Q> YKpanRtuHk

HAANEXMTBL AEPXABI

OIXHOCTOPOHHINA MPABOYUH
10 Iyoaiunoi mpono3unii Ab «YKPI'A3SBAHK»
HA YKJIQJAHHS JJ0TOBOPY KOMILJIEKCHOTO 0aHKIiBCbKOI0 00CIyrOByBaHHS

IINAHOBHI KJIIEHTHA!

[Tosinomusiemo, mo 3 20.05.2024 Ab «YKPI'A3BAHK», kepyrounch myHkrom 2.2.3. IlyOaiunoi
nponosuttii Ab «YKPI'ABBAHK» Ha ykmagaHas 10roBOpY KOMIUIEKCHOTO O0aHKIBCHKOTO OOCITyrOBYBaHHS
(mami — IlyGniuHa mpomo3wuilisi), 0 aKIENTOBaHA KJIIEHTAMH, UM OJHOCTOPOHHIM MPAaBOYUHOM, BHOCHUTH
3minu A0 [1y6niunoi npono3umii, IIXoM BUKIIJACHHS 11 B HOBIH penakiiii, o J0JaeThesl.

Lle#t onmuHoctopoHHil mpaBounH HaOyBae umHHOCTI 3 20.05.2024, Ta, y pasi, SKIIO KIIEHTOM
NUCHMOBO Ta Ha YMOBaX YKJIQJIEHOTO JIOTOBOPY KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYTOBYBAaHHS HE 3asiBIICHO
HE3roJly 3 yMOBaMH MPaBOYMHY, € 00OB’SI3KOBUM JI0 BUKOHAHHA BCiMa KilieHTaMu baHKy, 3 SKMMH yKJIa[eHO
BUIIIC3a3HAYCHUH JTOTOBI.

JleranpHy iH(oOpMallito 111010 3a3HaYeHUX 3MiH Bu MoxkeTe Ai3HATUCH:

- Ha JIOIIKaX OTOJIOIIEHb, IO po3MimeHi B onepaniitaux 3anax Ab «YKPI'ABEAHKY;

- Ha o¢iuiitHoMy BeO-caiiTi Ab « YKPI'A3BBAHK» www.ukrgasbank.com;

- y BignieHHsx Ab « YKPT'A3BAHKy;

- 3a Tenedonamu Cayx6u 1inomo6osoi kimieHTebkoi miarpumku: 0-800-309-000 (6e3x0mTOBHO B
mexax Ykpaian), (044) 494-09-70 (3rigHo TapudiB Bamoro oneparopa 3B’ s3Ky).

B.o. I'onosu [IpaBninHs Ponion MOPO30B
(mignuc, mevyarka)




Jooamok 2 0o npomoxony 6iznec-komimemy A5 « VKPI'A35AHK»

Ne 53/1 gio 06.05.2024 p.

=
WD UM

HNYBJIYHA IMMTPONO3ULIA Ab «YKPI'ASBAHK»
Ha YKJIaJAaHHS J[0roBopy KOMILIEKCHOT0 0aHKIBCHKOT0 00CJIyrOBYBaHHS

IIYBJIIYHE AKIIIOHEPHE TOBAPUCTBO AKIIIOHEPHUM BAHK «YKPTA3BEAHK»,
3apeECTPOBAHUI TUIATHUKOM TIOJIATKy Ha MPUOYTOK 332 0a30BOIO (OCHOBHOK)) CTaBKOK BiAmoBinHO 1m.136.1
ct.136 posminy III IlomatkoBoro komekcy YKpaiHM Ta sIK€ Mae€ CTaTyc KBaiai(hiKOBaHOTO HaJaBava
EJIEKTPOHHUX JIOBIpUMX MOCHyT (nami 3a TekcroM — bank a6o KHE/IIT) BiamoBigHo 1o ct. 641 [{uBinsHOTO
KOZEKCY YKpaiHH OToJIoNIye MmyOJiyHy MpOMO3UIIi0 Ha yKiagaHHs /[oroBopy KOMIUIEKCHOTO GaHKIBCHKOTO
obciyroByBanHs (ani — [TyOiuHa mporo3uilist) 3 METOO HaJdaHHs 0aHKIBCHKUX ITOCIIYT.

YmoBu 1i€i [IyOniuyHoi mporno3ullii He MOLIUPIOIOTHCS Ha KOMIUIEKCHE OAaHKIBChKE OOCITYrOBYBaHHS
IOPHJIMYHUX OCi0 HEPE3UICHTIB.

bank, nmiroun Ha miacrasi cr. 641 Ta cr. 644 L{UBUIRHOTO KOAEKCY YKpaiHH, 3BEPTAETHCS 3 IIEIO
[TyGmiuHot0 Mpono3uiieto Ta 6epe Ha cede 30008’ s13anHs nepen Kirientamu, ki ii npuiiMyTh (aKIENTyIOTh),
HaJaBaTu OaHKIBCHKI IOCIYTM B TMOPSAKY Ta Ha yMoBax, mnepeadaueHux J(oroBopomM KOMILUIEKCHOTO
0aHKIBCHKOTO 00CITyrOBYBaHHS 3a BcTaHOBJIeHMMHU bankom Tapudamu.

Tapudu € HeBix’ €MHOIO YacTHHOIO J[OrOBOpY KOMILJIEKCHOTO OaHKIBCHKOTO OOCIYyroBYBaHHS Ta
OIIPUJIFOTHIOIOTHCSL Ha odiniiiHomy caiiti banky https://www.ukrgasbank.com (mani — Caiit banky) ta/abo
Ha iHpOpMaIIHHUX JOIIKAX y BigAiIeHHsAX baHKy.

[adopmartist mpo nmpaBuiIa Ta yMOBH HaJaHHsS eNeKTpOHHUX NoBipumx mociyr (Permament KHE/IT ta inmi
JOKYMEHTH) ONPUJIIOAHEHI Ha cailTi KBami(hiKOBaHOTO HajaBaya €JIEKTPOHHUX AOBIpYHMX mociyr baHky
https://qca.ukrgasbank.com/.

Hananns bankom IInaTDkHUX TMOCTyr Ta BUKOHAHHS IUIATDKHMX oOmepamii 3a Oyab-KUMHU
JIOTOBOpaMH, YkianeHuMu MK bankom Ta KiieHToM Moxke 3mailicHioBaTucsi baHkom sk Ha mijcTaBi
JloroBopy KOMIUIEKCHOTO OaHKIBCHKOI'O OOCIYroBYBaHHsS TaK 1 Ha MiJCTaBl OKPEMHUX JOTOBOPIB PO
HaJaHHs O0aHKIBChbKUX Mociyr. [lopsiiok HagaHHS IUIAaTIKHUX MOCIYT Ta BUKOHAHHS IUIATIKHUX OmNeparii 3a
JIOTOBOpaMH PO HaJaHHS OaHKIBCHKUX IOCIYT (30KpeMa aje He BUKJIIOYHO KPEeIUTHUMHU OTOBOpPaMH,
JIoroBOopamMHu OaHKIBCHKOTO BKJIAAY, JOTOBOpaMU IPO HaJaHHS OaHKIBCHKOI TapaHTii) YKJIaJIeHUMH MiX
bankom Ta KiienToM 10 gatm posMimieHHsS 1b0ro OIHOCTOPOHHBOTO MPaBOYHMHY, PErJIaMEHTYEThCS
JloroBopoM KOMILIEKCHOTO OaHKIBCHKOTO 00OCITyrOBYBAaHHS.

[ ITy6miuna npono3unis banky HaOupae YMHHOCTI 3 AaTu ii oQiniiiHoro onpumtogHeHHs Ha CaiTi
banky Tta gie no matu odimiitHoro onmpumtogHeHHs Ha Caiiti banky 3asBu npo BiakiaukaHHs [lyOmiuHoi
IPOMO3UIII.

AxunentyBanHss naHoi [lyOmiunoi mnpomosuiii 3AiMCHIOETBCA 3a aJpecaMH Micle3HaXOIKEHHs
BiIAUIeHb banky, mepenik skux onpumoaHeHuid Ha Caiiti banky, nuisxoM nojganHs 3asB-/loroBopis, sKi
MOXYTh OyTH OTpHMaHI1 JJIs 3alIOBHEHHS Y BiaauieHHsX banky abo Ha Caiiti banky.

s Ilybmiyna mpomoswiisi pa3zom 3 3asBamu-lloroBopamm, Tapudamu, a TakoX T0JaTKaMH,
JOJJATKOBUMH JIOTOBOPAaMU/YroJlaMy 0 HUX € JIoroBOpoM KOMIUIEKCHOTO OaHKIBCHKOI'O OOCITYrOBYBaHHS
(mami — [{oroBip).

JloroBip € JOroBOpOM NpHUEAHAHHS BIINOBITHO 10 CT. 634 LluBibHOrO KOJEKCY YKpaiHU Ta MOXKe
OyTH YKJIaJIeHWH JuIe NUsIXoM npueaHanHs KimieHTa, skuii BUSBUB OaKaHHS OTPUMYBAaTH KOMIUIEKCHE
OaHKIBCbKE OOCIYrOBYBaHHs, /IO 3alponoHOBaHOro Jlorosopy B minomy. KilieHT He MOXe 3alpONOHyBaTH
cBoi ymoBH Jlorosopy.

B.o. 'onosu IlpaBninas Poxion MOPO30B
(miamnuc, mevaTka)
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PO311JI 1. TEPMIHU TA BUSBHAYEHHSA

ABTOpHU3aLisi — mpoleypa OTPUMaHHS J103BOJIy Ha MPOBEACHHS orepalii 3 BUKOpucTaHHsAM [lnaTixHoro

IHCTPYMEHTY.

AKT mnpuiiomy-nepeaadi HaJaHMX HOCAYr — TunoBa ¢opma JOKYMEHTY, IO 3aCTOCOBYETHCS IS
oQOopMIIEHHS TNpuHoMy-Tiepefadi HaJaHUX TMOCIYT. 3aTBEPIKYETbCS BHYTPIIIHIMU JOKYMEHTaMU

Banky ta po3mimiena Ha Caiiti banky.

ABTenTH(iKaLis — npouenypa miaTBepAKeHHsa ocooun Kiienta/YnoBHoBaxkeHoi ocoOu Kiienra//lepxxarens
KIIK, B Tomy uncni HanexHicts epkaremto KIIK nesnoi KIIK Ta HasBHICTH y HBOTO MiJICTaB AJS
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BukopuctanHs koHkpetHoi KIIK, mo 3miiicHioeThcst bankom mipu 3BepHeHH1 KitienTa/YmoBHOBaxeHOT
ocobu Kiienra//lepxxarens KIIK no banky nuisxom 3BipkH BiANOBIAHOI iH(poOpMaIii, 110 3a3HaYeHa
Kiienrom/YnoBHOBaXkeHOI0 0coboro Kiienra y 3asBi-JloroBopi (y ToMy 4ucii, ajie HE OOMEXYHOYHCH,
nuIsxoM nepeBipku KirogoBoro cinosa) abo nosigomiieHa KiieHTOM 10AaTKOBO Micist IPUETHAHHS 10
HoroBopy, Ta ska BKJIIOYeHa 10 0a3 naHux baHky, 13 TUMU JaHUM, LI0 TOBIIOMIISIFOTHCS
Knienrom/YnoBaoBaxkeHoto ocoboro Kiienra banky.

AJITOPUTM - TIOPSJIOK PO3IOJITY YITOBHOBOKEHUMHU OaHKAMH KOIITIB 3 IOTOYHHUX PAaXyHKIB 13 CIICiaIbHIM
peKUMOM BUKOpHCTaHHs 0e3 [ImaTi>KHUX iHCTPYKIIiH, 10 BcTaHOBIEHUH Perynsaropom BiAmoBiAHO 10
3akony Ykpainu «IIpo puHOk enextpudHoi eHeprii» Big 13.04.2017 p. Ne2019-VIII 31 3minamu Ta
JIOTIOBHEHHSIMHU.

AJIbTEPHATHBHI KaHAJM TNPOAaXiB — 1e OyJb-iKi aBTOMAaTHU30BaHI TEXHIYHI 3aco0M, SKI JO3BOJSIOTH
3nicHUTH OaHKIBCHKY Omepallito 6e3 Bi/BiyBaHHS BiagineHHs baHky.

Baratocroponnsi yrona CRS — 11¢ 6aratrocTopoHHs yrojaa KOMIIETEHTHHX OpPTaHIB MPO aBTOMATHYHHUI
oOmiH iH(popMmarmiero mpo ¢dinancosi paxynku (Multilateral Competent Authority Agreement on
Automatic Exchange of Financial Account Information), BignmoBigHo m0 sikoi bank 3000B’s3aHwmiA
3MIHCHIOBATH 3aXOAM HAaJEKHOI KOMIUIEKCHOI TEpPEeBIpKM paxyHKIB KII€HTIB Ta iX KiHIIEBHX
OcHedimiapHUX BIJIACHUKIB 3 METOK BHSBJICHHS 0Ci0, SKi € IOJAaTKOBUMH PE3UJCHTAMU IHIIHUX
HiA3BITHUX IOPUCIUKII-TapTHEPIB 3 00MiHY iHpOopManiero. [Hpopmartis mpo Taki paxXyHKH Y BUIIISIII
3BITY IO MiA3BITHI paxyHKH MoAaeThes 10 JlepKaBHOT MOAATKOBOI CIIy:KOU YKpaiHH.

Benediuiap - ropuamuna ocoba, sika BiIMOBIIHO A0 BUMOI 3aKOHOJABCTBA 3a0e3meuye (yHKIIOHYBaHHS
PUHKY /CerMEHTY PUHKY/ €JIEKTpUYHOI eHeprii, Ma€ MpaBO OPraHi30OBYBATH YU HPOBOAUTH TOPru/
ayKIIOHM Ha [bOMY PHUHKY /CETMEHTI PWHKY/, SIKIIO BIATOBIAHO IO 3aKOHOJABCTBA PO3PaXyHKH
IPOBOJATHCS 13 3aCTOCYBaHHAM PaXyHKIB €CKpoOy, 1 Taka IOpHIU4Ha 0co0a Mae MpaBO Ha OTPUMAHHS
aKyMyJIbOBaHHX Ha PaxyHKy €CKpOy KOIITIB [y IPOBEJCHHS PO3PaXyHKIB, OB’ I3aHUX 3 ONEPALIIMHU
Ha 1IbOMY PHMHKY /cerMeHTi puHKy/. J{ns uineil oO6cimyroByBaHHs PaxyHKy eckpoy Taka rOpuiuyHa
ocoba € benedimiapoM, Ha KOPUCTH SKOTO 3/IHCHIOETHCS TepepaxyBaHHs KOWITIB 3 PaxyHKy eckpoy
Knienra.

B 3assi-JloroBopi npo BiAKpUTTS Ta OOCIYTOBYBaHHSI paxyHKY YMOBHOI'O 30epiraHHsi (€CKpoy) IUis
YYaCHMKIB PHHKY eleKTpu4Hoi eHeprii KiienToM 3a3HauaeTbes benediniap, Ha KOpUCTh KO0 abo 3a
PO3TOPSIIKEHHSIM SIKOTO 3[IIHCHIOETHCS TepepaxyBaHHs KOMITIB 3 PaxyHKy eckpoy.

Bigkputuii KiI04Y — mapameTrp aaropuTMy acHMETPUYHOIO KPHUMNTOTpadiuHOro MEpeTBOPEHHS, SKUN
BUKOPHUCTOBYEThCA sIK EnexTpoHHI JaHi 1 npu3HaueHui ams nepeBipku bankom kopektHocti EIl um
EnextponHoi mewatku KiieHTa, a TakoXX y IUIAX, BU3HAUEHHMX CTaHIApTaMH A KBaJli(iKOBaHUX
cepTr(dikaTiB BIAKPUTHX KIIOYIB.

Binginenns (mani — Bigginenns banky) — Bimokpemnenuit minpo3nain baHky, 1mo po3TamoBaHHil HE 3a
Miclue3Haxo/keHHsIM banky Ta 3aiiicHioe [lnatixkHi onepartrii abo 3ade3neuye ix 3M1MCHEHHS, Y TOMY
YHCITi HaJa€ TOCIYTH Bifl iMeHi bauky (KpiM 31iCHEHHS MPEICTaBHUIBKUX QYHKITi#).

Biza — 1me TexHiuHe Y3ro/KEHHs (BBEICHHS OJIHOPA30BOTO TApOJisi, OTPUMAHOTO 3a JOMOMOTOIO
KopoTkoro SMS-noBigomienHs (Ha MoOUTbHMI Tenedon)) Binnpasku EIIl B bank, uepe3z Cucremy,
Bisytounm micns nignucanHs BciMa HeoOxinmHumu EII 3rigHo mepeniky ocid, SKMM HaJaHO IpPaBo
posnopsukenHss Paxynkamu Koienrta. [lpomec Bi3yBaHHS (BBEIEHHS OJIHOPA30BOIrO IMapodis,
OTPUMAHOTO 3a JOIMIOMOTOK KOPOTKOTO SMS-moBimomiieHHss (Ha MOOLIBHUI TenedoH)) He
nepenbauvae 3miny EINI Ta / abo #oro mignucanus 3a gornomororo EIT.

Bi3zywuuii — ¢i3uuna ocoba, sxa Ha MiAcTaBl HaIe)KHO odopmieHoi goBipeHocTi Kiienra abo Ilepemiky
Bizytounx KiieHnTta, skuM HaJaHO TpaBO KOHTpOJ0/Bi3yBaHHs 3a EIIl (1oKyMeHT BCTaHOBJIEHOTO
3pa3zka) B pamkax Cepgicy «BizyBaHHI» Ma€ MpaBo nepersiny AaHux no PaxyHkax Tta/abo Bi3yBaHHS
EIII Knienra a6o [TignopsakoBaHuxX opraHizalliil HuisixoM npoctaBieHHs Bizu.

Bunucka — 3BIT mpo cTaH paxyHKy Ta/abo omeparii no paxyHky/kam KiieHTta (Ipo KOXXHY BUKOHAHY

orepartito), sskuit HanaeTbes bankom Kmienty (momicsuno abo mo 3anuty Kiienra).

ButpaTHuii 6asanc — rpaHuyHa cyma KomTiB Ha [lorouHomy paxyHky, mo nocrynHa Jlepxaremto KIIK
OpOTSArOM TEBHOTO MEpiofy dacy Jjsl 3AIMCHEHHS omepaliii 3 BHKOpPHCTaHHSIM EIeKTpoOHHOTO
MJIaTHKHOTO 3ac00y.
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Bkuan ([leno3uT) — rpoIioBi KOMITH y BaIOTI YKpaiHu a00 B 1HO3EMHINA BaIIOTI, sKi 3airydeHl bankoM Bif
Kiienra B mopsaky Ta Ha yMOBax, BU3HaAUECHHUX 1M J[OrOBOpOM.

Brpara KIIK — HemoxnuBicts 3aiiicuenns Jepxarenem KITK kontposnro 3a KIIK, Oynb-ske udyrTs KITK
13 BonoxinHs Jlepxkarens KIIK BHacmigok miif Tpetix ocid abo Hemdamocti camoro Jepxkarens KITK
ab0 3 Oyab-SIKHUX IHIIUX MPUYUH Ta/a00 HempaBOMipHE 3aBOJIOMIHHS TpeThoro ocoboro KIIK a6o
iHpopmaniero mpo il ruatikHi pexBi3uTH (HOMmep, crpok aii KIIK, CVV2/CVC2 koxm) Ta/abo
iH(opmMartiero nmpo koayBanHs MaraiTHoi cmyru KITK a6o mpo ITIH KIIK.

JleGeToBHii mepeka3 - IaTiKHA OIeEpalis, MO 3/1MCHIOEThCS 3 paxyHKy KirieHTa Ha migcTaBi HajgaHol
orpumyBaueM [lnari>kHoi 1HCTPyYKIIii, 32 YMOBU OoTpuUMaHHs 3roau KiieHTa Ha BUKOHAHHS MJIATKHOT
ormeparlii, HaJaHoi HUM OTpuMyBauy, banky orpumyBaua abo Kiienra, abo Ha miacraBi [lnarixkuoi
IHCTPYKLII cTsAryBaya 0e3 OTpUMAaHHS 3T0/IM IIaTHHKA,

JlebeToBO-KpeIUTHA cXeMa — IUIATDKHA CXeMa, W0 mnependadae 3aidicHeHHs Kiientom Ta/abo
YnoBHOBaxkeHOI0 0c0o0010 KitieHTa miaTiXHUX ornepaliii 3 BUKOPUCTaHHSIM EJIeKTpOHHOro MmiIaTiKHOTO
3aco0y B MeXax 3aJMIIKy TPOMIOBUX KOIITIB, sIKi OOJIIKOBYIOTbCA Ha ioro [loTouHOMy paxyHKy a
AKIIO IX HEAOCTAaTHHO a00 HEMae, TO 3a paxXyHOK HajaHoro bankom kpenuty (OBepapadty).

Jleno3uTHUI PaxyHOK — DPaxyHOK, SIKHMi BiakpuBaerbcs bankom KiieHTy Ha 1MoroBipHiN OCHOBI s
30epiranHs rpOIIOBUX KOIITIB, IO MepenatTbes KimeHToM B yrmpaBiiHHS HAa BCTAHOBJICHUN CTPOK ITijT
BU3HAYEHY TPOIEHTHY CTaBKy 1 IUISTaloTh MOBEpHEHHIO KITi€HTy BIANOBIAHO A0 YHHHOTO
3aKOHOJABCTBA Y KpaiHH.

Jepxatear Kopnoparunoi miatizknoi kaptku (Hep:karens KIIK) — ¢isuuna ocoba — Kiient abo
YnosHoBaxkeHa ocoba KitienTa, sika Ha 3akoHHUX mifcTtaBax BukopuctoBye KIIK ans inimitoBanHs
TUTATDKHOT onepaitii Ta/abo 31iHCHEHHS 1HIINUX Orepalliid, BU3HauYeHUX JloroBopoM.

Jucranuiiina cucrema (gani — Cucrema) — CyKyIHICTh TeXHIYHUX 3ac00iB IUCTAHIIMHMX KOMYHIKaIlil Ta
pOTPaMHOTO 3a0e3neyeHHs, BrpoBapkeHoro B banky (cucrema «Kiient-lnrepuer-bank» Tta/abo
«Knient-bank»), mo 103BoisAt0Th KiTieHTYy AMCTaHIIMHO 32 TOMOMOTOI0 KaHalliB 3B 3Ky, BU3HAYCHHUX
B nokymeHranii Cucremu, Ta dYepe3 caiit banky oTpumyBaté iHpoOpMamifo Ta 3HiIHCHIOBATH
JucranniifHi miatixHi omeparii (6e3roTiBKoBi omeparllii Ha nepekas) no Paxynkax Ha miacrasi EIII
KnienTa, a TakoX OTpUMyBaTH 1HIII HOCIYrH B MOPSIKY Ta Ha yMOBax, nependadeHux JloroBopom.
CknanoBoro yactuHOO CHCTEMM € TakoX MOOUIBHMM J0JAaTOK, MpHU3HAYeHUH 11 cMapT(OHIB/
IUTAHIIETIB/IHIIMX MOOUIBHUX MPUCTPOIB MiJl KEPIBHULITBOM onepaniifHoi cucremu Android abo IOS.

JucranuiiiHe 00cayroByBaHHsi — oOCIyroByBaHHs, 110 A03Bossie KiienTy 3a nomomororo Cucremu
orpumyBatu iHpopMmanito (IHpopmariiine o6ciyroByBaHHsi)) mo PaxyHkax Ta 37ilCHIOBaTH
Jucranniiiai mnatixkai onepauii (Po3paxynkoBe oo6cnyroByBanHs) no IloTounux paxyHkax/OKpeMHux
paxyHkax/Po3paxyHkoBux paxyHkiB Ha mifctasl EIIl, a Takox oTpuMyBaTH 1HILI MOCIYTH B MOPSAKY
Ta Ha yMOBaXx, nependaueHux J[oropopom.

Jucranuiiini nuatikHi omepamii - muaTbKHA omeparis, IO 3A1MCHIOETHCS 13 3aCTOCYBaHHSAM 3aco0iB
TUCTAHIIIIMHOT KOMYHIKaIii

JoroBip 0OaHKiBCbKOro BKJAQAy — CKJIaJ0Ba YacThHa J[oroBOpYy KOMIUIEKCHOTO OaHKIBCHKOTO
00CIIyroByBaHHS, B SIKOMY BH3HAu€Hi yCl ICTOTHI yYMOBH, mNepefdadeHi YMHHHUM 3aKOHOJaBCTBOM
VYkpainu ans po3minieHHs Bkiany.

JloroBip 0aHKIBCHLKOr0 PpaxyHKy — CKJIajJoBa 4YacThHa J{OroBopy KOMIIJIEKCHOTO OaHKiBCHKOIO
oOciyroByBaHHs BiAnoBiiHO 10 sikoro bank BinkpuBae Kiienty Ilotouni paxynku/Oxkpemi
paxyHkH/Po3paxyHKOBI paxyHKHU Ta 31l CHIOE KOMILIEKCHe 00ciyroByBaHHsi KiieHTa, BiIIOBITHO 0
3aKOHOJIaBCTBA Y KpaiHU.

JoroBip KOMIJIEKCHOTO 0aHKIiBCbKOro 00cayropyBanHsi(/loroBip) — €1MHUI TOKYMEHT, SKUU MOEAHYE
YMOBH ITyOJIITYHOT MPOMO3ULII{ Ha YKJIa/laHHS JOTOBOPY KOMITJIEKCHOTO OaHKIBCHKOIO 00CIYyrOBYBaHHS,
3asBu-Jlorosopu, Tapudu, 1o1aTKH, J0AATKOBI JOTOBOPH/YTOIH.

JonarkoBa aBTeHTHdiKallis — e€JIEKTPOHHA TIPOIEAypa, SKa Ja€ 3MOTY MIATBEPAUTH EIEKTPOHHY
inentudikanito [linmucyBaua Ta/abo mMoXomKeHHs Ta IUTicHICTh EnexTtpoHHux nanux. JlomaTkoBa
aBTeHTHU(]IKAII 3IIHCHIOETHCS MUISIXOM BBeACHHS OTHOPa30BOTO MapOJIsi, OTPUMAHOTO 32 IOTTOMOTOO
KopoTkoro SMS-nioBiiomiieHHs: Ha MOOLUTBHMM TenedoH (nani — SMS-noBigoMIeHHS).

HonarkoBuii goromip/JogaTkoBa yroama — JJOKYMEHT BCTAHOBJIEHOTO 3pa3ka, Ha IMJICTaBl SIKOTO
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3MIMCHIOETHCSI BHECEHHS 3MiH 10 yMOB HajaHHs [Tocyr Kiienty.

JlogaTkoBuii OKpeMMii PaxyHOK eJIEKTPONOCTAYAJIBHMKA - JOJATKOBUH paxyHOK 31 CHeLialbHUM
PEKUMOM  BUKODUCTaHHS  BIAOKPEMJIGHOTO  MIAPO3AUTY  €JIEeKTPONOCTadallbHUKA,  PEXKUM
(GyHKILIOHYBaHHS SIKOTO Tependadae mepepaxyBaHHs KOIITIB 3TiHO AJITOPUTMY B TOBHOMY 00cs31 Ha
onuH OKpeMuil paxyHOK eJIeKTPOIOCcTavyaIbHUKA.

E-goxkyMeHT — Hane)XHUM 4YMHOM OGOpPMIIEHI NMEPBHHHI JOKYMEHTH (Hampukiaj: PaxyHok-akT Ta iH.),
iHopmMmartis B sikux 3adikcoBaHa y BUTIISAAI EJEKTpOHHUX TaHUX.

ExBaiipuaroBa ycranoBa(majgi — ExkBaiip) — HamaBau IUIaTDKHUX TIOCHYT, SKAW HAgae TIOCTYTY
eKBAPUHTY IUIATDKHUX IHCTPYMEHTIB Ta Ma€ JIIEH310 Ha HaIaHHS TaKOi TOCITYTH.

ExBalipuHr njati:kHux iHcTpymeHTiB(1aJi — ExkBaiipuHr) — ruiatixkaa nociyra, 1o nojsrae y npuiHsTTi
IJIATDKHUX IHCTPYMEHTIB, pe3yJbTaTOM SIKOi € IMepeka3 KOIITiB OTpUMyBauyy Ta/a00 BHJada KOIITIB Y
TOTiBKOBIiH opMi..

Enextponna gosipua mocayra (maai — EJII)— mocnyra, sika HagaeThes 1 3a0€3MeYeHHS €JIEKTPOHHOT
B3a€MOJII1 ABOX a00 Ounbie cy0’€KTiB, K1 JOBIPSAIOTH HAaJaBavy eICKTPOHHUX TOBIPUUX MOCTYT MO0
HAJaHHS TaKOi OCTYTH.

EJIeKTpOHHUIi JOKYMEHT — TIOKYMEHT, iHpopMalis B sKoMy 3adikcoBaHa y BUTJIAI ENEKTpOHHUX TaHUX,
3acBimuenuit EIl, cpopmoBanmii Ta mnepemanmii no banky Krmienrom/bankom o Kiienra 3a
noroMororo CucreMu, y TOMY 4YUCHi iHpopMaIlliiiHe moBiioMmieHHs (ucT) Ta EjlekTpoHHA miaTikHA
IHCTPYKIIi.

Enexrponnuii minnuc (mami — EII) — Enexrtponni mani, ski nomarotees [limmucyBaueM 1o iHIIHAX
EnexktponHux manux abo JOTIYHO 3 HUMHU MOB'S3YIOTHCS 1 BUKOPUCTOBYIOTHCS HHUM SIK MIATHC.
3rigao 3 num JloroBopom BUKOpUCTOBYIOThCs HacTynHi Buau EIT: KBamidixoBanuit EIl Kiienra,
VY nockonanenuit EIl Kiienra, Ynockonanenwuii EI1 banky ta KBanidikoBanuit EIl banky.

EjleKkTpOHHA me4yaTKa - SJIEKTPOHHI 1aHi, SKi JIOJAIOTHCS CTBOPIOBAYEM EJIEKTPOHHOI IE€YaTKH 110
IHIIMX ENeKTPOHHUX JAaHUX a0 JIOTIYHO 3 HUMH TMOB'SI3YIOTBCA 1 BHUKOPUCTOBYIOTHCS
JUTS. BU3HAYCHHS TIOXOKEHHSI Ta TIEPEBIPKH IUTICHOCTI TIOB'SI3aHUX €JICKTPOHHUX JaHHX.

Enexrponnuii minnuc Kimienra (maji — EII Kaienra) — Ksanidikosanuii EIT Kiienra, Ta Y nockonaneHui
EIl Kunienra.

EjaexTpoHHuii naatixkHuii 3acid — [lnatixkHuil iHCTpyMEHT, peanizoBaHMil Ha Oynab-fKOMY HOCIi, IO

MICTUTh B €JIEKTPOHHIN (popmi maHi, HeoOXiaH1 Ay iHimiroBaHHs [lmaTixHOT omeparlii Ta/abo 311HCHEHHS

IHIIKX omeparliif, Bu3HaueHux JloroBopom;

Enexkrponna nuarixkHa iHerpykuia (mani — EIII) — Ilnatikuaa iHCTpykiis y Burisal EnextpoHHOro

nokymenty (Ilnatikza iHCTpyKUis), sikuit (a) copmoBanumii (a) Ta nepenanuii (a) Knienrom no banky 3a

nornomororo Cucremu Ta skuil (a) mMicTuTh po3nopsamkeHHs Kiienra banky 3aificHuty nesHi [lnaTikHi
orepatii 3 Komramu, 1o MicTaTees Ha [Toroununx paxynkax/OkpeMux paxyHkax/Po3paxyHKOBUX paxyHKax

Krienra, a Takox, sKmo mnepeadadeHO 3aKOHOAABCTBOM YKpaiHW Ta noroBopamu 3 KiieHtamm - Ha

PaxyHnkax eckpoy.

EnexTponHi nani — Oynb-gka iHpopMallis B eIeKTPOHHINA (HopMi.

Emicis nuartixkaux iHcTpymentiB (mani — Ewmicis) — mnmatikaa mocnyra, 10 HaJa€ThCS €MITEHTOM
IUTATIKHUX 1HCTPYMEHTIB Ha TOTOBIPHUX 3acajax 13 KopucryBaueM MIaTiKHUX MOCIYT, SKa MOJSATrae y
BUNycKy (HamanHi) KopucryBauy miaaTiKHUX MOCHYT IJIATIKHOTO 1HCTPYMEHTY JJIsl iHIIIIOBaHHS Ta
00poOIIeHHS MIATIKHUX OIEepaliii.

EMiTeHT miaTizkHux iHCTpyMeHTIB (aaJji — EMiTeHT) — HajlaBau MIaTiKHUX MOCIYT, SIKU HAaJla€e MOCIyTy
eMicii TUIaTDKHUX I1HCTPYMEHTIB Ta Ma€ TMpaBO Ha HaJaHHSA TaKOi MOCIYTH BIAMOBIAHO [0
3aKOHOJIaBCTBA Y KpaiHH..

3aKoH Npo pHHOK eJeKTPUYHOI eHeprii - 3akoH Ykpainu «l[Ipo pHHOK eleKTpUYHOI eHeprii» Bij
13.04.2017 p. Ne2019-VIII 31 3MiHamMu Ta JOTIOBHEHHSIMHU.

3apnaaTHui MPOeKT — CYKYHHICTb NI Ta 3aXOAIB 3 PO3paXyHKOBO-KacoBoro oOciyroByBaHHs Kiienta
1010 3apaxyBaHHS KOIITIB Ha paxyHKH CHiBpoOITHHKIB KilieHTa 3a MiIaTDXKHUMU 1HCTPYKLISMHU
Knienra.

3aci0 aucraHuiiiHoi KomyHikamii - 3aci0 KOMyHiKalii, 10 BUKOPUCTOBYETHCS B IPOLEC] 1HII[IFOBAaHHS
[TnarixxHux onepauiii 6e3 ¢i3uunoi npucytHocti Kitienta B yctanoi banky
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3aci0 KsaaigikoBanoro EIl uym Ilewyatkm - anmapaTHoO-iporpaMHUN a00 amapaTHUH TPHUCTPIA YU
nporpaMHe 3a0e3NeyeHHs, sKi peanizyloTh Kpuntorpadiddi alropuT™My reHeparlii map KiodiB Ta/abo
CTBOPEHHS KBaJi(DIKOBAHOTO €JICKTPOHHOTO MiAMUCY M MEeYaTKH, Ta/ab0 mepeBipku KBaTi(iKOBaHOTO
€JIEKTPOHHOTO MIANHCY YK TMe4YaTKH, Ta/abo 30epiraHHs OCOOHCTOro KirouYa KBajli(hikoBaHOTO
€JIGKTPOHHOIO MIANKUCY YU NEYaTKH, SIKUI BianoBigae BUMoraMm 3akoHy YkpaiHu «lIpo enekTpoHHi
JIOBipYi TOCTYTH.

3asBa-JloroBip — JOKyMEHT BCTAaHOBJIEHOT'O 3pa3Ka, Ha MiJCTaBl AKOI0 3A1MCHIOETbCS IPUEAHAHHS (AKLIEIT)
Kiienta po JloroBopy KOMIIIEKCHOTO OaHKIBCHKOrOo oOciyroByBaHHsS Ta KiieHT oOupae
(miaxmouaeTses 10) [locmyry(u) ta/abo kommiekc(y) Ilocayr i3 3a3Ha4YCHHSIM ICTOTHHUX YMOB TaKoi
[Tocayru.
3asBa-JloroBip € HeBix €éMHOIO 4YacTUHOW JloroBopy Ta HagaeThcs 10 baHky mo KokHINH oOpaniit
[Tocmy3i okpemo.

3asgBa Ha Buaauy KIIK xo JloroBopy KoMmjieKcHOro 0aHKiBCbKOro 00cjyroByBanus (aaJi — 3asipa Ha
Buaauy KIIK) — 3arBepmkena B banky tumosa ¢opma 3asBu, mo posminiena Ha Caiiti banky Ta
niaTBeppkye 6axxkanas Kimienta BukopucroByBatu KIIK.

3asiBa Ha po3MillleHHsl TpaHuIy — 3arBep/pkeHa B banky tumoBa ¢opma 3asBU, IO € HEBiJ €MHOIO
yacTuHOIO JloroBopy OaHKIBCHKOTO BKJIaAy Ta MIATBEpkye OakanHs KirieHTa po3MICTUTH TpOILIOBi
KOIITH Ha OKpeMOMY CyOpaxyHKy JIemo3WTHOro paxyHKy Ha YMOBaxX CTPOKOBOTO OaHKIBCHKOTO
Bxutagy BiMmoBigHO O BUSHAYEHUX B HIl yMOB.

3asiBa Ha miakaouenns 10 mocayru Cepsic «BisyBanHsi» - THIIOBa (hopMa JOKYMEHTY, IO 3aTBEP/KCHA B
banky Ta po3mimena Ha Caiiti banky.

3asiBa HA MiIKJIOYEHHA 10 NMOCAYrd iHGOPMYBaHHSl MPO PYX KOWITIB MO PaxyHKy — THmoBa (opma
JIOKYMEHTY, 1110 3aTBep/ykeHa B banky Ta po3MinieHa Ha CaiiTi baHky.

3asiBka npo migkiaoueHHs/Bigkaodyenns Cucremu (gaii — 3asBka') — Tunosa Gopma ITOKyMEHTY, IO
3aTBepkeHa B banky Ta po3mimiena Ha Caiiti banky.

3asiBKa NpPO MiIKJIIOYEHHS/BiIK/IIOUEHHS J0JATKOBUX MOCAYr aBrTeHTH(dikauii (maxi — 3asBka'l) —
TUnosa ¢opma JIOKYMEHTY, L0 3aTBep/ukeHa B baHky Ta po3mimena Ha Caiiti baHky 3rigHo skoi
3MIMCHIOETHCS TIKJIFOYEHHS 10 TociiyTH JlogaTkoBa aBTeHTH]iKaIIis.

3asgBHMK — (i3uuHa ocoba-nignpuemMenb a0 YIOBHOBaXkeHa 0co0a I0pUANYHOT ocoOu abo (izuuHa ocoba,
sIKa TIPOBOJIUTH HE3AICKHY ITpodeciiiHy AisUIbHICTE (camo3aiiHaTa 0c0o0a), sika 3BepHyaack 10 KHE/IIT
JUIs OTPUMaHHS €JEKTPOHHUX JOBIpUYMX MOCIYI, a TakKoXX 3MiHM HOro JaHuX (peKBIi3UTIB) B
YCTaHOBJIEHOMY MOpPsAKY. fIKII0 B OCHOBHMX JaHMX (pekBizurax) KsamidixoBaHoro ceprtudikara
BiZiKpuToro kitoua IlianmucyBava, copMoBaHOro 3a 3BEpHEHHSM 3asBHMKA, 3a3HAYAIOTHCS PEKBI3UTH
3asBHUKA, TO 3asBHUK 1 [lignucyBay, € omHUM Cy0'€KTOM.

3BiTHHIl mepiog — nepiox 3 01-ro MO OCTaHHE YHUCIO KOXKHOTO KaJeHAApHOro Micsis ado He TMOBHHIA
KaJIeHJapHUH Micslb, a caMe Micsup kKouu 3 Kiientom mianucano 3asBy-/loroBip mpo nmpuiiMaHHS
IUIATeX1B 00 MPUIIMHEHO TEPMIH 11 1ii.

InenTudikauiiini nani — yHikaabHU HaOlp AaHUX, AKUM Ja€ 3MOTYy OAHO3HAYHO BcTaHOBUTH KitieHTta Ta/
abo YnoBHoBaxkeHy oco0y KumienTa ms ix gocrymy no Cuctemu.

InauBinyanbna o0jikoBa indgopmanisa(KiaouoBe cioBo) - iHAMBITyani3oBaHui HaOIp iH(oOpMarlrii, 1o
Hanaetbea bankom Kiienry/Jlepxkatemto KIIK ans mineit AprenTudikarii.

Indopmaniiine o6cayropyBanns — HaganHs bankom Kiienty npasa nepernsany B Cucremi iHpopmarii mo
fioro Paxynkax, 6e3 moxxnuBocti HaganHs Kimientom EINI.

IHmmii paxyHok — BiJIOBIAHI PaxyHKH, 110 BIAKPUTI Ta/abo OyAyTh BIAKpUTI Y MaitOyTHhoMY bankom asns
Knienra B HamioHanpHi#M BamoTi Ykpainu Ta/abo B iHO3eMHiH BamioTi Ta/abo B GaHKIBCHKOMY MeTalli,
3rigHo 3 [loroBopoM Ta, sIKi BIAMOBIIHO A0 OcOONMBOCTEH  (YHKIIIOHYBAaHHS Ta PEeXHUMY IX
BUKOPUCTAHHS 3TIJTHO BUMOT 3aKOHOJaBCTBa YKpaiHu He € [lorounumu paxyHkamu /OKpeMHUMHU
paxyHkamu/Jleno3utHuMu  paxyHkamu/Po3paxyHkoBUMH — paxyHKamu. [HImIMH paxyHOK Moxe
oOciyropyBatuch 3acobamu CHCTeMH NUIAXOM HOro miIKIO4YeHHs 10 Po3paxyHkoBoro Ta
[ndopmarniitHoro o0ciyroByBanHsi abo BUKIIIOYHO 10 [HpopMmariiiHoro o0ciayroByBanHs B Cucremi,
1110 3aJIEXKUTH BiJl 0cOO0IMBOCTEH (DYHKI[IOHYBaHHS Ta PeKUMY HOrO0 BUKOPUCTAHHS.

KacoBe 00ciyropyBanHsi — ociIyrH, 1o HajaroThess baakom Kiienty Ha migcrasi JloroBopy, ski moB’si3aHi

apkymr 7 3 92



13 BHJIa4YeIO/MPUMMaHHSAM KOIITIB y TOTIBKOBIM ¢opmi 3/Ha [loTouHOrO/HHMIA paxyHKa/HOK Ta/abo
Oxpemoro/muii paxyHka/HOK Ta/abo Po3paxyHKOBOro/uii paxyHKa/HOK, a TaKOX 3A1MCHEHHSIM 1HIIMX
omepaiiii, nependayeHnx Jloroopom.

KaprtkoBi jaimiTm — rpanuuni nokasHuku BuTpar mo Ilotounomy paxyHky 3a gomomororo KIIK, mio
BcTaHoBJIeHI bankom Ta/a0o0 IlnaThXKHUMHM cUCTEMaMH 3 METOK MiHIMI3amii MOMXJIMBHUX 30UTKIB IO
onepauism 3 KITK. BcTaHOBIIOIOTBCA SK B TPOLIOBOMY €KBIBAJICHTI Ha 3arajibHy CyMy OIlepalii, Tak i
y KiTbKICHOMY (KUIBKICTB oneparriii) mo koxHii KIIK y Bu3HaueHoMy nepio/i.

KBanidikoBana EJIl - kBamidikoBaHa eJEKTpOHHA JOBipYa TIOCIAyra CTBOPEHHS, MEPEBIPKH Ta
MiATBEPHKCHHS KBATI(hIKOBAHOTO €JIEKTPOHHOIO MIAMKCY Y MeYaTku abo KBaiikoBaHaA €JIEKTPOHHA
JoBipya nociayra (hopMyBaHHs, TIEPEBIPKH Ta MiATBEPKEHHS YHHHOCTI KBaJIi(hikoBaHOTO cepTH]ikaTa
€JICKTPOHHOTO MIAMKUCY YW Te4YaTKH, abo KBamidikoBaHa €JIEKTPOHHA JIOBipYa mociyra GopMyBaHHs,
NEepEeBIPKY Ta MiATBEPHKEHHS KBaTi(PiKOBaHOI €JIEKTPOHHOI MO3HAYKHU Yacy;

KBaJjigikoBaHa ejileKTpOHHA MO3HAYKA YacCy — €JIEKTPOHHI JIaHi, sIKi TIOB’SI3YIOTh 1HIII €JIEKTPOHHI JaHi 3
KOHKPETHUM MOMEHTOM 4Yacy JJIsl 3aCBIJUEHHS HAsBHOCTI IUX EJEKTPOHHUX JaHUX HA LI MOMEHT
yacy.

KBagigikoBana esexktponHa mneuatrka (manai —IlewaTtka) - ymockoHajeHa eNEKTpOHHA I€yaTka, sKa
CTBOPIOETHCS 3 BUKOPUCTAHHSAM 3aco0y KBallipiKOBAaHOI EJNEKTPOHHOI medaTku 1 Oa3yeThcs Ha
KBaJTi(pikOBaHOMY CepTH(]iKaTI eIEKTPOHHOI TEYATKH.

KBagigikoBanuii esekrponnnid mignuc (nauai — Kpanigikosanmnii EII) — ygockoHalieHUi €n1€KTPOHHUI
HIiANNC, SIKUM CTBOPIOETHCS 3 BHUKOPHCTAHHAM 3aco0y KBami(hikOBaHOTO ENEKTPOHHOTO MiAMUCY i
0a3yeTbcs Ha KBamidikoBaHOMY cepTHdikari Biakpuroro kitoua. Kpamidikoanmii EIT moxe Oytu
BUKOpucTaHui B CucreMi B pamkax (QyHKIIT « MyIbTHKITIOW.

KHEII — xBanidikoBanuii HafpaBay enekTpoHHux aoBipunx nociayr Ab « YKPI'TASBAHK».

KpauidikoBanmii ceprudikar Bigkpuroro kiwua (aaji - KpamipikoBanuii ceprudikar) — ceprudikar
BIJIKpHTOTO KiIto4a, skuii Bugaetbess KHEJIII.

KaienT — cy0’ekT TrocmonaproBaHHs (IOpUAWYHA OcCOOa-pe3uIeHT (B TOMYy 4YHCHl ii BiOKpEeMIICHI
nigpo3aim), ¢izuyHa ocoba, MmO 3aliMaeTbCs IMANPUEMHULIBKOI iSUTBHICTIO), IANPHEMCTBO
00'elHaHHS TPOMaJsiH (TpoMajiChbKa oprasizallis, NOJITUYHA MapTis), Ppi3udHa ocoba, sika MPOBATUTH
He3aJIeXKHY NpodeciiiHy MifabHICTb, pesiriiHa opraHizaiis, 110 3BepTaeTbes 10 baHKy 3a HajaHHAM
BU3HaueHUX UM Jlorosopom Ilocayr.

Kionoranus npo BHeceHHsi 3MiH 10 [loroBopy KOMILUIEKCHOr0 OaHKiBCbKOro 00CJIYrOBYBaHHS
/KyionoTranHsl Npo BHeceHHs1 3MiH 10 ymoB Bkuaany (mani — KiomoranHsi) — J0KyMEHT
BCTAHOBJIGHOTO 3pa3ka, Ha MiJCTaBl SKOTO 3/IHCHIOETbCS BHECEHHS 3MiH 10 paHillle BU3HAYCHMX
KnienToMm ymoB 00cayroByBaHHs/yMOB po3MillieHHS Bkiany.

Kmrou EIl Kaienra (Knou EIl/Kntoui EIT) — Ocob6uctuii xmtou EIN Ta BiamoBiguuit iomy Bimkputwhii
kiou EIl, 1m0 € B3aeMOIIOB’sI3aHUMU MapaMeTpaMy alroOpuTMy aCUMETPUYHOTO KpUIITOTrpadpidHOro
NEPeTBOPEHHS, 110 BUKOPUCTOBYeThCcs ais HaknagaHHa EIl Ta no3Bonse banky ineHTHdikyBaTh
BJIACHUKA KJIF0Ya, B TOMY YMCIIi BU3HAYATH CTATyC BIACHUKA TaKOro Kiroua sk [linmucysaya.

KarouoBe cj10Bo — Bu3HaueHuit KiieHToM HaOip CUMBOJIB, KM, Y BUMAAKy OTpeOU, BUKOPUCTOBYETHCS
st inenTudikanii/Asrentudikanii Jepxxarens KIIK/ocoou Knienra/ YnoBHoBaxeHnoi ocoou Kiienrta
npu 3BepHEHH1 10 KoHTakT-1IeHTpY.

Kowmicis — omnara [locnyr banky Haganux 3rigHo 1150r0 JloroBopy, po3mip sikoi BuzHaueHui B Tapudax
Ta/abo 3asBi- JloroBopi mpo HajaHHs IIATHKHUX MOCIYT B YaCTHHI MPUHMAaHHS MJIaTEXIB Ta MOPSAI0K
CILJIATH SIKOi BU3HAYECHUI 1M [[oroBopoM.

Komnpomerauis xiaiouiB EII/Komnpomeraunis — Oyap-ska moais Ta/abo Ais, 1m0 mpusBesna abo Moxe
MPU3BECTH J0 HECaHKII0HOBaHOTO BUKopHucTaHHA Ocobucroro kimoya Ell un EnextponHoi neuatku
Knienra, a came: BTpaTa (B TOMYy 4YMCJII THMYacoBa BTpaTa KOHTPOJIO HaJ HUM), BUKPAJICHHA,
HECaHKI[IOHOBaHE KormitoBaHHs, nepenada Ocobucroro Kimroua EIl ym EnextponHoi meuaTku abo
[apoJIl0 JI0 HHOTO MO JiHil 3B’S3KY Y BIAKPUTOMY BHUIVISLII a00 iHIIMH croci® po3rojomeHHs el
iH(dopmalii, HagBHICTh MiA03pH, abo BimomocTtel mpo Te, mo aoctyn g0 Ocobucroro Kiroua EIT
orpumano TpetiMu ocobamu. [lo Kommnpomeranii kirouiB EIl un EnexTpoHHOT meyaTku BiTHOCATHCS
TaK CaMoO BWITAJKH, KOJIM HE MOXKHa JIOCTOBIPHO BCTAHOBHTH, IO BiAOyJIOCS 3 amapaTHUMHU
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npuctposimu, ki MicTaTh Kimtou EIT un EnekTponHoi meyaTku (y TOMY YHCII BUTIAIKH, KOJIA BIACHUHN

HOCIi iH(opMarii BUIIIOB 3 Jaxy 1 JOKa30BO HE CIPOCTOBAHA MOKJIMBICTH TOTO, IO JaHUN (akT

B1IOYBCS B pe3y/IbTaTi HECAaHKIIIOHOBAHOI JTii 3IOBMUCHHKA).

KoHTakT-UeHTp — migpo3ain baHky, mpamiBHUKH SKOTO 3a0e3MeduyroTh I1101000By miaTpuMky KitieHTiB
yepe3 KaHaJIM TeJIeKOMYHIKallii (€JIeKTPOHHOIO 3B’s13Ky). 3BepHEHHsI B KOHTaKT-LEHTp 3A1HCHIOEThCA
3a HOMepamu TenedoHiB, 1mo 3a3HaueHi Ha Caiiti baHky.

KopucryBau — IlinnucyBau ta/abo crniBpobitauk Kiienra, sikomy Kient namae moctyn mo Cucremu Ta
npaBoO 3/AIMCHIOBATH TMeBHI Aii, copsMoBani Ha oTpuMmanHs Kiientom [locnyr, mnependaueHux
JloroBopom.

KopucryBau naatixkHux mocayr- ¢isuuna ocoba abo ropuamdHa ocodba, sKka OTPUMYE YU Ma€ Hamip
orpuMmatu IlmarikHy mocCiyry sK IUIaTHUK abo oTrpuMyBau (abo oOujBa OmHOYAcHO) Ta/abo €
BJIACHUKOM €JIEKTPOHHUX Tpoiei (udposux rpomeit HanionansHoro 6anky Ykpainu);

KopnoparuBHa miarickHa kaptka (nami — KIIK) — EnexkrponHuii muatikHud 3acid y BUIIISLII
€MITOBAaHOT'O B YCTaHOBJICHOMY 3aKOHOJABCTBOM YKpaiHH MOPSJIKY IUIACTHKOBOI YW IHIIOTO BUIY
KapTKH, 1110 BUKOPUCTOBYETbCs KilieHTOM JU1s 1HILIFOBaHHSA Nepekas3y KowTiB 3 [lorouHoro paxyHky 3
METOI0 OIUIaTH BapTOCTI TOBapiB 1 MOCIYT, OTPUMAaHHS KOINTIB Yy TOTIBKOBIA (opMmi, a TaKox
3MIMCHEHHS 1HIIMX omneparliii nependayeHux J[oroBopom.

HecankuionoBana 3adoproBaHicTb — rpomosa 3a0oproBanicte KiieHta mepen baHkow, sika BUHUKae B
pe3yibTaTi NpOBEJIEHHs BHUIATKOBUX omepauii no IloTouHoMy paxyHKy 3 BUKOPUCTAHHSAM
EnexTpoHHOTrO miaTi>XHOTO 3aco0y y 3B’SI3KYy 3 THM, IO CyMa TaKHUX ONEpaliil MepeBUIIyE PO3MIp
ButpartHoro 6anancy 3a [1oTouHUM paxyHKOM.

OBepapadt — xpenut, mo Moxke HamaBatucs banmkom KiieHTY B MekaX BCTaHOBJICHOTO 33 PaxyHKOM
Knienra nimiTy, yMOBM Ta MOpPSJOK HaJaHHS $KOTO BH3HAYAIOTHCA OKPEMHUMH JOTOBIPHUMH
BigHOCHHAMu MK Kirieatom ta bankoM.

OnHopa3oBuii MapoJib — MOCHITOBHICT HU(POBUX CHUMBOIIB, MPU3HAYCHHUX MAJISl MIATBEPKEHHS IMpaB
YnoBHoBaxkeHoi ocobu Kiienta Ha 3nificHenHss neBHux nid B Cucremi. OmHOpa3oBuii Hapoib
IeHEePYEThCS BUKIIOYHO IO 3aMuTy YNOBHOBakeHOi ocobu Kitienra (3a momomororo Cucremu aist
SMS-noBiomiteHHS), IIOpa3y HOBHA Ta Jli€ OOMEXEHHI IPOMIXKOK 4Jacy.

Oxpemuii paxyHok — okpemi [loTouHI paxyHKH, B TOMY 4YHCIi 31 CHEUIaJbHUMHU pPEXUMaMHU IX
BUKOPHUCTAHHS, /Ul O0JIIKY HIJbOBUX KOLITIB HA BUMOTY CYO'€KTIB rocrojaproBaHHs/(pi3udHuX 0cio,
Kl TPOBAJATh HE3AIEKHY HNpoQeciiiHy AiIsUIBHICTb, MO0 BIAKPUTI Ta/abo OyayTh BIIKPHUTI Y
MaiioytHeoMy bankom nmns Kiienra 3rigHo 3 JloroBopom Ta y BUmaakax, nepeadauyeHuX 3aKOHaMU
Vkpainu a6o akramu Kabinery MinictpiB Ykpainu. Okpemuil paXyHOK MO)Ke OOCIyroBYBAaTHUCh
3acobamu CucTeMHu HUIAXOM HOro MiJIKIIOYEHHS O pO3paxyHKOBOro oOciyroByBaHHS B Cucremi.
OxpeMuii paxyHOK BiJIKPHUBA€ETHCS JUISL:

* 3[IIICHEHHsI yCIX BHUJAIB MaTepiaibHOTO 3a0e3MeueHHs, CTPAXOBUX BHUIUIAT (B TOMY YHCIHI
npoUTaKTUKY CTPAXOBUX BUIUIAT) Ta COL[IAJIbHUX MOCIYT 3aCTPAaXOBaHUM 0CO0aM;

* IPOBEACHHS COLIAJbHUX BHIUIAT TMOB’SI3aHUM 13 COL[AJIbHUM 3aXHCTOM TpOMaJsHaM, SKi
MOCTPaX a1 BHACHI 0K YOpHOOMIBbCHKOI KaTacTpodu;

* [IOBEpHEHHSI CyYMHU OIO)KETHOTO BIJIIKOAYBAaHHSA MOAATKy Ha JojaHy BapTicTh KiieHtam, ski
3apeecTpoBaHi MJIaTHUKAaMU MOAATKY Ha JOAAaHy BapTICTh Ta BiANoBiAawoTh HopmaM [lomaTkoBoro
KOJIEKCY YKpaiHH;

* 3/11liCHEHHs 3apaxyBaHHs HAJIXO/KEHb Ta 3JIIHCHEHHS BHUTPAT 3a KOILITaMHU OIOJKETY PO3BUTKY
BIJIMOBIAHO 7O TUMYacoBOl Kiacudikaiii BHAATKIB Ta KPEIUTYBAHHS MICLIEBHX OIOKETIB Yy
BignosigHocTi 10 Ilopsinky oOciayroByBaHHS KOIITIB MICLEBUX OIO/KETIB y YacTHUHI OIOKETY
PO3BHUTKY Ta BIIACHUX HAIXOJKEHb OIO/DKETHHX YCTAaHOB B YCTAHOBaX OaHKIB JIEPKABHOTO CEKTOPY
3aTBepKeHoro nocraHoBoro KaGinery MinictpiB Ykpainu Ne378 Bix 14.05.2015 31 3minamu Ta
nonoBHEHHAMHU. Takuii OkpeMuil paxyHOK MO>K€ BUKOPHUCTOBYBAaTHUCh BUKIIFOYHO JUIS 3apaxyBaHHS
HA/IXO/UKEHb Ta 3/IHCHEHHS BUTpAT 3a KOLITaMHU OIOKETY PO3BHUTKY BiIIMOBIIHO JO TUMYACOBOT
Kiacudikaimii BUAATKIB Ta KPEAUTYBaHHS MICIEBUX OFOJKETIB, IO 3apPaxOBYIOTHCS BiJl TOJIOBHHUX
PO3MOPSATHHUKIB Ta PO3MOPSAHUKIB HIDKYOTO PIBHS JJIs1 OOCIYrOBYBAaHHSI MICIEBHX OIOIKETIB Y
YacTHHI OI0/KETY PO3BUTKY;
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* 3/IICHEHHSI OTlepaIliii MpUitMaHHs TOTIBKA B TPUBHAX IS IMOJANIBIIIOTO ii mepekasy,

* 3apaxyBaHHs HAJXO/DKEHb Ta 3/IMCHEHHA BUTpAT y BiAMOBIAHOCTI 10 Ilopsaky po3MilieHHs Ha
MOTOYHUX paxyHKax B OaHKaxX Jep)KaBHOTO CEKTOpPY Ta BHUKOPUCTAHHSA BJIACHHUX HaJIXOIKEHb
JepKABHUX 1 KOMYHQJIBHHMX BHUIIMX HABYANBHUX 3aKJIajliB, HAYKOBHX YCTAaHOB Ta 3aKIaIiB
KYJIbTYPH, OTPUMAHHUX SIK TIaTa 3a MOCIYTH, 1[0 Ha/Ial0TbC HUMH 3T1IHO 3 OCHOBHOIO AiSUIBHICTIO,
Onaro/iiiHi BHECKH Ta TPAHTH, Ta 3/1IHCHEHHS KOHTPOJIO 32 BUKOPUCTAHHSIM BIACHUX HAJIXOJ[KCHb,
3aTBepKeHOro nocranoBoto Kabinery MinicTpiB Ykpainu Big 02.09.2015 poxy Ne719 31 3minamu
Ta JIONOBHCHHSIMH,

* NpUAHATTS Y Jerno3uT rpoioBoi CyMH HOTaplyCOM 3 METOI BUMHEHHS HOTapialbHUX Jiif;

* 31MICHEHHS IPUMYCOBOT'O BUKOHAHHS PIlICHb TPUBATHUMH BUKOHABIISIMU;

* TIPOBEIICHHS MPOIEAYPH PECTPYKTypH3allii Oopris/morameHHs 60priB apOiTpaXHUM KEPYIOUUM;

* 3apaxyBaHHs HaJIXOKEHb Ta 3IHCHEHHS PO3pPaxyHKIB y BIAMOBIAHOCTI A0 3aKOHY HpPO PHHOK
eNeKTpu4HOi eHeprii Ta akTiB Kabinety MinicTpiB Ykpainu ta Perynsropa

* IHIIUX BUIUIAT, TepeA0aYeHIX YHHHUM 3aKOHOAABCTBOM Y KpaiHU

OxkpeMuii paxyHOK eJIeKTPONOCTAYAJIbLHMKA —paXyHOK 13 CHEliaJlbHUM PEXUMOM BHUKOPHUCTAHHS
eJICKTPOTIOCTAYAIbHUKA, PSKUM Ta IHINI ACIEKTH BIAKPHUTTSA, OOCIYyrOBYBAaHHSI, 3aKPUTTS SKOTO
BHU3HAUAIOTHCA 3 YPaXyBaHHSIM HOPM 3aKOHY MPO PUHOK €JIEKTPUYHOI eHeprii.

Onepauiiinuii 1eHb/0aHKIBCBKUH JeHb - JI€Hb, IPOTAroM sKoro baHk 3anydyeHui 10 BUKOHAHHS
[Tnari>kHoi omepartii, 3A1iCHIOE CBOIO JISTIBHICTh, HEOOXIAHY IS BUKOHAHHS [ImaTikHMX omepariid.
Kanenmapna mara OnepamiifHOrO THS BU3HAYAETHCS 3 ypaxyBaHHSIM BHMOT HOPMATHBHO-TIPABOBUX
aktiB HanionaneHoro 6anky Ykpainu ta npasui CEIL. Onepaniiinum nnem/6aHKiBCbKuM aHeM baHky
€ OyIb-SIKH{ BHIXITHHUH, CBATKOBUH 4 HEpoOOuMii JeHb, skmo [lmarikHi omepamii 37iHCHIOIOTHCS
KnienTom 3a gomomororo 3aco6iB AucTaHIiiiHOI KoMyHikalii abo [lnaTixui omeparii 341iCHIOIOTECS
bankoM B aBTOMAaTHM30BaHOMY pEeXHMI BIANOBIAHO IO 3aKOHOAABCTBA YKpaiHM  Ta/abo SKIIO
sniiicHeHHs [ImaThKHUX omepariii B BUX1IHUMA, CBATKOBHI YU HEpOOOUHUI JIeHb NpsAMO TepeadaueHe B
yknaneHux 3 KiieHTamu J0roBopax 3 ypaxyBaHHSIM MOXKIIUBUX 3aTpUMOK [InaTikHHUX omneparliid mpu
3apaxyBaHHI  KOWITIB HAa  PaxyHKHM  KJEHTIB g 3AIMCHEHHA  aHajidy 3  METOI0
CIPOCTYBAHHSI/MIATBEPAKEHHSI TOrO, MO y4acHUKHM IlnaTixkHOI omepanii € miJcaHKUIHHOK 0C000I0.
KnienT camocTiiiHO oO3HalloMiIroeTbess 3 1HGoOpMalieo mpo TpuBalicTh OmnepaniiiHoro aHS y
BineHHsAX banky a6o Ha Caiiti banky.

Onepauniiinuii yac — yactuHa OmnepaniiiHoro HA/0aHKIBCBKOTO [HS, MPOTArOM SIKOI NpPUHMArOTbCA
JIOKYMEHTH Ha nepekas/BiakiaukanHs (IlnatixHil 1HCTpyKIii Ta IHCTPYKLUIT Ha BIIKJIMKAHHA), SIKI MAlOTh
OyTH 00po0uieHi, nepenaHi Ta BUKOHaH1 baHkoM nmpoTsrom 1iporo x OnepariifHoro aHs.

Tpusanicte OmnepaiifHOro yacy BCTaHOBIIOETbCS bBaHKOM caMOCTIHHO Ta 3a3HayaeTbCsl B HOro
BHYTpIIIHIX A0KyMeHTaX. KilieHT camocTiiiHO o3HailoMiltoeThCs 3 1H(OpMali€l0 MPO TPUBATICTh
Oneparriiinoro yacy y BigauieHHsx banky abo na Caiiti banky.

Ocol0ucTHii KJIH0Y — MapaMeTp ajiropuTMy acHUMETPUYHOIO KPUMNTOTrpadiuHOro IMEepeTBOPEHHS, SIKUM
BUKOPHUCTOBYETHCA K YHIKaJIbHI ENeKTpoHHI J1aH1 A cTBOpeHHs EneKTpoHHOro niAnucy, J0CTYIHUN
Tinbku [linnucyBady uu cTBOproBauy EJdeKTpoHHOI medyaTkd, a TakoX Y IUIAX, BHU3HAYEHHUX
cTaHaapTamMu Juid KBaiiikoBaHux cepTudikariB Binkputux kimouiB. KiieHT camocTiiiHO reHepye
OcobucTuit Ki1to4 3 BUKOPUCTaHHAM 3ac00iB CuctemMH.

Iin3BiTHUI paxyHok - [loTouHnii paxyHOK, 1110 BIJIIOB1/Ia€ OJHOMY 3 TAKUX KPUTEPIIB:

- B1acHuKkoM [loTouHoro paxyHka € ¢gizuuHa oco0a -HEpe3HJIeHT;

BracHUKOM [loTouHOro paxyHka € opuanyHa ocoda - Hepe3uJeHT a0 MPeJACTaBHUILITBO HEPE3UICHTA
- FOPUUYHOT 0cO0H;

- BnacHUKOM [loTouHOTO paxyHka € puandHa 0coba, sika He € (IHAHCOBUM areHTOM Ta KIHIIEBUM
OeHediliapHUM BIACHUKOM (KOHTPOJIEPOM) AKOi € (pi3uuHa ocoba - Hepe3uACHT.

MinnucyBau — ®@i3uuHa ocoba, siKa CTBOPIOE €IEKTPOHHUHN MIJIUC Ta € BlacHUKOM OcoOucToro Kiroya Ta
xkopuctyBauem EJIIT KHEJIII.

IlinmopsinkoBaHa opraxizamiss - 1e BiJOKpemJIeHa CTpykTypHa oauHHI KiieHTa, sika mae craTyc
BiJTOKpeMJIeHOTO Tiapo3ainy (imii, mpeacTaBHUIITBA, BIAIUICHHS Ta iHIIE) a00 OKPeMOi FOPUIUIHOL
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ocobu; mae PaxyHok (ku), Bimkputuid (i) B banky; yknana 3 bankom 3asBy-JloroBip Ta Hagama cBii
JI03BUI (MMMCHMOBY 3asiBY) Ha 37iliCHEHHS KOHTpoJro KiieHToM 0e3roTiBKOBHX PO3paxyHKIB 3a Horo
Paxynkowm (mu), Binkputum (1) B banky.

IlinTBepa:KeHHs A0KyMeHTiB OJHOPa30BUM MapoJieM — JOJAaTKOBHH MEXaHi3M TMEPEeBIPKH IpaB
YnoBHoBaxkeHoi ocobu Kiienta wa 3miicienHs nepemadi EINl Kiienta no banky Ta 3axucry
rpomroBux komTiB KiieHTiB Bij maxpaicekux aiid. Jlanuii MexaHi3m Hi B sskomy pasi e 3amimye EIT.

Ilepconanbuuii inenTudikaniinuii Homep (maai — IIH) — xomGinaris mudp, aitep ado gitep i udp,
notpibHa 1t ABTeHTH(diKaLii g yac 3aiiicHeHHs onepaniil i3 Bukopuctanusm KIIK.

PIN-kox — (ITepconanbuuii igenrudikaniiauii Homep (mami - IIIH-kox)) — xox (Habip nudp), Bimommii
mame Jlepkatemto KIIK 1 moTpiOHmi g #oro igeHTudikamii mif dac 3A1HCHEHHs omeparii 3
Bukopuctanasm KIIK. ITIH-kox namaetses Jepxarento KITK/YnoBaoBaxeniii oco6i Kiienra B ITTH-
KOHBEPTIi, a00 y BUTIISAI SMS-TIOB1IOMIICHHS.

IlnaTixkHuii iHCTPYMEHT - TIEPCOHAII30BaHMI 3aci0, MpHUCTpiid Ta/abo HaOIp mporeayp, 10 BiMNOBIIAIOTH
BHMOTaM 3aKOHOJABCTBA Ta moropkeHi Kimienrom Ta bankom ans naganss [natixHol iHCTpYKIil . J{o
[TnaTiXHUX IHCTPYMEHTIB Hajie)kaTh EJIEKTpOHHI IJIaTiXHI 3ac00MU.

Inarixkaa iHcTpykuisi - posnopsypkeHHs Komienta ( abo y Bumaakax, BU3HAYEHUX JOTOBOPOM abo
BUMOTAaMH 3aKOHOJABCTBa - 1HINOI ocoOwu-iHimiaropa [lmartikHoi omeparnii) Hamane banky 11010
BuKoHaHHs [mari>kHo1 onepartii.

IlnaTickHa cucTemMa — cucrema JUis  BUKOHaHHS IlnaThbkHMX —omepamid i3 GopMaabHUMH —Ta
CTaHJAPTU30BAaHUMH JOMOBJICHOCTSIMH 1 3arajIkHUMHU TpaBuiiaMu 1mo 1o [Iporecunry, KinipuHry ta/abo
BUKOHAHHS PO3PaxXyHKIB MK YYACHHUKAMHU TIATIKHOI CUCTEMH.

IMnatiskauii 3acTOCYHOK — TporpamHe 3abe3medeHHs, Imo gae 3mory Jepxkaremo KIIK inimitoBatu
[Tnari>kny omnepanito 3 paxyHky Ilnatauka (y Tomy uucnti 3a gornomoror [lnaTiHUX 1HCTPYMEHTIB)
Ta/ab0 311MCHIOBATH 1HIII omeparlii, nepeadadeni JloroBopom..

IInartikna onepauisi - Oy/p-siKe BHECEHHS, Mepeka3 abo 3HATTS KowTiB Ha/3 [loTounux paxyHkax/OkpemMux
paxynkax/PaxyHky eckpoy/Po3paxynkoBux paxynkax Kiienra,

IlnaTickHuii nmpucTpiii — TexHIYHUN npUCTpiid (OaHKIBCHKUI aBTOMAT, IUIATDKHUN TEPMIiHAJ, MPOTPaMHO-
TEXHIYHUH  KOMIUIEKC  CaMOOOCIYrOoBYBaHHS ~ TOINO), MPOTpaMHO-amapaTHE  CEPEIOBHIIE
TE€XHIYHOI0/MOOUIBHOTO MPUCTPOIO, 1HIIMHM MpucTpiit), mo aae 3mory Jepxkatemto KIIK 3aiificautu
omepanii 3 IHIIIOBaHHSA [epeKa3y KOIITIB, a TaKOoXX BHUKOHATH 1HINI omepauii 3rigHo 3
(bYHKLIOHATTbHUMH MOKJIMBOCTSIMHU I[bOT'O TIPUCTPOIO.

Inatiak — IlmatixkHa onepawiss 3 nOpuiiMaHHA 1 3apaxyBaHHs/Iiepekasy Ha kopucTh KiieHTa
TOTiBKOBHX/O€3rOTIBKOBUX KOIITIB B HAal[lOHanmpHi BamioTi Bix [lmaTHukiB depe3 Kacy
banky/AnpTepHaTUBHI KaHAIHM TIPOJIAXIB IS MOJANIBIIOTO TIepeKasy Ha KopucTh KilieHTa B omiaty 3a
HOCITYTH/TOBapu/poOOTH, 1110 HAJAIOThCA/peali3yoTbCs/BUKOHYIOThCsl KitieHToM.

IInatauk 3a Ilnare:xkem — ¢izmuHa ocoba/cy0’eKT rocmojaproBaHHs, 110 iHILItOe [lmatix B mopsaxy,
nepeadayeHoMy UM J[oroBopoMm.

Inatauk/KiienT — cy0’ekT rocnonaproBanHs, 110 iHinioe [Tnarixny oneparito Ha mijgcrasi [lnarixHol
IHCTpYKLIi B MOPSAAKY, neperdauyeHoMy 1um JloroBopom.

Iocayra banky (Ilociayra) — me pesynbrar Oe3mocepenHboi B3aemomaii Mk bankom ta Kiientom mis
3agoBosieHHsl moTped Kiienrta, mo Hamaetbcs bankom Kiienty Ha miacrasi JloroBopy, Mae BiacHi
0cOo0JIMBOCTI, yMOBU oOciyroByBaHHs, Tapudu. [{ns orpumanns koxHoi okpemoi [locnyru, Kmient
HaJla€ 1o KoXkHii 3anutyaniit [locnysi/kommiekcy ITocayr okpemy 3asBy-/lorosip.

IMocayra DCC (Dynamic Currency Conversion) — «IuHamMidyHa KOHBEPTAIlis BAIIOT») — 1€ HaJaHHS
Toprosuem Jlepxkaremo KIIK wmoxnuBocTi BuOOpY BaytoTh omepauii (30KkpeMa TpHBHI), NpU
3niiicHeHH] omnepartii 3a nonomororo KIIK 3a mexxamu Ykpainu.

IMoTounmii paxyHok — Bci BiAnmoBifAHI paxyHku KiieHTa B HarioHanbHil BamioTi YKpaiHu Ta/abo B
1HO3eMHIi BamioTi Ta/abo0 B OaHKIBCBKMX MeTajax, LI0 BIAKpUTI Ta/abo OyayTh BIIKPUTI Yy
Mmaii0ytHpomy Ha im’s Kiienta y banky 3rigHo 3 JloroBopoM uis 0OJiKy TIpOIIOBHX KOIITIB/
0aHKIBCHKHX METAJIIB, iX 30epiraHHs Ta 3aiiicHeHHs [Imatikaux omeparttiid 3a monomororo [lmaTikaux
IHCTPYMEHTIB BiJNOBITHO 10 yMOB JlOroBOpy Ta BUMOT YHHHOTO 3aKOHOAaBCTBa YKpainu. [loTrounuit
paxyHOK MOXe OOcCiayroByBaTuch 3acobamu CHCTEMH MNIIAXOM WMOTO  MIAKJIIOYEHHS 10
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PospaxynkoBoro o0ciayroyBanHs B Cucremi.

IIpoBaiinep — nocTavyanbHUK MOCTYT IHTEPHETY.

IIpouecuHr — isJBHICTB, IO BKJIIOYAE OyAb-IIO 3 TAKOTO: BHUKOHAHHS 3a [lmaTiXKHUMH omeparissMu
aBTOpH3aIlii, MOHITOPUHTY, 300py, 0OpoOJieHHs Ta 30epiranHs iH(popMallii, HagaHHS 00pOOICHOT
iHdopmarii yaacHIKaM po3paxyHKiB.

IIpouecuHroBa ycTranoBa — I0OpuandHa oco0a, sika 3ailicHioe [IpouecuHr.

PaxyHok — Oyab-sikuii paxyHoK, Binkputuii Kiieatom B banky Ha ymoBax mporo J[oropopy, BKIIOYAHOUH
[Torouni paxynku, OKpemi paxyHKH, B TOMY YHCIi 31 CHEIiaIbHUM iX PEKUMOM BHKOPHCTAHHS,
Heno3utHi paxyHku, PaxyHku eckpoy, Po3paxyHkoBi paxyHkw, [HII paxyHku (B TOMYy YHCHI 13
BUKOPUCTaHHAM ENeKTpoHHOr0 miaTi>kHOro 3aco0y) abo BCi mepemniueHi paxyHKd pa3oM, a TaKOX, IS
benedimiapa - PaxyHku eckpoy, BIIKpHUTI IHIIMMH KiIi€eHTamMH baHKy - y4YacHUKaMH pPHHKY
€JIGKTPUYHOI eHeprii, IPaBoO PO3NOPAHKEHHS SKMMHU HagaHo benedimiapy Ha mijcTaBi 3aKOHOIABCTBA
Ta YKJIaJ€HUX J0TOBOPIB.

PaxyHOK eckpoy — paxyHOK yMOBHOro 30epiranHs, mo BigkpuBaeTbcsi bankom Kiientam/ yuacHMKam

PUHKY €JEeKTPUYHOI eHeprii i 3apaxyBaHHs HaJIXOK€Hb Ta 3/IHCHEHHsS pO3PAaXyHKIB Y
BIZIMOBITHOCTI 10 3aKOHy NP0 PHHOK eNeKTpUYHOI eHeprii Ta aktiB Kabinery MinicTpiB Ykpainu Ta
Perynstopa Ta oOcnyroByerbest BignoBinHo ao ['maBu 5 Pozminy 2, I'maBu 4 Posapiny 3, ['maBu 6
Po3minmy 5  JloroBopy, HOpMaTHBHHX JOKYMEHTiB Perymstopa Taocid, sKi BIAMOBIAHO 0
3aKOHO/JABCTBA YIIOBHOBaXKeH1 3abe3meuyBaTH (PYHKLIOHYBaHHS PHHKY /CErMEHTY pHUHKY/
CJIEKTPUYHOI EHeprii Ta OopraHi3amilo KyHiBIi-NPOJAXy €JIEKTPHYHOI eHeprii Ha HbOMY, SIKIIO
pPO3paxyHKH Ha LIbOMY PHHKY /CEIMEHTI PUHKY/ HPOBOIATHCS 13 3aCTOCYBaHHIM PaxyHKIB eckpoy
BiJITIOBIJTHO /10 BUMOT 3aKOHO/IaBCTBA.
VYmoBu Jloroeopy, B TOMY YKCIII BU3HAUEHI B 3a3HAYEHUX PO3/]Liax, pa3oM i3 3asBoro-LloroBopoM mpo
BIIKPUTTSI Ta OOCIYrOBYBaHHS DPaxyHKY yMOBHOTO 30epiraHHs (€CKpoy) MJisi yYacCHHKIB PUHKY
€JIGKTPUYHOI eHeprii), BBaKawTbCsA yKiIaaeHuM CTOpOHaMHM JOrOBOPOM pPAXYHKY YMOBHOI'O
30epiranHs (€CKpoy).

Po3paxyHkoBHii PaxXyHOK - paxyHOK, IO BIJIKpHBaeThCsi baHkOM HeOaHKIBCBKOMY HajaBauy IUIATLKHUX
HOCIyT, (PIHAHCOBIM yCTaHOBI, 1110 Ma€ MPaBO Ha HaJaHHS IJIATDKHUX MOCIYT, BUKIIOUHO JJIS IUIeH
3a0e3nedeHHs BUKoHaHH [InatixHuX onepariii ioro KopucryBauiB miaTi>kKHUX MOCIYT.

Pernament KHE/II — nokyMmeHT, IO BH3HA4ae OpraHizaiiifHi, TEXHIYHI Ta I1HIN YMOBHU [iSJIbHOCTI
KHEAIT mix wac nagannas E/I1, sxuit po3mimenuit Ha Pecypci KHEIL.

Pecypc KHEIAII - odimiiina Beb—cropinka KHEJ/II, mo 3HaxoauThcss 3a TOCHUJIAHHSM:
https://gca.ukrgasbank.com.

Peryasitop - HamionanbHa Komicisl, 110 3/IMCHIOE JepKaBHE PEryJIOBaHHS Yy cdepax EHEpPreTHKH Ta
KoMyHasbHUX nocayr ( nam - HKPEKIT)

PeecTp muaaTixkHMX BHMOI — 3BeJeHa iH(opMaIlis 1010 0aHKIBCBKUX peKBI3UTIB PaxyHky(-i1B) eckpoy
VYyacHuka(-1B) pMHKY €JIEKTpUUYHOI eHeprii Ta paxyHKy benedimiapa, mo roryerscst benediniapom 3a
pe3yapTaTaMu TOPTiB PUHKY €JIEKTPUYHOI eHeprii 3a popMOI0, BUBHAUECHOIO JOTOBOPOM Mik bankoM,
ta benediniapom, Ta imnopryethest benediniapom 1o Cucremu 3 Metoro GpopMyBaHHS 3ac00aMH TaKoOi
Cuctemu (Ha OCHOBI JaHux peectpy) [lmaTiXHUX IHCTPYKIIA Ta TONAIBIIOTO HAJAHHSA TaKUX
[TnatixauxX 1HCTPYKWiH a0 banky, B mopsaky i 3a ¢opmoro, oopMIIEHUX BIJMOBIJHO 10 BUMOT
YHHHOTO 3aKOHOJABCTBa YKpaiHU Ta HOPMATHBHUX JOKYMEHTIB Perymsropa, s BUKOHAHHS UITXOM
nepepaxyBaHHs KOIITIB 3 PaxyHky(-iB) eckpoy YuyacHuka(-iB) pUHKY €NEKTpUYHOi eHeprii Ha
MOTOYHMI PaxyHOK 13 CHEI[laIbHUM PEKUMOM BUKOPHUCTAHHS/TIOTOYHHUM paXyHOK 0coOH, 1110 BUCTYTIA€
benedimiapom o0 TakKMX KOIUITIB.

PeecTp moBepHeHHsI KOIITIB - 3BeleHa 1H(OpMAIis, MO TOTyeThesi benedimiapom, 1010 HEOOX1THOCTI
NOBEepHEHHs1 KomTiB 3 PaxyHky(-iB) eckpoy VYwuacHMKa(-iB) PHUHKY €JIEKTpHUYHOI €Heprii, ska
BIZIMIOBITHO 10 BUMOT 3aKOHOJABCTBA Ta HOPMAaTHBHHUX JIOKYMEHTIB Perymsropa roryerscs Ta
imnoptyetbest benediniapom 1o Cucremu 3 Metoro popmyBaHHs 3acobamu Takoi CucTeMu (Ha OCHOBI
naHux peectpy) Ilnatixuux 1HCTPYKUIN, 0OpMIEHUX BIAMOBIIHO A0 BUMOT YMHHOI'O 3aKOHOJ/IaBCTBA
VYkpaiHu, Ha TOBEpHEHHsS KOIUTIB 3 PaxyHKIB €ckpoy 3 MOAaibIIMM iX HaJaHHAM 10 banky s
IHIIIFOBaHHS MepeKa3y KOMTiB 3 PaxyHKy eckpoy.
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Po3paxynkoBa BajgwTa — BamoTa, y skii [lmaTikHa cucrema MPOBOAWTH PO3paxyHKH 3 baHkoMm 3a
IUIATDKHOIO — omepariero. Po3paxyHkoBa BalioTa BHU3HAYAETHCS JIOTOBOPOM, YKIQJAEHUM MIXK
IaThKHOO opraHizamiero [narixkaoi cucremu ta bankowm.

Po3paxyHkoBe 00cJyroByBaHHsl — IIOCTYTH, 10 HanawoThes bankom Kiienty Ha mincrasi JloroBopy, siki
MOB’s13aH1 3 TEPEKa30M/HAIXO/KCHHSIM KOINTIB 3/Ha PaxyHKa/HOK, a TakoXX 3IIHCHEHHSM IHIIUX
orepauid BIANOBIAHO O BCTAHOBJIEHOTO HOPMAaTUBHO-TIpaBOBUMHU aktamMu HBY  pexumy
oOciyropyBaHHsi Takoro PaxyHky Ta nependauenux JloroBopoM. Po3paxyHkoBe 00CIyroByBaHHS
3milicHIOeThCcss bankoMm Ha mamepoBux Hocisix Ta/abo B Burisai EINl mepemanux Kiientom 10
banky/bankom no Kiienta 3acobamm Cucremu Ta/a6o IlmarikauMm mnpuctpoeM. PospaxyHkoBe
o0cITyroByBaHHs BKJIIOYa€ B cede Takoxk [Hhopmariiine o0ciyroByBanHsI.

Po3paxyHkoBo-kacoBe 00CJIYroByBaHHsl — IIOCIYrd, IO HamarThcsd bankom Kienty Ha migcraBi
Joroopy, siki moenHyoTh KacoBe o06cimyroByBanss Ta Po3paxynkoBe o0ciyroByBanHs KiieHra.

Caiit banky — odiuiiitauii caiit banky https://www.ukrgasbank.com.

CEJl - nporpamMHUii KOMILIEKC JJisi aBTOMATH3aIlii IPOLECIB EIEKTPOHHOTO JOKYMEHTOOOIry, o
nepea0bavae OHJIANH MiANMKCAHHS, HaJICUJIAHHS, OTPUMaHHs Ta 30€piraHHs JOKYMEHTIB B €JICKTPOHHIHN
dopMmi mepenbaueHux JloroBopom (30kpema, aie He BHUKIIOYHO OHIAWH-CEPBICH EIEKTPOHHOTO
TokyMeHTo00iry «BuacHo», «COTAY).

CEIl HBY — Cucremu eneKTpoHHUX TuiaTexiB HamionansHOro 6aHKy YKpaiHu.

Cepsic «BizyBanusi» — Ilocnyra, siky bank nHamae Kiienty 3a nomomororo Cucremu Ta SIKMH Hajae
Bizytouomy MosxiuBicTh 3aiiicHeHHst KoHTpoito 3a EIIl Kiienrta a6o IlinmopsiakoBaHux opraHizariiit
Knienra.

CepTudikaT BiIKpPUTOro KJI4Ya — EJICKTPOHHUH JOKYMEHT, SKHH 3acBiuye HaJCKHICTh BimkpuToro
KIroua QizuyHiil abo rpuauYHii 0co01 Ta miaATBEpKYe 11 [neHTrdikaniiHi gaHi.

Cratyc mnoaaTKoBOro pesuaeHcTBa — iHpopmaris moao peecrpanii Kiienra Ta/abo KiHIEBUX
OcHedimiapHuX BIACHHKIB (KOHTpojepiB) KitieHTa B SIKOCTI IJIaTHHKAa IMOAATKIB BIJIMOBIIHO [0
3aKOHOJIAaBCTBA TIEBHOI JiepKaBH (FOPUCIMKINIT) 13 3a3HAYEHHSM PEECTPAIIITHOrO HOMEpPY IUIaTHUKA
noJaTKiB, 30kpeMa, iHpopmais npo Craryc [logarkoBoro pesuaenta CIIIA BinmoBigHO A0 BUMOT
FATCA ta indopmariis npo noJJaTKOBE PE3UACHCTBO BIAMOBIIHO A0 3arajbHOI0 CTaHAAPTY 3BITHOCTI
CRS.

Croponu/Cropona — Kiient ta/abo bank BiImoBiHO.

Tapudm — noxymeHT, sskum baHKOM caMOCTiIHHO BH3Hau€Ha BapTICTh MOCIYT (onepauiit), Mo HaJaroThCs
bankowm 3a mum [JoroBopom. Tapudu € HeBin emHOO yacTuHOIO JloroBopy Ta posmimieHi Ha Caiiri
banky Ta/abo Ha iHbopMaLifHUX JOLIKaX y BIIINICHHIX baHKy.

Texniunuit/Mo6inbHuil  npucTpii — EJEeKTPOHHUI npucTpiii(MoOinbHUN TenepoH abo 1HMIMI
6e3npoToBuii npHUcTpiif), mo Hanexuts [epxkarento KIIK, Ha sxuif moxHa BcraHOBUTH IlnaTixHMX
3aCTOCYHOK Ta SIKHH MOKHA BUKOPHUCTATH JJIs 31ICHEHHSI IJIaTKH1 a00 1HIII omneparii.

Token — uudpose npencrasneHHs KIIK, sxe ¢opmyerscs 3a daxtom peectpanii(noganns) KIIK vy
BiANoBIAHOMY [InaTikHOMY 3acTOCYHKY 1 30epiraerbcs B 3alIM(pOBAHOMY BUIJISAL B 3aXHILEHOMY
cxoBuilli TexHIYHOTr0/MOOITBHOTO MPUCTPOIO.

Toxenizauiss — nponec crBopeHHss TokeHa 1 Koro 3B's3ku 3 HOMepoMm KIIK, 1o m03Bosisie 0JHO3HAYHO
BuzHauntu KIIK, Bukopucrany s 3ailicHeHHs onepamiii 3 BukopuctanHsMm CepsiciB Google
Pay/Apple Pay/Garmin Pay/ MiPay/ Swatch Pay.

Tpanm (Tpanmi) — cyma rpoIIOBUX KOIITIB, IO PO3MIILYEThCS Ha J[eMO3UTHOMY paxyHKY/OKpeMHX
cyOpaxyHkax Jlemo3uTHOro paxyHKy Ha pi3HUX yMOBax (Cyma, CTPOK, NMPOIIEHTHA CTaBKa) B paMKax
ontHOTO JloroBopy 6aHKIBCHKOT'O BKJIAy.

ToproBenb — cy0’eKT TOCHOJaprOBaHHs (OpuauyHa ocoba abo ¢izmuHa ocoba, sKa 3IIHCHIOE
HiANPUEMHUIIBKY JiSIbHICTD, HE3ANEKHY MPOQECiiiHy AiSUIBHICTD), SKUNA BiJNOBIIHO 10 JOTOBOPY 3
ExBaiipom mnpuitmae 1o obcimyroByBaHHs [lnaTixkHI IHCTpYMEHTH JUIsl 3/1MCHEHHS OIUIaTH BapTOCTI
TOBApiB YU MOCIIYT, BKIIOYAIOYH MTOCIYTH 3 BUa4i KOIITIB y TOTIBKOBIiH (hopmi.

Tpanm (Tpanmi) — cyma rpomoBUX KOIITIB, IIO PO3MIIIYEThCS HAa JIeMO3UTHOMY paxyHKY/OKpeMHX
cyOpaxyHkax /lemo3uTHOro paxyHKy Ha pi3HHX yMOBax (Cyma, CTPOK, MPOLIEHTHA CTaBKa) B PaMKax
onHoro JloroBopy 0aHKIBCHKOTO BKJIaay.
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Ynockonanenuii enexktponHuii mignuc (mani — Yaockonasjenuii EIl) — Bug Enextponnoro miamwucy,
CTBOPEHHUH 3a pe3yJabTaTOM KpUNTOrpadiqyHOro NepeTBOpPeHHs ENEKTpOHHUX MaHMX, 3 SKUMHU
MoB’si3aHU 1el EnekTpoHHUN mignuc, 3 BUKOPUCTAHHSAM 3ac00y YAOCKOHAJICHOTO EJIECKTPOHHOTO
nigmucy ta OcoOucToro Kiro4a, OJHO3HAYHO MOB’si3aHoro 3 I[ligmucyBadem, i SKUK Jae 3MOry
3MIMCHUTH  €NEeKTpOHHY igeHTHdikamito [liamucyBaya Ta BHUSABUTH TOPYIICHHS ITUTICHOCTI
EnekTpoHHMX HMaHWX, 3 SKUMH TOB’s3aHWi el Enexkrponnuit miamuc. Y nockonanenwit EIT
BUKOPHUCTOBYETbCA Yy BuMaakax koiau KiieHT He B 3M031 BukopuctoByBaTH KBsamidikoBanuii EII
KHEAIT BinmoBigHo mo [oroopy. Ynmockonanenuit EIl moxxe Oyru Bukopucranuii B Cucrtemi B
pamkax QyHKIIT «MyIbTHKITIOWY.

YnoBHoBaxkeHa ocoda Kitienta — ¢iznyna ocoba/topuanana ocoba, 1o i€ Big iMeHi abo 3a 10pydeHHIM
Kiienra, sxa mae mpaBo mignucy EIIl Ta ska mMae mpaBo posnopsypkatuchk PaxyHkom Ta/abo
3nidCHIOBATH iHINI Aii mom0 Takoro PaxyHKy BiINOBIIHO A0 3aKOHOAABCTBa YKpaiHu (B T.4. Ha
MiJICTaB1 HAJIGKHUM YMHOM O0(DOPMIICHOI TOBIPEHOCTI, sIKa pHitHATa baHkowm).

YnoBHOBaKeHUH NMPeACTABHUK — IOpUIMYHA 0c00a, sSKa yKIiana ToroBip 3 baHKOM 110710 HaJaHHS MOCIYT
HAa MepeKas KOIITIB.

YyacHUK(-M) PUHKY eJIEKTPUYHOI eHeprii - yJacHUK(-M) PUHKY /CETMEHTY PUHKY/ €JIEKTPUYHOI eHeprii,
akuii(-1) yxmaB(-u) 3 benediniapoM AOroBip MpoO y4acTh Yy PUHKY /CEIMEHTY PHHKY/ €JIeKTPUYHOI
eHeprii.

®dinancoBuii HOMep — HOMep MoOUTbHOrO(-ux) Tenedony(-iB), Hamanuii Kiientom banky B sikocTi
OCHOBHOT'O KOHTAaKTHOTO HOMepa 1uisl iHpopmamniiiHoi Ta ¢piHaHCcOoBOi B3aemoii 3 bankom, sikuit KimieHT
3a3HauuMB y 3asBi-JloroBopi, abo mnoBigomieHuidl KiieHTOM J0JATKOBO Micis MpHETHAHHS [0
Horosopy.

@Oynknia «MyabTukay» - ¢QyHkuis Cucremu, ska 103Bojisie YHOBHOBaxeHI ocobi Kiienra
BUKOpHUCTOBYBaTH oauH Y nockonaneHuit EIl a6o Keamidikosanuit EIl mis nignmucanns [lnaTixamx
IHCTPYKLIA OJIHOYACHO [EKUTbKOX oOpraHizauiid, mo skuM baHkoM 3a posmopsypkeHHsM Kiienta
HAJIAIITOBAHO TaKy MOXJIMBICTh. st BukopucTanns miei Gynkuii KopucryBay i€l GyHkiii noBuHeH
OyTu YIOBHOBaXEHOI 0COOO0I0 KOKHOT 3 Oprasisaiiii, o KM HaJIallITOBYETHCS MPABO BUKOPUCTAHHS
i€l QyHKIII.

XosayBaHHs1 — pe3epByBaHHs cymu omnepauii 3 BukopuctanusM KIIK ta/abo BapTocTi BiIMOBIIHUX MOCTYT
Ta IHIIMX CyM, BHU3HaueHuUX ymoBamu 1boro Jlorosopy mo Ilorounomy paxynky Kiienra 6e3 ii
(aKTUYHOTO CIIMCAHHS.

CVV2/CVC2 kon — tpuzHauHuit ko nepesipku goctoBipHocTi KIIK, npusHauenuit s miaTBepAKeHHS
omnepauii B Mmepexi [HTepHeT.

3araabumii cranaapt 3BiTHocti CRS - 1e MiKHapogHUIl cTaHAapT, 110 BUMarae Bl KpaiH, Kl HOro
IMIUIEMEHTYIOTh, 3/A1HCHIOBAaTH 30ip iH(opManii mpo (iHAHCOBI pPaxyHKHM BIACHUKIB paxyHKIB Ta
HIOPIYHO HA aBTOMATHUYHIIl OCHOBI OOMIHIOBATUCh TaKOIO 1H(OpPMALII€IO 3 IOPUCAUKIIIMU-TIApTHEPAMU
3 00MiHYy B pamkax baraTocTOpoHHBOI yrou KOMIETEHTHUX OpraHiB HpO aBTOMAaTUYHMNA OOMiH
iH(popmariero npo ¢inaHcosi paxyHku (Multilateral Competent Authority Agreement on Automatic
Exchange of Financial Account Information).

FATCA - 3akon Cnonyuenux IlltatiB Amepukn «IIpo momaTKkoBi BUMOTH 10 1HO3EMHHX PaxyHKiB»
(Foreign Account Tax Compliance Act), sikuit HaOyB unnHOCTI 01.07.2014p.

HSM - mepexeBuii kpunitorpadigauii Motyib, sskuii € 3acobom KeamidikoBanoro EIT um [Tewarku.

M-banking — Ilocnyra iHpopmyBaHHs 3acobamu MoOieHOTO 3B 513Ky bankom Kiienra/[lepxarens KIIK
npo omepariii, 3aiiicHeni 3 BukopuctanusM KIIK ta pyx komris 3a [IoTouHUM paxyHKOM.

QR-koa — marpuyHMii KOJ (ABOBUMIpHUN INITPUX-KOA), KA MICTHTH 1H(OpMAIi0 MO0 OTPpUMyBaya
KOINTIB 1 MPU3HAYEHUN JJI1 CKaHYBaHHS TeXiHYHHUM/MOOUIBHHM MPHUCTPOEM, CKAHEPOM IITPUX-KOTY
TOIIO 3 METOIO MIBUJKOI Ta 0€3[MOMMIIKOBOI IIepeiadi peKBI3UTIB onepaiii nepexkasy KOITiB.

PO3A1JI 2. 3AT'AJIBHI ITOJIO)KEHHA
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I'nasa 1. IOPAJOK ITIPUEJHAHHSA 10 JOI'OBOPY

2.1.1. JloroBip BU3Haua€ yMOBH Ta NnopsAnok HajaHHs bankom [locnyr KimieHTy Ta perymoe BiZHOCHHH, 110
BUHHMKaOTh MK KitieHtom 1 Bankom (mami pa3om 3a TekctomMm — CTOPOHHM) MPOTITOM CTPOKY il
Horosopy.

2.1.2.B mexax JloroBopy bank nHanae Knienty nacrynni [locnyru:
= BinkpuTTa PaxyHky Ta 3aificHenHs Po3paxyHkoBo-kacoBoro oociyropyBanHs Kiienrta, B ToMy 4ucii

13 BUKOpPUCTaHHAM EJEKTpOHHMX IIIaTIHUX 3aC00i1B;
= Jlucranmiitne obcimyroByBanHsi PaxyHKiB;
» gumyck ta oocimyroyBanns KIIK;
* pO3MIiIlIEHHS KOUITIB Ha J[eMO3UTHOMY paxyHKY;
* BIIKpUTTS Ta 00CIYroByBaHHs 3apIUIaTHOIO IPOEKTY;
= npuitmanus [InaTexiB Ha kopucts KiienTa;
» sk KHEJIII - enexTpoHH1 10BipYi OCITYTH.
YmoBu Hanauus bankom Ilocmyr MoxyTs OyTu pizHuMu [uis pisHuX rpyn KiientiB (rpyna
BIJIMTOBITHOTO CErMEHTY Oi3HECY) Ta BCTAHOBIIOIOTHCA baHKOM caMOCTiitHO.

2.1.3. llpuennannas Kmienra no JloroBopy 3IIHCHIOETBCS TMPH TEPIIOMY 3BEPHCHHI 0 baHKy NIIsTXOM
nianucanss 3asBu-orosopy. Ilinnucannsam 3assu-Zlorosopy KiieHT Ge33acTepeXHO NpPUEAHYETHCS
no ymoB [loroBopy. CBoim mimmucom Ha 3asBi-JloroBopi KiieHT miaTBepmkye, mo Ha MOMEHT
ykiananaa Jlorosopy Kiient o3HailomuBes 3 TexctoM JloroBopy Ta yciMa JoJaTKaMH A0 HBOTO,
MOBHICTIO 3p0O3yMiB IXHill 3MICT Ta MOTOKYETHCA 3 BUKIIAEHUM Y JloroBopi.

2.1.4. KnienT camoctiiiHO obupae BuzHaueHi B oMy Jlorosopi Ilociayru Tta/abo xommueke Ilocayr, siki Bin
Oakae oTpuMarH, Ta BU3HAYAE iX y 3asBi-/loroBopi mo koxHii oopaniii [Tocmysi/komruiekcy [Tociyr.

2.1.5. JloroBip BBaXa€ThCsl YKIAJACHUM y HACTYITHUX BUMAAKaX:

— micng orpuManHs bankom Bix KitienTa 3amoBHeHOI Ta migmucaHoi 3asBu-JloroBopy y mnamneposBiii
opwmi,

— micnst otpuManHs bankom Bing KiienTta 3amoBHeHoi Ta miammcanoi KsamigikoBanum EIT 3asBu-
JloroBopy B eNeKTpOHHIH Gopmi.

2.1.6. [latoro yknamanHs [loroBopy B pamkax koxHOI okpemoi [locmyrm € mata mianucansas KiieHtom
3asBu-JloroBopy i3 3amoBieHHsAM oOpanoi Ilocmyru. Homepom J[loroBopy, mo Bu3Hadae oOpaHy
Kiientom [Mocnyry, € Homep 3asBu-Jlorosopy 13 3amoBieHHsIM 006panoi [Tocmyru.

2.1.7.3asBa-/lorosip i3 3amoBieHHAM o0Opanoi [Tocoyru opopmittoeTsest Kitientom y BinuenHsax banky a6o
Moke OyTu HampasiieHa 10 baHky B enexkTpoHHiH ¢opmi, B Tomy uuciai 3acobamu Cucremu (y
BUMAJKaxX nepeadadeHux J[oroopom).

Micuem yknananus [loroBopy € Micle3HaxomkeHHs BijauieHHs banky, B skomy Kiientom
odopmimtoeTbes 3asBa-J{orosip abo mo sxoro Kiientom Hagicnana 3asBa-ZloroBip B €JIeKTpOHHIN
dopmi.

ITicnsa npuennanns Kiienra no uporo Jlorosopy, 3acobamu Cucremu KiieHT Moxxe HanpaBuTH banky
3aMOBJICHHS Ha oOpany Ilocnyry B enexkTpoHHiit ¢opmi, 30KpemMa MO0 PO3MIIICHHS KOIITIB Ha
Jleno3uTHOMY paxyHKy, Bumycky Ta obOcmyroByBanHs KIIK, Bigkpurrs Ta 0OCIyroByBaHHsS
3apIulaTHOTO MPOEKTY, a TaKoX 3MIHM iX yMOB Ta/a00 pO3ipBaHHS/NPUIIMHEHHS, IPU LILOMY TaKe
3aMoBJieHHS Mae Oytu mianucano KsamidikoBanum EIT KiienTa.

VY Bunanky npuiiaatTs bankom 3amosnenHs Kiienra na oopany Ilocnyry, ske manpasinene Kimientom
B eJeKTpoHHIN ¢opmi 3acobamu Cucremu, bank Hanmae KiieHTy BianoOBiJHE MOBIJOMJIEHHS PO
NpUrAHATTS 3aMoBlieHHs oOpaHoi [Tociayrm 3acobamm Cuctemn abo Ha BKa3aHy €JIEKTPOHHY alpecy
Kuienra.

2.1.8. Le#t [loroBip ykimamaerbcs BigmoBigHO a0 BUMOT L[uBinbHOTO KOJekcy YKpainu, 3akoHy YKpaiHu
«[Ipo enexkTpoHHI JOBipYl MOCIAYrH» 31 3MIHAMU Ta JIOMOBHEHHsIMHM, 3akoHy Ykpainu «lIpo
€JICKTPOHHI JIOKYMEHTH Ta EJEKTPOHHHH JTOKYMEHTOOOIr» 31 3MiHAMH Ta JTOMOBHEHHSMH, 3aKOHY
Vkpainu «IIpo enekTpoHHY KOMEpILio» 31 3MiHAaMH Ta JONOBHEHHSIMM Ta 1HIIUX BHUMOI YHHHOTO
3aKOHOJIaBCTBA Y KpaiHHU.

2.1.9.30008’s3anHs mo /[loroBopy (Hamanus Ilocayr, omnary Ilocayr, TOIIO) BHHUKAIOTh 3 MOMEHTY
nignucanss Kiienrom 3asBu-/{orosopy 13 3amoBneHHsaM nepiuoi [Tocmyru ta npuitasaTTs i bankowm, B
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tomy uncii o Paxynkam ta KIIK mo Hux (3a HasBHOCTI), mo Oyino Biakputo Kiientom y banky no
natu npuenHanas Kmienta no JloroBopy, a Takok BUKOHaHHsS KilieHTOM 1HIIMX YMOB, BU3HAYEHUX
JloroBopoM Ta YMHHUM 3aKOHOJIABCTBOM YKpaiHM, 30Kpema, micis HajgaHHs KiieHToM HeoOX1THHX
JOKYMEHTIB Ta iH(pOpMaIlii.

2.1.10. V pa3i npueananas Kiienta 10 ymMoB 1mporo J[oroBopy mojajiblilie BPETYIIOBAaHHS BIIHOCHH MIXK
bankom Ta KitieHTOM 3111HCHIOETECS HA yMOBax BOro J[oroBopy, SIKIIO iHIIE HE BU3HAYCHO 3asBaMuU-
Horosopamu. Ilpu mpomy, mig dac Hamanus Kiientom 3asBu-/{oroBopy Ta ii mpuitHarTs bankowm,
CTopoHH MOXYTh OMOBUTHCH PO TPOJOBXKEHHA oOciyroByBaHHs Ha ymoBax (Tapudax), mo
BU3HAUYAIKNCh IHIIUMH YKJIagaeHuMu Mix Kiientom ta bankom noroBopamu.

2.1.11. bank mae npaBo BigmoButu Kitienty B yknanenHi /loroBopy y Bumanky, skmo KiieHT mpomnonye
banky ykmactu takuii JloroBip Ha ymMoBax, BiIIMIHHHX Bija orojiomeHux bankowm, sikmo baHk He mae
MOXMBOCTI mpuiiHATH KiieHta Ha OaHKiBCbKe OOCIyroByBaHHS a00 SIKIIO Taka BiJMOBa
JI03BOJIAETHCS 3aKOHO/IAaBCTBOM Y KpaiHH.

2.1.12. JloroBip MICTUTbH €JI€MEHTH PI3HUX JIOTOBOPIB (€ 3MIIAHUM y po3yMiHHI 4. 2 cT. 628 LluBinmpHOTO
kojekcy Ykpaiam). I[Ipm Hamanni Ilocayr 3a mum  JloroBopom CTOpOHU KEpYHOTHCS UYWHHHM
3aKOHOJIABCTBOM YKpaiHH, HOPMaTHBHO-TIPAaBOBUMHU akTamMu HamioHanmpHOTO OaHkKy YkpaiHu (nmaii -
HBYV), BHyTpimHiX qokyMeHTiB banky Ta 1ium JloroBopom.

Iiasa 2. MOPSIIOK BHECEHHS 3MIH, CTPOK JIi JOTOBOPY TA YMOBU IMNPUITMHEHHS

IMPABOBIJHOCHUH

2.2.1 JloroBip i€ mpOTSIroM HEBU3HAYEHOTO CTPOKY 1 MOXke OyTH po3ipBaHMii 3a iHiliaTuBOIO banky abo 3a
iHimiatuBoro Kiienta y Bumagkax 3akputTs Beix PaxyHkiB Ta/abo BimmoBH Bix ycix Ilocmyr banky,
ajle He paHille MOBHOro BUKOHaHHS CTOpOHaMHu CBOiX 3000B’s3aHb 3a J[OroBOpOM 3 BpaxyBaHHSIM
K0oXkHOT 00panoi Kimientom Ilocmyrn.

2.2.2. CropoHa, sika BBaka€ 3a HeOOXinHE 3MIHUTH uu posipBatu JloroBip (B T.4. NPUIHHUTU
Ha/laHHs/oTpuMaHHs onHiel 3 oOpanux Kiientom Ilocayr/mirpyBaTi Ha iHIIMK OTOBip/mpaBuia),
HampaBJlisie mMpono3uiii npo ue inmriit Ctoponi Jlorosopy:

* baHk oHUM a00 JIeK1TbKOMA 3 HACTYMTHUX CI0Cc001B, 32 BuUOOpoM baHky:

- IIUIIXOM po3MiliieHHs npono3uiii Ha Caiiti banky https://www.ukrgasbank.com B pozaini Manomy
Ta cepenHboMy O13Hecy/KopropatuBHUM KITi€EHTaM;

- IUIIXOM PO3MIIIIEHHSI TPOTO3UIlii Ha iHPOpMAIIHHUX JOIIKAX Y BiAiIeHHAX baHKy;

- HampaBJIeHHs 1H(opmalii nmomroro 3a aapecoro Kiienra, Bkazanoro B 3asBi-Zlorosopi;

- Ha/ICWJIaHHS eJIEKTPOHHOTO MOBiAOMIIEHHS 3acobamMu CucteMu (3a ii HasBHOCTI);

- HampaBJIeHHS BIAMOBIAHOT mpono3utlii 3a mronomororo CEJI;

- HaacwianHgd SMS-nioBiiomiieHHsT Ha HoMep MoOibHOrO Tenedony Kiienta, Bkazanuit Kiientom y
3asBi-JloroBopi abo mucekMoBO NoBigoMiIeHn KimieHTOM;

- HaJICUJIaHHS €JEKTPOHHOIO IMOBIJOMIIEHHS Ha aJpecy eJeKTPOHHOI MOLITH, BKa3aHy KiieHTOM y
3asBi-JloroBopi a6o nmucrMoBO noBigoMiIeHy KiieHTOM;

- HAaJICUJIaHHs EJIeKTPOHHOTO IOBIJOMJIEHHs uepe3 Oy/b-sKi KaHalIW Iepeaadi MOBiAOMIIEHB, IO
BIJIIIPABIIAIOTHCS 4epe3 mIporpamHuil nonatok tumy Viber, Telegram Ttomio, sixkuit moxe Oytu
BCTaHOBJIEHUH Ha TeXHIYHUX/MOOITBHUX TMPHUCTPOSAX, IUIAHIIETHUX MPUCTPOSX Ta MEPCOHAIBHOMY
koM totepi Kiienra.

» KimieHT onmHuM a0 JeKiIbKoMa 3 HaCTYITHUX CIOCco0iB, 3a BuOopom KitieHTa:

- HaJaHHS BiAITOBIIHOIO MHCHMOBOTO MOBITOMIIEHH/KionmoTaHHS 0cO0OUCTO;

- HarpaBJIEHHS BiIMOBIIHOTO MUCHMOBOTO MOBiToMIIeHHs/KitonoTanHs 3aco6amMu MOIITOBOTO 3B'SI3KY;
- HaIpaBJIEHHS BiAMOBITHOTO MUCbMOBOTO moBigoMieHHs/Knonoranus 3a ronomororo CEJI.

2.2.3 YMO0BH Ta NOPSIAOK OAHOCTOPOHHBLOI 3MiHM Bankom /lorosopy (B Tomy uuncii Texcery ITyomaiunoi
npono3uuii Ta/ado Tapudis Ta/ado ioro HeBix’€MHUX 10AATKIB):

2.2.3.1 CtopoHM JOOMOBHWIMCH, IO baHk BmpaBi B OJHOCTOPOHHBOMY IOPSJKY BHOCUTH 3MIHHM Ta
JoToBHEHHs1 10 JloroBopy (B ToMy umcii o Tekcty wiei [1ybmiynoi mpomosuuii, Ta/abo Tapudis
Ta/ab0 HOro HeBiJ €MHUX JAOAATKIB/) IIJISIXOM BUMHEHHS OJJHOCTOPOHHBOTO IPaBOUnHY baHKy.
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Takuit ogHOCTOpOHHIN TpaBounH banky (mami — IlpaBounH) cTBOpIOE Ta/ab0 3MIHIOE BiIAMOBITHUM
YUHOM IpaBa Ta 000B’s13ku banky Ta/abo Kiienra 3a JloroBopom.
[IpaBounH, 1010 BHECEHHs 3MiH Ta/abo0 Ao0MOBHEHb 10 JloroBopy (B TOMY 4YMCII A0 TEKCTY i€l
[Ty6niunoi mpomoswumii Ta/abo TapudiB Ta/abo ioro HeBiq €MHHX JOAATKIB) Ta/abo poO3ipBaHHA
JloroBopy, HaOyBa€ YMHHOCTI 3 AHS BKa3aHOTO B TakoMy [IpaBoumHi.

2.2.3.2. bank He mi3Hime HiX 3a 30 (TpUALSTH) KaJEHAAPHUX JIHIB IO JaTH BBEJCHHS B IO BiAMOBITHUX
3MiH Ta/ab0 JOMOBHEHb 70 BcTaHOBIeHUX Tapudis/TapudHux miaHiB/makeTHUX npomno3uiliii/[IpaBun
kopuctyBanHsi KIIK/ymoB JloroBopy B uacTuHi BigkputTss Ta oobciyroByBanHs KIIK Ta/a6o
3niiicHeHHs omepaiii 3a Paxynakamu 3 Bukopuctansasm KIIK nosimomise Kiienta mpo 3MiHE y ciocio
BU3HauUeHU m. 2.2.2.

2.2.3.3. bank He mi3Hime, HiX 32 10 (mecsaTh) KaJleHIapHUX AHIB 10 JHSA HaOpaHHs YMHHOCTI [IpaBoumHy
Ipo BHECEHHS 3MiH Ta/abo pomoBHeHb 10 Iii€i IlyOmiunoi mpomosumii ta/abo TapudiB Ta/abo
HEBiJ’€EMHUX J0JaTKiB JloroBopy, 3a BHK/IIOUEHHSM YMOB, IOPSJOK 3MIHM SIKUX MepenadadeHuit
nn.2.2.3.2 uporo Jlorosopy, nosigomisie Kiienra npo 3minu y crioci6 BusHayenuit nm 2.2.2.

2.2.3.4. 3aznavennii y nm.2.2.3.2 - 2.2.3.3 nopsagok 3MiH A0 JloroBopy (B TOMY 4YHCII A0 TEKCTY i€l
[Ty6umiynoi mpomno3umii Ta/abo Tapu¢iB Ta/abo HOro HEBiN €MHUX IONATKIB) HE 3aCTOCOBYETHCS Y
BUIIA/IKaX BHECEHHs 3MiH, SIKi CIIPSIMOBaHI Ha BUKOHAHHS BUMOI UMHHOI'O 3aKOHO/IaBCTBA YKpaiHH, a
TaKOX y pasi, skulo baHk iHilitoe 3MiHy yMOB JloroBopy, sKi HOJIMIIYIOTH YMOBU OOCITyTOBYBaHHS
Knienta (a came: posmuproe crnektp [locmyr banky, mo moxytes Oytu Hamani Kiienty Ta/abo
3merimye Tapudu). Y takoMmy pasi 3MiHE HaOyBarOTh YUHHOCTI 3 JaTH, 3a3HAYCHOI y BIAMOBITHOMY
[TpaBouwnHi.

2.2.3.5.CtopoHn noMoBHIUCh, 10 KiieHT mnpuiiMmae Ha cebe O00OB’S30K CAMOCTIHHO BiJCTEXKYyBaTH
HasBHICTB/BicyTHICTh [IpaBounny, po3mimienomy Ha Caiiti banky Ta/a60 Ha iHQOpMaLIHHUX JOMIKaX
y Bimginenusx banky. Heosnaiiomnenns Kiienrta 3 IlpaBounmHOM He 3ynuHs€ HAOyTTS YUHHOCTI
takoro IlpaBounny baHky 3 BiANOBIIHMMHM NPAaBOBUMM HACHiJKaMH, L0 BUIUIMBAIOTh 3 TaKOI'O
IIpaBounny.
B pasi He3roau 13 3ampornoHoBaHMMHM ymMoBaMM IlpaBouunny, kpiMm IIpaBoumHy 100 pO3ipBaHHSA
JoroBopy 3a 00’ exTuBHUX NpuuuH, KiieHT nucsmMoBo nosinomisie bank npo Taky Hesrony. [lucbmoBa
Hesroaa Kiienra 3 ymoBamu [IpaBounHy Oyne BBa)XaTHUCh HaJicilaHOK abo HajnaHow banky nuie y
pasi ii orpumanHs bankom g0 17-00 3a KuiBcbkum yacoMm 3a 3 (Tpu) poOoui aui (Onepauiiiii  JH1),
10 MepenyloTh KaJeHJapHOMY JHI0 HaOpaHHs 4MHHOCTI IIpaBoumHy, sIKMil 3a3Hau€HO B TaKOMY
[TpaBounHi, npu 1npoMy, KilieHT y CTpoK, MpOTSIroM SIKOrO BiH Mae€ HajaicaaTH/Haaatu A0 baHky
BIJIMIOBITHY NMHUCBMOBY HE3rony, 3000B’s13aHUI 3 SBUTHCH B poOouunii JeHb (OnepauiifHuil 1eHb) A0
banky ocobucto abo uyepe3 CBOro YHOBHOBA)KEHOTO 3a JOBIPEHICTIO NMPEACTaBHHUKA Ta Y3rOJUTH 3
bankom Ti nosnoxenns [IpaBounny, 3 sskumu KilieHT He TOTOIKYEThCS.
V¥ pasi HeoTpumaHHs bankom mucemoBoi He3roau Kiienta 3 ymoBamu IlpaBounHy (He3anexHO Bij
OPUYMH, B TOMY YHMCII, TMOBaXHMUX NpHuMH) HesBKU KiienTta (floro mpejacraBHMKA) y BiJNOBIJIHI
CTPOKHM sl y3rojpkeHHs 3 bankom monoxens [IpaBoumny, 3 sikumu KiieHT He moropkyBaBcs,
Croponu JloroBopy BBa)kaTUMYTh MHCbMOBY He3roay KiieHTa anynboBaHoro KitieHTOM Ta Takoro, 110
HE Ma€ OPUIMYHOI CHJIM 1 HE MOBMHHA po3risimaTuch bankom, a [IpaBoumH TakuM, mo HaOyBae
YMHHOCTI 3 BKa3aHO1 B HbOMY JJaTH Ta 000B’sI3KOBUM JUIs BUKOHaHHA CtopoHamu JloroBopy.

2.2.3.6. 3minu no oroopy € noromkennmu Kiieatom (BiamosigHo 10 4. 3 ¢1. 205 [{uBUIBHOTO KOJEKCY
VYkpaiuu) KO A0 JaTH, 3 sIKOi BOHM Ha0yBaloTh YWHHOCTI, KilieHT He moBigoMuTh baHk mpo cBoro
He3rojly 3 HUMHU. Y pasi Hezronu Kiienra 13 3miHamu [loroBopy KiieHT mMae mpaBo BIIMOBHUTHCH BiJl
JHoroBopy Ta 3akputu PaxyHok/PaxyHku.

2.2.3.7. CTopoHH TOMOBWINCH, IO BKa3zaHi B m.2.2.3.2 - 2.2.3.3 JloroBopy CTpOKH HE € TPOIeCyaTbHIMHU,
Ta y pasi, KO KiHElb CTPOKY MPHUMAJa€ HA BUXIJHUNA, CBITKOBUH 4M HEPOOOUYMH N€Hb, TO KiHLEM
CTpoKy Oyje BBakaTUCh OCTaHHIA pobouuii neHp (OnepauiiHuUi J€Hb), 110 TEepeaye TaKOMY
BUX1JTHOMY, CBATKOBOMY UM HEpOOOYOMY JIHIO.

2.2.4 Koxna 13 CropiH Mo)ke IHILIIOBaTH $K po3ipBaHHS oOKpeMoi 3asBu-/{oroBopy mnpo HagaHHS
6ankiBcbkoi [Tocmyru Tak i JloroBopy B mijiomy.
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2.2.5 PozipBanns okpemoi 3asBu-JloroBopy mpo HamaHHs OaHkiBcbkoi [locmyrum, ykimameHoi B Mexkax
JloroBopy, He BUKJIMKa€ HEOOX1IHOCTI po3ipBaHHA JlOroBOpy B IIOMY.

2.2.6. JIna poszipBaHHs okpeMoi 3asBu-JloroBOpy B YacTHHI HaJaHHS OKpEMOi Mociyrn abo B LUJIOMY
Horosopy, Knient namgae no banky 3asBy (Ipo 3aKkpuTTS paxyHKY Ta/ab0 Mpo MOBHE JOCTPOKOBE
po3ipBanHs Jlero3uty Ta/abo mpo BiAMOBY Bia kopuctyBanHs [lociayroro Toimo).

2.2.7. 3asaBa-JloroBip BBaXXaTUMETHCA MPUITMHEHOIO B YaCTHHI HaJaHHs BianoBinHoi Ilocimyru TimbKu micis
BUKOHaHHS KilieHTOM BCiX rpomoBux 3000B’si3aHb B 4acTuHi [locmyru, Biag SIKOi BIAMOBIISIETHCS
Kuienr.

2.2.8.Y Bunanky 3akputTsa IloTounoro paxyHky/OkpeMoro paxyHKy/PaxyHKy eckpoy/Po3paxyHKoBOTro
paxyHky Ha miacraBi 3asBu  Kiienra, Ilortounumii paxyHok/Oxpemuii paxyHOk/PaxyHox
eckpoy/Po3paxyHKOBUIl paxyHOK 3aKpUBAa€TbCs HACTYHHOro pobdodoro aus (OmnepauiifHoro 1Hs) 3a
JHEM OCTaHHbOI omepamii 3a nuM [lorounum paxyHkom/OkpeMuM  paxyHKoMm/PaxyHkom
eckpoy/Po3paxynkoBum paxyHkoM. PaxyHok, mo sikoro BumymieHa KIIK, moxe Oyrm 3akpuTHii 3a
iHimiatuBoro KuienTta 3a ymoBu BigcytHocTi y CTopiH HEBHMKOHAaHUX 3000B’s3aHb 3a JloroBopom i
MIPOBEICHHS BCIX B3a€EMOPO3paxyHKiB 13 BpaxyBaHHsAM ymoB mi.2.2.1 JloroBopy. PaxyHOK eckpoy
Moxke OyTH 3aKpuTHIA 3a iHiniaTHBOO KitlieHTa 32 yMOBH BiICYTHOCTI HEBUKOHAHUX 3000B’s3aHb II0/I0
nepekasy rpomoBux KowTiB benediniapy. ¥V pasi 3akputts PaxyHKy eckpoy YdacHUKa €JIeKTpUYHOT
eHeprii, NMOBEpPHEHHS 3aJUIIKY KOIITIB 3MIHCHIOETbCS BHUKIIOYHO 3 J03Boy  beHedimiapa 3a
[InaTi>kHOIO 1HCTPYKLIEIO BIAMOBITHO [0 BUMOT 3aKOHOJABCTBA Ta HOPMATHBHUX JOKYMEHTIB
Peryssaropa.

2.2.9.Jleno3uTHUN paxyHOK 3aKpUBAETHCA HACTYMHOT0 pobodoro aus (OnepamiiftHoro JHs):

* micis cnucanHs cymu Briany 3 Jlemo3uTHoro paxyHky KiieHTta mpu 3akiH4eHHI CTPOKY 30epiranHs
KOIIITIB;

* IMicisl JOCTPOKOBOTO MOBEpHEHHs Bxiamy (B MOBHIN cymi), SKIIO 1€ MepeadadyeHo yMOBaMH HOTO
PO3MIIIIEHHS,

* [MicJIA ciMcaHHS cyMu Bxiamy (B moBHOMY 00cs3i ) 3 JIemO3WTHOrO paxyHKy 3 IHIIHUX ITiJCTaB,
00yMOBJIEHUX YMHHUM 3aKOHO/IaBCTBOM YKpaiHu Ta/a6o JloroBopom.

2.2.10.3a Bumororo banky JloroBip moxe Oyru posipBaHo/HagaHHs Ilocmyru Moxe Oyrtu

npunuHeHo/KiienTa Moxke OyTH MIrpOBaHO Ha 1HIIMH JoroBip/ Tapudu B 0/HOCTOPOHHBOMY MOPSIIIKY, a
BianoBiaAHuM [lotounnii paxyHok/Oxkpemuil paxyHok/PaxyHok eckpoy/IHmuii paxyHok/Po3paxyHKoBHi
paxyHok Knienra Ta, 3a HasiBHOCTI, KIIK 10 HBOTO 3aKpuTO/TIepeBeIeHO Ha 0OCIyrOBYBaHHS Ha IHIIMN
norosip/mpaBuia/Tapugu B Takux BUMaAKax:
* y BUNAJKy HeBUKOHaHHS KiieHTOM ymoB JloroBopy Ta iHIIHMX JOroBOpiB ykiaaeHux KiieHtom 3
bankoM abo HeHanexxHOro BUKOHaHHS KileHTOM BUMOr ymoBHOBaxeHHX oci0 banky (B Mmexkax ix
KOMIIETEHIIil) 3 NHTaHb JOKYMEHTaJbHOro o¢opMIIeHHs lopuauuHoi crpaBu KilieHTa 1 mHTaHb
0aHKIBCHKOTO OOCIIYrOBYBaHHS BiANOBIJHOTO PAaXyHKY, sIKI HE JAaI0Th MOXJIUBICTh baHKy BHKOHATH
BUMOTH YMHHOTO 3aKOHOJIAaBCTBa YKpaiHM (B TOMY YHCIi 3aKOHOAABCTBA 3 MHUTaHb 3aloOiraHHs Ta
npotuaii Jjeramizamii (BIIMHUBAHHIO) JOXOJIB, OJEPKAHMX 3JIIOYMHHUM ILISIXOM, (hIHAHCYBaHHIO
TEpOpU3MY Ta (IHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0OT MacOBOTO 3HUILIEHHS);
" y pa3l BIACYTHOCTI omepauiii 3a Paxynkom mpotsrom 1-ro poky( okpim PaxyHky eckpoy) Ta
BIJICYTHOCT] 3alIUIIKy KOINTIB HAa HbOMY (omepaiii Mmoo crhucaHHd baHkoM Komiciii 3a HamaHi
[Tocayru Ta HapaxyBaHHS MPOIEHTIB HA 3aJHUIIOK KOMTIB Ha PaxyHKy, SIKIIO Taki MPOBOAWIIHCS, HE
BBAXXAIOTHCS OIepalisMu 3a PaxyHkom);
"y pa3l BiACYTHOCTI omepariid 3a Paxynkom (kpim Jlemo3utHOro paxyHKy Ta PaxyHKy eckpoy)
OpoTSAroM 3-X POKiB MOCHUIb Ta Ha SKOMY € 3aJIMIIKKA KOINTIB (omeparii monao crnucaHHs bankom
KoMiciii 3a HajaHi [Tocnyru Ta HapaxyBaHHS MPOLIEHTIB Ha 3aJMILIOK KOIITIB HAa PaxyHKy, SIKIIO Taki
IIPOBOJIMIINCS, HE BBAKAIOTHCS omepalisiMi 3a PaxyHkoMm). BaHKOM 3MiHIOETBHCSI MOPSAAOK OOJIKY IIHX
KOIITIB: 3aJMIIOK KOIITIB NEpPEpPaxoBYeThCs OAHKOM Ha BIANOBITHUI paxyHOK NpU3HAUYEHUN IS
00JIIKYy KOIITIB KJTI€HTIB OaHKY 3a HEIIOUUMH paxXyHKaMH;
* y BHIAAKy OTpuMaHHS BaHKOM Bimomocteld 3 €IWHOTO JEPKaBHOTO PEECTPY FOPUIMYHUX OCIO,
¢i3uyHUX 0Ci0 — MIANPHEMIIB Ta TPOMAACHKUX (OPMYBaHb MPO MPUIUHEHHS IiIIPUEMHHULIBKOT
JiSTBHOCTI (P13MYHOI0 0COO0I0-TIAIPUEMIIEM;
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*y BuNaaky mnopymeHHs KiieHtom Oynb-skux 3000B’s3aHb Ta yMoB 3a JloroBopom, ski
HEPEIIKOPKAIOTh 200 POOJIATH HEMOXKIIMBUM BUKOHaHHA baHkoM cBOiX 3000B’a3aHb 3a JloroBopoM;

* y BUIIQJIKYy HEMOKJIUBOCTI IpoAoBKeHHs HagaHHs bankoM [locnyr BuzHauenux JloroBopom (B Tomy
YHCITl TIOB’SI3aHUX 3 TEXHIYHUMH aCTIeKTaMH 00CITyrOBYBaHHS 3a TIOTIOMOT00 CHCTeMn).

*y BUNAAKy HasBHOCTI y KiieHTa mnpocTpoueHoi 3a00proBaHOCTI MO0 CIUIATH KOMIcii 3a
oOciyroByBaHHs PaxyHKy ecKpoy MpHU OJHOYACHIN BiJICYTHOCTI BHJATKOBUX olepariii 3a PaxyHkom
€CKpOy TpOoTAroM ocTaHHiX 60 (IIicTAecsATH) KaJeHIapHUX JHIB (32 YMOBH OTpHMaHHs baHkom
nuchMOBOi 3rou benedimiapa Ha 3aKpUTTS Takoro PaxyHKy eckpoy).

* y BUMAJIKY, KO KimieHT 3aliMaeThes AISUTBHICTIO 3 OpraHi3allii Ta MpOBEAEHHS a3apTHUX Irop Ta B
HOT0 CTPYKTYpi MISTIBHOCTI JAaHWUN BUJ AiSUTLHOCTI € OCHOBHUM.

2.2.11. Hdorogip po3puBaerhbcs Ta bank 3akpuBae PaxyHok Kiienra Ta, 3a HasBHocti, KIIK mo Hwporo, y

BUMAJIKAX Mepe10auyeHNX YNHHIM 3aKOHOJIABCTBOM Y KpaiHH, 30KpeMa:

* Ha MiJCTaBi BIAMOBIAHOTO PillIEHHs cyay Ipo JikBigamito KimieHnra, sk cy0’€kTa rocrogaproBaHHs,

* Ha TMiJACTaBl BIJNOBIZHOTO pIMICHHS YIOBHOBAXXEHOrOo MIHICTEpPCTBOM OCTULIT YKpaiHu
oprany/kBanidikamiitHoi KOMICIi/IHIIIOTO YIOBHOBAXEHOTO JIEPKABHOTO OpraHy IOJ0 aHYJIFOBaHHSI
CBIZOITBA PO TPABO HA 3aHATTS MIANPHEMHUIBKOIO JiSUTbHICTIO;

* B 3B’S3Ky 3 PIIICHHAM YINOBHOBA)XXEHOTO JEP)KAaBHOTO OpraHy IMpo JAepkKaBHY PpeecTpallito
NPUMTMHEHHS Cy0’€KTa rocIolapoBanHs (FOPUINIHOT 0co0n/ MiANMPUEMHHUIIBKOT iSTTBHOCTI (Pi3UIHOIO
0CO0OI0-IAMPUEMIIEM), TIPO BU3HAHHS B yCTaHOBJIEHOMY Mopsanky KiieHta, sik opuaudHOi ocodu,
(biKTUBHOIO;

* Ha MiACTaBi pillIEHHS YIIOBHOBAXXEHOIO JIEP:KABHOTO OpraHy, Ha SIKUH 3aKOHOM MOKJIa/IeHO (YHKIIIT
oo npunuHeHHs Kiienra, sk ropuauaHoi ocoou;

* Ha MiACTaBi pIlICHHS YMOBHOBA)XEHOT'O JEPXKABHOTO OpPraHy MpO OTOJIOMIeHHS (i3M4HOI 0coOu-
HIIPUEMITS TTIOMEPIJIOI0 YU BU3HAHHS 0€3BICHO BiJICYTHBOIO ITICIISI BUIUIATH KOIITIB CIATKOEMIISIM (Y
pa3i HasSBHOCTI 3aJIMIIKY KOLITIB Ha PaxyHKYy);

* Ha IHIIWX MiJCcTaBax, nepeadaueHnX 3aKOHOJABCTBOM Y KpaiHH.

2.2.12. CtopoHH AOMOBWIHCH, 110 po3ipBaHHs [loroBopy Ta 3akpuTTsi PaxyHKiB 3 mifcTaB mependadyeHux
nm. 2.2.10 ta mm. 2.2.11 se notpedye Bix KitieHTa 101aTKOBUX 310, yroJ a00 JOKYMEHTIB.
bank noBigomisie Kiienta npo posipBanHs JloroBopy B caMoCTiiHO oOpaHHil croci6 (po3milieHHs
BianoBinHoi iH(opmamii Ha Caitri Banky https://www.ukrgasbank.com B poszmini Manomy Ta
cepenHboMy Oi3Hecy/KopmopatuBHUM Kili€eHTaM/HampaBieHHs BianoBiaHoi iHpopmanii KiieHty
3acobamu Cuctemu Ta/abo Ha ropuauuHy aapecy Kitienra, mo Oyna BU3HaYeHa OCTaHHIM B 3asBi-
Horosopi abo nosigomiieHa KiieHToM 101aTKOBO Micis npuenHaHHs 10 Jlorosopy).

2.2.13. V pa3i He3roau 31 3MiHaMH 710 JloroBOpy Mpo HaJaHHS €JIEKTPOHHUX AOBIpUMX mnociayr KiieHt
3000B’s13aHUI NMUCHMOBO MOBIIOMUTH Mpo Iie baHk, /uis BUpILIEHHS MUTaHHA NP0 PO3ipBaHHS
Horosopy. KopucryBanus EJIII 3rigHo 3 JloroBopoMm, micis BCTymy B cuily 3MiH 10 JloroBopy B
yactuHi HaganHsa EJIII, minTBepmxye 3rogy Kiienrta 31 3MiHamu a0 JloroBopy B YacCTHHI HaJaHHS
EJII1 3 BpaxyBanHsM HopM 1. 2.2.3.5, 2.2.3.6 Jlorosopy.

2.2.14 TlincraBamu ans npunuHenHs Haganas Kimienty EJIT e:
m3roaa CTopiH;

EpIlIeHHs CyAy npo posipBaHHs [lorosopy;

moroyiomeHHss Kiienta momepnuM, Bu3HaHHA KitieHTa 0€3BICHO BIACYTHIM, HEII€3IaTHHUM,
00MeKeHHS IUBLIBHOI Aie3maTHocTi KitieHTa;

mBukmtoueHHss KHEJIII 3 nosipuoro cnucky HanaBaya EJII1;

mnpunuHeHHs aisueHocTi KHE/IT;

mnopymeras Kimieatom ymoB [loroBopy ta/ado Permamenty KHEJIII ta/abo 3akoHOmaBcTBa y cdepi
€JIEKTPOHHUX JIOBIPYUX HOCIYT.

2.2.15. PozipBannsa JloroBopy € miacTaBol0 JUIsi ckacyBaHHA ycix KsamigikoBanux cepTudikaris,
chopmoBanux st Kiienra.

2.2.16. VY pa3i npunuHeHHS 4u posipBaHHs JloroBopy, B T.4. y wactuni HajganHs EJII1, OcoGucti xiroui
Knienra, mo 30epiranmucs y HSM KHEJII, 3uumyrootbes y cmociO, IO YHEMOXIHUBIIOE iX
BiATBOpeHHs, a KBanigikoBaHi cepTudikaTi CKaCOBYIOThCSI.
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2.2.17. VY pa3i npununennast Kmienrom aii JloroBopy abo 3HuIIeHHs HUM yciX OCOOHCTHX KIIIOYIB [0
3aKiHUEHHS CTPOKY YMHHOCTI BigmoBigHuX KsamiikoBaHMX cepTH(]IKATIB BBaKATUMETHCS, IO
KHEJIT nanexuo vanas Kiienty, a Kinient npuitasas kBamidikoani EJII1 3rizao ymos JloroBopy.

I'naBa 3. BAHKIBCbKA TAEMHULA

2.3.1. bank 3000B’s3y€ThCsl HE PO3TOJIONIYBATH 1H(POPMALIit0 MO0 ornepariil 3a PaxyHKoM 1 BimomMocTeil mpo
Kiienra, sika ckiagae 0aHKIBCbKY TAEMHHUIIO, 3a BUKJIIOYEHHSIM BHIIQJKIB (BPaXOBYKOYM YMOBH IIII.
2.3.4 loroBopy Ta . 2.3.5.), KoM pO3KPUTTA OaHKIBCHKOI TaeMHHMIII 0e3 moromkeHHs 3 KitieHTom €
000B’A3KOBUM AJis1 baHKy BIANOBIJHO 0 BUMOI YMHHOIO 3aKOHOJABCTBA YKpAaiHM Ta y BUIAJKaXx,
nepeadaueHux JloroBopom.
2.3.2.Binomocti npo Kiienra ta oneparii 3a Paxynkom mMoxyth OyTu Hagani bankom Tinpku Kiienty abo
fioro mpeacTaBHUKY. [HIIMM ocobaM, y TOMYy YMCIi OpraHam Jep:KaBHOI BJaJu, iXHIM IOCAJIOBHM i
CITy’KOOBUM oOco0aM, Taki BIJIOMOCTI MOXYTh OyTH HaJaHi baHKOM BUKIIOYHO y BHUIIQIKaX Ta B
MOPS/IKY, BCTAHOBJICHHX YMHHUM 3aKOHOJIABCTBOM Y KpaiHU.

2.3.3.KnieHT moromxyerbes, 1mo ymoBH, nependauveni nmn.2.3.1 — 2.3.2 JloroBopy mono 30epexeHHs
0aHKIBCHKOI Ta€MHHIII, HE TIOIIMPIOIOTHCS HA BUMIAJKH PO3KPHUTTS baHkom TpeTim ocobam iHpopmarrii
mofo0 omepariii 3a PaxyHkom i1 Bigomocteil mpo KiieHTa, mo ckiagae 0aHKIBCbKY Ta€MHHUIIIO Y
Bunaakax nopymenHs Kiienrom ymoB JloroBopy. Kiient npuennanasm no [loroBopy, HagaB 3romy
banky po3kpuBartu iHopmariito (kpiM iHpopMarlii, ska ctocyerbes OcoOMCTOro Kio4a), o CKIaaae
0aHKIBCbKY Ta€MHHUINIO, y BUMaakax mopymeHHs Kiienrom ymoB JloroBopy, nuisixoMm HajgaHHS ii y
crocid Ta B o0csrax, BuU3HaYyeHHX baHKOM, HEOOMEKEHOMY KOJy TpeTiX oci0, y TOMy 4HCIi
IIPaBOOXOPOHHUM OpraHam, cyjam, (iHaHCOBHUM YCTaHOBaM, IOPUAMYHUM (ipMaM, KOHTPOIIOIYUM
opraHam, iHIIMM YCTaHOBaM, MiAMPUEMCTBAM, OpraHizalisM TOIIO.

2.3.4.KiieHnT TakoXk Hajgae 3roay baHKy Ha pO3KpHUTTS OCTaHHIM OaHKIBCHKOI TAEMHHIII Yy BHUIAIKaxX Ta

oOcsarax, HEOOXIAHMX s MPOBEICHHS NEpPeBIpOK MisNIbHOCTI baHky 3 0OKy ayauTOpChKUX
oprasizaniii abo yNOBHOBa)XEHUX JEP’KaBHUX, KOHTPOJIIOIOYHMX OPraHiB/0COOIMBOrO IEHTPAIbHOIO
Oprasy Jep»aBHOT'O YIPaBJIiHHS, a TAKOXK Ha 3alUTH PEUTHUHIOBHUX areHIii BiAMOBIAHO 10 YKIaAEHUX
3 HMMHU JOTOBOPIB Ta YINOBHOBaXEHMX OpraHiB YIPAaBIIHHA, SIKI YIPaBISIOTH KOPIOPATHBHUMU
npaBaMH, 10 HaJIeXKaTh JIepKaBl B CTaTyTHOMY Karitani baHky.

2.3.5. Kiientr namae banky 3romy Ha pO3KPHTTS OCTaHHIM OaHKIBCHKOI Ta€MHHMINI y pa3i HasBHOCTI B
€arHomy peectpi OopkHMKIB iH(popMarlii npo KiienTta, oprany aep»aBHOi BUKOHABYOI CIIy»k0H ab0
MPUBATHOMY BHKOHABITIO Y ICHb BIAKPUTTS/3aKPHUTTS paXyHKY, IIIJISIXOM HAINPaBICHHS MOB1IOMIICHHS
PO BIAKPUTTS/3aKpUTTS paxyHKy KiieHToM.

2.3.6.KmmienT Hamae banky 3rofy po3kpuBatd iHQOpMaIio, IO MICTUTh OaHKIBCHKY TAa€MHUIIO, B

TeneOHHOMY peXHMi 0c00i, sIKka YCHIIIHO Tpoinuia ABTeHTU(IKAIlO, BIAMOBIAHO OO0 MOPSAKY
nependaveHoro uuM JloroBopom, B MOMEHT Tesne(pOHHOTo J13BiHKa 10 baHky.

2.3.7.KunienT Hanae banky 3rofly po3kpuBaTH iHGOpMAILitO, 10 MICTUTh OAHKIBCHKY TAEMHHULIIO Y BUIAIKaX

ta B 00csa3i, BuzHaueHUX FATCA Tta/abo 3aranbHum cranpaproMm 3BiTHocTi CRS Ta iHImIKMMUK
MDKHApOJAHUMH JOTOBOPaMH, IO MICTATh TMOJIOKEHHs Mpo oOMiH iH(opMalliero sl MOAATKOBHX
e, 3roga Ha oOOB'SI3KOBICTh SIKUX HajgaHa BepxoBHoro Pagoro Vkpainu, abo ykiiageHMMH Ha iX
MiJICTaBl MIKBIIOMYMMH JOTOBOpPaMH, a TaKOX 00poOIsTH mepcoHanbHi aAaHi KiienTta, B TOMy 4HCIi
nepemaBaTu iHpopmariito po KiieHta, 1m0 cTaHOBUTH OaHKIBCHKY TAEMHHIIO Ta TEPCOHAIBHI JaHi
Knienra Tpetim ocobam, B Mexax Ta MOPSAJKY, BCTAHOBJICHUX YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta
yMmoBamu Jlorosopy.

2.3.8.KnienT Hagae banky 3rofy Ha HagaHHs baHkoM iHIIMM HajaBadyaM TUIATDKHUX TOCTYr iHQopmarii

(OankaM, (hiHaHCOBUM KOMITaHISIM TOILIO), 10 MICTUTh OAHKIBCHKY TAEMHHIIIO, KOMEPLIHHY TAEMHHUIIIO,
TAEMHUIIIO HaJlaBaya MIATHKHUX MOCIYT.

2.3.9. llpuennanusam no Jorosopy, Kii€eHT cBiTUUTH, 110 BiH 3TOJIEH 3 YMOBaMHU Ta MOPSAIKOM PO3KPHUTTS

0aHKIBCHKOI TAEMHHIII, BUKJIAJICHUMH Y HHOMY.
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2.3.10.ITinmmucannsm 3asBu-JloroBopy Kiient nae 3romy banky Ha HajgcunanHs iHGoOpMaIlii, o0 CTAaHOBHUTH
0aHKIBCbKY TAa€EMHHUIIO, HA HOMep Tele(oHy Ta/abo €JIeKTPOHHY aJpecy, 3a3HaueHi y BiINOBIIHIN
3asBi Ha MIAKIIOYEHHS 0 TOCIYrd iHGOPMYBaHHs MPO PyX KOIITIB MO paxyHKy/3asBi Ha BHUIAYY
KIIK, mo 3atBep/pkeHa B banky ta po3mimena Ha Caiiti banky. bank He Hece BiANOBiZaIbHOCTI 3a
PHU3HKH, TOB’s3aHl 3 BiJNpaBkow iHGopmarii 3a BkazaHuMu KiieHToM anpecamu Ta/abo HOMEpamu
TesnedoHiB.

I'nasa 4. IEPCOHAJIbHI IAHI TA 103BOJIN

2.4.1. dakTom YKJIadaHHS Horosopy  Kiient — ¢di3uyHa oco0a, 110 3alMa€EThCs
HiANPHEMHUIIPKOIO/HE3aJISKHOI0  TpodeciiiHO0  IisulbHICTIO/YTIOBHOBaKeHa ocoba Kirienta —
IOPUJIMYHOI 0COOM Jla€ 3rofy:
= BianmoBimHO 10 cr. 6 3akony VYkpainm “IIpo 3axucT mnepcoHanbHHUX AAaHUX 31 3MiHAMH Ta
JIOTIOBHEHHSIMU Ha 0OpOOKY Ta BUKOPUCTaHHS HOr0 NEPCOHAIBbHUX JaHMX JUIsl HAaJaHHS OaHKIBCBKHMX
[Tocnyr, sk mependaueHuX, Tak i He mepeadadeHnx Jloropopom;

* BiAMOBIMHO 10 CT. 14 3akony Ykpainm “TIpo 3axuCT NEepCOHANBHHUX JaHUX 31 3MIHAMHU Ta

JIOTIOBHEHHSIMH Ha TIepellayy 4YacTKOBOTO ab0 TMOBHOrO mpaBa OOpOOKHM Ta BUKOPHUCTaHHSA HOTO

HNEpCOHAIbHUX JAHUX IHIIMMHU Cy0’€KTaMH BIJHOCHH, IOB’SI3aHMX 13 IEPCOHAIBHUMH JAHUMH,

30KpeMa, ajieé He BUKIIOYHO, y BHIIAAKax: nepeadi baHkoM mpaB BUKOHAHHS NEBHHUX (YHKIIIMH,

noB’s3aHux 3 HajgaHHsIM [locayr 3a mum JloroBopom, HUISIXOM 3ajlydeHHsI 30BHILIHIX HE3aJEeXKHHUX

CTOpiH Ha JIOTOBIPHiN OCHOBI.

2.4.2. Knient (¢dizudna ocoba, 110 3aiiMa€eThCs i AMPUEMHUIIBKOIO/HE3JICKHOIO TPO(ECIHHOI TisITBHICTIO)
/YnoBHoBaxkeHa ocoba Kiienra mianucyroun 3asBy-/{oroBip, 30kpema, MiITBEPIKYE CBOKO 3rOAy Ha
30upaHHs, CHCTEMaTH3allil0, HAKOMUYEHHS, 30epiraHHs, YTOYHEHHsS (OHOBJICHHA, 3MiHY),
BUKOPUCTAHHS, PO3MOBCIO/DKEHHS  (Tepenady), 3HEOCOOJeHHs, OJOKyBaHHS Ta  3HUIICHHS
HNEepCOHANbHUX JaHMX baHKOM, a TakoX Ha mepeAayy LUX MEPCOHAIBHMX JAHUX TPETIM ocobam B
inTepecax Kiienra.

[Tin mepcoHaIbHUMH JaHUMH PO3yMi€eThCsl Oyab-ska iHpopMalis npo Kiienta/YnoBHOBaXeHY 0co0y

KnienTa, mo orpumana bankom Ha miacrasi JloroBopy, abo orpumana bankom B mporieci BUKOHaHHS

JoroBopy (06car Ta wiab OTpUMaHHS iH(OpMaIii 1, K HacHiJ0K, 0OpoOKa MEepCOHATbHUX JaHUX

Knienta/YnoBHoBaxeHnoi ocodbu Kiienta B pamkax BHYTpimHIX mnpouenyp banky ta B 00cs3i He

MEHILIOMY, HIX 1€ Tlepe10aueH0 BUMOTaMH YMHHOT'O 3aKOHOJIaBCTBA Y KpaiHu).

Ho uncna TpeTix ocid OyAyTh BITHOCHUTHCS 30KpeMa, ajie He BUKIIIOYHO, MPOQeciiiHI KOHCYIbTAaHTH,

ayJUTOpHU, YCTAaHOBH, IO 3JIHCHIOIOTH OOpPOOKY MEpCOHANbHUX JAHUX Ha MpodeciiiHii OCHOBI, a

TaKOK KOMIMaHii, [0 3a0e3meuyloTh peajizalilo akUIHHUX M[porpaM, IMporpaM JOSUIbHOCTI,

MapKETUHTOBUX Ta 1HIIMX 3aXOJiB, SKI MPOBOAATHCS B baHKy Ta mpaBo yuyacTi B SIKHX HaJaeThCs

Knientam/YnoBaoBaxenum ocobam Kiienra//lepxkatensm KIIK.

[Tum Knient/YnoBHoBaxeHa ocoba KitieHTa miaTBEpKye, 110 BBa)KA€, 110 HASBHICTh 1[bOTO MYHKTY B

JloroBopi € goctaTHIM JijIsl MOBHOTO BUKOHaHHS bankoMm Bumor 4.2 crarti 12 3akony Ykpainu «IIpo

3aXUCT MEPCOHAJIBHUX JAaHUX» 31 3MiHAMM Ta JONOBHEHHS 1 HEe MOTpeOye AOAATKOBUX NMHUCBMOBHX

MOBIJIOMJICHB TIPO HaBeneHe Hk4de. Kimient/YnoBHoBaxkeHa ocoba KitieHTa 1iuM TakoX MiATBEPIIKYE,

[0 BIH ITOBIJTOMJIEHUI:

* npo Te, mo bank BHOcuTh mepcoHanbHi AaHi Kiienta/YnoBHoBaxkeHoi ocoOu Kiienra no 6a3u
NePCOHATBHUX JIaHUX B JIeHb npueaHanns Kiienrta o Jlorosopy;

* IPO CBOI MpaBa, 1o nependadeHi ctarreio § 3akoHy Ykpainu «IIpo 3aXucT mepcoHambHUX JaHUX» 31
3MiHaMH Ta JIONIOBHEHHS;

* PO T€, IO METOK0 300py WOTO MEepPCOHATBFHUX JaHUX € BUKOHAHHS BHMOT YAHHOTO 3aKOHOJaBCTBA
VYkpainy;

" IpO T€, II0 OCOOM, SIKUM NEepeNaloThCs MEpPCOHANbHI JaHl (Jaml — «BiAMOBIAAbHI IMpalliBHUKA
banky»), BUKOPHCTOBYIOTh TaKi MEPCOHANIbHI JaHi BUKJIIOYHO BiAMOBIIHO JI0 iXHIX CITy>KOOBUX, 400
TPYIOBUX OOOB'SI3KIB Ta Takl BIANOBIJAJbHI MpaliBHUKK baHKy HecyTb NepCOHAIbHY
BIJIMIOBIJAJIbHICTh 32 PO3TOJIOICHHS Yy OyIb-sIKMH CHOCI0 MEepCOHANbHUX MAaHUX, ki iM Oyio
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JOBIpEHO a00 sIKi CTajdu BIOMi y 3B'I3KYy 3 BHKOHAHHSM HHUMH CIYKOOBHUX, a00 TpPYyIOBHX
00OB'S3KIB.

2.4.3. Kmient npopyuae baHky MOBIIOMIISATH KOHTPOJIOIOYHMA OpraH IPO BIIKPUTTSA/3aKPUTTS HOMY
Paxynky(iB) B baHky y CTpOKH Ta B OPSIIKY, BU3HAYEHOMY YHHHUM 3aKOHOJIABCTBOM Y KpaiHU.

2.4.4. llpuennyrounch a0 Jorosopy KiieHT moromkyerbcs, mo baHK BiANMOBIAHO 1O BUMOT YHWHHOTO
3aKOHOJIABCTBa YKpaiHu npu BUruiati KilieHTy mpoueHTHOro JOX0Ay BUKOHYE (YHKIII OJaTKOBOTO
areHTa Ta yTpuMye 1 epepaxoBye 10 OI0KETY CyMH MOAATKY y PO3Mipi B HOPSAKY Ta CTPOKH, IO
nepeadayeHi YUHHUM 3aKOHO/IaBCTBOM Y KpaiHU.

2.4.5. KiieHT miaTBepmKye, 10 BiH MPOoiH(GOPMOBAHHI Ta HAJla€ 3rojly Ha Te, 1[0 3 METOI0 MPOMOHYBaHHS
Oynb-skux HOBUX OaHKiBChkHX Ilociyr Ta/abo BCTaHOBIEHHS AUTOBHX BigHOCHH MiX KiieHTom Ta
bankom Ha miicTaBi UBUILHO-TIPABOBUX JIOTOBOPIB MPEAMET SAKUX € BIAMIHHUM BiJ] IPEIMETY IIbOTO
HoroBopy, bank mMae mpaBo KOHTPOJIIOBATH PU3MKH, MMOB’s13aHi 3 HagaHHAM [lociyr Kiienty. 3 mieto
Mmetoro, KiienT Hagae 3roqy banky Ha gocTym a0 Horo kpeauTHoi icTopii Ta oTpumaHHs bankom
iH(popmarii B moBHOMY 00cs3i, IO CKJlamae KpeauTHy ictopito Kiienra y Oyab-sikomy bropo
kpenuTHUX ictopiii Ta KpeautHomy peectpi HBY. Lls 3roma € 6e3yMoBHOI0O, O€3BIIKJIMYHOIO 1 3
HEOOMEXKCHUM TEPMIHOM Jii.

I'naBa 5. OBOB’SI3KU TA IPABA CTOPIH

2.5.1. baHk 3000B’sA3aHUIi:

25.1.1. [TpoBoauTH KOMITJIEKCHE OaHKIBChKe 00ciyroByBaHHs KitieHTa 3rimHo oopanoi HuM [lociayru
BIJIMIOBITHO JO BUMOI' YMHHOIO 3aKOHOAABCTBAa YKpaiHu, npaBuil IlnmaTDKHUX cucTeM Ta YMOB
Horosopy.

2.5.1.2. [ToBiIOMUTH KOHTPOJIIOIOYHI OpraH, B SIKOMY OO0JIKOBYeThcsl KITi€HT K MIIATHUK MOJAATKIB,

npo BiaKpuTTs/3akputTs IloTouHOoro paxyHky/OxpeMoro paxyHKy/Jlemo3uTHOro paxyHky/PaxyHky
eckpoy/Po3paxyHKOBOro paxyHKy y HOpsAKY Ta B CTPOKH, IepeadadyeHi YMHHUM 3aKOHOJaBCTBOM
VYkpainu.
Jlo orpumaHHs moBigoMiIeHHs Npo B3ATTA [lorouHoro paxyHky/OxpeMoro paxyHKy/Jlerno3uTHOro
paxyHky/PaxyHky eckpoy/Po3paxyHKOBOro paxyHKy Ha OOJIIK KOHTPOJIIOIOYUM OpPTraHOM, B SIKOMY
OOJIKOBYIOTbCSl IUIATHUKM TMOAAaTKiB, IlmaTikHi omepanii 3a TakuMU paxyHKamMu baHkoMm He
3IACHIOIOTHCS.

2.5.1.3. 3nificHIOBaTH (DYHKIIT areHTa BaJIOTHOIO HArjsily Ta cy0’€KTa MepBHHHOrO (PiHaHCOBOIO
MOHITOPHUHIY Y BIAMOBIIHOCTI /10 BAMOT YHHHOT'O 3aKOHOJAaBCTBA Y KpaiHHU.

2.5.1.4. BimMoBuUTHCS Bl BCTaHOBIEHHs (MiATPHUMAaHHS) AUTOBUX BiTHOCHH/BiAMOBUTH KimieHTy y
BIJIKPUTTI paxyHKY (00OCIIyroByBaHH1), y TOMY YHUCII LIUISIXOM PO31pBaHHS AUTOBUX B1IHOCHH, 3aKPUTTS
paxyHKY/BIIMOBUTHCS BiJ poBeneHHs [InatixHoi onepauii y pasi:

2.5.14.1. AKIIO 3/IHCHEHHS 1eHTudikaii Ta/abo Bepudikamii KiieHta, a TakoK BCTAaHOBJIECHHS JaHMX,
1110 JIal0Th 3MOTY BCTAHOBUTH KiHIIEBUX OeHedilliapHUX BIACHUKIB, € HEMOXJIMBUM a00 Ko y banky
BUHHKA€E CYyMHIB CTOCOBHO TOTO, III0 0CO0a BUCTYIAE BiJl BIACHOTO IMEHI;

2.5.1.4.2. BCTaHOBJIEHHS KUIieHTy HEnpuiHATHO BHCOKOrO pu3uKy abo HeHajnaHHs KiieHTom
HEOOX1THUX /7151 311ICHEHHSI HaJIe)KHO1 niepeBipku KilieHTa TOKyMEHTIB Y BiJJOMOCTEH;

25.1.4.3. nonanHs KiieHTOM 4m HOro mpencTaBHUKOM — HEAOCTOBipHOI iH(opmamii abo momaHHS
iH(dopMmallii 3 METOIO BBEJICHHS B OMaHy;

25.1.4.4. AKIIO 3AiiicHeHHs igeHTudikamii ocobu, Bif iMeHI abo B iHTepecax SKOI MPOBOJIUTHCS
[lnatixkHa omeparis, Ta BCTAHOBJEHHS 1ii KiHIeBoro OeHediiapHoro BiIacHUKa  abo
BUTOJI00JIEpKyBaua (BUrogoHadyBaya) 3a [ImaTikHOIO omepaliiero € HeMOKIUBHUM.

2.5.1.5. 3aMOpO3UTH aKTHBH, MOB’S3aHI 3 TEPOPU3MOM Ta HOro (hiHAHCYBaHHSIM, PO3MOBCIOKEHHSAM 30pOi
MacOBOT'0 3HUIIEHHS Ta HOro (DiHaHCYBAaHHSIM.

2.5.1.6. 3ynunauty 3aificienns [lnatixuoi ([Tnatibkuux) omeparii (onepaitiit) y pa3i BAHUKHEHHS ITiJJ03pH,
0 BOHa (BOHM) MICTATh O3HAaKM BUMHEHHS KPHMIHAJIBHOTO IPABONOPYIICHHS, BHU3HAYEHOTO
KpuminanbHUM KoJeKCOM Y KpaiHu.
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2.5.1.7. Ilpotsirom OmneparniifHoro aHsS mpuiiMaty 10 BukoHaHHs [TnaTtixui iHCTpyKIii KimienTa opopmieHi B

nanepoBiii ¢opmi (Ha marnepoBoMmy Hocii) Ta/abo B enekrponHiit ¢opmi (EIIl) 3acobamu Cucremu,
skmio [lmarikHi iHCTpyKii B mamepoBiid ¢opmi/EINl HanexxHuM ymHOM 3acBigdeHi migmucom/EIT
Knienra ta/abo YnoBHoBaxxeHo1 ocobu KimieHTa, sika 3a3HadyeHa B Mepertiky oci0, SKUM HaJaHO IPaBo
posnopspkeHHs Paxynkamu Kitienta abo goBipeHOCTi, a00 IHIIOMY JOKYMEHTI Ha MiJCTaBl SKOTO
ocoba mMae TpaBo BUMHATH Jii Bij iMeHi KitieHTa BiMOBIHO 10 3aKOHOIABCTBA Y KpaiHH.

Y Bunaaky HaAXO/KEHHS JOKyMEHTIB 10 banky micns 3aBepuieHHs OrnepauiifHOro 4acy BOHHU
NpUKRMarOThCs 10 BUKOHAHHS bankoM HactynmHoro OmneparfiifHoro qHs (SKIIO iHIIE HE mependadeHo
BIJIMOBIIHUM JIOTOBOPOM, BHYTPIIIHIMU JOKyMeHTamMHu banky Ta JloroBopom).

2.5.1.8. ¥V Bumanky, skmo pexum podotu CEIl HBY Oyne 3miHeHwii, BHachigok 4oro baHk He 3Moxe

BUKOHaTH yMOBHU JloroBopy, To bank Bukonye EIIl camocTiiiHO BM3Hauarouud 4ac iX BUKOHAHHS,
BUXOs4H 13 pexxumy podotu CEIT HBY.

2.5.1.9. ¥ pasi Bukonanns [InaTixHoi oneparii B Mexkax banky 3a0e3neyuT 3apaxyBaHHS CyMH KOIITIB 3a

2.5.1.

[TnaTtixkHOIO omeparli€lo Ha paxyHOK OTpuMyBada npotsaroM OmnepaniifHoro THS, B KU TPUHHATO 0
BUKOHaHHS [11aThkHY IHCTPYKITIO, SIKITO 1HIIWHA CTPOK He nependadeHuit Jloropopom.

10. 3abesmeuyBaTH CBO€YacHE 3apaxyBaHHS Ta crnmcaHHs komtiB KiieHta, B TomMy uumcii 1 3a
ornepauisMu iHinifioBanumu 3 BukoprctanHsaM KIIK, y cTpok BCTaHOBIIEHUI YUHHUM 3aKOHOJaBCTBOM
VYkpainu.

2.5.1.11. llpuzynunut npoBeaeHHs [lnatixuux onepauiii Kiienrta/ Ha kopucts KiienTta B pasi, K10 BOHU

25.1

2.5.1.

2.5.1.

BIJIMIOBIJAIOTh O3HaKaM (hiHAHCOBOTO MOHITOPUHTY Ta/a00 IMOB s3aHi 31 3AIMCHEHHSIM TEPOPHCTUYHOI
TisSUTBHOCTI Ta/abo MPOBOIATHCSA 3 METOIO Jieramizanii (BigMuBaHHs) KowTiB. bank 3ynunse [lnatixHi
onepanii Kiienta B pasi, sKmo iXx y4acHUKOM ab0 BUTOAOOJEPKYBadeM 3a HUMH € 0c00a, SKy
BKJIFOUEHO JI0 TEpeNiKy 0oci0, MOB A3aHUX 13 3A1HCHEHHIM TEPOPUCTUYHOI JiSUTbHOCTI a00 1010 SAKHX
3aCTOCOBAHO MIKHAPO/IHI CaHKIII.

.12. Tlpuitmatu no BukoHaHHs [lmaTtikui iHCTpykuii mpotsrom 30 KaleHTapHUX THIB 3 JaTH iX

cxinaganss Kiiearom, nmpu ipoMy aarta ckinaganas [Inatikaoil iHCTpyKIii He BpaXOBYETHCH.

13. V Bunanky BiamoBu Kiienty y npuiinarti Haganoi Kiientom [lnaTixHOi iHCTpyKIii, HeraiHo B
HalKOPOTIIMKA MOXJIMBUN CTPOK, ajie He Mi3Hille HacTymHoro pobodoro maHs (OmepauiiiHoro aHs)
noBiloMutu npo 1e KiieHTa 13 3a3Ha4eHHSM NPUYMHU BIIMOBH Ta OOOB’S3KOBHMM IOCHJIAHHSM Ha
HOPMH 3aKOHOJIaBCTBA.

14. 3nilicHIOBaTH BHIa4y FOTIBKOBUX KOIITIB Ta/a00 OaHKIBCHKUX METatiB (3 (hi3UYHOIO MMOCTABKOIO) Y
BIJIIOBIAHOCTI 3 MOMEPEAHIMU TUChbMOBUMH 3asiBaMu KitieHTa (B TOMY YHCIII 3@ FPOIIOBUMHU YEKaMH),
Ha/laHUMH B baHK, CTpOKM Ta BUMOTH J0 HaJlaHHS SIKO1 BU3HA4aloThCs B Tapugax.

Bunaua roriBkoBux komriB mo KIIK 3niiicHioeThCs B Mexax 3ayiuiiky Ha [loToyHOMY paxyHKY Ta
BCTAHOBJIGHOT'0 JIIMITY cyMmMu/KiiabkocTi onepauniif mo KIIK ta 6e3 Haganus no banky momepeaHix
MUCHMOBUX 3asIB.

2.5.1.15. Tlpuitmatu Bixg Kiienta 3asBu mpo KymiBIIO/MPOAAX/00OMiH 1HO3eMHOI BaltOTH/OaHKIBCHKUX

2.5.1.

MeTalliB y 2-X (JBOX) MPUMIPHUKAX Ha ManepoBUX HOCIAX, ado y ¢opmi EIIl 3acobamu Cucremu (3a
yMmoBH HasBHOCTI y KitienTa Takoi [locmyru).

16. CriucyBaty KOLITH B HallIOHAJIBbHIN BaJItOTI YKpaiHU/1HO3E€MHIHM BaJItOTI Ta/abo 0aHKIBChKI METAIH 3
[Torounoro paxyHky/Po3paxyHKOBOro paxyHKy Ta/ab0 KOIITH B  HalllOHAJbHIM  BaIOTI
VYkpainn/inozeMH1i BamoTi 3 OKpeMoro paxyHKy Ha mijicTaBi npuMipHuka [lmaTikHOl iHCTpyKIii,
0(opMIIEHOTO BIJMOBITHO 10 BUMOT YUHHOTO 3aKOHOAABCTBA YKpaiHM Ta 32 YMOBU OTPUMAaHHS 3T0JIU
Ha BUKOHAHHS Takoi [lnaTixHoi IHCTpYKILii IIITXOM HiAMHCaHHS BIaCHOPYYHUM mifgnucoM [lnatixuoi
IHCTpPYKIIii Ha manepoBoOMYy Hocii, Ta Haganoro KiientoM/YnoBHoBaskeHOIO 0coboto KiienTta 1o banky
Ha MarnepoBOMy HOCIi, IKU 3aJUIIaeThCs Ha 30epiranHi B banky.

[nmn npumipauku [1naTiXHOT IHCTPYKIIii, ajJe He MEHIIe HIX OJMH (32 BUHATKOM I'POIIOBUX YEKiB),
noBepratotbes KiienTy/YnoBHoBakeHi oco01 KirieHTa, He mMi3HiIIE HACTYNMHOTO PoOOYOro JHS
(OmepartiitHoro JTHs) Miciasi BUKOHAHHS JOKYMEHTa (IepeaeThcsl HapOuHO MpH 3BepHeHH1), a mo KIIK
— TICTIsl BUKOHAHHS OTepartii.
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https://zakon.rada.gov.ua/laws/show/1591-20?find=1&text=%D0%BD%D0%B5%D0%B3%D0%B0%D0%B9%D0%BD#w1_7

2.5.1.

2.5.1.

2.5.1.

[IpumycoBe crnucanHs (cTsarHeHHs) komTiB 3 IlotrouHoro paxyHky/OxpemMoro paxyHKy/PaxyHKky
eckpoy/Po3paxyHKoBOro paxyHky//lemo3UTHOrO paxyHKY 3[AIHCHIOBaTH y BUIAJKaxX, MepeadavyeHux
YUHHHUM 3aKOHOJIaBCTBOM YKpainu Ta JloroBopom.

17. CniucyBaT KOIITH B HAallIOHAJIBHIN BaTIOTI YKpaiHU/iHO3EeMHIH BamioTi Ta/abo OaHKIBCHKI METaIH 3
[ToTounoro paxynky (B Tomy uuchi mo onepamisM iHimiioBanuMm KIIK) /Po3paxyHKOBOro paxyHKY
Ta/ab0 KOUITH B HAIIOHAIBHIN BaytoTi YKpaiHn/iHo3eMHil BamoTi 3 OKpeMOro paxyHKy Ha MijacTaBi
EIIl (3a BUHATKOM TPONMIOBHX 4Y€KiB), OOPMIICHOTO BiJMOBIJHO JO BUMOI YHHHOI'O 3aKOHOJIaBCTBA
VYkpainu, Ta Haganoro Kiieatom o banky 3a monomororo Cucremu 1a/a60 [IporiecHHroBoro meHTpy,
skiio Kiient orpumye Bim banky Taky Ilocmyry. YMoBOw0 3aiiiCHEHHS CIIMCaHHS KOIITIB € HajaHa
Knienrom 3rona na Bukonanus EIl opopmiiena nursixom naknanenns EIT na EITL

Y npoMy Bumanky monatkoBe HamaHHsa Kiientom [lnmaTikHO1 1HCTPYKIi Ha mamepoBOMY HOCIT He
BUMAaraeThCs.

18. YkiagaTu Bix cBOro iMeHi Ta 3a paxyHok KirieHTa yroau 1mo/10 mpoBeIeHHs BiAMOBIAHUX Oneparii
Ha BamotHoMy puHKY YKpainu Ta/abo Ha MiKHapOJHOMY BaTIOTHOMY PHUHKY BIATIOBIIHO 1O BUMOT
YUHHOTO 3aKOHOJABCTBAa YKpaiHW Ta BcTaHoBieHMX mnpaBwi HBY nHa mincraBi 3asBu  mpo
KYIIBIIO/TIPOJaK/0O0MiH  1HO3€MHOI BaIOTH/OAaHKIBCBKAX METajiB, Ha YyMOBaX, 3a3HAYCHHX Y
BIJIIIOBITHIH 3asBl.

B pa3i kymiBii/mponaxy/oOMiHy iHO3eMHOI BaltOTH/OaHKIBCHKMX MeETalliB 0e3 HagaHHA 3asB IPO
KYHIBJIIO/TIPOJaXk/00MIH 1HO3eMHO1 BaJIIOTH/OaHKIBCHKUX METaiB MPOBEICHHS BiIMOBIAHUX OIEpallii
Ha BamotHomy puHKY YKpainn Ta/abo Ha MiKHApOTHOMY BATIOTHOMY PHHKY BiJOyBa€ThCS
BIJIMOBIHO 0 BUMOT YMHHOT'O 3aKOHO/IaBCTBA YKpaiHu Ta n.2.6.6 Jlorosopy.

19. Iicns 3aiiicHeHHS omepamiii 3 KymiBIi/Ipoaaxy/o0OMiHy 1HO3EMHOI BaltOTH a00 OaHKIBCHKUX
MeTaniB HamaBaTu KuieHty iHdopMmalio mpo cyMmy/Macy BaltOTH/0aHKIBCBKHUX MeTaliB, 1o Oyrna
KyIUICHa/TIpoJlaHa/00MiHsIHA, Kypc 3a sKHUM 1HO3€MHA BaioTa/0aHKIBCBKI MeTaym  Oynu
KYIUIeHI/IpoiaHi/o0MiHsHI, cyMmy BUTpar KiieHTa y 3B’S3Ky 3 IMPOBEACHHSIM IIUX OIEpaliid Ta iHIry
iHpopmamiro y Burisagl Bumucku mpo pyx komriB 3a PaxyHkoM (B po3pi3i paxyHKiB Ta BUJIB
BaJItOT/0aHKIBCHKUX METAIIB).

2.5.1.20. ®opmyBatu Bunucky npu HasiBHOCTI pyXy I'pomIoBux KomTiB Ha [lorounomy paxyHky/OkpeMomy

paxyHKy/PaxyHky eckpoy/Po3paxyHKOBOMY paxyHKY :

* Ha TMafnepoBoMy Hocli B OOCIYroByrOUOMY BiJIUIeHHI banky B mnepmuii  poOouyuil JeHb
(OmnepaniifHuil AeHb) MicCAIM, IO CiAye 3a MicAlleM B SIKOMY OyB pyX I'pOLIOBHX KOMITIB , a0 3a
okpemuM 3anutoM Kiienta (orpumanum 3acobamu Cucremu, abo Ha marnepoBOMY HOCIT) 3T1IHO 3
Tapudamu;

= 3acobamu Cucremu HUIAXoM camoctiiHoro ii ¢opmyBaHHs Kuiientom. Ilpu npomy, Bumuncka B
4acTUHI MoToyHOoro OnepaiiifHoro JHsS He MOXKE PO3IVISIATHCS SIK OCTATOYHA, OCKUIBKM MOXKIIUBI
HAJXO/DKEHHsT a00 BUJATKH A0 3akiH4eHHs Toro  Omepariitnoro nus. Ocraroyna Bumucka 3a
nonepeaHiit Onepaniiinuii 1eHbr Moxke Oytu chopmoBana Kiientom He panime §-00 HacTymHOro
OnepauiifHoro JHs, OKpiM BHUIAJIKIB, KOJIX 3 TEXHIYHUX [IPUYMH HEMOXKIIMBE TUMUYacoBe (POpMYBaHHS
Bunucku, npo mo bank inpopmye Knienrta 3acobamu Cucremu.

2.5.1.21. Ilpu o6cnyroyBanHi [loTounoro paxynky/Oxpemoro paxyHky/PaxyHky eckpoy/Po3paxyHkoBOro

paxyHKy BugaBatu Kuienty, abo goBipenii oco6i Kiienta Bunucku 3 IloTtouHoro
paxyHky/Okpemoro paxyHky/PaxyHky eckpoy/Po3paxyHKOBOro paxyHKy (BpaxOBYIOUM YMOBHU IIII.
2.5.1.20 JToroBopy) Ta gojnaTku 1o HuX (mpoBeneHi [1matixkHi iHCTPYKIi, TOIIO), SKI BIIOOpak)aroTh
pyx xomTiB Ha [lorounomy paxyHky/OkpemoMy paxyHky/PaxyHky eckpoy/Po3paxyHKOBOMY paxyHKY,
Ha MI/ICTaBi Ta y BiMOBIAHOCTI 10 yMOB J[oroBopy.

Bunucku 3 Ilorounoro paxynky/Oxpemoro paxyHky/PaxyHky eckpoy/Po3paxyHKOBOro paxyHKY
BBAXAIOTHCS MIATBEPKEHUMH, Ko KilieHT He 3asBUTH CBOI 3amepedyeHHs (B MUCHMOBIH (opmi)
HacTymHOro pobouoro aHs (OnepariitHOro JTHS) MiCIs:

= oZiep>)kaHHs Bunucku B npumimienHi banky;

= 3ilicHeHHs J{MCTaHIIHUX TJIaTKHUX omeparllii 3a fgornomorotro CucreMu, B pa3l OTpUMaHHS Bif
banky Takoi Ilociyru.
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2.5.1.22. 3a 3asBoro KiienTa 3aificHIOBaTH TONIYK KOMITIB, siki ciucaHi 3 [lorounoro paxynky/Okpemoro
paxyHky/PaxyHky eckpoy/Po3paxynkoBoro paxyHky  Kiienta Ta He OTpuMaHi HaJeKHUM
OTpPUMYBaueM.

2.5.1.23. 3rigno 3 Tapudamu ta 3 ypaxyBaHHsaM nojioxenpb nm.2.5.3.21 JloroBopy, HapaxoByBaTu KiieHTy
IPOLIEHTH 332 KOPUCTYBaHHS 3aJMIIKaMU Ha [loTOYHOMY paxyHKy HpOTSIrOM MOTOYHOIO MICSI, B
po3Mipi Ta Ha yMOBax, nepeabaueHux B Tapudax, B pasi skuio 1e nepeadadeno Tapudamu.

2.5.1.24. TndopmyBatu Kiienta mpo BHeceHHs 3MiH 110 JloroBopy numsixoM po3mimieHHs iHdopmarii y
HOPSIKY, TepeadayeHomMy 1um JloroBopom.

2.5.1.25. Iicns inimiroBannst Kiientom ITnatixaol iHCTpyKIii HagaBatu Kiienty indopmartiro nependadeHy
4.2 ¢1.31 3akony “IIpo miatiHi mocayrn” HUIIXOM caMocTiifHOTrO meperyiany KimenToM BiamoBiaHoi
iHdopmartii B Cucremi.

2.5.1.26. Y pa3si npueannanns Kiienra 1o Ilocayrn Bumyck ta odcayrosyBanns KIIK:
* mepen ykiaaaeHHsM JloroBopy 3000B's3aHuii o3HaiomuTH KitieHTa 3 yMOBaMHM BHIYCKYy — Ta
obciyrosyBanus KIIK, rapudamu na odcinyrosysanns KIIK Ta npasunamu kopuctyBanus KIIK;
» noBigomusiaTu Kitienta mpo 3akindeHHst Tepminy aii KIIK He misHime Hik 3a JecATh KaJeHIApHHUX
JIHIB J10 3aKiHUEHHs TepMiHy Horo Aii B croci0, nependadennit ymoBamu Jlorosopy;
» noBigomsiaTH KitieHTa IMOHAMMEHIE OJWH pa3 Ha MiICAlb NpO IUIATLKHI abo 1HIN omepariii,
3nificHeHi 13 BukopuctanusaMm KIIK;
= noBigomiATH KilieHTa mpo Kypc mepepaxyHKy I1HO3E€MHOI BaJIIOTH, L0 3aCTOCOBYBaBCS i dvac
3niicHenHs [lnatixanx onepamiii(na Bumory Kiienra);
* KOHCYJbTYBaTH KilieHTa 3 nuTaHb 3A1HCHEHHS PO3PaxyHKIB, MPaBW JOKYMEHTOOOIrYy, MpaBWil
Buaayi Ta kopuctyBauus KIIK;
* 3MIHCHUTH KIHIEBUA poO3paxyHOK Ta 3akpuTH Ilorounuili paxyHok, no skoro bankom Oyio
sunymeno KIIK, nporsarom 30 (Tpumansat) podounx nHiB (OnepamiiiHux THIB) 3 IHS OTPUMaHHS BiJ
Kinienra 3asBu npo 3akpurts [lorounoro paxyHky ta nosepHeHHs Bcix Bunanux KIIK go banky;
= 3a0mokyBatu KIIK y Bumanky 3BepuenHst Kiienra 3 mpuBogy Brpatm KIIK, a6o xomu Kiient
BBakae, mo ioro IIIH-koxg muckpenuroBanmii (posrojomeHuii) Ta posdiokyBatu KIIK mpu
OTpUMaHHI MMUCbMOBOI 3as1BU B1J KiieHTa;
= noBizomssaiT Kiienty BcranoBieHi Kaptkosi nimiTi Ha neHb Bugadi KIIK ta y pa3si 3MiHE Takux
JIMITIB pO3MIILYBaTH BIANOBIIHI oroJyomeHHs Ha Caiiti banky;
= 3MmiHoBaTH KapTkoBi JiMiTH Ha mijacTaBi 3BepHeHHA KirieHta ocobucrto B baHk (3MiHa JiMITIB
BUKOHYeTbes Ha Bech nepiof aii KIIK) (3miHa 5iMITIB BUKOHYETbCS A0 KiHIIS MOTOYHOI 100U Ta y
po3Mipax 3a pilleHHsM baHky).

2.5.1.27. 3niiicnioBaTu o6cayropyBanns Kirienta 3a nomomororo CucreMd Ha yMOBaX, BU3HAYeHHMX
BiANMOBiZHUM po3aijioMm nboro Jlorosopy:
* mpotsaroMm cTpoky aii  JloroBopy Hamatu Kiienty poctynm npo Cucremu, NpOBOAMTH il
00CIIyrOByBaHHS Ta CYIPOBOJIKEHHS;
* HagaTu KIl€HTy MOXJIUBICTh O3HAHOMHUTHCH 3 JOKYMEHTAIlIE€I0, IO PErJaMEHTye IpaBHiia Ta
TeXHoJorito BukopuctanHs Cucremu (nam — mokymenTariss Cuctemu). O3naiiomnenns Kiienta 3
nokyMmeHTaniero CucreMu, y TOMY 4uCii 3 11 HOBUMHU BepcisiMU (Y pa3i 3MIHU/OHOBJICHHS 3a3HAYEHOI
JOKyMEeHTaIli1) 3aiicHIoeTbes bankoM nuisixoM po3mimenHs ii Ha Caiiti banky;
*Ha MigcTaBi BiAMOBiZHMX OGaHKiBCHKHX (GopMm 3asBok (3asBka' Ta/abo 3asska'), Hamamux y
NUCbMOBOMY BUTIJISAL, HajaBath KilieHTY m0AaTkoBi mociayrd mo obciayroByBaHHio B Cucremi
nepenbaueni Tapudamu, 32 yMOBH OIUIATH iX BapTOCTi 3riHO 3 Tapudamu ta JloroBopom;
= pukoHyBatu orpuMani Bix Kumienta EIll, axi chopmMoBaHi HaleXKHUM YHMHOM i3 BHUKOPHCTAHHSIM
3aco6iB Cucremu;
= 3a0e3neuyBaTh 3axuct kiieHTcbkux EINI mig yac ix o6poOnenHs B cuctemi aBroMaTu3anii banky;
* IpuiiMaTH 10 Bigoma Ta/abo BUKOHaHHs oTpuMaHi Bin Kmienrta Ilmatikai 1HCTPYKINi, CIUCKH
NpaliBHUKIB, OyJb-sKi iHII ENeKTpoHHI JOKYMEHTH, y pa3i goTpumanHs Kiientom ymoB mm.2.5.2.25
HoroBopy;
= 3 MOMEHTy ojepxaHHsi bankom mnoBigomnenHs Bifg Kiienta B TenepoHHOMY pexumi i3
BpaxyBaHHSM BHUMOr mm. 2.7.2 ta 2.9.4 abo B mamepoBOMYy BHUTJISII NUISXOM HAJaHHS JIHCTA,
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CKPIIJICHOTO MAMUCOM YTOBHOBaXkeHOi ocobu Kitienrta 1 BimOuTkoM meuatku (y pasi ii HasBHOCTI),
ctocoBHO Kommpowmerartii/Binknukanas Kimroua EIT YnoBaoBaxeHoi ocobu KitieHTa, a Takox 3
MOMEHTY 3BepHeHHs Kiienta 1o banky 3 mNoBiZOMIEHHSIM (JIMCTOM) NP0  BHSBIICHHS
HECaHKIIIOHOBAHOTO MIepeKasy/CrpoOu HECAHKIIOHOBAHOTO MiepeKasy y Oyab-sKii (opMi — MPUITHHUTH
noaanbie oociyroByBanHs Kiienrta B Cucremi nuisxom OJIOKyBaHHs oOJikoBoro 3amnucy KitieHta B
Cucremi ta/ado Kirouis EIT Kitienra;
* 3 MOMEHTY ojepaHHS baHkoMm moBimomiieHHs (Jiucta) Bim KimieHTa, CKpIIJIEHOTO ITiAMHUCOM
YnoBHoBaxkeHoi ocobu Kiienta 1 BimOuTtkoM mnewatku (y pasi i HasBHOCTI), CTOCOBHO BTpPaTH
(kpamixkku) MoOuUTbHOTO Tenedony (BigmoBigHoi SIM-kaptm) Kiienta, Ha SKHH 301HCHIOETHCS
BiZIpaBiieHHsl MeBHOI iHpopmamii (B Tomy umcai OZHOPA30BOTO MapoOJ0), NPUIUHHUTU IOAAJbIIE
ob6cnmyroByBanns Kiienra B Cucremi (B 9acTuHi KopucTyBaHHs KITi€HTOM JTOAAaTKOBUMH TOCIyTaMH 3
BUKOPUCTAHHSAM BTPayeHOro(ux) (BUKpaneHoro(ux)) MobinpHoro(ux) renedony(iB) (BianoBigHoi(ux)
SIM-kaptu(ok)) Kiienra);
* BECTH NPOTOKONIW OOMiHy iH(popmamicro Mk bankom Tta KitieHToM, a TakoX 31HCHIOBATH
apxiBailito EnekTpoHHUX TOKYMEHTIB Y BiJIITOBITHOCTI 3 BHYTPIIIHIMU JOKYMEHTaMH baHKy.

2.5.1.28. Y Bunaaky npuenHanHs Kuienta ngo Ilocayrm posmimenHs komriB Ha /leno3suTHOMY
paxyHky, 3ailicHioBatH HagaHHs Ilocayrm Ha ymoBax, BH3HAYEHHX BiANOBIIHHUM PO3aLII0M
nsoro Jlorosopy:
* HapaxoBYBAaTH Ta CILIA4yBaTH MPOLIEHTH 32 KOPUCTYBAHHs I'POLIOBUMHU KOUITAMHU PO3MIILIEHUMH HA
Jleno3uTHOMY paxyHKY/BiIIIOBITHOMY CyOpaxyHKY Jlermo3UTHOTO PaxyHKY Yy BiJIOBITHOCTI A0 yMOB
Horosopy;
» mepeBipATd  IlnmaTikHy 1HCTpYKUIitO (eneKTpoHHY/mamepoBy ¢opmy)/3asBy Ha  PO3MIIICHHS
Tpanury/KinonoranHs Ha BiANOBIAHICT, yYMOBaM pO3MIIllEHHS KOMITIB B pamkax JloroBopy Ta
BimoBigHOTO BRITay;
* nmoBepHyTd KilieHTYy B TMOBHIM CyMi TpONIOBI KOWITH, WIO0 po3MimieHi Ha Jlemo3uTHOMy
paxyHKY/BiIIOBITHOMY CyOpaxyHKy Jlemo3uTHOro paxyHKy Ta CIUIATHTH HapaxoBaHI MPOICHTH 3a
KOPUCTYBAaHHS HUMH B MOPSJKY Ta Ha yMmMoBax nepeadadeHux J[oroBopoMm Npu yMoOBi, 110 I'POILOBI
KOIITH po3MilleHi Ha Jlemo3uTHOMYy paxyHKy/ BIANOBIAHOMY cyOpaxyHKY Jlermo3uTHOro paxyHKY
Ta/abo MaifHOBI mpaBa mo Bkiagy He OOTsKeHI 3000B’s3aHHAMHU MYOJIYHOTO abO MPUBATHOTO
XapakTepy;
= B pa3i HasBHOCTI B 3asBi-/loroBopi/Knonoranni npasa KiieHta Ha 10cTpoKoBe MOBEepHEHHS Bkiany,
PO3IIIIHYTH UCBMOBY 3asiBy KitieHTa 1110710 HaMipy 1OCTPOKOBO NoBepHyTH Bxian.

2.5.1.29. Y Bunaaky npueananns Kiienra go Ilocayru BiakpuTTst Ta 00CIyroByBaHHsA 3apIuIaTHOIO
MPOEKTY:
* BIKPUTH TOTOYHI paxyHKH Ha KOPUCTH MpaiiBHUKIB KilieHTa 3a 1X 3roforo Ass 3A1MCHEHHS AeSIKUX
BU/IIB BUILIAT (3ap0o0iTHOT TIaTH, AUBIACHIIB, CTUITICH I, MIEHCIH, COIiaIbHOI JOTIOMOTH, TTIOBEPHEHHS
Ha/UTMILIKOBO CIUIAYEHMX CYM, 1HIIUX BHUILUIAT, Mepe0adyeHuX YMHHUM 3aKOHOJABCTBOM YKpaiHM) 3a
ymoBH BuKoHaHHS KiieaToMm 1. 2.5.2.27 niporo Jlorosopy;
* 3apaXOBYBAaTH KOWITH Ha TMOTOYHI pPAaXyHKW TpaiiBHUKIB KiieHTa mOpOTAroM MOTOYHOTO
OnepamiiHoro OHS — y pa3l HaIXOKEHHS B baHK BCIX BIAMOBIAHUX, HAJIEKHO OGOPMIICHUX
JIOKYMEHTIB Ta IPOIIOBUX KOIITIB poTsirom OnepartiifHoro yacy notoynoro OnepauiiHoro aHs;
* 3apaxOBYBaTH KOIUTM Ha TIOTOYHI pPAaXyHKH MpaiiBHUKIB KilleHTa He mi3HilIe HACTYIHOTO
OmnepariiiHoro aHA — y pa3i HaAXo/pkeHHS B baHK BcCiX BIJNOBIIHMX, HAJEKHO O(GOPMIIEHUX
JIOKYMEHTIB Ta TPOLIOBUX KOMITIB Micias 3akiH4eHHa OmneparniifHoro yacy mnotoyHoro OmnepamiifHoro
JHS;
= noBepHyTH Kiienty Horo mpumipHuk IlmatixHoi 1HCTpyKLIi Ha mHarnepoBOMY HOCIT 3 MHIANHCOM
BI/INOBIJAJILHOTO MpalliBHUKA baHKy 3 BIIMITKOIO PO /ATy Ta yac ii oJiep>KaHHs.

2.5.1.30. Y Bunaaky npuenHanus Kiaienra go [locayru npuiimanns IlinarexiB Ha kopuctb Kiienra:
enpuitmatu  Bix  IlmatHukiB  3a  Ilmarexxem  Ilmatexxi Ha  kopucth  KiieHta — Ta
3apaxOBYBaTH/TIEpEKa3yBaTH X Ha yMOBaX, BU3HaueHUX B JloroBopi;
= [Inarexi, mo Haxidnum npotsrom OneparliifHoro yacy, nepeka3syBaru/3apaxoByBaTH KoxkeH IlmaTix
OKpeMo y Toi camuii OniepaniifHuil 1eHb
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* [TmaTexi, 10 HAMIWIIITK TicIs 3akiHdeHHsT OnepariifHoro yacy, rnepeka3yBaTi/3apaxoByBaTH, KOKEH
[Tnarix okpemo, He mi3Hine HacTynmHoro OnepariitHoro aHs;

» [Ticns nmpuitomy koxkHoro Ilmarexy depe3 ycraHoBu baHKy/AnbTEpHATHBHI KaHAIM IPOJAXKiB
HamaBati IlmatHuky 3a [lnarexxem BiANOBIAHMN MAnNepOBUI/€NEKTPOHHUN TOKYMEHT, IO
MiATBEp/UKYeE 3aicHeHHs [aTtexy.

» [Tig wac 3niticnenHs [InaTHukamu 3a [Tnarexxem [InaTexi yepe3 AnbTepHATHUBHI KaHAIIM MPOJIAXKIB,
BCTAaHOBHTH JIMIT Ha CyMy OJHI€i omepallii y po3mipi BIANOBIIHO 10 YMOB BH3HAY€HUX B 3asiBl —
JloroBopi mpo HaJaHHs IIATKHUX MOCTYT B YaCTUHI MPUIMAaHHS TIATEXKIB;

* V pa3i Bukopuctanis QR-koxy npu 3aiiicHenH1 [natexiB yepe3 AJbTepHATHBHI KaHAIW MPOJIAXKIB,
chopMyBaTH MOT0 3 BpaxXyBaHHSM BUMOT BH3HAYCHUX B 3asBi - JloroBopi mpo HaJaHHS IMJIATIKHUAX
MOCIYr B YacTHHI NMpUKAMaHHS IUiaTexiB Ta HagaTu Kimienty Ha mpotssi 30-Tu pobouux IHIB
(OnepauiitHux QHIB) micas mignmucaHHs 3asBu- JJoroBopy npo HagaHHS IUIATIKHUX TTOCIYT B YaCTHHI
MpUIIMaHHS MJIaTEXIB;

= 3ai9TH BCi HEOOXigHI 3axonau s moBepHeHHs komrTiB [lnatHuka 3a Ilmatexem mo cymax, siki
ONPOTECTOBYIOTHCSI Ta Oyau OTpHUMaHi uepe3 AJIbTEpHATHBHI KaHaIW MpojaxiB baHky, a Takox
HasiaBati KitieHTY cynmpoBO/pKyBallbHI JOKYMEHTH, K1 IMiATBEPIKYIOTh 3a3HaYCHY ONeparliio.

2.5.1.31. Y Bunaaky oOcayroByBaHHsi Biakpuroro Kiaientom Oxpemoro//loxaTtkoBoro oxkpemoro
paxyHKY(iB) eJIeKTpPONoCcTa4YaIbHUKA:

= 3apaxoByBaTH Ha Okpemuii paxyHOK//olaTKOBMH OKpeMHI paxyHOK eJIeKTpOIocTadyalbHUKA
IPOIIOBI KOLITH, 0 HAAX0A4Th KilleHTy.

* 311iiCHIOBaTH KOXKHOTO OaHKIBCHKOTO JIHSA PO3MOJILI Ta MepepaxyBaHHS KOMITIB, 10 HAMIMILIN Ha
OKpemuii paxynok enekmponocmauanvhuka 6e3 [lnarixaux iHcTpykmii Kiienra BiqmoBigHO 10
TEPMIHIB Ta MOPAAKY, 3a3HAYEHUX B AJNropuTMmi Ta/abo y BIAMOBIIHOMY HOPMAaTHBHO-IPABOBOMY
aKTi, SKUHA PEryllioe TOPAIOK 3IIHCHEHHS Omepamiii 3a paxyHKaMHu i3 CHEIaJbHUM PEXHUMOM
BUKOPUCTAHHS €JIEKTPOINIOCTAaYaIbHUKIB, B TOBHOMY 00CSI3i:

1) Ha [ToTounuii paxyHok Kiienra, BiAKpuTHIi BiIIOBIIHO 10 po3ainy 3 mporo Jlorosopy;
abo
2) Ha TOTOYHMH paxXyHOK i3 CIEMialbHUM pEKUMOM BUKOPUCTAHHS OIEpaTopa CUCTEMH

nepeaayi/ ocobu, sika Ha MiJACTaBl 3aKOHY NMPO PUHOK EJIEKTPUYHOI eHeprii BUKOHYE OOOB’S3KH
orieparopa CUCTEMHU Iepeaadi, BIAKPUTUN B OJHOMY 3 YIOBHOBOKEHHMX OaHKIB Ta 3aTBEPIKCHHIM
PerynstopoM BiZMOBIHO 10 3aKOHY PO PUHOK €NEKTPUYHOI €HEeprii.

IlepepaxyBaHHs KOIITIB Ha MOTOYHUI PaXyHOK 13 CIEI[IaIbHUM PEXHMOM BUKOPUCTAHHS OIepaTopa
CHUCTEeMM Iiepefadl/ ocoOM, sika Ha MiJCTaBl 3aKOHY NP0 PHHOK EJIEKTPUYHOI E€HEprii BHUKOHYE
000B’sI3KM ollepaTopa CUCTEMM Iepeaadi 3/iHCHIOeTbCs baHKoM y pa3i HasBHOCTI 3a00proBaHOCTI
KitienTa 3 orutatu BapTocTi HeOalaHCIB €IEKTPUYHOI €HEPrii Mepesi 0nepaTopoM CUCTEMHU mepeaadl /
0c00010, siIKa Ha MiJCTaBl 3aKOHY MPO PUHOK EJIEKTPUYHOI eHeprii BUKOHye OOOB’S3KM OmepaTropa
cuctemu mnepenavi. [Ipo ¢akr HasBHOCTI 3aboproBaHocTi KiieHTa mepen omeparopoM CHCTEMHU
nepenayi/ oco0or0, siKka Ha MiACTaBl 3aKOHY MPO PHUHOK E€JIEKTPUYHOI eHeprii BUKOHYe OOOB’S3KH
orepaTopa cucteMu nepenadi, bank moBiIoMIISIETbCA B CTPOKH Ta Coci0, nepeadaueHi HopMaTUBHO-
MIPAaBOBUMH aKTaMH, II0 PETYIIOIOTh poOOTYy PUHKY €JIEKTPUYHOI €Heprii, BiAMOBIAHO O 3MiH JI0
Anroputmy.

3a1iiCHIOBaTH KOKHOTO OaHKIBCBKOTO JIHS PO3MOJII Ta MEpepaxyBaHHS KOIITIB, M0 HAMIWIIUIA Ha
JlonaTkoBi OKpeMi paxyHok(u) enekmponocmauanvuuka, 6e3 Ilnarixuux iHcTpykuin Kiienra
BIJIMOBIAHO /IO TEPMIHIB Ta HOPSAAKY, 3a3HAYEHUX B AJrOpUTMI Ta/ab0 y BIAMOBIIHOMY HOPMaTHUBHO-
NIPaBOBOMY aKTi, SIKMH pPETYJIO€ MOPSAJIOK 3A1MCHEHHsS oImepalliil 3a paxyHKaMmu 13 CIeI[iaIbHUM
PEXKHMOM BUKOPHCTAHHS €JEKTPOIOCTaYalbHUKIB, B MOBHOMY o00cs31 Ha OkpeMuil paxyHOK
€JIEKTPONOCTavYaIbHUKA
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[Tepenbaueni 1mwum mignyHkTom 2.5.1.31 3000B’s3anHs banky HaOyBarOTh YHHHICTH TIICIS
3arBep/pkeHHS OKpEeMOTo paxyHKy eJleKTponocradaibHuKa Ta JlOJaTKOBUX OKPEMHX pPaxXyHKiB
€JIEKTPOIOoCTavYaIbHHUKA (32 HAsBHOCTI) PeryisaropoM BiAMOBIAHO 10 3aKOHY PO PHHOK €IEKTPUYHOT
eHeprii.

[lepepaxyBanHsi KOmTIB mHUIIXOM 3MilicHeHHs JleOeroBoro mepekasy 3 OKpeMoro paxyHKY
eJIeKTpornocTayabHuKa/ JIOJaTKOBUX OKPEMHX PaxyHKIB €JIEKTPOIOCTadalIbHHUKA (32 HAsSBHOCTI) Ha
KOPHUCTh TpeTix oci®d abo Ha BiacHi paxyHku Kiienta, siki Biakputi B baHky uM iHImMX OaHKax,
3nificHroeTbess bankom ©Oe3 IlmarikHoi incTpykuii Koienta Ha migcraBi Anroputmy. llnatikna
iHcTpykiii Kimienra bank He npuiiMae Ta HE BUKOHYE.

2.5.1.32. llpu nananni EJAIl KHE/II:

Hanexxaum ymHom HajaBatu kBamidikoani EJII1 BiamoBigHOo mo ymoB JloroBopy, Permamenty
KHEII Ta 3ak0HO1aBCTBA .

HanaBatn KgamidikoBani EJII1 BukopucroByroun BukitouHo 3acobu KpamidikoBanoro EIT um
[Teuatku. Inmm 3aco0M MOXYTh BHUKOPUCTOBYBATHUCH JIMIIE Yy pa3i, SKIIO BUKOPHCTAHHS TaKHUX
3ac001B J103BOJICHO 3aKOHOAABCTBOM Yy c(pepi eeKTPOHHUX JOBIPUYUX ITOCITYT.

Hanasatu KsamidikoBani EJII1 3 BHKOpUCTaHHSIM KOMITJICKCHOI CHCTEMH 3axXHCTy iHQopmarlii, Ha
SKY YIIOBHOBAXEHHUM JIEP>KaBHUM OPraHOM BUJAHO aTecTaT BiAMOBIAHOCTI.

[lpuiimatu Bix  3asgBHMKA 3asBU PO CKAaCyBaHHs, OJIOKyBaHHs/MOHOBIEHHS KaumiikoBaHMX
ceprudikatiB (3asBu Ha 3MiHy crarycy KsamidikoBanoro ceptudikary) odopmiieHi HaJlIeKHUM
YUHOM.

3abe3neunT KOHGIACHIIHHICTD Ta 1UTicHICTh OCOOUCTOrO KItoUa, a TAKOK HEMOMKIIHMBICTH JOCTYITY
no Ocobucroro kimro4a iHIMUX Oci0 y pasi 30epiranHs Ocobuctoro kimoua B HSM (3a ymoBwm
3abe3neyeHHs [liamucyBauem KOH(DiIEHIIHHOCTI CBOIX aBTEHTU(IKAIIMHUX AaHUX AOCTYMY 0
Oco6wucroro kmoua y HSM KHE/II, y crnioci0, mo yHEMOXIIMBIIOE O3HAMOMIICHHS 13 HUMH THIIIAX
0ci0).

Hapmaru IlignucyBauy (ctBOproBauy enekTpoHHOI [lewatkw) Buxmounuii goctyn no Ocobucroro
kioya, 1mo 3Haxonuthess y HSM KHEJIL 3a #ioro 3amuToM miciis MPOXOMKEHHS IMPOLETypU
JIBO(aKTOPHOT aBTEHTU(DIKAIII].

Hanatn KiieHTy MOXIMBICTD LIJIOZOOOBOTO JOCTYNY [0 pPEECTPY UMHHHMX, OJOKOBaHMX Ta
CKacoOBaHMUX cepTU(IKATIB BIAKPUTUX KIIIOUIB Ta /10 1H(OpMaILlli po cTatyc cepTUu(iKaTiB BIIKPUTHX
KJIIOYiB Yepe3 eJIEKTPOHHI KOMYHIKaLIiHI Mepexi.

2.5.2. KsiieHT 3000B’s13aHMIi:
2.5.2.1. JloTpumyBaTuch BCiX YMOB, BU3Ha4eHUX J[oroBopom.
2.5.2.2. Jns BiakpuTTs PaxyHKy HajgaTH BCl HEOOXITHI JOKYMEHTH INepe0ayeHi BUMOraMu YHHHOTO

3aKOHOJIaBCTBA YKpaiHH Ta UM J[oroBopom.

2.5.2.3. Ha mnepmy Bumory banky mnonatu iHpopmanito (odimiiiHi JTOKyMEHTH), HEOOXiTHY

(HeoOX1H1) /Ui 3A1MCHEHHS HaJEeKHOI MEepeBIpKH (B TOMY YMCII JUIS 3/11MCHEHHS oro iaeHTudikaii
Ta Bepu(ikalii, BCTAaHOBJICHHA KIHIEBUX OeHe(illlapHUX BJIACHUKIB Ta BCTAHOBJEHHS CYTi ioro
TIiSUIBHOCT1), aHaiidy Ta BusBIeHHsA [lnatikHux onepaniid, o MOAIATal0OTh  (iHAHCOBOMY
MOHITOPUHTY, @ TaKOX JJsi BUKOHaHHSA baHKOM IHIIMX BHUMOr y cdepi 3amoOiraHHs Jeramizarii
(BIIMUBAHHIO) JOXOMIB, OJEpPKAaHWUX 3JIOYMHHUM MUIIXOM, (iHAHCYBAaHHIO TEpOpU3MY Ta
(biHaHCYBaHHIO PO3MOBCIOIKEHHS 30p0Oi MaCOBOT'O 3HUIIIEHHS.

25.2.4. VY Bunaaky 3miHu iH(opmariii, mo HagaBasack baHKy TIpM BCTAHOBJIEHHI IUTOBUX

(ToroBipHUX) BiIHOCHH/TIPOXO/KEHHI 1IeHTUdIKalil Ta Bepudikarii, a came:

— B pa3i MpUIUHEHHs MpaBa YmoBHOBaxeHHX oci0 Kiienra posnopsipkatucs Paxynkom Kiienrta (B
TOMY YHCIi BHACHiOK X 3MiHHM), 3MiHM HaiimeHyBaHHs KiieHTa Ta/abo opranizamiiHO-TIpaBOBOi
¢dbopMu HeraifHO HaJaTH OHOBJIEHY 1H(QOPMAIIIIO Ta BIANOBIIHI JOKYMEHTH 31 3MiHaMu 10 baHky;

- B pa3i 3MiHHU KiHLEBUX OeHedilliapHUX BJIACHUKIB, Ta/a00 3MiHHM iHIIOI iHPOpMaii moxo Kiienra,
gKa MICTUThCS y €IUHOMY JEp>KaBHOMY PEECTpl IOPUAWYHHUX 0Ci0, (I3MYHUX OCIO-MIANPUEMIIB 1
IrpOMaJChKuX (popMyBaHb, HAJATH OHOBIIEHY iH(OpMaIlifo Ta/abo BiIMOBIIHI JOKYMEHTH 31 3MiHaMHU
1o banky He mizHime 10 kaneHaapHUX IHIB 3 THS 3MIHU 1H(OopMalii.
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2.5.2.5. [Tpotsirom ctpoky naii JloroBopy, Ta He mi3Hime 10 kaneHgapHUX IHIB 3 JaTH 3MiH CTaTyCy
00paHOi CUCTEMHU OIOIATKyBaHHS, CAMOCTIHHO HajaBaTH baHky:
= CBIIOITBO/BUTAT 3 PEECTPY IUIATHUKIB €IUHOTO MOJATKY (IOKYMEHT, BUIaHUI opraHoM Jlep:kaBHOT
MOATKOBOT ClIy)kOu Ykpainu, B skomy Kili€eHT 3HaXOAUTHCS Ha OOMIKY SIK TJIATHUK MOAATKIB), MO0
00paHoi cucTeMH OnoIaTKyBaHHS, JIsl KITIEHTIB 110 € TUIATHUKAMU €IMHOTO TOJaTKY)
abo
* Butdr 3 peecTpy IMJIaTHUKIB NOJATKy Ha JOJAHY BapTiCTh, /i KIli€HTIB 110 € MIaTHUKAMU MOJATKY
Ha JI0JlaHy BapTiCTb;
abo
= JlokymeHTH, nepeadayeHi YMHHUM 3aKOHOJABCTBOM YKpaiHM, IO MiATBEPAXKYIOTh BHECEHHS HOTro
1o Peectpy HenmpuOyTKOBMX YCTAaHOB Ta OpTaHi3alliil Ta B MOJAJIBIIOMY TOBIJIOMJICHHS MPO 3MiHU B
HbOMY.

2.5.2.6. VY Bumaaky, sAKkmo baHKOM BCTaHOBIEHO (DAaKT HASBHOCTI IyOJIIYHOTO OOTSDKEHHS,
CaMOCTIMHO MOBIJIOMUTH JEpPXKABHOI'O/IPUBATHOIO BHUKOHABI NP0 BIAKPUTTA PaxyHKy B mopsiky
BCTAHOBJICHOMY UMHHHM 3aKOHOJABCTBOM YKpaiHHM Ta Haaatd 10 baHKy JTOKyMEHTH, IO
HiATBEPKYIOTh OTPUMAHHS JIepKaBHUM/TIPUBATHUM BUKOHABLIEM TAKOT'O IOB1OMIICHHS.

2.5.2.7. BukopucroByBatrn PaxyHku Ta BIiOmoOBiZHO mpoBoaMTH omepamii 1no IloTouHOMmy
paxyHky/OkpeMoMy paxyHKy/Jleno3suTHOoMy paxyHKY/Po3paxyHKOBOMY paxyHKY 3TiHO 3 pPeXHMOM
(GYHKIIOHYBaHHS ~ TaKOro  paxyHKy, IiepeadadeHoro YWHHUM  3aKOHOJABCTBOM  YKpaiHH,
JOTPUMYIOUMCh BUMOI HOPMAaTHBHO-NPAaBOBUX aKTIB 3 NMTaHb 31iHCHeHHs [lnarixHMX omepauii,
BHYTpINIHIX JOKyMeHTiB banky Ta ymoB nporo /lorosopy.

2.5.2.8. JloTpuMyBaTuch BUMOT HOPMATHUBHUX aKTiB, SIKUMH BCTAHOBJICHO CIELIaIbHUN pPEXUM
BukopuctanHs OKpeMHX paxyHKiB, a TakoX nepeabadeHi oOMmexeHHs mpaBa Kirienra
PO3MOPAHKATUCS KOLITAMHU HAa TAKUX PaXyHKaX.

2.5.2.9. HapnaBatu 3a 3anmurom Banky npoTsirom TepMiHy, BKa3aHOTO Yy 3aIHTi:
- JOKYMEHTH Ta BiJIOMOCTI, Kl He0OXiH1 BIJMOBIIHO JO BUMOT YHHHOTO 3aKOHOJAaBCTBA YKpaiHU Ta
HOopMaTuBHO-TIpaBoBUX akTiB HBY s nposenennst Kiienrom BinnosiaHux omepauii 3a [lorounum
paxyHkoM/OkpeMuM paxyHKoM (B ToMmy uucii 3a gornomororo KIIK)/Po3zpaxyHkoBUM paxyHKOM, a
TaKO JIJIsl BAKOHAHHS baHKOM (yHKIIIH areHTa BaJFOTHOTO HATJISIY,
- IOSICHEHHS Ta JOKYMEHTHU JJIs MIATBEPXKEHHS IPaBOMIPHOCTI OTPUMAaHHSI I'POILIOBUX KOIITIB B pasi
OoxyBaHHs bankom cymu HeHanexHoi [InaTtikHoi omepamii Ta 3A1HCHEHHS A1 ONpOTECTyBaHHS
HeHanexHoi [1naTikHoi onepartii.

2.5.2.10. 3M1CHIOBAaTH KOHTPOJIb 32 IJIbOBUM BUKOPUCTAaHHSIM KOIITIB 3 PaxyHKy 3rifgHOo JloroBopy Ta
noBiomMisATH bank npo onepartii, sxi He 3aicHIOBaUCH KimientoM, B Tomy uucii epxarensamu KITK
KnienTa.

2.5.2.11. HanaBatu Ilnarixui iHCTpyKWii 3rigHO 3 (opmamu/BumMoramu 10 (opM, BCTAHOBICHHMX
YHHHAM 3aKOHOJABCTBOM YKpaiHW, mpaBwiamMu [InaTiKHUX cHCTeM, $Ki Jal0Th MOKJIHMBICTh
3MIMCHUTH BIAMOBIIHI omepaiii B HaI[lOHANbHIN BalOTI YKpaiHH/IHO3eMHIM BatOTi/0aHKIBCHKHX
Metasniax 3a [loTouHum paxyHkoM/Po3paxyHKOBUM paxyHKOM Ta/ab0 B HalllOHaJbHIN BakOTI
VYkpaiHu/iHO3eMHIM  BalloTI 3a  OxpemMuM paxyHkoM (cnucanHs komrTiB 3 IloTouHoro
paxyHky/OkpeMoro paxyHKy/Po3paxyHKOBOTO paxyHKYy) Ta 3 BpaXyBaHHSIM OOMEXEHb, BCTAHOBJICHUX
nn.3.1.10 ta nn.2.5.2.18 Jlorosopy.

2.5.2.12. HanaBatu banky IlnarikHi 1HCTpYKIIl Ha MamepoBUX HOCISIX oco0aMu, K BHU3HAuY€HI B
nepeniky ocif, SKMM HaJaHO MpaBo po3nopskeHHs Paxynkamu Kiienra ta/abo iHmmMu ocobamu,
SIK1 YITIOBHOBAKEHI JIOBIPEHICTIO BIJMOBITHO /10 3aKOHOJABCTBA Y KpaiHHU.

2.5.2.13. HanaBatu no bamky EIIl i3 nakmamenumu EIl YmoBHoBaxkeHux oci6 KiieHnrta, sxum
BIJIMOBITHO /10 BUMOT YMHHOTO 3aKOHOJABCTBAa YKpaiHHW, YCTAaHOBUMX JOKyMeHTiB KiieHTa, HamaHO
IpaBo MiJNUCY LHUX TOKYMEHTIB.

2.5.2.14. He ¢popmysaru EINIl na migcrasi:
» [InaTiKHUX THCTPYKIH, 0 MAaOTh AOJATKU (PEECTP UEKiB, PEECTP MOKYMEHTIB 32 aKpeIUTHBOM
TOIIIO);
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* [InaTikHUX IHCTPYKIIA HA MIPUMYCOBE CITMCAHHS (CTATHEHHS ) KOIITIB.
2.5.2.15. VY pa3i, skmo KiieHT € HeHale)XHUM OTpPHUMYBaueM KOUITIB Yy HaIllOHAJbHIA BaJIOTI,
npotsiroM 3 (TppoX) pobouux mHiB (OnepariiHuX THIB) BiJ JaTH HAJAXOMKCHHS ITOBIIOMJICHHS 3
Banky mpo 3aiiicHeHHS MOMMIIKOBOTO I€peKa3y iHIIIIOBaTH MEepeKa3 3a3Ha4eHol CyMH KOIITIB 3a
PEKBI3UTaMH, BKa3aHUMHU B MOBIJIOMJIEHHI PO MOMMJIKOBHI Mepekas, NUISIXOM HaJaHHS BIAMOBITHOL
[TnatixHOT IHCTPYKIII.
2.5.2.16. VY pasi, skmo KiteHT € HeHale)KHUM OTpUMYBaueM 1HO3EMHOT BaJIFOTH/OaHKIBCHKUX METAJIiB,
Hagatu banky [naTikHy IHCTPYKIIIIO B Till k€ iHO3eMHIN BatOTI a00 0AaHKIBCHKUX MeTajax i B Tii ke
cymi/Maci JJis TIOBEPHEHHSI MOMIJIKOBO 33apaXOBaHMX KOIITIB/OAHKIBCHKMX METAIIB MPOTATOM S5-TH
pobouux nHiB (OnepanifHuX IHIB) BiJ] IaTH:
* HaJIXOJDKEHHS TOBigoMJIeHHs BiJ banky (B TomMy umcii 3 BUHM OaHKa—Hepe3wjaeHTa (OaHKa—
KOpECIOHACHTa, OaHKa—TUIATHUKA) TPO 3AIMCHEHHS TOMMIKOBOTO 3apaxyBaHHs Ha [loTounuii
paxyHok Kiienra;
= orpuManHs BiJ banky Bunucku 3 [Totounoro paxynky KiienTta abo komii KpeIMTOBHUX TOBIJOMJICHb
Oanka-kopecnioneHTa banky mnpo 3apaxyBaHHs Ha 3a3HadeHHi [loTOYHMII paxyHOK TIpOIIOBUX
KOIITIB/OaHKIBCHKUX METAIIB.
2.5.2.17. VY pasi 3apaxyBaHHs Ha PaxyHOK KOIITIB B pe3yjbTaTi HECAHKI[IOHOBAHOTO (HEHAJIEKHOTO)
nepeka3y (iHimioBaHOTO 0c000r0, mo He € [lmaTHmkom, Ta 0€3 3aKOHHHX ITJICTaB) MPOTIToM 1
(ogHOrO) poboyoro aus (OmepariiHoro nHsA) AHA 3 JaTH OTpUMaHHS BiAg baHKy MOBIIOMIIEHHS HpO
HECAaHKIIOHOBaHUH (HEHaNeXHHI) mepeka3 (opopmieHHH BHHATKOBO Ha TMiACTaBi IOBIIOMIICHHS
Oanky, mo oOciyroBye IlmatHuka) mepexazaTd KOIITH y CyMi HECaHKIIOHOBAHOIO IepeKasy Ha
KopucThb [1naTauKa, 3 paxyHKY SIKOTO OyJId CITUCaH] KOIITH.
2.5.2.18. He miznime HDK 3a oauH poboumit AeHb (OnepariiHuil 1€Hb) 10 OTPUMAHHS TOTIBKOBUX
komriB 3 [lotounoro paxyHky/Okpemoro paxyHkKy/Po3paxyHKOBOTO paxyHKYy HaJaBaTh 10 baHKy
MUCHMOBY 3asiBKy Ha OTPUMAaHHS FOTIBKOBUX KOIITIB 3 JOTPUMAHHSM yMOB 11 HaJJaHHS BU3HAUYCHUX Y

Tapudax.

2.5.2.19. CrninkyBaTH 3a pyxoM KOIUTIB IO cBOiX PaxyHkax 1 cBoeuacHO oJiepKyBaTH Bummcky mo
paxyHKax Ta IHII JOKYMEHTH, 110 Haaiimum juist Kiienra.

2.5.2.20. B nucemoBiit  ¢opmi miaTBep/pKkyBatH 3anviukd Ha [loTouHomy paxyHKy/OxpeMomy

paxyHky/Po3paxyHKOBOMY paxyHKy cTaHoM Ha (01 CI4HsS KOKHOTO POKY y Tepioj ckiananHs bankom
piuHoi ¢iHaHCOBOI 3BITHOCTI. [IpM HeEOTpHMaHHI MiATBEP/HKEHb MPOTArOM KaJIEHAAPHOIO MICSIA
3anmumiok  komrTiB Ha [lotouHomy paxyHky/OkpemoMy paxyHKY /Po3paxyHKOBOMY paxyHKY
BBAXKA€THCS M1ITBEPAKEHUM.

2.5.2.21. Jlns 3nilicHeHHs omepauiil KymiBial/mpoaaky/oOMiHY 1HO3€MHOI BalltOoTH ab0 OaHKIBCHKHX
MeTaJiB Ha MifcTaBl 3asBU PO KYIiBIIO/MPO1ak/00MiH 1HO3eMHOI BaTIOTH 200 OaHKIBCHKMX METaiB:
* TO/IaBaTH 3asBy PO KYIIBIIIO/MPOIaX/00MIH 1HO3EMHOT BaIIOTH ab0 OaHKIBCHKUX METANIB 3a
(opMOr0, BCTAHOBJIEHOIO BHYTPILIHIMU JJokKyMeHTaMu banky abo 3a (hopMoI0, BIIMIHHOIO Bij TUIIOBOT
3a yMOBH 30€peKeHHsI BCIX TEKCTOBHUX PEKBI3UTIB, BUKJIaeHNX y 111.3.2.4 JloroBopy;
= nepepaxyBaTd Ha PaxyHOk, BKka3zaHuil B 3asBi MpoO KYHiBJIIO/MPOJIaX/00MIH 1HO3€MHOI BaJIIOTH a00
0aHKIBCBKMX METaliB CyMy B TpPUBHSX Yy pO3Mipi, IO NOTPIOHMH [UIsl KYMIBII 1HO3EMHOL
BamoTu/baHkiBCbKOro Merany, cymy 300py Ha 0OOB’SI3KOBE IEHCiifHE CTpaxyBaHHA (32 HasBHICTIO,
3T1JHO BUMOT YMHHOI'O 3aKOHO/IaBCTBA) Ta CYMH KOMICIi;
= nepepaxyBaTu Ha PaxyHok, BKa3zaHUil B 3asBi MpO KYHiBJIIO/IPOJIaX/00MIH 1HO3€MHOI BaJIIOTH 200
0aHKIBCHKMX METaJliB CyMy 1HO3€MHOI BallOTH/Macy OaHKIBCBKMX METalliB Y po3Mipi, 110 MiAJsArae
poaxy/oOMiHYy.

2.5.2.22. CBoevacHo crutauyBaTH BapTicTh [locnyr banky Ha ymoBax Ta y po3mipax, nependadueHux
HoroBopom Ta/abo Tapudammu banky, a TakoX BIAIIKOJOBYBaTH OyAb-fKi  JIOKyMEHTAJIbHO
HiATBEp/KEHI Ta OOrpyHTOBaHI BUTpaTH baHKy 3riiHo 3 ymoBamu 1boro JloroBopy, 30kpema
nn.2.6.3.

2.5.2.23. Jns onmatu Iocnyr banky 3a0e3nedyBatu Ha IloTOuHOMY paxyHKY HasiBHICTb T'POIIOBHX
KOILTIB B HEOOXiAHOMY po3Mipi st omiatu [locnyr banky.

2.5.2.24. JonaTkoBo, y pa3i npueananus 10 Iocayru Bumyck Ta oociayropyBanus KIIK:
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* JOTPUMYBATUCh MpaBWi I[IMaTKHUX CHCTEM Ta YMHHOTO 3aKOHOJABCTBA YKpaiHW 3 MUTaHb
3nificHeHHs onepariil 3 BukopuctanasM KIIK, a takox npasun kopuctyBanus KIIK, sixi BukiageHi y
I'naBi 2 Po3niny 4 Jloroopy;
= He BukopucroByBaTu KIIK mist Buruiati 3apo0iTHOI IUIaTH, IHIIUX BHUILIAT COLIAIBHOTO XapakTepy,
a TaKOX JJIs1 3[1HCHEHHS PO3paxyHKIB 3@ 30BHIIIHBOTOPIOBEIbLHUMU J0IOBOpaMU (KOHTPaKTaMHM), A7
3iHCHEHHS 1HO3EeMHUX 1HBECTULIIN B YKpaiHy Ta IHBECTHIII PE3UICHTIB 3a ii MEeXi;
» 3a0e3neunt o3HaniomsieHHs JlepkareniB KIIK 3 mpaBunamu kopuctyBanus KIIK, 3 ymoBamu
JloroBopy B "acTuHi oOMexeHb 3ailicHeHHs onepauiid 3 Bukopuctanusam KIIK, a takoxx rapantyBatu
ix morpumanns Jepxaremsimu KIIK;
= 3a0e3neuntu 30epexkenHs KIIK ta indopmarii mpo Hel, sika gae 3MOTY KOPUCTYBATUCS HEIO (Y TOMY
yuci [1IH-kox ta/a6o peksizutu KIIK) ta He HagaBatu KIIK y kopucTyBaHHs TpeTimM ocobam;
= 3a0e3neunty orpumanHs KIIK Tta ITIH-konBepTy m0 Hei (32 HAasgBHOCTi) 3 ypaXyBaHHSIM BHUMOT
nm.4.1.5 JloroBopy;
* caMOCTiifHO perymtoBatu B3aemoBinHocuan 3 [epxkarenem KIIK cTocoBHO 31iliCHEHHS BUAATKOBUX
onepaiii 3 Bukopuctanusm KIIK;
= prryunt KIIK y Jepxkarens KIIK ta moBepuytu ii 1o banky y pasi mpunuHEHHS MOBHOBa)KECHb
Takoi 0coOM Ha po3mops/UKeHHs KowmTamu Ha Ilorounomy paxysky, 3aminu KIIK, y Bumanky
npunuHenHs Aii KIIK ra/abo 3akpurts [loTouyHOTrO paxyHky;
= y sunaaky Brpatu KIIK Ta/ab6o B pasi skuio [1IH-kon Ta/abo PexBizutu KIIK cranu Bimomi TpeTim
ocobam, moBimomuTu baHk y mopsiiky, nependadenomy nim. 4.2.2.3 Jlorosopy;
* HECTU MOBHY BIAMOBIJANbHICTh Ta MPUIHATH Ha ce0e BCl 3000B’A3aHHS M0 OIUIAaTi HA KOPUCTH baHKy
omepaniid, mo nposenaeHi 3 BukopuctanHsm KIIK micis Brparu KIIK/TIIH-komy/PexBizutiB KIIK, y
pasi HecBoeuacHoro nosigomieHHs banky npo Brpaty KIIK, 3rinno . 4.2.2.3 Jloroopy;
* 32 KOPHCTYBAaHHS HETOBEPHEHOIO B CTPOK (B JE€Hb BUHHKHEHHs) cymoro HecaHKiioHOBaHOT
3a00proBaHOCTI CIIa4yBaTH MPOLEHTH Y pOo3MIpi Ta CTPOKH, 1110 BusHaueHi Tapudamu ta [Jorosopom;
* y moBHOMY 00cs131 koMmrieHcyBaTH baHky yci BuTpaTs 1o’ s3asi 3 onepamisimu o KIIK Bigkputux mo
[Torounoro paxynky Kiienta Ta cnucani 3 banky IlnarikHumM cucremMamMu Ta rapaHTyBaTH
noBepHeHHs1 HecaHk1110HOBaHO1 3a00proBaHOCT] Ta MPOLEHTIB 32 KOPUCTYBAHHS HEIO BCIMa KOIITAMU,
MaiHOM, MaHOBUMHU IIpaBaMHu, 110 KOMY HAJIEKATh.

2.5.2.25. JlonaTkoBo, y pa3i npueananns 10 Ilocayru {ucranuiiine odciayropyBannst PaxyHkis:
= 151 pobotr B Cucrtemi 3a0e3MeYUTH HASBHICTH BiAMOBIAHOTO OOJaJHAHHS, HEOOXITHOTO IS
¢yHk1ionyBaHHS CHUCTEMH, BCTAHOBJICHHS JIIEH31HHOTO aHTUBIPYCHOTO MPOTrpaMHOro 3a0e3neyeHHs
Ta TOCTIIfHE CBO€YaCHE MOTO OHOBIICHHS, Y BIAMOBIAHOCTI A0 TEXHIYHUX BUMOT Ui pOOOTH B
Cucremi, 1o po3minieHi Ha Caiiti banky. BcTaHOBIEHHS Ta OHOBIIEHHS JIILEH31MHOTO aHTUBIPYCHOTO
IPOTPaMHOro 3a0e3MeyeHHs MiATBEPAXKYEThCS 3a3HAuYEHHSAM BiAnoBiAHOI iHpopmauii Kiientom B
BasBii’;
= ]l yac BUKopucTaHHS CHCTEeMM JOTPUMYBATHCS BCIX BHMOT, L0 BCTAHOBIIOE€ baHK, 3 NMUTaHb
6esnexkn o6poOnenus EIIl, 3rigzHo 3 ymoBamu JloroBopy, BUKOHYBAaTH BUMOTM IHCTpyKuii 110710
3a0e3nedeHHs 3axucty kiarodiB EIl Ha KIi€HTChKOMY MICIIi, @ TAaKOK 03HAHOMUTH 3 IIUM JTOKyMEHTOM
BCiX YIOBHOBaXXEHUX OCI0 Ta 3a0€3IeUNTH BUKOHAHHS HUMU ii BUMOT;
= Uit migkmoueHHs Ao CucremMu Hagatu 10 baHKy HanexHO o¢oOpMIIeHI TOKYMEHTH, 3TiJTHO
Bu3HadyeHoro B mim. 5.4.1. , 3renepyBatu Kimroui EIl B Cuctemi abo miakmrouuTtu icHyroul Kirodi
KgamnigikoBanoro EIIl B croci0, Bka3anuii Ha Caiiti banky Tta mpotsrom 3 (Tppox) poOouux IHIB
(OmnepariitHux THIB) 3 AaTH 3aMOBJICHHS MAKIIOYeHHS 10 CucreMu HajaBaTH 10 baHKy mUChMOBe
KJIONIOTaHHs, BU3HaueHoi bankom ¢opmu, moxao 36epiranns Kmiouis EIl Ha BracHOMy 3’€eMHOMY
Hocli iHQopMmalii (32 yMOBM BHUKOPHCTaHHS TaKOro) Ta JOTPUMYBATUCh BCTAHOBJIEHMX baHkoM
rpaHUYHUX (MaKCUMAaJIbHUX) CyM Ha 3JiHCHEHHs omepallii B HAI[lOHaJbHIM Ta 1HO3EMHIN BaIOTI
VYkpainuy;
=y Bunajky 30epexenHs Kmroua EIl Ha BracHoMy HoOcieBi iH(opMalii, 10 HE € 3aXHUIIEHUM
amapaTHUM TIPUCTPOEM, B OOOB’SI3KOBOMY TMOPSAKY KOPHCTYBaTHCh IOCIyror JlomaTkoBoi
aBTeHTU(iKalii B BUIIAAI KOpoTKoro SMS-moBigomieHHs (Ha MoOOUIbHUN TenedoH) mpu
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niagrBeppkerHi EINl, skmo inme He mependadene Tapudamu, sk 3acid M0AaTKOBOTO 3aXHCTY.
3acrocyBanHa OZHOPA30BOTO MAPOJII0 HE CYNEPEUYUTh BUMOTaM YNHHOTO 3aKOHOAABCTBA Y KpaiHy;

* CAaMOCTIMHO 3/IIHCHIOBATH KOHTPOJIb 3a HasBHICTIO Ha cBOiX EITIPJI EIl Tux YnoBHOBaxeHUX 0ci0
KitienTa, siki MarOTh MPaBO PO3MOPSKATUCS BIAMOBITHUM PaxyHkom Ta/abo 3aificHIOBaTH iHIN Aii
110710 Takoro PaxyHky;

* CTEXKUTH 3a cBo€uacHO0 3MiHor0 Kirrouis EIT mi1g cBoix YoBHOBaXKeHUX 0cCi0;

* y BUIAJKYy [IPUIMHEHHs [IpaBa YTOBHOBaxkeHUX oci6 KiieHTa posnopsaxkarucs PaxyHkoM, B ToMy
YHCII BHACTIIOK X 3MiHHM, HeTaitHO mpoiHgopMyBaTH baHk mpo HEOOXiAHICTh OJIOKYBaHHS O0JTIKOBUX
samuciB Ta aeaktuBamii KmrouiB EIl mmx oci6 B Cucremi Ta 3a0e3mednTH 3A1MCHEHHs TeHepartii
Kmrouie  Ell/orpumanns  KimrouiB KsamidikoBanoro EIl HOBUMH VYTNOBHOBaXEHUMH 0COOaMU
Knienra.

IndpopmyBanHs mpo HEOOXigHICTH OJIOKyBaHHS OOMiIKOBHMX 3ammciB Ta aeaktuBanii Korouis EIT
3JIIHCHIOETHCA IIUIAXOM HaJaHHs HAJIEkKHO oQopMIIeHOT 3asBKu';

= y pa3i HeoOxinnocti BiakiukanHs KmouiB EIl, chopmyBatu 3a qornomororo CucreMu BiaOBiTHHNA
3aMuT, Ticas oTpuMaHHs skoro bankom OcoOuctuii 1 BigkpuTuii Kiarodi BiAMOBIAHOT Y TOBHOBaXKEHOT
0coOM BTpadaroTh YMHHICTH. BIIOKYBaHHS, NMOHOBIIEHHS YMHHOCTI Ta ckacyBaHHs KaamigikoBaHHX
cepTudikaTiB 3A1HCHIOETHCS Y TOPSAAKY, BusHaueHoMmy y Permamenti KHE/IT;

= 30epiratu Kimoui EIl B ymoBax, 110 3a0e31meqyroTh X 3aXHCT BiJl HECAaHKI[IOHOBAHOTO BUKOPHCTAHHS,
IICyBaHHS a00 BTpaTu;

* He repeaaBaTu MOOUTbHIH TenedoH (BiamoBiany SIM-kapTy), Ha AKHH 3A1HCHIOETHCS BiANIPABICHHS
indopmanii bankom Kiienty (B Tomy umcni OmHOpa3oBoro mapoio), Ta iH(opmaliio mpo Horo
MICIIE3HaXO/KEHHSI CTOPOHHIM 0c00aM, siKi He € YTOBHOBa)XeHUMH ocobamu Kirienra;

* y Bunaaky Kommpomeranii Ocobuctoro kimtoya EIl a6o BuHukHeHH1 mino3pu B Kommpomerarii
Ocobucroro kiroua EIl weraitHo mnpunuuuta pobory B Cucremi Ta cnosictutu baHk mpo
Komnpowmeraniro Ocobucroro kiatoua EIT mis 6mokyBanus goctyny KopucryBaua 1o PaxyHkiB Oy/ib-
SKAMH JIOCTYIIHUMH 3aco0aMH B TOMY YHCIH, aje He BHUKIIOYHO, 3acobamu Cucremu Ta/abo
TeJe(POHHUM 3B’A3KOM, 3 MOAAJBIIMM HAJAHHSAM OpUTiHAJTy TAKOTro IOBIIOMJIEHHA (JIMCTa),
CKpIIUIEHOTO MiJMcOM YTOBHOBaXxkeHOi ocobu KiieHTa 1 BitOuTKOM mnedatku (y pasi ii HasiBHOCTI)
BIIPOJIOBX TphOX poboumx mHiB (Omepariiinux nHiB) 3 matu mosimomieHHs. Bcei EINl, Bukonani
bankom 10 OTpUMaHHS OCTaHHIM TaKOTO TOBIJIOMJIEHHS, BBaXAIOTHCS TIWCHUMH (TaKUMHU, IO
BUKOHaHI bankoM mpaBomipHO). BinmoBiganbHiCTh 3a BHKOHAHHS bBaHKOM IMX JOKYMEHTIB Hece
Knient, a ve bank. Ilicns toro sx Kiient npoingopmye bank mpo Buie3a3HaueHy MOAi0, HoMy
HEOOXIJJTHO BUKOHATH BIAMOBIAHI Aii, 3riiHO 3 BUMoramu I[HCTpyKuii mpo Mopsaok 3a0e3nedyeHHs
3axucty KmtouiB EIl Ha kiieHTChKOMY Micii, Ky po3MimieHo Ha Caiiti banky. Bei EINl, Bukonani
bankoM 110 OTpUMaHHS OCTaHHIM TaKOTO IOBIJJOMJIEHHS, BBaXKAIOTbCA IIHCHUMH (TakMMH, IO
BUKOHaH1 baHKOM mpaBoOMipHO);

* y BUNAAKY BTpaTH (KpaIikku) MoOuibHOro Tenedony (BiamoBigHoi SIM-kaptu) Kiienta Tta/abo
miciast 3MIHM HOMepy MoOuIbHOro Ttenedony (BiamoBigHoi SIM-kapTu), Ha SKUN 3A1HCHIOETHCA
BifnpasieHHs iHpopmarii bankom Kiienty (B Tomy uucii OnHOpa3oBOro maposiroo), B HaKOpOTIIHH
MOKJIUBUH CTPOK CHOBICTUTH TIpo Iie bank nmucbMoBo abo 3acobamu Cucremu Ta/abo paxcCUMUTBHUM
3B’A3KOM 3 MOJAJIBIIMM HaJJaHHSIM OpPHUTIHATY TAKOTO MOBIAOMIIEHHS (JIHMCTa), CKPIMJIEHOTO IiIITHCOM
YnoBHoBaxkeHo1 ocobu KiienTa 1 BinOuTkom neuatku (y pasi ii HagBHOCTI) Juis 37iiicHeHHs bankom
OJIOKYBaHHS MOXJIMBOCTI OTpuMaHHS OJHOpPA30BUX NapojiB HAa HOMEp MOOUIBHOrO TeneoHy
(BigmoBigHoi SIM-kaptu) Kiienrta. Bei EIll, Bukonani bankoM 10 OoTpuMaHHS OCTaHHIM TakKoro
MOB1IOMJICHHSI, BBAXKAIOTHCS JIMCHUMHU (TaKUMHU, 1110 BUKOHAHI baHKOM mpaBoMipHO);

* y TPUAEHHUU CTPOK, MICIs MiAMHCaHHS 3a3HaueHuX y JloroBopi AKTIB, OpUTiHATH OaHKIBCHKHX
NPUMIPHUKIB TaKUX AKTIB nepeaatu 10 banky;

* [I[0ICHHO OTPUMYBAaTH Ta aHa/i3yBaTHU BCl MoBigoMJeHHS (Mctu) Bin banky, Hanmiciani 3acobamu
Cucremu, a y BHUMAAKy HEMOXJIMBOCTI jgoctymy 10 CucteMHu — 3a JTOJATKOBHUMHU KaHalaMH 3B’S3KY
(emeKTpOHHOIO TOMTOK Ta/abo Ttemedonom/pakcom), mo 3a3HadeHi B 3asBi-lloroBopi abo
noBigomieHi KiieHToMm 101aTKOBO micis mpueaHanHs 10 JoroBopy;
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* y BUTNIAJIKY BHSBJICHHS HECAHKI[IOHOBAHOTO TepeKa3y Ta/abo mpu BUHUKHEHHI MMi03pH 010 CIIPoOH
HECAaHKIIIOHOBAHOTO Tepeka3y 3 PaxyHKy TpoOLIOBHX KOIITIB/OaHKIBCBKMX METaliB — HeraiHo
CIIOBICTUTH Tpo 11e bank Ta B 000B’I3KOBOMY MOPSAKY BUKOHATH BCi Jii, 110 3a3HaveHi y [lopsiaky mii
KiienTa y Bunaaxy BUsSBICHHs (aKTy HECAHKI[IOHOBAHOTO MEepeKa3y KOIITIB, M0 po3MimieHo Ha CalTi
banky;
* CaMOCTIHHO BIACTIAKOBYBaTH 3MiHW/OHOBIEHHS iH(popMalii, po3mimenoi Ha Caiiti banky Ta
o3HaiiomitoBatucs 3 Aokymentaiiero Cucremu, Tapudamu, TexHiuHuMH BuMoOramu Ajsi poOOTH B
Cucremi, Inctpykiiero mono 3abe3neueHHs 3axucty kiaodiB EIl Ha kmienTcbkoMy mici, Tlopsimkom
I KIIE€HTAa y BHWIIAJKY BHSBJICHHS (aKTy HECAHKIIIOHOBAHOTO IIepeKa3y KOIITIB,  IHIIMMH
JNoKyMeHTaMu baHky Ta ix 3miHamu;
* Ha BuMoOry banky HamaBatu no banky mamepoBi Komii JOKyMEHTIB (3acBiueHi 3TiIHO BHUMOT
3aKOHOJIABCTBA), sKi panime Oynu Hajgani Kmientom no baHKy y BHUITIAAI €NEKTPOHHHMX KOIIH
JIOKYMEHTIB 3a gonomoror Cucremuy;
* y pa3i ykinaneHHs Mk bankom ta KiieHTOM BimmoBigHOi 3asBH-J{0roBOpY Mpo MiJKIIOUYEHHS 10
[Tocayru BigKpUTTA Ta OOCIYroBYyBaHHS 3apIUIaTHOIO NIPOEKTY, nepenaBatv 1o banky IlmaTikHi
IHCTpYKIii, CIMCKHU MpPAaiBHUKIB, Oyab-sKi iHIII EJEKTpOHHI JOKYMEHTH 3TiJJHO 3 YMOBAaMH TaKOTO
JI0rOBOpY, y (hopMaTi Ta 3a CTPYKTYpOro, BU3HaYeHUMHU bankow, 13 HakiageHumu EIl YoBHOBaXkeHUX
oci0 Kiienra;
* [licna npununenns aii JoroBopy ab6o BimmoBu Bin [locnyru Jlucraniiiine oOCITyroByBaHHS
PaxynkiB npunuanTy Bukopuctanus Cuctemu i Binnosigaux Kirouis EIT Kiienra.

2.5.2.26. JonaTkoBo, y pa3i npuenHanusi a0 Ilocayru po3mimenHsi kowriB Ha Jlenmo3uTHomy
PaxyHKYy:
* CaMOCTIHO 03HAMOMIIIOBATUCH 3 YMOBaMU po3MilieHHs Bkiany Ha Caiiti banky;
* CaMOCTIHHO O3HAMOMIIIOBATUCH 3 PO3MIPOM IMPOIEHTHOI CTaBKH, IO BCTAaHOBIIOETHCS baHKOM
KOkHOTO poboyoro aus (OmeparniiitHoro ausi) Ha odiniiiHomy CaiiTi Ta/abo Ha iH(pOpMaIiHIX
JIOIITKAX y BIJUIUICHHSAX baHKy;
* He Mi3HiIIe THS pO3MilleHHs Ta/abo momoBHeHHS Bkiagy, 3a HasBHOCTI Takoi MOXIMBOCTI, Ta 3
BpaxyBaHHsSM ymoB mm.6.1.9 - 6.1.11 JloroBopy nHampaBnsit no banky IlnmatikHy IHCTpYKIIifO
(enexTpoHHy/manepoBy  ¢opmy)/3asBy Ha po3MimieHHs TpaHury/KionmotaHHs |y HOpSIKY,
BcTraHoBiieHOMY Posninom 6 [loroBopy. Haknanennsm EIl a6o BnacHopyunoro mignucy Kiienta Ha
[TnatixkHy 1HCTpYKLIIO (eleKTpoHHY/manepoBy ¢opmy)/3asBy Ha po3MilieHHs Tpanury/KinomnoranHs
Kmient nHamae 3romy Ha mpoBeaeHHs [lmaTixuuX omepaniii, Bu3HaueHHX B Takikd [lnatikHii
1HCTpyK1ii/3asBi Ha po3MileHHs TpaHury/KionoraHHi ;
= B Mexax OmepariiiiHoro yacy banky 3a0e3neuntu Ha cBoeMy [10TOYHOMY paxyHKy, BIIKpUTOMY B
banky, cyMy rpoIIOBUX KOIITIB JOCTAaTHIO Ui po3MilleHHs Bkiany, sSKIIO BIAMOBIAHO A0 3asiBU-
Horoopy/3asiBu  Ha  po3mimieHHs  TpaHiy/KiomoTaHHss — po3MillleHHs/TIONOBHEHHS — Bxiagy
3nificHioeThest JleberoBuM mepekazoMm. Haknmanennsm EIT a6o BracHopydHoro mimucy Ha 3asBy-
Jorosip/3asBu Ha po3MimieHHs TpaHury/Kinonoranus po3mimieHHs/monoBHeHHs Bknany Knient Hanae
3rony banky Ha mpoBeneHHs Ilnarixaux omepauii nuisixom 3ailicHeHHs JlebeToBoro nepekasy uis
pO3MillleHHsI KOIITIB Ha Bkias.
=32 yMOBHM po3MimeHHss Bxkiany/Tpanmry, mo 3xificHioeTbess baHkoM HuIsixom JebeTyBaHHS
[Totounoro paxynky Kiienra (JleOberoBuii mepeka3) - CaMOCTIHHO BiJICTIAKOBYBAaTH HasSBHICTh
KpeIuTHUX KomTiB Ha [loTouHOMY paxyHKy Ta Yy BHIAJKy HasSBHOCTI, MoBimomisATH baHk B
OnepauiifHuii yac motoyHoro poboyoro aHs (OmnepaiiiiHoro aHs) crnoco0aMu BHU3HAYEHHUMHU Y
JloroBopi npo npunuHeHHs 31iicHeH s JlebeToBoro nepekasy Ha Jleno3uTHUN paxyHOK.

2.5.2.27. JonaTtkoBo, y pa3i npuenHanus a0 Ilocayrm Bigkpurrs Ta 00CayroByBaHHS
3apnJaTHOro nNpoekTy:
* 1715 BIAKPUTTS MOTOYHUX PaxyHKIB Ha KOPUCTH MpaiiBHUKIB KilieHTa 3a iX 3roi01o A 341iiCHeHHS
JIEeSKUX BUIB BUIUIAT (3apoOITHOI IUIaTH, NWBIAEHMAIB, CTUIEHIHM, MEHCIiH, COIialbHOI JOMOMOTH,
MOBEPHEHHST HAJUTMIIIKOBO CIUIAYE€HUX CYM, IHIIUX BHILIAT, Tepen0adyeHrX YMHHAM 3aKOHOJIABCTBOM
VYkpainu) Hanatu 10 banky B enektponHid ¢opmi 3a nomomororo Cucremu 3asiBy NMpoO BIIKPUTTS
MOTOYHMX paxyHKIB Ha KOPUCTb (I3WYHMX 0cCi0 3 mepermikoM Takux oci0 (i3 3a3HaueHHSIM
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imeHTU(IKAIHHUX JaHUX IMX O0cCi0) Ta cKaHKomii iX 1AeHTH(IKAMINHUX JOKYMEHTIB (mMacmopT
rpoMaIsTHIHA YKpaiHu a0o iHIIM JOKYMEHT, IO MOCBiI9Yy€e 0COO0Y Ta BIAMOBITHO J0 3aKOHOJIABCTBA
VkpaiHn Moxe OyTM BUKOPUCTaHMM Ha TepUTOpli YKpaiHM A YKJIAQJACHHS MPaBOYMHIB, a TAKOXK
peecTpariiinuii Homep 00JIIKOBOT KapTKU IUIATHUKA MOJATKIB) y opmari, Bu3HaueHomy B Jlogatky 20
no 1poro JloroBopy i3 HakiageHHAM Ha AokymeHTH KamigikoBanoro EIl ymoBHOBa)keHOTo(MX)
npencraBauka(iB) Kiienra.
* Ha JIeHb 3/iHCHEHHS baHKOM HaJe)XHUX pO3paxyHKiB, B 00panuii KitieHTOM crioci6 nepegadi JaHUX,
3a0€e3MeunTH HaIXOMKEHHs KOWTIB Ha I[HIIMIA paXyHOK B cyMi 3apoOiTHOI IUIaTH Ta iHIIMX BHILIAT,
nepea0ayeHuX YMHHUM 3aKOHOJABCTBOM YKpaiHM, Ta cIIIaTy KOMICII 3a 3apaxyBaHHS KOLITIB Ha
MOTOYHI paxyHKH mpariBHUKiB Kiienrta okpemumu [lnarexxamu i3 gorpumaHHsM Bumor mm.7.1.9
HoroBopy;
* Ha JIeHb 3/1iicHeHHs baHkoM Hale)XXHUX pO3paxyHKiB, B oOpanuii KimienToMm cnoci6 nepeaayi qaHux,
3a0e3neunTr HamaHHs 10 banky Ilmarikuoi(-x) iHCTpyKmii(-if) i3 goTpuMmaHHsSM BuMoOr mm.7.1.8
Horosopy;
* 330€3MEUYUTH BIJICYTHICTh PO301KHOCTEH MIXK 3arajpbHOI0 CYMOK Ha [HIIOMY paxyHKY (muist
3apaxyBaHHs 3apoOITHOI IUIaTH Ta/a00 IHIIMX BHIUIAT MpamiBHUKaM) i gaHumu [lnatixaOi(-X)
[HCTpyKIi(-if);
* HECTH BiJIOBIITBHICTh 32 KOPEKTHICTh JIaHUX, HaJaHuX B [1maTikHil IHCTPYKIIT;
* HECTU BiJIMOBIAANBHICTH MO BCIX MHUTAHHAX, OB S3aHUX 13 MepepaxyBaHHSIM 0 OHOKETYy MOJaTKIB
Ta/ab0 300piB BIAMOBIIHO 10 YAHHOTO 3aKOHO/IaBCTBA Y KpaiHH;
* iHpopMyBaTu baHk Mpo 3BUIBHEHUX MPALIBHHUKIB B €IEKTPOHHOMY BUTIIAl 3acobamu Cucremu (y
BUNAQJIKY ii BUKOPHCTaHHS) a00 NUISIXOM HAJaHHS IMHCHMOBOTO IMOBIIOMIICHHS (JIUCTA), CKPIMJIEHOTO
nignucoM YTnoBHOBaXxkeHOi ocoou KimieHnTa 1 BigoutkoM nedatku (y pasi ii HasBHOCTI);
* CIIPSIMOBYBATH TpariBHUKIB KirieHTa, 110 3BUIBHAIOTHCS /10 OyIb-sKOTO BigaiieHHs BaHKy 3 MeToro
3MIIHCHEHHS KIHIIEBOTO PO3PaxXyHKY.

2.5.2.28. JonaTtkoBo, y pa3i npuennanus 10 IMocayrn npuiimanns IlinatexiB Ha KopHCTh
Kuienra:
* HaJIe)KHUM YMHOM BHKOHYBAaTH YMOBH JIOTOBOpY Ta CBO€YACHO TOBIJOMIISITH TPO NPHYWHH, IO
NEPEIIKOKAIOTh BAKOHAHHIO HOT0 YMOB;
= noBecTH 110 BiroMa [lnatHukiB 3a [lnarexemu iHpopmariro 1040 yMoB 3aiiicHeHHs [1naTexis;
* CBOEYACHO Ta B MOBHOMY 00cs31 crtauyBatu banky Kowmicito BiZIIOBITHO 1O YMOB, Nepe0ayeHux B
JoroBopi B TOMY 4YHCIHI, aje HE BHUKIIOYHO 3a0€3MEUUTH JOCTATHICTh TPOIIOBUX KOIITIB Ha
[TorounomMy paxyHKky ans 3aiiicHeHHs JlebeToBoro nepekasy Kowmicii;
* KOHTPOJIIOBATH HAJIXO/KeHHs [lnaTexiB 1 y pa3l MOMUIJIKOBOIO 3apaxyBaHHs KOINTIB, 1[0 oMy He
HaJle)KaTh, MOBIIOMHUTU MpO L€ baHK Ta MOBEPHYTH IIi KOIITH MPOTAToM 3(TpbOX) poOOYMX IHIB
(OnepariiiHux JHIB) 3 MOMEHTY TaKOI'0 3apaxyBaHHS;
= 3a0e3MeYnT pO3MIleHHs 1H(OpMaIi Mpo MOXIMBICTh 31ilicHeHHs [lnarexiB dyepe3 yCTaHOBH
Ta/ab0 AIbTepHAaTUBHI KaHAIU poAaxiB baHky (B Tomy uucii 3 BukopuctanHsiM QR-kony) y BiacHiit
Mepexi;
= poTsroM 3 (Tppox) pobounx AHiB (OnepauiiiHuX AHIB) Bl AaTU OJAEP>KAHHS CYNPOBOJKYBAJIBHUX
JOKYMeHTiB BiJf baHky Ha moBepHeHHs onpoTecToBaHMX [lnmarexiB, nmepepaxoByBaTH 3a3HaueHi CyMHU
Ha BKa3aHWUH y BUMO31 baHKy paxyHOK;
* MUCHMOBO NOBIJOMUTH baHk mpo ¢akT BUABIEHHS po30iKHOCTEH B cyMi po3paxyHKy Kowmicif]
= npu 3MiHI po3mipy Kowmicii, BusHaueHnoi B 3asBi - JloroBip mpo HajJaHHS IMJIATLKHUX IMOCIYT B
YacTHHI MPHUIMaHHS IUIATeXiB, HE Mi3HilIe, HK 3a 3 (Tpu) poboui i (OmeparliiiHi aHi) A0 AaTu
BIIPOBaJKEHHSI HOBOro po3mipy Kowmicii mignucatu Hagany bankom 3asBy-JloroBip y HOBIM penakiii
Ta IIOBEPHYTH ii 10 baHKy;
* y pa3i HasgBHOCTI, HAJATH BJIACHHUH JIOTOTHUI HAJIEKHOI SIKOCTI, IJI1 BUKOPUCTAHHS oro bankom min
qyac npuiMaHHs IJ1aTeXiB uyepe3 AJbTepHATHBHI KaHAIM MPOAAXiB (B TOMY YMCII 3 BUKOPUCTAHHSAM
QR-xoxy).

2.5.2.29. JlonaTkoBo, y pasi BiAKpHUTTHA Kaienrom Oxpemoro paxyHKYy(iB)
eJIeKTPonocTavyajbHuKa Ta/ad0 [o1aTkoBOro okpeMoro paxyHky(iB) eJ1eKTpONoOCTaAYaIbHUKA:
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* V pa3i BHECEHHsI 3MiH 0 AJITOPUTMY, SIKI 3yMOBJTIOIOTh BHECeHHs 3MiH 110 I'siaBu 3 Po3ainy 3 misoro
JloroBopy Ta YHEMOXIHBIIOIOTH BUKOHAHHS baHkoM 3000B's3aHb, 3a3HaueHux B mm. 2.5.1.31
HoroBopy, Ha miAcTaBl 3BepHEeHHS baHky ykiactu 3 baHkoM 10roBopu ab0 BUMHHTH 1HIII 3a3HA4YEHI
y 3BepHeHHI banky nii, HeoOxiaHi s BukoHanHs ymoB I'imaBum 3., Po3ainy 3 mporo JloroBopy 3
ypaxyBaHHSIM 3MiH, BHECEHUX PerynsatopoM 10 Alropurmy.

=V pa3i 3MiHM OaHKIBCBKHX pEKBI3UTIB paxyHkKiB KirieHTa, mo BiIKpUTI B iHIHMX OaHKax Ta
BUKOPUCTOBYIOTbCSI TIpy BuUKOoHaHHI ymoB I'maBm 3. Posmimy 3 mworo Jlorosopy, He mi3HiIIe
HACTYImHOTO poOouoro mus (OmepariiHoro AHs) Micis Takoi 3MiHU MOBIJOMHUTH baHk odimiiHUM
JIUCTOM TIPO HOBI PEKBI3UTH paxyHKiB KitieHTa.

» 3a0e3neunTi  MpPOTATOM 2 (ABOX) MicsAmiB 3 JHS  BIOAKPUTTS baHKOM  BIANOBIIHOTO
Oxkpemoro/JlogatkoBoro  okpemoro  paxyHky(iB)  Kiienta  3arBepmxkeHHss — Perymsropom
Oxpemoro/J1omaTkoBOro  OKpeMoro paxyHKY(iB) eJEeKTpONOCTa4allbHUKA SIK  MOTOYHOTO(UX)
paxyHKy(iB) 31 CIEHIaJIbBHUM PEXUMOM BHUKOPHCTAHHS €JIEKTPONOCTadyajbHUKa Ta Horo (ix)
OTIPHIJIIOTHEHHS BIATOBIIHO 10 3aKOHY PO PUHOK €IEKTPUYHOI eHeprii.

* BukopucroByBatu Oxpemuii/[logaTKkoBUi OKpeMHUIl paxyHOK(HKM) €JIEKTpOoIlocTadyajibHUKA JIUIIIE
UIA  1Ied, mnependadyeHux 3aKOHOM TIPO PUHOK EJeKTPUYHOI eHeprii, 1 CaMOCTIHHO HeCcTH
BIJIMOB1IAJIbHICTD 3a 1X BUKOPUCTAHHS.

2.5.2.30. IIpu xopucrysanni EJII KHE/II:

= [lorpumyBatucy Bumor JloroBopy, Permamenty KHE/III Ta 3akonomaBctBa Ykpainu y cdepi
€JIEKTPOHHUX JIOBIPYUX TOCIIYT.

» HagaBatu qokyMeHTH, HEOOXiaH1 A igentudikarii 3asBauka (iB) igeHTH]IKAINAHI AaH1 KOi (MX)
micTutuMyThes y KBamidikoBanomy ceprudikari.

» O3HalOMUTHCH Ta O3HAWOMUTH 0Ci0, siki € [linnucyBauamu 3 Permamentom KHEJII ta npaBunamu
fioro pobotH, po3mimeHumu Ha odiniiinomy caiiti KHE/IIT gca.ukrgasbank.com. ta notpumyBaTHCh
BUMOT, BU3HAYEHUX B BIJIIIOBITHUX JOKYMEHTAaX.

= 3a0e3MeYnTH BUKOPUCTAHHS BHKIIOYHO 3aco0iB KpamidikoBanoro EIl uu Ilewatku mis reneparii
Ocobuctux Ta Bigkputux kimouiB, GpopmyBanHa Ta nepeBipku KsamigikoBanoro EIT um IleuaTkwu.
[Hm 3acobu MOXYTh BHUKOPHCTOBYBATHCh JIMIIE Yy pasl, SKIIO BUKOPUCTAHHS TakKuUX 3aco0iB
JI03BOJIEHO 3aKOHOJIAaBCTBOM Y cepi eJIEKTPOHHUX JOBIPUUX MOCITYT.

* V BUNAJKy 3MIHM 1AeHTU(]IKAIAHUX AaHUX, SAKI MicTaThes y KpamidikoBanux ceprudikarax
HEeraifHO 3 MOMEHTY JiepKaBHOI peecTpallii BKa3aHUX 3MiH) HajaTi baHky oHOBIeHi i1eHTHdiKamiiH1
naHi 3asBHukiB/[liqnucyBadiB Ta BiANOBIAHI JOKYMEHTH 31 3MiHAMU, 110 MIATBEP/UKYIOTh TaKy 3MIHY
(y Tomy uMcii, y pa3i 3aKiHYEHHS CTPOKY i1 IOKyMEHTIB) IUIIXOM ocoOucToro 3sepHeHHs Kiienra 110
BiAUIeHH baHky a00 BUKOPUCTOBYIOUM KaHAJIM JUCTAHIIMHUX KOMYyHIKalii 3 KiieHToM BU3HaueH1
BHYTpilIHIMK JokyMeHTamMu banky. Ilpm npomy niroui KsamipikoBaHi cepTH]ikaTH BiJIKPHUTOTO
kimoya Koienra ckacoByerbes. Ilpu momaui oHOBIEHMX 1AE€HTH(IKALIMHUX JTOKYMEHTIB KaHaJlaMu
TUCTAHIIIMHUX KOMYHIKAIlii, 3aBipeHHA TakKux AOKYMEHTIB KIi€HTOM MOXJIMBE BUKIIOYHO 3
HakianeHHsMm  KsamidikoBanoro EIl, skuii MicTUTh OHOBJIEHI iAeHTHU(IKAIIAHI JaHl Yy
KBanidpikoBanomy ceptudikaTi  BiAKpUTOro Kiroda (3a yMoBH sKio KilieHT OHOBHUB CBOi
1IeHTH(IKaliiHI JaHl Y CTOPOHHBOIO KBaTi(piKOBAHOTO HaJaBaya €JEKTPOHHHUX JOBIPYUX IMOCIYT Ta
3aBi3yBaB JOKyYMeHTH BiamoBinHuM KpamidikoBanum EIT).

» BukopucroByBat OcoOucTuil KIJIIOY BHKJIIOYHO 3a HOro NpU3HAUYEHHSM, BHU3HAUYEHUM B
KBanidikoBanomy ceptudikari BiINOBITHOrO BigkpHTOro Kiroda, a TaKOX JOAEPKYBATUCS 1HIIUX
BUMOT BUKopucTaHHs Ocobducroro kitova, BusHaueHux Permamentom KHEJIIIL.

» 3abe3neuntn 30epiraHHs OcoOHCTOro Kitoya y Ta€MHHIN Ta Yy CHOCIO, 10 YHEMOXIIMBIIOE HOTO
BUKOPUCTAHHS iHIIUMHU OCOOaMHU.

» 3a0e3neunTH BUKOpUCTaHHS OCOOMCTHX KIIIOYIB Ta MapoiB JOCTYIY B CIOCIO, 0 YHEMOXKIUBIIOE
03HANOMJIEHHS 13 HUM IHIIUX OCi0.

» 3a0e3neynTH KOH(DIIeHIIHHICTh CBOIX aBTEHTU(IKAINHUX JaHUX 10cTyny A0 OcoOMCTOro Kiroua y
HSM KHEAII, y cnioci6, 110 yHEMOXIIMBITIOE€ O3HAHOMIICHHS 13 HUMH 1HIIUX OC10.

» He posroomryBaTi Ta He MOBIIOMIISATH 1HIIMM 0c00aM Mapoib 1ocTymy 10 OcoOucToro Kiroua.
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» 3a0e3meunTH BUKOHAHHA [ligmucyBadyamMu yMOB OO0 HEPO3TOJIONICHHS I1HIIMM 0co0aM KOy
JOCTYIy JI0 3aXHIIeHoro Hocist OcoOucToro Kiroya Ta naposibHoi (hpasu roaocoBoi ayTeHTUDIKaL.
» Heraitno ingopmyBatu KHE/IIT po xommpomerarito Ocobuctoro kitoya, BTpaTy KOHTPOJIO 1010
Ocobucroro kiro4a yepe3 KOMIPOMETAIII0 Mapoisi, KOAY JOCTYIY J0 HbOTO, (hi3UYHE MOIIKOHKEHHS
abo BTpaTy HOCIS TOIIO, BUSBJIEHY HETOUYHICTh a00 3MiHY AaHUX, 3a3HaueHUX y KsamidikoBaHomy
cepTudikaTi.
» He piame Hix pa3 y 20 (1BaausTh) KaJeHIApHUX JTHIB 03HAHOMIIIOBATHCH 3 1H(OpMAITI€IO Ta
JOKYMEHTaMU ONPHITIOAHEHMH Ha ca.ukrgasbank.com.

2.5.3. baHk Mae€ npasBo:

2.5.3.1. BurpebyBatu B Kiienra indopmanito (odiniiiHi JOKyMEHTH), HE0OXinHYy (HEOOXigHi) i
3MIMCHEHHS HAJEKHOI TepeBipkH (B TOMY YMCII I 3JiACHEHHs iAeHTHdIKamii Ta Bepudikarii,
BCTAHOBJICHHS KiHIIEBUX OeHediliapHuX BIACHHUKIB, BU3HAYEHHS MOTO CYTi JisSUIbHOCTI (OCHOBHOTO Ta
JOTIOMDKHMX BHJIB MiSUTBHOCTI)), aHami3y Ta BUSABIeHHs [InmaTiXHUX omepariiid, Mo MiIsaraloTh
(iHAaHCOBOMY MOHITOPUHTY, @ TaKOX JUIi BUKOHAHHS BaHKOM IHIIMX BHMOT 3aKOHOJABCTBA, SKE
peryitoe BiTHOCHHHU Y cdepi 3anmobiranHs Jieramisaiii (BiIMUBaHHIO) TIOXO/IiB, OJCP)KaHUX 3JIOYMHHUM
HUIIXO0M, (DiHAHCYBAHHIO TEPOPHU3MY Ta (iHAHCYBAHHIO PO3IIOBCIOKEHHS 30p0i MacOBOTO 3HUIIICHHS.

2.5.3.2. BinmoBuTHCS Big mpoBeneHHs migo3pinoi [Tnarikaoi oneparrii.

2.5.3.3. PoskpuBaru iH(poOpMamio 1momo AisubHOCTI Ta (¢iHaHcoBoro crany KirieHTa y BHIajgkax,
nepeadaueHUX YMHHUM 3aKOHOJIaBCTBOM YKpaiHu Ta UM JloroBopom.

2.5.34. Otpumysatu Bin Kiienra mmaty 3a nHamani I[locmyru, 3rimHo TapudiB banky Ta ymoB
orosopy.

2.5.3.5. Brocutn 3miam Ta momoBHeHHs 10 JloroBopy Ta/abo Tapudis Ta/abo ioro HEBin eMHHUX
JOJIaTKIB B OpAAKY Bu3HaueHomy I'1aBoro 2 Po3ainy 2 Jlorosopy.

2.5.3.6. JoctpokoBo po3zipBatu J{oroBip Ha mijcraBax, nependadeHux muM JloroBopoM abo YWHHUM
3aKOHOJIAaBCTBOM Y KpaiHH.

2.5.3.7. [Mpunuant HamanHs Ilocnyr y BUmagkax Ta B MOPSIKY, BU3HaYyeHHX B JloroBopi Ta/abo

BIJIMOBUTHCH BiJl BUKOHAHHs CBOIX 3000B’s3aHb 3a JJoroBOpOM B TOMY UHMCIII y BUIAJKY MOPYILIEHHS
Kiientom 3060B’s13aHb 110 JloroBopy (1OB’si3aHUM JOTOBOpPaM).

2.5.3.8. BinmoButn Kiienty B Hamanui llocomyr B Tomy wumchi B 3aidicHeHHi [lnmaTikHHX
onepauiit/[1naTi>kHuX IHCTPYKILIHM y BUNaKaX:
* HassBHOCTI (pakTiB mopymieHHs KiieHTOM BHUMOI YMHHOIO 3aKOHOJAaBCTBAa YKpaiHM, HOPMAaTHBHO-
npasoBux akTiB HBY, npasun [InatikHux cucrem, BHYTpillIHIX 10KyMeHTiB banky Ta Jlorosopy;
= CyMHIBIB B JificHOCTI [InarixkHux iHcTpykuii/ IlnaTixkaux onepauiii Kiienra;
* HeIOCTaTHOCTI KowITiB Ha [loTouHoMy paxyHky/OkpemMoMy paxyHKY/Po3paxyHKOBOTO paxyHKY
= 3 BpaxyBaHHAM KoMmiciii 3a [Tociyru, sikio iHme He nepeadadeHo Tapudamu,
* HeHagaHHs 710 banky mnokymeHnTiB, HeoOximHuxX banky myns mposenennst KiieHtoM BiamoBigHOL
orepatlii BiAMOBIHO /10 BUMOI YHHHOI'O 3aKOHOJABCTBAa YKpaiHH, a TaKOX JUIsl BUKOHaHHS baHkom
(GyHKII1H areHTa BaJIIOTHOTO HATJISAY;
= HEBIJMOBITHOCTI onepailiii pexxumy PaxyHky BcTtaHoBineHoMy HartionanpHuM 6aHKOM YKpaiHu.
* HEHaJaHHs Ha 3anuT baHky HeoOxigHOi (uMx) 1HopMmalii Ta/abo AOKYMEHTIB UIsl BU3HAUEHHS
Crarycy momaTkoBoro pesuaeHTcTBa KiieHta Ta/abo KiHIEBHX OeHedilliapHUX BIACHHKIB
(KOHTpOJIEPIB), BIACHUKIB 1cTOTHOI y4acTi Kiienra BignosinHo no Bumor FATCA Tta/a6o 3aranbHoro
cranaaprty 3BiTHOCTI CRS;
= HananHsa Kiientom Ta/abo YmoBHOBakeHOIO ocoboro KitieHta HemocToBipHOT iHGoOpMarli s
BCTAHOBJICHHS CTATyCy MiJ3BITHOCTI PaXyHKY;
= 000B's13k0B1 pekBi3uTH IlmariHOi I1HCTPYKII 3allOBHEHO 3 MOPYLUIEHHSM BUMOI HOPMAaTHBHO-
npaBoBux akTiB HBY abo 000B'sI3k0BI pPEKBI3WTH, $AKi BCTaHOBIEHI npaBwiaMu IlnarixHol
CHCTEMU/BHYTPIITHIMH JOKYMEHTaMH baHKy, 3alIOBHEHO 3 MOPYIICHHSIM BHMOT IIOJIO iX 3alTOBHEHHS,
YCTAHOBJICHHUX MpaBmwiIamMu [InaTi>kHOT cUCTEMU/BHYTPILIHIMH JOKYMeHTaMu baHky;
* HEMa€ CYNPOBIAHUX JOKYMEHTIB, HaJlaHHS SKUX pa3oM 13 [11aTiKHOIO THCTPYKLi€ HependadyeHo
3aKOHOJIAaBCTBOM YKpaiHu, HOpMaTHBHO-paBoBUMHU akTamMu HBY abo 3akiHumMBes CTpok nii Iux
CYMPOBITHUX JOKYMEHTIB;
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* [Inati>kHy IHCTPYKIIIIO MTOJAHO 0 baHKy 3 OPYIIEHHSM 3aKOHO/IaBCTBA Y KpaiHu abo He MOke OyTH
BHUKOHAHO BI/IMOBITHO JIO 3aKOHO/AAaBCTBA Y KpaiHU.

2.5.3.9. OOmexutn mpaBa KieHTa momo  po3mopspkeHHs — KomrTamu Ha  I[lotouHomy
paxyHky/OKkpeMoMy paxyHKy/Po3paxyHKOBOMY paxyHKy Yy BHIIQJKax:
- iepe10a4eHUX YMHHUM 3aKOHO/IaBCTBOM Y KpaiHH;
- B pa3i NpUNMHEHHA npaBa YnoBHOBaxeHHX oci® Kiienta posmopsypkarucs Paxynkom Kiienra (B
TOMY YHCJII BHACTIIOK iX 3MiHHM) Ta/a0o0 3MiHM Ha3Bu KitieHTa Ta/ab0 opraHizaiiiHoO-TIpaBoBoOi (GOpPMH.
[TpaBa KitieHTa MOHOBIIOIOTHCS MICHS HaJlaHHS OCTaHHIM OHOBJIEHOI iH(opManii Ta/abo BiIMOBITHUX
JIOKYMEHTIB Ta TpOBeACHHS ifaeHTHdIKalli, Bepudikamii YnoBHoBaxeHux ocid Kiienta B pasi ix
3MiHH.

2.5.3.10. He npuitmatu Big Kiienta no Bukonanss [lnatikHi IHCTPYKIli HAa mAanepoBOMY HOCI, SKIIO
BiH O(QOpPMIICHHI 3 MOPYUICHHSAM BHMOI YMHHOTO 3aKOHOJABCTBA YKpaiHU, HOPMATHBHO-TIPAaBOBHX
aktiB HBY, BHyTpimHiXx nokymeHTiB banky, abo umor JloroBopy. IloBepryrtu taky IlnmaTixuy
iHCTpyKLit0 0e3 BHUKOHaHHS JoBipeHid oco0i Kiienrta abo wHaxmicmatu Ha agpecy Kiienta
(cmen3B’A3K0M, PEKOMEHJIOBAHUM JINCTOM, a00 1HIIMM CIIOCOOOM) 3 BIIMOBITHOIO BiJIMITKOIO IIIOZO
IIPUYMH MOr0 IIOBEPHEHH.

2.5.3.11. He npuiimati 10 BukoHanHs Ilnatikny iHCTpyKLiO, ka 0(OPMIIEHO 3 MOPYIICHHSIM BUMOT

YHHHOTO 3aKOHOJIABCTBA YKpaiHW, HOpMaTUBHO-TIpaBoBUX akTiB HBY, mpaBun [lnatixaux cucrem,
BHYTpIIIHIX JOKyMeHTIB banky ta ymoBamu JloroBopy, Haganuii Kinientom no banky 3a momomororo
Cucremu Tta/abo IlpomecunroBoi ycranoBu. IloBepuyru Kiienty taky IlmarixkHy iHCTpyKIito 0e3
BUKOHAaHHS 3a jonoMororo Cucremu 1a/abo [IpoliecHHroBoi yCTaHOBH 3 3a3HAUYEHHSAM MPUYUHHU HOTO
MIOBEPHEHHSI.

2.5.3.12. VY pas3i nopymenHs KiieHTOM mNOpsAAKy po3paxyHKIB TpoOIIOBUMH 4YekamMu baHk Moxke
1030aBUTH HOTO MpaBa KOPUCTYBATHCS UM [IIaTi>KHUM 1HCTPYMEHTOM.

2.5.3.13. BinmoBuTu KiienTy y Buadi TOTIBKOBHX KOIITIB Ta/a00 OaHKIBCHKUX MeTaliB (3 (i3UYHOIO
MOCTaBKOI0) y pa3i HEBIAMOBIIHOCTI 3alMTYBAaHUM B MUCHMOBIH 3asiBIi yMOBaM Ta/ab0 BiZCYTHOCTI
nornepeaHbo HagaHux KiieHTOM MUChMOBHX 3asiBOK (B TOMY YHCIIi 32 TPOLIOBHUMH Y€KaMU ), HATAHUMU
B bank B cTpok, Bu3Hauenuit nm.2.5.2.18 Jlorosopy.

2.5.3.14. [Ticns 3akiHYEHHS BCTAHOBJIEHOTO 3aKOHOJABCTBOM CTPOKY BHUKOHaHHS [InmaTikHUX
IHCTPYKIIK, y pasi BiacytHocTi Ha [loTounomy paxyHky/Okpemomy paxyHKy/Po3paxyHkoBOMY
paxyHky KilieHTa rpomoBHux KOWITIB B po3Mipi, HEOOXIAHOMY /sl 3/A1MCHEHHs omepallii, TOBEpHYTH
Knienty Ilnarixkny iHCTpyK1Iit0 0€3 BUKOHAHHS.

2.5.3.15. CrnucyBatu 3 IlorouHoro paxyHky/OKpeMOro paxyHKy KOIITH, Ha miactaBi [lnmarixauX
IHCTpYMEHTIB, BCTaHOBIEeHMX 1M JloroBopom, mpaBwiamu [lmaTikHHX CHCTEM Ta YHHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

2.5.3.16. 3nIACHIOBAaTH TPUMYCOBE CIUCaHHS (CTSATHEHHS) KOIITIB, CIHCAaHHSA 3a IUIATIDKHUMHU
BuMoramu 3 PaxynkiB Kiienrta y Bunajakax, nepe0aueHux 3aKOHOJIAaBCTBOM Y KpaiHU.
2.5.3.17. CnucyBatu 3 IloTouHoro paxyHky/OkpeMoro paxyHKy/Po3paxyHKOBOTrO paxyHKy KOIITH,

aki  Kmient  nopywae  banky cmnucyBatm 3 nporo  IloTouHoro — paxyHky/Okpemoro
paxyHKy/Po3paxyHKOBOTO paxyHKY, sIK TIOMHJIKOBO 3apaxoOBaHi 3 BUHU baHKy, B MOMEHT BUSBJICHHS
1poro (akty (muisixom 3aicHeHHs [leGeToBoro nepekasy), y Tiil ’e cyMi/Maci Ta BalroTi/0aHKIBChKHUX
MeTasax.

2.5.3.18. [Tpu BincytHocti Ha [TorouHoMy paxyHKy KiieHTa rpoioBuX KOWITIB y CyMi, 1OCTaTHIHM ais
crutati  Ilocnyr 3a o6cnyroByBanHst IloTounHoro paxyHky/Okpemoro paxyHKy/Po3paxyHKOBOIro
paxyHKy y BignosigHocTi 3 Tapudamu Ta/abo B oruiaTy IHIIMX HafgaHWX baHKoM mociyr, He
npoBOAMTH BHAATKOBI omnepauii mo I[lotouHomy paxyHky/Oxkpemomy paxyHKy/Po3paxyHkoBoMYy
paxynky Kiienra ta npunuautu HanaBatu Ilociayru B Oyab-sKMii MOMEHT 3 JaTW BUHHKHEHHS
3a00proBaHoCTi, 10 MOMEHTY ii oruatu Kiienrom, abo 3xaiiicHenHs [leberoBoro nepekasy bankom (B
TOMY 4YHMCIi 3 paxyHKiB KilieHTa BiIKpUTHX B 1HIIMX OaHKaX, Ha MiJCTaBl IIATKHOI BUMOTH Ta y pasi,
KO yMoBa 37icHeHHs JlebeToBoro mnepekasy KomTiB TmepeadadeHa y mporoBopax KimieHra,
VKJIaIEHUX 3 IHIIUMU OaHKaMHM).
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2.5.3.19. 3MIMCHIOBAaTH  KYMIBJIIO/MIPOAK/O0OMIH  1HO3EMHOI  BaIOTH/OAHKIBCBKMX  METalliB  Ha
BamotHOoMy puHKY YKpaiHu Ta/abo Ha MiKHapOIHOMY BaJIOTHOMY PUHKY BIANOBIAHO JO BHUMOT
YUHHOTO 3aKOHOJABCTBAa YKpaiHu (B ToMy uwmcii 0Oe3 HamanHs Kiientom 3asB(uM) mpo
KYIIBITIO/TIPOIak/00MiH 1HO3eMHOI BaIIOTH/OaHKIBCHKUX METAIIB).

2.5.3.20. YTpumyBatu Kowmicito 3a KymiBiI0/mpoaak/00MiH 1HO3eMHOI BaltOTH/ 0aHKIBCBKUX METAJliB,
B po3Mipi, 3rinHo 3 Tapudamu, 3 cymMH IpHBEHb, KA IepepaxoBaHa JUIs KYMiBIl 1HO3EMHOI BaJIIOTH
ab0 oOTpMMaHa B TMPOJMAXy IHO3EMHOI BAIIOTH/OAHKIBCBKMX METANIB, LUIIXOM 3IIHCHEHHS
HeGetoBoro mepekasy 3 IloTouHoro paxyHKy, Ha BiANOBiIHI BHYTPIIIHbOOAHKIBCbKI paxyHKH,
B1IKpHTI B baHKky.

2.5.3.21. BukopucToByBaTH KOIITH B HAIIOHATBHIM BaJIOTI YKpaiHW/iHO3eMHIN BairoTi/ OaHKIBCHKi
Metanu Ha [loTouHOMY paxyHKy, KOIITH B HAI[lOHAJIBbHIN BaaioTi YKpaiHW/IHO3EMHIN BalOTI Ha
Oxpemomy paxyHky/Po3paxyHkoBomy paxyHky (0e3 ix ¢akruunoro crucanus 3 IlotodHoro
paxyHky/Okpemoro  paxyHky/Po3paxyHkoBoro  paxyHky), rapantyioun  Kiienty  mpaBo
0e3MepenKkoAHO PO3MOPSHKATUCS [IUMU KOILITAMH.

2.5.3.22. 3mintoBatd HOMep Paxynky Kiienrta. 3mina PaxyHky 3a iHimiatmBoro banky MokiauBa y
BUIAJKaX, Mepea0adyeHnX YHHHUM 3aKOHOJABCTBOM YKpaiHM Ta HOPMATHBHO-TIPABOBUMHU aKTaMU
HBY. Ilpo 3miny Paxynky bank mnoBimomise KiieHTa nuisxoMm HampaBlIeHHS BiJIOBIAHOTO
MOBIIOMJICHHSI 0€3 TiITUCAHHS Oy/Ib-SKHX JOAATKOBHX JOTOBOPIB.

2.5.3.23. [Ipy oTpuMaHHI YTOYHIOIOYOTO 3aMUTy BiJ OaHKa-KOPECIOHAEHTa, IO MAa€ CTaTyc
HEepe3WJIeHTa, HaJaBaTH 3 MHCBMOBOTO a03Boiy KitieHta iH(popMmamiro, mo MicTUTh OaHKIBCHKY
TAEMHHUIIIO, B TOMY YHKCJ, alie He BUKIIIOYHO, 100 MpoBeneHux Kientom omnepaiiiii, 31iCHEHUX HUM
yron. Ilimnucanusm JloroBopy KiieHT Hamae baHKy MUCHbMOBHE 03B Ha PO3KPHUTTS OaHKIBCHKOT
TaEMHUII OaHKaM-KOPECIIOHJEHTaM, [0 MalOTh CTAaTyC HEPE3UJEHTIB, B 00csIrax Ta TEepMiHH, IIO
MICTSTBCS B YTOYHIOIOUMX 3alMUTax TakWX OaHKIB, Ta Jopydae OaHKy HagaBaTH HEOOXiIHY
iH(opMallito, 10 3aMUTYETHCA.

2.5.3.24. 3ynuHATH 3aiiicHeHHs [lnmaThKHUX —omepariiif, SKIO BOHHM € MiZ03pUIMMH BIiAMOBIAHO 10
3aKOHOJABCTBA Y KpaiHH.

2.5.3.25. BiamoButu KiieHTy B 3a70BOJIeHHI BUMOT, 3a3HadeHuX B KiiomoTaHHi 110710 3MiHHU yMOB
oOcnyroByBanHs PaxynkiB KiienTa.

2.5.3.26. BuxonyBatu IlnaTixkHy 1HCTPYKLIIO B 1HO3€MHIN B&JIIOTHI B IHIIY AATy BaJIIOTYBAaHHS HIXK
3a3HauyeHa y Takiid y IlmaTikHil 1HCTpyKuUii 3a yMOBH, sKIIO Taka [InmaTikHa 1HCTPYKLis MOAaHA B
1HIIMH yac HiX nependadenuit Jloroopom.

2.5.3.27. BimMoBuUTHCS Big TPUHHSATTS 3HOILIEHOI/TIONIKOKEHOI TOTiBKOBOI 1HO3EMHOI BalllOTH Y
BHUIAJKaX BU3BHAYCHUX YAHHUM 3aKOHOJIABCTBOM Y KpaiHU, HOPMATHUBHO-TIpaBOBUMU akTaMu HBY.
2.5.3.28. brnokyBatn cymu HeHanexHoi IlmatikHoi omeparii Ta B pa3i  37iiicHeHHS il

ONpoTeCcTyBaHHS HeHasnexxHoi [lmarixkHoi omepanii, Bumaratu Bif KilieHTa OTpUMaHHS MOSICHEHD 1
JOKYMEHTIB JUIsl MIATBEPKEHHS IPAaBOMIPHOCTI OTPUMAHHS IPOIIOBUX KOIITIB.

2.5.3.20. IIpu napanni EAIl KHEIII:
* OTpuMyBaTH JOKYMEHTH, HeoOXimHi Ans imeHTudikarii, Bepudikamnii 3asBHUKA, iAeHTU]IKAIIIHI
JIaH1 sIKOTO MICTUTUMYThCs B KBanipikoBaHomy cepTuikari.
» CkacoByBaTH, O610kyBaTH KBamidikoBani ceprudikati y Bunaaky HassHocti y KHEII indopmanii
mofo0 kommpomeranii OcoOuctux KiIro4iB abo OOIpyHTOBAHOI MIZO3PH IIOJO IX MOXKIKBOT
KOMITpOMeTallii.
» JlonoBmoBatu KBamidikoBani ceptudikaru y Bunaaky HassHocTi y KHE/II indopmarii mono
BIJICYTHOCT1 00CTaBUH, 110 MPU3BOAATH 10 KoMIpomerarii OcobucToro Kitoya.
» Bumarartu Bix Kimienra norpumanns sumor Pernmamenty KHE/II Ta Jlorosopy.
» Bumararu Big KiieHTa BiAIIKOayBaHHS B MOBHOMY 00cCs31 MaifHOBOI Ta MOpaJIbHOT IIKOAU B pasi,
AKIIO Taka 1mKoja Oyna 3aBnaHa banky 3 Bunu Kuienra.

2.5.3.30. Y pasi npueananns Kiienra no [locayrn Bunyck ta oociayrosysanns KIIK:
* y BHIAJKY BHHHMKHEHHS WiJ03pW Ha 3/1MCHEHHs maxpaicekux omepaiiii iHinidoBanux KIIK
KnienTa, 3a6nokyBatu Taky KIIK 6e3 nogatkoBoro moromkeHHs 3 KiieHToM;
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» BcraHoBIOBaTH/3MiHIOBaTH KapTtkoBi mimitTh 1o koxHii KIIK (B TomMy wyuciai 3 Meroro
NOTIEPE/DKEHHS IIaxXpaifChKuX omeparlii) noBigomstoun KiieHTa mpo iX po3Mipu/KiIbKICTh CHIpoO
nusixoM po3mimieHHs Ha Caiiti banky;
*y OyIab-aKuii MOMEHT 3ymuHUTH 4y npu3ynuHutd Aito KIIK, a takox BimmoButu Kiienty y ii
MOHOBJICHHI, 3aMiHi 4u BuIycky HOBOi KIIK y pa3i mopymenns Knientom//lepxarenem KIIK Oymn-
sxux npaBm [narixkaux cucrem ta/abo ymo Jlorosopy;
* 175 3ano0iraHHs BUHUKHEHHA B peE3ylbTaTi 3HAYHUX KOJMBaHb KypCiB 1HO3EMHHUX BAaJIOT
HecankuionoBanoi 3a00proBaHocTi 3a MixkHapoauumu oneparismu 3 KIIK gogaTkoBo 31iHCHIOETHCS
XonayBaHHs TpoLIOBUX KowITiB Ha [loTouHOMY paxyHKy B po3Mipi, 110 BU3HAYAEThCS BHYTPIIIHIMU
npornenypamu banky. [Hpopmanio mpo cymy rpoIIOBUX KOIITIB, IO AOAATKOBO Oylia 3axojjaoBaHa
bankom 3rigHo 11poro nyHkTy JloroBopy MoykHa gi3HatHcs y BiaauleHHsX banky ta/abo y KoHTtakT-
HEHTPI;
* 3aIIpOBA/UKYBAaTH IPOBEIEHHS Ta BCTAHOBIIOBAaTHM YMOBH IPOrpaM JIOSUIBHOCTI, AaKLIMHUX
MPOMO3UIIiH, MAPKETUHTOBUX Ta 1HIIMX 3aX0AiB Tommlo (nam - [Ipono3umnii) mis Knienris/depxatenis
KIIK, B T.4. 13 3a]7y4€HHSM TPETIX 0ci0;
= inpopmyBaru Kiienris//[lepxarenis KIIK npo airoui [Ipomnosumii, mo npoBoasTeest B banky, B T.4. i3
3aJy4eHHSIM TPETiX OcCi0, MIITXOM PO3MIIICHHS TEeMaTU4HOI 1H(popMaIlil y BiAMOBIAHOMY PO3ILIL Ha
Caiiti banky. IIpu npomy, bank 3amumae 3a co0or0 mpaBo oOpaHHS croco0y Ta YMOB NpUETHAHHS
Knientis/depxarenis KIIK mo oronomenux Ilpomno3uiiii y BiAMOBIAHOCTI O BUMOT YHHHOTO
3aKOHO/IABCTBA Y KpaiHH.

2.5.3.31. Y pasi npueananns Kiienra go Ilocayru {ucranuniiine odciayropyBanns PaxyHkis:
» 6nokyBatu oOuikoBwid 3anuc Kiienta B Cucremi ta/a6o Kiroui EIT YnoBHOBaxenux oci6 Kiienra B
Cuctemi npu HasiBHOCTI iH(MopMartii oo ix Kommpomeranii/migo3pi moxao ix Kommpomerartii;
= OuokyBatu oOumikoBuii 3anuc Kiienta B Cuctemi ta/abo KiouiB EIl Kiienra B pasi BUsBICHHS
npaliBHUKaMu  baHky migo3pu  1OJO0  OTPUMAHHSA  HECAaHKILIOHOBAHOIO  IepeKkasy/crpolu
HECaHKIIIOHOBAaHOTO nepekasy B Cucremi;
= noBepHyTu 0e3 BukoHaHHs EIl Kiienra y Bunaakax nepend6auenux JJorosopowm;
* IPU3YNUHUTH/TIPUNUHUTH 00cinyroByBaHHs Kiienra B Cucremi B pa3i BUsBIeHHsS bankom QaxTis,
abo mino3p 3xidicHeHHs KiieHTOM (aBTOMaTH30BaHUMHM pPOOOYMMM MICISIMM — KOMII IOT€paMHU
KnienTa) BipycHoi/DDOS/Tomo ataku Ha cepBicu baHKy 10 MOMEHTY NpPUNMHEHHS BUSBIEHOI aTaku
Ta BUJAJICHHS/BIIKIIOUEHHS HE0e3MeyHOro/Mmi03piioro MporpaMHoOro 3a0e3leyeHHs, B 1HIIOMY
Bunaaky Kiient Bigkmovaerses Big [locayru 3 o0cinyroByBanHs 3acodbamu CucremMu;
* IPU3YNUHUTH/IPUNUHUTH oOciyropyBaHHs Kiienta B Cucremi B pa3i Hecriath  KiieHToM
nepenbauenoi Tapudamu mnatu 3a Hagaxi [locnyru;
= B MiCSIYHHMM TepMiH 3 aati nofanHs Kiienrom 3assu-Jlorosopy 3 oopannam [locoyru Jlucranuiiine
oOciyropyBaHHsl PaxyHKiB B OJHOCTOPOHHBOMY TOPSIIKY NPUNMHUTH HamaHHs [lociyrm B pasi
HesoTpuMaHHs KilieHTOM CTpOKY HaJlaHHsS JOKYMEHTIB BU3HaueHoro mn.2.5.2.25 /lorosopy;
= gumaraTtu Bij KiieHTa manmepoBi Komii TOKYMEHTIB (3aCBIIU€HI 3TiTHO BHUMOT 3aKOHOJABCTBA), SIKI
panime Oynu HajaHi Knientom 10 BaHKy y BUIJIsAl €1€KTPOHHUX KOMill TOKYMEHTIB 3a JIOTIOMOT'OIO
CucremMu, B TOMY YHCII, aje HE OOMEXYIOUMCH: y BHIIQJKy HEMOKJIMBOCTI BIJIKPUTTS/00pOOKU
baHKkOM TakuxX €JIeKTPOHHUX KOMii JOKYMEHTIB 3 OyAb-SKMX MPUYMH, HasBHOCTI y baHKy mizo3pu
1010 TOIIKO/)KEHHS, BUKPUBIICHHS, CIIOTBOPEHHS 1HQOpMAIIii, [0 MICTUTHCS B €JIEKTPOHHHUX KOMISIX
JIOKYMEHTIB;
* 3aMpOBaHKYBATH HOBI MPOTPAMHO-TEXHIYHI Ta TEXHOJOT14HI 3ac00M, po3pobIieHi abo mpuadaHi HUM
3 METOI0 BJOCKOHaJeHHs/3MiHM Cuctemu. Y 1pomy Bunajaky bank indopmye Kiienta 3acobamu
Cucremu abo B iHIIMI crocid mpo Taki 3MiHM Ta Hajgae KiieHTy mpaBo JOCTYIy /10 HOBOi Bepcii
Cuctemn/HoBoi Cucremu.

2.5.3.32. Y pasi npuennanus Kiienta no IMocayru posmimeHHss kowriB Ha Jlemo3uTHOMY
PaxyHKYy:
* KOXKHOTO poOodoro mHs (OmepaiiifHOTO JHS) BCTAHOBJIIOBATH TPOIEHTHI CTaBKM 3a Bkiiamom B
3aJISKHOCTI BiJl BapTOCTI pecypciB Ha IEH IeHb IIJISIXOM ONpPUIIIOAHEHHS Ha odiniiiHomy Caiiti banky
Ta/ab0 Ha 1HGOpMaLIHHUX JOLIKAX Y BiAUIEHHAX baHky;
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» gigmoBuTH  Kiienty B mpuiiHatrTi  3asBu-JloroBopy/3asBM  Ha  pO3MIIIEHHS  TpaHIIy/
Knonoranns/Ilnatixknoi iHCTpykuii (enekTpoHHy/ mnamepoBy ¢(opMy), B pa3i mogaHHis iX 3
HOpyLIeHHsIM YMOB [lorosopy;
» gigmoBuTH KitieHTy B posmimieHHi Bknagy/momoBHeHHI JIemO3UTHOTO paxyHKY/3MiHI yMOB
po3MileHHs Bkiany/noctpokoBoMy noBepHEeHHI Bknany y Bumagkax HemojnaHHs Ta/abo MOJAaHHA 3
NopylIeHHssM yMOB  JloroBopy JoKyMmeHTiB oOymoBieHux Posmimom 6 JloroBopy Ta/abo
HEBHKOHAHHS/HEHAJIC)KHOTO BUKOHAHHS YMOB 111.2.5.2.3 - 2.5.2.5 Jlorosopy;
* B pasi 3MiHM KOH‘IOHKTYpPH PHUHKY, 3MiHH 00JikoBoi craBku HBY 3ampononyBatu BrxmagHuky
3MIHUTH PO3MIp MPOLEHTHOI CTaBKU 3a BKi1agoM IUIsIXOM HajACUJIaHHS NMCbMOBOIO IOBIJIOMJICHHS B
HOpsIKY, nepeadayeHomy JloroBopom;
* BinmoButu KilieHTYy y BUKOHaHHI OTPMMAaHUX B1Jl HOI'O 3asB Ha JIOCTPOKOBE IIOBEpHEHH: Bkiany Ta
MOB1JIOMUTH TIPO Taky BigMmoBy Kiiienra.

2.5.3.33. VY pasi npuennannsa Kiaienra go ITocayru BiakpuTTsi Ta 00CIyroByBaHHsi 3apmjiaTHOIo
NPOEKTY:
* IPUIMHUTH 00CIyroByBaHHs [HIIOr0O paxyHKy, noBitoMuBIIY po 1e Kiienra, He MeH1ue, HixX 3a 30
KaJCHJapHUX JTHIB IO aTH TaKOTrO MPUIIMHEHHS, 332 YMOBU BUKOHaHHS CTOpOHAMH B IOBHOMY 00cCs3i
CBOiX 3000B’s3aHb 1O 1IbOMY JlOroBOpY;
= inkputn Kimienty Inmmii paxynok (6e3 namanus Kiientom BigmosigHoi ¢gopmu 3asBu-Jlorosopy,
0 BU3Hayae nependauyeHi wmieo rinaBoio [lociyru), 3a ymoBu oTpuManHs KiieHTom Oynb-skoi
[Tocnyru, nependavenoi JJorosopom;
» gigmMoBuTH KilieHTy B 3apaxyBaHHI KOIITIB Ha IMOTOYHI paxyHKW mpamniBHUKIB Kiienta B pasi
HEeToAaHHs Ta/abo TMOJaHHS 3 MOPYIIEHHSIM YMOB JOroBOpy JOKYMEHTIB BH3HaueHHX Po3xaimom 7
Horosopy;
» BinmoBuTH KitieHTY B 3apaxyBaHHI KOIITIB Ha MOTOYHI paxyHKH mparmiBHHKIB Kiienta B pasi
HEBUKOHAHHS/HEHAJIEKHOTO BUKOHAHHA yMOB 11.2.5.2.3 - 2.5.2.5 Jlorosopy;
= BinmMoBHuTH KIlieHTY y BIIKpUTTI MOTOYHUX paxyHKIB Ha KOPUCTH MpariBHUKIB KiieHTa 3a X 3ronoro
JUTSL 3IIMCHEHHS JISIKUX BUIIB BUILIAT (3apoOITHOI IUIaTH, TUBIICH IIB, CTUNICHI1HM, IEHCIH, COIIaTbHOT
JIOTIOMOTH, TIOBEPHEHHSI HA/JIMIIKOBO CIUIAYEHUX CYM, IHIIMX BHIUIAT, Tepen0daueHrX YWHHUM
3aKOHOJIAaBCTBOM YKpaiHH) y BUIIAAKy He BUKOHaHHs KiienTom ymoB 1. 2.5.2.27 uporo /lorosopy.

2.5.3.34. Y pasi npueananns Kiienra go Ilocayru npuiimanns Ilaarexis Ha kopucth Kiienra:
= oTpuMyBaTu/yTpuMyBatH Bij/3 Kiienra KoMicito BiMOBIHO 10 YMOB, nnepeadaueHux B Jlorosopi;
= orpumyBatu Bix [InaTHukiB 3a [Inarexem Komicito BinnosinHo a0 Tapudis 6aHKy;

= iHiliOBaTH 3MiHYy po3mipy Kowmicii, skuil Bu3HaueHo B 3asBi-/[oroBopi mpo HaJaHHS IUIATIKHUX

MOCITYT B YaCTUHI NPUMMAaHHS IJIaTEXKIB;

= BiIMOBHUTHCH Bif JloroBopy y uactui HaganHs [locnyru npuitmanns [lnatexis Ha kopucTh KiieHra,

y Bunaaky, skmo KiieHT He moroautbes 31 3MiHOKO po3Mmipy Kowmicii B mopsiiky BH3Hau€HOMY

Pozninom 8 [lorosopy;

* y BUNAJKy nopyueHHs: KilieHTOM cTpOKy Ha OBEPHEHHS OMPOTECTOBAHUX IJIATEXIB, 3a3HAYEHOTO B

nn.2.5.2.28, yrpumaru 3a3HadeHi y BUMO31 CyMH 3a paxyHOK MailOyTHix IlnaTexis;

* IPUNIMHUTH TpuiimMatu Ha ymoBax Jlorosopy Ilnarexi Bin [lnataukiB 3a Ilmatexxem y BuUnaaxky

HEBUKOHaHHS a00 HEHaJIe)KHOT0 BUKOHaHHA KilieHToM yMOB, nepenoaueHux B JloroBopi, B TOMy 4HCIIi

i momo crmatu Kowicii. B ibomy Bumaaky bank 3BiIbHSETBCS BiJl OyAb-SKOi BIAMOBITAIBHOCTI 3a

Horosopowm;

* i Yac NpUiMaHHA IUIaTeXIB uepe3 AJBTEPHATHBHI KaHAIM MpoJaxiB (B TOMY 4YHCI 3

BuKopucTtanHs QR-Kkoy), BAKOPHUCTOBYBATH BiIacHUM joroTun Kiienra, 6e3 oro 101aTkoBoi 3ro M.
2.5.3.35. Y pa3i  obcayropyBanusi Biakpuroro Kiaientom  Oxpemoro  paxyHky(iB)

€JIEKTPONOCTa4YaJIbHUKA Ta/a00 /lo1aTKOBOro 0KpemMoro paxyHky(iB) eJIeKTPONOCTA4aIbHUKA:

= Po3kpuBaTu 1H(popMallio CTOCOBHO pyxy KOIITIB o OkpemomMy PaxyHKy
eJIeKTpoIocTavyaibHUKa/[l0JaTKOBOMY OKpEMOMY paxyHKYy(aX) eleKTporocTayaibHUKa Ha BUKOHAHHS
ANTOPUTMY 32 HAJEKHUM YHHOM O(GOPMIICHHM MHCHMOBHM 3amuToM Perymsropy, Ha mo KiieHT
Hajae OE3BIIKINYHY Ta 0€3YMOBHY 3TOJTY.
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* V pa3i BHECEHHS 3MiH 0 AJNTOPUTMY, sIKI 3yMOBIIIOIOTh BHECEHHS 3MIH JI0 TIOPSIKY TIepepaxyBaHHs
KOILTIB, 3a3HaueHoro B m. 2.5.1.31, BukoHyBaTu nepepaxyBaHHs KomTiB i3 Okpemoro/J/{onaTkoBoro
OKPEMOTO paxyHKY(iB) €JIEKTPOIOCcTavaIbHIKA BiIMOBIIHO A0 BUMOT Anroputmy (i3 3MiHaMH).

» Skmo moao Ilorounoro paxynky KiieHTa Ha SIKUH HagXOASATh KOMITH BiAMOBiAHO g0 mm.2.5.1.31
Horosopy, Kiientom Hagano banky 3asBy (KJI0omoTaHHs) MpO 3MiHY OaHKIBCBKMX PEKBI3HTIB, 1 TPH
npoMy 3a [loTouyHUM paxyHKOM, 3rigHO 3 noroBopoMm OBepapadTy ykiaaeHOro Mk baHkom Ta
Kimientom BcranoBieHuit jimit Oepapadty, To baHk 3am0BONbHSE Taky 3asBy (KJIOMOTaHHS)
BUKJIIOYHO Micis BUKOHaHHS KilieHTOM BCiX rpomoBHX 3000B’s3aHb 3a BiJNOBIIHHUM JIOTOBOPOM
OBepapadty (040 OCHOBHOI CyMH OOpry, CIUIATUTH HapaxOBaHUX INIPOICHTIB, KOMICIH, TeEHi,
mrpadiB Ta IHIIUX IUIATEKIB, BCTAHOBIEHUX y 3a3Ha4eHOMY 1oroBopi OBepapadry) Ta IpUIUHEHHS
Takoro joroBopy OBepapadTy, Ha MMiICTaB1 SIKOTO BCTAHOBJICHUH JiMIiT OBepapadTy.

2.5.4. KiieHT Mae npaso:

2.54.1. CamocriitHo oOupatn Bu3Ha4yeHi B oMy Jloroopi Ilociyru ta/a6o xommuekc Ilocmyr, sxi
BiH Oakae OTpuUMaTH, LUIIXOM HaJaHHs 3asBu-/{oroBopy mo koxHii oOpanii [locmysi/koMIuiekcy
[Tocayr.

2.5.4.2. BinmoBuTHuch Bif kopuctyBanHs Ilocmyroro Tta/abo kommiexkcom Ilociayr Tta 3akputu
BinoBiAHI PaxyHKW mUIsixoM HamaHHS 3asBH (IIPO 3aKPUTTS paxyHKY Ta/abo Mpo MOBHE JOCTPOKOBE
posipBanns Jleno3uty Ta/abo mpo BigMOBY BiJ kopuctyBaHHs [lociayroro Toio) mo koxkHii oOpaHiii
[Tocnysi/kommutekcy [locnyr i3 BpaxyBanusam ymoB I'itaBu 2. Po3ainy 2 Jlorosopy.

2.5.4.3. PozipBatu JloroBip Ta 3akputu PaxyHku y pasi Hesroau i3 3miHowo bankom Tapudis ta/abo
yMoOB [lorosopy.
2.5.4.4. CaMOCTIfiHO  po3HOpsi/PKAaTUCS — KOIITaMM, M0 3HaXoAsaThcss Ha iHoro IloTouHomy

paxyHky/OkpemMomMy paxyHKy/Po3paxyHKOBOMY paxyHKY , Ha IpaBax Ta B ME¥XaX, BCTaHOBIICHHX
YMHHUM 3aKOHOJABCTBOM YKpaiHu 13 BpaxyBaHHsAM [lpaBun [lnaTiHHX cHUCTEM Ta YMOB IbOTO
JloroBopy, 3a BUHATKOM BUIAJIKIB, Iepea0a4eHnX YMHHUM 3aKOHOIaBCTBOM YKpaiHU.

2.5.45. Jns 3nificHeHHST po3paxyHKIiB camocTiiiHO obupatu [lnatixkHi iHCTpYMEHTH BiJMOBIAHO 1O
¢dbopM BU3HAYCHUX YMHHUM 3aKOHOJIABCTBOM Y KpaiHHU.
2.5.4.6. HaBatu [InaTi>kHi 1HCTPYKIT MIOAO CIHCAaHHS KOIITIB B HalllOHAJIbHIA BamioTi YKpaiHu/

1HO3eMH1l BatoTi/0aHKIBChbKUX MeTaliB 3 [IoTouHOro paxyHky Ta/abo KOIITIB B HalllOHAJIbHIN BaJIOTI
VYkpainn/iHo3eMHii BatoTi 3 OkpeMoro paxyHKy/Po3paxyHKOBOrO paxyHKy Ta IpPOBEIEHHS onepariiit
y ¢opwmi EITI 3acobamu Cuctemu ta/adbo [IporiecuHTroBOro HeHTpy.

254.7. 3niiCHUTH BIAKJIMKAHHS 3roAd Ha BuUKoHaHHs [lmatixHoi omeparii Ta/abo IlmarixkHoi
1HCTpyKLii Ta/abo 3asBM Ha KyMIBIIO/TIPOJax/00MIH 1HO3EMHOI BalltoTH, HagaHux KiieHtom a0
banky, musixom HajaHHA 10 baHKy JMCTa-po3mOpsS/UKEHHS MpO BIAKIMKAHHS JOKYMEHTa i3
3a3HAUYECHHSAM PEKBI3UTIB TaKOro JOKyMeHTa (loro HoMmepy, JaTd, CyMH, OTpUMYyBaya KOIITIB Ta
MPUYMHU HOTO BITKIMKAHHS) a00 MpO BIAKIMKAHHS 3roau Ha 31idcHeHHs [lmaTtixHoi omepariii 3
3a3HaueHHAM [lnmaTikHOl 1HCTpyKuii, sfkoro Taka IlmarikHa onepamist iHimitoeTbes. Jluct-
PO3MOPSIKEHHS PO BIAKIMKAHHS 3asSBU Ha KYIIBIO/TPO1ax/00MiH 1HO3€MHOI BaTIOTH Ma€ MICTUTH
Takox 1H(popMmarito npo PaxyHok KiienTa, Ha sikuii MatoTh OyTu nepekaszani bankom komru Kiienra.
Jlucr - posnopsuKeHHS Npo BiakiaukaHHs [lmarixkHoi iHCTpykuii Ta/abo 3ronM Ha BHUKOHAHHA
[TnaTixHO1 oneparrii Ta/abo 3asBHW Ha KYMIBIIO/MPoaak/00MIH 1IHO3EMHOT BATIOTH HATAEThCs 10 baHky
B €JIEKTPOHHOMY Ta/a00 y ManepoBOMY BHUIJISJII Ta 3aCBIUYETHCS Y BCTAHOBJICHOMY MOPSIKY.

Binknmukanasm [DnatikHOi 1HCTPYKIIT OZHOYACHO BIAKIMKAETHCS 3roja IJIaTHUKA Ha
BUKOHaHHs [Inati>kHoi onepartii (3a HasIBHOCTI), a B pa3i BIAKJIMKAHHS 3T0JU [UIATHUKA HA BUKOHAHHS
[TnaTixHOT onepariii oHOYACHO BiAKIMKaeThbes [maTiHa IHCTPYKITIS.

CTOpoHH JOMOBHJNCH TPO T€, IO BiJKIWKaHHS BUKOHAHHs [lnmariknoi omeparii Ta\abo
[Tnari>xHoi 1HCTPYKUIi Ta/abo 3asiBM Ha KYMIBIIO/MPOAaX/OOMIH 1HO3EMHOI BajJlOTH, HAaJaHUX 0
Banky, MoxiIMBe JMIlIe Y TIOBHIN CyMi.
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2.5.4.8. 3a yMOBHM TEXHIYHOI MOJIMBOCTI 3MIMCHIOBATH BiAKIWKAaHHS 3roau Ha BukoHaHHs EIIl B
CucreMi 0e3 HaJaHHS OKPEMOTO JIMCTA - PO3MOPSKEHHS, a IIUIIXOM 3IIMCHEHHS TaKoi [ii BiIMOBIIHO
JI0 ITHCTPYKTHUBHUX MaTepiajliB 1moa0 poooTu B Cucremi.

2.54.9. Binknukanas 3roau Ha BUKOHaHHA IlnmatikHoi iHCTpykuii Ta/abo IlmaTiknoi iHCTpyKIii
MOJKJIMBE 10 MOMEHTY CIMCaHHs KowTiB 3 paxyHKy Kiienrta. Ilicns cnucanus xomriB 3 Ilotounoro
paxyHky/Okpemoro paxyHky/Po3paxyHkoBoro paxyHky KiieHta abo HacTaHHS JaTH BaTIOTyBaHHS
[TnaTixnHoi iHCTpYKIii aist Kitienta Hactae MomeHT Oe3BinkimuHOCTi [TnaTikHol IHCTPYKITii.

2.5.4.10. Hopyuaru banky BunnaATH Bix iMeHi banky, B iHTepecax Ta 3a paxyHok KiieHnTta, mpaBounHH
II0JI0 Omeparliii KymBii/mpoaaxy/oOMiHy 1HO3€MHOI1 BaJIFOTH/OaHKIBCBKMX METAIIIB, BIAMOBIIHO 10
BUMOT YHHHOTO 3aKOHO/AAaBCTBa Y Kpainu, nmpasui [lnarixuux cucrem ta Jlorosopy.

25.4.11. OnepxyBaTl TOTIBKOBI KOIITH/OAaHKIBCHKI METalX 3 iX (DI3MYHOIO MOCTAaBKOK Yy BUIAIKAX,
nepeadaueHuX YMHHUM 3aKOHO/IAaBCTBOM YKpaiHU.
2.5.4.12. 3agBIATH TPETEH31I0 TPO HECTady TOTIBKOBHX KOIITIB Ta/a00 OaHKIBCHKUX METAIIB,

BUSIBJICHY IIPH MIEPEPAXyHKY CYMH I'POIIOBOI TOTiBKU Ta/ab0 Macu OaHKIBCHKUX METAJIIB B MPUMIIIEHH1
banky i B mpucyTHOCTI IpeicTaBHuKa baHky.

2.5.4.13. 3apaxoByBaTH (TIONMOBHIOBATH) KOIITH Ha [IOTOYHMI paxyHOK B TOMY YHCII 3a PaxyHOK
TOTIBKOBHX KOILTIB, III0 BHOCUTHCS B YCTaHOBJICHOMY MOPSIKY 10 Kacu baHKy, ska Oyna moBepHEeHa
YTOBHOBa)XKEHOIO 0c000r10 Knienra/Jlepxarenem KIIK B Kacy Kirienra K
HEBHKOPUCTaHa/BIIIIKOIOBaHA K HAUTMIIKOBO BUKOPHCTaHA CyMa YCTaHOBJIEHOI HOPMH BHTpPAT Ha
KIIK.

2.5.4.14. OtpumyBatn Bunucky mnpo pyx xowrTiB mno PaxyHky Ha mnamepoBoMy Hocli B
oOciyroBytouoMy BimmineHHi banky B mepmmii poGoumii nenp (OnepamiifHui JeHb) MicALs, IO
CIilye 3a MicsIleM B SKOMY OyB pyX IpOIIOBUX KOIITIB a00 caMOCTiMHO Huisixom (opmyBaHHS ii B
Cucremi, abo 3a okpemuM 3anuToM (oTpuMaHuM 3acobamu Cucremu, abo Ha TarepoBOMY HOCIT)
3rigHo 3 Tapudamu;

2.5.4.15. [nimiroBatn mepex baHkoM 3MiHY OKpeMHUX IMOJIOKeHb JloroBopy NUISXOM HaJaHHS
BianoBigHoro Kiomorasus.
2.5.4.16. JMonaTtkoBo, y pa3i npueananus 10 [locayru Bunyck ta odciayropyBanus KIIK:

= naBaTu jaopydeHHs banky Ha Bumauy KIIK no Ilorounoro paxynky Ha im’s [epxareniB KIIK,
noBipeHnM ocobaM KirieHTa, 3a ymMOBM 0OOB’SI3KOBOI'O HaJlaHHS JIOBIPEHOCTI Y BIANOBITHOCTI 3
YUHHUM 3aKOHO/IaBCTBOM Y KpaiHU;
= sukopucroByBatu KIIK nms iHilioBaHHS 3HATTSA TOTIBKOBUX KOILTIB, 3/11MCHEHHS MEpeKazy fK 3
[TorouHOrO paxyHKy, B TOMY YHCII JUIst 0€3rOTIBKOBOI OIUIATH TOBapiB Ta MOCIYT B TOPrOBO-CEPBICHIN
Mepexki Ta Mepexi [HTepHeT, a TakoX Uid 3A1MCHEHHS 1HIIMX ONepalid 3 ypaxyBaHHSIM OOMEKEHb,
BCTaHOBJICHUX YMHHUM 3aKOHO/IaBCTBOM YKpaiHu Ta iuM JloroBopowm;
* B Oynb-skuil yac Bigkiaukatu ado npunuauty Airo KIIK msxom HanpaBieHHs B baHk nucbMoBoro
nosiomieHHs 1 moBepHeHHs KIIK, abo y Bumaaky, konmu KIIK nemoxnuBo mepenatu y bank,
HAIpPaBUTH MMCbMOBE MOBIIOMJIEHHS Y BaHK 3 MpoXaHHsM ii BUITYUYUTH;
* iHimifoBatn mnepex bankom 3MiHy KapTkoBuX JIMITIB IIIIXOM OCOOMCTOrO 3BEpHEHHS B
bank/3acobamu Cuctemu Ta oOpMIIEHHS BIAMNOBIIHOI 3asBH, NpU 1IbOMY baHK Mae mpaBo BiIMOBUTH
Knienty y 3mini KapTkoBux JimiTiB.

2.5.4.17. JlonaTkoBo, y pa3i npueananns 10 [locayru {ucranuiiine odciayropyBanns PaxyHkis:
= CaMOCTIfHO BU3HAYaTH MOTpeOy B MiIKIIOYEHHI/BIKIIOUEH] Ta 00ciyropyBanHi B Cucremi;
= 33 ioro/keHHsM 3 bankowm 36epiratu Kiroui EIT Ha o6panomy KiienToM anapatHomy npucTpoi;
= caMocTiiiHO 3a gonomoror CucreMHu HIOACHHO oTpuMyBaTH iHopmauito npo ctan EINl Kiienta
(BUKOHAHI/HETIPUUHATI/BIAXUIEH]), TmepenaHux 10 banky 3acobamu Cucremu, OTpUMYBaTH
iH(opMallio Mpo 3apaxyBaHHs Ta CIHMCAHHS KOLITIB 3 PaxyHKiB;
* oTpuMyBaTu Bumnmcky mpo pyx komTiB o Paxynky 3aco6amu CucTeMH THUISXOM CaMOCTIMHOTO i
¢dbopmyBaHHS;
* [ojJaBaTH €JEKTPOHHI KOMii JOKYMEHTIB AJIs MPOBEJIEHHS olepaliiil 3 iH03€MHOI0 BAJIIOTOIO, OY/b-
K1 1HII JOKYMEHTHU Ta iHpopMalito, HeoOXiaHy banky nis 3aidicHeHHs (QyHKIIH are’ra BaJlOTHOTO
HarJsIy, Ta 1HIIUX MOKJIAJeHWX Ha BaHK BIiAMOBIIHO 10 BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHU
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byHKIIH KOHTporo. JIoKyMeHTH MOXYTh TomaBaTucs udepe3 Cucremy 3 Haknamganasm  EIT Tta
3anuaoThes y banky Ha 30epiraHHi B €JIeKTPOHHOMY BUTJIAI.
2.5.4.18. JonaTkoBo, y pa3i npueananus a0 I[locayru po3mimeHHsi komTiB Ha Jlemo3uTHOMY

PaxyHKYy:

* pO3MIILlyBaTH TIPOLIOBI KOWITH Ha Jlemo3uTHOMy paxyHKy B croci®é Bu3HaueHuil [loroBopowm,

3okpema Pozainiom 6;

* BUMaraTy IOBepHEHHs Bkiany 3rijHo 3 yMOBaMu pO3MIlIEHHS B cr1oci0 Bu3HaueHui JJoropopom;

= oTpuMyBaTH iH(popMmarito nmpo cran Jleno3uTHOro paxyHky y ¢hopmi Bunucku;

= OTpUMYBATH HapaxoBaHi baHkoMm mpoueHTu 3a Bkiagom 3riiHoO 3 yMOBaMU pO3MiIIEHHS;

* 3aMOBJIATH MpoJsIoHTalio Briany nmusixom Hananus 10 banky KionoranHs Mo KOXHOMY OKpeMOMY

BUy Britany y ctpoku Bu3HadeHi B myHKTI 6.1.17 niboro /[oroBopy;

* nepepaxoByBaTH Ha JIeTO3WTHMI paxyHOK TPOLIOBI KOWITH B CyMi JOJAaTKOBOTO BHECKY i3

BpaxyBaHHsAM ymMoB 111.6.1.8 JloroBopy Ta yMOB KOkHOro okpeMoro Bxiany;

= B pa3i HasBHOcTi B 3asBi-/loroBopi/Kimonoranni mpaBa KiieHTa Ha JOCTpPOKOBE MOBEPHEHHS

Bknany, Hamatm 1o baHky Hane)XHUM 4MHOM O(OpPMIIEHY IIMCBMOBY 3asBY, 3a  (hOpPMOIO

BCTAaHOBJICHOIO baHKOM, II0JI0 Hamipy JOCTPOKOBO MOBEPHYTH Bkian i3 AOTpUMaHHSIM CTPOKIB ii

MO/IaHHS, 1110 BU3HAYCHI BiANOBiAHOIO 3asBor0-JloroBopom/KitonotanHsmM.

2.5.4.19. JonatkoBo, y pa3i npueaHanns a0 Ilocayrm BigkpurTsi Ta 00CIyroByBaHHS
3apmiIaTHOrO NpPoeKTy:

* BIIKpUTH MMOTOYHI paXyHKH Ha KOPHCTh MpariBHUKIB KirieHTa 3a X 3r0010 s 3MIMCHEHHS JACSKUX
BHJIB BHUIUIAT (3apoOiTHOI IUIaTH, JWBINCHIIB, CTUIICHIIH, IICHCIH, COI[iaJbHOI JIOMIOMOTH,
MOBEPHEHHS HA/UJIMIIKOBO CIUIAYEHUX CyM, 1HIIMX BHIUIAT NepeAdadeHnX YMHHAM 3aKOHOJABCTBOM
Vkpainu), micis HaganHs 10 banky 3asBU Opo BIAKPHUTTS MOTOYHUX PAaXyHKIB HA KOPHCTh (i3HYHUX
igeHTuiKaifHUX JOKYMEHTIB (macmopT TpoMaasHUHA YKpaiHu abo IHIIUH JOKYMEHT, W10
MOCBiTIy€e 0cO0Y Ta BIAMOBIAHO /10 3aKOHOAABCTBA YKpPaiHU MOXe OyTH BUKOPUCTAaHUN Ha TEPHUTOPIi
VYkpaiHu Ui yKIaJeHHs NPaBOUYMHIB, a TAKOX peecTpaliifHUil HOMep O00JIIKOBOI KapTKU IIATHUKA
nojatkiB) y ¢opmari, BusHaueHomy B Jlomatky 20 no mporo JloroBopy B €JIEKTpOHHIN (opmi 3a
nonomororo Cucremu 13 HakiIajeHHAM Ha JokyMmeHTH KaamigikoBanoro EIl ymoBHoBaskeHOTro(HX)
npencraBHuka(is) Kiienra.

* IPUIMHUTH OOCITyroByBaHHs [HIIOro paxyHky, MoBiJoMUBIIM Npo 1e baHk, He MeHme, HiX 3a 30

KaJICHJApHUX JHIB JI0 JJaTU TaKOTO MPUIUHEHHS, 32 YMOBU BUKOHaHHA CTOpOHAMU B MMOBHOMY 00Cs31

CBOiX 3000B’s3aHb 1O 1IbOMY JlOroBOpY;

= caMOCTiliHO oOupatu crmoci® HagaHHsS 10 baHKy JOKyMeHTIB s 311McHeHHS bankom

00ci1yroByBaHHs [HIIOTO paxyHKY;

* IHILIIOBAaTH MPOLEAYPY 3BIPKU 3apaxyBaHb IPOIIOBUX KOIITIB, sIKi Oyiau nepepaxoBaHi Kiientom Ha

Inmmit paxynok 3rigHo nmn.7.1.9 JloroBopy 1 mpu3HaueHi JUlsl 3apaxyBaHHS Ha MOTOYHI pPaXyHKH

npainiBaukiB Kiienra.

3a pesynbTaroMm 3Bipku KiieHT Hamae no banky akT 3BipkM 3apaxyBaHb y (opMi HaBeleHiil B

iH(popMaLiiiHOMY A0JaTKy 110 3asiBu-JloroBopy.

2.5.4.20. JonarkoBo, y pasi npueanannsa 10 Ilocayrm npuiimanns IlnarexiB Ha KopucTh

Kuienra

= BUMaraTy CBO€YACHOT'O NMPOBECHHs baHkoM mpuiiMaHHS 1 3apaxyBaHHs/TIepeKa3y Ha CBOIO KOPUCTb

[Tnarexis.

2.5.4.21. JlonaTkoBo, y pasi BiAKpHUTTHA Kuaienrom Oxpemoro paxyHKYy(iB)
eJleKTponocTayajibHuKa Ta/a60 [o1aTkoBOro okpeMoro paxyHky(iB) eJIeKTPONOCTAYAJIbHUKA:

= 3BepHyTHCSA 10 baHky 3 3asBor0 (KIOMOTaHHAM) MpPO 3MiHY OaHKIBCBKHMX pekBi3uTiB IloTounoro

paxyHKy, Ha skud 3rigHo i3 mm. 2.5.1.31 JloroBopy 3IiHCHIOETBCS PO3MOAUT KOIITIB 3TiTHO

Anropurmy.

* Bumaratu cBoeyacHOro 1 MoBHOro 3xiiicHeHHs bankom omnepaniii mo OkpeMoMy paxyHKY

eJIeKTpoIocTayaibHUKa//[01aTKOBOMY OKpeMOMYy paxyHKy(aXx) eJIeKTpOIOoCTayallbHUKa Ta HAJaHHS

apkymr 43 3 92



bankom mocnyr 3a muMm JloroBopom, mo cTOCyrOThC OKpPEMOro paxyHKy €JIeKTpornocTadaibHUKa
/[101TaTKOBOTO OKPEMOTO PaXyHKY €JEeKTPOIOCTadyalIbHUKA.

2.5.4.22. IIpu xopucryBanni EJII KHEIAII ¢izuuna ocoda - migznpueMensb (B TOMY YHCTi, siKa

3aiMA€ThCA He3aJ1eKHOK NpogeciiiHO0 AifIbHICTIO)/YIOBHOBAaKeHa 0c00a IOPHANYHOI 0co0Hn
Mae€ npaBo:

= CBoevacHo orpumyBat Ksamidikosani E/II1.

* OnepxyBatu iHpopmMartiro npo cratyc KpamidikoBanux ceprudikaris.

* OrpumyBaru 3aco6u Kamidikosanoi EIT uu [Teuatku.

* Osnaifomutuch 3 iHDopmariiero moao AissibHOcTi KHE/II 3 murans HamanHs KpamidikoBaHux
EJIT.

* Bumaratu ckacyBaHHs, OJIOKyBaHHS a0o0 moHOBJeHHs KaamidikoBaHoro ceprudikary HUISIXOM
noaaui jo KHE/IT BijamoBiiHOI 3asiBU.

* Bumaratu Binm KHEJIII ne myOmikarmii KsamidikoBanoro ceprudikary Ha 3arajabHOJOCTYITHOMY
pecypci KHEJII, Ha mijcTaBi BiAMOBIAHOT 3asiBH.

I'naBa 6. OIIVIATA IIOCJIYT BAHKY

2.6.1.

Omnara nocnyr banky 3ailicHioeTbes KilieHTOM BiAMOBIIHO 0 AiFOYMX HAa MOMEHT BHUKOHAHHS
onepanii/Haganas [locayru Tapudis banky, mo € HEeBia' eMHOIO YacTHHOIO JlOrOBOpY Ta po3MilleHi
Ha Caiiti banky Ta/a6o Ha iH(dopMaLiifHUX JoMIKaX y BiaaiieHHsx banky Ta uporo Jloroeopy.

2.6.2. Crpoxom omnaru Ilociyru € neHs HamanHs BianmoBimgHoi [locmyrum (3milicHeHHs omeparii), SKIIO

2.6.3.

IHIIMH MOPSIZIOK 1X criatu He nependauenuii Tapudamu banky ta/abo 3asBoro-ZloroBopom.
[Mopsinok 3actocyBanns Tapudis:
* [Inata 3a Ilocmyru, mependauena Tapudamu, crnnmauyerbes Kiientom (cmucyerbest bankom) y
HaIlOHAIBHIN BaltoTi YKpaiHu, 3riHO 3 yMOBaMH, pO3MipaMu Ta CTpOKaMH, BU3HaueHUMH Tapudamu
Ta/abo 3asBoro-/loroBopom ta/a6o JloroBopom.
= JIns 3actocyBanss TapudiB mepepaxyHOK 1HO3EMHHUX BaTIOT/OAHKIBCHKHX METATIB Yy HAIllIOHAIBHY
BaJIOTY YKpaiHu 37iicHIOETHCS 32 KypcoM HBY, BcTaHOBiIeHNM HAa MOMEHT MPOBEACHHS BiIIOBIIHOT
omeparii, a y pasi 3[ilicHeHHs po3paxyHKy 3 BukopuctanHaM KIIK y BamioTi, sika BiIpI3HS€TbCS BiJ
BamoTu [lorouHoro paxyHky, baHk 3ailicHIOE mepepaxyHOK CyMH 3a OIEpaLli€l0 y BalIOTYy TaKOTro
[ToTouHOTO paxyHKY 3a KypCcOM, SIKHM BH3HAYAETHCS SK IMOTOYHMM KOMEPLIMHUI Kypc KB
(mponaxy) BamoTi bankowm, 110 Ai€ Ha aaTy cnucaHHs KomTiB 3 [lotounoro paxynky Knienra. Kype
MepepaxyHKy, KU Oyae MIATH HACTYMHOTro pobouoro mHst (OmnepaiifiHOTO HS), BCTAHOBIIOETHCS
bankoM K0HOT0 MoTOYHOTO podoyoro AHs (OnepauiifHOro JHs).
» 3a3naveni y Tapudax cTaBkM 3aCTOCOBYIOTHCS TIIBKH J0 OTEpalliif, BAKOHAHHS SAKUX 311MCHIOETHCS
y 3BUYAfHOMY MOPSAKY.

ko npu oOciyroByBanH1 KiieHTa BUHMKaIOTh JOJATKOBI BUTPATH, IKUX HE ICHYE NMpHU 3BUYAMHIN
npolenypl BUKOHAHHS BIAIMOBIAHOI omeparlii, TO Taki J0AAaTKOBI BUTpaTH (TeJIEKOMYHIKalliiHI Ta
MONITOB1 BUTPATHU, MOJATKH, MHUTO, 300pU Ta 1HII MOAIOHI HemepenOadeHi BUTPATH) CIUCYIOTHCS
bankom (crutauyerbes KiieHtom) y iX (akTHuHOMY po3Mipi, JOAATKOBO JI0 BH3HaueHHMX Tapudis.
Taki BUTpaTu BIAIIKOAOBYIOThCA KilieHTOM y HalllOH&IbHIM BalioTl YKpaiHW, fKIIO I1HIIE He
nependaueno Tapudamu ta/ab6o JJorosopom.

BimmkoayBaHHs noaaTkoBuX BUTpaT baHky, o0yMoBieHux ymoBamu JloroBopy, y iX hakTHaHOMY
PO3Mipi 3 ypaXyBaHHSIM 3arajibHOJIep>KaBHUX MOJATKIB Ta 300piB - € 023010 OMOJIATKYBAHHS MOJJATKOM
Ha nonany Bapticth (I1/IB) y 3aranbHOBCcTaHOBIEHOMY MOPSAKY 3a cTaBKoto 20% y BIAMOBITHOCTI 10
HOPM YHMHHOTO TIOAAaTKOBOIO 3aKOHOJABCTBA YKpaiHH. J[0JaTKOBI BUTpaTH BIALIKOIOBYIOTHCS
Knientom npotarom 3-x pobounx nHiB (OnepauiiHux AHIB) 3 JHS oTpuMaHHs KiieHTOM po3paxyHKY,
ne baHkoMm 3a3HadaeThes Bes HeoOXigHa iH(opmaris Juist 3aidcHeHHs KilieHTOM BiJIIKOTyBaHHS
JOJJATKOBHUX BHUTpAT.
= YV BUIIQJAKYy HPUMYCOBOTO CIMCaHHA (CTATHEHHs) KOILUTIB B HAIllOHAJIBHINA BamoTi YKpaiHu 3
[Torounoro paxyHky/OkpemMoro paxyHKy/Po3paxyHKOBOro paxyHKy (K HOMMIKOBO/HAJJUIIKOBO
3apaxoBaHi) Ta/ab0 KOIITIB B 1HO3eMHiM BaoTi/0aHKIBCHKUX MeTanax 3 IloTouHoro paxyHky,
BIJIMOBITHO JI0 BUMOT YHHHOTO 3aKOHOJABCTBa YKpaiHH, KOMICIi 3a MPOBEACHI orepallii CIuCyThCs

apkymr 44 3 92



2.64.

bankom ab6o cmmauytorees Kiientom 3 IloTouHoro paxyHky (motodHoro paxyHky KoienTa,
BIIKPUTOrO B 1HIIOMY 0aHKY) y 3BHYaHMX po3Mipax, nepeadadeHux i BianmoBigHux [lmatixaMX
orepailiii, B CTpokH, 3a3HadeHi B Tapudax, abo B OyIb-SKHl MOMEHT 3a MEXaMH ITUX CTPOKIB.
Pozpaxynku 3a [Tocnyru (onepartii) banky 31ilCHIOIOTBCS:
*» baukom — moisxoMm 3mailicHeHHs JleGeroBoro mepekasy 3 Ilotounoro paxynky Kiienrta (e
NPIOPUTETHUM JI0 3acTocyBaHHs bankom), sikiio iHme He nependoayeno Tapudamu;
= Kinientom — 0 05 ymcna Micsis HaCTYIHOTO 3a MiCSIIIeM HaJaHHS MOCIYT, IIJISXOM IepepaxyBaHHs
BIJIMIOBITHOI CyMM 3a BUCTaBICHHMM bBaHKOM paxyHKOM Ha BKa3aHi baHkoMm pekBi3uTu. PaxyHok
HajmaeTbcsl bankom He mizHimie 01 uymcnma Micsams HAcTymHOTO 3a MicsieMm HaganHs I[lociyr (e
JOIyCTUMUM, KO KitieHT € nepxaBHOI0 200 OI0IKETHOIO YCTAaHOBOIO).

3niiicnenns JleberoBoro nepekasy bankom 3 Ilotounoro paxynky Kiienta bankom mae mepeBary
HaJ po3paxyHkoM KitienTa 3 bBaHkoMm caMoOCTiitHO.

2.6.5.KnienT nopyuae banky ta Hajgae omy Oe33anepedny 3rofy Ha 3aiiicHeHHs JlebeToBoro (ux) nmepekasy

2.6.6

(iB) muaxoM mianucaHHs 3asBu-J{0oroBopy (BIACHOPYYHHM MiANMKMCOM a00 HUIAXOM HaKJIaJEeHHS
EIl) Ta ma  coucaHHs TpOIIOBUX KOWITIB 3 Oyab-sfKkoro BiacHoro I[loToyHoro paxyHky B
HAIlOHAIBHIN BaIOTI YKpaiHu, B TOMY YHCIi 32 paxyHOK BUIbHOTO Jimity OBepapadty (3a yMOBH
HAsIBHOCT1 YKJIQJICHOTO JOroBopy mnpo HazanHa OBepapadty), Ta/abo iHO3EMHIHM BalllOTi, IO MOXKE
Oyt BimkputHii B banky Ha migcraBi mporo JloroBopy, Ta B iHmMX OaHKax (CIUCAHHS KOIITIB 3
MOTOYHMX PaxXyHKIB, BIAKPUTUX B IHIIMX OaHKax, 3[1HCHIOETHCS Ha miAcTaBi [lnatixHoi iHCTPYKIIT Ha
NPUMYCOBE CIUCAHHSA Ta y pasi, sSKmo ymoBa mpo JleGeToBuil mepekas KOIITIB HepeadadyeHuil y
noroBopax KiieHrta, yknageHux 3 iHIIUMH OaHKaMu) B CTPOKH, 3a3HadeHi B Tapudax, abo B Oyab-
SKHI MOMEHT 32 MEKaMH IUX CTPOKiB, TPOIIOBI KOIITH Ta HANPABIATH iX HA BUKOHAHHS T'POIIOBHX
3000B’s3aHb Kiienta 3a mum JloroBopom Ta/abo 3a OyIb-KMMH JIOTOBOpaMH, LIO0 YKJIaJeHi abo
Oynyts yknaaeni mixk bankom ta Kiientom, Ctoponamu 3a sikumu € bank ta Kiient, Ta/abo Ha
BUKOHAHHS TPOLIOBHUX 3000B’s3aHb Oy/b-SKO1 1HIIOT 0COOM, B 3a0e3MeueHHs BUKOHaHHS skuX KiieHT
yKJIaB/yKI1aje BianoBiaHi qoroBopu 3 bankoM, Ctoponamu 3a sikumu € Kiient ta bank, B Tomy 4ucii,
ajie HE BHKJIIOYHO, JOTOBOpaMH IMOPYKH, 3a sIKUMU KIlieHT mMOpy4duBCS 3a BHUKOHAHHS OYJb-SKOIO
0c00010 OyIb-IKUX 3000B’s13aHb Tiepen baHkoM, JoroBopaMu 3aCTaBU/IMOTEKH, 3 METOIO 3a0€3TMeUEeHHS
3BEpHEHHs CTATHEHHS Ha 3acTaBiieHe MaifHo KiieHTa abo 3 MeToro 3aro0iraHHs 3BepHEHHS CTATHEHHS
Ha 3actaBieHe MaiiHO KiieHra, Joropopamu, Ha miAcrtaBl skux bank HagaB Kiienty
kpenut/OBepapadT Ta/abo HagaB akpeIuTHB, Ta/ado HajaB TapaHTiiO, Ta/abo aBalOBaB/BpaxyBaB
Bekcen, Ta/abo nmoroBopamMu (pakTOpHHTY, Ta/ab0 Oyab-SKMMHU JOTOBOpaMH 3a SKMMH baHk HaOyB
npaBo BUMoru A0 KiieHTta, TepMiH 4M OCTaHHIH JIeHb CTPOKY BUKOHAHHS SIKUX HACTaB, a00 BUKOHAHHS
AKUX MPOCTPOUEHO, a0 MPHU HACTAHHI 1HIIKUX OOCTaBUH, Nepe10aueHrX BIIMOBIAHUM JOTOBOPOM MIXK
Knienrom Ta bankom (3a BuOopom banky) y cymi, HeoOXiJHI /Ui BUKOHAHHS TaKUX 3000B’s3aHb
Kitienra, a y BIAMOBIIHUX BHUITAIKaX — TPETHOI OCOOM.

V pa3si BicyTHOCTI a00 HEOCTATHOCTI KOWITIB Ha OyJb-sikoMy 3 PaxyHkiB KiieHTa, 1110 BIIKpHUTI 4n
MOXyThb OyTu BiakpuTi KiieHTOBI Ha mifcTaBi mporo JloroBopy y BaiiOTi, IO BIJIMOBIJIa€ BaJIOTI
3000B’s13aHHS, JJIs JOTPUMaHHS yMOB Ipo 3ailicHeHHs JlebeToBoro nepekasy BiJNOBIIHO 10 Mm.2.6.5
uporo Jloroeopy, Kimient Hagae 6e33anepeuny 3rony banky nuisxom mianucanas 3asBu-{orosopy
(BmacHOpy4HUM mignucoM abo muisxoM HaknaaeHHs EIT) va snificaenHs J[ebeToBoro (ux) mepekasy
(IB) Ta Ha CIHCaHHS TPOIIOBUX KOIITIB (JIeOeTyBaHHS paxyHKy) 3 Oyap-sfkux iHmMX [loTouHmx
pPaxyHKiB, 10 BIIKPUTI/MOXYTb OyTH BifkpHuTi KiienTom y baHKy B BaytoTax BiIMiHHMX BiJl BaJIIOTH
3000B’s13aHHS, Y CyMi, 110 HE mepeBuiye 3adoproBanocti Kiienta /0ymb-sik01 0coOu 3a BiAMOBIAHIM
noroBopoMm 3 bankom (CtopoHor 3a skuM € baHk), Ta 3MiHCHIOBaTH MOJMATBIIUNA TPOAaK/0O0MiH
CIIMCaHOI BaJIIOTH Ta/abo0 KyMIBIIIO 1HO3eMHOI BasltoTH (6e3 noganHsa KiientoMm BianoBiaHOT 3asiBU PO
poaaXx/00MiH/ KyIIBIIO 1HO3€MHOI BatOTH ab0 OaHKIBCHKMX MeTalliB) Ha BamoTHOMY pHHKY
VkpaiHu 3a KypcoM YIIOBHOBKEHOTO OaHKy Ha JeHb MpOaaXy/oOMiHY/KymiBiai (3rigHO 3
HOpMAaTUBHO-TIpaBoBUMH akTamMu HBY), a rpuBHeBHil eKBiBaJIEHT/KYIUJICHY 1HO3E€MHY BaJIIOTY
HaIpaBJIsITH Ha ToramieHHs 3a0oproaHocti Kiienta 3a num JloroBopom Ta/abo 3a Oyab-sKUMU
JIOTOBOpaMHU, IO YKJajieHi, OyayTh yknaaeHi Mk Kiienrom ta bankoMm, CTopoHamu 3a SKMMHU €
KnienT ta bank Ta/ab0 Ha BUKOHAHHS T'POIIOBUX 3000B’A3aHb Oy/1b-AKO1 1HIIIOI 0cO0H, B 3a0€3MEeUEeHHS
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2.6.7.

BUKOHaHHA skuX KiieHT ykiaB/ykiaze BiAmoBigHI goroBopu 3 bankom, CTopoHamu 3a SKUMHU €
Knient ta bank, B ToMy 4ncii, ajie He BUKJIIOYHO, JOrOBOPAaMH MOPYKH, 3a sIKUMHU KilieHT nmopyduBcst
32 BHUKOHAHHA OyJb-sIKOKO 0c0o00r Oynmb-sSKuX 3000B’s3aHb Tmepes baHKOM, JOroBOpamMu
3aCTaBH/IMOTEKH, 3 METOI 3a0e3TeueHHs] 3BepHEHHS CTATHEHHS Ha 3acTaBlieHe MaitHO Kirienra a6o 3
METOIO 3am00iraHHs 3BEpHEHHsI CTATHEHHs Ha 3acTaBiieHe MaiiHO KirieHTa, JoroBopamm, Ha MijcTaBi
skux bank namaB Kumienty kpeaut/OBeprapadt Ta/abo HamaB akpeiuTuB, Ta/abo HaAJaB TapaHTiio,
Ta/abo aBaOBaB/BpaxyBaB BeKceli, Ta/abo joroBopamu (aKTOPUHTY, Ta/abo OyIb-IKUMH
JoroBopamu 3a sikuMu bank HaOyB mpaBo BuMoru a0 KiieHTa, TepMiH 4M OCTaHHIH J€HB CTPOKY
BUKOHAHHS SIKUX HAcTaB, a00 BHKOHAHHS SIKUX MPOCTPOYCHO, ad0 NpW HACTaHHI IHIIMX OOCTaBHH,
nepeadayeHuX BiANOBITHUM AoroBopoMm Mik Kiientom ta bankom (3a BuGopoM banky) y cywi,
HEOOXITHIN /Il BUKOHAHHS TaKuX 3000B’s13aHb KitieHTa, a y BIIMOBITHUX BUIIAKaX — TPEThOi OCOOU.

VY pasi 3nilicHeHHs omeparliii 3 KyIiBIi/mpoaaxy/oOMiHy iHO3eMHOI BaIIIOTH a00 0aHKIBCHKUX METAJIiB
(B TOMy 4MCIIi Ha BUKOHaHHS yMoB 1i.2.6.5 JloroBopy) Ha BamoTHoMy puHKY YKpaiHu Ta/a0o
nepekasy komrTiB 3 IlorouHoro paxynky Kiienrta, BigKpuTOro B 1HO3€MHIH BaJIOTI/0aHKIBCHKHX
Meranax Kowmicis HanexxHa banky 3a 3miiicCHEHHS 3a3Ha4eHHX omeparlii, criaryerbcsi 3 KiieHTta B
po3mipi 3rigno 3 Tapudamu banky muisxom 3aivicHerHs JledeToBoro nepekasy 3 [IoTouyHOro paxyHKy.

2.6.8.3a3nauene y nmn.2.6.5 - 2.6.7 JloroBopy cnucaHHs (IeOeTyBaHHS paxyHKY) BBakaeTbcs JlebeToBuM

2.6.9.

nepekasoM 3a jgopydeHHsM Kiienrta, 3romy Ha sike KilieHT HagaB NmUIIXOM MigmucaHHS 3asiBU -
Jorosopy 1 He noTpedye 10AaTKOBOro norokeHHss CTOpiH NMpu NpOBeIeHHI KOHKPETHUX OmIepariiil.
CrincanHs 371CHIOETBCS Ha miactaBi [lmatikHOi HCTPYKLIi y MOpsAKy, mependadueHOMY YHHHUM
3akoHOJaBcTBOM Ykpainu. IIpaBo banky Ha 3ailicHenHs JleGeroBoro mnepeka3y komriB KiieHTa
BUHUKAE 3 MOMEHTY NMpHETHAHHA 10 J{oroBOpy Ta peani3oByeTbcsi BaHKOM 3 MOMEHTY BHHHUKHEHHS
3000B’s13aHHs  Kiienta nepen bankom Ta i€ 10 MOMEHTY moOBHoro rmoramieHHs KiieHTom
3aboproBanocTi 3a JloroBopom Ta/ab0 1HIIUMHU JOTOBOPAMH.

B pesynbrati Hananus Ilocinyr Knienty bank mMoske moHeCTH 10aTKOBI BUTpPATH, sIKI MarOTh OyTH
BimmkonoBaHi Kmientom banky. 3 metoro BimmkomyBaHHs banky momatkoBux BuTpar baHkK Hamae
Knienty B mucbMOBiil popMi po3paxyHOK J10JaTKOBUX BUTPAT. Y BHUMAJKY, SKIIO CyMY JOJATKOBHX
BUTpat He Oyno cnucaHo 3 [lorounoro paxynky Knienra ([leberoBuii nepekas), Kitient 30008’ s13anuit
BiJIIKOAYBaTH baHKy cymMy J0AaTKOBHUX BHMTpAT Ha MiJCTaBl HAJaHOTO PO3PaXyHKYy Ta y MOPSIKY,
BU3HaUeHOoMY 111.2.6.3 JloroBopy.

BimmkoayBaHHs onaTkoBUX BUTpaT banky, oOymoBneHux ymoBamu JloroBopy, y ix ¢akTHuHOMY
pO3Mipi 3 ypaxyBaHHSM 3arajibHOJICPKABHUX MOAATKIB Ta 300piB - € 6a3010 OMOJATKYBAaHHS MOIaTKOM
Ha gozaany BapticTh (II/IB) y 3araapHOBCTaHOBIEHOMY MOPSAKY 3a cTaBkoro 20% y BiANOBIAHOCTI J10
HOPM YHMHHOTO IOJATKOBOTIO 3akoHojAaBcTBa YkpaiHu.Cyma HapaxoBaHoro II/IB Bxirodaerscs n0
NUCbMOBOI BUMOTH BaHKy Ipo BiJIIIKOyBaHHS BUTpAT.

I'masa 7. 3BAIIEBHEHHA TA BIIIIOBITAJIBHICTD CTOPIH

2.7.1

2.7.2.

Jlpuennanusam no Jorosopy mist orpuManns [locnyr 3a JloroBopom KitieHT miaATBEpIKY€E CBOIO 3TOLY
Ha HaJlaHHsA baHKy JOKyMEHTIB Ta BiJIOMOCTEH, sIKi BiANOBIAHO 10 BUMOT 3aKOHO/IaBCTBA YKpaiHu, a
TaKOX BHYTPIIIHIX JOKyMEHTIB baHky BumMaratumythbcsi bankom ans BUkoHaHHs bankoM ¢yHKIiN
NOJAaTKOBOTO areHTa, areHTa BaJIOTHOIO HarMsAAy Ta Cy0’e€KkTa TIEepBHHHOTO (DiHAaHCOBOTO
MOHITOPHHTIY, a TaKO OyJlb-K1 1HIIl JOKYMEHTH, 10 MOXXYTh BUMaraTucs bankom. [/lani nokymeHTu
1 BITOMOCTI MarOTh OyTH YUHHUMH Ta JOCTOBIPHUMHU.

[Ipuennannsam no Jorosopy KiieHT moromxyerbest 3 TUM, 11O MOCIYTH/iHPOpMAIIis BU3HAYEHI UM
MyHKTOM MOXXYTh HaJaBaTHCh baHKOM AMCTaHIIHHO uepe3 3aco0M MUCTAHIIIHUX KOMYHIKaIlii
(eeKTpOHHOTO 3B’SA3KYy) 3a yMOBHM BukopuctanHs KiieHtom/ YmoBHOBakeHOH ocobor Kirienta
@DiHaHCOBOTO HOMEpPY Ta MICHsl YCHIIIHOTO MPOXOJKEHHS ABTEHTH(]IKAIii B MOPAIKY BH3HAUCHOMY
uum JloroBopom:
= OuiokyBaHHs onepauiil y Cuctemi Ta npusynuHenHs BukoHanus EINI KiienTa;

* HaJaHHS 1HQOpMAIil/KOHCYIbTall 070 YyMOB O(OpMIIEHUX OAaHKIBCBKUX MPOIYKTIB, Tapudis,
TOILO;
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2.7.3.

2.7.4.

2.7.5.

* mocnyru iHQopMaliiiHoro xapakrepy mono Jloroopy Tta/abo PaxyHkiB, B TOMYy YHCIi Ti, IO
CTaHOBJIATH OaHKIBCHKY TAa€MHHIIO, a caMme: iH(pOpMaIliio IIOA0 3aJIMIIKy KOWTIB Ha PaxyHkax,
iHdopmartiro mozo crany EINII Kiienra.
VYxnanensasim Jlorosopy CTOpOHH JOMOBUIIHCH, I110:

* 0c00y, sIKa YCIIIIHO Mpounuia ABTEHTH(DIKAIIIO BiIMOBIIHO 0 MOPSAKY BH3Ha4YeHOro y mm.2.9.4
Horosopy, bank BBaxkae Kirienrom/YmoBHoBaxkeHOr0 ocoboto Kiienra;
» 3miHa @iHaHcoBoro Homepy KirieHnTta, 3a3HadeHoro y 3asBi(-ax)-lloroBopi(-ax), Moxe OyTH
31liICHEHA BUKJIFOYHO LUIIXOM IOJAHHS BIAMOBIAHOrO MUCHMOBO KiornoTanHsa KiieHTa 10 BiaalIeHHS
banky;
* [pH 3AIHCHEHHI I3BiHKIB 10 baHky /s orpumanHs iHdopmarii monxo JJoroBopy Ta/abo PaxyHki
Kiient/YnoBHoBakeHa ocoba KiienTa 3000B’s3y€ThCs MOBIIOMIISITH CIIBPOOITHUKY baHky maHi 3
METOIO 3/TIiICHeHHsT ABTEeHTHU(IKAIIIT,
* B pa3i HeycmimHoi ABteHTHiKamii Kiienta/YnoBHoBaxxeHnoi ocoou Kiienta bank Bigmosise
Knienty B 00ciiyroByBanHi 1o Tenegony.

3a HeBUKOHaHHS ab0 HeHaje)xHe BUKOHaHHS ymoB JloroBopy, Permamenty KHE/III Tta BHMOr
3aKOHOJIAaBCTBA YKpaiHM B 4acTWHi KopuctyBaHHs mociayramu EJIII, CropoHu HecyTh
BiJIMOBIAANBHICTG, NIepe0aueHy YMHHUM 3aKOHOJIAaBCTBOM YKpaiHu, mpasuwiamu [InaTikHUX cucTeM 1
JoroBopom.

KuaicHr Hece BignmoBigaabHicTh 3a:

* BIAMOBIIHICTH 1H(OpMaIii, 3a3HadeHoi HUM Ta/abo Jlepxkarensmu KIIK Ta/abo YmoBHOBaXeHUMHU
ocobamu Kiienra, B IlnarixHiil iHCTpyKIii Ta OyAb-sIKOMY 1HIIOMY HaJaHOMYy 10 BaHKy MOKyMeHTI,
CYTI omepartii;
* 30epexeHHs] Ta BukopuctanHa HociiB 3 Kimrouamu EIl VYnoBaoBaxkenux oci6 Kiienta Ta 3a
CBO€YACHE BUSBJICHHS 1 oBinoMieHHs banky nmpo HecankiionoBanuii goctyn a0 Kirouis EIT Kiienrta
HE YIOBHOBa)KEHUMHU Ha 11€ 0cO0aMH;
* HACIIJIKW HecaHKIioHoBaHOTO BukopucTanHs KirouiB EIl YmoBHoBaxkeHux oci6 Kirienra, mio
CTaJIUCs y Pe3yNbTaTi KPaaAKKK, BTpaTH a00 1HIINX 00CTaBUH;
* HACTaHHSA BCIX MOXUIMBMX HEraTUBHMX HACHIJIKIB BTpaTH, HE3aKOHHOIO 3aBOJIOJIIHHA Ta/abo
nepeAaBaHHs TpeTiM ocobam MoOuIbHOro Tenedony (BiamorimHoi SIM-kapT), HOMEp SKOro
3a3Havenuii B 3asBii! KiieHTa i BAKOPHCTOBYETHCA /1 OTpuMaHHs OJHOPA30BOTO MAPOJIIO;
= cBoeuacHy 3MiHy Kiroui EIT YoBHoBaxkenux oci0d Kiienra;
= sukopuctanHs KIIK mix yac 3a1ficHeHHS TUIaTKHUX Ta/ab0 1HIIKUX ONepariii;
* 30UTKU BiJ] BUKOHAHHS HeHaneXHuX [ImaThKHUX omepaiiif 1o MOMEHTY moBimomiieHHsS baHk mpo
¢axt Brpatu KIIK;
* BUKOPHCTAHHAM KOIITIB 31 cBOro(ix) Paxynky(iB), B ToMy 4HcCIli BUKOpUCTaHUX 3a gonomororo KIIK;
= gc1 omeparii 3 KIIK, mo cymnpoBomkyoTbecss ABTOpH3aliclo (10 MOMEHTY Ta IO 3aKIHYEHHI
onokyBanHus KITK) mpoTsrom BChOro CTPOKY KOPUCTYBaHHS HUMH, & TaKOX MPOTAroM 30 (TpHUILSTH)
KaJICHJapHUX JHIB MICJIS [10/1a4i 3asBU Ha 3aKpUTTS paxyHKy Ta npunuHeHHs 1a1i KIIK;
* yCl PU3UKHU Ta HEraTHBHI HACIIJAKU BTPATH Ta HE3aKOHHOTO 3aBOJIOJIHHA MOOINIBHUM TenedoHoM
Ta/abo BianoBigHOI SIM-kapToro 13 3akpiiuieHUM 3a HUM DiHAHCOBUM HOMEPOM 3a YMOBH, L0 BIH
HEBIAKJIAAHO He MoBioMHB mpo ueil ¢axt bank uyepe3 KoHTakT-nieHTp uM y OyAb-sKMH 1HIIMN
JOCTYITHUH Ta e()eKTUBHUI CIOCiO, 0 HE CYNepeuuTh MOJOXKEHHSIM Ihoro JloroBopy Ta BUMOTam
YUHHOT'O 3aKOHOJIAaBCTBA Y KpaiHH;
* 30uTKH, mo Oymu 3amomisiHi banky y Bumanky HamanHs KimieHTOM HEBiAMOBIMHOI/ HETOCTOBIPHOI
iH(popMarlii Ta Mae BiAMIKOAYBaTH baHKy 3amoissHy UIKOY B PO3MIpi NPSAMHUX AIHCHUX 30MTKIB;
* [OBHOTY Ta CBO€YACHICTH CILJIATH MOAATKIB, 300piB, IHIINX 000B’SI3KOBUX IUIATEXKIB, MEpEI0AYCHIX
3aKOHOJIAaBCTBOM  YKpaiHW, TMpH TIepeka3l uuctoro jgoxoxy Kiienta Bin  3aificHeHHS
MiIMTPUEMHUITbKOT/He3anexkHo1 npodeciitHoi misutbHOCTI 3 [loTouHOrOo paxyHKy Ha paxyHok KiieHTa,
BIIKpUTHI JUIsI BIACHUX MOTpeO (M1 KIi€HTIB (i3MYHUX OCiO, SKi 3aiMaloThbCs MiAMPUEMHUIIBKOIO
TISITBHICTIO 200 HE3aJIeKHOIO MTPOQECIHHOIO TiSTTHHICTIO);
= BipHiCTh HajaHuX [1naTHUKY peKBi3UTIB AJs nepepaxyBaHHs [lnaTexis;
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* HacMiAKKW KommpoMmertanii OcoOucToro kitouda mepes TPETIMH 0coO0amMH 3TiIHO 3aKOHOJABCTBA Ta
0e31isAIbHICTh a00 HECBOEYACHICTh OJIOKYBaHHS a0o0 ckacyBaHHs BiamoBigHoro KaamidikoBaHoro
ceptudikary;
= 1ii cBOIX CHIBpPOOITHUKIB, SKi BUKOpPHCTOBYIOTH Kiroui KaamigikoBanoro EIl Kiienra, maioTh
JIOCTYII JIO arapaTHUX 3ac00iB, OCOOMCTHX KIIFOYIB - K 32 CBOi OCOOHMCTI.

2.7.6. CTOpOHH MOTOAUIHUCH, 0 KitieHT:
* IpUiiMae TIOBHY IMBUIBHO-TIPABOBY Ta MaTepiajibHy BIANOBIJAIBHICT 3a [ii 3AlMCHEHI 3a
nornomoroto Cucremu (B TOMY 4ucii BUKopucToBytoun i 30epexenns Kmouis EIT Kiienrta BnacHuii
HOCIiH iH(opMalii) Ta 3a31aeriab BiIMOBISETLCS BiJ TpeTeH31l 10 baHKy B yacTHHI BUKOHAHHS HOTO
3000B’s13aHb 10 [JoroBopy;
* IpUiiMae MOBHY ITUBLILHO-TIPABOBY BIJIMOBIIAJLHICTh 32 BUKOPUCTAHHS BIACHUX HOCIiB iH(popMartii
s 30epiranns KimouiB EIl Kiienta 06e3 3acTocyBaHHS 3axHINEHOro Hocis iH(opmarii Ta
HOTOJKY€ETHCS, 0 OTPUMAHHs Takoi MOCIyru Oyae BBaXKAaTUCh JOCTAaTHIM 3abe3neueHHsM bankom
3axucty CHCTeMH BiJ BTpYYaHHS J0 HEi CTOPOHHIX 0ci0 Ta He Moke OyTu BHKopHcTaHO KiieHToM B
Cyli, y AKOCTI J0Ka3zy He3a0Oe3nedeHHs bankom 3axucty CucTeMH Bijf BTpyYaHHs 10 HEl CTOPOHHIX
oci0;
* MpuiiMae BIANOBIJAIBHICT, 32 BHKOPUCTaHHS KOIITIB, po3MilleHWX Ha PaxyHKy eckpoy, y
BiJITIOBITHOCTI /10 BUMOT Ta y BU3HAYEHOMY YHHHUM 3aKOHOJIAaBCTBOM YKpaiHU MOPSIIKY;
* y BHUIIQJKy [TOMMJIKOBOI'O IE€peKa3zy KOIITIB, HACIIAKOM SKOro Oyjo 3apaxyBaHHs bankoM 3 iioro
BUHU KOIITIB Ha PaxyHok eckpoy i1 cruati baHkoM 3a BIacHMH paxyHOK CYMH TTOMHJIKOBO
3apaxOBaHUX KOLITIB HAa KOPUCTh HAJIE)KHOTO OTPUMYBaya, Ta HEBIAMKOAYBaHHs KilleHTOM cIutayeHux
bankoM KomTiB mpoTAroM TpboX poboumx aHiB (OmnepaumiiHUX [HIB) BiJ JaTH OTPUMaHHS
BiJMOBIqHOTrO noBifomieHHs banky, KimieHnT crtauye banky 3a KoXHMH J€Hb, TOYMHAIOYN BiJ JaTH
3IHCHEHHS TOMUJIKOBOTO 3apaxyBaHHs 10 JTHs BIIIIKOyBaHHS KOIITIB BKIFOYHO, TIEHIO Y po3Mmipi 0,1
(Hynb IIMMX OJHA JIecsiTa) BICOTKA BiJ] HEBIAIIKOIOBAaHOI Ha KOpUCTh baHKy cyMu KOIITIB, aje He
oureme 10 (necsTh) BiICOTKIB CyMH TIepeKasy.
» norokyeTbest 13 HamanHsM KHE/III indopmanii mpo craryc KaamidikoBanux cepTudikaris,
chopmoBanux Ui 3asBHMKaA Ta [linnmucyBauiB, (YMHHMM, CKacoBaHUM 1 OJOKOBaHMi) OyIb-SKUM
1HIIMM ocolawm, siki 3BepratoThest 1o KHEJIII 3a otpuManHsm wiel iHGopmariii.
* [IOTOJUKYETHCSI Ha HaJaHHA JocTynmy JA0 cdopMmoBaHux i 3asBHUKa abo IlignucyBaua
KBanidikoBanux ceptudikariB Oyab-IKUM IHIIUM ocobaM, siki 3BepTatoThest 1o KHE/IT |, mmsxom ix
HaJaHHS, 32 BIAMOBIAHUM IOIIYKOBUM 3anuToM, Ha pecypci KHEII.

2.7.7 baHk Hece BiANOBIAANbHICTH BIAMOBIIHO 10 BUMOI YHHHOTI0 32aKOHOAABCTBAa YKpPAaiHM 3a:

= 30epexeHHs KOIITIiB, po3MimieHux Kiientom Ha PaxyHky(ax);

* CBOEYACHICTB 3/1licHeHHs onepaliil mo Paxynky(am) Kiienra;

* HE3aKOHHE PO3TOJIOLICHHS/BUKOPUCTaHHS 1H(pOopMallii, 110 CKiIasae OaHKIBCbKY TAEMHULIIO;

= He 37aiiicHenHs OnokyBanHA KIIK y Bunankax, konmmu 6mokyBanHHS KIIK € 000B’A3KOBHM 3rifHO 3
ymoBamu Jlorosopy;

* CBOE€YACHICTb NepepaxyBaHHs npuitHiaTux [InarexiB Ha kopucth Kitienra.

* 30MTKU B BUKOHAHHS HeHaJexxkHUX [lnmaThkHMX omepaiiii 3 MOMeHTy mnoBigoMieHHs KiieHTom
Bank mpo ¢axt Brpatu KIIK.

2.7.8. 3a HecBoeuacHe MepepaxyBaHHS KOWITIB 3a npuilHatTumu Ilnarexamu, bank crmmauye Kiienty 3a
KOXKEH JIeHb NPOCTPOUYEHHS MEHI0 Y po3Mipi moBiiHOi 001ikoBoi craBku HBY Bin HemepepaxoBaHOi
CyMH, IO [isija B Tepiof, 3a SKUW CIUIauyeTbCs IEHs, 32 YMOBH BUKOHaHHS KilieHTOM BHMOT,
BU3HaUYeHUX J[oroBopom.

VY pa3i nopymenass baHkoM BcTaHOBieHHX 3akoHOM Ykpainu «lIpo miaTikHi mociayru» 31 3MIHAMH Ta
JIOTIOBHEHHSIMH ~ CTPOKIB ~ BHMKOHAHHS mnepekady komTiB 3 Ilorounoro paxyHky/PaxyHky
eckpoy/Po3paxynkoBoro paxyHky, bank 3000B's13annii crutatutu Kimienty nento y posmipi 0,1 (Hynb
IIMX OJIHA JIECsITa) BiICOTKA CYMHU NMPOCTPOUYEHOTO IUIATEKY 32 KOKHUI JIeHb MPOCTPOUYECHHS, 110 He
MOKE TIepeBUIYBaTH 3 (TpH) BIICOTKM CyMH Tepekasy. Y pas3l mopylieHHsS baHkoOM BCTaHOBIEHUX
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3akoHoMm VYkpainu «l[Ipo mumatikHi mociayru» 31 3MiHAMH Ta JIONMOBHEHHSMHU CTPOKIB 3aBEPIICHHS
nepekasy i3 3apaxyBaHHs KOWITIB Ha PaxyHok eckpoy, bank 30008’ s3anuii crutatuti KimienTy nexio y
po3Mipi 0,1 (Hyap HUIMX OJHA JIecsATa) BIACOTKA CYMH IMPOCTPOYCHOTO IIATEXKY 3a KOKHHHU JCHB
IPOCTPOYCHHS, 1110 B OyAb-IKOMY BUIA/IKY HE MOKE IMEPEBHUIYBATH 3 (TPH) BIACOTKM CYMH IIEpEKasy.

2.7.9. lxony, 3anoxisna Kmienty KHE/II, mipisrae BiAmIKOayBaHHIO BIAMOBITHO 10 BUMOT 3aKOHY
VYxpaiau «[Ipo enekTpoHHi T0BipYi MOCTYTH.

2.7.10. bank He Hece BiNOBiIaJbHOCTI 3a:
* 3aTPUMKH, TIOMMJIKH, HEBIpHE TJIyMadyeHHS NpH BUKOHaHHI [lmaTixHOI I1HCTpYKIII Ta I1HIIHMX
JOKYMEHTIB, 110 MIiCTATh po3nopskeHHs Kiienra, ski BAHUKAlOTh BHACIIOK HESCHUX, HETTOBHUX 200
HETOYHHMX IHCTpYKIiK KiienTa;
* BiZIMOBY NPOBECTH omepario abo Haxatu nocnyry KiieHTy, SKII0 BOHU HE mepeadayeHi nepenikoM
oc)Iyr, BU3HaYeHUX Tapudamu, abo y BUIAIKY BIICYTHOCTI y baHKy TEeXHIYHOI MOXKJIMBOCTI Ha iX
NpoBe/IeHH S /HalaHHs, a0o Ko iHinidoBani KiienToMm omeparii cynepedyars pexuMy BHKOPHUCTAHHS
Paxynkys;
» HeBUKOHaHHA [ImaTikHux iHCTpyKUii Kiienra, sikuio Ha PaxyHOK(ku) HakaieHui/OyB HaKIaaeHUH
apewmT abo ormeparlii Mo HbOMYy OYyJIM MPHU3YNHUHEHI baHKOM BIANOBITHO JO MiI0YOTO 3aKOHOJABCTBA
VYkpainuy;
» HeBuKOHaHHs [lnartixkuux iHCTpyKuUii KiieHrta, y BUMaaKy BiACYTHOCTI/ HEJOCTATHOCTI KOIITIB Ha
Paxynky(ax) Kiienta BHacmimok 3acrocyBaHHsS bankom cBoro mpaBa Ha 3fiiicHeHHst [[eberoBoro
nepekaszy cym 3aboproanoctel Kiienra 3a /lorosopowm;
* BUKOHAHHS OMepalliif, B TOMy 4ucIli crucanHs KomTiB 3 Paxynky(iB) KitienTa Ha mincTaBi HE3aKOHHO
odpopminenux/Haganux [lnatixuux inctpykuii/EII;
= pukoHanHs EIIl Kiienra, sxi orpummani Ta BukoHaHi bankom mo ozepxanns Bing Kiienra
noBimomiieHHs (ucta) mono Kommpomertanii kmroua EIl abo momo BUHHMKHEHHI MiAo3pu B
Kommpowmeraii kitoua EIN, nependadenoro mm.2.5.2.25;
* [IOMHWJIKH, 3aTPUMKH 200 HEMOXKJIMBICTh oTpuMaHHs KiieHToMm noctyny no Cuctemu 3 OpUYMH, L0
He 3ajexarh Bij banky, B TOMy uncii 4epe3 HecnpaBHICTh oOnaaHaHHs KiienTa abo uepe3 mociyry,
3a JIOTIOMOIOK0 SKHMX 3[ilicHIOeThCsl oOciyroByBaHHs Kiienta B Cucrtemi, 1 ki 3a0e3MeUylOThCS
TPETHOIO CTOPOHOIO (IIpOBaiiiep AOCTYIy 10 Mepexi IHTepHeT Ta iHIe);
= BTpaTy YnoBHoBaxkeHUMH ocoOamu Kiienra KirouiB EIl Kiienta Ta maponiB A0 HUX, anapaTHUX
MPUCTPOiB, JIOTIHIB Ta mapodiB maig pobotu 13 Cucremoro, abo mnepemauy 1miei iHpopmarii
VYnoBHoBaxxeHUMH ocobamu KiieHTa Oynb-sikii 0co0i, a TakoXX 3a HECBO€YACHE OHOBJIICHHS/3MIHY
VYnoBHoBaxkeHuMu ocodbamu Kiienta Korouis EIl Kiienta Ta mnaponiB A0 HUX TNpH  3MiHI
VYnoBHoBaxxeHux oci6 KiieHTa (B TOMY 4MCIi BTpaT HUMH TOBHOBA)XXEHB);
* HaCJIJKU, 3yMOBJIEHI He 1oTpuMaHHAM Kiientom Bumor [loroBopy, y ToMy uucii BUMOT IHCTpyKii
o0 3abe3nedyeHHs 3axucty kiatodiB EIN Ha kmieHTChKOMY Micll, sika po3mimieHa Ha Caiiti banky;
* HEeMOXUINBICTh  BUKOpucTaHHs Kiientom CucremMu y BUINAJAKYy HEBUKOHAHHS/HEHAJIEKHOTO
BUKOHaHHs KilieHTOM CBOiX 3000B’s13aHb, nepeoaueHux JJorosopom;
= n1ii TpeTix oci0, 3001 30BHINIHIX CUCTEM OIUIaTH, PO3paxyHKIB, OOpOOKHU Ta mepenadi JaHHUX, a TAKOX
3a BigmMoBy y npuitasaTTi KIIK 10 omatu TpeTboro CTOpoHOIO;
= Hachiaku posronouieHHs [1IH ta necankuionoBane Bukopuctanusa KIIK tperimu ocobamu. 3a 6y/b-
AKi omepaitii, o BurHeHi 3a gqomomMororo KIIK, B Tomy umcni Ti oneparii, mo BunHeHi lepxarensmu
KIIK, BigmoBiganbHicTh Hece KitieHT;
= 30uTKH, 110 Oynu 3anonisHi Kimienty npu HeBukoHanHi Kiientom Ta/abo [epxarenem KIIK cBoix
3000B’s3aHb, a TaKOX HeAOTpUMaHHI mpaBui Oe3neku kopuctyBanHHs KIIK, mo nepenbaueni num
Horosopowm;
* CIIOTBOPEHHA 3MICTY SMS-NoBiJOMIIEHb, 110 HAJCUJIAIOTHCS OMNEPaTOPOM MOOUIHHOIO 3B’SI3KY Ha
MoOinbHuM Tenedon Kiienta/YnoBHoBaxkenoi ocobu Kiienra/lepkatens KIIK, a Takox 3a
HECBO€YACHY J0CTaBKy SMS-MoBiAOMIIEHb ONIEPaTOpPaMu MOOIIIBHOTO 3B’ SI3KY;
* 3aTPUMKY I€peKa3y KOIITIB Ha MOTOYHI paXyHKH MpaiiBHUKIB KiieHTa, sIKi BUHUKAIOTh HE 3 BUHU
banky;
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* 3aTPUMKY TepeKa3y KOIITIB Ha MOTOYHI paxyHKH mpamiBHUKIB KiieHnTa, skmo KiieHT He BUKOHaB
ymoBu JloroBopy, 3okpema mm.7.1.8 ta/a6o 7.1.9 ta/abo 7.1.2 JloroBopy

* 33 CYNEpPEYKH Ta PO30DKHOCTI, 10 BHHUKAIOTh MDK KiieHTOoOM Ta mpamiBHukamu KitieHTa y Beix
BUMAJIKAaX, SKIIO TakKi CYNEpEeYKH Ta PO30LKHOCTI HE MAIOTh BiAHOMIEHHS 10 TPEAMETY IHOTrO
HoroBopy;

* HapsIMOK ~ TiepepaxyBaHHs  komTiB 3  Oxpemoro/JloJaTKOBOTO  OKpPEeMOro  paxyHKY(-iB)
eJIEKTPONOCTaYallbHUKA Ta PO3MIPH CyM KOUITIB, IO Mi/UISTal0Th IepepaxyBaHHIO, BCTAHOBJICHHX
AJNTOPUTMOM, Y TOMY YHCIIi B pa3i 3MiHM ANTOPUTMY 32 HasBHOCTI 3200proBaHOCTI 3 OIJIaTH BapTOCTI
HebamaHciB enekTpuuHoi eHeprii KimieHTa mepen ornepaTopoM CHCTEMH Iepenadi/ oco0oro, sika Ha
migcraBi 3aKOHY PO PUHOK €JIEKTPUYHOI eHeprii BUKOHYe 000B’SI3KHM OIepaTopa CUCTEMH Mepeaadi.
Bci cymepeukn, CTOCOBHO 0OCTaBWH, $Ki OOYMOBIIOIOTH IepepaxyBaHHS KomTiB baHkoMm 3
Oxpemoro/J1omaTKOBOr0 OKpPEeMOro paxyHKY(iB) €JIEKTPOINOCTadyaIbHHKA HAa TIOTOYHUN PaxXyHOK i3
CIeliaJIbHUM PEeKUMOM BHKOPHUCTAHHSI OIEpaTopa CUCTEMH Tiepenadi / 0coOH, sSika Ha MiACTaBl 3aKOHY
PO PUHOK E€JIEKTPUYHOI €HEeprii BUKOHYE 000B’sI3KM orepaTopa cucteMu nepenadi, KiieHt Bupimrye 3
OTIEPaTOPOM CHCTEMH Iepeaadi/oco00r0, ska Ha IMiJACTaBl 3aKOHY MPO PUHOK EJIEKTPUYHOI eHeprii
BUKOHY€E 000B’SI3KM OllepaTopa CUCTEeMH niepeaadi, Ta Perynstopom;

* 3aTPUMKY 3/1iCHEHHS omepaiiii 3a PaxyHkoM eckpoy, SKIIO Taka 3aTpMMKa BUHHUKJIA BHACIITOK
HECBOEYACHOTO HamaHHs mnependadeHux JloroBopom mokymentiB (ILmarikKHUX 1HCTPYKIiH), 1O €
MiZICTaBOI0 JJIs MepepaxyBaHHs KOIITIB 3 PaxyHKy eckpoy, ab0 y BHMaJIKy iX HEBiAMOBIIHOCTI
BCTAaHOBJICHUM BUMOTaMm, ab0 B pa3i BIJICYTHOCTI/HEJOCTATHOCTI KOITiB Ha PaxyHky eckpoy Kiienra,
Ta/abo B IHIINX BUMAAKaX, BU3HaueHuX /loroBopoM ab0 YMHHUM 3aKOHOJAABCTBOM Y KpaiHU;

* IOCTOBIPHICTH 3MicTy HagaHux benedimiapom [InartikHuX iHCTPYKIiH, chopMoBaHuX Ha 0a3i HaHUX
Peectpy mnari>kuux BUMOr T1a/abo Ilnati>kHuX 1HCTPYKIIii Ha TOBEpHEHHS KOWTIB 3 PaxyHKy eckpoy,
chopMoBaHUX OKpeMO 4H Ha 0a3i qanux PeecTpy moBepHEHHS KOIITIB;

* SKICTh Ta HAIINHHICTH POOOTH TEIEKOMYHIKALIMHUX MEPEXK, Kl BUKOPUCTOBYE KiTieHT nms 3B’SI3KY 3
bankoMm, a TakoX 3a MPUAATHICTh IHUX MEPEeX Ul Tepenadi JaHuX, 3a JIOCTaBKY KOPECHOHICHIi
CI1y»k0010 TIOIITOBOIO 3B’SI3KY, 32 3001 y po0O0Ti KOMIT T0TepHOI TexHikH KiieHTa;

* HeHagaHHS abo HecBoewacHe HamanHs EJII, skmio 3asBHMK HajleXKHUM YMHOM HE HalaB baHky
iH(dopMmaliro, HeoOXiAHY 17 3AiMCHeHH] iX imeHTHdiKalii Ta peecTpalii Ta/abo HaleKHOTO HaJaHHS
kBastipikoBanux EJII1 3a JloroBopom;

* MaifHOBY Ta MOpaJbHY IIKOAY, 110 Oyna cnpuunHeHa KiieHTy HeHalle)KHOI0 poOOTOI0 MPOTrPaMHOTO
3a0e3nedeHHs], K0 BOHA CIPUYMHEHA HECAHKIIIOHOBAHUM BTPYYaHHSM B poOOTY aBTOMAaTH30BaHHUX
cUCTeM, KOMITIOTEpHUX Mepex (Kibeparaka), Ji€l0 «BIPYCHHX Mporpam» ado 1HIIUM HESKICHUM (He
JIIEH30BaHUM ) MPOTpaMHKUM 3a0e3neueHHsM Kiienra.

* 32 yMOBM po3MimieHHs Bxmany/Tpanmry, mo 3xificHioeTbess bankom mnuisxoM JebeTyBaHHS
[Torounoro paxynky Kiienrta ([lebetoBuii mepekas) - 3a mepepaxyBaHHS KpPEAMTHHUX KOLITIB 3
[Torounoro paxyHky Ha Jlemo3utHuii paxyHok Kiienta, sxmo Kiient He moBimomuB bank mpo
HasIBHICTh KPEJAUTHUX KOILITIB HAa cBOeMY [l0TOUHOMY paxyHKY BIJIOBIAHO A0 yMOB JloroBopy.

* 32 HEBMKOHaHHs a00 HeHalexxHe BUKOHaHHS [lnmatikHoi omeparii, SKIIO 1HIIIATOPOM OMYIIEHO
NOMMJIKY B YHIKaJIbHOMY 17IeHTH(iKaTopl B [InaTiH1i 1HCTPYKIi.

2.7.11.1lpuennannsm no Jorosopy KiieHT miaTBepaKye cBOIO 3rojy crutauyBaT BapTicTh [lociyr banky,
10 HAJAKThCs Ha mifcTasi mporo Jlorosopy 3rinmHo 3 Tapudamu, 1mo € HEBiaA €MHOI0 YaCTHHOIO
Jorosopy Ta po3mimeHni Ha Caiiti banky Ta/abo Ha iH(dopMaLifHUX TOLIKAaxX Yy BiAdIeHHSX baHky, a
TaKOX BIJIIKOJOBYBaTH Oy/b-fKi JOKYMEHTAJIBHO MiATBEp/UKEHI Ta OOIpyHTOBaHI BUTpaTtu baHky
3TiJTHO 3 yMOBaMH 1b0r0 JloroBopy.
BinmkoayBanHs 101aTKOBUX BUTpaT banky, oOymoBieHux ymoBamu JloroBopy, y iX (akTuyHOMYy
pPO3MIpi 3 ypaxyBaHHAM 3arajibHOJIep>KaBHUX MOJATKIB Ta 300piB - € 6a3010 ONMOAATKYBAHHS MOJATKOM
Ha goaany BapticTh (II/IB) y 3araapHOBCTaHOBIEHOMY MOPSAKY 3a cTaBkoro 20% y BiAMOBIAHOCTI J10
HOPM YMHHOI'O ITOJATKOBOIO 3aKOHOJaBcTBAa YKpaiHu.. Cyma HapaxoBaHoro [IJ[B BkirouaeTbcs 10
NUCbMOBOI BUMOTH baHKy Ipo BiIIKOTyBaHHS BUTPAT.

apkymr 50 3 92



2.7.12. 3a HecBoewacHy omiary [locmyr banky KiieHt 3000B’s3anuii crimatutu banky meHio B po3Mipi
noaBiiiHOI 06nikoBoi craBku HBY, mo nisna y mepion, 3a sSKHM CIUlauyeTbesl MEHs, BiJ CyMH
MPOCTPOUYCHOTIO 3000B’3aHHS 3a KOXKEH JAEHb Takoro mnpoctpoueHHs. Skmo KiieHT mpoctpouun
BUKOHAHHS 3000B’s13aHHS B 1HO3EMHIH BaJIIOTI, ICHSI PO3PAXOBYETHCS Ta CIUIAYYETHCS B HAIllOHAJIBHIHN
BamoTi YKpainu no kypcy HBY na moment BucraBinenns Kiienty mperensii mpo cruiaty meHi. B
iHO3eMHI# BamioTi mTpadu, meHi He crutayyioThes. Crata neni 3a JloroBopoM He 3ButbHsA€ KitienTta
B1JI BIIIIKOTyBaHHs 30UTKIB, 3aBAaHUX baHKy, B TOBHOMY 00CsI31.

2.7.13. O6cTtaBuHM HenepeOOPHOI cHIIH — «(popc-Maxkop».

CTopoHU HE HECYTh BIANOBIJANbHICTh 32 HEBUKOHAHHS a00 HEHaJle)KHE BUKOHAHHS 3000B’s3aHb 3a
JloroBopoM y BUNAJKax, SKIIO TaKe HEBUKOHAHHS a00 HEHAJEe)KHE BUKOHAHHS BHUKJIMKAHO JI€IO
00cTaBuH HenepeOopHOT cuiti — «Hopc-Maxkop».

[Tin obcraBuHamMu HemepebopHOi cuiu (opc-Maxkop), B pamkax LbOro JloroBopy po3yMirOThCS
00CTaBMHU 30BHIMIHBOTO 10 BiHOIICHHIO 10 CTOPIH XapakTepy, ki BAHUKIN 0e3 BUHU CTOpIH, Ta K1
CropoHu HEe MOTNU mepeadadynuTH abo 3amo0irTH, a came: CTUXIMHI SIBUIA MPUPOJHOTO XapakTepy
(3emuieTpycH, MOBEHI, yparaHu, TOIIO), JIMXa TEXHOTEHHOr0 Ta/ab0 aHTPOMOTEHHOrO IMOXOKEHHS
(mosxexi, mepedoi B eHepro3ade3nedyeHHi, TOIo), 00CTaBUHU CYCIUTBHOTO KUTTS (BOEHHI Jii, CTpaiiky,
CyCIibHI 0€3/1aau, TOIO), HECaHKIIOHOBaHE BTPYYaHHS B pOOOTY aBTOMATHU30BAHUX CHCTEM,
KOMIT'TOTEPHHUX Mepek (KibepaTaka) i Take iHIIE, emieMii, emi300Tii, KapaHTHHHI 3aX0/1, a TAKOXK Jii
OprasiB JIep>KaBHOI BJIaJu ab0 MICIEBOTO CAaMOBPSAYBaHHS, B T.4. sIKi 3a00pOHSIIOTh, OOMEXYIOTh Ul
OyAb-KUM 1HIIMM YMHOM YHEMOJKJIMBIIIOIOTH BUKOHAHHS baHkoM cBOix 3000B’s3aHb 3a JloroBopom.
Lleit mepenik HE € BUYEPITHUM.

[Tpo HactanHs obcraBuHH HerepebopHoi cwiu (popc-maxkop) CTOpOHM MAOTh iHPOPMYBATH OJIHA
onHy HeBinknagHo (baHk nUIIXOM po3MilIeHHs OoroJyomieHHs Ha odimiiiHomy Caiiti banky Ta/abo Ha
iHpopMmamiiftHuX nomkax y BimminenHsx banky; KiieHT nuisxom HampaBieHHS OQIIiifHOTO JMCTa
banky) Ta mo X 3aKiHYeHHIO HAAATHU TOKYMEHTHU, BUJaH1 YIIOBHOBAXECHUMH OpTaHaMu/OpraHi3alisiMu,
10 MiATBEPUKYIOTH (hakT 1ii Dopc-Maxopy, B TOMY 4Hcii TOProBO-IpOMUCIOBOIO MMAJIaTO Y KpaiHu.
OO0OoB’s30K 1M0AO0 HaJaHHS JA0Kas3iB (akTy maii oOcrtaBuH HemepeOOpHOi cuiau  (Popc-Maxkopy)
noksagaeTsest Ha CTOPOHY, Ha SIKY BOHU BIUTUHYJIH.

[lepion 3BiTBHEHHS BiA BIANOBIAATBLHOCTI MOYUHAETHCS 3 MOMEHTY OTOJIOIIEHHS HEBHUKOHYIOYOH/
HEHAJIEXKHO BUKOHYIOUOI0 CTOpOHOI 00CTaBHH HerepeOopHoi cuiu (opc-Maxopy), aje He paHile
JlaTH MOYaTKy Jii 00cTaBUH HernepeOopHOi cuin (popc-Maxopy) 1 3aKiHUY€EThCS y JeHb 3aKiHUEeHHS Jii
obctaBuH HemepeOopHoi cuiau (popc-maxopy) abo B JIeHb, y SKHW HEBUKOHYIOUA/HEHAJICKHO
BuKkoHyroua CTopoHa BXKWiIa O 3axo1u, sIKI BOHA 1 CIpaBIi MOIJIa BXKWTHU JJIi BUKOHAHHS yMOB
JoroBopy He3BaXkarouu Ha JIit0 00CTaBUH HenepeOopHOoi cuitu (hopc-Makopy).

VY Bumaaky HacTaHHS 0OCTaBMH HemepeOopHOi cuiu ((hopc-Maxkop), CTPOK BUKOHAHHS 3000B’s3aHb
BBAYKAETHCSI MPOJIOBKEHUM Ha CTPOK 11 TAKUX 0OCTAaBUH Ta JIIKBIJALlll HACTIAKIB.

Sxmo 1i oOcTaBUHM TPUBAaTUMYTh OifbIlle HIX 6 MicALiB, TO KOXXHA 13 CTOPIH MaTHUME IPaBO
BIJIMOBUTHCH BiJI TOJAJBIIOr0 BUKOHAHHS 3000B’si3aHb 3a JlOroBOpoM, 1 B TakOoMy pasi >KOoAHA 13
CTOpPIH HE MaTUMe IpaBa Ha BIALIKOyBaHHs ApYyroro CTOPOHOI MOXKIUBUX 30UTKIB

2.7.14. baHk 3BUIBHSIETHCS BiJ] BIAMOBIIAIILHOCTI 32 HEBUKOHAHHS a00 HEHAJIE)KHE BUKOHAHHS OYIb-SIKOTO 3
noJjoxeHb JloroBopy y pasi 3MiHM YHHHOTO 3aKOHOAABCTBA YKpaiHU (IPUHHATTS HOBHUX 3aKOHIB a0
IHIIMX HOPMaTUBHO-TIPABOBHUX aKTiB), B TOMY YHCIIl HOpMaTUBHO-TIpaBoBuX akTiB HBY, siki 3MiHIOIOTH
YU IPUNTUHSAIOTH BIIHOCHHH, IO PETYN00Thes JloroBopoM.

2.7.15. bank He Hece BiamoBimambHOCTI mepen Kiientom Ta/abo mepen Oyap-iKOK TPETHOI O0COOO00
CTOCOBHO HACJi/IKIB BUKOHAHHS HOpM 3akoHy Ykpainu «IIpo 3amobiraHHs Ta MpOTHAIIO Jieranizarii
(BIIMUBAaHHIO) JOXOMIB, OJEpPXXKAaHWUX 3JIOYMHHUM MUIAXOM, (IHAHCYBAaHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIO/DKEHHSI 30p0Oi MacoBOro 3HHUILEHHS» 31 3MiHAMHM Ta JOMOBHEHHSMH Ta
HOpMaTUBHO-TIpaBoBUX akTiB HauionanbHoro banky Ykpainu 3 nuranb ()iHaHCOBOTO MOHITOPHUHTY.
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I'nasa 8. JOTPUMAHHS HOPM TA BUMOI" FATCA TA 3AT'AJIBHOI'O CTAHIAPTY

3BITHOCTEH CRS

2.8.1. baHk € ygacHHMKOM — (DiHAHCOBOIO YCTaHOBOIO, sika 3apeecTpoBaHa Ciy»K0O0r BHYTPIIIHIX JTOXO/IIB
CIHOA Ta Bx)HBa€ BCiX 3axofiB s AoTpuMaHHs HopM Ta BUMOr FATCA Tta/abo € ¢inancoBum
areHTOM Ta BJKMBA€E 3aXOJH AJI JOTPUMAHHS HOPM Ta BUMOTI 3arajibHoro cranaapTy 3BiTHOcTi CRS
qutst et bararoctoponsoi yrogu CRS .

2.8.2. KiieHT nmpueaHaHHAM 70 1IbOTO J[oroBOpY miATBEpIKYE, IO BiH Ta KiHIEBI OcHEdIiapHi BJaCHUKH
(xonTposiepu) Kimienrta ne € nmonatkosumu pesugentamu CIHIA (kpaiHoro peectparii abo opranizamii
Kiienra ne € CIA, kinneBi 6enediniapHi BiracHuky (kouTposiepn) Kiienra e € rpomaasnamu CIITA
Ta micueMm HapomkeHHs skux € He CIIIA, Kiient ta kinuesi OeHedimiapHi BIacHUKH (KOHTPOJIEPH)
Kimienra nHe marote aapecu B CIIA), skmo Kiientom/kiHneBuMu OceHedilliapHUMHU BIIACHUKAMH
(xonTponepamu) Kiienta He Oyno HamaHo banky (Ha gary npuenHanHs jgo JloroBopy) iHIIO1
iHdopmMartii Ta 3amoBHEHOI BiAmoBigHO A0 BUMOT Ciyx0u BHyTpimHbOr0 ayauty CIIA dopmu W9
ta/abo iHmMMX (GOpPM B AKUX 3a3HAYCHO ineHTH]iKamiiHuii HOMep maTHuka nomatkiB (TIN) CHIA
Kiienta/kinneBux OeHedimiapHuX BIACHUKIB (KOHTPOJIEPIB).

2.8.3. Kirient Ta/abo YnoBHOBaXkeHa 0coba KitieHTa 3000B’s13aHi HajaBaTi banky iHdopmariro npo Cratyc
oJaTKOBOro pe3uaeHTcTBa Kiienta ta Craryc moaTKoOBOTO pe3UICHTCTBA KiHIIEBUX OeHediliapHuX
BJIACHUKIB (KOHTPOJIEPiB), BIACHUKIB ICTOTHOI y4acTi KJIi€HTa Y BUIAAKY HasBHOCTI/HaOyTTss CraTyca
HOJAaTKOBOI'O PE3UJICHCTBA HHMMHU B NMUCHMOBIH (hOpMi, 3aCBIAUCHY HAJIC)KHUM YMHOM, Y TOMY YHCIi
pa3oM i3 3aMOBHEHOIO BiAMOBIIHO A0 BUMOT Ciyx06m BHyTpimHIX moxoniB CIIA ¢popmoro W9 ta/abo
W8 ta/abo inmmmu hopMamMu i3 3a3HaYEHHSIM ieHTU(IKALIIHOTO HOMepY MIaTHHKa noaatkis CHIA
KiieHTa Ta/abo KiHIeBHX OeHe(diliapHUX BIIACHHUKIB (KOHTPOJIEPiB), BIACHHUKIB ICTOTHOI ydacTi
kiieHTa. bank mae mpaBo BuzHayatu Qopmy HagaHHS Takoi iHQoOpMarii Ta HEOOXITHICTh HaJaHHS
KiieHTOM M0JaTKOBHX TOKYMEHTIB NPO HASBHICTH/BIACYTHICTH (PAKTIB MOAATKOBOTO PE3UACHCTBA
CLIA.

2.8.4. Knient Ta/abo YmoBHOBaXxeHa oco0a KilieHTa 3000B’43aHi Ha/laBaTH B baHK TOKyMEHT CaMOCTiiHOT
ouinku Crarycy MojaTKOBOIO PE3UAEHTCTBA BIJMOBIHO O BUMOT 3arajlHOr0 CTaHAAPTY 3BITHOCTI
CRS g BcTaHOBJICHHS JepkaBW (TOpUCAMKIND), pe3upeHToM sikoi € Kient Ta/abo KiHIeBi
6eHeiniapHi B1acHUKU (KoHTposepu) Kiienra.

2.8.5. KitieHT moromKyeThest Ta 3000B’I3y€ThCSl HaJlaBaTH Ha BUMory baHKy iHpopMarliro Ta TOKYMEHTH, SIKi
cTocytoThesi Horo CraTycy IOAATKOBOTO PE3UAECHCTBA Ta BIJNOBITHOIO  IMOJATKOBOIO CTaTyCy
KiHIIeBUX OeHediliapHuX BIacHUKIB (KoHTposepiB) Kiienra.

2.8.6. KitieHT 3000B’s13y€eThCs HaJlaBaTH 1HITY 1HPOpMaIlito Ta/abo TOKyMEHTH, HeoOX1/1HI baHKy /i BKUTTA
3aX0/11B HAJIE)KHOI KOMIUIEKCHOI MEPEeBIPKU paxyHKIB, BCTAHOBJEHHS iX MIA3BITHOCTI Ta CKJIAJaHHS
3BITHOCTI 32 MiA3BITHUMHU paxyHKamu Ha BUKOHaHHS BUMOI FATCA Ta/a0o 3araibHOro CTaHiapTy
3BiTHOCTI CRS.

2.8.7. KiieHT 3000B’s3aHuil Ha BuUMOry baHKy HajaTu 3amoBHEHI BiAmoBiiHO 10 BuMmor Ciyx6u
BHyTpimHIX 10oxoaiB CIIA dopmu W8 WO Ta inmry noaiony hopmy.

2.8.8. Kuient 3000B’s3anuii mpotsiroM 10 pobounx mauiB (Oneparniiinux nHiB) iHGopMmyBaTH bank mpo
3MiHy iH¢popManii mogo Horo Crarycy HOJAaTKOBOTO pe3uJeHTCTBA Ta BiAmosinHoro Crarycy
MOJATKOBOTO PE3UICHCTBA KiHIIEBUX OeHe(iliapHUX BIAacHMKIB (KoHTpojepiB) Kiienta Ta y pasi
HaOytTs Kiientom/ xiHneBuMm OeHedimiapHuM BilacHUKOM (KoHTpoJiepoMm) Kiienta craryrcy
nogatkoBoro pesuaeHctBa CHIA namatn no banky dopmy W9 abo inmy nomibny dopmy i3
3a3HaueHHsAM ifeHTudikaniitHoro Homepa riatHuka noaarkis CILA (TIN (ITIN)).

2.8.9.KnieHT 3000B’s13yeThes mpoTsaroM 30 KalleHJapHUX JHIB MOBiqoMuTH bank mpo 3miHy cBoro CraTtycy
MOJIaTKOBOTO PE3UACHTCTBA JUIsl Iied 3aranpHoro crtanaapTy 3BiTHocTi CRS Ta/abo mpo 3miHy
Crarycy moJaTKOBOTO PE3UICHTCTBA KiHIIEBUX OeHedilliapHiX BIacHUKIB (KOHTponepi) Kiienra.

2.8.10.KimieHT minTBeppKye, IO BiH Hajae 3roAy Ha Tepenady IEepCOHATBHUX JaHWX KIiHIIEBUX
OeHediliapHUX BIIACHUKIB (KOHTpJIEPiB), PO3KPHUTTSA OAHKIBCHKOI TA€MHHII, 1HIIOI KOH(DIAEHIIHHOT
iHpopmarii 3a JloroBopom 3 Merorwo BukoHaHHS Hopma Ta BUMOr FATCA Ta\abo 3arampHOro
crangapty 3BiTHocTi CRS, 30kpema, ane HeBukimouHo: Ciyx61 BHyTpimHiX noxoxis CHIA npu
HagaHHi 3BITHOCTI Mo FATCA, ocobam, siki mpuilMaioTh ydacTh B Ie€peKa3y KOIUTIB Ha PaXyHKHU
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Kiienra (6ankaMm-kopecnonaeHTam, [nati>kauM cuctemam, BiIIpaBHUKAM Ta OTpUMYyBadyaM MepeKasiB
TOIIO), OOMiH iH(opMalielo Mpo paxyHkH KUTi€HTIB 3 KOMIIETEHTHUMH OpraHaMH KpaiH-y4acHHIIb
3aranmpHOro cranmapty 3BiTHOCTI CRS, HamaHHS KOHTpPOJIIOIOUOMY OpraHy HMOBHOI iH(opmarii mpo
Mi3BITHAN paxyHOK, IIOJI0 SKOTO OyJI0O HaJaHO HEMOBHY a00 HEAOCTOBIpHY iH(OpMAIIiIO, a TAaKOX B
IHIIUX BUNaaKax, nependadennx BumoraMu FATCA Ta/a6o 3aranbaum ctanaaptom 3BiTHOCTI CRS.

2.8.11. Slxmo Kuient He HajmaB HeoOXimHOi iHopmamii s mpoBeneHHs iAeHTU(IKaIli BiAMOBIAHO 10

BuMor FATCA Ta/a6o 3arambHoro crangapty 3BiTHOCTI CRS abGo Oyiio BUSABIEHO HEZOCTOBIPHOT
iHpopMaii B 4aCTHHI OPYIIEHHS 3aleBHEHb, BU3HaYeHuX 1.2.8.2, m. 2.8.3, m.2.8.6 Ta 1m.2.8.9 mporo
HoroBopy bank mae mpaBo 3 meroro norpumanHs BUMor FATCA Ta/abo 3aranbHOTO CTaHAApTy
3BiTHOCTI CRS BiZIMOBUTHCH BiJl HagaHHS Tochyr 3a JloroBopom Ta/abo mpoBeneHHS omepariiii 3a
Paxynkom Ta/abo npusynuHATH oneparlii 3a PaxyHkom Ta/ab6o po3sipBaru Jlorosip.

2.8.12.3a nasBHoCTi y banky oOrpyHTOBaHOI miATBEpKEeHOI Mifo3pH, 1m0 Paxynok KiieHTa HanexuTh 10

[Tix3BiTHUX paxyHKiB, baHk HajcuIae Ha aapecy KIEHTa 3alUT 3 BAMOTOIO PO HaJIaHHS TOsSCHEHb Ta
iHpopMmaii, mo crocyroThes Takoi iHdopMmarii. Sxmo Kiient ta/abo YnoBHoBaxkena ocoba Kiienra
npotsrom 30 KaJeHAApHHUX AHIB 3 JAHS OTPUMaHHA 3amuTy Bija banky He Hamamu HeoOXimHOT (UX)
iH(popMarii Ta/abo TOKyMeHTIB it Bu3HaueHHs CTaTycy moAaTkoBoro pesujaeHtcrBa Kiienra ta/abo
KiHIIeBHX OeHe(iliapHUX BIIACHUKIB (KOHTpPOJEPiB), BIACHUKIB icTOTHOI yuacTi Kiienta, bank mae
IpaBo 3 METOI0 JOTPUMAaHHS BHMOT MOJATKOBOTO 3aKOHOAABCTBA, B T.4. FATCA Ta/abo 3aranbHOTO
ctanaapty 3BiTHOCTi CRS, BigmoBuTHcsa Big HagaHHs nocayr 3a JloroBopoM. KiieHT posymie Ta
npuiiMae yci pU3HMKH, B TOMY 4HCIi (iHaHCOBI, OB’ s3aHi 3 HemoTpuMmaHHsM BuMor FATCA Ta/a6o
3aranpHoro crangapty 3BiTHOocTi CRS Ta BimmoBoro Kiienta Bin HamanHs iHopMarii, sKy
BUTpeOOBYye baHk a00 HEBYACHOrO TOBIIOMIICHHS Tpo 3MiHy CTarycy IMOJAaTKOBOTO PE3HJICHCTBA
Kimienra Tta/abo kiHneBux OeHedimiapaux BiIacHUKIB (KoHTposiepiB) Kiienta abo HamaHHS
HEIOCTOBiIpHOI iH(OopMarii.

2.8.13.KuienT nuisixom npueaHanss a0 uporo Jlorosopy nopydae banky 3aiiicHioBatu [lebeToBuii nmepekas

CyM KOIITIB 31 CBOIX paxyHKiB, HEOOXiHUX i1 BUKOHaHHA bankom Hopm Ta BuMor FATCA Ta/a6o
3aranpHoro crangapty 3BiTHOCTI CRS. Takwuii JlebetoBuii mepekasmoxke 3iiiicHroBaTucs bankom
0e3miy pas3iB B po3Mipl HEOOXITHOMY Il BUKOHAHHS BUMOT 3arajbHOTO cTaHmapTy 3BiTHOcTI CRS
ta/abo FATCA Ha Oyap-axuii paxyHok CiyxOu BHyTpimHiX noxoniB CIIIA a6o Oyab-skuil HIINHA
paxyHok BuzHaueHHui Ciryx0010 BHyTpiHiX 1oxoaiB CIIA abo iHIIMI paxyHOK BIJIOBIIHO A0 IIeH
bararoctoponboi yronu CRS.

2.8.14.bank He Hece BimmoBimambHOCTI mepen KiieHToM, Oymb-sKor0 JTOBipeHOI ocoOoro KimieHra, #oro

2.8.15.

2.8.16.

KOHTpareHTaMu 3a OyAb-fKi yTpUMaHHS, CaHKI[ii, OOMEXEHHs Ta IHII HEeraTMBHI HACIIAKH I10J0
paxyHKiB, TPOLIOBUX KOILUTIB Ta omepaliil 3a paxyHkamu Takoro KiiieHTa, SIKIIO Takl HaCHiJIKH
NOB’s13aH1 13 BUKOHaHHAM baHkoM BiacHMX 3000B’s3aHb SIK (DIHAHCOBOTO areHra (B T.4. B PaMKax
FATCA Ta/abo 3aranpHoro crangapty 3BiTHOcTi CRS), 30kpema 3 po3ipBaHHSIM JOTOBIPHUX
BITHOCHH, a TakoX 3a OyAb-iKi MOB’s3aHi 3 UM 30WUTKH, BUTpPATH, MOpalbHY UIKOAY Ta/abo
HEOTpUMaHI1 T0XOHU.

VY pasi posipanHs JloroBopy y BuUMajkax, nependoadenux B 1m.2.8.11 ta m.2.8.12., bank moBeprtae
3anuniok kowTiB KilieHTy Ta He Hece BIMOBIAAIBLHOCTI 3a cripuunHeHi KiieHTy 30UTKH, OB’ s13aH1 3
posipBaHHsM Jlorosopy.

Sxmo micns posipBanHs JloroBopy y Bumaakax, nepeadadenux m. 2.8.11 ta m. 2.8.12, Kiient
BIJICYTHIM y Miclli BUKOHaHHSA 3000B’f3aHHA a00 YyXWISETbCS BiJ] NMPUUHATTS BHUKOHAHHA, baHk
npotsroM 30 KaneHAapHUX JAHIB 3 JAHS noBigomiieHHs Kiienta npo posipBanHs [lorosopy,
IepepaxoBye 3alUIIOK KOIUTIB Ha paXxyHKy a00 BHOCHTH LiHHI HamepH, 1o Hamexarb KiieHrty, y
JIENO3UT HOTapiyca (HOTapialbHOI KOHTOPH) Y BCTAHOBJICHOMY 3aKOHOJABCTBOM IOPSIIIKY.

I'masa 9. IHIIITI YMOBHA

29.1.

bank npooaute BunaTkoBi ITmatikui oneparnii 3a Paxynkom Kiienta (B Tomy umcii 3a KIIK, mo
BUNyIIICHa IO [bhoro PaxyHKy), MOYMHAOYM 3 JaTh OTpUMaHHS bBaHKOM MOBiZOMIICHHS
KOHTPOJIIOIOYOI'0 OpraHy Ipo B3STTSA TAKOTO PaxyHKY Ha OOMIK y TaKOMY KOHTPOJIOIOYOMY Oprai,
abo 3 /JaTu, BU3HAUEHOI SIK JjaTa B3ATTSA Ha OOJIIK Yy TaKOMY KOHTPOJIIOIOUOMY OpraHi 3a MOBYa3HOIO
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3rojioro BinnmoBiAHO 10 IlogatkoBoro xonekcy Ykpainu. J[o oTpumaHHsS 3a3HAYEHOTO MOBIIOMIICHHS
orepauii 3a TakuM PaxyHKoMm 311iHCHIOIOThCS bankoM nuie 13 3apaxyBaHHs KOIITIB.

2.9.2 Hapannsm no banky 3assu-JloroBopy miarBepmkyeThest oTpuMmanHs Kiientom Binx banky iHdopmarii,
3a3HauyeHoi B cTarTi 7 3akoHy Ykpainu «IIpo ¢inancosi mocmyru Ta piHaHCOBI KOMIAHII» 31 3MiHAMHA
Ta JIOMOBHEHHS, 10 MOMEHTY npueaHanHs Kmienrta no Jlorosopy.

2.9.3.CtopoHu JOMOBWIHCH, 1m0 KimieHT — ¢iznuHa 0coba, 1m0 3aiiMaeThCs MiAIPUEMHUIILKOIO/HE3aIEKHOIO
podeCiiHOI0 AISTBHICTIO, 3000B’I3y€ThCs HE piamie 1 (0HOro) pasy MpoTIroM KaJeHIapHOTO POKY
CaMOCTIHHO OTpUMYyBaTH JOBiIKY PO CUCTEMY rapaHTyBaHHs BKJIaiB (Pi3UYHUX OCIO B €IEKTPOHHIN
dbopmi [UISIXOM 3aBaHTAXCHHS 3 odiIiiHHOTO canty banky
https://www.ukrgasbank.com/private/deposits/guarantee/.

2.9.4. Tlopsimok Atentudikamii Kmienra/YnoBHoBaxeHoi ocobu Kiienta mpu TenedoHHOMY 3BEpHEHHI
Krienta/YnoBHoBaxkenoi ocobu Kiienra 1o banky:

294.1. 3 wMeroro 3milicHeHHs ~ ABTeHTH(ikamii  CHiBpoOITHMK  baHKy  CTaBUTh  NHUTAaHHS
Knienty/YnoBHoBaxkeniii  ocobi  Kmienta  momo  PaxyHky(-iB),  NHEepCOHAIBHUX  JaHHUX
Kiienra/YnoBHoBaskeHoi ocobu Kimienta Ta/abo miomo IHIMUX BiOMOCTEH, MmO OyiIM 3a3HaYeHi
Krnienrom/YnoBHOBaxkeHOr0 0co00r0 KimieHTa y BIAMOBIAHUX 3asBax BCTaHOBIEHOI bankom dopmu, Ta
AK1 BKJIIOYEH1 10 6a3 manux bauky, a Kimient/YnoBHoBakeHa ocob6a KiieHTa Hajae BiAMOBII Ha Taki
UTAHHS.

2.9.42. BignoBigb Ha NHUTaHHS BBAXA€TbCA BIPHOI Y BHUIAJKY, SKIIO iH(OpMallis, OTpuMaHa BiJ
Knienra/YnoBHoBaxkenoi ocobu KitienTa, cmiBmamae 3 iHdopmalii€ro, BKIIOYEHOIO 10 0a3 JaHHWX
banky.

2.9.4.3. KinpkicTh NpaBWIBHHUX BIAMOBINEH A YCHIIIHOTO NpoxXomkeHHs KirieHToM/YTOBHOBa)KEHOIO
ocoboro Kiienta ABTeHTH]iKallli BU3HAYAETHCSI BHYTPILIHIMU JOKYMeHTaMH baHky.

2.9.4.4. Y Bunanky, axmo indopmartis, mo ii orpuman criiBpoOiTHUK banky Big Kimienta/ YnoBHOBakeHOT
ocobu Kimienra minx yac 3aiicHeHHss ABTeHTU(dikallii, He criBnaaae 3 iHGopMarlliero BKIOYEHO 10 0a3
naHux banky, BiAMoOBigHI TOcimyru, mependadeHi mm.2.7.2 JloroBopy IHCTaHIIHHO uepe3 KaHAIH
TeJeKOMYHiKallii (e1eKTpOHHOro 3B’s13Ky) baHkoMm He HagarOThCs.

2.9.5. AuTukopynuiiine 3acrepe:xeHHs.

CTopoHH BHM3HAIOTh Ta MiATBEP/KYIOThb, III0 BOHU IMPOBOJATH IMOJITHKY MOBHOI HETEPHIHMMOCTI 0
NisiHb, TIPEIMETOM SIKMX € HEIpaBOMIpHA BUTOJa, B TOMY YHCI J0 KOPYILIi, fika nependadae MoBHY
3a00pOHY HENPaBOMIPHUX BUTOJ Ta 3A1MCHEHHs BUILIAT 3a CIPUSHHS a00 CpoleHHs (hopMabHOCTEH
y 3B’SI3KYy 3 TOCMOJAPChKOIO AISUTBHICTIO, 3a0€3Me4YeHHs] OUTBIN IIBUAKOTO BUPIIMIEHHS TUX YU IHIITUX
nuTaHb. CTOPOHU KepylTbCs y CBOIM AIsNIBHOCTI 3aCTOCOBHUM 3aKOHOAABCTBOM 1 pO3pOOJICHUMH Ha
HOro OCHOBI MOJIITUKOIO Ta MPOLEypaMH, CIPSIMOBAaHUMHU Ha OOPOTHOY 3 AISTHHSAMH, IPEAMETOM SKHX
€ HeMmpaBoMipHa BUr0J1a, 1 KOPYIILis 30KpemMa.

CTOpOoHU TapaHTYIOTh, IO iM CaMUM Ta iXHIM MpaliBHUKaM 3a00pOHEHO MPOIOHYBAaTH, JaBaTu abo
o0IIATH HaAaTu Oylb-sIKy HEMpPaBOMIPHY BUTOAY (IPOILIOBI KOIITH, IIHHI HOJApyHKH TOLIO) OyJib-
AKUM 0c0o0aM (BKJIIOYAIOUH, CEpe]l IHIIOro, CIIY>KOOBUM 0c00aM, YIIOBHOBAXEHUM 0CO0aM IOPUANYHUX
0ci0, Jaep)kaBHUM CIYyKOOBISIM), a TaKOX BMMAaratu ii OTpUMaHHs, NMPUMMaTH ab0 MOTrOKyBaTUCS
OpUMHATH BiJ OyAb-sIKOI OCOOM, HPSIMO YU OIOCEPENKOBAHO, OYy/Ib-SKYy HENpPaBOMIPHY BHUIOIY
(TpOIIOB1 KOLITH, I[IHHI MOJAPYHKH TOILO).

Bci nutanHs, He BperypoBaHi JJoroBopom, perymolThCs YMHHIM 3aKOHOJJABCTBOM Y KpaiHH.

PO3I1JI 3. BIAKPUTTSA TA OBCJIYTOBYBAHHSA PAXYHKY, PO3PAXYHKOBO-
KACOBE OBCJIYT'OBYBAHHA

I'nasa 1. BIAKPUTTSA TA OBCJIYTOBYBAHHSA ITIOTOYHOI'O/OKPEMOI'O

PAXYHKY/PO3PAXYHKOBOI'O PAXYHKY

3.1.1 Bank 37iiicHIOE BiZKpUTTS Ta oO6cayroByBaHHs (Po3paxyHkose Ta/a6o Kacose) [Torounoro paxyHky (B
tomy uucii 3a nonomororo KIIK)/ Okpemoro paxyHky/Po3paxyHKOBOro paxyHKy maJisi 30epiraHHs
IPOIIOBHX KOIITIB Ta 3[iMCHEHHS yCiX BUAIB OIEparliil BiIOBITHO JO BUMOT YMHHOTO 3aKOHO/aBCTBA
Vkpainu, npasun Ilnarixaux cucrem Ta JloroBopy. bank moxke BigMOBUTH y BigkpuTTi KiieHTy
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Oxkpemoro paxyHKy/Po3paxyHKOBOT0O paxyHKYy B pa3si BIICYTHOCTI BigkpuToro [ToTouHOTrOo paxyHKy B

banky.
3.1.2. KommnekcHe O6aHKIBChbKe 0OCIyroByBaHHs PaxyHky 3acob6amu CuCTeMH, B YaCTHHI PO3PAXyHKOBOTO
obcnyroByBanHs Ilotounoro paxyHky/OkpeMoro paxyHKy/Po3paxyHKOBOTO paxyHKy , a TaKOX

[ndopmariitnoro o6ciyroByBanHs [HImoro paxyHky (3a ymoBu #oro(ix) HasBHocTi y Kirienta)
3IHCHIOETHCS B TIOPSIKY Ta Ha yMOBax, Bu3HaueHux Posaisiom 5 Jlorosopy.

3.1.3.bank BinkpuBae Kiienty Ilorounuii paxyHok/Oxpemuii paxyHOK/Po3paxyHKOBHI paxyHOK  ITiCJIsI
HaganHs KiieHToM Bcix HEOOXiTHHMX JTOKYMEHTIB, MPOBEACHHS ileHTU(iKamii Ta Bepudikailii ocodu
Kitienta Ta/abo YnoBHoBaxeHoi ocobu KitieHTta ab0 mepeBipkU/OHOBIIEHHS JaHUX 3a MPea’ SBICHUMHU
nokymentamu (skmo Kiient mae paxyHku B banky OyB panime ineHTH(iIKOBaHMI) BiIMOBIIHO IO
BUMOT YNHHOT'O 3aKOHO/ABCTBA YKpaiHHU Ta BHYTPILIHIX JOKYMEHTIB baHKy.

Binkputtst koxuoro Ilotounoro paxyHky/Okpemoro paxyHKy/Po3paxyHKOBOrO paxyHKy (B TOMY
gyucii  HactymHoro [loroynoro  paxyHky/Okpemoro paxyHKY/Po3paxyHKOBOro paxyHKYy )
3MIICHIOETHCS Ha MiICTaBi OKpeMoi 3asiBu-/oroBopy.

3.1.4.06cnyroyBanHs [loTounoro paxyHky/OkpeMoro paxyHKY/Po3paxyHKOBOTO paxyHKY Kiienra
3IHCHIOETHCS BIIIOBITHO 0 HOpMATUBHO-TIpaBoBuX akTiB HBY, mpasun [lnaTikHUX cucTeM Ta yMOB
nepeadadyeHux JloroBopom.

3.15.1lpu  3nificienHi  Po3paxyHKOBO-KacoBOro  OOCIYrOBYBaHHS  BHKOPHCTOBYIOThCS — [lmarixHi
IHCTpYMEHTH, 110 mependaueHi JUisl LbOr0 YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta/abo HOpPMaTHBHO-
npaBoBumu aktamu HBY Ta/a6o mpaBunamu [lnaTixkHuX cuctem.

3.1.6.KuieHnT camocrtiiiHO o0upae MOXIUBICT, 00cmyroByBanHs [lorounoro paxynky 3acobamu KIIK, ans
3amoBiieHHs sikoi Kitient Hanae no banky 3asBy Ha Bunauy KIIK, okpemo min koxny KIIK.

3.1.7.1lopsinok mpoBeleHHs omepaniii 3a PaxyHKoOM, perymtoeTbcs peKUMOM BUKOPUCTAHHSA TaKOTro
paxyHKy, mepen0adyeHoro YMHHUM 3aKOHOJABCTBOM YKpaiHH, y TOMY YHCIIi HOPMaTHBHO-TTPABOBUMH
aktamu HBY, mpaBunamu [InaTikHHX cuUCTeM, BHYTPIIIHIMU JOKyMEeHTaMu baHKy 3 ypaxyBaHHSM
yMoOB [lorosopy.

3.1.8. bank 3xiiicHioe Po3paxyHkoBo-kacoBe oO0ciyroByBanHs Kiienra npotsarom OnepauiiiHoro yacy a6o B
nicisionepaniifHuii yac (3a yMOBH TEXHIYHOI MOXKJIMBOCTI IPOBEJCHHS TaKUX oOIepaliii BiAMOBIIHO 10
BUMOT BHYTpIIIHIX JokyMeHTiB banky). TpuBamicte Omnepauiiinoro mus/OnepauiiHoro dvacy/
HicIsI0NepaliifHOro yacy BCTaHOBIIIOEThCS baHKOM caMOCTIHHO 1 BiZOOpaXkaeThCsl y 1Oro BHYTPIIIHIX
JOKyMEHTax, 3 skumu KiieHT Moxxe o3Haifomutucs Ha Caiiti banky abo Ha iHpoOpMaLifHUX JOIIKaX B
npumiileHH1 banky, abo 3BepHYBILINCH /10 criBpoOiTHUKA baHKy.

3.1.9.MInarixkui iHCTpyKIHii Kiienta Ta xomtu 3a [lnaTixHUME omeparisiMu, sKi HaaXOJsATh Ha KOPHUCTh
KnienTa npuiiMatoTbcs Ta BUKOHYIOThCS bankoM (kpiM BumajikiB, Koy [InarikHa onepartis 3ynuHeHa
Ha BHUKOHAHHS BUMOI YMHHOTO 3aKOHOJABCTBA YKpaiHM B TOMY YHCII 3 NHUTaHb 3alo0iraHHs Ta
npotuaii Jeramizamii (BiIIMUBAHHIO) JOXOMIB, OJEPKAHMX 3JIOYMHHUM NUIAXOM, (IHAHCYBaHHIO
TEepOpU3My Ta (iHAHCYBAHHIO PO3MOBCIOKEHHS 30p0OT MaCOBOT'O 3HUIIIEHHS ):

* TTICJIS CIUIATH BIAMOBIAHUX KOMICi baHky, sikio iHIe He nependadeHo Tapudamu ta/abo ymoBaMu
IHIMX yKiIageHnx Mixk bankom ta Kiientom 10roBopiB;

* BIJMOBIJIHO JIO Y€ProBOCTI, BU3HAUEHOT YNHHUM 3aKOHOJ/IaBCTBOM YKpaiHU 13 JOTPUMAaHHIM CTPOKIB
iX BUKOHAaHHS, BCTAQHOBJIEHHMX YHMHHUM 3aKOHOJABCTBOM YKpaiHu, JloroBopom Ta/abo iHIIMM
ykaageHuM Mix bankom ta KimieHTOoOM m0r0BOpOM;

* KIIO CyMa/maca, 3a3HaueHa B [IMaTDKHUX IHCTPYKIIAX, HE IMEPEBHILYE 3alUIIOK TIPOIIOBUX
KOIITIB/MacH OaHKIBCBKMX MeTaliB Ha BiamoBigHOMY IloTouHomy paxyHKy/OKpeMoMy paxyHKY
/Po3paxyHKOBOMY paxyHKy Ha MOMEHT BHUKOHaHHs Takoi IlmaTikHol iHCTpYKIIi (3 BpaxyBaHHSIM
cym/Mac BCIX HaJaHUX JIOKYMEHTIB 3T1IHO 3 YePTOBICTIO 1X BUKOHAHHS);

* B HACTYITHI CTPOKHU:

a) [InatikHi iHCTpYKLii (KacoBl onepariii), aki Haaiioum 10 bauky:

» B OnepariiiiHuit 9ac — B IeHb X HAJXOIKEHHS;

* B [icisgonepauiiHui yac — He Mi3Hile HacTynHoro OnepatiifHoro JHs;

6) IlnatixkHi iHCTpyKIii (6€3roTIBKOBI omepallii Ha Nepekas) B HALIOHAJBbHIM BalioTi YKpaiHW, IO
Hamidnum 10 banky sk B OnepariiiHuii Tak 1 B micasionepariiauii Jac:
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* 3a mepeka3zoM 3a Mexi cuctemu Ab « YKPI'TASBAHK» (Mi>kGaHKIBCBKHI TTepeKa3) B CTPOK /10 TPHOX
OnepaniifHuX JHIB;
* 332 iepekazoM B Mexax cuctemu Ab «YKPI'A3BAHK)» (BHYTpimHbOOaHKIBCHKHI ITepeKa3) B CTPOK
He Outbie qBox OnepaniiHuX JHIB;
B) IlnmaTixHi iHCTpyKIli (0€3roTiBKOBI omepaliii Ha NepeKas3) B HAI[lOHAIBbHIN BaliOTI YKpaiHH, IO
Hajaidnum 1o banky U1 nepepaxyBaHHs OJATKIB 1 300piB (00OB'SI3KOBUX IIIATEXKIB) A0 OIOJKETY:
» B Onepariiiinuii 9yac — B JIeHb iX HAAXOIHKCHHS;
* B IMCISOTCpAIliiHUIN Yac — He Ti3Hile HacTymHoro OnepamiifHoro aHs;
r) IlmatixHi 1HCTpyKIii (O€3roTiBKOBI omeparlii Ha TepeKa3) B 1HO3EMHIM BalltoTi/OaHKIBCHKUX
MeTaliax, Mo Hamiunum 10 banky sk B OnepamniiiHuil 4ac Tak 1 B MicisionepamiiHuidi yac (3rigHo 3
Tapudamu y BIATOBIAHOCTI 10 BATIOTH/METAITY) 13 BU3HAYCHUM KJIIEHTOM CTPOKOM BUKOHAHHS:
* «TepminoBuii», mo Haginum B Mexax OmepauifHOro 4acy — B JCHb iX HAJXOJKCHHS, alie HE
paHillie CTpOKY BU3HAYEHOI0 YHHHHUM 3aKOHOJABCTBOM Y KpaiHu;
» «TepmiHOBHITY, 10 HANIWIIUTA B MICISIONEpalliiHUN Yac — B JIEHb X HAIXOKCHHS (B pa3i HAsBHOCTI
TaKoi MOXKJIMBOCTI B baHKy), ane He paHille CTpOKY BUSBHAYEHOT0 YUHHUM 3aKOHOJJaBCTBOM Y KpaiHu;
*  «3BHUaliHUIY, M0 HAMIWNUM B Mekax OmnepamiifHoro Jyacy Ta/abo micissonepaliiHoro 4acy — He
panimie HacTynHoro OnepauiifHoro AHs Ta/abo He mi3Hime TpeThoro OmnepariiiHoro IHs Micas Horo
HA/IXO/DKEHHSI, ajle He paHillle CTPOKY BU3HAUYEHOT'O YAHHUM 3aKOHO/IaBCTBOM Y KpaiHU.
n) IlnatixHi omeparlii, 0 HAaIXOATh Ha KopucTh KiieHTa (6e3roTiBKOBI omeparlii 3 3apaxyBaHHs
KOIITIiB HAa PaxyHKH KITI€HTIB) 3a yMOBH IPOXOKEHHS aHami3y BXigHHX [lmaTiKHUX omepamiii B
HAI[IOHANIFHINA BAJIOTI 3 METOK CHPOCTYBAaHHS/MIATBEPIKEHHS TOro, mo ydacHuku [lmaTixHol
oriepatii € miICaHKIIITHOI0 0CO000 B HACTYITHI CTPOKH:
* B Omeparliiinuii yac — B IeHb 1X HAJAXOJKCHHS;
* B ICISONEpaIifHUI Yac — He Mi3Hime HacTymHOTro OnepamiifHoro JHs.
bank 3amumae 3a co0Ol0 MpaBO BCTAHOBIIOBATH (TMPOJOBXKYBATH) TEPMiH, HEOOXiTHUH s
npoxXo/KeHHs nepeBipku. Skmo [Inari>kHa onepartis He IpoHnuIa mepeBipKy 1o KiHig OneparniifHoro
JTHSI, KOILITH 3apaxOBYIOThCS Ha BHITPINIHLOOAHKIBCHKUI paxyHOK Ta 3a (aKTOM MPOXOIKEHHS
nepeBipkH, 3apaxoByroThes Ha [loTounuit paxyHok Kumienra. Ilpu npomy, y pexBisuti «lIpusHauenns
iatexy» baHKOM 0IaTKOBO BKa3yeThCcsl MPHU3HAYECHHS IUIATEXKYy, BKa3aHEe IUIATHUKOM,
HallMEHYBaHHS Ta KOJ IUTATHUKA, HAaliMEHYBaHHS Ha/laBavya IUIATOKHUX MOCTYT IJIATHUKA, PaXYHOK Y
dopmari IBAN.

3.1.10. He BukoHyrOTbCS Ta moBepTaloThess bankom KirieHTy 0e3 BHKOHAHHS (BpaxOBYIOYH YMOBH
nn.2.5.3.13 Jlorosopy) ITnarixHi incTpykuii KiienTa:
* SIKIIIO B HUX € IMITYUIICHHS, 3aKpeciieH1 cioBa a00 Oy/b-sKi 1HIII BUTIPABICHHS;
* SKIIO TEKCT HEMOXKJIMBO MPOYUTATH BHACTIIOK iX MOIIKOKEHHS;
* SKIIO Xoua O OJWH 13 PEKBI3UTIB, MO0 € OOOB’S3KOBMM ISl 3allOBHEHHS, HE 3allOBHEHUUN abo
3aroBHEHUI HEBIpHO a00 3aMOBHEHI 3 MOPYIIEHHSIM BUMOT 3aKOHOAABCTBA YKpaiHu;
* SKIIO MPH MiANUCAaHHI BUKOPUCTAaHUIN (PaKCUMIIbHUM M1ITHUC;
* K0 baHK BHKOHYye JHOKYMEHT MpO apemT ado NpHUMYCOBE CIUCAHHS KOUITIB 3 PaxyHKY, SIKHUil
BUKOPHUCTOBY€ETbCs KilieHTOM U1 pO3paxyHKIB;
* SKIIO CyMa, 3a3HaueHa B IUX JOKYMEHTaX, IEepPEeBHIIYy€e 3aJUIIOK TPOLIOBUX KOIITIB Ha
BianoBiaHOMYy [loTouHOMYy paxyHky/OkpemMoMmy paxyHKY/Po3paxyHKOBOMY paxyHKy Ha MOMEHT
BUKOHAHHS TAaKOTO JOKYMEHTY (3 BpaXyBaHHSM CyM BCiX HaJJaHUX TOKYMEHTIB 3T1JIHO 3 YEPTOBICTIO 1X
BUKOHAHHS);
= skmo Ha [lorounomy paxyHky/OkpemMoMy paxyHKY/Po3paxyHKOBOMY paxyHKY BIJICYTHA B
JOCTaTHBOMY PO3Mipi cyMa JUIsi BUKOHaHHS BaHKOM Takoro JOKYMEHTY 3 BpaxyBaHHSIM CyMH Ha
[TorounoMy paxyHKy s CIJIaTH BIATOBIAHMX KoMicili baHky, fKmio iHme He mnependayeHo
Tapudamu;
= SKIIO BiJCYTHE miaTBepmxkeHHs OpnopaszoBum napoisieMm EINIl B kinbkocTi ogHoro ta/abo Oinblie
iatexiB cyma sikoro(ux) nepesuirye 5 000,01 rpH. (BkIt04yHO) (32 yMOBH BUKOpucTaHHs 3aco0y EII,
110 30epiraeTbcs Ha HOro BIacCHOMY Hocii iH(popMartii);
* TIEpPEeBHIIEHHS Yy3ro/pkKeHolI CTOpPOHAMH CyMH OJHOTO MaKCHMAIIbHO JI03BOJICHOTO IUIATEXKY, IO
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ckinamgae exBiBaieHT 100 000,00 rpuBeHs (32 ymoBu BukopucTanHs 3aco0y EIl, mo 306epiraeTbes Ha
fioro BiacHoMy Hocii iH(popmartii);
* [IEpPEeBMILUEHHs Y3roJukeHoro CTOpOHaMU MAaKCUMAaJbHO JI03BOJIEHOIO JOOOBOIrO JIMITY CyM
iatexis, mo ckianae exkpiBaieHT 500 000,00 rpuBeHs (3a ymoBH BHKopucTaHHS 3acoOy EII, mio
30epiraeThCs Ha MOro BIaCHOMY HOCIT iH(popMartii);
* SKIOO0 CYNPOBiTHI MOKyMEHTH He HajmaHo Kiientom a0 banky Ta/abo cympoBigHI AOKYMEHTH
odopMIIeHI 3 TMOPYIIEHHSM, TOIO, HAJaHHS SKUX Ta/a00 BUMOTH 10 O(OPMIICHHS SIKHUX Pa3oM 3
[TnaTi>kHOIO IHCTPYKIIEIO TIepe0aueH0 YHHHUM 3aKOHOJIaBCTBOM YKpaiHu, a00 3aKiHUYUBCS CTPOK il
[IUX CYIPOBITHUX JTOKYMEHTIB;
= sxmo [lnatikHa iHCTpyKIis Ta/abo cynpoBiaHuii(i) JOKyMeHT(M) moaaHo 10 baHKy 3 mopymieHHIM
YHMHHOTO 3aKOHOJABCTBa YKpaiHM, a00 He Moke OyTH BHKOHAHO BIIMOBIJHO 10 BUMOI YHMHHOI'O
3aKOHO/IABCTBA Y KpaiHU;
= y pa3i BUKOHaHHS baHkKoM cBOiX 000OB’s13KiB a00 BHKOpHCTaHHS baHKOM CBOro mpasa y BUIAJKax,
nepeadayeHuX YMHHUM 3aKOHOJABCTBOM YKpaiHM 3 NHTaHb 3armo0iraHHs Ta MPOTHIIl Jieramizarii
(BIIMUBAaHHIO) JOXOMIB, OJCpP)KAaHUX 3JIOYMHHUM [UIAXOM, (IHAHCYBAaHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MIOBCIOKEHHS 30p0Oi MacOBOT'O 3HUIICHHS;
* y pa3i OTpUMaHHsS IOCTaHOBH CyIy, sKa Hajaiduuia B cyay abo apOiTpa)xxHOro Kepyrouoro
(Kepyro4uoro canami€ro, JikBizaTopa) mpo Bu3HaHHS KitieHTa OaHKpYTOM 1 BIAKPUTTS JIKBigamiiHO1
nporenypu BinnosinHo 10 Koaekcy Ykpainu 3 mponenyp 6aHKpyTCTBa.
B ninsx nporo Jloroopy Mexi OnepaniiHoro yacy, micisioneparmiiHoro yacy tTa OnepamiiHoro JTHs
BU3HAYAIOTHCS 32 KHIBCBKUM YacoM.
3.1.11. Ilnatixkna iHCTpYKIisA ogana Kiienrom 10 banky Mae 000B'SI3KOBO MiCTUTH HACTYITHI PEKBI3UTH:

1) naty cknagaHHs 1 HOMeED;

2) yHikanpHuH inenTudikatop [Inarnuka abo HaliMeHyBaHHS/TIPi3BUIIIE, BIACHE iM's, IO OaTHKOBI

(3a HasiBHOCTI1), koA [1naTHuKa Ta HOMEp HOTO paxyHKY;

3) naiimenyBanHs baHky;

4) cymy mudpamu Ta CIOBaMU;

5) npu3HaUYEHHS IUIATEXKY;

6) mianuc(u) MIaTHUKA;

7) yHIKaJIbHUM 1IeHTU(IKATOP OTpUMYyBada a00 HallMeHyBaHHs/Pi3BUIIE, BIACHE 1M'sl, O OATHKOBI1

(3a HasBHOCTI1), KOJl OTpUMYBaya Ta HOMep HOro paxyHky;

8) HallMeHyBaHHs Ha/laBaya IUIATIKHUX MOCIYT OTPUMYBaya.
bank MOXe ycTaHOBIIOBAaTH JOJATKOBI peKBI3UTH B [InmaTikHill iHCTpyKIii, AKIIO 1€ nepeadadeHo

BHYTpILIHIMU NpaBuiamu baHky.

3.1.12. IlnaTi>kHa iHCTpYKLIs HarnpasieHa yepe3 Cucremy (EINI) Moke micTuTH 1HITY hopMy HiXK BU3HAYaHA
gk 3pa3ok 10 Jorosopy (Homatok 17), ase 00OB'I3KOBO Ma€ MICTUTH PEKBI3UTH BHU3HAYEHI ITYHKOM
3.1.11. dorosopy.

3.1.13. bank Bukonye [InmatikHy omeparito Jumie 3a yMOBH, skmo B [Imarixkuii iHcTpykmii/EINl momaniit
Knienrom HasgBHa TouHa cyma Takoi IlnatixHoi onepauii Ta KitieHT HasaB 3rojly Ha BAKOHAHHS Takoi
[Tnarixuoi iHcTpykuii/EIIl (B ToMy umcni mnpu iHinioBaHHI JleberoBoro mnepekasy) LUISIXOM
HiANKUCAaHHS BIACHOPYYHUM mignucoM IlnaTikHoi iHCTpYKILIi Ha manepoBoMy Hocii abo HakIIaJeHHS
EIT na EIII.

3.1.14. 3a nasBHOCTI TexHIuHMX MoOxauBocTed B banky EIIl, ski ctBoprotoThest Kmientom B Cucremi
MOXXYTh O(OPMITIOBATUCH IUIIXOM aBTOMATHYHOTO 3alIOBHEHHS OKPEMHX iX PEKBI3HMTIB Ha MiJICTaBi
iH(dopmarii oTpuManoi mia yac ineHTHdiKanii KinienTa;

3.1.15. dakT mianucaHHSA BJIACHOPYYHUM mianucoM IlnaTikHOT iHCTPYKINI Ha IMarmepoBOMy HOCIT abo
HaknaneHHus EIT na EINI ininifioBany Kiientom B Cuctemi € miaTBeppkeHHsAM Toro 1o KiieHT Hanae
CBOIO Oe33amnepeuny 3roay Ha BukoHaHHs [lnatiknoi onepamii/Ilnatixkuoi iHcTpykuii/EITT

3.1.16. bank He Bene oOmik [InaTikHuX iHCTPYKIiN, Haganux KiieHTOM y pasi BiICYyTHOCTI (HETOCTaTHOCTI)
komTiB Ha Paxynkax Kiienra.

3.1.17. YV Bunanaky /leberoBoro mepekasy sKuil 3AiHCHIOETbCS 3 paxyHKy KilieHTa Ha miJcTaBi HaJaHOI
orpumyBaueM [lmariknaoi iHcTpykmii/EIll, Kmientr wamae 3rogy — Ha BukoHaHHs [lmaTixHOL
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onepaii/[Inatixuoi iHcTpyKIii/EIll, Ha KOPUCTH OTpUMyBaya NUIAXOM MIiAMUCAHHS BJIACHOPYYHHM
migmucoM [lnaTtixkHOi 1HCTPYKINT Ha manepoBomy Hocii abo HaknaneHnHs EIT wa EINl abo HamanHsM
JIUCTA - 3TOJIM B JIOBUIBHINA (OpMi 3 3a3HAYCHHSIM OCHOBHUX pekBi3uTiB [Imatixkuoi incTpykiii/EIIl Ha
sky KiieHT Hagae 3rofy .

3.1.18. JleberoBuii mepeka3d Ha miacraBi [lmaTi>kHOT 1HCTPYKIII CTATYyBada 3IHCHIOETHCS 0€3 OTPUMAHHS

3roau Kirienra.

3.1.19. V Bunanky 3xaiiicienHs Jle6eToBoro nepekasy Ha KOpUCTh baHKy BiAKIMKAaHHS 3T0JM HA BUKOHAHHS

[Tnatixaux onepariit/IMaTi>KHUX THCTPYKIIH MOKJIMBO BHKIIOUHO 32 YMOBH yKiagaHHs 3 KiieHToM
nonatkoBoi yronu/Kionoranus mpo BHeCEHHA 3MiH 11070 1uboro. [liqnucanns 31 croponu Kiienra ta
Banky takoi qomatkoBoi yroau/KionmotanHs mpo BHECEHHS 3MiH BBOXKAETHCS BIJKIMKAHHSIM 3TO/IM Ha
BUKOHaHH# J[eGeToBOro nepeka3y Ha KOpucTh baHky.

3.1.20. Biaknukanns 3roau Ha BukoHanHs [Tnartixuoi iHcTpykuii/Ilnarixuoi onepauii/EINl moxinBe (oxpiM

JlebGeToBoro nepekasy, BiIKJIMKaHHS 3r0IM Ha AKUH Bu3Ha4eHo 1. 3.1.19 Jlorosopy):
- JI0 MOMEHTY CIHCaHHSI KOIITIB 3 paxyHKy KitieHTa, 32 yMOBH HaJlaHHS JIUCTA - PO3MOPSHKEHHS TIPO
BiKiMKaHHs [lnati>kHoi iHCTpyKIii ado 3xaiicHenHs Al B Cuctemi 1uis Binkimkanusa EINI BiamoBigHo
no m.2.5.4.7 ta/abo mm. 2.5.4.8 1woro JloroBopy Ta moropkeHHS 3 baHkKOM, a B pasi iHIMIFOBaHHS
JleberoBoro mepekasy - 10/1aTKOBO, 332 YMOBH IMOTOKEHHS 3 OTpUMyBaueM. baHk 3aiuiiae 3a co0oro
MIPaBO Ha 3/IIHCHEHHS YTOYHIOIOYHX il Ta 00pOOJICHHS 3alUTIB HA BiIKJIMKaHHS KitieHTOM 3romu Ha
BukoHaHHs [Inarixuoi incTpykuii/Ilnatixkuoi oneparii/EINl 3 meroro 1i morokeHHs.

- JI0 HACTaHHs JIaTH BAIOTYBAaHHS, 32 YMOBH HAJIaHHS JIUCTA - PO3MOPSDKEHHS MPO BITKIMKAHHS
[Tnarixknoi incTpykuii/EINl  BimmoBigHo mo mm. 2.5.4.7 ta a6o 2.5.4.8 uporo [loroBopy m0 KiHIA
OrnepamiiftHOTO Yacy, mo MepeIye naTi BATIOTYBaHHS.

3.1.21. 3a 3rogoro banky mpoBOAsATHCS Taki omeparlii, 3a BiIMOBY Y BUKOHaHHI AkiX baHK BiIMOB1AambHOCTI

HE Hece:

* npuiioMm 10 BuKoHaHHs [InaTibkuux iHCTpykuiK KiieHTa 3 BpaxyBaHHAM MOTOYHUX HAAXO/IKEHb Ha
BiMOBiAHI PaxyHku;

* BUKOHaHHs [[maTikHuX IHCTPYKWiN y micasonepamiifHuii yac 3a paxyHOK KOIITIB, IO HAIIAIUIN Y
Onmneparriitnuii yac (a0o y micnsonepariinuii yac) nporo OnepaiiifHoro JTHs.

Inasa 2. 3ATAJIBHI YMOBH KYHIBJIL, TPOJAXKY, OBMIHY IHO3EMHOI BAJIIOTU ABO
BAHKIBCBKUX METAJIIB

3.2.1.

3.2.2.

3.2.3.

3.24.

bank 3a nopydenHsm KiieHTta, y mopsaky Ta Ha yMOBax, BU3HAYEHHMX UYMHHHM 3aKOHOJABCTBOM
Vkpainu, num [oroBopom Ta Tapudamu banky, Big cBoro iMeHi Ta 3a paxyHok Kiienra
KyI1ye/ipoJiae/00MIHIOE 1HO3EMHY BaIIOTY a00 OaHKIBChKI METaJIH.

Kinient Hamae no banky 3asBu mpo KymiBiIHO/Mpoaak/00OMIH 1HO3EMHOI BAJIIOTH ab0 OaHKIBCHKHX
MeTaJiB Ha narnepoBoMy Hoclii abo sk EnexTpoHHuil 1okymeHT 3a gonomororo Cucremu.

3asiBM MpO KYHIBIIO/TIPOJIaXk/00MIH 1HO3EMHOI BalIOTH a00 OaHKIBCBKMX METAJIB 3allOBHIOIOTHCS

YKpaiHChKOK MOBOIO Ha OJlaHKaX BCTAHOBJIEHOT'O 3pa3Ka.
Tunosi popmu 3asB Mpo KymiBIIO/IPo1axk/00MiH 1HO3€MHOI BalltOTH a00 OaHKIBChKUX MeTaiiB KiieHT
Moxe orpumaru Ha Caiiti banky https://www.ukrgasbank.com B po3nini Koprnoparuaum kinieaTam/
Manomy Ta cepenboMy 013Hecy Ta/abo y crmiBpoOiTHHKA baHKy.
3asiBa mMpo KyIiBIO/MPo1aX/00MiH iHO3eMHOI BalltOTH 200 OAHKIBCHKHX METAlliB Ha MANIEPOBOMY HOCI{
Moke Oytu ckianeHa KientoMm 3a ¢opmoro, BIIMIHHOIO BijJ THIOBOi, 32 YMOBH 30€pEKEHHS BCIX
TEKCTOBUX PEKBI3UTIB, BUKIAJCHUX Y TUIIOBIH (popmi.
3okpema:
= HalilMEeHYBaHHs Ta MiClIe3HaXx0o/pkeHHs baHky;
* Ha3Ba BIJAIIOBIIHOI 3asBH;
= HOMep Ta JaTa CKJIaJaHHs 3asBU;
* moBHe a00 ckopoueHe HaliMeHyBaHHs KirieHTa, 10 BiAMOBiAa€ HaMEHYBAaHHIO B YCTaHOBYMX
nokymenrtax Kiienra;
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» mis KiieHta — 1opuaudHoi 0coOM 3a3HadaeThbes 1AeHTU(IKAIMHUNA KO 3a CAMHUM JIep>KaBHUM
peecTpoM MiANpUEMCTB Ta opranizaniii Ykpainu (€JPIIOY);

» g Kiienra — ¢i3udHoi ocoou-mianpueMirs /hi3uaHOi 0c00H, 1110 31MCHIOE He3alIe)KHY Tpodeciitny
JiSUTBHICTB, 3a3HAYAETHCS PeECTpaLliiiHuii HoMep 00J1iKoBO1 KapTku tutatHuka nogarkis (PHOKIIID) 3a
HepxxaBHUM peecTpoM (i3MYHHUX OCIO TUIATHHUKIB TMOJATKIB Ta 1HIIMX OOOB’S3KOBHX ILIATEXIB a00
cepis (3a HasfBHOCTI) Ta HOMEp Iacmopra B pa3i HasBHOCTI y mnacmnopti KiieHTta BinMiTKu
KOHTPOJIIOIOYOTO OpPTraHy Mpo MpaBo 3/1iHCHIOBAaTH Oy/1b-sKi Tuiatexi 6e3 PHOKIIII;

* MicIIe3HAXOKeHHs Ta Tenedon KiieHra;

* 11 3asB IPO KYIiBJIKO/0OOMIH 1HO3EMHOI BAIFOTH 200 0aHKIBCHKUX METANB BKa3YEThCS MiJCTaBa JJIs
KYIIiBJIi 1IHO3€MHOI BaJIlOTH a00 OAHKIBCHKUX METaJliB — MOCHJIAHHS Ha JOKYMEHTH, SIKi BIAMIOBIIHO 0
HOPMATHBHO-TIPABOBHX akTiB HalioHamsHOTO OaHKY € MiJICTaBOIO JJI KYITIBJIl 1HO3EMHOI BAJIIOTH HA
BamrorHOMyY puHKY YKpaiHu, B T.4. peKBI3UTH JJOTOBOPY (popBapay, y pa3i KymiBil BaJIFOTH HA YMOBax
dopsapx;

* Ha3Ba 1HO3eMHOI BamiOTH a00 OaHKIBCHKUX METaNIB, IO KYMYETHCS/TMPOAAETHCSA, MUPPOBUN abo
JITEpHUH KOJ 1HO3EMHOI BAJIIOTH a00 OaHKIBCHKOTO METaly BIAMOBIIHO JO YHMHHOI peaaxiii 10
Krnacudikaropa iHO3eMHHX BaIIOT, 3aTBEPKEHOIO 1MocTaHoBo0 [IpaBninas HamioHanbHOTO OaHKY
VYkpainu Big 04.02.1998 No34;

* cyMa KYHIBII/IIpoNaXy 1HO3eMHOi BamioTH — nuppamu (MpU [bOMY I[iJla YacTHHA YHCIA
BiJTOKPEMITIOETHCSL KOMOI0) a00 Maca 0aHKIBCHKOTO MeTany — IudpamMu B TPOUCHKHUX YHIIIAX;

* KypC KYMIBII/TPOAaXy B TPHUBHSIX a00 MOXKIIMBE 3HAYCHHS "33 KYpCOM YITOBHOBa)KEHOTO OaHKY";

* B 3asBax Ipo KYMIBIIO 1HO3EMHOI BalIOTH a00 0aHKIBCHKUX METaliB BKAa3yEThCS HOMEpP IMOTOYHOTO
paxyHKy B IHO3EMHIi BaIOTi/0OaHKIBCHKMX MeETajax, Ha SKHH TMOTPIOHO 3apaxyBaTH NpuAOaHy
1HO3eMHY BatoTy/ OaHKIBChKI MeTallv 1 HaiiMeHyBaHHA baHKy y SKOMY BIIKPHUTO II€il paXyHOK;

* B 3asBax Mpo MPOJaXk iHO3EMHOI BAMIOTH a00 OAHKIBCHKUX METaJliB BKa3yeThCS HOMEP MOTOYHOTO
paxyHKy B TPUBHSX, Ha SIKHA MOTPIOHO 3apaxyBaTd TPUBHEBUI EKBIBaJCHT MPOJAHOI 1HO3EMHOI
BaMIOTH 200 OAHKIBCHKUX METAJIiB 1 HaliMEHyBaHHSI BaHKy y SKOMY BIAKPUTO LIEH paXyHOK.
JonaTkoBo uid 3A1HCHEHHS onepalliid KymiBii iH03eMHOI BaltoTH a00 OaHKiBChKHX MeTaliB KiieHT y
3asiBl MpO KYMIBIIIO 1HO3EMHOT BAIIOTH a00 OaHKIBCHKUX METaNIB Ma€ 3a3HAUYUTHU T€, 110:

= Kiient nopydae banky, a bank mMae mpaBo KynmuTH 1HO3€MHY BaJiOTy a00 OaHKIBCHKI METalu Ha
YMOBax, 110 3a3Ha4€HI1 B 3asB1 PO KYIIBIIIO 1HO3€MHOT BaTIOTH 200 0aHKIBCHKUX METAIIB;

= KiienT nopyuae banky, a bank mae npaBo nmepepaxyBatu 3 BKazaHOro B 3asBl1 [IoTOYHOTO paxyHKyY
CyMy B TpPHUBHSX, L0 MOTPiOHA Ui KYIIBI1 1HO3EMHOI BalIOTH a00 OaHKIBCHKMX METalIB Ta CIUIATH
KOMicii, Ha BIAMOBIIHUI BHYTPIIIHEOOAHKIBCEKUN paXyHOK

abo

KiieHT 3000B’s13y€eThCsl MepepaxyBaTi KOILITH B IPUBHAX B CyMi, HEOOXiAHIN Ui KyMiBJI 1HO3E€MHOT
BaJIIOTH a00 OaHKIBCHKMX MeETaliB Ta CIUIATH KOMICIT Ha BIAMOBIAHUM BHYTPIIIHbOOAHKIBCHKUN
PaxyHOK;

= Kinient nopydae banky, a bank Mae mpaBo yTpumarH 13 CyMH B TPUBHSX, SIKa IepepaxoBaHa IS
KYIIBJI 1HO3€MHO1 BaJIIOTH a00 6aHKIBChbKHMX MeTainiB, Kowmicito 3rigHo 3 Tapudamu banky;

= Kimient nopydae banky, a bank Mae mpaBo, B pasi SIKIIO IMICJIS BUKOHAHHS 3asBU 3QJIUIIATHCA
HEBUKOPUCTAHUMH KOIUTH B TPHUBHSX, NepepaxyBaTH ix Ha [loToOYHMI paxyHOK, PEKBI3UTH SKOTO
BKa3YEThCS B 3as1B1 MPO KYMIBIIIO 1HO3EMHOT BATFOTH 200 OaHKIBCHKHX METAJIIB;

= Kimient nopyyae banky nepepaxyBaTH NpuadaHy iHO3eMHY BalioTy ab0 OaHKIBCbKI MeTalud Ha
[ToTouynuii paxyHOK B 1HO3€MHIM BaitoTi / OaHKIBCHKUX MeTalaX PEKBI3UTHU SIKOTO BKa3yeThecs B 3asiBi
PO KYMIBIIIO 1HO3eMHOI BatOTH a00 0aHKIBCHKUX METANIB,;

= Kiient nopydae banky, a bank mae mpaBo mpojaTu 1HO3eMHY BalioTy abo OaHKIBCbKI MeTalHu Ha
BamtotHomy puHKY YKpaiHu, SKIIO KyIJieHa iHO3eMHa BatoTa a0o OaHKIBChKI METalu He OyayTh
nepepaxoBaHi KiieHTOM 3a npu3HAUY€HHSM Yy BHU3HAUYE€HUN 3aKOHOJABCTBOM YKpaiHM CTPOK Yy
BCTaHOBJICHOMY TTOPSJIKY.

JlomatkoBo Jy1st 3M1MCHEHHS OTepalliid MpoaaKy 1H03eMHOI BalltoTH a00 OaHKIBChKUX MeTaiiB KiieHT y
3asBi PO MPOJIaX 1HO3EMHOT BAIIOT a00 OaHKIBCHKUX METaJliB Ma€ 3a3HAYMUTH T€, 1110:
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» Kimient gopydae banky, a bank Mae mpaBo mpojaTH iHO3eMHY BalOTy/O0aHKIBChKI METaJId Ha
YMOBaX, SIKi 3a3Ha4eHi B 3as1B1 PO MPOJIAXK 1HO3EMHOT BAJIIOTH a00 OaHKIBCHKUX METAJIB;
» Kimient popydae banky, a bank Mae mpaBo mepepaxyBatu 3 Ilotounoro paxynky Kiienta B
1HO3eMHIN BaOTI/0aHKIBCBKUX MeTajlaX CyMy B 1HO3€MHIH BaJrOTi/OaHKIBCBKMX METaNliB, IO
MiJJIsTae MPOJAaKy Ha BIATOBITHUN BHYTPIIIHbOOAHKIBCHKHI paxyHOK
abo
KiieHT 3000B’s13y€eThcs TepepaxyBaTH CyMy 1HO3€MHOi BagtOTH/ Macy OaHKIBCBKHMX MeETaliB, IO
HiAsrae MpoJaxxy Ha BiAMOBIAHUN BHYTPIITHHOOAHKIBCHKUI PaxyHOK;
= KinienT nopyuae banky, a baHk Mae mpaBo yTpumaru i3 CyMH B I'PUBHSX, OTPUMAHOI Bi IPOAAXKY
iHO3eMHOI BamroTH/0aHKiBChKUX MeTaniB, Kowmicito 3rigno 3 Tapudamu banky 0e3 3apaxyBaHHS ii Ha
[ToTounuii paxyHok KirieHTa B HaIliOHAJIbHIN BaJIIOTI;
= KiienT nopyvae banky, a bank Mae mpaBo 3apaxyBaTH IPUBHEBUI €KBiBAJICHT MPOJAHOI 1HO3EMHOI
BaIIOTH/O0AHKIBCHKUX MeTajliB Ha [I0TOUHNI paxyHOK B TPUBHSX, PEKBI3UTH SIKOTO BKAa3y€ThCs B 3asBi
PO TPOJAXK 1HO3EMHOI BaTIOTH 200 OAHKIBCHKUX METAIB;
= KiienT nopyuae banky, a bank Mae mpaBo y pa3i HEMOXJIMBOCTI BHKOHATH 3asiBy MpO MPOJax
iHO3eMHOT BaiOoTH a00 OAaHKIBCHKMX METalliB, MOBEPHYTH 1HO3EMHY BaJIOTy/ OaHKIBCHbKI MeTaiu Ha
[ToTounwmii paxyHOK B 1IHO3€MHIii BaJIOTI.
JlomaTkoBO IS 3MIHCHEHHS Olepariii 0OMiHy iHO3eMHO1 BaJIFOTH a00 OaHKIBChKHUX MeTaniB KimieHT y
3asBi Mpo 0OMIH 1HO3EMHOI BAJIFOTH 200 OaHKIBCHKUX METAJIiB Ma€ 3a3HAYUTH T€, 110:
» Kinient nopydae banky, a bank mae npaBo OOMIHSTH OJHY 1HO3EMHY BaTIOTY/OaHKIBCHKUI MeTas B
1HIIly 1HO3€MHY BaJItOTy/0aHKIBCHKMI METajl Ha yMOBaX, 10 3a3HaueHi B 3asBi Mpo OOMiH 1HO3EMHOI
BaJIFOTU 200 0aHKIBCHKUX METAJIIB;
= KitienT nopyuae banky, a bank mae npaBo nepepaxyBatu 3 BKa3aHOro B 3asBl1 [IoTOYHOTO paxyHKy
KitienTa cymy iHO3eMHOI BaltoTH/Macy OaHKIBCHKHX METAJIB, IO MiIATaE OOMiHY, Ha BiIIOBIIHHUN
BHYTPIITHLO0AHKIBCHKUH paxyHOK
abo
Knient 3000B’s13yeThbes MepepaxyBaTd CyMy 1HO3E€MHOI BalltoTW/Macy OaHKIBCHKHUX METaliB, IO
nijuisrae oOMiHy, Ha BIATIOBITHUI BHYTPIIIHbOOAHKIBCHKUM PaxyHOK;
= KnienT nopyuae banky, a bank mae npaBo yrpumati i3 [lorouHOro paxyHKy B HalllOHaJIbHIN BaJltOTI
BikpuToro B banky Komicito 3rigHo 3 Tapudamu banky
abo
KnieHT 3000B’s13y€eThes epepaxyBaTu KOUITH B TPUBHSX Yy pO3Mipi, 1110 MOTPIOHUIN AJIs CIUIaTH KOMICHT
3rigHo 3 Tapudamu banky, Ha BiIMOBIIHUI BHYTPIIIHOOAHKIBCHKHI PAXYHOK;
= KiienT nopydae banky mepepaxyBatu mpua0aHy 1HO3€MHY BalioTy a00 OaHKIBChKI METalld Ha
[Torounuit paxyHOK B iHO3eMHIill BaitOTi / GaHKIBCHKUX MeTalax PeKBI3UTH SKOTO BKa3yeTbcs B 3asBi
po 0OMiH 1HO3€MHOI BaIFOTH a00 OAHKIBCHKUX METAIIB;
= Kiient nopyuae banky, a baHk Mmae mpaBo mpoaaTtu 1HO3€MHY BaltOTy/OaHKIBCbKI MeTajad Ha
BamotHomMy puHKY VYKpaiHu, SKIIO KyIUuleHa/OOMIHSHAa 1HO3€MHa Ballt0Ta/0aHKIBCbKI METalu He
OyayTb nepepaxoBaHi KiieHTOM 3a mpH3Ha4YeHHSAM Y BU3HAUCHUN 3aKOHOAABCTBOM YKpaiHU CTPOK Y
BCTaHOBJICHOMY TTOPS/IKY.
3asiBa PO KYIMIBIIO/TPOAaK/00MIH 1HO3EeMHO1 BaTIOTH 200 OaHKIBCRKUX METAJIB Ha ManepoBOMYy HOCIT
Mae OyTM HaJaHa y JABOX MPHUMIPHHUKAaxX Ta ckpimieHa mignucoM KiieHTa/YmoBHOBaXXeHOI ocolOu
Kiienra, sxiit HagaHo npaBo po3nopsKeHHs PaxyHKoM, 1 BiIOMTKA MeYaTKH (3a HassBHOCT1).
3.2.5.®@aKT miANUCcaHHS BIACHOPYYHHM IMIAMUCOM 3asBU Ha TamepoBoMy Hocii abo HakmaneHHs EIl Ha
iHiIiloBaHy 3asBYy MpO KYHIiBIIO/MPOJaX/0OMIH 1HO3eMHOI BalOTH a00 OaHKIBCHKUX METAiB B
Cuctemi € miATBepKEHHSIM Toro, 1o KimieHT Hamae cBoro Oe33amepedyHy 3rojly Ha BUKOHAHHS
[Tnatixuoi (MX) oneparii () B paMKax Takoi 3asBM MPO KYIMiBIIIO/IPOJak/00MiH 1HO3EMHOI BaJllOTH
a00 OaHKIBCHKHX METAJIIB .
3.2.6.Knient He Hanmae no banky 3asBy mpo mpojak iHO3€MHOI BAJIIOTH a00 OAaHKIBCHKMX METaJiB Y
BUTIAJIKaX, KOJH HAIXO/HKCHHS NPOJAIOTHCS BIAMOBIAHO O BHMOT BCTaHOBJICHUX HOPMAaTHBHO-
npaBoBuMHu aktamu HBY Ta nium Jlorosopom.
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3.2.7.bank, y BuUmMaakax, BCTAaHOBICHHUX 3aKOHOJABCTBOM YKpaiHM, 3MIMCHIOE KOHTPOJIb 3a TOBHOTOIO
CIUIaTH BCIX HEOOXIJHUX IUIaTeXiB, fKI mNepeadaueHi YMHHUM 3aKOHOJIABCTBOM YKpaiHUW TpH
3niiicHeHH1 bankoM KymiBii/mpomaxy/oOMiHy 1HO3eMHOI BaglOTH a00 OaHKIBCHKUX METalliB, 3a
nopyuennsMm Kiienra. Crijiata 3a3Ha4eHUX TUIATEXIB 3/11HCHIOETHCA 32 paxyHOK KomTiB Kiienra.

3.2.8.bank moBeprae 0€3 BUKOHAaHHA 3asBy IMPO KYIIBIO/IPOJax/00MIH 1HO3EMHOI BaltoTH abo
0aHKIBCHKHMX METAIIB:
» skmo KimieHT He mepepaxyBaB HEOOXiHY CyMy B HAIIOHAJIbHIM BaTOTI YKpaiHW/iHO3EMHIN BaITIOTI
Ta/ab0 Macy OaHKIBCBKMX METaliB Ui KymiBii Ta/abo mpojaxy Ta/abo oOMiHYy iHO3EMHOI
BaJIIOTH/O0AHKIBCHKUX METaJiB Ta CIUIATH KOMIcCii, B pa3i mpuifHsaToro Ha cede KitieHTOM Takoro
3000B’s13aHHs, MO TNEpepaxyBaHHIO HAJEKHOI CyMH KOINTIB/Macu MeTaiy, Y BIANOBIAHIA THIIOBii
dbopmi 3as1BH;
* gkmo  Ha [loTounomy paxynky KiienTa BifCyTHA B JOCTaTHbOMY pO3Mipi HeoOXigHa cyma B
HalllOHAJBHIA BaOTI YKpaiHW/IHO3EMHIM BaMIOTI Ta/ab0 Maci OaHKIBCBKMX METAJIB IS KYITiBI1
Ta/abo mpoaaxy Ta/abo 0OMiHYy 1HO3EMHOI BaIIOTH/OaHKIBCHKMX METATIB Ta CIUIATH KOMICii, B pasi
npuitHsaToro Ha cede Kiientom Takoro 3000B’s13aHHS, 110 HaABHOCTI 3aiMuIIKy Ha [ToTOYHOMY paxyHKY
B JIOCTaTHROMY PO3Mipi, Y BiAMIOBIAHIN THITOBiH GopMi 3asBH;
* SIKIIO 710 Mo4aTKy GyHKIioHyBaHHs CucTeMu MiATBep/pkeHHs yroa Ha [lotouHomy paxynky Kiienra
BIZICYTHsSI CyMa KOILTIB, OCTaTHs Juisi nepepaxyBaHHs bankom no [lep:kaBHoro Orompkery YKpaiHu
BCIX HEOOXIHMX ILIATeXIB, SAKI mependadeHi YMHHUM 3aKOHOJIABCTBOM YKpaiHHW MNpH 3MIMCHEHHI
bankom KymiBii/mpogaxy/oOMiHy iHO3eMHOI BaimioTH a00 OaHKIBCHKMX METalliB, 32 JOPYYEHHSIM
Krnienra;
* JKII0 baHK BHKOHY€ JOKYMEHT MpO apemT abo MPUMYCOBE CIHMCAaHHS KOWTIB 3 PaxyHKy, sKuii
BUKOPHUCTOBYETHCS KIIIEHTOM JJIs KYIMIBIi, TPOJaxKy a0o 0OMiHY 1HO3EeMHOI BaTIOTH a00 OaHKIBCHKHX
METAIIB;
* y AKUX € MIYUIICHHSA, 3aKpeciieHi cioBa a0o Oy/b-sKi 1HILI BUMPABICHHS, a TAKOXK SKIIO TEKCT IIUX
JOKYMEHTIB HEMOXIIMBO IMPOYUTATH BHACIIJIOK 1X TOMIKO/HKEHHS;
* y IKUX X04a 0 OJIH 13 000B'SI3KOBUX PEKBI3UTIB HE 3aMIOBHEHHI a00 3alI0BHEHUI HEMPABUIIBHO;
* B pa3l BIACYTHOCTI JIOKYMEHTIB, SIKi OTPIOH1 Ui KyIiBJII/OOMIHY 1HO3EMHOI BaJltOTH/OaHKIBCHKUX
MeTajiB Ta/abo mepepaxyBaHHs 1HO3EMHOI BalltOTH/OaHKIBCbKMX MeTamiB 3 [loTodyHOro paxyHKy
Kiienrta ta mist 3aiiicHeHHs baHkoM BalmrOTHOTO HarsIy 3a 1i€eto omnepariiieto Kimienra,
* B pa3i HEMOXIIUBOCTI, 3 He3alIeKHUX BiA baHky mpuunH, BUKOHATH BKa3iBku KiieHTta. (BiAMOBIIHO
JI0 YMOB 3asiBH);
* 3 [HIIUX MiCTaB, Nepe0adyeHnX YNHHUM 3aKOHOJAaBCTBOM Y KpaiHH.

3.2.9.VY Bumnanky HajaHHs 3asBH MPO KYIIBIIO/MPOJIax/00MIH 1HO3EMHOT BAIFOTH a00 0aHKIBCHKUX METaJIB
Ha ramnepoBoMy Hocii, baHk nmoBepraroun 3asBy 0e3 BUKOHaHHS 3a3Hadyae Ha 3BOPOTHOMY OOIl 3asBU
OpUYMHy 11 TOBepHEHHS (I3 3a3HAUEHHSAM JlaTH T[IOBEpHEHHS) Ta 3acBlAYye MiANKMCAMU
BiJIMOBIAATLHOTO BUKOHABIIS Ta BiTOUTKOM IiTammna baHky.
VY Bumnanky HajmaHHs 3asBU MPO KYIIBIIO/POAaK/00MIH 1HO3€MHOT BAIIOTH a00 OaHKIBCHKHX METAIIIB
3acobamu CucteMu, MpUYMHA TOBEPHEHHS BKa3yeThcs B CHUCTEMI.

3.2.10.3asBa Tpo KYMiBIIO/TIPOaXx/00MIH 1HO3EMHOI BaJIOTH a00 OaHKIBCHKHUX METAliB MOXe OyTu
BigkiIMkaHa KilieHTOM HUIIXoM HajgaHHA A0 baHky amcta mpo BIOKIMKaHHA JOKYMEHTa 13
3a3HAUYEHHSM PEKBI3UTIB TaKoro JOKyMeHTa (iloro Homepy, JaTH, CyMH Ta TPUYHUHH HOTO
BIJIKJIMKAaHHA) Ta Mae MICTUTH iH(popMariito npo PaxyHok KiieHta, Ha sikuil MaroTh OyTH mepeka3aHi
bankowm xomtu Kienra.
Jlucr mpo BIOKIMKAHHA 3asBH MPO KYIIBIO/IPOiax/00MiH 1HO3eMHOi BaltOTH ab0 OaHKIBCHKHX
MeTtaniB Mae Oytu mignmucanuii Kimientom/YmoBHOBakeHOr ocobor KiieHTa, skiii HagaHO TpaBo
posnopsapkeHHs PaxyHkoM, Ta HagaeThes 10 banky Ha manepoBoMy Hocii abo 3acobamu Cucremu 10
MOMEHTY 3hiiicHeHHs baHkoMm omepanii 3 KymiBiIi/mpoaaky/oOMiHy 1HO3eMHOI BallloTh abo
0aHKIBCHKMX MeTajiB Ha BamoTHOMYy pUHKY YKpaiHu.
CTOopoHU Y3roiuiM, L0 BIAKJIMKAHHS 3asBU NPO KYIIBIIO/IPOAakK/00MIH 1HO3EMHOI BaJIIOTH abo
0aHKIBCHKMX METaJiB MOXKIIMBE JIUILIE Y TIOBHIN CyMi.
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3.2.11.Y Bumanky BiAKIUKAaHHS 3asBU MPO KYMIBIIO/MPoAax/00MiH 1HO3eMHOI BaatoTH ab0 OaHKIBCHKHX
metaniB KiieHT 3000B's13anuil BinmkoayBat baHky yci BUTpaTH, 110 TOHECEHI OCTaHHIM Y 3B'SI3KY 3
MPUAHATTSAM 10 BUKOHAHHS BIIKIMKAHOI 3asBH MPO KYMiBIO/ Mpoaax/00MiH 1HO3EMHOT BaIlOTH a0o
0aHKIBCHKMX MeETamiB. BimmIkogyBaHHsS IOJATKOBUX BHUTpaT baHKy, OOYMOBJICHHX yMOBaMHU
HoroBopy, y iX ¢akTuuyHOMYy pO3Mipi 3 ypaXyBaHHSIM 3arajbHOJCP)KaBHUX IOJATKIB Ta 300piB - €
0a3010 OIMOIATKYBAaHHS MOAATKOM Ha nojany BapTicts (I1/IB) y 3araibHOBCTAaHOBICHOMY MOPSIKY 3a
ctaBkoro 20% y BiIOBITHOCTI 10 HOPM YMHHOT'O TIOAATKOBOTO 3aKOHOIABCTBA Y KpaiHH.

3.2.12.banK micns 3AIHCHEHHS OIepauiil 3 KymiBii/mpoaaxy/oOMiHy iHO3eMHOi BamoTH ab0 OaHKiBCHKUX
MetaniB Hamae Koienty iHdopmariro mpo cymy/Macy BadiOTH/OaHKIBCBKHX METaliB, MmO Oyia
KyIUIeHa/TIpoJjaHa/00MiHsIHA, Kypc 3a sSKHUM 1HO3€MHA BaioTa/0aHKIBCbKI MeTanu  Oynu
KYIUICH1/Tipo1ani/oOMiHsHI, cymy BuTpaT KitieHTa y 3B 53Ky 3 NMPOBEICHHAM ITUX ONEpaIliil Ta 1HIIY
iHpopmanito y Burisai Bummcku mpo pyx KomTiB 3a PaxyHkom (B po3pi3i paxyHKiB Ta BHIIB
BaJItOT/0aHKIBCHKUX METAIIB).

3.2.13.KnieHT 37iliCHIOE BaJIOTHI Omepauii 3 KyHiBIi iHO3eMHOI BalrOTH/OaHKIBCBKUX METajiB, IepeKas
1HO3eMHOI BaJIIOTH/OaHKIBCHKMX METATIB/TPUBHI Ha TiACTaBl OPUTIHATIB JOKYMEHTIB (YKIIFOYarOUH
€JIEKTPOHHI JOKYMEHTH) a00 KOmiii B eleKTpOHHiH/manepoBiii ¢popmi 3 OpUTiIHANIB JTOKYMEHTIB Ha
HarepoBUX HOCISX .
Komii noxyMeHTIB B eNeKTpOHHI Gopmi cTBOpIOtOThCS KiTieHTOM HUIIXOM CKaHyBaHHS 3 OpUTIHATY
JIOKyMEHTa Ha marepoBoMy Hocli Ta 3acBimuyrotbest EIT mignmucom KiienTa (s ropuaudHux ocib -
migmIcoM YoBHOBaXkeHOT ocoOu KitieHTa), CTBOpEHUM BiJIITOBIIHO TO BUMOT 3aKOHOAABCTBA y cepi
HaJIaHHS CJICKTPOHHUX JIOBIPYMX ITOCIYT .

I'naBa 3. OCOBJIMBOCTI OBCJIIYT'OBYBAHHS OKPEMUX/JOAJATKOBUX OKPEMUX

PAXYHKIB EJIEKTPOITOCTAYAJIbHUKIB

3.3.1. bauk 3giiicHioe BigKpUTTS Ta oOcimyroByBaHHs (Po3paxynkoBe Tta/abo Kacose) Oxpemoro(ux)
paxyHKy(iB) €JIEKTPOIIOCTaYaIbHIKA Ta/abo JlonatkoBoro OKpPEMOTro paxyHKY(iB)
eJlekTporioctayaibHuka KirieHTam, $Ki € eJeKTponocTadyalbHUKAMU BIANOBIAHO 1O YWHHOIO
3aKOHOJIaBCTBAa YKpPaiHU, B TOMY UKCI1, 3aKOHY IIPO PUHOK €IEKTPUYHOI EHeprii.

3.3.2. bank BinkpuBae Knienty Okpemuii paxyHok//logaTkoBUil OKpeMH paXyHOK €JIeKTPONOoCTavyaibHUKA
nicist HaaaHHa KiieHToMm BCix HEOOXIAHMX JOKYMEHTIB, NMPOBENEHHs 1eHTudiKalii, Bepudikamii ta
BUBYEHHs ocobu KitienTa Ta/abo YnoBHoBaxeHOi ocobu KitieHTa abo mepeBipKku/OHOBJIEHHS AaHUX 3a
npel’ iBJIeHUMH JokyMeHTamu (sikio KiieHT mae paxyHku B banky OyB paHimie i1eHTH(IKOBaHUMN)
BIJITIOBITHO J0 BUMOI' YMHHOI'O 3aKOHOJABCTBA YKpaiHW Ta BHYTPIIIHIX HOPMATHBHHUX JIOKYMEHTIB
banky.

3.3.3. bBank 3nxiiicHIOE 00CIyroBYBaHHS Oxpemoro/JlonaTkoBoro okpemoro (Mx) paxyHKY(iB)
€JIEKTPONOCTAYaJIbHUKIB  BIJNOBIAHO JI0 YMHHOTO 3aKOHOJIABCTBAa YKpaiHW, B TOMY YHCII, aje He
BUKJIIOYHO, HOpMaTUBHO—TIpaBoBUX akTiB Kabinery MiHicTpiB Ykpainu, Perynsatopa, HamionansHoro
0aHky YkpaiHu, Ta yMOB 1iboro Jlorosopy.

3.3.4. Kuient nopydae, a bank 3000B’s3yeTbcs 3aiiicHioBaTH /[leOeToBHit mepeka3 BCiX KOIWITIB 3

Oxpemux/J101aTKOBUX OKpeMHUX paxyHKY(IB) eNeKTponocTayaJbHUKA B TEPMIHM Ta TOPSAKY,
Bu3HaueHi nm.2.5.1.31 uporo Jlorosopy.
[TepepaxyBannsi) komtiB 3 Oxkpemoro//]0/1aTKOBOTO OKpeMOTro paxyHKY(iB) eJleKTporocTadyajbHUKa Ha
KOPHUCTh TpeTix ocid abo Ha BnacHi IloTouni paxyHku Kiienra, sixi Bigkputi B banky uu B iHIIOMY
Oanky, 3miiicHIOeThcss bankom 0e3 HamanHs Kiienrom IlmatikHMX 1HCTPYKIIM Ha MMiJICTaBi
Anroputmy. Ilnatixni iHcTpykuii Kiienta Ha manepoBux Hocisx ta/ado B Burisiai EINI 3a Oxpemum/
JlonaTKOBUM OKPEMHM PAaxXyHKOM (-aMH) eNIeKTPOTIOCcTadYalbHUKa baHK He mpuiiMae Ta He BUKOHYE.

3.3.5. Kumient namae banky mnpaBo y pa3i 3BepHeHHs Perymstopa no banky HagaBatu mnucbMoBe
noBiioMieHHs Perynsaropy npo BigkpuTTs/3akputTsi Oxkpemoro/ J[o1aTKOBOro OKpeMoro paxyHKYy(-iB)
€JIEKTPOIOoCcTavyaIbHUKA Ta TX PEKBI3UTH.

3.3.6. BignoBinHO A0 HOpM 3aKOHY IPO PUHOK €JIeKTpUYHOI eHeprii Ha kowmTH Ha OKpeMOMy paxyHKY
eJIeKTporocTavyaibHuKa/ J[0TaTKOBOMY OKpEeMOMY paxyHKY(-ax) eNeKTpONOCTayaJbHUKAa HE MOXKe
OyTu 3BEpHEHO CTATHEHHs 3a 3000B’si3aHHsAMU KirieHTa, a Takox omeparii 3a OKpeMHM paxyHKOM
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3.3.7.

3.3.8.

€JICKTPOIOCTaYaIbHUKA/JJOJaTKOBUM ~ OKpEeMHUM  paxyHKOM(-aMH)  €JIeKTpOINoCTadaJbHUKA  HE
HiAATal0Th 3yMUHEHHIO. 32 HEOOTPYHTOBAHICTh IPUMYCOBOT'O CIIMCAHHS KOMTIB 3 OKpEeMOro paxyHKy
eJIEKTpoIIocTavalIbHIKa/ [l01aTKOBOTO OKpPEMOTO paxyHKY(-iB) eJIeKTPOIIOCTaYAIIbHHKA,
HEJIOCTOBIPHICTh JaHMX, 3a3HAYEHUX Yy IUIATDKHIM BUMO31 IIOAO chucaHHS KomrTiB 3 OKpemoro
pPaxyHKy €JEeKTPOIOCTaYaabHNUKA/J[01aTKOBOTO OKPEMOro paxyHKY(-iB) eJIeKTpOonocTadaabHHUKA
BiJIMOBIAANILHICTH HECE CTATYBAY BiAMOBIIHO 10 YHHHOTO 3aKOHOJABCTBA Y KpaiHH.

Jo 3atBepmkenHss OKpeMOro paxyHKy eJIeKTpoIocTadaabHuKa//l01aTKOBOTO OKpEeMOro paxyHKY(-iB)
eJIEKTpoIocTayaibHuKa Perynaropom BignoBiTHO 10 3aKOHY PO PUHOK eneKTpuyuHoi eHeprii Kiient
3000B'A3Y€THCSI HE TPOBOAWTH BUAATKOBHUX Omepamiid, OKpiM repeadadyeHuX 3aKOHOJABCTBOM Ta
HOPMAaTUBHUMH  JOKyMeHTamMH Perymstopa,3 OxpeMoro paxyHKy eJIeKTpONOCTadyalbHUKA
/J10aTKOBOTO OKPEMOTO PaxyHKY(-iB) eleKTporocTadaabHuKa. baHk He 37iiiCHIOE KOHTPOJIb Ta HE
Hece BIAMOBIAANBHOCTI B yacTHHI goTpuMaHHs Kiientom Bumor 3akony «IIpo pHHOK eIeKTpUYHOL
SHeprii», IHIIMX 3aKOHOJABYMX aKTiB Ta HOPMAaTHBHUX JOKYMEHTIB Perysropa.

Sxmo ymoBu [loroBopy CynepeyMTHUMYyTh HOpMaM 3aKOHY MPO PHUHOK EJIEKTPUYHOI eHeprii Ta/abo
AnroputMy Ta/ab0 HOPMAaTHBHO-TIPABOBOTO aKTy, IO PETYJIOE MOPAJOK 3MIMCHEHHS omepariil 3a
OkpeMUMHU paxyHKaMH EJICKTPONOCTAYaIbHUKIB, TO JI0 BHECCHHS BIANOBLIHHUX 3MiH y JloroBip
NpIOPUTET NPU BUKOHAHHI J[OrOBOpy MaroTh BiANOBIIHO HOPMH 3aKOHY IPO PUHOK EIEKTPUYHOI
eHeprii Ta/abo AnroputMmy Ta/ab0 HOPMAaTHBHO-IIPABOBOTO aKTY, IO PETYIIOE MOPSAIOK 3IiHCHEHHS
omepaniii 3a OKpeMHMHU paxyHKaM{ €JIeKTPOIOCTa4albHUKIB//l0aTKOBUMH OKPEMUMH paxXyHKaMH
€JIEKTPOINOCTAYAIbHUKIB, B TOMY YHCII, ajie HE BUKIIOYHO B YaCTHHI CTPOKIB Ta HaIlpsIMKiB
3IiiiCHeHHsT nepekas3iB KomTiB 3a OKpeMUMH paxyHKaMH EJIEeKTPOIOCTa4albHUKIB /Jl01aTKOBUMH
OKPEMHUMH PaxyHKaMH €JIEKTPONOCTaYaIbHUKIB.

I'naBa 4. OCOBJIMBOCTI OBCJIYT'OBYBAHHS PAXYHKIB ECKPOY

3.4.1.

3.4.2.

3.4.3.

3.44.

3.4.5.

bauk 3piiicHioe BinmkputTTs Paxynky eckpoy Kiientam, siki € Y4yacHMKaMH PUHKY €IEKTPHUYHOT

eHeprii, BIAMOBITHO A0 3aKOHY MPO PHHOK EJIEKTPUYHOI €Heprii Ta HOPMAaTHBHHUX JIOKYMEHTIB
Perynaropa.

bank BigkpuBae Kinienty PaxyHok eckpoy micis HagaHHs KiieHTOM BCiX HEOOXITHUX JAOKYMEHTIB,
npoBe/ieHHs 1AeHTHdiKallil, Bepudikamii Ta BuBueHH ocobu KiieHTa Ta/abo YmoBHOBaxkeHOI 0coOn
Knienta abo mnepeBipkH/OHOBIIEHHS JaHUX 3a MNpel sIBICHMMM JOKyMeHTaMu (sikmo KiieHT mae
paxyHku B banky 1 OyB paHime i1leHTH(]IKOBaHUIl) BIAMOBITHO A0 BUMOI YMHHOTO 3aKOHOJIABCTBA
VYkpainu Ta BHYTPILIHIX HOPMaTUBHUX JTOKYMEHTIB banky. BinkputTs PaxyHKy eckpoy 311HCHIOETbCS
Ha miJcTaBi 3asBU-/oroBopy mpo BIIKPUTTS Ta OOCIYrOBYBAaHHS PAaxyHKY YMOBHOTO 30epiraHHs
(eckpoy) ISl yUaCHHUKIB PUHKY €JIEKTPUYHOI eHeprii), 3a popmoro, sika po3mimieHa Ha Caiiti baHky.
PaxyHOK eCKpOy BIJKPHBA€ETHCS BUKJIIOYHO B HallIOHAJIbHIM BaTIOTI YKpaiHH.

Ha Paxynox eckpoy bankoMm 3apaxoBYIOTbCS TpOIOBI KOIITH, oTpuMaHi Bia KiienTta Ta/abo Bin
TpeTix oci6. 3 PaxyHKy eckpoy TpoIIOBI KOMITH MepepaxoBytoThcst bankom benediniapy abo
noBepTaroTbess Ha [lorounmit paxyHok KiieHTa Ha ymMoBax Ta 3a HAacTaHHs MiACTaB, MepeadOavYeHUX
niero ['maBoto JloroBopy. IHmi, HiX mnependayeHi YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta LUM
JloroBopom, HampsiMi BUKOPHCTaHHI TPOIIOBHUX KOIITIB 3 PaxyHKy eCKpoy HE JOMyCKatoThCSI.
CropoHu AIWIUIN B3a€MHOT 3TOIM 100 TOTO, IO Mi/ICTaBOIO /IS IepepaxyBaHHs IPOIIOBUX KOILTIB 3
PaxyHKy eckpoy €:
v pe3ysibTaTH TOPriB Ha PUHKY /CETMEHTY PHUHKY/EIEKTPUYHOI €Heprii Ta BUHHKHEHHS Y
3B’sI3Ky 3 MM 000B’si3kiB KimieHTa momo criaTé KOImITIB Ha KOpucTh beHedimiapa — mms e
nepepaxyBaHHs KOILUTIB Ha KOpUCTh beHedimiapa abo BiACYTHICTh Takoro 0OOB’SI3KYy — JAJs IIIei
noBepHeHHs komTiB Kiienty;
v HasaHHsA bankom mociyr 3 o6cnyroByBaHHs PaxyHKyY eckpoy BiANOBIAHO O IIOTO PO3JLTY
HoroBopy — ans minei yrpumanas bankom kowmiciii BianoBigHo a0 Tapudis, sike 371HCHIOETBCS 3a
sroaoto benedimiapa.

st nepepaxyBanHst benedimiapy rpomoBrux KOLITIB, 10 3HAXOAATHCS Ha PaxyHKy eckpoy, abo s
NOBEepHEHHs1 Takux KomTiB Kiienty, no baHky He HajaloThCs JOKYMEHTH, L0 MiJITBEPDKYIOTH
HACTaHHJI IT1JICTaB, 3a3Ha4eHuX y m.3.4.4.
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['pomioBi komTr 3 PaxyHKy €cKpoy nepepaxoByroThcsi bankowm:

1) Ha MOTOYHWI paxyHOK i3 CHeLiaIbHUM PEeXHMOM BHKOpUCTaHHS benedimiapa abo Ha MOTOYHUIA
paxyHok benedimiapa, y Bumanky HamanHs benedimiapom no banky IlnaTikHUX I1HCTpYKIiH,
chopmoBaHuX Ta HagaHux 3acobamu Cucremu Ha 6a3i Janux PeecTpy miaTtiHUX BUMOT (Y IIbOMY
BuMaaKy bank 37ilicHIOE TepepaxyBaHHs KOMITIB 3 PaxyHKy eckpoy Ha kopucth benediriapa B cymi,
BU3HAYeHIN y Takux [ImaTiKHUX 1HCTPYKIIAX, 32 YMOBH JIOCTaTHOCTI ISl IIHOTO 3QJIUIIKY T'POIIOBHX
KOIITiB Ha PaxyHKy eckpoy) ;

2) Ha Ilotounuii paxyHok KiieHTa 3 METOIO MOBEpHEHHS TakuX KOWTiB Kii€HTY y BUIaIKy HaJaHHS
benediniapom no banky [InaTiXHUX IHCTPYKIIH/TMCAMOBOI 3rOJd Ha IOBEPHEHHS KOINTIB 3
Paxynky eckpoy, siki chopmoBani HUM Ha 0a3i maHux Peectpy moBepHeHHS KOWTIB (y LBOMY
BUMAIKy baHk 31iicHIOE TepepaxyBaHHs KOmTIiB 3 PaxyHky eckpoy Ha [lorounuii paxynok Kiienra
B CyMi, BU3Ha4YeHIN y Takux [naTiHUX IHCTPYKILiSXHA TTOBEPHEHHS KOIITIB , 32 YMOBH JIOCTaTHOCTI
JUISL IHOTO 3QJIMIIKY TPOIIOBUX KOIMITIB Ha PaxyHKy eckpoy). IlnaTikHi 1HCTpYKIli HA TOBEPHEHHS
KOIITiB 3 PaxyHKy eCKpoy HE HaJaloThCS y BUIAJAKaX MEpepaxyBaHHs 3IMIIKY KOIITIB 3 PaxyHKy
€CKpOYy Y pasi 3akpuTTs PaxyHKy eckpoy BiAMOBiAHO 10 BUMOT 1il. 3.4.12.(a).

3) Ha BiANOBiHMI paxyHOK BaHKy, nuisixom 3aiiicHenHs JlebeToBoro nepeka3y B OIuiaTy nociyr banky
3 o0ciyroByBaHHs PaxyHKy eckpoy, IO HaJalTbCsi BIANOBIAHO 10 I1poro JloroBopy 3a
MOroDKEHHM 3 benedimiapom.

3.4.6. Peectp muiaTixHUX BUMOT Ta PeecTp mOBEpHEHHS KOWITIB roTyeThest benediniapom 3a pesynbraTamu
NPOBE/ICHHS TOPTiB Ha PUHKY /CETMEHTI pUHKY/ eneKkTpuuHoi eHeprii. Oco0oro, BiANOBIAAIHHOIO 3a
JIOCTOBIPHICTh BiZloOMOCTEeH, 3a3HadeHHX y [lmatikHuX I1HCTPYyKIHisfX, chopMOBaHMX Ha 0a3l TaHUX
3a3HAYCHUX PEECTPiB, OOTPYHTOBAHICTH iX (OPMYBaHHSA, a TAaKOX 3a MEPEBIPKY YKIAJICHHA Ta
yiuHHOCTI J[OroBOpiB MpoO KYMIBIIO-MPOJAX EJIEKTPUYHOI eHeprii Ha pHHKY /CerMEeHTI pUHKY/
enekTpuuHOi eHeprii, € benedimiap. dakr orpumanns banxom Bixm benedimiapa I[lmatixaIX
IHCTPYKLINA € JOCTaTHIM MHiATBEp/UKeHHSIM BUKOHaHHS benedimiapom Bkazanux 000B’s3kiB. bank
3nifcHIOE TiepeBipKy [ImaTiKHUX IHCTPYKIIN BUKIIOYHO MO0 TIOBHOTH Ta MPABHIBHOCTI 3a3HAYCHHUX
B HUX PEKBI3UTIB [UIsl 3MiliCHEHHs TuiaTexy. KieHT  caMOCTIiiHO BperyibOBY€ BITHOCHHU 3
benedimiapom 1mo010 HaIeXKHOTO Ta OOIPYHTOBAHOTO BHUKOHAHHS HUM [id, HEOOXITHUX IS
IHIIIIOBaHHS TepepaxyBaHHs KOIUTIB 3 PaxyHKy eckpoy B MOpSJKY, BU3HadeHOMY i€t [naBoro
Horosopy, B Tomy uucii KiieHnTt 30008’ s13anuii o3Haiomutu benediniapa 3 ymoBamu 1160ro Jlorosopy.

3.4.7. bank 37iiicHIOE nepepaxyBaHHs KOIITiB 3 PaxyHky eckpoy benedimiapa BUKIIOUHO 3 ypaxyBaHHSAM
BuMor nm.3.4.5(1) Ta 3a yMOBU HassBHOCTI JOCTaTHHOI CyMHU I'POIIOBUX KOHITIB Ha PaxyHKy eckpoy. ¥V
BUIA/IKY HEJJOCTATHOCTI I'POIIOBUX KOWITIB Ha PaXyHKy eckpoy Ajs 3AiliCHEHHs Nepekas3y KOILITIB 3a
BciMa [lnmarikHuUMU 1HCTpYKIisSMU, K1 Haxidnum a0 banky, bank Bukonye IlnaTikHi 1HCTPYKILII B
MeKax HasBHOTO 3aJIMILIKY KOIITIB HAa PaxyHKy eckpoy 0e3 JOTpUMaHHs YeproBOCTI iX HAJAXOKEHHS.

3.4.8. 3BepHEHHSI CTATHEHHS Ta/ab0 HAKJIaJEHHS apellTy Ha IPOIIOB1 KOLITH, IO 3HAXOJAThCS Ha PaxyHKy
eckpoy, 3a 3000B’s3aHHAMU Kiienta, beneginiapa un banky He nponyckaerbed. Ilpu 1mpomy
JIOMTYCKA€EThCSl 3BEPHEHHS CTATHEHHS Ta/ab0o HaKIaJeHHS apemTy Ha mpaBo BuMmoru  Kiienra
(BmacHuka Paxynka eckpoy) abo benedimiapa no banky Ha miactasi [loroBopy, y TomMy 4Hcii Ha
IIPaBO BUMOT'M BUILJIATHU IPOLIOBUX KOMITIB (200 iX 4acTHMHM), 1110 3HaX0JAThCs Ha PaxyHKy eckpoy, 3a
HACTaHHS IiJICTaB, BCTAHOBJIEHUX JloroBopom.

3.4.9. Knient nopydae banky HagaBatu benedimiapy 3acobamu CucremMu aoctyn 10 PaxyHKy eckpoy st
BUKOHAHHS YyCiX i, BKa3zaHMX B JlOroBopi, y TOMY YHCIi 3 METOI0 OTPHUMaHHS iHQopmalii 1moao
ctany PaxyHky eckpoy Ta omepauiid 3a HUM (B TOMy uHcii y ¢opMi OaHKIBCHKMX BHUIIMCOK 3a
Paxynkom eckpoy), miaArotoBku PeecTpy miaTiKHUX BUMOT Ta/abo PeecTpy moBepHEHHS KOILITIB, ,
dbopMyBaHHS Ha 0a3i JaHUX TaKUX PEECTPiB Ta HagaHHs 10 banky [lnaTiHUX 1HCTPYKIIN TOLIO.

3.4.10. KnienT Hagae noBHOBaXkeHHs beHedimiapy iHiLiIOBaTH cicaHHs 3 PaxyHKy eCKpOoy KOIITIB:

1) Ha KopHucTh beHedikiapy, B TOMyY YHCIIi: 3a pe3yJbTaTaMH TOPIiB HAa PUHKY /CETMEHTI PUHKY/
€JIGKTPUYHOI eHeprii, a Takox 3a mociyru benedimiapa i3 311iCHEHHs onepalliii Ha pUHKY/CErMeHT1
PUHKY/€IEeKTPUYHO1 eHeprii, - nuisixoM HajgaHHs benedimiapom no banky [InaTikHUX 1HCTPYKUIN Ass
1HIIIFOBaHHSI TaKOi omepartii;
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2) Ha [Torounmii(-1) paxyHnok(-ku) Kmienra, HeBukopuctanux Kii€eHTOM KOIITIB, B TOMY YHCII
KOILTIB, sIKi OyJIM MOMMJIKOBO 3apaxoBaHi Ha PaxyHOK eckpoy HUIsIXoM HafaHHs benedimiapom mo
banky [lnati>kHUX 1HCTPYKIIH HA TOBEPHEHHS KOIITIB.

3.4.11.KuieHT € 0co0010, BIAMOBIJATFHOIO 32 3a0€3MeUeHHs HasIBHOCTI KOMITIB HAa PaxyHKy eckpoy B cyMi,
JNOCTaTHIN JuIsi 3JiHCHEHHs TmepepaxyBaHHsS KomTiB benedimiapy Bigmoimno g0 I[lmatikaux
IHCTpYKLIK Ta [u1g omiaTu ocayr banky 3a mum JloroBopoM. Yci MUTaHHS 100 MOPSIKY OpraHi3arii
B3aemonii Mk Kiientom ta benedimiapom B 4acTuHi goTpuMaHHs KirieHTOM BKaszaHoi y I[bOMY
OYHKTI YMOBH, 3 ypaxyBaHHA po3Mipy 3000B’s3aHb Kiienra nepen benedimiapom, siki MOXYTb
BUHUKHYTH 3a Pe3yJIbTaTaMU MPOBEJCHHS TOPriB HA PUHKY /CETMEHTI PUHKY/ €JIeKTPUYHOI eHeprii Ta
kopuctyBanHs KitienTom nociyramu benediniapa 31 31iiCHEHHS onepariii Ha pUHKY /CErMEHTI PUHKY/
eJIeKTPUYHOI eHeprii, Bupimryrothcs Kimientom Ta benedimiapom 6e3 3anyderHs baHky.

3.4.12. PaxyHOK €cKpoy MoOke OyTH 3aKpUTHH 3a YMOBH BIJICYTHOCTI HEBHKOHAHHMX 3000B’s3aHb IL0JI0
nepekasy rpomoBux komriB benedirmiapy BinmnosinHo a0 1i€i ['maBu J[oroBopy y Takux BUIAIKAX:

a) 3a HacTaHHA MiAcTaB 3rijaHo mm.2.2.10 Ta 2.2.11 usoro Jloroopy

0) y Bumaaky npunuHeHHs KiieHTOM yd4acTi B PHUHKY /CErMEHTI PUHKY/ €JIeKTPUYHOI €HEeprii, s
omepanid Ha SKOMY BiAKpUTO PaxyHOK ecKpoy, IO MiATBEpUKYETbCS HaTaHHAM 10 baHKy
noBigomieHHs benediniapa abo Perynstopa (abo komii, 3acBimueHoi KiieHTom) mpo mpuUMMHEHHS
y4acTi B PHHKY/CETMEHTI PHHKY/ eJeKTpH4YHOi eHeprii, abo HasBHICTIO iHdopMalii Ha odiiiiHOMY
BeO-caiiti benedimiapa abo Perynsropa, Ha miacrasi 3asBu npo 3aKpuTTs PaxyHky.

B) 3 iHiiaTHBY baHKy BiAMOBITHO 0 OCTaHHBOTO ab3amy nm. 3.4.16. Jlorosopy;

3.4.13. YV pa3i 3akpurtsa PaxyHKy eckpoy YuacHMKa PUHKY €JIEKTPHUUYHOI €Heprii, MOBEpHEHHS 3aJIHILKY
KOINTIB 3[IHCHIOETHCS BUKITIOYHO 3 7103BONy benediriapa 3a [1naTi>kHOIO IHCTPYKITIEIO BIAMOBITHO 110
HOpPMAaTUBHUX JIOKYMEHTIB Peryinsrtopa.

3anuiok KomTiB Ha PaxyHKy ecKpoy y pasi HOTo 3aKpUTTSI:
a) srigHo 3 mianyHktoMm 3.4.12.(a). - nepepaxoByerbcs bankom Ha Ilortounuii paxyHok Kiienra,
BIIKpUTUH BignoBimHO g0 Po3mimy 3 Ta 3a3HadeHuid B 3asBi-TOTOBOpPI MPO  BIIKPUTTS Ta
00CIIYyroByBaHHSI PaxyHKy YMOBHOro 30epiraHHsi (€CKpoy) Al y4YaCHUKIB PHHKY €JIEKTPHUYHOI
eHeprii);
0) 3rigHo 3 mignyHKToM 3.4.12.(6). - nepepaxoByeTbesi bankom Ha paxyHok KiieHTa, 3a3HaueHMil B
3asiBl PO 3aKPUTTS PaXyHKY.
VY Bunmajaky HEMOXJIMBOCTI Mepeka3y 3aJMIIKy KowTiB 3 PaxyHky eckpoy Ha IloTounmii paxyHOk
Knienta abo Ha paxyHok KiieHTta 3a3HaueHuil B 3asiBl PO 3aKpUTTS paxyHKy, baHk mepepaxoBye
3aJIMIIOK KOIUTIB 3 PaxyHKy eckpoy Ha paxyHOK i oOJIKYy KOIUTIB KJIi€HTIB baHky 3a HemirounMu
paxyHkamu. [IporieHTH Ha 3aJIMIIOK KOIITIB HA TAKUX PaxXyHKax HE HApaXOBYIOTHCS.
VY Bumnajaky mpoBeAeHHs JiKBiganiiHoi npouenypu mojao Kmienra, nepeodopmiieHHs PaxyHky eckpoy
Ha IM’S JIKB1JALIHHOI KOMICIT 3/11MCHIOETbCA Y MOPSAJIKY, BCTAHOBJIEHOMY HOPMAaTHBHO-IIPAaBOBUMU
aktamu HarionanbHoro 6anky YkpaiHu.

3.4.14. OcobuamBocTi 00cayropyBanusi B Cucremi:

3.4.14.1. Ha BukoHaHHA yMOB mnependaueHux Iiero ['maBoro [loroBopy bank, Ha miacTaBi JOKYMEHTIB
Bu3HaueHux B riasi 1 Posniny 3 JloroBopy, 3asBH-IOTOBOpPY MpPO BIAKPUTTS Ta OOCIYrOoBYBaHHS
paxyHKy yMOBHOTO 30epiraHHs (€CKpoy) AJisi YYaCHHMKIB PUHKY €JEeKTPUYHOI €Heprii), yKJIaJeHoro 3
Knientom, Ta 3asBku mpo MiAKIIOUEHHS (BHEeCEeHHS 3MiH)/ BiakmoueHHd Cuctemu bankom, HajaHoi
Beneoimiapom, 3aificHioe migkmouenHs Kopuctyauis benediniapa 1o Cucremu 3 npaBom neperisiay
pyxy komriB o PaxyHky eckpoy KirieHTa Ta 3 mpaBoM BUKOHAHHS OIEpaIliil Mo mepekasy rpOIoBHX
koIlTiB 3 PaxyHky eckpoy Kiienta Ha ymoBax, Bu3HaueHux Po3ningom 2 Ta 3 1poro Jlorosopy;

3.4.14.2. benediniapy HATAIOTHCS MOCITYTH 3 KOPUCTYBaHHS CHUCTEMOIO 3 METOIO:
= CTBOpEHHS Ta MojaHHA 10 banky 3acobamu Takoi Cucremu iHdopmarii Ta IlnaTikKHUX 1HCTPYKIIii,
HEOOX1THUX JUIsl 3[1HCHEHHS] 00CIYrOBYBaHHS MOro MOTOYHUX PAaXyHKIB, B TOMY YMCIIi 3/11MCHEHHS 3a
HUMHU OIleparliii;

* IHIL[IFOBaHHA onepanii 3a PaxyHkaMu eckpoy Y4acHUKIB pUHKY €JIEKTPHUYHOT €HEeprii;
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* oTpUMaHHs iH(OpMaIli Mpo pyX KOIITIB Ta iX 3aJMIIKK Ha MOTOYHUX paxyHKax benedimiapa, a
TaKOXX IPO pyX KOLITIB Ta 3aJMIIKK KOIITIB MO PaxyHkax eckpoy YUYacHHKIB PHHKY €JIEKTPUYHOI
eHeprii.

3.4.14.3.YuacHUKY pUHKY EJIEKTPHUYHOI €Heprii HaJaloThCs IMOCIYrd 3 KopucTyBaHHS CHCTEMOIO s
BUKOHAHHS OTEpaIliif, a TaKoXX Il OTPUMaHHs 1HoOpMarlii mpo pyX KOMTIB Ta X 3aJMIIKK Ha
PaxyHky eckpoy Y4acHUKa pUHKY €IeKTPHUYHOI eHepril .

3.4.14.4. KiieHT — y9acHHK PHHKY €JIEKTPUYHOI €HEPrii HaJlae CBOIO 3TOJy Ta yIoBHOBaXkye benedirtiapa:
= nieperyAaaTy indopMariiro no PaxyHky eckpoy;
* popmyBarn [lmatikHi iHCTpYyKIii Ha 0a31 manux Peectpy miatixHuX BuUMOr Ta/abo IlmaTixHi
IHCTpYKLIi Ha MOBEpHEHHs KOWITIB 3 PaxyHKy eckpoy, OkpeMo uu Ha 0a3i janux Peectpy nmoBepHeHHs
KOIITIB B TOPAIKY, BU3Ha4eHOMYy Poszmimom 3 mporo JloroBopy, i3 BiAmoBiZHUM HakmajaeHHsIM EIT
KopucTtyBauamu benedimiapa;
* popmyBatn Bumucku, 1o micTATh iHGopMmarllito npo 3MiHy craHy Paxynky eckpoy Kiienra Ta
3aCBITUYIOTH 3/iKicHEeH] oneparii no Paxynky eckpoy Kiienra nHa migcrasi uiei ['naBu Jlorosopy.
3.4.14.5. IlnarixHi iHCTPYKIT I 3AIMCHEHHS OMeparliii 1Mo rnepekasy rpolioBUX KOIITIB 3 PaxyHKy eckpoy
Knienra nagarotbes benedimiapom 3acobamu Cucremu. bank Mae mpaBo BIAMOBUTH Yy 37iHICHEHHI
omepariii 3 nepekasy komriB 3 Paxynky eckpoy Kiienta y Bumagkax, BuzHaueHuUx JloroBopowm,
Ta/ab0 y BHIAAKaX BU3HAUYEHUX YHHHUM 3aKOHOJIABCTBOM Y KpaiHU.

3.4.14.6. bank He Hece BIANOBINAIBLHOCTI 3a MOJIBIMHE CIHMCAaHHSA TPOLIOBHX KOWITIB 3 PaXyHKy eckpoy
Kunienra, sike cranmocs 3 BuHH beHedimiapa, npu BukoHaHHI [ImaTiKHUX 1HCTPYKUIA Ha 3aiHCHEHHS
nepeka3y rponioBux KomriB 3 Paxynky eckpoy Kiienra.

3.4.14.7. BiamoBimanpHICT 3a 3MICT, MPAaBWIBHICTb 3alOBHEHHS PEKBI3WUTIB ILIaTOKHUX IHCTPYKIIM,
BIJIMOBIAHICTD CYTI Omeparlii, 3a SKOI0 3IiMCHIOEThCS Tepeka3, no PaxyHky eckpoy Kiienta nece
benedimiap.

3.4.15. bank 3000B’A3aHMIi:

* 3a0e3MeynTH CBOEYACHE 3apaxyBaHHA Ha PaXyHOK eCKpoy TpOIIOBHX KOIITIB, IO HAAIWIUIN Bif
Kitienra ta/a6o tperix ociO.

* [Ipu HacTaHHI miJcTaB, BU3HAYeHMX Yy IIboMy JloroBopi, mepepaxoByBaTu KomTH Ha llorounuit
ta/abo Oxpemuii paxyHok benedimiapa Ta/abo moBepHyTH Koty 3 PaxyHky eckpoy Ha [loTounuit
paxyHok(-ku) KiieHTa BrpooBk 4acy Ta y CTpOKH, BU3HaueH1 1ieto ['naBoto Jlorosopy.

* JlpoueHTH 3a 3anMIIKaMu KOIITiB Ha PaxyHky eckpoy Kiienta baHkoM He HapaxoBYIOTHCS, SKILO
iH1Ie He nependaueHo [lorosopom Mixk bankowm 1 Kiienrom.

3.4.16. Knienr 3000B's13aHmii:

= OnHOYaCHO 3 BIIKPUTTSIM PaxyHKy eckpoy Biakputu I[loTounmii paxyHok BiamnoBigHo a0 ['nasu 1
Po3niny 3 uporo JloroBopy (SKIIO BIAKPUTTS Takoro paxyHKy He Oyno 37iiiCHEHO paHile) ams
3a0e3meueHHsl omnepaTuBHOrO (YHKIIOHYBaHHS PaxyHKy eckpoy Ta 31IHCHEHHS CBOEYaCHHX
PO3paxyHKIiB Ha PUHKY €JIEKTPUYHOI €HEepTii.

= Jlna BukoHaHHs ymoB 1wi€i ['naBu [loroBopy mnpuennatucs no Ilocnyru [luctanuiiine
oOcnyropyBanHsi PaxyHkiB Ta 3a0e3neuntn benedimiapy noctyn no PaxyHky eckpoy 3acobamu
Cuctemu B 00cCs31, HA YMOBax Ta B CIOCiO, mepeadavenuii miero ['maBoro ta ['maBoro 4 Poszminy 5
uporo Jlorosopy.

* Hanatu benediumiapy noctyn go mneperisay PaxyHky eckpoy Kiienta B Oyap-sikuii yac 6e3
0oOMEXeHb Ta MPaBO OTPUMYBATU OYy/b-SIKY 1HIIY iH(opMaliio o0 PaxyHKy eckpoy AJisi HaJIeXKHOTO
BUKOHAHHS HUM CBOiX 3000B’s3aHb 3a JlOroBOpoM Ta BHUMOI 3aKOHOJABCTBA Ta HOPMAaTHBHHX
JOKYMeHTiB Perynaropa, a TakoX MOKJIMBOCTI CTBOPEHHsI Ta rnojaaHHs 1o banky 3acobamu Cuctemu
iHdopmartii Ta EIIl y BU3HaueHUI 3aKOHOIABCTBOM CITOCI0, HEOOXITHUX IS 1HIIIFOBAHHS OmNepariiii 3a
PaxyHkom eckpoy.

* [Ipotsirom 3 (Tprox) pobouux mHiB (OmnepauiiiHuX AHIB) 3 AHS, KOJMU HOMYy CTajo BIOMO Ipo
MOMMJIKOBO 3apaxoBaHi Ha PaXyHOK eckpoy KOIITH TpeTix ocib, Hagatu benedimiapy 3asBy/IucT mpo
HEOOX1/IHICTh Mepeka3dy Takux KomTiB Ha [loTounuil paxyHok Kiienta 3 MeToro iX MOAajIbIIOro
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noBepHeHHs [lnaTHUKY, 13 3a3Ha4YeHHSAM CyMH Ta 1HIIOI iHQopMalii, HeoOXiTHOT HJIs 3MIHCHEHHS
nepepaxyBaHHsI TOMHIIIKOBO 3apaxOBAHUX KOINTIB.

* 3 METOI HaJIe)KHOTO BHKOHAHHS CBOiX OOOB’SI3KIB MIOJ0 omiath HagaHux bankom Ilociyr 3a
obciyroByBaHHs PaxyHKy eckpoy 3a0esmneuyBatu Ha [IoTOYHOMY paxyHKYy OOCAT KOIITIB, TOCTATHIN
11 ortaty Baptocti [locimyr banky, BianosigHo 1o Tapudis.

* V BUNAJKy NPUIMHEHHS y4acTi Ha PUHKY /CETMEHTIB PUHKY/ €NeKTPUYHOI eHeprii, A y4yacTi Ha
SKOMY BIIKpUTO PaxyHOk eckpoy, Hamatu banky iHdopmarlio moa0 TpUIMHEHHS Ha PUHKY/CETMEHTI
PHUHKY/€JIEKTPUYHOI eHeprii He Mi3Hilue HacTynHoro pobouoro aHs (OmnepariiiHOro IHs), Ta BXUTH
3aXO0JiB IIOJI0 OIJIATH KOMICIH 3a 0O0ciyroByBaHHsI PaxyHKy ecKpoy BiAmoBigHO 10 gitouux Tapudis
Ta 3aKpUTTA PaxyHKy eckpoy.

3.4.17. bank ma€ npaBo:

= 3aiiicHIOBaTH CrMCaHHS (TIepepaxyBaHHSA) KOIITIB 3 IbOT0 paxyHKy 3a IlmaThKHUMU 1HCTpYKLIsIMU
benediriapa.

* Hanatu noctyn benedimiapy mo imdopmarii mono PaxyHKy eckpoy, IO CTaHOBHTH OaHKIBCBKY
TAEMHHIIIO, KaHAJIAMH 3B‘s3Ky, BU3HaueHMMH nuM JloroBopom, noroBopoM banky 3 benedimiapom,
HOPMAaTUBHUMH JOKyMeHTamu Perynstopa Ta/abo ocib, sKi BiANOBIAHO [0 3aKOHOJABCTBA
YVIIOBHOBaXKeH1 3a0e3mneuyBaTH (DYHKLIOHYBAaHHS PHHKY /CETMEHTY PHHKY/ €JIeKTpUYHOI eHeprii Ta
OpraHizamilo KyMiBIi-TIPOJaXy eleKTpuuHoi eHeprii Ha Hbomy. octyn benedimiapa no Paxynky
ecKkpoy HajaeTbcs bankom Ha mifcTaBi 3asBKU MPO MiAKIIOYEHHS (BHECEHHS 3MiH)/ BIAKIIOYEHHS
Cucremu bankowm, Hamanoi benediniapom, Ta He MOTpedye JOJATKOBOTO MOTOKeHHS KitieHTOM.

* 3MiACHUTH 3yMHHEHHs omepaiiii 3a PaxyHKoM eckpoy, OKpiM HaJaHHS IMOCIYT MO 3apaxyBaHHIO
TPOIIOBHUX KOITIB Ha PaxyHOK €cKkpoy, y BWIIaJKy MOpylIeHHs KiieHTOM BHMOT 3aKOHOJAaBCTBA
YkpaiHu, sKe peryinoe BITHOCHHU Yy cdepi 3amobiraHHs jeramizamii (BIIMHUBaHHIO) JOXOIIB,
OJIepPIKaHUX 3TIOYMHHHUM [UITXOM.

* be3 3rogu benedimiapa BHOCUTH 3MIHM Ta JONOBHEHHS 10  1boro JloroBopy y HOpSAKY
Bu3HadeHoMmy [s1aBoro 2 Po3ainy 2 /loroBopy, SKIO Taki 3MiHU HE 0OMEXYIOTh TipaBa benediriapa.

= BinmoBuTH B 37ilicHeHH1 omepauii 3 mepepaxyBaHHs KomTiB Ha Okpemuil paxyHok/IloTounmii
paxyHok benedimiapy y Bunasaky, skmo [lnaTixai iHCTpyKINi, HajgaH1 JuIsl 1HIIIFOBAHHS TaKoi ornepartii
abo Peectp mnartikHMX BUMOr Ha 0a3i JaHMX sikoro Taki [ImatixkHi iHCTpykuii cdopmoBani, He
BIJINOB1/1al0Th BCTAHOBJEHIM (hopmi (3rigHO 3 noroBopom benedimiapa 3 bankom) Ta/abo HETOCTaTHBO
KOILTIB Ha PaxyHKy ecKpoy /uis 31 ICHEHHS TaKOTo MepepaxyBaHHs.

= [Ipo BiZMOBY y nepepaxyBaHHI rpouioBux komTiB bank iHpopmye benedimiapa ta Kiienra msxom
Ha/laHHS EJIEKTPOHHOIO TOBIJOMIJIEHHS, IO HampaBisgeTbes 3acobamu Cuctemu (i3 3a3HAYEHHSIM
IPUYUH TaKoi BIZIMOBH).

= ko KiieHt Mae nmpocTpoueHy 3a00proBaHicTh 1040 CIUIATH KOMICiH 3a 00ciyroByBaHHs PaxyHKy
ecKkpoy BianoBiaHO 10 nitounx Tapugis, 1 bank oTrpumas nucbMoBYy 3rony benedimniapa Ha omiaty
Takoi koMicii 3 PaxyHKy eckpoy, 3AiCHUTH TOramieHHs 3a00proBaHOCTI LIOJ0 CIUIATH KOMICIH 3a
oOciyroByBaHHs PaxyHky eckpoy 3 PaxyHky eckpoy nuisxom 3aiiicHeHHs JleGeToBoro nepekasy.

= 3akputu PaxyHok eckpoy 3a iHimiaruBoro banky, sikuio KiieHT mMae mpocTpoueHy 3a00proBaHiCTh
HIOJI0 CIJIaTH KOMiciil 3a oOciyroByBaHHA PaxyHKy eckpoy BianoBigHo 1o airouux Tapudis, 1 npu
IIbOMY BMJATKOBI1 omepaiii 3a PaXyHKOM eckpoy He 3[ifiCHIOBaJIUCh MPOTATOM OCTaHHIX 60
(mictaecaTy) kKajdeHaapHUX THIB 1 baHk oTpumas nucbMoBy 3rony benedimiapa Ha 3aKpUTTS TaKOTO
PaxyHKy eckpoy Ta nepepaxyBaHHS 3aJHILIKY KOIITIB.
3.4.18. KutienT Ma€ npaso:
. Bumaratu cBo€4acHOro i MOBHOTO BUKOHAHHS baHKOM CBOiX 0OOB’S3KiB, BCTaHOBJIEHUX
JoroBopom 11010 006cyroByBanHs PaxyHKy eckpoy.

apkymr 67 3 92



PO3A1JI 4. BUITYCK TA OBCJIIYT'OBYBAHH? KIIK

I'nasa 1. OCOBJIMBOCTI BIIKPUTTS TA OBCJOYTOBYBAHHS KIIK TA 3IMCHEHHS
OIIEPAIIIN 3A PAXYHKAMMH 3 BAKOPUCTAHHAM KIIK

4.1.1.

KIIK Bumyckaetrbest bankom micns Biakputts [IoToyHOro paxyHKy y MOpSIKY nependadeHoMy UM
JloroBopoM 3a yMOBH:

= gkmo a0 Ilorounoro paxynky KiieHTta BiINOBIAHO A0 YMHHOTO 3aKOHOJIABCTBA YKpaiHH
no3BoJieHo Bumyckaru (emityBatn) KIIK;

» gamanHsa Kmienarom 3asBu Ha Bumady KIIK (Ha xoxny KIIK okpemo) 13 3a3HayeHHSM JTaHHX
HepxateniB KIIK;

» mpoBeneHHsT bankom imentudikarii, Bepudikamii ta BuBueHHs Kiienta ta Jlepxkaremns(-iB) KITK
BIJIMOBIIHO 70 BHUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHM 3 MHTaHb 3amo0iraHHs Jeramiszarii
(BIIMUBAHHIO) MTOXOJIB, OJICPKAHUX 3JIOYMHHUM NUIAXOM, ab0 ¢IHAHCYBAaHHIO TEPOPH3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MAaCOBOTO 3HUIIICHHSI.

4.1.2.Ilopsnok Binkputtsa Ta BukopuctanHs KIIK perymoerhcss YMHHUM 3aKOHOJIABCTBOM YKpaiHU, B TOMY

4.1.3.

4.1.4.

4.1.6.

4.1.7.

4.1.7.

YKCIIi HOpMAaTUBHUMH JOKyMeHTaMu HamioHansHoro OaHKy Ykpainu, npaBuwiamu [Inatixaux cucrem
Ta JloroBopom.

KIIK e Brnacuictio banky, odopmisierscst Ha im'ss Kimienra Ta/abo mosipenux oci® Kiienra ta Hi 3a
AKUX 00CTaBUH HE MOXke OyTH MepeaHa 1HIIUM 0co0aM.

bank 3piiicaioe opopmienns ta Bumyck KIIK mpotsarom 10 (mecarn) pobounx aniB (OnepariitHux
nHiB) 3 aHs HananHs 3asBu Ha Buaauyy KIIK Ta omnmatu xowiciit BignosinHo no Tapudis banky, mio
nitote y banky Ha MomenT orutatu. Ilpu npomy, Kowmicis 3a opopmnenns/mepeunyck KIIK (B pasi
SKIO BOHa rnependayena Tapudamu) aBTOMAaTHYHO HapaxoBYyeThcs Ta Xojayerbcs Ha [lorounomy
paxynky Kiienta ta cnucyerbcss bankom nuisixom 3xiiicHenHst [leberoBoro mepekasy.4.1.5. bank
Bunae KIIK ta I1TH-konBepT (3a HasiBHOCTI Takoro) ocoducto Jepkaremto KIIK, abo YnoBHOBaXkeHi#
oco6i Kimienra. ¥ Bunmanky naganas bankom KIIK ta ITIH-konBepta m0 Hei YmoBHOBaxeHil 0coOi
Knienra, KiieHT 3000B’s13y€eTbCsl caMOCTIHHO 3a0€3MEeUnTH TaKui MOPSJOK OTpuMaHHA B baHKy Ta
nepenaui KIIK 3 [IIH-xkonBeprom (3a HasBHOCTI), BumymeHux Ha iM’s Jepxarens KIIK, mio
YHEMOJKJIMBIIIOE BTpaTy, MOLIKO/KEHHA Ta/abo Oynb-ske BukopuctanHs KIIK VYmnoBHoBakeHOIO
ocoboro Kiienra.

I[Ticnsa nmepenaui bankom KIIK Ta ITIH-koHBepTa (3a HasiBHOCTI) YnoBHOBaxeHii ocobi Kiienrta, Bci
NUTAHHS, TTOB’3aHi 3 HEHAIaHHSIM, HECBOE€YACHIUM HaJlaHHSIM, HempaBoMipHUM BuUKopucTaHHsM KITK
TOIO, BUpIITyIOTbca MK KiieHToM Ta YmoBHOBaxkeHOIO ocoboro KiieHTa camocrtiitHo, 0e3 ydacTi
banky.

O6cayroByBanns [lorounoro paxysky 3 KIIK 3aiiicHioeThes 3a JIe0€TOBO-KPETUTHOIO CXEMOIO, SKILO
1HIIe HEe BU3HauUeHO 3a 3rofior0 CTopiH Ta/abdo HE BCTAHOBJIEHO 1HIIMM J0oroBopoM MiXK KiieHTOoM Ta
bankom.

Po3paxynku 3a onepariisimu, 3aificienumu 3 BukopuctanusM KIIK, BinoOpakatoThCs 3a BIAMOBITHUM
[Torounum paxyHkoM, B Mexax sikoro Ii KIIK 3amosneni. O6mik omepariit mo KIIK Bemetscs y
BatoTi [Torounoro paxynky, no sikoro Biakputa KIIK. Homyctumumu mst Biakpurts KIIK moxyTs
OyTH HaCTYIIHI BaJIIOTH: HalllOHaJbHA BaytoTa Ykpainu; nonap CLLIA; eBpo.

[Tpu mpoBeneHH]1 MOBHOTO IUKIY OOpOOKM BHIATKOBOI IJIaTiHOI omeparii 3 BukopuctanHsm KIIK
(mounHarouu 3 ii 1HIIIFOBaHHS) 3 METOI HAJIE)KHOTO BUKOHAHHS 3000B’s3aHb 3a TaKOKO OIEPaIli€lo
BIJIMOBIAHUMHU ydyacHUKaMH [11aTikHOT cucTeMu Ta MpOBEACHHS HAJISKHUX po3paxyHKiB 3a [loTounum
paxyHKOM 00JIiK oreparliii BiJOyBaeThCs B JIBa €TaIlu:

1. bank npu npoBeaeHH1 ABTopu3alii 3aiiicHIoe XoaayBaHHs Ha [I0TOYHOMY paxyHKY KOIUTIB B CyMi,
po3paxoBaHiii bankom Buxonsfuu 3 BamoTH [IOTOYHOrO paxyHKy, CyMH aBTOPU3ALIHHOTO 3amUTy
(cyma Ta BanoTa 1HIIIHOBaHOI omepallii), KOMEpPILIHHOro Kypcy KyIiBIi/poJaxy/0oOMiHYy 1HO3EMHOI
BAIIOTH, BCTaHOBJIeHOro baHkoMm Ha naty iHimitoBaHHs omnepauii, cymu Kowmicii banky, cymu
IPOIIOBUX KOLITIB, HIOJ0 SKO1 3/1iiCHEHO XO0JIIyBaHHS, @ TAKOX 1HIINX YMHHUKIB, 10 BPaXOBYIOTHCS
JUIS LbOTO 3TiJHO 13 3aKOHOJABCTBOM YKpaiHW, mMpaBwiaMu BianoBiaHol IlmaTikHoi cuctemu Ta
ymoBamu Jlorosopy;
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4.1.7.2. IlnaTixHa cUCTeMa IPOBOJIUTH PO3paxyHKH 3 baHKOM 3a IUIaTiKHOIO omeparliielo y Po3paxyHKkoBiit
BAJIIOTI.
Po3paxynkoBa Bamtora IlnaTixHOI CHCTEMH BCTaHOBJIIOETHCSA y BIAMOBIIHOCTI 0 AOTOBOPY MIXK
Bankom ta muiatixHOIO opraHizamiero IlnaTi>kHoi cucTeMu y 3a1eKHOCTI Bijl BUy IUIaTIXHOI oneparii,
a came:
* 32 BHYTPIIIHbOYKPATHCHKMMH TUIATIKHUMU oneparisiMi Po3paxyHKOBOIO BaJIOTOIO € TPUBHS;
* 33 MDKHApPOJHUMH TUIATDKHUMH oriepartisiMu, 3aiiicieHumMu y eBpo KIIK Visa — eBpo;
* 32 MDKHApOJHUMH IUIATDKHUMHU OIEpaIisiMu, 3IIHCHEHUMH Yy OyIp-aKiil iHImIHA BamoTi (3a
BukroueHHsM €Bpo) KIIK Visa — momap CIIA;
* 32 MDKHAPOJHUMU IJIATDKHUMHM OTepaiisimMu, 3iiicneHnumu y Oynb-skiid Bamoti KIIK Mastercard —
nonap CIIIA.
VY pasi, SKII0 BadroTa TUIATDKHOI omeparii criBmagae 3 Po3paXyHKOBOIO BaJIOTOIO, PO3PaXyHOK 3
[TnaTi>KHO CUCTEMOIO TPOBOIUTHCA Y HOMIHAJIBHIN CyMi omepartii.
VY pasi, AKIo BaJgrOTa MJIATDKHOI omepalii He chiBnazae 3 Po3paxyHKOBOIO BalIIOTOIO, PO3PAXYHOK 3
[TnaTi>kHOK CUCTEMOIO IPOBOIUTHCA Y CyMi, po3paxoBaHiil [1aTi’KHOIO CUCTEMOIO BUXOJMYH 13 CYMHU
IUTATKHOT oreparii, KypciB 00MiHy, BCTAaHOBJICHHX IUIATIXHOIO opraHizamieto [lnaTixxkHoi cucremu Ta
IHIIMX YMHHUKIB, 1110 BPaXOBYIOTHCS JJIS I[HOTO 3T1IHO 3 MpaBujiamMu BianoBigHoi [InaTixkHoi cucteMu.

4.1.7.3. Po3paxyHkn MK ydacHMKaMu [InmaTti>kHOi cucTeMH 3HIHCHIOIOTBCS 3TiAHO 3 TPaBHJIAMH
MibxHapoaHux [lnatixkaux cucreM y cTpok Bif 2 no 45 ni0 ta 3anexars Bia ExBaiipa ta [lnarixnoi
CHCTEMH Ta He MOKe OyTH 3MiHEHUH 3a iHiiaTHBOIO baHKy.

4.1.7.4. bank He mi3HIiNIE HACTYMHOTo poboyoro nHsa (OnepauiHOrO MAHS), 3a JHEM MPOBEICHHS
po3paxyHkiB 3 IlnmaTixkHOIO CHCTEMOIO, CIIMCYE KOIITH HUIAXOM 37iiicHeHHs JlebeToBoro mepekasy 3
[TorouHOro paxyHKy Ha BIacHy KOPHCTb. Y pasi, SKIIO BaJllOTa, B SIKiM MPOBEAECHO PO3PaXxyHOK 3
[TnatixkHOIO CHCTEMOIO, CHiBIAAa€e 3 BAMIOTOIO [10TOYHOrO paxyHKY, CIIMCAaHHS BHKOHYETBHCS Y CyM,
po3paxoBaHiii bankoM Buxoasuu i3 cymu crjadeHux bankom komTiB [InmaTikniil cuctemi 1o
iaTkHiA omeparii Ta cymu Kowmicii 3a BukoHaHHS 1i€i omeparii. Y pasi, SIKIIO BaJiOTa, B SIKii
IpOBEIEHO po3paxyHoK 3 IlmarixkHOIO cucTeMoro, He CIiBIAAae 3 BaloTOH [loTOYHOro paxyHky,
CIIMCaHHS BUKOHYETbCA y CyMi, po3paxoBaHiii baHkoM BUXOJ4M 13 CyMH CIUTayeHUX baHKOM KOIITIB
[TnatikHiA cucteMi mo Iiil omeparlii, KOMEpLIHHOIO Kypcy KYMIBII/IPOAa)Ky 1HO3€MHOI BaJllOTH,
BCTaHOBJICHOTO baHKOM Ha fmaTy Takoro crnivcaHHs kKomTiB 3 [ToTouHOTO paxyHKy, Ta cymu Kowmicii 3a
BUKOHAHHS TUTaTIXKHOT omepartii.

4.1.7.5. Kourrh, mono sikux Oyio 3aiiicHeHo XoayBaHHs (aj1l — 3aX0J1/10BaH1 KOIITH) CTal0OTh TOCTYITHUMH
Ha [loTouHOMY paxyHKy Miciisi NMPOBEJEHHS 3a3HAYCHUX BHIIE [iif, a TaKOX B IHIIMX BHIAJKaX,
BU3HAYCHUX YHHHUM 3aKOHOJABCTBOM YKpaiHu, mpaBmwiamu [lmaTikHOI cHCTEMH Ta yMOBaMHU
Jorosopy. ¥V pa3si, SKIIO pO3paxyHKH 3a aBTOPU30BAHOIO IJIATIXKHOIO OMeEpalli€lo He 3aBEepLIYIOThCS
(manpukiana, yepe3 He oTpuMaHHs KiieHTOM TOBapy/poOiT/mociyr), cyma 3aXoJJOBaHUX KOIITIB 3a
TAaKOI HE3aBEPLICHOI OIEPaLi€l0 3aUIIAETbCA HEAOCTYMHOI Ul TOAAJbIIOT0 BUKOPUCTAHHS
Knientom (uepe3 HekopekTHi nii Toprosus abo 3 IHIIMX NOPUYUH Ta y BUNAJAKaX, nepeadadyeHux
npaBuwiaMu [InatixHuX cucreMm). B Takux Bumajakax 3axoJjI0BaHi KOLITH CTalOTh JOCTYMHHMMHU Ha
[TorounoMy paxyHKy Ha 31-ii KajdeHIapHUI JeHb BiJ JaTH 1HIIIFOBaHHS orepariii.

4.1.7.6. Onepauii 3 BukopuctanuaM KIIK, 3xiiicueni B indpacTpykTypi banky oOpo6iol0ThCs BiAMOBIIHO
0 TEXHOJOTIYHMX Tmporeayp I[IpomecHHroBoi YCTaHOBM 13 BpaxyBaHHSM BHMOT YWHHOTO
3aKoHOJIaBCTBa. JlebeToBuil mepeka3 KomTiB 3a onepaiismu 3 BukopuctanuaM KIIK, BusHauennmu y
n. 4.1.7. 3piiicHioerbess bankom 3a gopydenHsiM Kiienta, y mnopsaky, nepeadadyeHOMY LUM
Jorosopom.

4.1.7.7. Sxmo [epxatenp KIIK ckopucrascs [locnyroro DCC (Dynamic Currency Conversion) mpu
3iIHCHEeHHI omeparlii 3 KyImiBJli TOBapiB Ta MOCIYT 3a MeXaMH YKpaiHH, 1 00paB BalIOTy omneparii —
rpuBHs, bank 3a1iicHIOe ciicanHd 3 [IoTouHOrO paxyHKY CyMH KOMITIB y BastoTi [loTouHOro paxyHky
y po3Mipi, IO €KBIBaJICHTHHH CyMi BIANOBIAHOI omeparii, mo BuctaBieHa banky IlmatixHoro
cucreMoro 1o crimcadHs (y gomapax CIHIA aGo eBpo).
[Tpu poMy, cyMa KOIITIB 3a TaKOK oOIepali€ro, 1o mijirae cnucanHioo bankom 3 IloTounoro
paxyHKY, epepaxoByeThcsi baHkoM y BairoTy po3paxyHkKy Mixk bankom ta [InaTikHOIO cHCTEMOIO 32
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KOMEPIIIHHUM KypCOM KYITIBJII/TIPOIaXKy Y BiAMOBITHUX BAJIIOTaX, IO Ai€ y baHKy Ha NeHb CIIMCAaHHS
Ko1TiB 3 [ToTouHOrO paxyHKy BiJIMOBiIHOT CyMH orepalii.

4.1.8. I'pomroBi komty 3 [T0TOYHOTrO paxyHKY HE MOXKYTh OyTH BUKOpHUCTaHi 3a jjonoMororo KIIK:

= JUTSL OJIepKaHHs 3apOOITHOT IIIaTH;

* 7151 301MCHEHHS 1HIIUX BUILIAT COLIAIbHOTO XapaKTepy;

= JUIsL 3A1MCHEHHSI PO3pPaxyHKiB 3a 30BHIIIHHOTOPTOBEILHHUMH JOTOBOPAaMHU (KOHTPAaKTaMH) (OKpIM
BHUHSITKIB);

= JUIsI 31IHCHEHHS 1HO3eMHUX 1HBECTHIIIN B YKpaiHy Ta iHBECTHUIIIM pe3uaeHTIB 3a ii Mexi,

* B OyIb-SKUX LUISX, 110 CylepevaTh 3aKOHOIaBCTBY YKpaiHu Ta/abo mpasuiam [InaTikHoi cuctemu,
30KpeMa JIJIsl KYIIBII TOBapiB Ta MOCIYT, 0 3200POHEHI 3aKOHOAABCTBOM Y KpaiHHU.

4.1.9. I'pomioBi komrtu 3 [ToTOYHOrO paxyHKY B HallioHaNbHIN BamioTi 3a gonomorow KITK, MoxyTs O0yTu
BUKOPUCTaHI BUKIIOYHO JUISL:

* B3HATTS TOTIBKM JUIsl 3JIMCHEHHS PO3paxyHKIB, MOB'SI3aHUX 13 BUPOOHMYUMH (TOCTIOIAPCHKUMH )

norpedamu, y TOMY YHCII JUIsl OIJIAaTH BUTPAT Ha BIAPSADKEHHS B MeaxX YKpaiHH, 3 ypaxyBaHHSIM

o0OMexeHb, YCTaHOBJIEHUX HOPMAaTUBHO-TIpaBoBUMHU akTaMu HBY 3 muTanb peryntoBaHHS TOTIBKOBOT'O

o0iry;

* OJiep’KaHHS YHUCTOro aoxoay (i3MYHUX 0ci0, SKi 3aiMaloOThCs MiTIPUEMHUIBKOIO iSIBHICTIO,

POBAIATH HE3AJICKHY MPOodeciiiHy MisIbHICTD;

* 3JiliCHEH] pO3paxyHKiB y O€3rOoTiBKOBii (opmi, MOB’S3aHUX 13 CTATYTHOIO Ta TOCIOJAPCHKOIO

JISUTBHICTIO, BUTPATaMHu NPEACTaBHUIIBKOTO XapaKTepy, a TAKOK BUTPATaMH Ha BIAPSKEHHS B MEXax

Ykpainuy;

* 3HATTA TOTIBKM B iHO3EMHIiil BaIIOTI 32 MeXaMu YKpaiHU ISl OTUIATH BUTPAT HA BiPAHKCHHS;

= 3JiliCHEHI pO3paxyHKIB y O€3roTiBkoBiii (opMi B 1HO3EMHIN BaIOTI 3a MeXaMH YKpaiHu,

NIOB’SI3aHUX 3 BUTpAaTaMH Ha BIJPS/PKEHHS Ta BUTPATaAMH IMPEICTABHUIIBKOTO XapaKTepy, a TaKOXK Ha

OIJIaTy eKCIUTyaTalliiHUX BUTpAT, MOB'A3aHUX 3 YTPUMAaHHAM Ta MepeOyBaHHSIM MOBITPSHUX,

MOPCBHKHX, AaBTOTPAHCIIOPTHUX 3aco0iB 3a MexamMu YKpainu, BiamoBimHo 10 ymoB Kogekcy

TOProBENILHOTO MOperuiaBcTBa YKpainu, [loBiTpsiHoro xoaekcy Ykpainu, KonBeHiii npo Mi>xkHapoaHy

LUBLUIBHY aBiallito, MiXkHapoAHOT KOHBEHIIIT PO TOPOKHIN PYX;

* 3/11iCHEHHs IHIIMX MJIATDKHUX OIepallii, o He cynepeyaTb YUHHOMY 3aKOHOJABCTBY Y KpaiHH,
npaBuiam [InatixauX cucreM, BUMoram 150ro Jlorosopy.

4.1.10. I'pommoBi komtu 3 [1oTOYHOrO paxyHKy B iHO3eMHii BamtoTi 3a jgomomMoror KITK moxyTe Oytu
BHUKOPHUCTAaHI JUISL:

* 3HATTS TOTIBKM B 1HO3E€MHIH BaJIIOTI 32 MeXaMu YKpaiHU JUIsl OIIaTH BUTPAT HA BIIAPSKEHHS;

= 3JIIICHEHHSI pO3paxyHKiB y 0€3roTiBKOBIii (hopMi 3a MekaMu Y KpaiHu, K1 MOB'sI3aH1 3 BUTpaTaMH Ha
BIJIPS/DKEHHSI Ta BUTpaTaMM IPEICTaBHUIIBKOIO XapakTepy, a TaKoX Ha OIUIaTy eKCIUTyaTalliftHUX
BUTpAT, MOBSI3aHUX 3 YTPUMAHHSIM Ta TMepeOyBaHHSAM MOBITPSHUX, MOPCHKHX, aBTOTPAHCIIOPTHHUX
3ac00iB 32 MekaMHU YKpaiHH, BIAMOBIAHO 10 yMOB KoJsiekcy TOProBesbHOr0 MOpEMIaBcTBa Y KpaiHH,
[ToBiTpsiHOrO KOAekcy Ykpainu, KoHBeHLII NMpo MIKHapoJHY LHMBUIbHY aBiaiio, MIDKHapOAHOI
KOHBEHIIi PO TOPOXKHIiH pyX;

* 3J1IICHEHHS 1HIIUX [JIaTDKHUX ONEpalliid, 110 He cyrnepeyaTb YUHHOMY 3aKOHO/IaBCTBY YKpaiHH,

npaBuiaM [Tnatixkaux cucteM, BUMoram 1soro Jlorosopy.

4.1.11. Koxna onepauis 13 Bukopuctanism KIIK 3a Ilorounum paxynkom KiieHTa mo BHJadi roTiBKOBUX
KOIUTIB CYNpOBOJDKYyeTbess HanaHHsMm  Jepkatemo KIIK — miaTBepkyrodoro JoKyMeHTa Yy
BIJIMOBITHOCTI 3 MpaBWJIaMH BiAMOBIIHOI [[aTiHOT cHCTEeMH Ta YWHHOTO 3aKOHOJIaBCTBa Y KpaiHHU.

4.1.12. Komrry, sixi cnucani 3 [Totounoro paxynky KiienTa 3a omepartii, mo 37iiiCHEeH1 3 BUKOPUCTaHHIM
KIIK, BBaxarotrbcst Bumanumu mij 3BiT Jepxkaremo KIIK. Lli xomrtu mMoxyTh OyTH BUKOpHUCTaHI
BUKJIIOYHO 32 L{1IJIbOBUM NPU3HAUEHHSIM.

4.1.13. Bci omnepauii, 3aiiicHeni 3 ¢i3uunuM npen’ siaeHHsM KIIK/6e3 diznunoro npexn’ssinenns KIIK, mo
BuaaHi bankom Kiienry, i3 3actocyBannsm/0e3 3actocyBanHs [IIH-kony ta/abo PeksizutiB KIIK,
0e3yMOBHO BU3HaIOThCs KimieHTOM sK Taki, 1m0 3A1HCHEHI HUM CBIJJOMO, OCOOMCTO MiAMHCaHI Ta
cupsiMoBaHi KilieHTOM Ha BUMHEHHsS MpPaBOYMHY Ta/ab0 po3mOpsyKeHHA KomTaMu Ha I[lorouHoMy

paxyHKYy.
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4.1.14. Sxmo IloroyHuii paxyHOK BIIIKPHBAETHCS B 1HO3eMHIN BamoTi, KimieHnt popydae, a baHk
3000B’3y€eThCst 6€3 OTpUMaHHS OKpeMoi (101aTKOBOT) 3asiBU KitieHTa 31iiiCHIOBATH TTPOJaK 1HO3EMHOT
BAJIIOTH, po3MileHoi Ha IlorouHoMy paxyHky, muist ciiatu KitieHTom Kowmicii Ha kopucth baHky 3a
MOCTYTH, HaJlaHi OCTaHHIM BianoBiaHo 10 [loroBopy, Ta yrpumatu Kowmicito BignosigHo no Tapudis,
B HaIllOHAJIBHIN BAJIIOTI 3 KOIITIB, OTPUMAHMX BiJ] MPOJIaXKy 1HO3EMHOI BaItOTH, O€3 3apaxyBaHHS ITUX
komrTiB Ha [lorounuii paxyHok Kiienta B HamioHanbHIM BamoTi. CymMa KOMICIi mepepaxoBy€eThCS
bankoMm y HalioHaJlbHY BaJqIOTY YKpaiHU 3a KypcaMH TPUBHI O 1HO3€MHMX BaJIIOT, BCTAHOBJIEHUMHU
HbBY Ha nens nponaxy.

4.1.15. lIpueananusm no Jorosopy, KiieHT mOromKyeThes 13 THM, IIIO:

* IpH 3iHICHEHH] NIepepaxyHKy CyMH omeparlii, mo 37iiicaena 3a nornomororo KIIK ta/abo PekBi3utis
KIIK y BamtoTi BigMiHHIN Bia BamoTH [ToTouHOTO paxyHKy, y BamtoTy I10TOYHOTO paxyHKY MOXYTh
BUHUKHYTH KYpPCOB1 pI3HHMIII BHACHIJOK TOTO, IO KypC MEpEepaxyHKy IO BUIAATKOBUX KIII€HTCHKHX
OTIepaIlisiX MOXKE BiJIPI3HATHCS Ha ICHb MPOBEJCHHS OTEpaIlii Ta Ha JICHb CIIUCAHHS KOIIITIB;

* B pe3ysibTaTi BUHUKHEHHS KYpPCOBUX PI3HHUIb IPU MEpEepaxyHKYy CyMH omeparii 37ifiCHeHii 3a
nonomororo KIIK ta/a6o PeksizuriB KIIK y Bamtoty [lorouHoro paxynky y KiieHnTa Mo)ke BHHUKHYTH
HecankmionoBana 3a0oproBaHicTh repen baHkoMm, sika Mmisrae MOTamieHHIO B TIOBHOMY OOCs3i B
HOpPSIKY BU3HaAUeHOMY JloroBopom.

4.1.16. Ilpuennannsm no Joroopy KiienT mopydae (mae 3romy) banky snilicHioBatu leOeToBuil mepekas
KoIUTiB 3 [loToyHOrO paxyHky:

* Ha cymy ormeparliii, BukoHanux Jlepskaremsmu KIIK 3a normomororo KIIK, Ha mijcTaBi Ta BiAIOBIIHO
no Ilnmatixaux iHCTpyKui EkBaiipiB, BIANOBIZHO 1O YMOB BCTaHOBIEHHMX B 3aKOHOJIABCTBI Ta
npaBwiax [lnaTixkHoi cucremu;

* Ha CyMy HaJIeKHUX KoMicii nepenOauenux airounmu Tapudamu banky;

* Ha cyMmy HecankiionoBaHoi 3a00proBaHOCTI Ta MPOICHTIB 32 KOPUCTYBAHHS HEIO;

* TOILO.

4.1.17. llpuennannasm no [orosopy Kiient minreepmxkye, mo y Bunaaky opopmieHsas KIIK Ha noBipennx
oci6 (HepxxareniB KIIK), Bin noBipse mum ocobam, Bin iMeHi Ta 3a paxyHok Kiienra, mpoBoautu
onepaii 3 Bukopuctanusam KIIK, nos’s3ani 3 [lorounum Paxynkom KiienTa ta npuiimae Ha cebe BCro
BIZMOBIJaNbHICTh 3a noTpuManHs [epxarensmu KIIK npasun xopuctryBanus KIIK ta omnmaty Beix
oreparii, 3A11CHEHNX 3a IX JOIOMOrOI0.

4.1.18. CTOpoHU TOTOMXKYIOThCS, IO 3HATTA TOTIBKOBUX KOIITIB Ta/ab0 MpPOBEACHHS O€3TOTIBKOBUX
mwiarexiB 3 BukopucTaHHAM KIIK 3piiicHioeTbest B Mexax noctynmHoro Ha IloTouHomy paxyHKy
3aJMIIKY 3 BpaxyBaHHAM Komicii banky Ta/abo Eksaiipa, B IHIIOMY BUIAAKy B pe3yibTaTi
BukopuctanHsa KIIK moxe Bunnknytu HecankiiioHoBaHa 3a00proBaHicThb, a caMme:

* B pa3i HaJIXO/PKEHHS J0 KIIpHUHTY iH(opMalii mpo omnepaiito, 3a sikoro Exsaiip ([l1atixkHa cucrema)
nornepeaAHbo B ycTaHoBieHMM [lnaTikHOIO cuctemoro TepMmiH He HajnicnaB Emitenty IlnaTikny
IHCTPYKIIi1O;

* B pa3l HaJIXO/KEHHsI J0 KIIPUHTY 1H(opMallii mpo onepaiiio, 3a sikoto Expaiip (ITnarixkHa cucrema)
HoTepeIHbO HaliciaB eMiTeHTy [1naTikHy 1HCTpyKILito, aje BiINOBi/IHA cymMa He OyJia 3aX0JJ0BaHa Ha
[Torounomy paxynky Kiienra ans 3abesnedeHHst Horo 3000B'i3aHb 3a 3/IHCHEHOIO OIeEpalie€ro abo
Taka CyMa craja JocTynHoi Ha [loTouHoMmy paxyHKy A0 HaaxomxkeHHs 3 IlmarixHol cucremu
iH(dopMmalii 3a pe3yibTaTaMi KIIpUHTY;

* B pa3i 3MiHM KypCiB BaJIOT 1 HAaJXO/KEHHA A0 KIIPUHTY iH(opMalii mpo omepario B iHO3eMHii
BaJIIOTI B CyMi OUIbIIiM, HIX Ta, aky ExBaiip (Ilnatikna cuctema) nonepeanbo HajaicnaB EmiTeHTy B
[Tnatixkuii 1HCTpYKHii 1 Ky Oyno 3axonnoBaHo Ha Paxynky Koienta st 3a0e3nedeHHs HOro
3000B's13aHHS 32 3/IIMCHEHOIO OTEPaIli€ro;

* BUHUKHEHHS TEXHIYHUX MOMMJIOK Yy pobOoTi obnaananus Emitenta, ExBaiipa abo Ilponecunronoi
YCTaHOBH.

4.1.19. HecankuioHoBaHa 3a00proBaHicTh Ma€ OyTH MOTalIeHUH B 1eHb 1 BUHUKHEHHS.

4.1.20. B pa3i HenorameHHss HecaHkilioHOBaHO1 3a00proBaHOCTi B J€Hb ii BUHUKHEHHS, 3 HACTYIHOI'O
OmnepaniifHOro AHS 32 THEM BUHUKHEHHs HecankiiionoBaHoi 3a6oproBaHocTi KiieHT 3000B’s13yeThCs
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CIJIa4yBaTH TIPOIICHTH 3a KOPHUCTYBaHHS HecaHKIIOHOBaHOIO 3a00proBaHICTIO Yy PO3MIpi,
Bu3HaueHoMmy y Tapudax.

4.1.21. bank HapaxoBye€ IpPOICHTH 3a KOPHUCTyBaHHS HecaHKIIIOHOBaHOI 3a00pPTOBAHICTIO Yy BaIIOTI
3a00proBaHOCTi 32 (PAKTUYHHI CTPOK BUKOPHCTAHHS KPEIUTHHUX KOINTIB, BUXOISYH 13 IIOJEHHOTO
1ICYMKOBOTI'0 3aJIMIIKY 3a00proBaHocTi Ha [IoTouHOMY paxyHKY.

[TporieHTH HapaxOBYIOTHCS MIOMICSYHO HE MI3HINIE OCTAHHBOTO pobodoro nHs (OmepariitHoro JHS)
MicAIs, B pO3Mipi BIANOBIAHO a0 mitounx TapudiB, MOYMHAKOYM 3 JIHA BUHUKHEHHS 3a3HAa4eHOI
3a00proBaHoOCTi, 3aCTOCOBYIOUM MeToJ| «®DakT/(akT», KoM Uid po3paxyHKy Oeperbcs (aKkTHdHa
KUIBKICTB JTHIB y MicsIli Ta y porti (365/366).

[Tpu HapaxyBaHHI IPOILICHTIB BPaXxOBY€ETHCS JIeHb BUHUKHEHHS HecaHkiionoBaHoi 3a00proBaHocTi Ta
HE BPaXOBY€ThCS ICHb IOBEPHEHHsI 3a00pTOBaHOCTI.

4.1.22. CropoHH NOTO/DKYIOTBCS, IO TPU HAAXO/pKeHHI KomTiB Ha [lotounuit paxynok Kiienra,
norameHHs 3aboproBanocti KitieHTa 311iCHIOETBCS B TAKOMY TTOPSIJIKY:

* B IEpUIy Yepry IOramamTbcs MPOCTPOUYCHI MPOLEHTH 3a KOPHCTYyBaHHSA HecaHKIIOHOBaHOIO
3a00proBaHICTIO,

* B IpyTy 4epry MOramaeTbesi MpoCTpoUYeHa 3a00proBaHicTh 3a HecaHKIioHOBaHOIO 3a00prOBaHICTIO,
*B TpPETI0 uepry TIOramarTbCsl CTPOKOBI NPOIEHTIB 3a KOpPHUCTYyBaHHA HecaHKIIOHOBaHOIO
3a00proBaHICTIO,

* B YETBEPTY YEPry MOralaeTbCcs CTPOKOBA 3a00proBaHicTh 3a HecaHKI[1I0HOBaHOIO 3a00ProBaHICTIo,

* B II'ATy 4Yepry moramaeTthesi 3a0oproBanicte KitieHTa 3a KpeIUTHHUMH JOTOBOPAaMH, YKIAJICHUMH 3
baHkoM BiJIIOB1JIHO 710 4€ProBOCTI BKa3aHOi B IIUX JI0TOBOpPAX,

* B IIOCTY Yepry IOramaeTbesi 3a00proBaHICTh 31 CIUIATH KOMICIH Ta IUIaTeXiB, mepeadadeHux
Tapudamu banky, a TakoX 1HIIMX MIATEXIB, TpadiB (meH1), nepeadadeHux um Jloropopom.

4.1.23. Knient noropkyeThes 3 TUM, o bank mae npaso 3a6nokyBatu KIIK y pa3i nenoramenns Kinientom
HecankiiioHoBaHoi  3a00OproBaHocTi Ta TMPOILEHTIB 32 KOPUCTYBaHHsA HecaHKI[IOHOBaHOIO
3aboproBanicTio 10 10 (IecsTOro) Yynciia HaCTYIHOTO KaJCHIAPHOTO MICSIS 3a MicSIleM BUHUKHECHHS
HecankiioHoBaHOi 3a00prOBaHOCTI.

4.1.24. KIIK nigyidrae noBepHeHHIO B baHk miciis NpUNMHEHHS CTPOKY il Z1ii, @ TaKOX y BUNAAKY HaJaHHS
mucta npo 3akpuTts KIIK a6o 3asBu npo 3akputts paxyHky KmienTa, 10 sikoro 6yno Bumymeno KIIK.

4.1.25. YV Bunanky 3akindeHHs ctpoky aii KIIK bank 3amintoe ii Ha HOBY, sikmio KiieHT 3BepHEThCS 10
banky 3 BiINOB1IHOIO MHCHMOBOIO 3a5BOIO.

4.1.26. YV pazi npununeHHs aii loroBopy (itoro posipBanHs) 3a iHimiaTuBoto KirieHTa abo 3a iHIIIATUBOIO
banky, KIIK oronomrytorscs Henilicaumu Ta onepaiii no KITK He BUKOHYIOThCSL.

4.1.27. CTOpOHH MOTOJKYIOTHCS, IO 3 METOI OOMEKEHHS PU3MKIB HECAHKI[IOHOBAHOI'O BUKOPUCTAHHS
KIIK Ta/abo PeksizutiB KIIK Ta HaneXxHOro KOHTPOJIIO 3a pyXoM KOIUTIB o IIoTouyHOMY paxyHKY B
pe3ynbrarti 3aicHenHs [lnarixkuaux onepauii (po3paxyHky) 3 BukopuctanHaM KIIK ta/ab6o PekBizutis
KIIK, bank mpu Bunycky KIIK migkmrouae KiienTy 000B’s13k0BY nmoiatkoBy mociyry M-banking,
HaJIaHHS SIKO1 3[IIICHIOETHCS HA TAKMX YMOBAX:

* iHpopMyBaHHA npo BHKOHaHI [InmarikHi oneparii 3aiicHIOETbcs baHKOM Ha HOMep MOOUIBHOTO
tenedony, BusHaueHuid Kmientom y 3asBi Ha Bupauy KIIK abo BianmoBinHIM NMUCBMOBIN 3asiBl MPO
3MiHy HOMepy Tenedony s nocyrn M-banking;

*3a ¢akrom npoBeneHHs I[lnarikHux omnepauiit (po3paxyHky) 3 BukopuctanHsMm KIIK Ta/abo
Peksizutie KIIK bank Hajgcunae BiANOBIAHI TOBIJOMJIGHHS Ha HOMEpP MOOIIBHOTrO Tenedony,
Bu3HadeHuil Kiieatom y 3asBi Ha Bugady KIIK abo BinmoBimHIM MUCHMOBIH 3asB1 IPO 3MiHY HOMEPY
tesnedony ans nociayru M-banking, npu 1boMy MOBIZOMIIEHHS MOXe MICTUTH 1H(OpMAIil0 Mpo Yac
1HILIIOBaHHS onepauii (KUiBCbKUH Yac), BaJltoTy, cymy omepailii, octanHi yotupu uudpu KIIK, craryc
3a ABTopu3aiieto. bank Moxe 3MiHIOBaTH (hopMaT MOBIIOMIIEHB JUISI 3pYYHOCT] IX BUKOPUCTAHHS.

4.1.28. KmieHT Moxe BIIMOBHUTHCH BiA mociayrd M-banking ta/a6o mpotsrom crtpoky aii KIIK moxe
3MIHIOBAaTH HOMEp MOOITBHOTO TenedoHy Ha KU HaCHIaeThes iHpopMaltis 3a nociayroro M-banking
Ta/ab0 BIIHOBUTU MOXJIMBICTh KOPUCTYBaHHS Mociyroro M-banking nuisxom mojanHs Ao banky
nUCbMOBUX 3asiB. KilieHT moropkyerbest 3 THM, 10 baHk Mae mpaBo He BiJIIKOJOBYBAaTH KOLITH 3a
ockapkeHUMH KilieHTOM IUIaTDKHUMHU onepauisMu 3aiiicHeHuMu 3 BukopuctanHaMm KIIK Ta/abo
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PexsizutiB KIIK y pasi skmo mocimyra M-banking He Oyra migkitoueHa 3 MPHUYXH, K1 HE 3aJIeKaTN
Bix banky(BiamoBa Kiienra).

4.1.29. bank 3abe3neuye moxauBicth oTpumanusa Kiienrom/[lepxkarenem KIIK indopmartii momo 6anancy
3a IloToyHuM paxyHkoM, Imoao renepauii HoBoro [IIH-komy, momo OGioKyBaHHS/pO30IOKYBaHHS
KIIK, momo oTpuMaHHS MiHi-BUIKCKH 332 [loTOYHUM paxyHKOM TiClisi  BiANpaBJICHHS
Kiientom/[Iepkatenem KIIK  BigmoBimuux SMS-3amutiB BcTaHOBIeHOTO (opmary (1rabiony).
Homep Tenedony s HampaBiieHHsS TakuX 3anuTiB Ta (Gopmatd (1m1abJIOHW) 3amMTIB 3a3HAauYeHI HA
3BopoTHiit ctoponi KIIK. Knient/[epxarens KITIK moxe HanpaBnatu Taki SMS-3anuTi BUKITIOUHO 3
HOMEpY MoOiTbHOTO TenedoHy, skuii Bu3HaueHud y 3asBi Ha Bumady KIIK abo BiamoBimHiit
IMCBMOBIH 3asiBi IO 3MiHy HOMepy Tenedony Juist nociayru M-banking.

4.1.30 bank posrnsanae 3asBu (moBimomieHHs1) Kiienrta//epxkarens KIIK momo Bukopucranas KIIK,
MOMMJIKOBHUX, HEHAJIICKHHUX, HeaKuenToBaHux [ImarikKHUX omepamiid, iHIIHOBaHUX 3 BUKOPUCTAHHSIM
takoro KIIK ta Hamae KiieHTy MOXIMBICTH OJep)KyBaTH i1H(OpPMAILIO MPO XiJ PO3TILAY 3asiBU
(moBimomuieHHs) i mosinomisie Kiienra/Jlepskatens B MUCHbMOBIH (GOpMi IPO pe3yibTaTH PO3TISILY
3as1BU (TIoBigoMIIeHHS ) TipoTsaroM 10 podounx aHiB (OnepariiHux JHIB).

I'nasa 2. IPABHUJIA KOPUCTYBAHHS KIIK

4.2.1. KopucryBanns KIIK ta IIIH-koxom.

4.2.1.1. Hepxarens KIIK Moxke 3HIMATH TOTIBKOBI KOINTH Ta IPOBOJAMTH OE3TOTIBKOBI IUIATEXi 3
BukopuctanHsM KIIK B ommary 3a ToBapu (poOoTw/mociyru), Ta 3AIMCHIOBATH IHIII oOmeparii,
nepeadayeHi YMHHUM 3aKOHOJABCTBOM YKpaiHu, NpaBujiamMu BignosigHoi IlmatikHoi cuctemu Ta
JoroBopom.

4.2.1.2.1Ipu onepxanni KIIK J[lepxarens KIIK 3000B’s3aHMiA ITOCTaBUTH CBI OCOOMCTHH TiIIUC
KYJBKOBOIO PYYKOIO Yy cremiagbHoMy modii Ha 3BopoTHOoMY Oouti KIIK B mpucyTHOCTI criiBpoGiTHHKA
banky.

4.2.1.3. IIIH-xox — 4-x 3HauyHe ymcio, mo Bumaerses [epxaremro KIIK pazom 3 KIIK B creniansHoMy
KOHBEPTI/SMS-TIOBITOMJICHHI Ta TpPU3HAYEHWUH I OTPpUMaHHSA TroTiBKM 3a nomomoror KIIK B
OaHkomaTax Ta B Kacax O0aHKIB, a TakOX IpU OIUIaTI ToBapiB (poOiT/mociyr) B MHIANPUEMCTBAX
toprisii, cepu nmocayr. Hepxkarens KIIK mae 3anam’aratu [1IH-kox Ta 306epiratu oro okpemo Bix
KIIK.

4.2.1.4. Tlpu xopuctyBanHi KIIK s cnmatu toBapis/mocnyr, ans onepauiii 6e3 Beenenus I1IH-kony,
Hepxatens KIIK noBuHeH mignucaTi paxyHOK ab0 KBUTAHIIIIO KACOBOI'O TepMiHaNY (32 YMOBH, SIKIIO
npaBuiaMu [InaTi>kHoOi cucTeMM Ta HOpMaMU YMHHOTO 3aKOHOZABCTBAa IepeadayeHa JlaHa BUMOTa),,
NorepeAHbO NMEePEBIPUBIIH, IO B IbOMY JOKYMEHTI BipHO Bka3aHi Homep KIIK, cyma 1 nata oneparii.
Hepxarens KIIK Hece BiAmoBiZadbHICTh 3a BIpHICTH BKa3aHOI B IUX JOKyMEHTax iHQopmarii.
Onmnepariist 110710 3HATTA TOTIBKH B [TnaTti>kHOMY IpHCTPOi BBaXKAETHCS BIPHO NMPOBEAECHOIO Ta HE MOXKE
OyTu BiMiHeHa npu ymoBi BukoHaHHs Jlepxkarenem KIIK Bcix HeoOXimHux amns il mpoBeneHHS Iill, a
came — npasuiibHe BBeneHHs [1IH-kony, kopuctyBanus nHeymkopxeHoi KIIK 13 gificHum TepmiHOM.

4.2.1.5. KnieHT nmoBuHeH 30epiraTu BCl JOKYMEHTH 1o omnepanisx 3 BukopuctaHHsaMm KIIK ta HamaBaTtu ix
banky Ha mepiry BUMOTY JUIsl BpETYJIOBaHHS CYNIEpEUYHUX MTUTAHb.

4.2.1.6. IIpu xopucrysanHi KIIK mis crutati ToBapiB (pobit/mocnyr) B Mmepexi Inreprer [epxarens KITK
noBuHeH BUKopucToByBaTH Koj CVC2/CVV2 (card verification code/value), o ckiagaeTbes 3 TPhOX
udp sAki HaapykoBaHo Ha 3BopoTHii cTtopoHi KIIK. Kox CVC2/CVV2 nin yac npoBefeHHs omepariii
HE0OX1/THO BBOJUTH Ha IHTEPHET-CAlTI Mara3uHy.

4.2.1.7. llpu 3niiicuenHi [epxarenem KIIK onepartii 3 ommatu ToBapiB Ta/abo mociyr y Mepexi IHTepHeT 3a
nonomororo KIIK, baHk, 3 MeTor0 migBUIIEHHS OE3MEeKH MPOBEICHHS KOXKHOI Omepailii, Ma€e MmpaBo
npoBOIUTH JonaTkoBy ineHtudikanito epxarens KIIK (3 Bukopucranus texHonorii 3DSecure). ¥V
takoMy Bunajaky inentudikamis depxarens KIIK BigOyBaeTbes musixom HanpasieHHss bankom SMS-
noBiloMiieHHs 13 OpaHOpa3oBUM maposiieM Ha MoOinbHuil Tenedon [epxarens KIIK, skuit Oyno
Bka3aHo y 3asBi Ha Bunady KIIK. ¥V pa3i neBipHoro oty O/1HOpa30BOro naposis miji yac NpoBeIeHHs
oJtHi€T omepalii Tpu pa3u nocmiib, bank mae npaso BigmoBuTH Jepskatento KIIK y npoBenenHi Takoi
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onepaiii. Bipae BBenennss OgHOPAa30BOTO Maposis i Yac MPOBEACHHS Omeparlii MPUPIBHIOETHCS 10
nianucy Hepxarens KITK.

4.2.1.8. Tlicns Tpetboi HeBipHOi cripobu BBenenHsi Jlepkarenem KIIK ITIH, KIIK 6mokyeTbes Ta micis
4eTBEPTOi CIPOOM AaBTOMATUYHO BHIIydaeTbess IlmaTikHUM nOpuCTpoeM. SIKIIO Tpu  OTpUMaHHI
TFOTIBKOBHX KOINTIB a00 3MIMCHEHHI IHIIWX oOmepamii 3a gornomMorow IlnatikHoro mpucTpor Ha
o0aJHaHHI HE HATUCKAETHCS JKOJIHA 3 KHOIOK, IMPOBEACHHS Omneparlii aBTOMaTUYHO MPUMTUHIETHCS,
npu oMy KIIK moBepraerses [epxkarento KIIK. Kaprka ta rpomosi komty, siki Jlepxkartens KITK
3anumae B [Imati>kHOMy IpUCTpoi, MOXKYTh OYTH BHITy4Y€HI MICJIS MOSBU BiIOBITHOTO MOBIIOMIICHHS
Ha ekpaHi [InaTi>kHoro nNpucTporo, IKe CynpoOBOIKYEThCS 3BYKOBUM CUTHAJIOM.

4.2.1.9. Tlpu 3niicHenHi onepaniii 3 Bukopuctanusm KIIK B ToproBo-cepsichiii mepexi BBemenus [1TH
MOYK€E HEe BUMaraTHch.

4.2.2. Brpara KIIK a0o ii He3aKkOHHe BUKOPHCTAHHS.

4.2.2.1. llepxatens KITK noBunen BxuBatu 3axoau npoTu Brparu KIIK (B Tomy uucni Peksizurie KIIK),
[TIH, cremianpanx koaie CVV2/CVC2, mo po3milieHi Ha 3BOPOTHINA CTOPOHI TUIATIKHOT KapTKH a0o
iX HE3aKOHHOI'O BUKOPUCTAHHS.

4.2.2.2. Nepxatens KIIK 3000B’s3yetbess He mepemaBatu KIIK B kopucTyBaHHsS TpeTiM oco0am, He
posronomryBatu peksizutu KIIK, ITIH, xon CVC2/CVV2, Onnopa3oBuii naposnb oTpuManuii y SMS-
noinomienHi Bix banky. [lepxarens KIIK moBunen ycBimommroBatu, mo Bukopuctanus KIIK mms
pO3paxyHKIB B MepexKi [HTepHeT Mae MiBULLIEHUH pPU3UK.

4.2.2.3. B pasi Brpatu KIIK (B Tomy uncni PexsizuriB KIIK) ta/a6o I1IH, abo oTpumaHHs 3BICTKH TPO iX
HE3aKOHHE BUKOPUCTAHHS, a TAKOX SAKIIO 32 Oyab-akux npuunH KIIK He Oyne nmosepuena [lepxaremnto
KIIK IInarikaum mnpuctpoeM mix yac BukopuctaHHs, [epxkarenr KIIK moBuHEH TepMiHOBO
npoindopmyBatu npo e bank abo ciayxOy 1i101000BOI MIATPUMKHU 3a TernepoHaMHU, BKAa3aHUMU
Hwkye. [Ipu npomy Jepxkatens KIIK 30008 s3anuit HazuBatn KirodoBe cioBo, sike Oylio BKa3zaHe B
3asBi Ha Buaauy KIIK Ta BigmoBicTu Ha iHINI NUTaHHS omepatopa. Ha miacTaBi OoTpUMaHOro
noBigomiieHHs bank 3xilicHroe 610kyBanHs Binnosiaaoi KITK.
Cnyxb6a minogo6osoi mintpumku 0-800-309-000 (m3BiHku mo Ykpaini OeskomtoBHi 494-46-50, 3
MoO1IbHOTO 358 (110 Tapudam MOOITEHOTO OmIEpaTopa).

4.2.2.4. He mi3nime HacTynHoro potouoro aus (OmnepauiiiHoro aHs) micis 3BepHeHHs a0 banky KiieHT
MOBMHEH HaJlaTy MMChMOBY 3asBY B [AallEpOBOMY BUTJISAI/€NeKTpOoHHIN ¢opMi 13 Haknagenum EIl  Ha
anpecy banky, B skiii moBuHHI OyTH BkaszaHi oOctaBuHM Brpatm KIIK Tta/ab6o IIIH-komy Ta/abo
posronomenHs PexsizutiB KIIK Ta/abo cnemiansHux konie CVV2/CVC2, abo Bigomi KiieHTy
BIJIOMOCTI IIPO iX HE3aKOHHE BUKOPUCTaHHA, a TakoX Kyau, kouu 1 komy Kuient ([epxatens KIIK)
3as1BUB MPO 111 00CTaBUHM.

4.2.2.5. bank 3anumae 3a co0OI0 TMpaBO NepeAaTd OTpUMaHy iH(GOpMAII0 Yy pPO3MOPSIKEHHS
MIPABOOXOPOHHUX OPraHiB AJIsl BKUTTS HEOOX1THUX 3aXO/IIB.

4.2.2.6. llpu 3naxomkenHi KIIK, ska panime 3asBieHa SK BTpayeHa, ab0 sKa HE3aKOHHO
BUKOpHCTOBYBanach, Jlepkarenr KIIK moBuHeH TepMiHOBO moBigoMuTH mpo 1e baHk, a motim
nosepHyTH KIIK no banky.

4.2.3. Tepmin aii KIIK.

4.2.3.1. Tepmin nii KIIK wnaapykoBanuii Ha nuupoBiii ctoponi KIIK. Kaptka e nificHoro no 23:59:59
(rOIMHU:XBUJIAHU:CEKYHIM ) OCTAHHBOT'O JHS MICSIIsl pOKY BKa3aHUX Ha Hill.

4.2.3.2. Tlo 3akinuenHto tepminy aii KIIK, Kmient moxxe 3BepHyTucs B baHk 13 3as1B0to mpo ii mepeBUuIyck
Ha HOBUU CTPOK, npu 1pomy nomnepeans KIIK anymroerscs.

4.2.3.3. KmieHT Hece BiAmoBinaidpHICTh 3a moBepHeHHs a0 banky Bcix KIIK (ocHOBHOI Ta 101aTKOBUX),
emiToBanux A0 [Torounoro(ux) paxynky(iB) Kiienra, mo 3akiH4eHHIO TEPMIHY X Ji.

I'nasa 3. OCOBJIMBOCTI BESBKOHTAKTHUX IVIATEXKIB 3 BUKOPUCTAHHSM CEPBICIB

GOOGLE PAY/APPLE PAY/GARMIN PAY/MIPAY/SWATCH PAY

4.3.1. lepxxatens KIIK ycBimommroe Ta mpuitmMae Ha cebe yci pU3WKH MIOAO MOXMIIMBOCTI aBTOpHU3AIlii
CTOPOHHBOIO 0c00010 y [InmaTiKHUX 3a CTOCYHKaX, sKi BUKOPUCTOBYIOThcA Kiientom/Ilepskatenem
KIIK.
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4.3.2. TokeHizaris ta omepaiii 3 BukopuctanusaMm Cepsicy Google Pay / Apple Pay /Garmin Pay/ MiPay/
Swatch Pay Bukonyrotbes nume 3a aificanmu KITK.

4.3.3.1ns 3piicHeHHss po3paxyHKiB 3a jgonomororo Cepsicy Google Pay / Apple Pay /Garmin Pay/
MiPay/Swatch Pay neoOxinHo 3apeectpyBati B HhoMmy KIIK, BBiBIIM BiINOBiIHI PEKBI3UTH (HOMEp
KIIK, tepmin aii KIIK, kogq CVV2/CVC2) takoi KIIK B [TnaTixkHOMY 3aCTOCYHKY.

Hepxarens KIIK camocriiino inimitoe miaxmoyenns KIIK no Cepsicy Google Pay / Apple Pay/
Garmin Pay/ MiPay/ Swatch Pay.

4.3.4. Asrentudikanis [epxkarens KIIK 3ailicHioeTscst bankom ogauM i3 cioco0iB (Ha BuOip Jlepkarens
KIIK a6o y pa3si sikio iHmumi crnocio ABTeHTU(DIKAIlT € HE BIAINM):

4.3.4.1. 3 Bukopucranasm OmHopazoBoro naposst HanpasieHoro Jlepxkarento KITK B8 SMS-nioBinomiienHi;

4.3.4.2. abo 3a ¢akroM ycmintHoi peectparlii B [ImaTi>kHOMY 3aCTOCYHKY.

4.3.5. Ilicna  ycmimnuoi peectpanii KIIK B IlnmatibkHOMY 3acTOCYHKY B 3aXHIIEHOMY CXOBHIII
TexHiyHOr0/MOOUTEHOTO TTPUCTPOIO (hopmyeThes 1 30epiraeThess TokeH. TOKeH 103BOJISIE€ OJTHO3HAYHO
inentudikyBarn KIIK, mo BHKOPHCTOBYEThCS MNpH 3IIHCHEHHI IUIaTeXiB 3a gonmomoror Cepsicy
Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay.

4.3.6.1Ipu nasBHOCTI mekinmbkox KIIK, 3apeectpoBanux B Cepsici Google Pay / Apple Pay/Garmin Pay
/MiPay/ Swatch Pay, Hepxarens KIIK wmoxe BubOparu KIIK, 3 BukopuctaHHsM skoi OynyTh
3IHCHIOBATHCS TUIATEXI 32 YMOBUAHHSIM.

4.3.7. Bunanenns nigkmoueHoi KIIK 3 Cepsicy Google Pay / Apple Pay /Garmin Pay/ MiPay/ Swatch Pay
3MIMCHIOETHCS IUITXOM BUJaIeHHs TokeHy B [nati>xkHOMY 3aCTOCYHKY.

4.3.8. Hdepxatens KIIK 30008’ s13anumii Bunanutu TokeH 3 [InaTikHOTo 3acTOCyHKY Ta BUAaIuTH [LnaTixHauii
3aCTOCYHOK 3 TeXHIYHOT0/MOOITEHOTO IPUCTPOIO Y HACTYITHUX BUIIAJKAX:

4.3.8.1. 3namy Texniunoro/mobinsHOro npuctporo Jepxkarens KIIK ab6o migo3pu mpo 31am;

4.3.8.2. oxepxaHHS TpPETIMU 0coOaMu JOCTyImy A0 TeXHIYHOro/MOOUTBHOTO MPHUCTPOI0, a00 BHHUKHCHHSI
MiJ03pY MPO 1€ YM 1HIIE MOpYIIEHHS Oe3Meku Ta AOCTymy 10 TeXHIYHOro/MOOUTBHOTO MPUCTPOIO
ta/abo [11aTi>KHOTO 3aCTOCYHKY TOIIIO;

4.3.8.3. mepen mnepenayero TexHIYHOTrO/MOOUTBHOTO MPHUCTPOIO HA TMEpepoOKy, Mepen 3HUIICHHSM,
nepeaveo B KOPUCTYBaHHA a00 y  BIACHICTh TpeTid 0cobl Ta IHIIUM  BUOYTTIM
Texuiunoro/mo6inpHOrO0 mnpuctporo 3 BonoaiHHs [epxarens KIIK, ske BinOyBaeTbcst 3a Horo
BOJICBUSIBIICHHSIM.

4.3.9. Knient/depxatens KITK po3ymie 1 HOroaKy€eThest 3 TUM, 1IO:

4.3.9.1. He Bci OpUAMYHI 0COOM Ta (PI3UUHI OCOOM-IIANPHUEMIN, SKi 3AIMCHIOIOTH peajlizalliio TOBapis,
BUKOHaHHS pOOIT, HaJaHHS MOCIYTr, a TaKOX HE BCl yCTAaHOBH, sKi HadawooTh IlmaTikHi mociyrwy,
MOKYTh 3a0€3MeUnTH MOXIMBICTB oriatu 3a gornomoror Cepsicy Google Pay/ Apple Pay / Garmin
Pay/ MiPay/ Swatch Pay;

4.3.9.2. TInatixkHi CUCTEMH, YCTAaHOBH, sKI HaAarOTh [LMaTikHI MOCTYrH, MOXYTh BBOIUTH OOMEXKEHHS,
30KpemMa, 3a cymamu onepaniii 3 BukopuctanusMm Cepsicy Google Pay / Apple Pay / Garmin Pay/
MiPay/Swatch Pay Ta BcTaHOBJIIOBaTH CBOi KOMICIT IIIOJI0 TAKUX OTEparii;

4.3.9.3. 3niiicHenHs omnepauiit 3 BukopucranusMm Cepsicy Google Pay / Apple Pay / Garmin Pay/ MiPay/
Swatch Pay wMoxe Oyru oOMexeHO  (DYHKI[IOHAJIBHICTIO MPOTPaMHOTO  3a0e3medyeHHs
TexHIYHOTr0/MOOITFHOTO PUCTPOIO, B TOMY YHCIi, [11aTiXHOTO 3aCTOCYHKY;

4.3.9.4. noctyrm, BUKOPUCTAHHS 1 MOXITUBICTB 3/1HCHEHHS onepaiiii 3 Bukopuctanism Cepsicy Google Pay /
Apple Pay/Garmin Pay/ MiPay/ Swatch Pay 3anexxuts BiJ cTaHy Mepex 0e3IpOoTOBOro 3B'A3KYy, IIO
BUKOpPUCTOBYETHCS [IpoBaiinepom;

4.3.9.5. 3 Oynp-sIKUX MUTaHb, MOB'I3aHUX 3 TEXHIYHOI MIATPUMKOIO TeXHIYHOro/MOOUIBHOTO MPUCTPOIO,
BUMOTaMHU JI0 TMpOrpaMHOro 1 amapatHoro 3abesmneueHHs [lepkarens KIIK moBuneH 3Bepratucs
6e3mnocepeIHbO 10 CEPBICHOTO LIEHTPY BUPOOHMKA TaKOro TeXHIYHOr0/MOOUIBHOTO MPUCTPOIO;

4.3.9.6. mopsimok oTpuMaHHS 1 00poOku Oynmb-sikoi iHMopmarltii, onepxyBanoi [IpoBaiizepom B mporieci
Bukopuctanns Jlepxxarenem KIIK Cepsicy Google Pay/ Apple Pay / Garmin Pay/ MiPay/ Swatch Pay,
perymoeTbes noroBipaumu BigHocuHamu Mixk Jlepxatenem KIIK 1 IIposaiinepowm;

4.3.9.7. Ilposaiinep, onepaTop MOOUIBHOTO 3B'SI3KY, sSIKUM Kopuctyetbest Jepxkarens KIIK, inmi ocoowu,
3amisiHi B 3a0e3nedenHi poobotu Cepsicy Google Pay/ Apple Pay / Garmin Pay/ MiPay/ Swatch Pay,
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MaroTh CBOI YMOBHU O0OCITyrOBYBaHHs 1 MOMITHKKA KoHDiaeHIiitHOCTI. [lepenatoun 3a3HaueHMM 0cobam
CBOI TMEpCOHAJbHI JaHi, BUKOPUCTOBYIOUM TOCIYrd a0 BiJIBIAYIOUM CaUTH B MeEpexXi IHTEPHET
3azHayeHux ocio, [Jepxkarenr KIIK mpuitmae 71X ymMoBHM OOCIYroByBaHHS 1 TIOJITHKH
KOH(]1IEHIIITHOCTI.

4.3.10. Hepxarens KIIK ycBimomiroe migBUIEHWN PHU3UK Ta PO3yMi€, IO TpH BHKOpHUcTaHHI Cepicy
Google Pay / Apple Pay /Garmin Pay/ MiPay/ Swatch Pay moctyn mo TexHi4HOro/MOOLTBHOTO
npuctporo epxkarens KIIK 6e3nocepenHbo BIUIMBaE Ha MOXKJIMBICTh HECAHKIIIOHOBAaHUX OINepaliil 3a
KIIK, a omxe epxarens KIIK camocTiiiHO Hece BilMOBINANbHICTS 3a:

4.3.10.1. xondinenuinictb OmHOpa3oBUXx mapoui, maponiB, I1IH, inmux 3aco6iB moctymy Jlepxarens
KIIK no Texuiunoro/mobinpHOTr0 nipucTporo, [Inarixuoro 3acrocynky, KIIK;

4.3.10.2. HasgBHICTH 0OMEXKEHB JOCTYIY 10 TEeXHIYHOr0/MOOIILHOTO MPUCTPOIO (CUCTEMAaTUYHE OJIOKYBaHHS
TOINO) Ta HAJMIWHICTH Ta JocTaTHICTh oOpanux [epxkartenem KIIK 3aco0iB oOMexeHHS TOCTymy 10
TexHIYHOro/MOOUTEHOTO MPUCTPOIO (TApoJIiB, 0IOMETPUYHHMX 1ICHTU(IKATOPIB, YACOBUX IHTEPBATIB
0JI0OKYBaHHS TOIIO), 32 HASIBHICTh Ta CBOE€YACHE OHOBJICHHS aHTUBIPYCHHUX MPOTPaM, BCTAHOBJICHUX Ha
TexHIYHOMY/MOO1TBHOMY TTPUCTPOT;

4.3.10.3. HemonymieHHs] BUKOPHUCTAHHS TpeTiMU ocobamu TeXHIYHOTO/MOOIITEHOTO MPUCTpOoro Jlepkarens
KIIK i3 BcraHOBIEHUM Ha HbOMY [11aTi’>KHUM 3aCTOCYHKOM;

4.3.10.4. 3a omeparii, 3aiiicaeHi 3a gonmomoror Cepsicy Google Pay / Apple Pay /Garmin Pay/ MiPay/
Swatch Pay Ha Texniunomy/mo6i1eHOMY npuctpoi Hepskatens KIIK;

4.3.10.5. cBoedacHe moBimomiieHHs banky mpo HeoOXigHicTh OnokyBanus KIIK, B Tomy uumcimi, ane He
BUKIIIOUHO: y BUMaJIKax 31amy TexHigHoro/moo6inbHoro npucrporo epxarens KIIK a6o mimozpu mpo
31mam, 3aBosofiHHs TexHiunum/mMoOuEHUM npuctpoem [epxkarens KIIK tperimu ocobammu, BTpatu
a60 momkoKeHHsT TexXHIYHOro/MOOIIBHOTO MPUCTPOIO, OAEPIKAHHS TPETIMU 0COOaMH JOCTYIY /0
TexHIYHOT0/MOOITFHOTO IPUCTPOIO a00 BUHUKHEHHSI IMiJO3PH TIPO 1€ UM iHIIEe TOPYIIEeHHs O0e3NeKku Ta
noctyny A0 TexHIYHOro/MOO1IBbHOTO MPUCTPOIO Ta/abo [11aTi>KHOT0 3aCTOCYHKY TOIIIO;

4.3.10.6. Bunanenns Tokeny 3 [lmaTiKHOTO 3acCTOCYHKY mepea BUAAJICHHAM |LIaTiKHOTO 3aCTOCYHKY 3
TexHIYHOr0/MOOUTEHOTO TPUCTPOIO;

4.3.10.7. BupanenHs IlmaTKHOrO 3acTOCYHKY mepen nepeaayero TeXHIYHOro/MOOUIBHOTO NMPUCTPOIO Ha
nepepoOKy, nepes] 3HUILEHHAM, NepeJadeio B KOPUCTYBaHHs a00 y BIACHICTb TPETiil 0co0i Ta 1HIIUM
BUOYTTAM TexHiuHOro/mMoOiapHOro npuctporo 3 BonoiiHHA Jepxkarens KIIK, sixe BinOyBaeThes 3a
HOTr0 BOJIEBUSIBIICHHSIM.

4.3.11. bank He Hece BiANOBIIAIBLHOCTI 3a:

4.3.11.1. poboty Cepsicy Google Pay/ Apple Pay/Garmin Pay/ MiPay/ Swatch Pay;

4.3.11.2. HeMOXIIUBICTH 31HCHEHHS onepalliii 3a ronomoroto Cepsicy Google Pay/ Apple Pay/ Garmin Pay/
MiPay/ Swatch Pay;

4.3.11.3. Oynp-skuii OJOK, MPU3YNHUHEHHS, aHydoBaHHS abo mnpunuHeHHs BukopuctanHs KIIK 3a
nomnomororo Cepgicy Google Pay/ Apple Pay/Garmin Pay/ MiPay/ Swatch Pay;

4.3.11.4. xonodineHuiiHicTy 1H(oOpmamii, 1o 30epiraeThcsi Ha TeXHIYHOMY/MOOUIBHOMY HPHUCTPOi, B
[TnatikHOMY 3aCTOCYHKY;

4.3.11.5. miaTpuMKy onepauiiHoi cucteMu TeXxHIYHOTro/MOOIIbHOTO MPUCTPOIO;

4.3.11.6. nii IlpoBaiinepa abo Oyab-aKoi TpeThOi OCOOM, IO 3AIMCHIOIOTHCS B paMKaX OOCIyrOBYBaHHS
[TnatixHOTO 3acTocyHKy, Cepicy Google Pay/ Apple Pay/Garmin Pay/ MiPay/ Swatch Pay;

4.3.11.7. Oynp-siki 0OCTaBUHH, SIKI MOXYTb IEpepBaTH, MEPEIIKOAUTH ad0 IHIIMM YWHOM BIUIMHYTH Ha
¢yukmionyBanHs Ilnariknoro 3actocyHky, Cepsicy Google Pay /Apple Pay/ Garmin Pay/ MiPay/
Swatch Pay (HemocTymHiCTh Mepexi omnepaTropa MOOLIBHOTO 3B'SI3KYy, OOMEXKEHHS 30HU MOKPHUTTS
Mepeki MOOLITbHOTO 3B'13KY, IIepedoi B moaayi abo nepepuBaHHs 0€31pOTOBOTO 3'€THAHHS);

4.3.11.8. o6cnyroByBaHHs 0€3pOTOBUX MEPEXK 3B'SI3KY, CUCTEMY BIIKIIOUEHHs/TIepepuBaHHs 06€3IpOTOBOTO
3'€THAHHS.

4.3.12. bank He rapaHTye KOH(QIIEHLIHHICTh 1 Oe3leKy eNeKTpOHHOI Mepejadi JaHWX 4Yepe3 CTOPOHHI
HIJKII0YEHHS, sIK1 He nepeOyBaroTh mia koHTpojeM banky. Kondinenuiiinicte Ta Oe3neka nepenadi
JaHUX 3a0e3MeuyroThes BIAMOBITHO 0 perinamenTiB [IpoBaiinepy.
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4.3.13. epxarens KIIK 06i3HaHMiT Ta MOTOIKYETHCS 3 TUM, IO HOTO MIEPCOHAIBHI JaHi, IKi 00pOOISIOThCS
bankom Ta I[lnatikHrMU cucTeMamu y 3B 53Ky 13 pobototo Cepsicy Google Pay/ Apple Pay/Garmin
Pay/ MiPay/ Swatch Pay, MoxyTb OyTr 00po0IieHi Ta rnepeaaHi 3a Mexi YKpaiHu, sK 11e nepeadaueHo
crangaptamu [InatiHUX cucTeMm.

PO3JLJI 5. JACTAHIIMHE OBCJYIOBYBAHHSI PAXYHKY TA HAJIAHHS
EJIEKTPOHHUX JOBIPYUX ITOCJIYI*

I'nasa 1. 3AI'AJIBHI YMOBU

5.1.1.3 wMeror0 aBTOMaTM3alii nmporeciB  0OMiHy JOKyMEHTaMH Ta 3JildcHeHHs JlucTaHiiitHoro
obcnyroByBanHs Paxynky Kmienty Hamaetbes moctyn no Cucremu. 3acobamu Cucremu bank
3niiicHioe Po3paxynkose Ta [Hdopmariiiine oocimyroByBanns Kiienra.

5.1.2. MMigxmrouenns no [locimyru 3miiicHIOeThCs Ha mifcTaBi 3asBu-JloroBopy (domarok 1 abo Jlomarok la
Ta/abo 6 Ta/abo 14) Ta MOKyMEHTIB BU3HAYEHUX UM Po3i10M.
bank moxe BimMoBuTH B HamaHui [locmyrm B pasi BiacyrHocti Bigkpuroro Kiienty I[lotounoro
paxyHKy B baHky.
VY Bunazaky minkmtodenns Kimenrta o Ilociyru BiaKpuTTs Ta 00CIyroByBaHHS 3apIilaTHOTO MPOEKTY
MoxuBe PospaxynkoBe Ta Iudopmariiine o6crmyroByBaHHs [HIIOro paxyHKy 3a BiJCYTHOCTI
Bigkpuroro Kiienty [lorounoro paxyHky B baHky.
Y Bumnanky niakmroueHHs Kiienta go Ilociayru posmimieHHS KomTiB Ha JIeMO3UTHOMY paxyHKY
moxmBe [Hpopmaniline o0ciyroByBanHs JleO3UTHOTO paxyHKY 3a BiACYTHOCTI Biakputoro KiieHty
ITorounoro paxyHky B baHky.
Kiient, sikoro 6yio migkimrodeHo 10 CUCTeMH Ha MMiJCTaBl IHIIOTO TOTOBOPY (10 TaTH MPHETHAHHS 10
HoroBopy), mogatkoBo no banky Hidoro He Hajmae, AJid MPOJOBXKEHHA Horo pobotu B Cucremi
JOCTaTHIM BBaXXAa€ThCs HaZaHHs 3asBu-L{oroBODY.

5.1.3.Joctyn g0 Cucremu HanaeTbcss KopucTyBauam BusHadenum Kiientom B 3assui' Ta 3asBi Ha

niaxmoueHHs 10 nociayru Cepsic «BizyBanHa» (B pasi migkimoueHHs CepBicy «BizyBaHHA»).
KiieHT moromkyeTbest, mo y Bumanaky HamanHs Kiientom Oyab-skiii oco6i cratycy Kopucrysaua,
3a3HayeHa 0co6a/ocobu OyayTh MaTh MOKJIMBICTH OTPUMYBATH 3a JONOMOror CUCTeMHU y MOPSAAKY,
BHU3HaueHOMY LUM JloroBopom, iHpopMarito nipo Oyap-siki Paxynku Kiienra, Binkputi B banky, Ta
npo Oyab-ski onepauii KmienTa.

5.1.4. KHE/JII nanae Kunienty kBamidixoBani EJIII na ymoBax, BusHaueHux Permamentom KHEUII 13
nojnatkamu ta JloroBopom, a KiieHt npuiimae Taki mociyru. Bapricte HajganHs KsamigikoBaHux
EJIT ta 3aco6iB KsamidikoBanoro EIl um ITlewarku, mo HamatoTbes Kiientam banky BXoauTh B
BapTiCTh a0OHEHTCHKOI IUIATH 3a KOPUCTYyBaHHA makeToM 3rinHo Tapu¢iB banky. KiieHt iHimitoe
3amoBiieHHs KBanmidikoBanoi E/II1 nuisxom 3amoBnenns ii B Cucremi.

5.1.5.Tonoxenns (B uactuHi Hapanua E/II1), mo He BperynpoBani JloroBopom perymnoroThes PernamMmentom
KHE/II, a Tako 3aKOHOIABCTBOM Y KpaiHU

5.1.6. Y Bumnaaky reneparii ta 36epiranas Ocobucroro kimoya Ha HSM IlianucyBad oTpumMye BUKITIOUHHHA
noctynn g0 OcobucTtoro kiro4a, 1o 3HaxoauThcss Ha HSM 3a #oro 3amuToM BUKIIOYHO TIICIIS
POXO/KEHHA ABO(AaKTOpHOI aBTEeHTHU (pikartii.

5.1.7. loctyn no Cuctemu B sxocti [linmucyBaua ta aktuBamis KmrouiB EIl 3xpiiicHioeThess bankom nwme
tuM KopuctyBauam KiieHTa, sIKi MarOTh BiJMOBIJHI TTOBHOBAXXEHHS 3TiHO YHUHHOTO 3aKOHOJ/IaBCTBA
Vkpainu Ta € y mepeiniky ocid, SIKUM HaJaHO TpaBo po3nopskeHHs Paxynkamm Kitienta ta/abo
JOBIPEHOCTI, 110 Oyio moaaHo 1o banky.

Hoctyn no cucremun KopucryBauam, ski He € [liammucyBauamu, HamaeTbes IS TEPETISy CTaHY
PaxyHKiB Ta MiAroTOBKM NPOEKTiB EJeKTPOHHUX JOKYMEHTIB.

5.1.8. 1yis 36epiranns Kirouis EIT 3acTocoByrOTHCS:

= cepru(ikoBanuil amapatHuii npucTpid, skuit € 3acobom KaamidpikoBanoro EIl um Ileuatku Ta
MICTUTh BHYTPIIIHINA KpunTorpadiyHuil mpouecop Ta nam’atb, BuKopuctoye USB-intepdeiic mis
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T IKJTFOYEHHS 10 KOMIT I0Tepa 1 € 3aXUIIeHM HocieM TaeMHoi1 iHdopmartii (USB-Token);
anapatauii npuctpiit HSM, sixuit € 3aco6om KBamidixosanoro EIT uu [Teuatku.

5.1.9. Ilepenaua Kmienty USB-tokena 3miiicHroeTbcsi bankom micis cratu KiienTom Horo BapTocTi
BinoBiAHO 10 Tapu(iB Ta MiATBEPHKYETHCS MUISIXOM MPOCTABIICHHS BiMOBIIHOT BIAMITKH Y BasBiii! .

5.1.10.

JHomyckaerbes 30epiranns Kimrouie EIl Ha BiacHoMy 3’eMHOMY HOCIi iH(popMalii (BUKJIIOYHO 3a
OKpeMHUM KionoTanHsM KiieHTa) 13 0OOB’SI3KOBUM OJHOYAaCHMM  BHUKOPHUCTaHHSM IOCIYTH
JonatkoBoi aBTeHTH(IKaLli Ta JOTPUMAHHIM BCTAaHOBJIEHUX BaHKOM rpaHuuHuX (MaKCHMAalbHHX)
CYM Ha 3[[ICHEHHS Ollepaliil B HalliIOHAJIbHIHN Ta 1HO3eMHill BaIOTI:

ne makcumanibHa cyma ogHoro EIIl moke cranoButm ekBiBasieHT He Oumbiie 100 000,00 rpuBeHB

(BKJIFOUHO);

ne 3aranbHui JimMiT cym EIIl Ha mo0y moxe ctaHoBuTH ekBiBajieHT He Outbine 500 000,00 rpH.

(BKJIFOUHO);

3 000B’sI3KOBUM TMiATBepKeHHIM OmaHopa3oBuM maposieM ycix EIIl cyma sxux mepeBuirye 5

000,01 rpH. (BKIJIFOYHO).

5.1.11.

5.1.12.

5.1.13.

5.1.14.

5.1.15.

5.1.16.

5.1.17.

5.1.18.

5.1.19.

Kimient nmoromxkyerbes, mo BukopuctanHs Kiroua EIN, mo 36epiraeTbcss Ha HOTO BIACHOMY HOCIT
iHpopMalii Ta HE € 3aXUIICHUM armapaTHUM MPUCTPOEM (SIKIIO Take 30epiraHHs JO3BOJICHO
3aKOHOAABCTBOM Y cdepl eNIeKTPOHHHX JOoBipuuX mociuyr) B Cucremi npu nepenadi EnekTpoHHHX
nokymentiB Bin Kienrta mo banky Oyne moctatHiM 3axoloM  Oe3nekdu iss 3a0e3MedYcHHS
3aXMIIEHOCTI Ta KOH(IISHIIIHHOCTI JaHUX, 10 00poOIIsitoThes B CHcTeMi.

KitieHT MOTOMKy€eThCs, 10 TOJaTKOBUM 3aXOJIOM MiABUINCHHS iH(popMaIiiHoi Oe3rneku KitieHTa €
JlonaTtkoBa aBTEHTU(DIKAITisA.

VY Bunanky 36epexenns Kiroua EIT Kiienta na 3axumeHomy Hocii iHpopMariii, 3acTocyBaHHS
JlonaTkoBoi aBTeHTU(]IKAIT € MOXKIUBUM (JIOMYCTUMUM, TPABOMIPHUM) Ta 3[1ACHIOETHCS HA BUMOTY
Knienra micyis noganss 3asBku’ .

3a yMOBHU HaJIaHHS BIJIOBIHOI 3alIOBHEHOI 3asiBKH Ta 3a ()akTOM BMKOHAHMX baHKOM HajalTyBaHb
VYnoBHoBaxkeHa ocoba Kiienta Mae 3mory BukopuctoByBatd icHytoumit EIl mns miamucy
JOKYMEHTIB, CTBOPEHHX B pamkax iHIoro KiieHTa, e BOHa € TaKOoX YIOBHOBa)XXEHOIO 0CO00I0 3
IIpaBOM MIJIUCY.

Indopmariis mpo cmocid6 migkarodyeHHS (3 BukopucTaHHAM USB-TokeHa YW 3 BHKOPHCTaHHSIM
BJIACHOTO 3’€MHOTO0 Hocis inpopmarii/HSM) 3azHauaetses Knientom B 3asbi’.

OnHuM 13 3axoliB MiABMIIEHHS piBHA Oe3neku mpu BHKopucTaHHI CHCTeMH € JBOpiBHEBA
aBTopu3zauis. Ilpu sxiit s goctyny no CucreMu, KpiM 3BUYAHHMX MapameTpiB (JIOTIH Ta Mapoiib
KopuctyBaua Cucremu), BUMaraeTbCsi BUKOPUCTaHHS JTOJATKOBOI'O METOAY MiATBEP/KEHHS BXONY Y
Bursini  JlomatkoBoi aBTeHTH(diKamii abo mmsxom  BBeaeHHs [IIH-kony mo USB-tokena (3a
HasBHOCTI TEXHIUHOI peani3arii).

Y Bumanky 3aMOBICHHS Ta OTpUMaHHsA KIi€HTOM BIANIOBIIHMUX OJATKOBHX TIOCIYT IIO
obcnyropyBanHio B Cuctemi, nepenbauenux Tapudamu, Ha BuMory KitieHTa, miaTBep KEHHS
BUKOHAHHS TOCIYT MOX€ O(QOpPMIIIOBATUCH BIJNOBIAHUM JBOCTOPOHHIM AKTOM IpHiloMy-Tiepeaaul
Ha/IaHUX TOCIYT, 1o mianucyerbes CTopoHamu MpoTsaroMm 3 (Tpbox) pobouux aHIB (OnepariifHux
JTHIB) 3 JTHA HaJlaHHS 3a3HAYEHUX MMOCTYT.

KnienT Moxe mianucyBaTé JOKYMEHTH AitouuM Y aockoHaneHuil EIl 10 MoMeHTy: 3akiHUEHHS
ctpoky nii Ceprudikara BIZKPUTOTO KJIF0Ya ab0 JO0 MOMEHTY MOTO CKacyBaHHs. B BU3HAUYCHHMX UM
nyHktoMm JloroBopy Bumnankax, KiieHT mis moHoBieHHs poOotu B CHcTeMi Mae CKOPUCTYBATHChH
nocnyramu KHEJIIT ta orpumaru KsamidikoBanuit EIl, abo VYnpockonanenuit EIl y mneBHux
Bunaakax, komu Kiienty ne moxke Oytu Bunanuii KsamigpikoBanmii EIl. Kiient BHKOpHCTOBYE
VY nockonanenuii EIl 1o BukoHaHHs yMOB, K1 103BOJISIIOTE oMy Buaatu Ksamidikosanwmii EIT.
KsamigikoBauuii EIl ta Ynockonanenuii EIl KiieHT Mo)ke BHKOPHCTOBYBAaTH B pamkax (yHKIii
«Mynprukiaoay. s migknrodenns Kimienta po wiei ¢yukuii Kimient momgae 3asBky! a6o 3asBy
JOBUIbHOT (opMU, JIe BKazye sKii YTOBHOBaXKeHIN 0co0i MOTPIOHO JO3BOJIUTH B paMKax SIKUX
oprasi3aiii BUKOPUCTaHHS Ii€1 PYHKIII].

Ha USB-tokeHi Mosxe OyTH 30epexxenuil Ta 3untanuii Cucremoro Tibku oauH KeamigikoBanuii EIT
a00 Y nockonanenuit EIl, Bumanmit KHEJIII.
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5.1.20. bank nanae Ilocnyry Cepgic «BizyBaHHs», siKa BXOJUTH 10 OCHOBHOI (pyHKITIOHAIIBHOCTI CHcTeMH,
srigo 3 JloroBopoM. Kowmicis 3a kopuctyBanHs CepBicom «Bi3yBaHHS» BCTaHOBJIIOETHCSA Y
BimoBiiHOCTI 10 TapudiB OaHKY.

5.1.21. bank Hagae BizyrouoMy MOKIMBICTh IIISXOM npocTaBieHHs Biszu B Cucremi:
= 311ikicHIOBaTH KOHTpoJib 3a EINI Kitienra ;
= 3ailicHioBaTH KOHTpoib 3a EINl IliagmopsakoBanux opranizaniii Kimienra 3aiCHEHHUX 3 BIAKPUTHX

PaxynkiB y banky [lignopsakoBaHuM opraHizarism.
5.1.22. B pamkax Cepsicy «BizyBanus» Cructema Moke BUKOPHUCTOBYBATUCH Bi3zyrouum Juist:
» meperysiay crany Paxynki [liamopsiikoBaHuX opraHizalliiii;
* OTpUMaHHs 0aHKiBChKMX Bumnucok 3a paxynkamu [linmopsaKkoBaHuX opraHizarii;
» gisyBanHs EIIl IlianopsakoBaHuxX opraHizamiii [OUIIXOM BBEISHHS OJIHOPA30BOTO IapoJid,
OTPUMAHOTO 32 JIOTIOMOTOI0 KOPOTKOTO SMS-moBinomieHHs (Ha MOOiUTbHUH TenedoH) Bizyrodoro;

5.1.23. CTtopoHU TOTOKYIOTHCS 3 THM, IO HE3aJIEKHO Bij crmocoOy BizyBaHHs EIll, skuit Hamiimos a0
banky Bing IligmopsnkoBanux opranizamiif, bank Bukonye taky EIIl BiamoBigHO 10 YMHHOTO
3aKOHOAaBCTBa YKpainu Ta Jlorosopy.

5.1.24. IligcraBoro sl 3MIHCHEHHS KOHTpoito Ta BiampaBku 3aBizoBanux EIIl B Bank yepe3 Cucremy
srigno mm 5.1.21. ta 5.1.22, € posipenicts/ Ilepemix Bisyloumx Kiienta, sIKMM HaJaHo NpaBo
kouTposo/Bizysanus EIII ITixnopsinkoBanux oprauizaniii Kiienra, mo vagana Kiriearom Bizyrodomy.

5.1.25. IMigxmrouennst 1o Cepsicy «BisyBaHHs» 3A1HCHIOEThCS Ha MiACTaBl 3asgBU Ha MIAKIIOYEHHS 0
nocayru Cepsic «BizyBaHHs» (JOKYMEHT BCTAHOBJICHOTO 3pa3Ka).

I'nasa 2. IIEPEJIIK KBAJII®IKOBAHUX EJII.

5.2.KBanidikoBanumu EJII1 3a JloroBopom €:

5.2.1 KsanidikoBana EJII1 ctBopeHHs, nepeBipku Ta miareepkeHHs Kpanidikoanoro EIT um [leuarku, sika
BKJIIOYAE:
— HaganHs [linnucyBauam/3asiBHuKaM/KilieHTy — eIeKTpOHHMX  JOBIpYMX  MOCIYT  3aco0iB
Ksanigixosanoro EIT un [lewatku, 11 renepanii nap kirouiB Ta/abo crBopenns KsamidikoBanoro EIT
yn [leuaTtku, Ta/abo nepeBipku KBamidixoanoro EIl um Ileuatku, ta/abo 36epiranHs OcoOuctoro
kimoua KeamigikoBanoro EIl uu [leuaTku;
— TeXHIUHY NIATPUMKY Ta 00CIyroByBaHHs HajaHuX 3aco0iB KBamidikosanoi EIT un [Teuatku.

5.2.2. KgamidikoBana EJ/IIl ¢popmyBanHs, mnepeBipku Ta MNiATBEp/UKeHHs 4yuHHOCTI KBamigikoBaHoro
cepTudikata, Ka BKIIOYAE:
— CTBOpPEHHs yMOB Uil TeHepauli mapu KimouiB ocobucto IlimmucyBaueM uu CTBOprOBadYEM
esniekTpoHHOI [TedaTku , 3a jonomororo 3aco0y KsanidikoBanoro EIT uu [leuarku;
— (popmyBanus KsamidikoBanux cepTudikaris, 10 BiAMNOBIIaI0TH BUMOTaM 3aKOHOJIaBCTBA, Ta BUAAUY
ix [TinnucyBauy a6o 3asaBHuKoBI 3rifHo Pernamenty KHEII,
— CKacyBaHHsI, OJIOKyBaHHs Ta oHOBJIeHH KBanidikoBanux ceprudikaTiB y BUNagKax, neperoaueHnx
3aKOHOJIaBCTBOM;
— NIEepeBIpKy Ta MIiATBEpAKEeHHS 4YMHHOCTI KBamiikoBaHuUX cepTU(IKaTIB HUISIXOM HaJaHHSA TPETIM
ocobam iH(popmalii npo IXHiil cTaTyc Ta BIANOBIAHICTE BUMOTraM 3aKOHO/IaBCTBA;
— HagaHHs jaocTyny 1o chopmoBanux KsamidikoBaHux cepTu(ikaTiB IIIIXOM iX HAJAaHHS, 3a
BIJINIOBITHUM MOILITYKOBUM 3anutoM Ha pecypci KHEIL;

5.2.3. KsamigikoBana EJIII dbopmyBaHHS, mepeBipkd Ta MiATBEPIKEHHS KBali(iKOBAHOI €JEKTPOHHOT
MO3HAYKH Yacy, siKa BKIIIOYAE:
— ¢opmyBanHs KBaipikoBaHOT eIEKTPOHHOI TO3HAUKH Yacy;
— nepenauy KpaniikoBanoi eaekTpoHHOI o3Hauku yacy kopuctyBadeni EJII1.

5.2.4. KsamdikoBana EJIIl ¢opmyBanHsa, mepeBipku Ta miaTBepkeHHs KpanidixkoBaHOi eleKTpOHHOI
MO3HAYKHU Yacy HaJA€ThCs B aBTOMAaTUYHOMY peXMMI NP HaKJIaJaHHI Ta nepesipui KsamigpikoBaHoro
EIl un Ilewarkm Ha pokymeHTax y Cuctemi a0 I1HIIMX CcHUCTEMax J€ BUKOPHUCTOBYETHCS
KgamnidikoBauuii EIl un [TeuaTka.
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I'aasa 3. HOPAOK HAJJAHHS KBanigikoBanux EJIII.

5.3.1. Ans orpumanns Ksamidixoanoi EJIl 3asBuuk moBuHeH MaTu cratyc Kiienta banky Tta orpumatu
akayHT y CucreMi, a Takox iHimitoBaTu 3amoBiieHHs Kamidikosanoi EJIIT y Cucremi.

5.3.2. Knient moxe omnouacHo matu y KHE/II Tineku onun Ocobuctuit kimtou Kpamidikosanoro EIT Ha
oanoro [lianmucyBaya i TIIBKH MPOTATOM CTPOKY YMHHOCTI JloroBopy.

5.3.3. KitieHT, kvl € OPUANIHOI 0c000t0, Moke ogHouacHo MaTu y KHE/II tineku omun Ocobuctuit
kJtoy [leyaTku 1 TUIBKU NPOTIroM CTPOKy YMHHOCTI Jlorosopy.

5.3.4. [Ilporsrom ctpoky 30epiramas Ocobucrtoro kmoya KsamigikoBanoro EIT (Ilewarkw),
BukopuctoBytoun HSM KHEJII IlinmucyBau (cTBOproBau enekTpoHHOI [ledaTku) Mae MOKIMBICTh
3aunmTy cBii Ocobuctuii kimrou KEIT (Ilevatkn) Ta Bigknukaty BinnoBinHuil iomy KsamidikoBanuit
ceptudikaT BIAKPUTOTO KIHOYA.

5.3.5. 3aumenns Ocobucroro kimoua — 1e nosHe BuganeHHs 3 HSM KHE/IIT Ocobucroro kitoya ta Moro
pe3epBHOI Komii 0€3 MOXJIMBOCTI iX BiHOBIEGHHS. 3HUIIEHHA OCOOMCTOTO KiFOYa 3/IHCHIOETHCS
aBTOMATHYHO M0 3aKiHYEeHHI CTPOKY YMHHOCTI a00 y pa3i BIJKIMKAaHHS BiJIOBITHOTO HOMY
KgamidikoBaHnoro ceprudikata Ta mo 3akiHdeHHI cTpoky naii JloroBopy ab6o posipBanus CTtopoHamu
Horosopy .

5.3.6. Inentudikauis, Bepudikamis [liqnucysaya, 3asBHuka, renepaiiss OCOOMCTHX KIIIOYIB Ta OTPUMAHHS
BignoBigHux iM KBaridikoBanux ceptudikaris 3niicHIOEThCs 3rinHo BuMor Permamenty KHE/IIT.

5.3.7. YmoBu Bukopuctanus Kiientom 3aco6iB KpamidikoBanoro EIl uu I[lewatku naBeneni y Permamenti
KHEAIL.

5.3.8.YmoBu Bukopuctanus Kmientom Ocobuctux xmrouiB KsamidikoBanoro EIl um IleuaTku HaBeneHi y
Pernamenti KHE/III.

5.3.9.YmoBu nyOmikanii KpanidikoBanux ceprudikatiB Kiienra naseneni y Permamenti KHEJIIL

5.3.10.@opmyBanHs, OJIOKYyBaHHS/TIOHOBJIEHHS Ta ckacyBaHHs KsamidikoBanoro ceprudikara Kiienta
3nikcHioeThes 3rigHo Pernamenty KHE/IIT Ta 3akoHonaBcTBa YKpainu B cdepl HalaHHS €IEKTPOHHHUX
JOBIPYUX MOCIIYT.

5.3.11. 3 ymoBamu Pernamenty KHEJIII KitieHT 03HalloMITIOETBCS CaMOCTiHHO.

Iaasa 4. NI AKJIIOYEHHSA PAXYHKY 10 CUCTEMHA

5.4.1 Ina moyaTky Mpoueaypu MigkiarodeHHs KilieHT crutadye BapTicTh MOCIYTH IO MiKIIOYEHHIO 0
Cuctemu, B pasi nepenbauenus Tapudamu Takoi miatd Ta Hajgae a0 banky HanexxHo odopmiieHi
HACTYMHI (OPMHU TOKYMEHTIB:
= 3asBKa';
= 3asBka'l (B pasi migkmouenns Kiienta 1o CHCTEMH 3 BHKOPHCTAHHSAM BJIACHOTO 3’€MHOTO HOCis
iH(popmaliii — € 000B’3KOBOIO, B pa3i MIAKIIOUEHHS 3 BukopuctanHsiM USB-TokeHa — mojaeTscs 3a
OaxxanusM Kiienra).

5.4.2. Tlporsrom 3 (Tppox) poboumx aHIB (Onepamiitnux 1iB) Big gaté nonanHs Kiientom banky
JIOKYMEHTIB BU3HaueHux y 1.5.4.1 JloroBopy bank 3nilicHioe nepenauy iMeHi Kopucrysaua (Jlorina)
Ta MEPBUHHUX MapojiB Ui Bxoay no Cucremu nuigsxoMm HajacuiaaHHs SMS-noBiIOMIIEHHS Ha
BKa3aHuii B 3asB1i' HoMep MoOinbHOTrO Tenepony Kopucrysaua. [TepBuHHI Maposi miaIaraoTs 3aMiHi
KopucryBauamu npu nepuomy ycmimuomy Bxoai 10 Cucremu. Tepmin aii BBeneHux KopucryBauamu
napoJiiB Ha Bxig 10 Cuctemu ckinagae 183 mi.

5.4.3. lns Bukopucrtanns y Cucremi KpanidikoBanoro EIl koxen Ilinnucysau Knienta orpumye Kirou EII
y KHEZAII Ta camocriitHo renepye KsamidixkoBauuii EIl yu [lewatky micist Aiii BU3HAYeHHX Yy IIII.
5.4.1.-5.4.2. JloroBopy.

CropoHu y3roamiu, mo s podotu i3 EnexkrpoHHumu nokymeHTamMu B CucCTeMi B IUIAX IOTO
HoroBopy, mo momeHty mepexony banky Ha Bukmoune BukopuctanHs Kmrowis EII KHEIII y
BIZIMOBITHOCTI 10 MyHKTY 5.4.8 JloroBopy KBasi(hikOBaHUMM HaJaBayaMH €JIEKTPOHHHUX JOBIPUMX
HOCIYT €:

= JlepxaBue mignpuemcrBo «HamioHanbHi  iHGoOpManiiHi cucTeMHU» AKpPEIUTOBAHMM LIEHTP
ceptuikalii KJIr04iB OpraHiB I0CcTUlll YKpaiHuy,
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* [HpopmariitHo-oBITKOBHI nemapTtament JATIC.

5.4.4 KiieHT MOro/KyeTbes 3 TUM, L0 NepeBipKa HUTICHOCTI Ta JOCTOBIPHOCTI EJIEKTpPOHHUX JOKYMEHTIB,
Ha ski HakmageHo EIl Kmienta, a Ttakox mnepeBipka EIT Kiienrta 3milicHroeTbess CucteMoro B
ABTOMATUYHOMY PEXKHUMI BiJIOBIIHO 10 BCTAaHOBICHUX y BaHKy mporeayp.

5.4.5.3amina Ocobuctux kimodiB Kopucrysaua Kirienta nmpoBoauthcs BianosigHo 1o Permamenty KHE/JIII.

5.4.6.Y BumnaaKy NpUIUHEHHS MpaBa YHoBHOBaxkeHUX oci® Kiienra posnopskarucs Paxynkom Kiienta, B
TOMY YHCJIi BHACTIOK iX 3MiHM, baHk Oi0Kye 00ikoBi 3amucu Ta neaktuBye Kiroui EIT mux oci6 B
Cucremi. IligkmrodenHs HOBUX YmoBHOBaxkeHux oci0 Kiienta nmo Cucremu 37iiCHIOETBCS 13
BpaxyBaHHSIM YMOB BU3HaueHux mil. 5.2.1.-5.2.2. JloroBopy.

5.4.7.Tepmin aii Ta nopsinok 3aminu KimrouiB KeamidikoBanoro EIl Busnaueni y Permamenti KHE/IIT.

5.4.8.Tepmin aii KimrouiB Y nockonanenoro EIl cknamae 365 kanenmapHux IHIB 3 1aTh OoTpuMaHHs bankom
Big Kiienra Ceprudikaty Bigkpuroro kimoda Y nockonaneHoro EIT Kiienta. 1o 3akiHU€HHIO CIUTUBY
tepMminy aie Y nockonaneHnoro EIT nouii Y aockonanenuit EIT Kinientom He orpumyeThest Ta KitieHT
mae 3renepyBatu KsamidikoBanuii EIT B Cucremi Biqnosigno go Pernamenty KHEJIII.

I'naBa 5. YMOBHU 3ACTOCYBAHHS EIl

5.5.1. CtropoHM BU3HAIOTh, 110 ENEKTPOHHI JOKYMEHTH, repedadeHi uum J[oropopom, B TOMY YUCII, ajle He
BukitouHo EIIl ta/abo 3asBu-/oroBopu i3 3amoBiieHHsM o0panoi [locmyru Ta/abo ITOKYMEHTH Ha
3MiHY iX yMOB Ta/ab0 pO3ipBaHHS/MPHUIIMHEHHS, TepefaHi/ iHII JOroBOpU Ta JOJATKOBI yrojau
npuitasaTi CTopoHamu 3a noromororo Cucremu Ta mignucani Bignosigaumu EIT (Y aockonanennm EIT
Ta KBamidikoBanum EIT) YTOBHOBaKEHUX
0ci0, MPHUPIBHIOIOTHCS IO JOKYMEHTIB BUMHEHHX Y MUCHMOBINA (OpPMi, CKPIIJICHUX BIACHOPYYHUMH
HiJnIucaMy yoBHOBakeHUX 0ci® CTopiH 1 BIAOUTKOM meyaTku (B pasi ii HAABHOCTI - 32 YMOBH, SIKIIO
Knienr namaB nmo baHKy OOKyMeHT, B SKOMY 3a3Hau€HO, IO JOKYMEHTH HampamieHi B bank B
eJNEeKTPOHHIH Gopmi TOTPeOyrOTh 000BSI3KOBOrO 3acBigueHHs [leyaTkoro).

5.5.2.CTOpoHH BH3HAIOTh, IO EJEKTPOHHI KOIIi JOKYMEHTIB, mo momaroThcs Kiientrom no banky 3
Bukopuctanis Cucremu Ta ckpimunoroTbes EIl npupiBHIOIOTBCS O KOMIM TakuX IOKYMEHTIB Yy
nanepoBii (opmi, 3acBiIYEHUX MIAIUCOM YTOBHOBaXkeHOi ocoOu KiieHTa, 3a3HaueHOl y mepemniky
0ci0, IKUM HaJlaHO MpaBo po3nopskeHHs Paxynkamu KitienTta Ta/abo y kapTii i3 3pa3kamMu MiANKUCIB
Ta/abo J0BipeHoCTI, o O0yno nojxaHo 1o baHky 1 BinOMTKOM #oro nmevatku (B pasi ii HasBHOCTI - 3a
yMoBH, skimo KiieHT HagaB 10 baHky JOKyMEHT, B SIKOMY 3a3Ha4€HO, L0 JOKYMEHTH HalpaBlieHi B
baHk B enekTpoHHii GpopMi MOTpeOyr0Th 000BI3KOBOTO 3acBimdyeHHs [ledaTkoro).

5.5.3.CtopoHu BHU3HaIOTh, 110 ENEeKTpOHHI AOKyMeHTH, mependayeHi nuM JloroBopoM, He MOXKYTh OYyTH
3anepedyeHi CTopoHamMu JMIIe Ha TIA TMiACTaBl, IO BOHU YKIAJE€HI 13 BUKOPHUCTAHHSIM
VY nockonanenoro EIl Ta/abo MaioTh eneKTpoHHY (opMmy.

5.5.4. KiieHT moroKyeTbes 13 BCTaHOBIEHUMHU Y baHKy nponeaypamu nepeBipku 1uTicHOCTI EnekTpoHHNX
TOKYMEeHTIB Ta Y nockonaneHoro EIT.
[TepeBipka LUTIICHOCTI, JOCTOBIPHOCTI Ta aBTOpPCTBa ENEKTpOHHUX TOKYMEHTIB, Ha ki HaknajneHo EIT
Knienra/banky, a Takox nepesipka EII Kiienta/banky, 311iicHioeTbesi CHCTEMOIO B @aBTOMAaTHUHOMY
peXHMI BIANOBITHO 10 perjaMeHTy ii poOoTH.

5.5.6.1lignucyBau npu HaknaganHi  EIl Ha EnexkTpoHHHMH NOKYMEHT, 3acBiuye O3HAHOMIICHHS 3 YCIM
TEKCTOM JIOKYMEHTa, TIOBHE PO3yMIHHS HOT0 3MICTY, BIZICYTHICTh 3allepeueHb IO TEKCTY TOKyMEHTa Ta
CBiJIOME 3aCTOCYBaHHS CBOTO IiJIMUCY Y KOHTEKCTI, epe10ayeHoMY JOKYMEHTOM (IIiAN1caB, MOTro/IuB,
3aCBIYHB TOIIIO).
[Tpu ubomy CTOpOHH JTOMOBMIIMCH, III0 MOBHOBAXXEHHS NpencTaBHUKIB CTopiH Ha 3actocyBanHa EII
HIATBEPKYIOTECA Y 3arajlbHOMY IMOPSIKY MPU BCTAHOBJIEHHI JUIOBUX BiIHOCHMH MiX CTopoHamH 1
OKpPEMOTro MiATBEPIKEHHS HE TOTPEOYIOTh.

5.5.7.EnextpoHH1 JOKyMeHTH, BimmpamieHi Kiientom 3a momomororo CuctemMu abo IHIIUMH KaHaJTaMH
€JIEKTPOHHOTO 3B‘A3KYy, BBaXAIOThCA OJEpKaHUMH baHKOM B JieHb X BIJIpPaBJICHHS, SKIIO Take
BIJIIIpaBIIEHHS 3/IIcHEHEe npoTaroM OrmnepartiiitHoro yacy.

5.5.8.0tpumani bankom EnexTpoHHI JOKyMeHTH 3a jornomororo Cuctemu, He MOXYTh OyTH 3amepedeHi,
ockapkeH1 Kimientom abo BM3HaHI HETIMCHUMU 3 MIJACTaB X HAJCWIAHHS HE YIIOBHOBAKCHUMH Ha TE
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ocob0amMu, 3a YMOBHU JOTpuUMaHHA 1.2.5.2.25 JloroBopy. KilieHT camoCTiifHO 3/1HCHIOE KOHTPOJIb 3a
BukopuctanHaMm KopucryBauamu EII.

5.5.9. Bukopucranus YnockoHaneHoro EIl He 3MiHIOE TOpPSAKY MIANUCAHHS JOTOBOPIB Ta IHIIUX
JIOKYMEHTIB, BCTAHOBJIEHOTO 3aKOHOM JJIsl BUMHEHHS TIPABOYHHIB Y TUCHMOBIH GopMmi.

5.5.10. Cropona Ha Bumory iHmmoi CTOpOHH HaJa€ 3acBiIUEHY KO0 Ha marepi 3 EIeKTpoHHOTO JOKyMEHTa
[UITXOM BUTOTOBJICHHS MANIEPOBOT KOIIii TAKOTO JTOKYMEHTA i3 JOTPUMAHHIM MPaBUII JTiIOBOACTBA Ta
3acB1IYEHHS i1 BIPHOCTI BIACHOPYYHUM HIAMKCOM OcoOH, sika HakjIanana Ha EnexTpoHHul TOKyMEHT
EIl, abo miamucoM iHIIOI yHOBHOBa)keHOI 0coOM (i3 MiATBEPIKEHHAM ii TOBHOBA)XEHB) Ta 32 YMOBH
criaty Kimientom kowmicii 3rimno 3 Tapudamu banky, 3a yMoBH i HasIBHOCTI.

5.5.11. Kumient 1 bank moromkyrotbes, mo EnekTpoHHa mevyaTtka KIi€HTa MPU HiANUCaHHI €JIEKTPOHHUX

JIOKYMEHTIB BUKOPHCTOBYETbCS BUKIIOYHO y THUX BHIIaJKaxX, OOOB'S3KOBICTb BUKOPHCTAHHS SKOI YITKO

o0yMOBJIeHa 3aKOHOJABCTBOM abo0 skmo Kiient HamaB 1o baHKy JOKyMEHT, B SKOMY 3a3HAu€HO, IO

JIOKYMEHTH HarpanieHi B baHk B enexkTpoHHiH (hopmi moTpeOyroTh 000BsI3KOBOr0 3acBimueHHs [leyaTkoro.

B inmmx Bumagkax BUKOpUCTaHHS ENeKTpOHHOI IeyaTKu He 000B'SI3KOBE.

PO3A1JI 6. BIAKPUTTA TA OBCJIYI'OBYBAHHSA AEINNIO3UTHUX PAXYHKIB
(A0OI'OBIP BAHKIBCBKOI'O BKJIAZLY)

I'nasa 1. 3AT'AJIBHI YMOBMU BI/IKPUTTS TA OBCJAYI'OBYBAHHS JEINTO3UTHOI'O

PAXYHKY

6.1.1. bank namae Kmienry Ilocinyru po3mimeHHs cTpokoBoro Bxiamy, 1o BH3HA4YeHI MM PO3ALIOM Ta

HepeiK SIKUX BU3HAYEHO LIUM IT1JITYHKTOM:

6.1.1.1. Binkputrts Ta oOciayroByBaHHs JlemO3UTHOrO paxyHKy (B TOMY YHCII paHille BIAKPUTOTO
bankom Kiienty Jleno3utHoro paxyHky) ass 30epiranHsi TpOLIOBUX KOIITIB Ta 3A1MCHEHHS YCiX BUIIB
omepalliii 3riIHO PeXUMY OOCTYyroByBaHHS Jl€MO3UTHOTO pPaxyHKY BIAMOBITHO JO BUMOT YHMHHOTO
3aKOHOJIaBCTBA YKpaiHu Ta /lorosopy.

6.1.1.2. KommiekcHe OaHKiBCbKe 00ciyroByBaHHs Jlemo3uTHOro paxyHky 3acobamu Cucremu, B
yacThHi oro [HpopmariifHoro o6¢cayroByBaHHs, 3A1HCHIOETHCS B MOPSJIKY Ta HA YMOBAaX, BU3HAYEHUX
JloroBopom.
bank Mae mpaBo BIIMOBUTHM B BIAKPUTTI Ta B KOMIUIEKCHOMY OaHKIBCBKOMY OOCIyroBYBaHHI
Jleno3uTHOrO paxyHKy B pasl BiACyTHOCTI BigkpuToro [lotouHoro paxyHky B banky.

6.1.2. Po3aMilieHHs KO>)XKHOTo okpeMoro Bxiiagy Ta BIIKPUTTS A0 HHOTO J[enO3UTHOTO paxyHKY (B TOMY YHCIi
HAcCTYNHOTro Jlemo3uTHOro paxyHKy) 3[iHCHIOEThCS Ha mijacTaBl HagaHoi Kiientom 3asBu-/lorosopy
1o KO)KHOMY Bkiiary okpeMo B namnepoBiif abo enekTpoHHiH Gopmi.

6.1.3.bank BinkpuBae JIeMO3UTHUN PAXyHOK MPOTATOM OgHOTO poboduoro jHs (OmnepariiHoro IHS) 3
noganHs Kiienrtom 3asBu-JloroBopy Ta micis HaJaHHS BCiX HEOOXIIHUX JOKYMEHTIB, POBEIEHHS
ineHTudikanii, Bepudikaii Ta BuB4eHHs ocobu Kiienra ta/abo YnoBHoBaxeHoi ocodu Kiienra abo
NEepeBIPKU/OHOBIICHHS JTAaHUX 32 Mpeja BJICHUMHU JoKyMeHTaMu (sikiio KiieHT mae paxyHku B banky
OyB panime iaeHTH(IKOBaHUI) BIAMOBIIHO J0 BHUMOT YHWHHOTO 3aKOHOJABCTBA YKpaiHM Ta
BHYTPILIHIX JOKYMEHTIB baHKy.

6.1.4. bank oOcmyroBye panime Biakputhii Kiienry Jleno3utHuil paxyHok, micis npueaHanas Kiienra no
JoroBopy, no koxHoMy Bkiany okpemo Ha miacraBi HagaHoi Kiientom 3asBu-/loroBopy Ta micis
NEPEeBIPKI/OHOBJICHHS JAaHUX 3a NPe] sIBICHUMU JOKYMEHTaM{ BIAMOBIZHO JO BHMOI YHHHOI'O
3aKOHOJIAaBCTBa YKpaiHM Ta BHYTPIIIHIX JTOKyMEHTIB baHky.

6.1.5. CTpoku HajaHHS TOKYMEHTIB, Ha TiacTaBi skux baHk BigkpuBae Jlemo3nTHHIA paxyHOK/ BiIIIOBITHHNA
cyOpaxyHOK Jleno3uTHOro paxyHKy:
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* B poOounii aeHp (OnepamiitHuii AeHb) 10 16-30 32 KUIBCBKUM 4YacoM, SIKIO 1HIIE HE TMependadeHo
yMOBaMH po3MinieHHs Bxiany;

* B Bu3HaueHW KimieHToM 1HImUMH poGounii AeHb (OmnepauiiHWii N1eHb), SIKWW 1€ HE HACTaB,
3a3HAYMBILY ATy BATIOTYBaHHS JJOKYMEHTY.

6.1.6.O6cnyroByBannst Jlemo3utHoro paxyHky KiieHTa 3[IIHCHIOETBCS BIAMOBIAHO 10 PEKUMY
BCTAHOBJICHOTO HOPMAaTUBHO-IIpaBoBUMHU akTamu HBY:

* 3apaxyBaHHS TPOIIOBHUX KOIITIB B 0€3roTiBKOBii (opmi Ha Jlermo3WTHHI paxyHOK 3a IHII[IaTHBOIO
Kinienra 3 [lorounoro Paxynky Binkputoro B banky a0o B iHIIMX 0aHKiBCHKMX YCTaHOBAX Ha ITiJICTaBi
[TnaTixHOI 1HCTPYKIIIi, a00 BIJIIMOBIIHOTO PO3MOPSAHKEHHS Tpo 3iilicHeHHs bankom JlebeToBoro
nepekasy 3 [lorognoro paxyHky;

* CIUCAHHS TPOIIOBUX KOIITIB B 0€3roTiBKOBIM ¢GopMi 3 Jleno3uTHOro paxyHky baHkoM camoCTiifHO
6e3 Haganns Kiientom okpemoi [TnatixkHo1 iHCTpYKITi.

3a [lemosutHuMm paxyHkom IlmaTtixui iHCTpyKIii KiieHTa mpuiiMaroThCs MPOTITOM poOOYOTo JHS
(OmepariifHoro 1Hs) Ta BAKOHYIOTbCS BaHKOM y CTpOKH, 1110 BCTaHOBJIEHI J[0roBOpOM.

6.1.7. YMoBu po3minieHHs Brxmany (Bumoru miogo po3Mipy cymu Bkmamy, MpoOIEeHTHI CTaBKH, CTPOKH
po3MmimieHHs, s BkiamiB CTPOKOM pO3MIIIEHHS TPOMIOBMX KomTiB Ha | poOouwii aeHb
(Omepariiiinuii 1eHb) - MOBEpHEHHs cyMH Bkilagy Ta HapaXxOoBaHUX MPOIIEHTIB TOIIO) MYyOTiKYyIOThCS
Ha Caiiti banky.

[Tpuennyrouncs 1o orosopy KiieHT moroxyerbes:

* i3 3aMpONOHOBAaHMMH baHKOM yMoBaMM po3MilieHHs1 Bkiany, sKIIO iHIIe HE nependadeHo iHIIMMA
JOKYMEHTAJIbHO MiITBEPPKEHUMH JOMOBIIeHOCTIMU MK KitienTom Ta bankowm;

* 10 HagaHHsA HUM 10 banky I[lmatixuoi iHCTpyKUii/3asBu Ha po3mimeHHs TpaHmry/ KiomotanHs B
HOPS/IKY Ta HA yMOBax, BU3HauUeHUX J[0roBOpoM, BBaKA€ThCS MOT0HKEHHAM KilleHTOM ICTOTHUX YMOB
Brxiiagy, 30KkpemMa MpOLEHTHOI CTaBKH, Ta 32 CBOEIO IOPUIMYHOIO CHJIOI0 MPHUPIBHIOETHCA 0
HonatkoBoi yroau 1o JloroBopy 6aHKIBCHKOTo BKJaly, PH LIbOMY HOMEp Ta jJara HaOyTTs YMHHOCTI
Takoro JlomaTkoBoro yromor € Homep BimmoBimHOi IInmarikHOi iHCTpyKmii/3asBM Ha PO3MIIICHHS
Tpanury/KionoranHs Ta garta Horo npoBeJieHHs/akLenTyBaHHs baHkoM;

* 3MiHa YMOB po3MileHHs1 Bkiany, mo BuzHaueHi Kiienrom y 3asBi-JloroBopi/3asBi Ha po3MilIEHHS
TpaHUIy 3I1HCHIOETHCS 3a B3a€MHOIO 3101010 CTOpiH IIISIXOM nojaaHHs KiieHTOM MHChMOBOTO 3aIIUTY
y Burisiai Kionmoranss;

* 1110 BCl KoMicii OaHKiIB-KOPECHIOH/IEHTIB NIPU 3apaxyBaHHI cyMH Bkiany Ta HapaxoBaHHX MpPOILCHTIB
Ha [lorounuii paxyHok Kiienta B 1HIINA OaHKIBCHKIM YCTaHOBl, YTPUMYIOTbCS OaHKaMH—
KOpECHOHJEeHTaMH 13 cyMH Bximany Ta cymm HapaxoBaHHMX NpOLIEHTIB (CTOCyeThcs Jlemo3uTiB B
1HO3EMHHX BJIIOTaX).

6.1.8.ITopsanok posmimenns Bxiagy/Tpanmry/monoBHenHss Bxiany 3anexuTh BiJ HapaMeTpiB Ta yMOB
BIMOBIMIHUX BKiamiB Ta MoOXKe 3AIMCHIOBATHCS OJHUM 13 HACTYMHUX BaplaHTIB, 3aJIEKHO BIJ
HasBHOCTI y KuienTa [lorounoro paxyHky y banky Ta/abo HassBHOCTI Ha HbOMY JIOCTAaTHIX KOIITIB:
ensixoM JleberoBoro mnepekasy bankom cymu Bxumany/cymm momoBHeHHst Bxmamy (sxmio
nepeabaueHo ymoBamu Bxiagy)/cymu Tpanmry, mo oOymosneHa y 3asBi-/loroBopi/3asBi Ha
po3mimenHst TpaHiry/Knonoranni 3 Ilotounoro paxynky Kiienra Binkputoro B banky, Ha
Jleno3uTHUI PaxyHOK/BIANOBIAHUN cyOpaxyHOK Jlemo3uTHoro paxyHky KiieHta y paeHp mopmaui
3asiBu-/{oroBopy/3asBu Ha po3mimieHHs TpaHily/Knonotanus 3acodbamu Crucrtemu abo Ha anepoBOMY
Hocli, B Mexkax OmneparmiiiHoro vacy. Ilpu npomy Kiient Hamae 3rony Ha 3ailicHeHHs [leGeToBoro
nepeKa’y NUISIXOM MiANMKUCaHHS BIACHOPYYHUM MmianmucoM abo nurixoM Haknmananas EIl Ha 3asBy-
Jorogip/3asBy Ha po3milieHHs TpaHury/Knonoranns ;
abo
= camocTiifHO Kitientom msixom HajganHs 1o banky EIIl 3acobamu Cucremu abo IlnmatikHOi
1HCTpyKLIi Ha marepoBoMy Hocii 3 [loTouHoro paxynky B banky a0o nuisixom mnepepaxyBaHHS 3
paxyHKy B iHIIOMY OaHKy Ha J[emO3UTHUI paxyHOK/BiJNOBITHUIA CyOpaxyHOK J[emO3UTHOrO paxyHKy
cymu Bxrnany/cymu monmoBHenHs Bknany (skujo mepenbaueHo ymoBamu Bxmany)/cymu Tpanmny i3
BpaxyBaHHSAM HACTYITHOTO:
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11 Britany B HaIlloHaIbHIH/IHO3EMHIN BaIIOTI HE Mi3HIIIE TPeThoro podoyoro aus (OnepamiiftHoro
IHs1) 3 THS noaadi 3asBu-JloroBopy,

— i TpaHiry B HalliOHAJBHIM BaJIFOTI HE Mi3HIIIE HACTYIMHOTO pobovoro maHs (OnepariitHoro mHs) 3

JaTh akunentyBaHHs bankoMm BiamoBinHoi(-oro) 3asBu Ha po3mimeHHs TpaHury/Knomortanns (y

BUITQJIKY iX HaJaHHs), SIKIT0 po3MilieHHs TpaHITy 3A1MCHIOEThCS 3 paXyHKY B 1HIIOMY OaHKY,

i TpaHiry B iHO3eMHIN BaJIIOTI HE Mi3HIlIE TPETbOTo podouoro nus (OnepaunidHoro Hs) 3 1aTH

aknenTyBaHHs baHkom BinmoBinHOI(-oro) 3asBu Ha po3mimieHHs TpaHiry/ Kionotanus (y BUnaaKy

iX HagaHHA), AKIIO PO3MilIeHHs TpaHIy 3IHCHIOETBCS 3 PaXyHKY B iHIIOMY OaHKY,

— s TpaHmly B HaliOHaJbHIM/IHO3eMHIM BaOTI B Mekax OrepaiiiHoro dacy poOo4yoro s
(OmepariifHoro JHs) B AKOMY 3A1HCHIOETHCS po3MilleHHs TpaHily, SKIo po3MimieHHs TpaHury
3niicHoeThCs 3 [loTouHOrO paxyHKy B baHky,

— I cymH monoBHeHHs Bkiany (skio nmepenbadeno ymoBaMu Biiiany) B HamioHaNbHIN/ 1HO3EMHIM
BaJToTI B Mekax Onepariiiinoro yacy poo6odoro aas (OnepaiiiHoro JHs) B SKOMY 31HCHIOETHCS
MONOBHEHHS Brutany.

6.1.9.3a ymoBu po3mimienns Bxiany/Tpanmny, o 3aiiicHI0eThesl bankowm misixom nebetyBanHs [ToTounoro
paxynky Kuienra (JleGetoBmii mepeka3) KirieHT 3000B'S3yeThCS CaMOCTIHHO —BIJICIIIKOBYBATH
HAsIBHICTh KPEIUTHHUX KOWTIB Ha [[oTOYHOMY paxyHKy Ta y BUNAJKy HasgBHOCTI, MOBIAOMIISATH baHk B
Onepariitanii yac moTo4Horo pobouoro mus (OmepamiiHOro THS) CIOCOOAMH BU3HAYEHUMH Y
JoroBopy npo npunuHeHHs 3aiicHeHHs JledbeToBoro nepekasy Ha J[emno3uTHUN paxyHOK.

6.1.10. 3a ymoBu camocTiifHOTO po3mimenHs Tpanury/monoBaeHHs Bxknany Kimient B [InatixHii iHCTpYKIii
(emexTpoHHa/manepoBa ¢opMa) B pekBi3uTi «lIpu3HaueHHS MIaTeXy» Mae 3a3HAYUTH HACTYIHY
iH(pOopMarIio:

* CyMy [IOIIOBHEHHSI/PO3MIIIICHHS;

* pO3Mip MPOLIEHTHOI CTaBKM 32 Bkiamom, abo 3a3Hava€ThCsl CIOBOCIIONYYEHHS «ITiJl BU3HAUEHY HA

Caiiti banky cTaBKy Ha JaTy pO3MILLIEHHS»;

* HoMep Ta JaTa 3asBu-/oroBopy;

= Ha3Ba Bxuany;

* CTPOK PO3MIIIEHHS KOIITIB (TI0 EBHY ATy BKIIIOYHO);

* IepiOAMYHICTh BUIUIATH TPOICHTIB;

Hanpuknan: «Po3mimieHHs/TOnoBHEHHS (3a3nauacmvcsa cyma yugpamu ma eanoma) Ha

JIETTO3UT (3a3nauaemovca Hazéa Bxnaody) BigmoBimHo 1o [oroopy Ne BIX

(3a3Hauaemovcss Homep ma oOama 3aseu-/{ocosopy), min _ (3azmayumu posmip % Ha Oamy

PO3MIUeHHS/NONOBHEHHS AO0 3a3HAYUMU CIOBOCNONYYeHHs «ni0 eusHaueHy Ha Caumi bauky cmasky

Ha oamy po3miweHHa») o . . (BKJIIOYHO) (3a3HAYAemvbcsi 0ama 3aeepuleHts 0ii) momicsdHa

BUIUIATa/B KiHII CTpOKYy/KamiTamizauis % (3asHauacmoca apianm euniamu %)».

6.1.11. 3asBa-/lorosip/3asBa Ha po3mimeHHs TpaHury/KiomoTanHs HaJarOTHCS 3a GopMamMy BCTaHOBICHHMHA
bankoM 13 BU3HAUEHHSIM:

* MOPSAIKY MepepaxyBaHHs TPOIIOBUX KOIITIB;

= CyMH, L0 MIJUISIra€ 3apaxoByBaHHIO Ha J[emo3UTHUI paxyHOK/OKpeMHil cyOpaxyHOK Jlemo3utHoro

PaxyHKy;

= JaTH PO3MIIIEHHS I'POIIOBUX KOIITIB Ha JIemo3uTHM paxyHOK/ okpemuii cyOpaxyHOK [lemo3uTHoro

paxyHKy;

* po3Mipy MPOLIEHTHOI CTaBKH 3a Bkiamom, abo 3a3Ha4EHHSIM CIIOBOCHOJYYEHHS «I1iJl BU3HAUYEHY Ha

Caiiti banky cTaBKy Ha JaTy pO3MILLIEHHS»;

* PEKBI3HTIB JUI1 NMOBEPHEHHs Bkiaay Ta CyMHM HapaXxOBaHMX NMPOLEHTIB (HOMep(M) MOTOYHOTO(MX)

paxyHky(iB) y ¢opmati IBAN), abo 3a3Hada€eThCs CIOBOCIOIYYEHHSI «II0 3aMOBUYBaHHIO», LIO

nependavae nmoBepHeHHs Bkiiagy Ta cyMH HapaxOBaHUX MPOIEHTIB HAa PaXxyHOK 3 SKOTO HAMiMIUIN

KOIITH);

= YMOB po3MilieHHs Bkiany, 1o 3miHiooTecs (i Kinonoranss).

6.1.12. Bumoru 10 opopMIIeHHS TOKYMEHTIB:

6.1.12.1. EIll nanpaBnsierbess 1o banky 3acobamu Cucremu 3 000B’SI3KOBHM JIOTPUMAHHSM BHMOT
nm.6.1.9 Jlorosopy Ta Haknananasm EIT;
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6.1.12.2. [TnaTiHa IHCTPYKIlISA HA TAIEPOBOMY HOCIT HampaBisieTbes 10 baHky 3 10TpUMaHHIM BUMOT
nm.6.1.9 JloroBopy Ta Hanme:xxHUM YMHOM odopmieHui (mignuc YmoBHOBakeHOI ocobu KiieHta Ta
BIJITUCK TI€YATKH (32 HASBHOCTI));

6.1.12.3. 3asBa-/loroBip/3asBa Ha po3MmimieHHs TpaHiry/KiomoTaHHs MOXe  YKJIagaTHCh B
€JICKTPOHHOMY BUTJIAAI IUIsixoM HakianeHHs Keamidikosanoro EIT 3a momomororo CEJl a6o Cuctemu
(3a yMOBH TexHIUHO] peaizarii).

6.1.12.4. 3asBa-JloroBip/3asiBa Ha po3MimeHHs TpaHmry/KinonoTtanHs B manepoBOMYy  BHUIUISI
HaznaeTbea a0 banky 3 gorpumanasM Bumor mm.6.1.11 JloroBopy Ta HanexHUM YWHOM O(opMIiIeHE
(miamuc YnoBHoBaXkeHOI ocoOu KirieHTa Ta BiITUCK MeYaTKy (3a HAsIBHOCTI)).

6.1.13. Y pa3i HeBimnoBigHOCTi ymMoB BkazaHux Kiientom y 3asBi-/loroBopi/3asBi Ha pO3MIilICHHS
tpanmny/IInatikuii iHCTpyKIii/KionmotanHi ymoBam po3minieHHs Bkiany Ta/a6o HaganHs Kiientom
BUIIIE3a3HAYCHUX JIOKYMEHTIB 13 TOpYIIEHHSMH YMOB JloroBopy, BIIKPHUTTS BiJIOBIJHOTO
Jleno3uTHOro paxyHky/cyOpaxyHKy 10 Jlermo3uTHOro paxyHKy/3MiHa 3allUTyBaHMX yMOB baHkoM He
3[1ICHIOETHCA.

BiamoBigHMi JOKYMEHT Ha TAlepOBOMY HOCII/3asIBKA/JIUCT, SKUM BIANPABISETHCS JOKYMEHT
3acobamu Cuctemu moBepTaeThesi baHkom 0e3 BHKOHAHHS 3 BiJIOBITHOIO BiJIMITKOI/KOMEHTapeM
1110710 IPUYMH HOTr0 MOBEPHEHHS.

6.1.14. YV Bunazky, SKIIO CTAHOM Ha JaTy MOYaTKy CTPOKY po3mimeHHs Bxmany bank He Moxke BUKOHATH
JeberoBuit nepekas komriB 3 [lorounoro paxynky Kiienrta B po3mipi, 1o AopiBHIOe cyMi Briany/cymi
nonoBHeHHs1 Bknagy/cymi Tpanmry, BHacHigok HepocTaTHOCTI KomTiB Ha [Torounomy paxynky Kiienra
ab0 BHACHIJIOK IHIIUX MPUYHH, SIKI YHEMOXIIMBIIOIOTh BUKOHAHHS J1e0eToBUX omeparliil 3 [loTouHoro
paxyHKy 3TiIHO 3 YMHHUM 3aKOHOJABCTBOM YKpainu, CtopoHH midnum 3roau, mo Bkmax/Tpanm
bankom He 3anmydenuidi, a 3asBa-JloroBip/3asBa Ha po3mimieHHs Tpaniry/KinonoTtaHHs BH3HAIOThCA
TaKHUMH, 1[0 HE ITOJaHI.

6.1.15. IlinTBepxkeHHsAM BHeceHHsI Bkiiany Ha Jleno3utHuil paxyHok € Bunucka 3 Jleno3uTHOro paxyHKY,

sKa BUJAEThCS BKIagHUKyY Ha MOrO0 BUMOTY.

6.1.16. 3a xopuCTYBaHHS TPOLIOBUMH KOIITAMH, PO3MILICHUMH Ha KOXXHOMY JIeNO3UTHOMY pPaxyHKY
KnienTa, bank crutauye KiieHTy nponeHTH B po3Mipi, BCTaHOBJIIEHOMY baHKOM Ha J€Hb PO3MILLIEHHS
Bknany no koxHoMy okpeMoMy Buly Brmany.
bank 1Hpopmye KiieHTa mpo po3mip HpPOLEHTHUX CTaBOK, IO KOXXHOMY OKpeMoMmy Buay Bkiany,
OJTHUM a00 JeKIJIbKOMa crioco0amMu, a caMe IUISIXOM:
= onpuIIIOAHEHHs 1H(opmalii Ha odimiitHomy CailTi;
= ONIPWJIIOJHEHHS 1HpopMaLlii Ha iHQOopMaIIIIHUX JToIIKaX y BiAAUICHHIX baHKy;

. MOB1IOMJIEHHSIM HarpaBieHuM Kiienty 3acodbamu Cucremu;
* IOBIJJIOMJIEHHSI Ha KOKeH okpemuil 3amut Kiienta B Oynb-sxuil 3pyunuil ans Kiienra croci6
(Tenedon, nomta, 3acobu Cuctemu, TOIIO).

6.1.17. Sxmo ymoBaMu po3MminieHHs Bkiany nependadeHa MOXKIUBICTh MPOAOBKEHHS CTPOKY il Bxmany
(mponoHranuis) ta BxiagHuk Mae HaMmip HEl cKopucTaTHcs, BximaaHuk Mmae monatd 1o banky
KnonoranHs Ta iHIII JOKyMeHTH (B pa3li HEOOXiIHOCTI) He Mi3HilIe OCTaHHHOI'O POOOYOro JHS
(OmnepariiiiHoro aHs) 3aKiHYEHHS CTPOKY po3MmilleHHs Bkiany. Skmo gHeM 3akiHYEHHSI CTPOKY
po3mimieHHs Bxiany € BuxigHuii abo cBITKOBUH JeHb, TO Bkinannuk mae nonatu Kionotanss ta iHumi
JTOKYMEHTH (B pa3i HeoOXimHOCTi) B pobOoumii neHb (OmnepamiiiHuil 1eHb), 10 MHepeaye TaKoMy
BUX1JTHOMY 200 CBSITKOBOMY JHIO.

I'nasa 2. IOPAJOK HAPAXYBAHHS ITPOLUHEHTIB 110 BKJIAY
6.2.1.baHk 3JiliCHIOE HapaxyBaHHS WPOIEHTIB 3a KOXXKHUM BkjajoM oOkpeMo 3 BpaxXyBaHHSM YMOB
PO3MIIIIEHHS KOKHOTO Takoro Bkiiagy, 0THUM 13 BU3HAUEHUX IIUM ITYHKTOM CIIOCOOOM, a came:

6.2.1.1. aas BkaaniB cTpokom po3mimieHHsi TpomoBHX KowmTiB Ha 1 poGoumii aeHb
(Onepauiiinmii 1eHb) — HapaxyBaHHS MpPOIEHTIB Mo Bxmamy 3aificHIOETbCS B poOOYMid JICHB
(Onepariiiinuii neHb) PO3MIILIEHHSI TPOLIOBUX KOIITIB B MOBHIM CyMi Ha Jlemo3UTHOMY paxyHKY
MOYMHAIOYH 3 MepIIoro pododoro aus (OnepariiiHoro aHs) mo podounii neHs (OnepariiHuil 1eHb)
BKIIIOUHO, KU nepenye HIo noBepHeHHs Bxiany Kiienty.
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Sxmo neHp MoBepHEHHS Bkiiamy mpumamae Ha CBATKOBI YW BHIXIJIHI JIHI, TO TPOIEHTH 3a Il JHI
bankoM HapaxoBYyIOThCH;

6.2.1.2. aasi BriaagiB ¢cTpokoM po3MilleHHsI TPOIIOBHMX KOIITIB Bil 3 KajeHIapHUX JHIB —
HapaxyBaHHS TPOIEHTIB MO Bkiaagy MOYMHAETHCS 3 HACTYNHOTO MAHS IICHAS HAAXOJDKCHHS Ha
Jleno3uTHUI PaxXyHOK TpOIIOBUX KOINTIB (B TOMY YHMCJ JOAATKOBUX BHECKIB B PI3HI Iepioan Ta
KaIliTaJli30BaHUX MPOLEHTIB) B MOBHIM CyMi Ta 3aKiHUY€THCS B JICHb, SIKHW MEpely€e THIO MOBEPHEHHS
Bxnany Kiienty abo cnucanHio 3 Jlemo3utHoro paxyHky KiieHTa 3 iHIIUX MiACTaB.

VY pasi npooBXKEHHS CTPOKY 30epiraHHs IpOLIOBHUX KOIITIB MPOLEHTH HAPaXOBYIOTHCS 32 MEpioJ, 110
HOYMHAETHCS 3 TEPIIOTO AHs MPOJOBXKEHOI0 CTPOKY 30epiraHHs IpPOIIOBUX KOIUTIB 1 3aKIHUYETHCS B
JIeHb, SIKAH Tepeye JAHI0 OBepHEeHHs Bkiany.

Slkmo neHp moBepHeHHs Bkiamy mpumnagae Ha CBATKOBI YW BUXIAHI JHI, TO TPOIEHTH 3a I JHI
bankoM He HapaxOBYIOTHCS.

6.2.2. IIponieHTH HapaxOBYIOThCA baHKOM He Mmi3HINIE OCTAaHHBOro podouoro mHsa (OmnepariitHOro JIHS)
KOKHOT'O KaJCHIAPHOTO MiCsIS Ta/ado B JeHb 3aKiHYCHHS CTPOKY po3mimieHHs Bxmany/Tpanury, abo
JIOCTPOKOBOI0 MoBepHeHHs Brutagy/TpaHiy 3a (akTHUHY KUIBKICTh JTHIB KOPHCTYBAHHS T'POLIOBUMH
komramu KiienTta, 3 BpaxyBaHHAM yMmoB mi.6.2.1.2 JloroBopy, Ha CyMy IIOJAEHHOTO (aKTHYHOTO
3aMUIIKy Ha J{emo3uTHOMY paxyHKY/BIIMOBIAHOMY cyOpaxyHKYy JIemO3UTHOTO paxyHKY B po3Mipi
OpPOIEHTHOI ~ CTaBKM, 1m0  mependadeHa  3asBoro-ZloroBopom/3asiBOI0  Ha  pO3MIIIEHHS
Tpanury/Knonoranusam/ILnaTiKHO0O 1HCTPYKIIEIO.

6.2.3.Y BHUmagKy JOCTPOKOBOTO MoOBepHEHHs1 Bxmany/Tpanury (B MOBHINM/4acTKOBIN cymi) 3a iHII[IaTHBOIO
Kinienra, B 1eHp Horo noBepHeHHs baHk 37iliCHIOE mepepaxyHOK paHille HapaXxOBaHHUX IPOLIEHTIB 3a
CTpOK (akTudHOro po3MminieHHss Bxiany/Tpanmry a6o dactuau Brmany/Tpanmry Ha Jlenmo3uTHOMY
pPaxyHKY/BIJIIOBIJTHOMY CyOpaxyHKY J{eO3UTHOro paxyHKY 3a 3HM)KEHOIO MPOLIEHTHOI CTAaBKOIO, L0
nepeadaveHa Ui TaKOTO BUIAAKY y BiamoBiaHii 3assi-loroBopi/KionoranHi, i3 BpaxyBaHHSIM yMOB
nm.6.2.1.2 ta nn.6.2.2 J{orosopy.
PisHumto Mik CymMOI0 paHille CIUladeHHX baHKOM TIPOIEHTIB 3 JaTh  PO3MIIICHHS CyMHU
Bxuany/Tpanuly 10 gatu ITOCTPOKOBOTO MOBEpHEHHS cymMH Bknany/Tpanmry (B MOBHIHM/ 4acTKOBiH
CyMi) Ta CyMOIO IPOLIEHTIB pO3paxOBaHUX 3a 3HM)KEHOIO MPOLEHTHOI cTaBKow KilieHT nopydae Ta
Hajae 3rofy baHky muisxom mianucaHHs 3asBU - JOTOBOPY YTpUMAaTH 13 CyMH IpPOLEHTIB, SKi
HapaxoBaHi, aje He criadeHi KiieHTy Ha JeHb JOCTPOKOBOro TMoBepHeHHs Bknamy/Tpanmy, a y
BUNAJIKY, AKILO LI€T CyMH HEAOCTaTHBO, — 13 cyMu Brnany/Tpanmry, sikuit moBepraerbes Kiienry.

6.2.4.Y pazi: circaHHs TPONIOBUX KOIITIB (YacTKOBO a00 B MOBHiH cymi) 3 Jleno3uTHOTO paxyHKY 3 MijcTaB
nepea0aueHuX YMHHUM 3aKOHOAABCTBOM YKpaiHM (IPUMYCOBE CIIMCaHHs (CTATHEHHs); abo, peanizarii
MalHOBHMX MpaB Ha CyMy KOIITIB, 1[0 30epiraroTbCsi Ha JIemo3UTHOMY paxyHKy, BIANOBITHO 10
JIOTOBOpY 3acTaBu; a0o0, BIJICTYIUIEHHS BKJIaJHUKOM Ha KOPHUCTH 1HIIOI OCOOM MpaBa BUMOTHU 3a
Bxnagom; abo, NPUUHATTS PIIIEHHS CTOCOBHO BIJIMOBHM BiJ MiATPUMAHHSA JIJOBUX BIIHOCUH /
00CITyroBYBaHHS KIII€HTa IIJISXOM PO3ipBaHHS MiIOBHX BiIHOCHH, J[OTOBip OaHKIBCHBKOTO BKJIATY
BBAXKAETHCSI PO3IPBAaHUM, a CTPOK 30€piraHHs I'pOIIOBUX KOLITIB/IPOJOHIOBAHUN CTPOK 30epiraHHs
IPOIIOBUX KOWITIB Ha Jlemo3uTHOMY paxyHKy — npumnuHserscs. [Ipu mpoMy mporeHtu 3a Bxmagom
HApaxoOBYIOTBCS Ta CIUIAYYIOTHCS 3a MPOIEHTHOI CTAaBKOK BHU3HAUEHOIO yMoBaMu JloroBopy
0aHKIBCHKOTO BKJIaay BkianHuka 1mo J1eHb, SIKUil nepeaye JHI0 npunuHeHHs JloroBopy 0aHKIBCHKOTO
BKJIaJy. 3aluIIOK Ha TakoMmy Jlemo3utHoMy paxyHKy (y pa3i HasBHOCTI) IepepaxoBYeTbCS Ha
NOTOYHUM paxyHok Bxiaguuka, 3a3Hayenuid B JloroBopi OaHKIBCHKOTO BKiIany BrxiagHuka.
[TepepaxyHOK MPOIEHTIB 3a CTPOK (DAKTUIHOTO PO3MIIIECHHS/TIPOJIOHTOBAHOTO CTPOKY PO3MIIICHHS
IPOLIOBHUX KOMITIB Ha J[€MO3UTHOMY paxyHKY 3a 3HHXKEHOIO NPOLIEHTHOIO CTaBKOIO HE 3/1HCHIOETHCS.
VY pasi BiacTyruieHHs BxiagHukoM Ha KOpPHUCTH 1HIIOI ocoOM mpaBa BUMOTH 3a Bxiamowm, rpormiosi
KOIITH 3 J[emo3UTHOro paxyHKy y CyMi BIJCTYIUIEHHS IEepEepaxoBYIOTbCS Ha MOTOYHMHA PaxyHOK
ocobu, sKiil Oyau BIACTYIUIEHI BIINOBIAHI ITpaBa BUMOTH 3a Bxianowm, a 3anumok (y pa3i HasiBHOCTI)
nepepaxoBYeThCS HA MOTOYHUI paxyHOK Bkiannuka, 3a3HaueHuii B JloroBopi 6aHKIBCHKOTO BKJIAy.

6.2.5.baHk HapaxoBye TPOIEHTH, 3aCTOCOBYIOUH MeETOJ «(haKT/(GakT», KOJH IS PO3PaXyHKY OepeThcs
(bakTHUHA KUIBKICTB JAHIB y Micswi Ta y poui (365 abo 366 qHiB).
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6.2.6.bank He HapaxoBye NpPOLEHTH 3a Bkiamom micis 3akiHYEHHS CTPOKY HOTO PO3MIICHHS, IO
Bu3HaueHuit Kiientom B 3assi-JloroBopi/3asBi Ha po3mimeHHs Tpaniry/ Kmomotanni/ IlnaTixHii
IHCTPYKLI{ 10 KOXHOMY OkpeMoMy Bxnany.

6.2.7. S0 BUMOTraMH JiI0YOTO 3aKOHOZABCTBA YKpaiHM mepeadadeHo, 1m0 JOXOAM Y BUIJISAI MPOICHTIB,
HapaxoBaHUX Ha cyMy Bxiagy mijuisraroTb OnoAaTKyBaHHIO, baHK BUCTyIae MOJAaTKOBUM areHTOM
IO/I0 CIUIATH /0 OIOJDKETYy CyMH MOAAaTKy Ha J0Xoau (i3smuHuX ociO, BIHCHKOBOTO 300py Ta IHIIMX
HOJATKIB Ta 300piB, B HNOPSJIKY Ta CTPOKH, 110 IepedadeHi YNHHUM 3aKOHOAABCTBOM YKpaiHH, Ta
YTPUMYE iX 13 3arajJbHOi CyMH HpOIICHTIB, HAPAXOBAHUX 3a MOAATKOBHUI (3BITHHIA) mepio] Ha Cymy
Bxrnany.

I'nasa 3. IOPAJOK BUIIJIATU HAPAXOBAHUX INTPOLUEHTIB TA IOBEPHEHHS BKJIALY

6.3.1. bank noBeprae Bxuag/Tpanmn B moBHOMY 00cs31 B OCTaHHIHM JIeHb HOTO PO3MILICHHS IPU YMOBI, IO
TPOIIOBI KOIITH Ta/abo MaitHOBI mpaBa 1o Brxiramy He 00TsbKeHI 3000B’s3aHHAMH MyOiidHOrO abo
NPUBATHOTO XapakTepy NUIIXOM Oe3roTiBKOBOTO IepepaxyBaHHS 3a pPEKBI3UTAMHU, 3a3HAYCHUMHU
Kiientom B 3asBi-/{oroBopi/3assi Ha po3mimeHHs Tpaniry/Kimonoransi/IInaTixHil iHCTpYKIIi.

6.3.2.IlepiognuHicCTh BWILIATH HApaXxOBaHWX IPOLEHTIB MO Bkiaay 3aleXuTh BiJl YMOB pPO3MIIICHHS
KOXKHOT'0 Takoro Bxiagy Ta Moke OyTH HACTYIHOMO:

* [lomicsyno, B mepmmid poOoumii aens (OnepamiiiHuil J1€Hb) KOXHOTO KaJCHIAPHOTO MICSII,
HACTYIIHOTO 3a MicdlleM, B sSKOMy Oyji0 3[IifiCHEeHO HapaxyBaHHS, Ta B JI€Hb IIOBEPHEHHS
Bxuany/Tpanmry;

* B kinmi ctpoky po3mimenns Bxiany (B aens noBepHenHs Bxiany/Tpaunmny);

» Kamiranizaris npouentiB (monoBHeHHs1 cymu Bkiany) — B nepiuit podounit nenp (OnepariitHuit
JI€Hb) KOXKHOTO KAaJCHJAPHOTO MICSI, HACTYMHOIO 3a MicslleM, B SKOMY Oyino 31IidCHEHO
HapaxyBaHHs, OUITXOM 3apaxyBaHHs Ha Jlenmo3uTHHIA paxyHOK Ha MOMOBHEHHS cymu Briany/Tpanmry,
Ha Ky B IOAAJIbIIIOMY HAPaXOBYIOTHCS MPOLIEHTH Ta B JIeHb MOBepHEeHHS Bxiany/Tpanmry.

6.3.3. bank crulauye HapaxoBaHi MpPOIEHTH, 3a KOXXHUM BKIajoM OKpeMo 3 BpaxyBaHHSIM yMOB
PO3MILIEHHS KOXKHOro Takoro Bxiiagy, nuisixoM 0e3roTiBKOBOTO NepepaxyBaHHsS 3 MEPIOJUYHICTIO Ta
3a  pekBi3uTamu  BH3HaueHuMu  Kiientom B 3assi-/loroBopi/3asiBi  Ha  pO3MIIIEHHS
tpanury/Knonoranni/ [InatixHiil iHCTpyKIii.

6.3.4. B pasi HasBHOCTI B 3asBi-JloroBopi/Kionoranni npaBa KiieHTa Ha 1OCTpOKOBE TTOBepHEHHS Bkiamy
Ta norojukeHHss bankoMm kiomotanHs KiieHTa 1mono mAocTpokoBoro noepHeHHs Bxiany/Tpanmy,
bank noseprae Kiienry cymy Bxnany/Tpanmty, 3a3HaueHy OCTaHHIM y BIANOBIAHIM MUCHMOBIH 3asB1
HIISXOM NepepaxyBaHHs I'POLIOBUX KOULITIB B JIEHb Ta 3a PEKBI3UTaMH, 3a3HaYCHUMHU B L1iH 3a5BI.

IIpu npomy:

= IOCTpOKOBe NoBepHEHHs Bkiany/Tpaniny 3/iiicHIO€TECS 3 ypaxyBaHHAM BUMOT 111.6.2.3 [lorosopy;
* IKIIO MUChbMOBa 3asiBa KimieHTa 1070 AOCTPOKOBOTO MoBepHeHHs Brumany/Tpanmy Hamgidnuia mo
banky mi3Hile HiX nependayeHo ymoBamH BianoBiaHoi 3asBu-ZloroBopy/Knomnoranns, mnepedir
pobGouux aHiB (OnepaumiiHuX [AHIB) JUIsl NpUAHATTS baHKOM BIANOBIZHOrO pIIIEHHS IMIOAO il
BUKOHAHHS/HEBUKOHAHHS TOYMHAEThCS 3 HACTYHMHOro pobodoro mHs (OnepamiiiHoro aHs) micis
oTpuMaHHs bankoM Takoi 3asBu (0€3 BpaXyBaHHS BUXIJIHUX Ta CBSITKOBHX JIHIB).

6.3.5.Y Bumanky, SIKIO JHEM 3aKiHYEHHS CTPOKY po3MilleHHs Bkiaay/mHeM J0CTPOKOBOTO MOBEPHEHHS
Bxnamy/naem criaTy HapaxoBaHUX TPOIEHTIB € BUXITHUN a00 CBATKOBUH JI€Hb, BUKOHAHHS baHkom
CBOIX 3000B’s13aHb 110 MOBEPHEHHIO Bkiany Ta/abo criaTi HapaxOBaHHUX MPOLEHTIB NEPEHOCUTHCS Ha
HACTYIHUH 32 HUM pobounii aeHb (OnepauiiHuii AeHb).

6.3.6.fkimo Ha Jary 3akiHYeHHS CTpOKy po3MmimeHHs Bxiagy/Tpanmy, 3a3HadeHoro B 3asBi-

Horosopi/3asiBi Ha po3MiuieHHs TpaHury/Knonoranni/IlnaTixkHii 1HCTPYKIIi, iICHYIOTh OOTSKEHHS
I110/10 TPOIIOBUX KOIITIB, 110 3HAXOAATHCS Ha Jle03uTHOMY paxyHKY (IpuBaTHi abo my0siuHi, B TOMY
YHCIII apellT), moBepHeHHs cymu Bxmany/Tpanmty 3aificHioeTbess bankom:
- AKIo Ha Jlemo3uTHOMY paxyHKY Cyma KOIUTIB OifbIla, HIX Ta, 1[0 BU3HAYEHA JOKYMEHTOM IO
BCTAHOBJICHHS OOTsDKeHHsS, baHk, micis 3akiHYeHHS BHU3HAueHOro B 3asBi-/{oroBopi/3asBi Ha
posmimienHs Tpanmry/Knonoranni/IlnaTikHiil 1HCTpYKIiiT CTpoKy posMimieHHs Bkuany/Tpanmry,
noBeprae BkiagHUKy KOIITH 3a MIHYCOM CYMH OOTSKEHUX KOILTIB;
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- MOBEpHEHHs KOIITIB 3 Jlemo3utHoro paxyHky BximamHuka, mioo sIKHX BCTaHOBJIEHO OOTSKEHHS,
BUKOHYETbCS bBaHKOM 3a yMOBM MPHUIHMHEHHS Takoro OOTSDKEHHS Ha TMiACTaBl JIOKYMEHTIB
nependaueHuX UYWHHUM 3aKOHOJABCTBOM YKpaiHM HE TMi3HINIE HACTYMHOro po0Oodoro  JHs
(omepamiitHoro 1Hs), WO CJiaye 3a THEM HaJaHHS IMIATBEP/KCHHS Y BCTAHOBJICHOMY YHHHHUM
3aKOHOJABCTBOM YKpaiHU MOPSAKY MPUIHHEHHS OOTSDKEHHS TPOIIOBUX KOIITIB/MalHOBHX IpaB 3a
BignoBiganM Brimamom/Tpaninem.

6.3.7.Y Bunaaky skmo bank He Mae MOXIMBOCTI 3AlMCHUTH TOoBepHEeHHS Bkiamy/Tpanmy Tta/abo
HapaxOBaHUX IMPOLEHTIB MICs 3aKiHUEHHS CTPOKY PO3MIIICHHS, 13 BpaxyBaHHAM yMoB mi.6.3.1 ta
6.3.3 JloroBopy, Ta/ab0 nepepaxoBaHi baHKOM KOIIITH MOBEPHYIJIUCS BHACIIOK HEBIPHOTO 3a3HAYCHHS
Knienrom/3minu pekBi3uTiB y 3asBi-JloroBopi/3asBi Ha po3mimeHHs Tpanmry/Knonoranui/IlnaTixuii
IHCTpyKIIii, baHk:

* MpOAOBXKYe oOONikoByBatn cyMmy Bxiany/Tpanmy Ha Jleno3uTHoMy paxyHKY/CyOpaxyHKY
JIermo3uTHOTO PpaxyHKY (0/151 8UNAOKY KOJU HEMONCIUBO 30ilcHUmuU noseprenus Bxiaody/Tpanuy);

= 3apaxoBye cymy Bknamy/Tpanmy nHa Jleno3uTHuil paxyHOK/cyOpaxyHOK JlemO3HTHOro paxyHKY
(ons eunaoky konu cyma Brnaoy/Tpanmwy nosepuynacs 0o 3axpumms bankom [lenozumnozo
PAxyHKy/cyopaxyHky [leno3aumnozo paxyHky),

= 3apaxoBye cymy Bkiany/Tpanmy Ha paxyHOK KpeOUTOBHX CyM JI0 3’sICyBaHHS Ta 30epirae Taki
CYyMH 10 3anuTaHHA (0715 6unaoky xoau cyma Bxnaody/Tpanwy nosepnynacs nicaa saxkpumms bBankom
Henosumnozo paxynky/cyopaxynxy Jlenozumnoeo paxymky);

* 3apaxoOBy€ CyMy HapaxOBaHHX IPOLEHTIB Ha PaXyHOK KPEIUTOBHX CyM JI0 3’sACyBaHHA Ta 30epirae
TaKi CyMH JI0 3alTUTaHHS (07151 6UNAOKY KOJIU NOBEPHYIACS CYMA HAPAXOBAHUX NPOYEHMIB);

* moBimomisisie Kiienta mpo HeBipHO (a00 HETOYHO) BKa3aHi PEKBI3UTH IS OTPHUMAHHS CyMH
Bxuany/Tpaniry Ta/abo HapaxoBaHUX MPOLIEHTIB Ta MPO HEOOXITHICTh IX YTOYHEHHS,

* 3nilicHioe moBepHeHHs Kiienty cymu Brnany/Tpanmry ta/abo HapaxoBaHHX MPOIEHTIB 32 HOBUMHU
PEKBI3MTaMHM Ha ITiJICTaBi MUChbMOBOI 3asBH KirieHTa 13 3a3HAYCHHSAM PEKBI3UTIB IS TTOBEPHEHHS
takoro Brxmany/Tpanmry Ta/abo HapaxOBaHWX MPOIEHTIB HE Mi3HINIE HACTYIMHOTO POOOYOro JIHS
(OmnepariitHoro aHs) 3a 1HeM oTpuMaHHs barnkowm Big KitieHTa BiamoBigHOT MMCHMOBOT 3asBH.

6.3.8. CtopoHH y3roawiu, 1o IMicis 3aKiHUeHHsI CTPOKY po3mimeHHs Brinany/Tpanmy bank He HapaxoBye
Ta He crutayye KiieHTy NpoIeHTH, a TakoX, 0 3a MPOCTPOYECHHS BUKOHAHHS 3000B‘s3aHb 3a MM
JloroBopoM B 4acTHHI TOTpUMaHHs cTpokiB 1o mi.6.3.1 ta 6.3.3 JloroBopy, neHs He miasrae cruati
bankom.

PO3A1J1 7. BIAKPUTTA TA OBCJIYIT'OBYBAHHSA 3APIIVIATHOTI'O ITPOEKTY

I'nasa 1. BIAKPUTTSA TA OBCJIYT'OBYBAHHA 3APIIVIATHOI'O ITPOEKTY
7.1.1. bauk namae Kmienty I[lociyru, mo Bu3Ha4YeH! II€I0 TJIABOIO Ta TEPENIK SKUX BU3HAUYCHO IUM
MYHKTOM:
7.1.1.1. Binkpurts Ta Po3paxyHkoBe oO0ciyroByBaHHS IHIIOrO paxyHKy B YacTHHI 31HCHEHHS
3apaxyBaHHs 3apOOITHOT IJIATH Ta 1HIIUX BUIUIAT, MepeI0aYeHUX YMHHUM 3aKOHOJABCTBOM YKpaiHU
Ha TIOTOYHI PaxyHKH, Omneparlii 3a SKUMHU 3/11HCHIOIOTHCS 3 BUKOPUCTAHHAM ENEKTpOHHUX MIIATIKHUX
3ac00iB, K1 opopmieHi mpauiBHukaM KiienTa (1ani — moTouHi paXyHkH npauiBHUKiB KiieHTa);

7.1.1.2. KommekcHe OaHKiBCbKe 00CTyroByBaHHs [HIIIOTO paxyHKY 3aco0amu CUCTEMH, B TIOPSJIKY
Ta Ha yMOBaX, BU3HaueHuX Po3aingom 5 Jlorosopy;
7.1.1.3. BinkpuTTsS NMOTOYHMX paxyHKIB Ha KOpHUCTh mHpauniBHUKIB KiieHTa 3a iX 3rojoro s

3MIMCHEHHsI NIeSKUX BUJIB BUIUIAT (3apOOITHOI IMiaTH, AMBIACH[IB, CTUTMEHMAIN, MEHCIH, colliaabHOi
JIOTIOMOTH, TIOBEPHEHHS HAUIMIIKOBO CIUIAYEHUX CYM, IHIIAX BHIUIAT IEpea0adYeHUX YNHHUM
3aKOHO/JaBCTBOM YKpaiHHm).

7.1.2.bank BinkpuBae Kiienty [Hmmit paxyHok 3rimHo 3 HamaHoto KiieHtom 3asBoro-JloroBopoM Ta micis
HajaHHsA KiieHToM BCiX HEOOXIIHUX JOKYMEHTIB, NMPOBEAEHHS iJeHTU(IKallli Ta BUBYEHHS OCOOM
KnienTa ta/abo YnoBHoBaxkeHoi ocoOu Kiienta abo nepeBipku/OHOBIEHHS JaHUX 3a Mpel sIBICHUMU
nokymeHTamu (sikumo KiieHT mae paxyHku B banky OyB panimie ineHTH(IKOBaHMI) BiIMOBIIHO A0
BUMOT YNHHOTO 3aKOHO/IAaBCTBA YKpaiHU Ta BHYTPIIIHIX HOPMATUBHUX JOKYMEHTIB.
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7.1.3.

7.1.4.

7.15.

7.1.6.

7.1.7.

7.1.8.

7.1.9.

bank moxke Bimkputu [Hmmit paxyHok 6e3 momanHs Kiientom 3asBu-JloroBopy, moa0 3aMOBJICHHS
[Tocnyru mepenbauenoi nuMm posaiioM, y pasi sxmo Kiient nmomaB banky 3asBy-ZloroBip 1momo
3aMoBileHHs Oynb-skoi [locioyru, nependadyenoi Jlorosopom, mpu 1pomy, o0ciayroByBaHHs baHkom
[HmIoro paxyHKy HMOYMHAETHCS 3 MOMEHTY noxaanHs Kiientom 3asBu-/loroBopy, 1010 3aMOBIICHHS
[Tocmyru nependadeHol UM po3IisIoM.

[Torouni paxyHku mpauiBHHKaM KiieHTa BiJKpHBAaIOTbCS Ha IiACTaBI OKPEMHUX JIOTOBOPIB, SKi
ykaazeHi Mix bankowm ta npariBHuKOM KitieHTa.

BinkpuTTs MOTOYHHMX paxyHKIB Ha KOPHUCTh mpariBHUKIB KirieHTa 3a iX 3rojow il 3A1HCHEHHS
JesSKUX BHUJIIB BUILIAT (3apoOITHOI TJIaTH, MWBIICHIIB, CTUIICHJIIM, MEHCIH, COIlaJbHOI JOMOMOTH,
MOBCPHCHHSA HAAJIUMIIKOBO CINIAYCHUX CYM, iHIHI/IX BUILJIAT nepez[6aquHX YMHHHUM 3aKOHOJaBCTBOM
Vkpainm) 3ifiCHIOI0OThCs bankoMm Ha migcraBi HagaHoi KitieHTOM B eeKTpoHHIl (opMi 3a JOIMTOMOI0OI0
Cucremu 3asiBU MPO BIIKPHUTTS MMOTOYHUX PAaXyHKIB Ha KOPHCTh (i3WYHUX OCIO 3 MEPesikoM Takhx
oci0 (i3 3a3HayeHHsAM iMeHTU(]IKAMIMHKX JaHUX IUX 0cCi0) Ta CKaHKOMiW iX imeHTUdiKaIiiHIX
JOKYMEHTIB (MacopT TpoMajasHuHA YKpaiHW abo IHIIMHA JOKYMEHT, IO IOCBig4ye oco0y Ta
BIJNIOBIJHO /10 3aKOHOJABCTBA YKpaiHM Moke OyTH BHUKOPUCTaHUN Ha TepuTOopii YKpaiHu nms
YKIJIQJICHHS TPABOYMHIB, a TaKOX PEECTpAIifHUN HOMEp OOJIKOBOI KapTKH IUIATHHKA TOAATKIB) Y
¢dopmari, BuzHaueHoMmy B Jlomatky 20 nmo nporo JloroBopy i3 Hak/IaJeHHAM Ha JOKYMEHTH
KgamnigikoBanoro EIl ynoBaHoBaxkeHoro(ux) npeacraBHuka(is) Kiienra.

BunatkoBi omepaiiii 3a TakMMU paxyHKaMy 3iHCHIOIOTHCS TICJIS 3BEpHEHHS MpalliBHUKA(iB)
Knienra no banky, mpen'sBieHHs HUM(M) TOKYMEHTIB, IIO JalOTh 3Mory banky BepudixyBatu
npauiBHuka(iB) KiieHnTta, Ta ykiajgeHHs TOTOBOpPY OaHKIBCHKOTO/KapTKOBOTO PAaXyHKY. YKJIaJlaHHS
npamiBHukoM(amu) Kiienta 3 baHkoM  J1oroBOpy — OaHKIBCHKOTO/KapTKOBOTO  pPaxyHKy €
MiATBEPKEHHSIM 3roju mpaniBHuka(iB) KiieHTa Ha BIZKPUTTS MOTOYHOTO paxyHKy Ha Horo(ix)
KOPHUCTb.

O6cnyroByBanHs Inmoro paxynky KirieHta 37iiCHIOETBCS BIAMOBIIHO JO BCTAHOBJIEHOTO
HOpPMAaTUBHO-TIpaBOoBUMH akTamMu HBY pexumy o00ciayroByBaHHS Takoro paxyHKy B YacTHHI
Po3paxyHkoBoro o06ciayroByBaHHs, IO Iependaydae 3apaxyBaHHS TpOLIOBUX KOIUTIB Ha [HIuWi
paxyHoK Ha mijictaBi [InaTikHUX 1HCTPYKIIiH, BIAOBITHO 10 BUMOT YHHHOTO 3aKOHOJIaBCTBA Y KpaiHH,
Ta 3TiJHO 3 MIpaBWwiIaMu poOOTH B baHKy Ta CHUCaHHS 3 HBOTO TPOLIOBUX KOIUTIB 0€3 HaJaHHS
OKPEMUX PO3MOPSATINX JOKyMEeHTIB KitieHTOM.

Knient camocriiiHo oOupae crnoci®0 HamaHHsS 10 baHKy JOKymeHTIB ais 3AiiicHeHHs bankom
00CcITyroByBaHHsI 3apIUIaTHOTO MPOEKTY Ta 3a3Hauae ioro B 3asBi-lorosopi:

» 3acobamu Cucremu;

= be3 3acrocyBanHsa CucteMu, TOOTO 3 MalepOBUMHU Ta €IEKTPOHHUMHU MPUMIPHUKAMU JOKYMEHTIB.
Jlns 3apaxyBaHHSI T'POIIOBUX KOIUTIB Ha MOTOYHI paxyHKH mnpauiBHUKIB KiieHT Hamae no banky
[Tnarixxny(-1) iHCTpYKILitO(-1) Ta mepepaxoBye Ha [HIINI paxyHOK T'pOIIOBI KOIITH B CyMi 3apOOITHOT
IUIaTH Ta/ab0 I1HIIMX BUIUIAT, NepeAdadeHuX YMHHUM 3aKOHOAAaBCTBOM YKpaiHu, 1 Kowmicito 3a
3apaxyBaHHS KOLITIB Ha MOTOYHI paxyHKHU MpaiiBHUKIB KiieHTa.

PexBisutu IHmoro paxyHky i moromxeHuil 3 bankoM po3mip Komicii 3a 3apaxyBaHHS KOULITIB Ha
MOTOYHI paXyHKHU npauiBHUKIB KiieHTa BU3HauaeThes y 3asBi-LloroBopi abo Kionorani.

[TnarixkHa IHCTPYKLiA nepesaeTbes 10 baHKy OJHUM 13 HACTYIHHX CIIOCO0IB:

* 3acobamu Cucrtemu 13 HaknaaeHHIM EIl YroBrOBaxkeHux oci6 Kimenra;

= Ha TarnepoBOMY HOCII B JBOX MPUMIPHUKAX, IO OJHOMY sl KOKHOI CTOpoHHM (y BHIAAKY SIKIIO
Knient ne Bukopucroye Cucremy). Ilpu npomy, pazom 13 manepoBumMH npumipHukamu Ilnatixaol
IHCTpYyKIii HamaeTrbes (aiia i3 eIeKTPOHHUM MPUMIPHUKOM  JTOKyMeHTy. llamepoBi mpuMipHUKH
[Tnati>xHOT 1HCTPYKIIT 3aCBIAUYIOThCS MiANMKMCaMU YTOBHOBaxeHHX oci0 KirieHTa Ta CKpIIIIIOIOTHCS
B1JIONTKOM ITeyaTKH (3a i1 HasIBHOCTI).

Bumoru no ¢opmary IlmatixHoi 1HCTpyKIii Ha mamepoBoMy HOCIi Ta A0 cTpykrypu IlmatixHOi
IHCTPYKIIii B €JIEKTPOHHOMY BUIJIA/II HaBeJeHI B iH(OopMalliifHUX JoaTKax a0 3asBu-Jlorosopy.
[lepepaxyBaHHS TPOIIOBUX KOIITIB B CyMi 3apoOITHOI TIaTH Ta/abo 1HIMUX BUIUIAT, TIepeadadyeHux
YUHHUM 3aKOHOJABCTBOM VYKpaiHW, Ta KOMICii 3a 3apaXxyBaHHsS KOIUTIB Ha MOTOYHI paxyHKH
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npainiBHuKiB KitieHTa 371HCHIOETBCS OKPEMHMH TUIATE)KaMU 13 JOTPUMAHHSM HACTYIHOTO (opmaTy
NPU3HAYCHHS TUIATEXKY:

* VIS 3apaxyBaHHS Ha IOTOYHI paxyHKH mpariBHuKaMm Kirienrta: «3apoOiTHa 1uiata Ta/abo iHIm
BUILJIATH TPAIliBHUKAM 32 (micays, pik) y po3Mipi (cyma epmn.) 3rigao JJoroBopy Ne
Bil . .  (3a3Hauaemvca Homep ma oOama 3asasu-/ozoeopy) Ha paxyHok NeUA
(3aznauaemocsa Homep Inwoco paxyuky), B Ab «YKPI'A3BAHK», xox €JPIIOY
(Knienma)y;,

= U1t crtaty Kowmicii banky: «[lnara 3a Hamani mociayru (3apaxyBaHHS KOIITIB HA MOTOYHI PaxXyHKH
nparniBaukaM Kitienra) 3a (micsysb, pik) y po3mipi (cyma epn.) 3rigHo JloroBopy Ne
Bil . . (3a3Hauaemvcs Homep ma oama 3asneu-/[ocosopy)».

7.1.10. bank 3apaxoBye KOIITH Ha MOTOYHI paXyHKH IpaiiBHUKIB KilieHTa, 3rigHO 3 TaHUMH BH3HAYCHUMU
Knienrom y ITnartixHii iHCTPYKIii, 32 YMOBU KOPEKTHOTO 3a3HAYEHHS PEKBI3UTIB MOTOYHUX PaxXyHKIB
npaniBHukiB KiienTta, mpotsrom mnorounoro OmepamiiiHOro gHS — Yy pa3i Hagxo/pkeHHs B baHk
[InatixkHUX IHCTPYKIiH Ta TpOWOBHX KOWTIB mporsaroM OmepamiiHOro dYacy MOTOYHOTO
Omnepariiinoro s, a00 He Mmi3Hime HacTymHoro OneparmiitHoro AHS — y pasi HaAXomkeHHS B baHk
[TnaTi>kHUX 1HCTPYKLIH Ta TPOMIOBHUX KOIITIB Micis 3akiH4ueHHS OmnepamiifHOrO 4Yacy MOTOYHOTO
OmnepaniifHOro AHs, a TAKOX MPHU BUKOHAaHHI KIli€eHTOM BCIX HIDKYEBUKIIAJICHUX YMOB:

» gHamanHs [Inarikuo1 iHCTPYKIIIT,

* Ha/IXOJDKEHHSI KOIITIB Ha [HIINI paxyHOK B cyMi 3ap0OiTHOT TUIaTH Ta 1HIIKMX BUIUIAT, Iepea0oauyeHuX
YHMHHUM 3aKOHOJAaBCTBOM YKpaiHu;

* cIIaTa KOMicii 3a 3apaxyBaHHS KOILITIB HA TIOTOYHI PaXyHKU MpalliBHUKIB KiieHTa;

* BiICYTHICTBH pO30DXKHOCTEH MpH NepeBipii JaHux BianosiaHo qo nm.7.1.11 Jforosopy,

7.1.11. bank nepeBipsie BIAMOBIAHICTh cyMu [lnaTixHoi iHCTpYKIii cyMi BUIUIATH 3apoOiTHOI MIaTH Ta/abo
IHIIMX BHIUIAT, MEepe0aYeHNX YUHHUM 3aKOHOJABCTBOM YKpaiHM, MPU3HAYEHOI JJIs 3apaxyBaHHs Ha
MOTOYHI paXyHKH IpaiiBHUKIB KiieHTa.

7.1.12. B pa3i BusiBIeHHS NMOMWJIOK Ipu mepeBipui bankom manux Biamosigno mo nm.7.1.11 JloroBopy
Ta/abo Hecruiatu KiieHTOM KoMmicii 3a 3apaxyBaHHS KOIITIB Ha TMOTOYHI paxyHKH MpPAaIliBHUKIB
Knienta, bank noBigomisie KiieHTa mpo HEMOXJIMBICTH 3apaxyBaHHS KOILITIB HAa MOTOYHI PaxXyHKHU
npaniBHuKiB KiieHTa 13 3a3HayeHHAM NPUYMH. 3apaxyBaHHS Ha IOTOYHI PaXyHKH IpalliBHUKIB
Knienra bank 3xilicHioe micnsi ycyHeHHs KilieHTOM TOMWIOK y CTpoOK, 3azHaveHuil mm.7.1.10
[orosopy.

7.1.13. bank noBeptae KitieHTy TpomIoBi KOMITH, IO He OyJIM 3apaxoBaHi Ha MMOTOYHI PaXyHKH MPaIiBHUKIB
Kinienra y 3B'a3ky 3 HeBUKOHaHHAM BuMor mi.7.1.10 [loroBopy He mi3Himie 3 (TpboX) poOouux JHIB
(Onepariitnux nHIB) 3 gatu ix 3apaxyBaHHs KiientoM Ha I[HmIMI paxyHOK, 3 OJHOYAaCHUM
3a3HaYCHHSIM MPUYHMH NOBEpHEHHs B I1maTikHIN IHCTPYKIII.

7.1.14. bank noBepTrae 3a MUCbMOBHUM 3anuToM KileHTa cymMy mepepaxoBaHUX HUM IpOIIOBUX KOIITIB Ha
[t paxyHOK, 32 YMOBH, SIKIIO I'POIIOBI KOIITH HE 3apaxOBaHl HA MOTOYHI PaxyHKM IpalliBHUKIB
Knienta. [loBepHenHs 3aiiicHioeTbest bankom Ha paxyHok KiieHTa, BKa3aHMi y THCbMOBOMY 3alUTI
Knienra.

7.1.15. IIpo 3BinbHeHHs mpauiBHUKa Kiienta abo mpo BigMoBy mpaifiBHuka KiieHTa Bif MoAanbIIoro
3apaxyBaHHs KomTiB Ha Horo Ilotounmii paxyHok y banky Kiient indopmye bank 3acobamu
Cucremn abo HIISIXOM HaJaHHA MOBIAOMJIEHHS (JIMCTa) Ha MarnepoBOMY HOCIT Ta CHPSIMOBYE
MPAaIiBHUKIB IO OyIb-SKOTO BiJAUIeHHS baHKy 175 3M1CHEHHS KIHIIEBOTO PO3PAXYHKY.

PO3JILJT 8. MPUMMAHHSA IUIATEXKIB HA KOPUCTH KJIEHTA

Ii1asa 1. 3ATAJIBHI YMOBHU NPUMMAHHS IJTATEXKIB HA KOPUCTD KJIIEHTA

8.1.1.bank Hamae Kumienty Ilocmyry 3 nmpuiimanss [TmarexiB Ha kopucth KimieHTa, a came: mpuiiMaHHS i
3apaxyBaHHs/miepeka3y [lmarexiB Big (i3muHUX 0cCi0 Ta/abo cyO’€KTIB TOCHOJApIOBaHHS dYepe3
ycraHoBU baHky/ AnbTepHaTHBHI KaHaJIM NPOAAXIB BIAMOBIAHO 10 yMOB 3asiBU-JloroBopy mpo
Ha/IaHHS IJIATDKHUX TOCIYT B YaCTHHI MPUHMaHHS IIaTEXIB.
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8.1.2.Ctoponn nomoBWIHCH, 0 bank mounnae HamaBatu [lociyry 3 mpuiiManns [lmarexiB Ha KOPUCTH
Knienra npotsirom 3(TppoX) KaJleHAApHHUX IHIB 3 JaTW YKJIaAeHHS 3asBu-LloroBOpy Mpo HamaHHS
MJIATHKHUX MTOCTYT B YaCTHHI IPUMUMaHHS TUIATEXKIB.

8.1.3. bank He Hece BIAIOBIZAIBLHOCTI 32 HEHAAXOMKEHHS a00 HECBO€UAaCHe HaAXOMKkeHHs [1naTexiB, SIKIIO
[TnaTixHa iHCTpYKIis uu pekBizuTH KirienTa Hagani [lmaTHUKOM 3 TOMMIIKaAMHU.

8.1.4. bank He Hece BiMOBIANBHICTh 32 HEBIPHO BKa3aHi pekBi3uTH [lnatHukomM. Bei muranus, mos's3aHi 3
noMuiIKoBUM odopmiieHHsIM [lnataukom 3a [lnmaTexem MOKYMEHTIB, HEOOXITHUX MJIs 3MIMCHEHHS
[Tnatexxy, a came: HeBipHO 3a3HadeHi pekBi3uTH [lnarexy, HaliMEeHYBaHb TOIIO - BHPIIIYIOTHCS MiX
Kiientom Ta Ilnataukom 3a Ilimarexxem camocTtiiiHo 6e3 y4acti banky, mpo mo KiieHT 3000B's13anmit
nosinomuty [InaTauka 3a [lnaTesxem npu nepuomy > Horo 3BepHEHH.

8.1.5. Yknanennsm goroopy CTOpOHH JOMOBUIIUCH, 1110 [lmatix 3aiiicHeHu# Yepe3 AnbTEepHATHBHI KaHAIH
PO/IaXiB MOXKe OYTH OMPOTECTOBAHO, SKIIO:

— oneparis Oyna 31iicHeHa 3 MOPYLIEHHAM HOJ0XKEHb YMHHOTO 3aKOHOJIaBCTBA Y KpaiHu;

— KOIWITH TMepepaxoBaHi Ha KopucTh KilieHTa BHACHIOK HEKOPEKTHOI pPOOOTH AJBTEpHATUBHUX
KaHAIIB TMPOJaXiB, TEXHIYHMX 300i1B B poOOTi, MpO IO CBiAYaTh JOKYMEHTH TIPO CIIYXKOOBE
po3cItiTyBaHHS, SKe MPOBiB baHK.

8.1.6. 3a mamanHa mocnyr mependadeHux MM posaiioM Kiient crauye banky Kowmicito B po3wmipi B
HOPSIIKY Ta Y CTPOKH, BH3Ha4YeHi 3asBOr0-/|0roBOpoM mpo HamaHHS IUIATOKHUX TOCIYT B YaCTHHI
NpUiiMaHHA TUIaTeXiB 13 BpaxyBaHHsAM yMoB m.2.5.3.4, 2.5.3.7, 2.5.3.8 ta I'naBu 6 Po3ainy 2 uporo
Horosopy.

8.1.7. Buniucka 3 Paxynky Kiienta B banky a0o B iHIIoMy 0aHKy, € MiATBEPIKEHHSM ONepaiiid NpUiHATHX
Ta 3apaxOBaHUX/TIEPEPaXOBAHUX KOIITIB HAa KOpUCTh KitieHTa uepe3 omnepariiftHi Kacu Mepexi yCTaHOB
banky/AnbpTepHaTUBHI KaHAJIM MPOJIAXKIiB.

8.1.8./Ins peamizamii cBoix mpaB i 000B’si3kiB B uyacTuHi HamaHHs [locayrn mpuiimanus IlnarexiB Ha
kopucth Kiienra bank moxe, 6e3 monepennboi 3rogu Kiienta, 3amyyatn KomepuiiiHux areHTiB Ta
BCTYIIAaTH 3 HUMHU B JIOTOBIpPHI BiTHOCHHHM BiJ] CBOTO IMEHi, IPH IbOMY BCl BUTPATH, SIKi BAHUKAIOTh Y
3B’A3KY 3 IX 3aJIy4eHHsM, baHk criiauye 3a BIacHUM paxyHOK.

8.1.9. [locnyra 3 mnpuitmanns [lnarexiB Ha kopucth KitieHTa Hamaerbecss BaHKOM mMpOTATOM CTPOKY
BKa3aHoro B 3asBi-/lorosopi, ane He 6inbIie 1(01HOTO) pOKY.

8.1.10. VY pasi iminitoBanHs 3MiHu po3mipy Kowicii, sikuii Bu3HadeHo B 3asBi-/loroBopi mpo HaTaHHS
IUIATDKHUX TOCIYT B YacTHHI TNPUHMaHHS IJIaTeXiB, BIAMOBIAHO A0 ymoB mm.2.5.3.34, bank
nosigomisie Kmienra 3a 20 (mBanusate) pobouux nHiB (OmnepaumiiiHuX IHIB) A0 JaTH MOYaTKy il
BIIPOBA/KEHHSI, @ TaKOX Hajae JJIs yKJIaaaHHs 3asBy-/[oroBip mpo HaJaHHS IUIATIXKHUX IMOCIYT B
YaCTUHI IPUIMaHHS TJIATEXKIB y HOBIM peakiiii.

8.1.11. 'V Bunanky 3roau Kiienta 31 3MiHo0 po3mipy Kowmicii, KiienT He mi3Hime, Hix 3a 3 (Tpu) podoui
nH1 (Onepaniiiii JH1) 10 1aTy BIpoBakeHHs HoBoro po3mipy Kowmicii noseprae g0 banky minnucany
3asBy-/loroBip npo HajlaHHs MIATIKHUX NOCITYT B YACTUHI MPUMMaHHS MJIaTeXiBy HOBIM pegakiii.

8.1.12. 'V Bumanky, skmo KiieHT He moroauThes 31 3MiHOIO po3Mmipy Kowmicii, BU3HaueHOTO B HaJaHIi
bankom 3asBi-/[oroBopi nmpo HajaHHS IUIATDKHUX IMOCITYr B YAaCTHHI NMpHUMMaHHS IUJIATEXiBY HOBIH
penakuii Ta/abo He mi3HIilE, HIK 3a 3 (Tpu) poboui aHi (OnepauiiiHi AH1) A0 AATH BIPOBAKEHHS
HoBoro po3mipy Kowmicii He HagacTe banky ii mianucanuii mpumipHuk, bank Moke BiAMOBUTHCS Bif
Horosopy y wactuni HaganHsg [locmyru mpuiiManus IlmarexiB Ha kopucth Kiienta. Ilpu npomy
HoroBip B wactuHi HagaHHs [locmyru mnpuiimManHs [lnarexiB Ha kopucth KitieHTa BBa)aeThcs
NPUTTUHEHNM 3 JIATH, BKa3aHO1 y MMChbMOBOMY TOBIIOMJICHHI MO NMpHUIMHEHHS HafganHs [locmyru, ske
HanpaBisgeTsesi bankom Kiienty He mi3Hime, HiK 3a 15 (’STHaAUATH) KaJlleHAApHUX THIB 0 JaTH
NPUTTHHEHHS.

8.1.13. Bbynp-sxa i3 CtopiH Mae npaBo po3ipBatu [[oropip B 4aCTHHI NPUIHHEHHS HA/IaHHS/KOPUCTYBAHHS
[Tocnyroro npuiiManns [1narexiB Ha kopucth Kiienra 13 BpaxyBanHsM ymoB ['naBu 2 Po3ainy 2 uporo
Horosopy. Ilpu mpoMy BiAmoBiAHE MUChMOBE TOBimOMIIeHHS KiieHT Hagae He mi3Hime, HixX 3a 30
(TpUALSTD) KaJeHAapHUX AHIB 10 AaTH PO31pBaHHS.

PO3A1J1 9. 3BACTOCYBAHHSA CEJ
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I'naa 1. YMOBHU BUKOPUCTAHHSA CE/]

9.1.1. CTOpOHM JTOMOBWJIMCS, 110 HAJCHWJIAHHS, OTPUMAaHHs, IiJMUCaHHS Ta 30epiraHHs TOKYMEHTIB B
eNEeKTPOHHIH opmi, mo nependaveHi JJoroBopom Moxke 3airicHioBatucs 3a qormomororo CEJL.

9.1.2. KoxHna i3 Ctopin 3abe3neuye camocrtiitHe migkimoueHHs g0 CEJl Ta orpumanns KpamidikoBanux
Ell/ITevatku (y pa3i HeoOXiaHOCTI).

9.1.3. Kient noigomisie bank npo CEJl, skuii oOpaB sl HaJACWIAHHS, OTPUMAHHS, IIIIUCAHHS Ta
30epiraHHst JJOKYMEHTIB B €NEKTPOHHIH (opMi, Oyab-sIKUMH JOCTYMHUMH 3aco0aMu KOMYHIKalii, B
TOMY YHCJIi, aJIe He BUKJIIOYHO 3aC00aMH €JIEKTPOHHOI MOIITH Ta/a00 TeaeOHHNUM 3B’ I3KOM.

9.14. CTOopoHM JOMOBHJIUCS, IO JOKYMEHTH B €JIEKTPOHHIA (popmi, sKi BiAmpaBieHI Ta MiANHUCaHI
KsamidikoBanum EII ta 3acBiguenns [leuatkoro (B pasi ii HasBHOCTI) 3a gornomorow CEJl, maroTh
NOBHY IOPUIMYHY CHIY, MOPOJIKYIOTh TpaBa Ta 000B’s13ku i CTOpiH, MOXKYTh OyTH MpeCTaBICHI
JI0 Cyly B SIKOCT1 HaJICKHHUX JOKa31B Ta BU3HAIOTHCA PIBHOZHAUHUMHU JOKYMEHTaM, L0 CKJIaJal0ThCs
Ha [arepoBOMY HOCI€BI.

[TinTBep/pKeHHST Tepenavi JOKYMEHTIB B €JIEKTPOHHIH QopMi (BiANpaBICHHS, OTPUMAHHS, TOIIIO)
BBAXAETHCS JICTITAMHUM TIATBEP/UKCHHSAM (aKTHUYHOTO NpUHOMY-TIepeadi TaKUX JOKYMEHTIB
yIOBHOBaXeHUMH oco0aMu CTOpiH 1 HE BUMArae J101aTKOBOTO JOKa3yBaHHS.

9.1.5.JIokyMeHTH B €JEKTPOHHIH (OpMi BBaXKAIOTHCS IIJNUCAHUMHU 1 HAOUPAIOTh YUHHOCTI TUIBKH Y
BUIAJKax, Konu BoHU Oymu mianucani KsamidikoBanum EIT Ta 3acBimuenns Ilewatkoro (B pasi ii
HasBHOCTI) KOHOIO i3 CTopiH (OKpiM BIANOBIAHMX JTOKYMEHTIB, IIO BHU3HA4€HI 3aKOHOIAABCTBOM
Ykpainuy, sKi He nependavaroTh mianucanHs iHmow CTOpoHOI0).

9.1.6.1lepeBipka ITICHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA JIOKYMEHTIB B EJEKTPOHHIH (opmi, Ha sKi
HaknaaeHo Ksamidikoanuit EIl/Ileuatky (B pasi ii HasBHOcTi) Kiienta ta banky, 3aiiicHIOETBCS 32
noromoroto CEJ[ B aBTOMaTHYHOMY pEXHMIi BiJNOBIIHO JO perjiaMeHTy ioro podortu. KiieHnt
MOTO/IKY€eThes 13 BctaHoBleHuMu y banky ta CEJl nponienypamu nepeBipKy LUTICHOCTI TIOKYMEHTIB B
enekTpoHHil popmi Ta KeamidikoBanux Ell/Ilewatku (B pasi ii HasIBHOCTI).

9.1.7.Y BumaaKy BUHUKHEHHS OOCTaBUH, IO MEPEIIKOPKAIOTh IMPOBEIECHHIO OOMIHY NOKYMEHTaMU B

enexTpoHHiit ¢opmi, CTOPOHN MOXKYTh JTOMOBUTHCH, IUISIXOM OOMIHY JIMCTaMHU, MPO IAMHCAHHS
narnepoBUX MNPHUMIPHUKIB JOKYMEHTIB — Ha yMoOBaX, siki Oynmu mnoromkeHi CTOpoHaMHu MiJ 4ac
ykJaganas Jlorosopy.
VY Bumajxy BUHHKHEHHS TakuxX oOctaBuH, CTOPOHM HEraiHO, aje He Mi3HIIIe JBOX POOOYMX JHIB
(OnepariiiHux JHIB) 3 MOMEHTY BUHUKHEHHS TAKMX OOCTaBUH MOB1IOMIISIIOTH IPO L€ OJIHA OJHY OY/Ib-
SAKUMH TOCTYITHUMH 3aco0amMH KOMYHiKallii, B TOMY YHCIIi, ajie He BUKJIIOYHO 3ac00aMHU €NeKTPOHHOI
nomTu Ta/abo TeneOoHHUM 3B’SI3KOM Ta/ab0 (aKCUMUTBHUM 3B’S3KOM, 3 TOJAJBIIUM HaJaHHIM
OpUTIHAITY TaKOTO MOBIJOMIIEHHS (JIUCTA), CKPITJICHOTO MiAMICOM Y TOBHOBa)KEHOT 0COOU BiAMOBIAHOL
Croponu 1 B1AOUTKOM nieyaTky (y pasi ii HassBHOCT1).

9.1.8.Koxna CtopoHa 3000B’s3aHa IIOJIEHHO CIIAKYBaTH 32 HAJIXOKCHHSM TOKYMEHTIB B €JIEKTPOHHIN
dopMi Ta CBO€YaCHO 3MAIMCHIOBAaTH iX NpUWMaHHS, MNEPEBIPKY, MIANHCAHHA 3 BUKOPUCTAHHIM
KganigikoBanoro Ell/Ileuatku (B pasi ii HasBHOCTI) Ta moBepHeHHs iHIIINA CTOPOHI 3a JOIOMOTOK0
CEQ.

PO31JI 10. IOAATKH
Honatok 1 — 3asBa-JloroBip 0aHKIBCHKOTO paxyHKy B YacTHHI THocayr Po3paxyHKOBO-KacoBOTO Ta
JlucranuiifHoro o0CIyroByBaHHs
Honatok 2 — 3asBa-/{oroBip 6aHkiBCchKOTO BKIaay «Kimacuanuii»
Honarox 2a — 3asBa-/loroBip GaHkiBchbKOTO BKIamy «Knacwunwit» (Buxopucmosyemuvcs npu nionucanmi
3aseu - 002060py KeaNIIKOBAHUM eNeKMPOHHUM RIONUCOM MA BUKOPUCMAHHI Npoyedypu 8i00aleHOi
i0enmugpixayii ma eioeosepugpixayii Knienma )
Honatok 3 — 3asBa-/{oroBip 0aHkiBChbKOTO BKIaay «I eHepanbHUIA JETO3UT»
Honmatok 3a — 3asBa-J/loroBip OaHkiBCchkoro Bkiany «['eHepanbHM Aeno3utT» (Buxopucmosyemuvcs npu
nionucanui 3aseu - 002080py K6ani(iKOBAHUM eNeKMPOHHUM NIONUCOM MA GUKOPUCHAHHI Npoyedypu
sio0anenol ioenmupixayii ma sioeosepughivayii Knienma )
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Honarok 4 — 3asBa-/lorosip 6ankiBchkoro BriIaay «OBepHaiiT miis MChy/«KoprnopaTuBHHT OBepHANHT»
Honarok 5 — 3asBa-Jlorosip 6ankiBchKoro Bkiaay «Ctanmapr»

Honarok 6 — 3asBa-/{oroBip mpo BIAKPUTTS Ta 0OCIYroBYBaHHS 3apIlJIaTHOTO MPOEKTY

Honarok 7 — 3asBa-JloroBip mpo HaJaHHS IUIATIKHUX MTOCIYT B YaCTUHI MPUIMaHHS TIATeXKiB

Honatok 8 — 3asBa Ha Bugauy KIIK

Honarox 9 — Knonoranus mpo BHECEHHs 3MiH /10 JloroBopy KOMIUIEKCHOTO 0aHKiBCHKOTO 00CITYTrOBYBaHHS
Honarok 10 — JlomaTkoBa yroja a0 JloroBopy KOMILJIEKCHOTO 0aHKiBCHBKOTO 0OCTyrOBYBaHHS

Honarok 11 — 3asBa Ha 3MiHy ymM0B o0cimyroByBanHs KITK

Honarok 12 — KionotanHs mpo BHECEHHsI 3MiH J10 yMOB Bkiany

Honarox 13 — 3asBa Ha TAKIIOYEHHS 0 TOCIYTH iHPOPMYBaHHS PO PyX KOIITIB MO PAXYHKY

Honarok 14 — 3asBa-/loroBip mpo BIAKPHUTTS Ta 0OCIYyroBYBaHHS PaxyHKY YMOBHOTO 30epiraHHs (€CKpoy)
JUISl YYACHUKIB PUHKY €JIEKTPUYHOI eHeprii

Honarok 15.1 - Texniuni Bumoru 111 pobotu B Cuctemi

Honarok 15.2. - Iopsinok niii KimienTa y Bunaaky BusiBIeHHs (aKTy HECAHKIIIOHOBAHOTO MEPeKa3y KOIITIB
Honarok 15.3. - 3asBKa mpo MiAKIIOYeHHS (BHECEHHS 3MiH)/BiakmodeHHss CucteMu

Honarox 15.4. - mpo miAKIIOYSHHS/BIIKIIIOYESHHS T0IaTKOBUX TOCITYT aBTeHTU(DiIKaLii

Honatok 15.5.- Inctpykuis mozo 3abe3neueHns 3axucty kitodiB EIl Ha kimieHTChKOMY Miclii

Honarok 15.6. - AKT npuiiomy-Tiepeiadi HaJaHuX MOCIyT

Honarok 16.1. 3asBa npo KymiBIItO 1HO3€MHOT BaJIFOTH a00 OaHKIBCHKUX METAJIB

Homatok 16.2. - 3asiBa mpo mpo1ax iHO3eMHOI BATIOTH Ta OaHKIBCHKHX METAJIIB

Honatok 16.3. — 3asBa mpo oOMiH OJHI€I 1HO3EMHOI BAJIOTH B IHINY 1HO3EMHY BAJIIOTYy a00 OJHOTO
0aHKIBCHKOTO METaJy B iHIINI OAaHKIBCHKUN MeTal

Jonatok 17 - 3pa3ok miaTi>kHOT IHCTPYKIIIT B HAllIOHANBHIHM BaOTI

Honarox 18 - 3pa3ok miaTi>KHOi iHCTPYKIIi B IHO3eMHIN BaIIOTI

Honatok 19 — 3asaBa Ha niakiaoueHHs 10 nociayru Cepsic «BizyBaHHS»

Honarok 20 —3asiBa — peecTp NpaiiBHUKIB.
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