u b EKO BAHK
KPAIHM

IloBHe HaliMeHYBaHHSA 0AHKY:

ITYBJIIYHE AKIJIOHEPHE TOBAPUCTBO AKIIIOHEPHII BAHK «YKPT A3EAHK»
Kon €APIIOY: 23697280

KonTakTHa indopmanis:

Opunnuna agpeca: 03087, m. Kuis, Byn. €peBanceka, 1

Konraktuuii tenedon: 098 620 20 20 (Kuiscrap), 099 620 20 20 (Vodafone), 073 620 20 20
(Lifecell)

Anpeca enekTpoHHOI momTH: contactcentre@ukrgasbank.com

Anpeca 3a KO0 pUAMAarOThes (B T.9. Ha Ky HaJICWIIAIOTHCS ) 3BEpHEHHS KITi€HTIB baHky 1m0
CKJa/ieHi Ha nanepoBux Hocisx: 01032, m. Kuis, Byn. XKunsHceka, Oya. 75

EnextponHa agpeca Juis 3BepHEHb KJIIEHTIB (HOPMOIO 3BOPOTHHOTO 3B’ SI3KY:
https://www.ukrgashank.com/contacts/complaints_and_offers/

Anpeca BiacHoro Bedcaiity: https://www.ukrgasbank.com/

JlineHsii Ta 1038014, HA/1aHi 0aHKY

Buau 6aHKiBCHKUX MOCJIYT, 110 HAJAIOTHCS KJIIE€HTY: OaHKIBCHKI Ta iHII (PiIHAHCOBI MOCIYTH
BiZMOBIHO 10 3akoHy YKpainu «IIpo 6aHkH i OaHKIBCHKY AiSUTBHICTHY, B TOMY YHCI1
BIJIKPUTTSI paXyHKiB, HaJJaHHS KPEIUTIB, 3a]Ty4eHHs BKJIa/iB (JCTIO3UTIB).

Tapudu Ta iCTOTHI XapaKTepUCTHKH 32 MOCJTYTaMu:

> 3ay4eHHs 0aHKIBCbKOTO BKJIay (aemo3ury) - Tapudu,

* Iadopmarist mpo iCTOTHI XapaKTEPUCTUKHU MOCIYTH OaHKIBCHKOTO BKJIaMy (eno3uty) «/lomarkoBuid
JIOX1/1» - po3MillleHa 3a IOCUJIaHHSIM;

*  Iadopmaris mpo icTOTHI XapaKTEPUCTUKU MOCIYTH OaHKIBChKOTO BKJIany (nemno3uty) «kEKO-nenoznt»
- pO3MillleHa 3a IOCUJIAHHSM;

*  Indopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 0aHKIBCHKOTO BKJIany (1eno3uty) «Bindynyemo
MICTa pa3oM» - po3MillleHa 3a IOCUIAHHSAM,;

*  Indopmarisg nmpo iCTOTHI XapaKTEPUCTUKU MOCITYTH OaHKIBCHKOTO BKJIaAy (Z1eno3uTy) «BiiicbkoBuii» -
PO3MIIIEHA 32 HOCUJIAHHSM;

*  Indopmariisg npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 0aHKIBCHKOTO BKJIaNy (1eno3uTy) «BamtoTHuit
EKO-neno3ur» - po3milieHa 3a NOCUJIaHHSIM;

*  Indopmariisg npo iCTOTHI XapaKTEPUCTUKH MOCIYTH 0aHKIBCHKOTO BKJIaNy (Ieno3uTy) «BamtoTHuit
KaIliTa» - po3MillleHa 32 MOCUIAHHSM.

> 3 HaJlaHHS CIIOXKUBYOT0 KpeauTy (opmi dimiTy oBepapadry — Tapudu, icTOTHI XapaKTEpUCTHKU T10 BCIX

MIPOJYKTAX - pO3MillIeH] 3a MocuiIaHHAM. OKpeMo M0 KOKHOMY MPOAYKTY:

*  Indopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HAJIAHHS CIIOKUBYOTO KpEAUTY Y GopMi JTIMITY
osepapadty «KpenuTHa kapTka» (maket «JoMOBHYOK») - pO3MIlI[eHa 32 HOCUJIAHHSM;

*  Iudopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HaJIaHHS CIIOKUBYOTO KPEAUTY Y GopMI JTIMITY
osepapadty «KpennutHa kapTka» (maket «Exo-kpeauTka) - po3MillieHa 3a OCHIaHHSIM;

*  Indopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HaJIaHHS CIIOKUBYOTO KPEAUTY Y GopMI JTIMITY
osepapadty «KpennutHa kapTka» (maker «Premier-kapTka») - po3millieHa 3a HOCUIAHHSM,

*  Iudopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HAJIAHHS CIIOKUBYOTO KPEAUTY Y GopMI JTIMITY
osepapadty «KpenntHa kapTka» (maket «Exo+») - po3MillieHa 32 HOCUJIaHHSM;

*  Iudopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HaJIaHHS CIIOKUBYOTO KPEAUTY Y GopMI JTIMITY
osepapadty «KpennutHa kapTka» (maket «ATbh-kapTka») - po3MillieHa 3a OCHIAHHSIM.

*  Indopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HaJIaHHS CIIOKUBYOTO KPEAUTY Y GOpMI JTIMITY
osepapadty «KpenutHa kapTka» (maker «EasyCard») - po3MilieHa 3a IOCHIaHHIM.
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Iopsaok i npoueaypy 3axXucTy NEPCOHAIBHUX JAHUX (BUTHAT) OaHKY:
po3MmileHo 3a mocwianHsM https://www.ukrgasbank.com/confidence

Jlata HaOpaHHs YMHHOCTI i€l peaakuiero mydaiuHoi npono3uuii (opepru): 01.12.2025 p. 3 HabpaHHAM
YMHHOCTI W€K peaakuicro myoaivHol npono3uuii (opepTH) BTPaAYa€ YNHHICTH NMONEpPeIHs pelaKuisa B
01.11.2025 p.

— Tlopsaok aiii 0aHKy B pa3i HeBUKOHAHHSA KJII€HTOM 000B'fI3KIB 3ri/IHO 3 JOrOBOPOM PO

HA/IaHHS 0AHKIBCHKUX MOCJIYI: BU3HAYCHHI Y BIAMOBIIHUX IMiMYHKTaX Iboro JoroBopy,
30KpeMa (ajie He BUKJIFOYHO) HACTYITHUMHU:

— nignyHkramu 1.4.3.6.,1.4.3.13., 1.4.3.27., 1.4.3.28. PO3AIY 1. 3AT'AJIbBHA YACTHUHA
JOI'OBOPY;

— migmyHkramu 2.2.3.2., 2.2.3.3., 2.2.3.11., 2.2.3.12. PO3JJUTY 2. OBCJIYTOBYBAHHS [TOTOYHUX
PAXVYHKIB;

— mianyskramu 3.1.3.6., 3.1.3.10.2,, 3.1.3.14., 3.1.3.15,, 3.3.29.1. PO3JLJIVY 3.
OBCJIYTOBYBAHH! KAPTKOBUX PAXVYHKIB;

— miamyakrom 4.5.1.6. PO3JUTY 4. OBCJIYTOBYBAHHS JEITIO3UTHUX
PAXVYHKIB.
Iopsinok po3rsigy 6aHKOM 3BepHeHb KJII€HTIB (BUTSAT): PO3MIILIECHO 32 MOCUIAHHSIM
https://www.ukrgasbank.com/about/q_service/
[ndopmariito mpo posrisa 3BepHeHb HamioHanbHuM O6aHkoMm Ykpainu posmimieHo B Po3aini «3BepHEHHS
rpomansH» odiniiHoro [HTepHeT-npeacTaBHUITBa HarionansHoro 6aHky 3a
nocumanusam: https://bank.gov.ua/ua/consumer-protection/citizens-appeals

Indopmanis npo cucremy rapaHTyBaHHs BKJIAAIB QisHYHHX 0Ci0
IonepemxeHHs:

MPABUJIA BIAKPUTTSA TA OBCJIYT'OBYBAHHS PAXYHKIB ®I3UNYHUX OCIb TA
HAJJAHHS NOCJYT 3A IVIATI’KHUMU KAPTKAMMU TYBJITYHUM AKHNIOHEPHUM
TOBAPUCTBOM AKINIOHEPHUM BAHKOM «YKPI'A3BBAHK» € my0I1i9HOO MTPOITO3HUITI€I0
(odepToro), mianucaHHAM(TIpUETHAHHSIM J10) siK0i KITi€HT Hagae 3roAy Ha YMOBH, BU3HAYEHI B HIl.

KiieHT MOke BIAMOBHUTHCS BiJi OTPUMAaHHS pEKJIaMHHUX MarepiajiB 3aco0aMu JAMCTAHLINHUX KaHaJliB
KOMYHIKaIlii.

bank Mae mpaBo po3MICTUTH Ha BIIACHOMY BeOCaiT1 1HITY 1H(OpMAIIiO MO0 i€l MyOII9HOT TPOITO3HIII].
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3arBepakeHo CrninbHUM 3acigaHHsM KowmiTeTy 3 ynpaBiiHHS aKTHBaMHU Ta
nacuBamMu 1 Tapuguoro komitery Ab «YKPI'A3BAHK» ([omarox 1 nmo
ITporokomy Bix 19.08.2020 Ne190820/4), 31 3minamu 3rigHo [IpoTokomy KYAIT i
TK Big 18.01.2021 Nel180121/1, Bim 18.03.2021 Nel80321/2, Bim 18.05.2021
Nel180521/1, Bim 25.05.2021 No250521/2, Bim 15.06.2021, Bim 13.07.2021
Nel30721/1, Bim 25.08.2021 Ne 25.08.21/1, Bim 06.09.2021 Ne060921/1, Bixg
23.09.2021 Ne230921/1, Big 07.12.21 Ne071221/1, 31 3minamu 3rigHo [Iporokomy
OLI Big 10.06.2022 Ne84, Bixg 08.08.2022 Nel25, Bim 29.08.2022 Nel40, Bixg
11.11.2022 Ne 194, Bix 30.11.2022 Ne 207, Bix 01.03.2023 Ne 43,

31 3minamu 3rigHo [IpoTokomy TK Big 13.09.2023 Ne31/1,

31 3miHamu 3riaHO [IpoTtokony BK Bim 23.11.2023 Ne6/2,

Bix 11.12.2023 Nel2/1, Bix 23.01.2024 Ne8/1, Bix 03.04.2024 Ne38/1, Big
15.07.2024 Ne78/1, Bin 02.09.2024 Ne97/2, Bim 01.10.2024 Ne110/1, Bix
07.10.2024 Nel13/1, Bix 25.10.2024 118/2, Bix 14.11.2024 Ne124/2, Big
03.12.2024 No129/2, Bim 09.12.2024 Ne131/2, Bix 17.12.2024 Nel134/1, Bin
04.02.2025 Ne20/3, Big 13.03.2025 Ne34/2, Bix 22.05.2025 Ne60/4, Bix
27.05.2025 Ne61/1, Bim 07.08.2025 Ne95/1, Bin 24.09.2025 Nel15/1, Big
01.09.2025 Ne106/2, Bim 02.10.2025 Nel119/4, Bim 01.09.2025 Ne106/3, Bin
05.11.2025 Ne134/3

MMPABUJIA BIAKPUTTSA TA OBCJIYTI'OBYBAHHSA PAXYHKIB ®I3UYHUX OCIb TA
HAJJAHHS MOCJYT 3A IVIATIZKHUMU KAPTKAMM ITYBJITYHUM AKINIOHEPHUM
TOBAPUCTBOM AKINIOHEPHUM BAHKOM «YKPI'A3BBAHK»

[TpaBuna BiAKpUTTS Ta 0OCIyrOBYBaHHS PaxyHKIB ()i3MUHUX OCIO Ta HaJaHHS MOCIYT 32 IUIATHKHUMU
kaptkamu [TYBJITYHUM AKIIIOHEPHUM TOBAPUCTBOM AKLIIOHEPHHUM BAHKOM

"VKPT'A3BBAHK" (mani — IlpaBuna) € cucreMoro 3aTBep/uUKeHMX bBaHKOM Ta ONPMIIOJAHEHUX Ha
otimiitnomy caiiti Ab « YKPT'ABBAHK» (nani — bank, KHEJIIT) www.ukrgasbank.com (mani — Caiit) HOpM,
10 BHU3HAYalOTh 3arajbHl Ta IyOJiYHI YMOBHM BIIHOCHMH MiX bankoMm Ta ¢i3uuHMMH ocobamu, SKi

kopuctytoThes [Ipoaykramu banky asis BnacHuX notpeo.

[ndopmarnis npo npaBuia Ta yMOBU Ha/laHHS €JIEKTPOHHHUX JOBIPYMX MOCIYT ONPUIIIOJHEH] HAa CalTi
KBaITi(hiKOBAaHOTO HajJaBaya eICKTPOHHUX J0Bipunx mociyr banky gca.ukrgashank.com

LIi IIpaBuna e mpomno3utiiero (odepTor) M0 yKIaJA€HHS TOTOBOPY OaHKIBCHKOTO BKJIAdy, IOTOBOPY
0aHKIBCHKOT'0/KapTKOBOT'O PaxyHKY, JI0TOBOPY MPO HAJIaHHS €JIEKTPOHHUX JOBIPYMX MOCIYT.

[Mpuennanns no ux [IpaBui 3M1MCHIOETHCS MIJITXOM TOIaHHS 3asiBU-I0TOBOPY, (hopma K01 po3MileHa
Ha Caiiti banky (nani — 3asBa-norosip). 3asBa-10roBip Bu3Havae ski came [Ipoayktu 3amoBieno Kiientom Ta
iXH1 OCHOBHI ITapaMeTpu/XapakTepUCTUKH (30KpeMa, HaiimenyBaHHs [IpoaykTi, Tapudnwuii miax, [Tporpama
KpeIuTYyBaHH, Nepeik 3aMoBiIeHuX J[01aTKOBUX MOCIyT napTHepiB baHky, TOI10), a TAKOX 1HIII apaMeTpH,
HeoOX1/1H1 JUIsl KOHKpeTu3alli yMoB KopuctyBaHHs [Ipogykrom.

[Tinmmucannsm 3asBu-goropopy Kmient aknentye mi [IpaBuna.

[TpaBuna, minnucana 3asBa-poroBip, Tapuduwuii ruian, [Iporpama KpeauTyBaHHS, TOKYMEHTH, IO
BHUMAararoThCsl YUHHUM 3aKOHOAABCTBOM Y KpaiHU 3 MUTaHb KPEAUTYBaHHS (HiI3MYHUX 0Ci0, YCi 3MiHU Ta TOJATKH
710 HUX, K1 TaKOXX po3MimrytoThest Ha Caiiti banky, a Takox iHIIII 3asiBH Ta po3nopskeHHs Kimienta npuidHATI
bankom 10 BHKOHaHHS Ha yMoBax mux [IpaBmi, pa3oM BBaXKalOTHCS YKIAJAEHUM JOTOBOPOM OaHKIBCHKOTO
BKJIany (/leno3uTHUM AOrOBOpOM), JOrOBOPOM OaHKIBCHKOTO/KapTKOBOTO PaxyHKY, TOTOBOPOM PO HaJaHHS
eJIEKTPOHHUX J0BipuuX nocuyr (nami — JJorosip).

bank 1 Knient € Croponamu [loroBopy, pekBizutu banka 3a3znaueni y [IpaBunax, pexBizutu Kiienra
3a3HavyaroThcs y 3asBi-JOTOBODI.

JloroBip € 1oroBopoM npu€eaHaHHs y po3yMiHHI cTarTi 634 L{uBinbHOrO Koiekcy YKpainu, To0To Horo
YMOBH BCTaHOBJEH1 onHIe0 13 CropiH (y ¢opMmynsgpax a0o iHIIMX CTaHAApTHUX (opmax), 1 Moxke OyTu
YKJIQZICHUH JIMIIE NUIIXOM IpueaHaHHs Apyroi CTOpoHH 10 3arnpornoHoBaHoro Jlorosopy B minomy. Jpyra

CropoHa He MO>K€e 3alpoNOHyBaTH cBO1 yMOBH Jlorosopy.
1
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PO31JI 1: 3ATAJIBHA YACTHUHA

1.1 TEPMIHHU, IO BUKOPUCTOBYIOTbHCH B IIPABUJIAX

ABTenTH(ikania - nporeaypa maATBepKeHHS ocodu KirienTta, mo 3miiicHIOeThCs baHkom mpu
3BepHeHH1 KimienTa no banky mmisixom 3Bipku BiamoBiaHOI iH(opMartii, mo 3a3HadeHa Kiientom y 3asBi-
JHorosopi abo moBigomiieHa KitieHTOM 101aTKOBO Ticis mpueaHaHHs 10 JloroBopy, Ta sika BKIIOUYeHa A0 0a3
naHux baHKy, 13 THMU TaHUM, 1110 MOBiIOMIITIOThCs KitieHTom/

ABTONPOJIOHTallisl — aBTOMAaTHYHE MPOJOBXKEHHA CTPOKY 30epiraHHs KOWTIB Ha Jleno3uTHOMY
paxyHKy Ha aHAJOTI4YHY J0 TIOMEePEIHBOT0 CTPOKY 30epiraHHs KOIITIB KiJIbKIiCTh KaJeHAapHUX JTHIB.

ABTOpu3auiiini giMiTn — oOMexxeHHs Ha mpoBeneHHs omepauiid 3 Kaprkoro, BcraHoBneHi bankom
ta/abo [InaTikHUMU cUCTEMaMH 3 METOK0 3HMKEHHS PHU3HMKIB HECAaHKIIIOHOBAHOTO MOCTymy 10 KapTkoBoro
paxynky KiieHta. ABTopwm3alliiiHi JIMITH BH3HAYalOTh MAaKCHMaJbHY CYMY Ta KUIBKICTH OMepamii 3
BUKOpUCTaHHAM KapTku 3a neBHMi nepion.

ABTOpHU3auis — [poleaypa OTpUMaHHs J103Boy EMiTeHTa Ha mpoBeieHHs oneparlii i3 3aCTOCYBaHHSIM
Kaptku.

AxtuBania Kaprkum — mpouenypa, 110 BUKOHYeTbCs B iHGopMauiiHux cucremax banky mozno
nepeBeneHHss KapTku i3 craTycy «BHUITyIICHa/HEaKTUBOBaHa» B CTAaTyC, SIKUH 3a0e3leduye HalIexKHY
¢ynkuionansHicTh KapTku, B TOMy 4mcini moctyn 1o komriB 3a KaprkoBuMm paxyHkoM. AxrtuBamis Kaptku
BUKOHYETBCS 3a (hakTom orpuManHs KiieHrom KapTku mumisixom BHKOHAaHHS OOOB’SI3KOBUX CIICIANBHUX
nporeayp, nependadeHnx bankom 3rimHo 3 mpaBmwiamu [lnatikaux cucrem i Jlepkarens i mpailiBHUKA
banka, mo Bumae Kaprky Kiienty. bankoM MoXyTh BH3HauaTHCs pi3Hi mporenypu AKTHBAMii Ui pi3HUX
BuiB KapTok.

Baratocroponns yroaa CRS — 11e 6aratocTopoHHS yrojia KOMIIETEHTHUX OPTaHiB PO aBTOMAaTUYHUIN
oOMiH iHpopMariero npo ¢inancoBi paxynku (Multilateral Competent Authority Agreement on Automatic
Exchange of Financial Account Information), BianmoBigHo 10 sikoi bank 3000B’s13aHU 3/11ICHIOBATH 3aX0/1U
HaJIe)KHOT KOMIUIEKCHOI MEpEeBIPKU PaxyHKIB 3 METOI0 BHSBIEHHS OCiO, SKi € MOJaTKOBUMH pe3UIAEHTaMU
IHIIMX MIA3BITHUX IOPUCAMKINIM-IapTHEPIB 3 00MiHYy 1HpopMaliero. [Hpopmarlis Mpo Taki paxyHKH Y BUTIISII
3BITY IIPO MIA3BITHI paXyHKHU MOJA€ThCs 10 [lepkaBHOT MOJaTKOBOT Ci1yk0u Y KpaiHu.

Ba3oBa npouneHTHa cTaBKa — MPOIEHTHA CTaBKa, IO 3aCTOCOBYETHCS MPHU PO3PaxXyHKY MPOICHTIB 3a
yknaneHuM Jlorosopom. 3aTtBep/keHHil bankom po3mip ba3zoBoi HpoIeHTHOI CTaBKM 3a KOPHCTYBaHHS
Jlimitom Jlo3BosieHoTr0 OBepIpadTy BuzHavaeThes IIporpamoro kpennTyBaHHs, 3aTBepkeHN baHkoM po3Mip
ba30Boi nponeHTHOi cTaBkM 3a 3aidMIIKaMHu KomTiB 3a KapTkoBuM paxyHkom/CyOpaxyHKOM BH3HA4aeThCs
Tapupnum nnanom obpanoro Kmientom [Ipoaykry/Ilakery. Po3Mipu NMpoLeHTHUX CTaBOK 3a3HAYaIOTHCS Y
3asBi-70roBOpi, 3aCTOCOBYIOTbCS Ta MOXYTh OyTH 3MiHEHI Ha yMoOBaX, BU3HaueHuX Lumu [IpaBunamu,
[Tporpamamu kpeauTyBaHHs Ta TapupHUMHU MIIaHAMU.

Bankomar — nporpaMHO-TeXHIYHUN IPUCTPil caMOOOCITyrOBYBaHHS, 1110 HAaJIa€ MOXIIUBICTD
Jlepxatento KapTKU 311IHCHUTH caMO00CIyroBYBaHHS 3a OMNepalisiMU OJIep>KaHHs KOUITIB y TOTIBKOBIiH (opmi,
BHECEHHS 1X JUIsl 3apaxyBaHHS Ha BIJIOBIIHI PaXyHKH, OJiepKaHHs 1H(pOopMaIlii 111040 CTaHy paxyHKIB,
nepeka3 KOIITIB MK BIaCHUMH paXxyHKaMH, a TaKO BUKOHATH 1HIII oreparii 3r1JIHO 3 QYHKI1OHATbHUMHI
MOJKJIMBOCTSIMU ITHOT'O TIPUCTPOIO.

BbuokyBannsi KapTku — BcTaHOBIIEHHS TEXHIYHOT 3200pOHH Ha 371 CHEHHS omepartiii 3
BUKopucTaHHAM KapTku Ha piBHI 3a00poHH ABTopu3allii. brokyBanus KapTku 311 icHIO€ThCS 32 3BEpHEHHSAM
Jleprkatenisi, IpU BUSIBIICHHI/M1103p1 MIaXpalChbKUX il 3 KapTKo0, miciis 3akindeHHsa Ctpoky aii Kaptku Ta B
IHIINX BUMAJKaX, BU3HAYCHUX IIMMU [IpaBuiamu, 3riJHO 3 BUMOT'aMH YHHHOTO 3aKOHOJJABCTBA YKpaiHU Ta
npaBuiamu [naTikKHAX cUCTeM, IIUISIXOM MTocTaHOBKH KapTku 1o «cror-cucky». brnokyBanus Kaptku Mmoxe
OyTH THMUYacoBUM a00 nocTiiHUM. [I0HOBIIEHHSI MOXKIMBOCTI 3/IIHCHEHHS omepailiil 3 Bukopuctanusam Kaptku
(mami — Po36mokyBanns KapTku) 3M1iCHIOETBCSI HA YMOBaX, BU3HAYCHUX UMM [IpaBuiiamMu, TuIIe sIKIo BOHA
3a0JI0KOBaHa TUMYacOBO.



BapTicTh mociIyru — BupakeHa B IpOIIOBOMY €KBiBaJIeHTi BapTicTh llocyr, nonaTkoBux Ta/abo
CYITYTHIX TIOCIIYT.

Bunucka — 3Bit ipo cras [lotounoro, KaptkoBoro a6o Jlemo3utHOro paxyHKYy, IIaTiXHI onepartii (mpo
KO’KHY BUKOHaHY OIlepallil0) Ta pyX KOILTIB 3a IEBHUH IepioJl, sika HagaeThest bankoMm BiacHuky Ilorounoro,
KaptkoBoro a6o Jlerno3utHoro paxyHky 1o 3anuty Kiienra.

Bunucka no kaprui — inpopmairis, uo opmyerbes B Cuctemi JIbO banky 1 BimoOpaxkae iHpopMmariiro
BUKJIIOYHO 110 onepaiiisim o Kaprui Kiienra.

BHyTpilmHbOyKpaiHChbKa NJIATIKHA onepallis — oneparis y sSKiii eKkBaiipoM € pe3usieHT YKpaiHu

BurtpartHuii 6aiaHc — rpaHUYHa CyMa KOIITIB, 10 TOCTymHA JlepikaTelto Ui 311HCHeHHS Oneparii 3
Kaptkoro. Po3mip ButpaTHoro GanaHcy BH3HA4YaeThCs SK CyMa 3aJHMIIKy BIacCHUX KomTiB Ha KapTtkoBomy
paxynky/Cybpaxynky I[lakery/Ilpoaykry, 30inbmiena na po3mip Jlimity [lo3BosieHoro oBepapadTy, 3a
BHpaxyBaHHSM KOINTIB y CyMi 3iilicHeHO1 (MX) TUIaTikKHOI(MX) omeparii(if) 3a BigmoBigHuMu KapTkamu,
emiToBaHUMH B Mexkax Ilakery, 3a0iokoBanux (ane He crnucanux 13 KaprtkoBoro paxyHky/CyOpaxyHKy) 3
METOI0 TOAAJBIIOr0 BUKOHAHHSA 3000B’s3aHb banky mnepen IlmaTikHMMH cucTeMaMu 3a TaKOHO(MMH)
orepariiero(siMi), Ta 3a BUPAXyBaHHSIM HecIIaueHUX 3000B’s3aHb Kiienta 3a JloroBopom (30kpema, 1o
Kowmicii, mrpadpuux cankuisx tomo). Po3mip Butparnoro 6amancy mo CmapT-KapTili BH3HAYAETHCS SK
3arajibHUM KOHCOJIIOBaHUHM po3Mip Bcix Burpataux GamaHciB 3a Bcima CyOpaxynkamu Ilakeris/IIpomykris,
mo npuenHani 1o Cmaprt-kaptku. [Ipuennanns no Cmapt-kaptku Butparnoro 6anancy nesaoro CyOpaxyHKy
abo 1oro BiN €IHAHHS 3MIMCHIOETBCS Ha po3cya KirieHTa BIAMOBIMHO JO WOro moTped Ha MiJAcTaBi HOTO
MUCHMOBOTO 3BEpHEHHSI.

Butpartni onepaitii — onepariii B TOproBeibHO-CEPBICHIA MEPEki, BU1aya rOTIBKH yepe3 OaHKOMAaTH,
BUJa4a roTiBkH uepe3 kacoBi POS-tepminanu, P2P nepekasu, 3aiiicHeH1 3a gornomorowo Kaprtku.

BigkpuTuii K104 — napamerp ajJropuTMy acUMETPHUYHOrO KpUOTOrpadiqHOro MEepeTBOPEHHS, SKUN
BUKOPUCTOBYETHCS SIK €IEKTPOHHI JaHi Ul NIEPEBIPKU €JIEKTPOHHOIO MIANUCY YU MEeYaTKH, a TAKOXK y LJIAX,
BU3HAYEHUX CTaHJapTaMH [yl KBali(ikoBaHUX cepTU(]IKATIB BIIKPUTUX KITHOUIB.

Brkaaguuk — ¢izuuHa ocoba (pe3uaeHT/Hepe3ueHT), ska po3mimye Jemosutr Ha JlemosutHomy
paxyHKy. Y pa3i BiAKpuTTS [lemo3uTHOTO paxyHKY Ha KOPHCTh TPEThOi 0coOM, BKiIamgHMKOM BBa)aeThCs
ocoba, 1110 B1IKpuBae J[eno3UTHUI paxyHOK Ha KOPUCTh TPEThOI 0COOU, /10 MOMEHTY MEPIIOTrO 3BEpPHEHHS Y
bank ocobu, Ha KOPUCTH AKOI BIAKPUTO JlenO3UTHUI paXxyHOK, 3 METOI0 BUKOPUCTaHHS JleO3UTHOTO PaxyHKY.
[licns mepmioro 3BepHeHHS Yy bank ocoOu, Ha KOpPUCTH sIKOi BiIKpUTO JIETO3UTHUN pPaxyHOK, 3 METOIO
BUKOPUCTaHHS J[eNO3UTHOro paxyHKy, iAeHTudikalli, Bepudikaliii Ta BUBUCHHs L€l ocobu, BxiagHukom
BBAXKA€THCS 0c00a, HAa KOPHUCTH SIKOI BIIKPUTO JIeno3uTHUI paxyHOK.

Brparta KapTkm — HeMoxJuBicTh 3/11cHeHHs JlepxkareneM KOHTpo:ro 3a KapTkoro, Oy/b-ske BUOYTTS
Kaptku i3 Bonoxinus [lepskatens BHacHioK Oiii TpeTix ocib, HembanocTi camoro Jlepxkarens, Oyab-siKUX
IHIIMX TPUYMH Ta/ab0 HEMpaBOMipHE 3aBOJIOMIIHHA TpeThoro ocoboro KaprTkoro abo iHopmamiero mpo ii
wiatikHi pekBizutu (Homep, Crpok aii Kaprku, CVV2/CVC2 kon) ta/abo iH(popmalli€ro Mpo KOAyBaHHS
marHiTHO1 cmyru Kaptku a6o mipo I1IH-xon KapTku.

Brpara Homepy Mo6isibHOTO Tes1e(pOHY — HEMOKIIUBICTD 3/1KicHeHHs KilleHTOM KOHTPOJIIO 32 CBOIM
MOOiTbHUM npuctpoeM (SIM-kapTku), Ha skoMy BcTaHOBIeHO Homep MoOinbHOro Tenedony, Oyap-ske
BUOYTTS 1IbOTO MOOUTBHOTO MpUCTporo (SIM-kapTku) 13 BojoniHHsA KiieHTOM BHacnmigok il TpeTix ocio,
Henbanocti camoro KirieHTa, OyAb-KMX IHIIMX MPUYUH Ta/a00 HEempaBOMIpPHE 3aBOJIOJIHHS/KOPUCTYBaHHS
TpeThoto 0co60r0 HoMepoM MoOinbHOTO TenedoHy.

JleGeToBHIi Nepeka3 — ruIaTiHkKHA oIepallis, o 31HCHIOETbCS 3 paxyHKy KitieHTa Ha migcrasi
HaslaHoi oTpuMyBaueM [ lnaTikHOT IHCTPYKIIiT, 32 yMOBH OTpUMaHHs 3roau KiieHTa Ha BUKOHAHHS TIATHKHOT
orepallii, HalaHOi HUM OTpuUMYyBauy, banky otpumyBaua abo Kiienra, abo Ha mijctasi [InatixkHoi i1HCTpYKIIii
cTsryBada 0e3 OTpHUMAaHHS 3rOH TUTaTHUKA

JexnapaHT — ¢iznuHa ocoba — pe3uzeHT (B T. 4. caMo3aiiHsiTa ocoba y po3yMinHi [lomatkoBoro

KOoJIeKCy YKpaiHu), a Takoxk (izudHa ocoda, sika HE € Pe3UJICHTOM YKpaiHu, ane ska Oyjia pe3uJeHTOM Ha
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MOMEHT OTpUMaHHs (HaOyTTs) 00'€KTIB A€KIapyBaHHS YM HA MOMEHT HapaxyBaHHs (OTPHUMaHHS) TOXOJIB, 32
PaxyHOK sIKUX Oynu oTpuMaHi (HaOyTi) 00'€eKTH AeKIapyBaHHS, 1 sika BiAMoBiAHO 10 [TogaTKOBOTO KOIEKCY
VYkpaiau € un Oyna miuaTHUKOM monatkiB. [lepenik oci0, mo He MOXyTh Oyt JlekmapaHTamu, BU3HAYEHO
ITogaTkoBUM KOAEKCOM Y KpaiHM.

JleHHa TNPOLEHTHA CTaBKa - 3arajlbHli BUTPAaTH 3a CIOXHBYUM KpPEAUTOM 32 KOKHHIL
JeHb ~ KOPHCTYBaHHS  KpPEAMTOM,  BHpaXeHI y  HpOLEHTaX Bl  3araJlbHOro  po3Mipy
BUJAHOTO KPEAUTY.

Jleno3uT — rpomioBa cyma/0aHKIBChKI MeTanu (BKJIAA), IO TpUiMaeThcs Bij BkiagHuka Tta
3apaxoByeTbcs bankoM Ha Jlemo3WTHHI paxyHOK Ha yMOBax OaHKIBCHKOT'O BKJIQAy BIiIMOBIIHO /0 yYMOB
JloroBopy 3TriJIHO 3aKOHO/IaBCTBA Y KpaiHHU.

Jleno3uTHUH PaxXyHOK - BKJIaJHUH (IEMO3UTHHIA) paxyHOK, 110 BiakpuBaeTbess bankom Kiienty Ha
JIOTOBIPHIM OCHOBI 11 30€piraHHs KOIITiB Ta/a00 OaHKIBCHKUX METAIB, 1110 nepeaaroThes Kiienrom banky B
YIPaBIIHHS Ha BCTAHOBJICHUH CTPOK a00 O€3 3a3HaYeHHS TaKOTO CTPOKY, IijJ] BU3HAYCHHUH MPOILICHT (10X1d) 1
HiAAraoTh NoBepHEHHIO KilieHTy BIAMOBIAHO /10 3aKOHO/AaBCTBA YKpaiHu Ta ymMoB Jlorosopy.

Hepxatenb — Kiient abo JloBipena ocoba KiieHnrta, mo Ha 3aKOHHHX MiZCTaBaX BUKOPHCTOBYE
Kaptky (ii pexBi3uTH) /Ui iHILIFOBaHHS Tepeka3y KOIITIB 3 BIAMOBIAHOTO paxyHKy B banky, abo 3uilicHioe
1HIII oreparii 3 ii 3aCTOCYBaHHSM.

JloBipena ocoba — ¢iznyna ocoba, sikii KiieHT noBipuB 3miiicHeHHs omepariii 3a PaxyHkom
(vacTkoBO 200 B mOBHOMY 00cCs131) Ha MiACTaBi JOBIPEHOCTI, 0hOPMIIEHOI Y BCTAHOBJICHOMY 3aKOHOJIaBCTBOM
nopsiKy; Ta/abo ¢izuuna ocoba, skiid KimieHT nqoBipuB 3/iiiCHIOBAaTH 1HIII omeparii 3rifHo yMoB nux [lpaBui
Ta YUHHOTO 3aKOHOJABCTBAa YKpainu. 3nificHeHi [loBipeHoro ocoboro omnepartii mo Paxynky (y Tomy gucii i3
3acTocyBaHHAM J[01aTKOBOT KapTKH) BBAXKAIOThCS ONEpaLlisIMU, 311HCHEHUMHU 3a 1opy4yeHHsIM Kiienra.

JloroBip 00c1yropyBaHHsi 3apIuiaTHOr0 MPOEKTY — JO0TrOBIp, YKJIaAeHUuH Mk baHkoM 1 cy0’ekToM
rocrmojaproBaHHs a00 oprasisaimi€ro, IO MalOTh HaWMaHWX mpamiBHUKIB (mami — [liampuemcTBO-
poboToIaBellb), 11010 3apaxyBaHHs 3apOOITHOI MJIATH Ta IHIIMX HNPUPIBHIHUX 10 HET BUILIAT, epeadaueHux
YHHHUM 3aKOHOJIAaBCTBOM Y KpaiHu (zani —3apobiTHa ru1ara), Ha KapTkoBi paxyHkn/CyOpaxyHKH MPalliBHUKIB
[lignpuemcTBa-poboTOAABLISL, BIIKPUTI B baHKy.

JMonarkoBa kaptka — [lnari>kHa kapTka, emiToBaHa Ha iM’ g Kiienta ado Ha im’st JloBipeHOi ocooun
Ha mijicTaBi 3BepHeHHs KiieHTa.

JlonaTkoBa Ta/ab0 cymyTHSI MOCJIyra — Iociyra, sika Mo>ke HanaBatucs Kiienty baakom, TpeTphoro
0c00010, Ta MOB’s3aHa 3 YKJIQJCHHSIM JIOTOBOPY MPO HaJaHHS OaHKIBCHKOI MOCIYTH (IJIaTeXl 3a MOCIYTH
KPEAUTHOIO MOCEpEeIHUKa, CTPaxoBl Ta MOAATKOBI IJaTexi, 300pu Ha 0OOB’SI3KOBE JepiaBHE IEHCIMHE
CTpaxyBaHHs, Oip»oBi 300pH, IUIATEXI 3a IMOCIYTM JIep’KaBHUX pPEeECTpaTopiB, HOTApiyciB, CTPaXxOBUX
KOMIaHi#, Cy0’€KTIB OI[IHOYHOI AISUIBHOCTI, 1HIIKUX OCi0 TOII0). baHk MOXe BU3HAUMTH MEepeltik JOAATKOBHX
Ta/ab0 CyMyTHIX MOCTYT, IO € 000B’SI3KOBUMH JJisl HaJaHHsS OaHKIBCHKOI MOCTYrd. baHK MO)ke BH3HAUUTU
Hepenik TPeTiX ocid, sSKi MOXKYTh HaJlaBaTH CIOXHMBayaM JOAATKOBI Ta/ab0 CyNMyTHI MOCIYTH, MOB’s3aHi 3
YKJIaJIEHHSIM JIOTOBOPY PO CHOKUBYMI KPEIUT (TaKuil epesiik MOBUHEH BKIIFOUATH HE MEHILE TPhOX 0C10 JIs
KOKHOT'O BUy IOCTYT, B iHIIOMY Bumnaaky KiieHT Mae npaBo caMocTiiiHO oOpatu 0co0y, sika MOKe Ha/laBaTu
KiieHTy BiMOB1IHI JOJIATKOB1 Ta/a00 CYIMyTHI TIOCIYTH, CEpell 0C10, He BKIIOUCHUX 10 TIEPEITIKY, BU3HAYEHOTO
bankom). J[lomatkoBa mocmyra — JlomaTkoBa Ta/abo cymyTHs (CYNpoOBigHA) TOCTyra, IIOB’s3aHa 3
00CITyroByBaHHsM ornepauiil 3 BukopuctanHsaMm Kaprtku, nepenbauenux uumu IlpaBunamu ta/abo ymoBamu
ykiagenoro [loroopy (mociayru KoHcbepik-cepBicy, mociyru jnoctaBku KapTku B Mexkax abo 3a Mexi
VYkpaiHu ToI1110), He BITHOCUTBCSA JI0 pO3PaxyHKOBO-KacoBOro o0ciyroByBanHs PaxyHky Ta HajaeTbest bankowm,
B TOMY YHCII 13 3aJIy4€HHSM TpPETiX ociO-HagaBauiB nociuyr, Kiienrty 3a ioro nopydenusaM. Jlo /lopatkoBux
MOCITYT HaJIeXaTh: MOCIYrd NOOPOBUILHOTO CTpaxyBaHHS, 1H(OpMaliifHO-OpraHi3aliiiHi MoCIyry, MOoCIyTru
Koncrepxk-cepsicy, nociyru qocraBku Kaptku B Mexax a0bo 3a Mex1 YKpaiHH TOILO.

JlonaTKoBi BUTPATH — TEJICKOMYHIKAIIIIHI Ta 1HIII JIATH HA KOPUCTh MOCTAYAIBHUKIB BCIX BHJIIB

3B’s13Ky, Komicis iHIIMX OaHKIB — YYaCHUKIB pO3paxyHKIB 3a IUIATDKHUMHU oreparismu KiieHTta, mogaTkw,
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MHTO, 300pH Ta iHIII MOAIOHI HenepeadadyeHi BUTPATH, PO3MIp SAKUX HeBigomMuit CTOpoHaM IpH iHINIIOBaHHI
0aHKIBCHKHX OTIEPAIIiii/TIOCIIYT, Ta K1 MOKYTh BUHUKHYTH B PE3yJIbTaTi 3aBEPIICHHS PO3PAXyHKIB.

Jo3Bojienuii oBepapadt (ado Oepapadt) — oOymoniena bankom 1 KiieHTOM MOXXIIHUBICTH
OCTaHHbOI'O OTpUMYBaATH BiJ banky cnoxkuBunii Kpenut y rpusHi a1 nposefeHHs [lepaxareneM onepauii 3a
KaptkoBuM paxyHkom/CyOpaxyHKOM MOHaJa 3ajMIIoOK BiacHuX KowmTiB Kiienta Ha KaprkoBomy
paxyHky/CyOpaxyHKy HEOOMEXEHY KiUTbKICTh pa3iB, 3a YMOBH, 110 TIPH KO)KHOMY oTpuMaHHi Kpenuty po3mip
HeroramnieHoi 3adoprosanocTi 3a Kpeaurom He nepeBuiyBaTUMe Aif0unii po3mip JIiMiTy MpOTAToM CTPOKY ii
Jlimity Jlo3BosieHOTO OBepapadTy, BUSHAUEHOTO y 3asiBi-IOroBopi, 0€3 mianucanHs Oyab-sIKUX TOJaTKOBUX
yroJi Ta/abo 1HIINUX TOKYMEHTIB.

ExBaiipunroBa ycranoBa (naji — ExBaiip) — HajiaBau MaTiKHUAX TOCTYT, SIKAWA HAJTa€ TOCIYTY
€KBaHPUHTY IJIATI)KHUX IHCTPYMEHTIB.

ExBaiipunr miati:kHux iHCTpyMeHTIiB (1aJi - EkBaiipuHr) — muatikaa mociyra, 1o moJisirae y
MPUAHATTI TUIATHKHUX THCTPYMEHTIB, PE3Y/IbTAaTOM SIKOI € IEPEeKa3 KOIITIB OTPUMYBauy Ta/ab0 BUa4a KOIITIB
y TOTiBKOBi# opMi.

EJIeKTpOHHUI JOKYMEHT - JOKYMEHT BCTaHOBJIEHOI baHKOM Gopmu cTBOpeHMI 3aco0aMK CUCTEMHU
JbO, B sxomy iHdopmaris 3adikcoBaHAa y BHUIUIAAlI ENEKTPOHHUX JAHUX Ta BHUKOPUCTOBYETHCS MpU
oOciyroByBanHi bankom KiienTa B mopsiiky Ta Ha ymoBax, nepeabdadenux uumu [IpaBunamu. Enexrponanii
TOKyMeHT, chopmoBanuii Kiieatom 3acobamu Cucremu JIBO, MmO MICTUTh PO3MOPSKEHHS 3IIHCHUTH
IUTATDKHY omeparnito 3 PaxyHKy, BBaaeTbCs EIEKTPOHHOIO IUIATOKHOIO IHCTPYKIliero. OOOB’SI3KOBUM
napameTpoM EneKTpoHHOI mIaTikHOT IHCTPYKIIiT € EnekTpoHHmii miamnuc.

Enexrponna noipua mocayra (maai — EJIII) — mocnyra, sika HajmaeTbes Juisi 3a0e3reyeHHs
€JIEKTPOHHOI B3aEMO/Ii1 ABOX ab0 Oinbliie cyd’€KTiB, SKi AOBIPSAIOTh HaJaBady eIEKTPOHHUX JAOBIPYHX MOCITYT
I110/10 HaJJaHHSI TaKOi IMOCITYTH.

EnexTpoHHa miartizkHa iHeTpykuis — [InatikHa iHCTpyKLis y BUIIIsLAI ENeKTpoHHOrO 10KyMEHTY
(ITnatixna iHCTpYKIis), skuil (a) chopmoBanuii (a) Ta nepenanuii (a) Kmientom no banky 3a qomomororo
Cuctemu IBO Ta sixuit (a) MicTuTh po3nopspkenHs Kimienta banky 3aifichut neBHi IlnaTixHi oneparii 3
KOIIITaMH, 10 MicTAThCS Ha Paxynkax Kiienra.

EnexkTpoHHuii mianuc — 1aHi B eJIEKTPOHHIN (opMi, SIK1 101at0ThCS 0 1HIIUX €JIEKTPOHHUX JaHUX
a0o0 JIOT1YHO 3 HUMHM NOB'sI3aH1 Ta MpU3HAUEH] U 1AeHTU(IKaLll TiAnMcyBadya Takux gaHux. J{ms munei mux
[IpaBun EnextponHum mignucoM BusHaeTbess OnHopaszoBuil nugposuit naponb, KEII, npoctuii EIl,
OcoOuctuii mapons Ta [IIH-xkox 3anexxHo Bix 3amoBiieHoi KilleHTOM mociayru B Mekax MHpHI0aHMX
[Tponyxris/IlaketiB Ta/abo mianucaHHs J[oroBopiB, MPaBOYMHIB Ta IHIIUX JOKYMEHTIB, IO YKJIaJarOThCS
bankom 3 KiienToMm.

Emicisi nnartixkaux iHcrpymentiB (manai — Ewmicis) — mpoBeaeHHs omepauiii 3 BHITycKy (Ta
nepesunycky) Kaprok nesnoi IlnatixxHoi cuctemu.

EmitenT niarixuux incrpymentiB (naji — EmiTenT) — ropuauuna ocoba — ydacHuk Ilnarixuaol
cucrteMu, sikuit 3aicHioe Emiciro KapToxk.

3asBa Ha KymiBJIO/MPoaax/o0MiH iHO3eMHOI BaJIIOTH - 3asBa sKa HagaeThcs KimieHTOM st
3M1MCHEHHs omepauli 3 KyHiBJIi/mpoJaky/oOMiHY 1HO3€MHOI BaJltOTH/OAHKIBCHKUX METaliB 3a (HOpMOIO
BCTaHOBJICHOIO BHYTPIIIIHIMA HOPMAaTUBHUMH JJOKyMeHTaMH baHky.

3aranbHa BapTticTh Kpeauty — cyma 3aranbHOro po3Mmipy KpeauTy Ta 3arajbHUX BHUTpaT 3a
CTHOXHBYUM KPETUTOM.

3aranbHuii po3mip Kpeaurty — cyma Komris, siki HafaHi Ta/abo MOXKyTb OyTH HaJlaHi CIIO>KHMBavy 3a
JIOTOBOPOM IIPO CIIOKUBYHMH KPEIUT.

3aranbHuii cranaapt 3BiTHocTi CRS - 116 MiXkKHapOJHMI CTaHIApT, 1110 BUMArae BiJ KpaiH, siki Horo
IMIUIEMEHTYIOTh, 3[1icHIOBaTH 301p 1H(popMalii npo (iHaHCOBI PaXyHKH BIACHUKIB PaXyHKIB Ta IOPIYHO Ha
aBTOMAaTHUYHIA OCHOBI OOMIHIOBATHChH TAaKOIO 1H(GOPMAIIIEIO 3 FOPUCAUKITIIMU-TIAPTHEPAMH 3 OOMIHY B paMKax
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BararocTopoHHBOT Yyroau KOMIIETEHTHHUX OpraHiB MpO aBTOMAaTHYHUM 0oOMiH iH(dopmariiero mpo ¢iHnaHcoBi
paxyuku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account
Information).

3aranbHi BUTpaTH 3a cnokuB4uM KpeamTom - BUTpaTu CHOXHUBaya, MOB'A3aHI 3 OTPUMAHHSAM,
00CIIyroByBaHHM Ta OBepHEHHAM KpeauTy, BKIII0Yaouu NpoLeHTH 3a kopuctyBanHsa Kpenurtom, Komicii Ta
iHII1 0OOB'SI3KOB1 TUIATEXKI 3a JIOAATKOBI Ta/ab0 cymyTHI mociayru baHky, KpeauTHOro mocepeaHuka (3a
HasBHOCTI) Ta TpeTix oci6. 3apeecTpoBanmii kopucryBauy CepBicy — ¢iznmuHa ocoba, ska MpoHILIa
peectparito y cepsici VISA ALIAS, 3 MeT0r0 OTpUMaHHs IPOIIOBUX MEPEKa3iB 32 HOMEPOM TeIe(oHy.

3apniaTHa kapTka — Kaptka, emitoBana bankom Kiienty B Mexax 3apIiiaTHOTO MPOEKTY, IS
e 3apaxyBaHHS 3apoO0iTHOI IUTaTH, BHUIUIAYeHOI [liAMpueMCTBOM-pOOOTOMABIEM 3TiTHO 3 YHHHHM
3aKOHOJIAaBCTBOM YKpaiHH, siIka MOXK€ BUKOpUCTOBYBaTHCA KirieHTOM JUIsl 1HIIMX BJIacHUX MOTped (B TOMY
YUCIT, IS 3apaxyBaHHs 1HITUX F'OTIBKOBHX Ta OE3rOTIBKOBHUX IEPEKa3iB);

3apmiaTHui NPOEKT — KOMIUIEKC BITHOCMH MK bankoM, IlinmpuemcrBomM-poOoTomaBLeM Ta
npaniBHuKamMu Takoro IlianpuemcrBa-po6oToAaBLs, BU3HAYEHUX YKJIAJ€HUMHU BiJIIOBITHUMHU JJOTOBOPaMH, B
YacTHUHI 3apaxyBaHHs 3apoOiTHOI ruiatu Ha KapTkoBi paxynku/CyOpaxyHKH MpaliBHUKIB (CHIBPOOITHUKIB)
[TinnpuemMcTBa-poboTONaBLIA, BIAKpUTI B baHKy, Ta cynipoBopkeHHs Takux KapTkoBux paxyHkis/CyOpaxyHKiB
Ha YMOBAaX, MOTo/pKeHUX 3 [liAmprueMcTBOM-poOOTO1aBIIEM.

3acio KEII - anapatHo-porpamMHuii abo amapaTHU NPUCTPiil 4M mporpaMHe 3a0e3neueHHs, SKi
peanizyloTh Kpunrorpadgiddi aJroOpuTMH TEHepamii map KIoYiB Ta/ab0 CTBOPEHHS KBaTi(iKOBAHOTO
CJIICKTPOHHOTO TIAMKCY, Ta/ab0 MepeBipKU KBaTi()iKOBAHOTO EJICKTPOHHOIO MIIMKCY, Ta/abo 30epiraHHs
0COOMCTOTO KItoUa KBalli(pikOBAaHOTO €IEKTPOHHOTO MiAIHUCY, IKHH BiANOBi1ae BUMoraM 3akoHy Ykpainu «IIpo
€JIEKTPOHHY 1IeHTU(DIKAIII0 Ta eNEKTPOHHI JOBIpYi MOCITYTH.

3asiBHMK — yIOBHOBakeHMH npecTaBHUK [linnucysaua, sskuit € Kiientom banky, sikuii Ha 3aKOHHUX
nifcraBax 3Bepraerhes 10 KHE/II 3 metoro opranizaniii ta npoBenenHs peectpaunii [linnucyBaua — Knienta
banky, orpumanns nocayr Big KHE/II, a Takox 3MiHM Horo JaHUX (PEKBI3UTIB) B YCTAHOBJIEHOMY MOPSIIIKY.
Sxio B ocHOBHUX AaHUX (pekBizuTax) KBamidikoBaHoro ceprudikata BinkpuToro kitoua [linnucysaua, skui
€ Kiientom banky, chopMoBaHoTo 32 3BepHEHHSIM 3assBHUKA, 3a3HAYAIOTHCS PEKBI3UTH 3asiBHUKA, TO 3assBHUK
1 [TinnucyBay, sixkuii € Kimientom banky, € oqHuM cy0'eKTOM.

InTepuer-6ankinr — Ilpogykr banky ans HamanHa KiieHtam nociayr JIHMCTaHIINHHOTO
oOciyrosyBanHs B Cucremi JIBO 3a jonoMororo kaHaiis 3B’ 13Ky, BU3HaueHHX B TokymeHTauii Cucremu B0,
ta yepe3 Caiir banky. IIpoaykT no3Bonse Knienty otpumysaru [Hdopmaniiini nociayru banky, mocmyru 3
nepekasy KOLITIB 3 BUKOPUCTAHHSAM IUIATDKHUX PeKBi3UTIB KapTku Ta BUKOHYBAaTH 1HINI Jii B pamMKax
TeXHOJIOT1YHO1 (pyHKIioHanbHOCTI [IponykTy micis peectpanii Kiienta sik kopucryBaua y Cucremi JIbO ta
ycIinHoi foro aBreHTUdikanii bankoM npu kosxkHoMy BxoJi B Cucremy J1bO uepes Caiit banky.

Indopmaniiini mocayru — nociyru, siki HagaroTbest bankom Kiienty/Jlepkatento monao iHdopmarii
npo crad CyO6paxyHky Ta KapTkoBoro paxyHky, akTyainbHui Butpatauii 6ananc no KaptkoBomy paxyHky abo
Cy6paxynky, BukoHaHi omnepartii 3 Kaprkoro/Cy6paxynkom/ KapTkoBUM paxyHKOM, TOIIO, TOCIYTH 31 3MIHH
CTaHJapTHUX MapaMmeTpiB BUKopucTaHHs KapTku (Hampukiana, 3MiHa ABTOpH3alidHUX JIMITIB, 3MiHa [1IH-
KoAy, BKItOUeHHs/BiakimoueHHa (yHkuii 3DSecure, brnokysanns/Po36nokyBannus KapTku Tomo), 3riiHo 3
TapupHuMH TUIaHAMH BiIMOBIIHO 10 MOPSAAKY poOOTH KOHTaKT-LIEHTPY, TEXHOIOTIYHOI (PYHKIIIOHATBHOCTI
BianoBigHux [IpoaykTiB (MoOGinbHuit 6ankinr, InTepHer6ankinr, SMS-banking) Tomro, Ta He nependayarOTh
MOYKJIMBICTh 31MCHEHHS MJIATIKHUX Orepalii (mepekasib).

Kaprka «llIkoasipa» — Kaptka, emiToBana baHkoM Ha iM’s MaJOJiTHBOI Ta/ab0 HEMOBHOJITHBOI
0oco0HM Ha MiJICTaBl BIAMOBIAHOTO MUCHMOBOTO 3BepHEHHS KirieHTa — omHOTO 3 0aThKiB, a00 YCHHOBHUTENS,
OMIKYHa/MKITyBalbHUKA (Jlall — 3aKOHHUW NpeacTaBHUK AUTHHM). [Ipu mpomy BBaxaerbes, mo KiieHT —
3aKOHHMM MPEACTaBHUK AUTUHU 0OPMUB BIANOBIIHI IpaBa Ha PO3MOPSAHKEHHS KOIITaMH, PO3MILIEHUMH Ha
KapTkoBoMy paxyHKy, Takiii MaJONITHIH a00 HEMOBHOJITHIA 0cO0l NUISIXOM TMoAaHHS baHKy BiamoBigHOL



NUCbMOBOI 3asiBU Ha Bumyck JlomaTkoBoi kapTku. Kaprka «lllkonspa» 3aMOBISE€THCS 32 YMOBU HAssBHOCT1 Y
Kiienra 6ynp-sxoro Ilakery.

KaprkoBuii paxyHOK — MOTOYHHMIA PaxXyHOK Omepallii 3a SKUM 3I1HCHIOIOTHCS 3 BHKOPHUCTAHHSIM
Kaprok. lns okpeMoro aHaidiTUYHOro oOJdiKy omepariil 3a KOXHHUM KapTkoBUM [Ipogykrom mnpuabGaHuM
Kiientom B Mexkax [Takery bank Moxe BukopucToBYBaTH OKpeMi CyOpaxyHKH, 3arajibHHi KOHCOJIIIOBaHHUMA
OanaHc 3a IKUMU J10piBHIOE OanaHcy o KapTkoBoMy paxyHKYy.

KpauidikoBaHa eJleKTPOHHA NMO3HAYKA Yacy — €JICKTPOHHI JlaHi, K1 OB’ A3YyIOTh 1HII €JeKTPOHHI
JlaHi 3 KOHKPETHUM MOMEHTOM 4acy JUIs 3aCB1TYCHHS HASBHOCTI IUX €JIEKTPOHHUX JIaHUX Ha [Ieil MOMEHT Yacy.

KBanidikoBanmnii enexkrponnuii mignuc (naJji - KEII) — ynockoHaneHu# eMeKTPOHHUMA MIAMNC, SKHMA
CTBOPIOETBCS 3 BHUKOPUCTAHHSAM 3aco0y KBami(piKOBAaHOTO ENEKTPOHHOrO MiAmucy 1 0a3yeTbcs Ha
KBaJTi(piKOBaHOMY CepTH(IKaTI BIIKPUTOTO KIIIOYa.

KpauidikoBanmii ceprudikar Binkpuroro kioua (nani - Ceprudikar) — ceprudikar BiIKpUTOro
kimroua, sikuii Bugaerbcss KHEJIII.

Kaient — ¢izuuna ocoba (pe3uaeHT abo Hepe3uACHT), sika ykiuagae Jlorosip 3 bankoM ta BiakpuBae
PaxyHok.

KHEII — xBanidikoBanuil HajaBay eneKTpoHHUX AoBipunx nocayr Ab « YKPI'ASBAHK».

Komicia — Bapricte mnocnyr, ski KiieHT moOromxyerbcs oOmjiadyBaTd 3a KOMIUIEKCHE
pO3paxyHKOBOKacoBe oOciyroByBanHs bankom Paxynky Kiienta 3rigHo ymoB mux Ilpasun ta Tapudis, siki
po3mimeni Ha o¢iniiiHomy Caiiti banky. Kowmicis 3a mociyru 3 po3paxyHKOBO-KacOBOTO OOCITYTOBYBaHHS
bankom Paxynky (Ilakery), BUmycK/iepeBHITYyCK OCHOBHOi/monmaTkoBux Kaprtok Tta SMS-iHdopmyBaHHs
PO3PaxXOBYETHCS Y PO3Mipax Ta B CTPOKH, 1110 Bu3Ha4YeHi B TapudHomy 1urani Ta mux [Ipasmiax. HapaxyBanHus
3a3HaYCHUX KOMICii BiIOYBA€ThCS NUITXOM XOJIyBaHHS CYMH BapTOCTI BIAMOBITHUX NOCIYT 1o PaxyHky, Ta
3a HasgBHOCTI Ha PaxyHKy JOCTaTHbOI CyMH KOWITIB (sl CIUIATH BapTOCTI IMOCIYr B TIOBHIH Cymi) —
BiJI0yBa€ThCS CHHCAHHA (CIIaTa) BapTOCTi mochyr muisixoM JlebeToBoro nepekasy komris 3 Paxynky. Kowmicii,
K1 BCTaHOBJIeH] TapuHUM MJ1aHOM 32 BUKOHAHHS onepalliif 3 kKapTkoro/PaxyHKkoM, po3paxoBYyIOTHCSI B MOMEHT
BUKOHAHHS Takoi omeparii Ta CHUCYIOTbCS 3 PaxyHKy B MOMEHT BilloOpa’keHHs BiAINOBIAHOI omepariii mo
Paxynky. Y pasi HenocTaTHOCTI Ha PaxyHKy CyMH KOIITIB /1 BUKOHAHHS OIepallii 3 BpaXyBaHHAM KOMICIi,
omeparii BIAXWISAEThCS.

Kowmicis 3a poaaTrkoBy mociayry - BapTiCTh J0JAaTKOBOI abo CyNMyTHBOI mociyru, siky KiieHt
MOTOJIKY€ETHCS OIUIavyBaTH 3riiHO yMOB 1ux [IpaBui ta Tapugis, nio po3mimiexi Ha odiniiiHomy Caiiti banky.
Cnucanns Kowmicii 3a momatkoBy a00 CyMyTHIO MOCTYTY BiOYBaeTbCs HUISIXOM JeOETOBOTO TEpeKasy 3
KaprkoBoro paxynky/CyOpaxyHKy, 3a sSIKUM 3711CHIOETbCS 3amoBiieHHs! Kimientom JlonaTtkoBoi nociayru abo 3
Oynp-sxkux iHmMx KaprtkoBux paxyHkiB/CyOpaxyskiB Kiienta y TepmiH, nependadenuit Tapudamu. bank
moxe BinMoBUTH KitieHTy y HamanHi JlogaTtkoBoi mocinyru y pasi HemoctatHocTi Ha KapTkoBomy
paxyHky/CyOpaxyHnky Kuienra (inmumx KaprkoBux paxynkax/CyOpaxyHkax KiieHta) cymu KOWITIB AJst
OIJIaTH KOMicii.

Komnpomeramisi ocooucToro kijiw4ya — Oyap—sKa MOJisl, M0 MPU3BENIa ad0 MOXKE MPU3BECTH J0
HECaHKITIOHOBAHOTO JOCTYIy A0 OCOOMCTOro KiIroyva.

Kpenut — rpomosi komrru, mo HagaroThes bankom Kimienty Ha npuadaHHs TOBapiB/poOIT/MIOCTYT 1S
3/I0BOJICHHSI TIOTpeO, HE TOB’S3aHUX 3 MiAMPUEMHUIIBKOIO, HE3AJICKHOI MPOGECIHHO TISIBHICTIO a0
BUKOHaHHS 000B’SI3KiB HAlIMaHOTO IpalliBHUKA, HA YMOBAaX MOBEPHEHHS, CTPOKOBOCTI Ta IUIATHOCTI. Y IUX
[IpaBunax Bu3zHaueHi yMoBH KpeauTHUX IIponykTiB, 1o nepenbaydaroTh BUavy crokuyoro Kpenury.

Jlimit /lo3BoJieHoro oBepapagry (ado Jlimit) — MakcuManbHa cyma KOLITIB, Y Mexkax sikoi KiieHt
orpumyBatume Kpeaur. Po3mip Jlimity BuzHavaeThcst bankom BianosigHo 10 oOpanoi Kiientom Iporpamu
KpeIUTYBaHHS MicCIs OLIHKU KpeauTocnpomoxHocTi Kiienta BignoBigHo A0 BuMor 3akoHy Ykpainu «IIpo
CTHOXHBYE KPETUTYBAHHS.



MutreBuii KpeauToBHii mepeka3 (a0o MurreBmii mepeka3) - KpeAUTOBUI Iepekas, IO
BUKOHYETHCS HEBIAKIAAHO 3 MOMEHTY NMpUHHATTA [InmaTixkHOT 1HCTpYKIIT B Oyab-aKy 3 24 TOIWH OyAb-sIKOTO
KaJIEHAApHOTO JTHS.

MikHapoaHa miaTizkHa onepaitisi - ornepaiist y Sikiii eKBalipoM € HEpEe3UACHT Y KpaiHu.

MiuniMajabHuii 006cAr onepamii 1y Hagcuiaanusa SMS-noBizomiieHb (namn Takox — MiHIMaITbHUN
o0csr omeparliii) - BCTAHOBJICHHH baHKoM MiHIMabHHIA po3Mip orepartii 3a PaxyHkoM, rpo 3/1iiHCHEHHS KO1
bank mosigomisie KitienTa nuisixom Hacunanas SMS-TIoBiIoOMIIEHh HA HOMEP MOOUTBHOTO TelNeOHY B MEKAX
npunbanoro kiiearom [pogykry SMS-banking. IIpo BcTaHOBIEHHS/3MiHY 3HAUEHHSI MiHIMAJIBHOTO 00CATY
omnepauii ays Hagcwianas SMS-nioBigomiens bank po3mintye indopmariito Ha CaiTi.

MiniManbHui mocTiliHUIA 3aJIMIIOK — MOCTiHHA (He3MiHHA) YacTHHA (JaKTUYHOTO 3AIMIIKY KOIITIB
Ha Kaprui (#a Bignosinnomy it KaprkoBomy paxyHky/CyOpaxyHKy) MpoTsroM Po3paxyHKOBOTO MicsIs, sKa
JIOPIBHIOE HAMMEHIIIOMY cepel (PaKTUIHUX 3aJIMIIKiB KomTiB Ha KapTkoBomy paxyHKy/CyOpaxyHKY Ha KiHEIb
KOKHOTO JHS Po3paxyHKoBOro micsis.

MinimManabhili naatik (momicsynuil miatik no KpenuTy) — po3mip MIOMICSYHHUX 3000B’s3aHb
KnienTa oo noramenHs yactuHu 3aboproBanocTi 3a JlimiTom Jlo3BoseHoro oBepapadty, sSKi MiISraoTh
000B’SI3KOBOMY BHKOHAHHIO HUIAXOM 3apaxyBaHHs KomTiB Ha KapTkoBuii paxyHOk a®o BiIMOBiAHMIA
CyOpaxyHOK y CTpOKH, BH3HaueHi ykinaaeHum JloroBopom. Po3mip MiHIMaIbHOTO TUIATEXY PO3PAXOBYETHCS
SK MPOIICHTHA YacTKa BiJ (akTUIHOI 3a0oproBanocti 3a JlimiTom Jlo3BoneHoro oBepapadry cranom Ha 1-e
YUCIIO MICAISA, aje He MEHIIe MIHIMaJbHOTO pPO3MIpY, BCTaHOBIEHOTO BianmoBiAHOW I[Iporpamoro
KpenutyBanus. Po3mip Takol mpoLieHTHOT YaCTKH BU3HAYAEThCs [IporpaMoro KpeauTyBaHHS.

MiniMajbHuil moOMicsiYHHH 000B’SI3KOBHIl IJIATIZK - PO3MIp IIOMICIYHHX 3000B’si3aHb KitieHTa
IIOJI0 TIOTallleHHsl YacTUHU 3a0oproBaHocTi 3a JlimiTom Jlo3BoneHoro oepapadTy, HapaXxOBaHUX MPOLIEHTIB
(32 HAsBHOCTI), BUCTABJCHOI /10 OIJIATH IOJACHHOI KOMICIi (32 HasgBHOCTI), SIKl MiUISITal0Th 00OB’I3KOBOMY
BUKOHAHHIO [UISIXOM 3apaxyBaHHs KowTiB Ha KapTkoBuii paxyHok a6o BianoBiguuii CyOpaxyHok. CTpoku
000B’3KOBOr0 BUKOHAaHHS LIOMICSYHUX 3000B’s13aHb KilieHTa 11010 MOranieHHs YacTHHHU 3a00pTrOBaHOCTI 3a
Jlimitom Jlo3BosieHOrO OBepIapadTy, HapaxOBaHMUX MPOLEHTIB (32 HAsSBHOCTI), BUCTAaBJIECHOI J0 OIUIaTH
HIOZICHHOI KoMicil (3a HasBHOCTI) BHU3HAuYalOThCd YMOBaMHU YyKjajaeHoro J[loroBopy Ta BiJNOBIJHOO
[Iporpamoro KpenuryBanus. Po3mip MiHiManbHOrO mMOMICSYHOTO 00OB’SI3KOBOTO IJIATEXY pPO3PaxOBY€EThCS
K cyma MIHIMaJbHOTO IUIaTEXy, CyMa HapaXOBaHUX IPOLEHTIB 3a KopucTyBaHHs JlimiToM J[03BOj€HOTO
oBepapadry 3a Po3paxyHkoBHiIl MicsIlb, BHCTaBI€HA /0 OIUJIAaTH IIOJACHHA KOMicig (32 HasBHOCTI) 3a
obcnyropyBanHs Kaptku no CyOpaxyHky/KapTkoBoro paxyHky Ha sikuii BctaHoBisieHo JlimiT Jlo3BoseHOoro
oepapadry. Cyma MiHIMansHOTO HIOMICSYHOTO 000B’I3KOBOTO IIATEXKY HIOMICSIISI PO3paxoByeThest bankoM
Ta nosinomiserbes Kiienty He mizHime apyroro OnepariifHoro mHs, HaCTYIHOIO 3a 1-M 4HCIOM Micsld,
nuisixoM Hajacwianus [ToBimomnenns Ha Homep moGinsHOTO Tenedony Kiienra. ¥ Bumaaky HECBOEUaCHOTO
norameHHs MiHIMaJbHOTO HIOMICSYHOTO OOOB’S3KOBOTO IUIATEXKY 3aCTOCOBYEThCA IITpad, SAKIIO II€
nependaueHo ymoBamu ykiaaeHoro Jloroopy ta/abo Tapubuum muianom Ta BigmoBigHowo IIporpamoro
KpenutyBaHHs.

Mobinbuuii 6ankinr — Ilpoaykr, mo nependauvae obcmyroByBanHs Kiienta B Cucremi JIbO 3
BUKOPUCTAHHSM IIATI)KHOTO 3aCTOCYHKY Ha MOOiIbHOMY npucTpoi KirienTa (1o pekomennoBanuii bankom ta
npaiiioe mija onepariifnoro cucremoro i10S/Android). [Ipoaykr no3sonsie Kiienty orpumyBatu [ndopmaniiini
nociayru baHky, mociyru 3 nepekasy KOIITIB 3 BUKOPUCTaHHSIM IUIATLHKHUX PeKBi3uTiB KapTku Ta BUKOHYBAaTH
1HII A1 B paMKax TeXHOJIOT14HOT pyHKIioHaNbHOCTI [IpoayKTy micis 3aBaHTaKEHHS TUIaTIKHOTO 3aCTOCYHKY
Ha CBiil MOOUTbHUHN mpucTpiid, peecTpauii Kiienra sk kopucryBada y Cucremi JJBO Ta ycmimHoi iforo
aBTeHTHdiKauii bankom mpu koxxHoMmy Bxoai B Cuctemy JIbO uepe3 miati>KHUN 3aCTOCYHOK.

MomenT npuiinsarrTa IlaaTikaol iHcTpykuii Ha BUKOHaHHS MUTTEBOIO KpPeaUTOBOIO NepeKasy
- 3a(hikcoBaHMI B omnepauiitHo-0011K0BIM cucTteMi banky yac HaaxomkeHHs 10 Hboro [InaTikHOT IHCTPYKIIT
Bix KitieHTa, He3amexHo BiJ] TOAMHU a00 KaJIeHJapHOTO IHS 11 MPUWHSTTS.



HecanknionoBana 3afoproBaHicTb — rpormroBa 3a0oproBanicte Kiienta mnepen bankowm, sika
BUHHKAE B pe3yJIbTaTi IPOBEICHHS BUIATKOBUX omneparliii 3a KapTtkoBum paxynkom/CyOpaxyHKOM Y 3B’SI3KY 3
THM, 110 CyMa TaKuxX oOlepamiid mnepeBunrye po3Mip ButpatHoro Oamancy 3a KapTkoBum
paxynkoMm/CyOpaxyHKOM, 30KpeMa, y BHITaJIKaX, KOJM oOmeparii 3AiHCHIOIThCA 0e3 ABTOpH3alii, KOJu
pO3paxyHKH 3a OIlepalliiMA BHKOHYIOThCS y BalllOTi, BiAMIHHIA Bim Bamothd KapTkoBoro
paxynky/CyOpaxyHKy, y BUINIQJKaX TEXHOJOTIYHHUX 300iB TOmI0. Taka 3a60proBaHicTh 00JIIKOBYETHCSI baHkoM
Ha paxyHKax Je0iTOpChKOi 3a00prOBaHOCTI 10 MOMEHTY ii MOBHOTO morameHHs KimieHTom.

Heycroiika — mpad, nens, sxi [Toznuansauk (KiieHT) MOBUHEH CIUIATHTH Y pa3i MOPYLICHHS YMOB
[orosopy.

Homep Mo6isibHOTO TesieOHY — KOHTAaKTHUI HOMEp MOOLTbHOTO Tenedony, 3a3Hadennii Kimentom
y 3asBi-10T0BOPI, 200, Y pa3i Horo 3MiHH, MOBigoMIIeHUH KITi€HTOM NUTSIXOM TOIaHHS TMCEMOBOTO 3BEPHECHHSI,
10 BUKOPUCTOBYETHCS 3 METOK BHUKOHAaHHSA 3000B’s3aHb CTOpPIH B YacTHHI 1H(OPMYBaHHS IpO
Brpary/bnokyBanns/Po36nokyBanas Kaprok, nmpo cymu 3000B’s13aHb 3a yKiIaaeHuM JloroBopoM, B 4acTHHI
inentudikanii [epxkatens npu Horo TtenedhoHHOMY 3BepHeHHI 10 banky, 3000B’s3aHb CTOpiH B 4acTHHI
oOMiHy iH(popMartiero mia yac renepariii [1IH-koniB, mix yac BukoHanHs onepaitii i3 BBeneHusM OTII-napouis,
Ta iHmo1 iHdopmaiii, 000B’I3KOBOT I HAJIGKHOTO BUKOHAaHHS CTOpOHaMH YMOB yKjaaeHoro Jlorosopy Ta
BUMOI' YMHHOTO 3aKOHOJaBcTBa YkKpainu. Takuii Homep Tenedony BBaxaeThcsi Ctoponamu JloroBopy
ocHoBHUM. Kpim ocHoBHOTO HOMepy moGinbHOTO Tenedony KiieHnT, 3aByacHo moBimomuBmy mpo 1e baHk,
MOYKE€ BUKOPUCTOBYBATH 1HIIWI JnoaaTkoBuii Homep MoOinbHOTO TenedoHy Aiisl 1ijie oTpuMaHHs 3BEepHEHb
banky, B nopsaky, BusHaueHOMY yHKTOM 1.12 [IpaBui.

Onanopa3zosuii nudposuii naposas (OTP-napoJs) — mapoib 0JHOPA30BOI [ii, KU aBTOMAaTUYHO
reHepyeTbes Ta focraBisersesi bankom Kiienty - kopucryBauy cucremu JIbO 3a nonomororo IloBinomieHs
Ha ocHoBHMI Homep MobinbHOTO Tenedony KiieHTa Ta BUKOPUCTOBYETHCS OCTAHHIM JJISL MiATBEPAKEHHS
onepaiit/aiit B Cuctemi JIbO Ta/abo omnepariii 3 KapTkoro B cucteMi eneKTPOHHOT KOMEpIIil (4epe3 Mepexy
Iutepher).

Onepanilinuii 1eHb — JI€Hb, MPOTATOM SIKOTO BaHK 3M1MCHIOE CBOIO MISIBHICTh, HEOOXIIHY IS
BUKOHAHHS IJIATIKHUX OMepallii, Ko baHk 3TiIHO 3aKOHO/IaBUMX aKTIB YKpaiHu (B TOMY YHCII1 HOPMAaTHBHO-
npaBoBUX akTiB HarjionanbHOro 6aHKy Ykpainu) 311icHIOe onepalii 3a gopydeHHsmu Knienra. Kanennapna
nata OnepauiifHOro JHsS BU3HAYAETHCS 3 YpaxyBaHHSIM BUMOI HOpMaTHUBHO-TPAaBOBUX akTiB HarioHanbHOTO
6aHKy Ykpainu Ta npaBui Cuctemu enekTpoHHUX 1uiaTexiB Hamionanesnoro 6anky Ykpainu (CEIT).
OneparniitnuMm 1HeM baHky € Oynb-SKuil BUXITHUN, CBATKOBUN 4K HepoOouuil eHs, ko [Tnarixai onepamii
3nificHIOOThCsl KitieHTOM 3a jomoMororo 3aco0iB JUCTaHIiHOT KomyHikauii abo IlmatikHi omepamii
3NIHCHIOIOThCSI BaHKOM B aBTOMAaTH30BAaHOMY PEKMMI BIANOBIAHO J10 3aKOHOJIABCTBA YKpaiHM Ta/a00 SKIIO
3niicHeHHs [lnarixHUX omepamiii B BUXIIHUIM, CBATKOBUH 4YM HEpoOOUMH AeHb HpAMO IependauycHe B
yknanenux 3 Kimienramu goroopax.

OnepauiiiHuii yac — 4yacTHHA ONEPALIMHOTO THS, IPOTATOM SIKOT IPUIMAIOTHCS MIATIXKHI IHCTPYKIIIT
Ta IHCTPYKUIi Ha BiAKIMKaHHSA. TpuBamicTh OnepaniifHOro 4yacy BCTaHOBIIOETbCS BaHKOM caMoCTiiHO Ta
3aKPIIUIIOETHCS HOr0 BHYTPIIIHIMU JOKYMEHTaMH.

OcHoBHa kaptka — Kaprka, mo BiamosigHo g0 1ux [IpaBun emitoBana Ha iM’st KitieHTa B Mexax
[Ipoxykry/Ilakery.

Oco0ucTHii K104 — apaMeTp ajJropuTMy aCUMETPUYHOTO KpUNITOrpadidHOTO EPETBOPEHHS, IKUI
BUKOPUCTOBYETHCS SIK YHIKaIbHI €JIEKTPOHHI JIaH1 A1 CTBOPEHHS €JIEKTPOHHOTO MiIMUCY AOCTYIMHUH TUIBKU
[lignucyBauy, a TakoX y LISAX, BU3HAUEHUX CTaHIApTaMM i KBaJTi(piKOBaHUX cepTU(IKATIB BIIKPUTHX
KITIOYiB.

OcoOuctnii mapoab — Bigomuil Tinbku Kiienty-kopuctyBauy Cucremu JBO HaOip mudp, mitep
Ta/abo0 CHUMBOJIIB, IIO pa3oM 13 IMEHEM KOpPHCTyBauya BHKOPUCTOBYEThCS Il aBTeHTU(ikamii Kiienra y
Cuctemi [IBO. ITicns peectparii kopuctyBada y Cuctemi /IO na Homep mo6insHOTO Tenedony KopuctyBaua
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Haaxoauth SMS-nioBinomiienns 3 OTP-maponewm, sikuit miamsrae o0oB’si3k0Bii 3MiHI Ha OcobucThii mapoIb
nicist epiroro Bxoay KopucryBava y Cucremy J15O.

IMaket — HaOip [IpoaykTiB Ta mocnyr, Bu3HaueHui TapupHUMHU TUTaHAMH, K MMPABHIIO, 00’ €THAHUX
CHUIbHOIO BapTICTIO, M0 mnepeabadae Bupauy KapTku, BIOKPUTTS Ta cynpoBokeHHS KapTkoBoro
paxyHky/CyOpaxyHKy, MiakIro49eHHs 10 SMS-banking Ta ymoBu orpuManHs KilieHTOM 1HIMX CyNpOBiTHUX
[TponykTiB/ 10JATKOBHX Ta/ab0 CYMyTHIX MOCTYT B MEXax Ta 1mo3a Mmexxamu [lakery.

I[MacmopT cHOXKUBYOr0 Kpeauty — iHdopmalis, mo HamaeTbes KIEHTY 10 MOAaHHS HHUM
3asBuoroBopy i3 3amoBiieHUM JlimiToM Jlo3BosieHoro oBepapadty y nopsaky ta 3a (opMoro, BU3SHAYCHUMHU
3akoHoM Ykpainu «lIpo cioxuBue KpeaguTyBaHHS».

IlepeBi3HuK — KOMMaHidA, siKa 3AilcHIOE aapecHy noctaBky Kaprok Kmientam banky Ha miacrasi
ykinaneHoro Mix bankom ta [lepeBi3HHKOM JIOTOBOPY Ta Ma€ BCi HEOOX1H1 TiIeH311 (103BOJIHN ) HA IEPEBE3CHHS
3TiJHO YMHHOTO 3aKOHO/IaBCTBA Y KpaiHU.

Ilepconanbuuii inenTudikanivinuii Homep (INTH-kox) — cexpeTHMit TUPOBHI KO, MOTPIOHUH 117151
€JICKTPOHHOI 1IeHTHdiKaIii HanexxHoTo J[epkaTens mia yac 3aiiCHEHHs oneparliii 3 BUKopucTaHHsaM KapTku.
[TIH-kon Moxxe HamaBatucs [epxatento y creniaibHoMy KoHBepTi (nami — [IIH-kouBepT) abo renepyBarucs
y npoluenypax, BusHaueHux uumu [Ipasunamu.

IMinnucyBau — ¢izuyHa ocoda, sika CTBOPIOE €IIEKTPOHHHIM ITiITHUC.

IMinbroBuii mepiox — ue mnepiox kopucryBanHHs Jlimitom J[lo3BosieHOro oBepapadTy, Ha SKHIA
BCTAHOBJIIOETHCSI OKPEMa 3HMKEHA IIPOIICHTHA CTaBKa, pO3MIp SKOI 3aTBEPIKYEThCs BaHKOM Ta BU3HAYAETHCA
BignoBigHOto Ilporpamoro kpeauryBanHs. [liTbroBWii mepiox TOYMHAETBCA Yy JaTy BHHUKHEHHS
3aboproBanocti 3a Jlimitom Jlo3BoieHoro oBepapadTy Ta TpHBaE 10 JaTW IOBHOTO IOTAIICHHS
3aboproeanocTi 3a KaptkoBuM paxyHkoM ab6o BiamoBimauMm CyOpaxyHkoM PaxyHKy (BKIIFOYHO), ajieé HOTO
TPUBAIICTh HE MOXE MEPEBUIYBAaTH T'PAaHUYHOI KUIBKOCTI JTHIB, BCTaHOBJIEHOI [Iporpamoro KpeautTyBaHHS.
[Tpotsirom ctpoky aii Jlimity Jlo3BoseHoro oBepapadTy 3a BianoBigHow [Iporpamoro kpenuTyBaHHs MOpasy
micisl TOBHOTO MoramieHHs 3aboproBanocti 3a Jlimitom [lo3BoneHoro oBepapadTy Ta MpU HACTYITHOMY
BUHUKHEHHI 3a00proBaHOCTI MOYMHAeTbcsd HacTymHuMil IlimbroBuil mepios. MoXiIMBICTH BHKOPHUCTaHHS
Kmientom IlinmbroBux mepiomaiB 3a oOpanuM kpenutHuMm [Ipogyktom BusHaudaeTbes I[Iporpamoro
KpeAUTYBaHHS, 3a3HaYCHOI0 y 3asB1-J0TOBOPI.

Inare:xi 3rigno 3 4. 2. ct. 625 HusinsHoro Konexcy Ykpainu - npoiueHTy BiJ CyMH IPOCTPOUYEHOT
3a0oproanocti [loznuanbuuka (Kiienta) y po3mipi, mo JopiBHIOe po3Mmipy IIpouieHTHOT cTaBKM Ha
IPOCTPOUYEHY 3a00PTrOBaHICTh B MEXaX CTPOKY KpPEIUTYBaHHs, IKUH 3a3HaueHo y TapupHoMy IuIaHi.

Inatixkna iHcTpykuia — posnopsypkeHHs Kiienta (a0o y Bunaakax, nepeadadeHHX JIOTOBOPOM
Ta/a00 BUMOraMM 3aKOHO/IaBCTBA, 1HILOI 0coOu-iHiIIaTopa MIAaTIXkHOI onepanii) Hagane baHky, sk HagaBauy
IUTATDKHUX TIOCTYT, MO0 BUKOHAHHS MIaTiKHOT oneparttii. @opma [1naTi>kHOT iIHCTPYKIT BIAMOBIa€ BUMOTaM
JIII0YOT0 3aKOHOJABCTBAa YKpaiHU Ta HOPMAaTUBHO-IIPaBOBUM akTaM HamioHanpHOro 6anky Ykpainu. ®opmu
[Mnati>xxHUX 1HCTPYKIIi HaBeleH1 B JoAaTKax 10 nux [IpaBui.

Inatixkna xaprka (Kaprka) — enekTpoHHMM minaTLKHMKA 3aci0 y BHIVIAJI €MITOBaHOI B
YCTaHOBIICHOMY 3aKOHOJJAaBCTBOM Y KpaiHU MOPSIKY TUTACTUKOBOI UM 1HIIOTO BHTY KapTKH.

bank emitye Kaptku Ilnatikaux cuctem Visa International Service Association/MasterCard
International Inc./UnionPay International (mami — Visa/MasterCard/UnionPay) ta HarionanbHoi mumati>kHOT
cucteMu «YKpaiHCbKul muaTikHui npocTipy». Ilin repminom «KapTtka» y nux IIpaBunax maroTecs Ha yBasi
yci eJIeKTPOHHI IJIaTiXH1 3ac00u, 110 BUKOPUCTOBYIOTHCS KitieHTom Ta JloBipeHrnMu ocoGamu 11st 3A1HCHEHHS
onepauiii 3a KaprkoBum paxynkoMm. ITonsarts «Kaptka» Bkiatouae B ceOe MOHATTS «OCHOBHA KapTKay,
«lonaTtkoBa kapTka», «CMapT-KapTKay.

Omnepanii Ta HamgaHHs nociayr 3a KapTkoro 3aiCHIOIOTBCS Ha YMOBax 3aTBepipkeHoro baHkom
[Ipoxykry/Ilakery 3 ypaxyBaHHIM LIJIbOBOTO BUKOPUCTaHHS KOIITIB.
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IlnaticzkHa cumereMa — cucreMa /s BHKOHAaHHS IUIATDKHUX omepauid i3 ¢opManbHUMH Ta
CTaHJAPTU30BAHUMH JIOMOBJIEHOCTSAMH 1 3arajlbHUMU NPaBUJIAMHU MK Y4aCHUKAaMU IJIaTI)KHOI CUCTEMH.
IlnaTixkHa cxemMa — YMOBH, 3T1HO 3 IKUMH 31HCHIOIOTBCS OTepallii 3 BUKopucTaHHsIM KapTku.
JlebGeToBa muati>kHa cxema mnependavae 31HCHEHHsI TUTATHKHUX Omeparliii 3 BUKopucTanHsaM KapTtok
B MEXKax 3aJMIIKY KOIITIB, 10 00J1ikoBYI0ThCs Ha KapTkoBoMy paxyHky/Cyopaxynky KitieHra.
JlebeToBo-KpequTHA TUIATDKHA CcXeMma Iepeadadae  3MIHCHEHHsS IUIATDKHUX — omepamii 3
BUKOpUCTaHHAM KapTok B Mexax 3aUILIKy KOIITIB, 110 00J11IKOBYIOThcs Ha KapTkoBoMy paxyHky/CyOpaxyHKy
Kinienra, a sikio ix HeOCTaTHRO a00 HEMaeE, TO 3a paxyHOK HajgaHoro bankom Kpenuty.
KpenuTHa miariaa cxema rnependayae 311HCHEHHS IIATHKHUX Olepaliil 3 BUKopucTanHsam Kaprok
3a paxyHOK KomTiB, Haganux Knienty bankom y Kpenurt.

IlnaTizkHe NOBiZOMJIEHHSI — CYKYNHICTh JaHUX B EJICKTPOHHIA (oOpMi, Ha MiJACTaBl SKUX
3IHCHIOIOTHCS PO3pPAaxXyHKH 3a onepariro 3 KapTkoro, 1110 BU3HaYa€e BUJ Orepallii Ta CyMy KOIITIB, Ha SIKYy BOHA
BUKOHaHa, ieHTudikamiitni nani Emitenrta, ExBaiipa Ta iHmi qani, Bu3Ha4deHi npasuiamu [naTixnoi cucremu.

IlnaTizkauii 3acTOCYHOK - IporpaMHe 3a0e3ledeHHs, 110 A€ 3MOry KOpHCTyBauy iHILIIOBaTH
IUTATDKHY OIEpalliio 3 paxyHKy IUIaTHUKA (y TOMY YHCII 3a JOMOMOTOK0 IMIATLKHUX IHCTPYMEHTIB) Ta/abo
3M11CHIOBATH 1HIIII Omepallii, nepeadadyeHi JOroBOPOM 3 HaJJaBaueM IJIATIKHUX MOCTYT.

IInatixkuuii iHCTPpyMeHT - mepcoHali30BaHMil 3acid, MpUCTpid Ta/abo HaOlp mnpouexyp, IO
BiJIMIOB11aI0Th BUMOTaM 3aKOHOAaBCTBa Ta morokeH1 Kiientom 1 bankowm juia Hananus [InaTikHoi iHCTpyKIii.

IToB’s13aHi 0co6M — 11e ropuaAnYHI Ta/abo Gi3uuH1 0cO0H, BITHOCUHHU MIX SIKHMHU MOXKYTh BILIUBAaTH HA
YMOBM UM EKOHOMIYHI pe3yJbTaTH iX [iSUIBHOCTI YM MAiSUTBHOCTI OCi0, SIKMX BOHHM NPEICTaBISIOTH.
[Tor’s;3anuMu 110 BigHomeHHIO 10 Ab « YKPT'A3BBAHKY ¢i3nannmMu ocobamu BinmoBigHo HOpM [logaTkoBOTO
Kozekcy Ykpainu € mocanosi ocoou Ab «YKPI'ABBAHK» (I'onosa Ilpasninns banky Ta #oro 3acTymHUKH,
l'onosuwmit Oyxranrep, wienu Ilpasninas banky, ['onoBa ta unenn HarnsnoBoi paau baHky), a Takox 4ieHH
POJIMHU TIEpepaxoBaHUX IMOCAIOBUX OCi0 (4oNOBiK (ApykuHa), OaThKkH (y TOMY YHUCI YCHHOBIIOBAui), AIiTH
(TTOBHOJIITHI/HENOBHOJIITHI, Y TOMY YHMCJIi YCUHOBJIEH1), TOBHOPI/IHI Ta HEMOBHOPIAHI OpaTH 1 cecTpH, OMIKYH,
HiKIyBaJIbHUK, IUTHHA, HAJl IKOI BCTAHOBJIEHO OIIKY UM MiKJIyBaHHS.

IMoBinomJienHs — BianpanneHHs baHKOM TEKCTOBUX MOBITOMIIEHb PO MPOBEICHI MIATIKHI onepartii
(BriTrOYar0ud MUTTEBI KPeIMTOBI TIEpeKas3u), 1010 HEOOXITHOCTI HAJaHHsI KIIIEHTOM 1H(pOpMaIlii/JOKyMEHTIB
HEOOX1IHUX JJIsl IPOBEJCHHS HaJIeXKHOI IePEeBIPKHU KJIl€HTa, 1H(QOpMalLIHHUX MOB1IOMIIEHb Bl baHKy, B ToMy
YHCII TTOBIIOMIIEHb PEKJIAMHOTO XapaKTepy, 3a IOTIOMOTOI0 MOOUIBHOTO 101aTKy baHKy, BCTAaHOBJIEHOTO Ha
MoOiTbHOMY MpUCTpOi KitieHTa, mocayr orneparopa MOOUTLHOTO 3B A3KY, apecH eJIeKTpOoHHOT momTH (e-mail)
abo iHmux MoOUTEHUX Ta Web cepBiciB (30kpeMa, ane He BHUKIOYHO Viber, WhatsApp Ta iHm).
[ToBimomaeHHs MOXYyTb po3cuiatucs y ¢(opmari SMS-moBigomnens, Push-moBizomienp Ta iHIIUMH
peanizoBaHUMU B baHKy TeXHIYHUMU 3ac00aMHU.

Iloniss mpunuHeHHs1 - 1e OyJb-sKa 3 HACTYHNHHMX MepeliueHuX MOoJiH, 10 BiAOYIUCH Micis
yKJIaJlaHHA MK cTopoHamu [lorosopy, a came:
- "HenoBepHeHHs Kitientom cymu Kpenuty y TepMmiH, BcraHoBieHHH JloroBopoM;
— Ipex’ABJICHHS baHKOM BUMOTH ITPO TOCTPOKOBE MoBepHeHH Kpenury;
- 3BepHEHHS baHKy 3 1T030BOM PO JOCTPOKOBE CTATHEHHSI KpeauTy, y ToMy 4HCITi, IUTSIXOM 3BEPHEHHS
CTSTHEHHSI HAa MalfHO.

IlonaacTpokoBa NMPOLEHTHA CTaBKa — II€ NMPOLIEHTHA CTaBKa, sfKa HapaxoByeTbhcs baHkoM Ha
3aJIMIIOK KOMITIB (0aHKIBCBKUX MeTaniB) Ha JIeMmO3UTHOMY paxyHKY Micisl CIUIUBY CTPOKY 30epiraHHs
KOIITIB/OAHKIBCBKUX METaJiB 3 JHS 3aBeplieHHs CTpoky 30epiraHHs KOUITIB (y TOMY YHUCIHI MPOJIOBKEHOTO
Ctpoky 30epiranHsi KOUITIB) 10 JIHSA, IKUW nepenye (pakTUUHOMY MOBEpHEHHIO J[ero3uTy BKIaJHUKOBI a0
CIUCAHHIO KOMITIB 3 /IeMO3UTHOro paxyHKy 3 1HIIMX MIJCTaB, y BHUIAJKY, KO Mmicis 3akiHdeHHs CTpoky
30epiraHHs KOINTiB/OaHKIBCHKMX METalliB, 3a3Ha4yeHOro B 3asBi-IOroBopi, abo micis 3aKiHYCHHS
pooBxkeHoro CTpoky 30epiraHHs KOIITIB, MFOTh OOTSDKEHHS 010 TPOIIOBUX KOIITIB, IO 3HAXOASITHCS HA
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Jlerio3uTHOMY paxyHKY (3a 3000B’si3aHHSAMH IyOJi4HOr0 ab0 MPUBATHOTO XapaKTepy), BCTAHOBIIEHI 3TiIHO
BUMOT YMHHOTO 3aKOHOJIAaBCTBAa YKpaiHu Ta/ab0 yMOB yKJIaJeHHX 3 BKIagHHUKOM JOTOBOPIB, 5K OOMEXYIOTh
BknagHuka y nmpaBi BUIBHOTO PO3MOPSIXKEHHS TAKUMH KOILITaMU.

ITocayra - Oyznp-sika nociyra, sika HaJaeTbcsi baHkoM BIANOBIAHO 10 yMOB JloroBopy.

Iocayra DCC (Dynamic Currency Conversion) — «quHaMigyHa KOHBEPTAIiS BATIOT») — 1€ HaJaHHS
Toproeuem JlepkaTeiro MOKIMBOCTI BUOOPY BaJIFOTH Omeparlii (30KpemMa IpuBHI), PH 3iHCHEHHI oreparliii 3a
MEKaMH Y KpaiHu.

IMoTouHMii paxyHOK - paxyHOK, II0 BigkpuBaeThcsi bankom KiieHTy Ha nOTOBipHIM OCHOBI [yIs
30epiraHHs rpomeil 1 3MiHCHEHHS IUIATDKHMUX Omepalliii 3a JOMOMOTO0 IUIATIKHUX I1HCTPYMEHTIB (KpiM
[lorounux paxyHKiB, omeparii 3a sIKUM 3IiIHCHIOIOThCS 3 BHUKOpPHCTaHH;IM KapTok Ta BIIKPHUTHX B pamMKax
noroBopy B3aemonii 3 JlepkaBHOW crierianizoBaHa (iHaHcoBa ycTaHoBa «Jlep>kaBHU (OHI CHPUSHHA
MOJIOJIIKHOMY JKHUTJIOBOMY OYyJIBHHUIITBY» Ha ITJCTaBi OKPEMO JIOTOBOPY YKIIAJIEHOTO 3 (hi3UYHOI 0CO00I0)
BIJITIOBIJTHO 10 YMOB 11b0T0 JIOroBOpY 3riIHO 3aKOHO/IaBCTBAa Y KpaiHH.

IIpu3ynunenHs o6cayroByBaHHsi B Mexax Ilakery — OnokyBanHs Bcix IlmaTikHuX KapTOk
BunymeHux 1o Kaprkosoro paxynky/CyOpaxynky Ilakery, y pasi Hecruiatu Kiienrom BapTocTi nociyr banky
y CTPOKH Ta Ha yMOBax, Bu3HaueHuX Tapuduumu nianamu banky. BinHoBieHHsI 00CIyroByBaHHS B MeKax
[Takety BinOyBaeThCs Micis 3apaxyBaHHA Ha PaxyHOK KOIITIB B pPO3Mipi, JOCTaTHROMY JJIsl CIUIATH BapTOCTI
nociyr banky 3a o6ciayroByBanHs PaxyHKy B TOBHOMY 00CSI3i.

IIpoBaiigep - BiAMOBIHA KOMIIAHis, sIKa € BIaCHUKOM [InaTi>xkHOTO 3aCTOCYHKY - KomraHis Google
Ireland Limited, mo e mnocrauansaukoM Cepicy Google Pay; xommanis APPLE DISTRIBUTION
INTERNATIONAL, mo € nocragansaukom Cepsicy Apple Pay; xommaniss Garmin International, Inc., mo €
nocravanbHUKoM Cepaicy Garmin Pay; komnanist Xiaomi 1o € nocravansHukom Cepsicy MiPay; kommanis
SWATCH, mo € nocrayansaukom CepBicy SWATCHPAY; a6o inmi komnanii — nocradansHuku CepBiciB
MOOLTBEHUX IJIATEXKIB.

IIporpama KpeautyBaHHs — 3aTBEp/DKEHUI YMOBHOBaXEHUM KOJIETIaIbHUM OpraHoM baHky
nepenik napameTpiB Kpenuty, B Tomy uncii y Burisiai IlacnopTy crnoxuB4oro Kpeaury, 11040 YMOB HaJlaHHS,
CynpoBO/KeHHsT Ta moBepHeHHss Kpemuty y dopmi Jlo3BoneHoro osepapadTy, sSKHA, pa3oM 3 LHUMHU
[IpaBunaMu, TMOBHOIO MiIpOK0 BH3HA4Ya€ BCl JOCTaTHI YMOBHM OaHKIBChKOro kpeautHoro Ilpoaykty 3
BUKOpHUCTaHHIM KapTok.

IIpoaos:xenunii CTpok 30epiraHHsA KOIWITIB - MepioJ HA KUK MPoaoBKyeThcsl CTpoK 30epiraHHs
Jleno3uty, o0 sIKOTOo 3riJHO 3 YMOBaMu 0aHKIBCHKOTO BKJIAJy repeadadeHa MOKIUBICTh ABTOIPOJIOHTAIlIi.
[Tapametpu Ta nopsnok IIponosxkenns CTpoky 30epiraHHs KOLITIB BU3HAYAIOTbC YMOBaMHU OaHKIBCHKOTO
BKJIaay Ta numMu IlpaBunamu.

IIpoaykT — neBHa OaHKIBChKa Hociayra a0 KOMIUIEKC MOCIYr, 00 €IHaHUX 3a BIACTHUBOCTSIMH, IO
HasaeTbes bankom Kiienty Ha ymoBax nux IlpaBui, Mae BiacHi XapakTepHCTHUKH, OCOOJIMBOCTI, TapaMeTpH,
30KpeMa, I[IHOBi, Ta YMOBHU NpPOJaxXy 1 CYNPOBOKEHHS TOIIO. baHK Moke 0OyMOBIIOBAaTH MPOJAXX NMEBHUX
[IpoayKTiB BUKIIOYHO y KOMIUIEKTI 3 1HIIMMHU cynpoBigHUMH I[Ipoaykramu Ta/abo moAaTKoOBUMH Ta/abo
cynyTHiMH mociyramu banky/maptHepiB banky. Y Takomy Bumaaky Kiuibka cymnpoBinHux [IpomykTis/
JIOIAaTKOBUX Ta/a00 CymyTHIX Mociyr o0’emHytoThbest y Ilaker, mms sikoro baHKOM BCTaHOBITIOETHCS OKpema
3aranbHa BapTicTh (Tapud). [lepenik [Iponykris/IlakeriB, BmicT IlakeTiB, Ta IXHI XapaKTepUCTHKH /TapaMeTpH
3aTBepUKYIOThCsl bankom, onpumoaniooThes Ha Caifti banky (3okpema, B Tapudnux miuanax, IIporpamax
KpEIUTYBaHHS) Ta MOCTIHO OHOBIIOIOTHCS BIANOBIAHO 10 PUHKOBHUX YMOB. baHK po3po0iisie Ta 3aTBepKye
KapTKoBi [IpoayKTH 3 ypaxyBaHHSIM LIJIbOBOTO BUKOPHCTAHHS KOIITIB, 30KpeMa:

- JUI PO3paxyHKiB 3a MOTOYHUMHU NTOTpedamMu;

- JUId 3apaxyBaHHsS Ta BHUIUIATH (ajle HE BUKIIIOYHO) CyM 3apOOITHOI IUIaTH Ta MPUPIBHAHUX A0 HEi BUILIAT
(cTunenii, TpPOIIOBOi JOIIOMOTH, THIIMX BHUILIAT), IO HAAXOASTh 70 baHKy Ha ymMoBax yknajaeHux JloroBopis
obOcmyroByBaHHs 3aprutatHoro [Ipoekry;
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- JUId 3apaxyBaHHA Ta BUIUIATH (e HE BHKJIIOYHO) CyM TIIEHCIi, TPOLIOBOI JOMOMOTH Ta/abo iHIINX
nepeadaveHnX 3aKOHOM COITIaJbHUX BUIUIAT, 1110 HAIX0A4Th 10 banky Bin opranis [lenciiinoro ¢pouny Ykpainu
abo opraniB MiHicTepcTBa COIlIaIbHOI MOITHKK Y KpPaiHK Ta 1HIIMX OPraHiB COMIAJILHOTO 3aXKMCTY Ha ITiICTaBl
YKJIa/IeHUX JI0TOBOPIB;

- JUI1 HaKOMHWYEHHS TPOLIOBHMX 3a0IIAKEHb Ta OTPUMAaHHS IMPOLEHTIB 32 TAKMMH HAaKONUYECHHAMHU (aje He
BHUKJIFOYHO), TOIIIO.

bank Takox po3poOisie Ta 3aTBeppKye KpenuTHi [IpoaykTu, mo mependadaroTh KOMIUIEKC YMOB
HaJaHHS Ta BUKOpUCTaHHA KIIiEHTOM KpEAMTHUX KOIITIB B paMKaxX KOPUCTYBaHHS OOpaHUM KapTKOBUM
[IponykTom.

IIpocTuii esekTponnnii mignuc (1aai — mpoctuii EII) - Oynb-saxuii BU €TEKTPOHHOTO MIAMUCY, KPIM
kBamdikoBaHoro enekrponHoro mianucy (KEII), ymockoHaneHOTo €1eKTpPOHHOTO MIiAIUCY, SIeKTPOHHOTO
nignucy HarionanbHoro 6aHky Ykpainu.

[Ipoctuit  EIl, mo BuxopuctoByeThcsi KilieHTOM, TIOBMHEH 3a0e3nedyBaTH OJHO3HAYHY
inerTHdikaIio ocodu mianucysaya. JJoBeIeHHS MUTICHOCTI €IEKTPOHHUX JaHUX, HA SIKI HAKJIaJeHUH TIPOCTHMA
EIl, 3a0e3neuyerscsi  3acobamu  iHpopmamiiiHoi  cuctemu  banky, B SKid  3IHCHIOETHCS
CTBOpEHHS/00pO0ICHHSI/30epiTaHHs]  eJICKTPOHHUX JIOKYMEHTIB. EJEKTpOHHa B3a€MOJis, IMiJ 4Yac SKOi
BUKOpUCTOBY€EThCSl mpocTii EIl, 3MiHCHIOETBCS 3 BUKOPHUCTAHHSM TEXHOJIOTIH, BHU3HA4YeHMX baHKOM.
Texnonorist BukopuctanHs mnpocroro EIl 3abesmedye miamucyBady, Mmig dYac WiANHACAHHS, KOHTPOJIb
CJIEKTPOHHUX JaHUX, SKI MIAMUCYIOThCS, Ta EJIEKTPOHHHUX JaHUX, SKI BUKOPHUCTOBYIOTHCS IIJISi CTBOPEHHS
npocroro EIl. EnexTpoHHi naHi, 10 BUKOPUCTOBYIOThCS At cTBopeHHs mpoctoro EIl, € yHikanpHUME Ta
OJIHO3HAYHO TOB’sA3aHi 3 MiAMKUCyBa4YeM 1 He MOB’s3aHi 3 )KOJAHOIO 1HIIO 0CO0O0I0.

[IpaBounHMU y BUIJISAII €JIEKTPOHHUX TOKYMEHTIB 13 BUKopuctanHsM mpoctoro EIl e milicHumu Ta
000B’I3KOBUMHU 151 Cy0'€KTIB €IEKTPOHHOTO JOKYMEHTOOOIT'y Ta TAKUMH, 110 HE MOTPEOYIOTh 101aTKOBOTO
HiATBEPKCHHS.

PaxyHnoxk — Jleno3utHuii paxyHok, [Torounnii paxyHok, KapTkoBuit paxyHok Binkputuii KiieHty Ha
yMOBax ykjazeHoro JloroBopy /st HOro BIaCHUX MOTPEO, 110 HE TIOB'sI3aH] 13 3IMCHEHHSM MAMPUEMHHUIIBKOT,
iHBecTHIliITHOT 2060 He3anexHoi mpodeciitHoi AismbHOCTI KiienTa. PaxyHoK BiAKpHUBaeThCs Mij 4ac Mpua0aHHs
Knienrom [Ipoaykry Ha mijcTaBi oopMiIeHOT HAJIEXKHUM YHHOM 3asiBU-JOTOBODY.

PeanbHa piuHa NMpOLEHTHA CTAaBKa — 3arajbHi BUTPATH 3a CHOKUBYMM KpenuToMm, BHpaxkeHi y
MPOIEHTaX PIYHUX BiJ] 3araJIbHOTO po3Mipy BuaaHoro Kpeaury.

Peectpaunis y Cepsici — npouenypa Haganss Jepxxarenem iHpopmalii npo iioro HoMmep Tenedony 1
IHITUX TTapaMeTpiB, HEOOXITHUX JJIsl IXHHOTO BUKOPUCTAHHS TIPH 3/11MCHEHHI MepeKa3y 3 KapTKU Ha KapTKy 3
BukopuctansMm Cepsicy VISA ALIAS.

Pernament KHE/III — nokyMeHT, 1110 BU3HA4Ya€e OpraHizailiifHi, TEXHIYHI Ta 1HII YMOBHU JAisJIbHOCTI
KHEAIT nix yac naganns E/I1, sxuit po3mimennit Ha Pecypci KHEII.

Pecypc KHEAIlI - od¢imiiina BeG—cropinka KHEJII, mo 3HaXOAUTHhCS 3a TMOCHUIIAHHSIM:
https://qca.ukrgasbank.com.

Po3paxyHkoBa BaJjiloTa — BanoTa, y Akiil [Inarixkuaa cucrema npoBOIUTh pO3paxyHKH 3 baHkoMm 3a
IUTAaTDKHOIO omepaitieto. Po3paxyHKoBa BajioTa BU3HAYAETHCS JOTOBOPOM, YKJIAZACHUM MK IUIaTIXHOIO
opranizariero [TnaTixa0i cucremu ta barnkowm.

Po3paxyHkoBuii Micsiib — mepioj 3 MEPIIOro MO OCTaHHIW KaJeHAapHUMl neHb Micsud. Ileprmii
PozpaxynkoBuit Micsupb 3a KokHUM [Ipoagykrom/ITakeTom mounmHaeThCs 3 AaTU NpUWMaHHS 10 BUKOHAHHS
BIJIMOBIAHOI  3asBU-AOTOBOpPY, ocTaHHI Po3paxyHkoBuil wmicsaup 3a koxkHuM [Ipomykrom/ITakerom
3aKIHUYETHCS Yy JIaTy 3aKpHUTTA BignosigHoro KaprtkoBoro paxyHnky/CyOpaxyHKy.

Po3paxyHok 3arajbHOi BapTOCTI KpeAMTY Ta peajbHOI PiYHOI NPOLEHTHOI CTaBKH 3a
AOTOBOPOM NPO cnokuBYUii kpeauT (a6o Pospaxynok no Kpeaury) — indopmariis, mo Hagaerscs KiieHnty
BIJIMIOBIJTHO /10 BUMOT HOPMAaTHBHO-TIpaBOBHX akTiB HarionansHoro 6anky Ykpainu y pasi Bunaui Kpenuty
Kiienty (y [TacmiopTi Crio’KMBUOTO KpEaUTy Ta y 3asBi-I0TOBOPI).
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Caiit banky — odiuiitna ctopinka Ab «YKPI'ABBAHK» B mepexi iHTEpHET 3a €JIeKTPOHHOIO
aapecoro Www.ukrgasbank.com.

Cankuiitnnid nepeiaik Paau HanioHasbHOI Oe3nexku i 000poHU YKpaiHu (maji — caHKUiHHUT
nepeiik PHBOY) - nepenik ocid, CTOCOBHO SIKMX 3aCTOCOBaHI CIIeIiaibHI €KOHOMIYHI Ta 1HIIN 00MEXYyBaJIbHI
3axoau (CaHKIIiT) BiAMOBIIHO /10 cTaTTi 5 3akoHy Ykpainu «IlIpo caHkiii».

CepBic Mo0iibHIX miaTexkiB - cucremMa MOOUIBHUX IUIaTexiB po3podnena Ilposaiinepom, sika
JI03BOJISIE 3/1IHCHIOBATH PO3PAaXyHKH 3a TOBApPH Ta IMOCIYTH 3a JOMOMOTOI0 MOOITBHOTO HMPUCTPOIO, SIKUIM
npaiioe Ha twiargpopmi Android/IOS/Garmin/tomo. OmnaTta BigOyBaeThCs 4depe3 BiAMOBIAHUN JOIATOK 3
BUKOpUCTaHHAM TexHoorii NFC.

Cepgic VISA ALIAS — cepBic s mepekasy KOIITIB MK KJII€EHTaMH 3a JOIOMOTOK HOMEpY
tenedoHa, po3podsieHuii Visa International.

Cucrema IO — cucrema qucTaHIIMHOTO OAHKIBCHKOTO OOCIIYTOBYBaHHS SIK CYKYITHICTh TEXHIYHUX
3aco0iB Ta MporpaMHOro 3abe3NeyeHHs, BIpoBajykeHa B baHky, mo no3Bosisie KiieHTy aucraHmiiHO 3a
JOTIOMOTOI0 KaHAJIB 3B’sI3Ky, BU3HaueHUX B jJokymeHTamii Cucrtemu JIBO (30kpema, uepe3 creriabHUN
MOOUTBHUN J101aTOK, BCTAaHOBJICHHWH Ha MOOimbHOMY mpucTpoi KimieHTa mij KepiBHHUITBOM OIEpamiiHOL
cucreMu Android a6o IOS, a6o uwepe3 Caiir banky abo momatku maptHepiB baHky), KopucryBaTtHcs
BiMOBiqHUMHU OaHKiBChKUMH [Iponykramu, oTpuMyBatu nociayru banky, nepenbaveni takumu [lpoxykramu
(3okpema, [HpOpMarLiliHi TOCITYTH, TUIATIKHI TOCTYTH, TOCTYTH BiIKPUTTS KAPTKOBHUX PAaXyHKIB/ 3aMOBJICHHS
[TnaTi>kHUX KapTOK B MOPSAIKY Ta HA yMOBax, nependauenux uumu [IpaBunamm), aktyanizyBatu nani Kiienra.
Mo0inpHult 10AaTOK, KUK € ckiianoBoto yacTuHoto Cucremu B0, € mpiOpUTETHUM KaHAJIOM KOMYHIKAIii
kil BukopucroBye bank ans Binmpasnenus [loBigomnens Kiienram. Bei onepartii 3aiiicHeHi B MOO1IBHOMY
JOJIaTKy MiciIs BXOAY 10 HbOT'0, BBAXKAIOThCS O€3YMOBHO TaKMMH, 1110 BUKOHaH1 KitieHTOM.

Cmapr-kaptka — Kaprtka, emitoBana 1o KaprkoBoro paxyHKy Ha mijcTaBi 3BepHeHHs KiieHTa, 3a
JormoMororo  sikoi  KilieHT Mo)ke BHKOPHCTOBYBAaTH KOINTH 3a BciMa MpHEAHAHUMH 10 CMapT-KapTKu
[Iponyxramu ta [Takeramu (CyOpaxynkamu). [IpaBunamu banky nependaueHa MOXIMBICTb KOPUCTYBAHHS
Kiientom He Oinbii, HIX onHIE0 CMapT-KapTKOIO B MeXax 0OCIyroByBaHHS BCIX KapTKoBUX [IponykTiB Ta
[TakeriB. Bunyck CmapT-KapTKu € HE0OOB’SI3KOBUM Ta BUKOHYETbCS BaHKOM 3a BIANOBIAHUM 3BEpHEHHSIM
Kiienra. 3amoBienHs CmapT-KapTKU MOKIIMBE 32 YMOBH SIKIIO 1€ nepeoayeHo ymoBamu Ilpoaykry.

CneuiabHuii PpaxyHOK - TMOTOYHMHA pPAaxyHOK 13 CHELIaJbHUM PEXKHMOM BHUKOPHUCTaHHSA, SKUH
BiZIKpUBaeThcsl bankom JleknapaHTy BIiANOBIAHO 1O BMMOI YMHHOTO 3aKOHO/ABCTBA YKpaiHM A el
OJIHOPA30BOr0 (CHeuiaJbHOro) JOOPOBUIBHOTO JEKJIApyBaHHSA JUIsl 3apaxyBaHHsS TPOLIOBUX KOIITIB Y
TOTIBKOBIH (popMi B HalllOHAIbHIM Ta 1HO3EMHUX BaJIOTaX, 0aHKIBCHKUX METAJB 3 (PI3UYHOIO [TOCTABKOIO.

Counianbna/llenciiina kaprka — KapTka, emitoBana bankom 1 3apaxyBaHHSI CyM INeHCI Ta/abo
IPOIIOBOI JOMOMOTH, 110 HaaxolATh A0 banky Bim opraniB IleHciiiHoro ¢onHny Ykpainu abo opraHis
MiHicTepcTBa colliaabHOI MOMITUKKA YKpaiHU Ta IHIIMX OPraHiB COLIAbHOTO 3aXUCTY Ha MiACTaBl YKJIQJACHUX
JIOTOBOPIB, Ta MOX€ BHMKOpHCTOBYBaTHCS KilieHTOM Ui iHIIMX BJacHUX MOTped (B TOMY 4YHCH JUIS
3apaxyBaHHs 1HIINX FOTIBKOBUX Ta O€3rOTIBKOBHX MEpeKa3iB).

Cratyc moaaTkoBOro pesmjaeHcrBa — iHdopmarisa moo peecrpanii KiieHTa B SKOCTI IUIaTHHKA
MOJIaTKIB BiJIMOBIJHO /10 3aKOHOJABCTBAa MEBHOI Aep:kaBW (IOPUCIMKIII) 13 3a3HAYCHHSIM PEECTPAILIITHOTO
HOMepYy IUTaTHHKA MOJIaTKiB, 30Kpema, iHdopmaris nmpo Cratyc [Togarkosoro pe3uaenta CIIA BiAMOBIAHO 10
BuMor FATCA Ta indopmaltiis mpo noJaTkoBe pe3uAeHCTBO BIIMOBIAHO 10 3arajbHOTO CTaHIapTy 3BITHOCTI
CRS.

Crpok aii Kaptku — nepion vacy, mo nounHaerbes 3 gatu Bujnadi bankom Kaprtku Jlepxaremto 1
3aKIHUY€THCS B OCTAHHIM KalleHIapHUH JIeHb MicslLls, 3a3HAYE€HOr0 Ha 11 TUIbOBINA CTOPOHI.

Ctpok 30epiranHs KOTIB/0aHKIBCBKMX MeTaiB — IIepioJl Ha Ak Bkiaaguuk po3minrye Jlerno3ut
B banky.
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Cyopaxynok® — oco6oBuii KapTkoBuii paxyHOK, 10 BiIKpuBacThcs bankoM Ha migcrasi 3asiBu-
JIOTOBOPY SIK OKPEMHUH PETiCTp aHAIITUYHOrO OOJIKYy B aBTOMATH30BaHIM OaHKIBCHKIN cHCTeMI IS
BHYTPIIIHBOCUCTEMHOTO OOJIIKY oOIepaliiii B Mexax oOCIyroByBaHHs ojnHOro llakeTry Ta mjis HaJ€KHOTO
BijIoOpakeHHs ButpatHoro Oanancy 3a Bcima KapTkamu, emiToBaHMMHU B Mexkax 115010 [lakety. CyOpaxyHOK
€ HEBIJ’€MHOI0 4acTHHOIO KapTKoBOro paxyHKy, TEXHIYHO HOMy MiANOpPAIKOBaHMHM, IO 3abe3neuye
OJTHOYacHE (CHHXpOHHE) BioOpaxxeHHs onepaniii Ha CyOpaxyHky 1 Ha KapTkoBOMy paxyHKY.

Tapuduuii nnan (Tapudgu) — 3aTBep/)KEHUI YIOBHOBOKEHUM KOJIETialbHUM OpraHoM baHky
nepenik napametpis [lakeris, nepenik [IpoaykTiB Ta mocayr y [lakeri (i3 3a3Ha4€HHSIM BapTOCTI MOCIYT) OO
YMOB iX MpOAaXy Ta CYMPOBOKEHHs, KUK po3MimeHuil Ha Caiiti banky Tta pazom 3 mumu [IpaBumamu
IIOBHOIO MIpOO BU3HAYA€E BCl IOCTaTHI YMOBU Ha/laHHS OaHKIBCHKMX IOCIYT B MeXax KoxkHoro Ilakera.

Tepminasg camM000cIyroByBaHHsI — IPOTrPAMHO-TEXHIYHUNA KOMILJIEKC, 110 JTa€ 3MOTY IHILIATOPY
3MIMCHUTH CaMOOOCITYyTrOBYBaHHS 3a OIEpallisiMy 1HII[IFOBaHHS IepeKa3y KOIITIB B TOTIBKOBIKM ¢opmi Ta/abo 3
BUKOpUCTaHHAM KapTku, onepykanHs iHpopMalii mpo ctaH cBoixX paxyHKiB/CyOpaxyHKiB, a TAKOX BUKOHATH
1HIII omepaii 3riHO 3 PYHKI[IOHATBHUMHU MOXKIIUBOCTSIMH LIbOTO KOMILIEKCY.

Token - mmudpoBe NpencTaBIeHHS KapTKH, sike ¢GopmyeTbes 3a (aktom peectpamii Kaptku B
MoOGinpHOMY nonmaTky i 30epiraerbess B 3amm(poBaHOMY BHIVISIII B 3aXHIIEHOMY CXOBHINI MOOITBHOTO
IPUCTPOIO.

Tokenizauiss - mpouec crBopeHHss TokeHa i1 HOro 3B'SI3KM 3 HOMEPOM KAapTKH, IO J03BOJISE
OJIHO3HAa4YHO BU3HauuTH KapTy, BUKOpHCTaHy 1Jis 37iiicHeHHs onepaliil 3 Bukopucranusim Cepsicy Google
Pay/Apple Pay/Garmin Pay/ MiPay. Tokenizanis 3niiicHioeTbes 3a pakrom noaasanns Kaptku B MoGiibHOMY
JOJaTKYy.

Toproseub — cy0'eKT TrocrnofaproBaHHs, SKUH BIANOBIAHO JO0 JOTOBOPY 3 OaHKOM-EKBailipoM
npuiiMae 10 o0ciyroByBaHHs KapTku 3 MeTOIO MPOBECHHS OIJIATH BapTOCTI TOBAPIB UM ITOCIIYT.

®akTuuHa 3a6oproBanicth (HecankmioHoBanmii kpeaut) - 3aboproBanicTh KirieHTa m10710
noramenHs cymu Jlimity Jlo3BojeHoro oBepapadTy, HapaxoBaHUX IpoOLEHTIB, HecaHkiioHOBaHOI
3a0oprosanocTti, Komicii, IHIINX MJIaTeXiB Ta BUTPAT, OB’ A3aHUX 3 KopucTyBaHHAM JlimiTom J[0o3BOsIeHOTO
oBepapadry, nepeadbadeHnx JJoroBopom.

Xo0J1IyBaHHSI CYMH — Pe3€pBYBaHHS CyMH BapTOCTI BIJMOBIJHUX MOCHYT 1o PaxyHKy kiieHTa 0e3 ii
(aKTUYHOTO CIIMCAHHS.

CVV2/CVC2 xoa — Tpu3HauHuii abo 4OTHpHU3HAYHMHA KOJ mepeBipku gocToBipHOCTi KapTtkw,
NpU3HAYCHUH IS T ITBEpKEeHHS onepaitii B Mepexi [aTepuer: qiis Kaprok [Tnarixuoi cuctemu Visa— CVV2
(Card Verification Value2); st Kaprok [TnarixkHoi cucremu MasterCard — CVC2 (Card Validation Code 2).

HSM - mepexesuit kpunrorpadiunuii Mmoaynb, skuii € 3acobom KEII Ta BUKOpHCTOBYETHCS IS
30epexxenHs OcoOuctux kimtouiB [lignucysauis.

FATCA - 3akon Cnonydenux lltariB Amepuku «IIpo mogaTkoBi BUMOTH J10 IHO3EMHHUX PaXyHKIB»
(Foreign Account Tax Compliance Act), sikuit HaOyB unHHOCTI 01.07.2014p.

SMS-banking — IlpoaykT, mo nependavae Hamauus [Hpopmamiiinux nocayr bankom Jlepxarensm
KapTtok 3aco6amu M0o6ibHOTO 3B’ s13Ky IIIsIXOM 00MiHy [loBigomnenHsmu Ha Homep MoOGubHOTO Tenedony
Knienra/Jlepxarens.

[HIOTi TEpMiHU Ta TOHATTS, IO BUKOPUCTOBYIOThCS y nuX IIpaBmimax, BXKHBAIOTHCS y 3HAYEHHI,
HaBegeHoMy y IlomatkoBoMy koaekci Ykpainu, 3akoHax Ykpainu «IIpo mmatixHi mocmyrm», «llpo
3amo0iraHHd Ta MPOTUAII0 Jeranizauii (BIIMHUBAaHHIO) JOXOJIB, OJEpPNKAHUX 3JIOYMHHUM ULUIIXOM,
(bi1HaHCYBAaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3IMOBCIOKEHHS 30p01 MacoBOTr0 3HUIIEHHS», «IIpo crioxuBue
KkpenuTyBaHHI» «I1po enexTpoHHy iIeHTH(DIKALII0 Ta eIEKTPOHHI JOBIpYI MOCIYTHY, IHIIUX 3aKOHAaX Y KpaiHH
Ta HOPMaTHUBHO-TIPAaBOBHX akTax HamionansHOro 0anky Ykpainu.

! TMounnaroun 3 29.01.2025 inkpurrs HoBux CyOpaxyHKiB 1y1s1 KitieHTiB He 3ailicHIOeThCS. BinkpuTi 10 3a3HaUeHOT 1aTH
CyOpaxyHKH MPOJIOBXKYIOTh (YHKITIOHYBATH BiJNOBIIHO 10 YMOB JloroBopy
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1.2.  3AT'AJIBHI ITIOJIOKEHHSA
1.2.1. IlpaBwia BH3HA4YalOTh YMOBU Ta HoOpsaok oOciyroByBanHss bankom Kiienra mo oOpanux
IIponykrax banky.
1.2.2. IIpaBuna perynroroTh BitHocuHu Mix Kitientom i bankowm (mani pazom 3a rekcrom — CTOpOHH)
10710 HagauHs bankom HacTynmHUX nocayr KiieHty:
- BIAKPUTTS Ta oOciyroByBaHHs [lOTOYHHMX paxyHKIB y HaIllOHAIbHIN, 1HO3EMHIH BaJfOTax abo y
0aHKIBCHKMX MeTalax;
- BIAKpUTTS JIeMO3UTHUX paxyHKIB, po3MilieHHs Jleno3uTiB y HalllOHANBHINM, 1HO3EMHINA BayroTax abo
0aHKIBCHKMX MeTalax;
- BIIKpHUTTS Ta o0ciyroByBanHsi KapTkoBuX paxyHKiB, BUuyck Kaproxk;
- BcranoBieHHs Jlimity Jlo3Bonenoro oBepapadty no KapTkoBum paxyHkawm;
- €JIEKTPOHHUX JIOBIPYUX HOCIYT.
[IpaBuia BU3HAYAIOTh MOXJIMBICTH Ta 3arajbHi YMOBHM HaJaHHA J[0aTKOBHUX Ta CYMYTHIX MOCIYT
[TapTHepiB 6aHKy (Takux sk «KoHChepK-cEepBICY, MEJMUHE CTPAXyBAaHHS, CTPAXyBAaHHS JKUTTS, TOLIO).
1.2.3. Ocob6nuBoCTi HagaHHs MOCIYT B po3pisi [IpoaykTiB banky BU3HAYAIOTHCSI B OKPEMUX PO3/LIax
nux [TpaBun.
1.2.4. CTopoHU JOMOBHWJIKCS, 1110 ICTOTHUMH YMOBaMH JOTOBOPIB, 110 YKJIaaawThes 3 KimientoMm, nms
uinei inpopmysanus bankom Kiienra e:
1.2.4.1.1151 noroBopy 6aHKIBCHKOT'O PaxyHKY, YMOBH SIKOTO BUKJIaaeH] B Po3mimi 2 mux Ilpaswn: Tapudmu,
PO3Mip IPOIIEHTIB, IO CIUTAYYIOTHCS baHKOM 3a KOpHCTYBaHHS TPOIIOBUMH KOIITAMH, IO 3HAXOIATHCA HA
paxynky Kuienra;
1.2.4.2. 17151 IEMO3UTHOTO IOTOBOPY, YMOBH AKOT0 BUKIaAeH] B Po3maini 4 mux [IpaBui: cTpok po3milieHHs
Jlerio3uTy, NpoLeHTHA CTaBKa 3a Jleno3utoMm;
1.2.4.3. nyia noroBopy KapTKOBOTO paxyHKY, YMOBH SIKOTO BuKJaaeHi B Po3mimi 3 mux [Ipaswu:
— 0e3 HamanHa Kpeauty y ¢opmi no3BoneHoro osepapadty: Tapudu, po3mip HpOLEHTHOI CTaBKH, IO
CIUIauyIOThbcs baHKOM 3a KOpHCTyBaHHS TIpOIIOBMMHM KomTamMu KiieHTa, 110 3HAXOJAThCS Ha KapTKOBOMY
paxyHKy, HepeiiK J0JaTKOBUX Ta CYMYTHIX Hociayr baHKy, OTpuMaHHS SKUX € HEOOXITHUM Ui YKJIAJACHHS
noroBopy(-iB);
— npu HagaHH1 Kpenuty y ¢popmMi 103BosIeHOr0 oBepApadTy Mo paxXyHKYy: YMOBH, 3a3HaueH1 B 4. 1 cT. 12 3akony
Vxpaian «[Ipo crioxnBYe KpeauTyBaHHS», 30KpeMa, CTPOK KPEIUTYBaHHS, CyMa/TiMIT KPEeIuTy, MPOIEHTHA
CTaBKa 3a KOPHCTYBAaHHS KPEAUTHUMH KOIUTaMH, pO3Mip IJIaTeXIB MO KPEIUTY, B TOMY YHCII IUIaTEXIB 3a
J0JaTKOBI Ta/abo CyIMyTHI MOCIYyru OaHKy Ta/abo TpeTix ocio.
1.2.4.4. nns noroBopy Mpo HaJaHHS €EKTPOHHUX JOBIPUMX MOCIYT, YMOBH SKOTI'0 BUKJIaAeH1 y Po3aimi
5 nux IlpaBun: iHpopmanis, ska po3mimyerscs Ha Pecypci KHE/III, nepenik kBaiikoBaHUX €IEKTPOHHUX
JIOBIPYUX MOCIYT, MOJITHKA cepTU(IKaTa, MOJI0XKEHHS cCepTU]IKALIHHIX MTPAKTHK.

1.2.5. JloroBip BBOKAEThCS YKIAJACHNM, KO KITI€HT HaIe)KHUM YHHOM 3aIIOBHHB Ta TTiITUCaB 3asBy-
noroBip, a bank mpuitHsB Taky 3asBy-10roBip 0€3 3ayBa)kKeHb Ta BIIKpUB PaxyHOK.

1.2.6. Jaroro ykmanenus JloroBopy BimnoBimHo no nux [IpaBuin € mata Bimkputts bankom PaxyHky
Knienty. bank Moxke nmoBitomsiaTu npo Aary BiIkpuTTs PaxyHky 3acobamu SMS-banking. [Ipu upomy, bank
Ma€ MpaBO BIIMOBUTH Y BiIKpUTTI PaxyHky y pa3i HeHagaHHs KIiieHTOM JOKYMEHTIB, HEOOXiTHUX s
3’sicyBaHHs ocobu Kitienrta, cyti misuibHOCTI, (piHaHCOBOTO cTaHy Tomlo. IIpuaOaHHS KOXKHOTO HOBOTO
[TpoaykTy 311HCHIOIOTHCS ITSIXOM noAanHs KilieHToM okpeMoi 3asBU-10roBOpY, 3a BUKIIOUeHHIM [IpoyKTiB,
aKi 3aMOBIIst0ThCa Kimientom nuisxom 3BepHeHHs KiienTta 10 KoHTakT-1IeHTpyY / caMOCTIHHOTO BUOOPY YMOB
[Iponykty B Cucremi JIBO y nopsinaky, nependauenomy nmyHktom 1.5.10. mux [Ipasu.

Jns JloroBopiB mpo BIAKPUTTS IMOTOYHOI'O PAaxyHKY, IO YKJIAJAlOThCS B €JIEKTPOHHIN dopmi,
MIATBEP/KEHHS] BIAKPUTTS TOTOYHOTO paxyHKy HajnaeTbcsi bankom y Burnaal JloBigku mpo BIAKPUTTA
MMOTOYHOTO PAXYHKY, SKa MOXE MICTUTH iHopmarlito moao Homepy JloroBopy, Homepy PaxyHKy, HOMEpIB
CyOpaxyHKiB, 1 € HEBiJI’€MHOIO YaCTHHOIO Jl0oroBopy, sika HampaBisieTbcs BaHKOM Ha €NEKTPOHHY aapecy
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Kiienra (abo y inmmii cioci6, BusHaueHuii y nux [IpaBumnax). JloBigka mpo BiIKPUTTS TOTOYHOTO PAXyHKY, 1110
HanpasisieTbest KiieHTy baHkoM, BBaXKaeThCsl HAJIEKHUM YMHOM OTpUMaHOoI0 KilieHTOM B JIeHb BIAIIPABICHHS
bankom Takoi J0BiAKHM y c1oci0, KaHamaMu/3acobaMu 3B’ 53Ky, nepeadoadeHnmMu numu [lpasunamu.

1.2.7. 'V pas3i, skuo obpanuii Kmientom 1 3a3HavyeHuit y 3asBi-moroBopi Ilaker mepemndauae
MOJIUBICTh oTpuManHs Kiientom Kpenuty y dopmi JlozBoseHoro oBepapadTy, yKIaASHUH BIAMOBIIHO 10
mux [IpaBui 3asiBa-IOroBip € OJHOYACHO JOTOBOPOM OAHKIBCHKOTO PaxyHKY Ta KPEIUTHHM JOTOBOPOM Y
po3yMiHHI monoxeHb LlMBiTBHOTO KOAeKCcy YKpaiHH (ZOTOBOPOM NPO CIOKMBYMKA KPEIUT Yy pPO3yMiHHI
HOJIOkKEeHb 3aKoHY YKpainu «[Ipo croxuBue KpeauTyBaHHsd). Y 3asBi-10r0BOpi 3a3HAYAIOTHCS OKPEMi iCTOTHI
YMOBH JJI1 KPEIUTHOTO JIOTOBOPY SIK OKPEMOI CKJIaJOBOi YAaCTUHU 3asiBU-AOrOBOpY. JlaTOIO KpEeaUTHOrO
JI0roBopy € nata BcraHoBieHHA bankom Jlimity /lo3BoneHoro oBepapadty Ha KapTkoBoMmy paxyHKy abo
BianoBimHoMy CyOpaxynky Kimienta. bank nosimomisie Kiienta mpo ¢akT BcTaHoBieHHs 3a KapTkoBum
paxynkom/CyoOpaxyakom Jlimity Jlo3BoneHoro oBepapadty 3acobamm SMS-banking. Sxmo micis
BCTAHOBJIEHHs Ta/abo0 micis 30unbmenHs/3menmenHs Jlimity Jlo3Bosnenoro oepapadty KiieHT mpomoBxkye
BUKOPUCTAHHS KOIITIB, BBAXAETHCS IO TaKe BCTAHOBJICHHA/30iibIneHHs/3MeHIeHHs Jlimity Jlo3BosieHOTO
oBepapadTy BUKOHaHE 3a 3roA0t0 CTOpiH.

1.2.8. bank BukoHye pyHKIii mogaTkoBoro arenta KimieHTa BiAMOBIAHO 10 YMHHOTO 3aKOHOIABCTBA
VYkpainu, a came:

1.2.8.1. HapaxoBye, yTpUMY€E Ta EPEPaxoBye 10 OIOKETY 3a paxyHOK KirieHTa cymMu BiAIOBIIHUX
MoJIaTKiB Ta 300piB MiJ Yyac 3aiiCHEHHS 3a PaxyHKkaMu BUAATKOBHX OIeparliii;

1.2.8.2. nig yac HapaxyBaHHs/BUIUIaT KimieHTY 10X0y, B T.4. y BUIJISII BIICOTKIB (IIPOIEHTIB), 13
3aCTOCYBaHHSAM BCTAHOBJIEHOI CTaBKH, baHK HapaxoBye, yTpUMYE Ta cIlIauye (IepepaxoBye) 10 OIOJKETY 3a
MICIIEM CBO€1 peecTpallii HoJaTOK Ha A0X0au (Pi3UYHMX OCi0, a TAKOXK 1HII MOAATKH 1 300pU Y po3Mipax Ta
HOpPS/IKY, 10 Bu3HaueHi [lonaTkoBuM KoekcoM YKpaiHu, y pasi, K0 Takiil 000B’ 30K MOKIaaeHnit Ha bank
HOpPMaM{ YHHHOTO 3aKOHOJJaBCTBA YKpaiHU;

1.2.8.3. mpotsirom 3BiTHOTO TIepioay baHk moae 3a MicIieM CBO€ET peecTpallii MoJaTKOBUH PO3paxyHOK
JI0 KOHTPOJIFOIOYOTO Opra”y 3a (popMoro Ta y CTPOKH, BCTAHOBJICHI YHHHUM 3aKOHO/IaBCTBOM YKpaiHU.

1.2.9. IminitoBaHHS MIATXKHOI omepallii 3AIACHIOEThCA NUIAXOM HanaHHs A0 banky Ilnarixxoi
1HCTpyKLii B manepoBiii Gopmi abo 3amOBHEHHSIM HEOOXITHMX pekBi3UTiB 3acobamu Cuctemu IO abo 3
BUKOPUCTAHHSAM €JIEKTPOHHOIO IUIATIKHOIO 3aco0y B GaHkoMaTi baHKy Ta HagaHHSAM 3roy Ha BUKOHAHHS
takoi IlnarixHOI 1HCTPYKLIl HUISXOM MIANUCAHHS BJIACHOPYYHHMM mignmucoMm IlnmatikHoi iHCTpyKuUii Ha
narnepoBoMy Hocii abo omHopazoBuM I1udpoBum maposem B Cucremi JIBO ab6o Beaenusim [IIH-xomy B
OaHKOMATI, SKILO 1HIIE HE Nepe10aueH0 YMOBAaMH 10T OBODY.

1.2.10. Li [TpaBua MicTATH MOCKUIIaHHS HE Ha Bl HaiimenyBaHHs [Ipoaykrie/IlakeTiB, 3aTBEpIKEHNX
bankowm, nuiie Ha Ti, O MICTATH MEBHI OCOOJMBOCTI YMOB MPOJAXY Ta CYNPOBO/IKEHHS 1 MOTPEOYIOTH
OKpeMoro BU3HaueHHs y BimHocuHax CrtopiH. [Ipu 11poMy, yMOBH MpOAaXKy Ta CyNpOBOIKEHHs OYy/b-SKOT0
[Iponykry/Ilakery, mo po3mimiennit Ha Caiiti banky (y Tapuduux nmanax ta [Iporpamax KpenuTyBaHHS),
MOBHOIO MipoI0 BU3Ha4eHi y nux [IpaBuinax, € JocTaTHIMU 7151 OAHO3HAYHOTO po3yMiHHA CTOpOHaMHU.

1.2.11. Croponu noroauiy, 1o i mignucadss Kinienrom EnekTpoHHUX TOKYMEHTIB y MOOITBHOMY
nonatky banky, mo e ckmagoBoro Cucremu JIBO, moxe 3actocoByBaTtucs mnpoctuit EIl y cmocif,
nepenbauenuit [IpaBunamu.

[Ipoctum EII Kinienra y Mmo6inbHOMY A07aTKy BaHKy € o€ JHaHHS TaKKUX MapaMeTpiB SIK JIOT1H Ta NapoJib
Knienta, Bizomuii Bukmouno KiieHTy, sikuil € ioro ocoOMCTUM 1I€HTH(PIKATOPOM B MOOUIBHOMY JTOJIaTKY
banky, Ta HaTUCKaHHSI BIAMOBITHOT €JIEKTPOHHOI KHOTIKH/TIO3HAYKHA/CUMBOITY JIJISl T ITBEPKCHHS CBOET 3TON
Ha miagnucanHa — EnekrponHoro  mokymenta  («OdopmutH/«Bigkputu  geno3uty/  «3aMOBHUTHY/
«O3naitomutucey/ «llinnucatn» Tomo). Ilpu npomy 3abe3neuyeThes HUTICHICTh €IEKTPOHHUX JaHUX, Ha SIKi
Haknagaerbes: npoctuil EIT. @akt naknagenns npoctoro EIT ¢ikcyeTbes 3acobamu mporpaMHO-TEXHIYHUX
3aco0iB Cucremu JIBO Ta BBaXKaeTbCsl CTBOPEHUM 3 MOMEHTY HaTHCKaHHA KIieHTOM eleKTpOHHOI
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KHOTIKH/TIO3HAUYKH/CUMBOJTy B MOOUIbHOMY JonaTKy baHKy uis MiATBEpKEHHS 3TOoJd Ha IiAMUCAHHSA
EnexTpoHHOr0o JOKyMEHTA.
Kmient, mo manucas enekTpoHHU# nokymMeHT nmpoctuM EIl, y Takuii crioci6 3acBiguye, 1o 03HaHOMUBCS
3 yCIM TEKCTOM JOKYMEHTa/yMOBaMH HaJaHHS OOCIYyrOBYBAaHHS, MOBHICTIO 3pO3yMiB HOTO 3MICT, HE Mae
3alepedyeHb 10 TEKCTY JOKYMEHTa 1 CBIAIOMO BUKOpuCTaB cBiil mpoctuil EIl y koHTekcTi, nependayeHoMy
JIOKYMEHTOM (T AN CaB, 3aTBEPAUB, IIOTOAMB, 3aBi3yBaB, 3aCBITYMB, 03HAHOMHUBCS TOIIIO).
1.2.12. Ilinnucanusm 3asBu-goroBopy KitieHT miaTBepaKye, mo:
1.2.12.1. onatkoBi KapTKH MOXYTb OyTH emiToBaHi Ha iM’s [loBipeHHX o0Ci0 JMIIE MiCHs
npoBeneHHs bankom ix ineHTudikamii Ta Bepudikaii 3riiH0 3 BUMOTraMH YHHHOTO 3aKOHOJIABCTBA Y KpaiHH,
SIKE PEryJIto€ BITHOCUHM y cepi 3amobiranHs Jieranizamii (BiIMHUBAaHHIO) JTOXOIB, OJICPKAHUX 3JIOUYUHHUM
nuUIsIxoM, (hiHaHCYBaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3IOBCIOKEHHS 30p0i MaCOBOTO 3HUIICHHS;
1.2.12.2. 6yap-ski yMOBH, OOMEXKEHHS TOINO, BCTaHOBJIeHI numu [IpaBminamu crocoBHO KitieHTta
PO3IMOBCIOKYIOTHCA 1 Ha JloBipeHUX 0cCi0;
1.2.12.3. BiH Ha/JaB CBOIO 3rojy Ha BUMHEHHS MaJOJITHHOI/HEMOBHOMITHBOIO OCO00I0 IpiOHUX
n0o0yTOBUX NMPABOYMHIB, Y TOMY YHCJIi BUKOPUCTaHHS KPEAUTHUX KOILTIB, 3a JOIOMOT 010 J{0/1aTKOBOI KapTKH
«komsipay, y pasi ii 3amoBneHHs B banky;
1.2.12.4. 3aranpHa BapTicTh Kpenuty 3 ypaxyBaHHSM MPOIIEHTHUX CTABOK, BAPTICTH BCIiX JTOJTATKOBHX
Ta CymyTHIX mociayr banky Ta Tperix oci6 Ta iHmmx (iHaHcoBUX 3000B’s3aHb KiieHTa, siki MOB’s3aHI 3
OTpPUMaHHSM, 00CIIyroByBaHH:M 1 moramenusM Jlimity /lo3Bonenoro osepapadty, y Burisiai Peansnoi piunoi
IPOLIEHTHOI CTaBKH, JEHHOI IMPOLEHTHOI CTaBKM Ta aOCOJIOTHOIO 3Ha4YeHHs mojopoxkdaHHs Kpeaury,
BU3HAY€HA 3 HAasBHUX Ha JaTy BcraHoBieHHs JlimiTy Jlo3BosieHoro oBepapadTy y baHky noka3HUKIB 1 JaHUX
Ta BiJJoOpa)keHa NMOBHOO Mipoto B orpuMmanomy Kiientom Ilacniopri cnokuBuoro kpenuty ta 'y Po3paxyHky
no Kpenury;
1.2.12.5. noramenHs Oyab-saKo0i 3a00proBaHOCTI 3a yKJIaJaeHUM JloroBOpoM Moke OYTH 3MIMCHEHO 32
pPaxyHOK KOILITIB, OTPUMAaHMX BiJl peanizauii MaiiHa Kiienra;
1.2.12.6. BiH MOTOAMBCS 3 YMOBAMHU Ta MOPSAKOM PO3KPUTTS OAHKIBCHKOI TAEMHHIII, BHKJIAJICHUMH
y nux IIpaBunax Ta Hagae CBOIO 3rojly Ha PO3KPUTTS 1HPOpMaIi, 10 MICTUTh OAHKIBCbKY TAEMHHIIO Yy
HOPS/IKY Ta y BUIIAAKaX, BU3HaUeHUX 1M [IpaBunamu.
1.2.12.7. okpemi omepauii, Bu3HaueHi uumu IIpaBunamu, MOXyTh 3A1MCHIOBAaTHUCS Ha yMOBax
JMCTaHIIIiHOrO 00cmyroByBaHHs yepe3 KoHTakT-1IeHTp, yepe3 BiANOBiJalbHY 0c0o0y BiaaineHHs banky 6e3
BiJIBiAyBaHHs BiJAiIeHHs baHKy y paMkaM npoBesieHHs BieoBepudikailii ado 3a qonomororo Cucrem JIBO.
1.2.12.8. Ilepen yknaneHHsMm JloroBopy BiH 03HallOMUBCS:
- 3 IOBHUM TeKCcTOM J[oroBopy, B TOMy 4HcCIi 3 JonaTkaMmu 10 JloroBopy Ta Tapugamu, MoBHICTIO
3pO3yMiB HOro 3MICT Ta MOTOKY€EThCS 3 yciMa yMoBaMu J[oroBopy, a Tako OTpUMaB NpuUMipHUK JloroBopy;
- 3 iH}opMalli€lo, 110 HAJA€ThCS Ha BUKOHAHHS BMMOTI 3aKOHOJABCTBA YKpaiHM, IO PEryIoe
(GyHKIIOHYBaHHSI PUHKY (DIHAHCOBUX MOCIYT Ta HadaHHsS (iHaHCOBUX mocayr i1 KiieHT miaTBep/uKye CBO€
O3HalloMJIEHHS 3 Takoro 1H(opMallieto, po3minieHoro Ha Caiiti banky.
1.2.12.9. Iadopmanis, HamaHa baakom KiieHTy 1o MOMeHTy ykiamaHHs J[oroBopy Ha BHKOHAHHS
BUMOT 3aKOHOJABCTBa YKpaiHW, IO peryitoe (yHKI[IOHYBaHHS PUHKY ()IHAaHCOBUX IOCIYr Ta HaJlaHHS
¢diHaHCOBUX MOCTYT, HajJaHa B MOBHOMY 00Cs31 Ta € qocToBipHOM, a JloroBip ykmaneHo 3 Kmientom Ha
CIPUSATIIMBUX U1 HHOTO YMOBax, IO B MOBHOMY O0Cs31 BIJIMOBIAIOTH YMOBaM, ki Oynu nependayeHi B
Ha/laHii iHopmarii.
1.2.13. Ilinnucanuam 3asBu-noropopy KimieHT Hagae cBOO 3rojy Ha Te, I1110:
1.2.13.1. bank mae mpaBo BiIMOBHUTH y KopucTyBaHHI [Ipoaykrom Ta BimkputTi Paxynky Kiienty y
pa3i HeHaJaHHsS OCTaHHIM 3amuTyBaHOI iHopMalii 3 ieHTHdikauii Ta Bepudikaiii 3riJHO 3 BUMOTraMu
YUHHOTO 3aKOHOJIAaBCTBAa Y KpaiHHU, SIKE PETYIIIOE BITHOCUHU y cdepi 3armodiranHs jgeraizaiii (Bl IMHUBaHHIO)
JIOXOJIB, OJICPYKAHUX 3JTOYMHHUM IIIIXOM, (PiHAHCYBAHHIO TEPOPHU3MY Ta (DiHAHCYBAHHIO PO3IMOBCIOKCHHS
30poi MacoBOIO 3HUILEHHS; Y IbOMY BUIIAJIKY JlOroBip BBaXKA€ThCS HE YKIIAIEHUM;
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1.2.13.2. BHeceHHs 3MiH 110 1ux [IpaBun Moxe 3aicHIOBaTHCS baHKOM y MOPAIKY BU3HAYEHOMY B
nyHkTi 1.7. nux IlpaBun, a KiieHt 3000B’s3yeThes BIACTEKYBAaTH 3a3HA4YeHl 3MiHU 3a 1H(POpPMAIIi€l0, sKa
onpwItoaHIOETHCS Ha CaitTi banky, Ta BuMHATH i1 3rigHO 3 uMu [IpaBuiamMu BiMOBITHO 10 BIACHUX MOTPEO
HI0JI0 TOJANBIIOT0 KopucTyBaHHs [Ipogykrom(amu), 30kpeMa, y pa3i HE3TOAH 3 3aNpornoHOBaHUMH bankoM
3MiHAMH;

1.2.13.3. bank Mae mnpaBO KOHTPOJIOBATH PHU3HMKH, TOB’s3aHi 3 HajgaHHAM KiieHTy mociyr
KpeIuTyBaHH, SIK 32 HUMH [IpaBuiamu, Tak i 3a IHIIUMH KPEAUTHUMHE NPOAyKTaMu baHky. 3 mi€ro MeToro, a
TaKOX 3 METOI0 HAIpaBleHHS BaHKOM MPOMO3UIIH 00 YKIAJAEHHS JOTOBOPIB MPO HAJAHHS CHOXKHBYUX
KpeauTiB, KiTeHT BiAMOBIIHO 0 YMHHOTO 3aKOHOJIAaBCTBAa YKpaiHU Hajae baHKy 3roiy Ha JOCTyH JO HOro
KpEeIUTHOI icTOpii, mepenauy, 30ip, 30epiranHs, BUKOPUCTAHHS Ta MOIIMpPEHHs iHpopmauii mpo cebe, yepes
Oynb-sike O0po KpeauTHHUX icTopiit, KpenutHuii peectp HarionanpHoro 6anky Ykpainu (mami - KpegutHuit
peectp HBY). KitienT Hagae 3romy Ha TOCTYIT 10 HOT0 KPEIUTHOI icTopii Ta oTpuManHs bankom iHdopmartii B
MOBHOMY 00csI31, 110 CKJIaaae KpeauTHy ictopito Kiienrta ta inmry iHdopmariro npo Kiienra, y Oyab-skoMmy
OI0pO KpeAUTHHUX ICTOPiii, B T.4. iHpopmariito 3 Peectpy oci0, sikumM 0OMeKEeHO TOCTYI A0 TpalbHUX 3aKJIa/(iB
Ta/abo y4dacTh B azapTHUX irpax, ta KpemutHomy peectpi HBY. Indopmaris mpo Ha3By Ta aapecy Oropo
KpPEeIUTHHX ICTOPIi, 10 Akux baHkoMm mepenaerbes iHdopmartist st popMyBaHHS KpeauTHOI icTopii KimienTa,
po3mimena Ha Caiiti bauky;

1.2.13.4. y pa3i HecBoeyacHOTO Ta/abo He y MOBHOMY 00cs3i moBepHeHHs1 Kiientom cym JlimiTy
Jlo3Bonenoro oBepipadty Ta/abo crutaté mporeHTiB 3a kopuctyBanHsa Jlimitom Jlo3BosneHoro oBepapadTy
Ta/abo 1HIMMX MiIaTexiB 3a ykiaaeHuM JloroBopom bank mae mpaBo HagaBaTH iH(opmarito npo Kiienrta no
Kpeautnoro peectpy HBY, 3 skoro 1110 iHpopmariiro MaTUMyTh IPaBO OTPUMYBATH Ta BUKOPUCTOBYBATH TPETI
ocobu y nopsiaky, BusHaueHomy [lonoxennsm mpo Kpeautnuii peectp HanionansHoro 6anky Ykpainu, sike
3arBep/pkeHe nocranoBoro [Ipasninus HarionansHoro 6anky Ykpainu Big 04.05.2018 Ne 50;

1.2.13.5. bank Bene 00K yciX CyM I'POIIOBUX KOIITIB, K MANATaIOTh ciuiaTi baHky 3a ykiiageHUM
JloroBopom, Ta y OyIb-IKOMY CYZIOBOMY ITPOBAKEHHI, 10 MOKe BUHUKHYTH y 3B’ 3Ky 3 TakuM JloroBopowm,
0aHKIBCHKI JOKYMEHTH IOJI0 Takoro oOmiky (y TOMY YHMCIH, Taki, 1[0 HE MiJUIsAraloTh HagaHHio KiieHTy
Bi/IMOB1IHO 710 1ux [IpaBui), € qokazoM icHyBaHHS 3000B’s13aHb KimieHTa mono crutatu banky BiamoBiaHUX
CyM TPOIIIOBUX KOIITIB;

1.2.13.6. bank mMae mpaBo 3/1iCHUTH BiJICTYIIJICHHS CBOIX IPaB 3a yKJIaaeHUM JIorOBOPOM Ha KOPUCTh
TpeTix oci6. Take BiACTYIUIEHHS BiOYBa€TbCs LUIAXOM YKIaJeHHS MK baHkoM Ta TpeTboro 0co0oro
BiAMOBigHOTO JoroBopy. IIpo ykmaneHHs Ttakoro pgoroBopy bank Hajgcunae KirieHTy BiAmoBigHe
[HoBimomnennss y cnoci®0 mnependauenudt numu IlpaBunamu. JlaHuii NyHKT HE 3acCTOCOBYETHCSA 10
MPaBOBITHOCHH 11100 EALL

1.2.13.7. mpouenypa AxrtuBainii Kaptku, BctanoBieHa bankom 3rimHo 3 mpaBwiamu [lmatixHAX
CHCTEM, MOXKEe BUMaraTh okpeMmux Jiiit 3 6oky [lepxarens mozo renepauii/aminu [IH-kony Kaptku, mopsaox
AKUX ToBinomisieTbess bankom mpu Bumaui Kaprtku, 1 siki moTpeOyroThb 00OB’SI3KOBOro HajaHHs baHky
iH(dopmaii mpo Homep moOGinpHOTO Tenedony;

1.2.13.8. yci TOBIAOMJICHHS, IO HANAIOThCA OAHIER CTOPOHOIO IHIINIHM, HAJACHIATHMYTHCS 3
JOTPUMAHHSIM BIAMOBIAHUX TPOIEAYP Ta y CHOCIO, BUBHAYCHU YMHHUM 3aKOHO/IaBCTBOM YKpaiHH Ta IIUMH
[IpaBunamu. Ilicns crIMHY IIBOTO CTPOKY HACTAIOTh yCl MPaBOBI HACTIIKH, JaTa HACTaHHS SAKHUX IOB’s3aHa 3
naroro orpuManHs Kiienrom nosigomiens banky;

1.2.13.9. bank mae npaBo Hajacwiatu [lepxarensMm Oyab-sky iH@opmauito (okpiM OcoGuctoro
KIto4a, sskui 30epiractecs y HSM), y ToMy 9mcIi Taky, 1m0 MICTUTh 0aHKIBCbKY TAEMHHMITIO, BTACHUKOM SIKOT
e Kuient, 3acobamu TenedoHHOTO Ta/ab0 (HAKCUMITBLHOTO 3B’SI3KYy, NHUIIXOM [loBigOMIIEHb, MOIITOBUM
3B’SI3KOM, €JIEKTPOHHOIO IMOILTOI0 TOLIO, Ta IPU IOMY BaHK 3BUIBHSAETHCS Bl OyAb-sIKO1 BINOBIIAIBHOCTI Y
pasi 1ocTymy TpeTix ocid 1o Takoi iHpopmarii i yac ii nepegayi 3a3Ha4YeHUMH KaHaJaMHU 3B S3KY.

1.2.13.10. bank Hazacwiae iHQOpMaLilO, Y TOMY YHCII TpO 3AIHCHEHI IUIaTLKHOI omeparii 3
BukopuctanusM Kaprtku, Ha Homep moOGinbHOro tenedony ta KiieHT omnadye Taky HOCIYTY 3TiIHO 3
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BignoBigauM Tapuduum mmaHoMm. Y Bumnaakax, skmo KiieHT BinMoBuThCS Bin HamaHHs banky Howmepy
MOOUTBHOTO TenedoHy abo BIIMOBUTHCS Bim oTpuManHs [loBimoMieHsr MpPO BUKOHAHI omepamii 3a
Paxynkom/CyOpaxyHkoM, a0 MMChMOBO HE MOBIIOMUTH bank mpo 3MiHy abo Btpary Homepa moOinbHOTO
tenedony, abo SMS-noBinomneHHst He OyayTh oTpuMaHni KitieHTOM 3 Oyab-sIKuX 1HIMX Opu4nH, a60 Kiient
HE 3BEepHETHCS 710 baHKy 3a MIOMICAYHOIO BHIMCKOIO, BBAXKAETHCS 110 BaHK HaJe)KHUM YMHOM TOBIZJOMHUB
Kiienta mpo yci 3aiiicHeni onepaiii 3 Bukopuctanasm Kaprok. KiieHT moromkyetscs, mo bank He Mae
000B’s13ky HamanHsa Kiienty iHmux (He mepeabaueHux mumu [IpaBwiamMu) MOBIIOMIICHB MPO 3I1HMCHEHI
ornepauii 3 BUKopuctanusaMm Kaproxk.

1.2.14. ITlignmucanasam 3asBu-{oroBopy (BIacCHOPYYHUM ITiAMMCOM a00 HAKIJIAJaHHSM €JIEKTPOHHOTO
nianucy) Kmient Hanae banky 3rony Ha 3aiiicHenHst JleberoBoro (ux) mepekasy (iB) 3 BnmacHuX PaxyHKiB B
HAIIOHAIBHIN Ta B 1HO3EMHHX BaIIOTaX, OAHKIBCBKUX METasax, IO BIAKPHUTI abo OyayTh BiakpuTi bankom
Kiienty B pamkax mporo Jlorosopy.

JlebeToBi mepeka3u 3IHCHIOIOThCS BaHKOM y BIAMOBITHOCTI 10 HOPMAaTHBHO-TIPABOBUX AaKTIB
Ykpainu ta ymoB JloroBopy (iB) ykiaaeHoro (ux) Mix bankom ta KimieHntom.

VY Bumagkax, mnepeadadeHNX YWUHHUM 3aKOHOJABCTBOM YKpaiHW, baHK 3miiiCHIOE MPUMYCOBE
crricaHHs (CTATHEHHS) rpomoBux komTiB 3 Paxynky Kiienra 6e3 naganns 3roau Kiienra

1.2.15. Ilignucanasam 3asBu-7oroBopy KilieHT sk Cy0’€KT MEpCOHANbHHMX JAaHUX BiIMOBIIHO IO
3akony Ykpainu «lIpo 3axucT mepcoHalbHUX TaHMX» Hajae baHKy cBOIO 3roxy Ha oOpoOKy (30MpaHHS,
cUCTeMaTh3alis, HaKONUYEHHS, peecTpailisi, 30epiraHHs, YTOYHCHHS/OHOBJCHHS, BHKOPHCTaHHS,
NOLIMPEHHsI/iepeiaya, 3He0co0IeHHs, OJIOKYBaHHsI, 3HUILEHHS Tolo) baHkoMm nepcoHanbHux AaHux Kiienra
Ha TarepoBUX HOCISAX, B €IEKTPOHHOMY BHUIJISLI, B iH(QOpMAIIITHUX aBTOMAaTU30BaHUX CUCTeMax baHKy ToIo
s peanizauii baHkoM cBOiX mpaB Ta OOOB’S3KiB, BU3HAYEHHUX YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta
ykinageanMu Mk bankom ta Kitientom noroBopamu, npu HaganHi KimienTy Oynb-Skux OaHKIBCHKUX ITOCIIYT.
O06csr nepconanpHux naHux Kimenra, momo skux baHk Mae mpaBo 37iiicHIOBaTH 0OpOOKY MEpCOHATBHUX
nanux Kuienrta, BusHauaetbest CTopoHamu sk Oyab-sika iH@opmaris mnpo KiieHTa Ta yMOBH yKJIaJIe€HOTO
Jlorosopy, 1110 cTajia BizoMa baHky npu BcTaHOBJIEHHI Ta Y X0/ BITHOCHH 13 KilieHTOM, y TOMY 4MCIIi BT TPETIX
oci6. Yknanenusm [loroopy KiieHT migTBepakye, 1o HoMmy MOBIJOMIIEHO NMpO HOro mpasa sk Cy0’ekTa
MEPCOHATBHMUX JAHWUX, BU3HAUYCHUX 3aKOHOM YKpainu «IIpo 3axucT mepcoHaTbHUX TaHUX», PO BOJOILIBIIS
NEePCOHAIBHUX JAAHUX, CKJIaJl Ta 3MICT EPCOHANTBHUX JaHUX, 10 30UPaIOTHCS, METY 300py TaKUX JJaHHUX Ta 0ci0,
SKUM MOXYTb IIepejaBaTucs nepcoHanbHi gani Kiienra.

[TepconanbH1 AaHi KIIEHTIB BUAAISAIOTHCSA a00 3HUIIYIOTHCS B MOPSAKY, BCTAHOBICHOMY BiJIIMOBIIHO
1o Bumor 3akony «IIpo 3axucT mepcoHanpHUX JaHUX». IlepcoHanbHi AaHl B 6a3aX NEpCOHANbHUX JaHUX
M1JJISTaI0Th BUJAJICHHIO a00 3HUIIICHHIO Y pa3i:
— 3aKiHYEHHs CTpPOKY 30epiraHHs JaHUX, BU3HAUYEHOTO 3roJI0I0 Cy0’€KTa MEpCOHANbHUX TaHMX Ha
00poOKy MXx JaHuX abo 3aKOHOM;
— MpPUIHMHEHHS NPaBOBITHOCHH MDK Cy0’€KTOM NEpCOHAIbHUX JaHMX Ta baHKOM, SKIIO iHIIE He
nependaueHo 3aKOHOM;
— BUJAHHS BIJTIOBIHOTO TPUMHUCY Y TOBHOBAXKEHOTO 00 BUBHAUYEHUX HUM TIOCAIOBHUX OCI0 cekpeTapiaTy
YTOBHOBa)XEHOT'O;
— HaOpaHHS 3aKOHHOI CHJIM PIIICHHSM CYy IOJI0 BUAAJICHHS a00 3HUIIECHHS MePCOHATFHIX JTaHUX.
KnieHT moro/kyeThcsi, 10 HasBHICTh LBOrO MIANYHKTY B IlpaBuiax € AocTaTHIM AJii TOBHOTO
BUKOHaHHSA bankom BuMor wactunu 2 ctatTi 12 3akony Ykpainu «lIpo 3aXuCT mepcoHaJIbHUX JaHUX» 1 HE
notpe0ye T01aTKOBUX MUCHMOBHUX TIOBiIOMJICHB TIPO T€, IIIO:

1.2.15.1. metoro 360py HOro mepcoHalbHUX JAaHUX € BUKOHAHHS BHUMOr 3akoHy Ykpainu «lIpo
3amo0iraHHd Ta MPOTUIII0 Jeramizauii (BIAMHUBaHHIO) JOXOJIB, OJEpPXKAHUX 3JIO0YMHHUM IUISXOM,
(diHaHCYBaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3IMOBCIOKEHHS 30p0Oi MAaCOBOT'O 3HMILEHHS», IHIIMX 3aKOHIB
Ta HOPMATHBHO-TIPAaBOBHMX AakTiB YKpaiHU, IOJOXKEHb, YCTAHOBYMX Ta IHIIMX AaKTiB BHYTPIIIHHOTO
perymoBaHHs baHky;
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1.2.15.2. ocoOwu, IKUM MepeaaThCsl MepcoHaNbHI JaHi (Haali — BiIMOBiAabHI palliBHUKN baHKYy),
BUKOPUCTOBYIOTh TaKi MEPCOHAJBHI JaHl BHKJIOYHO BIJIMOBIIHO 10 iXHIX IMOCaJA0BHX OOOB'A3KIB Ta TaKi
BIJIMOB1IaJIbHI TIPAIliIBHUKKM BaHKy HECYTh NMEPCOHAIBHY BiJIMOBIIATBHICTh 3a PO3TOJIONICHHS Y Oyab-SKUi
crnoci0d MepcoHANbHUX JaHUX, AKi iM Oyl0o JOBipeHO ab0 AKi CTajdM BiZlOMI Y 3B'SI3KY 3 BUKOHAaHHSIM HHUMHU
10CaI0BUX 00OB'SI3KIB.

KitieHT moromKyeThes, 1o U1 HaJIe)KHOTO BUKOHAHHS YMOB YKIIaIeHOT0 JlOroBOpY /10 YMCiia TPETixX
0ci0 MOXyTh OyTH BiJHECEHI, 30KpeMa, Taki: MpodeciiiHi KOHCYJIbTaHTH, ayIUTOPH, & TAKOXK YCTAaHOBH, IO
3MIMCHIOIOTh 00POOKY MEPCOHATBLHUX JAaHUX Ha npodeciiiHii ocHOBI, Hanmionansuuii 6ank Ykpaiaum (mami —
HBY), ocobu (opranizamii), mo HamaroTh [epxkarensm Kaptok, emitoBanux bankowm, iHdopmariiiiHo-
oprasi3amiifHi mociyru Ta/abo MOCIyTH cTpaxyBaHHS Tomo (30kpema, kommaHii AT CrpaxoBa KoMIaHis
«ARX») xommanieto 3 HamanHs mociayru «KoHChepk-cepBicy» TOIIO), iHIN ocobu (opranizamii), sKi
MIPOBOJIATH aKIIii Ta/abo posirpari Ta/adbo mporpaMu JOsUIBHOCTI TOIIO BIAMOBIIHO 0 YKIAJACHUX MK TAKUMHU
ocobamu (opranizaitisiMu) Ta baHkoM 10roBOpiB Ta/ab0 BIAMOBIIHO J0 IOTOBOPIB, YKIAJACHUX MK TaKUMH
ocobamu (opranizaiismMu) Ta [InaTi>kHUMHA CUCTEMaMH.

KitienT moropkyeThest, mo Bes iHGopmaris, Hagana HuM baHKy TpH mianucaHHi 3assBH-I0TOBOPY Ta
y TMOAANbIINX BigHOCHHAX 3a JloroBopoM (B TOMY 4HMCII, NMEPCOHATBHI /JaHi), MOXKe BHKOPHCTOBYBATHCS
bankowm sk inentudikamiiini nani Kiienra, 30kpema, mpu teneoHHOMY 3BEpHEHH.

1.2.15.3. Ilignucanusm 3asBu-noroBopy KiieHT nopydae banky mnepemaBaTH KOHTPOIIOOYOMY
oprany (oprany /lepxaBHOi mofaTkoBoi ci1y>kOM YKpaiHM) y BUIIaJIKax, KOJIU 11€ BUMAaraTUMEThCsl HOpMaMu
YHHHOTO 3aKOHOJIABCTBA Y KpaiHu, iHPOpMaIlito PO BiIKPUTTA Ta 3aKpUTTs PaxyHKy.

1.2.15.4. Tlignucanusm 3asBu-poroBopy KiieHT Hamae baHkKy CBOIO 3rony Ha OTPUMAaHHS
[Ipono3uniii mpo 3miny ymoB JloroBopy, B T.u. IlpaBun, Tapuduux mmanis, Tapudis, YMOB nemno3uTis,
[Tporpam kpeautyBaHHs 3rigHo NyHKTY 1.7. nux [IpaBum.

1.2.15.5. Bukonanus Kiientom Bu3HaueHux uumu I[IpaBunamu 3000B’si3aHb 3a0€3MEUYETHCS
orpumaHoro Bif Kiienrta 3ronoro Ha 3aificHeHHs JlebeToBoro nepekasy KomiTiB 3 PaxyHKiB Ta 3 Oyab-sIKUX
IHIMX paxyHKiB KilieHTa, BIAKPUTHX Ta TaKuX, I10 OyAYyTh BIAKPUTI oMy bankoM (y TOMy 4uCIi B IHO3EMHIN
BatoTi). CTOPOHU TOTOKYIOTHCS, 10 HajJaHa ykiaaeHuMm JloroBopom 3roja Ha 3iaiiicHeHHs [[eGeToBux
nepeKkasiB Ta BCTAHOBJIEHI 3TiHO 3 nuMu [IpaBunamu HeycTolika (mTpadu, MeHi) BBaXaThCs y PO3yMiHHI
crareit 546 Ta 549 I[uBinbHOTO KOJEKCY YKpaiHuM 3a0e3NnedeHHsM BUKOHAaHHSA KilieHTOM BKazaHUX
3000B’s13aHb.

1.2.15.6. CropoHH MiATBEPKYIOTh, IO TpaBa Ta OOOB’S3KM KOXHOI 3 HUX, BU3HAYCHI IIMMHU
[IpaBunamu, € crniBpo3MIpHUMH 3 IpaBaMu Ta 000B’s3kaMu 1HIIOI CtopoHU. Y 3B’s3Ky 3 1uM, CTOpoHHU
MOTOJIKYIOThCSI, 110 yKianeHHsM JloroBopy mis >xoaHoi 13 CTOpIH HE CTBOPEHO HECNpaBeJIUBHX abo
JUCKpUMIHAIIMHUX YMOB, sIKi O moripiyBany ii cTaH BiAHOCHO iHIIOi CTOpPOHH.

1.2.16. bank He BCTAHOBIIIOE A1JIOBI BIJTHOCHHM, HE 3/1IHCHIOE 3apaxyBaHHs, IlepeKa3 KOWTiB Ta/abo
1HI1 (piHAHCOBI oneparlii 3 akTUBaMH Ta/a0o0 1HIII Jii, meperdaueHi CaHKIIHHUMU OOMEKEHHSIMH, Y pasi, AKILIO
oco0y Kirienra Ta/abo 0co0y iHmoro yyacHuka (hiHaHCOBOI orepariii BKJIFOUEHO JI0 TIEPEITiKy 0Ci0, OB'3aHUX
3 IPOBAHPKEHHSIM TEPOPUCTUYHOI JIISJILHOCTI Ta/abo mepeniKy ocid CTOCOBHO SIKUX 3aCTOCOBAHO MIKHAPOJIHI
caHkii Ta/abo mepeniky oci0 CTOCOBHO SIKMX 3aCTOCOBaHI CHEIlialibHI €KOHOMIYHI Ta 1HIIN 0OMEeXyBallbHI
3ax0/M (CaHKIIi1) BIANOBITHO A0 cTaTTi 5 3akoHy Ykpainu «lIpo cankuii». [y BCTAaHOBJIEHHS TPaBOMIpPHOCTI
nepekasy, baHk 3a pe3ynbTaTaMu MOHITOPHHTY a00 B pa3i ONpOTECTYBaHHS NepeKasy Jep>KaTeseM, eMITEHTOM
a00 TUIaTIKHOIO OpraHi3alll€lo MUIATIKHOI CHUCTEMH, Ma€ MPaBo NMPU3YNUHUTH 3aBEpIICHHS Mepeka3y Ha yac,
nepeadadeHui IpaBUIaMu BiIITOBITHOT TUTATIXKHOT CHCTEMU.

1.2.17. Y Bunanky BUHUKHEHHs criopiB abo po30ikHocTel, CTOpOHU 3000B’I3yIOThCS BUPILTYBATH 1X
IUIIXOM B3AaEMHUX II€PErOBOPIB Ta KOHCYJbTalid. Y pa3i HenocarHeHHs CTOpOHaMH 3roAd CIOpPH
(po301XHOCTI) TepearoTbcss Ha BHPIIIEHHS CyAaM, B TOPSJKY IeperdadyeHoOMy YHHHHUM B YKpaiHi
3aKOHOJIAaBCTBOM.
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1.3. HOPEIMET JOI'OBOPY

1.3.1. bank y pasi aknentyBanus Kimientom ymoB nux [IpaBui, B 3anexxHocTi Bit oopanoro Kiienrom

[TponykTy, 3000B’A3y€ThCsl HA YMOBax ykiajaeHoro 3 Kiientom Jlorosopy:

1.3.1.1. BinkpuBatu Paxynku Kiienty ta oOciayroByBaTtu Taki PaxyHKH, B TOMY 4YMCIi B YacTHHI
HaJaHHs 1HQOpPMAaIIHHUX TTOCIIYT;

1.3.1.2. sugaBatu Kiienty Kaprky/KapTku 31 cTpokom Jiii 3a3HaueHUM Ha 1i TUIbOBiH cTopoHi Ta [1TH
- KOJI 710 Hel (3a HasBHOCTI);

1.3.1.3. nagaBatu kpeaut y ¢hopmi Jlo3BosieHoro oBepapadty Ha KapTkoBi paxyHKu;

1.3.1.4. nagaBatu E/III;

1.3.1.5. nagaBaTu iHII1 ocayru, nepeadayeHi mumu [IpaBunamu.

1.3.2. bank 3rigHo 3 npuitHATO0 Big KitieHTa 0(opMIIeHO0 HAJIGKHUM YHHOM 1 TTiMTHCAHOI0 3asBOIO
JIOTOBOPOM, a TaKOX Ha MiJCTaBi JOKYMEHTIB, BU3HAUYCHHX BUMOTAaMU YHHHOTO 3aKOHOJABCTBAa YKpaiHM Ta
aKTaMH BHYTpIIIHBOTO peryitoBanHs banky, Binkpusae Kiienty Paxynok ta/abo CyOpaxyHOK, HOMEPH SIKUX
3a3HAvYarOThCs Y 3as1Bi-I0r0BOPi a00 y AOBIAMI PO BIAKPUTTS MOTOYHOTO PAXyHKY, MPOBOANUTH 32 PaxyHKoM
ta/abo CyOpaxyHKOM ormepailii, BH3HA4YCHI YMHHUM 3aKOHOJABCTBOM YKpaiHU, aKTaMH BHYTPIIIHHOTO
perymroBanHst banky, npaswiamu [Inatixkaux cucreM Ta nmumu [IpaBmnamu, Bugae KitieHTy 3aMOBIICHI HUM
KapTku, a Takox Hamgae iHII OaHKIBCHKI MOCTYTH, nependadeHi, 3okpemMa, [Ipoaykramu/Ilaketamu banky,
Nepesik Ta BJIACTUBOCTI skux ompuitogHeHi Ha Caiiti banky, Ta siki 3amoBieHi Kiientom, y Tomy ymchi
3acobamu Cucrtemu 150, 3a ymoBH ormiati nocnyr banky, nependauenux tapudamu banky, 1o onpuiitofHeH1
Ha Caiiti banky (nauni 3a rekcrom — Tapudn).

1.3.3. OcobmmBocTti npenmety JloroBopy B po3pisi Ilponykrie banky BH3Ha4arOTbCsS y OKpEeMHUX
po3ainax mux IIpaBui.

1.3.4. BaHk mipoTsaToM CTPOKY Jii ykiageHoro JloroBopy npuiimae Bin KitienTa iH1mi 3asiBU-10T0BOPH,
opopmrueni BimmoBimHO 10 oOpanmx  Kmientom  Ilponmykris/IlakeriB, BigkpuBae  BiJIOBITHHIA
Paxynox/CyOpaxyHnok s koxHoro Ilakera, mpuiiMae iHIII THUCHMOBI 3BEpHEHHs, TepeadadeHi HUMH
[TpaBunamu, Ta Hajae GaHKIBCHKI MOCIYTH B Mexax npojanux [Ipoaykris/Ilakeris.

1.3.5. Kiient cruauye oTpumaHi OaHKIBCBKI MOCIYI'M Ha YMOBAaX, BHM3HAYEHMX YKJIaJIEHUM
JloroBopoM, Ta 3000B’s13y€ThCsl BAKOHYBATH 1HILII YMOBH yKJIaJeHoro Jlorosopy.

1.3.6. Omnepanii 3a KaptkoBuMm paxyHkoMm (Ta/a6o BiamoBigHuMU CyOpaxyHKaMHu) HpPOBOISTHCS
bankowm 3a [leberoBoro/Jle0eTOBO-KPEAUTHOIO MIATIKHOKO CXEMaMHU.

1.3.7. TlpoBenenns 3a PaxyHkoM omeparliii, MOB’si3aHUX 31 3[IMCHEHHAM MiANPUEMHHUIIBKOI Ta
iHBecTuIiHOl nismpHOCTI KiienTa, 3a60ponseTses. [H oOMexeHHs npaB KiieHTa M1040 po3NOpsSIKEeHHS
KOIITAaMH, MIO 3HAXOMAThCS Ha PaxyHKy, HOIMyCKAa€ThCS IUINE Yy BHIAAKAaX, BCTAHOBICHUX YHHHUM
3aKOHOJIABCTBOM YKpainu. [Ipu nbomy CTOpOHH NOTO/DKYIOTBCS 3 THM, IO HE BBAXKAETHCSI 0OMEXKEHHSM ITPaB
KitienTa mono po3nopspkeHHs komrtaMu Ha PaxyHky, BiiMoBa banky Bia BunHeHHs 11t KitienTa okpemux
orepamiid 3a UM PaxyHKOM, SIKIIO Taka BiJMOBa 0OYMOBJIEHA BUMOTAaMH YMHHOTO 3aKOHOJIaBCTBA YKpaiHH
Ta/abo0 nonoxkeHHsAMH 1ux [IpaBui.

1.3.8. lllnsxom HamaHHs BiakpuToro aoctyny ao Caiiry banky, bank:

1.3.8.1. po3kpuBae KiieHTaM BH3Ha4YeHY 3aKOHOJABCTBOM iH(OpPMAIIi0 PO YMOBH Ta MOPSAOK CBOET
IISIIBHOCTI,

1.3.8.2. o3maitomitioe 3 iHpopMaIliero Bu3HaueHO cT.12 3akony Ykpainu «IIpo ¢iHaHCOBI TOCITyTH Ta
(bi1HaHCOB1 KOMITaHI{;

1.3.8.3. nanmae Kimienty npumipauk [TpaBui noisixom HagaHHs BigkpuToro noctyiry ao [TpaBun Ha CaiiTi
banky.

14. 3ATAJIBHI ITIPABA TA OBOB’A3KH CTOPIH
1.4.1. Bank 3000B’s13aHMIi:
1.4.1.1. HanesxHuM 4MHOM BUKOHYBAaTH yMOBHU JloroBopy.
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1.4.1.2. BigkpuBatu Ilotouni/KapTkoBi/lerIO3UTHI paxyHKM Ta TPOBOAMTH KOMIUICKCHE
obcnyroByBanHs PaxynkiB KiieHnrta, 3milicHoBaTH 3a gopydeHHsM KitieHTa miaTikHI Ta KacoBi omeparlii y
BIJIMMOBITHOCTI 3 YHHHUM 3aKOHOJIaBCTBOM Y KpaiHH, BHYTPIIIHIM po3nopsakoM banky 1 ymoBamu Jlorosopy.

1.4.1.3. HagaBatu Kiienty indopmartito po BianoBigHi TapudHi ruranu, Air04i HA MOMEHT 3/11HCHEHHS
KitienToM onepaiiii Ta MOXIJIMBI CTPOKH IIPOBEICHHS OTepaltii.

1.4.1.4. T'apantyBatu 30epekeHHs OaHKIBChbKOi TaeMHMII. be3 sroau Kiienta HamaBatu iHdopmariito,
10 CTAHOBUTH OAHKIBCHKY TAEMHHUIIIO, TIJIbKU y BUIAAKaX, epea0aueHuX YMHHUM 3aKOHOJABCTBOM Y KpaiHU
Ta UM Jlorosopom.

1.4.1.5. 3niiicHIoBaTH NPUIOM/BUAaYy IPOIIOBUX KOMITIB/ OaHKIBCHKHX METaJiB 3 (Di3MYHOIO IIOCTABKOIO
y BIATOBIAHOCTI 3 IpaBUiIaMu KacoBoi poOotu B banky. 3nificHIOBaTH BHIa4y TOTiBKM/OaHKIBCHKHX METAIB 3
¢GI3MYHOI0 MMOCTAaBKOIO Yy  BIAMOBIZHOCTI 3 TONEPEAHIMH NHUCHMOBMMH 3asBKkamu KitieHta, Ha
OTPUMAaHHS TOTIBKH/0aHKIBCHKHX METaJiB, 3 (PI3UYHOIO MTOCTABKOIO:

- B HaIlOHAIBHIN BamtoTi YKpaiHu — pu 3aMoBjieHH1 ToTiBKU B cymi 400 000 rpH. Ta Oinbie;
- B 1HO3EMHIll BamiOTi/0aHKIBCHKUX MeETallaXx — HEe3aJie)KHO BiJ 3aMOBIISIEMOI CYyMU
rOTiBKH/MacH MeTaiy,
HajganuMHu B bank 3a Tpu po6odi qHI 10 JaTH OTPUMAaHHS FOTiBKH/OaHKIBCHKUX METAJIIB 3 (h13HYHOIO TIOCTABKOIO,
a00, 3a 3roj0t0 baHKy, HaAaHUMU B 1HIIHUH CTPOK.
3nilicHIOBaTH BHJaYy TOTIBKM B HAIIOHAIBHIA BamoTi Ykpaimm B cymi go 400 000 rpH., 6e3

MOTIepeIHBOI MTUCHEMOBOI 3asiBKU KitieHTa.

1.4.1.6. Tlpu BUKOHaHHI TUTATIXHKUX onepaliii baHk 3000B’s13yeThCs:

- mepeBipATH pekBi3uTH [lmaTikHoi IHCTPYKIII BIANOBIAHO 1O BHMOT, BCTAHOBJICHUX HOPMATHBHO-
npaBoBUMH akTamMu HartionansHOTO OaHKY YKpaiHu;

- Hazxartu iHopmarito Kimenty, Bu3Haueny yactuaamu 2 1a 4 crarti 31 3akony Ykpainu «lIpo rmartixai
MOCIYTU», IIISXOM BigoOpaxkeHHS Takoi iHdopmarii B [lnaTikHil 1HCTPYKIii, KBUTaHLIi, BUMIHCII IO
Paxynky/Cy06paxyHky, Bunucui o Kaprui;

- Hazgatu Kiienry [lnatixHy 1HCTpYKIiIO 3a KOXHOIO 3aiiicHeHor0 KiientoMm IlnmatikHOO omepariieto
(mpu iHiniFOBaHHI TUIATDKHOI omepallii mig yac ocodbucTtoro 3BepHeHHs: Kiienrta (nmpencraBuuka Kiienra) y
BiJiIeHHsa baHKy - B manepoBoMy BUIJISLI, a MPH 1HILIIOBaHHI IUIaTkKHOT onepauii 3acobamu Cucremu JJbO
- B €JIEKTPOHHOMY BUJIsIAI nUIsixoM po3minieHHs B Cuctemi JIbO ta camocTiiiHoro 3aBanTakeHHs1 KiieHToMm);

-y pasi BukoHaHHs [lnaTtikHol oneparii B Mexax baHky 3a0e3neunTH 3apaxyBaHHS CyMHU KOIUTIB 3a
[InaTti>xkHOIO omepali€l0o Ha PaxyHOK OTpuUMyBada mpoTsaromM OnepauifHoOro IHS, B SIKUH HPUUHATO 10
BUKOHaHHS [lmaTiHy 1HCTPYKIiIO, KO 1HIINNA CTPOK He nependayeHuii JJorosopowm;

- He mepenaBaTH TpeTiM ocobam iHdopmarliiro po KiieHta sik miaTHUKa, KpiM BUIAJIKIB, BU3HAYCHUX
3T1JHO 13 3aKOHOJJaBCTBOM Y KpaiHHU.

1.4.1.7. Posrnsimaté mMUCbMOBI 3aMOBIIEHHS 11040 KpeauTHux [IpoaykTiB, orpumani Big Kiienra y
criocoOu, Bu3HaueHi numu [IpaBunamu, Tay pa3i IpURHATTS PIIIEHHS 1010 330BOJICHHS TAKOT'O 3aMOBJICHH,
npuiinaTi Bij KiieHta BianoBiaHy 3asBy-I0TOBIp 13 3a3Ha4eHUMH NapaMmeTpamu Kpeauty BiAMOBITHO 110
NPURHATOTO PillIeHHS.

1.4.1.8. 3abe3neuyBatu 3apaxyBaHHS KowuTiB Ha PaxyHok/CyOpaxyHok KiieHTa mnpotsrom
OmnepaniifHoro JHs HaJIXO/HKEHHS KOIITIB 710 banky 3a ymoBH, 110 KitienToM 0yio 3a3Ha4eHO KOPEKTHI (BipHi)
PEKBI3UTH OTpUMYBaya y BIJIOBIIHUX IJIATIKHUX JOKYMEHTAaX.

1.4.1.9. Hane:xHUM YMHOM Ta CBOE€YaCHO BHKOHYBATH iHIII 3000B’si3aHHA baHKy, BU3HAYeHI IUMH
[IpaBunamu Ta YUHHUM 3aKOHOJABCTBOM Y KpaiHH.

1.4.2. KaieHr 3000B’s13aHuii:
1.4.2.1. 3 MeTOI0 BUKOHAHHSI BUMOT 3aKOHOJABCTBA, SIKE PEryJtO€ BITHOCUHM Y cepi 3anodiranHs
neramizamii (BIAMHBAaHHIO) JOXOJIB, OJEPXKAHUX 3JIOYMHHHM  IUIAXOM, (IHAHCYBAaHHIO TEpPOPU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIO/KEHHS 30p0i MacoOBOTO 3HHIICHHS, MOJATKOBOTO 3aKOHOJABCTBAa YKpaiHU Ta 3
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ypaxyBaHHSM 3000B’s13aHb banky, Bu3HaueHUX migmyHkToM 1.4.1 nux IlpaBui, npu BiakpuTTi Paxynky Ta y
MOJAJIBIIOMY Ha mepiry BUMory baHky, y Bu3HaueHH BaHKOM CTpOK/TEpMiH TMOJATH JOKYMEHTH Ta/abo
B1JIOMOCTI, HEOOX1TH1 U151 3/[1HCHEHHS HAJI)KHOIT TIEPEBIPKH (B TOMY YHCII1 IJIs1 31HCHEHHS HOT0 11eHTudiKarii
Ta BepHudiKallii, BCTAHOBJICHHS METH Ta XapaKTepy MalOyTHIX JA1IOBHX BiIHOCHH a00 mpoBeeHHs (HiHAaHCOBOT
omepairii), aHaJli3y Ta BUSABJICHHS (IHAHCOBHUX ONEPAIlii, 1110 MiJIATar0Th (piHAHCOBOMY MOHITOPHHTY Ta 1HIII
nepeadaveHi 3aKOHOJABCTBOM JOKYMEHTH Ta BiJIOMOCTi, siki BUTpeOye baHK 3 METOI0 BHKOHAHHS BHMOT
3aKOHOJIABCTBA, SIKE PETYJIIO€ BiIHOCHHH Yy cepi 3anmobiraHHs jgerani3ailii (BiIMUBAHHIO) JTOXOIIB, OJICPKaHUX
3MI0OYUHHUM IIISIXOM, (iHAHCYBaHHIO TEpOpU3My Ta (PiHaHCYBaHHIO PO3MOBCIODKEHHS 30poi MacoBOro
3HUIICHHA. Y pa3i HeHanaHHs KiieHTOM HEOOXiIHWX AOKYMEHTIB YM BiJOMOCTEH a00 YMHCHOTO MOJaHHS
HEIpaBIUBHX BiloMOCTel npo cedbe bank Biamorisie KitieHTOBI B #ioro 00CIyroByBaHHI.

1.4.2.2. V pa3i 3miau iHopmariii, mo HamaBaiach baHKy Npu BCTaHOBJICHHI JIJTOBUX (AOTOBIPHUX)
BIJIHOCHMH, HajgaBaTh baHKy OHOBIICHY iHdoOpMario Ta/ad0 BIAMOBIIHI JOKYMEHTH 31 3MiHaMH, IO
MiATBEPDKYIOTh TaKy 3MiHY (Y TOMY YHCJIi, Y pa3i 3aKiHUCHHSI CTPOKY [lii TOKYMEHTIB), a came:

- npotsroM 3 (Tpbox) poOOYMX JHIB 3 JATH 3MIHM IPI3BHUIIA, IMEHI, aapecH (PaKTUYHOTO MICIII
MPOXKUBAHHS, IHIIUX MACHOPTHUX JaHUX;

- HeraifHo y pasi 3Minu Homepa mo6inbHOrO Teneony y mopsiiky, BU3BHAYCHOMY IMiAMTYHKTOM

3.1.2.13. uux IIpasun;

- He mi3Hime 30 (TpUALIATH) KaIeHAapHHUX JHIB 3 JHS BUHUKHEHHS Oy/Ib-SKUX 1HIINX 3MiH Ta/a00
00CTaBHH, 1O OyAb-IKMM YMHOM MOXYTh HETAaTHBHO BIUIMHYTH Ha BHKOHaHHS KiieHTOM 3000B’s3aHb 32
JloroBopom (y ToMy 4HcIli, 0OCTaBUHH, K1 BIUIMBAIOTh HA (piHaHCOBUH cTaH KitieHTa).

KnienT, sikuii € HallOHATBHUM MyOTIYHUM AisiueM 3000B’13aHUN MOB1IOMIIATH baHk Ha Horo 3amut npo
BUKOHAHHS (MPUITUHEHHS] BAKOHAHHS ) HUM BU3HAYHUX MyOTIYHUX (PYHKIIIH.

CTopoHU TOMOBUITUCH, IO OCTaHHS B yaci orpuMaHa bankowm Big KiienTa 3asBa/indopmartis npo 3MiHy
€JIEKTPOHHOI MOILITH, TenedOHy UM 1HIIKUX BiIOMOCTEH YW PEKBI3UTIB, MpHiiMaeThcs baHkoM, sk Taka, 110
MICTUTh KOPEKTHY, aKTyaJlbHY Ta MpaBAMBY 1HPOPMALiIO HIOA0 aJpecH eNeKTPOHHOI MOUITH, Teae(oHy, 4n
1HImUX BigoMocTted un pekBi3uTiB Kienta. KiieHT Hece BIAMOBITANBHICTH 3a AIMCHICTH Ta MPABUIBHICTD,
aKTyaJIbHICTh HaJaHoi iH(opmalii, a baHk 3 MOMEHTY oTpuMaHHs Ta 00poOJeHHS Takoi 3asBU/iHGopMallii
3acTocoBYe ii BIAMOBIAHO 70 yMOB JloroBopy, ykiageHoro mixk bankom ta KiieHToMm, ik IpiOpHUTETHY,
MOPIBHSIHO 3 IHIIMMH 3asiBaMH/iH(pOpMalli€lo, 110 NepeAy0Th y Yaci OCTaHH1N 3as1B1/iHpopMaIlii.

1.4.2.3. BigmosigHo a0 BuMor IlomaTtkoBoro kojekcy YkpaiHu moBigoMuTd baHk mpo cBiif crartyc
¢bi3n4yHOT 0coOM - miANpHeMI a00 0coOH, siKa MPOBATUTH He3alIeXKHY NMpodeciiiHy AisUTbHICTb.

1.4.2.4. O3naitomutncs 3 ymoBamu IIpoaykris, [lakeriB Ta Tapudis, mo po3mimeHi, 30kpema, Ha CaiiTi
banky, Ta 3MiHaMu y OpsAKY, BU3HaU€HOMY B yHKTI 1.7. nux I1paBui.

1.4.2.5. IIpoBonuTH onepaii mo PaxyHky (ta/a6o Bcima itoro CyOpaxyHKaMu) 3TiJJHO 3 peXKHUMOM HOTo
(GyHKLIOHYBaHHS, epea0aueHOoro YUHHUM 3aKOHO/IaBCTBOM Y KpaiHH, HOpMaTUBHO-IIpaBoBUMH akTamu HBY
3 MUTaHb BAIFOTHOTO KOHTPOJIIO, BIAKPUTTS, OOCITyrOBYBAaHHS Ta 3aKPUTTS paXyHKIB Ta 3 MUTaHb 3/11HCHEHHS
IUTATIKHUX OTepalliil, a TakoX 3rIHO 3 aKTaMU BHYTPIIIHBOTO peryitoBaHHs baHKy Ta 3 MOT0XKEHHSIMH IUX
[IpaBui.

1.4.2.6. He BukopuctoByBatu PaxyHox/CyOpaxyHok Ta KapTKy /Uit mpoBeieHHs onepartiii, ToB’ i3aHIX
13 31MCHEHHSAM MIAIPUEMHHUIBKOT, IHBECTULIIMHOT AISUIBHOCTI, a TAaKOX B OyIb-IKUX LIISAX, IO Cylepedarhb
YUHHOMY 3aKOHOJABCTBY YKpaiHuW Ta/abo mpaBuiam IInatikHuxX cucTteM, 30KpeMa JUisl KYIiBIIi/OIJIaTH
TOBapiB/poOIT/IIOCIYT, 110 3200POHEHI 3aKOHOJIABCTBOM Y KpaiHU.

1.4.2.7. 3abe3nedyBaTH HasBHICTh Ha BiAMOBIAHUX PaxyHkax/Cy0OpaxyHKax 3ajJUIIKy KOIITIB Y CyMaXx,
nocratHix s crutatu banky Kowmicii 3a HamaHi 6aHKIBChKi TOCTyTH Ta JloJaTKOBUX BUTPAT (30KpeMa, IUISIXOM
3nificHeHHs JlebeToBUX nepeKa3iB) Ha JaTy CIUIaTh BIAMOBIAHO 10 yKiageHoro JJorosopy.

1.4.2.8. PerynsapHo, He MeHIIe, HIX | pa3 Ha IeHb MPOTATOM CTPOKY Aii boro Jloropopy 3aiiicHioBaTH
MePEBIPKY PO3MIIIECHHS MPOMO3UIlii Ha odimiiHii cTopinii banky Ta HaaxomkeHs [1oBiqOMIICHb, 3BEPHEHD,
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BHMOT, JIUCTIB Ta 1HIIOI iH(popMarii Bix banky BciMa KaHallaMi KOMYHIKallii, 3a3Ha4eHUMH B IboMy J{oroBopi,
3asBi-10TOBOPi, a00 B IHIIOMY JOKyMEHTI/3as1B1, HagaHii Kinieatom banky, B ToMy 4ucCIi, ajie He BUKJIIOYHO,
push-tioBigomiens Bix banky Ha MoOineHUI npucTpiii KitieHTa, Ha sKOMY BCTaHOBIICHO MOOITbHMI OAHKIHT,
Ha ajgpecu/Homepu TeiedoHiB SMS — mosigomiieHb, B MOOUIBHI qomatku Viber (Baitbep) Tomio, Ha ampecu
enextponHoi momrru (e-mail).
VY BunNaaKy HEBUKOHAHHS LOTO 000B’s13Ky KitieHT npuiiMae yci pu3HKi HEBYaCHOTO 0O3HAHOMIICHHS

3 [loBimoMIIEeHHSIMH, 3BE€PHEHHSIMH, BUMOTaMH, JINCTAMHU Ta 1HIIOK0 iH(popMalieto banky abo iX HeoTpuMaHHs

1.4.2.9. Hane>xHuM YMHOM Ta CBOEYACHO BUKOHYBATH 1HIII 30008’ s13aHHs1, BU3HaUeH1 nuMu [IpaBunamu
Ta YAHHUM 3aKOHOJABCTBOM Y KpaiHHU.

1.4.2.10. Ilepen yknanenusm JJoroBopy o3HaiioMiroBaTHCA 3 iH(POpMAIli€r0 BA3HAUEHOIO B IMIITYHKTaX
1.2.12.8, 1.3.8. nux [IpaBun

1.4.3. Bank Ma€ npaBo:

14.3.1. OtpumyBatu Binm Kiienta omaty 3a HagaHi OCTaHHbOMY OaHKIBCBKI IIOCIYTH Ta
BiJIIKOIyBaHHs/KoMnieHcaniro JlogatkoBux BUTpaT. BimmkoayBanHs/kommeHcallis JloJaTKOBUX BUTpAT
Banky, y ix QaxTmuHOMYy pO3Mipi - € 0a3010 OMOAAaTKyBaHHA MOJAaTKOM Ha noxany BapTicte (IIJIB) y
3araJlbHOBCTAHOBJICHOMY TOPSAIKY 3a craBkor 20% y BIANOBIAHOCTI 10 HOPM YHHHOTO IOJATKOBOTO
3aKOHO/IABCTBA Y KpaiHHU.

1.4.3.2. CraryBatu mrpadu, MmeHi y po3Mipax Ta y MOPSAKY, BHU3HAYCHHX Tapu(HUMH IUIaHAMH,
[Iporpamamu kpeautyBanHs, My [IpaBunamu, 3asBOI0O-10rOBOPOM.

1.4.3.3. 3mintoBatn ymoBu obcinyroByBanHs KiienTa ta oO6panux Kmientom [IpoaykTiB 3a ykiageHuM
JloroBopoM y nopsiaky, BU3HaueHoMy IyHKToM 1.7. rux IIpaBuu.

1.4.3.4. BurpebyBatu y Kiienra indopmarnito (odimiiiHi JOKyMEHTH) HEOOXiAHY (HEOOXimH1) ISt
3/11liCHEHHS HaJIe)KHOI NIepeBipKU (B TOMY YMCHI [ 3/A1iCHeHH ieHTudiKalii Ta Bepudikalii, BCTAHOBICHHS
METH Ta XapakTepy MailOyTHIX AiTOBUX BIAHOCHMH abo mpoBeAeHHs (IHAHCOBOI omeparlii), aHamizy Ta
BUSIBJICHHS (DIHAHCOBUX oOmepaliil, o MiIAraloTh (piHaHCOBOMY MOHITOPUHTY, a TaKOX JUIl BUKOHAHHS
baHkOM 1HIIMX BUMOI 3aKOHOJABCTBA, SIK€ PEryjlro€ BIIHOCHMHM Yy cdepi 3anmoOiraHHs Jeramizamii
(BIIMUBAHHIO) JOXOJIB, OJEPKAHMX 3JIOYMHHUM NUIIXOM, (PIHAHCYBAaHHIO TEPOpPU3MY Ta (HiIHAHCYBAHHIO
PO3TOBCIOKEHHS 30p0i MacOBOTO 3HUIIICHHSI.

1.4.3.5. ButpebyBaru iHdopmarlito, sika crocyerhes iaeHTudikamii Kiienra, BuBueHHs Kiienra,
yrouHeHHs iH(opmanii npo Kiienra, 3aificHeHHs nornubiaeHoi nepesipku KiieHTa, B opraHiB jaep>kaBHOI
BJIaJ, I€P>KaBHUX PEECTPATOPIB, OAHKIB, IHIIUX IOPUIUUHUX OCI0, a TAKOXK 3/11HCHIOBATH 3aX0AH1 111010 300py
Takoi iH(opMarii 3 IHIIUX JKEpe.

1.4.3.6. BimMoBuUTHCS BiA BCTaHOBJIECHHS (MIATPUMAaHHS) IIJIOBHX BITHOCHH/BIIMOBUTH KiieHTy y
BIIKpUTTI (0OCIIyroBYBaHHI) paxyHKy, Y TOMY YHCIi LUISIXOM pO3ipBaHHS JUIOBUX BIiJHOCHH/3aKpUTTA
paxyHKY, BIIMOBUTHCS BiJ] MPOBEACHHS (PiHAHCOBOI onepaliii y pasi:

— SAKWO 34iNCHeHHSA iaeHTMdikaLii Ta/abo Bepudikauii KnieHTa, € Hemoxamsum abo
AKWo y baHka BUHWKae CyMHiB CTOCOBHO TOrO, WO 0coba BUCTyMNae Bif BAACHOIO iMeHi;

— BCTaQHOBAEHHA KnieHTy HEMPUMHATHO BWCOKOTo pu3uky abo HeHagaHHA KnieHTOM
HeobXiAHWX ANA 34iNCHEHHA HaneXHOoi nepesipky KnieHTa AOKYMEHTIB UM BiZOMOCTEN;

— nogaHHA KnieHTOM um 1oro npeactaBHUKOM baHKy HesocTOBipHOI iHdOpMaLii abo

nogaHHsa iHGOpMaLLii 3 METOK BBEAEHHS B OMaHy baHk;
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— AKLWO 34iNCHEHHS igeHTUdikaLii ocobw, Big iMeHi abo B iHTepecax AKOi MPOBOANTLCA
diHaHCcOBa onepaLif, Ta BCTAaHOBJEHHA BUroZ0OJep>XyBaya (BUrogoHabysaua) 3a ¢iHaHCOBOKO

ornepaLlieto € HEMOXINBUM.

VY Bumaaky BiIMOBH BiJ MATPUMAHHS AUIOBUX BimHOcuH 3 Kiientom, bank pospuBae Jlorosip Ta

3aKpUBae paxyHok/ paxyHku KimieHra y mopsaky, mo nependoadenuii y n.1.10.4. poszniny 1.10. ITpaBun)

1.4.3.7. BinmoBuTHCS Bij mpoBeaeHHs (hiHAHCOBOI omneparlii y pasi, AKiio (GiHaHCOBa oreparlis MiCTUTb
O3HaKH TaKoi, 10 3rigHO 3 3akoHOM YkKpainu «I[Ipo 3amobiraHHs Ta MPOTHUIIO Jeraiizarmii (BiAMHBaHHIO)
JIOXO/IiB, O/IEP’)KaHUX 3JI0YMHHUM NUISIXOM, (PiHAHCYBAaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOIKEHHS
30p0i MacoBOTO 3HUIICHHS» MiAJsATae (iHAHCOBOMY MOHITOPUHTY.

1.4.3.8. BigmoBuTHCS BiJ poBeaeHHS (DiHAHCOBUX orepaliii (00ciyroByBanHs) y pasi, konu KiieHT Ha
3anuT banky moxo yrounHeHHs iHgopmarnii npo Kiienta ne momaB BiamoBinny iHdopmarito (odimiiini
JIOKYMEHTH Ta/ab0 HaJIe)KHIUM YHHOM 3aCBiUeH1 X KOITii)

1.4.3.9. BinmoButucs Bif 3ailicHeHHs (iHAHCOBUX omepalliil 3a paxyHkamu KitieHTa B pa3i BHHUKHEHHS
MOTHMBOBAHHUX MiI03p Y BUKOpHCTaHHI baHKy A7 poBeeHHSI HE3aKOHHUX OTepariiil.

1.4.3.10. B nepenbaueHOMy YUMHHUM 3aKOHOAABCTBOM IMOPSIIKY MPU3YIIMHUTHU 3/1liCHEHHs (piHAHCOBOI
(pinancoBux) onepaiii (onepaiiii), BiTMOBUTHCS BiJl BCTAHOBIEHHS (TIATPUMAHHS) AUTOBUX BIIHOCHH (B TOMY
YHCIII IUISIXOM MPUITMHEHHS A1I0BUX BiJHOCKH) ab0 mpoBeAeHHs (iHAHCOBOI omepailii, a TAaKOX 3aCTOCYBaTU
1HIII 3aX0JM MEPECTOPOTH MPH HASBHOCTI MijACTaB, nependadyeHnx 3akoHoM Ykpainu «Ilpo 3amobiranHs ta
IPOTHUJIIIO Jierasizamii (BiIMUBAHHIO) JIOXOIB, OJCPKAHUX 3JIOYMHHUM IUIIXOM, (DiHAHCYBAaHHIO TEPOPUIMY
Ta (pIHAHCYBAaHHIO PO3IMOBCIO/PKCHHS 30pOi MacoBOro 3HUIICHHS»; 3akoHOM Ykpainu «I[Ipo OaHkuM i
0aHKIBCBHKY AisUTBHICTB»; 3akoHOM Ykpainu «llpo cankuii»; HopmMaTuBHUMHU akTamu HarioHaneHOro GaHKy
VYkpainu, sKi peryirolTh 3AiHCHEHHS OaHKaMu (hiHAHCOBOIO MOHITOPHMHTY; BHYTPILIHIMHU JOKYMEHTaMHU
0aHKy 3 TMHWTaHb MNPOTHIIi Jjerami3amii (BIAMHUBAHHIO) JOXOJIB, OJEP>KAHUX 3JIOYMHHUM IILJISXOM,
¢biHaHCYBaHHIO TepOpPHU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHsS 30pOi MacOBOro 3HHUIIEHHS a00 IHIIMMHU
HOpMaMH{ YHHHOTO 3aKOHOJIaBCTBA YKpPaiHU Ta MIXKHAPOJHUX JI0TOBOPIB YKpaiHu.

1.4.3.11. ¥V pa3i HeHaganHa KilieHTOM JOKYMEHTIB 1 BiIOMOCTeH, siki BUTpeOye baHk 3 MeToro
BUKOHAHHSl BHMOI' 3aKOHOJABCTBa YKpaiHM B cdepl 3amoOiraHHs Ta MpOTUAIl jeranizauii (B1IMUBAHHIO)
JIOXO/11B, OJIEPKAHUX 3JOYMHHHUM LUISIXOM, (PIHAHCYBAHHIO TEPOPHU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOJIKEHHS
30poi MacoBOTO 3HMILEHHS, BCTAHOBUTH OOMEXKEHHs/JIIMITH B HajaHHI KiieHTy OaHKIBCHKMX IMPOJYKTIB/
IUTATIKHUX TOCIYT, 30KpeMa, MPU3YIUHUTH HaJlaHHS IUIAaTDKHUX MOCIyr 3 BukopuctanHsaM Cucremu J1BO.
Taki oOMmexenHs baHk Moxke 3acTocoByBaTW A0 AHA HajaHHsS KilieHTOM JOKyMeHTiB/iHpopmarlii, 1o
CIPOCTOBYIOTh HasiBHI MiJj03pu baHky

1.4.3.12. BiamoButu KiieHTy y BUNagKax:
— HeHamaHHs KiienHtom n0 baHky JOKyMEHTIB YW BiIOMOCTEH, IO BHMArarOThCS 3aKOHOJIABCTBOM
VYkpaiHu A MIATBEP/OKEHHS MPaBOMIPHOCTI MPOBEICHHS oOmepallii, 30KpeMa HEOOXITHUX IS
BUKOHaHHA bankoMm (pyHKIIiH areHTa BaFOTHOTO KOHTPOJIIO;
— mnpoBeaeHHs KiienTom mio3pisiol ¢piHaHCOBOI omnepaitii, TOILIO.
1.4.3.13. O6mexwutu mipaBa KitieHTa oo po3nopsypkeHHs KomraMu Ha Paxynky ta/a6o CyOpaxyHKy
y BHIaJIKax NepeadadeHnX 3aKOHOJaBCTBOM Y KpaiHH.

1.4.3.14. be3 nonepeanboro nosigomieHHs Kiienra, MiciieM peectpalii SKOTo € HeMiJKOHTPOJIbHA abo
TUMYACOBO OKYIIOBaHa TepUTOPis YKpaiHH, 3a MEBHUX 0OCTaBUH (30KpeMa, ajie He BUKIIIOYHO: Y pasi, SAKIIO
omepauii 3a paxyHkoM KiieHTa He 31MCHIOBAJUCH MPOTATOM OJHOIO POKY), BCTaHOBJIIOBATH JIMITH
(oOMexeHHs1 cyM) Ta/ a6o 3a00pOHM Ha 37iMiCHEHHS BUIATKOBUX ollepaiiil 3a paxyHkamu Kiienra ta/abo
3a00pOHN Ha BUKOPUCTAaHHS KIIEHTOM MIATLKHUX KapTOK Ta/abo 3a00pOHU Ha BUKOPUCTAHHS MOOLIBHOTO
JOJIATKY.
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1.4.3.15. BcranoBmoBatH JiMiTH (0OMeXeHHs cyM) Ha ()iHAHCOBI Omeparlii KIi€HTIB, 10 3AiICHIOIOThCS
B paMKax MIPOJYKTIB Ta/ab0 mociayr baHka, SKMM NMpUTaMaHHUW TIIBUIICHUN/ BUCOKHHM PIBEHb PU3HKY iX
BUKOPUCTAHHS 3 METOIO Jierai3ailii (BiAIMUBaHH) JOXO/IB, OJCPKAHUX 3IIOYMHHUM IILIAXOM, (DiHAHCYBAaHHS
Tepopu3My Ta/ab0 ¢hiHaHCYBaHHSI PO3IOBCIOKEHHS 30p0i MacOBOTO 3HUIIICHHS

1.4.3.16. [1ix yac 3aiiicHEHHS TOTJIMOJICHUX 3aX0/1iB HAJICIKHOT TIEPEBIPKHU, BXKUTH HEOOX1IH1 3a11001KHI
3axoau oo KitieHta Ta #oro ¢iHaHCOBHX omeparlii (yCTaHOBUTH II€BHI OOMEXKEHHs/ JIMITH Ha
BUKOpUCTaHHs KIlieHTOM OKpeMHX MOCIyr/mpoaykTiB baHky, 30kpema momo oO0cAriB IisIIBHOCTI, CyM
¢diHaHCcOBUX omepauiid, Aep)kaB (IOPUCAWKIIN), KOHTPAreHTIB), Yy 3aJIE)KHOCTI BiJl BHUSBICHUX PHU3HUKIB,
NpUTaMaHHUX JUIOBUM BigHOcHHaM i3 KitieHTOM.

1.4.3.17. BUKOpUCTOBYIOUM PU3UK-OPIEHTOBAHUH MiJXiJ, B 3aJICXKHOCTI BiJ piBHA pu3uKy KiieHra, B
OJTHOCTOPOHHBOMY TIOPSIKY BCTAHOBIIOBATH KIi€HTY TpaHWYHUN JIMIT Ha KaJeHAApHUM Micsib Ha
3MIMCHEHHS MPUOYTKOBUX OIEpalliid, ki He MOTPeOyIOTh AOJATKOBOTO MiATBEPKCHHSI DKEPETT MOXO0KCHHS
KOIITIB Ta € TaKUMHM, IO BIAMOBIZalOTH WOro (piHAHCOBOMY CTaHy Ta 3asBJICHOMY (3aIUTAHOBAHOMY) HUM
o0csry (hiHaHCOBUX OMepallii.

1.4.3.18. Jlns BcTaHOBIJIGHHS IPaBOMIPHOCTI Nepeka3y baHk, 3a pe3yibTaTaMu MOHITOPUHTY a00 B pasi
ONPOTECTYBaHHS MepeKa3y IUIATHUKOM, EMITEeHTOM a0o0 MIaTLKHOK OpraHi3ali€lo IUIaTIXHOI CUCTEMH,
NPU3YIHMHATH 3aBEPIICHHS IMepeKa3y Ta OOJIKOBYBATH T'POIIOBI KOIITH B CyMi IepeKa3y Ha OallaHCOBOMY
paxyHky Ne2924 no nHs 3aBEpIICHHs NEPEeBIpKH MPABOMIPHOCTI Iepekasy, aje He OiIblle HDX TEpMiH,
BCTAHOBJICHWH IUIATDKHUMH CHCTEMAaMH Ha 3aBEPIICHHS MPOBEACHHS pPO3PaxyHKIB 3a IUIATLKHUMH
orepauisMu. Y BUTIIAJIKY, SKIIO BiIMOBINHUI 1epeka3 Bxe OyB 3aBepuieHnid, KimieHT nopydae banky, 3 MeToro
BCTAHOBJIGHHS IIPABOMIPHOCTI IepeKasy, 3I1MCHUTH NepepaxyBaHHs 3apaxoBaHuX kowTiB 3 IloTtounoro
paxyHky Kiienta nHa GamaHcoBuii paxyHoK Ne2924 ta 001iKOBYBaTHM KOUITH Ha I[bOMY PaxyHKy A0 THS
3aBepUICHHsS TEPEeBIpKU MPABOMIPHOCTI Mepekasy, ane He Oiiblle TepMiHy, BCTAHOBJICHUU IJIATIKHUMU
cUCTeMaMHM Ha 3aBEpLICHHS IPOBEIEHHS PO3PaxyHKIB 3a INIATLKHUMH OIepaLlisiMHU.

1.4.3.19. 3ynunuTtu 37iiicHeHHs QiHaHCOBOI (TU1aTixkHO1) onepartii (omeparrii) Kimienra abo BiaMOBUTH
Kinienty y mpoBenenHi ¢iHaHcoBOi (MIaTLKHOI) omepaiii II0AO0 3apaxyBaHHs KoWTIB Ha PaxyHok abo
crucaHHs KomTiB 3 PaxyHky Ta/abo y BuKOHaHHI HanaHux KITleHTOM TIATDKHUX I1HCTPYKINH, y pasi
BUHUKHEHHsA TMIiJ03pH, 0 (iHaHcoBa (MaTikHA) omepaiis (omeparii) MarOTh O3HAKHM BUMHEHHS
KPUMIHAJIBHOTO IPaBONOPYIICHHS, BU3HaueHOro KpumiHaibHUM KoJekcoM YKpaiHM Ta/abo y pasi, SKIIO0
oco0y Kiienra ta/abo iHIoOro ydacHuka (piHaHCOBOI oleparlii BKIIOYEHO J0 Mepesiky oci0, MOB'I3aHUX 3
NPOBA/KEHHAM TEPOPUCTHUYUHOI MiSTIBHOCTI Ta/abo Meperiky ocid CTOCOBHO SKMX 3aCTOCOBAaHO MDKHApOIHI
caHkuii Ta/abo mepeniky oci0 CTOCOBHO SIKMX 3aCTOCOBaHI CHEIlialibHI €KOHOMIYHI Ta 1HIIN 0OMeXyBalbHI
3axoau (caHkuii) BiAMOBiAHO N0 ctarTi 5 3akony Ykpainu «IIpo cankuii». Y pasi 3actocyBaHHd baHkom
3aX0/11B 11010 3yNUHEHHs (PpiHaHCOBOI (M1aTi>kHO1) onepanii KiieHnra abo BiAMOBH Y ii POBEAEHH] Y 3B S3KY 3
BUKOHaHHSAM BaHKOM BHMOTI CaHKIIHOTO 3aKOHO/IaBCTBA, MOPAJIOK 11l baHKy BU3Ha4YaeThcs 3 ypaxyBaHHAM
BHJIy CaHKIIIH, 1110 3acTocoBaHi 10 KitienTta Ta/abo iHmoro ygacHuka ¢iHaHCOBOI Omepalrii.

VY npomy Bunanky bank He Hece BiANOBIJAIBHOCTI 3a MOPYIIEHHS CTPOKY 3apaxyBaHHS KOIITIB 3a
¢dinaHcoBOIO (IUIaTiKHOIO) omepaniero Ha PaxyHok Kiienta, Bumuiatu ix y rotiBkoBid ¢opMmi Ta/abo
3a0e3MeueHHs TOCTYIHOCTI KOIITIB.

1.4.3.20. OOmexuTu nepenik onepamiii mo Paxynky ta/abo CyOpaxyHKy, SKIIO Taki omepauii He
nependaueni ymoBamu [Ipoaykry/Ilakery/Tapuduoro miany.

1.4.3.21. BcranoBmoBatu Ta 3MiHIOBaTH (GopMmy [InaTixHOI 1HCTPYKIIii, 110 3aCTOCOBYBAaTUMETHCS
npu 3ailicHeH1 [Inati>kaux onepartiid.

1.4.3.22. 3nificHIOBaTH MJIATiXKHI onepailii nuire 3a yMmoBu noaanHs Kinientom no banky [lnarixkHoi
iHCTpyKUIi Ta HagaHHs 3roau Kiienta Ha BHKOHaHHS Takol IlnaTikHOI 1HCTPYKIIi, HNUISXOM MiANKUCAHHS
BJIACHOPYYHHUM TmifnucoM IImaTikHOI 1HCTPYKIT Ha mamepoBoMy Hocii abo HakJaJaHHsS eJIEeKTPOHHOIO
nignucy B Cucremi JIBO, sikio iHIIE HE MTepedayeHo yMOBaMH JIOTOBOPY.
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@dakT MiANMUMCaHHA BJIACHOPYYHUM mifmucoM IlnaTikHol iHCTpyKUii Ha marnepoBoMy Hocii abo HakIJIaJeHHS
eleKTpoHHOro mianucy Ha [lnarikay iHCTpyKIIito iHiiHoBany Kiientom B Cuctemi J1bO € miaTBepKxeHHIM
toro 1o KimeHt Hamae cBoto Oe33anepeduny 3roay Ha BUkoHaHHs [Lmarixknoi onepartii/[InaTixuo1 IHCTpyKIIii.

1.4.3.23. bank mae npaBo BiaMoBUTH Kili€eHTYy y MpUHHATTI HaJaHOI MJIATHKHOI 1HCTPYKIIT B pasi
HAsBHOCTI 3aKOHHHUX MIJCTaB I Takoi BIIMOBHU. Taka MiaTi>KHa IHCTPYKIIiSI BBAKATHCS HE MPUUHITOIO 0
BUKOHAHHSI.
VY pasi BinmoBu KiieHTy y mpuifHATTI HagaHOi IUIaTiXKHOI 1HCTpyKuii, baHk HeraiiHo B HaWKOPOTIIMIA
MOYJIMBUH CTpPOK, aje He mi3Hime HacTynHoro OmepariifHoro naHs, moBigomisie mpo 1e Kiienra i3
3a3HaYCHHSAM MPUYHMH BiIMOBHU Ta 000B’A3KOBHM MOCHIIAHHSAM Ha HOPMH 3aKOHOJIABCTBA.

1.4.3.24. Bumaratu Bix Kiienta Ta/abo J[loBipenoi ocobu Kiienta mnpen’ sBIeHHS/HaqaHHS
JIOKYMEHTIB/BIIOMOCTEeH HEOOXIHUX JJis BUKOHAHHS BHMOT 3aKOHOJABCTBA YKpaiHH, B TOMY 4YHUCII
MOJIOXKEHBb, CHOpsIMOBaHMX Ha BUKOHaHHS BuUMor FATCA, 3arambHoro cranmapty 3BiTHocTi CRS,
3aKOHOJIaBCTBa B c()epi CaHKIIIH, a TAaKOX BHUSIBJICHHS Ta JOKYMEHTYBaHHs iH(opmartii mpo 38’ s13ku KiieHTiB
13 JIep:kaBolo, IO 3/1MCHIOE 30pOoiHY arpecito mpotu YKpaiHu (10 SKUX HajlexaTb pociiichka deneparis) i
rpoMajissHaMU/pe3uJICHTaMH Takoi JepKaBW, BHYTPINIHIX JOKyMeHTIB baHky 3 mnuTanb ¢iHAaHCOBOTO
MOHITOPHHTY.

1.4.3.25. Binmosutu Kiienty B Hamansi [locoyr B Tomy umchi B 3aiiicHenHi [Inatixaux onepariii y
BUIIAJKy HEHAJAaHHS Ha 3anmuT baHky HeoOximHoi (ux) iHdopmarii Ta/abo JOKYMEHTIB ISl BH3HAYCHHS
Crarycy nogatkoBoro pesujeHTcTBa Kimienra BignosigHo no Bumor FATCA Ta/abo 3arajbHOTO CTaHIAPTY
3BiTHOCTI CRS.

1.4.3.26. TlepenaBaTu MpaBOOXOPOHHUM OpraHam, poboroxasmto Kiienra Ta yuacaukam [Tnatixanx
cucteMm iHdopMaIllito, MoB’si3aHy 3 HE3aKOHHUM YU HECAHKI[IOHOBAHWM BHKOpHUCTaHHSIM KapTok, a Takox 3
nopyueHHsM 1ux [Ipasui.

1.4.3.27. Ha miacrasi orpumanoi Big KiieHTa 3roqu 31iliCHIOBaTH Ha BJIacHY KOPHCTb, a TAKOXK Ha
KOPHUCTb 1HIINX 0ci0 (IpU HEHaNIEXKHIN MIaTIKHIHM onepalii/moMUIKOBOMY 3apaxyBaHHI KoIITiB Ha KapTkoBuii
paxyHok/CyOpaxyHok) JleberoBuii nepeka3 kowmTiB 3 KapTkoBoro paxyHky/CyOpaxyHKiB, a TaKoX 3 Oyib-
AKUX 1HIIUX paxyHkiB KiieHTa, Bigkputux ilomy bankom, Ha BUKOHaHHS AopydeHHs KiieHTta y nopsiiky ta y
po3Mipax, BU3Ha4eHHX y MyHKTi 3.5. nux [IpaBu.

1.4.3.28. BumaraTu JOCTPOKOBOTO BHKOHAHHS 3000B’s13aHb KitieHTOM 3a ykinaaeHum J[oroBopowm,
30KpemMa, y pasi nopymieHHs: KilieHToM CTpOKiB/TepMiHIB CIUTaTH Oyab-sSKUX IUIaTexXiB 3a [JoroBopoM, B TOMY
yhcll crjaT npoueHTiB, Kowmicii, Ta IHIMX MiIaTexiB, mHepeadayeHuX 3asBOI0O-IO0TOBOPOM Ta IUMHU
[TpaBunamu, npo mo KnienTy HaacuiaeTbes BIAMOBIIHA MTUCHMOBA BUMOTA.

1.4.3.29. Ctsarnytu 3a00proBaHicTh 3a yKJIaJeHUM J[oroBopoMm y BUNAJKy HECBOE€YACHOTo Ta/abo
HEMOBHOTO 11 MOTaIleHHs/CIJIaTH IIJISIXOM 3BEPHEHHS CTATHEHHS Ha Oy/b-ske MaiiHo KiieHTa y mopsky,
BCTaHOBJICHOMY YMHHHM 3aKOHOJaBCTBOM Y KpaiHH.

1.4.3.30. V pa3i noMmiIkoBoro 3apaxyBaHHs KoiTiB Ha KapTkoBuii paxynox/Cy0opaxyHox/IloTounmii
paxyHok Kuienra nmoBigomutu Kiienra (B TenedhoHHOMY pexumi, ado y 1HIIUN CHOCIO MpPO MOMUIKOBUI
nepekas.

1.4.3.31. 3akputn PaxyHnok (3 ycima CyOpaxynkamu) KitieHTa 3 ypaxyBaHHSM ITOJIO)KEHb TYHKTY
1.10. nux IpaBui.

1.4.3.32. 3anpononyBatu KirieHTy 0o0paTh KaHaioM KOMYHIKAIlii 3 METOI0 aKTyalisamii JaHux
KimienTa 3acoou Cucremu JIbO, BKIIFo9aroun MOOUTEHHUH JOMATOK SK HOTO CKJIaI0Ba YaCTHHA.

1.4.3.33. BiagmoButn Kiienty y HamanHi Kpenuty y Bumanky BusiBieHHS y Peectpi oci0, sxum
00MEKEHO JIOCTYI J0 TPAIbHUX 3aKJajiB Ta/abo yyacThb B a3apTHHX irpax, iH(opMarllii mpo BUKOPUCTaHHS
KnieHTOM KpeAUTHUX KOIUTIB AJIs1 BHECEHHS CTABOK.

1.4.4. KaieHT Ma€ npaBo:

29



1.4.4.1. Posnopsxarucs komramMu Ha Paxynky Ta/abo CyOpaxyHKax BUKOPUCTOBYIOUHM BCI IUIATIKHI
IHCTPYMEHTH 3T1IHO 3 BUMOTaMH YMHHOTO 3aKOHOJABCTBAa YKpaiHu, MpaBuiaamMu BianoBigHoi IlmaTixHOT
cuctemu Ta umu [lpaBunamu.

1.4.4.2. TlonoBHIOBaTH PaxyHOK BUKJIFOYHO Y BAJIOTI, B sIKil BiIKpUTO PaxyHOK.

1.4.4.3. BinMoBHTHCS BiJI IUIaTIXKHOI ONIEparlii 10 MOMEHTY BUKOHAHHsI 3000B’s13aHb baHky 1po HagaHHs
IUTATDKHOI TOCTYTH, a caMeé JI0 MOMEHTY MiATBEp/DKEHHs IUIaTeXy B cucTeMi aBTomaTu3anii banky Ta
BIJIIPABKHU IUIATEKY OTPUMYBAdy KOIITIB.

1.4.4.4. 3nilicHUTH BiIKJIMKAHHS 3roju Ha BUKOHaHHS [InarikHol oneparii (BigkiaukanHs [LnaTixHOT
IHCTPYKIIT), Kpim [1naTi>kHUX omepaltiil, 1o 3AiHCHIOITHCS 11l BUKOHAaHHS KiTlieHTOM TpoIIoBHX 3000B’13aHb
nepen bankowm, (B TOMy YMCITI BIJKJIMKAHHS 3asBU HA KYIIBIIO/IPOAaX/00MIH 1HO3EMHOI BAJIIOTH), HLISIXOM
HAJaHHS 10 baHKy IUCTa-po3MOPS/DKCHHS MPO BIIKIWKAHHS 3TOAM Ha BUKOHaHHS [lmarikHoi omeparii
(ILmati>xHOi 1HCTPYKIIIT) 32 (hopMoOrO, IO HaBeeHa B moaaTtkax 10 1ux [IpaBui. JlucT - po3nmopsmkeHHs Mpo
BinkymKaHHs [InaTixHOT iHCTpyKIIii Ta/abo 3roau Ha BUKoHaHHs [Lnati>kHo1 onepartii (B TOMy 4ncili 3asBH Ha
KYIIiBJIIO/TIPOAaX/00MiH 1HO3EMHOI BaJIOTH) HATae€ThCsl 10 baHky y mamepoBiit ¢opmi i3 mpocTaBieHHIM
nignucy Kiienra/mpeacraBuuka Kiienra.

KrienT Moke 3a1HCHIOBATH BIAKJIMKAHHS 3r0AM Ha BUKOHAHHS [lmaTikHOI 1HCTpYKINi, HaxaHOi B
enekTpoHHi Gopmi B Cucremi J[BO, 6e3 HamaHHS OKPEMOTO JIMCTa-PO3MOPSIHKEHHS PO BIAKINKAHHS 3TOH
Ha BuKoHaHHs [lnmarixuoi onepamii (IlnatiHOi iHCTPYKIiT) NUIAXOM 3/1iHCHEHHS BiAMOBIIHUX il B CUCTEMI
JBO (3a HasiBHOCTI TEXHIYHOI MOKJIMBOCTI JUIsl BIATIOBITHOTO BULY MIEPEKa3y/TUIATEXY).

Binknvkanns 3roau Ha BuKoHaHHs [LatixHoi onepanii (Binkivkanas [11aTi>kHOT iHCTPYKINiT) B TOMY
yrcyi 3asBU Ha KYIIBIIO/TIPOAaXK/00MiH 1HO3EMHOI BaJIIOTH, HaAaHUX /10 baHKy, MOXIJIMBE JIHIIE y MOBHIN
cymi. Binknukanasm [InaTikHOI 1HCTPYKIIi OJHOYACHO BIAKJIMKAETHCA 3roja IUIATHUKA HAa BUKOHAHHS
[TnaTixHOI omepariii (3a HasIBHOCTI), a B pa3i BIAKJIWKAHHS 3TOJW IUIaTHWKAa HAa BHUKOHaHHS IlmaTixHOL
oreparlii 0JHOYaCHO BiiKIKMKaeThbes [1nari>kHa iHCTPYKIis.

Binknukanns 3roau Ha BukoHaHHs [InaTixHoi onepaiii Ta/abo [Tnati>kHoi iHCTPYKITiT MOXKIIUBE 10
MOMEHTY CIIHMCaHHs KOIUTIB 3 paxyHKy KilieHTa a60 HacTaHHA AaTé BamtoTyBaHHs [lnarixHOl iHCTpYKIIl, 3a
YMOBH HaJIaHH$ JIUCTA-PO3MNOPSIKEHHS PO BiAKIMKaHHS [1maTikHOT IHCTpyKLii A0 KiHI OnepatiiiHoro yacy,
110 nepenye nati BanmoTyBanHs. [licas cnucanns kowTiB 3 [loTouHoro paxyHky Kiienra abo HacTaHHS AaTu
BaimoTyBaHHs [marixkHoi iHCeTpyKIii muist KimienTa HacTae MOMEHT 0e3BIAKINYHOCTI [1maTi>xkHOT IHCTPYKITIi.

1.4.45. Bumaratu Bin baHky HajlaHHS JOKYMEHTIB (KOMIA JOKYMEHTIB), $IKl MiITBEPIKYIOTb
JIOCTOBIPHICTH omepaniii 3a PaxyHkoM (B T. 4. BUnucku no Paxynkax/CyOpaxyHKax).

1.4.4.6. OtpumyBatu Binx banky iHdopMmalrit0o Ta KOHCydbTalli 3 NHTaHb KOPUCTYBAaHHS
[Tponykramu/ITakeTamu Ta yMOB BUKOHaHHs IuX [IpaBui.

1.4.4.7.Y Bunaaxy He3roJu 31 3MiHaMH B yMoBax o0ciyroByBaHHs [IpoaykTiB, 30kpema, y Tapupuux
TutaHax, ymoBax Jlemoswuris, [IporpaMax kpeauTyBaHHsS TOIIO, 3BEpHYTHUCS 10 BaHKY 3 MHCEMOBOIO 3asBOIO
po MPUNUHEHHS KOPUCTYBaHHs BiAanoBinHuM [IpoayktoM abo 3asBoio mpo 3akputTs Paxynky (abo
CyOpaxyHKiB) Ta po3ipBaHHs Jlorosopy.

1.4.5. CTopoHH MOTOKYIOThCS, 110 HE BKIIIOYEHHS /0 L[bOro po3ainy IlpaBui okpemux mpas Ta
000B’s3KiB KOKHOT 3 HUX, BU3HAYEHUX HIIUMH po3aiiamu [IpaBui, :)KOAHUM YMHOM HE 0OMEXYe BiMOBIIHI
mpaBa Ta HE BIUTMBAE HA HEOOX1THICTh HAJIE)KHOTO Ta CBOEYACHOTO BUKOHAHHS BIATIOBIAHIX 00O0B’SI3KiB.

1.5. IMCTAHIIAHE OBCJIYTOBYBAHHS
1.5.1. Knient nopydae banky Ha mijncraBi uux IIpaBui, ykmageHoro JloroBopy Ta 3BEpHEHHS /10
KoHTakT-1ieHTpy Ta BiAmoBigansHO1 ocoOu BimaineHHs: banky 6e3 BinBiayBaHHs BinaiieHHS baHky y pamkax
npoBeJieHHS BifeoBepudikaiii Ta/ado BiamoBigHoi 3asBku B Cuctemi JIbO 3ailicHoBaTH 0aHKIBCHKI Omepartii
Ha YMOBaX JUCTAHIIIHHOTO OOCITYrOBYBaHHS.
1.5.2. JlucraHuiiitHe 0OCITYroBYBaHHsI 3HIMCHIOETHCS 32 YMOBH HAasBHOCTI y baHKy aktyaibHOL
iHdopmartii mo KiieHTy Ta akTyanbHO1 aHKeTi 3 (iIHAHCOBOTO MOHITOPHHTY.
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1.5.3. KimienT nopyuae banky 31iiicHeHHsI HACTYTHUX OaHKIBCBKUX OIepalliii 3 B1acHUMH PaxyHkamu
BIIKpUTHMH Yy BaHKy Ha yMOBax AMCTAHIIIHHOTO 0OCITyrOBYBaHHS:

1.5.3.1. naganns banky mopy4eHHs 010 BIAKPUTTS JleMO3UTHOTO PaxyHKY;

1.5.3.2. naganns banky nmopydeHss o0 BigkputTs [loTounoro/KapTkoBoro paxyHky;

1.5.3.3. nananus banky niaati>Hoi iHCTPYKIiT (1HILIFOBaHHS TUCTAHIIIHOI TUTaTKHOT orepaltii) om0
3iHCHEeHHs lepeKasy KOoTiB 3 BacHOro [lotounoro/KapTkoBoro paxyHky Ha J{eno3UTHUI paXyHOK;

1.5.3.4. nananns banky nuati>xHoi iHCTPYKLT (1HILIFOBaHHS JUCTAHIIIHOT IUIaTHKHOT orepaltii) om0
31 ICHEHHS MepeKa3y KOIITIB 3 BiaacHOro [lorounoro paxyHky Ha BiacHuil KapTkoBuil paxyHOK;

1.5.3.5. naganns banky miuatikHOT IHCTPYKITi (1HIIFOBaHHS TUCTAHIIIHHOI IJIATIXHOT orepaliii) moa0
31CHEHHS PeryJIipHOro rnepeka3y KOIITIB Mk BIacHUMU KapTKOBUMM paxyHKaMmu;

1.5.3.6. 3amoBnenns OcHoBHOI/JlonaTKOBOT KapTku 10 KapTkoBOrO paxyHky Ha CBO€ iM’sl (B T.4. 3
MOCITYTOO0 JIOCTABKU KapTH 13 3aTy4CHHSIM KOMITaHii 3 opraHizailii mepeBe3eHs );

1.5.3.7. nigxmodennst mociyru «KoHCbepK-cepBiCy» 3TiIHO MiAMyHKTY 3.7.7;

1.5.3.8. 3mina mopsaxky/ymoB oOciyroByBanHsi oOpanoro Ilakery/ITpoxykty/Tapudnoro miany
HIISXOM 3MIHHM AKeTHOI MPOMO3ULIIT;

1.5.3.9. naganns banky nnati>kHo1 IHCTPYKIT (1HIIIFOBaHHS AUCTAHLIWHOI MIATIKHOI omepariii) mo1o
3MIIHCHEHHS MepeKa3y KOUITIB 3 BiacHOro KapTkoBoro paxyHky Ha paXyHKHU CTPaXOBUX KOMITaHid, BIIKPHUTI B
banky, 115 omaTtu nociayr A0OpOBUIBHOTO CTpaXyBaHHA 3TiAHO YKiIaaeHuX KiieHToM 10roBopis;

1.5.3.10. magannas banky miati>kHOI iHCTPYKIii (iHIIIIOBaHHS TUCTAHIINHOI IUIATDKHOI omeparii)
I0/10 3/1MCHEHHS Nepekasy KomTiB 3 BiacHoro KaprkoBoro paxynky/Cy6paxynky/Kaprtku (B T.4. MuTTeBi
KpPEAMTOBI MIepeKa3n) Ha BIACHI paXyHKU/KapTKu ab0 Ha paxyHKH/KapTKU 1HIIUX OTpuMyBauiB y baHky Ta B
IHIIMX OaHKax;

1.5.3.11. Bumnara rapaHTOBaHOI CyMH BIAIIKOAYBaHHs KOIUTIB Big POHIY rapaHTyBaHHS BKJIAJIB
¢izngyHuX 0Ci0;

1.5.3.12. 3mina HOMEpa MOOUTEHOTO TeNe(OHY;

1.5.3.13. kymiBist/mpoiax iHO3EMHOT BAJIIOTH;

1.5.3.14. 3amoBnenHs mocayru goctaBku Kaptku mo KapTkoBoro paxyHKy y Mexkax abo 3a Mexi
VYkpainu 13 3anydenHsam [lepeBizHuka;

1.5.3.15. nananns banky 3asBu npo 3akputtsa KaptkoBoro paxyHky/CyOpaxyHKY 3a BCTaHOBJIEHOIO
Bbankom dopmoto.

1.5.4. bankiBceki onepariii Bu3HaveHi B mignyHkrax 1.5.3.1. — 1.5.3.9. nux IIpaBun yepe3 Konraxr-
HEHTp 3A1MCHIOITHCSA Ha MiJICTaBl ycHOro posmnopsypkeHHs Kiienta, orpumanoro omeparopom KoHTakT-
HeHTpy Ta/abo 3as8u Kiienra B Cucremi J1BO.

bankiBceki omepanii Bu3HaueHi B miamyHkTtax 1.5.3.10. — 1.5.3.15. nux IlpaBun 3aificHIOIOTBCS Ha
mijgcrasi 3asBu Kiienra B Cuctemi JJbO

1.5.5. KuieHT morojkyerbcs Ha mnepenady iHdopmanii, po3mopskeHb, JopydeHb baHky 3a
JIOTIOMOT 010 Te€JIE(QOHHOTO 3B’SI3KY, €IEKTPOHHOI OLITH, MECEH IXKEPIB, YCB1IOMIIIOIOUYH IIPU IIbOMY, 1110 TAKHUM
3B’SI30K Ta 3acO0M KOMYHIKaIlli He € 6e3neYHnM KaHaioM 3B’s3Ky. KiieHT Oepe Ha ce0Oe BCi pu3HKH, OB’ s13aH1
3 MOXJIMBUM MOPYIIEHHSM KOH(1AEHIIITHOCTI, 1110 BAHUKAIOTh IPU BUKOPUCTAHHI TAKOTO 3B’SI3KY.

1.5.6. KitieHT noroxyeTbcs Ha OTpPUMAaHHS JOBIJIKH PO CUCTEMY TapaHTyBaHHS BKJIAAiB (Pi3UUHUX
oci0 B enekTpoHHiN ¢(opmi mpu HagaHHi baHky nopydeHHs moOAO0 BiAKpUTTS PaxyHky Ha ymoBax
JTUCTaHIIMHOTO 0OCIIYTOBYBAaHHS Ta B MOJIAJIBIIIOMY, HE PIiJIIIIE OJTHOTO pa3y Ha pikK.

1.5.7. Tlocnyru B MeXax AUCTAaHIIHOTO 0OCIYrOBYBaHHS Ha/lalOThCS BUKIIIOYHO MICIS YCHIIIHOTO
POXOJKEHHS poueaypH ineHTudikanii y Konrakr-uentpi/ BigzeoBepudikarii abo aprentudikanii B Cucremi
JBO. Bynp-sKy ocody, 1110 BUKOpHCTaia iienTudikaiiiiai gani Kiienra ta npoina ycninsy iaeHTudikaio
y Konrakr-nientpi/ BineoBepudikamii ado aBrentudikauito B Cucremi /J[BO, bank 06e3yMOBHO BBaXkae
KrienToMm i He Hece BiIMOBIAATBLHOCTI 3a JIii Takoi 0co0u, SKIO Taki Jii OyAyTh ockapKyBaTuch KitieHTOM.
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1.5.8. bank 3000B’s13yeThCsl BUKOHYBATH AopydeHHs KiieHTa mpo 31ilCHEHHs omepaliiii B Mexax
JTUCTAHIIMHOTO OOCITYrOBYBaHHSI ITCJIS YCIIITHOTO TMpoXo/pkeHHS ineHTudikamii y KoHrtakT-1ieHTpi/
BimeoBepudikamii ab6o aBreHTudikamii B cuctemi J[BO Ta 3a yMOBM HAasSBHOCTI KOINTIB Ha
[Motounomy/KapTkoBOMY paxyHKy B T. 4. JUIs cruiaTi Kowmicii banky 3a HamaHHS MOCHYT 3TiTHO JTIIOYUX
Tapudis.

1.5.9. Ha minTBepmkeHHs 31iliCHEHHs OaHKIBChKOI omepanii bankom Moke HampaBisTUCS
[ToBimomnenHs Ha Homep moOimpHOTO TenegoHy abo0 HaAmpaBisATHUCA Ha €IeKTpoHHY anpecy KimieHra,
mianucana 3i cropouu banky ta Kiienra, 3asBa-qoroBip (Ha po3MiIEHHS JCMO3UTY), SAKIO TaKa OIeparlis
Oyna 3711iCHeHa Yepe3 BiANOBiIaabHy 0co0y BinaineHHs banky 0e3 BiaBiTyBaHHS BijaauieHHs banky.

1.5.10. V pa3i nHasBHocTi y Kiienta Binkputoro B banky Paxynky Kiient moxe nopyuatu banky
BigkpuBatu Jleno3utHuii paxyHok, Ilotounnii/Kaptrosuii paxynok /CyOpaxyHok/ 3amoBisitu [Ipoayktu 6e3
yKJIaJlaHHs /mepeykialants 3asBU-10T0BOpY, HUIsixoM 3BepHeHHs Kiienta 1o KoHnrtakt-ieHTpy 11t BuOOpy
ymoB [Iponykty y nopsiaky, nependauenomy numu IIpaBunamu abo camoctiiinoro Bubopy ymoB [Ipoaykry B
Cucremi J1BO.

Kiient nakimanae BnacHuii KEII Ha 3asBy Ha po3MillleHHS JCMO3UTY, SKIIO TaKa omeparis Oyia
3MiCHEeHa Yepe3 BiANOBianbHY 0co0y BianiieHHs banky Oe3 BiiBinyBaHHS BijjijeHHA baHKy, THM caMuM
HiATBEpKYE (HAaIA€ 3ro/1y) HA BIIKPUTTS BKJIATHOTO (JETIO3UTHOT0) PaXyHKY Ta MepeKa3 KOIITIB 3 TOTOYHOTO
paxyHky KiieHnTta Ha BKIaHUHN (I€TIO3UTHUI) paXyHOK.

Sxmo omepaiiss 3 BIAKPUTTA BKJIQJHOTO (JEMO3UTHOTO) paxyHKY 3iilicHioeThes KitienTom B
MOOITPHOMY A0JaTKy banky, mianucanHs 3asBU-IOTOBOPY 3IIHCHIOETHCS KIiEHTOM 3 BUKOPHUCTaHHSIM
npocroro EIl ITignucasmm 3asBy-norosip npoctum EIl, Kiient minTBeppkye (Hagae 3roty) Ha BiIKpUTTS
BKJIAJTHOTO (JIETIO3UTHOTO) PAaxXyHKy Ta TEepeKa3 KOIITIB 3 MOTOYHOro paxyHKy KirieHTa Ha BKIagHUN
(1ermo3uTHUI) paxyHOK.

Knient ta baHk B3aeMHO BH3HAIOTh IOPUAWYHY (J0Ka30BY) CHUIy 3a €IEKTPOHHHUMHU IOKYMEHTaMH,
HiANUCAHUMU 3 BUKOPHCTAHHSAM elleKTpoHHOro mianucy Kiienta, 6e3 HEOOXiIHOCTI iX MiATBEPIKEHHS
JIOKYMEHTaMH Ha TarepoBUX HOCIAX, MIAMUCAHUMHU BIACHOPYYHUM TI1ITHACOM.

1.5.11.YMo0BU BUKOHAHHS 1OPY4YE€HHSI Ha BIIKPUTTS JleO3UTHOTO paXyHKy Ha YMOBAX JUCTaHIIIHOTO
00CIIyroByBaHHS:

1.5.11.1. JJopyuenns Kiienrta Ha BiZkpuTTs Jleno3uTHOro paxyHKy nependoavae:

1) BUOIp yYMOB po3MilleHHs JIemo3uTy 13 3alpoloHOBAHOTO TeEpeNiKy, a caMme: HaliMeHyBaHHS
JIETIO3UTHOTO MIPOAYKTY, CTPOK po3MimieHHs Jlerno3uTty, BamoTy, cymy Jlermo3uTy, yMOBH BHILJIATH MPOIEHTIB
3a [leno3utom, Bubip [lorounoro/KaptkoBoro paxyHky ass noBepHeHHs Jleno3uTy Ta BUMJIATH HapaXOBaHUX
IPOIICHTIB;

2) HasBHICTh y KiienTta BigkpuToro Ilotounoro paxyHky/KapTkoBoro paxyHKy y BaJIlOTi, sIKa BIATIOBIJIa€
BaNOTI J[eO3UTHOTO paxyHKY, 110 BIIKPHBAETHCS;

3) HasBHICTh Ha [lorouHomy paxyHKy/KapTKoBOMY paxyHKY IpOIIOBUX KOIITIB Y CyMi, JOCTAaTHIN IJis
po3mimieHHs Jleno3uty Ha J[eno3uTHOMY paxyHKY Ha oOpaHux KiieHToM yMOBaX pO3MillleHHS;

4) O3HAlOMJIEHHS 3 JIOBIIKOIO MPO CHCTEMY rapaHTyBaHHs BKJIAIiB (13MUHUX 0Ci0 Ta OTpUMAaHHS ii B
€JIeKTPOHHIHN bopmi (B Mepexi Iutepuer Ha caiiTi 0aHKy 3a a/Ipecoro:
https://www.ukrgasbank.com/private/deposits/guarantee/ abo Ha caiiti @oHIYy 32 aIPECOIO:
http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia);

5) noro/pkeHHs KitieHTa Ha oTpUMaHHS TOBIIKM MPO CHCTEMY TapaHTyBaHHS BKJIaliB (i3WYHUX 0Ci0 He
piame HDK OJUH pa3 Ha PIK B €NEKTPOHHIM (opmi HUIAXOM 3aBaHTaXeHHs 3 OQiliiiHOro caiTy OaHKy
https://www.ukrgasbank.com/private/deposits/guarantee/;

6) niaTBepKeHHs KitieHTOM 10 BiH 03HaHOMUBCS 3 iHpOpMaIi€ero 3rigHo mimmyHkTiB 1.2.12.8., 1.3.8. nux
IIpaBui nepen yknageHHsM [Jorosopy.
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1.5.11.2. [Insa Binkpurra JenosutHoro paxyHky B Cucremi JBO, Kiient micns ycmimzoro
MPOXO/DKEHHs Tiporienypu aBTeHTHdikamii B cuctemi J[BO, cTBOproe enekTpoHHy 3asBy-noroBip (Ha
po3mimeHHs Jlerno3ury), BiAMoBiaHO 10 sikoro KitieHT:

1) oOupae/BU3HAYAE YMOBH PO3MILIICHHA J|eNO3HTYy 13 3aIpOIIOHOBAHOTO MEPENTiKY, a came: HaliMEeHyBaHHS
JEMO3UTHOTO MPOAYKTY, CTPOK po3MilieHHs Jlerno3uTy, BamoTy, cymy Jerno3uTy, yMOBH BUILIATH MPOLIEHTIB
3a Jleno3utom, BuOip [lorounoro/KapTkoBoro paxyHKy /uis moBepHeHHs J[ero3uTy Ta BUILUIATH HAPaXOBAHUX
MPOLIEHTIB 3 ypaxyBaHHSM J1I0YMX HA MOMEHT MOJaHHs 3asSBKH YMOB BKJIAJIIB, 3aTBEpIKeHUX baHkoM;

2) MiATBEpIKYe ohopMiIeHHS 3asBU-IOrOBOPY, HAJa€ 3roAy Ta JOpydae Mepeka3aTH KOIUTH Ha TaKHi
Jeno3utHuii paxyHOK nuisxom BukopucTanHs OTP-mapomto a6o mpoctasieHHs npocroro EIl B mopsaxy,
nepeadauyeHoMy UM miamyHkToM [IpaBuit.

Croponn moroamnu, mo npoctuM EIl Kmienta B MoOineHOMY noxatky banky mpu BiIKpuTTi
J1eTio3uTHOTO paxyHKY € TO€IHAHHS TaKUX MapaMeTpiB SK JOTiH Ta napoiib Gpizudnoi ocoou KirienTa, Bizomuii
BUKITIOYHO KITieHTY, SIKM € 10r0 0cOOMCTHM 1IeHTH(DIKaTOpOM B MOOLITLHOMY J0/1aTKy baHKy, Ta HATHCKaHHS
kHomku «Odopmuty neno3ut» st mignucanus KiieHTom 1oroBopy npo BiZKpUTTs J|eno3UTHOTO paxyHKY.
[Tpu npoMy 3a0e31edyeThes UTICHICTh €IEKTPOHHUX JJAaHUX, HA SIKi HakiaaaeTbes npoctuid EIT.

Krienty HamaeTbest TeXHIYHA MOXKIIUBICTh O3HAWOMUTHUCS 3 YMOBAMH HAJIaHHS BiJMOBITHOI MOCIYTH 10
il HalaHHs Ta IMiITUCaTH BIAMOBIIHUN JOTOBIp 1 AaTh MopydeHHs baHky Ha 3[iliCHEHHS omeparlii 3 mepekasy
KOIITIB TOIIIO, AKIIO iHTepdeiic BIAMOBITHOTO MporpaMHoro koMiiekcy banky Hamae Kiienty 3mory 3podutu
OJTHO3HAYHMI BUCHOBOK TIPO CYTh OIEpallii, JopyueHHs Ha 3ilicHeHHs sikoi KitieHT Hanae baHky.

Kuient, oo mignucas enexTpoHHUN 1oKyMeHT nmpoctuM Ell, y Takuii crioci6 3acBiquye, mo 03HaiOMUBCS
3 yCIM TEKCTOM JOKYMEHTA, IMOBHICTIO 3pO3yMIB MOTO 3MICT, HE Ma€ 3amepedycHb 10 TEKCTYy MOKYMEHTa 1
cBimomMo BUKopucTaB cBiii mpoctuii EIl y KoHTEeKCTI, mepeabaueHOMy JOKYMEHTOM (IMimucaB, 3aTBEpIHB,
MOTO/IUB, 3aB13yBaB, 3aCB1YHUB, 03HAHOMUBCS TOIIIO).

[Ipoctuit EIl € mificHum 3a yMOBH, IIO MiJ Yac MEPEBIpKH BIAMOBITHO 10 3aTBep/keHOro B baHky
NOPSAJKY HE BHSBICHO OyIb-SKMX 3MIH B €JIEKTPOHHOMY JOKYMEHTI Ta/abo 3MiH mpoctoro EIl micns
IiAMACaHHS €JIEKTPOHHOTO JOKYMEHTA.

3) Opurinan opopmitenoi B Cuctemi JIbO 3asBu-norosopy 30epiraerscsi bankowm (B Cucremi J1bO, saxmio
bank He BU3HAUUTH IHIINI TOpsAAOK 30epiranHs). KimieHT Mae mpaBo oTpuMartu akienToBany bankom 3asBy-
norosip KilieHTa B €l€KTPOHHOMY BUIJIS/I, HA €IEKTPOHHY ajpecy, 3a3HaueHy KilleHTOM mpu CTBOpPEHHI
3asBU-0rOBOpY, 200 y dopmari Push-nosimomnennss B moOinbHOMY noaatky banky. Take HampaBieHHS
3asBu-goroopy KiieHta € moctaTHIM J0Ka30M BUKOHaHHS baHkoMm 000B’s3Ky miono mepenaydi bankom
Knienty npumipHuka yknageroro /JloroBopy. Po3npykoBana Ha mamnepi Ta 3acBildeHa MiAMUCOM IpeICTaBHUKA
Ta neyatkoro banky 3asiBa-10roBip, yKiaJaeHa y BUIJISAL EJNEKTpOHHOro JOKyMEHTa, € HaJEKHOIO KOII€E
JIOTOBOPY Ta HAJIG)KHHUM JOKAa30M HOro BUMHEHHS SK MPaBOYMHY Y BimHOcHMHax MiX Kiientom Ta bankowm.
Knient B Oyap-sxuit vac Mae mpaBo 3BepHyTHCA 10 baHKy Ta oTpuMatu 3acBinueHy baHkom mamnepoBy KOIMito
norosopy, ykinanaeHoro B Cucremi J1BO.

1.5.11.3. Bukonanus Kmientom fiif, Bkazanux B mignyHkTi 1.5.11 IlpaBui, cBiquuTh mpo HaJaHHS
Kiientom 3roam Ha yknazaeHHs: Mk bankom ta KimienTom [lemo3utHoro 1oroBopy.

1.5.11.4. HanpaBnenns [ToBinomnenns Ha Homep moGinsHOTO Tenedony KiienTa 3 inpopmariiero mpo
BIIKpUTTS J[eno3UTHOrO paxyHKY CBIAYMTH MPO YKJIAJIEHHS YINOBHOBa)K€HOIO ocoboro banky JloroBopy Ta
BUKOHAHHS JOPYYCHHsI Ha TIepeKa3 KOIITiB Ha 11ei Jermo3uTHuil paxyHOK.

1.5.12. YMoBM BUKOHaHHS JOpy4eHHS Ha BIAKpUTTS [lorounoro/KapTkoBoro paxyHKy IpHu
JTUCTaHIIMHOMY OOCTyTrOBYBaHI:

1.5.12.1. lopyuenns Kiienta Ha BimkputTs [lorounoro/KapTkoBoro paxyHky mnepeabdadae:
® BHOIp YMOB paxyHKY 13 3alIpOIIOHOBAHOT'O MEPETIKY:

— HaiimenyBanHus [lakery/IIpoaykry/Tapuduoro miany;
— Bamora [loTounoro/KapTkoBoro paxyHky.
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® 03HAWOMJICHHS 3 JOBIJKOIO MPO CUCTEMY I'apaHTyBaHHS BKJIAIB (Pi3MYHUX OCi0 Ta OTpUMaHHA
il B  cIeKkTpoHHI  ¢dopmi (B mepexi IHrepHer Ha  caiitTi  0aHKy 3a  aapecoro:
https://www.ukrgasbank.com/private/deposits/quarantee/ a6o Ha caiiti ®PoHgy 3a  aApecoro:
http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia);

e noromkeHHs KitieHTa Ha OTpUMaHHS JOBIAKY PO CUCTEMY FrapaHTyBaHHs BKJIAAIB (13MUHUX
0ci0 He pijmie HiXK OJMH pa3 Ha PiK B €JIEKTPOHHIN (pOopMI IIIAXOM 3aBaHTaKEHHS 3 O(IIIHOTO caliTy OaHKY
https://www.ukrgasbank.com/private/deposits/guarantee/.

1.5.12.2. Jnsa Binkpurtsa [lorounoro/KapTkoBoro paxyHky, KilieHT miciis yCHinmHOro mpoxoKeHHs
npoueaypu inentudikamii (aBrentudikamii - B Cuctemi JIbO) Hamae banky nopydeHHS MO0 BIAKPHUTTS
[Totounoro/KapTkoBoro paxyHKy 3 ypaxyBaHHSM yYMOB Jitouux [IpoaykTiB, mo mponoHywoTbes bankom, Ta
O3HAMOMITIOETHCS 3 JIOBIAKOIO IPO CHUCTEMY T'apaHTyBaHHS BKJIaliB (i3W4HUX 0ci0 B cucTeMi IHTepHeT 3a
aapecamu, 3a3HaueHUMH y mianyHkTi 1.5.11.1. nux [IpaBui, abo mo TenedoHy NUISIXOM MPOCITYXOBYBAaHHS

TEKCTY JIOBIIKH, IKUH 3a4nTyeThes onepatopoM KonrtakT-uentpy. Ilicis y3romkenns no tenedony Kiaienrom
ta bankowm ictotHux ymoB [loroBopy Ta/abo o3HaiiommeHHs i 3roaa KiienTa 3 icroTHuME ymMoBamu JloroBopy
B Cucremi /IbO Ta o3naiiominenns KiieHTa 3 TOBiAKOIO MPO CHCTEMY rapaHTyBaHHS BKJIAIB (Pi3MUHUX OCIO
bank nampasinsie Ha Homep mobinsHOTO Tenedony Kiienra [ToBinomieHHs, B IKOMY 3a3Ha4a€ThCSI HOMEp Ta
BAJIIOTA BIAKPUTOrO PaxyHKy abo MOB1IOMJICHHS ITPO 3aMoBJIeHHs KapTku.

Knient moxxe Hagatu nopy4yeHHs banky Ha Bigkputts KaptkoBoro paxyHky 3 KapTkoro Ta nociayroro
noctaBku Takoi KapTtku abo Ha noctaBKy pasime BunynieHoi bankom Ha #oro iM’s KapTku 3a BkazaHOO
Kitieatom B Cucremi 1O aapecoro.

[TinTBepmxennst KinieaTom 3amoBieHHS HUM mociyru nocraBku Kaptku B Cucrtemi JIBO (B Tomy
yucini Ha Caiiti banky) npupiBHIO€TbCA 10 TiAnucanHs KiieHToM 3asBU Mpo 3aMOBJICHHS MOCITYTH JIOCTaBKU
Kaptku. BignoBiganeHicTs 32 KopekTHicTh BkazaHoi Kmientom B Cucremi JIBO aapecu goctaBku (B T.4. Y
BIJIMOBIAHOCTI O CTaHIAPTIB 3aMOBHEHHsI MOIITOBOi aJpECH KpaiHW, y sKYy 3IIHCHIOETHCS JOCTaBKa)
noknanaersest Ha Korienrta. bank npuiimae 3amoBnenns Kiienta Ha nocraBky KapTku y pa3i HasiBHOCTI Ha
Cybpaxynkax Knienra cymu, qocratHboi 1uist crimati Komicii 3a 1o1aTkoBy abo CyIyTHIO MOCIIYTY.

HocraBky Takoi Kaptku ocobucto KiieHTy 3a BKa3aHOIO aJIpecOl0 BHUKOHYE YIOBHOBAKEHHM
npeznctaBHuk IlepeBizHuka. Tepmin noctaBku KapTku NMOYMHAETBHCS 3 HACTYNHOTO POOOYOro JHS, SKHHA
nepeaye qHio nopayi Kiientom BianosiaHoi anketu Ha Caiiti banky. bank moxe nomatkoBo iHhopMyBaTu
KitienTa cCTOCOBHO CTaTyCy JOCTaBKH.

B nenp pocraBkm IlepeBi3HMK KoHTakTye 3 KilieHTOM 3 TpHBOAY OTPHUMAaHHS JOCTaBKH.
BinnoBiganpHICTh 32 OTPUMAaHHS JOCTAaBKH, OCOOMCTY MPHUCYTHICTh Yy JI€Hb Ta 4ac JOCTaBKU 3a BKa3aHOIO
a/Ipecolo JI0CTaBKH IPH 3aMOBJICHHI MOCIYTH MOKJIanaeTbes Ha KitienTa. ¥V Bunaaky He orpumanHs KiieHTom
noctaBku KapTku 3 Oyap-sKuX NMPUYUH, NPOTAroM BU3HaueHoro llepeBizHuKOM cTpoky (iHpopMaris 11010
JTAHOTO CTPOKY, SIK MPaBUJIO, po3MimtyeThes [lepeBizHuKOM Ha #oro oginiiiHOMy caiiTi) Take BiANpaBICHHS
noBepraeThes 10 banky, a Kapra nijisirae 3HumieHHro.

1.5.12.3. IlinTBepAKeHHS BIAKPUTTS MOTOYHOTO PAXyHKY HajaeTbes bankoM y Burnsanl JloBigku mpo
BIIKPHUTTSI TMOTOYHOTO PAaXYHKY, SKa MOXE TaKOXX MICTUTH 1H(}opmarito 1mo10 Homepy Jlorosopy, HOMeEpy
Paxynky, HomepiB CyOpaxyHKiB, i € HEBiJ €MHOI 4acTHHOWO JloroBopy, ska HampaBiseTbca baHkom Ha
enekTpoHHy aapecy Kiienra (abo y iHmmii crnoci6, BusHaueHuit y mux [IpaBunax). JloBinka mpo BiIKpUTTS
MOTOYHOTO PaxyHKy, IO HampaBisieTbess KiieHTy baHKOM, BBa)KaeTbcs HAJIEKHUM UYHHOM OTPUMAHOIO
Knientom B 1eHb BiampaBieHHs baHkoOM Takoi JOBIOKM Yy CIociO, KaHaiaMu/3aco0amul 3B S3KY,
nepeabaveHumMu numMu [IpaBumamu.
1.5.12.4. 3amosnenns Knientom y Cucremi J1IbO JlogatkoBoi kapTku 10 KapTkoBOro paxyHky Ha CBO€
IM’s1 3AIMCHIOETBCS IJISIXOM TIO/TaHHS 3asiBM Ha BUITYCK JTOJATKOBOI KapTKH, sika popmyeTbest B Cucremi /b0,
Ta mianucyeThest Kimienrom 3a qomomororo npocroro EIN.
Croponu mnorogwiu, mo npoctuM EIl Kiienta B Mob6inbHOMY aonatky baHky mpu BiAKpUTTI
JlogaTKoBOi KapTKU € MOETHAHHS TAaKUX MapaMeTpiB K JIOTIH Ta mapoib (izuuHoi ocobu Kiienrta, Bimomuii
BUKITIOYHO KitieHTy, sikuii € iioro ocobuctum iieHTudikaropom B MOOITBHOMY A0AAaTKY baHKy, Ta HATUCKAHHS
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KHOTKHU «3aMOBUTH» JUIsl mianucaHHs KIieHTOM eneKTpOHHOrO JOKYMEHTa - 3asBHM Ha BUIYCK JlomaTkoBoi
kapTku. [Ipu nboMy 3a0e3meuyeThCs IMUTICHICTh €JIeKTPOHHNUX JaHUX, Ha K1 HakimanaeTbes nmpoctuit EIT.

Kiient mianmucanasm npoctum EIT enekTpoHHOTO TOKyMEHTA - 3asiBH Ha BUIYCK J[01aTKOBOT KapTKH
— npocuth bank BumyctutH JloAAaTKOBY KapTKy A0 paxyHKY, 3a3HaY€HOro B Takill 3asBl, B Mexax
ob6ciyroByBanHs Ilakery BiamoBigHo 10 TapudHOro miany Ta miATBEPKYE aKTYalbHICTh 3a3HAUYCHUX Y 3asB1
Ha BHUIYCK JlOZAaTKOBOI KAapTKU CBOIX IIEPCOHAIBHUX [JAHUX, O3HAMOMIIEHHS Ta 3rO4y 3 YMOBAaMH
00CITyroByBaHHS 3aMOBJICHUX OaHKiBChKUX [IpomyKTiB.

[Tpoctuii EIl € npilicHUM 3a yMOBH, IO MiJ 4ac MEPEBIPKU BiAIOBITHO IO 3aTBEPKEHOrO B baHKy
MOPSAKY HE BUSBJICHO OYAb-IKHX 3MiH B €JICKTPOHHOMY JJOKYMEHTI Ta/a00 3MiH npoctoro EIT micis mignucanss
€JIEKTPOHHOI'0 JIOKYMEHTA.

1.5.13. Bigkpurtsa Paxynky 3acobamu Cucremu JIbO HemMOoxMBeE y pa3i HaKJIaJaHHS apeITy Ha Oy/ib-
skuii Paxynok Knienta, Binkputuii y banky.

1.5.14. YmoBwu BukoHaHHs [lebeToBOro repekasy KomrTiB 3 BjaacHoro [lorounoro/KapTkoBoro paxyHky
Ha /leno3utHuii/KapTKkoBHii paxyHOK:

1.5.14.1. Tnarixuaa incTpykmis Kiienta B mopsaky 3ailicHeHHs JleGeToBoro mepekasy KOIITIB 3
paxyHKy nepeadayae:

- BuOip Ilorounoro/KaptkoBoro paxyHky, Bigkpuroro B baHky, 3 sikoro Oyae BinOyBaTHChH
nepepaxyBaHHs TPOIIOBUX KOIITIB;

- BuOip /JlemosutHoro/KapTkoBoro paxyHKy, Ha SKHHA 3IIHCHIOBAaTUMETHCS 3apaxyBaHHS
IPOILIOBUX KOIUTIB;

- 3a3HaYeHHs HEOOXI1HOI CyMH I'POILIOBHMX KOIUTIB /ISl I€peKasy;

- HasBHICTh Ha [lorounomy/KapTKOBOMY paxyHKy TPOLIOBUX KOIWITIB y CyMi, JOCTaTHIH JUIs
nepekasy 3 ypaxyBanusMm Kowmicii banky s ormaru nociayr banky 3a 31iCHEHHS TaKOTO MEepeKasy.

1.5.14.2. Tlepexa3 xomtiB 3 Ilorounoro/KapTkoBoro paxyHKy B MexXaxX AHCTAHLIAHOTO
00CITyroBYBaHHS 311 CHIOETHCS 3 BUKOPUCTAHHAM TeJIe(OHHOTO 3B’ 43Ky 3a TenedoHoM KoHTakT-11eHTpy abo
JOCTYIHUMM 3aco0aMM KOMYHIKalii (eJeKTpOHHa TMoIluTa, TeaepOHHUH 3B'A30K, MECeHJKepu) y pasi
3BepHeHHs KilieHTa 110 BiAnoBianbHOI ocobu BiaauieHHs banky Oe3 BiABiAyBaHHsS BijjiieHHA baHky y
pamkax  BigeoBepudikauii. KimieHT micas  ycmimHoro — npoxomkeHHs — KmientoM  mponenypu
iaeHTudikanii/pineosepudikanii Hagae baHky mIaTXHYy 1HCTPYKIIIO MIOA0 31MCHEHHS IUIATIKHOI oneparii.
[Ticns y3romxkenns no tenedony Kiienrom ta bankom abo moctynmHuME 3aco0amMu KOMYHIKaIlii (€J1eKTpoOHHA
MoIITa, TeJeOHHHM 3B'I30K, MECEHKEpH) Y pa3i 3BepHeHHs KiieHTa 10 BIAMOBIIATIBHOI OCOOM BiIIJICHHS
banky 6e3 BijBilyBaHHS BiJaUIeHHS baHKy yMOB miaTikHOI onepanii (peKBI3UTH PaxXyHKY 3 SIKOTO OynyTh
CIMCaHl KOIITH, PEKBI3UTH paxyHKy Ha sKUil OyIyTh 3apaxoBaHi KOIITH, CyMa Ta BaJlloTa mepekasy), baHk
Hanpasisie Ha Homep mo6inbHoro tenedony Kinienra [ToBinomiieHHs, B SKOMY 3a3Ha4a€ThCs CyMa Ta BalioTa
omnepaiii abo Hampasisie cGopMoBaHy 3asBYy-I0TroOBip (Ha po3MilieHHs JIero3uTy) Ha €JIeKTPOHHY ajpecy
KnienTa y pa3i 3Bepuennst Kiienta 10 BignoinansHoi ocoOu BianiieHast banky 6e3 BiABiAyBaHHS BiJAiICHHS
banky y pamkax npoBesieHHs BiieoBepudikallii.

1.5.14.3. Hanpasnenns [ToBigomnenas Ha Homep MoOinsHOTO Tenedony KitienTa 3 iHpopmarriero mpo
3apaxyBaHHs KOILTIB CBIYUTH MPO BUKOHAHHS IJIATLKHOIT IHCTPYKIIIT Ha epeKas KOMTIB Ha paxyHok KiienTa.

1.5.15. YMoBu BUKOHaHHS MUTTEBOTO KPEAUTOBOrO MIEpEKa3y.

1.5.15.1. bank 3a06e3neuye HaganHs KimienTy mociyru 3 BAKOHaHHS MUTTEBOTO KPEAUTOBOIO MepeKasy

3 JOTPUMaHHSIM BUMOT Ta 00MeXeHb, BCTAHOBJICHUX 3aKOHOAABCTBOM YKpaiHu 1 MM JloroBOpoM.
1.5.15.2. BukoHanHs MHWUTTEBOro KpEIUTOBOIO IMEpeKa3y B IUIATDKHIM cuCTeMi 3A1HCHIOETbCA
BIJITIOBIJTHO JI0 MPaBHJI TaKOi TUIATIKHOI CUCTEMH 3 JOTPUMaHHSIM BUMOT 3aKOHO/IaBCTBA Y KpaiHHU.

1.5.15.3. KirieHT Ma€ mpaBO Ha BIACHHIA PO3CY/ Ta 32 BIACHOIO IHIIIATUBOIO aje 3 ypaxXyBaHHSIM HOPM
YUHHOTO 3aKOHOJaBCTBa YKpaiHu Ta BuMmor HamionaneHOro 0aHky Ykpainu Ta banky, BcTaHOBIIOBaTH a00
3MIHIOBaTH JIMIT MaKCHMaJbHOI CyMH KOIINTIB sika Moke OyTu HajiciaHa KilieHTOM 13 BHKOpPUCTaHHSM
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MHUTTEBOTO KPEIUTOBOTO TMepeKazy B MOOITbHOMY noaaTky banky. JliMiT Moxe OyTH BCTaHOBJICHUH Ha OJUH
JIEHb Ta Ha OJIHY TUIATIKHY OTIepallifo.
JliMiT Ha OJHY IUIATDKHY OIEpalil0 He MOXE IEePEBHINYBAaTH TPAHWYHOTO JIMITY IUIATIXKHOI orepartii,
BCcTaHOBJIeHOTO HarionansHuM OaHKOM YKpaiHH.
KiieHT Mae mpaBo 3MIHIOBAaTH BCTAHOBJICHMM JIMIT y Oyab-skuii yac no HamanHs Kiientom IlmatikHoi
THCTPYKIIIi Ha 3iCHEHHSI MUTTEBOTO KPEIUTOBOTO TIEpeKasy.
Iadopmaris nmpo BcTaHoBieHi baHkoM NiMiTH MakCHManbHOI CyMH KOIITIB, sIKI MOXKYTh OyTH HaJiciaHi i3
BUKOPUCTaHHIM MUTTEBOTO KPEIUTOBOTO Tiepekasy, po3mimyerbes Ha Caiiti baHky.

1.5.15.4. Tlopsimok BignpaBieHHs: MUTTEBOTO KPEIUTOBOTO MepeKasy 3 paxyHky Kiienra:
a) micysg oTpuMaHHs [1naTti>kHOT 1HCTPYKITiT Ha BUKOHAHHS MHUTTEBOTO KPEIMTOBOTO Tiepekasy, bank nmepeBipsie
JOTPUMAaHHS BCIX HEOOXIHMX YMOB ]Il BUKOHAHHs Takoi IlmaTiHOi 1HCTPYKIIi, HASBHICTh 1 JOCTYIHICTh
KOIITIB Ha paxyHKy KilieHTa Ta TOTpUMaHHS JIIMITY;

0) micysi BYMHEHHS BCiX AiH 110,10 TTepeBipkH, baHk 0JI0Kye cymMy KOIITIB IUIATIXKHOT omeparii, HeOOX IIHY ISt
BUKOHaHHA MUTTEBOTO KPEIUTOBOTO TEpeKa3y, ad0 CHUCYe CyMy KOIITIB IUIATDKHOI omepamii 3 paxyHKY
Kiienra (3 ypaxyBaHHsIM CyMH KOMicii, IKIIIO Taka KOMicis mependadeHa airounMu Tapudamu banky);
B) HEBIIKJIAIHO, IICIAS OTPMMAaHHS BiJ HaJaBaya IUIATDKHUAX IMOCIYT, MO OOCIYroBye OTpHUMYyBava,
MOBIIOMJICHHS TIPO 3aBEPUICHHS IUIATDKHOI omeparlii MUTTEBOro KpeauToBOro mepekasy, bank 3aBepirye
BUKOHAHHS IUIATDKHOI omeparii 3a paxyHkoM Kiienta Ta Oe3komroBHO moBigomisie KiieHta mpo
JIOCTYIHICTh KOIUTIB HAa paXyHKY OTpUMYBaya, NUIAXOM HanpasieHHs [loBiqoMieHHs abo NUIAXOM HaJaHHS
Takoi iH(popmaiii B MOOLTEHOMY JOJATKy baHKy HUISIXOM BioOpaskeHHs CTaTyCy BUKOHAHHS (IIPOBEIACHHS)
MMUTTEBOrO KpPEAUTOBOIO MEpeKasy.
1.5.15.5. Tlopsinok 3apaxyBanHs MHUTTEBOTO KPeIUTOBOIO Mepekasy Ha paxyHok KiienTa:
a) mpotrsiroM 10 cexkyHJq 3 MOMEHTy NpuiHATTSA IlmatikHOi IHCTPYKWii Ha BHKOHAaHHSI MHUTTEBOTO
KpPEIUTOBOTO IepeKa3y, baHk 3apaxoBye CyMy KOIITIB 3a IJIATIKHOIO OTepaieio Ha paxyHok KimieHTa,
0) bank 3abe3neuye goctynHicTh 11 KimieHTa 3apaxoBaHUX KOIITIB;
B) baHk moBigoMisie HajlaBaya MIAaTHKHUX NOCTYT MJIATHUKA PO 3aBEPIICHHS IUIaTIKHOI oneparii;
T') Imicyst 3apaxyBaHHs Ha paxyHOK KilieHTa cymMM KOIITIB 3a IJIATI’KHOIO OIEpalli€ro 3 BUKOHaHHS MUTTEBOTO
KpEeIUTOBOIO nepekasy, baHk HeBiJKiIagHO O6e3KomTOBHO NoBiToMisie KitieHTa nmpo 3apaxyBaHHS KOIITIB,
HUIIXoM HanpasieHHs [loBinomieHHs abo MIIAXOM BioOpakeHHs iH(popMallii Ipo Take 3apaxyBaHHS B
MOOUTbHOMY 10/1aTKy baHky.
1.5.15.6. V pas3i sxuio HajaBay MIaTHKHUX TOCTYT, 1110 00CIYroBye OTpUMYyBaya, mpoTsarom 10 cexyH
3 MOMEHTY NpHHHATTS I[lmaTikHoi IHCTPYKIi Ha BHKOHAaHHS MHUTTEBOTO KPEIUTOBOTO IEpeKasy He
NoB110MUB baHk 1po 3aBepilieHHs MIaTHKHOI onepallii (He 3apaxyBaB KOIITH B CyMi MUTTEBOTO KpeTUTOBOTO
nepeKasy Ha paxyHOK OTpuMyBada), baHk Bijpasy BITHOBIIOE CyMy KOIITIB TUIATHKHOI omepallii Ta Komicii
(axmo Taka Komicig Oyna yTpuMaHa BIJINOBIIHO 10 Aitounx Tapu¢iB banky) Ha paxynky Kiienra,
OE3KOIITOBHO Ta HEBiAKIAAHO moBiomise KiieHTa Npo HEAOCTYMHICTh CyMH KOILUTIB Ha paxyHKY
OTpUMYyBaua, IIIIXOM HarpasieHHs [loBioMiIeHHs: a00 HUISXOM BiOOpakeHHs CTAaTyCy MpO BiIXHICHHS
MUTTEBOrO KpEeAUTOBOTO MEepeKa3y B MOOLIbHOMY 10aTKy baHky.
1.5.16. Ilpu BUKOpHCTaHHI KaHATIB AUCTAaHIIHHOTO 00cyroByBaHHs KiieHT ofpa3y miciis iHiliIOBaHHS
IUTATIKHOI orepallii nuisxoM HajgaHHs [lnatixkHoi IHCTPYKIiT 10 Yacy ii akLeNnTyBaHHS MOXE 3a JOTIOMOTOl0
3ac001B MOOLTFHOTO JI0/IATKY 1HIIIFOBATH BIAMOBY BiJl 3MIMCHEHHS IT1€T TIJIATKHOT omepartii.

1.6. OCHOBHI YMOBHU 'APAHTYBAHHS BIIIKOAYBAHHSA KOWTIB ®OHJI0OM
TF'APAHTYBAHHS BKJIAAIB ®I3MYHUX OCIb
1.6.1. ®onx rapanTyBaHHs BKIaIiB (izmuHuX 0ocibd (mani — @onn) rapantye KimieHTy BiAmIkomyBaHHS
KOILITiB, III0 pO3MillleH]I Ha HOro paxyHKax (Jai mo TekcTy nmyHkTy 1.6. nux IlpaBun — Bxuag ). Ilpu nupomy
Bxiiag - xomTH B roTiBKOBiM a0o 0e3roTiBkoBii (opmi y BamoTi YKpaiHu abo B iHO3EMHIHM BajiroTi, sKi
3amyueHi OankoM Bija Bkiuagauka (KiienTa) (abo siki Hagiimm muist Bkiagauka (KimienTta) Ha yMoBax 1oroBopy
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0aHKIBCHKOTO BKJIQAY (ZI€MO3UTY), OaHKIBCHKOTO PaXyHKY, BKJIIOUAIOYM HApaxOBaHi BIICOTKM Ha TaKi KOILITH,
BIIMOB1THO 110 3akoHy Ykpainu «IIpo cucremy rapanTyBaHHS BKJIAIiB (13MIHUX 0C10». DOH BIAIIKOAOBYE
KOIITH B po3Mipi Bxnany, BkIO4arouu BiJCOTKH, CTAHOM HAa KiHelb [Hf, L0 INepeaye AHIO NMpoueaypHu
BuBeleHHs Ponaom baHky 3 puHKY, aje He OUTbIIe CYMHU TPAHUYHOTO PO3MIPY BIIMIKOYBAaHHS KOINITIB 32
BKJIaJlaMH, BCTAHOBJICHOTO Ha i€l JIeHb, HEe3aJIeKHO BiJ] KUIBKOCTI BKJIA/IiB B 01HOMY baHKy.

1.6.2. V pa3i npuitaaTTs HamionansHuM OaHKOM YKpaiHM pillleHHS MPO BIAKIWKAHHS OaHKIBCHKOI
JineHsii Ta jikBigamiro baHky 3 mincTaB, BU3SHAYCHUX YAaCTHHOIO Apyroro crarti 77 3akony Ykpainu "IIpo
0aHkH 1 0aHKIBCbKY AisUTBHICTB", @oHJ TapanTye KimieHTy BIIIKOyBaHHS KOIITIB 32 BKJIAJaMHU, BKIIOUAIOYH
BIJICOTKH, HA KiHellb JHS, 1[0 Mepeay€e THI0 MOYATKYy npouenypu Jiksinauii banky, ane He Ounbie cymu
TPaHUYHOTO PO3MIPY BIJIIIKOAYBaHHS KOINTIB 32 BKJIAJaMH, BCTAHOBICEHOTO HA JAaTy MPUUHSATTS TaKOTO
pIIICHHS, HE3aJIEXKHO BiJ KIJIbKOCTI BKJIa/IIB B OTHOMY baHKy.

1.6.3. HapaxyBanHs mpoieHTiB 3a BkiiaqoM NpUIIUHSAETHCS Yy J€Hb MOYATKY MPOLEAYPU BUBEACHHS
HerutarocnpoMoxkHoro banky 3 punky (y pasi npuiinatTs HamionansHuM OaHkKOM YKpaiHM pPIlIEHHS PO
BIJIKJTUKaHHS O0aHKIBCHKOI JIilleH3ii Ta JikBigaiiio baHky 3 miJicTaB, BU3HAYEHUX YACTHHOIO JIPYTO0 CTaTTi 77
3akony Ykpainu «[Ipo OGaHku 1 GaHKIBCbKY AiSUIBHICTBY», - Y J€Hb MPUMHSATTA PILIEHHS MPO BiIKIMKAHHA
0aHKIBCHKOI JIICH31T Ta JiKBiamifo banky).

1.6.4. Cyma rpaHMYHOTO PO3MIPY BIAIIKOAYBAaHHS KOIITIB 33 Bkiagamu 3a3HavueHa Ha oQimiiHii
cropinmi ®ouay B Mepexi Intepuer: http://www.fg.gov.ua/.

1.6.5. Knient HaOyBae npaBo Ha OJiepKaHHS TapaHTOBAHOI CYMH BiIIIKOAYBaHHS KOIITIB 3a Bxiagamu
3a paxyHOK KomTiB POHIYy B MeXax T'pPaHHYHOIO PO3MIpYy BIIIIKOAYBaHHS KOINTIB 3a Bkimamamu micis
NPUAHATTSA pimeHHs HarioHaasHuM 0aHKOM YKpaiHU MPO BIAKJIMKAaHHSA OaHKIBCHKOI JIIIIEH31T Ta JIKBIAAIIIIO
banky. Cyma BiIIIKOIYBaHHS PO3PaxOBYETHhCS 3 ypaxyBaHHAM cyM, cruiadeHux KiieHTy mporsrom nii
TUMYacoBO1 afMiHicTpalii y banky.

1.6.6. Bumnnara BiAIIKOAYBaHHS KOIITIB PO3MOYUHAETHCS B MOPSAKY Ta y YEProBOCTI, BCTAHOBICHUX
®onmom, He mizHime 20 podounx nHIB (A1 6aHKIB, 6a3a JaHUX MPO BKIATHHUKIB IKUX MICTUTH iHPOpMAIIi0

npo Ounemie HiK 500 000 paxyHkiB, - He misHime 30 pobouux AHIB) 3 JHA MOYATKY HpPOLETypH
BHBeJCHHS POHAOM baHKy 3 pUHKY.

[Tlin wac TumuacoBoi aamiHicTparii Kiient naOyBae mpaBO Ha OJEp)KaHHS TapaHTOBAHOI CyMH
BIJIIKOJyBaHHSI KOIITIB 3a Brxiamamu 3a paxyHok komrTiB DOHAY B MEXKax TPaHUYHOTO PO3MIPY
BIJIIKOTyBaHHS KOIITIB 32 BkimajmamMu 3a 10roBOpamMu, CTPOK il SIKMX 3aKIHYMBCS CTAHOM Ha JIEHb MOYaTKy
npoueaypu BuBesneHHss @oHIOM O0aHKY 3 pUHKY, Ta 3a JOrOBOpaMHu OaHKIBCHKOI'O PaXyHKY.

1.6.7. BigmkomyBaHHs KOIITIB 32 Britagamu B iHO3eMHi# BaIOTI BiIOYBa€ThCS Y HAIllOHATIBHIN BATIOTI
Vkpainu micias mnepepaxyBaHHsS cymMu BknaniB 3a odimiiiHUM KypcoM TpHBHI A0 1HO3EMHHUX BaJlIOT,
BCTaHOBJIeHUM HanioHambHUM OaHKOM YKpaiHM Ha KiHelb IHS, IO TNepeAy€ JHI0 MOYaTKy MpoLexypH
BUBeJIeHHS baHKy 3 puHKY Ta 3/11liCHEHHS THUMYacOBOi aIMiHICTpallii BiAMOBIAHO 10 cTaTTi 36 3aKkoHy YKpaiHu
«IIpo cucremy rapaHTyBaHHs BKJIAIiB (i3HIHUX 0CIO».

1.6.8. ¥V pasi mpwmiiasarts HarionanpHM O0aHKOM YKpaiHU pIilIeHHS MPO BiIKIMKAaHHS OaHKiBCBHKOI
mineHsii Ta jikBigamito banky 3 mijcTaB, BU3HAYEHUX YaCTUHOIO JPYyroro crarti 77 3akoHy Ykpainu «lIpo
OaHKkM 1 0aHKIBCHKY JISUTbHICTHY, BIAIIKOIYBaHHS KOIITIB 32 BKilajaMu B 1HO3€MHI# BaIOTi 31HCHIOETHCS B
HAI[IOHAJIGHIN BaJIOTI YKpaiHM Ticid nepepaxyBaHHA cymMu BxianiB 3a odimiiiHUM KypcoM TpHUBHI 10
1HO3eMHOi BaJlOTH, BCTaHOBJICHUM HarioHanmbHuM OaHKOM YKpaiHM HAa KiHelb HSI, 10 TMepPeaye THI0
MOYaTKY JKBiAalii OaHKy.

1.6.9. I'apantii @oHAy HEe NMOUIMPIOIOTHCS HA BIAIIKOMYBaHHS KOILUTIB 3a BKJIAJaMHU y OAHKIBCHKHX
MeTallaX Ta B 1HIIMX BUIAJKax mependaueHux crarreto 26 3akoHy Ykpainu «[Ipo cucremy rapantyBaHHs
BKJIAAiB (i3WYHUX o0cCi0», 10 BHUKIaAeHWH Ha odiumiiHii cropiHui Ponny B Mepexi I[HTepHer:
http://www.fg.gov.ua/.

37


http://www.fg.gov.ua/

1.6.10. KiieHT HOTOKY€THCS HA OTPUMAHHS JIOBIIKH IIPO CUCTEMY TapaHTyBaHHS BKJIAAiB (PI3MUHUX
0ci0 He pijIIe HiK OJMH pa3 Ha PIK B €JIEKTPOHHIN (PopMi NUIIXOM 3aBaHTaXXEHHS 3 0QIIIHOTO caTy OaHKY
https://www.ukrgasbank.com/private/deposits/guarantee/.

1.7. NOPAJOK BHECEHHS 3MIH

1.7.1. TlpaBwia HaOuparOTh YMHHOCTI 3 JaTh po3MimieHHs Ha odimiiiHomy Caiiti banky Ta/a6o Ha
iHQopMaIIfHUX JIOIIKAaX Yy BIJIUICHHSX baHKy Ta MmiF0Th Ha TOCTIiHHIA OCHOBi. bank Hamae KiieHty
MOXJIMBICTh 3aMoBJIeHHs/kopucTyBanHs E/II1 3 Mmomenty po3minienns rux Ilpasun na Pecypei KHE/II.

1.7.2. bank BmpaBi 3anpornonyBati Kiienty 3miautu ymoBu [orosopy, B T.4. 3miHuTu [IpaBuia,
Tapudnux ranis, Tapudis, YMoB neno3utis, IIporpaM kpeauTyBaHHS HUIIXOM HAIpPaBJICHHS MPOMO3MIIi
npo TaKky 3miny (mani — [Iponosuniist) banky y nopsaky nepeadadseHoMy ymMoBamu J{oroBopy, 3a yMOBH IIIO:

1.7.2.1. Taka ogHocTopoHHs [Ipomo3uiiisi cTBOpIOE Ta/um 3MiHIOE TMpaBa Ta 000B’sa3ku banky Ta/abo
Kitienra 3a JloroBopom.

1.7.2.2. bank nosigomiisie Kiienta nipo 3minu 3a [Totounnmu/KapTkoBUME paxyHKaMu HE TI3HIIIE HIXK
3a 30 (TpUaUATh) KaJIeHJApPHUX THIB 10 JHS HaOpaHHS YMHHOCTI 3MiH BU3HaYeHUX B [Ipomo3uitii.

3a Jlemo3uTHUMU paxyHKaMu He mi3Himie, Hixk 3a 10 (mecaTs) KaleHAApHUX AHIB 10 AHS HaOpaHHS
YUHHOCTI 3MiH BU3HaueHuX B [Ipomoswuiii.

1.7.2.3. TloBinomnenus KiieHTiB mpo 3miHE yMOB JlOroBOpy 3MiMCHIOETHCSA LUISIXOM HampaBlICHHS
[oBinomnenust Kiienty Ta/abo moBiOMIIEHHS Ha aApecy €NEeKTPOHHOI MOIITH, 3a3HA4YeHY Y BIIMOBITHIN
3asBi-goroBopi Kiienra ta/abo B iHmmMi croci0, ane i3 3a0€3MEYSHHSIM MOMIJIMBOCTI BCTAaHOBHUTH ATy
BIZIIPABJICHHS TaKOTO TMOBigoMiIeHHs. [Ipy boMy, Taki IOBITOMJICHHS MOKYTh MICTUTH TOCHiIaHHs Ha Caift
Banky s camocriitHOro 03HaiiomiieHHs KitieHTa 3 TaKUMU 3MiHAMHU.

bank Hampasiisie MOBiIOMIIEHHS MTPO 3MiHY iICTOTHUX yMOB JloroBopy, y cnoci6 oOpaHuii Ha BiIacHUI
po3scy, aje 13 3a0e3Me4eHHIM MOXJIMBOCTI BCTAHOBUTH JJaTy BIIIPABICHHS TaKoro mnosigomiieHHs KiieHry.

bank Hanpasiisie NOBITOMJIEHHS PO 3MiHY 1CTOTHUX yMOB JloroBopy ThuM KitieHTam, IKMX CTOCYIOThCS
3MiHH, 1110 BHOCATBHCSA 10 [Jorosopy.

1.7.3. Heo3naitomnenns Kuienra 3 Ilpono3uniero He 3ynuHse HaOyTTs yuHHOCTI Takoi ITpomosummii
Banky 3 BiAMOBIAHMMU PAaBOBUMH HACHIIKaMH, 1110 BUILJIMBaIOTh 3 Takoi [Ipono3uuii banky.

1.7.4. bank nHancunae Kiienty mosimomnenHs miogo [Ipomosunii banky mHuisxom HarmpaBieHHS
[ToBinomnennss Ha Homep moOinpHOTO TenedoHy Ta/ab0 €NeKTPOHHOIO MOINTOK Ha aJpecy, 3a3HadeHi y
BiAnoBIAHIA 3asBi-norosopi. [loBinomnenHs mnpo Ilpono3unii banky mMoke TakoXk JOJATKOBO Ha/laBaTUCS
Kiienty msixom po3minieHHsi iH(opmalii Ha ekpaHax OaHKOMAaTiB Ta TEpPMIHAJIB CaMOOOCIyroBYBAaHHS
banky, Ta/abo nuiaxom ApyKyBaHHS 1HGOpMaIlii Ha Yekax 0aHKOMATIB Ta TEPMIHAIIB CaMOOOCIYyrOByBaHHS
banky Too.

Sxmo Knientom nmuceMoBO moBiiomMiieHO baHk Mpo 3MiHY KOHTAaKTHUX JIaHHMX, 3a3HA4eHUX B 3asiBi-
JIOTOBOPI, /1711 ToBigoMiIeHHs KitieHTa BUKOPUCTOBYIOThCS aKTyasbHi JaHi.

V pasi nanpaienHsa bankom Kiienty Oynp-skux IToBigoMieHb Ta JOKYMEHTIB, TaKi MOBIIOMJICHHS Ta
JOKYMEHTH OyayTh BBakaTHCh HajgaHuMu KiienTy 3 gatu HampaBieHHs IloBimomieHHs Ta/abo 3 naTu
MIOB1JIOMJICHHS 32 JOIIOMOTOI0 €JIEKTPOHHOT MOIITH 3 YpaxyBaHHIM CIIOCOOY MOBIAOMIICHHS.

1.7.5. Tlucemona Hesroaa Kiienrta 3 ymoBamu [Ipornoswuiii Oye BBaKaTuch HaJICIaHO a00 HAJTaHOIO
banky nue y pasi ii orpumanns bankowm n0 17-00 3a KuiBcbkum yacom 3a 3 (Tpu) pobodi JH1, 110 NepeayOTh
KaJIeHJapHOMY JHIO HaOpaHHS YMHHOCTI 3ampornoHoBaHuX baHkoMm 3MiH, npu 1pomy, KIii€eHT y CTpoOK,
MIPOTSTOM SIKOTO BiH Ma€ HaJlicIaTu/HaaaTy 10 baHKy BiAMOBIIHY MTHCEMOBY HE3T0y, 3000B’sI3aHUM 3’ IBUTHCH
B poboumii aeHp A0 baHky ocobucto abo uepe3 CBOro YINOBHOBA)KEHOTO (32 YMOBHU Mpea SBJICHHS
NPEeJCTaBHUKOM JOKYMEHTIB, 1110 MiITBEP/HKYIOTh HOTO TOBHOBAYKEHHS) Ta Y3roAUTH 3 BaHKOM Ti Mosio)keHHs,
3 akuMU KUTiEHT He OTO/KY€eThCsL.

1.7.6. V pasi nHeotpumannsa bankom nucemoBoi Hezroau Kiienta 3 ymoBamu [Ipono3uuii (HezanexxHo
BiJl IPUYMH, B TOMY YHCII, IIOBXHUX NpUYMH), HesiBKU KitieHTa (Hioro mpeacTaBHHUKA) Y BIAMOBIAHI CTPOKU
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JUTsE y3roKeHHs 3 bankom nmonoskens [ponoswuiii, 3 skumu KimieHT He moromxyBascsi, CTOPOHU BBAXKATUMYTh
nucbMoBy Hesrony Kiienta anynboBaHoio KiieHTOM Ta Takoro, 0 HE Ma€ IOPUIUYHOI CHIIM 1 HE TIOBUHHA
posrisiaaruck bankowm, a 3arpornonoBany [Ipomno3uiliro Takoro, 110 HabyBae€ YMHHOCTI 3 BKa3aHoi B [Ipomo3wuii
JaTH Ta € 000B’SI3KOBOIO JIJ1s1 BUKOHaHHA CTopoHamu. 3MiHa yMOB JIOroBOpYy y NOPSAKY, Iepe0aueHOMY [IUM
po3aiIoM BBaxkaTuMeThesi CTOpoHaMH Takolo, 110 3iHcHEeHa 3a 31000 CTOpiH.

1.7.7. 'V pa3i, SKmo KiHElb CTPOKY, MpoTsAroMm sikoro KiieHT mae Hamiciatu/ Hamatu 10 baHky
BIIMIOBIJTHY MMMCHMOBY HE3TO/y, IPUNA/IA€ HA BUXiAHUI a00 CBATKOBHIA IEHb, OCTAHHIM JTHEM IIbOTO CTPOKY
BBA)XXA€THCSI pOOOUHIA ICHb, IO MEepelye TAKOMY BUX1THOMY a00 CBATKOBOMY JHIO..

1.7.8. CTOpOoHU NOTOKYIOTHCA, IO B pa3i HEAOCATHEHHS 3rOH 1010 MooKeHb [Tpono3unii mijg yac
3BepHeHHs KiienTta 1o banky, nmucemoBa Hesrona Kitienta Moske OyTH MmiJCTaBoOO st po3ipBanHs JJoroBopy
Ta 3aKpuTTs bankoM PaxyHKy B MOpsIKy Ta B CTpOKH, Bu3HaueHi B myHKTI 1.10 nux [Ipasui.

1.7.9. V¥ pasi orpumanHs mucbkMoBoi He3roau KimienTa momo nonoxxens [Ipono3wuttii, Jlorosip y yacTuHi
oOciyroByBaHHs Jleno3uTy BBaXKaTUMETHCS PO3IPBAHUM:

B JIeHb OTPHUMAaHHS TakKOi HE3roAM, SKIIO yMoBaMH oOpaHoro Buay Jlemosuty mepenbaueHo
JOCTPOKOBE MTOBEPHEHHS;

B JICHb 3aKiHYCHHS CTPOKY 30epiraHHs komriB, Bu3HaueHoro B Jloromopi. Ilpu mpomy, 3 aHA
OTpPUMaHHS TaKoi He3rogu A0 naTu 3akiHdeHHs CTpoky 30epiraHHs KOIITIB, J[emo3uT oOCIyroByeThcsi Ha
YMOBaX, III0 JisTd 10 HajaHHs [Ipomno3urii banky.

1.7.10. 3a3znavenuit y migmyHkti 1.7.2. mopsimok 3miH 10 JloroBopy (B TOMY YHCIi O TEKCTy IHX
[IpaBun Ta/abo TapudiB Ta/abo ¥oro HEBiI'€éMHUX JOJATKIB Ta/ab0 icTOoTHUX yMmoOB JloroBopy) He
3aCTOCOBYETHCS y BUIAJAKaX BHECEHHS 3MiH, SIKI CIIPSIMOBaHI Ha BUKOHAHHS BUMOI' YMHHOI'O 3aKOHOJABCTBA
VYkpainu, a TakoXx y pasi, ko baHk iHimitoe 3MiHy yMOB J[oroBopy, siKi HOJIMIIYIOTE YMOBH 00CIyrOBYBaHHS
Knienta (a came: posmuproe crnektp [locmyr banky, mo moxyTts Oytu Hamani Kiienty Ta/abo 3meHinye
Tapudu). Y Takomy pa3zi 3MiHH HaOyBalOTh YUHHOCTI 3 JaTH, 3a3Ha4€HO1 y BianoBiaHii [Ipomno3uii.

1.7.11. IlpaBuna ta ymoBu orpumanss EJII1 po3mimytotecs Ha Pecypci KHE/II. Knient npuitmae Ha
cebe 000B’SI30K CaMOCTINHO BIJICTE)KYBaTH HasABHICTH/ BIICYTHICTh 3MiH y IIpaBmiiax Ta ymMoBax OTpHUMaHHS
EJIT.

1.8.  BIAINOBIJAJIBHICTH CTOPIH

1.8.1. 3a HeBuKoHaHHS a00 HEHaJE)KHE BHUKOHAHHS YMOB YKianeHoro [loroBopy, 30kpema, IuX
[IpaBun, CTOpoHM HeECyTh BIANOBIAAIBHICTH, NEpel0aueHy YMHHUM 3aKOHOJABCTBOM YKpaiHU Ta IUM
Jlorosopom.

1.8.2. YV pa3i HecBoewacHoi orutatu KiieHTOM HajaHux #HoMy OaHKIBCBKHMX TIOCIYT 3a
Paxynkom/Cy0Opaxynkom, nependauenux I[lpasunamu ta Tapuduum mnanom, KiieHT criauye neHio 3a
KOXKHUH JIeHb MpPOCTPOYCHHS BHUKOHAHHA 3000B’A3aHHA B po3Mipi MOABIMHOT O0OJIKOBOi CTaBKH
HamionansHoro 6anky Ykpainu, o JisiTUME Yy TIepiofii, 3a SKHi po3paxoBYBaTUMETHCS TEHS.

[lenss 3a HeBUKOHAHHSA 3000B’si3aHHS MOA0 ToBepHeHHs Jlimity Jlo3BosieHoro omepapadTy Ta
MPOLIEHTIB 32 HUM CIUIAYYEThCS Y pO3Mipi He OibIie, HiXk 15 BIICOTKIB CyMH MPOCTPOUYEHOTO IJIATEXKY.

CykyrnHa cymMa HeycTOWkH (meHs, mrpad) Ta 1HIHMX IUIaTexXiB, mo crutadye [lo3nyanpHUK 3a
MOPYIIICHHS BUKOHAHHS 3000B’s3aHb 1070 moBepHeHHs JlimiTy [lo3BojeHOro oBepapadTy HE MOXKe
HepeBUIlyBaTH 00MEeXXeHb BCTAHOBJIEHUX 3akoHOM YKpainu «IIpo croxnBye KpeauTyBaHHS.

1.8.3. V pasi HecBoeyacHOTO NoBepHEHHs KiieHTOM HeHase)KHOi MIaTiKHOi onepariii/TOMHIKOBO
3apaxoBaHux Ha PaxyHox/CyOpaxyHok komTiB, KiieHT crutauye banky mento y posmipi 0,1% Bix cymu
HEHAJISKHOT MJIaTIXHOI OIeparii/moMHUIKOBO 3apaxoBaHuX Ha PaxyHok/CyOpaxyHOK KOIITIB 3a KOXHHH JI€Hb
3 MOMEHTY OTpuUMaHHs BiJ baHKy BiIMOBIIHOTO MOBIIOMJICHHS O MOMEHTY iX MOBEpHEHHS, ajie He Oiiblie
10% Big cyMu IIaTiHOT orepartii.

1.8.4. Y pa3i npocTpoUYeHHS TEPMIHIB ITOTAIICHHS:
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1.8.4.1. cymu Bukopucranoro Jlimity Jlo3BoneHoro oBepapad Ty Ta/abo mpoueHTiB, HApaxOBaHUX 3a
kopuctyBaHHs JlimiTom [lo3BosneHoro oBepapadTy, KiienT crutauye banky 3a KOKHHI IeHb TPOCTPOUCHHS,
BKJIIOYAIOYH JIEHb CIUIATH, MIEHIO, SKIIO Iie nepeadadeHo ymoBamu [Ipoaykry;

1.8.4.2. HecankmionoBanoi 3a0oproanocti, KiieHT crutauye banky 3a KOKHHI JI6Hb POCTPOUYSHHS
MEHIO (BKJIIOYAIOYH JCHb CIUIATH);

1.8.4.3. Tlens po3paxOBYETHCS BHXOASYM 13 CyMH IPOCTPOYCHOI 3a00proBaHOCTi, (aKTHYHOI
KUJIBKOCTI JHIB MPOCTPOUYEHHS, MOYMHAIOYM 3 JHS BUHUKHEHHS MPOCTPOUYEHOi 3a00pProBaHOCTI MO JEHb il
HOTalIeHHs] Y TIOBHOMY 00Cs31, y po3Mipi, BU3HAYEHOMY BIATOBIAHUM Tapu(HUM IJIAaHOM, 3 ypaxXyBaHHSAM
oOMesKeHb ii 3araJibHOi CyMH, BCTAaHOBJICHOI 3aKOHO/IAaBCTBOM, SIKE PETYJIIO€ BITHOCUHH Y c(epi CII0KUBUYOTO
KpeIuTyBaHHS.

1.8.4.4. Ycs neycroiika (meHi, mrpadu), mo nependadeHi JJoropopom, miuiaraoTh CIUIaTI y TPUBHI.
VY pa3i gm0 BUKOHAHHS 3000B’s3aHb B 1HO3EMHIH BAJIOTI MPOCTPOUYEHO, PO3PAXYHOK MeHi/mrpady
3MIMCHIOETHCA 3a ODIIHHUM KypCcOM T'pHBHI JIO 1HO3€MHHX BAJIIOT, BCTAHOBJICHMM HarioHaapHUM OaHKOM
VYkpainu Ha AceHb cIuiaTH NeHi. baHk Mae mpaBo Ha mijacTaBi oTpuMaHoi Bia KiieHTa 3roam Ha 31iHCHEHHS
JleberoBoro mepekasy HeycToiiku (meHi, mTpadiB) 3a HecBoewdacHe TmoramieHHs HecaHKIioOHOBaHOT
3a00proBaHOCTi, KPEAUTHOI Ta 1HIIOT 3a00PrOBaHOCTI y po3Mipax, BCTaHOBIEHUX JloroBOpoM, 13 OyAb-sKUX
Paxynkis/Cy0OpaxynkiB Kiienra.

1.8.5. Cnmata mrpadHux caHkmii He 3BUIbHsIE KitieHTa Bif 000B’SI3Ky 11010 BiIIKOyBaHHS baHKy
30MTKIB, 3aBJaHMX HEBHUKOHAHHIM/HCHAJICKHHM BHKOHAaHHSIM yMOB JloroBopy. 30WMTKH MiUIsTalOTh
CTSITHEHHIO Y MTOBHIH CyMi.

1.8.6. /Io momenTy noBizomiieHHs Jepxkarenem npo Brpary KapTku pusuk 30MTKIB Bij 3/11iCHEHHS
oreparlii 3 il BAKOpUCTaHHSAM Ta BiAMOBianbHICTh Hece KitieHT, a 3 yacy noBigoMieHHs JlepikareneM pusmuk
30UTKIB BiJ] 3AiliCHeHHs omepaliii 3a Takolo Kaprtkoio Hece bank. BigmkomyBaHHs 30UTKIB BiJl 31HCHEHHS
omepaiiii 3 Bukopuctanusam Brpauenoi Kaptku bank 31iliCHIOE BUKITIOYHO 32 HAsIBHOCTI HAJIGKHUX JOKa3iB
o0 Toro, o banky Hagana iHpopmaris npo Brpaty KapTku Ta Taki 30MTKM HE € HACTIIKOM MOPYIIEHHS
Kiientom nopsanky Bukopucranus Kaprtku, BuzHauenuM numu IlpaBunamu.

1.8.7. BiamoBimanpHICTh 32 HECAHKI[IOHOBAaHE/HETIPABOMIPHE BHKOPHCTAaHHS aBTEHTH(IKAIIIHUX
nanux Kumienra (imeni kopuctyBaua Cucremu JIbO, Ocobucroro naposst), OTP-naposnis, a Takox 3a 30MTKH,
3aBJlaH1 HEHAJIC)KHUM BUKOPUCTAHHSM IIMX JaHUX, MOKIaaaeThesa Ha KimienTa y pasi, sKio 0y/e 10BeIeHO, 110
Takl 30MTKH € HACIIIKOM HEHAJIEKHUX A1H 4u Oe3mistabHocTti KiienTa.

1.8.8. Ve BianmoBiganbHICTh 3a il JloBipeHUX 0Ci0 MOKITaIaeThCsl BUKITFOYHO Ha KitieHTa.

1.8.9. 3a nocroBipHicTh iH(OpMAIii, BUKIaIEHOI Y JOKyMEHTaX, mo HaxaHi Kimientom no banky,
KnieHnT Hece BiAMOBIAAIBHICTH 3T1IHO 3 YNHHUM 3aKOHOJIABCTBOM Y KpaiHU.

1.8.10. BianoBiganpHICTh 32 OOIPYHTOBAHICTh 1 MPABUIIBHICTh 3alIOBHEHHS IUIATDKHUX 1HCTPYKIIIH
IpH 3/iIICHEHH] IPUMYCOBOI'O CIIUCaHHs (CTATHEHHS) KOILITIB HECE CTATYBaY.

1.8.11. BiamoBimanbHICTh 3a OOIPYHTOBAHICTh Ta MPAaBOMIPHICTH O(GOPMIICHHS IOKYMEHTIB IpO
apelIT KOMTiB (MOCTaHOBA IeP>KaBHOT'O/TIPUBATHOTO BUKOHABIIS, PIIEHHS Cyly, YXBalTy CIi40TO CYIi, CYyaY)
Hece 1HIIiaTop, YNOBHOBa)KEHUH OQOPMIIIOBATH TaKl AOKYMEHTH, Y TOMY YMCII, €JIEKTPOHHI JOKYMEHTH,
3TiHO 3 BAMOT'aMH YMHHOTO 3aKOHOaBCTBA YKpaiHU.

1.8.12. bank He Hece BimmoBimambHOCTI mepen KirieHTOM, HWOTO KOHTpareHTamMH 3a OY/Ib-sKi
yTpUMaHHS, CaHKIii, OOMEXEHHs Ta I1HII HeraTuBHI Haciuigku oo PaxyHky/CyOpaxyHKiB, T'pOILIOBUX
KOITIB Ta omepainiid 3a Paxyakom/CyOpaxyHkamu, SKIIO TaKi HACTIAKUA TOB’S3aHI 3 BHKOHAHHSM BHUMOT
0aHKIB-KOPECIIOH/ICHTIB Ta 1HIIMX 0OCi0, 110 MPUIMAIOTh Y4acTh B MIepeKas3ax, a TAKOX 3a OyAb-sKi OB’ s13aHi 3
UM 30UTKH, BUTPATH, MOPAJIbHY LIKOly Ta/a00 HEOTPUMAaHHI JOXOIH.

1.8.13. bank He Hece BiAMOBIAANBHOCTI 3a:

1.8.13.1. Hacminku HecBoeyacHOro moBimomiieHHs1 Kmientom banky mpo Brpary Kaptku ta/abo

Howmepa moOinbpHOTO TenedoHy (0CHOBHOTO ab0 101aTKOBOTO);
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1.8.13.2. HeHaNeKHI/TIOMIJIKOBI TUTATIXKHI omepallii, BAKOHaHI baHKOM BiJIMOBIAHO 10 PEKBI3WTIB,
3a3HAYCHUX Y TUIATDKHUX 1HCTPYKITIAX;
1.8.13.3. HeHaaxomkeHHsT a00 HeCBO€YacHE HAAXOJDKEHHS TUIATDKHUX omeparii, skmo Ilnarixaa
IHCTPYKIIiS ¥ PEKBI3UTH OTpUMYyBaya KOIITIB HajaHi KilieHTOM 3 MOMUJIKaMH;
1.8.13.4. 3a HeBipHO BKa3zaHi pekBi3uTH Kiientom. Bci nuTaHHs, TOB'SI3aHI 3 MOMHJIKOBUM
opopmiieHHsM KitieHTOM JOKyMEHTIB, HEOOXIMHUX IS 3MIMCHEHHS TUIATDKHOI orepallii, a caMe: HEeBIPHO
3a3HauYeHi PEKBI3UTH, HAHMEHYBaHb TOIIO - BUPIIIYIOTHCS MiJK OTpUMYyBaueM KoITiB Ta KilieHToM camocTiitHO
6e3 yuacrti banky;
1.8.13.5. neBuKoHaHHs muaTi>xHOi iHCTPYKIiT KimienTa 1mo/10 nepekasy KOIITIB, y pa3i HEAOCTATHOCTI
3anuiKy komriB Ha Paxynky/CyOpaxynky KimienTa i 31iiiCHeHHS TIepeKa3y Ta OIuIaTH mociyr baHka;
1.8.13.6. xoH(]IIIKTHI cUTYyallii, 10 BAHUKAIOTh 11032 MEKaMH HOT0 KOHTPOJTIO;
1.8.13.7. 3arpumky gocraBku loBimomiieHb, M0 BUHUKIIA HE 3 BUHU baHKy (BinkmtoueHuit TenedoH,
BIZICYTHICTh 30HH TOKPUTTSI OTIEPATOPOM, BEJIMKA Yepra JOCTABKH TOILO);
1.8.13.8. BukoHaHHs omepauiil, B ToOMy 4ucii cnucaHHs komTiB 3 Paxynky/CyOpaxynky Kiienra y
pa3i 3aiiicHenHs miatexiB B Cucremi JIBO 3acobamu Mo6GuibHOro OGaHKIHTY/IHTEpHET-OaHKIHTY, SKIIO
EnekTpoHHMII HOKYMEHT Ha TaKe CIHCAHHS CTBOPEHHUH Ta MiATBEPIKEHUI y croci0, BU3HAUYEHUN LHUMU
[IpaBunamu;
1.8.13.9. mpoBenenHst omeparniii 3 BukopuctanHsiM Kaptku, Bumanoi mpencraBHuky Kimienra 3a
JOBIPEHICTIO;
1.8.13.10. nacniaku BUKOHaHHA HOpM 3akoHy Ykpainu «IIpo 3amobiraHHs Ta MPOTHIIIO Jierani3arii
(BIIMMBAHHIO) JTOXOJIB, OJCPKAHHUX 3JOYMHHHUM IUIIXOM, (PiHAHCYBaHHIO Tepopu3My Ta (DiHAHCYBAHHIO
PO3MOBCIOKEHHST 30p0oi MacoBOTO 3HMIICHHS» Ta HOPMAaTHBHO-TIPaBOBUX akTiB HarionansHoro banky
VYxpainu 3 nutane GpiHaHCOBOTO MOHITOPHHTY niepea Kiientom Ta/abo nepen Oyap-1K00 TPEThOI0 0C000T0.
1.8.13.11. 3a BrpaTH, nmoHeceHni KiieHTOM BHACHTIOK 3iHCHEHHS ormepalliii 3a paxynkamu Kiienra
TpeTiMH 0co0aMH BHACIIJJOK OTPUMAHHS HUMU JIOCTYITY, & TAKOK BHACIIIOK 3aBOJIOJIIHHS TPETIMU 0cobaMu
iH(popMalli€o, 1110 HaJae MOXKIIMBICT BUKOPHCTOBYBATH eleKTpOoHHUHN mianuc Kiienra;
1.8.13.12. 3a pusuku (Ta HACHIJKHM X BHHMKHEHHS ), 110 TOB’S3aHi 3 BIpyCHUMHU aTaKaMu, 1HIIUM
HECAHKI[IOHOBAHUM BTPYUYaHHSIM B pOOOTY aBTOMATH30BaHUX CHUCTEM, KOMIT IOTEPHUX MEPEXK, HEIKICHUM (He
JIIIEH30BaHUM) TIPOrpaMHUM 3a0e3nedeHHsM KitieHTa, BHACHIIOK SKUX 1HGOpMAIlis, 1110 HAaJla€ MOXKJIHUBICTh
BUKOPHUCTOBYBATH eleKTpoHHUH nianuc Kiienta Moxe OyTH BUKOpUCTaHa B IIaXpaHChKUX LISAX.
1.8.14. bank 3BUIBHSETHCS BiJ BIAMOBIMATHHOCTI 32 YacTKOBE a00 HEMOBHE BUKOHAHHS YMOB
ykJazeHoro JloroBopy B yacTuHi HajanHs nociyr yepe3 Cucremy IO y pasi:
1.8.14.1. ne3anoBinbHOTO MocTymy KiieHTa 10 Mepexi [HTepHeT Ta iHIIMX KaHaJiB 3B’ 53Ky,
1.8.14.2. HeHANEKHOTO AaHTHBIPYCHOTO Ta MEPEKEBOTO 3aXHUCTY MPHUCTPOIO, IO BHKOPUCTOBYETHCS
Juist mocstyr MoO1pHOro 6aHKIHTY/ [HTepHET-0aHKIHTY, a TAK0K HECIIPAaBHOCTI IILOTO MPUCTPOIO;

1.8.14.3. 30utkiB ~ KiieHTa, TIOB’S3aHMX 3  HCHAJICKHUM  BHKOPUCTaHHSIM  MOOUIBHOTO

OankiHry/I[HTEepHET-0aHKIHTY;
1.8.14.4. HeMOXIJIMBOCTI HAJaHHS MOCIYT 3 Oy/Ib-SIKUX NMPUYWH, 1[0 HE 3aJIe)KaTh BiJ baHKy, y TOMY
YHCIll yepes il TpeTix ocid.

1.8.15. BaHk 3BUIBHACTBCA BiI BIAMOBIZAJIBLHOCTI 3a HEHANIE)KHE BHKOHAHHS a00 HEBHMKOHAHHS
OyJIBSKOTO 3 TOJI0KEHb J|oroBOpy y pa3i 3MiHM YMHHOTO 3aKOHO/IABCTBA Y KpaiHM, 10 IPU3BE/IE 0 3MIHU U1
MPUITMHEHHS BITHOCHUH, BPETYIhOBAaHUX YKIaaeHUuM JloroBopom (y Tomy uucii, iumu [IpaBunamu).

1.8.16. bank He Hece BiamoBiganbHOCTI mepen KimieHntom Ta/abo mepen Oyab-sSKOK TPEThOIO 0COOOI0
CTOCOBHO HACIIIKIB BiIMOBH Bi/I BCTAHOBJICHHS (T ATPUMAHHSI ) IIJIOBUX (JIOTOBIPHUX ) BITHOCHH (Y TOMY YHCIT1
IIJISIXOM pO3ipBaHHS JIIJIOBUX BITHOCHH) a0 MpoBeeHHA (hiHAaHCOBOI omepartii.

1.8.17. IlpusynuneHHs 31iicHeHHS (P IHAHCOBUX OIEepalliid, BiIMOBA BiJl IX IMpoBeIeHHs a00 BiIMOBA Bij
BCTAHOBJICHHS (MIATPUMAHHS) AUIOBUX BITHOCHH (B TOMY YHCII HUISIXOM NMPUIUHEHHS JIJOBHX BiJHOCHH),
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3JIICHEHI BiAMOBITHO 0 YAHHOTO 3aKOHOJABCTBA YKpaiHU Ta MIKHAPOJHUX JIOTOBOPIB YKpaiHH, BHYTPIIIHIX
TOKyMeHTIB baHKy 3 muTanb mpoTUIIl jeraizaiii (BIIMUBAHHIO) JOXO/IB, OJEPKAHUX 3JIOYMHHUM IUISIXOM,
(hiHAaHCYBaHHIO TepOpH3My Ta (piHAHCYBAHHIO PO3IMOBCIOJKEHHS 30pOoi MacoOBOTO 3HUIIEHHS, BHKJIIOUYAIOThH
BIIMOBIIANIbHICTh baHKy 3a HEBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS BIAMOBITHUX 3000B'SI3aHb TEpPE.
KJIIEHTaMH.

1.8.18. ¥V pa3i menaganas KiieHTOM, SKWil € HalllOHAJIHHUM, 1HO3EMHUM MYOJIIYHUM JisueM abo
JistaeM, SIKM BUKOHYE MOJIITHYHI (QYHKIIT B MUKHAPOAHHUX OpraHi3allisx, WieHoM Horo ciM’i abo mos'si3aHO0
3 HUM 0Cc0000 B po3yMiHHI 3akoHy Ykpainu «IIpo 3amoOiranHs Ta mpoTUAiro Jeramizamii (BiAMHUBaHHIO)
JIOXO/11B, OJIEp>KaHUX 3JTOYUHHUM HUIAXOM, (PiHAHCYBAHHIO TEPOPU3MY Ta (HiHAHCYBAHHIO PO3MOBCIOIXKEHHIO
30poi MacoBOTrO 3HHUILNEHHS » JOKYMEHTIB, sKi O MIATBEPI)KYBaJIW IOXO/KCHHS KOIITIB, mMpoTsiroMm 14
KaJCHJapHUX JHIB 3 JHA, KOJM BOHHM Oynu 3atpeOyBaHi bankoMm, CTOpOHH y3roAwiIM Npo MPHU3YNUHEHHS
Bankom onepariii 3a paxynkom(amu) KiienTa 10 MOMEHTY OTpUMaHHS BIANOBIAHUX JOKYMEHTIB, ajie He
nosie HiK Ha 30 xaneHaapHuX AHIB. BaHK MO)ke BIIMOBHUTHUCS BiJ BCTAaHOBJIEHHS (MiATPUMAHHSA) AUTOBHX
BIJIHOCHH (B TOMY YHCJI IIJISIXOM MPUITMHEHHS JIJIOBUX BIIHOCHH) a0 mpoBeneHHs (piHaHCOBOI omeparlii, y
pasi, Kol TepMiH HeHalaHHs KiieHToM, KU € HalllOHATbHUM, 1HO3EMHUM MYOIiYHUM AisueM abo misdem,
KW BUKOHYE TMOJIITUYHI (PYHKIIT B MDDKHAPOJAHUX OpTaHi3allisixX, WIeHOM Horo ciM’i abo moB'I3aHOI0 3 HUM
0cobor10, 3aTpedyBaHuX baHKOM JOKYMEHTIB, sIKi O MIATBEPIKYBaIM MOXOJPKEHHS KOMITIB, rmepesuirye 30
KaJICH/IapHUX JHIB.

1.8.19. Ctopona 1iporo J[oroBopy He BIANOBIga€ 3a MOPYIICHHS 3000B’sA3aHHs 3a UM J[oroBOpoM,
SKIIO JOBele, IO 1€ MOPYIICHHS CTalocs BHACTINIOK BUMAAKy abo nii HemepebopHOoi cuiu (0OcTaBUH
HerepeOOpHOT CHITH), 110 HE 3aJ1ekaTh BiJl Bosii CTOPiH Ta CTBOPIOIOTh HEMOXKJIMBICTh BUKOHAHHS CTOpOHAMH
CBOIX 3000B’s13aHb ((popc-MakopHi 0OCTaBWHM), TaKMX SIK: BIHH, BIHCHKOBI 1ii, OIokamm, emOapro, iHII
MIKHApPOJIHI CaHKI[ii, BaJIOTHI OOMEXKEHHS, IHII il Jep)KaBW, TMOXKEXi, MOBEHI, 1HIN CTHXIHHI JHXa,
HECaHKI[I0HOBAaHE BTPy4YaHHs B poOOTYy aBTOMaTH30BaHUX cucTeM baHky, koMm'torepHux Mepesx banky Toro.

CTOpOHU MOTOMIINCS, 110 Y BUMAJKY BUHUKHEHHS (opc-MaxkOpHUX 00cTaBiH CTOPOHU 3BUIBHSIIOTHCS
B1JI BIJIMOBIJAIBHOCTI 32 YaCTKOBE a00 MOBHE HEBUKOHAHHS Oy/b-sIKOTO 3 IMOJOXKEHb I1b0oro JloroBopy Ha
nepiof Jii 3a3HaueHux 00cTaBuH. CTOPOHU YCB1IOMIIIOIOTh, 1110 HAsABHICTH (DOPC-MaKOPHUX OOCTaBUH JIUIIIE
3BUTbHAE CTOPOHY, sIKa 3a3Haja BIUIMBY TaKMX OOCTaBHH, B BIAMOBIAAIBLHOCTI (IITpadHUX CAHKIIIN) 3a
HECBOE€YacHe BUKOHAHHS yMmMoB JloroBopy Ta nuiie Ha mepion Aii Gopc-makopHUX OOCTaBHH, a HE BiA
000B’ 513Ky BUKOHAHHS YMOB 11b0T0 J[oroBOpY, SKIIO 1HIIIE HE BU3HAYEHO YNHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

[Tpo HacTaHHs 1 NpUNMHEHHA i1 popc-MaxxopHuX oOctaBuH CTOpOHA, Ha SIKY BIUIMHYJU Taki ¢opc-
MaXOpHi 00cTaBUHH, 3000B’si3aHa MOBIAOMHUTH 1HIIY CTOpoHy mpoTaroM 14-TM (4OTHUPHAIUATH)
KaJICH/IApPHUX JHIB 3 MOMEHTY BUHUKHEHHS TAKUX 00CTaBHH.

1.8.20. ®akt HacTaHHA 00CTaBMH HEmMepeOOPHOI CHIIM MOBHHEH MiATBEPHKYBATUCS BIANOBIIHUM
ToKyMeHTOM ToproBo-mpoMHUCIIOBOI Manatu YKpaiHu, perioHaabHOI TOProBO-MIPOMHUCIIOBOT MalaTH Ta Mae
Oytu HampasiieHui CTOpOHOIO, Y SKOi BUHHKJIM (OpPC-MakOpHI 0OCTaBUHHU HPOTAToM 1 (0AHOI0) MicCsALIO
micist noBigomsieHHsT CTopoHOl0 Tmpo (akT HacTaHHS Qopc — MaXOpHUX OOCTaBUH B TOPSAKY,
nependaueHomy 1.1.12 mporo Jloroopy. HemosimomienHns abo HecBoeyacHe MOBIIOMIIEHHS Mpo ¢opce-
Ma)kOpHi 00CTaBUHU B CTPOKH, 3a3HaueHi B 1m.1.8.19. uporo Jorosopy, mo36asmise CTOpoHy, KA MOPYIIIHIIA
et 000B'sI30K, TpaBa MOCKIATHUCS HA 111 OOCTaBHHM SIK Ha MIiJACTaBy 3BUILHEHHS Bij BIAMOBIIAaIbHOCTI Ta
Hajae npaso iHmii CTOpoH1 BBakaTu HeBUKOHAHHS CTOpOHOIO 3000B’s13aHb 3a IIUM J{0roBOpoM TakuM, 110
HE OB’ s3aHe 13 J1€10 Gopc-MaKOPHUX 0OCTaBHH, 1110, BIIMOBIIHO, Oy/1e MOPYIIEHHSIM YMOB 11b0T0 JloroBopy.
B upomy Bumanky Ctopona, sika 3asBuia Ipo (opc-MakopHI OOCTaBHMHHM, HECE BIANOBIAAIBHICTH 3a
HEBUKOHAHHS CBOIX 3000B’s3aHb Ha 3arajJbHUX IiJCTaBax, BCTAHOBIEHHUX IuM JloroBopom. OO0B’sI3KH 11O
JOKa3yBaHHIO (Popc-MaKOPHUX OOCTaBHH MOKIAAal0ThCcsl Ha CTOPOHY, SIKa uepe3 HACTaHHS TaKUX 00CTaBHH
HE MOX€ BUKOHYBATH 3000B’s13aHHsI 32 UM J[0TOBOPOM HaJICKHUM YHHOM.

1.8.21. He BBaxkaroTbcs opc-maxkopHuMHu oOCTaBUHAMH (OOCTaBUHAMH HENEPeOOPHOT CHIIH)
¢diHaHCOBa Ta €KOHOMIYHAa Kpu3a, AedoaT B YKpaiHi, 3pocTaHHs OMIIIHHOTO Ta KOMEPIIMHOTO KYypCiB
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1HO3eMHOI BAJIFOTU JIO0 HAI[IOHABLHOI BAIIOTH, HEAOACPKAHHSI/TIOPYIICHHS CBOIX O0OB'SI3KiB KOHTpAareHTaMU
Croponn, BiacyTHicTh Y CTOPOHM HEOOX1THUX KOIITIB, TOIIO.
1.8.22. Croponu 00i3HaHI, 110 Ha JaTy yKiIaaeHHs JloroBopy, Ha TepuTopii YKpaiHu mpoI0BKYE
JSITH BOEHHMI CTaH, IKUii OyB BBelleHH Ha TepuTopii Ykpainu i3 05 roxunu 30 xsuinuH 24 motoro 2022 poky
srigHo 3 Ykazom Ilpesunenta Binm 24.02.2022 Ne 64/2022 «IIpo BBeIeHHS BOEHHOTO CTaHy B YKpaiHi».
Croponu, mianucyioun J{orosip, miaATBEpHKYIOTh, 110 BBEJCHHS BOEHHOTO CTaHy B YKpaiHi He Moxe OyTu
MiJICTABOIO JIJIsS BiIMOBHU BiJi BUKOHAHHsS B3STHUX Ha cebe 3000B’s3aHb 3rimHO 1boro JloroBopy. Ha maty
ykinananus Jloropopy CTOpoHU HIiATBEPIKYIOTH Ta YCBIIOMIIIOIOTH, 1[0 BOHHU MAIOTh peajibHy 3MOTY
HAJIG)KHUM YHMHOM BHKOHYBAaTH YMOBH JlOTOBOpY, B 3B'I3KYy 3 UMM YKJIaAarOTh JlOTOBip, i IparHyTh BUKOHATH
HOro HaJeKHUM YMHOM Y BIANOBIAHOCTI 0O WOTO YyMOB Ta BHMOI' 3aKOHOJABCTBAa, HE 3BAKAIOUW Ha [0
BOEHHOTO CTaHy B YKpaiHi.

1.8.23. bank Hece BiMOBIIAIBHICTD 32 MIKOAY a00 30UTKH, 3aM0IisIHI KITIEHTY 1] YaC BUKOPHUCTAHHS
3anpoBakeHoi bankom texHosorii mpocroro EIl. Ciopu cTOCOBHO TOKYMEHTIB, mianucanux rnpoctum Ell,
BUPIIIYIOThCS MK bankom Ta KitieHTOM B OpsAIKy, YCTAaHOBJICHOMY YHHHUM 3aKOHOJaBCTBOM YKpainu. Ha
bank mnokiamaerbesi OOOB’S30K  OBENCHHS IUTICHOCTI EJIEKTPOHHOIO JOKYMEHTa, MiAMKUCAHOTO 3a
nornomororo npoctoro EII, ta aBropctBo mpocroro EIl Kiienta B pasi 3anepeueHHs Kiientom dakrty
YKJIaJIlaHHs TPaBOYMHY 200 OCIIOPIOBAaHHS OKPEMHUX HOTO MOJIOKEHb.

19. BAHKIBCBKA TAEMHUISA

1.9.1. bank rapantye 30epexxeHHs1 6aHKIBCHKOI TAEMHHUIII IIOJI0 ONEpalliid, IPOBEACHHUX BIAMOBIIHO 10
nux [Ipasun, Bizomocteil npo Kiienta, mo cranu Bigomi banky y 3B’43Ky 3 npueananHam a0 1ux [Ipasun ,
IHIIMX BIJOMOCTEH, 10 CTAHOBIIATH OAHKIBCHKY TAEMHHUIIIO BIAMOBITHO JI0 3aKOHY, Ta HECE BIAMOBIIaIbHICTD
3a X HE3aKOHHE PO3rOJIOIIEHHS Ta BUKOPUCTAHHS BIJMOBIHO /10 3aKOHO/IaBCTBA Y KpaiHU

bank 3000B’s13yeThCcsl HE PO3TOJIONIYBAaTH iH(GOpPMAILiio MO0 orneparliii 3a PaxyHkoM i1 BizoMocTteii mpo
KrienTa, sika ckiagae OaHKIBCHKY Ta€MHUIIIO, 32 BUKJIIOYCHHSIM BHIIQJKIB, KOJIU PO3KPUTTA OaHKIBCHKOI
TaeMHHULI 0e3 morojpkeHHs 3 KiieHToM € 000B’s13k0BUM A1 baHKy BIAMOBIAHO O BUMOT 3aKOHOJIABCTBA
VYkpainu.

1.9.2. Bigomocri nipo Knienra Ta onepariii 3a Paxynkom MoxxyTsh OyTu Hajani bankom Tiibku Kitienty,
abo ¥oro goBipeHiit ocoOi. [HmUM ocobam, y TOMY 4YMCIl OpraHaMm Jep>KaBHOI BJIaJH, IXHIM MMOCAJOBUM 1
ci1y>)k00BUM oco0amM, Taki BIJOMOCTI MOXXYTh OyTH HaJlaHl baHKOM BHKIIIOUHO y BUIAAKaX Ta B MOPSAKY,
BCTaHOBJICHUX YHHHUAM 3aKOHOJIABCTBOM.

1.9.3. KuieHT moOrojxyeThcsi, 110 yMOBH, nependadeHi nmyHktoMm 1.9. IlpaBun mono 30epeskeHHs
0aHKIBCHKOI TA€EMHHUIII, HE TIOLUIMUPIOIOTHCS HA BUMIAAKU PO3KPUTTS bankom TpeTiM ocobam iHpopmalii 111010
omepaiiii 3a Paxynkom 1 Bigomocteir mpo KiieHrta, mo ckianaioTh OaHKIBCHKY TAa€EMHHUINO, Y BHITaJIKaxX
nopyueHHs KiientoMm ymoB yknajaeHnoro Jlorosopy.

KnienT nignucanusam 3asBU-I0roBopy Hajaae 3roqy banky po3kpuBatu iH(popMallito, o ckiasae 0aHKIBCbKY
TAEMHUITIO, Y BUITAIKAX

* mnopymeHnHas Kiieatom ymoB JloroBopy, HUISXOM HaJaHHA i y cmoci®é Ta B oOcsirax, BU3HAYEHUX
bankoM, HeoOMeXEeHOMY KOJIy TPETiX 0ci0, y TOMY YMCIIi IPaBOOXOPOHHUM OpraHaM, cyjaam, (piHaHCOBUM
yCTaHOBaM, IOPUIWYHUM (pipMaM, IHIIUM YCTaHOBAM, MiANPUEMCTBAM, OpraHi3alisiM TOIIO.

* HajaHHs bankoMm iHopMmamii mpo BiIIKPUTTS/3akpuTTs PaxyHKy opraHy aep»aBHOI BHKOHaBYOi
ciy’)kOu ab0 MpUBaTHOMY BHKOHABIIO y BHUMAJAKY HAsSBHOCTI iH(opMalii nmpo HOro B €IMHOMY peecTpi
OOPKHUKIB y BIIMOBITHOCTI 3 YWHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

* y BUMagkax Ta oOcsirax, HEOOXIAHMX I TPOBEICHHSA MEPeBIpOK IisuIbHOCTI baHKy 3 OOKy
ayJAMTOPCHKUX Oprasizauii abo ymoBHOBaXEHHUX JEPKABHUX OPraHiB, B T.4. KOHTPOJIOIOUYHMX (I10IaTKOBHX )
OpraHiB, a TAKOX Ha 3alIMTH PEUTUHTOBHUX areHIii,( 1110 3/11HCHIOBAaTUMYTh IT€pEeBIpKY/ peHTHHTyBaHHS baHKy)
BIJIMIOBITHO 10 YKJIaJ€HUX 3 HUMHU JOTOBOpPiB, Ta YIMOBHOB)XEHUX OPraHiB YIpPAaBIiHHS, SKi YIPaBISIOTH
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KOPIIOpPaTUBHUMHU TPaBaMU, L0 HaleXaTb JepxkaBi B craTyTHoMy kamitaii banky. Kiient Hamae 3roay,
30KpeMa, Ha HagaHHs iHpopmamnii HamionansHoMy OaHKy YKpaiHuM Ipo HasBHICTH 3B’s3kiB y Kiienra 3
JIepKaBOIO, 10 3IHCHIOE 30pOiHY arpecito mpoTH YKpaiHdh, Ta MPO TPOMAISTHCTBO/PE3UIEHTHICTh TaKOl
JIepIKaBH.

* Oyab-KUM TpeTiM ocolam, 3aJiHUM B MPOLEC] HApaBJICHHS MOBIJOMJICHb Yepe3 Oyab-aKi KaHalu
nepeaayi MOBiIOMIIEHb, a TaKOX Ti IO BIAMPABIAIOTHCS 4Yepe3 MPOTPaMHUM /J0JAaTOK SKUH MoXe OyTH
BCTaHOBJICHUI Ha MOOUTbHUX, TUTAHIIETHUX MPUCTPOSX Ta MEPCOHATLHOMY KOMIT IOTEPi, B TOMY YHCIi, aJie He
BUKIIIOYHO, 3 METOI0 OTpUMaHHA iHQopmalii mpo 37ificHeH1 omnepariii, TOIIO; y pa3i HeBUKOHAHHA Ta/abo
HEHANIe)KHOTO  BUKOHaHHSA  KilieHTOM  3000B’s3aHb, mepenbadeHnx 1uM  JloroBopoMm,  iHIIUM
JIOTOBOPOM/YTOIO10, YKIIaneHow Mik KiieHToM Ta baHkoM, B TOMY YHCIIi JIOTOBOPOM/ YTOJO0, YKIIAJICHOO
Mk Ctoponamu 3 MeToro HajnaHHs KiienTy GaHKiBChKHX/(iHAHCOBUX Mmocayr 3a KpeautHumu omneparisimu,
Oynab-skuM 0co0am 3 OyIb-SKOIO 1HIIIOI0 METOIO, sIKa BU3HAYAETHCS HAa BIACHUH po3cya baHky.

* 0aHKaM-KOpECHOHAECHTaM (B TOMY 4YHCIi 1HO3€MHMM OaHKaM— KOPECIIOHJEHTaM), SKIIO TaKe
PO3TOJIONICHHS [TOB’ I3aHE 13 MPOTUIIEIO JieTani3aii (BiIMUBaHHIO ) TOXO(iB, OTPUMAaHHX 3JI0YMHHUAM HIISXOM;

* yBHmajakax ta B 00cs3i, BusHadyeHnx FATCA ta/abo 3aransaum cranaaptom 3BitTHocTi CRS Ta iHmmmMun
MDKHAPOJHUMH JIOTOBOPAMH, IO MICTSATh MOJIOKEHHS PO 0OMiH iH(pOpMaIi€ro st IOJAaTKOBUX IIiJIeH, 3roa
Ha 000B'SI3KOBICTH SIKMX HagaHa BepxoBHoto Pagoro Ykpainu, abo ykiaJIeHUMH Ha 1X MiICTaBl MIKBIIOMYUMH
JIOTOBOpaMH, a TaKOK 00poOIsATH mepcoHanbHi AaHi KiieHTa, B ToMy 4ucii mepenaBaT iH(GOpMAIIIO PO
Kiienra, mo craHOBUTH 0aHKIBCHKY TAa€EMHHIIIO Ta NepcoHanbHi naHi Kiienra tperiMm ocobam, B Mexax Ta
MOPSAKY, BCTAHOBIICHNX YHHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

1.9.4. Knient takox 3rojeH, mo baHk, BiANOBiAHO 10 3aKOHOAAaBCTBAa YKpaiHW, Oyae HaaaBaTh
iH(popMaIlito, MO CKIagae OaHKIBChKY TAEMHWIO, TPETIM 0co0aMm, sKi 3MiHCHIOBATUMYTh [Iii IIOIO
noBepHeHHs banky 3aboproBanocti Kiienta 3a JloroBopom abo BUABIATH Hamip mpuadatu (IpuadaroTh)
npasa BUMoru 3a JloroBopom, abo sSK1M IpaBa BUMOrH 3a JloroBopom OyayTh BiacTymieHi bankowm.

1.9.5. KiieHT morojukyerbes, 110 YMOBH, nepenbadeHi miamyHkramu 1.9.1.-1.9.2. TlpaBun mono
30epexeHHs1 0aHKIBCbKOI TA€EMHMIII, HE TMOIIMPIOIOTHCS Ha BUMAAKH PO3KpUTTA baHkoMm TpeTiM ocobam
BioMoctelt npo KiieHra, 1m0 ckiagaroTh OaHKIBCbKY TA€EMHUIO, 110 HEOOXIJTHI AJIS HAJIEKHOIO Ha/laHHS
TaKUMHU TPETIMU 0co0amMM MOCIYT, MOB’S3aHUX 3 OOCIYyrOBYBaHHSM ollepalii 3 BUKOpUCTaHHAM KapTkwy,
nepeabauenux uumu [IpaBunamu ta/abo ymoBamu ykiiagenoro Jlorosopy. Jlo uncna Tpertix ocid MOXyTb OyTH
BiJTHECEHI, 30KpeMa, ajie He BHUKIIOYHO HacTynHi: HamioHanpHuil OaHk YKpaiHu; ayautopu; npodeciiiai
KOHCYJIbTAHTH; YCTaHOBH, IO 3JIHCHIOIOTH OOpOOKY MEpPCOHANbHUX JaHMX Ha Mpo¢eciiiHii OCHOBI;
IlepeBi3HUK y pa3i 3aMOBJIEHHS MHOIO ITOCIYTH JOCTaBKU KapTku; onepaTopu eneKTpOHHUX KOMYHIKalliiHUX
MOCHYT, SIK1 HaJal0Th MEH1 MOCIYr'M MOOUIBHOTO 3B’ 513KY; KOMIIaHii 13 HagaHHs Jl0JaTKOBUX MOCIIYT MapTHEPIB
bauky (B T.u. KoHchepk-cepBicy Ta/abo mocnyr cTpaxyBaHHs); ocoOu (oprasizarlii), 10 MPOBOASTH aKIii
Ta/abo posirpamri Ta/abo Mporpamu JOSIBHOCTI TOIIO BIAMOBIIHO A0 YKIAACHHX MK TaKUMHU OCOOaMH
(opranizamisimu) Ta bankom 0roBopiB Ta/abo BiAMOBITHO 10 JOTOBOPIB, YKIAJAEHUX MIX TaKUMH 0COOaMHU
(opranizamisimu) ta [lnarixaumu cuctemamu. KiieHT Hagae 3rogy Ha oOpoOKy TpeTiMM ocoOamu Horo
NEPCOHATBHUX JIAaHUX 3 METOI0 HaJaHHs MTOCITYT BIAMOBIAHO 10 YKJIAJCHUX MIX TpeTiMu ocobamu Ta bankom
J0rOBOpiB. 3 MeTOI0 3abe3neyeHHs 1iyiell 300py NepCOHAIBHUX JaHUX, BU3HAYEHUX UM MyHKTOM IIpaBui,
Knient Hanae 3rony Tpetim ocobam nepenasatu banky nepconanbHi gani KiieHra ta gani npo HajxaHi ilomy
MOCIYTH.

1.9.6. KnienTt Takox 3rojieH, mo baHk, BiMOBIIHO 70 3aKOHOAABCTBA YKpaiHu, Oyne tenedoHyBaTH
oMy, HampaBJATH BIJOMOCTI MPO CTPOK Ta po3Mipu Horo 3000B’s3aHb mepen baHkom, HapaxyBaHHS,
BUKOHAHHS/HEHaJIe)kHEe BUKOHaHHs KiieHTOM cBOiX 3000B’s3aHb 3a JloroBopowm, iHmIy iH(OpMalio Ta
MOBIIOMJICHHSI, TOB’sA3aHi/mependayeni uumu IlpaBunamu Ta/abo JloroBopoM, a TakoX KOMEpIiiHi
npono3uuii banky Ta pekiamHi Marepiaqu 3a JOIOMOIOIO IMOIITOBHX BiANpPaBIEHb Ta JIMCTIB-3BEPHEHb,
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eJIEKTPOHHMX 3ac00iB 3B’3Ky aBTOMAaTUYHOTO noBigomieHHs (Buxinuuii [VR), SMS — noinominens, Tomo
Ha aJipecu/HOMEpH TeledoHIB, aApecu eIeKTpoHHOI nmowmTH (e-mail), Bkazani Knientom B 3asBi-qoroBopi.
ITpu upomy KitieHT Hece BCi pu3KKH, OB’ sI3aHi 3 TUM, 1110 HarpasieHa bankom iHpopmallist cTane JOCTYITHOO
TpeTiM ocobam Ta, BiIMOBIAHO, Ha/Ia€ 3oy Ha 11 pO3roJIOMICHHS.

1.9.7. Kmient nHagmae baHky 3rogy Ha HajaHHS baHKOM IHIIMM HaJaBadaMm IUIATDKHUX MOCITYT
iHpopmanii (OaHkam, (hiHAHCOBUM KOMMAHISIM TOIIO), IIO MICTUTh OAHKIBCHKY TAa€MHUIIIO, KOMEpUIHHY
TAEMHULIIO, TAEMHHIIIO HA/1aBavya IUIATHKHUX MOCIYT, TAEMHHIIIO (DIHAHCOBOTO MOHITOPUHTY

1.9.8. 3a He3akoHHE po3royiomIeHHs iH(pOpMaIii, 0 MICTHUTh OaHKIBCbKY Ta€EMHHMIIO, baHk Hece
BiJIMOBIAANILHICTE, MIepeA0aYeHy 3aKOHOIaBCTBOM Y KpaiHH.

1.9.9. Knient Hagae no3Bi1/3roy Ha pO3KpUTTS OAHKIBCHKOI TaEMHHIII HA 3BepHEHHs HarioHambHOL
TOJIiIIIi CTOCOBHO HEHANIS)KHUX TUIATIKHUX OTeparliil.

1.9.10. KiienT Hanmae 1038t Ha HagaHHS bankom iHdopmarii mpo 3aiiicHeni Kiientom abo Ha #oro
KOPUCTh TUIATDKHI omepamii Ta cy0’eKTiB TaKMX IUIATIXHHUX OINEpalid, M0 MICTUTh OaHKIBCHKY Ta€EMHUIIIO
Ta/abo0 KOMEpIiiHYy TaeMHUIIO, Ta/ab0 TAEMHUII0 HaJgaBava IUIATDKHUX IMOCIYr, Ta/ab0 TAEMHHIIIO
(hiHaHCOBOTO MOHITOPHUHTY:

- OyIOb-KMM HaJaBadaM IUIATDKHUX TIOCIYr, — 3 METOI HaleXHOol imeHTH]ikamii cy0’eKTiB
MOMUJIKOBHX, HEHAJIECKHHUX IUIATIKHHUX OTEpaliid, BXHUTTS 3aX0JiB 13 3amo0iraHHs a0o0 MPUIHUHEHHS TaKHX
TUTATDKHMAX OTeparlii, B 00Cs31, BCTAHOBICHOMY IIPaBUJIAMHU BiATIOBIAHOI IJIATIKHOI CUCTEMH ab0 JOTOBOPOM
MK HaJaBayaMH TUIATIKHHUX TTOCITYT;

- IEHTpPaJbHUM OpraHaM BHKOHABYOi BIIAJAM, IO peai3yloTh AEpKaBHY NOJITHKY Yy cdepi
3a0e3neueHHs OXOPOHHU TPaB 1 CBOOO/I JIFOIMHY, IHTEPECIB CYCIUIBCTBA 1 A€P>KaBH, MPOTUAIT 3TOYMHHOCTI, Ha
iX 3amuTH, - 3 METOI0 3amo0iraHHs ad0 MPUIMHEHHS MOMWJIKOBUX, HEHAIEKHHUX IUIATDKHUX OIepauid, B
00cs131, BU3HAUEHOMY B TaKOMY 3aIlUTI.

1.9.11. 3roga Knienta nepenbadeHa muM po3aiioM € 0e3yMOBHOIO, O€3BIIKIUYHOIO 1 HE OOMeKeHa
CTPOKOM JIii.

1.10. CTPOK AIi JOrOBOPY

1.10.1. Haroro ykimaneHHs J[oroBopy € nata BiIKpHUTTs PaxyHKy, IO 3a3HAYAETHCS Y 3asBi-IOTOBOPI.
VYxnanenunii 3 Kinientom Jlorosip i€ 10 moBHOTo BUKOHaHHSI CTOPOHAMHU CBOiX 3000B’s13aHb 32 HUM.

1.10.2. JloroBip Moxe OyTH po3ipBaHO Ha BUMOTY OjHI€l i3 CTOpIH y BUNAAKy HEBUKOHAHHS 1HIIOO
CtopoHOI0 CBOIX 3000B’s13aHb 3a JloroBOpoM.

1.10.3. dorosip Moxke OyTH po3ipBaHo 3a 3asBoro KirieHTa, SKIo 11e mepeadadeHo ymoBamu Jlorosopy,
y Oyab-sikui yac 3a yMoBH norameHHs: KiiieHToM Beiei 3a00proBaHocTi, sika BUHUKIIA Ha mijactasi JJorosopy,
Ta 32 YMOBH BIJICYTHOCTI OJIOKYBaHb 3a poBeaeHuMH ABtopu3auisMu no Kaprkax Kiienra.

1.10.4. ToroBip Mmoske OyTH po3ipBaHO y 3B 53Ky 3 BiIMOBOIO baHKy Bij miaATpUMaHHS AUIOBUX BITHOCUH
Ha mijacTaBi crarti 15 3akony Ykpaiau «[Ipo 3amobiranas Ta mpoTHIIO Jeramizallii (BiIMUBaHHIO) JOXO/IB,
OJIep’)KaHUX 3JIOYMHHUM UHUIAXOM, (iHAHCYBAHHIO TEpOpU3MY Ta (IHAHCYBAHHIO PO3MOBCIOJKEHHS 30poi
MacOBOT'O 3HMILEHHS». Y 1IbOMY BUNIAAKY baHK:

- nmoBimomisie KiieHTta mpo (pakT mpuHATOrO PIMIEHHS IIOJ0 BiJIMOBH B MiATPUMAaHHS JUIOBUX
BIIHOCHH NUIAXOM pO3IpBaHHS [IJIOBUX BIHOCHH Ta 3aKpUTTA paxyHKy/ paxyHkiB KiieHTa, nuisxom
HaJICUJIaHHS JIUCTA TOIITOI (PEKOMEHJIOBAaHWM 3 TMOBIIOMJICHHSM MPO Bpy4deHHs) Ha aapecy KiienTta abo
BpyueHHsl Jsucta ocobucro (mix posnuc) Kiienty (ynoBHOBakeHOMy mnpeacTaBHUKY Kitienta) Tta/abo
HaJICJIaHHA ITOBIJOMJIEHHS B MOOLJIBHUN JOIATOK TOIIIO.

- B JcHb TOBimomyieHHs KirieHTa 1010 BIIMOBM BiJ MIATPUMAHHS JOUTOBUX BIJTHOCHH IUISIXOM
po3ipBaHHS JIIJIOBUX BITHOCHH Ta 3aKPUTTs paxyHKy/ paxyHkiB Kiienra, 61okye paxynku Kiienra (oomexye B
KOPHUCTYBaHHI paxXyHKaMH), 0 OyJIM BIAKPHUTI 3TiHO 3 TOTOBOPOM.
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VY pasi BiIMOBH BiJX MIATPUMAHHS AUTOBHX BigHOCHH 3 KitieHTOM muisixom ix posipBanHs, bank
3aKpUBa€ paxyHOK/ paxyHKd KiieHTa HAacTymHOTrO JHS MICHIS MPUHHATTSA TAKOTO PIlIeHHA (3 BpaxyBaHHIM
TEpPMiHYy, III0 BCTAHOBJICHHH BIAMOBIIHUMH IUJIATDKHUMHM CHUCTEMaMH JUIsI 3aBEpIICHHS IPOBEICHHS
PO3paxyHKiB 3a IUIATLHKHUMU OIEpPaIisiMU 32 PaXyHKOM), 3 OJHOYACHUM IE€pepaxyBaHHAM 3aJIHIIKY KOIITIB
KitienTa (y pasi X HasBHOCTI) Ha PaxXyHOK JUIsl OOJIKY KOINTIB 332 HEIIOYMMH paXyHKaMHU 3 MOAAIBIINM X
nepepaxyBaHHsIM Ha paxyHOK KitieHTa, BiIKpUTHH B iHIIOMY OaHKY, 32 HagaHuMu KIlieHTOM pEeKBI3WTaMH 3
BiJIOBITHUM TPU3HAYEHHAM TUTaTexy. baHk 00ikoBye (30epirae) KOITH Ha paxyHKY JAJsi OOJIKY KOIITIB 3a
HEIIOYMMH PaxyHKaMH, 0 MOMEHTY 3BepHeHHs KitieHTa 10 banky 3 MeToro iX mepeka3y Ha paxyHok Kiienra
B iHIIOMY OaHKy, ajie He JIOBILIE, HDK 3 POKHU 3 aTH NMEPEHECEHHs KOIITIB HAa PaXyHOK Ui 0OJIIKY KOIITIB 3a
HENIFOYUMH PaxyHKaMHU.

1.10.5. KiieHT Mae npaBo BiAMOBUTHCSA B KopuctyBaHHs [lakeTom Ta 3BepHyTHCS 10 baHKy i3 3asB010
npo 3akputTs KaptroBoro paxynky/CyOpaxyHKy, He po3puBatodn Jlorosip.

1.10.6. Y pasi npunuHeHHs NpoJaxy Ta/abo obciyroByBanus nesHoro [Ipoxykry/Ilakery/Tapuduoro
iany bank Mae paBo, He po3puBaroun J{orosip, nuisxom po3mimieHHs [Ipomo3urtii y nopsaky, BU3SHAYCHOMY
y . 1.7. po3ainy 1 uux Ilpasun, nepeBectu Kimienrta Ha inmmuit [poxykr/ITaker/TapudHuii miiaH focTymHHANA
JI0 TPOJaXy/3aMOBIICHHS, Ha JAaTy NPUIMHEHHs Npojaxy/o0ciayroByBanHs [Ipomykry/Ilakery/Tapudaoro
wiany Kiienra, 6e3 3akputts nitouoro y Kimienra KaprkoBoro paxynky/CyOpaxyHKYy.

1.10.7. bank Mae mpaBo B OAHOCTOPOHHBOMY MOPSIKY MPUIHHUTH o0ciyroByBanHs [Ipoxykry/Ilakery,
He pospuBaroun Jlorosip, 3akputu KaprkoBuii paxyHok/CyOpaxyHOK Ta HE BHAATH 3aMOBJICHI BiAIOBiIHI
Kaptku y pasi necrutatu Kiienrom nmoBnoi BapTocTi [lakera mpoTsrom nepioay, BcTaHoBieHoro TapupHum
m1aHoMm s takoro [lakera.

1.10.8. Ilpm 3akputti IloTouHoro/KapTkoBoro paxyHky, 3a 3asBor0 KirieHTa, 3aJUIIOK TpOIIOBHX
KOIITiB/0aHKIBCHKUX METAJTIB MOKe OyTH repepaxoBaHo bankoM Ha iHIwmiA, BU3Ha4YeHUH KilieHTOM paxyHOK.

1.10.9. IloToyHMIi paxyHOK 3aKPUBAETHCS:

- Ha mijcTaBi 3asBu KuienTta npo 3akputta IloToyHOro paxyHky 3a BcTaHOBJIEeHOK bankom ¢dopmoro
HACTYITHOTO JIHS 3a JIHEM OCTaHHBOI ornepaiii 3a TakuM [10TouHUM paxyHKOM;

- Y BUINAJKy HEBUKOHAHHS YMOB IHIIMX JOTOBOPIB YKJIaJeHUX 3 baHKkOoM a00 HEHaleKHOr0 BUKOHAHHS
KiienToM 3akOHHHX BHMMOI YHOBHOBaXeHMX oci0 banky (B Mexax iX KoMIeTeHIIi) 3 MHUTaHb
JTOKYMEHTAIBHOTO OdopMIIeHH rOpuandHOi crpaBu KirieHTa 1 muTaHb OaHKIBCBKOTO OOCIYyTOBYBAaHHS
[TorouHoro paxyHKy, sIKi HE TalOTh MOXJINBOCTI baHKy BUKOHATH BUMOTH YHHHOTO 3aKOHO/IaBCTBA (B T.4. TIO
060poTh01 3 BIIMUBAHHSM KOIIITIB Ta JIeTani3alii J0X0/1B, OJep>KaHUX 3JI0YNHHUM IIJISTXOM);

- y pa3si BIICYTHOCTI omepattiii iHiritoBanux Kiientom 3a [IoTouHMM paxyHKOM MPOTITOM OJHOTO POKY
1 OlyIb1IIE HA IKOMY BIICYTHI 3aJIMILIKH;

- Y pasi BIACYTHOCTI omneparliil iHinidoBanux Kiienrom 3a [1oTouHMM paxyHKOM MPOTATOM TPhOX POKIB
niapsA i Olblle Ta Ha SKOMY € 3aJIMIIOK KOIITIB, 3 IepepaxyBaHHIM 3JIMIIKY KOIITIB Ha BiIOBITHUM paxyHOK

banky;

- nopymeHHs KiieHTom Oy/ab-skux 30008’ 13aHb Ta yMOB 11X [IpaBui Ta JloroBopy (B T.4. IIOJI0 CIUIATH
Kowmicii 3a po3paxyHKOBO-KacoBe 00CIyroByBaHHS paXxyHKY), SIKi EPEIIKOIKAIOTh 400 POOIATH HEMOXKIUBUM
BUKOHaHHS baHkoM CBOiX 3000B’s13aHb 3a UM J[OroBOpOM;

- y pasi cmepti KitienTa — 3a 3B€pHEHHSM CIIaAKOEMIIS.

1.10.10. KapTkoBuii paxyHok/CyOpaxyHOK 3aKpHUBAEThCS:

- Ha mijacTaBl BiamoBimHoi 3asBu KiienTta mono 3akputts KaprkoBoro paxynky/Ilakety 3a
BCTAaHOBJIEHOIO bankoMm (opmoro, 32 YMOBH BiJICYTHOCTI 3aJMIIKy HAa HHOMY Ta 3a00pProBaHOCTI 31 CILJIaTH
Kowmicii (B T.4. Komicii 3a mocityr# 3 po3paxyHKOBO-KaCOBOTO OOCITYyroByBaHHS PaxyHKy, BUITyCK/TIEPEBUITYCK
ocHoBHOI/nogaTkoBux Kaptok, SMS-indopmyBanns Tomio). KapTkoBmii paxyHok/CyOpaxyHOK paxyHOK
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3akpuBaeTbes yepes 30 (Tpuauars) OnepaniifHuX THIB 3 MOMEHTY OTpUMaHHs Big KitieHTa 3as1BM PO 3aKPUTTS
Paxynky/Ilakery;

- y pasi BiaCyTHOCTI omeparitii iHininoBanux Kiientom 3a KaptkoBum paxynkom/CyOpaxyHKOM
MIPOTSTOM OJTHOTO POKY 1 OLIbIIIE HA IKOMY BiZICYTHIM IMTACMBHUH 3aJIMIIIOK KOIITIB Ta BiJICYTHS 3a00pProBaHICTh
31 crutatu Komicii;

- nopyuieHHs KinientoM Oyab-sikux 30008’ s13aHb Ta yMoB 1ux [IpaBuin ta lorosopy (B T.4. 111040
crtaty Kowmicii), siki meperKkopkaroTs ado poOIsaTh HEMOXKIMBUM BHKOHaHHS baHKOM CBOiX 3000B’s13aHb 3a
uum JloroBopom;

- y pa3i cmepti KitieHTa — 32 3BepHEHHSIM CIaIKOEMIIS.

1.10.11. JTaroro 3akputTs KapTKOoBOTO paxyHKy € aara 3akpuTTs octranHboro CyopaxyHky KiienTa.

1.10.12. leno3uTHU paxyHOK 3aKpUBAETHCS HA HACTYITHUH ONepaliifHuii 1eHb Mmics:

- cnucanHs cymu [lenosury 3 JlemosutHoro paxyHky Kiienra mpu 3akindenHi Ctpoky 30epiraHss
KOIIITIB;

- IocTpokoBoro nmoBepHeHHs Jlermo3uty (B moBHi# cymi) Kirienra, sikino 1ie nepeabdadero JloroBopom;

- cnucanHs Jleno3uty 3 Jlemo3uTHOro paxyHKY 3 iHIIHX MiACTaB, 00yMOBIIEHUX YUHHAM 3aKOHOJIAaBCTBOM
VYkpainu.

1.10.13. B vactuni Hagausst E/II1 JloroBip po3puBa€eThes 3a HACTYITHUX YMOB:

- 3a3rogoto CropiH;

- 32 BIAMOBIIHUM DPILICHHSM CYJy IIOJI0 PO3ipBaHHS IOTOBOPY PO HAJAAHHS €NEKTPOHHHUX JTOBIPYHX
HOCTIYT;

- orosonieHHs KitieHTa moMepiiuM, BU3HAHHS KJIi€HTa O€3BICHO BiJICYTHIM, HEI€3aTHIUM, OOMEKEHHS
UMBUIBHOI mie3marHocTi Kiienra;

- Buxmouenns KHE/II 3 JloBipuoro crnucky;

- npunuHeHHS AisubHOCcTI KHEJIT.

1.10.14. PosipBanns JloroBopy y uactuni Hananus EJII1 € mincraBoro mist ckacyBannus KHEJIIT ycix
Ceprudikaris, cpopmoBanux ais Kiienra.

1.10.15. [oroBip Moxe OyTH po3ipBaHO Ha IHIIUX MiJCTaBax nepeadadyeHuX YNHHUM 3aKOHO/IaBCTBOM
Ykpainu.

1.11. JOTPUMAHHS HOPM TA BUMOI FATCA TA 3ATAJIBHOI'O CTAHIAPTY

3BITHOCTI CRS

1.11.1. baHk € yuacHMKOM — ()1HAHCOBOIO YCTaHOBOIO, siKa 3apeecTpoBaHa Ciryk0010 BHYTPIIIHIX
noxonis CIIIA Ta BxkuBae Bcix 3axoAiB i1 JoTpuMaHHs HopM Ta BuMor FATCA Tta/abo € ¢piHaHCOBUM areHToM
Ta BXKMBA€ 3aXOJM JUIs JIOTPUMAHHS HOpPM Ta BHUMOr 3arajipHoro cranaapty 3BiTHocTi CRS s mineit
baratoctoponnsoi yronu CRS.

1.11.2. Knient Ta/abo [JoBipena ocoba Kiienra 3000B’s13aH1 HajgaBaTi banky iHpopMarliito mpo
cBill cratyc momatkoBoro pesujeHtctBa CHIA Ta y BUmMagKy HasBHOCTI/HAOYTTs CTaTycy IOAAaTKOBOTO
pesunentcrBa CIIA Hagatu banky B mucbMoBiil ¢popMi, 3aCBITUEHY HAJIEKHUM YHUHOM, Y TOMY YHCI1 pa3oM 13
3aMOBHEHOIO BIAMOB1IHO 10 BUMOT Ciy»xk0u BHyTpimHIX qoxoAiB CIIA ¢dopmoro W9 ta/abo W8 ta/abo iHmmmMu
dbopMamu 13 3a3HauYeHHAM 1AeHTU(iKaliiiHOoro HoMepy muaTHuKa noaarkiB CHIA kmienta. bank mae mpaso
BU3HauaTu (GopMy HaslaHHA Takoi iH(opmalii Ta HeoOX1aHICTh HaaHHs KiienToM Ta/abo [loBipeHoro 0co6oro
KitienTa 101aTKOBUX TOKYMEHTIB PO HASABHICTH/BIACYTHICTh (aKkTiB MoaaTkoBoro pesuaentcTsa CLIA.

1.11.3. KnienT ta/abo JloBipeHa ocoba kiieHTa 3000B’s13aH1 HajaBaTu banky iHdopmaliiro mpo
iX cTaTyc MOAaTKOBOrO pe3uAeHTCTBa iHIIOK0 KpaiHu Kpim CIIIA ta Ykpainu Ta y BUnajiky HasBHOCTI/HaOyTTs
CTaTyCy MOJATKOBOTO pe3ujeHTcTBa iHIIOW KpaiHu kpiM CHIA ta VYkpainum Hamatu baHKy TOKyMeHT
CaMOCTIMHOT OIIIHKK CTaTyCy MOJAaTKOBOTO PE3UACHTCTBA BIAMOBITHO 10 BHUMOT 3arajilbHOro CTaHIAPTY
3BiTHOCTI CRS 17151 BcTaHOBNEHHS Iep kaBu (FOPUCAMKILIT), TOJATKOBUM DPE3UACHTOM siKO1 € KitieHT.
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1.11.4. Kiient ta/abo JloBipeHa ocoba KiieHTa 3000B’s3y€eThCsl HagaBaTH iHINY 1H()OPMAILIIIO
Ta/abo JMOKyMeHTH, HeoOximHi baHKy /st BXKUTTSA 3aXOJiB HAJIEKHOT KOMIUIEKCHOI TIEPEBIPKH pPaxyHKIB,
BCTAHOBJICHHS iX MIiJ3BITHOCTI Ta CKJIaJaHHS 3BITHOCTI 3a IMA3BITHUMH paXyHKaMd Ha BUKOHAHHS BUMOT
FATCA Ta/a6o 3aranpHoro cranaapty 3BiTHOCTI CRS.

1.11.5. Kuienr Ta/abo J[loBipeHa ocoba KiieHTa mHOropKyeThcsi Ta 3000B’S3y€ThCS HAAABATH
iH(pOpMaLlil0 Ta JOKYMEHTH, SIKI CTOCYIOTBCSI HOTO CTaTyCy MOJAaTKOBOI'O PE3UIEHTCTBA.

1.11.6. Kimientr Ta/abo JloBipena ocoba KiieHta 3000B’s3ani mpotsroMm 30 KaleHIapHUX OHIB
noBiIoMUTH BaHKy mpo 3MiHY CBOTO CTAaTyCy HMOJATKOBOTO PE3UICHTCTBA JJIS IIiIel 3arajJbHOro CTaHIapTy
3BiTHOCTI CRS Ta/abo ix crarycy mis nineir Yronu FATCA.

1.11.7. Sxuro y Bunagkax, BuzHaueHux Yoo FATCA Ta/abo 3aranpHum ctangapTom 3BiTHOCTI CRS,
i 9yac abo micis 3aCTOCYBaHHS IPOLEIYp HaJISKHOI KOMIUIEKCHOI mepeBipku baHK mi3HaeThcs abo BiH Mae
MiJCTaBU BBAXATH (Ma€ Mig03py), MO PaxXyHOK HAJCKWUTh N0 MiA3BITHUX, ajie MIOAO0 PaXyHKY BIACHUKOM
paxyHKy MOAAHO JOKYMEHTH CaMOCTIHHOT OI[IHKM CTOCOBHO cebe Ta/abo iHmry iHopmarito Ta/abo JOKyMEHTH,
SK1 BKa3yIOTh Ha Te, 110 paXyHOK He € MiA3BITHUM, baHk Mae mpaBo HajicliaTU Ha aJipecy BIACHHUKA PAXYHKY
3aMuT 3 BUMOT'OIO PO HA/IaHHSA MOSICHEHb Ta iHGOopMaIlii, 10 CTOCYIOTHCS MiT03pH.

KitienT ta/abo JloBipeHa ocoba Kirienta 30008’ s13aHuit HajgaTn bankKy TOsICHEHHS Ta iH(OpMAaIIiio, 1o
CTOCYIOTBCS Mi103pH, poTsAroM 30 KaJeHIapHUX JHIB 3 THS OTPUMAHHS 3aIUTYy.

1.11.8. Henananus Kiientom mokymenTtiB, Bu3Hauenux m. 1.11.2., 1.11.3., 1.11.4. uux IlpaBumn,
HenoBiioMJeHHsT BaHK mpo 3MiHYy cTaTycy MOAATKOBOIO pE3UAEHTCTBA a0o HeHaJaHHd mpoTsarom 30
KaJIeHJapHUX THIB 3 JHA OTPUMAaHHs 3anmuTy Bia banky 3anmutyBaHoi iH(popmarii Ta/abo DOKyMEHTiB, abo
HagaHHs iHpopMaIlii Ta/abo JOKYMEHTIB, III0 HE CIIPOCTOBYIOTH IMi103py baHKy 110,10 MiA3BITHOCTI paxyHKY, €
M1JICTaBOO JUIs BiMMOBU baHka y BCTaHOBJICHHI J1IOBUX BiIHOCHH, BIIMOBH Y HaJlaHH1 (DiHAHCOBUX MOCTYT 200
JUIS BIIMOBH B MOJAJIBIIIOMY HaJaHHI1 [TOCIIYT, Y TOMY YKCII JUIS PO3ipBaHHs IOTOBIPHUX BIAHOCHH 3 BIACHUKOM
paxyHKY.

1.11.9. KiieHT miaTBepIKye, IO BiH HAJa€ 3rofy Ha Iepenavy MepcOHATbHUX MaHUX, PO3KPUTTS
0aHKIBCHKOI Ta€MHHILI, iHIIOT KOH(DiACHIIHHOT iHpopMallii 3 MeTOr BUKOHaHHS HOpM Ta BuMor FATCA Tta\abo
3aranpHOro cTaHaapty 3BiTHOCTI CRS, 30kpema, ane HeBukimouHo: Ciyx01 BHyTpimHiX goxoxais CIIIA mpu
HazgaHHI 3BiTHOCTI 0 FATCA, KOMIETEeHTHUMHU OpraHaMu KpaiH-y4acHUIIb 3arajibHOro CTaHAapTy 3BITHOCTI
CRS.

1.11.10. Knient po3ymie Ta mpuiimMae yci pU3MKH, B TOMY 4uCIi (DiHAHCOBI, NOB’s3aHI 3
HenoTpuMaHHaIM BuMor FATCA Ta/abo 3aransHoro crangapty 3BiTHocTi CRS Tta BigmoBoro KiienTa ta/abo
JoBipenoi ocobu Knienra Bij HananHs iH(opmatii, sKky BUTpeboBye bank abo HeBYaCHOIO MOBIAOMIIEHHS IIPO
3MIHY CTaTycy moAaTkoBoro pesujaeHtcrBa Kiienta Tta/abo J[loipenoi ocobu Kirienta abo HamaHHS
HEIO0CTOBIPHOT iHpOpMAIii.

1.11.11. bank He Hece BignoBinagpHOCTI iepen Kiientom, JloBipenoro ocoboro Kiienra 3a 6yab-
Kl yTpUMaHHS, CaHKIIi, OOMEXEHHS Ta IHIIl HEraTWBHI HACIIJKU II0/I0 PAaXyHKIB, IPOIIOBHUX KOMITIB Ta
omepailiii 3a paxyHkamu Takoro KirieHTa, SKIIO Taki HACIIJKU TOB’si3aHi 13 BUKOHAHHAM baHkOM BiacHUX
3000B’s13aHb K (iHaHCOBOro areHta (B T.4. B paMmkax FATCA Tta/ab6o 3arampHoro crangapty 3BiTHOCTI CRS),
30KpeMa 3 pO3ipBaHHSAM JOTOBIPHHUX BIHOCHH, a TaKOX 3a Oy[b-siKi MOB’SA3aHi 3 UM 30UTKU, BUTPATH,
MOpaJIbHY HIKOy Ta/a00 HEeOTpUMaH1 JOXO/H.

1.12. TIOBIIOMJIEHHS CTOPIH
1.12.1. Croponu moroamiu, mo Oyab-ski IloBimOMIIEHHS, 3BEpHEHHS, BHMOTH, JINCTH Ta IHIIA
iH(dopMmaris, (1aai — 3BepHEHHs ), 110 BIAMOBIAHO /10 11bOro J[OroBopy HanpaBisSOTHCA/TOBOAATHCS 10 BiioMa
CropoHamu oJiHa OfIH1#, BUKJIaJAI0ThCS Y MTUCHEMOBIHN (opMi.
1.12.2. 3mepHenHsi, mo HampaBisieTbcss Kimentom baHkKy, BBaXaeTbCs HaIeKHUM YHHOM
HalpaBJIEHUM, SKILO TaKke 3BEPHEHHS HAIIPABICHO Y OyAb-IKHii 3 EpeNiueHUX CIIOCO0iIB:
- Bpy4eHO ocobucTo y BiAjiigeHi baHKy ymoBHOBaXxkeHi oco0i baHky, 110 MiATBEpAXKYETHCS
IPOCTaBJICHHAM JIaTH OTPUMAaHHS, MiAMUCOM YIOBHOBa)K€HOI 0coOu baHKy, SIKIIO Take 3BEepHEHHS BUKJIa/ICHE
B IIaIIepoOBOMY BUTJIsAL Ta mignucane Kimentom;
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- TIOLITOBUM BIiJIPABJICHHSAM, JUCTOM 3 OIMCOM BKJIAJCHHS, SIKIIO Take 3BEPHEHHS BHKJIAJCHE B
narnepoBoMy BUTIIsL, mianucane KiieHToM Ta HampaBieHe Ha ajapecy banky, 3a3Haueny y oMy Jlorosopi,
a0o iHIIy azapecy, nmosigoMiaeHy bankoM it HanpaBiieHHs] 3BEpHEHb;

- €JIEKTPOHHOIO MOIITO, SIKIIO Take 3BEpHEHHS BUKIIAJCHE B €JIEKTPOHHOMY BUTJISAL, MiANUCAHE
KEII KnienTa Ta HarpaBiieHe Ha eJIeKTpoHHY ajapecy banky contactcentre(@ukrgasbank.com, abo inmty anpecy,
noBiioMieHy baHkom asis HanpaBieHHS! 3BEpHEHb.

3BepHeHHs, 110 HanpaBisieTbest Kiientom banky, BBayKaeThCsl HAIEKHUM YHHOM OTpuMaHuM bankom
y OyIb-SKy 3 IepeiyeHnx JaT:

- B JIaTy MPOCTABJICHHSI MiIICY YIOBHOBa)KEHOIO 0C00010 baHKy Mpo oTpuMaHHs 3BEpHEHHS;

- B Jary, 3a3HauyeHy IOIITOBOIO CIYXO0O0I0 SK JaTa BpydYeHHs 3BEPHECHHS YIOBHOBaXKEHIH 0CO01
banky;

- B JIaTy OTPUMaHHsI 3BEPHEHHS aBTOMATH30BaHUM YH IHIIMM CHOCOOOM B €JIEKTPOHHOMY BHUTJISAI
HiATBEPKEHHSA OTpUMaHHs baHKkoM 3BepHEHHS B €IEKTPOHHOMY BUTJISIL.

1.12.3. 3BepHeHHs, 1m0 HamnpaBiseTbcss Kiienty baHkoM, BBaXKa€TbCsl HANEKHUM YHHOM
HAIpPAaBIECHUM, SIKIIO TaKke 3BEepHEHHS HAMPAaBJICHO y Oyb-SKHIi 3 MepeiueHuX CroCco0i1B:

- TIOIITOBHUM BiJIIPABIECHHSM, SIKILIO Take 3BEPHEHHS BHKJIAJICHE B MAlepOBOMY BUIJISIII, MMiMKACAHE
YIIOBHOBa)X€HOI0 0c00010 banky Ta HampaBinene Ha aapecy Kiienra, 3a3naueny y JloroBopi abo B 3asBi-
JoroBOpi, a00 B 1HIIOMY JOKYMEHTI/3asiBi, 10 HagaHuii(a) banky Kiienrowm;

- €JIEKTPOHHOIO MOIITO, SIKIIO Take 3BEpHEHHS BUKJIAJCHE B €JIEKTPOHHOMY BUTJISAL, MiANUCaHE
KEII ynoBHOBaxkeHO1 0c0OM baHKy Ta HarpaBiieHe Ha eIeKTpOoHHY aapecy KitienTa, 3a3Hadueny y JloroBopi abo
B 3as1Bi-10T0BOpi, a00 B iHIIOMY JTIOKyMEHTI/3asB1, 110 Haganui(a) banky Kiiearowm;

- 3acobamu Cucremu JIBO KiienTa, siki BUKOpUCTOBYIOThCSI baHkoM (B TOMy 4YHCHi, aile HE
BUKJIIOYHO, B EIIEKTPOHHHMX 3aco0ax 3B’S3Ky aBTOMATHYHOTO moBigomsieHHs (Buximuuii IVR), push-
NOBiTOMJIEHB BiJl banky Ha MoOUTpHMIA pucTpii KirienTa, Ha siIkoMy BcTaHOBIIEHO MOOUTbHII OaHKIHT).

- 3ac00aMu KOMYHIKAI[IHHOTO 3B’ S3KY IUISIXOM HampaBiieHHs SMS-1MOB1IOMIIEHHS, TIOB1IOMJICHHS B
Viber (Baiibep), To1o, 32 HoMepom Tenedony Kiienta, 1o 3a3naduenuii y Jloroopi abo B 3asBi-10orosopi, abo
B IHIIIOMY JIOKYMEHTI/3asB1, 1110 HajaHuii(a) banky Kiientowm;

- NIIXOM po3MillleHHs iHdopMarlii Ha odiniiHoMy caiiTi banky https://www.ukrgasbank.com/.

3BepHeHHs, 110 HampaBiseTbcs KiieHTy baHkoMm, BBaXkaeThCsi HAJEKHUM UYMHOM OTPHUMAHUM
Knienrom/mpen’siBnenum  bankom B JeHb BianpaBieHHs baHkom Takoro 3BepHEHHS Yy CHOCIO,
KaHaJlaM1/3ac00amMu 3B’ 3Ky, Mepe0adyeHuMu UM JloroBopoM.

VY pasi 3MiHH ajipecu MpOoXUBaHHS/epeOyBaHHs, aJApecH €JIEKTPOHHOI MOIITH/HOMEpPIB TenedoHy
KitienT 30008’ s13aHu# MOB1IOMUTH Ipo 1€ baHk y cTpok, nependadenuit nm.1.4.2.2. uporo Jlorosopy.

Kmient wHece Bcl puU3MKH, TOB’sA3aHI 3 HAcHiAKaMd HagaHHS baHKy HEZOCTOBIpHOI
iH(dopMalii/HeHagaHHs 1HQopMalii NMpo 3MIHY aJpecH MPOKUBaHHsA/TiepeOyBaHHS, aapecu eJIEeKTPOHHOI
MOIITH/HOMEPIB TeNe(OoHy TOIIO (B TOMY YHCIIl pU3UK PO3TOJIONICHHS OaHKIBCHKOT TaeMHUIT, HacTaHHs [lomii
npunuHeHHs Touo). Kanamu/peksisutu i 3B’ 43Ky, nosigomieHi Kiienrom y oMy Jlorosopi a6o B 3asBi-
JOTOBOpi, a00 B IHIIOMY JOKYMEHTi/3asBi, 1m0 HamaHuii(a) banky Kmientom, mpuiimaiotbes bankom sk
JIOCTOBIpHI, akTyaJibH1 Ta HanexxHi Kiienty. KiieHT Hece Bei pU3uKH, OB s13aH1 3 TUM, 1110 HarpasiieHa bankom
iH(opMallist cTaHe JOCTYITHOIO TPETiM oco0aMm Ta, BiAMOBIIHO, HA/Ia€ 3T0/1y Ha 11 pO3TOJIOIIEHHS.

PO3I1JI 2. OBCJIYT'OBYBAHHA IIOTOYHUX PAXYHKIB
2.1. YMOBHU BIIKPUTTS, OBCJAYI'OBYBAHHSA IIOTOYHOI'O PAXYHKY

2.1.1. YMOBH Ta OPSAIOK BIAKPHUTTA, 00CTyroByBaHHs [I0TOYHOTO paxyHKY, BUKOPUCTAHHS TPOIIOBUX
KOIITiB/OaHKIBCAKUX METalliB 32 HUMH BHM3HAualoTbcs LuUMU [IpaBmiamMu Ta YMHHUM 3aKOHO/IaBCTBOM
VYkpaiau, y ToMy 4iCIIi HOpMaTUBHO-TIpaBOBUMHU akTamu HBY.
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2.1.2. bauk BinkpuBae Kiienty [loTounmii paxyHOK y HalliOHaJIbHIH/iIHO3eMHI# BayltoTax/ 0aHKIBCHKUX
MeTanax micis HagaHHs KimeHToM BCiX HEoOXiTHUX JOKYMEHTIB, IPOBEICHHS ieHTH(IKaIli, Bepudikarii Ta
BUBYCHHsS ocoOu KitieHTa BIAMOBIAHO J0 BUMOT YMHHOTO 3aKOHONaBCcTBa Ykpainu. Bimkpurts [loTounoro
paxyHKY BiIOyBa€ThCA Y IeHb OTpUMaHHs B KimieHTa BCix HEOOX1JHUX TOKYMEHTIB, B TOMY YMCIII T AITHCAHOT
3asBU-I0TOBOPY, Ta MIiCHIA MpOoBeAeHHS ineHTH]ikamii, Bepudikamii Ta BuBueHHs Kiienra.

2.1.3. Ilopsinok mpoBeeHHs onepariii 3a [IoTouHuM paxyHKOM, PETyII0€THCSI YNHHIM 3aKOHO/IaBCTBOM
VYKpaiHu, y TOMY 4HCIIl HOPMAaTUBHO-IIpaBOBUMH akTamMu HBY, BHYTpillIHIMM HOPMAaTUBHUMH JOKYMEHTaMH
banky 3 ypaxyBaHHsaM ymoB 1ux [IpaBmi. Oneparii 3a [IoTouHUM paxyHKOM 311HCHIOIOTBCS 32 JIOTIOMOI'OFO
MJIaTHKHUX THCTPYMEHTIB (KpiM €JIEKTPOHHUX TUIATKHKUX 3ac00iB) 3a popMaMu, yCTaHOBICHUMHU HOPMATHBHO-
npaBoBumu aktamMu HBY Ta/abo BHyTpimHiMu nonoxxenHsimMu banky.

2.1.4. O6cnyroByBanns [10TOYHOTO paxyHKy 3IiMCHIOETHCS B omepaliifnuii yac. OOCIyroByBaHHsS y
MiCIsSONEepaiiHuil  yac 3A1MCHIOETbCS BUKIIOYHO 3a 3rofor0 banky. OmnepamiiiHuii 4yac BH3HAYa€ThCS
BHYTPIIIIHIMH JTOKYMEHTaMH baHKy Ta po3miniyeTbcs Ha iHGOpMAIIHHUX JTOMIKaX B IPUMIlIeHH] baHky.

2.1.5. Po3Mip Ta mopsaoK oriaty mociyr banky:

2.1.5.1. TInata 3a mocmyru, nepenbaueHa Tapudamu, crutauyerbes (CHHCYETHCS) Yy HalllOHATIbHIN
BAIIOTI YKpaiHu.

2.1.5.2. Tlnara 3a mociyry, siKi € 00’€KTOM ONOJATKyBaHHS IMOJAATKOM Ha JIOJAAHY BapTICTh, 3TiIHO
YHHHOTO ITOJIATKOBOTO 3aKOHOAABCTBAa YKpaiHW, y Tapudax 3a3HadeHa HACTYITHUM YHHOM: «3arajbHUii
po3mip tapudy (po3mip tapudy + I1JIB (cyma) rpH.)»

2.1.6. Ilignucanusam 3asBu-porosopy Kiient nopydae banky cnucyBatu 3 IloTouHOro paxyHky,
Bigkpuroro y banky Ta 3 BnacHux [IoTOYHHMX paxyHKIB, BITKPHUTHX B IHIIMX OaHKax Ha MiACTaBi IJIATIKHOI
iHCTpYKIii, B cTpoku (3a3HayeHi B Tapudax), abo B Oyab-IKHii MOMEHT 32 MEXaMH IIMX CTPOKiB I'POIIOBi
KOILITH:

- Ha TOTranieHHs Oyb-sSK0i 3a00proBaHOCTI (CTPOKOBOI Ta MPOCTPOYEHOI) 1110 BUHUKIIA BIAMOBIIHO JI0
yMoB fgaHoro JloroBopy Ta/abo iHIIUX TOTOBOPIB yKiIaaeHuX 3 baHkoM (B TOMY 4HCIIi JOTOBOPIB PO HATAHHS
0aHKIBCHKHX TOCIYT);

- B omyiaty Kowmicii, mpoueHTiB, cymMH 3a00proBaHocCTi (B T.4. CTPOKOBOi 3a00proBaHOCTI) MO KPEAUTY,
CYMH HEYCTOMKH 3a KpEAUTHUMH JIOTOBOPAaMH YKJaJleHUMH 3 baHkoMm;

- B OILJIATy 32 KOMIUIEKCHE PO3paxyHKOBO-KacoBe 00ciyropyBaHHs [10TOYHOTO paxyHKY B HalllOHAJIBHIN
BaJIIOTI YKpaiHW/ 1HO3EMHIN BatOTI/0aHKIBCbKUX MeTalax, 3rijiHo 3 Tapudamu;

- B oriary /logaTkoBuX BUTpaT BU3HAa4eHUX umu [IpaBunamu;

- Ha BJIACHY KOPHUCTb, a TaKOXX Ha KOPUCTh IHIIMX OCI0 TMpH HEHAIEeKHIM IIATLKHINA
oreparlii/moMIIKOBOMY 3apaxyBaHH1 KOIITIB Ha [IoTOYHMIT paxyHOK.

2.1.7. Y pasi HemoctaTHOCTI KommTiB Ha [Torounomy paxyHnky KirieHTa B HallioHanbHIN BatoTi YKpainu
quis crutatu Kowmicii/JlonaTkoBux BUTpaT Ta/abo y pasi He0CTaTHOCTI KoIITiB Ha [Torounomy paxyHky KiienTta
JUISL 3IMCHEHHs 1HIIMX omepariii BU3HaueHWX B MiANyHKTI 2.1.6. mux IlpaBuin, 3 MeTO0 NpoOBENEHHS
po3paxyHkiB Ta omepauiii no Ilotounomy paxynky Kiienra, Knient nHamae 3romy bany Ha 3aiificHeHHS
JleberoBoro mepekasy KoOmITiB 3 paxyHKiB KiieHTa BiIKpUTUX B 0aHKy B BaJlOTaX, BIAMIHHHMX BiJl BaJllOTU
3/11CHEHHOI omepalii, B po3Mipl JOCTaTHHOMY JUIsl MPOBEACHHS TaKWX PO3PAaxXyHKIB Ta omepauii. Kiienrt
yrnoBHOBaXKye baHk mpoaaBaTu criucaHy iHO3€MHY BaJOTY/0aHKIBCHKUN MeTall 3a KypCOM YITOBHOBa)KEHOTO
0aHKy Ha MOMEHT MNpOJaxy (3riZIH0 HOPMAaTHUBHO-TIPaBOBUX akTiB HamioHampHOro OaHky VYkpaiHu), a
T'PUBHEBUI €KBIBAJICHT 3apaxOBYBaTH Ha MOTalICHHsS 3a00pProBaHOCTI MO CIUIaTI KOMICii/101aTKOBUX BUTpAT
3a Omepartie€ro.

bank 3xiiicHIOE omeparii 3 Mpojaxy 1HO3€MHOI BafOTH/OAaHKIBCHKUX METaliB Yy BIANOBIIHOCTI 3
BUMOTaMH YHHHOTO 3aKOHOJIAaBCTBA Y KpaiHU, B TOMY YHCIIi PO BAIOTHE PETYITIOBAHHS 1 BATIOTHUH KOHTPOJIb.
Kowmicis, nanexxna banky 3a 31iliCHeHHs omepaniil 3 mpoAaxy 1HO3eMHOI BalOTH/OaHKIBCBKHUX METaliB, a
TaKOX MoHeceH1 bankom mpu peanizalii Takux oneparii BUIATKH, BiAIIKOIOBYIOTECS 3a paxyHOK KitieHTa B
po3mipi 3rimHo Tapudis, 1m0 AiFOTH HA MOMEHT TPOBEICHHS OIepalii, nusaxoMm 3xaiiicHenHs [lebeToBoro
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nepeka3y 3 [loTogHOro paxyHKy y J€Hb MPOBEACHHS TaKOi Omepallii Ha BiAMOBITHI BHYTPIITHLOOAHKIBCHKI
paxyHKH, BiZkpuTi B banky.

CyMa TpOIIOBHX KOINTIB OTpHMaHa BiJ MPOAAXY 1HO3EMHOI BaIlOTH/OaHKIBCBKUX METAJliB
HanpaBisieThes Ha cryiaty Kowmicii y AeHb npoBeieHHs TaKo1 oneparii.

2.1.8. 3aznaueni y Tapudax Komicii 3acCTOCOBYIOTbCA TIIBKM JO OIEpalild, BUKOHAHHS SKUX
3MIHCHIOETBCA Yy 3BUYAHOMY mTOpSaKy. CTOpOHM JOMOBHIINCH, SKIIO Tpu oOcmyroByBaHHi KitieHta
BUHHKaIOTh J{0AaTKOBI BUTpaTH, TO BOHU MaroTh OyTH BigmikogoBaHi KiieHTom. 3 METOIO BiIIIKOyBaHHS
Kiientom JlonaTtkoBux BuTpat bank Hamae KiieHTy B miuchbMOBiH hopmi po3paxyHok Jl0J1laTKOBUX BUTpAT, HA
MIJICTaB1 SIKOr0 BUTPATH CIUIAYYIOThCA (CHCY0ThCs 3 [loTounoro paxynky KirieHTa y HarfioHaJIbHIN BaIOTI)
y iX (aKTHIHOMY PO3Mipi JOJAATKOBO A0 BU3HAa4YeHUX TapudiB y rpuBHI 1o Airouomy Kypcy HarionanbHoro
0aHKy YKpaiHu Ha MOMEHT CKJIaJJaHHS TAKOTO po3paxyHKy Jl0JJaTKOBUX BUTpAT.

JlomaTkoBI BUTpATH BIAIIKOAOBYIOThCS KITIEHTOM MPOTATOM OJHOTO ONEpAalliiHOTO THS 3 JHS
orpumanHs Kiientom po3paxyHky JloaTKOBUX BUTpAT.

2.1.9. YV Bumaaky mNpuMYyCOBOTO CHHCaHHS (CTATHEHHS) IpoloBUX KOmTIiB 3 [l0TOYHOro paxyHKYy,
BIJIOBIIHO /10 YHHHOTO 3aKOHOJaBCTBa Ykpainu, Komicis 3a nmpoBeneHi onepaiii cnucyroTbess bankoMm abo
crutauyroThest Kimientom 3 [1oTouHOTO paxyHKy y HalliOHaJIBHIN BatOTI YKpaiHu y 3BUYaiHUX pO3Mipax 3TiTHO
Tapudis, nependaveHUX IS BIAMOBIIHUX IUIATIKHUX OTICPAITIHA.

2.1.10. Kowmicis 3rigno TapugiB yrpumyerbest bankom y nopsiaky 3aificaenns JlebeToBoro nepekasy 3
[ToToyHOrO paxyHKy B HaI[lOHAJIBHINA BaJIOTI.

2.1.11. Ipwu 3niiicuenHi KimieHToM Mi>kHApOAHOTO TIepekasy, sSKio KiieHToM B mIaTiKHOMY JOpYUYEHH1
B iHO3eMHIN BamoTi 3a3HaueHO «Bci komicii 3a paxyHok Oenedimiapa», Kowmicis yrpumyerscst bankom y
BaJIIOTI TIepeKa3y 3a paxXyHOK IepeKasy B JICHb MTPOBEICHHS TaKO1 Onepaii.

2.1.12. Tlpm kymiBIi iHO3eMHOI BaJIFOTH/OaHKIBCHKMX MeTalniB Ha M)kOaHKiBChKOMY BaJTFOTHOMY PHHKY
VYkpainu Kowmicis yrpumyetbest BankoM 13 cymu HalllOHaJIbHOT BaJIIOTH, 110 MIEPEPAXOBYETHCS HA BiIMOBIIHHIMA
BHYTPIITHHOOAHKIBCHbKUI paXyHOK JJIsl 3IHCHEHHSI TaKOi Omepartii.

[Tpu nponaxy/oOMiHi iHO3eMHOT BamtOTH/OaHKIBCEKUX MeTaliB Komicis cruiauyeTbest (CIUCYEThCS)
banky(oMm) B HamioHanbHIM BamtoTi YkpaiHu 3 IloTouHOro paxyHKy B HalllOH&JIbHIA BaJIOTI YKpaiHH,
3a3HAYEHOTO B 3asBl MPO MPOAaX/O0OMIH 1HO3€MHOI BatOTH/OAHKIBCHKUX METajiB, B JCHb IPOBEICHHS
BiAnoBiAHOI onepauii. ko Ilotounmii paxyHok KiieHTa B HallOHanbHIM BalioTi YKpaiHU BIIKpUTO B
iHImoMy OaHky, To Komicis 3a mponax yrpumyeTbcst BaHKOM 3 CyMU IpHBEHb, SIKa OTPUMaHa Bil MPOAAXKY
1HO3eMHOT BamtoTH/0aHKIBCHKUX METaJliB, /10 nepepaxyBaHHs Ha [loTounuii paxyHok Kiienra B iHIoMmy OaHKYy.

2.1.13. Kowmicia orpumana bankom Bin KiienTa 3a HajzaHi OCTaHHBOMY OaHKIBCBbKI IOCIYTH,
MOBEPHEHHIO HE MI/JIATaE.

2.1.14. CriicaHHS TPOIIOBUX KOMITiB/OAHKIBCHKUX MeTaliB 3 [I0TOYHOro paxyHKy 3MIHCHIOETBCS 3a
nopydyeHHssM KitieHTa Ha MiJACTaBi IUIATIXHOI 1HCTPYKUii, O()OPMIIEHOTO 3TiJHO YMHHOI'O 3aKOHO/ABCTBA
Ykpainu.

2.1.15. TlnatixkHi iHcTpykuii KiieHTa npuiiMaroThCsl 10 BUKOHAHHS 32 YMOBHM, SKIIO CyMa LHUX
JIOKYMEHTIB HE TIePEBUIIY€e (PaKTUUHUNA 3aJTUIIOK TPOIIOBUX KOIMITIB/ 0aHKIBCHKUX METATIB HA BIMOBITHOMY
[ToTouHOMY paxyHKYy.

2.1.16. [TnarixHi iHcTpyKii KitienTa BUKOHYIOThCS BankoM micis cratu Bianosigaux Komiciit banky,
SKINO 1HIIe He nependaueHo Tapudamu, JloroBopom ta umu [IpaBunamu.

2.1.17. narixkHi iHcTpykiii KimieHTa BUKOHYIOTHCS BIAMOBIAHO A0 YEProBOCTI, BUZHAYCHOI YNHHUM
3aKOHOJIAaBCTBOM YKpaiHM i3 JOTPUMAHHSM CTPOKIB iX BUKOHAHHS, BCTAHOBJICHMX YMHHUM 3aKOHOJIaBCTBOM
Ykpainu.

[TnaTixui iHCTpYKIlT KimienTa, mo Hagiiinum 10 banky B onepariiiiHuii 4ac, BAKOHYIOTHCS B JICHb 1X
Ha/IXOJ[KCHHSI.

[MnarixkHi iHCTpYKIii KiienTta, mo Hagiiimmm 1o banky B micisonepamiiHuii 4ac, BAKOHYIOThCS HE
Mi3HIIIE HACTYITHOTO OIEPaliifHOro JHS, IO CIIAy€E 3a JTHEM OTPUMAaHHS TaKUX PO3PAXYHKOBUX/KACOBHX
JOKYMEHTIB.
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2.1.18. Omnepariii 3 KymniBii/mpoaaxy/o0OMiHy iHO3€MHOT BaTIOTH/OaHKIBCHKUX METaIB 341 CHIOIOTHCS
3a rpomoBi komtu KiieHTa Ha miacTaBi 3asBU PO KYMIiBIIIO/MPoAak/00MiH 1HO3eMHOI BaItOTH/O0aHKIBCHKUX
METaJiB, 3TiJHO BUMOT YUHHOTO 3aKOHOJABCTBA, BcTaHOBICHUX MpaBui HBY, Ha ymMoBax 3a3HaueHUX y 1UX
[IpaBunax ta y BignoBigHil 3asBi.

2.1.19. Ilpwmifom/Buiavya TrpoOIIOBHX KOINTIB/OAHKIBCHBKUX MeETaliB 3 (I3UYHOIO ITOCTABKOIO Ha
[ToTounnii paxyHok /3 IloTOYHOrO paxyHKY 371HCHIOETHCS Y BIIIOBITHOCTI 3 MPaBUJIaMH KacoBOi poOOTH B
banky.

2.1.20. Sxmo Tapudamu, nependayeHo HapaxyBaHHs MPOLICHTIB 32 KOPUCTYBAHHS 3QJIUIIKAMH, 110
3HaxoAAThes Ha lloToyHOMY paxyHKy, To baHk 31iHiCHIOE HapaxyBaHHS MPOLEHTIB 3TiAHO 3 MiIMyHKTOM
2.2.1.13. uux IIpaBwui.

2.1.21. Tlpuennanusam no nux [IpaBun KiienTt noromxyeTthest BUKopuctoByBatu [1oTouHmil paxyHOK
BUKJIIOYHO Yy BIJIOBITHOCTI O BUMOT YHMHHOTO 3aKOHOAABCTBA YKpainu. Kpim Toro, mporarom cTpoky mii
HoroBopy KiieHT 3000B’s13ye€Thcsi 03HAHOMITIOBATHCH 31 3MiHAMH JI0 HOPMATHBHO-TIPABOBUX aKTiB YKpaiHH,
IO PETYJIOI0Th MOPAI0K BUKOpUCTaHHS [10TOYHOrO paxyHKY Ta y BUIAJKy BHECEHHS 3MiH /IO BIJIITOBIIHUX
HOPMAaTHUBHO-TIPABOBUX aKTiB YKpainu, KiieHT Takok 3000B’A3Y€ThCS JAOTPUMYBATHCS BKa3aHMX HOPM Ta
0e33arepeyHo iX BUKOHYBATH.

2.1.22. Tpuennanusm mo mux [IpaBun KitieHT MOroKyeThes 3 TUM, IO Y BHITAJKY 1HIIIFOBAHHS
orepatiii, ika cynepednTs OyIb-IKUM HOpMaM YMHHOTO 3aKOHOJAaBCTBAa YKpainu, baHk Mae mpaBo BiAMOBUTH
Kitienty y npoBenenni Takoi oneparii. [Ipu nsomy, bank He Hece BiNOBIAILHOCTI 32 BIIMOBY Y IPOBEICHHI1
BIJIMIOBIAHOI omepallii, Ta, BIAMOBIAHO, HE BiJIIIKOIOBYE MMOB’s3aH1 3 TAKOIO BiIMOBOIO 30uTKM KitieHTOB1 Ta/ab0
OyIb-sKUM TpeTiM ocobam. Y pasi nopymenHs Kiientom ymoB [loroBopy Ta/abo BUMOTI YHHHOTO
3aKOHOJIABCTBA Y KpaiHU IO PETYIIIO€ MOPSAOK KOPUCTYBAaHHS BiANOBITHIM [[0TOYHUM paxyHKOM, B TOM YHCII
B YaCTHHI pexuMy Bukopuctanus [lorounoro paxynky, KiieHT camocTiitHO Hece Oyab-sKy BiIOBIJaIbHICT
3a TakKi i B MOPSIKY, Tepe10aueHOMY 3aKOHOJJaBCTBOM Y KpaiHH.

2.1.23. llpuennanusam ao nux [paBun KiieHT moroxyeTses 3 TUM, 10 y BUMAKY HaIXOPKEHHS Ha
[Torounuii paxynok KiienTa rpomoBux KomTiB/ 6aHKIBCbKUX METaJiB BHACIIOK iHilitoBaHHs KiieHToM abo
OyAb-KMMHU TPETIMH 0cO0aMU omepallii, ika CylepednTh PeXUMY BUKOPUCTaHHs I1boro IIoTouHOro paxyHky
Ta/ab0 OyIb-IKUM IHIIMM HOPMaM YHHHOTO 3aKOHOJIaBCTBa YKpaiHu, baHK Mae mpaBo BIIMOBUTHCS BIJ
IIPOBEJICHHS TaKol omnepartii.

2.2. TPABA TA OBOB’SI3KU CTOPIH
2.2.1. bank 3000B’s13aHMii:

2.2.1.1. Binkputu [ToTounuii paxyHok Ta mpoBoanuTH obciayroByBanHs [lotounoro paxynky Kmienrta
Ta 3/A1HCHIOBAaTH 3a AopydeHHsAM KilieHTa rmuiaTikHi omepauii y BiJIOBIJHOCTI 3 YAHHHUM 3aKOHO/aBCTBOM
VYkpainu. OtpumyBatu Bij Kiienra abo [loBipeHoi ocoou KiieHTa miaTikHi iHCTpYKIIT Ha anepoBoMy HOCII.

2.2.1.3. CrnmcyBatu TpomioBi KomTH/OaHKIBChKI MeTanu 3 [loTOYHOTO paxyHKy 3a JOpydeHHSIM
KnienTa a6o JloBipeHoi ocoou KiienTa Ha mificTaBl NpUMIipHHUKA MJIATIKHOT IHCTPYKIIil, 0(OPMIIEHOI 3TiAHO
YUHHOTO 3aKOHOJaBCTBa YKpainw, Ta HamaHoi Kmientom abo JloBipenoro ocoboro Kiienta no banky Ha
narnepoBoMy HOCII, sika 3JIMIIA€ThCs Ha 30epirandi B banky. [HII npuMipHUKY TUIaTKHOT IHCTPYKLIT, ane He
MEeHIIe HiX ofi1H, nepenati Kiienty abo JloBipeHiii ocobi Kiienra.

2.2.1.4. 3a Bumoroto Kiienra ([loBipenoi ocoou Kiienra) BuaaBatu BUNUcKH 3 [IoTOUHOr0 paxyHKy
Ta JOJATKU J0 HUX, IO MiATBEP/KYIOTh CIIUCAHHS/3apaXxyBaHHs TPOIIOBHUX KOIITIB/OAHKIBCHKUX METAIB 3
[Torounoro paxyHnky/Ha Ilorounuii paxyHok. Bunucku 3 IloTouHOro paxyHKy TakoX € 3BITaMH PO omneparii
NpoBe/IeH] Ha MijcTaBi 3asBU NMPO KYMiBIIIO/TIPOJak/00MiH 1HO3EMHOI BalIOTH Ta/ab0 GAHKIBCHKHX METAiB.
Burnucku 3 IToToyHOro paxyHKy BBaXaroTbcs MiATBepkeHUMH, ko Kmient (Josipena ocoba Kiienra) He
3asiBUTh CBOI 3arepedeHHs (B MUCbMOBIM (pOpMi) HACTYITHOTO ONEPALIMHOrO AHS MiCis OJep>KaHHS BUITUCKU.

2.2.1.5. Tlpuwitmatu 10 BUKOHAHHSA TUIATDKHI iHCTpyKuii KimieHTa 3a yMOBH, SIKIIO cCymMa IHX
JIOKYMEHTIB HE TIEpeBUINYEe (HaKTHIHHKN 3JIMIIOK TPOIIOBHX KOINTIB/OaHKIBCHKUX METaJIiB Ha BIAMOBITHOMY
[TorouHOMY paxyHKY.
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2.2.1.6. BukonyBatu 1uiatixHi iHcTpyKiii KilieHTa BiAMOBIIHO 10 Y€PTOBOCTi, BUBHAYCHOI YNHHUM
3aKOHOJABCTBOM YKpaiHH, JOTPUMYIOUUCH CTPOKIB iX BUKOHAHHS, BCTAHOBJICHUX YMHHUM 3aKOHO/IaBCTBOM
VYkpainu.
2.2.1.7. BuxonyBartu 1uiaTikHi iHcTpykuii Kiienra, sxi Hagiinum no banky ta npuiinsati bankom 1o
BUKOHAHHS:
- B ONEpaIiifHUI Yac - B JICHb iX HAIXO/KCHHSI,
- B IICIsSONEpaNitHUI Yac — HE MI3HIIIE HACTYITHOTO ONEPaIiifHOTO JTHS.
2.2.1.8. Ilin yac po3paxyHKIB B 1HO3EMHIN BaJItOTI/0aHKIBCRKMX MeETajaX BHU3HAYaTH JaTy
BaJIIOTYBaHHS, BUXO/SYH 13 CTPOKIB BUKOHAHHS TUIATKHOI orepallii, BcraHoBiIeHUX KimieHToM, ae He Mmi3HiIe
HDK Ha Tperii OmnepamiitHuil JeHb micisi oTpuMaHHs baHkOM BiAMOBigHOT TUIaTiKHOI 1HCTpYKIi. Ha
IUTATDKHUX IHCTPYKINISIX B 1HO3EMHIN BATIOTI/0aHKIBCHKUX MeTanax baHk mpocTaBiisie 1aTy BATIOTYBaHHS.
[Tnari>kHi THCTPYKIIi B iHO3eMHIN BaIIOTI/OaHKIBCHKHX MeTallaX 31 CTPOKOM BHUKOHAHHS TepeKasy
“TepmiHOBHUI”, sIKI HaMIWILIK 10 baHKy B micisionepaliiiHuii yac, 10 BUKOHAHHS HE IPUMUMAIOThCS.
2.2.1.9. 3niiicHioBaTy omeparii 3 KymiBii/mpoaxy/oOMiHy iHO3eMHO{ BaltOTH/O0aHKIBCHKUX METAIB
Ha MiKOaHKIBCBKOMY BJIIOTHOMY PUHKY YKpaiHu 3a rpomoBi komrtu Kiienta Ha migcTaBi 3asBu Mpo
KYHIBJIIO/TIPOJak/00MIH 1HO3EMHOI BalrOTH/OaHKIBCBKUX METajiB, 3TiIHO BUMOTI YMHHOTO 3aKOHOJABCTBA
VYxpainu Ta BcraHOBIeHUX npaBwi HBY , Ha yMoBax, 3a3Ha4ueHUX y BiJMOBIIHIH 3asBi.
2.2.1.10. @akT mignucaHHs BIACHOPYYHUM HiANMCOM 3asBU PO KYIiBIIO/IPO/1ax/00MiH iHO3EMHOT
BAIMIOTH/0aHKIBCHKMX METAJIiB Ha MarepoBOMy HOCiT a00 HakaaeHHs: ElekTpoHHOro miAnucy Ha iHimiiioBaHy
3asBy mpo KyIiBIo/mpoiax/o0Min iHo3emHoi Baimotu B Cuctemi J1bO € miaTrBepakeHHsM Toro, mo KiieHt
HaJla€ CBOIO Oe33amepedHy 3roAy Ha BukoHaHHs IlmatixHoi (ux) omepauii (i) B paMkax Takoi 3asBH PO
KYITiBITIO/TIPOak/00MiH 1HO3eMHOI BaOTH 200 0aHKIBCHKUX METAJIiB
2.2.1.11. ¥V pa3i veBukopuctanHs KirieHTOM KyIuieHOi iHO3€MHOI BalIIOTH/OaHKIBCHKUX METalliB, a
TaK0X OTPUMAHOI B pe3ysIbTaTi 00MiHYy, IPOTSATOM BCTAHOBIICHOTO 3aKOHO/IaBCTBOM CTPOKY Ha IIiJIi, 3a3HAYCHI
y BIAMOBIIHIN 3asiBi PO KYMIiBIIIO 1IHO3E€MHO1 BaTIOTH/O0aHKIBCRKUX MeTalliB, cnucatu (6e3 Haganus Kinientom
IUIATDKHOT  IHCTPYKLii B 1HO3€MHIM BadioTI/OaHKIBCBKMX MeTajaxX) BIAMOBIAHY CyMy 1HO3€MHOI
BaIOTH/0aHKIBCKUX MeTaniB 3 IloToyHoro paxyHky Ta mpojaTtd ii 3a rpuBHI Ha MikOaHKIBCBKOMY
BAJIIOTHOMY PHHKY Y KpaiHHU.
2.2.1.12. 3a 3asBoro KiieHTa 3/1iiCHIOBATH MOIIYK TPOIIOBUX KOIITiB/OaHKIBCHKUX METANTIB, IO HE
Haaimm Ha [lotounuit paxynok KiieHnra, abo mouryk rpomoBux KOIITiB/0aHKIBCHKUX METaNIB, SIK1 CIIHCaH1
3 [lorounoro paxyHky KiieHTa Ta He OTpUMaHi HOro KOHTpareHTaMu.
2.2.1.13. He mi3Hime octanHboro OmnepariitHoro AHS KOXKHOTO KaJeHaapHoro Mmicsis baHk, y pasi
BIJICYTHOCT1 00cTaBHMH, BU3HaueHux 1. 3.4.4. nux I[lpaBwui, HapaxoBye KiieHTy NpoleHTH 3a KOPUCTYBaHHS
3anumkamMu Ha [ToTouyHOMY paxyHKY POTATrOM IMOTOYHOTO MicsL 3T1HO Aitounx Tapudis y 1eHb IPOBEACHHS
TAaKoro HapaxyBaHHS. HapaxoBaHy cyMmMy NpOLEHTIB 3a MIHYCOM YTPHMaHOI CyMHM NOJATKIB Ta 300piB
BiAMOBiAHO 10 MyHKTY 1.2. riux [IpaBun, He mizHime 3-ro OnepaiiitHoOro AHs MicsIls HACTYIHOTO 32 3BITHUM
micsiieMm bank 3apaxoBye Ha [lotounwuii paxyHnok KiienTa.
2.2.1.14. T'apanTyBatu 30epexeHHs1 OaHKiBChbKOT1 TaeMHMLI. HanaBatu iHpopmalito, 1110 CTaHOBUTh
0aHKIBCHKY TAa€EMHHUITIO, TUIBKMA y BHITaJIKaxX, MepeadadyeHuX UYMHHUM 3aKOHOJIABCTBOM YKpaiHM Ta ITUMHU
[IpaBunamu.
2.2.1.15. YV pa3i motpedbu koHCYnbTyBaTH KilieHTa 3 THTaHb 3MIHCHEHHS PO3PAaxXyHKIB, MPaBUII
JOKYMEHTOO00Iry Ta 1HIIMX MUTaHb, IO MAalTh O€3MOCepeaHe BIAHOIIEHHS JO KOMILJIEKCHOTO
PO3paxyHKOBOKAaCOBOT0 00ciayroByBaHHs [10TOUHOTO paxyHKY.
2.2.1.16. He mi3Hinie HiX Ha 7 (CbOMUI) KalleHAApHUHN JIeHb, MiCTs OTPUMAaHHS MHUCHhMOBOI BUMOTH
Kiienra, nagatu Kiienty iHpopMmariiro mpo 311iCHEHHS HUM oriepailiid o [Totrounomy paxyHKy.
2.2.1.17. Tloeepuytu Kiienty ab6o JloBipeHiit oco6i KiieHTa muaTikHI IHCTPYKIIi Ha TamepoBUX
HOCisIX ©0e3 BHKOHAHHS, SKIIO BIANOBIAHI JTOKYMEHTH O(GOpPMIIEHO 3 TOPYIIEHHSM BUMOI' YHHHOTO
3aKOHOJIAaBCTBa YKpaiHu, Ta mpaBui poooTu B baHky.
2.2.2. KitieHT 3000B’A3aHUIi:
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2.2.2.1. TlpoBonuTH omepauii mo [TorouHoMy paxyHKy, 3TiJHO YHHHOTO 3aKOHOJABCTBa YKpaiHW,
JOTPUMYIOUHNCh BUMOT HOPMAaTHBHO-TpaBoBUX akTiB HBY 3 muTanp 3mifiCHEHHs IJIATDKHUX OMepaiiid Ta
npaBui pobotu B banky.
2.2.2.2. Tlpu chnucaHHI TPOIIOBHX KOINTIB/OaHKIBChKUX MeTamiB 3 I[lorouHoro paxyHky (3a
BUKJIIOUEeHHSIM JlebeToBoro mepekasy) HagaBaTH IUIATDKHI 1HCTpYKuii, BcTaHOBieHOI bankom Qopmu, siki
JIAI0Th MOKJIMBICTD 3J1HICHUTH BiAMOBiAHI omneparii 3a [loToYHNM paxyHKOM.
2.2.2.3. Onnatutu baHKy BapTiCTh MOCIYT 32 KOMIUIEKCHE PO3PaXxyHKOBO-KAaCOBE OOCIyrOBYBaHHS
bankowm ITotounoro paxynky Kimienra 3rigno Tapudis, airounx y banky Ha MOMEHT NpOBEACHHS onepariii(if)
3a [ToToYHNM paxyHKOM.
2.2.2.4. HanaBatu no banky NOKyMeHTH, SIKi HEOOXiZHI y BiIMOBIIHOCTI 3 BUMOTaMH YHUHHOTO
3aKOHOJIABCTBA Il mpoBeaeHHs KiieHToMm BinmoBimHuX omepamiil 3a [IoTOUHUM paxyHKOM, a TaKoX JUIs
BUKOHaHHSI baHKOM (DyHKIIiH arenTa BaJIFOTHOT'O KOHTPOJIIO.
2.2.2.5. Buxopucratu KyIJIeHy/OTpUMaHy B pe3ynbTaTi 3IIHCHEHHS omneparlii oOMiHy Ha
Mix6aHKIBCbKOMY BaJIFOTHOMY PHUHKY YKpaiHU 1HO3EMHY BaJIIOTY/OaHKIBCHK1 METalM Ha I, HA SKI BOHA
Oyna KyrieHa/oOMiHsHA.
2.2.2.6. He mi3Hinie HACTYIMHOTO OIEPALiHOTO IHS MICJs OTPUMaHHS BHUIUCOK 1o I[lorounomy
paxyHKy, noBigoMJsiTi BaHk mpo Bci MOMideHi HETOYHOCTI a00 MOMIJIKM y BUITMCKAX Ta 1HIIUX JTOKYMEHTaX,
abo mpo He BU3HAYEHHS (HE MIATBEP/UKECHHS) MiJACYMKOBOro canpio 3a llotounmm paxynkom. [lpm
HEOTPUMAaHHI BiMOBIAHUX MOBigoMIIeHb Bia KirieHTa 3anuimok komTiB Ha [IoTouHOMY paxyHKY BBa)Ka€ThCs
MiITBEPIKCHHIM.
2.2.2.7. TlogaBatu iHdopMaIio Ta BIAMOBIAHI MOKyMEHTH A0 banky mpotsrom 30 (TpUIISATH)
KaJCHJapHUX JHIB 3 JaTH BIAMOBIIHUX 3MIH Yy BHIAJAKY 3MiHH (DAKTUYHOTO Ta/ab0 3apeecTpOBAHOTO MicCIs
NPO’KUBAHHS, 3aKIHUECHHS CTPOKY i1 HaJJaHUX TOKYMEHTIB.
2.2.2.8. 3 MeTor0 BUKOHAHHS BUMOT 3aKOHOJ/IABCTBA, SIKE PETyJIO€ BIAHOCUHU Yy cepi 3amobiraHHsa
neramizamii (BiIMHUBAaHHIO) [OXOiB, OJCPKAHUX 3JIOYMHHUM  IIJISXOM, (DIHAHCYBaHHIO TEPOPHU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHsI 30p0Oi MacoBOro 3HMIICHHS, HAa Nepury BUMOry baHky HamaBaTu Oynb-sKi
JIOKYMEHTH 1 B1JIOMOCTI , OTpiOHI 17 3’sicyBaHHs ocobu KiieHTa, cyTi AisUIBHOCTI Ta ()IHAHCOBOTO CTaHY
Kiienra.
2.2.3. baHk Ma€ npaBo:
2.2.3.1. BigmoBUTH B 37iiCHEHHI IUIaTDKHUX omepauiil 3a [ToTOYHMM paxyHKOM NpH HasiBHOCTI
dakTiB, MO cBiAYaTh Mpo mopyuieHHs KiTieHTOM YMHHOTO 3aKOHOABCTBA, 30KpeMa OaHKIBCHKHMX IMPaBUI
0 OpMIIEHHS TUTaTIKHUX IHCTPYKIIH 1 CTPOKIB iX mojaHHsA 10 baHky, a TakoX y BUIIQJAKY CYMHIBIB B IIHCHOCTI
IUIATDKHUX 1HCTPYKIIH.
2.2.3.2. BiamoButH Kiienty B 06ciayroByBanHi [TorouHoro paxyHky, y pa3i HeHagaHHs KiieHTom
JIOKYMEHTIB Ta/ab0 BiAOMOCTei, ki HeoOXinHiI baHKy N7 BUKOHaHHS BHUMOT 3aKOHOJABCTBA, SKE PETYIIOE
BITHOCUHU Yy cepl 3amobiraHHs jeraiizauii (BIAMHBAHHS) JOXOMAIB OJEpXKAHUX 3JIOYMHHUM IUISXOM,
(biHaHCYBAaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHSI 30p0i MacOBOTO 3HUIIIEHHS, 30KpeMa:
HEHaJaHHs Ha Mepury BUMOTY baHKy JMOKyMeHTiB, HEOoOXiTHUX [uid 3’scyBaHHA ocobu KiienTa
(Hosipenoi ocobu KiienTa), cyTi JisSIbHOCTI Ta HOTO (h)iHAHCOBOIO CTaHY;
HenoBiJJOMJIeHHs: baHKy mpo 3MiHy ajapecu Miclsl MPOXHMBAaHHSA Ta Tele(OHIB Ta HEHAJAHHS
BiJIMOBIHUX JOKYMEHTIB;
2.2.3.3. BinmoBuTu Kiienty B nmpoBeneHHi omnepariii mo [loTrounoMmy paxyHKY y pa3i HEHaJlaHHS 10
banky moxymeHTiB, HeoOXimHNX banky s mpoBenennst KimieHTOM BiAMOBIAHOI omeparii y BiJIMOBITHOCTI 3
BUMOTaMH YHHHOTO 3aKOHOJIABCTBA, a TAKOXK JIUIsl BUKOHAHHS baHkoMm (pyHKIIi#f areHTa BaJIFOTHOTO KOHTPOJTIO.
2.2.3.4. OOmexuTtn mpaBa KiieHTa 1100 pO3NOPSKEHHST TPOIIOBUMH KOIITaMH/OaHKIBCBKUMH
Mmetajamu Ha [IoTouHOMY paxyHKY y BHIaJKaX, epea0aueHuX YNHHUM 3aKOHOJIAaBCTBOM YKpaiHU.
2.2.3.5. BimMOBUTH B 3[1MCHEHHI IUIAaTDKHUX OMEpaliil Ta MoBepTaTH 0e3 BHUKOHAHHS IUIATIXHI
iHeTpykiii Kimienra, y pasi:
* SKIIO B HUX € ITTYUIIEHHS, 3aKPECIICH] clioBa a00 Oy/Ib-sK1 1HIIT BUIIPABIICHHS;
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* SKIIO TEKCT HEMOXJIMBO MPOYUTATH BHACTIIOK iX MOIIKOKEHHS;

. SKITO0 Xo4ya O OJWH 13 PEKBI3UTIB, IO € 00OB’SI3KOBUM JIJIsS 3alIOBHEHHS, HE 3alOBHEHUN a00
3arlOBHEHUH HEBIPHO;

. SIKIO MIPU MiANMCAaHHI BUKOPUCTAHUN (haKCUMUIBHUH MiIHC;

. AK1I0 10 mouaTky ToproBenbHOI cecii KimieHT He mepepaxyBaB HEOOXiAHY CyMy TPUBEHB Ta/abo

1HO3eMHOI BAJTFOTH JUIsI KyIiBJIi Ta/ab0 mpoaaxy Ta/abo oOMiHy iHO3eMHOI BaItOTH Ta crutatu Komicii 3a TaKuMHu
OTIepalIlisiMU;

. HeHasanHsa KilieHToM TOKyMEHTIB a00 BiIOMOCTEH, MOTPIOHUX /IS 3’ ICYBaHHS HOTro 0coOn
(doBipenoi ocobu Kitienrta), abo yMHCHOTO Ha/IaHHS HETIPABJAMBUX BiJOMOCTEH;

. BIJICYTHOCTI IOKyMEHTIB, K1 MOTPiOHI 1151 KyMiBIi/00MiHYy i1HO3€MHOT BaJIlOTH Ta/ab0
nepepaxyBaHHs iHO3eMHOi BamoTu 3 [Torounoro paxynky KiienTa ta mis 3aiiicHeHHs bBaHKOM BalIFOTHOTO
KOHTPOJIIO;

. BIICYTHOCT1 a00 3aKiHYCHHS CTPOKY il CyNPOBITHUX JOKYMEHTIB, TIOJIAHHS SKUX
nepeadaueHo

pa3oM 3 pO3paxyHKOBUM JIOKYMEHTOM 3I1IHO YUHHOT'O 3aKOHOJIaBCTBa Y KpaiHH;
. SIKIIO PO3PaXyHKOBHM JTOKYMEHT ITOAAHO 10 baHKy 3 MOPYLIEHHSAM 3aKOHOIABCTBA Y KpaiHU,
a00 He MOXe OyTH BUKOHAHO BiJIIOBITHO 0 YNHHOI'O 3aKOHO/IaBCTBA Y KpaiHU;
. y IHIIMX BUIAJKaX nepeadaueHuX 3aKOHOJaBCTBOM Y KpaiHH.

2.2.3.6. CmucyBatu 3 IlorouHoro paxynky Kiienra, 3a3Hauenoro y JloroBopi, rpomosi
KOIITH/OaHKIBCbKI MeTalnH, B TOPAAKY 3ailicHeHHs JleObeToBoro mepekasy y BHIAAKax mepeadadeHux
3aKOHOJIAaBCTBOM Y KpaiHu, ymoBamu nux [IpaBuin Ta/abo ymoBamu ykiaaeHux 3 KitieHTom 10roBopiB.

2.2.3.7. Ilpuilmatu 10 BUKOHaHHSA IUIaTDKHI 1HCTpYyKIii KitieHTa B HalioHalbHINA/1HO3eMHIN
BaJIIOTax/0aHKIBCHKMX METaJlaX 3 BpaxyBaHHSAM MOTOYHMX HAaIXO/akeHb Ha [lotounuit paxyHok Kiienra.

BukoHaHHA MJaTDKHUX 1HCTPYKIIA y  micisonepaumiiHAA dYac 3a PaxXyHOK TPOLIOBHX
KOINTiB/OAHKIBCAKUX METAJIB, IO HAIIUNUIM Yy omepariiiHui 4yac (abo y micisionepamiifHuid 9ac) mbOoro
orepaiiiiHoro AHs, 3IIMCHIOEThCS 3a 3rojoio banka. 3a BiAMOBY y mpoBeleHHI Takoi omepaiii bank
BIJITIOBIJAJILHOCTI HE HEce.

2.2.3.8. Ha miacraBi 3asgBM MNpo MNPOJAX/KYIIBIIO 1HO3EMHOI BaJIOTH/OAHKIBCBKUX METaJiB
3/IHCHIOBAaTH CHMCAaHHS 1HO3€MHOI BaJIIOTH/O0aHKIBCHbKUX MeTanliB 3 [IoTouHOro paxyHKy, 3a3HA4€HOTr0 B I1iif
3asiBi, 0€3 10JJaTKOBOTO HAJIaHHS IUIATIXKHOI IHCTPYKIIIi B 1HO3EMHIN BatOTI/0aHKIBCHKUX MeTaJlax.

2.2.3.9. BukopucroByBaTH TPOIIOBI KOIITH/OaHKIBChKI MeTanmu Ha lloToyHOMy paxyHKy (6e3 ix
¢daktuyHoro cnucanus 3 [lorounoro paxyHky), rapantyroun KiieHTy npaBo 6e3nepeikoaHo po3nopspKaTucs
[IUMH I'POIIOBUMHU KOIITaMH/OaHKIBCbKUMH METaJlaMH.

2.2.3.10. TIpu oTprMaHH1 yTOUHIOIOYOTO 3aMMTY B OaHKa-KOPECHOHACHTA (HEpe3uIeHTa), HaaBaTH
3 MMCcbMOBOTO J103BoJy KitieHTa iH(OpMaIllito, 10 MICTUTh OaHKIBCBKY TAEMHUINIO (B T.4., ajleé HE BUKIIIOYHO,
1010 poBeieHux KitieHTom ornepartii, 311MCHEHUX HUM YTOJ).

2.2.3.11. TIpu BincyrHOCTI Ha [TorounoMy paxyHky KiieHTa rpommoBux KomTiB/0aHKIBCEKAX METAJIB
B CyMi, JTIOCTaTHIH JJIs1 CIUIATH TIOCIYT 32 KOMILUIEKCHE pO3paxyHKOBO-KacoBe oOciyroByBaHHs [loTouHoro
paxyHKy y BianoBigHocti 3 Tapudamu, bank mae npaBo He MPOBOIUTH BUAATKOBI omepauii no IloTounomy
paxynky KimienTa.

2.2.3.12. 3aiiicHIOBAaTH IPUMYCOBE CIIUCaHHS (CTATHEHHS) IPOIIOBUX KOILITIB/OaHKIBCHKUX METAJIIB 3
[Torounoro paxynky KiieHTa y BUNaaKax, nmepenoadyeHux YNHHAM 3aKOHOJJABCTBOM Y KpaiHH.

2.2.4. Kaient mae mpaBo:

2.2.4.1. JIns 3niiCHEHHS pO3paxyHKiB CaMOCTIHHO 0OMpaTu IuaTikHi iHCTpyMeHTH (Kpim KapTok) y
¢dopmax, BU3HAYCHUX YNHHUM 3aKOHOJIaBCTBOM.

2.2.4.2. CaMOCTIHHO pO3MOPSKATACA TPOIIOBHMH KOIITAMH/OAaHKIBCBKIMH METalaMH, IO
3HAXOAThCA Ha Woro [IoToOuHOMY paxyHKyY, B MeKaX, BCTAHOBJICHUX YHHHUM 3aKOHO/IaBCTBOM.
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2.2.4.3. 3asBIATH NPETEH31I0 PO HEAOCTayy IPOIIOBHUX KOIITIB/OaHKIBCHKUX METaJliB OTPUMAHUX B
kaci banky, BUSBIEHY NpU NEpepaxyHKy TPOIIOBUX KOIITIB/ OAHKIBCHBKUX METaJiB B MpHUMIIIeHHI baHKy 1 B
MPUCYTHOCTI NpeacTaBHUKa baHky.

2.2.4.4. BigknukaTH TUIATDKHI IHCTPYKINi, HajmaHi A0 baHky, y MOpsIKy, BU3HAYCHOMY YMHHUM
3aKOHOJIABCTBOM Y KpaiHHU.

2.2.4.5. Jlopyyaru banky BuuHsTH BiJ iMeHi banka, B iHTepecax Ta 3a paxyHoK KiieHnTa, mpaBoYnHU
IIOJI0 OTepaliil KymiBJi/poaaKky/oOMiHy 1HO3eMHOI BaatOTH/OaHKIBCBKHUX METaNiB, y BIAMOBIIHOCTI 3
BUMOT'aMU YMHHOT'O 3aKOHO/1aBCTBA.

2.2.4.6. Hagatn banky mpaBo 37ilicCHIOBaTH 3a TpoIioBi komTu KimeHTa KymiBiIrO 1HIIO1 1HO3eMHOT
BAIIOTH/IHIIOrO OaHKIBCHKOTO MeTady Ha MiKOAHKIBCBKOMY BaJIIOTHOMY PUHKY YKpaiHu, sika(uil) Hamai
BUKOPUCTOBYBaTUMEThCs bankom i oOMiHy Ha noTpiOHy KitieHTy iHO3eMHY BatoTy/0aHKIBCHKHI MeTall Ha
MiXHapOAHMX BaJIOTHUX pHUHKAaX, NUIAIXOM HagaHHS 10 baHky 3asBuM mpo KymiBit0/OOMiH iHO3EMHOI
BaTIIOTH/O0AHKIBCHKOTO METAIY.

2.2.4.7. Hanatu banky npaBo 3aiiicHIOBaTH OOMIH 1HO3eMHOI BaltoTH/O0aHKIBChKOTO MeTany KiieHra
Ha IHITY IHO3eMHY BaJltOTy/0aHKIBCHKHI MeTall Ha Mi>KHAPOJHUX BaTIOTHUX PUHKAX, 3 TOJAIBIIUM MIPOJAXKEM
1HO3eMHOT BaJIFOTH/O0aHKIBCHKOTO MeTaly, OTpUMaHoi(oro) Bix oOMiHy, Ha MiXOaHKIBCBKOMY BaJIOTHOMY
puHKY VYKpaiHM 3a TpHBHI, OUIIXOM HaJgaHHA A0 banky 3asBu 1npo OOMiIH/Mponax iHO3EMHOI
BaJTFOTH/0AHKIBCHKOT'O METAITY.

2.2.4.8. Hapatu npaBo posnopskatiuch [loTouHMM paxyHKOM TpeTii 0cobi HuisxoM ohopMIeHHS
nosipeHocti y banky, HOTapianpHO 3aBipeHOi IOBIpEHOCTI abo0 1iHIIOI JOBIPEHOCTI, IO MiATBEPIKYE
MIOBHOB)KEHHS TaKOi TPEThOi OCOOM BIAMOBITHO 1O 3aKOHOAaBCTBA YKpainu. OdopMieHHs TOBIpEHOCTI y
Banky 3paiiicHIO€TBCS 3TiHO (OpMH Ta MpaBHJl OPOPMIICHHS 3aTBEPKEHUX BHYTPIIIHIMHU JOKYMEHTaMH
banky.

2.2.4.9. Hapatu mpaBo po3mOpspKaTUCS 3alulikaMu Ha [loTouHOMY paxyHKY Ha BHITQJIOK CBOET
CMEpTi, 3pOOMBIIIHN 3aNOBIAATBHE PO3MOPSIKCHHS.

2.3. OCOBJIMBOCTI 3IIMCHEHHS PETYJIAPHUX IVIATEXKIB

2.3.1. Knient Mae npaBo AopydnTd banky camocTiitHO, 6€3 HalaHHS OKpEeMUX IJIATIKHUX 1HCTPYKIIH
Kinienra, 3xailicHIOBaTH IepepaxyBaHHS TPOLIOBUX KoITIB 3 [loTO4HOro paxyHKy Ha OyJb-sSKUH 1HIIUI
paxyHok Binkputuil B banky, sikiio 1e nependadeno ymoBamu [Iponykry Ta/abo ymoBamu goroopy Ta/abo
ymoBamu Tapuduum 1uranoMm ta/ado Tapudamu, Ha MiCTaBl PO3MOPSHKEHHS HA 3AIMCHEHHS IJIATIXHUX
orepaliif MoB’si3aHUX MK COOOI0 CIUJIBHUMU O3HAaKaMH y MeBHMI mepiof yacy (nami — PerynspHi miartexi),
odopmiieHoro 3a GopMoro 3aTBepkeHOI0 bankoM (nami — Po3nopsiakeHHs), K€ € HeBil €MHOIO YaCTHHOIO
Horosopy.

2.3.2. Po3mopsKeHHsT TOBUHHO MICTUTH HACTYNHY iH(popmariro: HoMep [IoTOYHOTO paxyHKy 3
SIKOTO 31CHIOBATUMYTHCSI TIEpEPaxyBaHHs, HOMEp paxyHKY Ha SIKHH 31iHCHIOBATUMYTbCS 3apaxyBaHHs, 1aTa
niepepaxyBaHHs, PO3Mip IepepaxyBaHHS.

2.3.3. bank Bukonye PosmopsikeHHS B Mexax 3alMIIKy KomTiB Ha IloTouHomy paxyHKy
KiieHTa Ha MOMEHT 3/1ICHEHHS TaKOo1 orepartii.

2.3.4. baHk 31ilCHIOE TIepepaxyBaHHs TPOMIOBUX KOIITIB y BAJIOTI PaxyHKy Ha SIKUH 31HCHIOETHCS
3apaxyBaHHSI.

2.3.5. Tlpm BimcyrHOCTI/HeAocTaTHOCTI KomTiB Ha [loTouHomy paxyHky Kiienta B 00cs3i
JIOCTaTHbOMY JJIsl BUKOHAHHS PO3MOpsIKeHHs Ha KiHEeIb OINEpallifHOro JHS JaTH MepepaxyBaHHs I'POIIOBUX
KOILTiB, BUKOHaHHs Po3nopskenns bankom He 37iiiCHIOEThCSL.

2.3.6. Y pasi HeoOX1AHOCTI NpUNUHEHHS BUKOHaHHS bankom Posnopsmkenns, Kimient, He mi3Hime
Hik 32 | (onun) OnepauiiiHuil 1eHb 10 JaTH NPUIUHEHHS, Hajae 10 baHKy HalleXKHUM YHHOM OdopMIIeHYy
3as1By MpO NMPUIMHEHHS] BUKOHAHHS PEryJSIPHUX IIaTeXiB (ani — 3asBa) 13 3a3HAYeHHSIM JaTH, 3 aKkoi baHk
npunuHse BUKOHaHHS PosmopspkeHHs. 3asBa, mo Oyna Hagana Kiientom no banky 3 mopymieHHsSM
BU3HAYEHOT'0 CTPOKY, baHKOM He BUKOHYEThCS Ta oBepTaeThesl KitieHTy 0€3 BUKOHAHHS.
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2.3.7. baHk mpuUNUHSE BUKOHAHHS PETYJISIPHUX IJIATEXKIB 32 PO3MOpsKEHHSIM 3 1aTH, SKa 3a3Ha4YeHa
y 3asBi.

2.3.8. Jlns mOHOBJICHHSI 3/1MCHEHHS TepepaxyBaHHS T'POMIOBUX KomTiB 3 [loTo4HOro paxyHKYy,
Kitient momae HoBe Po3nopsikeHHsl.

2.3.9. V¥ pasi, sKmo 1aTa BUKOHaHHA PO3MOPSHKEHHS pUNaiae HAa TaKUW MICSIb, y IKOMY HEMae
BIJIOBITHOTO YHMCHa, Take Po3mopskeHHS BHKOHYEThCs baHkoM B ocTaHHiM OnepaniiHuUN JI€Hb IHOTO
MicCsAL.

2.3.10. V¥ pa3i, sKi1o gaTa BAKOHaHHS Po3nopsypkeHHs puUIiagae Ha BUXiAHUN a00 CBATKOBUH JCHb,
Take Po3nopsupkeHHs BHKOHYeThes bankoM y OmnepamniifHuil J1eHb, HACTYIMHWHN 3a TaKUM BHXIITHUM a0o
CBATKOBUM JHEM.

2.4.YMOBU BIIKPUTTA TA OBCJHYI'OBYBAHHS CIIEIIAJIBHOT'O PAXYHKY

2.4.1. bauk BinkpuBae CrenialbHUN paXxyHOK y HalllOHaJbHII/iHO3eMHi BaimoTax/ OaHKIBCHKUX
MeTaax, mcis Haganas Jeknmapantom/JloBipeHor0 ocoboro [lekmapanTa BCiXx HEOOXITHUX JOKYMEHTIB JJIst
npoBeneHHs ineHTudikarii, Bepudikarii Ta BuBueHHs [lexnapanta/JloBipeHoi ocobu JlekiapaHTa BiAIMOBITHO
JI0 BUMOT YMHHOTO 3aKOHOJaBCTBa Ykpainu Ta uux [IpaBui, mokymeHTiB Ta/abo BimoMocCTeil, ki HeoOXiaHi
banky n1si BUKOHAHHS BUMOT 3aKOHOJABCTBA, SIKE€ PETYINIOE€ BIAHOCHMHU y cepl 3amobiranHs neramizamii
(BiIMHBaHHSI) JOXOJIB OJEP)KAHUX 3JIOYMHHUM M[UIIXOM, (DIHAHCYBAaHHIO TEPOPU3MY Ta (piHAHCYBAHHIO
PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUIICHHSI.

24.2. Binkpurta CroemianeHOT0  paxyHKy  BimOyBaeTbcs y  JI€Hb  OTPUMAaHHA  Bif
Hexnapanta/JloBipeHoi ocobu [leknapanTa BCiX HEOOXIAHHMX JOKYMEHTIB, B TOMY YHCJi 3allOBHEHHX Ta
HIiANMCAaHUX aHKETH 1 3as1BH, (POPMU SIKMX 3aTBEPPKEHO HOPMATUBHO-TIPaBOBUM akToM HarioHambHOro 0aHKy
VYxpaiau moao BinkpuTTs Ta BeaeHns CrieniaibHuX paxyHKiB, MiAMUCaHO1 3asBU-I0TOBOPY Ta iAeHTUdIKaIlil,
Bepudikamii Ta BuBueHHs [exmapanta/JloBipenoi ocobu JlexknapanTa.

2.4.3. Tlepenik omepamiii 3a CrneuiaJbHUM paXyHKOM Ta HOPSAJOK iX MPOBEAECHHS PETYIIOETHCS
YUHHUM 3aKOHOJABCTBOM Y KpaiHHU.

2.4.4. Ha CneuianbHuil paXyHOK 3apaxOBYIOTbCS KOIUTH Y T'OTIBKOBIM (opMi B HalioHaNbHIN Ta
1HO3eMHHX BalioTax abo y OaHKIBCBKMX MeTajax 3 (i3MYHOI0 T[OCTaBKOK. baHk, Ha mijcTaBi
1H(opMarrii/BiIoMoCTeH/ TIOKYMEHTIB, OTpuMaHux Bix Jlekinapanta/loBipeHoi ocoou [eknapanTa/3 odimiitHux,
HAJIMHMX Ta HIIUX JHKEpel, 3’ ICOBYE JKepesia OXOKEHHS X KOILTIB.

2.4.5. YV Bunmajky fKIIO DKEPEIOM MOXOIKEHHS KOILITIB, 3apaxoBaHux Ha CrieniaibHUI paxyHOK €
KpaiHa, 1110 HaJIeKUTh J10 MEPENiKy AeprKaB-arpecopiB BU3BHAYEHOr0 YUHHUM 3aKOHOJABCTBOM Y KpaiHu, baHk
nosepTae JlexyiapaHTy KOIITH/OAaHKIBChKI MeTanM 3apaxoBaHi Ha CrenianbHuil paxyHok, a CrhemiaabHHUA
pPaxyHOK 3aKpHBA€ETHCS.

2.4.6. [Ilporssrom mepiogy OIHOPA30BOTO (CHEIIaJbHOTO) JOOpPOBIIBHOTO JEKJIapyBaHHS,
BCTAHOBJICHOTO 3aKOHOJAaBCTBOM YKpaiHH JI03BOJIIETHCS OJHOPa30Be MOMOBHEHHs CIIEHialbHOTO PaxyHKY.
[TonoBHeHHs CrieniaabHOTO PAXYHKY 3/1HCHIOETHCS Y TOPAIKY Ta 3 JOTPUMAHHIM BUMOT Nepe10auyeHUX IUMH
[IpaBunamu npu NepBUHHOMY BHECEHHI KOIITIB Ha CrieniaabHUN paxyHOK.

2.4.7. Koty 31 CrieniaIbHOTo paxyHKy MOXKYTh OyTH BUAaH1 TOTiBKOO ab0 MepepaxoBaHi Ha 1HIINN
paxyHok JleknapaHTa BiIKpUTOrO B Oy/Ib-IKOMY OaHKy YKpaiHH.

2.4.8. [Inara 3a mociyry, CIIa4yeThCs Y HAI[lOHAJbHIN BaliOTi, B po3Mipi 3rifHo TapudHoro miuany,
Ha yMOBax SIKOTO BikpuTo CrieniaqbHUIl paxyHOK, IO JiF0Tb HA MOMEHT IPOBEIEHHS OmNepaliil MUIIXOM
BHECEHHS TOTIBKHU uepe3 Kacy baHky.

2.4.9. loBiaku Ta BUMUCKH 3a CremiagbHUM paxyHKOM HaJaroThcsi baHkom mpu OesnocepeHboMy
3BepHeHH1 JleknapanTa//loBipeHoi ocobu JleknapanTta a0 BigaiieHHs banky y mamepoBomy BUIUIAIl abo B
€JIEKTPOHHOMY BHTIISAII MUISXOM HAIpPaBICHHS Ha €JEKTPOHHY IMOIITY, 3a3HaveHy JlekiapaHToOM Tija Jac
BiIKpHTTs CriemiaIbHOTO PaxyHKY Micis oriaTi J{ekimapaHToM BapTOCTi TaKUX MOCTyT 3riHO Tapudis banky.
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2.4.10. CrerianpHUIM paxyHOK 3aKpHBA€THCS Y MOJAKY nependayeHomy numu [IpaBunamu, ane He
MI3HIIE JHSA 3aKiHYeHHS Tepioy OJHOPA30BOro (CHeriaabHOro) J0OpOBIILHOTO JIEKJIapyBaHHS,
BCTaHOBJIEHOT'O 3aKOHOJJABCTBOM Y KpaiHHU.

2.4.11. Y Bumanky, skmo Jleknapant/JloBipena ocoba [leknmapaHTa HE 3BEpHYBCS 10 BiIJIUICHHS
Banky mono 3akpurta CrenianbHOTO paxyHKY 3a OJUH ONEpaIliiHUN JIeHb 10 JHS 3aKiHUYEHHS IMepioay
OJTHOPA30BOT0 (CHENiabHOT0) JOOPOBUIBHOTO ACKJIApyBaHHS, BCTAHOBJIEHOTO 3aKOHOJABCTBOM YKpaiHH,
bank 3akpuBae CriemianbHUN paxyHOK, a 3aJIMIIOK TPOIIOBUX KOINTIB/OaHKIBCHKUX METAJIIB MEPEPaxoBye Ha
1HIIMH, BU3HaUYeHn J{eknapanTom y JloroBopi paxyHOK.

2.4.12. JleximapaHT MO’K€ 3MIHUTH IUIb BUKOpucTaHHS CremialbHOr0 paxyHKY Ta IHIIIIOBATH
00CIIyroByBaHHsl IIbOTO paxyHKy sk [loTounHoro paxyHky, 3a yMOBH mojaHHs HUM/ J{0BipeHOIO 0c00010
JexnapanTa 10 BigaiieHHs baHKy y manepoBoMy BHUIIIA[I 3asiBH, CKJIAJCHOI B JOBUIbHINA (OpMi, PO 3MiHY
il BuKoprcTanHs CrieniaabHoro paxyHky. Ha migcrasi moganoi 3as8u, J[orosip 3rijHO SKOT0 0YyJ10 BIAKPUTO
CrieuianbHuil paxyHOK BBaXKa€ThCsl po3ipBaHuM, a MK bankom Ta [leknapaHTOM yKJIalaeThCcsl AOTOBIp
0aHKIBCHKOT'O PaXxyHKY.

PO31J1 3. OBCJIYTOBYBAHHSA KAPTKOBUX PAXYHKIB
3.1. IPABA TA OBOB’SA3KHU CTOPIH
3.1.1. bank 3000B’A3aHUIi:
3.1.1.1. Ilicna mpoBeneHHs imentudikamii KiieHTa Ta 3a yMOBH BIJCYTHOCTI 3ayBa)X€Hb II0JI0
OTPUMAaHUX MiATBEPIHUX JAOKyMeHTIiB BiakpuTu Kiienty KaptkoBuii paxyHok/CyOpaxyHOK Ta 3IiHICHIOBATH
omepanii 3a KapTkoBMM paxyHKOM 3TiJHO 3 BHMOTaMH YWHHOTO 3aKOHOJABCTBa YKpaiHU, y T.4. 3
BUKOPHCTAHHAM Y CBOiil 0011KOB1# cuctemi okpemux CyOpaxyHKiB, 1110 TiANOpsAKoBaHl KapTkoBOMy paxyHKY
Ta € HOro CKJIAJOBUMH YacTHHaMH, 7S 3a0e3MeueHHs OKpeMOoro oO0IiKy omepalii 3a koxkHoto Kaptkoro.
[ToBigommnsaTu Kiienra npo Biakpurta KaptkoBux paxynkis/CyOpaxyHKiB nuisixom HajacunaHHs [ToBizomiens.
3.1.1.2. BunaBaru Kiienrty y kopuctyBaHHs 3amoBieHi HuM Kaptku (B T.4. nursxom nepenadi Kaprku
npeactaBHuky KimieHta, sikuif gi€ Ha TIiACTaBl JOBIpEHOCTI, 1o BuaaHa KiieHTOM Ta mocBigueHa y
BCTAHOBJICHOMY 3aKOHOJABCTBOM IMOPSAIKY) Ta 3[1MCHIOBATH KOMIUIEKCHE oOcimyroByBaHHS KiieHta 3a
KaprtkoBum paxynkom/Cy6paxynkamu micis crutatu Kinientom Baptocti npuadanux Ipoaykris/IlakeTis.
3.1.1.3. 3abesmeuyBaté TPOBEACHHS Tiepeka3y 3a JomoMoror0 KapTku Ta BUKOHAHHS I1HIIHX
PO3paxyHKIB y CTPOKH, BCTAHOBJIEHI 3aKOHOAABCTBOM YKpaiHH, Ta BiIMOBIIHO 10 MpaBui [11aTiHUX cucTeM.
3.1.1.4. IToBinommsatu KiienTa npo 3/iiicHeH1 onepartii 3 BUKOpUCTaHHAM KapTok oHUM 13 c11oco0iB:
nusixoM HaganHs Kiienty Bumucok 3a KapTtkoBum paxyHkom/CyOpaxyHKamMM 3a KOXEH MiCslb IHpU
BinoBiAHOMY 3BepHeHH1 KiienTa no banky;
- NJIIXOM HaJICUJIaHHS y MOOUIBHOMY J10/1aTKy, BCTAHOBJIEHOMY Ha MoO1IbHOMY npucTpoi KiieHra,
PUSH - noBigomieHHs npo omnepaiito, o Oyia 3/ificHeHa, SKII0 Ha MOMEHT 3JiilicHeHHs onepauii KimieHT
3apeecTpoBaHU y MOOUTBHOMY JTOAATKY Ta 3aci® MoOUTbHOTO 3B’s13Ky KilieHTa MiIKIIIOUeHHH 0 Mepexi
IaTeprer;
- nursixoM Hancunanus [HoBimomnens Ha Homep MobipHOTO Tenedony;
- y iHIIM#I cnoci0, 3anponoHoBaHuil bankowm.
3.1.1.5. Ha Bumory KirieHra, ajie He 4acTimie 0JJHOTO pa3y Ha Micsllb, a TAKOX Yy pa3i 3MiHH iCTOTHHX
YMOB JIOTOBOPY MPO CIOKWBUMN KPEAUT, BKIIOYAIOYHM BUITAJIKH, KOJM Taka 3MiHA BiIOYBAETHCS BHACIIIOK
HACTaHHS yYMOB, BH3HAYCHHX TaKHM JIOTOBOPOM, BiaNoBimHO 10 3akoHy Ykpaiam «[Ipo croxuBue
KpeIMTYBaHHSI» Ta Y HOPsAKY BU3HaueHOMY B baHky, 6e3oruiatHo noBizomisati Kiienty iHpopmanito npo
MOTOYHMIA po3Mip 3aboproBaHocTi 3a Jlimitom Jlo3BosieHoro oBepapadty, po3mip cymu Jlimity Jlo3BoieHOTrO
oBepapadTy, nopepHyToi banky, HanaBaTi BUnucky 3 KaprkoBoro paxyHky/CyOpaxyHKY IIOAO MMOTalIeHHs
3a00proBaHOCTI, 30KpeMa iH(OopMallio mpo MmaaTexki 3a JIoroBopoM, siKi CIIaueHi, sSKi HaJeKUTh CIUIaTUTH,
JIaTH CIUIATH, a TAaKOX 1HITY iH(OpMaIlito, HaJaHHS SKO1 Imepe0adeH0 YNHHUM 3aKOHOJAaBCTBOM Y KpaiHU Ta
JIOTOBOPOM IPO CHOKUBYUM KPENHUT..
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3.1.1.6. Ilpwuiimaty Ha BU3HaueHUX muMu [IpaBunamu ymoBax mMoOBiIOMIIEHHS Bin [leprkaTelniB momo
Brpatu Kaptokx Ta/abo mromo tumuacoBoro mnpunuHeHHs 1ii KapTok Ta 3abesmeuyBatu brokyBaHHS
BianoBiHuX KapTtok ympoaosx 1-1 (oHI€T) TOOWHN 3 MOMEHTY OTPUMaHHS TaKUX MoBigoMieHb. [IpuiiMmatu
Ha BH3HaueHuWX IWMHU [IpaBuiamMu ymoBax TMOBiJOMIICHHS Bix JlepkaremiB MO0 BIJHOBIEHHS il
3abnokoBanux Kaptok ta 3abe3zneuyBatu Po3bnokyBanns BianoBigaux Kaptok ynpogosx 1-i (oaHi€el) ronnau
3 MOMEHTY OTPHUMAaHHS TaKHX MOBiJOMJICHb.

3.1.1.7. TadopmyBatu Kiienta mpo 3MiHM po3MipiB ABTOpH3AIiHHUX JIMITIB 32 KapTkow muisxom
PO3MIIIEHHS BiAMOBIAHOI 1H(pOpMAIii Y 3aralbHOMIOCTYITHUX MICISIX B OnepaiiiHux 3ajnax banky, Ha Caiirti
banky.

3.1.1.8 Indopmysaru KiieHTiB 1po Air04i IPOrpaMu JOSIBHOCTI, aKI[ii{HI POIMO3UIIil, MAPKETHHTOB1 Ta
1HII1 3ax011 TOMIO (Hayi — MapKeTUHTOB1 3aX0/1 ), IO MPOBOJISATHCS B BaHKY B T.4. 13 3a]Iy4EHHSIM TPETiX OCi0,
HIIIXOM PO3MILICHHA TeMaTH4HOi iH(opmamii y BiAmoBiAHOMY po3aiii Ha odiuiiiHomy caiiti banky. [lpu
npoMy, baHk 3anumiae 3a coOor mpaBo OOpaHHS CIOCOOY Ta YMOB MpHENHAHHS KI€HTIB baHky 10
OroJjiouieHuX MapKeTHHIOBUX 3aXO/IB, B T.U., aJle HE 0OMEXYIOUKCh, IIJISIXOM:

- 3/IIiICHEeHHsI TepeHanpanieHHs KitieHTa 3a BiINOBIJHUM MOCHIIAHHIM Ha IHTEPHET-CTOPIHITI
[Tpono3wuitii;

-BBeneHHs nanux Kiientowm (I11b, inenTrdikamiitnuii Koz, TOmo);

- HanpasieHHs SMS-nioBigomieHHst KiieHTOM BU3HAUYE€HOTO 3MICTY;

- B IHIIMH cHOCI0 110 HE CyNepeyrTh BUMOraM YNHHOT'O 3aKOHO/IaBCTBA Y KpaiHH.

3.1.1.9. V pa3i orpumanns Big Kiienta nucbMoBoOi BiIMOBH BiJ KopucTyBaHHs JlimiTom J[03BoeHOTO
oBepapadry, mpotsirom 7 (cemu) OmnepamifiHuX AHIB 3 AaTU OTPUMAHHS Takol BiAMOBHM Ta MOTAIICHHS
KpEAUTHOI 3a00proBaHocTi y moBHOMY o0cs3i 3akputu JlimiT Jlo3Bonenoro osepapadty 3a KapTtkoBum
paxyakom/CyOpaxyHKOM.

3.1.1.10. 3ngiiicHroBaTH HapaxyBaHHS Ta BUIUIATy MPOIEHTIB HA 3aJIMIIOK KomTiB Ha KapTkoBomy
paxynky/Cy0Opaxynky KiieHTa, a Takokx HapaxyBaHHS TPOICHTIB 3a KopucTyBaHHS Kpeaurom y dopwmi
Jlo3BosieHoro oBepApadTy B MOPSIIKY, BU3HadYeHOMY IimH [IpaBuimamu.

3.1.1.11. 3a6e3neuntn Kimienty moximBicts noctymy a0 Cucremu JIBO B Mexax mpua0aHOTO HUM
[Tponyxty (MoGinbHoro 6ankinry/[HTepHeT-6aHKIHTIY) 32 YMOBH YCHIIIHOI HOro peecTpallii sk KOpucTyBaya
Cuctemu /IbO, 3xiiicHioBatu ioro obcimyroByBaHHs uepe3 Cucremy JIBO y mopsiziky, BU3HAU€HOMY LIMMU
IIpaBunamu.

3.1.1.12. Hanexxuum uyuHOM 30epiratu ictopito oominy iHdopmarniero B Cucremi JIBO 3 meroro
HIATBEP/KEHHS] BUKOHAHMX KOpHCTyBadeM Ta baHkoM fiif B Takiii cucTeMi NMpH HaJaHHI BIANOBIIHUX
JTUCTaHIIMHUX TTOCIYT B Mexkax npuadanoro Kmenrom [Ipoaykry.

3.1.1.13. Hagcunaru IloBimomnenns, mo mictate OTP-maponi Ha Homep mobineHOTO TenedoHy y
BUIAJIKAX, NepedadeHnx (yHKIIOHANBHICTIO BiANoBiAHOTO [IponykTy Ta npaBuiamu [1naTikHUX cUcTeM.

3.1.1.14. IpuiiMaTi 10 BUKOHAHHS EJEKTpOHHI TOKyMEHTH, B T.4. ENEeKTpOHHI MiaTiXHi IHCTPYKIIII,
Hagicnani Kimientom 3acobamu Cucremu JIBO BiamoBimHo a0 Bumor mnux [IpaBun Ta BUMOT YHHHOTO
3aKOHOJIaBCTBA Y KpaiHM.

3.1.1.15. V pasi orpumansas Bix Kimienta iHpopwmamnii (mucemMoBoi abo ycHOi 3a TenepOHHUM
3BEPHEHHSM) 11010 KomrpomeTalii OcoOuCcTOro napoJisi, BUSBIEHHS HEHAJIEKHO]I IUIaTIXKHOI orepariii, cpoou
HECaHKIIIOHOBAHOTO JOCTyny A0 KomTiB Ha KapTtkoBomy paxynky/CyOpaxyHky, mono Brparu Homepa
MOOiIBHOTO TenedoHy, Ha Akui 3ailicHIoeThes BianpasiaeHHs OTP-maponiB, ynponoBx oaHi€l roguHH
NPUIIMHUTU Tojanbline oOciyroByBaHHs KiieHTa B Mexax BiAmoBigHOro IIpoaykTy muisixom OJIOKyBaHHS
o6ikoBoro 3anucy kopucryBada B Cuctemi J1BO.

3.1.1.16. V pa3si posipBanHs ykiageHoro JloroBopy moBepHyTH KIli€eHTY 3aiMmiok KOMTIB Ha
KaptkoBomy paxynky (Bcima Cybpaxynkamu KapTkoBoro paxyHKy) roTiBKoOO depes kacy banky abo nuisixom
iX mepeka3zy 3a peKBi3UTaMH, BH3HAYCHMMH Yy BIAMOBIAHIM 3asBi KiieHTa mpo 3akpuTTs BiANOBIAHOTO
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CyOpaxynky/KaptkoBoro paxyHky. Ilpu 1npomy baHk 3#iiicHIOE Take TOBEpHEHHS 3 ypaXyBaHHAM
0COOJIMBOCTEH 1 CTPOKIB, BU3HaUeHUX ITuMu [IpaBumamu.

3.1.1.17 nmoBizomutu KiieHTa mpo mpoIoBKeHHS CTPOKY i 1oroBopy npo HagaHHs Kpenuty y dopmi
BcTaHOBIEeHHA Jlo3BosieHoro oBepapadty 3a [lorounnmu/KapTkoBuMHM paxyHKamu He IHi3Hime Hix 3a 30
(TpUILATH) KaJeHJApHUX JHIB JI0 JHS TAKOTO MPOJIOBXKEHHS.

3.1.2. KitienT 3000B’A3aHuii:

3.1.2.1. CnnauyBatu banky cymu BCix orepartiid, iHiI[iHoOBaHUX 13 3acTocyBaHHsIM KapTku Ta/abo iHIMx
mIaThkHUX 1HCTpyMeHTiB, Komicii, [lomatkoBux BUTpat, mrTpadHUX CAHKIIN Ta IHIIUX TUIATEXKIB, SKi CTAJIH
HacIiAKOM a00 BUHUKIIHM Y 3B 513Ky 3 BUKOpHCTaHHIM KapTok, Ha ymoBax ykiaaeHoro Jloroopy, 30Kkpema, B
po3Mipax Ta CTpOKax, BCTaHOBJIEHUX TapupHumu ruranamu ta [lporpamMamu KpeauTyBaHHS.

3.1.2.2. V pa3i BunukHeHHs1 HecankiioHoBaHo1 3a00prOBaHOCTI OTACUTH TaKy 3a00proBaHICTb B ICHb
il BUHMKHEHHS IUISAXOM TOMOBHEHHS BianoBimHoro KaprtkoBoro paxyHky/CyOpaxyHky. bank iHdpopmye
Kiienta npo ¢akr BunukHeHHs HecankiioHoBaHoi 3aboproBanocti 3a CyOpaxynkoM KitieHTa He mi3HiIIe
HacTtynHoro OnepaniiHoro AHA BiJ GaKTHYHOTO i1 BAHUKHEHHS 32 CyOpaxyHKOM.

3.1.2.3. Tloramaru 3a6oproBanicTs 3a Jlimitom Jlo3BoseHOro oBepapadry, y TOMY YHCIL y CyMi
MiHimManpHUX IJIaTEXIB, Ta 3a HApaXxOBaHMMHU TMPOLEHTaMU 3a KopuctyBaHHS Jlimirom Jlo3BOJIEHOTO
oBepapadTy, B po3Mipax Ta y CTPOKH, 110 BU3HAYEHI yKJIaJeHuM JloroBopoMm, y TOMY YHUCIi, MyHKTamMu 3.3,
3.4. uwmx IlpaBun, 3asBoro-goroBopom, IIporpamoro kpenuTyBaHHs, TpadikoM 3MeHIIeHHS JlimiTy
Jlo3BoseHoro oBepapadTy (skmio Takuii rpadik nepeadadeHuii oopanoro [Iporpamoro KpeIuTyBaHHs).

3.1.2.4. He mi3Hime octaHHbOrO JHS CTpoKy il JlimiTy Jlo3BoneHoro oBepapadTy, BUSHAUCHOTO Y
3as1Bi-I0roBOpi, MOTACUTH YCIO ICHYIOUY CTAaHOM Ha IIei IeHb 3a00proBaHicTh 3a J{o3BoneHnM oBepapadTom
Ta 3a HApaxXOBAHUMHU MIPOLIEHTaM 3a KopucTyBaHHs JlimiTom Jlo3BoseHoro oBepapadry.

3.1.2.5. Tloracutu y noBHOMY 00cCs31 yCIO icHyI0uy 3ab6oproBaHicTs 3a JloroBopoM (HecankiioHoBany
3a00proBaHicTh, 3a00proBaHicTh 3a JlimiTom J[o3BoseHoro oBepapadTy, 3a HapaxOBaHUMHU MPOILIEHTAMHU 3a
kopuctyBauHs Jlimitom Jlo3BosneHoro osepapadry, Komiciero 3a Hamani nmociayru, a Takox IlnaTexi 3rigHo 3
4. 2. ct. 625 IlusinbHoro Koxekcy Ykpainu, HeycTOKY (1eHi, mrpadu) 3a IPOCTPOUYECHHS BUKOHAHHS IUX
3000B’s3aHb) y pa3i 3akpuTTst CyOpaxyHky/KapTkoBoro paxyHKy Ta y BUIajkax posipBaHHs JloroBopy. Y
BUIIAQ/IKaX, KOJIM po3ipBaHHs JloroBopy BHMaraetbcsi bankom, 3000B’s13aHHs, nepeqdadeHe UM ITYHKTOM
[TpaBun, nmoBuHHO OyTu BukoHaHe KiientoMm mpotsrom 30-TH (TpUALATH) KaleHAAPHUX AHIB 3 MOMEHTY
orpuMmanHs Kiientom Big banky BiinoBijHOT MHCEMOBOI BUMOTH.

3.1.2.6. ¥V pasi npunurenHs ctpoky il Jlimity [lo3Bonenoro oepapadTy 3a iHimiaTuBoto KirienTta
(BiAMOBHU BiJl KOPHCTYBaHHS BIAMOBIIHUM KpeauTHUM [IpoaykTom), Ta y IHIIMX BUIMAAKaX HPUITHHEHHS
crpoky aii Jlimity /lo3BoneHoro oBepapadty, nepeadaduenux mumu [IpaBuiaamu, JOCTPOKOBO MOTACUTH Y
NOBHOMY 00cs31 ycio icHyrouy 3a0oproBanicth 3a JlimiTom J[lo3BoseHOro osepapadTy, HapaxOBaHHUMH
IpoLEeHTaMH 3a KopucTyBaHHs JIimiTom Jlo3BoseHoro oBepapad Ty, KOMICIsIMU Ta IITpadaMu Ha JI€Hb OIaHHS
BIJIIOBIAHOT TUCHMOBOI 3as1BH PO B1IMOBY BiJ1 KopHucTyBaHHs JlimiToM J[0o3BosieHOTO oBepapadTy.

3.1.2.7. Ha Bumory baHky HagaBaTh BCi JOKYMEHTH, HEOOXiTHI /TSI KOHTPOJTIO 32 IIOBEpHEHHIM JliMiTy
Jlo3BosieHoro oBepapadTy.

3.1.2.8. 30epiratu Kaptky Ta iHdopmarito, sika 1ae 3MOry KOPUCTYyBaTHcA Hero (y TOMY 4YHCIHI,
pekBizutH, kogu CVV2/CVC2, [T1IH-kox, OTP-napouni), a Takox iHpopmarito 3 aBTeHTH(]iKalii KopuctyBaya
Cucremun JIBO (im’st xopuctyBaya, OcOOUCTHII Mapoib), Ta PO3TOJOMIEHHS SIKOI MOXXE MPU3BECTH 0
¢inancoBux BTpat Kiienra ta/abo banka, y HetocTymHOMY JJ1sl 1HIIMX 0Ci0 MICII.

3.1.2.9. Bukonysatu aii momo rerepamii [TIH-xomy mis AxkruBanii KapTku y mopsiaky Ta y BUTIAJKaXx,
BU3HaueHuX baHkoMm Ta moBigoMieHux npu Bugayi Kaprku.

3.1.2.10.HanaBatn JlomaTkoBy KapTKy Tinbku Ti JloBipeHilt 0cobi, Ha iM’s SKOi eMiTOBaHa TakKa
Kaptka, o3nHaiioMuTH i1 3 npaBuiamu KopucTyBaHHA KapTkoro Ta iHmmmu ymoBamu 1ux [IpaBun, He
JIOTTyCKaTH BUKopucTaHHs KapTok iHIIMMH 0c06aMH, Y TOMY YKCITI 32 IOBIPEHICTIO, KpiM [{o/1aTKOBUX KapToOK,
eMiToBaHuX 11 JloBipeHux ocio.
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3.1.2.11. Heraiino indopmysaru bank nmpo ¢akr Brpatu Kaptku Ta/ab6o Homepa moGinbHOTO Tenehony
Ta/ab0 y BHUIAJIKAaX BHSIBICHHS HECAHKI[IOHOBAHOTO IOCTYIy, CIPOO IOCTYIy CTOPOHHIMH OCOO0aMHu [0
KaprtkoBoro paxynky/Cybpaxynky, Kaptku, y nmopsnky, BuzHaueHoMy 1umu [lpaBunamu. He mepenaBatu
MoOinpHUN Tenedon (BimmoBigHy SIM-kapty), skuMm BignoBimae Homep wmoOinpHOro Ttenedony, Ta
iH(pOopMaIliro Mo HOro MiCIe3HAX0KEHHS TPETIM 0cobam.

3.1.2.12. JlorpumyBaTuch mpaBui 6e3meku kopuctyBanus [Ipogykramu, mio 3a0e3nedyroTh JTOCTYII 10
Cucremu [1bO, Bu3HaueHux numu I[IpaBuiiamu, He PO3rojoNIyBaTH 1H(MOPMALO, 10 HAlA€E MOXIIUBICTH
KopuctyBaHHsl TakuMH [Ipogykramu (MoOinbHUM OaHKiHrOM/IHTEpHET-0aHKIHTOM); Y BUIIAJKaX BUSBJICHHS
HECaHKITIOHOBAHOTO JOCTYMY / CIpo0 JOCTYIy CTOpOHHIMH ocobamu j0 komTiB Kiienta 3acobamu Cucrtemu
JBO, neraiitno npunuautu podoty B Cucremi JIBO Ta moBimomutu npo ue bank y nopsaky BH3HauCHOMY
unmu IIpaBuiiamu.

3.1.2.13. Ilicns Brparu/3amian Homepy MoOinsHOTO TenedoHy 0COOMCTO 3BEpHYTHCHh 10 baHKy 13
3asB010 mpo Btpary/3aminy Homepy moOinbHOrO TenedoHy. Y pas3i HEMOMKIMBOCTI BiABIAATH BiIIIJICHHS
banky, KiieHT noBuHeH cnoBictuTH npo Le bank 3a tenedponamu Konrtakr-nienTpy banky ans OnokyBaHHS
o0utikoBoro 3anucy koprcryBaua B Cucremi JJbO ta/abo uist BHECCHHs 3MiH 10 HanamTyBanb y SMS-banking.
CTOpoHU TOTOKYIOThCS, 10 3BepHEeHHsI KiieHta n0 Banky i3 3asBoro mpo 3miHy Homepy moOinbHOTO
TeneoHy BBAKAETHCS HAIEKHUM MOBIIOMIICHHAM po 3MiHy HoMepa mo6inbpHOrO Tenedony Ta He moTpedye
BHeceHHs1 CTOpOHaMU BiMIOBIIHUX 3MiH /10 3asiBU-10TOBOPY.

3.1.2.14. OrpumyBaru Bunucku 3a Kaptkosum paxynkom/CyOpaxyHkaMu momicsis He mi3Hime 10-ro
qrcaa MICAI, 3a MicsleM, y KoMy 3fiiicHioBanucs omnepariii 3a KaptkoBum paxyHkom /CyOpaxyHKamH,
HUIIXOM  O0COOMCTOrO 3BepHEHHs 10 banky abo uepe3 ymoBHOBakeHoro KirieHTOM mpencTaBHUKA
[MignpuemcrBa-podoTomaBus (y pas3i HasBHOCTI 3apruratHoi KapTku) abo y iHmUWE cmoci®, BU3HAYEHUI
Knientom y 3asBi-goroBopi, a came: 3acobamu SMS-banking, MoOuibHOro GaHkiHTy/IHTEepHET-0aHKIHTY
TOIO, Ta KOHTPOJIIOBATH PyX KOIUTIB 3a cBOiM KapTkoBum paxyHkoMm /CyOpaxyHKamu 1 noBitoMisTH bank
npo omepariii, siki He 3xaidcHIOBanmuch Kiientom. Y pasi HeorpumanHs KiienTom Bummcku 3a KaptkoBuwm
paxyHkoMm /CyOpaxyHKOM BBaxaThCsl, 1110 baHk BUKOHAB CBOE 3000B’si3aHHA 1040 iHGopMyBaHHs KiieHnTta
Mpo BUKOHAaH1 onepaiiii Ta crad KaptkoBoro paxynky/CyOpaxyHKiB.

3.1.2.15. V pasi Hesroau 3 iH(oOpMalli€ro, HaBeIEHOW Yy BUIHUCKax Mo KapTKoBOMy paxyHKY
/Cybpaxynky (y Tomy  uwuchi, orpumaHoro y  [loBimomneHHsix, 3acobamu  MoOiapHOTO
OankiHry/lHTepHETOAHKIHTY TOWIO), HajaTu A0 baHKy MUCHbMOBY 3asiBy HpO HE3roJy 3 TPAHCAKLIE, He
ni3Hile, Hix yepe3 30 kaleHJapHUX THIB 3 JIaTH 1HILIIOBaHHS OCKap)KeHOI IIaTihbkHO1 onepauii. Heotpumanus
bankoM mnpereH3ii B mUCbMOBIA (OpMI MPOTIArOM 3a3HAYEHOI'O IEpIOy BBAKAETHCS MIATBEPAKEHHSIM
Knienrom inpopmarii y Bunuckax ta crany KaprkoBoro paxyHky/Cy0OpaxyHKiB 3a Po3paxyHKOBUI Micslib.

3.1.2.16. IoBinomnsati bank npo HeHaNeXHY IUIATDKHY olepalio Ta/abo MOMUIKOBE 3apaxyBaHHS
komTiB Ha KaptkoBuii paxyHok/CyOpaxyHOK, Ta mpoTsaroM 3-x (Tpbox) OmnepamiifHux AHI BiJi MOMEHTY
BUsIBJICHHST KJIi€HTOM Takoro MOMMJIKOBOTO 3apaxyBaHHS MOAATH N0 baHKy IUIaTKHY I1HCTPYKIIIO Ha
MOBEPHEHHS BiNPABHUKY HEHAJIEKHOI IJIATLKHOI orneparii.

3.1.2.17. Iicns 3akinueHHs Ctpoky nii Kaptku abo y pasi 3akputts KapTkoBoro paxyHky (Ta BCiX
CyOpaxyHKiB) Ta po3ipBanHs JloroBopy nmosepHyTtu Bci BugaHi Kiienty ta fioro /loipennm ocobam Kaprtku
1o banky.

3.1.2.18. Jlns HaneXHOTO OTpHMaHHS TOCIyr 3a JIOrOBOpOM CBOEYACHO BCTAaHOBIIIOBATH JOCTYITHI
OHOBJICHHS OIEpPAalIfHOT CUCTEMH 1 JI0IaTKIB Ha CBOEMY MOOITbHOMY MPUCTPOI, 1110 BUKOPUCTOBYETHCS IS
nigkmroueHHs Kiienta 1o Mo6inmpHOrOo momatky. Ha MoOimbHOMY MPHUCTPOI, IO BHUKOPHUCTOBYETHCS IS
HiAKJIIOYEHHS JO0 CHUCTEeMH MOOUIBHOTO J0JaTKy BCTAHOBIIIOBATH CydacHE aHTHBIPYCHE HpOrpaMHe
3a0e3meyeHHs 1 CBO€YAaCcHO 3/11ICHIOBAaTH OHOBJIEHHS aHTUBIPYCHUX 0a3.

3.1.2.19. He BcTaHOBIIOBaTH Ha MOOUIBHOMY IMPHUCTPOI, IO BUKOPUCTOBYETHCA AJIA MIAKIIOYECHHS
MOOUIBHOTO MPUCTPOIO KITIEHTA 10 CUCTEMH MOOLIBHOTO J10/1aTKy HEJIIeH31iHI onepariifHi CUCTeMH, TaK SIK
1€ BIIKITIOYA€ 3aXUCHI MEXaHI13MH, 3aKJIa/ieHi BAPOOHMKOM MOOUIBHOT M1aTopMu.
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3.1.2.20. He miaxmouaTcs 10 CUCTEMH MOOLTBHOTO 1o1aTKy depe3 Wi-Fi Touku my0iiuHOro J0CTyIy,
K1 HE BHMAararmTh 1IeHTU(IKAIII MPU MAKIIOYCHH] (BBEACHHS IJIs MIAKIIOYEHHS MEPCOHATBHUX IMEHI Ta
apoJs).
3.1.2.21. lI06 BUKIIOUYUTH HECAHKILIIOHOBAaHE BUKOPUCTAHHS MTOCIYT MOOUIBHOTO AOAATKY, HE 3AJIUIIATH
CBili MOOITEHUH MPUCTPIid O3 HATTISY.
3.1.2.22. ¥V pa3i BTpaTW/Kpaai>KKH MPUCTPOIO, 3 SKOTO 3IMCHIOETHCS aBTOPH3allisl B MOOLILHOMY
NOJIaTKy Ta/ab0 KapTKH, HEraiiHO MOB1IOMUTH Ipo 1ie baHk.
3.1.3. bank mae npaBo:
3.1.3.1. Ha ymoBax, BuzHaueHux 1umu I[lpaBunamu, Ha migcraBi npuitHaToi Bixg Koiienta 3asBu-
JIOTOBOPY, SIKOIO BH3HAueH1 yMoBH HajgaHHs Kpenuty, BcranoBuTH 3a KapTkoBuMm paxynkom/CyOpaxyHKOM
Jlimit Jlo3BosieHoro oBepapadTy Ta 3abesneuyBaTH MOXIHBICTE Kiienty kopuctyBatucs JlimiTom
Jlo3BosieHOTO OBepapadTy 3a YMOBU HAJICKHOTO Ta CBOEYACHOTO BUKOHAHHS KirieHTOM CBOiX 00OB’S3KiB 3a
yKJIaJieHUM J[oroBopom.
3.1.3.2. OrpumyBatu KOIITH y moramieHHs HecaHKIioHOBaHOI 3a00proBaHoCTi, 3a00proBaHOCTI 3a
JlimiTom [lo3BONIeHOTO OBEepapadTy, MpOIEHTAaMH, HApaXOBaHUMU 3a KOpucTyBaHHA JlimiTom J[03BoseHOTO
oBepapadTy, MIO0JEHHUMHU KOMICISIMU Y CTPOKH, BU3HadeHi numu [IpaBunamu, ctsaryBatu [lnatexi 3rigHo 3 4.
2. cr. 625 HusineHoro Konekcy Ykpainu, HeycTOWKy (meHi, mTpadu) 3a MPOCTPOUYCHHS] BUKOHAHHS ITUX
3000B’43aHb Y BUIIaJIKaX, nependoaueHux Jorosopom.
3.1.3.3. 3 meroro 3anobiranHs ¢inancoBux BrpaT Kirienta Ta/abo banka Bim HempaBOMipHOTO
BUKOpUCTaHHS KapTok Ta HEHAJIe)KHUX IUIATDKHUX OIEparliii, BCTAHOBIIOBATH ABTOpH3alliliHI JIMITH Ha
npoBeqeHHs onepaiiit 3 KapTkamu, a Takox BigMoBuTH KilieHTYy B ckacyBaHHI TakuX JiMiTiB, emicii Kaprok
9M 1X 3aMiHi 0€3 OSICHCHHS TPUYHH.
3.1.3.4. BuxopucroByBatu komrtu Ha KaptkoBomy paxynky/CyOpaxynkax KiieHTta, rapantyrouun mnpu
oMy KitieHTy npaBo 6e3nepemkoaHOro po3nops/HKEHHS [IMMH KOIITAMH, 3 YPaXyBaHHAM PeXUMY PaxyHKy
3TiHO 3 YUHHUM 3aKOHOJAaBCTBOM YKpainu Ta nux [Ipasu.
3.1.3.5. BiaAMOBUTH y HaJaHHI IUIATDKHOI/KAacoBoi mociayru B Mexkax [lakera y pa3i HeIOCTaTHOCTI
KOILTIB Ha BignoBigHoMy KapTtkoBomy paxyHky/CyOpaxynky Ilakera, y Tomy uucmi s criatu Kowmicii 3a
TaKy MOCIYTY.
3.1.3.6. IlpunuHUTH HagaHHSA BCiX mocayr B Mexax [lakeTry y pasi HEmHOCTaTHOCTI KOWITIB Ha
KaptkoBomy paxynky/CyOpaxyHKy /uisi ciuiatd BapTocTi [lakeTy y po3mipax Ta B CTPOKH, IO BU3HAYCHI
Tapuduum manom ta uumu [IpaBunamu.
3.1.3.7. JIna BcTaHOBJIEHHS IPAaBOMIPHOCTI Mepekasy, baHk 3a pe3ynbraTaMu MOHITOPHHTY a0o B pasi
OINPOTECTYBaHHS MEpeKas3y 1HIlIaTOpOM, eMITEHTOM a0o0 IUIaTIXHOI0 OpraHi3alli€o MIaTiXHOoi CUCTEMH, Ma€e
MpaBo TMPHU3YNUHUTH 3aBEPIICHHS IepeKka3dy Ha uac, rnepeadadyeHuil MmpaBWUaMu BIAMOBIAHOI TUTATXKHOL
CUCTEMH, ajie He OublIe HixK Ha 90 KaneHJapHUX JIHIB.
3.1.3.8. He Bimko10ByBaTH KOIITH 33 OCKapkeHNMHU KITieHTOM TUIATIXKHIUMH OTIEPAIIisIMH Y OyIbIKOMY
3 TaKWX BUTAJKIB:
3.1.3.8.1. 3asBa mpo HE3roAy 3 TpaHCaKIiclo HanaHa M0 banky mi3Himie, Hix depe3 30 (TPUALATH)
KaJIeHJapHUX JHIB, HACTYITHHUX 3a JTHEM IHIIIFOBaHHS OTeparlii;
3.1.3.8.2. oneparis 3aiiicaena 3 Bukopuctanusam [1IH-koxy Ta/abo CVV2/CVC2 kony;
3.1.3.8.3. omeparris iHimiiioBana abo 3ificHeHa 0e3 (i3udaHOTO 3acTocyBaHHs KapTkuy;
3.1.3.8.4. KitieHT mpoTsATOM OJHi€T TOMWHU BiJ MOMEHTY oTpuMaHHs Bia banky I[loBimomieHHs 1O
BUKOHAHY OIEpallilo, sIKy BiH HE BUKOHYBaB, HE TOBIJOMUB baHK mpo ockapeHHs Takoi omnepariii (LUIsIXxoM
3BepHeHHs 10 KoHTakT-1ieHTpa), a00 He BuKoHaB brnokyBanus KapTtku camocriitHo 3acobamu SMS-banking
a6o Mo0inpHoro 6ankinry/IHTepHeT-0aHKIHTY;
3.1.3.8.5. Kuient He noBitomuB bank npo Brpaty Homepa mo0OinsHOTO TenedoHy;
3.1.3.8.6. KuienT 30inpmuB ab0 ckacyBaB ABTOpH3AIliiiHI JIMITH (B YaCTHHI TEPEBHUIIECHHS CYMHU
OCKap>)KEeHO1 orepariii Hajl po3MipoM CTaHAAPTHOTO ABTOPHU3AIIITHOTO JIMITY);
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3.1.3.8.7. KuienT BinMoBHBcs BiJ kopucTyBaHHs [Ipoaykrom SMS-banking a6o MoGinbHui OaHKIHT
a6o [aTepHeT-0aHKIHT;
3.1.3.8.8. 3 iHmmx miacTaB, mnepeabavyeHUX TNpaBwiIaMu [IMaThKHUX CHCTEeM Ta YWHHUM
3aKOHOJAaBCTBOM Y KpaiHH.
3.1.3.9. He BimmKoAoByBaTH KOWITH 3a OCKapKeHMMH KIli€HTOM IUIaTOKHUMH —OIEpaLisMHu,
BUKOHAaHUMU 3acobamu MoOinpHOTO OaHKiHTY/IHTepHET-0aHKIHTY, SKII0 Oy/e JOBEISHO, IO TakKi omeparii
3MIMCHEH1 3 BBEICHHIM HEOOX1THUX MapOoJIiB BiMOBIIHO 10 MiANYHKTY 3.7.6.8. nux [IpaBui.
3.1.3.10. Camocrtiiino 3aiiicautu biokyBanus Kaptku/JlimiTy (3 moBigomiieHHsM mpo 1e Kiienra
nusixoM Hajacuianus [ToBimomnens Ha Homep Mo6inpHOTO Tenedony (abo y iHImmi cnoci®) y ToMy 4HCiIi, ajie
HE BUKJIFOYHO, Y TAKUX BHITJKaX:
3.1.3.10.1. mpoBenenns omepaniii 3a KaprkoBum paxyHkom/CyOpaxyHKOM, sKi HPU3BOAATH 0
30inpmeHHs cymMu HecankiiioHOBaHOT 3a00proBaHoOCTi;
3.1.3.10.2. HeBuKOHAHHS a00 HEHAJIEKHOTO BUKOHAHHS KilieHTOM Oy/b-SKHX CBOiX 3000B’s3aHb 32
ykiazieHuM Jloroopom, y Tomy uucii, nux Ipasu;
3.1.3.10.3. mnasBHocTi y banky indopmaiii mpo MOXIUBE HENPaBOMIpHE BUKOPHCTAHHS
Kaptku/JlimiTy Ta/abo indopmariii nmpo 37iiiCHeHHs onepariiii, IoA0 sSIKMX € MOTHBOBAaHA Mi03pa, 10 BOHU
NOB’s13aHI 3 Jieraji3amiero (BiIMUBAaHHSM) IOXOMIB, OAEP)KAHUX 3JIOYMHHUM IUIIXOM, (iHAHCYBAHHIM
TepOopU3My Ta (piHAHCYBAaHHSM PO3MOBCIOJKEHHS 30p0i MacOBOTO 3HHUILCHHS,
3.1.3.10.4. skmo mnojanplie 3aAiCHEHHS omepanid 3 BuxkopuctanHsMm Kaptku/Jlimity Moxe
MIPU3BECTH JI0 HETaTUBHMX Ta/a00 Hebakanux Juist KimienTa ta/abo banka Haciiakis (bank camocTiitHO poOUTh
BHCHOBKH I110]10 BIPOT1AHOCTI HACTaHHSI TAKUX HACTIAKIB Ha IM1/ICTaB1 BXKUTUX 3aXO0/[iB 3 MOHITOPUHTY ONleparlii
Ha BUKOHAHHS MpaBuiI [IMaTi>KHUX cHCcTEM).
3.1.3.11. V pasi naaxomkeHHs 1o banky Bimomoctei po cmepth Kitienrta 3xilicHioBaTH briokyBaHHS
Bcix Kaprok 3a ykmanenum JloropopoM, a takox BigkmodeHHs Kiienra Big Cuctemu JIBO Ta Big [Ipogykry
SMS-banking.
3.1.3.12. 3anpoBaKyBaTH HOB1 IPOTPaMHO-TE€XHIYHI Ta TEXHOJIOT14HI 3aCO0M 3 METOIO BJJOCKOHAJICHHS
podoru Cucremu JIBO, d¢yHkmionansHocTi  BiamoBigHUX [lpoaykTiB  (30kpema, MoOiabHOTO
OankiHry/[HTEepHET-0aHKIHTY), TPOBOAUTH MpO(dIIaKTUYHI (perJaMeHTHi) poOOTH, IO Yac BiJl 4acy MOXKe
IPU3BOIUTHU J0 TUMYACOBOTO MpU3YNUHEHHS oOciyroByBaHHs KiieHTIB B Mexax BiamoBigHoro [Ipoaykry.
bank mae nmpaBo BBOIUTH JAOAATKOBI IHCTPYMEHTH 1 ciocoOu, 110 miaBuiyoTh Oesneky Cucrtemu [BO, 6e3
Y3TO/IKEHHS Ta MONepeHbOro noBigomiieHHs Kiienra.
3.1.3.13. BiamoButu Kiienty y 3aiiicHenHi omepauii y Cucremi JIBO y Bumaaky odopmiieHHS
EnexTpoHHOTO JOKYMEHTA, B T.4. EJeKTpOHHOI MIaTi>KHOT IHCTPYKIIii, 3 TOPYIICHHSM TPaBUJI KOPHCTYBAHHS
MoOinpHuM 6ankiHrom//InrepHer-6ankinrom ta nux [lpasu.
3.1.3.14. Tlpm3ynuautd noctyn kopuctyBada no Cucremu J[BO (30kpema, uepe3 MoOinmbHUN
6ankiHr/[HTepHET-0aHKIHT) B pa3i HABHOCTI Mi103pH Y 3/11IHCHEHHI HEHAJIS)KHUX IJIATIKHUX omepauii Ta/abo
BUsiBJIeHOT bankoM cnpoOu HecankuioHoBaHoro goctyny a0 Cucremu [1BO, Ta/abo y pasi oTpuMaHHS
iH(popmauii npo Brpary Kinientom Homepa moOinsHOTO Tenedony, Ta/abo y pasi nopyuieHHs: abo BUSBICHOI
bankoMm cripoOu MOPYIIEHHST HUM YMOB Oe3neKu AoCTymy no 1i€i Cucremu, Mo BU3HAYA€Thcs baHkoM Ha
BJIACHUM PO3CYJl BUXOJSYM 3 CUCTEMHOI'O aHalI3y OIepalliil KopucTyBaya, Ta/abo y BUIMaJKax KOJIU omepartii,
10 3JIHCHIOIOTHCSI KOPUCTYBaue€M 3 BUKOPUCTAHHSAM Ili€l CHCTEMH 3arpoXKyloTh a00 MOXKYTh 3arpOKyBaTH
Oy/ab-KUM OXOPOHIOBaHUM IpaBaM Ta/abo iHTepecaMm banky Ta/abo iHmux KiieHTiB Ta/ab0 Oyab-IKHX TPETiX
0ci0, mpH IIbOMY HasIBHICTh 3arpo3u iHTepecaMm banky Ta/abo iHmmx KiieHTiB Ta/ab0 Oyab-IKuX TpeTiX ocio,
II0 MOXX€ CTAaTHUCA BHACIIJOK BYMHEHHS KOPHCTYBaue€M BIAMOBIJHUX OIepaliil 13 BUKOPUCTAHHSAM L€l
CHUCTEMH, BU3HAYAETHCSI BaHKOM camocCTiitHO, Ta/a00 B IHIIKMX BUIIAJIKaX, mepeadauenux rumu [IpaBunamu ta
YMHHUM 3aKOHOJIaBCTBOM Y KpaiHH.
3.1.3.15. [Ipusynuautu/npunuautu odcnyropyBanHs Kiienra B Cuctemi JIBO B pasi BUsIBIEHHS
Bankowm ¢akTiB ab0 mi103p HECAHKI[IOHOBAHOTO BTPYYaHHS B pOOOTY €JIEKTPOHHO-OOUYUCIIOBATIBHUX MAIIUH
(koMm'toTEpiB), ABTOMATHU30BaHUX CHCTEM, KOMITIOTEpHUX Mepexk Kiienta/banka, 1mo mMoke MpU3BECTH 10
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NEepeIIKOPKaHHS poOOTH aBTOMAaTU30BaHUX cucTeM baHky Ta/abo HecaHKIIOHOBAaHUX Aii 3 iH(dopMarlieo B
KOMIT IOTEepHUX Mepekax. BimnoButu oocimyroByBanHs Kiienta B Cuctemi JIBO micis yCyHEeHHsI HACIiIKIB
HECaHKI[IOHOBAHOTO BTPyYaHHS B POOOTY €IEKTPOHHO-OOYUCITIOBAILHUX MAIIUH (KOMIT IOTEPIB),
ABTOMATH30BAaHUX CHUCTEM, KOMITTOTepHUX Mepex Kiienrta/banka.
3.1.3.16. 3abnokyBatu kopuctyBada B Cuctemi JIBO B pasi BBeJICHHS HEBIpHUX aBTCHTU(IKAIIIHIX
naHux (iMeHi kopuctyBada/OcoOUCTOro Mapoio) TPU Pa3H MOCHIb.
3.1.3.17. BinmoButu Kiienty y miaknrodeHHi 70 MoOiipHOr0 6aHKIHTY y pa3i BIICYyTHOCTI MPUHAKWMHI
onniei KapTku, Ta/abo y pasi BBenenns Kimiearom Hepipaoro OTP-naposro 1uist miaATBEpIKEHHS peecTpaltii.
3.1.3.18. BinmoButu Kiienty y Haganui Kpeauty (y ToMy 4ucii, IUISIXOM 3MEHIIEHHS/CKaCyBaHHS
Jlimity Jlo3BonieHOTO OBEpApadTy) y BUMIATKAX:
3.1.3.18.1. y pa3i HaIBHOCTI BiIOMOCTEH, 0 CBiT4aTh MPO HEBUKOHAHHS KIIiEHTOM BUMOT YHHHOTO
3aKOHOJIABCTBa YKpainu, mpaBui [Inatixuaux cucrem ta/abo uux [IpaBun ta/abo npo Te, mo Haganuit Kinienry
Jlimit [lo3BoseHOTO OBepapadTy CBO€UacHO HE Oy/ie TOBEPHECHHIA;
3.1.3.18.2. orpumannsa Bix IlimmpuemcrBa-podoTomasis iHdopmariii mpo 3BUIbHeHHsa KitieHTa 3
poboTu;
3.1.3.18.3 ne 3apaxysanns [linmpuemcTBoM-poOoTOAaBIEM 3ap00iTHOT TutaTh Ha KapTkoBuUit
PaxyHok/CyOpaxyHOK MPOTATOM 2-X (JIBOX) MiCAIIiB OCIILIb;
3.1.3.18.4 napanns Kiienrom 3asBu mpo 3akputTs PaxyHky (3 ycima CyOpaxyHKamn);
3.1.3.18.5 3a BiacHOI0 iHIIIaTHBOIO Y Oynb-sSKUi Yac Ta 6e3 Oyab-sIKUX NOsACHEHb npuuuH KitieHry.
3.1.3.19 He noBinomiisitu KitienTy nipo 31iiicCHeHHsT onepaitii, 00csAT K0T MEHIIUI 32 BCTaHOBIICHHUHA
bankoMm MiHIMansHUN 00CAT omeparii 11 HaacwianHs [ToBimomieHs NUISIXOM HajacuianHs [loBinoMieHs Ha
Howmep moOinsHOTO TEenedony.
3.1.3.20 Bumaratu Bix Kiienta HamaHHs 1oaaTtkoBoi iHdopmalii Ta/abo TOKYMEHTIB 1 BiTOMOCTEH
1010 XapakTepy 3AIMCHEHUX OMepalliid, KOHTPOJIOBATH HANIPSIMHA BUKOPHCTaHHs KITIEHTOM rpOIIOBHX KOIITIB
Ha KapTtroBux paxynkax/CyoOpaxyHkax KiieHTa Ta BCTaHOBIIIOBATH 1HIIN OOMEKEHHS HOTO MpaB y BUMAIKaX,
nepeadaueHUX YMHHUM 3aKOHOJIaBCTBOM YKpaiHU.
3.1.3.21 3piiicaut nepesunyck KapTtku, emiToBanoi Ha imM’s Kiienrta, CTpok Aii sIkoi 3aKiHUMBCS, y
pa3i HeoTpuMaHHs Bia KiieHTa BiINOBITHOI 3asBM MPO TaKUil MEPEeBUITYCK 32 YMOBU HasBHOCTI KOILUTIB Ha
BianoBiiHOMy KaprkoBomy paxyHky/CyOpaxyHky nans cmiatd Kowmicii 3a 1o mociyry, Ta 3a yMOBH
¢daxtuyHoro kopucryBanHs Kaptkoro Jlep:karenem (HasBHHUX orepariiil) MpoTAroM OCTaHHIX KUIbKOX MICSIIIB
Crpoky aii Kaptku. Ilpu npomy, mepeBumyck moxxke OyTu 3iificHeHMi baHkOM 13 3aMiHOIO KapTKOBOTO
IOPOAYKTY Ha IHIIMH KapTKOBUH MPOAYKT 3 MEpeliKy JOCTYIMHHUX JI0 3aMOBJICHHS KapTKOBHUX MPOAYKTIB, y
BiZnoBigHOMY TapudHOMy 11aHi, Ha AaTy 311HCHEHHS TaKOTO NEPEBUIIYCKY.
3.1.3.22 ®ikcyBatu Oyb-sKi KOHTAKTH 3 KJIIIEHTOM, Y TOMY YHCJI1 ayJ103auC TeIe(POHHUX PO3MOB, Ha
CBOIX MPHUCTPOSIX 3 METOIO 3a0e3MeueHHs Oe3MeKU Ta HaJeKHOTo o0cimyroByBanHs Kiienra.
3.1.3.23 bank Mae npaBo Bi]MOBUTHCS BiJl 3/iliCHEHHS ()IHAHCOBHX OIlepalliii 3a paXyHKaMH KJIi€HTa B
pa3i BUHMKHEHHS apryMEHTOBAHMX IIJ03p Y BUKOPUCTAHHI CBOI'O PAaXyHKY JUIl MPOBEAECHHS HE3aKOHHUX
omeparii.
3.1.3.24 BigmoBuTHCA BiJ NPOBEACHHS Mi03puioi hiHaHCOBOI onepailii, 111010 sikoi bank mae nino3py,
mo (iHaHcOBa omepalis € pe3ylbTaTOM 3JOYMHHOI JiSUIBHOCTI, MOB’S3aHa YU CTOCYIOThCS (DiHAaHCYBaHHS
Tepopu3My Ta/abo (hiHaHCYBaHHS PO3MOBCIOKEHHS 30p0i MacoOBOTO 3HUIIICHHS;
3.1.3.25 bank Mae mpaBo, Ha yac BCTAHOBJICHHS MPaBOMIPHOCTI MepeKasy, 3yHNUHATH 3apaxyBaHHS
KOINTIB Ha paxyHOK KitieHTa, y pa3i HaaXoKEHHsS BijJ OaHKYy-1HIIIaTOpa MOBIIOMJICHHS TPO HEHAJCKHUN
nepekas KOIITIB.
3.1.3.26 Jlng BcTaHOBJIEHHS MPAaBOMIpHOCTI Nepeka3y baHk, 3a pe3ynbraraMu MOHITOPUHTY, a00 y pasi
OTNIPOTECTYBaHHS INEpeKasy, JAepkaTesieM, IJIATHUKOM, eMITEHTOM a0 IMJIaTiKHOI0 OpraHi3ali€lo IUIaTiKHOT
CHCTEMH, Ma€ MpaBoO 3YMUHUTHU 3aBEPUICHHS NepeKasy, 3a0JI0KyBaTH KOIITH B CyMi HEHAJIEXKHOI IUIATIKHOT
oreparlii Ha paXyHKy HEHAJIEKHOTO OTpUMYyBada Ta OOMEXHTH AOCTYN 0 MOOUTBHOTO JOJATKa, ILISTXOM
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0J10KyBaHHS 00JIIKOBOTO 3aIKCy, 10 AHS 3aBEPLICHHS NEPEBIPKHU MIPABOMIPHOCTI MepeKa3y y BIAMOBIAHOCTI 10
JIIF0YOT0 3aKOHO/IaBCTBA Y KpaiHu, ajie He OlIbIne HiK Ha 60 KajJeHAapHUX JTHIB.

3 METOI0 BCTAHOBJICHHS MPAaBOMIPHOCTI Mepeka3y Ta Ha BUKOHaHHs 3akoHy Ykpainum «IIpo murarixHi
nocnyruy», KiieHT - oTpuMyBau IUIaTexy, 1100 SIKOTO € CYMHIBU y HAJIEXHOCTI TaKOro OTpuMyBauda abo
HAJIEXKHOCTI IUIaTeXKy, Ha BUMOT'Yy baHky 3000B's3aHHi POTATOM TpbOX poOouux NHIB baHky 3’sBUTHCH 1O
HalOmk4doro BimmiieHHs baHKy 3 MeTOr0 MpOXOMKeHHs imeHTuikarlii, HagaHHS TMOSCHEHb 3 MPUBOAY
OTPUMAaHHS Ha CBill paXyHOK TIPOLIOBHUX KOLITIB B CyMi, sIKA OIPOTECTOBYETHCSA Ta, B Pa3i HEOOXiTHOCTI,
HaJIaHHS MiITBEPPKYIOUNX JTOKYMEHTIB HIOA0 MPaBOMIPHOCTI i€l tuiaTixHOoi onepartii. B pasi BiiMoBH Bix
HA/IaHHS TOSCHEHb Ta/a00 JOKYMEHTIB HEOOXITHUX JJIi BCTAHOBIICHHS MPABOMIPHOCTI mepekasy, KiieHT
3000B's13aHMI HaaTH 10 baHKy MiuaTikKHY IHCTPYKIIIO JUIsl TIOBEPHEHHS KOIITIB HA apecy IJIaTHUKA.

KitieHT moBimoMieHU# Ta Hajla€ 3roAy Ha MpoBeIeHHS baHKoM Oy/ib-SKHX T0AaTKOBUX i (B TOMY YHCIT
MOB’SI3aHUX 13 PO3KPHUTTSAM OaHKIBCHKOI TAa€EMHMII) 3 METOK BCTAHOBJICHHS HAJIC)KHOCTI/HEHAJICKHOCTI
OTpuUMYyBaua TUIaTeXy/ TUIaTiXHOI omepariii. Y pa3i BigmoBu KitieHTa, sSiKHii € HEHAICKHUM OTPHUMYBadeM
IaTexy, abo SKUH OTpUMAB ITUIATIXK Y 3B’S3KYy 13 HEHAJICXKHOI IJIATIKHOIO OIEPAIli€r0, Bl TOBEPHEHHS
IUTATHUKY CYMH TaKoi IJIATDKHOI omepallii, ciiMcaHHs KOWITIB 3 paxyHKy KiieHTa — oTpuMyBaya IuiaTexy
3/11iICHIOBATHCS BIAMOBITHO JJO YUHHOTO 3aKOHO/IaBCTBA.

3.1.3.27 VYpa3si sKIIo B pe3ysbTaTi MPOBEACHOr0 baHkoM MOHITOpUHTY OyJe BUSBJICHO, mo KirieHToM
Oyna BUMHEHa HETHIIOBA ab0 CyMHIBHA (B TOMY YHMCII IIaxpaiicbka) oreparis i3 3apaxyBaHHsS T'POIIOBHX
KOIITIB HAa TOTOYHMN paxyHOK KiieHTa, ab0 eMITEHTOM KapTKH BIANpaBHUKA 3asBIIEHA OIEparis [0
MixHapoAHOI MIATKHOI CUCTEMH SK HEHanexHa (mmaxpaiicbka) omepaiisi, To KiieHT gopydae banky
OOJIKOBYBaTH KOIITH B PO3Mipi HETHUIOBOI/CYMHIBHOI ormeparii Ha MoToyHOMYy paxyHKy Kiienta 06e3
MO>KJTMBOCTI 3{IHCHCHHS BUJJATKOBUX OIEpaIliii BUKIIOYHO B MEXKaX CYMH HETUITOBOI/HEHAJISKHOI OTepallii 10
MOMEHTY 3aBEpILEHHS MPOLEAYPH OCKapKeHHA Oomepalii eMiTEeHTOM KapTKU BiIPaBHUKA.

3.1.3.28 Hagatu po3nopsipKeHHs PO BIIIYUEHHS TUIATIXHOI KapTKU 1 MpUMaTH Ui 1[bOTO HACTYIIHI
3aX0/IH:

- Y pa3i HEBUKOHAHHS a00 HEHAJIEKHOTO BUKOHAHHS KJIIEHTOM 3000B's3aHb, rependadyeHux Jloropopom;
- y pa3i MiJ103p Ha HECAaHKL[I0HOBAHE/HETIPaBOMIPHE BUKOPUCTAHHS IUIATI)KHOT KapTKH;

- y pa3i HasgsBHOCTI CyMHiBiB y baHKky 11010 Bukopuctants KiieHToM Iu1aTixkHOT KapTKH 200 11 peKBI3UTIB
JUIS BIACHUX MOTpPeED;

- HAIXO/DKEHHS Ha KOpHUCTh KIilieHTa 3 BUKOPHUCTaHHSAM IUIATDKHOI KapTKU NPpUOYTKOBUX oOnepalii Ha
CyMy, IIO CYTTEBO BIAPI3HAETHCS B pO3MIPY CEPEIHBOTO JOXO0MY, 3a3HaueHoro KieHTtom;

- y pa3si OTpHMAaHHs MOBiIOMIICHHS LIO/I0 ONMPOTECTYBaHHs IUIATOKHHUX orepailiil (oTpumyBadeM Ta\ado
BIJIIIPaBHUKOM IEpeKasy);

- y pa3i HETUIIOBHX 3a KUIBKICTIO orepaniid Hochiib 3 (i3MYHUM BUKOPUCTaHHSAM IUIATIKHOT KapTKH.

3.1.3.29 bank Mae mpaBo B OJHOCTOPOHHbOMY MOPSAKY MPU3YIUHUTH a00 BIAXWINTH TPaH3aKLIIO 3
BUKOPHUCTAHHSAM IUIATIKHOI KapTKH, Y pa3l SKIIO OTpUMyBau, ad0 cepBiC 1HIIIIOBaHHS ME€peKa3y BHECEHUN
Bankom 10 mepeniky pu3HKOBHX, a00 B pa3i BUHMKHEHHS y BaHKy Milo3p 11010 MOMJIMBHUX HEHAJIEKHUX
orepalii i3 IIaTHKHUM IHCTpYMEHTOM 31 croponu KimienTa.

3.1.4. Kaient mae mpaBo:

3.1.4.1. 3a nomomororo KapTku iHilitOBaTH 3/iMCHEHHs omepaiiii 3 omjaTtu TOBapiB/poOIT/mOCIyT,

nepepaxyBaHHs KowmTiB 3 KapTkoBoro paxynky/CyOpaxyHky Ha iHmi paxyHku/CyOpaxyHku Kiienrta ta
IHIIMX 0ci0, OTpUMaHHS TOTIBKH B KacaxX ()iHAHCOBUX YCTaHOB Ta yepe3 baHkoMaTH, BHECEHHS TOTIBKU Yepe3
bankomatu banky, siki miaTpuMyroTh i pyHK1Ii (1eno3uTHI bankomarn), yepes IaTi>kHi TEpMIHAIH, @ TAKOXK
IHIIIFOBAaTH TPOBEICHHS 1HIMUX OMEpaIliii, BU3HAYCHUX MOJIOKEHHSIMA YMHHOTO 3aKOHOJIAaBCTBA YKpaiHw,
30KpeMa, HOpMAaTUBHO-NIpaBOBUX akTiB HBY 3 nmurTaHp BIIKPUTTS, BUKOPHUCTAHHS 1 3aKPUTTS MOTOYHHUX
paxyHKIB Ta 3 MUTaHb BUKOPHCTAHHS €JIEKTPOHHUX IUIATLKHUX 3aco0iB, paBuiaamMu [naThKHUX cUCTEMH Ta
unmu IIpaBuiiamu.

3.1.4.2. HagaBatu banky 3asBu Ha eMmicito (BUITYCK/TIEpEBUITYCK) Ta Buaady JlomaTKoBUX KapToOK. Y
pasi 3amoBiieHHs [lomatkoBux kapTok JloBipeHMM oco0aM, iX emicis 3MIMCHIOEThCS 32 YMOBU IPOBEICHHS
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Bbankowm inenTudikarii ta Bepudikamii Takux JloBipeHux 0cib 3riiHO 3 BUMOTaMH 3aKOHO/IaBCTBA, SIKE PETYJIIOE
BIIHOCMHU Yy cdepi 3amoliraHHs Jieramizamii (BIIMHBAHHIO) JTOXOMIB, OACP)KAHUX 3JIOYMHHUM IIJISTXOM,
(Ghi1HaHCYBaHHIO TEPOPU3MY Ta (piHAHCYBAHHIO PO3TIOBCIOKEHHS 30p0i MAaCOBOT'O 3HUILICHHS.

3.1.4.3. 3niiicHioBatn TiMuacoBe biiokyBanns Kaptku ta Po36mokyBanus Kaptku.

3.14.4. B Oynb-akuii uyac OOMEXHTH MOXJIHMBICTb BHKOPHCTAaHHS KOIITIB 3a KapTkoBum
paxynkom/CyOpaxynkoM JloBipeHili 0oco0i NUISXOM 3MIiHM BIANOBIIHUX ABTOpH3AMIMHUX JIMITIB 3a
JlonaTkoBOIO KapTKOK a00 MPUIMHUTH it J[0AaTKOBOI KapTKH IIISXOM MOBEpHEHHs ii baHKy Ta HagaHHIM
MUCHBMOBOTO PO3MOPSIKEHHS 1010

broxyBanns 1i aii.

3.1.45. Orpumatu Ta xopuctyBatucsa Kpemutom y dopmi Jlo3BosieHOro oBepapadTy, a TaKOXK
npurnmuHATH CTPOK Ail JIimiTy Jlo3BosieHoro oBepapadty.

3.1.4.6. 3niiicHioBaTy 1OCTpOKOBE moramenHs Kpenuty 6e3 10JaTKOBUX AT 3a TaKe MOralieHHs.

3.1.4.7. IniuitoBatu 3MiHy ABTOpU3aLiHHUX JIMITIB HUIIXOM 3BepHEHHs 10 KoHTakT-11eHTpYy baHKy.

3.1.4.8. OrpumyBatu Bunucku 3a KaprkoBum paxynkom/CyOpaxyHKaMu y MOPSAKY, BU3HAYCHOMY
umu [IpaBunamu, Ta OBiIKH 1010 TOTOYHOI 3a00proBaHocTi 3a Kpenurom.

3.1.4.9. OrpumyBatu Indopmamiitni Ta mnatbkai nocayru uepe3 Cucremy JBO 3acobamu
BignoBigHux IIponykTiB (30kpema, MoOUIbHOTO OGAaHKIHTY TiCIsi BCTAHOBJICHHS CIIEI[iaIbHOTO MOOLIBHOTO
JI0JIATKy HA CBOEMY MOOUIbHOMY TpUCTpoi abo [HTepHeT-0aHKIHTY) Ta YCHIIIHOI peecTparii Ik KOpucTyBaya
Cucremnu J1BO.

3.1.4.10. HagaBatu banky nuceMoBi 3asBM 110710 Buniycky Kaptku y 3B’s3Ky 13 3akiHueHHSM CTpOKY
nii abo y 3B 43Ky 3 mourkokeHHsM KapTku uu ii Brparoro;

3.1.4.11. 3minroBatu [1IH-koq KapTku 3 MeTor0 MigBUIIICHHS PiBHA Oe3MeKH ii KOPUCTYBaHHS.

3.1.4.12. BinmoBuTHCs Bij KopucTyBaHHA Kpeaurom 06e3 MOSCHEHHS MPUYHH MUIIXOM HOJAHHS 0

Banky BiAmoBiHOT MMCHMOBOT 3asBH.

3.2. TTPABMJIA KOPUCTYBAHHS KAPTKOIO

3.2.1. lepxkaTeJib NOBHHEH:

3.2.1.1. Osnaifomutucs 3 IlpaBunamu, 30KkpeMa, 3 mpaBuiIaMu KopucTyBaHHs KapTkoro mo Toro, sk
PO3MOYaTH KOPUCTYBAHHS HEIO.

3.2.1.2. Orpumaru Kaptky, emiToBany Ha cBoe iM’s1, Ta [1IH, inquBinyansHy 001iKOBY iH(OpMAITiTO
Ta/abo iHOIy 1H(OpPMALiI0, 110 Ja€ 3MOTY IHIIIIOBATH IJIATIXKHI omepalii 3 mpea’siBIEHHSIM macrnopra ado
IHIIOTO JIOKyMEHTa, 1o mocBiguye ocoOy. IIpupiBHsHUM n0 ocobuctoro orpumanHs Kaptku, [1IH Tta
1HAMBITyanbHY 0011KOBY iH(opMarlito Ta/ado iHIIy iHpopMallito, 110 1a€ 3MOTY 1HIIF0BAaTH IUIATLKHI onepartii
€ iX OTpUMaHHS TpeACTaBHUKOM JlepkaTens 3a JOBIPEHICTIO, IO BHAaHa JlepxkaTeneMm Ta MOCBITYEHA Yy
BCTaHOBJICHOMY 3aKOHO/IaBCTBOM TOPSIZIKY.

bank He Hece BIANOBIAAIBHOCTI 3a MPOBEACHHS omepauid 3 BUKOpucTaHHSAM KapTku, BHAaHOT
npeacTaBHUKY Jlepxkarens 3a JOBIPEHICTIO

3.2.1.3. [IpocTaBuTH CBiif iAMKC y BiABEACHOMY /IS IIboro Mictli Ha KapTii npu 11 oTpumManHi B baHky.

3.2.1.4. Bukonaru mnpoueaypy resepauii/amian IIIH-xony y pasi, skmo Kaptky orpumano 6e3
[TIHkonBeprTa, 1 i1 AkTUBaIisA nependavae 0608’ a3koB1 Ail Jepkarens. Menemkep banky npu Bugaui Kaptku
000B’s13k0B0 1HPopMye KitieHnTa mpo ocobnuBocTi AkTHBaiii Kaptku, y ToMy 4ucii, mpo HopsSA0K BUKOHAHHS
npoueaypu renepauii Ta orpumanss [1IH-kony. Knient noromxyerbes 13 TuM, mo bank Hanae iomy Kaprtky
B HEAKTHBOBAaHOMY CTaHI Ta JI0 YCHIIIHOTO 3aBepIIEHHS 000B’sI3KOBUX il 3 AxTuBauii KapTku BUKOHaHHS
IUTATDKHUX Omeparliil 3 il BUKOPUCTaHHSAM € HEMOXJINBUM.

3.2.1.5. He nepenaBatu KapTky iHmmm ocodam.

3.2.1.6. HanaBatm 3asBu nipo Buiryck Kaptku Ha HOBHE CTpoK Jii y pasi, skmjo bank 3a3manerias He
3MIMCHUB TaKWW BUITYCK 3TimHO 3 1uMu [IpaBunamu. [{omarkosi Kaptku Ha iM’st Kimienta bank Bumyckae 3a
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3asBoto Kumienta. JlomatkoBi Kaptku Ha iM’s JloBipeHoi ocoOu bank BUIyCKae BHUKIIOYHO 3a HMHCbMOBOIO
3asBoto KiieHra.

3.2.1.7. TlloBepuytu Kaptky B bank micins crmmuny CTpoky i aii abo mpu npunuHEHH1 00CTyroByBaHHS
BiAnoBigHoro IIponykry y Bunaakax, Bu3HaueHux JloroBopom.

3.2.2. Ilpu3HayeHHs Ta BUKopuctanusa Kaprku

3.2.2.1. Omneparii 3 BukopucTanHsi KapTku 31iCHIOIOTBCS 3 ypaxyBaHHSAM OOMEXEHb, BCTAHOBJICHUX
YMHHUM 3aKOHOAABCTBOM Y KpaiHM, 30KpeMa, HopMaTUBHO-TIpaBoBUMHU akTamu HBY.

3.2.2.2. KapTka HaJlae MOXJIUBICTh OTPHUMYBATH TOTIBKY B TPHMBHI B Kacax baHKy, ymOBHOBa)K€HUX
0aHKIB, IMyHKTaxX BHJadi TOTiBKM Ta B bankomaTtax Ha TepuTopii YKpaiHH, a TaKOX 3IHCHIOBAaTH OILIATy
TOBApiB/pOOIT/IIOCTYr uYepe3 BiINOBIIHI MIATDKHI TEPMIHAIH, y TOMY YHCIl y Mepexi [HtepHer (uepes
€JISKTPOHHI TepMiHanu Ha caifitax ToprosuiB). Otpumanns rotiBku 3 KaprkoBoro paxynky/CyOpaxyHKy B
1HO3eMHI{ BaJItOTI MOYJIMBE JInIIe B Kacax Ta bankomatax baHky.

3.2.2.3. 3a mexxamu Ykpainu KapTka Hajiae MOKIIUBICTh OTPUMYBATH FOTIBKY B MICIIEBIH BAJIFOTI KpaiHU
nepeOyBaHHs He 3aJIeXKHO Bi BamoTH KapTkoBoro paxynky/CyOpaxyHKy.

3.2.2.4. Oneparii yepe3 MIaTiHi MPUCTPOi BUKOHYIOTHCS BiITOBIIHO 10 MEHIO KOMaH/I IIUX MTPHCTPOIB.
Jepxarenb Mae€ dYiTKO BHKOHYBAaTH BCi IHCTPYKIii, WO 3’SBISIOTECA HA MOHITOPI HPUCTPOIO
caM000CIIyrOByBaHHS.

3.2.2.5. TIIH-xox BUKOpUCTOBYEThCS B baHKOMaTax Ta IUIaTIXHHUX TepMiHanmaxX (KpiM eNeKTPOHHUX B
mepexi [nrepuer). [TIH-kox Hi 32 sikuX 00CTaBUH HE MOBUHEH PO3TOJIONIYBATHCS MPH 311HCHEHH] TUIATIXKHUX
omepariii, Jlepkareiab TOBHHEH 0COOMCTO BBOJUTH HOTO Ha KJIaBiaTypi IUIATIKHOTO MPUCTPOIO (Y pasi, SIKIIO
TaKUi BUMAara€eThes).

3.2.2.6. Ilpu Bumycky Kaptku Ha HOBuit CTpok nii 3miHtoeTbes ii [ITH-ko.

3.2.2.7. [Iepxkatens Mmoxke 3miHtoBatu [1IH-kox npotsirom Ctpoky nii Kaptku y Taki cnocoOu:

3.2.2.7.1. npoBeaennsim npouenypu reuepauii [IIH-koxy 3aco6amu SMS-banking (ripu oTpuMaHHi
Kaptku KnieHnTy HaaeThCs BIAMOBIIHA THCTPYKIIiS MO0 MOpAAKY oOMiHy [ToBigoMIIeHHIMM);

3.2.2.7.2. 3acobamu BianoBiHOI (pyHKIIOHANIBHOCTI bankoMaty abo miati>kHoro TepmiHany banky
(Jrie B Mepexi IIIaThKHUX MPUCTPOiB baHky);

3.2.2.7.3. mogaHHAM MICBMOBOT 3as1BH PO TiepeBHITYCK KapTku.

3.2.2.8. Ilpu Bumavi roTiBKM B Kacax OaHKIB Ta mpu npuiiManHi KapTku 10 onjatu B TOPTiBEIBHO-
CEpPBICHINM MepeXl Kacup Mae mpaBo BUTpeOyBaTH TOKYMEHT, 1110 TOCBiAUye ocoOy Jlep:kaTesns, Ta 3amucatu
JlaH1 TaKOTo JOKYMEHTa Ha 4eKy (JIOKyMEeHT, 110 MiATBEepKye BUKOHAHHS onepaii 3 KapTkoro).

3.2.2.9. [lepxarenb Mae MEpeBIPUTH PEKBI3UTH omepalii Ha 4yeky (Aara, cyma, BaJlloTa orepalii) Ta
MiJNICaTy Y€K Y pasi, SKIIo 11 pekBi3uTu BipHi. [lianuc Ha yeky mae Bianosinatu mianucy Ha Kaptoi. Onun
OpUMIpHUK 4Yeka Mmae Oytu BuTpeOyBaHuil KiieHTom y kacupa. bank pexkomenaye 30epiratu yekd 3a
orepamisiMu (B TOMY YHMCHII, SKIIO ONepallis He3aBeplleHa) Ui KOHTPOJIO pyxy KomrTiB 3a KapTkoBum
paxyHkom/CyOpaxyHKaMu TNpOTAroM Po3paXyHKOBOTO MICSII 3 METOIO OINEPATUBHOTO BPETYITIOBAHHS
HEHAJIS)KHUX TUIATIKHUX OMepalliif/moMIIKOBUX CcMcaHb KOWTiB 3a KapTkoBuM paxyHkom/CyOpaxyHKaMu.

3.2.2.10. Buecenns rotiBku Ha KapTtkoBuii paxyHok/CyOpaxyHOK 3 BHKOpHCTaHHSAM KapTku
3MIMCHIOEThCA JIMIIEe 4Yepe3 TIuaTikHI npuctpoi banky (B kacax, dyepe3 bankomaru, TtepmiHanu
camoo6cnyroByBaHHs) y BanmoTi KapTkoBoro paxyHky/CyOpaxyHKYy.

3.2.2.11. Beci nii kacupa 3 KapTkoro MarOTh BUKOHYBATHCS Y IPUCYTHOCTI Ta y 1ol 30py JepkaTers.

3.2.2.12. Tlpu xymiBai ToBapis/poOiT/mociyr 6e3 ¢izuyHoro BukopuctaHHs KaprTku (Hampukiag, y
mepexi [HTepret) JlepkaTens 3a3Hauae IaTkHI peKkBi3UTH KapTku, THM caMyUM MiITBEP/DKYIOUHN 3/11HCHEHHS
onepauii. [TomupenHs miaThKHUX pekBi3UTIB KapTky He3aXUIEHMMHU KaHaIaMU 3B’ 3Ky Y OJAJIBIIIOMY MOXeE
NPU3BECTH JI0 HE3aKOHHOT'O/HEMPaBOMIPHOTO 3aBOJIOJIIHHA HUMHU TpeTiMu ocobamu. bank He Hece
BIJIMOBIIAJIbHICTD 3@ HACHIJIKH, IO CTAJUCS Yepe3 pO3TONIONIEHHS peKBi3UTIB KapTku, sSKi 1at0Th MOKIIUBICTh
HIIIIOBATH IUIATIXHY oneparlito 6e3 ¢iznuHoro Bukopuctanus Kaprku.

67



3.2.2.13. Ilpu BukoHaHHI omepaniii yepe3 bankomar Jlep)kaTenb MOBMHEH MNEPEKOHATUCS, IO
[MIHknaBiaTypa Ta KapTONpUiiMad HE MICTATH CTOPOHHIX €JIEMEHTIB Ta BiJAMOBIAAIOTH 300pa)KEHHSM, SK1
B1JIOOpaKeHI Ha MOHITOP1 (32 HAasIBHOCTI). Y pa3il BUSBJICHHS BIJIMIHHOCTEH HEOOXITHO IMOBIIOMUTH IIPO II€
Konrakt-ientp banky. ¥ takux Bunaakax KOpucTyBaTUCs baHKOMaTOM KaTeropu4HO 3a00POHSIETHCS.

3.2.2.14. Y bankoMaTtax BCTaHOBJICHO OOMEXKCHHS 4Yacy JUIsl TOTO, 100 3a0paTu TPOIIOBI KYIIOPH
miciis X mosBU (Aekinpka cekyHn). Ilicas crmuHy Takoro yacy rpoii MOXKyTh OyTu 3arpuMani bankomarom.
VY Takux BuIlagKkax HeoOXiaHO 3BepHyTHUca 10 banky s BperymoBaHHs craHy PaxyHky/CyOpaxyHKy
(IJITXOM MOJIaHHS MMMCbMOBOI MTPETEH311).

3.2.2.15. dxmo y mpoueci kopuctyBanHs bankomarom Kaprtka Oyna 3aTpumana, HE0OXiTHO
3arenedOHyBaTH 3a HOMepamMHu TenedoHiB, 3a3HaueHMX Ha baHkomati, abo 3BepHyTHCS B bank mis
BPETYJIIOBAaHHS CUTYaIlil (30KpeMa, IIJIIXOM BHITYCKY HOBOT KapTku 3 oHOuacHUM BiOKyBaHHSIM 3aTpUMaHOl
bankomaTtom Kaptkn).

3.2.2.16. SIkmio B pe3ynbTaTi ABTOpH3allii Oyne oTpruMaHa BiamoBias EMiTeHTa «BUITYyUYHUTH KapTKY»,
taka Kaprtka Jlep:karento He MOBEPTAEThCA Ta MiJUISTa€ BUIYYEHHIO 1 MOBEpHEHHIO EMITEHTY 3rigHo 3
npaBuiamu [naThkKHUX cuCTeM.

3.2.2.17. bank 3ynunsie airo KapTku, sIKII0 Mpy BUKOHAHHI onepariii Tpuyi BBeneHo HeBipHuit [11H-
koxa. s moHoBnenHs naii Kaptku HeoOximHo 3minuTu [IIH-kon muisixom BimmpaBieHHs [loBimomuteHHS 3
ocHoBHOro Homepa moOGinsHOTO Tenedony Ha HoMmep Tenedony baHKy 3riiHO 3 IHCTPYKIIISIMU, 1110 3a3HAYEHI
Ha 3BopoTHiii ctopoHi Kaptku. Skmo Kaptka mictuts uui, 3a3naueny 3miny [1IH-koqy He0OXi1HO MOBTOPUTH
3acobamu bankomary.

3.2.2.18. Ilpum mpoBeaeHHI TOBHOTO WHHUKIY OOpOOKM BHAATKOBOI IUIATIXKHOI omepamii 3
BUKOpucTaHHAM KapTku (moumHarouw 3 ii iHILIIOBaHHS) 3 METOI0 HAJE)KHOTO BUKOHAHHS 3000B’s3aHb 3a
TaKOIO OTEpaIli€l0 BIAMOBITHUMHU YdacHUKaMU [ImaTiKHOT ccTeMHU Ta MPOBEIEHHS HAJIGKHUX PO3PaXyHKIB 3a
KaptroBum paxynkom/CyOpaxynkom KiieHTa, BUMHSAIOTBCS Taki [ii:

3.2.2.18.1. bank npu npoBeaeHH1 Apropu3allii 6;10kye Ha KaptkoBoMy paxyHky/CyOpaxyHKY KOIITH
y CyMi, po3paxoBaHiii bankoM Buxonsuu 3 Banmotu KaptkoBoro paxynky/CyOpaxyHKy, CyMU aBTOpHU3AL1ITHOTO
3anmuTy (Cyma Ta BajlloTa iHiliiloBaHOI omeparlii), KOMEPLUIMHOTO KypCy KYIBII/TPo1axy/0OMiHYy 1HO3€MHOL
BaJIIOTH, BCTAaHOBJIEHOro baHkoM Ha Aary iHimitoBaHHs omneparlii, cymu Kowmicii banky, 3abimokoBaHOi cymu
TPOIIOBUX KOINTIB BiAMOBIAHO 10 mignyHKTy 3.5.10.5. mux [lpaBun, a TakoX IHIIUX YUHHHKIB, IO
BPAaxOBYIOThCS JJISl LIbOTO 3TiHO 13 3aKOHOJABCTBOM YKpaiHu, MpaBUiIaMHu BianoBiaHoi [TnatixkHol cuctemu
ta uumu [IpaBunamu;

3.2.2.18.2. TlnatikHa cUcTeMa TPOBOJIUTH PO3paxyHKH 3 baHKOM 3a TUIATIKHOIO OIEpaIlielo y
Po3paxyHkoBiii BaJIIOTI.

Po3paxynkoBa BamoTa [11aTi>XkKHOT CUCTEMH BCTAHOBIIOETHCS Y BIATIOBITHOCTI JIO IOTOBOPY M1k

bankom Ta muiatixHO0O opraHizamieto [InaTixkHOT cucTeMHt y 3alIe)KHOCTI BiJl BUAY TUIATDKHOI onepaiiii, a
came:

° 3a BHYTPIIIHOYKPAiHCHKUMHU IIATIKHUMH orepanisiMu Po3paxyHKOBOIO BAIIOTOIO € TPUBHS,
° 3a MDKHApOJAHUMH TUIATKHUMU ONIepallisiMu, 3[IICHEHIMH y €BPO TUIaTLKHUMU KapTamu Visa - €Bpo;
° 3a MDKHApOJHUMM IUIATDKHUMM ONEpallisiMH, 3IIHCHEHMMHU Yy Oyap-saKid iHIIH BamioTi (3a

BUKJTFOUCHHSM €BPO) TUIATOKHUMH KapTamu Visa — moaap CIIA;

° 3a MDKHAPOJIHUMU IJIaTHKHUMU ONepalisiMu, 311IHCHEHUMH y Oy/1b- sIK1i BaJIFOTI IJIATHKHUMU KapTKaMH
UnionPay (B Tomy uncii 3a ko0eiinxxknaroumu kaprkamu [IPOCTIP UnionPay), MasterCard - nosnap
CHLIA.

° 3a omepauisiMy 3IiHiCHEHUMH B Mepexi banky y Oyap - sikiif iHO3eMHIH BamioTi 3a TokeHOM
maTtixHoi kaptn MasterCard, B Tomy umcii y kaci baaky un uepe3 bankomaTtu banky - nonap CIIA.

MixHapoHi IUIaTXkHI onepaii 3a miaThkHUMHU KapTkamMu HanioHaabHOT nJ1aTixkHoOi cucTeMu
«YKpalHCbKUH NJIATIKHUH NPOCTIP», 3a BHUKJIIOYECHHAM KOOCHIKMHIOBHX KAPTOK 3 ILIATIXKHOIO
cucremoro UnionPay, He 31iliCHIOIOTHCS.
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VY pasi, AKI0 BaJOTa IJIATKHOI oneparii chiBnagae 3 Po3paxyHKOBOIO BalIIOTOIO, PO3PaxyHOK 3
[TnaTiHOIO CHCTEMOIO MPOBOAUTHLCS Y HOMIHAIBHIN CyMi oneparlii. Y pasi, SKIIo BaTIOTa TUIATKHOI orepartii
He cmiBmagae 3 Po3paxyHKOBOIO BaOTOI0, po3paxyHOK 3 [ImaTiHOIO CHUCTEMOIO MPOBOIUTHCA Y CYMI,
po3paxoBaniil [1maTi>kKHOIO CHCTEMOIO0 BUXOSYH 13 CyMH IJIATIXKHOI omeparlii, KypciB 0OMiHy, BCTaHOBIICHUX
IUTATDKHOIO opraxizaiiero [natikHoi cucTeMu Ta 1HIIMX YHHHUKIB, IO BPaXOBYIOTHCS JJISl I[LOTO 3TiIHO 3
npaBwiiaMu BignoBigHol [LnaTixHOi cuctemu;

3.2.2.18.3. po3paxyHKH MK ydacHUKaMmH [LmaTi>kHOI cucTeMu 3MIMCHIOIOTHCS 3TiAHO 3 MpaBUIaMHU
MibKHapoaHux [ImaTiKHUX cucTeM y cTpok Bim 2 mo 45 nmib ta 3anexarh Bijn OaHka-ekBaiipa Ta IlnaTixHOT
CHUCTEMH Ta HE MOKe OyTH 3MiIHCHHH 3a 1HIIaTUBOIO baHKy;

3.2.2.18.4. bank He mi3Hime napyroro OmnepaiifHOro IHS, HACTYMHOTO 3a JHEM NpPOBEIEHHS
po3paxyHkiB 3 IlmaTtixnoro cucremoro, cnucye xomTH 3 KapTkoBoro paxyHky/CyOpaxyHKy Ha BIacHY
KOPHCTh. Y pasi, SIKIIO BaJIFOTa, B sIKii MPOBEIEHO po3paxyHoK 3 [111aTiHOI0 CHCTEMOI0, CITIBIIAIA€ 3 BAIIFOTOIO
KaptkoBoro paxynky/CyOpaxyHKy, CHHUCaHHSI BAKOHYETBCS y CyMi, po3paxoBaHiii baHkoM BUX0[g4H 13 CyMH
crutaueHnx bankom komri [ImaTiHiA cucTeMi 1o MIaTikHIA omepartii Ta cymu Komicii 3a BUKOHaHHS ITi€i
orepanii. ¥ pasi, SKII0 BaJIOTa, B SKi MPOBEICHO PO3paxyHOK 3 IlaTiHOIO CHCTEMOIO, HE CIIiBIAae 3
BamioTor0 KaptkoBoro paxyHky /CyOpaxyHKy, CIHMCaHHS BHKOHYETHCS y CyMi, po3paxoBaHiii bankom
BUXOJIYM 13 cyMu cilaueHux bankom komTiB [InaTikHii cucteMi Mo wii omepariii, KOMEpLUIHHOTO Kypcy
KYHIBJII/IIpOoAaKy 1HO3€MHOT BaJIIOTH, BCTAHOBJIEHOT0 baHKOM Ha aTy Takoro circanHs KomTiB 3 KapTkoBoro
paxyHky /CyOpaxyHKy, Ta cymu Komicii 3a BUKOHaHHSI IJIaTIXKHOI oIepartii;

3.2.2.18.5. bank poz6nokoBye komTtu Ha KaprkoBomy paxyHKy/CyOpaxyHKY Micisi TPOBEIEHHS
3a3HAYCHHMX BHWIIE iif, a TaKOXX B IHIIMX BHIIAJKAaX, BU3HAYCHWX YHHHUM 3aKOHOJABCTBOM YKpaiHW,
npaBwiamu [InarikHoi cuctemu, umu [IpaBunamu Ta akTamMu BHYTPIIIHBOTO peryiroBaHHs banky. Y pasi,
SKIIO PO3pPaxXyHKU 3a aBTOPH30BAHOKO IJIATDKHOIO OIEpalli€l0 He 3aBepIIyIOThbCs (HANpUKIAZ, 4yepe3 He
orpumanHs Kiientom TOBapy/poOiT/mocnyr), Ta cyMa 3abJOKOBaHHMX KOINTIB 32 TaKOK HE3aBEPIICHOIO
OTIEPALi€I0 JINIIAETHCS HEAOCTYITHOIO ISl MOAAJBIIOr0 BUKOpHCTaHHA KiieHToMm (depe3 HeKOpeKTHi mii
ToproBus abo 3 IHIMX NPUYUH Ta y BUIAJKax, nependadyeHux npaBwiamu [lnatikHux cucrem), bank
po30J10KOBYE Taki KOmITH Ha 31-i KalleHJapHui A€Hb BiJl AaTH 1HILIIOBaHHS ONeparii;

3.2.2.18.6. ipu npoBeJeHHI IUIATHKHOI onepanii 3 BUKOpUCTaHHAM KapTku 13 3apaxyBaHHs KOILITIB
Ha KaprkoBuil paxyHok/CyOpaxyHOK 3 METOI HaiexHoi ii oOpoOku Ta BigoOpaxeHHs 3a KapTkoBum
paxyakom/CyOpaxyHKOM, BUMHSIOTHCS JTii, aHAJIOTI9HI JIisIM, BA3HAYCHHUM Y miamyHkTax 3.2.2.18.2,3.2.2.18.3
[IpaBuu (3 ypaxyBaHHSIM TOTO, 1110 3aMICTh ONepalLlli CIUCaHHSI KOILITIB BUKOHYETHCS ONepallis iX 3apaxyBaHHS
Ha KaptkoBuii paxyHok/CyOpaxyHOK). SIKIIO Taka omepailisi BAKOHYEThCS 3 ABTOpPHU3AIIIEIO, KOIITH Y CyMl
orepalii cTalTh AOCTYIHMMHU BiJpa3y Hicis ycmimHoi ABTopu3alii, ane 3apaxoBylOThcs Ha KapTkoBwuii
paxyHok/CyOpaxyHOK mpoTsroM 2-x OmnepaiiiiiHux AHIB Micis MPOBEIEHHsS po3paxyHKiB 3 IlmaTikHOO
CHCTEMOIO.

3.2.2.19. KiienT moxe 3amoBuTH B banky Kaptky mutTeBoro BHITycKy, ToOTO oTpuMmaru KapTky 1o
KaptkoBoro paxynky/Cy0Opaxynky [lakery 6e3 HaHeceHUX Ha Hel iMeHI1 Ta mpi3BuIa Jepxarens (emiToBaHy
Bbankom 3aBuacHO). ¥V npomy Bumnaaky KapTka BBaxaeThCsi HENIEPCOHATI30BAHOK. YMOBH OTPUMAaHHS Takoi
Kaptku BusHauaroThes napamerpamu [lakery, 3a3nauenumu y Tapudromy miani.

3.2.3. Ockap:xeHnHs onepauiii 3 Kaprkoro

3.2.3.1. Bigmoimao g0 BuMor IIpaBmn KiieHT KoHTpomoe pyx komTiB 1o KapTkoBomy
paxyHky/CyOpaxyHKaMu 3a IIOMICSTYHUMU BUITMCKaMU Ta/abo Ha miJcTaBi iH(opMarlii Mpo BUKOHAH1 omnepartii
y IloBigomnenHsix Ta/abo 3acobamu MoOGinbHOro OankiHry/IHTepHeT-OaHKIHTY. Y BHIIaAKaX, KOJIU 3a
pe3yibTaTaMHi KOHTPOJIIO BUSIBJICHO, 1110 cnicaHHs 3 KapTkoBoro paxyHky/CyOpaxyHKy Ta/abo 3apaxyBaHHS
Ha KapTtkoBuii paxyHok/CyOpaxyHOK HE BIAMOBIIAIOTH IHIIIHOBAHUM HHUM oOIlepaiisMm, abo B I1HIIHX
HECTaHJAPTHUX CUTYaIlisX, HAIPUKJIA, KOJU baHkoMar Buaae rpoimri y cyMi, 0 HE BIAMOBIIA€ 3aMOBJICHIN
HepxateneM cyMmi anst oTpuManHs, KTieHT mOBHHEH MOBIAOMUTH baHK Mpo BUSBIIEHI HEBIAMOBITHOCTI Ta
0o(pOopMUTH TMHCHEMOBY 3asiBy PO HE3roAy 3 TPAHCAKII€I0, 3a3HAYMBINM B HiM BCi JeTani omeparii, 1o
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ockapkyerbesi (Homep Kaprtku, Buj omeparii, BUJ IUIaTIKHOTO MPUCTPOIO, aapeca PO3MILICHHS MPUCTPOIO
TOIO), OOCTAaBUHH, 32 SIKUX BOHA Oyj1a BUKOHAHA, Ta JOJIaTH YeK (KO0 UeKa).

3.2.3.2. bank micis MpoBEACHHS JETATBHOTO aHAJII3Y CUTYaIlli, 10 CKJIajacs, MPOBEACHHS MPETeH31HHOT
po0OOTH 3 GAHKOM-EKBalPOM (SIKIIIO OCKAPXKYEThCS OMNeparlis, MpoBeJeHa Yepe3 MIATHKHUA TPUCTPINA 1HIIOTO
0aHKy), BUKOHY€ BperyitoBaHHs craHy KaprtkoBoro paxyHky/CyOpaxyHKYy BIATOBIZHO 0 pe3yJbTaTiB
MIPOBEJICHOTO PO3CIIiTyBaHHS.

3.2.3.3. Ctpoku npoBesieHHs baHKkoM mpeTeH31iHOoT poOOTH BU3HAYAIOTHCA BiAMOBIIHUMH [ [aTikHIMEI
cUCTeMaMM Ta MOXYTb TpUBaTH HpoTsaroM 90 KajleHJapHUX AHIB. Y pa3l NPOBEACHHS MIXHApPOJHOIO
apOiTpaxy, 11el CTpok Moke OyTH mogoBxkeHui 10 180 qHiB. baHK BUKOHYE 3asiBy ITPO HE3TOIY 3 TPAHCAKITIEIO
(BperynpoBye 3anumiku 3a KaptkoBum paxynkom/CyOpaxyHkom abo Hajgae Binmoine Kiienty mpo
HENPaBOMIpHE OCKap KCHHsI Omepallii) miciasi OTpUMaHHS HEOOXITHHMX JO0Ka3iB y HAWKOPOTIIMH MOXKIIMBHN
CTpOK.

3.2.4. llinono6oBa ciayxoda minrpumku Konrakr-ueHTpy banky

3.2.4.1. Ilpu BUHMKHEHHI MUTaHb LIOJO iHiNIHOBaHMX omepaniil 3 KapTkoro (BigMoBa y mpoBeneHHI
omnepauii, brokyBanus nii Kaptkwu, iHme) Ta 3a notpedu orpumanns [Hpopmaniinux mociyr Jepxarens Moxe
3BepHyTHCS 10 banky 3a Tenedonamu minomo6oBoi cnyxx6m minrpumku Konrakt-uentpy: 098 620 20 20
(Kuisctap), 099 620 20 20 (Vodafone), 073 620 20 20 (Lifecell), (044)494-46-50 (11i;101060B0).

3.2.4.2. 3 meroro imeHTudikaiii abOHEHTa Ta HAJIEKHOT'O BCTAHOBJICHHS HOTO OCOOM Il BUSHAYCHHS
IPaBOMIPHOCTI HaJaHHA Homy iH(opmarii 3a Paxyrakom/Kaptkoro, oneparop KoHTakT-nieHTpY 3’COBYE y
Hepxxarens mepenik igeHTU(DIKANIHHUX JaHUX, TAKUX SK: CEKPETHE CIIOBO-TApOJib, ATy HAPOHKEHHS,
nacropTHi JaHi Ta iHmy iHdopmariro, orpumany bankom npu yknagansi Jorosopy (ITIH-kox Ta/abo xomm
CVV2/CVC2 HikoaM HE 3alUTYIOThCS Ta HE MOBUHHI po3rojouryBatucs [epxarenem). 3 METOI0 YHUKHEHHS
PU3UKY PO3KPUTTS OaHKIBCbKOI TaeMHHUII Ta/ab0 pu3uKy (iHAHCOBUX BTpAT BiJ] HECAHKIIOHOBAHOTO
Bukopuctanns Kaptku, onepatop KoHTakT-IeHTpy Ma€ mpaBo BiIMOBHUTH y HajlaHH1 [HpopMamiiftHuX mociyr,
SIKIIIO TIOB1IOMJICHI a0OHEHTOM JIaH1 HE CITIBITAIAl0Th 3 BiIMOBIIHUMH JAHUMH, 110 30epiratotbcs B baHky.

3.2.4.3. 3 MeTO0 yHUKHEHHS pU3UKY HagaHHs mocayr Korrakr-mieHTpoM 3a Kaptkamu Kitienra iHmmm
HE YITOBHOBA)XEHUM Ha Lie 0cobaM, KitieHT moBuHEeH 30epiraTi B TAEMHHLI CBOI AaH1 (30KpeMa, CJI0BO-Napoib),
HajaHi npu 3amoBieHHl [Iponykry/Ilakery, siki BUKOPHCTOBYIOThCS KOHTaKT-LIEHTpOM JUIsl HaJEKHOI
i1eHTUdiKalil Ta BCTAHOBJIEHHS 0co0M abOoHEHTa IpH Tesie()OHHOMY 3BEpHEHHI, Ta pekBi3uTu KapTku.

3.2.4.4. Onieparop KoHTakT-ieHTpy 3a TenedoHHUM 3BepHEHHIM JleprkaTerns Hagae iHpOopMaIIiro o0
npoBeneHnx ABropu3saniii 3a KapTkoro, mpruuH BiAMoBU baHKy y 371iiCHEHH] oniepallii, TOII0, HAJIa€ MOCIyTH
3a 3anutoM Jlepxarens mono brnokyBanusa/Po3z6snokyBanns nii KapTku, mono 3MiHM/ CKacyBaHHS
ABropu3aniiiaux niMiTiB 3a Kaprkoro, 1mom0 ymMoB oOMEXEHHS BUKOHAHHS onepaiiil 0e3 BUKOPHCTaHHS
Kaptku = (0OMEXWUTH/BIJHOBUTH  MOXIIUBICTH ~ BUKOPUCTaHHS B Mepexi  IHTepHeT), 1010
nigkarodeHHs/BiakmoueHHa Ilpogykry SMS-banking, Hagae koHCynpTamii mI0J0 YMOB MpOJaxy Ta
CYINpPOBO/KEHHsI OaHKIBChbKUX [IpoIyKTiB TOLIO.

3.2.5. Brpara KapTkn

3.2.5.1. Ilpo Brpary Kaptku (y ToMy umcii, 3a HassBHOCTI MiJI03pH, 11O 11 MIATIXHI PEKBI3UTH CTAIU
BiJIOMi CTOPOHHIM 0C00aM Ta MOKYTh OYTH BUKOpPHCTaHI HUMHU HENpaBOMipHO) JleprkaTeslb TOBUHEH HErailHO
nosioMuty baHk, 3atenedonysasiu 10 Kontakr-ientrpy, bank npu upomy 3naiiicaioe broxysanus Kaptku.
Kpim nporo, KiieHT moBUHEH y HaMKOpOTIIMN MOXJIMBHUNA CTPOK HajnaTH 10 baHky BiAMOBiIHE MHCbMOBE
MOBITOMJICHHS.

3.2.5.2. ¥ pasi, skmo Kiient orpumas Bixg banky [loBimomiieHHS TIpo 3MIMCHEHY Omepallifo 3 WOro
Kaprtkoro, ane KiieHT He iHiIifOBaB Takoi omepailii, BiH Ma€ BXXUTH HETAHUX 3aXOiB 1010 iH(pOpMyBaHHs
banky mnpo takuii ¢akr abo mono bnokyBanus Kaptku 3acobamm SMS-banking ab6o MoOGinbHui
OankiHr/[HTepHET-0aHKIHT 10 Yacy moJiaHHs 10 baHKy BIAMOBITHOTO MUCHMOBOTO MOBITOMJICHHS a00 3asBU
PO HE3TOJy 3 TPAHCAKIIEIO.

3.2.5.3. KitieHT miaTBEpKYE, 0 BiH YCBIOMIIIOE CYTTEBE MIABUIIICHHS PU3UKIB HECAHKIIIOHOBAHOTO
BUKOpHUCTaHHs Brpauenoi Kaptku Ta 31ificHeHHs maxpaicbkux omnepariii y pasi oqHodacHoi Brparu Homepa

70



MOOiTEHOTO TenedoHy (OCHOBHOTO a0 JOJATKOBOTO), Ta TOTOJKYETHCS, IO y TAaKWX BHIIAIKaX y pasi
HecBoevyacHoro iH@opMmyBanHs HUM Tipo Brpaty Kaptku/Homepa moOumbHOTO TenedoHy y TOPSIKY,
Bu3HaueHoMy mmmH [IpaBunmamu, bank He Hece BIANMOBITANTBHOCTI 3a HECAHKIIIOHOBAaHE/HEMPABOMIpHE
BUKOpUCTaHHA KapTku.

3.2.5.4. Sxmo Kaprka 3a0710K0BaHa 3 IPUYMHU «BTpadeHa/BUKpaAEHay, 11 MoJayblIe pPO30JIOKyBaHHS
Ta BUKOpUCTaHHA 3a00poHeHe. Bumyck HoBoi KapTku 31iiiCHIOETBCS 32 MUCHMOBUM 3BepHEHHIM KitieHTa 110
banky.

3.2.5.5. Jlepxarenb Mae mpaBO TUMYACOBO NMpH3ynmUHUTH Aito KapTkum (TuMuacoBe biokyBaHHs) 3a
Tes1e()OHHUM 3BEpPHEHHAM 10 KOHTaKT-LIEHTpY Ta 3a MUCbMOBOIO 3as1BOI0, HaJaHOIO B baHk, a00 caMOCTIHHO 3
BUKOpUCcTaHHAM (yHKmioHany [Ipoaykrie SMS-banking Ta MoGinbuuii 6ankinry/larepaer-6ankinry. Take
TUMUacoBe biiokyBaHHsS Moxke OyTH moTpedoro y pasi, sAKio Jepxarens He BieBHeHUH, 110 KapTka Brpauena
(3a0yB mpo wmicre ii 36epiranns). [lonosnenns nii Kaprku (Po3610KyBaHHS) y TaKMX BHITaJIKaX MOXe OyTH
BUKOHAHE 3a MMCbMOBOIO 3asBOIO 3 TpeA ABJICHHAM 3a0/0k0BaHOi KapTku Ta 3 BUKOpUCTaHHIM (DYyHKIIOHAITY
SMS-banking a6o Mo0GineHOTrO0 OankiHTy/[HTEpHET-0aHKIHTY.

3.2.6. ABTopu3auiiini JimMiTu

3.2.6.1. 3 Meror0 OOMEXEHHS PHU3UKIB HECAHKI[IOHOBAHOTO JAOCTYIy A0 KomrTiB Ha KapTkoBomy
paxyHky/CyOpaxyHkax baHK BCTaHOBIIOE OOMEXEHHs Ha IPOBEIEHHs omnepauiil 3 BUKopucTaHHAIM KapTku
(ABTOpH3aIiiiHI JIMITH). ABTOpHU3alliifHI JIMITH BHU3HAYAIOTh MAaKCHUMAIIbHY 3arajibHy CyMy Ta KUIbKICTh
orepanii, sfKi JO3BOJSEThCA 3AIMCHIOBATH JlepikaTeno MpOTAroM NEeBHOTro mepioxy (moOu, micsrs) Ta
oOME)XEHHS Ha BHUKOHAaHHS TIeBHUX BUAIB omepamiii 3 Kaprtkoro. Ilepenmik BCiX Takux OOMEXEHb
NoBiAOMIIsIEThCA MpaliBHUKOM bankom Kimienty npu Bugaui Kaptku.

3.2.6.2. bank, perynoruu piBeHb PU3UKIB (DIHAHCOBUX BTPAT BiJl HECAHKIIIOHOBAHOT'O BUKOPHUCTAHHS
KapTtok, Mmoxke 3MiHIOBaTH ABTOpHU3alliifHi IIMITH, TOBIIOMIIsIFOUH TTpo 11e KitienTa y cnocodu, BU3HAYEHI [TUMU
[IpaBunamu.

3.2.6.3. KiieHT BiANOBIHO 10 BJIACHUX MOTOYHUX MOTPEO MOXKE 3MIHUTH (3MEHIIUTH, 30UIBIINTH,
ckacyBaTH) ABTopu3aliiiHi JiMiTH Y MoOiapHOMY OaHKiHTY/IHTepHET-0aHKIHTYy a00 IUIIXOM 3BEPHEHHS 0
Konrakrt-11eHTpy a0 10 BijgaiieHHs banky.

3.2.6.4. KiieHT 3 METOI 3HW)XEHHS PU3MKIB HECAHKI[IOHOBAaHOTrO BHKOpHCTaHHS KapTku moxe
BCTAaHOBHUTH J10JaTKOBI oOMexkeHHs1 Ha Kaprtiii nuisxom 3BepHeHHs 10 KoHTakT-1ieHTpY a00 A0 BiATiIEHHS
banky: BcTaHOBUTH 3a00pOHY Ha BUKOHAHHS onepaiiid 6e3 BukopucranHs Kaptku y mepexi Intepaer ta/abo
oreparii 3a MexxaMu Y KpaiHu.

3.2.6.5. JloBipeHa ocoba He Mae MpaBa 3MIHIOBaTH po3Mipu ABTopH3amiifHuX JimiTiB. KiieHT
HOTOJDKYETHCS, IO Y pasi MOoTpeOH 3MIHUTH po3MipH ABTOpH3ALIHMX JIMITIB 3a Jl0AaTKOBOIO KapTKOIO,
Knient mae 3ateneponyBatu 10 KoHTaKkT-LIeHTPY 0COOUCTO.

3.3. YMOBU HAJAHHSA TA CYITPOBO/I’KEHHSA KPEAUTY Y ®OPMI JO3BOJIEHOTI'O
OBEPAPA®TY

3.3.1. bank po3Minlye y MpUMILICHHSX, JIe 3MIHCHIOEThCS 00cayroByBanHs KitieHTiB, iHQopMariiro B
NUCbMOBOMY BHUTJISII PO Tapudu Ta yMOBH, Ha SKHX BiH HAJa€ CHOKUBYI KPEIUTH, Ta/ab0 po3Milllye TaKy
iHpopMarito Ha cBoeMy CaiTi.

3.3.2. 3amoBieHHs KpenuTHOro IIpoayKTy 3A1iCHIOETHCS Y TAKOMY TOPSIIKY:

3.3.2.1. KiieHT MOXe CaMOCTIHO o3HailoMuUTHCSA 3 iH(OpPMAIiEl0 TPO YMOBH KpEIUTYBAaHHS,
po3mimienoro Ha Caiiti banky.

3.3.2.2. Kuient Hamae banky 3asBy mpo 3aMoBiieHHS kKpenuTHoro Ilpomykry (Bumauy Kpemuty)
IIJISIXOM I10/IaHHS TUCBMOBOI 3as1BU /10 BiaaineHHs banky abo nuisxom 3anoBHeHHs Ha Caiiti banky un uepes
MoOGinbpHui OaHKIHT CHelialbHOI elIeKTPOHHOI (hopMHu 3asiBH a0 3acobamu cuctemu J[BO.

CTopoHH JTOMOBHJIMCH, 1110 MPH MOJIAHHI 3asBKU Ha 3aMOBJIEHHSA KpenuTHoro IlponykTy B cucremi
JBO, KiienT Moke 3a3HAUUTH HOBY aJIpecy €IeKTPOHHOI momTH (e-mail) 11t komyHikaiii 3 bankom. ¥V pasi
SIKIIIO TIPH TI0JIaHH1 3asBKH Ha 3aMOBJICHHS KpeauTHoro [Ipoaykty, Kimientom B cuctemi JIbO 3a3nadena iHmma
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eJIeKTpOHHa anpeca (e-mail) HiX Ta, mo Oyna HajaHa paHime/abo skuo y banky B3arami BiICyTHS aapeca
enekTpoHHOi agpecu (e-mail) Kiienra, 3a3nauena Kiienrom, B cuctemi JIBO, enekrponna aapeca (e-mail)
Oy/ie 3MiHEeHa B MPOTPaMHUX KOMIUIeKcax baHKy Ta B mogabIioMy BUKOPUCTOBYBATUMETHCS JIJIs1 KOMYHIKaIlii
3 Kiienrom.

3.3.2.3. Sxmo 3asBa mpo 3amoBieHHs KpeautHoro IIponykry (Bumauy Kpeauty) HamaeTbcst 10
BigniienHs banky, bank nHamae Kimienty [lacmopt cmoxuBdoro kpenuty ta PospaxyHok mo Kpenuty Ha
narepoBOMY HOCIT; SKIIO 3asBa HamaeThes 3acobamu cuctemMu J[BO/MobinsHOro OaHkinTy, baHk Hamae
KiieHTy 3a3HadeHi TOKYMEHTH TIpH nepiiomy 3BepHeHH1 KitienTta o Bipainienus banky.

3.3.3. bank 3a0e3neuye dopmyBaHHSI, OOpOOKYy 1 30epiraHHs €JIEKTPOHHUX (GOpPM 3asBU PO
3amoBIeHHS kpemuTHOoro Ilpoaykry (Bumauy Kpemuty), PospaxyHok mo KpemuTy BiANOBIZHO 10 BHUMOT
YHHHOTO 3aKOHO/IABCTBA, 1110 PETYIIIO€ MOPSA0K €JIEKTPOHHOTO IOKYMEHTOOOITY (3 HAKJIaJJeHHAM €JIEKTPOHHUX
MiAnMCciB a00 THIIMX aHAJIOTIB BIACHOPYYHUX MianuciB (rmeuatok) CTopin).

3.3.4. bank mpuiimMae pilIeHHs 100 3a70BOJICHHs 3asBH KilieHTa mpo 3aMOBIICHHS KPEIUTHOTO
[Iponykry (Bumauy Kpenuty) Ha miacTtaBi OTpUMaHHX BigomocTed monao ¢inancoBoro crany Kirienra ta
IHIIMX KPUTEPiiB/IMHHUKIB, TIEpe10aueHIX 3aKOHOJaBCTBOM PO CIIOKHUBUE KpeAuTyBaHHs. [Hpopmariis mpo
NpUKHATE pilIeHHs HamaeTbess baHkom 3acobamu  TeneOHHOTO 3B’S3Ky a00 NUIAXOM HaNpaBJICHHS
[ToBinomnenns va Homep mobinsHOTO Tenedony Kiienra.

3.3.5. Ilicns oTrpumaHHs NOBiAOMIEHHS Mpo pimeHHs banky mono Bupauyi Kpenuty Kiient mae
noJaTu N0 BiaauieHHs baHKy BiAMOBiAHY MiAnucaHy 3asBY-AOTOBIp, B fKill 3a3HAYa€ThCSA MapaMeTpu
kpeautHoro [Iponykty, noromxkeni 3 bankom: HaiimenyBanns [Ipoaykry, [Iporpamu kpeautTyBaHHs, CTPOK [ii
Jlimity Jlo3Bonenoro osepapadty, po3mip Jlimity J[o3BoeHoro oBepapadTy, BUBHAYCHUN Ha ATy IMOAAHHS
3asiBU-IOTOBOPY, Ta MakcuMaibHUA po3mip Jlimity Jlo3BosieHoro oBepapadTy, nepemdadeHuii oOpaHOro
Knientom [Iporpamoro kpenutyBaHHs, po3Mip MPOLIEHTHUX CTABOK TOIIO.

3.3.6. Ilix yac mpuitmanHs 3asBU-IOTOBOPY, SIKOIO BU3Ha4YeH1 yMOBH kpenuTtHoro [Iponykty, bank
Hamae KiieHTy AoKyMeHTH, 110 mepeadadeHi YMHHUM 3aKOHOJIABCTBOM YKpaiHM 3 MHUTAaHb KPEIUTYBaHHS
¢13uuHuX oci0 (mianucaHHsAM 3asBU-I0roBopy KilleHT miATBEpIKYye OTPUMAHHS IUX JOKYMEHTIB (30Kpema,
[Tacnopty cnoxkuBuoro kpenuty, Pozpaxynky no Kpeaury)).

3.3.7. bank BcraHoBmoe Ha KaprtkoBomy paxyHky/CyOpaxynky Kiienta B rpuBHI JlimiT
Jlo3BosieHoro oBepApadTy BIAMOBIIHO 0 MapaMeTpiB, 110 3a3HaveH1 y 3as1Bi-J0rOBOPI.

3.3.8. bank moxe npuitaaru Bix Kiienra 3asBy-gorosip 6e3 nomnepeJHb0ro opOpMIeHHST OCTaHHIM
3asiBM PO 3aMOBJIEHHA kpemuTHoro [IpomykTy, y pasi, akmo kpeautHuM [IpoaykToM mepenbadeHa Taka
MOYJIMBICTh. Y I[bOMY BUTIAIKYy HaJaHH KpeanuTy 3/HCHIOETECS Y HACTYITHOMY TIOPSIIIKY:

3.3.8.1. bauk mpwuitmae Bin Kiienta 3asBy-7I0TOBIp, B SIKiii 3a3HAYAETHCSA: OPIEHTOBHHUU PO3MIP
Jlimity [lo3BoneHoro osepapadTy; MakcuManbHuUU po3mip JlimiTy [lo3BojeHoro omepapadTy Ta CTpOK
KpeAUTYBaHHS - Ha PiBHI, BU3HAYEHOMY BIJNOBIAHO [Iporpamoro kpeauTyBaHHS; Air04a Ui BiMOBIAHOTO
kpeautHoro IIpoaykTy Ha MOMEHT MiAMHCaHHS 3asBH-IOTOBOPY MPOIEHTHA cTaBKa. lliamucanusM 3asBu-
noroBopy KilieHT TpocHTh HamaTH CIOKUBYMKA KPEIUT IUISIXOM BCTaHOBJIEHHS 3a KapTkoBuMm
paxynkom/CyOpaxynkom JlimiTy Jlo3BoseHoro opepapadty;

3.3.8.2. baHK IPOBOINUTE 3aXO/H OO OIIHKK KPEIUTOCITPOMOXKHOCTI KitieHTa 3riiHO 3 BUMOTaMu
3aKOHOJIABCTBA, SIKE PETYIIOE BITHOCUHU Y c(epi CIIOKMBUOTO KPEAUTYBaHHS, Ta y pasi MPUUHATTS PillICHHS
1010 BUJaul KpeAUTy BCTaHOBMOE: po3mip Jlimity Jlo3BoneHoro oBepapadTy BiJNOBIIHO 0 BHYTPILIHIX
NpaBUJI YIPABIIIHHS PU3UKAaMH, y TIOPS/IKY, BU3HAYCHOMY IIMM po3ziiom [IpaBwil; MpOLEHTHY CTaBKy — Y
po3Mipi, IO i€ A BIANOBIAHOTO KpeAuTHOro IIponykTy Ha JeHb BCTaHOBJIEHHS po3mipy JlimiTy
Jo3BoseHoro oBepapadTy; CTPOK KpEAUTyBaHHS — BIAMOBITHO JIO CTPOKY, IEpen0adeHoro AJis BiAMOBITHOTO
kpenutHoro Ilponykry, moumHarouum 3 JHS BCTaHOBJIEHHs po3mipy Jlimity Jlo3Bonenoro omepapadry,
noBioMIIsIIOuH 1po 11e KirieHTa nuisxoM HampasiieHHs BianoBiaHoro [loBigomMieHHs.

CTopoHH NOMOBWIMCS, IIO Ha MiAcTaBli 0pOpPMIIEHOI Halle)KHUM YUHOM 3asiBU-IOTOBOPY, SKOIO
Kmienr 3amoBuB Kpemur, bank nHamae Kiientry Kpemut mmsixom BcTaHoBieHHs 3a KapTkoBum
paxynkom/Cy6paxynkom Kiienta Jlimity Jlo3BoneHoro oBepapadTy mayis mpoBeAeHHs omepartiid, a KiieHt
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3000B’513y€ThCsl TOBEPHYTH baHKy KpeIWTHI KOUITH Ta MPOLEHTU 3a KopucTyBaHHA JlimiToM Jl03BOJIEHOTO
oBepapadTy y MOpsIKy Ta Ha yMOBax, Bu3HaueHux uumu [IpaBunamu, [Iporpamoro kpeautyBanHs Ta 3as1Boro-
noroBopoM. Y pasi, sakmo Kpemut Oyne HamaHO BHACHIIOK 3aIMCHEHHs omepariii 3a KapTkoBum
paxynkom/CyOpaxyHKoM, iHimifioBanux /{oBipeHOI0 0c06010, BBaXkKaeThCs, 10 Kpeaut Hajgano 6e3mocepeiHbo
Knienry.

3.3.9. V pasi nianucanns 3asBU-I0rOBOPY HAa yMOBAX, BU3HAUCHHUX Y NOMEPETHHOMY IMiAITYHKTI IIMX
[TpaBui, KiieHT moromkyerbes, 10 BU3HAUEHUN y HbOMY TNOpsAIoK HaxaHHs Kpeauty 3milicHIOeThCs 3a
3rogor0 CTOpiH Ta BIAMOBIIHO O BUMOT YMHHOTO 3aKOHOJABCTBA YKpaiHH, SIKE PETYJIIO€ BIIHOCHHH y cdepi
CIOKMBYOTO KpEAUTYBaHHS 1 He moTpeOye HanaHHs A0 BianigeHHs banky okpemoi 3asBU-I0TOBOpY 4H
BHECEHHS 3MiH J0 mianucanoi Kiientom 3asBu-10roBopy.

3.3.10. KnieHnT Mae mpaBo BiIMOBHTHUCS Bia KopucTyBaHHS Kpeautom y mopsaxy, nepeadaueHoMy
uumu IIpaBunamu.

3.3.11. IlixcraBoro A HaJlaHHS KPEIUTHUX KOIITIB € BCTAHOBJIEHUI Ha BiNoBimHOMY KapTkoBoMy
paxynky/Cybpaxynky Jlimit Jlo3BosieHOTO OBepapadTy, CTPOK Jii SKOTO HE 3aKiHYMBCS, HAJAXO/KCHHS 10
Banky [lnatiHOTO MOBiIOMIICHHS 32 BUKOHAHHUMHM OTEPAIisiMHU 3 BiIOBITHIMH KapTKaMHu Ta/ab0 HacTaHHS
TEpMiHy BHUKOHAHHS TpOLIOBHUX 3000B’s3aHb Kitienta mepexn bankom, M0 BHHHMKIM 3 YMOB YKIIQICHOTO
JHorosopy 3a BianoBigaum [IpoxykToM (kpiM 3000B’s13aHb 3 TIoralnieHHs KpenuTy Ta HapaxOoBaHHX IPOIICHTIB)
Ta/ab0 HACTaHHA TEPMiHY BHKOHAHHS TPOIIOBUX 3000B’s3aHb (CIUIaTa CyM CTpaxoBHX miaTexiB) KimieHnta
nepe] CTPaxOBUKOM, IO BUHHUKIM 3 YMOB yKjiaaeHuX KilieHTOM JOroBOpiB cTpaxyBaHHS 3a Imporpamamu
3aCTaBHOTO KpenuTyBaHHs baHky Ta/a00 3MiliCHEHHS 1HIIMX BUIATKOBUX OTNepallii, iHimiioBanux KiieHTom
Ha ymoBax [lorosopy.

3.3.12. Hapanns Kpenuty BigOyBa€eThCs y pasi HOBHOI 200 4aCTKOBOT HEJJIOCTATHOCTI BIIACHUX KOIIITIB
Knienta na mnesHoMy KaprkoBomy paxyHky/CyOpaxynky IIpoaykTy s TOpoBeIeHHs IJIaTeXIB 3a
[Tnari>kHuMu MOBiAOMIIEHHSAME T0 BiamoBigHiK Kaptii (emiToBaniii Ha ymoBax 1poro Ilpoaykry) abo ans
3/11iICHEeHHS IHIIMX BUJATKOBHX OIEpalliii 1 [JIaTexKiB, y TOMY YHCHi, COPSIMOBAHUX Ha MOTAlIEHHS 3000B’13aHb
Kmienta, nepenbauennx ummu I[lpaBunamu. YmoBamu Ilpogykty moke OyTu TmiependadeHe IIbOBE
BUKOPUCTaHHS HagaHoro KpenuTy, B TOMy 4HCIIi Ha CIuiaTy 3000B’s13aHb 3a JIOTOBOpaMu B pamkax [Iporpam
PO31IpiOHOTO KPEAUTYBaHHS, 30KpeMa ajie He BUKJIIOYHO I110/10 CIUIATH CTPaxOBHX IJIaTexiB. baHk 31iHcHIOE
HajnaHHsa Kpenuty y ¢opmi JlozBosieHoro oBepapadTy y MexaxX BUKOPUCTAHHUX Ta 3TOJIOM IMOTAIIEHUX CyM
Kpenuty npotsirom crpoky aii Jlimity Jlo3BosieHoro oBepapadty ta B Mexax o0yMmoBieHoOro JIimiTy, SIKIIO
e He nependadene [Iporpamoro KpenuryBannsi.

3.3.13. bank ta KimieHT MaroTh mpaBo mpoTsaroMm cTpoky aii Jlimity Jlo3BoneHoro oBepapadty
3MiHIOBaTu po3Mip Jlimity Jlo3BoseHoro oBepapadTy (B TOMY YHCII MPH aBTOMAaTUYHOMY MPOJOBKEHHI
crpoky nii Jlimity [lo3BoneHoro omepapadTy, BianoBiaHO A0 migmyHKTy 3.4.7. nux IlpaBun) y takomy
HOPSIKY:

3.3.14.1. 3menmenns po3mipy Jlimity Jlo3BoseHoro oBepapadTy 3aIHCHIOETHCS y pa3i HECBOEYACHOTO
MOTAIICHHSI KPEeJUTHOI 3a00proBaHOCTI Ta/ab0 3a pe3ynbTaTaMu OILIHKM BaHKOM KpeauTOCHPOMOMXKHOCTI
KnienTa 3riiHO 3 BUMOramMH 3aKOHOJJaBCTBA, SIKE PETYJI0€ BIAHOCUHU Y cdepi CIOKUBUYOTO KPeAUTYBaHHS;
3.3.14.2. 30inbmenHs po3mipy Jlimity [lo3BosieHoro oBepapadTy 3iHCHIOETHCS BUKIIOUHO Y MeXax
MakcumaibHoro posmipy Jlimity Jlo3Bonenoro osepapadty, nependadenoro [Iporpamoro KpenruTyBaHHS, 32
pesyibTataMu OLIHKM baHkoMm kpeautocnpoMoskHocTi KirieHTa 3riJHO 3 BHMOIaMU 3aKOHOJABCTBA, SKE
perynoe BITHOCHHU Y cdepl CIOKUBYOTO KPEIUTYBAHHS, B TOMY YHCIII Y 3B’SI3KY 13 CYTTEBUM 30UIbLICHHIM
CepPEeTHhOMICSIYHMX HaIX0/KeHb Ha PaxyHok KiieHTa;

3.3.14.3. 3mina posmipy Jlimity Jlo3BosneHoro oBepapadTy 3a iHiliaTuBow baHKy 3aiHCHIOETHCS
BIJITIOBIJTHO 10 BHYTPIIIHIX MPaBWJI YIIPABIIHHSA pU3UKAMHU.

3.3.14. bauk indopmye Kiienra npo 3miny po3mipy Jlimity Jlo3BosneHoro oBepapadTy HUIIXOM
BignpasieHHs [loBigomnennsm Ha Homep mobGinbHOro Tenedony KiieHnra, B sikOMy 3a3HayaeTbcs HOBUM
po3mip Jlimity Jlo3BosieHoro oBepapadTy Ta aara, 3 sSIKOi BiH 3aCTOCOBYEThCA. [HGoOpMariiss mpo OHOBIEHUN
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po3mip Jlimity Jlo3BosIeHOTO OBepApadTy TaKOXK BiJOOpaxaeThCs y BUIMCKaX 3a PaxyHKOM, y TOMY 4ucIi, y
4yeKkax, BUJaHux bankomaramu, Ta Ha ekpaHax bankomariB baHky.

3.3.15. Kunient BignoBigHo no IlpaBun mpuiimMae HOBI YMOBU KpEIWUTYBaHHS, IMIATBEPKYE CBOIO
3rojly 3 HUMH, MiITBEPIKYE€ O3HAHOMIICHHS 13 3arajlbHOI0 BapTICTIO KpeIuTy, OTpuMaHOi B baHky 3a
ocobuctuM 3BepHeHHsAM KitieHTa a0o po3paxoBaHOK HUM caMocCTiiiHO. bank Ha Bumory KiieHta Hamae
oHoBleHMI Po3paxyHok mo Kpenuty Ta/a0o iHIii TOKyMEHTH, Iepe10ayeHi YNHHUM 3aKOHOJAaBCTBOM Y KpaiHH
3 MATaHb KPEAUTYBAaHHS (13UYHHUX OCi0.

3.3.16. ¥V pasi BimmoBu banky B mpononramii crpoky nii Jlimity Jlo3BoneHoro oepapadTy
B11I0yBa€eThCS MpUNMHEHHS cTpoKy Aii JIimiTy Jlo3BosieHoro oBepapad Ty, HaganHs KpeauTy He 3A1HCHIOEThCS.
bank mae mpaBo BIIMOBUTH B HaJaHHI oBepapadTy/mpoioHramii ctpoky nii Jlimity oBepapadty 0e3
HOSICHEHHSI TPUYUH TAaKOi BIIMOBH.

3.3.17. bank 37iliCHIOE pO3paxyHOK MPOLIEHTIB 3a KopucTyBaHHs Jlimitom Jlo3BosieHoro oBepapadty
BIJIMOB1THO A0 1ux [IpaBu.

3.3.18. Kiient 3000B’s3aHuil Toramatu 3a00OproBaHICT, 3a HApPAaXOBAaHUMHU IMPOICHTAMHU 3a
kopuctyBaHHs Jlimitom Jlo3BoseHOro oBepaApadTy MIOMICSIS 10 JaTH, BCTaHOBIEHOI oOpaHoto [Iporpamoro
KpeIuTyBaHHS, B JIeHb 3aKkiHueHHs cTpoky nii Jlimity Jlo3BoneHoro oBepapadTy, a TakoX B JCHb
JOCTPOKOBOTO MpUMHUHEHHS cTpoky Ail Jlimity Jo3BoneHoro oBepapadTy y BUNAAKaX, BUSHAYCHUX LUMH
[TpaBumamu.

3.3.19. Tepminu Ta yMOBHM NOTAII€HHS KPEIUTHOI 3a00prOBaHOCTI 3aliekaThb BiJ] YMOB OOpaHOi
Knientom KpenutHoi mporpamu B YacTHHI 3aCTOCYBaHHS LIOMICSYHOrO rpadiky 3MeHmieHHs JlimiTy
Jo3BoseHoro oepapadTy, 3acTocyBanHs MiHIMaTbHUX MUIATSKiB/MiHIMAIBHUX MOMICSYHUX 00OB’SI3KOBUX
IUTATEXKIB, 3aCTOCYBAHHS YMOB aBTOMATUYHOI MpoJIoHTallii cTpoky aii Jlimity Jlo3BoneHoro osepapadry.

3.3.20. Cyma 3a6oproanocti 3a JlimitTom /lo3BoseHoro oBepapadTy Mae OyTH moramieHa y HOBHOMY
00cs131 He Ti3HillIe OCTaHHBOTO JAHs cTpoky Aii JlimiTy Jlo3BoneHoro oBepapadTy (3a BUKIIOYSHHSIM BUIIA]IKIB,
Ko baHkoM nmpuitHsATe pillieHHsT MPOaOBXKHUTH CTPOK Aii JIimiTy Jlo3BoeHoro oBepapadTy Ha HOBUIA CTPOK).
[Ipu npomy:

3.3.21.1. V Bunajaky npudHATTS baHKOM pIlIeHHS 111010 3MeHIIeHHs po3mipy JlimiTy J[o3BosIeHOTO
oBepapadty (BiamosigHo g0 miamyHKTiB 3.1.3.18 Ta 3.3.14.1 nux IlpaBun), Kiaientom mae Oytu noraimieHa
cyma 3aboproBaHocti 3a Jlimitom [lo3BosieHoro omepapadTy Ha CyMy pi3HHUII MiX (DaKTUYHOIO CYyMOIO
3aboproBaHocTi 3a Jlimitom [lo3BosieHoro oBepapadTy Ha JaTy 3MEHILIEHHS po3Mipy JIiMiTy Ta HOBUM
po3MipoM BcTaHoBJIeHOTrO JIiMITY He Mi3Hille HACTYNMHOTO AHS Micis 3MiHM po3mipy Jlimity Jlo3BosieHOTO
oBepapadty;

3.3.21.2. YV Bunanky npuiHATTS baHKOM pilieHHs I10/10 BiIMOBHU y MPOAOBXKEHHI CTPOKY il JIiMiTy
Ho3BosneHoro oBepapadty (nepeadaueHoro mianyHkry 3.4.7.) Ta sk HaCIIAOK MPUMHUHEHHS CTPOKY aii JlimiTy
Jlo3Bonenoro oBepapadry, Kiientom Mae OyTH noraieHa y HoBHoMY 00cs131 cyma 3a60proaHocTi 3a JIimiTom
Jlo3BoneHoro oBepapadTy He Mi3Hillle OCTAHHBOTO JHS CTPOKY HOTO Jii;

3.3.21. Sxmo ymoBamu IIporpamu kpeautyBanHs, oopanoi Kiientom, nepenbaueHe 30008’ 13aHHS
KnienTa 11010 4acTKOBOIrO MOTalIEHHS KPEAMTHOI 3a00proBaHOCTI y BUIJISAI MIHIMAJIbHUX MIOMICSYHHX
000B’SI3KOBUX IJIATEXIB, CyMa MiHIMalIbHOTO MIOMICIYHOTO 000B’SI3KOBOTO IJIATEXY, po3paxoBaHa bankom
srigHo 3 Ilporpamoro kpeautyBanHs Ta noBigomieHa Kiienty y IloBimomieHnHi, Mae OyTH 3apaxoBaHa Ha
KaptkoBuii paxyHok/CyOpaxyHOK He Mi3Hille TepMiHy MOTalleHHs, Bu3HauyeHoro [Iporpamoro kpe1uTyBaHHS,
KOXKHOT'O MicCs1lsl, B IKOMY oTpuMane BianoBiaHe [losinomnenns (nam — TepMiH cruiaTh).

3.3.22. Sxmo ymoBamu [Iporpamu kpeautyBaHHs, oOpanoi KiieHtom, mepembaueHo rpadik
3menmeHHs Jlimity Jlo3BoneHoro oBepapadty, baHk, mounHaiOuu 3 HACTYMHOTO KaJEeHAAPHOTO MicAls 3a
MmicsileM, B sikomy 0yio Bunano Kpenut, npotarom crpoky-aii Jlimity Jlo3Bonenoro osepapadty momicsus y
Tepmin crutatn  3menmye po3mip Jlimity [lo3BoneHoro oBepapadTy, BCTAaHOBICHHH Yy JIeHb YKJIAJCHHS
JHoroBopy, piBHuMH yactuHamu. Po3mipu Jlimity Jlo3BosieHOro oBepiapadTy, 110 BCTaHOBIIIOBATUMYTHCS
bankoMm Ha KOXHUW Takui MicIYHUHN mepio (MK HaHOmmkunMu TepMiHaAMU CIUIaTH) 3 YpaxyBaHHIM CYyMU
3MEHIIICHHS, 3a3HadyaroThes y Pospaxynky mo Kpemuty. Cyma 3000B’s3aHb KitieHTa 110710 TorameHHs
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3aboproBaHocTi 3a Jlimitom /lo3BosieHOTO OBepapadTy y HBOMY BHIIAQAKY PO3PAXOBYETHCS SIK PI3HHULS MIXK
dakTH4IHOIO cymMor0 3a0oproBaHocTi 3a JlimiTom Jlo3BosieHOTO OBepapadTy CTaHOM Ha KiHEIb JHs TepMiHy
crtat  Ta po3mipom Jlimity Jlo3BosneHoro oBepapadTy, BcTaHOBIEHOTO baHkoM Ha HacTymHU# mepion. Y
pasi, SKII0 CTAaHOM Ha KiHEUb HbOTO AHA cyMma ¢akTuuHoi 3aboproBanocti 3a JlimiTom Jlo3BoJeHOrO
oBepapadTy nepesuiryBatume po3mip Jlimity Jlo3BosneHoro oBepapadTy, BCTAaHOBICHOTO baHKOM 3TrifHO 3
rpadikom 3MmeHmeHHs Jlimity Jlo3BoneHoro oBepapadTy, CymMa TaKOro TEPEBHUILEHHS HACTYITHOTO
KaJIEHJapHOTO JHsI BU3HAETHCS IIPOCTPOUCHOIO 3a00PrOBaHICTIO.

3.3.23. Sxuro ymoamu IIporpamu kpeautyBanHs, oopanoi KimienToM, nependadeHa moaeHHa KOMICis
3a oocimyroByBanHs Kaptu n1o KaptkoBoro paxyHky/CyOpaxyHKy, Taka KOMICisl pO3paXxOBY€EThCS HE Ti3HIIIE
octanHboro OrnepamiiftHoro gHs Po3paxyHKOBOTO MicsIIs, B SIKOMY BiIOYBa€ThCs ii 3aCTOCYBaHHS 3a MEPiof 3
JHS TIpOBEACHHS mepmoi (3 MoMmeHTy BcraHoBieHHS Jlimity Jlo3BoneHoro osepapadTy abo OCTaHHBOTO
MOBHOTO TIOTAIIEHHsI 3a00proBaHoCTi) omepatii 3a paxyHok Jlimity Jlo3Bosenoro oepapadty, abo 3 aHs,
HACTYIHOTO 3a AaTO0 OCTAaHHBOI'O HAPaXyBaHHs TaKOi KOMIcli, 800 3 MOMEHTY OCTaHHbOI IIPOJIOHTALlI] CTPOKY
nii Jlimity Jlo3BoseHoro oBepapadTy (Bif IHS MOIi sika BigOyIack Mi3HIIIE) O OCTaHHINW KaJleHAApHUH JICHb
Po3paxyHkoBOro micsis (BKJIFOUHO) B IKOMY BiZIOyBa€eThes 11 3acTocyBanHs. Po3aMmipu Ta ymoBH 3acToCyBaHHS/
HE 3aCTOCYBaHHS, a TAaKOXX MOPSAOK CIUIATH Takoi Kowicii BH3HAUYarOThCS BiAmoBigHOI IIporpamoro
KpenuTyBaHHs Ta Tapu(pHUM IIIaHOM.

Po3paxoBana mozeHHa komicist 3a oocinyroByBanHs Kaptu no KaprtkoBoro paxynky/CyOpaxyHKY
HapaxoBYeThCs 1 cTAryeThest 3 KaprkoBoro paxynky/CyOpaxyHky KiieHTa 3a yMOBH HEBUKOHAHHS IPOTATOM
Po3zpaxynkoBoro micsius Kiienrom ButpaTHux omepariii 3a paxynok Jlimity Jlo3BoseHoro oBepapadrty B
po3Mipi, BH3HAYCHOMY BiIMmoBigHOIW IIporpamoro KpeauTyBaHHS Ta/a00 HECBOEYACHOTO/HETIOBHOTO
norameHHss MIiHIMaabHOTO MIOMICAYHOTO OOOB’SI3KOBOTO IUIAaTeXKy Ta/ab0 HEBHUKOHAHHS IHIIMX YMOB
BianoBiaHo [Iporpamu kpenutyBanHs. Y BUNAAKY BiqMiHU BUTpaTHUX omnepalliii, 341HCHEHNX 3a JIOIOMOTOIO
Kaprtku, 3arambHa cyma BuTpaTHMX onepariii 3MEHIIYeThCSl Ha CyMy oOIlepaliii NOBEPHEHHs TIPOIIOBUX
KomTiB. B po3paxyHok oOcsary BurpatHux omnepamiii BXOAATh TUIBKM omeparii, sKi BimoOpakeHi Ha
BianosiiHoMy CyOpaxyHky KapTtkoBomy paxyHky B Po3paxyHkoBoMy Micsili, 3a SIKHUHA 3A1HCHIOETHCS
PO3paxyHOK KOMICIi.

Po3paxoBaHa 1moeHHa komicis 3a o6ciyropyBanHs Kaptu 1o KaprkoBoro paxynky/CyOpaxyHKy 3a
Po3paxyHKkoBuil Micsllb HE HapaXxOBYEThCS 1 HE CTATYETbCA 3a YMOBM BHKOHaHHA Kiientom BurtpathHux
omepaniii 3a paxyHok Jlimity Jlo3BoieHoro omepiapadTy mnpotsroM PozpaxyHkoBoro Micsus B 00csi3i
BiANOBIAHO [Iporpamu KpenuTyBaHHS, CBOEYACHOIO Ta MOBHOTO MorameHHs MiHIMalbHOTIO MIOMICSAYHOIO
000B’3KOBOTO IIATEXKY, BAKOHAHHS 1HIINX yMOB [Iporpamu KpeauTyBaHHS.

[Tpu HenoTpuMaHnHi po3Mipy BurpatHux onepariii 3a paxyHok Jlimity [lo3Bonenoro osepapadty
npoTsiroM Po3paxyHKOBOro Micslis Ta/abo HEMOBHOI'O/HEBUYACHOTO MOTalleHHss MiHIMAIbHOTO IOMICSIYHOTO
000B’SI3KOBOTO IJIATEXKy B CTPOK, BU3HAYEHHWM BiAMOBiAHOKO Ilporpamoro KpeauTyBaHHS, /10 OIUIATH
BHCTaBJISIETHCS BCS CyMa 10JIEHHO1 KoMicii 3a oocimyroByBanHs Kaptu no Kaptkosoro paxynky/Cy0OpaxyHKy,
ska OyJjia po3paxoBaHa 1 He BUCTABJIEHA JI0 OILJIaTH MPOTATroM mornepenHix Po3paxyHKOBUX MICSIIB CTPOKY Jii
Jlimity Jlo3BonieHOTO OBEpIpAdTY.

Po3paxoBana, ane 1ie He BUCTaBJIeHa /10 OIUIATH IIOAEHHA KoMicid 3a oOcimyroByBaHHs Kaptu 10
KaptkoBoro paxynky/CyOpaxyHKy aHYIIO€ThCS 3a Bci momnepenHi Po3paxyHKoBI MicAlll y BUIAJKY, SKIIO
3anuniok 3aboproBaHocti 3a JloroBopom JlimiTy Jlo3BosieHoro oBepapadTy CTaHOM Ha KiHEIb JHA
JIOPIBHIOBaTHME HYJIO a00 B MOMEHT MpoJjoHraiii ctpoky aii Jlimity Jlo3BosieHoro oBepapadTy Ha HOBHIA
TEPMiH Jii.

Hltpadm 3a koXkeH (aKT NPOCTPOUEHHS 3000B’s3aHb CIUIATH MIHIMAJIBHOTO IIOMICIYHOTO
000B’S3KOBOT0 IUIATEXXY 3aCTOCOBYETHCS BIANOBIIHO 10 YMOB YkjajaeHoro [loroBopy ta/a6o Tapuduoro
wiany ta [Iporpamu kpenutyBanHsa. CTpokH CIuiaTu mTpadiB BU3HAYAIOTHCSI yMOBaMHU yKiajieHoro Jorosopy
ta/abo Tapudnoro miany ta BignosiaHoo [Iporpamoro KpeauryBanus.
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3.3.24. Sxmo Tepmin cruatu, Bu3HaueHui [Iporpamoro kpeauTyBaHHs, IPUIIAZae HAa BUXITHUNA a00
CBATKOBHH JICHb, TO TEPMIHOM TOTAIIIEHHS BiIMOBITHOT CyMH 3a00pTOBaHOCTI BBaKaeThes OnepariiHuii J1eHb,
110 Tepey€e TAKOMY BUX1THOMY a00 CBTKOBOMY JHIO.

3.3.25. ¥ pa3si Henoramenus Kiientom cym 3aboprosanocti 3a Jlimitom Jlo3BosneHoro oBepapadty y
po3mipax Ta y Tepminu cmiartu, Bu3Ha4YeHi oOpanoro IIporpamoro KpeauTyBaHHS, cymMa HeEMOTalleHol
3a00proBaHoCTi (YacTHHU 3a00prOBaHOCTI) BUBHAETHCS MPOCTpoUeHO0 y OnepauiifHuil 1eHb, HACTYITHUH 32
TEPMIHOM TOTAIIEHHS BIAMOBIIHOT 3a00PTOBaHOCTI.

3.3.26. Ha mincraBi orpumanoi Bix Kiienrta 3roau, bank 3xiiicHtoe JlebeToBuii mepekas3 KOIITIB HA
cBoto Kopucth 13 KaprtkoBoro paxyHky/CyOpaxyHky Ilakera Ha oOCIyroByBaHHs B MeKaxX 3apIjIaTHOIO
npoekTy (y pasi HasBHOCTi) Ta/abo i3 CyOpaxyHky, Ha sikuii KiieHT oTpumye 3apoOiTHy ruiaty (nmami -
acomiiioBanuii CyOpaxyHOK), y cyMax KpeOUTHOI 3a00proBaHOCTI NpU BHHUKHEHHI 3a00proBaHOCTI 3a
MiHimManbHUM 00OB’S3KOBUM IIOMICSIUHUM IIIaTEXKEM, HApaXOBAaHUMU IPOLIEHTAMH y CyMaX, BU3HAYEHUX B
o0paniii [Iporpami kpenutyBaHHs, y cyMi HecankiiionoBaHo1 3a00proBaHoCTi (y BUITQJIKY 11 HAIBHOCTI), Y CyMi
HapaxoBaHMX BiAMOBIAHO 10 yMoOB JloroBopy Ilnarexis 3rigHo 3 4. 2. c¢T. 625 [{uBineHoro Konekcy Ykpainu,
y CyMi HapaxoBaHHX BiAMOBiAHO 10 yMoB [loroBopy Heycroiiku (mtpadis, meHi).. Y pa3i HEJOCTaTHOCTI
KOIITIB Ha acoriiioBanomy CyOpaxyHKy Ui TOTalleHHsS 3a00proBaHOCTi, baHk 3IiHCHIOE YacTKoBe i
HOTallleHHs] B MEXaxX HasBHUX 3aJMILKIB KOWITIB Ha 1[boMy KapTkoBomy paxyHKY/CyOpaxyHKy Ta KOXKHOTO
HacTtynHoro OmnepauiifiHoro aHs 3ailicHioe JlebeToBuii nepekas KoIlTiB 3 acoliiioBaHoro CyOpaxyHKy y cyMi
HeroraimieHoi 3adoproBaHocti KirieHTa 10 IMOBHOrO IOTamieHHsS Takoi 3a00proBaHOCTi (CTPOKOBOI Ta
IPOCTPOYCHOI Yy pasi ii BHHUKHEHHS) B MEXaxX HassBHUX 3JIMIIKIB KOIITIB HAa KOKHUI JIEHh TAKOTO MEPeKasy.

3.3.27. Ha mixacrasi orpumanoi Bin Kiienra 3rogm, bank 3niticHioe /lebeToBuii mepekas KOIITIB y
cyMi Oyzab-sKoi 3a00proBaHOCTI (CTPOKOBOI Ta MPOCTPOUEHOi) 3 Oyab-ikux paxyHkiB/CyOpaxyHkiB KimienTta
BUKJIIOYHO Y M€Xax HOoro BIaCHUX KOLITIB y Takilf 4eproBOCTi: COYATKy 13 paxyHKiB/CyOpaxyHKiB B I'pUBHI
y 4eproBOCTi X BIAKPUTTS, MOTIM 13 paxyHKiB/CyOpaxyHKIB B 1HO3€MHIil BaJIOTi, MOTIM 3 IHIIMX PaXxyHKIB
Kunienra, Binkputnx B banky.

3.3.28. Ilporpamoro kpeauTyBaHHs MOxe Oyt nependadena Kowmicis banky 3a Bumauy Kpemuty B
yacTUH1 BcraHoBieHHs Jlimity Jlo3BoseHoro oBepapadTy. Y upomy Bumnaaky posmip Taxoi Kowmicii
BKJIItO4aeThes 10 Po3paxynky nmo Kpenuty. Omuara miei Komicii 3ailicHIOETbCS Y I€Hb BCcTaHOBIEHH: JlimiTy
Jlo3Bonenoro oBepapadTy msixom JlebetoBoro nepekasy ii cymu 3 KaptkoBoro PaxyHky.

3.3.29. CtopoHu AiHIIIM 3rojH, 110 B pa3i HenorameHHs KiieHToM mpocTpoyeHoi 3a00proBaHOCTI
3a Jlimitom Jlo3BoseHoro oBepapadTy Ta/abo 3a HapaXOBaHUMH IPOLEHTaMHM 3a KOPUCTYBaHHS JliMiToM
Jo3BosneHoro oBepapadTy Ta/abo 3a HapaxOBaHOK IIOJACHHOK KOMICIEI0 TPOTSITOM BCTAaHOBJICHOTO
[Tporpamoro KpeaAUTyBaHHS CTPOKY 3 MOMEHTY BMHHUKHEHHS Takoi MpocTpodeHoi 3aboproBaHocTi, baHk 3
HACTYIHOTO ONepalliifHOro JIHs Micis 3aBEpLICHHS IIbOI0 CTPOKY Ma€ IpaBo:

3.3.29.1. 3menmmtu po3mip Jlimity JlozBosieHoro oBepapadty 10 cymu (GpakTUUHOI 3a00proBaHOCTI
3a Jlimitom Jlo3BosieHOTrO oOBepApadpTy CTAaHOM Ha JICHb TAaKOrO0 3MEHIICHHS Ta BIAMOBUTH KiieHTy y
nojaibinomy HaganHi Kpeauty (3minuTtu Bua Kpeauty Ha «HEBITHOBIIOBAIbHUI);

3.3.29.2. micna BuxkoHaHHA KiieHToM 3000B’s3aHb HIOJO TMOTALIEHHS MPOCTPOYEHOT KPEAUTHOT
3a00proBaHOCTI y MOBHOMY O0Cs3i, ajne He Mmi3Hime 45 KaleHAapHUX [THIB 3 MOMEHTY ii BHUHHUKHEHHS,
BigHOBUTH cymy Jlimity Jlo3BoneHoro oBepapadty 10 po3Mipy, ooymoBieHoro Jlorosopom.

3.3.30. Croponu naiitnum 3roau, mo bankoM MoxyTe OyTu BmpoBakeHi kpeautHi IIpoayktu Ta
[Tporpamu KpeauTyBaHHS, YMOBH SIKUX HE periameHToBaHl mumu [IpaBunamu. ¥ pasi 3amosnenHst Kinientom
takux [IpoaykTis, Mix KinienToM Ta bankom mae OyTu ykiafeHui BiIOBIAHUNA OKpeMUil JOrOBip Y TUCHMOBIH
dopmi 3 yciMa ICTOTHUMH YyMOBaMH KpEIUTYBaHHS. Y TakoOMy BHIIQJKy, BCI YMOBHM HaJaHHA Ta
cynpoBoukeHHs Kpeauty, BusHaueHi numu [IpaBunamu, BBaXKaTUMYThCSI YMHHUMM JIUINE Y Ti YaCTHHI, 110
HE cynepeyaTb yMOBaM OKPEMOTIo JI0TOBOpPY, YKIIAJAEHOTO Yy MUCHMOBIH (opmi.

3.3.31. Oxpemumu Bugamu [IporpaM KpenuTyBaHHs, MOKe OYTH BU3HAYEHO 000B’I3KOBOO YMOBOO
o0ciyroByBaHHs oOpaHoro IIponykTy crpaxyBanHs xkuTTs KiieHTa, 3 BpaXyBaHHSAM HACTYITHUX YMOB:
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3.3.31.1. KnienT nopyuae banky ykiaacTu BiJl HOro iMeHi 1OToBip JOOPOBIUIBHOTO CTPaXyBaHHS KUTTS
st 3a0esneueHHs BUKOHaHHs Kiientom 3000B's3aHb 3a Kpemutom. KimieHT Moke caMOCTIHHO YKIIacTu
JIOTOBIp JTOOPOBIILHOTO CTpaxyBaHHS KHUTTS Tia 4ac 3amoBiieHHs Kiientom Ilponykty banky, skwmii
nepenbavyae HEOOXIAHICTh YKIAACHHS TaKoro 10roBopy. baHk Beme peecTp YKIAJAEHUX  JOTOBOPIB
JTOOPOBUIBHOTO CTPAaxyBaHHS JKUTTS, TAaKUI TOTOBIp MOXE OYTH pO3JPYKOBAHO Ta HAJaHO KIIE€HTY Ha HOTO
BUMOTY.
3.3.31.2. Kmient Hamae 3rony banky 3aiiicHioBatu JlebeToBi mepekasu 3 PaxyHKy cymM CTpaxoBUX
IUIaTeXIB Ha KOPUCTh CTPaxOBUKA Yy pPO3Mipax Ta Yy CTPOKH, L0 BHM3HA4YEHI BIJIMOBIIHUM JOTOBOPOM
TOOPOBIIILHOTO CTPAaXyBaHHS KUTTS,

3.3.31.3. BurogonabyBauem, 3a JOTrOBOPOM JOOPOBUIBHOTO CTpaxyBaHHs XHUTTA, € baHk B po3mipi
3aboproBanocTi Kiienra nepen bankom B Mexxax cTpaxoBOi CyMHU Ha OIUIaUY€HUH MEpioj CTpaxyBaHHS.

3.3.31.4. rpouIoBi KOUITH, AKI HaIIAILIN BiJl CTPAaXOBUKA 33 IOTOBOPOM JJIOOPOBUIBHOTO CTPaxyBaHHS
KUTTS, Ta Oy/IM nepepaxoBaHi K CyMa CTPaXx0oBOi BUILIATH/CTPaXOBOIO BIALIKOIyBaHHS BHACIIIOK HACTaHHS
cTpaxoBoro Bumnaaky Ha KaprtkoBuil paxyHok/CyOpaxyHok KiieHra, nepepaxoBytoTbcs bankom, B JeHb
HA/IXO/DKEHHS TAKUX TPOIIOBUX KOIITIB, HA BUKOHAHHS TPOIIOBUX 30008’ s13aHb Kitienta nepex bankowm.

3.3.32. Croponu y3romuny, mo y pasi HactanHsa [loxii npunuuenns, bank 3ynuHse HapaxyBaHHS
nporenTiB, Komiciii moB’si3anux 3 kopuctyBanHsam Jlimitom Jlo3Bonenoro osepapadry 3 nus vactanss [omnii
IPUITUHEHHS.

3 nusa HactanHsa lloxii npunuuenHs Bes @akrtuuyHa 3a0oproBaHicTh KilieHTa BBaXKaeTbCs
npocTpoueHoro, a KiieHT 30008’ a3aHuii moBepHyTH ii Ta crutatut [lnaTexi 3rimHo 3 4. 2. cT. 625 L{uBinsHOTO
Konekcy Ykpainu 3a Bech niepiof] MpOCTPOUCHHSI.

[Tnatexi 3rigHo 3 4. 2. cr. 625 LusineHoro Konekcy Ykpainu - MpoOLEHTH BiJ CyMH MPOCTPOUYECHOT
3aboproBanocti llosnuansauka (Kiienra) y poswmipi, mo popiBaioe po3mipy IIponeHTHOI cTaBKM Ha
IPOCTpPOYEHY 3a00proBaHICTh B MEXaxX CTPOKY KpEeAUTYBaHHS, IKUM 3a3HaueHo y TapudHoMy miaHi.

CropoHH y3roauiy, 1o AHeM HacTaHHs [loail npunMHEeHHs Ta AaTOX IPOCTPOUYEHHS 3a00proBaHOCTI
Kuienra mopo noramenss cymu Jlimity /lo3BosaeHoro osepapadry, HapaxoBaHUX MPOLIEHTIB 32 KOPUCTYBaHHS
Jlimitom Jlo3Bosiennm oBepapadTom ta Komiciii €:

- H"enoBepHeHHsT Kiientom cymu Kpenuty y TepmiH, BcraHOBiIEHUH J[0roBopoM — HacTymHUM
KaJIeHJapHUIl JeHb Micis KiHIeBoi aTu cTpoky aii Jlimity /lo3BoneHoro osepapadTy, Bu3Ha4eHoi B 3asBi —
JIOTOBOPI;

— Tpej’ IBIeHHST baHKOM BUMOTH ITPO TIOCTPOKOBE MMOBepHEHH: Kpeauty — naTta 3a3HaueHa B TaKOMY
NUCbMOBOMY IOBiIOMJIeHH] baHKy;

- 3BepHeHHs baHKy 3 M030BOM MNpO JOCTPOKOBE CTATHEeHHs Kpeauty, y TomMy 4umcii, IIIIXOM
3BEpHEHHS CTATHEHHS HA MaifHO — HACTYITHUHN KaJICHIApHUH JICHb 3 JHEM ITOIITOBOTO BiJIIPABICHHS ITO30BHOT
3asBu banky 10 Bijnosijiayva.

3.3.33. CtopoHu aiinum 3roau, 1o bank Mae mpaBo 341 CHUTH BIICTYIJIEHHS CBOIX MPaB 3a YKIJIaJCHUM
JloroBopoM Ha KOpHCTh TpeTix ocib. Take BiACTymIeHHs BiIOYyBaeThCs MUISIXOM yKIJIaJeHHA MK bankom Ta
TPETHOIO 0COOOI0 BIAMOBITHOTO IOTOBOPY.

VY Bunanky BiactymieHHs bankom mpaBa Bumoru 3a J[oroBopoM HOBOMY KpenuTopy abo 3alydeHHs
KOJIEKTOPCHKOT KOMIaHi1 10 BperyJItoBaHHs MpOCTpoueHoi 3adoproBanocti, bank npotsrom 10 po6ounx nHIB
3 JaTd BIACTYIUICHHS TpaBa BUMOTH 3a J[OrOBOpOM HOBOMY KpemuTOpy a0o0 3alydeHHS KOJIEKTOPCHKOI
KOMITaHii 70 BPETry/IIOBaHHsS IMPOCTPOUYEHOi 3aboproBaHocTi mosimomisie KiieHTa y cmoci0, BU3HaueHHH
3aKOHOJIAaBCTBOM Ta mnepeabavenuil [IpaBunamu, mpo Takuil ¢GaxkT Ta Mpo nepeaady MEepCOHANbHHUX JaHUX
Knienra, a Takoxx Hajgatu iH(pOpMaIliI0 PO HOBOTO KpeAUTOpa abo KOJEKTOPChKY KOMIIAHIIO BiAMOBIIHO
(HaliMeHyBaHHS, 1IeHTU(IKAIHHUN KOJ IOPUANYHOT 0COOM B €AMHOMY JepKaBHOMY PEECTpl MiAMPHUEMCTB 1
oprauizariii Ykpaiau, Miciie3Haxo/pKeHHs, 1HQopMaIito A 311HCHEHHS 3B'SI3KY - HOMEp TenedoHy, ajipecy,
ajipecy eNIeKTPOHHOI MOITH). 3a3HaueHui 000B'A30K 110710 noBinomieHHs KiieHTa 30epiraeTbesi 32 HOBUM
KPEeIUTOPOM Y pasi MOJANbLIOr0 BiACTYIJICHHS IpaBa BUMOTH 3a JlOrOBOPOM.
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3.3.34. bank, HOBMI KpeIuUTOp MarwTh IpPaBO 3aly4aTd [0 BPETYJIIOBaHHSI IPOCTPOYEHOT
3a00pProBaHOCTI KOJIEKTOPChKY KOMIIAHIIO 3a CBOIM BHUOOPOM 3 00OB’SI3KOBUM TOBioMIIeHHSIM KitienTa mpo
3aJTy9eHHSI TaKOT KOMITaHii y IOpSIKY BU3HAYEHOMY 3aKOHOJIaBCTBOM Y KpaiHH.

bank, HOBUII KpeaUTOp, KOJIEKTOpPChbKa KOMIAHIsl MalOTh MPaBO 3BEPTATHCS 10 TPETiX ocid (B T.d.
6mu3pkux oci6 Kiienra (y po3yminzi 3akony Ykpainu «IIpo 3amobiranas Kopymiii»), HOro npeacTaBHUKIB,
CHaJIKOEMIIIB, TOPYUYUTEIIB, MAWHOBHX MOPYUYHUTENIB) Y TOPSIKY Ta HA YMOBAaX BU3HAYEHUX 3aKOHOJIABCTBOM
3 METOI0 1HGOPMYBaHHsI PO HEOOX1IHICTh BUKOHaHHS KitieHTOM 3000B's13aHb 3a 11uM J[oroBopom.

3.3.35. baHKy, HOBOMY KpEIUTOpPY, KOJEKTOPCHbKIA KOMMaHii 3allydeHii [0 BperyJtoBaHHS
mpocTpoueHoi 3aboproBanocti KimienTa 3a00poHs€ThCs TOBIAOMIIATH 1H(GOpMAaIIito nmpo ykiaaaeHHs Kiienrom
JloroBopy, HOro yMOBH, CTaH BUKOHAHHS, HAsIBHICTH MIPOCTPOUYEHOI 3a00proBaHoOCTi Ta ii po3mip ocodam, sKi
He € cropoHoio JloroBopy. Taka 3a00opoHa He MOIIMPIOETHCS HA BUIAJKU TOBIIOMIICHHS 3a3HAu€HOI
iHdopmMarii mpeacTaBHUKAaM, CLIAAKOEMIIM, IIOPYYUTEIISAM, MATHOBUM nopyuuTeasm KiienTa, TpeTim ocobawm,
B3a€MO/is 3 AKUMHU nependaueHa J[oroBopoM Ta siki HaJallu 3roy Ha Taky B3aeMoiit0. KilieHT moromxyerbes,
0 3a3Ha4eHa y I[bOMY IYHKTI 3a00poHa HE TOMIMPIOETHCS HA BUMAAKW mepenadi iHdopmarii mpo
IPOCTpPOYEHY 3a00proBaHICTh Ta Taka iH(OpMalis Moxe OyTH nepemaHa OMuM3bkuM ocobam (y pO3yMiHHI
3akony Ykpainu «IIpo 3ano6iranas kopyniii») KimenTa i3 1oTpuMaHHsIM BUMOT 3aKOHOJIaBCTBA.

3.3.36. KitieHT 3000B’13y€ThCSI Y BUTIAAKY MEepeaadi MEPCOHATBHUX JAHUX TPETIX OCI0 s 3IACHEHHS
bankoM, HOBUM KpPEAMTOPOM UM 3AIYYEHOIO KOJEKTOPCHKOIO KOMIIaHI€I0 B3a€MOIIi MPH BPETyIIOBaHHI
IPOCTPOYEHOT 3a00PrOBAHOCTI 3 TAKUMHU 0COOAMU OTPUMYBATH 3roAy Ha 00poOky bankowm, (y BUMaaKy 3MiHU
KpEeIuTopa — HOBUM KPEIHTOPOM) Ta 3aJTYYEHOIO KOJIEKTOPCHKOIO KOMITAHIEI0 TEPCOHANBHUX JaHUX TaKUX
oci0.

KnieHT migTBep/pKye, 1m0 BiH IMOBIIOMIICHMI TpPO KPUMIHAIBHY BiAMOBINANBHICTh, NepeadadeHy
crarrero 182 KpuminanpHOro KoJekcy YKpaiHU, 3a HE3aKOHHE 30MpaHHs, 30epiraHHs, BUKOPHCTAHHS,
MOIIMPEHHS KOH(iAeHITIHHOT iH(OopMaIlii mpo TpeTix ocio.

3.3.37. Ilinnucanusam 3asBu-goroBopy KiieHT miaTBep/KYye, 10 BiH MPOoiH()OpPMOBaHUH Ta Ha/la€ 3TOAY
Ha B3aEMOJII0 TPU BPETYITIOBAHHI MPOCTPOUYEHOI 3a0oproBaHocTi 3 baHKOM, HOBUM KpEIUTOPOM Ta
KOJIEKTOPCHKOIO KOMITAHIEIO 3aJTy4eHOIO J0 BPETYIIOBAHHS MPOCTPOUYECHOI 3a00PTrOBaHOCTI y MOPSIKY Ta Ha
YMOBaX BU3HAYEHUX 3aKOHOJIAaBCTBOM, 30kpeMa 3akoHOM Ykpainu «IIpo crokuBue KpeIuTyBaHHS»

3.3.38. Mlo 3akinueHHs ctpoky aii Jlimity Jlo3BosieHOro oBepapadTy, BU3HAUeHOro y 3asiBi-J0rOBODI,
ctpok aii Jlimity Jlo3BosieHOro oBepapadTy Moxke OyTH npunuHeHo KilieHToM B OAHOCTOPOHHBOMY MOPSAAKY
NUISIXOM HaJaHHS baHKy BiAMOBIIHOT MTUCEMOBOI 3as1BH (03 ykianaeHHs: MK CTOpOHU OyIb-SIKUX TOJaTKOBUX
yroj mpo 1e). Y pasi orpuManHsa baHkoM BiIOBIAHOI 3as1BHU, cTpok Aii JIimiTy /lo3BosieHoro oBepapadty Oyne
IPUIMHEHO 332 YMOBH B1ICYTHOCTI 3a00proBaHOCTI MPOTAroM 5-TH (1’atr) OnepaniiHuX JAHIB, HACTYITHUX 3a
JHeM OTpUMaHHs baHkoM Takoi 3asBM (KOHKpETHMH J€Hb, Yy KUl Oyle mpumuHeHo cTpok il JlimiTy
Jlo3BoseHoro oBepapadTy, B TAKOMY BUIAAKYy BU3HauaeThcss baHkoM camocTiiiHO). BigHOBIEHHS CTpOKyY aii
Jlimity Jlo3BosieHoro oBepApadTy BiiOyBaeThCs NUISIXOM noAaHHs KitieHToM okpeMoi 3asiBU-10TOBOPY.

3.3.39. Mlo 3akinueHHs ctpoky xii Jlimity Jlo3BoseHOTO OBepapadTy, BU3HAUEHOTO y 3asBi-0TOBODI,
ctpok il Jlimity Jlo3BosneHoro oepapadty mosxke OyTH npurnuHeHo baHKOM B OJHOCTOPOHHBOMY MOPSIIKY
(6e3 ykmanenHss CtopoHamu Oynb-SKUX JOJATKOBUX yroi mpo ue). IIpo npunuaenHs ctpoky aii Jlimity
Ho3Bonenoro osepapadgry bank mnoBigomiste KiieHTa nuisixoM HajaCHIaHHS HOMy  BIATIOBIAHOTO
noBioMieHHss Ha Homep MoOiipHOTO Tenedony.

3.4. TPOINEHTH 3A KAPTKOBUMMU PAXYHKAMU

3.4.1. Po3paxyHOK, HapaXyBaHHA Ta BHUIUIaTa NPOLEHTIB HA NACUBHHMI 3aJMIIOK KOIITIiB Ha
KaprkoBomMy paxyHky (3 ypaxyBaHHSAM Bcix mianopsakoBaHux CyOpaxyHKiB) 3AiHMCHIOETbCS baHkoM y
BamoTi KaptkoBoro paxynky/CyOpaxyHKiB y TAKOMY MOPSAKY:

3.4.1.1. TIpu po3paxyHKY CyMH IIPOIICHTIB BPaXxOBYIOThCS (PaKTHYHI 3JIMIIKH KOIITIB HA BiAIOBITHOMY
KaptkoBomy paxynky/CyOpaxyHKy Ha KiHEI[b KO)KHOTO KaJICHIapHOTO AHSI Po3paxyHKOBOTO MiCsIIs, pO3MipH
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NPOIIEHTHUX CTaBOK Ta YMOBH iX 3aCTOCYBaHH:, nependayeni ais BianosiaHoro Ilakery Tapuduum miaHoM,
(daKkTHYHA KIJTBKICTh KaJCHIAPHUX AHIB y Po3paxyHKOBOMY MicsIli Ta paKTHYHA KiIIBKICTh KaJICHIAPHUX THIB
Yy IOTOYHOMY POIIi.

3.4.1.2. HapaxyBaHHS TIPOILICHTIB 31MCHIOETHCS 3a TIEPIi0JT MOYMHAIOYH 3 JIHS 3apaxyBaHHs KOIITIB HA
KapTtkoBuii paxynox/CyOpaxyHOK 110 OCTaHHIN KaJleHIapHU# AeHb Po3paxyHKOBOro MicAls (BKIFOUHO). SIKIIO
Knient opopmus 3asBy npo BiaMoBY Bin kopuctyBaHHs [Ipogykrom/ITakerom ta 3akpuB Kaptky (Kaptkn)
BUITyIIeHY(Hi) 10 BignoBigHoro KaptkoBoro paxynky/Cyopaxynky KiieHTa, TO mpoIieHTH HapaxOBYHOTHCS 0
KaJeHJapHUil JeHb, 10 Iepeaye MpuiiMaHHO baHkoM 3asBM 1Ipo BIAMOBY Bl KOPHCTYBAaHHS
[Tponykrom/ITakeTom.

3.4.1.3. Bunmata HapaxoBaHux 1o KaptkoBomy paxyHky/Bcix CyOpaxyHKaX HpOICHTIB 3A1HCHIOETHCS
Ha neil KaptkoBuii paxynok/ui CyOpaxyHku (Ta BinnmoBinHo Ha KapTKoBUil paXyHOK) HE Mi3HiIIE MEPIIOro
OnepariiifHoro 1Hs Micsls, HACTYIHOTo 32 PO3paxyHKOBUM MICSLIEM Yy CyMi, 3MEHIIEHIH Ha CyMy MOAATKY Ha
noxoau (GizMuHUX OCi0 y BHUIUIAAI HapaxOBaHMX TNIPOLICHTIB Ha 3alUIIKM KomTiB Ha KapTtkoBomy
paxyHky/kokHoMy CyOpaxyHKy, po3paxoBaHii 3rigHo 3 [lomaTkoBuM KoJekcoM YKpaiHM, Ta IHIIMX
NOJAaTKiB/300piB, BU3HAYCHUX YNHHUM 3aKOHOJIABCTBOM YKpainu. HapaxyBaHHS HPOIEHTIB 3ilICHIOETHCS Ha
3aJUIIKKA KOIITIB Juie 3a TUMHU llpomykramu, ans sSKuUX nependadeHe Take HapaxyBaHHS BiIMOBIIHUMH
TapudHumu riaHamu.

CropoHu 10OMOBUINCH, 1110 baHk BianoBigHO A0 mianyHKTy 1.2.8. IIpaBui 37iiiCHIOE pO3paxyHOK CyM
MOJIaTKiB/300piB Ta 3/1ICHIOE MepepaxyBaHHA BiIMOBiAHO A0 [TonaTkoBoro konekcy Ykpainu.

3.4.2. Sxmo ymoBamu [Iponykry/ITakety Ta Tapuduum miaHoM nependayeHo 3aCTOCYBAHHS OKPEMHUX
pPO3MipiB MPOLEHTHUX CTaBOK (ba30BOT MPOIEHTHOI CTABKM Ta MiABHUIIECHOT) O OKPEMHUX YaCTUH (DaKTUIHUX
3anuiKiB KomTiB Ha KapTkoBoMy paxyHKy/CyOpaxyHKY, BAKOPUCTOBYETHCS TAKHH MTOPSIOK X 3aCTOCYBAHHS:

3.4.2.1. bank BUXOJAYM 13 BU3HAYCHHS MOHATTS MIiHIMAJIBHOTO MOCTIHHOTO 3alMILIKY BU3HAYA€ HOTO
po3Mip i Po3paxyHKOBOro Micslis, Ta 3A1HCHIOE HapaxyBaHHs MIPOLEHTIB Ha TaKy YaCTHHY 3aJUILIKY KOIITIB
3a MIJBUIICHOI0 MPOIEHTHOI CTaBKOIO (y pasi 3apaxyBaHHS kowTiB Ha KapTkoBuii paxyHok/CyOpaxyHOK y
JIeHb, HACTYIHUI 3a JHEeM ykiajeHHs [JoroBopy abo mi3Himie, po3Mip MiHIMaIbHOTO MOCTIHHOTO 3AIUILIKY Y
nepiomy Po3paxyHKoBOMYy nepiosly 10piBHIOBaTUME HYJIIO);

3.4.2.2. bank BHW3HayYa€ MIOJCHHY PI3HHUIIO MDK (AaKTHYHUM 3aIMIIKOM KomTiB Ha KapTkoBomy
paxyHKy/CyOpaxyHKy CTaHOM Ha KOXHHMHA KaJleHAapHUH JeHb Po3paxyHKOBOro Micsms Ta po3MipoM
MiHiMalbHOTO MOCTIMHOTO 3alMIIKY Ta 31MCHIOE HapaxyBaHHS MPOLEHTIB HAa TaKy LIOJEHHY PI3HULIO 32
baz0Bor0 MPOIEHTHOIO CTABKOIO;

3.4.2.3. 3MiHa pO3MipiB TAKUX MPOIEHTHUX CTABOK 3IHCHIOETHCS Y BIAMOBITHOCTI 10 MyHKTY 1.7. nux
[IpaBuir.

3.4.3. Sxmo ymoBamm I[Iponykry/Ilakery ta TapupuHuM MmIaHOM He MepeadavYeHO 3aCTOCYBAHHS
OKpeMHUX pO3MIpiB MPOLEHTHUX cTaBOK (ba3oBoi MpOIEHTHOI CTaBKU Ta MiABMIIEHOI) A0 OKPEMHUX YaCTHH
(dakTHUHUX 3aMMIIKiB KomTiB Ha KapTkoBomy paxyHky/CyOpaxyHKy Ta Ha BU3HAU€HHUH CTpOK iX mii 3
NEePIOJUYHUM IEPErysAoM /3MIHOIO X po3MipiB, baHk 3/1iiCHIOE pO3paXyHOK IMPOLEHTIB Ha 3aJUIIOK KOIITIB
3a KaptkoBuMm paxynkom/CyOpaxyHKOM 13 3aCTOCyBaHHSIM ba3oBO1 MpOIEHTHOT CTaBKU, YMHHOI MPOTATOM
Po3paxynkoBoro wmicsns y BianoBigHoMy Tapudnomy mutani. Skmio mporsrom Po3paxyHKoOBOro micsis
BiziOynacst 3mMiHa po3Mmipy ba3oBoi mpouenTHoi craBku y Tapudnomy mnani bank 3ailicHioe HapaxyBaHHS
IPOIICHTIB 3 ypaXyBaHHAM OKPEMHUX MEPio/IiB YNHHOCTI KOXKHOT0 po3Mipy ba3oBoi nporeHTHOT cTaBkHu (10 Ta
TiCTIs BHECEHHSI 3MIH).

3.4.4. Y pasi HaKTaeHHS apelTy Ha KomTH Ha KapTkoBOMy paxyHKY Y KpUMiHAIBHUX TPOBAKCHHSX,
3apeecTpoBaHuX 3a crartsamu 109, 110-110%, 111-1112, 112, 113, 114-1142, 4.3 ¢1.2012, 209, 258-258°, 436-
4362, 437, 438, 439, 440, 441, 442, 443, 444, 447 KpumiHansHOro KoJekcy YKpaiHu Ta iHIIMX KpUMiHATLHUX
NPOBA/KEHHSX, NMOB'SI3aHUX 13 MOBHOMACIITAOHUM BTOPIHEHHSIM pOCiiicbkoi deaepaii B YKpaiHy, a Takox y
pasi 3acrocyBaHHs 10 KiieHTa 3 miacTaB, BUSHAYEHHX 3aKOHOJABCTBOM YKpaiHU, 3aMOPOKEHHS aKTHBIB,
3aCTOCYBaHHS CAHKIIM Ta IHIIUX OOMEXEHb 1 HACHIIKIB moa0 ornepailiid Kimienra, ski: 3a00poHeHi/o0MexeH1
BIJIMOB1THO /10 3akoHy YKpainu «IIpo caHkIii», mpssMo abo ormocepeKOBaHO MOB A3aH1 13 BUJIaMU AiSUTHHOCTI,
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3a00pOHEHUMH/OOMEXEHUMHU BIIOBITHO 70 PillIEeHb YMOBHOBAXEHUX MIDKHAPOIHUX OPTaHIB Ta OKPEMHX
JIepkaB, TpsIMO ab0 OMOCEepPEAKOBAHO TOB’SI3aHI 13 BHAAMH JiSUTBHOCTI, 3a00pPOHEHUMH/OOMEKCHUMH
BIJIMOBI/THO JI0 PIllIEHb YIMOBHOBAXXEHUX MIXHAPOIHUX OPTaHIB Ta OKPEMHX JIEP>KaB, - MPOIIEHTH Ha 3aJTUIIIOK
komTiB Ha KapTkoBOMy paxyHKY 3a Becb CTPOK apellTy/3aMOpOXEHHS/IHIIOro oOMexeHHs bankom He
HApaxOBYIOTHCS Ta HE CILIAYyIOTHCS.

3.4.5. Po3paxyHOK Ta HapaxyBaHHS NPOLEHTIB 3a KopucTyBaHHSI Kpemutom y ¢opmi Jlo3BoseHoro
oBepapadTy 3a1HcHIOeTbCs BaHKOM y BaltoTi 3000B’A3aHHS Y TAKOMY MOPAJKY:

3.4.5.1. HapaxyBaHHs TpOLICHTIB 3a KopucTyBaHHs Kpeautom y ¢opmi Jlo3BosieHoro osepapadty
3aificHIoeThest bankoM Buxoasum 3 ¢akTtuuHoi 3aboproBaHocTi 3a KpenuTtoM Ha KiHelb KOKHOTO
KajeHgapHoro 1Hs Po3paxyHKOBOro Micsis, po3MipiB NPOLEHTHHX CTaBOK, BH3HaueHHX [Iporpamoro
KpenuTyBaHHs, numu [IpaBunamu, GakTHUHOI KITBKOCTI KaJleHAapHUX THIB y Po3paxyHKoBoMy Micslli Ta
(aKTUYHOI KUTBKOCTI KaJICHJApHUX IHIB y MOTOYHOMY poli. HapaxyBaHHS MpOIEHTIB 3a KOPUCTYBaHHS
Kpenutom bank 3aiiicHioe nounHarouu 3 gatu Bujgadi Kpeaury no aeHs, 1o nepeaye NOBHOMY IMOTalleH HIO
Kpenury.

3.4.5.2. Ha cymy ctpokoBoi 3ab6oproBanocrti 3a Jlimitom Jlo3BoneHoro oBepapadty bank HapaxoBye
NPOIICHTH 3a ba30BOIO NMPOLEHTHOIO CTaBKOIO, pO3Mip SKOi € (hiKCOBAaHMM MPOTATOM CTPOKy nii JlimiTy
Jo3Bosenoro osepapadty Ta Moxe OyTH 3MiHEHHMH, B TOMY YHCII MpPH HpoJIOHTAIii cTpoky naii Jlimity
Jlo3BoneHoro oBepapadTy, y HOpsIKY, BU3HaUeHOMY 1iumHu [IpaBunamu.

3.4.5.3. Ha cymy mpocrtpouyeHoi 3aboproBaHocti 3a Jlimitom Jlo3BoneHoro osepapadty bank
HapaxoBye MPOLEHTU 3a MiJABHILEHOI IMPOLEHTHOK CTaBKOI, PO3Mip sKoi BHM3HauyaeThbcs [Iporpamoro
KpeIuTyBaHHs, B ocTaHHIM OnepariifHuii 1eHb MicsIIs, B SKOMY BUHUKJIO MIPOCTPOYEHHS Ta OCTAaHHIH JIeHb
ctpoky aii Jlimity Jlo3BosieHOTO OBepapadTy.

CTtpoku BUKOHaHHS 3000B’s13aHb IIOJI0 MMOTAIICHHS! HAPAXOBAHUX MPOLEHTIB HA CYMY MPOCTPOYECHOT
3a00prOBaHOCTI BH3HAYAIOTHCS yMOBaMH ykiajaeHoro JloroBopy Ta BiamoBimHoro IIporpamoro
KpennryBanHs.

Y pa3i HenorameHHss KiieHTOM NponEHTIB HapaxoBaHWX baHKOM Ha cymMy HpOCTPOYEHOI
3a00proBaHOCTI HUIAXOM 3apaxyBaHHs KomTiB Ha KapTkoBuil paxyHok a®o BignoBigHuii CyOpaxyHOK y
CTPOKH, BHM3HaueHi oOpaHoro [Iporpamoro KpeauTyBaHHsS, CymMa HENOTamieHoi 3a0oproBaHOCTI (YaCTHHHU
3a00proBaHOCTi) 3a HapaxOBaHMMM NPOLEHTAMHM BU3HAYAEThCS NPOCTpoueHolo y OmnepaniiiHuil JeHb,
HACTYITHUH 32 CTPOKOM TOTAIIeHHS 3a00pTrOBaHOCTI.

[IpocTpodeHo0 BBaXKAETHCS 3a00ProBaHiICTh, MO sIKIM HACTaB TEPMIH BUKOHAHHS 3000B’s13aHb KirieHTa
3a JloroBopoM 110,10 000B’I3KOBOT0 TOTallIeHHs CyMU 3a0oproBaHocTi 3a JlimiToMm J[o3BoneHOr0 oBepapadty
(uacTuHH 3200prOBaHOCTI), Ta Y 1€ TEpMiH 3a3Ha4eHi 3000B’s3aHHS HEe BUKOHAHI (HE MOBHICTIO BUKOHaHI1)
Knienrom. YMOBH 111010 0OOB’SI3KOBOT0 IMOTAIIEHHS CyM KpPEIUTHOI 3a00proBaHOCTI (CyMH, CTPOKH Ta
TEpPMIHM) Ta MpaBuUjIa BU3HAHHS 3a00pPrOBaHOCTI IPOCTPOUYECHOIO BU3HAaUeH1 NyHKTY 3.3 uux IlpaBui.

3.454. dxmo ymoBamu Ilpomykty Ta IIporpamoro KpeawTyBaHHS TmepeadadeHO 3acTOCYBaHHS
[TinproBux nepiofiB ynpooBx cTpoky aii Jlimity Jlo3BosneHoro oBepapadry Ta, BIAMOBITHO, 3aCTOCYBaHHS
OKpPEMOTro (3HHKEHOT0) pOo3Mipy MPOLIEHTHOI CTaBKU NMPOTATOM Takux [liIbroBux rnepiofis, BAKOPUCTOBYETHCS
TaKU# MOPAIOK 3aCTOCYBaHHS MPOLIEHTHUX CTABOK:

3.4.5.5. mpotsirom Beix TTUTbroBux mepiofiB 3aCTOCOBYETHCSI OKpeMa 3HIDKEHA TPOIIEHTHA CTaBKa, sIKa
TaKOX 3a3HAYAETHCA Y 3as1B1-10TOBOPI 1 € P1KCOBAHOIO MPOTIATOoM cTpoky aii JIimiTy Jlo3BosieHoro oBepapadTy;

3.4.5.6. moynmHarO4M 3 HACTYITHOT'O KAJICHJAPHOTO JIHS 3a JJHEM 3aKkiHdeHHs [1iprororo nepioay y pasi
HAsSBHOCTI CTpPOKOBOi 3aboproBaHocti 3a JlimiTtom J[lo3BoneHoro oBepapadTy 3acTocoByeThcsi bazoBa
NpPOIIEHTHA CTaBKa, fKa Ji€ 10 JaTH, L0 Mepeaye JaTi MOBHOro MmorameHHs 3aboproBaHocTi 3a JliMiToM
Jlo3BosieHoro osepapadTy, abo 10 AaTH BU3HAHHS 3a00ProBaHOCTI MPOCTPOUEHOIO — 3aJICKHO BiJ TOTO, sIKa
NoJlisl HAcTYNMUTh paHimie. Y pa3i HemoramieHHs 3a0oproBaHocti 3a Jlimitom Jlo3BojeHoro omepapadty
npotsiroM [linmeroBoro mnepiony baHk Mae mnpaBo BHUKOHAaTH MEPEPaxyHOK IMPOLEHTIB Ha (aKTUUYHY
3a00proBaHicTh MpoTsAroMm Tepminy aii [limproBoro mepioay i3 3acTocyBaHHAM Jito4oi ba3oBoi mporeHTHOl
CTaBKH, SKIIO I1e nependayeno ymoBamu Ilpoaykty Ta [Iporpamoro kpenuTyBaHHS.
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3.4.6. Sxmo ymoBamu Ilponykry Tta Ilporpamoro KpeauTyBaHHA niepeadayeHO aBTOMATHYHE
npoioBxKeHHs cTpokKy 1ii JlimiTy Jlo3Bosienoro osepapad Ty, CTOpOHH MOTOIKYIOTH TaKl YMOBH ITPOIOBKEHHS
(mpononrartii) ctpoky aii Jlimity Jlo3Bosienoro osepapadry:

3.4.6.1. Ilicnsa crmuny crpoky aii Jlimity Jlo3BosieHoro oBepapadTy, BU3HAYEHOTO Yy 3asiBi-I0TOBODI,
ctpok aii Jlimity Jlo3BosieHOTO OBepApadTy MOXKE IIOpa3y MOJAOBKYBAaTUCS Ha TaKUM caMUil CTPOK y pasi
npuitHATTS baHnkoMm pimeHHs 1moao0 mpojoHramii cTpoky aii Jlimity Jlo3Bonenoro omepapadty. Jlaroro
noyaTky HoBoro ctpoky nii Jlimity [lo3BosieHoro oBepiapadTy BBaXKaeThCsl JaTa, HACTyMHa 3a JaTolo
3aKiHYEHHS MonepeaHbporo cTpoky aii Jlimity Jlo3BosieHoro oBepapadry;

3.4.6.2. Knient nopyuae banky neperisnaTti/3MiHIOBATH PO3MIpH MPOIIEHTHUX CTABOK 32 KOPUCTYBAHHS
Jlimitom Jlo3Bonenoro osepapadry (ba3oBoi mporeHTHOi cTaBku, 3HMWKEHOI [uig [limbrosoro mepioay Ta
HiIBUILEHOI 32 IPOCTPOUYCHOIO 3a00prOBaHICTIO) MPU KOXKHIN mposonranii crpoky aii Jlimity Jlo3BosieHoro
oBepapadTy Ta BCTAHOBIIIOBATH X y po3Mipax, 110 OyAyTh YMHHUMU B banky 11 BianosigHoro [IponykTy Ha
JaTy BUKOHaHHS baHkoM Takoi npoJioHraiiii, Ha Bech HOBHi1 cTpok ii JlimiTy Jlo3BoneHoro oBepapadty;

3.4.6.3. bank Ha BukoHaHHs nopydeHHs KiieHTta, HamaHoro 3rigHo 3 miamyHkToMm 3.4.6.2 IlpaBumn,
3a0e3reuye BCTAHOBIICHHSI OHOBJICHHX PO3MipiB MPOIICHTHUX CTaBOK 3a KopucTyBaHHs JlimiToM J[03BOJICHOTO
oBepapadTy 3TiIHO 3 YMHHUMH Ha JaTy NpOJIOHTAIii mnapaMeTpamu BignosigHoro IIpomykry, mio
onpumtoaHeni Ha Caiiti banky (3okpema, y [Iporpamax kpenutyBanHs Ta TapudHHX MmiaHax), Ta 3Mi1HCHIOE
HapaxyBaHHs MPOLEHTIB HA CyMU KPEeIUTHOI 3a00proBaHOCTI 13 3aCTOCYBaHHSIM 3MIHEHHUX PO3MIPIB TAKUX
MPOLEHTHUX CTAaBOK MPOTIrOM HOBOTo cTpokKy Aii JlimiTy Jlo3BoneHoro oBepapadTy;

3.4.6.4. Sxumo npotsrom crpoky aii Jlimity Jlo3BoneHoro oBepapadty bank He BHOCHB 3MiH 110
napameTpiB nporo [Iponykry (He 3aiiicHIOBaNOCs onmyOniKyBaHHS Takux 3MiH Ha Caiiti banky), bank B maty
npostoHratii crpoky il Jlimity Jlo3Bonenoro oBepapadry numae 6e3 3MiH po3MipH MPOLEHTHUX CTaBOK 32
KPEAUTHOIO 3a00prOBaHICTIO Ta MPOJIOBXKYE IXHIO JIiI0 Ha HOBUIl CTPOK.

3.4.6.5. KimieHT miaTBEep/KYE, 110 BU3HAYCHUI TOPSAO0K NEPETIISy/3MIHU PO3MIPIB MPOLIEHTHUX CTABOK
3a kopuctyBanHa JlimiTtom Jlo3BoneHoro oBepapadty mnpu KoXHIA mpononramii crpoky naii Jlimity
Jo3BosieHOTO OBEepApad Ty 3MIMCHIOETHCS 32 3701010 CTOPIH Ta BIAMOBIAHO JO BUMOT YHHHOTO 3aKOHO/IaBCTBA
VYkpainu, sike peryiroe BiTHOCUHU y cepi CIOKUBUOTO KpEAUTyBaHHS Ta HE MoTpedye HamanHa KiienTom
okpeMoi 3asBHJIOTOBOPY UM BHECEHHS 3MiH 110 [lorosopy.

3.4.7. Y pa3i, sxmo bankom Oynie NpuiHHATO pillIeHHS, 111010 3MiHH PO3MIpiB MPOLIEHTHUX CTABOK JUIS
BignoBiaHoi [Iporpamu kpenutyBanHs, baHk okpiMm BHeceHHs 3MiH 10 [Iporpamu KpenuTyBaHHS y MOPSIIKY,
BU3HaueHoMY nyHKTOM 1.7 1ux IlpaBun, Hanpasisie KinieHTy mOB1IOMIIEHHS PO 3MIHY PO3MIpPY MPOLEHTHOI
craBku (nam — [loBigomieHHs) y nopsanaky, nependadeHomy mianyHkToMm 1.7.4 nux IlpaBun. Takox bank
po3mimtye TekcT [loBigomneHHs Ha fgoikax (o) 06’48 baHky, 1110 pO3MIIIYIOTECS B 3aTaJIbHOAOCTYITHUX
i KnientiB Micusx (onepauiiiniit 3am banky), B mepesxi [HTepHer Ha caiiti banky 3a 30 kajieHAapHUX AHIB
710 1aTH, 3 SIKOi 3aCTOCOBYBAaTUMYThCSI HOB1 pO3MipH MPOLIEHTHUX CTABOK.

3.4.8. Skmo micns HaOpaHHS YMHHOCTI HOBUMM PO3MipaMM IPOLEHTHUX CTABOK 32 KOPUCTYBaHHS
Jlimitom [lo3Bosienoro osepapadTy KiieHT mpoJoBKye BUKOPUCTAHHS KOILTIB, BBAKAETHCS 1110 Taka 3MiHa
PO3MipiB MPOIEHTHUX CTABOK 3/[ICHEHA 3a MOTroKeHHAM CTOpIiH.

3.4.9. V¥ pasi sxmo KitieHT He moro/pKyeThest 3 3anpornoHoBaHiM bankowm y TToBizoMiteHHI po3mMipoM
NPOIIEHTHUX CTaBOK 3a KopucTyBaHHs JlimiTom Jlo3BojeHoro oBepiapadty, BiH 3000B’A3aHHMN 1O JdaTh
HaOpaHHS HUMHU YMHHOCTI 3’SBUTHCH Y BiajiigeHHs banky, ne OyB yknanenuit Jlorosip, ans po3ipBaHHA
Horosopy. [Ipu oMy, CTpoK ToBepHEHHST KpemnTy BBa)KaeThCs TAKUM, 1[0 HACTAB Y 1aTy HAaOpaHHs YHHHOCTI
3aMpornoHOBaHUX 3MiH (3a3HaudaeThcsi bankom y Ilpomosunii), B 3B’sa3Ky 3 uuM KiieHT 3000B’s13yeThes
noBepHyTtu banky Kpenut ta crimarutu HapaxoBaHi Kowmicii (B T.4. cyMH HMIOASHHOT KOMicii (IKIIO Taki Oynu
BUCTAaBJIEH] JI0 OIJIaTH)), MPOLEHTH 32 KOPUCTYBAHHS KPEAUTHUMHU KOIITAMH Y TIOBHOMY 00CS31.

3.4.10. Sxmo g0 naTH, 3 SKOi HAOMPaIOTh YUHHOCTI HOBI MPOLIEHTHI CTaBKU, KIlieHT He 3BepHETHCS 10
banky 3 3asB0ot0 11po po3ipBaHHs [loroBopy, Take HE3BEPHEHHSI BBAKATUMEThLCS BUSBJICHHIM 3rou KiienTa 31
3MiHAaMU PO3MIpIB TMPOICHTHUX CTABOK, a BIAMOBIAHI 3MIHM BBAXKATUMYThCA MOTOKeHUMU KitieHTOM
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(BimmoBigHO 10 4. 3 cr. 205 LuBiNbHOTO KOACKCY YKpaiHu) Ta BHECEHUMH 110 J[oroBopy 0e3 HeoOXigHOCTI
TiAMYCaHHs JOJATKOBUX yrof 1o [lorosopy.

3.4.11. KuieHT miaTBEpKYE, MO BU3HAYCHHUI MyHKTOM 3.4. nux [IpaBmit mopsiok 3MiHU MPOIICHTHOL
CTaBKH 3JIIHCHIOETBCS 3a 3ronor0 CTOpiH Ta BIAMOBIAHO O BUMOT YHMHHOTO 3aKOHOJABCTBAa YKpaiHU, sKE
PETYIIOE BITHOCUHU y c(hepi CIIOKUBYOTO KPEeAUTYBaHHS Ta He moTpeOye HamanHs KilieHToM okpemoi 3asiBu-
JIOTOBOPY YHM BHECEHHS 3MiH 110 JloroBopy.

3.5. MOPSIOK 3AIMCHEHHS PO3PAXYHKIB TA IIATEXKIB 3A KAPTKOBUM PAXYHKOM
3.5.1. KimienT MO>e iHILIFOBATH 3/IHCHEHHSI HACTYMHUX IUIATIXHUX OTEpaLii, KO 1HIIHHA Meperik
IUTATDKHUX OTepalliid He nmepeadadyeHo yMoBaMu 3asiBU-I0TOBOPY:

- BHECECHHs KomTiB Ha KapTkoBuil paxyHOK 0€3roTiBKOBUM LUIIXOM a00 TOTIBKOBUM LUIIXOM Yepes
Kacu Ta 6ankomartu banky, siki migTpuMyroTh i GyHKIT (1eno3utHi bankomarn), uepes miaTi>kHi TepMiHAIHT;

- OTpPUMAaHHs TOTIBKOBHX KOIITIB 3 KapTKoBOoro paxyHky B Kacax (piHAHCOBUX YCTaHOB, uepes3
O0aHKOMaTH, Yepe3 IUIATDKHI TEPMIHAIM B TOPTiBEIHHO-CEPBICHIN Mepexi OJHOYACHO 3 0e3roTiBKOBOIO
OIIJIATOIO (3a BIpTYaIIbHUMH KapTKaMH — y pasi niarpumanns ¢ynknii NFC y Tepminaii/6ankomari);

- mepepaxyBaHHs KomTiB 3 KapTkoBoro paxyHky Ha iHmn paxyHku Kiienra ta inmmx oci6 B banky/
B iHIIMX OaHKax YKpaiHu Ta 3aKOpAOHHHUX OaHKaX (3 ypaxyBaHHSIM 0OMEXKeHb, BCTAHOBIICHMX HOPMAaTHUBHO-
npaBoBuMHU akTamu HanionaneHoro banky Ykpainu Ta 3aKOHOJaBCTBOM Y KpaiHu);

- TPOBEACHHS OE3TrOTIBKOBHX pO3PAaxyHKIB B TOPTiBEIBHO-CEPBICHIA Mepexi YKpaiHu Ta 3a
KOpJIOHOM (TIOCITyra He HaJTaeThesl Uil KapTok HamionampHOi cuctemu macoBux rmiatexiB [TPOCTIP),
mepexi [HrepHer;

- 1HII1 TIATDKHI onepartii, mepenxdadeHi MoI0KEHHIMI YNHHOTO 3aKOHOaBCTBA YKpaiHu, 30KpeMa,
HOPMAaTHUBHO-TIpaBoBUX akTiB HBY 3 nmuTanp BiAKPUTTS, BAKOPUCTAHHS 1 3aKPUTTS MMOTOYHUX PaXyHKIB Ta 3
NUTaHb BUKOPUCTAHHS EJEKTPOHHMUX IUIATDKHHUX 3aco0iB, mpaBuiamMu [LIaTLKHUX CHUCTEMH Ta MM
JoroBopom.

[ToBHMII mepenik IUIATDKHUX OIepalii, JOCTyMHUX B pamkax JloroBopy Ta po3mip Komicii 3a
31HCHEHHS TUIaTLKHUX orepallii HaBeieHo B Tapudax, po3milieHux Ha odiriiiHoMy caiiti banky.
3.5.2. Yci CybpaxyHku, 1o OyayTh BiAKpUBaTUCS baHkoM a5 okpemoro o0uliKy omnepariii 3a KOKHUM
[Taxetom/IIponykToM, € mianopsakoBanuMu KapTkoBomy paxyHky. Bei omeparii 3a Bcima CyOpaxyHKamu
000B’s13K0BO B10OpaXkaroThes 3a KapTKOBUM paxyHKOM.
Sxmo Kiientom 3amoBieHo kinbka [lakeTiB B 0/THaKOBi# BaJItOT1, BiH BiJIMOBITHO /IO BIACHUX MTOTPEO
HI0JI0 yHpaBliHHA ButTpatHumu OanaHcamu mo koxHoMy IIpoaykTy (Ta MiATpUMaHHS CTaHy KO>KHOTO
CyOpaxyHKy), pu 0()OpMIIEHH] MJIATKHUX 1HCTPYKIIHN 1I0J0 3apaxyBaHHS KowTiB Ha KapTkoBuii paxyHOK
Mae 3a3HayaT HoMep notpioHoro CyOpaxyHKy y MpU3HAYEHHI IUIATEXY.
3.5.3. baHk 3711l CHIOE 3apaxyBaHHs KOUITIB, 1110 HaAIWIIIH HAa KapTKkoBHiA paXyHOK 3T'1JIHO 3 IJIATI’KHOIO
iHCcTpyKui€ero (0e3 BukopuctanHs KapTku), 3 ypaxyBaHHsSM HoBHOro Homepa CyOpaxyHKY, 3a3HAQU€HOTO Y
IbOMY JOKYMEHTI (B TOMY YHCIl B PEKBI3WTAaX NPHU3HAYEHHS IUIATEXKY), IO 3a0e3rnedye 301TbIIeHHS
Burparnoro 6anancy BianosinHoi KapTku. Y pasi, K10 po3paxyHKOBHH JOKYMEHT Ha 3apaxyBaHHs KOILITIB
Ha KapTkoBuii paxyHok He MicTuTuMe HoMepa CyOpaxyHKy, npu oMy y Kiienra Bigkputi CyOpaxyHKH Ha
ymoBax jaekuibkox ITponyktiB, bank 3ailicHioe Bubip CyOpaxyHKy B 3aJIeKHOCTI BiJl MPU3HAUYEHHS TaKUX
[TpoayKTiB, 3aCTOCOBYIOUH TaKy YE€ProBiCTh:
1) CyOpaxyHOK, BIIKPUTHI IS 3apaXyBaHHs Ta BUILIATH CYM 3apO0iTHOT IIATH Ta IPUPIBHIHUX
0 HEI BHUILIAT;

2) CyOpaxyHOK, BIAKpUTHH JUIs 3apaXxyBaHHs Ta BUILIATH CyM TIEHCII, TPOIIOBOI JOMOMOTH Ta/abo
IHIIKX Mepe0aYeHrnX 3aKOHOM COLIaJIbHUX BUILIAT;

3) CyOpaxyHOK, BIIKpUTHI JUIS PO3paXxyHKIB 32 MOTOYHUMH MTOTpeOaMu;

4) CyOpaxyHOK, BIIKPUTHIA 115l HAKOITUYEHHS TPOIIOBHX 3a0IIA/KCHb Ta OTPUMAaHHS MPOILICHTIB
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3a TAKUMH HAaKOTIMYCHHSMU;
5) Cyb6paxyHok, Biakputuii 3a Kpenutaumu [Tpogykramu.
Axmo y Kmienra Bigkputo kinbka CyOpaxyHKiB Ha ymMoBax oaHoro IIpoaykty, bank 3aiiicHioe ix
3apaxyBaHHs Ha CyOpaxyHOK, 1110 OyB BIAKPUTHH MI3HIIIE 3a THIIT
3.5.4. Po3paxyHku 3a omeparisiMu, 3AiHCHEHMMH 3 BHKOpHCTaHHSIM KapTok, BimoOpaskaioThCs 3a
BignosigauM CybOpaxynkoM Ilakery, B Mexax sikoro 1i KapTku 3amoBiieHi.
3.5.5. Po3paxynku 3a oneparisiMmu 3 BUKOpHUCTaHHSAM CMapT-KapTKH 3IHCHIOIOTHCA 3 YpaxyBaHHSIM
0COOJIMBOCTEH, BUBHAUCHUX y MIANYHKTI 3.7.4 nux [IpaBui.
3.5.6. Yci moramenHs Ta miatexi 3a JJoroBopoM MOBHHHI 3MIIHCHIOBATUCS 0€3 3yCTPIYHUX BUMOT Ta
npeTeH3ii, 1o0OpoBLILHO 1 MOBHICTIO. CriaTa mociyr baHky 3/1IHCHIOETBCS y TPUBHI.
3.5.7. Ilinnucanuam 3asBu-noroBopy KiieHt Hanmae 3romy banky, a bank Mae mpaBo 3iilicHIOBaTH
(HeoOMexxeHy KUTbKICTh pa3iB):
3.5.7.1. [leberoBi mepekazu 3 KaptkoBoro paxyHky/CyOpaxyHKiB, a TaKOX OyJIb-sSKHX I1HIIUX
PaxynkiB/CyOpaxynkiB KiieHTa, BIIKpUTHX Ta TakuX, 10 OyayTh BiAKpUTI Homy bankom (y Tomy yucii B
1HO3eMHI BastOTi/0aHKIBCHKMX MeTajax) Ha KOpUCTh baHKy y po3mipi rpoiioBoi 3aboproBanocti Kiienra
nepen bankom abo ii ekBiBaJIeHTY (3 ypaxyBaHHSAM Bcix [l0laTKOBUX BUTpAT), y TOMY YHUCIIi 3a00pPrOBaHOCTI
Knienra nmepen bankom 3a BukoHanmmu omepamismu 3 Kaprtkamu (Ha mincrasi IlmaTikHuX iHCTpYKIiN),
HecanxkmionoBanoi 3a0oproanocTi, 3a Jlimitom Jlo3BosieHOTo oBepapadTy, MPOIEHTAMH HapaXxOBaHUMU 3a
kopuctyBanHs JlimiTom [[o3BosieHoro oBepapadTy, MIOJEHHOIO KOMICi€r0 (KO Taka Oyia BHCTaBlieHA IO
OIuIaTH), 3a00pProBaHOCTI (CTPOKOBOI Ta MPOCTPOUYCHOI) 3a KPEAUTHUMHU JO0TOBOpamH, o cruiati Komicii,
[TnarexiB 3rigHo 3 4. 2. cT. 625 HusinsHoro Koaekcy Ykpainu, mtpadis Ta neHi, Oyab-aKuX 1HIIUX MJIaTEXIB,
BU3HAYCHUX YKJIQJACHUM J[OrOBOpPOM Ta iHIIMMH JAOTOBOpaMH, ykiageHuMH Mix bankom ta Kimientom. Taki
JleGeToBi mepeka3u bank Mae mpaBo 3MiHCHIOBATH y BUMAJKY HACTAHHS TEPMiHY IOTAIIEHHS BiIMOBIiIHOL
3a0oproBanocti Kiienra (y Tomy uMcii, y BUIMAJIKy MOYATKy MEpioay, BCTAHOBJICHOIO JUIsl MOTALICHHS
BIJIMOB1THOT 3a00proBaHocTi) a00 Ip¥ BUHUKHEHHI MpocTpoueHoi 3aboproBanocti KinienTa nepen bankow;
3.5.7.2. JleberoBi mepeka3su 3 KaprkoBoro paxyHky/CyOpaxyHKiB Ha KOPHCTb TpeTiX OCi0 —
naptHepiB banky, mo HanaroTh JlogaTkoBi mocinyru napTHepiB banky y po3mipax, BusHaueHux Tapuduumu
rIaHamMu Ta/abo y po3Mipax CyM CTPaxOBHUX IUIATEXIB 3T1HO YKJIajeHUX KIll€eHTOM TOTOBOpPIB CTpaxyBaHHS
3a MporpaMaMu 3acTaBHOTO KpeauTyBaHHs banky. Taki [lebetoBi mepekasu komTiB bank mae mpaBo
3iHCHIOBATH 0/ipa3y Miciis 3aMoBiieHHs KilieHTOM BiIMOBIIHUX JOJATKOBUX a00 CYMYyTHIX MOCIYT MapTHEPIB
banky;
3.5.7.3. leberoni nepekasu 3 KaprkoBoro paxynky/CyOpaxyHKiB Ha KOpUCTb baHky Ta TpeTix oci0
y po3Mipax CyM HEHAJIEKHUX IJIATDKHUX omnepauii (y ToMy 4ucil, TOMUIKOBO 3apaxoBaHux Ha Kaprkouit
PaxyHok komITiB, HaAMipy BUJaHOI ToTiBKU B bankomarax tomo). Taki JlebeToBi nepekaszu komriB bank mae
MpaBo 31MCHIOBATH OJIpa3y IICJs 3A1MCHEHHS TOMIJIKOBOTO 3apaxyBaHHs KOIITIB Ha PaxyHok/Cy0OpaxyHOK
Ta/abo micis OTPUMAaHHS BiJMOBIAHOTO IMOBIJOMJICHHS BiJ HEHAJEKHOTO IUIATHHWKA/OaHKA HEHAJEKHOTO
IUIaTHHUKa/0aHKa, 1110 HaJiaB TOCIYTH 3 BUadl FOTIBKU Y cBOil Mepexi bankomaris. [Ipu upomy, bank Hanae
Ha 3anuT KiieHTa Komii JOKyMEHTIB, IO € MiJCTaBOIO BBAYKATH IJIATLKHY ONEPALlii0 HEHAIEKHOI0 Y PO3yMIHHI
3akony Ykpainu «IIpo miaTi>kHi HOCITyru».
3.5.7.4. [leGetoBi nmepekasu 3 Paxynky/CyOpaxynkis KitieHTa y BiATIOBITHOCTI 10 (aiiiTiB po3paxyHKiB
AK1 MOCTyMnaoTh B [1naTikHuX cucreM;
3.5.7.5. JlebetoBi mepeka3u 3 Paxynky/CyOpaxyHKiB Ha KOpHCTh baHKy Ta TpeTix oci0 y BHIAAKY
BUSIBIICHHSI HEBIJMOBIAHOCTI MK 3aMOBIEHOI JlepikarenemM CyMOIO TOTIBKM Ta (DaKTUYHO BUIAHUMU
TOTIBKOBUMH KOIITaMH Yepe3 MIATLKHI IPUCTPOT, Y po3Mipax HaJMipy BUIAHOI FOTIBKH, BU3HAUeHUX baHkom
npu OOMIKYy omepaiiil BIacHOI Mepexi IUIaTIXHUX MPUCTPOIB Ta/abo0 BU3HAYEHHUX IHIIUMHU OaHKaMH, IO
HA/Ial0Th OCIYTH 3 BUayl ToTiBKH 3a KapTkamu uepes cBor0 Mepexy miaTiHuX npuctpois. Taxi [leberosi
nepekasu KomTiB baHk Mae mpaBo 37iiCHIOBATH oOfpa3y Micisi BUSBICHHS baHkoM 3a3HadeHoi BHIIe
HEBIJMOBITHOCTI Y PO3Mipi HaJAMIipy BUJAHOI TOTIBKH Ta/a00 Micisi OTPUMAaHHS BiAMOBITHOTO TOBIIOMIICHHS
BiJ iHImIOro 0aHka, 10 HajaaB mociayru 3a KapTkoro, y cymi Ta 3a peKBi3UTaMH, 3a3HAUCHHUMH y TAKOMY
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noBigomiernHi. [lpu upomy, bank Hamae Ha 3amur KiieHTa Komii MOKYMEHTIB, IO MiATBEPIAKYIOTh
HEBIJIMOBIIHICTh 3aMOBJICHOT J{epkaTesnieM cCyMu rOTiBKH Ta (PaKTUYHO BHIAHUM TOTIBKOBUM KOIIITaM;

3.5.7.6. 3a paxyHok xomriB KiieHta B 1HO3€MHId BaIlOTi, IO OOJIKOBYIOTHCS Ha
Paxynky/CyOpaxyHkax, Ta Ha IHmuX paxyHkax Kiienta B baHky, mnpogax 1HO3eMHOI BaJIOTH Ha
MDKOAHKIBCBKOMY BaJIIOTHOMY pPHHKY YKpaiHM 3a O(]IIiifHUM KypcOM TpHBHI 0 iHO3EMHHUX BaJIOT,
BcTaHoBiieHuM HBY Ha neHb npoBeJeHHs TakuX Oomepariif, 3 METOI0 YTPUMaHHs Ha CBOIO KOPUCTH KOIITIB Y
TPHBHI, OTPUMAHHX BiJl TAKOTO MPOJIAXy 1HO3EMHOI BATIOTH, Y po3Mipi Komicii 3a HagaHi OaHKIBCBKI TTOCITYTH
3 ypaxyBaHHsAM (akTuuHuX Jl0IaTKOBMX BHUTpAT Ta y po3Mipi mrpadHUX CaHKIINA 3rigHo 3 TapudHuMu
riaHamu Ta [Iporpamamu kpenutyBanHs. Takuil nponax iH03eMHOI BatoTH baHk Mae npaBo 3/11HCHIOBATH Y
BUNIA/IKy HacTaHHs TepMiHy cruiatu Kiientom Kowmicii 3rigHo 3 ykmagenum JloroBopom. TepMiH cruiaTu
JlonaTkoBuX BUTpAT — HE mi3Hime OnepariitHoro JHs, HACTYITHOTO 32 JHEM OTpUMaHHA BiJ baHKy BiAMOBiAHOT
BUMOTH 3 pO3pax0BaHOIO B TPUBHI CyMOI0 J|01aTKOBUX BUTpAT;

3.5.7.7. [leberoBi nepekasu 3 Paxynky/CyOpaxyHKiB Ta iHIIUX paxyHKiB KiieHTa B baHKy Ha KOpUCTH
Banky Ta Tperix oci® y po3mipax Ta B ekBiBajeHTI 3000B’s3aHb mnepen bankom Ta/abo Tperix oci® 3a
ykiageHuM JloroBopom Ta iHIMMH yKjianeHuMH MK bankom Ta KiienToM noroBopamul (3 y paxyBaHHIM
JlonaTkoBUX BHUTpAT), Ta 3/1MCHIOBATH 32 PaxyHOK LuX KowTiB KiieHTa mpoaa/KymiBiaro/0OMiH 1HO3eMHOI
BaJIOTU Ha MDKOAHKIBCHKOMY BAlIFOTHOMY PHHKY Ta/a00 MIXHApPOJHUX BAIOTHUX PUHKAX 32 KOMEPLIHHUM
KypcoM, BCTaHOBJCHMM baHKOM Ha [1€Hb BUKOHAaHHS TaKoi omeparii, Ta 3TiJHO 3 BHUMOTaMH YHWHHOTO
3aKOHOJIAaBCTBA YKpaiHW 3 MHUTaHb BATIOTHOrO perymtoBaHHs. Taki [leberoBi mepekasu bank mae mpaBo
3MIHCHIOBATH y BUNAQJKY, KOJIM BaiioTa HasBHUX y KilieHTa KOIITIB HE CHIBMAIa€e 3 BAITIOTOK 3000B’s3aHb
KnienTta mpu HacTaHHI TepMiHy HoTralleHHs BiANoBinHOT 3a0oproBanocTi KiienTa (y TOMy 4HCHi, y BUNIAIKY
MOYaTKy IMepiojly, BCTAHOBJICHOTO JJisl TOTAllleHHS BiAMOBITHOI 3a00proBaHoCTi) ab0 HpU BUHUKHEHHI
npoctpodenoi 3adboprosanocti Kimienrta nepen bankom Ta/abo Tperimu ocodamu.

3.5.7.8. JleberoBi nepekaszu 3 Paxynky/CyOpaxyHkiB Ta iHmuX paxyHkiB Kiienta B banky Ha ixmn
BiacHi Paxynku/Cy0Opaxynku abo Jleno3uTHi paxyHku Kiienra BinkpuTTi B banky, Ha iHIII paXyHKH BiJKPHTI
B banky Ha mijicTaBi 3BepHeHHs 10 KOHTaKT-1IeHTpY 3rifHo MyHKTY 1.5. nux IIpasu.

3.5.8. Ilpu BUKOHaHHI MIaTIXHUX onepaliii, bank yrpumye Binnosinny Kowmicito 3rinno 3 Tapuduumu
riaHamu. bank mae mpaBo yrpumysatu Komicito 3 KOIITIB y IPUBHAX, OTPUMAHUX BiJ MPOJAXy 1HO3EMHOI
BaJIIOTH, 0€3 3apaxyBaHHs TpuBH1 y po3mipi 1iei Komicii Ha [Totounuii paxyHok KiieHta B HamioHanbHIN
BaJIIOTI.

3.5.9. llopsinok omatu Komiciii 3a 3/1HCHEHHS TUIATIKHUX OTIEpaIliid.

3.5.9.1. Ilpu 3niificHeHHI IUIATDKHUX omepauii 6e3 BukopuctaHHs KapTku y BimgineHHi banky
Kowmicist crutagyeTbes 0JJHOYACHO 13 3/11HCHEHHAM onepanii KiieHToM nuIsiXoM BHECEHHs CyMH KOMIcCiT uepes
kacy banky abo ctsaryerscs bankom 3 PaxyHKy HIJIIXOM BUKOHAHHS J1€0€TOBOTO MepeKasy.
3.5.9.2. Ilpu 3aiiicHeHH] MIaTXKHUX omnepariil 3 BukopuctanHaM KapTku cyma KoMicii XOJayeThest
bankom (pezepByeThCsl HA paxyHKY) OJIHOYACHO 13 31MCHEHHSM orepallii Ta cnucyerbest bankom 3 PaxyHky
NUBIXOM Je0€TOBOr0 TMepekady B MOMEHT BimoOpakeHHs BIAMOBIAHOI omepamii mo Paxyaky. VY pasi
HejocTaTHOCTI Ha PaxyHKy cymMM KOWITIB JiUIsi BUKOHAHHS olepalii 3 BpaxyBaHHSM KoMicii, omeparii
BIIXWJISTIOTHCS.
3.5.9.3. Skmo npu oOcnyroByBaHHi KilieHTa BMHHKaIOTh TEIEKOMYHIKALlIdHI Ta 1HII IJaTH Ha
KOPHUCTh MOCTaYaJIbHUKIB BCiX BUJIB 3B 53Ky, KOMICiH iHIINX OaHKIB — yYACHUKIB PO3PaxyHKiB 32 IUIATIHKHUMHU
onepauismu Kiienra, mogatku, MuTo, 300pHu Ta iHII MOAI0HI Herepeg0adeHi BUTPATH, PO3MIp SAKUX HEBIAOMUIA
cropoHaMm JloroBopy MNpH iHIIIIOBaHHI IUIATDKHMX OMeEpaiii Ta fKi MOXYTh BUHHKHYTH B pe3yJbTari
3aBEPIICHHs] PO3paxyHKIB (nani - JlomaTkoBi BUTpaTH), TO BOHM MaloTh OyTH BimmkogoBaHi KiieHToM Ha
miJcTaBl HajgaHoro bankom po3paxyHky /lolaTKOBUX BUTpAT B MUCHMOBIN (hOpMI OBIIOMIIEHHS, 1110 MICTHTb
po3paxyHok JlogaTKOBUX BUTPAT Ta IJIATIXKHI PEKBI3UTH [ IEpepaxyBaHHsI, IPOTATOM OJIHOTO OIEPALiHOTO
IHS 3 JHs oTpuMaHHs KilieHToM 11boro noBiioMieHHs. BinikogoByBaHHS BUTPAT KPEAUTOPA, IKi 00YMOBIIEHI
yMOBaMH 11i€i 3asBH - TOTOBOPY Y iX (pakTHIHOMY PO3MIpi 3MIMCHIOETHCS 3 YpaXyBaHHIM 3arajibHOICPKABHUX
noJaTkiB Ta 300piB, MmO € 0a300 OMOJATKYBaHHS Uil MoJaTKy Ha nonxaHy Bapricte (IIJIB) y
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3arajlbHOBCTAHOBJICHOMY TMOPSAAKY 3a cTaBkolo 20% vy BIANOBIAHOCTI 10 HOPM YHHHOTO MOJATKOBOTO
3aKOHOJIaBCTBA Y KpaiHU.

3.5.10. Ilpwu 3nilicHeHH1 omepartiii 3a qopydeHHsM Kiienta bank mae mpaBo odopMiroBaTH Bij iMEeHi
Kiienrta yci HeoOXximHi JokyMeHTH. Omnepaliii 3 MpoaaKy/KyIiBii/00MiHy 1HO3€MHOI BaJIIOTH, 10 3a3HAYCHI y
nianyskTi 3.5.7.6. [IpaBui, 3nidcHIOIOTRCS 0e3 oTpuMaHHs BiJ KiieHTa 3asBU PO MpoJ1ak iHO3eMHOI BaJTIOTH
a00 0aHKIBCHKMX METalliB Ta/ab0 3asBH MPO KYMIBIIO iHO3€MHOI BaIIOTH a00 OaHKIBCBKUX METaliB Ta/abo
IHIIUX 3asB 3 MOJAIBIINM 3apaxyBaHHIM T'PHUBHI, OTPUMAHOI BiJI MPOAAXKY 1HO3EMHOI BaITFOTH/OaHKIBCHKUX
MeTajiB, Ta/abo KyrieHo1/00MiHsAHOT iHO3eMHO1 BatoTH Ha CyOpaxyHKH a0o 1HII MOTOYHI paxyHku KiieHTa,
BIJIKPHTI Ha ITi/ICTaB1 JIOTOBOPIB, 32 IKUMH 1CHYBaTHUME BiIOBiIHA 3a00pTrOBaHICTb.

3.5.11.V pa3i Buxkonanus /lepxaresieM 3a ronomoroxo IliaTizkHol kKapTKu onepanii, Baa0Ta Kol
Biapi3HsieThes Big Po3paxyHkoBoi BaiaoTu Ta/ad0 BaawTu KapTkoBoro paxyHky, nepepaxyBaHHs Ta
crrcaHHs KowTiB 3 KapTkoBOro paxyHKy 3/11HCHIOETbCS HACTYITHUM YHHOM:

3.5.11.1. sKmI0 BANFOTOIO MPOBEACHHS OMepailii 3 BUKOpUCTaHHIM KapTku € BairoTa, sSika CITiBIIa1ae
3 Po3paxynkoBorw BamoTow IliaTikHoi cucTeMu Ta Taka BajoTa BiAPI3HIETHCS Bia BamtoTH KapTkoBoro
paxyHKy, bank 311iicHIoe criucanss 3 KapTkoBoro paxyHKy KOWITIB y BatoTi KapTKoBOro paxyHKy y cyMi, 110
€KBIBaJICHTHA CyMi BianoBinHOi omepamii. [Ipu npoMy cyma KOIITIB 3a TaKOIO OIEPAIi€l0 3 BUKOPUCTAHHIM
KapTku nepepaxoByerscst y BamoTy KapTKoBOro paxyHKy 3a KOMEPIIHHHM KypcOM KYHIBIi-IPOIaXy IS
oreparii 3 MIATHKHAMH KapTKaMd Yy BIJNOBIIHUX BaJIIOTaX, BCTAHOBJICHHM bBaHKOM Ha JIeHb CIIMCAaHHS 3
KapTkoBoro paxyHky BiMoBigHOI cymu omeparlii. KomepuiiHuii Kypc KymiBii-MIPoJaxy 1HO3EMHUX BaJIIOT
JUId omepauiii 3 IJIATDKHUMHM KapTKaMH BCTaHOBIIOETbCS baHkoM moneHHo. I[Hdopmanito mpo Kypc
KYIIBIIIPOAAXY 1HO3EMHUX BaJIOT Ui ONEpauid 3 IUIATDKHUMHU KapTKkamu baHKy Mo)KHa mi3Hatucs y
BiyTIeHHAX banky Ta/abo Ha Caiiti Ta/abo y KoHTakT-1IeHTpi;

3.5.11.2. sxmo BamOTa MPOBEACHHS oOmepamii 3 BHUKOpHUCTaHHAM KapTku € BiMIHHOIO Bif
Po3paxynkoBoi BanwTu, baHk 37iiicHIOE cliMcaHHS KOWITIB y BamoTi KapTkoBoro paxyHky B po3Mmipi,
JOCTaTHbOMY [UI PO3PaxyHKy 3a IpOBEJEeHY BiaNOBIIHY omnepanito. Cyma KOIITIB 3a OIepauier 3
BUKOpUCTaHHAM KapTku nepepaxoByeTbes BianosinHowo IlnatikHoro cucremoro y Po3paxyHKoBY BamioTy 3a
KypcoM 1HO3EMHHX BaJIOT BIANOBiAHOI [ImaTikHOI cucTeMu BUCTaBiseTbes [lnaTiXkHOIO CHUCTEMOIO [0
cnucanHs npotaroM 30 (TpUALSATH) KaJleHIApHUX JAHIB 3 JaTH 3/1MCHEHHS olepallii, Ta MepepaxoBYEThCS
bankom y Bamoty KaprtkoBoro paxyHky (sxmo BamoTa KapTkoBoro PaxyHKy Binpi3HS€TbCS Bif
Po3zpaxynkoBoi Baimtotu IlnaTixkHOT cucTtemMn) 3a KOMEpLUIHHUM KYpCOM KYHIiBIi-NPOJAXKy 1HO3EMHHMX BaJIFOT
JUIs omepaniil 3 MIaTKHUMHM KapTKaMd, BCTAaHOBJIEHUM BaHKOM Ha JieHb CMCaHHsS KOIUTIB. B pasi, gkio
Bamota KapTkoBoro paxyHky cmiBnanae 3 Po3paxyHkoBOw BalltoTOr0, baHK 3MilicCHIOE CITMCaHHS KOIITIB 3
KaptkoBoro paxyHky y po3mipi, ssikuii BUCTaBIs€ThCs [LMaTi>KHOIO CHUCTEMOO 110 criucanHs. Komepiiiiauii
KypC KyHiBII-MIPOAaXXy 1HO3€MHUX BaJIOT JJIS OMepallii 3 MIaTiKHUMH KapTKaMH BCTaHOBIIOEThCS baHKoM.
Indopmariro mpo Kypcu 0OMiHY BaJIIOT Uil oNepalii 3 MIaTOKHUMM KapTKamMu baHky Mo’kHa Ji3HATuCs y
BiIUIeHHAX baHky Ta/abo Ha Caiiti Ta/abo y KoHTakT-11eHTpi;

3.5.11.3. axmo [epxarens ckopucrasca Ilociayroro DCC (Dynamic Currency Conversion) mnpu
3/11MCHEHH1 omepaiii 3 KymiBjl TOBapiB Ta MOCIYT 3a MeXaMH YKpaiHu, 1 o0paB BaJlOTy omeparii — rpuBHS,
Bank 3niiicHioe cniucanns 3 KapTkoBoro paxyHky CyMH KOIITIB y BatoTi KapTkoBoro paxyHky y po3mipi, 1110
€KBIBaJICHTHUI CyMi BIANOBIAHOI omeparlii, o BucTaBieHa banky [11aTiXHOIO CHCTEMOIO 10 CHHCAHHS B
Po3zpaxynkogiit BamtoTi. [Ipu 11poMy, cyMa KOIITIB 32 TaKOIO OMNEpAIli€lo, 10 MUIArae CucanHio bankom 3
KapTtkoBoro paxyHky, mnepepaxoByeTbcsi bankom B Po3paxyHKOBY BajioTy 3a KOMEpPUIMHHM KypcoM
KYHIBIIIPOAAXY AJIsl oepalii 3 IaTHKHUMHU KapTKaMH y BIATIOBITHUX BaJIIOTax, BCTaHOBJIEHUM bankoM Ha
neHb cnucaHHs bankom 3 KapTkoBoro paxyHKy BigmoBigHOI cymu omepauii. KomepuiliHuil kypc KymiBii-
NpoAaXy 1HO3EMHHMX BAJIIOT Ul ONepaliil 3 IUIaTiKHUMU KapTKaMHM BCTAHOBIIOETbCS bBaHKOM IIOAEHHO.
[Hdopmarito mpo Kypc KyHiBIi-MIPOAAXY 1HO3EMHHMX BaTIOT JUIs ONEpaliil 3 miaTihXHUMU KapTkamu banky
MO>KHA Ji3HaTUCA Y BiauieHHsx banky Ta/ab6o Ha Caiiti Ta/abo y KoHTakT-11eHTpI;

3.5.11.4. sxuro KapTkoBuii paxyHOK BiIKpUBAETHCS B 1HO3EMHIN BaimoTi, KiieHT nopydae, a bank
3000B’SI3y€ThCSI 0€3 OTpUMaHHS OKpeMoi (momaTkoBoi) 3asBu KirieHTa 3M1MCHIOBAaTH TPOJAX 1HO3EMHOL
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BAIOTH, po3MimeHoi Ha KapTkoBomy paxyHky, ans ciiatu Kiienrom Kowmicii Ha kopucts banky 3a mociyru,
HaJaHl OCTaHHIM BiAmoBimaHO 10 JloroBopy, Ta yrpumatu Kowmicito BianoBigHo g0 Tapudis, B HallOHAIBbHIMI
BAJIOTI 3 KOIITIB, OTPMMAHMX BiJ MPOAAXY I1HO3EMHOI BaloTH, Oe3 3apaxyBaHHs miei Kowmicii Ha
[MoTounwuii/KaprkoBuii paxyHok Kiienra B HamionanpHii BanroTi. Cyma Kowmicii mepepaxoByeThcsi bankom y
HAI[IOHAJIFHY BAIIOTY YKpaiHW 3a KypcaMH TPHBHI JO 1HO3EMHHUX BAJIIOT, BcTaHOBIeHMMH HBY Ha neHb
POJAXKY;

3.5.11.5. npu BukoHaHHi Jlepkatenem omeparlii 3 BUKOpHCTaHHAIM KapTku OJ0KyBaHHS KOIITIB Ha
KapTtkoBoMmy paxyHKy 37iiicHIO€ThCS y BairoTi KapTkoBoro paxyHky: cyma omepauii nepepaxoByeThCs Y
Po3paxyHKOBY BaJItOTY 3a KypcoM BiAnoBiAHOI [InaTi>kHOT cucteMu (sK1o BayitoTa oneparii Ta Po3paxyHkosa
BAIIOTA BIJIPI3HAIOTHCS), 3 MOJAIBIINM IEepepaxyHKOM Yy BamioTy KapTKoBOro paxyHKy 3a KOMEpIiiHHM
KypcoOM KYMIBII-IPOAAXy I1HO3EeMHUX BamioT baHky pans omepamiii 3 IUIATDKHUMH KapTKaMu  (SKILIO
Po3paxyHkoBa BamoTa Ta BamoTa KapTkoBoro paxyHky He criiBnazaaroTh). Kpim 11poro, 3a MiXKHapoJHUMHU
IUIATDKHUMU onepauisMu baHk Mae mpaBo [uid 3amo0iraHHs BUHMKHEHHS B pe3yJbTaTli 3HAUHUX KOJIMBAaHb
KypciB iHO3eMHHUX BaltoT HecaHkiionoBaHoi 3a00proBaHOCTI JOJATKOBO 3a0JOKYyBaTH IPOLIOBI KOIITH Ha
KapTkoBomy paxyHKY B po3Mipi, III0 BU3HAYAETHCS BHYTPIIIHIM ToKyMeHTOM banky. [Hdopmariro po cymy
TPOIIOBHX KOIITIB, IO IOAATKOBO OyIa 3a010koBaHa baHKOM 3TiIHO yMOB LIFOTO MiITYHKTY MOYKHA JII3HATHCS
y BinginenHuax banky ta/abo y Konrakr-uentpi. [IpaBo banky Ha 3aiiicHenHs [lebeToBux nepekasiB KOIITIB
Ha BJIaCHY KOPHCTh € MEpLIOYEproBUM Ta MOXKe 37iiicHIoBaTuCs baHKkOM y mepiny yepry 1o BiAHOIIEHHIO 710
BUKOHAHHS OyJOb-SIKMX IHMHMX JgopydeHb KiieHta 1momo cmmcaHHs KomTiB 3 KapTkoBoro
paxyHky/CyOpaxyHKiB.

3.5.12. V Bunanky npuMycoBoro cnucaHHs (ctarHeHHs) komti 3 KaptkoBoro paxyHky/CyOpaxyHKy
3TiJHO 3 BUMOTaMH YMHHOTO 3aKOHOJaBcTBa Ykpainu, Kowmicis 3a mpoBeaeHi omeparii miansirae cruiati y
po3Mipax, BU3HaueHUX TapudHUMU MIIaHaAMU.

3.5.13. Tloramennss HecankiionoBaHoi 3aboproBaHocti, 3aboproaHocti Kiienta 3a JlimiTom
Jlo3BoseHoro omepapadTy, mpomeHTamMu 3a KopucTyBaHHs JlimiToM Jlo3BoneHoro oBepapadTy, CyMOIO
BHCTABJIEHOI /10 OIUIATH IIOAEHHOIT KOMIcii (SKIO Taka 3aCTOCOBYETHCS) B1IOYBA€ThCA y AEHb HAIXOIKEHHS
OyIb-sIKMX KOIITIB Ha BiAnoBiaHUN KapTroBuii paxynok/CyopaxyHok [Iponykry/IlakeTy, o skomy iCHye Taka
3a00proBaHiCcTh, 32 PaXyHOK LIMX HAJIXOJKEeHb. Y BHIAJKY, SKIIO KOIUTIB, 110 HafiiinyTe Ha KapTkoBuii
paxyHok/CyOpaxyHOK Oy/ae HEeAOCTaTHBO JUIsl MOTalleHHs yciel 3aboproBaHocti, KiieHT 3000B’s13aHuil npu
HAaCTaHHI TEpPMiHY MOralleHHs BIJNOBIAHOI 3a00ProBaHOCTI 3a0€3MEYUTH HAsBHICTh KOIITIB Ha I[bOMY
KaptkoBomy paxynky/CyOpaxyHKy y CyMi, JOCTaTHIH JiIsl OTAllIEHHs TaKol 3a00proBaHOCTI.

3.5.14. TlorameHHs HasBHOI KPEIUTHOI 3a00proBaHOCTI 3a KpenuTHHUMH [IpomykTamm a Takox
BUKOHAHHS pO3paxyHKIB 3a IHIIMMM omnepauisMu 3a JloroBopoM 3IIHCHIOIOTbCS TICHA IOTaIlleHHsS
HecankiionoBanoi 3a00proBaHoOCTi, y Takiid 4eproBOCTI:

1) vy mepury 4epry ciuiaTa mpocTpoueHoi 3adoproeanocti 3a Jlimitom Jlo3BoneHoro oBepapadry, B
TOMY YHUCITi MiHIMAJTbHUM IIJIaTEKEM;

2) y Apyry Yepry cIuiatra npocTpOYCHHUX MPOIICHTIB;

3) yTpeTio Uepry ciiata CTPOKOBOI 3a00pPTroBaHOCTI 3a MiHIMAIBHUM Iu1aTeskeM JlimiTy Jlo3BoJIeHOTO
oBepapadry;

4) 'y 4eTBepTy 4Yepry cCIUlaTa CTPOKOBHMX MpOIEHTIB 3a kopucTyBaHHs JlimiTrom Jlo3BoseHOTrO
oBepapadry;

5) ym’sryuepry criiata iHIIMX IUIaTEXiB (B TOMY YHCII, ajle He BUKITIOUHO, crutata Kowmicii, [Tnarexis
3rimHo 3 4. 2. cT. 625 usineHoro Komekcy VYkpainm BimmoBimHo a0 miamyHKTy 3.3.32. mmx IlpaBwi,
noctpokoBe norameHHs Jlimity Jlo3BoneHoro oBepapadTy, crjiaTta HEyCTOWKH (mTpad), TIeHs ) TOIIO).

3.5.15. Crmmara Kowicii 3aiiicHIO€ThCS 'y ueproBocTi orpuManHs Kimientom mocnyr. Skmo Tapudaum
IUTAHOM Tepei0ayeHo HaJaHHsS OJHOYACHO KIUJIBKOX MOCIyr B Mexax Ilakery, crutata BUKOHYETbCS y Takid
YeproBOCTi: y MepIy Yepry cIiauyerbes BapTicTh IlakeTy, moTiM BaprticTh Bunycky Kaprok, micns crutatu
Kowmicii banky crutauyrotecst  JlonaTkoBi mociyru naptHepiB banky. YacTkoBa criata BapTOCTI MOCHYT,
3a3HAYCHUX y IIbOMY MIAMYHKTI [TpaBui, He momyckaeTbes. Y pasi HeCIUIaTH BapTOCTI MOCITYT baHKy y CTPOKH,
Bu3HaveHi Tapuduumu mianamu, bank npusynuHsie o0ciayroByBaHHs B Mexxax [lakeTa Ha epiot 10 MOMEHTY
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cruat iX Baprocti KimienToMm y moBHOMY 00cs3i (nuisixoM nonoBHeHHs KapTkoBoro paxyHky/CyOpaxyHKY
[Takety) abo BiZMOBISE Yy TOaambIIOMy OOCIYyroByBaHHI Ta 3akpuBae KapTkoBuii paxyHok/CyOpaxyHOK
[Takery.

3.5.16. Po3paxynku 3a Komiciero banky (3 ypaxyBanHsMm J{ogaTkoBUX BHTpAT) Ta CIIaTa JOJAATKOBUX
nociayr maptHepiB banky 3ailicHroroThcs nuiixoM JleGeToBMX MepekasiB, a y BHIAJKaX, BU3HAYEHUX
TapudHUMH TIIIaHAMU, TaKOXK IUISXOM BHeceHHs KIlieHTOM TOTIBKM B Kacy OaHKy Ha MiACTaBl IUIaTKHOL
IHCTpYKIIii.

3.6. OCOBJIMBOCTI 3IMCHEHHS BE3KOHTAKTHUX ILUIATEXIB 3 BAKOPUCTAHHAM
CEPBICY MOBIJIBHUX IIVIATEXIB

3.6.1. KitieHT ycB1IOMITIOE Ta IpHMAE Ha ce0e YCl pU3UKH 11010 MOXKIIMBOCTI aBTOpU3AIlli CTOPOHHBOIO
oco0oro0 y [InaTixHUX 3acTOCYHKax a00 B IHIIUX IUIATIHKHUX 3aCTOCYHKAX.

3.6.2. bank no orpumanns Bij KitienTa (Bnacauka Paxynky) 3asBu mpo 3a6opony TokeHizarlii, Hajgarouu
nociayru 3a JloroBopom, BUXOIUTH 3 TOTO, 110 Kitient (Bnacauk Paxynky) ne 3aboponse Tokenizariro Kaptok/
JlonaTkoBUX KapTOK, BUIIYIIEHUX 32 HOro PaxyHKOM.

3.6.3. Kuient (BmacHuk PaxyHKy) MoXke cKacyBaTH paHillle TMOJaHy HHUM 3asBy Npo 3a00poHy
Tokenizarii B Toi camuii crocio, B kUil 3asBa Oya mojaaHa.

3.6.4. Tokenizaist Ta oneparii 3 BUKopucTaHasiM CepBicy MOOUTBHUX IUIATEKIB BUKOHYIOTHCS JIUIIIE
3a niicaumu Kaptkamu/JlomarkoBumu kaptkamu [Inati>kHUX cucTeMm.

3.6.5. Jlns 3milicHeHHS po3paxyHKiB 3a jormomoror CepBicy MOOUTBPHUX IUIATEXKIB HEOOXITHO
3apeecTpyBaTt B HboMy KapTky(-1), HaJaBIIK BiMOBIAHI PEKBI3UTH (HOMEP KapTKU, TEPMIH Jii KapTKH, KOJI
CVC2/CVV2) takoi(-ux) Kaptku(-ok) B [LnatixHoMy 3acTocyHky KimieHT caMOCTIHO 1HIIIIO€ MiIKITIOYEHHS
Kaptku(-ok) 1o CepBicy MOOUIBHHX MIIATEXKIB.

3.6.6. Ilimkmrouennss CepBicy MOOUIBHUX IUIATeXKIB Ha MOOUIBHMH TNPHUCTPIH 3IiIHCHIOETHCS 3
BUKOPUCTAHHAM Ii/1Ka30K [1maTiHOTO 3aCTOCYHKY.

3.6.7. bank 3nilicHIoe mepeBipky BBegeHuX B [LmaTi>kHOMY 3acToCyHKY pekBi3uTiB Kaptku (Homep
KapTKH, TepMiH i1 kapTku, kog CVC2/CVV2), a Takoxk, y pa3i HE0OXiJHOCTi, IPOBOJUTh aBTEHTHU(iKaIli0
Hepxatens. KapTka noBuHHa OyTH A1HCHOIO.

3.6.8. AprenTudikanis [epxarens 3aiiicHioeTbess bankoM ogHuM i3 cioco6iB (Ha BubGip Jlepskarens
a0 y pasi SKIIo 1HIIUH cr1ocid ABTeHTU(IKAIIIT € HE BAATIUM):

3.6.8.1. 3 Bukopucranusam OHOPA30BOTO MapoJIst HarpasiaeHoro Jlepxkarento B SMS-ToBiJOMIICHHI;

3.6.8.2. a6o 3a daxrTom ycmimHOT peectpaitii B [InaTi>xkHOMY 3aCTOCYHKY.

3.6.9. Ilicnsa ycmimHOT peectparnii kapTku B ImaTiHOMY 3aCTOCYHKY B 3aXHUINEHOMY CXOBHIII
MOOITEHOTO TIPUCTPOIO (hopmyeThest 1 30epiraeTbess TokeH. TokeH A03BoOJsi€ OAHO3HAYHO iAEHTU(DIKYBATH
KapTky, 1110 BUKOPUCTOBYETBCS IPU 371 CHEHHI MIaTexiB 3a JornomMoror CepBicy MOOUTBHUX IUIATEXKIB.

3.6.10. IIpu HasBHOCTI Aekinbkox KapTok, 3apeecTpoBanux B CepBici MOOUIBHUX MIaTeXiB, JlepkaTens
Moxe BuOpatu KapTky, 3 BUKOPUCTAHHSM SKOT1 OYyTh 3A1MCHIOBATHCS TUTATEXK] 32 YMOBUYAHHSIM.

3.6.11. Bupanenns miakmouyenoi Kaptku 3 CepBicy MOOUTPHUX TUIATEXKIB 3MIMCHIOETHCS MUITXOM
BuaneHHs Tokeny B [lnatixHOMY 3aCTOCYHKY.

3.6.12. Jlepxarens 30008’ s13aHui BuaanuTu TokeH 3 [Inati>kHoro 3acTocyHKy Ta BumanuTu Ilnatixuuit
3aCTOCYHOK 3 MOOIUTBHOTO IPUCTPOIO Y HACTYITHUX BUIAJIKAX:

3.6.12.1. 3mamy mMobibHOTO ITpUCTpoIo JleprkaTens abo Mmig03pH Mpo 31aM;

3.6.12.2. oneprxaHHS TpETIMH 0cO0aMU TOCTYITY A0 MOOUTEHOTO TIPUCTPOIO, 800 BUHUKHEHHS T1103pH
PO II€ UM 1HIIIE TTOPYIIEHHS 0€3MEeKH Ta JOCTYIy 10 MOOUIBHOTO MPUCTPOIO Ta/abo [ImaTiKHOTO 3aCTOCYHKY
TOIIIO;

3.6.12.3. mepen nepenayero MOOITFHOTO MPUCTPOIO HA MEPEepOoOKy, Mepea 3HUIICHHSM, Tepeaaveto B
KOpUCTYBaHHS a00 y BIACHICTh TpeTiil 0ocoli Ta IHIMM BHOYTTAM MOOUIBHOTO HPUCTPOIO 3 BOJIOJIHHS
Jep>xarens, sike BiIOyBa€eTbCs 3a HOTO BOJICBUSBIICHHSIM.
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3.6.13. Bupanenns TokeHy Moke 3milicHioBatucs bankom y pasi 3BepHeHHs J[lepkarens o
KonrakTtientpy, Horo inentudikamii KoHTakT-mieHTpoM Ta OTpUMaHHS TOBiJOMIICHHs Bin Jlepskarens mpo
o3Haku Kommpomertairii TokeHy.

3.6.14. [lepkatenb po3yMi€ 1 OTOKYETHCS 3 TUM, IT[0:

3.6.14.1. ne Bci ropuanyHi 0ocoOu Ta Gi3uuHI 0COOU-TIANPHEMIT], K1 3IHCHIOIOTH peai3alito TOBapiB,
BUKOHAHHSI poOIT, HAJaHHS IMOCIYT, a TAaKOXX HE BCl YCTAHOBH, SIKI HAJarOTh (D)IHAHCOBI MOCIYTH, MOXYTb
3a0€3MeYUTH MOXKJIMBICTD OIJIATH 3a A0IoMoro CepBicy MOOITBHUX TUIATEXKIB;

3.6.14.2. TlnaTikHI CHCTEMH, YCTaHOBH, SKI HaJalOTh (PIHAHCOBI TOCIYTH, MOXYTh BBOIUTH
OOMEXEHHs, 30KpeMa, 3a CcyMaMu ormepaniid 3 BukopuctanHsMm CepBicy MOOUTPHUX IUIATEXKIB Ta
BCTaHOBIIIOBATH CBOi KOMICIi IIIOJI0 TAKKUX OIEpaIliif;

3.6.14.3. 3nilicHeHHs oneparliif 3 BukopucTanHsaM CepBicy MOOUTBHUX TIATEXKIB MOXKE OYTH OOMEKEHO
(YHKIIOHATBHICTIO MPOrpaMHOTO 3a0e3MedYeHHsT MOOUIBHOTO MPHCTPOI0, B ToMmy uwmchi, IlmarixaOro
3aCTOCYHKY;

3.6.14.4. nmoctyr, BUKOPHUCTAHHS 1 MOMJIMBICTh 3JIMCHEHHS omeparlii 3 BukopucTaHHsM Cepicy
MOOUIBHUX IUIATEXIB 3aJ€KUTh BIJ CTaHy MeEpex Oe3IpOTOBOrO 3B'SI3Ky, IO BHKOPHCTOBYETHCS
[IpoBaitnepom;

3.6.14.5. 3 Oynop-IKMX NHTaHb, TMOB'SI3aHUX 3 TEXHIYHOKIO MIATPUMKOI MOOITBHOTO MPHUCTPOIO,
BUMOTaMH JI0 IPOTPaMHOTO 1 anapaTHOro 3abe3neueHHs Jlepxarens MOBUHEH 3BEpTaTHCS 0e31ocepeIHbo 10
CEPBICHOTO LIEHTPY BUPOOHHUKA TAKOTO MOOUIBHOTO MPUCTPOIO;

3.6.14.6. mopsimox oTpumaHHS 1 00poOku Oynb-skoi iH(opmarii, oxepxyBanoi [IpoBaiimepom B
npoueci BukopuctanHa [lepxkatenem CepBicy MOOUIBHUX IJIATEXKIB, PETYIIOETHCA JOTOBOPOM MIiXK
Hepxarenewm i [IpoBaiinepom;

3.6.14.7. Ilposaiinep, omneparop MOOUTBHOTO 3B'A3KY, IKUM KOPHCTYeThCs JlepkaTens, iHIII 0coow,
3aisiHi B 3a0e3nedenHi poootu CepBicy MOOITBHUX IUIATEXKIB, MAIOTh CBOI YMOBH OOCITyTOBYBAHHS 1 OJIITHKH
koHGiaeHmiitHocTI. [lepenatoun 3a3HaueHUM 0co0aM CBOi NMEPCOHAIbHI JaH1, BUKOPUCTOBYIOUU MOCIYTH ab0
BIJIBIAYIOUM CaliTM B MEpeXi IHTepHeT 3a3HaueHux oci0, Jlepkarenb mpuiimae ix yMOBH OOCIyroBYBaHHS 1
MOJIITUKY KOH(1EHIIIHOCTI.

3.6.15. Jlepkarenb YCBIIOMITIOE TiABHINCHUN PU3MK Ta PO3yMmie, Mo Tpu BHKopucTaHHi Cepsicy
MOOUTHHUX TIJIATEXKIB JOCTYI 0 MOOUIBHOTO MpUCTporo JlepxkaTens 0e3mocepeIHh0 BIUTMBAE HA MOXKITUBICTD
HecaHKIloHOBaHUX [lepxkarenem omepaniii 3a Kaprtkoro/logaTkoBoro KapTkor, a omke Jlepxarenb
CaMOCTIMHO Hece BIAMOBIAAIbHICTD 3a:

3.6.15.1. koH¢ineHuiHicTh OnHOpa3oBuX mapoiiB, mapoiiB, IIIH, iHmumx 3aco0iB mpocTymy
Hepxatens 10 MoO1IbHOTO IpUCTpoto, [lnatixkHoro 3acrocynky, Kaprku/ JlonarkoBoi KapTku;

3.6.15.2. HasgBHICTH OOMEXEHB NIOCTYIy 0 MOOIIBHOTO MPHCTPOIO (CHCTEeMAaTH4HE OJOKYBaHHS
TOILl0) Ta HAJIAHICTH Ta JAOCTAaTHICTb oOpaHux Jlepxkarenem 3aco0iB OOMEXEHHsI JOCTYyMy A0 MOOLIBHOTO
HOPUCTPOIO (TTapoIiB, 610METPUUHUX 11€HTH(IKATOPIB, YACOBUX 1HTEpPBaIiB OJOKYBaHHS TOIO), 32 HasIBHICTb
Ta CBOEUACHE OHOBJICHHS aHTHUBIPYCHUX MPOrpaM, BCTAHOBJIEHUX Ha MOOIJIbHOMY IPUCTPOT;

3.6.15.3. HemomyIleHHsT BUKOPUCTAHHS TpEeTiMH oco0amMu MOOIIBHOrO mpuctporo [lepxkarens 3i
BCTAaHOBJICHUM Ha HhOMY [1aTi>KHIM 3aCTOCYHKOM;

3.6.15.4. 3a omeparii, 3xaiiicHeHi 3a gomomoror CepBicy MOOITBHHX IUIATEXKIB Ha MOOUTEHOMY
npuctpoi [epxarens;

3.6.15.5. cBoevacHe noBigomieHHs baHky npo HeoOXiHICTh 6JI0KyBaHHS TOKEeHY, B TOMY YHCIIi, aje
HE BUKJIIOUHO: Y BHUIMAJKax 3j71aMy MOOUIbHOTrO mpuctporo Jlepkatens abo mijo3pu mpo 37am, 3aBOJOAIHHA
MOOITEHUM TNpUCTpoeM [lepkaTens TpeTiMu ocoOamu, BTpaTH a00 MOUIKOIKEHHS MOOLIBHOTO MPHUCTPOIO,
OJIep>KaHHA TPETIMU 0cO0aMH JOCTYIY A0 MOOUIBHOIO MPUCTPOIO a00 BUHUKHEHHS MiJ03PU MPO 1€ UM 1HIIE
NOpYIIEHHS 0€3MeKU Ta TOCTYIy O MOOUTBHOTO MPUCTPOIO Ta/abo IlnaTixkHOro 3acTOCYHKY TOLIO;

3.6.15.6. Bunanenns Tokeny 3 [InaTixHOro 3acTOCyHKY Mepes BUganeHHsIM [1maTi>KHOro 3aCTOCYHKY
3 MOOUIBHOTO TIPUCTPOIO;
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3.6.15.7. Bunanenss [11aTi>KHOTO 3aCTOCYHKY Tepe] nepeaadyeto MoOUIBHOTO MPUCTPOIO Ha
nepepoOKy, mepe/l 3HUIICHHSIM, Tepeadeio B KOPUCTYBaHHS a00 y BIIACHICTh TPETiK 0cO01 Ta IHITUM
BUOYTTSM MOOUIBHOTO NMPHUCTPOIO 3 BOJIONIHHSA Jlepxkarers, sike BiOyBaeThCS 3a OTO BOJIECBUABICHHSIM.
3.6.16. BukoHaHHs IHCTPYKIIIH Ta MpaBui poOoTH 3 [aTi>kHUM 3aCTOCYHKOM.
3.6.17. bauk He Hece BIAIOBIAAIBHOCTI 3a:
3.6.17.1. po6oty CepBicy MOOLITHHUX IJIATEXKIB,
3.6.17.2. HEeMOXXJIUBICTh 3/IHCHEHHS orepallii 3a qonomoror CepBicy MOOUIBHHX IIJIATEXKIB,
3.6.17.3. Oynpb-sikmii  OJIOK, TPUIYNHHEHHS, AaHYNMIOBaHHA a00 TPUIMHEHHS BHUKOPHCTAHHS
Kaptku/JlonaTkoBoi kapTku 3a gonoMororo CepBicy MOOUIBHUX IJIATEXKIB,
3.6.17.4. xoudineHuiinicts iHdopMarlii, mo 30epiraeTbcst Ha MOOUTBHOMY TpUCTPOi, B [TnatixaOMY
3aCTOCYHKY;
3.6.17.5. miaTpuMKy omneparifHoi CHCTEMH MOOUIBHOTO MPUCTPOIO;
3.6.17.6. nii [TpoBaiinepa abo Oy ab-aK01 TPETHOT OCOOH, 10 3AIMCHIOIOTHCS B paMKax 00CITyroByBaHHS
[TnaTixHOTO 3acTOCYHKY, CepBiCy MOOITBHUX TUIATEXKIB;
3.6.17.7. Oynp-siki 00CTaBUHU, SIKI MOXKYTh IEPEPBATH, IEPEIIKOIUTH a00 1HIIUM YHHOM BIUIMHYTH Ha
¢ynkuionyBanss [Inarixuaoro 3acrocynky, CepBicy MOOITBHHX IUIATEXKIB (HEAOCTYITHICT MEPEXKI oniepaTopa
MOOUTBHOTO 3B'SI3KY, OOMEXEHHSI 30HH IMOKPUTTS Mepexi MOOITBHOro 3BSI3Ky, nepeboi B momadi abo
nepepuBaHHs 0€3IPOTOBOTO 3'€JHAHHS);
3.6.17.8. oOcnyroByBaHHS O€3qPOTOBUX MeEpeX 3B'SI3Ky, CHCTEMY BIAKIIOUYECHHS/TIEPEPUBAHHSA
0€3/1pOTOBOTO 3'€THAHHS.
3.6.18. bank He rapanTye KOH}IACHIIHHICTD 1 O€3MeKy eIeKTPOHHOI Mepeaadi JaHuX depe3 CTOPOHHI
I IKITIOYCHHS, K1 HEe TiepeOyBaroTh mija kKoHTposieM banky. KoHdineHmiiHIcTh Ta Oe3meka nepeaadi JaHuX
3a0e3neuyroThCsl BIAMOBITHO 0 periaamenTiB [IpoBaiinepy.
3.6.19. Jlepxkarens 00i3HAHUHN Ta MOTOHKYETHCS 3 TUM, 110 HOTO MEPCOHABHI 1aHi, iK1 00pOOISIOTHCS
bankom Ta I[lnarixHMMH cucTemMaMu y 3B’s3Ky 13 poboToro CepBicy MOOUIBHHMX IJIaTeXiB, MOXYTh OyTH
0o0poOJieH1 Ta mepeIani 3a Mexi YKpaiHu, sk 11e nepegadadeHo cranaapramu [aTiKHUX cUCTEM.

3.7. OCOBJIMBOCTI ITIPOJAXY TA CYITPOBOIKEHHSA JEAKUX ITPOAYKTIB/ITAKETIB
BAHKY
3.7.1. 3apmuaTHa KapTka

3.7.1.1. Bunaua Kmienty 3apruiatHoi KapTKH 3iHCHIOETHCS TTpH 3aMOBJIeHHI KitieHTOM BiIMmoOBiIHOTO
[Takera Ha 00CIyroByBaHHSI B MeKax 3apIUIaTHOTO MPOEKTY. PexxuM 3apaxyBaHHs KOIUTIB Ha BiJMOBIAHUM
KaprkoBuii paxyHnok/okpemuii CyOpaxyHoOK 3apIuiaTHOI KapTKH Ta IpaBHJIa il BAKOPUCTAHHS PEryIIOI0ThCS
TakoX JloroBopom oOciyroByBaHHsi 3apIUIaTHOTO MPOEKTY, YKIAJEHUM B paMKax peanizauii 3apriiaTHOTO
npoekTy Mixk bankowm Ta IlinnpueMcTBOM-poOOTOAaBLIEM.

3.7.1.2. 3apnnaTHa KapTKa eMiTyeTbcsi baHkoM Ha mifcTaBi 3asBU-I0r0BOpY, mignucaHoi KiieHtom, 3
ypaxyBaHHSM AoMoBieHocTell Mixk bankom Ta IlianpuemcTBOoM poboTomaBleM 3a ykiazeHUM JloroBopom
00cITyroByBaHHsI 3apIutaTHOTO MpoekTy. [ 3aprnaTHoi kapTku nepeadadeHi crenianbhai TapudHi miaHu.

3.7.1.3. KiieHT Mae npaBo yHOBHOBaKUTH MpeacTaBHuKa [linqnpuemMcTBa-pob0oTOAaBIS OTPUMYBATH Y
banky 3apmnartHi kapTku, emitoBaHi Ha iM’s Kiienta Tta #ioro J[loBipeHux ocib, 3 BiANOBIIHUMHU
[MIHxoHBepTamMu (3a HAsIBHOCTI) , B TOMY YHCII y pa3i nepeBunycky Ha HoBuil Ctpok aii Kaptku.

3.7.1.4. Knient nopydae banky HamaBaTH HaJI€KHHUM YMHOM YIOBHOBQ)KEHUM IIPEICTABHUKAM CBOTO
[TinnpuemcTBa-poboTonaBus Kaprtku, emitoBani Ha cBoe im’s, [IIH-kouBepTtH, Bummcku 3a KapTkoBum
paxyHkom/CyOpaxyHKaMH, TOIIO JUISl MOJAJIBIIOI Mepenayl TaKuMU TpefcTaBHUKaMu KiieHTy, a Takox
npuiMaTH BiJl TAKOTO MpeICTaBHUKA 3asBU Ha 11010 BUIYCKY KapTku (y ToMy 4McCIIi 3 METOIO TPOAOBKEHHS
Crpoky aii Kaptkn). bank He Hece BianoBigansHoCTI nepes JlepkaTenem y pazi HEOTpUMaHH, HECBOEYACHOTO
orpuManHHs, nomkomxkeHHs: [1IH-xonBepry (3a HasBHOCTI) Ta/abo camoi Kaprtku, a Takox 3a OyIb-siki
crycaHHs rpouioBux komTiB 3 KapTkoBoro paxyHky/CyOpaxyHKYy 3 BUKOPUCTAHHSAM 3apIUIaTHOI KapTKH,
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aximo Kaprka ta/a6o I[TIH-koHBepT (32 HassBHOCTI) Oynu nepeani 3a Jopy4deHHsM KilieHTa ymoBHOBa)XEHOMY
HUM TIpeAcTaBHUKY [ligmpuemcTBa-poOOTOIABIIS.

3.7.1.5. Knient Hagae banky npaBo Ha nepenauy [linmpueMcTBy-poboToaaBirto Homepa KapTtkoBoro
paxyHky/CyOpaxyHKy, Ha SIKHH 31ICHIOBATUMEThCS 3apaxyBaHHS 3apOOITHOI IJIaTH Ta MPUPIBHIHKUX 10 HEl
BUILIAT.

VY Bunazaxy 3BinbHeHHs KilieHTa, SIKOMY €MITOBaHO 3apIuiaTHy KapTky, 3 [linnmpuemcrsa —

poboronais, KiieHT 3000B’s3yeThcsi He misHimie 10-ro kameHmapHOro MHS 3 JaTH 3BUIBHEHHS
3BEPHYTHCh 110 baHKy /s TOBEpHEHHs 3apIulaTHOI KapTKW, MPOBEACHHS OCTaTOYHOI'O PO3PaXyHKY 3a
KOIITaMH, BUTUTAYCHUMH B MEXKax 3apIljIaTHOTO MPOEKTY, Ta MPUITMHEHHS 00CIIyroBYBaHHS 1bOTO [IpoayKTy.

3.7.1.6. 3a KaptkoBuM paxynkom/CyoOpaxyHkom [Ipoaykry 3apruraTHa KapTka MOXKYTh 3/1IHCHIOBATHCS,
KpiM 3apaxyBaHb / BHIUIAT CyM 3apoOiTHOI IUIaTH Ta MPHUPIBHAHUX A0 Hei BWILIAT, 1HIII TOTIBKOBI Ta
0e3roTiBKOBI nepekasu 3a norpedamu Kiienra

3.7.2. llenciiina / CouiajibHa KapTKa
3.7.2.1. TlpaBo nHa xopuctyBaHHs [Ipomykramu Ilenciitna/CorianbHa KapTka MalTh (Pi3udHi 0COOU
PE3UICHTH — OTPUMYBaYi MEHC1H Ta/abo IPoIIOBOI TOTTOMOTH.
3.7.2.2. 3a KaptkoBuMm paxynkom/CyOpaxynkom Ilponykry Ilenciiina/CouianbHa KapTKa MOXYTb
3MIMCHIOBATHCS, KPIM 3apaxyBaHb / BHUIUIAT CyM II€HCIH Ta/ab0 TpOIIOBOI OMIOMOTH, IHIINI TOTIBKOBI Ta
0e3roTiBKOBI nepekasu 3a norpedamu Kiienra
3.7.2.3. 3apaxyBanHsa Ha BigmoBigaumii KapTtroBuii paxyHox/CyOpaxyHok Takoro IIpomykry meHciit
Ta/ab0 TPOIIOBOI AOMOMOTH BiIOyBa€ThCs Ha MiJACTaBl OTpUMAaHUX baHKOM CHUCKIB/BIIOMOCTEN BiJ OpraHiB
[Tenciitnoro gouay YKpaiHu Ta opraHiB COLIaJIbHOTO 3aXUCTY HACEIICHHS.
3.7.2.4. bauk 3naiiicHioe obcinyroByBaHHs [lenciiiHux Ta ColiaJIbHUX KapTOK 3 ypaXyBaHHSIM BUMOT
[opsiaky BWIIIATH TEHCI Ta TPOIIOBOI IOIMOMOTH 4Yepe3 TOTOYHI PaxyHKH B OaHKaX, 3aTBEPHKEHOTO
nocranoBoro Kabinery MinictpiB Ykpainu Big 30 ceprast 1999 poky Nel596.
3.7.2.5. bank Mae mpaBo He 3apaxoByBaTH Ha KapTkoBuii paxyHok/CyOpaxyHOK CyMH I€HCiH Ta/abo
I'POIIOBOI IONIOMOTH Y pasi:
®  HEBIAMOBIIHOCTI OyIb-SKHUX PEKBI3UTIB, 3a3HAYCHHUX Y CIUCKAX/BIIOMOCTSIX, OTPUMAaHMUX BiJ
opraniB IleHciiiHoro ¢poHay YKpaiHu Ta OpraHiB COLaJIbHOTO 3aXMCTY HAceJeHHs, pekBi3uTaM KapTkoBoro
PaxyHKYy, 3apeecTpoBaHUM B baHKy;
e  HasBHOCTI B banky Bimomocrteld mpo cmepth Kiienta, npo BusHanHs KiieHta Oe3BICHO
BIZICYTHIM 200 OT'OJIOIIEHHS IOMEPIINM;
e  3akpurTsa KaprkoBoro paxyHky/CyOpaxyHKY;
®  MHCHBMOBOIO 3BEPHEHHS BiNIpaBHUKA KOIITIB (oprany [leHciiiHoro ¢ponay Ykpainu abo oprany
COLIIBHOTO 3aXUCTY HACEJIEHHS).
3.7.2.6. bank nopgae iHpopmamio moa0 (HaKTUIHOTO 3apaxyBaHHS CyM MEHCIH Ta/abo TpomoBoi
nonomoru Ha KaptkoBuil paxyHok/Cy6paxyHok Kiienra, npo 3akputts KaptkoBoro paxynky/CyOpaxyHKy
KnienTa, Ta i1 oneparnii 3a KaptkoBum paxynkom/CyOpaxyHkoM opraHam Ilenciiinoro ¢ponny Ykpainu /
OpraHaMm COIlaJIbHOTO 3aXMCTy HAaceJeHHs 3a IXHIMU NMHCBMOBHMHM 3anuTaMu. bank mopae ingopmariito
opranam Ilenciiinoro ¢ouay VYkpainu mnpo HeorpumanHs Kiientom menciii i3 KaptkoBoro
paxyHky/CyOpaxyHKy abo y pa3i OTpUMaHHsI CyM TE€HCIH BUKITIOUHO J[0BipeHHMH 0COOaMH MPOTSATOM OJTHOTO
POKYy 1 OlbIlIe B JaTH iX 3apaxyBaHHs. KiieHT miaTBepaxye, 1o BunHEeHHS! baHkoM Jii, BKa3aHUX y LIbOMY
nianyakTi [IpaBui, BiAMOBia€e BUMOTaMHU YMHHOTO 3aKOHOJABCTBA YKpaiHW Ta 3IHCHIOETHCS 3a 3TOO0I0
Kuienra.
3.7.2.7. Kaptka Bunaetscst ocooucto Kiienty ab6o [losipeniit oco0i KiienTa 3rijiHO 3 JOBipeHiCTIO,
MIOCBI/IYEHOIO B yCTAHOBJIEHOMY MOpsAKYy. Bukopucranus KapTku 3a JOBIpEHICTIO HE JOMYCKAETHCS, KpiM
Bumaaky emicii JlonatkoBoi Kaptku Ha im’st JloBipenoi ocoou/IIpeacraBuuka.
3.7.2.8. KiieHT 3000B’3y€ThCsl HE PiAIIEC OJHOTO pa3y HA PIK 3BEPTATHCS JO BiAjaiieHHS baHky 3
METOI0 YTOUHEeHHs iH(popMaii 3 ineHTudikarii.
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3.7.2.9. SIxmo cymu neHcii ofepKyroThes npenctaBHIUKoM KitieHTa 3a HOBipeHicTIO ab0 B3araii He
OJICPXKYIOTHCSI TIPOTITOM OJHOTO poKy, KimeHT 3000B’s3aHUI ToaTH HOBY 3asiBy A0 oprany lleHciiiHOTO
donay Ykpainu abo opraHy coIialbHOTO 3aXUCTy HacEJICHHS Ha OTpuMaHHs nieHcli B banky.

3.7.2.10. Cymu meHciii Ta TpOIIOBOi JAOMOMOTH, 3apaxoBaHi Ha KapTtkoBuii paxyHok/CyOpaxyHOK
pa3oM 3 HapaxOBAaHMMH HA HHX MPOILIEHTAMU, TOYWHAIOYH 3 MICSIIs, HACTYITHOTO 3a MicsieM cMmepTi KiienTa
a00 HaOpaHHS 3aKOHHOI CHJIM pillleHHs Cyay Npo Bu3HaHHsS KirieHTa Ge3BiCHO BiJICYTHIM 200 OTOJIOIICHHS
nomepiauM, baHk moBeprae BiamoBigHO opraHy lleHciiiHoro ¢oHmy Ta/abo opraHy COIIaJbHOTO 3aXHUCTY
HACEeJICHHS He Mi3Hime HacTyrmHoro OnepaliiifHoro JHs 3a JIHEM HaJIXO/DKEHHS TaKUX BiIOMOCTEH, a00 y JICHb
OTPUMAaHHS BIJNIOBITHOT BUMOTH Bij oprany IleHciitHoro goHy/oprany comiajbHOTO 3aXHUCTy HACEICHHS.

3.7.3. Kaprtka «llIkoasipa»

3.7.3.1. Bunyck Kaptku «llIkonsipa» 3miHCHIOETbCA Ha iM’si MaJIOJITHHOI/HETIOBHOJITHBOT 0COOH
(IMTUHU) HA MiJACTaBl 3asBU Ha BUIyck JlogaTkoBOi KapTKH, HagaHOi 10 baHKy 3aKOHHUM IpeICTaBHUKOM
TUTAHU, Ta JIOKYMEHTIB, HEOOXITHUX Uil 3IIWCHEHHS ineHTudikaiii, Bepudikamii Ta BHBYCHHS
MaJIOJII THBOI/HEMOBHOJIITHROI 0COOU.

3.7.3.2. Tlpu 3amosnenHi nporo IIponaykry okxpema 3asBa-moroBip KiieHTOM HE 0QOpPMITIOETHCA,
BignoBigHa KapTka Ha iM’st KitieHTa-3aKkOHHOTO TIPEICTaBHUKA TUTHHU EMITY€EThCs JIAIIE 3a moTpeou KirienTa.
Bbank 3nilicHtoe o6cnyroByBannsa Kaptku «lllkonsipa» ta BignosigHoro KaprkoBoro paxyHky/CyOpaxyHKy 3a
okpemuM Tapuduum maaHoM, nepeadadeHum s uporo [Ipoaykry.

3.7.3.3. Knient moxe nonoBHtoBaTH Burpatnuii 6amanc Kaprku «lllkomspay muisxoM BUKOHAHHS
TUIaTexXiB 3 iHMMX cBoix Kaprok 3acobamu MobinsHOro 6ankinry/ [aTepHer-0ankinry, 3acobamu bankomaris
Banky, abo msixom BHeceHHs roTiBki Ha KapTtkoBuii paxyHok/Cy6paxyHok Kaprku «llkomnspay yepe3 kacu
Banky. KiieHT BiImoBimHO 10 HasABHUX IMOTpeO MOXEe OOMEXKHTH BHUKOPUCTaHHA KomTiB 3a KapTkoro
«Ixomnspay NUIIXOM MOJaHHS BIANOBIIHOT 3as8BU Ha 3MiHY ABTOpHU3AIIHUX JIMITIB Ipu oTpuManHi KapTku
B banky Ta 3MiHIOBaTH 111 0OMexeHHs potarom Ctpoky aii Kaptku y cnocobu, BusHaueHi rumu [IpaBunamu.

3.7.4. CmapT-KapTKa
3.7.4.1. Y pa3i kopucTyBaHHS 0JlHOYAacHO KinbkoMma [Takeramu/ITpoaykramu KitieHT MOXe 3aMOBHTH
1o PaxyHKy okpeMy Ta TUIbKH 0HY Aitouy CMapT-KapTKy Ha cBOe€ iM’s1. CMapT-KapTKa Moxe OyTH eMiToBaHa
3a yMOBH fKIIO Lie nependbadeHo ymoBamu IIpoaykrty. Ilpm mpomy, CmapT-kapTka HaJa€e MOMIIMBICTh
OJTHOYACHOT0 JlocTynmy a0 Bcix KomTiB 3a CyOpaxyHkamu IlakeriB (3 ypaxyBaHHSIM BCIX KapTKOBHX
[IponykriB) Kiienra, npueananux no Hei. KieHT mae MOXIMBICTH TPHUEAHATH 3 METOI KOHCOJIIAIlil
(06’eqHanHs) Bci abo neBH1 0OpaHi ButpaTHi 6anancu 1o cBoix kapTkoBux [Ipoaykrax Ha ogHii CMapT-KapTIi
Ta BUKOPUCTOBYBAaTH KOLITH 110 PaxyHKY y pi3Hi criocoOu:
® 3 BUKopucTaHHsIM KapTku — B Mexax i okpemoro Burparnoro 6anancy a6o
® 3 BUKOpUcTaHHIM CMapT-KapTKHU — B MEXax 3arajlbHOr0 KOHCOJ110BaHOTro ButparHoro 6anancy

Bcix CyOpaxyHKiB, npuegHaHux 10 CMapT-KapTKH.

3.7.4.2. Tlpu 3amoBnenHi Cmapt-kaptku Kitientr mae obpatu ogus i3 CyOpaxyHKIB 3aMOBJIEHHX
[Tponykrie/IlakeTiB sik 6a30BHIA 7151 HAJIEIKHOTO BiOOpaxkeHHs onepailii mo CMapT-KapTIii 3TiTHO 3 YMOBaMH
nux [IpaBui, 30kpema, uist 3apaxyBaHHSI KOIITIB.

3.7.4.3. KiieHT Mae mpaBo caMoCTiitHO oOupaTH, ki CyOpaxyHKH npueaayBatu 10 CMapT-KapTKu abo
BiZ'eAHyBaTH. Take peryntoBaHHsS KOHcOJigoBaHOro BurtpartHoro Oamancy CMapT-KapTKH 31HCHIOETHCS
HUIIXOM NoJaHHA 10 baHKy BianoBiaHol mucbMoBoi 3asBu. Bin’eqnanns CyOpaxyHky Big CMapT-KapTKu
MOJKJIMBE 32 YMOBH, 110 el CyOpaxyHok He € 6azoBuM CyOpaxyHKOM. SIKIIO L1 yMOBa HE BUKOHYETHCA,
Knient mae 3minutu (oOpatu iHmwmil) 6a3zoBuil CyOpaxyHOK [jsi 3apaxyBaHHS HaJIXOJKEHb KOIUTIB Ha
KapTkoBuii paxyHOK LUISIXOM IOJaHHS BIAMOBIIHOT NMHUCHMOBOI 3asBU 10 baHky mpo 3miHy 6a30BOro
Cy0OpaxyHky 3a CMapT-KapTKOIO.
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3.7.4.4. bauk Bukonye npuenHanua CyOpaxyHky 1o CmapT-KapTKM y JA€Hb OTPUMaHHS BiAMOBIAHOL
3asBu KomienTa ta Bin’eqnanus CyopaxyHky Bi CMapT-KapTKH He Mi3Hie HacTynmHoro OnepamiitHoro JHs Bif
JTHSI OTPUMAaHHS TaKoi 3asBU.

3.7.4.5. Tlpu HagxomkeHHi KomTiB Ha KapTkoBuii paxyHOK 3 BHUKOpHCTaHHSIM CMapT-kapTku baHk
3MIHCHIOE 1X PO3MONLT MK HpueaHaHUMH 10 Hei kapTtkoBumu CyOpaxynkamu (ta IIpogykramu) 3rigHo 3
TaKUMU TPaBUIIAMH:

3.7.45.1. Tlpn HanxoKEHHI KOWTIB y rpuBHI, baHk 3mificHioe ix 3apaxyBaHHs Ha CyOpaxyHOK,
Bu3HavyeHui KiienTom 3rigao 3 miamnyHkroMm 3.7.4.2 nux [lpaBun sk 6azoBuii st CMapT-KapTKH;

3.7.45.2. Tlpn HaAXOMKEHHI KOIITIB B 1HO3EMHIN BamtoTi, baHk 31iliCHIOE iX 3apaxyBaHHS Ha
Cybpaxynok [IponykTy y BiAMOBIIHIN BadrOTi, IPU3HAUEHOTO JJIi BUKOHAHHS PO3PAXYHKIB 32 TOTOYHUMH
norpebamu (Hanpukian, [paiiB-Ilakern npuBathi). Skmo Takoro CyOpaxyHky y Kiienra Hemae, abo 10
takoro CyOpaxyHky BincyTHi aitoui Kaptku, bank 3miiicHioe 3apaxyBanns Ha CyOpaxyHok Ilponmykry, B
Mexax stkoro BimcyTHi aitoui Kaptku. Axmo Kiient mae kinbka [Ipoaykrie (3 BignoBigauMu CyOpaxyHKaMH )
3 OJTHAKOBUM I[JIbOBUM BHKOPUCTAHHSM, KOLITH 3apaxoByloThcs Ha CyOpaxyHOK, 1O BIAKPUTHUH paHilie 3a
iHm Taki CyOpaxyHKH.

3.7.4.5.3. Ilpu BukopucranHi komTiB 3 KapTkoBoro paxyHky 3a monomororo Kaptku, bank 3xaificHIoe
cnucanHs komrtiB i3 CyOpaxynky uporo [Ipoaykry i Tum camum 3MenIrye Burparuuii 6ananc miei Kaprku.
Sxmo 1o CMapT-KapTKH NpueIHAHO Kiibka CyOpaxyHKIB IPU BUKOPUCTaHHI KOIITIB 3 PaxyHKy 3a J01OMOT 010
CwmapTt-kapTku, baHk 371iiCHIOE criMCaHHS KOIITIB 3a onepaiieio 3 nux CyOpaxyHKiB y Takiil 4eproBoCTi:

3.7.4.5.4. 3a Oyp-sKuX 1HIIMX 00CTaBHH y MEpILLy Yepry cnucyroTbes komru i3 CyopaxyHky [Ipoaykry,
BaJIFOTA SKOTO BIJIIOBIJA€ BAIIOTI PO3PAXYHKIB IO TUIATKHINA omnepaltii (TyT 1 Aajii 32 TEKCTOM IBOTO PO3JILTY
[IpaBun MaeThcs Ha yBa3i BaOTa po3paxyHKiB 3 [1IaTi>KHOIO CHUCTEMOIO, €KBIBAJICHT CyMH PO3PaxXyHKIB
BU3HAYA€ThCS BIAMOBIAHO 10 Lux IlpaBmi; skmo miatikHa onepaniss € MDKHapOAHON, PO3pPaxyHKH
IPOBOJAATHCS B 1HO3EMHIM BafOTI, SKIIO IUIATIXHA OMEpallis € BHYTPIIIHBO YKPAiHCHKOIO, PO3paxyHKU
MIPOBOJIATHCS B TPHBHI).

3.7.4.6. CriucaHHS KOIITIB 32 BHYTPIITHHO YKPATHCHKOIO IJIATIXKHOIO OTIEPAIli€l0 3IHCHIOETHCS Y TaKii
YeproBOCTI:

3.7.4.6.1. ciouatky BnacHi komtu Kiierra i3 CyopaxyHky [IpoaykTy i 3apaxyBaHHS Ta BUTUIATH CyM
3apoO0ITHOI IJIaTH Ta MPUPIBHAHUX J0 HEl BUILIAT, 3a BIZICYTHOCTI/HegocTaTHOCTI — 3 CyOpaxyHkiB [TpoaykTis,
NpU3HAYEHUX U 3apaxyBaHHs Ta BUIUIATH CYM MEHCIi, IPOIIOBOi JOMOMOTU Ta/ab0 iHIIMX nepeadayeHux
3aKOHOM COLIaJbHUX BHIUIAT; 3a BiACYTHOCTI/HenocTtaTHOCTI — 3 iHmMX CyOpaxyHkiB IIpomykris,
MPU3HAYEHUX JUUISl pO3PAXyHKIB 32 MOTOYHUMHU MOTpedamu;

3.7.4.6.2. motiMm kpemuTtHi komTu B Mexax Jlimity JlozBomeHoro oBepapadty i3 CyOpaxyHKiB
[IpoaykTiB, MpU3HAYEHUX ISl PO3PAaXYHKIB 3a MOTOYHMMHU MOTpedaMu, 3a BIJICYTHOCTI/HEAOCTATHOCTI — 13
CyOpaxyHnky IIponykTy amns 3apaxyBaHHs Ta BUIIaTH ColliaJIbHUX KOILTIB;

3.7.4.6.3. B OCTaHHIO 4epry cucyoThes Koty i3 CyOpaxyHkiB IIpoiyKTiB 1151 HAKONTMYEHHS KOILTIB
Ta OTPUMAaHHSI MTPOIICHTIB 32 TAKUMH HAKOTIMYCHHSIMHU.

3.7.4.7. CrircaHHs KOIITIB 3a Mi>KHAPO,THOIO TUTATIKHOKO OTIEPAITi€r0 3IMCHIOETHCS Y TaKii YeproBOCTI:
3.7.4.7.1. i3 CyOpaxyHKiB B iHO3eMHill BaJIOTi: crovarky 3 [IpomyKTiB [uis po3paxyHKiB 3a MOTOYHUMH
norpebamu, moTiM 3 IIpoAyKTiB Ui HAKONMWYEHHS KOIUTIB Ta OTPUMAaHHS TIPOLEHTIB 3a TaKUMHU
HaKONUYECHHSIMU;

3.7.4.7.2. 13 CyOpaxyHKiB B IPUBHI:

e crioyatky BiacHi komtu Kiienra i3 CyOopaxyHkiB [IpoaykTiB a5t po3paxyHKiB 32 MOTOYHUMHU
notpebdamu, 3a BiICYTHOCTI/HeocTaTHOCTI — 13 CyOpaxyHKy B TpPUBHI JUJIsl 3apaXyBaHHS Ta BUILJIATH CYM
3apoOITHOT MJIaTH Ta MPUPIBHIHUX J0 HEl BUILIAT, 3 BiACYTHOCTI/Heq0CcTaTHOCTI — 3 CyOpaxyHKiB
[IpoxykTiB, mpu3HAUYEHUX IS 3apaxyBaHHs Ta BUIUIATH cyM MneHcii, motiM i3 CyOpaxynkiB [IpoaykTiB s
HAKOMWYCHHS KOIITIB Ta OTPHMAHHS MPOIICHTIB 32 TAKUMH HAKOITUYCHHSIMH;

® B OCTaHHIO YEPry CIUCYIOThCS KPEAUTHI KOmITH B Mexkax JlimiTy Jlo3BoseHoro oBepapadry.
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3.7.4.8. UeproBicTh CITUCAHHS KOIITIB TAKOXX 3aJI€KUTh BiJl BUy OIepallii, HAIPHUKIIAA, P OTPUMaHHI
roTiBKH 3 BUKOpUCTaHHSAM KapTtku mpioputeTHUM CyOpaxyHKOM JIJIsi CIIHCAHHS KOIITIB Oye BH3HAYEHO
Cy6paxyHoxk, Bigkputuii 1y1s [lakery 3 TapuduuMm maanom, ne po3mip Kowmicii 3a mro mociiyry HaiMeHIIUH.

3.7.4.9. Sxmo no CmapT-kapTku npueaHano kinbka I[IpoaykTiB (3 BianmoBigaumu CyOpaxyHKamu) 3
OJTHAKOBHM IITbOBUM MPH3HAUYEHHSM, KOIITH CITUCYIOTHCS Y U€ProBOCTi BiIKpUTTS Takux CyOpaxyHKiB.

3.7.4.10. Ilpu oOcnmyroByBaHHiI omepauid mo PaxyHKy, BHKOHAaHUX 3 BHUKOpHCTaHHSIM Kaprok,
3aCTOCOBYIOThCA Tapudu, nependadeni BignopigauM Tapudaum mranom ais BianosigHoro Iponykry. [pu
pO3paxyHKax 3a OIepallielo, BAKOHAHOIO 3 BUKOpUcTaHHSIM CMmapT-KapTKu, 110 o0’enHye Kigbka [Ipoaykris,
3aCTOCOBYIOThCSL Tapudu, nependaueHi BianoBigHUMHU [lpoaykramu, npuegHanumu 10 CMmapT-KapTKH, 3
ypaxyBaHHSIM BHU3HAYCHOI BHUIIE YEPrOBOCTI CIHCAaHHS KOIMTIB. SIKI0 cyma OfHi€el TUTaTiXHOI omeparii
pO30MBaEThCA HA KiJIbKA YaCTUH AJIs BiToOpaXkeHHs B 00Ky 3a Kinmbkoma CyOpaxynkamu IIponykTiB (uepes
HEJIOCTATHICTh KOIITIB Ha nepiii KapTiii), 10 KOKHOT 13 TAKWX YaCTHH CYMH OIeparlii 3aCTOCOBYIOThCS OKpeEMi
po3Mipu TapudiB 3TiIHO 3 BiAMOBIAHUMH TapudHUMH TUTaHAMM.

3.7.4.11. YeprosicTh ciucaHHs KomTiB 3 PaxyHKy mo oneparlisix 3 BUKOpucTaHHsIM CMapT-KapTKH, 1110
BU3HaveHa numi [ IpaBunamu, Mmoxe OyTu 3MiHeHa baHkoM y mopsiaKy, Bu3HadYeHOMY MyHKTY 1.7. mux [IpaBu.
V pasi notpebu KiieHTa Ha BIacHHIA pO3Cy/ PEryiIiOBaTH YEproBiCTh CIIUCAHHA KOMTIB 32 CMapT-KapTKOIo,
TaKe PETyNIOBAHHS MOXE BHUKOHYBAaTHCS UIUIAXOM TpHeaHaHHA/Bin eqHanHs CyOpaxyHKY BiAIIOBIIHOTO
[Tponykry Big CMapT-KapTKH.

3.7.5. MTpoaykT SMS-banking

3.7.5.1. 3 meTor0 0OMeXEHHS PU3UKIB HECAHKI[IOHOBAHOTO BHKOpUCTaHHs KapTku, HanexHOro Ta
3py4YHOTO KOHTPOJIO cTaHy KapTKoBOro paxyHKy, ONEpaTHBHOTO OTPUMAaHHS JESKUX IHIIMX OaHKiBCHKUX
nociyr bank Brirodae 1o [lakeriB [Tpoaykr SMS-banking sik HeBin’eMHy ckianoBy [lakery.

3.7.5.2. CropoHH nOMOBWIHCH, IO iH(GOpMYBaHHS TpO BUKOHaHI onepanii 3a KapTrkoBum
paxynkom/CyOpaxyHKoM (3 BUKOPUCTaHHSIM Ta 0e3 BukopuctanHsa Kaptok) Oyzae 3aificHioBatucsa Ha Homep
MobOinbHOro Ttenedony Kiienra, BusHauenuit Kiientom ans Ilponykty SMS-banking (ocHoBHuiT abo
nojatkoBuit). Y pasi morpebu 3abesneuntu JloBipeHy ocoOy iH(GOpPMYBaHHSAM NpO BUKOHAHI omepauii 3a
KaptkoBum paxynkom/CybOpaxynkoM, KimienT moxxe 3amoButu nonatkosuii Ilpoayktr SMS-banking. Kmient
Moske 3MiHIoBaTH Homepu MobinbHuX TenedoHiB s cBoix IIpoaykriB SMS-banking npotsirom cTpoky nii
JloroBopy HuIsSIXOM IMOAAHHS 10 baHKy MICEMOBHX 3asiB.

3.7.5.3. Orpumyroun IToBimomienHs mpo npoBeneHHs onepaiiii 3 Kaprkoro, KimieHT Mae MOXIHBICTD
BIJIpa3y BIJCTEKUTHU CIPOOH 11 HECAHKIIIOHOBAHOTO BUKOPUCTAHHS (Y TOMY YHUCIII BUKOPUCTAHHS il IIIATIKHUX
PEKBI3UTIB) Ta BXKUTHU y 3B’A3KY 3 IIUM HEOOXI1JHI 3am001kH1 3aX0JU 1010 YCYHEHHSI PU3UKY (IHAHCOBUX
BTpAT.

3.7.5.4. Ilicnsa cnnatu Baptocti [lakera 3 IIpogykrom SMS-banking bank 3a ¢dakToM npoBeneHHs
onepauiit 3a KaptkoBum paxynkom/CyOpaxyHkoM Ta/abo 3 KapTkoro Haacunae BianoBiaHi [ToBinomieHHs Ha
Howmep moOinbHOTrO Tenedony Kimienra, Buznauenoro Knienrom st Iponykry SMS-banking. [ToBinomiieHHs
MOXe MICTHTH iHpOpMaLil0 Npo Yac iHIIiIOBaHHA omepauii (KMiBCbKHMI 4Yac), BaJIOTH 1 CyMy orleparii,
3aJIMIIOK KOUITIB Ta PO3MIp KPEIUTHOTO JIMITYy, ocTaHHI 4yoThpu mudpu KapTtku. bank moxe 3miHIOBaTH
dopmart [loBitomiieHb U1 3pyYHOCTI X BUKOPUCTAHHS».

3.7.5.5. Kmient moxe BiamoButucs Bin [Ipoxykty SMS-banking Ta Hagatu a0 BijjiiieHHs banky
BIIMOBIIHY THMChMOBY 3asBy. KITieHT MO)ke THMYacOBO MPUITUHUTH KopucTyBanHs [Ipoaykrom SMS-banking
NIUISIXOM 3BEPHEHHS 710 BiAJijieHHs baHKy 3 BIAMOBIAHOI MHCHMOBOIO 3asBOI0 a00 MIISXOM TeineOHHOTO
3BepHEeHHA 10 KOHTaKT-1eHTpYy.

3.7.5.6. BinnoBneHHst MOxIUBOCTI KopucTyBaHHs IlpoagykTom SMS-banking 31iHiCHIOETBCS HIIIXOM
3BepHEHHA 10 baHKy 3 BIJNOBIJTHOIO MUCHMOBOIO 3asBOIO, a00 HUIAXOM Teae(pOHHOrO 3BEPHEHHS [0
Konrtaktientpy. bank indpopmye Kiienra mopa3y npo dakt miakmrodeHHs/BiakmrodeHHs [Ipoaykry SMS-
banking nuisixom BiampasiieHHs BianosigHoro [loBigomienns Ha Homep mobiuneHOTO Tenedony Kiienra.
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3.7.5.7. bank 3a0e3neuye MoxIuBiCTh oTpuMaHHa KiientoM iHpopmauii mono ButparHoro 6anancy
3a Kaprtkorw (KaptkoBum paxynkom/CyOpaxyHkom), 100 TeHepamii HoBoro [IIH-komy, mromo
brokyBannsi/Po3610kyBaHHS Kaptku, 1010 OTpUMaHHS MiHI1-BUIIUCKH 3a KapTtkoBum
paxynkom/Cy0OpaxyHKoM Ticiis BignpasieHHs KimieHTom BiamoBiqaux SMS-3anuTiB BCTaHOBIIEHOTO (hopmary
(mabmony). Homep Tenedony /uis HanpaBlIeHHs TAKUX 3aMUTIiB Ta Gopmatu (I1a0JI0HN) 3aKTiB 3a3HAYCHI Ha
3BOpoTHiH cTopoHi Kaptku. Taki SMS-3anuti KitieHT MOXke BiANIPaBIsATH BUKIIOYHO 3 ocHOBHOro Homepa
MOOUTBHOTO TenedoHy.

3.7.6. IIpoaykTu MooOiibHUii 6aHKiHT Ta [HTEepHeT-0aHKIHT

3.7.6.1. bank Hamae MmoxknuBicTh KitienTy nucraniiitHoro goctymny a0 KaptkoBoro paxynky/Kaprok 3
METOI OTPUMAaHHSA HUM IH(popMaliiiHUX MOCIyr, BIAKPUTTS KapTKOBUX paxyHKIB, 3aMOBJIEeHHS [lnaTikHux
KapTOK Ta 3MIMCHEHHS TUIaTeXKiB 3acobamu crerianbHoro [lnaTixHoro 3actocynky ado uepes Cait banky. Li
[TponykTH TakoX pEeKOMEHAOBaH1 s OnepaTUBHOro KOHTpoiro KiientoMm crany KapTkoBoro paxyHky Ta
Bcix CyOpaxyHKiB, 3HW)KEHHS PH3UKIB HECAHKIIOHOBAHOTO BHKOpHCTaHHS KapTku, Ta MOMXIJIMBOCTI
3IIHCHIOBATH TIepeKa3 KOWITIB, B ToMY 4Hcii Ha iHnn Paxynku/CyOpaxyHKu (32 YMOBH HAassBHOCTI TEXHIYHOL
MO>KJIMBOCT1), OTepallii 010 KyIiBJIi/IpoJaxky IHO3eMHOI BAIIOTH, CIUIa4yBaTH KOMYHaJIbHI Ta 1HIII MOCIYTH
cy0’€eKTaM rocroiaproBaHHs.

3.7.6.2. 3amoBinenHs MoOiTbHOTO OaHKIHTY 3AIMCHIOETBCS MHUISIXOM CaMOCTIHHOTO (0COOUCTO
Krientom) BcranoBieHHsT pekoMeHoBaHOTO bankom IlmaTiKHOTO 3aCTOCYHKY Ha MOOITBHOMY MPUCTPOL
Kiienra. [HCTpyKIlisi BCTAHOBIICHHSI TAKOTO MOOIJIBHOTO JJOJATKY, PEECTpallii KOPUCTyBada Ta KOPUCTYBAHHS
MoGinpHuM OankiHroMm po3mimeHna Ha Caiiti banky y po3zaini «EnekTpoHHuil OaHKIHT».

3.7.6.3. KopucryBanus MoOinpHuM OankiHrom/InrepHeT-0ankinrom nepeadayae peectpaiito Kiienra
B Cucremi 1O, itoro ABtopu3aiito bankom six Kiienta, ta aBreHTHdiKami0 KimieHTa mpu KO)KHOMY BXO/Ii B
Cucremy J1bO (3a imeHem kopuctyBada ta OcobuctuMm maposieM). [Ipu peectpariii kopucrtyBaya Ta HOro
yemimHii ABropusanii bank wnaacunae Kiienty [loimomuiennss 3 OTP-maponem [uis migTBepKEHHS
peecTpariii.

3.7.6.4. Tlicns ycmimHoi peectpallii kopuctyBada bank Hazmae mociayru B MexkaxX (yHKIIOHaIbHOCTI
MoGinbHoro GaHkiHry/InTepHeT-0aHKIHTY 3a ioro paxyHkamu/CyOpaxyHkamu Ta 3a BciMa KapTkamu, ski
emiTtoBaHi abo OyayTh emiToBaHi KiieHTy.

3.7.6.5. Jlna Hane:xxHOoro KopHCcTyBaHHA MoOinpHMM OaHKiHTOM/IHTepHET-0aHKiHTOM KitieHT
3000B’s13y€ThCS 3a0€3MEUNTH Ha TIPUCTPOSX, 3 SIKUX Oyne 3aiicHioBaTuCh miakimtoueHHs 10 Cucremu J[BO,
BCTAHOBJICHHS JIIIICH31MHOTO aHTUBIPYCHOT'O IIPOTPAMHOTO 3a0€3ME€UYECHHS Ta MOCTIHHE CBOEYACHE OHOBJICHHS
0a3 BIpyCHUX CUTHATyp aHTHUBIPYCHOT'O ITPOrPaMHOI0 3a0€3MeUYeHHS.

3.7.6.6. IIpu orpumanHi [HpopmaniiiHux Ta po3paxyHkoBHuxX mocayr 3acobamu Cuctemu JJbO KiienT
Ma€ JIOTpUMYyBaTHCS TpaBUi Oe3neku KopucTyBaHHS MoOinbHUM —OaHKiHroM/IHTepHET-0aHKIHIOM,
Bu3HadeHUX 1umu [IpaBuinamu. Hixto He mae mpaBa Bumaratu Bijg Kimienta poskput iH(opmariio mpo
Ocobuctuit maposb Tta/ado npo OTP-mapomi; Oyab-sike 3BepHeHHs 10 KitieHTa 3 METOI0 OTpUMaHHS TaKoi
iHpopMalii € maxpaicbkor crnpoboro goctyny ao komrtiB Kiienta, mpo sky KiieHT moBHHEH HeraiHo
noBiIoMUTH baHk nusxom TenegoHHOro 3BepHeHHs 10 KOHTaKT-IIeHTpY.

3.7.6.7. CTOpoHH JOMOBHIWCH, 10 ENEKTpoHHHMI JOKYMEHT Ha 3MiliCHEHHs omepallii 3aco0amu
Cuctemu JIBO BBaXkaeThbCst TakuM, 1110 iHIIIHOBaHM KimieHTOM, 0opMIIeHHI BIATOBIAHO TO BUMOT YHHHOTO
3aKOHOJIAaBCTBA YKpaiHHW, Ta IOPUIUYHO TPHPIBHIOETBCS 1O NOKYMeHTa, oTpuMaHoro Bim KiieHta Ha
narnepoBoMy HOCIi Ta MiJAMMCaHOTO HUM BJIACHOPYHY.

3.7.6.8. CtopoHu AOMOBWINCH, 0 ENeKTpoHHa MiaTikHA 1HCTPYKIs, HamaHa no baHky 3aco0amu
Cucremu JIBO, minrBepkyerbes/mianucyerscsi KiientoM EnekTpoHHMM mignmucoM y Takui crocio:
BBeneHHAM Kiientom OTP-naposto, orpumanoro Big banka y [loBinomnenni Ha Homep MobinbHOTO Tenedony
nif 4yac crtBopeHHs EnexktpoHHoro nokymenta. Bcei nokymentu, omepanii KiieHrta, 1Mo iHILIIOIOTHCS B
€JICKTPOHHOMY BHWIJISIZII Ta IMANMKMCAHI/MIATBEPIKEHI 32 JIOMOMOToK EJNEeKTpOHHOTO MiANuCy, BBaKAIOTHCS
TaKUMH, IO MiJNUCaHI BIacHOPYYHUM mianucoM Kuienrta. EnexTpoHHMi mianuc He Moxe OYTH BH3HAHO
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HEeIHCHUM dYepe3 Te, L0 BiH HE Mae CTaTycy KBali(iKOBAaHOTO E€JIEKTPOHHOTO MiANMUCY YU 4epe3 Horo
€JICKTPOHHY (OpMY.

3.7.6.9. KiienT MoXe OTpHMAaTd HAJICKHMM YHHOM 3acBigdeHy bBaHkKoMm mamepoBy Komito EjaekTpoHHOI
TUTATIXXHOT IHCTPYKIIii, 3a TWIATIKHOIO Omepalli€ro 3aiiicHeHor0 3acobamu Cucremu /IO, 3BepHYBIIKCH 10 HAWOINKIOTO
BiJiiIeHHs] BaHKy 3 BiIMOBITHUM 3aITUTOM.

3.7.6.10. HenoBinmomnenns Kiientom banky npo Btpaty a6o 3miny Homepa mobGinsHOTO Tenedony
3BiIbHSE baHK Bim Oyab-sIKOT BiAMOBIIAIBHOCTI, 0 MOKE BUHUKHYTH Y 3B’SI3KYy 3 BiJAINpaBlieHHsIM bankom
Kiienty OTP-niapoJtiB Ta moaibIIuM MiATBEPHKCHHSIM IIATESKIB.

3.7.6.11. Kmient moxe BimmoButucs Bix IIpoaykry Mobinenuil 6ankinr/IHTepHeT-0aHKIHT HUIIXOM
3BepHEeHHA 10 baHKy 3 Bi/IMOBIIHOIO MICHMOBOIO 3asBOIO MPO OJ0KyBaHHs KopucTyBada B Cucremi JIBO. [pu
bOMY, HAJaHHA TMOCIYr B Mexax 0poro Ilpoaykry npunubserbcs baHkoM He mi3HIIIE HACTYIHOTO
OmnepaniifHOro JHS, HACTYmHOro 3a JHeM oTpuMaHHs bankom BiamoBigHoi 3asBu Kiienrta. BimnoBneHHs
MO>KJIMBOCTI KOpUCTYBaHHSI MoO1IbHUM OaHKiHroM/IHTEpHET-0aHKIHTOM 31HCHIOETHCS IIIIXOM 3BEPHEHHS
no baHky 3 BiINOBIHOI MHCHMOBOIO 3asBOI0 200 IIISXOM TeledOHHOTO 3BEpHEHHS 10 KOHTakT-LIEHTpY.
KiieHT Mae MOXKIHMBICTH CaMOCTIIHO 3a0JIOKyBaTH CBil OOJIIKOBHI 3alMC KOPUCTYBada MUIIXOM BBEICHHS
TPHUYi MOCIIIb HEBIPHOT'O MAPOJIA.

3.7.7. Minkawuenus nocayru «Koncrepx-ceppicy»
3.7.7.1. JlepxxarensiM KapTok Moxke OyTu HagaHa mociyra «KoHcweepx-cepBicy Big MasterCard/Visa.
[Tocnyra nepenbavae iHGpOpMAaIiHY MiITPUMKY Ta OpraHizamiiHy J0IMOMOTY, sKa IpaIltoe 24 ToAMHA Ha 100y,
7 nHIB HA TIOKICHB IO BCbOMY CBITI.
3.7.7.2. Tlocmyra «KoHChepK-CEpBIC» HAIA€ThCS JHIIE 33 YMOBH BIJACYTHOCTI HIPOCTPOYECHOT
3a00pProBaHOCTI 3a MEPIOAMYHHMH KOMICISIMH, HapaxOBaHMMH 3a TapupHUMHU IUTaHAMH, B paMKaX SKUX
Bunymiena(-1) Kaprka(-n).
3.7.7.3. lepkarenb MOke 03HaHOMHUTHCH 3 yMOBaMH «KOHCBEPK-CEPBICY» y TOMY UHUCII 3 MEPETIKOM
MoxksuBuX nocayr MasterCard/Visa Konckepik Ta iHmoro inpopmaitiero, Ha Caiiti banky.
3.7.7.4. Ina minkmouenHs Kaptku mo «KoHchepk-cepBicy» Jlepkarento HEOOXiTHO 3BEPHYTHUCS IO
KonTtakT nentpy banky Ta 3aMOBUTH ITiIKITFOUEHHS TTOCITYTH.
3.7.7.5. Bigknmrouenns Kaprtku(-ok) Bix MasterCard/Visa KoHcbepik BitOyBa€eThes y pasi:
- 3BepHeHHs KuienTa mozo BiakmoueHHs Bix MasterCard/Visa KoHcbepik;
- 3MiHu Tapu¢noro riany Ha Tapudnuil nnah, skuil He nepeadavae HajaHHS nocayru «KoHchepik-
CepBICY;
- 3akpuTTs KapTku, o Oyina migkitodena 10 mocayru «KoHChepK-cepBiCy»;
- 3aBeplleHHs TepMiny Aii Kaptku, no sxoi niakitodeHo nociyry «KoHchepxk-cepBicy Ta BIIMOBH BiJl
NEPEeBUITYCKY Ha HOBUH TEPMiH.
3.7.7.6. bank Mmae mpaBo NPUNMHUTH HaJaHHA nociayru «KoHchep:k-cepBic» y pasi, SIKIIO KII€EHT -
nepskarens kKapTok Visa Platinum, MasterCard Platinum, MasterCard Platinum Debit He MeHIIIe, Hi>kK TPOTATOM
TPHOX OCTAHHIX KaJeHJAapHHUX MICAILIB, HE KOpUCTyBaBcs nociyroiw «KoHcbepxk-cepBicy». [Ipo npunuHeHHs
HajaHHs nociyru «KoHcbepik-cepBic» baHk MoBioOMIIs€ KITI€HTA HUIAXOM HarpaBieHHs [loBiomMiIeHHs.»

3.7.8. IianKkI04YeHHS MOCTYTH MeIUYHOT0 CTPAXyBaHHS

3.7.8.1. [lepxarenb KapTKH MOXe HpUAOATH MOCIYTy AOOPOBUIBHOTO KOMIJIEKCHOTO TYPUCTUYHOTO
CTpaxyBaHHA y naptHepiB banky, gkio 1e nepenbaueHo ymoBamu [Ipogykry.

3.7.8.2. TIporpamoro mepeadadeHo HAJaHHS Ta OIUIaTa MEIUIHOI JJOTOMOTH, HEOOX1THICTh SIKOT MOXKe
BUHUKHYTH I1]1 4ac MOJI0POXKI1 32 KOPJIOH, BHACIIJIOK PAIITOBOTO 3aXBOPIOBAaHHS 200 HEIIACHOTO BUIAJIKY.

3.7.8.3. [lepxatenb MOXe€ O3HAHOMHTHCh 3 YMOBAaMH CTpaxyBaHHS Yy TOMY YHCII 3 TEpeTikoM
MOYJIMBHX MOCIYT Ta iHIIO0 iH(opMmarieto, Ha Caiiti banky.

3.7.9. ITiaKkI0YeHHS MOCIYTH PeryasipHMii MJIaTix
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3.7.9.1. Kiient mMoxe Hajgatu AopydeHHs baHkKy camoctiiiHO, 06€3 HaJaHHS OKPEMHUX IUIATIKHHUX
iHeTpykiind KiienTa, 3ailicHIOBaTH TIepepaxyBaHHs KOIITIB y GopMi peryisipHOro mnepekasy 3 KapTkoBoro
paxyHky/CyOpaxyHky Ha iHmmi KaptkoBuii paxyHok/CyOpaxyHok (gam — PerynspHuii nepekas).

3.7.9.2. Jlopyuyenns KiieHta Ha mepepaxyBaHHs PerynspHoro mepekasy 3JIMCHIOETHCS Ha ITiJICTaBi
HaJIe)KHUM 4nHOM odopmieHoi 3asBu Kiienrta B Cucremi JIBO Ta 3a ymoBu HasiBHOCTI y KitieHTa BigKpUTHX
KaptkoBoro paxynky/CyOpaxyHKy, 3 SKOTrO 3AiHCHIOBaTUMETHCS CIMCaHHA PerymspHoro mnepekasy Ta
KaprtkoBoro paxynky ab6o CyOpaxyHKy, BIIKPUTOTO Ha yMOBax IHIIOTO Tapu(HOTO IUIAHY Ha SIKiH
3MIIHCHIOBATUMETHCS 3apaxXyBaHHS KOIITIB.

3.7.9.3. Bamora KaptkoBoro Paxynky/CyOpaxyHKy, 3 SKOTO 3IiHCHIOBAaTUMETHCS CITHCAHHS
Perynsapnoro nepeka3y ta Bamota KapTkoBoro paxyHky/CyOpaxyHKy Ha SIKUU 3/1HCHIOETbCS 3apaxyBaHHS
KOIIITIB [IOBUHHI CIIBITaJaTH.

3.7.9.4. Buxonanus PerynspHoro nepekasy 3AiHCHIOETHCS MICIs MOTAIIEHHS 3a00prOBaHOCTI mepen
bankom (B TOMy 4YHCI, HECaHKIIIOHOBAaHOI 3a00proBaHoCTi, 3aboproaHocTi 3a JlimiTom Jlo3BoJieHOTO
oBepapadTy, 3a HapaxOBaHUMH MpOIeHTaMU 3a KopucTyBaHHsA JlimiTom Jlo3BoseHoro osepapadry, 3a
Kowmiciero 3a HamaHi mociyru bankowm (B T.4. BUCTaBJICHOIO JIO0 OIJIATH IIOJCHHOIO KOMICI€IO (32 HAssBHOCTI),
HapaxoBaHMMH MITpadgamu (3a HASIBHOCTI), IHIIUMH KpeauTamu, oTpuManuMu Kiientom B BaHky (Ko
TaKMMH JOTOBOpPaMH TependadeHo 3ailicHeHHs J[e0eToBHUX mepekasiB), TOII0), Ta 32 YMOBH JIOCTATHHOTO
3anumky Ha KaptkoBoMmy Paxynky/CyOpaxyHKy Ha KiHEIlb OINepaliiiHOro AHS [aTd MepepaxyBaHHs
TPOIIOBUX KOIITIB.

3.7.9.5. Kiient 3000B’sa3anuii BpoJoBxk 3 (Tpbox) OmnepauidiHuxX AHIB 3 JAaTH MPOBeACHHA baHkoM
PerynspHoro nepekasy, nepeBiput (pakT BUKOHAHHS Ta BIATOBIAHICT 3[iHCHEHOT0 baHKOM mepekasy, a
caMme: CyMH KOINTiB, OaHKIBCHKMX PEKBI3WTIB paxyHKYy, Ha SKHH IepepaxoByBajach Taka CyMa KOIITIB,
dakTHyHUM 0OCTaBUHAM Ta yMOBaM, 3a3HaueHuM Yy 3asBi Kimienta B Cucremi J[BO. ¥V Bunaaky BusBIECHHS
HeBUKOHaHHS PerymspHoro mepeka3y abo Oyab-sSKOi HEBIAMOBIAHOCTI, MPOTSITOM TOTO XK THS MHUCHBMOBO
noBioMuTH Mpo e bank, 3’ aBuBmuck 10 banky ocobucro.

3.7.9.6. ¥V pasi, sxkmo Kiient mpotsrom 3 (Tprox) OmnepalifHuX IHIB 3 JAaTH BHKOHAHHS baHKOM
PerynsipHoro nepekasy, He OBiJOMHB baHk Mpo HEBUKOHAHHS a00 HEBIAMOBIIHICTH MPOBEAECHOTO baHkoM
PerynspHoro nepekasy ¢pakTH4HUM 0OCTaBHHAM Ta yMOBaM, 3a3Haue€HUMH B 3asB1 HagaHii B Cucremi B0,
Knient He Mae mpaBa Ha BIJUIKOAYBaHHS OyJb-SKUX 30WUTKIB, 3YMOBJIEHHMX HEBHKOHAHHIM a0o
HEBiAMOBIAHICTIO PerynsapHoro nepekasy (pakTHYHUM 00CTaBMHAM Ta yMOBaM 3asiBU HagaHii B Cucremi J1BO.

3.7.9.7. Kowmicist banky 3a HafaHHsI MOCIIYT MO0 3IHCHEHHS PerysspHux mepekasy 3riIHO 3 yMOBaMHU
BinoBiiHOI 3asiBU B Cuctemi JIBO crutauyerbest Kimientom B po3mipi, BcTaHOBIIEHOMY TapuHUMU IJIaHaAMU
no KaprkoBux PaxyHkax.

3.7.9.8. [IpununenHs BukoHanHs bankom PerynspHoro nepeka3sy 3A1HCHIOETHCS IIISIXOM BIAKITIOUEHHS
abo BunanenHs KiieHToM 3asBU Ha perynspHuii nepekas B Cucremi J1bO.

3.7.10. OCOBJINBOCTI BUKOPUCTAHHS CEPBICY VISA ALIAS
3.7.10.1 .JIns orpumanHs nepeka3y 3 [lnmaTikHOi KapTKu 3a HOMepOM TeliehOHY 3 BHUKOPUCTAHHIM
Cepgicy VISA ALIAS HeobxigHo mpoiitu npouenypy Peecrparii y Cepsici.
3.7.10.2. Ins Peectparii y Cepsici VISA ALIAS HeoOXxiaHO:
matu 11K Visa abo Mastercard;

o OyTH 3aKOHHUM JIeprKaTesieM IUIaTIKHOI KapTKH;

° MaTH YUHHUN HOMEp MOOIIBHOTO TenedoHy;

° MPUB’SI3aTH IJIATHKHY KapTKy J0 YMHHOTO HOMEPY MOOITBEHOTO TenedoHy;
° BBECTH CBOE 1M s Ta MIEPIITY JITEPY MPI3BUIIIA;

° BBECTU aJIpeCy €IEKTPOHHOI ITOLITH.

3.7.10.3. JepkaTenb Hece IMOBHY BiJIMOBINANbHICTG 3a JOCTOBIPHICTH Ta MOBHOTY MJAaHUX, SIKi
HasaloTees A Peectpanii. bank He Oepe Ha cebe 3000B’s13aHHS 3/1HCHIOBATH IMEPEBIPKY TOCTOBIPHOCTI

HajaHo1 iHdopMarrii.
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3.7.10.4. lep>xatens MOKe 3/iiiCHIOBAaTH Nepeka3n B MoOiIbHOMY OaHKIHTY 32 HOMEpaMH Tele(oHiB
3apeectpoBaHux KopuctyBadiB Cepaicy.

3.7.10.5. TIpu 3miHi 3apeecTpoBaHoro Homepy Tenedony Jlepkarens 3000B’s13aHUI HETalfHO BHECTH
3MiHU 10 cBoro o0uikoBoro 3anucy y Cepgici VISA ALIAS 3a nonomororo MoOiIbHOTO OaHKIHTY.

3.7.10.6. J1nst 3MiHM TUIATKHOT KApTKH, IPHUB’A3aHOT 10 3apEECTPOBAHOTO HOMEPY TenedoHny,
3apeectpoBanuii kopuctyBau CepBicy 3000B’si3aHUI BHECTH 3MIiHH JI0 CBOTO 00JikoBOTO 3amucy y Cepgici
VISA ALIAS 3a nonomororo MoOiIbHOTO /iHTepHET-0aHKIHTY baHKka-eMiTeHTa MIaTi>KHOT KapTKH, sika Oyze
BUKOPUCTOBYBATHUCH JIJIsl OTPUMAHHSI KOIITIB 32 HOMEPOM TeJe(hoHY.

3.7.10.7. bank He Hece BIANMOBINAIBLHOCTI 3a 30MTKH, SKI MOXYTh BUHUKHYTH 4Ye€pe3 HEOTPUMAaHHS
IPOIIOBHX KOINTIB SIKIIO:
- [Ipur’si3ana miarikHa KapTka Oyna 3aKkpuTa, BTpauyeHa, 3a0jokoBaHa abo cTajia HEAOCTYyIHa IS
3iHCHEeHHS oTepalii 3 IHIINX MPUYHH,
- 3apeectpoBanuii kopuctyBad CepBicy HaJaB HEMIOBHI, HEAKTyallbHI 200 HEKOPEKTHI JIaHi 1010 HOMEPY
tenedony mia yac Peectparii abo 3MiHU JaHUX;
- 3apeectpoBanuii kopuctyBau CepBicy HalaB BIANPAaBHUKY KOIITIB HEMOBHI, HEaKTyalbHI abo
HEKOPEKTHI JIaH1 100 HoMepy Tenedony.

3.7.10.8. Axmro 3a HOMepoMm Tenedony Jlepxarens Oyio 3apaxoBaHO MOMIJIKOBHIA TIaTikK, Jlepkarens
3000B’s13aHUI MOBIIOMHUTH TPO 1€ baHK 1 CIpUsITH TOBEPHEHHIO TPOIIOBUX KOIITIB BiJIPAaBHUKY KOIITIB.

3.7.11. Ipoaykr «ellinTpuMmka»

3.7.11.1. Ilponykt «ellinTpumKay po3po0sieHH Ta BAKOPHCTOBYETHCSA B PAMKaXx JIEp>KaBHOI IPOTpaMu
«ellinTpumka» 3aTBepKeHoi 3rimHo mocraHoBu KaGinery MinictpiB Ykpainu Big 09.12.2021 p. Nel272
«esxi mutaHHs HajaHHA nonoMoru B pamkax Ilporpamu «ellinTpumka» (mami y miamyHkti 3.7.11 —
[lporpama) g OTpUMaHHS JOMOMOIM COLH&JIbHOI JONOMOTM a00 1HIIMX BHUIUIAT, BU3HAYEHUX
3aKOHOJIAaBCTBOM, Y TOMY YHCJI1 OTPUMAHHUX y paMKax JOMOMOIH BiJ MIXXKHApOJHUX OpraHi3aiii, BIICOTKOBOI
CTaBKH JI0OXOJly Ta HOMIHAJIBHOI BApTOCTI 3a JIep’KaBHUMH OOJIITaIisiMHu. .

3.7.11.2. Biakputu IIponykr «ellinTtpumka» wmoxyts Kiientn banky - ¢i3uuni ocolu, ski
aBropu3syBaiach Ha [lopramni Jlis1, 30kpema yepe3 MoOUTbHUM n10aaToK ([lis1);

3.7.11.3. Binkpurta KaptkoBoro paxyHky 3a [Ipoaykrom «ellinTpumkay 3maiticHioeTbest Kitientam Ha
yMOBaxX JMCTAHIIIHOTO OOCTyroByBaHHS BU3HaueHOTo B 1.1.5 mux [IpaBun abo ocoOHCTO Ha BiJIUICHHI
banky.

3.7.11.4. 3apaxyBanHsa Ha KapTkoBHiIl paxyHOK OJHOPA30BOi JOIMOMOTH 3IIHCHIOETHCS Ha IiJICTaBi
peecTpiB OTpUMYBaUiB JONOMOTH B pamkax [Iporpamu.

3.7.11.5. KaptkoBuii paxyHok 3a Ilponyktom «ellinTpumka» BHKOPHCTOBYETHCS 3 IMPIOPUTETHOIO
YEeproBiCTIO /sl 3apaxyBaHHs KOIITIB 3a MOralleHHs oOjiraiiil BHyTpIIIHIX JAep)KaBHUX MO3MK YKpaiHM Ta
JIOXO/IiB 32 HUMH, K1 OyiH KyruieHi uepes miardopmy AI5.

3.7.11.6. bank nonae indopmaiiro moI0 BIAKpUTTS KapTKkoBOro paxyHKy, MpOBEACHI omeparlii 11040
BUTPAaYEHUX OTPHMYBaueM KOUITIB OJTHOPa30BOi JornomMoru 3a KapTkoBuM paxyHKoM, 3akpuTTsa KapTkoBoro
paxyHKy 10 MinictepcTBa mudpoBoi Tpanchopmarii Ykpainu, MiHictepcTBa ekoHOMIKH YKpainu. KiieHt
iHinioroun BiAKpUTTA KapTkoBoro paxyHky 3a Ilpoaykrom «ellinTpumkay Hanae banky 3rony Ha po3KpUTTS
3a3Ha4YeHO] y MOTEepeIHbOMY peueHHI 1H(opMaIlii, 1o MICTUTh 0aHKIBCbKY TAEMHHUITIO Ta TIEPCOHATBHI JaH1
Knienta MinicrepctBy 1iu¢poBoi Tpanchopmaii Ykpainu, MiHicTepcTBY eKOHOMIKH YKpainu, /lep:kaBHOMY
nignpueMctBy «is», AT «Omanbank» y paMmkax peanizauii npaB KiieHTa mjo0 oTpuMaHHs JOIIOMOTH 3a
[Iporpamoro Ta miaTBEp/KYE, 1110 BUMHEHHS baHkoM [iil, BKa3aHuX y 1bOMY MiANyHKTI [IpaBui, Binmoinae
BUMOTaMH YMHHOT'O 3aKOHOJIaBCTBa Y KpaiHH.

3.7.11.6. HeBukopucTaHi KOIITH OIHOPA30BOi JOMOMOTU IPOTATOM JIE€CSATH OINEpaliiHUX JHIB
nepepaxoByroThcst bankom Ha paxyHok AT «Oman6anky 3a 3asBoto KitieHta y pasi 3akpuTTs paxyHKy bankom
3a 3asBor0 KiieHra.
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3.7.11.7. 3akpurtsa KapTkoBoro paxyHky 3aiiicHioeThcsi bBankowm 3a 3asBoto KiieHnta B Oynb-skuii gac.

3.7.12.BinkpurTs T2 00CAYyroByBaHHs 0aHKIBCHKOI0 NPOAYKTY «EKo-ramanenb».

3.7.12.1. KnieHT micis mianmucaHHs Mepuioi 3asBH-I0roBopy Ta BiAKpuTTs bankom Paxynky Kmienty
MOK€ HaJaTu JopydeHHs baHky BiakpuTu OaHKIBChKUN NpoAyKT «Eko-ramaneup», NMpU3HAYCHUN IS
HAKOMWYEHHS KOILITIB Ta OTPUMAHHS J10/1aTKOBOT'O IPOIIEHTHOTO JOXO/Y.

3.7.12.2. Knienty noctymnHe BiaKpuTTs ogHoro CyOpaxyHKy Ha yMoBax O0aHKiBCHKOTO MpoayKTy «Eko-
raMaHerby.

3.7.12.3. lns BigkputTTs OaHKIBCbKOTO MPOayKTy «Exo-ramanensy» KiieHT moBuHeH:

-3aBaHTOXUTH MoOibHMI nogaTok Exo-0ank 3 App Store abo Play Market;

- npoiitu Bepudikamiro Homepy mMobOinpHOTO Tenedony nuisixoMm miarBepmkeHHs OTP-maposs, skuid
HaaxoauTh Ha Homep MoO1IbHOTO TeneoHy y BUTIISAAI SMS-TIOB1IOMJICHHS;

- oOpaTu 3 mepeniKy MPOJYKTIB, JOCTYMHHUX A0 3aMOBJICHHS y MoOinpbHOMY noaatky Eko-0aHK,
0aHKIBChKHI MPOAYKT «Exo-ramaners;

- 00paTyu mpaBuIIa IOMTOBHEHHS 0aHKIBCHKOTO MPOAYKTY «EKO-TaMaHenby;

- HATHCHYTHU KHOTIKY «BiIKkpuTm».

[Ticnst maruckanuas Kiienrom kHomku «Bigkpute» baHk 37ilicHIoe aBTOMaTtu4He BiAKpuTTS KitieHTy
CyOpaxyHKy Ha yMoOBax OaHKIBCbKOro npoaykry «Eko-ramaneup». Y pa3i YCHIIIHOTO BiJIKPUTTA
0aHKIBChKOTO TPOAYKTY «Eko-ramanensy y MmeHro MobinbHoro nonatky Exko-06aHk 3’siBiseTbes iHpopMaltis
PO BIAKPUTHI OaHKIBCbKUM MPoayKT «Eko-ramMaHenp» Ta Horo napameTpu.

3.7.12.4. IlonoBHeHHa CyOpaxyHKy, KM OOCIYroBYeThCS Ha yMOBaX OaHKIBCHKOro Mponykry Exo-
ramanenp (nani — Exo-ramanens), Moxke 3aiiicHIoBaTHCs BUKIIOYHO KiienToM B MobinsHOMY AonaTky Exo-
0aHK 3 Oynp sxoro iHmoro CyOpaxyHKy B HalioHaIbHIN BamtoTi. s mboro KitienT B MoOimsHOMY A0IaTKy
«EKko0-0aHK» ITOBUHEH 3aiiT B MeHIO «EKO-raMaHeIhy», BCTAHOBUTH CyMY ITONIOBHCHHS B HAI[IOHAJILHIN BATIOTI
Ta 00paTu B MeHI0 «Kapra /i HOonoBHEHH» MIATIKHY KapTKy, BulynieHy 10 CyOpaxyHKY B Hal[lOHaJbHIN
BaJIIOTI, 3 SIKOTO OyJ/le BUKOHAHE MOMOBHEHHS KOWTIB (1am — Kapka /uisi monoBHEHHSI) Ta BAKOHATH KOMaHIy
«[TomoBuuTHY. IlinTBepxenns Kiienrom nocnyru «llonoBautn» B MeHI0 «Eko-ramaners» Mob6ibHOTO
nonatky Eko-Oank mpupiBHIO€ThCs 10 mianucanHa Koientom IlnaTikHoi iHCTpyKWii Ha nepepaxyBaHHS
ko1uTiB 3 CyOpaxyHKy, 710 sikoro BunyiieHa KapTka juist monoBHeHHs, Ha Exo-ramasens. .

3.7.12.5. KnieHT Mae npaBo caMOCTiHO HaJalTyBaTH B MeHIO «Eko-ramanenb» MoOiIbHOTO 10JaTKy
Exo-0aHk mpaBuJia peryJasipHoro nonoBHeHusi Eko-ramanus 3 0yab-sikoro Binkpurtoro Kiienry B Banky
CyOpaxyHKy B HalliOHAJILHIH BaJIIOTi, 10 IKOT0 BUINYIIIEHA IJIATI’KHA KpPaTKa, BU3HavyeHa KiienTom sik
Kaprtka 1,19 nonoBHeHHs.

bank camocriiiHo, ©0e3 HamaHHa KilleHTOM J0JaTKOBUX JOPYY€Hb, 3/1MCHIOE aBTOMAaTHYHE
nepepaxyBaHHs kowmTiB 3 CyOpaxyHKiB, 1O SKMX BuUMylleHi KapTku Juis NOMOBHEHHS Ha MiJICTaBl
HanamroBaHux KilieHTOM MpaBuil peryyisipHOro MONOBHEHHS.

Bank Mosxe 0OMeXUTH KiTbKicTh KapTok /1 MOMOBHEHHS.

3.7.12.6. Knient mae npaBo nepeka3yBatu komtu 3 Exo-ramanns Ha Oyab-sikuil Bigkputuil Kiienty B
banky CyOpaxyHOK B HaIllOHAJIBHIN BaJOTI NUISIXOM BHKOHAHHS BIJIMOBIIHOI KOMaHId B MoOUTbHOMY
nonatky Exo-0aHk.

3.7.12.7. bank HapaxoBy€ MPOLEHTH Ha 3adumIoK KomTiB Ha CyOpaxyHKY, KM OOCIyroByeTbcs Ha
yMoBax OaHKIBChKOro mpoaykTy «Eko-ramanenp» y BiamosinHocTi 10 ymoB Tapuduoro mmany «Eko-
ramMaHelb», MOMICSYHO B OCTaHHIM poOOYMil JeHb MICsIl Ta B J€Hb 3aKpUTTs Exo-ramanisi. HapaxoBani
IPOIIEHTH IOMICSYHO, B eI poOounii AeHb MicALs Ta B JIeHb 3aKkpUTTs Exo-ramanis, bank nepepaxoBye
Ha Exo-ramanens.

3.7.12.8. bank 3akpuBae CyOpaxyHOK, KM 00CITyroBY€TbCS HA yMOBaxX 0aHKiBCHKOT0 MPoayKTy «Exo-
ramaHelb» y HopsKy, BUKIageHoMy y myHKTI 1.10.9 mux IIpaBu.
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3.7.13. lIpoaykT «eBinHOBIEeHHA».

3.7.13.1. PaxyHoK oTpuMyBada KOMIIEHCAIlli 32 TPOIYKTOM «€BiTHOBIEHHS» - MOTOYHUN PaxXyHOK,
oreparlii 3a SKUM 3JIHCHIOIOTbCS 3 BUKOPHUCTAHHSM BIpPTYyaJIbHOI IJIATDKHOI KapTKH, JAJI OTPUMAaHHA Ta
BUKOPUCTAHHS 32 MPHU3HAYCHHAM KOMIIEHCAlii BiAMOBITHO 10 BUMOT llopsiiKy HamaHHS KOMITEHCAwii auis
BIJTHOBJICHHSI OKPEMHUX KarTeropiii 00’€KTiB HEpPyXOMOro MaiHa, MOIIKO/PKCHHUX BHACTIIOK OOWOBUX i,
TEPOPUCTUYHUX aKTiB, IUBEPCIH, CHPUUIMHEHUX 30POMHOIO arpeciero pociichkoi dheaeparlii, 3 BAKOPHUCTAHHIM
€JIEKTPOHHOI Iy0J1iuyHOo1 mocnyru “eBimHoBienns”, 3arBepmkenoro [ToctanoBoro KMV Bix 21 kBitHsa 2023 p.
Ne 381 (mani -ITopsinox).

3.7.13.2. 3a PaxyHKOM OTpHMYyBaua KOMIIeHcallii 3a00pOHSETHC:

- mepepaxyBaHHs KOIITiB 3 PaxyHka oTpuMyBaua KOMIIEHCAlii Ha IHINI PaxyHKH, KpiM paxyHKiB
cy0’€KTIB TOCIIOAAPIOBAHHS, K1 3a/iIH1 Y peatizallli eJIeKTPOHHOT Imy0J1iuyHOo1 OCIyTH “‘€eBigHOBICHHS .

- IOro NMOMOBHEHHS, KPIM BUIAJIKiB, epeadaueHux [lopsaxom HafaHHs KOMIIEHCAIT Ji BiIHOBJICHHS
OKpPEeMHX KaTeropiii 00’€KTiB HEPYXOMOTO MaiiHa, MOIIKO/PKCHUX BHACHIIOK OOMOBUX Iii, TEPOPHUCTUIHHIX
aKTiB, AMBEPCii, COPUYMHEHUX 30pPOMHOIO arpeciero pociiichbkoi (eaeparii, 3 BAKOPUCTAHHAM €IEKTPOHHOT
nyOmiuHo1 mociyru “eBinHoBieHHS.

- 3HSATTSI TOTIBKU;

3.7.13.3. YV pa3i moBepHEHHA TOBapy, BIAMOBH BiJl BUKOHAHHS BIAMOBIAHUX TMOCIYr Ta pOOIT
3a00pOHSETHCS TIOBEPHEHHS KOIITIB TOTIBKOIO 200 Ha IHIIMK PaxyHOK OTPUMYyBada KOMIIHCAIIi, KpiM K Ha
PaxyHOK oTpmMyBaua KOMIICHCAIlil 3a E€JIEKTPOHHOIO MYyOJIIYHOI0 MOCIyror ‘“‘e€BimgHOBIEHHA”, 3 SIKOTO
3/IICHIOBAJIACH OILIaTa TOBAPY, MOCIYT YU POOIT.

3.7.13.4. B pamkax PaxyHKy oTpuMyBada KOMIICHCAIlli MOXYTh 3JIHCHIOBATHCS HACTYITHI IUIATKHI
orepartii:

3.7.13.4.1. 3apaxyBaHHsS CyMH KOMIICHCAllli, 32 IPOrpaMor0 JEp>KaBHOI JAOMOMOTH Ha BiJHOBJICHHS
OKpEeMHX KaTeropiii 00’€KTiB HEPYXOMOIo MaiHa, MOIIKO/HKEHUX BHACTIIOK OOMOBUX Iill, TEPOPUCTUUHUX
aKTiB, AMBEPCii, COpUYMHEHUX 30pOHHOI0 arpeciero pociiicbkoi (eaepaii, 3 BAKOPUCTAHHAM €IEKTPOHHOT
nyOJIiYHOT mociyru “‘eBigHOBIEHHA”, sKa 3apaxoBYeTbcs Ha PaXyHOK oTpuMyBaua KOMIIeHcallii y HOPSIKY,
nependaueHomy Ilopsakom.

3.7.13.4.2. BugarkoBi muaTixH1 onepanii 3a PaxyHkoM oTpuMyBada KOMIIEHCAllli 3 BUKOPUCTAHHSIM
BIPTYaJIbHOI KapTKU Ha TEPUTOPIi YKpaiHU BUKIIOYHO HA KOPUCTh Cy0’€KTIB TOCIOIapIOBAaHHS, 1110 3a3HaYEHI
y Ilepeniky cy0’€kTiB TrocrnoAaploBaHHs, $KI 3aAisHI Yy peamizauii €eJIeKTPOHHOI MyOJIYHOI MOCIyru
«eBinHOBiEeHHS», Ta BIANOBIIAIOTH BUMOTaM /0 CYO’ €KTIB T'OCIOJApIOBAaHHA, SIKI 3afisHI Yy peami3aril
€JIEKTPOHHOI Iy0I14HOT oCcayru «eBigHOBIEHHA», BcTaHOBIEHUM [lopsiikoM.

3.7.13.4.3. Iumi muatixkHi omnepanii, mepeabdadeHi B paMKax eJIEKTPOHHOI MyOdiuHOi MOCIyrd
“eBigHoBnenHs” BianoBiaHo a0 [lopsaky.»

3.7.13.5. PaxyHOK OTpuMyBada KOMIIEHCallii 3a MPOIYKTOM «€BiTHOBIEHHS» 3aKPUBAETHCS Y pa3i CMepTi
Knienra abo B iHImMX Bunajakax nepeadauenux [lopsakom.

3.7.13.6. Komru, HasBHi Ha KapTkoBOoMy paxyHKy 3a NpOJIYKTOM «€BiIHOBIEHHS», MOBEPTAIOTHCA
bankom Ha paxyHok AT «Omrag6ask", 3 sskoro O0yin0 BUKOHAHO NepepaxyBaHHS KOIITIB, Y BHUMAJKax Ta B
nopsiiKy nependadeHux [opsakom.

3.7.14. llponykrt «HanionaabHuii kemoex»

3.7.14.1. Tlponykr «HamioHanpHui KemOek» po3pobieHo BiamoBigHo a0 Ilopsaky peamizarii
€KCIEPUMEHTAIBHOTO TPOEKTY MIOJ0 HAaJaHHS JEepXKaBHOI TPOIIOBOI JOMOMOTM MOKYHISIM TOBapiB
YKpaiHChKOTO BUPOOHMIITBA B pamkax BceykpaiHcbkoi ekoHOMiuHOI miatdopmu “3pobieHo B Ykpaini”
(tayi — excrepuMeHTalIbHUI MpoeKT), 3aTBepaxkeHoro IloctanoBoro Kabinery MinictpiB Ykpainu Big 20
ceprast 2024 p. Ne952 (mani B m. 3.7.14. — [lopsaok), 3 MeTOrO peaizallii eKCIepUMEHTATHFHOTO TPOEKTY
CIIPSIMOBAHOTO HAa MIATPUMKY BHYTPIIIHBOTO TOMHUTY Ha BITYM3HSHI TOBApW Ta TMOCIYTH, CHPHUSIHHS

BIJIHOBJICHHIO €KOHOMIKH, TIOJIOJIAaHHS EKOHOMIYHUX HacCHiAKiB 30poitHoi arpecii 3 Ooky Pociiicekoi
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@enepartii, 30UIbIICHHS BHYTPIIIHHOIO BUPOOHUITBA, MOMyJsipu3alii OE3roTiBKOBHUX pPO3pPaxyHKIB Ta
30UTBIIIEHHST OOCSTIB CIUTAYEHUX TOJATKIB NMUISIXOM HaJaHHS JEp>KaBHOI I'POIIOBOI JOMOMOTH (Aaii B II.
3.7.14. Ttakox «kemOek») (izmuHUM oco0aM — TOKYMISIM TOBapiB, BHUPOOJICHHMX B YKpaiHi.
ExcriepuMeHTaIbHUI POEKT 3IIHCHIOETHCS IUISXOM HAJAHHS EJICKTPOHHOI MyOJIIYHOI IOCIYTH
“HarmionansHuid Kemoek™’, BIAMOBIAHO 10 BUMOT [Topsiaky.

3.7.14.2. Ilpoaykt «HarionanbHuit kemodek» Moxxke BUKopuctoByBatu Kiient banky-¢disuuna ocoba,
sKa € TPOMaITHHHOM/TPOMAJISTHKO YKpaiHU Ta HallaB/Hajana 3asBy Ha y4acTh B €KCIIEPHUMEHTAILHOMY
MIPOEKTI Ta 3rojy Ha nepeaady iHpopMalii Mpo MiaTiHi orepartii 3 TOTOYHUX PaxXyHKIB, BIAKPUTHX B baHky
1o iHdopmaliiHo-KkoMyHikamiiHoi cuctemu “Kembek “3pobineno B Ykpaini” (mani B . 3.7.14. — IKC) s
HaJaHHS eJIEKTPOHHOI ImyOmiuHoi mociyru “HarioHanpHu# Kemoek ~, BiMOBIIHO 10 BUMOT [lopsky.

3.7.14.3. JInst y4acTi B IpOEKTI HalaHHs €JIeKTPOHHOI myOuiyHoi nociyru *“ HanionansHuiA kemoek™”
HEOOXiHO:

- Bigkput KapTtkoBuii paxyHok 3a [Ipoaykrom «HamionansHui kemoek» B MOOITbHOMY J01aTKy baHky.
[Tpu BinkputTi KaptkoBoro paxynky Kiienty HeoOXxiqHO B MOOiITbHOMY nonaTKy banky obparu Kaptkwu, 3
skux KitieHTOM 3iliCHIOBaTUMETHCS PO3PAaXyHOK 3a KYIIBIIO TOBapiB, BHPOOJIIEHUX B YKpaiHi, I
HapaxyBaHHs bankom kemOexy (iHdopmariisi mpo Bcei miaTikHi omepamii 3a oOpanumu Kapkamu Oyme
nepenaBaTucs bankom s aHautizy, BiAMOBIIHO 10 BUMOT [lopsaky).

[Micna BigkputTss B MoOLTbHOMY nonatky banky KaprtkoBoro paxynky 3a Ilpomyktom «HarionanbsHuit
kemobek» Ha Homep MoOunpHOTrOo Tenedony Kiienta nampaiastumerbcs [loimomnennss 3 [TIH-komom.
Bipryanesna mmarikHa kapTka HaOyBae craTycy «AKTHBHa» 1 BimoOpaxkaeTbcs B mepeniky KapTok B
MOOiTbHOMY J10AaTKy baHKy.

- mics aktuBanii Kapru, Kiienty nHeobxigHo y mob6ineHomy aonatky [lopramy Mis oOparu 1o Kaptky,
BIIKpUTY B baHKy, /U1 3apaxyBaHHs KelIOeKy.

3.7.14.4. Knient moxe Biakputu KaprkoBuii paxyHok 3a [Ipogykrom «HamioHanbHMiA KemOeky» s
OTpUMAaHHS JIep>KaBHOI IPOLIOBOI TIOOMOTH B paMKax BeeykpaiHcbkoi ekoHOMIUHOT 1aTtgopmu "3po0iaeHo
B YKpaiHi" y BiJIeHHI baHKy BUKIIIOYHO y BUIAJKax Ta MOPSAKY nependaueHux rnocraHoBoro Kabinery
MinictpiB Ykpainu Bin 20 ceprins 2024 p. Ne952 (nani — [Toctanosa)»

3.7.14.5. baHk 3a TOMOMOT 010 MPOTPAMHO-TEXHIYHHUX 3ac001B MoAae iHGOpMAIIito 1010 TEPCOHATBHUX
nanux KiieHTa, Takux SK TpPI3BUINE, BIAcHE iM’s, MO OaThKOBI (3a HAsBHOCTI), PEECTpPAIliiHUN HOMEp
00JIIKOBOT KapTKH IJIATHUKA ITOAATKIB, HOMEp paxyHKiB (3a crangaptom IBAN), Ta iHdopmaliro mpo miaTixHi
onepanii Kmienra 3 obpanux 3rigHo 3 n. 3.7.14.3. IlpaBun paxyHkiB, Al y4acTi B €KCIEPUMEHTAIbHOMY
IPOEKTI, B pO3pi3l KOMIB KaTeropii AISUIBHOCTI CyO’€KTa TOCHOJApIOBaHHA — TPOAABISL TOBApIB,
imeHTU(diKaiiHUX KOJIB TPOJABISI TOBAapiB Ta KOJIB OaHKa-ekBaiipa M0 1HGOpMaIiitHO-KOMYHIKAIIMHOI
cuctemu “Kembek “3pobieHo B Ykpaini”.

V pasi HezapaxyBaHHs KOIITIB Ha KapTkoBuii paxyHOK 3a mpoaykToM «HamioHansHuH Kemoex»» abo
ix moBepHeHHs, baHk 3a nmomomororo mporpaMHux 3aco0iB monae iHpopmamito AT «Omandank» mpo
Mpi3BHUIIE, BIacHE 1M s, O 0AaTHKOBI (32 HASBHOCTI) Ta peecTpaliifHuii HoMep 00IIKOBOI KapTKHU IJIaTHUKA
nonatkiB Kiienrta, Homep Paxynka (3a crangaprom IBAN), npuumHy He3apaxyBaHHS a00 NMOBEpHEHHS
KOIIITIB 1 IaTy NOBEPHEHHS KOIITIB.

Kuienr, ininitoroun BigkpuTTs KapTkoBoro paxyHky 3a mpoaykTtoM «HarioHanbHUE Kemoex»y,
Hasae baHKy 3rofly Ha pO3KPHUTTS 3a3HauyeHOl y ab3amax mepumomy Ta apyromy . 3.7.14.5. mux IpaBun
iH(dopMmalii, 10 MICTUTh OaHKIBCbKY TAa€EMHUIIO Ta NepcoHabHI naHl KiienTa, MiHicTepcTBY €KOHOMIKU
VYkpainu, MinictepcTBy npoBoi Tpancopmarntii Ykpainu, [lepxaBHoMy miagnpueMctBy «/is», JlepxaBHoi
MoAaTKOBOT CiIy0u, AT “AreHTCTBO IHIYCTPIaIbHOTO PO3BUTKY “3podsieHo B Ykpaini”’, AT «Omandank»
y paMKax peanizaiii npas KiieHTa 1010 oTpuMaHHs KeIIOEKy B paMKaX eKCIEPUMEHTAIbHOIO MMPOEKTY Ta
MiATBEPUKY€E, IO BUMHEHHS baHKoM i, BKa3aHUX y IIboMYy MiAnMyHKTiI I[IpaBwi, BiamoBigae BUMOTam
YUHHOI'O 3aKOHOJABCTBA Y KpaiHU.
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3.7.14.6. HapaxyBanusa Knienty — BnacHuky KapTtkoBoro paxyHky 3a nponaykrom «HarioHansHuit
KemoeKk»» CyMHU ACpP>KaBHOI I'POIIOBOI IOTIOMOTH, sIKa HApPaXOBYETHCS B paMKax €JIEKTPOHHOI IMyOIIYHOI
nociyru “Kembek “3pobsieno B Ykpaini”, BiiOyBaeTbcs BIAMOBIAHO 10 BUMOT [Topsiaky.

[TepepaxyBanHs KkemOeky Ta/a0o0 IHINOI JOMOMOTH, IO HANAETHCS B paMKax BceykpalHChbKOT
exoHomiuHoi mardopmu "3pobreno B Ykpaini", Ha KaptkoBuii paxyHok 3a IIpogykrom «HamioHampHHIA
kemOek»» KiienTta 3niiicHIOETbCs po3paxyHKoBUM OaHkoM (AT «Omanbank») y HOpSAKY Ta CTPOKH,
nepenbaueni [ToctanoBor0.

3rimno ymoB Ilopsinky kemOexk HapaxoByeTbcs B po3Mipi 10 BIICOTKIB BiJf BapTOCTI TOBapiB
YKpaiHCBhKOTO BHPOOHHIITBA, MPUAOAHNX, OE3rOTIBKOBUM IUISXOM 3 BUKOPHUCTaHHSM IUIATIKHOTO 3aco0y,
HOKYIIIeM Yy TmomnepeaHboMy (3BiTHOMY) Micsi. Cyma KembOeKy OJHOMY NOKYHIIO 3a MpHadaHi y
MOTIEPETHHOMY MiCSIIl TOBAPH YKPATHCHKOTO BUPOOHHIITBA HE MOKE OYTH MEHIIIOIO HiX 2 TPUBHI Ta HE MOXKE
nepesunryBati 3 000 rpuBeHb.

3.7.14.7. Binkpurts KaptkoBoro paxyHky 3a [IpoaykTom «HarioHanbHUN KemOek»» 3MIMCHIOEThCS Ha
YMOBaX JUCTaHIIHOTO 00CIyroByBaHHS, BU3HA4YeHOTO B 1.1.5 1ux IlpaBu.

3.7.14.8. [locnyru banky 3 BIAKpUTTS, 00CITyroBYBaHHS Ta 3aKpUTTsI KapTKOBOTO paxyHKY 3a MPOAYKTOM
«HamionanbHuii kembek», a TakoXX eMicia 1 OOCIyroByBaHHS IUIATDKHUX KapTOK 3a IPOAYKTOM
«HanionanbHuii Kemoek», He TapudiKyrOThCs.

3.7.14.9. Ha KapTkoBuii paxyHOK, BiIKpUTHHI 32 MpoaykToM «HarioHanbHHUN Kemoek», 3M1HCHIOEThCS
3apaxyBaHHs CyMH JCPXaBHOI IPOIIOBOI JIOIOMOTH, IO HA/IA€ThCS B paMKax BceykpaiHChKOi eKOHOMIYHOT
iatdopmu "3pobiieHo B Ykpaini", BignosigHo g0 [TocranoBw.

3.7.14.10. I'pomrosi kot 3apaxoBani Ha KapTkoBuii paxyHok 3a mpoaykTom «HarioHanbHUN Kemoek»

MOXYTh OyTH Bukopuctani Kiientom (orpumyBauem kemibeky) o 31 rpyans 2025 poky (SKuio iHiie He

nepenbaueno [locranoBoro) Ha:

OIJIaTy TOBapiB YKPaiHCHKOTO BUPOOHMIITBA 1 MOCTYT 3TiJTHO 3 MEPETIKOM TOBapiB, MOCIYr Ta KOJIB
BIJITIOBITHO J10 KaTeropii AisuibHOCTI cy0’ekTa rocniogaproBanHs (Merchant Category Code), orunara skux
MOJKE€ 3/1MCHIOBATUCS 3a PaxXyHOK TPOLIOBUX KOUITIB JIEPXKaBHOI I'POLIOBOI JIOMIOMOTH TOKYMLSM
(kemrbek), 3a3HaYEHUX Y BIINOBITHOMY noAaTky a0 Ilopsky;

pua0aHHs, BUKJIIOUHO Yepe3 3aCTOCYHOK «/lis1», BiiicbKOBUX 00JIiraiii BHyTPIIIHBOI JepKaBHOI TO3UKH
3T1JIHO 13 3aKOHOJABCTBOM, IO 3/IACHIOETHCS BIJTMOBITHO JO MPaBWJ TUIATDKHUX CHUCTEM, SIKI MAlOTh
KaTeropito AisIbHOCTI cyO'ekta rocmomaproBaHHs (Merchant Category Code) omepaiii 3 IIHHUMH
narnepamu;

HaJaHHs 0ylaroiiHOI JOIOMOTH, MOB'I3aHO1 3 BiJciy4t0 30poiiHoi arpecii Pociiicbkoi @enepariii npotu
VYkpainu Ta JiKBiaLi€ro ii HACHIAKIB, MATPUMKOIO HAlllIOHAJILHOI O€3MEKH Ta 00OPOHH, BITHOBJIEHHSM 1
PO3BUTKOM YKpaiHu, OJaroAiifHUM oprasizaiisim, siki IpoBaJsiTh JiSIbHICTb BIAMIOBIIHO A0 BUMOT 3aKOHY
Vkpainu "Ilpo OnaroailiHy AisibHICTH Ta OnaroniiiHi oprasizamii’, mpuiMalOTh B OIUIATy IUIATKHI
KapTK{ 3TiIHO 3 TpaBWIaMH IUIATDKHUX CHUCTEM Ta MaloTh KaTeropilo IisUIbHOCTI Ccy0'ekTa
rocniofaproBanHs (Merchant Category Code) 6maroniiHicTb.

Bunatkosi onepanii 3 KaptkoBoro paxynky 3a Ilpogykrom «HamioHanbHuii kemoek» (3 BUKOPUCTaHHAM

IUIATKHUX KapTOK) 3/11MCHIOIOTHCS HA TEPUTOPIT YKpaiHU BUKIIOYHO Ha KOPUCTh CY0'€KTIB roCIoapioBaHHs,

KaTeropii AKUX 3a3HadeHi y nepeniky 1o [lopsaky, 3a komOiHalli€ro Koy KpaiHu OaHKa-ekBaiipa - YkpaiHa Ta

KOJIaMH KaTeropii IisIbHOCTI cy0'ekTa rocniogaproBanns (Merchant Category Code)..

3.7.14.11. 3a KaptroBuM paxyrkoM 3a [IpoxykTom «HamioHamsHII KeIOeK» BCTaHOBICHO HACTYITHI
OOMEKEHHS:

- 3a0opoHseThes nepepaxyHok Kimientom komTiB 3 KapTkoBoro paxyHka 3a npoaykroM «HarionansHui
KenOek» Ha 1HII1 PaXyHKH Ta paXyHKH, BIIKpUTI1 y IHIIMX OaHKax, KpiM BUIAIKiB, nepeadauenux [lopsakom;
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- KapTkoBuii paxyHok 3a npoaykrom «HarioHanpHMIA KemOeKk» He MiAsArae MornoBHEHHIO FOTIBKOBUM YH
0€3roTiIBKOBHM IIISXOM, KpIM BHMAJKIB, iepeadaueHux [lopsakoM Ta omepairiii 3 TOBEpHEHHSI CyMH OIUIaTH
TOBapiB Ta BIJIMOBH BiJ MOCYT 3TiTHO 3 IPaBUIaMU TUIATIKHUX CHCTEM;

- 3a00pOHSAETHCS 3HATTS rOTiBKH 3 KapTkoBoro paxyHky 3a npoayktoM «HarionanpHui Kembeky;

- KOIUTH 3apaxoBaHi Ha KapTkoBuii paxyHok 3a npoiaykroMm «HarioHanpbHMH KemGek» MOXyTb OyTu

BUKOPHUCTaHI oTpuMyBadeM Kembeky 110 31 rpyans 2025 poky.

3.7.14.12. 3akputrrs KaprkoBoro paxyHky 3a mnpoayktoM «HamioHanmpHMI KemOex» Moxe
3nificHIOBaTHCS 3a 3asBot0 Kitienta y Oynap sikuii yac. Y pasi HasBHOCTI Ha KapTkoBOMy paxyHKY KOILUTIB Ha
MOMEHT 3aKPHTTS PaXyHKY TaKi KOLITH BBaXKAIOThCSI HEBUKOpHUCTaHUMU KilieHTOM (OTpuMyBaueM Kemoeky) i
MOBEPTAIOTHCS HA PaXyHOK po3paxyHkoBoro 0aHky (AT «OmmanbaHky).

3.7.14.13. Knient (oTpuMyBau KemOeKy) MOKE€ BIIMOBHUTHCH BIJl y4acTi B EKCIIEPUMEHTAJIbLHOMY
MIPOEKTI Ta OTPUMAHHS KeIIOEKyY IIJISIXOM BiJIKJIMKAHHS BCIiX JI03BOJIIB Ha HAJAaHHs iHpopMalii, 3a3Ha4eHO] B II.
3.7.14.5., nUIAIXOM BIJKJIIOUEHHS KapTKU BiJ y4acTi B €KCIIEPUMEHTAJILHOMY IPOEKTi, BUOPABIIH BiIIOBITHY
OIIIIIF0 B MOOUTBHOMY JOJIaTKy baHKy.

3.7.14.14. Komru, nHasBHi Ha KapTtkoBomy paxyHky 3a Ilpoaykrom «HarionaneHuili kemoek,
noBepTaoThes baHkoM Ha paxyHOK po3paxyHkoBoro 6anky (AT «Oman6aHk») y BUNaJKax, nepeadoadyeHnx
[Topsimkom abo HOpMaMH IHIIUX AKTiB YMHHOTO 3aKOHOJABCTBA Y KpaiHH.

PO31JI 4. OBCJIYI'OBYBAHHA JEIIO3UTHUX PAXYHKIB
4.1. YMOBMU BIAKPUTTSA TA OBCJIYT'OBYBAHHA JEITIO3UTHOI'O PAXYHKY

4.1.1. B mexax nux [IpaBun y 3asBi-noroopi, abo y 3asiBi Ha pO3MIIIIEHHS JEMO3UTY, KA CTBOPEHA B
Cucremi JIBO, abo sika chopmoBaHa BiANOBITAIBHOIO 0CO00I0 BiaiieHHs banky ©e3 BigBiTyBaHHS
Bxnannukom Bianinennst banky, Bxiiagauk ¢ikcye KOHKpeTHI mapaMeTpu oOpaHoro HuM Jlenosuty, B TOMy
yucii: HaltMeHyBaHHs Aeno3uTHoro [Ipoaykry (Bua enosury), cymy Jleno3ury, BantoTy/0aHKiBCbKUN MeTall
Henosuty, Ctpok 30epiraHHs KOIITiB/OaHKIBCBKUX METaliB, MOXKIUBICTH ABTOIPOJOHTAIlll, MOKIUBICTh
JIOCTPOKOBOTO pO3ipBaHHs 3asBU-IOTOBOPY, PO3MIp MPOIEHTHOI CTaBKU Ha J{emo3uT, Tomo. AKIEnTyBaHHS
Bxnagaukom mux I[lpaBun 3m1MCHIOETBCS INUISAXOM IMIAMUCAHHS 3asBU-IOTOBOPY a00 INUIAXOM HaJaHHS
JIOpy4YeHHs npu 3BepHEeHHI 10 KoHTakT-1ieHTpy abo muisixoM ctBopeHHs 3asBku B Cucremi JIBO abo y pasi
3BEpPHEHHS JI0 BIAMOBIIAILHOI 0coOu BiaaineHHs banky.

Jaroro BiiKpuTTs JleO3UTHOTO paxyHKY € Jara MiJMUCaHHs 3asBU-10T0BOPY/3asBH Ha PO3MILLICHHS
neno3uty CtopoHamu abo nata HajaHHS KiieHTOM 1opydyeHHs 110710 BIAKPUTTS Jleno3uTHOrO paxyHKy Impu
3BepHEeHHI 710 KoHTaKT-1IeHTpYy.

4.1.2. Bxiagauk gopydae banky Bigkputu Jleno3utHuil paxyHok y pasi 3BepHeHHs 10 KOHTakT-1IeHTpy
Ta/abo0 nuisixoM cTBopeHHs 3as18Hu B Cuctemi JIBO abo y pasi 3BepHEHHS 10 BiANOBIAaIbHOT 0COOH BIIAIICHHS
banky 0e3 BiABiAyBaHHA BiJIUIeHHA baHKy y pamkax mpoBeneHHS BigeoBepudikamii y MOPSAKY,
nependaueHomy umu IlpaBunamu.

4.1.3. B aenp pos3mimeHHs Jlemo3uty abo, KO NepeadadyeHo yMOBaMH 3asBH-JI0TOBOPY/3asBH Ha
PO3MIIIEHHsI JETIO3UTY, B JIEHh JOAATKOBOTO BHECEHHS KOINTIB Ha JIeMO3WTHWH paxyHOK (ITOTIOBHEHHSI
Heno3uty), BknagHuk 31iiCHIOE TIEpeKa3 KOIITIB/Macu OAHKIBCHKOTO MeTally Ha Jlernmo3uTHuil paxyHOK abo
BHECEHHS TOTIBKHM B Kacy baHky y cymi/maci Jleno3uTy, 3a3HaueHOi B 3asBi-I0roBOpi/3asBi Ha PO3MIILIEHHS
JIeTIO3UTY BIAMOBIIHO /10 3aKOHO/IABCTBA Y KPaiHU.».

4.1.4. Onepauiig nepekasy KOUTiB Ha J{eno3uTHUI paXyHOK 3[iHICHIOETBCS OHUM 13 IUISAXIB:
BHECEHHS TPOLIOBUX KOIITIB yepe3 kacy baHky;
0€3roTiBKOBOTr0 Mepeka3y KOIUTIB 3 paxyHKy BxiagHuka y iHIIoMy OaHKYy;

6e3roTiBKOBOro nepekasy komris 3 [Torounoro/KaprkoBoro paxynky Bkinaanuka B banky;
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4.1.5. Omepartist epekasy Macu OaHKIBCHKOro MeTtany y cymi Jlemo3uty Ha Jlemo3UTHHUN paxyHOK
3MIACHIOEThCS NUIAXOM TmepepaxyBaHHs 3 [loToyHoro paxynky BknaagHuka B OaHKIBCBKHUX MeTajax,
BiIKpHUTOTO B baHky.

4.1.6. 3a mirounmu Jleno3uramu, sKi nepeadadaroTh J0JATKOBE BHECEHHS KOIITIB (Zajdi — JOJAaTKOBI
BHECKH), baHK Mae mpaBo MpUNUHUTH (OOMEXHTH) TakKi JOJaTKOBI BHECKHU MpoiHdopmyBaBiy BriagHuka y
MOPsIIKY nepeadadeHoMy B myHKTI 1.7. mux [IpaBut.

4.1.7. BHeceHHs TPOIIOBUX KOIITIB Ha /lemo3uTHHIA paxyHOK IUIIXOM BHECEHHS TOTIBKHM B Kacy baHky
Ta X TOBEPHEHHS MiATBEPUKYETHCS IIIATIKHOIO IHCTPYKIIEK, 3aCBIAUYEHOIO TMEYaTKOIO Ta MiAMHCOM KacHpa.
BHeceHHs rpomoBuX KOMTIB HAa JIeMO3UTHHI paxyHOK HUIAXOM OE3TrOTIBKOBO MEpeKa3y KOINTIB Ta iX
TIOBEPHEHHS MiATBEPKY€ETHCS BUTUCKOI0 banky 3 Jleno3uTHoOro paxyHky. Buecenns 0aHKIBCHKOTO MeTaly Ha
Jleno3uTHHIA paxyHOK Ta HOro MOBEPHEHHS MiITBEPPKYETHCS BUMMMCKOIO baHKy 3 JIenmo3uTHOTO paxyHKYy.

4.1.8. O6cnyroByBanHs bankoM JIemo3uTHOTO paxyHKY 3A1HMCHIOETBCS 3a IUIATy, Y BIAMOBIAHOCTI 3
nirounmu Tapudamu banky, 3 skumu BriagHuk 03HaHOMITIOETRCS 10 YKIagaHHs Jlorosopy.

4.1.9. 3a B3aemHoO10 3ro/10t0 CTOPIH CTPOK po3MimieHHs Jlerno3uTy Moxke OyTH 3MiHEHUI Ha 1HIIWH, 1110
€ MEHIIIMM CTPOKY pO3MiIlleHHs /[eno3uTy BH3HAYCHOTO B 3asBi-JI0TrOBOPi, NIITXOM yKiamanHs CTopoHamu
JOJATKOBOI yrofu. Y pasi 3MEHIIEHHS CTPOKYy po3MimieHHs Jleno3uty baHk 37iiicHIOE IepepaxyHOK paHilie
HapaxOBaHMUX MPOICHTIB 3a IPOIEHTHOI CTABKOIO BU3HAYCHOO B TaKil JIOJAATKOBIM yroIi.

MOo>JIMBICTB 3MIHHM CTPOKY po3MmileHHs Jleno3uty posrisnaerses bankom 3a iHiiatuBoo Brinagnuka,

sKa 0()OPMITIOETHCS IIJISIXOM TOJaHHS MMChMOBOT 3as1BU y BiAIeHH] banky. bank mae npaBo moroaut abo
BiIMOBUTH BKJIaJHUKY Y 3MiHI CTPOKY po3MillieHHs J[erno3uTy, TOBIIOMUBIIH PO MPUHHSTE PIIIEHHS YCHO Y
BijyIiIeHHI baHky.

4.1.10. ¥ pasi cmepri BxnagHuka, HE3aJIeKHO BiJ] TOTO, Y 3IMCHIOETHCS YCIAIKyBaHHS KOIITIB
Jlemo3uty 3riJHo 13 3aKOHOM, 3aII0BITOM 200 po3nopskeHHIM, baHk 311ilicHIOE BUITIATy cymu/Macu Jlerno3uty
(vacTuHU cymu/mMacu Jlerno3ury) Ta MpoLeHTIB (YaCTUHU MPOLIEHTIB) 32 HUM CIIaKOeMITO(siM) Bkiagnuka Ha
MiZICTaBl BIAMOBIJHOTO CBIJONTBA MPO NPAaBO HA CHAANIMHY a00 J03BOJYy HOTapiyca Ha OJepKaHHS
cnagkoemueM Bknannuka Jleno3uty (uactuHu Jlemo3uTy), 3a pilleHHsAM cyAay abo Ha MiJCTaBl 1HIIUX
JIOKYMEHTIB 3T1JJHO 3aKOHO/IaBCTBA Y KpaiHH.

4.1.11. V Bumajxy, sSIKIIO CIaJKoeMINB BkiaaHuka, BiIMOBIAHO 10 HaJaHUX A0 baHKy TOKYMEHTIB, BiJl
IBOX 1 Oimbiie, JoroBip OaHKIBCBKOTO BKJIAAy BBaXaeTbcs po3ipBaHuM, a CTpok 30epiraHHs
KOILTiB/0aHKIBCHKUX METaJliB BBAKAETHCS MPUIMHEHUM, Y JICHb NEpIIOTro 3BepHEeHHs /10 baHky Oyb-Koro 3i
CTaJIKOEMIIIB IOZ0 OTPUMAHHS HAJIEKHOI oMy yacTHHH Jlero3uTy.

Jeno3utr Ta mpoueHTd 3a TakuM JloroBopom moBepTaroThecsi Ha Ilorounuit/KapTkoBuil paxyHOK
Bxnagnuka, 3a3nauenuit y Jlorosopi.

4.1.12. Bututata Jleno3ury (4actuHu Jlemo3uTy) Ta MpOIEeHTIB (YaCTHHU MPOLIEHTIB) CIIAJIKOEMITIO(SIM)
Bxnannuka 3nificHioetsess 3 Ilotounoro/KaprkoBoro paxyHky BximagHuka Ha micTaBl JIOKYMEHTIB
BHU3HAaUeHUX B mianyHKTi 4.1.10 JloroBopy.

4.1.13. V pa3i criucaHHs TPOIIOBUX KOMITIB (4aCTKOBO a00 B MOBHI cyMi) 3 JIeMO3UTHOTO paxyHKY 3
mijictaB mnepeadadeHuX UYMHHUM 3aKOHOAABCTBOM YKpaiHU (MPUMYCOBE CIUCaHHA (CTSATHEHHs); abo,
pearizallisi MailHOBUX NpaB Ha CyMy KOIUTIB/0aHKIBCBKMX METaliB, 110 30epiraioTbcsi Ha Jleno3uTHOMY
paxyHKY, BIATOBIHO 10 AOTOBOPY 3acTaBu; a0o0, BIACTYMIEHHS BxiagHUKOM Ha KOPUCTH 1HIIOT (MX) ocodu
(oci0) mpaBa Bumord 3a Jleno3urom; abo, MPUIAHATTS PillIEHHS] CTOCOBHO BITMOBH BiJ MiATPUMAaHHSI TITOBUX
BITHOCUH/ OOCIIyrOBYBaHHSI KJII€HTa MIJISXOM pPO3IpBaHHS JAUIOBUX BIIHOCHH) Jlemo3uTHHIl m0rosip
BBAXKAEThCSI po3ipBaHuM, a CTpok 30epiraHHsi rpOLIOBHX KOIITIB (OaHKIBCBKUX METaJiB)/IPOAOBKEHUIN
Crpoxk 30epiraHHsi TpOIIOBUX KOMITIB Ha J[€TTO3UTHOMY paxyHKY — MPUIHHSETHCS. [Ipy IbOMY MTPOIIEHTH 32
J1ero3uToM HapaxoOBYIOTHCS Ta CIUIAYYIOTHCS 33 IPOIICHTHOIO CTAaBKOKO BU3HA4YEHOIO B JloroBopi Briiaganka
1O JIeHb, SIKUH Hepeaye HIO MPUIMHEHHS Jlerno3uTHOro J0roBopy. 3ajMIIOK HAa TakoMmy Jlemo3uTHOMy
paxyHKy (y pa3i HasBHOCTI) nepepaxoByerbes Ha [lotounnii/KapTkoBuit paxyHok Bknaanuka, 3a3HaueHuil B
3assi-JloroBopi/3asBi Ha po3MileHHs Aeno3uTy Briaanuka. [lepepaxyHok nporeHTiB 3a GpakTuuHuii CTpok
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30epiraHHs TPOIIOBHUX KOMITIB (0aHKIBCHKMX MeTalliB)/mpoaoBxeHuit CTpok 30epiraHHs IpOIIOBHX KOIITIB
Ha J{eno3uTHOMY paxyHKY 3a 3HHYKEHOIO MPOLIEHTHOIO CTABKOIO HE 311 CHIOETHCA.
V pasi BiacTymieHHS BkilaqHUKOM Ha KOPHUCTH 1HIIOI 0cOOM MpaBa BUMOTH 3a [[erno3uTom, rponioBi
KOIITH 3 J[eno3uTHOro paxyHKY y CyMi BIJICTYIUIEHHS nepepaxoBytoThes Ha [lorounnii/KapTkoBuii paxyHOK
oco0u, sAKid Oynu BIACTYIUICHI BIAMOBIAHI MpaBa BUMOTH 3a JlermosutoM, a 3aiaumiok (y pas3l HasBHOCTI)
nepepaxoByeThcs Ha IloTounmii/KapTkoBuii paxyHok Bkiamnuka, 3a3HadeHuii B 3asBi-/loroBopi/3asBi Ha
PO3MIlLIEHHS JeTo3uTy Bkiagnuka.

4.2. TIPOLEHTHA CTABKA 3A JIEIIO3UTOM

4.2.1. TlpouieHTHA cTaBKa 3a JIeMO3UTOM BCTAHOBIIOETHLCS BIIOBIIHO 10 00paHOTro BKIIaTHUKOM BUIY
Jlero3uTy, Ha piBHI Jil0Y0i NMPOLEHTHOI cTaBkM B baHKy Ha aeHb BIIKpHUTTA [leMO3UTHOTO paxyHKy, Ta
3a3HavyaeThesl y 3asBi-goroBopi. s Jlemo3uTis, SKi po3MilIeHO Ha YMOBax ABTOIPOJIOHTALIl, MPOIEHTHA
CTaBKa BCTAHOBIIOETHCS HA PiBHI J110Y01 IPOIEHTHOI CTaBKU y baHKy B mepIiuii eHb mpoaoBxkeHoro CTpoky
30epiranHg KowTiB, Ans BignosigHoro Buny J[emosuty Ta CTpoky 30epiraHHsi KOIITIB, SIKIIO 1HIIE HE
BU3HAUEHO Y 3asBi-OTOBOPI.

4.2.2. Po3Mmip mporeHTHOI CTaBKH 3a J[ermo3uTOM BCTaHOBIIIOETHCS Ha BECh CTPOK 30epiraHHS
KOIITiB/0aHKIBCHKUX METATIB T4 MOXE 3MIHIOBATUCS Y BIAMOBIIHOCTI 10 yMOB 0OpaHoro BknagHukoMm BUIy
Jleno3uTy Ta y BUNaAKax Ta NOpAAKY, nependaueHux uumu [IpaBunamu.

4.2.3. HapaxyBaHHs/p0o3paxyHOK Ta cIijlaTa MPOLEHTIB 3a [{eno3utom.

4.2.3.1. TlpoueHTH HApaxOBYIOTHCS HE IIi3HINIE OCTAHHBOTO OIEPAMIMHOTO JHS KOXHOTO
KaJCHJApHOTO MicsIsl, B JeHb 3akiHueHHs CTpoKy 30epiraHHsi KOINTiB/OaHKIBCHKMX METAlliB Ta B JCHb
3aKiHUEHHS KOXKHOTO TpotoBkeHoro CTpoKy 30epiraHHs KOIITIB 3a CTAaBKOIO, sika 3a3HadeHa y Jlorosopi (3a
BUHSTKOM JIOCTPOKOBOTO po3ipBaHHs JloroBopy Ta moBepHEHHs BCi€i cymu Jleno3ury, Ko e nependadueHo
ymoBamu JloroBopy), 3a GpakTHYHY KiTbKIiCTh THIB 30epiraHHs KOINTiB/OaHKIBCHKHX METalliB (BPaxOBYIOUH
BUXI1JIHI Ta CBSITKOBI JIH1) B IOTOYHOMY KaJIEHAAPHOMY MiCALll HAa CyMY IIOJIEHHOTO (DAKTUYHOTO 3aJIMIIKY Ha
JleTo3uTHOMY PaxyHKY.

4.2.3.2. ITpouenTu no Jlemno3uty (101aTKOBUM BHECKaM ) HApaXxOBYIOTHCS 3a MEPio/I, [0 MOYHHAETHCS
3 HACTYIHOTO JHS Micis JHS 3apaxyBaHHS Jlemo3uTy (10aTKOBOro BHECKY) Ha Jlemo3uTHUIl paxyHOK i
3aKIHYYETbCSI B TOW JI€Hb, KM mepeaye AHIO noBepHeHHs Jlemosuty Bkiagnuky a0o croucaHHiO 3
Jeno3utHoro paxyHky BxnagHuka.

4.2.3.3. Y pasi nponoxenHs: CTpoky 30epiraHHsi KOIITIB MPOIEHTH HAPaXOBYIOTHCS 32 MEPioJ, M0
MOYMHAETHCS 3 EPIIOTO JHS MPo10BKeHOro CTpoKy 30epiranHs KOIITIB 1 3aKIHYY€ETHCS B JI€Hb, IKUI NIepeye
IIOBEPHEHHIO /leno3ury.

4.2.3.4. BaHK HapaxoOBYye€ TPOILEHTH, 3aCTOCOBYIOUM MeTOJ “‘(hakT/(hakT”’, KONW Ui PO3PaxyHKY
Oeperbes (hakTUUHA KUTBKICTD JHIB y Micsll Ta y poti (365 abo 366 nHiB).

4.2.3.5. Ilpu BHeceHHi abo nmomnoBHeHH1 Jleno3uTy, y BUxiaHi (HepoOoui) AHi, HapaXyBaHHs MPOLIEHTIB
Ha Jlerno3uT abo Ha CyMy TaKoro MOMOBHEHHS 311MCHIOEThCA 3 JIHS, 1110 € HACTYITHUM 3a MepinM bankiBCcbKUM
JTHEM TIICJIS BUXITHOTO (HepoOoUoro) aHs, B sikuii Oyno BHeceHO abo nmonoBHeHo Jlemo3ut. Komrru, mpuitHsTI
y BHUXIJHI Ta CBATKOBI JHI — HAaJXOJATh Ha JIEMO3UTHUN PAaxyHOK HACTYIHOTO OMNEpAaIiifHOro AHS Micis
BUX1HOTO (HEpoOOYOro) Hs, B IKU 0ys10 BHECEHO a00 MONOBHEHO J{eno3urT.

4.2.3.6. JIns Jlemo3utiB, sIKi pO3MIIIEHO HA YMOBAaX BWILIATH IPOLEHTIB aBAaHCOM, MPOICHTH
PO3paxoBYIOThCS 3aCTOCOBYIOUM MeETOA “‘pakT/(akT”, KoIu JUisl po3paxyHKy OepeThcsi (pakTHUHA KUIBKICTb
JHIB y Micsiili Ta y poti (365 a6o 366 AHIB) IPOTATOM IJIAHOBOTO CTPOKY 30€piraHHs KOIITIB Ha CYMY 3aJIUIIKY
Ha Jlemo3uTHOMY paxyHKY Ha JI€Hb 3/IIMCHEHHS TaKol orepartii.

4.2.3.7. Ilpu po3paxyHKy HpPOILICHTIB HE BPaXOBYEThCS JCHb 3apaxyBaHHs KOIITIB Ha Jleno3uTHuit
pPaxyHOK Ta HE BpPaXOBYEThCS IUIAHOBUHM JI€Hb CIUCAHHS KOIITIB 3 JIeMO3UTHOTrO paxyHKy, BU3HAUYEHUIl B
Joroopi.
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4.2.4.V pasi, ko micius 3akindeHHs CTpoky 30epiraHHs KomTiB/0aHKiBChbKUX METaiB, 3a3HAUYECHOTO
B 3asBi-10roBOpi, a00 Mmiciis 3akiHYeHHS TPoIoBkeHoro CTpoKy 30epiraHHs KOIITIB JIII0Th OOTSKEHHS 11070
TPOIIOBUX KOINTIB, IO 3HAXOMATHCS Ha J[emo3uTHOMY paxyHKy (3a 3000B’sS3aHHAMH ITyOJi4HOrO abo
IPUBAaTHOI'O XapaKTepy), BCTAHOBJIEHI 3T1JHO 3 BUMOI'aMU YMHHOTO 3aKOHOAABCTBAa YKpaiHM ab0 ymMoOBaMu
YKJIAJCHUX 13 BKJIQJHUKOM JIOTOBOPIB (IOTOBIpHI OOTSKEHHS), IKI 00MEXyI0Th BKiTasiHUKa y TIpaBi BUIBHOTO
PO3MOPSIHKEHHSI TaKUMHU KOIITAaMH, MPOLEHTH 3a Mepioj, L0 MOYMHAETHCA 3 AHA 3akiHueHHs CTpoky
30epiranHHs KomTiB (0aHKIBCHKUX MeTalliB) a00 3 JHS 3aKiHYEHHS MPoJoBKeHOro CTpoKy 30epiranHs KOIITIB,
1 3aKIHYY€ThCA B JICHD, IKUH Tepenye AHI0 noBepHeHHs [lenosuty Briaanuky abo crimcansio 3 /leno3utHoro
paxyHKy BxnagHuka, HapaxoByrOThes 3a [ToHaICTPOKOBOIO IPOIIEHTHOIO CTaBKOIO, Y po3Mipi 0,001% piunux.
[ToHagcTpoKkOBa MPOLIEHTHA CTaBKa HApaXxOBYEThCS HE IMI3HINIE OCTAaHHBOI'O OMNEPALiMHOro IHsS KOKHOTO
KaJIeHJJapHOT O Micsl1ls, a00 B JIeHb oBepHeHHs Jleno3uty Brinagnuky abo cniucanss 3 Jleno3uTHOro paxyHKy
Bxnagauka 3a (akTUYHY KUIBKICTh JHIB 30€piraHHs KOIITIB/OaHKIBCBKMX METaJIiB B IOTOYHOMY
KaJIeHJapHOMY MICSIIIi Ha CyMY I0JIEHHOTO (DaKTUYHOT'0 3aJIMILIKY Ha Jleno3uTHoMy paxyHKy. baHk HapaxoBye
[ToHancTpoKOBY MPOLEHTHY CTaBKY, 3aCTOCOBYIOUM MeTOA “‘(hakT/(akT”’, KOMM Al pO3PaxyHKy OepeThCs
(akTHUHA KUTBKICTH AHIB y Mmicsami Ta y pomi (365 ab6o 366 aniB). Buruiata mpoueHTiB, HapaxOBaHUX 3a
[ToHaICTPOKOBOIO TPOIICHTHOIO CTABKOYO, 3/IIHCHIOETHCS B TIOPSIKY, BU3HaueHOMY 11.4.2.5 mux [IpaBun, a6o
CIHCYETHCS B IHIIOMY MOPSAIKY, SIKIIO 1€ BU3HAYCHO 3aKOHOIaBCTBOM. »

4.2.5. Buniara npoueHTiB 3/ilicHIOETbCS:

s leno3uTiB, fIKi po3MillleHO HA YMOBaX BHILIATH NMPOLEHTIB B KiHL cTPOKY po3MilieHHs [leno3urty
- B JeHb 3aKkiHdeHHs CTpoky 30epiraHHs KOHITIB a00 B JE€Hb 3aKiHYCHHS KOKHOTO MPOAOBKEHOTO CTpOKY
30epiraHHs KOIITIB, IUIIXOM 0€3roTiBKOBOTO nepepaxyBanHs Ha [lorounnit/KapTkoBuii paxynok Bxiagauka,
BigKkpuTuii B baHky Ta 3a3HaueHuil B 3asiBi-I0oroBopi, a00 IUISIXOM BHIadi TOTIBKM 3 Kacu baHKy 3a yMOBH
nojaHHsa BxiagHWKOM BiAMOBIMHOI 3asBU HE Mi3HIIIE HIX 32 TpU pobodi AHI A0 naTtu 3akiHueHHS CTpoky
30epiraHHs KOIITIB.

Js eno3uTiB, siKki po3MillleHO HA YMOBAX HIOMiCSYHOI BUILIATH NMPOLEHTIB - HE Mi3Hile 3-T0
OnepanifHoOro AHs KOKHOTO MICSIS, HACTYITHOIO 3a MiCSIEM, B sIKOMY OyJI0 3/11iICHEHO HapaxyBaHHS Ta B
JeHb noBepHeHHs Jleno3uty abo B JI€Hb 3aKIHYEHHS KOXKHOIO MpoJioBkeHOro CTpoky 30epiraHHs KOIITIB,
HuIsIX0M 0e3roTiBKoBoOro nepepaxysanHns Ha [lorounnii/KapTkoBuit paxyHok Bxiagnuka, Bigkputuii B banky
Ta 3a3HaueHui B 3asBi-gorosopi. HapaxoBaHi MpoIeHTH, 110 BUIUIAYYIOThCS B JA€Hb MOBEpHEHH Jleno3uty
MOKYTh OyTH MOBEPHYTI IUIIXOM BHJIa4l TOTIBKM 3 Kacu baHKy 3a yMOBHU noaaHHsa BxiagHuKOM BiINOBIIHOT
3asBM HE IMI3HILIE HDK 3a TpH poOoui JHI A0 Aatu 3akiHueHHs CTpoky 30epiraHHs KowWTiB abo a0 AHA
3aKiHYEeHHsI TPOoJI0BKeHOro CTpoKy 30epiraHHs KOILTIB.

Js leno3uTiB, siKi po3MillleHO HA YMOBAaX BHILJIATH NPOLEHTIB ABAHCOM - B JICHb 3apaxyBaHHS
KOIITIB Ha Jlemo3uTHUN paxyHOK 3a IUIAaHOBUH CTPOK 30epiraHHs KOLITIB, BU3HauY€HUN B 3asBi-A0rOBODI,
nuIsixoM nepepaxyBanHs Ha [Torounnit/KapTkoBuii paxyHok Bxiiagnuka, Biikputuii B banky Ta 3a3HaueHuil B
3asiBi-1oroBopi abo MIISXOM BUJadl roTiBKH 3 kacu banky. Crioci® BUIIIaTH MPOLIEHTIB 3a3HAYAETHCS Yy 3asBi-
JIOTOBOPI.

st Jleno3uTiB, IKi po3MillleHO HA YMOBAaX KamiTaJdi3alii NPOLeHTIB:

3a YMOBHM IIOMiCAYHOI0 3apaxyBaHHs 10 cymu /leno3ury - He mizHime nepuioro OnepariitHoro JHs
KOKHOT'O MiCSIIsl, HACTYITHOTO 3a MICSLIEM, B SIKOMY OyJo 3/1iiICHEHO HapaxyBaHHS, Ta B JI€Hb OBEpHEHHS
Hemno3uty, nuisixom nepepaxyBaHHsa Ha [[eno3uTHU paxyHOK BkiiajHMKa Ha MONOBHEHHS Cymu Jleno3uTy,
Ha SIKy HapaXOBYIOThCS IIPOLIEHTH.

32 YMOBH LIOKBAPTAJbHOI0 3apaxyBaHHs 10 cymu Jleno3ury - B nepiuii bankiBcbkuit podoumnii
JIEHb KOJKHOT'O KBapTally Ta B IEHb IOBEPHEHHS [[eno3uTy MIIsXoM nepepaxyBaHHs Ha JleNO3UTHUN paxyHOK
Ha MOMOBHEHHS CyMU J{€Mo3uTy, Ha SIKy HapaXOBYKOThCS IIPOLICHTH.
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Jas Jleno3uTiB, fiKi po3MillleHO B 0aHKIBCHKUX MeTaJaxX - B JCHb MOBEpPHEHHS Jleno3uTy HUIsixom
0e3roTiBKOBOTO TepepaxyBaHHsa Ha [lotounuii paxyHok BkiagHuka B OaHKIBCBKMX MeTajaX, BIIKPUTHHA B
banky Ta 3a3HaueHuii B 3asBi-10TOBOPI.

4.3. IOPAJJOK IIOBEPHEHHA AEIIO3UTY

IHoBepuenus Jleno3uty no 3aKkinyeHH0 CTPOKY 30epiraHusg KOITIB/0AHKIBCLKHX METAJIB.

4.3.1. TloBepuenns Jlemo3uty, 3maiiicHioeTbess bankom B aeHp 3akiHueHHss CTpoky 30epiraHHs
KOIITiB/OaHKIBCLKUX METAJB, KW 3a3HAYCHUN y 3asiBi - JoroBopi abo B JACHH 3aKiHYCHHS MPOJIOBKEHOTO
Crpoxky 30epiraHssi KOIITIB, NIJIIXOM BU3HaYeHUM J[0roBOpOM:

- 6e3roTiBKOBOTO nepepaxyBanHs Ha [lotounnii/KapTkoBuii paxyHok Bknannuka, Binkputuii B banky ta
3a3HaYeHUH B 3as1Bi-I0TOBOPI;

- BUJa4i TOTIBKH 3 Kacu baHky 3a ymMoBHM moganHsi BriagHuKOM BiANOBIAHOI 3asBM HE Mi3HIIIE HIK 3a
Tpu poboUi JHI 10 Aatu 3aKkiHdeHHs: CTpoKy 30epiraHHs KOIITIB.

4.3.2. Slxmo Bknagnuk nonas 1o banky 3asBy npo noBepHeHHS Jleno3uTy Ta HapaxOBaHUX MPOICHTIB
IIIIXOM BHJadi TOTIBKH 3 Kacu baHKy, ane He 3BepHYyBcs A0 baHky y aeHb 3akindeHHs CTpoky 30epiranHs
KOIITIB a00 y JeHb 3aKiHYeHHS MpoJoBkeHoro CTpoky 30epiraHHs KOIWITIB IJii OTPUMAHHS KOIITIB,
NOBEpPHEHHs Jlemo3uTy Ta HapaxoBaHUX NPOLIEHTIB 3JIHCHIOETHCA HAcTymHoro OnepaiiifHoro JHS micis
3akiHdeHHs: CTpoky 30epiraHHs KOWITiB/po1oBkeHOoro CTpoKy 30epiraHHs KOIITIB IIISAXOM 0€3roTIBKOBOTO
nepepaxyBanHs Ha [lotounuii /KapTkoBuii paxynok Bxiannuka, Binkputuii B banky Ta 3a3HaueHuii B 3asBi-
JIOTOBOPI.

4.3.3. Sxmo neHp 3akiHueHHs CTpoky 30epiraHHs KOmTiB (O0aHKIBCBKUX METANliB) /TPOIAOBKEHOTO
Ctpoky 30epiraHHs KOIITIB MPHITAJIA€ HA BUXITHUH, CBATKOBUN (HEpOOOUYUii) NeHb, MOBEpHEHHS Jlero3uTy 3
HapaxOBaHMMH Ta HECIUIAaYEHUMH MIPOIICHTAMH MTEPEHOCUTRCS Ha HACTYHUH 3a HUM Onepariitauii 1eHs. [Ipu
IIbOMY IIPOIICHTH 3a TaKi BUXi/Hi, CBATKOBI (HepoOoUi) THI HE HAPAXOBYIOTHCS.

4.3.4. Sdxmo micns 3akiHueHHA CTpoky 30epiraHHs KOLITIB/OaHKIBCBKMX MeTaliB (B T.4. B JaTy
3akiHdeHHs: CTpoky 30epiraHHs KOIITiB (0aHKIBCHKUX METaliB)) 3a3HAYEHOTO B 3asBi-JO0roBopi abo B JIeHBb
3aKiHUeHHs MpojoBkeHoro CTpoky 30epiraHHsi KOINUTIB, ICHYIOTh OOMEXKEHHS/4aCTKOBI OOMEKEHHs
BxiiagHuka B mpaBi BUIBHOTO PO3MOPSAHKEHHS KOIITaMH Ha JIenmo3uTHOMY paXxyHKY yepe3 HasBHICTh aperiry
KOILTiB, BCTAHOBJIEHOTO 3TiTHO BMMOI YMHHOTO 3aKOHOAABCTBA YKpaiHM, MOBEpHEHHs cymu Jlemo3uty
3/11iCHIOEThCS BaHKOM HAaCTYITHUM YMHOM:

- K110 Ha /[eno3uTHOMY paxyHKY cyMa KOIITIB OijIbIlla, HIXK Ta, 1[0 BU3HAU€Ha JTIOKYMEHTOM PO aperT
KOIITIB, baHk miciisg 3akiHYeHHs! BcTaHOBJIEHOTO CTpoKy 30epiraHHsl KOUITIB MoBepTae BriagHuKy KOmTH 3a
MIHYCOM CYMH apelTOBaHUX KOUITIB;

- TOBEPHEHHS KOIITIB 3 J[em03uTHOTO paxyHKy, Ha SKi HaKJIaIeHO apellT, BAKOHYeThCsl bankoM numte 3a
YMOBH 3HATTS TaKOT'O apeliTy, Ha Mi/ICTaBl JOKYMEHTIB Nepe0ayeHnX YNHHUM 3aKOHOJJaBCTBOM YKpaiHU He
Hi3HIIIE HACTYMHOro po0OoYoro JHsA, WO CiAye 3a JaTOK MiATBEPIKEHHS Y BCTAHOBJICHOMY UYMHHHUM
3aKOHOJIABCTBOM Y KpaiHU MOPSIKY 3HATTS apeliTy IPOIIOBUX KOIITIB 3a BiAMOBIAHUM Jlenmo3urom.

4.3.5. IloBepHenHs Jleno3ury, kpiMm Jlermo3uTiB yMOBaMU SIKUX MepeidauyeHe JOCTPOKOBE MOBEPHEHHS,
y pa3i HEJOCATHEHHS 3roAd INoA0 mosokeHb l[Ipomosumii banky 3rimHo myskty 1.7. mmx IIpaBun,
311licHI0EeThC baHkoM B 1eHb 3akiHueHHs1 CTpoKy 30epiraHHs KOIITIB Ha IMiJCTaBl MMCbMOBOTO MOBIIOMIICHHS
Bxnannuka npo Taky Hesroay. Skio ymoBamu Jleno3uty nepeadadeHa ABTONPOJIOHTallisl, THCbMOBA HE3roAa
Bxnannuka 3 ymoBamu Ilponosunii banky € BiamoBoro BknagHuka Bifg MPOJOBKEHHS CTPOKY 30epiraHHs
KOIIITIB.

IoBepuenns Jdeno3ury a0 3akinyenus CTpoKy 30epiraHug KOUITIB.

4.3.6. 3a mepmioro BuUMOror Bkmagaunka bank mocTpokoBo moBeprae JlemosuT, HapaxoBaHi Ta
HECIJIaueHl MPOLIEHTH y BHIAJIKY, AKIIO e nependayeHo ymoBamu JloroBopy. Bumora Bkmagnuka mpo
JIOCTPOKOBE MOBEpPHEHHsI J[eno3uTy noaaeTses 10 BinaineHns banky 3a 5 (’s1h) pobouux AHIB 1 10 6akaHOT
JIaTy MIOBEpHEHHS J|eno3uTy y MMChbMOBOMY BHIJISAII T2 OPOPMIISETHCS 3a POPMOIO 3asiBH, BU3HAUEHOI baHKOM.
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[ToBepHenHs Jleno3uTy 3A1MCHIOETHCS MUIIXOM BHIa4i TOTIBKM 3 Kacu banky, abo nuisixom 0e3roTiBKOBOTO
nepepaxyBanHs Ha [loTounnii/KapTkoBuii paxyHok BxianHuka, Ta 3a3HavaeThesi BkiagHukoM y BUMO31 TIPO
JIOCTPOKOBE MOBEpHEHHS J[ero3uTy.

4.3.7. Ilpmu npocrpokoBoMy moBepHeHHI Jlemo3uTy nmo 3akiHueHHs CTpoky 30epiraHHs
KOIITiB/0aHKIBCHKUX METAJliB MPOLEHTH Ha JIeTMO3UT HApaXxOBYIOTHCS Ta CIUIAYYIOTHCS 32 MPOICHTHOO
CTaBKOIO IIPH JJOCTPOKOBOMY PO3ipBaHHi, BA3HAYEHOO B [l0roBopi.

4.3.8. Ilpu nocTpokoBOMY MOBEpHEHHI cragkoemio Jlenmo3ury mo 3akiHdeHHS CTpoKy 30epiraHHs
KOIITiB/OaHKIBCLKUX METAJiB, MPOLEHTH Ha J[emo3uT HApaXxOBYIOTHCA Ta CIUIAYYIOTHCS 3a MPOIECHTHOIO
CTaBKOIO, BU3HAYEHOIO B [[oroBopi.

4.3.9. Sxmo cyma paHilme CIuladeHHX BKIQAHMKY TPOLEHTIB MEPeBUIIYE CyMy IPOLEHTIB,
nepepaxoBaHUX 3a MPOIEHTHOIO CTABKOIO NMPH JOCTPOKOBOMY PO3ipBaHHI, TO I PI3HUIS NPU MOBEPHEHHI
Heno3uty yrpuMyeTthesi bankoM i3 cymu Jleno3ury, sika moBepTaeThesi BkiiaqHuKy.

4.4. TPOJOBKEHHS CTPOKY 3BEPII'AHHA KOLITIB (ABTOITPOJIOHT' ALLLSA)

4.4.1. IleBaumu Buamu Jleno3utiB Moxe rependadaTuch MOXKIUBICTh aBTOMATHYHOTO MTPOOBKEHHS
Ctpoxky 30epiranns KomriB (ABTonposioHraiis). [npopmariis npo te, 4u 3A1HCHIOETCS TPOTOBKEHHS
Ctpoky 30epiranHs KOIITiB, 3a3Ha4aeThes B Jlorosopi. [Ipu nbomy koxen HoBuii CTpok 30epiraHHs KOIITIB
JOPIBHIOE KUIBKOCTI AHIB/MICSIIB CTPOKY po3MiteHHs Jleno3uTty, 3a3HaueHoro B Jorosopi.

4.4.2. latoro mouatky HoBoro Ctpoky 30epiranns komrTiB € KinmeBa nata momnepenusoro CTpoky
30epiraHHs KOIITIB.

4.4.3. TlponoBXeHHS CTpOKY 30epiraHHs KOIITIB BiAOYBAa€ThCs aBTOMAaTHYHO Y BHUMNAAKY HE
BUTpeOyBaHHs BriagaukoM cBoro Jleno3uTy nuisixoM NOJaHHs 3asBU Mpo BUTpeOyBaHHs Jleno3uty, HamaHoi
70 BijgisieHHs: baHKy y mMMCEMOBOMY BHIUISA[I, IUISIXOM 3MIHH MapaMeTpy aBTOMPOJIOHTAIii B MoOiTpHOMY
nonatky abo 3a teneonamu Konrakr-mieatpy: 098 620 20 20 (Kuiscrap), 099 620 20 20 (Vodafone), 073 620
20 20 (Lifecell) mo nust 3akiHYeHHS CTPOKY 30epiraHHs KOIITIiB Ta 32 YMOBH, SIKIIIO HA MOMEHT 3aKiHYCHHS
CTpoKy 30epiranHs komTiB B baHky mie BigmoBimHuii Bun Jlemo3uTy 3 MOXKIMBICTIO aBTOMAaTHYHOTO
npoaoBxkeHHs1 CTpoky 30epiraHHs KOIITIB.

4.4.4.Y Bunanky 3MiHM a00 NpUIMHEHHS 1ii Aeno3uTHoi [Iporpamu (Buay Jleno3ury), Ha ymMoBax siKOi
po3mimieHo Jlemo3utr 3 ymoBoro ABTomponoHranii 3a /loroBopom, bank Mae mpaBo BIIMOBUTHUCH BiA
npoaoBxkeHHss CTpoky 30epiranHs KomTiB (ABTomposoHraiii), B T.4. 3a airounMu JloroBopamu. bank
NOBIAOMJISIE TIPO HOBI yMOBM Ha sKuUX Oyne mnpoaosxkeHo CTpok 30epiraHHsi KOWITIB B MOPSAIKY,
nependaueHomy B yHKTI 1.7. nux IIpaBui.

4.5. TPABA TA OBOB’SI3KU CTOPIH

4.5.1. baHk Mae€ npaso:

4.5.1.1. BukopuCTOBYBaTH I'pOIIOBI KOIITH/OaHKIBChKI MeTanu BkiaaHuka Ha J[eno3uTHOMyY paxyHKyY
npotsiroM CTpoky 30epiraHHs KOIITIB.

4.5.1.2. llpunuanty 00 BCTAHOBUTH OOMEKEHHSI ITOTIOBHEHHS [IeTTI03UTIB IEBHOIO CYMOI0. Y BHITAIKY
3MiHHM a00 IPUITMHEHHS MOXJIMBOCTI onoBHeHHs [leno3uty 3a JloroBopom, bank moBigomiisie mpo Taki 3MiHH
B MOPAJKY, NepenbdaueHomy B myHKTI 1.7. uux IIpaBu.

4.5.1.3. BinmoButHCch Bin mpomoBxkeHHS CTpoKy 30epiraHHs KOMTIB (ABTOMPOJIOHTAIT) SK IS
OKpeMuX BUJIB J[eno3uTiB o kUM ykiiaaeHo JloroBopu Tax i ais BCiX BUAIB Jleno3urTis, 1o 1itoTh B baHky,
npoingopmyBaBiu BkinagHuka B mopsaky nependauyeHomy B myHKTi 1.7. ux ITpaBui.

4.5.1.4. 3miHIOBaTH Ta JONMOBHIOBaTH yMOBH 1uX [IpaBui, Jlorosopy, YMoB nenosuty ta Tapudis B
HOpPSIKY BU3HAUEHOMY B IyHKTI 1.7. nux [Ipasui.

4.5.1.5. Bumaratu Bin BriiagHuka Halle)XKHOTO BUKOHAHHS 000B’s13KiB niepes; bankom 3rigHo JloroBopy.
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45.1.6. Posipsatu J[loroBip, B YacTWHi OOCIYyroByBaHHS JIeMO3UTHOrO paxXyHKY Yy BHUIAIKY
HEHAJXO/DKEHHS BiJl BKiIajHUKa TpOIIOBUX KOIMITIB/OAaHKIBCHKMX METAJIB JUIsl 3apaxyBaHHs Ha Jlemo3uTHui
paxyHOK B JIeHb YKJaneHHs JJoroBopy.

45.1.7. B pa3i 3MiHH KOH IOHKTYpH ()IHAHCOBOTO PHHKY YKpaiHu, 3MiHH 00J1iKOBOI cTtaBku HBY,
BBEJICHHS B JIIF0 HOPMATHBHO-TIPAaBOBUX aKTiB OpraHiB JEP>KaBHOI BJIAJH, SIKI OOMEXYIOTh YMOBU YH 1HIIIUM
YUHOM 3MIHIOIOTh OOCTaBHHH, SIK1 BINIUBAIOTh Ha ITpaBa Ta 000B’A3KK CTOPiH 3a JIOrOBOpOM, IHIIIIOBATH 3MIHY
MPOIEHTHOI CTaBKU 3a J[emo3uToM, IIISXOM HAMpaBICHHS NHCHMOBOIO MOBigoMieHHS Brmamuuky 3a 10
OnepaniifHUX JHIB O JHS BBEJACHHS 3a3HAYCHUX 3MiH. Y BUNAJKY, SKIIO BKIaTHUK MOTOHKYETHCS 3 HOBUM
PO3MipOM MPOLEHTHOI cTaBKK, CTOPOHU YKIAJal0Th JOAATKOBY Yroay 1o JloroBopy, 3 3a3Hau€HHSIM HOBOTO
pO3Mipy IPOIEHTHOI CTABKH.

4.5.1.8. V Bunazxy, skuio Bkinagnuk He 3°siBUBCs 10 baHKy B 3a3HaueHUil B MOBIIOMIICHH] TepMiH 200
SKIO BKIaJHUK HE TOTOKYETHCS 3 HOBHM PO3MIpOM MpOIeHTHOI ctaBku, CTOpOHU BBaxaroTh CTpOK
30epiraHHs KOIITIB MPUITMHEHUM Ta J[OroBip po3ipBaHKMM i3 BUILIATOIO BKIagHUKY MPOIEHTIB 3a Mepioj i3
JaTu yKianaHHs JloroBopy g0 gatu WOro po3ipBaHHs 3a cTaBKOl 3adikcoBaHoro B Jlorosopi. IIpu mpomy
JaToro po3ipBaHHs JoroBopy BBaXKAa€ThCs aTa, 3a3Ha4YeHa B MIMChbMOBOMY TIOBiIOMJICHHI baHKy.

4.5.2. Bank 3000B's13aHUI:;

45.2.1. HapaxoByBatu Ta cluladyBaTH BKIagHHKy TpOIeHTH Ha J[emo3WT BigNOBITHO 10 YMOB,
3a3HadeHux y Jlorosopi.

4.5.2.2. Tlicns 3nilicHeHHs oneparii 3a Jlenmo3uTHUM paxyHKOM, HaJaBaTu BKkiaHUKyY Ha HOTO BUMOTY
BiJIOBIAHY BUNTUCKY banKy 3 J[ermo3uTHOro paxyHKy.

4.5.2.3. Y nensb, 3a3HaueHuil y Jlorosopi, noBepHytu BkianHuky cymy Jlenmo3uty Ta CIUIATUTH CyMy
HapaxOBaHMX MPOLIEHTIB 3I1JIHO 3 yMOBaMHU JloroBopy.

4.5.2.4'Y Bunazky posipanns JloroBopy 3 iHimiaTueu Briagauka (SKIIO JOCTPOKOBE PO3ipBaHHs MepeadayeHo
YMOBaMH JETIO3UTHOTO JIOTOBOPY), MOBepHYTH BritagauKy Jlemo3nuT Ta CrjlaTuTé CyMy HapaxOBaHHX MPOIEHTIB 3TiTHO
3 ymoBamu Jlorosopy=

4.5.2.5. Ha Bumory Bxnannuka npu ykinaaeHi JloroBopy HaJaTé po3paxyHOK HOTO JOXOJIB Ta BUTpAT,
OB’ sI3aHUX 3 PO3MILIEHHAM Jleno3ury.

4.5.3. BkJaaJHUK Ma€ MpaBo:

45.3.1. Ha noctpokoBe moBepHeHHs [lemo3uty, skimo e mnepeadbadeHo ymoBamu Jlorosopy, 3
BUIIJIATOIO MIPOLIEHTIB BiAMOBIAHO 10 YMOB J[oroBopy.

4.5.3.2. BknagHuk Mae mpaBo 3p0OUTH BiJIMOBIAHE pO3MOPSAKEHHS baHKy 11100 KOIITiB/OaHKIBCHKHX
MeTaJiB, 0 3HAXOAThCA Ha Jleno3uTHOMY paxyHKYy Ha BUMAJ0K CBO€ET cMepTi (PO3MOPSIKEHHS).

4.5.4. Bka1agHHUK 3000B’S13aHMIi:

4.5.4.1. Buxonysaru ymoBHu 1ux [IpaBui Ta 10TpUMyBaTUCh YMOB BU3HaueHUX B Jlorosopi.

45.4.2. BHectm TroTiBKOIO B Kacy baHkKy a0o muIIXoM O€3rOTiBKOBOTO IepepaxyBaHHS IS
3apaxyBaHHA Ha J[eMO3UTHUI paXyHOK IpOIITOBI KOIMITH/OaHKIBCHKI METalu B CyMi, 3a3HaueHii B JloroBopi, B
JieHb ykiaganus Jlorosopy.

4.5.4.3. HanpaButu n0 banky BUMOrYy y BHIVIAII 3asBM PO Hamip noBepHeHHA JlemosuTy Ta
JIOCTPOKOBOTO po3ipBaHHs JloroBopy 3a 5 (m’aTh) poOounx AHIB A0 OakaHO! JaTH MoBepHEHHs Jlemosury,
SKILO 1€ ependaueHo ymoBamu JloroBopy, BiAmoBigHO 10 ymMoB 1ux [IpaBui ta Jlorosopy.

45.4.4. Tlosinomutn bank npo Hamip mHoBepHEHHs Jlemo3uTy ymoBamMM SIKOTO IeperdadeHa
ABTONPOJIOHTAIIIST 1O JHS 3aKIHYEHHS CTPOKY 30epiraHHs KOIITIB a0 J0 AHS 3aKiHYEHHs MPOJOBKEHOTO
Crpoxky 30epiranHs komrTiB, 3a tenedponamu Konrakr-tientpy: 098 620 20 20 (Kuiscrap), 099 620 20 20
(Vodafone), 073 620 20 20 (Lifecell), 8 Mo6inbHOMY 101aTKy 200 MUCHMOBO Yy BijtiieHHi baHky.

45.45. Ha nepmy Bumory banky HamaTh JOKyMEHTH 1 BIJJOMOCTI, HEOOXiJHI I 3A1HMCHEHHS
inentudikamii Ta/abo Bepudikamii, aHamizy Ta BUABJICHHS (HIHAHCOBHUX ONEpariii, IO MiIATalTh
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¢iHaHCOBOMY MOHITOPUHTY, Ta iHIII NepeadadyeHi 3aKOHOAABCTBOM JOKYMEHTH Ta BiJIOMOCTI, sIKi BUTpeOye
baHk 3 METOI0 BUKOHAHHS BUMOT 3aKOHOJIAaBCTBA, SIKE PETYJIIO€ BITHOCUHU y cdepl 3armodiranHs Jieram3artii
(BIIMUBAHHIO) JOXOJIIB, OJCPKAHMX 3JIOYMHHUM NUIIXOM, (DIHAHCYBAaHHIO TEPOpPU3MY Ta (HiHAHCYBAHHIO
PO3MOBCIOKEHHSI 30p0Oi MaCOBOT'O 3HUIIICHHS.

4.5.4.6. B pa3i 3minu iHpopMmarliii, 110 HajaBajgack baHKy mpu BCTAaHOBJICHHI JUIOBUX (JIOTOBIPHHX)
BiIHOCHH, He Mi3Hime 30 KaJeHaapHUX AHIB 3 AHs 3MiHU 1H(GOpPMAaIlil HaJaTH OHOBIICHY 1H(pOpMaIIito Ta/abo
BIJIMOBIIHI TOKyMEHTH 31 3MIHAMH.

4.5.4.7. Tlpn orpumanHi nosinomieHHst banky mpo 3minu ymoB JloroBopy, B T.4. 3MiHuTH [IpaBuna,
Tapudnux mnanis, Tapudis, YMOB 1emo3uTiB, 3 MOCHIAHHIM Ha CalT baHKy, CaMOCTIIHO 03HAHOMITIOBATHCS
13 3minamu Tapudis ta/abo IIpaBun Ta/abo ymoB Jleno3uris Ha Caiiti banky.

PO3 U1 5. HATAHHSA EJIEKTPOHHUX JOBIPYUX MTOCJYT
5.1. 3BATAJIBHI YMOBU HAJTAHHS EAIL

5.1.1. KHEJIT nanae Knienty kBamidikoBani EJIIT Ha ymoBax, BH3HaueHUX PeriamMeHTOM i3 J01aTKamMu Ta
JloroBopoM Ipo HaJaHHS eJACKTPOHHUX A0Bipunx nociayr goaaru (Hanat B PO3/LJIL 5 «/lorosip») Ta iumu [IpaBunamu,
a KuieHT npuiimae Taki mOCIyTH.

5.1.2. Hagannsa Knienram banky KeamidikoBanux EJIIT Ta 3aco6iB KEII He Tapudikyerscs. Kiient
iHiIiro€e 3amMoBiIeHHS kBamidikoBanoi E/II1 muisxom 3amosiienns ioro B Cucremi J1BO.

5.1.3. Ilonoxenus (B yactuni Haganusa EJIIT), mo He BperynboBaHi MM J{OTOBOPOM PETyIIOIOTHCS
Pernamentom KHE/III, a Takok 3aKOHOAABCTBOM Y KpaiHH.

5.1.4. KiieHT nuisixoM MiANUcaHHA 3asBU-AO0TOBOPY, a TaKOX NUISXOM iHIIIFOBAaHHS 3aMOBIICHHS
kBamigikoBanoi EJIIT y Cucremi IBO minTBepmkye, mo BiH o3HaiiomuBcs 3 Permamentom KHE/II, itomy
3po3ymini Bci nonoxxkeHHs Pernamenty KHE/IL, BiH nmoroayeThcest 3 HOro MoJIOKEHHSAMU Ta 3000B’A3Y€ThCA
norpumyBaruck Pernamenty KHEJIIL. 3miny, sxi Moxxyts BHocutucs bankom 1o Pernamenty KHE/IL, e
noTpelyroTh 1oaaTkoBoro opopmieHHs CtopoHamu 3MiH 110 Jlorosopy.

5.1.5. Knient noromxyetses 13 HaganaaM KHE/IIT indopmartii npo cratyc CepTudikaTiB BIAKPUTHX
KITIOYiB, copmoBaHux ans 3asBHuUKa Ta [linnmucyBauiB, (UMHHUHN, CKACOBaHUU 1 OIOKOBaHHM) OYIb-SIKUM
1HIIMM oco0awm, siki 3BepTatoThest 1o KHE/II 3a oTpumanssam wiei iHdopMmarii.

5.1.6. KiieHT moro/Ky€eThCsl Ha HaJaHHS JJOCTYILY 10 copMoBaHuX i 3asiBHUKA abo [linnucyBaua
CeprudikariB Oyab-IKUM THIIUM 0c00aM, IUISIXOM iX HaJaHHS, 3a BIAMOBIAHUM IMOUTYKOBUM 3allUTOM, Ha
pecypci KHEII.

5.1.7. Y pasi npunuHeHHs uu po3ipBaHHs JloroBopy, B T.4. y yactuni Hagands EJII1, mo Bu3HaueHo
y rm. 1.10.12 IIpaBui, ocobucti kimroui Kiienra, mo 36epiranuca y HSM KHETI, 3aumtytotses y cnocio, 1mo
YHEMOJKJIMBITIOE iX BIATBOpEHH:, a CepTu(dikaTu CKaCOBYIOTHCH.

5.1.8. Y pasi npununenss Knientom nii JloroBopy abo 3uuiieHHss HUM OcoOuCcTOro Kitoya (KIr04iB)
JI0 3aKiHUEHHs CTPOKY YMHHOCTI BignoigHux CeprtudikariB BBakatuMmetses, mo KHE/II nanexxHo Hanas
Knienry, a Knient npuiinsas ksamigikoBani EJII 3rinno ymoB Jlorosopy.

5.1.9. BpaxoByroun BUMOI'M 3aKOHOJABCTBA YKpaiHW y Traiy3l eNeKTPOHHHX JOBIPUMX IOCIYT
CTopoHHU HE MOKYTh TIepeIaBaTH CBOI IpaBa Ta 000B’sI3KM 3a UM J[0roBOpOM iHIIUM 0co0aMm.

5.1.10. KiieHnT Hece BIAMOBIAAIBHICTH MEpe] TPETIMU 0COOAMHU 3TiTHO 3aKOHOJABCTBA 3a HACIIIKU
KOMITpOMeETaIlii 0coOHCTOro Kiroya Ta Oe3NisIbHICTh a0 HecBO€4YacHICTh OJOKyBaHHS a0 CKacyBaHHS
BianosigHoro Ceprudikara.

5.1.11. likona, 3anoxisna Kimieary KHE/II, mimisrae BiamkomxyBasHiO BiamosigHo a0 Bumor Crarti 36
3akony Ykpainu «[Ipo enexTpoHHY iZICHTU(IKAIIiIO Ta €JIEKTPOHHI JOBIpYi MOCIYTH.

5.1.12. KHE/II He Hece BIAMOBIAANBHOCTI 32 SIKICTh Ta HaJiMHICTH POOOTH TENEKOMYHIKaIliHHUX
Mepex, ki BUKopuctoBye KiieHT /Ui 3B’ 13Ky 3 baHkoM, a TakoX 3a MPUAATHICTH IIUX MEPEex AJIs repenadi
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JTAHMX, 32 JOCTaBKY KOPECIMOHCHIIIT cIIy»0010 MOMITOBOTO 3B’ 513Ky, 3a 3001 y poOOTiI KOMIT IOTEpHOI TEXHIKH
Knienra.
5.1.13. KHE/II He Hece BiANMOBIIATBHOCTI:

— 3a HeHaJaHHs a00 HecBoeuacHe HaganHs E/II1, skmo 3assBHUK HAJC)KHUM YMHOM HE HajaB baHKy
iHpopMarliro, HeOOXimHYy s 3MIMCHEHHS iX igeHTHdIkalii Ta peecTtpamii Ta/ab0 HaJIEKHOTO HaIaHHS
kBamdikoBanux E/II1 3a loroBopom;

— 3a MaifHOBY Ta MOpaJIbHY IIKOJY, IO Oyna ciupuyuHEeHa 3asBHHUKY HEHAJCKHOI POOOTOIO
IPOTPAMHOTO 3a0€3MeUeHHs, SKIIO BOHA CIPUYMHEHA HECAHKI[IOHOBAHMM BTPYYaHHSM B pPOOOTY
MPOrpaMHOTO 3a0e3MeUeHHsT TPETIMU 0co0aMH a0 MIKIUIMBHUMH MPOrpaMaMi («XaKEPCHbKUMU aTaKammy,
JI€I0 «BIpYCHHX Tporpam») abo IHIIMM HESKICHUM (HE JIIEH30BaHWM) IMPOTPAMHHUM 3a0e3MeUeHHIM
3assuuka/llinnucyBaya.

5.2. HEPEJIIK KBAJII®IKOBAHUX EJII
5.2.1. KeanigikoBanumu EJIIT 3a JloroBopom €:
5.2.1.1. KsamidikoBana EJIII ctBopenns, nepeBipku Ta minreeppkenHs KEIL ska Bkirodae:
— Ha/IaHHS KOPUCTYBayaM eJIeKTPOHHUX MoBipunx nociyr 3aco0iB KEII st renepartii map kirodiB Ta/abo
ctBopenns KEII, Ta/abo nepesipku KEII, Ta/abo 36epiranns ocoouctoro kimoya KEIT;
— TEeXHIYHY MIATPUMKY Ta o0cayroByBaHHs Haganux 3aco0iB KEII;
5.2.1.2. Ksamidikoana E/IIT dopmyBanHs, nepeBipku Ta miaTBepkeHHs yuHHOCTI Ceprudikara,
sIKa BKIIIOYAE:
— CTBOPEHHSI YMOB [yl FeHepauii napu kiarodis ocooucto Ilianucysayem 3a qonomorotro 3acody KEII;
— ¢dopmyBanns CeprudikariB, I10 BiIMOBIIAIOTH BUMOTaM 3aKOHO/ABCTBA, Ta BHaady ix KiieHTty abo
3asBHuKOBI 3rigHo Permamenty KHE/II,
— CKacyBaHHS, 0JIOKyBaHHs /moHOBIIeHHS CepTH(iKaTiB y BUITaKaX, nepeadaueHnX 3aKOHOJaBCTBOM;
— NepeBipKy Ta MiATBepKeHHS YMHHOCTI CepTH]ikaTiB IUIIXOM HaJaHHS TpeTiM ocobam iHdopmarii
PO IXHiM cTaTyc Ta BIANOBIIHICTE BUMOraM 3aKOHO/1aBCTBA;
— Ha/JaHHA jaoctyny 10 cpopmoBanux CepTudikaTiB IIIIXOM HAJaHHS, 3a BIJINOBIHUM IOIIYKOBUM
3anuToM Ha pecypci BeO-caitti KHE/IL;
5.2.1.3. KgamidikoBana EJIIl ¢opmyBaHHs, mnepeBipkd Ta MIATBEPIKEHHS KBali(pikoBaHOI
€JIEKTPOHHOI O3HAYKH Yacy, sIKa BKIIIOYAE:
— (hopMyBaHHS KBaJIi(hIKOBAHOI €JIEKTPOHHOI TO3HAUKH Yacy;
— nepenavy KBaiaipikoBaHOI €JEKTPOHHOI O3HAUKH Yacy KOPUCTYBa4yeBl €JIEKTPOHHOT JOBIPYOi OCTYTH.
5.2.1.4. KgsanmigpikoBana EJIIl ¢opmyBanHs, mnepeBipkM Ta NIATBEPIKEHHS KBajli()iKOBAHOT
€JIEKTPOHHOI MO3HAYKU Yacy Ha/laeThCs B aBTOMAaTMYHOMY pexuMi npu HaknagaHHi ta nepesipui KEII Ha
nokymenTax y Cuctemi JIBO a6o iHmux cucremax ne BukopucropyeThest KEIT.
5.2.2. Tlopsimox Ta ymoBu HamaHHs kBamipikoBanux EJIIl BuzHauaroThCs 3aKOHOJABCTBOM,
Pernamentom KHE/III Ta JloroBopom.

5.3. HOPAAOK HAJAHHS KBAJII®IKOBAHUX EJIT

5.3.1. Hns orpumanHs kBamipikoBanoi EJII1 3amoBuk mnoBuHen Oytu Kiientom Ab
«YKPT'ABBAHK», Matu aitounit o6mikoBuit 3amuc y Cucremi JIBO Ta iHititoBaT 3aMOBIIEHHS KBaTiiKOBaHOT
EJIT y Cuctemi 1BO.

5.3.2. Kuient moxe ognouacHo Mati y KHEJIIT Tinbku oqus OcoOuCTHiA KITI0Y, SKUN 30€piracThes y
HSM KHEAIL, i Tineku npotsrom cTpoky aii JloroBopy.

5.3.3. Tlpotsrom ctpoky 30epiranas OcobOucroro kioda, BukopucroByroun HSM KHE/II,
[linmucyBay mMae MOXJIMBICTh 3HUIIUTH CBii Ocobuctuii kimrod camoctiiHo y Cuctemi JIBO abo nuisixom
rmojadvi 3asBU Ha BiAKIMKaHHA CepTudikary.
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5.3.4. 3uumenns Ocobucroro kimtoua — e nopHe BuganeHds 3 HSM KHE/IIT Oco6ucroro kirova ta
fioro pesepBHOi Komii 06e3 MOXIUBOCTI iX BiIHOBJICHHs. 3HHIIEHHS OcCOOHMCTOTO KifOYa 3IiHCHIOETHCS
aBTOMAaTHYHO T10 3aKiHYE€HH1 CTPOKY YMHHOCTI a00 y pa3i BiAKJIMKaHHS BianoinHoro iiomy Ceprudikara ta mo
3aKiHUEHHIO CTPOKY Jii abo posipBanHs [Jorosopy.

5.3.5. Inmentudikamis, Bepudikamis I[linnucyBaua, 3asBHUKA, reHepallis OCOOUCTHX KIIOUiIB
[TignucyBaya Ta oTpuMaHHs BignoBigHux iM Ceprudikaris 31iicHIOETHCS 3r11HO BUMor Pernmamenty KHE/II.

5.4. IPABA TA OBOB’SI3KH CTOPIH

5.4.1. KHEJII mae npaBo:

5.4.1.1.0OtpumyBaTi TOKyMEHTH, HEOOXiaHI /Ui imeHTudikaii, Bepudikaiii ocodu, ineHTrdikariini
naHi sikoi MicTUTUMYThes B CepTudikari.

5.4.1.2.CkacoByBaru, OnokyBatu Ceprudikaru y Bunaaky HassHocTi y KHE/II indopmarnii momo
Komnpowmerariii oco0ucTuX Kit04iB a00 00IpyHTOBAHOI MiI03pH MIOAO X MOXKIMBOI KOMIPOMETAITii.

5.4.1.3.1TonoBmoBaru Ceptucdikaru y Bunaaky HasHocti y KHEIII indopmarii momo BixcyTHOCTI
00CTaBHH, 110 MPU3BOIATH 10 Kommpomerariii.

5.4.1.4.Bumararu Bix Knienta norpumanus sumor Pernamenty KHE/III.

5.4.1.5.Bumararu Bia KiieHta BiIIIKOAYBaHHS B MOBHOMY 00CS31 MafHOBOI Ta MOpPaIbHOI IIKOIU B
pasi, skio Taka mkonaa Oyna 3asgana KHE/IIT 3 Bunu Kiienra.

5.4.1.6.In111 mpaBa BU3HAYEHI 3aKOHOJABCTBOM Y KpaiHHU.

5.4.2. KHEJII 3060B’s3y€ThCs:

5.4.2.1. HanexxunMm unHOM HanaBatu kBaimiixkoBani EJIII BimmoBigHO 10 ymoB JloroBopy Ta
3aKOHOJIABCTBA Y KpaiHH.

5.4.2.2. Hanasartu kBamidikosani E/II1 BukopucroBytoun BukitouHo 3acoou KEIIL.

5.4.2.3. Hanaatu xBamidixoBani EJII1 3 BUKOpHUCTaHHSAM KOMIUIEKCHOI CHCTEMH 3aXUCTY iH(popMaIlii,
Ha SIKy YIOBHOBA)KEHUM JIEpKaBHUM OPraHOM BHJIaHO aTeCTaT B1ANOBITHOCTI.

5.4.2.4. llpuitmatu BiA 3asBHHUKA 3asBU NPO CKAaCyBaHHA, OJOKyBaHHsS /moHOBIeHHs CepTudikaris
(3asBu Ha 3MiHY cTaTycy CepTtudikara) opopMIIeHY HAIEKHUM YHHOM.

5.4.2.5. 3a6e3neunty KOHQIACHIIHHICTH Ta IiTicHICTE Ocobucroro kimroua [limmucyBada, — sIKWH
30epiraetecss y HSM KHEJII, a Takoxx HemoxnuBocTi 1octyny a0 Ocobucroro kimoua [lianucyBada iHIINX
oci0 y pasi 30epiranss, 3a yMoBHU 3a0e3neueHns [lianucyBadem KOH(DIIEHIIMHOCTI CBOIX aBTEHTU(IKAIIHHUX
nanux noctymy 1o Ocoducroro kimoua y HSM KHE/II, y crioci6, 1110 yHEMOKIIUBITIOE 03HAMOMIIEHHS 13 HUMU
1HITUX 0CI10.

5.4.2.6. Hamatu [lignucyBady BUKIIOUHHUI nocTyn 70 OCOOMCTOTO KIfOYa, Mo 3HaxXoauTbes y HSM
KHETI, 3a cBoiM 3ammuToM Ticist TPOXOKEHHS MPOIeAYpH ABOPaKTOPHOT aBTEeHTH (IKAITII.

5.4.2.7. Hapatu [liqnucyBagy MOKITHBICTB IiJI0,JOOOBOTO JOCTYITY IO PEECTPY YNHHUX, OJIOKOBAHUX Ta
CKacoBaHMX cepTU(IKATIB BIIKPUTUX KIIIOYIB Ta 10 1HPOpMAIIIl PO cTaTyc cepTU(]IKaTIB BIAKPUTUX KIIIOUIB
yepe3 eNeKTPOHHI KOMYHIKaliiHI Mepexi.

5.4.2.8. Tnuri 3000B’s13aHHS BU3HAYCHI 3aKOHOJIABCTBOM Y KpaiHU.

5.4.3. KnieHTt Mae npaBo:

5.4.3.1. CBoeuyacHo oTpumyBatu kBamidikosani EJIT.

5.4.3.2. Onepxysaru iHpopmarito mpo cratyc Ceptudikaris.

5.4.3.3. OrpumyBatu 3acodu KEII.

5.4.3.4. O3naitomutucs 3 iHpopmariero mozao aisutbHocTi KHE/II 3 nutans HagaHHs KBami(ikoBaHUX
EJIL

5.4.3.5. Bumaratu ckacyBanHs, 0;10KyBaHHsI a0o moHoBieHHs Ceptudikary nusixom noxayi KHE/IT
BIIIIOBIAHOT 3a51BU.
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5.4.3.6. Bumaratu Big KHEII e my6unikanii Ceptudikary Ha 3aransHogocTyniHOMY pecypei KHEI,
Ha M1ICTaBl BIAIOBIIHOI 3asBH.

5.4.3.7. Tnmni mpaBa BU3HAYEHI 3aKOHOIAaBCTBOM Y KpaiHHU.

5.4.4. KitieHT 3000B’I3YEThCS:

5.4.4.1. lorpumyBatuch Bumor [{orosopy, Permamenty KHEJIII Ta 3akoHomaBcTBa YKpainu.

5.4.4.2. HanaBatn JOKyMEHTH, HEOOXimHI misa igeHTHdIKaiii ocodu, iaeHTUdIKAIiAHI JdaHl SKoi
MictutuMyThes y CepTudikari.

5.4.4.3.BuxopuctoByBat OCOOHMCTHI KJIIOY BHUKIIOYHO 3a HOro NpPHU3HAYCHHSM, BH3HAYCHUM B
Ceprudikari BiamoBimHOro BimkpuToro kimro4a, a TaKOX JOJAEPKYBATHCS IHIIMX BHUMOT BUKOPHCTaHHS
Ocobuctoro kitoua, BuzHaueHux Permamenrom KHE/II.

5.4.4.4.3a6e3neuntu 30epiranas OcoOUCTOTO KIIF0Ya Y TAEMHHUIIL Ta y CIOCIO, IO YHEMOXIIUBITIOE HOTO
BUKOPUCTAHHS 1HIIUMHU OCOOaMH.

5.4.4.5.3a0e3neuntu  BUKOpUCTaHHS (OCOOMCTHX KIIIOYIB Ta TapoJiB JOCTYIy B CIOCIO, IO
YHEMOJKJIMBITIOE€ O3HAHOMIICHHS 13 HUM I1HIIHX 0Ci0.

5.4.4.6. 3abe3neunT KOHQIACHIIHHICTD CBOIX aBTeHTHU(}IKaIiitHUX naHuX goctymy ao Ocobucroro
kmouya y HSM KHE/I, y cnoci6, 1110 yHeMOXJINBIIIOE 03HAHOMIIEHHS 13 HUMH 1HIIUX 0Ci0.

5.4.4.7. He po3roJoiryBaTy Ta HE MOBIJOMIISATH 1HIITUM 0c00aM Mapoiib 1ocTyny 10 OcoOUCTOro Kiroya.

5.4.4.8. Heraitno indopmyBat bank mpo Kommpomerarito ocobucTOro kitouya, BTpaTy KOHTPOJIIO
o0 OcobucToro Kirova 4yepe3 KOMIPOMETAIlil0 Mapois, KOy IOCTYIY 0 HbOTO, (i3MYHE MOIIKOIKEHHS
a0o0 BTpaTa HOCIs TOIIO, BUSBIIEHY HETOUHICTh a00 3MIHY JaHUX, 3a3HaueHUuX y CepTudikari.

5.4.4.9. 3abe3neuntu He BUKOpUCTaHHS OCOOMCTOrO Kio4a B pasi HOro BTpaTu, KoMIpomeTailii abo 3a
HAsBHOCTI TM1103pH IO/I0 HOTO KOMITPOMETAIlii.

5.4.4.10. 3abe3neunTy BUKOpUCTaHHA BUKIIOUHO 3aco0iB KEII mms reneparii OcoOuctux Ta
Binkpurtux kmouis, popmyBanns Ta nepeBipku KEII un neyarku.

5.4.4.11. HapnaBatu nocroBipHy iH(popmaiito, HeoOx1aHy Ay orpuManHs EJII1.

5.44.12. VY Bunaaky 3MiHM Npi3BHILA, iM’s, 0 0aTbKOBI IlianKcyBaya, 3apeecTpoBaHOrO MICIS

MIPOKUBAHHS, TOMITOBOI a/ipecH, a00 1HIINUX JTaHUX, 110 3a3HaveH1 y CepTudikari HeraitHo (mpoTsroM 3 (TpboX)
JHIB 3 MOMEHTY JIep»KaBHOI peecTpallii BKa3aHUX 3MiH a00 3 MOMEHTY BIAKPUTTS BiANOBIAHOTO OAHKIBCHKOTO
paxyHKy) HaJlaTu baHKy OHOBJIEHI IEpCOHAIbHI JJaHi Ta BIIMOB1/IHI JOKYMEHTH 31 3MiHAMH, 110 MIATBEPIKYIOTh
Taky 3MiHy (y TOMY YHCIIi, y pa3i 3aKiIHYEHHS CTPOKY [ii JOKYMEHTIB) LIUIIXOM OCOOHMCTOrO 3BEPHEHHS /0
BigaineHHs banky. ITpu npomy airounii Ceprudikar KiieHta ckacoByeThCs.

5.4.4.13. 1111 3000B’A3aHHS BU3HAYEHI 3aKOHOJABCTBOM Y KpaiHHU.

PO311J16. PEKBI3BUTU BAHKY
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Haiimenysanus: Ab "YKPI'A3BAHK"
Micuesnaxopkenns: Ykpaina, 03087, m. Kuis, By, €pesanceka,l
Koa €JIPITIOY: 23697280

Ko Ganky: 320478

ITTH: 236972826658

Anpeca juist auctysanns: 01015, m. Kuis, By, CrapoHaBoHu
Caiit bauky: www.ukrgasbank.com

4. Gyn. 192123

3actynuuk ['onosu [paBninns p HIIEPBAXA
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[Tnarixua iHCTPYKIis Ne

BaJIFOTYBaHHA

Honatok 1 o [Tpasun «Dopmu [TnaTiKHUX IHCTPYKITIH»

3pa3ok MIaTKHOT IHCTPYKIIIT B HAI[IOHAIBHIN BaJIIOTI

Jara cknamaHHs

ITnaTaUK

Kona miatHuka

PaXYHOK IIJIaTHHUKA

Hapasau ruiatizxxkHuX
MOCITYT TUIATHUKA

DaxkTUYHNH TIJIATHUK

Kon paktuaroro
[UIATHUKA

OtpumyBau

Kon orpumyBaua

PaxyHok oTpumyBaua

Hapasau ruati>xxHux
MOCITyT OTPUMYBaya

DakTUYHANA OTPUMYBaY

Kon ¢aktuynoro
OTpuUMyBaua

Cyma

CymMma cnoBamu

HpI/ISHa‘leHHH TIaTCXKYy

M. II. miaTHHUKA

20 p.

[JaTta npuiHATTS 10
BUKOHAHHS

IMignucu miaTHuKa

JlaTa BUKOHaHHS ITinnunc HamaBaua

IUTATIHKHUX MocJiayr




3pa3ok MIaTLKHOL IHCTPYKIIT B 1HO3E€MHIN BaIIOTI

BigOurtok mramma ta  Ilignuc BiAnoBiZaJbHOIO BUKOHABIA

52: HapaBa4 miaTiz>KHMX MOCJTYT

50: IJIATHUK HajimenyBaHHs1 (moBHe a00
ckopodene) / IlpizBuine,
iM’ss, mo OarbkoBi (3a
HAsSIBHOCTI)

Homep paxyHKy

Micue3naxoaxeHHsi/Ajpeca

Pe3nnentHicTh

Kon 3a E€APIIOY/
InenTudikaniiinnii Homep

IJIATIKHA THCTPYKIISI B IHO3EMHIN BAJIIOTI a0 BAHKIBCHKHX
METAJIAX

Ne Bif

20

JATA BAIIOTYBAHHSA

32: KOJA BAJIIOTU / BAHKIBCBKOI'O
METAJY

Cyma / maca nudpammn,

Cyma / maca Ta Ha3Ba iHO3eMHOI
BAJIOTH / O0aHKIBCBKOIO  MeTaly
CJI0BAMH

56: BAHK Ha3Ba 6anka nmocepeanuka
INOCEPEJTHH 3a HaaBHOCTI: SWIFT — xox
K (BIC code)
Micue3HaxomaKeHHsI
57: HapaBau Ha3pa HapaBaua miaTiskHuX
ILUIATLKHAX nocjayr oTpumyBava
moc.Iyr 3a HagBHOCTi: SWIFT — kon
oTpuMyBaua (B_IC code)
Micue3HaxoaKeHHs
59: Ha3zBa oTpumyBaua
OTPUMYBAY Micue3naxonxxeHHs/agpeca
Homep paxyHky
(3a nasiBHOCTi: IBAN)

70: IPUBHAYEHHA IIVIATEXY
BH/I OILIATH (MepeAmuiata ado omJiaTa); Ha3Ba
ToBapiB (mocJayr); Ha3Ba, HOMep Ta jara
JIOKYMEHTA,
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Ha MiACTaBi SIKOro 3IiMCHIOETHCH IepeKas
KOIITIiB B iHO3eMHiil BaJIOTIi a00 0aHKIBCHKHMX
MeTaJjiax

71: KOMICIMHI
(mopsok CILIATH KoMiciiiHuX
utpar: OUR, BEN, SHA)

KOJI OIIEPAIIII KOJIT KPAIHHU
OTPUMYBAYA
JOIMOMIKHI PEKBI3UTMU:
CTpoky BUKOHAHHS MepeKa3y
(“TepminoBuii”, “CrpoxoBuii”, “3su4aitnuii”)
Inni
ITigmycu BiAOBIMANBHUX OCI0 IUIATHUKA:
M.II.
[TnarixkHa
IHCTPYKIIi BUKOHAHA
“ ”? 20 p.

ITigmyc Ta BiZOUTOK IIITaMIia BiAIOBIJaIbHOI0 BUKOHABIIA

HanaBaqa IJIATIKHUX MOCJIYT IIJIATHUKA
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3pa3ok miIaThKHOI IHCTPYKIIIT,

o (OpPMYETHCS B €ICKTPOHHOMY BUIJISIII Y MOOUIBHOMY JTOJATKY
«EKO-0ank» 3a omepauisiMM Iepeka3dy 3 IOTOYHOI'O paxyHKYy Ha
paxyHOK OTpUMyBaua

O ugh:si-

IInaTtizxkHa iHcTpYKIiA N2

AB "VKPTA3EAHK"

03087 m. Kuig, By EpeeaHchKa, 1 JlaTa cknagaHHA naaTixHol iIHcTpyKLil 410.MM.PFPP
Tenedon: (098) 620 20 20, (099) 620 20 20, (073) 620 20 20 Yac aaificHeHHA naThxHOT onepanii Y4Y:XB
Jinensia HBY N2 123 Big 06.10.2011p. JlaTa BaMOTYBaHHA A4.MM.PPPP
ILTATHHK OTPHMYBAY

I1B:

Kop mnaTHMKa: Kop orpumyBaya:

PAKTHYHHIA IVIATHHK** PAKTHYHHIA OTPHMYBAY**

I1B:

Kog daxTH4HOro IIaTHMKA: Kopg daxTuuHoro oTpumyeaya:

PaxyHok nmaTuuka: UA PaxyHok oTpumyea4a: UA

Hagaeay nnaTtixuux nocayr nnatHuka: AB « YKPTASBAHK» Hagaead naaTxKHUX MOCAYT OTPUMYEA4a:

Cyma yudpamu

(epuswi 6i0 xonitiox sidoivvomeca komaw ", A deoMa Hrwo cyma
iorchoT iRCmpYRyTE SUE 6 YITUX SPUEHAY, MO SaMichE KORILor np A dea myai "00")
[Mignuc niaTHUKA: B ca [Ipi: iM% ma no-6 [ naamiuka ma dama { vac nidmespaxceHHa n. M naamixedol imempyryil

Indopmania npo HagaAHHA MIATIKHUX NOCAYT:

Kowmicis 3a BukoHaHHa naaTixHol onepanii (rpa.)*:

3arancHa cyMa (rpH.): Mocada ma PakcumiasHuil nidnuc ynosnosaxcenol ocobu Banky

*-dodamxkoso Moxce cmAzyeamuca KoMIcia 2a nepekas kowmis, eidnosidno do mapughie 3a kapmrkosum npodykmom

www.ukrgasbank.com
Tenedon: 098 620 20 20 (Kuiectap), 099 620 20 20 (Vodafone), 073 620 20 20 (Lifecell)
EnexTponHa agpeca: contactcentre@ukrgasbank.com

#_ AKTUYHHHA IVTATHHK/SAKTHYHHHA OTPHMYBAY sigo6pamaeTbes B pasi sanosHenss ganof poui.
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3pa3ok MIaTiKHOT IHCTPYKIIII,

o0 (opMyeThbcsl B €IEKTPOHHOMY BHIJISAI B MOOLITBHOMY
nonatky «EKO-0ank» 3a omepatiisimu p2p mepekasy Mix
kaptkamu emiToBauumu Ab « YKPT'ASBAHK»

IInaTixkHa iHcTpYKIia Ne

AB "VKPTA3BAHK"

03087 M. Kuig, By1. EpeBaHchKa, 1

Tenedon: (098) 620 20 20, (099) 620 20 20, (073) 620 20 20
JMiuenzia HBY N2 123 Big 21.07.1993 p.

ILTATHHK

M6

Kop nnaTHuKa:
PaxyHOK nIaTHHKA:
Hagaeay naaThxHux nocayr maatHuka: AB « YKPTA3BAHK»

O ughisi-

JlaTa ckaafaHHA naaThxHoI iHcTpyKuil A4.MM.PPPP
Yac zaificHeHHA aTixHOI onepanil Y4:XB
JlaTa BamMoTYBAHHA A4.MM.PPPP

OTPHMYBAY

M6

Kop oTpumMyeaya:
PaxyHoK oTpUMYEa4a:
Hagaeay naaTtixumx nocayr orpumyeada: AB « YKPTA3SBAHK»

Cyma undpamu

INepexas KOINTIE 3 PaXyHEY + 1 do n (zpusni sid xonilior. siddizvomeca oo ", Koniixy NOTHEMEOMECA O80MA THaFaMIL o cyMa nusnixcHol
iHCMpYIYIT S 6 YT SPUSHAY, IO SaMicis KOHIlOK NP dea ryxi "00")
Mignuc naaTHUKA: Brasyemuca [Ipissuwe, jpg ma no-6ambrosi naamuurxa ma dama [ yac nidmeepo. A L M I, i inempyryii
Indopmanisa npo HAZAHHA MUIATIKHHUX NOCIYT:
Komicis 3a eukonanus naatixHol onepanii (rpa.)*:
3arancHa cyMa (rps.):
Mocada ma & MLILHUIL nidnuc y i oco6u Banky
*-dodamxoso Moxce cmsazygamucs Komicis 3a nepexasz kowmis, eidnogidno do mapudgbie za kapmrogum npodykmom
www.ukrgasbank.com [=

Tenedon: 098 620 20 20 (Kuiscrap), 099 620 20 20 (Vodafone), 073 620 20 20 (Lifecell)

EnextponHa agpeca: contactcentre@ukrgasbank.com

EREE
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3pa3ok MIaTiKHOT IHCTPYKIIII,

10 (GOPMYETHCSA B €ICKTPOHHOMY BHUTJISIAI B MOOUIBHOMY JOJATKY
«EKO-0ank» 3a onepauisMu p2p nepekasy 3 KapTku emitoBanoi Ab
«YKPI'"ABBAHK» Ha kapTKy iHIIOro 6aHKy

Kpuranuia Ne

O ugb:ss

AB "VKPTA3BAHK"

03087 m. Kuis, syn. EpesaHcbka, 1

Tenedon: (098) 620 20 20, (099) 620 20 20, (073) 620 20 20
Jlinensias HEY N2 123 Big 21.07.1993 p.

ILTATHHK

MIE

Kog naaTHMka:

Paxynok niaTHuka:
Horep KapTEH DA3THHKEA:
[naTinHza cucrema:

Hagaga4 naatiseux nocayr naaTanka: AB « VKPTASEAHK»

Tlepezaz EOMITIE 3 PEXYHEEY + NOMSHMID NITHNIRI 50 RATHERC)

JaTa cknaganssA naatikael ineTpyrnil A0.MM.PFPP
Yac agificnenna nnaTixuol onepanii YY:XEB

JaTa BATITYEAHHA A0.MM.PFPP
OTPHMYBAY1

Homep mapTeu oTpuMyBata

[lnaTi#Ha cucTeMa

TRCTERINT SUPISIENA & WITIY SPNSMAY, WO IaMICTHE RORilion

Ilianuc mraTHUKA: EBrosyemucs [piseuys, jMg ma no-Samexosi nigmuuig ma ama i wac RidmeepdiceHta ILAQMHLUKOM FLIGMINCHOT THeTmyHLyil

[ndopmania npo HaJaHHA MIATIAKHHX NOCTYT:

Komicia 3a enkoranss naaTixuol onepanii (rpm.)*:
3aransHa cyMa [TpH.):

Mocada ma Parcwmiasuil nidnuc ynoeHosaxcerol ocofu Banky

lgenTndikartop maTixHore npucTpow Brasyemuca idenmudinamop sipmywatioen mepminay [Toaoald]
Kog onepau;ii Bragyemsea mod onepayil (REN Ho crucanma)

f—aodnmmeu MONCE CIMASYSAMUCA KoMicin 30 nepexas xowmis, sidnosidne do mapudhis sa xapmuosum npodyxmonm

www.ukrgasbank.com E%XE
Tenedon: 098 620 20 20 (Kuisctap), 099 620 20 20 (Vodafone), 073 620 20 20 (Lifecell) g 4
EnexTpoHHa anpeca: contacteentre@ukrgasbank.com )
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HMopnatoxk 2 1o IlpaBun

«3pa3oKk  JucTa-

PO3MOPSKEHHS TTPO BiTKIMKAHHS 3T0JIM HAa BUKOHAHHS
MJIaTHKHOT omepartiin

u b EKO_BAHK
KPATHI

JIucT-po3nopsKeHHS PO BIIKIMKAHHS 3Tr0IM Ha BUKOHAHHS TUTATIKHOT onepartii

Jara noganHs nucra-
PO3MOPSIIKECHHS

ITIB kmieHTa (TUIaTHUKA)

Howmep ta nara nokymeHTy Ne
BIJT «__ »

Cyma Ta BaJTfoTa IJIaTi>KHOi
omeparrii

(3roay Ha MPOBECHHS AKOT
KitieHT Binkimkae)

[11b/naiiMenyBaHHs
OTpUMyBaua

[IpnurHa BiAKIMKaHHS
3roJl¥ Ha BUKOHAHHSI
IUIaTIKHOT onepanii

Paxynok Knienra B banky,
Ha SKHA MawTh OyTH
nepekaszani bankom komru
KiienTa

20 p.

3anosHioemuvcs uwe y 6unaoky Gi0KIUKAHHA 3A568U HA

KYRi6110/npo0axic/00Min ino3eMHoi ganomu

I11b Ta mignuc
YIIOBHOBa)KEHOI'O
npaiiBHuKa banky

«/lara» Ta «Hacy» NpuuHATTS
JIUCTa-PO3NOPSKEHHS
bankom
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