u b EKO BAHK
KPAIHM

IloBHe HaliMeHYBaHHSA 0AHKY:

ITYBJIIYHE AKIJIOHEPHE TOBAPUCTBO AKIJIOHEPHUI BAHK«YKPI'A35AHK»
Kon €APIIOY: 23697280

KonTakTHa indopmanis:

Opunnuna agpeca: 03087, m. Kuis, Byn. €peBanceka, 1

Konraktuuii tenedon: 098 620 20 20 (Kuiscrap), 099 620 20 20 (Vodafone), 073 620 20 20
(Lifecell)

Anpeca enekTpoHHOI momTH: contactcentre@ukrgasbank.com

Anpeca 3a KOO IPUUMAIOTHCS (B T.4. Ha SKY HaJICHJIAIOTHCS) 3BEPHEHHS KITi€HTiB baHKy 110
ckianeHi Ha nanepoBux Hociax: 01015, m. Kuis, Byn. CraponaBoanuipka, Oyn. 19,21,23
EnexTponHa aspeca Ui 3BepHEHb KIIEHTIB (OPMOIO 3BOPOTHHOT'O 3B’ S3KY:
https://www.ukrgasbhank.com/contacts/complaints_and_offers/

Anpeca BiacHoro Beocaiity: https://www.ukrgasbank.com/

JlineHsii Ta 103B0/1M, HA/IaHi 0aHKY

Buau 6aHKiBCHKUX MOCJIYT, 110 HAJAIOTHCS KJIIE€HTY: OaHKIBCHKI Ta iHII (PiIHAHCOBI MOCIYTH
BiZMOBIHO 10 3akoHy YKpainu «IIpo 6aHkH i OaHKIBCHKY AiSUTBHICTHY, B TOMY YHCI1
BIJIKPUTTSI paXyHKiB, HaJJaHHS KPEIUTIB, 3aTy4CHHsI BKJIa/liB (ICTIO3UTIB).

Tapudu Ta iCTOTHI XapaKTepUCTHKH 32 MOCJTYTaMu:

> 3ay4eHHs 0aHKIBCbKOTO BKJIany (aemo3ury) - Tapudu,

* Iadopmarist mpo iCTOTHI XapaKTEPUCTUKHU MOCIYTH OaHKIBCHKOTO BKJIaMy (eno3uty) «/lomarkoBuid
JIOX1/1» - pO3MIllleHa 3a [TOCUIaHHSIM;

*  Iadopmaris mpo icTOTHI XapaKTEPUCTUKU MOCIYTH OaHKIBChKOTO BKIaay (aerno3uty) «EKO-nemo3nt»
- po3MillleHa 3a [TOCHUIAHHSIM,;

*  Indopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 0aHKIBCHKOTO BKJIany (1eno3uty) «Bindynyemo
MICTa pa3oM» - pO3MillleHa 3a IOCUTIAHHSIM;

*  Indopmarisg mpo iCTOTHI XapaKTEPUCTUKU MOCITYTH OaHKIBCHKOTO BKJIaay (Ieno3uTy) «BilicbKoBHiD -
pO3MillIeHa 3a [TOCUIIAHHSIM,;

*  Indopmariisg npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 0aHKIBCHKOTO BKJIaNy (1eno3uTy) «BamtoTHuit
EKO-zgeno3ut» - po3miiieHa 3a mocuiaHHsIM,

*  Indopmariisg npo iCTOTHI XapaKTEPUCTUKH MOCIYTH 0aHKIBCHKOTO BKJIaNy (Ieno3uTy) «BamtoTHuit
KaIliTal» - po3MillleHa 3a IOCUIAHHSIM.

> 3 HaJlaHHS CIIOXKUBYOT0 KpeauTy (opmi JdimiTy oBepapadry — Tapudu, icTOTHI XapaKTEpUCTHKU T10 BCIX

MPOJYKTAX - pO3MillIeHi 3a nocuiadisiaM. OKpemMo Mo KOKHOMY MPOAYKTY:

*  Indopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HAJIAHHS CIIOKUBYOTO KpEAUTY Y GopMi JTIMITY
osepapadty «KpenuTHa kapTka» (maket «JoMOBHUOK») - pO3MIIIIEHA 33 IIOCUIIAHHSIM;

*  Iudopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HaJIaHHS CIIOKUBYOTO KPEAUTY Y GopMI JTIMITY
osepapadty «KpennutHa kapTka» (maket «Exo-kpeauTkay) - po3MillieHa 3a OCUIaHHIM;

*  Indopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HaJIaHHS CIIOKUBYOTO KPEAUTY Y GopMI JTIMITY
osepapadgty «KpennutHa kapTka» (maker «Premier-kapTka») - po3millieHa 3a IOCUIAHHSM,

*  Iudopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HAJIAHHS CIIOKUBYOTO KPEAUTY Y GopMI JTIMITY
osepapadty «KpenntHa kapTka» (maket «Exo+») - po3MillieHa 3a IOCUIIaHHsM;

*  Indopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HaJIaHHS CIIOKUBYOTO KpeAUTY Y GopMi JTIMITY
osepapadty «KpennutHa kapTka» (maket «ATb-kapTka») - po3MillieHa 3a [IOCUIaHHSIM.

*  Indopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HaJIaHHS CIIOKUBYOTO KPEAUTY Y GOpMI JTIMITY
osepapadty «KpenutHa kapTka» (maker «EasyCardy») - po3MilieHa 3a oCHIaHHIM.
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Iopsaok i npoueaypy 3axXucTy NEPCOHAIBHUX JAHUX (BUTHAT) OaHKY:
po3mileHo 3a mocwianHsM https://www.ukrgasbank.com/confidence

Jlata HaOpaHHs YMHHOCTI i€l peaakuiero myodaiuHoi npono3uuii (odpepru): 13.10.2025 p. 3 HabpaHHAM
YMHHOCTI i€ peaakuicro myoaivHol npono3uuii (opepTr) BTPAYAE€ YNHHICTH NMONEPEAHS PedaKIlish Bix
25.09.2025 p.

— IHopsigok niii 0aHKy B pa3i HEBUKOHAHHSA KJII€EHTOM 000B'SI3KiB 3TiJIHO 3 I0OTOBOPOM NP0
HA/IaHHS 0AHKIBCHKUX MOCJIYI: BU3HAYCHHI Y BIAMOBITHUX MiMyHKTaX Iboro JoroBopy,
30KpeMa (ajie He BUKIIIOYHO) HACTYITHUMU:
— mianyakramu 1.4.3.5., 1.4.3.6.,1.4.3.9., 1.4.3.10. PO3AUTY 1. 3ATAJIbHA YACTHUHA JOI'OBOPY;
— mignyakramu 2.2.3.2., 2.2.3.3., 2.2.3.11., 2.2.3.12. PO3JUTY 2. OBCJIYT'OBYBAHHS [TOTOYHUX
PAXVYHKIB;
— mianyskramu 3.1.3.6., 3.1.3.10.2,, 3.1.3.14., 3.1.3.15., 3.3.29.1. PO3JJJTY 3.
OBCJIYTOBYBAHHSA KAPTKOBUX PAXVYHKIB;
— mianyaktom 4.5.1.6. PO3AUTY 4. OBCJIVI'OBYBAHHSA AETIO3UTHUX
PAXVYHKIB.
Iopsiaok po3risay 6aHKOM 3BepHeHb KJIEHTIB (BUTAT): PO3MIIIECHO 32 TOCHIAHHIM
https://www.ukrgasbank.com/about/q_service/
[adopmarito npo posrisn 3BepHeHb HarionansHum OankoMm Ykpainu posmimieHo B Pozmimi «3BepHeHHS
rpomaasa» odimiitHoro [nTepHeT-npeacrapuunTBa HaionansHoro 6anky 3a
nocunanuam: https://bank.gov.ua/ua/consumer-protection/citizens-appeals

Indopmanisa npo cucreMy rapaHTyBaHHA BKJIAAIB QiznuHuX 0Ci0
IHonepenxenus:

IMPABWJIA BIAKPUTTSA TA OBCJIYT'OBYBAHHS PAXYHKIB ®I3UYHUX OCIb TA
HAJJAHHS TIOCJYT 3A IVIATIZKHUMU KAPTKAMU NYBJIITYHUM AKIHHIOHEPHUM
TOBAPUCTBOM AKHHIOHEPHUM BAHKOM «YKPI'A3BAHK)» € my0:1i4HOO MPOTO3HULII€I0
(odeptoro), mianucanHAM(TIpUETHAHHSIM J10) K01 KITi€HT Hagae 3roay Ha YMOBH, BU3HAYCHI B HIl.

KnienT MoXxe BIAMOBHUTHCA B OTPUMaHHS PEKIAMHHMX MaTepialiB 3aco0aMH IUCTAHI[IMHUX KaHAJiB
KOMYHIKaIii.

bank Mae mpaBo po3MICTUTH Ha BIaCHOMY BeOcCaiTi 1HITY iH(POPMALit0 1040 i€l MyOIiYHOT MPOMO3HUILii.
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3arBepakeHo CrninbHUM 3acigaHHsM KowmiTeTy 3 ynpaBiiHHS aKTHBaMHU Ta
nacuBamMu 1 Tapuguoro komitery Ab «YKPI'A3BAHK» ([omarox 1 nmo
[Tporokomy Bix 19.08.2020 Ne190820/4), 31 3minamu 3rigHo [IpoTtokomy KYAIT 1
TK Big 18.01.2021 Nel180121/1, Bim 18.03.2021 Nel80321/2, Bim 18.05.2021
Nel180521/1, Bim 25.05.2021 No250521/2, Bim 15.06.2021, Bim 13.07.2021
Nel30721/1, Bim 25.08.2021 Ne 25.08.21/1, Bim 06.09.2021 Ne060921/1, Bixg
23.09.2021 Ne230921/1, Big 07.12.21 Ne071221/1, 31 3minamu 3rigHo [Iporokomy
OLI Big 10.06.2022 Ne84, Bix 08.08.2022 Nel25, Bim 29.08.2022 Nel40, Big
11.11.2022 Ne 194, Bix 30.11.2022 Ne 207, Bix 01.03.2023 Ne 43,

31 3minamu 3rigHo [TpoTtokomy TK Big 13.09.2023 Ne31/1,

31 3miHamu 3riaHO [IpoTtokony BK Bim 23.11.2023 Ne6/2,

Bix 11.12.2023 Nel2/1, Bix 23.01.2024 Ne8/1, Bix 03.04.2024 Ne38/1, Big
15.07.2024 Ne78/1, Bin 02.09.2024 Ne97/2, Bim 01.10.2024 Ne110/1, Bix
07.10.2024 Nel13/1, Bix 25.10.2024 118/2, Bix 14.11.2024 Ne124/2, Bin
03.12.2024 No129/2, Bim 09.12.2024 Ne131/2, Bix 17.12.2024 Nel134/1, Bin
04.02.2025 Ne20/3, Big 13.03.2025 Ne34/2, Bix 22.05.2025 Ne60/4, Bix
27.05.2025 Ne61/1, Bim 07.08.2025 Ne95/1, Bin 24.09.2025 Nel15/1, Big
01.09.2025 Ne106/2, Bim 02.10.2025 Ne119/4

ITPABUJIA BIAKPUTTSA TA OBCJIYT'OBYBAHHSA PAXYHKIB ®I3UYHUX OCIBb TA
HAJJAHHS TOCJIYT 3A IVIATIZKHUMHU KAPTKAMUA TYBJITYHUM AKINIOHEPHUM
TOBAPUCTBOM AKHNIOHEPHUM BAHKOM «YKPI'A3BBAHK»

[TpaBuna BiAKpPUTTA Ta OOCIYTOBYBaHHS paxyHKIB (Di3MYHUX OCIO Ta HAJAAHHS MOCTYT 3a IUIATIKHUMU
kaptkamu [TYBJITYHUM AKIIIOHEPHUM TOBAPHCTBOM AKI[IOHEPHHMM BAHKOM

"VKPI'ABBAHK" (manmi — IlpaBuna) € cucTeMoro 3aTBEp/KEHHMX bBaHKOM Ta ONPHIIIOJHEHHX Ha
odiniitnomy caiiti Ab « YKPT'ABBAHK» (nani — bank, KHEJIIT) www.ukrgasbank.com (nmaini — Caiit) HOpM,
0 BHU3HAYaIOTh 3arajbHl Ta MyONiyHI yMOBH BiIHOCHMH Mix bankom Ta ¢isuuHuMu ocobamu, sKi
kopuctytoThes [Ipoaykramu banky ans BnacHux notpeo.

Indopmartis nmpo npaBuiIa Ta yMOBU HaJaHHs €IEKTPOHHUX JOBIPUMX MOCITYT ONPHJIIOHEHI Ha CaiTi
KBai(hiKOBaHOTO HaJaBaya eJIeKTPOHHUX JOBipumx mociyr banky gca.ukrgasbank.com

i TlpaBuna € mpono3wuiiiero (0hepToro) A0 YKIAAEHHS JOTOBOPY OaHKIBCHKOTO BKIIATY, IOTOBOPY
0aHKIBCHKOI'0/KaPTKOBOT'0 paXxyHKY, JIOTOBOPY PO HAJaHHS €JIEKTPOHHUX JOBIPYMX MOCIYT.

[Tpuennanns g0 nux [IpaBui 311HCHIOETHCS NUIAXOM OJaHHS 3asBU-10T0BOPY, (hopMa sIKOi po3MillieHa
Ha Caiiti banky (nani — 3asiBa-10roBip). 3asiBa-10roBip BU3Hayvae siki came [IpoaykTu 3amoBneHo Kiientom ta

iXHI OCHOBHI ITapaMeTpHu/XapakTepUCTUKH (30Kpema, HaliMeHnyBaHHs [Ipoaykris, Tapudnuii mian, [Iporpama
KpeAUTYBaHHS, NEepeliK 3aMoBiIeHNX Jl0aTKOBUX MOCIYT nNapTHepiB baHKy, TOI10), a TaKOX 1HILI apaMeTpH,
HEOOXI/HI [T KOHKpeTHU3alii yMoB KopucTyBaHHs [IpogykTom.

[Tignucannsam 3asBu-goroopy Kiient akuentye ui I[IpaBuna.

[TpaBuina, mianucana 3asBa-goroBip, Tapuduwuii mian, Ilporpama kpeauTyBaHHS, TOKYMEHTH, IO
BHUMAararoThCsl YUHHUM 3aKOHOJIaBCTBOM Y KpaiHH 3 MUTaHb KpEeAUTYBaHHS (P13UUHUX 0Ci0, yC1 3MIHU Ta 10AATKH
710 HUX, K1 TaKOX po3MimTyroTbes Ha Caiiti banky, a Takosx 1HIII 3asBU Ta po3nopsakeHHs Kitienta npuitHaTi
bankom 10 BUKOHaHHS Ha yMoBax nux IIpaBui, pa3om BBakalOTbCs YKJIaJE€HUM JOTOBOPOM OaHKIBCHKOTO
BKJIaay (Jleno3uTHuM J0roBOpom), J0roBOpoM 0aHKIBCHKOTI'0/KapTKOBOT'O PaXxyHKY, TOTOBOPOM PO Ha/JaHHS
€JIEKTPOHHUX JOBIpYMX MOCHyT (nani — Jlorosip).

bank 1 Knient € Croponamu JloroBopy, pekBizuti banka 3aznadeni y [IpaBunax, pexsizutu Kiienra
3a3HAYaIOTHCS Y 3as1B1-JOTOBOPI.

JloroBip € 10roBOpoM IpU€eAHAHHS Y po3yMiHHI cTarTi 634 L{uBibHOTO KO/IeKey YKpaiHu, TOOTO Horo
yYMOBHU BCTaHOBJIEHI onHieto 13 CtopiH (y ¢opmynspax abo iHIIMX CTaHAAPTHUX (GOpMax), i Moke OyTH
YKJIaJIeHUu# JIMIIe HMUIIXOM MpHueaHaHHs apyroi CTopoHu A0 3amnpornoHoBaHoro lorosopy B minomy. Jpyra
CTopoHa He MO3Ke 3alpoONOHyBaTH CBO1 yMOBH JloroBopy.
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PO31JI 1: 3ATAJIBHA YACTHUHA

1.1 TEPMIHHU, IO BUKOPUCTOBYIOTBHCS B IIPABUJIAX

ABTenTH(ikania - nporeaypa maATBepKeHHS ocodu KirienTta, mo 3miiicHIOeThCs baHkom mpu
3BepHeHH1 KimienTa no banky mmisixom 3Bipku BiamoBiaHOI iH(opMartii, mo 3a3HadeHa Kiientom y 3asBi-
JoroBopi abo moBigomiieHa KitieHTOM 101aTKOBO Micis mpueaHaHHs 10 JJoroBopy, Ta ska BKIIIOUEHa 70 0a3
naHux baHKy, 13 THMU TaHUM, 1110 MOBiIOMIITIOThCs KitieHTom/

ABTONPOJIOHTallisl — aBTOMAaTHYHE MPOJOBXKEHHA CTPOKY 30epiraHHs KOWTIB Ha Jleno3uTHOMY
paxyHKy Ha aHAJIOTIYHY JI0 MOTIEPEIHBOTO CTPOKY 30epiraHHs KOIITIB KiJIbKICTh KaJeHIAPHUX JHIB.

ABTOpu3auiiini giMiTn — oOMexxeHHs Ha mpoBeneHHs omepauiid 3 Kaprkoro, BcraHoBneHi bankom
ta/abo [InaTikHUMU cUCTEMaMH 3 METOK0 3HMKEHHS PHU3HMKIB HECAaHKIIIOHOBAHOTO MOCTymy 10 KapTkoBoro
paxynky KiieHta. ABTopwm3alliiiHi JIMITH BH3HAYalOTh MAaKCHMaJbHY CYMY Ta KUIBKICTH OMepamii 3
BUKOpUCTaHHAM KapTku 3a neBHUi nepion.

ABTOpHU3auis — [poleaypa OTpUMaHHs J103Boy EMiTeHTa Ha mpoBeieHHs oneparlii i3 3aCTOCYBaHHSIM
Kaptku.

AxtuBania KapTkum — mpouenypa, 110 BUKOHYeTbCS B iHGopMauidHuX cucremax banky mono
nepeBepeHHss KapTku i3 craTycy «BHITyIIeHa/HEaKTHBOBaHA» B CTaTyC, SKUW 3a0e3redye HaJIexKHY
¢ynkuionansHicTh KapTku, B TOMy 4mcini moctyn 1o komriB 3a KaprkoBuMm paxyHkoM. AxrtuBamis Kaptku
BUKOHYEThCS 3a (hakTom orpumanHs Kiienrom KapTku mIisixom BHUKOHAaHHS OOOB’SI3KOBHX CITEI[iaJIbHUX
npoueayp, nependoadeHnx bankoM 3rimHo 3 mpaBmwiamMu [ImaTihkamx cuctem it [epxkatens 1 mpamiBHUKA
banka, mo Bumae Kaprky Kiienty. bankoM MoXyTh BH3HAauaTHCs pi3Hi mporenypu AKTHBAMii Ui pi3HUX
BuiB KapTok.

Baratocroponns yroaa CRS — 11e 6aratocTopoHHS yrojia KOMIIETEHTHUX OPTaHiB PO aBTOMATUYHUIN
oOMiH iHpopMariero npo ¢inancoBi paxynku (Multilateral Competent Authority Agreement on Automatic
Exchange of Financial Account Information), BignoBigHo 1o sikoi bank 3000B’s3aHUi 3/1ICHIOBATH 3aX0AU
HaJIe)KHOT KOMIUIEKCHOI NMEpEeBIPKU PaxyHKIB 3 METOIO BUSBJIEHHS OCiO, sIKI € MOJATKOBUMHU pPe3UACHTaMU
IHIIMX MIA3BITHUX IOPUCAMKINIM-IapTHEPIB 3 00MiHYy 1HpopMaliero. [Hpopmarlis Mpo Taki paxyHKH Y BUTIISII
3BITY IIPO MIA3BITHI PaXyHKHU MOJAEThCs 10 [leprkaBHOI MOAATKOBOI Ci1yk0U YKpaiHu.

Ba3oBa npouneHTHa cTaBKa — MPOIEHTHA CTaBKa, IO 3aCTOCOBYETHCS MPHU PO3PAXyHKY MPOICHTIB 3a
yknaneHuM Jlorosopom. 3aTtBep/keHHil bankom po3mip ba3zoBoi HpoIeHTHOI CTaBKM 3a KOPHCTYBaHHS
Jlimitom Jlo3BosieHOTO OBepapadTy Bu3HavaeThes IIporpaMoro kpennTyBaHHs, 3aTBepKeHn baHkoM po3Mmip
ba30Boi nporeHTHOi cTaBKM 3a 3ajMIIKaMu KoITiB 3a KapTkoBuM paxyHkoM/CyOpaxyHKOM BH3HA4aeThCs
Tapudpuum nnanom obpanoro Kmientom IIpoaykry/Ilakery. Po3Mipu MpoLEeHTHUX CTaBOK 3a3HAYalOThCS Y
3asBi-70roBOpi, 3aCTOCOBYIOTbCS Ta MOXYTh OyTH 3MiHEHI Ha yMoBaX, BU3HaueHUX Lumu [IpaBuiiamuy,
[Tporpamamu kpeauTyBaHHs Ta TapupHUMHU MIIaHAMU.

Bankomar — nporpaMHO-TeXHIYHUN IPUCTPil caMOOOCITyrOBYBaHHS, 1110 HAaJIa€ MOXIIUBICTD
Jlepxatento KapTKU 311IHCHUTH caMO00OCIyrOBYBaHHS 3a OMepalisiMy OJIep>KaHHs KOUITIB Y TOTIBKOBIH (opmi,
BHECEHHS 1X JUIsl 3apaxyBaHHS Ha BIJIOBIIHI PaXyHKH, OJlepKaHHs 1HPOpMaIIil 111010 CTaHy PaxyHKIB,
nepeka3 KOIITIB MK BIaCHUMH paXyHKaMH, a TaKOX BUKOHATH 1HIII oreparii 3ri/IHO 3 QyHKIIOHATbHUMHU
MOJKJIMBOCTSIMU ITHOT'O TIPUCTPOIO.

BbuokyBannsi KapTku — BcTaHOBIIEHHS TEXHIYHOT 3200pOHH Ha 371 CHEHHS omepartiii 3
BUKopucTaHHAM KapTku Ha piBHI 3a60poHHn ABTopu3anii. biokyBanus KapTku 371 icHIOEThCS 32 3BEpHEHHSAM
Jleprkatenisi, IpU BUSIBIICHHI/M1103p1 MIaXpalChbKUX il 3 KapTKoIO, Ticis 3akindeHHss Ctpoky aii KapTku Ta B
IHIINX BUMAJKaX, BU3HAYCHUX IIMMU [IpaBuiamu, 3riJHO 3 BUMOT'aMH YHHHOTO 3aKOHOJJABCTBA YKpaiHU Ta
npaBuiaMu [IaTiXKHAX cUCTEM, IIIISIXOM MTOCTaHOBKH KapTku 1o «crorm-cucky». brnokyBanus Kaptku moxe
OyTH TUMUYacoBUM a0o nocTiitHUM. [I0HOBIEHHS MOXKIIMBOCTI 3[1HCHEHHS onepaliii 3 Bukopuctanusm Kaprku
(mami — Po36okyBanns KapTku) 3M1HCHIOETECS HA yMOBaX, BU3HAYCHUX IMMHU [IpaBriiamu, Juiie sSKimo BoHa
3a0JI0KOBaHa TUMYacOBO.



BapTicTh mocsIyru — BUpakeHa B TpOIIOBOMY €KBiBaJIeHTi BapTicTh Ilociyr, 10o1aTKOBUX Ta/abo
CYITYTHIX TIOCIIYT.

Bunucka — 3Bit ipo cras [lotounoro, KaptkoBoro a6o Jlemo3utHOro paxyHKYy, IIaTiXHI onepartii (mpo
KO’KHY BUKOHaHY OIlepallil0) Ta pyX KOILTIB 3a IEBHUI NepioJ, sika HajaeTbesl bankoM BinacHuky [lotounoro,
KaptkoBoro a6o Jleno3sutHoro paxyHky mno 3anuty Kiienra.

Bunucka no kaprui — inpopmairis, uo opmyerbes B Cuctemi JIbO banky 1 BimoOpaxkae iHpopMmariiro
BUKJIIOYHO 110 onepartiisiv o Kaptui Kiienra.

BHyTpilmHbOyKpaiHChbKa NJIATIKHA onepallis — oneparis y sSKiii eKkBaiipoM € pe3usieHT YKpaiHu

BurtpartHuii 6aiaHc — rpaHUYHa CyMa KOIITIB, 10 TOCTymHA JlepikaTelto Ui 311HCHeHHS Oneparii 3
Kaptkoro. Po3mip ButpaTHoro GanaHcy BH3HA4Ya€ThCs SK CyMa 3ajHINKY BJIACHUX KomTiB Ha KapTkoBomy
paxynky/Cybpaxynky I[lakery/Ilpogykry, 30impmiena wa po3mip JlimiTy Jlo3BosieHOorO oOBepapadTy, 3a
BHpaxyBaHHSM KOINTIB y CyMi 3iilicHeHO1 (MX) TUIaTikKHOI(MX) omeparii(if) 3a BigmoBigHuMu KapTkamu,
emiToBaHUMH B Mexkax Ilakery, 3a0mokoBanux (ane He crnmcaHux 13 KapTkoBoro paxynky/CyOpaxyHKY) 3
METOI0 TMOAAJBIIOT0 BUKOHAHHSA 3000B’s3aHb banky mnepen IlnmaTDKHHMH cucTeMaMu 3a TakorO(UMH)
orepariiero(siMi), Ta 3a BUPAXyBaHHSIM HecIIaueHUX 3000B’s3aHb Kiienta 3a JloroBopom (30kpema, 1o
Kowmicii, mrpadpuux cankuisx tomo). Po3mip ButpatHoro 6amancy mo CmapT-KapTili BH3HAYAETHCS SK
3arajibHU KOHCOJIIOBaHUHM po3Mip Bcix Burpartnux OananciB 3a Bcima CyOpaxynkamu [lakeris/IIpoaykris,
mo npuenHani 1o Cmaprt-kaptku. [Ipuennanns no Cmapt-kaptku Butparnoro 6anancy nesaoro CyOpaxyHKy
abo 1oro BiN €IHAHHS 3MIMCHIOETHCS Ha po3cya KirieHTa BIAMOBIMHO A0 HOro moTped Ha MiJAcTaBi WOTO
MUCHMOBOTO 3BEPHEHHSI.

Butpartni onepaitii — onepariii B TOproBeibHO-CEPBICHIA MEPEki, BU1aya rOTIBKH yepe3 OaHKOMAaTH,
BUJa4a roTiBkH uepe3 kacoBi POS-tepminanu, P2P nepekasu, 3aiiicHeH1 3a gonomorow Kaprtku.

BigkpuTuii K104 — napamMeTp ajJropuTMy acCUMETPUYHOr0 KpUNTOrpadiqHOro MEepeTBOPEHHS, SKUN
BUKOPUCTOBYETHCS SIK €IEKTPOHHI JaHi Ul NIEPEBIPKU €JIEKTPOHHOIO MIANUCY YU MEeYaTKH, a TAKOXK y LJIAX,
BU3HAYEHUX CTaHJApTaMH [yl KBali(PiIKOBaHUX CepTU(]IKaTIB BIIKPUTHUX KITFOUIB.

Brkaaguuk — ¢iznuHa ocoba (pe3uaeHT/Hepe3uAeHT), ska posmimye Jlemo3utr Ha Jlemo3uTHOMY
paxyHKy. Y pa3i BiAKpuTTS [lemo3uTHOTO paxyHKY Ha KOPHCTh TPEThOi 0coOM, BKiIamgHMKOM BBa)aeThCs
ocoba, 1110 B1IKpuBae J[eo3UTHUIN paxyHOK Ha KOPUCTh TPEThOi 0COOU, 10 MOMEHTY IEPILIOTo 3BEPHEHHS Yy
bank ocobu, Ha KOPUCTH AKOI BIAKPUTO JleO3UTHUI paXyHOK, 3 METOK BUKOPUCTaHHS JIeTI03UTHOTO PaxyHKY.
[licns mepmioro 3BepHeHHS Yy bank ocoOu, Ha KOpPUCTH sIKOi BiIKpUTO JIETO3UTHUN pPaxyHOK, 3 METOIO
BUKOPUCTaHHS J|emo3UTHOro paxyHKy, iaeHTudikamii, Bepudikamii Ta BUBUEHHs Liel ocobu, BxiaagHukom
BBAXKA€THCS 0c00a, HAa KOPHUCTH SIKOI BIIKPUTO JIeno3uTHUI paxyHOK.

Brparta KapTkm — HeMoxJuBicTh 3/11cHeHHs JlepxkareneM KOHTpo:ro 3a KapTkoro, Oy/b-ske BUOYTTS
Kaptku i3 Bonmozinus [lepskatens BHacHioOK Iiii TpeTix ocib, HembamoctTi camoro [lepxkatens, Oyab-sIKUX
IHIIMX TPUYMH Ta/ab0 HEMpaBOMIpHE 3aBOJIO/IHHS TpeThoro ocoboro Kaprkoro abo iHdopmauiero mpo ii
wiatikHi pekBizutu (Homep, Crpok aii Kaprku, CVV2/CVC2 kon) ta/abo iH(popmalli€ro Mpo KOAyBaHHS
marHiTHOi1 cmyru Kaptku a6o mipo I1IH-kon KapTku.

Brpara Homepy Mo6isibHOTO Tes1e(poHY — HEMOKIIUBICTD 3/1KicHeHHs KilleHTOM KOHTPOJIIO 32 CBOIM
MOOiTbHUM npuctpoeM (SIM-kapTku), Ha skoMy BcTaHOBIeHO Homep MoOinbHOro Tenedony, Oyap-ske
BUOYTTS 1IbOTO MOOUTBHOTO MpHUCTporo (SIM-kapTku) 13 BojoaiHHSA KiieHTOM BHacmigok nil TpeTix ocio,
Henbanocti camoro KiieHTta, Oyab-KMX IHIIMX MPUYUH Ta/a00 HEmpaBOMIpPHE 3aBOJIOJIHHS/KOPUCTYBaHHS
TpeThoto 0co60r0 HoMepoM MoOinbHOTO TenedoHy.

JleGeToBHIi Nepeka3 — ruIaTiHkKHA oIepallis, o 31HCHIOETbCS 3 paxyHKy KitieHTa Ha migcrasi
HaslaHoi oTpuMyBaueM [lnaTikHOT IHCTPYKIIiT, 32 yMOBU OTpUMaHHs 3rou KitieHTa Ha BUKOHAaHHS MJIaTIXKHOT
orepallii, HalaHOi HUM OTpuUMYyBauy, banky otpumyBaua abo Kiienra, abo Ha mijctasi [InatixkHoi i1HCTpYKIIii
cTsryBada 0e3 OTpHUMAaHHS 3rOH TUTaTHUKA

JexnapaHT — ¢izudHa ocoba — pe3waeHT (B T. 4. caMo3aifHsATa ocoba y posyminHi [logatkoBoro

KOoJIeKCy YKpaiHu), a Takoxk (izudHa ocoda, sika HE € Pe3UJICHTOM YKpaiHu, ane ska Oyjia pe3uJeHTOM Ha
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MOMEHT OTpUMaHHs (HaOyTTs) 00'€KTIB A€KIapyBaHHS YU HA MOMEHT HapaxyBaHHs (OTpUMaHHs) JOXOIB, 32
PaxyHOK sIKUX Oynu oTpuMaHi (HaOyTi) 00'€eKTH JEKIapyBaHHs, 1 sKa BiAmoBigHO 10 [logatkoBoro xoaekcy
VYkpaiau € un Oyna miuaTHUKOM monatkiB. [lepenik oci0, mo He MOXyTh Oyt JlekmapaHTamu, BU3HAYEHO
ITogaTkoBUM KOAEKCOM Y KpaiHM.

JleHHa TIPOLEHTHA CTABKa - 3arajbHi BUTPAaTH 3a CIOXHMBUUM KPEAUTOM 32 KOXHHUH
JeHb ~ KOPHCTYBaHHS  KpPEAMTOM,  BHpaXeHI y  HpOLEHTaX Bl  3araJlbHOro  po3Mipy
BUJAHOTO KPEAUTY.

Jleno3uT — rpomioBa cyma/0aHKIBChKI MeTanu (BKJIAA), IO TpUiMaeThcs Bij BkiagHuka Tta
3apaxoByeTbcsd bankoM Ha Jlemo3uTHHMI paxyHOK Ha yMOBax OaHKIBCHKOTO BKIJIAJy BiJIOBIIHO 10 YMOB
JloroBopy 3TriJIHO 3aKOHO/IaBCTBA Y KpaiHHU.

Jleno3uTHUH PaxXyHOK - BKJIaJHUH (IEMO3UTHHIA) paxyHOK, 110 BiakpuBaeTbess bankom Kiienty Ha
JIOTOBIPHIM OCHOBI 111 30€piraHHs KOIITiB Ta/ab0 OaHKIBCHKUX METaiB, 10 nepeaarTbes Kimienrom banky B
YIOpaBIiHHS Ha BCTAHOBJICHUH CTPOK abo0 0e3 3a3HaYeHHS TaKOTO CTPOKY, MiJ BUSHAYCHHH MPOLICHT (I0X11) 1
HiAAraoTh NoBepHEHHIO KilieHTy BIAMOBIAHO /10 3aKOHO/AaBCTBA YKpaiHu Ta ymMoB Jlorosopy.

Hepxatenb — Kiient abo JloBipena ocoba Kiienrta, mo Ha 3aKOHHHX MiJCTaBaX BUKOPHCTOBYE
Kaptky (ii pexBi3uTH) /Ui iHILIFOBaHHS Tepeka3y KOIITIB 3 BIAMOBIAHOTO paxyHKy B banky, abo 3uilicHioe
1HIII oreparii 3 ii 3aCTOCYBaHHSM.

JloBipena ocoba — ¢iznyna ocoba, sikiii KiieHT noBipuB 37iiicHeHHs omepanid 3a PaxyHkom
(vacTkoBO 200 B OBHOMY 00cCs131) Ha MiCTaBl JOBIPEHOCTi, 0()OPMIIEHOI Y BCTAHOBICHOMY 3aKOHOJABCTBOM
nopsiKy; Ta/abo ¢izuuna ocoba, skiid KimieHT nqoBipuB 3/iiiCHIOBAaTH 1HIII omeparii 3rifHo yMoB nux [lpaBui
Ta YUHHOTO 3aKOHOJaBCTBa YKpainu. 3aificHeHi JJoBipeHo0 ocoboro omepaiii mo Paxynky (y ToMy 4uci i3
3acTocyBaHHAM J[01aTKOBOT KapTKH) BBAXKAIOThCS ONEpaLlisIMU, 311HCHEHUMHU 3a 1opy4yeHHsIM Kiienra.

JloroBip 00c1yropyBaHHsi 3apIuiaTHOr0 MPOEKTY — JO0TrOBIp, YKJIaAeHUuH Mk baHkoM 1 cy0’ekToM
rocrmojaproBaHHs a00 oOprasizaimi€ro, IO MarTh HaWMaHMX TNpamiBHUKIB (mami — [liampuemcrTBO-
poboToIaBellb), 11010 3apaxyBaHHs 3apOOITHOI MJIATH Ta IHIIMX HNPUPIBHIHUX 10 HET BUILIAT, epeadaueHux
YMHHUM 3aKOHOJIAaBCTBOM Y KpaiHH (ani —3apobiTHa riarta), Ha KapTkosi paxyHku/CyOpaxyHKH MpaliBHUKIB
[lignpuemcTBa-poboTOAABLISL, BIIKPUTI B baHKy.

JMonarkoBa kaptka — [lnari>kHa kapTka, emiToBaHa Ha iM’ g Kiienta ado Ha im’st JloBipeHOi ocooun
Ha mijicTaBi 3BepHeHHs KiieHTa.

JlonaTkoBa Ta/ab0 CymyTHSI MOCJIyra — IoCIyra, sika Mo>ke HajaBatucs Kiienty bankom, TpeTsoro
0co0010, Ta MOB’s3aHa 3 YKJIQJCHHSIM JIOTOBOPY MpO HaJaHHS OAHKIBCHKOT MOCIHYrd (ITUIaTeXi 3a MOCTYTH
KPEAUTHOIO MOCEpEeIHUKa, CTPaxoBl Ta MOAATKOBI IJaTexi, 300pu Ha 0OOB’SI3KOBE JepiaBHE IEHCIMHE
CTpaxyBaHHs, Oip»oBi 300pHu, IUIATeXl 3a MOCIYTM JEpXKaBHUX pPEECTPaTOpiB, HOTaplyciB, CTPAaXOBUX
KOMIaHi#, Cy0’€KTIB OI[IHOYHOI AISUTBHOCTI, 1HIIKUX OCi0 TOII0). baHk MOXe BU3HAUUTH TMEpeliK JOAATKOBUX
Ta/ab0 CyMyTHIX MOCTYT, IO € 000B’SI3KOBUMH JJisl HaJaHHsS OaHKIBCHKOI MOCTYrd. baHK MO)ke BH3HAUUTU
HepeniK TPeTiX ocid, sIKi MOXKYTh HaJlaBaTH CHOXHBayaM JOAATKOBI Ta/ab0 CyNMyTHI MOCIYTH, MOB’s3aHi 3
YKJIaJIEHHSIM JIOTOBOPY PO CHOKUBYMI KPEIUT (TaKuil epesiik MOBUHEH BKIIFOUATH HE MEHILE TPhOX 0C10 JIs
KOKHOT'O BUJy IOCTYT, B iHIIOMY Bunaaky KiieHT Mae npaBo caMocTiiiHO 00patu 0coly, sika MOXKe HaJaBaTH
KnienTy BiAnoBigH1 10aTKOBI Ta/abo CYImyTHI MOCIYTH, cepel] 0ci0, He BKIIOYEHHX JI0 IepeiiKy, BU3HAYEHOTIO
bankom). J[lomatkoBa mocmyra — JlomaTkoBa Ta/abo cymyTHs (CYNpoOBigHA) TOCTyra, IIOB’s3aHa 3
00cCITyroByBaHHSM ornepauiil 3 BukopuctanHsaM Kaprtku, nepenbauenux mumu [IpaBunamu ta/abo ymoBamu
ykiagenoro [loroeopy (nmociayru Koncbepik-cepBicy, mociyru jnoctaBku KapTku B Mmekax abo 3a Mexi
VYkpaiHu ToI1110), He BITHOCUTBCSA JI0 pO3PaxyHKOBO-KacoBOro o0ciyroByBanHs PaxyHky Ta HajaeTbest bankowm,
B TOMY YHCJI 13 3aJy4€HHSAM TpeTiX oci0-HagaBauiB mociyr, Kiienrty 3a ioro gopydenusam. Jlo JlogatkoBux
MOCITYT HaJIeXaTh: MOCIYrd NOOPOBUILHOTO CTpaxyBaHHS, 1H(OpMaliifHO-OpraHi3aliiiHi MoCIyry, MOoCIyTru
Koncrepxk-cepsicy, nociyru qocraBku Kaptku B Mexax a0bo 3a Mex1 YKpaiHH TOILO.

JlonaTkoBi BUTPATH — TEJICKOMYHIKAIIIIHI Ta 1HIII TIJIaTH HAa KOPUCTh MOCTAYaJbHUKIB BCIX BH/IIB

3B’s13Ky, Komicis iHIIMX OaHKIB — YYaCHUKIB pO3paxyHKIB 3a IUIATDKHUMHU oreparismu KiieHTta, mogaTkw,
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MHTO, 300pH Ta iHIII MOAIOHI HenepeadadeHi BUTPATH, PO3MIp SKUX HeBimomuil CTopoHaMm MpH iHIIIIOBaHHI
0aHKIBCHKHX OTIEPAIIiii/TIOCIIYT, Ta K1 MOKYTh BUHHKHYTH B pE3yJIbTaTi 3aBEPIIICHHS PO3PaXyHKIiB.

Jo3Bojienuii oBepapadt (ado Oepapadt) — oOymoniena bankom 1 KiieHTOM MOXXIIHUBICTH
OCTaHHbOI'O OTpUMYBATH BiJ banky cnoxkuBunii Kpenut y rpuBHi 171 npoBeieHHs [lepxareneM onepariii 3a
KaptkoBuM paxyHkom/CyOpaxyHKOM MOHaJx 3ajMIIOK BiacHuMX KowmTiB Kiienra Ha KaprkoBomy
paxyHky/CyOpaxyHKy HEOOMEXEHY KiUTbKICTh pa3iB, 3a YMOBH, 110 TIPH KO)KHOMY oTpuMaHHi Kpenuty po3mip
HeroramnieHoi 3a0oprosatocTi 3a Kpeaurom He nepeBuiryBaTuMe Airounii po3mip JIiMiTy mpoTsArom CTpoky aii
Jlimity Jlo3BoJsieHOTO OBepapadTy, BUSHAUEHOTO y 3asiBi-IOroBopi, 0€3 mianucanHs Oyab-sIKUX TOJaTKOBUX
yroJi Ta/abo 1HIINUX TOKYMEHTIB.

ExBaiipunroBa ycranoBa (naji — ExBaiip) — HajaBau 1iaTi>KHUX TOCHYT, SIKAHH HAJA€ MOCIYTY
€KBaHPUHTY IJIATI)KHUX IHCTPYMEHTIB.

ExBaiipusr miati>kHux iHcTpyMeHTIB (1aJi - EkBaiipuHr) — muatikaa mociyra, 1o moJisirae y
MPUAHATTI TUIATHKHUX THCTPYMEHTIB, PE3Y/IbTAaTOM SIKOI € IEPEeKa3 KOIITIB OTPUMYBauy Ta/ab0 BUa4a KOIITIB
y TOTiBKOBi# opMi.

EJIeKTpOHHUI JOKYMEHT - JOKYMEHT BCTaHOBJIeHOI baHkoM Gopmu cTBOpeHui 3acobamMu CUCTEMU
JbO, B sxomy iHdopmaris 3adikcoBaHAa y BHUIUIAAlI ENEKTPOHHUX JAHUX Ta BHUKOPUCTOBYETHCS MpU
oOciyroByBanHi bankom KiienTa B mopsiiky Ta Ha ymoBax, nepeabdadenux uumu [IpaBunamu. Enexrponanii
TOKyMeHT, chopmoBanuii Kiientom 3acobamu Cucremu J[BO, 1m0 MICTHUTh PO3MOPSIKEHHS 3IIHCHUTH
IUTATDKHY omeparnito 3 PaxyHKy, BBaaeTbCs EIEKTPOHHOIO IUIATOKHOIO IHCTPYKIliero. OOOB’SI3KOBUM
napameTpoM EneKTpoHHOI mIaTikHOT IHCTPYKIIiT € EnekTpoHHmii miamnuc.

Enexrponna goipua mocayra (maai — EJIII) — mocnyra, sika HajmaeTbes it 3a0e3medeHHS
€JIEKTPOHHOI B3aEMO/Ii1 ABOX ab0 Oinbliie cyd’€KTiB, SKi AOBIPSAIOTh HaJaBady eIEKTPOHHUX JAOBIPYHX MOCITYT
I110/10 HaJJaHHSI TaKOi IMOCITYTH.

EjexkTpoHHa muatizkHa iHecTpykuis — [InartikHa iHCTpyKLis y BUIsAAl EnNeKTpoHHOrO JOKYMEHTY
(ITnatixua iHCTpYKIis), skuii (a) chopmoBanuii (a) Ta nepenanuii (a) Kimientom mo banky 3a gomomororo
Cuctemu IBO Ta sixuit (a) MicTuTh po3nopspkenHs Kimienta banky 3aifichut neBHi IlnaTixHi oneparii 3
KOIIITaMU, 1110 MicTAThCs Ha Paxynkax Kiienra.

EnexkTponHuii mianuc — 1aHi B eJIEKTPOHHIN (opMi, SIKI 101at0ThCSl A0 1HIIUX €JIEKTPOHHUX JTaHUX
a0o0 JIOT1YHO 3 HUMHM NOB'sI3aH1 Ta MpU3HAUEH] U 1AeHTU(IKaLll TiAnMcyBadya Takux gaHux. J{ms munei mux
[IpaBun EnexktponHum mignucoM Bu3HaeTbess OnHopaszoBuil mudposuit napons, KEIL, mpoctuii EII,
OcoOuctuii mapons Ta [IIH-xkox 3anexxHo Bix 3amoBiieHoi KilleHTOM mnociayru B Mekax HpHI0aHUX
[Tponyxris/IlaketiB Ta/abo mianucaHHs J[oroBopiB, MPaBOYMHIB Ta IHIIUX JOKYMEHTIB, IO YKJIaJarOThCS
bankom 3 KiienToMm.

Emicisi nnartixkaux iHcrpymenTiB (manai — Ewmicis) — mpoBeaeHHs omepauiii 3 BHITycKy (Ta
nepesunycky) Kaprok nesnoi IlnatixxHoi cuctemu.

EmitenT niarixuux incrpymentiB (naji — EmiTenT) — ropuauuna ocoba — ydacHuk Ilnarixuaol
cucrteMu, sikuit 3aicHioe Emiciro KapToxk.

3asBa Ha KymiBJIO/MPoaax/o0MiH iHO3eMHOI BaJIIOTH - 3asBa ska HagaeThcs KimieHTOM st
3M1MCHEHHsl omepauli 3 KyHiBJIi/mpoJaky/0oOMiHY 1HO3€MHOI BaJltOTH/OAaHKIBCHKUX METaliB 3a (OpMOIO
BCTaHOBJICHOIO BHYTPIIIIHIMA HOPMAaTUBHUMH JJOKyMeHTaMH baHky.

3aranbHa BapTticTh Kpeauty — cyma 3aranbHOro po3Mmipy KpeauTy Ta 3arajbHUX BHUTpaT 3a
CTHOXHBYUM KPETUTOM.

3aranbHuii po3mip Kpeaurty — cyma komris, siki HafaHi Ta/abo MOXKyTb OyTH HaJlaHi CIIO>KHMBavy 3a
JIOTOBOPOM IIPO CIIOKUBYHMH KPEIUT.

3aranbHuii cranaapt 3BiTHocTi CRS - 116 MiXKHapOJHMIA CTaHIApT, 1110 BUMArae Bij KpaiH, siKi Horo
IMIUIEMEHTYIOTh, 3[1iCHIOBaTH 301p 1H(popMaLlii Mpo (piHAHCOBI paxyHKU BJIIACHUKIB PaXyHKIB Ta HIOPIYHO Ha
aBTOMAaTHUYHIA OCHOBI OOMIHIOBATHChH TAaKOIO 1H(GOPMAIIIEIO 3 FOPUCAUKITIIMU-TIAPTHEPAMH 3 OOMIHY B paMKax
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BararocTopoHHBOT Yyroan KOMIIETEHTHHX OpraHiB MpO aBTOMAaTHYHUI 0OMiH iH(opmari€ero mpo ¢iHaHCOBI
paxynku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account
Information).

3aranbHi BUTpaTH 3a cnoxkuB4uM KpeauTom - BUTpaTu CHOXHUBaya, MOB'A3aHI 3 OTPUMAHHSAM,
00CIIyroByBaHHSM Ta OBepHEHHIM KpeauTy, BKIItoYarouu NpoLeHTH 3a kopuctysanHsa Kpeaurom, Komicii ta
iHII1 0OOB'SI3KOB1 TUIATEXKI 3a JIOAATKOBI Ta/ab0 cymyTHI mociayru baHky, KpeauTHOro mocepeaHuka (3a
HasBHOCTI) Ta TpeTix oci6. 3apeecTpoBanmii kopucryBauy CepBicy — ¢iznmuHa ocoba, ska MpoHILIa
peectparito y cepsici VISA ALIAS, 3 MeTor0 OTpUMaHHS IPOIIOBUX NEPEKa3iB 32 HOMEPOM TeIe(oHy.

3apniaTHa kapTka — Kaptka, emitoBana bankom Kiienty B Mexax 3apIiiaTHOTO MPOEKTY, IS
e 3apaxyBaHHS 3apoO0iTHOI IUTaTH, BHUIUIAYeHOI [liAmpHeMCTBOM-pOOOTOMABIEM 3TiTHO 3 YHHHHM
3aKOHOJIABCTBOM YKpaiHHM, siIKa MOXKE€ BUKOpUCTOBYBaTHCs KilieHTOM Ui 1HIIMX BiIacCHUX MOTped (B TOMY
YUCIT, IS 3apaxyBaHHs 1HITUX F'OTIBKOBHX Ta OE3rOTIBKOBHUX IEPEKa3iB);

3apmiaTHui NMPOEKT — KOMIUIEKC BITHOCMH MK bankoM, IlianmpueMmctBOM-poOoTOAaBLEM Ta
npaniBHuKamMu Takoro IlianpueMcrBa-po60TOAaBI, BU3HAUEHUX YKJIQJACHUMH BiANOBIIHUMHU JOrOBOPaMH, B
YacTHUHI 3apaxyBaHHs 3apoOiTHOI ruiatu Ha KapTkoBi paxynku/CyOpaxyHKH MpaliBHUKIB (CHIBPOOITHUKIB)
[TinnpuemcTBa-poboTONaBLIA, BIIKpUTI B baHky, Ta cynipoBopkeHHs Takux KapTkoBux paxyHki/CyOpaxyHKiB
Ha YMOBaX, MOro/pkeHux 3 [limprueMcTBOM-poOOTO1aBIIEM.

3acio KEII - anapatHo-porpamMHuii abo amapaTHU NPUCTPiil 4M mporpaMHe 3a0e3neueHHs, SKi
peanizyloTh KpunrorpadgidHi aJrOpUTMH TEHepamii map KIo4iB Ta/abo CTBOpPEHHS KBali(hiKOBaHOTO
SJIICKTPOHHOTO TIAMKCY, Ta/ab0 MepeBipKH KBaTi(h)iKOBAHOTO EIIEKTPOHHOTO MIAMKCY, Ta/abo 30epiraHHs
0COOMCTOTO KItoUa KBalli(pikOBAaHOTO €IEKTPOHHOTO MiAIHUCY, IKHH BiANOBi1ae BUMoraM 3akoHy Ykpainu «IIpo
€JIEKTPOHHY 1IeHTU(DIKAIII0 Ta eNeKTPOHHI JOBIPYl MOCITYTH.

3asiBHMK — yIIOBHOBaKeHUH npencTaBHUK [lianucysaya, sikuit € Kilienrom banky, sikuil Ha 3aKOHHUX
nifcraBax 3Bepraerhes 10 KHE/II 3 metoro opranizaniii ta npoBenenHs peectpaunii [linnucyBaua — Knienta
banky, orpumanns nocayr Bix KHE/III, a Takox 3MiHM HOro JaHUX (PEKBI3UTIB) B YCTAHOBJIEHOMY MOPSIIKY.
Sxio B ocHOBHUX AaHUX (pekBizuTax) KBamidikoBanoro ceprudikara BikpuToro kitoua [linnucysaua, skuit
€ Kiientom banky, chopMoBaHoTo 32 3BepHEHHSIM 3assBHUKA, 3a3HAYAIOTHCS PEKBI3UTH 3asiBHUKA, TO 3assBHUK
1 [TinnucyBay, sixkuii € Kimientom banky, € oqHuM cy0'eKTOM.

InTepHer-6ankinr — Ilpogykr banky ans HamanHa KiieHtam nociayr JIuMCTaHIINHHOTO
oOciyrosyBanHs B Cucremi JIBO 3a jonoMororo kaHaiis 3B’ 13Ky, BU3HaueHHX B TokymeHTauii Cucremu B0,
ta yepe3 Caiir banky. IIpoaykt no3sonse Knienty orpumyBaru [Hpopmaniiini nocayru banky, nociayru 3
nepekasy KOLITIB 3 BUKOPUCTAHHSAM IUIATDKHUX pPEKBi3uTiB KapTku Ta BMKOHYBAaTH iHIII Aii B pamkax
TeXHOJIOTTYHO1 (pyHKIioHanbHOCTI [IponykTy micis peectparii KnienTa sik kopuctyBaua y Cucremi JJBO Ta
ycIinHoi foro aBrenTudikanii bankom npu koxxHoMy BxoJii B Cucremy /1bO uepes Caiit banky.

Indopmaniiini mocayru — nociyru, siki HagaroTbest bankom Kiienty/Jlepkatento monao iHdopmarii
npo crad CyOpaxyHky Ta KapTkoBoro paxyHky, akTyanbHui Butparauii 6ananc no KaprkoBomy paxyHky abo
Cy6paxynky, BukoHaHi omnepariii 3 Kaptkoro/Cy6paxynkom/ KapTkoBUM paxyHKOM, TOIIO, MMOCTYTH 31 3MIHU
CTaHJapTHUX MapaMmeTpiB BUKopucTaHHs KapTku (Hampukiana, 3MiHa ABTOpH3alidHUX JIMITIB, 3MiHa [1IH-
KoAy, BKItOUeHHs!/BiakmoueHHs (yHkuii 3DSecure, brokyBanus/Po36nokyBanns Kaptku To1io), 3rigHo 3
TapupHuMH TUTaHAMH BiMOBIAHO 10 MOPAAKY poOoTH KOHTAaKT-LEHTPY, TEXHOJOTIYHOT (PYHKIIIOHATBHOCTI
BianoBigHux [IpoaykTiB (MoOGinbHuit 6ankinr, InTepHer6ankinr, SMS-banking) Tomro, Ta He nependayarOTh
MOYKJIMBICTh 31MCHEHHS MJIATIKHUX orepalii (mepekasib).

Kaprka «llIkoasipa» — Kaprka, emiToBana bankoM Ha iM’s MaJOJiTHBOI Ta/ab0 HEMOBHOJITHBOI
0oco0HM Ha MiJICTaBl BIAMOBIAHOTO MUCHMOBOTO 3BepHEHHS KirieHTa — omHOTO 3 0aThKiB, a00 YCHHOBHUTENS,
OMIKYHa/MIKITyBalbHUKA (Jlall — 3aKOHHUW NpencTaBHUK AUTHHM). Ilpu npomy BBaxkaerbes, mo KiieHT —
3aKOHHMM MPEACTaBHUK AUTHHU OOPMUB BIAMOBIIHI IpaBa HAa PO3MOPSAHKEHHS KOILITaMH, PO3MILICHUMH Ha
KapTkoBoMy paxyHKy, Takiii MaJONITHIH a00 HEMOBHOJITHIA 0cO0l NUISIXOM TMoAaHHS baHKy BiamoBigHOL



NUCbMOBO] 3asBU Ha Bumyck JlomatkoBoi kapTku. Kaprka «llIkossipay 3aMOBISIETHCS 32 YMOBU HasiBHOCTI Y
Kiienra 6ynp-sxoro Ilakery.

KaprkoBuii paxyHOK — MOTOYHHMIA PaxXyHOK Omepallii 3a SKUM 3I1HCHIOIOTHCS 3 BHKOPHUCTAHHSIM
Kaprok. lns okpeMoro aHamiTHUYHOro oONIKy omepaliil 3a KOXKHUM KapTkoBuM IIpoaykrom mnpuadaHuM
Kiientom B Mexkax [Takery bank Moxke BukopuctoByBaTH okpemi CyOpaxyHKH, 3arajJbHUNA KOHCOJIIJOBAaHUN
OanaHc 3a IKUMU J10piBHIOE OanaHcy o KapTkoBoMy paxyHKYy.

KpauidikoBaHa e1eKTPOHHA MO3HAYKA Yacy — €JICKTPOHHI J]aHi, K1 OB’ SI3yI0Th 1HIII €IEKTPOHHI
JlaHi 3 KOHKPETHIM MOMEHTOM 4acy JUIs 3aCB1TYCHHS HASBHOCTI IIUX €JIEKTPOHHUX JIJAHUX Ha I1eii MOMEHT 4acy.

KBanidikoBanmnii enexkrponnuii mignuc (naJji - KEII) — ynockoHaneHu# eMeKTPOHHUMA MIAMNC, SKHMA
CTBOPIOETBCS 3 BHUKOPUCTAHHSAM 3aco0y KBamipiKOBAHOTO €JIEKTPOHHOTO Mianucy 1 Oa3yeTbCcst Ha
KBaJTi(piKOBaHOMY CepTH(IKaTI BIIKPUTOTO KIIIOYa.

KpauidikoBanmii ceprudikar Binkpuroro kioua (nani - Ceprudikar) — ceprudikar BiIKpUTOro
kimroua, sikuii Bugaerbcss KHEJIII.

Kaient — ¢izuuna ocoba (pe3ugeHt abo HEpe3UACHT), sika ykianae Jlorosip 3 bankom Ta BiakpuBae
PaxyHok.

KHEII — xBanidikoBanuii HamaBay eneKTpoHHux AoBipunx nociayr Ab « YKPI'TASBAHK».

Komicia — Bapricte mnocnyr, ski KiieHT moOromxyerbcs oOmjiadyBaTd 3a KOMIUIEKCHE
pOo3paxyHKOBOKacoBe oOciyroByBanHsi bankom Paxynky Kiienta 3rigno ymoB nux IlpaBun ta Tapudis, siki
po3mimeni Ha o¢iniiiHomy Caiiti banky. Kowmicis 3a mocimyru 3 po3paxyHKOBO-KacOBOTO OOCITYTOBYBaHHS
bankom Paxynky (Ilakery), BUmycK/iepeBHITYyCK OCHOBHOi/monmaTkoBux Kaprtok Tta SMS-iHdopmyBaHHs
PO3paxoBYETHCS Y pO3Mipax Ta B CTPOKH, 1110 BU3Ha4YeHi B TapudHomy 1utani Ta nux [IpaBunax. HapaxyBanus
3a3HAYCHUX KOMICil BiIOYBAE€ThCS NUITXOM XOJIyBaHHS CYMH BapTOCTI BIIOBITHUX MOCTYT 1Mo PaxyHky, Ta
3a HasgBHOCTI Ha PaxyHKy JOCTaTHbOI CyMH KOWITIB (sl CIUIATH BapTOCTI IMOCIYr B TIOBHIH Cymi) —
BiJI0YBa€ThCS CMHCAHHA (CIIaTa) BapTOCTI mocayr nuisixoM JlebeToBoro nepekasy komris 3 Paxynky. Kowmicii,
K1 BCTaHOBJIeH] TapuHUM MJ1aHOM 32 BUKOHAHHS onepalliif 3 kKapTkoro/PaxyHKkoM, po3paxoBYyIOTHCSI B MOMEHT
BUKOHAHHS Takoi omeparii Ta CHHCYIOTbcs 3 PaxyHKy B MOMEHT BioOpakeHHS BIANOBIAHOI omeparii Mo
Paxynky. ¥V pa3si HeoctaTHOCTI Ha PaxyHKy cyMH KOIITIB JUIs BUKOHAHHS OIepallii 3 BpaxyBaHHSIM KOMicii,
omeparii BIAXWISAEThCS.

Kowmicis 3a poaaTrkoBy mociayry - BapTiCTh J0JAaTKOBOI abo CyNMyTHBOI mociyru, siky KiieHt
MOTOJIKY€ETHCS OIUIaYyBaTH 3riiHO yMOB 1ux [Ipasui ta Tapudis, o posmimieni Ha odiniiinomy Caiiti banky.
Cnucanns Kowmicii 3a momatkoBy a00 CyMyTHIO MOCTYTY BiOYBaeTbCs HUISIXOM JeOETOBOTO TEpeKasy 3
KaptkoBoro paxynky/CyOpaxyHKy, 3a sIKUM 3/1HCHIOETbCS 3amoBiieHHs! Kimientom JlonaTtkoBoi nociayru abo 3
Oynp-sxkux iHmMx KaprtkoBux paxyHkiB/CyOpaxyHkiB Kiienta y Tepmin, nepeabauenuii Tapudamu. bank
moxe BinMoBUTH KitieHTy y HamanHi JlogaTtkoBoi mocinyru y pasi HemoctatHocTi Ha KapTkoBomy
paxyHky/CyOpaxyHnky Kuienra (inmumx KaprkoBux paxynkax/CyOpaxyHkax KiieHta) cymu KOWITIB AJst
OIJIaTH KOMicii.

Komnpomeranisi ocooucToro kijiw4ya — Oyap—sKa MOJisl, M0 MPU3BENIa a0 MOXKE MPU3BECTH J0
HECaHKITIOHOBAHOTO JOCTYIy A0 OCOOMCTOro KiIroyva.

Kpenut — rpomoBi komrru, mo HagaroThes bankom Kimienty Ha npuadaHHs TOBapiB/poOIT/IOCTYT IS
3a/10BOJIEHHSI MOTpeO, He MOB’A3aHMX 3 MiANPHUEMHUIIBKOIO, HE3aJEKHOK MPOQECiiiHOW MiSNIbHICTIO abo
BUKOHAHHS 000B’SI3KIB HalIMaHOTO NpalliBHUKA, HA YMOBAaX IOBEPHEHHS, CTPOKOBOCTI Ta IUIATHOCTI. Y LUX
[IpaBunax Bu3zHaueHi yMoBH KpeauTHUX IIponykTiB, 1o nepenbaydaroTh BUavy crokuyoro Kpenury.

JlimiT /lo3BoJieHoro oBepapagry (ado JlimiT) — MakcuManbHa cymMa KOLITIB, Y Mexkax sikoi KiieHt
orpumyBatume Kpeaur. Posmip Jlimity BusHavyaeTscsi bankom BianoBinHo 10 obpanoi Kmientom [Iporpamu
KpeIUTYBaHHS MicCIs OLIHKU KpeauTocnpomoxHocTi Kiienta BignoBigHo A0 BuMor 3akoHy Ykpainu «IIpo
CTHOXHBYE KPETUTYBAHHSD.



MuTTeBHii KpeauToBHHl mepeka3 (a0o MwuTreBmil mepeka3) - KpEeIUTOBHMM Iepekas, 10
BUKOHYETHCS HEBIAKIAIHO 3 MOMEHTY NMPUUHATTA [ImaTiHOT 1HCTPYKIT B Oyab-aKy 3 24 TOIWH OyAb-sIKOTO
KaJIEHAApHOTO JTHS.

MikHapoaHa miaTizkHa onepaitisi - ornepariist y sSikiii eKBalipoM € HEpEe3UACHT Y KpaiHHu.

MiuniMajabHuii 006cAr onepamii 1y Hagcuiaanusa SMS-noBizomiieHb (namn Takox — MiHIMaITbHUN
o0csr omeparliii) - BCTAHOBJICHHH baHKoM MiHIMabHHIA po3Mip orepartii 3a PaxyHkoM, rpo 3/1iiHCHEHHS KO1
bank mosigomisie KitienTa nuisixom Haicunanas SMS-TI0BiIOMIIEHh HA HOMEP MOOUTBHOTO TelNeOHY B MEKAX
npunbanoro kiiearom [pogykry SMS-banking. IIpo BcTaHOBIEHHS/3MiHY 3HAaU€HHS MiHIMAJIbHOTO 00CATY
omnepauii ays Hagcwianas SMS-nioBigomiens bank po3mintye indopmariito Ha CaiTi.

MiniManbHui mocTiliHUIA 3aJIMIIOK — MTOCTiHHA (He3MiHHA) YaCTHHA (JaKTUYHOTO 3IMIIKY KOIITIB
Ha Kaprui (#a Bignosinnomy it KaprkoBomy paxyHky/CyOpaxyHKy) npoTsiroMm Po3paxyHKOBOTO MicsIIs, sKa
JIOPIBHIOE HAMMEHIIIOMY cepel (PaKTUIHUX 3aJIMIIKiB KomTiB Ha KapTkoBomy paxyHKy/CyOpaxyHKY Ha KiHEIb
KOKHOTO JHS Po3paxyHKoBOTO MicsIls.

MinimManabhili naatik (momicsynuil miatik no KpenuTy) — po3mip MIOMICSYHHUX 3000B’s3aHb
KnienTa oo noramieHHs yactuHu 3aboproBaHocTi 3a JlimiTom Jlo3BoneHoro oBepapadTy, Kl MiJIsraloTh
000B’SI3KOBOMY BHUKOHAHHIO MHUIIXOM 3apaxyBaHHS KomTiB Ha KapTkoBuil paxyHok a0o BiINOBIAHUUN
CyOpaxyHOK y CTpOKH, BH3HaueHi ykinaaeHum JloroopoM. Po3mip MiHIMaIbHOTO TUIATEXY PO3PAXOBYETHCS
SK MPOIICHTHA YacTKa BiJ (akTUIHOI 3a0oproBanocti 3a JlimiTom Jlo3BoneHoro oBepapadry cranom Ha 1-e
YUCIIO MICAISA, aje He MEHIIe MIHIMaJIbHOTO pPO3Mipy, BCTAaHOBJIEHOrO BiAmoBigHOK [Iporpamoro
KpenutyBanus. Po3mip Takoi mpoLieHTHOT 4aCTKH BU3HAYA€ThCs [IporpaMoro KpeauTyBaHHS.

MiniMajbHuil moOMicsiYHHH 000B’SI3KOBHIl IJIATIZK - PO3MIp IIOMICIYHHX 3000B’si3aHb KitieHTa
HI0JI0 TIOTallleHHs YacTUHU 3a0oproaHocTi 3a JlimiToM J{o3BoneHoro osepapadTy, HApaXxOBaHUX MPOLICHTIB
(32 HAsBHOCTI), BUCTABJICHOI /10 OIJIATH IOAECHHOI KOMICii (32 HAasIBHOCTI), SIKI MAJSATAIOTh 00OB’SI3KOBOMY
BUKOHAHHIO [UISIXOM 3apaxyBaHHs KowTiB Ha KapTkoBuii paxyHok a6o BianoBiguuii CyOpaxyHok. CTpoku
000B’3KOBOT0 BUKOHAHHS IIOMICSYHUX 3000B’s13aHb KilieHTa 111010 MOramieHHs 4acTHHHA 3a00proBaHoCTI 32
Jlimitom Jlo3BosieHOrO oOBepapadTy, HapaxOBaHMUX IMPOIEHTIB (3a HAsBHOCTI), BUCTABJIEHOI A0 OIJIaTH
IIOZICHHOI KOMIcCil (32 HAasBHOCTI) BHM3HAYalOTbCd YMOBaMHU YKJajaeHoro JloroBopy Ta BIANOBIAHOIO
[Iporpamoro KpenuryBanus. Po3mip MiHiManbHOrO mMOMICSYHOTO 00OB’SI3KOBOTO IJIATEXY pPO3PaxOBY€EThCS
K cyma MIHIMaJIbHOTO IUIaTEXy, CyMa HAapaXxOBaHUX IPOLEHTIB 3a KopucTyBaHHs JlimiToMm Jlo3BOojeHOrO
oBepapadry 3a Po3paxyHKoBHIl Micsilb, BHCTaBlI€Ha A0 OIJIaTH IIOJEHHA KOMICis (3a HasBHOCTI) 3a
oOciyroByBanHs Kaptku 1o Cy6paxyHky/KapTkoBoro paxyHKy Ha sikuii BctaHoBieHo JlimiT Jlo3BoseHOro
oepapadry. Cyma MiHIMansHOTO HIOMICSYHOTO 000B’I3KOBOTO IIATEXKY HIOMICSIISI PO3paxoByeThest bankoM
Ta noBinomiserbes Kiienty He mizHime apyroro OmepauiifHOro AHS, HaCTYHHOIO 3a 1-M 4HCIOM Micsld,
nuisixoM HajacwianHs [ToBinomnenns Ha Homep moOinsHOTO Tenedgony Kiienrta. Y BUmaaKy HECBOEYACHOTO
norameHHs MiHIMaJbHOTO HIOMICSYHOTO OOOB’S3KOBOTO IUIATEXKY 3aCTOCOBYEThCA IITpad, SAKIIO II€
nependaueHo ymoBamH ykiajaeHoro JloroBopy Ta/abo Tapuduum miaHom Ta BigmnoBigHowo IIporpamoro
KpenutyBaHHs.

Mobinbuuii 6ankinr — Ilpoaykr, mo nependauvae obcmyroByBanHs Kiienta B Cucremi JIbO 3
BUKOPUCTAHHSM IIATI)KHOTO 3aCTOCYHKY Ha MOO1IbHOMY npucTpoi KimienTa (1o pekomenioBanuii bankom ta
npaiiioe mija onepariifnoro cucremoro i10S/Android). [Ipoaykr no3sonsie Kiienty orpumyBatu [ndopmaniiini
nociayru baHky, mociyru 3 nepekasy KOIITIB 3 BUKOPUCTaHHSIM IUIATLHKHUX PeKBi3uTiB KapTku Ta BUKOHYBAaTH
1HII A1 B paMKax TeXHOJIOT1YHOT pyHKIiOHaIbHOCTI [IpoayKTy micis 3aBaHTaKEHHS TUIaTIHKHOTO 3aCTOCYHKY
Ha cBiif MOOUTbHUM mpuCTpii, peecTpanii Kiienra sik xopuctyBaua y Cucremi JIBO Ta ycmimHoi iioro
aBTeHTHdiKauii bankom mpu koxxHoMmy Bxoai B Cuctemy JIbO uepe3 miati>KHUN 3aCTOCYHOK.

MomenT npuiinsarrTsa IlaaTikaol iHcTpykuii Ha BUKoHaAaHHS MHUTTEBOI0 KpeaIUTOBOIO NepeKasy
- 3a(hikcoBaHMI B omnepauiitHo-0011K0BIM cucTteMi banky yac HaaxomkeHHs 10 Hboro [InaTikHOT IHCTPYKIIT
Bix KitieHTa, He3amexHo BiJ] TOAMHU a00 KaJIeHJapHOTO IHS 11 MPUWHSTTS.



HecankuionoBana 3afoproBaHicTb — rpormroBa 3a0oproBanicte Kiienta mnepen bankowm, sika
BUHHKAE B pe3yJIbTaTi MPOBEICHHS BUIATKOBUX omneparliii 3a KapTtkosum paxynkom/CyOpaxyHKOM y 3B’ SI3KY 3
TAM, 110 CyMa TaKuX oOlepamid mnepeBunrye po3Mmip BwurpatHoro Oamancy 3a KaprkoBum
paxynkoMm/CyOpaxyHKOM, 30KpeMa, y BHIIaJIKaX, KOJH oOmepalii 3MIMCHIOITHCS 0e3 ABTopu3alii, KoJu
pO3paxyHKH 3a OIlepalliiMi BHKOHYIOThCS y BallloTi, BiAMIHHIA Bigx Bamotd KapTkoBoro
paxyHky/CyOpaxyHKy, y BUIIaJIKaX TEXHOJIOTTYHUX 3001B TOIIIO.

Heycroiika — mrpad, nens, abo iHm tuiatu nepenodaydeHi JJorosopowm, siki [loznyansauk (KimieHT)
MOBHMHEH CILJIATUTH Y pa3i mopymieHHs: ymoB /lorosopy.

Homep Mo06isibHOTO TesieOHY — KOHTAaKTHUI HOMEp MOOLTbHOTO Tenedony, 3a3Hadennii Kimentom
y 3asBi-10T0BOPI, 200, Y pa3i Moro 3MiHH, MoBigoMIIeHUH KilieHTOM MUISIXOM TTOIaHHS TMCEMOBOTO 3BEPHECHHSI,
II0 BUKOPUCTOBYETHCS 3 METOI BHUKOHAHHS 3000B’s3aHb CTOpiH B dYacTUHI 1HGOPMYBaHHS WIPO
Brpary/bnokyBanus/Po36nokyBanas Kaprok, mpo cymu 3000B’s13aHb 3a yKjiIageHUM JloroBOpoM, B YacCTHHI
inentudikanii Jepxkarens npu ioro TeinedoHHOMY 3BepHeHHI 10 banky, 3000B’s3aHb CTOpiH B 4YacTHHI
oOMiHy iH(popMartiero mia yac rerepanii [1IH-xoniB, mix yac BukoHanHs onepailii i3 BBeneHHsM OTII-napounis,
Ta 1HI01 1H(opMallii, 000B’3KOBOI Il HalEeKHOro BUKOHaHHS CTOopoHaMH yMOB ykiazeHoro JloroBopy Ta
BUMOI' YMHHOTO 3aKOHOJaBcTBa YkKpainu. Takuii Homep Ttenedony BBaxaeTbcsi Ctoponamu JloroBopy
ocHoBHUM. Kpim ocHoBHOTO HOMepy moGinbHOTO Tenedony KiienT, 3aBuacHo moBizomuBmu mpo 1e baHk,
MOYK€ BUKOPUCTOBYBATH 1HIIUHI AoxatkoBuii Homep MoOinbHOTO Tenedony ais e oTpuMaHHs 3BEpHEHb
banky, B nopsaky, BusHaueHoMy IIyHKTOM 1.12 [IpaBut.

OpnopasoBuii uugposuii napoab (OTP-napoJb) — naposib 0HOPA30BOI [il, AKUH aBTOMATUYHO
reHepyeTbes Ta focraBisersesi bankom Kiienty - kopucryBauy cucremu JIbO 3a nonomororo ITosinomieHs
Ha ocHoBHMI Homep MobinbHOTO Tenedony KiieHTa Ta BUKOPUCTOBYETHCS OCTaHHIM JJISL MiATBEPIKEHHS
onepaiit/aiit B Cuctemi JIbO Ta/abo omepariii 3 KapTkoro B cucteMi en1eKTpOHHOT KOMEpIIil (4epe3 Mepexy
IaTepHer).

Onepauiiinuii 1eHb — JI€Hb, IPOTATOM SKOTO baHK 3iliCHIOE CBOIO HiSUIbHICTH, HEOOXIAHY IS
BUKOHAHHS IJIATIKHUX OMepallii, Ko baHk 3TiIHO 3aKOHO/IaBUMX aKTiB YKpaiHu (B TOMY YHCI1 HOPMATUBHO-
npaBoBUX akTiB HarlonansHOro 6aHKy YkpaiHnu) 3a1icHIOE onepalii 3a fopydeHHsmu Kiienra. Kanengapna
nata OnepauiifHOro JHsS BU3HAYAETHCS 3 YpaxyBaHHSIM BUMOI HOpMaTHUBHO-TPAaBOBUX akTiB HarioHanbHOTO
Oanky Ykpainu Ta npaBui CUcTeMH eleKTpoHHUX IarexiB Hamionanenoro 0anky Ykpainu (CEII).
OnepariiiinuMm 1HeM baHky € Oynb-SKuil BUXITHUN, CBATKOBUN 4M HEpoOoumil eHb, ko [lnaTixai onepaii
3nificHIOOThCs KitieHTOM 3a jomoMororo 3aco0iB JucTaHIiHOT KomyHikauii abo IlmatikHi omepamii
3IHCHIOIOThCSI BaHKOM B aBTOMAaTH30BaHOMY PEKMMI BIANOBIAHO 10 3aKOHOJIABCTBA YKpaiHM Ta/abo0 SKINIO
3niicHeHHs [lnarixHMX omepamiii B BUXIJHUM, CBATKOBUM 4Yu HepoOOUMHl NeHb MpsAMO IependayeHe B
ykiazenux 3 Kiienramu noroBopax.

OnepauiiiHuii yac — 4yacTUHA ONEPALIMHOTO IHS, IPOTATOM SIKOT IPUIMAIOThCS MIATIKHI IHCTPYKIIT
Ta IHCTPYKUIi Ha BiAKIMKaHHSA. TpuBaNiCTh ONEpaliifHOrO 4yacy BCTAHOBIIOEThCS baHKOM camMoOCTiHHO Ta
3aKPIIUIIOETHCS HOr0 BHYTPIIIHIMU JOKYMEHTAMH.

OcHoBHa kaprtka — Kaprka, mo BiamoBigHo a0 1ux [IpaBui emitoBana Ha iM’s KiieHTa B Mexax
[Tponykry/Ilakery.

Oco0ucTuii KJII0Y — IapaMeTp aIrOpUuTMy aCUMETPUUHOTO KPUMITOTpapidHOTO NePEeTBOPEHHS, SIKUI
BUKOPUCTOBYETHCS SIK YHIKaIbHI €JIEKTPOHHI JIaH1 A7l CTBOPEHHS €JEKTPOHHOTO MiIMUCY AOCTYIMHUH TUIBKU
[lignucyBauy, a TakoX y LIISAX, BU3HAYCHUX CTaHIApTaMH Ul KBalli(iKOBaHMX CepTH(]IKaTIB BIIKPUTHUX
KJTFOYiB.

OcoOucTnii mapoap — Bigomuil Tinbku Kiienty-kopuctyBauy Cucremu JBO HaOip mudp, mitep
Ta/abo0 CHUMBOJIB, LI0 pa3oM i3 IMEHEM KOpPUCTyBaua BUKOPUCTOBYEThCS Ui aBTeHTU¢ikauii Kmienrta y
Cuctemi [IBO. ITicns peectparii kopuctyBada y Cuctemi JIbO na Homep moGinsHOTO Tenedhony KopuctyBaua
HaaxoauTh SMS-noBinomnerHs 3 OTP-maponeM, sikuii miasrae 000B’s13koBii 3MiHI Ha OCOOHMCTHIT MapoJIh

nicist nepiroro Bxoxay KopucryBava y Cucremy J15O.
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IMaker — HaGip IIpoxykTiB Ta mocnyr, BU3Ha4eHui TapupHUMH TUIaHAMH, SIK ITPABHUIIO, 00’ €THAHUX
CIITBLHOIO BapTICTIO, IO Tmepeabavae Bumgady KapTku, BiAKpUTTS Ta CynpoBoKeHHs KaptkoBoro
paxyHky/CyOpaxyHKy, miakiarodeHds 10 SMS-banking Ta ymoBu orpuManss KilieHTOM 1HIIMX CYMpPOBITHUX
[TponykTiB/ 10JaTKOBHX Ta/ab0 CYMYTHIX MOCTYT B MEXax Ta 1mo3a Mexkamu [lakery.

IMacnmopt cnokUBYOro Kpeauty — iHdbopmaris, mo Hamaerbcs KIli€eHTYy 10 TOMAaHHS HUM
3asBuorosopy i3 3amoiieHuM JlimiTom J{o3BosieHOro oBepapadTy y HOpsAaKy Ta 3a GOpMOI0, BU3HAUEHUMU
3akoHoM Ykpainu «lIpo crioxkuBue KpeauTyBaHHSD.

IlepeBi3HuK — KOMMaHidA, siKa 3AilcHIOE anpecHy noctaBky Kaprok Kmientam banky Ha migcrasi
ykinaneHoro Mix bankom ta [IepeBi3HHKOM IOTOBOPY Ta Ma€ BCi HEOOX1H1 JTiIIeH311 (03BOJIH ) HA IEPEBE3CHHS
3riJHO YNHHOTO 3aKOHO/IaBCTBA Y KpaiHH.

Iepconanbuuii inenrudikaniiinuii Homep (INIH-kox) — cexpeTHmii P POBHIA KO, MTOTPIOHUHN IS
€JIeKTPOHHOI 11eHTudiKaIii HanexHoro Jlepikarens mia yac 3MiiMCHEHHS onepallii 3 BUKOpucTaHHsIM KapTku.
[TIH-xox moxke HagaBaTucs Jlepxkatento y crenianbHoMy KoHBepTi (nani — [TIH-koHBepT) abo reHepyBatucs
y npotueaypax, BusHaueHux uumu [Ipasunamu.

[MinnucyBau — ¢izuyHa ocoda, sika CTBOPIOE €IIEKTPOHHHIM ITiITHUC.

IMinbroBuii mepiox — ue mepiox kopuctyBaHHs Jlimitom J[lo3BosieHOro oBepapadTy, Ha SKHIA
BCTaHOBIIIOETHCS OKpPEeMa 3HIKEHA MPOIICHTHA CTaBKa, pO3Mip SKOi 3aTBEPIKY€eThcss baHkOM Ta BU3HAYA€THCSA
BignoBigHOto Ilporpamoro kpeauryBaHHs. [liTbroBuil mepiog TOYMHAETBCA Yy JaTy BUHUKHEHHS
3aboproBanocti 3a Jlimitom Jlo3BoneHoro oBepapadTy Ta TpHBaE 10 JaTW IOBHOTO IOTAIICHHS
3aboproeanocTi 3a KaptkoBuM paxyHkoM abo BiamoBimaum CyOpaxyHkoMm PaxyHKy (BKJIIOYHO), aie Horo
TPUBAJICTh HE MOKE MEPEBUIIYBATH TPAHUYHOI KUTBKOCTI JTHIB, BCTaHOBIEHOI [IporpaMoro KpenuTyBaHHS.
[Tpotsirom ctpoky aii Jlimity Jlo3BoseHoro oBepapadTy 3a BianoBigHow [Iporpamoro kpenutyBaHHs MOpasy
micisl MOBHOTO moramieHHsi 3aboproBanocti 3a Jlimitom [lo3BoneHoro oBepapadTy Ta MpuU HACTYIMHOMY
BUHUKHEHHI 3a00proBaHOCTI MOYMHAETHCS HAcTynmHui [limbroBuil mepion. MOXKIHMBICTH BUKOPHCTaHHS
Knienrom IlinbroBux mepioaiB 3a oOpaHuMm kpeautHuMm [Ipogykrom BusHavaethest [Iporpamoro
KpeAUTYBaHHS, 3a3HaYEHOI0 y 3asB1-J0TOBOPI.

IInatixkna iHcTpykuia — posnopsypkeHHs Kiienta (abo y Bunaakax, nepeadadeHHX JTOTOBOPOM
Ta/ab0 BUMOraMH 3aKOHO/ABCTBA, 1HIIOI 0COOM-1HIIIaTOpa IJIATIKHOI onepalii) HagaHe baHky, Sk HajaBauy
IUTATI)KHUX TOCTYT, 10710 BUKOHAHHS MJIaTbkHOT onepartii. @opma [1naTikHOT 1IHCTPYKIIIT BIANOBIJa€ BUMOTaM
JII0YOTO 3aKOHOJ/IaBCTBAa YKpaiHU Ta HOpMATUBHO-IIpaBoBUM akTaM HarionaneHoro 6anky Yxpainu. @opmu
[Tnati>kHUX IHCTPYKIIIM HaBeJeH1 B 1oAaTkax o0 uux [IpaBui.

Ilnariczkna xkaprka (Kaprka) — enekTpoHHMM IUIaTiKHUM 3aci0 y BUIVISIAI €MITOBaHOI B
YCTAHOBJICHOMY 3aKOHOJABCTBOM Y KpaiHU MOPSAJIKY IIACTUKOBOI UM 1HIIOTO BUTYy KapTKH.

bank emirye Kaprtkm [lnarixaux cucrem Visa International Service Association/MasterCard
International Inc./UnionPay International (mami — Visa/MasterCard/UnionPay) Ta HarionansHOI miaTi>kHOT
cUCTeMH «YKpaiHChbKuH miaatixHuid npoctipy. [1ig repminom «Kaptka» y nux IlpaBunax MaroThCcs Ha yBasi
yC1 eJIEKTPOHHI TIaThKHI 3ac00HU, TII0 BUKOPUCTOBYIOThCs KitienToMm Ta JloBipeHUMHU ocobamu IJis 3/11IHCHEHHS
onepaniii 3a KaptkoBum paxynkom. [lonstrs «Kaprtka» Bkitouae B ceOe MOHATTS «OCHOBHa KapTKay,
«JlomatkoBa kapTka», «CmMapT-KapTKay.

Omnepartii Ta HamganHs mocayr 3a KapTkorw 3IIHCHIOIOTBCS Ha yMOBaxX 3aTBepkeHOro bankom
[Iponykry/IlakeTy 3 ypaxyBaHHSIM IITbOBOTO BUKOPUCTAHHS KOIITIB.

IlnaticzkHa cumereMa — cucreMa /s BHUKOHAaHHS IUIATDKHUX omepauid i3 ¢opManbHUMH Ta

CTaHJAPTHU30BAaHUMH JIOMOBJICHOCTSAMH 1 3aralbHUMU MPaBIUIIaMU MK YYaCHUKAaMU IJIATI)KHOT CUCTEMHU.
IlnaTizkHa cxeMa — YMOBH, 3T1IHO 3 SIKUMH 3[IIHCHIOIOTbCA orepalii 3 BUKopucTaHHsIM KapTku.
JleGeToBa muiaTikHa cxema nepeadavae 3aiCHEHHS TUIaTIKHUX omepaliil 3 BukopuctanuaM Kaptok
B MeKaX 3aJIMILIKY KOIITIB, 1110 00JiKoBYI0ThCs Ha KapTkoBoMy paxyHky/CyOpaxyHky KiienTa.
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JleGeToBO-KpeauTHA IUIATDKHA cXxeMa nepeadavae 3AIMCHEHHS IUIATDKHUX — omepamid 3
BUKOpUCTAaHHIM KapTok B Mexax 3aJuIIKy KOIITIB, 110 00J1iKOBYIOThCS Ha KapTkoBoMy paxyHky/CyOpaxyHKy
KitieHTa, a K110 X HeIOCTaTHRO a00 HEMAE, TO 3a paxyHOK HajgaHoro bankom Kpenury.

Kpeautna nnarikHa cxema nependaydae 3a1HCHEHHS TUIATHKHUX omepaliil 3 BUKopuctaHHsam Kaptok
3a paxyHOK KoiTiB, Hajanux Kimienty bankom y Kpeaur.

IlnaTi>kHe TOBiAOMJIEHHSI — CYKYIHICTh JaHUX B EIEKTPOHHIM (opmi, Ha TMiJICTaBl SKUX
3IHCHIOIOTHCS PO3paxyHKH 3a onepariro 3 KapTkoro, 1110 BU3Haya€e BUJ Omepallii Ta CyMy KOIITIB, Ha SIKYy BOHA
BUKOHaHa, ieHTudikamiitni nani Emitenrta, ExBaiipa Ta iHmi qani, Bu3Ha4deHi npasuiamu [natixnoi cucremu.

InaTiskauii 3aCTOCYHOK - mporpamMHe 3a0e3MEYCHHS, M0 Ja€ 3MOTy KOPHUCTyBaudy iHIIIIOBATH
IUTATDKHY OIEpalilo 3 PaxyHKY IUIaTHUKA (Y TOMY YMCIi 3a JOIOMOTOIO IIAaTDKHUX IHCTPYMEHTIB) Ta/abo
3IIHCHIOBATH 1HII oreparii, nepeadadeHi JOroBOPOM 3 Ha/laBaueM IUIATKHUX MOCIYT.

Inatiskauii iHCTPpYyMEHT - TepcoHaNi30BaHMiA 3acid, MpUCTpid Ta/abo HAOIp mpouexyp, IO
BIJIMOB1/Iaf0Th BUMOTaM 3aKOHO/IaBCTBA Ta moropkeHi KimienTom 1 bankom s nananss [natixkHoi iHCTpyKIii.

IToB’s13aHi 0co6M — 11e ropuaAnYHI Ta/abo Gi3uuH1 0COOH, BITHOCUHHU MIX SIKHMHU MOXKYTh BILUIUBATH HA
YMOBH YU EKOHOMIYHI pe3yJbTaTH iX MAiSUIBHOCTI YW MAiSUIBHOCTI OCi0, SKMX BOHHU TPEACTABISAIOTH.
[Tor’s13armmu 1o BigHOomeHHIO 10 Ab «YKPI'ABBAHK» di3nuanmu ocobamu BiamnosigHo HopM [TogatkoBoro
Kozekcy Ykpainu € nocajosi ocoou Ab «YKPI'A3SBAHK» (I'onosa [Ipasninns banky Ta fioro 3acTynHukH,
l'onosuwmit Oyxranrep, wienu Ilpasninas banky, ['onoBa ta unenn HarnsnoBoi paau baHky), a Takox 4ieHH
POIVHHM TIEpEepaxoBaHUX MOCATOBHUX 0CI0 (YONOBIK (ApyxkHHA), OaThKU (Y TOMY YHCII YCHHOBJIIOBAYi), JIITH
(TTOBHOJITHI/HENOBHOIIITHI, Y TOMY YHCJIi YCHHOBJICHI ), TOBHOPIHI Ta HETIOBHOPI/IHI OpaTH 1 cecTpH, OMIKYH,
MIKJTyBJIbHUK, TUTHHA, HAJI SKOIO BCTAHOBJICHO OITIKY YH IMIKJTyBaHHS.

IMoBinomiieHHs1 — BifmpaBiieHHs: BaHKOM TEKCTOBUX IMOBI1IOMIICHB ITPO MPOBEIEH] TUIATIKHI oTepartii
(BriTrO4ar0ud MUTTEBI KPeIMTOBI MiepeKas3u), 1010 HeOOX1AHOCTI HaJlaHHA KIIIEHTOM iH(opMaIlii/10KyMeHTiB
HEOOX1THUX JJIs TPOBECHHS HAJICKHOI MEePEeBIPKHU KIIi€HTa, iH(QOpMalLiifHUX TOBiIOMIIEHD BiJ baHKy, B TOMy
YHCIIl MOB1IOMIIEHb PEKJIAMHOI'O XapakTepy, 3a JIOIOMOr0l0 MOOUIBHOTO 10/1aTKy baHKy, BCTaHOBJIEHOr0 Ha
MoOinpHOMY mpucTpoi KitieHTa, mocnyr oneparopa MOOLIEHOTO 3B’ 13Ky, aIpecH eIeKTPOHHOI momTH (e-mail)
abo iHmux MoOUTEHUX Ta Web cepBiciB (30kpema, ane He BuUKIO4YHO Viber, WhatsApp Ta iHm).
[ToBimomieHHs: MOXyTh po3cuwiarucs y ¢dopmari SMS-noBimomsienb, Push-moBimomiens Ta 1HIIMMH
peanizoBaHMMHU B baHKy TeXHIUHUMU 3ac00aMu.

IMopis nmpunuHeHHst - 11e OyAb-sIKa 3 HACTYNHUX MEpeliueHuX MNOJIN, 10 BiAOYIUCH Micid
yKJIaJlaHHsl MK cTopoHamu Jlorosopy, a came:

- HenoBepHeHHs Kiientom cymu Kpenuty y TepMiH, BctaHoBIeHUH JloroBopowm;

- npexa’siBlIeHHs baHKOM BUMOTH Mpo JOCTPOKOBe oBepHEHHs Kpenuty;

- 3BepHEHHS baHKy 3 1T030BOM PO JOCTPOKOBE CTATHEHHSI KpeauTy, y ToMy 4HCITi, IUISIXOM 3BEPHEHHS
CTSTHEHHsI Ha MalfHO.

IlonaacTpokoBa NMPOLEHTHA CTaBKa — II€ NMPOLIEHTHA CTaBKa, SKa HApaXOBYeTbcs baHkoM Ha
3aJUIIOK KOIITIB (OaHKIBCHKMX MeTalliB) Ha JIemo3uTHOMY paxyHKY Miclisi CIUIMBY CTpPOKY 30epiraHHs
KOILTiB/0aHKIBCHKUX METaTiB 3 IHsA 3aBepuieHHs CTpoky 30epiraHHs KOMTIB (Y TOMY YHCIi MPOJOBKEHOTO
Crpoky 30epiraHHsi KOWITIB) A0 AHA, SKUH mepenye (GakTHYHOMY MOBEpPHEHHIO J[ermo3uTy BKIaJHUKOBI 200
CIUCaHHIO KOMITIB 3 /Iemo3UTHOro paxyHky 3 IHIIUX MiJICTaB, y BUNAJAKY, SKIIO Micias 3akiHueHHS CTpoky
30epiraHHs KOIITIB/OaHKIBCBKMX MeETajiB, 3a3HAUY€HOro B 3asBi-IOTOBOpi, ab0 TICAS 3aKiHYCHHS
npo1oBxkeHoTro CTpoKy 30epiraHHs KOIITIB, JIFOTh OOTSKEHHS 1100 TPOIIOBUX KOIITIB, 10 3HAXOAATHCS HA
Jeno3utHOMY paxyHKY (3a 3000B’SI3aHHSIMU IMyOJIIYHOTO a00 MPUBATHOTO XapaKTepy), BCTAHOBJICHI 3TiTHO
BUMOT YHHHOT'O 3aKOHOJIaBCTBAa YKpaiHH Ta/ab0 yMOB YKJIaJIeHUX 3 BKIIaIHUKOM JIOTOBOPIB, SIKi OOMEXYIOTh
Bxuiagnuka y mpaBi BUIBHOT'O PO3IMOPSIXKEHHSI TAKUMH KOIITaMH.

IMocayra - Oyap-sika oCiIyra, sika HaJaeThesl baHkoM BiAMOBIIHO 10 yMOB JloroBopy.
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IMocayra DCC (Dynamic Currency Conversion) — «uHaMi4Ha KOHBEPTAIlisl BAJTIOT») — I1€ HAJAHHS
Toproguem JlepkaTero MOKIMBOCTI BUOOPY BAJIIOTH Omeparlii (30Kpema rpuBH1), P 31HCHEHHI onepariii 3a
MEKaMH Y KpaiHHu.

IloTounuii paxyHoOK - pPaxyHOK, IO BigkpuBaeTbcs bankom KitieHTy Ha JOTOBIpHIA OCHOBI IS
30epiraHHsl Tpolied 1 3MIMCHEHHS IUIATDKHUX OIepallii 3a JOMOMOTOI IUIATDKHUX 1HCTPYMEHTIB (KpiM
[Torounux paxyHkiB, onepauii 3a SKUM 31MCHIOIOTbCSA 3 BUKOpUCTaHHAM KapTok Ta BIIKpUTHX B paMKax
noroBopy B3aemonii 3 JlepkaBHOW crerianizoBaHa (iHaHcoBa ycTaHoBa «Jlep>kaBHUi (OHI CHPUSHHA
MOJIOIKHOMY KHTIOBOMY OYAIBHUIITBY» Ha ITiICTaBi OKPEMO JOTOBOPY YKJIAJACHOTO 3 (Di3UYHOI0 0COOOI0)
BIJIIOBITHO 10 YMOB 110T0 JI0TOBOPY 3TiJTHO 3aKOHOAABCTBA Y KpaiHH.

IIpusynunenHss o6ciayropyBaHHsi B Mmexax Ilakery — OmokyBanHs Bcix IlmaTikHHX KapTOk
Bunymenux 10 Kaprkosoro paxynky/CyOpaxynky [lakery, y pasi necruiatu Kiienrom BapTocti mociyr banky
y CTPOKH Ta Ha yMOBax, Bu3HaueHuX Tapuduumu niaanamu banky. BigHoBIeHHS 00CIyroByBaHHS B MEXax
[TakeTy BimOyBa€eThCs MICs 3apaxyBaHHs Ha PaxyHOK KOIITIB B pO3Mipi, JOCTaTHBOMY JUISl CIJIATH BapTOCTI
nociyr banky 3a o6ciayroByBanHsa PaxyHKy B HOBHOMY 00CsI3i.

IIpoBaiigep - BiAMOBiJHA KOMIAHIs, sika € BTacHUKOM [Inati>kHOro 3acTocyHky - kommanis Google
Ireland Limited, mo € mnocravansHukoM Cepicy Google Pay; xommanis APPLE DISTRIBUTION
INTERNATIONAL, mo € nmocrayansaukom Cepsicy Apple Pay; kommaniss Garmin International, Inc., mo €
nocravanbHuKOM Cepeicy Garmin Pay; komnanist Xiaomi mo € nocradansaukom Cepicy MiPay; xommanis
SWATCH, mo € nocravansankom CepBicy SWATCHPAY; abo inmi kommnanii — nocradansHuku CepBiciB
MOOUTEHUX IJIATEKIB.

IIporpama KpeautyBaHHs — 3aTBEp/UKEHUH YIOBHOBaXEHHUM KOJETiaJIbBHUM OpraHoM baHKy
nepenik napamerpiB Kpeauty, B Tomy uucni y Bursani [lacmopty GaHKIBCHKOTO MPOIYKTY, IIOAO YMOB
HaJlaHH, CYNIPOBOKEHHsI Ta noBepHeHHs Kpenuty y popmi [lo3BosieHoro oBepapadry, skuid, pa3oM 3 HUMHU
[IpaBunaMu, MOBHOIO MIpOK BH3HAYae BCl JOCTaTHI yYMOBHM OaHKIBCbKOro kpeautHoro Ilpoaykry 3
BUKOpUCTaHHAM KapToxk.

IIpoaos:xenunii CTpok 30epiraHHsA KOIWITIB - MepioJl HA KWW NPoaoBKyeThcsl CTpOK 30epiraHHs
Jleno3ury, m0/0 SIKOTO 3TiHO 3 YMOBaMHU 0aHKIBCHKOT'O BKJIay nepeadayeHa MOKIUBICT ABTOIIPOJIOHTAII].
[Tapamerpu Ta nopsiaok [IpogoBxenuss CTpoky 30epiraHHs KOIITIB BU3HAYAIOTHCS Y MOBaMHU OaHKIBCHKOTO
BKJIaay Ta My [paBumamu.

IIpoaykr — neBHa OaHKIBCbKa Mociayra abo KOMIUIEKC MOCIYr, 00’€IHAHMUX 3a BJIACTUBOCTSIMH, IO
HaaeTbes bankom Kiienty Ha ymoBax nux IlpaBui, mMae BiacHi XapakTEepUCTHKH, 0COOIMBOCTI, HapaMeTpH,
30KpeMa, L[IHOBi, Ta YMOBHU NPOJAXXy 1 CYIPOBOKEHHs TOIIO. baHK Moke 0OyMOBIIOBaTH MPOJAX MEBHUX
[TpoayKTiB BUKJIIOYHO Yy KOMIUIEKTI 3 IHIIMMM CymnpoBigHUMH IIpomykramu Ta/abo nonaTKOBUMH Ta/abo
cynyTHIMH nociayramMu banky/maptHepiB banky. Y Takomy Bumajky Kuibka cymnpoBigHux IIpoaykris/
JIOIATKOBUX Ta/a00 CymyTHIX mociyr o0’ennytoTbest y Ilaker, nms sikoro baHKOM BCTaHOBIIOETHCS OKpema
3aranbHa BapTicTh (Tapud). [lepenik IIpoaykris/IlaketiB, BmicT IlakeTiB, Ta IXHI XapaKTEpUCTUKH /TapaMeTpH
3aTBepKYIOThCS bankowm, onpuitoanioroTecsi Ha Caiiti banky (3okpema, B Tapudnux mmanax, IIporpamax
KPEIUTYBaHHS) Ta MOCTIHO OHOBIIOIOTHCS BIMOBIIHO O PUHKOBUX YMOB. BaHK po3po0sisie Ta 3aTBEpIKYeE
KapTKoBi [IpoaykTu 3 ypaxyBaHHSIM LIJILOBOTO BUKOPUCTAHHS KOILTIB, 30KpeMa:

- JUI PO3paxyHKiB 3a MOTOYHUMHU NOTpedamMu;

- s 3apaxyBaHHS Ta BUIUIATH (@€ HE BUKIIOYHO) CyM 3apoOiTHOI IUIaTH Ta MPUPIBHSAHMUX JO HEl BUILIAT
(cTunennii, rpoIIOBOT JOMIOMOTH, 1HIIKMX BUIUIAT), IO HAAXOJATh 10 baHky Ha ymoBax yknaaeHux JloroBopis
obciyroByBanHs 3aprutatHoro ITpoexTy;

- I 3apaxyBaHHS Ta BUIUIATH (ajJle HE BUKIIOYHO) CyM I€HCIi, TpOILIOBOi JOMOMOTM Ta/ab0 IHIIMX
nependadyeHuX 3aKOHOM COIlIaJIbHUX BUILIAT, 1110 HAAXOAATh A0 baHky Bin opraHiB IlenciitHoro pouny Ykpainu
abo opraniB MiHicTepcTBa COLIANBHOI MOJMITUKU YKpaiHH Ta IHIIUX OpraHiB COI[IaJIbHOIO 3aXUCTY Ha MiACTaBi
YKJIQJICHUX JIOTOBOPIB;

13



- I HAaKOMMYEHHS TPOLIOBUX 3a0IIA/KEHb Ta OTPUMAHHS IMPOIEHTIB 32 TAKUMHU HAKOMMMYCHHAMH (ayie HE
BHKJIFOYHO), TOIIIO.

bank Takox po3pobiise Ta 3aTBepKye KpeauTHi [IpomykTu, mo mependadaroTh KOMIUIEKC YMOB
Ha/laHHS Ta BUKOpUCTaHHA KIIIEHTOM KpEOUTHUX KOWITIB B paMKaX KOPUCTYBaHHS OOpaHUM KapTKOBUM
[TpoaykTom.

IpocTuii esiekTponnuii nignuc (1aai — npoctuii EII) - Oynp-sxuii BU €IEKTPOHHOTO MIANHUCY, KPIM
kBajigikoBanoro enexkrponHoro nianucy (KEII), yrnockoHaneHOro eneKTpoOHHOTO MiAMHUCY, €IEKTPOHHOTO
nignucy HarionansHOro 60aHKy YKpaiHu.

IMpoctuit  EIl, mo BuxopucroByerbcs KitieHToM, TIOBHHEH 3a0e3meuyBaTH OJHO3HAYHY
imeHTudikaIio ocoou mianucyBava. JloBeeHHS UTICHOCTI €JIEKTPOHHUX JaHUX, Ha K1 HAKJIAJACHUN MTPOCTHIA
EIl, 3abe3neuyerbcsi  3acobamu  iHpopmariiiinoi  cucremun  baHky, B sKiH  3I1HCHIOETHCS
CTBOPEHHS/00pO0OJICHHsI/30epiranHsl  €JEKTPOHHUX JOKYMEHTIB. EnexkTpoHHa B3aeMopis, Mg dac SKOi
BUKOPHUCTOBYEThCS mpoctuid EIl, 3miiiCHIOETECS 3 BHUKOPHUCTAHHSM TEXHOJIOTiM, BH3HAYCHUX baHKOM.
Texunonorist BukopuctanHs mnpocroro EIl 3abesmeuye mnigmucyBady, il Yac NiANHUCAHHS, KOHTPOJb
CJIEKTPOHHMUX JAHHX, SKI MIAMUCYIOTHCS, Ta EJIEKTPOHHUX NaHUX, SKi BUKOPUCTOBYIOTHCS JJISI CTBOPCHHSA
npocroro EIl. EnexTpoHHi AaHi, 0 BUKOPHCTOBYIOTHCS JJsi cTBOpeHHS mpoctoro EIl, € yHikampHUMHU Ta
OJTHO3HAYHO TIOB’s13aHi 3 IMIMMCyBaYeM 1 HE OB’ s3aHi 3 )KOHOIO 1HIIO 0CO0O0K0.

[IpaBourHU y BUTIISAAI €IEKTPOHHUX JOKYMEHTIB 13 BHKOpHCTaHHAM rnpoctoro EIl € milicHumu ta
000B’SI3KOBUMH 1715 CYO'€KTIB €JIEKTPOHHOTO JIOKYyMEHTOOOITY Ta TAKUMH, IO HE TOTPEOYIOTh JOJJaTKOBOTO
MiTBEPIKCHHS.

Paxynoxk — Jleno3utHuii paxyHok, [lorounnii paxynok, KaptkoBuii paxyHok Binkputuii KiieHty Ha
yMOBax ykJjajieHoro Jlorosopy asist Horo Bi1acHuX NoTpeo, 110 He MOB'A3aH1 13 311HCHEHHAM M1IPUEMHULIBKOT,
iHBecTHUIIIITHOT 200 He3anexkHOI mpodeciitHoi aisutbHOCTI KitieHTa. PaXyHOK BiIKpHBA€ETHCS IT11 9ac MPUAOAHHS
Knienrom [Ipoaykry Ha mincTaBi oopmMiIeHOT HAJIG)KHUM YHHOM 3asiBH-OTOBODY.

PeasbHa piuHa mMpoueHTHAa CTaBKa — 3arajibHI BUTpaTH 3a CNOXUBYMM KpeauToMm, BupakeHi y
MPOIIEHTaX PIYHUX BiJ 3arajibHOTO po3Mipy Buaanoro Kpeaury.

Peectpauist y Cepsici — npouenypa Hananus Jlepkatenem iHdopmaii npo ioro Homep tenedony i
IHIIKX MapaMeTpiB, HEOOX1THUX Ui IXHBOTO BUKOPUCTAHHS MPH 3/1HCHEHH] NepeKa3y 3 KapTKU Ha KapTKy 3
BukopuctanusaM Cepsicy VISA ALIAS.

Pernament KHE/IIT — nokyMeHT, 110 BU3HAYa€ OpraHi3alliifHi, TEXHIYHI Ta 1HII YMOBH AisNIEHOCTI
KHEUII mix wac naganus EJII, sxuii po3mimenuit Ha Pecypei KHEIL.

Pecypc KHE/II - odimiiina BeO—ctopinka KHEJII, mo 3HaxomuTbes 3a TMOCWIAHHSM:
https://gca.ukrgasbank.com.

Po3paxynkoBa BaJjiloTa — BayoTa, y kil [lnmati>kHa cuctema mpoBOJUTH po3paxyHKu 3 bankom 3a
IUTAaTDKHOIO omeparltiero. Po3paxyHKoBa BajioTa BU3HAYAETHCS JOTOBOPOM, YKJIAZEHUM MK IUIATIXHOIO
opranizarieto [Inari>kHoi cuctemu Ta bankoM.

Po3paxyHkoBuii Micsiib — Iepioj 3 MEPUIOrO MO OCTaHHIA KaleHIapHHH JeHb Micsis. [leprmii
Po3paxynkoBuil micsup 3a koxHUM [Iponykrom/IlakeToM MOYMHAETHCS 3 JaTH MPUHMaHHS A0 BUKOHAHHS
BIMOBIAHOI 3asBH-0rOBOpYy, oOcTaHHil Po3paxyHkoBuit wicsup 3a koxHMM [Ipomykrom/ITakerom
3aKIHUYEThCS Y 1aTy 3aKpHUTTs BianoBigHoro KaptkoBoro paxyHky/CyOpaxyHKy.

Po3paxyHok 3arajbHOi BapTOCTi KpeAMTy Ta peajbHOi PiYHOI NPOLEHTHOI CTAaBKM 3a
J0rOBOPOM Mpo crno:kuBuMii kpeaut (260 Po3paxynok no Kpeaury) — indopmarris, mo Hamgaerbes Kimenry
BIJIOBIHO /10 BUMOT HOPMAaTHBHO-TIPaBOBUX akTiB HarioHansHOro 6anky Ykpainu y pasi Bunadi Kpenuty
Knienty (y I[lacmopTi coXHBYOro KpeAUTy Ta y 3asiBi-A0r0BOpi).

Caiit banky — odiuiiina ctopinka Ab «YKPI'ABBAHK» B mepexi iHTepHET 3a €JIeKTPOHHOIO
aznpecoro Www.ukrgasbank.com,
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Cankuiiinnii nepenik Pagn HanioHaabHOI Oe3nexu i 000poHU Ykpainm (Fajai — caHKUiiiHUMA
nepeiaik PHBOY) - nepenik 0ci0, CTOCOBHO SIKMX 3aCTOCOBaHI CIeliajibHI EKOHOMIYHI Ta 1HIIIT 0OMEXyBaIbHI
3axoau (CaHKIIT) BIAMOBITHO 0 cTaTTi 5 3akony Ykpainu «IIpo caHkmii.

Cepgic Mo6iibHEX MIaTekiB - cUcTeMa MOOUTHPHUX IUIATEeXiB po3pobisieHa [Iposaiimepom, sika
JI03BOJISIE 3/1IHCHIOBATH PO3PAaXyHKH 3a TOBAapH Ta IOCIYI'M 3a JOMNOMOIOI0 MOOUIBHOI'O HPUCTPOIO, SIKHUIA
npaioe Ha twiatgpopmi Android/IOS/Garmin/tomo. Omnara BinOyBaeThCcs uepe3 BiIMOBIIHUN AOAATOK 3
BUKOpUCTaHHsAM TexHoorii NFC.

Cepsic VISA ALIAS — cepsic 11 mepekasy KOIWITIB MK KIIEHTaMH 3a JIOTIOMOTOI0 HOMEpY
tenedoHa, po3podnenuii Visa International.

Cucrema IO — cucrema qucTaHIIMHOTO OAHKIBCHKOTO OOCIIYTOBYBaHHS SIK CYKYITHICTh TEXHIYHUX
3aco0iB Ta MporpaMHOro 3abe3NedyeHHs, BIpoBajykeHa B baHky, mo no3Bosisie KiieHTy aucraHIiiHO 3a
JIOTIOMOTOF0 KaHaIB 3B’S3Ky, BU3HAUYeHHMX B jJokyMmeHtamii Cuctemu [IBO (30kpema, depe3 criemialbHHMA
MOOUIBPHHI J0JAaTOK, BCTAHOBJIEHUW Ha MOOUTbHOMY mpucTpoi KimieHTa mig KepiBHUIITBOM ONEpaIiiHOl
cucreMu Android a6o IOS, aGo uepe3 Caiir banky abo nomaTku maptHepiB baHky), KopuctyBaTHCcs
BiMOBIqHIUMHU OaHKiBChKUMH [Ipomykramu, oTpuMyBatu nociayru banky, nepenbaveni takumu [lpomxykramu
(3okpema, [HpoOpMaLiiiHi TOCITYTH, TUIATIKHI TOCITYTH, MTOCTYTH BIAKPUTTS KAPTKOBUX PAXyHKIB/ 3aMOBJICHHS
[TnatixHUX KapTOK B MOPAIKY Ta HA YMOBaxX, nependaueHnx numu [IpaBunamu), akryanizyBatu aani Kimenra.
MoOinpHUI 10aTOK, SIKUH € ckiIanoBoto yacTuHo Cucremu J[BO, € mpiopuTeTHUM KaHAIOM KOMYHiKamii
kil BukopucroBye bank ans Binnpasnenns [loBigomnens Kiienram. Bei oneparii 3aiiicHeHi B MOOLIBHOMY
JOJIaTKy Micis BXOAY 10 HbOT'0, BBAXKAIOThCS O€3YMOBHO TaKMMHU, 1110 BUKOHaH1 KitieHTOM.

Cmapr-kaptka — Kaptka, emitoBana 10 KapTkoBoro paxyHky Ha mijcTaBi 3BepHeHHs KiieHTa, 3a
nonomoror skoi KilieHT Mo)ke BHMKOPHCTOBYBAaTH KOIUTH 3a BciMa MNpHeAHAaHUMHU A0 CMapT-KapTKu
[poxykramu ta [Takeramu (CyOpaxynkamu). [IpaBunamu banky nepenbadeHa MOKIHBICTh KOPUCTYBAaHHS
Knienrom He Oinbm, HiX onHiEr0 CMapT-KapTKOIO B MeKaxX 0OCIyroByBaHHS BCiX KapTKOBUX IIpomykTiB Ta
[TaketiB. Bunyck CmapT-KapTKu € HEOOOB’SI3KOBUM Ta BUKOHYEThCS BaHKOM 3a BIAMOBITHUM 3BEPHEHHSIM
KiienTa. 3amoBnenHss CMapT-KapTKU MOXKIIMBE 32 YMOBH SIKILO 1€ iependadyeHo ymoBamu [Iponykry.

CneuiajbHuii paxyHOK - TMOTOYHMHA PAaxXyHOK 13 CHELIaJbHUM pPEXHMOM BHUKOPHCTaHHS, SKUN
BiZIKpuBaeThcst bankom JleknapaHTy BIiANOBIAHO 10 BMMOI YMHHOTO 3aKOHO/JABCTBA YKpaiHM A Lijiel
OJTHOPa30BOro (CHeliaJbHOr0) JOOPOBLIBHOIO JIEKJIapyBaHHS JJs 3apaxyBaHHs TIPOIIOBHX KOIITIB Y
TOTIBKOBiH (pOpMi B HaI[lOHAJIbHIN Ta IHO3EMHUX BaJTIOTaX, 0AaHKIBCBKUX METaliB 3 (JI3MYHOIO OCTaBKOIO.

Counianbna/llenciiina kaprka — KapTka, emitoBana bankom 1 3apaxyBaHHSI CyM NeHCI Ta/abo
IPOIIOBOI JOMOMOTH, 110 HaaxolATh A0 banky Bim opraniB IleHciiiHoro ¢onHny Ykpainu abo opraHis
MiHicTepcTBa COIiaJIbHOT OJMITUKN Y KpaiHU Ta IHIIUX OPraHiB COLIAJBLHOTO 3aXMUCTY Ha MIJCTaBl YKJIaJEHUX
JIOTOBOpPIB, Ta MO)X€ BHKOpUCTOBYBaTuCS KilleHTOM nAis I1HIIMX BJIACHUX MOTped (B TOMY 4YMCIl AJIs
3apaxyBaHHs 1HIINX FOTIBKOBUX Ta O€3rOTiBKOBHX MEpeKa3iB).

Cratyc moaaTKkoBOro pesuaeHcTBa — iHpopmaisg moo peectpanii KimieHTa B SKOCTI IUIaTHHKA
MOJIaTKIB BiJMOBIJHO /10 3aKOHOJABCTBAa MEBHOI JAep:kaBW (FOPUCIMKIII) 13 3a3HAYEHHSIM PEECTPAIIITHOTO
HOMepY IJIaTHUKA ITO/IaTKIB, 30KkpeMa, iHpopmanis npo Cratyc [TonatkoBoro pesunenta CIIA BignoBigHo 10
BuMor FATCA Ta indopmaltiis mpo noJaTKOBE Pe3UACHCTBO BiIMOBIAHO O 3arajlbHOTO CTaHIAPTY 3BITHOCTI
CRS.

Crpok aii Kaptku — nepion vacy, mo nounHaerbes 3 gatv Bujnadi bankom Kaprtku Jlepxarento 1
3aKIHUYETHCS B OCTaHHIM KaJlleHJapHUN JeHb MiCSIIsl, 3a3Ha4€HOro Ha ii JIUIbOBIM CTOPOHI.

Crpok 30epirannsi KOITIB/0aHKIBCHKUX MeTaJiB — 11epioJl Ha sskuil BxiagHuk po3mimntye Jleno3ut
B banky.
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Cyopaxynok® — oco6oBuii KapTkoBuii paxyHOK, 10 BiIKpuBacThcs bankoM Ha migcrasi 3asiBu-
JIOTOBOPY SIK OKPEMHH PETICTp aHATITHYHOTO OOJIKYy B aBTOMAaTH30BaHIN OaHKIBCHKIN CHCTEMI IS
BHYTPIIIHBOCUCTEMHOTO OOJIIKY oOIepaliiii B Mexax oOCIyroByBaHHs ojnHOro llakeTry Ta mjis HaJ€KHOTO
BijIoOpakeHHs ButpatHoro Oanancy 3a Bcima KapTkamu, emiToBaHMMHU B Mexkax 115010 [lakety. CyOpaxyHOK
€ HEBIJ’€MHOI0 YacTHMHOI KapTKOBOro paxyHKy, TEXHIYHO HOMYy HIiANOpPAIKOBaHMH, 10 3ale3nedye
OJTHOYacHE (CHHXpOHHE) BioOpaxxeHHs onepaniii Ha CyOpaxyHky 1 Ha KapTkoBOMy paxyHKY.

Tapuduuii nnan (Tapudgu) — 3aTBep/)KEHUI YIOBHOBOKEHUM KOJIETialbHUM OpraHoM baHky
nepenik napametpis [lakeris, nepemnik [IpoaykTiB Ta mocayr y ITakeri (i3 3a3Ha4€HHSAM BapTOCTI MOCIYT) 11010
YMOB iX MpOAaXy Ta CYMPOBOKEHHs, KUK po3MimeHuil Ha Caiiti banky Tta pazom 3 mumu [IpaBumamu
IIOBHOIO MIpOO BU3HAYA€E BCl IOCTaTHI YMOBU Ha/laHHS OaHKIBCHKMX IOCIYT B MeXax KoxkHoro Ilakera.

Tepminasg camM000cIyroByBaHHsI — IPOTrPAMHO-TEXHIYHUNA KOMILJIEKC, 110 JTa€ 3MOTY IHILIATOPY
3MIMCHUTH CaMOOOCITYyTrOBYBaHHS 3a OIEpallisiMy 1HII[IFOBaHHS IepeKa3y KOIITIB B TOTIBKOBIKM ¢opmi Ta/abo 3
BUKOpUCTaHHIM KapTku, onepykanHs iHpopMalii mpo ctaH cBoix paxyHKiB/CyOpaxyHKiB, a TAKOX BUKOHATH
1HIII omepaii 3riHO 3 PYHKI[IOHATBHUMHU MOXKIIUBOCTSIMH LIbOTO KOMILIEKCY.

Token - mmudpoBe NpencTaBIeHHS KapTKH, sike ¢GopmyeTbes 3a (aktom peectpamii Kaptku B
MoOGinpHOMY nomaTKy i 30epiraerbcs B 3amm@poBaHOMY BHUIJISII B 3aXHIIEHOMY CXOBHINI MOOLTBHOTO
IPUCTPOIO.

Tokenizanisn - mpouec ctBopeHHs TokeHa 1 HOro 3B'I3KM 3 HOMEPOM KapTKH, IO JO03BOJISIE
OJIHO3HAa4YHO BU3HauuTH KapTy, BUKOpHCTaHy 1Jis 37iiicHeHHs onepaliil 3 Bukopucranusim Cepsicy Google
Pay/Apple Pay/Garmin Pay/ MiPay. Tokeni3anis 3niiicHIoeTbes 3a (hakToM noaBaHHs KapTku B MoOiibHOMY
JOJaTKYy.

Toproseub — cy0'eKT TrocrnofaproBaHHs, SKUH BIANOBIAHO IO JOroBOpy 3 OaHKOM-EKBailipoM
npuiiMae 10 o0ciyroByBaHHs KapTku 3 MeTOIO MPOBECHHS OIJIATH BapTOCTI TOBAPIB UM ITOCIIYT.

®akTuuHa 3a6oproBanicth (HecankmionoBanmii kpeaurt) - 3aboproBanicTh KirieHTa m10/10
noramenHs cymu Jlimity Jlo3BojeHoro oBepapadTy, HapaxOBaHUX MHpOIEHTIB, HecaHKIlOHOBaHOI
3a0oprosanocTti, Komicii, IHIINX MJIaTeXiB Ta BUTPAT, OB’ A3aHUX 3 KopucTyBaHHAM JlimiTom J[0o3BOsIeHOTO
oBepapadTy, nependayeHux JJorosopom.

Xo0J1IyBaHHSI CYMH — Pe3€pBYBaHHS CyMH BapTOCTI BIJMOBIJHUX MOCHYT 1o PaxyHKy kiieHTa 0e3 ii
(aKTUYHOTO CIIMCAHHS.

CVV2/CVC2 xoa — Tpu3HauHuii abo 4OTHpHU3HAYHMHA KOJ MepeBipku gocToBipHOCTI KapTtkw,
NpU3HAYCHUH IS T ITBEpKEeHHS onepaitii B Mepexi [aTepuer: qiis Kaprok [Tnarixuoi cuctemu Visa— CVV2
(Card Verification Value2); st Kaprok [TnarixkHoi cucremu MasterCard — CVC2 (Card Validation Code 2).

HSM - mepexesuit kpunrorpadiunuii Mmoxyib, sskuii € 3acobom KEII Ta BUKOpHCTOBYETHCS IS
30epexxenHs OcoOuctux kimtouiB [lignucysauis.

FATCA - 3akon Crnonyuenux lltatie AMepuku «IIpo mogaTkoBi BUMOTH J10 IHO3EMHHX PaXyHKIB»
(Foreign Account Tax Compliance Act), sikuit HaOyB unHHOCTI 01.07.2014p.

SMS-banking — Ilpoaykr, mo nependavae Hanauus [Hpopmamiiinux nociayr bankom [lepxarensm
KapTtok 3aco6amu M06ibHOTO 3B’ 13Ky IIIsiX0M 00MiHy TloBimomienHsmMu Ha Homep MoOibHOTO Tenedony
Knienra/Jlepxarens.

[HIOTi TEpMiHU Ta TOHATTS, IO BUKOPUCTOBYIOThCS y nuX IIpaBmimax, BXKHBAIOTHCS y 3HAYEHHI,
HaBegeHoMy y IlomatkoBoMy koaekci Ykpainu, 3akoHax Ykpainu «IIpo mmatixHi mocmyrm», «llpo
3amo0iraHHd Ta MPOTUIII0 Jeramizauii  (BIIMHUBAaHHIO) JOXOJIB, OJEpPXKaHUX 3JIOYMHHUM MLUIIXOM,
(biHaHCYBAaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacoBOT0 3HUIIEHHS», «IIpo croknBue
KkpenuTyBaHH» «I1po enekTpoHHY iIeHTU(DIKALII0 Ta eNeKTPOHHI JOBIpYl MOCIYTH», IHIITUX 3aKOHAX Y KpaiHH
Ta HOPMaTHUBHO-TIPAaBOBHX akTax HamionansHOro 0anky Ykpainu.

! TMounnaroun 3 29.01.2025 inkpurrs HoBux CyOpaxyHKiB 1y1s1 KitieHTiB He 3ailicHIOeThCS. BinkpuTi 10 3a3HaUeHOT 1aTH
CyOpaxyHKH MPOJIOBXKYIOTh (YHKITIOHYBATH BiJNOBIIHO 10 YMOB JloroBopy
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1.2.  3AT'AJIBHI ITIOJIOKEHHSA
1.2.1. IlpaBwia BH3HA4YalOTh YMOBU Ta HOpsAoK oOciyroByBanHsi bankom Kiienta mo oOpanux
IIponykrax banky.
1.2.2. IIpaBuna perynroroTh BitHocuHu Mix Kitientom i bankowm (mani pazom 3a Tekctom — CTOpOHH)
10710 HagauHs bankom HacTynmHUX nocayr KiieHty:
- BIAKPUTTS Ta oOciyroByBaHHS [lOTOYHMX paxyHKIB y HaIllOHAIbHIN, 1HO3EMHiN BatoTax abo y
0aHKIBCHKMX MeTalax;
- BIAKPUTTS JIeMO3UTHUX PaxyHKIB, po3MilieHHS Jlemo3uTiB y HalllOHAJBHINW, 1HO3EMHIM BaioTax abo
0aHKIBCHKMX MeTalax;
- BIIKpHUTTS Ta o0ciyroByBanHsi KapTkoBuX paxyHKiB, BUuyck Kaproxk;
- BcranoBieHHs Jlimity Jlo3Bonenoro osepapadTy no KaprkoBum paxyHkawm;
- €JIEKTPOHHUX JIOBIPYUX HOCIYT.
[IpaBuia BU3HAYAIOTh MOXIIMBICTH Ta 3arajbHi YMOBM HaJaHHS J[0IaTKOBHX Ta CYMYTHIX MOCIYT
[TapTHepiB 6aHKy (Takux sk «KoHChepK-cEepBICY, MEJMUHE CTPAXyBAaHHS, CTPAXyBAaHHS JKUTTS, TOLIO).
1.2.3. Ocob6nuBoCTi HagaHHs MOCIyYT B po3pisi [IpoaykTiB banky BU3Ha4alOThCsS B OKPEMHUX PO3ILIax
nux [TpaBun.
1.2.4. CTopoHU JOMOBHWJIKCS, 1110 ICTOTHUMH YMOBaMH JOTOBOPIB, 110 YKJIaaawThes 3 KimientoMm, nms
uinei inpopmysanus bankom Kiienra e:
1.2.4.1.1151 noroBopy 6aHKIBCHKOTO PaxyHKY, YMOBH IKOTO BUKJIaaeH] B Po3mimi 2 mux Ilpaswn: Tapudmu,
PO3Mip IPOIIEHTIB, IO CIUIAYYIOTHCS BaHKOM 3a KOpHCTYBaHHS TPOIIOBUMH KOIITAMH, IO 3HAXOISATHCA HA
paxynky Kuienra;
1.2.4.2. 17151 IENO3UTHOTO AOTOBOPY, YMOBH SKOTO BUKJIaAeH] B Po3mini 4 mux [IpaBui: cTpok po3mimieHHs
Jlerio3uTy, NpoLeHTHA CTaBKa 3a Jleno3utoMm;
1.2.4.3. nyia noroBopy KapTKOBOTO paxyHKY, YMOBH siIKoro BukiaaeHi B Posmini 3 mux [Ipasuin:
— 0e3 HamanHa Kpeauty y ¢opmi no3BoneHoro osepapadty: Tapudu, po3mip HpOLEHTHOI CTaBKH, IO
CIUIauyIOThCcsl baHKOM 3a KOpHCTyBaHHS TI'pOIIOBMMHM KomtamMu KiieHTa, 110 3HAXOJAThCS Ha KapTKOBOMY
paxyHKy, TepelliK JOAaTKOBUX Ta CYMYTHIX MOCTyr baHKy, OTpUMaHHS SKMX € HEOOXITHUM JUIsl YKJIaJeHHS
noroBopy(-iB);
— npu HajgaHH1 Kpenuty y ¢popmi 103Bos1eHOro oBepapadTy 1o paXyHKy: YMOBH, 3a3HaueHi B 4. 1 cT. 12 3akony
Vxpaian «[Ipo crioxuBYe KpeauTyBaHHs», 30KpeMa, CTPOK KPEIUTYBaHHS, CyMa/JIIMIT KPEIUTY, MPOIEHTHA
CTaBKa 3a KOPHCTYBAaHHS KPEAUTHUMH KOIUTaMH, pO3Mip IJIaTeXIB MO KPEIUTY, B TOMY YHCII IUIaTEXIB 3a
J0JaTKOBI Ta/abo CyIMyTHI MOCIYyru OaHKy Ta/abo TpeTix ocil.
1.2.4.4. nns noroBopy MpO HaJaHHS €JIEKTPOHHUX JOBIPUUX MOCIYT, YMOBH SIKOTO BHKIaJeH1 y Po3aimi
5 nux IlpaBun: iHpopmanis, ska po3mimyerscs Ha Pecypci KHE/III, nepenik kBaiikoBaHUX €IEKTPOHHUX
JIOBIPYUX IMOCIIYT, TOJITHKA cepTU(dIKaTa, OJI0KEHHS CepTU]PIKAIHHUX TPAKTHK.

1.2.5. JloroBip BBOKAEThCS YKIAJACHNM, KO KITi€HT HaIeKHUM YHMHOM 3aIlOBHUB Ta MiANMUCaB 3asaBy-
noroBip, a bank mpuitHsB Taky 3asBy-10roBip 0€3 3ayBa)kKeHb Ta BIIKpUB PaxyHOK.

1.2.6. Jlatoro ykmanenns JloroBopy BimmoBimHo mo nux [IpaBuin € mata Bimkputtss bankom PaxyHky
Knienty. bank Moxke nmoBiomiaTu npo Aary Biakputtsa Paxynky 3acobamu SMS-banking. [Ipu upomy, bank
Ma€ MpaBO BIIMOBUTH Y BiIKpUTTI PaxyHky y pa3i HeHagaHHs KIiieHTOM JOKYMEHTIB, HEOOXiTHUX s
3’sicyBaHHs ocobu KirieHta, cyTi AisIbHOCTI, (DiHAHCOBOro cTaHy Touio. lIpuadGaHHS KOXXHOTO HOBOTO
[TpoaykTy 311HCHIOIOTHCS IITSIXOM noAaHHs KiieHToM okpemoi 3asBU-10roBOpY, 3a BUKIIOUeHHIM [IpoayKTiB,
aKi 3aMOBIIst0ThCa Kimientom nuisxom 3BepHeHHs KiienTta 10 KoHTakT-1IeHTpyY / caMOCTIHHOTO BUOOPY YMOB
[Iponykty B Cucremi JIBO y nopsinaky, nependauenomy nmyHktom 1.5.10. mux [Ipasu.

Jns JloroBopiB mpo BIAKPUTTS IMOTOYHOIO PAaxXyHKY, IO YKIJIAJAlOThCS B €JIEKTPOHHIN (opmi,
MIATBEP/KEHHS] BIAKPUTTS TOTOYHOTO paxyHKy HajnaeTbcsi bankom y Burnaal JloBigku mpo BIAKPUTTA
MMOTOYHOTO PAaXyHKY, SIKa MOXE MICTUTH iHopMallio moao Homepy JloroBopy, Homepy PaxyHky, HOMepiB
CyOpaxyHKiB, 1 € HEBiJI’€MHOIO YaCTHHOIO Jl0oroBopy, sika HampaBisieTbcs BaHKOM Ha €NEKTPOHHY aapecy
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Kiienra (abo y inmmii cioci6, BusHaueHuii y nux [Ipasunax). JloBigka npo BiAKPUTTS HOTOYHOTO PaXyHKY, IO
HanpasisieTbesl KimieHTy baHkoM, BBaXaeThCsl HAJIEXKHUM YMHOM OTpuMaHoI0 KIlieHTOM B JIeHb BiAIIPABICHHS
bankom Takoi J0BiAKHM y c1oci0, KaHamaMu/3acobaMu 3B’ 53Ky, nepeadoadeHnmMu numu [lpasunamu.

1.2.7. 'V pa3i, skuo obpanuii Kmientom 1 3a3HadeHmii y 3asBi-moroBopi Ilaker mepemdauae
MOJIUBICTh oTpuManHs Kiientom Kpenuty y dopmi Jlo3BosieHoro oBepapad Ty, yKIaaeHUH BiIIOBITHO 0
mux [IpaBui 3asiBa-IOroBip € OJHOYACHO JOTOBOPOM OAHKIBCHKOTO PaxyHKY Ta KPEIUTHHM JOTOBOPOM Y
po3yMiHHI monoxeHb LlMBiTBHOTO Kozmekcy YKpaiHM (IOrOBOPOM MpO CHOXHBYMN KPEOUT y PO3YMiHHI
noJIo’KeHb 3akoHy Ykpainu «IIpo croxxuBue kpequTyBaHHs). Y 3asBi-I0T0BOPI 3a3HAYAIOTHCS OKPEMI iICTOTHI
YMOBH JJI1 KPEIUTHOTO JIOTOBOPY SIK OKPEMOI CKJIaJOBOi YAaCTUHU 3asiBU-AOrOBOpY. JlaTOIO KpEeaUTHOrO
JIOroBOpy € naTta BcraHoBieHHA bankom Jlimity [lo3Bosienoro oBepapa¢dtTy Ha KapTkoBomy paxyHKy a0o
BianoBimHoMy CyOpaxynky Kimienta. bank nosimomisie Kiienta mpo ¢akT BcTaHoBieHHs 3a KapTkoBum
paxynkom/CybOpaxynkom Jlimity Jlo3BoneHoro oBepapadty 3acobamm SMS-banking. Sxmo micis
BCTAHOBJICHHS Ta/abo0 micis 30inbmeHHs/3MenmenHs Jlimity Jlo3Bonenoro oepapadty KiieHT nmpomoBxkye
BUKOPUCTAHHS KOIITIB, BBAXAETHCS IO TaKe BCTAHOBJICHHA/30iibIneHHs/3MeHIeHHs Jlimity Jlo3BosieHOTO
oBepapadTy BUKOHaHE 3a 3roA0t0 CTOpiH.

1.2.8. bank BukoHye (pyHKIIT mogaTKoBOro areHTa KitieHTa BiAMOBIAHO 10 YUHHOTO 3aKOHOJABCTBA
VYkpainu, a came:

1.2.8.1. HapaxoBye, yTpUMY€E Ta EPEPaxoBye 10 OIOKETY 3a paxyHOK KirieHTa cymMu BiAIOBIIHUX
MoJIaTKiB Ta 300piB MiJ Yyac 3aiiCHEHHS 3a PaxyHKkaMu BUAATKOBHX OIeparliii;

1.2.8.2. nix yac HapaxyBaHHsI/BUuIUIaTu Kimi€eHTy 10X0y, B T.4. y BUIJISII BIICOTKIB (IIPOIIEHTIB), 13
3aCTOCYBaHHSAM BCTAHOBJIEHOI CTaBKH, baHK HapaxoBye, yTpUMYE Ta cIlIauye (IepepaxoBye) 10 OIOJKETY 3a
MICIIEM CBO€1 peecTpalii NoJaTOK Ha A0X0oau (Pi3UYHMUX OCi0, a TaKOXK 1HII MOJATKU 1 300pH y po3mipax Ta
HOpPS/IKY, 10 Bu3HaueHi [lonaTkoBuM Koekcom YKpainu, y pasi, Ko Takiii 000B’ 430k nokiaaeHui Ha bank
HOpPMaM{ YHHHOTO 3aKOHOJJaBCTBA YKpaiHU;

1.2.8.3. mpotsrom 3BiTHOTO TIepioay baHk moj1ae 3a MiciieM CBO€ET peecTpallii HOJaTKOBUI PO3paxyHOK
710 KOHTPOJIFOIOYOTO Opra”y 3a (opMoro Ta y CTPOKH, BCTAHOBJICHI YHHHUM 3aKOHO/IaBCTBOM Y KpaiHU.

1.2.9. IminitoBaHHS MIATXKHOI omepallii 3AIACHIOEThCA NUIAXOM HanaHHs A0 banky Ilnarixxoi
1HCTpyYKLii B manepoBiii Gopmi abo 3amOBHEHHSIM HEOOXITHMX pekBi3UTiB 3acobamu Cuctemu JIBO abo 3
BUKOPUCTAHHSAM €JIEKTPOHHOIO IUIATIKHOIO 3aco0y B GaHkomari baHKy Ta HagaHHSAM 3roJy Ha BUKOHAHHS
takoi IlnarixHOI 1HCTPYKLIl HUISXOM MIANUCAHHS BJIACHOPYYHHMM mignmucoMm IlnmatikHoi iHCTpyKuUii Ha
narepoBoMy Hocii abo omHopazoBuM I1udpoBum mapoiieM B Cucremi JIBO ab6o Beaenusim [IIH-xomy B
OaHKOMATI, SIKILO 1HIIE HE Nepe10aueH0 YMOBaMU J10IOBODY.

1.2.10. Li [TpaBua MicTATH MOCKUIIaHHS HE Ha Bl HaiimenyBaHHs [Ipoaykrie/IlakeTiB, 3aTBEpIKEHNX
bankowm, nuiie Ha Ti, IO MICTATh MEBHI OCOOJWUBOCTI YMOB MPOJAXY Ta CYIPOBOKEHHS 1 MOTPEeOYIOTh
OKpeMoro BU3HaueHHs y BimHocuHax CrtopiH. [Ipu 11poMy, yMOBH MpOAaXKy Ta CyNpOBOIKEHHS Oy/b-SKOT0
[Iponykry/Ilakery, mo po3mimiennit Ha Caiiti banky (y Tapuduux nmanax ta [Iporpamax KpenuTyBaHHS),
MOBHOIO Miporo BU3HaueHi y nux [IpaBuiax, € JOCTaTHIMU 7151 OAHO3HAUYHOTO po3yMiHHA CTOpOHaMHU.

1.2.11. Croponu noroauiu, o i mignucanss Kinienrom EIeKTpoHHUX TOKYMEHTIB y MOOUIBHOMY
nonatky banky, mo e ckmagoBoro Cucremu JIBO, moxe 3actocoByBaTtucs mnpoctuit EIl y cmocif,
nepenbauenuit [IpaBunamu.

[Ipoctum EII Kinienra y Mmo6inbHOMY A01aTKy BaHKyY € o€ HaHHS TaKKUX MapaMeTpiB sSIK JIOT1H Ta NapoJib
Knienta, Bigomuil BukmouHo KiieHTy, sikuil € floro ocoOucTUM 11eHTU(PIKATOPOM B MOOUIBHOMY J1OAATKY
banky, Ta HaTUCKaHHSI BIAMOBITHOT €JIEKTPOHHOI KHOTIKH/TIO3HAYKH/CUMBOJTY JIJISl TIIATBEPIPKEHHS CBOET 3r0/IH
Ha miagnucanHa — EnekrponHoro  mokymenta  («OdopmutH/«Bigkputu  geno3uty/  «3aMOBHUTHY/
«O3natomutucey/ «llinnucatn» Tomo). Ilpu npomy 3abe3neuyeThes HUTICHICTh €IEKTPOHHUX JaHHUX, Ha SIKi
Haknagaerbes: npoctuil EIT. @akt naknagenns npoctoro EIT ¢ikcyerbes 3acobaMu mporpaMHO-TEXHIYHUX
3aco0iB Cucremu JIBO Ta BBaXKaeTbCsl CTBOPEHHMM 3 MOMEHTY HaTHCKaHHA KIlEHTOM eneKTpOHHOT
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KHOTIKH/TIO3HAUYKH/CUMBOJTy B MOOUIbHOMY JonaTKy baHKy uis MiATBEpKEHHS 3TOoJd Ha IiAMUCAHHSA
EnexTpoHHOr0o JOKyMEHTA.
Kmient, mo manucas enekTpoHHU# 1oKymMeHT npocTuM EIl, y Takuii crioci6 3acBiguye, 10 03HaHOMUBCS
3 yCIM TEKCTOM JOKYMEHTa/yMOBaMH HaJaHHS OOCIYroBYBaHHS, MOBHICTIO 3pO3yMiB HOT0 3MICT, HE Mae
3alepedeHb 10 TeKCTY JOKYMEHTa 1 cBiioMo BuKopucTas cBiif npoctuil EIl y koHTekcTi, nependadeHomy
JIOKYMEHTOM (T AN CaB, 3aTBEPAUB, IIOTOAMB, 3aBi3yBaB, 3aCBITYMB, 03HAHOMHUBCS TOIIIO).
1.2.12. IlinnucanusM 3asBu-goroBopy KitieHT miaTBepaKye, mo:
1.2.12.1. onatkoBi KapTKH MOXYTb OyTH emiToBaHi Ha iM’s [loBipeHHX o0Ci0 JMIIE MiCHs
npoBeneHHs bankom ix inentudikanii Ta Bepudikamii 3rilHO 3 BUMOraMHi YUHHOTO 3aKOHOJIABCTBA Y KpaiHH,
SIK€ PETyJItoe BITHOCHHM Yy cepi 3amoliranHs Jieranizamii (BiAMHUBAHHIO) JOXOIB, OJICPKAHUX 3TTOUYNHHUM
nuUIIxXoM, (PiHaHCYBaHHIO TEPOPU3MY Ta (PiIHAHCYBAHHIO PO3MOBCIOKEHHS 30p01 MacOBOTO 3HUIIICHHS,
1.2.12.2. 6yap-ski yMOBH, OOMEXKEHHS TOINO, BCTaHOBJIeHI numu [IpaBminamu crocoBHO KitieHTta
PO3IMOBCIOKYIOTHCA 1 Ha JloBipeHuX 0cio;
1.2.12.3. BiH Ha/JaB CBOIO 3rojy Ha BUMHEHHS MaJOJITHHOI/HEMOBHOMITHBOIO OCO00I0 IpiOHUX
n0o0yTOBUX MPABOYMHIB, y TOMY YMCIII BUKOPUCTaHHS KPEIUTHHUX KOIITIB, 3a JOIOMOT 010 J[0/1aTKOBOI KapTKH
«komsipay, y pasi ii 3amoBneHHs B banky;
1.2.12.4. 3aranpHa BapTicTh KpenuTy 3 ypaxyBaHHSM NMPOLIEHTHUX CTABOK, BAPTICTh BCIX JJOJATKOBUX
Ta CymyTHIX mociyr banky Ta Tperix oci® Ta iHmmx (iHaHcoBux 3000B’s3aHb KitieHTa, sKi TOB’s3aHi 3
OTPUMaHHSM, 00CITyroBYBaHHsM 1 oramenHsaM Jlimity Jlo3Bonenoro oBepapadty, y Burisini PeansHoi pignoi
IPOLIEHTHOI CTaBKH, JEHHOI IMPOLEHTHOI CTaBKM Ta aOCOJIOTHOIO 3Ha4YeHHs mojopoxkdaHHs Kpeaury,
BU3HAY€HA 3 HAasBHUX Ha JaTy BcraHoBieHHs Jlimity Jlo3BoneHoro osepapadty y baHky NOKa3HMKIB 1 JaHUX
Ta BiJJoOpa)keHa MOBHOO Mipoto B oTpumanomy Kiientom [lacnopti cioxxuB4oro kpeauty ta y PozpaxyHky
no Kpenury;
1.2.12.5. nmoramenHs Oynb-s1K0i 3a00proBaHOCTI 3a yKIaJeHuM J[oroBopoM Moke OyTH 3TIICHEHO 3a
pPaxyHOK KOILITIB, OTPUMAaHMX BiJl peanizauii MaiiHa Kiienra;
1.2.12.6. BiH MOTOAMBCS 3 YMOBAMHU Ta MOPSAKOM PO3KPHUTTS OAHKIBCHKOI TAEMHHIII, BHKJIAJICHUMH
y nux IIpaBunax Ta Hagae CBOIO 3rojly Ha PO3KPUTTS 1HPOpMaIi, 10 MICTUTh OAHKIBCbKY TAEMHHIIO Yy
HOPS/IKY Ta y BUIIAAKaX, BU3HaUeHUX 1uMH [IpaBunamu.
1.2.12.7. okpemi omepauii, Bu3HaueHi uumu IIpaBunamu, MOXyTh 3AiMCHIOBaTHCS Ha YMOBAax
JMCTaHIIIiHOrO 00cmyroByBaHHs yepe3 KoHTakT-1IeHTp, yepe3 BiANOBiJalbHY 0c0o0y BiaaineHHs banky 6e3
BiJIBiIyBaHHs BiJAiIeHHs baHKy y pamkam npoBeJieHHs BieoBepHdikalii abo 3a gonomororo Cucrem /I5O.
1.2.12.8. Ilepen yknaneHHsMm JloroBopy BiH 03HallOMUBCS:
- 3 IOBHUM TeKCcTOM J[oroBopy, B TOMy 4HcCIi 3 JonaTkaMmu 10 JloroBopy Ta Tapugamu, MoBHICTIO
3pO3yMiB HOro 3MICT Ta MOTOXKY€EThCS 3 yciMa yMoBamMH JloroBopy, a Takoxk oTpuMaB NpuMipHUK [lorosopy;
- 3 iH}opMalli€lo, 110 HAJA€ThCS Ha BUKOHAHHS BMMOTI 3aKOHOJABCTBA YKpaiHM, IO PEryIoe
(GyHKIIOHYBaHHSI PUHKY (DIHAHCOBUX MOCIYT Ta HadaHHsS (iHaHCOBUX mocayr i1 KiieHT miaTBep/uKye CBO€
O3HalloMJIEHHS 3 Takoro 1H(opMallieto, po3mimieHoro Ha Caiiti banky.
1.2.12.9. Iadopmanis, HamaHa baakom KiieHTy 1o MOMeHTy ykiamaHHs J[oroBopy Ha BHKOHAHHS
BUMOT 3aKOHOJABCTBa YKpaiHW, IO peryitoe (yHKI[IOHYBaHHS PUHKY ()IHAaHCOBUX IOCIYr Ta HaJlaHHS
¢iHaHCOBUX MOCTYT, HajJaHa B TMOBHOMY 00Cs31 Ta € JAOCTOBIpHOIO, a Jlorosip ykimaaeHo 3 KiientoMm Ha
CIPUATIMBUX U1 HHOI'O YMOBax, IO B MOBHOMY 00Cs31 BIIIMOBIIAIOTH YMOBaM, ki Oynu nependayeHi B
Ha/laHii iHopmarii.
1.2.13. Ilinnucanuam 3asBu-noropopy KimieHT Hagae cBOO 3rojy Ha Te, I1110:
1.2.13.1. bank mae mpaBo BiIMOBHTH y KopucTyBaHHI [Ipoaykrom Ta Binkputti Paxynky Kiienry y
pa3i HeHaJaHHsS OCTaHHIM 3amuTyBaHOI iHopMalii 3 ieHTHdikauii Ta Bepudikaiii 3riJHO 3 BUMOTraMu
YUHHOTO 3aKOHOJIAaBCTBAa Y KpaiHHU, SKE PETYIIIOE BITHOCUHU y cdepi 3armodiranHs jeranizarii (BiIMUBaHHIO)
JIOXOJIIB, OJICPYKAHUX 3JTOYMHHUM IIIAXOM, (PiIHAHCYBAHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3IOBCIOKCHHS
30poi MacoBOIO 3HUILEHHS; Y IbOMY BUIIAJIKY JlOroBip BBaXKA€ThCS HE YKIIAIEHUM;
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1.2.13.2. BHeceHHs 3MiH 110 1uX [IpaBun Moxxe 3ailicHIOBaTHCS baHKOM y MOpPAIKY BUZHAUEHOMY B
nyHkTi 1.7. nux IlpaBun, a KimieHT 3000B’s3yeThes BIACTEXKYBATH 3a3HA4CHI 3MiHM 3a 1H(GOpPMAIII€O, sSKa
onpwItoaHIOETHCS Ha CaitTi banky, Ta BuMHATH i1 3rigHO 3 uMu [IpaBuiamMu BiMOBITHO 10 BIACHUX MOTPEO
1110710 nojanbLoro KkopuctyBanss [Ipoaykrom(amu), 30kpema, y pa3i HE3roJu 3 3alpolOHOBaHUMHU baHkoM
3MiHAMH;

1.2.13.3. bank mae mpaBo KOHTPOJIIOBATH PHU3WKH, IOB’s3aHI 3 HAJaHHSAM ITOCIYT KPEAUTYBaHHS
Knienty. 3 miero metoro KilieHT BiANOBIAHO JO YMHHOTO 3aKOHOAABCTBA YKpaiHM Hajae banky 3romy Ha
nepenavy, 30ip, 30epiraHHs, BUKOPHCTaHHS Ta MOIIUpEHHsS iHopmauii mpo cede, yepe3 Oyap-ske OHOpO
KpenuTHHUX icTopiid, Kpeautuuii peectp HanionansHoro 6anky Ykpainu (mani - Kpenutauii peectp HBY).
Knient Hagae 3romy Ha JOCTYI 10 MOTO KPEeIUTHOI icTopil Ta oTpuMaHHs bankoM iHdopmarii B mOBHOMY
00cs131, Mo ckiIagae KpeauTHy icropiro Kiienta Tta inmy indopmario npo Kiienrta, y Oyap-skomy O10po
KPEIUTHUX 1CTOpPIH, B T.4. iHpopMariito 3 Peectpy oci0, sskuM 0OMEXEHO JOCTYI JI0 TpaIbHUX 3aKJIaiB Ta/abo
y4yacTb B a3apTHUX irpax, Ta KpeautHomy peectpi HBY. Indopmanist npo Ha3By Ta ajxpecy O010po KpeIUTHUX
icTopiit, 1o axux bankom nepenaerbes iHpopmartis Ana popmyBaHHs KpenuTHOI icTopii KiienTa, po3mimiena
Ha Caiiti banky;

1.2.13.4. y pa3i HecBoeyacHOTO Ta/abo He y MOBHOMY 00csi3i moBepHeHHs1 KiienTom cym JlimiTy
Jlo3Bonenoro oBepapadrty Ta/abo crutaté mporeHTiB 3a kopuctyBanHs JlimiTom [lo3BoneHoro oBepapadrty
Ta/abo 1HMMX IJIaTeXKiB 3a ykianeHuM JloroBopom bank mae mpaBo HamaBaTu iHdopmariro nmpo KiienTa no
Kpenutnoro peectpy HBY, 3 sikoro 1110 iHopMaliirto MaTUMYTh IPaBO OTPUMYBATH Ta BUKOPUCTOBYBATH TPETi
ocobu y nopsaky, BuzHaueHoMy [lonoxennsam mnpo Kpenutauii peectp HaunionaneHoro 6anky Ykpainu, ske
3arBeppkeHe nocranoBoro [Ipasninus HarionansHoro 6anky Ykpainu Bin 04.05.2018 Ne 50;

1.2.13.5. bank Beae 00K ycix CyM I'pOIIOBUX KOIITIB, K1 MiJUIsATraloTh ciuiati banky 3a ykiageHum
JloroBopoM, Ta y 0yIb-IKOMY Cy/ZI0BOMY IPOBAKEHHI, 1110 MO>KE€ BUHUKHYTH y 3B’3Ky 3 TakuM [loroBopom,
0aHKIBChKI JOKYMEHTH IOJI0 Takoro oOmiky (y TOMY YHCIHi, Taki, 1[0 HE MiJUIsAraloTh HagaHHi KiieHty
B1/IMOB1IHO 710 1ux [IpaBui), € qokazoM icHyBaHHA 3000B’s13aHb KimienTa mono crutatu banky BiamoBiqHUX
CyM TPOIIIOBUX KOIITIB;

1.2.13.6. bank mMae mpaBo 3/1iCHUTH BiJICTYIJICHHS CBOIX MPaB 3a yKJIaaeHUM JIorOBOpOM Ha KOPUCTh
Tperix oci6. Take BiJICTyNIeHHS B1IOYBAa€ThCSA LUISIXOM YKJIaJE€HHS MK baHKOM Ta TpeTboro 0co00ro
BiZMOBigHOTO JoroBopy. IIpo ykmaneHHs Takoro pgoroBopy bank Hajcunmae KirieHTy BiAmnoBigHE
[ToBinomnenHs y cnoci6 nepenbavennit 1umu IlpaBunamu. JlaHuii TYHKT HE 3aCTOCOBYETBHCS [0
MPaBOBITHOCHH 11100 EALL

1.2.13.7. mpouenypa AxrtuBamii Kaptku, BcTaHoBieHa bankom 3rigHo 3 mpaBmiamu [lmatixHUX
CUCTEM, MO)KE€ BUMaraTl okpeMux Jii 3 6oky Jlepxarens moao renepauii/aminu [IH-koay KapTtku, nopsaok
SAKUX ToBigoMIsieTbess bankom mpu Bupaui Kaprtku, 1 siki moTpeOyroTh 00O0B’SI3KOBOIO HajaHHS baHKy
iHpopmaii mpo Homep MoGinbHOrO Tenedony;

1.2.13.8. yci noBiJOMJIEHHS, L0 HAAAOThCs OjHIE0 CTOPOHOIO 1HIIM, HAJACUIATUMYThCA 3
JOTPUMAHHSIM BIAMOBIAHUX TPOIEAYP Ta y CHOCIO, BUBHAYCHU YMHHUM 3aKOHO/IaBCTBOM YKpaiHH Ta IIUMH
[TpaBunamu. Ilicas cruiMHY HBOTO CTPOKY HACTAIOTh yCi IMPAaBOBI HACTIAKY, JaTa HACTAHHS SIKUX TOB’s3aHa 3
natoro orpuManHs KiieHToMm mosimomieHs baHky;

1.2.13.9. bank mae npaBo Hajacwiatu [lepxarensMm Oyab-sky iHdopmanito (okpim OcoGucroro
KJIto4a, ikuit 30epiraetbest y HSM), y ToMy uuncii Taky, o MiCTUTh OaHKIBChbKY TAEMHHUIIO, BTACHUKOM SKOi
e Kuient, 3acobamu TenedoHHOTO Ta/ab0 (HaKCUMITBLHOTO 3B’S3KY, HUIAXOM [loBigOMIIEHb, TOIITOBHM
3B’SI3KOM, €JIEKTPOHHOIO IMOILTOI0 TOLIO, Ta IPU OMY BaHK 3BUIbHSAETHCS BiJ OyAb-sIKO1 BINOBIIAIBHOCTI Y
pasi Joctymy TpeTix ocid 1o Takoi iHpopmarii mix yac ii nepenadl 3a3Ha4eHUMU KaHaJaMH 3B’ SI3KY.

1.2.13.10. bank Hazacuiae iHQOpMALiO, Y TOMY YHCII HpO 3AIHCHEHI IUIaTLKHOI omeparii 3
BukopuctanusiM Kaprtku, Ha Homep moOGinbHOro tenedony ta KiieHT omiadye Taky HOCIYTy 3TiHO 3
BignoBigauM TapudpuuMm mnaHoMm. Y Bumaakax, skmo KiieHT BimMoBUTHCsS Bin HamaHHs banky Homepy
MOOUTBHOTO TenedoHy abo BIIMOBUTHCS Bim oTpuManHs [loBimoMieHsr NpoO BUKOHAHI omepamii 3a
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Paxynkom/CyOpaxyHkoM, abo MMCbMOBO He MOBiioMHUTh bank mpo 3miHy ab6o Brpaty Homepa moGinbHOTO
tenedony, abo SMS-noBigomiieHHs He OyayTh oTpuMani KitieHTOM 3 Oyab-aKuX 1HIMX NpudnH, ado KiieHnt
HE 3BepHEThCs 10 baHKy 3a IIOMICAYHOIO BUITMCKOIO, BBAXKAETHCA 110 BaHK HaleKHUM YUHOM TOB1IOMHUB
Kiienta mpo yci 3aiiicHeni onepariii 3 BukopuctanasMm Kaprok. KmieHT moromkyerscs, mo bank He mae
000B’s3ky HamaHHs Kiienty iHmmx (He mepembaueHux mumu IlpaBunamu) moBinoMIIeHb MPO 3AiHCHEHI
orepatii 3 Bukopuctanusm Kaproxk.

1.2.14. ITlignmucanasam 3asBu-{oroBopy (BIaCHOPYYHUM IMIAMKHCOM a00 HAKIJIAJaHHAM €JICKTPOHHOTO
nignucy) Kimient namae banky 3rony Ha 3ailicHenHs JlebeToBoro (ux) mepekasy (iB) 3 BiIacHUX PaxyHKiB B
HalllOHAJIBHINA Ta B 1HO3EMHHX BaJIIOTaX, 0AHKIBCHKUX METayax, M0 BIAKPUTI ab0 OyayTh BiIkpuTi bankom
Knienty B pamkax mporo Jlorosopy.

JleGeToBl mepekasu 3IIHCHIOIThCS baHKOM Yy BIiAMOBIAHOCTI /0 HOPMATHBHO-TIPABOBHUX aKTIB
Ykpainu Ta ymoB Jloroopy (iB) ykianaeHoro (ux) Mk bankom ta Kimientom.

VY Bumajkax, nepeadadyeHUX YWMHHUM 3aKOHOJIABCTBOM YKpaiHM, baHK 3ailicHIOE NpUMYcCOBe
CIIMCaHHA (CTATHEHHS) TpomIoBuX KomTiB 3 Paxynky Kiienta 6e3 Hamanus 3roau Kiienra

1.2.15. Mlignucanusm 3asBu-10oroBopy KiieHT sik cy0’€KT MEpCcOHANIbHHX JaHUX BIAMOBITHO 10
3akony Ykpaiam «lIpo 3axucT mepcoHaNbHUX MaHWX» Hajae baHKy cBOIO 3romy Ha 0oOpoOKy (30mpaHHS,
CHUCTeMaTH3allisi, HaKOMWYEeHHs, peecTpaiis, 30epiraHHs, YTOYHEHHS/OHOBJCHHS, BHUKOPHCTAHHS,
NOIMpEeHHsI/Tiepeava, 3He0co0IeH s, OJTIOKYBaHHS, 3HUIEHHS ToI0) bankom nepconanbHux nanux Kiienra
Ha MAnepoBUX HOCISX, B €JIEKTPOHHOMY BUIJIAI, B iHPOpPMAIIIITHIX aBTOMaTH30BaHUX cucTeMax baHKy ToIIo
s peanizanii baHkoM cBOiX mpaB Ta OOOB’S3KiB, BU3HAYEHHWX YHWHHUM 3aKOHOJABCTBOM YKpaiHH Ta
ykinaneHumMu Mixk bankom ta Kiienrom noroBopamu, npu HaganHi KiieHTy Oyab-sikuX OaHKIBCHKHX MOCHTYT.
O06csr nepconanpHux naHux Kimenra, momo skux baHk Mae mpaBo 37iiicHIOBaTH 0OpOOKY MEpCOHATBHUX
nannx Kiienra, Bu3HauaeThesi CTopoHamMu sk Oyab-sika iHQopmariis npo KiieHTa Ta yMOBH yKJIaJIeHOTO
JloroBopy, 1110 cTajia BizoMa baHky nmpu BCTaHOBJIEHHI Ta Y X0/ BiTHOCHH 13 KilieHTOM, Yy TOMY 4HCIIi BiJl TPETIX
oci6. Yxnanenusm [orosopy KiieHT migTBepmkye, mo HOMY MOBIZOMIJIEHO MPO HOro mpaBa sIK Cy0’ €KTa
MEePCOHANBHUX JTaHUX, BU3BHAYCHUX 3akoHOM YKpaiHu «[Ipo 3axucT mepcoHambHUX AAHUX», PO BOJOIAUIBIIS
MEPCOHAIBHUX JIAaHUX, CKJIAJ] Ta 3MICT MEPCOHAIIBHUX JTAHUX, 110 30MPaIOThCS, METY 300py TaKUX JIAHUX Ta OC10,
SKMM MOXYTh Tepe/iaBaTUCs NepcoHabHi 1aHi Kiienra.

[lepconanbH1 AaH1 KIIEHTIB BUIAISAIOTHCSA a00 3HUILIYIOTHCS B MOPSIIKY, BCTAHOBIEHOMY BIANOBITHO
no BuMor 3akony «IIpo 3axuct mepconHanbHux nanux». [lepcoHanbHi naHi B 6a3ax MEpCOHATBHUX JaHUX
MiJIATal0Th BUAATEHHIO a00 3HUIICHHIO Y pa3i:

— 3aKIHYEHHsI CTPOKY 30epiraHHs JaHWX, BHU3HAYEHOTO 3rO0JI0I0 Cy0’€KTa MEPCOHAIBHUX JaHUX Ha
00poOKy ux gaHux abo 3aKoHOM;

— TNPUNUHEHHS NPAaBOBIJHOCHMH MK Cy0 €KTOM NEpCOHAJbHHUX JaHMX Ta baHKOM, SIKIIO 1HIIE HE
nepeadaueHo 3aKOHOM;

— BUJIaHHSI BIATOBIAHOTO MPUNKCY Y TOBHOBAXXEHOT0 a00 BU3HAYEHUX HUM IT0CAJJOBUX 0C10 cexpeTrapiaTy
VYTOBHOBaXXEHOTO;

— HaOpaHHs 3aKOHHOT CHJIU PIIIEHHSM CY/y IIOJI0 BUJIATEHHS a00 3HHUILEHHS MePCOHATBHUX JTaHUX.

KnieHT moro/xyeThcsi, 10 HasBHICTh LBOrO MIANYHKTY B IlpaBuiax € AOoCTaTHIM AJii TOBHOTO

BUKOHaHHsI bankoM BuMor yactuH 2 cTarTi 12 3akoHy Ykpainu «[Ipo 3axucT mepcoHaIpbHUX JaHUX» 1 HE
notpelye 101aTKOBUX MHUCbMOBHUX MOBIJIOMJIEHb PO T€, II10:

1.2.15.1. metoro 300py HOTrO MEPCOHANBHHUX JaHUX € BUKOHAHHS BUMOT 3akoHy Ykpaiam «[Ipo
3amo0iraHHd Ta MPOTUIII0 Jeramizamii (BIIMHBaHHIO) JOXOJIB, OJEPNKAHUX 3IIOYMHHUM IUIIXOM,
(biHaHCYBAaHHIO TEPOPU3MY Ta (1HAHCYBAHHIO PO3MOBCIOKEHHSI 30p01 MaCOBOTO 3HUILEHHS», IHIINX 3aKOHIB
Ta HOPMATHBHO-TIPABOBHX AaKTIiB YKpaiHW, TMOJOXKEHb, YCTAHOBYMX Ta IHIIUX aKTiB BHYTPIIIHHOTO
perymoBaHHs baHKy;

1.2.15.2. ocoOwu, IKUM MepeaaroThCsl MePCOHANBHI a1 (Haalli — BiIOBIAaIbHI TpalliBHUKU baHKYy),
BUKOPHCTOBYIOTh TaKi NMEPCOHANbHI JaHI BUKJIIOYHO BIAMOBITHO A0 IXHIX MOCATOBHX OOOB'SI3KIB Ta Taki
BIJIMOBiJa/IbHI MpaliBHUKH BaHKy HECyTh MEepCOHANbHY BiANOBIJAIBHICTH 32 PO3TOJIOLICHHS y OyAb-sKHii
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Croci0 MepcoHANbHUX JaHUX, AKi IM Oylo J0BipeHO abo fAKi CTajaM BiZOMI y 3B'A3KY 3 BUKOHAHHSIM HHMHU
[I0Ca0BUX 00OB'A3KIB.

KnieHT moromxyerbes, 110 sl HaJeKHOTO BUKOHAHHS YMOB yKIaJieHoro JloroBopy 10 uncia TpeTix
0ci0 MOXyTh OyTH BiJHECEHI, 30KpeMa, Taki: MpodeciiiHi KOHCYIbTAaHTH, ayJUTOPHU, a TAKOXX YCTAHOBH, 1110
3IHCHIOIOTH 00POOKY MEPCOHATIBHUX JaHUX Ha mpodeciitHiii ocHoBi, Harionansuuii 6ank Ykpainu (mami —
HBY), ocobu (opranizamii), mo Hamawth Jlepxkaremsm Kaprok, emitoBanmx bankom, iH(opmaiifHo-
opraHizarfiiiHi Mmocjayrud Ta/abo MOCIyTH CTpaxyBaHHsS Tomo (30kpema, kommadii AT CrtpaxoBa KommaHis
«ARX») xomrmaniero 3 HamaHHs mociayru «KoHCbepxk-cepBicy» TOINO), 1HINI ocoOu (opraHizarii), sKi
MIPOBOJIATH aKIIii Ta/ab0 posirparii Ta/abo mporpaMu JOsUIBHOCTI TOIIO BiAMOBIAHO 0 YKIAJACHUX MK TAKUMH
ocobamu (opranizailisMu) Ta baHkoM J0roBopiB Ta/abo BIAMOBIAHO A0 JOTOBOPIB, YKIAJCHUX MK TaKUMHU
ocobamu (opranizaiismMu) Ta [ImaTi>KHUMH CUCTEMaMH.

KiieHT moroxyeThbes, 1o Bes iHGopMaltis, Hagana HUM baHky nipu mianucanHi 3asBU-10TOBOPY Ta
y TOAAJIBIIMX BiAHOCHHAX 3a JloroBopoM (B TOMY YHMCII, NMEPCOHANBHI JaH1), MOXE BUKOPHUCTOBYBATHCS
bankowm sik inentudikamiitai nani Kimenra, 30kpema, npu tenedoHHOMY 3BEpHEHHI.

1.2.15.3. Ilignucanusm 3asBu-moroBopy KiieHt mopydae banky mnepemaBaTH KOHTPOIIOIOYOMY
oprany (oprany /lep»xaBHOi mOAaTKOBOI Ciry>kOn YKpaiHW) y BUIIAJIKax, KOJIM 11€ BUMAraTUMEThCsl HOpMaMu
YHHHOTO 3aKOHOJIAaBCTBa Y KpaiHH, iHpOpMaIito Mpo BIAKPUTTS Ta 3aKpUTTS PaxyHKy.

1.2.15.4. TIlinnucanusm 3asBu-noroBopy KiieHT Hamae banky CBOI0O 3rogy Ha OTpUMaHHS
[Tpono3uniit mpo 3miny ymoB Jorosopy, B T.4. IlpaBuin, Tapuduux mnanis, TapudiB, YMOB A€mno3uTIB,
[Tporpam kpeautyBaHHs 3rigHO TyHKTY 1.7. nux [IpaBuim.

1.2.15.5. Buxonanus Kiientom Bu3Hauenux uumu [IpaBuimamm 3000B’s3aHb 3a0€3MEUYETHCS
orpumanoro Bix Kiienta 3roforo Ha 3xiiicHeHHs [{ebeToBoro mepeka3dy komrTiB 3 PaxyHKIiB Ta 3 OyIb-sSKHX
iHImMX paxyHkiB KiieHTa, BIAKPUTHUX Ta TaKuX, 10 OyAyTh BIAKPUTI oMy bankowm (y ToMy 4ucii B IHO3EMHIH
BaioTi). CTOPOHM MOTOKYIOTHCS, IO HajaHa ykiaaeHuMm JloroBopom 3roja Ha 3aidicHeHHS JleGeToBHX
nepeka3iB Ta BCTaHOBIEH1 3rigHO 3 1uMmu llpaBunmamu mtpadni cankmii (meHi, mrTpadu, HEYCTONKH)
BBAXKAIOTHCSA y pO3yMiHHI ctaTed 546 Ta 549 [{uBiIbHOTO KOJEKCY YKpaiHu 3a0e3MedeHHsSIM BUKOHAHHS
KitienToM BkazaHux 3000B’s3aHb.

1.2.15.6. CtopoHH MiATBEPKYIOTh, IO TpaBa Ta OOOB’SI3KM KOXHOI 3 HUX, BU3HAYCHI IUMH
[TpaBunaMu, € cHiBpo3MipHUMH 3 MpaBamMH Ta 000B’si3kaMu iHIIOI CTopoHH. Y 3B’s3Ky 3 MM, CTOpoHH
HOTOJDKYIOThCS, IO ykiaaeHHsM JloroBopy s »xkojHoi 13 CTOpiH HE CTBOPEHO HECHpaBeIJIMBUX abo
JUCKPUMIHALIITHUX YMOB, sIK1 O MOTipIIyBajM ii cTaH BIAHOCHO 1HIIOT CTOPOHH.

1.2.16. bank He BCTaHOBIIOE JIJIOBI BITHOCHHU, HE 3IMCHIOE 3apaxyBaHHs, IIepeKa3 KOIITIB Ta/a0o
1H111 ()IHAHCOBI OMEpAallii 3 aKTUBaMH Ta/a0o0 1HIII Ai1, mepeadadyeHi CAaHKIIHHUMHU OOMEXKEHHIMHU, Y pasi, SKIIO0
oco0y Kiienta Ta/a6o ocoly iHIIOro yuacHuKa (hiHaHCOBOI onepallii BKIFOYEHO JI0 Iepelliky 0ci0, MOB'S13aHuX
3 IPOBAKEHHSAM TEPOPUCTHYHOI IiJIBHOCTI Ta/abo mepesiky 0cid CTOCOBHO SKHMX 3aCTOCOBAHO MIXHAPOHI
caHkuii Ta/abo mepeniky oci0 CTOCOBHO SIKMX 3aCTOCOBaHI CHEIlialibHI €KOHOMIYHI Ta 1HIIN 0OMeXyBalbHI
3ax0/¥ (CaHKIii) BiAMOBIIHO A0 cTaTTi 5 3akony Ykpainu «IIpo cankiii». J{7s BcTaHOBIEHHS TPaBOMIPHOCTI
nepekasy, bank 3a pe3yiabTaTaMi MOHITOPHHTY a00 B pa3i ONPOTECTYBaHHS IEepeKa3y JAepkaTesieM, EMITCHTOM
a0o0 MIaTiXKHOK OpraHizalli€ro MIaTiKHOI CHCTEMH, Ma€ MpaBo MPU3YIHMHUTH 3aBEpIICHHS MepeKa3dy Ha yac,
nepeadavyeHuil npaBuiIaMH BiJIMOBIIHOT TUIATIKHOT CUCTEMH.

1.2.17. Y Bunanky BUHUKHEHHs cIOpiB ab0 po30ixkHocTel, CTOPOHU 3000B’I3YIOThCS BUPILTYBATH 1X
NUIIXOM B3aEMHHX IIEPETOBOPIB Ta KOHCYNbTamiid. Y pa3i HemocsarHeHHs CTOpOHaMHU 3TOAM  CHOPH
(po301>XKHOCTI) TepenaloThCcsl Ha BHUPILMIEHHS CyAaM, B MOPSAKY IependaueHoOMy YUHHUM B YKpaiHi
3aKOHOJIaBCTBOM.

1.3. MHNPEIMET JOI'OBOPY
1.3.1. bank y pasi akuentyBanHs Kiientom ymoB nux [IpaBui, B 3anexxHocTi Bit oopanoro Kiienrom
[Ipoxykty, 3000B’43y€eThcs HA yMOBax ykiajeHoro 3 Kiientom Jlorosopy:
1.3.1.1. BigkpuBatu Paxynku Kiienty Ta obciayroByBatu Taki PaxyHKH, B TOMY YHMCI B YaCTHHI
HaslaHHA 1H(pOpMaIitHUX MOCIyT;
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1.3.1.2. BunaBatu Kuienty Kaptky/KapTku 31 cTpokom Aii 3a3HaueHUM Ha ii aunboBiii croponi Ta [1TH
- KOJI J10 Hel (3a HasBHOCTI);

1.3.1.3. nagaBatu kpeaut y ¢hopmi Jlo3Bosenoro osepapadty Ha KapTkoBi paxyHKu;

1.3.1.4. nagaBatu E/III;

1.3.1.5. nagaBaTu iHII1 Mocayryu, nepeadayeHi mumu [IpaBunamu.

1.3.2. baHuk 3rigHo 3 npuitHATOO Big KitieHTa 0popMIIeHOI0 HAJIGKHUM YHMHOM 1 TAIMTHUCAHOI0 3asIBOIO
JIOTOBOPOM, a TaKOK Ha MIACTaBl JTOKYMEHTIB, BA3HAUEHUX BUMOTaMU YMHHOTO 3aKOHOJIaBCTBAa YKpaiHU Ta
aKTaMH BHYTPIIIHBOTO peryitoBanHs banky, BinkpuBae Kinienty PaxyHnok ta/abo CyOpaxyHOK, HOMEPH SKHX
3a3HAYalOThCs y 3asABi-A0roBopi ab0 y JOBIAI MPO BIIKPUTTS MOTOYHOTO PaxyHKY, MPOBOJMTH 32 PaxyHkoM
ta/abo CyOpaxyHKOM ormepailii, BH3HA4Y€HI YMHHUM 3aKOHOJABCTBOM YKpaiHU, aKTaMH BHYTPIIIHHOTO
perymroBanHsi banky, npaBunamu [Inatixkaux cucreM Ta nmumu [IpaBunamu, Bugae KitieHTy 3aMOBIIeHI HUM
KapTku, a Takox Hazmae iHIm OaHKIBCHKI MOCIyTH, nependadeni, 3okpema, [Ipoxykramu/Ilakeramu banky,
HepeNiK Ta BIACTHBOCTI AKMX onpuiroaHeHi Ha Caiiti banky, Ta siki 3amoBieHi KiienTom, y Tomy uucii
3acobamu Cuctemu J1bO, 3a ymoBu ormiat nocnyr banky, nepenbauenux tapudamu banky, 1mo onpuiroaHeHi
Ha Caiiti banky (nani 3a rekcrom — Tapudn).

1.3.3. OcobGnuBocti npeamery JloroBopy B po3pisi [IponykTiB baHky BH3Ha4alOTbCS y OKpEMHUX
posainax nux [IpaBui.

1.3.4. bauk mpotsrom cTpoky aii ykiaaeHoro JloroBopy npuiimae Big KiienTa inini 3asiBu-10roBopu,
opopmrueni BimmoBimHO g0 oOpammx  Kmientom Ilpoxmykris/IlakeTiB, BiIKpuBae  BiJIOBiTHHIA
Paxynok/CyOpaxyHok st koxkHoro Ilakera, mpwiimMae iHIIN MHCHMOBI 3BEpHEHHS, IMepeadadeHi UMU
[IpaBunamu, Ta Hajae OAHKIBCHKI MOCTYTH B MeXax npojaanux [Ipoaykris/Ilakeris.

1.3.5. Kiienr crutadye oTpumani OaHKIBCBKI TMOCIYT'M Ha YMOBAaxX, BH3HAYCHHX YKJIaJICHUM
JloroBopom, Ta 3000B’s13y€ThCSl BAKOHYBATH 1HIIII YMOBH YKJIaJeHOro JloroBopy.

1.3.6. Omnepamii 3a KaptkoBum paxyHkom (ta/abo BiamoBigaumu CyOpaxyHKaMu) HPOBOISTHCS
bankowm 3a [leberoBoro/Jle0eTOBO-KPEAUTHOIO TIATIKHOKO CXEMaMHU.

1.3.7. TlpoBenenns 3a PaxyHkoM omeparliii, MoB’si3aHUX 31 3IIMCHEHHAM MiANPUEMHHUIIBKOI Ta
iHBecTuIiHOl nismpHOCTI KiienTa, 3a60poHseTses. [ oOMexeHHs mpaB KiieHTa m1040 po3nOpsIKeHHS
KOIITaMU, WI0 3HAXOIAThCA Ha PaxyHKy, HOMycKaeTbcs JUINE Y BUMAAKaX, BCTAHOBICHUX YUHHHUM
3aKOHOJIaBCTBOM YKpainu. [Ipu nbomy CTOpOHM NOTO/PKYIOTBCS 3 TUM, 1110 HE BBAXKAETHCSI 0OMEXXEHHSM IpaB
KitienTa mono posnopspkeHHs komraMu Ha PaxyHky, BiiMoBa banky Bia BunHeHHs 11t KitienTa okpemux
orepanii 3a MMM PaxyHKOM, SIKIIO Taka BiMOBa 0OyMOBIJIEHAa BUMOTaMH YHHHOTO 3aKOHO/IAaBCTBA Y KpaiHU
Ta/ab0 nosokeHHAMHU 1ux [IpaBu.

1.3.8. lllnsixom HamauHs BigkpuToro goctymy jno Caity banky, bank:

1.3.8.1. po3kpuBae KiieHTam BU3Ha4YeHY 3aKOHOJABCTBOM iH(OpMaIIilo PO YMOBHU Ta MOPSAJOK CBOET
IISIIBHOCTI;

1.3.8.2. o3naiiomimioe 3 iHpopMali€ero Bu3HaueHot cT.12 3akony Ykpainu «IIpo ¢inaHcoBi mociyru Ta
(biHaHCOBI KOMITaHiT;

1.3.8.3. nanmae Kimienty npumipauk [TpaBui noisixom HagaHHs BigkpuToro noctyiy ao [TpaBun Ha CaiiTi
banky.

1.4.  3ATAJIbHI TIPABA TA OBOB’SI3KAU CTOPIH

1.4.1. bank 3000B’s13aHMii:

1.4.1.1. Hane>xHuM 4MHOM BUKOHYBaTH yMOBHU JloroBopy.

1.4.1.2. BigkpuBatu Ilotouni/KapTkoBi//lemmo3UTHI paxyHKH Ta TIPOBOAWTH KOMILUIEKCHE
oOciyroByBanHsi PaxynkiB Kiienra, 3aiiicHioBaTi 3a gopydeHHsM KilieHTa miaTikHi Ta KacoBi omepauii y
BIJIMIOBITHOCTI 3 YNHHUM 3aKOHOJJABCTBOM Y KpaiHH, BHYTPILIHIM po3nopsikoMm banky i ymoBamu Jlorosopy.

1.4.1.3. HagaBatu Kiienty iHpopmartito mpo BianosinHi TapudHi mianu, 1ir04i HA MOMEHT 31IHCHEHHS
Knientom oneparii Ta MOXKIIUBI CTPOKH ITPOBEACHHS OIEpaltii.
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1.4.1.4. T'apanTyBatu 30epexxeHHs1 OaHKiBCbKoi TaemuMLi. be3 3roau Kiienta HagaBatu iHpopmailiio,
10 CTAaHOBUTH OAHKIBCHKY TAEMHMIIIO, TUIBKH Y BUITAJIKaX, epe0auyeHNX YUHHIUM 3aKOHO/IaBCTBOM Y KpaiHU
Ta M JloroBopom.
1.4.1.5. 3aiiicHIOBaTH NIPUHOM/BHIa4y TPOIIOBHUX KOIITIB/ 0aHKIBCHKUX METaJIB 3 (hI3MIHOIO TTOCTABKOIO
y BIIMOBIIHOCTI 3 NMpaBUJIaMU KacoBoi poO0oTH B baHky. 3ailiCHIOBATH BUIady TOTIBKH/OaHKIBCBKUX METaJIB 3
(I3UYHOIO TOCTAaBKOK Y  BIAMOBIAHOCTI 3 TMONEPEAHIMH THUCBMOBMMHU 3asiBkamu Kiiienta, Ha
OTpPUMaHHS TOTiBKH/OaHKIBCBKUX METAIIIB, 3 (Ji3MYHOIO TIOCTABKOIO:
- B HaliOHAJBHIN BamioTi YKpainu — npu 3amoBieHHi rotiBku B cymi 400 000 rpH. Ta 6inbIe;
- B 1HO3EMHIl BamiOTi/0aHKIBCBKUX METallaX — HE3aJIe)KHO BiJ 3aMOBISIEMOI CYMHU
rOTiIBKH/MacH MeTaiy,
Ha/jlaHuMH B baHk 3a Tpu poOoUi IHI 10 1aTH OTPUMAaHHS TOTIBKH/OaHKIBCHKUX METaIiB 3 (Di3MYHOIO TOCTABKOIO,
a00, 3a 3rofot0 banky, HagaHUMU B 1HIIUI CTPOK.
3miiicHIOBaTH BUJA4y TOTIBKM B HAIIOHAJIBHIA BamioTi YkpaiHu B cymi mo 400 000 rpH., 6e3
nornepeHbOI MUCHhMOBOI 3asaBKU KiieHTa.
1.4.1.6. IIpu BUKOHAHHI MIATLKHUX onepaiiil bank 30008’ s13yeTbes:

- mepeBipsaTH pekBi3uTu IlmarixHOi iHCTPYKIII BIAMOBIAHO 10 BHUMOT, BCTAHOBIEHUX HOPMATHUBHO-
npaBoBUMHU akTamu HarionansHoro 0anky Ykpainu;

- Hagatu iHdopmarito Kinienrty, BusHaueny yactuaamu 2 1a 4 ctarrti 31 3akony Ykpainu «IIpo miarixkHi
NOCTYTH», WUISIXOM BigoOpakeHHs Takoi iHpopmamii B [lmarixHii iHCTpYyKUii, KBUTaHIIi, BHIKCII IO
Paxynky/CyOpaxyHky, Bunucii o Kaprii;

- wnamatu Kiienry [lnatixHy iHCTpYKIiIO 3a KOXHOIO 3aiiicHeHor0 Kimientom [lnmatikHOMO omepari€ero
(mpu iHILiFOBAaHHI TUIATIXHOI omeparii mijg yac ocoducroro 3BepHeHHs Kiienra (npencraBuuka Kiienra) y
BijineHHs baHky - B manepoBoMy BUIJISIII, @ IPH 1HIMIFOBaHHI TUIaTXHOI oneparii 3acobamu Cucremu JJbO
- B €JIGKTPOHHOMY BUTJIsIAL HUsixoM po3mimienHs B Cuctemi JIbO Ta camocTiitHoro 3aBantaxeHHs Kiientom);

-y pa3i BukoHaHHs [InmatixHoi onepariii B Mexax baHky 3a0e3nednTH 3apaxyBaHHS CyMH KOIITIB 3a
[TnatixkHOIO omepali€l0 Ha PaxyHOK OTpuMyBada mpoTsrom OmepauiiHOro aHs, B SKUH NPUHHATO 10
BUKOHaHHs [1aThKHY IHCTPYKIIiIO, AKILO IHIIMHA CTPOK He nepeadavenuit JJlorosopowm;

- He mepenaBaTH TpeTiM ocobam iHpopmMariito npo KiieHTa Sk miaTHUKaA, KpiM BHUIAJKIB, BU3HAUEHUX
3T1JHO 13 3aKOHOJJaBCTBOM Y KpaiHHU.

1.4.1.7. PosrasgaTy MUCHbMOBI 3aMOBJICHHSI 110710 kpenuTtHux [IponykriB, orpumani Bia Kiienra y
criocoOu, Bu3HavyeH1 numu [IpaBunamu, Tay pas3i IpUHHATTS PIIEHHS 100 3a0BOJICHHS TAKOTO 3aMOBJICHHSI,
npuitHaTu Big KiienTta BianoBigHy 3asiBy-J0TOBIp 13 3a3Ha4€HUMHU napamerpamu Kpeauty BiANoOBiIHO 10
NPUMHATOTO PilLICHHS.

1.4.1.8. 3abe3neuyBaTu 3apaxyBaHHs KomTiB Ha PaxyHok/CyOpaxyHok Kiienta mpoTtsirom
OnepariiifHoro JHs HaXOKEHHs KOIITIB 10 banky 3a ymoBH, 110 KitientoM Oyio 3a3Ha4eHO KOPEKTHI (BipHi)
PEKBI3UTH OTPUMYBaya y BiIMOBIIHUX IUIATIKHUX JOKYMEHTaX.

1.4.1.9. Hane>xHuM YMHOM Ta CBOE€YACHO BMKOHYBATH iHII 3000B’s3aHHs baHKy, BU3HaYeHI LUMH
[IpaBunamMu Ta YHUHHUM 3aKOHOJABCTBOM Y KpaiHU.

1.4.2. KaieHT 3000B’s13aHMii:

1.4.2.1. 3 MeTOI0 BUKOHAHHSI BUMOT 3aKOHOJABCTBA, SIKE PEryJlO€ BITHOCUHM Y cepi 3anodiranHs
jeranizanii (BIIMHBAHHIO) JOXOMIB, OAEP)KAHUX 3JIOUMHHMM  [UIAXOM, (iHAHCYBAaHHIO TEpOPU3MY Ta
(diHaHCYBaHHIO PO3MOBCIOKEHHs 30p0i MacoBOro 3HMIIEHHS, MOJATKOBOIO 3aKOHOJABCTBA YKpaiHM Ta 3
ypaxyBaHHSM 3000B’s13aHb banky, Bu3HaueHUX migmyHkToM 1.4.1 nux IlpaBwi, npu BiakpuTTi PaxyHky Ta y
nojajibllioMy Ha mnepury Bumory banky, y Bu3HaueHHit baHKOM CTpOK/TepMiH MOJaTH TOKYMEHTHU Ta/abo
B1JIOMOCTI, HEOOX1 TH1 JIs1 3/[1HCHEHHS HAJIC)KHOI TIEPEBIPKH (B TOMY YHCII1 IS 31HCHEHHS HOTO 11eHTHdiKarii
Ta BepHudiKallii, BCTAHOBJICHHS METH Ta XapaKTepy MalOyTHIX ATOBUX BiIHOCHH ab0 mpoBeeHHs (HiHAHCOBOT
orepairii), aHaJi3y Ta BUSBICHHS (iHAHCOBUX OTEPAIlii, M0 MiIATaloTh (HIHAHCOBOMY MOHITOPHHTY Ta 1HII
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nependaveHi 3aKOHOJABCTBOM JOKYMEHTH Ta BiZIOMOCTI, siki BUTpeOye baHK 3 MeTOI0 BHKOHAHHS BHMOT
3aKOHOJIaBCTBA, SIKE PETYIIOE BITHOCHHHM y cdepi 3armodiranHs jgeraiizarii (BiIMUBAHHIO ) JOXO/IB, OJCPIKAHUX
3MIOYMHHUM TIUIIXOM, (DiHAHCYBAaHHIO TEpOpH3My Ta (piHAHCYBAHHIO PO3MOBCIODKEHHS 30poi MacoBOTO
3HUIICHHs. Y pa3l HeHanaHHs KilieHToM HEoOXiTHMX JOKYMEHTIB UM BIJOMOCTEH a00 yMHCHOTO ITOJaHHS
HEIpaBIUBHX BiloMOCTel npo cedbe bank Biamosise KitieHTOBI B #1oro 00CIyroByBaHHI.

1.4.2.2. V pa3i 3miau iHopmariii, mo HamaBaiach baHKy Npu BCTaHOBJICHHI JIJTOBUX (AOTOBIPHUX)
BIJHOCHH, HajxaBaTH baHKy oOHOBIeHY iH(dopMallito Ta/abo BiAMOBIAHI JAOKYMEHTH 31 3MiHaMH, IO
HiATBEPKYIOTH TaKy 3MiHY (Y TOMY YHCI, Y pa3i 3aKiHYCHHS CTPOKY Jii JOKYMEHTIB), a came:

- npoTsrom 3 (Tppox) poOoUMX JHIB 3 AATH 3MIHM IPI3BUILA, IMEHI, aapecu (GaKTHUHOTO MICIIS
IPO’KUBAHHS, IHIIMX MACHOPTHUX JaHHX;

- HeraiHo y pasi 3minun Homepa MoOutbHOTO TenedoHy y NopsaKy, BA3SHAUCHOMY MiAITYHKTOM

3.1.2.13. nux I[IpaBwu;

- He mizHime 30 (TpUALATH) KaJICHIapHUX JTHIB 3 JTHS BUHUKHEHHI Oy/Ib-sIKUX 1HIITUX 3MiH Ta/a00
00CTaBMH, 10 OyAb-SKMM YMHOM MOXYTh HETaTMBHO BIUIMHYTH Ha BUKOHaHHs KiieHToM 3000B’s3aHb 3a
Jlorosopom (y ToMmy uncii, 0OCTaBHHH, K1 BIUIMBAaIOTh HA (piHaHcoBui ctan KiieHTa).

KnienT, sikuii € HallOHATLHUM MyOTIYHUM AisiueM 3000B’13aHU MOB1IOMIIATH baHk Ha Horo 3amut npo
BUKOHAHHS (MPUIMHEHHS BUKOHAHHS ) HUM BH3HAYHHX ITYOIIYHUX (DYHKITIH.

CTopoHHU TOMOBWIIKCH, IO OCTaHHS B 4yaci oTpuMana bankom Bix Kiienra 3asBa/indopmartist mpo 3mMiHy
€JIEKTPOHHOI TOIITH, Tele(OHY UM IHIIMX BIJIOMOCTEW YU PEKBI3WTIB, MpuiMaeTbesi baHkoM, Sk Taka, 110
MICTHTh KOPEKTHY, aKTYaJIbHY Ta MPaBAMBY 1HPOPMALiI0 HIOA0 aJpPEeCcH €NEeKTPOHHOI MOUITH, Teae(oHy, 9n
IHmMX BigoMocTer 4m pekBi3uTiB Kimienta. KilieHT Hece BiONOBIMAIBHICTH 3a JTIHCHICTH Ta MPaBUIIBHICTD,
aKTyaJlbHICTh HajgaHoi iH(opmarlii, a baHk 3 MOMEHTy oTpuMaHHs Ta 0OpoOJeHHS Takoi 3asBu/iHGopMaIlii
3acTOCOBYE ii BiANOBIAHO A0 ymoB JloroBopy, ykiazneHoro Mixk bankom Ta KiieHToM, SK IpiOpUTETHY,
MOPIBHSHO 3 IHIIMMH 3asiBaMu/iH(OpMalli€lo, 10 MepeayloTh Y Yaci ocTaHHiN 3asBi/iHdopMarii.

1.4.2.3. BignosigHo ao BuMor IlomatkoBoro konekcy Ykpainu moBimomMuTu baHk mpo cBiil cratyc
¢bi3n4yHOT 0co0M - miAnpHeMILT a0 0coOH, siKa MPOBATUTH HE3aNEXKHY NpodeciiiHy AISUTbHICTb.

1.4.2.4. O3naitomutrcs 3 ymoBamu [Ipoaykris, [lakeriB Ta Tapudis, mo po3mimieHi, 30kpema, Ha CaiiTi
banky, Ta 3MiHamMM y OpsAKY, BU3HaUY€HOMY B MyHKTI 1.7. 1iux [Ipasui.

1.4.2.5. IIpoBonuTH onepartii mo PaxyHky (ta/ab6o Bcima iioro CyOpaxyHKaMu) 3TiHO 3 peKHUMOM HOTO
(GyHKIIIOHYBaHHS, epe0adyeHoro YHHHUM 3aKOHOaBCTBOM Y KpaiHU, HOPMaTUBHO-IIpaBoBUMHU aktamu HBY
3 IUTaHb BAJIFOTHOT'O KOHTPOJIIO, BIAKPUTTSI, 0OCIyrOByBaHHS Ta 3aKPUTTS PaxXyHKIB Ta 3 NUTaHb 31HCHEHHS
IUTATI)KHUX OTepalliil, a TakoXX 3riAHO 3 aKTaMU BHYTPIIIHBOTO peryitoBaHHs baHKy Ta 3 MONOXKEHHIMH IIUX
IIpaBuir.

1.4.2.6. He BukopucroByBatu PaxyHox/Cy6paxyHok Ta KapTky /U1 npoBesieHHs oneparliii, moB’si3aHIX
13 3/IHCHEHHSAM MIANPUEMHMIIBKOI, IHBECTULIINHOI AISIBHOCTI, a TaKOXK B OyIb-SKHUX LIIAX, IO CylepeyaThb
YUHHOMY 3aKOHOJABCTBY YKpaiHu Ta/abo mpaBwiam IlnmaTikHHMX cucTeM, 30Kpema Jjsl KyMiBIi/OmiiaTu
TOBApiB/poOIT/IIOCIYT, 110 3200POHEHI 3aKOHOJIABCTBOM Y KpaiHU.

1.4.2.7. 3a0e3nedyBaTH HasBHICTh Ha BiAMOBIqHIX PaxyHkax/Cy0OpaxyHKax 3aJIMIIKYy KOMITIB y CyMax,
nocratHix s crutatu banky Kowicii 3a HagaH1 6aHKiBCbKi ocyru Ta JlogaTKoBUX BUTpAT (30KpeMa, UIIXOM
3miicHeHHs JlebeToBHUX mepeKasiB) Ha IaTy CIUIATH BIAMOBIAHO 0 YKIazaeHoro JloroBopy.

1.4.2.8. PerynspHo, He MeHIIe, HDK | pa3 Ha IeHb MPOTATOM CTPOKY Aii 1boro JloroBopy 31ificHIOBaTH
MePEBIPKY PO3MIIIEHHS MPOTO3UIliKA Ha odimiiHii cTopinil banky Ta HaaxomkeHs [1oBiqoMIIeHb, 3BEPHEHD,
BUMOT, JIUCTIB Ta iHIIO1 iH(popMarii Bix baHKy BciMa KkaHallaMi KOMYHIKallii, 3a3Ha4eHUMHU B 1iboMy JloroBopi,
3asBi-Z0roBopi, a00 B IHIIOMY JIOKyMeHTi/3asB1, HafaHii Kiientom banky, B ToMy uucii, ajge He BUKIIOYHO,
push-moBinomieHs Bifg banky Ha MoOiTbHUI mpucTpiit KitieHTa, Ha sikoMy BcTaHOBJIeHO MoOOUIEHMIA OaHKIHT,
Ha azapecu/HomepH TenedoHiB SMS — noBinomieHb, B MOOUTBHI gogatku Viber (Baitbep) Tomo, Ha agpecu
enexTpoHHoi morrry (e-mail).
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VY BunajaKky HeBUKOHAHHS OO 000B’s13Ky KilieHT npuiiMae yci pu3HKy HEBYACHOTO O3HAHOMIICHHS

3 [ToBimOMIIEHHSAMH, 3BEPHCHHSIMHU, BUMOT'aMH, JINCTaMH Ta 1HIOI0 iH(opmartiiero banky abo ix HeoTpuMaHHs

1.4.2.9. Hane>xHMM YMHOM Ta CBO€YACHO BUKOHYBATH 1HIII 3000B’s13aHHS, BU3Ha4YeH1 umu [IpaBunamu
Ta YUHHUM 3aKOHOJJABCTBOM Y KpaiHH.

1.4.2.10. Ilepen yxknaneHusM JloroBopy o3HaroMiroBaTUCS 3 iH(GOPMAITIE€I0 BU3HAYEHOIO B MIAMYHKTaX
1.2.12.8, 1.3.8. uux [IpaBun

1.4.3. bank mae npaBo:

1.4.3.1. OtpumysBatu Big Kiienta orutaty 3a HaJaHli OCTaHHbOMY OaHKIBCHKI IOCIYTH Ta
BIJIIIKOAYBaHHs/KoMIleHcalito JlogaTkoBUX BUTpaT. BimmkoayBaHHs/KoMreHcalis J{0JaTKOBUX BHUTpaT
Banky, y ix QaxtuuHOoMy po3Mipi - € 0a3010 ONOAATKyBaHHS MOJAaTKOM Ha nonany Bapticte (IIJIB) y
3arajlbHOBCTAHOBJIEHOMY MOPSJIKY 3a cTaBkoro 20% y BIANOBIAHOCTI J0 HOPM UYMHHOIO IOAATKOBOTO
3aKOHOJaBCTBA YKpaiHU.

1.4.3.2. CraryBatu mrtpadu, MeHI y po3Mipax Ta y MOPSAAKY, BU3HAUYeHUX TapuHUMH IJIaHAMU,
[Tporpamamu kpeautyBaHHs, tumu [IpaBunamu.

1.4.3.3. 3mintoBaTi yMmoBH 00ciayroByBaHHs KiienTa ta oOpanux Knientom IlpoaykTiB 3a ykiageHum
JloroBopoM y nopsiaky, BU3HaueHoMy yHKToM 1.7. nux IIpaBuu.

1.4.3.4. BurpeOyBartu y Kiienra inpopmaniro (o¢iniiiHi ToKyMeHTH) HeoOXinHy (HeoOXimHi) s
3IHCHEHHS HAJISKHOT IepeBipKH (B TOMY YHCHI [Tt 31iHicHeHHS ineHTrdikamii Ta Bepudikaiii, BCTAHOBICHHS
METH Ta XapakTepy MalOyTHIX JUTOBUX BIJHOCHH a0o TpoBeAcHHsS (DIHAHCOBOI oreparlii), aHami3zy Ta
BUSIBJICHHSI (DIHAHCOBUX Omepalliii, mo MmiusraroTb (piHaHCOBOMY MOHITOPWHTY, @ TaKOX JUII BUKOHAHHS
bankoM 1HIIMX BUMOr 3aKOHOJIABCTBA, SIKE€ pEryJlIO€ BIAHOCMHU y cdepi 3amobiraHHs Jeraiizarii
(BIAMMBAHHIO) JTOXOJIB, OJEPKAHMX 3JOYMHHUM IUIIXOM, (piHAHCYBAaHHIO TEPOPU3MY Ta (piHAHCYBAHHIO
PO3MOBCIOIKEHHSI 30p0Oi MAaCOBOI'O 3HUIIIEHHS.

1.4.3.5. ButrpeOyBaTtu iHdopmarliito, sika crocyerbes igeHtudikamnii Kiienra, BuBueHHs Kiienra,
yrouHeHHs iH(opmanii npo Kiienra, 31ificHeHHss nornubiaeHoi nepesipku KiieHTa, B OprasiB Aep:kaBHOT
BJIa/IU, IEP>)KaBHUX PEECTPATOpPiB, OAHKIB, IHIINX IOPUIAUYHHUX 0C10, a TAKOXK 3/1MCHIOBATH 3aX0/11 11100 300py
Takoi iH(popMallii 3 IHIINX HKEPEIL.

1.4.3.6. BinMoBuTHCS B BCTAHOBJIEHHS (IIATPUMAaHHS) IUIOBMX BIJHOCHH/BIIMOBUTH KiieHTy y
BIAKPUTTI (0OCIYroByBaHH1) paxyHKy, y TOMY YHCJIl LUISXOM pO3IpBaHHS MAUIOBUX BIJTHOCHH/3aKPUTTA
paxyHKY, BIIMOBUTHCS BiJ] MPOBEACHHS (PiHAHCOBOI onepaliii y pasi:

— SIKIIO 3/1MCHEHHs 11eHTHdiKkawii Ta/abo Bepudikarii Kinienra, € HeMoxnuBuM ado skmio y banka
BUHHUKA€E CYMHIB CTOCOBHO TOT0, III0 0c00a BUCTYIA€ Bijl BIACHOTO IMEHI;

— BcTaHOBJIeHHs KiTieHTy HENPUIHATHO BUCOKOTO PU3MKY a00 HeHaaHHs KilieHTOM HEeOOX1HUX Jis
3/IHCHEHHs HaJIe)XXHOT nepeBipku KitieHTa TOKYMEHTIB UM BiIOMOCTEH;

— noxanHs KiieHTom um Horo mpeactaBHUMKOM baHky HemocToBipHOI iH(popMarii abo MoJaHHS
iH(popMarlii 3 MEeTOol0 BBEZICHHSI B OMaHy baHK;

— KO 3MiHCHEHHS ineHTudikaiii ocodu, Big iMeHi abo B iHTepecax SKOi MPOBOIUTHCS (piHAHCOBA
omiepailisi, Ta BCTAHOBIICGHHS BUTOJ0O0JEpXKyBadya (BUTOMOHAOyBada) 3a (PIHAHCOBOIO OMeEparien €
HEMOKITUBUM.

VY Bumaaxky BIIMOBHU BiJ MiATpUMaHHS AUTOBHX BigHOCHUH 3 Kiientom, bank po3pusae Jlorosip Ta
3aKpuBa€ paxyHok/ paxyHku KiieHTa y mopsiaky, o nependoadennii y m.1.10.4. pozaury 1.10. [TpaBwr)

1.4.3.7. BinmoBuTHCS Bij MpoBeieHHs (iHAHCOBOI ornepariii y pasi, Ko ¢piHaHCOBA ONepallisi MICTUTh
O3HAKU Takoi, 1m0 3riHO 3 3akoHOM Ykpainu «[Ipo 3amoOiraHHs Ta MpPOTHUJIO Jeramizaimii (BiIMHUBaHHIO)
JIOXOJIiB, OJIEp’)KaHUX 3JI0YMHHUM NUISIXOM, (PIHAHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3IOBCIOIKEHHS
30p0i MacoBOIO 3HUIIEHHS» NiAJIATae PiHAHCOBOMY MOHITOPHUHTY.
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1.4.3.8. BigmoBuTHCS BiJ IpoBeaeHHS (DiHAHCOBUX orepariii (00ciyroByBanHs) y pasi, konu KiieHT Ha
3anmuT baHky momo yrouHeHHs iHdopmariii npo Kiienta He momaB BiamoBimHy iH(opmariro (odimiiHi
JIOKYMEHTH Ta/a00 HaJIe)KHUM YHHOM 3aCBITUEHI X KOTTiT)

1.4.3.9. BinmoBuTHCS Bij 3M1CHEHHS (piHAHCOBUX omeparliii 3a paxynkamu KiieHTa B pa3i BAHUKHEHHS
MOTHMBOBAHHUX Mi103p Y BUKOPHUCTaHHI baHKy A mpoBeeHHS HE3aKOHHUX OTepariiil.

1.4.3.10. B nependaueHoMy YMHHUM 3aKOHOJJABCTBOM MOPSIKY MPU3YIIMHUTH 3/11IHCHEHHS (DIHAHCOBOI
((pinancoBux) onepariii (onepariiii), BiTMOBUTHUCS BiJ BCTAHOBJICHHS (i ATPUMaHHS) J1IOBUX BiTHOCHH (B TOMY
YUCIII MUISIXOM TPUIMTMHEHHS AUIOBUX BIAHOCUH) a00 MpoBeeHHs (iHAHCOBOT omeparlii, a TAKOXK 3aCTOCYBaTH
1HIII 3aXO0JH MEPECTOPOTH MPH HASBHOCTI MijAcTaB, nependadyeHnx 3akoHoM Ykpainu «IIpo 3amoOiranns Ta
IPOTHUJIIO Jieraizamii (BiIMUBAHHIO) JIOXOIB, OJCPKAHUX 3JIOYNHHUM IUIIXOM, (DIHAHCYBAaHHIO TEPOPUIMY
Ta (piHAHCYBAaHHIO PO3IMOBCIOKCHHS 30pOi MacoBOro 3HUIICHHs»; 3akoHOM Ykpainu «IIpo OaHkum i
0aHKIBCHKY AiSUIBbHICTBY; 3aKkoHOM YKpainu «lIpo caHkiiii»; HopMaTuBHUMHU akTamu HartioHanbHOro OaHKy
VYkpainm, sfKi peryiatorTh 3IIHCHEHHS OaHkamMu (hIHAHCOBOTO MOHITOPHUHTY, BHYTPIIIHIMH JOKYMEHTaMU
0aHKy 3 TMHWTaHb MNPOTHUIIi Jjerami3amii (BIAMHUBAHHIO) JOXOJIB, OJEPKAHUX 3JIOYMHHUM IILJISXOM,
¢biHaHCYBaHHIO Tepopu3My Ta (PiHAHCYBAaHHIO PO3MOBCIOKEHHS 30pOi MacoBOTO 3HHILEHHS a0 1HIIMMU
HOpPMaMH{ YMHHOTO 3aKOHOJIABCTBA YKpPaiHU Ta MIXKHAPOJHHX JTOTOBOPIB YKpaiHH.

1.4.3.11. ¥V pa3i nenaganns KiieHTOM JOKYMEHTIB 1 BiOMOCTeH, siki BUTpeOye bank 3 MeToro
BUKOHAHHS BHMOT 3aKOHOJIABCTBa YKpaiHM B cdepi 3amobiraHHs Ta MpoTHAil Jieramizamii (BiAMHBaHHIO)
JIOXOJIiB, O/IEp’)KaHUX 3JI0YMHHUM NUIIXOM, (PiHAHCYBAaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3IIOBCIOIKEHHS
30p0oi MacoBOTO 3HUINEHHS, BCTAHOBUTH OOMEXKEHHS/TIMITH B HajgaHHi KitieHTY OaHKIBCHKUX MPOIYKTiB/
IUTATDKHUX TOCIYT, 30KpeMa, MPU3YIMUHUTH HaJlaHHS TUIATDKHUX Mociyr 3 BukopuctanHaMm Cucremu [1BO.
Taki oOmexenHss bank Moxe 3actocoByBath A0 AHS HamaHHs KiieHToM moKyMeHTiB/iHpopmarlii, 110
CIPOCTOBYIOTH HasiBHI Mifjo3pu banky

1.4.3.12. BiamoButu KiieHTy y BUnajgkax:
— HeHamanHs Kiientom no baHky JOKyMEHTIB YW BiIOMOCTEH, IO BHMArarOThCS 3aKOHOJIABCTBOM
VkpaiHu A7 TiATBEp/UKEHHS NPaBOMIPHOCTI MPOBEJEHHsS omeparii, 30KpemMa HEOOXITHUX st
BUKOHaHHA baHkoM (yHKIIiH areHTa BaIFOTHOIO KOHTPOJIIO;
— mnposeaeHHs KiienTom mio3pisiol piHaHCOBOI omnepariii, TOIIO.
1.4.3.13. O6mexutu nmpasa KiieHrta momo po3nopskeHHs komraMu Ha Paxynky ta/a6o CyOpaxyHKy
y BUIaJKax nepeadaueHuX 3aKOHOJaBCTBOM Y KpaiHH.

1.4.3.14. be3 nonepeanboro nosigomieHHs KiieHta, miclieM peectpalii SKOro € HeMiJKOHTPOIbHA a00
TUMYACOBO OKYIOBaHa TepUTOPis YKpaiHH, 3a IEBHUX 0OCTaBUH (30KpeMa, ajieé He BUKIIIOYHO: Y pasi, SKIIO
omepariii 3a paxyHkoM KiieHTa He 3IIHCHIOBAUCH MPOTATOM OJHOTO POKY), BCTAHOBIIOBATH JIIMITH
(oOMmexeHHs1 cyMm) Ta/ ab0 3a00pOHU Ha 3IHCHEHHS BHUJIATKOBHX OTepallii 3a paxyHkamu Kiienta Ta/abo
3a00pOHN Ha BUKOpHUCTaHHA KIll€HTOM IUIaTIKHUX KapTOK Ta/abo 3a00pOHM HAa BUKOPUCTAHHS MOOLIHHOIO
JOJaTKYy.

1.4.3.15. BecranoBmoBaTH J1iMITH (0OMEKeHHS cyM) Ha (iHAHCOBI orepariii KJI1€HTIB, 0 3A1HCHIOIOTHCS
B paMKax HpPOAYKTIB Ta/abo mocnyr banka, sSIkUM HpuUTaMaHHUM MiJBUIIEHUI/ BUCOKUN PIBEHb PU3UKY iX
BUKOPHUCTAHHS 3 METOIO Jieraii3allii (BiIMUBAaHHS) TOXOMAIB, OJIEPKaHUX 3TOYMHHUM IUIIXOM, (piHAHCYBaHHS
Tepopu3My Ta/abo (hiHaHCYBaHHS PO3MOBCIOKEHHS 30p0i MacoOBOTO 3HUIIIEHHS

1.4.3.16. Ilix yac 3ailficHeHHS OTIMOJIEHUX 3aX0/11B HAJIEXKHOT EPEBIPKHU, BXKUTH HEOOX1THI 3ar001KH1
3axomu mono Kiienra Ta #oro ¢iHaHcoBUX omepauiid (yCTaHOBUTH TI€BHI OOMEXEHHs/ JIMITH Ha
BUKOpucTaHHs KilieHTOM OKpeMHX Mocnyr/mpoaykTiB baHky, 30kpema mom0 00cCAriB IisIIBHOCTI, CyM
¢diHaHCOBUX omepalii, aepkaB (IOPUCAMKIINA), KOHTPAreHTIB), y 3aJIEKHOCTI BiJl BHSBIEHUX PU3HKIB,
MpUTaMaHHUX JUIOBUM BiTHOCHHAM 13 KiieHTOM.

1.4.3.17. BUKOpPHCTOBYIOUHM PU3HUK-OPIEHTOBAHUM MIAX1J, B 3aJIEKHOCTI BiJ piBHA pu3uky Kiienra, B
OJIHOCTOPOHHBOMY TIOPSIJIKY BCTaHOBIOBaTH KIliEHTY TpaHWYHWUK JIMIT Ha KaJCHIApHUH MicAllb Ha
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3niCHeHHs MPUOYTKOBUX OMeEpalii, sSKi He MOTPe0yI0Th T0JATKOBOTO MiATBEPIKEHHS JXKEPEIl MOXOKECHHS
KOIITIB Ta € TaKUMHM, IO BIAMOBIAaIOTH WOro (PiHAHCOBOMY CTaHy Ta 3asBJICHOMY (3alUTAHOBAHOMY) HUM
00csry ¢iHaHCOBHUX OTIEpaIliil.

1.4.3.18. Jlns BcTaHOBIIEHHS MPAaBOMIpHOCTI niepekasy baHk, 3a pe3yiapTaTaMyu MOHITOPHHTY ab0 B pasi
OTNPOTECTYBaHHs IE€pPeKa3y IUIATHUKOM, €MITEHTOM a0o0 IUIATIKHOK OpraHi3alli€lo IUIaTiKHOI CHCTEMH,
MPU3YNUHUTU 3aBEPILICHHS Mepeka3y Ta OOJIKOBYBAaTH TIPOIIOBI KOIITH B CyMi Iepeka3y Ha OajlaHCOBOMY
paxyHky Ne2924 no nHs 3aBEpIICHHS NEPEeBIpKU MPAaBOMIPHOCTI IMepekasy, aje He OiIblle HDX TEpMIH,
BCTAHOBJICHUH IUIATDKHUMHU CHUCTEMaMH Ha 3aBEPIICHHS MPOBEICHHS pPO3PaxyHKIB 3a IJIATIKHUMHU
orepauisMu. Y BUNIAJIKY, AKIIO BiIMOBIIHUI nepeka3 Bxxe OyB 3aBepuieHnii, Kimient nopyuae banky, 3 MeToro
BCTAHOBJICHHS MPAaBOMIPHOCTI MepeKasy, 3IIMCHUTH TepepaxyBaHHs 3apaxoBaHuX komriB 3 IlorouHoro
paxynky Kiienta Ha OGamaHcoBuii paxyHok Ne2924 Ta 00JiKOByBaTH KOIITH Ha IbOMY PaxyHKY IO JTHS
3aBEpIICHHS TEPEBIPKUA MPABOMIPHOCTI Iepekasy, ajie He Oulbllie TepMiHY, BCTAHOBJIEHUW IUIATIKHUMH
CHUCTeMaMHU Ha 3aBEpIICHHS MMPOBEICHHS PO3PaXyHKIB 3a IIATHKHUMHU OTEepaIisiMU.

1.4.3.19. 3ynunuTtu 37iiicHenHs GpiHaHCcoOBOI (TuiaTixHOT) oneparii (omneparriii) Kimienra abo BiaMOBUTH
Knienty y mnpoBenenni ¢inaHcoBoi (IJIaTKHOI) omepaiii 1oA0 3apaxyBaHHS KowmTiB Ha PaxyHok a6o
cnucaHHs KomTiB 3 PaxyHky Ta/abo y BukoHaHHI HamaHuxX KIi€HTOM IUIATOKHUX I1HCTPYKINH, y pasi
BUHUKHEHHA Timo3pu, mo ¢iHancoBa (IuaTikHa) omepamis (omepariii) MarOTh O3HAKM BUYHMHEHHS
KPUMIHAJBHOTO TPABOMOPYIICHHS, BU3HaYeHOTO KpuMiHanmbHUM KonlekcoM Ykpainu Ta/abo y pasi, Ko
oco0y Kiienra ta/abo iHmoro ydacHuka (iHaHCOBOI orepaiii BKIIOUEHO /0 MEperliKy ocid, MOB's3aHuX 3
MPOBA/HKEHHSM TEPOPUCTUYHOI TiSUIBHOCTI Ta/ab0 mepelniky ocid CTOCOBHO SIKMX 3aCTOCOBAHO MIXHApPOJHI
caHkuii Ta/abo mepeniky oci0 CTOCOBHO SIKMX 3aCTOCOBaHI CHEIlialibHI €KOHOMIYHI Ta 1HIIN 0OMEeXyBalbH1
3axoau (caHkMil) BiAmoBiAHO A0 ctarTi 5 3akony Ykpainu «IIpo cankuii». ¥ pasi 3acrocyBanHs bankom
3ax0/1iB 11010 3yNuHEHHS iHaHCcOBOI (MIaTi>kHOoi) onepanii Kiienta abo BigMoBH Y ii mpoBe/ieHH1 y 3B A3KY 3
BUKOHAHHSM BaHKOM BHUMOT CaHKIIIHHOTO 3aKOHOJIaBCTBA, MOPSIOK Jiii baHKy BH3HAYAETHCS 3 ypaxXyBaHHSIM
BUJly CaHKIIIH, 1110 3acTocoBaHi 10 KiienTta Tta/abo iHmoro yyacHuka ¢iHaHCOBOI Oomepaltii.

VY npomy Bunanky baHk He Hece BIANOBIJAIBHOCTI 3a MOPYIIEHHS CTPOKY 3apaxyBaHHs KOIUTIB 3a
¢iHaHCOBOIO (IIaTiKHOIO) omepauiero Ha PaxyHok KilienTta, Bumuiatu iX y TOTIBKOBiM ¢opmi Ta/abo
3a0e31meyeHHs JOCTYITHOCT1 KOIITIB.

1.4.3.20. O6mexuTH Tieperik omepariii mo PaxyHnky ta/abo CyOpaxyHKy, SKIIO Taki omeparii He
nependaueni ymoBamu [Tpoaykry/ITakery/TapudHnoro miany.

1.4.3.21. BcranoBmoBatu Ta 3MiHIOBaTH ¢opMmy [1naTixHOI IHCTPYKIii, 10 3aCTOCOBYBATUMETHCS
npu 3ailicHeH1 [nati>kHux onepartiid.

1.4.3.22. 3nificHIOBaTH MJATXKHI onepaiii nuine 3a yMoBu nojaanHs Knientom no banky I[lnarixkHoi
iHCTpyKLii Ta HamaHHs 3roau Kiienta Ha BUKOHaHHS Takoi [lnaTixkHOI 1HCTPYKINi, HMUIAXOM MiANHUCAHHS
BJIACHOPYYHUM mifnucoM IImaTikHOI 1HCTPYKIT Ha mamnepoBoMy Hocli a0 HakJaJaHHS €JIeKTPOHHOTO
nignucy B Cucremi JIBO, sikio iH1IE HE TTepedaueHo yMOBaMH JIOTOBOPY.

@axT MmiAnUcaHHs BIACHOPYYHUM mignucoM IlnaTixHoi 1HCTpyKIIi Ha manepoBoMy HOCIi ab0 HakiIaJeHHs
eleKTpoHHoro nianucy Ha [lnarikny iHcTpykito iHiniioBany Kmienrom B Cucremi JIBO € minTBepKkeHHIM
toro 1o KiieHt Hanae cBoto Oe33anepeyHy 3rojy Ha BUkoHaHHs [1narixkHoi onepamnii/IlnatiHoi iHCTpyKIIi.
1.4.3.23. bank Mae mpaBo BiaMoBuTH KiTieHTY y TMpUHHSATTI HaAaHOI TUIATKHOI 1HCTPYKIIi B pasi
HASBHOCTI 3aKOHHHX TMIJCTaB JUIsl Takoi BiAMOBHU. Taka IutaTi>KHA 1HCTPYKIliS BBKATHCSA HE MPUUHATOIO 10
BHUKOHAHHSI.
VY pa3i BinmMoBu KiieHTy y mpuiHATTI HaJaHOi IUIAaTiXHOI 1HCTpyKuii, baHk HeraiiHo B HalKOpPOTIIMIA
MOXJIMBUH CTpOK, aje He Mi3Hime HactynmHoro OmepauiiiHoro 1Hs, noBigomise mnpo ue Kiienra i3
3a3HAYCHHSM MIPUYMH BiIMOBH Ta 000B’SI3KOBUM MOCHIIAHHSIM Ha HOPMH 3aKOHOJABCTBA.

1.4.3.24. Bumaratu Bix Kiienta Ta/abo J[loBipenoi ocobu Kiienra mnpen’ sBieHHs/HaJaHHSI

JIOKYMEHTIB/BIIOMOCTEH HEOOXIMHMX I BUKOHAHHS BHMOT 3aKOHOJABCTBa YKpaiHU, B TOMY YHCII

MOJIOXKEHBb, COpsIMOBaHMX Ha BUKoHaHHS BuUMor FATCA, 3arampHoro cranmapty 3BiTHocTi CRS,
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3aKOHOJIAaBCTBA B c(epi CaHKIIN, a TAKOK BUABICHHS Ta TOKyMEHTYBaHHs iHpopmaii nmpo 38’ s3ku KitieHTiB
13 JIepKaBolo, IO 3/IHCHIOE 30pOMHY arpeciro MpoTH YKpaiHu (M0 SKUX HaJeXaTh pociiichka (emeparris) 1
rpOMaJITHaMH/PE3UCHTAMU TaKoi Jep)KaBH, BHYTPIIIHIX JOKYMEHTIB baHKy 3 muTaHb ()iHAHCOBOTO
MOHITOPHHTY.
1.4.3.25. Binmoutu Kiienty B Haganni [ociyr B Tomy umcii B 3aiiicHenH1 [[naTixHuX onepariil y
BUITQJIKy HEHaJaHHsA Ha 3anmuT banky HeoOximHOi1 (Mx) iHGopmallli Ta/abo MOKYMEHTIB Il BHU3HAYCHHS
Crarycy nogatkoBoro pesugeHTcTBa Kimienra BignosigHo no Bumor FATCA Ta/abo 3araibHOTO CTaHIApTY
3BiTHOCTI CRS.
1.4.3.26. TlepenaBaTu MpaBOOXOPOHHUM opranaM, podoroaasio Kiienra ta yaacuukam Ilnatixanx
cucteM iHpopMalliio, MOB’s3aHy 3 HE3aKOHHUM YM HECAaHKI[IOHOBAaHMM BHKOpHCTaHHsIM KapTok, a Takox 3
nopyueHHsM ux Ilpasu.
1.4.3.27. Ha mingcraBi orpuManoi Bij KimieHTa 3ronu 3/1iHCHIOBATH HA BJIACHY KOPUCTH, a TAKOXX Ha
KOPHUCTH 1HIIMX 0ci0 (Mpy HEHAJIC)KHIH TUIATHKHIN Onepariii/moMUIKOBOMY 3apaxyBaHHI KOMmTIB Ha KapTkoBuit
paxyHok/CyOpaxyHok) JleberoBuii nepeka3 kowmTiB 3 KapTkoBoro paxyHky/CyOpaxyHKiB, a TaKoX 3 OyIb-
AKUX 1HIUX paxyHkiB Kiienra, Bigkputux ilomy bankom, Ha BUKOHaHHs 1opydeHHs KiieHTa y mopsaaky Ta y
po3Mipax, BU3HAYeHHUX y MyHKTI 3.5. nux [IpaBui.
1.4.3.28. BumaraTu JOCTPOKOBOTO BHKOHAHHS 3000B’s13aHb KitieHTOM 32 ykinaaeHum J[oroBopowm,
30KpeMa, y pa3i nmopyireHHs KilieHTOM CTpOKiB/TEpMiHIB CIUIATH OY/Ib-SKHUX IUTATEXKIB 3a JJoroBopom, B TOMY
yucai crulaTk mpoueHTiB, Kowmicii, Ta IHmMX miarexiB, mepeadadeHUX 3asBOIO-JOTOBOPOM Ta LHUMHU
[IpaBunamu, nipo mo KiieHTy HajcHTaeThCs BiNOBITHA MICEMOBA BUMOTA.
1.4.3.29. Crsaraytu 3a00proBaHicTh 3a yKJIaJeHUM J[0OroBOpoM y BUMIAJKYy HECBOEYACHOTO Ta/abo
HEMOBHOI'O 11 MOTallIeHHs/CIUIaTH IIJIIXOM 3BEPHEHHS CTSATHEHHS Ha Oynb-ske MmaiiHo KiieHTa y mopsaxy,
BCTAaHOBJICHOMY YMHHHMM 3aKOHOJABCTBOM Y KpaiHHU.
1.4.3.30. ¥ pa3i noMHIKOBOT0 3apaxyBaHHs KomTiB Ha KapTkoBuii paxyHok/Cyopaxynok/I[ToTounuit
paxyHok Kumienta nmosimomutu KiienTta (B TenepoHHOMY pexumi, ab0 y 1HIIMN croci® Impo MOMMIKOBUM
nepeKas.
1.4.3.31. 3akputu PaxyHnok (3 ycima CyOpaxynkamu) KiieHTa 3 ypaxyBaHHSM IOJIOKE€Hb IMYHKTY
1.10. uux I[pasu.
1.4.3.32. 3anpononyBatu KiieHTy oOpaTh KaHalioOM KOMYHIKAIii 3 METOI akKTyawi3allil JaHux
KunienTa 3acobu Cucremu J1bO, BKirouaroun MoOUTBHUHN JTOJATOK SIK HOTO CKJIaJ0Ba YaCTHHA.
1.4.3.33. BiamoButn Kiienty y Hamanni Kpenuty y Bumanky BusiBieHHS y Peectpi oci0, sxum
00MEXEHO JOCTYM JI0 TpalbHUX 3aKjIajiB Ta/ad0 ydacTh B a3apTHUX irpax, iH(opmaiii npo BUKOPUCTAHHS
KiieHTOM KpeUTHUX KOLITIB /151 BHECEHHS CTABOK.
1.4.4. KaieHT Ma€ npaBo:
1.4.4.1. Posnopsmkarucs komtamu Ha PaxyHky Ta/abo CyOpaxyHKaX BUKOPHCTOBYIOUM BCl IJIATKHI
IHCTPYMEHTH 3TiJHO 3 BHUMOTaMH YMHHOTO 3aKOHOJABCTBAa YKpaiHW, MpaBuiamMH BianoBiaHoi [lmaTixHOL
cucremu Ta 1M [IpaBrmamu.
1.4.4.2. TlonoBHIOBaTH PaxyHOK BHKIIFOUHO y BAJIOTI, B sIKiil BiIKpuTO PaxyHOK.
1.4.4.3. BinMOBUTHCS BiJI IUTATIXHOI OTIeparlii 10 MOMEHTY BUKOHAHHS 3000B’s13aHb baHKy 1Tpo HaTaHHs
IUTaTKHOT MOCIYTH, a caMe J0 MOMEHTY MiATBEp/PKEHHS IUIaTe)Xy B cHUCTeMi aBTomaru3auii baHky Ta
BIJIIPaBKHU IUIATEXy OTPUMYBAdy KOIITIB.
1.4.4.4. 3nilicHUTH BiIKIIMKAHHS 3rou Ha BUKOHaHHs [InmarixkHol onepartii (BigkiaukanHs [lnaTixHOT
IHCTpYKIIii), kpiM [TnaTi>kHUX onepaltiii, 1o 3AiHCHIIOTHCS )11 BUKOHAHHS KITIEHTOM TPOIIOBUX 30008’ sI3aHb
nepen bankowm, (B TOMy YMCIIi BiIKJIMKAHHS 3asBU Ha KYITBIIO/IPOIaK/00MIH 1HO3EMHOT BAJIFOTH), HIISIXOM
HajaHHA 10 baHKy IMCTa-po3mopsi/pKeHHS MPO BIAKIMKAHHS 3rOqM Ha BUKOHaHHS [lmaTikHoi omeparii
(ITmatixkHOi 1HCTPYKIIIT) 32 (hopMoOrO, IO HaBeeHa B moaaTtkax a0 1ux [IpaBui. Jluct - po3mopsmkeHHs mpo
BinkmKanHs [naTixHOT iHCTpYKIIii Ta/abo 3roau Ha BUKoHaHHS [LnaTikHoT onepartii (B TOMy 4ncili 3asBH Ha
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KYIIBJIIO/TIPOAaX/00MiH 1HO3EMHOT BalltOTH) HamaeThecst 10 banky y mameposiit ¢opmi i3 mpocTaBieHHSM
nignucy Kimienrta/mpenacrapauka Kiienra.

KiienT MOXe 3miMiCHIOBaTH BiAKJIMKAaHHS 3TOAM Ha BUKOHAaHHS [lmaTiKHOT 1HCTpYyKINii, Ha/laHOi B
enexkTponHiit popmi B Cuctemi JIbO, 6e3 HagaHHs OKPEMOTO JIUCTA-PO3TOPSKEHHS PO BiIKIUKAHHS 3TOIH
Ha BuKkoHaHHs [lmarixknoi onepartii (ILnati>kHoi IHCTPYKIIT) MIJITXOM 3/1ICHEHHS BIIMOBIIHUX I B CUCTEMI
JBO (3a HasIBHOCT1 TEXHIYHOT MOKJIMBOCTI JIJIS1 BIZIOBITHOTO BUY MEpEKa3y/IUIaTexKy).

Binknukanns 3ronu Ha BukoHaHHs [LnatixHoi oneparii (Binkiukanas [nati>kHoT iHCTPYKIIii) B TOMY
yrcii 3asBU Ha KYMIBIO/TIPOAaXK/00MiH 1HO3€MHOI BaJIIOTH, HaAaHUX 10 baHKy, MOXJIMBE JHIIe y MOBHIH
cyMmi. Binknukanusm [Inati>kHoi iHCTpYKUii OJHOYACHO BIAKIMKAETHCA 3rojia IUIATHUKA HA BUKOHAHHS
[MnarixkHO1 omeparii (3a HAasABHOCTI), @ B pa3l BUIKIMKAHHS 3TOAM TUIATHUKA HAa BUKOHAHHS [lmaTikHOl
orepatii 0THOYaCHO BiKIUKaeThes [lnaTikua iHCTPYKIis.

Binknukanns 3roau Ha BUkoHaHHs [ImaTikHoi onepartii Ta/abo [InaTikHOT IHCTPYKITIT MOXKIIUBE /10
MOMEHTY CITMCAHHS KOINTIB 3 paxyHKy KilieHTa abo HacTaHHs JaTu BaidroTyBaHHs IlnaTikHOl iIHCTPYKITT, 3a
YMOBH HaJIaHHS JIUCTA-PO3MOPSKEHHS PO BiAKIMKaHH [InaTixHOi iHCTpyKLii A0 KiHIg OnepaliiHoro 4acy,
1o nepenye nati BanmoTyBanHs. [licns cnucanns kowmTiB 3 [loTouHoro paxynky Kiienra abo HacTaHHS AaTu
BatoTyBaHHs [InaTixuoi iHcTpykuii ayia Kiienta Hactae MoMeHT 6e3Biakau4HOcCTi [lnaTixHoi iHCTpyKIIii.

1.4.45. Bumaratu Bin baHky HamaHHS JOKYMEHTIB (KO JOKYMEHTIB), SIKi IiATBEPIKYIOTh
JOCTOBIPHICTH omepaiii 3a PaxyHkowm (B T. 4. Bunucku no Paxynkax/CyOpaxyHKax).

1.4.46. OtpumyBatu Bin banky iHdopmamito Ta KOHCydbTallli 3 MUTaHb KOPUCTYBaHHS
[Tponykramu/ITakeTamu Ta yMOB BUKOHaHHs 1ux [IpaBu.

1.4.4.7.Y Bunaaxy He3roJu 31 3MiHaMH B yMoBax o0ciyroByBaHHs [IpoaykTiB, 30kpema, y Tapupuux
ianax, ymonax Jlemosuris, [Iporpamax kpeauTyBaHHS TOIIO, 3BEPHYTUCS A0 baHKy 3 MHCHEMOBOIO 3asBOIO
PO TPUIMHEHHS KOpUCTYBaHHS BiamoBigauM [IpomykTtom abo 3asBoro mpo 3akputts PaxyHky (abo
CyOpaxyHKiB) Ta po3ipBanHs J{oroBopy.

1.4.5. CTOpoHM MOTOKYIOTHCS, 110 HE BKIIOYEHHS JO IbOT0 po3auny I[lpaBun okpemMux mpas Ta
000B’s3KiB KOKHOT 3 HUX, BU3HAYEHUX 1HIIUMHU po3aiaamu [IpaBui, x0HUM YHHOM He 0OMEXYye BiAMOBIIHI
IpaBa Ta HE BIUIMBA€E HA HEOOXITHICTh HAJIEXKHOTO Ta CBOEYACHOTO BUKOHAHHS BiAMOBITHUX 000B’S3KIB.

1.5. IMCTAHIIAHE OBCJIYTOBYBAHHSA

1.5.1. Knient nopy4ae banky Ha mincraBi nux IlpaBui, yknageHoro /loroBopy Ta 3BepHEHHS 10
KonTakT-11eHTpy Ta BiAnoBigaibHOT 0coOM BiaaieHHs banky O6e3 BiaBiqyBaHHS BiAiIeHHS baHky y pamkax
MpoBeICHHS BijeoBepudikallii Ta/ado BianoBiaHoi 3asaBku B CucreMi JIBO 3aificHIOBaTH OaHKIBCHKI ornepartii
Ha yMOBax JUCTaHILIIHOTO 0OCITyroBYBaHHS.

1.5.2. JlucranuiiiHe 0OCIyroByBaHHs 3AIMCHIOETbCA 3a YMOBHM HAasBHOCTI y baHKy akTyasibHOI
iHpopmaii mo KiieHTy Ta akTyabHOI aHKeTi 3 (IHAHCOBOT'O MOHITOPHHTY.

1.5.3. KimienT nopy4ae banky 31iiicHeHHsI HACTYITHIX OaHKIBCHKUX OIEpalliii 3 BTaCHUMH PaxyHkamu
BIIKpUTUMH Y BaHKy Ha yMOBax AUCTAaHLIHHOTO OOCIyTrOBYBaHHS:

1.5.3.1. naganus banky nopydeHHs 070 BIAKPUTTS Jemo3uTHOTO paxyHKYy;

1.5.3.2. nagauns banky nopyuenns mozo BigkputTs [lorounoro/KapTkoBoro paxyHky;

1.5.3.3. nananus banky nuati>kHoi iHCTPYKIIT (1HILIIOBaHHS JUCTAHIIHOT IUIaTKHOT orepaltii) o0
3/iHCHEHHs NepeKasy KomTiB 3 BracHoro [lotounoro/KaprkoBoro paxyHky Ha J[emo3uTHUN paxyHOK;

1.5.3.4. nananus banky nuati>kHoi iHCTPYKIIT (1HILIIOBaHHS JUCTAHIIIHOT IUIaTKHOT orepaltii) 1mo10
3/11iCHEHHS NlepeKa3y KOUTiB 3 BiacHoro [lorounoro paxyHky Ha BinacHuil KapTkoBuil paxyHok;

1.5.3.5. nHapanus banky niati>kHOT IHCTpYKUIT (1HILIFOBaHHS JUCTaHLIWHOT IUTaTIXHOT onepaiii) oo
3/11CHEHHS PETYJSPHOro Nepeka3y KOUITIB MiXk BlIacHUMHU KapTkoBUMM paxyHKamu;

1.5.3.6. 3amoBnennss OcHoBHOI//loaTkoBOT KapTKu 10 KapTkoBOro paxyHky Ha cBO€ iM’sl (B T.4. 3
MOCIYTOI0 IOCTaBKH KapTH 13 3aJIyYeHHSIM KOMIIaHii 3 opraHizalii nepeBe3eHb);

1.5.3.7. migxnroueHHs nocnyru «KoHCbepK-cepBiCy» 3TiHO MiAMYHKTY 3.7.7;
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1.5.3.8. 3mina mopsaxky/ymoB oOciyroByBaHHs obOpaHoro Ilakery/Ilpoaykry/TapudHoro mmany
[IUISIXOM 3MIHHM MTAKE€THO1 IIPOITO3HIIIT;

1.5.3.9. naganns banky muaTiXKHOT IHCTPYKIIT (1HIIIFOBAaHHS JUCTAHIIHHOI TUTATKHOL omnepariii) Mmoo
3JIIHCHEHHS IepeKa3y KOLITIB 3 BlacHOro KapTkoBoro paxyHKy Ha paxyHKH CTPaxOBHMX KOMIIaHI{, BIJKPUTI B
bBanky, 1151 oratu mociyr J0OpOBUTEHOTO CTpaXyBaHHA 3TiAHO YKiIaaeHHX KilieHTOM H0roBopiB;

1.5.3.10. magannas banky miati>kHOi iHCTPYKIii (iHIIIIOBaHHS TUCTAHIINHOI IUIATDKHOI omepartii)
10710 3/1CHEHHS MepeKa3y KomTiB 3 BaacHoro KaprkoBoro paxynky/Cy6paxynky/Kaptku (B T.4. MuTTeBi
KpPEJIUTOBI TIEpPEKa3H) Ha BJIACHI PaXyHKH/KapTKH a00 HA paxyHKW/KapTKH 1HIIMX OTpuMyBadiB y banky Ta B
IHIIMX OaHKax;

1.5.3.11. BumnaTa rapaHTOBaHOI CyMH BIJIIKOAyBaHHS KOIITIB Bij DOHIY rapaHTyBaHHS BKJIAIIB
¢iznynuX 0Ci0;

1.5.3.12. 3mina HOMEpa MOOUTEHOTO TeNe(OoHY;

1.5.3.13. kymiBist/mpoiax iHO3EMHOI BAJIIOTH;

1.5.3.14. 3amoBnenHs nocayru aocraBku Kaptku no KapTkoBoro paxyHky y mMexax abo 3a Mexi
VYkpainu i3 3anyueHsm [lepeBizHuka;

1.5.3.15. napanus banky 3asBu npo 3akputts KaptkoBoro paxyHky/CyOpaxyHKy 3a BCTAaHOBJICHOIO
bankom dopmoro.

1.5.4. bankiBceki onepariii Bu3HaveHi B mignyHkrax 1.5.3.1. — 1.5.3.9. uux IIpaBun yepe3 Konraxr-
IEHTP 3IHCHIOIOTHCS HA MiACTaBl yCHOTO po3mnopspkeHHs KitieHTa, orpumaHoro omepatopoM KoHTakT-
neHTpy Ta/abo 3assu Kiienra B Cucremi JBO.

bankiBceki omepanii Bu3HaueHi B migmynkTtax 1.5.3.10. — 1.5.3.15. nux IlpaBun 3aificHIOIOTBCS Ha
mijgcrasi 3asBu Kiienra B Cuctemi JJbO

1.5.5. KuieHT moropkyeThcsi Ha mnepeaady iHdopMarllii, po3nmopsKeHb, I0opydeHb baHky 3a
JIOTTIOMOT 010 TeJIe(hOHHOTO 3B’ SI3KY, €IEKTPOHHOT IOIITH, MECEH/DKEPIB, YCBITOMITIOIOUH ITPH IIbOMY, 1110 TAKHHA
3B 30K Ta 3ac00M KOMYHIKaIIil He € Oe3meyHrM KaHaioM 3B’ s3Ky. KimienT Oepe Ha cebe BCi pu3nKH, OB’ s3aH1
3 MOKJIMBMM MOPYIIEHHAM KOH(]1IeHIIHHOCTI, 1110 BUHUKAIOTh MIPH BUKOPUCTaHHI TAaKOTO 3B’S3KY.

1.5.6. KitieHT nmorokyeTbcs Ha OTpUMAaHHS JOBIAKH PO CUCTEMY TapaHTyBaHHS BKJIAAIB (Pi3UUHUX
oci0 B eneKkTpoHHIN ¢(opmi npu HamanHi baHky nopyueHHs moao BiAKpuTTs PaxyHky Ha ymoBax
JTUCTaHIIMHOTO 0OCIYTOBYBAaHHS Ta B MOJATBIIIOMY, HE PiJIIlie OJTHOTO pa3y Ha piK.

1.5.7. Tlocnyru B MeXax AUCTAaHIIHOTO OOCIYrOBYBaHHS Ha/lalOThCSl BUKIIIOUHO MICHS YCHIIIHOTO
IPOXO/KEHHS Tpoueaypu 1neHTudikaii y Konrakr-uentpi/ BizeoBepudikarii abo aBreHTudikamii B Cucremi
JBO. Bynp-sKy ocody, 1110 BUKopHcTaia ineHTudikamiitai qani Kiienrta ta npoia ycninsy i1eHTH}iKalio
y Konrakr-nientpi/ BineoBepudikamii ado aBreHtudikanito B Cucremi J[BO, bank 06e3yMOBHO BBakae
KnienToM 1 He Hece BiAMOBIAATBHOCTI 3a [Iii TaKo1 0coOu, KO Taki [ii OyAyTh ockapKyBaTuch KiieHTOM.

1.5.8. bank 3000B’A3yeTbCsl BUKOHYBAaTH JopydeHHs KirieHTa mpo 371HCHEHHs omepauiil B Mexax
JUCTAHIIMHOTO O0OCIYroBYBaHHS IICIS YCIIIIHOTO MpoXo/keHHs iaeHTudikanii y KoHrtakr-ueHtpi/
BieoBepudikamii abo apreHTHdikamii B cucremi JIBO Ta 3a yMOBM HasBHOCTI KOHITIB Ha
[Torounomy/KapTkoBoMy paxyHKy B T. 4. ais criatu Kowicii banky 3a HajaHHS MOCIyT 3TiJHO AIFOYUX
Tapudis.

1.5.9. Ha miaTrBepmxkeHHs 3aiiiCHEHHST OaHKIBChKOi omeparii baHkoM Moke HampaBiIsTUCA
[ToBimomnennss Ha Homep moOimpHOTO TenegoHy abo HaAmpaBisATHCS Ha €IEeKTpoHHY anpecy Kimienra,
nianucana 3i croponn banky ta KiienTa, 3asBa-10roBip (Ha pO3MIIIEHHS JCTIO3MTY), SKIIO TakKa OMeparis
Oyrna 37iiicHeHa uepe3 BiINOBiIaNbHY 0co0y BiaaieHHs: baHKy O6e3 BiiBiyBaHHA BijiiieHHS baHky.

1.5.10. V pa3i nHasBHocTi y Kmienra Binkputoro B banky Paxynky Kimient moxe nopydatu banky
BiKkpuBatu Jleno3utHuil paxyHok, [lotounnii/Kaptrosuii paxynok /CyOpaxyHok/ 3amoBisTu [Ipoayktu 6e3
yKJIaJlaHHA /TIepeyKIIalanHs 3asBU-I0TOBOPY, HUIsTXoM 3BepHeHHs KimieHta 1o KoHTakT-1IeHTpy Uit BUOOpY
ymoB Iponykry y mopsiaky, nependaueHomy numu [IpaBunamu abo camocTiiiHoro BUOOpY yMOB [IponykTy B
Cucremi J1BO.
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Knient naknanae BnacHuit KEII Ha 3asBy Ha po3MilleHHS JEMO3UTY, SKIIO Taka omepaiis Oyina
3MIMCHEHA Yepe3 BIAMOBIIANbHY 0c00y BiaauieHHs banky 6e3 BinBimyBaHHS BIIIUICHHS baHKy, THM caMuUM
MiATBEPKYeE (Haae 3roy) Ha BIAKPUTTS BKIAIHOTO (IEMO3UTHOTO) PaXyHKY Ta MepeKa3 KOIITIB 3 TOTOYHOTO
paxynky Kiienrta Ha BKIagHuil (JeTIO3UTHHI) paXyHOK.

Skmo omepauis 3 BIAKPUTTS BKJIAIHOTO (ACTIO3UTHOTO) paxyHKy 3liHcHIOeTbes KiieHTom B
MOOiTbHOMY n0AaTKy baHky, mianucanHs 3asBU-IOTOBOPY 37iHCHIOETHCS KITiEHTOM 3 BHKOPHCTaHHSIM
npocrtoro EIl. Ilignucapmm 3asBy-norosip npoctum EIl, Kimient miaTBepmkye (Hagae 3romy) Ha BIAKPUTTS
BKJIAJTHOTO (JIEO3UTHOIO) PaxyHKy Ta Iepeka3 KOIITIB 3 MOTOYHOro paxyHky KiieHta Ha BkiIagHuN
(IeTIoO3UTHMI ) paxyHOK.

KiienT ta BaHK B3a€MHO BH3HAIOTH IOPUAWYHY (JI0KAa30BY) CHIy 3a €IEKTPOHHHUMHU IOKYMEHTaMH,
MiNUCAHUMH 3 BUKOPHCTAHHSM eJIeKTpoHHOro mianucy KiienTta, 6e3 HEOOXITHOCTI X miaATBepIKEeHHS
JOKYMEHTaMU Ha MarepoBUX HOCIAX, MAMUCAHUMU BIACHOPYYHUM I1ITHUCOM.

1.5.11.YMOBY BUKOHAHHS JOPYYCHHSI HA BIIKPUTTS J[eMTO3UTHOTO paXyHKY Ha yMOBaX JUCTAHIIITHOTO
00CIIyroByBaHHS:

1.5.11.1. Jopyuenns Kiienra Ha BigkpuTTs [[eno3uTHOrO paxyHKy mependayae:

1) BUOIp yMOB po3MimieHHS JIemo3uTy i3 3amporoHOBAaHOTO TIepeliKy, a caMme: HalMeHYBaHHS
JIETIO3UTHOTO MTPOAYKTY, CTPOK po3MinieHHs Jlerno3uTty, BamoTy, cymy Jlerno3uTy, yMOBH BHILJIATH MPOIEHTIB
3a Jlenosurtom, Bubip [lorounoro/KapTkoBoro paxyHKy Ajsi moBepHEHHS Jlerno3uTy Ta BUILIaTH HApaXOBaHUX
MIPOIICHTIB;

2) HasiBHicTh y Kiienta Bigkputoro [Totounoro paxynky/KapTkoBoro paxyHKy y BaJlfOTi, SIKa BiIIOBIa€e
BaTIOTI JIeTO3UTHOTO paxyHKY, IO BiIKPUBAETHCS;

3) HasBHICTh Ha [lorounomy paxyHKy/KapTKOBOMY paxyHKY IPOMIOBHX KOWITIB y CyMi, JOCTaTHIH IS
po3mimenHs [eno3uty Ha Jleno3uTHOMY paxyHKy Ha oOpanux KilieHToM yMOBaX pO3MillIeHHS;

4) O3HAlOMJICHHS 3 JIOBIIKOIO MPO CHCTEMY rapaHTyBaHHs BKJIAiB (i3MuHUX 0ci0 Ta OTpuMaHHS ii B
€JIEKTPOHHIM ¢bopmi (B Mepexi Iatepner Ha calTi OaHKy 3a azpecoro:
https://www.ukrgasbank.com/private/deposits/guarantee/ abo Ha caiiti DoHIY 3a aapecoro:
http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia);

5) norojkeHHs1 KitieHTa Ha OTpUMaHHS JTOBIJKU MPO CUCTEMY TapaHTYBaHHS BKJIAAIB QI3UYHHUX OCI0 HE
piaiie HDK OJMH pa3 Ha pIK B EJIEKTPOHHIN (opmi HUIIXOM 3aBaHTaKEHHS 3 OQILIHHOTO calTy OaHKy
https://www.ukrgasbank.com/private/deposits/guarantee/;

6) niaTBepakeHHs KiieHToM 110 BiH 03HalloMHUBCs 3 iHpopMalli€ero 3riqHo migmyHkTiB 1.2.12.8., 1.3.8. nux
[IpaBun nepen ykmnaaeHHsMm Jlorosopy.

1.5.11.2. [Ina sinkputra JenosutHoro paxyHky B Cuctemi BO, KiieHT micng ycminmHoro
NPOXO/KEHHs Mpoueaypu apTeHTHdikauii B cuctemi JIBO, cTBoproe enekTpoHHy 3asBy-IOroBip (Ha
po3mimienHs Jlerno3ury), BiAMOBIAHO 110 sikoro KimieHT:

1) oOupae/Bu3HaAYaE YMOBH pO3MilleHHs [leno3uTy 13 3amponoHOBaHOTO TIEPEITIKY, a caMe: HaliMEeHYBaHHS
JIETIO3UTHOTO MPOAYKTY, CTPOK po3MilieHHs Jleno3uTy, BamoTy, cymy Jlerno3uTy, yMOBH BUILJIATH MPOLEHTIB
3a [lenozutom, Bubip [lorounoro/KaptkoBoro paxyHky /uid moBepHeHHs Jleno3uTy Ta BUIJIaTH HApaXOBaHUX
IPOIIEHTIB 3 ypaxyBaHHSM JIIIOUMX HA MOMEHT IOJJaHH 3asBKH YMOB BKJIaJliB, 3aTBepyKeHNX baHKkoM;

2) HiATBEpIXKYe opopMIleHHs 3asBH-I0rOBOPY, HAJa€ 3rojJy Ta JOpydyae NepeKa3aTd KOLITH Ha TaKui
Jeno3utHuii paxyHOK muisixom BukopuctanHs OTP-mapomto abo mpocraBnennst npocroro EIl B mopsaky,
nependaveHoMy UM mianyHkrom [IpaBu.

Croponn mnorogunu, mo mnpoctuM EIl Kiienta B MoOinmpHOMY noaaTky baHky mnpu BIAKPHUTTI
J1eTo3uTHOTrO paxyHKY € MO€IHAaHHS TaKUX MapaMeTpiB sK JIOT1H Ta napoiib GpizuuHoi ocoou Kiienra, BiqoMuit
BUKJIIOYHO KitieHTy, sikuii € Horo ocoOMCTHM 11€HTH(IKATOPOM B MOOUIBHOMY J0AaTKy baHKy, Ta HaTUCKaHHS
kHOnkU «OdopMutu aeno3ut» A nianucanns KiieHTom n1oroBopy npo BIAKpUTTA JeMO3UTHOTO paxyHKY.
[Tpu oMy 3a0e3medyeThes MUTICHICTh SIEKTPOHHUX JaHUX, Ha K1 HakaagaeTbes npoctuid EIT.
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KnienTy HaaeTbesl TEXHIYHA MOXKIIUBICTH O3HAMOMUTHUCS 3 YMOBAMHU HAJAaHHS BiAMOBIIHOI MOCIYTH 0
il HagaHHS Ta MANMKCATH BIAMOBIIHUN TOTOBIp 1 AaTH JOopydeHHs baHKy Ha 3A1iiCHEHHS omeparlii 3 mepekasy
KOIITIB TOIIO, SIKITO iHTep(deic BiAMOBIAHOTO TTporpamMHoro komiuiekcy banky Hagae KiieHty 3Mory 3pooutn
OJTHO3HAYHHI BUCHOBOK IIPO CYTh OIepallii, JopydeHHs Ha 37iiicHeHHs sakoi KiienT Hagae banky.

Kuienr, oo mignucas enexkTpoHHUN 1okyMeHT npoctuM Ell, y Takuii crioci0 3acBiguye, o 03HaiOMHUBCS
3 yCIM TEKCTOM JOKYMEHTA, IMOBHICTIO 3pO3yMIB MOTO 3MICT, HE Ma€ 3alepedyeHb 10 TEKCTYy MOKYMEHTa i
cBiloMo BUKOpHCTaB cBiii nmpoctuid EIl y xoHTekcTi, epenbaueHOMYy AOKyMEHTOM (TIiIUCaB, 3aTBEP/IUB,
MOTO/IUB, 3aBi3yBaB, 3aCBITYMB, 03HAHOMHUBCS TOIIIO).

[Ipoctuii EIl € npilicHUM 3a yMOBH, IO MiJ Yac MEPEBIpKH BiANOBITHO A0 3aTBeppkeHOro B baHky
HOPSIKY HE BHABICHO OYyIb-IKMX 3MIH B €JIEKTPOHHOMY JOKYMEHTI Ta/abo 3miH mpocrtoro EIT micns
HiANYACaHHS €JIEKTPOHHOTO JOKYMEHTA.

3) Opurinan opopmitenoi B Cuctemi JIbO 3asBu-gorosopy 36epiraetscsi bankom (B Cucremi J1bO, sxmio
bank He BU3HAYUTH 1HIIHMHA MOPAI0K 30epiranns). KiieHT mae mpaBo oTpuMaty akientoBany bankom 3asBy-
norosip KiieHTa B €1€KTpPOHHOMY BMIVISJII, HAa €JIEKTPOHHY ajpecy, 3a3HaueHy KilieHTOM npu cTBOpeHHI
3asBu-110TOBOPY, 200 y (opmari Push-nosimomnenns B MoOinbHOMY noxatky banky. Take HampaBicHHS
3asBu-noroBopy Kiienta € mocraTHiM J0Ka30oM BHKOHaHHS baHkoM 000B’s3Ky momo mepenadi bankom
Knienty npumipHuka ykinaaesoro Jloropopy. Po3ipykoBaHa Ha namnepi Ta 3acBiJJueHa IiANKMCOM IIPEICTABHUKA
Ta nedatkoro banky 3asBa-moroBip, ykiaaeHa y BUMIIAAI EJNEKTpOHHOTO JTOKyMEHTa, € HaJEKHOK KOIIE0
JIOTOBOPY Ta HAJEKHHUM JI0KAa30M HOro BUMHEHHS SIK NPaBOYMHY Yy BiHOcHHaxX MiX Kiientom Ta bankowm.
Kiient B Oyap-skuii yac Mae mmpaBo 3BepHYTHCS 10 baHKy Ta oTpuMaTH 3acBifdeHy baHKOM manepoBy KOO
noroBopy, ykianaeHoro B Cucremi [1BO.

1.5.11.3. Bukonanns Knienrom niii, Bkazanux B migmyHkTi 1.5.11 IIpaBui, cBiquuTh mpo HamaHHS
Knienrowm 3ronum Ha yknagenns Mk bankom ta Kiientom Jleno3utHOro 10roBopy.

1.5.11.4. Hanpasnenns [ToBinominenns na Homep mobinsHoro tenedony Kiienra 3 indopmaiiero mpo
BIAKPUTTA JIemo3uTHOrO paxyHKy CBIIYMTH HPO YKIAJAEHHS YNOBHOBa)keHOIO ocoboro banky JloroBopy Ta
BUKOHAHHS JOPYYEHHS Ha IepeKas KOIUTIB Ha Liel Jleno3uTHuil paxyHok.
1.5.12. YMoOBM BUKOHaHHs JOpy4eHHS Ha BIAKpUTTS [lorounoro/KapTkoBOro paxyHKy IpHu
JTUCTaHIIMHOMY OOCITyTrOBYBaHI:
1.5.12.1. lopyuenns Kiienrta Ha BinkputTs [lorounoro/KapTkoBoro paxyHky mnepeabdadac:
® BUOIp YMOB paxyHKY 13 3alIpOIIOHOBAHOT'O MEPETIKY:
— HaiimenyBaHHs [lakety/IIpoaykry/Tapuduoro nnany;
— BamtoTa [Torounoro/KapTkoBoro paxyHky.
® 03HAaWOMJICHHS 3 JOBIJKOIO MPO CUCTEMY rapaHTyBaHHS BKJIAJiB (i3MUHUX OCi0 Ta OTpUMAaHHs
ii B  elekTpoHHIH  ¢opmi (B Mepexxi IHTepHer Ha  caliTi  ©0aHKy 3a  aapecolo:
https://www.ukrgasbank.com/private/deposits/quarantee/ abo na caiiti ®PoHxy 3a  aapecoro:
http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia);

e norokeHHs KiieHTa Ha OTpUMaHHS TOBILAKY MPO CUCTEMY rapaHTyBaHHS BKJIaA1B (I3UYHUX
0ci0 He pijlIe HiX OJIMH pa3 Ha PiK B €NEKTPOHHINM (OopMi HUIAXOM 3aBaHTaXEeHHA 3 0(iLiHHOTO caliTy 6aHKy
https.//www.ukrgasbank.com/private/deposits/guarantee/.

1.5.12.2. JIns Bigkpurts [lotounoro/KaptkoBoro paxyHky, Kii€eHT micis ycminHoro npoxopKeHHs
npouenypu inentudikamii (aBrentudikamii - B Cucremi JIbO) Hamae banky mopydeHHS 11010 BiIKPUTTS
[Torounoro/KapTkoBoro paxyHky 3 ypaxyBaHHSM yYMOB Jitouux [IpoaykTiB, 1o nmpononyoTbes bankom, Ta
03HAMOMITIOETHCS 3 JIOBIAKOIO IPO CHUCTEMY TapaHTyBaHHS BKJIaliB (i3W4YHUX 0ci0 B cucTeMi [HTepHeT 3a
aapecamu, 3a3HauyeHUMH y mianyHkTi 1.5.11.1. nux IlpaBun, abo nmo TenedoHy HUISIXOM HMPOCITYXOBYBaHHS

TEKCTY JOBIIKH, KM 3aunTyeThCs oneparopoM Konrakr-ientpy. [licns y3romxkenns no renedony Kmienrom
ta bankowm ictotHrx ymoB JloroBopy Ta/abo o3HaitomiieHHs 1 3roja KiienTa 3 icroTHUMEu ymMoBaMm#u JloroBopy
B Cucremi /IbO Ta o3naiiominenns KiieHTa 3 10BIIKOIO PO CUCTEMY rapaHTYBaHHs BKJIAiB (i3UYHHUX OCi0
bank nampasnsie Ha Homep mobinbHOTO Tenedony Kiienra [ToBimomiieHHs, B SIKOMY 3a3HaYa€ThCs HOMEP Ta
BaJIIOTA BIIKPUTOTO PaxyHKY a00 MOBIAOMIICHHS PO 3aMoBJeHHs KapTku.
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Knient moxxe Hagatu nopy4yeHHs banky Ha BingkputTs KapTkoBoro paxynky 3 KapTkoro Ta mociayroro
noctaBku Takoi KapTku abo Ha mocTaBKy paHimie BumylieHoi bankom Ha #oro iM’s KapTku 3a BKazaHOIO
Kmientom B Cuctemi JIBO aapecoro.

[TinTBepmxenns KimientoMm 3amoBieHHs HUM Tmociyru aoctaBku Kaptku B Cuctemi [IBO (B Tomy
gucii Ha Caliti baHky) nmpupiBHIOETbCS 10 TiAnucanHs KiTieHTOM 3asBH PO 3aMOBJICHHSI ITOCIIYTH JTOCTaBKU
Kaptku. BinnoBinanbHicTh 32 KOpekTHICTh BKazaHoi Kiienrom B Cucremi JIBO agpecu moctaBku (B T.4. y
BIJIMOBIIHOCTI /0 CTAaHAAPTIB  3allOBHEHHS IIOIITOBOI aJpecH KpaiHW, Yy SIKYy 3IIHCHIOETHCS JOCTaBKa)
noknanaerbes Ha Kimienrta. bank npuiimae 3amoBnenHst Kiienta Ha nocraBky KapTku y pasi HasBHOCTI Ha
Cy6paxynkax Kiienta cymu, noctaTtHboi ais criatu Komicii 3a 701aTKOBY @00 CYIyTHIO TIOCITYTY.

HocraBky Takoi Kaptku ocobucrto KiieHTy 3a BKa3aHOIO aApecOl0 BUKOHYE YIOBHOBAaKCHUUN
npencraBHuk IlepeBiznnka. Tepmin noctaBku KapTku moumHaeThCs 3 HACTYMHOTO pOOOYOTrO JHSA, SIKUM
nepeaye aHio nmoaadi Kimentom BiamoimgHoi anketn Ha Caiiti banky. bank mMoske qomatkoBo iHGpoOpMyBaTu
KiieHTa cTOCOBHO CTaTyCy AOCTaBKH.

B nenp nocraBku IlepeBisHuk KoHTakTye 3 KilleHTOM 3 mOpHUBOLY OTPUMaHHS JOCTaBKH.
BinmoBinaibHICTh 32 OTPUMAaHHS JOCTAaBKH, OCOOHMCTY MPHUCYTHICTh Yy JIEHb Ta Yac JOCTaBKH 3a BKa3aHOIO
aJIPECOI0 JIOCTABKHU IIPH 3aMOBJICHHI IMOCITYTH MOKIaaaeThes Ha KirieHta. Y Bumanky He otpuManHs KiiieHToM
noctaBku KapTku 3 Oyap-sKuX MPUYUH, MPOTAroM Bu3HaueHOro IlepeBizHukoOM cTpoky (iH(opmaris 1momo
JAHOTO CTPOKY, SIK MPaBUIIO, po3mimnyeTbes [lepeBi3HUKOM Ha Horo odiliiHOMY CaiiTi) Take BiAIpaBlICHHS
noBepTaeThes 10 banky, a Kapra mijmsrae 3HUIIEHHIO.

1.5.12.3. TlinTBepaKeHHS BIAKPUTTA MOTOYHOTO paxyHKY HajlaeThcs bankom y Burmsai JoBigku mpo
BIJIKPUTTS MMOTOYHOTO PaxyHKY, siKa MOXKE€ TaKOXX MICTHTH iHpopMaIlito 1moa0 Homepy JloroBopy, HOMEpPY
Paxynky, Homepie CyOpaxyHKiB, i € HEBiJI' €MHOIO YacTHHOIO JloroBopy, sika HampasisieTbcsi baHKOM Ha
eleKTpoHHy ajapecy KitienTa (abo y iHmmi croci0, Bu3HaueHuid y nux [lpaBunax). JloBiaka mpo BiAKPHTTS
MOTOYHOTO PaxyHKy, IO HampaBisieTbess KiieHTy baHKOM, BBa)KA€ThCs HAJICKHUM YHHOM OTPUMAHOIO
Knientom B 1eHb BiampaBieHHs bankom Takoi [0BiAKM y cmociO, KaHanmamu/3acobamu 3B S3KY,
nepeabaueHumMu numu [IpaBunamu.
1.5.12.4. 3amosnenns Kiientom y Cuctemi JIbO JlogatkoBoi kapTku 10 KapTkoBOro paxyHky Ha CBO€
IM’s 311ACHIOEThCS IUIIXOM MOJIaHHS 3asIBU Ha BUITYCK JOAATKOBOI KapTKH, sika (hopmyeThest B Cuctemi J1bO,
Ta mianucyethest Kimienrom 3a qomomororo npocroro EIN.

Croponu mnorogwiu, mo npoctuM EIl Kiienta B MoOuibHOMY nonaTky baHky mpu BIAKpUTTI
JlonaTKoBOi KapTKH € MO€JHAaHHS TaKUX IapaMeTpiB SIK JIOTIH Ta maposb (piznyHoi ocodu KiieHra, Bigomuii
BUKIIIOUHO KitieHTy, KUl € Horo ocooucTUM 11 HTU(PIKaTOPOM B MOOLIBHOMY 10/1aTKy baHKy, Ta HaTUCKaHHS
KHOMKHU «3aMOBUTH» JUIsl mianucaHHs KiieHTOM eneKTpOHHOro JOKYMEHTa - 3asBM Ha BUIYCK JlomaTkoBoi
kapTku. [Tpu 1iboMy 3a0e3nedyeThes HUTICHICTD €IeKTPOHHUX JIaHuX, Ha K1 HakIagaeTbes npoctuit EIT.

Knient nignucanssam npoctuM EIl enekTpoHHOTO JOKyMEHTa - 3asBU Ha BUITYCK J{0/1aTKOBOI KapTKH
— mpocuth bank BumyctutH JlOAAaTKOBY KapTKy JO paxyHKY, 3a3HaY€HOro B Takill 3asBi, B Mekax
oOciyroByBanHs [lakery BinnosiaHo 10 TapudHoro miaHy ta NiATBEPKY€E aKTyaJIbHICTh 3a3HAYEHUX Y 3asBl
Ha BHIyck JlogaTKoBOI KapTKM CBOIX TMEPCOHATBHUX JaHWX, O3HAWMOMIIEHHS Ta 3TOAy 3 YyMOBaMH
00CITyroByBaHHS 3aMOBJIEHUX OaHKIBChKUX [IpoayKTiB.

[Tpoctuit EIl € gifichuM 3a ymMOBH, 110 MijJ Yac MEpeBIpKH BIAMOBIAHO 1O 3aTBEpKeHOro B baHky
MOPSAJIKY HE BUSABIIEHO OYb-SIKUX 3MIH B €JIEKTPOHHOMY TIOKYMeHTI1 Ta/abo 3miH npoctoro EIl micng mianucanHs
€JIEKTPOHHOT'O JIOKYMEHTA.

1.5.13. Binkputts Paxynky 3acobamu Cucremu JIbO HeMoxximBe y pa3i HaK/IaJaHHS apeliTy Ha Oyab-
axuil Paxynok Kiienra, Binkputuii y banky.

1.5.14. YmoBu BukoHaHHs J{ebeToBoro nepeka3y Komris 3 BiaacHoro ITorounoro/KaptkoBoro paxyHky
Ha Jleno3utHuit/KapTKkoBuil paxyHOK:

15.14.1. IInatikHa iHCTpyKIis Kiienta B mopsnky 3aiiicHeHHs JleGeToBoro mepekasy KOIITIB 3
paxyHKy nepeadadac:;
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- BuOip ITorounoro/KapTkoBoro paxyHky, Bigkpuroro B banky, 3 sikoro Oyzae BinOyBaTHChH
nepepaxyBaHHs IPOIIOBUX KOIITIB;

- BuOip Jlemo3utHoro/KapTkoBoro paxyHKy, Ha SKHH 31HCHIOBAaTUMETHCS 3apaxyBaHHS
I'POIIOBUX KOUITIB;

- 3a3HauyeHHs HEOOX1IHOT CyMHU T'POIIOBUX KOLITIB JJISl IEpeKasy;

- HasBHICT, Ha [lotrounHomy/KapTkoBOMYy paxyHKy IpOLIOBHX KOIITIB y CyMi, JOCTaTHINA s
nepekasy 3 ypaxyBanusm Kowmicii banky s omatu nociyr banky 3a 31iHCHEHHS TaKOTo MepeKasy.

15.14.2. Tlepekaz komTtiB 3 Ilorounoro/KapTkoBoro paxyHKy B MeXaX JIUCTaHIIHHOTO
00CITyroByBaHHS 3/11HCHIOETHCA 3 BUKOPUCTAHHAM Tese(OHHOTrOo 3B 53Ky 3a TesneoHoMm KoHTakT-11eHTpy abo
JOCTYITHUMH 3aco0aMy KOMYHIKaiii (eJeKTpoHHa TMoITa, TelaehOHHUN 3B'SI30K, MECEHDKepH) y pasi
3BepHeHHs1 KiienTa 1m0 BigmoBimanpHOI ocoOu BigmineHHs banky Oe3 BinBiayBaHHs BimniieHHS baHky y
pamkax  BimeoBepuikamii. Kmienr micms  ycmimHOro — mpoxopkeHHs — KiieHToM  mpornenypu
inenTudikanii/igeosepudikanii Hamae baHKy MIATHKHY IHCTPYKIIO MIOAO 3A1HCHEHHS TUIATKHOI ornepatii.
[Ticns y3romkenns mo tenedony Kiientom ta bankoM abo qocTymHIME 3aco0aMH KOMYHIKaITii (€JIeKTpOHHA
notnTa, TeeoHHUH 3B'130K, MECEHKEepH) y pasi 3BepHeHHs KitieHTa 10 BiaNOBiMaabHOI 0COOH BiIIUICHHS
banky 6e3 BinBinyBaHHS BifjauIeHHs baHKy yMOB miaTikHOI omepalii (peKBI3UTH PaxXyHKY 3 SIKOTO OyayTh
CIHCaHi KOILITH, PEKBI3UTH paxyHKY Ha SKUM OyayTh 3apaxoBaHl KOIITH, CyMa Ta BaJllOTa nepekasy), bank
Hanpasiisie Ha Homep moGinbHOTO Tenedony Kiienrta [ToBimomienHs, B SKOMy 3a3Ha4aeThcs cymMa Ta BallloTa
omepariii abo Hampaiisie chopMoBaHy 3asBY-I0ToBip (Ha po3MirieHHs J[eno3uTy) Ha €IEKTPOHHY aapecy
KitienTa y pasi 3BepuenHs KiieHTa 10 BignoBigansHoi ocoOu BimuiieHHs: banky 0e3 BiBiAyBaHHS BiIiICHHS
banky y pamkax mpoBeeHHs BigeoBepuikarii.

1.5.14.3. Hanpanenns [ToBinomnenns Ha Homep mobinsHOTO Tenedony KiienTa 3 iHpopmartiero mpo
3apaxyBaHHs KOIITIB CBIAYMTH PO BUKOHAHHSA IUIATKHOT iIHCTPYKIIT Ha Imepeka3 KomTiB Ha paxyHok Kirienra.

1.5.15. YMoBu BUKOHaHHS MUTTEBOTO KPEAUTOBOIO IEpeEKasy.

1.5.15.1. bank 3a06e3neuye HaganHs KimieHTy mociiyru 3 BAKOHaHHS MUTTEBOTO KPEAUTOBOIO MepeKasy

3 JOTPUMaHHSIM BUMOT Ta 00MeXeHb, BCTAHOBJICHUX 3aKOHOAABCTBOM YKpaiHu 1 1iuM JloroBOpoM.
1.5.15.2. BukoHaHHs MWUTTEBOro KpeAUTOBOIO IMEpeKa3y B IUIATDKHIM cHUCTeMi 3A1HCHIOETbCA
BIJITIOBITHO /IO TPaBHJI TaKOi TUIATIKHOI CUCTEMH 3 TOTPUMaHHSIM BUMOT 3aKOHO/IaBCTBA Y KpaiHHU.

1.5.15.3. KirieHT Ma€ mipaBo Ha BIIACHHUHA PO3CY/ Ta 32 BIACHOIO 1HIIATHBOIO aje 3 ypaxyBaHHIM HOPM
YUHHOTO 3aKOHOJAaBCTBa YKpaiHu Ta BuMmor HamionaneHoro 0anky Ykpainu Ta banky, BcTaHOBIIOBaTH a00
3MIHIOBAaTH JIMIT MakCHUMaJbHOI CyMM KOIUTIB sika Moke OyTu HazicnaHa KilleHTOM 13 BHKOPUCTaHHSIM
MuTTEBOrO KpeAUTOBOrO Nepeka3y B MOOUIbHOMY AojaTKy banky. JliMiT Moke OyTu BCTaHOBIEHUHN HA OJUH
JIeHb Ta HA OJIHY TUIATIKHY OMEPaLito.

JlimiT Ha OJHY MJATDKHY OIEpalil0 He MOXe MEepeBUINYyBaTH TPAaHUYHOTO JIMITY IJIATIXXHOI omeparii,
BCTaHOBJIEHOTO HatioHanpHIUM OaHKOM YKpaiHH.

KrieHT mMae mpaBo 3MiHIOBaTH BCTAHOBJICHHMM JIMIT y Oyab-skuii yac mo HamanHa Kiientom IlmarikuOi
THCTPYKIIii Ha 3/IIHCHEHHS] MUTTEBOTO KPEAUTOBOTO MEPEKA3y.

[ndopmanis npo BcraHoBieHI baHKOM JIMITH MakCHMajibHOI CyMH KONITIB, SIKI MOXKYTh OyTH HajiclaHi i3
BHUKOPHUCTAHHIM MUTTEBOTO KPEAUTOBOTO Mepekas3y, po3mimyethest Ha Caiiti banky.

1.5.15.4. TTopsimok BignmpaBieHHs: MUTTEBOTO KPEAUTOBOTO Mepeka3y 3 paxyHKy Kiienra:

a) micis otpuManHs [InarixkHoi iHCTpyKIIii Ha BUKOHAHHS MUTTEBOTO KPEAUTOBOTO Mepekasy, bank nepesipse
JOTPUMAHHS BCiX HEOOXITHUX YMOB JUIsi BUKOHaHHS Takoi [lmari>kHoi iHCTpyKIii, HASBHICTh 1 IOCTYIHICTh
KOIITIB Ha paxyHKy KiieHTa Ta 1O0TpuMaHHS JTIMITY;

0) micysg BUMHEHHS BCIX JiH 10710 NepeBipku, baHk GJI0Kye CyMy KOIITIB IUIATXKHOI oneparlii, HeoOXiIHy s
BUKOHAaHHS MUTTEBOrO KpEeAUTOBOrO Mepeka3y, ado CHHCYye CyMy KOLITIB IJIATLKHOI omepalii 3 paxyHKY
KnienTa (3 ypaxyBaHHSIM CyMH KOMicli, SIKIIIO Taka KoMicis nepeadadena airounmu tapudamu banky);

B) HEBIAKIAIHO, TICIAS OTPUMaHHS BiJ HaJaBada IUIATDKHUX IIOCIYT, IO OOCIYroByEe OTpHUMYyBaua,

MOBIIOMJICHHS TIPO 3aBEPIICHHS IJIATKHOI omepailii MUTTEBOrO KpeauTOBOTO Tepekasy, bank 3aBepirye
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BUKOHAHHS IUIATDKHOI omepamii 3a paxyHkom Kiienta Ta Oe3komroBHO moBigomisie KiieHta mpo
JIOCTYITHICTh KOINTIB Ha PaXyHKY OTPUMYBaya, NUITXOM HarpaBieHHs [10BiqoMIIeHHS a00 NUIIXOM HaaHHS
takoi iH(popmarlii B MOOUTBHOMY J0/1aTKy baHKy MIIsiXoM BioOpaXeHHS CTaTyCy BUKOHAHHS (TIPOBEICHHS )
MUTTEBOrO KPEAUTOBOTO MEPEKA3Y.
1.5.15.5. Tlopsanok 3apaxyBaHHs MUTTEBOTO KPEIUTOBOTO TIEpeKaszy Ha paxyHok KitieHTa:
a) mpotrsirom 10 cexkyHJ 3 MOMEHTy mnpuiHATTSA IlnatikHol 1HCTpYKWii Ha BHKOHAHHS MHUTTEBOTO
KPEIUTOBOTO Mepeka3y, baHk 3apaxoBye cyMy KOILITIB 3a IJIATIXKHOIO OTepalielo Ha paxyHok KimienTa,
0) bank 3a6e3neuye qoctymHicTh st KimieHTa 3apaxoBaHUX KOIITIB,
B) bank moBigomMIIsie HaaBaya IUIATHKHUX MTOCTYT IJIATHUKA PO 3aBEPIICHHS IJIATKHOT onepartii;
T') TTiCJIs 3apaxyBaHHS Ha paxyHOK KitieHTa CyMH KOIITIB 3a IJIATIKHOO OTepalli€lo 3 BAKOHaHHS MUTTEBOTO
KpEAUTOBOTO Mepekasy, bank HeBiaKIaaHO 0e3KoITOBHO NoBinomiisie KiieHTa mpo 3apaxyBaHHS KOIITIB,
nusixoM HanpaeieHHs [loBimomieHHs abo mUITXOM BimoOpakeHHs iHdOpMaIllii mpo Take 3apaxyBaHHs B
MOOUTbHOMY A0JaTKy baHKky.
1.5.15.6. Y pasi AKiio HagaBay MIATHKHUX MOCTYT, 110 00CIYroBye OTpuMyBaya, npoTsrom 10 cexyH
3 MOMEHTy NpuHHATTSA IlmaTikHoi IHCTPYKIii Ha BHKOHAHHS MUTTEBOTO KpPEIUTOBOTO IEpeKasy He
NOB110MUB baHK 1po 3aBepilieHHs MIaTIKHOI onepalii (He 3apaxyBaB KOLITH B CyMi MUTTEBOI0 KpeIUTOBOIO
nepeka3y Ha paxyHOK OTpuMyBada), baHk Bijpasy BiIHOBIIOE CyMy KOIITIB IIATIKHOT omnepalii Ta Komicii
(sxmo Taka Komicis Oyila yTrpuMmMaHa BIANOBIAHO 10 Aiounx TapudiB banky) Ha paxyHky Koiienra,
OC3KOIITOBHO Ta HEBIAKIAAHO ToBigomisse KiieHTa Tpo HEAOCTYNHICTH CyMHM KOINTIB Ha pPaxyHKY
OoTpuMyBaua, NUIAXOM HampasieHHs [loBimomieHHs ab0 HIISAXOM BiIOOpaKeHHS CTAaTyCy MPO BiAXWICHHS
MuTTEBOTO KPEIUTOBOTO MIepeka3y B MOOITbHOMY A0AaTKy baHky.
1.5.16. Ilpu BUKOpUCTaHHI KaHAIIIB AUCTAHLIHHOTO 00cayroByBanHsa KimieHT ofipa3y micis iHIIIFOBaHHS
TUIATHKHOT omeparii nusixom HajaHHs [lmaTixHoi iHCTPYKIT A0 Yacy 11 aKIenTyBaHHS MOXKE 33 JOTIOMOT OO
3ac00iB MOOUTBHOTO JTOJIATKY 1HII[IFOBATH BiIMOBY BiJI 3[IHCHEHHS I1i€1 TUIaTKHOT onepartii.

1.6. OCHOBHI YMOBHU 'APAHTYBAHHS BIJINKOAYBAHHS KOLITIB ®OHAOM
TF'APAHTYBAHHS BKJIAAIB ®I3MYHUX OCIb

1.6.1. ®onx rapanTyBaHHs BKiIadiB (izmuHUX 0ocib (mani — @onn) rapantye KimeHTy BiAIIKoyBaHHS
KOIITIB, 10 pO3MIIIEH] HAa HOro paxyHKax (#aini mo tekcty nyHkTy 1.6. nux [Ipasun — Bxnan ). [lpu upomy
Bxiiag - xomTH B roTiBKOBiM a0o 0e3roTiBKOBiM (opmi y BamoTi YkpaiHu ab0 B 1HO3EMHiN BaIOTI, SIKi
3anmyueHi 0ankoM Bija BkiuagHuka (Knienta) (abo siki Hagiiimmm muist Bknagauka (KiienTta) Ha yMoBax 1oroBopy
0aHKIBCHKOTO BKJIQAY (JI€MO3UTY), OaHKIBCHKOTO PaxyHKY, BKJIIOUAIOUYM HAapaxOBaHi BIICOTKM Ha TakKi KOIITH,
BIZMOBIHO J10 3akoHY YKpainu «IIpo cucreMy rapanTyBaHHs BKJIAIIB (Hi3MuHUX 0CiO». DOHJ BIIMIKOJOBYE
KOIITU B po3Mipi Bxiany, BKItOyaroum BIJCOTKHM, CTAHOM HAa KiHelb [Hf, IO Iepeaye AHI0 Npoueaypu
BuBeeHHsA Ponaom banky 3 puHKYy, ajie He OUIbIIIE CyMU IPAHUYHOTO PO3MIPY BIJIIKOJAYBAaHHS KOLITIB 32
BKJIaJIaMH, BCTAHOBJICHOTO Ha I1eH JIeHb, HE3aJIEKHO B1JI KUTPKOCTI BKJIJIIB B 0qHOMY baHKy.

1.6.2. ¥V pasi npuiiasarts HarionanpHM O0aHKOM YKpaiHU pIilIeHHS MPO BiIKIMKAaHHS OaHKiBCBHKOI
JineHs3ii Ta JikBigamio baHKy 3 MmiacTaB, BU3HAUYEHUX YaCTHUHOIO JApyroro crarti 77 3akony Ykpainu "lIpo
OaHku 1 6aHKIBCHKY HisUTbHICTE", @OH] rapaHTye KiTieHTY BiAIIKOyBaHHS KOIITIB 32 BKJIaJJaMH, BKITFOYAI0UN
BiJICOTKH, HA KiHellb JHS, 110 Mepeay€e THI0 MOYATKY npouenypu Jiksinauii banky, ane He Oinbiie cymu
TPAaHUYHOTO PO3MIPY BIJIIKOAYBaHHS KOUITIB 32 BKJIaJaMH, BCTAaHOBJIEHOTO Ha JaTy MPUUHATTS TaKOTO
pillIeHHS, He3aJIeKHO BiJl KUTBKOCTI BKIIAJiB B 0THOMY baHKy.

1.6.3. HapaxyBaHHsI TIpOIIEHTIB 32 BKiaioM MpUNUHSETHCS Yy ACHb MOYATKy NPOIETypH BUBEICHHS
HerutarocnpomMoxkHoro banky 3 punky (y pasi npuiiHatTs HamionanbHuM 6aHKOM YKpaiHU pILIEHHS MPO
BIIKJIMKAHHS 0aHKIBCHKOI JIIIEH31i Ta JiKBiamio baHky 3 miacTaB, BA3HAYEHUX YaCTHHOO APYTO0 cTaTTi 77
3akony Ykpainu «[Ipo GaHku 1 GaHKIBCbKY AISUIBHICTBY», - Y J€Hb NPUMHSATTS PILIEHHS NMPO BIIKJIMKAHHSA
0aHKIBCBHKOI JTiTleH311 Ta JikBigamio banky).
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1.6.4. Cyma rpaHM4YHOTO PO3MIpy BIALIKOIYBaHHSA KOWITIB 3a Bkiamamu 3a3HaueHa Ha OQiliiHiN
cropinmi ®ouay B Mepexi Intepuer: http://www.fg.gov.ua/.

1.6.5. Kimient HaOyBae mpaBo Ha OJIep)KaHHS FapaHTOBAHOI CyMH BIJIIITKOyBaHHs KOIITIB 3a Bxiagamu
3a paxyHOK KomTiB POHIYy B MeKax IPaHUYHOIO PO3MIpy BIJNIKOJYyBaHHS KOWITIB 3a Bxiamamu micis
NpUAHATTSA pimeHHs HamionaasHuM 6aHKOM YKpaiHM MPO BIAKJIMKAHHSA OAHKIBCHKOI JIIIIEH31T Ta JIKBIAAIIIIO
banky. Cyma BIOIIKOTyBaHHS PO3PAaXOBYETbCS 3 ypaxyBaHHSAM CyM, ciulaueHux KieHTy mpoTsaroM il
TUMYacoBO1 afMiHicTpaii y banky.

1.6.6. Bunnara BigIIKOAyBaHHS KOIITIB PO3IIOYMHAETHCS B MOPSJIKY T4 y YEPrOBOCTI, BCTAHOBICHUX
®oHnmoMm, He mizHime 20 podounx nHIB (A1 OaHKIB, 6a3a JaHUX MPO BKIIATHUKIB SKUX MICTHUTH iHPOpPMAIIiO

npo Oineme HiXkK 500 000 paxynkis, - He misHime 30 poOouux AHIB) 3 AHA MOYATKY HPOIEIypH
BHUBeJcHHS @OHAOM baHKy 3 pUHKY.

[Tix yac tumuacoBoi aamiHicTpanii KiienT HaOyBae mpaBo Ha OJEp)KaHHS TapaHTOBAHOI CyMH
BIJIIIKOYBaHHS KOMITIB 3a Bxiamamu 3a paxyHok komTiB DoHay B Mexax TI'PaHUYHOTO PO3MIPY
BIJIIKOTYBaHHS KOINTIB 3a Bkiagamu 3a 10oroBopamu, CTPOK Jii SKMX 3aKIHUYMBCS CTAHOM HA JCHb MOYATKY
npoueaypu BuBeneHHss PoHIOM 0aHKY 3 pUHKY, Ta 32 JOTOBOpaMU OaHKIBCHKOTO PaXyHKY.

1.6.7. BigmkoayBaHHs KOIITIB 3a Bkiiagamu B iHO3eMHIN BaIOTI BiI0OyBa€ThCs y HAI[IOHANIBHIN BAIIOTI
VYkpainu micns mnepepaxyBaHHA cymu BxmaniB 3a odimiifHUM KypcoM TPHUBHI [0 1HO3EMHHUX BalIOT,
BCTaHOBJIEHNM HamioHambHUM 0aHKOM YKpaiHM Ha KiHelb [IHS, IO Nepeay€e JHI0 MOYaTKy HpOIeIypH
BUBeJIcHHs baHKy 3 pUHKY Ta 3/1IiCHEHHS THMYACOBOI aIMIHICTpaIlii BiIMOBIIHO /10 cTaTTi 36 3aKoHy YKpaiHu
«[Ipo cucremy rapanTyBaHHs BKJIaAiB (pi3HUHUX OCION».

1.6.8. ¥V pasi npuiinsarts HamionanpHuM 0aHkoM YKpaiHHM pilIEHHS MPO BIAKIMKAaHHSA OaHKiBCHKOI
minensii Ta mikBiganito baHKy 3 mifcTaB, BU3HAYEHUX YaCTUHOK Jpyroro ctarti 77 3akony Ykpainu «IIpo
OaHKu 1 0AaHKIBCHKY MisTIbHICTHY, BIAIIKOAYBaHHS KOIITIB 3a BKiiagamMu B 1HO3eMHIM BaJIIOT1 31CHIOETHCS B
HAI[IOHANIPHIN BadiOTI YKpaiHW mMicla nepepaxyBaHHA cyMu BkianiB 3a oQiliiiHUM KypcoM TPHUBHI J0
1HO3eMHOI BallOTH, BCTaHOBJIeHMM HarioHanbHUM OaHKOM YKpaiHM Ha KiHelb [HS, L0 Nepeaye AHIO
MOYaTKY JKBiAalii OaHKY.

1.6.9. I'apanrii @oHAy HEe NMOUIMPIOIOTHCS HA BIAIIKOMYBAaHHS KOILUTIB 3a BKJIAJaMH y OaHKIBCHKUX
MeTajlax Ta B IHIIMX BHIIaJKax nependaueHux crarrero 26 3akoHy Ykpainu «lIpo cucremy rapaHTyBaHHs
BKJIQJIB (I3MYHUX O0CI0», M0 BHUKJIaJeHUH Ha o¢iuiiHii cTtopiHmi @PoHay B Mepexi I[HTepHer:
http://www.fg.gov.ua/.

1.6.10. KiieHT mOTOKY€ETHCS HA OTPUMAHHS JIOBIIKH PO CHCTEMY TapaHTyBaHHS BKIIAIiB (Di3HIHUX
0ci10 He pijIIe HIX OJJUH pa3 Ha PIK B eIEKTPOHHINA (HOpMI IUISIXOM 3aBaHTaKEHHS 3 OQILIHHOrO callTy OaHKy
https://www.ukrgasbank.com/private/deposits/guarantee/.

1.7. MNOPAJOK BHECEHHS 3MIH

1.7.1. TlpaBuna HaOMparOTh YMHHOCTI 3 JaTH po3MilleHHA Ha odiuiiinomy Caiiti banky Ta/abo Ha
iHQopMaliifHUX JIOIIKAaX Yy BIIAUIEHHSX baHKy Ta Mif0Th Ha TOCTIiHHIA OcHOBi. bank Hamae KiieHTy
MOKJIMBICTh 3aMoBieHHs/kopucTyBanHs EJII1 3 MmomenTy po3mimenns nux [pasun na Pecypci KHE/II.

1.7.2. bank BmpaBi 3amnporoHyBaTi KiieHTy 3miauTH ymMOBH JloroBOpy, B T.4. 3MiHHUTH [IpaBmia,
Tapuduux nnanis, Tapudis, YMoB nenosuris, [lporpam kpeauTyBaHHS LUISIXOM HalpaBlIe€HHS MPOMO3MIIL
npo TaKky 3miHy (mani — [Iponosunis) banky y nopsaaky nepeadaueHoMy ymMoBamu J{oroBopy, 3a yMOBH 1110:

1.7.2.1. Taka omHOCcTOpOHHS [Ipomo3uilisi CTBOPIOE Ta/du 3MiHIOE TIpaBa Ta 000B’s3ku baHky Ta/abo
KienTa 3a JloroBopom.

1.7.2.2. bauk noBinomiisie Kiienta mpo 3minu 3a [Torounumu/KapTkoBUMH paxyHKaMu He Mi3HIIIE HIK
3a 30 (TpUaUATE) KaJIGHJApHUX JTHIB 10 JHS HAOpaHHS YUHHOCTI 3MiH BU3HaueHuX B [Ipomo3uiiii.

3a Jlemo3uTHUMU paxyHKaMu He mi3Himie, Hik 3a 10 (mecaTs) KaleHAApHUX AHIB 10 JHS HaOpaHHS
YUHHOCTI 3MiH BU3HaueHuX B [Ipomo3uirii.
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1.7.2.3. TloBinomnenust KiieHTiB mpo 3MiHEM yMOB JlOroBOpY 3IiHCHIOETHCS IIISXOM HAIpaBlICHHS
[ToBimomnenns KiieHTy Ta/ab0 MOBIIOMIIEHHS Ha aApecy CJICKTPOHHOI IMOIITH, 3a3HAYEHY Y BiJIMOBIIHINA
3asBi-goroBopi Kiienta Ta/abo B iHImMA croci0, anme i3 3a0e3MEYeHHSIM MOXKJIMBOCTI BCTAHOBUTH JaTy
BIJIIIPABJIEHHS TaKoro noigomieHHs. [Ipu 1iboMy, Taki MOBIJOMIIEHHS MOXKYTh MICTUTH NocuaaHHs Ha CalT
banky nist camocTiiiHoro 03HalioMieHHs KitieHTa 3 TAKMMU 3MiHAMM.

bank Hampapisie TOBIIOMJICHHS TIPO 3MiHY ICTOTHHX yMOB J[oroBopy, y croci6 oOpaHuii Ha BIaCHHM
po3cya, ane 13 3a0e3MeYeHHSIM MOYKIJIMBOCTI BCTAHOBUTH JIaTy BiAMIPABICHHS TAaKOTo moBigomiieHHs KitieHTy.

Bank Hamnpasiisie MOBi1IOMIICHHS IIPO 3MiHY icTOTHUX yMOB JloroBopy TiM KiieHTam, SIKMX CTOCYIOTBHCS
3MiHH, 10 BHOCATKCS J10 JloroBOpY.

1.7.3. Heo3naitomnenns Kumienra 3 [Iponosuniero He 3ynunse HaOyTTss yuHHOCTI Takoi IIpomosummii
Banky 3 BiAMOBiAHUMYU PAaBOBUMH HACIIIKaMH, 110 BUIUIMBAIOTH 3 Takoi [Ipono3uuii banky.

1.7.4. bank nancwmae Kiienty noimomsieHHs miono [Ipomosunii banky mHuissxom HarpaBiIeHHS
[ToBimomnenns Ha Homep MoOinpHOTO TenedoHy Ta/ab0 €IEeKTPOHHOIO TMOIITOK Ha aJpecy, 3a3HadeHi y
BianoBiAHii 3asaBi-noroopi. [loBimomnenns mnpo Ilpono3urii banky mMoke Takox JOJATKOBO HaJaBaTHCSA
Knienty nuisixom posmimieHHs iHdopMalii Ha ekpaHax OaHKOMATiB Ta TepMiHAIiB caMOOOCIYrOBYBaHHS
banky, Ta/abo msxoM ApykyBaHHs iHpoOpMaIlii Ha yekax 0aHKOMAaTiB Ta TepMiHANIIB CaMOOOCITYTOBYBaHHS
banky Tomro.

SAxmo Knientom muceMoBO moBinmomiieHO baHk mpo 3MiHY KOHTaKTHUX JIaHHMX, 3a3HAYeHUX B 3asiBi-
JIOTOBOPI, 1711 ToBigoMiieHHs KitieHTa BUKOPHUCTOBYIOTBCS aKTyasIbHI JaHi.

V pasi nanpasienns bankom Kiienty Oyap-skux [ToBigoMiieHs Ta TOKYMEHTIB, TaKi MOBIIOMIICHHS Ta
JOKYMEHTH OyayTh BBakaTHCh HajganuMu Kimienty 3 natm HampasieHHs lloBimomienHs Ta/abo 3 nmaTw
MIOB1IOMJICHHS 33 JOIIOMOTOFO €JIEKTPOHHOT MOIITH 3 YpaxyBaHHIM CIIOCOOY IMOBIIOMIICHHSI.

1.7.5. ITucemoBa wesroga Kiienra 3 ymoBamu [Ipono3wuriii Oyie BBaXKATHCh HAJICITAHOKO a00 HAJJAaHOO
Bbanky nume y pasi ii orpumanus bankom 1o 17-00 3a KuiBcbkum yacom 3a 3 (Tpu) pobodi IHi, 10 TEpEAYyIOTh
KaJeHJapHOMY JIHIO HaOpaHHsS YMHHOCTI 3ampornoHoBaHUMX baHkoM 3MiH, mpu 1boMmy, Kii€HT y CTpok,
IPOTSTOM SIKOTO BiH Ma€ HajicaaTu/HaaaTu 10 baHKy BiMOBIIHY MMCHbMOBY HE3T01y, 3000B’13aHUH 3’ IBUTHCh
B poOoumnii neHp 1o baHky ocobucrto abo dyepe3 CBOro YHNOBHOB@)XEHOTO (3a YMOBM TpeA sBJICHHS
IPEJICTABHUKOM JIOKYMEHTIB, 1110 MiITBEPIXKYIOTh HOT0 MOBHOBAXEHHS) Ta Y3TOJAUTH 3 BaHKOM Ti MONI0XKEHHS,
3 skuMU KITiEHT HE TIOTOKY€EThCSL.

1.7.6. ¥ pasi HeorpumanHs bankoMm mucbMoBoi Hesroau Kirienrta 3 ymoBamu [Iporo3wuiii (He3anexHo
BiJl IPUYMH, B TOMY YMCIIi, HOBa)XHUX MpHUUNH), HesiBKU KitieHTa (foro npeacraBHMKa) y BiAMOBIJHI CTPOKH
JUTs y3roJpkeHHs 3 bankom nosnoxens [Iporno3unii, 3 sskumu KimienT He moromkyBascsi, CTOPOHN BBRKATHMYTh
nucbMoBy Hesroay KiieHnTta anynboBanoro KitieHTOM Ta Takoro, 10 HE Ma€ IOPUANYHOI CUIIM 1 HE TIOBUHHA
posrngnatuck bankow, a 3anpononoBany [Ipono3uniro Takoro, 110 HabyBae YUHHOCTI 3 BKa3aHoi B [Ipomno3umii
JaTu Ta € 000B’A3KO0BOIO [Tl BUKOHAaHHS CTopoHaMHu. 3MiHa yMOB JloroBopy y nopsky, nepeadadyeHoMy 1M
PO31IIOM BBaskaTUMEThesi CTOpOHAMH TaKOIo, 110 37ifiCHeHa 3a 3101010 CTOpIH.

1.7.7. V pa3i, gKmo KiHeUb CTPOKY, MpotaroMm sikoro KiieHT mae Haniciaatu/ HagaTu 10 baHky
BIJIMOBI/IHY MUCHMOBY HE3T0ly, IPUTIAJAE HA BUXITHUN a00 CBITKOBUH JIeHb, OCTAHHIM JHEM IIHOTO CTPOKY
BBAXKAETHCSI poOOUUI JIeHb, IO MEpelye TAKOMY BUX1THOMY a00 CBSITKOBOMY JIHIO..

1.7.8. CTOpoHU MOTOKYIOTECS, IO B pa3i HEAOCATHEHHS 30U MO0 MOJI0XeHb [Tpormo3uttii mit gac
3BepHeHHs Kimienra no banky, muceMoBa He3rona Kiienta Moske OyTH micTaBoro Jj1s po3ipBaHHs JJoroBopy
Ta 3aKpUTTs bankoM PaxyHKy B MOpsIKy Ta B CTpOKH, Bu3HaueHi B myHKTI 1.10 nux [Ipasui.

1.7.9. V pa3zi orpumanns nuckMoBoi He3roau Kitienra oo nonoxxens [Ipono3urii, Jlorosip y yactusi
o0ciryroByBaHHs J{eno3uty BBaKaTUMEThCS pO31pBaHUM:

B JIeHb OTPUMAaHHS TaKOl HE3roAM, SKIIO yMoBaMH oOpaHoro Buay Jlemosurty mepenbaueHO
JOCTPOKOBE MTOBEPHEHHS;
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B JIGHb 3aKiHYEGHHS CTPOKY 30epiraHHs komriB, BuzHaueHoro B Jloromopi. Ilpu mpomy, 3 aHA
OTPUMAaHHS TaKOl HE3roau O AaTh 3akiHdeHHs CTpoky 30epiraHHs KOmTiB, J[emo3uT 0OCIyroByeThCs Ha
yMOBax, o Aisut 10 HaganHs [Iporno3uiii banky.

1.7.10. 3a3nauenuii y miamyHkrti 1.7.2. mopsmok 3miH a0 JloroBopy (B TOMY YHCII O TEKCTy IHX
[IpaBun Ta/abo TapudiB Ta/abo #oro HEBIT €éMHUX IOAATKIB Ta/abo icToTHHMX yMmoB JloroBopy) He
3aCTOCOBYETHCS Y BHIIQ/IKaX BHECEHHS 3MiH, SIKi CIIPSIMOBaHI Ha BUKOHAHHS BUMOT YMHHOTO 3aKOHO/JABCTBA
VYkpainu, a Takox y pasi, ko bank iHimitoe 3Miny ymoB J[oroBopy, siKi HOJIMIIYIOTH YMOBH 00CITYTrOBYBaHHS
Knienra (a came: posmuproe cnektp I[locayr banky, mo Moxyts Oytu Hagani KiieHTy Ta/abo 3MeHImIye
Tapudmu). Y takomy pa3si 3MiHU HAOYBalOTh YHHHOCTI 3 IaTH, 3a3Ha4YeHO1 Y BiANoBiaHIN [Ipono3mii.

1.7.11. IIpaBuna ta ymoBu orpumanns EJII po3mimyrorecs Ha Pecypci KHE/IIL. KnienT npuiimae Ha
cebe 000B’SI30K CaMOCTIHHO BiJCTEXYBaTH HasiBHICTH/ BIACYTHICTh 3MiH y [IpaBuiax Ta ymMoBax OTpUMaHHS
EIL.

1.8.  BIAINOBIJAJIBHICTH CTOPIH

1.8.1. 3a HeBuKOHaHHS a00 HEHaleXXHE BUKOHAHHS YMOB YKiajaeHoro /loroBopy, 30kpema, LuX
[TpaBun, CTOpOHM HECYTh BiANOBINANbHICTh, NepeAdaueHy YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta IUM
JloroBopom.

1.8.2. V pa3i HecBoewacHoi ominatu KiieHToM HagaHuxX #HoMmy OaHKIBCBKUX MOCIYr 3a
Paxynxom/CyOpaxynkom, nepenbauenux I[IpaBumamu ta Tapuduum mianom, KiieHT crutadye meHro 3a
KO>KHUH JCHBb MPOCTPOUCHHS BUKOHAHHS 3000B’s13aHHS B PO3Mipi OABiITHOT 00:1iK0BO1 cTaBku HarioHaisHOTO
0aHky YKpaiHu, IO JisITHME y Tepioi, 3a SKHA pO3paxOBYyBaTUMEThCS TeHs. [leHs 3a HEBHKOHAHHS
3000B’s13aHHs 0710 noBepHeHHs JlimiTy Jlo3BosieHOTO OBepapadTy Ta MPOIEHTIB 32 HUM CIUIAYYETHCS Y
po3Mmipi He Oinblie, HiXK 15 BIACOTKIB CyMHU MPOCTPOUEHOTO IIATEXY.

1.8.3. VY pasi HecBoeyacHOro moBepHeHHsT KilieHTOM HEHane)KHOI TUIATIXKHOI OIepallii/TOMHIIKOBO
3apaxoBaHux Ha PaxyHox/CyOpaxyHok komTiB, KiieHT crutauye banky mento y posmipi 0,1% Bix cymu
IPOCTPOYEHOTO IIATEXKY 3a KOXKHHUM I€Hb 3 MOMEHTY OTpUMaHHs Bil baHKy BiAMOBIHOIO MOBITOMJIEHHS 10
MOMEHTY iX MOBEpPHEHHS, aje He Oinbiue 10% BiJx cyMH MaTiKHOT onepartii.

1.8.4. ¥V pasi npocTpoyeHHs TEPMiHIB MOTAILICHHS:

1.8.4.1. cymu Bukopucranoro Jlimity [lo3BosieHoro oBepapadTy Ta/abo MpOIEHTIB, HAPAXOBAHUX 32
kopuctyBaHHs Jlimitom Jlo3BoneHoro oBepapadry, Kiient cnnauye banky 3a Ko>KHUH 1€Hb IPOCTPOYEHHS,
BKJTIOYAIOYH JIEHb CILJIaTH, TEHIO, SKIIO 1€ iepeadadeHo ymoBamu [Ipoaykry;

1.8.4.2. HecankmionoBanoi 3a6oproBanocrti, KimieHT crmauye banky 3a KOXHHHA JJ€Hb TPOCTPOUSHHS
NEeHIO (BKJII0Yar4M JeHb CIIJIaTH) Ta/ab0 MpOLEHTH 3a KOpUCcTyBaHHs HecaHki10HOBaHOO 3a00proBaHiCTIO,

1.8.4.3. TleHs po3paxoBYeThCS BHUXOISYH 13 CYMH TPOCTPOYEHOI 3a00proBaHOCTI, (aKTHIHOT
KIJIBKOCTI JHIB MPOCTPOUYEHHSI, MOYMHAIOUM 3 JIHS BUHUKHEHHS MPOCTPOUYEHOI 3a00ProBaHOCTI MO JEHb ii
HOTalleHHs] Y TOBHOMY 00cCs31, y po3Mipi, BU3BHAYEHOMY BIANOBIAHUM Tapu(HUM IJIAaHOM, 3 ypaxXyBaHHSAM
oOMesKeHb ii 3araJibHOi CyMH, BCTAaHOBJIEHOI 3aKOHO/IaBCTBOM, SIKE€ PETYIIIO€ BIIHOCUHU Y chepi CIIOKUBUOTO
KpeIUTyBaHHS.

1.8.4.4. Yci wtpadni cankuii (newi, mrpadu), mo nependauveHi JJoroBopom, miaasAraoTh CriaTi y
rpuBHI. Y pa3i SKIO0 BUKOHAHHS 3000B’s13aHbh B 1HO3EMHIN BaIOTI MPOCTPOYCHO, PO3PAXYHOK MEHI/Tpady
3MIMCHIOETBCS 32 OPIIIHHUM KypcOM TPUBHI JIO 1HO3EMHHX BAaJIIOT, BCTaHOBJICHMM HarioHaasHUM OaHKOM
VYkpaiau Ha AeHb criaTv neHl. baHk Mae mpaBo Ha mijncTaBi oTpuManoi Bia KiieHTa 3roam Ha 3a1HCHEHHS
JHebetoBoro mepekasy mrpadHUX CaHKIINA (TMeHi, mTpadu) 3a HeCBoeyacHe moramieHds HecankiioHoBaHO1
3a00proBaHOCTi, KPEAUTHOI Ta I1HIIOT 3a00proBaHOCTI Y po3Mipax, BCTaHOBJIECHUX JloroBopoM, i3 Oyab-saKuX
Paxynkis/Cy6paxynkiB Kiienra.

1.8.5. Cnnara mrpaduux caHkiiit He 3BiIbHs€ KimieHTa Bi 000B 3Ky 11010 BiAMIKOAYyBaHHS baHky
30UTKIB, 3aBJaHUX HEBUKOHAHHSIM/HCHAIEKHHM BHMKOHAHHSIM YyMOB JloroBopy. 30MTKM miJIAraroTh
CTSTHEHHIO Y MOBHIH CyMi.
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1.8.6. /Io momenTy noBinomiieHHs Jepxkarenem npo Brpary KapTku pusuk 30MTKIB Bi 311 CHEHHS
ormepairiii 3 i BUKOPUCTAaHHSAM Ta BiANMOBINANBHICTH Hece KimieHT, a 3 yacy moBigoMiieHHs JlepkaTenemM pu3uK
30UTKIB Bija 3A1MiCHEHHs omepailiii 3a Takoto Kaptkoro Hece bank. BimmikoayBaHHst 30UTKiB Bija 3A1iCHEHHS
orepariiii 3 Bukopuctanusam Btpauenoi Kaptku bank 311iiCHIOE BUKITIOYHO 32 HasIBHOCTI HAJIKHUX JOKa3iB
o010 Toro, mo banky Hamana indopmaris npo Brpaty KapTku Ta Taki 30MTKM HE € HACIIKOM MOPYIIESHHS
Knientom nopsiaxy Bukopuctanus Kaprku, Bu3HaueHuM numu llpaBuiamu.

1.8.7. BiamoBimanbpHICTh 32 HECAHKI[IOHOBAHE/HEMPABOMIPHE BHKOPHCTAHHS aBTEHTH(IKAIIHUX
nanux Kiienra (imeni kopucrtyBada Cucremu 16O, Ocobucroro naposs), OTP-napomis, a Takox 3a 30UTKH,
3aBJ/IaHI HEHAJICKHIM BUKOPUCTAHHSIM WX JaHUX, MOKIaaeThcs Ha KitieHTa y pasi, SKio 0y/ae T0BeICHO, 110
TaKi 30UTKH € HACIIITKOM HEHAJC)KHUX il 9u Oe3ismpHocTI KitieHTa.

1.8.8. Yca BianoBinanpHicTh 3a aii JloBipeHnx oci mokianaeTbes BUKIOYHO Ha KiienTa.

1.8.9. 3a pocroBipHicTh iH(MOpMaIllii, BUKIaAeHOI y JOKyMeHTaX, mo HamgaHi Kioieatom no banky,
KitieHT Hece BiIMOBINAIBHICTD 3T1THO 3 YUHHUM 3aKOHOJABCTBOM Y KpaiHH.

1.8.10. BiamoBinanbHICTh 3a OOIPYHTOBAHICTh 1 MPABWIBHICTh 3alIOBHEHHS IJIATIKHUX 1HCTPYKIIH
IpH 3/11liCHEHH1 TPUMYCOBOT'O CITUCAHHS (CTATHEHHS) KOIITIB HECE CTATYBad.

1.8.11. BiamoBiganbHIiCTh 32 OOIPYHTOBAHICTh Ta MPABOMIPHICTH OQOPMIICHHSA IOKYMEHTIB MpPO
apelT KOMTiB (OCTaHOBA IEP>KaBHOT'O/TIPUBATHOTO BUKOHABIIS, PIIIEHHS CYyY, YXBaJly CI1A490T0 CYyAl, Cy1y)
Hece IHIIaTOp, YIIOBHOBAXEHUH O(GOPMIIOBATH TaKi JOKYMEHTH, Y TOMY YHCII, €NEKTPOHHI TOKYMEHTH,
3TiJHO 3 BAMOT'aMH YMHHOTO 3aKOHOAaBCTBA YKpPaiHU.

1.8.12. bank He Hece BiAmoBimampHOCTI mepen KiieHToM, #HOro KOHTpareHTaMu 3a Oy/Ib-sKi
yTPUMaHHS, CaHKIIii, OOMEXEHHs Ta I1HIII HeraTWBHI Haciiaku mono PaxyHky/CyOpaxyHKiB, TPOIIOBUX
KOIITIB Ta omepamiii 3a Paxynkom/CyOpaxyHKamu, SIKIIO TaKi HACTIAKU TMOB’si3aHI 3 BUKOHAHHSIM BUMOT
0aHKIB-KOPECIIOHACHTIB Ta 1HIIKUX OCi0, 0 MPUIMaOTh y4acTh B MepeKas3ax, a Takoxk 3a Oy/Ib-AKi MOB’sA3aHi 3
UM 30UTKH, BUTPATH, MOPAJIbHY HIKOY Ta/a00 HEOTPUMaHHI JOXOIH.

1.8.13. bank He Hece BiAMOBIAANBHOCTI 3a:

1.8.13.1. Hacminku HecBoeyacHoro moBimomiieHHsi Kmientom banky mpo Brpary Kaptku ta/abo
Homepa MoOinbHOTO TEnedoHy (OCHOBHOTO ab0 101aTKOBOTO);

1.8.13.2. HeHaNeXHI1/TIOMHUIIKOBI TUTATIXHI omepallii, BAKOHaHI baHKOM BiJIMOBIAHO /10 PEKBI3HTIB,
3a3HAUYEHUX Y TUIATIKHUX 1HCTPYKLISX;

1.8.13.3. HeHanxo/KeHHS a00 HECBO€YACHE HAJXOJDKEHHS TUIATIKHUX oreparii, skmio [Tnarikaa
IHCTPYKLI YM PEKBI3UTH OTpUMYyBada KoIITIB HajaH1 KilieHToM 3 momuiikamu;

1.8.13.4. 3a wneBipHo BKazaHi pekBiuTH KitieHToM. Bcei muTaHHS, MOB'I3aHI 3 TTOMHJIKOBUM
opopmiieHHsM KimieHTOM JOKyMEHTIB, HEOOXIIHUX IS 3A1MCHEHHS TUTATDKHOI Omepalrii, a caMme: HEBIPHO
3a3Ha4y€HI1 PEKBI3UTH, HAHMEHYBaHb TOLIO - BUPIIIYIOTHCS MK OTpUMYBayeM KomTiB Ta KilieHTOM camocTiiiHO
6e3 yudacTti banky;

1.8.13.5. HeBuKOHaHHS MIaTiXHOT 1HCTPYKIIT KitieHTa 110710 nepekasy KOIITIB, Y pa3l HEAOCTATHOCTI
3anumiky komTiB Ha Paxynky/CyOpaxynky KiieHTa amns 3a1iCHEHHS TepeKasy Ta oIuiaTy mochyr baHka,

1.8.13.6. xoH(]IIKTHI cUTyallii, 110 BUHUKAIOTh 1032 MEKaMH HOT0 KOHTPOJTIO;

1.8.13.7. 3arpumky nocraBku [loBimomiieHs, 1110 BUHMKIIA HE 3 BUHU baHky (BiakmoueHuii Tenedow,
BIZICYTHICTh 30HH TOKPUTTSI OTIEPaTOpOM, BEJIMKA Yepra JOCTaBKH TOILO);

1.8.13.8. BukoHaHHs omepaliid, B TOMY 4MCIi criucaHHsa KomTiB 3 Paxynky/CyOpaxynky Kiienra y
pasi 3aiiicHenHs minatexiB B Cucremi JIBO 3aco6amu MoOinbHOro OaHKiHTY/IHTEepHET-OaHKIHTY, SKIIO
EnekTpoHHMII JOKYMEHT Ha Take CIHCAHHS CTBOPEHHUI Ta MiATBEpKEHUI y crmoci0, BU3HAUYEHUN LHUMU
[IpaBunamu;

1.8.13.9. mpoBeneHHs1 omepamiii 3 BuUKopucTaHHAM KapTku, BumaHol mpeacraBHUKY KimieHTa 3a
JIOBIPEHICTIO;
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1.8.13.10. nacniaku BUKOHaHHSA HOpM 3akoHY Ykpainu «IIpo 3amobiraHHs Ta MpOTHIIIO Jierati3artii
(BIIMUBAHHIO) JOXOJIIB, OJCPKAHMX 3JIOYMHHUM NUIIXOM, (DIHAHCYBAaHHIO TEPOpPU3MY Ta (HiIHAHCYBAHHIO
PO3MOBCIOMKEHHS 30p0i MacoBOTO 3HMILEHHS» Ta HOPMAaTUBHO-TIpaBoBUX akTiB HamionanbHoro banky
Ykpainu 3 nuTanb ¢iHaHCOBOTO MOHITOpUHTY niepen Kitientom Ta/abo nepes Oyab-sSKO TPEThOK 0CO00I0.
1.8.13.11. 3a BTparu, nmoneceni KiieHTOM BHACTIIOK 37iHCHEHHS omepalliii 3a paxyHkamu Kiienra
TpPETIMU 0cO0aMU BHACIIIJIOK OTPUMAaHHS HUMH JOCTYIY, & TAKOX BHACIIOK 3aBOJIOIIHHS TPETIMH 0COOaMHM
iH(pOpMali€ro, 110 HaZae MOXKIIMBICTH BUKOPHCTOBYBATH €JIeKTpOHHUH minnuc Kiienra;
1.8.13.12. 3a pusuku (Ta HACHIAKM X BUHUKHEHHS), IO TOB’S3aHI 3 BIPyCHUMH aTakaMu, 1HIIAM
HECAaHKIIIOHOBAaHUM BTPYUYaHHSIM B poOOTY aBTOMATH30BaHUX CUCTEM, KOMIT IOTEPHUX MEPEXK, HEAKICHUM (He
JIIIEH30BaHUM) TIPOrpaMHUM 3a0e3nedeHHsM KirieHTa, BHACHIIOK SKUX 1HGOpMAITis, 1110 HAaJla€ MOXJIUBICTh
BUKOPUCTOBYBATHU €JIEKTpOHHUH mianuc Kimienta Moxke OyTH BUKOpHCTaHa B MIAXPAHCHKUX IIIAX.
1.8.14. bank 3BUIBHSETHCS BiJ BIAMOBINATHHOCTI 32 YacTKOBE a00 HEMOBHE BUKOHAHHS YMOB
ykiazeHoro JloroBopy B yacTuHi HajaHHs mociyr yepe3 Cucremy JIBO y pasi:
1.8.14.1. nezapoBinsHOrO noctyny Kiienrta 1o mepexi [HTepHeT Ta iHIIUX KaHAIIB 3B’SI3KY;
1.8.14.2. HeHaneXHOTO aHTUBIPYCHOTO Ta MEPEKEBOTO 3aXUCTY MPUCTPOIO, 1[0 BUKOPUCTOBYETHCS
Juist mocstyr MoOinpHOTo GaHKIHTY/[HTepHeT-0aHKIHTY, a TAK0K HECIIPABHOCTI I[LOTO MPUCTPOIO;

1.8.14.3. 30utkiB ~ KmienTa, mTOB’s3aHMX 3  HEHAJIC)KHUM  BHKOPHCTaHHAM  MOOiIBHOTO

Oankinry/[arepHer-06aHKIHTY;
1.8.14.4. HeMOXJIMBOCTI HaJJaHHS MOCIYT 3 OYyIb-SIKUX MPUYUH, IO HE 3alieXarh BiJ baHky, y Tomy
YuUCIIi yepes Iii TpeTix ocio.

1.8.15. BaHK 3BiNbHSETHCS B BIAMOBIOAJILHOCTI 3a HEHAJIE)KHE BHUKOHAHHA a00 HEBUKOHAHHSA
OYyIBSIKOTO 3 MOJIOKEeHb JJoroBopy y pa3i 3MiHH YHHHOTO 3aKOHOJABCTBA YKpaiHH, 110 MPU3BeEIe 10 3MIHH YU
MPUIMHEHHS BITHOCHUH, BPETYIb0BaHUX yKiaaeHuM JloroBopom (y Tomy uucii, uumu [lpaBunamun).

1.8.16. bank He Hece BinmoBiganbHOCTI nepea Kiientom Ta/abo nepen Oyab-sSKOK TPETHOIO OCOOOI0
CTOCOBHO HACJ1JKIB BiIMOBH B1/l BCTAHOBJICHHS (M1ATPUMAaHHSI ) IIJIOBUX (JIOrOBIPHUX ) BIIHOCHH (y TOMY YHCII
HUIIXOM PO31pBaHHS I1JI0BUX BIJHOCHH) a00 NpoBeieHHs (P 1HaHCOBOI omepariii.

1.8.17. IlpuzynunenHs 3aiiicHeHHs ()iHAHCOBUX OTIepalliif, BiIMOBA BiJ iX TpoBeIeHHs a00 BIIMOBA BiJl
BCTAHOBJIEHHS (MIATPUMAaHHS) AUIOBUX BIIHOCHH (B TOMY YHMCII LUISIXOM NPUIUHEHHS JIJI0OBHX BIAHOCHH),
3/11HCHEH1 BIJINOBIAHO 0 YMHHOI'O 3aKOHO/ABCTBA YKpaiHU Ta MIXKHAPOJAHUX JOTOBOPIB YKpaiHH, BHYTPILIHIX
nokyMeHTiB baHky 3 muTaHb MpOTUAIT Jieranizamii (BiIMUBAaHHIO) JOXO/IIB, OJIEPKAaHUX 3JOYMHHHUM IUISIXOM,
(biHaHCYBaHHIO TepOpHU3MY Ta (DIHAHCYBAaHHIO PO3MOBCIOKEHHsI 30pOi MAacOBOIO 3HMILEHHS, BUKIIIOYAIOTh
BIJIMOBiAaNbHICT, baHKy 3a HEBUKOHaHHA a00 HEHaJe)KHE BHUKOHAHHS BIIMOBIAHMX 3000B'A3aHb TMepen
KIII€EHTaMH.

1.8.18. V pa3i nenaganus KiieHTowm, sIKMii € HAIllOHAIHHUM, 1HO3EMHUM IMyOJIYHUM JisiueM abo
Jis9eM, IKMM BUKOHYE MOMITUYHI (QYHKIIT B MDKHAPOJHUX OpraHizalisx, WIEHOM ioro ciM’i abo MoB's3aHOI0
3 HUM 0c00010 B po3yMiHHI 3akoHy Ykpainm «[Ipo 3amobiranHs Ta MpOTHAIIO Jeranizamii (BiAMHUBaHHIO)
JIOXOJIiB, OJIEP’KAaHUX 3JIOYMHHUM IIUIAXOM, (DIHAHCYBAaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOIKEHHIO
30p0oi MacoBOTO 3HUIIEHHS » JIOKYMEHTIB, fKi O MiATBEpIKYBaJM MOXOJPKEHHS KOIITIB, MpOTsIrom 14
KaJIeHJAapHUX IHIB 3 JHA, KOJM BOHM Oynu 3aTpeOyBani bankom, CTOpOHU Yy3roiuiau Mpo MPHU3YNHUHEHHS
bankoM omepaniii 3a paxynkom(amu) KiieHTa 70 MOMEHTY OTpUMaHHS BIANOBIIHUX JOKYMEHTIB, aje He
noBiie HiX Ha 30 kameHAapHUX NHIB. baHK MO)Xe BIIMOBHUTHCS BiJl BCTAHOBJICHHSI (TIATPUMAHHS) IIJTOBUX
BIZTHOCHH (B TOMY YHCJI IUISIXOM MPUIMHEHHS IUIOBUX BIAHOCHH) a0o mpoBeseHHs (hiHaHCOBOI omeparii, y
pasi, Koyu TepMiH HeHajaHHs KiieHToMm, sIKuil € HallloHAJIbHUM, 1HO3EMHHUM MYOJIIYHUM JissdeM a0o aisuem,
KU BUKOHY€ MOJITHYHI (QYHKII B MDKHAPOJIHUX OpraHi3alisx, 4eHoM Horo ciM’i abo MoB'sA3aHOI0 3 HUM
0co6010, 3aTpeOyBaHNX baHKOM JOKyMEHTIB, siki O MiIATBEPAKyBaJd MOXOJKEHHsI KOWITIB, nepesuinye 30
KaJICHJAPHUX JTHIB.
1.8.19. Cropona nporo JloroBopy He BiAIOBiIa€e 3a MopymeHHs 30008’ s13aHHs 32 UM JloroBopoM,
SKIO JIOBEJE, IO L€ MOPYLICHHS CTajoCcs BHACTIJIOK BUIAAKYy abo nii HemepeOopHOi cuim (oOcTaBUH
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HerepeOOpHOT CUITH), 1110 HE 3aJ1ekaTh BiJ Bosii CTOPIH Ta CTBOPIOIOTh HEMOKJIMBICTh BUKOHAHHS CTOpOHAMH
CBOIX 3000B’s13aHb ((popc-MaxopHi 0OCTaBUHM), TAaKUX SK: BIifHM, BIHCHKOBI [1i, O10Kanu, eMOapro, iHIIl
MDKHApOJIHI CaHKII1, BaJIOTHI OOMEXKEHHs, IHII 1ii Jep)KaBH, TOXKEXKIi, MOBEHI, 1HIN CTHXIWHI JHXa,
HECaHKIII0HOBaHE BTPyYaHHS B pOOOTY aBTOMaTH30BaHUX crcTeM baHKy, KoMI'ToTepHUX Mepex baHky To1o.

CTopOHU MOTOAMIIHCS, 110 Y BUIIAJIKY BHHUKHEHHS (popc-MakopHuX 00cTaBUH CTOPOHU 3BUIBHSAIOTHCS
BiJl BI/IMOBIJAILHOCTI 3a 4YacTKOBE ab0 MOBHE HEBUKOHAHHS OYy/b-SKOTO 3 MOJIOXKEHb 1boro JloroBopy Ha
nepion aii 3a3HaueHuXx o0cTaBuH. CTOPOHH YCBIIOMITIOIOTH, 110 HASBHICTH (JOPC-MKOPHUX OOCTaBUH JIUIIIC
3BiIbHSIE CTOpPOHY, sIKa 3a3HasIa BIUIMBY TaKWX OOCTaBHH, BiJl BIAMOBIZAIBHOCTI (IITpadHUX CAHKIIIN) 3a
HECBO€YacHe BUKOHAaHHS yMOB JloroBopy Ta numie Ha mepiox aii gopc-MaxopHuX OOCTaBHH, a HE BiA
000B’s13Ky BUKOHAHHSI YMOB 1IbOTO J[0roBOpY, SKIIO iHIIE HE BU3HAUYCHO YNHHUM 3aKOHOJIABCTBOM Y KpaiHU.

[Ipo HacTanHs 1 nmpunuHEHHS Aii popc-MaxopHUX o0ctaBuH CTOpOHA, HA Ky BIUIMHYJIH Taki ¢opc-
MaXOpHI 00CTaBMHHU, 3000B’s3aHa moBigoMuTH I1HIY CTOPOHY MPOTATOM 14-TH (YOTHUPHAIIISTH)
KaJICHJIapHUX JHIB 3 MOMEHTY BUHUKHEHHS TaKUX 0OCTaBHH.

1.8.20. ®dakt HacTaHHA OOCTaBUH HENepeOOPHOi CHIIM MOBHHEH MiATBEPIXKYBATUCS BiAMOBIIHUM
JTOKYMEHTOM TOproBo-IpOMHUCIIOBOI MalaTH YKpaiHH, PeriOHaIbHOI TOPrOBO-TIPOMHUCIIOBOI MMajaT Ta Mae
Oytu HampasieHuil CTOpOHOI0, Y SKOi BUHHKIM (POPC-MaKOpHI 0OCTaBHUHH HPOTAroM | (OAHOTO) MICSIIO
micist moBigomiieHHsT CTopoHOI0 TMpo ((akT HacTaHHS (QoOpc — MaXKOPHUX OOCTaBUH B TMOPSAKY,
nependaueHomy 1.1.12 mporo Jloroopy. Hemosimomienns abo HecBoeyacHe MOBiOMIIEHHS Mpo ¢opce-
Ma)KOpHi 00CTaBUHU B CTPOKH, 3a3HadeHi B 11.1.8.19. nporo [JoroBopy, mozbasise CTOpoHy, sika MOPYIINIIA
el 000B SI30K, MpaBa MOCHJIATHCS Ha Ii OOCTaBHHU K Ha MiJACTaBY 3BUIBHEHHS BiJ BIAMOBIIAIBHOCTI Ta
Ha/ae npaso iHmii CTOpoHi BBakaTu HeBUKOHAHHS CTOPOHOIO 3000B’513aHb 3a IIUM J{0roBOpOM TakuM, II0
HE MOB’sI3aHe 13 Ai€0 (opc-MaKOpHUX 00CTAaBHH, 1110, BIAMOBITHO, Oy 1€ MOPYIICHHIM YMOB 11bOro [loroBopy.
B upomy Bumanky Ctopona, sika 3asBuia Ipo (opc-mMakopHi OOCTaBHMHH, HECE BiANOBIAANBHICTH 3a
HEBHKOHAHHS CBOIX 3000B’s3aHb HA 3arajlbHUX IIi/ICTaBax, BCTaHOBJIEHUX M [loroBopom. OOOB’SI3KH 110
JI0Ka3yBaHHIO (hOPC-MaKOPHUX OOCTaBHH MOKJIAAat0Thesi Ha CTOpPOHY, sSiIKa Yyepe3 HACTaHHS TaKUX 0OCTaBHH
HE MOK€ BUKOHYBATH 3000B’s13aHHSI 3a UM /[0rOBOpOM HaIEeXHUM YHMHOM.

1.8.21. He BBaxatoTscsi dopc-MaXOopHHUMH 0OCTaBMHAMHU (0OCTaBUHAMH HENEepeOOpHOI CHIIN)
¢diHaHCOBa Ta €KOHOMIYHA Kpu3a, Aedont B YkKpaiHi, 3pocTaHHsA O(]ILIHHOTO Ta KOMEPLIHHOIo KypciB
1HO3€MHOI BJIIOTH J0 HaIllOHAJIBHOI BaJIOTH, HEJOIEPKAHHS/TIOPYIIIEHHSI CBOiX OOOB'SI3KIB KOHTpareHTaMu
Croponu, BiacyTHICTh Y CTOPOHM HEOOX1AHUX KOILTIB, TOLIO.

1.8.22. CropoHnu 00i3HaHi, 1110 Ha AaTy yKJajaeHHs JloroBopy, Ha TepUTOpii YKpaiHu IPOAOBKYE

JSITH BOEHHUM cTaH, ikuil OyB BBeJleHHH Ha TepuTopii Ykpainu i3 05 rogunu 30 xsuinuH 24 motoro 2022 poky
3rigHo 3 YkazoMm Ilpesunenta Bin 24.02.2022 Ne 64/2022 «IIpo BBeIeHHS BOEHHOTO CTaHy B YKpaiHi».
Croponu, nianucyrouu J{orosip, miITBEPAXKYIOTh, 1110 BBEJACHHS BOEHHOIO CTaHy B YKpaiHi HE MoOxe OyTu
MIJICTAaBOIO JJIs BIIMOBHU BiJ BHKOHAHHS B3STUX Ha cebe 3000B’s3aHb 3rifHO 1boro JloroBopy. Ha maty
ykiaganHa JloroBopy CTOpOHM HiATBEP/UKYIOTH Ta YCBIIOMIIOIOTH, L0 BOHM MAalOTh pEAIbHY 3MOTY
HaJI)KHUM YMHOM BHKOHYBAaTH YMOBH J[0oroBOpY, B 3B'I3KYy 3 UMM YKJIaAal0Th J[oroBip, 1 mparuHyTh BUKOHATH
HOro HaJeXHUM YMHOM Y BIANOBIAHOCTI O WOr0 yMOB Ta BHUMOI' 3aKOHOJABCTBAa, HE 3BaXKAIOUW Ha JIiIO
BOEHHOI'O CTaHy B YKpaiHi.

1.8.23. bank Hece BIAMOBIAATBHICTH 3a MIKOAY 200 30MTKH, 3aIO/isIHI KIIEHTY TTi/1 9aC BUKOPHCTAHHS
3anpoBaakeHoi bankom texnomorii npocroro EIl. Ciopu cToCOBHO TOKYMEHTIB, mianucanux npoctuM Ell,
BUpIIIYIOTECS MK bankom Ta KitieHTOM B OpsIKy, YCTAaHOBJICHOMY YHHHUM 3aKOHOJaBCTBOM Ykpainu. Ha
bank mokmamaeThcsi 0OOB’S30K  JOBEACHHS IUTICHOCTI EJIEKTPOHHOTO JOKYMEHTA, IMIJIMHUCAHOTO 3a
nonomoroto npocroro EII, ta aBropctBo mpocroro EIl Kiientra B pasi 3anepeueHHs Kiientom dakrty
yKJIaJIJaHHS IPaBOYMHY 200 OCHIOPIOBAHHS OKPEMUX HOTO MOJIOKEHb.

1.9. BAHKIBCbBKA TAEMHUIISA
1.9.1. bank rapanTtye 30epexeHHs1 0aHKIBChKOI TAEMHUIII IIIOJI0 OTIEpalliid, MPOBEACHUX BIATOBIAHO 70
nux [IpaBun, Bimomocteit mpo Kiienta, mo cranu BigoMi banky y 3B’s3Ky 3 nmpueIHaHHsIM 10 mux [Ipasw ,
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IHIIMX BIJOMOCTEH, 110 CTAaHOBIISATH OAHKIBCHKY TAEMHHMIIIO BIAMOBITHO IO 3aKOHY, Ta HECE BIAMOBIIATHHICTD
3a X HE3aKOHHE PO3TOJIOMICHHS Ta BUKOPUCTAHHS BiIIOBIHO /10 3aKOHO/IaBCTBAa Y KpaiHH

bank 3000B’s13y€ThCs HE PO3roJIOUTYBATH iH(OPMAILiIO 100 orepaliii 3a PaxyHkoM 1 BizomMocTeii po
Knienra, sika ckinagae OaHKIBCbKY Ta€MHHINIO, 32 BHKJIIOUCHHSIM BHIIAJKIB, KOJIU PO3KPUTTA OaHKIBCHKOL
TaeMHUI 0e3 moropkeHHs 3 Kiientom € 000B’s13koBUM 71t BaHKy BiAMOBIIHO JO BUMOT 3aKOHOJAaBCTBA
VYkpainu.

1.9.2. Binomocri npo Kiienra ta oneparii 3a Paxyakom MoxyTs Oyt Hagani bankom Tineku Kiienry,
abo Horo goBipeHidi ocoOi. [HmUM ocobam, y TOMy YHCIi OpraHaMm JepKaBHOI BJIaJH, iXHIM MOCAJOBUM 1
CITy’)kKOOBUM 0c00aM, Taki BiIOMOCTI MOXYTh OyTH HajaHi BaHKOM BHKIIIOYHO y BHUNIAJIKaxX Ta B MOPSIKY,
BCTaHOBJICHUX YHHHUM 3aKOHOJABCTBOM.

1.9.3. KiieHT moromxKyeThcs, 0 yMOBH, nepeadadeHi myHktoMm 1.9. [lpaBun mono 30epexeHHs
0aHKIBCHKOI TAEMHHIII, HE TMOIMMPIOIOTHCS Ha BUMAAKH PO3KpHUTTs bankom TpeTiMm ocobam iHdopmaii moa0
omepariiii 3a Paxynkom 1 Bimomocteit mpo KiieHTa, 1m0 CKIagaroTh OAHKIBCHKY TAEMHHINO, y BHIAJIKaX
nopyuienHs Kiienrom ymoB yknaneHoro Jlorosopy.

Knient minnucannsm 3asBu-10roBOpY Hajae 3roy banky po3kpuBatu iHpopMallito, Mo CKiaaae 0aHKiBCbKY
TAEMHULIIO, Y BUITAIKAX

* mnopyumenHs Kiienrom ymoB JloroBopy, HUIIXOM HajaHHS i y cnocid Ta B oOcsArax, BU3HAUYEHHUX
bankoM, HeoOMeKEeHOMY KOy TPETiX OCi0, y TOMYy YMCIIi MPaBOOXOPOHHHM OpraHaMm, cydam, (piHaHCOBUM
yCTaHOBaM, IOPUIUYHUM (pipMaM, 1HIIUM yCTaHOBAM, MiAMPUEMCTBAM, OPTaHi3aIisiM TOIIO.

* HazaHHa bankom iHopmauii npo BIAKPUTTS/3akpUTT PaxyHKy opraHy Jep»KaBHOi BMKOHABYOI
ciy>k0u ab0 MPUBAaTHOMY BHKOHABIIIO y BHIIAJIKy HasBHOCTI iHQoOpMaIllii mpo HHOro B €AMHOMY peecTpi
OOPKHUKIB Y BIIMOBIAHOCTI 3 YHHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

* y BHIIaAKax Ta oO0csArax, HEOOXITHMX JMJis TPOBEACHHS MEpeBipoK aAisibHOCTI banky 3 Ooky
ayJAMTOPCHKUX Oprasizauiil abo ymoBHOBAKEHMX JIEPKABHUX OPraHiB, B T.Y. KOHTPOJIOIOYMX (ITOJATKOBHX )
OpraHiB, a TAKOX Ha 3alIMTH PEUTUHIOBUX areHIii,( 1110 3/11HCHIOBATUMYTh ITepeBIpKY/ peHTHHIyBaHHS baHKy)
BIJIMIOBITHO 0 YKJaJ€HUX 3 HUMHU JOTOBOpPiB, Ta YIOBHOB@)XEHUX OPIaHiB YIpPaBIiHHS, AKi YIPaBISIOTh
KOPIIOpAaTUBHUMHU IpaBaMH, L0 HaleXaTb JiepXkaBl B cTaTyTHoMy Kamitaii banky. KiieHT Hanmae 3rony,
30KpeMa, Ha HadaHHs iHpopmanii HamionansHoMy OaHKy YKpaiHuM Hpo HasBHICTH 3B’s3KiB y KiieHnra 3
JIep>KaBolo, 110 3/IHCHIOE 30poiiHy arpecito MpoTH YKpaiHH, Ta MPO I'POMAISHCTBO/PE3UIEHTHICTh TaKOl
JIeprKaBH.

* Oyab-KUM TpeTiM ocolam, 3aJiSsHUM B MPOLIEC] HAlpaBJIEHHS MOBIJOMJIECHb Yepe3 Oyab-aKi KaHalu
nepeaayi MOBIIOMJIEHb, a TaKOX Ti IO BIANPABIAIOTHCA 4Yepe3 MPOrpaMHHUM J10JaTOK SIKUM Moxe OyTu
BCTaHOBJICHUH Ha MOOUJIbHUX, IUTAHIIETHUX MPUCTPOSX Ta IEPCOHATILHOMY KOMIT IOTEP1, B TOMY YHUCII, ajie He
BUKJIIOYHO, 3 METOI0 OTpUMaHHs iHQopmalii mpo 37ificHeH1 omeparlii, TOIIO; y pa3i HEBUKOHAHHA Ta/abo
HEHaNIe)KHOTO  BUKOHaHHSA  KilieHTOM  3000B’s3aHb, mepenbaueHux UM JloroBopoMm, — iHIIUM
JI0OTOBOPOM/YT0/1010, yKJ1azieHoto Mix Kiientom Ta bankoM, B TOMy 4HCIIi IOTOBOPOM/ YroJI010, YKJIa/J€HO0
Mk CtopoHamu 3 MeToro HajaHHs KiieHTy GaHKiBChKUX/(piHAHCOBUX Mocayr 3a KpeautHumu omneparisimu,
Oyab-KUM 0co0aM 3 OyJIb-SIKOI0 1HILOI METOIO, sIKa BU3HAYAE€ThCS HAa BIacHUi po3cya baHky.

* O0aHKaM-KOPECTOHJIEHTaM (B TOMY 4YHCII 1HO3eMHUM OaHKaM— KOPECIOHJEHTaM), SKIIO Take
PO3TOJIONICHHS OB’ I3aHE 13 MPOTHIETO JIeTali3alii (BiIMUBaHHIO) TOXO1B, OTPUMAHUX 3JI0YNHHUM IIJISTXOM;

* yBuUNaAKax Ta B o0cs3i, Bu3HaueHux FATCA ta/a6o 3aransHuM ctanaapTom 3BiTHOCTI CRS Ta iHImmMu
MDKHApPOJHUMH JIOTOBOPAMH, IO MICTSAThH MTOJIOKEHHS TIPO 0OOMiH iH(OpMAITi€ro I TOAATKOBUX ITIJIEH, 3r01a
Ha 000B'I3KOBICTH SIKMX HajaHa BepxoBHoto Pajoro Ykpainm, abo ykiageHuMu Ha X mMiIcTaBl MIXKBIJOMYUMHA
JIOTOBOpaMHM, a TakoX oOpoOisATH mepcoHanbHi AaHl KiieHTa, B TOMy uncii nepenaBaTi iHGoOpMalio mpo
Kiienra, mo cTaHOBUTh OAaHKIBCHKY TAEMHHUITIO Ta MepcoHaibHI naHi Kimenta TpetiMm ocobam, B Mexkax Ta

MOPSAJIKY, BCTAHOBJICHUX YNHHUM 3aKOHO/IaBCTBOM Y KpaiHH.
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1.9.4. KiieHT Takox 3rojeH, mo baHK, BIAMOBIAHO A0 3aKOHOJABCTBA YKpaiHuW, OyJae HaIaBaTh
iHpopMalito, 1o CcKiIagae OaHKIBCbKY TAa€EMHMIIO, TPEeTiM ocolam, SKi 3A1MCHIOBATUMYThH [ii 100
noBepHeHHs1 banky 3aboproBanocti Kimienta 3a JloroBopom abo BHSIBIATH HaMip npuadatH (IpuadaroTh)
npaBa BUMor# 3a JloroBopom, abo sSKkuM mpaBa BUMOTH 3a [loroBopom OyayTh BiacTymieHni bankowm.

1.9.5. KiieHT morojkyerbes, o yMOBH, nependadeHi miamynkramu 1.9.1.-1.9.2. TlpaBun mono
30epexeHHs 0aHKIBCbKOI TAEMHMIII, HE TOIIMPIOIOTHCS HAa BUMAAKH PO3KPUTTA baHKOM TpeTiM ocobam
Bimomoctelt mpo KiieHTa, mo ckiagaroTh 0aHKIBCHKY TAEMHUIIIO, IO HEOOXIIHI JJIS HAIEKHOTO HAJTAHHS
TaKUMHU TPETIMH OCO0aMH MOCIYT, TOB’S3aHUX 3 OOCIyroBYBaHHSM oIepamniid 3 BUKOpUcTaHHsAM KapTkw,
nependadenux numu [IpaBunamu Ta/abo ymoBamu ykiaaenoro Jlorosopy. Jlo uucia Tperix ocid MOXyTh OyTu
BiJJHECEHI, 30KpeMa, ajie¢ He BHKJIIOYHO HacTymHi: HamioHanmpHuii OaHK YKpaiHu; ayautopu; mpodeciini
KOHCYJIbTAaHTH; YCTaHOBH, IO 3JIHCHIOIOTH OOpOOKY MEpCOHANbHUX MaHUX Ha MpoQeciiiHiii OCHOBI;
[lepeBi3HUK y pa3i 3aMOBJIEHHS] MHOIO ITOCITYTH JOCTaBKU KapTku; onepaTopu eleKTPOHHUX KOMYHIKAI[iHHUX
MOCHYT, SIKi HAJ1al0Th MEH1 MOCIYT'H MOOUIBHOTO 3B’ 5I3KY; KOMITaHii 13 HagaHHs Jl0JaTKOBUX MOCIIYT MapTHEPIB
bauky (B T.4. KoHChepK-cepBicy Ta/ab0 MOCHyr cTpaxyBaHHs); 0coOM (OpraHizarlii), M0 MPOBOASTH aKIIii
Ta/abo posirpami Ta/abo MporpamMH JOSIILHOCTI TOHIO BIAMOBIMHO 10 YKIAACHHX MK TaKMMH 0COOaMH
(opranizamisimu) Ta bankom 0roBopiB Ta/abo BiAMOBITHO 0 TOTOBOPIB, YKIAJAEHUX MIX TaKUMHU 0COOaMHU
(opranizamisimu) ta [lnarixaumu cuctemamu. KiieHT Hamae 3romy Ha 0oOpoOKy TpeTiMu ocobamu Horo
MEPCOHATBHMX JTAaHUX 3 METOIO HaJaHHS MOCIYT BiAMOBIIHO 10 YKJIQJACHUX MIX TpeTiMu ocobamu Ta bankom
JOTOBOpiB. 3 MeTOI0 3a0e3MeyueHHs 1isiei 300py MepCOHAIBHUX JaHUX, BU3HAUYCHUX UM ITyHKTOM [IpaBui,
KiienT Hamae 3roay TpetiM ocobam niepenaBati banky nepconanbHi gani KimienTa ta qaHi npo HagaHi HoMy
MOCITYTH.

1.9.6. Kiient takox 3rojieH, mo baHk, BiIMOBIIHO A0 3aKOHOAABCTBA YKpainu, Oyne TenedoHyBaTH
oMy, HampaBIsATH BIJOMOCTI MPO CTPOK Ta pO3Mipu Horo 3000B’si3aHb Tiepel baHkoM, HapaxyBaHHSI,
BUKOHAHHS/HEHaNeHe BUKOHaHHS KiieHTOM CBOiX 3000B’s3aHb 3a [loroBopowm, iHmy iH(opmario Ta
MOBIJIOMJICHHS, TOB’si3aHi/mepenbaueni mumu [IpaBunmamu Ta/abo JloroBopom, a TakoX KOMEpIliHHI
npono3uilii banky Ta peknamMHi marepiaiid 3a JIOMOMOTOI0 TOINTOBUX BIANPAaBIEHb Ta JHUCTIB-3BEPHEHb,
€JIEKTPOHHMX 3aC001B 3B’SI3Ky aBTOMATUYHOTO noBimoMieHHs (Buxigauii IVR), SMS — nosigomiieHs, Tomo
Ha ajpecu/Homepu TenedoHiB, apecu eneKTpoHHoi momTu (e-mail), Bkazani Kiientom B 3asBi-moroBopi.
[Tpu nupomy KitieHT Hece BCl pU3UKH, 1TOB’s13aH1 3 TUM, 110 HanpaBjieHa baHkoM 1HpopMallis cTaHe T0CTYITHOO
TpeTiM oco0aM Ta, BIMOBITHO, HA/Ia€ 3TOAY Ha 11 PO3TOIOMICHHS.

1.9.7. Kmient namae banky 3rogy Ha HamanHs baHkoM 1HIIMM HaJaBadyaM IUIATDKHUX TOCITYT
iH(popmarii (6aHkaMm, (IHAHCOBUM KOMIIaHISIM TOILO), IO MICTUTHh OaHKIBCbKY TAa€EMHMIIIO, KOMEpIIHHY
TAEMHUIIO, TAEMHUIIIO HaJaBaya IUIAaTIKHUX MTOCIYT, TAEMHHUILIIO (PIHAHCOBOTO MOHITOPUHTY

1.9.8. 3a He3akoHHE pO3roJIOIIEHHs iH(popMalii, M0 MICTUTh OaHKIBCbKY TaeEMHMIIO, baHk Hece
BiJIMOBIAANILHICTE, IepeA0aYeHy 3aKOHOIaBCTBOM Y KpaiHH.

1.9.9. KnieHt Hajae 103B11/3roy Ha pO3KPHUTTS OAHKIBCbKOI TaEMHUIN Ha 3BepHeHHs HarioHanbHOT
TOJIiIlii CTOCOBHO HEHANIE)KHUX TUIATIHUX OTepartiil.

1.9.10. KmienT Hagae 103Bia Ha HagaHHS bankom iHdopmariii npo 3xaiiicueni Kiientom abo Ha #oro
KOPUCTh TUIATDKHI omepanii Ta cy0’€KTIB TakUX IJIATDKHUX OINepallii, o MIiCTUTh OaHKIBCbKY Ta€MHUIIIO
Ta/abo0 KOMEpIIiiiHy TaeMHHIIO, Ta/ab0 TAEMHUII0 HaJgaBaya IUIATDKHUX MOCIYr, Ta/ab0 TaeMHHUIIIO
(hiHaHCOBOTO MOHITOPHUHTY:

- OyIOb-KMM HaJaBayaM IUIATDKHUX TIOCIYr, — 3 METOI HaleXHOi ineHTHdikamii cy0’eKTiB
MOMUJIKOBHX, HEHAJIEKHHUX IUIATDKHUX OINepaliid, BXHUTTA 3aX0JliB 13 3amo0iranHs abo MPUIIMHEHHS TaKUX
IUTaTDKHUX Omeparlii, B 00cs31, BCTAHOBJICHOMY IPaBUJIaMHU BiAMOBIAHOI MJIATIXKHOI CUCTEMH a00 JOTOBOPOM

MDX HaJlaBayaMH¥ IUIATIKHUX TOCTYT;
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- IGHTpPaJbHUM OpraHaM BHKOHABYOi BIIQJAM, IO peali3ylOTh JIEpXKaBHY IMOJITHKY Yy cdepi
3a0e3neueHHs] OXOPOHHU TPaB 1 CBOOO JIIOIMHY, IHTEPECIB CYCNUILCTBA 1 I€PKaBH, MPOTUAIT 3TOYMHHOCTI, Ha
iX 3amuTH, - 3 METOI 3amoOiraHHs a00 MPUIMUHEHHS MOMWJIKOBHX, HEHAJIC)KHHUX IUIATIXHUX OIepalii, B
00Cs131, BU3HAYCHOMY B TAKOMY 3aIlUTI.

1.9.11. 3roga Knienra nepenbadyeHa nuM po3auioM € 6e3yMOBHO, O€3BIAKIMYHOIO 1 HE 0OOMexKeHa
CTPOKOM JIii.

1.10. CTPOK JIi IOTOBOPY

1.10.1. Taroro yknaaeHHs JloroBopy € mara BiAKpUTTS PaxyHKy, 110 3a3Ha4a€ThbCs y 3asiBi-I0TOBODI.
VYxknanenuii 3 Kimienrom Jloroip i€ 10 moBHOTro BUKoHaHHS CTOpOHAMU CBOiX 3000B’s3aHb 32 HUM.

1.10.2. Horogip mMoxxe OyTu po3ipBaHO Ha BUMOTY OjHi€l 13 CTOpiH y BHMAJAKy HEBUKOHAHHS 1HILIOIO
CtopoHOI0 CBOIX 3000B’s13aHb 3a JloroBOpoM.

1.10.3. JToroBip moxe OyTu po3ipBaHo 3a 3asBoto KitieHTa, KO 11e nepeadayeHo ymoBamu Jlorosopy,
y OyIb-Kui yac 3a yMOBH TnoranieHHs KiieHToM Bciei 3a00proBaHoOCTI, sika BUHUKJIA Ha MmijacTasi Jlororopy,
Ta 32 YMOBH BiJICYyTHOCTI OJIOKYBaHb 3a mpoBeaeHuMH ABTopu3ainismu o Kaprkax Kiienra.

1.10.4. ToroBip Mo>ke OyTH po3ipBaHoO y 3B’sI3KYy 3 BiIMOBOIO baHKy BiJ] MiATpUMaHHS A1TOBUX BITHOCUH
Ha miacraBi crarti 15 3akony Ykpainu «[Ipo 3amoOiranHHs Ta MpOTUIIIO jeranizallii (BiAMUBAHHIO) TOXO/IB,
OJIep’)KaHUX 3IOYMHHUM HUIAXOM, (iHAHCYBAHHIO Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCIOJKEHHS 30poi
MacoBOI0 3HHILIEHH». Y I[bOMY BUNIaAKy baHk:

- noBimomisie KiieHTta mpo (akT mpHAHATOro PIlIeHHS MO0 BiJIMOBHM BiJ MiATPUMaHHS AUIOBHX
BIIHOCHH NUISXOM pO3IpBaHHS [IJIOBUX BIJHOCHH Ta 3aKpUTTA paxyHKy/ paxyHkiB KiieHTa, muisxom
HAJCHUJIAaHHS JIMCTa MOIITOK (PEKOMEHIOBAaHMI 3 MOBIIOMJICHHAM MpO BpydeHHs) Ha anapecy Kiienta abo
BpyueHHsI Jymcta ocobucto (mix posnuc) Kiienty (ymoBHOBakeHOMY mnpeacTaBHUKY Kiienta) Tta/abo
HaJICJIAaHHS [TOBIJOMJIEHHS B MOOUJIBHUNA JOIATOK TOLIO.

- B JieHb ToBimoMieHHs KiieHTa MO0 BiIMOBH BiJf MIATPUMAHHS [IJOBHX BIJHOCHH MUIIXOM
PO3ipBaHHS IIOBUX BITHOCHH Ta 3aKpHUTTS paxyHKY/ paxyHkiB KiieHra, O010kye paxynku Kiienra (oOMexye B
KOPUCTYBaHHI paXyHKaMH), 1110 OYJIM BIJKPUTI 3T1IHO 3 JOTOBOPOM.

VY pasi BiIMOBM BiJl HNIATPUMAHHS AUTOBHX BiAHOCHH 3 KilieHTOM muisixom ix posipBaHHsA, baHk
3aKpUBa€ pPaxyHOK/ paxyHKd KilieHTa HacTymHOTO JHS MICHs NMPUHHATTSA TAaKOro pilleHHs (3 BpaxyBaHHIM
TEpMiHy, III0 BCTAHOBJIEHUH BIAMOBIIHUMH IJIATDKHUMHM CHUCTEMaMH JUIsl 3aBEpIICHHS IPOBEICHHS
PO3paxyHKIB 3a IJIATLKHUMH ONEpallisiMHi 3a paXyHKOM), 3 OJIHOYACHUM IEepepaxyBaHHSM 3aJMIIKY KOLITIB
Kiienra (y pa3i iX HasBHOCTI) Ha PaxyHOK JUIsl OOJIIKY KOILITIB 3a HEAIIOUMMH paxyHKaMH 3 MOAAIBIIUM iX
nepepaxyBaHHAM Ha paxyHoK KiieHTa, BIAKpUTHI B iHIIOMY OaHKy, 3a HagaHuMu KilieHTOM pekBi3uTamu 3
BIJITIOBITHUM NPU3HAUEHHM IJ1aTexy. bank 06iikoBye (30epirae) KOMTH Ha paXxyHKY JUIsl 00JIIKY KOIITIB 3a
HENlIIOYUMH paxyHKaMH, 0 MOMEHTY 3BepHeHHs KitienTta 1o banky 3 MeToro ix nepekasy Ha paxyHok KiieHta
B IHIIOMY OaHKy, ajie He JIOBILE, HDK 3 POKHU 3 1aTH NMEPEHECEHHs KOIITIB Ha PaXyHOK Ui 0OJIIKY KOIITIB 3a
HENIIFOYUMH paxyHKaMHU.

1.10.5. KnieHT Mae npaBo BiAMOBUTHCSA Bl KopuctyBaHHs [lakeTom Ta 3BepHyTHCS 10 baHKy i3 3asB010
npo 3akputTs KaptkoBoro paxyHky/CyOpaxyHKy, He po3puBatoun Jlorosip.

1.10.6. V pasi npunuHeHHs NpoJaxy Ta/abo odciyroByBanHs nesHoro IIpoaykry/Ilakery/Tapudnoro
iany bank Mae mpaBo, He po3puBarouu Jorosip, nuisxom posminieHHs [Iporno3urii y nopsiiky, BU3SHAYCHOMY
y . 1.7. po3ainy 1 uux IlpaBun, nepeBectu Kiienrta Ha inmuit [ponykt/ITaker/Tapuduuil miian gocTynHuiA
JI0 MPOAaXKy/3aMOBJIEHHS, Ha JaTy NMPUIHMHEHHs nponaxy/ooOciayroByBanHsa [Ipoxykry/Ilakery/Tapudnoro
wiany Kiienra, 6e3 3akputts nitouoro y Kimienra KaptkoBoro paxynky/CyOpaxyHKy.

1.10.7. bank Mae mpaBo B OTHOCTOPOHHBOMY MOPSIIIKY MPUIHMHATH o0cryroByBanHs [Ipoxykry/Ilakery,
He pospuBatouu Jlorosip, 3akputu KapTkoBuii paxyHok/CyOpaxyHOK Ta HE BHUJATH 3aMOBJICHI BiJIIOBIJIHI
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Kaptku y pasi necruiatu Knienrom noBnoi BaptocTi [lakera mpoTsrom nepioay, BcTaHoBieHoro TapupHum
maHoMm s takoro Ilakera.

1.10.8. Ilpm 3axputti IloTouHoro/KapTkoBoro paxyHky, 3a 3asBoro KirieHTa, 3aJUIIOK TpOIIOBHX
KOIITiB/0aHKIBCHKUX METAJIIB MOKe OyTH nepepaxoBaHo bankoM Ha inmmii, Bu3HaueHU KiieHTOM paxyHOK.

1.10.9. IloTouyHMIi paxyHOK 3aKPUBAETHCS:

- Ha miacTasi 3asBu Kimienta mpo 3akputts [loTouHOTrO paxyHKy 3a BCTaHOBIIEHOIO bankom (opmoro
HACTYITHOTO JTHS 32 THEM OCTaHHBOI oneparii 3a TakuM [10TOUHUM paxyHKOM;

- Y BUIIQJIKy HEBUKOHAHHS YMOB IHIIMX JOTOBOPIB YKJIaJ€HUX 3 baHKOM a00 HEHaleHOro BUKOHAHHS
KiieHTOM 3aKOHHMX BHMOT YIOBHOBaKEHMX o0ci0 banky (B Mexax iX KOMIETEHIN]) 3 TUTaHb
JOKYMEHTAIBHOTO OGOpMIICHHS HOPUANYHOI crpaBu KirieHTa 1 muTaHb OaHKIBCBKOTO OOCIYTOBYBaHHSI
[TorouHOroO paxyHKy, sIKi HE JalOTh MOXJIUBOCTI baHKy BUKOHATH BUMOTHM YHHHOTO 3aKOHOJIABCTBA (B T.U. IO
00poTHO1 3 BiIMUBAHHSM KOIITIB Ta JeTaji3allii JOX0/IiB, OJCPKAHUX 3JIOYMHHHIM IILJISIXOM);

- y pa3si BiJICYTHOCTI orepattiii iHinidoBanux Kiienrom 3a [IoToUHHM paxyHKOM MPOTITOM OJHOTO POKY
1 OiIbIIIe HA IKOMY BiJICYTHI 3aJIHILIKH;

- y pasi BiacyTHOCTI onepaniii iHinioBanux Kiientom 3a IIoToOYHMM paXyHKOM MPOTATOM TPHOX POKIB
miapsiz i OLIbIe Ta Ha SKOMY € 3aJIMIIOK KOIITIB, 3 IepepaxyBaHHIM 3JIMIIKY KOIITIB Ha BiIIOBITHIH paXyHOK

banky;

- mopymeHHs KitieaTom Oyap-sKux 30008’ s13aHb Ta yMOB 11X [IpaBui ta JloroBopy (B T.4. 00 CIjiaTu
Kowmicii 3a po3paxyHKOBO-KacoBe 00CITYTOBYBaHHS PaXxyHKY), SIKi IEPEIIKOIKAIOTh 200 pOOIATH HEMOKIMBUM
BUKOHaHHS baHKOM cBOiX 3000B’s3aHb 3a UM J[0roBOpOM;

- y pazi cmepri KitieHTa — 3a 3BepHEHHSM CITaIKOEMIIS.

1.10.10. KapTkoBuii paxyHok/CyOpaxyHOK 3aKpHUBAETHCS:

- Ha mifacTaBl BignmoBimHOl 3asBu Kuienta mono 3akputts KaptkoBoro paxynky/Ilakery 3a
BCTaHOBJIEHOIO baHkoM (opMoro, 32 YMOBH BiICYTHOCTI 3aJIMIIKy Ha HbOMY Ta 3a00proBaHOCTI 31 CIUIaTH
Kowmicii (B T.4. Komicii 3a mociyru 3 po3paxyHKOBO-KacOBOTO 00CIyroByBaHHs PaXyHKyY, BUITyCK/IIepEeBUITYCK
ocHoBHOi/nofaTkoBux Kaptok, SMS-indopmyBanns Tomio). KapTkoBuii paxyHok/CyOpaxyHOK paxyHOK
3akpuBaeTbes yepes 30 (Tpuauats) OnepaniiHux JHIB 3 MOMEHTY OTpuMaHHs Bl KitieHTa 3asB1 PO 3aKpUTTA
Paxynky/Ilakery;

- y pasi BiACYTHOCTI omepaiii iHinioBanux Kiientom 3a KaptkoBum paxynkom/CyOpaxyHKOM
IPOTATOM OJJHOTO POKY 1 OUIbIIIE HA SIKOMY BIZICYTHIN MACUBHHMM 3aJIUIIOK KOILTIB Ta BIICYTHS 3a00prOBaHICTh
31 crutata Kowmicii;

- nopyieHHs: KinientoM Oyab-sikux 30008’ s13aHb Ta yMoB 11X [IpaBui Ta Jlorosopy (B T.4. 070
crutatu Kowmicii), siki nmepemko/pkaroTh a00 poOasTh HEMOKIIMBUM BUKOHAHHS baHKOM cBOiX 3000B’s3aHb 3a
M JloroBopom;

- y pa3i cMmepTi KitieHTa — 32 3BepHEHHSM CIIaJIKOEMIIS.

1.10.11. JTaroro 3akputTs KapTKOBOTO paxyHKY € jJara 3akpuTTsa octaHHboro Cyopaxyaky KirieHTa.

1.10.12. [leno3uTHUI paxyHOK 3aKpUBAETHCS HA HACTYIMHUH omnepaliifHuil 1eHb micys:

- cnucanHs cymu [lenosuty 3 Jlemo3utHoro paxyHky Kiienta mpu 3akindeHHi CTpoky 30epiranHs
KOIIITIB;

- JI0CTpokoBOro nosepHeHHs [leno3uty (B nmoBHiit cymi) Kiienra, sximo ue nependaueHo JloroBopom;

- cnucanHs Jleno3uty 3 Jleno3uTHOro paxyHKy 3 IHIIMX MiCTaB, 00yMOBJIEHUX YUHHUM 3aKOHOJIaBCTBOM
Ykpainu.

1.10.13. B yactuni nagannsa EJIIT JloroBip po3puBa€eThCst 3a HACTYITHUX YMOB:

- 3a3rojoto CropiH;

- 32 BIAMOBIJHUM DPILICHHSM CYJy 11010 pO3ipBaHHS JIOTOBOPY MPO HAJAAHHS €NEKTPOHHHUX JTOBIPUMX
HOCIIYT;
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- oronomieHHs KiieHta moMepiauM, BU3HAHHS KIIi€HTa O€3BICHO BiICYTHIM, HEI€3JaTHIUM, OOMEKEHHS
HMBUIBHOI mie3maTHocTl KiienTa;
- Bukmouennss KHEJIIT 3 Jloipuoro cniucky;
- mpunuHeHHs aisutbHOCTI KHEJITL
1.10.14. Posipsanns JloroBopy y uactuni Hanauus EJII1 € mincraBoro mist ckacyBanns KHE/IIT ycix
Ceprudikarib, cpopmoBanux aisa Kiienra.
1.10.15. JToroBip Moxe OyTH po3ipBaHO Ha 1HIIMX ITiICTaBaX Mepea0aYeHnX YNHHUM 3aKOHOAABCTBOM
VYkpainu.

1.11. ZJOTPUMAHHS HOPM TA BUMOI FATCA TA 3ATAJIBHOI'O CTAHIAPTY

3BITHOCTI CRS

1.11.1. bank € yuacHIKOM — (h)iHAaHCOBOIO YCTaHOBOIO, fKa 3apeecTpoBana Ciyx 0010 BHYTPIIIHIX
noxoziB CIIIA Ta BxuBae BCiX 3aX0iB it 1oTpuManHs HOpM Ta BUMOr FATCA Tta/ab0 € piHaHCOBHM areHToM
Ta BXKMBA€ 3aXOJM JUIs JOTPUMAaHHA HOpPM Ta BUMOr 3arajpHoro cranaapty 3BiTHocTi CRS s mineit
Bbararoctoponnboi yronu CRS.

1.11.2. Knient Tta/abo [JoBipena ocoba Kiienra 3000B’s13aH1 HagaBaTu banky indopmariito npo
cBill cratyc mopmarkoBoro pesujeHtcrBa CIIA Ta y Bumajaky HasBHOCTI/HaOYTTsl CTaTyCy MOJAaTKOBOTO
pesunentcrBa CILIA Hanatn banky B nucbMOBIH (opMi, 3aCBITUEHY HAIEKHUM YMHOM, Y TOMY YHUCII pa3oM i3
3aIOBHEHOIO BiINOB1IHO 10 BUMOT Ciryx6u BHyTpimHIX qoxonaiB CIIA dopmoro W9 Ta/abo W8 ta/abo iHmmmu
dopmamu i3 3a3HaueHHSM ineHTH(]iKamiitHOro HOMepy 1uiatHuKa nogatkiB CIIIA kmienTta. bank mae mpaBo
BU3Ha4YaTu (HopMy HaJaHHS Takoi iH(opMarlil Ta HeoOXinHicTh HaganHsa Kiientom ta/abo JloBipeHoro 0co0or0
KitienTa 101aTKOBUX JTOKYMEHTIB PO HASBHICTH/BIACYTHICTH (PaKTiB mogaTkoBoro pesuneHTcTsa CLIA.

1.11.3. Knient ta/abo JloBipeHa ocoba kiieHTa 3000B’s13aH1 HajaBaTu banky indopmariro npo
iX cTaTyc MOAATKOBOrO Pe3UAEHTCTBA 1HIIOK Kpainu KpiM CILIA Ta Ykpainu Ta y BUNaJKy HassBHOCTI/HaOYTTs
CTaTyCy IOJaTKOBOTO pe3ujieHTcTBa iHIIOKW KpaiHu kpiM CHIA Ta VYkpainum Hanatu baHKy TOKyMEHT
CaMOCTIMHOT OIIHKK CTaTyCy MOJAaTKOBOTO PE3UACHTCTBA BIAMOBIIHO 10 BUMOT 3arajilbHOro CTaHIAPTy
3BiTHOCTI CRS 111 BcTaHOBJIEHHS A€pKaBU (FOPUCAUKIIIT), TOJATKOBUM DPE3UJIEHTOM sKoi € KitieHT.

1.11.4. Knient ta/abo JloBipena ocoba KiienTa 3000B’A3yeThCsl HagaBaTH iHINY iH(MOpPMAIIilO
Ta/abo NOKyMEHTH, HeoOXiAHI baHKy s BXKHUTTS 3aXO[IB HaJE€KHOI KOMIUIEKCHOI MEPEeBIPKH pPaxyHKIB,
BCTAHOBJIEHHS iX MiA3BITHOCTI Ta CKJIaJaHHS 3BITHOCTI 3a MIA3BITHUMHU paXyHKaMd Ha BUKOHAHHS BHUMOT
FATCA ta/a6o 3aransHoro cranfapty 3BiTHOCTI CRS.

1.11.5. Kuient Ta/abo J[loBipeHa ocoba KiieHTa mnOro/pkyeTscsi Ta 3000B’SI3y€ThCS HAAAaBATH
1H(pOopMaLliI0 Ta JOKYMEHTH, SIKI CTOCYIOTBCSI HOTO CTaTyCy MO/IaTKOBOI'O PE3UIEHTCTBA.

1.11.6. Kimient Ta/abo J[loBipeHa ocoba Kiienta 3000B’s3ani mpotsrom 30 KaleHIApHUX JHIB
noBiIOMUTH BaHKy mpo 3MiHY CBOTO CTaTyCcy HMOJATKOBOTO PE3UJCHTCTBA /s 1Iel 3arajbHOro CTaHIapTy
3BiTHOCTI CRS Ta/abo ix crarycy ms nineit Yronu FATCA.

1.11.7. Axmo y Bunajkax, BusHaueHux Yronow FATCA Ta/abo 3aransanm crangaptom 3BiTHOCTI CRS,
i yac abo miciis 3aCTOCYBaHHS IMPOLEAYp HaJeKHOT KOMIUIEKCHOI nepeBipku baHk Mi3HaeThcs abo BiH Mae
MIJCTaBU BBaXKaTH (Mae€ MiT03pYy), L0 PaxyHOK HAJEXWUTh 10 MiA3BITHUX, ajieé MIOJO0 PaXyHKY BJIACHUKOM
paxyHKy IMOJaHO JOKYMEHTH CaMOCTIHHOT OIIIHKM CTOCOBHO ce0e Ta/abo iy iHpopmalito Ta/abo JOKYMEHTH,
SK1 BKa3ylOTh Ha Te, 10 PaXyHOK HE € MiJI3BITHUM, baHK Mae MmpaBo HajiclaTH Ha ajipecy BIACHUKA PaXyHKY
3aMUT 3 BUMOTOIO PO HAIaHHS TOSICHEHB Ta 1HGOpMAIIii, 0 CTOCYIOTHCS TMiA03PH.

Kiient Ta/a6o JoBipeHa ocoba Kienra 3000B’s13anmii Hanatu baHky mosicHeHHs Ta iH(OopMariito, 1o
CTOCYIOTBCS MiJ103pH, MpoTsAroM 30 KaJeHIapHUX JHIB 3 IHSA OTPUMAHHS 3allUTYy.

1.11.8. Henamanus Kiientom mokymenTiB, Bu3Hauenux m. 1.11.2., 1.11.3., 1.11.4. uux Ilpasumn,
HenoBiAOMJIEeHHsT BaHK mpo 3MiHY cTaTycy MOJAaTKOBOIO pE3UAEHTCTBA abo HeHadaHHd npoTsarom 30
KaJleHJAapHUX [IHIB 3 JIHA OTpUMaHHA 3amuTy BiJ banky 3anmutyBaHoi iHdopmaiii Ta/abo TOKyMEHTiB, a0o
HagaHHs 1HpopMaIlii Ta/abo JOKYMEHTIB, III0 HE CIIPOCTOBYIOTH MMi103py baHKy 110,10 MiA3BITHOCTI paxyHKY, €
MiJICTaBOIO JUTsl BiMOBU baHKa y BCTaHOBJICHHI JIOBUX BiIHOCHH, BIIMOBH y HaJaHHI (DiHAHCOBUX TIOCTYT 200
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IUIs1 BIZIMOBH B MOIJIBILIOMY HaJIaHH1 MTOCIYT, Y TOMY YHCIIi I pO3ipBaHHs JOTOBIPHUX BiIHOCHH 3 BIIACHUKOM
paxyHKY.

1.11.9. KimieHT miaTBEppKye, MO BIH HAJa€ 3roJly Ha IMepeaady MEepPCOHATbHHUX JaHUX, PO3KPUTTS
0aHKIBCHKOI TAEMHHUIII, 1HIIOT KOH(IACHIIiHOT iHpopMarlii 3 MeToro BukoHaHHs: HOpM Ta BuMor FATCA Ta\abo
3aranpHoro ctannapry 3BiTHOCTI CRS, 30kpema, ane HeBukirouno: Ciyx0i BHyTpimHIX goxoais CILIA mpu
HagaHHi 3BiTHOCTI Mo FATCA, KOMIETEHTHUMHU OpraHaMu KpaiH-y4acHHIlb 3arajlbHOTO CTaHAAPTY 3BITHOCTI
CRS.

1.11.10. Krnient po3ymie Ta mpuiimMae yci pHU3HKH, B TOMY 4uCiIi (iHAaHCOBi, NOB’s3aHI 3
HenotpumanasaM Bumor FATCA Ta/abo 3aransHoro cranaapty 3BiTHocTi CRS Ta BiamoBoro Kitienra Ta/abo
JloBipenoi ocobu Kiienta Bix HamaHHs iHGopMmariii, ssiky BUTpeOoBye bank ab0 HEBYACHOTO TOBIJOMIICHHSI PO
3MiHY CTaTycy IoAaTKoBoro pesujaeHtcTBa Kirienta Ta/abo JloBipenoi ocobu Kirienta abo HamaHHS
HEIOCTOBIpHOT iH(OpMAIii.

1.11.11. bank He Hece BianoBinampHOCTI iepen Kimientom, JloBipeHoro ocoboro Kiienra 3a Oyb-
SKI YTPUMaHHs, CAaHKIlIi, OOMEXEHHs Ta iHII HETaTUBHI HACTIJKW IIOAO PaxyHKIB, TPOIIOBHUX KOIITIB Ta
omeparliii 3a paxyHkamu Takoro KiieHTa, SIKIIO Taki HACHiAKW TOB’s3aHi 13 BUKOHAHHSAM BaHKOM BiacHHMX
3000B’s13aHb 5K (iHaHCOBOTO areHTa (B T.4. B pamkax FATCA Tta/a6o 3aramsHoro crannmapry 3BiTHOCTI CRS),
30KpeMa 3 pO3ipBaHHSAM JOTOBIPHHX BIJHOCHH, a TaKOX 3a Oy/Ib-siKi MMOB’SA3aHi 3 MM 30WUTKH, BUTPATH,
MOpajbHy HIKOY Ta/ab0 HEOTPUMAaH1 JOXOIH.

1.12. HOBIJOMJIEHHSA CTOPIH
1.12.1. Croponu mnoromwin, 1mo Oynb-ski [loBimOMIIEHHS, 3BEpHEHHS, BUMOTH, JIMCTH Ta IHINA
iHdopmartis, (ga — 3BepHEHHS ), 110 BIAMOBIIHO A0 11bOT0 JIoroBOpY HAMpPaBIISIFOTHCS/ TOBOIATHCS 10 BijoMa
CropoHamu 0JiHa O/IH1H, BUKJIaJal0ThCS Y TUCHbMOBIN (opMi.

1.12.2. 3BepHeHHs, 1o HamnpaBusieTbcsi KimienTom baHKy, BBaXa€ThCsl HAICKHUM YHHOM
HaIlpaBJICHUM, SKIIO TaKke 3BEPHEHHS HAINIPABICHO Y OyAb-SKHii 3 IEPETiYeHUX CIIOCO0IB:

- Bpy4eHO ocobucTo y BianijeHi baHky ymoBHOBaxkeHi 0co0i baHKy, IO MiATBEPIKYETHCS
NIPOCTAaBJICHHSM JIaTH OTPUMAaHHS, TiAMMCOM YIOBHOBa)K€HOI 0coOu baHKy, SIKIIO Take 3BEepHEHHS BUKJIAICHE
B IariepoBOMY BUTJISA1 Ta Tianucane Kienrowm;

- TIOLITOBUM BIJIPABJICHHSAM, JMCTOM 3 OIMCOM BKJIAJICHHS, SIKIIO Take 3BEPHEHHS BHUKJIAJICHE B
narnepoBoMy BUIUIAI, mianucane KiieHToM Ta HampaBieHe Ha aapecy baHky, 3a3HaueHy y 1ipomy Jlorosopi,
abo 1”1y ajapecy, noBigomiieHy baHkom Juis HanpaBieHHs 3BEPHEHb;

- €JIEKTPOHHOIO TOUITO0, SIKIIO Take 3BEPHEHHS BHUKIJIAJCHE B €JIEKTPOHHOMY BUIJIAAL, MiAMHUCAHE
KEII KnienTa Ta HaripaBiieHe Ha el1eKTpoHHY afpecy banky contactcentre@ukrgasbank.com, abo inmry aapecy,
noBioMIIeHY baHkoM /i1 HarpaBiieHHs 3BEPHEHb.

3BepHEeHHs, 10 HanpaBisieThest KirienTom baHky, BBayKaeThCsl HAIGKHUM YHHOM OTpuMaHuM baHkom
y Oynb-sKy 3 epesidyeHnx Jar:

- B JIaTy MIPOCTABIICHHSI ITiIIHCY YIOBHOBKEHOI 0c00010 baHKy mpo oTpuMaHHs 3BEpHEHHS;

- B JIaTy, 3a3HAYCHY IOIITOBOIO CIYXXKOOI0 K JaTa BPyYEHHS 3BEPHEHHS YIIOBHOBAXXEHIN 0CO01
banky;

- B JIaTy OTPHUMaHHsI 3BEpHECHHS aBTOMATH30BaHUM YH IHIIMM CIOCOOOM B €JIEKTPOHHOMY BHUTJISII
HiATBEP/KEHHS OTpUMaHHs baHkoM 3BepHEHHS B €IEKTPOHHOMY BUTJISI.

1.12.3. 3BepHeHHs, mo HampaBiserbcss KiieHTy baHkoM, BBaXKaeTbcs HaJNCKHUM YUHOM
HalpaBJIEHUM, SKILO TaKke 3BEPHEHHS HAIPABICHO Y OyAb-IKHii 3 EpeNiueHUX CIIOCO0iIB:

- MIOIITOBUM BiANIPaBIIEHHSM, SIKIIO Take 3BEpHEHHs BUKJIAJCHE B MANepOBOMY BHUIJIAI, MiANKUCAHE
YIIOBHOBaXXEHOIO 0c00010 banky Ta HampaBiene Ha azapecy Kiiienrta, 3a3Haueny y JloroBopi ab6o B 3asBi-
JI0roBopi, a00 B IHIIOMY JOKYMEHTI/3asB1, 110 HajaHui(a) banky Knienrowm;

- €JIEKTPOHHOIO TOUITOI0, SIKIIO Take 3BEPHEHHS BUKIAJCHE B €JICKTPOHHOMY BUTJISAAL, MiJMHCaHE
KEII ymoBHOBaxkeHO1 0coOu baHky Ta HampaBiieHe Ha eJIeKTpoHHY aapecy Kiienra, 3a3naueny y Jloroopi abo
B 3asBi-10T0BOPi, a00 B iHIIOMY JOKYMEHTI/3asB1, 1110 Hajanuii(a) banky KmieraTtowm;
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- 3acobamu Cucremu JIBO KiienTa, siki BUKOPUCTOBYIOTbCcA bankoM (B ToMy umcii, ajne He
BHUKJIIOYHO, B €JIGKTPOHHUX 3aco0ax 3B’s3Ky aBTOMAaTHYHOro moBigomiieHHs (Buximuuii IVR), push-
MOBIIOMJICHB BiJl banky Ha MoOUTbHMI npucTpiit KiienTa, Ha sskoMy BCTaHOBICHO MOOUTHHUI OAHKIHT).

- 3ac00aMHU KOMYHIKaI[iHHOTO 3B’SI3Ky IUIIXOM HampaBieHHs SMS-MOBiIOMIICHHS, TOBIJIOMIICHHS B
Viber (Baiibep), Tomio, 3a Homepom Tenedony Kiienra, mo 3a3nauenuii y Jloropopi abo B 3asBi-moroopi, abo
B IHIIOMY JIOKYMEHTI/3asB1, 1110 Hajauuii(a) banky Kiientowm;

- HUISIXOM po3MimeHHs iHdopMmartlii Ha odiniinomy caiiti banky https://www.ukrgasbank.com/.

3BepHEHHs, 10 HampaBiseThcsi KiieHTy baHkKoOM, BBaXKaeTbcs HAJIC)KHHM YUHOM OTPUMAaHUM
Knientom/mpen’siBienum  bankoM B geHb BiampasineHHs bankom Takoro 3BepHeHHS Yy  cmocio,
KaHajamu/3acobamMu 3B’s3Ky, iepe0aueHuMu ITuM J[oroBopoMm.

VY pasi 3MiHH aJpecu MpOoKUBAaHHS/TIEpeOyBaHHs, aJlpecu EIEKTPOHHOI MOIITH/HOMEPIB TelaedoHy
KitienT 30008’ s13aHu# OBiIOMHUTH TPO 11e baHk y cTpok, nependadenuii . 1.4.2.2. mporo Jloroopy.

Knientr Hece BCi pH3MKH, TOB’S3aHI 3 HachigkaMu HajaHHs baHky HemocToBipHOT
iHdopmanii/HeHaganHs iHQopMaIlii Mpo 3MiHY aJpecH MNPOKUBAHHS/TIEpEOYBaHHSA, aJpPECH E€IeKTPOHHOL
MOILITH/HOMEPIB Tese(oHy TOIIO (B TOMY YHUCI PU3HK PO3roJIolIeHHs] 0aHKIBChbKOT TaeMHUII, HacTanHs [lomii
npunuHeHHs Toio). Kananu/pexBizutu 1 3B’ A3Ky, noBigomieHi Kiientom y ipomy Jloroopi abo B 3asBi-
JoroBopi, abo B IHIIOMY JOKYMEHTi/3asiBi, 1m0 Hamanuii(a) banky Kiientom, mpuiimaiotbes bankom sik
JOCTOBIpHI, akTyasibHi Ta HanexxHi Kitienty. KimieHT Hece Bei pu3uKy, OB s13aHi 3 TUM, 1110 HarpasiieHa bankom
iH(OopMarist cTaHe JOCTYITHOIO TPETiM 0co0aM Ta, BiIOBIIHO, HAJIA€ 3TOTy Ha 11 PO3TOJIOMICHHS.

PO3A1JI 2. OBCJIYI'OBYBAHHA IIOTOYHUX PAXYHKIB
2.1. YMOBMU BIAKPUTTSA, OBCJIYTI'OBYBAHHSA IIOTOYHOI'O PAXYHKY

2.1.1. YMOBH Ta MOPSIOK BIAKPUTTS, 00CIyroByBaHHs [[0TOYHOTO paXyHKY, BUKOPUCTaHHS TPOIIOBUX
KOHITIB/OAHKIBCBKMX METaJliB 3a HMMM BH3HaualoTbcd LMMU [IpaBmiamMu Ta YMHHUM 3aKOHO/ABCTBOM
VYkpaiHu, y TOMy 4uClIl HOpMaTUBHO-TIpaBoBUMHU aktamu HBY.

2.1.2. bauk BinkpuBae Kiienty IloTounuii paxyHOK y HallloHaJIbHIH/i1HO3eMHIi BatoTax/ 0aHKIBChKUX
MeTanax micis HagaHHs KiiieHToM Bcix HeoOXiAHUX JOKYMEHTIB, TPOBeAeHHs ineHTudikalii, Bepudikarii ta
BUBYEHHs1 ocobu KitieHTa BiANOBIAHO O BUMOT YMHHOI'O 3aKOHOJABCTBAa YkpaiHu. Biakputts IlotouHoro
paxyHKY Bi10yBa€eThCs y IeHb OTpuMaHHs B1J1 KitieHTa BCiX HEOOX1AHUX JOKYMEHTIB, B TOMY YHCJI1 M1 IMHACAHOT
3asiBU-JI0TOBOPY, Ta MicCJIs MpoBe/ieHHs iAeHTudikaii, Bepudikauii Ta BuBueHHs Kiienra.

2.1.3. Topsimok mpoBeeHHs orepariii 3a [IoTOYHNM paxyHKOM, PETYITIOETHCS YUHHUM 3aKOHOAaBCTBOM
VYkpainu, y TOMy 4HCIi HOPMAaTUBHO-TIpaBOoBUMH akTamu HBY, BHYTpilIHIME HOPMAaTUBHUMH JOKYMEHTaMH
banky 3 ypaxyBanHsaMm ymoB 1ux IlpaBui. Onepauii 3a [IoTOUHUM paxyHKOM 3/1HCHIOIOTHCS 3a JOMOMOTOIO
IUTATI)KHUX IHCTPYMEHTIB (KpIM €JIEKTPOHHHUX IUIATIKHUX 3ac001B) 32 popMaMu, yCTaHOBJIEHUMH HOPMaTUBHO-
npaBoBuMHu aktamMu HBY Ta/abo BHyTpimHiMu nonoxeHHsMu baHky.

2.1.4. O6cnyroByBanHs [I0TOYHOTO paxyHKY 3IIHCHIOETHCS B omepariiftanii yac. OOCIyroByBaHHS y
micisonepanifHuil yac 3JIHCHIOETBCS BUKIIOYHO 3a 3rojol0 banky. OmnepauiiiHuii uyac BU3HAYAETHCA
BHYTPILIHIMH JOKYMEHTaMu baHKy Ta po3millyeThcs Ha iHpopMaliifHuX JOMIKax B MpuMilleHH1 baHky.

2.1.5. Po3mip Ta HopsiioK oruiaTé nociayr banky:

2.1.5.1. TInata 3a mocmyru, nependadeHa Tapudammu, cruragyerbes (CIHUCYETHCS) Y HAIIOHATBHIN
BaJIIOTI YKpaiHH.

2.1.5.2. Tlnara 3a mociyrH, siKi € 00’€KTOM OIOJATKyBaHHS IOJATKOM Ha JIOJAaHY BapTICTh, 3T1JIHO
YUHHOTO MOJATKOBOTO 3aKOHOJaBCTBa YKpainu, y Tapudax 3a3HaueHa HACTYIHHM YHMHOM: «3arajbHHUH
po3mip Tapudy (po3mip tapucdy + I1JIB (cyma) rpH.)»

2.1.6. Ilignucanusam 3asBu-porosopy Kimient nopyuae banky cmnucyBatu 3 IloToyHOro paxyHky,
BiikpuToro y banky Ta 3 BnacHux [loToyHMX paxyHKiB, BIIKpUTHUX B 1HIIUX OaHKaxX Ha MiJCTaBl MJIATIXHOL
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1HCTpyKLii, B cTpoku (3a3HayeHi B Tapudax), abo B Oynb-sKUii MOMEHT 3a MEXaMH IIMX CTPOKiB I'POIIOBI
KOIIITHU:

- Ha TOTalIeHHs Oyab-sIK0i 3a00proBaHOCTI (CTPOKOBOI Ta MPOCTPOUCHOI) 0 BUHHUKJIA BIAMOBIIHO 10
yMOB jJaHoro JloroBopy Ta/abo iHIIKUX JOTOBOPIB YKJIaJAeHUX 3 baHkoM (B TOMY YHCIIi JOTOBOPIB MPO HAAAHHS
0aHKIBCHKHX TOCIIYT);

- B oruiary Kowmicii, mpoueHTiB, cymu 3a00proBaHocCTi (B T.4. CTPOKOBOi 3a00pTOBaHOCTI) MO KPEAUTY,
CYMH HEYCTOMKH 32 KPEAUTHUMH JIOTOBOPaMH YKJaieHUMH 3 baHkowm;

- B OILIATy 32 KOMIIEKCHE PO3paxyHKOBO-KacoBe 00ciyropyBaHHs [10TOYHOT0 paxyHKy B HalllOHAJIbHIN
BaMIOTI YKpaiHu/ iHO3eMHIl BasltOTi/0aHKIBCHKUX MeTajax, 3rigHo 3 Tapudamu;

- B oryiaty /logaTkoBux BUTpaT Bu3HaueHuX umu [IpaBunamu;

- Ha BJAacCHy KOpPUCTb, a TaKO)X Ha KOPUCTb IHIIMX OCI0 TpH HEHAJeKHINH IUIATOKHINA
orepalii/moMUIKOBOMY 3apaxyBaHHI KOIITiB Ha [ToTounuii paxyHOK.

2.1.7. Y pa3i HegoctatHOCTI KOomTiB Ha [loTounomy paxynky KiieHTa B HallioHaIbHIN BaIoTI YKpaiHu
mu1s crtati Komicii/JlomaTkoBux BUTpAT Ta/ab0 y pas3i HemocTaTHOCTI KomTiB Ha [ToTrounoMy paxynky Kimienra
JUIsL 3IMCHEHHS 1HIIMX oOrmepamniid BH3HAueHUWX B MmiANyHKTI 2.1.6. nmx I[IpaBun, 3 MeTor MpoBeNCHHS
po3paxyHKiB Ta omepamiid o [lTorounomy paxynky Kuienra, Knient nHamae sromy bany Ha 3miiicHCHHS
JleGeToBoro mepeka3y KOmTiB 3 paxyHKiB KiieHTa BigKpuTuX B OaHKY B BaJIIOTaxX, BiAMIHHUX BiJ BaJIOTH
3M1iiCHeHHOI omepallii, B po3Mipi AOCTaTHHOMY JJisi IPOBEIACHHS TaKMX pO3paxyHKiB Ta omepariiil. KiieHt
YIIOBHOBaXxXye baHK mpoaaBaTu crucaHy iHO3eMHY BaJlOTY/0aHKIBCHKHI METall 32 KypCOM YIIOBHOBaXEHOTO
0aHKy Ha MOMEHT MpOJaxy (3riIHO HOPMAaTHBHO-NPAaBOBUX akTiB HamioHnanbHOro OaHKy VYKpainu), a
TPUBHEBUI E€KBIBAJICHT 3apaxOBYBaTH Ha MOTalIeHHS 3a00pTOBAaHOCTI MO CIUIATI KOMICii/Z0AaTKOBUX BUTpAT
3a Omepaliero.

bank 3nxiiicHioe omepanii 3 mpoaaxy iHO3eMHOI BagrOTH/OAHKIBCBKHX METAlliB y BiJIOBITHOCTI 3
BHMOTaMH{ YUHHOTO 3aKOHO/IaBCTBA YKpaiHU, B TOMY YHCIIi IIPO BAJIFOTHE PErYJIIOBAHHS 1 BAIIOTHUN KOHTPOJb.
Kowmicis, nanexxna banky 3a 3aiiicHeHHs omepalliii 3 Mpojaxy 1HO3eMHO1 BaJlIOTH/OaHKIBCHKUX METaliB, a
TakoX NoHeceH1 baHkom mpu peanizalii Takux onepariii BUJATKHU, BIIIIKOIOBYIOThCS 3a paxyHoK KiieHTa B
po3mipi 3rigHo Tapudis, 1m0 MiFOTH HA MOMEHT IMPOBEACHHS OTMepalliil, NUaxoM 31iicHeHHs JlebeToBoro
nepekaszy 3 [[oTouHOro paxyHKy y JI€Hb IPOBEICHHS TaKOi oreparlii Ha BiMOBIJHI BHYTPIIIHhO0AHKIBChKI
paxyHKH, BiAKpuUTI B baHky.

Cyma TrpomlIOBUX KOIUTIB OTpUMaHa BiJA NPOJAXy I1HO3EMHOI BaJIIOTH/OAHKIBCBKUX METAJIB
HarnpaisgeThes Ha criaTy KoMicii y eHb IpoBe/IeHHS Takoi onepartii.

2.1.8. 3aznaueni y Tapudax Komicii 3acTOCOBYIOTBCS TUTBKM IO OIEpalild, BUKOHAHHS SKUX
3MIMCHIOETBCA Y 3BUYAaiHOMY mopsaKy. CTOpOHHM JTIOMOBWIIHCH, SIKIIO Tpu oOciayroByBanH1 Kiienta
BUHHKAIOTHh J{0aTKOBI BUTpATH, TO BOHU MarOTh OyTH BiamikogoBaHl KiieHToM. 3 METOIO BIAIIKOIyBaHHS
Knienrom JlonatkoBux Butpar bank Hagae KiieHTy B muchbMOBiH popMi po3paxyHOK J[01TaTKOBUX BUTpAT, Ha
HijIcTaBl SIKOT0 BUTPATH cIIauytoThes (cnucyroTbes 3 [lotouHoro paxynky KiieHta y HarioHanbHil BaroTi)
y iX akTHUHOMY pO3Mipi 10aTKOBO 10 BU3HadeHUX TapudiB y rpuBHi 1o AirouyoMy Kypcy HamionanbHOro
0aHKy YKpaiHU Ha MOMEHT CKJIaJIaHHS TaKOTO po3paxyHKy JlogaTKOBUX BUTpAT.

JlomaTkoBi BUTpaTH BIAMIKOMOBYIOThCS KIlIEHTOM TPOTATOM OIHOTO OIEpaIiiHoOro IHS 3 JIHS
orpuManHs KiienToM po3paxyHky /loJaTkoBUX BUTpAT.

2.1.9. V Bumajgky NpUMYCOBOTO CIMCAaHHS (CTATHEHHS) TPOIIOBUX KOMITIB 3 IIOTOYHOro paxyHky,
BIJIMOBIIHO /10 YMHHOTO 3aKOHOJAaBCTBa Ykpainu, Komicis 3a mpoBeneHi oneparlii cnucyoTbess bankoM abo
crutauytotbest Kimientom 3 [loTouHoro paxyHky y HallloHadbHIHM BaltoTi YKpaiHH y 3BUYaHUX po3Mipax 3TiHO
Tapudis, nepeadaveHux I BIAMOBIIHUX TIATHKHUX ONEpariiii.

2.1.10. Kowmicis 3rimao TapugiB yrpumyetbest bankom y mopsiaky 3aiicaenHs JlebeToBoro mepekasy 3
[ToTouHoro paxyHky B HalllOHAJbHIH BaTIOTI.

2.1.11. Ilpwm 3niiicHenHi KiieHToM Mi>kHapoIHOTO epekasy, skiio KiiieHTom B IiaTi»>kKHOMY JOpYUYEeHHI
B iHO3eMHIN BaoTi 3a3HaueHO «Bci komicii 3a paxyHok Oenediniapa», Kowmicis yrpumyerscst bankom y
BaJIIOTI MIepeKas3y 3a paXyHOK MepeKkasy B ICHb IIPOBEICHHS TaKoi ornepariii.
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2.1.12. TIpu kymiBJi iHO3eMHOI BaJIFOTH/OaHKIBCHKUX MeTaliB Ha MkOaHKIBCbKOMY BaJIIOTHOMY PUHKY
VYkpaiau Kowmicis yrpumyeThess bBaHkoM 13 cymMu HaIllOHAJIBHOIT BaTIOTH, 0 TIEPEPAXOBYETHCS HA BIATIOBITHUI
BHYTPIIIHHOOAHKIBCHKUH PaxXyHOK /IS 3/1MCHEHHS TaKOi Oomeparrii.

[Tpu nponaxy/oOMiHI 1HO3eMHOI BalltOTH/O0aHKIBCHKUX MeTalliB Kowmicis crimadyeTbest (CIIUCY€EThCS)
banky(om) B HamioHanmpHiM BamoTi Ykpainu 3 IloTOYHOro paxyHKy B HaIllOHalbHIA BaJiOTi YKpaiHW,
3a3HAYCHOTO B 3asiBi MPO MPOJaX/O0MiH 1HO3eMHOI BatOTH/OAHKIBCHKUX METaliB, B JIEHb IMPOBEICHHS
BiamoBiHOI omeparii. Akmo Ilorounuit paxyHok KirieHTa B HallioHaJbHIM BaJIIOTI YKpaiHU BIAKPUTO B
iHmoMy Oanky, To Kowmicis 3a npojax yTpuMyeThcsi baHKOM 3 CymMH IpHUBEHb, IKa OTPUMaHa BiJl MPOJAXKyY
1HO3eMHO1 BaTr0TH/0aHKIBCHKMX METAIIB, 710 IepepaxyBanHs Ha [loTounuii paxyHok KitieHTa B iHIIoMy OaHKYy.

2.1.13. Kowmicis orpumana bankom Bin Kiienta 3a HazaHi oCTaHHBOMY OaHKIBCBKI ITOCIYTH,
MOBEPHEHHIO HE MIiJJIATAE.

2.1.14. CricaHHs TPOIIOBUX KOIITiB/OAHKIBCHKUX MeTaliB 3 [I0TOYHOro paxyHKy 3MiHCHIOETBCS 3a
nopydeHHsM KitieHTa Ha mifacTaBi IUIATDKHOT 1HCTPYKIII, OQOPMIIEHOrO 3riHO YHHHOTO 3aKOHOJIaBCTBA
VYkpainu.

2.1.15. InarixkHi iHCTpykuii KiieHTa npuilmMaroThCs 10 BUKOHAHHS 3a yYMOBH, fKIIO CyMa LHUX
JOKYMEHTIB HE TIepeBUIY€e (DAKTHUHUN 3TMIIOK TPOIIOBUX KOMITIB/ OaHKIBCHKUX METAIB Ha BiJMOBIIHOMY
[TorouHOMY paxyHKY.

2.1.16. [TnarixHi iHcTpykuii KitienTa BukonyroThes bankom micis cratu Binnosigaux Komiciit banky,
AKIo iH1e He nepeadadeno Tapudamu, JloroBopom ta numu [paBunamu.

2.1.17. InarixHi iHcTpykuii KimieHTa BUKOHYIOTHCS BIJMOBIAHO IO YEProBOCTI, BU3HAUYEHOI YNHHUM
3aKOHOJIaBCTBOM YKpaiHH i3 JOTPUMAHHSAM CTPOKIB iX BUKOHAHHS, BCTAHOBJICHUX YHMHHUM 3aKOHOJIAaBCTBOM
VYkpaiHu.

[Tnarixsi iHCTpYKLii KitienTa, mio Haaidnum 1o banky B onepaniiHuil 4ac, BAKOHYIOTBCS B JICHD iX
HAJXO/>KEHHS.

[Tnarixwai iHCTpYKUii KiienTa, mo Haaidioum no banky B micasionepariiiHuii 4ac, BUKOHYIOTHCSI HE
II3HIIIE HAaCTYMHOTO OINEpaIifHOro JHS, L0 CIiAY€E 3a JTHEM OTPUMAaHHS TaKUX PO3PaXyHKOBUX/KACOBHX
JOKYMEHTIB.

2.1.18. Omnepartii 3 KymiBii/mpoaaxy/o0OMiHy iHO3eMHOT BATIOTH/OaHKIBCbKUX METAIB 31 CHIOIOTHCS
3a rpomoBi komrty KiieHTa Ha mijgcTaBi 3asBU Mpo KYMiBIIIO/IPOAAXK/00MIH 1HO3€MHOT BaTIOTH/OaHKIBCHKUX
METaJiB, 3TiITHO BUMOT YMHHOTO 3aKOHOJIABCTBA, BCTaHOBIEHHX MpaBuia HBY, Ha yMoBax 3a3HaueHHX y IIUX
[IpaBunax Ta y BiAMoBiaHIN 3asBi.

2.1.19. Tlpwmifom/BHiada TpOIIOBHX KOINTiB/0OAHKIBCHKUX MeTalliB 3 (Di3MUHOIO IOCTaBKOK Ha
[Torounuit paxyHok /3 [loTOYHOro paxyHKy 3[1HCHIOETBCS Yy BIAIOBITHOCTI 3 IPaBUJIaMU KacoBoi poOOTH B
banky.

2.1.20. Sxmo Tapudamu, nependadeHo HapaxXyBaHHs MPOLEHTIB 32 KOPUCTYBAHHS 3JTUIIKAMH, 110
3HaxoAAThcs Ha IloToyHOMY paxyHKy, To baHk 37iiicHIO€ HapaxyBaHHs MPOLEHTIB 3TiJHO 3 MiJITYHKTOM
2.2.1.13. uux I1paBwmi.

2.1.21. Tlpuennanusam 1o nux [Ipasun KinieHT moromxyeThest BUkopuctoByBatu [loTounmMil paxyHOK
BUKJIIOYHO Yy BiJIIOBITHOCTI O BUMOT YMHHOTO 3aKOHOAABCTBa YKpaiHu. Kpim Toro, mpotsrom cTpoky nii
JHorosopy KiieHT 3000B’3y€ThCSl 03HAOMITIOBATHCH 31 3MIHAMH JJ0 HOPMaTHUBHO-TIPAaBOBUX aKTiB YKpaiHW,
IO PETYJIOIOTH MOPSI0K BUKOpHUCTaHHS [10TOYHOTO paXyHKY Ta y BUTIAJIKy BHECEHHS 3MiH JIO BiJIITOBITHUX
HOPMAaTHUBHO-TIPABOBUX akTiB YKpainu, KiieHT Takoxk 3000B’S3y€ThCsl TOTPUMYBATHCS BKa3aHUX HOPM Ta
0e33amepeyHo iX BUKOHYBATH.

2.1.22. Tpuennanusm no mux [IpaBun KiieHT mOromkyeTscs 3 TUM, IO Y BHUIAJKY 1HIIIFOBAaHHS
orepailii, sika CyrmepeunTh OyIb-IKUM HOpMaM YNHHOTO 3aKOHOAAaBCTBA YKpaiHu, bBaHk Mae rmpaBo BiIMOBUTH
Krienty y mpoBenensi Takoi omnepartii. [Ipu mpomy, bank He Hece BIAMOBITAILHOCTI 32 BIIMOBY y MPOBEACHHI
BIJIOBIIHOI omepallii, Ta, BiAMOBIAHO, HE BiJIIIIKOIOBYE MOB’sI3aH1 3 TAKOIO BiIMOBOIO 30uTKH KitieHTOBI Ta/ab0
Oyab-skuUM TpeTiM ocobaMm. Y pasi mopymenHs Kiientom ymoB J[loroBopy Ta/abo BHMOI YHHHOTO
3aKOHOJIAaBCTBA Y KpaiHU 110 PETYIIIO€ MOPSA0K KOPUCTYBAaHHS BIAMOBITHUM [10TOUHNUM paxyHKOM, B TOM YHCII
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B YaCTHHI pexuMy Bukopuctanus [lorounoro paxynky, KiieHT camocTiiiHO Hece Oyab-sKy BiIOBIJAIbHICTD
3a Taki Ail B MOPSIKY, Iepea0aueHOMY 3aKOHOaBCTBOM Y KpaiHH.

2.1.23. Ilpueananasam ao 1ux [IpaBun KitieHT mOTOIKYETHCS 3 TUM, 110 Y BUNAAKY HAIXOKEHHS Ha
[ToTounuii paxyHok KiieHTa rpomoBux KOmTiB/ 0aHKIBCBKHX METaJiB BHACTIIOK iHiIitoBaHHs KirieHToMm abo
Oy/Ib-SIKUMU TPETIMU 0c00aMu oreparlii, sika CynepeuuTh peXXUMY BUKOPUCTaHHS 1hOT0 [I0TOYHOTO paxyHKy
Ta/abo Oynb-SKMM IHIIMM HOpPMaMm YMHHOTO 3aKOHOJABCTBa YKpaiHW, baHk Mae mpaBo BiIMOBHUTHUCS BiA
MIPOBEICHHS TaKO1 orepartii.

2.2. TIPABA TA OBOB’S13KU CTOPIH
2.2.1. baHk 3000B’s13aHMIi:
2.2.1.1. Bigkpurtu [ToToununii paxyHOK Ta mpoBoauTu oociyroByBanss [lorounoro paxynky Kiienra
Ta 3MIMCHIOBATH 3a JopydeHHsM KirieHTa rmiaTixHI omepallii y BiIIOBIIHOCTI 3 YAHHUM 3aKOHOJIAaBCTBOM
VYkpainu. Orpumysaru Big Kiienra abo JloBipenoi ocobu KitieHTa miati>kHi iHCTPYKIIiT Ha MarnepoBoMy HOCII.
2.2.1.3. CnucyBatu rpomoBi KomTH/OaHKIBChKI MeTann 3 [IOoTOYHOro paxyHKy 3a JOpydYeHHSIM
Kirienra abo JloBipenoi ocoou KiieHTa Ha mincTaBi MpUMipHHUKA TUIATIKHOT IHCTPYKIii, 0(opMIIeHOi 3TiTHO
YMHHOTO 3aKOHO/ABCTBa YKpaiHu, Ta HajaHoi Kiientom abo JloBipeHoro ocoboro Kiienta no banky Ha
nanepoBOMY HOCII, fika 3aMuIIaeThesl Ha 30epiranHi B banky. [HIII NpUMIpHUKY MIATIKHOI IHCTPYKIIii, aje He
MEHIIIe HiX oJuH, epenatu Kiieary abo J{oBipeniit ocobi KitienTa.
2.2.1.4. 3a Bumoroto Kiienra ([oBipenoi ocoou Kiienra) BuaaBatu Bunucku 3 [lorounoro paxyHky
Ta JIOJATKU JI0 HHUX, IO MiATBEPXKYIOTh CIIMCAHHS/3apaxyBaHHS TPOMIOBUX KOIITiB/OaHKIBCBKUX METAJB 3
[Torounoro paxyHnky/Ha [lorounuii paxyHok. Bunucku 3 [loTouHOro paxyHKy Takox € 3BiTaMH MPO omnepaii
MPOBEJICH] Ha MiACTaBl 3asBU MPO KYMIBIIO/IPOAak/00MiH 1HO3EeMHOT BaIIOTH Ta/ab0 GAHKIBCHKUX METAliB.
Burucku 3 I1oToOYHOTO paxyHKY BBaXarOThCs MiaTBepKeHUMH, ko Kimient (JoBipena ocoba Kiienra) He
3asBUTH CBOI 3allepeyeHHs (B MUChMOBIi (hOpMi) HACTYITHOTO OIEPAIifHOTO JHS MICIIs OJIEPKAHHS BUITHCKH.
2.2.1.5. Tlpumitmatu 10 BUKOHAHHSA IUIATDKHI iHCTpyKuii KimieHTa 3a yMOBH, SIKIIO CyMmMa LUX
JIOKYMEHTIB He NepeBullye (akTUYHUN 3aJIMIIOK IPOIIOBUX KOIITIB/OaHKIBCHKMX METaJliB Ha BIJMOBITHOMY
[TorouHOMY paxyHKY.
2.2.1.6. BukonyBaTu 1iatixHi iHCTpyKiii KiieHTa BiAMOBIIHO O 4€PrOBOCTi, BUZHAYEHOI YNHHUM
3aKOHOJIABCTBOM YKpaiHU, JOTPUMYIOUUCH CTPOKIB iX BHKOHAHHS, BCTAHOBJICHUX YMHHUM 3aKOHOJIaBCTBOM
VYkpainu.
2.2.1.7. BuxonyBatu 1uiaTixHi iHCTpyKii KitienTa, sixi Hamiiimm 1o banky Ta npuitasati bankom 1o
BUKOHAHHS:
- B ONepamiifHuii 9ac - B ICHb iX HaIXO/KCHHSI,
- B HicisonepaniiHuil yac — He Mi3Hille HaCTYITHOTO ONepaliifHoro JHs.
2.2.1.8. Ilin yac po3paxyHKiB B 1HO3eMHill BamOTi/0aHKIBCBKUX MeTalax BHU3HA4YaTH Jary
BaJIIOTYBAaHHSI, BUXO/STUHU 13 CTPOKIB BUKOHAHHSI IUIaTIXKHOI orepariii, BcraHoBleHUuX KilieHTOM, aje He mi3Hile
HDK Ha Tperi OmnepamiitHuil JeHp micas oTpuMaHHs baHkoM BiIMmoBigHOT TUTATDXKHOI 1HCTpyKMii. Ha
TUTATDKHUX IHCTPYKIISAX B 1HO3EMHIN BaItOTi/0aHKIBCHKUX MeTajax baHk mpocTaBiise AaTy BaIlOTYBaHHS.
[TnatixkHi 1HCTPYKUii B 1HO3eMHIN BayltOTi/0aHKIBCHKUX MeTajax 31 CTPOKOM BHMKOHAHHS IEpeKasy
“TepminoBuii”, axi Haaiinum n0 banky B micisionepatiitHuii yac, 10 BAKOHAHHS HE IPUHMalOThCS.
2.2.1.9. 3niiicHioBaTy omepalii 3 KyIiBiIi/mpoiaxxy/00OMiHy 1HO3eMHO{ BaltOTH/O0aHKIBCHKUX METAIB
Ha MiKOaHKIBCbKOMY BJIIOTHOMY PUHKY YKpaiHW 3a rpomoBi komtu KiieHta Ha miactasi 3asiBu Ipo
KYHIBJIIO/TIPOJaX/00MIH 1HO3EMHOI BallOTH/OAHKIBCBKMX METaliB, 3TIAHO BUMOT YMHHOT'O 3aKOHOJIaBCTBA
VYkpainu Ta BcraHoBieHux npasui HBY |, Ha ymMoBax, 3a3HaueHuX y BIJNOBIIHIN 3asBi.
2.2.1.10. ®akT nmignucaHHs BIACHOPYYHUM HiANUCOM 3asBU PO KYIiBIIO/Mpo1axk/00MiH 1HO3€MHOT
BaIIOTH/0aHKIBCHKMX METaJIiB Ha MarnepoBoMy Hocli abo HakiazeHHs EnekTpoHHOro miAnucy Ha iHiliioBany
3asiBy mpo KymiBI0/mpoiax/o0MiH iHo3eMHo1 BaimoTu B Cucremi JIBO € minTBepmkeHHsIM Toro, mo Kiient
HajJae CBOIO Oe33arepedHy 3roay Ha BUKOHaHHA [lnmaTixHoi (MX) omeparii (i) B paMkax Takoi 3asiBU MPO
KYITIBIIIO/TIPOJ1a%x/00MIH 1HO3€MHO1 BaTt0TH a00 0aHKIBCHKHUX METAITIB
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2.2.1.11. V pa3i HeBukopuctanus KilieHTOM KyIJieHOi iHO3eMHOI BaItOTH/OaHKIBCHKHX METAJIB, a
TaKO)X OTPUMAHOI B pe3yJIbTaTi 0OMiHY, MPOTATOM BCTAaHOBJIEHOTO 3aKOHOaBCTBOM CTPOKY Ha ITJIi, 3a3HAYCHI1
y BIAMOBIAHIN 3as1B1 MPO KYMIBIIIO 1HO3EMHOT BatOTH/0aHKIBCHKUX MeTalliB, cicath (0e3 HamanHs Kiientom
IUIATDKHOT  1HCTPYKWii B 1HO3eMHIM BamioTi/0aHKIBCBKMX MeETalax) BIANOBIAHY CyMy 1HO3EMHOI
BaMIOTH/0aHKIBChKMX MeTaniB 3 IloToyHOro paxyHkKy Ta mpojatd ii 3a rpuBHI Ha MiKOAHKIBCBKOMY
BAJIIOTHOMY PUHKY Y KpaiHU.

2.2.1.12. 3a 3asBoro KiieHTa 371iiCHIOBATH MOIITYK IPOIIOBUX KOIITIB/OaHKIBCHKMX METAIB, IO HE
Hagiinum Ha [lorounuii paxyHok KirieHta, abo momryk rpomoBrx KOIITIB/0aHKIBCBKUX METAIIB, SIKI CIIUCaH1
3 [Torounoro paxynky KiieHnTa Ta He oTprMaHi 10ro KOHTpareHTaMu.

2.2.1.13. He mi3Hime octanaboro OmneparmiitHoro JHS KOXHOTO KaJeHaapHoro Micsis bank, y pasi
BIZICYTHOCTi 00cTaBuH, Bu3HaueHux 1. 3.4.4. uux IIpaBun, HapaxoBye KiieHTy MpOIEeHTH 32 KOPUCTYBaHHS
3ainuiKamMu Ha [IoTogHOMY paxyHKY IPOTSTrOM IMOTOYHOI'O MICSLIS 3T1IHO Ait0uuX TapudiB y 1eHb IPOBEICHHS
TAaKOro HapaxyBaHHsA. HapaxoBaHy cymy IpOLEHTIB 3a MIHYCOM YTPHUMaHOi CyMH IOJATKIB Ta 300piB
BIIMOB1THO 710 myHKTY 1.2. nux [IpaBui, He mizHime 3-ro OnepamiitHoro JHS MiCsIs HACTYITHOTO 3a 3BITHHM
micsiem bank 3apaxoBye Ha [loTounwmii paxyHnok Kiienra.

2.2.1.14. T'apanTyBatu 30epexeHHs OaHKIBChKOI TaeMHMLI. HanaBatu iHpopmarito, 0 CTaHOBUTh
0aHKIBCbKY TA€MHHMIIO, TUTbKM Y BHIQJKaX, MepeA0adeHnX YMHHUM 3aKOHOJABCTBOM YKpaiHH Ta IIMMHU
[TpaBumamu.

2.2.1.15. V pasi notpebu koHcynsTyBatu KilieHTa 3 muTaHb 3I1HCHEHHS PO3PAXYHKIB, MPaBUI
JOKYMEHTOOOIry Ta IHIIMX [UTaHb, II0 MaloTh Oe3MOocepeaHe BIJHOIIEHHS /O KOMIUIEKCHOTO
PO3paxyHKOBOKAacOBOT0 00cimyroByBaHHs [10TOUHOTO paxyHKY.

2.2.1.16. He mi3nimre Hixk Ha 7 (CbOMUI) KaJeHJApHUI JICHb, MICIsI OTPUMAaHHS MMCHMOBOT BUMOTH
Knienta, nagatu Knienty indopmartito npo 3ailicHeHHs: HUM onepailiii mo [TotouHoMy paxyHKY.

2.2.1.17. TloBepuytu Kuienty abo JloBipeniii oco6i KiieHTa mmatiHi IHCTPYKIIT Ha ManepoBUX
HOCisIX 0Oe3 BHUKOHAHHS, SKIIO BIAMOBIIHI JTOKYMEHTH OGOPMICHO 3 MOPYIIEHHSM BHMOI YHHHOIO
3aKOHOJaBCTBa YKpaiHu, Ta npaBui poOoTH B baHky.

2.2.2. Kutienr 3000B’s13aHuii:

2.2.2.1. TlpoBonutH omepauii no ITorouHoMy paxyHKy, 3TiJHO YHHHOTO 3aKOHOJIABCTBa YKpaiHW,
JOTPUMYIOUMCh BUMOI HOPMAaTHUBHO-NIpaBoBUX akTiB HBY 3 nuTanp 3ailiCHEHHsS MIaTDKHUX onepauiili Ta
npaBui po6otu B baHky.

2.2.2.2. Tlpu cnucaHHI TpOIIOBHX KOINTiB/OAaHKIBCRKUX MeTalmiB 3 [loTouHoro paxyHky (3a
BUKIItOUeHHsAM JleObeToBoro mepekasy) HajaBaTH IUIATIXKHI 1HCTPYKIIi, BcTaHOBIEHOT bankoM ¢opmu, ski
JAI0Th MOKJIMBICTh 3A1MCHUTH BiMOBiAHI onepailii 3a [IoToYHIM paxyHKOM.

2.2.2.3. Onnarutu banky BapTiCTh MOCIYT 3a KOMIUIEKCHE PO3PaXyHKOBO-KAacOBE OOCIyrOBYBaHHS
bankowm Ilotounoro paxynky Kiienta 3rigHo Tapudis, airounx y baHky Ha MOMEHT IpoBe€HHs ornepartii(it)
3a [IoTouyHNM paxyHKOM.

2.2.2.4. HamaBatu 1o baHKy JOKyMEHTH, SKi HEOOXiJHI Yy BiAIMOBITHOCTI 3 BHMOTaMH YHHHOTO
3aKOHO/IABCTBA I MpoBeAeHHsT KilieHToOM BiAMmoOBigAHUX omepalliid 3a [[oToOYHUM paxyHKOM, a TaKoX JIs
BUKOHaHHS baHKOM (hyHKIIiH areHTa BaJIFOTHOT'O KOHTPOJIO.

2.2.2.5. BuxopuctaTH KyIUICHY/OTpUMaHy B pe3yJbTaTi 3JiHCHEHHS omepalii oOMiHy Ha
Mix0aHKIBCbKOMY BaJIIOTHOMY PHHKY YKpaiHM 1HO3€MHY BasltoTy/OaHKIBCbKI METajaM Ha LiJIi, Ha SKi BOHA
Oyna KyrieHa/oOMiHsHA.

2.2.2.6. He mi3Hinie HACTYITHOTO OIEPANiHOTO IHS TICJIsI OTPUMAaHHS BHIUCOK 1o [lorouHoMy
paxyHKy, noBijomsiATd baHk mpo Bci MOMIY€H1 HETOUYHOCTI a00 MOMMUJIKM Yy BUMMCKAX Ta IHIINX JTOKYMEHTaX,
abo mpo He BU3HAUEHHs (HEe MIATBEP/UKEHHS) MiJCYyMKOBOro canpio 3a I[lotounum paxynkom. Ilpu
HEOTPHUMAaHHI BIJMOBIHUX MOBioMIIeHb Bif KiieHTa 3anuimok KomTiB Ha [I0TOUHOMY paxyHKY BBa)KaeTbCs
M1ITBEPIKCHIM.
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2.2.2.7. TlogaBatu iHdopmaiiro Ta BIAMOBIAHI MOKyMEHTH A0 banky mpotsrom 30 (TpUIISATH)
KaJICHJApHUX JIHIB 3 JIaTH BIAMOBIIHUX 3MiH y BUIAIKY 3MIHU (DAaKTHIHOTO Ta/abo 3apeecTpoBaHOTO MICIIS
MIPOKUBAHHS, 3aKIHYCHHS CTPOKY i1 HAJaHUX TOKYMEHTIB.

2.2.2.8. 3 MeTOI0 BUKOHAHHS BUMOT 3aKOHOJIaBCTBA, SIKE PETYJIIOE€ BIIHOCUHH Y cepi 3amodiranHs
jeranmizanii (BIIMHBAHHIO) JOXOMIB, OAEP)KAaHUX 3JIOYMHHUM  LUIAXOM, (PIHAHCYBAaHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MacoBOro 3HUIICHHS, HAa NepUry BUMOTY baHky HamaBaTu Oyab-sKi
JIOKYMEHTH 1 BIIOMOCTI , TOTPiOHI aiis 3’sicyBaHHs1 ocobu KirieHTa, CyTi IissIbHOCTI Ta ()iHAHCOBOTO CTaHy
Knienra.

2.2.3. baHk mae€ npasBo:

2.2.3.1. BigmMoBUTH B 37iiCHEHH] IUIATLKHUX omepamii 3a [ToTOYHMM paxyHKOM NpH HasiBHOCTI
dakTiB, 10 CBiAYaTh MpO MopymieHHs KiIieHTOM YMHHOrO 3aKOHOJABCTBA, 30KpeMa OaHKIBCHKHX ITPaBHII
o opMIICHHS TJIATIKHUX THCTPYKITIH 1 CTPOKIB iX MoJaHHs 10 baHKy, a TAKOX Y BUTIAJIKy CYMHIBIB B JIIHCHOCTI
MJIATHKHUX IHCTPYKITIH.

2.2.3.2. BinmoButH Kiienty B o6cinyroByBanHi [lorounoro paxyHky, y pa3i HeHagaHHs Kiientom
JOKYMEHTIB Ta/abo BimoMocTei, siki HeoOXiaHi baHKy aisi BUKOHaHHS BUMOT 3aKOHOJABCTBA, SIKE PETYIIOE
BiTHOCUHU y cepl 3amobiranHsa jeramizaiii (BIIMUBaHHS) JOXOIB OJEp>KaHUX 3JOYHMHHHUM MUIIXOM,
(biHaHCYBAaHHIO TePOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHSI 30p0i MacOBOT0 3HUIIICHHS, 30KpeMa:

HEHAJaHHs Ha IMepIly BUMOTY baHKy NMOKyMEHTIB, HEOOXiTHHMX AJisi 3’sicyBaHHS ocobu KitieHta
(Hosipenoi ocobu KitienTa), cyTi qisIbHOCTI Ta HOro (iHaHCOBOIO CTaHYy;
HemoBiJoMJIeHHsT BaHKy mpo 3MiHy ajapecu Miclsl MPOXHBAaHHSA Ta Tele(OHIB Ta HEHAIAHHS

BIJIMTOBITHUX JOKYMEHTIB;

2.2.3.3. BimmoBuTu Kitienty B nmpoBeneHHi oreparii mo [ToTouHoMy paxyHKy y pa3i HCHaJaHHS 10
banky nokymenTiB, HeoOxinHuxX banky s mpoBenenHs: KimieHToMm BiAMOBigHOI omepalii y BiIMOBIAHOCTI 3
BHMOTaMH{ YMHHOT'O 3aKOHOJIAaBCTBA, a TAKOX ISl BAKOHAHHS baHkoM (hyHKIIIH areHTa BallOTHOTO KOHTPOIIIO.

2.2.3.4. O6mexutn mpaBa KirieHTa 1010 po3mopsi/KEHHST TPOIIOBUMH KOIITaMK/OaHKIBChbKUMHU
MeTasiaMu Ha [IoTouHOMY paxyHKy y BUMaJIKaX, epea0adyeHNX YNHHIM 3aKOHOABCTBOM Y KpaiHHU.

2.2.3.5. BimMoBuTH B 3miliCHEHHI TUIATDKHUX OmNepaliii Ta moBepTraTd 0e3 BUKOHAHHS IUIATIXHI
iHcTpykuii KiienTa, y pasi:

* SKIIO B HUX € MiJYUIICHHS, 3aKpeciieH] cioBa abo Oyab-sKi 1HIII BUIIPABICHHS;

* SKIIO TEKCT HEMOXKJIMBO MPOYUTATH BHACTIIOK iX MOIIKOKEHHS;

. SIKITO0 XO4Ya O OJMH 13 PEKBI3UTIB, 10 € 00OB’SI3KOBUM JIJIs 3alIOBHEHHS, HE 3allOBHEHUN abo0
3allOBHEHUH HEBIPHO;

. SKILO MPU MiANKUCAHHI BUKOPUCTAHUN (PaKCUMUIBHUH MiIHC;

. AKIo o noyaTky ToprosenbsHOI cecii KitieHT He nepepaxyBaB HEOOXiJHY CyMy IpUBEHb Ta/abo

1HO3€MHOI BJIIOTH JUIs1 KyMiBI1 Ta/abo mpogaxky Ta/abo 0OMiHY 1HO3eMHO1 BaitoTH Ta criaTi Kowmicii 3a Takumu
oTepallisiMu;

. HeHananHa KimieHToM TOKyMEeHTIB a00 BiIOMOCTEM, MOTPIOHUX /IS 3’ SICYBaHHS HOTO 0COOHM
(Hosipenoi ocobu KiienTta), a0 yMHCHOTO Ha/laHHS HEMIPABAUBUX BIJJOMOCTEH;

. BIJICYTHOCTI JIOKyMEHTIB, K1 MOTPiOHI JIs1 KyMiBJi/0OMiHY 1HO3€MHOI BaJIlOTH Ta/abo
nepepaxyBaHHs iH03eMHOi BamoTu 3 [Torounoro paxynky KiieHra ta qys 3aiiicHeHHs: baHKOM BaltOTHOTO
KOHTPOJIIO;

. BIJICYTHOCT1 a00 3aKiHYEHHSI CTPOKY Jii CYHIpPOBITHUX JOKYMEHTIB, OJJAaHHS SIKUX
nependadyeHo

pa3oM 3 po3paxyHKOBUM JIOKYMEHTOM 3TiJHO YHHHOTO 3aKOHO/IaBCTBA Y KpaiH;

. SKIIIO PO3paxyHKOBUM JTOKYMEHT ITOaHO 10 baHKy 3 MOPYLIEHHAM 3aKOHOJIaBCTBA Y KpaiHH,
abo He Moxke OyTH BUKOHAHO BIAMOBITHO 10 YUHHOT'O 3aKOHO/IABCTBA Y KpaiHu;

. y IHIIKX BUMAJKax NepeadadyeHnX 3aKOHOAaBCTBOM Y KpaiHU.
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2.2.3.6. CnucyBatu 3 IlortouHoro paxynky Kiienra, 3a3nadeHoro y JloroBopi, IpomoBi
KOINTH/OAaHKIBCBKI MeTaju, B TOPAAKY 3iailicHeHHs JleOeToBoro mepekasy y BHMaAKax MepeadadyeHux
3aKOHOJIaBCTBOM Y KpaiHu, ymMoBamu 1ux IIpaBun Ta/abo ymoBamu yknanenux 3 KiieHToM 10T0BODIB.

2.2.3.7. TlpuitmaTu 10 BUKOHAHHA IUIATXHI 1HCTpyKii KiieHTa B HamlOHANBHIN/iHO3EMHIN
BaIIOTax/0aHKIBCHKUX METaJIaX 3 BPaxyBaHHSAM IMOTOYHHUX HaJIXo/KeHb Ha [lotounuii paxynok Kiienra.

BukoHaHHS MIaTDKHUX IHCTPYKUIH y MicagomepamiifHuii dYac 3a paxyHOK T'pOIIOBHX
KOINTIB/0aHKIBCBKUX METaJiB, IO HAMIWILIM Yy omepamiiHuii dac (abo y miciasomnepariiiHuid 4ac) IbOoro
OTIepaIlifHOTO JIHS, 3IIACHIOEThCS 3a 3rojmolo baHka. 3a BiIMOBY y NIpOBeIeHHI Takoi omeparii bank
BIJIIIOBIAJIBHOCTI HE HECE.

2.2.3.8. Ha miacraBi 3asgBu mNpo MNPOJAXK/KYIIBIIO 1HO3EMHOI BaJIOTH/OAHKIBCHKHX METaJiB
3MIHCHIOBATH CHHMCAaHHS 1HO3€MHOI BaJIOTH/O0aHKIBCHKHX MeTanliB 3 [IoToUHOrO paxyHKy, 3a3HAYEHOTO B IIii
3asBi, 6€3 10JaTKOBOTO HAJaHHA TUIATIXKHOT IHCTPYKIIT B IHO3eMHIH BafOTi/0aHKIBCHKHX MeTalax.

2.2.3.9. BuKopuCTOBYBaTH TpOIIOBI KOIITH/OaHKIBChKI MeTanu Ha [lorouHomy paxyHKy (0e3 ix
(axTruHoro crucanHa 3 IlorouHoro paxyHky), rapanTtyoun KiieHTy mpaBo 6e3neperkoaHo po3nopspKaTUCs
LIUMH I'POIIOBUMHU KOIITaMU/OaHKIBCbKUMH METaJIaMH.

2.2.3.10. IIpu oTpriMaHHi yTOYHIOIOYOTO 3aIHUTY BiJ OaHKa-KOPECIOHACHTA (HEpEe3uIeHTa), HaaBaTh
3 UChMOBOTO J103BOTy KitieHTa iH(opmariro, o MicTUTh 0aHKIBCHKY TAEMHHIIIO (B T.4., aji¢ HE BUKJIFOYHO,
10710 TipoBeieHuX KitieHToM omepartiii, 31HCHCHIX HUM YTO/).

2.2.3.11. IIpwu BincytHocTi Ha [ToTounomy paxyHky KiienTa rpomoBux KoOmTiB/6aHKiBCbKUX METaIB
B CyMi, JIOCTaTHIM AJs CIUIATH HOCIYT 3a KOMILJIEKCHE PO3paxyHKOBO-KacoBe oOciyroByBaHHs [lotounoro
paxyHKy y BiamoBigHocTi 3 Tapudamu, bank Mae mpaBo He MPOBOANUTH BUIATKOBI omeparii mo [lorounomy
paxynky Kuienra.

2.2.3.12. 3aiiicHIOBaTH IPUMYCOBE CIIUCAHHS (CTATHEHHS) TPOIIOBHUX KOIITIB/OaHKIBCHKUX METAJIIB 3
[Torounoro paxynky KiienTa y Bunajakax, nepe10ayeHuX YNHHUM 3aKOHOJABCTBOM Y KpaiHU.

2.2.4. KiieHT Ma€ mpaBo:

2.2.4.1. Jnst 3niiCHEHHS PO3paxyHKIB CaMOCTIHHO 0OMpaTy TuIaTikHI iHCTpyMeHTH (KpiMm KapTok) y
¢dopmax, BU3HAYCHUX YNHHUM 3aKOHOJJABCTBOM.

2.2.4.2. CaMOCTIHHO pO3MOPSKATUACSA TPOIIOBHMHU KOIITaMH/OAHKIBCBKIMH METaJlaMH, 1110
3HaXOJAThcs Ha Horo [loTouHOMY paxyHKY, B MeKaX, BCTAHOBJIEHUX YMHHUM 3aKOHO/IaBCTBOM.

2.2.4.3. 3asBIATH NPETEH3110 PO HEAOCTaYy I'POIIOBUX KOILITIB/OaHKIBCHKUX METalliB OTPUMAHUX B
kaci baHky, BUsIBIIEHY NpH MepepaxyHKy IPOIIOBUX KOIITIB/ OaHKIBCBKMX MeTaliB B MpuMilieHHi baHky 1 B
NPUCYTHOCTI TIpeicTaBHUKA baHKy.

2.2.4.4. BigknwkaTH IDIaTDKHI 1HCTpYKIIi, HamaHi o baHKy, y mopsaKy, BU3Ha4YeHOMY YHHHUM
3aKOHO/IABCTBOM Y KpaiHHU.

2.2.4.5. Jlopyuatu banky BunHsATH BiJ iMeHI baHka, B iHTepecax Ta 3a paxyHOK KiieHTa, paBoOYnHU
1010 OIepaliil KymiBIi/Ipoaaxy/oOMiHy 1HO3€MHOI BaltOTH/O0aHKIBCBKMX METaliB, y BIJIMOBIIHOCTI 3
BUMOTaMH YHHHOTO 3aKOHOJIaBCTBA.

2.2.4.6. Hanatu banky mpaBo 3/iliCHIOBaTH 3a TpomioBi KomTH KitieHTa KymiBiio iHIIO iHO3eMHOT
BaJIIOTH/IHIIIOTO0 OaHKIBCHKOTO MeTany Ha MikOaHKIBChKOMY BIIOTHOMY PHHKY YKpaiHu, sika(uil) Hamasl
BUKOPUCTOBYBaTUMEThCsI bankom 1 oOMiHy Ha moTpioHy KitieHTy iHO3eMHY BaItoTy/0aHKIBChKUI MeTall Ha
MiXHapOJHUX BaJIOTHUX pHHKaX, LUIAXOM HagaHHS A0 baHky 3asBuM mpo KymiB/It0/OOMiH iHO3EMHOI
BaJTFOTH/0aHKIBCHKOTO METAIy.

2.2.4.7. Hagatu banky npaBo 3/ilicHIOBaTH 0OMiH iHO3eMHO1 BamoTH/0aHKiBChbKOro Metany Kiienra
Ha IHIY 1HO3eMHY BaJlt0Ty/0aHKIBChKHUI MeTall Ha MIDKHApOJHUX BAIIOTHUX PUHKAX, 3 MOAAIBIINM IPOAAKEM
1HO3eMHOi BaJltOTH/0aHKIBCHKOTO MeTaly, OTpuMaHoi(oro) Biag oOMiHy, HAa MikOaHKIBCbKOMY BaJlOTHOMY
pUHKY VYKpaiHM 3a TpHUBHI, NUIIXOM HadaHHA A0 banky 3asgBu 1npo oOMIH/Ipoaax 1HO3EMHOI
BaJTIOTH/0aHKIBCHKOTO METAIy.

2.2.4.8. Hanatu npaBo po3nopspkaTuch [IOTOYHMM paxyHKOM TpeTiit 0co0i HUIIXoM o(pOopMIICHHS
noBipeHocTi y baHKy, HOTapiaabHO 3aBipeHOi AOBIpEHOCTI ab0 1HINOI OBIPEHOCTI, IO MIATBEPIKYE
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MOBHOB&)KEHHS TaKoi TPeThOi OCOOM BIIMOBITHO MO 3aKOHOAaBCTBA YKpainu. OdopMieHHS TOBIPEHOCTI y
banky 3miCHIOETBCS 3TiAHO (GOopMH Ta TIpaBUI OGOPMIICHHS 3aTBEP/DKEHUX BHYTPINIHIMU JOKYMEHTaMHU
banky.

2.2.4.9. Hapatu npaBo po3nopspkaTHCs 3anuuikamMu Ha 1IoTOYHOMY paxyHKY Ha BHIIQJOK CBOEQ
CMepTi, 3pOOMBIIIN 3aIIOBiIATBHE PO3MOPSIKEHHS.

2.3. OCOBJIMBOCTI 3JIMCHEHHSI PETYJIIPHUX ILIATEXKIB

2.3.1. Kiient mMae npaBo gopyunTtd banky camocTiitHo, 6€3 HalaHHs OKPEMUX IIATHKHUX 1HCTPYKIH
Knienra, 3ailicHIOBaTH mnepepaxyBaHHs TpOIIOBHX KOWTIB 3 IIOTOYHOrO paxyHKy Ha OyAb-sKMH 1HIIWN
paxyHOK BiIKpuTuii B banky, sikiio e nepeadadeno ymoBamu IIponykty Ta/abo ymoBamMu 10r0oBOpY Ta/abo
ymoBamMu TapudnHuMm 1utanoM Ta/abo Tapudamu, Ha MiCTaBl PO3MOPSHKEHHS HA 3AIMCHEHHS IUIATIXHUX
oTiepalliil MoB’s3aHUX MIXK COOOIO CITUUIBHUMH O3HAaKaMH y TIEBHHM Tiepion vacy (nmami — PerymnspHi miatexi),
oopMIIEHOTO 32 (POPMOIO 3aTBEpKCHOI0 baHkoM (nmam — Po3mopsikeHHs), K€ € HeBil €MHOIO YaCTHHOIO
Horosopy.

2.3.2. Po3nopsakeHHs TOBUHHO MICTUTH HACTYINHY iH(opmMmalito: Homep [loTouHoro paxyHky 3
SKOTO 3/1ICHIOBAaTUMYThCS TIepepaxyBaHHs, HOMEP PaXyHKY Ha KU 3/1IHCHIOBATUMYThCS 3apaxyBaHHs, faTa
nepepaxyBaHHs, pO3MIp MepepaxyBaHHs.

2.3.3. bank Bukonye PosmopsimkeHHS B Mexax 3aluIIKy KomTiB Ha [loTouHomy paxyHKy
Kiienta Ha MOMEHT 3/1iiCHEHHS TaKkol onepariii.

2.3.4. bank 31iiiCHIOE epepaxyBaHHs TPOIIOBUX KOIITIB Y BAaJIOTI paXyHKY Ha SKHH 3M1HCHIOETHCS
3apaxyBaHHS.

2.3.5. Ilpu BiacytHocTi/HegocTaTHOCTI KowmTiB Ha [loTouHomy paxynky Kiienta B 00ca3i
JOCTaTHbOMY JIJIsl BUKOHAHHS PO3NOpsIIKeHHS Ha KiHEIb ONEepaIliifHoro JHS JaTh NepepaxyBaHHs TPOIIOBUX
KOIITiB, BUKOHAHH: Posnopskenns bankom He 31CHIOEThCSL.

2.3.6. Y pasi HeoOXiAHOCTI NpUNUHEHHs BUKOHAaHHS bankom Posnopsypkenns, Kimient, He mi3Hime
HiX 3a 1 (onuH) OnepaniiiHuii eHb 10 AaTH NPUIMHEHHS, Hajae 10 baHKy HalleXKHUM YMHOM O(pOpMIIEHY
3as8BY MPO NMPHUIMHEHHS BUKOHAHHS PETYJISPHUX IUIaTeXIB (ami — 3asBa) 13 3a3HaYEHHSAM JIaTH, 3 Koi baHk
npunuHsie BUKOHAaHHS PosmopsimpkeHHs. 3asBa, mo Oyna Hagana Kiientom no banky 3 mopymieHHsSM
BU3HAYEHOTO CTPOKY, baHKOM He BUKOHYETHCS Ta IoBepTaeThest KitieHTy 6€3 BUKOHAHHS.

2.3.7. bank nmpunuHs€ BUKOHAHHS PETYIIIPHUX IJIaTeXiB 32 Po3nopspKeHHsIM 3 1aTH, siKa 3a3HaveHa
y 3asBi.

2.3.8. [lns moHOBIEHHs 3J1HCHEHHs INepepaxyBaHHS TPOLIOBHUX KOIITIB 3 [IoTOYHOro paxyHKy,
Knient nogae HoBe Po3nopsiikeHHs.

2.3.9. V pasi, SKI10 J1aTa BUKOHaHHs Po3nopskeHHs Npumajae Ha TaKUi Micsllb, y SKOMY HEMae
BIJIMOBIJIHOTO YHCIIa, Take Po3mopskeHHS BUKOHYEThCsS baHkom B octaHHIM OmnepamiiiHuii €Hb I[bOTO
MICSLIS.

2.3.10. V pa3i, K110 qata BUKOHaHHS Po3MmopskeHHs MpUnajaae Ha BUXiTHUN a00 CBATKOBUH JI€Hb,
take PosmopsipkeHHs BUKOHYeThbcst bankom y OmnepaniiiHuii jeHb, HACTYMHMH 3a TaKUM BHUXIIHMM a0o
CBSITKOBHM JTHEM.

2.4.YMOBHU BIZIKPUTTSA TA OBCJIYI'OBYBAHHS CIIEHIAJIBHOT'O PAXYHKY

2.4.1. bauk BinkpuBae CrienianbHUN paXyHOK y HaIllOHaJbHIN/IHO3eMHIH BairoTax/ OaHKIBCHKHX
MeTanax, mcis Haganas Jlexinapantom/[JoBipeHoto ocoboro JlexmapanTa BCiX HEOOXITHUX JTOKYMEHTIB JJIS
npoBeJeHHs 11eHTudikarlii, Bepudikariii Ta BuBueHHs [exnapanTa/JloBipeHoi ocoOu JlexnapaHTa BIANOBIIHO
JI0 BUMOT' YMHHOTO 3aKOHOJABCTBa YKpaiHu Ta 1ux [IpaBuii, 1okyMeHTIB Ta/abo BiJoMOCTeH, iK1 HEOOXiaHi
Banky a7 BUKOHAHHS BUMOI 3aKOHOJABCTBA, SIKE PETYNIOE€ BITHOCMHHU Yy cdepi 3amobiraHHs Jjeranmizamii
(BiIMUBAHHS) JOXOMIB OJEPKAHUX 3JOYMHHUM IUIAXOM, (piHaHCYBaHHIO Tepopu3My Ta (piHaHCYBAaHHIO
PO3MOBCIOPKEHHS 30p0i MacOBOr0 3HUIIEHHS.
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24.2. Binkpurra CroemianibHOTO  paxyHKy  BiZOyBaeTbcs y  J€Hb  OTPUMAaHHA  Bif
HexnapanTa/JloBipenoi ocodu JlekmapaHTa BCiX HEOOXIIHMX JOKYMEHTIB, B TOMY YHCI 3allOBHEHUX Ta
MIMACAHUX aHKETH 1 3asBU, (DOPMH SIKUX 3aTBEPHKECHO HOPMATHUBHO-TIPABOBUM akToM HarlioHaasHOTo OaHKY
VYxpainu moa0 BiKpuTTs Ta BeaeHHs CrieniaibHuX paxyHKiB, MiAMUcaHol 3asBU-10TOBOPY Ta iAeHTUdIKaIlii,
Bepudikanii Ta BuBueHHs [lexnapanra/JloBipenoi ocoou Jlexnapanra.

2.4.3. Tlepenik omeparniii 3a CrnemiaJbHUM pPaxXyHKOM Ta TOPSAOK IX NPOBEJICHHS DPETYIIOE€THCS
YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

2.4.4. Ha CnenianbHul paxyHOK 3apaxOBYIOTHCS KOIITH Y TOTiBKOBiH (opMi B HaI[lOHAJIBbHIN Ta
IHO3eMHMX BalloTax ab0 y OaHKIBCBKMX MeTajax 3 (i3uuHOI0 TOCTaBKow. baHk, Ha mijacTaBi
iH(popMarii/BiToMoCTe/ TOKyMEHTIB, OTpuMaHuXx Bia Jlexnapanrta/JloBipenoi ocobu JleknapanTa/3 opimiiHux,
HaJIIHHUX Ta HIIMX JOKEpell, 3’ICOBYE JKepesa MOXOHKEHHS IIUX KOIITIB.

2.4.5. 'V BUnNaaKy SKIIO JHKEPETIOM MOXOKEHHS KOIITIB, 3apaxoBaHuxX Ha CreriaapHuil paxyHOK €
KpaiHa, 1110 HaJEeKUTh J10 NEPENIKy JepKaB-arpecopiB BUZHAYEHOr0 YNHHUM 3aKOHOJABCTBOM Y KpaiHu, baHk
noBepTae JlekmapaHTy KOIITH/OaHKIBChKI MeTanu 3apaxoBaHi Ha CnerianbHuN paxyHok, a CreriaabHul
pPaxyHOK 3aKpHBA€ETHCSI.

2.4.6. [Tlporsrom mepiogy OIHOPA30BOTO (CIEMIiaTbHOT0) JOOPOBUILHOTO  JIEKJIAPYBaHHS,
BCTAHOBJICHOTO 3aKOHOJABCTBOM YKpaiHH JI03BOJIIETHCS OJHOPa30Be MOMOBHEHHs CIIELialbHOTO PaxyHKY.
[TornoBHeHHs CrienianbHOr0 paxyHKY 3A1MCHIOETbCS Y HOPSAAKY Ta 3 JOTPUMAHHSAM BUMOT Iepe0adeH X HUMHU
ITpaBunaMu npu NepBUHHOMY BHECEHHI KOIUTIB Ha CreriaJbHUM paxyHOK.

2.4.7. Koty 31 CrieniaIbHOTo paxyHKy MOKYTb OyTH BUAaH1 TOTIBKOO ab0 repepaxoBaHi Ha 1HIINH
paxyHOK JlekimapaHTa BiIKPUTOTO B Oyb-sIKOMY OaHKY YKpaiHu.

2.4.8. I1nara 3a mOCIIyTH, CIJIAYy€THCS Y HallIOHATBHIHM BaOTI, B po3Mipi 3rigHo TapudHoro miany,
Ha yMOBax siKoro Biakputo CrnemianbHHil paxyHOK, IO AiI0Th HA MOMEHT IPOBEIEHHS ONepamiid MUIIXOM
BHECEHHs T'OTIBKHU uepe3 Kacy baHky.

2.4.9. loBiaku Ta Bunucku 3a CreriaJpHUM paxyHKOM HaJaroThecsi baHkoM mpu Ge3nocepeHboMy
3BepHeHHI JleknapanTta//loBipeHoi ocobu JleknmapaHTa 10 BijauieHHs baHKy y mamepoBoMy BUIJsAAl abo B
€JIEKTPOHHOMY BHTJISZI TUISXOM HAIpaBICHHS Ha €JIEKTPOHHY IMOIITY, 3a3HaveHy JlekiapaHToM Tija Jac
BIAKpUTTs CrieniaabHOro paxyHKY Micis omiaTi JlekiaapaHToM BapTOCTI TaKuX nociyr 3rigHo Tapugis banky.

2.4.10. CoeniasibHUN paxyHOK 3aKpHBA€ThCs Y MOJAKY nependaueHomy numu IlpaBunamu, ane He
Mi3HINIE JHS 3aKiHYeHHs Tepiofy OJHOPa3oBOro (CreliaabHOro) JOOpPOBUTBHOTO —JIEKJIapyBaHHS,
BCTaHOBJIEHOT'O 3aKOHOJIAaBCTBOM Y KpaiHHU.

2.4.11. Y Bunaaky, axmo [exmnapant/JloBipeHa ocoba [lexnapaHta He 3BepHYBCS /10 BIUIUIEHHS
banky mono 3akputrts CrneuiagpHOr0 paxyHKY 3a OJIMH ONEpaliiHuN JeHb A0 JHS 3aKIHYEHHs Mepiony
OJIHOPA30BOT0 (CHEIIaJbHOT0) J0OPOBUILHOTO JEKJIapyBaHHsS, BCTAHOBJICHOTO 3aKOHOJABCTBOM Y KpaiHW,
bank 3akpuBae CreniadbHUN paxyHOK, a 3aJIMIIOK I'POLIOBHUX KOIITIB/0OaHKIBCHKUX METaJiB MepepaxoBye Ha
1HIIMH, BU3HaYeHu JlekmapanToMm y JloroBopi paxyHoK.

2.4.12. JlexyiapaHT MO’K€ 3MIHUTH LUIb BUKOpHCTaHHS CremiaJibHOrO paxyHKy Ta iHILIIOBaTH
00CIyroByBaHHS 1Or0 paxyHKY sik [loToyHOro paxyHky, 3a ymMoBH mojaHHS HUM/ J[oBipeHOI 0c000:0
JexnapanTa 1o BigauieHHs baHky y manepoBoMy BUTJISZI 3asBU, CKJIAJICHOI B TOBUIbHIN (opmi, Ipo 3MIHY
il BuUKopuctanHs CrienianbHOro paxyHky. Ha mijncrasi nogaHnoi 3as8u, JloroBip 3riJiHo sSIKOTo O0y10 BIIKPUTO
CrieniaibHUM paXyHOK BBaXKaeThCsl po3ipBaHUM, a Mik bankoM Ta JlekiapaHToM yKIIagaeThCsl JOTOBIp
0aHKIBCHKOTO PaxXyHKY.

PO31JI 3. OBCJIYTOBYBAHHSA KAPTKOBUX PAXYHKIB
3.1. IPABA TA OBOB’SA3KH CTOPIH
3.1.1. bank 3000B’sA3aHUIi:
3.1.1.1. Ilicnsa nposenenHs ineHtu¢ikanii KiieHTa Ta 3a yMOBH BiICYTHOCTI 3ayBa)k€Hb ILIOJ0
OTPUMaHMX MIATBEPAHUX NOKyMeHTIB Binkputu Kiienty KapTtroBuii paxyHok/CyOpaxyHOK Ta 31HCHIOBATH
omepanii 3a KapTkoBMM paxyHKOM 3TilHO 3 BHMOTaMH YMHHOTO 3aKOHOJAaBCTBA YKpaiHH, Yy T.4. 3
57



BUKOPHUCTAHHSM y CBOiH 001iKOBI cucteMi okpemux CyOpaxyHKiB, 10 mianopsaKoBani KapTkoBoMy paxyHKyY
Ta € WOro CKJIaJIOBUMH YaCTHHAMH, JJIA 3a0€3MedYeHHs OKpeMoro oOIiKy orepariiid 3a kokHotoo Kaprkoro.
[ToBimomsiti KiienTta npo Binkputts KapTkoBux paxyHkis/CyOpaxyHKiB IIIIX0M HagcHiaHHs [1oBiqoMIIeHb.
3.1.1.2. Bunasatu Kiienry y kopuctyBaHHs 3aMoBiieHI HUM KapTku (B T.4. nuisixoM nepenavi Kaptku
npencraBuuky KiienTta, sikmii i€ Ha miAcTaBi JOBIpeHOCTi, 1m0 BuaaHa KiieHToM Ta mocBigueHa y
BCTAHOBJICHOMY 3aKOHO/AaBCTBOM IMOPSAKY) Ta 3IIMCHIOBATH KOMIUIEKCHE oOcimyroByBaHHs KiieHTta 3a
KaptkoBum paxynkom/CyOpaxynkamu micis crutatu Kimientom Baprocti npuadanux I[poxykris/Ilakeris.
3.1.1.3. 3abesmeuyBatu TpPOBEACHHS Tiepeka3dy 3a gomoMoror0 KapTku Ta BUKOHAHHS 1HIIMX
PO3PaxyHKIB Y CTPOKH, BCTAHOBJICHI 3aKOHO/IABCTBOM Y KpaiHH, Ta BIAMOBIIHO 10 TpaBwi [MaTiXKHUX cucTeM.
3.1.1.4. TToimommsatu KimienTa nipo 311ilicHEH] onepartii 3 BUKopucTaHHsaM KapTok ogHuM 13 crtoco0iB:
nusixoM HaganHs Kiienty Bunucok 3a KaptkoBum paxynkom/CyOpaxyHKaMu 3a KOKEH MICALlb IPH
BiJIMOBiTHOMY 3BepHeHH1 KimienTa 10 banky;
- IUISIXOM HaJICWJIaHHA Y MOOUTbHOMY J0JaTKy, BCTAHOBJIEHOMY Ha MOO1IbHOMY npucTpoi Kiienra,
PUSH - moBigoMieHHs mpo omnepailito, 1o O0yia 3[aiicHeHa, SKIIO Ha MOMEHT 3/iiicHeHHs omnepartlii Kimient
3apeecTpoBaHUil y MOOUTBHOMY JI0JATKY Ta 3acid MoOiIbHOTO 3B’s3Ky KilieHTa miAKiItoueHuid 10 Mepexi
Inteprer;
- nuisxoM Hajcwianus [loBinomiers Ha Homep MoOinsHOTO Tenedony;
- y iHImmi cnocio, 3armponoHoBanuii bankom.
3.1.1.5. Ha Bumory Kuienra, ase He yacTilie 0JHOTO pa3y Ha MiCAllb, a TAKOXK y pa3i 3MIHH ICTOTHHX
YMOB JIOTOBOPY MPO CIIO)KMBYUI KPETUT, BKIIOYAIOYM BHITAQIKH, KOJM Taka 3MiHa BiOyBa€ThCs BHACIIIOK
HACTaHHS YMOB, BHM3HAYEHHX TaKHM JIOTOBOPOM, BiaNOBimHO 10 3akoHy Ykpainm «IIpo croxxuBue
KpEAUTYBaHHS» Ta y MOPSAKY BH3HAUeHOMY B banky, 6e3omnatHo nmoBigomisaTu KiieHty iHopMaliio mpo
NOTOYHMI po3Mip 3aboproBaHocTi 3a Jlimitom Jlo3Bosenoro oBepapadty, po3mip cymu Jlimity Jlo3BoseHoro
oBepapadry, nosepuyroi banky, HanaBatu Bunucky 3 KaptkoBoro paxynky/CyOpaxyHKy 1100 MOTalleHHs
3a00proBaHOCTI, 30KpeMa iH(opmallio mpo miaaTexi 3a JIoroBopoM, sKi CIUIaueHi, siKi HANEeKUTh CILIATUTH,
JIaTU CIUIATH, a TAaKOX 1HITY 1H(OpMaIlito, HaJaHHS SKO1 repedaueH0 YNHHUM 3aKOHOJAaBCTBOM Y KpaiHU Ta
JIOTOBOPOM TIPO CIIOKUBYUI KPEIHT..
3.1.1.6. [puiimMaTi Ha Bu3Ha4YeHUX MU [IpaBrimamu ymoBax MmoBiZoOMIIeHHS Bif JlepkaremiB om0
Brpatn Kaptok Ta/abo mono tumuacoBoro mnpumnuHeHHs aii Kaprok Ta 3abesneuyBatu biokyBanHs
BignoBigHux Kaprok ympomosxk 1-1 (oHi€T) TOZUHU 3 MOMEHTY OTPUMaHHS TaKUX MOBigomieHb. [Ipuiimatu
Ha BU3HaueHUX LuMHU IlpaBuiamMm ymoBax MOBIJOMJIEHHs BiJx Jlep)kaTeniB MO0 BIJHOBIEHHS Aii
3abnokoBaHux Kaptok ta 3a0e3neuyBatu Po306nokyBanHs BianoBigHux KapTok ynpoaosx 1-i (oaHi€el) roanHu
3 MOMEHTY OTPHUMAaHHS TaKHX TOBiJOMJICHb.
3.1.1.7. IndopmyBarn Kiienta mpo 3miHE po3MipiB ABTOpH3aIifHUX JiMITIB 3a KapTkoio muisxom
PO3MILIIEHHS BiJNOBITHOI iH(poOpMalii y 3aralbHOJOCTYITHUX MICISIX B omnepaniitHux 3anax banky, Ha Caiiti
banky.
3.1.1.8 Indopmysaru KiieHTiB po Air04i IpOrpaMu JOSIBHOCTI, aKIiiHI MPOMO3HUILii, MAPKETUHTOBI Ta
1HIII1 3aX0/11 TOMIO (ai — MapKeTUHTOB1 3aX0/11 ), IO MPOBOIATECS B BaHKyY B T.4. 13 3a]y4eHHSIM TPETiX 0OcCi0,
HUIIXOM PO3MIIEHHS! TeMaTU4HOI 1HGopMalii y BIAMOBIIHOMY po3auti Ha odiuiiiHomy caifti banky. Ilpu
npoMy, bank 3amumae 3a coboro mpaBo oOpaHHs crocoOy Ta yMOB TpHEIHAHHS KI€HTIB banky 10
oroJjionieHnXx MapKeTHHTOBUX 3aXOJiB, B T.U., aJie HE 0OMEKYIOUHCh, IIIISIXOM:
—371iicHeHHs nepeHanpanieHHs KitienTa 3a BiJIOBIIHUM MOCHUJIAaHHSIM Ha IHTEPHET-CTOPIHIII
[Tpomo3wurtii;
-BBeaeHHs nanux Knientom (I1Ib, inenTudikamiiftauii Koj, TOIIO);
—-HanpasieHHss SMS-noBigomieHHs1 KilieHTOM BU3HAYEHOTO 3MICTY;
- B IHIIKH cHOCIO 1110 HE CyNepeYnTh BUMOraM YUHHOTO 3aKOHO/IABCTBa Y KpaiHU.
3.1.1.9. ¥V pa3i orpumanns Bix KiieHTa nmucbMoBOi BiIMOBH Bia KopuctyBaHHs JlimiTom J{03BosIeHOTO
oBepapadty, nporsarom 7 (cemu) OmepamniiHUX THIB 3 AaTH OTPUMAHHS TaKOi BIIMOBH Ta IOTAIICHHS
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KpeIuTHOI 3a00proBaHocTi y moBHOMY o00csa3i 3akputu Jlimit Jlo3BoneHoro osepapadTy 3a KapTkoBum
paxyHkom/CyOpaxyHKOM.

3.1.1.10. 3naiiicHOBaTH HapaxyBaHHS Ta BUIUIATy MPOIICHTIB Ha 3aJUIIOK KomTiB Ha KapTkoBomy
paxynky/CybOpaxyHky KiieHTa, a TakoX HapaxyBaHHs IPOIICHTIB 3a KopucTyBaHHS Kpeautom y dopmi
Jlo3BoseHoro oBepapadTy B NOPSIKY, BU3HaueHOMY IiuMHu [IpaBunamu.

3.1.1.11. 3a6e3neuntn Kmienty moxiuBicts nocrymy a0 Cucremu JJBO B Mexax mpuadaHOro HUM
[poxykry (MoOGinbHOTO OaHKIHTY/[HTEpHET-0aHKIHTY) 32 YMOBH YCHIIIHOI HOTO peecTpalii sIKk KOpUcTyBaya
Cuctemu /IbO, 3xiiicHioBatu ioro obcimyroByBanHs uepe3 Cucremy JIBO y mopsiiky, BU3HAU€HOMY IIMMHU
[IpaBunamu.

3.1.1.12. Hanexxnum ymHOM 30epiratu ictopiro oOmiHy iHdopmamiero B Cucremi JIBO 3 metoro
MIATBEP/PKCHHS BHKOHAHMX KOPHCTYBaueM Ta baHkKoM il B Takid cHCTeMi NpW HaJaHHI BiAMOBIIHHX
JUCTaHIINHUX ocayr B Mexax npuadanoro Kimientom Iponykry.

3.1.1.13. Hancunatu IloBimomiienns, mo wmictate OTP-maponi va Homep moOGiapHOTO TenedoHy y
BUNAJIKAX, NepeadadeHnx (PyHKIIOHANBHICTIO BiAMOBiAHOTO [IpoaykTy Ta npaBuiamu [InaTi>kHUX cHCTEM.

3.1.1.14. IpwuiimMaTi 1O BUKOHAHHS ENEKTpOHHI JOKYMEHTH, B T.4. EJIEKTpOHHI MIaTiHI 1HCTPYKIIiT,
Hanicnani Kiienrom 3acobamm Cucremu JIBO BimmoBimHo 1o BuUMor nux IlpaBui Ta BUMOT YHMHHOTO
3aKOHOJIaBCTBa Y KpaiHMU.

3.1.1.15. V pa3i orpumanus Bix Kiienra indopmanii (muceMoBoi abo ycHOi 3a TenepoHHUM
3BEPHEHHSM) 1010 KomrpomeTailii OcoOucToro napoJis, BUSBICHHS HEHANIC)KHOI IJIaTHKHOT onepartii, cipoou
HECAHKI[IOHOBAHOTO JOCTyIy 10 komTiB Ha KaprtkoBomy paxyHky/CyOpaxyHky, monao Brpatu Homepa
MOOLTBHOTO TenedoHy, Ha AKHH 3aiicHIoeThes BiampasieHHs OTP-mapomiB, ynpomoBx omHi€i roauHu
NOPUIIMHUTU Tojainbiie oOciyroByBanHs KiieHta B mMexax BignoBigHoro IlpoaykTy muisixom OJOKyBaHHS
o0uikoBoro 3anucy kopucrysaya B Cucremi /1bO.

3.1.1.16. V pasi pozipBanHs ykiageHoro JloroBopy mnoBepHyTH KIli€HTY 3aluIIOK KOIITIB Ha
KapTkoBomy paxynky (Bcima CyOpaxyHkamu KapTkoBoro paxyHKy) roTiBkoro uepe3 kacy banky abo nuisxom
iX mepeka3dy 3a peKBI3UTaMHU, BU3HAUYEHUMH Yy BIANOBIAHIM 3asB1 KilleHTa mpo 3akpuTTS BiAMOBIAHOIO
Cy6paxynky/KaptkoBoro paxyaky. [lpu npomy baHk 37ilicHIOE Take TOBEpHEHHS 3 ypaxyBaHHSIM
0co0aMBOCTEH 1 CTPOKiB, BU3HAUCHUX LIMMU [IpaBunamu.

3.1.1.17 noBinomutu KiieHTa npo mpoaoBKeHHs CTPOKY Aii JoroBopy npo HaganHs Kpenuty y hopmi
BcTaHoBJIeHHs1 Jlo3BosieHoro osepapadty 3a Ilorounnmu/KapTkoBumu paxyHkaMu He mi3Hime Hix 3a 30
(TpUALSTD) KaJeHAapHUX AHIB 10 JHS TaKOTO IMPOJIOBKEHHS.

3.1.2. Kutienr 3000B’s13aHuii:

3.1.2.1. CnnauyBatu banky cymu Bcix onepartii, iHilioBaHuX 13 3acrocyBaHHsIM KapTku Ta/abo iHIIHMX
IUIaTDKHUX 1HCTpyMeHTiB, Kowmicii, JlogaTkoBUX BUTpaT, MITpapHUX CAaHKLIN Ta 1HIIUX IUIATEXKIB, SIKI CTAIN
HACJIIJIKOM a00 BUHMKIIM Y 3B 3Ky 3 BUKOopucTaHHsIM KapTok, Ha yMoBax ykiazeHoro /[orosopy, 30kpemMa, B
po3Mipax Ta CTpOKax, BCTAHOBJIEHUX TapupHuMH rutanamu Ta [IporpamMamu KpeauTyBaHHS.

3.1.2.2. V pa3i BuHuKkHeHHs HecaHK11i0HOBaHOT 3a00prOBaHOCTI MOTACUTH TaKy 3a00proBaHICTb B IEHb
il BUHHKHEHHS MUIIXOM IOMOBHEHHs BiamoBimHoro KapTkoBoro paxyHky/CyOpaxyHky. bank iH(bopmye
Knienra npo ¢axr BunukHeHHs HecankiioHoBaHoi 3a0oproBanocti 3a CyOpaxynkom KirieHta He mi3Himie
HacTynHoro OmnepariiiHoro JHs BiJ (aKTUYHOTO 11 BUHUKHEHHS 32 CyOpaxyHKOM.

3.1.2.3. Tloramaru 3aboproBanicTs 3a Jlimitom Jlo3BoieHOro oBepapadTy, y TOMY YHCIL Yy cyMi
MiHiManbHUX IUIATEXIB, Ta 3a HApaXOBaHHMMHU MPOIEHTaMU 3a KopucTtyBaHHs JlimiTom Jlo3BOJeHOTrO
oBepapadTy, B po3Mipax Ta y CTPOKH, 110 BU3HAYEHI yKJIaJeHuM JloroBopom, y TOMyY YHMCIi, MyHKTamMu 3.3,
3.4. uwmx IlpaBun, 3asBoro-moroBopom, IIporpamoro kpenuTyBaHHs, TpadikoMm 3MeHIIeHHS JlimMiTy
Jo3BoneHoro oBepapadTy (Ko Takuii rpadik nependaderuii oopanoro [Iporpamoro kpeauTyBaHHS ).

3.1.2.4. He mi3Hime ocTaHHBOTO JHS CTpoKy il JlimiTy Jlo3BoieHoro oBepapadTy, BU3HAUECHOTO Y
3asiBi-10roBOp1, MOTACUTH YCIO ICHYIOUY CTAaHOM Ha Liel JIeHb 3a00proBaHicTh 3a Jl03BoJIeHUM oBepapapTOoM
Ta 32 HAPAXOBAHUMHU TPOLIEHTaM 3a KopuctyBaHHs JlimiTom J[o3BoneHoro oBepapadry.
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3.1.2.5. [loracutu y moBHOMY 00cs31 ycio icHytouy 3a0oproBanicTs 3a JloroBopom (HecankiionoBany
3a00proBaHicTh, 3a00proBaHicTh 3a JlimitoM Jlo3BoseHoro oBepapadTy, 3a HapaXOBAaHUMU MPOIICHTAMH 3a
KopuctyBaHHs1 HecankirionoBanoto 3aboprosanictio/Jlimitom Jlo3Bosienoro oBepapadty, Komiciero 3a HagaHi
HOCITYTH, a TaKOX ITpadHi caHKuii (meHi, mrpadu) 3a TPOCTPOUCHHSI BUKOHAHHS IIMX 3000B’s3aHb) y pasi
sakputTss CyOpaxyHky/KapTkoBoro paxyHKy Ta y BHUMIaakax posipBanHs [loroBopy. Y Bumaakax, Koiu
posipBanus JloroBopy Bumaraetbcs bankom, 3000B’a3aHHA, nepeadadene UM myHKToM [IpaBui, moBUHHO
O0ytu BukoHane Kiientom npotsirom 30-Tu (TpUIAIATH) KaJICHIAPHUX JIHIB 3 MOMEHTY OTpuMaHHs KiieHToM
Bi1 baHKy BiMOBITHOT MUCEMOBOT BUMOTH.

3.1.2.6. ¥ pa3i npunuHeHHs cTpoky aii Jlimity Jlo3BosieHoro oBepapadty 3a iHimiatuBoro KirieHTta
(BiIMOBH BiJi KOPUCTYBaHHS BiJNOBITHMUM KpeauTHUM [IpoaykTrom), Ta y iHIIMX BUNAIKAaX MPUMTUHEHHS
ctpoky nii Jlimity Jlo3BonieHoro oBepapadTy, nmependaueHux numu IlpaBuiamu, TOCTPOKOBO MOTACUTH Y
MOBHOMY 00CsI31 ycro icHyrouy 3aboproBanicth 3a JlimitTom Jlo3BojeHOTrO oOBepapadTy, HapaxOBaHHUMH
MpoIIeHTaMu 3a KopucTyBaHH: JlimiToMm [[03BosieHOT0 OBepapadTy, KoMicisiMu Ta mTpadamu Ha IeHb MOIaHHS
BIJIMIOBITHOT MMCbMOBOI 3as1BU PO BiIMOBY Bij KopucTtyBaHHs JlimiToM Jlo3BosieHOTO OBepapadry.

3.1.2.7. Ha Bumory banky HagaBaTu BCi JOKYMEHTH, HEOOX1IHI UII KOHTPOJIO 3a TOBEpHEHHM JlimiTy
Jlo3BosieHoro oBepapadry.

3.1.2.8. 306epiratu Kaptky Ta indopmarito, sika 1a€ 3MOry KOPUCTYBaTHCA HEO (y TOMY YHCIHI,
pekBizuTH, kogu CVV2/CVC2, ITIH-kox, OTP-napo:i), a Takox iH(opmaliro 3 aBTeHTH]IKaIIi KOpHCTyBaya
Cucremu JIBO (iM’st xopuctyBaua, OCOOMCTHI Mapoib), Ta PO3TOJOMIEHHS SIKOI MOXXE MHPU3BECTH 0
¢inancoBux Brpat Kiienra ta/abo banka, y HeocTymHOMYy AJis iHIIUX OCi0 Micti.

3.1.2.9. Bukonysaru nii monao reneparii [1IH-koxy s AkruBarii KapTku y mopsaky Ta y BUTIIKaX,
BU3HaYeHnX baHkom Ta moBigoMieHux npu Bugadi Kaprku.

3.1.2.10.HanaBatu JlomatkoBy KapTKy Tinbku Tii JloBipeHilt ocoOi, Ha iM’s SKOi eMiTOBaHa Taka
Kaptka, o3naiiomutu ii 3 mpaBuiamu KopucTyBaHHs KapTkoro Ta iHmmm#u ymoBamu nux IlpaBun, He
JOTTyCKaTu BUKopucTaHHs KapTok iHImMMH 0cobaMu, y TOMY YKCIT 32 IOBIPEHICTIO, KpiM Jo1aTKOBUX KapToOK,
eMiToBaHuX i JJoBipeHux ocio.

3.1.2.11. Heraitno indopmysaru bank npo ¢akt Brpatu Kaptku ta/abo Homepa moGinbsHOTO Tenedony
Ta/ab0 y BUIMAIKAaX BUSIBIEHHS HECAHKIIOHOBAHOTO JIOCTYITY, CIPOO MIOCTYIMy CTOPOHHIMH OCOOaMu 10
KaprtkoBoro paxynky/CyOpaxyHky, Kaprtku, y nopsnaky, BusHadueHomy numu IIpaBunamu. He nepenaBatu
MoOinbHUM TenedoH (BignoBigHy SIM-kapty), skum Bignosigae Homep MoOuibHOrO TenedoHy, Ta
1H(hopMaLliIo PO HOTo MICIE3HAXOIKEHHS TPETIM 0coOaM.

3.1.2.12. JlorpumyBaTHCh MpaBmil Oe3meku KopucTyBaHHs [Ipogykramu, mio 3a0€3MmedyroTh TOCTYII 10
Cucremu /16O, Bu3HaueHux uumu lIpaBuiamu, He po3rojoUIyBaTH 1H(OpPMAIliIO, 110 HAJAA€ MOXKIUBICTH
kopuctyBaHHs TakuMu [Ipogykramu (Mob6inbHUM GaHKIHrOM/IHTEpHET-0aHKIHIOM); y BUIA/IKaX BUSABICHHS
HECAHKI[I0HOBAHOTO JOCTYIY / CIIpo0 AOCTYIy CTOpOHHIMH ocobamu o komTiB KiienTta 3acobamu Cucremu
JBO, Heraitno npunuHuTH podoty B Cucremi JJBO Ta moBigoMuTH npo e baHk y nopsaxKy BU3HAYEHOMY
numu [IpaBunamu.

3.1.2.13. Tlicis Btparu/3mian Homepy moOinpHOTO TenedoHy oCoOMCTO 3BEpHYTHCH N0 baHKy i3
3asBoI0 TIpo Brpaty/3miny Homepy mobinmpHOTO TenedoHy. Y pa3i HEMOKIWBOCTI BIABIATH BIIIUICHHS
banky, Knient noBunen cnosictutH 1npo 1e bank 3a tenedponamu Konrakr-uentpy banky mis 61okyBaHHS
o0ikoBoro 3anucy kopuctyBaua B Cucremi /IO Ta/abo a1t BHeCEHHS 3MiH 710 HajamTyBanb y SMS-banking.
CtopoHH TOTOKYIOTHCS, 10 3BepHeHHs1 Kiienta mo banky i3 3asBor mpo 3miny Homepy moOiumbHOTO
TenedoHy BBAXKAETHCS HAJICKHUM TOBIJOMIICHHSIM 1po 3MiHy HoMepa mobinbHOTO TenedoHy Ta He moTpedye
BHeceHHs1 CTOpOHAaMU BiIMOBIIHUX 3MiH 10 3asBU-10TOBOPY.

3.1.2.14. OrpumyBaru Bunucku 3a KaptkoBum paxynkom/CyOpaxyHkaMu momicsis He mizHine 10-ro
quciaa MICSI, 32 MicsleM, y KoMy 3iiiicHioBanmucs omepamii 3a KapTkoBum paxyHkom /CyOpaxyHKamu,
NIIIXOM  O0COOMCTOTO 3BepHEHHs 10 banky abo depe3 ymoBHOBakeHOro KirieHTOM mpencTaBHUKA
[TinmpuemcTBa-podoTomaBms (y paszl HasBHOCTI 3aprulaTHOi KapTkh) ab0 y I1HIIMK crocid, BU3HAYCHUN
Kimientom y 3asBi-moroBopi, a came: 3acobamu SMS-banking, Mo6insHOTO OaHKIHTY/IHTEpHET-OaHKIHTY
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TOIIO, Ta KOHTPOJIOBAaTH PyX KOIUTIB 3a cBOiM KapTkoBum paxyHkoMm /CyOpaxyHKamu i moBinomisTu bank
mpo omeparlii, ki He 3aiicHioBanMch KimentoM. Y pasi HeorpuManns Kiientom Bummcku 3a KapTroBum
paxyHkoMm /CyOpaxyHKOM BBa)kaThCs, IO baHK BUKOHAB CBOE 3000B’si3aHHS 110710 iHGOpMyBaHHs KitieHTa
npo BUKOHaHI onepariii Ta cran KaptkoBoro paxyHky/CyOpaxyHKiB.

3.1.2.15. V pasi Hesrogu 3 iH(oOpMaIli€ro, HABEACHOI Yy BHUMHCKax Mo KapTkoBoMy paxyHKY
/Cybpaxynky (y Tomy  uwmchi, orpumanoro y  [loBimomieHHsx, 3acobamum  MoOOUTEHOTO
Oankinry/lHTepHeTOAHKIHTY TOINO), HaAaTH A0 baHKy NMHUCBMOBY 3asBY IO HE3rojay 3 TPAHCAKINEK, HE
nizHime, HiX yepe3 30 KaleH apHuX JTHIB 3 JJaTH 1HIIIIOBaHHS OCKap)KEHO1 IUIaTiKHO1 onepartii. Heorpumanus
bankom mpereH3ili B mMHCHbMOBIA (OpPMiI MPOTATOM 3a3HAYEHOTO TEPIOYy BBAXKAETHCS IMATBEPKEHHIM
Knientom indopmarnii y Bunuckax ta crany KaprkoBoro paxynky/CyOpaxyHKiB 3a Po3paxyHKOBHI MiCSIIb.

3.1.2.16. ToBinomnsatu bank mpo HEHaNEKHY IUIATLKHY oOIepainilo Ta/abo MOMUIKOBE 3apaxyBaHHS
komTiB Ha KapTtkoBuii paxyHok/CyOpaxyHOK, Ta mpoTiaroM 3-x (Tpbox) OmnepamiiiHuX IHI BiJ MOMEHTY
BusBIIeHHS KUTiEeHTOM Takoro MOMUJIIKOBOTO 3apaxyBaHHsA NHojaTH 10 baHKy muaTiXkHY I1HCTPYKIiIO Ha
MOBEPHEHHS BiIPABHUKY HEHAJIEKHOI IJIATIKHOI orepariii.

3.1.2.17. Ilicns 3akinuenHs Crtpoky nii Kaptku abo y pasi 3akpurtsi KaptkoBoro paxyHky (Ta Bcix
Cy0OpaxyHkiB) Ta posipBanHs JloroBopy mosepHyTtu Bci Bugani Kiienty Tta iioro /loBipernm ocobam Kaprku
1o banky.

3.1.2.18. lna HanexHOro OTpUMAaHHS MOCIyr 3a J[oroBopoM CBOE€UACHO BCTaHOBIIOBATH JOCTYIIHI
OHOBJICHHS OTEPAliifHOT CUCTEMH 1 JI0aTKIB Ha CBOEMY MOOITBHOMY MPUCTPOI, 110 BUKOPUCTOBYETHCS IS
nigkrodeHHs Kiieata 1o MoOuteHOTO momatky. Ha MoOimbHOMY MPHUCTpPOI, IO BHKOPUCTOBYETHCS IS
HiAKIIOYEHHS J0 CHCTeMH MOOUIBHOTO JOJaTKy BCTAHOBIIIOBATH CydYacHE AaHTUBIPYCHE MpPOTrpamHe
3a0e3meueHHs 1 CBOE€YAaCHO 3/11ICHIOBAaTH OHOBJICHHS aHTUBIPYCHUX 0a3.

3.1.2.19. He BcTaHOBIIOBaTH Ha MOOUILHOMY MPHUCTPOI, IO BUKOPHUCTOBYETHCA I MiAKIIOYCHHS
MOOUTBHOTO TPUCTPOIO KITIEHTA JI0 CUCTEMH MOOUIBHOTO JI0/1aTKy HEJIIeH31iHI onepaliiiiHi CHCTeMH, TaK sK
1e BIKITIOYA€E 3aXUCHI MEXaH13MH, 3aKJIaJIeHI BAPOOHUKOM MOOUTHHOT IIaTGopmHu.

3.1.2.20. He migkmoyaTtucs 10 CUCTEMH MOOUIBHOTO A0AaTKy yepe3 Wi-Fi Touku myOmidHOTo A0CTYIY,
AKi He BUMararwTh iieHTU(dIKaIii npu MigKIYeHH] (BBEICHHS Ui MiAKIIOUEHHS MEPCOHAIBHUX IMEHI Ta
napoJs).

3.1.2.21. 11006 BUKITIOYUTH HECAHKI[IOHOBAHE BUKOPUCTAHHS MTOCIYT MOOUIBHOTO JI0/IaTKY, HE 3aJIUIIaTH
CBill MOOUTEHUI IPUCTPIN €3 HarsAay.

3.1.2.22. 'V pa3i BTpaTW/KpaaiKK{d MPHUCTPOIO, 3 SKOrO 3AIMCHIOETbCA aBTOpH3allis B MOOUIBHOMY
JIOIaTKy Ta/ab0 KapTKH, HEraifHO MOB1IOMUTH TIpo 11e baHk.

3.1.3. bank mae npaBo:

3.1.3.1. Ha ymoBax, Bu3HadeHux mumu [IpaBumamu, Ha miactaBi npuiiHaroi Bixg Kiienta 3asBu-
JIOTOBOpY, SIKOI0 BU3HaueH1 yMOBM HagaHHs Kpenuty, BcranoButH 3a KapTkoBuM paxyHkom/CyOpaxyHKOM
Jlimit Jlo3BoseHoro oBepapadTy Ta 3abe3neuyBath MOxJuBicTh KilieHTy KkopuctyBatucs JlimiTom
Jlo3BosieHOTO OBEpaApadTy 32 YMOBU HAJEKHOTO Ta CBOEYACHOTO BUKOHAHHS KilieHTOM CBOTX 00OB’SI3KIB 3a
yKIageHuM JloroBopom.

3.1.3.2. OrtpumyBaTH KOIUTH Yy mnorameHHs HecaHKioHOBaHOT 3a00pProBaHOCTi, TMPOLEHTIB
HapaXxOBaHMMM 3a KOpUCTyBaHHS HecaHkiioHOBaHOIO 3a00OproBaHicTIO, 3aboproBaHocTi 3a JliMiToM
Jo3BoneHoro oBepapadTy, MNpOIEHTAMH, HapaxOoBaHUMHU 3a KopucTyBaHHa JlimiTom Jlo3BOJIEHOTO
oBepapadTy, MOASHHUMH KOMICISIMU Y CTPOKH, BU3Ha4YeH1 1umu [IpaBunamu.

3.1.3.3. 3 meroro 3amobiraHHs ¢iHaHcoBux BTpaT KirieHta Ta/abo0 baHka Big HempaBOMipHOTO
BUKOpUCTaHHs KapTok Ta HEHaleXHHUX IUIAaTDKHMX OIepaliid, BCTAaHOBIIOBATH ABTOpH3alilHI JIMITH Ha
npoBesieHHs onepaniid 3 Kaptkamu, a Takoxx BiiMoBUTH KiTlieHTy B ckacyBaHHI TakMX JiMiTiB, eMicii KapTok
9y X 3aMiHi 03 MOSCHEHHS IPUYHUH.

3.1.3.4. BuxopucroByBatu komrtu Ha KapTtkoBomy paxyHky/CyOpaxyHkax KiieHTa, rapaHTyrouu mpu
npomy KiieHTy npaBo 6e3nepenIkoHOro po3nopsKeHHs IMMH KOLITaMH, 3 YPaxyBaHHAM pexxumy PaxyHky
3TiHO 3 YUHHUM 3aKOHOAABCTBOM YKpaiHu Ta uux IIpaBui.
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3.1.3.5. BigmMoBuTH y HaJaHHI IUIATLKHOI/KAcoBOI mocinyrd B Mexax I[lakera y pa3i HeIoCTaTHOCTI
KOITiB Ha BianoBimHoMy KapTkoBomy paxyHky/CyOpaxyHnky Ilakera, y Tomy umcm s crutata Kowicii 3a
TaKy MOCHYTY.
3.1.3.6. [IpunuHMTH HagaHHA BCIX MOCHYr B Mekax IlakeTy y pasi HEIOCTaTHOCTI KOINTIB Ha
KaptkoBomy paxynky/CyOpaxyHKy s cruiatd BaptocTi [lakery y po3mipax Ta B CTPOKH, IO BHU3HAYCHI
Tapuduum mranom ta uumu IIpaBunamu.
3.1.3.7. Jlna BcTaHOBJICHHS MPAaBOMIPHOCTI Mepeka3y, baHk 3a pe3yiabTaTaMyd MOHITOPUHTY ab0 B pasi
OTPOTECTYBaHHS TMEPEeKa3y IHIIIaTOPOM, EMITEHTOM a00 TUIATIKHOK OPraHi3alli€lo IMJIATIKHOI CHCTEMH, Ma€e
paBO MPU3YNUHUTH 3aBEPIICHHS IepeKa’y Ha dyac, nepeadayeHuil mpaBUiIaMHU BiJMOBIAHOI IJIATLKHOI
CHCTEMH, ajie He Outble HiX Ha 90 KaJleHAapHUX THIB.
3.1.3.8. He Biamko10ByBaTH KOIITH 33 OCKap>keHUMHU KITieHTOM TIIaTiKHUMH OTIEPAIisIMH Y OyIbIKOMY
3 TaKWX BUTAKIB:
3.1.3.8.1. 3asBa mpo HE3roay 3 TpaHCaKIli€ HadaHa A0 baHky mi3Hime, HOX depe3 30 (TpUIIATH)
KaJICHJIApHUX JTHIB, HACTYITHUX 3a JTHEM 1HILIFOBaHHS OIepartii;
3.1.3.8.2. onepautis 3xaiiicuena 3 Bukopuctanasam [1IH-koxy ta/abo CVV2/CVC2 kony;
3.1.3.8.3. omepauis iHiniifoBaHa abo 37iiicHeHa 0e3 ¢iznyHOro 3acrocyBaHHs Kaprku;
3.1.3.8.4. KuieHT mpoTATOM OJHi€T TONWHU BiJ MOMEHTY oTpuMaHHs Bia banky I[loBimomieHHs 1o
BUKOHAHY OIEpallilo, sIKy BiH HE BUKOHYBAaB, HE TOBIJOMUB BaHK Mpo OCKap»KeHHs Takoi omnepariii (IUisxom
3BepHeHHs 10 KoHTakT-1ieHTpa), a00 He BukoHaB biokyBanus Kaptku camocriitno 3acobamu SMS-banking
a60 MoOinpHoro 6ankiHry/[HTEepHET-OaHKIHTY;
3.1.3.8.5. Kuient ne nosinomus bank npo Brpaty Homepa moGinsHOTro Tenedony;
3.1.3.8.6. Kuient 36inbpmuB abo ckacyBaB ABTOpH3alliliHI JIMITH (B YaCTHHI MEPEBUILEHHS CYMU
OCKap>KeHO1 omeparlii HaJ po3MipoM CTaHIApTHOTO ABTOPU3ALIHHOTO JIMITY);
3.1.3.8.7. KuienT BinMmoBHBcs BiJ kopucTyBaHHs [Ipogykrom SMS-banking a6o MoGinbHuit OaHKIHT
a6o [aTepHeT-0aHKIHT;
3.1.3.8.8. 3 iHmmx miAcTaB, mependadyeHux mnpaBuiamu [ImaTOKHUX CHUCTEeM Ta YHWHHUM
3aKOHOJIaBCTBOM Y KpaiHU.
3.1.3.9. He BiamkomoByBaTH KOIITH 3a OCKap)KeHUMU KIIEHTOM TIUIATDKHUMHU —OMepallisiMu,
BUKOHAHUMU 3aco0amMu MoOinbHOTO OaHKIHTY/IHTepHET-0aHKIHTY, K0 Oyje JTOBEIEHO, 110 TakKi oreparii
3/11MCHEH1 3 BBEICHHSIM HEOOXITHUX MapOJIiB BIAMOBIIHO 0 MANYHKTY 3.7.6.8. nux [IpaBu.
3.1.3.10. Camocriitno 3miiichuta brnokyBanns Kaprtku/Jlimity (3 moBimomuieHHsM mpo 1ie Kiienra
nuisxom HaacunanHs [loBigomnens Ha Homep MobinbHOTO Tenedony (abo y iHIINK croci0) y TOMY YKCITi, aje
HE BUKJIIOYHO, Y TAKUX BHUIAJIKAX:
3.1.3.10.1. npoBenenHs omnepaniii 3a KaprkoBum paxyHkom/CyOpaxyHKOM, sKi HPU3BOAATH 0
301unbIIeHHs cymHu HecaHkiioHOBaHOi 3a00proBaHOCTI;
3.1.3.10.2. HeBuKOHAHHS a00 HEHAJICKHOTO BUKOHAHHS KiTieHTOM Oy/b-SKHX CBOiX 3000B’s3aHb 32
ykinaneHuM JloroBopom, y ToMmy uucii, nux [IpaBum;
3.1.3.10.3. wnasBHocti y banky iHdopMmamii Npo MOXJIMBE HENPaBOMIpHE BHUKOPUCTAHHS
Kaptku/JlimiTy Ta/abo indopmariii npo 37iiiCHeHHs omeparliif, 11010 SKMX € MOTUBOBAaHA Mi103pa, 1110 BOHU
NOB’si3aHl 3 Jieraimizaiielo (BIAMHBAHHSIM) JOXOMIB, OJIEPKaHUX 3JOYMHHUM HUIIXOM, (piHAHCYBaHHSIM
Tepopu3My Ta (DiHAHCYBaHHSM PO3MOBCIOKEHHS 30p01 MaCOBOTO 3HUIIICHHS,
3.1.3.10.4. sxmo mojanblie 3MIMCHEHHS onepaiid 3 BUKOpHCTaHHAM Kaprtku/JliMiTy MoOxe
MPU3BECTH JI0 HETaTUBHUX Ta/a00 Hebaxkanux st KiienTta ta/abo banka nacninkis (bank camocTiitHO poOuTh
BUCHOBKH I110]10 BIpOT1JHOCTI HACTAHHS TAaKUX HACII/IKIB Ha IMiJICTaBl BXKUTHUX 3aX0/IiB 3 MOHITOPHUHTY Ollepalii
Ha BUKOHaHHS npaBui [[maTikHUX crcTeM).
3.1.3.11. V pa3zi HaaxomkeHHs 10 banky Bimomoctei po cmepTh KitienTta 3xilicHioBaTH biokyBaHHS
Bcix Kaprtok 3a ykmanenum JloroBopom, a Takox BiakmrodeHHs1 Kimienra Big Cuctemu J1bO ta Bin [Ipoaykty
SMS-banking.
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3.1.3.12. 3anpoBaKyBaTH HOBI IPOTPAMHO-TEXHIYHI Ta TEXHOJIOT14HI 32CO0H 3 METOIO BIOCKOHAJICHHS
pobotn Cucremu JIbO, dyHkumionansHocTi  BianmoBigaux IlpomykTiB  (30kpema, MoOiIBEHOTO
Oankiary/lHTepHeT-0aHKIHTY), MPOBOAUTH TPO(UIAKTHYHI (periiaMeHTH1) poOOTH, IO Yac BiJl 4acy MOXKe
NPU3BOJUTU 0 THMYAcOBOTO MPHU3YNUHEHHs oOciyroByBaHHs KiieHTiB B Mexax BiamoBigHoro IIpoaykry.
Bank mae mpaBo BBOIMTH JOAATKOBI IHCTPYMEHTH 1 cocoOH, 110 miaBulytoTh 6esneky Cucremu J[BO, 6e3
Y3TO/KEHHS Ta MONEePeAHbOT0 MoBigomiIeHHs Kiienra.
3.1.3.13. BinmoButu Kiienty y 3ailicHenni omepamii y Cuctemi JIBO y Bumaaxy odopmiieHHs
EnexTpoHHOro JOKyMeHTa, B T.4. EJeKTpOHHOI MIaTIKHOT 1HCTPYKIIii, 3 HOPYIIEHHAM IPaBUJI KOPUCTYBAHHS
Mob6inparM 6ankiHTOM//IHTEpHET-0aHKiHTOM Ta 1uX [IpaBwuiI.
3.1.3.14. Tlpw3ynuautu npoctyn kopuctyBada no Cucremu JI[BO (30kpema, uepe3 MoOiumbHUI
Oankinr/[HTepHeT-0aHKIHT) B pa3i HABHOCTI Mi103pH Y 31iHCHEHHI HEHAJIS)KHUX IJIATHKHUX Olepauii Ta/abo
BUsABJIEHOI baHkoM cnpoOu HecaHkuioHoBaHoro goctyny no Cucremu [1BO, Ta/abo y pa3i oTpuMaHHS
iHdopmartii npo Brpary Kimiearom Homepa moGinsHOTO Tenedony, Ta/abo y pasi mopyrieHHs: a00 BUSBICHOL
bankom crnipoOu mopyiieHHs HUM yMOB Oe3neku AocTymy 1o 1i€i Cucremu, 110 BU3HAYaeTbcsl baHkoM Ha
BJIIACHUH PO3CYJ BUXOJSYH 3 CHCTEMHOT'O aHaJIi3y omepalliii KopucTyBada, Ta/ad0 y BUIAAKaxX KOJIU OIeparii,
IO 3JIHCHIOIOTHCS KOPUCTYBaueM 3 BHKOPUCTAHHSAM Ii€] CUCTEMH 3arpOKyIOTh a00 MOXYTh 3arpOKyBaTd
OyIb-sIKUM OXOpPOHIOBAaHUM IpaBaM Ta/abo inTepecam banky Ta/abo inmux KiieHTiB Ta/ab0 Oyb-IKUX TPETIX
0ci0, mpu 1IbOMY HasIBHICTh 3arpo3u iHTepecam banky Ta/abo iHmmx KiieHTiB Ta/abo Oynb-IKuX TPETiX 0cio,
0 MOXXE CTAaTHUCA BHACIIJOK BYMHEHHS KOPHUCTYBaueM BIAMOBIIHUX oOIepaliii 13 BUKOPUCTAHHSIM i€l
CHCTEMH, BU3HAUAE€ThCsl baHKOM caMocCTiifHO, Ta/abo B IHIIMX BUMAIKaX, nepeadayennx numu llpasunamu ta
YHHHUM 3aKOHOJABCTBOM YKpaiHH.
3.1.3.15. [Mpu3ynuautu/npunuauty oocyropyBanHs Kiienra B Cuctemi JIBO B pasi BusiBIIeHHS
bankom ¢axkTiB abo Mmi03p HECAHKI[IOHOBAHOTO BTPYYaHHS B pOOOTY €JIEKTPOHHO-OOUNCIIOBATBHIX MAIIUH
(koMI'toTepiB), aBTOMaTH30BAHUX CHCTEM, KOMIT'IOTepHUX Mepex Kiienrta/baHka, 1110 MOXe HPU3BECTH 10
NEePeLIKOKaHHsl POOOTH aBTOMAaTU30BaHUX cucTeM baHky Ta/abo HecaHKI[IOHOBaHUX [ 3 iH(OpMali€lo B
KOMIT IOTEpHUX Mepexax. BigHoButu obcnyroByBanHsa Kiienta B Cuctemi JIBO micist ycyHeHHs HaciiiKiB
HECAHKI[IOHOBAHOTO BTPYYaHHS B pPOOOTY €JIEKTPOHHO-OOUMCIIIOBAIbHUX MAalIMH (KOMII IOTEpIB),
aBTOMAaTH30BAHUX CUCTEM, KOMITFOTepHUX Mepex Kiienta/banka.
3.1.3.16. 3abnokyBatu kopuctyBaya B Cucremi JIbO B pa3i BBeleHHS HEBIPHMX aBTEHTU(IKAIIIHUX
naHux (iMeHi koprcTyBaya/OcoOHUCTOro Naposio) TpH pa3u MOCIiIb.
3.1.3.17. BinmoButu Kiienty y nmiaxmodersi 1o MoOiIbHOT0 OaHKIHTY y pa3i BiICYTHOCTI TpUHANMHI
onHiei KapTku, Ta/abo y pasi BBeneHHs Kiientom HeBipHOro OTP-naposto s niATBepKEHHS peecTparlii.
3.1.3.18. BingmoButu Knienty y Haganni Kpeaurty (y ToMy 4McIi, IUISIXOM 3MEHIIEHHS/CKaCyBaHHS
Jlimity /lo3BosnieHoro oBepapadTy) y BUunajakax:
3.1.3.18.1. y pa3i HassBHOCTI BiJIOMOCTEH, 1110 CB1T4aTh PO HEBUKOHAHHs KilieHTOM BUMOT UHHHOTO
3aKOHOJIaBCTBa YKpainu, mpasui [Tnatixuaux cucrem ta/abo nux IpaBui ta/abo npo Te, mo Haganuit Kiienty
Jlimit [lo3BoseHOTO OBepapadTy cBO€UacHO He Oy/ie TOBEPHEHHIA;
3.1.3.18.2. orpumanns Bix [lignpuemcrBa-poboTomaBus iHpopmamii npo 3BinbHeHHS KitieHTa 3
pobortu;
3.1.3.18.3 ne 3apaxysanus [linmpuemcTBoM-poOoTOAaBIEM 3apo0iTHOT Tu1aTh Ha KapTkoBuit
PaxyHok/CyOpaxyHOK IPOTATOM 2-X (JIBOX) MiCALIIB MOCI1Ib;
3.1.3.18.4 napanus Knienrom 3asBu mpo 3akputTs PaxyHky (3 ycima CyOpaxyHKamu);
3.1.3.18.5 3a BiacHOIO iHIIIaTUBOIO y Oyb-SKUi Yac Ta 6e3 Oy ab-sIKUX NOsACHEHb NpuuuH KitieHry.
3.1.3.19 He noBinomisatu KiienTy npo 3aiiicHeHHs orepaiii, 00car sikoi MEHIIN 32 BCTAHOBJICHHIA
bankom MiHIManpHUI 00CsT omnepartii as HaacuianHsa [loBigomiens nuisxom Haacuiands [ToBinomieHs Ha
Homep moOGinsHOTO TEnedony.
3.1.3.20 Bumararu Big Knienta HamaHHs noaaTtkoBoi iHpopMarlii Ta/abo JOKYMEHTIB 1 BiomMocTei
II0/10 XapakTepy 311HCHEHUX Olepalliid, KOHTPOJIIOBATH HANIPSIMUA BUKOpUCTAaHHS KIli€eHTOM rpoIIoBUX KOUITIB
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Ha KapTkoBux paxynkax/CyOpaxynkax KiieHTa Ta BCTAHOBIIOBATH 1HIII 0OMEXEHHS HOTO MpaB y BUMAIKaX,
nepeadaueHuX YNHHUM 3aKOHOJJaBCTBOM Y KpaiHU.

3.1.3.21 3niiicauTn nepesunyck Kaprtku, emitoBanoi Ha iM’s Kmienra, CTpok fii sKoi 3aKiHUMBCS, y
pasi HeoTpuMaHHs Bif KitieHTa BiINOBIAHOT 3asBH MPO TaKWW MEPEBUITYCK 32 YMOBH HAsIBHOCTI KOIITIB HA
BignoBigHoMy KaptkoBomy paxynky/CyOpaxyHky i crata Kowmicii 3a 1m0 mociyry, Ta 3a YMOBH
daxtuuHoro kopuctryBanus Kaprkoro Jlepkarenem (HasBHHX oreparliii) MpoTAroM OCTaHHIX KUIbKOX MICSITIB
Crpoky nii Kaptku. Ilpu mpomy, mepeBUITyCK Moke OyTH 3aiiicHeHHMH baHkoM 13 3aMiHOIO KapTKOBOTO
OPOAYKTY Ha IHIIUKA KapTKOBHM HPOAYKT 3 MEPENIKy JOCTYIMHUX JI0 3aMOBJICHHSI KAPTKOBUX MPOAYKTIB, Y
BijnoBimHOMY TapudHOMY 1UIaH1, Ha JaTy 3A1MCHEHHS TAKOTO ITEPEBUITYCKY.

3.1.3.22 ®ikcyBatu Oyb-sKi KOHTAKTH 3 KIIEHTOM, Y TOMY YHCi ay1i03anuc Tee)OHHUX PO3MOB, Ha
CBOIX MPHUCTPOSAX 3 METOIO 3a0e3eueHHs Oe3MeKn Ta HalIeXHOro oocmyroByBanHs Kitienra.

3.1.3.23 baHk Ma€ mpaBo BiIMOBHUTHCS BiJl 311MCHEHHS ()IHAHCOBHX OTEpAIlii 32 paXyHKaMH KJIi€HTa B
pa3i BUHUKHEHHS apryMEHTOBAaHUX IiJI03p Y BUKOPUCTAHHI CBOTO paxyHKY JUIsl MPOBEACHHS HE3aKOHHUX
orepartiu.

3.1.3.24 BigmoBuTHCS BiJl IPOBEACHHSI ITi03puioi (piHAHCOBOT omnepailii, o0 sSkoi bank Mae migo3py,
o ¢iHaHCOBa omepallis € Pe3ylbTaTOM 3JIOYMHHOI MisJIBHOCTI, OB S3aHa YU CTOCYIOThCA (hiHAHCYBaHHS
Tepopu3My Ta/abo (hiHaHCYBaHHS PO3MOBCIOKEHHS 30p0i MacoOBOTO 3HUILIEHHS;

3.1.3.25 bank mae mpaBo, Ha Yac BCTAHOBIICHHS MPaBOMIPHOCTI MepeKasy, 3YMUHATH 3apaxyBaHHS
KOIITIB Ha paxyHOK KitieHTa, y pa3i HaIXOIKCHHs BiJ OaHKy-iHII[IaTOpa MOBIIOMIICHHS TIPO HEHAICKHUHN
nepeKas KOIITIB.

3.1.3.26 Jlna BcTaHOBJIEHHS MPAaBOMIpPHOCTI Nepeka3y baHk, 3a pe3ynbraraMyd MOHITOPUHTY, ab0 y pasi
OMPOTECTYBaHHS IepeKaszy, AepKaTesieM, IUIATHUKOM, eMITEHTOM a0o IMIaTLKHOIO OpraHi3alli€lo MiIaTiKHOT
CUCTEMH, Ma€ MPaBO 3YMUHUTH 3aBEPILICHHS MepeKas3y, 3a0JI0KyBaTH KOIITH B CyMi HEHAJEKHOI IUIATIXHOT
oreparlii Ha paXyHKy HEHAJEKHOTO OTpUMYyBada Ta OOMEXHTH JOCTYN 1O MOOUIBHOTO J10/IaTKa, IIISTXOM
0JI0KyBaHHS 00JIIKOBOT'O 3aIIUCY, /10 JHS 3aBEPUICHHS MEPEBIPKU MPABOMIPHOCTI MepeKasy y BiAMOBITHOCTI 10
JIIF0YOT0 3aKOHO/IaBCTBA Y KpaiHu, ajie He OIbine Hik Ha 60 KajJeHAapHUX JTHIB.

3 METOI0 BCTAHOBJIEHHSI MPAaBOMIPHOCTI NepeKa3y Ta Ha BUKOHaHHA 3akoHY YkpaiHu «lIpo miaTixkHi
nocinyruy», KimleHT - oTpuMyBau IUIaTexy, 1100 SIKOTO € CYMHIBU y HaJIEXHOCTI TaKOro OTpuMyBauda abo
HAJIEKHOCTI IUIaTeXy, Ha BUMOT'Y baHKy 3000B's3aHMI MPOTATOM TpboX pobouux IHIB baHKy 3’SIBUTUCH 110
HailOmk4oro BijiuleHHs baHKy 3 METOI0 MPOXOJUKEHHs i1neHTH(]ikalii, HaJaHHS MOSICHEHb 3 MPUBOAY
OTPUMAaHHS Ha CBiMl paXyHOK IPOLIOBHUX KOLITIB B CyMI, sIKa OIPOTECTOBYEThCSA Ta, B pa3i HEOOX1IHOCTI,
HAJAaHHS MIATBEPKYIOUNX JTOKYMEHTIB I0JI0 MPAaBOMIPHOCTI Ii€l miuaTikHO1 omepartlii. B pasi BigMoBH Bix
HA/JaHHS TOSCHEHb Ta/a00 MOKYMEHTIB HEOOXiTHUX JJIsi BCTAHOBIIEHHS MPaBOMIPHOCTI mepekasy, KiieHT
3000B's13aHUI Ha/laTH 10 baHKy MiuaTiKHY IHCTPYKIIIO JUIsl TOBEPHEHHS KOLITIB HA aJpecy MJIaTHUKA.

KnienT nosinomienuii Ta Hafae 3roAy Ha poBeieHHs bankoM Oyb-IKUX 101aTKOBUX Aii (B TOMY 4HCI1
MOB’SI3aHUX 13 PO3KPUTTSIM OaHKIBCHKOT TAEMHHII) 3 METOK BCTAHOBJICHHS HaJICKHOCTI/HEHAJIEKHOCTI
OTpUMYyBaua IJaTexy/ IUaTbkKHOI omepamii. Y pasi BigMoBu KitieHTa, SIKMM € HEHAIEXKHUM OTPUMYyBaueM
IUIaTexy, abo SKUl OTpUMaB IJIATIXK Y 3B’SI3KY 13 HEHAJIEKHOIO IUIATKHOIO OIepalli€lo, BiJ MOBEPHEHHS
IUTATHUKY CYMH TakKoi IJIATDKHOI omepallii, ClicaHHs KOWITIB 3 paxyHKy KilleHTa — oTpuMyBada IuiaTexy
3I1HCHIOBATHCS BIAMOBIAHO 10 YMHHOTO 3aKOHOJABCTBA.

3.1.3.27 VYpa3si sKio B pe3ynbTaTi IpoBeAeHOro baHkoM MOHITOpUHTY OyJe BUSBIECHO, 10 KiieHToM
Oyna BUMHEHa HETHIIOBa ab0 CyMHIBHa (B TOMY YHMCII Iaxpaiicbka) omeparis i3 3apaxyBaHHs TI'DOIIOBHX
KOHITIB Ha NMOTOYHMH paxyHOK KiieHTa, ab0 eMITEHTOM KapTKH BIANpaBHUKA 3asBII€HA OIepalis [0
MixHapoAHOI IJIATIKHOI CHUCTEMHU K HeHalekHa (Imaxpaiicbka) omepauisi, To Kiient gopyuyae banky
OOJIIKOBYBaTH KOIUTH B PO3Mipi HETUIOBOI/CYMHIBHOI ormlepaiii Ha MOTOYHOMY paxyHKy Kiienta 6e3
MOYJIMBOCTI 3/1iICHEHHS BUIATKOBUX OMNEpalliii BUKIIOUYHO B MEXaxX CyMHU HETHIIOBOI/HEHAJIEKHOI oneparii 10
MOMEHTY 3aBEpIICHHS MPOIIETyPH OCKapKEHHS OTeparlii eMiTeHTOM KapTKH BiIITPaBHUKA.

3.1.3.28 Hamatu po3nopsukeHHs TPO BUITYUCHHS TIATIKHOT KapTKW 1 MPUMMATH IS [IbOTO HACTYITHI
3aX0/IH:
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- y pa3i HeBUKOHaHHS a00 HEHAJIe)KHOTO BUKOHAHHS KJIIEHTOM 3000B's13aHb, nependauyeHux JJoropopom;
- y pasi mi103p Ha HECAaHKIIIOHOBAaHE/HEMPABOMIPHE BUKOPHUCTAHHS TUIATIKHOT KapTKH;
- y pa3i HassBHOCTI CyMHIBiB y banky mom0 Bukopuctanas KiieHToM miaTiKHOT KapTKu a0o i peKBI3UTIB
IUIs BIIaCHUX NOTPEO;
- HaJXOJDKCHHSI Ha KOopHCTh KilieHTa 3 BHKOPHCTAaHHSM IUIATIKHOT KapTKH NPUOYTKOBHX omeparliii Ha
CyMy, III0 CYTTEBO BIPI3HAETHCS Bi pO3MIPY CEPEAHBOTO JOXOY, 3a3HaueHOro KimieHrom;
-y pasi OTpHMaHHs IOBIIOMJIEHHS IIOJ0 OIPOTECTYBAaHHS ILUIATIKHUX omeparlliii (orpuMyBaueM Ta\abo
BIIMPAaBHUKOM TIEPEKa3y);
- y pa3i HETUIIOBHX 32 KUIBKICTIO Omepaniii nocniib 3 (pi3MYHIM BUKOPUCTAHHAM IUIATIKHOT KapTKH.
3.1.3.29 Bank mae mpaBo B OJHOCTOPOHHBOMY TOPSIIKY NPU3YIHHUTH a00 BIIXWIMTH TPAH3AKIIIO 3
BUKOPUCTAHHSM IUIATIXHOI KapTKH, Yy pasi SKIIO OTpuMyBad, a0 cepBic iHIIIIOBaHHS INepeKa3y BHECCHHM
bankoMm 10 mepeniky pu3MKOBUX, a00 B pa3l BUHUKHEHHs y baHKy mio3p 100 MOXJIMBUX HEHAIEKHHUX
oriepallii 13 mIaThHKHUM THCTPYMEHTOM 31 ctoponu KimieHTa.
3.1.4. Kaient mae nmpaBo:
3.1.4.1. 3a momomororo KapTku iHiliOBaTH 3iiICHEHHS OMepaliil 3 OmjiaTH TOBapiB/poOIT/MOCIYT,
nepepaxyBaHHs KowTiB 3 KapTkoBoro paxynky/CyOpaxyHky Ha iHmi paxyHku/CyOpaxynku Kiienrta ta
1HIIKX OCi0, OTpHMaHHS TOTIBKM B Kacax ()iHAaHCOBUX YCTAHOB Ta 4yepe3 baHkoMmaTH, BHECEHHS TOTIBKH Yepe3
bankomaru banky, ki miaTpuMyroTs i yHKIIT (Heno3uTHi baHkomatn), uepes IiaTikKHI TepMiHAIH, a TAKOXK
IHIIIFOBATH TIPOBEACHHS 1HIIMX ONepalliid, BU3HAYCHUX MOJIOKCHHSMH YUHHOTO 3aKOHOJABCTBA YKpaiHH,
30KpeMa, HOpPMAaTUBHO-NpaBOoBUX akTiB HBY 3 nurTaHp BIIKPUTTSA, BUKOPUCTAHHS 1 3aKPUTTS MOTOYHUX
pPaxyHKIB Ta 3 NUTaHb BUKOPUCTAHHS €JIEKTPOHHUX IUIATLKHUX 3ac00iB, mpaBuiaMu [InaTiKHUX cUCTEMH Ta
uumu IIpaBuiiamu.

3.1.4.2. HanaBatu banky 3asBu Ha eMicito (BHITYyCK/TIEpeBUIYCK) Ta BHIady Jl0JaTKoBUX KapToK. Y
pasi 3amoBiieHHs JlomaTkoBux KapTok JloBipeHHMM ocobam, iX eMicist 3IHCHIOETHCSA 32 YMOBH TPOBEICHHS
bankowm inentudikariii ta Bepudikaiii Takux JJoBipeHHX 0Ci0 3riAHO 3 BUMOTaMU 3aKOHOJJABCTBA, SIKE PETryII0e
BITHOCMHM Yy cdepi 3amobiraHHs Jjeraiizamii (BiIMUBaHHIO) TOXO[IB, OJEpPKAHUX 3JOYMHHUM IUISIXOM,
(1HaHCYBAaHHIO TEPOPU3MY Ta (JIHAHCYBAHHIO PO3MOBCIOJKEHHS 30p0i MAaCOBOT0O 3HUIIICHHS.

3.1.4.3. 3niiicaroBatu THM4yacoBe briokyBanns Kaptku ta Poz6mokyBanns Kaptkm.

3.144. B Oynpb-akuii dYac OOMEXHTH MOXJIHMBICTb BHKOPHCTaHHS KOITIB 3a KapTkoBum
paxynkom/CyOpaxyHkoM JloBipeHiii 0co0l HIISAXOM 3MIHU BIAMOBIAHMX ABTOpH3aIlIMHUX JIIMITIB 3a
Jlo1aTKOBOIO KapTKOIO a00 MPUIMHUTHU Jit0 Jl01aTKOBOI KapTKU LUIIXOM MOBEpHEHHs ii baHKy Ta HagaHHAM
UCbMOBOTO PO3MOPSIKEHHS 111010

bnoxyBansns i fii.

3.1.4.5. Orpumatu Ta kopuctyBatucs Kpemutom y ¢opmi [lo3Bonenoro osepapadry, a Takox
npunuHuUTU cTpok aii JIimity Jlo3BosieHoro oBepapadry.

3.1.4.6. 3niiicHroBaTH TOCTPOKOBE TorameHHs KpenuTy 6e3 10aTKOBHX IIJIaT 3a TaKe IMOTaIIeHHS.

3.1.4.7. IniuiroBatu 3MiHy ABTOpH3aLIHHUX JIMITIB HUIIXOM 3BepHEHHs 10 KoHTakT-11eHTpYy baHKy.

3.1.4.8. OrpumyBaru Bunucku 3a KaptkoBum paxynkom/CyOpaxyHKamMH y MOpPSAKY, BUSHAYEHOMY
rumu [IpaBunamu, Ta OBiIKH 1010 MOTOYHOT 3a00proBaHocTi 3a Kpenurom.

3.1.4.9. OrpumyBaru Indopmaniitni Ta matbkai nocayru depe3 Cucremy JIBO 3acobamu
BianoBiAHUX IIpoaykTiB (30kpema, MoOiIbHOTO GaHKIHTY MICJIS BCTAHOBJIEHHS CHEIIaJIbBHOIO MOOLIBHOIO
J0JIaTKy Ha CBOEMY MOOUIBHOMY MpHUCTPOi a0o [HTepHeT-0aHKIHTY) Ta YCHIIIHOI peecTpalii sk KOprcTyBada
Cuctemu J1BO.

3.1.4.10. HagaBatu banky nuceMoBi 3asBM 110710 Bunycky Kaprtku y 3B’s3Ky 13 3akiHueHHSIM CTpOKY
nii abo y 3B 43Ky 3 momkokeHHaM Kaptku uu ii Brpatoro;

3.1.4.11. 3minroBaru [1[H-kox KapTku 3 MeTOr0O MiBUIIEHHS PiBHS O€3eKH i1 KOPUCTYBaHHS.

3.1.4.12. BigmoBuTHCs Bif KopucTyBaHHS Kpeaurom 06e3 MOSCHEHHS MPUYMH MUITXOM TOJAHHS 0

banky BiAMOBiTHOT MUCEMOBOT 3asBH.
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3.2. IIPABMJIA KOPUCTYBAHHS KAPTKOIO

3.2.1. Jlep:xaTesib MOBUHEH:

3.2.1.1. Osnaiiomurucs 3 IlpaBunamu, 30kpeMa, 3 mpaBuwiIaMu KopucTyBaHHs KapTkor mo Toro, sk
PO3MOYaTH KOPUCTYBAHHS HEIO.

3.2.1.2. Orpumaru Kaptky, emiToBany Ha cBoe iMm’s1, Ta [1IH, inguBinyansHy 00aikoBY iH(OpMaIio
Ta/abo iHmy iH(opMaIlito, MO Ja€ 3MOTy IHIIIIOBATH TUIATDKHI oreparlli 3 mpea’ BJISHHSM IacropTta abo
IHIIOTO JIOKyMEHTa, 10 MocBiguye ocoOy. IlpupiBHAHUM a0 ocobuctoro orpumanHs Kaptku, IIIH Ta
IHIUBIAyaIbHY 00JIiKOBY iH(pOpMaIlito Ta/abo iHITY 1HGOPMAIIitO, IO JA€ 3MOTY 1HIIIFOBATH TUIATIXKHI Oomepartii
€ 1IX OTpHUMaHHS NpPEJCTaBHUKOM JlepkaTens 3a JOBIPEHICTIO, IO BUAaHa Jlep)kaTeneM Ta MOCBiTYEeHA y
BCTaHOBJICHOMY 3aKOHO/IaBCTBOM HOPSIJIKY.

bank He Hece BIANOBIAAIBHOCTI 3a MPOBEACHHS OIEpalid 3 BUKOpUCTaHHAM KapTku, BUmaHOi
npeacTaBHUKY Jlepakarerns 3a JOBIPEHICTIO

3.2.1.3. IlpocTaBuTH CBiii MIAMKC Y BiABEAEHOMY IS IIboro Miciii Ha KapTii npu i otpumanHi B banky.

3.2.1.4. Bukonatu mpouenypy renepamii/aminu II[H-kony y pasi, skmo KapTky oTpumano 6e3
[MIHkoHuBepTa, i ii AkTHBaIis nependadae 0608’ s13k0Bi aii Jepkarens. Menemkep banky npu Bunaui Kaprku
000B’s13k0B0 iHPOpMye Kirienta nmpo ocobnmBocTi AkTuBanii KapTku, y ToMy 4HCIIi, TPO TOPSIIOK BUKOHAHHS
nporenypu reHepaii Ta orpumanss [1IH-xony. KitienT moromxkyetses i3 Tim, mo bank Hagae iomy Kaptky
B HEaKTHBOBAaHOMY CTaHI Ta JI0 YCHIIIIHOTO 3aBepIUEHHS 000B’sI3KOBUX Aii 3 AxTuBalii KapTku BUKOHaHHSA
IUTATDKHUX Oomepallii 3 il BUKOPUCTAHHSAM € HEMOXJIUBUM.

3.2.1.5. He nepenaBaru Kaprtky iHIIIM 0cobam.

3.2.1.6. HagaBaru 3asiBu nipo Bunyck Kaptku Ha HOBHiA CTpOK Aii y pasi, skmo baHk 3a3nanerinp He
3MIIMCHUB TaKWi BUMYCK 3TinHO 3 nuMu [IpaBunamu. omatkosi Kaptku Ha im’st Kitienta bank Bumyckae 3a
3agBoro Kumienta. JlonatkoBi Kaptku Ha iM’s JloBipeHOi ocoOu baHk BUIyCKae BHUKIIOYHO 3a IMHCbMOBOIO
3aaBoro Kiienra.

3.2.1.7. Iloepuytu Kaptky B bank nicns cruinny CTpoky i i a0o npu NpUnMHEHHI 00CIyrOBYBaHHS
BignosigHoro [IponykTy y Bumaakax, Bu3Ha4eHUX J[oroBopom.

3.2.2. Ilpu3HayeHHs Ta BUKopuctanusa Kaprku

3.2.2.1. Onepauii 3 BukopuctanHs KapTku 311HCHIOIOTbCS 3 ypaXyBaHHSAM OOMEK€Hb, BCTAHOBJIECHUX
YUHHUM 3aKOHOJABCTBOM Y KpaiHH, 30KpeMa, HOpMaTUBHO-IIpaBOBUMH akTaMu HBY.

3.2.2.2. KapTka HaJa€ MOXIUBICT OTPUMYBATH TOTIBKY B IpUBHI B Kacax baHKy, yImOBHOBaX€HHMX
0aHKIB, MyHKTax BUAaul TOTIBKM Ta B baHkoMaTax Ha TepuTopili YKpaiHH, a Tako)K 3[1MCHIOBATH OILIATy
TOBapiB/poOIT/MOCHYr yepe3 BIAMOBIIHI IUIATIKHI TEPMIHAIH, Y TOMY uucial y Mmepexi IHTepHer (uepes
€JIEKTPOHHI TepMiHaiu Ha caiftax Toprosuis). OTpumanHs rotiBku 3 KaprkoBoro paxyHky/CyOpaxyHKy B
1HO3eMHI BaJItOTI MOJIMBE JinIIe B Kacax Ta bankomarax banky.

3.2.2.3. 3a mexamu Ykpainu KapTka Hajjae MOXKIIMBICT OTPUMYBATH FOTIBKY B MICLIEBii BaJItOTI KpaiHU
nepeOyBaHHs He 3alie)HO BiJ BamoTH KapTkoBoro paxyHky/CyOpaxyHKy.

3.2.2.4. Onepariii yepe3 rIaTiHi IPUCTPOi BAKOHYIOTHCS BiIMTOBIIHO 10 MEHIO KOMaH]I ITMX MTPHUCTPOIB.
JepxaTtenp Mae UITKO BHMKOHYBAaTHM BCl 1HCTPYKLIi, IIO 3 SBISIOTbCS Ha MOHITOPI MPUCTPOIO
caMo00CIIyTOBYBaHHS.

3.2.2.5. TIIH-xo1 BUKOPUCTOBYEThCS B baHkoMaTax Ta IUIaTiXHUX TepMiHalax (KpiM €NeKTPOHHUX B
mepexi [nTepHer). I1IH-kox Hi 3a sKMX 0OCTaBUH HE MOBUHEH PO3TOJIONIYBATUCS MPHU 3A1HCHEHH] TUIATHKHUX
omepailii, Jlep>kareiab NOBUHEH 0COOMCTO BBOJUTH HOT0 Ha KjaBiaTypl IUIATIXKHOTO MPUCTPOIO (Y pasi, SIKIIO0
TaKUi BUMAara€eThes).

3.2.2.6. Ilpu Bumycky Kaptku Ha HOBUit CTpok nii 3miHtoeThes ii [TTH-ko.

3.2.2.7. lepxxatens moxe 3MintoBatu [1IH-kon npotsarom Ctpoky aii Kaptku y Taki ciocoou:

3.2.2.7.1. npoBenenHsaM npoueaypu resepanii [IIH-koxy 3acobamu SMS-banking (npu oTpumanHi
Kaptku KnienTy HamaeThcs BiANMOBIIHA IHCTPYKIIIS MO0 MOPSAKY oOMiHy [ToBimoMieHHIMN);

3.2.2.7.2. 3acobamu BianoBigHOI (pyHKIIOHANBEHOCTI bankoMaty abo miarikHoro TepmiHany banky
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(7rie B Mepeki IIaThKHUX MPpUCTPOiB baHky);
3.2.2.7.3. mojaHHAM MUCHbMOBOI 3asBH MPO mepeBUNyck KapTku.
3.2.2.8. Tlpu Bumaui roTiBKM B Kacax OaHKIB Ta mpu npuiiManHi KapTku 10 omiaTé B TOPTiBEIbHO-
CEpBICHINM MepeXi Kacup Mae IMpaBo BUTPeOyBaTH JTOKYMEHT, 1110 TOCBiAuye ocoOy JlepikaTens, Ta 3amucatu
JIaH1 TAKOTO JOKyMEHTA Ha 4eKy (JOKYMEHT, 1110 MiATBEpKYye BUKOHAHHS oneparlii 3 KapTkoro).
3.2.2.9. [lepkarenb Mae MEpEeBIPUTH PEKBI3UTH Olepalii Ha 4eKy (1ara, cyma, BallloTa oreparii) ta
MiJIMICAaTH Y€K Y pasi, Ko i pekBi3uTH BipHi. [lianuc Ha yeky mae Bianosinatu mianucy Ha Kaptoi. Onun
NpUMIpHUK 4Yeka mae Oytu BuTpeOyBanuii KiieHToM y kacupa. bank pexomeHaye 30epiratm 4ekd 3a
omepamisiMid (B TOMY YHCHI, SIKIIO OMNepallis He3aBepllleHa) i KOHTPOJI Pyxy KomTiB 3a KapTkoBum
paxyHkom/CyOpaxyHkaMu TpOTATOM Po3paxyHKOBOTO MICAILE 3 METOK OINEPATUBHOTO BPETYIIOBAHHS
HEHAJICKHUX TUIATIKHUX ONEPalliid/TIOMIIKOBUX CIMCAaHb KOMTIB 32 KapTkoBuM paxyHkom/CyOpaxyHKaMH.
3.2.2.10. Buecenns rotiBku Ha KaptkoBmii paxyHok/CyOpaxyHOK 3 BHKOpHCTaHHSM KapTku
3MIMCHIOETHCS JIMIIE dYepe3 IuiaThkHI mnpuctpoi banky (B kacax, uepe3 bankomaru, TepMiHaIu
camoo0cyroByBanHs) y BamoTi KapTkoBoro paxyHky/CyOpaxyHKY.
3.2.2.11. Beci aii kacupa 3 KapTkoro MaroTh BUKOHYBATHCS Y IPUCYTHOCTI Ta y moJi 30py [epkarens.
3.2.2.12. Tlpu xymiBai ToBapie/poOiT/mociyr 6e3 ¢iznyHoro BUKopucTaHHS KapTku (Hampukiam, y
mepexi [Hrepret) JlepkaTens 3a3Hauace IIaTHkHI peKBi3UTH KapTKu, THM caMHUM ITiITBEP/DKYIOUHN 3/11HCHEHHS
omnepauii. [TomupenHs miaTiXKHUX pekBi3uTiB KapTky He3aXUIEHNMHU KaHAJTaMH 3B’ 3Ky Y OJAIBIIIOMY MOXKE
IPU3BECTH JI0 HE3aKOHHOTO/HENPaBOMIPHOTO 3aBOJIOIHHA HHMMHU TpeTiMu ocoOamu. bank He Hece
BIJIMOB1IAJIbHICTD 3@ HACIIIJ/IKH, IO CTAJIUCS Yepe3 PO3TONIONIEHHS PeKBi3UTIB KapTku, sKi Jal0Th MOYKJIUBICTh
HIIIIOBATH TUIATIXHY oneparlito 6e3 ¢ismuHoro Bukopuctanus Kaprku.
3.2.2.13. Tlpu BukoHaHHI omepaniii 4yepe3 bankomar Jlep)karenb MOBHHEH MEPEKOHATHCS, IO
[MIHknaBiaTypa Ta KapTONpHiiMad HE MICTATh CTOPOHHIX E€JIEMEHTIB Ta BiJIMOBINAIOTH 300paKEHHSIM, fKi
Bi0OpakeHi Ha MOHITOPI1 (32 HasBHOCTI). Y pa3i BUSABJICHHS BiAMIHHOCTEH HEOOXiTHO MOBIIOMHUTHU PO 1€
Konrakt-nientp banky. ¥ Takux Bumnajakax KOpucTyBaTucsi baHkoMaToM KaTeropu4Ho 3a00pOHSETHCS.
3.2.2.14. Y bankoMaTax BCTaHOBJIEHO OOMEXEHHs 4acy JUIsl TOTO, 11100 3a0paTH TPOIIOBI KyMIOPH
mics X nosiBM (AeKiabka cekyHn). [licas cruiHy Takoro yacy rpoii MoXKyTb OyTH 3aTpuMaHi baHkomaToMm.
VY Takux BHUMagkax HEOOXIAHO 3BepHyTHCS A0 baHky ans BperymtoBaHHA craHy PaxyHky/CyOpaxyHKy
(IIITXOM MOJIaHHS MMMCbMOBOI MPETEH311).
3.2.2.15. Sxmo y mpoueci kopuctyBaHHs bankomatom Kaprka Oyna 3aTpumana, HEOOXiJHO
3arenedoHyBaTH 3a HoMepaMmu TenedoHiB, 3a3HadeHUX Ha baHkomati, a0o 3BepHyTHCs B baHk s
BPETYJIIOBAaHHS CUTYaIil (30KpeMa, IIJISIXOM BUITycKy HOBOT KapTku 3 oqHOYacHUM biiokyBaHHAM 3aTpUMaHOi
bankomaTom Kaptkn).
3.2.2.16. SIxmio B pe3yibTati ABTOpH3aIlii Oyae oTpuMaHa BiOBiqs EMiTEHTa «BUITYIHTH KapTKY»,
taka Kaprka JlepkaTento He MOBEPTAEThCS Ta MiJUIAra€ BUWIYYEHHIO 1 MOBEpHEHHIO EMITEHTY 3rifiHO 3
npaBuiaMu [naTkHUX cucTeM.
3.2.2.17. bauk 3ynunsie airo KapTku, K110 Npy BUKOHAHHI onepariiii Tpuui BBeneHo HeBipHuit I1TH-
kona. Jlns monoBnenHs mii Kaptku HeoOximuHo 3MiauTu [IIH-kox mursixom Biampasnensst [loBimomieHHs 3
ocHoBHOro Homepa moOinpHOTrO Tenedony Ha HoMmep TenedoHy baHKy 3riAHO 3 IHCTPYKIISIMU, 1110 3a3HaY€EH1
Ha 3BopoTHii cTtopoHi Kaptku. Akmo Kaprka mictuts unr, 3a3naueny 3miny [11H-koqy HeoO0Xi1/1HO MOBTOPUTH
3acobamu bankomary.
3.2.2.18. Ilpu mpoBeaeHHI MOBHOTO WUKIY OOpOOKM BHAATKOBOI IUIATIXHOI omepamii 3
BUKOpUCTaHHAM KapTku (moumHarouu 3 ii iHILIIOBaHHS) 3 METOI0 HAJEXKHOTO0 BUKOHAHHSA 3000B’sI3aHb 3a
TaKOIO OTlepalli€lo BIAMOBIIHUMHU YdacHUKaMU [IaTKHOT cCTeMHU Ta MPOBEIEHHS HAJIEKHUX PO3PaXyHKIB 3a
KapTtkoBum paxynkom/Cy6paxynkom KiieHTa, BUMHSAIOTbCS Taki i
3.2.2.18.1. bank npu npoBeaeHH1 ABTopu3allii 6;10kye Ha KapTkoBoMy paxyHKy/CyOpaxyHKY KOIITH
y cyMi, po3paxoBaHiit bankom Buxonasun 3 Bamotu KaptkoBoro paxyHnky/CyOpaxyHKyY, CyMH aBTOPH3AILiHOTO
3anuTy (Cyma Ta BaJlOTa iHILIHOBaHOI omeparlii), KOMEpLUiHHOro Kypcy KyHiBiIi/mpoaaxy/oOMiHy iHO3eMHOT
BaJIIOTH, BCTAHOBJIEHOTO baHKOM Ha jaTy iHimiroBaHHs onepaitii, cymu Kowmicii banky, 3a0mokoBaHOi cymu
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TPOIIOBHX KOWITIB BiAmoBiaHO M0 migmyHKTy 3.5.10.5. mux IlpaBui, a TakoX IHIIMX YWHHHKIB, IO
BPaxOBYIOThCS JJIS I[LOTO 3T1AHO 13 3aKOHOJIABCTBOM Y KpaiHu, MpaBuiaMu BiamoBiaHoi [InaTixHOT cuctemMu
ta uumu [IpaBunamu;

3.2.2.18.2. IlnatikHa cUCTEMa MPOBOJIUTH PO3paxyHKH 3 baHKOM 3a IUIATKHOKO OMEpalicro y
Po3paxyHkoBiii BalrOTI.

Po3paxynkoBa BamtoTa [11aTi>KHOT CHCTEMHU BCTaHOBIIOETHCS Y BIIIOBIIHOCTI /10 IOTOBOPY MiX

bankom Ta mati>kHOIO opraHizaiiero [ImaTi>KHOT CUCTEMH y 3aJIe)KHOCTI BiJl BUY TUIATDKHOI omlepalrii, a
came:

° 3a BHYTPIIIHOYKPAiHCHKUMHU IUIATIKHUMH OrepanisiMu Po3paxyHKOBOIO BAIIOTOIO € T'PUBHS,
° 3a MKHAPOAHMMH TUIATIKHUMHE OI€pallisiMe, 3MiHCHEHUMH Y €BPO IIaTOKHUMK KapTamu Visa - €Bpo;
° 32 MDKHapOJHHMMH IUIATDKHUMHU OIepalisMH, 3IIHCHCHMMH Yy OyIb-sKid 1HIIH BamroTi (3a

BUKJIIOYEHHSAM €BpO) IIaThbKHUME Kaptamu Visa — mpoJiap CIIA;

° 3a MDKHApOIHUMH TUTATDKHUMH OTIepallisiMU, 3IIHCHEHUMH y OY/Ib- AKii BAIFOTI IJIATIXKHUMHU KapTKaMU
UnionPay (B Tomy umcii 3a ko0eiinxknaroumu kaprkamu [IPOCTIP UnionPay), MasterCard - nosnap
CHIA.

° 3a omepaunisMu 3aiiCHeHMMH B Mepexi banky y Oynp - skiii iHO3eMHil BamroTi 3a TokeHOM
atikaoi kaptu MasterCard, B Tomy uuncni y kaci banky um yepe3 bankomaru banky - nonap CIIIA.

MiKHapoIHI IJIATIXKHI OTepalrii 3a maThKHUMU KapTkaMu HamioHaabHO mu1aTizkHoi cucTeMu
«YKpaiHCbKUH IUIATIKHUA NPOCTip», 32 BUKJIKYEHHAM KOOCHIKMHIOBHX KapPTOK 3 IUIATIKHOKO
cucremoro UnionPay, He 3iiiCHIOIOThCA.

VY pasi, AKIo BaOTa IJIATKHOI omeparii criBnagae 3 Po3paxyHKOBOIO BaJIIOTO0, PO3PaXyHOK 3
[TnaTixHOI0 CHCTEMOIO TIPOBOJUTHCS Y HOMIHANBHINM cyMi omepaltii. Y pasi, sSKII0 BaJroTa IUIaTKHOT omeparii
He crmiBnagae 3 Po3paxyHKOBOIO BalIOTOIO, pO3paxyHOK 3 ILIaTKHOIO CHCTEMOIO NMPOBOAMUTHCS Y CyMI,
po3paxoBaHiil [1naTi>HOI0 CUCTEMOI0 BUXOASUHU 13 CyMH IUIaTIXHOI orepailii, KypciB 0OMiHYy, BCTAHOBIEHUX
IUTATDKHOIO opranizaiiero IlnatikHoi cucTeMu Ta 1HIIMX YMHHUKIB, 110 BPaXOBYIOTHCS AJIS I[HOTO 3TAHO 3
npaBujIaMu BiNoBiIHOI [natixkHOoi cuctemu;

3.2.2.18.3. po3paxyHKH MiX ydacHUKaMu [11aTi>kKHOT CHCTEMH 3IIHCHIOIOTHCS 3TiTHO 3 MPaBUIAMU
MbKHapoaHux [ImaTikHUX cucteM y cTpok Bim 2 nmo 45 nib ta 3anexarh Bijn OaHka-ekBaiipa Ta IlnaTixHOI
CHCTEMH Ta He MOke OyTH 3MiHEHUH 3a iHiliaTuBOIO baHKy;

3.2.2.18.4. bank He mi3Hime Jpyroro OmnepaiiifHOro AHS, HACTYIMHOIO 3a JIHEM IPOBEICHHS
po3paxyHkiB 3 [lnmarikHOr cuctemoro, cnucye komtu 3 KaprtkoBoro paxyHky/CyOpaxyHKy Ha BIIacHY
KOPHCTb. Y pa3i, SIKIIO BaJIFOTA, B SIKii MPOBEIEHO pO3paxyHOK 3 I111aTiHOI0 CUCTEMOIO, CITIBIIAIAE 3 BAJIFOTOIO
KaptkoBoro paxynky/CyOpaxyHKy, CIIUCaHHsSI BUKOHYETHCSI Y CyMi, po3paxoBaHiii baHkoM BUXOSUM 13 CyMH
crutayeHnXx bankom kxomtiB [lnarixkHii cucremi no miaTixHIN oneparii Ta cymu Kowmicii 3a BUKOHaHHS 11€T
omepauii. ¥ pasi, SKIIO BaJIOTa, B AKIA MPOBEJEHO po3paxyHOK 3 IlnaTikHOIO cuCTeMoro, He CHiBMagae 3
BamoToro KaprkoBoro paxyHky /CyOpaxyHKy, CHHCAHHS BUKOHYETbCS Yy CyMi, po3paxoBaHiii baHkom
BUXOJSYM 13 CyMH CIUlaueHnX bankom komTiB [lmatikHii cucTeMi Mo IIii omepartii, KOMEpIIHHOTO KypCcy
KYIIBII/TIPOaXy 1HO3€MHO1 BATIOTH, BCTAHOBJIEHOTO0 baHKOM Ha JaTy TakoTo criucaHHs KomTiB 3 KapTkoBoro
paxyHky /Cy0OpaxyHky, Ta cymu KoMicii 3a BUKOHaHHS IIJIaTIKHOI Omepartii;

3.2.2.18.5. bank poz6nokoBye komTd Ha KapTkoBomy paxyHKy/CyOpaxyHKY Micisi IpPOBEIEHHS
3a3HAYEHMX BHIIE i, a TakoX B IHIIMX BHIAJKaX, BU3HAYEHUX YMHHUM 3aKOHOJABCTBOM YKpaiHH,
npaswiamu [InaTixHOi cucremu, nuMu [IpaBunamu Ta akTaMu BHYTPIIIHBOTO perymoBaHHs banky. V pasi,
SKIIO PO3PaxXyHKH 3a aBTOPHU30BAaHOK TUIATIKHOIO OMNEPAIliEl0 HE 3aBEpPUIYIOTHCS (HANpHUKIIal, 4depe3 He
orpumanHs KiienToM TOBapy/pobiT/mocnyr), Ta cymMa 3a0JIOKOBaHMX KOIUTIB 3a TaKOK HE3aBEpIICHOIO
OTIEpaLli€l0 JIMIIAETHCS HEAOCTYMHOIO IS MOAAJbIIOro BUKOpHUcTaHHA KiieHTOM (uepe3 HeKOpeKTHi nii
ToproBust abo 3 IHIIMX NPUYMH Ta y BUMAJKax, nepeabaueHux mnpasuiamu IlnaTikHux cucrem), bank
pO30JI0KOBYE Taki KOIITH Ha 3 1-if KaJIeHIapHUH JCHB BiJ AaTH 1HIIIIFOBAaHHS OTEpallii;

3.2.2.18.6. mpu poBeICHHI IUIATIKHOI orepallii 3 BuKopuctanHsaM KapTku 13 3apaxyBaHHS KOIITIB
Ha KapTtkoBuii paxyHok/CyOpaxyHOK 3 METOI0 HaJIEKHOI i1 0OpoOKku Ta BimoOpaxeHHs 3a KapTkoBum
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paxynkoM/CyOpaxyHKOM, BAMHAIOTbCA [1i1, aHAJIOTI4H1 [isiM, BA3HAUYEHUM Y mignyHkrax 3.2.2.18.2,3.2.2.18.3
[IpaBun (3 ypaxyBaHHSIM TOTO, IIIO0 3aMICTh OTIepallii CIIUCAHHSI KOIITIB BUKOHYEThCS OTEparlis iX 3apaxyBaHHS
Ha KaptkoBuii paxyHok/CyOpaxyHOK). SIKIIO Taka omepailisi BAKOHYETbCS 3 ABTOPHU3AIlIEI0, KOIITH y CyMi
oreparii CTaloTh TOCTYIHUMH Bigpa3y Micls YCHIIIHOT ABTOpH3allii, ajie 3apaxoBYOThCs Ha KaprkoBuii
paxyHok/CyOpaxyHOK mpoTsirom 2-x OmnepamiifHuX IHIB TICIs HpOBEAEHHS po3paxyHKiB 3 IlmatixHoro
CHCTEMOIO.

3.2.2.19. Kimient moxe 3amMoBUTH B banky KapTky mutTeBOro BUITycKy, TOOTO oTpumaTu Kaprtky 1o
KaptkoBoro paxynky/Cy0Opaxynky [lakery 6e3 HaHeceHMX Ha Hel iMeHi Ta mpi3Buia Jlepxkarens (emiToBaHy
bankoM 3aBuacHO). Y npomy Bunajaky KapTka BBakaeTbcs HENEPCOHANII30BAaHOKW. YMOBH OTPUMaHHS TaKoi
KapTku BusHauaroThes napamerpamu [lakery, 3a3nauenumu y Tapudromy miani.

3.2.3. Ockap:xenHns onepauiii 3 KapTkor

3.2.3.1. BianoeigHo 1o Bumor IlpaBun KiieHT KoHTpoOdOe pyx KomTiB 1o KapTkoBomy
paxyHky/CyOpaxyHKaMu 3a IIIOMICIYHIMU BUIIMCKaMH Ta/ab0 Ha miacTaBi iHdopmarllii mpo BUKOHAHI onepariii
y lloBimomieHnHsax Ta/abo 3acobamu MobinsHOTO OaHKiHTY/IHTEpHET-OaHKIHTY. Y BHIaIKax, KOJU 3a
pe3yabTaTaMu KOHTPOJIIO BUSIBIICHO, 110 cniricanHs 3 KapTtkoBoro paxyHky/CyOpaxyHKy Ta/abo 3apaxyBaHHS
Ha KaprtkoBuii paxyHokx/CyOpaxyHOK HE BIANOBIJAIOTH IHIIIOBAaHUM HHM oOIlepaiisM, ado B I1HIIMX
HECTaHJIAPTHHUX CUTYallisiX, HAPUKJIaa, koau bankomar Buaae rpoiii y cymi, o He BiANOBiAa€ 3aMOBIICHIN
JepxateneM cymi it oTpuManHs, KTieHT TOBHHEH TOBIIOMUTH baHK Mpo BHSBIICHI HEBIAMOBITHOCTI Ta
oopMHUTH THCHEMOBY 3asiBy IMPO HE3rOAy 3 TPAHCAKII€I0, 3a3HAYMBINM B HiM BCi JeTani omeparii, 1o
ockapkyerbesi (Homep Kaprtku, Buj omeparii, BUJ TUIaTHKHOTO MPUCTPOIO, aapeca PO3MILICHHS MPUCTPOIO
TOIII0), 00CTaBMHHU, 32 SIKUX BOHA OyJia BUKOHAHA, Ta IOJAaTH YeK (KO0 YeKa).

3.2.3.2. baHk miclis mpoBeIeHHs IeTAIbHOT0 aHai3y CUTYaIlil, 10 CKJ1anacs, MPOBEACHHS MPeTeH31HHOT
pobotu 3 OaHKOM-EKBapPOM (SKILIO OCKap>KyeThCsl Oreparlisi, MpoBeaeHa Yepe3 MIAaTIHUN MPUCTPiil IHIIOTOo
0aHKy), BUKOHY€ BperymoBaHHs crtaHy KaptkoBoro paxyHky/CyOpaxyHKY BIiAIIOBITHO A0 pe3yJbTaTiB
MIPOBEJICHOTO PO3CIIiTyBaHHSL.

3.2.3.3. Crpoku npoBenieHHsI baHKOM TipeTeH31iiHOT poOOTH BU3HAYAIOTHCS BimoBigHuME [naTikHMEU
cUCTeMaMHM Ta MOXYTb TpuBaTH HpoTiroM 90 KaleHAapHMX AHIB. Y pa3l NMPOBEACHHS MIXHAPOIHOTO
apOiTpaxy, 11ei cTpok Moxke Oyt noxosxeHuit 10 180 qHiB. baHk BUKOHYE 3asBY PO HE3rOAY 3 TPAHCAKIIIEO
(BperynboBye 3amuiuiku 3a KaprtkoBum paxyHkoMm/CyOpaxyHkoMm a0o Hazmae BianoBiab KitieHTy mpo
HEIMpaBOMIpPHE OCKAp>KEHHS ofepallii) Mmiciis OTpUMaHHS HEOOXIMHUX JOKa3iB y HAWKOPOTIIMM MOXKITUBUN
CTpOK.

3.2.4. LinoxodoBa cayxda mintpumku Konrakr-uentpy banky

3.2.4.1. Tlpu BUHMKHEHHI MUTaHb MIOJO iHIiIIOBaHUX omeparlliii 3 KapTtkoto (BigMoBa y mpoBeneHHI
oneparii, broxyBanns aii Kaptku, iH1e) Ta 3a notpedu otpumanns [Hdopmaniitnux nociuyr Jlepxarens Moxe
3BepHyTHCS 70 baHKy 3a Tenedonamu 1inomgo60Boi ciyx6u minrpumkun Konrtakrt-nmentpy: 098 620 20 20
(Kuisctap), 099 620 20 20 (Vodafone), 073 620 20 20 (Lifecell), (044)494-46-50 (11i101060B0).

3.2.4.2. 3 meroro ineHTu(ikallii abOHEHTa Ta HAJIEKHOTO BCTAHOBIIEHHS HOT0 0cOOM JIsl BU3HAUCHHS
paBOMIpHOCTI HagaHHA HoMmy iHopmanii 3a Paxynkom/Kaprtkoro, onepatop KoHTakT-ieHTpYy 3’sCOBYE y
Hepxatens mnepenik 1AeHTHU(QIKAUIHHUX TaHUX, TaKUX SK: CEKPETHE CJIOBO-NApoJib, AAaTy HApOJKEHHS,
NacrhopTHI JaHi Ta iHIy iH(opmarito, otpuMmany bankom npu yknanansi Jorosopy (I1IH-xox ta/abo xoau
CVV2/CVC2 HikoaM HE 3alUTYIOThCS Ta HE TIOBUHHI po3rosoiryBatucs lepxareneM). 3 METOIO YHUKHEHHS
PU3UKY PpO3KPHUTTS OaHKIBCHKOI Ta€MHUIIl Ta/ab0 pu3MKy (HIHAHCOBUX BTpPAT BiJ HECAHKIIIOHOBAHOTO
BUKopHucTtanHa Kaptku, oneparop KoHTakT-11eHTpy Mae npaBo BiAMOBUTH y HaJaHH1 [HopMaLiiHUX MOCIYT,
SIKIIIO TTOB1IOMJICHI aOOHEHTOM JIaH1 HE CMIBIAAI0Th 3 BIAMOBITHUMHU JaHUMHU, 1110 30epiraroTecs B banky.

3.2.4.3. 3 MeTor0 yHUKHEHHS pU3UKY HagaHHs mocayr Korrakt-mieHTpoM 3a Kaptkamu Kitienra iHmmm
HE YITOBHOBA)XEHUM Ha 1ie 0cobaM, KitieHT moBuHeH 30epiraTi B TAEMHHLI CBOI AaHi (30KpeMa, CII0BO-T1apoib),
HajaHi mpu 3amoBieHHl [Iponykry/Ilakery, siki BUKOPHCTOBYIOThCS KOHTaKT-LIEHTpOM JUIsl HaJEKHOI
imeHTudikarii Ta BCTAaHOBJICHHS 0coOM a0OHEHTa IpH Tesie()OHHOMY 3BEpPHEHHI, Ta pekBi3uTH KapTku.
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3.2.4.4. Oneparop KoHTtakT-ieHTpy 3a TenedoHHUM 3BepHEHHIM JleprkaTens Hagae iHpopMallio moa0
npoBeaeHNX ABTopH3aiiii 3a KapTkoro, mpuuuH BigMoBU baHKy y 31iiiCHEHHI orepailii, ToIo, HaJlae moCIyru
3a 3anmutoMm Jlepxkartens mono brnokysanHsi/Po30mokyBanns aii KapTkm, momo 3MiHW/ CKacyBaHHS
ABropu3aniiiaux niMiTiB 3a KapTkoro, mono yMoB OOMEXEHHs BUKOHAHHS orepauiid 0e3 BUKOPHUCTaHHS
Kaptku  (OOMEXUTH/BITHOBUTH  MOXJIMUBICTh  BHKOPUCTaHHS B  Mepexi  [HTepHeT), MO0
niakmoueHHs/BinkoueHts [Ipoaykry SMS-banking, Hamgae KoHCyabTamii I0J0 yYMOB MPOJaXy Ta
CyNpOBOKEHHS OaHKIBChKHUX [IpoIyKTiB TOIIO.

3.2.5. Brpara KapTku

3.2.5.1. IIpo Brpary Kaprtku (y TOMy 4mCIIi, 32 HasIBHOCTI ITiI03pH, IO ii MJIaTHKHI PEKBI3UTH CTAA
BiZIOMi CTOPOHHIM 0C00aM Ta MOKYTh OYTH BUKOPHCTaHI HUMHU HeTpaBoMipHO) Jlep>kaTesib TOBUHEH HETaiHO
nosinomut bauk, 3atenedponysasmu 10 Konrakr-ienrpy, bank npu upomy 3naiiicaroe broxysanus Kaptku.
Kpim nporo, KiieHT mOBHHEH y HAWKOPOTIIUN MOXJIMBUN CTPOK HagaTH J0 baHKy BiJOBiIHE MHUCHMOBE
[IOB1IOMJIEHHS.

3.2.5.2. Y pas3i, akmo Kmient orpumaB Bin banky IloBimomieHHs mpo 37ilCHEHY omeparlito 3 Horo
Kaptkoto, ane KiieHT He iHimiOBaB Takoi orneparii, BiH Ma€ BXXUTH HETaWHHUX 3aXOJliB MO0 iHPOPMYBaHHS
banky mnpo Ttakuit ¢akr abo momo brnokyBanHs Kaprtkum 3acobamm SMS-banking abo MoOinmbHUH
OaHkiHT/[HTEpHET-0AHKIHT IO Yacy MOoAaHHs 0 baHKy BiIOBIIHOTO MHCHMOBOTO IOBIIOMJICHHS a00 3asBU
PO HE3rOy 3 TPAHCAKIIIETO.

3.2.5.3. KuieHT miaTBepaxye, 10 BiH YCBIIOMIIIOE CYTTEBE IMiJIBUILIEHHS PU3HUKIB HECAHKIIIOHOBAHOTO
BUKOpHCTaHHA Brpauenoi Kaptku ta 3ailicHeHHs maxpaiicbKUX ormeparliiil y pasi ogHoyacHoi Brpatu Homepa
MOOiTEHOTO TenedoHy (OCHOBHOTO a00O JOJAaTKOBOIO), Ta TOTOKYETHCS, IO y TAaKWX BHITAIKaX y pasi
HecBoedacHoro iHdopmyBanHs HuM 1po Brpary Kaprtkuw/Homepa moOinpHOTO TenedoHy y TMOPSIKY,
Bu3HaueHoMy IuMu [IpaBunamu, bank He Hece BIANMOBIAANBFHOCTI 3a HECAHKIIOHOBaHE/HETPaBOMIpHE
BUKOpHCcTaHHA KapTku.

3.2.5.4. Sxmo KapTka 3a010Kk0BaHa 3 MPUUMHU «BTpau€Ha/BUKpaZeHa», 11 Moaabliie po30JI0KyBaHHS
Ta BUKOpUCTaHHs 3a0opoHeHe. Bumyck HoBo1 KapTku 371iiCHIOETCS 32 MUCHbMOBUM 3BepHEHHSIM KitieHTa 110
banky.

3.2.5.5. Jlepxatenp Mae mMpaBO THMYACOBO MpHM3YNMUHUTH Nit0 Kaptku (TmmuacoBe biiokyBaHHS) 3a
Tesie()OHHUM 3BEpHEHHAM 10 KOHTaKT-LIEHTpY Ta 3a MUCbMOBOIO 3as1BOI0, HaJJaHOIO B baHk, ab0 caMOCTiiHO 3
BUKOpUCTaHHAM (yHKuioHany [IpoaykTiB SMS-banking Ta Mo6GinbHuit 6ankinry/Iarepaer-6ankinry. Take
TUM4acoBe biokyBaHHs Moke OyTH OTpeOoIo y pasi, Akio Jepxarens He BeBHEHU, 1110 KapTka Brpauena
(3a0yB mpo wicre ii 36epiranns). [lonosnenns nii Kaprku (Po3610kyBaHHS) y TaKMX BHUITaIKaX MOXe OyTH
BUKOHAHE 3a MMCHMOBOIO 3as1BOIO 3 TIPE]1’ IBJICHHAM 3a0s10koBaHOoi KapTku Ta 3 BUKOpUCTaHHIM (YHKIIIOHATY
SMS-banking a6o Mob6inbHOrO 6aHKIHTY/[HTepHET-OaHKIHTY.

3.2.6. ABTopu3auiiini JiMiTu

3.2.6.1. 3 Meror0 OOMEKEHHS PHU3WKIB HECAHKI[IOHOBAHOTO JOCTYIy J0 KomTiB Ha KapTkoBomy
paxyHky/CyOpaxyHkax baHk BCTaHOBIIIOE OOMEXEHHsI Ha TIPOBEICHHS Ormepallii 3 BUKOpUCTaHHIM KapTku
(ABTopH3aIliiiHi JiMITH). ABTOpH3alilHI JIMITH BHU3HAYalOTh MAaKCUMAaJbHY 3arajbHy CyMy Ta KUIBKICTh
orepauii, sfKi J03BOJISETbCA 3AiMCHIOBaTH JlepikaTeno MpOTAroM MEeBHOro mepiofy (1o0u, Micsus) Ta
oOMeXeHHsI Ha BHMKOHaHHS NeBHUX BHJIIB omepaniii 3 Kaptkor. I[lepenmik Bcix Takux oOMeXeHb
noBiAOMIIsIEThCS MpaliBHUKOM bankom Kiienty npu Bugaui KapTku.

3.2.6.2. BaHK, peryiorun piBeHb PU3UKIB (JIHAHCOBHX BTPAT BijJ HECAHKI[IOHOBAHOTO BUKOPUCTAHHS
Kaprok, Mo>xe 3MiHIOBaTH ABTOpH3AIliiiHI TIMITH, TOBiqOMIIsI0uH Tpo 11e KimieHTa y cnocobu, BU3HAYEHI [TUMH
[IpaBunamu.

3.2.6.3. KiieHT BiIMOBIAHO /0 BJIACHUX MOTOYHUX IMOTPEO MOXKE 3MIHUTH (3MEHIIUTH, 301TBIIUTH,
ckacyBaTH) ABTopu3aliiiHi JiMiTH Yy MoOiabHOMY OaHKiHTY/IHTepHEeT-0aHKIHTYy a00 HUIIXOM 3BEPHEHHS 0
KonTakr-ienTpy abo 10 BijaiieHHs banky.

3.2.6.4. KiieHT 3 METOI 3HWKEHHS PU3MKIB HECAaHKIIIOHOBAHOTO BUKOpHCTaHHS KapTku moxke
BCTAHOBHTH JI0OJATKOBI oOMexkeHHs Ha Kapriii nuisxom 3BepHeHHs 10 KoHTakT-1ieHTpY 200 A0 BiIIiICHHS
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Banky: BcTaHOoBUTH 3a00pOHY Ha BUKOHAHHS omnepauiid 6e3 Bukopucranus Kaptku y mepexi [HtepHer ta/abo
oriepalriii 3a MexamMu Y KpaiHH.

3.2.6.5. JloBipeHa ocoba He Mae mpaBa 3MIHIOBaTH pPO3Mipu ABTOpH3amiiHUX JiMITIB. KiieHT
MOTO/DKYETHCSA, IO Yy pa3i moTpedu 3MIHUTH pO3Mipu ABTOpH3alliMHKUX JIMITIB 3a J[01aTKOBOIO KapTKOIO,
Knient mae 3arenedonyBatu 10 KoHTakT-ieHTpY 0COOHCTO.

3.3. YMOBHU HAIAHHS TA CYITPOBO/I’KEHHSA KPEAUTY Y ®OPMI 1O3BOJIEHOI'O
OBEPJIPADTY

3.3.1. baHk po3Milrye y NPUMIIIEHHSX, 1€ 3IHCHIOETHCS 00cyroByBanHs KiieHTiB, iHGopMmariito B
MMCbMOBOMY BHTJISAII TIPO Tapudu Ta YMOBH, Ha SIKUX BiH HAJA€ CIIOKHUBYI KPEAUTH, Ta/ab0 PO3MIIILYE TaKy
iHpopmaniro Ha cBoemy CailTi.

3.3.2. 3amoBieHHS KpeauTHOTO [IpoIyKTy 311iCHIOETHCS Y TAKOMY TOPSIIKY:

3.3.2.1. KiieHT MOXe CcaMOCTIiHO o3HailomMuTHCA 3 iH(OpPMAIi€El0 MPO YMOBH KpEAWTYBAaHHS,
po3MimeHoro Ha Caiiti banky.

3.3.2.2. Knient nanae banky 3asBy mpo 3amoBieHHs kpenuTHoro [lpoaykrty (Bumauy Kpemuty)
HIJISIXOM IO0/IaHHS MMUCbMOBOI 3as1BU /10 BiAIeHHs banky abo muisixom 3anoBHeHHs Ha Caiiti banky uum uepes
Mo0OinpHUH OaHKIHT CHEIiaIbHOT IGKTPOHHOT hopMu 3asiBu a00 3acobamu cuctemu JJBO.

CTopoHU JTOMOBHJIHCH, IIIO TIPH MOJAHHI 3asiBKM HA 3aMOBIIEHHs KpeauTHoro [IpoaykTy B cucremi
JBO, KitieHT MOKe 3a3HaUMTH HOBY aJIpecy eIeKTpoHHOI momTH (e-mail) 1 komyHikarlii 3 bankom. V pasi
SKILO IPY NOJaHH1 3asBKU Ha 3aMOBJIeHHs kpeautHoro ITpoaykty, Kinientom B cuctemi JIbO 3a3Hauena iHma
eJIeKTpOoHHA azpeca (e-mail) HixX Ta, o Oyna HajaHa panimie/ado skio y banky B3arani BiACYTHS ajapeca
eslekTpoHHOI anapecu (e-mail) Kiienra, 3a3nauena Kiienrom, B cuctemi JIBO, enekrponna aapeca (e-mail)
Oyze 3MiHEHa B MPOrpaMHUX KOMIUIEKcax baHKy Ta B OJaIbIIOMy BUKOPHUCTOBYBATUMETHCS JIJIs1 KOMYHIKAIii
3 Kitientom.

3.3.2.3. Skmo 3asBa npo 3amoBieHHA KpeautHoro Ilpoaykry (Bumauy Kpemuty) Hamaetbes a0
BignineHHs banky, bank nHanae Kmienty Ilacnopt cnokuBuoro kpenuty Ta PospaxyHok mo Kpeauty nHa
narnepoBoMy HOCII; SKIIO 3asBa HajgaeTbes 3acobamu cuctemu JIBO/MoOinsHOro OaHkiHry, bank Hanae
KitienTy 3a3HaueH1 JOKYMEHTH Ipu nepuioMy 3BepHeHH1 KiienTa 1o BigaiieHHs baHky.

3.3.3. bank 3abesmneuye QopmyBaHHsA, 00poOKy 1 30epiraHHs eIeKTPOHHUX (OPM 3asBH PO
3amoBieHHs kpeauTHoro Ilpoaykry (Bumauy Kpenuty), PospaxyHokx mo KpemuTy BIANOBIIHO 1O BHUMOT
YHHHOTO 3aKOHO/IaBCTBA, 1110 PETYIII0€ MOPAAO0K €JIEKTPOHHOTO TIOKYMEHTOOOITY (3 HaKJIaIeHHSIM €JIeKTPOHHUX
niAnuciB abo 1HIIMX aHAJIOriB BIACHOPYYHUX MiANUCIB (eyaTok) CTOpiH).

3.3.4. bank npuiimae pimeHHS IOA0 3a70BOJICHHs 3asBH KilieHTa mpo 3aMOBJIEHHS KPEIUTHOTO
[Iponykry (Bumauy Kpenuty) Ha mifcTaBl OTpUMaHMX BIIOMOCTEH 1040 ¢iHaHcoBoro craHy Kiienrta Ta
IHIIUX KPUTEP1iB/UMHHUKIB, MTepe0aueHUX 3aKOHOIaBCTBOM PO CIIOKMBUYE KpenuTyBaHHs. [Hpopmarltis mpo
OpuiHATEe pilleHHs HajgaeTbess baHkom 3acobamu  TeneOHHOro 3B’s3Ky a00 NUIAXOM HaNpaBJeHHS
[Tosinomnenust Ha Homep moGinbHOro Tenedony Kiienra.

3.3.5. Ilicns oTpumaHHS HOBIIOMJIEHHS Npo pimieHHS banky moxo Bunaui Kpenuty Kiient mae
noJaTd 10 BiAaUIeHHs baHKy BiANOBIAHY MiAnucaHy 3asBY-JO0TOBIp, B fKiil 3a3Ha4aeThCs MapaMeTpu
kpeautHoro [Iponykty, noromxkeni 3 bankom: naiimenyBanss [Iponykty, Ilporpamu kpeauTyBaHHs, CTPOK il
Jlimity lo3BosieHoro oBepapadry, po3mip Jlimity [lo3BoneHoro osepapadTy, BU3HaUCHUI Ha JaTy MOJaHHS
3asiBU-IOTOBOPY, Ta MakcuMaibHUU po3mip JlimiTy Jlo3BoneHoro oBepapadTy, mependadeHuil oOpaHOIo
Knientom IIporpamoro kpeauTyBaHHs, po3Mip MPOLIEHTHUX CTaBOK TOIIO.

3.3.6. Ilix wac mpuiiMaHHs 3asiBH-IO0TOBOPY, KO BH3HaueHI yMOBU KpeauTHOTo [Ipoaykry, bank
Haymae KitieHTy MOKyMeHTH, 1o mependadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHU 3 NMHTaHb KPEAWTYBAaHHS
¢13uuHuX 0ci0 (mianucaHHsAM 3asBU-70roBopy KiieHT miATBEp/IKYy€e OTPUMAaHHS IUX JOKYMEHTIB (30Kpema,
[Tacnopty cnokuB4oro kpeaury, Pozpaxynky no Kpeaury)).

3.3.7. bank BcraHoBmoe Ha KaprtkoBomy paxyHky/CyOpaxynky Kiienta B rTpuBHI Jlimit
Jo3BoseHoro oBepapadTy BIAMOBIAHO 10 MapaMeTpiB, M0 3a3HAYCHI Y 3asiBi-0TOBOPI.
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3.3.8. bank moxe npuitaaru Bix Kiienra 3asBy-goroip 6e3 nomnepegHboro opopMIeHHS OCTaHHIM
3asBH MPO 3aMoOBIIeHHs KpeauTHoro Ilponykry, y pasi, skmo kpenutHuM Ilpogykrom mependaueHa Taka
MO>KJIMBICTh. Y LIbOMY BUIAAKY HajaHHs Kpenuty 3/11iCHIOETbCS Y HACTYITHOMY MOPSJIKY:

3.3.8.1. bauk mnpuiimae Bing KiienTta 3asBy-710TOBIp, B SIKiM 3a3HAYAETHCSA: OPIEHTOBHUM PO3MIP
Jlimity Jlo3BoseHoro omepapadty; MakcuMmanbHuK posmip Jlimity [lo3BoseHoro oBepapadTy Ta CTPOK
KpEIUTYBaHHS - HA PiBHI, BU3HAYCHOMY BiAMOBiAHOIO IIporpaMoro KpeauTyBaHHS; Aif04a AJs BiIMOBIIHOTO
kpeautHoro IlpoaykTy Ha MOMEHT miAmHcaHHA 3asBU-IOTOBOPY MpOILeHTHA cTaBKa. llianucanusm 3asBu-
noropopy KilieHT TpocUTh HamaTH CHOXKUBYMKA KPEIUT [UIIXOM BCTAHOBJICHHS 3a KapTkoBuM
paxynkom/Cy0Opaxynkom Jlimity Jlo3Bosienoro oBepapadry;

3.3.8.2. bank mpOBOAMTH 3aX0IH MO0 OLIHKKA KpeAUTOCTIpOMOKHOCTI KitieHTa 3rilHO 3 BUMOTaMu
3aKOHOJIABCTBA, SIKE PEryNIO€ BIIHOCHHU y chepi CIOKHUBUOTO KPEAUTYBAHHS, Ta Y pa3i NPUHUHATTS PillICHHS
IOJI0 BUJIA4l KPEAUuTy BCTaHOBIIOE: po3mip JlimiTy Jlo3BoseHoro oBepapadTy BIAMOBITHO JO BHYTPINIHIX
IpaBWJI YIPaBIIHHS PU3UKAMU, Y TOPSAAKY, BUZHAYEHOMY LIMM po3aiioMm [IpaBui; mpoueHTHY CTaBKy — Yy
po3Mipi, IO Jdi€ Juisl BiAmoBigHOTO KpemutHoro IIpoaykTy Ha JeHb BCTaHOBJIEHHS po3mipy JlimiTy
Jlo3BosieHOro oBepaApadTy; CTPOK KPSAUTYBAHHS — BIAOBIIHO J0 CTPOKY, IMepea0aYeHOro IS BiAMOBITHOTO
kpenutHoro Ilpomykry, moumHarounm 3 AHS BCTaHOBIEHHS po3mipy Jlimity [lo3Boienoro omepapadrty,
noBiOMIISIFOUH TIpo 11e KitieHTa nuisixom HampasieHHs BianoBigHoro IToBimomiieHHS.

CTOpoHU [TOMOBHIIMCS, IO Ha MiJCTaBi OPOPMIICHOT HAJIC)KHUM YUHOM 3asiBU-IIOTOBOPY, SKOIO
Knient 3amoBuB Kpenut, bank Hamae Kiienty Kpemut muisixom BctaHoBieHHs 3a  KapTkoBum
paxynkom/Cybpaxynkom Kiienta Jlimity Jlo3BosieHoro oBepapadty s mpoBeneHHs omepamniid, a KimieHT
3000B’513y€ThCsl IOBEPHYTH baHKy KpeAWTHI KOIITH Ta MPOLEHTH 3a KopucTyBaHHs JlimiToM Jl03BOJIEHOTO
oBepapadTy y MOpSAKY Ta Ha yMOBax, BU3HadeHuX umu [paBunamu, [Iporpamoro kpeautyBanHs Ta 3asBOO-
noroBopoM. Y pasi, skmo Kpemut Oyae HagaHO BHACHiZOK 3AilicHeHHs omepanii 3a KapTkoBum
paxynkom/CyOpaxyHKoM, iHiiHoBaHUX JJ0BipeHOI0 0c00010, BBaXKAETHCS, 1110 Kpeaut HagaHno 6e3mocepeIHbo
Kiienry.

3.3.9. V pasi nmianucanus 3asBU-I0TOBOPY HA YMOBAX, BU3HAUEHHUX y TOMEPETHHOMY MiAITYHKTI IIHX
[IpaBun, KiieHT moro/pKyeThesl, 0 BU3HAUYEHUH y HbOMY MOPsJIOK HagaHHS KpenuTy 31iHCHIOEThCS 3a
3roj1or0 CTOpiH Ta BiANOBITHO O BUMOT YMHHOT'O 3aKOHO/IaBCTBA YKpaiHU, sIKE PErYIIO€ BIIHOCUHU Yy cepi
CIOKMBYOTO KpEAWTYBaHHS 1 He moTpeOye HanaHHs A0 BianigeHHs baHky okpemoi 3asBU-TOTOBOpY UM
BHECEHHsI 3MiH J10 mianucanoi Kimenrom 3asBu-10roBopy.

3.3.10. KimienT Mae mpaBo BiIMOBHTHCS BiJ KOpucTyBaHHS KpeauTom y mopsaky, nepeadadeHoMy
uumu [IpaBuiiamu.

3.3.11. ITiacraBoro I HAJAHHS KPEIUTHUX KOIITIB € BCTAHOBJICHUH Ha BiAMOBIIHOMY KapTkoBomy
paxyHky/CyOpaxysky Jlimit Jlo3BosieHOro oBepipadTy, cTpok aii SKOro He 3aKiHYUBCS, HAJIXOMKEHHS 10
Bbanky IlnatiHOTo MOBIIOMJICHHS 32 BUKOHAHHMHM OTI€pAIlisiMU 3 BIIMOBIAHUMH KapTKaMHu Ta/ab0 HAaCTaHHSA
TEPMiIHY BUKOHAHHS TpOLIOBHX 3000B’s3aHb Kilienta mepen baHkow, 110 BUHUKIM 3 YMOB YKJIAJ€HOIO
JoroBopy 3a BianoBigauM [IpogykTom (kpiMm 3000B’s13aHb 3 TorameHHst KpeauTy Ta HapaxoBaHUX MPOIICHTIB)
Ta/ab0 HACTaHHSA TEPMIHY BHUKOHAHHS I'POIIOBUX 3000B’s3aHb (CIUIaTa CyM CTpaxoBHMX miiaTexiB) KiienTta
nepe;; CTPaXOBUKOM, IO BUHHUKIHM 3 YMOB YKJaJeHUX KilieHTOM JOroBOpIB CTpaxyBaHHS 3a MporpamamMu
3acTaBHOTO KpenuTyBaHHs baHky Ta/abo0 3miiiCHEHHS 1HIIMX BUAATKOBUX Omepallii, iHimiiioBanux Kiientom
Ha ymoBax [[orosopy.

3.3.12. Hapauus Kpenuty BiOyBa€eThCs y pa3i HOBHOI 200 9aCTKOBOT HEJIOCTATHOCTI BIIACHUX KOIIITIB
Knienta nHa mneBHoMmy KaprkoBomy paxyHky/CyOpaxyHky [IponykTy s mHpoBeOeHHS IJIATEXIB 3a
[Mnari>xxHuMU TOBiTOMIIEHHSMU 10 BignoBinHid Kapriii (emiToBaHiii Ha yMmoBax 1poro Ilpoaykry) abo mns
31HCHEHHS IHIINX BUJATKOBUX OTEpaLlii 1 IIATEeXKiB, y TOMY YUCII, CIPSIMOBAHHUX Ha MTOTallIeHHs 3000B’sI3aHb
Kimienra, nepenbauenux ummu I[lpaBumamu. YmoBamu Ilpogykty moke OyTu mependadeHe IIbOBE
BUKOPUCTaHHS HagaHoro KpenuTy, B TOMY YHCIII Ha CIIaTy 3000B’s13aHb 3a I0TOBOpamMu B pamkax [Iporpam
pO3apiOHOTO KpeauTyBaHHS, 30KpeMa ajie He BUKIIFOYHO IIOJ0 CIUIATH CTPAXOBUX IUIAaTeXiB. baHk 31iliCHIOE
Haganus Kpenuty y dopmi [[o3BosieHoro oBepapadTy y Mexax BUKOPUCTAHUX Ta 3TOJIOM TOTAIICHUX CYM
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Kpenuty npotsirom ctpoky aii Jlimity /lo3BosieHoro oBepapadty Ta B Mexax odymoBieHoro Jlimity, Akio
iHme He nependadere [Iporpamoro KpenuryBanss.

3.3.13. bank Ta Kiient maroTe mpaBo mpoTsaroMm ctpoky aii Jlimity Jlo3BoseHoro osepapadty
smiHtoBaTu po3Mmip Jlimity [lo3BoseHoro oBepapadTy (B TOMY YHCI NP aBTOMATHYHOMY IPOJIOBKEHHI
ctpoky nii Jlimity Jlo3Bonenoro oBepapadry, BiamoBimHO ao mianyHkty 3.4.7. nmx [lpaBwi) y takomy
HOPSZIKY:

3.3.14.1. 3menmenus po3Mmipy Jlimity Jlo3BoneHoro opepapadTy 3MIMCHIOETHCS Y pa3l HECBOEYaCHOTO
MOTAIlIEHHS KPEIUTHOI 3a00proBaHOCTI Ta/ab0 3a pe3ysbTaTaMH OLIHKA BaHKOM KpeauToCTIpOMOKHOCTI
KnienTa 3riiHo 3 BUMOramMu 3aKOHOJJaBCTBA, SIKE PEryJI0€ BIAHOCUHU Y cepi CIOKUBUOTO KPEIUTYBAHHS;
3.3.14.2. 36inbmienns po3mipy Jlimity J[o3BosieHoTr0 oBepApadTy 3AIMCHIOETHCS BUKIFOYHO Y MEXKaxX
MakcuMainbHoro po3mipy Jlimity Jlo3BoneHoro oBepapadry, nependadenoro IIporpamoro KpeauTyBaHHS, 3a
pe3yibTaTaMu OLIHKK baHkoM KpeauTocnpoMoXHOCTI KirieHTa 3riqHo 3 BUMOTramMH 3aKOHOJABCTBA, SIKE
PETYIIOE BITHOCHHH y cepi CIIOKUBYOTO KPESTUTYBaHHS, B TOMY YHCHI Y 3B S3KY 13 CYTTEBHM 30UIbIICHHSIM
CepeIHBOMICSIUHUX HAaIX0/KeHb Ha PaxyHok Kiienra;

3.3.14.3. 3mina po3mipy Jlimity Jlo3BoieHoro oBepapadTy 3a iHiniaTuBOo baHKy 3MiHCHIOETHCS
BIJITIOBITHO /10 BHYTPIIIHIX MPABWJI YIIPABIiHHS PU3UKAMHU.

3.3.14. bauk indopmye Kiienra npo 3miny posmipy Jlimity Jlo3BosneHoro oBepapadTy HUISTXOM
Bignpasienus Iloeimomnennsm Ha Homep moGinbHOro Tenedony KiieHra, B sIKOMy 3a3Haua€TbCs HOBHMA
po3mip Jlimity Jlo3BoneHoro oBepapadTy Ta aara, 3 SKOi BiH 3aCTOCOBYEThCs. [H(popMallis mpo OHOBJICHHIA
po3mip Jlimity Jlo3BosieHOro oBepapadTy Takok BiqoOpakaeThCsl y BUMUCKaX 3a PaxyHKoM, y TOMy 4ucIi, y
4yekax, Bujanux bankomaramu, Ta Ha eKpaHax bankomartiB baHky.

3.3.15. Kuienr BianmoBigHo no [IpaBwi mpuiiMae HOBI YMOBU KPEIWUTYBAHHS, ITiITBEPIKYE CBOIO
3roJly 3 HUMH, MIATBEPIKYE O3HAHOMIICHHS 13 3arajlbHOIO BapTICTIO KPEOUTy, OTpUMaHOI0 B baHky 3a
ocobuctum 3BepHeHHsM KiieHTa abo po3paxoBaHO HUM caMmocTiiiHO. bank Ha Bumory Kiienta Hanmae
oHoBneHuit Po3paxyHok mo Kpeauty ta/abo iHIii TOKyMEHTH, riepe10aueHi YNHHUM 3aKOHOAABCTBOM Y KpaiHu
3 MUTaHb KPEAUTYBaHHS P13UYHUX OCiO.

3.3.16. VY pasi BinmoBu banky B mpononramii crpoky naii Jlimity Jlo3BosneHoro oepapadty
Bi10YBa€ThCS MPUIIMHEHHS cTpOKY il JIimity Jlo3BoseHoro oBepapadty, HaganHs Kpeaurty He 341iCHIOEThCS.
bank mae mpaBo BiIMOBMTH B HaJaHHI oBepipadry/mposnonranii ctpoky aii Jlimity oBepapadty 0e3
HOSICHEHHSI TPUYUH TAaKOi BIJIMOBH.

3.3.17. bank 371lCHIOE pO3paxyHOK MPOLIEHTIB 3a KopucTyBaHH: JlimiTom Jlo3BosieHOTO oBepApadTy
BIJIMOB1IHO A0 1ux [IpaBut.

3.3.18. Kiient 3000B’s3aHuWil moramard 3a0OpProBaHICTh 3a HApaXxOBAaHMMH IMPOIEHTaMHU 3a
kopuctyBaHHs JlimiTom Jlo3BosieHOrO OBEpaApadTy MIOMICSIS 10 JaTH, BCTaHOBIIEHOI oOpaHoto [Iporpamoro
KpeIUTyBaHHs, B JleHb 3aKkiHueHHs cTpoky nii Jlimity Jlo3BojeHoro oBepapadTy, a TakoX B JEHb
JIOCTPOKOBOTO MpUMHMHEHHS cTpoky Aii Jlimity Jlo3BoseHoro osepapadTy y BUIAAKax, BU3HAYEHUX LIUMH
[IpaBunamu.

3.3.19. Tepmiau Ta yMOBH TOTAlICHHS KPEJAWTHOI 3a00prOBaHOCTI 3ajiekaTh BiJ yMOB OOpaHOl
Knientom KpenutHoi mporpamMu B YacTHHI 3aCTOCYBaHHS ILIOMICSUHOTO rpadiky 3mMeHmeHHs JlimiTy
Jo3Bonenoro oepapadTy, 3acTocyBanHss MiHIMaTbHUX MUIATEXiB/MiHIMAIBHUX MIOMICIYHUX 00O0B’SI3KOBUX
IUIATEXXIB, 3aCTOCYBaHHS YMOB aBTOMAaTUYHOI npoJoHrauii ctpoky aii Jlimity Jlo3Bonenoro oepapadry.

3.3.20. Cyma 3a6oprosanocti 3a Jlimitom /lo3BoseHoro osepapadTy Mae OyTH HoraimieHa y TOBHOMY
00cs131 He Mi3HIIIEe OCTaHHBOTrO AHS cTpoKy Aii JIimiTy Jlo3BoseHoro oBepapadTy (3a BUKIIOYEHHSIM BUIIA IKIB,
Koiu baHkoM mpuifHsITe pilIEHHS MPOAOBXKHUTH CTPOK il JIimity Jlo3BoseHoro oBepapadTy Ha HOBUH CTPOK).
[Ipu npomy:

3.3.21.1. V Bunaaky npuitHaTrTs baHkom pimeHHs o0 3MeHIeHHs po3mipy Jlimity /lo3BosieHoro
oBepapadry (BiamoBimHo mo miamyHkTiB 3.1.3.18 Ta 3.3.14.1 nux [IpaBun), Kinieatom Mae OyTu moraiieHa
cyma 3aboproBaHocti 3a Jlimitom [lo3BosieHoro oBepapadTy Ha CyMy pi3HHII MiX (DAaKTUYHOIO CYMOIO
3aboproBanocti 3a Jlimitom Jlo3BoneHoro oBepapadTy Ha JaTy 3MEHIIEHHsS po3Mipy JIiMITy Ta HOBUM

73



po3MipoM BcTaHoBJIeHOTO JIiMITY He Mi3HilIe HACTYMHOTO THS micis 3MiHM po3Mipy Jlimity [lo3BosieHoro
osepapadry;

3.3.21.2. YV Bunanky npuitHATTs baHkoM pilieHHs 1110710 BiAMOBH y MPOJIOBKEHHI CTPOKY il JlimiTy
Ho3BoneHoro oepapadTy (nepeadadeHoro mianyHkry 3.4.7.) Ta sk HaCI1JOK MPUITMHEHHS CTPOKY mii JIlimity
Jo3Bonenoro osepapadty, KiniearoMm Mae OyTu moramieHa y HoBHOMY 00cs131 cyma 3a6oproBanocti 3a JlimiTom
Jlo3BosieHoro oBepapadTy He Mi3HIllE OCTAHHBOTO JTHS CTPOKY HOTO Jii;

3.3.21. Sxmo ymoBamu [Iporpamu kpemutyBanHs, oOpanoi Kiientom, nependadeHne 30008’ i3aHHS
KiieHTa moa0 4acTKOBOrO MOTAlIEHHS KPEAMTHOI 3a00proBaHOCTI y BUMIISLAI MiHIMaIbHUX HIOMICIYHHX
000B’3KOBHX IUIATEXKIB, cyMa MiHIMaJIbHOTO IIOMICSIMHOTO 000B’S3KOBOIO IIJIATEXY, po3paxoBaHa bankom
srigao 3 I[Iporpamoro kpeautyBanHs Ta moBigomiena Kiienty y IloBimomiieHHi, Mmae OyTu 3apaxoBaHa Ha
KaptkoBuii paxyHok/CyOpaxyHOK He Mi3HilIe TepMiHy MOTallleHHs, Bu3HauYeHoro [Iporpamoro kpenuTyBaHHS,
KO>KHOT'O MICSIIsl, B IKOMY oTpuMaHe BianoBiane IloBinomnenns (nam — TepmiH cruiaTh).

3.3.22. dxmo ymoBamm IIporpamm kpemutyBaHHs, oOpaHoi Kiientom, mnepembaueHo rpadik
3MeHIeHHs Jlimity Jlo3BoneHoro osepapadry, bank, mounHaroun 3 HACTYMHOIO KaJ€HIAPHOTO MICSLS 3a
MicsiteM, B sikomy 0yino Bunano Kpenut, npotsarom crpoky-aii Jlimity Jlo3BoneHoro osepapadty momicsus y
Tepmin crutatn  3menmye po3mip Jlimity [lo3Bonenoro oBepapadTy, BCTAaHOBICHHH Yy JI€Hb YKJIAJCHHS
HoroBopy, piBHuMH 4actuHamu. Posmipu Jlimity Jlo3BosneHoro oBepapadTy, IO BCTaHOBIIOBATUMYTHCS
bankom Ha KOXHUI Takui MicsSYHUN mepion (MK HalOmmkuyumMu TepMiHAMU CIUIaTH) 3 YpaxyBaHHIM CyMH
3MEHIIECHHs, 3a3HavaTbess y Pospaxynky nmo Kpenuty. Cyma 3000B’s3aHp KiieHTa mofo0 mnoramieHHs
3aboprosanocTi 3a Jlimitom Jlo3BoseHoro oBepapadTy y 1bOMY BHIIAJIKy PO3PAXOBYETHCS SK PI3HHIIS MK
¢daxTHuHOO cyMor0 3a0oproBaHocTi 3a Jlimitom [lo3BoneHoro oBepapadTy cTaHOM Ha KiHeunb AHS TepmiHy
crulati Ta po3Mipom Jlimity Jlo3BoseHoro oBepapadTy, BCTaHOBICHOTO baHkoM Ha HacTymHU# mepion. Y
pasi, SKIIO CTAaHOM Ha KiHelb IbOro AHS cyma QakTu4yHoi 3aboproBaHocti 3a JlimiTom Jlo3BojeHOro
oBepapadry nepesuiryBatume po3mip Jlimity Jlo3BoneHoro oBepapadTy, BCTaHOBIEHOr0o baHkoM 3riiHO 3
rpadikom 3MmeHmeHHs Jlimity Jlo3BoneHoro oBepapadTy, CyMa TakKOro IEpPEBHUILEHHS HACTYIHOTO
KaJICHJITAPHOTO JTHSI BA3HAETHCS MPOCTPOUYCHOIO 3a00pTOBaHICTIO.

3.3.23. Axmo ymoBamu [Iporpamu kpenuryBaHHs, o0panoi KirieHTom, iepedaueHa moieHHa KoMicist
3a obcnyroByBanHs Kaptu no KaptkoBoro paxynky/CyOpaxyHKy, Taka KOMICisl pO3paXxOBY€EThCs HE Mi3HIIIe
ocranHboro OnepartiiiHoro aHs Po3paxyHkoBoro Micsiiis, B SIKOMY BiZIOyBaeTbcs ii 3acTocyBaHHS 3a Mepiof 3
JIHS. TIPOBEAEHHS mepuioi (3 MOMeHTy BcraHoBieHHs Jlimity Jlo3BosneHoro osepiapadTy abo OCTaHHBOTO
MOBHOTO TOTAIEHHsI 3a00proBaHOCTi) omepartii 3a paxyHok Jlimity Jlo3BoneHoro osepapadrty, abo 3 mHs,
HACTYITHOTO 3a JaTOX0 OCTaHHBOT'O HapaxXyBaHHS TaKoi KOMIcCii, 800 3 MOMEHTY OCTaHHBOI ITPOJIOHTALlli CTPOKY
nii Jlimity Jlo3BoseHoro oBepapadTy (Bif AHA moii sika BigOynack Mi3HilIe) MO OCTaHHINA KalleHAapHUMN 1eHb
Po3paxyHkoBoro micsiis (BKJIFOUHO) B IKOMY BiZiOyBaeThcs ii 3acTocyBaHHs. Po3mipu Ta yMOBH 3acTOCYBaHHs/
HE 3aCTOCYBaHHS, a TaKOXX MOPSAAOK CIJIaTH Takol KOMICii BH3HAYalOThCS BignoBigHOW [Iporpamoro
KpenuTyBaHHS Ta TapupHUM TUTaHOM.

Po3paxoBana miosienHa komicis 3a oociyroByBanHss Kaptu no KaptkoBoro paxynky/CyOpaxyHKy
HapaxoBYeThCs 1 cTAryeThes 3 KapTtkoBoro paxynky/CyOpaxyHky KiieHTa 3a yMOBH HEBUKOHAHHS ITPOTATOM
Po3zpaxynkoBoro micsiug Kiientom ButpaTHux omepariif 3a paxynok Jlimity Jlo3BosneHoro oepapadTy B
po3Mipi, BHU3Haue€HOMY BiAmoBigHOIO [Iporpamoro KpeauTyBaHHsS Ta/ab0 HECBOEYACHOT'O/HEMOBHOTO
noramieHHss MiHIMaJabHOTO MIOMICAYHOrO OOOB’SI3KOBOTO IUIATEXy Ta/ab0 HEBUKOHAHHS IHIIMX YMOB
BianoBiaHo [Iporpamu kpenutyBanHs. Y BUNAAKy BIAMIHK BuTpaTHUX omneparliif, 311HCHEHUX 3a J0IMOMOT0I0
Kaptku, 3aranpHa cyma ButpatHux omepariiii 3MEHIIYETbCSI Ha CyMy oOIepaliii MOBEpHEHHS TPOILIOBHX
KowTiB. B po3paxyHok oOcsary BurpatHux onepariii BXoaaTh TUIBKM omeparii, ski BinoOpa)keHi Ha
BianoBigHoMy CyOpaxyHky KapTtkoBomy paxyHky B Po3paxyHKOBOMYy Micslli, 3a SIKUH 3IIHCHIOETHCS
PO3paxyHOK KOMICIi.

Po3paxoBana moienHa komicist 3a oociyrosyBanus Kaptu no KaptkoBoro paxynky/CyOpaxyHKy 3a
Po3paxyHKOBUH MicCsllb HE HAPaxOBYETHCS 1 HE CTATYEThCA 32 YMOBHM BHKOHaHHs Kiientom ButpatHmx
omepauiii 3a paxyHok Jlimity [lo3BoieHoro oBepapadTy nporsrom Po3paxyHKoBoro wicsus B 00cs3i
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BiAMoBigHO IIporpamMu KpeauTyBaHHs, CBO€YACHOTO Ta IMOBHOTO MorameHHs MiHIMaJbHOTO MIOMICSYHOTO
000B’A3KOBOT0 IJIATEXKY, BAKOHAHHS 1HIIMX yMOB [Iporpamu kpeauTyBaHHs.

[Ipu HemoTpumaHH1 po3Mipy ButpatHux omepartiii 3a paxyHok Jlimity Jlo3BosieHoro oBepapadTy
npotaroM Po3paxyHKOBOTro Micsis Ta/abo HEMOBHOTO/HEBYACHOTO MoranieHHss MiHIMaJbHOTO HMIOMICSYHOTO
000B’S3KOBOTO IUIaTEXy B CTPOK, BU3HAUEHHWH BIAMOBiAHOKO IIporpamoro KpenuTyBaHHS, A0 OIUIATH
BUCTAaBIISIETCA BCS cCyMa LIOJICHHOT KoMicii 3a oociayroByBannsa Kaptu 1o KaptkoBoro paxynky/CyOpaxyHKy,
ska Oyra po3paxoBaHa 1 He BUCTABJICHA JI0 OIUIATH MPOTITOM MoNepeIHiX Po3paxyHKOBUX MICSIIIB CTPOKY Jii
Jlimity Jlo3BosieHoro oBepapadry.

Po3paxoBaHa, ajne 1e He BUCTaBJIEHA JI0 OIUIATH IOJIEHHA KOoMicid 3a obciayroByBaHHs Kaptu no
KaptkoBoro paxynky/CyOpaxyHKy aHYIIOE€ThCS 3a BCl momnepeani Po3paxyHKOBI Micslll y BHUOAIKY, SKIIO
3anumok 3aboprosanocti 3a JloroBopom Jlimity Jlo3BoneHoro oBepapadTy cTaHOM Ha KiHEUb JHA
JIOPIBHIOBAaTUME HYJIIO a00 B MOMEHT mposioHraiiii crpoky aii Jlimity [{o3BoneHoro oBepapadty Ha HOBHiA
TEepPMiH Jii.

Ilrpadu 3a koxkeH (akT NPOCTPOUEHHS 3000B’s3aHb CIUIATH MIHIMQJIBHOTO MIOMICSIYHOTO
000B’S3KOBOTO ITUIATEKY 3aCTOCOBYETHCS BIAIOBITHO 10 YMOB ykianeHoro [loroBopy ta/abo Tapuduoro
iany Ta [lporpamu xpeauryBanss. CTpoku crutaté mTpadiB BU3HAYAIOTHCS yYMOBaMH yKJageHoro JloroBopy
ta/abo Tapuduoro miany ta Bianosignoto IIporpamoro Kpeaurysanss.

3.3.24. Sxmo TepMiH crtatu, Bu3HaueHui [IporpaMoro kpeaAuTyBaHHs, IPUIAJAE HA BUXITHUN ab0
CBATKOBHUH JIEHb, TO TEPMIHOM IOTAIlIEHHS BIAMOBIAHOT CyMU 3a00proBaHOCTI BBakaeThcst OnepalliiiHuii 1eHb,
110 Mepelye TAKOMY BUX1IHOMY a00 CBATKOBOMY JTHIO.

3.3.25. V pasi nenoramenss Kinienrom cym 3aboprosanocti 3a Jlimitom Jlo3BoseHoro oBepapadrty y
po3mipax Ta y Tepminm cmiartu, Bu3HaueHi oOpanHoro [Iporpamoro KpeauTyBaHHS, cymMa HETOTamleHol
3a00proBaHOCT] (YaCTUHU 3a00PTOBAHOCTI) BU3HAETHCS MPOCTpOUYeHO0 y OnepalliiHuil 1eHb, HACTYITHUN 32
TEPMIHOM TOTAIIEHHS BIAMOBIIHOT 3a00PTOBaHOCTI.

3.3.26. Ha mincraBi orpumanoi Bix Kiienta 3roau, bank 3xaiticHioe JlebeToBHid repeka3 KOIITIB Ha
cBoro KopucTh 13 KapTtkoBoro paxyHky/CyOpaxyHky Ilakera Ha oOciiyroByBaHHS B MeXax 3apIljIaTHOTO
npoekTy (y pas3i HasBHOCTI) Ta/abo 13 CyOpaxyHKy, Ha skuii KiieHT oTpumye 3apoOiTHy miaty (mami -
acouiioBanuii CyOpaxyHOK), y cyMax KpeIUTHOI 3a00proBaHOCTI IpH BHUHUKHEHHI 3a00pProBaHOCTI 3a
MiHiManbHUM 000B’SI3KOBHM HIOMICSIUHUM IIJIaT€XKEM, HapaXOBaHUMU MPOLIEHTAaMH Y CyMax, BU3HAYCHUX B
oOpaniit IIporpami kpeauryBanHs, y cymi HecankuioHoBaHoi 3a0oproBaHocTi (y BUNaJAKy ii HasiBHOCTI) Ta
HapaxOBaHMX MTPOLIEHTIB 3a KOPUCTYBaHHS HElO. Y pa3l HEIOCTATHOCTI KOMITIB Ha acouiiioBaHoMy CyOpaxyHKyY
TSl TIOTaIleHHs 3a00proBaHoCTi, baHk 3/11CHIOE YaCTKOBE ii MOTAIeHHS B MEXaX HasIBHUX 3aJIUIIKIB KOIITIB
Ha 1poMmy KaprtkoBomy paxyHky/CyOpaxyHKy Ta KOXHOro HactymHoro OmepaiiiiHoro aHs 3AiMCHIOE
JleGeToBuil nepekas KowTiB 3 acomiifoBaHoro CyOpaxyHKy y cyMi HemoraieHoi 3a6oprosanocti Kiienra 1o
MOBHOTO TOTAIIEHHS TaKoi 3a00proBaHOCTI (CTPOKOBOI Ta MPOCTPOUYEHOi y pa3l ii BUHUKHEHHS) B MeXax
HasIBHUX 3QJIMIIKIB KOIITIB HA KO)KHUH JIEHb TAKOTO IepeKasy.

3.3.27. Ha miacrasi orpumanoi Bix Kitienrta 3roau, bank 3mpilicHioe [IebeToBuil niepeka3 KOIITIB Y
cyMi Oynib-KOi 3a00proBaHOCTI (CTPOKOBOI Ta MPOCTPOUEHO) 3 Oyab-Akux paxyHKiB/CyOpaxyHkiB Kiienra
BUKJIIOYHO y M@Xax HOro BIAaCHUX KOIITIB y TaKiif 4eproBoCTi: CrioyaTKy i3 paxyHkiB/CyOpaxyHKiB B TPUBHI
y 4eproBoOCTi iX BIAKPUTTS, MOTIM i3 paxyHKiB/CyOpaxyHKIB B 1HO3€MHIii BaJIOTi, MOTIM 3 IHIIMX PaxyHKIB
Knienra, Binkputux B banky.

3.3.28. Ilporpamoro kpeauTyBaHHsI MOxe OyTn nepenbadeHa Kowmicis banky 3a Bumauy Kpenuty B
yacTuH1 BcraHoBieHHs Jlimity Jlo3BosneHoro oBepapadty. Y npomy Bumaaky posmip Takoi Komicii
BKITIO4aeThest 10 Po3paxynky nmo Kpenuty. Omuara 1iei Komicii 31iCHIOETbCS Y I€Hb BCTaHOBIEHHS JIiMiTy
Jo3Bonenoro oBepapadTy misixom JledetoBoro nepekasy ii cymu 3 KaprkoBoro PaxyHky.

3.3.29. CtopoHu IiHIIIM 3rOJH, 110 B pa3i HenorameHHs KiieHToM mpocTpoyeHoi 3a00proBaHoOCTI
3a Jlimitom Jlo3BoneHoro oBepapadTy Ta/abo 3a HapaxOBaHUMH NPOLEHTaMM 3a KopucTyBaHHsS JlimiTOoM
Jlo3BosneHoro oBepapadTy Ta/abo 3a HapaxOBaHOI IIOJEHHOIO KOMICIEI0 TMPOTITOM BCTAHOBJIEHOTO
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[Iporpamoro KpeauTyBaHHS CTPOKY 3 MOMEHTY BHHHMKHEHHS Takoi MpOCTpo4eHoi 3aboproBaHocTi, baHk 3
HACTYIHOT'O ONEpaliifHOro JHs Micis 3aBEPLIEHHS 1[bOI0 CTPOKY Ma€ IpaBo:

3.3.29.1. 3smenmutu po3mip Jlimity Jlo3BoseHoro oBepapadty 10 cymu GhakTHIHOI 3a00pTrOBaHOCTI
3a Jlimitom Jlo3BosieHOro oBepApad)Ty CTaHOM Ha JIeHb TAaKOro 3MEHILIeHHs Ta BiaMoBUTH KiieHTy Yy
nojansiiomy HanauHi Kpeaury (3minuTu Buj Kpeauty Ha «HEBiAHOBITIOBAILHUI);

3.3.29.2. micns BukoHaHHs KiieHTOM 3000B’s3aHb MO0 TOTANICHHS MPOCTPOYECHOI KPETUTHOI
3a00proBaHOCTI y TMOBHOMY 00Cs3i, aje He Mi3Hime 45 KaJeHJapHUX [HIB 3 MOMEHTY ii BHHHKHCHHS,
BiiHOBHUTH cymy Jlimity Jlo3BoseHOT0 oBepApadTy 10 po3Mipy, 00yMoBiIeHOTO J[oroBopoM.

3.3.30. Ctoponu midnuim 3roau, 1o baHkoM MOXyTh OyTH BIpoBajpKeH1 kpenuTHi [Ipomyktu Ta
[Iporpamu kpeaUTyBaHHS, YMOBH SIKUX HE peraamMeHToBaHi 1umu [IpaBunamu. Y pasi 3amoBienHs KiieaTom
takux [IponykriB, Mixk Kitientom Ta Bankom mae OyTu yKJ1aJileHui BiIOBITHII OKpEMHIA TOTOBIp y MHCHMOBIi
dopmi 3 yciMa ICTOTHUMH YyMOBaMH KpEIUTYBaHHS. Y TakOMy BHIIAJKy, BCi YMOBH HaJaHHS Ta
cynpoBoukeHHs Kpeauty, BusHaueHi numu [IpaBunamu, BBa)KaTUMYThCSl YUHHUMM JIMILE Y Ti 4aCTHHI, 110
HE cynepeyaTb yMOBaM OKPEMOTIo 10r0BOpPY, YKJIaJEHOTO y MUCHbMOBIN (OpMi.

3.3.31. Oxpemumu Bunamu [Iporpam kpeauTyBaHHs, MOKe OYTH BU3HAYEHO 000B’SI3KOBOIO YMOBOIO
oOciyroByBanHs oOpaHoro IIponykTy crpaxyBanns xutTs KimienTa, 3 BpaxyBaHHSIM HACTYITHUX YMOB:

3.3.31.1. KuienT nopyuae banky ykiacTu BiJl HOTo iMEHi TOTOBip JOOPOBLIEHOTO CTPaxXyBaHHS KUTTS
Ui 3abe3neyeHHs BukoHaHHs KitieHTom 3000B's3aHp 3a Kpeaurom. KimieHT Moke caMOCTIHHO YKIIAcTh
JIOrOBIp J1OOpOBIIBHOIO CTpaxyBaHHA XHUTTA miAg yac 3amoBieHHs Kiientom Ilpoaykty banky, sxuii
nepeadavae HEOOXIAHICTh YKIAAEHHS Takoro JoroBopy. baHk Bene peecTp YKIAJAEHHX  JIOTOBOPIB
JTOOPOBUIBHOTO CTPaxyBaHHS JKUTTS, TAKUI TOTOBIp MOXKE OYTH pO3JPYKOBAHO Ta HAJaHO KIIE€HTY Ha HOTO
BUMOTY.

3.3.31.2. Kuient nanmae 3roxy banky 3niiicaioBatu JlebeToBi mepekasu 3 PaxyHKy CyM CTpaxoBHX
IUIaTe)XIB Ha KOPUCTh CTPaxoBHKAa Yy PO3MIpax Ta Yy CTPOKH, IO BHM3HAYEHI BiJIMOBIIHUM J0TOBOPOM
JIOOPOBUIBHOTO CTPaXyBaHHS KUTTS,

3.3.31.3. BurogoHabyBauem, 3a JOrOBOPOM JOOPOBUIBHOTO CTpaxyBaHHs XHUTTA, € baHk B po3mipi
3aboprosanocTi Kiienra nepen bankom B Mekax cTpaxoBOi CyMHU Ha OIUTaY€HUI Mepiol CTpaxyBaHHS.

3.3.31.4. TpomIoBi KOIITH, SKi HAIIAIIIN BiJl CTPAaXOBUKA 33 IOTOBOPOM JIOOPOBUIEHOTO CTPaxyBaHHS
KUTTSI, Ta Oy IepepaxoBaHi sIK cyMa CTPaxoBOi BUILJIATH/CTPAaXOBOT'O BIIIKOAYBAaHHS BHACIIOK HACTaHHS
cTpaxoBoro Bumnaaky Ha KaprtkoBuil paxyHok/CyOpaxyHok KiienTa, mepepaxoBytoTbcs baHkoMm, B J1eHb
Ha/IXO/DKEHHS TaKUX IPOIIOBUX KOIITIB, HA BUKOHAHHS IPOIIOBUX 30008’ s13aHb KitienTa nepen bankowm.

3.3.32. CtopoHu y3roauiy, 1mo y pasi HactanHs [loxii nmpunuHeHHs, bank 3ynuHse HapaxyBaHHS
npoueHTiB, Komiciil mos’s3anux 3 kopuctyBaHHsaM Jlimitom Jlo3BoneHoro osepapadty 3 aus HactanHs [lomii
NPUTTHHEHHS.

3 nus HactanHsa llomii npunuueHHs Bcs @akTtuyHa 3a0oproBaHicTh KilieHTa BBaXKaeThecs
npocTpoyeHolo, a KiieHT 30008’ s13aHMii MOBepHYTH 1i Ta crtatuTH [Inarexi 3rigHo 3 4. 2. cT. 625 L{uBinbHOTO
Konexcy Ykpainu 3a Bech nepioJ] IpOCTPOUEHHS.

[Tnarexi 3rigHo 3 4. 2. cT. 625 HusinbHoro Konexcy YkpaiHu — MpoOLEHTH BiJl CyMHU MPOCTPOYEHOT
3a0oproanocti IlozmyanphHuka (Kiienta) y po3mipi NpoueHTIB 3a KopucTyBaHHS HecaHKIiOHOBaHUM
KpeIUTOM, sIKA 3a3HadeHo y TapudHomy maHi.

CTopoHH y3roauiu, 1o AHeM HacTaHHs [loaii mpunuHeHHs Ta AaTor MPOCTPOUYEHHS 3a00proBaHOCTI
Knienra mozo noramenss cymu Jlimity J[o3BoseHoro opepapadTy, HapaxoBaHUX MPOLIEHTIB 32 KOPUCTYBaHHS
Jlimitom [lo3Bonenum oBepapadrom ta Komiciii €:

- HenoBepHeHHsT Kiientom cymu Kpeauty y TepmiH, BcTaHOBieHUH J[OroBopoM — HacTymHUM
KaJIeHJapHUIl JeHb Micis KiHIeBoi qatu cTpoky aii Jlimity /lo3BoneHoro osepapadTy, Bu3HaueHoi B 3asBi —
JIOTOBOPI;

— npexa’siBlIeHHs: baHKOM BUMOTH PO 10CTPOKOBE MOBepHeHH Kpeauty — naTa 3a3HayeHa B TaKOMY
MMCbMOBOMY TIOBiZIOMJICHHI baHky;
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- 3BepHeHHS baHKy 3 M0O30BOM MNpO JOCTPOKOBE CTATHEHHS Kpeauty, y TOoMy 4ucii, IIISIXOM
3BEPHEHHS CTATHEHHS Ha MallHO — HACTYIHUH KaJeHJapHUi 1eHb 3a JIHEM IOIITOBOTO BiANPaBIEHHS O30BHOI
3as:BM baHKy 110 BiAmoBigaya.

3.3.33. Croponu aiinumm 3roau, mo bank Mae npaBo 31iHCHUTH BiICTYIUIEHHS CBOiX IIPaB 3a YKJIaJCHUM
JloroBopoM Ha KOpHCTh TpeTix ocib. Take BiACTymIeHHs BiAOyBaeThCs MUIIXOM YKJIAJAEHHS MK baHkom Ta
TPETHOIO 0COOO0IO BiJIIMOBITHOTO JOTOBOPY.

VY Bunmaaky BiacTymuieHHs bankom mpaBa BuMoru 3a JloroBopoM HOBOMY KPEOUTOpPY a00 3alydyeHHs
KOJIEKTOPCHKOT KOMITaHII 10 BPEryJIIOBaHHs IPOCTpOUYEeHOI 3a0oproBaHocti, bank npotsrom 10 po6ouux nHiB
3 JaTh BIACTYIUICHHS MpaBa BUMOTH 3a JlOroBOpOM HOBOMY KpenuTopy alo 3allydeHHS KOJIEKTOPCHKOI
KOMIIaHii J0 BPETYIIOBaHHS MPOCTPOYCHOI 3a0oproBaHoCTi moBimomisie KiieHta y cmoci0, BU3HAYCHHU
3aKOHOJAaBCTBOM Ta mepenbaueHuil [IpaBunamu, npo Takuil (GakT Ta mpo mepenady MEepCOHAIbBHUX AAHUX
Kiienra, a Takox Hamath iHGOpPMAIII0 PO HOBOTO KPEIUTOpa ab0 KOJIEKTOPCHKY KOMIAHIIO BiAMOBIIHO
(HaifiMeHyBaHHS, 1ICHTH(IKAIHHUN KO IOPUANIHOI 0COOM B €TMHOMY JIep>)KaBHOMY PEECTPl MiAMPUEMCTB 1
opranizauiii Ykpainu, Miclie3Hax0/KeHHs, iHpOpMalito JUIst 3A1iCHEHHS 3B'13KY - HOMep TeneoHy, ajupecy,
aJipecy eJIEeKTPOHHOI MOITH). 3a3Ha4eHH 000B'I30K 1040 MoBigoMieHHS KirieHTa 30epiraeThcs 3a HOBUM
KPEeIUTOPOM Y pa3i MOJAIbLIOr0 BiACTYIJICHHS IpaBa BUMOIH 3a JlOrOBOPOM.

3.3.34. bank, HOBMM KpeAUTOp MAalOTh IMPaBO 3aly4yaTH JO BPETYIIOBAHHSA IPOCTPOUYEHOL
3a00proBaHOCTI KOJIEKTOPCbKY KOMIIAHIIO 32 CBOIM BHOOPOM 3 000B’SI3KOBHM MOBigomieHHsIM KitieHta mpo
3aJIy4eHHs TaKOi KOMIIaHii y MOpSAAKY BU3HAUEHOMY 3aKOHO/IaBCTBOM YKpaiHU.

bank, HOBHI KpeanUTOp, KOJEKTOPChKA KOMITAHIsl MalOTh MPaBO 3BEPTATUCS A0 TPETiX ocid (B T.4.
omu3pkux oci6 Kiienra (y po3yminai 3akony Ykpaiau «IIpo 3amobiranas Kopymiii»), HOro npeacTaBHUKIB,
CHaJIKOEMIIIB, TOPYUYUTENIB, MAHHOBUX MOPYUYUTENIB) Y HOPSIKY Ta HA YMOBAaX BU3HAYEHUX 3aKOHOJIABCTBOM
3 MeTOI0 1H(OpMyBaHHS MPO HEOOXiTHICTh BUKOHaHH: KitieHToM 3000B'13aHb 3a 1iuM J[oroBopom.

3.3.35. baHky, HOBOMY KpeAUTOpY, KOJEKTOPChbKili KOMMaHii 3adydeHid J0 BperyJlOBaHHA
npocTpoyeHoi 3aboprosanocti Kitienra 3a00poHs€THCS MOBIAOMIIATH iH(OpMariro npo ykiaaneHHs Kimentom
JloroBopy, HOro yMOBH, CTaH BUKOHAHHS, HassBHICTb MPOCTPOUEHOI 3a00proBaHOCTI Ta i po3Mip ocobam, sKi
He € cropoHoio JloroBopy. Taka 3a00poHa He MOIIMPIOETHCS HA BUIMAJKU IOBIJOMIIEHHS 3a3Hau€HOi
iH(popMarii npeacTaBHUKAM, CIIaKOEMLISIM, TOPYUUTENSIM, MaHHOBUM nopyuuTessaM Kiienta, Tpetim ocobam,
B3a€MOJIis 3 AKMMHU NepebaueHa JloroBopoM Ta sIKi HaJlallM 3rojly Ha TaKky B3aeMoir0. KilieHT moromxyerbes,
II0 3a3Hau€Ha Yy LbOMY IYHKTI 3a00pOHa HE MOIIMPIOETHCS Ha BHUIMAJIKM IHepefadl iHGopmarmii mpo
IIPOCTPOYEHY 3a00ProBaHICTh Ta Taka iH(popMallis Moke OyTH mepeaaHa OJM3bKUM ocobam (y po3yMiHHI
3akony Ykpainu «IIpo 3ano6iranss kopymiii») KiieHTa i3 1oTpuMaHHSAM BUMOT 3aKOHO/IABCTBA.

3.3.36. KuieHT 3000B’s3y€ThCsl y BUIIQIKY NIepeaayl NepCOHAIBHUX JaHUX TPETiX 0ci0 /I 3A1HCHEHHS
baHkoM, HOBUM KpEAMTOPOM YH 3aJIyUY€HOI0 KOJEKTOPCHKOIO KOMIIaHIE€I0 B3a€MOJIIi NpU BpETYIIOBaHHI
IPOCTPOYEHOI 3a00PrOBaHOCTI 3 TAKUMHU 0COOAMU OTPUMYBATH 3roAy Ha 00poOky bankom, (y BUNaaKy 3MiHU
KpEeIuTopa — HOBUM KPEIUTOPOM) Ta 3aJTYYEHOIO KOJIEKTOPCHKOIO KOMITAaHIEI0 TIEPCOHANBHUX JIaHUX TaKUX
ocib.

KnieHnT miaTBepipKye, 10 BiH TMOBILAOMIIEHHI NpPO KpUMIHAIBHY BIAMOBIAANBHICTE, NeperdadeHy
crarreto 182 KpuminambHOro KoJekcy YKpaiHHM, 3a He3aKOHHe 30upaHHs, 30epiraHHs, BUKOPHUCTaHHS,
NomMpeHHs KoHD1IeHiiHOT iH(opMmalii mpo TpeTix ocib.

3.3.37. Ilinnucanusam 3asBu-goroBopy KimieHT miaATBepKye, 110 BiH IPOiH(GOPMOBaHUH Ta HAJIA€ 3TOTY
Ha B3aEMOJIII0 TPU BPETYITIOBAHHI MPOCTPOUYEHOI 3a0oproBaHoCTi 3 baHKOM, HOBUM KpEaUTOPOM Ta
KOJIEKTOPCHKOIO KOMITAHIEIO 3aJTy4eHOIO J0 BPETYJIIOBaHHSA MPOCTPOUYEHOI 3a00ProBaHOCTI y MOPSAIKY Ta Ha
YMOBaX BU3HAYEHUX 3aKOHOJIABCTBOM, 30KpeMa 3akoHOM Ykpainu «IIpo criokuBue KpeIuTyBaHHS»

3.3.38. Mlo 3akinuenHs ctpoky naii Jlimity Jlo3BoseHoro oBepapadry, BU3HaAUeHOro y 3asiBi-J0r0OBODI,
ctpok Aaii Jlimity Jlo3BosieHoro oBepapadTy Moxe OyTH nmpunuHeHo KiiieHToM B 0IHOCTOPOHHBOMY MOPSIJIKY
HUIAXOM HagaHHs baHKy BiINMOBIAHOT MHMCHbMOBOI 3as1BHU (0€3 ykianeHHs: Mk CTOpOHHU OyAb-SIKUX J10JIaTKOBUX
yroz mpo 11e). Y pasi orpumanHs bankoM BianoBigHO1 3asBHU, cTpok il JIimiTy Jlo3BoneHoro oBepapadty Oyae
MPUITMHEHO 332 YMOBH BiJICYTHOCTI 3200proBaHOCTI MpOoTAroM 5-TH (1’ atr) OnepaniiHuX AHIB, HACTYITHHUX 32
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JHeM OTpUMaHHs baHkoM Takoi 3asBM (KOHKPETHHMH J€Hb, Y SKHil Oyle mpumuHeHo CcTpok il JlimiTy
Jlo3BosneHoro oBepapadTy, B TaAKOMY BUTIAJKY BU3HAYAETHCA baHKOM caMOCTiiiHO). BimHOBIEHHS CTPOKY il
Jlimity Jlo3BosieHoro oBepapadTy BinOyBaeThes nuisixoM noganHs KitieHTom okpemoi 3asBH-10TOBOPY.

3.3.39. o 3akinuenHs ctpoky aii Jlimity Jlo3BosieHoro oBepapadTy, BUSBHaUYCHOTO y 3asaBi-I0r0OBOPI,
crpok naii Jlimity Jlo3Bonenoro oBepapadTy Moxke OyTH NPUIUHEHO BaHKOM B OJHOCTOPOHHBOMY MOPSAKY
(6e3 ykmanennss CtopoHamMu Oynb-sSKUX ONATKOBHX yroxa mpo ue). IIpo mpunuaenHs crpoky aii Jlimity
Ho3Bonenoro oBepapadgry bank moBigomisie KitieHTa 1UISIXOM  HaACWIAHHS —HOMY  BIiATIOBIZHOTO
noBigomiieHHS Ha Homep MobOitbHOTO Tenedony.

3.4. IIPOLHEHTU 3A KAPTKOBUMH PAXYHKAMUA

3.4.1. Po3paxyHOK, HapaXxyBaHHsS Ta BHUIUIaTa NPOIEHTIB HA MACHBHHII 3aJHMIIOK KOIUTIiB HAa
KaprkoBomMy paxyHKy (3 ypaxyBaHHSM Bcix mignmopsakoBaHux CyOpaxyHKiB) 3ailicHIOEThCS bankoMm y
BamoTi KaptrkoBoro paxynky/CyOpaxyHKIB y TAKOMY MOPSAKY:

3.4.1.1. [Tpu po3paxyHKy CyMU MPOIICHTIB BPaXOBYIOTHCS (PaKTUUHI 3AJIMIIKHU KOIITIB Ha BiIMOBIAHOMY
KaprtkoBomy paxyHky/CyOpaxyHKy Ha KiHEllb KO)KHOTO KaJeHIapHOTo AH PO3paxyHKOBOTO MiCSIIsl, pO3MipH
NPOIICHTHUX CTaBOK Ta YMOBH iX 3aCTOCYBaHHsI, nependadeni muist Bianosignoro [lakery Tapuduum mmanom,
(akTHYHA KUTBKICTh KaJeHJapHUX IHIB Y Po3paxyHKoBOMY MicsIli Ta (paKTUYHA KIJIBKICTh KaJCHJapHUX JHIB
y IOTOYHOMY POIIi.

3.4.1.2. HapaxyBaHHs MIPOLEHTIB 31MCHIOEThCS 32 MEpio/l MOYMHAIOYH 3 JTHS 3apaxyBaHHs KOIITIB Ha
KaptkoBuii paxynox/Cy0OpaxyHOK 110 OCTaHHIN KaJeHIapHui A1eHb Po3paxyHKOBOT0 MicsIls (BKIIOUHO). K10
Knient opopmuB 3asBy npo BiaiMoBY Bin kopuctyBaHHs [Ipogykrom/Ilakerom ta 3akpuB Kaptky (Kaprkn)
BUNyIIeHY(Hi) 10 BiamoBigHoro Kaprkosoro paxynky/Cyopaxynky KiieHTa, TO MpolieHTH HapaXxoBYIOTHCS 10
KaJeHJapHUl JieHb, IO Tepenye MpuiiManHO baHkoM 3asBM 1Opo BIAMOBY Bl KOPHCTYBaHHS
[Tponykrom/IlakeTom.

3.4.1.3. Bunnata HapaxoBaHux 1o KaptkoBomy paxyHKy/Bcix CyOpaxyHKax MpPOLEHTIB 3/1HCHIOEThCS
Ha 1eil Kaptkosuii paxyHok/mi CyOpaxyHku (Ta BianoBigHO Ha KapTkoBuil paxyHOK) HE Mi3HILIE MEPIIOro
OnepaniifHoro AHs MicAllsl, HACTYITHOTO 3a Po3paxyHKOBUM MICALIEM y CyM1, 3MEHIIEHI Ha CyMy IIOJIaTKy Ha
noxoau GI3WYHUX 0ci0 y BHUIVISII HapaxOBaHUX MPOLEHTIB Ha 3alMIIKM KOmTIB Ha KapTkoBomy
paxyHky/kokHoMy CyOpaxyHKy, pospaxoBaHiidi 3rigHo 3 IlojgatkoBuM KopekcoM VYKpaiHu, Ta I1HIIHX
NOJaTKiB/300piB, BU3HAUYCHUX YHWHHUM 3aKOHOJIABCTBOM Y KpaiHu. HapaxyBaHHS MPOIEHTIB 3/1IHCHIOETHCS HA
3aJIMIIKK KOIITIB Jiniie 3a TUMH llpoaykramu, ans SKuX nependadyeHe Take HapaxXyBaHHS BIJIOBIIHUMU
TapudHrMHU IaHAMU.

CropoHu 1oMOBHINCH, 110 bank BignoBiaHo 1o mianyHkty 1.2.8. IlpaBui 3a1ficHIOE po3paxyHOK cyM
NOJaTKiB/300piB Ta 311HCHIOE IepepaxyBaHHs BimoBiHO 10 [TogaTkoBoro kojekcy Ykpainu.

3.4.2. SIxmo ymosamu [Iponykry/Ilakery Ta Tapudpuum niuaHom nepeadayeHo 3aCTOCYBaHHS OKPEMHUX
pO3MipiB MPOIEHTHUX CTaBOK (ba30Boi MpOIEHTHOT CTaBKX Ta MIABUINEHO1) 1O OKPEMUX YAaCTHUH (PaKTUIHHUX
3anuniKiB komTiB Ha KapTkoBomy paxyHky/CyOpaxyHKY, BAKOPUCTOBYETHCS TAKUN MOPSIIOK 1X 3aCTOCYBAHHS:

3.4.2.1. bank BHXOJISTYM 13 BU3HAYCHHS MOHATTS MIHIMAJIBHOTO TIOCTIHHOTO 3AIMINKY BU3HAYA€ HOTO
po3Mip i Po3paxyHKOBOTO MicsIis, Ta 3A1HCHIOE HapaXyBaHHs IIPOLIEHTIB Ha TaKy YaCTHHY 3aJIUIIKY KOIITIB
3a MiIBUIIEHOIO MPOLEHTHOIO CTaBKOIO (y pasi 3apaxyBaHHs komTiB Ha KapTkoBuil paxyHok/CyOpaxyHOK y
JIeHb, HACTYIHUM 3a THEM ykJaaeHHs JloroBopy abo mi3Himie, po3mip MiHIMaIbHOTO MOCTIHHOTO 3aJIHUILIKY Y
nepiomy Po3paxyHKkoBOMy nepioay A0piBHIOBATHME HYJIIO);

3.4.2.2. bank BHW3HauUa€ MIOJCHHY PI3HHUIIO MDK (AKTUYHUM 3aJIMIIKOM KomTiB Ha KapTkoBomy
paxyHKy/CyOpaxyHKy CTaHOM Ha KOXHUN KaJeHAapHUM JeHb PO3paXyHKOBOTO MICSISI Ta PO3MIPOM
MiHiMalbHOTO MOCTIMHOrO 3aJMIIKY Ta 3/1MCHIOE HapaxyBaHHS MPOLIEHTIB HA TaKy IIOJAEHHY PI3HUIIO 32
ba30B010 IPOLICHTHOIO CTaBKOIO;

3.4.2.3. 3MiHa pO3MipiB TaKHX MPOLEHTHUX CTABOK 3/IIHCHIOETHCS Y BIAMOBITHOCTI 10 MYyHKTY 1.7. Iux
[TpaBui.
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3.4.3. Sxmo ymoBamu Ilpoaykry/Ilakery ta TapuduuMm mnimaHoM He mnependadeHO 3aCTOCYBaHHS
OKpPEMHUX PO3MIpiB MPOIEHTHUX CTaBOK (ba30BOi MpOIEHTHOI CTaBKM Ta MiJBHUIICHOI) 10 OKPEMHX YaCTUH
dakTHYHUX 3aMumIKiB KomTiB Ha KapTtkoBoMmy paxyHky/CyOpaxyHKy Ta Ha BH3HA4CHHH CTpOK ix mii 3
NEepiIOIMYHUM TIEPErIIsAOM /3MIHOIO X po3MipiB, baHK 31iHCHIOE pO3paXyHOK MPOIEHTIB Ha 3AJIMIIOK KOIITIB
3a KaptkoBum paxyHkom/CyOpaxyHKOM i3 3aCTOCYBaHHSM ba30BOi MPOIEHTHO! CTaBKHM, YHHHOI MPOTATOM
PozpaxynkoBoro wmicsns y BianoBimHomy Tapuduomy mumani. Skmo mnporarom Po3paxyHKOBOTO Micsis
BiOynacs 3miHa po3mipy ba3oBoi mporenTHoi craBku y TapudHomy mumani bank 3xilicHIoe HapaxyBaHHS
MIPOIICHTIB 3 YPaxXyBaHHIM OKPEMHX IEPIOAiB YMHHOCTI KOXKHOTO po3Mipy ba3oBoi mporieHTHOT cTaBku (10 Ta
IiCJIs1 BHECCHHS 3MIH).

3.4.4. Y pasi HaKIaeHHA apeIlTy Ha KomTH Ha KapTKoBOMY paxyHKY Y KpUMIHAJIBHUX MPOBAIKEHHSAX,
3apeecTpoBaHuX 3a crartsamu 109, 110-110%, 111-1112, 112, 113, 114-1142, 4.3 ct1.2012, 209, 258-258°, 436-
4362, 437, 438, 439, 440, 441, 442, 443, 444, 447 KpumiHanpHOTO KoeKkcy YKpaiHH Ta iHIMNX KPHUMiHATbHIX
IIPOBAJHKEHHSIX, MOB'SI3aHUX 13 MOBHOMACIITAOHIUM BTOPIHEHHSAM pociiicbkoi (penepaii B Ykpainy, a Takox y
pasi 3actocyBanHs 10 KiieHTa 3 mifcTaB, BU3HAUCHHX 3aKOHOAABCTBOM YKpaiHH, 3aMOPOXKCHHS aKTHBIB,
3aCTOCYBaHHS CaHKIIN Ta iHIIMX OOMEKEeHb 1 HAaCHiAKIB Moo onepaiii KitieHTa, ski: 3a00poHeHi/00MexeHi
BiIOB1THO J10 3akoHy Ykpaiau «IIpo caHKIiiy, mpsmMo ado OImocepeIKOBAHO OB’ sI3aH1 13 BUAAMHU JisUTEHOCTI,
3a00pOHEHUMI/O0OMEXEHUMHU BIATOBITHO /10 PillIEHh YIOBHOBAXXEHHX MIKHAPOJHUX OPraHiB Ta OKPEMHUX
JepkaB, MPSIMO ab0 OMOCEepPEAKOBAHO IIOB’S3aHI 13 BHJAMH JiSUIBHOCTI, 3a00pOHEHUMH/OOMEKCHUMHU
BIZITIOBIJTHO JI0 PillIEHh YIOBHOBKEHUX MIKHAPOIHHUX OPTaHiB Ta OKPEMHUX JIEPKaB, - MPOLIEHTH Ha 3aJIHIIOK
komTiB Ha KapTkoBOoMy paxyHKY 3a BeChb CTPOK apeliTy/3aMOpOKEHHs/IHIIOro oOmexxeHHs baHkom He
HApaxoOBYIOTHCS Ta HE CIIAYyIOTHCS.

3.4.5. Po3paxyHOK Ta HapaxXyBaHHS IPOLEHTIB 3a kopucTyBaHHa Kpemutom y dopmi [[o3BosieHOrO
oBepapadry 3aiiicHIOEThCS baHKOM y BamtoTi 3000B°s13aHHS y TAKOMY MOPSIIIKY:

3.4.5.1. HapaxyBaHHs HpoOLEHTIB 3a kopuctyBaHHs Kpeautom y dopmi [[o3BoneHoro oepapadTy
3niicHIOETbCss bankoM Buxonsum 3 (aktuyHOi 3aboproBaHocTi 3a Kpeaurom Ha KiHEIb KOXKHOTO
KaJeHgapHoro 1Hs Po3paxyHKOBOTO MicsIs, pO3MipiB TMPOIEHTHHX CTaBOK, BH3HaueHHWX [Iporpamoro
KpeauTyBaHHs, uuMU [IpaBuiamu, QakTU4HOI KIIBKOCTI KaJleHAApHUX JTHIB y Po3paxyHKOBOMY Micsii Ta
(bakTHUHOI KITBKOCTI KaJeHJApHUX JHIB Y MOTOYHOMY polli. HapaxyBaHHS NpPOLEHTIB 3a KOPHUCTYBaHHS
Kpenutom bank 3aiiicHioe nmounHatoun 3 natu Bujgadi Kpeauty mo aeHs, 10 nepeaye NOBHOMY MOTAIIEHHIO
Kpenury.

3.4.5.2. Ha cymy ctpokoBoi 3ab6oproBanocti 3a Jlimitom Jlo3BoneHoro oBepapadTy bank HapaxoBye
IPOLEHTH 3a ba30BOIO MPOIEHTHOIO CTAaBKOIO, PO3MIpP SIKOI € (PiIKCOBaHMM HPOTATOM cTpoky aii JlimiTy
Jlo3BosieHoro oBepiapadTy Ta Moxe OyTH 3MiHEHMH, B TOMY YHCIi NpH mpojioHramii ctpoky mii Jlimity
Jlo3BoneHoro oBepapadTy, y NOPsIKY, BU3HaUYeHOMY IiuMHu [IpaBunamu.

3.4.5.3. Ha cymy npoctpoueHnoi 3a6oprosanocti 3a Jlimitrom Jlo3BoneHoro osepapadty bank HapaxoBye
NPOIICHTH 3a TiIBHUIEHOIO MPOIEHTHOI CTaBKOK, pO3Mip sKOi BH3Ha4daeThes [Iporpamoro KpeauTyBaHHS.
[TpocTpodeHoro BBasKa€eThCs 3a00PTrOBaHICTh, 10 SIK1i HACTaB TEPMiH BUKOHAHHS 3000B’s13aHb KitieHTa 3a
JloroBopoM 110,10 000B’SI3KOBOT0O TOTAIIEHHs cyMH 3aboproBaHocTi 3a Jlimitom Jlo3BojeHOro oBepapadTy
(vacTrHH 3200pTrOBAHOCTI), Ta Yy 1€ TEpPMiH 3a3Ha4eHi 3000B’s3aHHS HEe BUKOHAHI (HE MOBHICTIO BUKOHAHI1)
Knientom. YMoBH 110710 00OB’S3KOBOTO MOTAIIEHHS CYM KPEIUTHOI 3a00proBaHOCTI (CyMH, CTPOKH Ta
TEpPMiHH) Ta MpaBUjIa BU3HAHHS 3a00pPrOBaHOCTI MIPOCTPOUYECHOIO BU3HAaUeH1 NyHKTY 3.3 nux IlpaBui.

3.45.4. fxmo ymoBamu Ilpomykry Ta Ilporpamoro KpeaWTyBaHHS Tepen0adeHO 3acTOCYBaHHS
[TineroBux mnepioaiB ynpojaosx ctpoky aii Jlimity Jlo3BoneHoro oBepapadTy Ta, BiANOBIIHO, 3aCTOCYBAaHHS
OKpPEMOTro (3HUKEHOT0) pOo3Mipy MPOLIEHTHOI CTaBKU NMPOTATOM Takux [liIbroBux rnepiofis, BAKOPUCTOBYETHCS
TaKU# MOPAIOK 3aCTOCYBaHHS MPOILIEHTHUX CTABOK:

3.4.5.5. nmpotsrom Beix I1ibroBux mepiojiB 3aCTOCOBYETHCSI OKpEMa 3HIKEHA MPOLIEHTHA CTaBKa, sKa
TaKOX 3a3HAYAETHCA Y 3as1B1-10TOBOPI 1 € P1KCOBAHOIO MPOTIAToM cTpoky aii JIimiTy Jlo3BosieHoro oBepapadTy;

3.4.5.6. moumHaKOUM 3 HACTYITHOTO KAJICHIAPHOTO JHS 3a JIHEM 3akiH4ueHHs [limproBoro nmepiony y pasi
HasBHOCTI CTPOKOBOiI 3a0oproBanocTi 3a Jlimitom Jlo3BoneHoro oBepapadTy 3acTtocoByeThes bazoBa
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NpPOIICHTHA CTaBKa, SKa Ji€ 10 JaTH, L0 Mepeaye IaTi MOBHOro morameHHs 3aboproBaHocTi 3a JliMiToM
Ho3BoneHoro oBepapadTy, ab0 10 AaTH BU3HAHHS 3a00PTOBAaHOCTI MPOCTPOYCHOIO — 3aJICKHO BiJl TOTO, SKa
Modisl HACTYNMHUTh paHime. Y pa3i HemorameHHs 3a0oproBaHocTti 3a JlimiTtom Jlo3BosieHOTOo oBepapadTy
npotsirom [limeroBoro mnepiogy bank Mae mnpaBo BHKOHAaTH TEPEPaxXyHOK IPOLEHTIB Ha (aKTHYHY
3a00proBaHicTh MpOTAroM Tepminy aii [limproBoro mepioay i3 3actocyBaHHAM Jit04oi ba3oBoi mporeHTHOl
CTaBKH, SKIIO I1e ependayeno ymoBamu Ilpoaykty Ta [Iporpamoro kpenuTyBaHHS.

3.4.6. Sxmo ymoBamu IIpoxgykry Tta IIporpamoro KkpeauTyBaHHs mependaueHO aBTOMAaTHYHE
npooBKeHHs cTpoky aii JIimity Jlo3BoneHoro oBepapad Ty, CTOpOHH NOTOIKYIOTh TaKl YMOBH IIPOJOBKEHHS
(mpononrartii) crpoky aii JIimity Jlo3Bosienoro osepapadry:

3.4.6.1. Ilicns cimmuy ctpoky il Jlimity Jlo3BosieHoro oBepapadTy, BU3HAYEHOTO Yy 3asiBi-I10TOBOPI,
ctpok aii Jlimity J{o3BosieHOTO OBepApadTy MOXKe Iopa3y MOJAOBXKYBAaTHCS Ha TaKH caMUil CTPOK y pasi
npuitHATT baHkoM pimeHHs moao mnposioHrarii crpoky mii Jlimity Jlo3BoseHoro osepapadty. [latoro
noyaTky HoBoro ctpoky nii Jlimity Jlo3BosieHoro oBepapadTy BBaXKaeThCsl JaTa, HACTylHa 3a JaTolo
3aKiHYEHHs MonepeaHbporo cTpoky mii Jlimity Jlo3BosieHoro oBepapadry;

3.4.6.2. Knient nopy4ae banky neperisgaTti/3MiHIOBaTH PO3MipH IMPOLIEHTHUX CTABOK 32 KOPUCTYBAHHS
Jlimitom [lo3BoneHoro osepapadty (ba3oBoi mporentHoi craBku, 3HWKEHOI it [limeroBoro mepiomy Ta
MiBUIICHOI 32 MPOCTPOYCHOI0 3a00PTOBAHICTIO) MPU KOXKHIN TposioHTaii cTpoky aii Jlimity J{o3BoieHOTO
oBepapadTy Ta BCTAHOBIIOBATH iX y po3Mipax, 110 OyayTs YMHHUMHU B banky nis Bignosianoro Ilpoaykry Ha
naTy BUKOHAHHS baHkoM Takoi mpoJoHraiiii, Ha Becb HOBHi cTpok aii JlimiTy Jlo3BoneHoro oBepapadTy;

3.4.6.3. bank Ha BukoHaHHsS nopydeHHsa KiienTta, HagaHoro 3rigHo 3 mianmyHkToMm 3.4.6.2 IlpaBun,
3a0e3reuye BCTAHOBIICHHSI OHOBJICHHX PO3MipiB MPOIEHTHUX CTaBOK 3a KopucTyBaHHs JlimiToM Jl03BOJIEHOTO
oBepapadTy 3TiIHO 3 YMHHUMH Ha JarTy TNpoJioHTamii mnapamerpamu BiamoBigHoro Ilpoxykty, mio
onpunoaneni Ha Caiiti banky (3okpema, y IIporpamax kpenutyBanHs Tta TapudHux minaHax), Ta 31iHCHIOE
HapaxyBaHHs MPOLEHTIB HA CyMHU KPEAUTHOI 3a00proBaHOCTI 13 3aCTOCYBaHHSIM 3MIHEHHX PO3MIPIB TaKHX
MPOLEHTHUX CTABOK MPOTIrOM HOBOTO cTpoky Aii Jlimity Jlo3Bonenoro osepapadry;

3.4.6.4. dxmo npotsrom crpoky maii Jlimity Jlo3BoneHoro oBepapadty baHk He BHOCHB 3MiH JI0
napameTpiB nporo [Iponykry (He 3iificHIOBaNOCA OmyOIiKyBaHHs Takux 3MiH Ha Caiiti banky), bank B gaty
npostoHraiii crpoky il Jlimity /lo3BoneHoro oBepapadty aumae 6e3 3MiH po3MipH MPOLEHTHUX CTABOK 32
KPEIUTHOIO 3a00proBaHICTIO Ta MPOAOBXKYE IXHIO J1it0 HA HOBUI CTPOK.

3.4.6.5. KitieHT miaATBEpIKYE, 1110 BU3HAYEHU I MOPSI0K MEPETIIsy/3MIHA pO3MipiB IPOLIEHTHUX CTAaBOK
3a kopuctyBaHHa JlimiTom Jlo3BoneHoro oBepapadTy mnpu KOXKHIM mposoHramii crpoky i Jlimity
Jo3BoseHOr0 OBEepApad Ty 3MIMCHIOETHCS 3a 3101010 CTOPIH Ta BIAMOBIAHO A0 BUMOT YHHHOT'O 3aKOHOJABCTBA
VYkpainu, sike peryiroe BiTHOCUHU y cepi CIOKUBUOTO KPEAUTYyBaHHS Ta HE MoTpedye HamanHa KiienTom
okpeMoi 3asBUJIOTOBOPY UM BHECEHHS 3MiH 110 [lorosopy.

3.4.7. Y pasi, saxmo bankom Oyne npuiHATO pillIeHHs, 111010 3MiHH PO3MIpIB MPOLIEHTHUX CTABOK JUIS
BianoBigHOI [Iporpamu kpeautyBanHs, baHk okpiMm BHeceHHs 3MiH 10 IIporpamMu KpeauTyBaHHS y MOPSAIKY,
BHU3HaueHOMY NyHKTOM 1.7 nux [IpaBuin, Hampasisie KitieHTy MOB1IOMIIEHHS PO 3MIHY pO3Mipy MPOLIEHTHOT
ctaBku (nmami — [loBimomieHHs) y mopsanaky, nependadeHomy mianyHkTtoMm 1.7.4 mmx IlpaBun. Takox bank
posminrye TekcT [loBigoMieHHs Ha Aomkax (jgomni) o0’ a8 baHky, 110 pO3MILIYIOTHCS B 3arajlbHOJJOCTYITHUX
i KnienTiB Micnsix (omepauiiiniit 3am banky), B mepesxi [HTepHer Ha caiiti banky 3a 30 xajeHaapHUX JHIB
JI0 1aTH, 3 SIKOi 3aCTOCOBYBAaTUMYThCS HOB1 pO3MipH MPOLIEHTHUX CTABOK.

3.4.8. Skmo micnst HaOpaHHS YUHHOCTI HOBUMH PO3MipaMH INPOIEHTHHUX CTAaBOK 32 KOPUCTYBaHHS
Jlimitom [lo3Bosienoro osepapadTy KitieHT mpoJoBKye BUKOPUCTAHHS KOILTIB, BBAKAETHCS 1110 Taka 3MiHA
PO3MIpIB MPOIIEHTHUX CTABOK 3JIiliCHEHA 3a oro/keHHsIM CTOpiH.

3.4.9. V pasi skmo KiieHT He moro/ukyeTbes 3 3anpornoHoBaHuM bankowm y TloBinmoMieHHi po3Mipom
NPOLIEHTHUX CTaBOK 3a KopucTyBaHHs JlimiTom Jlo3BojeHoro oBepiapadty, BiH 3000B’A3aHUN 1O 1OaTh
HaOpaHHS HUMHU YMHHOCTI 3’SIBUTHCH Yy BiiJuleHHS banky, ne OyB ykmaneHuil [loroip, Iuist po3ipBaHHS
Horosopy. [Ipu ipomy, cTpok noBepHeHHs KpenuTy BBakaeThCsl TAKUM, 110 HACTAB Y JJaTy HAOpaHHS YUHHOCTI
3amMponoOHOBaHUX 3MiH (3a3HavyaeThcsi bankom y Ilpomo3uiii), B 3B’s3Ky 3 uyuM KitieHT 3000B’s3y€ThCs
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noBepHyTtu banky Kpenut ta crmarutu HapaxoBaHi Kowmicii (B T.4. cymMu 11oJieHHOT KOMIcCiT (SIKIO Taki Oynu
BHCTABJICHI JIO OIJIATH)), MPOIICHTH 32 KOPUCTYBAHHS KPEAUTHUMH KOIIITAMHU y TIOBHOMY 00Cs31.

3.4.10. Skmio 1o patw, 3 K01 HAOMPAIOTh YMHHOCTI HOBI MTPOIICHTHI CTaBKH, KITi€HT HE 3BEPHETHCS 110
banky 3 3asB0t0 1po po3ipBaHHs JJoroBopy, Take He3BEpHEHHS BBAKATUMETHCSI BUSBIICHHSM 3roau KiieHTa 3i
3MiHAMH PO3MIpiB TPOIICHTHUX CTABOK, a BIANOBIJHI 3MIHM BBa)XaTUMYThCSI MOTODKeHUMH KitieHTOM
(BimmoBigHO 10 4. 3 cr. 205 [mBiNbHOTO KOACKCY YKpaiHu) Ta BHECEHUMH 110 J[oroBopy 0e3 HeoOXigHOCTI
HiAMYMCaHHs JOJATKOBUX yroJ 1o JJoroBopy.

3.4.11. KiieHT miaTBEpKYE, 0 BU3HAYCHHUH IMyHKTOM 3.4. nux [IpaBuit mopsiok 3MiHU MPOIIEHTHOT
CTaBKH 3JIIHCHIOETHCS 3a 3ronor0 CTOpiH Ta BIAMOBIAHO O BUMOT YHMHHOTO 3aKOHOJABCTBAa YKpaiHU, sKE
PETYIIOE BITHOCUHU y c(hepi CIIOKUBYOTO KPeTUTYBaHHS Ta He oTpedye HamanHs KiienToMm okpemoi 3asBu-
JIOTOBOPY YH BHECEHHS 3MiH 110 JloroBopy.

3.5. MOPSIOK 3IMCHEHHS PO3PAXYHKIB TA IUIATEXKIB 3A KAPTKOBAM PAXYHKOM
3.5.1. KimieHT MO>Xe iHILIFOBAaTH 3/IHCHEHHS HACTYIMHHX IJIATDKHUX OTEpaliid, SKIIO0 1HIINH nepesik
TUTATDKHUX OTepalliid He nmepeadadeHo yMoBaMu 3asiBU-I0TOBOPY:

- BHECECHHs KOomTiB Ha KapTKkoBuii paxyHOK 0€3roTiBKOBUM IUIIXOM a00 TOTIBKOBUM HUIIXOM Yepes3
Kacu Ta 6ankomartu baHky, siki migTpuMyroTh i GyHKHiT (1eno3utHi bankomarn), uepes miaTi>kHi TepMiHAIH;

- OTpUMaHHS TOTIBKOBHX KOMTIB 3 KapTkoBOro paxyHky B Kacax (piHAHCOBHX YCTaHOB, 4yepes
O0aHKOMaTH, Yepe3 IUIATDKHI TEPMIHAIM B TOPTiBEIHHO-CEPBICHIN Mepeki OJHOYACHO 3 0e3roTiBKOBOIO
OIIJIATOIO (32 BIpTYAIIbHUMH KapTKamMu — y pasi migrpumanns ¢ynkuii NFC y Tepminani/6ankomari);

- mepepaxyBaHHs KomTiB 3 KapTkoBoro paxyHky Ha iHmi paxyHku Kiienra ta iHmux ocid B banky/
B iHIIMX OaHKax YKpaiHu Ta 3aKOpAOHHHUX OaHKaX (3 ypaxyBaHHSIM 0OMEKEHb, BCTAHOBICHMX HOPMAaTHBHO-
npaBoBuMHU akTamMu HanionaneHoro banky Ykpainu Ta 3akOHOJaBCTBOM YKpaiHM);

- TPOBEACHHS OE3TrOTIBKOBHX pO3PAaxyHKIB B TOPTiBEIBHO-CEPBICHIA Mepexi YKpaiHu Ta 3a
KOpPJAOHOM (mociyra He HamaeTbest I kapTok HarionanpHoi cucremu macoBux ruiarexiB [TPOCTIP),
Mmepexi [HTepHer;

- 1HIII [UIATDKHI onepanii, nepeadadeHi NoJ0KEeHHIMU YUHHOTO 3aKOHOJJaBCTBAa Y KpaiHH, 30KpeMa,
HOPMAaTHUBHO-TIpaBoBUX akTiB HBY 3 muTanp BIAKPUTTS, BAKOPUCTAHHS 1 3aKPUTTS MOTOYHUX PaxyHKIB Ta 3
NUTaHb BUKOPUCTAHHS EJNEKTPOHHUX IUIATDKHMX 3aco0iB, mpaBwiaMu [InaTiKHUX cucTEMH Ta LUM
JoroBopom.

[ToBHMII mepenik IUIATKHUX OIeEpalii, JOCTYMHUX B pamkax JloroBopy Ta po3mip Kowmicii 3a
3IHCHEeHHS IUIATLHKHUX orepaliii HaBeseHo B Tapudax, po3mimieHux Ha odiniiiHoMy caiiti banky.

3.5.2. Yci CybpaxyHku, 1o OyayTh BiAKpuBaTUCs baHkoM a5 okpemoro o0uliKy omnepartiii 3a KOKHUM
[Taketom/IIponykToM, € mignopsikoBanuMu KaptkoBomy paxyHky. Bei omepauii 3a Bcima CyOpaxyHkamu
000B’s13K0BO B10OpaXkaroThes 32 KapTKOBUM paxyHKOM.

Sxmo Kiiearom 3amoBieHo kinbka [lakeTiB B 0/THAKOBi# BaJIFOT1, BiH BiJIMOBITHO /IO BIACHUX MTOTPEO
HI0JI0 yIpaBliHHA ButpatHumu Oanancamu 1o kKoxkHoMmy IIpoaykTy (Ta MiATpUMAaHHS CTaHy KOXHOTO
CyOpaxyHKy), pu 0OpMIIEHH] MIATHKHUX 1HCTPYKIIHM 11010 3apaxyBaHHsS KOIITiB Ha KapTkoBU paXyHOK
Mae 3a3HayaT HoMep notpioHoro CyOpaxyHKy y MpHU3HAYEHHI IUIATEXY.

3.5.3. bank 3/11lCHIOE 3apaxyBaHHs KOUITIB, 110 HaAIHIuM Ha KapTKkoBHii paxyHOK 3TiIHO 3 TUIATKHOIO
iHCcTpyKLi€ero (06e3 BukopuctanHs KapTku), 3 ypaxyBaHHSM moBHOro HoMepa CyOpaxyHKy, 3a3HaU€HOTO y
IbOMY JOKYMEHTI (B TOMY YHCIl B PEKBI3WTAaX MNPHU3HAYEHHS IUIATEXKY), IO 3a0e3rnedye 301TbIIeHHS
BurpatHoro 6anancy BinnosiaHoi Kaptku. ¥V pasi, K10 po3paxyHKOBUN TOKYMEHT Ha 3apaxyBaHHS KOIILTIB
Ha KapTkoBuii paxyHok He MicTuTuMe HoMepa CyOpaxyHKy, npu oMy y Kiienra Bigkputi CyOpaxyHKH Ha
ymoBax jAekuibkox ITpoayktiB, bank 3aiiicHioe BubGip CyOpaxyHKy B 3aJIeXHOCTI BiJl MPU3HAYEHHS TaKHX
[TpoayKTiB, 3aCTOCOBYIOUH TaKy YE€ProBiCTh:

1) Cy0OpaxyHOK, BIIKPHTHI IJIs 3apaXyBaHHS Ta BUILIATA CyM 3apO0iTHOT IJIaTH Ta MPUPIBHAHUX

JI0 HEi BUILIAT;
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2) CyOpaxyHOK, BIAKpUTHH JUIs 3apaxyBaHHs Ta BUILIATH CyM IIEHCII, TPOLIOBOI JOIIOMOTH Ta/abo
IHITUX TMepeI0aYeHNX 3aKOHOM COIIaJIbHUX BUILIAT;,
3) CyOpaxyHOK, BIAKpUTHIA A1 pO3PAXyHKIB 3a MOTOUYHUMH ITOTPEOAMH;
4) CyOpaxyHOK, BIIKPUTHH [UIsi HAKOITMYCHHSI IPOIIOBUX 320IIA/KEHb Ta OTPUMAaHHS IPOIICHTIB
3a TAKUMH HaKOIIMYEHHSMU;
5) CyOpaxyHok, BigkpuTuii 3a Kpenutaumu [Ipoxykramu.
SIxkmo y KmienTa Binkpuro kinbka CyOpaxyHkiB Ha ymoBax ojgHoro Ilpoaykty, bank 3xiiicHioe ix
3apaxyBaHHs Ha CyOpaxyHOK, 10 OyB BiIKpUTHUH Mi3HIIIE 32 1HIII
3.5.4. Po3paxyHku 3a omeparisiMu, 3AiHCHEHMMH 3 BHKOpHCTaHHSAM KaprTok, BimoOpakaioThCcs 3a
BianmoBimanM CyOpaxyHnkom Ilakery, B Mexax sikoro 111 KapTku 3aMoBieHi.
3.5.5. Po3paxyHku 3a omneparisiMi 3 BUKOpUCTaHHAM CMapT-KapTKU 3J1HCHIOIOTHCS 3 YpPaxyBaHHSIM
0co0IMBOCTEH, BU3HAYEHUX Y MiAMyHKTI 3.7.4 rux [IpaBu.
3.5.6. Yci nmoramenHs Ta matexi 3a JloroBopoM MOBHHHI 3/iiiCHIOBaTUCS 0€3 3yCTPIYHUX BHMOT Ta
npeTtensiii, 1o00poBiIbHO 1 moBHICTIO. CrutaTa nmociayr baHky 371 CHIOETHCS y TPUBHI.
3.5.7. Ilinnucanasam 3asBu-noroBopy Kiient namae 3rony banky, a bank Mae mpaBo 37ilicHIOBaTH
(HeoOMekeHy KUIbKICTh pa3iB):
3.5.7.1. JleberoBi mepekazu 3 KaprkoBoro paxyHky/CyOpaxyHKiB, a TakoXX OyJb-sIKMX IHIIUX
PaxynkiB/Cy0OpaxyHkiB KiieHTa, BIAKpUTHX Ta TakuX, 110 OynyTh BiAKpuTi iomy bankom (y Tomy uducii B
1HO3eMHIN BatOTI/0aHKIBCHKMX MeTajax) Ha KOPUCTh baHKy y po3mipi rpomioBoi 3aboproBaHocti KiienTta
nepexn bankom abo ii ekBiBaneHTY (3 ypaxyBaHHSM BCiX J{0IaTKOBHX BUTpAT), Y TOMY YHCIi 3a00proBaHOCTI
Knienta nepen bankom 3a Bukonanumu onepauismu 3 Kaptkamu (Ha migcraBi [lnaTixHHX 1HCTPYKIIii),
HecankuionoBanoi 3a00proBaHoOCTi, IpPOLEHTIB HapaxOBaHUX 3a KOpPHUCTyBaHHA HecaHKI110HOBaHOO
3aboproBanicTio, 3a Jlimitom Jlo3BONEeHOrO OBepApadTy, NMPOLEHTAMH HAPaXOBAHUMH 32 KOPUCTYBAHHS
Jlimitom Jlo3BosieHOTO OBepapadTy, IIOJACHHOI KOMICi€l0 (SIKIIO Taka Oylia BHCTaBJICHA O OIUIATH),
3a00proBaHOCTI (CTPOKOBOI Ta MPOCTPOUCHOI) 3a KPSIUTHUMHU JTOTOBOpaMHu, 1o cruiati Kowicii, mrpadis ta
HeHi, Oyb-SKUX IHIIMX [UIaTeX1B, BU3HAYEHUX YKJIaJeHUM [loroBopoM Ta IHIIMMHU JOTOBOPaMH, YKJIaI€HUMHU
Mk bankom ta Kmientom. Taki /leOetoBi mepekasu bank Mae mpaBo 37iiiCHIOBaTH y BUMNAJKy HAaCTaHHS
TEpMIHY TOTAIICHHs BiANOBIIHOI 3a0oproBaHocti KiieHta (y TOMy 4uCHi, y BHUIMAJIKy MOYaTKy TeEpioay,
BCTAHOBJIGHOTO Ui TMOTAlllEHHS BIJAMOBIAHOI 3a00proBaHocTi) abo0 MpU BHUHUKHEHHI IPOCTPOYEHOL
3a0oprosanocTti Kiienra nepen bankowm;
3.5.7.2. JleberoBi mepeka3su 3 KaprkoBoro paxyHky/CyOpaxyHKiB Ha KOPHCTb TpeTiX 0Ci0 —
naptHepiB banky, mo HagatoTh JlogaTkoBi mociyru naptHepiB banky y po3mipax, BuzHaueHux Tapuduumu
IUTaHaMM Ta/abo0 y po3Mipax CyM CTPaxOBHX IUIATEXIB 3TiIHO ykiajeHUX KilieHTOM OroBopiB cTpaxyBaHHS
3a MporpaMaMu 3acTaBHOTO KpeauTyBaHHs banky. Taki [lebetoBi mepekasu komTiB bank mae mpaBo
3/11MCHIOBATH 0/ipa3y Mmiciis 3aMoBJeHHs KilieHTOM BIANOBITHUX 0JIaTKOBUX a00 CYNyTHIX IOCTYT HapTHEPIB
banky;
3.5.7.3. leberoni nepekaszu 3 KaprkoBoro paxynky/CyOpaxyHKiB Ha KOpUCTh baHky Ta TpeTix oci0
y po3Mipax CyM HEHAJIEKHUX IJIATLKHUX omnepauii (y TOMY 4ucii, IOMHJIKOBO 3apaxoBaHuX Ha KapTkoswuii
PaxyHok komTiB, HaAMipy BHIaHO1 TOTiBKM B bankomarax tomio). Taki JleGeToBi nepekasu komtiB bank mae
IpaBo 3/IHCHIOBATH O/Ipa3y Micis 3/1HCHEHHs MOMUJIKOBOIO 3apaxyBaHHs KoIITiB Ha PaxyHok/CyOpaxyHOK
Ta/ab0 TiCis OTPUMAaHHS BIATMOBIAHOTO TOBIJOMJICHHS BiJI HEHAJIEKHOTO IUIATHHUKA/OaHKa HEHAJIEKHOTO
IUIaTHUKA/0aHKa, 110 HaJ1aB MOCIYTH 3 BUJIadl TOTIBKH y cBOil Mepexi bankomaris. [Ipu nibomy, bank Hanae
Ha 3anuT KiienTa Komii JOKyMEHTIB, LIO € MiJCTaBOIO BBAYKATH IIATLKHY ONEPALlii0 HEHAIEKHOI0 Y PO3yMIHHI
3akony Ykpainu «IIpo ninaTi>kHi mociIyru.
3.5.7.4. [leGetoBi nepekasu 3 Paxynky/CyOpaxynkiB KitienTa y BiAIoBiAHOCTI 10 (aiiiiB po3paxyHKiB
AK1 MOCTyMnaoTh B [1naTikHuX cucreM;
3.5.7.5. lebetoBi mepeka3u 3 Paxynky/CyOpaxyHKiB Ha KOpHCTh baHKy Ta TpeTix oci0 y BHIAAKY
BUSIBJICHHS HEBIATOBIAHOCTI MiX 3aMOBJICHOIO Jlep)kaTreneM CyMOI0 TOTIBKM Ta (AaKTHYHO BHIAHHUMH
TOTIBKOBUMH KOIIITaMH Yepe3 TIATLKHI IPUCTPOT, y po3Mipax HaaMipy BUIAHOI rOTIBKH, BU3HAUeHUX baHkoM
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npu 00Ky omeparliii Bi1acHOi Mepexi IJIaTDKHUX MPUCTPOIB Ta/ab0 BHU3HAYEHUX IHIIMMU OaHKaMHM, IO
HAJAI0Th TIOCIYTH 3 BUJIaul TOTIBKH 3a KapTkamu depes CBOI0 Mepexy IUIaThKHUX mpuctpoiB. Taki JledeTosi
nepekasd KOWTIB baHk Mae mpaBo 37iMCHIOBATH oOfpa3y IHicis BUSBIEHHSA baHkoM 3a3HadeHoi BuIe
HEBIJIOBITHOCTI Y PO3Mipi HaJAMIpy BHJAHOI TOTIBKHM Ta/a00 MiClisi OTPUMAHHS BiJIIIOBIAHOTO TIOB1IOMIICHHS
BiJl 1HIIOrO 0OaHKa, M0 HaJaB Mociayrw 3a KapTkoro, y cymi Ta 3a pPEeKBI3UTaMH, 3a3HAYCHHUMH y TaKOMY
nosiomiuenHi. [Ipu npomy, bank nHamae Ha 3anut KiieHta Komii JOKYMEHTIB, IO MiATBEPIKYIOTh
HEBIJIMOBIIHICTh 3aMOBJICHOT J{eprkaTenieM cyMu TOTIBKH Ta (DAKTUYHO BHIAHUM TOTIBKOBUM KOIITaM;

3.5.7.6. 3a paxyHok xomriB KiieHta B 1HO3€MHId BallOTI, IO OOJIKOBYIOTHCS Ha
Paxynky/CyOpaxyHkax, Ta Ha IHmUX paxyHkax Kiienta B baHky, mnpogax 1HO3eMHOI BaJIOTH Ha
MDKOAHKIBCBKOMY BaJIIOTHOMY DPHHKY YKpaiHu 3a o(]imiiHUM KypcOM TpHBHI JI0 1HO3EMHHUX BaJIIOT,
BcTaHoBiieHuM HBY Ha neHb npoBeJeHHs TakuX omepariif, 3 METOI0 YTPUMaHHs Ha CBOIO KOPUCTH KOIITIB Y
TPUBHI, OTPUMAHHX BiJl TAKOTO MPOJIAXy 1HO3EMHOI BATIOTH, Y po3mipi Komicii 3a HagaHi OaHKIBCHKI TOCITYTH
3 ypaxyBaHHsAM (akTuuHuX JlOJATKOBHX BHUTpPAT Ta y po3Mmipi mrpadHUX caHKii 3riqHo 3 TapudHuMH
ranamu Ta [Iporpamamu kpeautyBanHs. Takuii mpogak iHO3EeMHOT BaIOTH baHK Mae mpaBo 3/1ilCHIOBATH Y
BUNIAJIKY HacTaHHS TepMiny cruiatu Kiientom Kowicii 3rigHo 3 ykmagenum JloroBopom. TepmiH cruiatu
JlonaTkoBuX BUTpAT — HE mi3Hime OnepariifHoro JHs, HACTYITHOTO 32 JHEM OTpUMaHHS BiJ baHKy BiAMOBiAHOT
BUMOTH 3 PO3Pax0BaHOIO B TPUBHI CyMOI0 J{0/1aTKOBUX BUTpAT;

3.5.7.7. Jleberosi nepekasu 3 Paxynky/CyOpaxyHKiB Ta iHIIUX paxyHKiB Kiienta B banky Ha KOpuCTh
Banky Ta Tperix oci0 y po3mipax Ta B eKBiBaJeHTI 3000B’s3aHb mepen bankom Ta/abo Tperix oci® 3a
ykiageHuM JloroBopoM Ta iHIMMH yKjianeHuMH MK bankom Ta KiienToM noroBopamul (3 y paxyBaHHIM
JlomaTkoBUX BHUTpAT), Ta 3A1MCHIOBATH 3a PaxXyHOK LUX KowTiB KiieHTa mpoax/KymiBio/00MiH 1HO3eMHOL
BaJIOTH Ha MDKOAHKIBCHKOMY BAllFOTHOMY PHHKY Ta/a00 MIXHApPOJHUX BAIOTHUX PUHKAX 32 KOMEPLIHHUM
KypcoM, BCTaHOBJCHMM baHKOM Ha [1€Hb BUKOHAaHHS Takoi omeparii, Ta 3TiJHO 3 BHUMOTaMH YHWHHOTO
3aKOHOJIAaBCTBA YKpaiHW 3 MHUTaHb BAIOTHOTO perymtoBaHHs. Taki JleGetoBi mepexasu bank mae mpaBo
3MIHCHIOBATH y BUIAJKY, KOJIM BaiioTa HasBHUX y KirieHTa KOIITIB HE CHIBHANa€e 3 BAITIOTOI 3000B’s3aHb
Kiienta mpu HacTaHHI TepMiHY MOTaIIeHHs BiINOBIIHOI 3a0oproBaHocTi KiieHTa (y TOMY 4nCIi, Yy BUNIAAKY
MOYaTKy IMepioy, BCTAHOBJICHOTO [JIsl TOTAIlIEHHS BIAMOBIIHOI 3a00proBaHOCTi) ab0 TpH BUHUKHEHHI
npocTtpodeHoi 3aboprosanocti Kiienra nepen bankom ta/abo tpetimu ocobamu.

3.5.7.8. JleberoBi nepekaszu 3 Paxynky/CyOpaxyHkiB Ta iHmuX paxyHkiB Kiienta B banky Ha ixmn
BiacHi Paxynku/CyOpaxynku abo Jleno3utHi paxyHku Kimienra BigkputTi B banky, Ha 1HII paXyHKHU BIAKPUTI
B banky Ha mijicTaBi 3BepHeHHs 10 KOHTaKT-1IeHTpY 3rifHo MyHKTY 1.5. nux IIpasui.

3.5.8. IIpu BUKOHaHHI MIaTIXHUX omnepauiil, bank yrpumye Binnosigny Kowmicito 3rinno 3 Tapuduumu
rwiaHamu. bank mae mpaBo yrpumyBatu Kowmicito 3 KOIITIB y TPUBHSAX, OTPUMAHUX BiJl MPOJIAXKy 1HO3EMHOI
BaJIIOTH, 0€3 3apaxyBaHHs TpuBH1 y po3mipi 1iei Komicii Ha [Totounuii paxyHok Kiienta B HamioHanbHIN
BaJIIOTI.

3.5.9. llopsinok ornatu Komiciii 3a 31CHEHHS IJIATIXKHUX OTeparii.

3.5.9.1. Ilpu 3nificHeHHI IUIATDKHUX omepalii 6e3 BukopuctaHHs KapTku y BimminenHi banky
Kowmicist crutagyeTbes 0JJHOYACHO 13 3/1HCHEHHAM oneparii KiieHToM NUIsIXoM BHECEHHS CyMH KOMICIT uepes
kacy banky abo ctaryerbcs bankom 3 PaxyHKy HUISXOM BUKOHaHHS J1€0€TOBOTO MepeKasy.
3.5.9.2. Ilpu 3aiiicHeHH] MIaTHKHUX omnepariil 3 BukopuctanHaM KapTku cyma KoMicii XoJayeThest
bankom (pe3epByeThCs Ha paxyHKY) OJIHOYACHO 13 3A1MCHEHHSIM omepallii Ta cnucyetrbest bankom 3 PaxyHky
NUBSIXOM Je0ETOBOr0 Mepekady B MOMEHT BigoOpakeHHs BIAMOBiMHOI omepamii mo Paxynky. VY pa3si
HejocTaTHOCTI Ha PaxyHKy cymMM KOIWITIB JiJIsi BUKOHAHHS olepalii 3 BpaxyBaHHSM KoMicii, omeparii
BIIXWJISIOTHCS.
3.5.9.3. Skmo npu oOcnyroByBaHHi KiieHTa BMHHKaIOTh TEIEKOMYHIKALlIdHI Ta 1HII IJIaTH Ha
KOPHUCTh MOCTaYaJIbHUKIB BCiX BUIB 3B 53Ky, KOMICIH 1HIIUX OaHKIB — yYaCHUKIB pO3PaxyHKiB 32 IUIATIHKHUMHU
onepauismu Kiienra, mogatku, MuTo, 300pH Ta iHII MOAI0HI Henlepe0adeHi BUTPATH, PO3Mip SAKUX HEBIAOMUIA
cropoHaMm JloroBopy MNpH iHIIiIOBaHHI IUIATDKHMX OIEpalid Ta sKi MOXYTb BHHUKHYTH B pe3yJbTari
3aBEPIICHHs PO3paxyHKIB (naii - JlomaTkoBi BUTpaTH), TO BOHM MalOTh OyTH BimmkogoBaHi KiieHToM Ha
83



nigcraBi HagaHoro bankom po3paxyHky JlogaTKOBUX BUTpaT B MUCHMOBIH (hOpMi MOBITOMIICHHS, 1110 MiCTUTh
po3paxyHOK Jl0/1aTKOBUX BUTPAT Ta IUIATIKHI PEKBI3UTH IS TIEpepaxyBaHHs, IPOTIATOM OJTHOTO OTIepalliifHOTO
THS 3 THS oTpuMaHHs KilieHToOM 11bOoTo MoBiToMIIeHHS. BillTko10ByBaHHS BUTPAT KPEIUTOPA, SIKi 00YMOBIICH1
yMOBaMH 11i€i 3asiBU - 10rOBOPY Y iX (haKTUYHOMY pO3Mipi 3[1HCHIOETHCS 3 YPaXyBaHHAM 3arajibHOJEPKaBHUX
MoJaTKiB Ta 300piB, IO € 0a3010 OMOJAaTKyBaHHS Juisi MojaTKy Ha pgoxany Bapricte (IIIB) y
3araJlbHOBCTAHOBJICHOMY TMOPSAKY 3a cTaBkoio 20% Yy BIAMOBIMHOCTI JO HOPM YHWHHOTO TOJATKOBOTO
3aKOHOJIaBCTBA Y KpaiHU.

3.5.10. Ilpwu 3aiticHenHi onepaitiii 3a gopy4deHnsMm Kiienta bank mae mpaBo odopmitoBaTe Bijx iMeHi
Knienra yci HeoOxinHi gokymenTd. Oneparii 3 mpogaxky/KymiBii/oOMiHy iHO3€MHOT BaJIIOTH, 1110 3a3HAYCH] y
nianyakTi 3.5.7.6. [IpaBun, 31iiCHIOIOTBCS 0e3 oTpuMaHHs Bij KitieHTa 3asBH Mo Mpoaak iHO3EMHOI BATIOTH
a00 0aHKIBCHKHUX METaJliB Ta/a00 3asiBU MPO KYIIBJIK 1HO3EMHOI BAIIOTH a00 OaHKIBCHKUX METaJliB Ta/abo
IHIIKX 3asB 3 NOJAJIBIIMM 3apaxyBaHHSAM TPHBHI, OTPUMAHOI BiJ MPOJaKy 1HO3€MHOI BaIIOTH/OaHKIBCHKUX
MeTaJiB, Ta/abo KyruieHoi/00MiHsIHOT iH03eMHOI BasitoTu Ha CyOpaxyHku abo iHmI nmotouHi paxyHku Kiienra,
BIJIKPHTI Ha ITiICTaB1 JIOTOBOPIB, 32 SIKUMH 1CHYBaTHME BiIIOBiTHA 3a00pTOBaHICTb.

3.5.11. Y pasi Bukonanuns [dep:xareseM 3a 1onomororo IliiaTi:zkHoi kapTKu onepauii, Baja0Ta Kol
BipisHsAeTbes Big Po3paxyHkoBoi BaawTu Ta/ado Baawotu KapTkoBOro paxyHky, nepepaxyBaHHS Ta
cniucaHHs KouTiB 3 KapTkoBOro paxyHky 371HCHIOETHCS HACTYITHUM YHHOM:

3.5.11.1. sKmI0 BANFOTOIO MPOBEACHHS OIEpaIlii 3 BAKOPUCTaHHIM KapTku € BairoTa, sSKa CITiBIIa1a€
3 Po3paxyHkoBoro BamoTo10 IlnaTizkHoT cucTeMH Ta Taka BaJIOTa BiJpi3HIAETHCS Bil BamoTH KapTkoBOTO
paxyHky, bank 3ailicHroe ciucanss 3 KapTkoBOro paxyHKy KOIITIB y BamoTi KapTKkoBOTo paxyHKy y cymi, 110
eKBIBaJICHTHA CyMi BiAmoBiAHOI omneparii. [Ipy boMy CyMa KOMITIB 32 TaKOIO OMEpaIli€l0 3 BUKOPUCTAHHSIM
KapTtku nepepaxoByeThcsi y BamoTy KapTKoBOro paxyHKy 3a KOMEPUIMHUM KypCcOM KYMHIiBIi-POAQXY AJIs
orepamniid 3 IIATDKHUMH KapTKaMy Yy BIAMOBIIHUX BaJIOTax, BCTAHOBJICHWM baHKOM Ha JeHb CIIMCaHHA 3
KapTkoBoro paxyHky BianoBigHoi cymu oneparii. KomepuiiiHuii Kypc KymiBIi-Ipoiaxy iHO3eMHUX BaJIIOT
JUISL OTiepaiiii 3 IUIATDKHUMH KapTKaMH BCTaHOBIIOEThCS bankom mionmeHHo. IHdopmamiro mpo kype
KYMIBJIIIPOAAXY 1HO3EMHUX BaJIOT Ul oOlepauid 3 IUIATDKHUMHU KapTKamMu baHKy MoO)KHa ai3Hatucs y
BigaiIeHHAx banky Ta/a6o Ha Caiiti Ta/ab6o y KoHTakT-1IeHTpi;

3.5.11.2. skmjo BamoTa MPOBEACHHS oOmepallii 3 BHUKOPUCTaHHSIM KapTku € BIAMIHHOIO Bij
Po3paxynkoBoi BanwTu, baHk 311iiCHIOE criMcaHHS KOWITIB y BamoTi KapTkoBoro paxyHky B po3Mmipi,
JIOCTaTHBOMY IS PO3PAXyHKY 3a TPOBEIEHY BIAMOBIAHY omepamito. Cyma KOIITIB 3a OIEpali€n 3
BUKOpUCTaHHAM KapTku nepepaxoByeTbes BinoinHowo IlnaTixkHor0 cucremoro y Po3paxyHKOBY BalioTy 3a
KypcoM 1HO3eMHHUX BatoT BianoinHoi IlmaTikHoi cucremu BucTaBigeThes IlnaTikHOIO cucTeMOO 10
cnucanHs npotsaroM 30 (TpUIUATH) KaJeHAApHUX JHIB 3 JaTH 3/iMCHEHHs omepailii, Ta nepepaxoBYyEThCs
bankom y Bamory KaprkoBoro paxyHky (skmo Bamora KapTkoBoro PaxyHKy BiApi3HS€TbCA BiJ
PozpaxynkoBoi Bamotu IlnarixkHoi cucteMu) 3a KOMEPIIHUM KypcOM KYHiBJi-IPOAaKy 1HO3EMHHUX BaJIOT
JUISL OTiepaliiii 3 MIaTHKHUMU KapTKaMM, BCTAHOBJICHHMM baHKOM Ha JeHb CIUMcaHHS KowTiB. B pasi, sKkio
BamoTta KapTkoBoro paxyHky cmiBnajnae 3 Po3paxyHkoBow BalltoTor0, baHk 37iiicHIOE clTMCaHHS KOUITIB 3
KapTkoBoro paxyHky y po3mipi, skuii BUcTaBisieTbesi [InarixkHo0 cuctemoro 7o crnucanHa. KomepiiiitHuii
Kypc KyHiBIi-MIPOJIaXKy 1HO3€MHUX BaJIOT JUIsl onepaliil 3 miaTiHUMH KapTKaMu BCTaHOBIIOEThCS baHkoM.
[ndopmariito mpo Kypcu oOMiHYy BaJltOT JUIsl Olepalliil 3 MiIaThKHUMU KapTkamMu baHkKy Mo)kHa Ji3HaTucs y
BiieHHax banky Ta/abo Ha Caiiti Ta/abo y KoHTakT-1IeHTpi;

3.5.11.3. sxmo [epxarens ckopucraBcs [locmyroro DCC (Dynamic Currency Conversion) mnpu
3MiIHCHEeHHI omneparii 3 KyImiBii TOBapiB Ta MOCIYT 32 MeKaMH YKpaiHu, 1 00paB BaJIOTY oleparlii — IpUBHS,
bank 3niiicHroe cicanHs 3 KapTkoBOTro paxyHKy CyMH KOIITIB Y BamtoTi KapTkoBOTO paxyHKy y po3Mipi, 0
eKBIBaJICHTHUN CyMi BIAMOBIAHOI omepairii, mo BucTaBieHa banky [lmaTi>KHOIO CHCTEMOIO 70 CIUCAHHS B
Po3zpaxynkogiit BamtoTi. [Ipu 11p0My, cyMa KOIITIB 32 TaKOIO OMNEpAIli€lo, 10 MUISArae CucanHio bankom 3
KapTtkoBoro paxyHky, mnepepaxoByeTbcs baHkom B Po3paxyHKOBY BaJlOTy 3a KOMEPLIHHHUM KypcoM
KYMIBIIIPOAAXKY JUIA ONepallii 3 IaTiKHUMHU KapTKaMy y BIANOBIAHUX BaJIOTaX, BCTAHOBJICHUM baHkoMm Ha
neHb cnucanHsa bankom 3 KapTkoBoro paxyHky BiAmoBigHOi cymu omepaitii. KoMmepriiiauii Kypc KyImiBii-
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NpoJaXy 1HO3EMHHUX BAJIIOT Ul ONepaliil 3 IUIaTLHKHUMHU KapTKaMH BCTAHOBIIOETHCS BaHKOM IIOZEHHO.
[Hdopmariito mpo Kypc KymiBmi-poAaxy 1HO3EMHHUX BAIIOT JJIS OMepalliid 3 IUIaThKHUMHA KapTkaMu baHky
MO>KHA Ji3HaTUCA Y BiauieHHsX banky Ta/ab6o na Caiiti Ta/abo y KoHTakT-11€HTPI;

3.5.11.4. sxuro KapTkoBuii paxyHOK BiJIKpUBA€ThCS B 1HO3eMHINW BamtoTi, KiieHT mopydae, a bank
3000B’s3y€eThCsl 0€3 OTpUMaHHS OKpemoi (momaTkoBoi) 3asBu KirieHTa 3MIHCHIOBATH MPOJAX 1HO3EMHOL
BAIIOTH, po3MimeHoi Ha KapTkoBomy paxyHky, ans criatu Kinienrom Kowmicii Ha kopucts banky 3a mociyru,
HaJaHl OCTaHHIM BiamoBigHo a0 Jloroopy, Ta yrpumatu Kowmicito BianmosigHo g0 Tapudis, B HamioHaIbHIMA
BAJIIOTI 3 KOIITIB, OTPMMAHMX B MPOJAXY I1HO3EMHOI BaltOTH, 0e3 3apaxyBaHHs miei Kowmicii Ha
[ToTounuii/KapTroBuii paxyHok Kiienra B HamioHansHil BantoTi. Cyma Komicii nmepepaxoByerbcsi bankom y
HAIllOHAJIbHY BaJIOTY YKpaiHW 3a KypcaMH TpPHBHI JI0 1HO3€MHHMX BalOT, BCTaHoBieHumMu HBY Ha nenp
POIAXKY;

3.5.11.5. npu BukoHaHHi Jlepkatenem omeparlii 3 BUKOpHCTaHHAM KapTku OJ0KyBaHHS KOIITIB Ha
KapTkoBoMy paxyHKy 3IiHCHIOEThCS y BaloTi KapTkoBoro paxyHKy: cyma omeparii MmepepaxoBYEThCS Yy
Po3paxyHkoBy BaitoTy 3a KypcoM BiAmnoBinHo1 [InaTikHoi cuctemu (K10 BaittoTa onepaitlii ta Po3paxynkosa
BAIIOTA BiJIPI3HAIOTHCS), 3 MOJAIBIINM IEpEepaxyHKOM Yy BaimioTy KapTKoBOTro paxyHKy 3a KOMEpIiiHHM
KypCcOM KYHIBII-IPOAaXy I1HO3EMHHX BaliOT baHKy s omepamid 3 IUIATDKHUMH KapTKaMu  (SKIIO
Po3paxynkoBa BairoTa Ta BamoTa KapTkoBoro paxyHkKy He chiBmanaioTh). KpiMm 1p0ro, 3a MiXKHApOJAHUMU
IUTATDKHUMU omepanisMu baHk mae mpaBo A 3anoOiraHHs BUHUKHEHHS B Pe3yJbTaTi 3HAYHUX KOJIMBaHb
KypciB 1HO3eMHUX BalioT HecaHKIioHOBaHOT 3a00proBaHOCTI J0AATKOBO 3a0JIOKYBaTH T'POIIOBI KOIUTH Ha
KapTkoBomy paxyHKY B po3Mmipi, III0 BU3HAYAETHCS BHYTPIIIHIM ToKyMeHTOM banky. [Hdopmariro npo cymy
IPOIIOBUX KOIITIB, 1110 JOJATKOBO OyIia 3ab10koBaHa baHKOM 3riTHO YMOB IIBOTO ITiITYHKTY MOKHA JI3HATHCS
y BinginenHax banky ta/abo y Konrakt-uentpi. [IpaBo banky Ha 3aiiicHenHs [lebeToBuX nepekasiB KOIITIB
Ha BJIACHY KOPHUCTH € MEPIIOUYEPrOBUM Ta MOXKe 3/ilicHIOBaTHCS baHKoM y mepiiry yepry mo BiAHOIIEHHIO 10
BUKOHaHHS Oynb-skuX 1HImKUX JopydeHb Kiienta 1momo cnucanHa komriB 3 KapTkoBoro
paxyHky/CyOpaxyHKiB.

3.5.12. V Bunanky npuMycoBOro crnimcaHHs (cTarHeHHs) komtiB 3 KapTkoBoro paxynky/CyOpaxyHKy
3TiJHO 3 BUMOTaMM YMHHOI'O 3aKOHOJaBcTBa YkKpainu, Komicis 3a mpoBeaeHi omeparii miajasirae cruiari y
po3mipax, Bu3HaueHUX TapudHUMU MIIaHAMU.

3.5.13. Iloramenns HecankuioHoBaHOi  3a00pProBaHOCTi, MPOLEHTIB 32  KOPUCTYBaHHS
HecankuionoBanoto 3aboproBanicTio, 3aboproBanocti Kiienra 3a Jlimitom Jlo3BoseHoro osepapadrty,
MpoIIeHTaMH 3a KopucTyBaHHs JlimiTom J{03BosIeHOTO OBepaApad Ty, CyMOIO BUCTABIICHOT 10 OIJIATH IMIOACHHOL
KOMICI1 (SIKIIIO TaKa 3aCTOCOBYETHCS) BIIOYBAETHCA Y JIEHb HAIAXOHKEHHS OyIb-sIKMX KOINTIB HA BIAMOBIIHUI
Kaptkosuii paxynox/Cy6paxynok ITpoaykry/Ilakery, o sikoMy icHye Taka 3a00proBaHICTb, 32 paXyHOK LUX
HAJXO/KEHb. Y BHIAJKY, SKIIO KOIITIB, IO Hauidayte Ha KaptkoBuii paxyHok/CyOpaxyHok Oyme
HEJ0CTaTHBO IS MOTalIeHHs yciei 3a0oproBaHocTi, KitieHT 3000B’43aHui TpU HACTAHHI TEPMIHY MOTallIEHHS
BIJIOBIAHOI 3a00proBaHOCTI 3a0€3MeYNTH HAsIBHICTh KOIITIB Ha IboMy KapTkoBomy paxyHky/CyOpaxyHKY y
CyMi, TOCTaTHIN JIsl TIOTAIIEHHS TaKOi 3a00pTrOBaHOCTI.

3.5.14. TlorameHHs HasgBHOI KpeIUTHOI 3a00proBaHocTi 3a KpeauTHUMHU I[lpomykTamm a Takox
BUKOHAHHS PO3pPaxyHKIB 3a IHIIMMH omepamisiMi 3a JloroBopoM 31iIHCHIOIOTHCS MIC]s IOTalIeHHS
HecankuioHoBaHoi 3a00proBaHOCTI, y Takiii 4eproBOCTI:

1) y mepury yepry cruiata mpocTpoueHoi 3aboproBaHocTi 3a Jlimitom Jlo3BoseHOrO OBepapadry, B
TOMY YHUCITi MiHIMAJTbHUM IIJIaTEXKEM;

2) y Opyry 4epry ciiata mpoCTPOYCHUX MPOLEHTIB;

3) yTpetio Yepry criata CTPOKOBOT 3a00proBaHOCTI 3a MiHIMabHUM IratexeM JlimiTy J[o3BoseHOTO
oBepapadry;

4) y 4eTBepTy dYepry cCIUilaTa CTPOKOBHMX IMPOICHTIB 3a KopucTyBaHHs JliMiTom Jlo3BosieHOTO
oBepapadry;

5) ym’arydepry cIiara iHIIHX [IaTexiB (B TOMY YHUCII, ajle He BUKIIIOYHO, crutata Komicii, [Tatexis
3rimHo 3 4. 2. cT. 625 usineHoro Komekcy VYkpainu BimmoBimHo mo miamyHKTy 3.3.32. mmx IIpaBwi,
noctpokoBe norameHHs Jlimity Jlo3BoneHoro oBepapadTy, crjiaTa HEyCTOWKH (mTpad, TeHs) TOIIO).
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3.5.15. Crmnara Kowicii 3ailicHIOEThCs y ueproBocTi orpumanns Kmientom nocnyr. fxmo Tapuduum
IUTAHOM Iepe0adeH0 HaJaHHs OJHOYACHO KUJIBKOX MOCIYr B Mexax Ilakery, crutata BUKOHYETbCS y Takid
YEeproBOCTi: y MepIly Yepry CIulauyeTbcsi BapTicTh [lakery, moTimM BapTicTh Bunmycky Kaptok, micis cruiaTu
Kowmicii banky crutauytotsest JlomatkoBi mociyru naptHepiB banky. YacTkoBa cruiata BapTOCTI MOCIYT,
3a3HaYCHMX y IIbOMY MiAMyHKTI [IpaBui, He nomyckaeTbes. Y pas3i HeCIIaTH BapTOCTi Mociayr baHky y CTpokw,
Bu3HaveH1 TapudHumu mianamu, bank npusynuHse o0ciyroByBaHHs B Mexxax [lakeTa Ha epiot 10 MOMEHTY
cruat iX Baprocti Kimientom y moBHOMY 00cs3i (nuisixoM nonoBHeHHs KapTkoBoro paxyHky/CyOpaxyHKY
[Takety) abo BiZMOBISE Yy TOIAIbIIOMY OOCIYyroByBaHHI Ta 3akpuBae KapTkoBuii paxyHok/CyOpaxyHOK
[Takery.

3.5.16. Pozpaxynku 3a Komicieto banky (3 ypaxyBaHHsaM J{01aTKOBHX BHTpPAT) Ta CIIjIaTa JOJATKOBHX
nociayr maptHepiB baHky 3ailicHioroTbes nuiixoM JleGeToBHX mepekasiB, a y BHIIAAKaX, BU3HAUYEHUX
TapupHuMH TIIaHAMH, TAKOX IUISIXOM BHeCeHHs KilieHTOM roTiBKM B Kacy OaHKy Ha MiACTaBi MJIATiXHOI

IHCTPYKITIi.

3.6. OCOBJIMBOCTI 3IMCHEHHS BE3KOHTAKTHHUX ILUIATEXIB 3 BAKOPUCTAHHAM
CEPBICY MOBIJIBHUX IIVIATEXKIB

3.6.1. KiieHT ycBiIOMITIOE Ta NpuitMae Ha cebe yCi pU3HKH 100 MOMJIUBOCTI aBTOpU3AIlil CTOPOHHBOIO
oco6o10 y [naTixHUX 3acTOCyHKax ab0 B IHIIKX MIATDHKHUX 3aCTOCYHKAX.

3.6.2. bank no orpumanns Big Kiienta (Bnacuuka Paxynky) 3asBu mpo 3ab6opony TokeHizailii, Hanarouu
nociayru 3a JloroBopom, BUXOAUTH 3 TOTO, 110 KitienT (Bnacauk Paxynky) ne 3a0oponse Tokenizariro Kaptok/
JlomaTkoBuX KapTOK, BUIIYLIEHUX 3a HOro PaxyHKoM.

3.6.3. Kuient (BracHuK PaxyHKy) MOXe CKacyBaTH paHille TOJaHy HHUM 3asBy Tpo 3a00poHY
Tokeni3arii B Toii camuii crocio, B kUil 3asBa Oya mojaaHa.

3.6.4. Tokenizalis Ta omnepaiii 3 BUkopuctanHaM CepBicy MOOUTBHUX TUIATEKiB BUKOHYIOTHCS JIUIIIE
3a piicaumu Kaptkamu//lonatkoBumu kaptkamu InaThkHUX cUCTEM.

3.6.5. Jlns 3aiificHeHHS po3paxyHKIB 3a jomnomororo CepBicy MOOUIBHHMX IUIATEXIB HEOOX1THO
3apeecTpyBaTH B HboMy KapTky(-1), HaJaBIK BiJIMOBIIHI PEKBI3UTH (HOMEp KapTKH, TEPMIH Jii KapTKH, KO/
CV(C2/CVV2) takoi(-ux) Kaptku(-ok) B [Inatikaomy 3actocyHky Kiie€HT caMOCTIIHO 1HIIIIOE T KITIOUEHHS
Kaptku(-ox) 1o Ceppicy MOOUTBHUX TJIATEXKIB.

3.6.6. IligkmrouenHss CepBicy MOOUIBHUX IUIATeXIB Ha MOOUIBHUH MNPUCTPiIA 31MCHIOETBCS 3
BUKOPUCTaHHAM Mi/1Ka30K [11aTi’HOro 3aCTOCYHKY.

3.6.7. bank 3niiicHroe mepeBipky BBeneHUX B [lmaTixkHOoMy 3acToCcyHKY pekBi3uTiB Kaptku (Homep
KapTKu, TepMiH 11i kapTku, kog CVC2/CVV2), a Takox, y pa3l HE0OX1JHOCTI, IPOBOJUTH aBTEHTU(IKALIIIO
Hepxarens. Kaprka moBuHHa OyTH I1HCHOIO.

3.6.8. AprenTudikanis [epxarens 3aiiicHioeTbess bankoM ogHUM 13 crioco0iB (Ha BuOip [lepxkarens
a0 y pasi SKIo iHIHH crocid ABTeHTU(IKAIIIT € HE BAATUM):

3.6.8.1. 3 BukopucranusamM OHOPa30BOro MapoJst HanmpasiaeHoro Jepxarento B SMS-1oBiioMIIeHH];

3.6.8.2. a6o 3a daxTom ycminrHOi peectpartii B [11aTi>kHOMY 3aCTOCYHKY.

3.6.9. Ilicns ycmimHOT peectparnii kapTku B [maTiKHOMY 3aCTOCYHKY B 3aXHUINEHOMY CXOBHIII
MOOUTHHOTO TIPUCTPOIO (hopmyeThest 1 30epiraeThesi TokeH. TokeH JT03BOJISIE OTHO3HAYHO 1IEHTU(]IKYBATH
KapTky, 1110 BUKOPUCTOBY€ETBHCS TPH 31 CHEHHI IIaTexiB 3a 1ornomMoroi Ceppicy MOOUTBHUX IUIATEXIB.

3.6.10. ITpu HasiBHOCTI Aekinbkox KapTok, 3apeectpoBanux B CepBici MOOUTBHUX IJIaTeXiB, JlepkaTenn
Moxke BuOpatu KapTky, 3 BUKOPUCTaHHAM SIKO1 OyIyTh 31HICHIOBATUCS TJIATEXK1 32 YMOBUYAHHSIM.

3.6.11. Bupanenns miakmoyenoi Kaptku 3 CepBicy MOOUIBHHX IUIATEXiB 3/1MCHIOETHCS MHUISIXOM
BunaneHHs Tokeny B [lnaTi>kHOMY 3aCTOCYHKY.

3.6.12. Jlepxartens 30008’ s13aHuit BumanuTu TokeH 3 [lmaTi>kHOTO 3aCTOCYHKY Ta BumanuTh [ lnaTixuauit
3aCTOCYHOK 3 MOOLIHHOTO MPUCTPOIO Y HACTYITHUX BUIAKaX:

3.6.12.1. 3mamy mMobinbHOTO MpHcTpolo JlepskaTens abo MmiO3pH Mpo 371aM;
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3.6.12.2. onepxaHHA TpeTiMH 0c00aMU TOCTYIY A0 MOOITEHOTO MPUCTPOI0, 800 BUHUKHEHHS Mi103pU
PO II€ UM 1HIIIE TTOPYIIEHHS O€3MeKH Ta JOCTYIY 10 MOOUIBHOTO MPUCTPOIO Ta/abo [lmaTi>KHOTO 3aCTOCYHKY
TOLLO;

3.6.12.3. nepen nepenayero MOOILILHOTO MPUCTPOIO HA MEpepoOKy, Mepes 3HUICHHSIM, Tepeladucio B
KOpUCTYBaHHS a00 y BIACHICTh TpeTiii 0coli Ta iHIMKMM BHOYTTSM MOOUIBHOTO MPUCTPOIO 3 BOJIOAIHHS
Jlepxarerns, sike BiqOYBa€eThCs 32 HOTO BOJICBUSIBIICHHSIM.

3.6.13. Bupanenns TokeHy Moke 3piiicHioBaTucs bankoMm y pa3i 3BepHeHHs [lepkarens 1o
Konrakrientpy, Horo inentudikamnii KoHTakT-mleHTpoM Ta OTpUMaHHS MOBiJOMIICHHs Bin Jlepikarens mpo
03HaKkK komnpomeranii TokeHy.

3.6.14. Jlep>xatenb po3yMi€ i MOrOIKY€ETHCS 3 TUM, LIO:

3.6.14.1. ne Bci opuan4Hi 0coOu Ta Gi3uuHI 0COOH-TIANPHUEMIL], K1 3IHCHIOIOTH peai3alito TOBapiB,
BUKOHaHHSI poOIT, HA/JaHHS IMOCIYT, a TAKOXX HE BCl YCTAHOBH, SIKI HAJAarOTh (DIHAHCOBI MOCIYTH, MOXYTh
320€3MeYUTH MOXKJIMBICTD OIJIATH 3a A0IoMoro CepBicy MOOITEHUX TUIATEXKIB;

3.6.14.2. TlnaTikHI CHUCTEMH, YCTaHOBH, SIKI HaJalOTh (IHAHCOBI IOCIYTH, MOXYTh BBOJIUTH
oOMexeHHs, 30Kpema, 3a CyMaMu onepauiidi 3 BukopucTanHsM CepBicy MOOUIBHUX IUIaTEXIB Ta
BCTaHOBIIIOBATH CBOI KOMICIi IIIOZI0 TAKUX OTEpaIliif;

3.6.14.3. 3nilicHeHHs onepalliii 3 BukopucTanHsaM CepBicy MOOUTHHHX TUIATEXKIB MOKE OyTH 00MEXKEHO
(YHKIIOHATBHICTIO TMPOrpaMHOTO 3a0e3NedYeHHsT MOOUIBHOTO MPHCTPOI0, B ToMmy uwmchi, IlmarixaOro
3aCTOCYHKY;

3.6.14.4. noctyn, BUKOPUCTaHHS 1 MOXJIMBICTb 3IHCHEHHS omepariii 3 BUKOpUCTaHHSIM CepBicy
MOOUIBHUX IUIATEXIB 3aJE€KUTh Bl CTAaHYy MeEpeX Oe3IpOTOBOro 3B'SI3KY, LI0 BUKOPUCTOBYETHCS
[IpoBaitnepom;

3.6.14.5. 3 Oynp-AKMX NHTaHb, IMOB'SI3aHUX 3 TEXHIYHOKI MIATPUMKOI MOOITBHOTO MPHUCTPOIO,
BUMOTaMH JI0 TIPOTPaMHOTO 1 anapaTHOTo 3a0be3neueHHs Jlepxarens MOBUHEH 3BEpTAaTHCS 0e310cepeTHbO 10
CEPBICHOTO LIEHTPY BUPOOHHKA TAKOTO MOOLIBHOTO MPUCTPOIO;

3.6.14.6. mopsanok oTpuMmaHHA 1 00poOKM Oynb-skoi iHdopmauii, onepxysanoi IIpoaiizepom B
nporeci BukopuctanHs Jlepkatenem Cepicy MOOUIBHUX IUIATEXIB, PETYIIOETHCS JIOTOBOPOM MIX
Hepxatenem 1 [lpoBaiinepom;

3.6.14.7. Tlposaiinep, oreparop MOOLTHHOTO 3B'A3KY, SIKUM KOPHCTYeThCs JlepkaTens, iHIII 0coOw,
3ajisH1 B 3a0e3nedyenHi poootu CepBicy MOOITIBHHX IUIATEXIB, MaIOTh CBOT YMOBU 0OCITYTOBYBaHHS 1 HOJTITUKH
KoHpineHuiitHOCTI. [lepenatoun 3a3HaueHMM 0co0aM CBOi MEPCOHANIbHI JIaH1, BAKOPUCTOBYIOUYH MOCITYTH abo
BIJIBIAYIOUM CaliTH B MEpeXi IHTepHeT 3a3HaueHux oci0, Jlepkarenb npuiimae ix yMOBH OOCIyroBYBaHHS 1
MOJIITUKY KOH(1EHIIIHOCTI.

3.6.15. Jlepkarenb YCBITOMITIOE TiABHINCHUN PU3MK Ta PO3yMmie, Mo Tpu BHKopucTaHHi Cepsicy
MOOUTHHUX TIJIATEXKIB JOCTYI 0 MOOLIBHOTO MpUcTporo JlepxkaTens 0e3nocepeIHb0 BIUTUBAE HA MOKITUBICTh
HecaHKIloHOBaHUX [lepxkarenem omepaniii 3a Kaprtkoro/[logaTkoBoro KapTkoro, a omxke J[lepkarens
CaMOCTIHHO Hece B1JIMOBIAbHICTS 3a:

3.6.15.1. kou¢ineHuiHicTs OnHOpa3oBux mapoiiB, mapoiiB, IIIH, iHmumx 3aco0iB mpocTymy
Hepxatens 10 MoOiIbHOTO IpUCTpoto, [lnatixkHoro 3acrocynky, Kaprku/ JlonatkoBoi kapTku;

3.6.15.2. HasBHICTHP OOMEXEHB IIOCTYIY 0 MOOULIBHOTO IMPHCTPOIO (CHCTEMaTHYHE OJIOKYBaHHS
TOILI0) Ta HAJIWHICTH Ta JOCTAaTHICTh oOpaHux JlepxareneM 3aco0iB 0OMEXEHHS TOCTYMy A0 MOOIIBLHOTO
HPUCTPOIO (TTapoJIiB, 610METPHUYHUX 11€HTH(IKATOPIB, YACOBUX 1HTEpPBaAIIB OJOKYBaHHS TOIIO), 32 HasIBHICTb
Ta CBOEYACHE OHOBJICHHS aHTHUBIPYCHUX MPOrpaM, BCTAHOBJIEHUX Ha MOOIJIbHOMY IPHUCTPOT;

3.6.15.3. HemomyIeHHsT BUKOPUCTAHHS TPETiMH ocobamMu MOOITBHOTO TpucTporo [epkarens 3i
BCTAaHOBJICHUM Ha HhOMY [1aTi>KHIM 3aCTOCYHKOM;

3.6.15.4. 3a omeparii, 3xaiiicHeHi 3a gormomoror CepBicy MOOITPHUX IUIATEXKIB HA MOOUTBHOMY
npuctpoi Jepxarens;

3.6.15.5. cBoevacHe noBigomieHHs banky npo HeoOXiHICTh 6sI0KyBaHHS TOKEHY, B TOMY YHCIIi, aje
HE BUKJIIOYHO: Y BHUIAJKax 3j71aMy MOOUIbHOTrO mpuctporo Jlepkatens abo mijo3pu mpo 37am, 3aBOJOAIHHA
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MOOLTBHUM NpUCTpoeM Jlepikarens TpeTiMu ocobaMu, BTpaTh abo MOLIKOKEHHS MOOLIBHOTO MPHCTPOIO,
OJIEpKaHHS TPETIMH 0CO0aMH JTOCTYITY 10 MOOUIHBHOTO MIPUCTPOIO0 200 BUHUKHEHHS IT1I03pH PO 1€ UM 1HIIIe
MOPYIICHHS OE3IEeKH Ta TOCTYITY J0 MOOUTHFHOTO MPUCTPOIO Ta/abo [1maTi>kKHOTO 3aCTOCYHKY TOIIIO;

3.6.15.6. Bunanenus Tokeny 3 [ImaTikHOTO 3aCTOCYHKY Tepes BuaaieHHsM [ 1aTi>kHOTo 3aCTOCYHKY
3 MOOUIBHOTO TIPUCTPOIO;

3.6.15.7. Bunanenns [1nati>kHOTO 3aCTOCYHKY TEpe] Iepeadeto MOOIILHOTO MPUCTPOIO Ha
nepepoOKy, mepe/l 3HUIICHHSIM, TIepeIadeio B KOPUCTYBaHHS a00 y BJIACHICTh TPETIH 0co01 Ta iHIITUM
BUOYTTSM MOOUIBHOTO MPUCTPOIO 3 BOJIOAIHHS Jlepkarers, sike BiJOyBa€ThCs 3a IOr0 BOJICBHUSBICHHSIM.

3.6.16. BukonaHHs iHCTpYKLii Ta npaBui poOotu 3 [lnaTixkHUM 3aCTOCYHKOM.
3.6.17. bauk He Hece BIAIOBIAAIBHOCTI 3a:
3.6.17.1. po6oty CepBicy MOOLITHHUX IJIATEXKIB,
3.6.17.2. HEeMOXXJIUBICTh 3IIHCHEHHS orepalliii 3a qonomoror CepBicy MOOUIBHHX IIJIATEXKIB,
3.6.17.3. Oynp-sikuii  OJIOK, TIPU3YNUHEHHS, aHYJIIOBaHHSI a00 TNPUIIMHEHHS BUKOPHUCTAHHS
Kaptku/[lonaTkoBoi kapTku 3a gonoMororo CepBicy MOOUIBHUX TIATEXKIB,
3.6.17.4. xoudineHuiinicts iHdopMarii, mo 30epiraeTbcst Ha MOOUTBHOMY TIpUCTpoi, B [InarixHOMY
3aCTOCYHKY;
3.6.17.5. migTpUMKy orepaniiHoi CHCTEMH MOOLIBHOTO MPHUCTPOIO;
3.6.17.6. nii [IpoBaiinepa abo Oyab-gakoi TpeTho1 0COOH, 1110 3/A1HCHIOIOTHCS B paMKax 00CITyrOByBaHHS
[TnatixxHoro 3acrocynky, CepBicy MOOUIbHUX IIATEXKIB;
3.6.17.7. Oynp-ski 06CTaBUHU, SIKi MOXKYTh II€PEPBATHU, MIEPEIIKOTUTH 200 1HIIIMM YHHOM BITMHYTH Ha
¢ynkuionyBanss [InarixHoro 3actocyHky, CepBicy MOOITFHUX TUIATEXKIB (HEOCTYITHICTh MEPEXKI ormepaTopa
MOOUTBHOTO 3B'SI3KY, OOMEXEHHSI 30HH IMOKPUTTS Mepexi MOOITBHOro 3BSI3Ky, nepeboi B moaadi adbo
nepepuBaHHs 0€3IpOTOBOTrO 3'€JHAHHSA);
3.6.17.8. oOcnyroByBaHHA O€3ApOTOBUX MEpEX 3B'SI3KY, CHCTEMY BIAKIIOUYECHHS/TIEPEPUBAHHSA
0€3/1pOTOBOrO 3'€IHAHHS.

3.6.18. bank He rapanTye KOH}IACHIINHICTD 1 Oe3MeKy eIeKTPOHHOI Mepeayi JaHUX yepe3 CTOPOHHI
MIJKITI0YEHHs], K1 He nepe0dyBatoTh mija KoHTposneM banky. KondinenuiiiHicts Ta Oe3neka nepeaadl JaHUX
3a0€3mevyr0ThCs BIJIMOBIIHO A0 periaMmenTiB [IpoBaiinepy.

3.6.19. Jlepkarenb 00i3HAHUH Ta MOTOPKYETHCS 3 THM, 10 HOTO IMEPCOHAIBHI JIaHi, TKi 00pOOISIOTHCS
bankom Ta IlnatixHMMH cucTeMaMu y 3B’s3Ky 13 poboToro CepBicy MOOUIBHHMX IJIaTeXiB, MOXYTh OyTH
00po0OJeHi Ta nmepesaHi 3a Mexi YKpaiHu, sk e nepeadoadeHo cranaapramu [lnaTtixkHux cuctem.

3.7. OCOBJIMBOCTI ITPOJAXY TA CYIIPOBO/JKEHHSA JEAKUX NPOAYKTIB/ITAKETIB
BAHKY
3.7.1. 3apmuaTHa KapTka

3.7.1.1. Bunaua KnienTty 3apriaTHoi KapTKH 3[1HCHIOETECS MpHU 3aMOBJIeHHI KilieHTOM BiMOBITHOTO
[Takera Ha 0OCIYroBYBaHHS B MeKax 3apIIaTHOrO MPOeKTy. Pexxum 3apaxyBaHHS KOIITIB Ha BiAMOBIIHUMN
KapTkoBuit paxyHox/okpemuii CyOpaxyHOK 3apIuiaTHOT KapTKH Ta IMpaBuiia il BAKOPUCTAHHS PEryIIOI0ThCS
TakoX JloroBopom oOciyroByBaHHsi 3apIulaTHOTO MPOEKTY, YKJIAJEHUM B paMKax peanizauii 3aprmiaTHOTO
npoekTy Mixk bankowm Ta IlinmpueMcTBOM-poOOTOAABLIEM.

3.7.1.2. 3apnaTHa KapTKa eMiTyeThcsi baHkoMm Ha mifcTaBi 3asBU-70T0BOpPY, mianucaHoi Kiienrom, 3
ypaxyBaHHSM JoMoBieHocTell Mk bankom Ta IlignpuemcTBOM po6GoTOAaBLEM 3a yKiaJleHUM JloroBopom
00cITyroByBaHHsI 3apIuIaTHOTO MPoeKTy. [ 3aprmaTHoi kapTku nepeadayeHi cremianbHi TapudHi MIaHu.

3.7.1.3. KiieHT Mae mpaBo yIOBHOBKUTH TpeacTaBHUKA [limqnmpruemMcTBa-poOOTONABISI OTPUMYBATH Y
banky 3apmnatHi kapTku, emitoBaHi Ha iM’s Kiienta Tta Horo JloBipeHMx o0ci0, 3 BiANOBIAHUMH
[MIHxoHBepTaMu (3a HAsIBHOCTI) , B TOMY YHMCII y pa3i nepeBUnycky Ha HoBui Ctpok nii Kaptku.

3.7.1.4. Knient nopyuyae banky HajaBaTH HaJeXHUM YMHOM YHNOBHOBQ)XEHUM IpEICTAaBHUKAM CBOTO
[TinmpuemcTBa-podoTonaBus Kaptku, emitoBani Ha cBoe iM’s, [IIH-konBeptn, Bummcku 3a KapTkoBum

paxynkom/CyOpaxyHKaM#, TOIIO I MOJANBINOI Tepenadl TakuMH TpeacTaBHHUKaMu KimieHTy, a Takox
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NpUIIMATH BiJl TAKOTO MPEACTaBHUKA 3asBH HA 11010 BUMTYCKY KapTku (y TOMY YKCIi 3 METOIO MPOJOBKECHHS
Crpoky nii Kaptku). bank He Hece BianmoBiganpHOCTI iepen JlepxaTeneM y pa3i HEOTpUMaHHS, HECBOEYACHOTO
otpumanHs, momkokeHHs [IIH-konBepTy (3a HasBHOCTI) Ta/abo camoi KapTtkm, a Takox 3a Oyab-ski
cnimcaHHs TpomoBux komTiB 3 KapTkoBoro paxyHky/CyOpaxyHKY 3 BHKOPHCTAHHSM 3apIliaTHOI KapTKH,
skmo Kaprka ta/abo ITIH-koHBepT (32 HasiBHOCTI) Oynu mepeiani 3a nopydeHHsM KitieHTa ymoBHOBaXXEHOMY
HUM TpeacTaBHUKY [linmpremMcTBa-poOOTOAABIIS.

3.7.1.5. Knient Hagae banky npaBo Ha mepenauy [linmpueMmcTBy-poboToaaBiito Homepa KapTtkoBoro
paxyHky/CyOpaxyHKy, Ha KM 311IMCHIOBATUMETHCS 3apaxyBaHHs 3apOOITHOI IJIaTH Ta MPHUPIBHAHUX 110 Hel
BUILIAT.

VY Bunazaxy 3BinbHeHHs KilieHTa, SIKOMY €MITOBaHO 3apIiuiaTHy KapTky, 3 [linnpuemcrsa —

poboronasis, KiieHT 3000B’s3yeThcsi He misHimie 10-ro kajmeHmapHOro MHS 3 JaTH 3BUIBHEHHS
3BepHYTHCHh 10 baHKy miis moBepHEHHS 3apIliaTHOI KapTKH, MPOBEACHHS OCTATOYHOTO PO3PaXyHKy 3a
KOIITaMH, BUTUTAYCHUMH B MEXKax 3apIlIaTHOTO MPOEKTY, Ta MPUITMHEHHS 00CITyroBYBaHHS 11010 [IpoyKTy.

3.7.1.6. 3a KaptkoBuM paxynkom/CyoOpaxyHkom [Ipoaykry 3apruraTHa KapTka MOXKYTh 3/1IMCHIOBATHCS,
KpiM 3apaxyBaHb / BHUILIAT CyM 3apoOiTHOI IUIaTH Ta NPUPIBHAHUX OO Hel BUIUIAT, 1HOI TOTIBKOBI Ta
0e3roTiBKOBI nepekasu 3a norpedamu Kiienra

3.7.2. llenciiina / CouianbHa KapTKa
3.7.2.1. TlpaBo Ha kopuctyBanHs IIponykramu Ilenciiina/ComianbHa KapTka MaroTh (i3uuHi 0coOH
PE3UICHTH — OTPUMYBai MEHC1H Ta/ab0 IPOIIOBOI JOTIOMOTH.
3.7.2.2. 3a KaptkoBum paxynkom/CyOpaxynkom Ilponykry Ilenciiina/ComianbHa KapTKa MOXYTh
3M1iliCHIOBATHCS, KpIM 3apaxyBaHb / BHUIUIAT CyM IEHCIH Ta/abo TIpoIIOBOI JOMOMOTH, iHIINI TOTIBKOBI Ta
0e3roTiBKOBI nepekasu 3a norpedamu Kiienra
3.7.2.3. 3apaxyBanHsa Ha BigmoBigaumii KapTtkoBuii paxyHox/Cy0OpaxyHok Takoro IIpomykrty meHciit
Ta/ab0 TPOIIOBOI TOTIOMOTH BiJOYBAa€THCS HA IMIJICTaBl OTPUMAaHUX BaHKOM CHHCKiB/BIZOMOCTEH BiJ OpraHiB
[Tenciiinoro ponny Ykpainu Ta opratiB cOLiabHOIO 3aXUCTy HACETIECHHS.
3.7.2.4. bank 3naiiicHioe obcnyroByBaHHs [leHciitHux Ta ColiaJbHUX KapTOK 3 ypaXyBaHHSIM BHUMOT
[Topsinky BUIUIaTH MEHCIH Ta TPOIIOBOi JIOMOMOTHM uepe3 MOTOYHI paXxyHKH B OaHKaX, 3aTBEPHKEHOTO
nocranoBoto Kabinery MinictpiB Ykpainu Big 30 ceprnst 1999 poxy Nel596.
3.7.2.5. bank Mae mpaBo He 3apaxoByBaTH Ha KapTkoBuii paxyHok/CyOpaxyHOK CyMH IEHCIH Ta/abo
IPOILIOBOI IOIOMOTH Y pa3i:
®  HEBIAMOBIIHOCTI OyIb-SKHX PEKBI3UTIB, 3a3HAYCHHUX Y CIUCKAX/BIIOMOCTSIX, OTPUMaHMUX BiJ
opraniB IleHciiiHoro ¢poHay YKpaiHu Ta OpraHiB COLaJIbHOTO 3aXMCTy HaceJeHHs, pekBizutaM KapTkoBoro
paxyHKY, 3apeecTpoBaHiM B baHky;
e  HasBHOCcTi B banky Bimomocrteld mpo cmepth Kiienta, nmpo BusHanHs KiieHTa Oe3BiCHO
BIJICYTHIM 200 OT'0JIOIIEHHS TOMEPIINM;
e  3akpurtsa KaptkoBoro paxyHky/CyOpaxyHKY;
®  MHMCHMOBOIO 3BEPHEHHS BiJIIpaBHUKA KOWITIB (oprany Ilenciiinoro gponny Ykpainu abo oprany
COLIIIBHOTO 3aXUCTY HACEJIEHHS).
3.7.2.6. bank nopgae iHdopmanio 100 (HaKTUYHOrO 3apaxyBaHHS CyM MEHCIH Ta/abo rpomoBoi
nornomoru Ha KaptkoBuil paxyHok/Cy6paxynok Kimienra, npo 3akputts KaptkoBoro paxyHky/CyOpaxyHKy
KnienTa, Ta iHmi onepanii 3a KaptkoBum paxynkom/CyOpaxyHkoM opraHam Ilenciiinoro ¢onny Yxkpainu /
opraHaM COITIaJJbHOTO 3aXMCTy HACEJICHHs 3a iXHIMH NMHUCHbMOBUMH 3amuTamu. baHk momae iHbopmarlio
opranam Ilenciiinoro ¢ouay VYkpainu mnpo HeorpumanHs Kiientom menciit i3 KaprtkoBoro
paxyHky/CyOpaxyHKy a00 y pa3i OTpMMaHHS CyM IEHCIi BUKIIOYHO J[OBIpeHUMHU 0COOaMU MPOTATOM OJHOTO
POKYy 1 OlbIlIe B JaTH iX 3apaxyBaHHA. KiieHT miaTBepaxye, 0 BunHEeHHS! baHkoM Jii, BKa3aHUX y LIbOMY
nianyakTi [IpaBui, BiAMOBia€ BUMOTaMH YMHHOTO 3aKOHOJIABCTBA YKpAiHU Ta 3IMCHIOETHCSA 3a 3TOJ0I0
Kuienra.
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3.7.2.7. Kaptka Bunaerscst ocooucto Kiienty ab6o /loBipeniit ocobi KiienTa 3riiHo 3 JOBipeHiCTIO,
MOCBITYCHOIO B YCTAaHOBJICHOMY MOpsAAKY. Bukopucranns KapTku 3a MOBIpEHICTIO HE JOMYCKAETHCS, KPIM
Bumaaky emicii JlogatkoBoi Kaptku Ha im’st JloBipenoi ocoou/IIpeacraBauka.

3.7.2.8. KiieHT 3000B’3y€ThCsl HE PiAIIEC OJHOTO pa3y Ha PIK 3BEPTATHCS A0 BiajaiieHHS baHky 3
METOI0 yTOYHEeHHs iH(popMaii 3 ineHTudikarii.

3.7.2.9. SIxkmo cymu neHciil oaepKyroThes npeactaBHuKoM KitieHnTa 3a goBipeHicTio abo B3araii He
OJIEPXKYIOTHCSl TIPOTATOM OJHOTO pOKy, KimieHT 3000B’si3aHuil 1mojaTH HOBY 3asBY 10 oprany lleHciiHOTO
douay Ykpainu abo opraHy comiaabHOTrO 3aXHUCTy HACEJICHHS Ha OTpUMaHHS TeHcii B baHky.

3.7.2.10. Cymu meHciii Ta TpoIIOBOi JAOMOMOTH, 3apaxoBaHi Ha KaptkoBuii paxyHok/CyOpaxyHOK
pa3oM 3 HapaxOBAaHWMHU HA HHUX MPOIICHTAMH, TOYMHAIOYH 3 MICSIIs, HACTYITHOTO 3a MicsieM cMepTi KiienTa
a00 HaOpaHHS 3aKOHHOI CHJIM pillleHHsS Cyay Mpo Bu3HaHHsS KirieHTa Ge3BiCHO BiJICYTHIM 200 OTOJIOIICHHS
nomepiuM, bank moBepTae BiAmoBinHO oprany IleHciiiHoro (oHAy Ta/abo OpraHy COLIaLHOTO 3aXUCTY
HACEeJICHHS He Mi3Hime HacTyrmHoro OnepaliiifHoro JHs 3a JIHEM HaJIXO/DKSHHS TaKUX BiIOMOCTEH, a00 y JICHb
OTPUMAaHHS BiJMOBITHOT BUMOTH Bij oprany IleHciitHoro ¢oHy/oprany comiajJbHOTO 3aXUCTY HACCICHHS.

3.7.3. KapTtka «llIkoasipa»

3.7.3.1. Bunyck Kaptku «llIkonsipa» 3miiiCHIOETbCS HA 1M’ MaJIOJITHHOI/HEMOBHOJITHBOI 0COOM
(TMTHHM) HA MIACTaBi 3asiBM HA BHUITYCK JlomaTkoBOi KapTku, HamaHOi 10 baHKy 3aKOHHUM NpeICTaBHUKOM
TUTUHH, Ta JOKYMEHTIB, HEOOXIAHMX i 3JAiiicCHeHHs ideHTHdikaii, Bepudikamii Ta BHBYEHHS
MAaJIOITHHOI/HETIOBHOIIITHROT 0COOU.

3.7.3.2. Ilpu 3amoBnenHi uporo [Ipoaykry okxpema 3asiBa-mgorosip Kiientom He odopmitroeTbes,
BignoBijgHa KapTka Ha imM’st KitieHTa-3aKOHHOTO TIPEICTaBHUKA TMTHHU EMITY€EThCS JIniie 3a motpedbu KitienTa.
Bbank 3naiiicHtoe o0ciyroByBanHs Kaptku «lllkomnspa» Ta BignosigHoro KaptkoBoro paxynky/CyOpaxyHKy 3a
okpemuM TapudHum miaHom, nepeadadeHum ais uporo [Ipoaykry.

3.7.3.3. Knient moxxe nonoBHtoBaTH Burpatnuii 6amanc Kaptku «lllkomspay» MIIsXoM BUKOHAHHS
IUIaTeXiB 3 1HIMMX cBoiX KapTok 3aco6amu MoobinbHOro 0ankinry/ IntepHer-6aHkinry, 3acobamu bankomaris
banky, a0o msixoM BHeceHHs roTiBki Ha KaptkoBuii paxyHok/CyOpaxyHok Kaptku «llkomnspa» uepes kacu
banky. KiieHT BiANOBITHO 10 HasBHUX NOTped MoOXke OOMEXKHTH BHKOpHUCTaHHS KowTiB 3a Kaprkoro
«komnsipay HUIAXOM NOJAHHS BiJINOBITHOT 3asBM Ha 3MiHY ABTOpPHU3aLlIfHUX JIIMITIB IpU oTpuMaHH1 KapTku
B banky Ta 3MiHIOBaTH 111 oOMekeHHs mpoTsrom Ctpoky aii Kaptku y cnocoou, BuzHaueHi uumu [IpaBunamu.

3.7.4. CmapT-KkapTKa
3.7.4.1. Y pazi kopucTyBaHHS 0JTHOYAacHO Kinbkoma [Takeramu/IIpoaykramu KitieHT MOXe 3aMOBUTH
1o PaxyHKy okpeMy Ta TUIbKU 0HY Aitouy CMapT-KapTKy Ha cBOe€ iM’s1. CMapT-KapTKka Moxe OyTH eMiToBaHa
3a yMOBH fKIIO Lie nependbadeHo ymoBamu IIpoaykrty. Ilpm mpomy, CmapT-kapTka HaJa€e MOXIIUBICTh
OJTHOYACHOT0 JIocTyny 10 Bcix KomTiB 3a CyOpaxyHkamu IlakeTiB (3 ypaxyBaHHSM BCIX KapTKOBUX
[IponykriB) Kiienrta, npueaHanux 1o Hei. KiieHT Mae MOMXIMBICTD NPUEAHATH 3 METOK KOHCOJifamii
(06’eqnanHs) Bci abo neBH1 0OpaHi ButpaThi 6anancu 1o cBoix kapTkoBux [Iponykrax Ha ogHiit CMapT-KkapTii
Ta BUKOPUCTOBYBATH KOIITH 1O PaxyHKY y pi3H1 criocoou:
® 3 BuKopucTaHHsaM KapTku — B Mexax ii okpemoro ButparHoro 6anancy abo
® 3 BUKOpUCTaHHIM CMapT-KapTKH — B MEXax 3arajlbHOTr0 KOHCOJi10BaHOrO ButpaTHoro Oanancy
Bcix CyOpaxyHKiB, npuegHaHux 10 CMapT-KapTKH.
3.7.4.2. Tlpu 3amoBinenHi Cmaprt-kaptku Kitient mae obpatu ogus i3 CyOpaxyHKIB 3aMOBJIEHHX
[Tponykris/IlakeTiB sik 6a30BHIA 7151 HAJIEIKHOTO BiOOpaxkeHHs omnepailiit mo CMapT-KapTiii 3TiTHO 3 YMOBaMH
rux [IpaBui, 30KpeMa, T 3apaxyBaHHs KOIITIB.
3.7.4.3. KiieHT Mae ipaBo caMocTiitHO oOupaty, siki CyOpaxyHKu npuennyBatu g0 CmapT-KapTku abo
BiZ'eAHyBaTH. Take peryntoBaHHsS KOHcOJigoBaHOro BurtpartHoro Oamancy CMapT-KapTKH 31HCHIOETHCS
HUIIXOM NoJaHHA 10 baHKy BiamoBigHol mucbMoBoi 3asBu. Bin’exnanus CyOpaxyHky Big CMmapT-KapTKu
MOKJIBE 32 YMOBH, 110 1ieii CyOpaxyHoK He € 6azoBuM CyOpaxyHKOM. SIKIIO 1T yMOBa HE BUKOHYETHCS,
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Knient mae 3minuté (oOpatu iHmmii) 6a3oBuil CyOpaxyHOK JUIsl 3apaxyBaHHS HAJXO/DKEHb KOIITIB Ha
KapTkoBuii paxyHOK NUISIXOM TOJAaHHS BIAMOBIAHOI MHUCHMOBOI 3asiBM 10 baHkKy mpo 3MmiHy 06a30BOTO
Cy6paxynky 3a CMapT-KapTKOIO.

3.7.4.4. bank BukoHye npueaHanHs CyopaxyHky n0 CMapT-KapTKu y J€Hb OTPUMAaHHS BiIIOBITHOL
3asBu KiienTa Ta Bin ennannas CyOpaxyHky Big CMapT-KapTKH He Mi3Hile HacTynHoro OnepariifHoro JHs Bif
JTHSI OTPUMAaHHS TaKoi 3asiBU.

3.7.4.5. Tlpu HagxomkeHHl KomTiB Ha KapTkoBuii paxyHOK 3 BHUKOpHCTaHHSIM CMapT-kapTku baHk
3MIMCHIOE 1X PO3MOJAUT MK NMpUeTHAHUMU A0 Hei kapTkoBumHu CyOpaxynkamu (ta [Ipomykramu) 3rimHO 3
TaKUMHU [paBUIIaMU:

3.7.4.5.1. Tlpu HagXOMKEHHI KOINTIB y rpuBHI, bank 3xiiicHioe ix 3apaxyBanHs Ha CyOpaxyHOK,
Bu3HaueHui KiienTom 3rigHo 3 mianyakTom 3.7.4.2 nux [Ipasun sik 6a3o0Buii s CMapT-KapTKy;

3.7.4.5.2. Tlpu HangXo[KEHHI KOIITIB B 1HO3EMHINM BamiOTi, baHK 3IiHCHIOE 1X 3apaxyBaHHS Ha
Cy6paxynok IIpoaykTy y BiANOBIAHINA BaJIFOTI, MPU3HAYEHOTO JIJII BUKOHAHHS PO3pPaxyHKIB 3a MOTOYHUMH
notpebamu (Hampukian, [paiis-Ilaketn npuBatHi). Skmo Takoro CyopaxyHky y Kiienta Hemae, abo 10
takoro CyOpaxyHky BiacyTHi aitoui Kaptku, bank 3niiicHioe 3apaxyBanHs Ha CyOpaxyHok I[Iponykry, B
Meskax skoro BiacytHi airoui Kaprku. ko Kiient mae kinpka [Ipoaykris (3 BiamoBigaumu CyOpaxyHKaMH )
3 OJIHAKOBHM IIIbOBUM BUKOPHCTAHHSM, KOUITH 3apaxoBYIOThcs Ha CyOpaxyHOK, IO BIAKPUTHI paHilie 3a
1H11 Taki CyOpaxyHKH.

3.7.4.5.3. Tlpu BukopucranHi komTiB 3 KapTtkoBoro paxyHnky 3a gornomoroto Kaprku, bank 3aificHioe
cnucanHs kowTiB 13 CyOpaxyHky uporo Ilpoaykry 1 TuM camum 3MeHInye Burparnuil 6ananc miei Kaprku.
Sxmio 1o CMapT-KapTKH pueTHaHO Kitbka CyOpaxyHKiB IpY BUKOPUCTaHHI KOMITIB 3 PaxyHKyY 3a JOIOMOT 010
CwmapTt-kapTku, baHK 31iCHIOE CTIMCaHHS KOIITIB 3a omnepaiieto 3 mux CyOpaxyHKiB y Takiii 4eproBOCTi:

3.7.4.5.4. 3a Oynp-sKuX iHIIKX 00CTaBHH y MEPIILY YepTy CIUCYIOThCs Koty i3 CyOpaxyHky [Ipoaykry,
BaJIIOTa SIKOTO BIJIMOBiJA€ BAIOTI PO3PAXyHKIB MO MUIATIKHIN omepanii (TyT 1 aii 32 TEKCTOM I[bOTO PO3/ILTY
[TpaBun MaeTbcs Ha yBasi BajlloTa pO3paxyHKIB 3 [IIaTiKHOIO CHUCTEMOO, €KBIBAJIEHT CYMM PO3pPaxyHKiB
BHU3HAUYAETHCSl BIANOBIAHO 10 1ux IlpaBui; sKmo muaTikHA omepaiiss € MIKHapOJHOI, pPO3paxyHKH
IPOBOJAATHCS B 1HO3EMHIM BalfOTI, SKIO IUJIATDKHA ONEpalis € BHYTPIIIHBO YKPAiHCHKOIO, PO3PaxyHKH
IPOBOJASTHCS B TPUBHI).

3.7.4.6. CriucaHHs KOILTIB 32 BHYTPILIHBO YKPATHCHKOIO IIATIXHOIO ONEPALI€I0 31MCHIOETHCS Y TaKii
YeproBOCTI:

3.7.4.6.1. ciouatky BiacHi kot Kiienra 13 Cyopaxynky IIponykTy Ui 3apaxyBaHHs Ta BUIUIATH CyM
3apo0ITHOT IJIaTH Ta MPUPIBHIHUX /10 HET BUIUIAT, 3a B1ICYTHOCTI/HepocTaTHOCTI — 3 CyOpaxyHkiB IIpoaykTis,
IPU3HAYEHUX JJIS 3apaxyBaHHS Ta BUILIATH CyM IEHCIi, TPOIIOBOi TIOMOMOTH Ta/abo 1HIIUX MepeadadyeHux
3aKOHOM COLIAJIbHUX BWILIAT; 3a BIACYTHOCTI/HenocTatHOCTI — 3 1HmUX CyOpaxyHkiB IIpoaykris,
NpPU3HAYEHUX JUI PO3PaxyHKIB 3a MOTOYHUMH NOTpedaMu;

3.7.4.6.2. notiMm KpeauTHi komtu B Mexax Jlimity JlozBosneHoro osepapadty i3 CyOpaxyHKiB
[TpoaykTiB, MpU3HAUYEHUX Ui PO3PaXyHKIB 3a MOTOYHUMH MOTpebdamu, 3a BIACYTHOCTI/HEJOCTaTHOCTI — 13
Cy6paxynky [Iponykrty mist 3apaxyBanHs Ta Buruiatu CollialbHUX KOIITIB;

3.7.4.6.3. B ocTaHHIO YepTy CUCYIOTHCS KOITH i3 CyOpaxyHKiB [IpoMyKTiB 7151 HAKOTMYEHHS KOIITIB
Ta OTPUMAaHHS MPOLIEHTIB 32 TAKUMH HAaKOTIMYESHHSIMHU.

3.7.4.7. CiucaHHs KOIITIB 3a MDKHAPOIAHOIO IIJIATIXHOIO ONEpaIli€ro 3/IIHCHIOETHCS Y TaKiil 4eproBoCTi:
3.7.4.7.1. i3 CyOpaxyHKiB B iHO3eMHI{ BamtoTi: cro4atrky 3 IIpoaykTiB [uis po3paxyHKIB 3a MOTOUYHUMH
norpebamu, mnoTiM 3 IIpoaykTiB I HaKONMMYEHHS KOIUTIB Ta OTPUMAHHS IPOIEHTIB 3a TAaKUMHU
HaKOTIMYCHHSIMU;

3.7.4.7.2. i3 CyOpaxyHKIB B TpHBHi:

e croyatky BiacHi komtu Kiienra i3 CyOpaxyHkiB [IpoaykTiB a5 po3paxyHKiB 32 MOTOYHUMHU

notpedamu, 3a BiJICYyTHOCTI/HenocTaTHOCTI — 13 CyOpaxyHKyY B I'pUBHI JUIsl 3apaXxyBaHHS Ta BUIUIATU CYM
3apo0ITHOI MJIATH Ta MPUPIBHAHUX A0 HET BUILIAT, 3a BiICYTHOCTI/HenocTaTHOCTI — 3 CyOpaxyHKiB
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[IpoxykTiB, mpu3HAUYEHUX AJIS 3apaxyBaHHs Ta BUILIATH CyM neHcii, motiM i3 CyOpaxynkis [IpoaykTiB s
HAKOMHMYCHHS KOUITIB Ta OTPUMAHHS MPOICHTIB 32 TAKUMH HAKOIHMYCHHSIMH;
® B OCTaHHIO Yepry CIUCYIOThCS KpeIuTHI Koty B Mexax Jlimity Jlo3BoseHoro oBepapadry.

3.7.4.8. UeproBicTh CIIMCaHHS KOILITIB TAKOX 3aJI€KUTH BiJl BUy ONEpallii, HAIpUKIaJ, Ip1 OTPUMaHH1
TOTiBKM 3 BUKOpHcTaHHAM KapTku npiopuretHuMm CyOpaXyHKOM JUIs CIIMCaHHS KOWITIB OyJae BHU3HAYEHO
Cy06paxyHoxk, Bigkputuii 1uis [lakery 3 TapuduuMm manom, ne po3mip Kowmicii 3a mro mociiyry HaiMeHIIUH.

3.7.4.9. Sxmo no CmapT-kapTku npueaHano kinpka [IpoaykTiB (3 Bignmosigaumu CyOpaxyHKamu) 3
OJJHAKOBUM IIbOBUM NPH3HAYECHHSM, KOIITH CIIUCYIOThCS y 4YeProBOCTi BiAKpHUTTS Takux CyOpaxyHKiB.

3.7.4.10. Ilpu oOcnmyroByBaHHi omepauid mo PaxyHKy, BHKOHAaHUX 3 BHUKOpHCTaHHSIM Kaprok,
3aCTOCOBYIOTHCS Tapudu, nependaueni BignosinauM Tapuduum rmanom s Bianosignoro Ipoxykry. pu
pO3paxyHKax 3a OIepari€lo, BAKOHAHOIO 3 BUKOpUCTaHHAM CMapT-KapTKu, o 00’ eanye Kinbka [IpoaykTis,
3aCTOCOBYIOThCS Tapudu, nependadeHi BianmoBigaumu [Ipomykramu, npuenHanumu 1o CmapT-KapTkd, 3
ypaxyBaHHSIM BH3HAUCHOI BHIIE YEProBOCTI CIMCAHHSA KOWITIB. SIKmIO cyma oxHi€l miaTixHOI omeparii
po30MBaEeThCA HA KiJIbKA YaCTUH JJIs BiTOOpakeHHs B 00Ky 3a Kinbkoma CyOpaxynkamu IIponykTiB (depes
HEIOCTaTHICTh KOWTIB Ha mepiuiid KapTii), 70 KOXKHOT i3 TAKMX YaCTHH CYMH OTlepallii 3aCTOCOBYIOThHCS OKpPEMI
po3Mipu TapudiB 3rigHO 3 BignoBigauMH TapuHUMH TITTAaHAMH.

3.7.4.11. YeprosicTs criucaHHs KoIITiB 3 PaxyHKy 1o omnepaiisix 3 BUKOpUCTaHHIM CMapT-KapTKH, 10
Bu3HaueHa uumu [IpaBunamu, Mosxe OyTu 3MiHeHa baHkoM y mopsiaKy, BU3HaYeHOMY yHKTY 1.7. nux [IpaBu.
V pa3i notpebu KiieHTa Ha BIacCHUI pO3CY/ PEryjroBaTH YeproBiCTh CIUCAHHA KOWTIB 32 CMapT-KapTKOIo,
TaKke PEryJIOBaHHS MOXE BHUKOHYBAaTHCS UHUIAXOM TpHeaHaHHA/Bin eqHanHs CyOpaxyHKY BiAIIOBIIHOTO
[Ipoxykty Big CMapT-KapTKH.

3.7.5. MTpoaykT SMS-banking

3.7.5.1. 3 meTor0 0OMeXEHHS PU3UKIB HECAHKI[IOHOBAHOTO BHKOpUCTaHHs KapTku, HanexHOro Ta
3pyYHOrO KOHTpOJIIO craHy KapTKoBOro paxyHky, onepaTMBHOIO OTPUMAaHHs JESKUX IHIIUX OaHKIBCHKUX
nocnyr bank Bkmtoydae 10 IlaketiB [Ipogykr SMS-banking sik HeBi’eMHy ckianoBy [lakery.

3.7.5.2. CropoHH HmOMOBWIHCH, MO iH(GOPMYBaHHS TIpO BUKOHaHI omepanii 3a KapTkoBum
paxynkom/CyOpaxyHKoM (3 BUKOpUCTaHHAM Ta 06e3 BukopuctanHs Kaprok) Oyzae 3aiiicHioBatucs Ha Homep
MobOutbHOTO Teneony Kuienrta, BuzHauenmit Kmientom st [lpoaykty SMS-banking (ocHoBHUI abo
nojatkoBuit). ¥V pasi nmorpebu 3abesneuntu J{oBipeHy ocoOy iHGOpPMYBaHHSM NpO BHUKOHaHI omepauii 3a
KaptkoBum paxynkom/CybpaxynkoM, KiienT moxxe 3amoButu nonatkosuii Ilpoayktr SMS-banking. Kmient
Moxe 3MiHioBaTH Homepu mMoOinbHuX TenedoniB msd cBoix Ilponykrie SMS-banking npotaromM ctpoky naii
JloroBopy HuIsSIXOM MOAAHHSA 10 baHKy MMCbMOBHX 3asiB.

3.7.5.3. Orpumyroun IToBigomienHs npo nposeneHHs onepauiii 3 Kaptkoro, KiieHT Mae MOXIMBICTD
BIJIpa3y BIJCTEKUTHU CIPOOH 11 HECAHKI[IOHOBAHOTO BUKOPUCTAHHS (Y TOMY UMCII1 BUKOPUCTAHHS 11 IUIaTIKHUX
PEKBI3UTIB) Ta BXKUTHU y 3B 43Ky 3 IIUM HEOOXIiJHI 3am001XH1 3aX0/1 LI0JI0 YCYHEHHS PU3UKY (DiIHAaHCOBUX
BTpAT.

3.7.5.4. Ticnsa crmatu Baptocti [lakera 3 IIpogykrom SMS-banking bank 3a ¢dakTtoMm mpoBeneHHsS
onepairiii 3a KaptkoBum paxyakom/CyOpaxyHkom Ta/abo 3 Kaptkoro Hanacunae Bianosiani [loBiqomnenns Ha
Howmep moOinbHOrOo Tenedony Kmienra, Buznauenoro Kiienrtom ains [Ipoaykry SMS-banking. [ToBinomiieHHs
MOX€E MICTUTH iHpOpMaLil0 Npo Yac iHIIiIoBaHHA omepauii (KMiBCbKHMI 4Yac), BAIIOTH 1 cyMy omeparii,
3aJIMIIOK KOUITIB Ta PO3MIpP KPEAUTHOTO JIIMITYy, OCcTaHHI 4oTHpH Lu¢ppu Kaptku. bank Moxke 3MiHIOBaTH
dopmar I1oBitoMIIeHDb U1 3pYYHOCTI X BUKOPUCTAHHS.

3.7.5.5. Kmient moxe BiamoButucs Bin [Ipoxykty SMS-banking Ta Hagatu a0 BijjiiieHHs banky
BIIMOBIIHY TMCHhMOBY 3asBY. KITieHT MO)ke THMYacOBO MPUITUHUTH KopucTyBanHs [Ipoaykrom SMS-banking
IIUISIXOM 3BEPHEHHsI 710 BiAijieHHs BaHKy 3 BIAMOBIHOIO MHUCHMOBOIO 3asBOI0 200 NUIIXOM TenedOHHOTO
3BepHEHHs 10 KOHTaKT-LeHTpY.
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3.7.5.6. BinnoBneHHst MOxIUBOCTI KopuctyBaHHs IlpomgykTom SMS-banking 31iHiCHIOETBCS HIIIXOM
3BepHEHHS 70 baHKy 3 BIAMOBIAHOI THCHMOBOIO 3asBOIO, a00 MUIAXOM Tele(OHHOTO 3BEPHEHHS 0
KonrtakTtientpy. bank indopmye Kiienra mopa3y npo dakrt migkmroueHHs/BiakmodeHHs [Ipoaykty SMS-
banking msxoMm BignpasieHHs BignosigHoro [losinomienns Ha Homep moGinpHOTO Tenedony Kiienra.

3.7.5.7. bank 3a6e3nedye MOKIUBICTh oTpuManHs Kiieatom iH(popMmarlii moao ButparHoro 6anancy
3a Kaprkorwo (KaptkoBum paxynkom/CyOpaxyHkoM), 1mofo reHepanii #oBoro [IIH-komy, momo
bnoxyBanns/Po3610KyBaHHs KapTku, 10/10 OTpUMAaHHS MiH1-BUIIUCKH 3a KapTtkoBum
paxynkom/CyOpaxyHKoM micis BianpasieHHs KimieaToM BianoBimaux SMS-3anuTiB BCTaHOBIEHOTO opMary
(mabnony). Homep Tenedony ais HarpaBieHHs TaKUX 3anuTIB Ta (GopmaTu (11a0JI0HM) 3aMUTIB 3a3HAYCHI Ha
3BOpoTHiH cTopoHi Kaptku. Taki SMS-3anuti KitieHT MOXke BiANPaBIsATH BUKIIOYHO 3 ocHOBHOro Homepa
MOOITEHOTO TeTeOHY.

3.7.6. IIpoaykTu MooOiibHUii 6aHKiHT Ta [HTepHeT-0aHKIHT

3.7.6.1. bank Hanae moxuBicTh KimienTy aucranmiitnoro goctyny no Kaprkosoro paxynky/Kaprox 3
METOI0 OTPUMaHHs HUM [H(popMaIiifHUX MOCIyT, BIIKPUTTS KapTKOBUX PaxyHKiB, 3aMOBJIeHHS [lmaTtikHUX
KapTOK Ta 3/IHCHEHHS TUIaTexXiB 3aco0amu crierianbHoro [Tnarixuaoro 3acrocynky abo uepes Caiit banky. Lli
[TponykTH TakoXX peKOMEHAOBaHi /s onepaTUBHOro KOHTpoito Kiientom crany KapTkoBoro paxyHky Ta
Bcix CyOpaxyHKiB, 3HHKEHHS PH3UKIB HECAHKIIIOHOBAaHOTO BUKOpHCTaHHA KapTku, Ta MOXJIMBOCTI
3MIHCHIOBATH TIepeKa3 KOIITIB, B TOMY 4HCHi Ha iHmn Paxynku/CyOpaxyHKH (32 yMOBH HasiBHOCTI TEXHIYHOT
MOYJIMBOCTI), OTeparlii o0 KYIiBJIi/Ipoiaxy iHO3eMHOI BAIIOTH, CIUTAYyBaTH KOMYHAJIbHI Ta 1HII MOCIYTH
Cy0’€KTaM rocroaproBaHHs.

3.7.6.2. 3amoBneHHs MoOiTbHOTO OaHKIHTY 3AIMCHIOETBCA LUIIXOM CaMOCTiiiHOro (0coOHCTO
Kiientom) BcTaHOBIEHHS peKoMeHJoBaHOro bankom IlnaTiXKHOro 3acTOCYHKY Ha MOOUIBHOMY NPHUCTPOi
Kirienra. [HCTpyKIlisi BCTAHOBIICHHSI TAKOT'O MOOIJIBHOTO JJOJATKY, PEECTpallii KOPUCTyBada Ta KOPUCTYBAHHS
MoOGinpHuM OankiHroMm po3mimeHna Ha Caiiti banky y po3aini «EnekTpoHHuit OaHKiHT».

3.7.6.3. KopucryBanus MobinsHum Oankinrom/Iarepaer-6ankinrom nepeabavae peectpariiro Kiienra
B Cuctemi 1O, iioro Asropu3sauito bankowm sik Kiienra, ta aBtrenTudikamito KiieHta npu Ko)kHOMY BXO/li B
Cuctemy /IO (3a imeHem kopuctyBaua Ta OcoOuctum mapoiem). IIpu peectpauii kopucTyBada Ta HOro
yemimHid Aptropusanii bank Hancumae Kmienty IloBimomnenns 3 OTP-maponem ans migTBEpIKEHHS
peecTpariii.

3.7.6.4. Tlicns ycmimHOI peectparii kopuctyBaya baHk Hazmae mociayrn B Mekax (YHKIIOHAIBHOCTI
MoOinpHoro OaHkiHTY/IHTEepHET-0aHKIHTY 3a Horo paxyHkamu/CyOpaxyHkamu Ta 3a BcimMa Kaprkamu, siki
emiTtoBaHi abo OyayTh emiToBaHi KiieHTy.

3.7.6.5. Jlna HanexxHoro KopucTyBaHHA MoOibHUM OaHKiHroM/IHTepHeT-0ankinrom KiieHT
3000B’s13y€ThCS 3a0€3MEUUTH HaA MPUCTPOSX, 3 SKUX OyJe 31iicHIOBaTUCh mifkitoueHHs 10 Cucremu J[BO,
BCTAHOBJICHHS JIIIIEH31MHOTO aHTUBIPYCHOT'O IIPOTPAMHOTO 3a0€3MEUYECHHS Ta MOCTIHHE CBOEYACHE OHOBJICHHS
0a3 BIpYCHUX CUTHATYp aHTUBIPYCHOTO MPOTpaMHOro 3a0e3rneyeHHs .

3.7.6.6. IIpu orpumanHi [HpopmaniiHuX Ta po3paxyHKoBHX nochyr 3acobamu Cucremu JIBO Kiient
Ma€e JIOTPUMYBAaTHUCs TpaBuWil Oe3nekd KopucTyBaHHA MoOuibHUM — OaHKiHrOM/IHTEpHET-0aHKIHIOM,
Bu3HaueHux numu IlpaBunamu. Hixto He Mae mpaBa BumaraTu Bia KitieHTa po3kputu iHpopMmalio mpo
Ocobuctuit maposb Tta/abo npo OTP-maposmi; Oyab-sike 3BepHeHHs 10 KitieHTa 3 METOI0 OTpUMaHHS TaKoi
iHopmMartii € maxpaicbkor crpobor goctynmy a0 komTiB KiienTta, mpo siky KiieHT MOBMHEH HeraitHo
noBiIoMUTH baHk nusxom TenegoHHOro 3BepHeHHs 10 KOoHTaKT-IIeHTpY.

3.7.6.7. CTOpOHM JOMOBMINCH, 110 ENEKTpoHHMH IOKYMEHT Ha 3JiHiCHEHHs omepalii 3acobamu
Cucremu JIBO BBaxkaeThcs TakuM, 110 iHimiioBanuit KiienToM, opopmiieHn#t BiAMOBIAHO 10 BUMOT YHHHOTO
3aKOHOJIABCTBA YKpaiHHW, Ta IOPUIMYHO TPHPIBHIOETBCS JO JOKyMEHTa, oTpuMaHoro Bin KiieHta Ha
nanepoBOMy HOCIi Ta MiAMHCAHOIO HUM BJIACHOPYHY.

3.7.6.8. CtopoHHN TOMOBWINCH, IO ENekTpoHHa muiaTiKHA 1HCTPYKIsA, HamaHa no banky 3acobamu
Cucremu JIBO, minrBepmkyerbes/mianucyerscsi KiientoM ENeKTpoHHMM mignucoM y Takuid crocio:
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BBezieHHsAM Kiienrom OTP-napoio, orpumanoro Bix banka y ITosinomnenni Ha Homep moGinbHOTO TENneGony
mig 4yac cTBopeHHs EnektponHoro mokymeHTa. Bcei gokymenTH, omeparii KiieHTa, 1o iHIMIIOIOTHCS B
€JICKTPOHHOMY BWTJISIZII Ta ITAMKMCAHI/MIATBEPIKEH] 32 JOMOMOTOI0 EJIEKTpPOHHOTO MiJANUCY, BBAXKAOTHCS
TaKUMH, IO IiIUCaHI BIacHOPYYHHUM minnucoM Kiienrta. EnexkTpoHHMI mianmuc He Moxke OyTH BHU3HAHO
HEeNIHCHUM dYepe3 Te, L0 BiH HE Mae CTaTycy KBali(iKOBAaHOTO E€JIEKTPOHHOTO MIANMUCY UM 4epe3 Horo
EJIIEKTPOHHY (OopMYy.

3.7.6.9. Kiienr Moke OTpUMATH HAJEKHHM YHHOM 3acBigdeHy baHKoM marepoBy Komito EjexkTpoHHOI
TUTATIXXHOT IHCTPYKIIii, 3a TWIATIKHOIO Omepalli€ro 3aiiicHeHor0 3acobamu Cucremu /IO, 3BepHYBIIKCH 10 HAWOINKIOTO
BiJiIiIeHHs] BaHKy 3 BiIMOBIHUM 3aITUTOM.

3.7.6.10. HemoBinomnenns Kmieatom banky npo Brpaty abo 3miny Homepa mobinsHOTO Tenedony
3BiIbHSE baHK Bim Oynb-sIKOT BiAMOBIIATBHOCTI, 10 MOXKE BUHUKHYTH Y 3B’SI3KYy 3 BiAINpaBlieHHsIM bankom
Kinienty OTP-naposiB Ta mogaJibIiuM IMiITBEPHKECHHSM IIJIATEXKIB.

3.7.6.11. Kmient moxe BiamoBuTHcs Bin [Ipoaykty MoOinbHui GaHKIHT/IHTEpHET-OaHKIHT IIIIXOM
3BepHEeHH 10 baHKy 3 BiINOBIIHOIO MMCHMOBOIO 3as1BOIO MPO OJ0KyBaHHs KopucTtyBaua B Cucremi JIBO. [Ipu
IbOMY, HAQJAHHSA MOCIYT B MeXax [poro IIpoaykry npunmHseThcs baHKOM HE Mi3HINIE HACTYITHOTO
OmnepaniifHOro JHS, HACTYHMHOro 3a JHeM oTpuMaHHsS bankoMm BiamoBigHoi 3asBu Kiienta. BinHoBieHHS
MO>KJIMBOCTI KOPUCTYBaHHS MoOinTbHUM OaHKIHrOM/IHTEepHET-0aHKIHTOM 3/11HCHIOETHCS IUIIXOM 3BEPHEHHS
no banky 3 BiINOBIHOIO MHCHMOBOIO 3asBOI0 200 IIISXOM TelnehOHHOTo 3BEpHEHHA 10 KoHTakT-LleHTpY.
KiienT Mae MOXIHMBICTH CaMOCTIIHO 3a0JI0KyBaTH CBiif OOJIIKOBMH 3allMC KOPUCTYBada MUIIXOM BBEICHHS
TPUYi MOCTIITF HEBIPHOTO TAPOJISL.

3.7.7. Hinkawuenus nocayru «Koncrepx-ceppicy»
3.7.7.1. Jlepxarensim KapTok Moxke OyTu HagaHa mociyra «KoHceepx-cepBicy Big MasterCard/Visa.
[Tocnyra nependadae iHdopmaliitHy NiATPUMKY Ta OpraHizaliiHy J0IOMOTY, sSiKa paiioe 24 roquHu Ha 100y,
7 nHIB HA THOKICHB IO BCbOMY CBITI.
3.7.7.2. Tlocmyra «KoHCBEpK-CEpBIC» HAIA€ThCS JHIIE 33 YMOBH BIJCYTHOCTI HIPOCTPOYECHOT
3a00proBaHOCTI 3a MEPIOJUYHUMH KOMICISIMM, HapaxoBaHMMM 3a TapudHUMH IUTaHaMH, B paMKax SKHX
BunymieHa(-1) Kaprka(-n).
3.7.7.3. [lepkarenb MOke 03HAHOMUTHCH 3 yMOBaMHU «KOHCBEpXK-CEPBICY» Y TOMY YHCII 3 HEPETIKOM
moxunBuX nocnyr MasterCard/Visa Koncbepk Ta iHIIO0 iH(OpMartieto, Ha Caiiti banky.
3.7.7.4. Tna nigxmouenHs Kaptku no «KoHckepxk-cepBicy» JlepkaTento He0OX1THO 3BEpHYTHUCS 10
KonTakT nentpy banky Ta 3aMOBUTH ITiIKITFOUEHHS TTOCITYTH.
3.7.7.5. Bigxmouennst Kaptku(-ox) Bix MasterCard/Visa Korcbepik BigOyBaeThCs y pasi:
- 3BepHeHHs Kiienra mozo BigkmoueHHs Big MasterCard/Visa KoHcbepxk;
- 3MiHu Tapu¢noro rany Ha Tapudnuil nnan, skuil He nepeadavae HajaHHS nocayrd «KoHchepx-
CepBICY;
- 3akpuTTs KapTku, mo Oyna migkitodena 10 mocayru «KoHChepK-cepBicy»;
- 3aBeplIeHHs TepMiny Aii KapTku, 1o sikoi migkmoueHo nocinyry «KoHcbepik-cepBic» Ta BIIMOBHU Bij
NEPEBUITYCKY Ha HOBUH TEPMiH.
3.7.7.6. bank Mmae mpaBo NPUNHMHUTH HaJaHHA nociayru «KoHchepik-cepBic» y pasi, SIKIIO KII€HT -
nepskarens kapTok Visa Platinum, MasterCard Platinum, MasterCard Platinum Debit He MeHIIIe, Hi>k TPOTATOM
TPbOX OCTAHHIX KaJIeHJApHUX MICAILIB, HE KOpUCTyBaBcs mnociyrow «Koucsepxk-cepsicy. IIpo npununeHHs
HagaHHs nocnyru «KoHchepk-cepBicy baHk MOBIIOMIISE KITiEHTa NUTSIXOM HarpaBieHHs [1oBimoMIeHHS.»

3.7.8. IianKkII04YeHHS MOCTYTH MeIUYHOT0 CTPAXyBaHHS

3.7.8.1. [lepxarenb KapTKH MOXke NpUAOATH MOCIYry AOOPOBUIBHOIO KOMIUIEKCHOTO TYPHUCTHYHOTO
CTpaxyBaHHA y naptHepiB banky, gkio 1e nepenbdaueHo ymoBamu [Ipoaykry.

3.7.8.2. TIporpamotro nependaueHo HaJaHHA Ta OIUIaTa MEJAWYHOI JOITOMOI'H, HEOOX1IHICTh SKOT MOXKe
BUHHMKHYTH IT1]1 4ac TOJO0POKI 32 KOPJIOH, BHACTIIOK PalTOBOTO 3aXBOPIOBaHHS a00 HENTACHOTO BUTIAIKY.
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3.7.8.3. JlepxaTtenb MOX€ O3HAHOMUTHCH 3 YMOBAMH CTPAaxyBaHHS Yy TOMY YHCIi 3 IEPEITiKOM
MO>KJIMBHX TOCIYT Ta 1HIIOW iHpopmariiero, Ha Caiiti banky.

3.7.9. ITiaKII04YeHHS MOCAYTH pPeryIsaApHUil maaTix

3.7.9.1. Kiient Moxe Hamatu nopydeHHs banky caMmocTiiiHO, 0e3 HaJaHHS OKPEMHX IUIATIKHUX
iHcTpykuii Kiienra, 37iificHIOBaTH niepepaxyBaHHs KOWITIB y (opMi peryispHoro nepekasy 3 Kaprkosoro
paxynky/Cy0Opaxynky Ha inmwuii KaptkoBuii paxyHok/CyOpaxyHok (nani — Perynspauii nepekas).

3.7.9.2. Jlopyuenns Kiienta Ha nepepaxyBaHHs PerynsipHOro nepekasy 371HCHIOETHCS HA MiACTaBl
HaJIeKHUM YrHOM odopmiteHoi 3asBu Kiienra B Cucremi JIBO Ta 3a ymoBH HasiBHOCTI y KitieHTa BIIKpUTHX
KaptkoBoro paxynky/CyOpaxyHKy, 3 SKOro 3AiMCHIOBaTUMETbCsSl CIMcaHHs PerymspHoro mnepekasy Ta
KaprtkoBoro paxynky ab6o CyOpaxyHKy, BIAKPHUTOrO Ha yMOBax IHIIOTO Tapu(pHOTO IUIAHY Ha SKid
3/1IHCHIOBATUMETHCS 3apaxyBaHHS KOIITIB.

3.7.9.3. Bamora KaprtkoBoro Paxynky/CyOpaxyHKy, 3 SKOro 3IiiCHIOBATUMETbCS CIHCAHHS
Perynspaoro nepekasy Ta Bamora KapTkoBoro paxyHky/CyOpaxyHKy Ha KU 31MCHIOETbCS 3apaxyBaHHs
KOILITIB [IOBMHHI CHIBIIAIATH.

3.7.9.4. Buxonanns PerynspHoro nepekasy 31iHCHIOETbCS TICJS MOTAIIEHHs 3a00pPrOBaHOCTI Hepe
Bankom (B ToMy 4mcii, HECaHKI[IOHOBaHOI 3a0oproBaHoCTi, 3aboproBaHocTi 3a JlimiTrom [l03BOJEHOTO
oBepapadTy, 3a HapaXOBaHMMHU NpOIEHTaMH 3a KopucTyBaHHs Jlimirom Jlo3BoneHoro omepapadty, 3a
Kowmiciero 3a Hanani nocnyru bankom (B T.4. BUCTABIICHOIO JI0 OIUIATH LIOJICHHOIO KOMICI€IO (32 HAsSBHOCTI),
HapaxoBaHUMH MITpadamu (3a HASBHOCTI), IHIIUMHU KpeauTamu, oTpumaHumu Kiientom B banky (SKimo
TaKUMH JOTOBOpaMH MependaueHo 3ailicHeHHs J(e0eToBUX mepekasiB), TOILIO0), Ta 33 YMOBU JOCTaTHHOTO
3amumky Ha KaprtkoBomy Paxynky/CyOpaxyHKy Ha KiHEIb OIEpalidHOTO JHS JaTH TepepaxyBaHHS
TPOIIOBHX KOIITIB.

3.7.9.5. Kiient 30008B’s13anuii BpogoBxk 3 (Tppox) OnepamiiiHux IHIB 3 JaTH MPOBEACHHS baHkoM
Perynsphoro nepekasy, nepeBiputu (GakT BUKOHAHHS Ta BIAMOBIIHICTH 3ailicHeHOro bankoMm mepekasy, a
caMme: CyMH KOIUTIB, OaHKIBCBKMX PEKBI3UTIB PaxyHKy, Ha SKHH IepepaxoByBajach Taka CymMa KOIITIB,
dbakTHYHUM OOCTaBMHAM Ta yMOBaM, 3a3HadeHUM y 3asBi Kiienra B Cuctemi JIBO. VYV Bumanky BUsBICHHS
HeBUKOHaHHA PerymspHoro nepeka3y abo Oy/b-sKOi HEBIANOBIAHOCTI, MPOTSITOM TOrO K JHS HMHUCHBMOBO
noBiIOMUTH Tpo e bank, 3’ aBuBmuMchk 10 banky ocobucro.

3.7.9.6. V¥ pasi, skmo Kiient npotsrom 3 (Tprox) OmnepamiifHux IHIB 3 AaTU BUKOHaHHS bankom
PerynsapHoro nepeka3y, He moBiloMHB baHk Mpo HEBHMKOHAHHS a00 HEBIIMOBIIHICTH MpoBeaeHOr0 baHkoMm
PerynspHoro nepekasy ¢pakTHYHUM 0OCTaBHHAM Ta yMOBaM, 3a3Ha4€HUMHU B 3asB1 HajaHiil B Cuctemi [1BO,
KiienT He Mae mnpaBa Ha BIJUIKOAYBaHHS OyAb-sIKUX 30UTKIB, 3yMOBJIEHMX HEBHUKOHAHHSIM abo
HEBIJNOBIIHICTIO PerynsapHoro nepekasy pakTH4HUM 0OCTaBMHAM Ta yMOBaM 3asiBu HajaHiil B Cucremi J1bO.

3.7.9.7. Kowmicist banky 3a HagaHHsI TOCIIYT MO0 3iHCHEHHS PerysipHuX mmepekasy 3TiJIHO 3 YMOBaMHU
BiAnoBigHOI 3as8BU B Cucremi /IbO crmauyersest KitienToM B po3mipi, BcraHOBICHOMY TapupHUMU I1aHaMU
no KaptkoBux PaxyHkax.

3.7.9.8. [IpunuueHHs BUKOHaHHs bankoM PerymsipHoro nmepeka3y 3AiHCHIOETHCS IUITXOM BiIKITFOYEHHS
abo BunanenHs KiieHntowm 3asBu Ha peryispHuii nepekas B Cucremi J1BO.

3.7.10. OCOBJIMBOCTI BUKOPUCTAHHS CEPBICY VISA ALIAS
3.7.10.1 .JIns orpumanHs nepeka3y 3 [lnmaTikHOi KapTKu 3a HOMEpOM TelieOHY 3 BHUKOPUCTAHHIM
Cepgicy VISA ALIAS HeoOxinHo npoiTH npouenypy Peectpauii y Cepsici.
3.7.10.2. Ins Peectpanii y Cepsici VISA ALIAS Heo6xigHO:
matu IIK Visa abo Mastercard;
OyTH 3aKOHHUM JIep)KaTeJIeM TUIaTiKHOT KapTKH;
MaTH YMHHUN HOMEp MOOLTHHOTO TenedoHy;
MIPUB’SA3aTH IUIATDKHY KapTKy 10 YAHHOTO HOMEPY MOOITBLHOTO TENEe(OHY;

BBECTH CBO€ iM’sI Ta MEPILLY JITepy NpPi3BUILA;
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) BBECTH aJIpeCy €JIEKTPOHHOI MOILITH.

3.7.10.3. JlepxaTenb Hece TMOBHY BIAMOBIJAIBHICT, 3a JOCTOBIPHICTH Ta IOBHOTY JaHUX, SKi
HajaroTbes A Peectpanii. bank He Oepe Ha ceOe 3000B’si3aHHS 3/IIHCHIOBATH TEPEBIPKY JOCTOBIPHOCTI
Ha/IaHo1 iH(pOopMaITii.

3.7.10.4. lep>xatens MOKe 3/iiICHIOBATH Niepeka3n B MoOUIbHOMY OaHKIHTY 32 HOMEpaMH Tele(oHiB
3apeecTpoBaHux KopuctyBauiB Cepaicy.

3.7.10.5. Tlpu 3miHi 3apeecTpoBaHoro Homepy Tenedony Jlepkarens 3000B’sa3aHUN HETaHHO BHECTH
3MiHH 10 cBoro o0uikoBoro 3amucy y Cepeici VISA ALIAS 3a nonomororo Mo06iipbHOTO OaHKIHTY.

3.7.10.6. s 3MiHM IUIATIXXHOT KAPTKH, TIPUB’A3aHOI JI0 3aPEECTPOBAHOTO HOMEPY TEIePOHY,
3apeectpoBanuii kopuctyBau CepBicy 3000B’si3aHHI BHECTH 3MiHH JI0 CBOTO 00JikoBOTO 3amucy y Cepgici
VISA ALIAS 3a gornomororo MOOIIBHOTO /iHTepHET-0aHKIHTY baHKka-eMiTeHTa MmIaTi>KHOI KapTKH, sika Oyze
BUKOPUCTOBYBATHUCH JIJIs1 OTPUMAHHS KOIITIB 32 HOMEPOM Tese(hoHy.

3.7.10.7. bank He Hece BIAMOBIAAIBHOCTI 3a 30WUTKH, SIKI MOXXYTh BUHHMKHYTH 4Yepe3 HEOTPHUMAaHHSI
TPOIIOBUX KOIITIB SKIIO:
- [IpuB’s3ana muaTikHa KapTka Oyna 3akpuTa, BTpaueHa, 3abjJokoBaHa abo cTaja HEOOCTYHHA IS
3MIHCHEHHS oTepalii 3 IHIINX PUYHH,
- 3apeectpoBanuii KopuctyBad CepBicy Ha/laB HETIOBHI, HEAKTyalIbHI @00 HEKOPEKTHI JIaHi 00 HOMEPY
tenedony mix yac Peectparii abo 3MiHM TaHUX;
- 3apeectpoBanuii kopuctyBau CepBicy HaJlaB BIANPAaBHUKY KOIITIB HEMOBHI, HEaKTyalbHI abo
HEKOPEKTHI JIaH1 100 HoMepy Tenedony.

3.7.10.8. ko 3a HoMepoM Tenedony epxatens 0ys0 3apaxoBaHO MOMUJIKOBHI miaTix, Jlepxarens
3000B’s13aHUI MTOBIIOMHUTH TIPO 11e BaHK 1 CIpUATH TOBEPHEHHIO TPOMIOBUX KOIITIB BiANPAaBHUKY KOIITIB.

3.7.11. Ipoaykr «ellinTpuMmka»
3.7.11.1. Ilponykt «ellinTpumkay po3po0iieHH Ta BAKOPHCTOBYETHCSA B PAMKaX JIEP>KaBHOI IPOTpaMu

«ellinTpumkay 3arBepkeHoil 3rifHo noctaHoBu KaOinery MinictpiB Ykpainu Big 09.12.2021 p. Nel272
«/leski nuTaHHS HajaHHA nonoMoru B pamkax Ilporpamu «ellinTpumka» (mami y migmyHkti 3.7.11 —
[Iporpama) mys OTpUMaHHS JOTMOMOTH COILIAJBHOI JOMOMOTHM a00 1HIIMX BUIUIAT, BU3HAYEHUX
3aKOHOJIAaBCTBOM, Y TOMY YHCJII OTPUMAaHMX y paMKax JOIOMOTH BiJl MDKHApOJAHMUX OpraHizalliil, BiICOTKOBOI
CTaBKH JI0OXOJly Ta HOMIHAJIbHOI BApTOCTI 3a JIep>KaBHUMHM OOIraIisimMu. .

3.7.11.2. Biakputu IIponykr «ellinrpumka» wmoxyts Kiientn banky - ¢i3uuni ocolu, ski
aBTopu3yBaiack Ha [lopraini i, 30kpeMa uepe3 MoOLIbHUNA AoAaTok ([lis);

3.7.11.3. Bigkpurtsa KaptkoBoro paxysky 3a IIpoaykrom «ellintpumkay 3aiiicHioeTsest Kimientam Ha
yMOBaxX JMCTAHIIIHOTO OOCIyroByBaHHsS BU3HaueHOTo B 1m.1.5 mux [IpaBun abo ocoOHCTO Ha BiJIUICEHHI
banky.

3.7.11.4. 3apaxyBanHs Ha KapTkoBHWil paxyHOK OJHOPA30BOi JOTIOMOTH 3IIHCHIOETHCS Ha TiJCTaBi
peecTpiB OTpUMYBaUiB JONOMOTH B pamkax [Iporpamu.

3.7.11.5. KaptkoBuii paxyHok 3a Ilpoaykrom «ellinTpumka» BUKOPHCTOBYETHCS 3 IPIOPUTETHOIO
YEeproBiCTIO JJIsl 3apaxyBaHHS KOLITIB 3a MOTalIeHHs o0iraniii BHyTPILIHIX Jep>KaBHUX MO3UK YKpaiHH Ta
JIOXO/IiB 32 HUMH, K1 OyJH KyruieHi uepes miardopmy AI5.

3.7.11.6. bank nonae indopmaliro moa0 BIAKpUTTS KapTKkoBOro paxyHky, IpoBeAeHI omepalii 1040
BUTPAaYEHUX OTPHMYBaueM KOUITIB OJTHOPa30BOi JornomMoru 3a KapTkoBuM paxyHKoM, 3akpuTTs KapTkoBoro
paxyHKy 10 MinictepcTBa 1udpoBoi Tpanchopmanii Ykpainu, MinicrepcTBa ekoHOMIKM Ykpainu. KiieHt
iHinior0uK BiakpuTTa KapTroBoro paxynky 3a Ilpoayktom «ellinTpumkay» Hajgae banky 3rofy Ha po3KpUTTS
3a3HAa4YeHO] y MOTNEPEeIHbOMY peueHHI 1H(popMaIlii, 110 MICTUTh 0aHKIBCHKY TA€EMHHUIIIO Ta MEPCOHAIBHI JTaHl
Knienta MinicrepctBy 11u¢poBoi Tpanchopmaiii Ykpainu, MiHicTepcTBY eKOHOMIKH YKpainu, /lep:xaBHOMY
nignpuemMctBy «is», AT «Omandank» y paMmkax peanizamii npaB KiieHTa m0/10 OTpUMaHHS TOTIOMOTH 3a
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[Iporpamoro Ta miaTBEpKYyE, 110 BUMHEHHS baHkoM fiif, BKazaHuX y nboMy mignyHkTi [IpaBui, BinmoBinae
BUMOTaM{ YMHHOT'O 3aKOHO/IaBCTBA Y KpaiHU.

3.7.11.6. HeBukopucTaHi KOIITH OJHOPA30BOi JOMOMOTH MPOTSATOM JECATH ONEpPAIIHUX [HIB
nepepaxoBytoTbest bankom Ha paxyHok AT «Omandanky 3a 3asB0oro KitieHTa y pasi 3akpuTTs paxyHKy bankom
3a 3asiBoto Kumienra.

3.7.11.7. 3akputtsa KapTtkoBoro paxyHky 3zilicHI0O€ThCsl bankoM 3a 3asBoro KitieHTa B Oyib-aKui vac.

3.7.12.BinkpurTs T2 00CIYyroByBaHHsI 0aHKIBCbKOI0 NPOAYKTY «EKo-ramaHenb».

3.7.12.1. KnieHT micis mianmucaHHs Mepuioi 3asBH-I0roBOpYy Ta BiAKpUTTS bankom Paxynky Kmienty
MOXE HaJaTH JOopy4yeHHs baHky BinkpuTu OaHKiBCbKHMI TpOnyKT «Eko-ramaHeub», MpU3HAYEHUH Ui
HAKOMWYEHHS KOIITIB Ta OTPUMAHHS JI0/1aTKOBOT'O IPOIIEHTHOTO JOXO/Y.

3.7.12.2. Knienrty noctynne BigkputTs ogHoro CyOpaxyHKy Ha yMOBaxX 0aHKiBCHKOTO MPOAyKTy «Exo-
raMaHerby.

3.7.12.3. ]Ins BinkpuTTs 6aHKIBCHKOTrO MpoAykTy «Exo-ramanens» KilieHT HOBUHEH:

-3aBaHTaXUTU MoOiIpHMIA ToaTok Exo-6ank 3 App Store a6o Play Market;

- mpoiTtu Bepudikamito Homepy mobinbHOro tenedony nuisixom minrepmkeHHs OTP-mapons, sxuit
HaaXoauTh Ha HoMep MoO1IbHOTO TenedoHy y BUIIISIAL SMS-TIOBIOMIICHHS;

- oOparu 3 TeperniKy MPOAYKTIB, JOCTYIMHHUX JO 3aMOBJICHHS y MoOuibHOMY nomatky Eko-0aHK,
0aHKIBChKHI MPOAYKT «Exo-ramaners;

- 00paTyu mpaBuIIa IOMTOBHEHHS 0aHKIBCHKOTO MPOAYKTY «EKO-TamMaHenby;

- HATHCHYTHU KHOTIKY «BiIKpuTm».

[Ticns natuckanns Kmienrom kHonku «Binkputm» baHk 3ailicHioe aBromMatnuHe BiAKpuTTs KiieHTy
CyOpaxyHKy Ha yMoOBax OaHKIBCbKOro npoaykry «Eko-ramaneup». Y pa3i YCHIIIHOTO BiIAKPUTTA
0aHKIBChKOTO MPOAYKTY «Eko-ramanensy y MeHro MobinbHoro nonatky Exko-0aHk 3’siBiseTbes iHpopMalis
PO BIAKPUTHUHA OaHKIBCbKHM MPOoAYKT «EKo-ramaners» Ta Horo napameTpu.

3.7.12.4. IlonoBHeHHa CyOpaxyHKy, SIKMi OOCIYroBYeThCS Ha yMOBaX OaHKIBCbKOTro mpoaykty Exo-
ramaseup (nani — Exo-ramanens), Moke 3ailicHIoBaTHCs BUKIIOYHO KilieHToM B MoOinsHOMY noaaTky Exo-
OaHk 3 Oynb sikoro iHmoro CyOpaxyHKy B HallloHaNbHIN BamoTi. g mporo Kiient B MoOimsHOMY TOAaTKY
«EKko-06aHK» MOBHHEH 3aiiT B MeHI0 «EKo-ramaHelby», BCTAHOBUTH CyMY ITOTIOBHEHHS B HAI[IOHAJIbHIIN BaJIOTI
Ta 00paTu B MeHI0 «Kapra /i HonoBHEHH» MIATIKHY KapTKy, BulynieHy 10 CyOpaxyHKy B Hal[lOHaJbHIN
BAJIIOTI, 3 SIKOT0 Oy/e BUKOHAHE MOMOBHEHHS KOWTIB (faii — Kapka Ji1st MOnmoBHEHHsT) Ta BUKOHATH KOMaHy
«[TonmoBuuTH». IlinTBepxenns Knienrom nocnyru «llonoBautn» B MeHio «Exo-ramaners» MobibHOTO
nonatky Eko-Oank mpupiBHIO€ThCs 10 mianucanHa Knientom IlnaTikHoi iHCTpyKWii Ha nepepaxyBaHHs
ko1uTiB 3 CyOpaxyHKy, 710 sikoro BumnyiieHa KapTka ju1st monoBHeHHs, Ha Exo-ramasens. .

3.7.12.5. KiieHT Mae mpaBo caMOCTIMHO HaJAITyBaTH B MeHI0 «Eko-ramanens» MoO1IBHOTO TOAATKy
Exo-0ank npaBuJia pery/isipHoro nonoBHeHHsi Exo-ramanus 3 6yab-sikoro Bigkpurtoro Kiienry B bBanky
CyOpaxyHKy B HalliOHAJILHiH BaJIIOTi, 10 IKOr0 BUIIYIIIeHA IJIATI’KHA KpaTKa, Bu3HavYeHa KiienTom sik
Kaprka nyist mnonoBHeHHs.

bank camocriitHo, 0e3 HagaHHs KilieHTOM 107aTKOBUX JOpY4YeHb, 3JIHCHIOE aBTOMAaTHYHE
nepepaxyBaHHs komTiB 3 CyOpaxyHKiB, 1O SKHMX BuUmylleHi KapTku [uis TMOMOBHEHHS Ha MiJICTaBl
HanamroBaHux KilieHTOM MpaBuil peryyisipHOro MOMOBHEHHS.

bank Moxe 0OMexHTH KiIbKICTh KapTok /1 HONTOBHEHHS.

3.7.12.6. Knient mae npaBo nepeka3yBatu komtu 3 Exo-ramanns Ha Oyab-sikuil Bigkputuil Kiienty B
banky CyOpaxyHOK B HaI[lOHAJIBHIN BaJiOTI NUISIXOM BHKOHAHHS BIJIMOBIIHOI KOMaHId B MoOULTbHOMY
nonatky Exo-0aHk.

3.7.12.7. bank HapaxoBy€ MPOLEHTH Ha 3aJUIIOK KowmTiB Ha CyOpaxyHKy, sSIKUH OOCIyroBYeThCS Ha
yMoBax OaHKIBCBKOTO TMpOAYyKTy «EKo-ramanens» y BiAMOBiAHOCTI 10 yMoB Tapuduoro miany «Exo-

ramMaHelby, MOMICIYHO B OCTaHHIN poOouuil JeHb MICAllM Ta B JeHb 3aKpuTTs Exo-ramanis. Hapaxoani
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IPOIICHTH HIOMICSYHO, B PN poOOYHii IeHb MiCAL Ta B ACHb 3aKpUTTs Exo-ramanis, bank nepepaxoBye
Ha Exo-ramanens.

3.7.12.8. bank 3akpuBae CyOpaxyHOK, SIKHi 00CITyTOBYETHCS HA YMOBax 0aHKIBCHKOTO MpoaykTy «Eko-
ramaHelby y nopsjaky, BukiaaeHomy y myHKTi 1.10.9 mux IIpaBwui.

3.7.13. lIpoaykT «eBinHOBIEHH».

3.7.13.1. PaxyHOK OTpuMyBa4da KOMIICHCAIIl 32 MPOJYKTOM «€BiTHOBICHHS» - MOTOYHUN PaxXyHOK,
onepauii 3a SKUM 3A1HCHIOIOTHCS 3 BUKOPUCTAHHSM BIPTYyallbHOI IUIATDKHOI KapTKW, Ul OTPUMAaHHs Ta
BUKOPUCTAHHA 3a MPU3HAYEHHAM KOMIIeHcalii BIAMOBIAHO 10 BuMor Ilopsaxky HalaHHS KOMIEHCAIil JUis
BIJTHOBJICHHSI OKPEMHUX KarTeropiii 00’€KTiB HEpPyXOMOro MaiHa, MOIIKO/PKCHHUX BHACTIIOK OOWOBUX i,
TEPOPUCTHYHUX aAKTiB, IUBEPCIH, CHPUYMHEHUX 30POIHOIO arpeciero pociiicbkoi penepaltii, 3 BAKOPUCTAHHAM
€JICKTPOHHOI Imy0J1iuyHOo1 mocnyru “eBimnoBnenns”, 3arBepxeHoro [locranoporo KMV Bin 21 kBiTHs 2023 p.
No 381 (mani -ITopsmox).

3.7.13.2. 3a PaxyHKOM OTpUMYyBaua KoMIIeHcallii 3a00pOHAETHCS:

- mepepaxyBaHHs KOIITiB 3 PaxyHka oTpuMyBaua KOMIICHCAIlii Ha IHIIN PaxyHKH, KpiM paxyHKiB
cy0’€KTiB TOCTIOZApIOBAaHHS, K1 3a/lisH1 Y peanizamii e1eKTpoHHOI myOIiyHOi nocnyru “eBinHoBieHHS .

- OTO TIOTIOBHEHHS, KPIM BHIIAJIKiB, repeadadeHux [lopsaxom HamaHHs KOMITEHCAITT 1)1 BiTHOBJICHHS
OKpEeMHX KaTeropiii 00’€KTiB HEpyXOMOI'O MaiiHa, MOIIKO/KEHUX BHACIIIOK OOHOBHX [id, TEPOPUCTUUHHUX
aKTiB, JUBEPCiH, CIPUYMHEHUX 30POMHOIO0 arpeci€ro pociichbkoi deneparlii, 3 BUKOPUCTAHHSAM €JICKTPOHHOT
nyOJIigHO1 mocimyTH “eBinHoBIEHHS.

- 3HSTTS TOTIBKH;

3.7.13.3. YV pa3i moBepHEHHA TOBapy, BIAMOBH BiJ BUKOHAHHS BIANOBITHUX MOCIYr Ta poOIT
3a00pOHSETHCS] TOBEPHEHHS KOIITIB TOTIBKOIO 200 Ha IHIIUN paXyHOK OTpHUMYBaya KOMIIEHCAIlil, KpiM K Ha
PaxyHOK oTpuMyBaua KOMIIEHCAIlll 3a €JIEKTPOHHOIO IYOJIIYHOI NOCIyrow ‘“‘eBigHOBIEHHA”, 3 SKOTO
3/1HCHIOBAJIaCh OIUIaTa TOBapy, HOCIYT UM POOIT.

3.7.13.4. B pamkax PaxyHKy oTpuMyBaua KOMIIEHCAllii MOXXYTb 3/1HCHIOBATHCS HACTYIHI IJIATIKHI
ormepariii:

3.7.13.4.1. 3apaxyBaHHs CyMH KOMIIEHCallli, 32 IPOrpaMoI0 JEp>KaBHOI JOMOMOTH Ha BiJHOBJIEHHS
OKpEMUX KaTeropiii 00’€KTiB HEPYXOMOro MaiHa, MOIIKOKEHUX BHACTIOK OOMOBHX Jii, TEPOPUCTHUHUX
aKTIB, TMBEPCiH, CIPUYMHEHUX 30pONHOI0 arpeciero pociichbkoi Qeneparlii, 3 BUKOPUCTAHHSIM €JIEKTPOHHOT
nyOniuHO1 nmocinyru “eBiHOBIIEHHA”, sIKa 3apaxoBYeThCS Ha PaxyHOK oTpuMyBaua KOMIIEHcallli y MOPAIKY,
nependaueHomy Ilopsakom.

3.7.13.4.2. BuznaTkoBi miuaTikHI omneparii 3a PaxyHkoM oTpuMmyBaya KOMIEHcallli 3 BUKOPUCTAHHSIM
BIPTyaJIbHOI KAPTKH HA TEPUTOPii YKpaiHU BUKIIOYHO HA KOPUCTH CY0’€KTIB rOCIIOIapPIOBaHHS, 1110 3a3HaueH1
y Ilepeniky cyO’eKTiB rocrnoJaproBaHHs, sKI 3alisHlI y peaii3amii eJeKTPOHHOI MyOJiuHOI MOCIYrH
«eBiHOBIEHHA», Ta BIANOBIJAIOTH BUMOTraM JO CyO’€KTIB TOCIOAAPIOBAaHHS, SKI 3a/ifgHI Yy peajizarii
€JICKTPOHHOI IMy0JIIuyHOT TOCIyTH «€BimHOBIEHHS», BcTaHOBIEeHUM [lopsiakom.

3.7.13.4.3. Tnmi mnnaTixHI omepanii, nependadyeHi B paMKax €JIEKTPOHHOI IyOJIYHOI IOCIYyTH
“eBimnoBnenHs” BiAmoBiaHO 10 [Topsaky.»

3.7.13.5. PaxyHOK oTpuMyBaua KOMIIEHCAIlil 3a MPOAYKTOM «€Bi/IHOBIEHHSD 3aKpUBA€ETHCA Y pa3l CMEpPTI
Kitienta abo B iHIMX BUMaakax nepeadoadeHux [lopsakom.

3.7.13.6. Komtu, HasgBHI Ha KapTkoBOMy paxyHKy 3a MpPOJIYKTOM «€BinHOBIEHHS», MOBEPTAIOTHCS
bankom Ha paxyHok AT «Oman6ank", 3 s;koro Oyj0 BUKOHAHO INepepaxyBaHHsS KOIITIB, y BHUIAJIKax Ta B
nopsaky nependadenux [lopsakom.

3.7.14. llpoaykr «HanioHaabHUI KeOeK
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3.7.14.1. Tlponykr «HamioHanpHui KemOek» po3pobsieHo BiamoBiaHo 1o llopsnaky peamizarii
EKCIIEPUMEHTAIBHOTO TPOEKTY MIOJ0 HAJaHHS JE€pXKABHOI TPOMIOBOI JIOTIOMOTH IMOKYIISIM TOBapiB
YKpaiHCbKOTO BHPOOHMIITBA B paMKax BceykpaiHcbkoi ekoHOMIWHOI miaatdopmu “3pobieHo B YkpaiHi”
(mami — eKkCcrepuMEHTAIbHUM MPOEKT), 3aTBepkeHoro [loctanoBoro Kabinery MinictpiB Ykpainu Big 20
cepras 2024 p. Ne952 (mani B m. 3.7.14. — [Topsaaok), 3 MeTOr0 peaiizallii eKCepUMEHTAITBHOTO TPOSKTY
CHPSIMOBAHOTO HA MIATPUMKY BHYTPIIIHHOIO TONUTY HA BITYM3HSAHI TOBApH Ta TIIOCIYTH, CIPHUSIHHS
BiJTHOBJICHHIO CKOHOMIKH, IOJOJAaHHS CKOHOMIYHHMX HAaCHiJKiB 30poifHoi arpecii 3 0oky Pociiicekoi
@enepartii, 30UIbIICHHS BHYTPIIIHHOIO BUPOOHUITBA, MOMYyJsipu3amii OE3roTIBKOBHX pPO3pPaxyHKIB Ta
3011bIIeHHS O0CATIB CIUTAYEHUX IMOJATKIB IIISXOM HAJaHHS JIEP>KaBHOI TPOLIOBOI JOMOMOTH (ami B II.
3.7.14. Ttakox «kemOek») (izmuHUM oco0aM — TOKYIISIM TOBapiB, BHPOOJICHMX B YKpaiHi.
ExcriepuMeHTaNbHUN TPOSKT 3IIHCHIOETHCS NUIIXOM HAJaHHS EJIEKTPOHHOI IyOJidyHOi TOCIyTH
“HarmionansHuii Kemoek™’, BIAMOBIAHO 10 BUMOT [Topsiaky.

3.7.14.2. Ilpoaykt «HarionanbHuit kemoek» Moxxe BukopuctoByBaru Kiient banky-disuuna ocoba,
sKa € TPOMaITHUHOM/TPOMAJISTHKOIO YKpaiHU Ta HaJlaB/Hajajia 3asBy Ha Y4acThb B €KCIIEPHMEHTAILHOMY
IIPOEKTI Ta 3roy Ha repenavy iHdopMarlii mpo 1miIaTixHi orneparii 3 MIOTOYHUX PaxyHKiB, BIIKpUTHX B baHKy
1o iHpopManiiiHo-koMyHiKkaiiHoi cuctemu “Kembek “3pobneno B Ykpaini” (nani B m. 3.7.14. — IKC) nns
HAJaHHS eJIeKTPOHHOI myoniyHoi mocnyru “HarionansHuit kemobek ~, BiANoBiAHO 10 BuMor llopsaxy.

3.7.14.3. JInst ygacTi B IpOEKTI HalaHHs €JIEKTPOHHOI myOuiyHOoi nocinyru *“ HamioHansHMA kemoek”
HEOOXiHO:

- Bigkputu KapTtkosuii paxyHok 3a [Ipoaykrom «HauionansHuit kenOek» B MOOUIBHOMY J0JaTKy baHky.
[Tpu BigkputTi KaptkoBoro paxynky Kiienty Heo6xinHo B MoOiTsHOMY nonatky banky obparu Kaprtku, 3
akux KiieHTOM 31IHCHIOBATUMETHCS PO3paXyHOK 3a KYIMIBIIO TOBapiB, BUPOOJIEHUX B YKpaiHi, AJs
HapaxyBaHHs bankom kemOexy (iHdopmariisi mpo Bci miuaTtikHi omepamii 3a oOpanumu Kapkamu Oyne
nepenaBaTucs bankom s aHautizy, BiAMOBIIHO 10 BUMOT [lopsaky).

[Ticns Biakpurta B MoOuIbHOMY noaatky banky KaptkoBoro paxynky 3a Ilpomykrom «HarionaneHuit
kemoek» Ha Homep MoOuIbHOro Tenedony Kimienta nanpaBnstumerbcst [loBimomnenus 3 IIIH-xomowm.
BipryanepHa muarikHa KapTka HaOyBae craTycy «AKTHBHa» 1 BinoOpaxaerbcs B mepeniky KapTtok B
MOOiTbHOMY J10AaTKy baHKy.

- micns aktuBanii Kaptu, Knienty HeobxigHo y mobimsHOMY aoaatky Ilopramy [lis o6patu o Kaprky,
BIZIKpUTY B baHKy, /U1 3apaxyBaHHs KeIIOeKy.

3.7.14.4. Knient moxe Biakputi KapTkoBuii paxyHok 3a [Ipogykrom «HamioHansHUM Kemoek» A
OTPUMAaHHS JIep’KaBHOI IPOIIOBOI JOOMOTH B paMKax BceeykpaiHchkoil ekoHOMIYHOT m1atdopmu "3pobiieHo
B YKpaiHi" y BijUIeHHI baHKy BUKIIIOYHO y BUINIAJKaX Ta MOPsAKY NependadyeHux nocraHoBoro Kabinery
MinictpiB Ykpainu Bin 20 ceprins 2024 p. Ne952 (nani — [loctanosa)»

3.7.14.5. baHk 3a TOMOMOT 00 MPOTPAMHO-TEXHIYHHUX 3aC001B Moae iHPOpMAIIiio 010 TEPCOHATBHUX
nanux KiieHTa, Takux SK TpPI3BUINE, BIACHE iM’s, MO 0aThbKOBI (3a HAsIBHOCTI), PEECTpAIliHHUN HOMEp
00J11IKOBOT KapTKH ITUIaTHUKA MOJATKIB, HOMEp paxyHKiB (3a cranaaptoM IBAN), Ta iHdopmartito npo niati>kHi
onepauii Kmienrta 3 o6panux 3rigHo 3 m. 3.7.14.3. IIpaBun paxyHKiB, I y4acTi B €KCIIEPUMEHTAILHOMY
IPOEKTi, B PpO3pi3l KOMIB KaTeropii AISUIBHOCTI CyO0’€KTa TOCHOJApIOBaHHA — TPOAABISL TOBApIB,
1IeHTUQIKaIfHUX KOJIB MpOJAAaBIsl TOBapiB Ta KOAIB OaHKa-ekBailpa 10 iH(popMaliiHO-KOMYHIKaIiHHOT
cuctemu “Kembek “3pobieHo B Ykpaini”.

V pasi He3apaxyBaHHs KOIITiB Ha KapTkoBuii paxyHOK 3a nmpoaykToM «HarioHansHui kembdex»» abo
iX moBepHeHHs, baHK 3a JOmMomoror mnporpaMHuX 3aco0iB moxpae iHdopmanito AT «Omanbank» mpo
Mpi3BHUIIE, BIacHE 1M s, 0 0AaTHKOBI (3a HAasIBHOCTI) Ta peecTpaliiiHuii HoMep 00JI1KOBOI KapTKU MJIaTHUKA
nonatkiB Kiienrta, Homep Paxynka (3a crangaprom IBAN), npuumHy He3apaxyBaHHS a00 NMOBEpHEHHS
KOIITIB 1 JaTy MMOBEPHEHHS KOIIITIB.
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Kinienr, ininitoroun BigkputTs KapTkoBoro paxyHky 3a npoayktoM «HarioHadbHHN Kemoek»»,
Hajae baHKy 3romy Ha pO3KpHUTTS 3a3HadyeHoi y ab3amax mepmomMy Ta apyromy 1. 3.7.14.5. mux IlpaBun
iH(opmMartii, mo MICTUTh 0aHKIBCbKY TAaEMHHMITIO Ta mepcoHanbHi gaHi Kienta, MiHICTEpCTBY €KOHOMIKH
VYkpainn, MinictepcTBy 1tudpoBoi Tpanchopmariii Ykpainu, [ep:kaBHoMY mianpueMcTBy «Jlis», JlepxaBHOi
oAaTKOBOT Ciny)0u, AT “AreHTCTBO 1HIYCTPiaIbBHOTO pO3BUTKY “3pobsieHo B Ykpaini”, AT «Omandank»
y pamkax peainizauii npas KiieHnTa momo oTpuMaHHs KeMIOEKy B paMKax eKCIIEPUMEHTAIBHOTO MPOEKTY Ta
HiATBEPIKYE, 10 BUMHEHHS baHKOM nidf, BKa3aHuUX y IbOMY HiAmyHKTiI IIpaBumi, BinmoBimae BHMOram
YUHHOI'O 3aKOHOJABCTBA Y KpaiHHU.

3.7.14.6. HapaxyBanus Kiienry — Bmacauky KapTkoBoro paxyHky 3a npoayktoMm «HamioHansHui
KeIOeK»» CyMH JIep:KaBHOI T'POILIOBOi JOMOMOTH, SIKa HApaXOBYETHCS B paMKax €JIEKTPOHHOI IMyOJiyHOL
nociyru “Kembek “3pobsieno B Ykpaini”, BigOyBaeTbcs BiAMOBIAHO 10 BUMOT [lopsiiky.

[TepepaxyBanHs KkemOeky Ta/a00 IHINOI JOMOMOTH, IO HANAETHCS B paMKax BceykpalHChbKOT
ekoHoMiuHO1 Tutatrdgopmu "3pobiieHo B Ykpaini", Ha Kaprkosuii paxyHok 3a IIpoaykrom «HamionansHuii
kembek»» Kimienra 3mificHIOeThCs po3paxyHKoBUM OaHkoM (AT «OmanbaHk») y HOpSAKY Ta CTPOKH,
nepenbaueni [ToctaHoBOIO.

3rinao ymoB Ilopsinky kemOek HapaxoByeTbcs B po3mipi 10 BiACOTKIB Bifg BapTOCTi TOBapiB
YKpaiHCBhKOTO BHPOOHHIITBA, MPUAOAHNX, OE3rOTIBKOBUM IUISIXOM 3 BHKOPHCTaHHSM IUIATIXHOTO 3aco0y,
MOKYIIIIEM Yy TMonepeaaboMy (3BiTHOMY) wMicsmi. Cyma KemOeKky OJHOMY TIOKYIII0 3a NpuadaHi y
MOTEPEAHHOMY MiCSIll TOBAPH YKPAiHCHKOTO BUPOOHHIITBA HE MOKE OYTH MEHILIOIO HiK 2 TPUBHI Ta HE MOXKE
nepesuuryBati 3 000 rpuBeHb.

3.7.14.7. Binkpurtsa KaptroBoro paxyHky 3a [IpogykTom «HamioHambHHIA KemOeKk»» 3M1HCHIOETHCS Ha
YMOBaX JUCTaHIIHOTO 00CIyroByBaHHS, BU3HA4YeHOTo B 1.1.5 1ux IlpaBu.

3.7.14.8. [Tocnyru banky 3 BiIKpUTTs, 00CIYTOBYBaHHS Ta 3aKpUTTs KapTKOBOro paxyHKy 3a IpOAYKTOM
«HamionanbHuii kemoOek», a TakoXK eMicia 1 OOCIyroByBaHHS IUIATDKHUX KapTOK 3a MPOJYKTOM
«HarioHanpHu# Kemoeky, HagaroThHCI OE3KOMITOBHO.

3.7.14.9. Ha KapTtkoBuii paxyHOK, BiIKpUTHHI 3a MpoAyKToM «HarioHanbHUN KemoeK», 3MiHCHIOEThCS
3apaxyBaHHs CyMHU JepaBHOI IPOIIOBOI JTOMOMOTH, 110 HAJIA€ThCS B paMKax BceykpaiHChKOi eKOHOMIYHOT
iatdopmu "3pobiieHo B Ykpaini", BianoBigHo 10 [TocTanoBw.

3.7.14.10. I'pomroBi kot 3apaxoBaHi Ha KapTkoBuii paxyHOK 3a mpoaykToM «HamioHansHuiA Kemoek»

MOXYTh OyTH BukopuctaHi KiieHtoM (orpumyBauem keuideky) ao 31 rpyans 2025 poky (SKuio iHie He

nepenbauerno [locraHoBoO) Ha:

OIJIaTy TOBapiB YKPaiHCHKOTO BUPOOHMIITBA 1 MOCTYT 3TiJTHO 3 MEPETIKOM TOBapiB, MOCIYr Ta KOJIB
BIJITIOBIJTHO J10 KaTeropii AisuibHOCTI cy0’ekTa rocniogaproBanHs (Merchant Category Code), ornara skux
MOJKE 3IMCHIOBATUCS 3a PaxXyHOK TPOIIOBUX KOMITIB JEPXKABHOI TPOMIOBOI JOTIOMOTH IOKYIIISM
(xemi0ek), 3a3HaYEHUX y BiANOBIAHOMY 1oAaTKy Ao [lopsaxy;

npuaOaHHS, BUKITIOYHO Yepe3 3aCTOCYHOK «/lish», BifiCbKOBUX OOiraiiif BHyTpilIHbOI Aep>KaBHOI MO3UKH
3TiAHO 13 3aKOHO/ABCTBOM, IO 3JIHCHIOETHCS BIAMOBIIHO /0 MPaBWJ IUJIATDKHUX CHCTEM, SKI MalOTh
KaTeropito AisbHOCTI cyO'ekta rocmnomaproBanHHs (Merchant Category Code) omepamii 3 IIHHUMH
narnepamu;

HaZaHHs 0JaroiiHOI JOIOMOTH, MOB'I3aHO1 3 Bijciy4r0 30poiiHoi arpecii Pociiicbkoi @enepariii npotu
VYkpainu Ta JikBifaui€ero ii HaCHiAKIB, MIATPUMKOIO HalllOHAJIBHOT Oe3MeKu Ta 000POHU, BiHOBJIECHHSM 1
PO3BUTKOM YKpaiHu, OJaroaiifHUM OpraHizailisiM, siki IPOBaIATh MisSIIbHICTh BiAMOBIIHO 0 BUMOT 3aKOHY
Vkpainu "Ilpo Onaroailiny AisibHICTH Ta OnaroniiiHi oprasizamii’, mpuiMalOTh B OIUIATy IJIATKHI
KapTKH 3TiIHO 3 TMpaBWIaMH IUIATDKHUX CHUCTEM Ta MaloTh KaTeropilo [isUIbHOCTI cy0'ekTa
rocriogaproBanas (Merchant Category Code) 6iaroaiiHiCTh.

Bunarkosi onepariii 3 KaptkoBoro paxynky 3a IIpoaykrom «HamionansHuii kembek» (3 BUKOPUCTaHHIM

IUTATIKHUX KapTOK) 3A1MCHIOIOTHCS Ha TEPUTOPIi YKpaiHU BUKIIIOYHO Ha KOPHCTH CYO'€KTIB TOCTIOAapIOBAaHHS,
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KaTeropii sSKUx 3a3HavyeHi y nepeniky 1o [lopsaky, 3a komOiHami€lo Koy KpaiHu OaHka-ekBaiipa - Ykpaina ta
KOJaMH KaTeropii aisiibHOCTI cy0'exTa rocnogaproBants (Merchant Category Code)..
3.7.14.11. 3a KaptroBum paxyHkom 3a [Tpoaykrom «HamionansHuil kemodek» BCTAHOBIEHO HACTYITHI
OOMEXEHHS:
- 3a00poHseThes nepepaxyHok Kitientom komriB 3 KapTkoBoro paxyHka 3a npoaykTom «HarionansHuii
Kemoek» Ha iHII PaxyHKU Ta paXyHKH, BIIKPHTI y IHIIMX OaHKaX, KpiM BHUITAJIKiB, epeadaueHux [lopsakom;

- KapTkoBuii paxyHok 3a npoaykToM «HamioHanpHHA KemOeKk» He MiIsirae MOMnOBHEHHIO TOTIBKOBUM YU
0e3roTiBKOBUM IIUISIXOM, KpiM BUNAJKiB, nepeadauenux [lopsakom Ta omepamiidi 3 HOBEPHEHHSI CyMH OILIATH
TOBApiB Ta BIAMOBH BiJ] MOCIYT 3T1THO 3 MPABUJIAMHU IUIATIKHUX CUCTEM;

- 3200pOHSETHCA 3HATTSA TOTIBKM 3 KapTKOBOTO paxyHKy 3a mpoaykToM «HarionansHuii Kemoek»;

- KOIUTH 3apaxoBaHi Ha KapTkoBuii paxyHOK 3a mpoaykroMm «HarioHanpHMI KemOek» MOXyTb OyTu

BUKOPHUCTaHI OTpuMYyBaueM Kembeky 70 31 rpyans 2025 poky.

3.7.14.12. 3axkputrts KapTkoBoro paxyHky 3a mnpoayktoMm «HamioHampHUH KemOek» Moxke
3nificHIOBaTHCS 3a 3asBot0 Kitienta y Oynap sikuii gac. Y pasi HasBHOCTI Ha KapTKoBOMYy paxyHKY KOIITIB Ha
MOMEHT 3aKPHTTS PaXyHKY TaKi KOIITH BBaKAIOTHCSI HEBUKOpHUCTaHUMHU KitieHTOM (OTpMyBaueM Kenibeky) i
MOBEPTAIOTHCS HA PaXyHOK po3paxyHKoBoro 0aHky (AT «Omanbank»).

3.7.14.13. Kunient (oTpuMyBau KemiOeKy) MOXE€ BIJIMOBUTHCH BiJl y4acCTi B €KCHEPUMEHTAIbHOMY
MPOEKTI Ta OTPUMAaHH KeIIOeKy NUTSIXOM BIAKIMKAHHS BCIX JI03BOJIIB HA HAJaHHs 1H(OpMAIlii, 3a3HAYE€HO1 B 11
3.7.14.5., nuIsIXOM BIAKJIIOYEHHS KapTKU BiJl y4acTi B €KCIEPUMEHTAIbHOMY MPOEKTi, BUOpPABIIM BiIMOBIIHY
OIILif0 B MOOUITbHOMY JTo/1aTKy baHKy.

3.7.14.14. Komru, nHasBHi Ha KapTkoBomy paxyHky 3a Ilpoaykrom «HarionaneHuii kemoek,
noBepTaloThes baHkoM Ha paxyHOK po3paxyHkoBoro 6aHky (AT «OmanbaHk») y BUNAJKax, nepeadoadyeHux
[Topsimkom a00 HOpMaMH IHIIMX aKTiB YAHHOTO 3aKOHOJIABCTBA Y KpaiHU.

PO3A1JI 4. OBCJIYT'OBYBAHHA JEIIO3UTHUX PAXYHKIB
4.1. YMOBMU BIAKPUTTSA TA OBCJIYT'OBYBAHHA JEITIO3UTHOI'O PAXYHKY

4.1.1. B mexax nux IlpaBun y 3asBi-noroBopi, ado y 3asB1 Ha PO3MIILIEHHS JIE€MIO3UTY, IKa CTBOPEHA B
Cucremi /IbO, abo sika chopmoBaHa BiANOBIJAIBHOIO 0cCO00I0 BiIUIEHHS baHky 0e€3 BiJABIyBaHHS
Bxnannukom BinainenHs banky, Bxiiagauk ¢ikcye KOHKpeTHI mapameTpu o0paHoro HuM Jlemnosuty, B ToMy
yucii: HaltMeHyBaHHs Aeno3uTHoro [Ipoaykry (Bua Jenosury), cymy /Jlenosury, BantoTy/0aHKiBCbKUN MeTall
Henosuty, Ctpok 30epiraHHs KOIITiB/OaHKIBCBKUX METaliB, MOXKIUBICTH ABTOIPOJOHTAIlll, MOKIUBICTh
JIOCTPOKOBOT'O po3ipBaHHs 3asBU-0TOBOPY, PO3MIp MPOLEHTHOI CTaBKU Ha Jlenmo3ut, Tomo. AKIEeNnTyBaHHs
Brxuagaukom nux IlpaBun 31iHCHIOETBCA LUIAXOM MiANMHMCAaHHS 3asBU-IOrOBOpY a0 IUIIXOM HaJaHHS
JIOpy4YeHHs npu 3BepHeHHI 0 KoHTakT-11eHTpy abo muisixoM ctBopeHHs 3asBku B Cucremi JIBO abo y pasi
3BEpPHEHHS JI0 BIAMOBIaIbHOI 0coOu BimniieHHs banky.

Hatoro BigkputTTs [{eno3uTHOTO paxyHKY € JaTa MiAmucaHHs 3asBU-T10TOBOPY/3asBU HA PO3MIIICHHS
neno3uty CtopoHamu abo aara HajnaHHs KiieHToMm gopy4deHHs 1100 BIAKPUTTS JleO3UTHOTO paxyHKy Hpu
3BepHEeHHI 710 KOHTaKT-1IeHTpYy.

4.1.2. Bxiagauk gopydae banky Bigkputu Jleno3utHuil paxyHok y pasi 3sepHeHHs 10 KOHTakT-1IeHTpy
Ta/abo nuisixoM ctBopeHHs 3as1B8Hu B Cuctemi IO abo y pasi 3BepHEHHS 10 BiANOBIAaIbHOT 0COOH BIJLIIICHHS
banky O0e3 BiaBinyBaHHA BijjieHHs baHKy y paMkax TIpoBeleHHs BijeoBepudikalii y MNOpSAKY,
nepeabaueHomy numu IlpaBunamu.

4.1.3. B nenp posMimieHHs Jlenosuty abo, sSKuio nependaueHo yMoBaMM 3asiBU-IOrOBOpY/3asiBH Ha
PO3MIIIEHHSI JETIO3UTY, B JIEHb JOAATKOBOTO BHECEHHS KOINTIB Ha JeMO3WTHWI paxyHOK (ITOTIOBHEHHSI
Heno3uty), BknagHuk 31iiCHIOE TIEpeKa3 KOIITiB/Macu OaHKIBCBKOTO MeTally Ha J[ermo3uTHuil paxyHOK a0o
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BHECEHHS TOTIBKHM B Kacy baHky y cymi/maci Jleno3uTy, 3a3HaueHOi B 3asBi-I0roBOpi/3asBi Ha PO3MIILICHHS
JIETIO3UTY BiJIOBITHO /10 3aKOHOIaBCTBA Y KpaiHU.».
4.1.4. Oneparris nepekasy KOmTiB Ha JIeMO3UTHUI paxXyHOK 3MIMCHIOETHCS OJTHHUM 13 IIUISXIB:
BHECEHHs I'POLIOBUX KOIITIB Yepe3 kacy baHky;
0e3roTiBKOBOIO MepeKa3y KOIITIB 3 paXyHKy BkianHuka y iHImomy 0aHKYy;
0e3roTiBkoBOro nepekasy komris 3 [Torounoro/KaprkoBoro paxynky Bkinagnuka B banky;

4.1.5. Omeparis nepekady Macu OaHKIBCHKOro Merany y cymi Jlemosuty Ha Jlemo3uTHHI paxyHOK
3MIHCHIOETBCA NIISIXOM TmepepaxyBaHHs 3 lloTtouHoro paxyHky BkmagHuka B OaHKIBCBKHX MeTalax,
BikpuTOro B baHky.

4.1.6. 3a pirounmu Jleno3urtamu, ski nependadaroTh JOJATKOBE BHECEHHS KOIITIB (ani — J0IaTKOBI
BHECKH), baHk Mae npaBo npunuHUTH (OOMEXHUTH) Taki JOJATKOBI BHECKH MpoiH(opMyBaBimn BriagHuka y
MOPsIIKY nepeadadeHoMy B myHKTI 1.7. ux [IpaBut.

4.1.7. BHeceHHs IpOLIOBUX KOIITIB Ha /Ieno3uTHHI paxyHOK IUISIXOM BHECEHHS I'OTIBKU B Kacy baHky
Ta X MOBEPHEHHS MiATBEP/UKYETHCS MIATIKHOIO 1HCTPYKIIEIO, 3aCBIAYCHOIO N1€YAaTKOI0 Ta MiANKUCOM Kacupa.
BHecenHs rpomoBux KomITiB Ha JIeMmO3WTHHH paxyHOK LUIAXOM O€3roTiBKOBO IEpeKa3y KOIUTIB Ta iX
IIOBEPHEHHS MiATBEPKY€EThCS BUITUCKOIO baHKy 3 [leno3uTHoro paxyHky. BHeceHHst 6aHKIBCbKOIO MeTally Ha
Jleno3uTHUi paxyHOK Ta HOro MOBEpPHEHHS MIATBEP/HKYETHCS BUITMCKOIO baHKy 3 J|eno3uTHOro paxyHKy.

4.1.8. O6cmyroByBanHsi baHnkoMm [lemo3uTHOTO paxyHKY 31MCHIOETHCS 3a IUIATy, Y BiAMOBITHOCTI 3
nitounmu Tapudamu banky, 3 skumu BriaagHUK 03HAHOMITIOETBCS A0 YKiIanaHHs JJoroBopy.

4.1.9. 3a B3aemuo10 3ro/10t0 CTOPiH CTPOK po3MimieHHs Jlerno3utry Moxe OyTH 3MiHEHHIA Ha 1HIIWH, 110
€ MEHIIMM CTPOKY PO3MIillleHHs Jleno3uty BH3HAue€HOro B 3asBi-JOrOBOPI, LUIAXOM yKiIagaHHs CTopoHamu
JOJJATKOBOI yroau. Y pa3i 3MEHIIEHHS CTPOKY po3MinieHHs Jlerno3uty baHk 3ificHIOE TIepepaxyHOK paHimie
HapaxOBaHUX IPOLCHTIB 3a MPOIEHTHOIO CTAaBKOIO BU3HAUCHOIO B TaKiil JOAATKOBIH yroii.

MonuBicTh 3MiHH CTPOKY po3MilieHHs Jleno3uty posrisaaerscs bankowm 3a iHimiatnBoro Briagnuka,

sKa o(OpMITIOEThCA NUISIXOM IOJAHHS MMCbMOBOI 3asiBH y BijuieHH! banky. bank mae npaBo noroautu abo
BIIMOBHUTH BKiasHUKY y 3MiHI CTPOKY po3MilleHHs J[erno3uTy, HOB1IOMUBIIN PO MPUHHSTE PILIEHHS YCHO Y
BijaiieHH1 baHky.

4.1.10. ¥V pasi cmepti BxnagHuka, He3aneXHO BiJl TOTO, UM 3IiHCHIOETHCS YCMaJIKyBaHHS KOIITIiB
Jlero3uTy 3riHO 13 3aKOHOM, 3aIIOBITOM a00 po3nopsIKeHHIM, baHk 3/11lcHIOE BUIIATY cyMu/Macu Jleno3urty
(vacTuHM cymu/MacH J{erno3uTy) Ta MpoIeHTIB (YaCTHHH MPOIICHTIB) 32 HUM CHaJKoeMIlto(siM) BkiagHuka Ha
miZICTaBl BiAMOBIAHOTO CBIAONTBAa MPO NPaBO HAa CHAAUMHY abo J03BONy HOTapiyca Ha OJep>KaHHs
cnaakoeMueM Bxmannuka Jlemosuty (wactunu [lemosuty), 3a pilleHHSM cyay abo Ha MIACTaBl 1HIIMX
JIOKYMEHTIB 3T1JJHO 3aKOHOJABCTBa Y KpaiHU.

4.1.11. ¥V Bumasky, sSIKIO CIaJKoeMINB BkitaHuka, BIAMOBIAHO A0 HajgaHuX 10 baHKy TOKyMEHTIB, Bij
JIBOX 1 Ouiblie, J0roBlp OaHKIBCBKOTO BKJIQJy BBaXKA€Thcsl po3ipBaHuM, a CrTpok 30epiraHHs
KOIITIB/OAHKIBCHKMX METaNIB BBAKAETHCS MPUIMHEHUM, Y JI€Hb MEPILIOro 3BepHeHHs 10 baHky Oynb-Kkoro 3i
CMaJIKOEMIIIB IIOZI0 OTPUMAHHS HAJIEXKHOI oMy yacTuHH Jlerno3uty.

Jeno3ut Ta mpoueHTH 3a TakuM JloroBopoMm mnoBepTaroThes Ha lloTounmii/KapTkoBuil paxyHOK
Bxnannuka, 3a3Hauenuit y JloroBopi.

4.1.12. Burutata [leno3urty (yactuau [leno3uTy) Ta MporeHTiB (YaCTUHU MPOIICHTIB) CIIAAKOEMITIO(SIM)
Bxuagnuka 3naiiicHioetscst 3 [lotounoro/KapTkoBoro paxyHky BxmagHuka Ha miacTaBi JOKYMEHTIB
BHU3HAaUeHUX B miaqnyHKTi 4.1.10 JloroBopy.

4.1.13. V pa3i criucaHHS TPOIIOBUX KOMITIB (YaCTKOBO a00 B IMOBHIM CyMi) 3 JIeMO3UTHOTO paxyHKY 3
HiJICTaB mNepeadauyeHuX YMHHHUM 3aKOHOJABCTBOM YKpaiHM (IpUMYCOBE CHIHMCaHHA (CTATHEHHs); abo,
peaizailisi MafHOBUX TIpaB Ha CyMy KOINTIB/OaHKIBCHKHMX MeETaliB, M0 30epiraroThCcs Ha Jlemo3uTHOMY
paxyHKY, BIAMOBIIHO A0 JOTOBOPY 3acTaBH; abo0, BIACTYIJICHHS BKiIaJHUKOM Ha KOPUCTH 1HIIOL (UX) ocoOu
(oci0) mpaBa Bumoru 3a Jleno3utom; abo, MPUNHHATTS PillICHHS CTOCOBHO BIIMOBH BiJ IMiITPUMAHHS TITOBUX
BITHOCHH/ OOCIYroByBaHHsS KIJI€HTa LUIAXOM pO3ipBaHHS JAUJIOBUX BiHOCHH) JlemO3UTHUH JOTOBIp
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BBaXA€ThCSl po3ipBaHUM, a CTpok 30epiraHHs TpOIIOBUX KOIUTIB (OaHKIBCHKUX METaTiB)/TIPOJOBKEHUN
Ctpok 30epiranHs rpoIIOBUX KOIITIB HA J[eNO3UTHOMY paxyHKY — NpUOHUHSIETbCS. [Ipy iboMy MpOLIEHTH 32
Jleno3uToM HapaxoBYIOTHCS Ta CILIAUYIOTHCS 32 MPOLIEHTHOIO CTaBKOIO BU3HaueHoo B JloroBopi Bxinagnuka
1O JIeHb, SIKUW Iepeaye NHIO MpUMUHEHHS J[erno3uTHOro A0roBopy. 3ajiHIIOK Ha TakoMmy Jlemo3uTHOMy
paxyHKy (y pasi HasBHOCTI) niepepaxoByeTbes Ha [Torounnii/KapTkoBuii paxyHok BkiagHuka, 3a3HaueHUN B
3assi-JloroBopi/3asBi Ha po3MileHHs aeno3uTy Briagnuka. [lepepaxyHok nporeHTiB 3a GpakTuaauii CTpok
30epiraHHs TPOIIOBHUX KOMITIB (0aHKIBCHKHX MeTalliB)/mpoaoBxkeHnit CTpok 30epiraHHs rpOIIOBHX KOIITIB
Ha /lenmo3uTHOMY paxyHKY 3a 3HI)KEHOIO MIPOIIEHTHOIO CTABKOIO HE 3/ CHIOETHCS.
V pasi BiacTyruieHHs: BkialHUKOM Ha KOPUCTH 1HIIOT 0COOM mpaBa BUMOTH 3a Jlerno3uToM, TpoIIoBi
KOIITH 3 J|eno3uTHOro paxyHKy y CyMi BIACTYIUIEHHS nepepaxoByroThesa Ha IloTounuii/KapTkoBuii paxyHOK
ocoOu, sAKid OynM BIJACTYIUICHI BIAMOBITHI MpaBa BUMOTH 3a Jlermo3uTtoM, a 3ainummiok (y pa3i HasBHOCTI)
nepepaxoByeTrhcs Ha IloTounmii/KapTkoBuii paxyHok Bkiamnuka, 3a3HadeHuii B 3asBi-/loroBopi/3asBi Ha
pO3MillIeHHA Jeno3uTy Brinaanuka.

4.2. TIPOLEHTHA CTABKA 3A JENNIO3UTOM

4.2.1. lIpouienTHAa cTaBKa 3a Jlemo3uTOM BCTAaHOBIIOETHCS BiAMOBIAHO 10 oOpaHoro BxkiagHukoM BUmy
Jlerno3uTy, Ha piBHI Ji0YOi NPOLEHTHOI CTaBKM B baHKy Ha AeHb BIIKPUTTA [lemo3WTHOro paxyHKy, Ta
3a3HavyaeThesl y 3asBi-goroBopi. s Jlemo3uTis, sSKi po3MilIeHO Ha YMOBaxX ABTOIPOJIOHTAIil, MPOIEHTHA
CTaBKa BCTAHOBJIIOETHCS HA PiBHI 110901 MPOLIEHTHOT CTaBKM y baHKy B mepimii 1eHb npojoBkeHoro CTpoKy
30epiraHHs KOWITIB, Js BiamoBigHoro Bumy Jlemosuty Ta CTpoky 30epiraHHs KOIITIB, SKIIO iHIIE HE
BU3HAYEHO y 3asBi-1OTOBOPI.

4.2.2. Po3Mmip mpOLEHTHOI CTaBKM 3a J[emo3MTOM BCTAHOBIIOETHCS HAa BECh CTPOK 30epiraHHs
KOIITiB/OaHKIBCHKUX METATIB Ta MOXE 3MIHIOBATUCS Y BIAMOBIIHOCTI 10 yMOB 0OpaHoro BknagHukom Bumy
Jleno3uTy Ta y BUNaAKax Ta NOpAAKY, nependaueHux uumu [IpaBunamu.

4.2.3. HapaxyBaHHS/pO3paxyHOK Ta cIlIaTa MpOLEHTIB 3a Jleno3urom.

4.2.3.1. IlpoueHTH HapaxoBYIOTbCA HE€ III3HILIE OCTAaHHBOI'O OINEPalifHOrO0 JHSA KOXHOIO
KaJeHJapHOTO MicsIlsl, B JeHb 3akiH4eHHs CTpoky 30epiraHHsi KOIITiB/OaHKIBCBKMX METalliB Ta B JEHb
3aKIHUEHHs KOXHOT0 IpoioBxeHoro CTpoky 30epiraHHs KOLITIB 3a CTAaBKOIO, sika 3a3HadeHa y Jlorosopi (3a
BUHSTKOM JIOCTPOKOBOTO po3ipBaHHs JloroBopy Ta moBepHEHHs BCi€i cymu Jleno3ury, Ko 1e nependadeHo
ymoBaMu JloroBopy), 3a akTU4HY KUIBKICTh JHIB 30€piraHHsl KOIITiB/OaHKIBCBKUX MeETaliB (BpaxoOBYIOUU
BUXI1/IHI Ta CBSITKOBI JIH1) B IOTOYHOMY KaJICHIapPHOMY MICSL Ha CyMy IIOJACHHOTO (PAKTUUHOTO 3aJIMILKY Ha
Jleno3nTHOMY paxyHKYy.

4.2.3.2. ITponierTH 110 J[emo3uTy (710,1aTKOBUM BHECKaM ) HApaXOBYIOTHCS 3a IEPio/I, O IOYHHAETHCS
3 HACTYIHOTO JHS Micis JHS 3apaxyBaHHS Jlemo3uTy (0aTKOBOrO BHECKY) Ha Jlemo3uTHUIl paxyHOK i
3aKIHUy€eThCSI B TOH JeHb, SIKUU mepenye IHIO TOBepHeHHs Jlemo3uty BkiagHuky abo CHUCaHHIO 3
Jleno3uTHOrO paxyHky BxiagHuka.

4.2.3.3. Y pasi nponoxenHs: CTpoKy 30epiraHHs KOIITIB MPOLEHTH HAPaXOBYIOTHCS 3a MEPioJ, 10
MOYMHAETHCS 3 IEPIIOTO JHS MPo1oB)KeHOro CTpoKy 30epiranHs KOIITIB 1 3aKIHYY€ETHCS B JI€Hb, IKUI IEpeye
MIOBEPHEHHIO [lero3ury.

4.2.3.4. BaHK HapaxoOBYy€ TMPOIEHTH, 3aCTOCOBYIOUM MeTOJ “‘(hakT/(hakT”’, KONW Ui PO3PaxyHKY
OepeThbcs paKkTUYHA KUIBKICTH IHIB y Micsiii Ta y poii (365 a6o 366 aHiB).

4.2.3.5. [1pu BHeceHHi abo momoBHeHH1 Jleno3uTy, y BuXiaHi (HepoOodi) AHi, HapaXyBaHHs IPOIICHTIB
Ha /leno3uT abo Ha cyMy TaKOTo MOMOBHEHHS 3/11IHCHIOETHCS 3 JIHA, 1110 € HACTYITHUM 3a NepiiuM baHKiBCbKUM
JTHEM TIICJIS BUXITHOTO (HEpoOoUoro) aHs, B sikHii Oyno BHeceHO abo monoBHeHo Jlemoszut. Komrru, mpuitHsTi
y BHUXIJHI Ta CBATKOBI JHI — HAaJXOJATh Ha JIEMO3UTHUH PAaxyHOK HACTYIHOTO OMNEpAaIiifHOro AHSA Micis
BUX1HOTO (HEp0oOOYOro) /Hs, B IKUiA OYy10 BHECEHO a00 MOMOBHEHO J[emno3uT.

4.2.3.6. JIng Jlemo3utiB, siKi pO3MIIIEHO HAa YMOBAaX BHILUIATH INPOLIEHTIB aBAaHCOM, MPOLEHTU

PO3paxoBYIOTBCS 3aCTOCOBYIOUM MeToA “‘hakT/pakt”, KoNM [uid po3paxyHKy OepeThcsi (paKTHUHA KiJIBKICTbH
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JHIB y Micsi Ta y poui (365 a6o 366 AHIB) MPOTATOM IUTAHOBOT'O CTPOKY 30€piraHHs KOILITIB HA CYMY 3aJIMIIKY
Ha Jlemo3uTHOMY paxyHKY Ha JIeHb 3/IIMCHEHHS TaKoi orepartii.

4.2.3.7. Ilpu po3paxyHKy MpOIEHTIB HE BPaXOBYETHCS JIEHb 3apaxyBaHHs KOIITIB Ha [lenmo3uTHuMiA
paxyHOK Ta HE BPaxOBY€TbCS IJIAHOBUU JI€Hb CIHMCAHHS KOIITIB 3 J[eMO3UTHOro paxyHKy, BU3HAUYE€HUU B
Jlorosopi.

4.2.4. Y pas3i, sxio micis 3akinueHHs CTpoKy 30epiranHs KOImTiB/0aHKIBCbKUX METaIB, 3a3HAYECHOTO
B 3asBi-710roBOpi, a00 micis 3aKiHYeHHs MPoAoBkeHoro CTpoKy 30epiraHHs KOMITIB TiFOTh OOTSKEHHS 1010
IPOIIOBUX KOIITIB, IO 3HAXOASAThCS Ha Jlemo3uTHOMY paxyHKy (3a 3000B’s3aHHSMH MyOJIiyHOTO abo
NPUBATHOTO XapaKTepy), BCTAHOBJIEHI 3TiHO 3 BUMOIaMU YMHHOTO 3aKOHOAABCTBAa YKpaiHM a00 ymMOBaMu
YKJIAZICHHX 13 BKJIQJHUKOM JIOTOBOPIB (OTOBipHI OOTSKEHHS), sIKi 0OMEXYIOTh BKiIaHUKa y MpaBi BUIBHOTO
PO3MOPSIHKEHHSI TaKUMHU KOIITAaMH, TPOLEHTH 3a MEpioj, L0 MOYMHAETbCA 3 AHS 3akiHdeHHs CTpoky
30epiraHHs KOMTIiB (0aHKIBCHKUX METaiB) a00 3 JHS 3aKiHYEHHS MPpo1oBxKeHOro CTpOKy 30epiraHHs KOIITIB,
1 3aKIHUY€EThCA B JIeHb, SIKUU Niepeye qHI0 noBepHeHHs Jleno3uty Bkinaanuky abo criucantio 3 [leno3urnoro
paxyHKy Bxrnannuka, HapaxoByroThes 3a [IoHaaCTPOKOBOIO MPOIIEHTHOIO cTaBKoM0, y po3mipi 0,001% piunux.
[ToHancTpokoBa MPOIIEHTHA CTaBKa HApPaXOBYETbCA HE IMi3HINIE OCTAaHHHOTO OIMEPAI[ifHOrO AHS KOXKHOTO
KaJCHJapHOTO MicsIs, a00 B IeHb nmoBepHeHHs Jleno3uTy Brinamauky abo ciimcanss 3 [Iemo3uTHOTO paxyHKy
Briagauka 3a (akTW4YHYy KUIBKICTH JHIB 30epiraHHs KOINTiB/OaHKIBCBKHX METaliB B IOTOYHOMY
KaJCHJApHOMY MICSIIIi Ha CyMYy IIOJICHHOTO (DaKTUYHOTO 3aJIMIIKY Ha Jleno3uTHoMy paxyHKy. baHk HapaxoBye
[ToHancTpoKOBY MPOLEHTHY CTaBKY, 3aCTOCOBYIOUM MeTOA “‘(hakT/(akT”, KoM IJIsl pO3paxyHKy OepeThCs
dakTHyHa KUIBKICTH AHIB Yy Micsli Ta y poui (365 abo 366 aniB). Bumuiata mporeHTiB, HapaxOBaHUX 3a
[ToHaICTPOKOBOIO MPOIIEHTHOIO CTABKOIO, 3[IHCHIOETHCS B MOPAIKY, BusHaueHoMy 1.4.2.5 mux [IpaBun, a6o
CIUCYETHCS B IHIIOMY MOPSIKY, SIKIIO 1€ BU3HAYEHO 3aKOHOAABCTBOM.)»

4.2.5. Bunuiata npoueHTiB 31ilCHIOETbCSI:

s leno3uTiB, fiKi po3MillleHO HA YMOBaX BHILIATH NMPOLEHTIB B KiHLI cTPOKY po3MilieHHs [leno3urty
- B JeHb 3akiHueHHs1 CTpoky 30epiraHHsl KOMITIB a00 B JIeHb 3aKiHUEHHS KOXHOTO MPOJ0BKeHOTo CTpoKy
30epiraHHs KOILTIB, IUIIXOM 0€3roTiBKOBOTO nepepaxyBanHs Ha [lorounuit/KapTkoBuii paxynok BkianHuka,
BiIKpUTUI B baHky Ta 3a3HaueHuil B 3asiBi-10roBopi, ab0 IIISXOM BHMJaul TOTIBKU 3 Kacu baHky 3a yMOBH
nojaHHsa BkiagHWKOM BiAMOBIMHOI 3asBU HE Mi3HIIIE HIXK 3a Tpu poOodi AHI A0 AaTH 3akiHueHHS CTpoky
30epiraHHs KOIITIB.

Js Jleno3uTiB, sIKi po3MillleHO HA YMOBaX HIOMiCAYHOI BUILJIATH MPOLEHTIB - He Mi3Hile 3-T0
OmnepatiifHoro 1Hs KO>KHOTO MICSAIIS, HACTYITHOT'O 32 MICSIEM, B IKOMY OyJo 37iiiCHEHO HapaxyBaHHS Ta B
JIeHb MoBepHeHHs Jleno3uty abo B J€Hb 3aKiHUEHHS KOXKHOTO MpooBXkeHOoro CTpoky 30epiraHHs KOIITIB,
HUIIXOM 0€3roTiBKOBOro nepepaxyBanHs Ha [Torounnii/KaptkoBuii paxyHok Bxiannuka, Binkputuil B banky
Ta 3a3HauyeHuil B 3asBi-goroopi. HapaxoBaHi mponeHTH, 110 BUILIAYYIOTHCS B JIEHb NOBEpHEHHS Jlemno3ury
MOXXYTh OyTH TIOBEpHYTI IUISIXOM BHJIa4l TOTIBKH 3 Kacu banky 3a yM0oBU nojjanHs BkiagHUKOM BiAMOBIIHOT
3asBU HE TI3HIIIE HDK 3a TpU poOodl AHI 10 AaTu 3akiHueHHs CTpoky 30epiraHHs KOmTiB abo 10 JTHA
3aKiHUEHHs MPOoA0BKeHOro CTpoKy 30epiranHs KOILITIB.

Jst Jleno3uTiB, sIKi po3MillleHO HA YMOBAX BHILJIATH POLEHTIB ABAHCOM - B JICHb 3apaxyBaHHS
KOIUTiB Ha Jlemo3uTHUH paxyHOK 3a IUIAHOBHM CTPOK 30epiraHHs KOIUTIB, BU3HAYEHUH B 3asBi-I0roBOpi,
HUIIX0oM nepepaxyBanHs Ha [lotounnii/KapTkosuii paxyHok Bknannuka, Binkputuii B banky Ta 3a3HaueHuii B
3asBi-g0oroBopi a00 NUIAXOM BHaYi FOTiBKY 3 Kack banky. Crioci0 BUIIaTH MPOIEHTIB 3a3HAa4Ya€ThCs y 3asiBi-
JIOTOBODI.

s leno3utiB, fiKi po3MillleHO Ha yMOBaX KaniTaJjgizauii NpoueHTiB:

32 YMOBH LIOMiCAYHOI0 3apaxyBaHHs 10 cymu Jlenmo3uTy - He mi3Hime nepuoro OnepamiifHoro 1Hs
KOXKHOTO MiCslIisl, HACTYITHOTO 3a MICAIEM, B SIKOMY OyIllo 3/ifiCHEHO HapaxyBaHHS, Ta B JECHb [TOBEPHEHHS
Jleno3uTty, NUIAXOM NepepaxyBaHHs Ha Jleno3uTHui paxyHok BkiajHuka Ha MONOBHEHHS cyMmu [lenosury,
Ha Ky HapaXOBYIOTbCS IIPOLIEHTH.
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32 YMOBH LIOKBAPTAJbHOI0 3apaxyBaHHs 10 cymu Jleno3ury - B nepiuii bankiBchkuit podoumnii
JIeHb KO’KHOTO KBapTally Ta B JIcHb MOBEpHEHH [{eno3uTy muisixoM nepepaxyBaHHs Ha Jleno3uTHUN paxyHOK
Ha TMOMOBHEHHS CyMU J{eno3uTy, Ha SIKy HapaXOBYIOThHCS TIPOLICHTH.

Has deno3uTiB, siKi po3MilieHo B 0aHKIBCbKHX MeTaJax - B J€Hb MOBEpHEHHS Jleno3uTy nuisixom
0e3roTiBKoBOro mnepepaxyBaHHs Ha [lorounuii paxyHok Bkiaanuka B OaHKIBCBKHX MeETallaX, BIIKPUTHI B
banky Ta 3a3HaueHuii B 3asBi-10TOBOPI.

4.3. [TIOPAJOK IIOBEPHEHHSA JEIIO3UTY

IHoBepuenus Jleno3uty no 3akinuyeHH0 CTPOKY 30epiranus KoOITiB/0aAHKIBCLKHUX METAJIB.

4.3.1. TloBepuenns Jlemo3uty, 3maiiicHioeTbess bankom B aeHp 3akiHueHHsT CTpoky 30epiraHHs
KOIITiB/OaHKIBCAKUX METAJB, KW 3a3HA4YCHU y 3asBi - JoroBopi abo B JCHH 3aKiHUYEHHS MPOJIOBKEHOTO
Crpoxky 30epiraHHs KOLITIB, HIJISIXOM BU3HaUYeHUM JloroBopoM:

- 0e3rotiBkoBOrO nepepaxyBanHs Ha [lorounuit/KaptkoBuit paxyHok Bknagnuka, BigkpuTuii B banky Ta
3a3HayeHUH B 3as1Bi-I0TOBODI;

- BUJa4i TOTIBKH 3 Kacu baHky 3a ymMOBU mojaHHs BkiagHuKoM BiIMOBIAHOT 3asBM HE MI3HIIIE HIXK 3a
Tpu poOoui JH1 10 natu 3akiHueHHsT CTpoKy 30epiraHHs KOIITIB.

4.3.2. Slxkmo Bknaanuk nonas 1o banky 3asBy npo nosepHeHHs Jleno3uTy Ta HapaxOBaHUX MPOLICHTIB
HIISXOM BHJaul TOTIBKH 3 Kacu baHky, ane He 3BepHyBcs A0 baHky y neHb 3akiHueHHs CTpoky 30epiraHss
KOIITIB a00 y JIeHb 3aKiH4YeHHA MpojoBkeHoro CTpoky 30epiraHHs KOINTIB AJii OTPUMAHHS KOIITIB,
NOBEpPHEHHs Jlemo3uTy Ta HapaxoBaHUX NPOLIEHTIB 3IHCHIOETbCA HAcTymHoro OnepainiifHoro JHS Micis
3akiHueHHs CTpoKy 30epiraHHs KOmTiB/mpoaoBxeHoro CTpoky 30epiraHHs KOIITIB HUIIXOM 0€3TrOTiBKOBOTO
nepepaxyBanHs Ha [lorounwmii /KapTroBwuii paxyHok Bxiagnuka, Binkputuii B banky Ta 3a3navenuii B 3asBi-
JIOTOBOPI.

4.3.3. Sxmo neHp 3akiHueHHs CTpoky 30epiraHHs KOmTiB (OaHKIBCBKUX METANiB) /TIPOIAOBKEHOTO
Crpoky 30epiraHHsi KOLITIB MPUMa/ae Ha BUXITHUHN, CBATKOBUN (HepoOouuil) AeHb, MOBEpHEHHS Jleno3uty 3
HapaxOBaHMMM Ta HECIJIaU€HUMHM IPOIIEHTaMH MIePEHOCUTHCS Ha HACTYHUH 32 HUM Oneparttiituuii neHs. [Ipu
ILOMY TPOIIEHTH 3a TaKi BUXiJHi, CBITKOBI (HepoOOUi) IHI HE HAPAXOBYIOTHCA.

4.3.4. Sxmo micns 3akiHueHHs CTpoky 30epiraHHs KOWITiB/OaHKIBCBKMX MeTaliB (B T.4. B Jary
3akiHdeHHs: CTpoky 30epiraHHs KOIITiB (0aHKIBCHKUX METaliB)) 3a3HAYEHOTO B 3asBi-JO0roBopi abo B JIeHBb
3aKiHUE€HHS TpojoBxkeHoro CTpoky 30epiraHHs KOIITIB, ICHYIOTh OOMEXKEHHS/JaCTKOBI OOMEKEHHS
Bxiiagauka B TipaBi BUTBHOTO PO3MOPS/PKEHHS KOMITaMH Ha JleTIO3UTHOMY paxyHKY 4depe3 HasBHICTh apeIiTy
KOIITiB, BCTAHOBJICHOTO 3TiTHO BHMOT YMHHOTO 3aKOHOJABCTBAa YKpaiHW, MOBEpHEHHs cymu Jlemo3uty
3/11CHIOEThCS BaHKOM HACTYITHUM YMHOM:

- K110 Ha /[eno3uTHOMY paxyHKY CyMa KOIITIB OlIblIa, HIX Ta, 1110 BU3HAYEHa JIOKYMEHTOM PO aperT
KOIUTiB, baHk micis 3akiHYeHHs BcTaHOBIEHOro CTpoKy 30epiraHHs KOUITIB MoBepTae BkiIaHUKY KOIITH 32
MiHYCOM CYMH apeIiTOBaHUX KOUITIB;

- IOBEPHEHHS KOIITIB 3 J[eno3uTHOro paxyHKy, Ha K1 HaKJIaJIeHO apellT, BAKOHYeThCsl bankoM nuie 3a
YMOBH 3HSTTS TaKOT'O apeliTy, Ha Mi/ICTaBl JOKYMEHTIB Nepe0adeHnX YNHHUM 3aKOHOJAaBCTBOM YKpaiHU He
Hi3HIIIE HACTYMHOro po0OoYoro JaHsA, WO CHiAye 3a JaTOK MiATBEPIKEHHS Y BCTAHOBJICHOMY UYMHHHUM
3aKOHOJIABCTBOM Y KpaiHU MOPSIKY 3HATTS apeliTy TPOIIOBHX KOIITIB 32 BiAMOBiMHUM Jlemo3uTom.

4.3.5. TloBepuenHs Jleno3ury, kpiM J[emO3UTIB YMOBaMH SIKUX Tepen0adeHe JOCTPOKOBE IIOBEPHEHHS,
y pa3l HENOCATHEHHS 3roau ImoAo mnonoxeHb llponosumii banky 3rimHo mysakty 1.7. mmux IlpaBuin,
311licHI0€ThC bankoM B 1eHb 3akiHUeHHs CTpOKy 30epiraHHs KOIITIB Ha MiJCTaBl MHUCbMOBOTO MOBIAOMIICHHS
Bxnannuka npo Taky Hesroay. Skio ymoBamu Jleno3uty nepeadadeHa ABTONPOJIOHTallisl, THCbMOBA HE3roa
Bxiagnuka 3 ymoBamu Ilponosunii banky € BiamoBoro BkiagHuka Bif MpOJOBXKEHHS CTPOKY 30epiranHs
KOIIITIB.

IHoBepuenns Jleno3uty a0 3aKkiHuyeHHs CTPoOKY 30epiraHasg KOIITIB.
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4.3.6. 3a mepmoro BuMororo Bkmagnuka bank mocTpokoBo moBeprae Jlemos3ut, HapaxoBaHi Ta
HECIUIayeH1 MPOLEHTH y BUMNAJAKY, SKIIO Lie nepeadayeHo ymoBamu JloroBopy. Bumora Bknagnuka mpo
JIOCTPOKOBE MOBEpHEHHs J[emo3uTy nogaeThes 10 BiaauieHHs banky 3a 5 (1m’sTh) poOo4nx AHIB 1 10 OaxkaHOT
JaTv oBepHeHHs [leno3uty y nucbMOBOMY BUTIISAII Ta 0QOpMIISETHCS 3a GOPMOIO 3asiBH, BUSHAYEHOI baHKOM.
[ToBepHenHs Jleno3uTy 37i1HCHIOETHCS IIISAXOM BUAA4Yl FOTIBKHM 3 kKacu banky, abo muissxom 0e3roTiBKOBOTO
nepepaxyBanHs Ha [lorounnii/KapTkoBuii paxynok Bxiagnuka, Ta 3a3Ha4aeThcsi BkiaiHUKOM y BUMO3i 1IPO
JIOCTPOKOBE MOBEPHEHHS Jleno3ury.

4.3.7. Tlpu poctpokoBomy mioBepHeHHI Jlemosuty 1m0 3akinueHHs CTpoky 30epiraHHs
KOIITiB/OAHKIBCLKUX METATIB MPOIEHTH Ha JIemo3uT HApaXxOBYIOTHCS Ta CIUIAYYIOTHCS 3a MPOICHTHOIO
CTaBKOIO IIPH JJOCTPOKOBOMY PO3ipBaHHI, BU3HAYEHOIO B [loroBopi.

4.3.8. Ilpu nocTpoKOBOMY MOBEpHEHHI cragkoemio [lenmo3ury mo 3akiHdeHHS CTpoKy 30epiraHHs
KOIITiB/OAHKIBCBKUX METaJliB, MPOLEHTH Ha J{ermo3uT HapaxoBYIOThCA Ta CIUIAYYIOTHCS 32 MPOIEHTHOIO
CTaBKOIO, BU3Ha4YeHOI0 B JloroBopi.

4.3.9. Sxkmo cyMa panime CcruladeHuX BKIaQgHUKY TMPOLEHTIB MEPEBHILYE CyMy IIPOIEHTIB,
nepepaxoBaHuX 3a MPOIEHTHOIO CTaBKOKO MPH JOCTPOKOBOMY PO3ipBaHHI, TO ISl PI3HUIS NMPHU MOBEPHEHHI
Jeno3ury yrpumyeThcst bankowm i3 cymu Jlenosury, sika moBepTaeTbes BrinanHuky.

4.4. TIPOJOBKEHHS CTPOKY 3BEPII'AHHA KOLITIB (ABTOITPOJIOHI" ALLLSA)

4.4.1. IleBuumu Bugamu J[emo3uTiB MOXKe repeadadaTich MOXKJIMBICTb aBTOMATUYHOTO TTPOJIOBKEHHS
Crpoky 30epiranss komriB (ABTOnposioHranis). [ndopmariis mpo Te, 4u 311HCHIOETHCS TIPOTOBXKEHHS
Crpoxky 30epiranHss KOITiB, 3a3Ha4aeThes B JloroBopi. Ilpu npomy koskeH HoBUi CTpok 30epiranHs KOIITIB
JOPIBHIOE KUTBKOCTI JHIB/MICAIIIB CTPOKY po3MinieHHs Jlerno3ury, 3a3aayeHoro B JJoroBopi.

4.4.2. Jlatoro mouyatky HoBoro Ctpoky 30epiranns xomTiB € Kinnesa mara momepeqaboro CTpoxy
30epiraHHs KOIITIB.

4.4.3. TIpomoBkeHHs CTPOKY 30epiraHHsi KOINTIB BiJOYBA€TbCs AaBTOMATHYHO Y BHIIAJKy HE
BUTpeOyBaHHs BriagHukoMm cBoro Jleno3uty NUIIXoM NOJaHHA 3asBU Npo BUTpeOyBaHHS Jleno3uty, HajaHoi
70 BiJIiIeHHs baHKy y mMcbMOBOMY BMIUIA[I, IUISIXOM 3MIHM MapaMeTpy aBTONpoJioHTalii B MoOiibHOMY
nonatky abo 3a tenedonamu Konrakr-mientpy: 098 620 20 20 (Kuiscrap), 099 620 20 20 (Vodafone), 073 620
20 20 (Lifecell) mo mHst 3akiHYeHHs CTPOKY 30epiraHHs KOINTIB Ta 32 YMOBH, SIKIIIO HA MOMEHT 3aKiHUYCHHS
CTpOKy 30epiranHs komTiB B banky mgie BianmoBigHud Bua [leno3uTy 3 MOMIIMBICTIO aBTOMATHYHOTO
npoaoskeHHs1 CTpoKy 30epiraHHs KOIITIB.

4.4.4. Y Bunaaky 3MiHM a00 IpUNMHEHHS Ai1 neno3utHoi [Iporpamu (Buay Jlemno3uty), Ha ymMoBax sIKOi
po3mimeno Jlemo3ut 3 ymoBOrO ABTomposioHrarii 3a [loroBopom, bank Mae mpaBo BiJIMOBUTHUCH BIJ
nponoBxkeHHs CTpoky 30epiraHHs KomTiB (ABTomposioHranii), B T.4. 3a mirounmu JloroBopamu. bank
HOBIIOMJISiE TIPO HOBI yYMOBM Ha sKuX Oyne mnponaomxeHo CTpok 30epiraHHs KOIITIB B TOPSAIKY,
nepeadaueHoMy B MyHKTI 1.7. nux IIpasui.

4.5. TIPABA TA OBOB’SI3KU CTOPIH

4.5.1. Bank mae npaBo:

4.5.1.1. BukopuCTOBYBaTH I'pOIIOBI KOIITH/OaHKIBChbKI MeTanu BkiaaHuka Ha J[eno3uTHOMyY paxyHKyY
npoTtsiroM CTpoky 30epiraHHs KOILITiB.

4.5.1.2. Ilpunuauty a00 BCTAHOBUTH OOMEKEHHSI TOMIOBHEHHS JleTI03UTIB MEBHOIO CYMOIO. Y BHUIIAJKY
3MiHM a00 MPUMTMHEHHS MOXKIIUBOCTI MonoBHeHH: Jleno3uty 3a JloroBopom, baHk moBiomMiIsie mpo Taki 3MiHH
B HIOPSIZIKY, NlepeadadeHomMy B myHKTI 1.7. mux IpaBu.

4.5.1.3. BinmoBuTuch Bin mpoaoBxkeHHS CTpoky 30epiraHHs KOMTIB (ABTONPOJOHTAIlT) K s
OKpeMuX BUIIB [leno3uTiB mo skuM ykiaaeHo [JoroBopu Tak i s BCix BUIIB J{emo3uTiB, 0 Ait0Th B baHky,
npoindopmyBaBim BkiagHuka B mopsaky nependadeHomy B myHKTI 1.7. nux [IpaBui.
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4.5.1.4. 3miHIOBaTH Ta JONOBHIOBaTH yMOBH 1ux I[IpaBui, J{loroBopy, YMoB nenosury ta Tapudis B
MOPSIIKY BU3HaYeHOMY B MyHKTI 1.7. mux [IpaBui.

4.5.1.5. Bumararu Bix BriagHuka HaJIe)KHOTO BUKOHAHHS 000B’s13KiB niepen bankowm 3rigHo Jlororopy.

45.1.6. Posipatu [loroBip, B 4YacTuHI OOCITyroByBaHHs J[€MO3UTHOTO paxyHKy Yy BHUIAAKY
HEHAJXO/DKEHHS BiJl BKiIajHUKa TpOIIOBUX KOIMITIB/OAHKIBCHKMX METAJB JUIsl 3apaxyBaHHs Ha Jlemo3uTHui
pPaxyHOK B JIeHb yKJIaJieHHs JloroBopy.

45.1.7. B pa3i 3MiHH KOH IOHKTYpH ()IHAHCOBOTO PHHKY YKpaiHu, 3MiHH 00J1iKOBOI cTtaBku HBY,
BBEJICHHS B J[il0 HOPMaTUBHO-IIPABOBUX aKTiB OpraHiB JAEpP>KaBHOI BIa/H, AKi 0OMEXYIOTh YMOBU YU 1HIIUM
YHHOM 3MiHIOIOTh OOCTaBUHH, SIKi BIUTUBAIOTH HA IIPpaBa Ta 000B’sI3KK CTOPiH 3a JloroBopoM, iHIIIFOBATH 3MIHY
MPOIEHTHOI CTaBKU 3a J[emo3uToM, IIISXOM HAMpaBICHHS NHCHMOBOrO MoBigoMieHHS Brmamuuky 3a 10
OnepamniifHUX JHIB O JHS BBEJACHHS 3a3HAYCHHX 3MiH. Y BUNAJKY, KO BKIATHUK MOTOHKYETHCS 3 HOBUM
PO3MIpOM MpoLEeHTHOI cTaBKU, CTOPOHHU YKJIaJal0Th JOJATKOBY yroay a0 JloroBopy, 3 3a3Ha4€HHSIM HOBOTO
PO3MIpy MPOIEHTHOI CTaBKHU.

4.5.1.8. V Bunasky, skuio Bxinaguuk He 3’sBuBCs 10 baHKy B 3a3HaueHUil B OB1IOMIJICHHI TepMiH a0
AKI0 BKiangHUK He MOTrOKYETHCS 3 HOBUM PO3MIPOM MHPOIEHTHOI cTaBku, CTOpoHH BBaxaroTh CTpOK
30epiraHHs KOILITIB NpUIIMHEHUM Ta J{oroBip po3ipBaHUM i3 BHUILIATOIO BKIagHUKY MPOLIEHTIB 3a Mepion i3
JIaTv ykiagaHHs JloroBopy 10 JaTd WOro po3ipBaHHS 3a cTaBKow 3adikcoBaHoro B Jlorosopi. [Ipu mpomy
JaTO0 po3ipBaHHS JJoroBOpYy BBaXKA€ThCS JaTa, 3a3HaUeHa B MMCHBMOBOMY TOBIIOMJICHHI baHKy.

4.5.2. Bauk 3000B'sA3aHUM:

45.2.1. HapaxoByBatu Ta CrulauyBaTH BKJIagHMKy TpOIEHTH Ha J[emo3WT BigNOBIZHO 10 YMOB,
3a3HaveHuX y Jlorosopi.

4.5.2.2. llicns 3aiiicHeHHs omnepalliii 3a /Jleno3uTHUM paxyHKOM, HajJiaBaTu BkiiagHuky Ha iioro BUMOry
BiNMOBiAHY BUNTUCKY baHky 3 J[eno3uTHOro paxyHKy.

4.5.2.3. Y nensp, 3a3HaueHuil y JloroBopi, noBepHytu BkiagHuky cymy Jleno3uty Ta CIUIATUTH CyMy
HapaxOBaHMX MPOLIEHTIB 3T1JIHO 3 yMoBaMHu JloroBopy.

4.5.2.4'V Bunasiky posipsauss Jlorosopy 3 ininiatueu BriiagHuka (K0 JOCTPOKOBE PO3ipBaHHsI Iepea0aueHo
YMOBaMH JICTIO3UTHOTO JIOTOBOPY), MOBEPHYTH BKianHuKy JIemo3uT Ta CrulaTHTH CyMy HapaxOBaHUX MPOLEHTIB 3riHO
3 ymoBamu J[0roBopy=

4.5.2.5. Ha Bumory Bkrnannuka npu ykinazaeHi JloroBopy HaJaTd po3paxyHOK HOro J0XOAiB Ta BUTpAT,
OB’ sI3aHUX 3 PO3MILIEHHAM Jleno3ury.

4.5.3. BkJaaJHUK Ma€ MpaBo:

45.3.1. Ha noctpokoBe moBepHeHHs [lemo3uty, skmo Iie mnepeadbadeHo ymoBamu Jlorosopy, 3
BUILIATOIO TIPOIICHTIB BIJIMOBIIHO 10 YMOB JloroBopy.

4.5.3.2. BkilalHUK Ma€ TIpaBo 3pOOUTH BIIMOBIIHE PO3MOPSKEHHST baHKy 110,10 KOIITiB/0aHKIBCHKUX
MeTaJiB, 0 3HAXOATHCS Ha Jleno3uTHOMY paxyHKY Ha BUMAJ0K CBO€ET cMepTi (PO3MOPSIKEHHS).

45.4. BkiaaaHuK 3000B’A3aHUM:

4.5.4.1. Buxonysatu ymoBH 1ux [IpaBui Ta 70TpUMyBaTUCh YMOB BU3HaueHUX B Jlorosopi.

45.4.2. Buectn TOTiBKOIO B Kacy banky a0o mIIsixoM O€3roTiBKOBOIO TepepaxyBaHHS Uis
3apaxyBaHHs Ha JleO3UTHUI PaxyHOK IPOIIOBI KOIITH/OaHKIBChKI MeTalM B CyMi, 3a3HaueHiil B Jloroopi, B
JieHb ykiaganus Jlorosopy.

4.5.4.3. HanpaButu n0 banky BUMOTY y BHIVIAII 3asBM PO Hamip moBepHeHHA JlemosuTy Ta
JOCTPOKOBOTO po3ipBaHHs JloroBopy 3a 5 (1’aTh) poOounx AHIB A0 OakaHO!l JaTh MOBepHEHHS Jlerno3urty,
SKIIO 11e TIlepeadaueHo ymoBamu J{oroBopy, BimoBiaHO 10 yMOB 1uX [IpaBuit ta Jlorosopy.

454.4. Tloinomutu bank mpo Hamip moBepHeHHs Jlemo3uTy yMmMoOBaMM SKOTO TiependadeHa
ABTONpPOJIOHTALlISL 1O JHS 3aKIHYEHHSI CTPOKY 30epiraHHs KOILITIB ab0 /10 JIHS 3aKiHUEHHS MPOJIOBKEHOIO
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Crpoky 30epiranns komriB, 3a Teneponamu Kontakt-nentpy: 098 620 20 20 (Kuiscrap), 099 620 20 20
(Vodafone), 073 620 20 20 (Lifecell), B MoGinpHOMY 101aTKy a00 THCHMOBO Yy BiaiicHHI baHky.

45.45. Ha nepmy Bumory banky HamaTh JOKYMEHTH 1 BIAOMOCTI, HEOOXIiTHI IJIs 3MIMCHEHHS
inentudikamii Ta/abo Bepudikamii, aHamizy Ta BUABJICHHS (IHAHCOBHX OIEpalliid, MO MiISralTh
(¢hi1HaHCOBOMY MOHITOPHHTY, Ta IHIII MepeadadeHi 3aKOHOAABCTBOM JOKYMEHTH Ta BiJJOMOCTI, SIKi BUTpeOye
baHK 3 METOI0 BUKOHAHHS BHMOT 3aKOHOJIaBCTBA, SIKE PETYIIOE BITHOCHHU Yy cdepi 3armodiranHs jgeraizarii
(BIIMMBAHHIO) JTOXOJIB, OJCPKAHMX 3JOYMHHUM IIISIXOM, (PiHAHCYBAaHHIO TEPOPU3MYy Ta (DiHAHCYBAHHIO
PO3MOBCIOKEHHS 30p0i MacOBOT0 3HUIICHHS.

4.5.4.6. B pa3i 3minu iHpopMarrii, o HaaBagach baHKy Mpu BCTAaHOBIIEHHI AUTIOBUX (JOTOBIPHUX)
BiTHOCHH, HE Ti3Hime 30 KaJeHIapHUX JHIB 3 JHS 3MiHH 1HGOpMAIlii HAIaTH OHOBJICHY iH(OpMaIlito Ta/abo
BIJIMOBITHI TOKYMEHTH 31 3MIHAMH.

4.5.4.7. TTpu oTpumanHi moBigoMiaeHHsT banky npo 3Minu ymoB JloroBopy, B T.4. 3MiHuTH [IpaBuia,
Tapudnuux mwianis, Tapudis, YMOB 1eno3uTiB, 3 MOCUJIAHHAM Ha calT baHKy, caMOCTIiTHO O3HAHOMITIOBATHUCS
13 3minamu Tapudis Ta/abo [IpaBun Ta/abo ymos Jleno3utiB Ha CaiiTi banky.

PO31JI 5. HAJAHHA EJIEKTPOHHUX JOBIPYUX ITOCJIYT
5.1. 3AT'AJIBHI YMOBU HAJIAHHSA EJIT

5.1.1. KHE/II nanae Knienry kBami¢ikosani EJIIT Ha ymMoBax, Bu3HaueHHX PersiaMeHToM i3 J[ofaTKaMu Ta
JloroBopoM Ipo HaJaHHS eJACKTPOHHUX JOBipuHx mociayr goaatu (Haxait B PO3JLJIL 5 «/lorosip») Ta iumu [IpaBunamu,
a KuieHT npuiimae Taki mOCIyTH.

5.1.2. Hagannsa Kiienram banky KpanigikoBanux EJIIT Ta 3aco6iB KEII He Tapudikyerscs. Kimient
iHiIiro€e 3amoBIeHHS kBamidikoBanoi E/II1 msxom 3amosienns ioro B Cuctemi JIBO.

5.1.3. [lonoxenns (B yactuni Hagauua EJII1), mo He BperynpoBaHi UM J{OroBOpOM peryntorThCs
Pernamentom KHEJIII, a Takok 3aKOHOJIaBCTBOM Y KpaiHU.

5.1.4. KiieHT muisxoM TiAMHCaHHA 3asiBU-IOTOBOPY, a TaKOXK IUISIXOM IHIIIFOBAaHHS 3aMOBIICHHS
kBattiikoBanoi EJIIl y Cuctemi JIBO miarBepakye, mo BiH o3HaiiomuBcs 3 Permamentom KHE/II, fiomy
3po3yMini Bci mosioxkeHHs1 Permamenty KHE/III, BiH moroxyeTbest 3 MOT0 MOJMOKEHHSIMHU Ta 3000B’I3Y€ETHCS
norpumyBartuck Pernmamenty KHEJIII. 3minn, sxi MoxxyTs BHocutucs bankom no Pernmamenty KHE/II, He
notpelyroTh 1oaaTkoBoro opopmieHHs CTopoHamu 3MiH 110 Jlorosopy.

5.1.5. Knient noromxyetsces 13 HaganHsM KHE/IIT ingopmartii npo craryc CeprudikaTiB BIAKPUTUX
KJIIOUiB, copMoBaHuX Ais 3asgBHHKA Ta [linnucyBauiB, (UMHHUM, CKacOBaHMUU 1 OJIOKOBaHUM) Oylb-IKUM
1HIIMM ocolawm, siki 3BepTatoThes 10 KHEJIII 3a otpuManHsm wiel iHGopmarii.

5.1.6. KiieHT mOroKyeThCs Ha HaJlaHHs 10CTYIy 110 copMoBaHuX 1 3asBHUKA abo [TianucyBaya
CeprudikariB Oyap-IKUM HIIMM 0c0o0aM, MUISXOM iX HaJaHHS, 32 BIAMOBIIHUM IONTYKOBUM 3allUTOM, Ha
pecypci KHEII.

5.1.7. YV pa3i npunuHeHHs 4yu po3ipBaHHs JloroBopy, B T.4. y yactuHi HaganHa EJII], mo BU3HaueHo
y rm. 1.10.12 TIpaBui, ocobucti kimroui Kiienra, mo 36epiramucs y HSM KHEIII, 3uaumtytotses y cnocio, mo
YHEMOJKJIMBITIOE 1X BiATBOpeHHS, a CepTudikaTtu CKaCOBYIOThCS.

5.1.8. Y pasi npununenss Kinientom naii JloroBopy ad6o 3uuieHHss HUM OcoOucToro kitoya (KJIr04iB)
JI0 3aKiHYeHHS CTPOKY YMHHOCTI BianmoBigHux CepTtudikatiB BBaxxatuMetbes, mo KHEJIIT nanexxno Hamas
Knienry, a Knient npuiinsas ksamigikoBani EJII 3rigno ymos Jlorosopy.

5.1.9. BpaxoByroun BUMOI'M 3aKOHOJABCTBA YKpaiHW y raiy3l eNeKTPOHHHX JOBIPUMX IOCIYT
CropoHHU He MOXKYTh IIepeaBaTH CBOi MpaBa Ta 000B’A3KH 3a UM J[0roBOpPOM 1HIIUM OcO0aM.

5.1.10. KxieHnT Hece BIAMOBINANBHICTD MEpe] TPETIMU 0CO0aMH 3T1THO 3aKOHOJABCTBA 3a HACIIIKH
KOMITpOMeTaIlii 0coOHCTOro Kiroya Ta Oe3NisIbHICTh abo HecBO€4YacHICTh OJOKyBaHHS a0 CKacyBaHHS
BignosigHoro Ceptudikara.

5.1.11. [ixona, 3anoxisua Kinienry KHEJII, mimisrae BigmkoayBanHwoo BianosiaHo no Bumor Crarri 36
3akony Ykpainu «I[Ipo enekTpoHHy ieHTH]IKAIII0 Ta SICKTPOHHI AOBIPYI MOCIYTH.
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5.1.12. KHE/II He Hece BIAMOBIZANBHOCTI 32 SIKICTh Ta HAJIMHICTE POOOTH TENEKOMYHIKAI[IHUX
Mepex, siki BUKopuctoBye KimieHT /yutst 3B’ 513Ky 3 baHkoM, a TakoX 3a MPUIATHICTh ITUX MEPEX I Tepeaadi
JIAaHUX, 32 JIOCTABKy KOPECTOHICHIIIT CITYK0010 TIOIITOBOTO 3B’s3KY, 3a 3001 y poOOTI KOMIT IOTEPHOT TEXHIKH
Kuienra.

5.1.13. KHE/IIT He Hece BiamOBiAabHOCTI:

— 3a HeHaJaHHs a0o HecBoevacHe HagaHHs EJII1, skmo 3asBHUK HaJIC)KHUM YHHOM He HaaaB banky
iHpopMmarliro, HeOOXimHYy s 3MIMCHEHHS iX igeHTHdIKaIii Ta peecTpamii Ta/abo HaJIEKHOTO HaTaHHS
kBaidikoBanux EJIIT 3a JloroBopom;

— 3a MaifHOBY Ta MOpaJIbHY IIKOIY, IO Oyna cipuyuHeHa 3asBHUKY HEHAJCKHOI POOOTOIO
nporpaMHOro 3a0e3meueHHs, fKIIO BOHA CIPUYMHEHAa HECAHKI[IOHOBAaHUM BTpPy4YaHHSIM B poOOTY
MIPOrpamMHOTO 3a0e3MeUeHHs] TpeTiMu ocobaMu ab0 MIKIUTMBUMHU IMporpamMamMu («XaKepChbKUMHU aTaKaMm,
J€I0 «BIpYCHHX Tporpam») abo IHIIMM HESKICHUM (HE JIIEH30BaHWM) IPOTPAMHHM 3a0e3MeUeHHIM
3assauka/[liqnucyBaya.

5.2. HEPEJIIK KBAJII®IKOBAHUX EJIT
5.2.1. KBamigikoBanumu EJIII 3a JloroBopowm e€:
5.2.1.1. KsamidikoBana EJIII ctBopenns, nepeBipku Ta minreeppkenHs KEIL ska Bkirodae:
— Ha/IaHHS KOPUCTYBayaM eJIEKTPOHHMX JoBipunx nociyr 3aco0iB KEIT mist renepartii map kiirodiB Ta/abo
ctBopenHs KEII, ta/abo nepeBipku KEII, Ta/a6o 36epiranns ocobucroro kimroda KEIT;
— TEeXHIYHY MiATPUMKY Ta o0cIyroByBaHHs Haganux 3aco0iB KEII,
5.2.1.2. KpamidixoBana E/II1 ¢popmyBanHs, nepeBipku Ta miarBepukeHHss ynHHOCTI CepThdikara,
sIKa BKITIOYAE:
— CTBOPEHHS YMOB [yl FeHepauii napu kiarodis ocooucto Ilianucysayem 3a qonomoroto 3acody KEII;
- dbopmyBanus Ceptudikaris, 110 BiJINOBIIaI0Th BUMOraM 3aKOHOIABCTBa, Ta BuAauy ix Kiienty a6o
3asBHuKoOBI 3rigHo Permamenty KHEIL;
— CKacyBaHHSI, 0JIOKyBaHHs /moHOBIIeHH CepTH(iKaTiB y BUIIaKaX, nepeadaueHuX 3aKOHOJaBCTBOM;
— NepeBIpKy Ta MiATBep/keHHS YMHHOCTI CepTH]ikaTiB IUIIXOM HaJaHHS TpeTiM ocobam iHdopmarii
po IXHii cTaTyc Ta BIAMOBIIHICTS BUMOTaM 3aKOHO/IABCTBA,
— HaJaHHA JToCcTyny A0 cpopmoBanux CepTuikaTiB MIJISXOM HAJAHHS, 3@ BIJIMOBIIHUM IONTYKOBUM
3anuToM Ha pecypci BeO-caiiti KHE/III;
5.2.1.3. KgamipikoBana EJIIl ¢opmyBaHHs, mepeBipkd Ta MIATBEPIKEHHS KBali(pikoBaHOI
€JIEKTPOHHOI TO3HAYKH Yacy, sKa BKIIIOYAE:
— (hopMyBaHHS KBaJIi(hIKOBAHOT €JIEKTPOHHOI IO3HAUKH Yacy;
— nepenavy KBaiaipikoBaHOI €JEKTPOHHOI O3HAUKH Yacy KOPUCTYBa4yeBl €JIEKTPOHHOT JOBIPYOi OCTYTH.
5.2.1.4. KgsanmidpikoBana EJIIl ¢opmyBanHs, mnepeBipkM Ta NIATBEPIKEHHS KBaji()iKOBAHOT
€JIGKTPOHHOI MMO3HAUYKH Yacy HAJaeThCsl B aBTOMATUYHOMY peXuMi mpu HaknananHi Ta nepesipui KEII Ha
nokymenrax y Cucremi JIBO abo inmmx cucremax ae BukopuctoByerbest KEIL.
5.2.2. Tlopsaok Ta ymoBu HajgaHHs kBamidikoBanux EJIII Bu3HavaioTbes 3aKOHOJABCTBOM,
Pernmamentom KHEJII Ta /ToroBopoM.

5.3. MOPAJOK HAJAHHS KBAJII®PIKOBAHUX E/II

53.1. Jns orpumanHs kBamidpikoBanoi EJII[1 3amoBHmk moBuHen Oyrtu Kiientom Ab
«YKPT'A3BBAHK», Matu aitounit o6nikoBuit 3amuc y Cucremi JIBO Ta iHititoBaT 3aMOBIIEHHS KBaTiiKOBaHOT
EJIT y Cuctemi 1BO.

5.3.2. Kiient mosxe ogaodacHo Mati y KHEJIIT Tinbku oqua OcoOuCTHi KITH0Y, SIKUW 30epiracThcs y
HSM KHEAII, 1 Tiabku IpoTAroM cTpoky aii JloroBopy.

5.3.3. Tlpotsrom ctpoky 30epiranas OcobOucroro kioda, BukopucroByroun HSM KHE/II,
[TignucyBay mMae MOXKJIMBICTh 3HUIIUTU CBiA OcoOuctuii kmou camocTtiitHo y Cucremi JIBO abo nuisixom
nojiayi 3asBU Ha BikiaukaHHs CepTudikary.

5.3.4. 3aumennas Ocobucroro kimoda — e nopHe puganeHus 3 HSM KHE/IIT Oco6ucroro kitoda Ta
Horo pesepBHOI Komii 0€3 MOXIWBOCTI iX BigHOBIICHHs. 3HUIICHHS OCOOMCTOTO Kitoua 3IHCHIOETHCS
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aBTOMATHYHO T10 3aKiHYE€HH1 CTPOKY YMHHOCTI a00 y pa3i BiIKIMKaHHs BiANOBigHOTO oMy CepTrudikara Ta 1o
3aKiHUEHHIO CTPOKY 1ii abo posipBanHs [JoroBopy.

5.3.5. Inentudikamisa, Bepudikamis IlignucyBaua, 3asBHuKa, TeHepamiss OcoOUCTHX KIIOYiB
[TignucyBaya Ta oTpuMaHHs BignoBigHux iM Ceprudikaris 3aiiicHioeTses 3rigHo Bumor Pernamenty KHEJIIT.

5.4. IPABA TA OBOB’SI3KH CTOPIH

5.4.1. KHEJII mae npaBo:

5.4.1.1.0tpumyBaTi TOKyMEHTH, HEOOXiaHI Ui imeHTudikaii, Bepudikarii ocodu, ineHTudikariiai
naHi Kol MiCTUTUMYThCs B CepTudikari.

5.4.1.2.CxacoByBaru, 6nokyBatu Ceprudikatu y Bunaaxy HasBHocti y KHE/II indgopmarii momo
Komnpowmerariii oco6ucTux Kio4iB abo 00rpyHTOBAHOI Mi103pH MIOAO iX MOKJIMBOT KOMITPOMETAII].

5.4.1.3.1TonoBmoBaru Ceptudikaru y Bunaaky HassHocti y KHEIII indopmariii mono BincyTHOCTI
oOcTaBuH, 110 NPU3BOAATH 10 Kommpomerarii.

5.4.1.4.Bumararu Big Knienta norpumanus Bumor Permamenty KHE/IT.

5.4.1.5.Bumararu Bia KiieHta BiIIIKOAYBaHHS B MOBHOMY O0Cs31 MaifHOBOI Ta MOpPaJbHOI IIKOJIU B
pasi, skimo taka mkoaa Oymna 3aBaana KHE/IIT 3 Bunu Kiienra.

5.4.1.6.Inmi mpaBa BU3HAYCHI 3aKOHOIABCTBOM Y KpaiHU.

5.4.2. KHEAII 3000B’s13y€eThCs:

5.4.2.1. HanexxunMm unHOM HanaBatu kBanmipikoBani EJIII BimmoBigHO 10 ymoB JloroBopy Ta
3aKOHOJIABCTBA Y KpaiHH.

5.4.2.2. Hanasartu kBamigikoBani E/II1 BukopucroBytoun BukitouHo 3acoou KEIIL.

5.4.2.3. Hanaatu xBamidixoBani EJII1 3 BUKOpUCTaHHAM KOMIUIEKCHOI CHCTEMH 3aXUCTY iH(popMartii,
Ha SIKy YITOBHOBa)XCHUM JICP’KaBHUM OPTaHOM BHJIAHO aT€CTaT BiJIMOBIIHOCTI.

5.4.2.4. Mlpuitmatu BiA 3asBHUKA 3asBU MPO CKACyBaHHA, OJOKyBaHHs /moHOBIEeHHs CepTudikaris
(3asBu Ha 3MiHy cTaTycy CepTtudikara) ohpopMiIeHY HAIECKHUM YHUHOM.

5.4.2.5. 3abe3neuntu KoH(iAeHIIHICT Ta wuimicHiCTh Ocobucroro kmtoya IlinmucyBauda, —sKui
30epiraetecst y HSM KHE/II, a Takoxx HemoxnuBocTi 1octyny a0 Ocobucroro kmoua [lianucyBada iHIINX
oci0 y pasi 30epiranss, 3a yMoBHU 3a0e3neueHns [lianucyBadem KOHDIISHIIMHOCTI CBOIX aBTEHTU(IKAIIHHUX
nanux goctyny 1o Ocobuctoro kimoya y HSM KHE/IL, y croci6, 1110 yHEMOXKITUBITIOE 03HaHOMIICHHS 13 HUMHU
1HIIHX 0cCil.

5.4.2.6. Hamatu [lignucyBady BUKIIOUHHUI nocTyn 10 OCOOMCTOTO KIfoUa, Mo 3HaxoauTbes y HSM
KHETI, 3a cBoiM 3ammuToM Ticist TPOXOKEHHS MPOIeAYpH ABOPaKTOPHOT aBTEeHTH (IKAITII.

5.4.2.7. Hapatu [liqnucyBagy MOKITHBICTB IiJI0JOO0BOTO JOCTYITY IO PEECTPY YNHHUX, OJIOKOBAHUX Ta
CKaCOBaHUX cepTU(]IKaTIB BIAKPUTUX KIIOUIB Ta 10 iH(popMallii Ipo cTaryc cepTH(IKaTIB BIAKPUTUX KIIHOUiB
yepe3 eNeKTPOHHI KOMYHIKaliiHI Mepexi.

5.4.2.8. Tanri 3000B’s13aHHS BU3HAYCHI 3aKOHOJJABCTBOM Y KpaiHH.

5.4.3. Kitient mae nipaBo:

5.4.3.1. CBoeuacHo oTpumyBatu kBamidikosani EJIIT.

5.4.3.2. Onepxysaru iHpopmarito mpo cratyc Ceprudikaris.

5.4.3.3. OrpumyBatu 3acodu KEII.

5.4.3.4. O3naitomutucs 3 iHGopmartiero mozao aisstbHocTi KHE/II 3 nutans HagaHHs KBamiikoBaHUX
EJIIT.

5.4.3.5. Bumaratu ckacyBaHHs, 0IoKyBaHHsI a00 moHoBIeHHS Ceptudikary nursxom momadi KHEJIIT
BIMOBIAHOT 3as1BU.

5.4.3.6. Bumaratu Big KHEII e my6unikauii Ceptudikary Ha 3arambHogocTyniHOMY pecypei KHE/I,
Ha IIACTaBl BIAIIOBIIHOT 3asBH.

5.4.3.7. Tnuni mpaBa BU3HAYCHI 3aKOHOIABCTBOM Y KpaiHH.

5.4.4. KitieHT 3000B’I3YEThCS:

5.4.4.1. lorpumyBatuch Bumor [{orosopy, Permamenty KHEJIIT Ta 3akonomaBcTBa YKpainu.
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5.4.4.2.HanaBati JOKYMEHTH, HEOOXimHI Juis ineHTH(ikamii ocoOu, imeHTH]ikaliiHi naHi SKOI
MictutTuMyThes y CepTudikari.

5.4.4.3.BuxopuctoByBat OCOOHMCTHI KJIIOU BHUKIIOYHO 3a HOr0 NpPHU3HAYCHHSM, BH3HAYCHUM B
Ceprudikari BiamoBigHOro BigkpuTOoro Kio4a, a TaKOX OJEPXKYBATHUCS IHIIMX BHMOT BHUKOPHCTAHHS
Ocobuctoro kitoua, BuzHaueHux Permamenrom KHE/II.

5.4.4.4.3a6e3neunTtu 30epiranas OcoOMCTOro KiIr04a y TAEMHHIII Ta Y CIOCI0, 110 YHEMOKITUBITIOE HOTO
BUKOPHUCTAHHS 1HITUMH 0COOaMHU.

5.4.4.5.3a6e3neuntu  BUKOpUCTaHHS OCOOMCTUX KJIIOYIB Ta TapojdiB JOCTYIMy B cCmoci0d, Mo
YHEMOKJIMBIIIOE€ O3HAHOMIICHHS 13 HUM I1HIIHX 0Ci0.

5.4.4.6. 3abe3neunT KOHQIACHIINHICTD CBOIX aBTeHTH}iKaliiiHuX naHux aoctymy ao Ocobucroro
xiroua y HSM KHE/III, y crioci6, 1110 yHEMOXKIIMBITFOE O3HAHOMIICHHSI 13 HUMH 1HIIUX OCi0.

5.4.4.7. He posrosiontyBaTH Ta He IMOBIIOMJISITH IHIIUM 0CO0aM IapoJjib 1ocTyiy 10 OcoOucToro Kiroya.

5.4.4.8. Heraiino indopmyBatu bank npo Kommpomerariiro ocoOHMCTOro Kiro4ya, BTpaTy KOHTPOJIIIO
moa0 OcobucToro Kiroda yepe3 KOMIPOMETALII0 Mapoiis, KoLy AOCTYIY 10 HbOTO, (i3WYHE MOIIKOHKEHHS
a0o0 BTparta HOCIsl TOIIO, BUSBIICHY HETOUHICTh a00 3MiHY JaHUX, 3a3HaYeHuX y CepTudikari.

5.4.4.9. 3abe3neuntu He BUKOpUCTaHHS OCOOHCTOrO Kio4a B pasi HOro BTpaTu, KoMIpomerailii abo 3a
HAasIBHOCTI IT1I03pHU 11010 HOTO KOMITPOMETAIIii.

5.4.4.10. 3abe3neunTy BUKOpHCTaHHSA BUKIOUHO 3aco0iB KEII mns renepamii OcoOuctux Ta
Binkpurtux kmouiB, popmyBanns Ta nepeBipku KEI un neyarku.

5.4.4.11. HanaBatu nocroBipHy iHdopMmariito, HeoOxinHy st orpumanas E/II1.

5.4.4.12. VY Bumaaky 3MiHM Mpi3BHIIA, iM 4, T0 0aThKOBI [lianucyBaya, 3apeecTpoBaHOTO Micls

MIPOXKUBAHHS, OIITOBOT aJipecH, ado 1HIINX JaHuX, 1110 3a3HaueH1 y CepTudikari HeraitHo (IpoTsrom 3 (Tprox)
THIB 3 MOMEHTY JIepXKaBHOI peecTpallii BKa3aHUX 3MiH a00 3 MOMEHTY BiAKPUTTS BiAMOBITHOTO OaHKIBCHKOTO
paxyHKy) HaaTu baHKy OHOBJICHI IEPCOHAIIBHI JJaH1 Ta BiIMOBIIHI JOKYMEHTH 31 3MiHAMH, 110 TiATBEPHKYIOTh
Taky 3MiHy (y TOMY YHCIIi, y pa3i 3aKiHYEHHSI CTPOKY [Iii JOKYMEHTIB) HUIIXOM OCOOHMCTOTO 3BEPHEHHS /0
BigaineHHs banky. ITpu npomy nitounii Ceprudikar KiieHTa ckacoByeThCs.

5.4.4.13. 1111 3000B’A3aHHS BU3HAYEHI 3aKOHOJJABCTBOM Y KpaiHU.

PO3I1UI6. PEKBI3BUTU BAHKY

HaiimenyBannsi: Ab "YKPI'A3SBAHK"
Micuesnaxokenns: Yipaina, 03087, M. Kuig, Byn1. €penanchka, |
Kox €IPTIOY: 23697280

ko O6anky: 320478

[ITH: 236972826658

Anpeca ans nmuctyBasdns: 01015, m. Kuis

. 19,21,23
7
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[Tnarixua iHCTPYKIis Ne

BaJIFOTYBaHHA

Honatok 1 o [Tpasun «Dopmu [TnaTiKHUX IHCTPYKITIH»

3pa3ok MIaTKHOT IHCTPYKIIIT B HAI[IOHAIBHIN BaJIIOTI

Jara cknamaHHs

ITnaTaUK

Kona miatHuka

PaXYHOK IIJIaTHHUKA

Hapasau ruiatizxxkHuX
MOCITYT TUIATHUKA

DaxkTUYHNH TIJIATHUK

Kon paktuaroro
[UIATHUKA

OtpumyBau

Kon orpumyBaua

PaxyHok oTpumyBaua

Hapasau ruiatizxxkHuX
MOCITyT OTPUMYBaya

DakTUYHANA OTPUMYBaY

Kon ¢aktuynoro
OTpuUMyBaua

Cyma

CymMma cnoBamu

HpI/ISHa‘leHHH TIaTCXKYy

M. II. miaTHHUKA

20 p.

[JaTta npuiHATTS 10
BUKOHAHHS

IMignucu miaTHuKa

JlaTa BUKOHaHHS ITinnunc HamaBaua

IUTATIHKHUX MocJiayr




3pa3ok MIaTLKHOL IHCTPYKIIT B 1HO3E€MHIN BaIIOTI

BigOurtok mramma  ta  Ilignuc BiAmoBigaabHOIO BUKOHABIIA

52: HapaBa4 miaTiz>KHMX MOCJTYT

50: IJIATHUK HajimenyBaHHs1 (moBHe a00
ckopodene) / IlpizBuine,
iM’ss, mo OarbkoBi (3a
HAsSIBHOCTI)

Homep paxyHKy

Micue3naxoaxeHHsi/Ajpeca

Pe3nnentHicTh

Kon 3a E€APIIOY/
InenTudikaniiinuii Homep

IJIATIKHA THCTPYKIISI B IHO3EMHIN BAJIIOTI a0 BAHKIBCHKHX
METAJIAX

Ne Bif

20

JATA BAIIOTYBAHHSA

32: KOJA BAJIIOTU / BAHKIBCBKOI'O
METAJY

Cyma / maca nudpammn,

Cyma / maca Ta Ha3Ba iHO3eMHOI
BAIOTH / O0aHKIBCBKOIO  MeTaixy
CJI0BAMH

56: BAHK Ha3Ba 6anka nmocepeanuka
INOCEPEJTHH 3a HaaBHOCTI: SWIFT — xox
K (BIC code)
Micue3HaxomaKeHHsI
57: HapaBau Ha3pa HapaBaua miaTiskHuX
ILUIATLKHAX nocjayr oTpumyBava
moc.Iyr 3a HagBHOCTi: SWIFT — kon
oTpuMyBaua (B_IC code)
Micue3HaxoaKeHHs
59: Ha3zBa oTpumyBaua
OTPUMYBAY Micue3naxonxxeHHs/agpeca
Homep paxyHky
(3a nasiBHOCTi: IBAN)

70: IPUBHAYEHHA IIVIATEXY
BH/I OILIATH (MepeAmuiata ado omJiaTa); Ha3Ba
ToBapiB (mocJayr); Ha3Ba, HOMep Ta jara
JIOKYMEHTA,
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Ha MiAcTaBi SIKOro 3IiMCHIOETHCH TepeKas
KOIITIiB B iHO3eMHiil BaJIOTIi a00 0aHKIBCHKHMX
MeTaJjiax

71: KOMICIMHI
(mopsok CILIATH KoMiciiiHuX
utpar: OUR, BEN, SHA)

KOJI OIIEPAIIII KOJIT KPAIHHU
OTPUMYBAYA
JOIMOMIKHI PEKBI3UTMU:
CTpoky BUKOHAHHS MepeKa3y
(“TepminoBuii”, “CrpokoBuii”, “3Bu4aitHuii”)
Inni
ITigmycu BiAOBIMANBHUX OCI0 IUIATHUKA:
M.II.
[TnarixkHa
IHCTPYKIIi BUKOHAHA
“ ”? 20 p.

ITigmyc Ta BiZOUTOK IIITaMIia BiAIOBIJaIbHOI0 BUKOHABIIA

HanaBaqa IJIATIKHUX MOCJIYT IIaATHUKA
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3pa3ok miIaThKHOI IHCTPYKIIIT,

o (OpPMYETHCS B €ICKTPOHHOMY BUIJISIII Y MOOUIBHOMY JTOJATKY
«EKO-0ank» 3a omepauisiMy Iepeka3dy 3 HNOTOYHOIO PaxyHKy Ha
paxyHOK OTpUMyBaua

O ugh:si-

IInaTtizxkHa iHcTpYKIiA N2

AB "VKPTA3EAHK"

03087 m. Kuig, By EpeeaHchKa, 1 JlaTa cknagaHHA naaTixHol iIHcTpyKLil 410.MM.PFPP
Tenedon: (098) 620 20 20, (099) 620 20 20, (073) 620 20 20 Yac aaificHeHHA naThxHOT onepanii Y4Y:XB
Jinensia HBY N2 123 Big 06.10.2011p. JlaTa BaMOTYBaHHA A4.MM.PPPP
ILTATHHK OTPHMYBAY

I1B:

Kop mnaTHMKa: Kop orpumyBaya:

PAKTHYHHIA IVIATHHK** PAKTHYHHIA OTPHMYBAY**

I1B:

Kog daxTH4HOro IIaTHMKA: Kopg daxTuuHoro oTpumyeaya:

PaxyHok nmaTuuka: UA PaxyHok oTpumyea4a: UA

Hagaeay nnaTtixuux nocayr nnatHuka: AB « YKPTASBAHK» Hagaead naaTxKHUX MOCAYT OTPUMYEA4a:

Cyma yudpamu

(epuswi 6i0 xonitiox sidoivvomeca komaw ", A deoMa Hrwo cyma
iorchoT iRCmpYRyTE SUE 6 YITUX SPUEHAY, MO SaMichE KORILor np A dea myai "00")
[Mignuc niaTHUKA: B ca [Ipi: iM% ma no-6 [ naamiuka ma dama { vac nidmespaxceHHa n. M naamixedol imempyryil

Indopmania npo HagaAHHA MIATIKHUX NOCAYT:

Kowmicis 3a BukoHaHHa naaTixHol onepanii (rpa.)*:

3arancHa cyMa (rpH.): Mocada ma PakcumiasHuil nidnuc ynosnosaxcenol ocobu Banky

*-dodamxkoso Moxce cmAzyeamuca KoMIcia 2a nepekas kowmis, eidnosidno do mapughie 3a kapmrkosum npodykmom

www.ukrgasbank.com
Tenedon: 098 620 20 20 (Kuiectap), 099 620 20 20 (Vodafone), 073 620 20 20 (Lifecell)
EnexTponHa agpeca: contactcentre@ukrgasbank.com

#_ AKTUYHHHA IVTATHHK/SAKTHYHHHA OTPHMYBAY sigo6pamaeTbes B pasi sanosHenss ganof poui.
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3pa3ok MIaTiKHOT IHCTPYKIIII,

o0 (opMyeThbesl B €IEKTPOHHOMY BHIJISIAI B MOOUTBHOMY
nonatky «EKO-0ank» 3a omepatiisimu p2p mepekasy Mix
kaptkamu emiToBauumu Ab « YKPT'ASBAHK»

IInaTixkHa iHcTpYKIia Ne

AB "VKPTA3BAHK"

03087 M. Kuig, By1. EpeBaHchKa, 1

Tenedon: (098) 620 20 20, (099) 620 20 20, (073) 620 20 20
JMiuenzia HBY N2 123 Big 21.07.1993 p.

ILTATHHK

M6

Kop nnaTHuKa:
PaxyHOK nIaTHHKA:
Hagaeay naaThxHux nocayr maatHuka: AB « YKPTA3BAHK»

O ughisi-

JlaTa ckaafaHHA naaThxHoI iHcTpyKuil A4.MM.PPPP
Yac zaificHeHHA aTixHOI onepanil Y4:XB
JlaTa BamMoTYBAHHA A4.MM.PPPP

OTPHMYBAY

M6

Kop oTpumMyeaya:
PaxyHoK oTpUMYEa4a:
Hagaeay naaTtixumx nocayr orpumyeada: AB « YKPTA3SBAHK»

Cyma undpamu

INepexas KOINTIE 3 PaXyHEY + 1 do n (zpusni sid xonilior. siddizvomeca oo ", Koniixy NOTHEMEOMECA O80MA THaFaMIL o cyMa nusnixcHol
iHCMpYIYIT S 6 YT SPUSHAY, IO SaMicis KOHIlOK NP dea ryxi "00")
Mignuc naaTHUKA: Brasyemuca [Ipissuwe, jpg ma no-6ambrosi naamuurxa ma dama [ yac nidmeepo. A L M I, i inempyryii
Indopmanisa npo HAZAHHA MUIATIKHHUX NOCIYT:
Komicis 3a eukonanus naatixHol onepanii (rpa.)*:
3arancHa cyMa (rps.):
Mocada ma & MLILHUIL nidnuc y i oco6u Banky
*-dodamxoso Moxce cmsazygamucs Komicis 3a nepexasz kowmis, eidnogidno do mapudgbie za kapmrogum npodykmom
www.ukrgasbank.com [=

Tenedon: 098 620 20 20 (Kuiscrap), 099 620 20 20 (Vodafone), 073 620 20 20 (Lifecell)

EnextponHa agpeca: contactcentre@ukrgasbank.com

EREE
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3pa3ok MmIaTLKHOT IHCTPYKIIT,

10 (GOPMYETHCSA B €ICKTPOHHOMY BHUTJISIAI B MOOUIBHOMY JOJATKY
«EKO-0ank» 3a onepauisMu p2p nepekasy 3 KapTku emiToBaHoi Ab
«YKPI'"ABBAHK» Ha kapTKy iHIIOro 6aHKy

Kpuranuia Ne

O ugb:ss

AB "VKPTA3BAHK"

03087 m. Kuis, syn. EpesaHcbka, 1

Tenedon: (098) 620 20 20, (099) 620 20 20, (073) 620 20 20
Jlinensias HEY N2 123 Big 21.07.1993 p.

ILTATHHK

MIE

Kog naaTHMka:

Paxynok niaTHuka:
Horep KapTEH DA3THHKEA:
[naTinHza cucrema:

Hagaga4 naatiseux nocayr naaTanka: AB « VKPTASEAHK»

Tlepezaz EOMITIE 3 PEXYHEEY + NOMSHMID NITHNIRI 50 RATHERC)

JaTa cknaganssA naatikael ineTpyrnil A0.MM.PFPP
Yac agificnenna nnaTixuol onepanii YY:XEB

JaTa BATITYEAHHA A0.MM.PFPP
OTPHMYBAY1

Homep mapTeu oTpuMyBata

[lnaTi#Ha cucTeMa

TRCTERINT SUPISIENA & WITIY SPNSMAY, WO IaMICTHE RORilion

Ilianuc mraTHUKA: EBrosyemucs [piseuys, jMg ma no-Samexosi nigmuuig ma ama i wac RidmeepdiceHta ILAQMHLUKOM FLIGMINCHOT THeTmyHLyil

[ndopmania npo HaJaHHA MIATIAKHHX NOCTYT:

Komicia 3a enkoranss naaTixuol onepanii (rpm.)*:
3aransHa cyMa [TpH.):

Mocada ma Parcwmiasuil nidnuc ynoeHosaxcerol ocofu Banky

lgenTndikartop maTixHore npucTpow Brasyemuca idenmudinamop sipmywatioen mepminay [Toaoald]
Kog onepau;ii Bragyemsea mod onepayil (REN Ho crucanma)

f—aodnmmeu MONCE CIMASYSAMUCA KoMicin 30 nepexas xowmis, sidnosidne do mapudhis sa xapmuosum npodyxmonm

www.ukrgasbank.com E%XE
Tenedon: 098 620 20 20 (Kuisctap), 099 620 20 20 (Vodafone), 073 620 20 20 (Lifecell) g 4
EnexTpoHHa anpeca: contacteentre@ukrgasbank.com )
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HMopnatoxk 2 1o IlpaBun

«3pa3oKk  JucTa-

PO3MOPSKEHHS TTPO BITKIMKAHHS 3r0JM Ha BUKOHAHHS
MJIaTHKHOT omepartiin

u b EKO_BAHK
KPATHI

JIucT-po3nopsKeHHS PO BIIKIMKAHHS 3Tr0IM Ha BUKOHAHHS TUTATIKHOT onepartii

Jara noganHs aucTa-
PO3MOPSIIKECHHS

ITIB kmieHTa (TUIaTHUKA)

Howmep ta nara nokymeHTy Ne
BIJT «__ »

Cyma Ta BaJIfoTa IJIaTi>KHOi
omeparrii

(3roay Ha MPOBECHHS AKOT
KitieHT Binkimkae)

[11b/naiiMenyBaHHs
OTpUMyBaua

[IpnurHa BiAKIMKaHHS
3roJl¥ Ha BUKOHAHHSI
IUIaTIKHOT onepanii

Paxynok Knienra B banky,
Ha SKHA MawTh OyTH
nepekaszani bankom komru
KiienTa

20 p.

3anosHnioemobcs aue y eunadky BIOKTUKAHHS 3A56U HA

KYNI61I0/Npo0adc/oOMiH iHO3eMHOI sanomu

I1Ib Ta migmnuc
YIIOBHOBa)KEHOTO
npaiiBHuKa banky

«/lara» Ta «Hacy» NpuuHATTS
JIUCTa-PO3NOPSKEHHS
bankom
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