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IIYBJIYHA ITPOITIO3ULIA AB «YKPI'ABBAHK»
HA yKJIaJaHHs [[0oroBopy KOMILJIEKCHOT0 0aHKIBCHKOI0 00CIyrOBYBaHHS

IIYBJIIYHE AKIIOHEPHE TOBAPUCTBO AKIIIOHEPHUI1I BAHK «YKPT'A3BBAHK»,
3apeeCcTPOBAHUH TJIATHUKOM ITOAATKY Ha MPHOYTOK 3a 0a30BOI0 (OCHOBHOIO) CTaBKOKO BiMMoBimHO 11.136.1
ct.136 posmimy III TlomaTkoBOro kojekcy YKpaiHH Ta sSKE Mae€ CTaTyCc KBamidikoBaHOTO HajaBada
€JICKTPOHHUX JOBIpUMX mocayr (naii 3a TekcroM — bank a6o KHEJIIT) BigmoBigHo no cr. 641 IuBiasHOTO
KO/IeKCy YKpaiHM OroJjourye myOJidHy MPOMO3MIiI0 Ha YKJIaAaHHs JJoroBopy KOMIUIEKCHOTO OaHKIBCHKOTO
ob6ciyroByBanHs (naii — [TyOmidHa mpomo3uilis) 3 METOK HaJlaHHS 0aHKIBCHKUX ITOCHYT.

YwmoBu mi€i [Ty6niunoil mpono3uiii He MOMMPIOIOTHCS HAa KOMIUIEKCHE OaHKIBChbKE OOCITyrOBYBaHHS
IOpUIMYHUX OCI0 HEPE3UIACHTIB.

bank, miroun Ha migcraBi cr. 641 Ta cr. 644 L{MBUTLHOTO KOACKCY YKpaiHH, 3BEPTAETHCS 3 ITIEIO
[TyGniuHoI0 mpomno3ulieio Ta 6epe Ha cedbe 30008’ s13aHHs niepen Kinientamu, ki ii npuiiMyTh (aKIENnTyOTh),
HajaBaTH OaHKIBCBKI IMOCITYrHM B TOPSIKY Ta Ha yMOBaX, nepeadadeHux [loroBopoM KOMIUIEKCHOTO
0aHKIBCHKOTO 00CTYyroBYBaHHA 3a BcTaHOBIeHUMU bankom Tapudamu.

Tapudpu € HEBin eMHOIO YacTHHOIO JlOrOBOpY KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYrOBYBaHHS Ta
OIIPUJIFOTHIOIOTHCS Ha odinifiHomy caiiti banky https://www.ukrgasbank.com (mani — Caiit banky) ta/a6o
Ha iH(popMaIiitHUX ToMIKaX y BiIAUICHHSIX baHKy.

[ndopmariis npo npaBuia Ta yMOBH HaJaHHsS eneKTpoHHUX HoBipuux nociyr (Permament KHE/II Ta inmri
JOKYMEHTH) OIPIJIIOJHEHI Ha caiiTi KBali()iKOBaHOTO HajaBaya eJNEKTPOHHHX JOBIpUMX MOCIyr baHKy
https://qca.ukrgasbank.com/.

Hamannst bankom IlnmaTikHMX TOCIyr Ta BHKOHAHHA IUIATDKHUX oOmepamii 3a Oyab-SKHUMH
JIOTOBOpaMH, yKiIageHUMu MiK bankoMm Ta KiieHTom Moske 3ailicHioBaTHCS baHkoM sK Ha miacTaBi
JloroBopy KOMIUIEKCHOIO OaHKIBCHKOTO OOCIYroBYBaHHS TaK 1 Ha MIiJCTaBl OKPEMHUX JIOTOBOPIB IpO
HaJaHHs O0aHKIBChKUX MOCIyT. [Topsiiok HagaHHS TUIaTDHKHUX MOCIYT Ta BUKOHAHHS IJIATLKHUX OTepallii 3a
JIOTOBOpaMH PO HaJaHHS OaHKIBCHKUX IOCIYT (30KpeMa aje He BUKJIIOYHO KPEeIUTHUMHU JOTOBOpPaMH,
JIoroBOopamMHu OaHKIBCHKOTO BKJIAAY, JOTOBOpPaMU IpPO HaJaHHS OaHKIBCHKOI TapaHTii) YKIaJIeHUMH MiX
bankom Ta KiientoM 1m0 gatu po3mimieHHS 1bOro OJHOCTOPOHHBOTO IPABOYUHY, PErJIAMEHTYETHCS
JloroBopoM KOMILIEKCHOTO 0aHKIBCHKOTO 00OCITyrOBYBAaHHS.

[ ITy6miuna npono3unis banky HaOupae YMHHOCTI 3 AaTu ii odiniiiHoro onpumtogHeHHs Ha CaiTi
banky Ta gie mo matu odimiiiHoro onmpumogHeHHs Ha Caiiti banky 3asBu npo BiakiukanHs [ly6mignoi
IPOMO3UIII.

AxuentyBanHss naHoi [lyOmiunoi mnpomosuiii 3AiMCHIOETBCA 3a aJpecaMH Micle3HaXOIKEHHs
BiIUIeHb baHky, nepenik skux onpumoaHeHuid Ha Caiiti banky, nuisixoM nojgaHHs 3asB-JloroBopis, sKi
MOXYTh OyTH OTpHMaHIi JJIsl 3aTI0BHEHHS Y BiiuieHHsaX banky abo Ha Caiiti banky.

s Ilybmivna mpomoswimisi pa3zom 3 3asBamu-lloroBopamm, Tapudamu, a TakoX T0JaTKaMH,
JOJJTATKOBUMH JIOTOBOPAaMU/YroJlaMH 10 HUX € JIoroBOpoM KOMIUIEKCHOTO OaHKIBCHKOT'O OOCITyrOBYBaHHS
(mami — [{oroBip).

JloroBip € JOroBOpOM MpUEAHAHHS BIINOBITHO 10 cT. 634 LluBinbHOro Komekcy YKpaiHH Ta MOXe
OyTH YKJIaJIeHW Juile NUsIXxoM npueaHanHs KimieHTa, skuii BUSBUB OaKaHHS OTPUMYBAaTH KOMIUIEKCHE
OaHKIBCbKE 0OCIYrOBYBaHHs, /IO 3alpONoOHOBaHOro Jlorosopy B minomy. KilieHT He MOKe 3alpONOHyBaTH
cBOi ymMOBH Jlorosopy.

B.o. I'osoBwu IpaBninus Ponion MOPO30B
(mipanuc, meyaTka)
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PO31JI 1. TEPMIHU TA BUSHAYEHHSA

ABTOpHU3aLisi — mpoleypa OTPUMaHHS J103BOJIy Ha MPOBEACHHS orepalii 3 BUKOpucTanHsaM [lnaTixHoro

IHCTPYMEHTY.

AKT mnpuiiomy-nepeaadi HaJaHMX HOCJAYr — TunoBa ¢opma JOKYMEHTY, IO 3aCTOCOBYETHCS IS
oQopMIIEHHS NpuioMy-Tiepefadi HaJaHUX TMOCIYT. 3aTBEPIKYe€TbCS BHYTPIIIHIMU JOKYMEHTaMU

Bbanky ta po3mimiena Ha Caiiti baHky.

ABTenTH(iKaNis — npouenypa niaTBepkeHH ocoou Kiienta/YnoBHoBaxkeHoi ocoOu Kienta/Jlepxkarens
KIIK, B Tomy uncni HanexHicts Jepxkatemto KIIK nesnoi KIIK Ta HasBHICTH y HBOTO MiJACTaB AJS
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BukopuctanHs koHkpetHoi KIIK, mo 3miiicHioeThcst bankom mipu 3BepHeHH1 KimienTa/YmoBHOBaxeHOT
ocobu Kiienra//lepxarens KIIK no banky nuisxom 3BipkH BiANOBiAHOT iHpopMarii, 1o 3a3HaueHa
Kiienrom/YnoBHOBaXkeHOI0 0ocoboro KiienTa y 3asBi-Jloroopi (y ToMy 4uCIi, ajie HE OOMEXYHOYHCH,
nuIsxoM nepesipku KirogoBoro ciosa) abo nosigomiieHa KiieHTOM 10AaTKOBO Micist IPUETHAHHS 10
JoroBopy, Ta sika BKJIIOYEeHa J0 ©0a3 naHux baHky, 13 TUMH JaHUM, IO MOBIIOMIISIOTHCS
Knienrom/YnoBHoBaxkeHor ocoboro Kiienra banky.

AJITOPUTM - TIOPSJIOK PO3IOJLTY YITOBHOBOXEHUMHU OaHKAMU KOIITIB 3 IIOTOYHHMX PAXyHKIB 13 CIICiaIbHIM
peKUMOM BUKOpHCTaHHs 0e3 [ImaTi>XKHuX iHCTPYKIIiH, 10 BcTaHOBIEHHH Perynsaropom BiAmoBiaHO 10
3akony Ykpainu «IIpo puHok enextpuuHoi eHeprii» Bim 13.04.2017 p. Ne2019-VIII 31 3minamu Ta
JIOTIOBHEHHSIMHU.

AJIbTEPHATHBHI KaHAJM NPOJAXiB — 1e OyJb-iKi aBTOMAaTHU30BaHI TEXHIYHI 3aco0W, sKi JTO3BOJSIOTH
3nicHUTH OaHKIBCHKY Omepallito 6e3 Bi/BiyBaHHS BiagineHHs baHky.

Baratocroponnsi yrona CRS — 11¢ 6ararocTopoHHs yroja KOMIIETEHTHHX OPTaHiB MPO aBTOMATHYHUI
oOmiH iH(popMmarmiero mpo ¢Qinancosi paxynku (Multilateral Competent Authority Agreement on
Automatic Exchange of Financial Account Information), BianmoBigHo a0 sikoi baHk 3000B’s3aHut
3MIHCHIOBATH 3aXOJM HAJIEKHOT KOMIUIEKCHOI MEpPEeBIPKM paxyHKiB KIIE€HTIB Ta iX KIHIEBUX
OcHedimiapHUX BIJIACHUKIB 3 METOK BHSBJICHHS 0Ci0, SKi € IOJAaTKOBUMH PE3UJCHTAMU IHIIHX
HiA3BITHUX IOPUCIUKII-TapTHEPiB 3 00MiHYy iHpopManieto. [Hpopmartist mpo Taki paXyHKH Y BHTIIAII
3BITY IO MiA3BITHI paxXyHKH MoAaeTbes 10 JlepakaBHOT MOAATKOBOI City:k0u YKpaiHu.

Benediuiap - ropuamuna ocoba, sika BiIMOBIIHO A0 BUMOI 3aKOHOJABCTBA 3a0e3reuye (yHKIIOHYBaHHS
PUHKY /CerMEHTY PUHKY/ €JIEKTpUYHOI eHeprii, Ma€ IpaBO OPraHi3oBYyBaTU YU MPOBOJIUTH TOPru/
ayKIIOHM Ha [bOMY PHUHKY /CETMEHTI PWHKY/, SIKIIO BIJMOBIJHO IO 3aKOHOJABCTBA PO3PaXyHKH
IPOBOJATHCS 13 3aCTOCYBaHHAM PaXyHKIB €CKpoOy, 1 Taka IOpHIU4Ha 0co0a Mae MpaBO Ha OTPUMAHHS
aKyMyJIbOBaHHMX Ha PaxyHKy €CKpOy KOIITIB JUIS IPOBEJCHHS PO3PaxXyHKIB, TIOB’SI3aHUX 3 ONEPAIisIMH
Ha 1IbOMY PHMHKY /cerMeHTi puHKY/. Jlns minelt oO6cimyroByBaHHs PaxyHKy eckpoy Taka ropuiuyHa
ocoba € benedimiapoM, Ha KOPUCTH SKOTO 3/IIHCHIOETHCS TepepaxyBaHHs KOMITIB 3 PaxyHKy eckpoy
Knienra.

B 3assi-JloroBopi npo BiAKpUTTS Ta OOCIYrOBYBaHHS paXyHKY YMOBHOIO 30epiraHHs (€CKpoy) AJs
YYaCHMKIB PHHKY eleKTpu4HOi eHeprii KiienToM 3a3HauaeTbes benediniap, Ha KOpUCTh SKOTO abo 3a
PO3TOPSIIHKEHHSIM SIKOTO 3[IIHCHIOETHCS TTepepaxyBaHHs KOIITIB 3 PaxyHKy eckpoy.

Bigkputuii KiI04Y — mapameTrp aaropuTMy acHUMETPUYHOIO KPHUNTOrpadiyHOro MNEepeTBOPEHHs, SKUN
BUKOPHUCTOBYEThCA sIK ENeKTpoHHI JaHi 1 npu3HadeHuil amis nepeBipku bankom kopektHocti EIl un
EnextponHoi nmewyatku KiieHTa, a TakoXX y IUIAX, BU3HAUEHHMX CTaHIApTaMH A KBaJli(iKOBaHMX
cepTr(dikaTiB BIKPUTHX KIIOYIB.

Binginenns (najni — Bigainenns banky) — Bimokpemienudt migposnin banky, mo po3ramoBaHuii He 3a
Micue3Haxo/keHHsIM banky Ta 3aiiicHioe [lnatikHi oneparirii abo 3abe3neuye ix 3M1MCHEHHS, Y TOMY
YHCIl Ha/lae OCTYTH Bi iMeHi banky (KpiMm 37iiiCHEHHS TPEICTaBHULIBKUX (QYHKITIH).

Biza — 1me TexHiuHe Y3ro/KEHHs (BBEACHHS OJIHOPA30BOTO IapoJisi, OTPUMAHOTO 3a JOMOMOTO0
KopoTkoro SMS-noBigomienHs (Ha MoOUTbHMI Tenedon)) Binnpasku EIIl B bank, uepe3 Cucremy,
Bisyrounm micnst nignucanHs BciMa HeoOximHuMu EII 3rigHo mepeniky ocid, SKMM HaJaHO MPaBoO
posnopspkenHss Paxynkamu Koienra. [lporec Bi3yBaHHs (BBEIEHHS OJHOPA30BOrO Mapols,
OTPUMAHOTO 3a JOIMIOMOTOK KOPOTKOTO SMS-moBimomiieHHsT (Ha MOOLTBHUI TenedoH)) He
nepenbauvae 3miny EINI Ta / abo #oro mignucanus 3a ngornomororo EIT.

Bisyroumii — dizuyna ocoba, sika Ha mijacTaBl HajexkHO odopmiieHoi noBipeHocTi Kiienta abo Ilepemiky
Bizytounx KiieHTta, skuM HaJaHO TpaBO KOHTpOJ0/Bi3yBaHHsS 3a EIIl (1oKyMeHT BCTaHOBJIEHOTO
3paszka) B pamkax Cepgicy «BizyBaHHI» Ma€ MpaBo neperisiny AaHux no PaxyHkax Tta/abo Bi3yBaHHS
EIII Knienra a6o [TignmopsakoBaHux opraHizalii NUIsXxoM npocraBieHHs Bizu.

Bunucka — 3BIT mpo cTaH paxyHKy Ta/abo omeparii mo paxyHky/kam KiieHTta (Ipo KOXXHY BUKOHaHY

orepartito), sskuit Hanaetbess bankom Kmienty (momicsuno abo mo 3anuty Kiienra).

BurpaTHuii 6asanc — rpanuyHa cyma kowTiB Ha [lorouHomy paxyHky, mo goctynHa Jlepxkaremnto KIIK
OPOTSArOM TEBHOTO MeEpiofy dacy Jajs 3AIHCHEHHs omepaliii 3 BHKOpPHCTaHHIM EIeKTpoHHOTO
MJIaTHKHOTO 3ac00y.
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Bkuaa ([leno3uT) — rpoIioBi KOMITH y BaTOTI YKpaiHu a0o B 1HO3EMHINW BaIOTI, K1 3aiy4deHi bankom Bij
Kiienrta B mopsaKy Ta Ha yMOBax, BU3HAYEHUX UM J[OTOBOPOM.

Brpara KIIK — HemoxnuBicts 3aiiicuenns Jepxarenem KITK kontposnro 3a KIIK, Oynb-ske BudyrTs KITK
13 BonoxinHs Jlepxkarens KIIK BHacmigok miif Tpetix ocid abo Hemdamocti camoro Jepxarens KITK
ab0 3 Oyap-SIKHUX IHIIUX MPUYUH Ta/a00 HempaBOMipHE 3aBOJIOJIHHS TpeThoro ocobor KIIK abo
iHpopMmaniero mpo il ruatikai pexBi3uTH (HOMmep, crpok aii KIIK, CVV2/CVC2 koxm) Ta/abo
iH(opmartiero nmpo koxyBanHs maraiTHoi cmyru KITK a6o mpo ITIH KIIK.

JleGeToBHii mepeka3 - IaTiKHA OIeEpalis, MO 3A1MCHIOEThCS 3 paxyHKy KimieHTa Ha mijcTaBi HagaHol
orpumyBaueM [lnati>kHoi 1HCTPyYKIIii, 32 YMOBU OoTpuUMaHHs 3rofu KiieHTa Ha BUKOHAHHS IMJIATKHOT
ormepariii, HaJaHoi HUM OTpuMyBauy, banky orpumyBaua abo Kiienra, abo Ha miacrasi [lnarixkuoi
IHCTPYKLII cTsAryBaya 0e3 OTpUMaHHS 3T0/IU IUIATHUKA,

JlebeToBO-KpeIUTHA CcXeMa — IUIATDKHA CXeMa, W0 mnependadae 3aidicHeHHs Kiientom Ta/abo
YnoBHOBaxkeHOI0 0c00010 KitieHTa miaTikHUX ornepaliii 3 BAKOPUCTaHHSIM EJIeKTpOHHOro MmiIaTiKHOTO
3ac00y B MeXax 3aJMIIKy TPOMIOBUX KOINTIB, sIKi OOJIIKOBYIOThCS Ha Horo IlorouHoMy paxyHKy a
AKIIO IX HEJOCTaTHHO a00 HEMae, TO 3a paxyHOK HajaHoro bankom kpenuty (OBepapadty).

Jleno3uTHUI PaxyHOK — DPaxyHOK, SIKUi BiakpuBaerbcs bankom KiieHTy Ha noroBipHiNi OCHOBI s
30epiranHs rpoOIIOBUX KOIITIB, 10 NepeaaoThest KiieHToM B yrpaBiiiHHS HA BCTAHOBIIEHUN CTPOK ITiJT
BU3HAYECHY TPOIECHTHY CTaBKy 1 MiJISATalOTh MOBepHEHHIO KITieHTy BIANOBIAHO 1O YWHHOTO
3aKOHOJaBCTBA YKpaiHU.

Jepxatear Kopnoparunoi miatizknoi kaptku (Hep:karens KIIK) — ¢isnuna ocoba — Kiient abo
YnoBHoBaxkeHa ocoba KitienTa, sika Ha 3akoHHUX TiactaBax BukopuctoBye KIIK nns iHiniroBaHHS
TUTATDKHOT onepaitii Ta/abo 31iHCHEHHS 1HIINUX Orepalliid, BU3HauYeHUX JloroBopoM.

Jucranuiiina cucrema (gani — Cucrema) — CyKyIHICTh TeXHIYHUX 3ac00iB IUCTAHIIHHIX KOMYHIKaIlil Ta
IpOTpaMHOTO 3abe3nedyeHHs, BIpoBamkeHoro B banky (cucrema «Kiient-larepuer-bank» Ta/abo
«Knient-bank»), mo 103BosAt0Th KiTieHTYy AMCTaHIIMHO 32 TOMOMOTOI0 KaHalliB 3B 3Ky, BU3HAYCHHUX
B JokymeHrtanii Cucremu, Ta dYepe3 caiit banky oTpumyBaté iHpoOpMamifo Ta 3HiHCHIOBATH
JucranniifHi miatixHi onepanii (6e3roTiBKoBi omeparlii Ha nepekas) no Paxynkax Ha mifctasi EINI
Kiienra, a Tako) OTpUMYBAaTH iHII TOCIYTH B MOPSIKY Ta HA yMOBax, nepeadadeHux Jlorosopom.
CknanoBoro yactuHOO CHCTEMM € TakoX MOOUIBHMM J0AaTOK, MpHU3HAYeHHH i1 cMapT(OHIB/
IUTAHIIETIB/IHIIMX MOOUIBHUX MPUCTPOIB MiJl KEPIBHULITBOM onepaniifHoi cucremu Android a6o 10S.

JucranuiiiHe 00cayroByBaHHsi — oOCIyroByBaHHs, 110 Ao3Boisie KiienTy 3a nomomororo Cucremu
orpumyBatu iHpopMmanito (IHpopmariiine o6ciyroByBaHHsi)) mo PaxyHkax Ta 37ilCHIOBaTH
Jucranniiiai mnatixkai onepauii (Po3paxyHkoBe o6cimyroByBanHs) no Ilotounnx paxyHkax/OxpeMux
paxyHnkax/Po3paxynkoBux paxyHkiB Ha mifctasi EIIl, a Takox oTpuMyBaTH 1HILI MOCIYTH B MOPSAKY
Ta Ha yMOBaXx, nependaueHux J[oropopom.

Jucranuiiini nuatikHi omepanii - muaTiKHA omeparis, 0 3IIMCHIOETHCS 13 3aCTOCYBaHHSAM 3aco0iB
TUCTAHIIIHOT KOMYHIKaIIil

JoroBip 0OaHKiBCbKOro BKJAQAy — CKJIajJ0Ba YacThHa J[OroBOpYy KOMIUIEKCHOTO OaHKIBCHKOTO
00CIIyroByBaHHs, B SIKOMY BH3HAu€Hi yCl ICTOTHI yYMOBH, mNepefdadeHi YMHHUM 3aKOHOJaBCTBOM
VYkpainu ans po3minieHHs Bkiany.

JoroBip 0aHKIBCHLKOr0 PpaxyHKy — CKJIajJoBa 4YacThHa J{OroBopy KOMILIEKCHOTO OaHKIBCHKOTO
oOciyroByBaHHs BiAnoBiHO 10 sikoro bank BinkpuBae Kiienty Ilotouni paxynku/Okpemi
paxyHkH/Po3paxyHKOBI paxyHKHU Ta 3[1HCHIOE KOMIUIEKCHe oOciyroByBanHs KiieHTa, BiIOBITHO 10
3aKOHOJIaBCTBA Y KpaiHU.

JoroBip KoMIJIEKCHOT0 0aHKIBCHKOro 00cayropyBanusi(/lorosip) — e1vHuil TOKyMEHT, KWW MOEAHYE
YMOBH ITyOJIITYHOT MPOMO3ULII{ Ha YKJIa/laHHS JOTOBOPY KOMITJIEKCHOTO OaHKIBCHKOTO 00CIYyrOBYBaHHS,
3asBu-Jlorosopu, Tapudu, 101aTKH, J0AATKOBI JOTOBOPH/YTO/IH.

JonarkoBa aBTeHTHdiKallis — eJIEKTPOHHA TIPOIEAypa, SKa Ha€ 3MOTY IMIATBEPAUTH EIEKTPOHHY
inentudikamito [linmucyBaua Ta/abo mMoXomKeHHs Ta IUTicHICTh EnexTpoHHux nanux. JlomaTkoBa
aBTeHTHU(]IKAIIS 3MIHCHIOETHCS MUIIXOM BBeZIeHHST OTHOPA30BOTO MAPOJIsi, OTPUMAHOTO 32 TOTIOMOTOI0
KopoTkoro SMS-nioBiiomiieHHs: Ha MOOUTHHUM TenedoH (mani — SMS-noBigoMiIeHHS).

HonarkoBuii goromip/JlogaTkoBa yroama — JJOKYMEHT BCTAHOBJIEHOTO 3pa3ka, Ha IMJICTaBl SIKOTO
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3IMCHIOETHCSI BHECEHHS 3MiH 10 yMOB HajaHHs [Tociyr Kiienty.

JlogaTkoBuii okpeMMii PaxyHOK eJIEKTPONOCTAYAJIBHMKA - JOJATKOBUH paxyHOK 31 CHeliaJbHUM
PEKUMOM  BUKODUCTaHHS  BIAOKPEMJIGHOTO  MIAPO3AUTY  €JIEeKTPONOCTadallbHUKA,  PEXKUM
(GyHKILIOHYBaHHS SIKOTO Tependadae mepepaxyBaHHs KOIITIB 3TiTHO AJTOPUTMY B TOBHOMY 00cs31 Ha
onuH OKpeMuil paxyHOK eJIeKTPOIocTavyaIbHUKA.

E-goxkyMeHT — Hane)XHUM 4YMHOM O(OpPMIIEHI NMEPBUHHI AOKYMEHTH (Hampukiang: PaxyHok-akT Ta iH.),
iHdopmMartis B sikux 3adikcoBaHa y BUTIIsAAI EJEKTpOHHUX TaHUX.

ExBaiipunroBa ycranoBa(iajgi — ExkBaiip) — HamaBau MJIATDKHUX TIOCHYT, SKHA HANA€e TOCIYTY
EeKBAPHUHTY TUIATDKHUX IHCTPYMEHTIB Ta Ma€ JIIEH3110 Ha HaIaHHS TaKOl MOCITYTH.

ExBalipuHr njatikHux iHcTpymeHTiB(1aJi — ExkBaiipunr) — ruiatixkaa nociyra, 1o nojsrae y npuiHsTTi
MJIaTHKHUX IHCTPYMEHTIB, Pe3yJbTAaTOM SIKOi € MepeKa3 KOIITIB OTPUMYyBady Ta/ado0 BHada KOIITIB y
TOTiBKOBIiH opMi..

Enextponna gosipua mocayra (maai — EJII)— mocnyra, sika HagaeThes 1 3a0€3MeYeHHS €IEKTPOHHOT
B3a€MOJII1 ABOX a00 Ounbie cy0’€KTiB, K1 JOBIPSAIOTH HAJaBavy EICKTPOHHUX TOBIPUUX MOCTYT MO0
HAJaHHS TaKOi OCTYTH.

EJIeKTpOHHUIi JOKYMEHT — JIOKyMEHT, iHpopMalis B skoMy 3adikcoBaHa y BUTIAAI ENeKTpOHHUX NaHUX,
3acBimuenuit EIl, cpopmoBanmii Ta mnepemanmii no banky Krmienrom/bankom o Kiienra 3a
noroMororo CucTeMu, y TOMY 4YUCIHi iHpopMaIlliiiHe moBiioMmieHHs (ucT) Ta EjekTpoHHA miaTikHA
IHCTPYKIIIS.

Enexrponnuii minnuc (mami — EII) — Enextponni mani, ski nomatotbes [limmucyBadeM 10 iHIIHX
EnexktponHux manux abo JOTIYHO 3 HUMHU MOB'S3YIOTHCS 1 BUKOPUCTOBYIOTHCS HHUM SIK MIATHC.
3rigao 3 num JloroBopom BUKOpUCTOBYIOThCs HacTymHi Buau EIT: KBamidixoBanuit EIl Kiienra,
VY nockonanenuit EIl Kiienrta, Ynockonanenuii EI1 banky Ta KBamidikosanuii EIl banky.

EjleKkTpOHHAa me4yaTKa - SJIEKTPOHHI 1aHi, SKi JIOJAIOTBCS CTBOPIOBAYEM EJIEKTPOHHOI IE€YaTKH J10
IHIIMX ENeKTPOHHUX JAaHUX a00 JIOTIYHO 3 HUMH TOB'SI3YIOTBCA 1 BHUKOPUCTOBYIOTHCS
JUTS. BU3HAYEHHS TIOXOKEHHSI Ta TIEPEBIPKH IUTICHOCTI TIOB'SI3aHUX €JICKTPOHHUX JaHHX.

Enexrponnuii minnuc Kimienra (maji — EII Kaienra) — Ksanidikosanuii EIT Kiienra, Ta Y nockonaneHui
EIl Kiienra.

EjaexTpoHHuii naatixkHuii 3acid — [lnatixkHMi 1HCTpyMEHT, peanizoBaHMil Ha Oynab-fKOMY HOCIi, IO

MICTUTh B €JIEKTPOHHIN (popmi maHi, HeoOXiaH1 JJis iHiniroBaHHS [lnmatikHoil omeparili Ta/abo 3M1HCHEHHS

IHIIKX omeparliif, Bu3HaueHux JloroBopom;

Enexkrponna nuarixkHa iHerpykuia (mani — EIII) — Ilnatikuaa iHCTpykiis y Burisal EnextpoHHOro

nokymenty (Ilnatikza iHCTpyKuUis), sikuil (a) copmoBanuii (a) Ta nepenanuii (a) Kiienrom no banky 3a

nornomororo Cucremu Ta skuil (a) mMicTUTh po3nopsakeHHs Kiienta banky 3aificHuta nesHi [lnaTikHi
orepalii 3 Komramu, 1o mictaTees Ha [Torounnx paxynkax/OkpeMux paxyHkax/Po3paxyHKOBUX paxyHKax

Krienra, a Takox, sKmo nepeadadeHO 3aKOHOAABCTBOM YKpaiHW Ta moroBopamu 3 KiieHtamm - Ha

PaxyHnkax eckpoy.

EnexTponHi nani — Oynb-gka iHpopMallis B eIeKTPOHHINA (HopMi.

Emicis nuartixkHux iHcTpymentiB (mani — Ewmicis) — mnmatikaa mocnyra, 10 HaJa€ThCs €MITEHTOM
IUTATKHUX 1HCTPYMEHTIB Ha TOTOBIPHUX 3acajax 13 KopucryBaueM MiaTLKHHUX MOCIYT, SIKA MOJIATAE Y
BUNycKy (HamanHi) KopucryBauy miaaTiKHUX MOCHYT IJIATIXKHOTO 1HCTPYMEHTY JJIsl iHIIIIOBaHHS Ta
00pO0IIeHHS MIATIKHUX OINEepaliii.

EMiTeHT miaTizkHux iHCTpyMeHTIB (gaJji — EMiTeHT) — HalaBau MaTiKHUX MOCIYT, SIKUIM HAaJa€ MOCIyTry
eMicii TUIaTDKHUX I1HCTPYMEHTIB Ta Ma€ TMpaBO Ha HAJaHHS TaKOi MOCIYTH BIAMOBIIHO [0
3aKOHOJIaBCTBA Y KpaiHH..

3aKoH Npo pHHOK eJeKTPUYHOI eHeprii - 3akoH Ykpainu «l[Ipo pHHOK eNeKTpUYHOI eHeprii» Bij
13.04.2017 p. Ne2019-VIII 31 3MiHamMu Ta JOTIOBHEHHSMHU.

3apnaaTHuil MPoOeKT — CYKYIHICTb NI Ta 3aXOMAIB 3 PO3paXyHKOBO-KacoBoro oOciyroByBaHHs Kiienta
1010 3apaxyBaHHS KOIITIB Ha paxyHKH CHiBpoOITHHKIB KilieHTa 3a MiIaTDXKHUMU 1HCTPYKLISMHU
Knienra.

3aci0 aucraHuiiiHoi KomyHikamii - 3aci0 KOMyHiKallii, 10 BUKOPUCTOBYETHCS B IPOLEC] 1HIIIFOBAHHS
[TnarixxuHux onepauiii 6e3 ¢i3uunoi npucyrHocti Kiienta B yctanoi banky
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3aci0 KsaaigikoBanoro EIl uym Ileuyatkm - amapaTHoO-iporpaMHUN a00 amapaTHUH TPHUCTPIA YU
nporpaMHe 3a0e3NeyeHHs, sKi peai3yloTh KpunTorpadidai alrOpuTMU TeHeparllii nap KiodiB Ta/abo
CTBOPEHHS KBaJli(DIKOBAHOTO €JIEKTPOHHOIO MiAMUCY YM MEeYaTKH, Ta/ab0 mepeBipku KBaTi(iKOBaHOTO
€JIEKTPOHHOTO MIANHCY 4YM TMe4YaTkK, Ta/abo 30epiraHHs OCOOHMCTOro KiIouYa KBajli(hikoBaHOTO
€JIGKTPOHHOIO MIANUCY Y IEYaTKH, KU BiNOBiAae BUMoraM 3akoHy Ykpainu «IIpo enexkTpoHHI
JIOBipYi OCTYTH.

3asBa-JloroBip — JOKyMEHT BCTAaHOBJIEHOT'O 3pa3Ka, Ha MiJCTaBl AKOI0 3A1MCHIOETbCS IPUEAHAHHS (AKLIEIT)
Kimienta po JloroBopy KOMIIIEKCHOTO OaHKIBCHKOrO oOciyroByBaHHsS Ta KiieHT oOupae
(miaxmouaeThest 10) [locmyry(u) ta/abo kommiekc(y) Ilocayr i3 3a3Ha4eHHSAM ICTOTHHX YMOB TaKOl
[Tocayru.
3asBa-JloroBip € HEBix €éMHOIO 4YacTUHOW JloroBopy Ta HagaeThcs 10 baHky mo KokHINA oOpaniit
[Tocmy3i okpemo.

3asBa Ha Buaauy KIIK xo JloroBopy koMmjieKcHOro 0aHKiBCbKOro 00cayropyBanHs (naJji — 3asiBa Ha
Buaauy KIIK) — 3arBepmkena B banky tumosa ¢opma 3asBu, mo posminieHa Ha Caiiti banky Ta
niaTBeppkye 6axkannas Kimienta BukopucroByBatu KIIK.

3asiBa Ha po3MillleHHs] TpaHuIy — 3arBep/keHa B banky tumoBa ¢opma 3asBU, IO € HEBiJ €MHOIO
yacTuHOIO JloroBopy OaHKIBCHKOTO BKJIAIy Ta MIATBEpyKye OakaHHs KiieHTa po3MiCTUTH TpOIIOBI
KOIITH Ha OKpeMOMY CyOpaxyHKy JIemo3WTHOro paxyHKy Ha YMOBaxX CTPOKOBOTO OaHKIBCHKOTO
Bxutagy BiMmoBigHO O BUSHAYEHUX B HIl yMOB.

3asiBa Ha miakaoueHns 10 mocayru Cepsic «BisyBanusi» - THIOBa (opMma JOKYMEHTY, IO 3aTBEP/KCHA B
banky Ta po3mimena Ha Caiiti banky.

3asiBa HA MiIKJIOYEHHA 10 NMOCAYrd iHGOPMYBaHHSl MPO PYX KOWITIB MO PaxyHKy — THmoBa (opma
JIOKYMEHTY, 1110 3aTBep/ykeHa B banky Ta po3MinieHa Ha CaiiTi baHky.

3asiBka npo migkiaoueHns/Bigkaouenns Cucremu (gaii — 3asBka') — Tunosa Gpopma IOKyMEHTY, IO
3aTBepkeHa B banky Ta po3mimiena Ha Caiiti banky.

3asiBKa NpPO NiIKJII0YEHHS/BiIK/IIOUEHHS J0JATKOBUX MOCAYr aBTeHTH(dikauii (maxi — 3asBka'l) —
Tunosa ¢opma OKYMEHTY, L0 3aTBep/ukeHa B banky Ta po3mimeHa Ha Caiiti banky 3rinHo skoi
3IHCHIOETHCS TIIKIIOYESHHS 10 MOCcIyrd JlomaTkoBa aBTeHTH(DIKALis.

3asgBHMK — (i3uuHa ocoba-nignpuemMenb a0 YIOBHOBaXKeHa 0co0a I0pUINYHOT ocoOu abo (izuuHa ocoba,
sIKa TIPOBOJIUTH HE3AIECKHY ITpodeciitHy NisUIbHICTh (camo3aiiHaTa 0coba), sika 3sepHynachk 10 KHEJIT
JUIs OTPUMaHHS €JEKTPOHHUX JOBIPYMX MOCIYI, a TakoXX 3MiHM Horo JaHuX (peKBi3UTIB) B
YCTaHOBJIEHOMY MOpPsAKY. fIKII0 B OCHOBHMX AaHMX (pekBizurax) KsamidixkoBaHoro ceprtudikara
BiZiKpuTOro kitoua IlianmucyBada, copMoBaHOIO 3a 3BEpHEHHSIM 3asBHUKA, 3a3HAYAIOTHCS PEKBIZUTH
3asBHUKA, TO 3asBHUK 1 [liqnucyBay, € oTHUM Cy0'€KTOM.

3BiTHHIl mepiog — mepiox 3 01-ro MO OCTaHHE YHUCIO KOXKHOTO KaJeHAApHOro Micsls ado He TMOBHHIA
KaJIeHJapHU Micslb, a caMe Micsup Kouu 3 Kiientom mianucano 3asBy-/loroBip mpo nmpuiiMaHHS
IUIATeXIB 00 MPUIIMHEHO TEPMIH 11 1ii.

InenTudikauniitni fani — yHikaabHUI HaOlp AaHUX, AKUH Ja€ 3MOTYy OAHO3HAYHO BcTaHOBUTH KitieHTta Ta/
abo YnoBHoBaxkeHy oco0y KumienTa ms ix gocrymy no Cuctemu.

InauBinyanbHa objikoBa indgopmanisa(KiouoBe cioBo) - iHAMBITyani3oBaHuN HaOlp iH(oOpMarlrii, 1o
Hanaetbea bankom Kiienty/Jlepxkatento KIIK ans mineit AprenTHdikarii.

Indopmaniiine o6cayropyBanns — HagaHHs bankom Kiienty npaa nepernsany B Cucremi iHpopmarii mo
fioro Paxynkax, 6e3 moxxnuBocti HaganHs Kinientom EINI.

IHmmii paxyHok — BiJIOBIAHI PaxyHKH, 110 BIAKPUTI Ta/abo OyayTh BIAKPUTI y MaiilOyTHbOMY baHkoM Juist
Knienra B HamioHanpHi#M BamoTi Ykpainu Ta/abo B iHO3eMHiH BamioTi Ta/abo B GaHKIBCBKOMY MeTalli,
3rigfHo 3 [loroBopoM Ta, sKi BIAMOBIIHO A0 ocoOnuBocTed  (YHKI[IOHYBAaHHS Ta peXHUMY iX
BUKOPUCTAHHS 3TIJTHO BUMOT 3aKOHOJaBcTBa YKpaiHu He € [loTounumu paxyHkamu /OKpeMHUMHU
paxyHkamu/Jleno3uTHuMu  paxyHkamu/Po3paxyHkoBUMH — paxyHKamu. [HIIMH paxyHOK Moxe
oOciyropyBatuch 3acobamu CHCTeMH NUIAXOM HOro miIKIO4YeHHs 10 Po3paxyHkoBoro Ta
[adopmarniitHoro o0ciyroByBanHsi abo BUKIIOYHO 10 [HpopMmariiiHoro odciayroByBanHs B Cucremi,
1110 3aJIEXKUTH BiJl 0cOO0IMBOCTEH (DYHKI[IOHYBaHHS Ta PEKUMY HOr0 BUKOPUCTAHHS.

KacoBe 00ciiyropyBanHsi — ociIyrH, 1o HajaroThesa baakom Kiienty Ha migcrasi JloroBopy, skl oB’si3aHi
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13 BHJIa4eIO/MPUMMAaHHAM KOIITIB y TOTIBKOBiM ¢opmi 3/Ha [loTouHOoro/Huit paxyHka/HOK Ta/abo
Oxpemoro/muii paxyHka/HOK Ta/abo Po3paxyHKOBOro/mii paxyHKa/HOK, a TaKOX 3AIMCHEHHSIM 1HIIMX
omepaiiii, nependayeHnx JoroBopom.

KaprtkoBi aimiTm — rpanuuni nmokasHuku BUTpar no llotounomy paxyHky 3a gomomororo KIIK, mio
BcTraHoBJIeH]I bankom Ta/a0o0 IlnariKHUMH cHUCTEMaMH 3 METOK MiHIMI3alil MOXJIMBAX 30UTKIB IO
onepauism 3 KITK. BcTaHOBIIOIOTBCS SK B TPOLIOBOMY €KBIBAJICHTI Ha 3arajibHy CyMy OIlepalii, Tak i
y KiIbKICHOMY (KUIBKiCTh onepaitiii) mo koxHii KIIK y Bu3HaueHomy nepiozi.

KBanigikoBana EJIl - kBamidikoBaHa eJeKTpOHHA JOBipYa TOCIyra CTBOPEHHS, NEPEBIpKH Ta
MiATBEPHKCHHS KBATI(hIKOBAHOTO €JIEKTPOHHOIO MIAMKCY Y MeYaTku abo KBaiikoBaHA €JIEKTPOHHA
JoBipya nmociayra (hopMyBaHHs, IEPEBIPKH Ta MIATBEPHKEHHS YHHHOCTI KBami(pikoBaHOTO cepThdikara
€JICKTPOHHOTO MIAMUCY UM IMe4YaTkH, abo KBamidikoBaHa €ICKTPOHHA JIOBipYa mociiyra ¢GopMyBaHHS,
NEepPEeBIPKY Ta MiATBEPHKEHHS KBaTi(PiKOBaHOI €JIEKTPOHHOI MO3HAYKHU Yacy;

KBajigikoBaHa ejileKTpOHHA MO3HAYKA YacCy — €JIEKTPOHHI JIaHi, sIKi TIOB’SI3YIOTh 1HIII €JIEKTPOHHI JaHi 3
KOHKPETHUM MOMEHTOM 4Yacy JJIsl 3aCBIJUEHHS HASBHOCTI IUX EJCKTPOHHUX JAaHUX HA L€l MOMEHT
yacy.

KBagigikoBana esexktponHa mneuatrka (manai —IlewaTtka) - ymockoHajeHa eNEKTpOHHA I€yaTka, sKa
CTBOPIOETHCSA 3 BHUKOPUCTAHHSAM 3aco0y KBallipikoBaHOi EJEKTPOHHOI meuyaTku 1 Oa3yeTbcsl Ha
KBaJTipikOBaHOMY CepTH(IKaTI eTCKTPOHHOI IEYATKH.

KBagigikoBanuii esekrponnnii mignuc (nauai — Kpanigikosanmnii EII) — ygockoHalleHU €n1€KTPOHHUI
HIiANNC, SIKUM CTBOPIOETHCS 3 BHUKOPHCTAHHAM 3aco0y KBami(hikOBaHOTO ENEKTPOHHOTO IMiIMUCY 1
0a3yeTbcss Ha KBamidpikoBaHOMy cepTudikari BigkpuToro kmoua. KsamidixoBanuit EIl moxe Oytu
BUKOpucTaHui B CucreMi B pamkax (QyHKIIT « MyIbTHKITIOW.

KHEII — xBanidikoBanuii HafpaBay enekTpoHHuX AoBipunx nociayr Ab « YKPI'TASBAHK».

KpauidikoBanmii ceprudikar Bigkpuroro xiaoua (naji - KpamipikoBanuii ceprudikar) — ceprudikar
BIJIKpHTOTO Kito4a, skuii Bugaetbess KHEJIIL.

KaienT — cy0’ekT TrocmonaproBaHHs (IOpUAWYHA OcCOOa-pe3ujeHT (B TOMYy 4YHCH ii BiOKpEeMIICHI
nigpo3aim), ¢izuyHa ocoba, MO 3alMaeTbCs MIANMPUEMHHUIIBKOIO JiSIBHICTIO), ITiIMPUEMCTBO
o0'emHaHHs rpoMansH (TpoMajichKa OpraHi3amis, MOJITHYHA MapTis), ¢pizndyHa ocoda, sika MPOBAIUTh
He3aJIeXKHY NpodeciiiHy MisabHICTb, pesiriiHa opraHizaiis, 110 3BepTaeTbes 10 baHKy 3a HajaHHAM
BU3HaueHUX UM Jlorosopom Ilocayr.

Kionoranusas npo BHeceHHst 3MiH 10 JloroBopy KOMILUIEKCHOIO OAaHKIiBCHKOro 00CJIYyroByBaHHA
/KyionoranHsl Npo BHeceHHs1 3MiH 10 ymoB Bkuaany (mani — KiomoranHsi) — J0KyMEHT
BCTAaHOBJICHOTO 3pa3ka, Ha MiJCTaBl SKOTO 3/1IHCHIOETbCS BHECEHHS 3MiH 10 paHillle BU3HAYCHHMX
KnienToM ymM0B 00cayroByBaHHs/yMOB po3MillieHHs Bkiany.

Kmrou EIl Kaienra (Knou EII/Knrwui EIT) — Ocobuctuii xmtou EIN Ta BiamoBiguuit iomy Bimkputwhii
kiou EIl, 1m0 € B3aeMOIIOB’sI3aHUMU MapaMeTpaMy alroOpuTMy aCUMETPUYHOTO KPUIITOrpadpidHOro
NEPeTBOPEHHS, 110 BUKOPUCTOBYeThCs Ans HaknagaHHs EIl Ta no3Bonse banky ineHTHdikyBaTH
BJIACHWKA KJIF0Ya, B TOMY YMCIIi BU3HAYAaTH CTATyC BIACHUKA TaKoOro Kiroda sk IliamucyBaya.

KarouoBe cj10Bo — Bu3HaueHuit KiieHToM HaOip CUMBOJIB, KM, Y BUMAAKy OTpeOU, BUKOPUCTOBYETHCS
st ineHTudikanii/Asrentudikaunii Jepxxarens KIIK/ocoou Knienra/ YnoBHoBakeHoi ocoou Kiienra
npu 3BepHEHH1 10 KoHTaKkT-1IeHTpY.

Kowmicis — omnara [locnyr banky Haganux 3rigHo 1150r0 JloroBopy, po3mip sikoi BuzHaueHui B Tapudax
Ta/abo 3asBi- JloroBopi mpo HalaHHs IIATHKHUX MOCIYT B YaCTHHI MPUHMAaHHS MJIaTeXIB Ta MOPSAI0K
CILJIATH SIKOi BU3HAYECHUI 1M [[oroBopoM.

Komnpomerauis xiaouiB EII/Komnpomerauiss — Oyap-ska moais ta/abo Ais, mo mpusBesna abo Moxe
MPU3BECTH J0 HECaHKII0HOBaHOTO BUKopHucTaHHA Ocobucroro kimoua Ell un EnextponHoi neuatku
Knienra, a came: BTpata (B TOMYy 4YMCII THMYacoBa BTpaTa KOHTPOJIIO HaJ HHUM), BHUKpAICHHS,
HEeCaHKI[IOHOBaHE KoritoBaHHs, nepenada Ocobucroro Kimroua EIl um EnextpoHHoi meudaTku abo
[apoJIf0 JI0 HHOTO MO JiHil 3B’S3KY Y BIAKPUTOMY BHUIVISLII a00 iHIIMH croci® po3rojomeHHs el
iH(dopmalii, HasgBHICTh Mi03pH, abo BimomocTtel mpo Te, mo aoctyn no Ocobucroro Kimroua EIT
orpumano TperiMu ocobamu. [lo Komnpomeranii kmrouiB EIl un EnexTpoHHOT meyaTku BiTHOCATHCS
TaK CaMoO BWITAJKH, KOJIM HE MOXKHa JIOCTOBIPHO BCTAHOBHTH, IO BiAOyJIOCSd 3 amapaTHUMHU
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npuctposmi, ki MicTath Kimtou EIT un EnektponHoi meyaTku (y TOMY YHCII BUTIAIKH, KOJIA BIACHUI

HOCIi iH(opMarii BUIIIOB 3 Jaxy 1 J0Ka30BO HE CIPOCTOBAHA MOKJIMBICTH TOTO, IO JaHUW (aKT

B1IOYBCS B pe3y/bTaTi HECAaHKIIIOHOBAHOI JTii 3IOBMUCHHKA).

KoHTakT-ueHTp — migpo3ain baHky, mpamiBHUKH SKOTO 3a0e3MeuyloTh 11101000By miaTpuMky KitieHTiB
yepe3 KaHaJIM TeJIEKOMYHIKallii (€JIeKTpOHHOIO 3B’513KYy). 3BepHEeHHs B KOHTaKT-LIEHTp 3/11HCHIOEThCA
3a HOMepamu TenedoHiB, 1o 3a3HaueHi Ha Caiiti baHky.

KopucrtyBau — IlinnucyBau ta/abo crniBpobitHuk Kiienra, sskomy Kient Hamae moctym nqo Cuctemu Ta
npaBO 3/AIMCHIOBaTH TMeBHI aii, cnpsmoBani Ha oTpumaHHs Kiientom [locnyr, mependadeHux
JoroBopom.

KopucryBau maatixkHux mocayr- ¢isuuna ocoba abo ropuaumdHa ocodba, sKka OTPUMYE YU Ma€ Hamip
orpuMmatu llmarikHy mociyry sk IUlaTHUK abo orpuMyBaud (abo oOuaBa OJHOYACHO) Ta/abo €
BJIACHUKOM €JIEKTPOHHUX Tpoieil (udposux rpomeid Hamionansnoro 6anky Ykpainu);

KopnoparuBHa miarickHa kaptka (nami — KIIK) — EnexkrponHuii muaTtikHuN 3acid y BUIIISLII
€MITOBAaHOT'O B YCTaHOBJICHOMY 3aKOHOJIABCTBOM YKpaiHH MOPSJIKY IUIACTHKOBOI YH 1HIIOTO BHAY
KapTKH, 110 BUKOPUCTOBYETbCs KilieHTOM 14 1HILIOBaHHA nepeka3y KomrTiB 3 [loTouHoro paxyHky 3
METOI0 OIUIaTH BApTOCTI TOBapiB 1 MOCIYT, OTPUMAaHHS KOINTIB Yy TOTIBKOBIA (opMmi, a TaKox
3MIMCHEHHS 1HIIMX omneparliii nependayeHux J[oroBopom.

HecankuionoBana 3adoproBanicTs — rpomosa 3aboproBanicte KiieHta mepen bankow, sika BHHUKae B
pe3yibTaTi NpOBEIEHHS BHUIATKOBUX omepauii no IloTouHoMy paxyHKy 3 BUKOPUCTAHHSAM
EnexTpoHHOTrO miaTi>XHOTO 3ac00y y 3B’SI3KYy 3 THM, IO CyMa TaKHUX ONEpaliil MepeBUIIyE PO3MIp
ButpatHoro 6anancy 3a [1oTouHUM paxyHKOM.

OBepapadt — kpenut, mo Moke HamaBatucsi bankom KitlieHTy B MexaxX BCTaHOBIICHOTO 33 PaxyHKOM
Knienra nimiTy, yMOBM Ta MOpPSJOK HaJaHHS $KOTO BH3HAYAIOTHCA OKPEMUMH JOTOBIPHUMHU
BigHOCHHAMu MK Kirieatom ta bankoM.

OnHopa3oBuii MapoJib — MOCHITOBHICT HU(PPOBUX CHUMBOIIB, MPU3HAYEHUX AJIsi MIATBEP/HKCHHS IPaB
YnoBHoBaxkeHoi ocobu Kiienta Ha 3nificHenHs neBHux nid B Cucremi. OmHOpa3oBuii Hapoib
IeHEPYEThCS BUKIIIOYHO IO 3aluTy YNOBHOBakeHOi ocobu Kitienra (3a momomororo Cucremu amist
SMS-noBiomiteHHS), IOpa3y HOBHMA Ta Jli€ OOMEXEHHUI POMIXKOK 4acy.

Oxpemuii paxyHok — okpemi [loTouHI paxyHKH, B TOMY 4YHCIi 31 CHELIaJbHUMHU pPEXUMaMHU IX
BUKOPHUCTAHHS, /Ul O0JIIKY LIJIbOBUX KOLITIB HA BUMOTY CYO'€KTIB rocmojaproBaHHs/(pi3uuHuX 0cio,
AKI TPOBAJATh HE3AIEKHY HNpOoQeciiiHy AisIbHICTh, L0 BIIKPUTI Ta/abo OYyAyTh BIIKPHUTI Y
MaiioytHpoMy bankom nns Koienra 3rigHo 3 JloroBopom Ta y Bumagkax, nepeadaueHuX 3aKOHaMU
Vkpainu a6o akramu Kabinery MinictpiB Ykpainu. Oxpemuil paXyHOK MO)Ke OOCIyroBYBAaTHUCh
3acobamu CucTeMH HUIIXOM MOro MiJKIIOYEHHS A0 PO3PAaXyHKOBOro 00ciayroByBaHHS B CHCTEMI.
OxpeMuii paxyHOK BiJTKPHBA€ETHCS JUISL:

* 3[IIICHEHHsS] yCIX BHUJAIB MaTepiaibHOTO 3a0e3NeueHHs, CTPAXOBUX BHUIUIAT (B TOMY YHCIHI
npoUTAKTUKY CTPAXOBUX BUIUIAT) Ta COL[IAJIbHUX MOCIYT 3aCTPAaXOBaHUM 0COOaM;

* IPOBEACHHS COLIAJbHUX BHIUIAT IOB’SI3aHUM 13 COLUAJIbHUM 3aXHCTOM TpOMaJsHaM, SKi
MOCTPaXKAaIu BHACHI 0K YOpHOOMIBbCHKOI KaTacTpodu;

* [IOBEpHEHHSI CYMHU OIOPKETHOTO BIJIIKOAYBAHHS MOAATKy Ha JoJaHy BapTicTh KirieHtam, ski
3apeecTpoBaHi MJIaTHUKAaMH MOAATKY Ha JOJaHy BapTiCTh Ta BiANOBiAa0Th HopMmaM [lonaTkoBoro
KOJIEKCY YKpaiHH;

* 3/11liCHEHHs 3apaxyBaHHs HaJIXO/KEHb Ta 3AIHCHEHHS BHUTpAT 3a KOLITaMHU OIOJIKETY PO3BUTKY
BIJIMOBIAHO 1O TUMYacoBOl Kiacudikaiii BHAATKIB Ta KPEIUTYBaHHS MICLIEBHX OIOKETIB Yy
BignosigHocTi 10 Ilopsinky oOciayroByBaHHS KOIITIB MICHEBUX OIOJDKETIB y YaCTHHI OIOKETY
PO3BHUTKY Ta BIIACHUX HAIXO/KEHb OIO/KETHHX YCTaHOB B yCTAaHOBaX OaHKIB JIEPKABHOTO CEKTOPY
3aTBepKeHoro nocraHoBoro KaGinery MinictpiB Ykpainu Ne378 Bix 14.05.2015 31 3minamu Ta
nonoBHeHHsAMHU. Takuit OkpemMuil paxyHOK MO>K€ BUKOPUCTOBYBAaTHUCh BUKIIFOUYHO JIJISl 3apaxXyBaHHS
HA/IXO/DKEHb Ta 3/IHCHEHHS BUTpAT 3a KOLITaMHU OIOKETY PO3BHTKY BiIIMOBIIHO J0 TUMYACOBOT
Kiacudikaiii BUAATKIB Ta KPEAUTYBaHHS MICIEBUX OFOJKETIB, IO 3apPaxOBYIOTHCS BiJl TOJIOBHHUX
PO3MOPATHHUKIB Ta PO3MOPSAHUKIB HIKYOTO PIBHS JUIsl OOCITYyrOBYBAaHHsS MICLIEBHUX OIOJKETIB Y
YacTHHI OI0/KETY PO3BUTKY;
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* 3/IICHEHHSI OTIepaIliii MpUitMaHHs TOTIBKA B TPUBHSAX IS IMOJANBIIIOTO ii mepekasy,

* 3apaxyBaHHs HAJXO/DKEHb Ta 3/IMCHEHHA BUTpAT y BiAMOBIAHOCTI 10 Ilopsaky po3MilieHHs Ha
MOTOYHUX paxyHKax B OaHKaxX Jep)KaBHOTO CEKTOPY Ta BUKOPHUCTAHHS BIIACHUX HAIXO/KEHb
JepKAaBHUX 1 KOMYHQJIBHHMX BUIIMX HABYAIBHUX 3aKJa/iB, HAyKOBHX YCTAaHOB Ta 3aKIaIiB
KYJIbTYPH, OTPUMAHHUX SIK TIaTa 3a MOCIYTH, 1[0 Ha/Ial0ThCd HUMH 3T1IHO 3 OCHOBHOIO AiSUIBHICTIO,
Onaro/iiiHi BHECKH Ta TPAHTH, Ta 3/IHCHEHHS KOHTPOJIO 32 BUKOPUCTAHHSIM BIACHHUX HAIXO/KEHB,
3aTBepKeHOro nocranoBoto Kabinery MinictpiB Ykpainu Big 02.09.2015 poxy Ne719 31 3minamu
Ta JIONOBHCHHSIMH,

* NpUAHATTS Y Jerno3uT rpoioBoi CyMH HOTaplyCOM 3 METOI BUMHEHHS HOTapialbHUX Jiif;

* 31MCHEHHS IPUMYCOBOT'O BUKOHAHHS PIllIeHb TPUBATHUMHU BUKOHABIISIMU;

* TIPOBEIICHHS MPOIEAYPH PECTPYKTypH3allii Oopris/morameHHs 00priB apOiTpaXHUM KEPYIOUUM;

* 3apaxyBaHHs HaJIXOKEHb Ta 3IIHCHEHHS PO3pPaxyHKIB y BIAMOBIAHOCTI A0 3aKOHY HpPO PHHOK
eNeKTpU4HOi eHeprii Ta akTiB Kabinety MinictpiB Ykpainu Ta Perymnstopa

* IHIIUX BUIUIAT, TepeA0aYeHIX YMHHUM 3aKOHOJABCTBOM Y KpaiHU

OxkpeMuii paxyHOK eJIeKTPONOCTAYAIbLHMKA —paxyHOK 13 CHEliaJlbHUM PEXUMOM BHUKOPHCTAHHS
CJIEKTPOTIOCTAYAIbHUKA, PEKUM Ta IHINI ACIEKTH BIAKPHUTTSA, OOCIYyrOBYBAaHHSI, 3aKPUTTS SKOTO
BHU3HAUAIOTHCA 3 YPaXyBaHHSIM HOPM 3aKOHY MPO PUHOK €JIEKTPUYHOI eHeprii.

Onepauiiinuii 1eHb/0aHKIBCBKUH JeHb - JI€Hb, IPOTArOM sKOoro baHk 3anydyeHui 10 BUKOHAHHS
[Tnari>kHoi omepartii, 3A1iCHIOE CBOIO MISTIBHICTh, HEOOX1AHY Ui BUKOHAHHS [ImaTikHMX omeparii.
Kanenmapna mara OmnepamiifHOrO JTHS BU3HAYAETHCS 3 ypaxyBaHHSM BHMOT HOPMATHBHO-TIPABOBUX
aktiB HanionaneHoro 6anky Ykpainu ta npasui CEIL. Onepaniiitnum nnem/6aHKiBCbKuM aHeM baHky
€ OyIb-sIKW{ BHIXITHHUM, CBATKOBUH 4 HEpoOOuMii JeHb, skmo [lmarikHi omepamii 37iHCHIOIOTHCS
KnienTom 3a gomomororo 3aco6iB aucTaHIiitHoi komyHikaiii abo [InaTixui omeparii 341iICHIOIOTECS
bankoM B aBTOMAaTHM30BaHOMY pEXHMI BIANOBIAHO IO 3aKOHOAABCTBA YKpaiHM  Ta/abo SKIIO
sniiicHeHHs [ImaThKHUX omepariii B BUX1IHUMA, CBATKOBHI YU HEpOOOUYHUH JIeHb NpsAMO TepeadaueHe B
yknanenux 3 KiieHTamu J0roBopax 3 ypaxyBaHHSIM MOKIUBHX 3aTpPUMOK [LmaTiXHHUX omneparii nmpu
3apaxyBaHHI  KOWITIB HAa  PaxyHKHM  KJEHTIB g 3AIMCHEHHA  aHajidy 3  METOI0
CHPOCTYBAHHSA/TIIATBEPKEHHS TOTO, 110 ydacHHWKH [lmariHOi omeparii € migcaHKIiiHOI 0c00070.
Knient camocTiiiHO o3HalloMiIroeTbess 3 1HGoOpMalieo Mmpo TpuBalicTh OmnepaniiiHoro 1HS y
BieHHsAX banky a6o Ha Caiiti banky.

Onepauniiinuii yac — yactuHa OmnepaniiiHoro HA/0aHKIBCBKOTO [HS, MPOTArOM SIKOI NpPUHMAarOThCA
JIOKYMEHTH Ha nepekas/Biakiaukanus (IlnatixHi iHCTpyKIii Ta IHCTPYKIIT HA BIAKJIUKAHHSA), SIKI MAlOTh
OyTtu 00poOIieHi, IepeaaHi Ta BUKOHaHI baHKoOM MpOTATOM 1100 3k OnepaiiifHoro JHS.

Tpusanicte OmnepaiiiHOro yacy BCTaHOBIIOETbCS bBaHKOM caMOCTIHHO Ta 3a3HadyaeTbCsl B HOro
BHYTpPIIHIX J0KyMeHTaX. KilieHT caMocCTiiiHO 03HalOMIIIOEThCS 3 1H(QOpPMALIEI PO TPHUBAIICTDH
Oneparriiinoro yacy y BiaaiieHHsx banky a6o na Caiiti baHky.

Ocol0ucTnii KJIH0Y — MapaMeTp ajiropuTMy acHUMETPUYHOIO KPUMNTOTrpadiuHOro IMEpeTBOPEHHS, KU
BUKOPHCTOBYEThCA K YHIKaJbHI ENeKTpoHHI1 naH1 A1 cTBOpeHHs EneKTpoHHOro mignucy, 10CTYIHUN
Tinbku [linnucyBady uu cTBOproBauy EJEKTpOHHOI meuyaTKd, a TakoX Yy IUIAX, BU3HAUYEHHUX
cTaHzapTamMM Ui KBaiiikoBaHux cepTudikariB Binkputux kimouiB. KiieHT camocTiiiHO reHepye
OcobucTuii Kito4 3 BUKOPUCTaHHAM 3ac00iB CuctemMu.

Iin3BiTHUI paxyHok - [loTouHuii paxyHOK, 1110 BIJIIOB1/Ia€ OJHOMY 3 TAKUX KPUTEPIIB:

- B1acHukoM [loTouHoro paxyHka € ¢gizuuHa oco0a -HEpe3HJIEHT;

BiacHUKOM [loTodyHOrO paxyHka € opuanyHa ocoda - Hepe3ueHT abo MpeJACTaBHULITBO HEPE3UICHTA
- FOPUUYHOT 0cO0H;

- BnacHUKOM [loTouHOTO paxyHkKa € opuandHa 0coba, sika He € (IHAHCOBUM areHTOM Ta KIHIIEBUM
OeHediliapHUM BIACHUKOM (KOHTPOJIEPOM) AKOi € (pi3uuHa ocoba - HepEe3UACHT.

MinnucyBauy — @i3uyuHa ocoba, sika CTBOPIOE €IEKTPOHHUHN MIAMKC Ta € BIacHUKOM OCoOUCTOro Kiroda Ta
xkopuctyBauem EJIIT KHEJII.

IlinmopsinkoBaHa opraxizamiss - 1e BiJOKpemJIeHa CTpykTypHa oauHHIll KiieHTa, sika mae cTaTyc
BIJIOKpEMJICHOTO MiApo3alTy (¢inii, mpeIcTaBHULITBA, BIAJIUICHHS Ta iHIIE) a0 OKpeMoi IOpHINYHOT
ocobu; mae PaxyHok (ku), Binkputuit (1) B banky; yknana 3 bankom 3asBy-/lorosip Ta Hajana cBiii
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J03BUT (TUCHMOBY 3asiBY) Ha 3/1HCHEHHs] KOHTpost0 KiieHTOM 0€3roTiBKOBHX pPO3paxyHKiB 3a HOTo
Paxynkom (Mu), BigkputuM (1) B banky.

IlinTBepa:KeHHs1 JOKyMeHTIiB OpHOpa3oBHMM mapojieM — JOJaTKOBUM MEXaHI3M TEepeBIpKU TIpaB
VYnoBHoBaxkeHoi ocobu Kiienta na 3paiiicnenHs mepenaui EINl Kimienta mo bamky Ta 3axucry
rpomoBux KomTiB KimieHTiB Bix maxpaicbkux aiid. JlaHuii MexaHi3M Hi B skoMy pasi He 3aminrye EIT.

Iepconanbuuii inenTudikauniiinuii Homep (manai — IITH) — xomOinamist uudp, mirep ado nitep i mudp,
noTpiOHa st ABTenTrdikalii mix yac 3iicHeHHs oneparlii i3 Bukopuctansasm KITK.

PIN-kon — (ITepconanbuuii ineHtudikaniinuii Homep (naai - IMIH-kox)) — xox (HaGip uudp), Bigomwuii
mume Jlepxkaremo KIIK 1 moTpiOHmME st Horo imeHTHdikaiii mija 4ac 3IIHCHEHHS oOrepaiii 3
Bukopuctanasm KIIK. ITIH-kox vamaetbest Hepxarento KITK/YnoBHoBaxeniit oco6i Kiienra B ITIH-
KOHBEPTI, 200 y BUTJISI/II SMS-TIOBIJOMJICHHSI.

Inatiskuuii iIHCTPYMEHT - MepcoHaNi30BaHui 3aci, mpucTpiii Ta/abo Habip mporexyp, Mo BiAMOBIIAIOTH
BUMOTaM 3aKOHO/IaBcTBa Ta norojxkeni Kiientom ta bankom ans Hapanns [lnatikHoi iHeTpykuii . J{o
[TnaTi>XHUX IHCTPYMEHTIB Hale)kaTh EJNEKTpOHHI MIaTiKHI 3aCO0H.

IlnaTixkHa iHCTpyKuisi - posnopsmkenHs Kiienta ( abo y Bumaakax, BH3HAYEHUX JOTOBOpOM abo
BUMOTAaMH 3aKOHOJABCTBa - 1HINOI ocoOwm-iHimiaropa [lnmarikHoi omeparii) Hamane baHky 11010
BuKoHaHHs [TnaTikHOi onepartii.

Ilnaticzkna cucreMa — cucrtemMa Juis BUKOHaHHA [lmarbkamMx onepamniii i3 ¢GopmambHEUMH — Ta
CTaHJAPTU30BaHUMHU JOMOBJIEHOCTSMH 1 3arajibHUMHM IpaBuiamu oo [Iponecunry, kiipusry ta/ado
BUKOHAHHS PO3PaxyHKIB MIXK Y9aCHUKAMH ILJIATIXXHOI CHCTEMH.

IlnaTizkauii  3acTOCYHOK — mporpamHe 3a0esneueHHs, Imo npae 3mory Jlepxaremo KIIK ininiroBatu
[Tnatixny oneparito 3 paxyHky IlnatHuka (y Tomy 4mcii 3a gonomMoroo [InaTi>KHUX 1HCTPYMEHTIB)
Ta/a00 3a1CHIOBATH 1HIII oreparlii, mepeadadeHi JJoroBopom..

InaTizkHa onepanis - OyIb-sKe BHECEHHS, TIepeka3 ado 3HATTS komTiB Ha/3 [loTounnx paxynkax/OxpeMux
paxyHkax/PaxyHky eckpoy/Po3paxyHnkoBux paxynkax Kiienra;

InaTizkuuii npucTpiii — TexHiyHME npucTpiid (0aHKIBCHKHMI aBTOMAT, IUIATIKHUN TEpMiHAI, MPOrPaMHO-
TEXHIYHMA  KOMIUIEKC  CaMOOOCIyroBYBaHHs  TOIIO), IMPOrpaMHO-alapaTHE  CEpeOBHUIIIE
TEXHIYHOTO/MOOUIBHOTO MPHUCTPOIO, IHIIMKA MpUCTpiid), mo aae 3mory Jepxkatemo KIIK 3aiiicantn
omepauii 3 IiHILIIOBaHHSA TMe€peKa3y KOIITIB, a TaKOo)X BHUKOHAaTH IHIIl omepamii 3riiHo 3
(G YHKI[IOHAJIbBHUMHU MOXJIMBOCTSIMHU IIbOTO MPUCTPOIO.

Ilnatick — IlnarbkHa omnepaniss 3 NOpuiiMaHHS 1 3apaxyBaHHs/lepekady Ha Kopuctb KilieHTa
rOTiBKOBHMX/O€3TOTIBKOBUX KOINTIB B HAI[lOHAIbHIM BamoTi Big [lnaTHukiB uepe3 Kacy
banky/AnpTepHaTHBHI KaHAJIM MPOJAXIB AJI NOJANBIIOT0 Nepekasy Ha KopucTh KiieHTa B omary 3a
MOCITyTU/TOBapu/po0OOTH, 110 HAIAI0ThCSI/peani3yroThCs/BUKOHYIOThCS KitieHToM.

Ilnatank 3a Ilnatexxem — QizuuHa oco0a/cy0’eKT rocrojaproBaHHs, IO iHiLiOe [Inmatix B MOpsIKy,
nepeadauyeHOMy UM J[orOBOpOM.

Inartnuk/KiaienT — cy0’ekT rocnonaproBanHs, mo iHimiroe [Tnarikny oneparito Ha miacrasi [lmarikuol
IHCTPYKLII B TOPAJZIKY, nepeadadyeHoMy UM JloroBopoM.

IMocayra Banky (Ilocayra) — me pesynptar OesnocepenHboi B3aemonii Mix bankom Ta Kiientom s
3anoBosieHHs1 oTped Kiienta, mo Hagaerbes bankom Kiienty Ha miacrasi JloroBopy, Mae BiacHi
ocobnuBocTi, yMoBH oOcnyroByBaHHs, Tapudu. /g orpumanus koxxkHoi okpemoi [locmyru, Kmient
HaJae Mo KoXkHii 3anutyBaHii [locmysi/kommiekey [ocnyr okpemy 3asBy-Jlorosip.

IMocayra DCC (Dynamic Currency Conversion) — «IuHaMiuHa KOHBEpTAIlis BAJIIOT») — 1€ HAJTaHHSI
Toprosuem Jlepxkatemto KIIK moxinBocTi BuOOpy BamoTh omnepauii (30kpemMa TpuUBHI), MHpU
3nificHeHH1 onepauii 3a gonomororo KIIK 3a mexamu Ykpainu.

IMoTouHuii paxyHok — Bci BiInoBiAHI paxyHku KilieHTa B HalllOHaJIbHIA BalioTi YKpaiHu Ta/abo B
1HO3eMHI BadioTi Ta/abo B OaHKIBCBKUX MeTanax, IO BIIAKPUTI Ta/abo OyAyTh BIAKPUTI Yy
MaiioytHpoMy Ha 1M’ Kimienta y banky 3rigHo 3 [loroBopom  anisi 00JiKY TIpOIIOBHUX KOIITIB/
0aHKIBCHKHMX METaNiB, iX 30epiranHs Ta 3aidicHeHHs [InarikHux omepartiit 3a Jonomoroto [lnaTixaux
IHCTPYMEHTIB BINOBIJHO 10 YMOB JIOroBOpYy Ta BUMOT YMHHOT'O 3aKOHOAABCTBA YKpaiHu. [lorounuit
paxyHOK Moke oOciayroByBatuch 3acobamu CucTeMH NIISIXOM  HOro  MigKIIOYEHHS  J0
Po3paxynkoBoro o6cimyropyBantsi B CUCTEMI.
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IIpoBaiigep — mocTayabHUK MOCTYT IHTEPHETY.

IIpouecuHr — IisSUTbHICTH, IO BKIOYAa€E OYyAb-IIO 3 TAKOro: BUKOHAaHHS 3a [lnmaTiXHUMM omneparisiMu
aBTOpH3allii, MOHITOPUHTY, 300py, 00poOseHHs Ta 30epiraHHs iHoOpMarlii, HagaHHI 00poOIeHOT
iH(popMalii yyacHUKaM pO3paxyHKiB.

IIpouecuHroBa ycranoBa — ropuuyHa ocooa, sika 3aiicHioe [Ipomecunr.

PaxyHok — Oynp-skuil paxyHoK, Binkputuii Kimienrom B banky Ha ymoBax 1mporo J{oroBopy, BKIIOYAIOUYH
[ToTouni paxynku, OKpemi paxyHKH, B TOMY YHCJi 31 CIEHIaJIbHUM iX PEKUMOM BHUKOPHUCTaHHSI,
Heno3utHi paxyHku, PaxyHku eckpoy, PospaxynkoBi paxynku, IHmi paxynku (B ToMy 4Hchi i3
BUKOPUCTAHHIM EJIEKTpOHHOTO IJIaTKHOTO 3ac00y) a00 BCi mepeliiueHl paxyHKH pa3oM, a TaKOXK, TS
benedimiapa - PaxyHku eckpoy, BiAKpUTI IHIIMMH KIi€HTaMH baHKy - y4YacHUKaMu pPHHKY
€JICKTPUYHOI €HEepTii, MpaBO PO3MOPSKEHHS SKUMH HaJlaHo benedimiapy Ha mijcTaBl 3aKOHOIaBCTBA
Ta YKJIaJIeHUX JOTOBOPIB.

PaxyHOK eCKpOy — paxyHOK YMOBHOTO 30epiraHfs, mo BiAKpuBaeThcs bankom KitieHtam/ ydacHuKam

PUHKY €JEKTPUYHOI eHeprii ais 3apaxyBaHHS HaJIXOKEHb Ta 3AIHCHEHHS pO3pPaxyHKIB Yy
BIJIMOBITHOCTI 10 3aKOHY MPO PUHOK eJIeKTpU4HOi eHeprii Ta aktiB Kabinery MiHicTpiB Ykpainu Ta
Perymaropa Ta oOcmyroByerbest BimnoBinHo no I'maBu 5 Posminy 2, I'maBu 4 Pozminy 3, I'maBu 6
Pozniny 5 JloroBopy, HOpPMAaTHBHHMX JIOKyMEHTiB Perymsatopa TaociO, sKki BiIMOBIAHO [0
3aKOHOJIAaBCTBA  yIMOBHOBaXKCHI 3a0e3meuyBaTd  (DYHKI[IOHYBaHHS PUHKY /CETMEHTY pPHHKY/
EJeKTPUYHOI eHeprii Ta OpraHizalilo KyMiBIi-MPOAaXy EJIeKTPUYHOI eHeprii Ha HbOMY, SIKIIO
PO3paxyHKH Ha IIbOMY PUHKY /CErMEHTI PHHKY/ MPOBOISATHCS 13 3aCTOCYBaHHSIM PaxyHKiB ecKpoy
BiJIMOBITHO 10 BUMOT 3aKOHO/IaBCTBA.
YMmoBu JloroBopy, B TOMY YHCIIi BU3HAYCHI B 3a3HAYCHUX PO3iJIax, pa3oM i3 3asBoro-/[oroBopom mpo
BIIKPUTTS. Ta OOCIYrOBYBaHHS PAaxXyHKy YMOBHOTO 30epiraHHsi (€cKpoy) Uisl Y4YacCHHKIB PHUHKY
CJIEKTPUYHOI eHeprii), BBaKalThCA YykianeHUM CTOpOHaMH JOTOBOPOM paxyHKY YMOBHOTO
30epiranHs (eckpoy).

Po3paxyHKoBHii paxyHOK - paxyHOK, IO BiIKPUBAEThCS BaHKOM HEOAHKIBCHKOMY HallaBadyy TUIATIKHUX
nocinyr, (hiHAHCOBIM yCTaHOBI, 110 Ma€ MPaBO Ha HAJAHHA IJIATLKHUX MOCTYT, BUKIIOYHO IS IIiIeH
3abe3nedeHHs BuKoHaHHs [ImaTixHuxX onepaniil iioro KopucryBadiB 1uiaTixKHHUX TOCITYT.

Pernament KHEJ/III — nokyMeHT, 0 BH3HA4ae OpraHizaiiifHi, TEXHIYHI Ta 1HIN YMOBHU [isSTIbHOCTI
KHEUIIT mix yac nagauas EJIL, sxuit po3mimenuit Ha Pecypci KHEJITI.

Pecypc KHEIIlI - odimiiina Beb6—cropinka KHE/II, mo 3HaxoauTbcs 3a MOCUJIAHHSIM:
https://gca.ukrgasbank.com.

Peryasitop - HamionanbHa KoMicisl, 110 3J1HCHIOE JepXKaBHE PETyJIOBaHHS y c(hepax EHEepreTUKu Ta
koMyHanpHUX nocayr ( nani - HKPEKIT)

PeecTp maatixkHHX BHMOI — 3BeJeHa iH(opMaris moao O0aHKIBCBKHX PEKBI3UTIB PaxyHKy(-iB) eckpoy
VYyacHuka(-1B) puHKY €JIEKTpUYHOI eHeprii Ta paxyHKy benedimiapa, mo roryerscst benediniapom 3a
pe3yJbTaTaMH TOPTiB PUHKY €JIEKTPUYHOI eHeprii 3a (opMOI0, BU3HAUEHOIO J0TOBOPOM MiXK baHkoM,
ta benedimiapom, Ta imnopryetscs benedimiapom 1o Cucremu 3 MeToro (popmyBaHHs 3aco0amMu Takoi
Cucremu (Ha OCHOBI JaHMX peecTpy) IlmaTikHMX I1HCTPYKLIH Ta NOJANBIIOTO HaJaHHS TaKUX
[TnarixHux 1HCTpYKUiM 10 baHky, B mopsiaky i 3a ¢gopmoro, oQpOpMIIEHHX BIANOBIZHO IO BUMOT
YUHHOTO 3aKOHO/IaBCTBA YKpaiHM Ta HOPMATUBHUX JTIOKYMEHTIB PerynsTopa, [Uisi BUKOHAHHS [UIIXOM
nepepaxyBaHHsi KOIITIB 3 PaxyHky(-iB) eckpoy YuacHUKa(-iB) PHHKY €JEKTpUYHOI eHeprii Ha
MOTOYHUM paxyHOK 13 CHeliaJbHIUM PEKUMOM BUKOPUCTAHHS/TIOTOUYHUI paXyHOK 0COOH, 1110 BUCTYTIAE
benediniapom 110,10 TaKMX KOIITIB.

PeecTp moBepHeHHs1 KOIWITIB - 3BejeHa iH(popMarlis, Mo roryerscsi benediniapom, mono HeoOXigHOCTI
noBepHeHHs1 KowTiB 3 PaxyHky(-iB) eckpoy VYuacHuKa(-1B) PHUHKY €JIEKTpUYHOI eHeprii, ska
BIJIMOBITHO 10 BUMOI' 3aKOHOJABCTBa Ta HOPMAaTHUBHHUX JIOKYMEHTIB Perymstopa TroTyeTbcs Ta
iMnopryetbest benediniapom qo Cuctemu 3 Metoro popMyBaHHs 3acobamu Takoi CucteMu (Ha OCHOBI
naHux peectpy) [Inati>kHuX 1HCTPYKIiH, 0pOPMIICHHUX BiJMOBITHO 10 BUMOI YHHHOTO 3aKOHO/AaBCTBA
VYkpaiau, Ha TOBEpHEHHsS KOIITiB 3 PaxyHKIiB €CKpoy 3 MOJaNbIIUM iX HaJaHHSAM 10 baHKy mis
1HIIFOBaHHS MEepeKasy KOIITiB 3 PaxyHKy eckpoy.
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Po3paxynkoBa BajgwTa — BamoTa, y skii [lmaTikHa cucrema MPOBOAWTH PO3paxyHKH 3 baHkoMm 3a
IUIATDKHOIO — omepariero. Po3paxyHkoBa BalioTa BHU3HAYAETHCS JIOTOBOPOM, YKIQJAEHUM MIXK
IaThKHOIO opraHizamiero [narixkaoi cucremu Ta bankowm.

Po3paxyHkoBe 00¢JyroByBaHHsl — IIOCTYTH, 10 HajnaoThes bankom Kiienty Ha mincrasi JloroBopy, siki
MOB’s13aH1 3 TEPEKa30M/HAIXO/KCHHSIM KOINTIB 3/Ha PaxyHKa/HOK, a TakoXX 3IIHCHEHHSM IHIIUX
orepauid BIANOBIAHO O BCTAHOBJIEHOTO HOPMAaTHUBHO-TIpaBOBUMHU aktamMu HBY  pexumy
oOciyroByBaHHsi Takoro PaxyHky Ta nependauenux JloroBopoM. Po3paxyHkoBe 0OCIyroByBaHHs
3milicHIOeThCcs bankoMm Ha mamepoBux Hocisix Ta/abo B Burisai EINl mepemanux Koiientom 1o
banky/bankom 5o Kiienta 3acobamu Cucremu Ta/a6o IlnmatixkHuM mnpucTpoeM. Po3paxyHkoBe
o0ciyroByBaHHs BKJIIOUae B cebe Takox [Hdopmariitne oOciyroByBanHsI.

Po3paxyHkoBo-kacoBe 00CJIYroByBaHHsl — IIOCIYrd, IO HanamThcsd bankom Kienty Ha migcraBi
JHoroBopy, siki noeaHyoTh KacoBe o6cnyroByBanus ta Po3paxynkoBe oociyropyBanus Kiienra.

Caiit banky — odiuiitauii caiit banky https://www.ukrgasbank.com.

CEJl - nporpamMHUii KOMIUIEKC JJIsi aBTOMATH3aIii IPOILECIB EIEKTPOHHOTO JOKYMEHTOOOIry, IIo
nepea0Oavae OHJIANH MiAMKCAHHS, HAJICUJIAHHS, OTPUMaHHS Ta 30€piraHHs JOKYMEHTIB B €JICKTPOHHIM
dopMmi mepenbaueHux JloroBopom (30kpema, aie He BHUKIIOYHO OHIAWH-CEPBICH EICKTPOHHOTO
TokyMeHTo00iry «BuacHo», «COTAY).

CEIl HBY — Cucremu eneKTpoHHUX TuiaTexiB HamionansHOro 6aHKy YKpaiHu.

Cepsic «BisyBanusi» — Ilocnyra, sxky bank nHamae Kiienty 3a nomomororo Cucremu Ta SIKMHA Hajae
Bizytouomy MoxnmBicTh 3aiiicHeHHst KoHTpoito 3a EIIl Kiienrta a6o IlinmopsakoBaHux opraHizariiit
Knienra.

CepTudikaT BiIKpPUTOro KJI4Ya — €JICKTPOHHUH JOKYMEHT, SKHH 3acBiIuye HAJCKHICTh BimkpuToro
Kiroua QizuyHiil abo rpuauUHii 0co01 Ta miaATBepKYe 11 [neHTudikamiini qaHi.

Cratyc mnoaaTkoBOro pesuaeHcTBa — iHpopmaris momo peecrpanii Kiienra Ta/abo KiHIEBUX
OcHedimiapHuX BIACHHKIB (KOHTpojepiB) KitieHTa B SIKOCTI IJIaTHHKAa IOAATKIB BIJIMOBIIHO [0
3aKOHOJIAaBCTBA TIEBHOI JiepKaBH (FOPUCIUKIIIT) 13 3a3HAUYEHHSIM DPEECTPAIiHHOTO HOMEPY IUIaTHUKA
MoJaTKiB, 30kpeMa, iHpopmaris npo Craryc [logarkoBoro pesuaenta CIIIA BinmoBigHO A0 BUMOT
FATCA ra indopmariis mpo moIaTKOBE PE3UACHCTBO BIAMOBIIHO A0 3arajibHOTO CTAaHAAPTY 3BITHOCTI
CRS.

Croponu/Cropona — Kiient ta/abo bank BiImoBIIHO.

Tapudm — noxymeHT, sskum baHKOM caMOCTiIHHO BH3Hau€Ha BapTICTh MOCIYT (onepaiiit), Mo HaJaroThCs
bankowm 3a mum [JoroBopom. Tapudu € HeBin emHOO yacTuHOIO JloroBopy Ta posmimieHi Ha Caiiri
banky Ta/abo Ha iHpopManiiHUX JOIIKaX y BiAIIJIeHHIX baHky.

Texniunuit/Mo6inbHuii npuCTpii — EJEeKTPOHHUI npucTpiii(MoOinbHUN TenepoH abo 1HIMIMI
6e3nporoBuii npHUcTpiif), mo Hanexuts [epxkarento KIIK, Ha sxuif moxHa BcraHOBUTH IlnaTixHMX
3aCTOCYHOK Ta SIKHH MOKHA BUKOPHUCTATH JJIs 31MCHEHHS IJIaTKHI a00 1HIII oneparii.

Token — nudpose npencraBieHHs KIIK, sxe ¢opmyerbes 3a daktom peectpamii(noganns) KIIK y
BiANOBIAHOMY [InaTikHOMY 3acTOCYHKY 1 30epiraerbcs B 3alIM(POBAHOMY BUIJISAL B 3aXHILEHOMY
cxoBuilli TexHIYHOTr0/MOOIIBHOTO MPUCTPOIO.

Toxenizauiss — mpouec ctBopeHHss TokeHa 1 Horo 3B'a3ku 3 HomepoM KIIK, mo no3Bosisie ogHO3HA4YHO
BuzHauntu KIIK, Bukopucrany s 3ailicHeHHs onepaiiii 3 BukopuctanHsMm CepsiciB Google
Pay/Apple Pay/Garmin Pay/ MiPay/ Swatch Pay.

Tpanm (Tpanmi) — cyma rpolIoOBHX KOIITIB, IO PO3MIILyeThCsl HAa [IeMO3UTHOMY paxyHKY/OKpeMHUX
cyOpaxyHkax Jlemo3uTHOro paxyHKy Ha Pi3HHUX yMOBax (Cyma, CTPOK, MPOIIEHTHA CTaBKa) B paMKax
onHOTO JloroBopy 6aHKiBCHKOT'O BKJIQy.

Toprosenb — cy0’eKT TOCHOJaprOBaHHs (OpuaMyHa ocoba abo ¢izmuHa ocoba, sKa 3IHCHIOE
HiANPUEMHUIIBKY JISUTBHICTD, HE3ANEXKHY MpOoQeCiiiHy AisUIBHICTD), SKUHA BIMOBIAHO 10 JIOTOBOPY 3
ExBaiipom mnpuitmae 1o obcimyroByBaHHs [lnaTixkHI IHCTpYMEHTH JUIsl 3/1MCHEHHS OIUIaTH BapTOCTI
TOBApPiB YU MOCIIYT, BKIIOYAIOYH MTOCIYTH 3 BUaui KOIITIB y TOTIBKOBIiH (hopmi.

Tpanm (Tpanmi) — cyma rpomoBUX KOIUTIB, IO PO3MIIIYEThCS Ha JIeMO3UTHOMY pPaxyHKY/OKpeMHUX
cyOpaxyHkax /lemo3uTHOro paxyHKy Ha pi3HHX yMOBax (Cyma, CTPOK, MPOLIEHTHA CTaBKa) B PaMKax
onHoro JloroBopy 0aHKIBCHKOTO BKJIaay.
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Yanockonasnenuii enexktponHuii mignuc (mani — Yaockonanenuii EIl) — Bua EnextponHoro miamwmcy,
CTBOPEHHUH 3a pe3yJabTaTOM KpUNTOrpadivyHOro NepeTBOpPeHHsS ENEKTpOHHUX [aHMX, 3 SKUMHU
MoB’si3aHUi 1el EnekTpoHHUN mignuc, 3 BUKOPUCTAaHHSAM 3ac00y YAOCKOHAJICHOTO EJIEKTPOHHOTO
migmucy ta OcoOHCTOro Kiro4a, OJHO3HAYHO TMOB’s3aHoro 3 IligmmcyBadem, 1 KUl Jae 3MOTY
3MIMCHUTH  €NeKTpOHHY iaeHTHdikamito [liamucyBadya Ta BHSIBUTH TOPYIIEHHS  IILJTICHOCTI
EnekTpoHHMX HMaHWX, 3 SKUMH TOB’s3aHWi el Enexkrponnuit miamuc. Y nockonanenuit EIT
BUKOPHUCTOBYETbCA Yy Bumaakax konu KiieHT He B 3M031 BukopuctoByBaTd Kaamidikoanwmii EIT
KHEAIT BinmosigHo mo [JoroBopy. Ynmockonanenuit EIl moxxe Oyru Bukopucranuii B Cucrtemi B
pamkax QyHKIIT «MyJIbTHKITIOW.

YnoBHoBaxkeHa ocoda Kirienta — ¢iznyna ocoba/topuanana ocoba, mo i€ Big iMeHi abo 3a 10pydeHHIM
Kiienra, sxa mae mpaBo mignucy EIIl Ta sika mae mpaBo posmopspkatuch PaxyHkoMm Ta/abo
3nidCHIOBATH iHII Aii momo Takoro PaxyHKy BiINOBiIHO A0 3aKOHOAABCTBa YKpaiHu (B T.4. Ha
MiJICTaBl HAJIGKHUM YMHOM O0(DOPMIICHOI TOBIPEHOCTI, sIKa pHitHATa baHkowm).

YnoBHOBaKeHUH NMPeACTABHUK — IOpUIMYHA 0c00a, sSKa yKIiana oroBip 3 baHKOM 110710 HagaHHS MOCTYT
HAa MepeKas KOIITIB.

YyacHUK(-1) PUHKY eJIeKTPUYHOI eHeprii - yJacHUK(-M) PUHKY /CETMEHTY PUHKY/ €JIEKTPUYHOI eHeprii,
akuii(-1) yxnaB(-u) 3 benediniapoM AOroBip MpO y4acTh Yy PUHKY /CEIMEHTY PHHKY/ €JIeKTPUYHOI
eHeprii.

®inaHcoBuii HOMep — HOMep MoOUTbHOrO(-ux) Tenedony(-iB), Hamanuii Kiientom banky B skocti
OCHOBHOT'O KOHTAaKTHOTO HOMepa 1uist iHpopmamiiiHoi Ta ¢piHaHcoBOi B3aemMoii 3 bankom, sikuit KimienT
3a3HaunMB y 3asBi-JloroBopi, abo mnoBigomieHuidl KiieHTOM J0JAaTKOBO Micis MpHETHAHHS [0
Horosopy.

@Oynknia «MyabTuka0w» - ¢QyHkuigs Cucremu, ska [J03Bojsie YMOBHOBaxeHiIH ocobi Kiienra
BUKOpHUCTOBYBaTH oauH Y nockonaneHuit EIl a6o Keamidikosanuii EIl mis nignmucanns [lnatixamx
IHCTPYKLINA OJIHOYACHO [EKUTbKOX oOpraHizamiid, mo skuM bankoM 3a posnopsypkeHHsM Kiienrta
HAJIAIITOBAHO TaKy MOXJIMBICTh. [l Bukopuctanus miei ¢pynkuii KopucryBau miei GpyHkiii moBuHeH
OyTu YIOBHOBaXEHOIO 0COOO0I0 KOKHOT 3 Oprasisaiiii, o SKUM HaJIallITOBYETHCS PABO BUKOPUCTAHHS
i€l QyHKII.

XosayBaHHs — pe3epByBaHHs cyMH onepauii 3 BukopuctanusaMm KIIK Ta/abo BapToCTi BiMOBIJHUX MOCTYT
Ta IHIIMX CyM, BHU3HaueHuUX ymoBamu 1boro [lorosopy mo Ilorounomy paxynky Kiienra 6e3 ii
(aKTUYHOTO CHIMCAHHS.

CVV2/CVC2 kon — tpusHauHuil kon nepesipku goctoBipHocTi KIIK, npusHauenuit s miaTBepAKeHHS
omnepauii B Mmepexi [HTepHeT.

3araabumii cranaaprt 3BiTHocti CRS - 1e MiKHapogHUI cTaHAApT, 110 BUMarae BiJ KpaiH, Kl HOro
IMIUIEMEHTYIOTh, 3/A1HCHIOBATH 30ip iHGopManii mpo (iHAHCOBI pPaxyHKHM BIACHUKIB paxyHKIB Ta
HIOPIYHO HA aBTOMATHUYHII OCHOBI OOMIHIOBATUCh TaKOIO 1H(OpPMALII€IO 3 IOPUCAUKIIIMU-TIApTHEPAMU
3 00MiHYy B pamkax baraTocTOpoHHBOI yrogu KOMIIETEHTHHX OpraHiB MpPO aBTOMaTHMYHUH OOMiH
iH(popmariero nipo ¢iHaHcosi paxyHku (Multilateral Competent Authority Agreement on Automatic
Exchange of Financial Account Information).

FATCA - 3akon Cnomyuenux IlltatiB Amepukn «IIpo momaTKkoBi BHMOTH 0 iHO3EMHHUX PaxyHKiB»
(Foreign Account Tax Compliance Act), sikuit HaOyB unnHOCTI 01.07.2014p.

HSM - mepexeBuii kpunitorpadigauii MoTyib, sskuid € 3acobom Keamidikosanoro EIT um [Tewarku.

M-banking — Ilocnyra iHpopmyBaHHs 3acobamu MoOimbHOTO 3B 513Ky bankom Kiienra//lepxxatens KITK
npo omepariii, 3aiiicHeni 3 BukopuctanusiMm KIIK Ta pyx komris 3a [IoTouHUM paxyHKOM.

QR-koa — marpuyHHMil KOJ (ABOBUMIpHUN IITPUX-KOA), SKUA MICTHTH 1H(OpMAIiI0 MO0 OTPpUMyBaya
KOINTIB 1 MPU3HAYEHUN NJIs1 CKaHyBaHHS TeXiHYHUM/MOOUTBHUM TPHCTPOEM, CKAHEPOM IITPHUX-KOTY
TOIIO 3 METOIO MIBUJKOI Ta 0€3[MOMMIIKOBOI IIepeiadi peKBI3UTIB onepaiii nepexkasy KOITiB.

PO3A1JI 2. 3AT'AJIBHI ITOJIO’)KEHHA
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I'nasa 1. IOPAJOK INIPUEJHAHHSA 10 1OI'OBOPY

2.1.1. JloroBip BU3Haua€e yMOBH Ta nopsnok HaxanHsa bankom [locnyr KiieHTy Ta peryinioe BiIHOCHHH, IO
BUHHMKaIOTh MK Kitientom 1 bankom (mami pa3zom 3a TekctomM — CTOPOHHM) MPOTITOM CTPOKY il
Horosopy.

2.1.2.B mexax JloroBopy bank nHanae Knienty nactynni [locnyru:
= BinkpuTTa PaxyHky Ta 3aificHenHs Po3paxyHkoBo-kacoBoro oociyropyBanHs Kiienra, B ToMy uucii

13 BUKOpPUCTaHHAM EJEKTpOHHMX IJIaTIKHUX 3aC00iB;
= Jlucranmiitne obcimyroByBanHsi PaxyHKiB;
» gumyck ta oocimyroyBanss KIIK;
* pO3MIiIlIEHHS KOUITIB Ha J[eMO3UTHOMY paxyHKY;
* BIIKpUTTS Ta 00CIYroByBaHHs 3apIUIaTHOIO IPOEKTY;
= npuitmanus [InatexiB Ha kopucts Kiienra;
» sk KHEJIII - enexTpoHH1 10BipUi MOCITYTH.
YmoBu Hananus bankom Ilocmyr MoxyTs OyTu pizHuMu [uis pisHuX rpyn KiientiB (rpyna
BIJIMOBITHOTO CErMEHTY Oi3HECY) Ta BCTAHOBIIOIOTHCA baHKOM caMOCTiiHO.

2.1.3. llpuennanns Kiienra no JloroBopy 3IIHCHIOETHCS TPH IEPIIOMY 3BEPHCHHI 10 baHKy NIIsTXoM
nianucanss 3asBu-lorosopy. Ilinnucannsam 3assu-Jlorosopy KiieHT Ge33acTepeXHO NpPUEAHYETHCS
no ymoB [loroBopy. CBoim mimmucom Ha 3asBi-JloroBopi KiieHT miaTrBepmkye, mo Ha MOMEHT
ykiaganHaa Jlorosopy KiieHT o3HailomuBes 3 TekctoMm JloroBopy Ta yciMa JoJaTKaMu 10 HBOTO,
MOBHICTIO 3pO3YMiB IXHil 3MICT Ta MOTO/KYETHCS 3 BUKIIJCHUM Y JloroBopi.

2.1.4. KnienT camoctiiiHO obupae BuzHaueHi B oMy Jlorosopi Ilociayru Tta/abo xommueke Ilocayr, siki Bin
Oakae oTpuMarH, Ta BU3HAYAE iX y 3asBi-/loroBopi mo koxHii oopaniii [Tocmysi/komruiekcy [Tocmyr.

2.1.5. JloroBip BBaXa€ThCsI YKIAJACHUM y HACTYITHUX BUMAAKaX:

— micng orpuManHs bankom Bix KitienTa 3amoBHeHOI Ta migmucaHoi 3asBu-JloroBopy y mnamneposBiii
opwmi,

— micnst otpuManHs bankom Bing KiienTta 3amoBHeHoi Ta mianmcanoi KsamidixkoBanum EIT 3asBu-
JloroBopy B eNeKTpOHHIH Gopmi.

2.1.6. [latoro yknananHs [loroBopy B pamkax koxHOi okpemoi [locmyrm € nmata mianucansas Kiientom
3asBu-JloroBopy i3 3amoBieHHsAM oOpanoi Ilocmyru. Homepom J[loroBopy, mo Bu3Hadae oOpaHy
Kiientom [Mocnyry, € Homep 3asBu-Jlorosopy i3 3amoBieHHsIM 006panoi [Tocmyru.

2.1.7.3asBa-/lorosip i3 3amoBiIeHHAM o0panoi [Tocoyru opopmittoeTsest Kitientom y BinunenHsx banky a6o
Moke OyTu HampasiieHa 10 baHky B enexkTpoHHil ¢(opmi, B Tomy uuciai 3acobamu Cucremu (y
BUMAJKax nepeadadeHux J[oroopom).

Micuem yknaganas [loroBopy € Micue3HaxomkeHHs BiauieHHs banky, B skomy KiienTom
odopmimtoeTbes 3asiBa-J{orosip abo no sxoro Kiientom Hagicnana 3asBa-ZloroBip B €JIeKTPOHHIN
dopmi.

ITicnsa npuennanns Kiienra no uporo Jlorosopy, 3acobamu Cucremu KiieHT Moxxe HanpaBuTH banky
3aMOBJICHHS Ha oOpany [locnyry B enexkTpoHHid ¢Gopwmi, 30KpeMa 00 PO3MIIIEHHS KOIITIB Ha
Jleno3uTHOMY paxyHKy, Bumycky Ta obOcinyroByBanHs KIIK, Bigkpurts Ta 0OCIyroByBaHHS
3apIulaTHOTO MPOEKTY, a TaKoX 3MIHM iX yMOB Ta/a00 pO3ipBaHHS/NPUIIMHEHHS, IPU LILOMY TaKe
3aMoBiieHHS Mae Oytu mianucano KsamidikoBanum EIT KiienTa.

VY Bunanky npuiiaatTs bankom 3amosnenHs: Kiienra na o6pany Ilocnyry, ske mHanpasiene Kimientom
B eJeKTpoHHIN ¢opmi 3acobamu Cucremu, bank Hanmae KitieHTy BiaNoOBiJHE MOBIJOMJIEHHS PO
NpUAHATTS 3amoBiieHHsT oOpaHoi [Tociayru 3acobamm Cuctemu abo Ha BKa3aHy €JIEKTPOHHY allpecy
Kuienra.

2.1.8. Le#t [loroBip ykimamaerbcs BigmoBigHO a0 BUMOT L[uBinbHOTO KOJekcy YKpaiHu, 3akoHy YKpaiHu
«[Ipo enexkTpoHHI JOBipul MOCIYrH» 31 3MIHAMU Ta JOMOBHEHHsIMHM, 3akoHy Ykpainu «lIpo
€JICKTPOHHI JIOKYMEHTH Ta EJEKTPOHHHHN TOKYMEHTOOOIr» 31 3MIHAMH Ta JIONMOBHEHHSIMH, 3aKOHY
Vkpainu «IIpo enekTpoHHY KOMEpILio» 31 3MiHAaMH Ta JONOBHEHHSIMM Ta 1HIIUX BHUMOI YHHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

2.1.9.30008’s3anHs mo /[loroBopy (Hamanus Ilocayr, omnary Ilocayr, TOIIO) BUHUKAIOTh 3 MOMEHTY
nignucanss Kiienrom 3asBu-/{orosopy 13 3amoBnieHHsAM nepiuoi [locnyru ta npuitHaTTs i1 bankoM, B
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tomy uncii o Paxynkam ta KIIK mo vux (3a HasBHOCTI), mo Oyino Biakputo Kiientom y banky mo
natu npuenHanas Kmienta no JloroBopy, a Tako BUKOHaHHS KUIi€HTOM IHIIMX YMOB, BU3HAYCHHMX
JloroBopoM Ta YMHHUM 3aKOHOJIABCTBOM YKpaiHH, 30Kpema, micis HajgaHHs KiieHToM HeoOXiTHuX
JOKYMEHTIB Ta iH(pOpMaIlii.

2.1.10. V pa3i npueananas Kiienta 1o ymMoB 1mporo J[oroBopy mojajibilie BPETYIIOBAaHHS BIIIHOCHH MIK
bankom Ta KitieHTOM 311HCHIOETHCS HA yMOBaxX LBOTo J[0roBopy, SIKIIO iHIIE HE BU3HAYEHO 3asBaMU-
Horosopamu. Ilpu npomy, mix dac Hamanas Kiienrtom 3asBu-/{oroBopy Tta ii mpuitHarTs bankowm,
CTopoHH MOXYTh OMOBUTHCH PO TPOJOBXKEHHA oOciyroByBaHHs Ha ymoBax (Tapudax), mo
BU3HAYAINCh IHIIUMH YKIajeHuMu Mix Kiientom ta bankoM goroBopamu.

2.1.11. bank mae mpaso BigmoButu KiieHTy B yknaaenHi JloroBopy y Bumajaky, skmo KiieHT mporonye
banky ykmactu takuii JloroBip Ha ymMoBax, BiIIMIHHUX Bij orojiomeHux bankowm, sikmo baHk He mae
MOXxJMBOCTI mpuiiHATH KiieHta Ha OaHKIBCbKEe OOCIIyroBYBaHHS a00O SKIIO Taka BiaMoBa
JTO3BOJIETHCS 3aKOHO/IABCTBOM Y KpaiHH.

2.1.12. JloroBip MICTHTbH €JI€MEHTH PI3HUX JIOTOBOPIB (€ 3MIIAHUM y po3yMiHHI 4. 2 cT. 628 LluBinmpHOTO
kojekcy Ykpaiam). I[lpm Hamanni Ilocayr 3a mum  JloroBopom CTOpOHU KEpYHOTHCS UYWHHHM
3aKOHOJIABCTBOM YKpaiHH, HOPMaTHBHO-TIPAaBOBUMHU akTamMu HamioHanmeHOTO OaHky YkpaiHu (nmaii -
HBYVY), BHyTpimHiX qokyMeHTiB banky Ta 1ium JloroBopoM.

Iiasa 2. MOPSIIOK BHECEHHS 3MIH, CTPOK JIi JOTOBOPY TA YMOBU IMNPUITMHEHHS

IMPABOBIJHOCHUH

2.2.1 JloroBip Ai€ mpoTSIroM HEBU3HAYEHOI'O CTPOKY 1 MOke OyTH po3ipBaHuil 3a iHiliaTBOO baHky abo 3a
iHimiatuBoro Kiienta y Bumamkax 3akpurTs Bcix PaxyHkiB Ta/abo BimmoBu Bif ycix Ilocmyr banky,
ajle He paHille MOBHOro BUKOHaHHS CTOpOHaMHu CBOiX 3000B’s3aHb 3a J[OroBOpOM 3 BpaxyBaHHSIM
K0o)kHO1 00panoi Kimientom [locmyrn.

2.2.2. CroponHa, ska BBakae 3a HeoOXimHe 3MIHUTH uMu posipBatu [loroBip (B T.4. NPUNTUHUTH
Ha/laHHs/oTpuMaHHs onHiel 3 oOpanux Kiientom Ilocayr/mirpyBaTi Ha iHIIMK TOTOBip/mpaBuiia),
HampaBJlisie Mpono3uiii npo ue inmriit Ctoponi Jlorosopy:

* bank oHUM a00 JACKITBPKOMA 3 HACTYITHHUX CIIOC00iB, 32 BHOOpoM baHky:

- IIUIAIXOM po3MiliieHHs npono3unii Ha Caiiti banky https://www.ukrgasbank.com B po3aini Manomy
Ta cepenHboMy O13Hecy/KopropatuBHUM KITi€EHTaM;

- IUIIXOM PO3MIIIEHHsI MPOMO3HUllii Ha iHhOpMaIIHHUX JOIIKAX Y BiIAIIeHHAX baHKy;

- HampaBJieHHs 1H(OpMAIIil TOWITOO 3a aapecoro KiienTa, BkazaHnoro B 3asBi-/[orosopi;

- Ha/ICWJIaHHS eJIEKTPOHHOTO MOBiAOMIIEHHS 3acobamMu CucteMu (3a ii HasBHOCTI);

- HampaBJIeHHS BIAMOBIAHOT mpono3utlii 3a nonomoror CEJI;

- HagcwiIaHHa SMS-noBiioMiieHHs Ha HoMep MoOiIbHOTO Tenedony Kiienra, Bkazanuit Kiientom y
3asBi-JloroBopi abo mucekMoBO NoBigoMIIeHHH KitieHTOM;

- HaJICUJIaHHS €JEKTPOHHOTO IMOBIJOMIIEHHS Ha aJpecy eJeKTPOHHOI MOLITH, BKa3aHy KiieHTOM y
3asBi-JloroBopi a6o mucrkMoBO MoBigoMIeHY KiieHTOM;

- HaJICUJIaHHs EJIeKTPOHHOTO IOBIJOMJIEHHA uepe3 Oy/b-sKi KaHalM Iepeadi MOBiAOMIIEHB, IO
BIJIIIPABIIAIOTHCS 4epe3 IporpamHuil nonatok tumy Viber, Telegram Ttomo, sixkuit moxe Oytu
BCTaHOBJIEHUH Ha TeXHIYHUX/MOOITBHUX TMPHUCTPOSX, IUIAHIIETHUX MPHUCTPOSAX Ta MEPCOHAIBLHOMY
koM totepi Kiienra.

» KimieHT onHuM a0 IeKiIbKoMa 3 HaCTYIHUX Coco0iB, 32 BuOopom KitieHra:

- HaJaHHS BiAITOBIIHOIO MHCHMOBOTO MOBIOMIIEHH/KlonmoTaHHS 0cO0UCTO;

HalpaBJIeHHS BiANOBIAHOTO MMCHMOBOTO MOBigoMIIeHH:/KimonoTaHHs 3aco0amMu MOIITOBOTO 3B'S3KY;
- HaIpaBJIEHHS BIIMOBIIHOTO MMCbMOBOTO noBinomieHHs/Kimonoranus 3a monomororo CEJI.

2.2.3 YMO0BH Ta NOPSIAOK OAHOCTOPOHHBLOI 3MiHM Bankom /lorosopy (B Tomy uuncii texkcery ITy0maiunoi
npono3uuii Ta/ado Tapudis Ta/ado ioro HeBix’€MHUX 10AATKIB):

2.2.3.1 CtopoHHM JOOMOBHWIMCH, IO baHk BmpaBi B OJHOCTOPOHHBOMY IMOPSAAKY BHOCHUTH 3MIHM Ta
JOTOBHEHHs1 10 JloroBopy (B ToMy uMcii o Tekcty wiei [1ybmiynoi npomosuuii, Ta/abo Tapudis
Ta/ab0 HOro HeBiJ €MHUX JAOAATKIB/) IIJIIXOM BUMHEHHS OJJHOCTOPOHHBOTO PaBOUnHY baHKy.
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Takuit ogHOCTOpOHHIN TpaBounH banky (mami — IlpaBounH) cTBOpIOE Ta/ab0 3MIHIOE BiAMOBITHUM
YUHOM IIpaBa Ta 000B’s13ku banky Ta/abo Kinienra 3a JloroBopom.
[IpaBounH, 1010 BHECEHHsS 3MiH Ta/abo0 AOMOBHEHb 10 JloroBopy (B TOMY 4YHCII A0 TEKCTY i€l
[Ty6niunoi mpomoswmii Ta/abo TapudiB Ta/abo #oro HEBiq €MHHUX [OJATKiB) Ta/ab0 po3ipBaHHS
JloroBopy, HaOyBa€ YMHHOCTI 3 JAHS BKa3aHOTO B TakoMy [IpaBounHi.

2.2.3.2. bank He mi3Hime HiX 3a 30 (TpUALSTH) KaJIEHAAPHUX JIHIB IO JaTH BBEJCHHS B IO BiAMOBITHUX
3MiH Ta/ab0 J0MOBHEHb 10 BcTaHoBIeHUX Tapudis/Tapuduux mianiB/makeTHuX nporo3umiit/[IpaBun
kopuctyBanHs KIIK/ymoB JloroBopy B wactuHi Bimkpurtss Ta obcmyroByBanHsa KIIK Tta/abo
3niiicHeHHs omepaiii 3a Paxynakamu 3 Bukopuctansasm KIIK mosimomise Kiienta mpo 3MiHE y ciocio
BU3HauUeHU m. 2.2.2.

2.2.3.3. bank He mi3Hime, HiX 32 10 (gecsaTh) KaJeHIApHUX AHIB 10 AHS HaOpaHHS yuHHOCTI IIpaBounHy
Ipo BHECEHHS 3MiH Ta/abo pomoBHeHb 10 1€l IlyOmiunoi mpomosumii ta/abo TapudiB Ta/abo
HEBiJ’€MHUX J0JaTKiB JloroBopy, 3a BHK/IIOUEHHSM YMOB, IOPSJOK 3MIHM SIKUX HependadeHuit
nn.2.2.3.2 usoro Jlorosopy, nosigomisie Kiienra npo 3minu y crioci6 BusHadenuit nm 2.2.2.

2.2.3.4. 3aznavennii y nm.2.2.3.2 - 2.2.3.3 nopsagok 3MiH A0 JloroBopy (B TOMY 4YHCII A0 TEKCTY i€l
[Ty6miynoi mpomno3umii Ta/ado Tapu¢i Ta/abo HOro HEBiN €MHUX IONATKIB) HE 3aCTOCOBYETHCS Y
BUIIA/IKAX BHECEHHs 3MiH, SIKI CIIPSIMOBaHI Ha BUKOHAHHS BUMOI YMHHOT'O 3aKOHOJABCTBAa YKpaiHH, a
TaKOX y pasi, skuio baHk iHilitoe 3MiHy yMOB JloroBopy, sKi HOJIMIIYIOTh YMOBU OOCITyTOBYBaHHS
Knienta (a came: posmmuproe crnektp [locayr banky, mo moxyte Oytu Hamani Kiienty Ta/abo
3meriye Tapudmu). Y takomy pasi 3MiHE HaOyBalOTh YUHHOCTI 3 JaTH, 3a3HAYCHOI Yy BIIIOBIIHOMY
[TpaBounHi.

2.2.3.5.CtopoHn noMoBHIUCh, 10 KiieHT mnpuiiMmae Ha cebe O000OB’S30K CAMOCTIHHO BiJCTEXKYyBaTH
HasIBHICTB/BicyTHICTH [IpaBounny, po3minienomy Ha Caiiti banky Ta/abo Ha iHbopMaLiiHUX TOIIKaX
y BimginenHsx banky. Heosnaitomnenns Kiienta 3 IlpaBounHOM He 3ynuHsS€ HaOyTTS YHHHOCTI
takoro IlpaBounny baHky 3 BiANOBIIHMMHM NPAaBOBUMM HAcHiJKaMH, L0 BUIUIMBAIOTh 3 TaKOI'O
IIpaBounny.
B pasi Hesroau 13 3ampornoHoBaHuMH yMoBamM IlpaBoumny, kpiMm IIpaBoumHy 11070 po3ipBaHHSA
JloroBopy 3a 00’ eKTHBHHX Npu4rH, KitieHT nuceMoBo noBigomiise bank npo taky Hesrony. [TucemoBa
Hesroaa Kiienra 3 ymoBamu [IpaBounHy Oyne BBa)XaTHUCh HaJiciaHOK abo HajxaHow banky nuie y
pasi ii orpumanHs bankom g0 17-00 3a KuiBcbkum yacoM 3a 3 (tpu) poOoui ani (OnepauiiiHi  JHi),
10 MepenyloTh KaJeHJapHOMY JHI0 HaOpaHHs 4MHHOCTI IIpaBoumHy, sIKuMil 3a3Hau€HO B TaKOMY
[TpaBounHi, npu 1npoMy, KilieHT y CTpOK, MpOTSIroM SIKOrO BiH Ma€ HajaicaaTH/Haaatu A0 baHky
BI/ITIOBIJTHY NMHUCBMOBY HE3rojy, 3000B’s3aHUN 3’sIBUTHCH B poOouuil neHp (OmnepauidHuil neHb) 10
banky ocobucto abo yepe3 CBOro YNOBHOBA)KEHOTO 3a JOBIPEHICTIO NMPEACTaBHHUKA Ta Y3rOJUTH 3
bankom Ti nosnoxenns [IpaBounny, 3 sskumu KilieHT He TOTOIKYEThCS.
V¥ pazi HeoTpumanHs bankom mucemoBoi Hesroau KiienTta 3 ymoBamu IlpaBounHy (He3anexHO Bij
OPUYMH, B TOMY YHWCIHI, NOBAXHHUX NpHUMH) HesBKW KitienTta (Hioro mpeacTtaBHUKA) y BiJMOBIJIHI
CTPOKHM sl y3rojpkeHHs 3 bankom monoxens [IpaBoumny, 3 sikumu KiieHT He moropKyBaBcs,
Croponu JloroBopy BBakaTUMYTh MMCbMOBY He3roay Kiienra anynboBaHoro KitieHTOM Ta Takoro, 1110
HE Mae OPUIMYHOI CHJIM 1 HE MOBWMHHA po3risimaTichk bankom, a [IpaBoumH TakmMm, mo HaOyBae
YUHHOCTI 3 BKa3aHO1 B HbOMY JJaTH Ta 000B’sI3KOBUM JUIs BUKOHaHHA CtopoHamu JloroBopy.

2.2.3.6. 3minu g0 [orosopy € noromkennmu Kiientom (BiamoBigHo 70 4. 3 cT. 205 [{uBiIBHOTO KOIEKCY
VYkpaiuu) KO A0 JaTH, 3 sIKOi BOHM Ha0yBaloTh YWHHOCTI, KilieHT He moBiqoMuTh baHk mpo cBoro
He3roJly 3 HUMHU. Y pasi Hezronu Kiienra 13 3miHamu [loroBopy KiieHT mMae mpaBo BIIMOBHUTHCH BiJl
JHoroBopy Ta 3akputu PaxyHok/PaxyHku.

2.2.3.7. CTopoHH TOMOBWJINCH, IO BKa3aHi B m.2.2.3.2 - 2.2.3.3 JIoroBopy CTpOKH HE € TpOIecyaTbHIMHU,
Ta y pasi, KO KiHElb CTPOKY MPHUMAJa€ HA BUXIJHUNA, CBITKOBUH 4M HEPOOOUYMH €Hb, TO KiHLEM
CTpoKy Oyjae BBakaTUCh OCTaHHIA poOouuii neHp (OmnepamiiHuil J€Hb), 10 TMEpeaye TaKoOMY
BUX1JTHOMY, CBATKOBOMY YH HEPOOOYOMY JIHIO.

2.2.4 Koxna 13 CropiH Mo)ke IHILIIOBaTH $K po3ipBaHHSA oOKpeMoi 3asBu-/{oroBopy mnpo HagaHHS
6ankiBcbkoi [Tocmyru Tak i JloroBopy B mijiomy.
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2.2.5 PozipBanns okpemoi 3asBu-JloroBopy mpo HamanHs OaHkiBcbkoi Ilocmyrm, ykmazaeHoi B Mexax
JloroBopy, He BUKJIMKa€ HEOOX1THOCTI po3ipBaHHA JlOroBOpy B IIIOMY.

2.2.6. JIna poszipBaHHs okpeMoi 3asBu-JloroBOpy B YacTHHI HaJaHHS OKpEMOi MoCIyrn abo B LUJIOMY
Horosopy, Knient namae no banky 3asBy (Ipo 3aKpuUTTS paxyHKy Ta/abo MpoO MOBHE TOCTPOKOBE
po3ipBanHs Jlero3uty Ta/abo npo BiaAMOBY Bia kopuctyBaHHs [locayroro Toio).

2.2.7. 3asaBa-JloroBip BBa)XaTUMETHCA MPUITMHEHOIO B YaCTHHI HaJaHHs BianoBinHoi Ilocimyru TimbKu micis
BUKOHaHHS KinieHTOM BCiX TpomoBux 3000B’s3aHb B 4acTuHi [locimyru, Big SIKOi BiAMOBIISETHCS
Kuienr.

2.2.8.Y Bunanky 3akputtsa [loTtounoro paxyHky/OkpeMoro paxyHKy/PaxyHKy eckpoy/Po3paxyHKoBOro
paxyHky Ha miacraBi 3asBu  Kiienra, Ilortounumii paxyHok/Oxpemuii paxyHOk/PaxyHox
eckpoy/Po3paxyHKOBUIl paxyHOK 3aKpHBAa€ThCs HACTYHHOro pobouoro aHs (OnepariiiiHoro aHs) 3a
JHEM OCTaHHbOI omepanii 3a muM [lorounum paxyHkom/OkpeMuM  paxyHKoMm/PaxyHkom
eckpoy/Po3paxynkoBuMm paxyHkoM. PaxyHok, mo sikoro BumymieHa KIIK, moxe Oyrm 3akputHii 3a
inimiatuBoro KiienTta 3a ymoBu BigcytHocTi y CTopiH HeBHKOHAaHHX 3000B’s3aHb 3a [loroBopom i
MIPOBEICHHS BCIX B3a€EMOPO3PAxyHKIB 13 BpaxyBaHHsSM ymoB m.2.2.1 JloroBopy. PaxyHOK eckpoy
Moxke OyTH 3aKpuTHIA 3a iHiniaTHBOO KitlieHTa 32 yMOBH BiICYTHOCTI HEBUKOHAHUX 3000B’S3aHb 1010
nepekasy rpomoBux KowmTiB benediniapy. ¥V pasi 3akputra PaxyHky eckpoy YuyacHMKa €l1eKTpHUYHOL
eHeprii, NMOBEPHEHHS 3aJWIIKY KOINTIB 3MIHCHIOETbCS BHUKIIOYHO 3 J03Boy  beHedimiapa 3a
[InaTi>kHOIO 1HCTPYKLIEIO BIAMOBITHO 10 BUMOT 3aKOHOJABCTBA Ta HOPMATHBHUX JOKYMEHTIB
Peryssaropa.

2.2.9.]leno3uTHUI paxyHOK 3aKPHBA€ETHCSI HACTYITHOIO pobodoro 1Hs (OnepariitHoro aHs):

* micis cnucanHs cymu Bxiany 3 Jlemo3utHoro paxyHky KiieHta mpu 3akiH4eHHI CTPOKY 30epiranHs
KOIIITIB;

* Imicisl JOCTPOKOBOTO MOBEpHEHHs Bxiamy (B MOBHIN cymi), SKIIO 1€ MepeadadyeHo yMOBaMH HOTO
PO3MIIIIEHHS,

* micyig cniMcaHHs cymMu Bxiamy (B moBHOMY 00csi3i ) 3 JIemo3WTHOTO paxyHKY 3 IHIIHMX ITiJICTaB,
00yMOBJIEHUX YMHHUM 3aKOHO/IaBCTBOM YKpaiHu Ta/abo J[oroBopom.

2.2.10.3a Bumoroto banky JloroBip wmoxe Oyt posipBaHo/HamanHs llocimyrn wmoxe OyTh

npunuHeHo/KiienTa Moxxe OyTH MIrpoBaHo Ha 1HIIMK foroBip/Tapudu B 0IHOCTOPOHHBEOMY MOPSAIKY, a
BianoBiaHuN [loTounnii paxynok/Okpemuil paxyHok/PaxyHok eckpoy/IHmuit paxyHok/Po3paxyHKoBHiM
paxyHok Knienra Ta, 3a HasiBHOCTI, KIIK 10 HBOTO 3aKpuTO/mIepeBeIeHO HAa 0OCIyrOBYyBaHHS Ha IHIIMN
noroBip/nipaBuiia/ Tapudu B TaKMX BUMAAKaX:
* y BUNAaJKy HeBHUKOHaHHS KiieHTOM ymoB JloroBopy Ta iHIIMX JOrOBOpIB ykiaaeHux KiieHtom 3
bankoM abo HeHanexxHOro BUKOHaHHS KileHTOM BUMOr ymoBHOBaxeHHX oci0 banky (B Mmexkax ix
KOMIIETEHIIil) 3 NHTaHb JOKYMEHTAJbHOro OGoOpMIIeHHS IopuauuHoi crpaBu KilieHTa 1 muTaHb
0aHKIBCHKOTO OOCIIYrOBYBaHHS BIANOBIJHOTO PaxyHKYy, sIKI HE JalOTh MOXJIMBICTb baHKy BHKOHATH
BUMOTH YMHHOTO 3aKOHOJIaBCTBa YKpaiHM (B TOMY YHCIi 3aKOHOAABCTBA 3 MHUTaHb 3alo0iraHHs Ta
npotuaii Jeramizamii (BiIIMUBAHHIO) JOXOMIB, OJEPKAHMX 3JIOYMHHUM TNUIAXOM, (IHAHCYBaHHIO
TEepOpU3My Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MacOBOTO 3HUIIIEHHS);
* y pa3l BIACYTHOCTI omepauiii 3a Paxynkom mnpotsrom 1-ro poky( okpim PaxyHky eckpoy) Ta
BIJICYTHOCT] 3alIUIIKy KOIITIB HAa HbOMY (omepamii o0 chucaHHs baHkoM Kowiciii 3a HajxaHi
[Tocnyru Ta HapaxyBaHHS MPOIEHTIB HA 3aJHMIIOK KOMTIB Ha PaxyHKy, SIKIIO Taki MPOBOIMIIHCS, HE
BBAXXAIOTHCS OIepalisMu 3a PaxyHkom);
"y pa3l BiACYTHOCTI omepaiid 3a Paxynkom (kpim J[lemo3utHOro paxyHKy Ta PaxyHKy eckpoy)
OpoTSAroM 3-X POKiB MOCHUTb Ta Ha SIKOMY € 3aJMIIKK KOIUTIB (omeparmii monao crnucaHHs bankom
KoMiciii 3a HazjaHi [Tocmyru Ta HapaxyBaHHS MPOLIEHTIB Ha 3aJIMIIOK KOIITIB HAa PaxyHKy, SKIIO Taki
IIPOBOJIMIINCS, HE BBAKAIOTHCS omepalisiMi 3a PaxyHkoMm). BaHKOM 3MiHIOETBCSI MOPSAAOK OOJIKY IIHX
KOIITIB: 3aJMIIOK KOIITIB NEpPEpPaxoBYEThCS OAHKOM Ha BIAMOBIAHUM paxyHOK MNpU3HAUEHUH IS
00JIIKY KOIITIB KJTI€HTIB OaHKY 3a HEAIIOUMMH paxXyHKaMH;
* y BHIAAKy OTpuMaHHS BaHKOM Bimomocteld 3 €IWHOTO AEPKaBHOTO PEECTPY FOPUIMYHUX OCiO,
¢i3nyHUX 0Ci0 — MIANPHEMIIB Ta T'POMAACHKMX (HOPMYBaHb MPO HPUIIMHEHHS MiAIPUEMHHUIBKOT
TISITBHOCTI (PI3UYHOI0 0COOOO-TIANIPUEMIIEM;
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*y BuNaaky mnopymeHHs KiieHtom Oynb-skux 3000B’s3aHb Ta yMoB 3a JloroBopom, sKi
HEPEIIKOPKAIOTH 200 POOJIATH HEMOXKIIMBIUM BUKOHaHHA baHkoM cBOiX 3000B’s3aHb 3a JloroBopoM;

* Y BUIIQJIKYy HEMOKJIMBOCTI IPOAOBKeHHs HafgaHHs bankowm [locnyr Buznauenux [lorosopom (B Tomy
YHCITl TIOB’ SI3aHUX 3 TEXHIYHUMH aCTIeKTaMH 00CITyrOBYBaHHS 3a T0OMOTo0 CrcTeMn).

*y BUNAAKy HasBHOCTI y KiieHTa mnpocTpoueHoi 3a00proBaHOCTI IIOAO CIUIATH KOMIcii 3a
o0ciyroByBaHHs PaxyHKy €cKpoy Mpu OJHOYACHIN BIJICYTHOCTI BUJATKOBHUX Olepaiii 3a PaxyHkom
€CKpOy TpOTAroM ocTaHHIX 60 (UIicTAecsATH) KaJeHJapHUX JHIB (32 YMOBH OTpUMaHHsS baHkom
nuchMOBOi 3roau benedimiapa Ha 3aKpUTTS Takoro PaxyHKy eckpoy).

* y BUIMAJIKY, KO KimieHT 3aiiMaeThes AISUTBHICTIO 3 OpraHi3allii Ta MPOBEACHHS a3apTHUX Irop Ta B
HOro CTPYKTYpi MISTTBHOCTI JaHWA BH]I AISUTBHOCTI € OCHOBHUM.

2.2.11. Hdorogip po3puBaerhbcs Ta bank 3akpuBae PaxyHok Kiienra Ta, 3a HasBHocti, KIIK mo HworoO, y

BUMAJIKAX Mepe10auyeHNX YNHHIM 3aKOHOJITAaBCTBOM Y KpaiHH, 30KpeMa:

* Ha IiJCTaBi BIAMOBIHOTO PillICHHS Cyny Mpo JikBigamito KiieHTa, ik Cy0’€KTa TOCIoAaprOBaHHS,;

* Ha TMiJACTaBl BIJNOBIZHOTO pIIICHHS YIOBHOBAXXEHOrO MIHICTEpPCTBOM OCTULIT YKpaiHu
oprany/kBanidikamiiiHoi KOMICIi/IHIIIOTO YIMOBHOBaXEHOTO JIEPKABHOTO OpraHy IMOJ0 aHYJIFOBaHHS
CBIIOITBA PO MPABO HA 3aHATTS MIANPHEMHUIBKOIO JiSUTBHICTIO;

* B 3B’S3Ky 3 pINICHHAM YINOBHOBAXKEHOTO JEP>KAaBHOTO OpraHy IMpo JAepikKaBHY PEeCTpalilo
NPUMTMHEHHS Cy0’€KTa rocIolapoBanHs (FOPUINIHOT 0co0n/ MiANMPUEMHHUIIBKOT iSTTBHOCTI (Pi3UIHOIO
0CO0OI0-IAMPUEMIIEM), TIPO BU3HAHHS B ycTaHOBIIeHOMY mopsnaky KiieHnrta, sk oopuaudHoi ocolu,
(biKTUBHOIO;

* Ha MiACTaBi pillIEHHS YIIOBHOBAXXEHOIO JIEP:KAaBHOTO OpraHy, Ha sIKUH 3aKOHOM MOKJIa/IeHO (YHKIIIT
oo npunuHeHHs Kitienra, sk ropuauaHoi ocoou;

* Ha MiACTaBi pillICHHS YMOBHOBA)XEHOT'O JEPXKABHOTO OpPraHy MpoO OTOJIOHIeHHs (i3uyHOi ocolu-
MIIPUEMITS TTIOMEPIJIOI0 YU BU3HAHHS O€3BICHO BIJICYTHBOIO ITICJIS BUIUIATH KOIITIB CHAIKOEMIIM (Y
pa3i HasSBHOCTI 3aJIMIIKY KOLITIB Ha PaxyHKYy);

* Ha IHIIKX MiJCTaBax, nepeadaueHnX 3aKOHOJaBCTBOM Y KpaiHH.

2.2.12. CtopoHH AOMOBWJIHCH, 110 po3ipBaHHs [loroBopy Ta 3akpuTTs PaxyHKiB 3 miacTaB nepeadadyeHux
nn. 2.2.10 ta mm. 2.2.11 ne notpebye Bix KimienTa 101aTKOBUX 310, yroq abo JOKYMEHTIB.
bank noBigomisie Kiienta nmpo posipBanHs JloroBopy B caMocTiiHO oOpaHuil croci6 (po3milieHHs
BianoBinHoi iHdopmamii Ha Caitti Banky https://www.ukrgasbank.com B posmini Manomy Ta
cepenHboMy Oi3Hecy/KopmopatuBHUM Kili€eHTaM/HampaBieHHs BianoBiaHoi iHpopmanii Kiienty
3acobamu Cuctemu Ta/abo Ha ropuauuHy aapecy KitieHnrta, mo Oyna BU3HAYeHa OCTaHHIM B 3asBi-
Jorosopi abo nosigomiieHa KiieHToM 101aTKOBO Miciis npueaHaHHs 10 JloroBopy).

2.2.13. V pa3i He3roau 31 3MiHaMu 710 JloroBOpy Mpo HaJaHHS €JIEKTPOHHUX AOBIpuYMX mnociayr KiieHt
3000B’s13aHUIM MUCHMOBO MOBIAOMUTH Mpo Iie baHK, 1y BUpIMIEHHS NUTaHHSA OpPO PO3ipBaHHS
Horosopy. KopucryBanusa EJIII 3rigHo 3 JloroBopom, micis BCTymy B cuily 3MiH 10 JloroBopy B
yactuHi HagauHs EJIII, mintBepmxkye sromy Kiienrta 3i 3miHamu 10 JloroBopy B 4acTHHI HaJlaHHS
EJII1 3 BpaxyBaHHsM HopM 1. 2.2.3.5, 2.2.3.6 Jlorosopy.

2.2.14 TlincraBamu ans npunuHeHHs Haganas Kimienty EJI e:
m3roaa CTopiH;
mpIlIeHHs CyAy Mpo po3ipBaHHs [lorosopy;
moroyiormeHHss Kiienta momepnuM, BusHaHHA KitieHTa 0€3BICHO BIACYTHIM, HEII€3IaTHHUM,
00MeKeHHS IUBLILHOI Aie3naTHocTi KitieHTa;
msukioueHHss KHEJIII 3 nosipuoro criucky HanaBaua E/IIT;
mnpunuHeHHs aisueHocTi KHE/IT;
mnopymeras Kimieatom ymoB JloroBopy ta/abo Permamenty KHEJIIT Ta/abo 3akoHomaBcTBa y cdepi
€JIEKTPOHHUX JIOBIPYUX HOCIYT.

2.2.15. PozipBannsa JloroBopy € miacTaBol0 JUIsi ckacyBaHHA ycix KsamigikoBanux cepTudikaris,
chopmoBanux st Kiienra.

2.2.16. YV pasi npunuHeHHd 4M posipBaHHs JloroBopy, B T.4. y yactuHi HagaHHs EJIII, OcoOucti kiroui
Knienra, mo 30epiranmucs y HSM KHEJ/II, 3uumyrooTbes y cmociO, IO YHEMOXIHUBIIOE iX
BiATBOpeHHs, a KBanigikoBaHi cepTudikaTi CKaCOBYIOThCSI.
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2.2.17. V pa3i npununenns Kimienrom nii [{loroBopy a6o 3HuimieHHs HUM ycix OcoOHMCTHX KIIOYIB 10
3aKiHUEHHS CTPOKY YMHHOCTI BigmoBigHuX KsamiikoBaHMX cepTH]IKATIiB BBaKATUMETHCS, IO
KHEJIT nanexuo vanas Kiienty, a Kinient npuitasas kBamidikoani EJII1 3rizao ymos JloroBopy.

I'naBa 3. BAHKIBCBbKA TAEMHUIIA

2.3.1. bank 3000B’s3y€ThCsl HE PO3TOJIONIYBATH 1H(POPMAIIiIO OO0 onepaniii 3a PaxyHkoM 1 BizoMmocTeil mpo
Knienta, sika ckianae 0aHKIBChKY TAEMHUINIO, 32 BUKIIIOUEHHSM BUMAJKIB (BpaXOBYIOYM YMOBH IIII.
2.3.4 loroBopy Ta . 2.3.5.), KOJau pO3KpUTTA OAHKIBCHKOT TaeMHUII 0e3 morokeHHs 3 Kiientom €
000B’s13k0BUM Uit baHKy BiAMOBITHO O BUMOI YMHHOI'O 3aKOHOJABCTBA YKpaiHW Ta y BUNAJAKaX,
nepeadaueHux JloroBopom.
2.3.2.Binomocti npo Kiienra ta oneparii 3a Paxynkom Moxyth OyTu Hagani bankom Tinbku Kiienty abo
fioro mpeacTaBHUKY. [HIIUM 0cobaM, y TOMY YMCIII OpraHam Jep)KaBHOI BJIaju, iXHIM HOCAJOBUM i
CITy’KOOBUM 0co0aM, Taki BIJIOMOCTI MOXXYTh OyTH HaJaHi baHKOM BUKIIOYHO y BHUIIQJKaX Ta B
MOPS/IKY, BCTAHOBJICHHX YMHHUM 3aKOHOJIABCTBOM Y KpaiHU.

2.3.3.KitieHT moromxyerbes, 1mo ymoBH, nepenbdauveni nmn.2.3.1 — 2.3.2 JloroBopy mono 30epexkeHHs
0aHKIBCHKOI Ta€MHHIII, HE MOIIUPIOIOTHCS HA BUMAAKH PO3KPHUTTs baHkoMm Tpetim ocobam indopmariii
mofo0 omepaniii 3a PaxyHkom 1 Bigomocteil mpo KiieHTa, mo ckiagae 0aHKIBCbKY Ta€MHHUILIIO Y
Bunaakax nopymenHs Kiientom ymoB JloroBopy. Kiient npuennannsm o JloroBopy, Hazias 3romy
banky po3kpuBartu indopmariito (kpiM iHpopMariii, gka ctocyerbcss OCOOUCTOro KIo4a), Mo CKIaaae
0aHKIBCbKY Ta€MHHUINIO, y BUMaakax mopymeHHs Kiienrom ymoB JloroBopy, nuisixoMm HajgaHHs ii y
crocid Ta B o0csrax, Bu3HadyeHHX baHkoM, HEOOMEXEHOMY KOIy TpeTiX ocib, y ToMy 4HCIi
NIPaBOOXOPOHHUM OpraHam, cyjam, (iHaHCOBHM YCTaHOBaM, IOPUAMYHUM (ipMaM, KOHTPOIIOIYUM
opraHam, iHIIMM YCTaHOBaM, MiAMPUEMCTBAM, OpraHizalisiM TOIIO.

2.3.4.KumieHnT Takox Hamae 3roxy baHKy Ha pO3KpHTTS OCTaHHIM OaHKIBCHKOI TAEMHHUIII y BHIIAJKaX Ta

oOcsrax, HEOOXIAHMX JAJs MPOBENCHHS NEPeBIpOK MisSUNIBHOCTI baHky 3 0OKy ayIuTOPCHKHX
opraHizaniii ab0 YIMOBHOB@)KEHHX JIEPKABHHUX, KOHTPOIIOIOYMUX OPIaHiB/OCOOIUBOTO IEHTPAIHLHOTO
OpraHy Jep»aBHOI'O YIPaBIiHHS, a TAKOK Ha 3alUTH PEUTUHIOBUX areHIii BiMOBIIHO 10 YKJIAICHUX
3 HMMH JOTOBOPIB Ta YINOBHOBaXEHUX OPraHiB YIpPABIIHHS, SIKI YHPaBIsAOTh KOPHIOPAaTUBHUMHU
IpaBaMH, 10 HaJIeXKaTh JIepKaBl B CTaTyTHOMY Karitani baHky.

2.3.5. Kiient namae banky 3romy Ha pO3KPHTTS OCTaHHIM OaHKIBCHKOI Ta€MHHMINI y pa3i HasBHOCTI B
€arHomy peectpi OopxkHUKIB iH(popMmarlii npo Kiienrta, oprany nep:kaBHOI BUKOHABYOI ciyx0Ou abo
MPUBATHOMY BHKOHABITIO Y ICHb BIAKPUTTS/3aKPHUTTS paXyHKY, IIJISIXOM HAINPaBJICHHS MOBI1IOMIICHHS
PO BIAKPUTTS/3aKpUTTS paxyHKy KiieHToM.

2.3.6.KimmienT Hamae banky 3romy po3kpuBaTtd iHQOpMAIlilO, M0 MICTHTh OaHKIBCBKY Ta€MHHIIO, B

TeneOHHOMY peXHMi 0c00i, sIKa YCHIIIHO TMpoiiuia ABTeHTU(]IKAIlIO, BIAMOBIAHO IO TOPSAKY
nependaveHoro uuM JloroBopom, B MOMEHT Tesne(pOHHOTo J13BiHKa 10 baHky.

2.3.7.KunienT Hanae banky 3rofly po3kpuBaTH iH(OpPMAIIiIO, 10 MICTUTh OAHKIBCbKY TAEMHUIIIO Y BUIAAKaX

ta B 00csa3i, BuzHaueHUX FATCA Tta/abo 3aransHum cra"paproM 3BiTHocTi CRS Ta iHmIMMU
MDKHApOJAHUMH JOTOBOPaMH, IO MICTATh MOJIOKEHHs Mpo OOMiH iH(opMalli€ro sl MOAATKOBHX
IiJIeH, 3roja Ha OOOB'SI3KOBICTh SKMX HagaHa BepxoBHoro Pamoro Ykpainu, abo ykimaneHMMH Ha iX
MiJICTaBl MIKBIIOMYMMH JOTOBOpPAMH, a TaK0XX 0O0poOIsATH mepcoHanbHi AaHi KiienTta, B ToMy 4uCIi
nepemaBaTu iHGopmariito po KirieHta, 1m0 cTaHOBUTH OaHKIBCHKY TAEMHHIIO Ta MEPCOHAIBHI JaH1
Knienra Tpetim ocobam, B Mexax Ta MOPSAIKY, BCTAHOBJICHUX YMHHUM 3aKOHOJIABCTBOM YKpaiHU Ta
ymoBamu Jlorosopy.

2.3.8.KnienT Hagae banky 3rofy Ha HagaHHs baHkoM iHIIMM HajaBadyaM TUIATDKHUX TOCTYr iHQopmarii

(OankaM, (hiHaHCOBUM KOMITaHISIM TOILIO), 10 MICTUTh OaHKIBCHKY TAEMHHIIIO, KOMEPLIHHY TAEMHHUIIIO,
TAEMHUIIIO HaJlaBaya IIATHKHUX MOCTYT.

2.3.9. llpuennanusam o Jorosopy, KiieHT cBiIuuTh, 1110 BiH 3TOACH 3 YMOBAMHU Ta MOPSJIKOM PO3KPUTTS

0aHKIBCHKOI TAEMHHIII, BUKJIAJICHUMH Y HHOMY.
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2.3.10.ITinmucannsm 3asBu-JloroBopy Kiient nae 3romy banky Ha HajgcunanHs iHGoOpMaIlii, o0 CTAaHOBHUTH
0aHKIBCbKY TAa€MHUIIO, HA HOMep TenedoHy Ta/abo eIEeKTPOHHY ajapecy, 3a3HadeHi y BiIMOBiIHIN
3asBi Ha MIAKIOYEHHS 0 TOCIYrd iHGOPMYBaHHs MPO PyX KOIITIB MO paxyHKy/3asBl Ha BHUIAYYy
KIIK, mo 3atBep/pkeHa B banky ta po3mimena Ha Caiiti banky. bank He Hece BiAMOBiZaIbHOCTI 3a
PHU3HKH, TOB’s3aHl 3 BianpaBkow iHGopmarii 3a BkazaHuMmu KiieHTOM aapecamu Ta/abo HOMEpaMu
TenedoHiB.

I'nasa 4. IEPCOHAJIbHI IAHI TA 103BOJIN

2.4.1. dakTom YKJIadaHHS Horosopy  Kiient — ¢di3uyHa oco0a, 110 3alMa€EThCs
HiANPHUEMHUIIPKOIO/HE3aJISKHOI0  TpodeciiiHo  isubHICTIO/YTIOBHOBaXKeHa ocoba  Kiienta —
IOPUJIMYHOI 0COOM Jla€ 3rofy:
= BianmoBimHO 10 cr. 6 3akony VYkpainm “[Ipo 3axucT mnepcoHanbHHMX AaHUX 31 3MiHAMH Ta
JIOTIOBHEHHSIMU Ha 0OpOOKY Ta BUKOPUCTaHHS HOr0 NEPCOHAIbHUX JaHMX JUIsl HaJaHHS OaHKIBCBKHMX
[Tocnyr, sk mependaueHuX, Tak i He nepeadadeHnx J[oroBopom;

* BIAMOBIMHO 10 CT. 14 3akony Ykpaimm “IIpo 3axucT mNepCcOHATbHMX MaHUX~ 31 3MiHAMH Ta

JIOTIOBHEHHSIMH Ha TIepellayy 4YacTKOBOTO a00 TOBHOTO NpaBa OOpOOKH Ta BUKOPHUCTaHHSA HOTO

NEPCOHAIBHUX MJAHUX IHIIUMHM CYO’€KTaMH BIJHOCHH, IIOB’SI3aHMX 13 IEPCOHAJIBHUMH JaHUMH,

30KpeMa, ajieé He BHUKIIOYHO, y BHIIAJKax: repenadi baHKoM mpaB BUKOHAHHS MEBHUX (YHKIIIH,

noB’s3aHux 3 HajgaHHsM [locayr 3a mum J{oroBopom, HUISIXOM 3allydeHHsI 30BHILIHIX HE3aIEeXKHHUX

CTOpiH Ha JIOTOBIPHiN OCHOBI.

2.4.2. Knient (¢dizuuna ocoba, 110 3aiMaeThCs MiAMPUEMHHUIILKOI/HE3AICKHOIO MPOPECIHHO isSIBHICTIO)
/YnoBHoBaxkeHa ocoba Kiienra mianucyroun 3asBy-/{oroBip, 30kpema, MiITBEPIKYE CBOKO 3rOAy Ha
30upaHHs, CHCTEMaTH3allil0, HAKOMUYeHHsS, 30epiraHHs, YTOYHEHHsS (OHOBJICHHSA, 3MiHY),
BUKOPDHUCTAHHS, pO3IOBCIOJKEHHS (THepenady), 3HEOCOOJEHHS, OJOKYBaHHS Ta  3HUILEHHS
HNEepCOHANbHUX JaHUX baHkoM, a TakoX Ha mepefayy LUX MEPCOHAIBHHUX JAHUX TPETIM ocobam B
inTepecax Kiienra.

ITix mepcoHaTbHUMH JTaHUMHU pOSyMiGTLC}I 6yz[b-;11<a iH(dopMmallis po KJ‘Ii€HTa/yHOBHOBa)KeHy 0co0y

Kuienra, mo orpumana bankom Ha mizacrasi [loroBopy, abo orpumana bankoM B mporieci BUKOHAHHS

JoroBopy (06car Ta wiab OTpUMaHHS iH(oOpMaIii 1, K HacHioK, 0OpoOKa MepCOHATbHUX JTaHUX

Knienta/YnoBHoBaxeHnoi ocobu Kiienta B pamkax BHYTpilmHIX mnpouenyp banky ta B 00cs3i He

MEHILIOMY, HIX 1€ Tlepe10aueH0 BUMOTaMH YHHHOTO 3aKOHOJIaBCTBA Y KpaiHM).

Ho uncna TpeTix ocid OyAayTh BITHOCHUTHCS 30KpeMa, ajie He BUKIIIOYHO, MPOQeciiiHI KOHCYIbTAaHTH,

ayJUTOpH, YCTaHOBH, IO 3JIHCHIOIOTH OOpPOOKY MEpCOHANbHUX JAHUX Ha MpodeciiiHii OCHOBI, a

TaKOK KOMIMaHii, [0 3a0e3MeuyroTh peaizalilo akKIIHHUX [porpaM, MporpaM JOsUIbHOCTI,

MapKETUHTOBUX Ta 1HIIMX 3aXOJiB, SKI NMPOBOAATHCS B baHKy Ta mpaBo y4yacTi B SIKHX HaJaeThCs

Knientam/YnoBaoBaxenum ocobam Kiienra//lepxkatensm KIIK.

[Tum Knient/YnoBHoBaxeHa ocoba KitienTa miITBep/pKye, 110 BBaXKae, 10 HASBHICTh IIbOI'O MYHKTY B

JloroBopi € gocTaTHIM Jj1sl MOBHOTO BUKOHaHHS bankom Bumor 4.2 crarti 12 3akony Ykpainu «IIpo

3aXUCT MEPCOHAJIBHUX JAaHUX» 31 3MiHAMM Ta JONOBHEHHS 1 HEe MOTpeOye AOAATKOBUX NMHUCBMOBHX

MOBIJIOMJICHB TIPO HaBeneHe Hk4de. Kimient/YnoBHoBaxkeHa ocoba KiieHTa UM Takox MiATBEPIKYE,

1[0 BIH ITOBITOMJIEHUH:

* npo Te, mo baHk BHOcuTh mepcoHanbHi AaHi Kiienta/YnoBHoBaxkeHoi ocoOu Kiienra no 6a3u
NepCOHATBHUX JIaHUX B JIeHb npueaHanus Kiienrta o Jlorosopys;

* IPO CBOI MpaBa, 1o nependadeHi ctarreio § 3akoHy Ykpainu «[Ipo 3aXucT nepcoHabHUX TaHUX) 31
3MiHaMH Ta JIONIOBHEHHS;

* PO Te, IO METOK 300py WOTO MEepPCOHATBFHUX JaHUX € BUKOHAHHS BHMOT YHHHOTO 3aKOHOJaBCTBA
VYkpainy;

" IpO Te, L0 OCOOM, SIKUM NEepeNaloThCs MEpPCOHANbHI JaHl (Jaiml — «BiAMOBIAAbHI IMpalliBHUKA
banky»), BUKOPHCTOBYIOTh TaKi EPCOHANIBbHI JaHi BUKIIOYHO BiAMOBIAHO J10 XHIX CIIy>)k00BHX, 200
TPYIOBUX OOOB'SI3KIB Ta Takl BIANOBIJAJbHI MNpaliBHUKK baHKy HecyTb NepCOHAIbHY
BIJIMIOBIJAJIbHICTh 32 PO3TOJIOICHHS Yy OyJb-sIKUH CHOCI0 MEepCOHANbHUX MAaHUX, ki iM Oyio
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JOBIpEHO a0o0 sIKi CTajdu BIAOMiI y 3B'I3Ky 3 BHKOHAHHSIM HHUMH CIYKOOBHX, a00 TPYIOBUX
00OB'S3KIB.

2.4.3. Kmientr popyuae baHKy MOBIIOMIISATH KOHTPOJIOIOYHUA OpraH IPO BIIKPUTTSA/3aKPUTTS HOMY
Paxynky(iB) B baHky y CTpOKH Ta B OPSIIKY, BU3HAYEHOMY YHHHUM 3aKOHOJIABCTBOM Y KpaiHU.

2.4.4. llpuennyrounch a0 Jlorosopy KiieHT moromkyerbcs, mo baHK BiAMOBiZHO 10 BUMOT YHHHOTO
3aKOHOJIABCTBa YKpaiHu npu BUruiati KilieHTy mpoueHTHOro JOX0Ay BUKOHYE (YHKIII OJaTKOBOTO
areHTra Ta yTpuMye 1 epepaxoBye 10 OI0KETY CyMU MOAATKY y PO3MIpi B HOPSAKY Ta CTPOKH, IO
nepeadavyeHi YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

2.4.5. KiieHT miaTBepaKye, M0 BiH MPpoiH(GOPMOBAHHUI Ta HAa/a€ 3rojly Ha Te, 110 3 METOI MPOMOHYBaHHS
Oynb-sikux HOBUX OaHKiBChKHX Ilociyr Ta/abo BCTaHOBIEHHS AUTOBHX BigHOCHH MiX KiieHTom Ta
bankom Ha miicTaBi IUBUILHO-TIPABOBUX JIOTOBOPIB MPEAMET SIKUX € BIAMIHHUM BiJl IPEIMETY I[bOTO
HoroBopy, bank mMae rmpaBo KOHTPOJIIOBATH PU3MKH, MMOB’13aHi 3 HagaHHAM [locnyr Kiienty. 3 mieto
Mmetoro, KiienT Hagae 3roqy banky Ha mocTym a0 Horo kpeauTHoi ictopii Ta orpumanHs bankom
iHpopMmarii B moBHOMY 00cs3i, IO CKianae KpeauTHy ictopito Kiienra y Oyab-sikomy bropo
kpenuTHUX ictopiii Ta KpeautHomy peectpi HBY. Lls 3roma € 6e3yMOoBHOI0, O€3BIIKJIMYHOIO 1 3
HEOOMEXKCHUM TEPMIHOM Jii.

I'naBa 5. OBOB’SI3KU TA IPABA CTOPIH

2.5.1. baHk 3000B’sA3aHUIi:

25.1.1. [TpoBoauTH KOMITJIEKCHE OaHKIBChKe 00cimyroByBanHs Kirienrta 3riqHo oOpanoi Hum [locinyru
BIJIMIOBITHO JO BUMOI' YMHHOI'O 3aKOHOAABCTBAa YKpaiHu, npaBuil IlnaTDKHUX cucTeM Ta YMOB
Horosopy.

2.5.1.2. [ToBiIOMUTH KOHTPOJIOIOYHI OpraH, B IKOMY OO0JIKOBYeThcsl KITi€HT K TMJIATHUK MOJAATKIB,

npo BiakpuTTs/3akputTs IloTouHoro paxyHky/Oxpemoro paxyHky/Jlemo3utHoro paxyHky/PaxyHky
eckpoy/Po3paxyHKOBOro paxyHKy y HOpsIKY Ta B CTPOKH, IepeadadyeHi YMHHUM 3aKOHOJaBCTBOM
VYkpainu.
Jlo orpumaHHs moBigoMiIeHHs Npo B3ATTA [lorounHoro paxyHky/OxpeMoro paxyHKy/Jlerno3uTHOro
paxyHky/PaxyHKy eckpoy/Po3paxyHKOBOTO paxyHKy Ha OOJIK KOHTPOJIOIOYHM OpPraHOM, B SKOMY
OOJIKOBYIOTbCSl ITUIATHUKM TMOAAaTKiB, IlmaTikHi omepanii 3a TakuMU paxyHkamMu baHkoMm He
3IACHIOIOTHCS.

2.5.1.3. 3nificHIOBaTH (DYHKIT areHTa BaJIOTHOIO Harjsily Ta cy0’€KTa MepBMHHOIO (PiHaHCOBOIO
MOHITOPHUHTY Y BIAMOBIIHOCTI O BUMOT YUHHOTO 3aKOHOJAaBCTBA Y KpaiHH.

2.5.1.4. BimMoBuUTHCS Bl BCTaHOBIEHHs (MiATPHUMAaHHS) AUTOBUX BiTHOCHH/BiAMOBUTH KimieHTy y
BIJIKPUTTI paxyHKY (0OCIIyroByBaHH1), y TOMY YHUCII LIUISIXOM PO31pBaHHS AUTOBUX B1JIHOCHH, 3aKPUTTS
paxyHKY/BIIMOBUTHCS BiJ poBeeHHs [InaTixHoi onepauii y pasi:

2.5.14.1. AKINO 3/1HCHEHHS 1eHTh]iKalli Ta/abo Bepudikaiii KiieHTa, a TakoX BCTaHOBJIEHHS JaHUX,
1110 JIal0Th 3MOTY BCTAHOBUTH KiHIIEBUX OeHedilliapHUX BIACHUKIB, € HEMOXJIMBUM a00 Ko y banky
BUHHKA€E CYyMHIB CTOCOBHO TOTO, 1110 0cO0a BUCTYMAE BiJ] BJIACHOTO IMEHI;

2.5.1.4.2. BCTaHOBJIEHHs KIli€eHTy HenpuiHATHO BHCOKOTO pu3uKy abo HeHagaHHs KiienTom
HEOOX1THUX /7151 311ICHEHHSI HaJIe)KHO1 niepeBipku KilieHTa TOKyMEHTIB Y BiJJOMOCTEH;

25.1.4.3. nonanHs KiieHTOM 4m HOro mpencTaBHUKOM — HEAOCTOBipHOI iH(opmamii abo momaHHS
iH(dopMallii 3 METOIO BBEJICHHS B OMaHy;;

25.1.4.4. AKIIO 3AiMCHeHHs ifeHTudikamii ocobu, Big iMeHI abo B iHTepecax $KOi MPOBOJUTHCS
[lnatixxHa omeparis, Ta BCTAHOBJEGHHS 1i KiHIeBoro OeHedimiapHoro BiIacHUKa  abo
BUTOJI00JIEpKyBaua (BUrogoHa0yBaya) 3a [ImaTi>kHOIO omepaliiero € HeMOKITUBUM.

2.5.1.5. 3aMOpO3UTH aKTHBH, MOB’S3aHI 3 TEPOPU3MOM Ta Horo (piHaHCYBaHHSM, PO3MOBCIOHKEHHIM 30poi
MacoOBOT'0 3HUIIEHHS Ta HOro (DiHAaHCYBAaHHSIM.

2.5.1.6. 3ynunauty 3aificienns [lnatixuoi ([Tnatikuux) omeparii (onepaitiit) y pa3i BAHUKHEHHS ITiJJ03pH,
0 BOHA (BOHM) MICTATh O3HaKM BUMHEHHS KPHUMIHAJIBHOTO MPABOMOPYIIEHHS, BHU3HAYEHOTO
KpuminanbHUM KoJeKCOM Y KpaiHu.
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2.5.1.7. Ilpotsirom OmneparniifHoro aHsS mpuiMaty 10 BukoHaHHs [TnaTixui iHCTpyKIii KimienTa opopmieHi B

nanepoBiii ¢opmi (Ha mamnepoBoMy Hocii) Ta/abo B enekrponHiit gopmi (EII) 3acobamu Cucremu,
sakio [lmarikHi iHCTpyKii B mamneposiid ¢opmi/EINl Hamexxnum uymHoM 3acBimueni migmucom/EIT
Knienra ta/abo YnoBHoBaxxeHoi ocobu KiieHTa, sika 3a3HadyeHa B Mepertiky oci0, SKUM HaJaHO IPaBo
posmnopsypkeHHss Paxynkamu Kitienta abo jgoBipeHoCTi, a00 1HIIOMY JOKYMEHTI Ha MiACTaBl SKOTO
ocoba mMae TipaBo BUMHATH Jii Bi iMeHi KitieHTa BiZMOBITHO /10 3aKOHOIABCTBA Y KpaiHH.

Y Bunaaky HaAXO/KEHHS JOKyMEHTIB 10 banky micns 3aBepuieHHs OrnepauiifHOro 4acy BOHHU
NpUKRMarOThCs 10 BUKOHAHHS bankom HactynmHoro OmnepariiifHoro aHs (SKIIO iHIIE HE mepeadadyeHo
BIJIMOBIIHUM JIOTOBOPOM, BHYTPIIIHIMHU JOKyMeHTaMHu banky Ta JloroBopom).

2.5.1.8. ¥V Bumanky, skmo pexum podbotu CEIl HBY Oyne 3miHeHwii, BHachmigok 4oro baHk He 3Moxe

BUKOHaTH yMOBHU JloroBopy, To bank Bukonye EIIl camocTiiiHO BH3Ha4yalOuuM 4Yac iX BHUKOHAHHI,
BUXOs4H 13 pexxumy podotu CEIT HBY.

2.5.1.9. Y pa3i Bukonanns [Inarixkaoi oneparttii B Mexkax banky 3a0e3neduTH 3apaxyBaHHSI CYMH KOIITIB 3a

2.5.1.

[TnaTixkHOIO omeparli€lo Ha paxyHOK OTpuMyBayda npotsaroM OmnepaiiHoro THS, B KU TPUHHATO 0
BUKOHaHHS [11aThkKHY IHCTPYKITIO, SIKIO 1HIIWHA CTPOK He nependadeHuit Jloropopom.

10. 3abesmeuyBaTH CBO€YacHE 3apaxyBaHHS Ta crnmcaHHsS komtiB KiieHta, B Tomy uucii 1 3a
ornepauisMu iHinifioBanumu 3 BukoprctanHsaM KIIK, y cTpok BCTaHOBIIEHUI YNHHUM 3aKOHOJaBCTBOM
VYkpainu.

2.5.1.11. llpuzynunut nposeaenns [lnatixuux oneparniit Kinienta/ na kopucts Kiienra B pasi, K10 BOHU

25.1

2.5.1.

2.5.1.

2.5.1.

2.5.1.

BIJIMIOBIJAIOTh O3HaKaM (hiHAHCOBOTO MOHITOPUHTY Ta/a00 IMOB s3aHi 31 3AIMCHEHHSIM TEPOPHCTUYHOI
TisUTBHOCTI Ta/abo MPOBOJATHCS 3 METOO Jieramizanii (BigMuBaHHs) kowTiB. bank 3ynunse [lnatixui
omepanii Kiienra B pasi, sKmo iX y4acHMKOM a00 BHTOJ0OJEP)KyBayeM 3a HHMHU € 0co0a, SKY
BKJIFOUEHO JI0 TEpeNiKy 0oci0, MOB A3aHMUX 13 3[A1HCHEHHIM TEPOPUCTHYHOI JisSUTbHOCTI a00 MI0JI0 SAKHX
3aCTOCOBAHO MIKHAPO/IHI CaHKIII.

.12. Tlpuitmatu no BukoHaHHs [lnmatikui iHCTpykuii mporsrom 30 KaleHTapHUX THIB 3 JaTH iX

cxinananss Kiiearom, npu ipoMy aarta ckinaganas [Inatikaoi iIHCTpyKIii He BpaXOBYETHCH.

13. V Bunanky BiamoBu Kiienty y npuiinarti Haganoi Kiientom [lnaTixHOi iHCTpyKIii, HeraiHo B
HAMKOPOTIIMK MOJIJIMBHN CTPOK, ajie HE Mi3Hille HACTymHOro pododoro aHs (OnepariifHOTO JH:)
noBiloMuty npo 1e KiieHta 13 3a3Ha4eHHSM NPUYMHHU BiJIMOBH Ta OOOB’SI3KOBUM IOCHJIAHHAM Ha
HOPMH 3aKOHOJIaBCTBA.

14. 3nilicHIOBaTH BHIa4y FOTIBKOBUX KOIITIB Ta/a00 OaHKIBCHKUX METatiB (3 (hi3UYHOIO MMOCTABKOIO) Y
BIJIOBIAHOCTI 3 MOMEPEAHIMU TUChbMOBUMH 3asiBaMu KitieHTa (B TOMY YHCIII 3@ FPOIIOBUMHU YEKaMH),
Ha/laHUMH B baHK, CTpPOKM Ta BUMOTH /10 HaJJaHHA K01 BU3HauatoThes B Tapugax.

Bupnaua roriBkoBux komriB mo KIIK 3niiicHioeThCs B Mexax 3aiuiiky Ha [loToyHOMY paxyHKy Ta
BCTAHOBJIEHOT'0 JIIMITY cyMmu/KiiabkocTi omnepauniif mo KIIK ta 6e3 HaganHs no banky momepeaHix
MUCHMOBUX 3asIB.

15. Tlpuitmatu Bin Kiienta 3asBM mpo KymiBIHO/Ipojaax/oOMiH 1HO3€MHOI BallOTH/OaHKIBCHKUX
MeTalliB y 2-X (JBOX) MPUMIPHUKAX Ha ManepoBUX HOCIAX, ado y ¢opmi EIIl 3acobamu Cucremu (3a
yMmoBH HasiBHOCTI y KitienTa Takoi [Tocimyru).

16. CriucyBaTy KOLITH B HAlllOHAJIBHIN BaIOTI YKpaiHU/1HO3EMHIH BalltoTi Ta/abo GaHKIBCbKI METAJIH 3
[Torounoro paxyHky/Po3paxyHKOBOro paxyHKy Ta/ab0 KOIITH B  HalllOHAJbHIM  BaIOTI
VYkpainn/inozeMH1i BamoTi 3 OKpeMoro paxyHKy Ha mijcTaBi nmpuMipHuka [lmaTikHOl 1HCTpyKIii,
0(opMIIEHOTO BIJMOBIJHO 0 BUMOT YHHHOT'O 3aKOHO/IaBCTBA YKpPAiHU Ta 32 YMOBU OTPUMAHHS 3T0JIU
Ha BUKOHAHHS Takoi [lnaTixHoi IHCTpYKIii HIITXOM HiAMHCaHHS BIaCHOPYYHUM mifgnucoM [lnatixuoi
IHCTpPYKIIii Ha manepoBoOMYy Hocii, Ta Haganoro KiientoM/YnoBHoBaskeHOIO 0coboto KiienTta 1o banky
Ha MarnepoBOMy HOCI1, SIKUI 3aJMIIaeThecs Ha 30epiranHi B banky.

Inun npumipauku [1naTi>kHOT IHCTPYKIIiI, aje He MEHIIe HIX OJWH (32 BUHATKOM T'POIIOBUX YEKiB),
noBepratoTbes Kiienty/YnoBHoBakeHii oco61 KirieHTa, He mMi3HiIIE HACTYNMHOTO PoOOYOro JHS
(OmepartifiHoro J1Hs) Micis BUKOHAHHA TOKYMEHTa (IepeaeThcsl HApOuHO MpH 3BepHeHH1), a o KIIK
— TIICTIsl BUKOHAHHS OTepartii.

apkymr 22 3 92


https://zakon.rada.gov.ua/laws/show/1591-20?find=1&text=%D0%BD%D0%B5%D0%B3%D0%B0%D0%B9%D0%BD#w1_7

2.5.1.

2.5.1.

2.5.1.

[IpumycoBe crnucanHs (cTsarHeHHs) komTiB 3 IlotrouHoro paxyHky/OxpemMoro paxyHKy/PaxyHKky
eckpoy/Po3paxyHKoBOro paxyHky//lemo3UTHOrO paxyHKY 3AIHCHIOBaTH y BUMAJKAaX, MepeadavyeHux
YUHHHUM 3aKOHOJJaBCTBOM YKpainu Ta JloroBopom.

17. CnucyBaty KOIITH B HAaLlIOHAJIBbHINM BaTIOTI YKpaiHNU/iHO3EMHI BamoTi Ta/ab0 OaHKIBCHKI METAJH 3
[ToTounoro paxynky (B Tomy uuchi mo onepamisM iHimiioBanuMm KIIK) /Po3paxyHKOBOro paxyHKY
Ta/ab0 KOUITH B HAI[IOHAIBHIN BatoTi YKpainu/iHo3eMHil BamoTi 3 OKpeMOro paxyHKy Ha MiJCTaBi
EIIl (3a BUHATKOM TPONIIOBHX 4Y€KiB), OOPMIICHOTO BiJMOBIJHO JO BUMOI YHHHOI'O 3aKOHOJIABCTBA
VYkpainu, Ta Haganoro Kiientom o banky 3a monomororo Cuctemu 1a/ab0 [IporiecHHroBOro meHTpy,
akmo Kiient otpumye Bin banky Taky [lociyry. YMoBo 31iliCHEHHSI CIIMCaHHS KOUITIB € HaJaHa
Knienrom 3rona na Bukonanus EIl opopmiena nursixom naknanenns EIT na EIIL

Y npoMy Bumanky monatkoBe HamaHHsa Kiientom [lnmaTikHO1 1HCTPYKIi Ha mamepoBOMY HOCIT He
BUMAaraeThCs.

18. YkiagaTu Bijx cBOro iMeHi Ta 3a paxyHoK KirieHTa yroju 1mo/10 mpoBeICHHsI BIMOBITHUX OIepariii
Ha BamotHOoMy puHKY YKpainu Ta/abo Ha MiKHapOJHOMY BaJTIOTHOMY PHUHKY BIATIOBIIHO 1O BUMOT
YUHHOTO 3aKOHOJABCTBAa YKpaiHW Ta BcTaHoBIeHMX mnpaBwi HBY nHa mincraBi 3asBu mpo
KYIIBIIIO/TIPOAaK/0O0MiH  1HO3€MHOI BaJOTH/OAaHKIBCBKHX METajiB, Ha YMOBaX, 3a3HAuY€HUX Y
BIJIIIOBITHIH 3asBl.

B pasi kymiBii/mponaxy/oOMiHy iHO3eMHOI BaltOTH/OaHKIBCHKHX MeETalliB 0e3 HagaHHA 3asB IPO
KYHIBJIIO/TIPOJaXk/00MiH 1HO3eMHO1 BaJIIOTH/O0aHKIBCHKUX METaNiB MPOBEICHHS BIAMOBIIHUX ONeparin
Ha BamotHomy puHKy VYKpainu Ta/abo Ha MiKHApOTHOMY BAJTIOTHOMY PHHKY BiJOyBa€ThCS
BIJIMOBIHO IO BUMOT YMHHOT'O 3aKOHO/IaBCTBA YKpaiHu Ta n.2.6.6 Jlorosopy.

19. Ilicns 3miiicHeHHs omepamii 3 KYIiBII/TIpoaaKy/0OMiHy 1HO3EMHOI BaliOTH ab0 OaHKIBCHKHX
MeTaniB HajgaBaTu KiieHTy iH(opMmalio mpo cyMmy/Macy BalltOTH/OaHKIBCBKUX MeTaliB, 1o Oyrna
KyIUICHa/TIpoJilaHa/00MiHsIHA, Kypc 3a sSKHUM 1HO3€MHA BaioTa/0OaHKIBCBKI MeTay  Oynu
KYyIUIeH1/ipoiaHi/oOMiHsHI, cymy BuTpat KiieHTa y 3B’43Ky 3 MPOBEACHHSM IIUX OIEpaliil Ta iHIIy
iHpopmamiro y Burisagi Bumumcku mpo pyx komriB 3a PaxyHkom (B po3pi3i paxyHKIB Ta BHIIB
BaJItOT/0aHKIBCHKUX METAIIB).

2.5.1.20. ®opmyBati Bunucky npu HassBHOCTI pyXy rpomoBux komriB Ha [ToTounomy paxyHky/OkpemMomy

paxyHKy/PaxyHKky eckpoy/Po3paxyHKOBOMY paxyHKY :

* Ha MafnepoBoMy Hocii B 0OCIyroByrodoMy BiJIUIeHHI banky B mnepmuid  poOouuit JeHb
(OmeparniifHuil AeHb) MiCAIM, IO Ciy€e 3a MicALleM B SIKOMY OyB pyX I'pOLIOBHX KOMITIB , a0 3a
okpemuM 3anutoM Kiienta (oTpumanum 3acob6amu Cucremu, abo Ha mamepoBOMY HOCII) 3TiIHO 3
Tapudamu;

= 3acobamu Cucremu muIIsiXoM camocrtiiHoro ii ¢opmyBanHs Kiientom. Ilpu npomy, Bumuncka B
4acTUHI moToyHOoro OnepariifHoro JHsS He MOXKe PO3IVISIATHCS SIK OCTATOYHA, OCKUIBKM MOXKIIUBI
HAJXO/KEHHsI a00 BUJATKH JO0 3akiH4YeHHs Toro > Omepariiitnoro maus. Ocrarouna Bummcka 3a
nomnepeaHiit Onepauiiinuii 1eHbr Moxke Oytu chopmoBana Kiientom He panime 8-00 HacTymHOro
OnepauiifHoro JHs, OKpiM BHUIAJIKIB, KOJIM 3 TEXHIYHUX NIPUYMH HEMOXKIIMBE TUMUYacoBe (POpMYyBaHHs
Bunucku, npo mo bank inpopmye Knienrta 3acobamu Cucremu.

2.5.1.21. Ilpu ob6cnyroByBanHi [loTouHoro paxynky/Oxkpemoro paxyHky/PaxyHky eckpoy/Po3paxyHKOBOIro

paxyHKy BugaBatu Kuienty, abo goBipeniii oco6i Kiienta Bumnucku 3 IlotouHoro
paxyHky/Okpemoro paxyHky/PaxyHky eckpoy/Po3paxyHKOBOro paxyHKy (BpaxOBYIOUM YMOBH IIII.
2.5.1.20 ToroBopy) Ta nomatku n0 HUX (mposeneHi [InmatixkHi iIHCTPYKIi, TOIIO), AKi BiJOOpaXKarTh
pyx xomTiB Ha [lorounomy paxyHky/OkpemoMy paxyHky/PaxyHky eckpoy/Po3paxyHKOBOMY paxyHKY,
Ha TI/ICTaBi Ta y BiMOBIAHOCTI 10 yMOB JloroBopy.

Bunucku 3 Ilorounoro paxynky/Oxpemoro paxyHky/PaxyHky eckpoy/Po3paxyHKOBOTO paxyHKY
BBAXXAIOTbCS MIATBEPKEHUMH, Ko KilieHT He 3asBUTH CBOI 3amepedeHHs (B MUCHMOBIN (opmi)
HacTymHOro pobouoro aHs (OnepariitHOro JTHS) MiCIs:

= oZiep>)kaHHs Bunucku B npumimienHi bauky;

= 3ilicHeHHs J{MCTaHIIHUX TUIaTDKHUX omepanii 3a gonomoroo Cuctemu, B pas3i OTpUMAaHHS Bij
banky Takoi Ilociyru.
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2.5.1.22. 3a 3asBoro KiienTa 3aificHIOBaTH MONIYK KOMITIB, siki cmucaHi 3 [lorounoro paxynky/OkpemMoro
paxyHky/PaxyHky eckpoy/Po3paxynkoBoro paxyHky  Kiienta Ta He OTpuMaHi HaJeKHUM
OTpPUMYBaueM.

2.5.1.23. 3rigno 3 Tapudamu ta 3 ypaxyBaHHsaM nojioxensb mmn.2.5.3.21 Jlorosopy, HapaxoByBaTu KiieHTy
IPOLIEHTH 332 KOPUCTYBaHHS 3aJMIIKaMU Ha [loTOYHOMY paxyHKy HpPOTSIrOM MOTOYHOIO MICSI, B
po3Mipi Ta Ha yMOBax, nepeadaueHux B Tapudax, B pasi skio e nepeadbaueno Tapudamu.

2.5.1.24. TndopmyBatu Kiienta mpo BHeceHHs 3MiH a0 JloroBopy muisixoMm po3MimieHHs iH(opmarii y
HOPSIKY, TepeadayeHomy 1um JloroBopom.

2.5.1.25. Iicns inimiroBanns Kiientom ITnatixaol iHCTpyKIii HagaBatu Kiienty indopmarttiro nependadeHy
4.2 c1.31 3akony “Tlpo miaTikHi HOCTYrH’” MUIIXOM CaMOCTIHHOTO neperisiay KitieHTom BiAmoBigHOT
iHdopmartii B Cucremi.

2.5.1.26. Y pa3si npuennanns Kiienra 1o Ilocayrn Bumyck ta odcayropyBanns KIIK:
* mepen ykiaaaeHHsM JloroBopy 3000B's3aHuii o3HaiomuTH KitieHTa 3 yMOBaMHM BHIYCKYy — Ta
obciyrosyBanus KIIK, rapudamu Ha obciyrosyBanns KIIK ta npasunamu kopuctyBanus KIIK;
» noBigomuiaTu Kitienta mpo 3akindeHHst Tepminy aii KIIK He mi3Hime HiX 3a AecsATh KaJeHIApHHUX
JIHIB J10 3aKiHUEHHs TepMiHy Horo Aii B croci0, nependadenuit ymoBamu Jlorosopy;
* noBigomsiATH KirieHTa IMOHAWMEHIIE OJWH pa3 Ha MICAb MpO IUIaTDKHI a0o 1HII omepaiii,
3nificHeHi 13 BukopuctanusaMm KIIK;
= noBigomiATH KilieHTa mpo Kypc mHepepaxyHKy I1HO3E€MHOI BaJIIOTH, L0 3aCTOCOBYBaBCS i dvac
3niicHenHs [lnatixanx onepamiii(na Bumory Kiienra);
= KOHCYJbTYBaTH KirieHTa 3 nuTaHb 3A1HCHEHHS PO3PaxyHKIB, MPaBWII JOKYMEHTOOOITY, HpaBUII
Buaayi Ta kopuctyBauus KIIK;
* 3MIHCHUTH KIHIEBUHA pO3paxyHOK Ta 3akpuTu lloTouHuili paxyHok, no skoro bankom Oyio
sunymieno KIIK, nporsarom 30 (Tpuansata) podounx nHiB (OnepamiiiHux THIB) 3 IHS OTPUMaHHS Bij
Kiienra 3asBu npo 3akputts [lorounoro paxyHky ta noBepHeHHs Bcix Buaanux KIIK no banky;
= 3a0mokyBatu KIIK y Bumanky 3BepuenHst Kiienra 3 mpuBogy Brpatm KIIK, a6o xomu Kiient
BBakae, mo ioro IIIH-kox muckpenuroBanmii (po3rojomeHuii) Ta posonokyBatu KIIK mpu
OTpPHMaHHI MUCEMOBOI 3as1BU Bijx Kirienra;
= noBizomssaiT Kiienty BcranoBieHi Kaptkosi nimiTi Ha nenb Bujadi KIIK ta y pa3si 3MiHM Takux
JIMITIB pO3MIILLyBaTH BIANOBIIHI oroJyomeHHs Ha Caiiti banky;
= 3MmiHioBaTH KapTkoBi JimMiTH Ha miacTaBi 3BepHeHHA KiieHTa ocobucro B bank (3MiHa JiMITIB
BUKOHYeTbes Ha Bech nepiof aii KIIK) (3MiHa niMiTiB BUKOHYETHCS O KIiHIISI MOTOYHOI A00OM Ta y
po3Mipax 3a pilleHHsIM baHky).

2.5.1.27. 3niiicnioBaTn o6cayropyBanns Kirienta 3a nomomororo CucreMd Ha yMOBaX, BU3HAYeHHMX
BiANOBIAHUM po3aisioM nboro lorosopy:
* mpotaroM ctpoky aii  JloroBopy Hamatu Kiienty poctyn no Cucremu, NpOBOAMTH il
00CIIyroByBaHHS Ta CYIPOBOJIKEHHS;
* HagaTu KIl€HTYy MOXJIMBICTh O3HAHOMHUTHCH 3 JOKYMEHTAIlIE€I0, IO pErJaMEeHTye IpaBHiia Ta
TexHoJorito BukopuctanHs Cucremu (nam — mokymentariss Cuctemu). O3naiiomnenHs Kiienta 3
nokyMmeHTaniero CucreMu, y TOMY 4ucii 3 11 HOBUMHU BepcisiMu (Y pa3l 3MIHU/OHOBJIEHHS 3a3HAaY€HOI
JOKyMEeHTaIli1) 3aiicHIoeTbes bankoM nuisixoMm po3mimenHs ii Ha Caiiti banky;
*Ha MigcTaBi BiAMOBiZHMX OGaHKiBCHKHX (GopM 3asBok (3asBka' Ta/abo 3asska'), Hamamux y
NUCbMOBOMY BUTIJISiAL, HajaBath KilieHTY a07aTKoBI MOCIyrd mo obOcimyroByBaHHIO B Cucremi
nepenbaueni Tapudamu, 32 yMOBH OIUIATH iX BapTOCTi 3riHO 3 Tapudamu ta JloroBopom;
= BukoHyBatu otpuMani Bix Kiienta EIIl, ski chopmMoBaHi HaJeKHUM YHMHOM 13 BHUKOPHUCTaHHAM
3aco6iB Cucremu;
= 3a0e3neuyBaTh 3axucT kiieHTchkux EITI mig yac ix o6poOnenHs B cuctemi aBroMatu3anii banky;
* IpuiiMaTH 110 Bigoma Ta/abo BUKOHaHHs oTpuMaHi Bix Kmienrta Ilmatikai 1HCTPYKINi, CIUCKH
NpaliBHUKIB, OyJb-sKi iHII ENeKTpoHHI JOKYMEHTH, y pa3i foTpuManHsa KiienToMm ymoB mm.2.5.2.25
HoroBopy;
= 3 MOMEHTy ojepxaHHsi bankom mnoBigomnenHs Bifg Kiienta B TenepoHHOMY pexumi i3
BpaxyBaHHSM BHUMOr mm. 2.7.2 ta 2.9.4 abo B mamepoBOMYy BHUTJISAII NUISXOM HAJaHHS JIHCTA,
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CKPIIJICHOTO MAMUCOM YTIOBHOBaKeHOI ocobm KitienTa 1 BimOMTKOM meuyaTku (y pasi ii HasBHOCTI),
ctocoBHO Kommpowmerarrii/Binknukanas Kiroua EIT YnoBaoBaxeHoi ocobu KitieHTa, a Takox 3
MOMEHTY 3BepHeHHs Kiienta 1o banky 3 mNoBiZOMIEHHSIM (JIMCTOM) NP0  BHSBIICHHS
HECaHKIIIOHOBAHOTO MEepeKasy/CrpoOu HECAHKIIOHOBAHOTO TiepeKasy y Oynb-sKii hopMi — MPUITUHUTH
noaanbie oociyropyBanHs Kiienta B Cucremi nuisxom 0JIOKyBaHHs oOJikoBoro 3anucy KitieHta B
Cucremi ta/ado Kirouis EIT Kitienra;
* 3 MOMEHTY ojepaHHS baHkoMm moBimomisieHHs (Jiucta) Bim KimieHTa, CKpIIJIEHOTO ITiAMHCOM
YnoBHoBaxkeHoi ocobu Kiienta 1 BimOuTkoM mewatku (y pasi i HasBHOCTI), CTOCOBHO BTpaTu
(kpamixkku) MoOuUTbHOTO Tenedony (BigmoBigHoi SIM-kaptu) Kiienta, Ha SKHH 301HCHIOETHCS
BiJIpaBiieHHsl MeBHOI iHpopmamii (B Tomy ymcai OZHOPA30BOTO MApOJI0), NPUIUHHUTU IOAAJbIIE
ob6cimyroByBanns Kiienra B Cucremi (B 4acTuHi KopucTyBaHHs KilieHTOM 10JaTKOBUMHM MOCIyTaMH 3
BUKOPUCTAHHSAM BTpayeHOro(ux) (BUKpaneHoro(ux)) MobinpHOoro(ux) reiedony(iB) (BianoBigHoi(ux)
SIM-kaptu(ok)) Kiienra);
* BECTH NPOTOKONIW OOMiHy iH(popmamiero Mk bankom Tta KiieHTOM, a TakoX 3IilCHIOBATH
apxiBailito EnekTpoHHUX TOKYMEHTIB Yy BiJIMTOBITHOCTI 3 BHYTPIIIHIMU JOKYMEHTaMH baHKy.

2.5.1.28. Y Bunaaky npuenHanHs Kuienta ngo Ilocayrm posmimenHs komriB Ha /leno3suTHOMY
pPaxyHky, 3ailicHioBatH HagaHHs Ilocayrm Ha ymoBax, BH3HAYE€HHUX BIiANOBIIHHUM PO3AiJOM
usoro Jlorosopy:
* HapaxoBYBAaTH Ta CIUIAUyBaTH IPOLIEHTH 3a KOPUCTYBAHHS I'POIIOBUMHU KOIUTAMHU PO3MIILIEHUMH Ha
Jleno3uTHOMY paxyHKY/BiIIIOBITHOMY CyOpaxyHKY JlermO3UTHOTO paxyHKY Yy BiAIOBITHOCTI A0 yMOB
Horosopy;
* mepeBipATd  [lmaTikHy 1HCTpYKIitO (eneKTpoHHY/mamepoBy Qopmy)/3asiBy Ha pO3MIIICHHS
Tpanury/KinonoranHss Ha BIANOBIAHICT, yMOBaM pO3MIIlIEHHS KOWITIB B pamkax JloroBopy Ta
BimoBigHOTO BRITay;
* nmoBepHyTd KilieHTYy B TMOBHIM CyMi TpONIOBI KOWITH, WIO0 po3MimieHi Ha Jlemo3uTHOMy
paxyHKY/BiIIOBITHOMY CyOpaxyHKY [Iemo3uTHOrO paxyHKYy Ta CIUIATHTH HapaxoBaHI MPOICHTH 3a
KOPUCTYBAaHHSI HUMH B NOPSJKY Ta Ha yMmMoBax nepeadadeHux J[oroBopoMm mpu yMoOBi, I10 I'POILOBI
KOIITH po3MileHi Ha Jlernmo3uTHOMY paxyHKy/ BIATOBIZHOMY CyOpaxyHKy [lemo3uTHOro paxyHKy
Ta/abo MaifHOBI mpaBa mo Bkiagy He oOOTsDKeHI 3000B’A3aHHSAMHU IYOJiYHOrO0 abo0 MPUBATHOTO
XapakTepy;
= B pa3i HasBHOCTI B 3asBi-/loroBopi/Knonoranni npasa KiieHta Ha 10cTpoKoBe MOBEepHEHHS Bkiany,
PO3IIIIHYTH UCBMOBY 3asiBy KitieHTa 1110710 HaMipy 1OCTpOKOBO NoBepHYTH Brian.

2.5.1.29. Y Bunaaky npueananns Kiienra go Ilocayru BiakpuTTst Ta 00CIyroByBaHHs 3apIuiaTHOIO
MPOEKTY:
* BIIKPUTH TOTOYHI paxyHKH Ha KOPUCTH MpaiiBHUKIB KirieHTa 3a 1X 3roforo AMs 3A1MCHEHHS AeSIKUX
BU/IIB BUILIAT (3ap0o0iTHOT TIaTH, AUBIACHIIB, CTUIICH T, IEHCIH, COIiaIbHOI JOTIOMOTH, TTIOBEPHEHHS
HA/UTMIIKOBO CIUIAYEHMX CYM, IHIIMX BUILIAT, Mepea0adyeHuX YMHHUM 3aKOHOJABCTBOM YKpaiHH) 3a
ymoBH BuKoHaHHS KiieaToMm 1. 2.5.2.27 niporo Jlorosopy;
* 3apaXOBYBAaTH KOWITH HAa T[OTOYHI pPAaXyHKW TpaiiBHUKIB KilieHTa mOpOTAroM MOTOYHOTO
OnepariiHoro OHS — y pa3l HaIXOKEHHS B baHK BCIX BIAMOBIAHMX, HAJIEKHO OQPOPMIICHUX
JIOKYMEHTIB Ta IPOIIOBUX KOIITIB poTsirom OnepartiifHoro yacy notoynoro OnepauiiHoro aHs;
* 3apaxOBYBaTH KOIUTM Ha TIOTOYHI pPAaXyHKH MpaliBHUKIB KilleHTa He mi3HilIe HACTYIHOTO
OmnepariiiHoro aHA — y pa3i HaaXxo/keHHS B baHK BCIX BiANOBIAHUX, HAIEXHO O(QOPMICHHX
JIOKYMEHTIB Ta TPOLIOBUX KOMITIB Micis 3akiH4eHHa OmneparniifHoro yacy mnotoyHoro OmnepamiifHoro
JHS;
= noBepHyTH Kiienty Horo mpumipHuk IlmarixkHoi 1HCTpyKLIi Ha mHarnepoBOMY HOCIT 3 MHIANHCOM
BiJIMOBIAAILHOTO MpaIiBHUKa baHKy 3 BIIMITKOIO MPO JaTy Ta 4yac ii ofepKaHHS.

2.5.1.30. Y unaaky npuegnanus Kiaienra no Ilocayru npuiimanns Ilnarexis Ha kopucts Kiienra:
enpuitmatu  Bix  IlmatHukiB  3a  Ilmarexxem  Ilmatexxi Ha  kopucth  KiieHta — Ta
3apaxOBYBaTH/TIEpEKa3yBaTH X Ha yMOBaX, BU3HaUeHUX B JloroBopi;
= [Inarexi, mo Hapidnum npotsrom OnepaliifHoro yacy, nepeka3zyBaru/3apaxoByBatu KoxkeH [lmatix
OKpeMo y Toi camuii OniepamiifHuil 1eHb ;
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* [TmaTexi, 10 HAMIWIILITK TicIs 3aKkiHYeHHsT OnepalliifHoro yacy, rnepeka3yBaTi/3apaxoByBaTH, KOKEH
[Tnarix okpemo, He mi3Hine HacTynmHoro OnepariifHoro 1Hs;

* [Ticna mpuitomy koxkHoro Ilmarexy depe3 ycraHoBu baHKy/AnbTepHATHBHI KaHaIM IPOJAXKiB
HamaBati IlmatHuky 3a [lnarexxeMm BiANOBIAHMN MAnepOBHUI/ENEKTPOHHUN JTOKYMEHT, IO
MiATBEp/UKYeE 3aicHeHHs [atexy.

= [Tig yac 3niticnenHs [InaTaukamu 3a [Tnarexxem [InatexiB yepe3 AJIbTepHATHBHI KaHATU MPOJAXKIB,
BCTAaHOBHTH JIMIT Ha CyMy OJIHI€i omepaliii y po3mipi BIAMOBIIHO 10 YMOB BH3HAU€HUX B 3asiBi —
JloroBopi mpo HaJaHHs MIATIKHUX MOCTYT B YaCTUHI MPUIMAaHHS TUIATEXKIB;

* V pasi Bukopuctanus QR-koxy mipu 3xaiiicHenHi [narexiB uepe3 ANbTepHATUBHI KaHAIHM MPOJIAXKIB,
chopMyBaTH MOT0 3 BpaxXyBaHHSIM BUMOT BHU3HAUEHUX B 3asBi - JloroBopi mpo HaJaHHS IMJIATIKHUAX
MOCIYr B YacTHHI NMpUKAMaHHS IUaTexiB Ta HagaTu Kiienty Ha mpotssi 30-Tu poOouux HIB
(OnepauiitHux QHIB) micas mignmucaHHs 3asBu- JJoroBopy npo HagaHHs IUIATHKHUX MTOCITYT B YaCTHHI
MpUIIMaHHS [JIATEXIB;

= 3aiaTH BCl HEOOXigHI 3axonau s moBepHeHHs komTiB [lnarHuka 3a Ilmatesxem mo cymax, siki
ONPOTECTOBYIOThCSI Ta Oyau OTpHUMaHi uepe3 AJIbTepHATHBHI KaHaIW MpojaxiB baHky, a Takox
HasiaBaTH KitieHTY CynmpoBOpKyBalIbHI TOKYMEHTH, SIKi MIATBEPKYIOTh 3a3HAUYEHY OIEPAIifo.

2.5.1.31. ¥ Bunaaky o6ciayroByBanHsi Biakputoro Kiientom Oxpemoro//{og1aTKoBOro 0OKpemMoro
paxyHKY(iB) eJIeKTpPONoCcTa4YaIbHUKA:

= 3apaxoByBaTH Ha Okpemuii paxyHOK//{oaTKOBMH OKpeMHH paxyHOK eJIeKTpOIocTadyalbHUKa
IpOIIOBI KOLITH, 0 HAAX0A4Th KileHTy.

* 311iiCHIOBaTH KOXKHOTO OaHKIBCHKOTO JHS PO3MOJLT Ta MepepaxyBaHHS KOUITIB, IO HAMINILIN Ha
OKpemuii paxynok enekmponocmauanvhuka 6e3 [lnarixaux iHcTpykni Kiienra BigmoBigHO 10
TEPMIHIB Ta MOPSAAKY, 3a3HAYEHUX B AJNropuTMmi Ta/abo y BiANOBITHOMY HOPMATHBHO-IPABOBOMY
aKTi, SKUHA PErylio€ TOPSIOK 3AIHCHEHHS OIepamiidi 3a paxyHKaMH i3 CIEI[iaIbHUM PEeKUMOM
BUKOPUCTAHHS €JIEKTPOIIOCTAaYaIbHUKIB, B TOBHOMY 00CSI3i:

1) Ha [ToTounuii paxyHok Kiienra, BiAKpuTHii BiIIOBIIHO 10 po3ainy 3 mporo Jlorosopy;
abo
2) Ha MOTOYHUH paxyHOK 13 CHeLialbHUM pEXKHMOM BUKOPUCTaHHS OIlepaTropa CHCTEMH

nepegavi/ ocobu, sKka Ha MiJACTaBl 3aKOHY PO PUHOK EJIEKTPUYHOI €HEprii BUKOHYE O0OB’SI3KH
oreparopa CHCTEMH Iepenadi, BIIKPUTUH B OJHOMY 3 YIOBHOBa)K€HMX OaHKIB Ta 3aTBEpKEHUMN
Perynstopom BinnoBigHO 0 3aKOHY PO PUHOK €JIEKTPUYHOI €HEprii.

IlepepaxyBaHHs KOIITIB Ha MOTOYHUI PaXyHOK 13 CIEI[IaJIbHUM PEXHMOM BUKOPUCTAHHS OIepaTopa
CUCTEeMM Iepeadl/ ocoOM, sika Ha MiJACTaBl 3aKOHY NP0 PHHOK EJIEKTPUYHOI E€HEprii BHUKOHYE
00OB’sI3KM oIlepaTopa CUCTEeMM Iepejaadi 3/iHCHIOeTbCss baHkoM y pa3i HasBHOCTI 3a00ProBaHOCTI
KitienTa 3 orutatu BapTocTi HeGalaHCIB €IEKTPUYHOI €HEPrii Mepesi 0nepaTopoM CUCTEMHU mepeadl /
0co0010, siIKa Ha MiJCTaBl 3aKOHY MPO PUHOK €JIEKTPUYHOI eHeprii BUKOHye OOOB’S3KH omepaTopa
cuctemu mnepenadi. [Ipo dakt HasBHOCTI 3ab0oproBaHocTi KiieHTa mepes omepaTopoM CHUCTEMHU
nepenayi/ oco0or0, siKka Ha MiAcTaBl 3aKOHY MPO PHUHOK E€JIEKTPUYHOI e€Heprii BUKOHYe OOOB’S3KH
orepaTopa cucteMu nepenadi, bank moBiIoMIISIETbCSA B CTPOKH Ta Coci0, nepeadaueHi HopMaTUBHO-
MIPaBOBUMH aKTaMH, IO PETYIIOIOTh poOOTYy PUHKY €NeKTPUYHOI €Heprii, BiAMOBIAHO 10 3MiH JI0
Anroputmy.

3a1iicHIOBaTH KOKHOTO OaHKIBCHKOTO JHS PO3MOJII Ta MEpepaxyBaHHS KOIITIB, IO HAIIWIIUIA Ha
JlonaTkoBi OkpeMi paxynok(u) enekmponocmauanvruka, 6e3 IlnarixHux iHCTpykIii Kiienra
BIJIMOBIAHO IO TEPMIHIB Ta HOPSAAKY, 3a3HAYEHUX B AJITOPUTMI Ta/ab0 y BIAIOBIAHOMY HOPMAaTHBHO-
NIPaBOBOMY aKTi, SIKMH pPETYJIO€ TMOPSAJIOK 3A1MCHEHHsS oImepalliil 3a paxyHKaMmu 13 CIHeIiaIbHUM
PEKMMOM BHUKOPHCTAHHS €JEKTPOINOCTAYaIbHUKIB, B MOBHOMY o00csi3i Ha OkxpeMuil paxyHOK
€JIEKTPONOCTavYaIbHUKA
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[Tepenbauveni 1mum mignyHkTom 2.5.1.31 3000B’s3anHs banky HaOyBarOTh YHHHICTH TIICISA
3arBep/pkeHHS OKpEeMOTo paxyHKy eJleKTporocTradaibHuKa Ta JlOJaTKOBHUX OKPEMHX pPaxXyHKIiB
€JIEKTPOIIoCTavYaIbHHUKA (32 HASBHOCTI) PerynsaropoM BiAMOBIAHO 10 3aKOHY PO PUHOK €IEKTPUYHOL
eHeprii.

[lepepaxyBanHsi KOmTIB NUIIXOM 3JilicHeHHs JleberoBoro mepekasy 3 OKpeMoro paxyHKY
eIeKTpornocTayabHuKa/ JI0OJaTKOBUX OKPEMHX PaxyHKIB €JIEKTPOIOCTadalbHHUKA (32 HAsSBHOCTI) Ha
KOPHUCTh TpeTix ocid abo Ha BiacHI paxyHku KirieHTa, siki BinkpuTi B baHKy 4u 1HImHMX OaHKax,
3nificHioeTbess bankom Oe3 IlnmarikHoi incTpykuii Kiienta na migctaBi Anroputmy. Ilmatikna
iHcTpykiii Kiienra bank He npuiiMae Ta HE BUKOHYE.

2.5.1.32. llpu nananni EJAIl KHE/II:

Hanexxaum uymHom HamaBatu kBamidikoBani EJIIT BiamosigHo mo ymoB JloroBopy, Permamenty
KHEII Ta 3ak0HO1aBCTBA .

HanaBatn KgamidikoBani EJII1 BukopucroByroun BukitouHo 3acobu KpamidikoBanoro EIl um
[Teuatku. Inmm 3aco0M MOXYTh BHUKOPUCTOBYBATHUCH JIMIIE Yy pa3i, SKIIO BUKOPHCTAHHS TaKHUX
3ac001B J103BOJICHO 3aKOHOAABCTBOM Yy c(hepi eIEKTPOHHUX JIOBIPYUX ITOCITYT.

Hanasatu KsamidikoBani EJII1 3 BHKOpUCTaHHSIM KOMILJIEKCHOI CHCTEMH 3aXHCTy iHQopmarlii, Ha
SKY YIIOBHOBAXEHHUM JIEP>KaBHUM OPraHOM BUAHO aTecTaT BiAMOBIAHOCTI.

[lpuiimatu Bix  3asBHHMKA 3asiBU MPO CKAaCyBaHHs, OJIOKyBaHHs/TOHOBIEHHS KaamidikoBaHmx
ceprudikatiB (3asBu Ha 3MiHy crarycy KsamidikoBaHoro ceprtudikary) opopMiIeHI HaIeKHUM
YUHOM.

3abe3neunT KOHGIASHIIHHICTD Ta 1UTicHICTh OCOOUCTOrO KIt0Ua, a TAKOXK HEMOMKIJIMBICTD JOCTYITY
no Ocobucroro kiaroYa iHIMUX OcCi0 y pasi 30epiranHs Ocobuctoro kimoua B HSM (3a ymoBu
3a0e3neyeHHs [lianmucyBauem KOH(DIAEGHLIHHOCTI CBOIX aBTEHTU(DIKAIIWHUX IJaHUX JOCTYIY A0
Oco6wucroro kmoua y HSM KHEJIII, y crnoci0, mo yHEMOXIIMBIIOE O3HAMOMIICHHS 13 HUMH THIIIAX
0ci0).

Hapmaru IlignucyBauy (cTBOproBauy enekTpoHHOI [lewatkw) BuximouHwii goctym a0 OcoOucroro
kioya, 1mo 3Haxoauthes y HSM KHEJII, 3a ioro 3amurom micisi MPOXOKEHHS MPOIEeNypu
nBo(akTopHOT aBTeHTH]IKAIII].

Hanatn KiieHTy MOXJIMBICT LIIOAOOOBOrO JOCTYNY [0 PEECTPY UMHHHMX, OJOKOBaHMX Ta
CKacOBaHMUX CepTU(IKATIB BIAKPUTUX KIIOUIB Ta 0 1HPOpMAILl PO cTaTyC cepTU(IKATIB BIAKPUTUX
KJIIOYiB Yepe3 eJIEKTPOHHI KOMYHIKaLiiHI Mepexi.

2.5.2. KsiieHT 3000B’s13aHMIi:
2.5.2.1. JloTpumyBaTuch BCiX YMOB, BU3Ha4eHUX J[oroBopom.
2.5.2.2. Jns BiakpuTTs PaxyHKy HajgaTH BCl HEOOXITHI JOKYMEHTH Iepe0ayeHi BUMOraMu YHHHOTO

3aKOHOJIaBCTBA YKpaiHu Ta UM JloroBopom.

2.5.2.3. Ha mnepmy Bumory banky mnoaatu iHdopmanito (o¢imiiiHi JOKyMEHTH), HEOOXiTHY

(HeoOX1H1) /Ui 3A1MCHEHHS HaJEeKHOI MEepeBIpKH (B TOMY YMCII JUIs 3/11MCHEHHSA oro iaeHTudikaii
Ta Bepu(ikamii, BCTAaHOBJICHHA KIHIEBMX OeHe(illlapHUX BJIACHUKIB Ta BCTAHOBJEHHS CYTi ioro
HIiSUIBHOCT1), aHaiidy Ta BusBIEeHHA [lnatbkHux onepaiiid, 0 MOAIATalOTh  (IHAHCOBOMY
MOHITOPUHTY, @ TaKOX JJs BUKOHaHHSA baHKOM IHIIMX BHUMOr y cdepi 3amoOiraHHs Jeramizarii
(BIIMUBAaHHIO) JOXOMIB, OJCpPKAaHUX 3JIOYMHHUM MUITXOM, (IHAHCYBAaHHIO TEPOPU3MY Ta
(biHaHCYBaHHIO PO3MOBCIOIKEHHS 30p0Oi MAaCOBOTO 3HUIIICHHSI.

25.2.4. VY Bunaaky 3miHu iH(opmariii, mo HagaBasack baHKy TIpM BCTAHOBJIEHHI UTOBUX

(ToroBipHUX) BiIHOCHH/TIPOXO/KEHHI 1IeHTUdIKalil Ta Bepudikariii, a came:

— B pa3i MpUIUHEHHs MpaBa YmoBHOBaxeHHX ocid Kiienta po3mnopsypkartucs Paxynkom Kiienrta (B
TOMY YHCII BHACHiNOK X 3MiHM), 3MiHM HaiimeHyBaHHs KiieHTa Ta/abo opranizamiiiHO-TIpaBOBOi
¢dbopMu HeraiiHO HaJaTH OHOBJIEHY 1H(QOPMAIIIIO Ta BIANOBIIHI JOKYMEHTH 31 3MiHaMu 10 baHky;

- B pa3i 3MiHHU KiHLEeBUX OeHediliapHUX BJIACHUKIB, Ta/ab0 3MiHHU iHIIOI iHpOpMarii moxo Kiienra,
gKa MICTUThCS y €IUHOMY JEp>KaBHOMY PEECTpl IOPUAWYHHUX OCi0, (I3MYHUX OCIO-MIANPUEMIIB 1
IrpOMaJChbKUX (popMyBaHb, HAJATH OHOBIIEHY iH(OpMaIlifo Ta/abo BiIMOBIIHI JOKYMEHTH 31 3MiHaMHU
1o banky He mizHime 10 kaneHJapHUX JHIB 3 THS 3MIHU 1H(pOpMAIlii.
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2.5.2.5. [Tpotsirom cTpoky naii JloroBopy, Ta He mi3Hime 10 xaneHgapHUX IHIB 3 JaTH 3MiH CTaTyCy
00paHOi CUCTEMHU OIOIATKyBaHHS, CAMOCTIHHO HajaBaTH baHky:
= CBIIOLTBO/BUTAT 3 PEECTPY IUIATHUKIB €IMHOTO MOJATKY (IOKYMEHT, BUIaHUI opranom Jlep>kaBHOi
MOaTKOBOT ClTy)kOu Ykpainu, B skomy KilieHT 3HaXOauThCs Ha OOJIIKY SIK IJIATHUK MMOJATKIB), 1010
00paHoi cucTeMH OnoIaTKyBaHHS, JIsl KITIEHTIB 110 € TUIATHUKAMU €IMHOTO TOJaTKY)
abo
* Butdr 3 peecTpy MiIaTHUKIB NOJATKy Ha JOJaHy BapTicThb, Muisd Kili€HTIB 10 € MIaTHUKaMHU MOJATKY
Ha JI0JlaHy BapTiCTb;
abo
= JlokymeHTH, nependayeHi YMHHUM 3aKOHOJABCTBOM YKpaiHM, L0 MIATBEPAXKYIOTh BHECEHHS HOro
1o Peectpy HenmpuOyTKOBUX YCTAaHOB Ta OpTaHi3ailiil Ta B MOJAJBIIOMY TOBIJIOMJICHHS MPO 3MIiHU B
HbOMY.

2.5.2.6. VY Bumaaky, sKmo baHKOM BCTaHOBJIEHO (aKT HASIBHOCTI MyONIYHOTO OOTSIKEHHS,
CaMOCTIMHO MOBIZIOMHUTH JEpXKABHOI'O/IPUBATHOIO BHMKOHABI NP0 BIAKPUTTA PaxyHKy B mopsiky
BCTAHOBJICHOMY UMHHHM 3aKOHOJABCTBOM YKpaiHH Ta Haaatd 10 baHKy JTOKyMEHTH, IO
HiATBEPKYIOTh OTPUMAHHS JIepKaBHUM/TIPUBATHUM BUKOHABLIEM TaKOT'O MOB1IOMJICHHS.

2.5.2.7. BukopucroByBatn PaxyHkum Ta BigmoBigHO mpoBoauTH omepamii 1o I[lotouHomy
paxyHky/OkpeMoMy paxyHKy/Jleno3suTHOMy paxyHKY/Po3paXxyHKOBOMY paxyHKY 3TiHO 3 pPeXHMOM
(GYHKIIOHYBaHHS ~ TaKOro  paxyHKy, Iiepea0adeHoro YWHHUM  3aKOHOJABCTBOM  YKpaiHW,
JOTPUMYIOUMCh BUMOI HOPMATHBHO-NPAaBOBUX aKTIB 3 NMUTaHb 3iHcHeHHs [lnarixHuMX omepauii,
BHYTpINIHIX JOKyMeHTiB banky Ta ymoB nporo /lorosopy.

2.5.2.8. JloTpuMyBaTuch BUMOT HOPMATHUBHUX aKTiB, SIKUMH BCTAHOBJICHO CIELIaIbHUN pPEXUM
BukopuctanHs OKpeMHX paxyHKiB, a Takox mependaueHi oOMmexxeHHs mpaBa KirienTta
PO3MOPAHKATUCS KOLITAMHU HA TAKUX PAXyHKaX.

2.5.2.9. Hapnapatu 3a 3anurom banky npoTsrom TepMmiHy, BKa3aHOTO Yy 3aIHTi:
- JOKYMEHTH Ta BiJIOMOCTI, Kl He0OXiH1 BIJMOBIIHO JO BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHU Ta
HOpMaTuBHO-TIpaBoBuX akTiB HBY mis npoBenenns Kiientom BiamoBigaux omepaniii 3a [ToTounnm
paxyHkoM/OkpeMuM paxyHKoM (B ToMmy uucii 3a gornomororo KIIK)/Po3paxyHkoBUM paxyHKOM, a
TaKO JIJIsl BAKOHAHHS baHKOM (yHKIIIH areHTa BaJIFOTHOTO HATJISAY,
- IOSICHEHHS Ta JOKYMEHTHU /ISl MIATBEPXKEHHS IPaBOMIPHOCTI OTPUMAaHHS I'POILIOBUX KOIITIB B pasi
OoxyBaHHs bankom cymu HeHayexHoi [InmaTikHoi omepamii Ta 3A1HCHEHHS AiM ONpOTECTyBaHHS
HeHanexHoi [1naTikHoi onepartii.

2.5.2.10. 3M1iCHIOBATH KOHTPOJIb 32 IIbOBUM BUKOPUCTAaHHSIM KOIITIB 3 PaxyHKy 3rifgHOo JloroBopy Ta
noBioMiaTH bank npo onepariii, siki He 3aikcHIOBauch KimientoM, B Tomy uncii Jepxarensimu KITK
KnienTa.

2.5.2.11. HanaBatu Ilnarixui iHCTpyKWii 3rigHO 3 (opmamu/BumMoramu 10 (opM, BCTAHOBIECHHMX
YHHHAM 3aKOHOJABCTBOM YKpaiHW, mpaBwiamMu [InaTiKHUX cHCTeM, $Ki Jal0Th MOKJIHMBICTh
3MIHCHUTH BIAMOBIAHI omepanii B HallOHAJIBHIN BalioTi YKpaiHW/IHO3EMHIM BaltoTi/0aHKIBCHKUX
Metasniax 3a I[loTouHum paxyHkoM/Po3paxyHKOBUM paxyHKOM Ta/a00 B HalllOHaJbHIN BatOTI
VYkpaiHu/iHO3eMHIi  BasloTI 3a  OxpemMuM paxyHkoM (cnucanHs komrTiB 3 IloToyHoro
paxyHky/OkpeMoro paxyHKy/Po3paxyHKOBOT0 paxyHKY) Ta 3 BpaXyBaHHSIM O0OMeEXKEeHb, BCTAHOBJICHUX
nn.3.1.10 ta nn.2.5.2.18 Jlorosopy.

2.5.2.12. HanaBatu banky IlnarikHi 1HCTpYKIIl Ha MamepoBHUX HOCISIX oco0aMu, SIKi BHU3HAuY€HI B
nepeniky oci0, SKMM HaJaHO MpaBo posnopspkeHHs Paxynkamu Kiienrta Ta/abo iHmumu ocobamu,
SIK1 YITIOBHOBAKEHI JIOBIPEHICTIO BIJMOBITHO /10 3aKOHOJIaBCTBA Y KpaiHH.

2.5.2.13. Hanasatu no banky EIIl i3 nakmamenumu EIl YnoBHoBaxkeHux oci6 Kiienrta, sxum
BIJIMOBITHO /10 BUMOT YMHHOTO 3aKOHOJABCTBAa YKpaiHM, YyCTAaHOBUMX JOKyMeHTiB KiieHTa, HamaHO
IpaBo MiJNUCY LHUX TOKYMEHTIB.

2.5.2.14. He ¢popmysaru EINIl na migcrasi:
» [InaThKHUX THCTPYKIH, 0 MAaOTh AOJATKU (PEECTP UEKiB, PEECTP MOKYMEHTIB 32 aKpeIUTHBOM
TOIIIO);
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* [InaTikHUX IHCTPYKIIA HA MPUMYCOBE CITMCAHHS (CTATHEHHS ) KOIITIB.
2.5.2.15. VY pasi, skmo KiieHT € HeHale)XKHUM OTpPHUMYyBaueM KOIUTIB Yy HAI[lOHAIbHINA BajIoTi,
npotsiroM 3 (TppoX) pobounx nHiB (OmepaliiHUX IHIB) BiJl JaTH HAAXOHKCHHS ITOBIJIOMJICHHS 3
Banky mpo 3aiiicHEeHHS MOMMIIKOBOTO T€peKa3y iHIIIIOBaTH MepeKa3 3a3Ha4eHOl CyMH KOIITIB 3a
PEKBI3UTaMH, BKa3aHUMHU B IOBIJIOMJIEHH] MIPO MOMIJIKOBHUH MEpeKas, HUIIXOM HaJlaHHS BiAMOBIAHOI
[TnatixHOT IHCTPYKIIII.
2.5.2.16. VY pasi, skmo KiteHT € HeHale)KHUM OTpUMYBaueM 1HO3EMHOT BaJIFOTH/OaHKIBCHKUX METAJIiB,
Hagatu banky [naTikHy IHCTPYKIIiIO B Till k€ iHO3eMHIN BaltOTI a00 0AaHKIBCHKUX MeTajax i B Tii ke
cymi/Maci JJis IOBEPHEHHsI TMTOMWJIKOBO 3apaXOBAaHMX KOIITIB/OAHKIBCBKMX METAJIIB IMPOTITOM S5-TH
pobouux nHiB (OnepaniifHuX IHIB) BiJ] IaTH:
* HaJIXO/DKEHHS TOBigoMJIeHHs BiJ banky (B TomMy umcii 3 BUHM OaHKa—Hepe3wjaeHTa (OaHKa—
KOpECIoHICHTa, OaHKa—TUIATHUKA) TPO 3MIMCHEHHS TOMUIKOBOTO 3apaxyBaHHs Ha [loTounuit
paxyHok Kiienra;
= orpuManHs Bij banky Bunmcku 3 ITotounoro paxynky KiienTta abo korii KpeIUTOBUX MOBIJOMJICHb
Oanka-kopecrionieHTa banky mnpo 3apaxyBaHHs Ha 3a3HadeHHi [loTOYHMII paxyHOK TIpOIIOBUX
KOIITIB/OaHKIBCHKUX METAIIB.
2.5.2.17. VY pasi 3apaxyBaHHs Ha PaxyHOK KOIITIB B pe3yibTaTi HECAHKI[IOHOBAHOTO (HEHAJIEKHOTO)
nepeka3y (iHimioBaHOTO 0CcO00r0, mo He € [lnaTHukom, Ta 0€3 3aKOHHHX ITJICTaB) MPOTIToM |
(ogHOrO) poboyoro aus (OmepariiHoro nHsA) AHA 3 AT OTpUMaHHS BiJg baHKy MOBIIOMIIEHHS HpO
HECAaHKIIIOHOBaHUH (HEHaNIEXHMI) mepeka3 (opopmieHHH BHHATKOBO Ha MiJCTaBi IOBiJOMJICHHS
Oanky, mo oOciyroBye IlmarHuka) mepexazaTd KOWITH y CyMi HECaHKIIOHOBAHOIO IepeKasy Ha
KopucThb [1naTauKa, 3 paxyHKY SIKOTO OyJId CITUCaH] KOIITH.
2.5.2.18. He mizuime HDK 3a oauH pobouuit aeHb (OnepariiHui JIeHb) 10 OTPUMaHHS TOTIBKOBHX
komriB 3 [loTounoro paxyHky/Okpemoro paxyHKy/Po3paxyHKOBOTO paxyHKy HajaBaTH 10 baHKy
MUCHMOBY 3asiBKy Ha OTPUMAaHHS FOTIBKOBUX KOIITIB 3 JOTPUMAHHSM yMOB 11 HaJJaHHS BU3HAUYCHUX Y

Tapudax.

2.5.2.19. CrninkyBaTH 3a pyXOM KOIUTIB IO cBOIX PaxyHKax 1 cBO€yacHO ofepKyBaTH Bummcky mno
paxyHKax Ta iHII JOKYMEHTH, 10 Hamidnum it Kiienra.

2.5.2.20. B nucemoBiit ¢opmi miaTBep/pkyBatH 3anviukd Ha [loTouHomy paxyHKy/OxpeMomy

paxyHky/Po3paxyHKOBOMY paxyHKy cTaHoM Ha 01 CI4Hs KOKHOTO POKY y Tepioj ckiananHs bankom
piuHOi ¢iHaHCOBOi 3BITHOCTI. [IpM HeoTpHMaHHI MiATBEPKEHb IMPOTATOM KaJCHIApHOTO MicALs
3anmumiok  komrTiB Ha [lotouHomy paxyHky/OkpemoMy paxyHKY /Po3paxyHKOBOMY paxyHKY
BBAXKA€THCS MIATBEPAKEHUM.

2.5.2.21. Jlng 3nilicHeHHs omepaniil KymiBial/mpogaxky/oOMiHY 1HO3€MHOI BaJIlOTHU ab00 OaHKIBCBKHUX
MeTaJiB Ha MifcTaBl 3asBU PO KYMiBIIO/MPO/1ak/00MiH 1HO3€MHOT BaJIOTH 200 OAHKIBCHKUX METaNIB:
* TO/IaBaTH 3asBy PO KYIIBIIIO/MPOIaX/00MIH 1HO3EMHOT BaIIOTH ab00 OaHKIBCHKUX METANIB 3a
(opMOI0, BCTAHOBJIEHOIO BHYTPILIHIMH JJokyMeHTaMu banky abo 3a ¢opMor0, BIIMIHHOIO BiJl TUIIOBOL
3a yMOBH 30€peKeHHsI BCIX TEKCTOBHX PEKBI3UTIB, BUKIaAeHUX y 1.3.2.4 Jlorosopy;
= nepepaxyBaTu Ha PaxyHoOk, BKka3zaHUil B 3asBi MpoO KYHiBJIIO/MPOJIaX/00MIH 1HO3€MHOI BaJIIOTH 200
0aHKIBCBKMX METaliB CyMy B TPUBHSX Yy pO3Mipl, MO NOTPIOHMH [UIg KyMIBJI 1HO3EMHOI
BamoTu/baHkiBCbKOro Mertaly, cyMmy 300py Ha 00OOB’S3KOBE MEHCIfHE CTpaxyBaHHs (3a HAsBHICTIO,
3T1JTHO BUMOT YMHHOI'O 3aKOHO/IaBCTBA) Ta CYMH KOMICIi;
= nepepaxyBaTtu Ha PaxyHok, BKa3zaHUil B 3asBi MPO KYHiBJIIO/MPOJIaX/00MIH 1HO3€MHOI BaJIIOTH 200
0aHKIBCbKMX METaJliB CyMy 1HO3€MHOI BallOTH/Macy OaHKIBCBKMX METaJlIB y pO3Mipi, 110 MHiAJsArae
poaxy/oOMiHYy.

2.5.2.22. CBoevacHo crutauyBaTH BapTicTh [locnyr banky Ha ymoBax Ta y po3mipax, nependadueHux
HoroBopom Ta/abo Tapudammu banky, a TakoX BIAIIKOJOBYBaTH OyAb-fKi  JOKyMEHTAJIbHO
HiATBEp/KEHI Ta OOIpyHTOBaHI BUTpaTH baHKy 3riiHo 3 ymoBamMu Iporo JloroBopy, 30kpema
nn.2.6.3.

2.5.2.23. s onmatu Iocnyr banky 3a0e3nedyBatu Ha IloTOUHOMY paxyHKY HasiBHICTb T'POIIOBHX
KOILTIB B HEOOXiAHOMY po3Mipi st omatu [locnyr banky.

2.5.2.24. JonaTtkoBo, y pa3i npueananus 10 [ocayru Bunyck ta odcayropyBanus KIIK:
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* JOTPUMYBATHUCh MpaBwil IIIaTOKHUX cHCTEM Ta YMHHOTO 3aKOHOJABCTBA YKpaiHM 3 IUTaHb
3nificHeHHs onepariit 3 BukopuctanusM KIIK, a takox mpasun kopuctyBanus KIIK, sixi BukinageHi y
I'naBi 2 Po3niny 4 Jloroopy;
= ne BukopucroByBatu KIIK mis BummaTu 3apo0iTHOT MaTH, IHIIMX BUIUIAT COLIAJIBLHOTO XapakTepy,
a TaKOX JJIs1 3[1MCHEHHS PO3paxyHKIB 3@ 30BHIIIHBOTOPIOBEIbHUMU J0TOBOpaMU (KOHTpaKTaMHM), IS
3iHCHEHHS 1HO3EeMHUX IHBECTULIIN B YKpaiHy Ta IHBECTHIIIN PE3UICHTIB 3a ii MEeXi;
» 3a0e3neuntu o3HaiiomsieHHst JlepkareniB KIIK 3 mpaBunamu kopuctyBanus KIIK, 3 ymoBamwm
JloroBopy B "acTuHi oOMexeHb 3ailicHeHHs onepauiid 3 Bukopuctanusam KIIK, a takoxx rapantyBatu
ix morpumanns Jepxaremsimu KIIK;
= 3a0e3neunty 30epexkenHs KIIK ta indopmarii mpo Hei, sika 1a€ 3MOTY KOPUCTYBATHCS HEIO (Y TOMY
yuci [1IH-kox ta/a6o pexsizutu KIIK) Ta He HanaBatu KIIK y kopuctyBanHs TpeTiM ocobam;
= 3a0e3neuntu orpumanHs KIIK Tta ITIH-konBepTy m0 Hei (32 HAasABHOCTi) 3 ypaXyBaHHSIM BHMOT
nm.4.1.5 JloroBopy;
* caMOCTiifHO perymtoBatu B3aemoBinHocuan 3 [epxkatenem KIIK cTocoBHO 3MiliCHEHHS BHIATKOBUX
onepairiii 3 Bukopucranusam KIIK;
= prryunt KIIK y Jepxkarens KIIK ta moBepuytu ii 1o banky y pasi mpunuHEHHS MOBHOBaXCHb
Takoi 0coOM Ha po3mops/UKeHHs KomTamu Ha Ilorounomy paxysky, 3aminu KIIK, y Bumanky
npunuHenHs Aii KIIK ta/abo 3akpurts [loToyHOTrO paxyHky;
= y sunaaky Brpatu KIIK Ta/a6o B pasi sikmio [1IH-kon Ta/abo PexBizutu KIIK cranu Bimomi TpeTim
ocobam, moBimomuTu baHk y mopsiky, nependadenomy nim. 4.2.2.3 Jlorosopy;
* HECTU MOBHY BIAMOBIJANbHICTh Ta MPUIHATH Ha ce0e BCl 3000B’A3aHHS MO OIIaTI HA KOPUCTh baHky
omepaniid, mo nposenaeHi 3 BukopuctaHHsaM KIIK micns Brparu KIIK/TIIH-kony/Pexsizutis KIIK, y
pasi HecBoeuacHoro nosigomieHHs banky npo Brpaty KIIK, 3rinno . 4.2.2.3 Jloroopy;
* 32 KOPHCTYBAaHHS HETOBEPHEHOIO B CTPOK (B JI€Hb BUHHMKHEHHS) cyMor0 HecaHKIiOHOBaHOI
3a00proBaHOCTI CILIauyBaTH MPOLEHTH Y pO3MIpi Ta CTPOKH, 1110 Bu3HaueH1 Tapudamu ta JoroBopom;
* y moBHOMY 00cs131 koMmrieHcyBaTH baHky yci BuTpaTu o’ s3asi 3 onepamisimu o KIIK Bigkputux mo
[Torounoro paxynky Kiienta Ta cnucani 3 banky [lnarixHuMuM cucremMamMM Ta TrapaHTYBaTH
noBepHeHHs1 HecaHkiioHOBaHOT 3a00proBaHOCTI Ta MPOILEHTIB 32 KOPUCTYBAHHS HEIO BCiMa KOILITAMH,
MalHOM, MAaHOBUMHU IIpaBaMHu, 1110 KOMY HAJIEKATh.

2.5.2.25. JlonaTkoBo, y pa3i npueananns 10 Ilocayru {ucranuiiine odciayropyBannst PaxyHkis:
= 151 pobot B Cucrtemi 3a0e3MEeYUTH HASBHICTH BiAMOBIAHOTO OOJaJHAHHS, HEOOXITHOTO s
¢yHkionyBaHHs CHUCTEMH, BCTAHOBJICHHS JIIEH31HHOTO aHTUBIPYCHOTO MPOTrpaMHOro 3a0e3neyeHHs
Ta TOCTIIfHE CBO€YACHE MOTO OHOBIICHHS, Y BIAMOBIAHOCTI A0 TEXHIYHUX BUMOT Ui pOOOTH B
Cucremi, o po3minieHi Ha Caiiti banky. BcTaHOBIEHHS Ta OHOBJIEHHS JIIIEH31IHOTO aHTUBIPYCHOTO
IPOTPaMHOro 3a0e3NeyeHHs MiATBEPAKYEThCS 3a3HAuEHHSAM BiAnoBiaHOI iHpopmauii Kiientom B
BasBii’;
= ]l yac BUKopucTaHHS CHCTeMM AOTPUMYBATHUCS BCIX BHMMOT, IO BCTAHOBIIOE baHK, 3 MUTaHb
6esnexkn o6poOnenus EIIl, 3rigHo 3 ymoBamu JloroBopy, BUKOHYBaTH BUMOTH [HCTpyKIii 11070
3a0e3nedeHHs 3axucty kiarodiB EIl Ha KIi€HTChKOMY MICIIi, @ TaKOK 03HAHOMUTH 3 IIUM JTOKyMEHTOM
BCiX YIOBHOBaXEHUX OCI0 Ta 3a0€3IeUNTH BUKOHAHHS HUMU ii BUMOT;
= it migkmoueHHs Ao CucremMu Hagatu 0 baHky HanexHO o¢opMIleHI JOKYMEHTH, 3TiJHO
Bu3HadeHoro B mi. 5.4.1. , 3renepyBatu Kimroui EIl B Cuctemi abo miakmouutu icHyroui Kirodi
KgamnigikoBanoro EIIl B cmoci0, Bka3anuii Ha Caiiti banky Tta mpotsrom 3 (Tppox) poOouux IHIB
(OmneparriitHux THIB) 3 AaTH 3aMOBJICHHS miaKiarodeHHs a0 Cucremu HajmaBatu 10 baHKy muchbmoBe
KJIONOTaHHs, BU3HaueHoi bankom ¢opmu, moxao 36epiranns Kmtouis EIl Ha BiacHOMy 3’eMHOMY
Hocli iHQopmalii (32 yMOBM BHUKOPHCTaHHS TaKOro) Ta JOTPUMYBATHCh BCTAHOBJIEHMX baHkoM
rpaHUYHUX (MAaKCUMAJIbHUX) CyM Ha 3IiHCHEHHs omepallii B HAIlOHANbHINA Ta 1HO3EMHIN BaOTI
VYkpainuy;
=y Bunajky 30epexenHs Kmroua EIl Ha BaacHoMy HOcieBi iH(opMalii, 10 HE € 3aXHUIIEHUM
amapaTHUM TIPUCTPOEM, B OOOB’SI3KOBOMY TMOPSAKY KOPHCTYBaTHCh IOCIyror JlomaTkoBoi
aBTeHTU(iKalii B BUMIAAI KOpoTKoro SMS-moBigomieHHss (Ha MOOUIBHMNA TenedoH) mpu
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nigtBeppkerHi EINl, skmo inme He mependadene Tapudamm, sk 3acid 10AaTKOBOTO 3aXHCTY.
3acrocyBanHa OZHOPA30BOTO MAPOJII0 HE CYNEPEUYUTh BUMOTaM YNHHOTO 3aKOHOAABCTBA Y KpaiHHU;

* CAaMOCTIMHO 3/IHCHIOBATH KOHTPOJIb 3a HasBHIicTIO Ha cBOiX EITIPJI EIl Tux YmoBHOBakeHUX OCiO
KitienTa, siki MarOTh MPaBO PO3MOPSKATUCS BIAMOBITHUM PaxyHkom Ta/abo 3mificHIOBaTH iHIN Aii
1110710 Takoro PaxyHky;

* CTEXKUTH 3a cBo€uacHO0 3MiHor0 Kirrouis EIT mi1g cBoix YoBHOBaXKeHUX 0Ci0;

* y BUNAJKYy [IPUIMHEHHs MpaBa YToBHOBakeHHX oci0 KiieHTa po3nopspkatucs PaxyHkoMm, B TOMy
YHCIIl BHACTIIOK X 3MiHHM, HeraifHO mpoiHgopmyBaTH baHk mpo HEOOXiAHICTh OJIOKYBaHHS O0JTIKOBUX
sanuciB Ta aeaktuBamii KmouiB EIl nux oci6 B Cuctemi Ta 3a0e3meudTd 3AIMCHEHHS TEeHepallii
Kmrouie  Ell/orpumanns  Kmiowis KsamidpikoBanoro EIl HOBHMH YTIOBHOBaXEHHMH 0COOaMHU
Knienra.

IndpopmyBanHs mpo HEOOXigHICTH OJIOKyBaHHS OOMiIKOBHMX 3ammciB Ta aeaktuBanii Korouis EIT
3JIIHCHIOETHCA IIUIAXOM HaJaHHs HAJIEKHO oQopMIIeHOT 3asBKu';

= y pa3i HeoOxinHocti Bigkiukanus KmouiB EIl chopmyBaru 3a nqomomororo CucteMu BiANOBiAHUI
3aMuT, Ticas oTpuMaHHs sskoro bankom OcoOuctuii 1 BigkpuTuii K04l BiAMOBIAHOT Y TOBHOBaKEHOT
0coOM BTpadaroTh YMHHICTH. BIIOKYBaHHS, NMOHOBIIEHHS YMHHOCTI Ta ckacyBaHHs KaamigikoBaHHX
ceptudikaTiB 3A1HCHIOETHCS Y OPSAAKY, BusHaueHoMy y Pernmamenti KHE/IT;

= 30epiratu Kimoui EIl B ymoBax, 110 3a0€31meqyroTh X 3aXHCT BiJl HECAaHKI[IOHOBAHOTO BUKOPHCTAHHS,
IICyBaHHS a00 BTpaTu;

* He repenaBaTu MOOUTbHIH TenedoH (BiamoBiany SIM-kapTy), Ha SKHii 3MIHCHIOETHCS BiAMIPABICHHS
iHdopmanii bankom Kiienty (B Tomy umcni OmHOpa3oBOro mapoiito), Ta iHdopmaiiro mpo #oro
MICIIEe3HaXO/KEHHSI CTOPOHHIM 0c00aM, siKi He € YTOBHOBaXKeHUMH ocobamu Kirienra;

* y Bunaaky Kommpomeranii Ocobuctoro kmtoya EIl a6o BunukHeHH1 mino3pu B Kommpomerarii
Ocobucroro wmroua EIl HeraitHo mnpunuauTH pobory B CHcremi Ta crnoBictuTH baHK mpo
Komnpowmeraniro Ocobucroro kiatoua EIT mis 6nokyBanus goctyny KopucryBaua 1o PaxyHkiB Oy/ib-
SKAMH JIOCTYIIHUMH 3aco0aMH B TOMY 4YHCIH, aje He BHUKIIOYHO, 3acobamm Cucremu Ta/abo
TeleOHHUM 3B’SI3KOM, 3 TOJANbIIMM HAJaHHSIM OpUTIHAY TaKOro MOBIAOMICHHS (JIHCTA),
CKpIIJICHOTO MiJNMHCOM YTOBHOBaXKeHOI ocoOu KirieHTta i BimOMTKOM mevatku (y pasi ii HasBHOCTI)
BIIPOJIOBX TphOX poboumx nHiB (Omepariiitnux nHiB) 3 matu mosimomieHHs. Bcei EINl, Bukonani
bankom 10 OTpUMaHHS OCTaHHIM TaKOTO TIIOBIJIOMJICHHS, BBAXAlOThCS MINCHUMH (TaKWMH, IO
BUKOHaHI bankoM mpaBomipHO). BinmoBiganbHiCTh 3a BHUKOHAHHS bBaHKOM IMX JOKYMEHTIB Hece
Knient, a ve bank. Ilicns toro ax Kiient npoingopmye bank mpo Buie3a3HaueHy MOAit0, HoMy
HEOOXIJJTHO BUKOHATH BIIMOBINHI Aii, 3riIHO 3 BUMOramMu IHCTpyKUii Mpo MOpsIoK 3a0e3nedeHHs
3axucty KmtouiB EIl Ha kiieHTChKOMY MicHi, Ky po3MimieHo Ha Caiiti banky. Bei EINl, Bukonani
bankoM 110 OTpUMaHHS OCTaHHIM TaKOTO TOBIJOMJIEHHS, BBaXKAIOTbCA IIHCHUMH (TakKMMH, IO
BUKOHaH1 baHKOM mpaBoOMipHO);

* y BUNAAKY BTpaTH (KpaIikku) MoOuibHOro Tenedony (BiamosigHoi SIM-kaptu) Kiienta Tta/abo
miciast 3MIHM HOMepy MoOuIbHOro Ttenedony (BiamoBigHoi SIM-kapTu), Ha SKUN 3A1HCHIOETHCA
BifnpanieHHs iHpopmauii bankom Kiienty (B Tomy uucii OnHOpa30BOro Napoiiio), B HAWKOPOTIIUH
MO>KJIUBUH CTPOK CHOBICTUTH Mo 11e bank nmucbMoBo abo 3acobamu Cucremu Ta/abo paxCUMUTBHUM
3B’A3KOM 3 MOJAJIBIINM HaJJaHHSIM OpPUTIHAITY TAKOTO MOBIAOMIIEHHS (JIHMCTa), CKPIMJICHOTO IiIITHCOM
YnoBHoBaxkeHO1 ocoOu KiienTa 1 BinOuTKOM meuyaTku (y pasi ii HasBHOCTI) Ui 3AilicHeHHs bankoMm
OJIOKYBaHHS MOXJIMBOCTI OTpuMaHHsS OHOPa30BUX NapojiiB Ha HOMEP MOOUIBHOrO TeseoHy
(BigmoBigHoi SIM-kaptu) Kiienrta. Bei EIll, Bukonani bankoM 10 OoTpuMaHHS OCTaHHIM TakKoro
MOB1JIOMJICHHS, BBA)XKAIOTHCS AIMCHUMHU (TaKMMH, 1110 BUKOHaH1 baHKOM npaBoMipHO);

* y TPUIAEHHUU CTPOK, MICIs MiAMUCAaHHS 3a3HaueHux y JloroBopi AKTIB, opuriHaiu OaHKIBCHKHX
NPUMIPHUKIB TaKUX AKTIB nepeaatu 10 baHky;

* [II0ICHHO OTPUMYBAaTH Ta aHaJIi3yBaTHU BCl MoBigoMJeHHS (Mctu) Bix banky, Hanmiciaani 3acobamu
Cucremu, a y BUMAIKy HEMOXIUBOCTI jgocTymy 1o CHUCTeMH — 3a JTOJATKOBHMM KaHAlaMH 3B’S3KY
(emeKTpOHHOIO TOMTOK Ta/abo Ttemedonom/pakcom), mo 3a3HadeHi B 3asBi-lloroBopi abo
noBigomieHi KiieHToMm 101aTKOBO micist mpueaHanHs 10 JJoroBopy;
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* y BUTIQJKY BHSBJICHHS HECAHKIIIOHOBAHOTO IMepeka3y Ta/abo mpyu BUHUKHEHHI M103PH 010 CIIpoOHr
HECAaHKIIIOHOBAHOTO Tepeka3y 3 PaxXyHKy TIpOIIOBHX KOIITIB/OaHKIBCBKMX METaliB — HEraiHo
CIIOBICTUTH TIpo 11e baHnk Ta B 000B’I3KOBOMY MOPSAKY BUKOHATH BCi Jii, 110 3a3Ha4eHi y [lopsiaky mii
KitienTa y Bunagxy BUSBICHHs (paKTy HECAaHKIIIOHOBAHOTO MEPEKa3y KOIITIB, IO po3MimieHo Ha CaiiTi
banky;
* CaMOCTIHHO BIACTIAKOBYBaTH 3MiHW/OHOBIEHHS iH(MopMalii, po3mimenoi Ha Caiiti banky Ta
o3HaiiomitoBatucs 3 Aokymentaiiero Cucremu, Tapudamu, TexHiuHuMH BuMoOramu Ajs poOOTH B
Cucremi, Inctpykuiero mono 3abe3neueHns 3axucty kimodiB EIl Ha kmienTcbkomy Micti, [Topsiakom
NI KIIE€HTAa y BWIIQJKy BUSBICHHS (aKTy HECAHKIIIOHOBAHOTO IIepeKa3y KOIITIB,  IHIIMMH
JNoKyMeHTaMu baHky Ta ix 3miHamu;
* Ha BuUMOry banky HamaBatu no banky mamepoBi Komii JOKyMEHTIB (3aCBiA4€HI 3TiIHO BUMOT
3aKOHOJIABCTBA), sKi paHime Oynu Hagani Kiientom no banky y BUIIsAiI €lIEKTPOHHUX KON
JIOKYMEHTIB 3a gonomoror Cucremuy;
* y pa3i ykinaneHHs Mk bankom ta KiieHTOM BimmoBigHOi 3asBH-J{0roBOpY Mpo MiJKIIOUYEHHS 10
[Tocayru BigKpUTTA Ta OOCIYroBYyBaHHS 3apIUIaTHOIO NPOEKTY, nepenaBatu A0 banky IlmaTikHi
IHCTPYKIii, CIMCKH MpAaIiBHUKIB, Oyab-sKi iHIII EJEKTpOHHI JOKYMEHTH 3TiJHO 3 YMOBAaMH TaKOIO
JI0rOBOpY, y (hopMaTi Ta 3a CTPYKTYpOro, BU3HaYeHUMHU bankow, 13 HakiageHumu EIl YoBHOBaXkeHUX
oci0 Kiienra;
» [licna npununenns aii JoroBopy ab6o BiamoBu Bin [locmyru Jlucranuiiine oOCITyroByBaHHS
PaxynkiB npunuanTy Bukopuctanus Cucremu i Binnosigaux Kitouis EI Kiienra.

2.5.2.26. JonaTkoBo, y pa3i npuenHanusi 10 Ilocayru po3mimeHHsi kowriB Ha Jlemo3uTHomMy
PaxyHKYy:
* CaMOCTI{HO 03HAMOMIIIOBATUCH 3 YMOBaMU po3MilieHHs Bxiany Ha Caiiti banky;
* CaMOCTIHHO O3HAMOMIIIOBATUCH 3 PO3MIPOM TMPOIEHTHOI CTaBKH, IO BCTAaHOBIIOETHCS baHKOM
KOkHOTo poboyoro aus (Omepaniiinoro aHsi) Ha odiniiiHomy CaiiTi Ta/abo Ha iH(pOpMaIiHIX
JIOIIKAX y BIJUIUICHHSAX baHKky;
* He Mi3HiIIe THS pOo3MilleHHs Ta/abo momoBHEHHS Bkiaay, 3a HasSBHOCTI Takoi MOXKIMBOCTI, Ta 3
BpaxyBaHHsM ymoB mm.6.1.9 - 6.1.11 JloroBopy nampaBnsitu no banky Ilnatikxy IHCTpYyKIIitO
(enexTpoHHy/manepoBy  ¢opmy)/3asBy Ha po3MimieHHs —TpaHury/KionotaHHs |y HOpSIKY,
BcraHoBiieHOMY Posninom 6 [Jlorosopy. Haknanennsm EIT ab6o BracHopyunoro mignucy Kiienta Ha
[TnatixkHy 1HCTpYKLIIO (€leKTpoHHY/manepoBy ¢opmy)/3asBy Ha po3MilieHHs TpaHury/Knomoranus
Kmient nHamae 3romy Ha mpoBeaeHHs [lmaTixuuX omepaniii, Bu3HaueHMX B Takikd [lnatikHii
1HCTpyK1ii/3asBl Ha po3MilleHHs TpaHiry/KnonorauHi ;
= B Mexax OmepariiiiHoro yacy banky 3a0e3neunt Ha cBoeMy [10TOYHOMY paxyHKy, BIIKpUTOMY B
banky, cyMy rpoIIOBUX KOIITIB JAOCTAaTHIO Ui po3MilleHHs Bkiany, sSKIIO BIAMOBIAHO A0 3asiBU-
JoroBopy/3asiBu  Ha  po3mimieHHs TpaHiry/KiomoTaHHss  po3MillIEHHS/TIONOBHEHHS  Bkiagy
3nificHIoeTbest JleberoBuM mepekazoMm. Haknmapennsm EIl aGo BmacHopy4yHOro migmucy Ha 3asiBy-
Jorosip/3asBu Ha po3MimieHHs TpaHury/Kinonoranus po3mimieHHs/monoBHeHHs Bxknany Knient Hanae
3rony banky Ha mpoBeneHHs IlnarikHux omepauii nuisixom 3aiicHeHHs JlebeToBoro nepekasy amis
pO3MillleHHsI KOIITIB Ha Bkias.
=32 yMOBHM po3MimieHHss Bxknany/Tpanmry, mo 3xailicHioeTbess baHkoM Huisxom JebeTyBaHHS
[Totounoro paxynky Kiienra (JleOberoBuii mepeka3) - CaMOCTIHHO BiJICTIAKOBYBAaTH HasSBHICTh
KpeIuTHUX KomTiB Ha [loTouHOMY paxyHKy Ta Yy BHIAJKy HasBHOCTI, HoBiomisTH bank B
OnepaunifHuii yac moTtoyHoro po6ouoro mHs (OnepauidHoro aHs) crnoco0aMu BHU3HAYEHUMHU Y
JloroBopi npo npunuHeHHs 31iicHeH s JlebeToBoro nepekasy Ha Jleno3uTHUN paxyHOK.

2.5.2.27. JoaatkoBo, y pa3i npuenHanHs g0 Ilocayrm BiakpuTrss Ta 00CJIYyroByBaHHf
3apnJaTHOro nNpoekTy:
* U1 BIIKPHUTTS MMOTOYHUX PAXyHKIB Ha KOPUCTH MpaiiBHUKIB KirieHTa 3a 1X 3rom0t0 Jyis 3A1CHEHHS
JIEeSKUX BUAIB BHUIUIAT (3apoOITHOI TUIaTH, NWBIAEHMAIB, CTUIEHIM, MEHCid, COIialbHOI JOMOMOTH,
MOBEPHEHHST HAJUTMIIIKOBO CIUIAY€HUX CYM, IHIIUX BHILIAT, TMEepen0adyeHrX YMHHAM 3aKOHOJIABCTBOM
VYkpainu) Hanatu 10 banky B enektponHiit ¢opmi 3a nomomororo Cucremu 3asiBy NMpoO BIIKPUTTS
MOTOYHMX paxyHKIB Ha KOPUCTb (I3WYHHX 0cCi0 3 mepermikoM Takux oci0 (i3 3a3HaueHHSIM
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imeHTU(IKAIHHUX JaHUX IUX O0cCi0) Ta cKaHKomii iX 1IeHTH(IKAMNHUX JOKYMEHTIB (MacmopT
rpoMaIsTHIHA YKpaiHu a0o iHIIMA JOKYMEHT, IO MOCBiIIy€e 0CO0y Ta BIAMOBITHO O 3aKOHO/IABCTBA
VkpaiHu Moxe OyTM BUKOPHUCTaHMHM Ha TepUTOpli YKpaiHM A YKJIAQJACHHS MPaBOYMHIB, a TAKOXK
peecTpariiinuii Homep 00JIIKOBOT KapTKU IUIATHUKA MOJATKIB) y ¢popmari, BusHadeHomy B Jlogatky 20
no 1poro JloroBopy i3 HakiameHHAM Ha aokymeHTH KamigikoBanoro EIl ymoBHOBakeHOTO(HX)
npezncraBauka(iB) Kiienra.
* Ha JIeHb 3/iHCHEHHS baHKOM HaJe)XHMX PO3paxyHKiB, B 0Opanuii KitieHTOM crioci0 nepegadi JaHUX,
3a0€3MeUnTH HaIXOMKEHHS KOWTIB Ha IHIMI paxyHOK B cymi 3apoOiTHOI IUIaTH Ta iHIIMX BHILIAT,
nepea0ayeHuX YMHHUM 3aKOHOJABCTBOM YKpaiHM, Ta CIJIaTy KOMICII 3a 3apaxyBaHHS KOLITIB Ha
MOTOYHI paxyHKH mpariBHUKiB Kiienrta okpemumu [lnarexxamu i3 gorpumaHHsM Bumor mm.7.1.9
HoroBopy;
* Ha JIeHb 3/iiicHeHHs baHkoM HaleXHUX po3paxyHKiB, B oOpanuii KiientoMm croci6 nepenayi qaHux,
3a0e3neunTr HamaHHs 10 banky Ilmarixkuoi(-x) iHCTpyKmii(-if) i3 goTpuMmaHHsSM BuMoOr mm.7.1.8
Horosopy;
* 330€3MEUYUTH BIJCYTHICTh PO30LKHOCTEM MIXK 3arajbHOI0 CyMOI Ha [HImIOMY paxyHKy (s
3apaxyBaHHs 3apoOITHOI IUIaTH Ta/ab0 IHIIMX BWILIAT MpaliiBHUKaM) 1 gaHumu [lnatixaoi(-X)
[HCTpyKIi(-if);
* HECTH BiJIOBIIBHICTh 32 KOPEKTHICTh JaHUX, HaJaHuX B [1maTikHil IHCTPYKIIT;
* HECTU BIJIMOBIAAIBHICTh MO BCIX MHUTAHHAX, OB S3aHUX 13 MepepaxyBaHHIM /10 OIOJKETY MOJIaTKiB
Ta/ab0 300piB BIAMOBIIHO 10 YNHHOTO 3aKOHO/IaBCTBA Y KpaiHH;
* iHpopMyBaTu baHk Mpo 3BUIBHEHUX MPAlIBHHUKIB B €IEKTPOHHOMY BUTIIAl 3acobamu Cucremu (y
BUNAJIKY ii BUKOPHCTaHHS) a00 NUISIXOM HaJaHHS MHCbMOBOTO IMOBIIOMIICHHS (JIUCTA), CKPIIJICHOTO
nianucoM YTHoBHOBaxkeHOi ocoOu KimieHnTa 1 BigOuTkoM nevarku (y pasi ii HasBHOCTI);
* CIIPSIMOBYBATH TpariBHUKIB KirieHTa, 110 3BUIBHAIOTHCS /10 Oy/Ib-sIKOTO BigaiieHHs BaHKy 3 MeToro
3MIIHCHEHHS KIHIIEBOTO PO3PaxXyHKY.

2.5.2.28. JonatkoBo, y pa3i npuennanus a0 Iocayrn npuiimanus IliatexiB Ha KopuCTh
Kuienra:
* HaJIe)KHUM YMHOM BHKOHYBAaTH yMOBH JlorOBOpY Ta CBO€YACHO MOBIZOMIISITH MPO NPHYUHH, IO
NEPEIIKOKAIOTh BAKOHAHHIO HOT0 YMOB;
= noBecTH 110 BiroMa [lnatHukiB 3a [lnarexemu iHpopmariro 1moa0 yMoB 3aiiicHeHHs [1naTexis;
= CBOEYACHO Ta B MOBHOMY 00cs31 citauyBatu banky Kowmicito BiIIOBITHO 10 YMOB, nepe0aueHux B
JoroBopi B TOMY 4YHCIHI, aje HE BHUKIIOYHO 3a0€3MEUUTH JOCTATHICTh TPOIIOBUX KOIITIB Ha
[Torounomy paxyHky ais 3aiicHeHHs [lebeToBoro nepekasy Kowmicii;
* KOHTPOJIIOBATH HAJIXO/UKEHHs [lnaTexiB 1 y pas3l MOMHJIKOBOIO 3apaxyBaHHS KOIUTIB, 10 HOMY He
HaJle)KaTh, MOBIIOMMUTU MpO 1€ baHK Ta MOBEPHYTH IIi KOIITU MPOTAToM 3(TpboX) poOOYMX HIB
(OnepariiiHux JHIB) 3 MOMEHTY TaKOI'O 3apaxyBaHHS;
= 3a0e3MeYnT PO3MIlLIeHHs 1H(opMalii Mpo MOXIMBICTH 31iMCHeHHs [lnarexiB uyepe3 ycTaHOBU
Ta/ab0 AIbTepHATUBHI KaHAIU poAaxiB baHky (B ToMy uuncii 3 BukopuctanusaM QR-koxy) y BiacHii
Mepexi;
= poTsroM 3 (Tppox) pobounx AHiB (OnepauiiiHuX AHIB) Bl AaTU OJEP>KAHHS CYNPOBOJKYBAJIBHUX
JOKYMEHTiB BiJi baHKy Ha MmoBepHEHHs ONpoTecToBaHMX [lnarexiB, mepepaxoByBaTH 3a3HAa4YeHI CyMHU
Ha BKa3aHUH y BUMO31 baHky paxyHOK;
* MUCHMOBO NOBIJOMUTH baHk mpo ¢axT BUABIEHHS pO30iKHOCTEH B cyMi po3paxyHKy Kowmicif;
= npu 3MiHI po3mipy Kowmicii, BusHaueHnoi B 3asBi - JloroBip mpo HajJaHHS IMJIATLKHUX IMOCIYT B
YacTHHI MPUIMaHHS TJIATEeXiB, HE Mi3Himie, HDK 3a 3 (Tpu) poboui aui (Omnepariiini AHi) A0 AaTH
BIIPOBAJKEHHSI HOBOro po3mipy Kowmicii mignucatu Hagany bankom 3asBy-JloroBip y HOBIM penakiii
Ta IIOBEPHYTH ii 10 baHKy;
* y pa3i HasABHOCTI, HAJaTH BJIACHHUM JIOTOTHUI HAJIEKHOI SIKOCTI, /711 BUKOPUCTAHHS HOoro bankom mif
yac npuiMaHHs IJIaTexXiB uyepe3 AJbTepHATHBHI KaHAIM MPOAAXiB (B TOMY YMCII 3 BUKOPUCTAHHSIM
QR-koxy).

2.5.2.29. JlonaTkoBo, y pasi BiAKpHUTTHA Kaienrom Oxpemoro paxyHKYy(iB)
eJleKTponocTavyajbHuKa Ta/ad0 JlonaTrkoBoro okpemMoro paxyHky(iB) eJleKTPONOCTa4aIbHUKA:
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* V pa3i BHECEHHsI 3MiH 0 AJITOPUTMY, SIKI 3yMOBITIOIOTH BHeCeHHS 3MiH 110 I'siaBu 3 Po3ainy 3 misoro
JloroBopy Ta YHEMOXJIHBIIOIOTh BUKOHAHHS baHkoM 3000B's3aHb, 3a3HaueHux B mm. 2.5.1.31
HoroBopy, Ha miAcTaBl 3BepHEeHHS baHky ykiactu 3 baHkoM moroBopu a0 BUMHHWTH 1HII 3a3HAYCHI
y 3BepHeHHI banky nii, HeoOxinHi s BukoHanHs ymoB IsaBu 3., Po3miny 3 mporo JloroBopy 3
ypaxyBaHHSIM 3MiH, BHECEHUX PerynstopoM 10 Alropurmy.

=V pa3i 3MiHM OaHKIBCBKMX pEKBI3UTIB paxyHkKiB KirieHTa, mo BiIKpUTi B iHmHMX OaHKax Ta
BUKOPUCTOBYIOTbCSI TIpu BuUKOHaHHI ymoB I'maBm 3. Po3miny 3 mworo JloroBopy, He mi3HiIIe
HACTYImHOTO poOouoro mus (OmepariiHoro AHS) Micis Takoi 3MiHU MOBIJOMHUTH baHk odimiiHUM
JIUCTOM TIPO HOBI PEKBI3UTH paxyHKiB KitieHTa.

» 3a0e3neynTy  MpOTATOM 2 (ABOX) MicsAmiB 3 JHS  BIAKPUTTS bBaHKOM  BIAMOBITHOTO
Oxkpemoro/JlogatkoBoro  okpemoro  paxyHky(iB)  Kiienta  3arBepmkeHHs — Perymstopom
Oxpemoro/JIomaTkoBOro  OKpeMoro paxyHKY(iB) eJEeKTpONOCTa4allbHUKA SIK  MOTOYHOTO(UX)
paxyHKy(iB) 31 CIHCHIAJIBHUM PEXUMOM BHUKOPHCTaHHS €JIEKTpOINOCTavYajibHUKAa Ta Horo (ix)
OTIPHIIIIOTHEHHS BIATOBIIHO 10 3aKOHY PO PUHOK €JIEKTPUYHOT eHEeprii.

* BukopucroByBatu Oxpemuii/[loJaTKOBUN OKpeMHUIl PaxyHOK(HKM) €JIEKTpOIlocTayajibHUKA JIMIIIE
UIA  1Ied, mependadyeHux 3aKOHOM TIPO PUHOK EJeKTPUYHOI eHeprii, 1 CaMOCTIHHO HeCcTH
BIJIMOB1IaJIbHICTD 3a 1X BUKOPHCTAHHS.

2.5.2.30. IIpu xopucrysanni EJII KHEII:

= [lorpumyBatucy Bumor JloroBopy, Permamenty KHEJIII Ta 3akoHomaBcTBa Ykpainu y cdepi
€JIEKTPOHHUX JIOBIPYUX TOCIIYT.

» HagaBatu nokyMeHTH, HEOOXiaH1 A igentudikarii 3asBauka (iB) igeHTU]IKAIAHI AaH1 AKOi (MX)
micTuTUMyThCS Y KBamidikoBanomy ceptudikari.

» O3HalOMUTHCH Ta O3HAHOMUTH 0Ci0, siki € [linnucyBauamu 3 Permamentom KHE/III ta mpaBunamu
fioro pobotH, po3mimeHumu Ha odiniiinomy caiiti KHE/IIT gca.ukrgasbank.com. ta notpumyBaTHCch
BUMOT, BU3HAYEHUX B BIINOBIIHUX JOKYMEHTAaX.

= 3a0e3MeYnTH BHUKOPUCTAHHS BHKIIOYHO 3aco0iB KamidikoBanoro EIl uum IlewaTkm ans reHeparii
Ocobuctux Ta Bigkputux kimouiB, GpopmyBanHa Ta nepeBipku KsamigikoBanoro EIT um IleuaTkwu.
[Hm 3acobu MOXYTh BHUKOPHCTOBYBATHCh JIMIIE Yy pasi, SKIIO BUKOPHUCTAHHS TakKuUX 3aco0iB
JI03BOJIEHO 3aKOHO/IaBCTBOM Y c(epi eIeKTPOHHUX JOBIPUUX MOCIYT.

» V BUNAJKy 3MIHM 1AeHTU(]IKAIAHUX AaHUX, SAKI MicTaThes y KpamidikoBanux ceprudikarax
HEeraifHO 3 MOMEHTY JIepKaBHOI peecTpallii BKa3aHuX 3MiH) HajaTH baHKy OHOBIEHI ieHTU(IKaLiiH]
naHi 3asBHukiB/[liqnucyBadiB Ta BiAMOBIAHI JOKYMEHTH 31 3MIHaMH, 110 MIATBEPKYIOTh TaKy 3MIHY
(y Tomy uMcii, y pa3i 3aKiHYeHHS CTPOKY i1 JOKyMEHTIB) IUIIXOM ocoOucToro 3sepHeHHs Kiienra 110
BiineHHss banky ab0 BUKOPHCTOBYIOUM KaHAJIM MUCTAHIIIMHUX KOMYHIKaIlii 3 KiieHToM BHU3HaYeHi
BHYTpilIHIMU JoKyMeHTamu banky. Ilpu mpomy nitoui KBamiikoBaHi cepTHdIKaTH BiIKPUTOTO
kimoya Koienra ckacoByerbes. Ilpu momaui oHOBIEHMX 1JEHTH(IKALIMHUX JTOKYMEHTIB KaHaJlaMu
TUCTAHIIIMHUX KOMYHIKAIi, 3aBipeHHS TaKuX JAOKyMEHTIB KII€HTOM MOXJIHMBE BHKJIIOYHO 3
HakianeHusMm  KsamidikoBanoro EIl, skwuit MICTUTH OHOBIEHI iAeHTH(IKAIIAHI JaHl Yy
KBanidpikoBanomy ceptudikaTi  BiAKpUTOro Kiroda (3a yMoBH sKio KilieHT OHOBHMB CBOi
1IeHTH(IKaliiHI JaHl Yy CTOPOHHBOTO KBali(piKOBAaHOTO HaJlaBaya €JIEKTPOHHMX JOBIPYMX IOCIYT Ta
3aBi3yBaB JOKyMeHTH BiamoBinHuM KpamidikoBanum EIT).

» BukopucroByBat OcoOucTuil KIJIIOY BHKJIIOYHO 3a HOro NpHU3HAUEHHSM, BHU3HAUYEHUM B
KBanidikoBanomy ceptudikari BiANOBITHOrO BigKpHTOro Kiroda, a TaKOX JOAEPKYBATUCS 1HIIUX
BUMOT BUKopucTaHHs Ocobucroro kirova, BusHaueHux Permamentom KHE/II.

» 3abe3neuntn 30epiraHHs OcOOHMCTOro Kitoya y Ta€MHHIN Ta Yy CHOCIO, M0 YHEMOXIIMBIIOE HOTO
BUKOPUCTAHHS iHIIUMHU OCOOaMHU.

» 3a0e3neynTH BUKOpUCTaHHSA OCOOMCTHX KIIIOYIB Ta MapoiiB JOCTYIY B CIOCIO, 110 YHEMOXKIIUBIIOE
03HANOMJIEHHS 13 HUM IHIIUX OCi0.

» 3a0e3neunTH KOH(DIIEHLIIHHICTh CBOIX aBTEHTU(IKAINHUX AaHUX 10cTyny A0 OcoOHCTOro Kiroya y
HSM KHEJII, y cnioci6, 110 yHEMOXKIIMBITIOE O3HAHOMIICHHS 13 HUMH 1HIIUX OC10.

= He posrosomnryBaTi Ta He MOBIIOMIISATH 1HIIMM 0c00aM Mapoib ocTyiy 10 OcoOUCTOro Kioya.
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» 3a0e3meunTH BUKOHaAHHA [ligmucyBayamMu yMOB IIOJ0 HEPO3TOJIONICHHS I1HIIMM 0co0aM KOy
JOCTYIy JI0 3aXHIeHoro Hocist OcoOucToro Kiroya Ta naposibHoi (hpa3u roJocoBoi ayTeHTUDIKaL.
» Heraitno ingopmyBatu KHE/IIT npo xommpomeramito OcobucToro kitoua, BTpaTy KOHTPOJIO 100
Ocobucroro Kiro4a yepe3 KOMIPOMETAIIO Maposisi, KOAY JOCTYIY 10 HbOTO, (hi3UYHE MOIIKOKEHHS
abo BTpaTy HOCIS TOIIO, BUSBJIEHY HETOUYHICTh a00 3MiHY AaHUX, 3a3HaueHUX y KsamidikoBaHomy
cepTudikaTi.
» He piamre Hix pa3 y 20 (1BaausTh) KaJeHIapHUX THIB 03HAHOMIIFOBATHCH 3 1H(GOpPMAIIIEIO Ta
JOKYMEHTaMU ONPUITIOAHEHIMH Ha ca.ukrgasbank.com.

2.5.3. baHk Mae€ npasBo:

2.5.3.1. BurpebyBatu B Kiienra indopmarnito (odiniiiHi JOKyMEHTH), HE0OXinHYy (HEOOXigHi) i
3MIMCHEHHS HAJEXKHOI TEepeBipku (B TOMY YMCII I 3IiMCHEHHs iAeHTHdIKamii Ta Bepudikarrii,
BCTAHOBJICHHS KiHIIEBUX OeHediliapHuX BJIACHHUKIB, BU3HAYEHHS MOTO CYTi JisSUIbHOCTI (OCHOBHOTO Ta
JOTIOMDKHMX BHJIIB iSUTBHOCTI)), aHami3y Ta BUABIeHHs [ImaTiXHUX omepariid, Mo MiIsararoTh
(iHAaHCOBOMY MOHITOPWHTY, a TaKOX /i1 BUKOHAHHS BaHKOM I1HIIMX BHUMOT 3aKOHOJABCTBA, SIKE
peryiroe BiTHOCHHHU Y cdepi 3anmobiranHs Jieramisaiii (BiIMUBaHHIO) TIOXO/IiB, OJCP)KaHUX 3JIOYHHHUM
HUIIXO0M, (DiHAHCYBAHHIO TEPOPHU3MY Ta (hiHAHCYBAHHIO PO3IIOBCIOKEHHS 30p0i MacOBOTO 3HUIIICHHS.

2.5.3.2. BinmoBuTHCS Big poBeneHHs migo3pinoi [Tnatikaoi oneparrii.

2.5.3.3. PoskpuBaru iH(poOpMamio 1momo isubHOCTI Ta (iHaHcoBoro crany KiieHTa y BHmagkax,
nepeadaueHUX YMHHUM 3aKOHOJIAaBCTBOM YKpaiHu Ta UM JloroBopom.

2.5.34. Otpumysatu Bin Kiienra mmaty 3a Hamani I[locmyrm, 3rimHo Tapudis banky Ta ymoB
orosopy.

2.5.3.5. Buocutn 3minm Ta momoBHeHHs 10 JloroBopy Ta/abo TapudiB Ta/abo Horo HeBix €MHHX
JOJIaTKIB B OpAAKY Bu3HaueHomy I'1aBoro 2 Po3ainy 2 Jlorosopy.

2.5.3.6. JoctpokoBo po3zipBatu J{oroBip Ha mijcraBax, nependadeHux muM JloroBopoM abo YWHHUM
3aKOHOJIAaBCTBOM Y KpaiHH.

2.5.3.7. [Mpunuanty HaganHs Ilociyr y Bumagkax Ta B MOPSAKY, BU3HaueHHX B JloroBopi Ta/abo

BIJIMOBUTHCH BiJl BUKOHAHHs CBOIX 3000B’s3aHb 3a JJoroBOpOM B TOMY UHMCIII y BUIAJKY MOPYILIECHHS
KitieaToM 3000B’s13aHb 110 J{oroBopy (IIOB’sI3aHUM JIOTOBOpaM).

2.5.3.8. BimmoButu Kiienty B Hamanui Ilocamyr B Tomy wuwumcmi B 3aificHenHi [lnmatixHux
onepauiit/[1naTi>kHuX IHCTPYKILIN y BUNaKaX:
* HassBHOCTI (pakTiB mopymieHHs KiieHTOM BHUMOI YMHHOIO 3aKOHOJABCTBAa YKpaiHM, HOPMaTHBHO-
npaBoBux akTiB HBY, npasun [lnatiuux cucrem, BHYTpIillIHIX T0KyMeHTiB banky ta JloroBopy;
= CyMHIBIB B JificHOCTI [Inartixkuux iHcTpykuii/ Ilnarixaux onepaniit Kiienra;
* HeIOCTaTHOCTI KowTiB Ha [loTouHoMy paxyHky/OkpemMoMy paxyHKY/Po3paxyHKOBOTo paxyHKY
= 3 BpaxyBaHHAM Komiciii 3a [Tociyru, sikio iHme He nepeadadeHo Tapudamu,
* HeHaJaHHs 10 baHky aokyMeHTiB, HeoOxigHux banky s mpoBeneHHs KiieHToM BiAmoBiaHOT
orepatlii BiAMOBIZHO /10 BUMOI YHHHOI'O 3aKOHOJABCTBAa YKpaiHH, a TaKOX JUIsl BUKOHaHHS baHkom
(GyHKII1H areHTa BaJIIOTHOTO HATJISAY;
= HEBIAMOBIJHOCTI onepaliil pexxumy PaxyHky BcTaHoBineHoMy HarioHanbHUM 6aHKOM YKpaiHH.
* HEHaJaHHS Ha 3anuT baHky HeoOxigHOi (uMx) 1HQopmauii Ta/abo MOKYMEHTIB AJis BU3HAYECHHS
Crarycy momaTkoBoro pesuaeHTcTBa KiieHta Ta/abo KiHIEBHX OeHedilliapHUX BIACHHKIB
(xoHTpOJIEPIB), BIACHUKIB 1cTOTHOI y4acTi Knienra BignosinHo no Bumor FATCA Tta/abo 3aranbHoro
cranaapty 3BiTHOCTI CRS;
= HananHsa Kiientom Ta/abo YmoBHOBakeHOIO ocoboro KitieHTa HemocToBipHOT iHGOpMariii s
BCTAHOBJIEHHS CTATyCy MiJ3BITHOCTI PaXyHKY;
= 000B's13k0B1 pekBi3uTH IlmariHOi I1HCTPYKIII 3allOBHEHO 3 MOPYLUIEHHSM BHUMOI HOpPMAaTHMBHO-
npaBoBux akTiB HBY abo 000B'sI3kOBI pPEKBI3UTH, $AKI BCTaHOBJIEHI mpaBuiaamMu Ilmati>kHOi
CHCTEMU/BHYTPIITHIMH JOKYMEHTaMH baHKy, 3alIOBHEHO 3 MOPYIICHHSIM BHMOT IIOJI0 iX 3alTOBHEHHS,
YCTAHOBJICHHUX MpaBmwiIaMu [InaTi>kHOT cUCTEMU/BHYTPILIHIME JOKYMEHTaMu baHky;
* HEMa€ CYNPOBIAHMX JOKYMEHTIB, HaJaHHS SKUX pa3oM 13 [lnaTtikHOIO 1HCTPYKIi€ nependayeHo
3aKOHOJIAaBCTBOM YKpaiHu, HOpMaTHBHO-TpaBoBUMU akTtamMu HBY abo 3akiHumMBes CTpok nii Iux
CYMPOBITHUX JOKYMEHTIB;
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* [InaTikHy IHCTPYKIIIIO TTOaHO 10 baHKy 3 MOPYIICHHSM 3aKOHOIABCTBA Y KpaiHu abo He MOxe OyTH
BHUKOHAHO BI/IMOBIJTHO JI0 3aKOHO/AAaBCTBA Y KpaiHU.

2.5.3.9. OOmexutn mpaBa KiieHta momo  po3mopspkeHHs — KomrTamu Ha  I[lotouHomy
paxyHky/OkpeMoMy paxyHKy/Po3paxyHKOBOMY paxyHKy Yy BHIAJKax:
- nepe10a4eHX YMHHUM 3aKOHO/IaBCTBOM Y KpaiHH;
- B pa3i IpUIIMHEHHA NpaBa YnoBHOBaxeHHUX ocid Kiienra posmopsmxarucs Paxynkom Kiienta (B
TOMY YHCJII BHACTIIOK iX 3MiHHM) Ta/a00 3MiHM Ha3Bu KitieHTa Ta/ab0 opraHizaiiiHo-TIpaBoBoi (GOpPMH.
[TpaBa KitieHTa MOHOBIIOIOTHCS MICHS HaJlaHHS OCTaHHIM OHOBJIEHOI iH(opManii Ta/abo BiIMOBITHUX
JIOKYMEHTIB Ta TpoOBeAcHHsS ifaeHTHdIKalii, Bepudikaiii YnoBHoBaxxeHnx ocid KiieHta B pasi ix
3MiHH.

2.5.3.10. He npuitmatu Big Kiienta no Bukonanss [lnatikHi IHCTPYKIli HAa mAanepoBOMY HOCI, SKIIO
BiH O(QOpPMIICHHI 3 MOPYUICHHSAM BHMOT YMHHOTO 3aKOHOJABCTBA YKpaiHU, HOPMATHBHO-TIPAaBOBHX
aktiB HBY, BHyTpimHiX nokymeHTiB banky, abo Bumor JloroBopy. IloBepunytu Taky Ilmarixny
iHCTpyKLit0 0e3 BHUKOHaHHS JoBipeHid oco0i Kiienrta abo wHaxmicmatu Ha aapecy Kiienta
(cren3B’A3KOM, PEKOMEHIOBAHUM JINCTOM, a00 1HIIMM CIIOCOOOM) 3 BIIOBITHOIO BiJIMITKOIO IIOZO
IIPUYMH MOr0 IIOBEPHEHHS.

2.5.3.11. He npuiimatu 10 BukoHanHs [lnatixkny 1HCTpyKLitO, sika 0()OPMIIEHO 3 TOPYIIEHHSM BUMOT

YHHHOTO 3aKOHOJIABCTBA YKpaiHW, HOpMaTUBHO-TIpaBoBUX akTiB HBY, mpaBun [lnatixaux cucrem,
BHYTpIIIHIX AOKyMeHTIB banky ta ymoBamu Jlorosopy, Haganuii Kinientom no banky 3a gomomororo
Cucremu Tta/abo IlpomecunroBoi ycranoBu. IloBepuyru Kitienty Taky IlnarikHy iHCTpyKIif0 0e3
BUKOHaHHS 3a jonoMororo Cucremu 1a/abo [IpoliecHHroBoi yCTaHOBH 3 3a3HAUYEHHSAM MPUYUHHU HOTO
MIOBEPHEHHSI.

2.5.3.12. VY pas3i nopymenns KiieHTOM mNOpsAOKYy po3paxyHKIB TPOLIOBUMH 4YekamMu baHk Moxke
1030aBUTH HOTO MpaBa KOPUCTYBATHCS UM [IIaTi>KHUM 1HCTPYMEHTOM.

2.5.3.13. BinmoBuTu KiienTy y Buadi TOTIBKOBHX KOIITIB Ta/a00 OaHKIBCHKUX MeTaliB (3 (i3UYHOIO
MOCTaBKOI0) y pa3i HEBIAMOBIIHOCTI 3alIMTYBaHUM B MUCHMOBIH 3asBIi yMOBaM Ta/ab0 BiJCYTHOCTI
nornepeaHbo HagaHux KirieHTOM MUChMOBHX 3asiBOK (B TOMY YHCIIi 32 TPOIIOBUMH Y€KaMM), HaIaHUMU
B bank B cTtpok, Bu3Hauenuii nm.2.5.2.18 Jlorosopy.

2.5.3.14. [Ticnss 3akiHYEHHS BCTAHOBJIEHOTO 3aKOHOJABCTBOM CTPOKY BHUKOHaHHS [ImaTikHUX
IHCTPYKIIK, y pasi BiacytHocTi Ha [loTounomy paxyHky/OxkpemoMy paxyHKy/Po3paxyHkoBOMY
paxyHky KilieHTa rpomoBux KOMITIB B po3Mipi, HEOOXIAHOMY JJs 3A1MCHEHHS onepallii, TOBEpHYTH
Knienty Ilnarixkny iHCTpyK1Iit0 0€3 BUKOHAHHS.

2.5.3.15. CrniucyBatu 3 IlorouHoro paxyHky/OKpeMOro paxyHKy KOIITH, Ha miactaBi [lnarixauX
IHCTpYMEHTIB, BCTaHOBJIEHMX 1M JloroBopom, mpaBwiamu [DmaTikHMX CHCTEeM Ta YWUHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

2.5.3.16. 3nIACHIOBaTH TPUMYCOBE CIUCaHHS (CTSATHEHHS) KOIITIB, CIHCAaHHSA 3a IUIATIHKHUMU
BuMoramu 3 PaxynkiB Kiienrta y Bunaakax, nepe0aueHux 3aKOHOJIAaBCTBOM Y KpaiHU.
2.5.3.17. CnucyBatu 3 [lotouHoro paxyHky/Okpemoro paxyHky/Po3paXyHKOBOro paxyHKy KOIITH,

aki  Kmient  nopywae  banky cmnucyBatm 3 nporo  IloTounoro  paxyHky/Okpemoro
paxyHKy/Po3paxyHKOBOTO paxyHKY, sIK TIOMHJIKOBO 3apaxoOBaHi 3 BUHU baHKy, B MOMEHT BUSBJICHHS
1poro (akTy (MUIsixoMm 3aiicHeHHs JleGeToBoro nepekasy), y Tiil ke cyMi/Maci Ta BaltoTi/0aHKIBCHKHX
MeTanax.

2.5.3.18. [Tpu BincytHocTi Ha [TorouHoMy paxyHKy KiieHTa rpoioBux KOWITIB y CyMi, 1OCTaTHIM ais
crutati  Ilocnyr 3a ob6cnyroByBanHst I[loTounoro paxyHky/Okpemoro paxyHKy/Po3paxyHKOBOIro
paxyHKy y BignosigHocTi 3 Tapudamu Ta/abo B oruiaTy iHIIMX HagaHWX baHKOM mociyr, He
npoBOAMTH BHAATKOBI omnepauii mo I[lotouHomy paxyHky/Oxkpemomy paxyHKy/Po3paxyHkoBoMy
paxynky Kiienra ta npunuautu HanaBatu Ilociayru B Oyab-sKMii MOMEHT 3 JaTW BUHHKHEHHS
3a00proBaHoCTi, 10 MOMEHTY ii omtatu Kiientom, abo 3aiiicnenns JleberoBoro nepekasy bankom (B
TOMY 4YHMCIi 3 paxyHKiB KilieHTa BiIKpUTHX B 1HIIMX OaHKaX, Ha MiJCTaBl IIATKHOI BUMOTH Ta y pasi,
KO yMoBa 37iicHeHHs JlebeToBoro mnepekasy KomTiB mepeadadeHa y mporoBopax KimieHra,
VKJIaJIEHUX 3 IHIIUMU OaHKaMHM).
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2.5.3.19. 3MiMCHIOBAaTH  KYMIBJIIO/MPOAK/O0OMIH  1HO3EMHOT  BaliOTH/OaHKIBCBKMX  METaIiB  Ha
BamotHOoMy puHKY YKpaiHu Ta/abo Ha MiKHapOZHOMY BaJIOTHOMY PHUHKY BIiANOBIAHO JO BHUMOT
YUHHOTO 3aKOHOJABCTBAa YKpaiHum (B ToMy uwmciai 0Oe3 HamanHs Kiientom 3asB(um) mpo
KYIIBITIO/TIPOaK/00MiH 1HO3eMHOI BaMOTH/OaHKIBCHKUX METAJIB).

2.5.3.20. YTpumyBatu Kowmicito 3a KymiBiI0/mpoaak/00MiH 1HO3eMHOI BaltOTH/ 0aHKIBCHKUX METAJliB,
B po3Mipi, 3rinHo 3 Tapudamu, 3 cymMHu rpHBEHb, KA IepepaxoBaHa s KYMiBJIl 1HO3EMHOI BaJIIOTH
ab0 oOTpMMaHa BiJ TMPOJAXy IHO3EMHOI BaIOTH/OAHKIBCBKUX METANIIB, LUIIXOM 3JIHCHEHHS
HeGetoBoro mepekasy 3 IloTouHoro paxyHKy, Ha BiANOBiIHI BHYTPIIIHbOOAHKIBCbKI PaxyHKH,
BiIKpHTI B baHKy.

2.5.3.21. BukopucToByBaTH KOIITH B HAIIOHATBHIN BaIOTI YKpaiHW/iHO3eMHIN BairoTi/ OaHKIBCHKi
Metanu Ha [loTouHOMY paxyHKy, KOIITH B HAIllOHAJIBHIN BaltoTi YKpaiHW/IHO3EMHIA BAJIIOTI Ha
Oxpemomy paxyHky/Po3paxyHkoBomy paxyHky (0e3 ix ¢akruunoro crucanHs 3 IloTodHoro
paxyHky/Okpemoro  paxyHky/Po3paxyHKoBOro  paxyHky), rapantyioun  Kiienty  mpaBo
0e3MepenKkoAHO PO3MOPSHKATUCS [IUMHU KOIITAMH.

2.5.3.22. 3mintoBatd HOMep Paxynky Koienrta. 3mina PaxyHky 3a iHimiatuBoro banky mokiauBa y
BUMQJIKAX, MEpeN0auYeHNX YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta HOPMAaTHBHO-TIPABOBUMH aKTaMHU
HBY. Ilpo 3miny Paxynky bank mnoimomiise KiieHTa nuUiIXoM HampaBlIeHHS BiJIOBIAHOTO
MOB1IOMJICHHSI 0€3 TiITUCaHHS Oy Ib-IKHX JOJATKOBUX JOTOBOPIB.

2.5.3.23. [Ipy oTpuMaHHI YTOYHIOIOYOTO 3aMUTy BiJ OaHKa-KOPECIOHAEHTa, IO MAa€ CTaTyc
HEepe3WJIeHTa, HaJaBaTH 3 NHCBMOBOrO a03Boiy KitieHta iH(popMmamiro, mo MicTUTh OaHKIBCHKY
TAEMHHUIIIO, B TOMY YHCJI, alieé HEe BUKIIOYHO, 100 MpoBeaeHuXx KiieHTom onepaiiii, 31iHCHEHUX HUM
yron. Ilimnucanusm JloroBopy KiienT Hamae baHKy mUChbMOBHE O3B Ha PO3KPHUTTS OaHKIBCHKOT
TaEMHUIII OaHKaM-KOPECIIOHJEHTaM, [0 MalOTh CTAaTyC HEPE3UJEHTIB, B 00csIrax ta TEpMiHH, IIO
MICTSTBCS B YTOYHIOIOUMX 3alMUTax TakuxX OaHKIB, Ta Jopydae OaHKy HaJgaBaTh HEOOXiAHY
iH(OopMallito, 110 3aMUTYETHCS.

2.5.3.24. 3ynuHATH 37iiicHeHHs [lnmaThKHUX —omepariiid, SKIO BOHH € MiJ03pUIMMH BiAMOBIAHO 10
3aKOHOJABCTBA Y KpaiHH.

2.5.3.25. BinmoButu KiieHTy B 3a10BOJIEHHI BUMOT, 3a3HauyeHHX B KiomoraHHI moao 3MiHH yMOB
oOcnyroByBanHs PaxynkiB KiienTa.

2.5.3.26. BuxonyBatu IlnaTixkHy 1HCTPYKIIIO B 1HO3€MHIN B&JIIOTHI B IHIIY AAaTy BaJIIOTYBAaHHS HIXK
3a3HauyeHa y Takid y IlnmaTikHil 1HCTpyKLIi 32 yMOBH, K10 Taka [lnaTikHa 1HCTpYKLis MOJaHa B
1HIIMH yac HiX nependadenuit Jloroopom.

2.5.3.27. BinMoBUTHCS Big TPUUHSATTS 3HOILIEHOI/TIONIKOKEHOI TOTiBKOBOI 1HO3EMHOi BalllOTH Y
BHUIAJKaX BU3BHAYCHUX YNHHUM 3aKOHOJIABCTBOM Y KpaiHHU, HOPMATHUBHO-TIpaBOBUMU akTaMu HBY.
2.5.3.28. brnokyBatn cymu HeHanexHoi IlmatixkuHoi onepamii Ta B pasi  37iiicHeHHS i

ONpoTeCcTyBaHHS HeHasnexxHoi [lmarixkHoi omepanii, Bumaratu Bif KilieHTa OTpUMaHHS MOSICHEHb 1
JIOKYMEHTIB JUIsl MIATBEPKEHHS IPAaBOMIPHOCTI OTPUMAHHS IPOIIOBUX KOIITIB.

2.5.3.20. IIpu napanni EAIl KHEIII:
» OTpuMyBaTH JOKYMEHTH, HeoOximHi /s imeHtudikamii, Bepudikamii 3asBHUKA, iMeHTH(IKAIIAH]
JIaH1 SIKOTO MICTUTUMYThCs B KBanipikoBaHomy cepTuikari.
» CkacoByBaTH, 610kyBaTi KBamigikoBani ceprudikati y Bunaaky HasBHocti y KHE/II indopmarii
mofo0 kommpomeranii Ocobuctux KiIOYiB abo OOrpyHTOBaHOI MiO3pH IIOAO iX MOYKIJIMBOI
KOMITpOMeTallii.
» JlonoBmoBatu KBamidikoBani ceptudikaru y Bunaaky HasBHocTi y KHE/II indopmarii momno
BIJICYTHOCT1 00CTaBUH, 110 MPU3BOAATH 10 KoMIpomerarii OcobucToro Kitoya.
» Bumarartu Bix Kimienra norpumanns sumor Pernmamenty KHE/IT Ta Jlorosopy.
» Bumararu Big KiieHTa BiAIIKOayBaHHS B MOBHOMY 00cCs31 MaifHOBOI Ta MOpAaJIbHOT IIKOAU B pPasi,
AKIIO Taka 1mKoja Oyna 3aBnaHa banky 3 Bunu Kuienra.

2.5.3.30. Y pasi npueananns Kiienra go Ilocayrn Bunyck ta oocayropysanns KIIK:
* y BUIAJKY BHHHMKHEHHS WiJ03pW Ha 3JA1MCHEHHs Iaxpaiicbkux onepauiid iHimiioBanux KIIK
KnienTa, 3a6nokyBatu Taky KIIK 6e3 nogatkoBoro moromkeHHs 3 KiieHTOM;
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» BcraHoBIIOBaTH/3MiHIOBaTH KapTtkoBi mimitTh 1o koxkHii KIIK (B TomMy wyuciai 3 Meroro
MOTIEPE/DKEHHS IIaXpaiChbKuX omepailiil) nmoizomisitoun KimieHTa mpo iX po3Mipu/KUTBKICTh CIpoO
nusixoM po3mimieHHs Ha Caiiti banky;
*y OyIab-KUil MOMEHT 3ymuHUTH 4y npu3ynuHutd Aito KIIK, a takox BimmoButu Kiienty y ii
MOHOBJICHHI, 3aMiHi 4u Buiycky HOBOi KIIK y pa3i mopymenns Knientom//Iepxarenem KIIK Oyab-
sxux npaswi [Tnarixkaux cucrem ta/abo ymoB Jlorosopy;
* 175 3ano0iraHHs BUHUKHEHHA B peE3ylbTaTi 3HAYHUX KOJMBaHb KYypCiB 1HO3EMHHUX BAaJIOT
HecankuionoBanoi 3a00proBaHocTi 3a MixkHapoauumu oneparismu 3 KIIK gogaTkoBo 31iHCHIOETHCS
XonayBaHHs TpoUIOBUX KowITiB Ha [loTouHOMY paxyHKy B po3Mipi, 110 BU3HAYAETHCSI BHYTPILIHIMU
npornenypamu banky. [Hpopmanio mpo cymy rpoIIOBUX KOIITIB, IO AOAATKOBO Oylia 3axojjoBaHa
bankowm 3rigHo 11poro nyHkTy JloroBopy MoykHa mi3HatHcs y BiaauieHHsX banky ta/abo y KoHTtakT-
HEHTPI;
* 3aIIpOBA/UKYBAaTH IPOBEIEHHS Ta BCTAHOBIIOBATHM YMOBH IIpOrpaMm JIOAJIBHOCTI, aKIiHHHMX
MPOMO3UIIiH, MAPKETUHTOBUX Ta 1HIIMX 3aXOAiB Tommlo (nam - [Ipono3umnii) mis Kienris/depxatenis
KIIK, B T.4. 13 3a]7y4€HHSM TPETIX 0ci0;
= inpopmyBaru Kiienris//[lepxkarenis KIIK npo airoui [Ipomo3uii, mo npoBoastees B banky, B T.4. i3
3ay4yeHHSIM TPETiX OcCi0, IIISTXOM PO3MIIICHHS TeMaTU4HOi iHpopMaIli y BiIMOBIAHOMY PO3ILIi Ha
Caiiti banky. IIpu npomy, bank 3anmumae 3a co0or0 mpaBo oOpaHHS croco0y Ta YMOB NpUETHAHHS
Knientis/depxarenis KIIK mo oronomenunx IIpomo3umiii y BiAMOBIIHOCTI A0 BHUMOI YHHHOTO
3aKOHO/IABCTBA Y KpaiHH.

2.5.3.31. Y pasi npueananns Kiienra go Ilocayrn {ucranuniiine odciayropyBanns PaxyHkis:
= 6nokyBatu oOumikoBuid 3anuc Kiieara B Cucremi ta/a6o Kiroui EIT YnoBHOBaxenux oci6 Kiienra B
Cuctemi npu HassBHOCTI 1HGopMartii o0 ix Kommpomerartii/mimgo3pi mono ix Komnpomerartii;
= OuokyBatu oOumikoBuii 3anuc Kiienta B Cuctemi ta/abo KimouiB EIl Kiienra B pasi BUsBICHHS
npaliBHUKaMu  baHky migo3pu  1OJO0  OTPUMAHHSA  HECAaHKILIOHOBAHOIO  IepeKkasy/crnpolu
HECaHKIIIOHOBaHOTO nepekasy B Cucremi;
= noBepHyTHu 6e3 BukoHaHHA EIll KiienTa y Bunajgkax nependauenux JJorosopowm;
* IPU3YNUHUTH/TIPUIUHUTH 00cyroByBanHs Kiienta B Cucremi B pa3i BusiBieHHS bankoMm ¢axTis,
abo mino3p 3xidicHeHHs KiieHTOM (aBTOMaTH30BaHUMHM POOOYMMM MICISIMH — KOMII IOT€paMHU
KnienTa) BipycHoi/DDOS/Tomo araku Ha cepBicu baHkKy 70 MOMEHTY MPUIMHEHHS BUSBIEHOI aTaku
Ta BUJAJICHHS/BIIKIIOUEHHS HE0e3MeyHOro/Mmi03piioro MporpaMHoOro 3a0e3leyeHHs, B 1HIIOMY
Bunaaxky Kiient Bigkmovaerses Big [locayru 3 o0cinyroByBanHs 3acodamu CucremMu;
* IPU3YNUHUTH/IPUNUHUTH oOciyropyBanHs Kiienta B Cucremi B pa3i Hecruiatu  KiieHToM
nepenbdauenoi Tapudamu mnatu 3a Hagaxi [locnyru;
= B MiCSIUHHMM TepMiH 3 1ati nofanHs Kiienrom 3assu-Jlorosopy 3 oopannam [locoyru Jluctanuiiine
oOciyropyBaHHs PaxyHKiB B OJHOCTOPOHHBOMY TOPSIKY TNPUIMHHATH HamaHHs [locmyrm B pasi
HesoTpuMaHHs KilieHTOM CTpOKY HaJlaHHs IOKYMEHTIB BU3HaueHoro mm.2.5.2.25 /lorosopy;
= gumaraTtu Bij KiieHTa mamepoBi Komii TOKYMEHTIB (3aCBIIU€HI 3TiTHO BHUMOT 3aKOHOJABCTBA), SKI
panime Oynu HagaHi Knientom 1o BaHKy y BUIJIsI €1€KTPOHHUX KOMiM JOKYMEHTIB 3a JOIMOMOTOIO
CucremMu, B TOMY YHCHII, aje HE OOMEXYIOUMCh: Yy BHIIaJKy HEMOXKJIMBOCTI BIIKPUTTS/00pOOKU
baHKOM TakuxX €JIeKTPOHHUX KOMii JOKYMEHTIB 3 OyAb-SKMX MPUYMH, HasBHOCTI y baHKy mizo3pu
1010 TOIIKO/KEHHS, BUKPUBIICHHS, CIIOTBOPEHHS 1H(QOpMAIIii, [0 MICTUTHCS B €JIEKTPOHHHUX KOMISIX
JIOKYMEHTIB;
* 3aMpOBAHKYBATH HOBI MPOTPAMHO-TEXHIYHI Ta TEXHOJOT14HI 3ac00H, po3pobIieHi abo mpuadaHi HUM
3 METOI0 BJOCKOHaJeHHs/3MiHM Cuctemu. Y 1pomy Bunajaky bank indopmye Kiienta 3acobamu
Cucremu abo B iHIIMI crocid mpo Taki 3MiHM Ta Hajgae KilieHTy mpaBo JOCTYIy 10 HOBOiI Bepcii
Cucremn/HoBoi Cucremu.

2.5.3.32. Y pasi npuennanus Kiienta no IMocayru posmimeHHs kowriB Ha Jlemo3uTHOMY
PaxyHKYy:
* KOXKHOTO poOodoro mHs (OmepaiiifHOTO JIHS) BCTAHOBJIIOBATH TMPOIEHTHI CTaBKM 3a Bkiiamom B
3aJISKHOCTI BiJl BapTOCTI pecypciB Ha IEH IeHb IIISIXOM ONpUIIIOAHEHHS Ha odiniiHomy Caiiti banky
Ta/ab0 Ha 1HGOpMaLIHHUX JOLIKAX Yy BiAUIEHHAX baHky;

apkymr 38 3 92



» gigmoBuTH  Kimienty B mpuiiHatrTi  3asBu-JloroBopy/3asBM  Ha  pO3MINIEHHS  TpaHIIy/
Knonoranns/Ilnatixknoi iHCTpyKuii (enexkTpoHHy/ mnamepoBy ¢opMy), B pa3i HogaHHA IX 3
NopyIIeHHsM yMOB JloroBopy;
» gigmoBuTH KitieHTy B posmimieHHi Bknagy/momoBHeHHI JIemO3UTHOTO paxyHKY/3MiHI yMOB
po3mimieHHs Bkiagy/noctpokoBoMy moBepHEHH1 Bkiaay y BUmaakax HENMoAaHHsS Ta/abo MOAAaHHA 3
NOpYyUIeHHsIM yMOB JloroBopy JOKyMeHTiB oOymoBieHux Posmgimom 6 JloroBopy Ta/abo
HEBHKOHAHHS/HEHAJICKHOTO BUKOHAHHS YMOB 111.2.5.2.3 - 2.5.2.5 Jlorosopy;
* B pa3i 3MiHM KOH‘IOHKTYpPH PHUHKY, 3MiHM 00JikoBoi craBku HBY 3ampononyBatu BrxmagHuky
3MIHUTH PO3MIp MPOIEHTHOI CTaBKU 3a BKiagoM IIISXOM HaJCHUIAHHS MUCbMOBOTO MOBITOMIICHHS B
HopsIKY, ependayenomy JloroBopom;
* BigmoButu KiieHTy y BUKOHAHHI OTpUMaHUX BiJl HBOTO 3asB Ha JJOCTPOKOBE MMOBEpHEHHS Bkiany ta
MOB1JIOMUTH TIPO Taky BigMmoBy Kiiienra.

2.5.3.33. Y pasi npuennanns Kiaienra no Ilociayru BiakpuTTs Ta 06C1yroByBaHHsi 3apIjiaTHOro
NPOEKTY:
* IPUIIMHUTH 00CIyroByBaHHs [HIIOTO paxyHKy, moBigoMuBIIu mpo ue Kiienra, He Menie, Hixk 3a 30
KaJCHJapHUX JTHIB IO JaTH TaKOTrO MPUIIMHEHHS, 32 YMOBU BUKOHaHHs CTOpOHAMH B IOBHOMY 00cCs3i
CBOIX 3000B’s3aHb 110 1IbOMY J[oroBopy;
» Bigkputu Kiienry [Hmmii paxyHok (0e3 Hamanus Kiientom BimmoBigHOi ¢opmu 3assu-/lorosopy,
0 BHU3Hayae mependauyeHi wmieo rinaBoio [lociyru), 3a ymoBu oTpuManHs KiieHTom Oynb-skoi
[Tocnyru, nependavenoi JJorosopom;
» BigmMoBuTH KilieHTy B 3apaxyBaHHI KOIITIB Ha IMOTOYHI paxyHKW mpaniBHUKiB Kiienta B pasi
HEeTOAaHHs Ta/ab0 TMOJaHHS 3 MOpYIIEHHSIM yMOB JloroBOpy JHOKyMEHTIB Bu3HaueHUX Poszminmom 7
Horosopy;
* BinmoBuTH KitieHTY B 3apaxyBaHHI KOIITIB Ha MOTOYHI paxyHKH mpamiBHHKIB Kiienta B pasi
HEBUKOHAHHS/HEHAJIEKHOTO BUKOHAHHA yMOB M1.2.5.2.3 - 2.5.2.5 Jlorosopy;
= BinmMoBuTH KIli€HTY y BIIKPUTTI MOTOYHMX paxyHKIB Ha KOPUCTh MpariBHUKIB KitieHTa 3a iX 3ronoro
JUTSL 3IIMCHEHHS JISIKUX BUIB BUILIAT (3apoOITHOI IUIaTH, TUBIICH IIB, CTUIICHI1H, IEHCIH, COIIaTbHOT
JIOTIOMOTH, TIOBEPHEHHSI HA/JIMIIKOBO CIUIAYEHUX CYM, IHIIMX BHIUIAT, TNEpen0adyeHuX UYUHHUM
3aKOHOJIAaBCTBOM YKpaiHH) y BUIIAAKYy He BUKoHaHHs KiieHTom ymoB 1. 2.5.2.27 uporo [lorosopy.

2.5.3.34. Y pasi npueananns Kiienra no Ilocayru npuiimanns Ilaarexis Ha kopucth Kiienra:
= oTpuMyBaTu/yTpuMyBaTH Biji/3 Kiienra Komicito BiOBITHO 10 YMOB, niepeadaueHux B Jlorosopi;
= orpumyBatu Bij [InaTHukis 3a [Inarexxem Komicito Binnosinuo a0 Tapudis OaHKy;

= iHiliOBaTH 3MiHy po3mipy Kowmicii, skuil Bu3HaueHo B 3asBi-/[oroBopi mpo HaJaHHS IUIATIKHUX

MOCITYT B YaCTUHI NPUMMAaHHS IJIaTEXKIB;

= BiAMOBHUTHCH Bif JloroBopy y uyactuni HajanHs [locnyru npuiimanns [lnatexiB Ha kopucts Kitienra,

y Bunaaky, skmo KiieHT He moroautbes 31 3MiHOKO po3Mmipy Kowmicii B mopsiiky BH3Hau€HOMY

Pozninom 8 [lorosopy;

* y BUNaJKy nopyueHHs: KilieHToM cTpoKy Ha OBEPHEHHS OMPOTECTOBAHUX IJIATEXIB, 3a3HAYEHOTO B

nn.2.5.2.28, yrpumaru 3a3HadeHi y BUMO31 CyMH 3a paxyHOK MailOyTHix [lnarexis;

* IPUNIMHUTH TpuiimMatun Ha ymoBax Jlorosopy Ilmarexi Bin [lnataukiB 3a Ilmatexxem y BuUnaaxky

HEBUKOHaHHS a00 HEeHaJIe)KHOT0 BUKOHaHHA KilieHToM yMOB, nepenoaueHux B Jloropopi, B ToMy 4HCIi

i momo crmatu Kowmicii. B ipomy Bumanky bank 3BiTbHSETBCS BiJ OyAb-sKOi BIAMOBITAIBHOCTI 3a

Horosopowm;

* i Yac NpUiiMaHHA IUIaTeXIB uepe3 AJBTEPHATHBHI KaHAIM TMpoJaxiB (B TOMY 4YHCI 3

BuKopucTtanHs QR-kojy), BAKOPHCTOBYBATH BiacHUM orotun Kiienra, 6e3 oro 101aTKOBOI 3rOH.
2.5.3.35. Y pa3i obcayroByBanHss  Biakpuroro Kiientom  Oxpemoro  paxyHky(iB)

€JIEKTPONOCTA4YaJIbHUKA Ta/a00 /lo1aTKOBOr0 0KpemMoro paxyHky(iB) eJIeKTPONOCTA4aIbHUKA:

= Po3kpuBaTu 1H(popMallio CTOCOBHO pyxy KOIITIB 1o OkpemomMy PaxyHKy
eJIeKTpoIocTayaibHUKa//[o1aTKOBOMY OKpeMOMY paxyHKy(ax) eJleKTporocTayaibHUKa Ha BUKOHAHHS
ANTOPUTMY 3a HAJEKHUM YHHOM O(QOPMIICHHM MHCHMOBHM 3amutoM Perymsropy, Ha mo KiieHT
Hajae OE3BIIKINYHY Ta 0€3YMOBHY 3TOJTY.
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* V pa3i BHECEHHS 3MiH 0 AJNTOPUTMY, SIKI 3yMOBIIIOIOTh BHECEHHS 3MIH JI0 TIOPSJIKY TIepepaxyBaHHs
KOILTIB, 3a3HaueHoro B mi. 2.5.1.31, BukoHnyBaTu nepepaxyBaHHs KomTiB i3 Oxpemoro//JonaTkoBoro
OKPEMOTO paxyHKY(iB) €JIEKTPOINOCTaYaIbHIKA BiIMOBIIHO A0 BUMOT Anroputmy (i3 3MiHaMH).

» fkmo moao Ilorounoro paxynky KiieHTa Ha SIKUH HagXOASTh KOMITH BiAMOBiAHO 0 mm.2.5.1.31
Horosopy, Kiientom Hagano banky 3asBy (KjIomoTaHHs) Mpo 3MiHYy OaHKIBCBKHX PEKBI3UTIB, 1 TpH
npoMy 3a [loTouyHUM paxyHKOM, 3rigHO 3 moroBopoMm OBepapadTy ykiaaeHoOro MK baHkom Ta
Kiienrom BcranoBieHuit nimit Osepapadty, To baHk 3am0BoNbHSE Taky 3asBy (KJIOMOTAHHS)
BUKJIIOYHO Micisi BUKOHaHHS KilieHTOM BCiX TpomoBHX 3000B’s3aHb 3a BiJNOBIIHHUM JIOTOBOPOM
OBepapadty (040 OCHOBHOI CyMH OOpry, CIUIATUTH HapaxOBaHUX INIPOIICHTIB, KOMICIH, TeEHi,
mrpadiB Ta IHIIKUX IUIATEKIB, BCTAHOBJIEHUX y 3a3Ha4eHOMY a0roBopi OBepapadTy) Ta MpUMHHEHHS
Takoro joropopy OBepapadTy, Ha MiCTaBi AKOro BCTaHOBICHHH JTiMiT OBepapadry.

2.5.4. KiieHT Mae npaso:

2.54.1. CamocriitHo oOupatn Bu3Ha4yeHi B 1ipoMy Jlorosopi Ilocmyru ta/a6o xommuekc Ilocmyr, sxi
BiH Oa’kae OTpuUMaTH, LUIIXOM HaJaHHs 3asBu-/oroBopy mo koxHiid oOpanii Ilocmysi/koMmiuiekcy
[Tocayr.

2.5.4.2. BinmoBuTuchs Bin kopuctyBanHs Ilocimyroro Tta/abo kommiekcom Ilociayr Ta 3akputu
BinoBiAHI PaxyHKW mUIsixoM HamaHHS 3asBH (IIPO 3aKPUTTS paxyHKY Ta/abo Mpo MOBHE JOCTPOKOBE
posipBanns [leno3uty Ta/abo mpo BiAMOBY BiJ KopucTyBaHHs [lociyroro ToImo) mo KoxHii oOpaHii
[MTocnysi/kommutekcy [locnyr i3 BpaxyBanusim ymos I'itaBu 2. Po3ainy 2 Jlorosopy.

2.5.4.3. PozipBatu JloroBip Ta 3akputé PaxyHku y pasi Hesroau i3 3miHowo bankom Tapudis ta/abo
yMOB [lorosopy.
2.5.4.4. CaMOCTIfiHO  pO3MOpSPKATUCS  KOIITaMM, M0 3HaXoAsaThcss Ha #oro [loTouHomy

paxyHky/OkpemMomy paxyHKy/Po3paxyHKOBOMY paxyHKYy , Ha IpaBax Ta B MEXaxX, BCTaHOBJICHUX
YMHHUM 3aKOHOJABCTBOM YKpainu 13 BpaxyBaHHsAM [lpaBun I[lnaTiHHX cHUCTEM Ta YMOB IbOTO
JloroBopy, 3a BUHATKOM BUIAJIKiB, Iepea0a4eHNX YMHHUM 3aKOHOIaBCTBOM YKpaiHU.

2.5.45. Jlns 3nificHeHHST pO3paxyHKiB camMocTiiHO obupaTu [lnaTikHi IHCTPYMEHTH BIAMOBITHO IO
¢dbopM BU3HAYCHUX YMHHUM 3aKOHOJIABCTBOM Y KpaiHHU.
2.5.4.6. HaBatu [lnaTi>kHi 1HCTPYKIT MIOAO CIHCAaHHS KOIITIB B HalllOHAJIbHIA BamioTi YKpaiHu/

1HO3eMH1} BatoTl/0aHKIBCbKMX MeTaliB 3 [loTouHOro paxyHky Ta/abo KOIITIB B HalllOHAJIbHIN BaJIIOTI
VYkpainn/iHo3eMHii BaitoTi 3 OkpeMoro paxyHKy/Po3paxyHKOBOIO paxyHKy Ta IPOBEIEHHS omnepariiit
y ¢opwmi EITI 3acobamu Cuctemu ta/ad6o [IporiecuHTroBOro HeHTpy.

254.7. 3niiCHUTH BIAKJIMKAHHS 3roAM Ha BHUKOHaHHsA IlmartixHoi omeparii Ta/abo Ilmarikuoi
1HCTpyKLIi Ta/abo 3asBM Ha KyIIBIIO/MPOAax/00MIH 1HO3EMHOI BalltoTH, HagaHux KiieHTom 10
banky, musixom HajaHHA 10 baHKy JMCTa-po3MOpsS/UKEHHS MPO BIAKIMKAHHS JOKYMEHTa i3
3a3HAUYECHHSAM PEKBI3UTIB TAaKOro JOKyMeHTa (iloro HOMepy, AaTd, CyMH, OTpUMYyBada KOIUTIB Ta
MPUYMHU HOTO BIIKIUKaHHS) a00 MpO BIAKIWKAaHHSA 3road Ha 3ailicHeHHs Ilmatikuoi omeparrii 3
3a3HaueHHAM [lnmaTikHOl 1HCTpykKuii, skoro Taka IlmarikHa onepamist iHimitoeTbes. Jluct-
PO3MOPSIKEHHS PO BIAKIMKAHHS 3asBU HA KYIiBIIO/TIPOIaX/00MiH 1HO3€MHOI BAIIOTH Ma€ MICTUTU
Takox 1H(popmarito npo PaxyHok KiienTa, Ha sikuii MaroTh OyTH nepekasani bankom xomtu Kiienra.
Jlucr - posnopsuKeHHS Npo BiakiaukaHHs [lmatixkHoi iHCTpykuii Ta/abo 3ronum Ha BHUKOHAHHA
[TnaTixHO1 oneparrii Ta/abo 3asBW Ha KYMIBIIO/MPoAak/00MIH 1IHO3EMHOT BATFOTH HAJA€eThCs 10 banky
B €JIEKTPOHHOMY Ta/a00 y MarnepoBOMY BHUIJISIII Ta 3aCBITUYETHCS Y BCTAHOBJICHOMY MOPSJIKY.

Binknmukanasm  [DnatikHOi 1HCTPYKIIT OZHOYACHO BIAKIMKAETHCS 3roja IJIaTHUKA Ha
BUKOHaHHs [Inati>kHoi onepariii (3a HasIBHOCTI), a B pa3i BIAKJIMKAHHS 3TOJM TUIATHUKA HA BUKOHAHHS
[TnaTixHOT onepariii ogHOYaCHO BiAKIMKaeThbes [ImaTiHa 1HCTPYKITIS.

CTOpoHH JOMOBHJIHNCH TPO T€, IO BiJKIWKaHHS BUKOHAHHs [lnmariknoi omeparii Ta\abo
[Tnari>kHoi 1HCTPYKUIi Ta/abo 3asiBM Ha KYMIBIIO/MPOAaX/OOMIH 1HO3EMHOI BajJlOTH, HAaJaHUX J0
Banky, MoxiIMBe JMIlIE Y TIOBHIN CyMi.
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2.5.4.8. 3a yMOBHM TEXHIYHOI MOKJIMBOCTI 3JIMCHIOBATH BIAKIWKaHHSA 3roau Ha BukoHaHHs EIIl B
CucreMi 0e3 HaJaHHS OKPEMOTO JIMCTA - PO3MOPSKEHHS, a IIUIIXOM 3AIMCHEHHS TaKoi [ii BiAMOBIIHO
JI0 THCTPYKTUBHUX MaTepiajiB 1moa0 poootu B Cucremi.

2.54.9. Binknukanas 3roau Ha BUKOHaHHA [lnmatikHoi iHCTpykmii Ta/abo Ilmatiknoi iHCTpyKMIii
MOJKJIMBE 10 MOMEHTY CIMCaHHs KowTiB 3 paxyHKy Kiienrta. Ilicns cnucanus xomriB 3 Ilotounoro
paxyHky/Oxpemoro paxyHky/Po3paxyHkoBoro paxyHky Kiienta abo HacTaHHS JaTH BaJIIOTYBaHHS
[TnaTixHoi iHCTpYKIii At Kitienta Hactae MomeHT 6e3BiakimuHOCTi [TnaTikHol IHCTPYKITii.

2.5.4.10. Hopyuaru banky BunHATH Bix iMeHi banky, B iHTepecax Ta 3a paxyHok KiieHTa, mpaBounHM
II0JI0 Omepariii KymiBii/mpoaaxy/o0OMiHy 1HO3€MHO1 BaJIFOTH/OaHKIBCBKMX METAIIB, BIAMOBIIHO 10
BUMOT YHHHOTO 3aKOHO/IAaBCTBa Y Kpainu, nmpasui [lnarixuux cucrem ta Jlorosopy.

25.4.11. OnepxyBaTu TOTIBKOBI KOIITH/OAHKIBCHKI METalX 3 iX ()I3MYHOIO MOCTAaBKOK Yy BHUIAIKAX,
nepeadaueHuX YMHHUM 3aKOHO/IaBCTBOM Y KpaiHu.
2.5.4.12. 3agBIATH TPETEH31I0 PO HECTady TOTIBKOBUX KOIITIB Ta/a00 OaHKIBCHKUX METAIIB,

BUSIBJICHY IIPH MIEPEPAXyHKY CYMH I'POIIOBOI TOTIBKU Ta/ab0 Macu OaHKIBCHKMX METAJIIB B MPUMIIIEHH]
banky 1 B npucyTHOCTI IipeAcTaBHUKA baHKy.

2.5.4.13. 3apaxoByBaTH (IIONOBHIOBaTH) KOIITH Ha [lOoTOYHMII paXxyHOK B TOMY YHUCIHI 33 PaxyHOK
TOTIBKOBUX KOIITIB, 1110 BHOCUTHCS B YCTAHOBJIEHOMY MOPAJKY 0 Kacu baHky, sika Oylia moBepHeHa
YTOBHOBa)XKEHOIO 0c000r10 Knienra/Jlepxarenem KIIK B Kacy Kirienra SIK
HEBUKOPHUCTAHA/BIIIKOI0BaHA SIK HAJJIMIIKOBO BUKOPUCTaHA CyMa yCTaHOBJIEHOI HOPMHU BUTpAaT Ha
KIIK.

2.5.4.14. OtpumyBatn Bunucky mnpo pyx xowrTiB 1o PaxyHky Ha mnamepoBoMy Hocli B
oOciyropytouoMy BimmineHHi banky B mepmmii poGoumii nenp (OnepamiifHUN JeHB) MicALs, IO
CIiJIye 3a MiCSIIEM B KOMY OyB pyX TPOLIOBHX KOIITIB 200 CaMOCTIHHO HUIsIXOM (popMyBaHHS i1 B
Cucremi, abo 3a okpemuM 3amuToM (oTpuMaHuM 3acobamu Cucremu, abo0 Ha TarepoBOMY HOCIT)
3rigHo 3 Tapudamu;

2.5.4.15. [nimiroBatn mepex baHkoM 3MiHY OKpeMHUX IMOJIOKeHb JlOroBopy NUISXOM HaJaHHS
BianoBigHoro Kiomorasus.
2.5.4.16. JonaTtkoBo, y pa3i npueananns 10 Iocayru Bumyck ta o6ciayropyBanns KIIK:

= naBatu jaopydeHHs banky Ha Bumauy KIIK no Ilorounoro paxynky Ha im’s [epxareniB KIIK,
noBipeHnM ocobam KirieHTa, 3a yMOBM 00OB’SI3KOBOIO HaJlaHHS JOBIPEHOCTI Y BIANOBITHOCTI 3
YUHHUM 3aKOHO/IaBCTBOM Y KpaiHU;
= sukopucroByBatu KIIK s iHinioBaHHS 3HATTS TOTIBKOBUX KOIITIB, 3/1HCHEHHS NEpeKkazy SK 3
[TorouHOrO paxyHKy, B TOMY YHCII JUIst 0€3rOTIBKOBOI OIUIaTH TOBapiB Ta MOCIYT B TOPrOBO-CEPBICHIN
Mepexki Ta Mepexi [HTepHeT, a TakoX AJis 3A1MCHEHHS 1HIIKX olepaliil 3 ypaXyBaHHSIM OOMEKEHb,
BCTaHOBJICHUX YMHHUM 3aKOHO/IaBCTBOM YKpaiHu Ta iuM JloroBopowm;
* B Oynb-sikuil yac Bigkiaukatu ado npunuauty Aito KIIK msxom HanpaBieHHs B baHk nucbMoBoro
nosinomneHHs 1 mosepHeHHs KIIK, abo y Bumaaky, xomu KIIK HemoxxnmBo mnepeaatu y bask,
HAIpaBUTH MMCHMOBE MOBIJOMJIEHHS Y BaHK 3 MpoXaHHsM 1i BUITY4HTH;
* iHinifoBatn mnepex bankom 3MiHy KapTkoBuX JIMITIB IIIIXOM OCOOMCTOrO 3BEpHEHHS B
bank/3acobamu Cuctemu Ta oOpMIIEHHS BIANOBIIHOI 3asiBH, IpU 1IbOMY baHK Mae nmpaBo BIAMOBUTHU
Knienty y 3mini KapTkoBuX JiMiTIB.

2.5.4.17. JloaaTkoBo, y pa3i npueagnanns 10 Ilocayru {ucranuiiine odciiyropyBanus PaxyHkis:
= CaMOCTIfHO BU3HA4YaTH MOTpeOy B MiIKIIOYEHHI/BIKIIOUEH] Ta 00ciyropyBanHi B Cucremi;
= 33 ioro keHHsM 3 bankowm 36epiratu Kiroui EIT Ha o6panomy Kiientom anapaTHoMy npucTpoi;
= caMoCTiiiHO 3a jonomoror CHcTeMHu LIOJIeHHO oTpuMyBaTH iH(popmamio npo crad EINl Kmienrta
(BUKOHaHI/HEIPUHHATI/BIAXUNEH]), TmepenaHux 10 banky 3acobamu Cucremu, OTpUMYBaTH
iH(opMallito Mpo 3apaxyBaHHs Ta CIMCAHHS KOWITIB 3 PaxyHKiB;
* oTpuMyBaT Bumnmcky mpo pyx komTiB o Paxynky 3aco6amu CHCTEMHU NUISXOM CaMOCTIHHOTO ii
dbopmyBaHHS;
* [oJaBaTH €JEKTPOHHI KOMii JOKYMEHTIB AJIs MPOBEJIEHHS olepaliil 3 iIH03€MHOI0 BAJIIOTOIO, OY/b-
K1 1HII JOKYMEHTHU Ta iHpopMallito, HeoOXiaHy baHky nms 3ailicHeHHs (yHKIIM areHTa BaJlOTHOTO
HarJsIy, Ta IHIIUX MOKJIAJeHWX Ha BaHK BiAMOBIIHO O BHMOT YHMHHOTO 3aKOHOJABCTBA YKpaiHU
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GyHKIIH KOHTpor. JIoKyMeHTH MOXyTh TomaBaTucs udepe3 Cucremy 3 Haknamganasm  EIl Tta
3anuiaioThes y banky Ha 30epiraHHi B €JIeKTPOHHOMY BUTJIAI.
2.5.4.18. HMonaTkoBo, y pa3i npueananus a0 I[locayrn po3mimeHHsi komTiB Ha Jleno3uTHOMY

PaxyHKYy:

* pO3MIILlyBaTH TIPOLIOBI KOWITH Ha Jlemo3uTHOMy paxyHKy B croci®é Bu3HaueHuil [loroBopowm,

3o0kpema Pozaisiiom 6;

* BUMaraTy IOBepHEHHs Bkiany 3rijHo 3 yMOBaMu pO3MILIEHHs B cr1oci0 Bu3HavueHui JJoropopom;

= oTpuMyBaTH iH(popMmarito npo cral Jleno3uTHoro paxyHky y hopmi Bunucku;

= OTpUMYBATH HapaxoBaHi baHkoMm mpoueHTu 3a BkiasoM 3riiHO 3 yMOBaMHU pO3MIILIEHHS;

* 3aMOBJIATH IMposIoHTalio Bkiany nmusixom HananHs a0 banky KionoranHs Mo KOXXHOMY OKpEMOMY

Buy Britany y ctpoku Bu3HadeHi B myHKTI 6.1.17 niboro /[oroBopy;

* mepepaxoByBaTH Ha JIeTO3WTHHI paxyHOK TPOLIOBI KOWITH B CyMi JOJaTKOBOTO BHECKY i3

BpaxyBaHHsAM yMoB 111.6.1.8 JloroBopy Ta yMOB KOKHOro okpeMoro Bxiany;

= B pa3i HasBHOcTi B 3asBi-/loroBopi/Kinonoranni mpaBa KiieHTa Ha JOCTPOKOBE IMOBEPHEHHS

Bknany, Hamatm no baHky Hane)xHUM 4YuHOM O(OpMIEHY NHCBMOBY 3asBy, 3a  (hopmoro

BCTAaHOBJICHOIO baHKOM, IIOJI0 Hamipy JAOCTPOKOBO MOBEPHYTH BKiax i3 AOTpUMaHHSIM CTPOKIB ii

MO/IaHHS, 1110 BU3HAYCHI BiANOBiAHOIO 3assBor0-JloroBopom/KitonotanHsmM.

2.5.4.19. JonatrkoBo, y pa3i npuenHanns a0 Ilocayrm Bigkpurrsi Ta 00CIyroByBaHHS
3apmiIaTHOrO NpPoeKTy:

* BIIKpUTH MMOTOYHI paXyHKH Ha KOPHUCTh MpariBHUKIB KitieHTa 3a X 3r0010 s 3MIMCHEHHS JICSKUX
BHJIB BHUIUIAT (3apoOiTHOI IUIaTH, JWBINCHIIB, CTUIICHIIH, TIICHCIH, COI[iaJbHOI JIOIIOMOTH,
MOBEPHEHHS HA/UIMIIKOBO CIUIAYEHUX CyM, IHIIUX BHIUIAT MepeAdadeHnX YMHHAM 3aKOHOJABCTBOM
Vkpainu), micis HaganHs 10 banky 3asBU Opo BIAKPHUTTS MOTOYHUX PAaXyHKIB HA KOPHCTh (i3HYHUX
oci0 3 mepenikoM Takux ocid (i3 3a3HaYeHHSAM iACHTUQIKAIHUX JTaHUX X 0Ci0) Ta CKaHKOMii iX
imeHTu]iKaifHUX JOKYMEHTIB (IacmopT TpoMaAsHUHA YKpaiHM a0o IHIIMKA JOKYMEHT, IO
MOCBiTYy€e 0cO0Y Ta BIAMOBIAHO /10 3aKOHOAABCTBA YKpPaiHU MOXe OyTH BUKOPUCTAaHUN Ha TEPHUTOPIi
VkpaiHu Ui yKJIaJeHHs MPaBOYMHIB, a TAKOXX peecTpaliiHii HOMep OOMIKOBOI KapTKH IUIaTHHUKA
nonatkiB) y ¢opmari, BusHauenomy B [lomatky 20 no uporo JloroBopy B eNneKTpoHHiH (opmi 3a
nonomororo Cucremu 13 HakiafeHHAM Ha JokyMmeHTH KaamigikoBanoro EIl ymoBHoBaskeHOTro(MX)
npencraBHuka(is) Kmienra.

* IPUIMHUTH OOCITyroBYBaHHs [HIIOro paxyHkKy, MOBiJOMUBLIM npo 1e bank, He MeHme, HixX 3a 30

KaJICHJApHUX JHIB JI0 JaTH TaKOro MPUIMHEHHS, 32 YMOBU BUKOHAaHHA CTOpOHaMM B MOBHOMY 00Cs31

CBOiX 3000B’s3aHb 1O 1IbOMY JlOroBOpY;

= caMOCTiliHO oOupatu cmoci® HagaHHs 10 baHKy JOKyMeHTIB s 311McHeHHS bankom

00ciTyroByBaHHs [HIIOTO paxyHKY;

* (HILIIOBaTH MPOLEAYPY 3BIPKU 3apaxyBaHb I'POLIOBHX KOIITIB, iK1 Oynu nepepaxosani Kiientom Ha

Inmmit paxynok 3rigHo nm.7.1.9 JloroBopy 1 mpu3HaueHi JUlsl 3apaxyBaHHS Ha MOTOYHI pPaXyHKH

npainiBaukiB Kiienra.

3a pesynbTaroM 3Bipku KiieHT Hamae no banky akT 3BipkM 3apaxyBaHb y (oOpMi HaBeJeHIH B

iH(popMaLiifHOMY A0JaTKy 110 3asiBu-LloroBopy.

2.5.4.20. JonarkoBo, y pas3i npueanannsa 10 Ilocayrm npumiimanns IlnarexiB Ha KopucTh

Kuienra

= BUMaraTy CBO€YACHOT'O NMPOBECHHs baHkoM mpuiiMaHHS 1 3apaxyBaHHs/TIepeKa3y Ha CBOIO KOPUCTb

[Tnarexis.

2.5.4.21. JlonaTkoBo, y pasi BiAKpHUTTHA Kaienrom Oxpemoro paxyHKYy(iB)
eJleKTponocTayajibHuKa Ta/a60 J[o1aTkoBOro okpeMoro paxyHky(iB) eJIeKTPONOCTAYAJIbHUKA:

= 3BepHyTHCSA 10 baHky 3 3asBor0 (KIOMOTaHHAM) MpPO 3MiHY OaHKIBCBKMX pekBi3uTiB IloTounoro

paxyHKy, Ha skud 3rigHo i3 . 2.5.1.31 JloroBopy 3IiHCHIOETBCS PO3MOIUT KOIINTIB 3T1THO

Anropurmy.

* Bumaratu cBoeyacHOro 1 MoOBHOro 3xiiicHeHHs bankom omnepaniii mo OkpeMoMy paxyHKY

eJIeKTporocTayaibHUKa//[o1aTKOBOMY OKpeMOMYy paxyHKy(aXx) eJeKTpOIOoCTayallbHUKA Ta HAJaHHS
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bankom mocnyr 3a muMm JloroBopom, mo CTOCYIOThCS OKpPEMOTro paxyHKy eJIEKTpOIOoCTayalbHUKA
/[10TaTKOBOTO OKPEMOTO PaXxyHKY €JEeKTPOIOCTauaIbHUKA.

2.5.4.22. IIpu xopucryBanni EJII KHEIAII ¢izuuna ocoda - migznpueMens (B TOMY YHCTi, siKa

3aiMA€TbCA He3aJIe’KHOK NpogeciiiHOI0 AifIbHICTIO)/YIOBHOBaKeHAa 0c00a IOPHIMYHOI 0CO00H
Mae€ npaBo:

= CBoevacHo orpumyBat KBamidixosani E/IIT.

* OnepxyBatu iHpopmMartiro npo cratyc KpamidikoBanux ceprudikaris.

* OrpumyBaru 3aco6u Kamidikosanoi EIT uu [Teuatku.

* Osnaifomutuch 3 iHMopmartiero mono AisutbHOocTi KHEJII 3 nutans Hamanas KsamidikoBanux
EJIT.

» Bumaratu ckacyBaHHs, OJIOKyBaHHS a0o0 moHOBIIeHHs KaamidikoBaHoro ceptudikaTy IIITXOM
noaaui jo KHE/IT BijamoBiiHOI 3asiBU.

* Bumaratu Binm KHEJIII ne myOmikarmii KsamidikoBanoro ceprudikary Ha 3arajabHOJOCTYITHOMY
pecypci KHEJII, Ha mijicTaBi BiAMOBIAHOT 3asIBH.

I'naBa 6. OIIVIATA IIOCJIYT BAHKY

2.6.1.

Omnara nocnyr banky 3aiiicHioeTbest KiieHTOM BiAMOBIAHO [0 AiFOYMX HAa MOMEHT BHUKOHAHHS
onepanii/Haganas [locayru Tapudis banky, mo € HEeBia' eMHOIO YacTHHOIO JlOrOBOpY Ta po3MilleHi
Ha Caiiti banky Ta/a6o Ha iHdopmaniifHUX JomKax y BiaaiieHHsx banky Ta uporo JloroBopy.

2.6.2. Crpokom omnaru Ilocimyrn € nens HamanHsa BianmoBigHoi [locmyrum (3milicHeHHs omeparii), SKIIO

2.6.3.

IHIIMH MOPSIZIOK 1X cIiatu He nependauenuii Tapudamu banky ta/abo 3asBoro-ZloroBopom.
[Mopsimok 3actocyBanns Tapudis:
» [Inata 3a Ilocmyru, mependauena Tapucdamu, crnmauyerbest Kimientom (cnucyetscsi bankom) y
HaIlOHAIBHIN BatoTi YKpaiHu, 3riHO 3 yMOBaMH, pO3MipaMu Ta CTpPOKaMH, BU3HaueHUMH Tapudamu
Ta/abo 3asBoro-/loroBopom ta/a6o JloroBopom.
» Jlns 3actocyBanss TapudiB mepepaxyHOK 1HO3EMHHX BaJIOT/OaHKIBCBKUX METANIB y HaIllOHAIBHY
BaJIOTY YKpaiHu 37iHcHIOETHCS 3a KypcoM HBY, BcTaHOBIeHHM Ha MOMEHT IPOBEACHHS BiINOBIIHOT
omepatii, a y pasi 3xiicHeHHs po3paxyHKy 3 BukopuctanasMm KIIK y BamioTi, sika Bifpi3HSETbCS Bif
BamoTu [lorouHoro paxyHky, baHk 31ilicHIOE MepepaxyHOK CYMH 3a ONEpaIli€l0 Y BaJIOTy TaKOIro
[ToTouHOTO paxyHKY 3a KypCOM, SIKHM BH3HAYAETHCS SK IMOTOYHMM KOMEPLIMHUI Kypc KB
(mponaxy) BamoTi bankowm, 110 Ai€ Ha aaTy cnucaHHs KomTiB 3 [lotounoro paxynky Kmienra. Kype
MepepaxyHKy, KU Oyae iATh HAcTymHOTO pobodoro mHs (OmnepariiHOTO Hs), BCTAHOBIIOETHCS
bankoM K0XHOT0 MoTO4YHOTO podoyoro AHs (OnepauiifHOro JHs).
» 3a3naveni y Tapudax cTaBkM 3aCTOCOBYIOTHCS TIJIBKH 70 OTNEpalliif, BAKOHAHHS SAKUX 311MCHIOETHCS
y 3BUYAfHOMY MOPSAKY.

ko npu oO0cimyroByBanH1 KilieHTa BUHMKAIOTh 10AaTKOB1 BUTPATH, SIKUX HE ICHY€E MpU 3BUYAIHII
npoleaypl BUKOHAHHS BIAMOBIAHOI omepallii, TO Taki JOAAaTKOBI BHUTpaTH (TEJIEKOMYHIKalliiHI Ta
MONITOB1 BUTPATHU, MOJATKH, MHUTO, 300pu Ta 1HII MOAIOHI HemepenOadeHi BUTPATH) CIUCYIOTHCS
bankom (crutauyerbess Kiientom) y iX (akTHuHOMY po3Mipi, JOAATKOBO J0 BU3HaueHUX Tapuis.
Taki BUTpaTu BIAIIKOAOBYIOThCA KilieHTOM y HalllOHaIbHIM BalioTl YKpaiHW, fKIIO I1HIIE He
nependaueno Tapudamu ta/ab6o JJorosopom.

BimmkoayBaHHs 10AaTKOBUX BUTpaT baHky, 00yMoBiieHUX ymMmoBaMu JoroBopy, y iX GakTHIHOMY
pO3MIpi 3 ypaxyBaHHSAM 3arajbHOJIepP>KaBHUX MOJIATKIB Ta 300piB - € 0a3010 OMOAATKYBAHHS MOJATKOM
Ha nonany Bapticth (I1/IB) y 3aranbHOBCcTaHOBIEHOMY MOPSAKY 3a cTaBKoto 20% y BIAMOBITHOCTI 10
HOPM YHMHHOTO TIOAAaTKOBOI'O 3aKOHOJABCTBA YKpaiHM. J[oaTKOBI BHUTpaTH BiALIKOIOBYIOTHCS
Knientom npotarom 3-x pobounx nHiB (OnepauiiHux AHIB) 3 JHS oTpuMaHHs KiieHTOM po3paxyHKY,
ne baHkoMm 3a3HavaeThes Bes HeoOXigHa iH(opmaris juist 3aidcHeHHs KilieHToM BiJIIKOTyBaHHS
JOJJATKOBHUX BHUTPAT.

* YV BHUNAAKYy NPUMYCOBOTO CHUCAHHA (CTATHEHHS) KOILUTIB B HAI[lOHAJIBHIA BaloTi YKpaiHU 3
[Torounoro paxyHky/OkpemMoro paxyHKy/Po3paxyHKOBOro paxyHKy (K HOMMIKOBO/HAJJUIIKOBO
3apaxoBaHi) Ta/ab0 KOIITIB B 1HO3eMHiM BaoTi/0aHKIBCHKMX MeTanax 3 IloTouHoro paxyHky,
BIJIMOBITHO JI0 BUMOT YMHHOTO 3aKOHOJABCTBA YKpaiHW, KOMICIi 32 IPOBE/ICHI Omepaliii CluCyOThCS
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2.64.

bankom ab6o cmmauytorbes Kiientom 3 IloTouHoro paxyHky (motodHoro paxyHky Koiienra,
BIIKPUTOrO B 1HIIOMY 0aHKY) y 3BMYAHMX po3Mipax, rnepeadadeHux i BiamoBigHux [lmatixaMX
orepailiii, B CTpokH, 3a3HadeHi B Tapudax, abo B Oyb-SIKHil MOMEHT 3a MEXaMH ITUX CTPOKIB.
Pozpaxynku 3a [Tocnyru (onepartii) banky 31iiCHIOIOTBCS:
*» baukom — moisxom 3mailicHeHHs JleGeroBoro mepekasy 3 Ilotounoro paxynky Kiienta (e
NPIOPUTETHUM JI0 3acTocyBaHHs bankom), sikiio iHme He nepeadayeno Tapudamu;
= Kinientom — 0 05 ymcna Micsist HaCTYITHOTO 3a MICSIIIeM HaJaHHS MOCYT, HUIIXOM IepepaxyBaHHs
BIJIMOBITHOI CyMM 3a BUCTaBICHHMM baHKOM paxyHKOM Ha BKa3aHi baHkoMm pekBi3utu. PaxyHok
HajmaeTbcsl bankom He mi3Hime 01 4ymcima Micsams HACTymHOTO 3a MicsieMm HamanHs [locmyr (e
JOITyCTUMUM, KO KiTieHT € nepxaBHOI0 a00 OI0KETHOIO YCTAHOBOIO).

3niiicnenns JleberoBoro nepekasy bankom 3 Ilotounoro paxynky Kiienta bankom mae mepeBary
HaJ po3paxyHkoM KitienTa 3 bBaHkoMm caMocCTiitHO.

2.6.5.KnienT nopydae banky ta Hajgae oMy Oe33anepedny 3roay Ha 3aiiicHeHHs JlebeToBoro (ux) nmepekasy

2.6.6

(iB) muaxoM mianucaHHs 3asBu-J{oroBopy (BIACHOPYYHHM MiANMKMCOM a00 HUIAXOM HaKJIaJEeHHS
EIl) Ta ma  coucaHHs TpOIIOBUX KOWITIB 3 Oyab-sfKkoro BiacHoro I[loToyHoro paxyHky B
HAIlOHAIBHIN BaIOTI YKpaiHu, B TOMY YHCIi 3a paXxyHOK BUTbHOTO JimiTy OBepapadTy (3a ymMoBH
HAsIBHOCT1 YKJIQJIEHOTO JO0roBopy mnpo HazanHa OBepapadrty), Ta/abo iHO3EMHIHM BalllOTi, IO MOXE
Oyt Bimkputhii B banky Ha migcraBi mporo JloroBopy, Ta B iHmMX OaHKax (CIUCAHHS KOIITIB 3
MOTOYHHMX PaxXyHKIB, BIAKPUTUX B IHIIMX OaHKax, 3M1HCHIOETHCS Ha miAcTaBi [lnarixkHol iHCTpyKLIi Ha
NPUMYCOBE CIUCAHHSA Ta y pasi, sSKmo ymoBa mpo JleGeToBuil mepekas KOIITIB HepeadadyeHuil y
noroBopax KiieHrta, yknageHux 3 iHIIUMH OaHKaMu) B CTPOKH, 3a3HadeHi B Tapudax, abo B Oyab-
SKHI MOMEHT 32 MEKaMH LUX CTPOKiB, TPOIIOBI KOIITH Ta HANPABIATH IX HAa BUKOHAHHS TPOIIOBUX
3000B’s3aHb Kiienta 3a mum JloroBopom Ta/abo 3a OyIb-KHMMH JIOTOBOpaMH, LIO0 YKJIaJeHi abo
Oynyts yknaaeni mixk bankom ta Kiientom, Ctoponamu 3a sikumu € bank ta Kiient, Ta/abo Ha
BUKOHAHHS TPOLIOBHUX 3000B’s3aHb Oy/b-SKO1 1HIIOI 0COOM, B 3a0e3MeUeHHs BUKOHAHHS AKkuX KiieHT
yKJIaB/yKI1aje BianoBiaHi qoroBopu 3 bankom, Ctoponamu 3a sikumu € Kiient ta bank, B Tomy 4ucii,
ajie HE BHKJIIOYHO, JOTOBOpaMH IMOPYKH, 3a sIKUMU KITieHT MOpy4duBCS 3a BHUKOHAHHS OY/b-SKOIO
0c00010 OyIb-SKHX 3000B’s13aHb TIepe]l baHkoM, JOrOBOpaMH 3aCTaBH/IMIOTEKH, 3 METOO 3a0€3NeUeHHS
3BEpHEHHs CTATHEHHS Ha 3acTaBieHe MaifHo KiieHTa abo 3 MeToro 3aro0iraHHs 3BepHEHHS CTATHEHHS
Ha 3acraBieHe Maiino Kiiienra, JIOTOBOpaMH, Ha TmiAcTaBl skux bank HamaB KiieHty
kpenut/OBepapadT Ta/abo HajgaB akpenAWTHB, Ta/abo HaJaB rapaHTiio, Ta/abo aBalllOBAaB/BpaxyBaB
Bekcen, Ta/abo nmoroBopamMu (pakTOpHHTY, Ta/ab0 Oyab-SKMMHU JOTOBOpaMH 3a SKMMH baHk HaOyB
npaBo BUMOTrHU 10 KiieHTa, TepMiH 4 OCTaHHIH IeHb CTPOKY BUKOHAHHS SIKUX HAcTaB, a00 BUKOHAHHS
AKUX MPOCTPOUEHO, a0 MPHU HACTaHHI 1HIIUX 0OCTaBHH, Nepea0ayeHNX BIIMOBIIHUM JOTOBOPOM MIiX
Knienrom Ta bankom (3a BuOopom banky) y cymi, HeoOXiJHI [UIs BUKOHAHHS TAaKUX 3000B’s3aHb
Kitienra, a y BIAMOBIIHUX BHUITaIKaX — TPETHOI OCOOM.

V pa3si BicyTHOCTI a00 HEOCTATHOCTI KOWTIB Ha Oyab-skoMy 3 PaxyHkiB KiieHTa, 1110 BIIKpHUTI 4n
MOXyThb OyTu BiakpuTi KiieHTOBI Ha mifcTaBi mporo JloroBopy y BajiioTi, IIO BIJIMOBIJIA€ BaJIOTI
3000B’s13aHHS, JJIs JOTPUMaHHS yMOB Ipo 3aikicHeHHs JlebeToBoro nepekasy BIAMOBIAHO 10 MM.2.6.5
uporo JloroBopy, Kimient Hagae 6e33anepeuny 3rony banky nuisixom mianucanHs 3asBu-{orosopy
(BmacHOpy4HUM mignucoM abo muisxoM HaknaaeHHs EIT) va snificenHs JlebeToBoro (ux) mepekasy
(IB) Ta Ha CIHCaHHS TPOIIOBUX KOIITIB (JeOeTyBaHHS paxyHKy) 3 Oyab-sfkux iHmMX [loTouHmMx
paxyHKiB, 110 BIIKPUTI/MOXYTb OyTH BinkpuTi KiienTom y baHKy B BamoTax BiIMIHHMX BiJl BaJIIOTH
3000B’s13aHHS, Y CyMi, 110 HE mepeBuiye 3adboproBanocti Kiienta /0ynb-sik0i 0coOu 3a BiAMOBIAHIM
noroBopoMm 3 bankom (CtopoHOr 3a skuM € baHk), Ta 3A1HCHIOBAaTH MOJANBIINN MPOaax/00MiH
CIIMCaHOI BaJIIOTH Ta/abo KyMIBIIIO 1HO3eMHOI BailtoTH (6e3 noganHsa KiieHToMm BiANoBiAHOT 3asiBU PO
poaX/00MiH/ KyIIBIIO 1HO3€MHOI BaOTH ab0 OaHKIBCHKMX MeTalliB) Ha BamoTHOMY pHHKY
VkpaiHu 3a KypcoM YIIOBHOBOKEHOTO OaHKy Ha JeHb MpOAaXy/oOMiHY/KymiBiai (3rigHO 3
HOpMAaTUBHO-TIpaBoBUMH akTamMu HBY), a rpuBHeBHil eKBiBaJIEHT/KYIJICHY 1HO3E€MHY BAJIIOTYy
HaIpaBJIsITH Ha ToramieHHs 3a0oproBaHocTi Kiienta 3a num JloroBopom Ta/abo 3a Oyab-sKUMU
JIOTOBOpaMHU, IO YyKJajneHi, OyayTh yknaaeHi Mix Kiientom ta bankom, CTtopoHamu 3a SKUMHU €
Knient ta bank Ta/abo Ha BUKOHaHHS I'POIIOBUX 3000B’43aHb Oy/1b-AKO1 1HIIIOI 0cO0H, B 3a0€3MeUEeHHS
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2.6.7.

BUKOHaHHA skuX KinieHT ykiaB/ykiaze BIANmoBigHI goroBopu 3 bankom, CTopoHamu 3a SKUMHU €
Knient ta bank, B ToMy 4ncii, aje He BUKIIOYHO, TOTOBOPaMHU MOPYKH, 32 SKUMH KilieHT mopyduBcs
3a BHUKOHAHHA OyJb-sIKOKO 0co00r Oynb-sSKkuX 3000B’s3aHb Tmepes] baHKOM, JOroBOpaMu
3aCTaBH/IMOTEKH, 3 METOI 3a0e3TeueHHs 3BepHEHHS CTATHEHHS Ha 3acTaBlieHe MaitHO Kirienta a6o 3
METOIO 3ar00iraHHs 3BEpHEHHS CTSATHEHHS Ha 3acTaBiieHe MaiiHo KitieHTa, noroBopamm, Ha mijacTaBi
skux bank namaB Kumienty kpeaut/OBeprapadrt Ta/abo HamaB akpeauTuB, Ta/abo HaAJaB TapaHTiio,
Ta/abo aBaOBaB/BpaxyBaB BeKceli, Ta/ab0o joroBopamu (aKTOPUHTY, Ta/ab0 OyIb-IKUMH
JoroBopamMu 3a sikuMH bank HaOyB mpaBo Bumord a0 KiieHTa, TepMiH 4M OCTaHHIN JEHb CTPOKY
BUKOHAHHS SIKUX HAcTaB, a00 BHKOHAHHS SIKUX MPOCTPOYCHO, ad0 NpW HACTaHHI IHIIMX OOCTaBHH,
nepeadayeHuX BiANOBITHUM AoroBopoMm Mik Kiientom ta bankom (3a BuGopoM banky) y cywi,
HEOOXITHIN /ISl BAKOHAHHS TaKuX 3000B’s13aHb KitieHTa, a y BIMOBITHUX BUIAJIKaX — TPEThOi OCOOU.

VY pasi 3nilicHeHHs omeparliii 3 KyIiBIi/mpoaaxy/oOMiHy iHO3eMHOI BaIIIOTH a00 0aHKIBCHKUX METAJIiB
(B TOMy 4YMCIi Ha BUKOHaHHS yMoB mi.2.6.5 JloroBopy) Ha BamoTHoMy puHKY YKpaiHu Ta/abo
nepekasy komrtiB 3 IlorouHoro paxynky Kiienrta, BiIKpHUTOTO B 1HO3EMHIH BaltOTi/OaHKIBCHKHX
meranax Kowmicis HanexxHa banky 3a 3miiicCHEHHS 3a3HAa4eHHX omeparlii, criaryerbcs 3 KitieHta B
po3mipi 3rigno 3 Tapudamu banky muisixom 3aificHerHs JlederoBoro nepekasy 3 [I0TOYHOTO paxyHKY.

2.6.8.3a3nauene y nmn.2.6.5 - 2.6.7 JloroBopy cnucaHHs (IeOeTyBaHHS paxyHKY) BBakaeTbcs JlebeToBuM

2.6.9.

nepekasoM 3a jgopydeHHsM Kiienrta, 3romy Ha sike KilieHT HagaB mumIXoM mMmignmucaHHS 3asBU -
JloroBopy 1 He noTpedye 104aTKOBOro noropkeHHss CTOpiH NMpH MPOBEJEHHI KOHKPETHUX ONepaliii.
CrincanHs 371MCHIOETHCST Ha miactaBi [ImatikHOi HCTPYKLI y MOpsAAKy, mependadyeHoOMY YHHHUM
3akoHOJaBcTBOM Ykpainu. IIpaBo banky Ha 3ailicHenHs JleGeroBoro mnepeka3y komriB KiieHTta
BUHUKAE 3 MOMEHTY NpHeTHAHHA 10 JloroBopy Ta peani3oByeTbcs BaHKOM 3 MOMEHTY BHHHUKHEHHS
3000B’s13aHHs  Kiienta nepexn bankom Ta i€ 10 MOMEHTY mOBHoro rmorameHHs KiieHTom
3aboproBanocTi 3a JloroBopom Ta/ab0 1HIIUMHU JOTOBOPAMH.

B pesynbrati Hananus Ilocnyr Knienty bank mMoxe moHecTH OJATKOBI BUTPATH, sIKI MalOTh OYyTH
BimmkonoBani Kmientom banky. 3 meroro BimmkomyBaHHs banky nonatkoBux BuTpar bank Hamae
Knienty B mucbMOBiil popMi po3paxyHOK J10aTKOBUX BUTPAT. Y BHUMAJKY, SKIIO CyMY JOJATKOBHX
BUTpaT He Oyno crmcano 3 [lorounoro paxynky Kiienra ([leberoBwuii mepekas), KiieHt 30008’ s13anuit
BiJIIKOAYBaTH baHKy cymMy JOAaTKOBHX BHUTpaT Ha MiJICTaBl HAJaHOTO PO3PaXyHKy Ta Yy HOPSIKY,
BU3HaUeHOoMY 111.2.6.3 JloroBopy.

BimmkoayBaHHs onaTkoBUX BUTpaT banky, oOymoBneHux ymoBamu JloroBopy, y ix ¢akTH4HOMY
pO3Mipi 3 ypaxyBaHHSM 3arajibHOJIEP>KaBHUX MOJIATKIB Ta 300piB - € 0a3010 OMOAATKYBAHHS MOJIaTKOM
Ha gozaany BaprticTh (II/IB) y 3araapHOBCTaHOBIEHOMY MOPSAKY 3a cTaBkoro 20% y BiANOBIAHOCTI J10
HOPM YHMHHOTO IOJATKOBOTIO 3akoHonAaBcTBa YkpaiHu.Cyma HapaxoBaHoro II/IB Bxirodaerscs n0
NUCbMOBOI BUMOTY baHKy Ipo BiIIKOyBaHHS BUTPAT.

I'masa 7. 3BAIIEBHEHHA TA BIAIIOBIJJAJIBHICTD CTOPIH

2.7.1

2.7.2.

Jlpuennannsam no Jorosopy mist orpuManns [locnyr 3a JloroBopom KitieHT miaTBEpIKY€E CBOIO 3TOLY
Ha HaJaHHsA baHKy JOKyMEHTIB Ta B1JIOMOCTEH, sIKi BIAMOBIHO JO BUMOI 3aKOHOJIABCTBa YKpaiHH, a
TaKOX BHYTPIIIHIX JOKyMEHTIB baHky BumMaratrumytbcss bankoM i BukoHaHHs bankom QyHKii
NOJAaTKOBOTO areHTa, areHTa BaJIOTHOIO HarMIsAAy Ta Cy0’e€KkTa TIEepBHHHOTO (DiHAaHCOBOTO
MOHITOPHHTIY, a TaKO Oy/ib-AK1 1HIII JJOKYMEHTH, 10 MOXKYTh BUMaraTucs bankom. /lani nokymeHTH
1 BITOMOCTI MatOTh OyTH YUHHUMH Ta JOCTOBIPHUMHU.

[Ipuennanusam no Jorosopy KiieHT moromxkyerbest 3 TUM, 11O MOCIYTH/iHPOpMAIIis BU3HAYEHI UM
MyHKTOM MOXXYTh HaJaBaTHCh baHKOM AMCTaHIIHHO uepe3 3aco0M TUCTAHIIIHMX KOMYHIKaIlii
(eeKTpOHHOTO 3B’S3KYy) 3a YMOBU BuKopucTaHHi KiieHTomM/ YmnoBHOBakeHO ocobor Kiienra
@DiHaHCOBOTO HOMEpPY Ta MICHsl YCHIIIHOTO MPOXOJKEHHs ABTEHTH(]IKAIii B MOPAIKY BH3HAUCHOMY
uum JloroBopom:
= OyiokyBaHHs omnepauiil y Cuctemi Ta npusynuHenHs BukoHanus EINl Kiienra;

* HaJaHHS 1HQOpMaIii/KOHCYIbTalli MOA0 YMOB OoGOpMIIEHHX OaHKIBCHBKUX MpPOAYKTIB, Tapudis,
TOLIO;
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2.7.3.

2.7.4.

2.7.5.

* mocnyru iH(opMaliiiHoro xapakrepy mono Jloroopy Tta/abo PaxyHkiB, B TOMYy YHCIi Ti, IO
CTaHOBJIATH OAHKIBCHKY TA€MHHIIO, a caMme: iH(pOpMaIliio IIOA0 3aJIMIIKy KOWTIB Ha PaxyHkax,
iHdopmariro mozo crany EINII Kiienra.
VYxnanensasim Jlorosopy CTOpOHH JOMOBHIIUCH, IIO:

* 0c00y, sIKa YCIIIIHO Mpounuia ABTEHTH(DIKAIIIO BiIMOBIIHO 0 MOPSAKY BH3Ha4YeHOro y mm.2.9.4
Horosopy, bank BBaxkae Kiienrom/YmoBHOBaxkeHO10 ocoboto Kiienra;
» 3miHa @inancoBoro Homepy KimieHnTta, 3a3HadeHoro y 3asBi(-ax)-lloroBopi(-ax), Moxe OyTH
31liICHEHA BUKJIFOYHO [UIIXOM IOJAHHS BIAIMOBIAHOrO IMUCHMOBO KiornoTanHsa KiieHTa 10 BiaaiIeHHS
banky;
* [pH 3AIHCHEHHI I3BiHKIB 10 baHky /s orpumanHs iHdopmariii mono JJoroBopy ta/abo PaxyHkis
Kiient/YnoBHOBaskeHa ocoba KiieHTa 3000B’s3y€ThCss MOBIAOMIIATH CHiBpoOiTHUKY banky maHi 3
METOO 3/TIiICHeHHsT ABTEeHTHU(IKAIIIT,
* B pa3i HeycmimHoi ABteHTHiKamii Kiienta/YnoBHoBaxxeHoi ocoou Kiienta bank Bigmosise
Knienty B 00ciiyroByBanHi o Tenegony.

3a HeBUKOHAaHHS ab0 HeHaje)xHe BUKoHaHHS yMoB [loroBopy, Permamenty KHEJII Ta BHMOr
3aKOHOJIAaBCTBA YKpaiHW B 4acTWHiI KopucryBaHHs mnociayramu EJIII, CropoHun HecyTh
BiJIMOBIAANbHICTG, NIepe10aueHy YMHHUM 3aKOHOJIAaBCTBOM YKpaiHu, mpaBuwiamu [ImaTikKHUX cucTeM 1
JoroBopom.

KuaicHr Hece BignmoBigaabHIiCTE 328

* BiAMOBIIHICTH iH(pOpMaIIii, 3a3HadeHoi HUM Ta/abo [epxkatensmu KIIK Ta/abo YnoBHOBaKeHUMU
ocobamu Kiienra, B [lnatixHiit iHCTpyKIii Ta OyAb-sIKOMY 1HIIOMY HaJaHOMy 10 BaHKy MOKyMeHTI,
CyTI omeparii;
= 30epexeHHs] Ta BUKopucTaHHi HociiB 3 Kimrouamu EIl VnoBnoBaxenux oci6 Kiienra ta 3a
CBO€YACHE BUSBJICHHS 1 oBiomiieHHs banky npo HecankuionoBanuii qoctyn a0 Kirouis EIT Kirienrta
HE YIOBHOBa)KEHUMHU Ha 11€ 0cO0aMH;
* HACIIJIKM HecaHKIioHoBaHOTO BukopucTanHs KirouiB EIl YmoBHoBaxkenux oci6 Kirienra, mio
CTaJlUCs y Pe3yNbTaTi KPaaAKKH, BTpaTH a0o 1HIINX 00CTaBUH;
* HACTAHHA BCIX MOJJIMBHX HETaTHMBHHUX HACTIJIKIB BTpPaTH, HE3aKOHHOTO 3aBOJIOJIHHS Ta/abo
nepeAaBaHHsl TpeTiM ocobam MoOuUIbHOro Tenedony (BiamorigHoi SIM-kapT), HOMeEp SKOro
3a3Havenuii B 3asBii' KiieHTa i BAKOPHCTOBYETHCA 11 OTpuMaHHs OIHOPa30BOTO MAPOIIIO;
= cBoeuyacHy 3MiHy Kirouis EIT YnoBHoBaxenux ocid Kiienra;
= sukopuctanHs KIIK mix yac 3a1ficHeHHS TUIaTKHUX Ta/abo0 1HIIKUX ONeparii;
* 30UTKU BiJ] BUKOHAHHS HeHaneXHuX [ImaThKHUX omepaiiif 10 MOMEHTY moBimomiieHHs baHk mpo
¢axt Brpatu KIIK;
* BUKOPUCTaHHAM KOIITIB 31 cBOro(ix) PaxyHky(iB), B ToMy uuCIi BUKOpUCTaHUX 3a goromororo KITK;
= gc1 omeparii 3 KIIK, mo cymnpoBomkyoTbecss ABTOpH3aliclo (10 MOMEHTY Ta IO 3aKIHYEHHI
onokyBanHs KIIK) nmpoTarom BChOro CTpOKY KOPUCTYBaHHSI HUMH, a TaKOXkK MpoTsaroM 30 (TpUALATH)
KaJICHJIapHUX JHIB MICJIs [0/1a4l 3asBU Ha 3aKpUTTs paxyHKy Ta npunuHeHHs 1a1i KIIK;
* yCl PU3UKHU Ta HEraTHBHI HACTIJKU BTPATH Ta HE3aKOHHOTO 3aBOJIOJIHHA MOOINTBHUM TenedoHoM
Ta/abo BianoBigHOI SIM-kapToro 13 3akpiluieHUM 3a HUM DiHAHCOBUM HOMEpPOM 3a YMOBH, L0 BIH
HEBIAKJIAAHO He MoBioMHB mpo ueil ¢axt bank uyepe3 KoHTakT-nieHTp uM y Oyab-sKMH 1HIIHMN
JOCTYITHUH Ta e()eKTUBHUI CIOCiO, 0 HE CYNepeyuTh MOJOXKEHHSIM Ihoro JloroBopy Ta BHMOTam
YUHHOT'O 3aKOHOJIAaBCTBA Y KpaiHH;
* 30uTKH, mo Oymu 3amomisiHi banky y Bumanky HamanHs KimieHTOM HEBiAMOBIIHOI/ HETOCTOBIPHOI
iH(popMarii Ta Mae BiAMIKOAYyBaTH baHKy 3amoiissHy HIKOY B PO3Mipi MPsIMUX JIHCHUX 30UTKIB,;
* [OBHOTY Ta CBO€YACHICTH CILJIATH MOAATKIB, 300piB, IHIINX 000B’SI3KOBUX IUIATEXIB, MEpEI0AYCHIX
3aKOHOJIAaBCTBOM  YKpaiHW, TMpH mepekasdi uuctoro goxoxy Kuienta Big  3aificHeHHs
MAMTPUEMHHUITBKOI/He3aIekHo1 npodeciitHoi misutbHOCTI 3 [loTouHOoro paxyHky Ha paxyHok KimieHra,
BIIKpUTHI JUIsl BIACHUX MOTpeO (M1 KIi€HTIB (i3MYHUX OCiO, SKi 3aiMaloThbCs MiAMPUEMHUIIBKOIO
TISITBHICTIO 200 HE3aJIeKHOI0 MPOGECIHHOIO TISITBHICTIO);
= BipHiCTh HafaHuX [1naTHUKY peKBi3UTIB A nepepaxyBaHHs [lnaTexis;
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* HacMiAKKW Kommpomeranii OcobucToro Kiroua mepes TPEeTIMH 0coO0aMH 3TiIHO 3aKOHOJABCTBA Ta
0e3isIbHICTh a00 HECBOEYACHICTh OJIOKYBaHHS a0o0 ckacyBaHHsA BiamoBigHoro KaamigikoBaHoro
ceptudikary;
= 1ii CBOIX CHIBpOOITHUKIB, SIKi BUKOpPHUCTOBYIOTH Kimoui KsamigikoBanoro EIl Kiienra, marooTth
JIOCTYII JIO arapaTHUX 3ac00iB, OCOOMCTHX KIIFOYIB - K 32 CBOi OCOOHMCTI.

2.7.6. CTOopOoHH MOTOAUIHUCH, 0 KitieHT:
* IpUiiMae TIOBHY ILMBUIBHO-TIPABOBY Ta MaTrepiajibHy BIANOBIJAIBHICT 3a [ii 3AiMCHEHl 3a
nornomoroto Cucremu (B TOMY 4ucili BUKopucToBytoun i 36epesxenns Kirouis EIN Kiienra Bnacuuit
HOCIil iH(opMalii) Ta 3a31aeriap BiIMOBISETLCA Bl MpeTeH31l 10 baHKy B yacTHHI BUKOHAHHS HOTO
3000B’s13aHb 10 [JoroBopy;
* IpUiiMae MOBHY ITUBLILHO-TIPABOBY BIJIMOBIIAJLHICTh 32 BUKOPUCTAHHS BIACHUX HOCIiB iH(opMartii
s 30epiranns  Kmouis EIl Kiienta 06e3 3acTocyBaHHsS 3axHINEHOrO Hocis iH(opmarii Ta
HOTOJKYETHCS, 110 OTPUMAaHHs Takoi MOCIyru Oyae BBaKATUCh JOCTaTHIM 3abe3rneueHHsIM baHkom
3axucty CHCTeMH BiJ BTpYYaHHS J0 HEi CTOPOHHIX 0ci0 Ta He Moke OyTu BHKopHcTaHO KiieHToM B
Cyai, y AKOCTI J0Ka3zy He3a0Oe3neueHHs bankom 3axucty CucreMH Bifl BTpyYaHHs /10 HEi CTOPOHHIX
oci0;
* MpuiiMae BIANOBIJAIBHICT, 32 BHUKOPUCTaHHS KOUITIB, pO3MilleHWX Ha PaxyHKy eckpoy, Yy
BiJITIOBITHOCTI /10 BUMOT Ta y BU3HAYEHOMY YHHHUM 3aKOHOJIAaBCTBOM YKpaiHU MOPSIKY;
* y BHUIIAJKy [TOMMJIKOBOI'O IepeKa3y KOUITIB, HACIIAKOM SKOTro Oyjo 3apaxyBaHHs baHkoMm 3 Horo
BUHU KOIITIB Ha PaxyHOk eckpoy i1 criati baHKoM 3a BIacHMH paxyHOK CYMH TIOMHJIKOBO
3apaxOBaHUX KOLITIB HA KOPUCTh HAJIE)KHOTO OTPUMYBaya, Ta HEBIAWKOAYBaHHs KilleHTOM crutayeHux
bankoM KomTiB mpoTAroM TpbhoX poboumx aHiB (OmnepamiiHUX [OHIB) BiX JaTH OTPUMAaHHS
BiZMOBIqHOTrO noBiomiieHHS banky, KiieHnT crauye banky 3a KOXHMI JieHb, TOUYMHAIOYU BiJ JaTh
3IHCHEHHS TOMUJIKOBOTO 3apaxyBaHHs 10 JTHs BIIIIKOyBaHHS KOIITIB BKJIFOUHO, TIEHIO Y po3mipi 0,1
(Hynb IIIIMX OJHA JIecsiTa) BIACOTKA BiJ HEBIAIIKOIOBAaHOI Ha KOpUCTh baHKy CyMu KOIITIB, ajie He
oureme 10 (necsTh) BiICOTKIB CyMH TIEpeKasy.
» norokyeTbest 13 HamanHsM KHEJII indopmamii npo craryc KaanidikoBaHux cepTudikaris,
chopmoBanux i 3asBHUMKA Ta llimnmucyBadiB, (YMHHHMA, CKAacoBaHUU 1 OJOKOBaHMU) OyIb-SKUM
1HIIMM ocolawm, siki 3BepratoThes 10 KHEJIII 3a otpuManHsm wi€l iHpopmariii.
* [IOTOJUKYETHCSI Ha HaJaHHSA JocTynmy A0 cdopmoBaHux i 3asBHuKa abo IlignucyBaua
KBanidikoBanux ceptudikariB Oyab-IKUM IHIIUM ocobaM, siki 3BepTatoThes 1o KHEII |, mumsxom ix
HaJaHHS, 32 BIAMOBIAHUM IMOIIYKOBUM 3anuToM, Ha pecypci KHEII.

2.7.7 baHk Hece BiANOBIAANbHICTH BIANMOBIIHO 10 BUMOI YMHHOI0 32KOHOJABCTBa YKpPAaiHM 3a:

= 30epexeHHs KOIITIiB, po3MimieHux Kiientom Ha PaxyHky(ax);

* CBOEYACHICTH 3/11IICHEeHHs onepaliil mo Paxynky(am) KiienTa;

* HE3aKOHHE PO3TOJIOUICHHS/BUKOPUCTaHHS 1H(pOopMallii, 110 CKiIaiae OaHKIBCbKY TAEMHULIIO;

= He 37aiiicHenHs OnokyBaHHA KIIK y Bunankax, komu GnokyBanHs KIIK € 000B’A3k0BMM 3rifiHO 3
ymoBamu Jlorosopy;

* CBOEYACHICTb NepepaxyBanHs npuitHiaTux [Inarexis Ha kopucts Kiienra.

* 30MTKM BiJ BUKOHAHHS HeHajexxkHUX [lmaThkHuMX omepaiiid 3 MOMeHTy mnoBigomieHHs KiieHTom
Bank mpo ¢axt Brpartu KIIK.

2.7.8. 3a HecBoeuacHe MepepaxyBaHHS KOWITIB 3a npuitHatumu Ilnarexamu, bank crauye Kiienty 3a
KOXKEH JIeHb MPOCTPOUEHHS MEHI0 Y po3Mipi Mo/BiitHOI 06mikoBoi ctaBku HBY Bij HenmepepaxoBaHoi
CyMH, IO [isija B Tepiof, 3a SKUW CIUIauyeTbCs IEHs, 3a YMOBHM BUKOHaHHS KiieHTOM BHMOT,
BU3HauYeHUX J[oroBopom.

VY pa3i nopymenass baHkoM BcTaHOBieHHX 3akoHOM Ykpainu «lIpo miaTikHi mociayru» 31 3MIHAMH Ta
JOTIOBHEHHSIMH ~ CTPOKIB ~ BHMKOHAHHS mnepekady kowmTiB 3 Ilorounoro paxyHky/PaxyHky
eckpoy/Po3paxynkoBoro paxyHky, bank 3000B's3anuii crutatutu Kiienty nento y posmipi 0,1 (Hynb
IIMX OJIHA JIECSITa) BiICOTKA CYMHU NMPOCTPOUYEHOIO IUIATEKY 332 KOKHUI JIeHb MPOCTPOUYEHHS, 110 He
MOKE TIepeBUIYBaTH 3 (TpH) BIICOTKM CyMH Tepekasy. Y pa3l mopylieHHsS baHkoOM BCTaHOBIEHUX

apkymr 47 3 92



3akoHoMm Ykpainu «l[Ipo muatikHi MOCayru» 31 3MiHAMH Ta JOTIOBHEHHSMU CTPOKIB 3aBEPIICHHS
nepekasy i3 3apaxyBaHHs KOWITIB Ha PaxyHok eckpoy, bank 30008’ s3anunii crutatuti KimienTy neHto y
po3Mipi 0,1 (Hyap HUIMX OJHA JIecsATa) BIACOTKA CYMH IMPOCTPOYCHOTO IIATEXKY 3a KOXKHHHU JCHB
INPOCTPOYCHHS, 110 B OYAb-IKOMY BUIIA/IKy HE MOKE MIEPEBHUILYBATH 3 (TPH) BIICOTKU CYMH II€peKasy.

2.7.9. lxony, 3amoxisna Kmienry KHE/II, mimisrae BiAmKoayBaHHIO BIATOBIAHO TO BUMOT 3aKOHY
VYxpaiau «[Ipo enekTpoHHi T0BipYi MOCTYTH.

2.7.10. bank He Hece BiNOBiIaJbHOCTI 3a:
* 3aTPUMKH, TIOMMJIKH, HEBIpHE TJIyMAa4yeHHS NpH BUKOHaHHI [LmaTiKHOI 1HCTPYKINi Ta I1HIIUX
JOKYMEHTIB, 1110 MICTATh po3nopsikeHHs Kiienra, sKi BAHUKAIOTh BHACIIIOK HESICHUX, HETIOBHUX 200
HETOYHHMX IHCTpYKIiK KiienTa;
* BIZIMOBY NPOBECTH orepariro abo Haxatu nocnyry KiieHTy, SKII0 BOHU HE nepeadayeHi nepenikoM
nmocyIyr, Bu3HaueHuX Tapudamu, abo y BHUIMAJKy BiJICYTHOCTI y baHKy TeXHIYHOI MOXKJIMBOCTI Ha iX
NpoBe/ICHH/HalaHHs, a0o Ko iHinidoBaHi KiienToM omeparii cynepedyars pexuMy BHKOPHUCTAHHS
Paxynky;
» HeBUKOHaHHA [ImaTikuux iHCTpyKUii Kitienra, skmo Ha PaxyHok(ku) HakiaaeHuit/OyB HaKIaaeHUH
apemT abo ormeparlii Mo HbOMYy OYyJIM MPHU3YNHHEHI baHKOM BIAMOBITHO JO MiI0YOTO 3aKOHOJABCTBA
VYkpainuy;
» HeBuKOHaHHs [lnartixkuux iHCTpyKuUii KiieHrta, y BUMaaKy BiICYTHOCTI/ HEJOCTATHOCTI KOIITIB Ha
Paxynky(ax) Kiienta BHacmimok 3actocyBaHHs baHkom cBoro mpaBa Ha 3nificHeHHs JleGeToBoro
nepekaszy cym 3aboproBanoctei Kiienra 3a Jlorosopowm;
* BUKOHAHHS Omepalliii, B TOMy 4uclli cucanHs KomTiB 3 Paxynky(iB) KiieHTa Ha mijgcTaBi HE3aKOHHO
odpopminenux/Haganux [lnatixuux inctpykuii/EII;
» pukoHanHs EIIl Kiienra, sxi orpumani Ta BHKOHaHI bankom 10 onepxanHs Big Koienrta
noBigomiieHHs (ucta) momo Kommpomeranii kmroya EIT abo momo BUHUKHEHHI ITJIO3pU B
Kommpowmeraii kitoua EIN, nependadenoro mm.2.5.2.25;
* [IOMMWIKH, 3aTPUMKH 200 HEMOXKJIHMBICTh oTpuMaHHs KitienTom noctyny 1o CuctemMu 3 NpUYMH, 11O
HE 3aJIekaTh Bil baHKy, B TOMY 4HCIIi Yepe3 HecnpaBHiCTh oOagHanHs Kirienta abo depes mocnyry,
3a JIOTIOMOIOI0 SKHMX 3[iiicHIo€eThCs oOciyroByBaHHs Kiienta B Cucrtemi, 1 ki 3a0e3MeUyIOThCS
TPETHOIO CTOPOHOIO (IIpOBaiiiep AOCTYIy 10 Mepexi IHTepHeT Ta iHIe);
= BTpaTy YnoBHoBaxkeHUMH ocoOamu Kiienra KirouiB EIl Kiienta ta mapomiB A0 HUX, anapaTHUX
IpUCTPOiB, JIOTIHIB Ta mapoiiB ans podotu 13 Cucremoro, abo mnepemauyy i€l i1HpopMarii
VYnoBHoBaxxeHUMH ocobamu KiieHTa Oynb-sikii 0co0i, a TakoXX 3a HECBOEYACHE OHOBIICHHS/3MIHY
VYnoBHoBaxkeHuMu ocodbamu Kiienta Korouis EIl Kiienta Ta maponiB A0 HUX TNpH  3MiHI
YnoBHoBaxxeHux oci6 KiieHTa (B TOMY 4nCIIi BTpaTl HUMHU TOBHOBA)XEHB );
* HaCJIJKU, 3yMOBJIEHI He 1oTpuMaHHAM Kiientom Bumor [loroBopy, y ToMy uucii BUMOT IHCTpyKii
o0 3abe3nedyeHHs 3axucty kiatodiB EIT Ha kimieHTchKOMY Micld, sika po3mimieHa Ha Caiiti banky;
* HEeMOXUIMBICTh  BUKOpucTaHHs Kiientom CucremMu y BHUNAAKy HEBUKOHAHHS/HEHAJIEKHOTO
BUKOHaHHs KilieHTOM CBOiX 3000B’s13aHb, nepeoaueHux JJorosopom;
= n1ii TpeTix oci0, 3001 30BHIIIHIX CUCTEM OIUIATH, PO3paxyHKIB, 00pOOKH Ta mepeaayi JaHUX, a TAKOK
3a BigmMoBy y npuitasTTi KIIK 10 omnatu TpeTboro cTOpoHOIO;
= Hachiaku posronomieHHs [1IH ta necankuionoBane Bukopucranusa KIIK tpetimu ocobamu. 3a 6yb-
AKi omepaitii, mo BurHEeHi 3a gqomoMoroto KIIK, B ToMy umcni Ti omnepartii, 1o BunHeHi Jlepxkarensimu
KIIK, BigmoBiganbHicTh Hece KitieHT;
= 30uTKH, 0 Oynu 3anofisHi Kiienty npu HeBukoHanHi Kiientom ta/abo Jlepxkatenem KIIK cBoix
3000B’s3aHb, a TaKOX HeAOTpUMaHHI mpaBui Oe3neku kopuctyBaHHs KIIK, mo nepenbaueHi num
Horosopowm;
* CIIOTBOPEHHA 3MICTY SMS-NOBIJOMIIEHB, 110 HAJCUJIAIOTHCS OMEPaTOPOM MOOUIHHOIO 3B’SI3KY Ha
MoOinbHu Tenedon Kiienta/YnoBHoBaxkenoi ocobu Kiienrta/Ilepxatens KIIK, a Takox 3a
HECBO€YACHY J0CTaBKy SMS-MoBiAOMIIEHb ONIEpaTOpaMu MOOIIIBHOTO 3B’ SI3KY;
* 3aTPUMKY I€peKa3y KOIITIB Ha MOTOYHI paXyHKH NpauiBHUKIB KilieHTa, siKi BUHUKAIOTh HE 3 BUHH
banky;
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* 3aTPUMKY IepeKa3y KOIITIB Ha MOTOYHI paxyHKH TpariBHUKIB Kiienta, skmo KiieHT He BUKOHAB
ymoBu JloroBopy, 3okpema mm.7.1.8 ta/abo 7.1.9 ta/abo 7.1.2 JloroBopy

* 33 CYNEpPEYKH Ta PO30DKHOCTI, 10 BHHUKAIOTh MDK KiienTom Ta mpariBHukamu KiieHTa y BCix
BUMAJIKAX, SKIIO TakKi CYNEPEeYKHd Ta PO30LKHOCTI HE MAalOTh BIAHOIIEHHS [0 MPEIMETY LbOTO
HoroBopy;

* HapsIMOK ~ TiepepaxyBaHHs  komTiB 3  Oxpemoro/JloJaTKOBOTO  OKpPEeMOro  paxyHKY(-iB)
€JIEKTPONOCTaYalbHUKA Ta PO3MIpPH CyM KOMITIB, L0 MiUIATal0Th NEpepaxyBaHHIO, BCTAHOBJICHHX
AJNTOPUTMOM, Y TOMY YHCIIi B pa3i 3MiHM ANTOPUTMY 32 HASBHOCTI 3a00proOBaHOCTI 3 OIUIATH BapTOCTI
HebamaHciB enekTpuuHoi eHeprii KimieHTa mepen ornepaTopoM CHCTEMH Iepenadi/ oco0oro, sika Ha
mijcraBi 3aKOHY PO PUHOK €JIEKTPUYHOI eHeprii BUKOHYE 00OB’SI3KM OIEepaTopa CUCTEMH Iepeaadi.
Bci cymepeukn, CTOCOBHO OOCTaBWH, $Ki OOYMOBIIOIOTH IlepepaxyBaHHS KomTiB baHkom 3
Oxpemoro/J1o1aTKOBOr0 OKpPEeMOro paxyHKY(iB) €IEKTPOINOCTaYaIbHHKA HAa TIOTOYHHUN PaxXyHOK i3
CIeliaJIbHUM PEeKHMOM BHKOPHUCTAHHSI OIepaTopa CUCTEMH Tepeaadi / ocoOu, sika Ha MijcTaBi 3aKOHY
PO PUHOK E€JIEKTPUYHOI eHEeprii BUKOHYE 000B’SI3KH onepaTopa cucTeMu nepenadi, KiieHt Bupimrye 3
OTIEPaTOPOM CHCTEMH Iepeaadi/oco00r0, ska Ha IMiJACTaBl 3aKOHY MPO PUHOK €JIEKTPUYHOI eHeprii
BUKOHYE 000B’SI3KM OIlepaTopa CUCTeMH nepeaadi, Ta Perynsatopom;

* 3aTPUMKY 3J1iCHEHHs omepaliii 3a PaxyHKOM eckpoy, SKIIO Taka 3aTpUMKa BHUHUKIIA BHACTIIOK
HECBOEYACHOT0 HamaHHs mnependbadeHux JloroBopom mokymeHtiB (ILmarikHUX 1HCTPYKIiH), 1O €
MiJICTaBOI0 JJIs MepepaxyBaHHs KOIITIB 3 PaxyHKy eckpoy, abo y BUNAQAKy iX HEBIAMOBIIHOCTI
BCTAaHOBJICHUM BUMOTraMm, ab0 B pa3i BIJICYTHOCTI/HEIOCTATHOCTI KOImTIB Ha PaxyHky eckpoy Kirienra,
Ta/ab0 B IHIINX BUMAAKaX, BU3HaueHuX /loroBopoM ab0 YMHHUM 3aKOHOJAABCTBOM Y KpaiHU;

* TIOCTOBIPHICTH 3MicTy HafaHux benedimiapom [Inati>xkHux iHCTPYKIiH, chopMoBaHUX Ha Oa3i AaHUX
PeecTtpy munari>kuux BUMor T1a/abo Ilnati>KHuX 1HCTPYKIiH Ha MOBEPHEHHsI KOIITIB 3 PaxyHKy eckpoy,
chopMoBaHUX OKpeMO M Ha 0a3i qanux PeecTpy moBepHEHHS KOIITIB;

* SKICTh Ta HAJIMHICTH POOOTH TEIEKOMYHIKALIHHUX MEPEX, AKi BUKOPUCTOBYE KITieHT ams 3B°SI3KY 3
bankoMm, a TakoX 3a MPUAATHICTh IHUX MEPEX Ul Tepenavi JaHUX, 32 JOCTaBKY KOPECIIOHAEHIT
CI1y»k0010 TIOIITOBOIO 3B’SI3KY, 32 3001 y po0O0Ti KOMIT T0TepHOI TexHikH KiieHTa;

* HeHagaHHS abo HecBoedacHe HamanHs EJIII, skmio 3asBHUK Hale)KHUM YMHOM HE HajaB baHky
iH(dopmaliro, HeoOXiAHY A 3iiCHeHH iX ineHTHdiKkalii Ta peecTparii Ta/abo HaJIEKHOTO HaJlaHHS
kBastipixoBanux EJIII 3a JloroBopom;

* MaifHOBY Ta MOpaJbHY IIKOAY, 110 Oyna cnpuunHeHa KiieHTy HeHalle)KHOI0 poOOTOI0 MPOTrPaMHOTO
3a0e3nedeHHs], K0 BOHA CIPUYMHEHAa HECAHKIIIOHOBAHUM BTPYYaHHSM B pOOOTY aBTOMAaTH30BaHHUX
cHCTeM, KOMITIOTEpHUX Mepex (Kibeparaka), Ai€l0 «BIPYCHHX Mporpam» abo 1HIIUM HESIKICHUM (He
JIIEH30BaHUM ) MIPOTpaMHKUM 3a0e3neueHHsM Kiienra.

* 32 yMOBHM po3MilleHHs Bxmany/Tpanmry, mo 3ailicHIOeTbcs baHkoM HuIsIXoM jae0eTyBaHHS
[Torounoro paxynky Kiienrta ([leGeToBuii mepekas3) - 3a mepepaxyBaHHS KpPEAMTHHUX KOUITIB 3
[Torounoro paxyHky Ha Jlemo3utHuii paxyHok Kiienta, sxmo Kiient He moBimomuB bank mpo
HasIBHICTh KPEAUTHUX KOILITIB Ha cBOeMy [loTOUHOMY paxyHKy BiIIIOBIIHO 710 yMOB JloroBopy.

* 32 HEBMKOHaHHs a00 HeHalexxHe BUKOHaHHS [lnaTikHoi omeparlii, SKIIO 1HINIATOPOM JOMYIIEHO
NOMMJIKY B YHIKaJIbHOMY 17IeHTH(iKaTopl B [InaTikH1i IHCTPYKIi.

2.7.11.1lpuennannsam no Joroopy KiieHT miaTBepaxye cBOIo 3rofy crutadyyBaTtu BapticTh [locayr banky,
10 HAJaThes Ha mifcTasi 1poro [lorosopy 3rimHo 3 Tapudamu, mo € HEeBia €MHOI YaCTHHOIO
Jorosopy Ta po3mimeHni Ha Caiiti banky Ta/abo Ha iH(popMaLifHUX TOLIKAaxX Yy BiAdIeHHSX baHky, a
TaKOX BIJIIIKOJOBYBaTH Oy/b-sKi JOKyMEHTAJIbHO MiATBEp/DKEHI Ta OOIpyHTOBaHI BUTpaTtu baHky
3TiJTHO 3 yMOBaMH 1b0ro JloroBopy.
BinmkoayBanHs 101aTKOBUX BUTpaT banky, oOymoBieHux ymoBamu JloroBopy, y iX (akTHuHOMY
pPO3MIpi 3 ypaxyBaHHAM 3arajibHOJIep>KaBHUX MOJATKIB Ta 300piB - € 6a3010 ONMOAATKYBAHHS MOJATKOM
Ha goaany BapticTh (I1/IB) y 3aragpHOBCTaHOBIEHOMY MOPSAAKY 3a cTaBkoro 20% y BiANOBIAHOCTI 110
HOpPM YHMHHOTO MOJATKOBOI'O 3aKOHO/AaBcTBa YKpainu.. Cyma HapaxoBaHoro I1JIB BxirouaeTscsi no
NUCbMOBOI BUMOTH baHKy Ipo BiIIKOTyBaHHS BUTPAT.
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2.7.12. 3a HecBoewacHy omiary Ilocnyr banky KiieHT 3000B’s13aHuii cruiatutu baHKy MEHIO B po3Mipi
noaBiiiHOI 00sikoBoi craBku HBY, mo giana y mepion, 3a SKHM CIUIauyeThCsl MEHS, BiJ CyMHU
MPOCTPOUYCHOTrO 3000B’3aHHS 3a KOXKEH AEHb Takoro mnpoctpoueHHs. Skmo KiieHT mpoctpouun
BUKOHAHHS 3000B’513aHHS B 1HO3EMHIM BaJIIOTI, IEHS PO3PaXOBYETHCS Ta CIUIAYYETHCS B HAlllOHAIBHIM
BamoTi Ykpainu mo kypcy HBY wa momenT BuctaBnenns Kiienty mperensii mpo cruiaty mnexi. B
iHO3eMHI# BamioTi mTpadu, meHi He crutayyioThes. Crata neni 3a JloroBopoM He 3BinbHsA€e KitienTta
B1JI BIIIKOTyBaHHs 30UTKIB, 3aBJaHUX baHKy, B TOBHOMY 00CS31.

2.7.13. O6cTtaBuHM HenepeOOPHOI cHIH — «(opc-Maxkop».

CTopoHU HE HECYTh BIANOBIJANbHICTh 32 HEBUKOHAHHS a00 HEHalle)KHE BUKOHAHHS 3000B’s3aHb 3a
JloroBopoM y BUNAJKax, SKIIO TaKe HEBUKOHAHHSA a00 HEHaJEe)KHE BHKOHAHHS BHKJIMKAHO MIi€I0
00cTaBuH HenepeOOpHOT cuiti — «Hopc-Maxkop».

[Tin obcraBuHamu HemepebopHoi cuimu (hopc-Maxop), B pamkax 1boro [loroBopy po3yMitoThes
00CTaBMHU 30BHINIHBOTO 10 BiHOIICHHIO 10 CTOPIH XapakTepy, ki BAHUKIN 0e3 BUHU CTOpIH, Ta sAKi
Croponu He MOrnu mepeadaynTH abo 3amoOIirTH, a came: CTUXIHHI SBUINA MPUPOJAHOTO XapaKkTepy
(3emuieTpycH, MOBEHI, yparaHu, TOIIO), JIMXa TEXHOTEHHOro Ta/ab0 aHTPOMOTEHHOTO IMOXOIKEHHS
(mosxexi, mepedoi B eHepro3ade3nedeHHi, TOIo), 00CTaBUHU CYCIUTLHOTO KUTTS (BOEHHI Aii, CTpaiiky,
CyCIHiJbHI 0Oe€3/aau, TOINO), HECaHKIIOHOBaHE BTPY4YaHHS B pOOOTY aBTOMATHU30BAHUX CHCTEM,
KOMIT'IOTEPHHUX Mepek (KibepaTaka) i Take iHIIE, eImiieMii, emi300Tii, KapaHTHHHI 3aX0J1, a TAKOX il
OprasiB JIep>KaBHOI Biaau ab0 MICIEBOTO CaMOBPSAYyBaHHS, B T.4. SKi 3a00pOHAIOTH, 0OMEXYIOTh YU
OyAb-KUM 1HIIMM YMHOM YHEMOJKJIMBIIOIOTh BUKOHAaHHS baHkoM cBOix 3000B’s3aHb 3a JloroBopom.
Lleit mepenik HE € BUYEPITHUM.

[Tpo Hactanus obcraBuHH HernepebopHoi cwiu (popc-maxkop) CTOpOHM MAOTh iHPOPMYBATH OJIHA
onHy HeBinknagHo (baHk HUIIXOM pO3MIIIEHHS OroJyioIeHHs Ha odiniiitHomy Caiiti banky Tta/abo Ha
iHpopMamiiftHuX nomkax y BiamineHHsx banky; KiieHT nuisxom HampaBieHHS odimiiiHOTO amcTa
banky) Ta mo X 3aKiHYeHHIO HAAATHU TOKYMEHTHU, BUJaH1 YIIOBHOBAXCHUMH OpTaHaMu/OpraHi3alisiMu,
10 MiATBEPUKYIOTH (hakT 1ii Dopc-Maxopy, B TOMY 9HCIi TOProBO-MPOMUCIOBOIO IMAJIaTO Y KpaiHu.
OO0OoB’s30K 1I0AO0 HajaHHS JA0Kas3iB (akTty il obcraBuH HemepebopHoi cuin (popc-maxkopy)
nokJsagaeTsest Ha CTOPOHY, Ha SIKY BOHU BIUTUHYJIH.

[lepion 3BiTbHEHHS BiA BIAMOBIAATBLHOCTI MOYMHAETHCS 3 MOMEHTY OTOJOIIEHHS HEBUKOHYIOUOIO/
HEHAJIEXKHO BUKOHYIOUOI0 CTOpOHOI 00CTaBHH HerepeOopHoi cuiu ((opc-Maxopy), aje He paHile
JlaTH MOYaTKy Jii 00cTaBUH HerepeOopHOi cuiu (popc-Maxopy) 1 3aKiHUYEThCS Y JeHb 3aKiHUEeHHS Jii
obctaBuH HemnepeOopHoi cunn (popc-maxkopy) abo B JeHb, y SKHH HEBHUKOHYIOUYA/HEHAJICKHO
BuKkoHyroua CTopoHa BXKWiIa O 3aXoau, sIKI BOHA 1 CIpaBIi MOIJIa BXKWTH JJIi BUKOHAHHS yMOB
JoroBopy He3Bakarouu Ha Jit0 00CTaBUH HenepeOopHOi cuitu (hopc-Makopy).

VY Bumaaky HacTtaHHS 0OCTaBMH HemepeOopHOi cuiu ((hopc-Maxkop), CTPOK BUKOHAHHS 3000B’s3aHb
BBAYKAETHCSI MPOJIOBKEHUM Ha CTPOK 11 TAKUX 0OCTAaBUH Ta JIIKBIJALlll HACTIAKIB.

Skmo 1i oOCTaBMHM TPUBAaTUMYTh OuTblle HiXK 6 MICALIB, TO KOXHa 13 CTOpIH MaTHME IpaBo
BIJIMOBUTHCH BiJI TOJAJBIIOr0 BUKOHAHHS 3000B’si3aHb 3a JloroBOpoM, 1 B TakoMy pasi >KOoAHA 13
CTOpPIH HE MaTUMe IIpaBa Ha BIALIKOyBaHHS ApYyroro CTOPOHOI MOXKIUBUX 30MTKIB

2.7.14. baHK 3BUIBHSIETHCS BiJ] BIAMOBIIAILHOCTI 32 HEBUKOHAHHS 200 HEHAJIE)KHE BUKOHAHHS OY/b-SIKOTO 3
noJjoxeHb JloroBopy y pasi 3MiHM YHHHOTO 3aKOHOAABCTBA YKpaiHU (IPUHHATTS HOBHUX 3aKOHIB a0
IHIIMX HOPMAaTUBHO-TIPABOBUX aKTiB), B TOMY YHCIIl HOpMaTUBHO-TIpaBoBuX akTiB HBY, siki 3MiHIOIOTH
YU IPUMTUHSIOTH BITHOCHHHU, 0 PETyNO0ThCs JloroBopoM.

2.7.15. bank He Hece BiamoBimambHOCTI mepen Kiientom Ta/abo mepen Oyap-iKOK TPETHOI O0COOO00
CTOCOBHO HACHi/IKIiB BUKOHAHHS HOpM 3akoHy Ykpainu «IIpo 3amoGiranHs Ta mpoTUAiIO Jieraizarii
(BIIMUBAaHHIO) JOXOMIB, OJCpPKAaHUX 3JIOYMHHUM MUITXOM, (IHAHCYBAaHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIO/DKEHHSI 30p0Oi MacoBOro 3HHUILEHHS» 31 3MiHAMHM Ta JOMOBHEHHSMH Ta
HOpMaTUBHO-TIpaBoBUX akTiB HamionansHoro banky Ykpainu 3 nutanb ()iHaHCOBOTO MOHITOPHUHTY.
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I'nasa 8. JOTPUMAHHS HOPM TA BUMOI" FATCA TA 3AT'AJIBHOTI'O CTAHIAPTY

3BITHOCTEH CRS

2.8.1. baHk € ygacHHMKOM — (DiHAHCOBOIO YCTaHOBOIO, sika 3apeecTpoBaHa Ciy»K0O BHYTPIIIHIX JTOXO/IIB
CIHA Ta Bx)HBae BCiX 3axofiB Uit gotrpuMadHHs HOpM Ta BumMor FATCA Ta/abo € ¢inancoBum
areHTOM Ta BJKMBA€E 3aXOJM AJIS JOTPUMAaHHS HOPM Ta BUMOT 3arajibHOro cranaapry 3sitHocti CRS
qutst et bararoctoponsoi yrogu CRS .

2.8.2. KiieHT nmpuegHaHHAM 70 1IOTO J[oroBOpy miATBEPIKYE, IO BiH Ta KiHIEBI O¢HEdiIiapHi BJACHUKH
(xonTposiepu) Kimienta ne € nmonatkosumu pesugentamu CIHIA (kpaiHoro peectparii abo opranizamii
Kiienra ne € CIA, kinueBi 6enedimiapHi BiacHuku (koaTposiepn) Kiienra He € rpomagsnamu CLITA
Ta micueMm HapomkeHHs sikux € He CILIA, Krmient ta kinuesi OeHedimiapHi BIaCHUKU (KOHTPOJIEPH)
Kimienra nHe marote aapecu B CIIA), skmo Kriientom/kiHneBuMu OeHedilliapHUMH BIIACHUKAMH
(xontponepamu) Kiienta He Oyno HamaHo banky (Ha gary npuenHanHs jgo JloroBopy) iHIIOT
iHdopmMartii Ta 3amoBHEHOI BiANMOBIAHO A0 BUMOT CiyxOu BHyTpimHbOr0 ayauty CIIA dopmu W9
ta/abo iHmMMX (GOpPM B AKUX 3a3HAYCHO ineHTH]iKamiiHuii HOMep maTHuka nomatkiB (TIN) CHIA
Kiienra/kinneBux OeHedimiapHUX BIACHUKIB (KOHTPOJIEPIB).

2.8.3. Kirient Ta/abo YnoBHOBaXkeHa 0coba KitieHTa 3000B’s13aHi HajaBaTu banky iHdopmariro npo Cratyc
noJIaTKoBoro pe3uaeHtcTBa Kiienra ta Cratyc moJlaTKOBOTO PE3UICHTCTBA KiHIIEBUX OeHediliapHuX
BJIACHUKIB (KOHTPOJIEPIB), BIACHUKIB ICTOTHOI y4acTi KJII€HTa Y BUNIAKY HasBHOCTI/HaOyTTs CraTyca
[OJaTKOBOI'O PE3UJICHCTBA HMMHU B NUCHMOBIH (hOopMi, 3aCBIIYEHY HaAJICKHUM YHHOM, y TOMY YHUCII
pa3oM i3 3aMOBHEHOO BIAMOBIAHO 10 BUMoOr Ciyx6u BHyTpimHix goxoxaiB CHIA dopmoro W9 ta/abo
W8 ta/abo inmmmu hopMamMu 13 3a3HaYeHHSIM iIeHTUdIKALIIHHOTO HOMepY IaTHHKa noaatkiB CHIA
KiieHTa Ta/abo KiHIeBHX OeHe(iliapHUX BIIACHHUKIB (KOHTPOJIEPIB), BIACHHUKIB ICTOTHOI YdYacTi
kiieHTa. bank mae mpaBo Bu3zHayatu QopMmy HaJaHHS Takoi iHQoOpMarllii Ta HEOOXiTHICTh HaJaHHS
KrieHTOM M0JaTKOBHX TOKYMEHTIB NPO HASBHICTH/BIACYTHICTH (PAKTIB MOAATKOBOTO PE3UACHCTBA
CLIA.

2.8.4. Knient Ta/abo YnoBHOBakeHa oco0a KilieHTa 3000B’s3aHi Ha/laBaTH B baHK JTOKyMEHT CaMOCTIiIHO1
ouiHku Crarycy MojaTKOBOIO PE3UAEHTCTBA BIJIMOBIIHO 10 BUMOT 3arajlbHOro CTaHAapTy 3BITHOCTI
CRS s BCTaHOBJICHHS Jep)KaBH (FOPUCIUKINT), pe3umeHToM skoi € KirieHT Ta/abo KiHIEBI
6eHediniapHi B1acHuKU (KoHTposepu) Kitienra.

2.8.5. KitieHT moromKyeThest Ta 3000B’I3y€ThCsl HaJlaBaTH Ha BUMoOry baHKy iH(popMarliro Ta TOKYMEeHTH, SIKi
cTocytoThesi Horo CraTycy IOJAaTKOBOIO PE3UIEHCTBA Ta BIJMOBIJHOIO  MOJATKOBOTO CTaTyCy
KiHIIeBUX OeHediliapHuX BIacHUKIB (KoHTposepiB) Kiienra.

2.8.6. KiieHT 3000B’s13y€eThCsl Ha/laBaTH 1HIY iH(pOpMallito Ta/abo JOKYMEHTH, HeoOX11H1 baHKy Ui BXKUTTS
3aX0/11B HAJIE)KHOI KOMIUIEKCHOI NMEPEeBIPKH paxyHKIB, BCTAHOBJIEHHS iX MIA3BITHOCTI Ta CKJIaJaHHS
3BITHOCTI 32 MiA3BITHUMHU paxyHKamu Ha BUKOHaHHS BUMOI FATCA Ta/a0o 3aranbHOro CTaHiapTy
3BiTHOCTI CRS.

2.8.7. Kmient 3000B’s3aHuii Ha BuMoOry baHKy HajmaTH 3amoBHEHI BIAMOBiTHO 10 BuUMOr CiyxOu
BHYTpimHIX 10oxoaiB CIIA dopmu W8, WO Ta inimy noaiony dhopmy.

2.8.8. Kuient 3000B’s3anuii mpotsiroM 10 pobouux muiB (Omneparniiinux nHiB) iHGopMyBaTH bank mpo
3MiHy iH¢popMarii mogo Horo CTaTycy MOJAaTKOBOIO pe3HUJIEHTCTBA Ta BiamosigHoro Cratycy
MOJJATKOBOTO PE3UICHCTBA KiHIIEBUX OeHedimiapHUX BIacHUKIB (KoHTpojepiB) Kiienta Ta y pasi
HaOytTs Kiientom/ kiHneBuMm OeHedimiapHuM BiiacHUKOM (KoHTpoJiepoMm) Kimienta craryrcy
nogatkoBoro pesugeHctBa CHIA namatu no banky dopmy W9 abo inmy moniony ¢opmy i3
3a3HaueHHsM ifeHTudikamniitHoro Homepa riatiuka noaarkis CLIA (TIN (ITIN)).

2.8.9.KnieHT 3000B’s13yeThes mpoTsaroMm 30 KalleHJapHUX JHIB MOBiqoMuTH bank mpo 3miHy cBoro CrtaTtycy
MOJIaTKOBOTO PE3UACHTCTBA JUIsl Iied 3aranbHoro craHaapty 3BiTHOcTi CRS Ta/abo mpo 3miny
Crarycy noJaTKOBOTO PE3UICHTCTBA KiHIIEBUX OeHedilliapHuX BIACHUKIB (KoHTponepiB) KiieHTa.

2.8.10.KimieHT minTBepIpKye, IO BiH HaJae 3roAy Ha Tepenady IEepCOHAIBHUX JaHWX KIiHIIEBUX
OeHediliapHUX BIIACHUKIB (KOHTpJEPiB), PO3KPUTTS OaHKIBCHKOI TaeMHMI, 1HIIOT KOH(]IIEHIIHHOT
iHpopmarii 3a JloroBopom 3 Merorw BuKOHaHHS Hopma Ta BUMOr FATCA Tta\abo 3arampHOro
crangapty 3BiTHocTi CRS, 30kpema, ane HeBukimtouHo: Ciyx61 BHyTpimHiX goxoxiB CHIA npu
HagaHHl 3BITHOCTI Mo FATCA, ocobam, siki mpuilMaroTh y4acTb B IepeKa3y KOILUTIB Ha paxyHKU
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Kiienra (6ankaMm-kopecnonaeHTam, [nati>kHuM cuctemam, BiIpaBHUKAM Ta OTPUMYyBavaM MepeKasiB
TOIIO0), OOMiH iH(opMalielo Mpo paxyHkH KUTi€HTIB 3 KOMIIETEHTHUMH OpraHaMH KpaiH-y4acHHIIb
3aranmpHOro cranmaprty 3BiTHOCTI CRS, HamaHHS KOHTPOJIIOIYOMY OpraHy MOBHOI iH(opmarii mpo
Mi3BITHAN paxyHOK, IIOJI0 SKOTO OyJI0O HaJaHO HETMOBHY a00 HEIOCTOBIpHY iH(OpPMAIIiI0, a TAKOX B
IHIIUX BUNaaKax, nependayennx BumoraMu FATCA Ta/a6o 3aranbaum ctanaaptom 3BiTHOCTI CRS.

2.8.11. Slxmo Kumient He HajgaB HeoOximHoi iHdopmarii s mpoBeneHHs igeHTH(IKALii BIAMOBIAHO 10

BuMor FATCA Ta/a6o 3arambHoro crangapty 3BiTHOcTi CRS abo Oyso BUSBIEHO HEIOCTOBIPHOL
iH(popMaii B 4aCTHHI TOPYIIEHHS 3aleBHEHb, BU3HaYeHux 1m.2.8.2, m. 2.8.3, m.2.8.6 Ta 1.2.8.9 mporo
HoroBopy bank mae mpaBo 3 meroro norpumaHHs BUMor FATCA Ta/abo 3araabHOTO CTaHAApTy
3BiTHOCTI CRS BiIMOBUTHCH BiJl HajgaHHs Tociayr 3a [loroBopom Ta/abo TpoOBEACHHS oreparliii 3a
Paxynkom Ta/abo npusynuHATH oneparlii 3a PaxyHkom Ta/ab6o po3sipBaru Jlorosip.

2.8.12.3a nasBHoCTi y banky oOrpyHTOBaHOI HiATBEpKEHOI Mi03pH, o Paxynok KiieHTa HanexuTh 10

[Tix3BiTHUX paxyHKiB, baHk HajcHiIae Ha aJipecy KITIEHTA 3aIMT 3 BUMOTOIO PO HAJaHHS MOSICHEHb Ta
iHpopMmaii, mo crocyroThes Takoi iHdopMmarii. Sxmo Kiient ta/abo YnoBHoBaxkeHa ocoba Kiienra
npotsroMm 30 KaJeHAapHHUX AHIB 3 JHS OTPUMaHHA 3amuTy Big banky He Hamamu HeoOXimHOT (MX)
iH(popMarii Ta/abo TOKyMeHTIB i Bu3HaueHHs CTaTycy moaaTtkoBoro pesuaeHtcrBa Kiienra ta/abo
KiHIIeBUX OeHe(imiapHuX BIACHUKIB (KOHTpPOJIEPiB), BIACHUKIB icTOTHOI yuyacTi Kmienta, bank mae
IpaBo 3 METOI0 JOTPUMAaHHS BHUMOT MOJATKOBOTO 3aKOHOAABCTBA, B T.4. FATCA Ta/abo 3aranbHOTO
ctanaapty 3BiTHOcTi CRS, BigmoButucsa Big HagaHHs nocayr 3a JloroBopoM. KiieHT posymie Ta
npuiiMae yci pu3HMKH, B TOMY 4HCIi (iHAaHCOBI, MOB’s3aHi 3 HenorpuMmaHHsM BuMor FATCA Tta/abo
3aranpHoro crangapty 3BiTHOcTi CRS Ta BimmoBoro Kiienta Big HamanHs iHdopmarii, sKy
BUTpeOOBYye baHk a00 HEBYACHOrO TOBIIOMIICHHS Tpo 3MiHYy CTaTrycy IMOJAaTKOBOTO PE3HICHCTBA
Kimienra Tta/abo kiHneBux OeHedimiapaux BiIacHUKIB (kKoHTposiepiB) Kiienta abo HamaHHS
HEIOCTOBiIpHOI iH(OopMarii.

2.8.13.KunienT nuisixom npueaHanss a0 uporo Jlorosopy nopydae banky 3ailicHioBatu [leberoBuii epexas

CyM KOIITIB 31 CBOIX paxyHKiB, HEOOXiHUX i1 BUKOoHaHHA bankom Hopm Ta BuMor FATCA Ta/a6o
3aranpHoro cranaapty 3BiTHOCTi CRS. Takwuit JlebetoBuii mepekasmoxke 3iiiicHioBaTucs bankom
0e3mid pa3iB B po3Mipi HEOOXiTHOMY IS BUKOHAHHS BUMOT 3arajibHOro cranmapty 3BiTHOCTI CRS
ta/abo FATCA Ha Oyap-axuii paxyHok CiyxOu BHyTpimHiX noxoniB CIIIA a6o Oyab-skuil HIINHA
paxyHok BuzHaueHHi Ciryx0010 BHyTpimHiX 1oxoAiB CIIIA a6o iHIui paxyHOK BIIMOBIAHO J0 LiJIei
bararoctoponboi yronu CRS.

2.8.14.bank He Hece BimmoimampHOCTI mepen KiieHToMm, Oymb-sKor0 JTOBipeHOI 0ocoOoro KimieHra, #oro

2.8.15.

2.8.16.

KOHTpareHTaMu 3a OyAb-sKi yTpMMaHHS, CaHKI[ii, OOMEXEHHs Ta IHIII HEraTHBHI HACIIIKH IOJAO
paxyHKiB, TPOILIOBHX KOILUTIB Ta omepaliil 3a paxyHkamu Takoro KiiieHTa, SIKIIO Takl HaCHiJIKH
NOB’s13aH1 13 BUKOHaHHAM baHKOM BiacHHMX 3000B’s3aHb K (DIHAHCOBOIO areHra (B T.4. B pPaMKax
FATCA Ta/abo 3aranpHoro cranjpapty 3BiTHOCTI CRS), 30kpema 3 po3ipBaHHSIM JOTOBIPHUX
BITHOCHH, a TakoXX 3a OyAb-iKi MOB’s3aHi 3 LUM 30WUTKH, BUTpPATH, MOpalbHY UIKOAY Ta/abo
HEOTPUMaHI1 JT0XOIH.

VY pasi posipanHs JloroBopy y BuUMajkax, nepenoadenux B 1m.2.8.11 ta m.2.8.12., bank moBeprtae
3anumiok kowTiB KilieHTy Ta He Hece BIINMOBIAAIBHOCTI 3a cripuunHeH! KiieHTy 30MTKu, OB sA3aHi1 3
posipBaHHsM Jlorosopy.

SAxmo micng posipBanHs [loroBopy y Bumaakax, mepeabaudenux m. 2.8.11 Tta m. 2.8.12, Kiient
BIJICYTHIM y Miclli BUKOHaHHSA 3000B’A3aHHA a00 yXWISETbCS BiJ] NMPUUHATTS BHUKOHaHHA, baHk
npotsaroM 30 KanmeHaapHuX JAHIB 3 JHS mnoBigomieHHs Kiienta mnpo posipBanHs [lorosopy,
NepepaxoBye 3alUIIOK KOIUTIB Ha paXxyHKy a00 BHOCHUTH IiHHI mamep, 1o Hanexath KiieHty, y
JIETO3UT HOTapiyca (HOTapialbHOI KOHTOPH) Y BCTAHOBJICHOMY 3aKOHOJABCTBOM IOPSIIIKY.

I'masa 9. IHIIITI YMOBHA

2.9.1.

bank npoBoaute BunaTkoBi Ilmatikui onepanii 3a Paxynkom Kitienta (B Tomy umcii 3a KIIK, mo
BUNYIIICHa /IO [bhOro PaxyHKy), MOYMHAOYM 3 JaTd OTpUMaHHS bBaHKOM MOBiZOMIICHHS
KOHTPOJIIOIOYOI'0 OpraHy Ipo B3STTSA TAKOTO PaxyHKY Ha OONIK y TaKOMY KOHTPOJIOIOYOMY Oprai,
abo0 3 /JaTu, BU3HAUEHOI SIK JaTa B3ATTA Ha OOJIIK Y TAKOMY KOHTPOJIIOIOUOMY OpraHi 3a MOBYa3HOIO

apkymr 52 3 92



3ronoro BianmoBiAHO 10 [logatkoBoro konekcy YkpaiHu. Jlo oTpuMaHHS 3a3HaYEHOTO MOBITOMIICHHS
orepauii 3a TakuM PaxyHkoMm 311iHicHIOIOThCS baHkoM nuie 13 3apaxyBaHHs KOIITIB.

2.9.2 Hapannsm no banky 3assu-Jloropopy miarBepmkyeThest oTpuMmanHs Kitientom Binx banky iHdopmarii,
3a3HauyeHoi B cTarTi 7 3akoHy Ykpainu «IIpo ¢inancosi mocmyru Ta piHaHCOBI KOMIaHII» 31 3MiHAMHU
Ta JIOMOBHEHHS, 10 MOMEHTY npueaHanus Kmienrta no Jlorosopy.

2.9.3.CtopoHu JOMOBWIHCH, 10 KitieHT — ¢iznuHa 0coba, 1m0 3aiMaeThCs MiAIPUEMHUIILKOIO/HE3aIEKHOIO
npodeciiiHOI0 AISUTBHICTIO, 3000B’SI3yeThCs HE piamie 1 (0aHOTO) pa3y MPOTIAroM KaJeHIApHOTO POKY
CaMOCTIMHO OTpUMYyBaTH J{OBiIKY PO CUCTEMY T'apaHTyBaHHS BKJIaiB (Pi3MUHUX OCIO B €IEKTPOHHIN
dbopmi [UISIXOM 3aBaHTAXCHHS 3 odiIiHHOTO canty banky
https://www.ukrgasbank.com/private/deposits/guarantee/.

2.9.4. Tlopsimoxk Aptentudikarii Kiienra/YnoBHoBaxkeHoi ocobu KiieHTa mpu TenedoHHOMY 3BEpHEHHI
Krienta/YnoBHoBaxkenoi ocobu Kiienra 1o banky:

294.1. 3 wmeroro 3mificHeHHs  ABreHTu(ikamii  cmiBpoOITHMK ~ baHkKy  cTaBUTh  IHUTaHHS
Knienty/YnoBHoBaxkeniii ~ ocobi  Kmienta  momo  PaxyHky(-iB),  NHEepCOHAIBHUX  JaHHUX
Kiienra/YnoBHoBaskeHoi ocobu Kiienta Ta/abo momo IHIIMX BIIOMOCTEH, M0 Oyiau 3a3HadyeHi
Knienrom/YnoBHOBakeHOr0 0co00r0 KitieHTa y BIAMOBIAHKUX 3asBaX BCTaHOBJIEHOT baHkoMm ¢opmu, Ta
AK1 BKJIIOYEH1 10 6a3 manux bauky, a Kimient/YnoBHoBakeHa ocoba KiieHTa Hajae BiAMOBII Ha Taki
UTAHHS.

2.9.42. BignoBiab Ha NHUTaHHS BBAXA€TbCA BIPHOI Y BHIAJKY, SKIIO iH(OpMalis, OoTpuMaHa BiJ
Knienra/YnoBHoBaxkeHoi ocobu Kitienta, cmiBmamae 3 iHdopmarii€ro, BKIIOUEHOIO 110 0a3 JaHHUX
banky.

2.9.4.3. KinpkicTh NpaBWIBHHUX BIAMOBINEH A YCHIIIHOTO MpoXomkeHHs KirieHToM/YTOBHOBa)KEHOIO
ocoboro Kiienta ABTeHTH]iKallli BU3HAYAETHCSI BHYTPILIHIMU JOKYMeHTaMH baHKky.

2.9.4.4. Y Bunanky, akmo indopmariis, mo ii orpuman criBpoOiTHUK banky Bin KiienTa/ YnoBHOBa)keHOT
ocobu Kimienra mix yac 3aiicHeHHs: ABTeHTU(dikallii, He criBnaaae 3 iHGopMaIliero BKIYEHOO 10 6a3
naHux banky, BiAMOBigHI TOciyru, mependadeHi mm.2.7.2 JloroBopy IHCTaHIIHHO uepe3 KaHAIH
TeJeKOMYHiKallii (e1eKTpOHHOro 3B’s13Ky) baHkoMm He HagarOThCs.

2.9.5. AuTuKOpynuiiiHe 3acTepeKeHHs.

CTopoHH BHM3HAIOTh Ta MiATBEP/UKYIOThb, 10 BOHU IMPOBOJATH MOJITHKY IMOBHOI HETEPHUMOCTI IO
JisiHb, TIPEIMETOM SIKMX € HENpaBOMIpHA BUTOJa, B TOMY YHCII O KOPYIILIi, fika rependadyae NOBHY
3a00pOHY HENPaBOMIPHUX BUTOJ Ta 3A1MCHEHHs BUILIAT 3a CIPUSHHS a00 CpoleHHs (opMabHOCTEH
y 3B’SI3Ky 3 TOCIOJAPCHKOI0 JISUTBHICTIO, 3a0€3MEYeHHS O1IBII IIBUIKOTO BUPIMICHHS TUX YU 1HIIMX
nuTaHb. CTOPOHHU KEepYIOThCS y CBOIM AiSNIBHOCTI 3aCTOCOBHUM 3aKOHO/IaBCTBOM 1 pO3pOOJEHUMHU Ha
HOro OCHOBI MOJIITUKOIO Ta MPOLEypaMH, CIIPSIMOBAaHUMHU Ha OOPOTHOY 3 AISTHHAMH, IPEAMETOM SKHX
€ HeMmpaBoMipHa BUr0/1a, 1 KOPYIILis 30Kpema.

CTOpOoHU TapaHTYIOTh, IO iM CaMUM Ta iXHIM MpaliBHUKaM 3a00POHEHO MPOIOHYBAaTH, JaBaTu abo
o0IIATH HaAaTu OyIb-sIKy HEMpPaBOMIPHY BUTOAY (IPOILIOBI KOIITH, IiHHI HMOJApyHKH TOLIO) OyJib-
AKUM 0c0o0aM (BKJIIOYAOYH, CEepeJl IHIIOro, CIIy>k00BUM 0c00aM, YIIOBHOBaXEHUM 0c00aM IOPUIUYHUX
0ci0, Jep)kaBHUM CIYyKOOBISIM), a TaKOX BMMAaratu ii OTpUMaHHs, NMPUMMaTH ab0 MOTrOKyBaTUCS
OpUMHATH BiA OyAb-sIKOI OCOOM, HPSIMO YU OIOCEPENKOBAHO, OYy/Ib-SKYy HENpPaBOMIPHY BHUIOIY
(TpOILIOB1 KOIITH, I[IHHI MOJJAPYHKH TOILO).

Bci nutanHs, HE BperyapoBaHi JJoroBOpOM, peryoThCs YAHHUM 3aKOHOJIABCTBOM Y KpaiHHU.

PO3I1JI 3. BIAKPUTTSA TA OBCJIYTOBYBAHHSA PAXYHKY, PO3PAXYHKOBO-
KACOBE OBCJIYT'OBYBAHHA

I'nasa 1. BIAKPUTTSA TA OBCJIYTOBYBAHHSA ITIOTOYHOI'O/OKPEMOI'O

PAXYHKY/PO3PAXYHKOBOI'O PAXYHKY

3.1.1 Bank 37iiicHIOE BiIKpUTTS Ta oOcmyroByBaHHs (Po3paxynkose Ta/abo Kacose) [loTrounoro paxyHky (B
tomy uucii 3a nonomororo KIIK)/ Okpemoro paxyHky/Po3paxyHKOBOro paxyHKy njsi 30epiraHHs
IPOIIOBHX KOIITIB Ta 3[iMCHEHHS yCiX BUAIB OIEpariil BiIOBITHO JJO BUMOT YMHHOTO 3aKOHO/IaBCTBA
Vkpainu, npasun Ilnatixuaux cucrem Tta JloroBopy. bank moxe BigMoBUTH y BiakpuTTi KiieHTy
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Oxkpemoro paxyHKy/Po3paxyHKOBOTO paxyHKY B pa3si BIICYTHOCTI BigkpuToro [ToTouHOTO paxyHKy B

banky.
3.1.2. KommiekcHe OGaHKIBChbKe 0OCIyroByBaHHs PaxyHky 3acobamu CUCTEMH, B YaCTHHI PO3PaxyHKOBOI'O
obcnyroByBanHs Ilotounoro paxyHky/OkpeMoro paxyHKy/Po3paxyHKOBOTO paxyHKy , a TaKOX

[ndopmariitnoro o6ciyroByBanHs [HImoro paxyHky (3a ymoBu #oro(ix) HasBHoOcTi y Kiienta)
3IHCHIOETHCS B TIOPSIKY Ta Ha yMOBax, Bu3HaueHux Posaisiom 5 Jlorosopy.

3.1.3.bank BinkpuBae Kiienty Ilorounuii paxyHox/Oxpemuii paxyHOK/Po3paxyHKOBHI paxyHOK  ITiCJIst
HaganHs KiieHToM Bcix HEOOXITHHMX TOKYMEHTIB, MPOBEACHHs ineHTU(iKamii Ta Bepudikarii ocodu
Kitienra Ta/a6o YnoBHoBaxeHoi ocobu KitieHTta ab0 mepeBipku/OHOBIIEHHS JaHUX 3a MPEa’ SBICHUMHU
nokymentamu (sikmo Kiient mae paxyHku B banky OyB panime ineHTH(IKOBaHMI) BiIMOBIIHO JO
BUMOT YNHHOT'O 3aKOHO/IaBCTBA YKpaiHH Ta BHYTPILIHIX JOKYMEHTIB baHKy.

Binkputtst koxuoro Ilotounoro paxyHky/Okpemoro paxyHKy/Po3paxyHKOBOrO paxyHKy (B TOMY
gyucii  HactynmHoro [lorouHoro  paxyHky/Okpemoro paxyHKy/Po3paxyHKOBOro  paxyHKYy )
3MIICHIOETHCS Ha MMiICTaBi OKpeMoi 3asiBu-/{oroBopy.

3.1.4.06cnyroyBanHs I[loTtounoro paxyHky/OkpeMoro paxyHKy/Po3paxyHKOBOTO paxyHKY Kiienra
3IHCHIOETHCS BIIIOBITHO 0 HOpMATUBHO-TIpaBoBuX akTiB HBY, mpasun [lnaTikHuX cucTeM Ta yMOB
nepeadadyeHux JloroBopom.

3.15.1lpu  3nifichenHi  Po3paxyHKOBO-KacoBOro  OOCIYrOBYBaHHS  BHKOPHCTOBYIOThCS — I[lmartixkwi
IHCTpYMEHTH, 110 mependaueHi JUisl LIbOr0 YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta/ab0 HOpPMaTHBHO-
npaBoBumu aktamu HBY Ta/abo mpaBunamu [Inatixxaux cucrem.

3.1.6.KuieHnT camocrtiiiHO o0upae MOXIUBICT, 00cmyroByBanHs [lorounoro paxynky 3acobamu KIIK, ans
3amoBiieHHs sikoi Kimient Hanae no banky 3asBy Ha Bunauy KIIK, okpemo min koxny KIIK.

3.1.7.1lopsinok mpoBeleHHsT omepaniii 3a PaxyHKOM, perymatoeTbcs pEeKUMOM BUKOPUCTAHHS TaKOTO
paxyHKy, mepen0adyeHoro YNHHUM 3aKOHOJABCTBOM YKpaiHH, y TOMY YHCIII HOPMaTHBHO-TTPABOBUMH
aktamu HBY, npaBunamu IlnatikHuX cucTeMm, BHYTPIIIHIMU JAOKyMEHTaMH baHKy 3 ypaxyBaHHSM
yMo0B [lorosopy.

3.1.8. bank 3xiiicHioe Po3paxyHkoBo-kacoBe oOciyropyBanHs Kiienra npotsrom OnepauiiiHoro yacy abo B
micisionepamniifHuil yac (3a yMOBHM TEXHIYHOI MOKIIMBOCTI MTPOBEACHHS TaKUX OMEpallii BiAMOBIIHO 110
BUMOT BHYTpIIIHIX JokyMeHTiB banky). TpuBamicte Omnepauiiinoro mus/OnepauiiHoro dvacy/
HicisionepaniifHoro yacy BCTaHOBIIOEThCS baHkoM caMOCTIHHO 1 BIJOOpa)KaeThesl y 1Oro BHYTPILIHIX
JOKYMEHTax, 3 sskumu KitieHT Moxxe o3Haifomutucs Ha Caiiti banky abo Ha iHpopMamiiiHux JomKax B
npumiileHH1 banky, abo 3BepHYBILINCH /10 criBpoOiTHUKA baHKy.

3.1.9.MInarixkHi iHCTpyKIii KiienTa Ta xomtu 3a [lnaTiHUME omeparmisiMH, sIKi HaJXOJATh Ha KOPHUCTb
KnienTa npuiiMaroTbcs Ta BUKOHYIOThCS bankoM (kpiM BumajkiB, konu [lnaTikHa onepariis 3ynuHeHa
Ha BHUKOHAHHS BUMOI YMHHOTO 3aKOHOJABCTBa YKpaiHM B TOMY YHCII 3 NHUTaHb 3alo0iraHHs Ta
npotuaii Jjeramizamii (BiIMHUBAHHIO) JOXOJIB, OJEPKAHMX 3JIIOYMHHUM MUISIXOM, (hIHAHCYBaHHIO
TEpOpU3My Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30p0OT MaCOBOT'O 3HUIIIEHHS ):

* TTICJIS CIUIATH BIAMOBIAHUX KOMIcii baHky, sikio iHme He nependadero Tapudamu ta/adbo ymoBamu
IHIMX yKiIageHnx Mixk bankom ta KiientoMm 10roBopiB;

* BIJIMIOBIJTHO /IO YEPrOBOCTI, BU3HAYCHOI YMHHUM 3aKOHO/JIABCTBOM YKpaiHM 13 JOTPUMAHHSIM CTPOKIB
iX BUKOHAaHHS, BCTAQHOBJIEHHMX YHMHHUM 3aKOHOJABCTBOM Ykpainu, J[loroBopom Ta/abo iHIIUM
ykaageHuM Mix bankom ta KimieHTOoOM m0T0BOpOM;

* KIIO CyMa/maca, 3a3HaueHa B [IMaTDKHUX I1HCTPYKLIAX, HE NEpPEeBHUINYE 3AJIUIIOK T'POIIOBHX
KOIITIB/MacH OaHKIBCBKMX MeTaliB Ha BiamoBigHOMY IloTouHomy paxyHky/OKpeMoMy paxyHKY
/Po3paxyHKOBOMY paxyHKy Ha MOMEHT BUKOHaHHs Takoi IlmaTtiHOl iHCTpYKIIi (3 BpaxyBaHHSM
cym/Mac BCIiX HaJaHUX JIOKYMEHTIB 3T1IHO 3 YePTOBICTIO 1X BUKOHAHHS);

* B HACTYIIHI CTPOKHU:

a) [InatikHi iHCTpYKLIi (KacoBl onepariii), aki Haaidoum 10 bauky:

» B OnepariiiHuit 9ac — B IeHb X HAJXOIKEHHS;

* B [icisgonepauiiHui yac — He Mi3Hile HacTynHoro OnepatiifHoro JHs;

6) IlnatixHi iHCTpyKIii (O€3roTIBKOBI omepaillii Ha HepeKa3) B HalllOHAJbHIN BamOTi YKpaiHH, 110
Hamidnum 10 banky sk B OnepariiiHuii Tak 1 B miciasionepariiauii Jac:

apkymr 54 3 92



* 3a mepekaszoM 3a Mexi cuctemu Ab « YKPI'TASBAHK» (Mi>kOaHKIBCHKHI TIEpeKa3) B CTPOK JI0 TPHOX
OnepaniifHuX JHIB;
* 3a iepekazoM B Mexax cuctemMu Ab «YKPI'A3BBAHK» (BHYTpilIHbO0aHKIBCHKHI TIEPEKa3) B CTPOK
He Outbme qox OnepaniiHuX JHIB;
B) IlnaTixHi iHCTpyKIlii (0€3roTiBKOBI omepallii Ha mepeka3) B HallOHAJIbHIA BAIIOTI YKpaiHH, 10
Hajaidnum 1o banky U1 nepepaxyBaHHs MOJATKIB 1 300piB (00OB'I3KOBUX IIIATEXKIB) A0 OIOJUKETY:
» B Oneparliiinuii yac — B JIeHb iX HAAXOIKCHHS;
* B IMCISOTCpAIliiHUIN Yac — He Ti3Hile HacTymHoro OnepamiifHoro aHs;
r) IlmatixHi 1HCTpyKIii (O€3roTiBKOBI omeparlii Ha Tepeka3) B 1HO3EMHIM BatOTI/OaHKIBCHKUX
MeTaliax, 1o Hamiunum 10 banky sk B OnepaniiHui 4ac Tak 1 B MiCJasonepaniiHui dac (3rigHo 3
Tapudamu y BIATOBIAHOCTI 10 BATIOTH/METAITY) 13 BU3HAYCHUM KJIIEHTOM CTPOKOM BUKOHAHHS:
* «TepminoBuii», mo Haginum B Mexax OmnepauifHOro 4acy — B JCHb iX HAJIXOJKCHHS, alie HE
paHillie CTPOKY BU3HAYEHOI0 YHHHUM 3aKOHOJABCTBOM Y KpaiHu;
» «TepmiHOBHITY, 10 HAMIWIIUIA B MICISONEpalliiHUN Yac — B JIEHb 1X HAIXOKEHHS (B pa3i HAsBHOCTI
TaKoi MOXJIMBOCTI B baHKy), ane He paHillle CTPOKY BU3HAYEHOI'0 YHHHUM 3aKOHOJABCTBOM Y KpaiHU;
*  «3BHUaliHUIY, M0 HAMIWNUM B Mekax OmnepamiifHoro Jyacy Ta/abo micissonepaliiHoro 4acy — He
panimie HactynHoro OnepauiifHoro AHs Ta/abo He mi3Hime TpeThoro OmnepariiiHoro IHs Micas Horo
HA/IXO/DKEHHSI, ajle He paHillle CTPOKY BU3HAUYEHOT'O YHHHUM 3aKOHO/IAaBCTBOM Y KpaiHU.
n) IlnatixHi omeparlii, 0 HAIXOATh Ha KopucTh KiieHTa (6e3roTiBKOBI omeparlii 3 3apaxyBaHHs
KOIITIB HAa PaxyHKH KITI€HTIB) 3a yMOBH IPOXOKEHHS aHami3y BXigHMX [lmaTiXKHUX omepamiii B
HAI[IOHANIFHIN BAJIOTI 3 METOK CHPOCTYBAaHHS/MIATBEPKEHHS TOro, Mo ydacHuku [lnmatixHoi
oriepatii € miICaHKIIITHOI0 0CO000 B HACTYITHI CTPOKH:
* B Omeparliiinuii yac — B IeHb 1X HAJAXOJKEHHS;
* B ICISONEpaIifHUI Yac — He Mi3Hime HacTymHOTro OnepamiifHoro JHs.
bank 3amumae 3a co0Ol0 MpPaBO BCTAHOBIIOBATH (MPOJOBXKYBATH) TEPMiH, HEOOXIMHUN mAJs
npoxXo/KeHHs nepeBipku. Skmo [InarixkHa onepartis He IpoHnuIa mepeBipKy 1o KiHisg OneparniiftHoro
JTHSI, KOILITH 3apaxOBYIOThCS Ha BHITPINIHLOOAHKIBCHKUN pPaxyHOK Ta 3a ()aKTOM HPOXOKEHHS
nepeBipKy, 3apaxoByloThes Ha [loTounnii paxyHok Kiienra. [Ipu mipomy, y pekBizuti «[Ipu3HaueHHs
iatexy» baHKOM J0IaTKOBO BKa3yeThCcsl MPHU3HAYECHHS IUIATEXKY, BKa3aHE IUIATHUKOM,
HallMEHYBaHHS Ta KOJ IUIaTHUKA, HAWMEHYBaHHs HaJaBada IUIATDKHHUX TOCIYT IUIATHUKA, PaXyHOK Y
dopmari IBAN.

3.1.10. He BukoHyrOTbCS Ta moBepTaroThcsi bankom KimieHTy 0e3 BHKOHaHHS (BpaXxOBYHOUH YMOBU
nn.2.5.3.13 Jlorosopy) ITnarixHi incTpykuii KiienTa:
* SIKIIIO B HUX € MITYUIICHHS, 3aKpeciieH1 cioBa a00 Oy/Ib-sKi 1HIII BUTIPABICHHS;
* SKIIO TEKCT HEMOXKJIMBO MPOYUTATH BHACTIIOK iX MOMIKOKEHHS;
* SKIIO Xoua O OJWH 13 PEKBI3WTIB, IO € OOOB’SI3KOBMM JUIsl 3allOBHEHHS, HE 3arlOBHEHU abo
3aroBHEHUI HEBIpHO a00 3alOBHEHI 3 MOPYIIEHHSIM BUMOT 3aKOHOAABCTBA YKpaiHu;
* SKIIO MPH MiANKUCAaHHI BUKOPUCTAHUIN (PaKCUMIIbHHUM IMiITHUC;
* KO0 baHK BHKOHYe JOKYMEHT MpoO apemT abo MpUMYCOBE CIUCAHHS KOIUTIB 3 PaxyHKY, SKUH
BUKOPHUCTOBYEThCs KilieHTOM U1 pO3paxyHKIB;
* SKIIO CyMa, 3a3HaueéHa B IUX JJOKYMEHTaX, IEPEeBHIIy€e 3aJUIIOK TPOLIOBUX KOIITIB Ha
BianoBigHOMy [loTouHOMYy paxyHky/OkpemMoMmy paxyHKY/Po3paxyHKOBOMY paxyHKy Ha MOMEHT
BUKOHAHHS TaKOTO JOKYMEHTY (3 BpaXyBaHHSM CyM BCIX HaJaHUX JIOKYMEHTIB 3T1JIHO 3 YEPTrOBICTIO 1X
BUKOHAHHS);
= skmo Ha [lorounomy paxyHky/OkpemMoMy paxyHKY/Po3paxyHKOBOMY paxyHKY BIJICYTHA B
JOCTaTHBOMY PO3Mipi cyMa JUlsi BUKOHaHHS BaHKOM Takoro JOKYMEHTY 3 BpaxyBaHHSIM CyMH Ha
[TorounoMy paxyHKy JJs CIUIaTH BIANOBIAHUMX KoMmiciii banky, skmo iHme He mnepeadadeHo
Tapudamu;
= SKIIO BiACyTHe miaTBepmkeHHs OpnHopazoBum mnaposieM EIIl B kinbkocTi ogHoro ta/abo Ginbiie
iatexiB cyma sikoro(ux) nepesuitye 5 000,01 rpH. (BkIt04YHO) (32 yMOBH BUKOpUcTaHHS 3aco0y EII,
110 30epiraeTbcs Ha HOro BIacHOMY Hocii iH(popMartii);
* TEePEeBHINEHHS Yy3ro/keHoi CTOpOHAMH CyMH OIHOTO MaKCHMAIIbHO JI03BOJICHOTO IUIATEXKY, IO
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ckinamgae exBiBaieHT 100 000,00 rpuBens (3a ymoBu Bukopuctanns 3acoOy EIl, mo 30epiraerbest Ha
fioro BiacHoMy Hocii iH(popmartii);
* [IEpPEeBMILUEHHS Y3roJukeHoro CTOpOHaMU MaKCUMaJbHO JI03BOJIEHOIO J00OBOIrO JIMITY CyM
iatexis, mo ckianae exkpiBaieHT 500 000,00 rpuBeHb (3a ymoBU BHKOpuUCTaHHs 3aco0y EII, mio
30epiraeThCs Ha HOro BIaCHOMY HOCIT iH(popMmartii);
* SKIOO0 CYNPOBiTHI MOKyMEHTH He HajmaHo Kiienrom no banky Ta/abo CympoBimHI JTOKYMEHTH
odopMIIeHI 3 TMOPYIIEHHSM, TOIO, HAJaHHS SKUX Ta/a00 BUMOTH 10 O(OPMIICHHS SIKHUX pPa3oM 3
[TnaTi>kHOIO IHCTPYKIIIEIO TIepe0aueH0 YMHHUM 3aKOHO/IaBCTBOM YKpaiHu, a00 3aKiHUMBCS CTPOK JIii
[IUX CYIPOBITHUX JTOKYMEHTIB;
» skmo [lnatikHa iHCTpyKIis Ta/abo cynpoBinHuii(i) JOKyMeHT(1) moaaHo 10 baHKy 3 mopyieHHsIM
YHMHHOTO 3aKOHOJABCTBA YKpaiHM, ab0 He Moke OyTH BHKOHAHO BIIMOBIJHO 10 BUMOI YHMHHOI'O
3aKOHO/IABCTBA Y KpaiHU;
* y pa3i BUKOHaHHS baHKoM cBOiX 00OB’s3KiB a00 BHMKOpHCTaHHS BaHKOM CBOro mpasa y BUMAJKax,
nepeadayeHuX YMHHUM 3aKOHOJABCTBOM YKpaiHM 3 NHTaHb 3armo0iraHHs Ta MPOTHIIl Jieramizarii
(BIIMUBAaHHIO) JOXOMIB, OJIEpXKAHUX 3JIOYMHHUM [UIIXOM, (iHAHCYBAaHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MIOBCIOKEHHS 30p0Oi MacOBOT'O 3HUIICHHS;
* y pa3l OTpuUMaHHsS IOCTaHOBU CyJIy, sfKa Hajaidnuia Bix cyny abo apOiTpa)xxHOro Kepyrouoro
(Kepyro4uoro canami€ro, JikBizaTopa) mpo Bu3HaHHS KitieHTa OaHKpYTOM 1 BIAKPUTTS JIKBigamiiHOI
nporenypu BinnosinHo 1o Koaekcy Ykpainu 3 mponenyp 6aHKpyTCTBa.
B minsx nporo Jloroopy Mexi OnepaniiHoro dacy, micisioneparmiiHoro yacy Ta OnepamiifHoro JTHS
BU3HAYAIOTHCS 32 KHIBCBKUM YacoM.
3.1.11. Ilnatixkna iHCTpYKLis nogana Kiienrom 1o banky Mae 000B'SI3KOBO MiCTUTH HACTYITHI PEKBI3UTH:

1) naty cknagaHHs 1 HOMeED;

2) ynikanpHui ineHTudikatop [Inaranka abo HaliMeHyBaHH/Tpi3BHIIE, BIaCHE iM'sl, IO OaThKOBI

(3a HasiBHOCTI1), koA [1naTHuKa Ta HOMEp HOTO paxyHKY;

3) naiimenyBanHs baHky;

4) cymy mudpamu Ta CIOBaMU;

5) npuU3HauYEHHS IUIATEXKY;

6) mianuc(u) TIaTHUKA;

7) yHIKaJIbHUHN 17IeHTU(IKAaTOp OTprUMYyBaya a00 HallMEeHyBaHHS/IPi3BULIIE, BIACHE 1M'sl, 10 0aThKOBI

(3a HasBHOCTI1), KOJl OTpUMYBaya Ta HOMep HOro paxyHky;

8) HaliMeHyBaHHsI Ha/laBaya IJIATHKHUX TOCIYT OTpUMYyBaya.
bank MoXe ycTaHOBIIOBAaTH JOJATKOBI peKBI3UTH B [lnaTixHilM 1HCTpyKIIi, SKIIO L€ meperdaueHo

BHYTpPILIHIMU NpaBuiamu baHky.

3.1.12. IlnaTi>kHa iHCTpYKLIs HanpasieHa yepe3 Cucremy (EINI) Moke micTuTH 1HITY hopMy HiXK BU3HAYaHA
gk 3pa3ok 10 Jlorosopy ([Jomarok 17), ane oOOB'A3KOBO Ma€ MICTUTH PEKBI3UTH BU3HAYCHI MTYHKOM
3.1.11. dorosopy.

3.1.13. bank Bukonye [Inmati>kHy omeparito iumie 3a yMOBH, skmo B [Inmarixkuii iHcTpykuii/EINl momanii
Knienrom HasBHa TouHa cyma Takoi [lnatixxnoi onepauii Ta KiieHT HajaB 3rofy Ha BUKOHAHHS TaKoi
[Tnarixuoi iHcTpykuii/EIIl (B ToMy wumcni mnpu iHinioBaHHI JleberoBoro mnepekasy) LUISIXOM
HiANKACaHHS BIACHOPYYHUM mifgnmucoM IlnaTikHoi iHCTpYKILIi Ha marnmepoBoMy Hocii abo HakIaJeHHS
EIT na EIII.

3.1.14. 3a nasBHOCTI TexHIuHUX MoxmuBocTed B banky EIIl, ski ctBoprotothesi Kiientom B CHcremi
MOXXYTh O(OPMITIOBATUCH IUIIXOM aBTOMATHYHOTO 3allOBHEHHS OKPEMHX iX PEKBI3UTIB Ha ITiICTaBl
iH(dopmarii oTpuManoi mia yac ineHTHdikamnii Kiienra;

3.1.15. dakr mianucaHHSA BJIACHOPYYHUM mianucoM IlnaTtikHOl iHCTPYKINI Ha IMarmepoBOMy HOCIT abo
HaknaneHus EIT na EINI ininiiioBany Kiientom B Cuctemi € miaTBep/pkeHHAM Toro 1o KiieHT Hamae
CBOIO Oe33amnepeuny 3roay Ha BukoHaHHs [lnarixnoi onepauii/Ilnatixuoi iHcTpykuii/EITT

3.1.16. bank He Bene obmik [InaTikHuX iHCTPYKIUIN, HagaHux KiieHTOM y pasi BiICYyTHOCTI (HETOCTaTHOCTI)
komTiB Ha Paxynkax Kiienra.

3.1.17. Y Bunanky /lebetoBoro mepekasy sKuil 3aiHCHIOETbCS 3 paxyHKy KiieHTa Ha mijcTaBi HaJlaHOi
orpumyBaueM [lmariknaoi iHcTpykiii/EIll, Kmienr wamae 3romy  Ha BukoHaHHs [lmaTixHOL
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onepamii/[Inatixuoi iHcTpykIii/EIll, Ha KOPUCTH OTpUMyBadya NUIAXOM MHiAMUCAHHS BJIACHOPYYHHM
migmucoM [lnaTtixkHOi 1HCTPYKIT Ha manepoBomy Hocii abo HaknaaenHs EIl wa EIIl abo HamanHsM
JIUCTA - 3TOJIM B OBUIBHIN (OopMi 3 3a3HAYCHHSIM OCHOBHUX pekBi3uTiB [Inmatixkuoi iHcTpykiii/EIIl Ha
sky KiieHT Hagae 3rofy .

3.1.18. JleberoBuii mepeka3 Ha miactaBi [maTi>kHOT 1HCTPYKINT CTATYBada 3MIMCHIOETHCA O€3 OTPHUMAaHHSI

3roau Kirienra.

3.1.19. V Bunmanky 3aiiicienHs /[ebeToBoro nepekasy Ha KOpUCTh baHKy BiJIKIMKaHHS 3r0JIM Ha BUKOHAHHS

[Tnatixaux onepariit/IMaTi>XKHUX THCTPYKIIH MOXKIJIMBO BHKJIIOYHO 32 YMOBH yKiagaHHs 3 Kiientom
nonatkoBoi yronu/Kionoranus mpo BHeCEHHA 3MiH 1070 uboro. [lignucanns 31 croponu Kiienra ta
Bbanky takoi nomatkoBoi yroau/KiomotanHs Ipo BHECEHHS 3MiH BBOKAETHCS BITKIUKAHHSM 3TO/IM Ha
BUKOHaHH# J[eGeToBOro nepeka3y Ha KOpucTh baHky.

3.1.20. Biaknukanus 3roqu Ha BukoHaHHs [Inarixuoi iHcTpykuii/IInarixkHoi onepauii/EINl moxuBe (okpim

JebeToBoro nepekasy, BiIKJIMKaHHS 3r0JIM Ha KU BU3Ha4eHO 11. 3.1.19 JloroBopy):
- JI0 MOMEHTY CIMCAHHSI KOIITIB 3 paxyHKy KitieHTa, 32 yMOBH HaJIaHHS JIUCTA - PO3MOPSHKEHHS TIPO
BiKimMKaHHs [lnati>xkHoi iHCTpyKIii a0o 3niicHeHHs Aii B Cuctemi 1is Binkimukanus EINI BiamoBigHO
no m.2.5.4.7 ta/a6o mm. 2.5.4.8 1woro JloroBopy Ta moromkeHHS 3 baHkoM, a B pasi iHIIFOBaHHS
JleberoBoro mepekasy - 10JaTKOBO, 32 YMOBH MOTO/KEHHS 3 OTpuMyBaueM. baHk 3anuiiae 3a co0oro
MPaBO Ha 3/IIHCHEHHS YTOYHIOIOYHX il Ta 00pOOJICHHS 3alUTiB HA BiIKJIMKaHHS KitieHTOM 3rogu Ha
BukoHaHHs [lnarixuoi iHcTpykuii/Ilnatixkuoi oneparii/EINl 3 meToro 11 morokeHHs.

- JI0 HACTaHHs JIaTH BAIOTYBAaHHS, 32 YMOBH HAJIaHHS JIUCTA - PO3MOPSKEHHS MPO BiIKIUKAHHS
[Tnarixkuoi incTpykuii/EINl  BimmoBigHo mo mm. 2.5.4.7 ta a6o 2.5.4.8 uporo [loroBopy m0 KiHIA
OrnepamiiftHOTO Yacy, mo MepeIye naTi BATIOTYBaHHS.

3.1.21. 3a 3rogoro banky mpoBOAsATHCS Taki omepariii, 3a BiIMOBY Y BUKOHaHHI AkiX baHK BiIMOBiAambHOCTI

HE Hece:

* npuiioM 110 BuKoHaHHs [InaTihkuux iHCTpykuid KiieHTa 3 BpaxyBaHHAM MOTOYHUX HAAXO/IKEHb Ha
BiMOBiAHI PaxyHku;

* BUKOHaHHs [[naTikKHuX HCTPYKWiN y micisonepamiifHuii yac 3a paxyHOK KOIITIB, IO HAIINAIUIN Y
Omnepariitnuii yac (a0o y micnsonepariiuui 4ac) nporo OnepamiifHoro THs.

Inasa 2. 3ATAJIBHI YMOBH KYHIBJIL, TPOJAXKY, OBMIHY IHO3EMHOI BAJIIOTU ABO
BAHKIBCBKUX METAJIIB

3.2.1.

3.2.2.

3.2.3.

3.24.

bank 3a nopydenHsm KiieHTa, y mopsaky Ta Ha yMOBax, BU3HAYEHHX UMHHHMM 3aKOHOJABCTBOM
Vkpainu, num [oroBopom Tta Tapudamu banky, Big cBoro imeHi Ta 3a paxyHok Kiienra
KyI1ye/pojiae/00MIHIOE 1HO3EMHY BaIIOTY a00 OaHKIBChKI METaJIH.

Kinient namae no banky 3asBu mpo KymiBIHO/POAak/00MIH 1HO3EMHOI BAJIIOTH a00 OaHKIBCHKHUX
MeTaJiB Ha narnepoBoMy Hocli abo sk EnexTpoHHuil 1okymeHT 3a gonomororo Cucremu.

3asiBM MpO KYHIBIIO/TIPOJIaxk/00MIH 1HO3EMHOI BalIOTH a00 OaHKIBCHKMX METAJIB 3allOBHIOIOTHCS

YKpaiHChKOI MOBOIO Ha OJJaHKaX BCTAHOBJIEHOTO 3pa3Ka.
Tunosi popmu 3asB Mpo KymiBIIO/IPo1axk/00MiH 1HO3€MHOI BalltOTH a00 OaHKIBChKUX MeTaiiB KiieHT
Moxe orpumaru Ha Caiiti banky https://www.ukrgasbank.com B po3nini Koprnoparuaum kiieHTam/
Manomy Ta cepenboMy 013Hecy Ta/abo y crmiBpoOiTHHKA baHKy.
3asiBa mMpo KyIiBIO/MPoaax/00MiH iHO3eMHOI BalltOTH 200 OAHKIBCHKHX METAJliB Ha ArepOBOMY HOCIT
Moke Oytu ckianeHa KientoMm 3a ¢opmoro, BIIMIHHOIO Bij THIOBOi, 32 YMOBH 30€PEKEHHS BCIX
TEKCTOBUX PEKBI3UTIB, BUKJIAJCHUX Y TUIIOBIH (opmi.
3okpema:
= HalilMEeHYBaHHs Ta MiClle3Hax0o/pKeHHs baHky;
* Ha3Ba BIJAIIOBIIHOI 3asBH;
= HOMep Ta JaTa CKJIaJaHHs 3asBU;
* moBHE a00 ckopoueHe HaWMeHyBaHHs KirieHTa, 110 BiAMOBiAa€ HaWMEHYBAaHHIO B YCTaHOBYMX
nokymenrtax Kiienra;
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» mis KiieHta — 1opuaudHoi 0coOM 3a3HadaeThbes 1AeHTU(IKAIIMHUNA KO 3a CAMHUM JIep>KaBHUM
peecTpoM MiANpUEMCTB Ta opranizaniii Ykpainu (€JPIIOY);

» g Kiienra — ¢i3uvHoi ocobu-mianpueMirs /hi3uaHOi 0co0H, 1110 3A1MCHIOE He3alIe)KHY Tpodeciitny
JiSUTBHICTB, 3a3HAYAETHCS PeecTpaliiiHuii Homep 00J1ikoBoi KapTku tutatHuka nogatkis (PHOKIIII) 3a
HepxxaBHUM peecTpoM (i3MYHHUX OCIO TUIATHHUKIB MOJATKIB Ta 1HIIMX OOOB’SI3KOBHX ILIATEXIB ab0
cepis (3a HasABHOCTI) Ta HOMEp Iacmopra B pasi HasBHOCTI y mnacmnopti KiieHTa BinMiTKH
KOHTPOJIIOIOYOTO OpPTraHy Mpo MpaBo 3/1HCHIOBATH Oy/1b-sKi Tuiatexi 6e3 PHOKIIIT;

* MiCIle3HAXOKeHHs Ta Tenedon KiieHTa;

* 11 3asB PO KYITiBJIFO/OOMIH 1HO3EMHOI BAIFOTH a00 0aHKIBCHKUX METAIB BKAa3y€ThCS IMiICTaBa JJIs
KYIIiBJIi 1IHO3€MHOI BaJIIOTH 200 OaHKIBCHKUX METaiB — MOCHJIAHHS Ha JOKYMEHTH, SIKi BIAMOBIIHO 10
HOPMATHBHO-TIPABOBHX akTiB HalioHamsHOTO OaHKY € MiJICTaBOIO JJIS KYITiBJIl 1HO3EMHOI BAJIIOTH HA
BamrorHOMY puHKY YKpaiHu, B T.4. peKBI3UTH JOTOBOPY (GopBapay, y pasi KyIiBii BaIIOTH HA YMOBax
opsapz;

* Ha3Ba 1HO3eMHOI BamiOTH a00 OaHKIBCHKUX METaNiB, IO KYMYEThCS/TPONAETHCS, HU(PpoBUil abo
JITEpHUN KOJ 1HO3EMHOI BAIIOTH a00 OaHKIBCHKOTO METajy BIAMOBIIHO JO YMHHOI peaaxiiii 10
Krnacudikaropa iHO3eMHHX BaJIOT, 3aTBEPKEHOIO mocTaHoBOw [IpaBninHs HamionansHOTO OaHKY
VYkpainu Big 04.02.1998 No34;

* cyMa KYHIBII/IIpOJaXy 1HO3eMHOi BamioTH — nuppamu (MpU [HOMY I[iJia YacTHHA YHCIA
BiJTOKPEMITIOETHCSI KOMOI0) a00 Maca 0aHKIBCHKOTO MeTany — U paMu B TPOUCHKHUX YHIIIAX;

* KypC KYMIBJII/TPOAaXy B TPUBHSIX a00 MOXKIIUBE 3HAYCHHS "33 KYpCOM YITOBHOBa)KEHOTO OaHKY";

* B 3asBax IpO KYIMIBIIO 1HO3EMHOI BaTIOTH a00 0aHKIBCHKUX METaliB BKa3yEThCS HOMEP MOTOYHOTO
paxyHKy B IHO3EMHIi BaIOTi/0OaHKIBCHKMX MeETajax, Ha SKHH TMOTPIOHO 3apaxyBaTH NpuAOaHy
1HO3eMHY BatoTy/ OaHKIBChKI MeTallv 1 HaiilMeHyBaHHA baHKy y SKOMY BIIKPHUTO II€il paXyHOK;

* B 3asBax Mpo MPOJaX iHO3eMHOI BAMOTH 200 OAHKIBCHKMX METalliB BKa3y€ThCS HOMEP MOTOYHOTO
paxyHKy B TPHUBHSX, Ha SIKHH MOTPIOHO 3apaxyBaTU TPUBHEBUN EKBIBaJIEHT MPOJAHOI 1HO3EMHOL
BaMIOTH 200 OAHKIBCHKUX METAJIIB 1 HaiMEHYBaHHSI BaHKy y SKOMY BIAKPUTO LIEH paXyHOK.
JonaTkoBo uig 3A1HCHEHHS onepalliid KymiBii iH03eMHOI BaItOTH a00 OaHKiBChKHX MeTaniB KiieHT y
3asBi PO KYIIBIIO i1HO3eMHOI BaTIOTH 200 OaHKIBCHKHX METAJIIB MA€ 3a3HAUYUTH Te€, IIO:

= Kiient nopydae banky, a bank mMae mpaBo KynmuTH 1HO3€MHY BaJlOTy a00 OaHKIBCHKI METalM Ha
YMOBax, 110 3a3Ha4€HI1 B 3asB1 MPO KYIIBIIIO 1HO3EMHOT BaTIOTH 200 0aHKIBCHKUX METAIIB;

= KiienT nopydae banky, a bank mae npaBo nepepaxyBaru 3 BKa3zaHOro B 3asBi1 [IoTOYHOTO paxyHKY
CyMy B IpPHUBHSX, L0 MOTPiOHA Ui KYIIBI1 1HO3EMHOI BalIOTH a00 OaHKIBCHKMX METaliB Ta CIUIATH
KOMicii, Ha BIAMOBIIHUI BHYTPIIIHEOOAHKIBCEKUN paXyHOK

abo

KirieHT 3000B’s13y€eThCsl MepepaxyBaTi KOILITH B IPUBHAX B CyMi, HEOOXiAHIN Ui KyMiBJI 1HO3E€MHOT
BaJIIOTH a00 OaHKIBCHKMX MeETaliB Ta CIUIATH KOMICIi Ha BIAMOBIAHUM BHYTPIIIHBOOAHKIBCHKUN
PaxyHOK;

= Kinient nopydae banky, a bank Mae mpaBo yTpumaru 13 CyMH B TPUBHSX, SIKa IepepaxoBaHa JUIs
KYIiBJIi 1HO3€MHO1 BaJIIOTH a00 6aHKIBChbKHMX MeTainiB, Komicito 3rigHo 3 Tapudamu banky;

= Kimient nopydae banky, a bank Mae mpaBo, B pasi SIKIIO IMICJISI BUKOHAHHS 3asBU 3QJIUIIATHCA
HEBUKOPUCTAHUMH KOIUTH B TPHUBHAX, IepepaxyBaTH iX Ha [loTo4yHMI paxyHOK, PEKBI3UTH SKOTO
BKa3YE€ThCS B 3as1B1 MPO KYMIBIIIO 1HO3EMHOT BATFOTH 200 OaHKIBCHKUX METAJIIB;

= KimienT nopyyae banky nepepaxyBaTH NpuadaHy iHO3eMHY BalioTy ab0 OaHKIBCbKI MeTalu Ha
[ToTouynuii paxyHOK B 1HO3€MHIN BatoTi / OaHKIBCBKHUX METalaX PEKBI3UTHU SIKOTO BKa3yeTheCs B 3asiBi
PO KYMIBIIIO 1HO3eMHOI BatOTH a00 0aHKIBCHKUX METANIB,;

= Kiient nopydae banky, a bank Mae mpaBo mpoaaTtv iHO3eMHY BatoTy abo OaHKIBChKI METaju Ha
BamtotHomy puHKY YKpaiHu, SKIIO KyIJieHa 1HO3eMHa BallfoTa a0o OaHKIBChbKI MeTald HE OYyIyTh
nepepaxoBaHi KiieHTOM 3a npHU3HAUYE€HHSM Yy BHU3HAUYE€HUN 3aKOHOJABCTBOM YKpaiHM CTPOK Yy
BCTaHOBJICHOMY TTOPSJIKY.

JlomaTtkoBo N5t 3MIMCHEHHS OTepalliid MpoaaKy 1H03eMHOI BalltoTH a00 OaHKIBChKUX MeTaliB KiieHT y
3asBi PO MPOJIaK 1HO3EMHOT BAIIOT a00 OaHKIBCHKUX METaJliB Ma€ 3a3HAYMUTH T€, 1110:
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» Kimient gopydae banky, a bank Mae mpaBo mpojaTH iHO3eMHY BalOTy/O0aHKIBChKI METaJId Ha
YMOBaX, SIKi 3a3Ha4eHi B 3as1B1 PO MPOJIAXK 1HO3EMHOT BAJIIOTH a00 OaHKIBCHKUX METAJiB;
» Kimient popydae banky, a bank Mae mpaBo mepepaxyBatu 3 Ilotounoro paxynky Kiienta B
1HO3eMHIM BaOTI/0aHKIBCHKMX MeTajlaX CyMy B 1HO3€MHIH BaJrOTi/OaHKIBCBKMX METaliB, IO
MiJJIsTae MPOJAaKy Ha BIANOBITHUN BHYTPIIIHbOOAHKIBCHKHI paxyHOK
abo
KitieHT 3000B’s3y€Thcs TepepaxyBaTH CyMy 1HO3EMHOI BalOTH/ Macy OaHKIBCBKHX MeETaliB, IO
HiAsrae MpoJaxy Ha BiAMOBIAHUN BHYTPIITHHOOAHKIBCHKUI PaxyHOK;
= KiienT nopyuae banky, a baHk Mae mpaBo yTpumaTu 13 CyMH B IPUBHSAX, OTPUMAHOI BiJ] MPOJAXy
iHO3eMHOI BamoTH/0aHKiBChKHX MeTaniB, Kowmicito 3rigao 3 Tapudamu banky 0e3 3apaxyBaHHs i Ha
[ToTounuii paxyHok KirieHTa B HaIliOHAJIbHIN BaJIIOTI;
= KiienT nopyvae banky, a bank Mae npaBo 3apaxyBaTH IPUBHEBUI €KBIBAIEHT IMPOJAHOI 1HO3EMHOI
BaIIIOTH/O0AHKIBCHKUX MeTajliB Ha [I0TOUHMI paxyHOK B TPUBHSX, PEKBI3UTH SKOTO BKa3yeTbCs B 3asBi
PO TPOJAXK 1HO3EMHOI BaTOTH 200 OAHKIBCHKUX METAIB;
= Kiient nopyuae banky, a baHk Mae npaBo y pa3i HEMOXJIMBOCTI BHKOHATH 3asiBy MpO MPOJax
iHO3eMHOT BaiOoTH a00 OAaHKIBCHKMX METaJliB, MOBEPHYTH 1HO3EMHY BaJIOTy/ OaHKIBCHbKI MeTaiu Ha
[ToTounwmii paxyHOK B 1IHO3€MHIii BaJIOTI.
JlomaTkoBO IS 3MIHCHEHHS Omepariii 0OMiHy iHO3eMHO1 BaJItOTH a00 OaHKIBChKHUX MeTaniB KiieHT y
3asBi Mpo 0OMIH 1HO3EMHOI BAJIFOTH 200 OaHKIBCHKUX METaJIiB Ma€ 3a3HAYUTH T€, 110:
» Kinient nopydae banky, a bank Mae npaBo OOMIHSITH OJHY 1HO3EMHY BaJTFOTY/OaHKIBCHKHI MeTas B
1HIIy 1HO3€MHY BaJItOTy/0aHKIBCHKMI METajl Ha yMOBaX, 110 3a3HaueHi B 3asBi Mpo OOMiH 1HO3EMHOI
BaJIFOTU 200 0aHKIBCHKUX METAJIIB;
= KiienT nopyuae banky, a bank mae npaBo nepepaxyBatu 3 BKazaHOro B 3asBl1 [IoTOYHOTO paxyHKy
KitienTa cymy iHO3eMHOI BallfoTH/Macy OaHKIBCHKHX METAJIIB, IO IiJIsTae OOMiHY, Ha BiJIOBIIHUAN
BHYTPIITHLO0AHKIBCHKUH paXxyHOK
abo
Knient 3000B’s13yeTbes TMepepaxyBaTd CyMy 1HO3€MHOI BallOTH/Macy OaHKIBCBKHX METAliB, IO
nijsrae oOOMiHy, Ha BiAOBIAHUN BHYTPIITHHOOAHKIBCHKHH PaxyHOK;
= KiienT nopyuae banky, a bank mae npaBo yrpumati i3 [lorouHOro paxyHKy B HalliOHaJIbHIN BaJltOTI
BikpuToro B banky Komicito 3rigHo 3 Tapudamu banky
abo
KnieHT 3000B’s13y€Thes epepaxyBaTy KOUITH B TPUBHSX Y pO3Mipi, 1110 MOTPIOHUM AJIs CIUIaTH KOMICHT
3rigHo 3 Tapudamu banky, Ha BiIMOBIIHUI BHYTPIIIHBOOAHKIBCHKHI PAXyHOK;
= KiienT nopydae banky mepepaxyBatu mpua0aHy 1HO3€MHY BalioTy a00 OaHKIBCHKI METalld Ha
[Torounuit paxyHOK B iHO3eMHil BaltOTi / GaHKIBCHKUX MeTanax PeKBI3UTH KOO BKa3yeThcs B 3asiBi
po 0OMiH 1HO3€MHOI BaIFOTH a00 OAHKIBCHKUX METAJIIB;
= Kiient nopyuae banky, a baHk Mmae mpaBo mpoaaTtu i1HO3EMHY BaltOTy/OaHKIBCbKI MeTaad Ha
BamotHomMy puHKY VYKpaiHu, SKIIO KyIUuleHa/OOMiHSHAa 1HO3€MHa BaltoTa/0aHKIBCbKI METalu He
OynyTb nepepaxoBani KiieHTOM 3a mpH3HAa4YeHHSAM Yy BU3HAUEHUI 3aKOHOJIABCTBOM YKpaiHU CTPOK y
BCTaHOBJICHOMY TTOPS/IKY.
3asiBa PO KYIMIBIIO/TMPOAaK/00MIH 1HO3EeMHO1 BaIOTH 200 OaHKIBCHKUX METAJIB Ha ManepoBOMY HOCIT
Mae OyTM HaJaHa y JABOX NPHUMIPHHUKaxX Ta ckpimieHa mignucoM KiieHTa/YnoBHOBaXkeHOI ocolu
Kiienra, skiit HagaHo MpaBo po3nopsKeHH PaxyHKoM, 1 BiIOMTKA MeYaTKH (3a HassBHOCTI).
3.2.5.®aKT mianuMcaHHS BIACHOPYYHHM ITIIMMCOM 3asBU Ha mamepoBoMy Hocii abo HakmaneHHs EIl Ha
iHiIiloBaHy 3asBYy MpO KYHIiBIIO/MPOJaX/0OMIH 1HO3eMHOI BaIOTH a00 OaHKIBCHKHUX METAiB B
Cuctemi € miATBEpKEHHSIM Toro, 1o KiieHT Hagae CBOro Oe33amepeyHy 3rojly Ha BUKOHAHHS
[Tnatixuoi (Mx) omepartii (i) B paMKax Takoi 3asBM MPO KYIMIiBIIIO/TIPOJak/00MiH 1HO3€MHOI BaIIOTH
a00 0aHKIBCHKHUX METAJIIB .
3.2.6.Knient He Hanmae no banky 3asBy mpo mpojax iHO3€MHOI BalOTH a00 OaHKIBCHKMX METaliB Y
BUTIAJIKaX, KOJHM HAIXO/HKCHHS NPOJAIOTHCS BIAMOBIAHO O BHMOT BCTaHOBJICHUX HOPMAaTHBHO-
npaBoBuMHu aktTamu HBY Ta ium Jlorosopom.

apkymr 59 3 92



3.2.7.bank, y BHWMNaAKax, BCTAHOBJICHMX 3aKOHOJABCTBOM YKpaiHM, 3MIMCHIOE KOHTPOJb 3a TOBHOTOIO
CIUIaTH BCIX HEOOXINHMX IUIaTeXiB, fKI mepeadadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHH Npu
3niiicHeHH1 bankoM KymiBii/mpoaaxky/oOMiHy 1HO3eMHOi BaltoTH a00 OaHKIBCBKMX METaNliB, 3a
nopyuennsMm Kiienra. Crijata 3a3Ha4eHUX TUIATEXIB 3/11HCHIOETHCA 32 paxyHOK KomTiB Kiienra.

3.2.8.bank moBeprae 0€3 BHUKOHAHHA 3asBy PO KYIIBIIO/IPOaax/0o0MiH 1HO3EeMHOI BaltOTH abo
0aHKIBCHKHMX METAIIB:
» skmo KimieHT He mepepaxyBaB HEOOXiHY CyMy B HAIlOHAJIbHIM BaIIOTI YKpaiHW/iIHO3EMHIN BaJItOTI
Ta/ab0 Macy OaHKIBCBKMX METaliB JUIsd KyMiBIi Ta/abo mpomaxy Ta/abo oOMiHy iHO3eMHOI
BaIIOTH/O0AHKIBCHKUX METaJiB Ta CIUIATH KOMICii, B pa3i mpuifHsaToro Ha cede KilieHTOM Takoro
3000B’s13aHHS, MO TNEpepaxyBaHHIO HAJEKHOI CyMH KOIITIB/Macw MeTally, y BIANOBIAHIM THUIOBIN
dbopmi 3as1BH;
* gkmo  Ha [loTounomy paxyHky KiieHTa BiiCyTHS B JOCTaTHbOMY pPO3Mipi HEoOXigHa cyma B
HalllOHAJBHIA BaOTI YKpaiHW/IHO3EMHIM BaMIOTI Ta/ab0 Maci OaHKIBCBKMX METAJiB I KYITiBJI1
Ta/abo mpoaaxy Ta/abo 0OMiHYy 1HO3EMHOI BATIOTH/OAHKIBCHKUX METaTIB Ta CIUIATH KOMICIi, B pasi
npuitHsaToro Ha cede Kiientom Takoro 3000B’s13aHHS, M0 HASBHOCTI 3aMIIKY Ha [loTouHOMY paxyHKy
B JIOCTaTHROMY PO3Mipi, Y BiAMIOBIAHIN THITOBiH GopMi 3asBH;
* SIKIIO 710 Mo4aTKy GyHKIioHyBaHHs CrcTeMu MiATBepkeHHs yroa Ha [lotounomy paxynky Kiienrta
BIZICYTHSI CyMa KOIUTIB, TOCTaTHs Ui nepepaxyBaHHs bankom no [lepkaBHOro OromkeTy YKpaiHu
BCIX HEOOXIHMX IIIATEXIB, SAKI mependadeHi YMHHUM 3aKOHOJIABCTBOM YKpaiHHW MpH 3MIMCHEHHI
bankom kymiBii/mpogaxy/oOMiHy iHO3eMHOI BamioTH ab0 OaHKIBCHKMX METaliB, 32 IOPYYCHHSIM
Krnienra;
* JKI0 baHK BHKOHYE JOKYMEHT MpO apemT abo MPUMYyCOBE CIHMCAaHHS KOIITIB 3 PaxyHKy, skuid
BUKOPHUCTOBYETHCS KIIIEHTOM JJIs KYIMIBIi, TPOJaxKy a0o 0OMiHYy 1HO3EeMHOI BaTIOTH a00 OaHKIBCHKHX
METAIIB;
* y AKUX € MIYUIICHHSA, 3aKpeciieH] cJoBa a00 Oy/b-sKi 1HIII BUMPABICHHS, a TAKOXK SKIIO TEKCT IIUX
JOKYMEHTIB HEMOXJIMBO MMPOYUTATH BHACITIIOK IX TOIIKOHKEHHS;
* y IKMX X04a 0 OJIH 13 000B'SI3KOBUX PEKBI3UTIB HE 3aMIOBHEHHI a00 3alI0BHEHUI HEMPABUIIBHO;
* B pa3i BIACYTHOCTI JIOKYMEHTIB, sIKi TIOTPiOHI /Ui KymiBiIi/OOMiHY iHO3€MHOI BalrOTH/OaHKIBCHKUX
MeTajiB Ta/abo mepepaxyBaHHsS 1HO3EMHOI BallOTH/OAaHKIBCbKMX MeTaniB 3 IloTouHOro paxyHkKy
Kiienra ta st 3aiiicHeHHs bBaHkoM BalrOTHOTO Harsy 3a 1i€eto omnepariiieto Kimienra,
* B pa3i HEMOXJIUBOCTI, 3 He3aleKHuX BiA baHky npuunH, BUKOHATH BKa3iBku KiieHTa. (BiAmoBiaHO
JI0 YMOB 3asiBH);
* 3 [HIIUX MiCTaB, Nepe10adyeHnX YUHHUM 3aKOHOJJaBCTBOM Y KpaiHH.

3.2.9.VY Bumnanky HajaHHs 3asBH MPO KYIIBIIO/MPOJIax/00MIH 1HO3EMHOT BAIFOTH a00 0aHKIBCHKUX METaJIB
Ha ramnepoBoMy Hocii, baHk moBepTaroun 3asBy 06e3 BUKOHaHHS 3a3Hadyae Ha 3BOPOTHOMY OOIl 3asBU
OpUYMHy 11 TOBepHEHHS (13 3a3HAYEHHSAM JIaTH T[IOBEPHEHHS) Ta 3acBIIYYy€e MiJANUCAMU
BiJIMOBIAATLHOTO BUKOHABIIS Ta BiTOUTKOM ITammna baHky.
VY Bumnanaky HaJlaHHs 3asBU MPO KYIIBIIO/POAaK/00MIH 1HO3EMHO1T BATIOTH a00 0aHKIBCHKUX METaJIiB
3acobamu CucteMu, MpUYMHA TOBEPHEHHS BKa3yeThcs B CUCTEMI.

3.2.10.3asBa Tpo KYMIBIIO/MPOaxk/00MIH 1HO3EMHOI BaIOTH ab0 OaHKIBCHKUX METATIB MOXe OyTh
BigkiIMkaHa KilieHTOM HUIIXOM HajgaHHA A0 baHky amcta mpo BIOKIMKaHHA JOKYMEHTa 13
3a3HAUYEHHSM PEKBI3UTIB TaKOro JOKyMeHTa (floro Homepy, [aTH, CyMH Ta TPUYUHH WHOTO
BIJIKJIMKAaHHS) Ta Ma€ MICTUTH iH(popmanito npo Paxynok Kiienra, Ha sikuif MaioTh OyTH nepekas3aHi
bankowm xomtu Kienra.
Jlucr mpo BIIKIMKAHHSA 3asBH MO KYIMIBIIIO/MPOAaX/00MiH 1HO3eMHOI BallOTH ab0 OaHKIBCHKUX
MeTtaniB Mae Oytu mignmucanuii Kmientom/YmoBHOBaxkeHOr ocobor KiieHTa, sKiii HagaHO TpaBo
posnopsapkeHHs PaxyHkoM, Ta HagaeThest 10 banky Ha manepoBoMy Hocii abo 3acobamu Cucremu 10
MOMEHTY 3AiiicHeHHs baHkoM omepamii 3 KymiBiIi/mpoaaky/oOMiHy 1HO3€MHOI BaJlIOTH abo
0aHKIBCHKMX MeTaJiB Ha BamoTHOMYy pUHKY YKpaiHu.
CtopoHU y3ronuiau, L0 BIIKJIWKAHHA 3asBU NP0 KYIIBIIO/MPOAax/o0MiH 1HO3€MHOi BallloTH abo
0aHKIBCHKMX METaJiB MOXKIIMBE JIUILIE Y TIOBHIN CyMi.
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3.2.11.Y Bumanky BiAKJIWKaHHS 3asBU MPO KYIMIBIIO/MPOaax/00MiH 1HO3€MHOI BaOTH a00 OaHKIBCHKHX
metaniB KiieHT 3000B's13anuil BiamkoayBatd baHky yci BUTpaTH, 110 TOHECEHI OCTAHHIM Yy 3B'SI3KY 3
MPUAHATTSAM 10 BUKOHAHHS BIIKJIMKAHOI 3asBH MPO KYMiBIO/ Mpoax/00MiH 1HO3EMHOT BaJIlOTH a0o
0aHKIBCHKMX MeETaNliB. BimmkoayBaHHsS JOJAaTKOBUX BHUTpAaT baHKy, OOYMOBJICHHX yMOBaMHU
HoroBopy, y iX ¢akTuuyHOMY pO3Mipi 3 ypaxXyBaHHSIM 3arajbHOACP)KaBHHX IOJATKIB Ta 300piB - €
0a3010 OMoOJaTKyBaHHS MOAATKOM Ha JonaHy BapTicTh (I[1IB) y 3araaprHOBCTaHOBICHOMY MOPSIKY 3a
ctaBkoro 20% y BiIOBITHOCTI 10 HOPM YMHHOTO TIOJJATKOBOTO 3aKOHO/IAaBCTBA Y KpaTHH.

3.2.12.banHK micns 3AIHCHEHHS omepauliil 3 KyHiBii/mpoaaxy/oOMiHy 1HO3eMHOI BayltoTH a00 OaHKIBCHKUX
MetaniB Hamae Koienty iHdopmariro mpo cymy/Macy BadioTH/OaHKIBCBKHX METaliB, MmO Oyia
KyIUICHa/TIpoJilaHa/00MiHsIHA, Kypc 3a SKUM 1HO3€MHA BallfoTa/0aHKIBCBKI ~MeTanmw  Oyiu
KYIUICH1/TIpo1ani/oOMiHsHI, cymy BuTpaT KilieHTa y 3B’s3Ky 3 NMPOBEACHHSAM IMX OIEpaIliid Ta 1HITY
iHpopMmanito y Burisai Bummcku mpo pyx KomTiB 3a PaxyHkom (B po3pi3i paxyHKIiB Ta BHIIB
BaJItOT/0aHKIBCHKUX METAIIB).

3.2.13.KnieHT 37iliCHIOE BaJIOTHI omepauii 3 KyHiBiIi iHO3eMHOI BalrOTH/OaHKIBCBKUX METajiB, IepeKas
1HO3eMHOI BaJIIOTH/O0aHKIBCHKUX METATIB/TPUBHI Ha TMiACTaBl OPUTIHATIB JOKYMEHTIB (YKIIFOUarOUH
€JIEKTPOHHI JOKYMEHTH) a00 KOmiii B eleKTpOHHii/manepoBiii ¢opmi 3 OpUTiHATIB JOKYMEHTIB Ha
HarepoBUX HOCISX .
Komii 1oxyMeHTIB B eNeKTpOHHIH Gopmi cTBOPIOIOTECS KITiEHTOM NUISXOM CKaHyBaHHS 3 OpPHTiHAITY
JIOKyMEHTa Ha marepoBoMy Hocli Ta 3acBimuyrotbest EIT mignmucom KiienTa (s ropuaudnux ocib -
mignicoM YmoBHOBaXkeHOT1 ocobu KirieHTa), CTBOpEHUM BiJIITOBIIHO 0O BUMOT 3aKOHOAABCTBA y chepi
HaJIaHHS CJICKTPOHHUX JIOBIPYMX MOCIYT .

I'nasa 3. OCOBJIMBOCTI OBCJIIYT'OBYBAHHSA OKPEMUX/TOJATKOBUX OKPEMUX

PAXYHKIB EJIEKTPOITOCTAYAJIbHUKIB

3.3.1. bauk 3giiicHioe BiAKpUTTS Ta oOcimyroByBaHHs (Po3paxynkoBe Ta/abo Kacose) Oxpemoro(ux)
paxyHKy(iB) €JIEKTPOIOCTaYaIbHIKA Ta/abo JlonatkoBoro OKPEMOTo paxyHKY(iB)
eslekTporiocrayaibHuka KilieHTam, $KI € eJIeKTpOIOoCTadyalbHUKAMU BIAMOBIAHO 10 YHUHHOIO
3aKOHOJIAaBCTBA YKpaiHH, B TOMY YHCIi, 3aKOHY IIPO PUHOK €IEKTPUYHOI eHeprii.

3.3.2. bank BinkpuBae Knienty Okpemuii paxyHok//loaTkoBUif OKpeMHU paXyHOK €JIeKTPONocTadyalbHUKa
nicist HagaHHg KiieHToMm Bcix HEOOX1IHHMX JOKYMEHTIB, NPOBeIEHHs 1eHTHdiKalii, Bepudikamii ta
BUBYEHHs ocobu KitienTa Ta/abo YnoBHoBaxkeHOi ocoou KitieHTa abo nepeBipkru/OHOBJICHHS JaHUX 32
npel’ iBJIeHUMH JokyMeHTamu (sikio KiieHT mae paxyHku B banky OyB paHimie i1eHTH(IKOBaHUMN)
BIJITIOBITHO J0 BUMOI' YMHHOI'O 3aKOHO/ABCTBA YKpaiHM Ta BHYTPIIIHIX HOPMATUBHUX JIOKYMEHTIB
banky.

3.3.3. bBank 3nxiiicHIOE 00CIyroBYBaHHS Oxpemoro/JlonaTkoBoro okpemMoro (Mx) paxyHKY(iB)
€JIEKTPONOCTaYaJIbHUKIB  BIJNOBIAHO JI0 YMHHOTO 3aKOHOJIABCTBAa YKpaiHW, B TOMY YHCIHI, aje He
BUKJIIOYHO, HOpMaTUBHO—TIpaBoBUX akTiB Kabinery MiHicTpiB Ykpainu, Perynsatopa, HamionansHoro
0aHky YkpaiHu, Ta yMOB Liboro Jlorosopy.

3.3.4. Kuient nopydae, a bank 3000B’s3yeTbcs 3ailicHioBaTH JlebeToBuii mepeka3 BCiX KOIITIB 3

Oxpemux/J101aTKOBUX OKpEeMHUX paxyHKY(1B) €JIeKTpOlocTayaJbHUKa B TEPMIHM Ta TMOPSIKY,
Bu3HaueHi nm.2.5.1.31 uporo Jlorosopy.
[TepepaxyBanns) komriB 3 Okpemoro//10aTKOBOTO OKPEMOTo paxyHKY(iB) eleKTpoItocTayaIbHIKa Ha
KOPHUCTH TpeTix ocid abo Ha BiacHi [loTouni paxynku Kiienra, sxi BiakpuTi B banky un B iHIIOMY
Oanky, 3miiicHIOeThcss bankom 0e3 HamanHs Kiienrom IlmatikHMX 1HCTPYKIIM Ha MMiJICTaBi
Anroputmy. Ilnatixni iHcTpykuii Kiienta Ha nanepoBux Hocigx ta/a6o B Burisai EII 3a Oxpemum/
JlonaTKOBUM OKpEMHM PaxyHKOM (-aMH) eNIEKTPOTIOCTadaIbHUKa BaHK He mpuiiMae Ta He BUKOHYE.

3.3.5. Knienr namae banky mnpaBo y pa3i 3BepHeHHs Perymstopa no banky HagaBatu mnucbMoBe
noBiioMiIeHHs Perynsaropy npo BigkpuTTs/3akputTsi Okpemoro/ J|o1aTKOBOro OKpeMoro paxyHky(-iB)
€JIEKTPOIOoCcTavyaIbHUKA Ta TX PEKBI3UTH.

3.3.6. BignoBinHO A0 HOpM 3aKOHY MPO PUHOK €JIEKTpUYHOi eHeprii Ha komTH Ha OKpeMoMy paxyHKY
eJIeKTporocTavyaibHuKa/ J[0TaTKOBOMY OKpEeMOMY paxyHKY(-ax) eNeKTpONOCTayalbHUKAa HE MOXKe
OyTu 3BEpHEHO CTATHEHHS 3a 3000B’si3aHHsAMU KirieHTa, a Takox omeparii 3a OKpeMHM paxyHKOM
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3.3.7.

3.3.8.

€JICKTPOIOCTaYaIbHUKA/J{0JaTKOBUM ~ OKpEeMHUM  paxyHKOM(-aMH)  €JIeKTpOINoCTadajbHUKA  HE
HiAIATal0Th 3yMUHEHHIO. 32 HEOOTPYHTOBAHICTh IPUMYCOBOT'O CIIMCAHHS KOMTIB 3 OKpEeMOro paxyHKy
eJIEKTpoIIocTavalIbHIKa/ [l01aTKOBOTO OKpPEMOTO paxyHKY(-iB) eJIeKTPOIIOCTaYAIIbHHKA,
HEJIOCTOBIPHICTh JaHMX, 3a3HAYEHUX Y IUIATDKHIM BUMO31 IOJO CHHMCaHHS KomTiB 3 OKpeMoro
pPaxyHKy €JEeKTpPOIOCTaYaabHHUKA/J[01aTKOBOTO OKPEMOro paxyHKY(-iB) eJIeKTpOonocTadaabHHUKA
BiJIMOBIAANILHICTH HECE CTATYBAY BiAMOBIIHO 10 YAHHOTO 3aKOHOJIABCTBA Y KpaiHH.

Jo 3atBepmkenHss OKpeMOro paxyHKy eJIeKTpONnocTadaabHUKa/J[01aTKOBOTO OKPEMOTo paxyHKY(-iB)
eJIEKTpoIocTayaibHuKa Perynaropom BinoBiTHO 10 3aKOHY PO PUHOK eneKTpuyuHoi eHeprii Kiient
3000B'A3y€THCSI HE TPOBOAWTH BUAATKOBHUX Omepamiid, OKpiM mepeadadyeHuX 3aKOHOJABCTBOM Ta
HOPMAaTUBHUMH  JOKyMeHTamMH Perymstopa,3 OxpeMoro paxyHKy eJIeKTpONOCTadyalbHUKA
/J10aTKOBOTO OKPEMOTO PaxyHKY(-iB) eleKTponocTadaabHUKa. baHk He 37iiiCHIOE KOHTpOJIb Ta HE
Hece BIAMOBIAANBHOCTI B yacTHHI goTpuMaHHs Kiienrom Bumor 3akony «IIpo pHHOK eIeKTpUYHOL
SHeprii», IHIINX 3aKOHOAABYMX aKTiB Ta HOPMAaTHBHUX JIOKYMEHTIiB Perymsropa.

Sxmo ymoBu [loroBopy CynepeyMTHUMYyTh HOpMaM 3aKOHY MPO PHUHOK EJIEKTPUYHOI eHeprii Ta/abo
AnroputMy Ta/abo0 HOPMAaTHBHO-TIPABOBOTO aKTy, IO PETyJIOE MOPAJOK 3MIMCHEHHS omepariil 3a
OkpeMUMHU paxyHKaMH EJIEKTPONOCTAYalIbHUKIB, TO O BHECCHHS BIAMOBIMHUX 3MiH y JloroBip
NpIOPUTET NPU BUKOHAHHI J[OrOBOpy MaroTh BiANOBIIHO HOPMH 3aKOHY NPO PUHOK EIEKTPUYHOI
e”eprii Ta/abo AnroputMmy Ta/ab0 HOPMAaTHBHO-TIPABOBOTO aKTy, IO PETYIIOE MOPSAIOK 3IiHCHEHHS
omepaniii 3a OKpeMHMH paxyHKaMd E€JIEKTPOIOCTa4albHUKIB/J{0aTKOBUMH OKPEMHUMH paxXyHKaMH
€JIEKTPOINOCTAYAIbHUKIB, B TOMY YHCII, ajie HE BUKIIOYHO B YaCTHHI CTPOKIB Ta HaIpsIMKiB
3IifiCHeHHsT Tepekas3iB KomTiB 3a OKpeMUMH paxyHKaMH EJIEeKTPOINOCTa4albHUKIB /Jl01aTKOBUMH
OKPEMHUMH PaxyHKaMH €JIEKTPONOCTa4YaIbHUKIB.

I'naBa 4. OCOBJIMBOCTI OBCJIYI'OBYBAHHS PAXYHKIB ECKPOY

3.4.1.

3.4.2.

3.4.3.

3.44.

3.4.5.

bank 3piiicHioe BinmkputTTs Paxynky eckpoy KiienTtam, siki € Y4acHUKamMH PUHKY €JIEKTPUYHOI
eHeprii, BIAMOBITHO A0 3aKOHY MPO PHHOK EJIEKTPUYHOI €Heprii Ta HOPMAaTHBHHUX JIOKYMEHTIB
Perynsaropa.

bank Binkpuae Kiienty PaxyHok eckpoy micnst HamanHs KilieHTOM BCiX HEOOXiTHHUX JTOKYMEHTIB,
NpoBe/IeHHs 1AeHTHdiKalliil, Bepudikalii Ta BUBUeHHs ocodu KiienTta Ta/abo YnoBHOBaxeHO1 ocoOu
Knienta abo mnepeBIpKHU/OHOBIIEHHS AAHUX 3a Mpen sBICHUMH JokyMeHTamMu (skmo KiieHT mae
paxyHku B banky 1 OyB paHime ileHTH(]IKOBaHUI) BIAMOBITHO A0 BUMOI YMHHOTO 3aKOHOJIABCTBA
VYkpaiHu Ta BHYTpILIHIX HOPMaTUBHUX JOKYMEHTIB banky. BinkputTs PaxyHKy eckpoy 3/11HCHIOETbCS
Ha mijcTaBi 3asBU-/[oroBopy mpo BIIKPHUTTA Ta OOCIYrOBYBAaHHS PAaxyHKY YMOBHOTO 30epiraHHs
(eckpoy) ISl yYaCHHUKIB PUHKY €JIEKTPUYHOI eHeprii), 3a popmoro, sika po3mimieHa Ha Caiiti baHky.
PaxyHOK eCKpOy BIIKPHBA€ETHCS BUKIIOUHO B HalllOHAJIBHIN BaIOTI YKpaiHH.

Ha Paxynox eckpoy bankoMm 3apaxoByrOTbCs TpoIIOBI KomiTd, oTpumani Bij Kiienta Ta/abo Bifg
Tperix oci6. 3 PaxyHKy eckpoy TpoIIOBI KOMITH MepepaxoBytoThcst bankom benediniapy abo
noBepTaroTbess Ha [lorounmii paxyHok KiieHTa Ha ymMoBax Ta 3a HAacTaHHs MiACTaB, MepeadavYeHUX
niero ['maBoro JloroBopy. IHmi, HiX mnependayeHi YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta LUM
JloroBopom, HampsiMi BUKOPHCTaHHI TPOIIOBHUX KOIITIB 3 PaxyHKy eCKpoy HE JOMyCKatThCS.
CropoHu AIWIUIN B3a€MHOT 3TOM IIOA0 TOTO, L0 MiICTAaBOIO JUIA EpepaxyBaHHs IPOIIOBUX KOIITIB 3
PaxyHKy eckpoy €:
v pe3ysbTaTH TOPriB Ha PUHKY /CETMEHTY PHUHKY/EJIEKTPUYHOI €Heprii Ta BUHUKHEHHS Y
3B’sI3Ky 3 MM 000B’s13kiB KimieHTa momo criaTv KOmITIB Ha KOpucTh beHedimiapa — mms e
nepepaxyBaHHs KOILUTiB Ha KOpUCTh beHedimiapa abo BiACYTHICTH Takoro OOOB’SI3KYy — AJs IIiei
noBepHeHHs komTiB Kiienty;
v HasaHHsA bankom mociyr 3 o6cnyroByBaHHs PaxyHKy eckpoy BiANOBIAHO O IIOTO PO3JLTY
JoroBopy — ans mined yrpumanas bankoM kowmiciii BianoBigHoO a0 Tapudis, sike 3a1HCHIOETHCS 3a
sroaoro benedimiapa.

Jnst nepepaxyBanHsi benedimiapy rpomoBux KOmTiB, HI0 3HAXOAAThCS HAa PaxyHKy eckpoy, abo Juist
NOBEepHEHHs1 Takux KomTiB Kiienty, no baHky He HajaloThCs MOKYMEHTH, L0 MiJITBEPDKYIOTH
HACTaHHSI IT1JICTaB, 3a3Ha4eHuX y m.3.4.4.
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['pomoBi komTr 3 PaxyHKy €cKpoy nepepaxoByroThesi bankowm:

1) Ha MOTOYHWII paxyHOK i3 CHELiaIbHUM PEXMMOM BHKOpUCTaHHS benediliapa abo Ha MOTOYHUIA
paxyHok benedimiapa, y Bumanky HamanHs benedimiapom no banky IlnaTikHUX I1HCTpYKIiH,
chopmoBaHUX Ta HagaHux 3acobamu Cucrtemu Ha 6a3i JaHux PeecTpy miaaTi>KHUX BUMOT (Y I[bOMY
BuMnaaky bank 37ilicHIOE TepepaxyBaHHs KOMTIB 3 PaxyHKy eckpoy Ha kopucTh benedimiapa B cywmi,
BU3HAYeHIN y Takux [ImaTiKHUX 1HCTPYKLIAX, 32 YMOBH JIOCTaTHOCTI ISl IIHOTO 3QJUIIKY T'POIIOBHX
KOIITiB Ha PaxyHKy eckpoy) ;

2) Ha Ilotounuii paxyHok KiieHTa 3 METOIO MOBEpHEHHS TakuX KoWTiB Kili€HTY y BUIaIKy HaJaHHS
benediniapom no banky [InaTiXHUX IHCTPYKIIH/TMMCHMOBOI 3rOJM Ha IOBEPHEHHS KOINTIB 3
Paxynky eckpoy, siki chopmoBaHi HUM Ha 0a3i maHux PeecTpy moBepHeHHS KOWTIB (y HbOMY
BUMAIKy baHk 37ilicHIOE TepepaxyBaHHs KOmTiB 3 PaxyHky eckpoy Ha [lorounuii paxynok Kiienra
B CyMi, BU3Ha4eHIN y Takux [ImaTiHUX IHCTPYKLiSXHA TOBEPHEHHS KOIITIB , 32 YMOBH JIOCTaTHOCTI
JUISL IHOTO 3AJIMINIKY TPOIIOBUX KOMTIB Ha PaxyHKy eckpoy). Ilnatikai 1HCTpYyKIii HA MOBEPHEHHS
KOIITiB 3 PaxyHKy eCKpoy HE HaJaloThCsl y BUIAJAKAaX MEpepaxyBaHHs 3JIMIIKY KOIITIB 3 PaxyHKy
€CKpOYy Y pasi 3akpuTTs PaxyHKy eckpoy BiAMOBiAHO 10 BUMOT 1il. 3.4.12.(a).

3) Ha BiANOBIIHMI paxyHOK BaHKy, nuisixom 3aiiicHenHs JlebeToBoro nepekasy B OIuiaTy nociyr banky
3 o0ciyroByBaHHs PaxyHKy eckpoy, IO HaJalTbCsi BIANOBIZHO 10 1poro JloroBopy 3a
MOToDKEHHM 3 benedimiapom.

3.4.6. Peectp muiaTixHUX BUMOT Ta PeecTp mOBEpHEHHS KOWITIB roTyeThest benediniapom 3a pesynbraTamu
IPOBEICHHS TOPTiB Ha PUHKY /CETMEHTI PUHKY/ eleKTpu4HOi eHeprii. Oco0o0ro, BiAMOBIJAIBEHOIO 32
JIOCTOBIPHICTh BiZloMOCTeH, 3a3HadeHHX y [lmartikHux I1HCTPYKUisiX, chopMoBaHMX Ha 0asi JaHHX
3a3HAYCHHUX PEECTPiB, OOTPYHTOBAHICTH iX (OPMYBaHHSA, a TAaKOXK 3a MEPEBIPKY YKIAJICHHA Ta
yiuHHOCTI J[OroBOpiB MpO KYMIBIIO-MPOJAX EJIEKTPUUHOI €Heprii Ha pPHHKY /CerMEeHTI pUHKY/
enekTpuuHOi eHeprii, € benedimiap. dakr orpumanns bankom Bin benedimiapa IlnarixaNX
IHCTPYKLINA € JOCTaTHIM HiATBEp/UKeHHSIM BUKOHaHHS benedimiapom Bkazanux 000B’s3kiB. bank
3nilcHIOE TiepeBipKy [ImaTiKHUX 1HCTPYKLINA BHKIIOYHO IIOJI0 TIOBHOTH Ta MPABHIIBHOCTI 3a3HAYEHUX
B HUX PEKBI3UTIB [UIsl 3AiliCHEHHs TIuiaTexy. KiieHT caMOCTiifHO BperyiabOBY€ BIJHOCHHU 3
benedimiapoMm m00 HaJIEKHOTO Ta OOIPYHTOBAHOTO BHUKOHAHHS HHUM [id, HEOOXITHUX IS
IHIIIIOBaHHS TepepaxyBaHHs KOIUTIB 3 PaXyHKy eckpoy B NOpsJAKY, BH3HaueHOMY Iii€ro [naBoro
Horosopy, B Tomy uucii KiienTt 30008’ s13aHuii o3Haiiomutu benediniapa 3 ymoBamu 1160ro Jlorosopy.

3.4.7. bank 37iiicHIOE nepepaxyBaHHs KOIITIB 3 PaxyHky eckpoy benedimiapa BUKIIOUHO 3 ypaxyBaHHSIM
BuMor 1111.3.4.5(1) Ta 32 yMOBU HassBHOCTI1 JJOCTaTHBhOI CYMHU TPOIIOBUX KOIITIB HA PaxyHKy eckpoy. Y
BUIA/IKy HEJJOCTATHOCTI I'POIIOBUX KOWITIB Ha PaxyHKy eckpoy Ajs 3/1HCHEHHs Nepeka3y KOLITIB 3a
BciMa [lmatikHuUMU 1HCTpYKIIsSMU, K1 Haxidnum a0 banky, bank Bukonye IlnaTikHi 1HCTPYKILII B
MeKax HasBHOTO 3aJIMILIKY KOIITIB HAa PaxyHKy eckpoy 0e3 JOTpHMaHHs YeproBOCTi iX HAJAXOKEHHS.

3.4.8. 3BepHEHHS CTATHEHHA Ta/ab0 HAKJIaJEHHS apellTy Ha IPOLIOB1 KOLITH, 110 3HAXOJAThCS Ha PaxyHKy
eckpoy, 3a 3000B’s3aHHAMU Kiienta, benegimiapa un banky He pomyckaetbcs. Ilpum npomy
JIOMTYCKA€EThCSl 3BEPHEHHS CTATHEHHS Ta/ab0 HaKIaJeHHS apelmTy Ha mpaBo BuMmoru  Kirienra
(BmacHuka PaxyHnka eckpoy) abo benediuiapa no banky Ha miacrasi [loroBopy, y Tomy 4Hcii Ha
IIPaBO BUMOTH BUILJIATHU IPOLIOBHX KOWITIB (200 iX 4acTHWHM), 110 3HAXOAAThCA Ha PaxyHKy eckpoy, 3a
HACTaHHS IiJICTaB, BCTAHOBJIEHUX JloroBopom.

3.4.9. Kiient nopydae banky HamaBatu benedimiapy 3acobamu Cucremu goctyn 10 PaxyHKy eckpoy mst
BUKOHAHHS yCiX i, BKa3zaHMX B JlOroBopi, y TOMY YHCIi 3 METOI0 OTPHUMaHHS iHQopmalii 1moao
ctany PaxyHky eckpoy Ta omepauiil 3a HUM (B ToMy 4Hcii y ¢opMi OaHKIBCBKHX BHUITUCOK 3a
Paxynkom eckpoy), miarotoBku PeecTpy miaTtiXHUX BUMOI Ta/abo PeecTpy moBepHEHHs KOUITIB, ,
dbopMyBaHHS Ha 0a3i JaHUX TaKUX PEECTPiB Ta HajaHHs 10 banky [InmaTiHUX 1HCTPYKIIN TOLIO.

3.4.10. KnieHnT Hamae moBHOBaxxeHHs beHediiapy iHilitoBaTu cnucanHs 3 PaxyHKy eCKpoy KOIITiB:

1) Ha KOpHUcTh beHedikiapy, B TOMY YHCIIi: 32 pe3yJbTaTaMH TOPTiB HA PUHKY /CETMEHTI PUHKY/
€JIGKTPUYHOI eHeprii, a Takoxk 3a mociyru benedimiapa i3 31iiCHEHHs omepalliii Ha pUHKY/CerMeHTI
PUHKY/€NIEeKTPUYHO1 eHeprii, - nuisixoM HajgaHHs benedimiapom no banky [InaTikHUX 1HCTPYKUIN Ass
1HIIIFOBaHHS TaKOi omepartii;
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2) Ha [Torounmii(-1) paxyHnok(-ku) Kmienra, HeBukopuctanux Kii€eHTOM KOIITIB, B TOMY YHCII
KOILTIB, sIKi OyJaM MOMMJIKOBO 3apaxoBaHi Ha PaXyHOK eckpoy HUIIXoM HajaHHA benedimiapom no
banky [lnati>kHUX 1HCTPYKIIH HA TOBEPHEHHS KOIITIB.

3.4.11.KuienT € 0co0010, BIAMOBIIATBHOO 32 3a0€3MeYeHHs HasIBHOCTI KOIITIB Ha PaxyHKy eckpoy B cyMmi,
JNOCTaTHIM JuIsl 37iCHEHHs TmepepaxyBaHHsS KomTiB benedimiapy BiamosimHo npo IlnaTixaHMX
IHCTpYKLIK Ta 11 omiaTu ocayr banky 3a M JloroBopoM. Yci MUTaHHS MIOAO MOPSIKY OpraHi3arii
B3aemonii Mk Kiientom ta benedimiapom B vacTuHi goTpuMaHHs KirieHTOM BKaszaHoi y I[bOMY
IOYHKTI YMOBH, 3 ypaxyBaHHS po3Mipy 3000B’s3aHb Kiienta mepen benedimiapom, siki MOXYTh
BUHUKHYTH 3a PE3yJIbTaTaMU MPOBEICHHS TOPriB Ha PUHKY /CETMEHTI PUHKY/ €IEeKTPUYHOI eHeprii Ta
kopuctyBanHs KitienTom nociyramu benediniapa 31 31iiCHEHHS omepaniii Ha pUHKY /CErMEHTI PUHKY/
eJICKTPUYHOI eHeprii, Bupimyrothcs Kiientom Ta benedimiapom 6e3 3anmydenns banky.

3.4.12. PaxyHOK ecKpoy Moke OyTH 3aKpUTHH 3a YMOBH BiJICYTHOCTI HEBHKOHAaHHMX 3000B’S3aHb IIOJ0
nepekasy rpomoBux komriB benediriapy Binmnosinuo a0 1i€i ['aBu J[oroBopy y Takux BUIAIKAX:

a) 3a HacTaHHA MifcTaB 3rijaHo mm.2.2.10 ta 2.2.11 usoro Jloroopy

0) y Bumanaky npunuHeHHs KiieHTOM yd4acTi B PHUHKY /CErMEHTI PUHKY/ €IeKTPUYHOI €Heprii, AJis
orepanid Ha SKOMY BiAKpUTO PaxyHOK ecKpoy, IO MiATBEpUKYETbCS HaTaHHAM 10 baHKy
noBigomieHHs benediniapa abo Perynstopa (abo komii, 3acBimueHoi KiieHTOM) mpo MpHUIMMHEHHS
y4acTi B PHHKY/CETMEHTI PHHKY/ eJeKTpHuYHOi eHeprii, abo HasBHIiCTIO iH(opMmarii Ha odimiiiHOMY
BeO-caiiti benedimiapa abo Perynsropa, Ha migcrasi 3asBu npo 3aKpuTTs PaxyHKy.

B) 3 iHiiaTHBY baHKy BiAMOBITHO 0 OCTaHHBOTO ab3amy nm. 3.4.16. Jlorosopy;

3.4.13. YV pa3i 3akpurtsa PaxyHKy eckpoy YuacHMKa PUHKY €JIEKTPHUUYHOI €Heprii, MOBEpHEHHS 3aJIMLIKY
KOIITIB 3[IHCHIOETHCS BUKITIOUHO 3 7103BONy benediriapa 3a [1naTti>kHOIO IHCTPYKITIEIO BIAMIOBITHO 110
HOpPMAaTUBHUX JIOKYMEHTIB Peryinsrtopa.

3anuimok KomTiB Ha PaxyHKy ecKpoy y pasi HOTO 3aKpHTTS:
a) srigHo 3 mianyHktoMm 3.4.12.(a). - mepepaxoByerbcs bankom Ha IloTounuit paxyHok Kiienra,
BIIKpUTUH BignoBimHO g0 Po3mimy 3 Ta 3a3HadeHuid B 3asBi-IOTOBOpPI PO  BIIKPUTTS Ta
00CIIYyroByBaHHSI PaxyHKy YMOBHOro 30epiraHHsi (€CKpoy) il YYaCHUKIB PHUHKY €JNeKTPUYHOI
eHeprii);
0) 3rigHo 3 mignyHKToM 3.4.12.(6). - nepepaxoByeTbesi bankom Ha paxyHok KiieHTa, 3a3HaueHuil B
3asiBl PO 3aKPUTTS PaXyHKY.
VY Bunajaky HEMOXXJIMBOCTI Mepeka3y 3aJMIIKy KowTiB 3 PaxyHky eckpoy Ha IloTounmii paxyHOk
Knienta abo Ha paxyHok KiieHTta 3a3HaueHuil B 3asiBl Mpo 3aKpUTTA paxyHKy, baHk mepepaxoBye
3aJIMIIOK KOIUTIB 3 PaxyHKy eckpoy Ha paxyHOK /s OoOJIiKy KOIUTIB KJi€HTIB baHky 3a HeairounmMu
paxyHkamu. [IporieHTH Ha 3aJIMIIOK KOIITIB HA TAKUX PaXyHKax HE HApPaXOBYIOTHCS.
VY Bumajaky MpoBeAeHHs JiKBigauiiHoi npouenypu moao Kmienra, nepeodopmiienns PaxyHky eckpoy
Ha IM’S JIIKB1JALIHHOI KOMICIT 3/1MCHIOETBCA Yy MOPSAIKY, BCTAHOBJIEHOMY HOPMAaTHBHO-TIPABOBUMU
aktamu HarionanbHoro 6anky YkpaiHu.

3.4.14. OcobuamBocTi 00cayropyBanusi B Cucremi:

3.4.14.1. Ha BukoHaHHi yMoB mnepenbaueHux Imiero ['nmaBoro [loroBopy baHk, Ha miacTaBi JOKYMEHTIB
Bu3HaueHuXx B riasi 1 Pozniny 3 JloroBopy, 3asBH-IOTOBOpPY MpPO BIAKPUTTS Ta OOCIYrOoBYBaHHS
paxyHKy yMOBHOIO 30epiraHHs (€CKpoy) AJIsi yYaCHHMKIB PUHKY €NEeKTPUYHOI €Heprii), yKJIaJeHoro 3
Knientom, Ta 3asBku mpo MiAKIIOUEHHS (BHEeCeHHS 3MiH)/ BiakmoueHHd Cuctemu bankom, HajaHoi
Beneoimiapom, 3aificHioe minkmouenHs Kopuctyauis benediniapa 1o Cucremu 3 npaBom neperisiay
pyxy komriB o PaxyHky eckpoy KiieHTa Ta 3 mpaBoM BUKOHAHHS OMEpaIliid 1Mo mepekasy rpomoBuxX
Ko1uTiB 3 PaxyHky eckpoy Kiienta Ha ymoBax, Bu3HaueHux Po3ninom 2 ta 3 upsoro Jlorosopy;

3.4.14.2. benediniapy HATAIOTHCS MOCITYTH 3 KOPUCTYyBaHHS CHUCTEMOIO 3 METOIO:
= CTBOpEHHS Ta MojaHHA 10 banky 3acobamu Takoi Cucremu iHdopmMariii Ta [InaTikHUX 1HCTPYKIIH,
HEOOX1THUX JUIsl 3[1MCHEHHs] 00CIYroBYBaHHS MOro MOTOYHUX PAXyHKIB, B TOMY YMCI1 3/1iICHEHHS 3a
HUMHU OIleparliii;

* IHII[IFOBaHHA onepanii 3a PaxyHkaMu eckpoy Y4YacHUKIB pUHKY €JIEKTPUYHOT €HEeprii;
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* oTpUMaHHs iH(MOpMaIli Mpo pyX KOMITIB Ta iX 3aJMINKK Ha MOTOYHHMX paxyHkax benedirmiapa, a
TaKOX IPO pyX KOILITIB Ta 3aJMIIKK KOIITIB MO PaxyHKax eckpoy YUYacHHKIB PUHKY €JIEKTPUUHOT
eHeprii.

3.4.14.3.YuacHUKY pUHKY EJIEKTPHUYHOI €Heprii HaJaloThCsS IMOCIYrd 3 KopucTyBaHHS CHCTEMOIO s
BUKOHAHHS OTEpaIliif, a TaKoXX I OTpUMaHHS iHMOpMaIli Mpo pyX KOIITIB Ta iX 3aJMIIKH Ha
PaxyHnky eckpoy YdacHUKa pUHKY €IeKTPHUYHOI eHepril .

3.4.14.4. KitieHT — y4aCHUK PUHKY €JIEKTPUYHOI €HEeprii HaJae CBOIO 3roy Ta yIoBHOBaXye benediriapa:
= nieperyAaaTy indopMariiro no PaxyHky eckpoy;
* popmyBatu [lmatikHi iHCTpyKIii Ha 0a31 manux Peectpy miaTixHuUX BuUMOr Ta/abo IlmaTixHi
IHCTpYKLIi Ha MoBepHEHHs KOWTIB 3 PaxyHKy eckpoy, okpemo uu Ha 06a3i ganux Peectpy nmoBepHEeHHS
KOIITIB B TOPAIKY, BU3Ha4eHOMYy Poszmimom 3 mporo JloroBopy, i3 BiAmoBiZHUM HakmajaeHHsIM EIT
KopucTtyBauamu benedimiapa;
* popmyBatn Bumucku, 1o micTATh iHGopMmarllito npo 3MiHy craHy Paxynky eckpoy Kiienra Tta
3aCBITUYIOTH 3/iKicHEeH] oneparii no Paxynky eckpoy Kiienra nHa mincrasi uiei ['nasu Jlorosopy.
3.4.14.5. IlnatixHi iHCTPYKIIT U1 3MIMCHEHHS OMEparliil 1Mo mepeka3y IpoIloBUX KOIITIB 3 PaxyHKy eckpoy
Knienra nagarotecs benedimiapom 3acobamu Cucremu. baHk Mae mpaBo BiAMOBHUTH y 3I1HCHEHHI
omepariii 3 nepekasy komriB 3 Paxynky eckpoy Kiienta y Bumagkax, BuzHaueHuUx JloroBopowm,
Ta/ab0 y BHIAJAKaX BU3HAYEHUX YHHHUM 3aKOHO/IaBCTBOM YKpaiHU.

3.4.14.6. bank He Hece BIANOBIIAIBLHOCTI 3a MOJIBIMHE CMHMCAaHHSA TPOLIOBHX KOWITIB 3 PaxyHKy eckpoy
Kunienra, sike cranmocs 3 BuHH beHedimiapa, npu BukoHaHHI [ImaTiXHUX 1HCTPYKUIA Ha 3aiHCHEHHS
nepeka3y rponioBux KomriB 3 Paxynky eckpoy Kiienra.

3.4.14.7. BiamoBimanpHICT 3a 3MICT, MPAaBWIBHICTH 3alOBHEHHS PEKBI3WUTIB ILIaTOKHUX IHCTPYKIIM,
BIJIMOBIAHICTD CYTI Omeparlii, 3a SKOI0 3IIMCHIOEThCS Tepeka3, no PaxyHky eckpoy Kiienta nece
benedimiap.

3.4.15. bank 3000B’A3aHMIi:

* 3abe3meynTH CBOEYACHE 3apaxyBaHHA Ha PaXyHOK e€CKpoy TpOHIOBHX KOMITIB, IO HAAIWIUIH Bij
Kitienra ta/a6o tperix ociO.

» Jlpm HacTaHHI TijAcTaB, BU3HAYeHHUX y oMy JloroBopi, mepepaxoByBaTtd komrtu Ha [loTounwmii
ta/abo Oxpemuii paxyHok benedimiapa Ta/abo moBepHyTH Koty 3 PaxyHky eckpoy Ha [loTounuit
paxyHok(-ku) KiieHTa BrpooBk 4acy Ta y CTpOKH, BU3HaueH1 1i€to [ aBoto Jlorosopy.

* JlpoueHTH 3a 3ajnMIIKaMu KOIITiB Ha PaxyHKy eckpoy Kiienta bankoM He HapaxoBYyIOTbCs, SKIIO
iH1Ie He nependaueHo /lorosopom Mixk bankowm 1 Kimienrom.

3.4.16. Knienr 3000B's13aHmii:

= OnHOYaCHO 3 BIIKPUTTSIM PaxyHKy eckpoy BiakpuTu [loTounmii paxyHok BiAmoBinHO 10 ['nasu 1
Po3niny 3 uporo JloroBopy (SKIIO BIAKPUTTS Takoro paxyHKy He Oyijo 3AiMiCHEHO paHimie) ajs
3a0e3meueHHsl omnepaTuBHOrO (YHKIIOHYBaHHS PaxyHKy eckpoy Ta 31IHCHEHHS CBOEYaCHHX
PO3paxyHKIB Ha PUHKY €JIEKTPUYHOI eHeprii.

= Jlna BukoHaHHs ymoB 1i€i ['naBu [loroBopy mnpuennatucs g0 Ilocnyru [lucranuiiine
oOciyropyBanHsi PaxyHkiB Ta 3a0e3neuntn benedimiapy noctynm no PaxyHky eckpoy 3acobamu
Cuctemu B 00cCs31, HA YMOBax Ta B crnoci0, mepeadavenuii miero [nmaBoro ta ['maBoro 4 Pozniny 5
uporo Jlorosopy.

* Hanatu benediniapy noctyn go mneperisay PaxyHky eckpoy Kiienta B Oyab-sikuii yac 6e3
0oOMEXeHb Ta MPaBO OTPUMYBATU OYy/b-SIKY 1HIIY iH(opMalito o0 PaxyHKy eckpoy Al HaJlIeXKHOTO
BUKOHAHHS HUM CBOiX 3000B’si3aHb 3a JlOrOBOpOM Ta BHUMOT 3aKOHOJABCTBA Ta HOPMAaTHBHHX
JOKYMeHTiB Perynaropa, a Tako MOKJIMBOCTI CTBOpEHHsI Ta mojaaHHs 10 banky 3acobamu Cucremu
iHdopmartii Ta EIIl y BU3HaueHUI 3aKOHOIABCTBOM CIIOCI0, HEOOXITHUX IS 1HIIIFOBAHHS OmNepariiii 3a
PaxyHkom eckpoy.

* [Ipotsirom 3 (Tphox) pobouux nHiB (OmnepamiiiHMX AHIB) 3 AHS, KOJIM HOMY CTajo BIJOMO IpO
MOMMJIKOBO 3apaxoBaHi Ha PaxyHOK eckpoy KoIITH TpeTix oci0, HajaTh benediriapy 3asBy/muct npo
HEOOX1/HICTh Mepeka3dy Takux KomTiB Ha [loTounuili paxyHok KiieHta 3 MeToro iX MOAaiIbIIOro
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noBepHeHHs [lnaTHUKY, 13 3a3HaA4eHHSAM CyMH Ta 1HINOI iH(opMalii, HeoOXiTHOT M 3MIHCHEHHS
nepepaxyBaHHsI TOMHUIIKOBO 3apaXxOBaHHUX KOIIITIB.

* 3 METOI HaJIe)KHOTO BHKOHAHHS CBOiX OOOB’S3KIB MIOJ0 omiath HagaHux bankom Ilociyr 3a
obOciyroByBaHHs PaxyHKy eckpoy 3a0e3neuyBatu Ha [10TOYHOMY paxyHKY OOCST KOIITIB, JTOCTATHIN
1u1s ortaty Baptocti [locimyr banky, BianosigHo 1o Tapudis.

* V BUNAJKy NPUIHHEHHS y4acTi Ha PUHKY /CETMEHTIB PUHKY/ €NeKTPUYHOI eHeprii, A ydacTi Ha
SKOMY BIIKpUTO PaxyHOK eckpoy, HamaTu banky iHGopMmarlito 1mo0 IpUITMHEHHS Ha PUHKY/CerMEHTI
PHUHKY/€JIEKTPUYHOI eHeprii He Mi3Hilue HacTynHoro pobouoro aHs (OmnepariiiHoOro IHs), Ta BXUTH
3aXOiB IIOJI0 OIJIATH KOMICIH 3a 00ciyroByBaHHs PaxyHKy ecKpoy BiAIMOBITHO 10 Airouux Tapudis
Ta 3aKpUTTA PaxyHKy eckpoy.

3.4.17. banuk mae€ npaBo:

= 3aiiicHIOBAaTH CIMCaHHS (TepepaxyBaHHSA) KOIITIB 3 IIbOT0 paxyHKy 3a IlmaTiKHUMU 1HCTpYKLISIMU
benedimiapa.

* Hamatu nmoctyn benedimiapy mo indopmarii momo PaxyHky eckpoy, MO CTaHOBHTH OaHKIBCBKY
TAaEMHHIIIO, KaHAJIIAMH 3B‘S3Ky, BU3HaueHMMHU uM JloroBopom, noroBopoM banky 3 Benedimiapom,
HOPMAaTUBHUMH JOKyMeHTamMu Perynstopa Ta/abo ocib, sKi BiANOBIAHO 10 3aKOHOJABCTBA
VIIOBHOBaXkeH1 3a0e3mneuyBatu (YHKI[IOHYBAaHHS PHUHKY /CETMEHTY PHUHKY/ €JEeKTPUYHOI eHeprii Ta
OpraHizamito KyIMiBIi-TIpOJaXy eneKTpuuHoi eHeprii Ha Hpomy. Hoctyn benedimiapa mo Paxynky
ecKkpoy HajaeTbcs bankom Ha mifcTaBi 3asBKU MPO MiAKIIOYEHHS (BHECEHHS 3MiH)/ BIAKIIOYEHHS
Cucremu bankowm, Hamanoi benedimiapom, Ta He MOTpedye JOJATKOBOTO MOTOKeHHS KitieHTOM.

* 3MiACHUTH 3yMHHEHHs omepaiiii 3a PaxyHKoM eckpoy, OKpiM HaJaHHS MOCIYT MO 3apaxyBaHHIO
TPOIIOBHUX KOMTIB Ha PaxyHOK €cKkpoy, y BWIIaJKy MOpylIeHHs KiieHTOM BHMOT 3aKOHOJIaBCTBA
YkpaiHu, sKe peryioe BIIHOCMHU Yy cdepi 3amobiraHHs Jjeramizamii (BIIMHUBAaHHIO) JOXOIB,
OJIepPIKaHUX 3TIOYMHHHUM MUITXOM.

* be3 3rogu benedimiapa BHOCHTH 3MIHM Ta JOMNOBHEHHS 10  1HOro JloroBopy y MOPSAIKY
Bu3HadeHoMmy [s1aBoro 2 Po3ainy 2 /loroBopy, sKio Taki 3MiHU HE 0OMEXyIOTh npaBa benedimiapa.

= BinmoBuTH B 37ilicHeHH1 omepauii 3 mnepepaxyBaHHS KomTiB Ha Okpemuil paxyHok/IloTounnii
paxyHok beneoiuiapy y Bunazaky, skuo [InaTixsi iHCTpyKIii, HaJaH1 JUIsl 1HIIIIOBaHHS TaKol onepariii
abo Peectp mnartikHMX BUMOr Ha 0a3i JaHMX sikoro Taki [ImatixkHi iHCTpykuii chopmoBaHi, He
BIJINOB1/Ial0Th BCTAHOBJEHIM (hopmi (3rigHO 3 noroBopom benedimiapa 3 bankom) Ta/abo HETOCTaTHBO
KOILTIB Ha PaxyHKy ecKpoy /uis 3[1iICHEHHS TaKOTO IiepepaxyBaHHs.

= [Ipo BiZMOBY y nepepaxyBaHHI rpomioBux komriB bank iHpopmye benedimiapa ta Kiienra nuisxom
Ha/laHHS EeJIEKTPOHHOTO TOBIJOMIIEHHS, IO HampaBisgeTbes 3acobamu Cuctemu (i3 3a3HAYEHHSIM
MPUYUH TaKoi BIIMOBH).

= ko KiieHT Mae nmpocTpoueHy 3a00proBaHicTh 100 CIUIATH KOMiciif 32 00cimyroByBaHHs PaxyHKy
ecKpoy BianoBiaHO 10 nitounx Tapudis, 1 bank otpumaB nucbMoBy 3rony benedimiapa Ha oruary
Takoi koMicii 3 PaxyHKy eckpoy, 3AiCHUTH TOrameHHs 3a00proBaHOCTI LIOJO CIUIATH KOMICIH 3a
oOciyroByBanHs PaxyHKky eckpoy 3 PaxyHKy eckpoy nuisxom 3aiiicHeHHs JleGeToBoro nepekasy.

= Sakputu PaxyHok eckpoy 3a iHimiatuBoro banky, sikmo KnieHT mMae mpocTpouyeHy 3a00proBaHicTh
HIOJI0 CILJIATH KOMiciil 3a oOciyroByBaHHsA PaxyHKy eckpoy BianoBigHoO 1o airouux Tapudis, 1 npu
IIbOMY BHJATKOBI omeparii 3a PaXyHKOM eckpoy He 3[iliCHIOBAJUCh MNPOTATOM OCTaHHIX 60
(uicTaecaTy) KajdeHaapHUX THIB 1 bank oTpumas nucbMoBy 3rofy benedimiapa Ha 3akpuUTTS Takoro
PaxyHKy eckpoy Ta nepepaxyBaHHS 3aJHILIKY KOIITIB.
3.4.18. KutienT Ma€ npaso:
. Bumaratu cBoeyacHOro i MOBHOTO BUKOHAHHS baHKOM CBOiX 0OOB’S3KiB, BCTaHOBJIEHUX
JoroBopom 110,10 00cyroByBanHs PaxyHKy eckpoy.
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PO3A1JI 4. BUITYCK TA OBCJIYT'OBYBAHH? KIIK

I'nasa 1. OCOBJIMBOCTI BIIKPUTTS TA OBCJOYTOBYBAHHS KIIK TA 3IMCHEHHS
OIIEPAIIIN 3A PAXYHKAMM 3 BUKOPUCTAHHAM KIIK

4.1.1.

KIIK Bumyckaetrbest bankowm micns Biakputts [loToyHOro paxyHKy y MOpSIKY nependadeHoMy UM
JloroBopoM 3a yMOBH:

= gkmo a0 Ilorounoro paxynky KiieHTa BiImOBIAHO A0 YMHHOTO 3aKOHOJABCTBA YKpaiHH
no3BoJieHo Bumyckaru (emityBaru) KIIK;

» gaganHsa Kmiernrom 3asBu Ha Bumauy KIIK (Ha xoxny KIIK okpemo) i3 3a3HaueHHSM JaHUX
HepxateniB KIIK;

» mpoBeneHHsT bankom imentudikamii, Bepudikamnii ta uBueHHs Kiienta ta Jlepxkarems(-iB) KITK
BIJIMOBIIHO 70 BHUMOT YHHHOIO 3aKOHOJABCTBA YKpaiHM 3 MHTaHb 3amo0iraHHs Jeramiszarii
(BIIMUBAHHIO) MTOXOJIB, OJIEpKAHUX 3JIOYMHHUM NUIIXOM, a00 ¢IHAHCYBAaHHIO TEPOPH3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MACOBOT'O 3HUIIICHHSI.

4.1.2.Ilopsnok Binkputtsa Ta BukopuctanHs KIIK perymoerhcss YMHHUM 3aKOHOJIABCTBOM YKpaiHU, B TOMY

4.1.3.

4.1.4.

4.1.6.

4.1.7.

4.1.7.

YHCIIi HOPMATUBHUMU JOKyMeHTamu HamioHaneHoro OaHKy YKpainu, npaBwiamu [InaTikHUX crucTeM
Ta JloroBopom.

KIIK e Brnacuictio banky, odopmisierscst Ha im'st Kimienta Ta/abo moBipenux oci6 Kiienra Ta Hi 3a
AKUX 00CTaBUH HE MOXke OyTH MepeiaHa 1HIIUM 0co0aM.

Bank 3piiicaioe opopmienns ta Bumyck KIIK mpotsrom 10 (mecsitu) pobounx auiB (OnepamiiHux
nHiB) 3 nHS HazanHs 3asBu Ha Buaauyy KIIK ta ommatu xowmiciit Bignoinuo no Tapudis banky, 1o
nitote y banky Ha MomenT orutatu. Ilpu oMy, Kowmicis 3a opopmnenns/mepeunyck KIIK (B pasi
AKIO BOHa rnependbayeHa Tapudamu) aBTOMATUYHO HApaxOBYeThCS Ta XojayeTbes Ha [loTouHOMy
paxynky Kiienta ta cnucyerscst bankom nuisixom 3aiiicHeHHst [leGetoBoro mepekasy.4.1.5. bank
Bunae KIIK ta IITH-konBepT (3a HasiBHOCTI Takoro) ocooucto Jepxkaremo KIIK, abo YnoBHOBaXkeHi#
oco6i Kimienra. ¥ Bunmanky nananus bankom KIIK ta I1IH-konBepta mo Hei YmoBHOBaxeHil 0coOi
Knienra, KiieHT 3000B’s13y€eTbCsl caMOCTIHO 3a0€3MEUUTH Takuil MOpsAIOK OTpUMaHHsA B baHky Ta
nepenaui KIIK 3 IIIH-xomBepToM (32 HasBHOCTi), BumymeHnux Ha iM’s [epxkarens KIIK, mo
YHEMOJKJIMBIIIOE BTpaTy, MOIIKO/JKEHHS Ta/abo Oynap-ske BukopuctanHs KIIK VYmnoBHoBakeHOIO
ocoboro Kiienra.

ITicnsa nmepenaui bankom KIIK Ta ITIH-xoHBepTa (3a HasiBHOCTI) YnoBHOBaxkeHiit ocobi Kiienrta, Bci
NUTAHHS, TTOB’3aHi 3 HEHAIaHHSIM, HECBOE€YACHIUM HaJlaHHSIM, HempaBoMipHUM BuUKopucTaHHsM KITK
TOIIIO, BHUpITyI0Thca MK KiieHToM Ta YmoBHOBakeHOIO ocoboro KiieHTa camocriitHo, 6e3 ydacTi
banky.

O6cayroyBanns [lorounoro paxynky 3 KIIK 3aificHioeTbes 3a JIe0eTOBO-KPEIUTHOIO CXEMOIO, SKIIO
1HIIe HEe BU3HaueHO 3a 3rojjot0 CTopiH Ta/abo He BCTaHOBJIEHO 1HIIMM JoroBopoM Mix KiieHTom Ta
bankom.

Po3paxynku 3a omnepartisimu, 3aivicienumu 3 Bukopuctanusam KITK, BinoOpakaroThcs 3a BIATOBIAHIM
[Torounum paxyHkoM, B Mexax sikoro I KIIK 3amosneni. O6mik omepariii mo KIIK Bemetscs y
BaitoTi [Totounoro paxynky, no sikoro Bigkputa KIIK. Homyctumumu nns Bigkputts KIIK moxyTs
OyTH HaCTYIIHI BaJIIOTH: HalllOHaJbHA BaytoTa YKpainu; nonap CLLIA; eBpo.

[Tpu mpoBeneHH] MOBHOTO IUKIY OOpOOKM BHIATKOBOI IJIaTiHOI omepalii 3 BukopuctanHsm KIIK
(mounHarouu 3 ii 1HIIIFOBaHHSI) 3 METOI HAJIE)KHOTO BUKOHAHHS 3000B’S3aHb 32 TAKOK OMNEpalli€lo
BIJIMOBIAHUMHU ydyacHUKaMH [11aTikHOT cCMCTeMH Ta IPOBEACHHS HAJIe)KHHUX pO3paxyHKiB 3a [loTounum
paxyHKOM 00JIiK orepariiii BiJOyBaeThCs B JIBa €TaIlu:

1. bank npu npoBeaeHHi ABTopu3atii 3aiiicHIoe XoaayBaHHs Ha [I0TOYHOMY paxyHKY KOIUTIB B CyMi,
po3paxoBaHiii bankom Buxonsguu 3 BamoTH [IOTOYHOrO paxyHKy, CyMH aBTOPU3ALIHHOTO 3amUTy
(cyma Ta BaioTa 1HII[IHOBaHOI omepallii), KOMEpIIHHOro Kypcy KyHiBIi/MpoJaxxy/oOMiHY 1HO3EMHOI
BAJIOTH, BCTaHOBJIEHOro baHkoM Ha naTy iHimitoBaHHA omepauii, cymu Kowmicii banky, cymun
IPOMIOBUX KOUITIB, HIOJ0 SKO1 3/1iiCHEHO XO0JIIyBaHHSI, @ TAaKOX 1HIIMX YMHHUKIB, 10 BPaXOBYIOTHCS
JUIS LbOTO 3TiJHO 13 3aKOHOJABCTBOM YKpaiHW, NMpaBwiaMu BiAnoBiaHoi IlmaTikHoi cuctemu Ta
ymoBamu Jlorosopy;
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4.1.7.2. IInaTixHa cUCTeMa POBOJIUTH PO3PAXyHKH 3 baHKOM 3a TIaThKHOKO orepalliero y Po3paxyHKoBiit
BAJIIOTI.
Po3paxynkoBa Bamora IlnarixHOI CHCTEMH BCTaHOBJIIOETHCA y BIANOBIAHOCTI 10 JOTOBOPY MIXK
Bankowm ta muatixHOI0 opraHizamiero IlnaTikHoi cucTeMu y 3a1eKHOCTI Bifl BUy IUIATIXHOI oneparii,
a came:
* 32 BHYTPIIIHbOYKPATHCHKMUMH TUIATIXHUMH OTepalisiMi Po3paxyHKOBOIO BaJIIOTOIO € TPUBHS;
* 33 MDKHApPOJHUMH TUIATDKHUMH oriepartisiMu, 3aiiicaeHumu y €Bpo KIIK Visa — eBpo;
* 32 MDKHApPOJHUMH IUIATDKHUMHU OIEpaIisiMu, 3IIHCHEHUMH Yy Oyab-aKiil iHIIIHA BamoTi (3a
BukroueHHsM €Bpo) KIIK Visa — momap CIIA;
* 32 MDKHAPOJHUMU IJIATDKHUMHM OlepaiisimMu, 3iiicnenumu y Oynb-skiid Bamoti KIIK Mastercard —
nonap CIIIA.
VY pasi, SKII0 BadroTa IUIATLKHOI omeparii chiBmagae 3 Po3paXyHKOBOIO BaJIOTOIO, PO3PaXyHOK 3
[TnaTi>KHOO CUCTEMOIO TPOBOIUTHCA Y HOMIHAJIBHIN CyMi omnepartii.
VY pasi, AKIo BaJgrOTa MJIATDKHOI omepamnii He chiBnanae 3 Po3paxyHKOBOIO BalIOTOIO, PO3PAXYHOK 3
[TnaTi>kHOK CUCTEMOIO IPOBOJUTHCA Y CyMi, po3paxoBaHiil [IIaTi>KHOIO CUCTEMOIO BUXOJSUH 13 CyMHU
IUTATKHOT omeparii, KypciB 00MiHy, BCTAHOBJICHHX IUIATDKHOIO opraHizamieto [lnaTixnoi cucremu ta
IHIIMX YMHHUKIB, 1110 BPaXOBYIOTHCS JJIS I[HOTO 3T1IHO 3 MpaBujiamMu BianoBigHoi [InaTixkHoi cucteMu.

4.1.7.3. Po3paxyHku MiK ydJacHHKamH [InaTikHOT cHCTEMHU 3HIHCHIOIOTHCS 3TITHO 3 MpaBUIAMH
MibxHapoaHux [lnatikaux cucreM y cTpok Bin 2 no 45 ai6 ta 3anexars Bif ExBaiipa Ta IlnatixkHoi
CHCTEMH Ta He MOKe OyTH 3MiHEHUH 3a iHiiaTHBOIO baHKy.

4.1.7.4. bank He mi3Hime HAcTymHOro pobodoro mHs (OmnepamiiHoro naHA), 3a JHEM MPOBEACHHS
po3paxyHkiB 3 IlnmaTikHOIO CHCTEMOIO, CIIMCYE KOIITH HUIAXOM 37iiicHeHHs JlebeToBoro mepekasy 3
[TorouHOro paxyHKy Ha BIacHY KOPHCTb. Y pasi, SKIIO BaJllOTa, B SKii MPOBEAEHO PO3PaXyHOK 3
[TnatixkHOIO CHCTEMOIO, CHiBNAAa€e 3 BAMOTOI0 110TOYHOTO paxyHKY, CIIMCAaHHS BUKOHYETBHCS Y CyM,
po3paxoBaHiii bankom Buxoasuu i3 cymu crjadeHux bankom komTiB [InmaTiknii cuctemi 1o
aTkHiA omeparii Ta cymu Kowmicii 3a BukoHaHHS 1i€i omeparii. Y pasi, SIKIIO BaJIOTa, B SIKii
IpOBEEHO po3paxyHoK 3 IlmaTikHOIO cucTeMoro, HE CIiBIAAae 3 BalOTOI Il0TOYHOro paxyHky,
CIHMCaHHSI BUKOHYETHCS y CyMi, po3paxoBaHiii bBaHKOM BHXOIS4H i3 CyMH CIUTaueHUX baHKOM KOIITIB
[TnatixkHiA cucTeMi mo Iiil omeparlii, KOMEpLIHHOIO Kypcy KYMIBII/TIPOAa)Ky 1HO3EMHOI BaJllOTH,
BCTaHOBJICHOTO baHKOM Ha fmaTy Takoro crnivcaHHs komTiB 3 [loTouHOTO paxyHKy, Ta cymu Kowmicii 3a
BUKOHAHHS TUTaTIXKHOT omepartii.

4.1.7.5. Kourh, mono sikux Oyio 3aiiicHeHo X o yBaHHA (Jajll — 3aX0J1/10BaH1 KOIITH) CTal0OTh TOCTYITHUMH
Ha [loTouHOMY paxyHKy Miciisi NMPOBEJEHHS 3a3HAYEHUX BHUIIE MAii, a TaKoX B IHIIMX BHIIAJKaXx,
BU3HAYCHUX YHHHUM 3aKOHOJABCTBOM YKpaiHu, mpaBwiamu IlmaTixHOI cHCTEMH Ta yMOBaMHU
JoroBopy. ¥V pa3si, SKIIO pO3paxyHKH 3a aBTOPU30BAHOIO IJIATIKHOIO ONEPAIi€l0 HE 3aBEPUIYIOTHCS
(Hampukiaa, yepe3 He oTpuMaHHs KiieHTOM TOBapy/poOIT/mociyr), cyma 3aXOJOBaHUX KOIITIB 3a
TAaKOI HE3aBEPIICHOI0 OINEPaLi€l0 3alUIIAETbCA HEAOCTYMHOI Ul TOAAJbIIOT0 BUKOPUCTAHHS
Knientom (uepe3 HekopekTHi nii ToproBusg abo 3 IHIIMX NOPUYMH Ta y BUNAJAKaX, NepeadadyeHux
npaBwiaMu [lnatixHuX cucreMm). B Takux Bumajakax 3axosJ0BaHi KOUITH CTalOTh JIOCTYTHUMH Ha
[TorounoMy paxyHKy Ha 31-ii KajdeHIapHUI JeHb BiJ JaTH 1HIIIFOBaHHS orepariii.

4.1.7.6. Onepauii 3 BukopuctanuaM KIIK, 3xaiiicueni B iHppacTpykTypi banky o06po06itoroThes BiAMOBIIHO
0 TEXHOJOTIYHUX Tmpoueayp IIpomecuHroBoi YCTaHOBM i3 BpaxyBaHHSM BHMOT YHWHHOTO
3aKoHOJIaBCTBa. JlebeToBuil mepekas KomTiB 3a onepaiismu 3 BukopuctanuaM KIIK, BusHauennmu y
n. 4.1.7. 3piiicHioetbes bankom 3a gopyuyeHHsM KiienTta, y mnopsaky, nepeadadyeHOMY LM
Jorosopom.

4.1.7.7. Sxmo [Hepxatenp KIIK ckopucrascs Ilocmyroro DCC (Dynamic Currency Conversion) mpu
3IHCHEeHHI omeparlii 3 KyIiBJli TOBapiB Ta MOCIYT 3a MeXaMH YKpaiHH, 1 00paB BalIOTy omneparii —
rpuBHsl, bank 3a1iicHIoe circanHd 3 [IoTouHOrO paxyHKY CyMH KOMITIB y BatoTi [loToyHOrO paxyHky
y po3Mipi, IO €KBIBaJICHTHHH CyMi BiANOBIAHOI omeparii, mo BucTaBieHa banky IlmatixHoro
cucreMoro 1o crimcadHs (y gomapax CIHIA a6o eBpo).
[Tpy mpoMy, cyMa KOIITIB 3a TaKOK oOIepali€ro, 1o mijjsrae crnucanHio bankom 3 IlorouHoro
paxyHKY, epepaxoByeThcsi baHKOM y BaroTy po3paxyHKy Mixk bankom Tta [Inari>kHOO crcTtemMoro 3a
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KOMEPIIIHHUM KypCOM KYITIBJII/TIPOIaXKy Y BiAMOBITHUX BAJIIOTaX, IO Ai€ y baHKy Ha JeHb CIIMCaHHS
KoIlTiB 3 [IoTOuyHOTrO paxyHKY BiIIOBITHOI CyMH OTepatii.

4.1.8. I'pomroBi komty 3 [T0TOYHOTrO paxyHKyY HE MOXKYTh OyTH BUKOpHUCTaHi 3a jjonoMororo KIIK:

= JUTSI OJIEpKaHH 3apOOITHOT IIIaTH;

* 7151 301MCHEHHS 1HIIUX BUILIAT COLIAIbHOTO XapaKTepy;

* JUIsl 3A1MCHEHHS PO3PaxyHKIB 3a 30BHINIHHOTOPTOBEIFHUMH JIOTOBOpPAMHU (KOHTpakTaMu) (OKpim
BHUHSITKIB);

= JUIsI 31IHCHEHHS 1HO3eMHUX 1HBECTHIIIN B YKpaiHy Ta iHBECTHUIIIM pe3uaeHTIB 3a ii Mexi,

* B OyJb-SKUX LUISX, 110 Cylepevarh 3aKOHOIaBCTBY YKpainu Ta/abo mpasuiam [InaTixHoi cuctemu,
30KpeMa JIJIsl KYIIBII TOBapiB Ta MOCIYT, 10 3a00POHEHI 3aKOHOJABCTBOM Y KpaiHU.

4.1.9. I'pomioBi komty 3 [ToTOYHOrO paxyHKY B HallioOHaJdbHIN BamoTi 3a gonomoroto KIIK, MoxyTe OyTu
BUKOPUCTaHI BUKIIOYHO JUISL:

* B3HATTS TOTIBKM JUIsl 3IMCHEHHS PO3paxyHKIB, MOB'SI3aHUX 13 BUPOOHHMYUMH (TOCTIOIAPCHKUMH )

notrpedamu, y TOMY YHCII JUIsl OIJIaTH BUTPAT Ha BIAPSA/DKEHHS B MeXaxX YKpaiHHW, 3 ypaxyBaHHSIM

o0OMexeHb, YCTaHOBJIEHUX HOPMAaTUBHO-TIpaBoBUMHU akTaMu HBY 3 muTanp peryntoBaHHS TOTIBKOBOTO

o0iry;

* OJiep’KaHHS YHUCTOro MoXxoay (i3MUHUX 0ci0, SKi 3aWMalOThCs MiTIPUEMHUIBKOIO iSIBHICTIO,

NPOBAATH HE3aJICXKHY MPodeciiiHy AisTbHICTD;

* 3JiliCHEH] pO3paxyHKiB y O€3roTiBKOBii (opmi, MOB’S3aHUX 13 CTATYTHOI Ta TOCHOJAPCHKOIO

JISUTBHICTIO, BUTPATaMHu NPEACTaBHUIIBKOTO XapaKTepy, a TAKOK BUTPATaMH Ha BIAPSKEHHS B MEXax

Ykpainuy;

* 3HATTA TOTIBKM B iHO3EMHIil BaIOTI 32 MeXaMy YKpaiHU JJIsl OTUIATH BUTPAT HA BiJIPSIIHKCHHS;

* 37iliCHEH] pO3paxyHKIB y Oe3roTiBkoBiii (opMi B 1HO3EMHIH BaIIOTI 3a MexamMHu YKpaiHu,

NIOB’sI3aHUX 3 BUTpAaTaMH Ha BIJPS/PKEHHS Ta BUTPATaAMH IMPEICTABHUIIBKOTO XapaKTepy, a TaKOXK Ha

OIJIaTy eKCIUTyaTalliiHUX BUTpAT, MOB'A3aHUX 3 YTPUMAaHHIM Ta MepeOyBaHHSAM TOBITPSHUX,

MOPCBHKHX, aBTOTPAHCIIOPTHHX 3aco0iB 3a Mexamu YKpainu, BiamoBimHo a0 ymoB Komekcy

TOProBENLHOTO MOperuiaBcTBa YKpainu, [loBiTpsiHoro xoaekcy Ykpainu, KonBeHiii npo Mi>xkHapoaHy

UBUIBHY aBialito, Mi>KHapo1HOT KOHBEHIIIT TPO TOPOKHIH pyX;

* 3/11iCHEHHs IHIIMX MJIATDKHUX OIepallii, 0 He cynepeyaTb YUHHOMY 3aKOHOJABCTBY Y KpaiHH,
npaBuiam [lnatixauX cucreM, BUMoram 1150ro Jlorosopy.

4.1.10. I'pommoBi komtu 3 [1oTOYHOrO paxyHKy B iHO3eMHii BamtoTi 3a jgomomMoror KITK moxyTe Oytu
BHUKOPHUCTAaHI JUISL:

* 3HATTS TOTIBKM B iHO3E€MHIH BaIIOTI 32 MeXaMu YKpaiHU JUIsl OIJIaTH BUTPAT HA BIJPSAKEHHS;

= 3/1IICHEHHSI pO3paxyHKiB y O€3roTiBKOBiM (opMi 3a MekaMu YKpaiHu, K1 MOB'A3aH1 3 BUTpaTaMH Ha
BIJIPA/DKEHHST Ta BUTpAaTaMU IPEICTaBHUIIBKOIO XapakTepy, a TaKoXK Ha OIUIaTy eKCIUTyaTalliifHuX
BUTpAT, MOBSI3aHUX 3 YTPUMAHHSIM Ta TMepeOyBaHHSAM MOBITPSHUX, MOPCHKHX, aBTOTPAHCIIOPTHHUX
3ac00iB 32 MeXaMH YKpaiHM, BIAMOBIAHO 10 yMOB KoJlekcy TOProBesbHOrO MOpEIJIaBCTBa Y KpaiHH,
[ToBiTpsiHOrOo KOAekcy Ykpainu, KoHBeHLIi Nmpo MIKHapoAHY LMBUIbHY aBiaiio, MiKHapoIHOI
KOHBEHIIi PO TOPOXKHIiH pyX;

* 3J1IICHEHHS 1HIIUX [JIaTDKHUX ONEepalliid, 110 He cyrnepeyaTb YUHHOMY 3aKOHOJIaBCTBY Y KpaiHH,

npaBuiaM [Tnatixxkaux cucteM, BUMoram 1soro Jlorosopy.

4.1.11. Koxna onepanis i3 Bukopuctanusm KIIK 3a ITorounum paxynkom KiienTa mo BHgadi rOTIBKOBUX
KOIUTIB CYNpOBODKYyeTbess HanaHHsMm  Jepkatemo KIIK — miaTBepikyrodoro JoKyMeHTa Yy
BIJIMOBITHOCTI 3 NMpaBWJIaMH BiAMOBIIHOI [1aTiHOT cCTeMH Ta YWHHOTO 3aKOHO/IaBCTBAa Y KpaiHHU.

4.1.12. Komry, sixi cnucadi 3 [lotounoro paxynky Kiienra 3a omeparii, mo 3/ificHeHi 3 BUKOPUCTaHHSAM
KIIK, BBaxarorbcst Bumanumu mij 3BiT Jlepxkaremo KIIK. L{i xomrtu mMoxyTh OyTH BUKOpHUCTaHI
BUKJIIOYHO 3a L{IJIbOBUM NPU3HAUEHHSIM.

4.1.13. Bci omnepauii, 3aiiicHeni 3 ¢i3uunuM npen’ seiaeHHsM KIIK/6e3 dizununoro npexn’ssinenns KIIK, mo
BuaaHi bankom Kiienry, i3 3actocyBanuam/6e3 3acrocyBanHsa [IIH-kony ta/abo PeksizutiB KIIK,
0e3yMOBHO BU3HaIOThCA KimieHTOM sK Taki, 1m0 3A1MCHEHI HUM CBIJIOMO, OCOOMCTO MIJANMHCAaHI Ta
cupsiMoBaHi KilieHTOM Ha BUMHEHHS MpPaBOYMHY Ta/ab0 po3mopsyKeHHA KomTaMu Ha IlorouHoMy

paxyHKYy.
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4.1.14. Sxmo IlorouHuii paxyHOK BIJIKPUBAEThCS B 1HO3eMHIN BamoTi, KieHt mopyuae, a bank
3000B’3y€eThCst 6€3 OTpUMaHHS OKpeMoi (101aTKoBo1) 3asBu KitieHTa 311iiCHIOBATH TIPOAAK 1HO3EMHOL
BAJIIOTH, po3MileHoi Ha IlorouHoMy paxyHky, muist ciiatu KitieHTom Kowmicii Ha kopucth baHky 3a
MOCTYTH, HaJlaHi OCTaHHIM BianoBigHo 10 [loroBopy, Ta yrpumatu Kowmiciro BignosigHo 1o Tapudis,
B HaI[lOHAJIBHIN BAJIIOTI 3 KOIITIB, OTPUMAHUX BiJ] MPOJIaXKy 1HO3EMHOI BaIlOTH, 0€3 3apaxyBaHHS ITUX
komriB Ha [lorounuii paxyHok Kiienta B HamioHanbHIM BamtoTi. CyMa KOMICIi mepepaxoBYeThCs
bankoM y HalioHaJlbHY BaJqIOTY YKpaiHU 3a KypcaMH TPUBHI O 1HO3€MHMX BaJIlOT, BCTAHOBJIEHUMHU
HBY Ha nens nponaxy.

4.1.15. lIpueananusm no Jorosopy, KitieHT moromKyeThes 13 THM, III0:

* IpH 3iIICHEHH] NIepepaxyHKy CyMH omeparlii, mo 37iiicueHa 3a gornomororo KIIK ta/ab6o PekBisutis
KIIK y BamtoTi BigmiHHIN Big BamoTu [loTouHOTO paxyHKy, y BamtoTy IloTOUHOTO paxyHKY MOXKYTh
BUHUKHYTH KYpPCOBI pI3HHMIII BHACHIJOK TOTO, IO KypC MEpEepaxyHKy IO BUAATKOBUX KIII€HTCHKHX
OTIepaIlisiX MOYKE BiJIPI3HATHCS Ha JICHb MPOBEJCHHS ONEeparlii Ta Ha JICHb CIIMCAHHS KOIITIB;

* B pe3ysbTaTi BUHUKHEHHS KYpPCOBHX PI3HHUIb IPU MEpPEepaxyHKy CyMH omeparii 3aificHeHid 3a
nonomororo KIIK ta/a6o PekizuriB KIIK y Bamtoty [lorouHoro paxynky y KiieHTa Mo)ke BUHUKHYTH
HecankmionoBana 3a0oproBaHicTh mepen baHkoM, sika Mijsrae TOTAIICHHI0O B MMOBHOMY 00Cs3i B
HOpPs/IKY BU3HaAUeHOMY JloroBopom.

4.1.16. Ilpuennanusam no Horosopy Kiient mopyuae (mae 3roay) banky 3aiiicaroBatu JlebeToBuii mepekas
KoIUTiB 3 [loToyHOrO paxyHky:

* Ha cyMy ormeparliii, BukoHanux Jlepxkaremsimu KIIK 3a momomororo KIIK, Ha mifcTaBi Ta BiAMOBIIHO
no Ilnatixaux iHCTpyKui EkBaiipiB, BIANOBIZHO 1O YMOB BCTaHOBIEHHMX B 3aKOHOJIABCTBI Ta
npaBuiax [lnatixkHoi cucremu;

* Ha CyMy HaJIeKHUX KoMicii nepenOauenux airounmu Tapudamu banky;

* Ha cymy HecankiioHoBaHO1 3a00proBaHOCTI Ta MPOIICHTIB 32 KOPUCTYBaHHS HEIO;

* TOILO.

4.1.17. llpuennannasm a0 orosopy KiienTt miarBepmxkye, mo y Bunaaky opopmiennas KIIK na goBipennx
oci6 (HepxxareniB KIIK), Bin noBipse mum ocobam, Bin iMeHI Ta 3a paxyHok Kiienra, mpoBoauTu
omnepauii 3 BukopuctanasM KIIK, mos’s3ani 3 [lotounnm Paxynkom KiienTa ta npuiimae Ha cebe BCro
BIZIMOBIJaNbHICTh 3a noTpuManHs [epxkarensmu KIIK npasun xkopuctyBanns KIIK Ta ommary Beix
oreparii, 3A11CHEHNX 3a IX JOIOMOrOI0.

4.1.18. CTOpoHU MOTOMXKYIOThCS, IO 3HATTA TOTIBKOBUX KOIITIB Ta/ab0 MpPOBEACHHS O€3TOTIBKOBUX
mwiarexiB 3 BukopuctaHHAM KIIK 3miiicHioeTbest B Mexax nocrynHoro Ha IloTouHomy paxyHKy
3aJMIIKY 3 BpaxyBaHHAM Komicii banky Tta/abo ExkBaiipa, B iHIIOMY BHUIAIKy B pe3yJIbTaTi
BukopuctanHsa KIIK moxe Bunnknytu HecankiiioHoBaHa 3a00proBaHicThb, a caMme:

* B pa3i HaJIXOPKEHHS J0 KIipUHTY iH(opMalii mpo onepariro, 3a sikoto Exsaiip (IlnatixkHa cucrema)
nonepeHbo0 B ycTaHoBieHMM [lnaTikHOIO cuctemoro TepMmiH He HazicnaB Emitenty [lnatikny
IHCTPYKIIi1O;

* B pa3l HaJIXO/KEHHsI 0 KIIpUHTY 1H(opMallii mpo onepaiiio, 3a sikoto Expaiip (ITnarixkHa cucrema)
HoTnepeIHbO HaliciaB eMiTeHTy [1naTikHy 1HCTpyKIIito, aje BiINOBiIHA cyMa He OyJia 3aX0JI0BaHa Ha
[Torounomy paxynky Kiienra ans 3a0e3nedeHHs Horo 3000B'si3aHb 3a 3[1HCHEHOIO omeparliero adbo
Taka CyMa craja JocTynHoi Ha [loTouHoMmy paxyHKy A0 HaaxojxkeHHs 3 IlmarixHol cuctemu
iH(dopMmalii 3a pe3ynbTaTaMi KIIpUHTY;

= B pa3i 3MiHM KypCiB BaJIOT 1 HaJXO/KEHHS J0 KIIpUHTY iH(pOpMaLii mpo omepaiiio B iHO3eMHIN
BaJIIOTI B CyMi OUIbIIiM, HIX Ta, aky ExBaiip (IlnaTikna cuctema) nomnepeanbo HajaicnaB EmiTeHTy B
[Tnatikuiid 1HCTpYKWii 1 siKy Oyno 3axonnoBaHo Ha Paxynky Kiienra nans 3a0esnedeHHs ioro
3000B's13aHHS 32 3/IIMCHEHOIO OTEPaIli€ro;

* BUHUKHEHHSI TEXHIYHUX MOMMJIOK Yy po0oTi obnaaHanHs Emitenta, ExBaiipa abo Ilpouecunronoi
YCTaHOBH.

4.1.19. HecankuioHoBaHa 3a00proBaHicTh Ma€ OyTH MOTanieHui B 1€Hb il BAHUKHEHHS.

4.1.20. B pa3i HenorameHHss HecaHkilioHOBaHO1 3a00proBaHOCTi B J€Hb ii BUHUKHEHHS, 3 HACTYIHOIO
OmneparniifHOro JHS 32 THEM BUHUKHEHHs HecaHnkiioHoBaHoi 3a6oproBaHocTi KiieHT 3000B’s13yeThCs
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CIJIa4yBaTH TPOICHTH 3a KOPHCTYBaHHS HecaHKIioHOBaHOIO 3a00pTrOBaHICTIO y  PO3MIpi,
Bu3HaueHoMmy y Tapudax.

4.1.21. bank HapaxoBye TMpPOICHTH 3a KOPHCTyBaHHs HecaHKIIIOHOBaHOIO 3a0O0pPTrOBAaHICTIO Yy BaIOTI
3a00proBaHOCTi 32 (PAKTUYHHI CTPOK BUKOPHCTAHHS KPEIUTHHUX KOINTIB, BUXOISYH 13 IIOJECHHOTO
I1ICYMKOBOTI'0O 3aJIMIIKY 3a00proBaHocTi Ha [IoToYHOMY paxyHKY.

[TporieHTH HapaxOBYIOTHCS MIOMICSYHO HE MI3HINIE OCTAHHBOTO pobodoro nHs (OmepariitHoro aHS)
MicsIs, B pO3Mipi BIANOBIAHO a0 mitounx Tapu¢iB, MOYMHAKOYM 3 JIHA BUHUKHEHHS 3a3HAa4eHOI
3a00proBaHOCTi, 3aCTOCOBYIOUM MeTof «PDakT/dakT», KOJIW Ui PO3paxyHKy Oeperbcsi (hakTHdHA
KUIBKICTB JTHIB y MicsIli Ta y porti (365/366).

[Tpu HapaxyBaHHI IPOILIEHTIB BPaXxOBY€ETHCS J€Hb BUHUKHEHHS HecaHkiioHOBaHOi 3a00proBaHOCTI Ta
HE BPaXOBY€ThCS ICHb IOBEPHEHHsI 3a00pTOBaHOCTI.

4.1.22.  CTopoHH NOTO/DKYIOTbCS, IO TNPH HaaXo/pkeHHI komTiB Ha [lotounuii paxynok Kiienra,
norameHHs 3aboproBanocti KitieHTa 311iCHIOETBCS B TAKOMY TTOPSIJIKY:

* B IEpUIy 4Yepry IMOramamThcs MPOCTPOUYEHI MPOLEHTH 3a KOPHCTyBaHHSA HecaHKIIIOHOBaHOIO
3a00proOBaHICTIO,

* B IpyTy Yepry MOramaeTbesi IpoCcTpodYeHa 3a00proBaHicTh 3a HecaHKIi0OHOBaHOIO 3a00ProOBaHICTIO,
*B TpPETI0 uepry IOramarTbCsl CTPOKOBI NPOIEHTIB 3a KOpPHUCTYyBaHHA HecaHKIIOHOBaHOIO
3a00proBaHICTIO,

* B YETBEPTY YEPry MOrallaeTbcs CTPOKOBA 3a00proBaHicTh 3a HecaHKI[1I0HOBaHOIO 3a00ProBaHICTIO,

* B II'ATy 4Yepry moramaerbesi 3a0oproBanicts KitieHTa 3a KpeAUTHUMH JTOTOBOPAMH, YKIIQJACHUMH 3
baHkoM BiJIIOB1JIHO 710 4Y€ProBOCTI BKa3aHOi B IIUX JI0TOBOpPAX,

* B IIOCTY Yepry IOramaeTbesi 3a00proBaHICTh 31 CIUIATH KOMICIH Ta IUIaTexXiB, mependadeHnx
Tapudamu banky, a Takox 1HIIKUX MIATEXiB, TpadiB (meH1), nepeadaueHux UM J[orosopom.

4.1.23. Knient noro/pkyethes 3 TUM, 10 bank mae npaso 3a6okyBatu KIIK y pa3i Henoramenns Kiienrom
HecankiiioHoBaHoi  3a00OproBaHocTi Ta TMPOILEHTIB 3a KOPUCTYBaHHA HecaHKI[IOHOBaHOIO
3aboproBanicTio 0 10 (IecsaTOro) 4yuciia HaCTYIMHOTO KaJICHAAPHOTO MICAIS 332 MICSIIEM BHHUKHCHHS
HecankiioHoBaHOT 3a00prOBaHOCTI.

4.1.24. KIIK nignsrae moBepHEeHHIO B baHK micis MPUIMHEHHS CTPOKY ii Aii, a TAKOXK y BUNAJKY HAJaHHS
mucta npo 3akpuTts KIIK a6o 3asBu npo 3akputts paxyHky KmienTa, 10 sikoro 6yno Bumymeno KIIK.

4.1.25. V Bunaaky 3akiHueHHs cTpoky aii KIIK bank 3amintoe ii Ha HOBy, sikimio KiieHT 3BepHETHCS 10
banky 3 BiIlOB1IHOIO MUCHMOBOIO 3a51BOIO.

4.1.26. YV pazi npununeHHs aii Jlorosopy (itoro posipBanHs) 3a iHimiaTuBoto KiieHTa abo 3a iHIIIATUBOIO
banky, KIIK oronomrytorscst Henificaumu Ta oneparii no KITK He BUKOHYIOThCS.

4.1.27. CTOpOHH MOTrOJUKYIOTHCS, IO 3 METOI OOMEKEHHS PU3MKIB HECAHKI[IOHOBAHOTO BUKOPHCTAHHS
KIIK Ta/abo PeksizutiB KIIK Ta Hane:XxHOro KOHTPOJIIO 3a pyXoM KOIUTIB Mo IIoTouyHOMY paxyHKY B
pe3ynbrarti 3aicHenHs [lnartikaux onepauii (po3paxyHky) 3 Bukopuctanasm KIIK ta/a6o PexBizuris
KIIK, bank mpu Bunycky KIIK migkmrouae KitienTy 000B’s13k0BY nomaTkoBy mociayry M-banking,
HaJIaHHS SIKO1 3/IIICHIOETHCS Ha TAKMX YMOBAX:

* iHpopMyBaHHA Npo BHKOHaHI [InmartiHi onmeparii 3ailicHIOeTbcs baHkoM Ha HOMep MOOUIBHOTO
tenedony, BusHaueHuil Kmientom y 3asBi Ha Bupauy KIIK abo BianmoBinHIA NMUCBMOBIN 3asiBl MPO
3MiHy HOMepy Tenedony s nocyrun M-banking;

*3a ¢akrom npoBeneHHs [lnarixkHux omnepauiit (po3paxyHky) 3 BukopuctanHsMm KIIK Ta/abo
Pexsizutie KIIK bank Hajgcunmae BiANOBIAHI MOBIJIOMJICHHS Ha HOMEP MOOUIBHOTO TenedoHy,
Bu3HadeHuil Kimieatom y 3assi Ha Bujpady KIIK abo BinmoBimHIM MTHCEMOBIN 3asiBl PO 3MIHY HOMEPY
tesnedony ans nociayru M-banking, npu 1boMy MOBIZOMIIEHHS MOXe MICTUTH 1H(OpMAIil0 Mpo Yac
1HILIIOBaHHS onepanii (KUiBChbKUH Yac), BAIOTY, cyMmy onepailii, octranHi yotupu uudpu KIIK, cratyc
3a ABTopu3aiiiero. bank Moxe 3MiHIOBaTH (popMaTt MOBIIOMIIEHD JUIS 3pYYHOCTI iX BUKOPHCTAHHS.

4.1.28. KuieHT Moxe BIIMOBHUTHCH BiA mociayrd M-banking ta/a6o mpotsirom crtpoky aii KIIK moxe
3MIHIOBAaTH HOMEp MOOIIBHOTO TenedoHy Ha KU HaJcHIaeThes iHpopmaltis 3a nmocityroro M-banking
Ta/ab0 BIIHOBUTU MOXJIMBICTH KOPHCTYBaHHS Mociyroro M-banking nuisxom mojanHs Ao banky
nUCbMOBUX 3asiB. KilieHT moropkyersest 3 THM, 10 baHk Mae mpaBo He BiJIIKOJOBYBAaTH KOUITH 3a
ockapkeHUMH KilleHTOM IUIaTKHUMHU onepauisMu 3aiicHeHMMH 3 BukopuctanHaMm KIIK Tta/abo
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PexsizutiB KIIK y pa3i skmo mocimyra M-banking He Oyia migkitoueHa 3 MPHUYMH, SKI HE 3aJIeKaTN
Bix banky(BiamoBa KiienTa).

4.1.29. bank 3abe3neuye moxauBicth oTpuMmanHsa Kiienrom/depxkarenem KIIK indopmarii mogo 6amancy
3a IloToyHuM paxyHkoM, Imoao renepauii HoBoro I[IIH-kony, momo OGiokyBaHHS/pO30JIOKYBaHHS
KIIK, momo oTpuMaHHS MiHi-BUIHCKH 332 [loTOYHUM paxXyHKOM TiClisi  BiANpaBJICHHS
Kuientom/[Iepkatenem KIIK  BigmoBimuux SMS-3anutiB BcTaHOBIIEHOTO (opmary (mmabiony).
Homep Tenedony s HampaBieHHsS TakuX 3anuTiB Ta (Gopmatd (1m1abIoHW) 3amMTIB 3a3HAuYeHI HA
3BopoTHiit ctoponi KIIK. Knient/depxxarens KITIK moxe HanpaBiatu Taki SMS-3anuTi BUKITIOUHO 3
HOMEpPY MoOOTbHOTO TenedoHy, skuii Bu3HaueHuid y 3asBi Ha Bumgady KIIK abGo BimmoBimHii
NMCBMOBIH 3asiBi IO 3MiHy HOMepy Tenedony Juist nociayru M-banking.

4.1.30 bank posrmsgae 3asBu (noBimomuieHHs) Kiienta/llepxkarens KIIK momo Buxopucranns KIIK,
NOMMJIKOBHX, HEHAJIICKHHUX, HeaKuenToBaHux [ImatikKHUX omepamiid, iHIIHOBaHUX 3 BUKOPUCTAHHSIM
takoro KIIK ta Hamae KiieHTy MOXIMBICTH OJep)KyBaTH iH(OpPMAILIO MPO XiJ PO3TIAAY 3asiBU
(moBimomutenHs1) i mosigomisie Kiienra/Jlepsxkatens B MUCHMOBINH (GOpMi PO pe3yibTaTH PO3TISILY
3as1BU (TIoBigoMIteHHS ) TipoTsaroM 10 podounx aHiB (OnepariiHux JHiIB).

I'nasa 2. IPABUJIA KOPUCTYBAHHJI KIIK

4.2.1. KopucryBanns KIIK ta IIIH-koxom.

4.2.1.1. Hepxarens KIIK Moxe 3HIMAaTH TOTIBKOBI KOINTH Ta MPOBOJMTH OE3TOTIBKOBI IUIATEXi 3
BukopuctanHsM KIIK B ommary 3a ToBapu (poOoTw/mociyru), Ta 3AIMCHIOBATH IHIII oOmeparii,
nepeadayeHi YMHHUM 3aKOHOJABCTBOM YKpaiHW, mpaBwiamMu BinnoinHoi [lnarixHoi cucremu Ta
JoroBopom.

4.2.1.2.1Ipu onepxanni KIIK J[lepxxarens KIIK 3000B’si3aHMii TTOCTaBUTH CBId OCOOMCTHUH TMiAIHC
KYJIBKOBOIO PYYKOIO Yy cremiagbHOMy modii Ha 3BopoTHoMY Oouti KIIK B mpucyTHOCTI criiBpoGiTHHKA
banky.

4.2.1.3. IIH-xox — 4-x 3HauHe uwmcio, mo Bumaerbes [epxkaremo KIIK pasom 3 KIIK B cnemiaibHOMY
KOHBEPTI/SMS-TIOBITOMJICHHI Ta TpPU3HAYEHWH I OTPUMaHHS ToTiBKM 3a nomnomoror KIIK B
0aHKOMaTax Ta B Kacax OaHKIB, a TaKOXX NpPH OIUIaTi TOBapiB (POOIT/OCIYr) B MiIMPHEMCTBAX
toprisii, cepu nmocayr. Hepxxarens KITIK mae 3anam’aratu [1IH-kox Ta 306epiratu ioro okpemo Bix
KIIK.

4.2.1.4. Tlpu xopuctyBanHi KIIK s cnmatu toBapis/mocnyr, ans onepauiii 6e3 Benenns I1IH-koxy,
Hepxatens KIIK nmoBruHeH nmignucatv paxyHOK ab0 KBUTAHIIII0 KACOBOT'O TEPMiHANY (32 YMOBH, SIKIO
npaBuiaMu [InaTi>kHOi cucTeMHM Ta HOpMaMU YMHHOTO 3aKOHOJABCTBA IepeadayeHa JlaHa BUMOTa),,
NoTrepeAHbO NMEPEBIPUBIIY, 10 B IbOMY JOKYMEHTI BipHO Bka3aHi Homep KIIK, cyma 1 nata oneparii.
Hepxatens KIIK Hece BiAmoBimanmbpHICTH 32 BIPHICTh BKa3aHOI B LUX JOKyMEHTax iHQopMarlii.
Onmnepatiist 110710 3HATTA TOTIBKH B [1naTi>kHOMY IpUCTPOi BBAXKAETHCS BIPHO MPOBEACHOIO Ta HE MOXKE
OyTu BiaMiHeHa npu ymoBi BukoHaHHs Jlepxkarenem KIIK Bcix HeoOXimHux amns ii mpoBeneHHS i, a
came — npasuiibHe BBeAeHHs [1IH-kony, kopuctyBanus HeymkopxeHoi KIIK 13 gificHUM TepMiHOM.

4.2.1.5. KiieHT nmoBuHeH 30epiratu BCl JOKyMEHTH 1o onepauisx 3 BukopuctanHaMm KIIK Ta HagaBatu ix
banky Ha mepiry BUMOTY JUTsl BPETYJIIOBaHHS CYNIEPEUYHUX MTUTAHb.

4.2.1.6. IIpu xopuctyBanni KIIK mist crutati ToBapiB (pobit/mocnyr) B mepexi Inrepuer [epxkarens KIIK
noBruHeH BukopucToByBaTH koj CVC2/CVV?2 (card verification code/value), mo ckinamaeTbest 3 TpbOX
mudp ki HagpykoBaHo Ha 3BopoTHii croponi KIIK. Kog CVC2/CVV2 nix yac npoBeaeHHs onepartii
HEOOX1/THO BBOJUTH Ha IHTEPHET-CAUTI MarasuHy.

4.2.1.7. Ilpu 3niiicuenHi Jepxkarenem KIIK omnepartii 3 omnatu ToBapiB Ta/abo mocnyr y Mepexi InTepHer 3a
nonomororo KIIK, baHk, 3 MeTor0 migBUIIEHHS OE3MEeKH MPOBEICHHS KOXKHOI OTepallii, Mae MmpaBo
npoBOIUTH JojnaTkoBy ifeHTudikauito [epxarens KIIK (3 Bukopucranus texnosorii 3DSecure). ¥V
takoMy Bunajaky inentudikamis depxarens KIIK BigOyBaeTbes musixom HanpasieHHss bankom SMS-
noBiloMiieHHs 13 OpaHOpa3oBUM maposieM Ha MoOinbHuil Tenedpon [epxarens KIIK, skuit Oyno
BkazaHo y 3asBi Ha Bugauy KIIK. V pa3i neBipHoro BBogy O1HOpa30BOIro napoJs Mij yac MpoBeACHHS
oJiHi€T onepatii Tpu pa3u nocminb, bank mae npaso BiamoBuTH Jepxkatento KIIK y nmpoBenenHi takoi
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onepaiii. Bipae BBenennss OgHOPAa30BOTO Maposis i Yac MPOBEACHHS Omneparlii MPUPIBHIOETHCS 10
nianucy Hepsxarens KITK.

4.2.1.8. Tlicns Tpetwboi HeBipHOi cripobu BBeneHHs Jlepskarenem KIIK ITIH, KIIK 6mokyeTbes Ta micis
4eTBEpPTOi CIpOOM AaBTOMATUYHO BHIIydaeTbess IlmaTikHUM npucTpoeM. SIKIIO mpu  OTpUMaHHI
TFOTIBKOBHX KOINTIB a00 3MIMCHEHHI IHIIWX Omepamii 3a gornomMorow IlnatikHoro mpucTpor Ha
o0aHaHHI HE HATUCKAETHCA KOJHA 3 KHOIOK, IMPOBEICHHS Olepallii aBTOMATUYHO MPUITUHSAETHCS,
npu 1pomy KIIK moBepraetses [epkaremto KITK. Kaprtka ta rpomosi komrh, siki Jepxkarens KITK
3anumae B [Inati>kHOMy IpUCTpoi, MOXKYTh OYTH BHITy4Y€HI MICJIS MOSBU BiJIOBITHOTO MOBIIOMIICHHS
Ha ekpaHi [InaTi>kHoro NpucTporo, IKe CypOBOJIKYEThCSA 3BYKOBUM CUTHAJIOM.

4.2.1.9. Tlpu 3niicHenHi onepaniii 3 BukopuctanasiMm KIIK B ToproBo-cepsichiii mepexi BBemenus [1TH
MOYK€E HEe BUMaraTHch.

4.2.2. Brpara KIIK a0o ii He3aKkOHHe BUKOPHCTAHHSI.

4.2.2.1. lepxatens KITK noBunen BxuBatu 3axoau npotu Brpatu KIIK (B Tomy uncai PekizutiB KIIK),
[TIH, cnemianpanx koaiB CVV2/CVC2, mo po3MmilieHi Ha 3BOPOTHIN CTOPOHI TUIATIXHOI KapTKU abo
iX HE3aKOHHOI'O BUKOPUCTAHHS.

4.2.2.2. Nepxatenp KIIK 3000B’s3yerbess He nepenaBatu KIIK B kopucTyBaHHS TpeTiM ocobam, He
posronormryBatu peksizutu KIIK, ITIH, xon CVC2/CVV2, OnHopa3oBuii naponb oTpuManuii y SMS-
nosinomienHi Bix banky. [epxarens KIIK moBunen ycBimommroBatu, mo Bukopuctanus KIIK mms
pO3paxyHKIB B MepexKi [HTepHeT Mae MiIBULLIEHUH pPU3UK.

4.2.2.3. B pasi Brpatu KIIK (B Tomy uucmi PexsizutiB KIIK) Ta/abo I1IH, abo orpumaHHS 3BiCTKH TIPO iX
HE3aKOHHE BUKOPUCTAHHS, a TAKOXK AKIIO 3a Oyab-akux npuurH KIIK He Oyne nosepuena [lepxaremnto
KIIK IInarikaum mpuctpoeM mix yac BukopuctaHHs, J[epxkarenr KIIK mnoBuHEH TepMiHOBO
npoindopmyBatu npo e bank abo cayxOy 1iI07000BOI MIATPUMKHU 3a TeidePOHAMHU, BKA3aHUMU
Hwkye. [Ipu npomy Jepxkatens KIIK 3000B’s3anmit HasuBatu KitrouoBe cioBo, sike Oyno BKa3aHe B
3asBi Ha Buaauy KIIK Ta BigmoBicTu Ha iHINI NUTaHHS omepatopa. Ha miacTaBi OoTpUMaHOro
noBigomiieHHs bank 3ilicHioe 61okyBanHs Binnosiaaoi KITK.
Cnyxb6a minogo6osoi mintpumku 0-800-309-000 (m3BiHku mo Ykpaini OeskomtoBHi 494-46-50, 3
MoOimpHOTO 358 (110 TapudaM MOOITEHOTO OTeparopa).

4.2.2.4. He mi3nime HactynHoro potouoro aus (OmnepauiiiHoro mHs) micis 3BepHeHHS 10 banky KiieHnt
MOBUHEH HaJlaTu MMCbMOBY 3asBY B [allEpPOBOMY BUTJISAII/€1eKTpOoHHIHN (opmi 13 Haknagenum EIl  Ha
anpecy banky, B kil moBuHHI OyTn BkaszaHi oOctaBuHM Brpatm KIIK Tta/ab6o IIIH-komy Ta/abo
posronomenHs PeksizutiB KIIK Ta/abo cnemianpnux konie CVV2/CVC2, abo Bimomi Kiienrty
BIJIOMOCTI IIPO iX HE3aKOHHE BUKOPUCTAHHSA, a TaKOX Kyau, konu 1 komy Kumient ([epxarens KIIK)
3as1BUB MPO 111 00CTaBUHM.

4.2.2.5. bank 3anumae 3a co0OI0 TMpaBO NepeAaTd OTpUMaHy iH(GOpMAIiI0 Yy pPO3MOPSIKEHHS
MIPABOOXOPOHHUX OPraHiB AJIsl BKUTTSI HEOOX1THUX 3aX0/IiB.

4.2.2.6. llpu 3naxomkenHi KIIK, ska panime 3asBieHa SK BTpayeHa, ab0 sKa HE3aKOHHO
BUKOpHCTOBYBanach, Jlepkarens KIIK moBuHeH TepMiHOBO moBimoMuTH mpo 1ie baHk, a motim
nosepHyTH KIIK no banky.

4.2.3. Tepmin aii KIIK.

4.2.3.1. Tepmin nii KIIK naapykoBanuii Ha numpoBiii ctoponi KIIK. Kaptka € nificnoro mo 23:59:59
(rOIMHU:XBUJIAHU:CEKYH/IM ) OCTAHHBOT'O JHSI MICSIIsl POKY BKa3aHUX Ha Hill.

4.2.3.2. Tlo 3akinuenHto tepminy aii KIIK, Kiient moxxe 3BepHyTucs B baHk 13 3as1B0to mpo ii nepeBUIyck
Ha HOBUU CTPOK, npu oMy nomnepenns KIIK anynroeTsces.

4.2.3.3. KiieHT Hece BiAMoOBinanbHICTh 3a moBepHeHHS 10 banky Bcix KIIK (ocHOBHOT Ta M0IaTKOBHX),
emiToBanux A0 [Torounoro(ux) paxyHky(iB) Kiienra, mo 3akiH4eHHIO TEPMIHY X Ji.

I'nasa 3. OCOBJIMBOCTI BESBKOHTAKTHUX IIVIATEXKIB 3 BAKOPUCTAHHSM CEPBICIB

GOOGLE PAY/APPLE PAY/GARMIN PAY/MIPAY/SWATCH PAY

4.3.1. lepxatens KIIK ycBimommoe Ta mpuitmMae Ha cebe yci PH3UKM MIOAO MOXIMBOCTI aBTOpH3AIlil
CTOPOHHBOIO 0c00010 y [InmaTiKHUX 3a CTOCYHKaX, sKi BUKOPUCTOBYIOThcA KitienTom/Ilepskatenem
KIIK.
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4.3.2. TokeHizaris ta omepaiii 3 BukopuctanusaMm Cepsicy Google Pay / Apple Pay /Garmin Pay/ MiPay/
Swatch Pay Bukonytotbes numie 3a aificaumu KITK.

4.3.3.1ns 3piiicHeHHss po3paxyHKiB 3a jgonomororo Cepsicy Google Pay / Apple Pay /Garmin Pay/
MiPay/Swatch Pay neo0xinHo 3apeectpyBati B HhoMmy KIIK, BBiBIIM BiINOBiIHI PEKBi3UTH (HOMEp
KIIK, Tepmin aii KIIK, koq CVV2/CVC2) takoi KIIK B ITnati>kHOMY 3aCTOCYHKY.

Hepxarens KIIK camocriiino inimitoe miaxmoyenns KIIK no Cepsicy Google Pay / Apple Pay/
Garmin Pay/ MiPay/ Swatch Pay.

4.3.4. Asrentudikanis [epxkarens KIIK 3ailicHioeTscst bankom ogauM i3 cioco6iB (Ha BuOip Jlepkarens
KIIK a6o y pa3si sikio iHmmi crnocio ABTeHTH(IKAIT € HE BIAINM):

4.3.4.1. 3 Bukopucranasm OmHopazoBoro naposst HarpasieHoro Jlepxkarento KITK B SMS-nioBinomiienHi;

4.3.4.2. abo 3a ¢akToM ycmintHoi peectparlii B [ImaTixkHOMY 3aCTOCYHKY.

4.3.5. Ilicna  ycmimuoi peectpanii KIIK B IlnaTibkHOMY 3acTOCYHKY B 3aXHUIIEHOMY CXOBHIII
TexHiyHOr0/MOOUTEHOTO TIPUCTPOIO (hopmyeThes 1 30epiraeThess TokeH. TOKeH 103BOJISIE€ OJTHO3HAYHO
inentudikyBarn KIIK, 1mo BHKOpPHCTOBYEThCS INMpH 3IIHCHEHHI IUIaTeXiB 3a gonomoror Cepsicy
Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay.

4.3.6.1Ipu masBHOCTiI nmekinmbkox KIIK, 3apeectpoBanux B Cepsici Google Pay / Apple Pay/Garmin Pay
/MiPay/ Swatch Pay, Hepxartens KIIK moxe Bubparu KIIK, 3 BuxkopucraHusMm skoi OynyTh
3IHCHIOBATHCS TUIATEX1 32 YMOBUAHHSIM.

4.3.7. Bunanenns nigkmoueHoi KIIK 3 Cepsicy Google Pay / Apple Pay /Garmin Pay/ MiPay/ Swatch Pay
3MIMCHIOETHCS IUITXOM BUJaIeHHs TokeHy B [lmati>kHOMY 3aCTOCYHKY.

4.3.8. Hdepxatens KIIK 30008’ s13anuii Bunanutu Token 3 [InaTikHoro 3actocyHky Ta BuaanuTu Ilnatixauii
3aCTOCYHOK 3 TeXHIYHOT0/MOOITEHOTO IPUCTPOIO Y HACTYITHUX BUIA/IKAX:

4.3.8.1. 3namy Texniunoro/mobinsHoro npuctporo Jepxkarens KIIK ab6o migo3pu mpo 31mam;

4.3.8.2. oxepxaHHS TpeTiMU ocobaMu JocTymy A0 TeXHIYHOTr0/MOOILIHPHOTO MPHUCTPOI0, a00 BHHHUKHEHHS
MiJ03pY MPO 1€ YM 1HIE MOpYIIEHHS Oe3MeKHu Ta AOCTYMy A0 TeXHIYHOro/MOOIIBLHOTO MPHUCTPOIO
ta/abo [11aTi>KHOTO 3aCTOCYHKY TOIIIO;

4.3.8.3. mepexn mnepenayeto TexHIYHOTO/MOOUIHHOTO MPHUCTPOI Ha MEPEpoOKy, Mepel 3HUIIEHHSM,
nepeayer0 B KOPUCTYBaHHS ab00 y  BIACHICTH TpeTid o0cobi Ta IHIIMM  BUOYTTAM
TexuiuHoro/mo6inpHOr0 mnpuctporo 3 BosoxaiHHs Jlepxkarens KIIK, ske BinOyBaeThcst 3a HOro
BOJICBUSIBIICHHSIM.

4.3.9. Knient/depxarens KITK po3ymie 1 HOroaxyeThest 3 TUM, 1IO:

4.3.9.1. He Bci OpUAMYHI 0COOM Ta (PI3UUHI OCOOM-IIANPHUEMIN, SKi 3AIMCHIOIOTH peajizalliio TOBapis,
BUKOHaHHS pOOIT, HaJaHHS IOCIYT, a TaKo)X HE BCl YCTaHOBH, K1 HajawoTh [lmaTikHi mociyry,
MOKYTh 3a0€3MeUnTH MOXKJIMBICTH oriatu 3a gornomororo Cepsicy Google Pay/ Apple Pay / Garmin
Pay/ MiPay/ Swatch Pay;

4.3.9.2. TInatixkHi CUCTEMH, YCTAaHOBH, K HaJarOTh [lnMaTikHi MOCIYrH, MOXYTh BBOJUTH OOMEKEHHS,
30KpemMa, 3a cymamu onepaniii 3 BukopuctanusMm Cepsicy Google Pay / Apple Pay / Garmin Pay/
MiPay/Swatch Pay Ta BcTaHOBIIOBaTH CBOi KOMICIT IIIOJIO TAKWUX OTEpaIliii;

4.3.9.3. 3niiicHeHHs omepauiid 3 BukopuctanHsaMm Cepsicy Google Pay / Apple Pay / Garmin Pay/ MiPay/
Swatch Pay wMoxe Oyru oOMexeHO  (DYHKI[IOHAJIBHICTIO MPOTPaMHOTO  3a0e3medyeHHs
TexHIYHOTr0/MOO1TFHOTO IPUCTPOIO, B TOMY YHCIIi, [17aTi>KHOTO 3aCTOCYHKY;

4.3.9.4. noctyn, BUKOPUCTaHHS 1 MOXKJIMBICTD 3/11iCHEHHS onepailiil 3 BukopucranHsaMm Cepsicy Google Pay /
Apple Pay/Garmin Pay/ MiPay/ Swatch Pay 3anexxuts BiJ cTaHy Mepex 0e3IpOoTOBOro 3B'A3KYy, IIO
BUKOpPUCTOBYETHCS [IpoBaiinepom;

4.3.9.5. 3 Oyap-sIKUX MUTaHb, MOB'I3aHUX 3 TEXHIYHOI MIATPUMKOIO TeXHIYHOro/MOOUIBHOTO MPUCTPOIO,
BUMOTaMHU JI0 TMporpaMHOro 1 amapatHoro 3abe3mneueHHsi [lepkarens KIIK moBuHeH 3Bepratucs
6e3mnocepeIHbO 10 CEPBICHOTO LIEHTPY BUPOOHMKA TaKOro TeXHIYHOr0/MOOUIBHOTO MPUCTPOIO;

4.3.9.6. mopsimok oTpuMaHHS 1 00poOku Oyab-sikoi iHMopmarlii, onepxyBanoi [IpoBaiizepom B mporieci
Bukopuctanns Jlepxxarenem KIIK Cepsicy Google Pay/ Apple Pay / Garmin Pay/ MiPay/ Swatch Pay,
perymoeTbes noroBipaumu BigHocuHamu Mixk Jlepxatenem KIIK 1 IIposaiinepowm;

4.3.9.7. IlpoBaiinep, onepaTop MOOUIBHOrO 3B'I3KY, sSIKUM KopuctyeThest Jepxkatens KIIK, inmi ocobwu,
3amistHi B 3a0e3nedendi poootu Cepeicy Google Pay/ Apple Pay / Garmin Pay/ MiPay/ Swatch Pay,
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MaroTh CBOI YMOBHU OOCITyroBYBaHHs 1 MOMITHKKA KoH(DiaeHIiitHOCTI. [lepenatoun 3a3HaueHMM 0cobam
CBOi TEpCOHAJbHI JaHi, BUKOPUCTOBYIOUM TOCIYrd a0 BiJIBIAYIOUM CaHTH B MeEpexXi IHTEPHET
3azHaueHux oci0o, Jepxkarenp KIIK mpuitmae 71X ymMoBHM OOCIyroByBaHHS 1 IIOJIITUKH
KOH(DIIESHITIITHOCTI.

4.3.10. Hepxarens KIIK ycBimomiroe MigBHUIEHWH PHU3WK Ta PO3yMie, IO IpH BUKOpHucTaHHI Cepsicy
Google Pay / Apple Pay /Garmin Pay/ MiPay/ Swatch Pay moctyn mo TexHi4HOro/MOOLTBHOTO
npuctporo epxkatens KIIK 6e3nocepennbo BIUIMBaE Ha MOXKJIMBICTh HECAHKLIIOHOBAHUX OIepalliii 3a
KIIK, a omxe epxarens KIIK camocTiiiHO Hece BilMOBINaNbHICTS 3a:

4.3.10.1. xondinenuinictb OmHOpa3zoBuUx mapoiB, maponiB, I1IH, inmux 3aco6iB moctymy Jlepxkartens
KIIK no Texuiunoro/mobinsHOT0 nipuctporo, [Inarixxuoro 3acrocynky, KIIK;

4.3.10.2. HasgBHICTH 0OMEXEHB JOCTYIY 10 TEeXHIYHOr0/MOOIILHOTO MPUCTPOIO (CUCTEMAaTUYHE OJIOKYBaHHS
TOINO) Ta HAJIWHICTH Ta JocTaTHICTh oOpanux [epxkatenem KIIK 3aco0iB oOMexeHHS TOCTymy 0
TexHIYHOro/MOOUTEHOTO MPUCTPOIO (TapoJIiB, 01OMETPHUYHHMX 1IEHTU(]IKATOPIB, YACOBHX 1HTEPBAIIIB
OJI0KyBaHHS TOIIO), 32 HASIBHICTh Ta CBOE€YACHE OHOBJICHHS aHTUBIPYCHUX MPOTrpaM, BCTAHOBJICHUX Ha
TexHIYHOMY/MOO1TBHOMY TTPUCTPOT;

4.3.10.3. HemonymieHHs] BUKOPHUCTAHHS TPeTiMU ocobamu TeXHIYHOTO/MOOILTFHOTO TPHUCTPOrO Jlepkarers
KIIK i3 BcraHOBIEHUM Ha HbOMY [1aTi’>KHUM 3aCTOCYHKOM;

4.3.10.4. 3a omeparii, 3ailicHeni 3a gonomororo Cepicy Google Pay / Apple Pay /Garmin Pay/ MiPay/
Swatch Pay Ha Texniunomy/mo6ieHOMY npuctpoi Hepskatens KIIK;

4.3.10.5. cBoedacHe moBimomiieHHs banky mpo HeoOXxigHicTh OnokyBanHs KIIK, B Tomy umcii, ane He
BUKIIIOUHO: y BHMaJKax 3namy TexHigHoro/mob6inbpHoro npuctporo Jepxarens KIIK a6o mimo3pu mpo
31mam, 3aBosioAiHHs TexHiunum/mMoOusHUM npuctpoeMm [epxkarens KIIK tperiMmu ocoGammu, BTpatu
a60 momkoKkeHHsT TexXHIYHOro/MOOUILHOTO MPUCTPOIO, OAEPIKAHHS TPETIMU 0cOOaMH JIOCTYIY 10
TexHIYHOT0/MOOITFHOTO IPUCTPOIO a00 BUHUKHEHHS IMiJI03pH TPO 1€ UM iHIIEe TTOPYIIEHHs OE3MEeKH Ta
noctyny A0 TexHIYHOro/MOO1IBbHOTO MPUCTPOIO Ta/abo [11aTi>KHOT0 3aCTOCYHKY TOIIIO;

4.3.10.6. Bumanenns Toxeny 3 [lmaTiKHOTO 3aCTOCYHKY mepea BUAAJICHHAM [LmaTiKHOTO 3aCTOCYHKY 3
TexHIYHOr0/MOOUTEHOTO IPUCTPOIO;

4.3.10.7. Bumanenns Ilmati>kHOrO 3aCTOCYHKY mepen mnepenadeio TexHiYHOro/MOOUTBHOTO MPUCTPOIO Ha
nepepoOKy, nepe]] 3HUILEHHAM, NepeJaueio B KOPUCTYBaHHS a00 y BJIACHICTb TpeTiil 0cobi Ta 1HIIUM
BUOYTTAM TexHiuHOro/mMoOinpHOro npuctporo 3 BonoxiHHA Jepxkarens KIIK, sixe BinOyBaeThes 3a
HOTr0 BOJICBUSIBIICHHSIM.

4.3.11. bank He Hece BiANOBIIAIBLHOCTI 3a:

4.3.11.1. po6oty Cepsicy Google Pay/ Apple Pay/Garmin Pay/ MiPay/ Swatch Pay;

4.3.11.2. HeMOXIIMBICTH 31HCHEHHS onepailliii 3a ronomoroto Cepsicy Google Pay/ Apple Pay/ Garmin Pay/
MiPay/ Swatch Pay;

4.3.11.3. Oynp-skuii OJIOK, NPU3YNHMHEHHS, aHyNOBaHHSA abo mnpunuHeHHs BukopuctanHs KIIK 3a
nomnomoroto Cepsicy Google Pay/ Apple Pay/Garmin Pay/ MiPay/ Swatch Pay;

4.3.11.4. xonoineHuiiHicts 1H(oOpmamii, 1o 30epiraeThcsi Ha TeXHIYHOMY/MOOUIBHOMY HPHUCTPOi, B
[TnatikHOMY 3aCTOCYHKY;

4.3.11.5. miaTpuMKy onepauiiHoi cucteMu TexHIYHOTr0/MOOIIbHOTO MPUCTPOIO;

4.3.11.6. nii IlpoBaiinepa abo Oyab-aKkoi TpeThOi OCOOM, IO 3AIMCHIOIOTHCS B paMKaX OOCIYrOBYBaHHS
[TnatixHOTrO 3acTocyHKy, Cepicy Google Pay/ Apple Pay/Garmin Pay/ MiPay/ Swatch Pay;

4.3.11.7. Oynp-siki 0OCTaBUHH, SIKI MOXYTb IepepBaTH, MEPEIIKOAUTH a0d0 IHIIMM YWHOM BIUIMHYTH Ha
¢yukmionyBanHs Ilnarixxnoro 3actocynky, Cepsicy Google Pay /Apple Pay/ Garmin Pay/ MiPay/
Swatch Pay (HemocTymHicTh Mepexi orneparopa MOOITBHOTO 3B'SI3KY, OOMEXKEHHS 30HH MOKPUTTS
Mepeki MOOLITbHOTO 3B'S13KY, IIepedoi B moaayi abo nepepuBaHHs 0€31pOTOBOTO 3'€THAHHS);

4.3.11.8. o6cnyroByBaHHs 0€3pOTOBUX MEPEXK 3B'A3KY, CUCTEMY BiIKIIOUEHHs/TIEpepuBaHHs 0€3IpOTOBOTO
3'€THAHHS.

4.3.12. bank He rapaHTye KOH(QIIEHLIHHICTh 1 Oe3NeKy eNeKTPOHHOI mepenadi JaHUX dYepe3 CTOPOHHI
MIJKII0YEHHS, sIK1 He nepeOyBaioTh mij koHTpojeMm banky. KonginenmiiiHicts Ta 6e3neka nepenadi
JaHUX 3a0e3MeuyroThes BIAMOBITHO 10 perinaMmenTiB [IpoBaiinepy.
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4.3.13. [epxarens KIIK 06i3HaHMiT Ta MOTOKYETHCS 3 TUM, III0 HOTO MEPCOHABHI JaH1, K1 00pOOISIOTHCS
bankowm Tta IlnatixxauMu cucremamu y 3B’s3Ky 13 poOototo Cepsicy Google Pay/ Apple Pay/Garmin
Pay/ MiPay/ Swatch Pay, moxyTb OyTr 00po0IieHi Ta rnepeaaHi 3a Mexi YKpaiHu, sK 11e nepeadaueHo
crangaptamu [InatiHUX cucTeMm.

PO3JLJI 5. JACTAHIIAHE OBCJIYIOBYBAHHSI PAXYHKY TA HAIAHHS
EJIEKTPOHHHUX JOBIPYUX ITOCJIYI*

I'nasa 1. 3AI'AJIBHI YMOBU

5.1.1.3 wMeror0 aBTOMaTM3ali nmporeciB  0OMiHy JOKyMEHTaMH Ta 3JildcHeHHs JlucTaHIiiitHoro
obcnyroByBanHs Paxynky Kiienty Hamaetbes moctyn no Cucremu. 3acobamm Cucremu bank
3niiicHioe Po3paxynkose Ta [Hdopmariiiine oocimyroByBanns Kiienra.

5.1.2.MMigxmrouenns no [locimyru 3miiicHIOEThCs Ha TiacTaBi 3asBu-JoroBopy (domarok 1 abo Jlomarox la
Ta/abo 6 Ta/abo 14) Ta MOKyMEHTIB BU3HAYEHUX UM Po3i10M.
bank moxe BimmoBuTH B HamaHui [locmyrm B pasi BiacyrHocti Bimkputoro Kimienty IloTounoro
paxyHKy B baHky.
VY Bunazaky minkmtodenHs Kimenrta no Tlocimyru BiZkpuTTs Ta 00CIyroByBaHHS 3apIuIaTHOTO TMPOEKTY
MoxuBe PospaxynkoBe Ta Iudopmariiine o6crmyroByBaHHs [HIIOrO paxyHKY 3a BiJCYTHOCTI
Bigkpuroro Kiienry [Torounoro paxynky B banky.
Y Bumnanky niakmroueHHs Kiienta go Ilociayru posmimieHHS KomTiB Ha JIeMO3UTHOMY paxyHKY
moxmBe [Hpopmaniline o0ciyroByBanHs JleO3UTHOTO paxyHKY 3a BiACYTHOCTI Biakputoro KiieHty
ITorounoro paxyHky B baHky.
KitienT, stkoro Oyio migkmrodeHo 1o CUCTEeMH Ha ITiICTaBl HIIOTO JOTOBOPY (10 AaTH MPHUETHAHHS J0
JoroBopy), nonatkoBo 10 baHky Hiuoro He Hajae, Uil HPOAOBXKEHHs Horo pobotu B Cucremi
JOCTaTHIM BBaXXAa€ThCs HafaHHs 3asBu-L{oroBODY.

5.1.3.Jloctyn no Cuctemu Hamaethess Kopucrypauam BusHauenuM Kiientom B 3assui' Ta 3assi Ha

niaxmoueHHs 10 nociayru Cepsic «BizyBanHa» (B pasi migkmoueHHs Cepicy «BizyBaHHA»).
KiieHnT moromkyetbest, mo y Bumnanaky HamanHs Kiientom Oyab-skiii oco6i cratycy Kopucrysaua,
3a3HayeHa 0co6a/ocobu OyayTh MaTH MOMIIMBICTH OTPUMYBATH 3a AONOMOror CHUCTEMM y MOPAIKY,
BHU3HaueHOMY LM JloroBopowm, iHpopMarito npo Oyas-ski Paxynku Kuienra, Binkputi B banky, Ta
npo Oyab-ski onepauii KmienTa.

5.1.4. KHE/JII nanae Kunienty kBamidixoBani EJIII na ymoBax, BusHauenux Permamentom KHEUII i3
nonatkamu ta JloroBopom, a Kiient npuiimae Taki mociayru. Bapricte Hamanus KsamigikoBaHMX
EJIT ta 3aco6iB KsamidikoBanoro EIl um Tlewarku, mo HamaroThes Kiientam banky BXoauTh B
BapTIiCTh a0OHEHTCHKOI IUIATH 3a KOPUCTYyBaHHA makeToM 3riiHo Tapu¢iB banky. KiieHt iHimitoe
3amoBiieHHs1 KamidikoBanoi E/II1 muisxom 3amoBnenns ii B Cucremi.

5.1.5.TTonoxenns (B uactuHi Haganus EJII1), mo He BperynboBani JloroBopom peryntoroThesi PermameHTOoOM
KHE/II, a Tako 3aKOHOIABCTBOM Y KpaiHU

5.1.6. Y Bumnaaky reneparii ta 36epiranas Ocobucroro kimoya Ha HSM IlianucyBad oTpumMye BHUKITIOUHHHA
noctynn g0 Ocobucrtoro kiro4a, 1o 3HaxoauThcss Ha HSM 3a #oro 3amuToM BUKIIOYHO TICIS
NPOXO/KEHHA ABO(AaKTOpHOI aBTEeHTHDIKALIi.

5.1.7. loctyn no Cuctemu B sxocti [linmucyBaua ta aktuBamis KmrouiB EIl 3xpiiicHioeThess bankom nwme
tuM KopuctyBauam KiienTa, siki MarOTh BiJMOBiJHI TTOBHOBaXEHHS 3TiTHO YHNHHOTO 3aKOHOJABCTBA
Vkpainu Ta € y mepeiniky ocid, SKMM HaJlaHO IpaBo po3nopspkeHHs Paxynkamu Kiienta ta/abo
TOBIPEHOCTI, 110 Oyio moaaHo 1o banky.

Hoctyn nmo cucremun KopucryBauam, sxi He € IliammcyBauamu, HamaeTbes ISl TEPETISIy CTaHY
PaxyHKiB Ta MiAroTOBKU NPOEKTiB EJeKTPOHHUX JOKYMEHTIB.

5.1.8. 1yis 36epiranns Kirouis EIT 3acTocoByrOThCS:

= cepru(ikoBanuil amapatHuil npuctpii, sikuii € 3acobom KsamidikoBanoro EIl um Ilewarku Tta
MICTUTh BHYTPIIIHINA KpunTorpadiyHuil mpouecop Ta nam’atb, BuKopuctoBye USB-intepdeiic mis
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I IKJTFOYEHHS 10 KOMIT I0Tepa 1 € 3aXUIIeHuM HocieM TaeMHo1 iHdopmartii (USB-Token);
anapatauii npuctpiit HSM, sixuit € 3aco6om KBanidikoanoro EIT uu [Teuarku.

5.1.9. Ilepenaua Kmieaty USB-tokena 3miiicHroeTbcsi bankom micns cratu KiienTom Horo BapTocTi
BinoBiAHO 10 Tapu(iB Ta MiATBEPHKYETHCS MUISIXOM MPOCTABJICHHS BiIIIOBITHOT BIIMITKH Y BasBii! .

5.1.10.

JHonyckaetrbes 30epiranas Kirouie EITl Ha BiacHOMy 3’eMHOMY HOCii iH(opMalii (BUKIIOYHO 3a
OKpeMHUM KionoTanHsM KiieHTa) 13 0OOOB’SI3KOBUM OJHOYAaCHMM  BHUKOPHUCTaHHSM HOCIYTH
JHonaTtkoBoi aBTeHTH(dIKaLIl Ta JOTPUMAHHSIM BCTaHOBJIEHUX BaHKOM rpaHuyHuX (MakCUMAaJIbHUX)
CyM Ha 3J[IHCHEHHS Ollepaliii B HalliIOHAJIbHIN Ta IHO3EMHIH BaJIOTI:

ne makcumanibHa cyma ogHoro EIIl moke cranoButm ekBiBasieHT He Oumbiie 100 000,00 rpuBeHb

(BKJIFOUHO);

ne 3aranpHui JimMiT cym EIIl Ha 100y moke craHoButu ekBiBasieHT He Ounbie 500 000,00 rpH.

(BKJIFOUHO);

3 000B’s13Kk0BUM TiaTBepKkeHHSIM OmHopazoBuM napojieMm ycix EIIl cyma skux mepeBuimye 5

000,01 rpH. (BKIJIFOYHO).

5.1.11.

5.1.12.

5.1.13.

5.1.14.

5.1.15.

5.1.16.

5.1.17.

5.1.18.

5.1.19.

Kimient nmoromxyerbes, mo BukopuctanHs Kiroda EII, mo 306epiraeTbcsi Ha HOro BiIacHOMY HOCIT
iHpopMalii Ta HE € 3aXUIICHWM armapaTHUM MPUCTPOEM (SIKIIO Take 30epiraHHs JO3BOJICHO
3aKOHOAABCTBOM Y cdepl eNeKTpOHHMUX AOoBipyHuX mociayr) B Cucremi npu nepenadi EnekTpoHHHX
nokymenTiB Bin Kienta no banky Oyne moctatHiM 3axoloM  Oe3lekdu iss 3a0e3MedYCHHS
3aXHIIEHOCTI Ta KOH(IISHIIIHHOCTI JaHUX, 0 00po0IIsitoThes B CHcTeMi.

KitieHT moromKyeTbes, 1Mo 0IaTKOBUM 3aXOJ0M IiABHUINCHHS iHpopMmaliiiHoi Oe3neku Kiienrta €
JlonatkoBa aBTeHTHU(DIKAITis.

VY Bunanky 36epexenns Kimoua EIT Kiienta na 3axumenomy Hocii iHpopmarii, 3acTocyBaHHS
JlonaTkoBoi aBTeHTU(]IKAIT € MOKIUBUM (JIOMYCTUMUM, IPABOMIPHUM) Ta 3[1HCHIOETHCS HA BUMOTY
Knienta miciis noganss 3assku’ .

3a yMOBHU HaJIaHHS BIJIOBITHOI 3alIOBHEHOI 3asiBKH Ta 3a ()akTOM BMKOHAHMX baHKOM HajalTyBaHb
YnoBHoBaxkeHa ocoba Kiienta Mae 3mory BukopucroByBatH icHyroumit EIl s mignucy
JOKYMEHTIB, CTBOPEHHX B pamkax iHIoro KiieHTa, e BOHa € TakoX YIOBHOBa)XEHOIO 0c000I0 3
MIPABOM ITiJIIIHCY.

Indopmariis nmpo cmoci6 migkarodyeHHS (3 BuKopucTaHHAM USB-TOkeHa 4YM 3 BHKOPHCTaHHSIM
BJIACHOTO 3’€MHOTO0 Hocist inpopmarii/HSM) 3a3Hauaethbest Knientom B 3asbii’.

OnHuM 13 3axoliB MiABMIIEHHS piBHSA Oe3neku Ipu BHKopHcTaHHI CHCTeMH € JIBOpiBHEBa
aBropu3zauis. Ilpu sxiit s goctyny no CucreMu, KpiM 3BUYAHMX MapameTpiB (JIOTIH Ta Mapoiib
KopuctyBaua CucreMu), BUMaraeTbCsi BUKOPUCTaHHS JI0JJATKOBOIO METOY MiATBEPKEHHS BXOAY Y
Burisizi JlomatkoBoi aBreHTH(ikamii abo muisixom  BBeaeHHs [IIH-komy no USB-tokena (3a
HasBHOCTI TEXHIUHOI peani3arii).

Y Bumanky 3aMOBICHHS Ta OTpUMaHHsA KIi€HTOM BIANIOBIIHUX OJATKOBHX TIOCIYT IO
obcnyropyBanHio B Cuctemi, nependadenux Tapudamu, Ha BuMory KiieHTa, miaTBepaKeHHS
BUKOHAHHS MOCIYT MOX€ O(QOpPMIIIOBATUCH BIJNOBIAHUM JBOCTOPOHHIM AKTOM HpHiioMy-Tiepeaaudl
Ha/IaHUX TOCIYT, o mianucyerbes CTopoHamu MpoTsaroMm 3 (Tpbox) pobouux aHIB (OnepariifHux
JTHIB) 3 JTHS HaJIaHHS 3a3HaYEHUX MOCIYT.

KrienT MoXke mianucyBaTé JOKYMEHTH AitouuM Y aockoHaneHuil EIl 10 MoMeHTy: 3akiHUEHHS
ctpoky nii Ceprudikara BIZKPUTOTO KJIFOYa ab0 JO MOMEHTY MOTO CKacyBaHHS. B BU3HaUeHHX UM
nyHktoMm JloroBopy Bumnankax, KiieHT ans moHoBieHHs poOotu B CHCTEMi Mae CKOPUCTYBATUCh
nocnyramu KHEJIIT ta orpumaru KsamidikoBanuit EIl, a6o VYnpockonanenuit EIl y mneBHux
Bunajakax, komu Kiienty He Moxke Oytu Bumanmii KsamidikoBanmii EIl. KiieHT BukopuctoBye
VY nockonanenuii EIl 1o BukoHaHHs yMOB, K1 103BOJISIIOTE oMy Buaatu Ksamidikosanwmii EIT.
KsanigikoBauuii EIl ta Ynockonanenuii EIl KiieHT Mo)ke BHKOPHCTOBYBAaTH B pamkax (yHKIii
«Mynprukiaoa». s migkmodenns Kimienta no wiei ¢yukuii Kimient momae 3assky! a6o 3asBy
JOBUIbHOT (opMU, JIe BKazye sKii YTOBHOBaXKeHIN 0co0i MOTPIOHO JO3BOJIUTH B paMKax SIKUX
oprasi3aiii BUKOPUCTaHHS Ii€1 PYHKIII].

Ha USB-tokeHni Mosxe OyTH 30epexxenuit Ta 3untanuii Cucremoro Tibku oauH KpanigikoBanuit EIT
a60 Y nockonanenuit EIl, Bumanmit KHEJIII.
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5.1.20. bank nanmae Ilocnyry Cepgic «BizyBaHHs», sika BXOJUTH 10 OCHOBHOI (pyHKITIOHAIIBHOCTI CHCTEMH,
srigo 3 JloroBopoM. Kowmicis 3a kopuctyBanHs CepBicom «Bi3yBaHHS» BCTaHOBJIIOETHCA Y
BimoBiiHOCTI 10 Tapudis OaHKY.

5.1.21. bank Hagae Bizyro4oMy MOKIMBICTh HIISIXOM npocTaBieHHs Biszu B Cucremi:

» 311ikicHIOBaTH KOHTpoJib 3a EINI Kitienra ;

= 3ilicHioBaTH KOHTpOJb 3a EINl IlignmopsnkoBanux opranizaniii Kiienra 31iHCHEHHUX 3 BIAKPUTHX
PaxynkiB y banky IliagnopsakoBaHuM opraHizaiisim.

5.1.22. B pamkax Cepsicy «BizyBanus» Cructema Moke BUKOPHUCTOBYBATUCH Bizyrouum Juist:

» meperysiay crany Paxynki [liamopsiikoBaHuX opraHizarliii;

* OTpUMaHHs 0aHKiBChKMX Bumnucok 3a paxynkamu [linmopsaKkoBaHux opraHizariid;

» gisyBanHs EIIl IlignopsnkoBaHux opraHizamiii [OUIIXOM BBEIEHHS OJIHOPA30BOTO  IapoJis,
OTPUMAHOTO 32 JIOTIOMOTOI0 KOPOTKOTO SMS-moBinomieHHs (Ha MOOiUTbHUH TenedoH) Bizyrodoro;

5.1.23. CTopoHU TOTOKYIOTHCS 3 THM, IO HE3AJICKHO Bij crmocoOy BizyBaHHs EIll, skuit Hamiimos a0
banky Bin IligmopsnkoBanux oprasizamiidi, bank Bukonye Taxy EIIl BiamoBimHO A0 YHUHHOTO
3aKOHOAaBCTBa YKpainu Ta Jlorosopy.

5.1.24. IligcraBoro aisi 3MiHCHEHHS KOHTpoito Ta BiampaBku 3aBizoBanux EIIl B Bank yepe3 Cucremy
srimno mm 5.1.21. ta 5.1.22, € posipenicts/ Ilepemix Bisyroumx KiieHTa, sIKHM HaJaHO NpPaBo
kouTposo/Bizysanus EIII ITixnopsinkoBanux oprauizaniii Kiienra, mo vagana Kirienrom Bizyrodomy.

5.1.25. IMigkmrouennst 1o Cepsicy «BisyBaHHs» 3I1HCHIOETBCS Ha MiJICTaBl 3asgBH Ha MIAKIIOYEHHS 0
nocayru Cepsic «BizyBaHHs» (JOKYMEHT BCTAHOBJICHOTO 3pa3Ka).

I'nasa 2. [IEPEJIIK KBAJII®IKOBAHUX EJII.

5.2.KBanidikoBanumu EJII1 3a JloroBopom €:

5.2.1 Ksamidikoana EJII1 ctBopenHs, nepeBipku ta mareepxeHHs KpanigikoBanoro EIT uu [leuarku, sika
BKJTIOYAE:
— HaganHs [linnucyBauam/3asBHukaM/KiieHTy — €EKTpOHHHX — JOBIpYUMX  MOCIYr  3aco0iB
KgamnigikoBanoro EIl un [1euaTku, st renepanii map kimodiB Ta/ado crBopenHst Ksamidikosanoro EIT
yn [leuaTtku, Ta/abo nepeBipku Kpamidixoanoro EIl um Ileuatku, Ta/abo 36epiranHs OcoOuctoro
kimoua KeamigikoBanoro EIl uu [TeuaTku;
— TeXHIUHY NIATPUMKY Ta 00CIyroByBaHHs HajaHuX 3aco0iB KBamidikosanoi EIT uu [Teuatku.

5.2.2. KgamidikoBana EJIIl ¢gopmyBanHs, mnepeBipku Ta MNiATBEp/uKeHHs 4yuHHOCTI KBamigikoBaHoro
cepTudikata, Ka BKIIOYAE:
— CTBOpPEHHs yMOB Uil TeHepalli mapu KimouiB ocobucto IlimmucyBaueM uu CTBOpIOBAadYEM
esniekTpoHHOI [TedaTku , 3a jonomororo 3aco0y KsaniikoBanoro EIT uu [leuarku;
— (popmyBanns KsamidikoBanux ceprudikaris, 110 BIAMOBIIaI0TH BUMOTaM 3aKOHO/IaBCTBA, Ta BUJAUY
ix [TinnucyBauy a6o 3asaBHukoBI 3rifHo Pernamenty KHEII,
— CKacyBaHHsI, OJIOKyBaHHs Ta oHoBJIeHHs KBaniikoBaHux cepTu(ikariB y BUIIaJKax, nepeadaueHux
3aKOHOJIaBCTBOM;
— NIEepeBIpKY Ta MIATBEpAKEHHs YMHHOCTI KBamiikoBaHuX cepTU(IKATIB LUISIXOM HaJaHHS TPETIM
ocobam iH(popmalii npo iXHiil cTaTyc Ta BIANOBIAHICTE BUMOTraM 3aKOHO/IaBCTBA;
— HagaHHs aocTyny 1o cdopmoBaHux KsamidpikoBanux cepTudikaTiB HIISXOM iX HaJaHHA, 34
BIJINIOBITHUM MOILITYKOBUM 3anutoM Ha pecypci KHEIL;

5.2.3. KsanmigikoBana EJIIl ¢dbopmyBaHHS, mepeBipkd Ta MIATBEPIKEHHS KBali(hiKOBAHOI €JIEKTPOHHOI
MO3HAYKH Yacy, siKa BKIIIOYAE:
— ¢opmyBanHs KBanipikoBaHOT €1€KTPOHHOT MO3HAYKHU Yacy;
— nepenauy KpaniikoBanoi enekTpoHHOI o3Hauku yacy kopuctyBadeni EJII1.

5.2.4. KsamdikoBana EJIIl ¢opmyBanHsa, mepeBipku Ta miaTBepakeHHs KsamigikoBaHOi eleKTpOHHOL
MO3HAYKHU Yacy HaJA€ThCs B aBTOMAaTMYHOMY peXHMMI NP HaKJIaJaHHI Ta nepesipii KeamidikoBanoro
EIl uyn Ilewarkm Ha nokymeHTax y Cuctemi a0 I1HIIMX CcHUCTEMax J€ BUKOPHUCTOBYETHCS
KgamnidikoBauuii EIl un [TeuaTka.
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Iaasa 3. IOPAJOK HAJJAHHS KBanigikosanux EJII.

5.3.1. Ans orpumanns Ksamidixosanoi EJII 3assuuk moBuHeH MaTtu cratyc Kiienta banky ta orpumaru
akayHT y CucreMi, a Takox iHimioBaTu 3amoBiieHHs KamidikoBanoi EJIIT y Cucremi.

5.3.2. Knient moxe omnodacHo matu y KHE/II tineku omun Ocobuctmii kinrou KamigikoBanoro EIT Ha
oanoro [lianmucyBaya i TIIBKH MPOTATOM CTPOKY YMHHOCTI JloroBopy.

5.3.3. KiieHT, kvl € OpUANIHOI0 0c000r0, Moke ogHouacHo MaTu y KHE/II tineku omun Ocobuctuit
kJtoy [leyaTku 1 TUIBKU NPOTIroM CTPOKY YMHHOCTI Jlorosopy.

5.3.4. [Ilporsrom ctpoky 30epiramas Ocobucroro kmoya KsamigikoBanoro EIT (Ilewarkw),
BukopuctoBytoun HSM KHEJII IlianmucyBau (cTBOproBay enekTpoHHOI [leuaTku) Mae MOMKJIUBICTH
3annmTy cBii Ocobuctuii kimrou KEIT (Ilevatkn) Ta Bigknukaty BinnoBinHuil iomy KsamidikoBanuit
ceptudikaT BIIKPUTOTO KIHOYA.

5.3.5. 3aunmenns Ocobucroro kimoua — 1e nosHe BuganieHHs 3 HSM KHE/IIT Ocobucroro kitoda Ta Moro
pe3epBHOI Komii 0€3 MOXJIMBOCTI iX BiHOBIEGHHS. 3HUIIEHHA OCOOMCTOTO KiFOYa 3/IHCHIOETHCS
aBTOMATHYHO IO 3aKiHYEHHI CTPOKY YHMHHOCTI ab0 y pa3i BIJKIMKaHHS BIAMOBIAHOTO HOMY
KgamidikoBaHnoro ceptudikata Ta mo 3akiHueHH1 cTpoky 1ii JloroBopy a6o po3ipBanHs CtopoHamu
Horosopy .

5.3.6. Inentudikamis, Bepudikamis [lignucysaya, 3asBHuka, renepaiiss OcCOOMCTHX KIIIOYIB Ta OTPUMAaHHS
BignoBigHux iM KBaridikoBanux ceptudikaris 3aiicHIOETbCs 3rigHo BuMor Permamenty KHE/IIT.

5.3.7. YmoBu Bukopuctanua Kiientom 3aco6iB Kpamidikoanoro EIl uu [leuatku HaBeneni y Pernamenti
KHEAIL.

5.3.8.YmoBu Bukopuctanusi Kmientom Ocobuctux xmrouiB KsanidikoBanoro EIl um IleuaTku HaBeneHi y
Pernamenti KHE/III.

5.3.9.YmoBu nyOmikanii KpanidikoBanux ceprudikatiB Kiienra naeneni y Permamenti KHEJIIL

5.3.10.@opmyBanHs, OJIOKYBaHHS/TIOHOBJIEHHS Ta ckacyBaHHs KsamidikoBanoro ceprudikara Kiienra
snircHioeThes 3rifHo Pernamenty KHE/II Ta 3akoHonaBcTBa YKpainu B cdepl HalaHHS €JIeKTPOHHUX
JOBIPYUX MTOCIIYT.

5.3.11. 3 ymoBamu Pernamenty KHE/III KiieHT 03HallOMITIOETBCS CaMOCTIiHHO.

Iaasa 4. NI AKJIIOYEHHSA PAXYHKY 10 CUCTEMHA

5.4.1 Ina moyaTky Mpoueaypu MigkiaroueHHs KilieHT crutadye BapTicTh MOCIYTH IO MiAKIIOUEHHIO 10
Cuctemu, B pasi nepenbauenns Tapudamu Takoi miatu ta Hagae no banky HanexHo odopmieHi
HACTYMHI (OPMU TIOKYMEHTIB:
= 3asBKa';
= 3asBka'l (B pasi migkmouenns Kiienta 1o CHCTEMM 3 BHKOPHCTAHHSM BJIACHOTO 3’€MHOTO HOCis
iH(popmalii — € 000B’3KOBOIO, B pa3i MIAKIIOUEHHS 3 BukopuctaHHIM USB-TokeHa — mojaeTscs 3a
OaxxanusM Kiienra).

5.4.2. Ilporsrom 3 (Tprox) poboumx paHIB (Omneparmiiinux niB) Bix gatu mnojanHs Kiientom banky
JIOKYMEHTIB BU3HaueHux y 1.5.4.1 JloroBopy bank 3ailicHioe nepenady iMeHi Kopucrysaua (Jlorina)
Ta MEPBUHHUX MapojiB Ui Bxoay a0 CucreMu LUISIXOM HajacuiaaHHS SMS-TOBIAOMIIEHHS Ha
BKa3aHuii B 3asB1i' HoMep MOOinbHOTrO Tenepony Kopucrysada. IlepBHHHI Mapoi MiajIAraroTh 3aMiHi
KopucryBauamu npu nepuomy ycmimuomy Bxoai 10 Cucremu. Tepmin aii BBeneHux KopucryBauamu
napoJiiB Ha Bxig 10 Cuctemu ckiagae 183 mHi.

5.4.3. lns Bukopuctanus y Cucremi KpanidikoBanoro EIl koxen Ilinnucysau Knienta orpumye Kirou EIT
y KHEZAII Ta camocriitHo renepye KaamidixkoBauuii EIl yu [lewatky micist Aiii BU3HAYeHHX Yy IIII.
5.4.1.-5.4.2. JloroBopy.

CropoHu y3roauinu, mo s podotu i3 EnekrponHumu nokymeHtamu B CucTeMi B IIUIAX I[bOTO
HoroBopy, mo momeHty mepexony banky Ha Bukimoune BukopuctanHs Kimrouie EIT KHEJII y
BIZIMOBITHOCTI 10 MyHKTY 5.4.8 JloroBopy KBasli(hikOBaHUMM HaJaBayaMM €JIEKTPOHHHUX JOBIPUMX
HOCIYT €:

= JlepxaBue mignpuemcrBo «HamioHanpHi  iHpoOpMaliiiHi cucTeMH» AKPEIUTOBAHMM  LIEHTP
cepTuikalii KJIr04iB OpraHiB I0cTUllil YKpaiHuy,
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* [HpopmariitHo-oBITKOBHI nemaptamenT ATIC.

5.4.4 KiieHT MOro/KyeTbes 3 TUM, L0 NepeBipKa HUTICHOCTI Ta JOCTOBIPHOCTI EJIEKTPOHHUX TOKYMEHTIB,
Ha ski HakmaneHo EIl Kmienrta, a Takox mnepeBipka EIl Kmienta 3midicHioeThes CucreMoro B
ABTOMATUYHOMY PEXHUMI BiJTIOBIIHO 10 BCTAHOBJICHHUX y baHKy mporieayp.

5.4.5.3amina Ocobuctux kmoviB Kopucrysaua Kirienta npoBoautscs BianosigHo 1o Permamenty KHEJIII.

5.4.6.Y BumaaKy NpUIUHEHHS MpaBa Y oBHOBakeHuX oci® Kiienra posnopsmkatucs Paxynkom Kiienta, B
TOMY YHCJI BHACTIOK iX 3MiHM, baHk O1okye 00iikoBi 3amucu Ta neaktuBye Kiroui EIT mux oci6 B
Cucremi. IligkmrodeHHs HOBUX YmoBHOBaxkeHux oci0 Kiienta mo Cucremu 3IiiCHIOETBCS 13
BpaxyBaHHSIM YMOB BU3HadueHux mil. 5.2.1.-5.2.2. JloroBopy.

5.4.7.Tepmin nii Ta nopsinok 3aminu KirouiB KeamigikoBanoro EIl Busnaueni y Pernmamenti KHETIT.

5.4.8.Tepmin aii KimrouiB Y nockonanenoro EIl cknamae 365 kanenmapHux IHIB 3 1aTh OoTpuMaHHs bankom
Big Kiienra Ceprudikaty Binkputoro kitoya Y pockonanenoro EIT Kimienta. 1o 3akiH4eHHIO CIUTMBY
tepMminy aie Y nockonaneHnoro EIl noBuii Y nockonanennit EII Kinientom HEe oTpumyerbest Ta KiieHT
Mmae 3renepyBaru KsamidikoBanuii EIT B Cucremi Bignosigno go Pernamenty KHEJIII.

I'naBa 5. YMOBHU 3ACTOCYBAHHS EIl

5.5.1. CTropoHM BU3HAIOTh, 1110 ENEKTPOHHI JOKYMEHTH, repeadadeHi uum J[oropopom, B TOMY YMCII, ajle He
BukiouHo EIIl ta/abo 3asBu-oroBopu i3 3amoBiieHHsM o0panoi [locmyru Ta/abo ITOKYMEHTH Ha
3MiHY iX yMOB Ta/a00 poO3ipBaHHS/MPUIIMHEHHS, MepeAaHi/ iHIII JOrOBOpU Ta JMOAATKOBI Yroau
npuitasaTi CTopoHaMu 3a noromororo Crucremu Ta mianucani Bignosigaumu EIT (Y gockonanennm EIT
Ta KBamidikoBanum EIT) YTOBHOBaKEHUX
0ci0, MPHUPIBHIOIOTHCS 710 JTOKYMEHTIB BUMHEHHX Y MUCHMOBIH (OPMi, CKPIMUICHHX BIACHOPYYHHUMHU
miJnrucaMy yrnoBHOBakeHUX 0ci® CTopiH 1 BIAOUTKOM meyaTku (B pasi ii HaABHOCTI - 32 YMOBH, SIKIIO
Knienr namaB nmo baHKy OOKyMEHT, B SKOMY 3a3Hau€HO, IO JOKYMEHTH HampamieHi B bank B
eJNEeKTPOHHIH Gopmi TOTPeOyIOTh 000BSI3KOBOrO 3acBiqueHHs [leyaTkoro).

5.5.2.CTOpoHH BH3HAIOTh, IO EJEKTPOHHI KOIIi JOKYMEHTIB, mo mnojaroThcs Kiientrom no banky 3
BukopuctanHs Cucremu Ta ckpimunoroTbes EIl npupiBHIOIOTBCS O KOMiM TakuX IOKYMEHTIB Yy
nanepoBiii (opMi, 3aCBiTYEHHUX MiIIUCOM YTOBHOBaXeHOI ocoOu KitieHTa, 3a3HaueHOi y HepenmiKy
0ci0, IKUM HaJIaHO MpaBo po3nopskeHHs PaxyHkamu KiienTta Ta/abo y kapTii i3 3pa3kaMu MiANUCIB
Ta/abo J0BipeHoCTI, 1m0 O0yno nojxaHo 1o baHky 1 BinOMTKOM #oro nmevatku (B pasi ii HasBHOCTI - 3a
yMoBH, skimo KiieHT HagaB 10 baHky HOKyMeHT, B SIKOMY 3a3Ha4y€HO, L0 JOKYMEHTHU HalpaBlieHi B
baHk B enekTpoHHii Gpopmi moTpeOyroTh 000BI3KOBOTO 3acBimdyeHHs [ledaTkoro).

5.5.3.CtopoHu BHU3HaIOTh, 110 ENEKTpOHHI AOKyMeHTH, mependayeHi nuM JloroBopoM, HE MOXKYTh OYyTH
3anepedyeHi CTopoHamMu JMIIe Ha TIA TMIACTaBl, L0 BOHU YKJIAJAEHI 13 BHUKOPUCTAHHSIM
VY nockonanenoro EIl Tta/abo MaioTh enekTpoHHY (opMmy.

5.5.4. KiieHT moroxKyeTbes 13 BCTaHOBIEHUMHU Y baHky mporienypaMu nepeBipky 1iIiCHOCTI EneKTpoHHNX
JTOKYyMeHTIB Ta Y nockoHaneHoro EIT.
[TepeBipka LUIICHOCTI, JOCTOBIPHOCTI Ta aBTOpPCTBA ENEKTPOHHUX TOKYMEHTIB, Ha ki HakiaaeHo EII
Knienra/banky, a Takox nepesipka EII Kiienta/banky, 3aiiicHioeThest CHCTEMOIO B aBTOMaTUYHOMY
peXHMI BIANOBITHO 10 perjaMeHTy ii poOoTH.

5.5.6.1lignucyBau npu HaknaganHi  EIl Ha EnexTpoHHMI TOKYMEHT, 3acBildye O3HAHOMIJIEHHS 3 yCIM
TEKCTOM JIOKYMEHTa, TOBHE PO3yMIHHS HOr0 3MICTY, BICYTHICTh 3alleépeueHb A0 TEKCTY JTOKYMEHTa Ta
CBiJIOME 3aCTOCYBAHHS CBOTO IiJIMUCY Y KOHTEKCTI, epe10ayeHoMY JOKYMEHTOM (IIiAN1caB, MOTroIuB,
3aCBIYHB TOIIIO).
[Tpu ubomy CTOpOHM TOMOBMIIMCH, 10 TIOBHOBaXXEHHS npencTaBHUKIB CTopiH Ha 3actocyBaHHa EIT
HIATBEPKYIOTCSA Y 3arajlbHOMY IMOPSIKY MPU BCTAHOBJIEHHI AUTOBUX BIJHOCHH MiX CTOpoHaMu i
OKpPEMOTro MiATBEP/IKEHHS HE MTOTPEOYIOTh.

5.5.7.EnextpoHHi JOKyMeHTH, BimmpasieHi Kiientom 3a momomororo Cucremu ab0 IHIIMMH KaHajJaMu
€JIEKTPOHHOTO 3B‘A3KYy, BBaXAlOThCA OJEp)KaHUMH baHKOM B JieHb X BIJNpaBJICHHS, SKIIO Take
BIJIIIPaBJIEHHS 3/IIcHEHe npoTaroM OrnepartiiifHoro yacy.

5.5.8.0tpumani bankom EnexTpoHHi JOKyMeHTH 3a jornomororo Cuctemu, He MOXYTh OyTH 3amepedeHi,
ockapkeHl Kimientom abo BM3HaAHI HEAIMCHUMU 3 TIJACTaB X HAJCWIAHHS HE YIOBHOBAXCHUMU Ha T
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ocob0amu, 3a YMOBHU JOTpuUMaHHsA 1m.2.5.2.25 JloroBopy. KiieHT camocCTiitHO 3/1HCHIOE KOHTPOJIb 3a
BukopuctanHaM Kopucrysauamu EII.

5.5.9. Bukopucranas YngockoHaneHoro EIl He 3MiHIO€ MOPSAKY MiAMUCAHHS JOTOBOPIB Ta 1HIIMX
JIOKYMEHTIB, BCTAHOBJICHOTO 3aKOHOM JIJIsl BAMHEHHS IPABOYHMHIB Y TUCHMOBIH opmi.

5.5.10. Cropona Ha Bumory iHmmoi CTOpoHH HaJa€ 3acBiIUEHY KO0 Ha marnepi 3 EIeKTpoHHOTO JOKyMEHTa
[UITXOM BUTOTOBJICHHS MANIEPOBOT KOIMii TAKOTO JOKYMEHTA i3 TOTPUMAHHSM MPABUI JIIJIOBOJCTBA Ta
3acB1IYEHHS i1 BIPHOCTI BIACHOPYYHUM HIAMKCOM OCOOH, sika Hakiiajana Ha EnekTpoHHUM JOKYMEHT
EIl, abo miamucoM iHIIOI yHOBHOBa)keHOI 0coOM (i3 MiATBEPIKEHHAM ii TOBHOBA)XEHB) Ta 32 YMOBH
criatu Kimientom kowmicii 3rimHo 3 Tapudamu banky, 3a yMoBH i HAIBHOCTI.

5.5.11. Kumient 1 bank moromkyrorses, mo EinekTpoHHa mevyaTtka KIIi€HTa NMPH MiAMUCAHHI €IEKTPOHHUX

JIOKYMEHTIB BUKOPHCTOBYETbCS BUKIIOYHO y THUX BHIIaJKaxX, OOOB'S3KOBICTb BUKOPHCTAHHS SKOI YITKO

o0yMOBJIeHa 3aKOHOJABCTBOM abo sikmio KiieHT HamaB 10 baHKy JOKYMEHT, B SKOMY 3a3HAu€HO, IO

JIOKYMEHTH HampanieHi B baHk B enexkTpoHHiH (hopmi moTpedyroTh 000BsSI3KOBOro 3acBimueHHs [ledaTkoro.

B inmmx Bumagkax BUKOpUCTaHHS ENeKTpOHHOI IeyaTKu He 000B'SI3KOBE.

PO3A1JI 6. BIAKPUTTSA TA OBCJIYI'OBYBAHHS JEITIO3UTHUX PAXYHKIB
(A0OI'OBIP BAHKIBCBKOI'O BKJIAZLY)

I'nasa 1. 3AT'AJIBHI YMOBMU BIJIKPUTTS TA OBCJOYI'OBYBAHHSA AEIMTO3UTHOI'O

PAXYHKY

6.1.1. bank namae Kmienty Ilociayrn po3mimeHHs cTpokoBoro Bxiamy, 1o BH3HAYEHI UM PO3ALIOM Ta

HepeiK SIKUX BU3HAYEHO LIUM IT1JITyHKTOM:

6.1.1.1. Binkpurtsa Ta oO0cmyroByBaHHs [lemo3uTHOrO paxyHKy (B TOMY YHMCII paHille BiAKPUTOTO
bankom Kiienty Jleno3utHoro paxyHky) Juist 30epiraHHs IpOIIOBUX KOIITIB Ta 3/11HCHEHHs yCiX BUIB
omepalliii 3riIHO pPeXUMY OOCTyroByBaHHS Jl€MO3UTHOTO paxyHKY BIIMOBITHO O BUMOT YHHHOTO
3aKOHOJIaBCTBA YKpaiHu Ta /lorosopy.

6.1.1.2. KomniekcHe OaHkiBCcbke 00ciyroByBaHHs Jlemo3uTHOro paxyHky 3acoOamu Cucremu, B
yacTuHi oro [HpopmariifHoro o6¢cayroByBaHHs, 3A1HCHIOETHCS B MOPSJIKY Ta HA YMOBAaX, BU3HAYEHUX
JloroBopom.
bank Mae mpaBo BIIMOBUTHM B BIAKPUTTI Ta B KOMIUIEKCHOMY OaHKIBCBKOMY OOCIyroBYBaHHI
Jleno3uTHOrO paxyHKy B pasl BiACYTHOCTI BigkpuToro I[lotounoro paxyHky B baHky.

6.1.2. Po3aMilieHHs KO>)XKHOTo oKkpeMoro Bxiiagy Ta BIIKPUTTS A0 HHOTO J{eNO3UTHOTO paxyHKY (B TOMY YHCIi
HAcTYNHOro Jlemo3uTHOro paxyHKy) 3[1HCHIOEThCS Ha mijacraBl HajgaHoi Kiientom 3asBu-/loroBopy
10 KO)KHOMY Bkiay okpeMo B nmamnepoBiii abo eneKkTpoHHiH ¢opmi.

6.1.3.bank BinkpuBae JIeMO3UTHUN PAXYHOK MPOTATOM OXHOTO pobodoro jHs (OmnepariiHoro mHS) 3
noganHs Kiienrom 3asBu-Jloropopy Ta micis HaJaHHsS BCiX HEOOXIAHHUX JOKYMEHTIB, MPOBEACHHS
ineHTudikanii, Bepudikamii Ta BuB4eHHs ocoou Kiienra ta/abo YnoHoBaxeHoi ocoou Kiienra abo
NEepeBIPKU/OHOBIICHHS JTaHUX 32 Mpeja BICHUMHU JoKyMeHTaMu (sikimio KiieHT mae paxyHku B banky
OyB panime igeHTH(IKOBaHUI) BIAMOBIIHO 70 BHUMOT YHMHHOTO 3aKOHOJABCTBA YKpaiHW Ta
BHYTPILIHIX JOKYMEHTIB baHKy.

6.1.4. bark oOcmyroBye panime Biakputhii Kiienty Jlemo3utHuil paxyHOK, micis npuenHanas Kiienra mgo
JoroBopy, no koxHoMy Bkiany okpemo Ha miacraBi HagaHoi Kiientom 3asBu-/loroBopy Ta micis
MEepPEBIPKU/OHOBIICHHS JaHUX 3a TPea SBICHUMH JOKYMEHTaMHU BIAMOBIAHO J0 BHUMOT YHHHOTO
3aKOHOJIaBCTBa YKpaiHM Ta BHYTPIIIHIX TOKyMeHTiB baHky.

6.1.5. CTpoku HajaHHS TOKYMEHTIB, Ha TiicTaBi skux baHk BigkpuBae Jlemo3nTHHIA paxyHOK/ BiIIIOBITHHNA
cyOpaxyHOK Jleno3uTHOro paxyHKy:
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* B poOounii aeHp (OnepamiitHuii AeHb) 10 16-30 32 KUIBCBKUM 4acoM, SIKIO 1HIIE HE TMependadeHo
yMOBaMH po3MilieHHs Bxiany;

* B Bu3HaueHW KimieHToM i1HmUMA pobounii aeHs (OmnepauiiHWil N1€Hb), SIKUW II€ HE HACTaB,
3a3HAYMBILY ATy BATIOTYBaHHS JJOKYMEHTY.

6.1.6.O6cnyroByBanns Jlemo3utHoro paxyHky KiieHTa 3miMCHIOETBCS BIANOBIAHO JIO0  PEXKUMY
BCTAHOBJICHOTO HOPMAaTUBHO-IIpaBoBUMHU akTamu HBY:

* 3apaxyBaHHS TPOIIOBHUX KOIITIB B 0€3roTiBKOBii (hopmi Ha Jlemo3UTHHI paxyHOK 3a IHII[IaTHBOIO
Kiienra 3 [lorounoro Paxynky Binkputoro B banky a0o B iHIIUX 0aHKIBCHKMX YCTaHOBAX Ha MiJCTaBi
[TnaTixHOI 1HCTPYKIIIi, a00 BIJIIMOBIIHOTO PO3MOPSHKEHHS Tpo 3iilicHeHHs bankom JleGeToBoro
nepekasy 3 [lorognoro paxyHky;

* CUCAHHS TPOIIOBUX KOIITIB B 0€3roTiBKOBIM ¢GopMi 3 Jleno3uTHOro paxyHky baHkoM camocCTiifHO
6e3 Haganusa Kiientom okpemoi [TnatixHao1 iHCTpYKIi.

3a [lemosutHuMm paxyHkom IlmaTixui iHCTpyKIii KiieHTa mpuiiMaroThbCs MPOTITOM poOOYOTo JHS
(OmepariifHoro 1Hs) Ta BAKOHYIOTbCS BaHKOM y CTpOKH, 1110 BCTaHOBJIEHI JloroBOpoM.

6.1.7. YMoBu po3minieHHs Brxmany (BumMorum miojo po3Mipy cymu Bkmamy, MpoOIEHTHI CTaBKH, CTPOKH
po3mimieHHs, I BkiamiB CTpPOKOM pO3MIIIEHHS TPOMIOBMX KomTiB Ha 1| poOouwmii aeHb
(Omepariiiinuii 1eHb) - MOBEpHEHHs cyMH Bkilagy Ta HapaXxOBaHUX MPOIIEHTIB TOIIO) MYyOTiKYyIOThCS
Ha Caiiti banky.

[Tpuennyrouncs 1o Jorosopy KiieHT morokyerbes:

* i3 3aMpPONOHOBAaHMMH baHKOM yMoBamu po3MilieHHs Bkiany, sSKIIO iHIIE HE mependadyeHo iHIIUMH
JOKYMEHTAJIbHO MiITBEPPKEHUMH JOMOBIIeHOCTsIMU Mk KiienToM Ta bankowm;

* [0 HagaHHsA HUM 10 banky Ilmatixvoi iHCTpyKUii/3asBu Ha po3mimeHHs TpaHmry/ KiomotanHs B
HOPS/IKY Ta HA YMOBax, BU3HaUeHUX J[0roBOpoM, BBAXKAETHCS MOTOJKEHHAM KIlleHTOM 1CTOTHUX yMOB
Bxiiagy, 30KkpemMa MpOLEHTHOI CTaBKH, Ta 3a CBOEK IOPUIUYHOIO CHJIOK0 MPHUPIBHIOETHCSA O
HonatkoBoi yroau 1o JloroBopy 6aHKiBCHKOro BKJaly, PH LIbOMY HOMEp Ta jJara HaOyTTs YMHHOCTI
Takoro JlomaTkoBoro yromor € Homep BimmoimHoi IlnmaTikHOi iHCTpYKIii/3asBM Ha PO3MIMICHHS
Tpanury/KionoranHs Ta gata Horo npoBeJieHHs/ak1enTyBaHHs baHkoM;

* 3MiHA YMOB po3MimieHHs1 Bxiany, mo Bu3HadeHi Kiienrom y 3asBi-JloroBopi/3asBi Ha po3MileHHS
TpaHULy 3iHCHIOETHCS 32 B3a€MHOIO 3101010 CTOpiH HUIIXOM noAaHHs KilieHTOM MHCbMOBOTO 3alUTy
y Burisiai Kionmoranss;

* 1110 BCl KoMicii OaHKiIB-KOPECHOH/IEHTIB NPU 3apaxyBaHHI cyMH Bkiany Ta HapaxoBaHUX MPOILIEHTIB
Ha [lorounuii paxyHok Kiienta B 1HImINA OaHKIBCHKIM YCTaHOBl, YTPUMYIOTbCS OaHKaMH—
KOpECHOHJEHTaMH 13 cyMH Bxiany Ta cymu HapaxoBaHMX HpOLEHTIB (CTocyeThcsl Jlemos3uTiB B
1HO3EMHHX BJIIOTaX).

6.1.8.ITopsanok posmimenns Bxiagy/Tpanmy/monoBHenHs Bxiiagy 3anexuTh BiJ mapamMeTpiB Ta yMOB
BIAMOBIMIHUX BKiamiB Ta MOXKe 3AIMCHIOBATHCS OJHUM 13 HACTYHUX BaplaHTIB, 3aJIEKHO BIJ
HasBHOCTI y KiienTa [Totounoro paxyHky y banky Ta/abo HassBHOCTI Ha HbOMY JIOCTAaTHIX KOIITIB:
enisixoM JleberoBoro mnepekasy bankom cymu Bxnagy/cymm momoBHeHHs Bxiamy (skmio
nepeabaueHo ymoBamu Bxiagy)/cymu Tpanmry, mo oOymosneHa y 3assi-/loroBopi/3asBi Ha
po3mimienHst TpaHiry/Knonoranni 3 IlotouHoro paxynky Kiienra Binkputoro B banky, Ha
Jleno3uTHUI paxyHOK/BIAMOBIAHUN cyOpaxyHOK Jlemo3uTHoro paxyHky Kiienra y naeHp mojaui
3asiBu-/{oroBopy/3asBu Ha po3mimieHHs TpaHiry/Knonoranus 3acodbamu Crucrtemu abo Ha anepoBOMY
Hocli, B Mexkax OmnepariitHoro vacy. Ilpu npomy KitienT Hamae 3rony Ha 3miiicHenHst [{eberoBoro
nepeKasy NUISIXOM MiANMKUCaHHS BIACHOPYYHUM MmiamucoM abo nuisixoM HaknmamanHs EIl ma 3asBy-
Jorogip/3asBy Ha po3milieHHs TpaHury/Knonoranus ;
abo
= camoctiifHO Kiientom mmisixom HaganHs 1o banky EIIl 3acobamu Cucremu abo IlmaTixnoi
1HCTpyKLIi Ha marepoBoMy Hocii 3 [loTouHoro paxynky B banky a0o nuisixom mnepepaxyBaHHS 3
paxyHKy B iHIIOMY OaHKy Ha J[emO3UTHUI paxyHOK/BiJNOBITHUIA CyOpaxyHOK J[emO3UTHOrO paxyHKy
cymu Bxrnany/cymu monoBHeHHst Bxknany (skmjo mepenbaueno ymoBamu Bxmaay)/cymm Tpanmry 13
BpaxyBaHHSAM HACTYITHOTO:
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11 Bkitany B HaIioHanbHIH/IHO3EMHIHM BaIIOTI HE Mi3HIIIE TpeThboro pobdodoro aHs (OnepariifHoro
IHs1) 3 THA noaadi 3asBu-JloroBopy,

— g TpaHury B HaIiOHAJBHIM BaJIFOTI HE Mi3HIIIE HACTYIMHOro pododoro mus (OnepariiitHoro aHs) 3

JaTh akunentyBaHHs bankoMm BiamoBinHoi(-oro) 3asBu Ha po3mimeHHs TpaHmry/Knomortanns (y

BUITQJIKY X HaJaHH:), SIKITO pO3MilIeHHs TpaHIy 3MIMCHIOETHCS 3 paXyHKY B 1HIIOMY OaHKY,

i TpaHnry B iHO3eMHIN BaJIOTI He Mi3HIIIE TPeThOro podouoro nus (OneparifHoro JHs) 3 AaTH

aknenTyBaHHs baHkoM BimoBinHOI(-oro) 3asBu Ha po3mimieHHs TpaHiry/ Kionotanus (y BUnaaKy

iX HagaHHA), AKIIO PO3MilIeHHs TpaHIy 3IHCHIOETBCS 3 PaXyHKY B iHIIOMY OaHKY,

— s TpaHmly B HaliOHaJbHINM/IHO3eMHIA BaOTI B Mexkax OrepaiiiHoro yacy po0o4yoro maHS
(OmepariifHoro JHs) B AKOMY 3A1HCHIOETHCS po3MilleHHs TpaHily, Ko po3MimieHHs TpaHury
sniicHoeThes 3 [loTounoro paxyHky B banky,

— I cymMH momnoBHeHHS Bkiany (skio nmepenbadeHo ymoBaMu Biiiany) B HamioHaIbHIN/ 1HO3EMHIM
BaT0TI B Mekax Omneparliiinoro yacy po6odoro gus (OmnepamiifHOro JHsI) B SKOMY 3IIHCHIOETHCS
MOINOBHEHHS Brutany.

6.1.9.3a ymoBu po3mimienns Bxiany/Tpannry, mo 3aiiicHIoeThest bankoMm nuisixom nedetyBanHs [ToTounoro
paxynky Kuienra (JleGetoBmii mepeka3) KirieHT 3000B'S3yeThCS CaMOCTIHHO BIICIIAKOBYBATH
HASIBHICTh KPEIUTHUX KOWTIB Ha [[oTOYHOMY paxyHKy Ta y BUIAJKy HAasBHOCTI, MOBIAOMIISATH baHk B
Onepaniitanii yac motoynoro po6ouoro must (OmepamidHOro AHS) CIOCOOaMU BU3HAUYCHUMH Yy
JoroBopy npo npunuHeHHs 3aiicHeHHs JlebeToBoro nepekasy Ha J[emno3uTHUN paxyHOK.

6.1.10. 3a ymoBH camocTiifHOTO po3mimieHHs Tpanury/monoBaenHs Bkinaxy Kimient B [InatixHii iHCTpYKIii
(emexTpoHHa/manepoBa ¢opma) B pekBi3uTi «lIpu3HayeHHS MIATEXKy» Mae 3a3HAYUTH HACTYIHY
iH(pOopMarIio:

* CyMy [IOIIOBHEHHSI/PO3MIIICHHS;

* pO3Mip TPOLIEHTHOI CTaBKU 3a Bkiiamom, abo 3a3HavaeThCsl CIOBOCHOIYYEHHS «IIiJ BU3HAUYEHY Ha

Caiiti banky cTaBKy Ha JaTy pO3MILLIEHHS»;

* HoMep Ta JaTa 3asBu-/oroBopy;

= Ha3Ba Bxuany;

* CTPOK PO3MIIICHHS KOIITIB (I10 MEBHY AAaTy BKIIIOYHO);

* IepiOAMYHICTh BUIUIATH TPOICHTIB;

Hanpuknan: «Po3mimeHHs/TOnoBHEHHS (3a3navacmvca cyma yugpamu ma eanoma) Ha

JIETTO3UT (3a3nauaemovca Hazéa Bxnaody) BigmoBimHo 1o [oroopy Ne BIX

(3azHauaemovcss Homep ma Oama 3aseu-/{ocosopy), min _ (3azmayumu posmip % Ha Oamy

PO3MIUeHHS/NONOBHEHHS AO0 3a3HAYUMU CIO0BOCNONYYeHHs «ni0 eusHayeHy na Catimi banky cmagky

Ha oamy po3miweHHa») o . . (BKIJIIOYHO) (3a3HA¥aemvpcsi 0ama 3aeepuleHts 0ii) momicsdHa

BUIUIATa/B KiHII CTpOKYy/KamiTamizauis % (3asHauacmoca apianm euniamu %)».

6.1.11. 3asBa-/lorosip/3asBa Ha po3mimeHHs TpaHury/KomoTanHs HagarOThCs 32 GOpMaMu BCTAHOBIICHUMH
bankoM 13 BU3HAUEHHSIM:

* MOPSIKY MepepaxyBaHHs TPOIIOBUX KOIITIB;

* CyMHM, L0 MJUISra€e 3apaxoBYyBaHHIO Ha J[emo3UTHUI paxyHOK/OKpeMHil cyOpaxyHOK Jlemo3utHoro

PaxyHKy;

* JaTH PO3MIIIEHHS IPOIIOBUX KOIITIB Ha J[emo3uTHUil paxyHOK/ okpeMmuil cyopaxyHok Jleno3utHoro

paxyHKy;

= pO3Mipy NPOLIEHTHOI CTaBKH 3a Bkiamom, abo 3a3Ha4eHHSIM CIIOBOCHOJYYEHHS «I1iJl BU3HAUYEHY Ha

Caiiti banky cTaBKy Ha JaTy pO3MILLIEHHS»;

* PEKBI3HTIB JUI1 NMOBEPHEHHs BKiaay Ta CyMH HapaXxOBaHMX NPOLEHTIB (HOMep(M) MOTOYHOTO(MX)

paxyHky(iB) y ¢opmari IBAN), abo 3a3HadaeThCs CIOBOCIOIYYEHHSI «II0 3aMOBUYYBAHHIO», IO

nependavae nmoBepHeHHsT Bkiiagy Ta cymMH HapaxOBaHMX MPOLIEHTIB HAa PaXyHOK 3 SIKOTO HaJiHILIH

KOIITH);

= YMOB po3MilieHHs Bkiany, 1o 3miHtooTecs (i Kinonorauss).

6.1.12. Bumoru 10 opopMIIeHHS TOKYMEHTIB:

6.1.12.1. EIll nanpaBnsieTbess 1o banky 3acobamu CucreMu 3 00OB’SI3KOBUM JOTPUMAHHSM BHMOT
nm.6.1.9 Jlorosopy Ta Haknananasm EIT;
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6.1.12.2. [TnaTiHa IHCTPYKIlISA HA TAIEPOBOMY HOCIT HampaBiseTbes 10 baHky 3 1OTpUMaHHIM BUMOT
nm.6.1.9 JloroBopy Ta Hane:xxHUM 4YrHOM odopmieHuit (mianuc YmoBHOBaxkeHOT ocobu KiieHta Ta
BIJITUCK TI€YATKH (32 HASBHOCTI));

6.1.12.3. 3asBa-/loroBip/3asBa  Ha po3mimieHHs TpaHmry/KiomoTaHHs MoOXe — YKIAJAaTHCh B
€JICKTPOHHOMY BUTJIAA1 NUIsixoM HaknaneHHs KeamidikoBanoro EIT 3a momomororo CEJl a6o Cuctemu
(3a yMOBH TexHIUHO] peai3arii).

6.1.12.4. 3asBa-JloroBip/3asiBa Ha po3MimieHHS Tpanury/KinomortanHs B manepoBOMYy  BUIJISIIL
HaznaeTbea a0 banky 3 gorpumansasM Bumor mm.6.1.11 JloroBopy Ta HanexHUM YWHOM O(opMIiIeHEe
(miamuc YnoBHoBaXkeHOI ocoOu KirieHTa Ta BiITUCK MeYaTKy (3a HAsIBHOCTI)).

6.1.13. Y pa3i HeBimnoigHOCTi yMmMoB BkazaHux Kiientom y 3asBi-/loroBopi/3asBi Ha poO3MilICHHA
tpanmny/IInatikuii iHCTpyKIii/KiionoranHi ymoBam po3minieHHs Bxkiany ta/abo namanus Kiientom
BUIIIE3a3HAYCHUX JIOKYMEHTIB 13 TOpYHIEHHSAMH YMOB JloroBopy, BIIKPHUTTS BIiJIOBIJHOTO
Jleno3uTHOro paxyHky/cyOpaxyHKy 10 Jlermo3UTHOro paxyHKy/3MiHa 3alUTyBaHUX yMOB bankoMm He
3[1ICHIOETHCA.

BiamoBigHWii JOKYMEHT Ha TAlepoOBOMY HOCII/3asBKa/IUCT, SKUM BIJNPABIAETHCA JOKYMEHT
3acobamu Cucremu moBepTaeThesi banHkom 0e3 BHKOHAHHS 3 BiJIOBITHOIO BiJIMITKOI/KOMEHTapeM
1110710 IPUYMH HOTr0 MOBEPHEHHS.

6.1.14. YV Bunajky, sKIIO CTAHOM Ha JaTy MOYaTKy CTPOKY po3MmimeHHs Bxmany bank He Moxke BUKOHATH
JeberoBuit nepekas komriB 3 [lorounoro paxynky Kiienrta B po3mipi, 1110 AopiBHIOE cyMi Bkiamy/cymi
nonoBHeHHs1 Bkiaxy/cymi Tpanmry, BHacnigok HepoctaTHOCTI KomTiB Ha [Torounomy paxynky Kiienrta
ab0 BHACHIJIOK IHIIUX MPUYHH, SIKI YHEMOXIIMBIIOIOTh BUKOHAHHS J1e0eToBUX omepailiil 3 [loTouHoro
paxyHKy 3TiIHO 3 YMHHUM 3aKOHOJABCTBOM YKpainu, CTopoHM midnum 3road, mo Bxkman/Tpanm
bankom He 3anmydenuii, a 3asBa-Jlorosip/3asiBa Ha po3mimeHHs Tpannry/KiaonoTaHHs BU3HAIOTHCS
TaKHUMH, 1[0 HE ITOJaHI.

6.1.15. IlinTBepxeHHsAM BHeceHHsI Bkiiany Ha Jleno3utHuil paxyHok € Bunucka 3 Jleno3uTHOro paxyHky,

sKa BUJAEThCA BKIagHUKY Ha MOrO BUMOTY.

6.1.16. 3a xopuCTyBaHHS TPOLIOBUMH KOIITAMH, PO3MILICHMMH Ha KOXXHOMY JIelO3UTHOMY pPaxyHKY
Knienra, bank crimauye KiieHTy mponeHTr B po3Mipi, BCTAHOBIIEHOMY baHKOM Ha JIeHb pO3MilIeHHS
Bknany no koxxHOMy okpeMoMy Buay Bxmany.
bank 1Hpopmye KiieHTa mpo po3mip HpPOLEHTHUX CTaBOK, MO KOXXHOMY OKpeMomy Buay Bkiany,
OJTHUM a00 JeKIJIbKOMa crioco0amMu, a caMe IUTSIXOM:
= onpuIIIOAHEeHHs 1H(opmaii Ha odimiiiHomy CailTi;
= ONIPWJIIOJHEHHS 1HpopMallii Ha iHGOopMAaIIIHUX JToIIKaX y BIAAUICHHIX baHKy;

. NOB1AOMJIEHHSIM HarpaBieHuM Kiienty 3acobamu Cucremu;
* IOBIJJIOMJIEHHSI Ha KOKeH okpemuil 3amut Kiienta B Oynb-sxuil 3pyunuil ans Kiienra croci6
(Tenedon, nomta, 3acobu Cuctemu, TOILIO).

6.1.17. Sxmo ymoBaMu po3MmimieHHs Bkiany nependadeHa MOXKIUBICTh MPOAOBKEHHS CTPOKY il Bxmany
(mponoHranuis) ta BxiagHuk Mae HaMmip HeEl cKopucTaTHcs, Bxkimaanuk Mmae monata 1o banky
KnomoranHs Ta iHImI JOKYMEHTH (B pa3i HeoOXiJHOCTI) He Mi3Hillle OCTaHHBOro pPoOOYOro Hs
(OmnepariiiiHoro aHs) 3aKiHYEHHS CTPOKY po3MmilleHHs Bkiany. Skmo gHeM 3akiHYEHHSI CTPOKY
po3mimeHHs Bxiany € BuxigHuii abo cBITKOBUH JeHb, TO Bkinannuk mae nojnatu Kionotanss ta iHmi
JTOKYMEHTH (B pa3l HeoOXimHOCTi) B poOoumii neHb (OmnepaimiiiHuil 1eHb), IO HEpeaye TaKkoMy
BUX1JTHOMY 200 CBSITKOBOMY JHIO.

I'nasa 2. IOPAJOK HAPAXYBAHHS ITPOLHEHTIB 110 BKJIAZLY
6.2.1.baHk 3iliCHIOE HapaxyBaHHS WPOIEHTIB 3a KOXXHUM BkJIajoM oOkpeMo 3 BpaxXyBaHHSIM YMOB
PO3MIIIIEHHS KOKHOTO Takoro Bkiiaay, 0THUM 13 BU3HAUYEHUX IIUM ITYHKTOM CIIOCOOOM, a came:

6.2.1.1. aas BkaaniB crpokom po3mimieHHsi TpomoBHX KowmTiB Ha 1 poGoumii aeHb
(Onepauiiinmii 1eHb) — HapaxyBaHHS MpPOIEHTIB mo Bxmamy 3aiificHIOETbCS B poOOYMid JICHB
(Omnepariiiinuii 1eHb) PO3MIILIEHHSI TPOLIOBUX KOIITIB B MOBHIM CyMi Ha JlemoO3UTHOMY paxyHKY
MOYMHAIOYH 3 TIepiIoro pobodoro aus (OnepariiHoro aHs) Mo podouwnii neHs (OnepariiHuil 1eHb)
BKJIIOUHO, SIKH nepenye nHI0 noBepHeHHs Bxiiany Kiienty.
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Sxmo neHp NMoBepHEHHS Bkiiamy mpumamae Ha CBATKOBI YW BHIXIJIHI JIHI, TO TPOIEHTH 3a Il JHI
bankoM HapaxoBYyIOThCH;

6.2.1.2. aasi BriaagiB cTpokoM po3MillleHHsI TPOIIOBMX KOWITIB Bil 3 KajleHJIapHUX JIHIB —
HapaxyBaHHS TNPOILEHTIB MO0 Bkiaaxy MOYMHAETBCS 3 HACTYNMHOTO JHS MICHS HAaIXOKEHHS Ha
Jleno3uTHUI PaxXyHOK TpOIIOBUX KOINTIB (B TOMY YHMCI JIOAATKOBUX BHECKIB B PI3HI Iepioam Ta
KaIliTaJli30BaHUX MPOLEHTIB) B MOBHINM CyMi Ta 3aKiHUYETHCS B JICHB, KU MEpey€e THIO MOBEPHEHHS
Bxnany Kiienty abo cnucanHto 3 Jlenmo3utHoro paxyHky KiieHTa 3 iHIIMX IMi/1CTaB.

VY pasi npooBXKEHHS CTPOKY 30epiraHHs IpOLIOBHUX KOIITIB MPOLEHTH HAPaXOBYIOTHCS 32 MEpioJl, 10
HOYMHAETHCS 3 TEPIIOTO JHs MPOJOBKEHOI0 CTPOKY 30€piraHHs IrpoIIOBUX KOILUTIB 1 3aKIHUYEThCS B
JIeHb, SIKAH Tepeye JAHI0 OBepHEeHHs Bkiany.

Slkmo neHp moBepHEeHHS Bkiamy mpumnazae Ha CBATKOBI YW BUXIJHI JHI, TO TPOIEHTH 3a Il JHI
bankoM He HapaxOBYIOTHCS.

6.2.2. IIponieHTH HapaxoOBYIOThCA baHKOM He Mi3HIIIE OCTaHHBOrO poOouoro mHsa (OneparmiiiHOro JIHS)
KOKHOT'O KaJCHIapHOTO MICsIS Ta/abo B JIeHb 3aKiHYEHHS CTPOKY po3minieHHs Bxiany/Tpanmry, abo
JIOCTPOKOBOI0 MoBepHeHHs Brutagy/TpaHiy 3a (akTH4HY KUIBKICTh JTHIB KOPHCTYBAHHS T'POLIOBUMH
komramu Kiienrta, 3 BpaxyBaHHAM yMmoB 1m.6.2.1.2 JloroBopy, Ha CyMy IIOJAEHHOTO (aKTHYHOTO
3aMUIIKy Ha J{emo3uTHOMY paxyHKY/BIIMOBIAHOMY cyOpaxyHKY Jlemo3uTHOro paxyHKy B po3Mmipi
OpPOIEHTHOI ~ CTaBKM, 1m0  mependadeHa  3asBoro-ZloroBopom/3asiBOI0  Ha  pO3MIIIEHHS
Tpanury/Knonoranusam/InaTiKHO0O 1HCTPYKIIEIO.

6.2.3.Y BHUmagKy JOCTPOKOBOTO NMOBEpHEHHs Bxmany/Tpanury (B MOBHIM/4acTKOBIK cymi) 3a iHII[IaTHBOIO
Kinienra, B 1eHp Horo noBepHeHHsl baHk 371lCHIOE MepepaxyHOK paHille HapaxOBaHHUX IPOLEHTIB 3a
CTpOK (akTudHOro po3MminieHass Bximany/Tpanmry a6o dactuau Brmany/Tpanmry Ha Jlenmo3uTHOMY
paxyHKY/BIJIIOBIJTHOMY CyOpaxyHKY J{eNO3UTHOro paxyHKY 3a 3HM)KEHOIO MPOLIEHTHOK CTABKOIO, L0
nepeadaveHa U TaKOTO BUIAJKY y BiamoBiaHii 3assi-ZloroBopi/KionoranHi, i3 BpaxyBaHHSIM yMOB
nm.6.2.1.2 ta nn.6.2.2 J{orosopy.
PisHumo Mik CcymoOl0 paHimie CruladeHuX baHKOM TIpOIEHTIB 3 JaTh  PO3MILICHHS CyMHU
Bxuany/Tpanuly 10 gatu TOCTpPOKOBOTO MOBepHEHHsI cymMu Bkiany/Tpanily (B MOBHIM/ 4acTKOBIH
CyMi) Ta CyMOIO TPOIICHTIB PO3paxOBaHMUX 3a 3HWKEHOIO MPOIEHTHOIO cTaBKow KimieHT mopydae Ta
Hajae 3rofy baHky muisxom mianucaHHs 3asBU - JOTOBOPY YTpPUMAaTH 13 CyMH IPOLEHTIB, SKi
HapaxoBaHi, aje He cruiadeHi KiieHTy Ha JeHb JOCTpoKOBOro moBepHeHHs Bkiamy/Tpanmry, a y
BUNAJIKY, AKILO LI€T CyMH HEAOCTaTHBO, — 13 cyMu Briany/Tpanmry, skuit moBepraerbes KiieHry.

6.2.4.Y pasi: ciicaHHs TPOMIOBUX KOIITIB (YacTKOBO a00 B MOBHIH cymi) 3 J[€eMO3UTHOTO paxyHKY 3 MiJICTaB
nepeadaueHuX YMHHUM 3aKOHOAABCTBOM YKpaiHM (IPUMYCOBE CIiMCaHHs (CTATHEHHs); abo, peaizamii
MalHOBHMX MpaB Ha CyMy KOIITIB, 1[0 30epiraioTbCsi Ha JIemo3UTHOMY paxyHKy, BIANOBITHO 10
JIOTOBOpY 3acTaBu; a0o0, BIJICTYIUIEHHS BKIaJHUKOM Ha KOPUCTh IHIIOI OCOOM MpaBa BUMOTH 3a
Bxnagom; abo, NPUUHATTS PIIIEHHS CTOCOBHO BIJIMOBHM BiJ MiATPUMAHHS JIJIOBUX BIIHOCHUH /
00CIyroBYBaHHS KIII€HTa IIJISXOM PO3ipBaHHS MiIOBHX BiIHOCHH, J[OTOBip OaHKIBCHKOTO BKJIATY
BBAXKAETHCSI PO3IPBAHUM, a CTPOK 30€piraHHs I'pOIIOBUX KOILITIB/IPOJIOHIOBAHUN CTPOK 30epiraHHs
IPOIIOBUX KOWITIB Ha Jlemo3uTHOMYy paxyHKy — npunuHserbcs. [Ipu mpoMy mporentu 3a Bxmagom
HApaxoOBYIOTBCS Ta CIUIAYYIOTHCS 3a MPOIEHTHOI CTAaBKOK BHU3HAUYEHOI yMoBaMu JloroBopy
0aHKIBCHKOTO BKJIaay BkianHuka 1mo J1eHb, SKUi nepeaye JHio npunuHeHHs JloroBopy 0aHKIBCHKOTO
BKJIaJy. 3aluIIoK Ha TakoMmy Jlemo3utHoMy paxyHKy (y pa3l HasBHOCTI) MEpepaxoBYEThCS Ha
NOTOYHUHM paxyHoK Bxiaguuka, 3a3Hayenuii B JloroBopi OaHKIBCHKOTO BKiIany BrxiagHuka.
[TepepaxyHOK MPOIEHTIB 3a CTPOK (DAKTUIHOTO PO3MIIIECHHS/TIPOJIOHTOBAHOTO CTPOKY PO3MIMICHHS
IPOIIOBHUX KOMITIB Ha J[€MO3UTHOMY paxyHKY 3a 3HHKEHOIO IPOILEHTHOIO CTaBKOIO HE 3/IIHCHIOETHCS.
VY pasi BiacTyruieHHs BxiagHukoM Ha KOpPHUCTH 1HIIOI ocoOW mMpaBa BUMOTH 3a Bxiamowm, rpormiosi
KOIITH 3 J[emo3UTHOro paxyHKYy y CyMi BIJICTYIUIEHHS IHEepepaxoBYIOTbCS Ha MOTOYHMHA PaxyHOK
ocobu, sKiil Oyau BIACTYIUIEHI BIANOBIAHI IIpaBa BUMOTH 3a Bxiamom, a 3anumiok (y pasi HasiBHOCTI)
nepepaxoBYeThCS HA MOTOYHUI paxyHOK Bkiannuka, 3a3HaueHuii B JloroBopi 6aHKIBCHKOT'O BKJIAy.

6.2.5.baHKk HapaxoBye TPOIEHTH, 3aCTOCOBYIOUM MeETOJ «(DaKT/(dakT», KOMH ISl PO3PAXyHKY OepeThes
(akTHUHA KUIBKICTB JAHIB y Micsi Ta y poui (365 a6o 366 aHiB).
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6.2.6.bank He HapaxoBye NpPOLEHTH 3a Bkiamom micis 3akiHYEHHS CTPOKY HOTO PO3MIIICHHS, IO
BuzHaueHuit Kiientrom B 3asBi-ZloroBopi/3asBi Ha po3mimeHHs Tpaniry/ Kmomoranni/ IlnatixHii
IHCTPYKLI{ 10 KOXHOMY OKkpeMoMy Bxnany.

6.2.7. SIxmo BUMOTraMH JiI0YOTO 3aKOHOAABCTBA YKpaiHW mepeadadyeHo, M0 AOXOAM Yy BHUIJISII MPOIEHTIB,
HapaxoBaHUX Ha cyMy Bxiagy mijuisraroTb OnoAaTKyBaHHIO, baHK BUCTyIae MOJAaTKOBUM areHTOM
IO/I0 CIUIATH /10 OIOJDKETYy CyMH MOAATKy Ha J0Xoau (i3smuHuX 0ciO, BIHCHKOBOTO 300py Ta IHIIMX
NOJATKIB Ta 300piB, B HOPSJIKY Ta CTPOKH, 110 NependadeHi YNHHUM 3aKOHOJABCTBOM YKpaiHH, Ta
YTPUMYE iX 13 3arajJbHOi CyMH HpOIICHTIB, HAPAXOBAHUX 3a IMOJATKOBHUH (3BITHHII) Mepio HA Cymy
Bxrnany.

I'nasa 3. IOPAJOK BUIIJIATU HAPAXOBAHUX INTPOLUEHTIB TA IOBEPHEHHS BKJIALY

6.3.1. bank noBeprae Bxiiag/Tpanm B moBHOMY 00csi31 B OCTaHHIN JeHb HOTO PO3MIIICHHS IPU YMOBI, IO
TPOIIOBI KOIITH Ta/ab0 MaitHOBI mpaBa 1o Bkiramy He oOTsbKeHiI 3000B’s3aHHSAMH MMyOigHOTO abo
NPUBATHOTO XapakTepy LUIIXOM Oe3roTiBKOBOTO IepepaxyBaHHS 3a PEKBI3UTAMHU, 3a3HAYCHHUMHU
Kiientom B 3asBi-/{oroBopi/3assi Ha po3mimieHHs Tpaniry/Kimonoransi/IInaTixHil iHCTpYKIIi.

6.3.2.IlepiognuHicCTh BHIUIATH HApaXxOBaHWX IPOLEHTIB MO Bkiamy 3aleXuTh BiJl YMOB PO3MIIIECHHS
KOXKHOT'0 Takoro Bxiagy Ta Moke OyTH HACTYIHOMO:

* [lomicsyno, B mepmmid poOoumii aeHs (OmnepamiiiHuii JAeHb) KOXHOTO KaJCHIAPHOTO MIiCSII,
HACTYIIHOTO 3a MicdleM, B sSKOMy Oyji0 3[IifiCHEeHO HapaxyBaHHS, Ta B JIeHb IIOBEPHEHHS
Bxuany/Tpanmry;

* B kinmi ctpoky po3mienns Bxnany (B 1eHs noBepHeHHs: Bxknany/Tpanny);

» Kamiranizaris npouentiB (monoBHeHHs1 cymu Bkiany) — B nepiuit podounit nenp (OnepariitHuii
JI€Hb) KOXKHOTO KaJICHJAPHOTO MICSI, HACTYIMHOIO 3a MicsIleM, B SKOMY Oyino 31idCHEHO
HapaxyBaHHsI, OUITXOM 3apaxyBaHHs Ha Jlemo3uTHUI paxXyHOK Ha ONOBHEHHs cymu Bxmany/Tpanmy,
Ha Ky B OAAJIbIIOMY HAPaXOBYIOThCS MPOLIEHTH Ta B JIeHb OBepHeHHs Bxuiagy/Tpanury.

6.3.3. bank crulauye HapaxoBaHi MpPOIEHTH, 3a KOXXHUM BKIajoM OKpeMo 3 BpaxyBaHHSIM yMOB
PO3MILIEHHS KOXKHOro Takoro Bxiiagy, nuisixoM 0e3roTiBKOBOTO NepepaxyBaHHS 3 HEpPIOJUYHICTIO Ta
3a  pekBi3uTamMu  Bm3HaueHmMu  Kiientom B 3asBi-ZloroBopi/3asBi  Ha  pO3MIIICHHS
tpanury/Knonoranni/ [InatixHiil iHCTpyKIii.

6.3.4. B pasi HasBHOCTI B 3asBi-JloroBopi/Kionoransi npaBa KiieHTa Ha 1OCTpOKOBE TTOBepHEHHs Bkiamy
Ta morojukeHHss bankoMm kiomotanHs KiieHTa 1010 A0cTpokoBoro noepHeHHs Bxiany/Tpanmny,
bank noseprae Kiienry cymy Brnany/Tpanity, 3a3HaueHy OCTaHHIM Y BiANOBIIHIA MHUCHMOBIH 3asiBi
HIISXOM NepepaxyBaHHs I'POLIOBUX KOUITIB B JIEHb Ta 3a PEKBI3UTaMHU, 3a3HaYCHUMHU B 1LiH 3a5BI.

IIpu npomy:

= IOCTpOKOBe NoBepHEHHs Bkiany/Tpanuny 3/iiicHIO€TECS 3 ypaxyBaHHAM BUMoOT 111.6.2.3 [lorosopy;
* IKIIO MUChbMOBa 3asiBa KimieHTa 110710 AOCTpOKOBOTO TMOBepHeHHs Briany/Tpanmry Hamgidnuia ao
banky mi3Hile HiX nependayeHo ymoBamH BianoBiaHoi 3asBu-ZloroBopy/Knonoranns, mnepedir
pobGouux aHiB (OnepaumiiHuX [AHIB) JUIsi NpUAHATTS baHKOM BIANOBIZHOTO pIIIEHHS IMIOAO il
BUKOHAHHS/HEBUKOHAHHS TIOYMHAETHCS 3 HAcTymHOro pobodoro ans (OmepatiifHoro mgHs) micis
oTpuMaHHs bankoM Takoi 3asBu (0€3 BpaXyBaHHS BUXIJTHUX Ta CBSITKOBHX JIHIB).

6.3.5.Y Bumazaky, SKII0 AHEM 3aKiHYEHHsS CTPOKY pO3MillleHHs BKIamy/qHeM ITOCTPOKOBOTO MOBEPHEHHS
Bxrnamy/mueM crijiaT HapaxoBaHUX MPOIEHTIB € BUXITHUN a00 CBATKOBUH JICHb, BUKOHAHHS baHkom
CBOiX 3000B’s13aHb 110 MOBEPHEHHIO Bkiany Ta/abo craTi HapaxOBaHHUX MPOLEHTIB MEPEHOCUTHCS Ha
HACTYIHUH 32 HUM pobounii aeHb (OnepauiiiHuii AeHb).

6.3.6.fIkimo Ha Jary 3akiHYeHHA CTpOKy po3mimeHHs Bxiagy/Tpanmy, 3a3HaueHoro B 3asBi-

Horosopi/3asiBi Ha po3MinieHHs Tpanury/Knonoranni/IlnaTixkHii 1HCTPYKIIi, iICHYIOTh OOTSKEHHS
I110/10 TPOIIOBUX KOIUITIB, 1110 3HAXOAATHCS Ha [leno3uTHOMY paxyHKY (MpHBaTHI a00 MyOJIidyHi, B TOMY
YHCIII apellT), moBepHeHHs cymu Bxany/Tpanmty 3aificHioeThest bankowm:
- AKIo Ha Jlemo3uTHOMY paxyHKY CyMma KOIUTIB OifbIla, HIX Ta, 1[0 BU3HAYEHA JOKYMEHTOM IO
BCTAHOBJIEHHS OOTsDKeHHsS, baHk, micns 3akiHYeHHS BHU3HAUYeHOro B 3asBi-/[oroBopi/3asBi Ha
posmimienHs Tpanmry/Knonoranui/IlnaTikHiii 1HCTpYKIii CTpoKy posMimieHHs Bknany/Tpanmry,
noBeprae BkiagHUKy KOIITH 3a MIHYCOM CYMH OOTSKEHUX KOILTIB;
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- TMOBEpHEHHs KOWITIB 3 Jlemo3utHoro paxyHky BkianHuka, o0 SIKHX BCTaHOBJIEHO OOTSKEHHS,
BUKOHYETbCS bBaHKOM 3a yMOBM MpPHUIHMHEHHS Takoro OOTSDKEHHS Ha TMiACTaBl JIOKYMEHTIB
nepen0aueHuX UYWHHUM 3aKOHOJABCTBOM YKpaiHM HE Ti3HIIIEe HACTylHOro po0Oodoro  JHs
(omepamiitHoro 1Hs), WO CJigye 3a JHEM HaJaHHS IIATBEP/KCHHS Y BCTAHOBJICHOMY YHHHHUM
3aKOHOJABCTBOM YKpaiHU MOPSAKY MPUIMHEHHS OOTSDKEHHS I'POIIOBUX KOIITIB/MalHOBUX IpaB 3a
BignoBiganM Brimamom/Tpaninem.

6.3.7.Y Bunaaky skmo baHk He Mae MOXIMBOCTI 3AiMCHUTH ToBepHEeHHS Bkiamy/Tpanmy Tta/abo
HapaxOBaHUX IMPOLEHTIB MICs 3aKiHUEHHS CTPOKY PO3MIIIEHHS, 13 BpaxyBaHHAM yMoB mm.6.3.1 ta
6.3.3 JloroBopy, Ta/ab0 nepepaxoBaHi baHKOM KOIIITH MOBEPHYJIMCS] BHACIIOK HEBIPHOTO 3a3HAYCHHS
Knienrom/3minu pekBi3uTiB y 3asBi-JloroBopi/3asBi Ha po3mimieHHs Tpanmry/Knonoranui/IlnaTixHii
IHCTpyKIIii, baHk:

* MpOAOBXKYye oOsikoByBatn cymy Bxkuany/Tpanmy Ha JIemo3UTHOMY paxyHKY/CyOpaxyHKY
JIermo3uTHOTO paxyHKY (0/151 8UNAOKY KOJU HeMONCIUBO 30iUcHumuU nosepuents Brxiaoy/Tpanuy);

= 3apaxoBye cymy Bknany/Tpanmy nHa Jleno3uTHuil paxyHOK/cyOpaxyHOK Jlemo3HTHOro paxyHKY
(ons eunaoxy konu cyma Brnady/Tpanwy nosepuynacs oo 3axkpumms bankom [Jenozummnozo
PAxyHKy/cyopaxyHky [leno3umnozo paxyHky),

= 3apaxoBye cymy Bxuiany/Tpanimy Ha paxyHOK KpeOUTOBHX CyM 10 3’siICyBaHHS Ta 30epirae Taki
CYyMH 10 3anuTaHHA (0715 6unaoky xoau cyma Bxnaoy/Tpanwy nosepnynacs nicaa saxkpumms bBankom
Henosumnozo paxynky/cyopaxynxy Jlenozumnoeo paxymky);

* 3apaxOBy€ CyMy HapaxOBaHHX IPOLIEHTIB HAa PaXyHOK KPEIUTOBHX CyM JI0 3 sICyBaHHS Ta 30epirae
TaKi CyMH JI0 3alTUTaHHS (0151 6UNAOKY KOJIU NOBEPHYIACS CYMA HAPAXOBAHUX NPOYEHMIB);

= moBimomsisie Kiienta mpo HeBipHO (200 HETOYHO) BKa3aHi PEKBI3UTH i OTPUMAHHA CYMH
Bxuany/Tpanury Ta/abo HapaxoBaHUX MPOLIEHTIB Ta MPO HEOOXITHICTh IX YTOYHEHHS,

= 3xilicHioe moBepHeHHs Kiienty cymu Brnany/Tpanmry ta/abo HapaxoBaHHX NMPOIEHTIB 32 HOBUMHU
PEKBI3UTaMHM Ha ITJICTaBi MUCHbMOBOI 3asBM KirieHTa i3 3a3HaYeHHSM PEKBI3HUTIB JJIs MOBEPHEHHS
takoro Brxmany/Tpanmry Ta/abo HapaxoBaHWX MPOIEHTIB HE IMMi3HINIE HACTYMHOrO poOOYOro IHS
(OmnepariitHoro aHs) 3a 1HeM oTpuMaHHs bankowm Big KitieHTa BiamoBigHOT MMCHMOBOT 3asBH.

6.3.8. CropoHH y3roawiu, 10 Micis 3aKiHUYeHHs CTPOKY po3mimenHs: Brmany/Tpanmry bank He HapaxoBye
Ta He crutayye KiieHTy NpOIeHTH, a TakoX, II0 3a MPOCTPOYEHHS BUKOHAHHS 3000B‘s3aHb 3a LIUM
JloroBopoM B 4acTHHI TOTpUMaHHs cTpokiB 1o mi.6.3.1 ta 6.3.3 JloroBopy, nieHs He miasrae cruiati
bankom.

PO3A1J1 7. BIAKPUTTA TA OBCJIYI'OBYBAHHSA 3APIVIATHOI'O ITPOEKTY

I'nasa 1. BIAKPUTTSA TA OBCJIYT'OBYBAHHA 3APIIVIATHOI'O ITPOEKTY
7.1.1. bauk namae Kmienty [locmyru, mo BH3HAYeHI II€I0 TJABOIO Ta TEPENIK SKUX BU3HAYEHO IUM
MYHKTOM:
7.1.1.1. Binkputts Ta Po3paxyHkoBe o0ciyroByBaHHS IHIIOro paxyHKy B YacTHHI 3/11HCHEHHS
3apaxyBaHHs 3apOOITHOT IJIAaTH Ta 1HIIUX BUIUIAT, Mepe0aYeHUX YMHHUM 3aKOHOJABCTBOM YKpaiHU
Ha TIOTOYHI PaxyHKH, OmNeparlii 3a SKUMHU 3/IIHCHIOIOTHCS 3 BUKOPUCTAHHAM ENEKTPOHHUX IUIATIKHUX
3ac00iB, K1 opopmieHi mpauiBHukaM KiienTa (1ani — moTouHi paxyHkH npaniBHUKiB KitieHTa);

7.1.1.2. KommekcHe GaHKiBCbKe 00CITyroByBaHHs [HIIOTO paxyHKY 3aco0amu CUCTEMH, B TIOPSJIKY
Ta Ha yMOBaX, BU3HaueHuXx Po3aingom 5 Jlorosopy;
7.1.1.3. BinkpuTTs NMOTOYHMX paxyHKIB Ha KOpHUCTh mHpauiBHUKIB KirieHTa 3a iX 3rojoro s

3MIMCHEHHs] NeSIKUX BHJIB BUIUIAT (3apoOIiTHOI MiaTH, AWBIACHIIB, CTUIICH[IN, MEHCIH, comiambHOI
JIOTIOMOTH, TIOBEPHEHHS HAUIMIIKOBO CIUIAYEHUX CyM, IHIIUX BHIUIAT MEpea0adYeHUX YNHHUM
3aKOHO/JaBCTBOM YKpaiHHm).

7.1.2.bank BinkpuBae Kiienty [Hmmii paxyHok 3rimHo 3 HamaHoto KiieHtom 3asBoro-JloroBopoM Ta micis
HajaHHsA KiieHTOM BCiX HEOOXIJHUX JOKYMEHTIB, MPOBEAEHHS iMeHTU(IKallli Ta BUBUYEHHS OCOOM
KnienTa ta/abo YnoBHoBaxkeHoi ocoOu Kiienta abo nepeBipKu/OHOBIEHHS TaHUX 3a Mpe]’ sIBICHUMU
nokymeHTtamu (sikumo KiieHT mae paxyHku B banky OyB panimie ieHTH(IKOBaHHI) BiJNOBIAHO 10O
BUMOT YNHHOTO 3aKOHO/IAaBCTBA YKpaiHU Ta BHYTPIIITHIX HOPMATUBHUX JOKYMEHTIB.
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7.1.3.

7.1.4.

7.15.

7.1.6.

7.1.7.

7.1.8.

7.1.9.

bank moxke Bimkputu [Hmmit paxyHok 6e3 momanus Kiientom 3asBu-JloroBopy, moa0 3aMOBJICHHS
[Tocnyru mepenbauenoi nuMm poszaiioM, y pasi sxmo Kiient nmomaB banky 3asBy-Zlorosip 1momo
3aMoBiieHHs Oynb-skoi [locioyru, nependadyenoi Jlorosopom, mpu 1pomy, o0ciayroByBaHHs baHkom
[HmIorO paxyHKy HMOYHHAETHCS 3 MOMeHTY nonaHHs Kiientom 3asBu-/loroBopy, 1010 3aMOBIICHHS
[Tocmyru nependadeHol UM po3IisIoM.

[Torouni paxyHku mpauiBHukam KirieHTa BiIKpHBAaIOTbCS Ha IACTaBI OKPEMHUX JIOTOBOPIB, SIKi
ykaazeHi Mix bankowm ta npariBHuKoM KitieHTa.

BinkpuTTs mOTOYHHMX paxyHKIB Ha KOPHCTh MpaliBHUKIB KirieHTa 3a iX 3roforo Uit 3ilCHEHHS
JesSKUX BHUJIIB BUILIAT (3apoOITHOI TJIaTH, MWBINCHIIB, CTUIICHJIM, MEHCIH, COIlajJbHOI JOMOMOTH,
MOBCPHCHHSA HAAJIUMIIKOBO CINIAYCHUX CYM, iHIHI/IX BUILJIAT nepez[6aquHX YWMHHUM 3aKOHOJaBCTBOM
Vkpainm) 37ifiCHIOI0OTECs bankoMm Ha migcraBi HagaHoi KitieHTOM B e1eKTpoHHIl (opMi 3a JOIMTOMOIOK0
Cucremu 3asiBU MPO BIIKPHUTTS MOTOYHUX PAaXYHKIB Ha KOPHCTh (i3MUYHUX OCIO 3 MEpesikoM TaKux
oci0 (i3 3a3HayeHHsAM iMeHTU(]IKAMIMHKX JaHUX IUX 0ci0) Ta CKaHKOMiW iX imeHTUdiKaIiiHIX
JOKYMEHTIB (MacropT TrpoMajasHuHA YKpaiHW abo IHIHMHA JOKYMEHT, IO MOCBiguye oco0y Ta
BIJMIOBITHO /10 3aKOHOJABCTBAa YKpaiHM Moke OyTHM BHKOpPHCTAHUI Ha Tepuropii YKpaiHM ais
YKIJIQJICHHS TPaBOYMHIB, a TaKOX PEECTpAIifHUN HOMEp OOJIKOBOI KapTKH IUIATHHKA TOAATKIB) Y
¢dopmari, BuzHaueHoMmy B Jlomatky 20 no uporo JloroBopy i3 Hak/IaJeHHSAM Ha JOKYMEHTH
KgamnigikoBanoro EIl ynoBHoBaxkxeHoro(ux) npeacraBHuka(is) Kiienra.

BunaTtkoBi omepaiiii 3a TakMMU paxyHKaMH 31HCHIOIOTHCSA IICJSI 3BEpHEHHS MpalliBHUKA(iB)
Knienra no banky, mpen'sBieHHs HUM(M) IOKYMEHTIB, IO Mar0Th 3Mory banky BepudixyBatu
npauiBHuka(iB) KiieHnTta, Ta ykiajgeHHs TOTOBOpPY OaHKIBCHKOTO/KapTKOBOTO PAaXyHKY. YKJIaJlaHHS
npamiBHukoM(amu) Kitienta 3  baHkoM  J1oroBOopy  0aHKIBCHKOTO/KapTKOBOTO  pPaxyHKy €
HiATBEpKEHHSIM 3rojau mpaniBHuKa(iB) KiieHTa Ha BIOKPUTTS MOTOYHOTO paxyHKy Ha Horo(ix)
KOPHUCTb.

O6cnyroByBanHs [nmoro paxynky KirieHta 37iiiCHIOETBCS BIAMOBIIHO JO BCTAHOBJIEHOTO
HOpPMATUBHO-TIpaBOBUMHU akTamMu HBY pexumy o00cayroByBaHHS Takoro paxyHKy B YacTHHI
Po3paxyHkoBoro o0ciayroByBaHHs, MI0 Iepeadadae 3apaxyBaHHsS TIpOLIOBUX KOWITIB Ha [HIIuWi
paxyHOK Ha mijcTaBi [ImaTiKHUX 1HCTPYKIIN, BIAOBIAHO 10 BUMOT YHHHOTO 3aKOHOJIABCTBA Y KpaiHH,
Ta 3TiJHO 3 MpaBuwiIaMu poOoTH B baHKy Ta CHUCaHHS 3 HBOTO TPOIIOBUX KOIUTIB 0€3 HaJaHHS
OKPEMUX PO3MOPSATINX JOKyMEeHTIB KitieHTOM.

Knient camocriiiHo oOupae croci®0 HajmaHHsS 10 baHKy AoKkymeHTIB ans 3aiiicHeHHs bankom
00CITyroByBaHHsI 3apIUIaTHOTO MPOEKTY Ta 3a3Hauae ioro B 3asBi-lorosopi:

» 3acobamu Cucremu;

= be3 3acrocyBanHsa CucteMu, TOOTO 3 MalepOBUMHU Ta €IEKTPOHHUMHU MPUMIPHUKAMU JOKYMEHTIB.
Jlns 3apaxyBaHHSI T'pOIIOBUX KOIUTIB Ha MOTOYHI paxyHKH mnpauiBHUKIB KiieHT Hamae no banky
[Tnarixxny(-1) iHCTpYKLitO(-1) Ta mepepaxoBye Ha [HIIUI paxyHOK I'pOIIOBI KOIITH B CyMi 3apoOITHOI
iaTd Ta/abo 1HIMMX BUIUIAT, TepeAdayeHNX YHHHMM 3aKOHOJABCTBOM YKpainu, 1 Kowmiciro 3a
3apaxyBaHHS KOLITIB Ha MOTOYHI paxyHKHU MpaiiBHUKIB KiieHTa.

PexBisutu IHmoro paxyHky i morojxeHuil 3 bankoM po3mip KoMicii 3a 3apaxyBaHHS KOLITIB Ha
MOTOYHI paXyHKHU npauiBHUKIB KiieHTa BU3HavaeThes y 3asBi-LloroBopi abo Kinonorani.

[TnarixkHa IHCTPYKLis nepeaaeTbes 10 baHKy OHUM 13 HACTYIHHX CIIOCO0IB:

* 3acobamu Cuctemu 13 HaknaaeHHIM EIl YroBrOBaxkeHux oci6 Kimenra;

= Ha TarnepoBOMY HOCII B JBOX MPUMIPHUKAX, IO OJHOMY sl KOKHOI CTOpoHHM (y BHIAAKY SKIIO
Knient ne Bukopucroye Cucremy). Ilpu npomy, pazom 13 manepoBuMu npumipHukamu IlnatixHoi
IHCTpYyKIii HamaeTrbes (aiia i3 eIeKTPOHHUM MPUMIPHUKOM  JTOKyMeHTy. llamepoBi mpuMipHUKH
[Tnati>kHO1 1HCTPYKIII 3aCBIAUYIOTHCS MiANHCaMU YTOBHOBaxeHHX oci0 KitieHTa Ta CKpIIUIIOIOTHCS
BITOMTKOM TeYaTkH (3a ii HassBHOCTI).

Bumoru no ¢opmary IlmatixHoi 1HCTpyKIii Ha mamepoBoMy HOCIi Ta A0 cTpykrypu IlmatixHOoi
IHCTPYKII{ B €JIEKTPOHHOMY BUIJIA/II HaBeJeHI B iH(OopMaIiifHUX JoaTKax a0 3asBu-Jlorosopy.
[lepepaxyBaHHS TPOIIOBUX KOIITIB B CyMi 3apoOITHOI TIaTH Ta/abo 1HIMUX BUIUIAT, TIepeadadyeHux
YUHHUM 3aKOHOJIABCTBOM YKpaiHM, Ta KOMICIi 3a 3apaXxyBaHHS KOIUTIB Ha MOTOYHI PpaxXyHKH
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npariBHUKiB KitieHTa 371HCHIOETBCS OKPEMHMH TUIATE)KaMU 13 JOTPUMaHHSM HACTYIHOTO (opmaTy
NPU3HAYCHHS TUIATEXKY:

* IS 3apaxyBaHHS Ha IOTOYHI paxyHKH mpariBHukaMm Kitienrta: «3apoOiTHa miata Ta/a0o iHII
BUILJIATH TPAIliBHUKAM 32 (micays, pik) y po3Mipi (cyma epmn.) 3rigao JloroBopy Ne
Bil . .  (3a3Hauaemvca Homep ma oOama 3asasu-/ozoeopy) Ha paxyHok NeUA
(3aznauaemocsa Homep Inwoco paxyuky), B Ab «YKPI'A3BAHK», xox €JPIIOY
(Knienma)y;

= 1t crtaty Kowmicii banky: «[lnara 3a Hajani mociayru (3apaxyBaHHS KOILITIB HA MOTOYHI PaxyHKU
nparniBaukaM Kitienra) 3a (micsysb, pik) y po3mipi (cyma epn.) 3rigHo JloroBopy Ne
Bil . . (3a3Hauaemvcs Homep ma oama 3asneu-/[ocosopy)».

7.1.10. bank 3apaxoBye KOIITH Ha MOTOYHI paXyHKH IpariBHUKIB KilieHTa, 3riIHO 3 TaHUMH BH3HAYCHUMU
Knienrom y ITnatixkHiii iHCTPYKIii, 32 YMOBH KOPEKTHOTO 3a3HAUYEHHS PEKBI3UTIB MOTOUYHUX PaxXyHKIB
npaniBHukiB KiienTta, mpotsarom mnorounoro OmepamiiiHOro gHS — Yy pasi HaaXxo/KeHHsS B baHk
[InatixkHUX 1HCTPYKIiH Ta TpOmOBHX KOWTIB mporsaroM OmepamiiHOro dYacy MOTOYHOTO
Omnepariiinoro mHs, a00 He Mmi3Hime HacTymHoro OneparmiitHoro AHS — y pasi HaAXomkeHHS B baHk
[TnaTi>kHUX 1HCTPYKLIA Ta TPOMIOBHUX KOIITIB Micis 3akiH4ueHHS OmnepamiifHOro 4Yacy MOTOYHOTO
OmnepaniifHOro AHs, a TAKOX MPHU BUKOHAaHHI KITi€EHTOM BCIX HIDKYEBUKIIAICHUX YMOB:

» gHamanHs [Inarikuo1 iHCTPYKIIIT,

* Ha/IXOJKEHHSI KOIITIB Ha [HIIMI paxyHOK B CyMi 3apOoOITHOI IJIaTH Ta IHIIMX BUILIAT, Iepe10aueHnux
YHHHUM 3aKOHOJAaBCTBOM YKpaiHu;

* cIIaTa KOMicii 3a 3apaxyBaHHs KOIITIB Ha MOTOYHI PaxXyHKH MpamiBHUKIB KiieHra;

* BIICYTHICTB pO301XKHOCTEH MpH nepeBipii JaHux BianosiaHo no nm.7.1.11 Jlorosopy,

7.1.11. bank nepeBipsie BiAMOBIAHICTh cyMu [lnaTixHoi iHCTpYKIii cyMi BUIUIATHU 3apoOiTHOI MiIaTH Ta/abo
IHIIMX BHIUIAT, Mepea0aYeHNX YUHHUM 3aKOHOAABCTBOM YKpaiHW, MPU3HAUEHOI IS 3apaxyBaHHsS Ha
MOTOYHI paXyHKH IpaiiBHUKIB KiieHTa.

7.1.12. B pa3i BusiBIIeHHS NMOMWJIOK Ipu mepeBipui bankom manux BiamoBigHo no mm.7.1.11 JloroBopy
Ta/abo Hecruiatu KiieHTOM KoMicii 3a 3apaxyBaHHS KOIITIB Ha MOTOYHI PaxXyHKH IIpalliBHHUKIB
Knienra, bank nosinomisie KitieHTa po HEMOXIIMBICTH 3apaxyBaHHS KOIITIB HAa MOTOYHI paXyHKH
npaniBHuKiB KiieHTa 13 3a3HayeHHAM NPUYMH. 3apaxyBaHHS Ha IOTOYHI PaxyHKU IpalliBHUKIB
Knienra bank 3milicHioe micnsi ycyHeHHs KilieHTOM TOMWIOK y CTpOK, 3azHaveHuil mm.7.1.10
[orosopy.

7.1.13. bank noBeptae KitieHTy TpomIoBi KOMITH, IO He OyJIM 3apaxoBaHi Ha MMOTOYHI PaXyHKH TPAIiBHUKIB
Kinienra y 3B'a3ky 3 HeBUKOHaHHAM BuMor mi.7.1.10 [loroBopy He mi3Hime 3 (TpboX) poOouux JHIB
(Onepariitnux 1HIB) 3 gatu ix 3apaxyBaHHs KiientoM Ha IHmmMi paxyHOK, 3 OJHOYaCHUM
3a3HaYCHHSIM MPUYHMH NOBEpHEHHs B I1maTikHIN IHCTPYKIII.

7.1.14. bank noBepTae 3a MUCHMOBHUM 3anuToM KileHTa cyMy nepepaxOBaHHUX HUM IPOIIOBUX KOILUTIB Ha
[t paxyHOK, 32 YMOBH, SIKIIO I'POIIOBI KOIITH HE 3apaxOBaHl Ha MOTOYHI PaxyHKH IMpalliBHUKIB
Knienta. [loBepHenHs 3aiiicHioeTbest bankom Ha paxyHok KiieHTa, BKa3aHMl y THCHMOBOMY 3aIllUTI
Knienra.

7.1.15. IIpo 3BinbHeHHs mpauiBHUKa Kiienta abo mpo BigMoOBY mpainiBHuka KitieHTa Bia moaanbLIoro
3apaxyBaHHs KomTiB Ha Horo Ilotounmii paxyHok y banky Kiient indopmye bank 3acobamu
Cucremun abo HIISIXOM HaJaHHA MOBIJOMJIEHHS (JIMCTa) Ha TIarnepoBOMY HOCIT Ta CHPSIMOBYE
MPAaIiBHUKIB 10 OyIb-sKOTO BiAAiIeHHsT baHKy [1s1 371iICHEHHSI KIHIIEBOTO PO3PAXYHKY.

PO3JILJT 8. MPUMMAHHSA IUIATEXKIB HA KOPUCTH KJIEHTA

Ii1asa 1. 3ATAJIBHI YMOBHU NPUMMAHHS IIJIATEKIB HA KOPUCTD KJIIEHTA

8.1.1.bank Hamae Kumienty Ilocmyry 3 nmpuiimanss [TnarexiB Ha kopucth KimieHTa, a came: mpuiiMaHHS i
3apaxyBaHHs/miepeka3y [lnarexiB Bifg ¢i3MuHUX 0CiO Ta/abo cyO’€KTIB TOCHOJAapIOBaHHS dYepe3
ycraHoBU baHky/ AnbTepHaTHBHI KaHaJIM NPOAAXIB BIAMOBIAHO A0 YMOB 3asBH-JloroBopy mpo
Ha/IaHHS IJIATDKHUX TOCIYT B YaCTHHI MPUHMaHHS IIaTEXIB.
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8.1.2.Ctoponn nomoBWIHCH, 0 baHk mounnae HamaBatu [locnyry 3 mpuiiManHs [limatexiB Ha KOPHUCTh
Knienra npotsirom 3(TppoX) KaJIeHAApHHUX IHIB 3 JaTW YKJIaAeHHS 3asiBu-LloroBOpy Mpo HamaHHS
IJIATHKHUX MTOCTYT B YaCTHHI IPUMUMaHHS TUIaTEXKIB.

8.1.3. bank He Hece BIAIOBIZAIBLHOCTI 32 HEHAAXOMKEHHS a00 HECBO€UAaCHe HaAXOMKkeHHs [1naTexiB, SIKIIO
[TnaTixHa iHCTpYKIisA uu pekBizuTH KirienTa Hagani [lTaTHUKOM 3 TOMMJIKaAMHU.

8.1.4. bank He Hece BiNOBIIANBHICTH 32 HEBIPHO BKa3aHi pekBi3uTu IlnaTHukom. Bei nutanss, nos's3aHi 3
noMuiIKoBUM odopmiieHHsIM [lnataukom 3a [lnmaTexem MOKYMEHTIB, HEOOXITHUX HJIs 3MIMCHEHHS
[Tnatexxy, a came: HeBipHO 3a3HaveHi pekBi3uTH [lnarexy, HaliMeHyBaHb TOIIO - BHPIIIYIOTHCS MIXK
Kiientom Ta Ilnataukom 3a Ilimarexxem camocTiiino 6e3 y4acti banky, mpo mo KiieHt 3000B's13aHmit
nosinomutu [InaTauka 3a [lnaTesxem npu nepuomy > Horo 3BepHEHH.

8.1.5. Yknanennsm gorosopy CTOpOHHM JOMOBHIMCH, 10 I lmatixk 3ailicHeHnid yepe3 AbTepHATUBHI KaHATH
PO/IaXiB MOKe OYTH OMPOTECTOBAHO, SKIIO:

— oneparis Oyna 371iicHeHa 3 OPYLIEHHAM HOJ0XKEHb YMHHOTO 3aKOHOJIaBCTBA Y KpaiHu;

— KOIITH MepepaxoBaHi Ha KopucTh KilieHTa BHACHIZOK HEKOPEKTHOI POOOTH AJBTEPHATUBHHUX
KaHAIIB TMPOJaXiB, TEXHIYHMX 300iB B poOOTi, MpO IO CBiYaTh JOKYMEHTH TPO CIIYKOOBE
po3cCItiTyBaHHS, SKe MPOBiB baHK.

8.1.6. 3a mamanHa mocnyr mependadeHux MM posaiioM Kiient crauye banky Kowicito B po3wmipi B
HOPSIKY Ta Y CTPOKH, BH3Ha4YeHi 3asBOr0-/|0roBOpoM mpo HafaHHS IUIATOKHUX TOCIYT B YacTHHI
NpUiiMaHHA TUIaTeXiB 13 BpaXyBaHHsAM yMoB mm.2.5.3.4, 2.5.3.7, 2.5.3.8 Ta ['naBu 6 Po3ainy 2 uporo
Horosopy.

8.1.7. Buniucka 3 Paxynky Kiienta B banky a0o B iHIIOMy 0aHKY, € MIATBEPKEHHAM OMepaiil MpuiHATUX
Ta 3apaxOBaHUX/TIEPEPaxXOBAHMUX KOIITIB HAa KOpUCTh KitieHTa depes omnepariifHi Kacu Mepeki YyCTaHOB
banky/AnbpTepHaTUBHI KaHAJIM MPOJIAXKIiB.

8.1.8./Ins peamizamii cBoix mpaB i 000B’si3kiB B uyacTuHi HamaHHs [locayrn mpuiimanns IlnarexiB Ha
kopucth Kiienra bank moxe, 6e3 nonepennboi 3rogu Kimienta, 3amyyatn KomepuiifiHux areHTiB Ta
BCTYIIAaTH 3 HUMHU B JIOTOBIpHI BiJHOCHHHM BiJ CBOTO IMEHI, IPH I[bOMY BCi BUTPATH, SIKi BUHUKAIOTH Y
3B’A3KY 3 IX 3aJy4eHHsM, baHk criiauye 3a BlIacCHHUM paxyHOK.

8.1.9. [locnyra 3 mnpuitmanns [lmatexiB Ha kopucth KiieHTa HamaeTbcs bBaHKOM TPOTATOM CTPOKY
BKa3aHoro B 3asBi-/lorosopi, ane He 6inb1ie 1(01HOTO0) pOKY.

8.1.10. VY pasi iminitoBanHs 3MiHu po3mipy Kowicii, sikuii Bu3HadeHo B 3asBi-/loroBopi mpo HaTaHHS
IUIATDKHUX TOCIYT B YacTHHI TNPUHMaHHS IJIaTeXiB, BIAMOBIAHO A0 ymoB mm.2.5.3.34, bank
noBigomisie Kmienra 3a 20 (mBanusate) pobouux nHiB (OmnepauiiiHuxX IHIB) A0 JaTH MOYaTKy il
BIIPOBA/KEHHSI, @ TaKOX Hajae JJIs yKJIaaaHHs 3asBy-J[oroBip mpo HaJaHHS IUIATIXKHUX TOCIYT B
YaCTUHI IPUIMaHHS MJIATEXKIB y HOBIM peakiiii.

8.1.11. VY Bunanky 3roau KiienTa 31 3minoto po3mipy Kowmicii, KiienT He mi3Hime, Hix 3a 3 (Tpu) poboui
nH1 (OnepaniiiHi AH1) 10 1aTU BIIPOBaJKeHHs HOBOro po3mipy Kowmicii noseprae 1o banky nignucany
3asBy-/loroBip npo HajlaHHS MIATIKHUX NOCITYT B YaCTUHI MPUMMaHHS MJIaTeXiBy HOBIM pegakiii.

8.1.12. 'V Bumanky, skmo KiieHT He moroauThes 31 3MiHOIO po3Mmipy Kowmicii, BU3HaUue€HOTO B HaJaHIi
bankom 3asBi-/[oroBopi nmpo HajaHHS IUIATDKHUX MOCIYr B YAaCTHHI NMPHUMMaHHS IJIATEeXiBY HOBIH
penakuii Ta/abo He mi3HIilme, HIX 3a 3 (Tpu) poboui aHI (OnepauiiiHi AHI) A0 AaTH BIPOBAIKEHHS
HoBoro po3mipy Kowmicii He HagacTe banky ii mianucanuii mpumipHuk, baHk Moke BiAMOBUTHCS Bif
JoroBopy y wactuni HaganHsa [locmyru mnpuiiManus IlmarexiB Ha kopuctbh Kiienta. Ilpu npomy
HoroBip B wactuni HajgaHHs [locmyru mnpuiimanHs IlnatexiB Ha kopucth KitieHTa BBaKaeTbes
NPUTTHHEHNUM 3 JIaTH, BKa3aHO! y MMChbMOBOMY TOBIIOMJICHHI TPO NMpHUIWHEHHS HagaHHs [locmyry, ske
HanpasisgeTsesi bankom Knienty ne mizHime, HiK 3a 15 (’STHAaAUATh) KaJlleHAApHUX JTHIB 0 JaTH
NPUTTHHEHHS.

8.1.13. Bbynp-saxa i3 CtopiH mae npaBo po3ipatu Jlorosip B YaCTHHI NPUIHHEHHS HAIaHHS/KOPUCTYBAHHS
[Tocnyroro npuiiManns [TnarexiB Ha kopucth Kiienra 13 BpaxyBanHaM ymoB ['naBu 2 Po3ainy 2 uporo
Horosopy. Ilpu mpoMy BiamoBiAHE MUChMOBE TOBiOMIIeHHS KiieHT Hagae He mi3Hime, Hix 3a 30
(TpUALSTD) KaJeHAapHUX AHIB 10 AaTH PO31pBaHHS.

PO3A1J1 9. 3BACTOCYBAHHSA CEJ
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I'naa 1. YMOBHU BUKOPUCTAHHSA CE/l

9.1.1. CTOpOHM JTOMOBWJIMCS, IO HAJCHWJIAHHS, OTPUMAaHHS, MiAMUCaHHSA Ta 30epiraHHs JOKYMEHTIB B
eNeKTPOHHIH opmi, mo nependaveHi JJoroBopom Moxe 3aikicHioBatrcs 3a qormomororo CEJL.

9.1.2. Koxna i3 Ctopin 3a6e3neuye camoctiitHe migkmodeHHs 10 CEJl ta orpumanns KsamidikoBaHux
Ell/ITeyatku (y pa3i HeoOXiaHOCTI).

9.1.3. Kiient noBimomisie bank npo CEJl, sxkuii oOpaB i HaACWIAHHS, OTPUMAHHS, IiJMUCAHHS Ta
30epiraHHs JJOKYMEHTIB B €JIEKTPOHHIH (opMi, Oyab-sIKUMH TOCTYITHUMH 3ac00aMU KOMYHIKarii, B
TOMY YHCJIi, aJIe He BUKJIIOYHO 3aC00aMH €JIEKTPOHHOT MOIITH Ta/a00 TeaeOHHUM 3B’ I3KOM.

9.14. CTopoHM JOMOBHIIUCS, IO JOKYMEHTH B €JICKTPOHHINA (popmi, sSKi BiAmpaBieHI Ta MiANHUCaHI
KsamigikoBanum EII ta 3acBiguenns [leuatkoro (B pasi ii HasBHOCTI) 3a gonomoroto CEJl, MaroTh
MOBHY IOPUIMYHY CHIY, MOPOJIKYIOTH TpaBa Ta 000B’s13ku i CTOpiH, MOXYTh OyTH MpeCTaBICHI
JI0 Cyly B SIKOCTI HaJIEKHHUX JIOKa3iB Ta BU3HAIOTHCA PIBHO3HAYHUMHU JOKYMEHTaM, L0 CKJIaJaloThCs
Ha ManepoBOMY HOCI€BI.

[TinTBep/KEHHST Tepenavi JOKYMEHTIB B €IEKTPOHHIA ¢opmi (BiAmpaBiIeHHS, OTPHUMaHHS, TOIIO)
BBAXAETHCS JICTITAMHUM TIATBEPUKCHHSAM (aKTHUYHOTO NpUHOMY-TIepeadi TaKUX JOKYMEHTIB
yIOBHOBaXeHUMH oco0aMu CTOpiH 1 HE BUMArae J101aTKOBOTO JOKa3yBaHHS.

9.1.5.JIokymMeHTH B €JEKTPOHHIH (OpMi BBaKAIOTHCS MIJNUCAHUMHU 1 HAOMPAIOTh YMHHOCTI TIIBKH Yy
BUMAJKaxX, Konu BoHU Oymu mianucani KsamidikoBanum EIl Ta 3acBimuyenns Iledatkoro (B pasi ii
HasBHOCTI) KOHOIO i3 CTopiH (OKpiM BIAMOBIAHMX IOKYMEHTIB, IIO BHU3HAYEHI 3aKOHOIAABCTBOM
Ykpainuy, sKi He nependavaroTh mianucanHs iHmow CTOpoHOI0).

9.1.6.1lepeBipka ITICHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA JIOKYMEHTIB B ENEKTPOHHIH (opmi, Ha sKi
HaknaaeHo Ksamidikoanuit EIl/ITeuatky (B pasi ii HasBHOCTi) Kiienra ta banky, 3aiiicHIOETbCS 32
noromoroto CEJ[ B aBTOMaTHYHOMY pEXHMIi BIJIOBITHO IO periiaMeHTy ioro pobortu. KiieHT
MOTO/IKY€eThes 13 BctaHoBieHuMu y banky ta CEJl mponienypamu nepeBipky LUTICHOCTI TIOKYMEHTIB B
enekTpoHHii popmi Ta KeanidikoBanux Ell/Ilewatku (B pasi ii HasIBHOCTI).

9.1.7.Y Bumaaky BUHUKHEHHS OOCTaBWH, IO MEPEIIKOPKAIOTh IMPOBEIECHHIO OOMIHY NOKYMEHTaMU B

eNeKTpoHHIN (opmi, CTOPOHH MOXKYTh JOMOBHUTHCH, IUISXOM OOMIHY JIMCTaMH, TPO IiAMHACAHHS
narnepoBUX MNPHUMIPHUKIB JOKYMEHTIB — Ha yMoOBaX, siki Oynmu mnoromkeHi CTOpoHaMHu MiJ 4ac
ykJaganas Jlorosopy.
VY Bumnajxy BUHUKHEHHS TakuxX oOctaBuH, CTOPOHM HEraiHO, aje He Mi3HIIIe JBOX PoOOYMX IHIB
(OnepariiiHux JHIB) 3 MOMEHTY BUHUKHEHHS TAKMX OOCTaBUH MOB1IOMIISIIOTH IPO L€ OJIHA OJHY OY/Ib-
SAKUMH TOCTYITHHUMH 3aco0amMu KOMYHiKallii, B TOMYy YHCIIi, ajie HE BHUKJIIOYHO 3aC00aMU €NeKTPOHHOT
nomTH Ta/abo TeneoHHUM 3B’SI3KOM Ta/a00 (aKCUMUTBHUM 3B’S3KOM, 3 TOAAJBIIUM HaJAaHHSIM
OpUTIHAITY TaKOTO MOBIJOMIIEHHS (JIUCTA), CKPITUIEHOTO MiAMKCOM Y TTOBHOBaXXEHOI 0COOM BiAMOBIIHOT
Croponu 1 B1AOUTKOM nieyaTky (y pasi ii HassBHOCTI).

9.1.8.Koxna CtopoHa 3000B’s3aHa IIOJIEHHO CIIAKYBaTH 32 HAJIXOKCHHSM JOKYMEHTIB B €IEKTPOHHIN
dopMi Ta CBO€YAaCHO 3MAIMCHIOBaTH iX NpUWMaHHS, NEPEBIPKY, MIANHMCAHHA 3 BUKOPUCTAHHIM
KganigikoBanoro Ell/Ileyatku (B pasi i HasgBHOCTI) Ta nmoBepHeHHs iHIIINA CTOpPOHI 3a JOMOMOIOO
CEQ.

PO3LJI 10. IOJATKH
Honatok 1 — 3asBa-JloroBip O0aHKIBCHKOTO paxyHKy B YacTHHI TOcAyr Po3paxyHKOBO-KacoBOTO Ta
JlucranuiifHoro o0CIyroByBaHHs
Honatok 2 — 3asBa-J/{oroBip 6aHkiBChKOTO BKIaAy «Kiacuaamii»
Honarox 2a — 3asBa-/loroBip OaHkiBchbKOTO BKIamy «Knacwunwity (Buxopucmosyemuvcs npu nionucanmi
3aseu - 002060py KeaniQhikoBaHUM eNIeKMPOHHUM RIONUCOM MA BUKOPUCMAHHI npoyedypu 6i00aneHol
i0enmupixayii ma eioeosepugpixayii Knienma )
Honaroxk 3 — 3asBa-Zlorosip 6aHkiBCchbKOro Bkiaay «I eHepaibHUNA AeTO3UT»
Honmarok 3a — 3asBa-JloroBip OaHkiBCchkOro Bkiany «['eHepanbHMl Aeno3utT» (Bukopucmosyemuvcs npu
nionucanui 3aseu - 002080py Keani(iKOBAHUM eNeKMPOHHUM NIONUCOM MA GUKOPUCHAHHI Npoyedypu
sio0anenol ioenmupixayii ma sioeosepughikayii Knienma )

apkymr 91 3 92



Honarok 4 — 3asBa-/{orosip 6ankiBchkoro Briaaay «OBepHaiiT miis MChy/«KoprnopaTuBHHI OBepHANHT»
Honarok 5 — 3asBa-Jlorosip 6ankiBchKoro Bkiany «Cranaapr»

Honarok 6 — 3asBa-/{oroBip mpo BIAKPUTTS Ta 0OCIYyroBYBaHHS 3apIlJIaTHOTO MPOEKTY

Honarox 7 — 3asBa-JloroBip mpo HaJaHHS IUIATIKHUX MTOCITYT B YaCTUHI MPUIMaHHS TIATeXiB

Honatok 8 — 3asBa Ha Bugauy KIIK

Honarox 9 — KnornoranHs mpo BHECEHHS 3MiH /10 J|oroBopy KOMIUIEKCHOTO 0aHKiBCHKOTO 0OCITYrOBYBaHHS
Honarok 10 — JlomaTkoBa yroaa a0 JloroBopy KOMILIEKCHOTO 0aHKIBCHKOTO 00CTyrOBYBaHHS

Honarok 11 — 3asBa Ha 3MiHy ymM0B o0cmyroByBanHs KITK

Honarok 12 — KionotanHs npo BHECEHHsI 3MiH 710 yMOB Bkany

Honarox 13 — 3asBa Ha TAKIIOYEHHS 0 TOCIYTH iHPOPMYBAaHHS PO PyX KOIUTIB MO PaXyHKY

Honarok 14 — 3asBa-/loroBip Mpo BIIKPHUTTS Ta OOCIYrOBYBaHHS PaxyHKY YMOBHOTO 30epiraHHs (€CKpoy)
JUISl YYACHUKIB PUHKY €JIEKTPUYHOI eHeprii

Honarok 15.1 - Texniuni Bumoru it po6otu B Cucremi

Honaroxk 15.2. - Iopsinok niii KimienTa y Bunaaxy BusiBieHHs (paKTy HECAHKIIIOHOBAHOTO MEPeKa3y KOIITIB
Honmarok 15.3. - 3asBKa mpo MiAKIIOYeHHS (BHECEHHS 3MiH)/BiakmodeHHs CucteMu

Honarok 15.4. - mpo migKIIOYSHHS/BIAKIIIOYESHHS T01aTKOBUX TOCIYT aBTeHTU(DIKaLii

Honatok 15.5.- Inctpykuis moso 3abe3neueHns 3axucty kitodiB EIT Ha kimieHTChKOMY Miclii

Honarok 15.6. - AKT npuiiomy-Tiepeiadi HaJaHuX MOCIyT

Honarox 16.1. 3asBa npo KymiBIItO 1HO3EMHOT BaJIFOTH a00 OaHKIBCHKUX METAJIB

Honatok 16.2. - 3asiBa mpo mpo1ax iHO3eMHOI BATIOTH Ta 0aHKIBCHKUX METAJIiB

Honatok 16.3. — 3asBa mpo oOMiH OJHI€] 1HO3EMHOI BAJIIOTH B IHIIY 1HO3EMHY BaJIOTy a00 OIHOIO
0aHKIBCHKOTO METaJy B iHIINI OaHKIBCHKUN MeTal

Jonatok 17 - 3pa3ok miaTi>kHOT IHCTPYKIIIT B HAlIOHANBHIN BaOTI

Honarox 18 - 3pa3ok miati>Hoi IHCTPYKIIi B IHO3EMHIN BaJItOTI

Honatok 19 — 3asaBa Ha niakiaroueHHs 10 nociayru Cepsic «BizyBaHHS»

Honarok 20 —3asiBa — peecTp NpaliBHUKIB.
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