u b EKO BAHK
KPAIHM

IloBHe HaliMeHYBaHHSA 0AHKY:

ITYBJIIYHE AKIJIOHEPHE TOBAPUCTBO AKIIIOHEPHII BAHK «YKPT A3EAHK»
Kon €APIIOY: 23697280

KonTakTHa indopmanis:

Opunnuna agpeca: 03087, m. Kuis, Byn. €peBanceka, 1

Konraktuuii tenedon: 098 620 20 20 (Kuiscrap), 099 620 20 20 (Vodafone), 073 620 20 20
(Lifecell)

Anpeca enekTpoHHOI momTH: contactcentre@ukrgasbank.com

Anpeca 3a KO0 pUAMAarOThes (B T.9. Ha Ky HaJICWIIAIOTHCS ) 3BEpHEHHS KITi€HTIB baHky 1m0
CKJa/ieHi Ha nanepoBux Hocisx: 01032, m. Kuis, Byn. XKunsHceka, Oya. 75

EnextponHa aapeca /i 3BepHEHb KIIEHTIB (HOPMOIO 3BOPOTHHOTO 3B’ SI3KY:
https://www.ukrgashank.com/contacts/complaints_and_offers/

Anpeca BiacHoro Bedcaiity: https://www.ukrgasbank.com/

JlineHsii Ta 103B0J1M, HA/IaHi 0aHKY

Buau 6aHKiBCHKUX MOCJIYT, 110 HAJAIOTHCS KJIIE€HTY: OaHKIBCHKI Ta iHII (PiIHAHCOBI MOCIYTH
BiZMOBIHO 10 3akoHy YKpainu «IIpo 6aHkH i OaHKIBCHKY AiSUTBHICTHY, B TOMY YHCI1
BIJIKPUTTSI paXyHKiB, HaJJaHHS KPEIUTIB, 3aTy4eHHs BKJIa/liB (ICTIO3UTIB).

Tapudu Ta iCTOTHI XapaKTepUCTHKH 32 MOCJTYTaMu:

> 3ay4eHHs 0aHKIBCbKOTO BKJIay (aemo3ury) - Tapudu,

* Iadopmarist mpo iCTOTHI XapaKTEPUCTUKHU MOCIYTH OaHKIBCHKOTO BKJIaMy (eno3uty) «/lomarkoBuid
JIOX1/1» - po3MillleHa 3a IOCUJIaHHSIM;

*  Iadopmaris mpo icTOTHI XapaKTEPUCTUKU MOCIYTH OaHKIBChKOTO BKJIany (nemno3uty) «kEKO-nenoznt»
- pO3MillleHa 3a IOCUJIAHHSM;

*  Indopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 0aHKIBCHKOTO BKJIany (1eno3uty) «Bindynyemo
MICTa pa3oM» - po3MillleHa 3a IOCUIAHHSAM,;

*  Indopmarisg mpo iCTOTHI XapaKTEPUCTUKU MOCITYTH OaHKIBCHKOTO BKJIaay (Ieno3uTy) «BilicbKoBHiD -
PO3MIIIEHA 32 HOCUJIAHHSM;

*  Indopmarisg mpo iCTOTHI XapaKTEPUCTUKH MOCITYTH 0aHKIBCHKOTO BKJIany (Zeno3uty) «BamoTHuit
EKO-neno3ur» - po3milieHa 3a NOCUJIaHHSIM;

*  Indopmariisg npo iCTOTHI XapaKTEPUCTUKH MOCIYTH 0aHKIBCHKOTO BKJIaNy (Ieno3uTy) «BamtoTHuit
KaIliTa» - po3MillleHa 32 MOCUIAHHSM.

> 3 HaJlaHHS CIIOXXUBYOT0 KpeauTy (opmi JdimiTy oBepapadry — Tapudu, icTOTHI XapaKTEpUCTHKU 110 BC1X

MIPOJYKTAX - pO3MillIeH] 3a MocuiIaHHAM. OKpeMo M0 KOKHOMY MPOAYKTY:

*  Iudopmaris nmpo iCTOTHI XapaKTEPUCTUKU MOCITYTH 3 HaJlaHHS CIIO’KUBYOTO KPEAUTY Y (OopMi JIMITY
osepapadty «KpennutHa kapTka» (maket «JoMOBHUOK») - pO3MIlI[eHA 32 HOCUJIAHHSM;

*  Iudopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HaJIaHHS CIIOKUBYOTO KPEAUTY Y GopMI JTIMITY
osepapadty «KpennutHa kapTka» (maket «Exo-kpeauTka) - po3MillieHa 3a OCHIaHHSIM;

*  Iudopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HAJIAHHS CIIOKUBYOTO KPEAUTY Y GOpMI JTIMITY
osepapadty «KpennuTtHa kapTka» (maker «Premier-kapTka») - po3millieHa 3a IOCUIAHHSM,

*  Iudopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HaJIaHHS CIIOKUBYOTO KpEAUTY Y GopMI JTIMITY
osepapadty «KpenntHa kapTka» (maket «Exo+») - po3MillieHa 32 HOCUJIaHHSM;

*  Iudopmaris mpo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HaJIaHHS CIIOKUBYOTO KpEAUTY Y GopMI JTIMITY
osepapadty «KpennutHa kapTka» (maket «ATbh-kapTka») - po3MillieHa 3a OCHIaHHSIM.

*  Indopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HaJIaHHS CIIOKUBYOTO KPEAUTY Y GOpMI JTIMITY
osepapadty «KpenutHa kapTka» (maker «EasyCard») - po3MilieHa 3a IOCHIaHHIM.
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Iopsaok i npoueaypy 3axXucTy NEPCOHAIBHUX JAHUX (BUTHAT) OaHKY:
po3mileHo 3a mocwianHsM https://www.ukrgasbank.com/confidence

Jlata HaOpaHHs YMHHOCTI i€l peaakuiero mydaiuHoi npono3uuii (odpepru): 12.12.2025 p. 3 HabpaHHAM
YMHHOCTI i€ peaakuicro myoaivHol npono3uuii (opepTr) BTPAYAE€ YNHHICTH NMONEPEAHS PedaKIlish Bix
01.12.2025 p.

— Tlopsaok aiii 0aHKy B pa3i HeBUKOHAHHSA KJII€HTOM 000B'fI3KIB 3ri/IHO 3 JOrOBOPOM PO

HA/IaHHS 0AHKIBCHKUX MOCJIYI: BU3HAYCHHI Y BIAMOBIIHUX IMiMYHKTaX Iboro JoroBopy,
30KpeMa (ajie He BUKJIFOYHO) HACTYITHUMHU:

— nignyHkramu 1.4.3.6.,1.4.3.13., 1.4.3.27., 1.4.3.28. PO3AIY 1. 3AT'AJIbBHA YACTHUHA
JOI'OBOPY;

— migmyHkramu 2.2.3.2.,2.2.3.3.,2.2.3.11.,2.2.3.12. PO3JAUTY 2. OBCJIYTOBYBAHHS [TOTOYHUX
PAXVYHKIB;

— miamynkramu 3.1.3.6.,3.1.3.10.2, 3.1.3.14., 3.1.3.15., 3.3.29.1. PO3 ALY 3.
OBCJIYI'OBYBAHHA KAPTKOBUX PAXYHKIB;

— miamyakrom 4.5.1.6. PO3IUTY 4. ObCJIYTOBYBAHHSA AEITIO3UTHUX
PAXVYHKIB.
Iopsinok po3rsigy 6aHKOM 3BepHeHb KJII€HTIB (BUTSAT): PO3MIILIECHO 32 MOCUIAHHSIM
https://www.ukrgasbank.com/about/q_service/
[ndopmariito mpo posrisa 3BepHeHb HamioHanbHuM O6aHkoMm Ykpainu posmimieHo B Po3aini «3BepHEHHS
rpomansH» odiniiHoro laTepuer-npeacraBHuNTBa HamionansHoro 6anky 3a
nocumanusam: https://bank.gov.ua/ua/consumer-protection/citizens-appeals

Indopmanis npo cucremy rapaHTyBaHHs BKJIAAIB QisHYHHX 0Ci0
IonepemxeHHs:

MPABUJIA BIAKPUTTSA TA OBCJIYT'OBYBAHHS PAXYHKIB ®I3UNYHUX OCIb TA
HAJJAHHS NOCJYT 3A IIVIATIZKHUMU KAPTKAMU NYBJITYHUM AKHIOHEPHUM
TOBAPUCTBOM AKINIOHEPHUM BAHKOM «YKPI'A3BBAHK» € my0I1i9HOO MTPOITO3HUITI€I0
(odepToro), mianucaHHAM(TIpUETHAHHSIM J10) siK0i KITi€HT Hagae 3roAy Ha YMOBH, BU3HAYEHI B HIl.

KiieHT MOke BIAMOBHUTHCS BiJi OTPUMAaHHS pEKJIaMHHUX MarepiajiB 3aco0aMu JAMCTAHLINHUX KaHaJliB
KOMYHIKaIlii.

bank Mae mpaBo po3MICTUTH Ha BIIACHOMY BeOCaiT1 1HITY 1H(OpMAIIiO MO0 i€l MyOII9HOT TPOITO3HIII].
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3arBepakeHo CroipHUM 3acigaHHsM KomiTeTy 3 ympaBlliHHS aKTUBaMU Ta
nacuBamMu 1 Tapuduoro xomitetry Ab «YKPI'ABBAHK» (Homatox 1 mo
[Tporokomy Bix 19.08.2020 Ne190820/4), 31 3minamu 3riguo [Ipotokomry KYAII
1 TK Big 18.01.2021 Ne180121/1, Bix 18.03.2021 Nel180321/2, Bix 18.05.2021
Nel180521/1, Bim 25.05.2021 Ne250521/2, Bim 15.06.2021, Big 13.07.2021
Nel30721/1, Big 25.08.2021 Ne 25.08.21/1, Big 06.09.2021 Ne060921/1, Binx
23.09.2021 Ne230921/1, Bim 07.12.21 Ne071221/1, 31 3MmiHamMu 3TigHO
[Tporoxomy OLI Bix 10.06.2022 N84, Bim 08.08.2022 Nel25, Bix 29.08.2022
Nel40, Bim 11.11.2022 Ne 194, Bix 30.11.2022 Ne 207, Big 01.03.2023 Ne 43,

31 3minamu 3rigHo [TpoTtokomy TK Big 13.09.2023 Ne31/1,

31 3miHamu 3riaHO [IpoTtokony BK Bim 23.11.2023 Ne6/2,

Bix 11.12.2023 Nel2/1, Bix 23.01.2024 Ne8/1, Bix 03.04.2024 Ne38/1, Big
15.07.2024 Ne78/1, Bin 02.09.2024 Ne97/2, Bim 01.10.2024 Ne110/1, Bix
07.10.2024 Nel13/1, Bix 25.10.2024 118/2, Big 14.11.2024 Ne124/2, Bin
03.12.2024 Ne129/2, Bim 09.12.2024 Ne131/2, Bix 17.12.2024 Nel34/1, Bin
04.02.2025 Ne20/3, Big 13.03.2025 Ne34/2, Bix 22.05.2025 Ne60/4, Bix
27.05.2025 Ne61/1, Bim 07.08.2025 Ne95/1, Bin 24.09.2025 Nel15/1, Big
01.09.2025 Ne106/2, Bim 02.10.2025 Nel119/4, Bim 01.09.2025 Nel106/3, Bin
05.11.2025 Ne134/3, Bix 04.12.2025 Ne148/1

MMPABUJIA BIAKPUTTSA TA OBCJIYTI'OBYBAHHSA PAXYHKIB ®I3UYHUX OCIb TA
HAJJAHHS MOCJYT 3A IIVIATIZKHUMU KAPTKAMMHA ITYBJITYHUM AKINIIOHEPHUM
TOBAPUCTBOM AKINIOHEPHUM BAHKOM «YKPI'A3BBAHK»

[TpaBuna BiZKpHUTTS Ta 0OCITYTOBYBaHHS PaxyHKiB (Di3MUHHUX 0CI0 Ta HaJaHHS MMOCIYT 3a IUIATIHKHUMHU
kaptkamu [TYBJITYHUM AKIIIOHEPHUM TOBAPUCTBOM AKLIIOHEPHHUM BAHKOM

"VKPT'A3BBAHK" (mami — IlpaBuna) € cuctemMor 3aTBepUKCeHMX baHKOM Ta ONpUITIOAHEHUX Ha
odimiiinomy caiiti Ab «YKPI'ABBAHK» (nani — bank, KHE/IIT) www.ukrgasbank.com (mami — Caiit) HOpM,
10 BHU3HAUYAIOTh 3arajbHi Ta MyOJiYHI YMOBHM BIJHOCMH MDK baHkoM Ta ¢i3uuyHUMH ocobamu, SKi

kopuctytoThes [Ipoaykramu banky asis BnacHuX notpeo.

[ndopmariis mpo npaBuiIa Ta YMOBH HaJlaHHS €JI€KTPOHHUX JOBIPYMX MOCIYT ONMPUIIIOJHEH] Ha caiTi
KBaITi(hiKOBAaHOTO HajJaBaya eICKTPOHHUX J0Bipunx mociyr banky gca.ukrgashank.com

L1i TIpaBuna € mpomno3utiero (opepTor) A0 YKIAACHHS AOrOBOPY OaHKIBCHKOTO BKIAAY, JOTOBOPY
0aHKIBCHKOT'0/KapTKOBOT'O PaxyHKY, JI0TOBOPY MPO HAJIaHHS €JIEKTPOHHUX JOBIPYMX MOCIYT.

[Mpuennanns no mux [IpaBun 3iHCHIOETBCS WIIAXOM TOAAHHS 3asiBH-IOTOBOPY, (Gopma sKoi
posmimieHa Ha Caiiti banky (nani — 3asBa-norosip). 3asBa-10roBip BU3Hayae ki came [IpoaykT 3aMoBIIeHO
KiienToMm Ta iXHI OCHOBHI MapaMeTpu/XapakTepUCTHKH (30kpema, HaliMeHyBaHHs [IpoaykriB, Tapuduuit
iaH, [Iporpama kpenuTyBaHHs, epelik 3aMoBIeHUX J[01aTKOBUX MOCTYT MapTHepiB baHky, To1110), a TakoXk
1HII1 MapamMeTpu, HeoOX1IH1 JJi1 KOHKpEeTH3alii yMoB KopucTyBaHHs [IpomgykTom.

[Tinmmucannsm 3asBu-goropopy Kmient aknentye mi [IpaBuna.

[TpaBuna, mianucana 3asBa-gorosip, Tapuduuit mnan, [Iporpama KpeauTyBaHHS, JOKYMEHTH, IO
BUMAaraloThCsl YUHHUM 3aKOHO/JABCTBOM YKpaiHHM 3 HHUTaHb KpPeIuTyBaHHS (i3WYHHUX 0Ci0, yci 3MiHHM Ta
JOJATKH J0 HUX, SKI TAKOXK po3MilIyroThcs Ha Caifti banky, a Takox iHIII 3asBH Ta po3nopskenHsa Kienrta
npuiiHaTi bankoMm 10 BUKOHaHHS Ha ymoBax Iux [IpaBumi, pa3oM BBaXarOThCS YKJIaJE€HHUM JOTOBOPOM
0aHKIBCbKOTO BKJIany (Jlemo3uTHUM [1OrOBOpOM), JOTOBOPOM OaHKIBCHKOI'O/KApTKOBOTO PaxyHKY,
JIOTOBOPOM IPO HAJaHHS eJIeKTPOHHUX AOBIpuMX nmociyr (aaii — Jlorosip).

bank i Knient € Croponamu Jlorosopy, pexsizutu banka 3a3naueni y [IpaBunax, pexsizutu Kiienra
3a3HavyaroThcs y 3asBi-JOTOBODI.

JloroBip € 10roBOpoM MpHeIHAHHS Y po3yMiHHI cTaTTi 634 [{uBinbHOr0 KOAEKCY YKpaiHu, ToOTO HOro
YMOBH BCTaHOBIIEHI ojiHI€I0 13 CtopiH (y dopmynspax abo IHIIMX CTaHIAPTHUX (opMmax), 1 MOoxke OyTH
YKJIQZICHU JIUIIE [UIIXOM MpHeaHaHHs pyroi CTopoHH 10 3amponoHoBaHoro Jlorosopy B minomy. pyra

CropoHa He MO>K€e 3alpoNOHyBaTH cBO1 yMOBH Jlorosopy.
1
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PO31JI 1: 3AT'AJIBHA YACTHUHA

1.1 TEPMIHHU, IO BUKOPUCTOBYIOTbHCH B IIPABUJIAX

ABTenTH(iKamia - mporenypa miarBepukeHHs ocodu KimienTa, mo 3ailcHIOEThcs bankoMm mpu
3BepHeHHI KiienTa 10 baHky muisxom 3BipKu BiamoBinHOi iH(opmMartii, mo 3a3Hayena Kiientom y 3asBi-
JHorosopi abo moBigomiieHa KitieHTOM 101aTKOBO Ticiis mpuegHaHHs 10 JloroBopy, Ta sKka BKIIOYeHA 70 0a3
naHux baHKy, 13 THMU TaHUM, 1110 MOBiIOMIITIOThCs KitieHTom/

ABTONPOJIOHTallisi — aBTOMaTHYHE MPOJOBXKEHHS CTPOKY 30epiraHHs KomTiB Ha JlemozutHOMY
paxyHKy Ha aHAJIOTIYHY JI0 MOTIEPEIHBOTO CTPOKY 30epiraHHs KOIITIB KiJIbKICTh KaJeHIAPHUX JHIB.

ABTOpHU3auiiiHi JiMiTH — oOMexxeHHs Ha MpoBeeHHs onepaiii 3 Kaprkoro, BcranoBieHi bankom
ta/abo IlnaTiKHUMHU CUCTEMaMH 3 METOIO 3HUKCHHS PH3UKIB HECAHKI[IOHOBAHOTO JMocTymy 10 KapTkoBoro
paxyHnky KiienTta. ABTopu3alliiiHi JIMITH BH3HA4YalOTh MaKCUMaJbHYy CYMYy Ta KUIBKICTh OMNepamii 3

BUKOpUCTaHHAM KapTku 3a neBHUi nepion.

ABTOpHU3auis — npolexypa OTpUMaHHs 10380y EMiTeHTa Ha MpoBeIeHHs onepaliii 13 3aCTOCYBaHHIM
Kaptku.

AxtuBania Kaprkm — nponenypa, 1o BUKOHYeThes B iH(opMaliiiHux cuctemax banky mono
nepeBeseHHss KapTku 13 craTycy «BHITyIIeHa/HEaKTHBOBaHA» B CTAaTyc, SKWH 3a0e3ledye HaJICKHY
¢ynkuionansHicTh KapTku, B ToMy umcii goctyn 0 komriB 3a KapTkoBuMm paxyHkom. AxtuBamis Kaptku
BUKOHYETbCA 3a (pakToM oTpumaHHs KitieHTomM KapTky nuisixoMm BUKOHAaHHSI 00OB’SI3KOBHX CHEIiabHHX
nporenyp, nependadennx bankom 3rignHo 3 mpaBminamu [Inatixaux cucrem s Jepikarens i mpariBHUKa
Banka, mo Bumae Kaprky Kiienty. baHkoM MOXyTh BH3HAuaTHCS Pi3HI MpoIeTypr AKTHUBAIil A pI3HUX
BuiB KapTok.

Baratocroponnsi yrona CRS — 1ne 0ararocTopoHHs yroja KOMIIETEHTHHX OpIaHiB IIpo
aBToMaTU4YHUI 00MiH iH(opmaiero npo ¢inancoi paxynku (Multilateral Competent Authority Agreement
on Automatic Exchange of Financial Account Information), BigmoBigHo g0 sikoi bank 3000B’s3aHmMiA
3MIACHIOBATH 3aXOJM HAJEXKHOi KOMIUIEKCHOI MEpEeBIPKM PpaxXyHKIB 3 METOI0 BHUSBJIEHHS 0Ci0, fKI €
MOJIATKOBUMU PE3UIEHTaMHM 1HIINX M1A3BITHUX IOPUCIUKIIM-TIapTHEPIB 3 00MiHY iH(dopMatiero. [Hpopmartis
PO Taki paXyHKH y BUTJISZIL 3BITY IPO MIA3BITHI paXyHKHU MOAA€ThCs A0 JlepaBHOI MOAATKOBOI CIyKOU
VYkpainu.

ba3oBa npoueHTHa cTaBKa — IPOIICHTHA CTaBKa, 1110 3aCTOCOBYETHCS IIPU PO3PaXyHKY MPOIIEHTIB 3a
ykiageHuM JloroBopom. 3arBepkeHuit bankom po3mip ba3oBoi mpoleHTHOi CTaBKM 3a KOPHCTYBaHHS
Jlimitom Jlo3BosieHOrO OBepApadTy BU3HadaeThesl lIporpamoro KpenuTyBaHHS, 3aTBepakeHHi bankom
po3mip ba3oBoi mporeHTHOi cTaBkM 3a 3ainMmKamMu komTiB 3a KapTkoBuMm paxyHkoM/CyOpaxyHKOM
BU3HavaeThesl Tapupuum niuaHom obpaHoro Kmientom Ilpoaykty/Ilakery. Po3mipu mpoleHTHHX CTaBOK
3a3HavyaroThcs y 3asiBi-I0rOBOPI, 3aCTOCOBYIOThCA Ta MOXKYTh OyTH 3MiHEHI HAa YMOBaX, BU3HAUYEHUX IIUMHU
[IpaBunamu, [Iporpamamu kpeautyBaHHs Ta TapupHUMU [IJIaHAMH.

Bankomar — nmporpaMHO-TeXHIYHUN TIPUCTPiil caMO0OCTyrOBYBaHHS, 1110 HAaJIa€ MOXIJIUBICTD
Jlepxatento KapTKU 311IHCHUTH caMOOOCITyTrOBYBaHHS 3a ONepalisiMy OJIep>KaHHs KOIITIB Y TOTiBKOBIN
(dbopMi, BHECEHHS X Ul 3apaxyBaHHS Ha BIAMOBIIHI paxyHKH, Oj1ep KaHHs 1H(opMallii o010 cTany
paxyHKiB, epeka3 KOIITIB MK BJaCHUMH paXyHKaMH, a TAKOX BUKOHATH 1HIII Orepariii 3riHo 3
(GyHKIIOHATBHUMH MOKJIMBOCTSIMHU I[bOT'O TIPUCTPOIO.

buokyBannsi KapTku — BCTaHOBIIEHHS TEXHIYHOT 32a00pOHH Ha 371 CHEHHS omepartiii 3
BUKopucTaHHAM KapTku Ha piBHI 3a60poHHu ABTopu3allii. biokyBanus KapTku 31 icHIOEThCS 32 3BEpHEHHSAM
Jleprkatensi, IpU BUSIBIICHHI/M1103p1 IaXpalChbKUX il 3 KapTKo10, micis 3akindeHHs Ctpoky aii Kaptku Ta B
IHIIX BHIA/IKaX, BU3HAYCHUX IIMMU [IpaBuiramu, 3TiJHO 3 BUMOTaMH YHHHOTO 3aKOHOJJABCTBAa YKpaiHU Ta
npaswiaMu [Inati>kHux cuctem, HusixoMm noctaHoBku Kaptku 1o «cton-cnucky». braokysanns Kaprku
MOXe OyTH TUMYaCOBUM a00 MOCTiHHUM. [TOHOBICHHS MOKIIMBOCTI 3/1IMCHEHHS OTepalliid 3 BUKOPUCTaHHSIM



Kaptku (gani — Po306nokyBanns KapTku) 3aiiicCHIOETECSI HA yMOBax, BU3HaYeHUX MU [IpaBunamu, nuie
AKILO BOHA 3a0JI0KOBaHAa TUMYAaCOBO.

BapricTh mociyru — BupakeHa B TpOIIOBOMY €KBiBajieHTI BapTicTh [locmyr, mogatkoBux Ta/abo
CYITYTHIX TIOCIIYT.

Bunucka — 3Bit npo crad [lorounoro, KaptkoBoro abo Jlemo3uTHOro paxyHKy, IJIATIXKHI omeparii
(Mpo KOXKHY BHKOHaHY OIEpaIlil0) Ta pyX KOIUTIB 3a MEBHUU MepioJl, sika HaAaeThCsi BaHKOM BIIaCHUKY
[ToTouynoro, KapTkoBoro a6o Jlenmo3utHOro paxyHky mo 3anuty Kiienra.

Bunucka no kaprui— indopmamis, mo ¢opmyerbes B Cucremi [IbO banky i1 BigoOpaxae
iH(popMario BUKIIIOYHO 10 onepanism no Kaprui KmienTa.

BHyTpilmHboyKpaiHChbKa NJIATiZKHA onepallis — oneparlis y SKiii eKBalpoM € pe3uaeHT YKpainu

BurtpartHuii 6aj1aHc — rpaHUYHA CyMa KOIITIB, IO JOCTyIHa Jlepxkaremnto s 3a1HCHEeHHs onepawin
3 Kaprkoro. Po3mip ButpatHoro 6anancy BU3HaUaeThes K CyMa 3aJIMIIKY BJIACHUX KOWITIB Ha KapTkoBoMy

paxyHky/Cyopaxynky Ilakery/Ilpoaykry, 36impmiena Ha po3mip Jlimity [lo3BoneHoro oBepapadty, 3a
BHUpaxXyBaHHSM KOIITIB y cyMmi 3/ilicHeHoi (MX) miaTikHOI(MX) omeparrii(if) 3a BiamoBimHumMu KapTkamuy,
emiToBanuMu B Mexax Ilakery, 3abnokoBanux (asie He crucaHux i3 KapTkoBoro paxyHky/CyOpaxyHKY) 3
METOI0 MOJANbIIOr0 BUKOHAaHHS 3000B’s3aHb banky nepen IlnatikHumMHM cucTeMaMu 3a TaKOO(MMHM)
orepauniero(sIMu), Ta 3a BUpaxyBaHHIM HecCIUTadeHUX 3000B’s3aHb Kiienta 3a JloroBopom (30kpema, 1o
Kowmicii, mrpaduux cankmisx tomo). Posmip Burpatnoro 6amancy mo CMapT-KapTii BHU3HAYAETHCS SK
3arajibHU KOHCOJiTOBaHUK po3Mip Bcix ButpaTaux OamanciB 3a Bcima CyOpaxynkamu [laketis/IIpoaykTis,
mo npueanani 10 Cmapt-kaptku. [Ipuennanns no Cmapt-kapTku ButpatHoro 6anancy neBHoro CyOpaxyHKy
abo ioro Bim’enHaHHS 3IACHIOEThCS Ha po3cyn KiieHta BinmoBigHO A0 Horo moTped Ha migcTaBi HOro
UCbMOBOTI'O 3BEPHEHHS.

Butparni onepaunii — onepariii B TOproBeiabHO-CEpBICHIN Mepeki, BUaada roTiBKHA 4yepe3 OaHKOMATH,
BUJa4a roTiBkH uepe3 kacoBi POS-tepminanu, P2P nepekasu, 3aiiicHeH1 3a gornomorow Kaprtku.

BigkpuTHii K104 — napaMeTp ajaropuTMy aCUMETPUYHOTO KPUNTOrpadiyHOro MepeTBOPEHHS, KU
BUKOPHCTOBYETbHCS SIK €JIEKTPOHHI JIaH1 /1J1s IEPEBIPKU €JIEKTPOHHOI'O MIANKCY UM MeYaTKH, a TAKOXK Y IUIAX,
BHU3HAUEHUX CTaHAApTaMH JJIs KBaTi(iKOBaHUX CEPTU(IKATIB BIIKPUTUX KITIOUIB.

Bkaagnuuk — ¢i3uuna ocoba (pe3ugeHT/HEPE3UNIeHT), sika po3Mimnrye Jlenmo3ut Ha Jlemo3uTHOMY
paxyHKy. Y pa3i BiaKpuTTs J|eno3uTHOro paxyHKy Ha KOPHCTh TPEThOi 0cOoOM, BKiagHMKOM BBa)KaeThbCs
oco0a, 110 BIAKpUBae Jleno3uTHUI paxyHOK Ha KOPUCTh TPEThOi 0COOU, 1O MOMEHTY MEPIIOro 3BEPHEHHS
y bank ocoOu, Ha KOpUCTH SAKOI BIAKPUTO JlemO3UTHUI paxyHOK, 3 METOI0 BUKOPUCTAaHHS Jlemo3utHOro
paxyHky. Ilicns mepuioro 3BepHeHHs y bank ocobu, Ha KOpUCTH KO BIAKPUTO Jlemo3UTHUI paxyHOK, 3
METOI0 BUKOPUCTaHHA JIeMO3UTHOTO paxyHKy, iAeHTudikaiii, Bepudikalii Ta BHUBUEHHs L€l ocoOH,
BxitagHMKOM BBaXKaeThcs 0c00a, HA KOPUCTH SIKOT BITKPUTO JIemO3uTHHIA paxyHOK.

Brpara Kaprku — HemoxnuBicTh 37iiicHeHHs [lepkatenem koHTpomo 3a KaprTkoro, Oyab-ske
BuOyTTs KapTku 13 BonoinHs [lepskarens BHACTIAOK il TpeTiX ocid, HexdanocTi camoro [epxkarens, Oyib-
SKUX THITUX TPUYMH Ta/ab0 HempaBOMipHE 3aBOJIOIHHS TPETho 0co00r0 KapTkoro abo iHbopmariiero mpo
il utatixH1 pexBizuTu (Homep, Ctpok aii Kaprku, CVV2/CVC2 kon) ta/abo iHpOpMaIli€0 PO KOTyBaHHS
marHiTHoi1 cmyru Kaptku a6o mipo I1IH-kon KapTku.

Brpara Homepy Mo0isibHOTO Tes1e(pOHY — HEMOXIIUBICTD 3/11CHEHHS! KiTIEHTOM KOHTPOJIIO 32 CBOIM
MOO1TbHUM TpUcTpoeM (SIM-kapTku), Ha sikoMy BcTaHoBieHO Homep mobGinbHoro tenedony, Oynb-ske
BUOYTTS 1IbOr0 MOOiIBHOTO mpucTporo (SIM-kapTku) i3 BosoainHs KiieHTOM BHacmigok il TpeTix ocio,
Henbanocti camoro Kiienrta, Oynp-sKuX IHIIMX MPUYUH Ta/a00 HENMpaBOMipHE 3aBOJIOAIHHA/KOPUCTYBAHHS
TpeThoto 0co60r0 HoMepoM MoOinbHOTO TenedoHy.

JleGeToBHIi Nepeka3 — ruIaTiHkKHA OIepallis, Mo 31i1HCHIOEThCS 3 paxyHKy KirieHTa Ha migcrasi
HaJaHoi oTpuMyBayeM [lnatiHoi IHCTPYKIIii, 32 yMOBH OTpUMaHHs 3roau KiieHTa Ha BUKOHaHHS
MJIaThKHOT omneparlii, HagaHoi HUM OoTpuMyBady, banky orpumyBaua abo Kiienra, abo Ha miacTasi
[TnaTixHOT IHCTPYKIIIT CTATYBada 0€3 OTpUMAaHHS 3Tr0/IM TJIATHUKA



JexaapaHTt — (izudHa ocoba — pe3uaeHT (B T. 4. camo3aiiHsaTa ocoba y po3yMiHHi [logaTkoBOro
KOJIEeKCY YKpaiHu), a Takoxk (izudHa 0coba, sika He € Pe3UICHTOM YKpaiHu, aje sika Oyja pe3uieHTOM Ha
MOMEHT OTpUMaHHs (HaOyTTs1) 00'€KTIB JEKJIapyBaHHs Ui HA MOMEHT HapaxyBaHHs (OTPUMaHHS ) TOXO/IIB, 32
paxyHOK sSKuX Oyniu oTpuMaHi (HaOyTi) 00'€eKTH JeKIapyBaHHs, 1 Ska BiAmoBiaHO A0 [lomaTkoBoro Koaekcy
VYkpainu € yn Oyna ruraTHUKOM moaatkiB. [lepenik ociO, mo He MOXyTh OyTH JlekimapaHTaMu, BU3HAYEHO
[TopaTkOoBHM KOZIEKCOM YKpaiHU.

JleHHa MNpPOLEHTHA CTaBKAa - 3arajbHi BUTPAaTH 3a CHOXXUBYUM KPEIUTOM 32 KOXXKHUH
JeHb ~ KOPUCTYBaHHA  KPEOUTOM,  BHUPaXEHI Yy  HOPOIEHTAaX  Big  3arajJbHOr0  PO3MIpY
BUAHOTO KPEAUTY.

Jleno3uT — TpoImioBa cyma/0aHKIBCBKI MeTanu (BKJIaa), IO MpUAMaeTbes Bij BkiagHwka Ta
3apaxoByeTbcs bankom Ha Jlemo3uTHHI paxyHOK Ha yMOBaxX OaHKIBCHKOTO BKJIAJy BIATIOBITHO 10 YMOB
JloroBopy 3riZIHO 3aKOHO/IaBCTBA Y KpaiHHU.

Jleno3uTHU PaXyHOK - BKJIAIHUH (ICTIO3UTHUI) paXyHOK, 1110 BigkpuBaeThcst bankom Kiienty Ha
JIOTOBIpHIi OCHOBI /17151 30epiraHHs KOIIUTIB Ta/ab0 OaHKIBCHKUX METaliB, 110 nepeaatroThes Kimientom banky
B YIIPaBJIIHHS HA BCTAHOBJICHHM CTPOK ab0 0e3 3a3HaueHHS TaAKOro CTPOKY, Il BU3HAYEHUH MPOIIEHT (JI0X1]1)
1 miAnAraroTh NoBepHeHHIO KiTieHTy BIAMOBITHO 10 3aKOHOJaBCTBA YKpaiHu Ta yMoB JloroBopy.

Hep:xateab — Kimient abo JloBipena oco6a KiieHTa, 1m0 Ha 3aKOHHHX MiJICTaBaX BHKOPHCTOBYE
Kaptky (ii pexBi3uTn) A iHILIIOBaHHS MEpeKas3y KOIITIB 3 BiIOBIIHOTO paxyHKy B baHKy, a0o 31iiicHIOE
1HIII oreparii 3 ii 3acTOCYBaHHSM.

JloBipeHa ocoba — ¢iznuHa oco0Oa, sikii KimieHT nOBipuB 31iliCHEHHs omepariii 3a PaxyHkom
(yacTkOBO 200 B MOBHOMY 00CS31) Ha MiJCTaBi JOBIPEHOCT, 0)OPMIIEHOT Y BCTAHOBJICHOMY 3aKOHOIaBCTBOM
NopsAIKY; Ta/abo ¢izuuHa ocoba, skii KimieHT qoBipuB 311HCHIOBATH 1HIII onepallii 3riiHo ymoB 1ux [IpaBun
Ta YUHHOI'O 3aKOHOZAaBCcTBa YKpainu. 31iiicHeH1 JoBipeHoto ocoboro onepanii no Paxynky (y Tomy umcii i3
3acToCyBaHHAM Jl0/1aTKOBOT KapTKH ) BBAXKAIOTHCA OMepallisiMu, 3[iliCHEeHUMH 3a JopyueHHsM Kiienra.

Jlorosip o6csryropyBaHHs 3apnJjaTHOro MpoeKTy — JI0TOBIp, yKJIaeHni Mixk bankoM 1 cy0’ekTom
roCHoJaproBaHHsl a0o0 oOpraHizali€lo, L0 MalTh HalMaHuUX npauiBHUKIB (nani — [lignpuemcrBo-
poboToaaselp), 1010 3apaxyBaHHs 3apO0ITHOI TUIATH Ta 1HIIMX MPUPIBHIHUX /10 HET BUILIAT, MEpe10aueHIX
YMHHUM 3aKOHOJAaBCTBOM YKpaiHu (mami — 3apobitHa miata), Ha Kaprtkoi paxyHku/CyOpaxyHKu
npauiBHuKiB [lignpueMcTBa-podoToiaBLs, BIAKpUTI B baHKy.

JonaTrkoBa kapTka — [InariknHa kapTka, emiToBaHa Ha iM’s1 KimienTta abo Ha im’st JloBipeHoi ocoOu
Ha mijicTaBi 3BepHeHHs KiieHTa.

JlonaTkoBa Ta/ad0 CynmyTHS MOCJIYyra — IOCIIyTa, sika MoXke HagaBatucst Kirienty bankom, TpeTboro
0c00010, Ta MOB’A3aHa 3 YKJIAJEHHIM JIOTOBOPY MPO HaJaHHS OaHKIBCHKOT MOCIYTH (IUIATEXl 3a MOCITYTH
KPEeIMTHOTO TOCepeHMKa, CTPaXxoBl Ta IMOJATKOBI IJIaTexi, 300pu Ha OOOB’S3KOBE JAep)KaBHE NEHCIHHE
CTpaxyBaHHs, Oip>kOBI 300pH, IJIATEeXi 3a MOCIYTH JEepKAaBHUX PEECTPaTOpiB, HOTapiyciB, CTPaxOBHX
KOMTaHi#, cy0’€KTiB OIIIHOYHOI JisSUTBHOCTI, IHITUX OCi0 To10). baHk MOke BUSHAYUTH TMEpelliK JOJTaTKOBUX
Ta/ab0 CymyTHIX MOCIYT, 10 € 00O0B’SI3KOBUMU JIJIs1 HAJaHHS O0aHKIBCHKOT MOCTYTH. baHK MOXe BU3HAYUTH
Hepesik TpeTiX ocid, Kl MOXKYTh HaJaBaTH CIIOKHBadyaM JOJaTKOBI Ta/abo CyMmyTHI1 MOCIYTH, OB SA3aHi 3
YKJIaJIEHHSIM JIOTOBOPY PO CHOXKUBYMI KpeAUT (Takuil repesiik MOBUHEH BKIIOYATH HE MEHIIE TPhOX OCi0
JUISL KO’KHOTO BUIY TOCIHYT, B 1HIIOMY Bunaaky KiieHT mae mpaBo camOCTiiiHO 00patu ocoly, sika MOXkKe
HagaBatu KimieHTy BiAMOBIIHI OIaTKOBI Ta/ab0 CyIMyTHI MOCIYTH, cepell 0ci0, He BKIIOUEHUX JI0 TIEpeiKy,
Bu3HaueHoro bankom). JlonatkoBa nocnyra — JlogarkoBa Ta/abo cynyTHS (CyNnpoBiJHa) MOCIyra, OB’ 3aHa
3 00CITyroByBaHHSM oneparliii 3 BukopuctanasMm Kaptku, nepenbauenux uumu IpaBunamu ta/abo ymoBaMu
ykiagenoro Jlorosopy (nmociyru KoHchepik-cepBicy, mocnyru jaoctaBku KapTku B Mexax abo 3a Mexi
VYkpaiHu TOIIO0), HE BIJHOCUTHCA JO PO3PAXyHKOBO-KACOBOrO OOCIyroByBaHHS PaxyHKy Ta HamaeTbcs
bankowm, B TOMy 4mchi 13 3aMydeHHSM TpPETiX oci0-HamaBauiB mociyr, KiienTty 3a fioro mopydeHHsM. J[o
JlomaTkoBUX TOCTYr HajeXaTh: IMOCIYTHM JOOPOBUIBHOTO CTpaxyBaHHs, 1H(OpMaIiifHO-OpraHi3aIliiHi
nocyyrH, nmociayru KoHcbepk-cepBicy, mociayru noctaBku KapTku B Mexxax abo 3a Mexi YKpaiHu TOIIIO.



JloaaTKOBi BUTPATH — TEJICKOMYHIKAIIIHI Ta 1HIII [JIATH HA KOPUCTh TOCTAYaIbHUKIB BCIX BUJIIB
3B’s13Ky, KoMicis iHImmMX GaHKIB — YJaCHUKIB PO3paxyHKIB 3a TUIATOKHUMH oneparlisiMmu KirieHta, momarkw,
MUTO, 300pH Ta iHII MOAIOHI HemepenOaueHi BUTPATH, PO3MIp SIKUX HeBimomuit CTOpOHAM MpH 1HIIIIOBaHH]
0aHKIBCHKHX OTEPAIiii/TIOCIIyT, Ta K1 MOKYTh BUHHKHYTH B pE3yJIbTaTi 3aBEPIICHHS PO3PaXyHKIiB.

Jo3BoJienuii oBepapadt (ad6o OBepapadrt) — oOymorineHa bankom 1 KiieHTOM MOXIHBICTH
OCTaHHbOI'O OTpuMyBaTH BiJ banky croxuBumii Kpenur y rpuBHi as npoBeaeHHs [lepxareneM omnepariit
3a KaptkoBum paxyHkoMm/CyOpaxyHKOM TIOHAJ 3alUIIOK BiacHUX KomriB Kiienra Ha KaprtkoBomy
paxynky/CyOpaxyHKy HEOOMEKeHY KUTbKICTh pa3iB, 3a yMOBH, IO MPU KOKHOMY OTpuMaHHi Kpemuty
po3mip HenorameHoi 3a0oprosanocTi 3a Kpeaurom He nepeBuiyBatume Airounii po3mip JliMiTy mpotsrom
ctpoky nii Jlimity Jlo3BoseHoro oBepapadTy, BU3HAYEHOTO y 3asiBi-A0roBOpi, 0€3 MianucaHHs OyIb-IKHX
JIOTATKOBUX YTOJl Ta/a00 1HIIUX JOKYMEHTIB.

ExBaiipunroBa ycranoBa (1aji — ExBaiip) — HajaBau TUIaThKHUX TOCIYT, SSIKMA HAJla€ TOCIYTy
E€KBaPHUHTY TUIATIKHUX IHCTPYMEHTIB.

ExBaiipunr miarti:kHux iHcTpyMeHTiB (1aii - ExBaiipuHr) — ruiatikHa mociyra, 1o MnoJysrae y
OPUMHATTI TIATIKHUX 1HCTPYMEHTIB, Pe3yJlbTaTOM KOi € Mepeka3 KOIITiB OTpuMyBady Ta/abo Buaaua
KOIITIB Y TOTIBKOBIH (hopmi.

EJleKTpOHHUIT JOKYMeHT - JOKYMEHT BCTaHOBJIEeHOI bankoMm ¢opmu cTBOpeHmid 3acobamu
cucremu JIBO, B sskomy iHpoOpMaris 3adikcoBaHa y BUTIISIII €IEKTPOHHUX JaHUX T4 BUKOPUCTOBYETHCS TPH
obciyroByBanHi bankom KitieHTa B mopsiaKy Ta Ha yMoBax, nepeadadeHux numu [Ipasunamu. Enexrponanii
nokyMeHT, chopmoBanuii Kiienrom 3acobamu Cucremu JIBO, M0 MICTHTH PO3MOPSKEHHS 3IIHCHUTH
IUIATDKHY omepauilo 3 PaxyHKy, BBaKaeTbcs EJEKTpPOHHOIO IIATIXHOK 1HCTpyKUi€r. OOOB’S3KOBUM
napameTpoM EnekTpoHHOI miati>kHo1 iHCTpyKIii € EnexTpoHHuit mianuc.

EnexkTponna nosipua mocayra (mami — EJIII) — nocnyra, sika HajaeTbes i 3a0e3meueHHs
eJIEKTPOHHOI B3aeMO/1ii IBOX a00 OijibIlie cy0’ €KTiB, SIKi IOBIPSAIOTH HaJaBauy €JIEKTPOHHUX JOBIPYHX MMOCITYT
I110/10 HAJJTaHHS TaKOi MOCITYTH.

EjexTpoHHa miaTtixkHa iHcTpyKuis — [InaTikHa iHCTpyKLis y BUIIsAI ENeKTpOHHOrO TOKYMEHTY
(IInaTixua 1HCTpYKLIs), SKUi (a) chopmoBanuil (a) Ta nepenanuit (a) Kiienrom no banky 3a nonomoroxo
Cucremu /IbO Ta sixuii (a) mictuth po3nopsmkenHs Kiienra banky 3aificaut nesHi [lnaTixkHi onepartii 3
KOIIITaMH, 10 MicTAThCS Ha Paxynkax Kimienra.

EnekTpoHHUIl miANKC — 1aH1 B €1EKTPOHHIN (opMi, sIKI JOJAIOTHCA A0 1HIINX EIEKTPOHHUX JaHUX
a0o0 JIOT1YHO 3 HUMU NOB'3aH1 Ta IpU3HAUEH1 /IS 11eHTU(IKaLll MminucyBaya Takux AaHux. JJis minei nux
[TpaBun EnekrpoHHum mignucoM Bu3HaeThest OngHopasoBuit 1udposuii mapons, KEII, mpocrtuit EII,
Ocobuctuit mapons Ta [IIH-kon 3anexxHo Bix 3amoBneHoi KiieHTOM mociyrn B Mexax HpuaOaHUX
[Tponyxris/IlaketiB Ta/abo mianucanHsa J{oroBopiB, MpaBOYMHIB Ta IHIIMX JOKYMEHTIB, IO YKJIaJalOThCs
bankom 3 KiienToMm.

Emicisi nuatiknux iHcTpymeHnTiB (maai — Emicisi)) — npoBeneHHst omepailiif 3 BHUIycky (Ta
nepesunycky) Kaprox nesnoi [1naTikHoi cucremu.

EmitenT nuarixkHux incTpyMenTiB (aaji — EmiTenT) — ropuanyna ocoba — yyacHuk Ilnarixuoi
cucrteMu, sikuit 3aiicHioe Emiciro KapToxk.

3asBa Ha KYNiBJIIO/MPOaaxk/00MiH iHO3eMHOI BaJOTH - 3asBa sKa HamaeTbess KimeHtoMm miis
3MIHCHEHHs omepalii 3 KyMiBJi/poAaKy/0OMiHy 1HO3eMHOI BallOTH/OaHKIBCBKMX METaliB 3a (opMoro
BCTaHOBJICHOIO BHYTPIIIIHIMA HOPMAaTUBHUMH JJOKyMeHTaMH baHky.

3aranbHa Bapricth Kpenuty — cyma 3aranbHOro po3mipy KpenuTy Ta 3arajbHUX BHUTpaT 3a
CTHOXHBYUM KPETUTOM.

3araabunii po3mip Kpeaurty — cyma Ko1TiB, sSiki HajiaHi Ta/abo MOXKyTh OyTH HaJlaH1 CIIOXKUBAUY 3a
JIOTOBOPOM IIPO CIIOKUBYNN KPEJIUT.



3aranbHuii cranaapt 3BiTHocti CRS - e MiXkKHapOJHUI CTaHAAPT, 1110 BUMArae Bij KpaiH, sKi Horo
IMIJIEMEHTYIOTh, 3/IIHCHIOBATH 301p iH(pOopMaIlii mpo (piHaHCOBI paxyHKH BIACHUKIB paXyHKIB Ta MIOPIYHO HA
aBTOMAaTHUYHIH OCHOBI OOMIHIOBATHUCH TaKOIO iH(OPMAITIEIO 3 FOPUCAUKITIIMU-TIApTHEPAMH 3 OOMIHY B paMKax
baratocTopoHHBOT yrojau KOMIETEHTHUX OpPraHiB MPO aBTOMATHYHUNA OOMiH iH(opMaliero npo (HiHaHCOBI
paxynku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account
Information).

3aranbHi BUTpaTH 3a cnokuBYuM KpeauTom - BUTpaTu crio’kMBaya, MOB'3aHi 3 OTPUMAHHSIM,
00CIIyroByBaHHSIM Ta MoBepHEeHHIM Kpeauty, BKirouarouyu npoueHTH 3a kopuctyBanusa Kpeaurom, Kowmicii
Ta 1HII 0OOB'SI3KOBI IJIATEXkKI 332 JOJATKOBI Ta/abo CymyTHI mociayru baHKy, KpeaIuTHOTO MmocepeaHuKa (3a
HasBHOCTI) Ta TpeTix oci0. 3apeecTtpoBanuii kopucryBau CepBicy — ¢disuuna ocoba, sika mpoifnuia
peectpaiiro y cepsici VISA ALIAS, 3 MeToro oTpuMaHHS TPOIIOBHX IEPEKa3iB 32 HOMEpPOM TenieoHy.

3apmiatna kaptka — Kaptka, emitoBana bankom KiieHTy B Mekax 3apruiaTHOTO MPOCKTY, JUIsS
el 3apaxyBaHHS 3apo0iTHOI riaTd, BUriadeHoi I[liampueMcTBOM-poOOTOAABIEM 3TiTHO 3 YHUHHUM
3aKOHOJIAaBCTBOM YKpaiHH, sKa MOK€ BUKOPUCTOBYBAaTUCS Kill€eHTOM A5 1HIIMX BIacHUX MOTped (B TOMY
YHCII, JJIS 3apaxXyBaHHS 1HIIUX TOTIBKOBUX Ta OE3rOTIBKOBUX MEpPEKa3iB);

3apmiaTHUi NMPOeKT — KOMIUIEKC BIJHOCMH MiX bankom, IlianmpuemcTBOM-po6oTOJaBIEM Ta
npariBHuKamMu Takoro [lignpuemMcTBa-poO0TOAaBIs, BU3HAYCHUX YKIIAACHUMH BiIIOBITHUMH IOTOBOPAMH,
B YACTHHI 3apaxyBaHHs 3apo0iTHOI matu Ha KapTkoBi paxynkun/CyOpaxyHKH MpaliBHUKIB (CIIBPOOITHUKIB)
[linnpuemcTBa-poboTOomaBLs, BigKkpuTi B  baHKy, Ta  CynpoBO/UKEHHsS  Takux  KapTkoBux
paxynkiB/CyOpaxyHKiB Ha yMOBaXx, MOToKeHUX 3 [linmpueMcTBOM-poO0OTOAABIIEM.

3acio KEII - anaparHo-nporpamuuii abo amapaTHUIl MPHUCTPid 4u MporpaMHe 3a0e3MedeHHs, SKi
peanizyloTh KpuntorpadiyHi aaropuTMu TeHepalii map KIo4iB Ta/abo CTBOpEHHS KBallihikoBaHOTO
€JIEKTPOHHOTO MIANUCY, Ta/abo mepeBipkH KBali(iKOBAaHOTO EIEKTPOHHOTO MiAMHCY, Ta/abo 30epiraHHs
0COOMCTOroO KiI04a KBai(hiKOBAHOTO €JIEKTPOHHOTO MiAMHUCY, KUl BiMOBiAa€ BUMOraM 3aKoHY YKpaiHu
«IIpo enexTpoHHY 11€HTU(IKALIO Ta €JIEKTPOHHI JOBIpYl MOCTYTH.

3asiBHUK — yNoOBHOBakeHMM npenactaBHUK Ilinnmucysaua, sxuil € Kiientom banky, skuii Ha
3aKoHHUX TifcTaBax 3BepraeThes 10 KHE/I 3 metoro opranizaiii Ta mpoBenenHs peectpaiii [lignucyBaua
— Kunienra banky, orpumanns nocnyr Big KHEJIII, a Takox 3MiHM HOTO TaHUX (PEKBI3UTIB) B YCTAHOBICHOMY
nopsaaky. Skmo B ocHOBHMX JaHMX (pekBizutax) KaamiixoBaHoro ceprudikara BIIKPUTOrO KIroya
[Tinnucysaya, sxuii € Kiienrom banky, copMoBaHOTro 3a 3BepHEHHAM 3asBHUKA, 3a3HAYAIOTHCS PEKBI3UTH
3asBHUKA, TO 3asBHUK 1 [linnucysauy, skuit € Kinienrom banky, € oqHUM cy0'eKTOM.

IntepHer-6ankinr — [Ipogykr banky pans HaganHa KoieHtam mociayr AMCTaHIIMHOTO
oOciyropyBanHs B Cuctemi /IBO 3a nomomororo kaHaiiB 3B’A3Ky, BU3HAUeHUX B JOoKyMeHTauii CucremMu
JBO, Ta uepe3 Caiit banky. Ilpoaykt no3Boisie Kiienty orpumysatu Indopmaniiini nmociyru banky,
MOCIYTH 3 NepeKa3y KOIITIB 3 BUKOPUCTAHHSAM IUIATDKHUX PEKBI3UTIB KapTku Ta BUKOHYBaTH IHII il B
pamKax TexXHoJIoriuHoi ¢yHKIIoHanbHOCTI [IponykTy micns peectpaiiii Kiienra sk kopucryBaua y Cucremi
JBO Ta ycnimHoi ioro aBreHTu(ikaiii bankom npu koxxkHomy Bxoji B Cucremy JIbO uepes Caiit banky.

Indopmaniiini mocayru — nocinyry, siki HagaroTeest bankom Knienty/lepxatento moao iHpopmarii
npo cran CyOpaxyHky Ta KapTkoBoro paxyHky, aktyansHui ButpatHuit 6ananc no KaprkoBoMy paxyHKy
abo CybOpaxyHky, BukoHaHi onepariii 3 Kaprkoro/Cybpaxynkom/ KapTKoBUM paxyHKOM, TOIIO, MOCIYTH 3i
3MIHM CTaHJAPTHUX NapaMeTpiB BUKopucTanHusa KapTku (Hanpukian, 3MiHa ABTOpU3aLlifHUX JTIMITIB, 3MiHA
[MIH-kony, BxmoueHHs/BiakmoueHHs ¢ynkuii 3DSecure, broxyBanus/Po36mokyBanns Kaprtku ToII0),
srigHo 3 TapudHMMH TUTaHaMU BIAMOBIAHO 10 MOPAAKY poOotn KOHTakT-LEHTpY, TEXHOJIOTT4HOI
¢dyHkioHansHOCTI BignoBiaHuxX IIpoaykriB (MoOinbHMIl OaHkiHT, [HTepHETOaHKIHT, SMS-banking) Too,
Ta He nepeadavyaroTh MOXJINBICTD 3/11HCHEHHS TUIATKHUX onepalliil (mepekasis).

Kaprka «llIkoaspa» — Kaprtka, emiToBana baHkoMm Ha iM’s1 MaJIOTITHBOI Ta/ab0 HEMOBHOJITHBOI
0CcOOM Ha IiJICTaBl BIJMOBITHOTO MUCHMOBOTO 3BepHeHHs KitieHTa — 0HOTO 3 0aThKiB, a00 YCHHOBUTEIIS,
OMIKYyHa/MKTyBaJIbHUKA (Al — 3aKOHHUHM MPEJACTaBHUK TUTUHH). [Ipu 1ibomy BBakaeTbes, mo KoieHnT —
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3aKOHHUH NpeACTaBHUK TUTHHU 0()OPMHB BiIOBIHI ITPaBa HAa PO3NOPSIKEHHS KOIITAMU, PO3MIILICHUMHU Ha
KapTkoBoMmy paxyHKy, Takid MaJIONITHIA a00 HEMOBHOITHIM 0CO01 MUIIXOM MojaHHs baHKy BiIMmoBimHOI
MCbMOBOI 3asBH Ha BUITycK JlonaTkoBoi kapTku. KapTka «lllkonspa» 3aMOBIS€ThCS 32 YMOBH HassBHOCTI Y
Kiienra 6ynp-sxoro Ilakery.

KapTkoBuii paxyHOK — NOTOYHHMI paxyHOK omepauii 3a SKUM 3A1HCHIOIOTHCS 3 BUKOPUCTAHHAM
Kaprok. [Ing okpemoro aHajgiTMyHOro oOJiKy omepariil 3a KoXKHUM KapTkoBuM IIpoxykTom npunbanum
Knientom B mexxax [lakery bank moxe BukopuctoByBatu okpemi CyOpaxyHKH, 3arallbHUH KOHCOJIIOBaHUN
OanaHc 3a SKUMU J10piBHIOE OanaHcy o KapTkoBoMy paxyHKYy.

KpauidikoBaHa ejleKTPOHHA MO3HAYKA YaCy — €JIEKTPOHHI JJaHi, sIKi OB’ A3YIOTh 1HII1 €JIeKTPOHHI
JlaHi 3 KOHKPETHUM MOMEHTOM 4acy JUIsl 3aCBiUEHHS HAsBHOCTI IIMX E€JICKTPOHHUX JAHUX HA L€ MOMEHT
qacy.

KBagigikoBanuii esexrponnuii mignmuc (magai - KEII) — ynockoHaneHuid eeKTPOHHUM TiATHC,
SKUW CTBOPIOETHCS 3 BUKOPHUCTAHHSAM 3aco0y KBaJli(piKOBAHOTO EJIEKTPOHHOIO MIAMUCY 1 0a3yeThcs Ha
KBaJTi(hikoBaHOMY cepTU]iKaTi BIIKPUTOrO KIFOYA.

KBanidikoBanmuii ceprudikar Binkpuroro kiarwua (aaJui - Ceprudikar) — ceprudikaT BiIKpUTOro
Kkmroua, sikuii Bugaerbcss KHEJIII.

Kaient — ¢izuuna ocoba (pe3naeHT abo Hepe3uaAeHT), sika ykiaaae [lorosip 3 bankom ta Bigkpuae
PaxyHok.

KHEJII — xBanidikoBanuii HagaBay enekTpoHHUX NoBipunx mociyr Ab « YKPI'ASBAHK».

Komicin — Bapricte mocnyr, ski Kili€eHT mMOTOIKYeETbCS OIIadyBaTH 33 KOMIUIEKCHE
po3paxyHKoBoKacoBe oOciyroByBanHs bankom Paxynky Kuienra 3rimno ymoB nux IIpasun Ta Tapudis, ski
po3mimeni Ha odimiitHomy Caiiti banky. Kowmicist 3a mociyru 3 po3paXxyHKOBO-KacOBOTO OOCITyrOBYBaHHS
bankom Paxynky (ITakety), BuITycK/iepeBHITyCK OCHOBHOI/momatkoBux Kaprox Ta SMS-iHpopmyBaHHS
PO3paxoBYeThCS y po3Mipax Ta B CTPOKH, 1110 Bu3HaueHi B Tapuduomy niani Ta nux [Ipasunax. HapaxyBanHs
3a3HaYeHUX KOMICii BigOyBaeThcs NUIIXoM XOJTyBaHHS CyMH BapTOCTI BIAMOBIHUX MOCTYT o PaxyHky, Ta
3a HasgBHOCTI Ha PaxyHKy nOCTaTHbOI CyMH KOWITIB (/U CIJIATH BapTOCTI MOCIYr B IMOBHIM cymi) —
BiIOyBa€ThCs CNMCaHHS (CIUIaTa) BapTOCTI mociyr mnuisixom JlebetoBoro mepeka3y KomTiB 3 PaxyHKky.
Kowmicii, ski BctaHoBieni TapuduuM 1J7aHOM 3a BHUKOHAHHS omepaiii 3 KapTkow/PaxyHkow,
PO3paxoBYIOTHCS B MOMEHT BUKOHAHHS TAaKOl OTeparlii Ta CuCyoThes 3 PaxyHKy B MOMEHT BioOpaskeHHs
BIJIOBIAHOI oneparlii o PaxyHky. ¥ pasi HenocTaTHOCTI Ha PaxyHKy cCyMu KOIITIB /111 BUKOHAHHSI onepartii
3 BpaxyBaHHSAM KOMICIi, omniepallii BiXHIS€ThCS.

Kowmicisi 3a nogarkoBy mociayry - BapTiCThb J0AATKOBOi a00 CyNmyTHBOI mociyru, sky KiieHt
HOTOJKYETHCS OIIauyBaTH 3riHO yMoOB 1ux [IpaBun ta Tapudis, mo po3minieHi Ha odiniiitHomy Caiiti
banky. Cniucannsa Kowmicii 3a 1oJaTKoBY 200 CyIYTHIO ITOCTYTY BiI0YBa€ThCS IIJISIXOM Je0E€TOBOrO epeKasy
3 KaptkoBoro paxynky/CyOpaxyHKy, 3a sIKUM 37iiicHIOeThCs 3aMoBieHHs Kiientom [lonaTkoBoi nociyru
a6o 3 Oymp-saxux iHmMUX KapTkoBux paxynkiB/CyOpaxyHkiB KiienTa y TepMiH, nependauenuit Tapudamu.
bank moxe BigmoBuTh KiieHTy y HamanHi [lomatkoBoi mociyru y pa3i HemocTaTHocTi Ha KapTkoBomy
paxynky/Cyopaxynky Kimienra (inmmx KaptkoBux paxynkax/CyOpaxyHkax KiieHTa) cymMu KOIUTIB AJist
OILJIaTH KOMICii.

KomnpomeTramisi 0co0uCTOro KJjwuya — Oyap—siKa MoJisl, M0 Mpu3Besia abo MOXKe MPU3BECTH 0
HECaHKITIOHOBAHOTO OCTYIy A0 OCOOMCTOro KiIroyva.

Kpenut — rpomiosi komTH, 1o HagaioTbed bankom Kiienty Ha npunbanHsa TOBapiB/podiT/mocayr
JUIs 337I0BOJICHHSI TOTPeO, He TIOB’3aHUX 3 MIANPHUEMHHIIBKOIO, HE3aJIeKHOIO MPOodeciitHO0 AISUTBHICTIO 200
BUKOHaHHSI 000B’sI3KiB HAHMAHOT'0 MPaLliBHUKA, HA YMOBaX MMOBEPHEHHS, CTPOKOBOCTI Ta IIATHOCTI. Y IMX
[IpaBunax Bu3zHaueHi yMoBH KpeauTHUX [IponykTiB, 10 nepenbdaydaroTh BUaavy croxuyoro Kpenury.

JlimiT Jlo3Bos1eHOr0 0Bepapagty (ado JlimiT) — MakcuMalibHa cymMa KOIITIB, y Mekax Akoi KiieHT
orpumyBatume Kpemut. Po3mip JlimiTy Bu3HagaeThcst bankom BianmosigHo 10 o0panoi Kiienrom [Iporpamu



KpEeIUTYBaHHS MICIIA OLIHKK KpeauTocrpoMoxHocTi KiienTa BiqnoBigHo 10 BUMOT 3akoHy Ykpainu «IIpo
CIIO’KMBYE KPEIUTYBAHHSD.

MurteBuii KpeauTOBHMH mnepexka3 (a0o0 MurreBMil mepeka3) - KpPEIUTOBHI MeEpekas, IIo
BHKOHYETHCS HEBIJIKJIATHO 3 MOMEHTY pUHHATTA [aTti>kHO1T iHCTpYKIIii B Oyb-sAKy 3 24 TOIUH OyIb-SKOTO
KaJICHAApHOTO JTHS.

MikHapoaHa miaTizkHa onepaitisi - ornepariiist y Sikiii eKBalipoM € HEpEe3UACHT Y KpaiHu.

MinimMaasHuii 00csir onepaiii 1A Hagcuaanua SMS-noBigomiens (1ai Takox — MiHIMaIbHUAN
oOcsr ornepariit) - BctaHoBIeHHH baHkoM MiHIMambHUIA po3Mip omeparii 3a PaxyHkowm, po 31iiiCHEHHS K0T
bank nosimomiisie KiienTta nuisxoM HajacwianHs SMS-moBiomiieHb Ha HOMEp MOOLTBHOTO TelnedoHy B
Mexax npuabdanoro kiaieHToM [Ipomykty SMS-banking. [Tpo BcTaHOBIEHHS/3MIHY 3HAYE€HHSI MiHIMAJILHOTO
o0csry onepariii st Haacuianasa SMS-nioBigomiens bank po3wmimye iHpopmaniro Ha CaifTi.

MiniMajbHUI mOCTilHMI 327 IMIIOK — TTOCTiHA (He3MiHHA) YacTHHA ()aKTUYHOTO 3aJIUIIKY KOIITIB
Ha KapTii (Ha BignmoBigHomy it KaptkoBoMy paxyHky/CyOpaxyHKY) MpoTsroM Po3paxyHKOBOTO MiCsIs, sIKa
JIOpIBHIOE HaWMEHIIOMY cepel (akTHMYHUX 3aaMIIKIB KomTiB Ha KapTkoBoMmy paxyHKy/CyOpaxyHKy Ha
KiHeIlb KOXHOTO JHS Po3paxyHKOBOTO MicsIIs.

MinimManabHili naatick (womicsunuil miatixk no Kpeauty) — po3mip momicsyHHX 3000B’sI3aHb
Kirienrta momo nmoramenHs yacTia 3a00proBanocTi 3a Jlimitom [lo3Bonenoro oBepapadty, sSKi MiAIAraloTh
000B’S3KOBOMY BHKOHAaHHIO HUIIXOM 3apaxyBaHHs KomTiB Ha KapTkoBuil paxyHOK a0o BiJNOBiIHUIA
CyOpaxyHOK y CTpOKH, BH3HaueHi ykiageHuM JJoroopom. Po3mip MiHIMaIbHOTO MIaTexy po3paxoByeThCs
SIK TIPOIICHTHA YacTKa BiJ (pakTuaHO1 3a00proBanocTi 3a JlimiTom Jlo3BosieHOTO OBeppadTy cTaHOM Ha 1-¢
YHUCIIO MiCsIs, aje HE MEHIIE MIiHIMAIbHOTO pO3Mipy, BCTaHOBJEHOro BigmoBiaHow IIporpamoro
KpeautyBanus. Po3mip Takoi mpoIieHTHOT 4YacTK BU3Ha4aeThes [Iporpamoro KpenuTyBaHHs.

MiniMaJbHUI OMiCAYHUI 000B’SI3KOBHH IJIATIK - PO3MIp IIOMICSIYHHMX 3000B’s13aHbp KitieHTa
II0JI0 TIOTAIIeHHs YacTUHU 3a00oproBaHocTi 3a JlimiTom Jlo3BoneHoro oBepapadTy, HApaXxOBaHUX MPOIICHTIB
(32 HasBHOCTI), BUCTABJICHOI 10 OIUIATH IIOJACHHOT KOMicii (3a HasBHOCTI), SKi MiAJSATal0Th 000B’I3KOBOMY
BUKOHAHHIO IIISIXOM 3apaxyBaHHs KowTiB Ha KapTkoBuii paxyHok a0o BignosiaHuii CyopaxyHok. CTpoku
000B’3KOBOT'0 BUKOHAHHS IIOMICSIYHUX 3000B’s13aHb KiTieHTa 110710 MOTaIIeHHs] YaCTUHU 3a00proBaHOCTI
3a Jlimitom Jlo3BosieHOTO OBepapadTy, HapaXxOBaHUX MPOIICHTIB (3a HASIBHOCTI), BUCTABIICHOI /10 OILJIATH
IIOJICHHOI KOMICIi (32 HasBHOCTI) BM3HAYalOTbCd yMOBaMHU ykiajgeHoro JloroBopy Ta BiJANOBIJHOO
[Tporpamoto Kpenurysanus. Po3mip MiHiMaabHOTo MIOMICSYHOIO 000B’I3KOBOTO IJIATEXKY PO3PAXOBYETHCS
K cymMa MiHIMaIbHOTO IUIaTeXy, CyMa HapaxOBaHUX MPOLEHTIB 3a KopucTyBaHHs JlimiToM J[03BOsIeHOTO
oBepapadty 3a Po3paxyHKOBHI MicsIlb, BUCTaBJCHA IO OIUIATH IIOJEHHA KOMiCis (3a HasBHOCTI) 3a
obciyrosyBanHs Kaptku 10 CyOpaxyHky/KapTkoBoro paxyHky Ha sikuil BctaHoBieHO JIimiT Jl03BosieHOTO
oBepapadry. Cyma MiHIMATBHOTO MHIOMICSYHOTO OOOB’SI3KOBOTO TIATEXKY IIOMICSIS PO3PAXOBYETHCS
bankoMm Ta noBigomisieTsest Kiienty He mizHime apyroro OnepamiifHOro J1Hs, HaCTYIHOro 3a 1-M duciom
Mmicsud, nuisixom HajacunanHs IloBigominenns Ha Homep mobinbHOro Ttenedony Kiienta. YV Bumaaky
HECBOEYACHOTO TMOTameHHsi MiHIMaJIbHOTO MIOMICSYHOTO 000B’SI3KOBOTO TIJIATEXY 3aCTOCOBYETHCS mITpad,
AKIIO 1€ TependadeHo ymoBamu ykianeHoro JloroBopy Tta/abo TapudHuM TUTaHOM Ta BiAMOBITHOIO
[Iporpamoro KpenutyBanus.

Mobinbhuii 6ankinr — IIpoaykr, mo nependauyae odcinyroByBanHs Kiienra B Cucremi JBO 3
BUKOPUCTAHHSM IUIATIKHOTO 3aCTOCYHKY Ha MOOiIbHOMY npucTpoi KiienTa (1o pekomennoBanuii bankom
Ta mpauoe mig omnepauiiHoo cucrtemoro 10S/Android). Ilpoxaykr nos3Bomsie KiieHTy oTpumyBatu
Indopmariitni nocayru banky, mociayru 3 nepekasy KOIITIB 3 BUKOPUCTaHHSM IJIATKHUX pekBi3uTiB KapTku
Ta BUKOHYBAaTH 1HII Jii B paMKaX TEXHOJOTi4HOi (yHKUioHanbHOCTI IlpoaykTy micisi 3aBaHTa)KEHHS
IUIATI)KHOTO 3aCTOCYHKY Ha CBiMl MOOLIbHUM npucTpiii, peectpauii KiienTa six kopuctyBada y Cuctemi IbO
Ta ycmimHoi Horo aBTeHTH(®ikamii bankom npu koxHomy Bxonai B Cucremy JIBO wyepe3 mmarikHuit
3aCTOCYHOK.



MomenT npuiinarTsa Ilnatixkaol iIHCTpyKIil Ha BHUKOHAHHA MHUTTEBOI0 KPeIMTOBOIO NepeKasy
- 3a(hikCOBaHUH B OmepariiiHo-o0IiKOBIH crucTemi baHky yac HaaXxoKeHHs 10 Horo [lnatikHol iHCTpyKITii
Bix KitieHTa, He3ae)xHo BiJ TOAUHU a00 KaJICHIAPHOTO JTHS 11 IPUHHSATTS.

HecankuionoBana 3aboproBanicTh — rpomioBa 3aboproBanicte Kiienra nepen bankow, ska
BUHUKAE B pe3y/bTaTi MPOBEACHHS BUAATKOBUX onepariii 3a KapTkoBum paxyHkoM/CyOpaxyHKOM Y 3B’SI3KY
3 THM, WII0 CyMa TakuxX omepamiii mnepeBuinye po3mip BurparHoro Oanancy 3a KaptkoBum
paxynkom/CyOpaxyHKOM, 30KpeMa, y BHUMAJAKaX, KOJM oOleparii 3MiHCHIOIThCS 0e3 ABTopu3alii, KO
pO3paxyHKH 3a ONEpalisMH BHKOHYIOThCS Yy BaliOTi, BIAMIHHIM Bixm Bamotd KapTkoBoro
paxynky/CyOpaxyHKy, y BHUIQJKaX TEXHOJOTIYHHUX 300iB Tomro. Taka 3a0OproBaHICTh OOITIKOBYETHCS
Bankom Ha paxyHkax Ae0iTOpCchKoi 3a00proBaHOCTI 10 MOMEHTY ii MOBHOTO morameHHs KiieHTom.

Heycroiika — mpad, nens, ki [losnyansuuk (Kiti€eHT) MOBUHEH CIIATUTH y pa3i MOPYIICHHS YMOB
Horoopy.

Homep Mmo6inbHOro TeepoHy — KOHTAKTHUH HOMEP MOOLIRHOTO TenedoHy, 3a3HAYCHUUN
Knientom y 3asBi-norosopi, abo, y pa3i ioro 3miHu, mopigomieHuit KiieHToM HUTSIXOM MOIaHHS MMCEMOBOTO
3BEPHEHHS, 1[0 BUKOPUCTOBYETHCS 3 METOIO BUKOHAHHS 3000B’s3aHb CTOpiH B YacTHHI 1HPOPMYBAHHS PO
Brpary/bnokyBanus/Po3z6nokyBanus Kaprok, mpo cymu 3000B’s13aHb 3a ykiaaeHUM JloroBOpoM, B YaCTHHI
inentudikanii Jepxarens npu ioro tenedpoHHOMy 3BepHEeHHI 10 banky, 3000B’s3aHb CTOpiH B 4acTHHI
oOMiHy iH(popmMariero mig gac renepamii [1IH-koxiB, mix gac BukoHaHHS omepariid i3 BBemeHHsMm OTII-
napoJiiB, Ta iHmoi iHdopmarii, 000B’3KOBOT IS HAJIE)KHOTO BUKOHAHHA CTOpPOHAMH YMOB YKIIAJEHOTO
JloroBopy Ta BUMOT YMHHOTO 3aKOHOJABCTBa YKpainu. Takuii Homep TenedoHy BBaxaeThcss CTOpoHaMu
JHorosopy ocHoBHUM. Kpim ocHoBHOTO HOMepy Mo6ibHOTO Tenedony KiieHT, 3aB4acHO MOBIJOMUBIIN IIPO
e bank, Moxe BUKOPUCTOBYBaTH 1HIINK HonaTkoBUM Homep MobinbHOTO Tenedony s 1iiei OTpuMaHHS
3BepHeHb baHKy, B IOpsAKy, BU3BHaueHOMY IyHKTOM 1.12 IIpaBuur.

Oanopa3zosuii nugposuii naposs (OTP-naposab) — naponb ogHOPa30BoOi i, SKUKA aBTOMATUYHO
reHepyeTbes Ta JoctabisieTbest bankom Kiienty - kopuctyBauy cucremu J1bO 3a nonomororo [ToBigomiens
Ha ocHOoBHUI Homep mMobinbHOrO Tenedony KiieHTa Ta BUKOPUCTOBYETHCS OCTAHHIM JUISl MiATBEPAKEHHS
onepauiit/aiit B Cuctemi JJbO Ta/abo oneparriii 3 KapTkoro B cuctemi e1eKTpOHHOI KoMeplii (depe3 Mepexy
IutepHer).

Onepauniiinuii 1eHb — J€HB, TPOTIATOM SKOTO baHK 3/1HCHIOE CBOIO MISUIBHICTH, HEOOXITHY IS

BUKOHAHHS IJIATDKHUX oOfmepariid, Koinu baHK 3rilHO 3aKOHOJABYMX aKTiB YKpaiHu (B TOMY 4YHCIHI
HOPMAaTHBHO-IIPaBOBUX akTiB HarionansHoro 6anky Ykpainn) 3aiiicHioe onepariii 3a fopydeHHsamu Kiienra.
Kanennapna ngara OnepauiifHOro JHs BU3HAYa€ThCS 3 ypaXyBaHHAM BHUMOI HOPMATHBHO-TIPABOBUX aKTiB
HamionansHoro 6anky Ykpainu ta mpasui CucteMu eJIeKTpoHHUX MuiaTexxiB HarionansHoro 6anky Ykpainu
(CEID).
OnepauiiitnuM 1HeM baHky € Oyab-sIKuil BUX1THUH, CBITKOBUIM Y1 HEPOOOUMIl AeHb, sIKIo [1naTixHI oneparii
3MiCHIOITRCS KiieHTOM 3a J0moMoror 3aco0iB JMUCTaHIMHOI KomyHikarili abo [lmatikai omepariii
3MIMCHIOIOTHCS bBaHKOM B aBTOMaTH30BaHOMY PEKUMI BIAMOBIIHO 10 3aKOHOIABCTBA Y KpaiHU Ta/abo SKIIO
3mificHeHHs1 [lnaThbkHUX omepariii B BHXIJHUW, CBATKOBHH YW HEpOOOUMid JIeHH MpsIMO TiepeadayveHe B
ykinanenux 3 Kimienramu 1oroopax.

Onepauiiinuii yac — yacThHA OMNEPaUidHOTO IHs, MPOTATOM SKOI NPUIMAIOTBCSA IUIATIKHI
IHCTpYyKLii Ta IHCTPYKWii Ha BIJKIMKaHHA. TpHUBAJICTh OINEPALifHOIO Yacy BCTAHOBIIOETHCS baHKOM
CaMOCTIMHO Ta 3aKPiIUTIOETHCS HOTO BHYTPIIIHIMU TOKYMEHTAMHU.

OcHoBHa kapTka — KapTka, mo BianoBiaHo 1o mux [IpaBun emitoBana Ha iM’st KitienTa B Mexax
[Ipoxykry/Ilakery.

OcoOucTuii KJI0OY — TapamMeTp IrOPpUTMY aCHUMETPUYHOTO KPHUMNTOrpadiyHOro MepeTBOPEHHS,
KU BUKOPUCTOBYETHCA SIK YHIKAJIbHI €JIEKTPOHHI JIaH1 JIJIsl CTBOPEHHS €EKTPOHHOTO MiJNUCY TOCTYIHUI
Timeku [lignucyBady, a TakoXX y IJIAX, BU3HAUEHUX CTaHIApPTaMH Ui KBaldi(iKoBaHUX cepTHdiKaTiB

BIJIKDUTHX KJTFOUIB.
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OcoOucTuii napoJb — Bizomuil Tinbku Kiienty-xopucryBauy Cucremu /IbO HaGip mudp, nitep
Ta/ab0 CUMBOJIB, IO Pa30M i3 IMEHEM KOpHCTyBada BUKOPUCTOBYEThCS sl aBTeHTHU(ikamii Kiienrta y
Cuctemi JIBO. Ilicma peecrtparii kopuctyBada y Cucremi JIBO na Homep MoOimpHOTo TenedoHy
KopucryBaua nagxoauth SMS-noimominenus 3 OTP-maponem, sikuii mijsirae 00OB’S3KOBiM 3MiHI Ha
Ocobuctuit mapo:s micis nepioro Bxony KopucryBaua y Cucremy J1BO.

Ilaket — HaOip [IpomykTiB Ta mocayr, Bu3HaYeHn TapudHUMEU T1aHAMU, SIK TPABUIIO, 00’ € THAHUX
CHUIBHOIO BapTicTIO, 10 nepenbauyae Bumady KapTku, BIAKpUTTS Ta CynpoBOJUKeHHs KapTkoBoro
paxynky/CyOpaxyHKy, miakiaoueHHs 10 SMS-banking Ta ymoBu orpumanHs KitieHTOM iHIIUX CYTPOBITHIX
[IpoxykTiB/ nogaTkoBUX Ta/abo0 CYMyTHIX MOCIYT B MeXax Ta rmo3a mexamu [lakery.

I[MacmopT CHOKUBYOrO KpeAuTy — iH(OpMaIis, Mo HamaeTbcs KIli€HTy 10 TMOMAaHHS HUM
3asBuoroBopy i3 3amosiieHUM JlimiTom Jlo3BosieHOT0 oBepApadTy y MOpSAKY Ta 3a POpMOI0, BU3SHAYCHUMHU
3akoHoM Ykpainu «lIpo crioxuBue KpeauTyBaHHS.

IlepeBizHnk — KOMIaHIsA, siKa 3A1MCHIOE anpecHy noctaBky Kaprtok Kiientam banky Ha minacrasi
ykianeHoro Mixk bankom Ta IlepeBi3HMKOM JOroBOpy Ta Mae BCi HEOOXigH1 JineH3ii (Z03BoJiM) Ha
NepeBE3EHHS 3T1IHO YNHHOTO 3aKOHOJABCTBA Y KpaiHH.

Ilepconanbuuii inentudikauniiitnnii Homep (INIH-kox) — cexkpeTHuil 1udpoBUil Ko, MOTPiOHMIA
JUTSL JIGKTPOHHOI 1IeHTH (KAl Hame)KHOro JlepKaTens ImiJl Jac 3JiMCHEHHS OIepaiii 3 BUKOPUCTAHHSIM
Kaprku. [TIH-kon moxxe HamaBatucs [lepkartento y cremianbHoMy koHBepTi (mami — [TIH-kouBepT) abo
TeHepyBaTHCS y MPOLeAypax, BU3HaueHnX numu [IpaBunamu.

MMignmucyBau — dizuuHa ocoba, siKa CTBOPIOE EIEKTPOHHUH i ITHC.

IMinbrouii mepion — ue mepion xopuctyBaHus Jlimitom Jlo3BoneHoro oepapadry, Ha SKUi
BCTAHOBJIIOETHCS OKpeMa 3HM)KEHA IIPOIIEHTHA CTaBKa, PO3MIp K01 3aTBEpAKY€EThCSl baHKOM Ta BU3HAYAa€ThCS
BignoBigHoto [Iporpamoro kpeautyBanHs. [libroBuil mepiof MNOYMHAETHCA Yy JaTy BUHUKHEHHS
3aboproBanocti 3a Jlimitom Jlo3BoneHoro oBepapadTy Ta TpuUBae A0 JaTH TOBHOTO IOTAIICHHS
3aboproBaHocTi 3a KapTkoBumM paxyHkom abo BignoigHuM CyOpaxyHkoM PaxyHKy (BKJIHOYHO), aje Horo
TPUBAJICTh HE MOX€E MEPEBUIIYBaTH I'PaHUYHOI KUIBKOCTI JHIB, BCTaHOBJIEHOI [Iporpamoro kpeauTyBaHHs.
[Ipotsirom ctpoky naii Jlimity Jlo3BosieHoro oBepapad Ty 3a BianoBiaHO0 [Iporpamoro KpenuTyBaHHs IIOpasy
MIiCJsl MOBHOTO ToramieHHs: 3aboproeanocti 3a Jlimitom [lo3BosneHoro oBepapadTy Ta MPU HACTYITHOMY
BUHUKHEHHI 3a00proBaHOCTI MOYMHAEThCs HacTynHui IlinbroBuil mepion. MOXKIMBICTE BUKOPUCTAHHS
Kmientom IlinmproBux mepioniB 3a oOpaHuM KpenuTHuM [IpogykTom Bu3Havaetbes I[Iporpamoro
KpeIUTYBaHH:, 3a3HaUYEHOI0 y 3as1B1-J0TOBOPI.

IlnaTesxi 3rigno 3 4. 2. c¢1. 625 HusintbHoro Koaexkcy Ykpainu - npoieHTH BiJl CyMU IPOCTPOUYECHOT
3aboproBaHocTi Ilo3nuanbHuka (Kiienta) y posmipi, mo gopiBHIoe po3mipy IIporneHTHoi cTaBku Ha
IpOCTpPOYEHY 3a00proBaHICTh B MEXaxX CTPOKY KpeAUTYBaHHS, KUl 3a3HaueHo y TapudHomy ruiaHi.

IlnaTtickaa iHcTpyKUist — po3nopsykeHHs Kiienta (abo y Bumajkax, neperdadyeHux J0TOBOPOM
Ta/a00 BUMOraMH 3aKOHOJIaBCTBa, 1HIIIOT 0OCOOM-IHIIIaTOpa IUIaTKHOT onepailii) HajaHe baHky, sk HajaBady
MJIaTDHKHUX TIOCHYT, MO0 BUKOHAHHS TUIaTiKHOI omepartii. @opma [lnatixkHOi 1HCTPYKINT BIAMOBITAE
BUMOTaM JII0YOTO 3aKOHOJABCTBA YKpaiHM Ta HOPMATHBHO-TIPAaBOBMM akTaM HamioHampHOTO OaHKy
Vkpaiau. ®opmu [Inati>kHuX 1HCTPYKITIK HaBeeHI B ToAaTKax a0 1ux [IpaBwit.

IInatixkna kaprka (Kaprtka) — enekTpoHHUN IUIaTLKHUN 3acid y BHIVISII €MITOBaHOI B
YCTaHOBJICHOMY 3aKOHOJJABCTBOM Y KpaiHU MOPSIKY ITACTUKOBOI YH 1HIIOTO BHY KapTKH.

bank ewmitye Kaprtku Ilnatikaux cuctem Visa International Service Association/MasterCard
International Inc./UnionPay International (nani — Visa/MasterCard/UnionPay) ta HarionansHOT miaTi>kHOT
cucteMu «YKpaiHCbKHM miatixHui mpoctipy. I1ig Tepminom «Kaptkay y mux [IpaBunax maroTbes Ha yBasi
ycl eNeKTpOHHI IUIaTLKHI 3aco0u, IO BUKOPUCTOBYIOThCA KitientomM Ta JloBipeHMMH ocobamu ist
3nificHeHHs omeparliif 3a KaprkoBum paxynkowm. Ilonsatrs «Kaptka» Bkiodae B cebe MOHATTS «OCHOBHA
KapTKa», «/lomaTkoBa kapTka», «CMapT-KapTKay.
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Omneparii Ta HamaHHs mociayr 3a KapTkor 37iiCHIOIOTBCS Ha yMOBax 3aTBep/pKeHoro bankom
[Tponykry/IlakeTy 3 ypaxyBaHHSIM I[IJTbOBOTO BUKOPUCTAHHS KOIITIB.

IlnaTixkHa cucTeMa — cucTeMa ISl BUKOHAHHS ITUIATDKHHUX oOIepaiiid i3 (GopMalbHUMHU Ta

CTaH/IapTU30BaHUMH TOMOBJIECHOCTSMH 1 3araJIbHUMHU MIPABHJIaMU MK YYaCHUKaMH IJIAT1XKHOT CUCTEMHU.
IInaTtixkna cxeMa — yMOBH, 3T1JIHO 3 SIKUMU 3/1ICHIOIOThCS oreparlii 3 Bukopuctanusam Kaptku.

JleGeToBa maTikHa cxema repeaoaydac 3iHCHeHHS TUIATHKHKUX OTepalliid 3 BUKopucTaHHsM KapTok
B MEXKax 3aJMIIKY KOIITIB, 10 00iKoBYIOThCs Ha KapTkoBoMy paxyHky/Cyopaxynky KitieHra.

JlebeToBO-KpequTHA TUIATDKHA CXeMma Iepeadadae  3AIMCHEHHS IUIATDKHUX — omeparii 3
BUKOpUCTaHHAM KapTok B MeXax 3aluIIKy KOIITIB, M0 OOJIKOBYIOThca Ha KapTkoBomy
paxynky/CyoOpaxynky KiieHra, a sSKmo ix HEJIOCTaTHbO ab0 HEMae, TO 3a paXxyHOK HajgaHOro baHkoMm
Kpenury.

KpenuTHa mnati>kHa cxema nependadae 3iiiCHeHHS TUIaTHKHUX OTepaltiii 3 Bukopuctanasm Kaprok
3a paxyHOK KomTiB, Hapanux Knienty bankom y Kpenut.

IInatikHe mnoOBiAOMJIEHHS — CYKYNHICTh JaHUX B EJIEKTPOHHIN Qopmi, Ha MIACTaBl SIKUX
3M1ICHIOIOTHCST PO3PAXyHKH 3a omepaiito 3 KapTkoro, 110 BU3HA4Ya€e BHUJ Omepallii Ta CyMmy KOINTIB, Ha SIKY
BOHA BMKOHaHA, i1eHTHdiKamiitHi naHi Emitenta, ExBaiipa Ta iHII qaHi, BU3HaYeHi npaBuiaMu IlnatixHoi
CUCTEMH.

Inatikuuii 3aCTOCYHOK - MporpamMHe 3a0e3MEeYeHHs, 10 J1a€ 3MOTy KOPHUCTyBaudy iHILiIFOBAaTH
IUTATDKHY OTEpalliio 3 paXyHKy IUIATHHKA (Y TOMY YHCII 32 JOMOMOTOI0 TUIATDKHUX IHCTPYMEHTIB) Ta/abo
3MIHCHIOBATH 1HIII oreparii, nepeadadeHi JOroBOpOM 3 Ha/laBaueM IUIATKHUX MTOCIYT.

Inatiskauii iHCTPYMEHT - TIepCOHANI30BaHMU 3acid, MpHUCTpi Ta/abo HAOIp mpomemyp, IO
BIITOBIJAIOTHF BUMOTaM 3aKoHOIaBcTBA Ta IoromkeHi Kiienrtom 1 BankoMm g Haganug Ilmartixaol
IHCTpYKIIii.

IToB’s13aHi 0codu — 11e ropuanYHI Ta/a00 Qi3u4HI 0COOH, BITHOCHHHU MIXK SKHUMH MOXYTh BIUIUBATH
Ha YMOBU YU €KOHOMIYHI pe3yiabTaTd iX AUSUIBHOCTI YU JISUIBHOCTI 0Ci0, SKMX BOHHU IPEICTaBIISIOTH.
[ToB’si3anumu o BigHomeHHIO 10 Ab «YKPI'A3BAHK» ¢izuunumu ocobamu BiIMOBIAHO HOPM
[TonatkoBoro koaekcy Ykpainu € mocagoi ocoon Ab «YKPI'ABBAHK» (I"onosa [IpaBninns banky Ta iioro
3acTynHUKH, ['onoBHU Oyxranrtep, unenu [Ipasninns banky, ['onoBa Ta unenn HarnsnoBoi panu banky), a
TAaKO)K WIEHH POAMHU IEepepaxoBaHUX MOCATOBUX 0OcCi0 (4oJOBIK (IpyxkuHA), O6aTbku (y TOMY YHUCIHI
YCUHOBJIIOBaY1), JITH (IOBHOJITHI/HEMOBHOMITHI, Y TOMY YUCJI1 YCUHOBJIEH1), TOBHOP1AHI Ta HEMTOBHOPIIHI
Opatu 1 cecTpH, OIMIKYH, MKIyBAJIbHUK, JUTHHA, HAJl KOO BCTAHOBJICHO OMIKY YH MIKJIyBaHHSI.

IToBinomJienHst — BignpaBieHHs: BaHKOM TEKCTOBHX MOB1IOMJIEHb PO MPOBEACHI IIATIKHI1 oneparii
(Bxiroyaroun  MUTTEBI  KpeauTOBl — MepeKa3u), MO0  HEOOXIJTHOCTI  HAJaHHS  KIIIEHTOM
1H(popMallii/TOKyMeHTIB HEOOXITHMX M HpPOBEIEHHS HaJeKHOI MepeBIpKH Kii€HTa, iH(opMaiiiiHux
IOB1JIOMJIEHb BiJl baHKy, B TOMY 4YMCIIi MOBIIOMJIEHb PEKJIAMHOTO XapakTepy, 3a JOMOMOI0 MOOUIBHOIO
nojatky baHky, BCTaHOBJIEHOT0 HAa MOOITBHOMY IpHcTpoi KitienTa, mociayr oneparopa MOOUIBHOTO 3B S3KY,
aZipecu eneKTpoHHOI momtu (e-mail) abo iHmMX MoOLTEHUX Ta Web cepBiciB (30kpeMa, alieé He BUKIIIOUHO
Viber, WhatsApp Ta inmii). IloBigominenHss MoxyTh po3cuiatucsa y ¢opmari SMS-nosinomiiens, Push-
MOBIIOMJIEHb Ta IHIIMMHU peali3oBaHUMHU B baHKy TeXHIYHUMU 3aco0amu.

Ilopis nmpunuHeHHs - 1e Oyap-fKa 3 HACTYMHUX IEpENiYeHUX MOAINH, IO BIAOYIHUCH MICHs
yKJIaJlaHHs MK cTopoHamu Jlorosopy, a came:
- HenoBepHeHHs Kiientom cymu Kpenuty y TepMiH, BctaHoBleHU JloroBopowm;
- npexa’siBJIeHHs: baHKOM BUMOTH Mpo JOCTPOKOBE OBepHEHHs Kpenuty;
- 3BEepHEHHs baHKy 3 MO30BOM MpPO JIOCTPOKOBE CTATHEHHs KpemuTy, y TOMY YHCIi, NUIIXOM
3BEpHEHHS CTATHEHHS Ha MaliHO.

ITonaacTpokoBa MpPOLEHTHA CTABKAa — II€ MPOLIEHTHA CTaBKa, sKa HapaxoByeTbcs baHkoM Ha

3aJUIIOK KOMTIB (OaHKIBCHKMX MeTaniB) Ha JIemO3UTHOMY paxyHKy HiClis CIUTUBY CTPOKY 30epiraHHs
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KOILTiB/0aHKIBCHKUX METalliB 3 AHA 3aBeplieHHss CTpoKy 30epiraHHs KOMTIB (y TOMY YHUCII MPOJOBKEHOTO
Crtpoky 30epiranHs KOIITIB) 10 JHS, SKUH mepeaye GakTHIHOMY MOBEpHEHHIO Jlemo3uTy BKIATHUKOBI 200
CITMCAHHIO KOINTIB 3 J[eMO3UTHOTO paxyHKY 3 1HIIUX IMiJICTaB, y BUMAJAKY, AKIIO Ticis 3akiHdeHHS CTpPoKy
30epiraHHs KOIITIB/OAHKIBCHKMX MeETajiB, 3a3HAYCHOr0 B 3asBi-J0rOBOpi, a00 TIiCHsA 3aKiHYCHHS
npoioBxkeHoro CTpoky 30epiraHHs KOIITIB, MIFOTh OOTSKEHHS 11010 TPOLTOBUX KOIITIB, III0 3HAXOISITHCS HA
Jleno3uTHOMY paxyHKy (3a 3000B’sI3aHHSIMHU ITyOJIi9HOT0 ab0 MPHUBATHOTO XapaKTepy), BCTAHOBIICH] 3TiHO
BHUMOT YMHHOTO 3aKOHOJIABCTBAa YKpaiHU Ta/a00 yMOB yKIIaJeHUX 3 BKIaJHUKOM JOTOBOPIB, SIKi 0OMEXYIOTh
Bxutagauka y mpasi BUTBHOTO PO3MOPSKEHHS TAKUMH KOLITAMHU.

IMocayra - Oyap-sika oCiIyTa, sika HaJaeThesl baHkoM BiAMOBIAHO 10 yMOB JloroBopy.

Iocayra DCC (Dynamic Currency Conversion) — «IuHamiyHa KOHBEPTAllisl BalIOT») — L€
HasnaHHs Toprosuem JlepkaTento MOKIMBOCTI BHOOPY BaJIOTH omnepariii (30Kkpema rpuBHi), IpH 371HCHEHH]
orepairii 3a MexaMu Y KpaiHH.

IoTounuii paxyHoK - paxyHOK, IO BigkpuBaeTbcs bankom KiieHTy Ha IOTOBipHIM OCHOBI ISt
30epiranHs Tpoiieil 1 3A1MCHeHHS MIATIKHUX OMNepaliid 3a JOMOMOTrOI0 IUIATDKHUX 1HCTPYMEHTIB (KpiMm
[TorouHux paxyHKiB, onepauii 3a SKUM 3I1HCHIOIOTbCS 3 BUKOpHCTaHHIM KapTok Ta BIIKpUTHX B paMKax
noroBopy B3aemomii 3 Jlep:kaBHOIO crienianizoBaHa (piHaHcOBa ycTaHoBa «Jlep>kaBHUN (QOHJ CIPHUSHHS
MOJIOIIKHOMY JKUTJIOBOMY OYIIBHHIITBY» Ha MiJCTaBl OKPEMO JOTOBOPY YKIIAICHOTO 3 (Di3UIHOI0 0COO0F0)
BiJITOBITHO 10 YMOB 110T0 JI0rOBOpPY 3TiTHO 3aKOHOAABCTBA Y KpaiHU.

Ipu3ynuneHnHss od0cayroByBanHsa B Mexax Ilakery — OmokyBaHHs Bcix [lnmaTiKHHX KapTok
Bunymenux 10 KaptkoBoro paxynky/CyOpaxynky Ilakery, y pasi Hecrmatu KiieHToM BapTocTi mociyr
banky y cTpoku Ta Ha ymMoBax, Bu3HaueHuX TapupHumu niaaHamu banky. BinHoBieHHs 00CIyroByBaHHs B
mexax [lakeTy BimOyBaeThcs micis 3apaxyBaHHs Ha PaXyHOK KOIITIB B po3Mipi, JOCTaTHBOMY JUIsI CILIATH
BapTocTi nocayr banky 3a o6cnyroByBanHs PaxyHKy B moBHOMY 00Cs31.

IIpoBaiigep - BiAMOBigHA KOMIIaHis, sika € BIacHUKOM [InmaTikHOro 3acTocyHKy - kommaHis Google
Ireland Limited, mo € mnocrayansHukoMm Cepsicy Google Pay; xommanis APPLE DISTRIBUTION
INTERNATIONAL, mo e mocragansaukoM Cepgicy Apple Pay; kommanis Garmin International, Inc., mo €
nocrayanibHUKOM CepBicy Garmin Pay; komnanist Xiaomi 110 € noctauaabHukoMm Cepsicy MiPay; kommnanis
SWATCH, mo € nocrauansuukom CepBicy SWATCHPAY; ab6o inmi koMmanii — nocradanbHuku CepBiciB
MOOUTHHUX TJIATEXKIB.

IIporpama KpeautyBaHHsi — 3aTBEp/KEHUN YIOBHOBAXXEHUM KOJETiaJbHUM OpraHoM baHky
nepenik napameTpiB Kpemuty, B Tomy uucmi y Burisai Ilacmopry cnoXuBUOro KpemuTy, LIOJO YMOB
HaJlaHH:, CYIPOBOKEHHS Ta noBepHeHHs Kpenuty y dopmi J[o3BosieHoro oBepapadry, sikuii, pazom 3 HUMH
[TpaBunaMu, TOBHOIO MipOIO BH3HAYa€ BCI JOCTaTHI YMOBH OaHKIBChbKOro kpeautHoro IIpoaykty 3
BUKOpUCTaHHAM KapToxk.

IIponoBxennii CTpok 30epiraHHsi KOWTIB - Nepioa Ha KU MpoaoBxKyeTbess CTpok 30epiraHHs
Jeno3uty, MmOA0 SKOTO 3rigHO 3 YMoOBaMH OaHKIBCHKOTO BKJAAy TIepeadadeHa MOKIMBICTh
Aptonpononramnii. Ilapamerpu Ta mnopsimok IlpogoskenHss CTpoky 30epiraHHs KOLITIB BU3HAYaIOTHCS
YMoBamu O0aHKIBChKOTO BKJIaay Ta uuMu [IpaBunamu.

IIpoaykT — neBHa OaHKIBCbKa MOCiyra abo KOMILIEKC MOCIYT, 00 €IHAHUX 3a BJIACTUBOCTSIMH, IO
HagaeTbes bankom Kiienty Ha ymoBax nux IIpaBuii, Mae BiacHi XapaKTepUCTHKHU, OCOOIMBOCTI, MapaMeTpH,
30KpeMa, IiIHOBi, Ta YMOBH MpPOAAXy 1 CYIPOBOUKEHHs ToIlo. baHk Moke 00yMOBIIIOBATH MPOJAX MEBHUX
ITpoayKTiB BHUKIIOYHO y KOMIUIEKTI 3 IHIIMMHU cynpoBigHuMH [Ipogykramu Ta/abo 101aTKOBHUMM Ta/abo
cynyTHIMH mnocinyramu banky/maptHepiB banky. Y TakoMmy BHNAAKy Kiibka cymnpoBigHux IIpomykris/
JOJaTKOBUX Ta/abo cymyTHIX mocayr o0’ennyroTbes y Ilaker, ais sikoro bBaHKOM BCTaHOBIIOETBHCSI OKpeMa
3aranbHa BapTicTh (Tapud). [lepenik [Ipoaykris/IlakeriB, BmicT [lakeTiB, Ta iXH1 XapaKTEepUCTHKH /TapaMeTpu
3aTBEepAKYIOThCS bankoM, onpunonHooThesl Ha Caiiti banky (3okpema, B Tapuduux mianax, [Iporpamax
KPEIUTYBaHHS) Ta TMOCTITHO OHOBIIIOIOTHCS BIJIMOBITHO O PUHKOBUX YMOB. baHK po3po0iise Ta 3aTBEpKye

kapTkoBi [IpoykTH 3 ypaxyBaHHSM IIIOBOTO BUKOPHCTAHHS KOIITIB, 30KpeMa:
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- JUI PO3paxyHKiB 3a MOTOYHUMHU NOTpedaMu;

- JUIA 3apaxyBaHHS Ta BUILIATH (aJie HE BUKIIOYHO) CyM 3apoOITHOI IUIaTH Ta MPUPIBHIHUX 10 HEl BHUILIAT
(cTumenii, TPOIIOBOI JOITOMOTH, IHITUX BUILIAT), IO HATXOATh 10 banky Ha ymMoBax yknaaeHux JloroBopis
oOciyroByBanHs 3apruiatHoro [Ipoekry;

- JUIsS 3apaxyBaHHs Ta BUIUIaTH (ajleé HE BUKIIOYHO) CYM II€HCIi, TPOIIOBOi JOMOMOTH Ta/abo i1HIIMX
nepeadayeHnX 3aKOHOM COILIaJbHUX BHIUIAT, L0 HAAXoAATh M0 bauky Bia oprauiB IlenciiiHoro ¢oumy
VYkpainu abo opraniB MiHicTepcTBa COLIATBHOT MOMITHKM YKpaiHU Ta HIIUX OpPraHiB COLIaJbHOTO 3aXUCTY
Ha MiJICTaB1 YKJIAJICHUX JIOTOBOPIB;

- JUIA HAKOTIMYCHHS T'POIIOBHX 3a0IIa/DKEHb Ta OTPUMAHHS MPOLEHTIB 32 TAKUMHU HAKOIWYECHHSAMH (ajne He
BHKJIFOYHO), TOIIIO.

bank Takox po3pobisie Ta 3aTBepIKye KpeauTHi [IponykTu, 1mo nependayaroTh KOMIUIEKC YMOB
HAJaHHS Ta BUKOpHCTaHHSA KIli€EHTOM KpeOUTHHX KOILUTIB B paMKax KOPUCTYBAaHHS OOpaHUM KapTKOBUM
[IpoaykTom.

IpocTuii enekTponnmii mignuc (aaji — npocruii EIl) - Oyap-skuii BU eNEeKTPOHHOTO MiAIUCY,
KpiM kBamidikoBanoro enekrporHoro miamucy (KEII), ymockoHaneHOro eIeKTPOHHOTO IIiJIITUCY,
esleKTpoHHOro Tianucy HamionaneHoro 6anky YkpaiHu.

IMpoctuit  EIl, mo BukopuctoByeThcs KirieHTOM, TOBHHEH 3a0e3ledyBaTd OJHO3HAYHY
inerTHdiKaIio ocodbu mianucyBayda. JJoBeACHHS IIUTICHOCTI €IEKTPOHHUX JAHUX, Ha SIKI HAKJIAJICHUH TPOCTUI
EIl, 3aGe3meuyerhcsi  3acobamu  iHpopmamiiiHOoi  cuctemu  banky, B  sKiil  3O1HCHIOETHCS
CTBOpEHHS/00p0o0IeHHs/30epiraHdsl eJIeKTPOHHUX JIOKYMEHTiB. ElekTpoHHa B3aeMomis, MiA Yac KOl
BUKOPHUCTOBYeThbCs Tpoctuil EIl, 37iiiCHIOETbCS 3 BUKOPUCTAHHAM TEXHOJIOTIH, BHU3HAYeHUX baHKOM.
Texnomnorist BukopuctanHs mnpoctoro EIl 3abe3nedye mniamucyBady, MmijJl dYac MiJMUCaHHS, KOHTPOJb
EJIEKTPOHHUX JaHUX, SIKI MIAMUCYIOTHCS, Ta €NEKTPOHHHUX JaHUX, SIKI BUKOPUCTOBYIOTHCS JJISi CTBOPEHHS
npoctoro EIl. EnexkTpoHHI AaHi, 10 BUKOPUCTOBYIOTHCS Uit cTBOpeHHS mpoctoro EIl, € yHikanmbHUME Ta
OJIHO3HAYHO OB’ 513aH1 3 MIMKCYBAavYeM 1 HE TIOB’s13aH1 3 KOJIHOIO 1HIIIOK0 0CO00IO.

[IpaBounHU y BUTIIA1 €IEKTPOHHUX JOKYMEHTIB 13 BUKOpUCTaHHSIM Ipoctoro EIl € pilficHumu ta
000B’13KOBUMHU 15 CY0'€KTIB €IEKTPOHHOTO JOKYMEHTO00Ir'y Ta TAKMMH, 1110 HE TOTPEOYIOTh JOAATKOBOTO
HiATBEPIKEHHS.

PaxyHnok — Jleno3utHuii paxyHok, [lotounuii paxyHok, KaptkoBuit paxyHok Biakputuit Kiienry Ha
yMoBax ykjajneHoro JloroBopy [uig #oro BiacHMX moTpeO, L0 HE TMOB'I3aHl 13 3J1HCHEHHAM
MIJIPUEMHUIBKOI, 1HBECTULIHHOI abo He3anexHoi mpodeciiiHoi misiapHOCcTI  KiieHta. PaxyHok
BIJIKpUBaeThes miA yac npundanns Kimienrom [poaykTty Ha mijfctaBi 0popMIiIeHOT HalIEKHUM YHHOM 3asiBU-
JIOTOBOPY.

PeasibHa piuHa MpolEHTHA cTaBKa — 3arajibHi BUTPATU 3a CHOXUBYMM Kpeautom, BupakeH1 y
MPOIEHTaX PIYHUX BiJ] 3arajiHOro po3Mipy BuaaHoro Kpenury.

Peectpauist y Cepsici — npornenypa Haganus Jlepsxarenem iHdopmailiii npo iforo Homep tenedony i
HIIKX TapamMeTpiB, HEOOX1THUX JUTsl IXHBOTO BUKOPUCTaHHS IPH 3/11HCHEHHI IlepeKasy 3 KapTKH Ha KapTKy 3
BukopuctanusaM Cepsicy VISA ALIAS.

Pernament KHEJIII — nokyMeHT, 110 BU3HAYA€ OpraHi3alliifHi, TEXHIYHI Ta 1HII YMOBH JTisSTIbHOCTI
KHEUII miyx wac naganus EJII, sxuii po3mimenuit Ha Pecypei KHEIL.

Pecypc KHEIII - od¢imiiina BeO—cTopinka KHEJII, mo 3HaXxoauTbcs 3a TMOCHUIIAHHSM:
https://gca.ukrgasbank.com.

Po3paxynkoBa BajioTa — BaioTa, y skiit [ImaTixkHa cucteMa mpoBOANTH PO3paxyHKH 3 baHkowm 3a
IUIaTDKHOIO omepariiero. Po3paxyHKoBa BalioTa BHU3HAYAETHCA JOTOBOPOM, YKIAJEHMM MDK IUIATLKHOIO
opranizariero [nari>kHoi cuctemu Ta bankowm.

Po3paxyHkoBuii Micsib — 1epio]] 3 MEpLIOro MO OCTaHHIN KajeHJapHuil aeHb Micsud. [leprmii
Po3zpaxynkoBuii Micsip 3a koxHUM [IpogykTom/[TakeToM moYMHAETHCS 3 JaTH MPUHAMaHHSA 10 BUKOHAHHS

14



BIANOBIAHOI 3asiBU-0TOBOpPY, OcTaHHi Po3paxyHkoBuid Micsup 3a KoxxkHuUM IIpomykrom/Ilakerom
3aKIHUYETHCS Y JaTy 3aKpUTTs BianosigHoro KaprkoBoro paxynky/CyOpaxyHKY.

Po3paxyHok 3arajibHOI BapTOCTi KpPeAUTy Ta peajibHOI PIYHOI NPOIEHTHOI CTABKH 3a
JI0TOBOPOM PO crokuBUYMii KpeauT (a6o Po3paxynok nmo Kpeaury) — indopmarris, mo Hanaerbes Kiienty
BIJIMOBITHO IO BUMOT HOPMaTHUBHO-TIPaBOBUX akTiB HamioHnansHOTO OanKy YKpainu y pasi Bumadi Kpeaurty
Knienty (y [TacmopTi COXHBYOT0 KpeAUTY Ta y 3asiBi-I0rOBOPI).

Caiit banky — odiuiitna cropinka Ab «YKPI'ASBAHK» B Mepexi iHTEpHET 3a €JIeKTPOHHOIO
aapecoro Www.ukrgasbank.com.

Cankuiiinnii nepesik Pagu HanioHanbHOI Oe3neku i 000poHH YKpaiHu (Aaji — caHKIiHHUI
nepejik PHBOY) - mnepenik 0ci0d, CTOCOBHO SKHX 3aCTOCOBaHI CrHeIliadbHI EKOHOMIYHI Ta 1HIII
00MeXyBaJibHI 3aX0/11 (CaHKIII{) BiAMOBIMHO A0 cTaTTi 5 3akoHy Ykpainu «lIpo caHkimii.

Cepgic Mo0ijibHUX MJIaTeXIiB - cucTeMa MOOLIBRHUX IUIATEXIB po3podiseHa [Iposaiinepom, sika
JI03BOJISIE 3/1MCHIOBATH PO3paxXyHKH 3a TOBapU Ta IOCIYTH 3a JAOINOMOIO MOOUIBHOIO HMPUCTPOIO, KU
npamroe Ha tiatdhopmi Android/IOS/Garmin/Tomo. Ormara BinOyBaeThCsl Yepe3 BIANOBIAHUN JOJATOK 3
BUKOpUCTaHHAM TexHoorii NFC.

Cepsic VISA ALIAS — cepBic s nepekasy KOIITIB MK KIII€HTaMH 3a JONOMOTOI0 HOMEpY
tenedoHa, po3podiennii Visa International.

Cucrema JIBO — cucrema JuCTaHIIfHOrO OaHKIBCHKOTO OOCIIYTOBYBaHHS SIK CYKYIHICTBH
TEeXHIYHMX 3aco0iB Ta MporpaMHOro 3a0e3ledyeHHs, BIpoBapkeHa B banky, mo nos3Boise KiieHty
JUCTaHIIIHO 32 JOIIOMOI0K0 KaHaliB 3B’513Ky, BU3HaueHUX B jokyMeHTauii Cucremu JIbO (30kpema, yepes
crerialibHui MOOUTBHUHN J0JAaTOK, BCTAHOBJICHUNM Ha MOOUTbHOMY mpucTpoi KiieHTa mij KepiBHUITBOM
onepaniinoi cucremu Android abo IOS, abo uyepes Caiit banky abo momatku mnaptHepiB banky),
KOPUCTYBATHCS BiINMOBiMHUMH OaHKiBCbKUMHU IIpomykramu, oTpumyBatu mociayru banky, mependadeHi
takumu [Iponykramu (30kpema, [HdopmamniiiHi MOCTYTH, TUIATIHI TOCITYTH, TIOCITYTH BIAKPUTTS KApPTKOBUX
paxyHkiB/ 3amoBieHHs [ImaThKHMX KapTOK B MOPSAJKY Ta Ha yMOBax, nependadeHux uumu llpaBunammu),
akTyanizyBatu naHi Koienrta. MoOiunbHUE [01aTOK, KM € ckianoBoio udactuHoro Cucremu JIBO, €
NPIOPUTETHUM KaHAJIOM KOMYHIKallii skuii BUKopucToBye bank /s Bignpasienns [losigomnens Kimientam.
Bci onepauii 31ificHeH1 B MOOUIBHOMY JOJATKY MICIIsl BXOAY /10 HBOTO, BBaXKAIOThCs O€3YMOBHO TaKUMH, 1110
BUKOHaHI1 KiieHToM.

Cmapr-kaprka — Kaprka, emiToBana o KapTkoBoro paxyHky Ha mijictaBi 3BepHeHHs KiieHTa, 3a
noromororo sikoi KiieHT Mo)ke BUKOPHCTOBYBATH KOINTH 3a BCiMa NpHeAHAaHUMH 10 CMapT-KapTKH
[Iponyxramu ta [Takeramu (CyOpaxynkamu). [IpaBunamu banky nependaueHa MOXIMBICTb KOPUCTYBAHHS
KiienTom He Oib1i, HIX o/HIE0 CMapT-KapTKOIO B MeXaxX 00CIIyroByBaHHS BCiX KapTKoBHUX [IpomykTiB Ta
[TaketiB. Bumyck CmapT-KapTku € HE0OOB I3KOBUM Ta BUKOHYETHCS BaHKOM 3a BIMOBITHUM 3BEPHEHHSIM
Kinienra. 3amoBienHs CMapT-KapTKU MOKIIMBE 32 YMOBH SIKIIO 11e nepeoayeHo ymoBamu Ilpoaykry.

CneuianbHuii paxyHOK - NMOTOYHMH PaxyHOK 13 CIEI[laIbHUM PEKUMOM BHKOPHCTAHHS, SIKHI
BiZIKpuBaeThcsi bankoM JleknapaHTy BiANOBIAHO 10 BUMOT YMHHOTO 3aKOHOJABCTBA YKpaiHM IS Iiiyieit
OJTHOPa30BOro (CIeriaJibHOro) JAOOpPOBUIFHOIO JEKJIApyBaHHS Ul 3apaxyBaHHS TPOIIOBUX KOIITIB Yy
TOTiBKOBiH ()OpMi B HaIIOHAJIbHIN Ta IHO3EMHUX BaIIOTaX, 0aHKIBCHKUX METANIB 3 (hI3UYHOIO TOCTABKOIO.

Counianbna/llenciiina kapTka — Kaptka, emitoBana bankom asis 3apaxyBaHHS CyM I€HCIH Ta/abo
IPOIIOBOT JOMOMOTH, 10 HaaxonaaTh a0 banky Bin opraniB IlenciiiHoro ¢onny Ykpainu abo oprais
MiHicTepcTBa coliaabHOI HOMITUKY YKpaiHU Ta IHIIUX OPraHiB COLIAIbHOTO 3aXUCTY Ha M1/ICTaBl YKIJIaJeHUX
JIOTOBOPIB, Ta MOXX€ BHUKOpUCTOBYBaTtHca KilieHTOM /Ui 1HIIMX BJIAcHUX MOTped (B TOMY YHCII s
3apaxyBaHHS 1HIINX FOTIBKOBUX Ta 0€3rOTIBKOBHX IEpEKa3iB).

Cratyc nogaTkoBoro pesuaeHcTBa — iHpopmaris moo peectpaiii KiieHTta B sIKOCTI IUIaTHUKA
MOJIaTKIB BIAMOBITHO JO 3aKOHOJABCTBA MEBHOI JepKaBU (FOPUCIUKIIT) 13 3a3HAYEHHSIM PEECTPAIifHOTO
HOMeEpY IUIaTHUKA MOJATKiB, 30KpeMa, iHpopmauis npo Craryc [Tonatkosoro pesuaenta CLIA BiamoBigHo
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no Bumor FATCA Ta indopmariiss mpo MoJaTKOBE PE3UACHCTBO BIANOBIAHO 0 3arajbHOTO CTaHIAPTY
3BiTHOCTI CRS.

Crpoxk aii KapTku — nepioz 4yacy, 1o nmounHaeTbes 3 natu Bugadi bankom Kaprtku Jlepkarento i
3aKIHYYETHCSI B OCTaHHIN KaJCHAAPHUM JIEHb MICSIIs, 3a3HAUYEHOTO Ha ii JTUI[LOBINA CTOPOHI.

CTpok 30epiraHHsi KomTiB/0aHKIBCLKHX MeTaJiB — TepioJ Ha Skuid BKiIagHUK po3Milrye
Heno3ut B banky.

Cy6paxynok’ — ocob6oBuii KapTkoBuii paxyHOK, IO BiIKpHBAacThCAd baHKOM Ha miacTaBi 3asBu-
JIOTOBOPY SIK OKPEMHH PETiCTp aHaJIITHYHOTO OOJIKy B aBTOMATH30BaHIN OaHKIBCHKIA CHUCTEMI s
BHYTPIITHBOCUCTEMHOTO OOJIKYy Omepaliii B Mexax oOciayroByBaHHs ofHoOro Ilakery Ta s HaJe)KHOTO
BijioOpakeHHs ButpatHoro 6anaHcy 3a Bcima KapTkamu, emiToBaHuMHE B Mekax 1poro [Takery. CyOpaxyHOK
€ HEBIJI €MHOI0 yacTHHOI KapTKoBOTrO paxyHKy, TEXHIYHO HOMY HIAMOPSAKOBaHWIA, IO 3abe3nedye
OJIHOYAaCcHE (CMHXpOHHE) BioOpakeHHs orepailiid Ha CyOpaxyHKy 1 Ha KapTkoBoMy paxyHKY.

Tapuduuii niaan (Tapudu) — 3aTBEepKCHUI YITOBHOBAXEHUM KOJICTialbHUM OpraHoM baHky
nepenik mapametpis Ilakeris, nepenik IlponykriB Ta mociyr y Ilakeri (i3 3a3Ha4eHHSM BapTOCTI MOCIYT)
1010 YMOB iX ITPOJIaKy Ta CYIPOBOKEHHS, SIKHiA po3MimnieHui Ha Caiiti banky Ta pazom 3 numu [IpaBunamu
MIOBHOIO MipOIO BH3HAYa€ BCi JIOCTaTHI YMOBH Ha/IaHHS OaHKIBCHKHX IOCIYT B MeXax KoxkHoro [lakera.

Tepminag cam000cyroByBaHHSI — IPOTPAMHO-TEXHIYHUN KOMIUIEKC, IO JIa€ 3MOTY iHIIiaTopy
3MIMCHUATH CaMOOOCITYTOBYBaHHS 3a OIEPAIlisIMH iHIIIFOBAaHHS ITepEKa3y KOIITIB B TOTIBKOBiH (opMi Ta/abo 3
BUKOpHCTaHHAM KapTku, onep>kanHs iHdopMallii mpo cTaH cBoix paxyHKiB/CyOpaxyHKiB, a TAKOK BUKOHATH
1HII1 onepaiii 3riIHO 3 PYHKIIOHATBHUMH MOXKIIUBOCTSIMH 1IbOT'O KOMILUIEKCY.

Token - nudpoBe mpencraBieHHs KapTku, sike GopmyeThcs 3a (aktoM peectpanii Kaptku B
MobinsHOMY n0JaTKy 1 30epiraerbes B 3ammpoBaHOMY BHUIJISAL B 3aXMINEHOMY CXOBHUIII MOOUIBHOTO
IPUCTPOIO.

Tokenizaunisi - mpouec crBopeHHss TokeHa i HOro 3B'A3KM 3 HOMEPOM KapTKH, IO JIO3BOJISE
0JIHO3HA4YHO BU3HauuTH Kapty, BUKopucTany Juisl 3iiiCHEHHs onepailiii 3 Bukopucranusam Cepsicy Google
Pay/Apple Pay/Garmin Pay/ MiPay. Toxenizamis 3maiiicHioeTbest 3a (akTtom gonaBanHs Kaptku B
Mo0OinsHOMY T0AATKY.

Toproseub — cy0'eKT TOCNOAaprOBaHHs, SKUHA BIJMOBITHO 10 JOTOBOpPY 3 OaHKOM-EKBalpoMm
npuiiMae 10 o0ciyroByBaHHs KapTku 3 MeTOr0 pOBEIeHHS OIJIaTH BapTOCTI TOBAPIB UM MOCIIYT.

®axkTnyHa 3adopropanicts (HecanknionoBanmii kpeamr) - 3a0oproBanicts KiieHTa miono
noramenHs cymu Jlimity Jlo3BoseHoro oBepapadTy, HapaxoBaHUX MHpoIleHTiB, HecaHkiioHOBaHOT
3a0oprosanocTi, Komiciii, IHIIMX TUIaTeX1B Ta BUTPAT, OB’ A3aHUX 3 KopucTyBaHHAM JliMiTom /o3BoseHOTO
oBepapadTy, nependadeHux JJorosopom.

XoaayBaHHAI CyMHU — pe3€pBYBaHHs CyMHU BapTOCTI BIAMOBIIHUX NOCTYT 1Mo PaxyHKy KiieHTa 6€3
ii (haKTUYHOTO CITUCAHHS.

CVV2/CVC2 kon — TpusHauHHi a00 4OTHpH3HAUHUI KOJA mepeBipku JoctoBipHOCTI KapTkw,
NpU3HAYCHUHN T MiATBEPKeHHs omepallii B Mepexi [ntepuet: mis Kaprok [lnatikHoi cuctemu Visa —
CVV2 (Card Verification Value2); nys Kaprok ITnatixxnoi cucremu MasterCard — CVC2 (Card Validation
Code 2).

HSM - mepexesuii kpuntorpadiaauii Moyis, sk € 3acooom KEIT Ta BUKOPUCTOBYEThCS IS
30epexxenHs OcoOuctux kitouiB [liqnucysauis.

FATCA —3akon Cnonyuenux IItariB AmMepuku «I1po mogaTkoBi BAMOTH IO iIHO3EMHHX PaXyHKIB»
(Foreign Account Tax Compliance Act), sskuii Ha0yB ynHHOCTI 01.07.2014p.

! Mouunnaroun 3 29.01.2025 sigkpurrs Hoeux CyGpaxyHkis s KiieHTiB He 3ailicHrOETBCS. Bigkputi 10 3a3HaueHOi
nati CyOpaxyHKH TPOJIOBXKYIOTh PYHKIIIOHYBATH BiAMOBITHO 0 yMOB JloroBopy
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SMS-banking — IIpoaykrT, mo nependayae Haganus [Hpopmariiitaux mocayr bankom Jlepxarensm
Kaproxk 3aco6amu MoO1IbHOTO 3B’ 53Ky HIIsiX0M 00MiHy [loBigominennsmu Ha Homep MobGiipHOTO Tenedony
Kiienra/[lepxarens.

[HII TepMiHM Ta MOHATTS, 1O BUKOPUCTOBYIOThCA y LuX IIpaBuiax, BKMBAIOThCS y 3HAY€HHI,
HaBeneHoMYy y IlomatkoBomy konekci Ykpainu, 3akoHax Ykpainu «IIpo mmatikei nociayru», «lIpo
3armo0iraHHg Ta MNPOTHIII0 Jeramizamii (BiIMHBaHHIO) JOXOJIB, OJEpP)KaHUX 3JIOYMHHUM IUIIXOM,
¢dinancyBaHHIO Tepopu3My Ta (PiHAHCYBAaHHIO PO3IOBCIOKEHHS 30poi MacoBOro 3HUILEHHS», «IIpo
CHOXHBYE KpeauTyBaHHs» «I[Ipo enekTpoHHY iAeHTH}IKAII0 Ta eIeKTPOHHI JOBIpYl MOCIYTH», IHIIMX
3aKoHaX YKpaiHu Ta HOPMATHBHO-TIPABOBUX akTax HarionanbHOro 6aHky YKpaiHu.

1.2.  3AT'AJIBHI IIOJIOKEHHSA
1.2.1. IIpaBuna BU3HAYAIOTh YMOBH Ta MOPSIOK oOciayroByBanHs bankom KiienTta mo oOpanux
IIponykrax banky.
1.2.2. TIpaBuina perymnoroTh BigHocuHu Mix Kimientom 1 bBankowm (nani pazom 3a rekctom — CTOpOHH)
110710 HagauHs baakom HacTymHUX mocayr KineHTy:
- BIIKpUTTS Ta 00cmyroByBaHHs [10TOYHMX paxyHKIB y HalllOHQJIbHIM, 1HO3EMHIi BamoTax ado y
0aHKIBCHKHMX METaJIax;
- BIIKpUTTS JleMO3UTHUX PaxyHKIB, po3MmilieHHs [[eno3uTiB y HalioHaJbHIN, 1HO3EMHII BairoTax
a00 0aHKIBCHKHMX MeTallax;
- BIIKpHTTS Ta 00ciyroByBanHsi KapTkoBUX paxyHKiB, BUIIycKk Kaproxk;
- BcranoBieHHs Jlimity Jlo3BoneHoro oBepapadTy no KaprkoBum paxyHkam;
- €JIEKTPOHHUX JIOBIPYUX TOCIYT.
[TpaBria BU3HAYAIOTH MOXKIIUBICTH Ta 3arajibHi YMOBU HagaHH J[04aTKOBUX Ta CYMYTHIX HOCITYT
[TapTHepiB 6aHKy (Takux sk «KoHChepK-cepBICY, MEMUHE CTPAXyBaHHS, CTPAXyBaHHS >KUTTS, TOLIO).
1.2.3. OcobnuBocti HamaHHs mociayr B po3pizi IlpoaykriB banky BH3HA4alOTbCS B OKPEMHX
pozninax nux [Ipasui.
1.2.4. CTopoHM JOMOBHJIHUCH, 1110 ICTOTHUMU YMOBAaMHU JIOTOBOPIB, 110 yKiIagatoThes 3 KiieHToM,
Juist uineit iHpopmysanHs bankom KitienTa €:
1.2.4.1.17151 noroBopy 0aHKIBCBKOT'O paXyHKY, YMOBH sikoro BukiaeH1 B Po3aim 2 nux [pasun: Tapudu,
PO3Mip MPOIEHTIB, IO CIIaYyl0ThCsl BaHKOM 3a KOPUCTYBaHHS TPOMIOBUMH KOIITAMH, IO 3HAXOSATHCS HA
paxyHnky Kuienra;
1.2.4.2.17151 1eN03UTHOTO AOTOBOPY, YMOBH KOT0 BUKJIaaeH1 B Po3mini 4 mux [IpaBui: cTpok po3milieHHs
Jlerio3uTy, NpoLeHTHA cTaBKa 3a Jleno3utoMm;
1.2.4.3. 11 1OroBOpY KapTKOBOI'O paxyHKY, YMOBH sikoro BukiajaeHi B Po3aini 3 mux IpaBu:
— 0e3 HananHs Kpeauty y ¢opmi nozBonenoro osepapadty: Tapudu, po3Mip MpoLEHTHOI CTaBKH,
110 CIIJIauyroThesd baHkoM 3a KopHcTyBaHHs TpolIoBUMH KomTamMu KitieHTa, 110 3HaXO0AAThCS HA KAPTKOBOMY
paxyHKy, Mepesik J0JaTKOBUX Ta CYMYTHIX MOchHyr baHKy, OTpUMaHHS SKUX € HEOOXIAHUM IS YKJIaJCHHS
noroBopy(-iB);
— npu HajaHHi Kpeaurty y ¢popmi 103BosieHOT0 oBepaApadTy O paXyHKYy: YMOBH, 3a3Ha4€HI B 4. 1 CT.
12 3akony Ykpainu «[Ipo croxxuBue KpeIuTyBaHHS», 30KpeMa, CTPOK KPeAUTYBaHHS, CyMa/lIIMIT KPEAUTY,
MPOIIEHTHA CTaBKa 32 KOPUCTYBaHHSA KPEIUTHUMHU KOIITAMH, PO3MIp IUIATEXKIiB MO KPEIUTY, B TOMY YHUCII
TUTATEeXIB 3a JOJATKOBI Ta/abo CyMyTHI NOCIYTH OaHKyY Ta/abo TpeTix ocil.
1.2.4.4. nns noroBopy Mpo HaJaHHS eNEeKTPOHHUX JIOBIPYHX MOCIYT, YMOBH KO0 BUKJIaJeHi y Po3aimi
5 mux IlpaBuin: indopmaris, sika po3Mmimryerbest Ha Pecypci KHEIL, nepenik kBatihikOBaHUX €EKTPOHHUX
JOBIPYUX IMOCIIYT, MOJITHKA cepTU(diKaTa, MOJI0KEHHS cepTU]IKAIHHUX MPAKTHK.
1.2.5. JloroBip BBaXkaeThCs YKIAICHUM, KO KITi€HT HaJIe)KHUM YMHOM 3aIIOBHUB Ta MiANMUcaB 3asBy-
noroBip, a bank mpuitHsB Taky 3asBy-10roBip 0€3 3ayBakKeHb Ta BIIKpUB PaxyHOK.
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1.2.6. JlaToro ykmanenus JloroBopy BimmoBigHo no nuux [IpaBun € gara Bigkputts bankom PaxyHky
Kiienty. bank Moske moBimoMIIsSITH Mpo Aaty BigkpuTTa Paxynky 3acobamu SMS-banking. [Tpu npomy, bank
Ma€ MpaBO BIAMOBHUTH y BIIKpUTTI PaxyHKy y pasi HeHamaHHs KiieHTOM MOKyMEHTIB, HEOOXITHUX IJIS
3’sicyBaHHs ocobOu KimieHTa, cyTi HisimbHOCTI, (iHAaHCOBOTO cTaHy Tomlo. [IpumbaHHS KOKHOTO HOBOT'O
[IponykTy 3nilicHIOIOThCS HUIIXOM MoxaaHHa KiiieHTom okpemoi 3asBU-TOTOBOPY, 3a BUKIIOYEHHSIM
[TpoxyxTiB, ski 3amoBisitoThCs KitieHToM nuisixom 3BepHeHHs Kimienta 1o KoHTakT-1IeHTpY / caMOCTIHHOTO
Bubopy ymoB [Ipoaykry B Cucremi JIBO y nopsiaky, nependoaueHomy mynkrom 1.5.10. uux [IpaBui.

Jns JloroBopiB mpo BIAKPUTTS MOTOYHOTO PAaXyHKY, IIO YKJIAJAOThCA B EJIEKTPOHHIN (opmi,
HiATBEP/KEHHS BIIKPUTTSA MOTOYHOTO PaxyHKy HamaeTbcs bankom y Burisaal JoBiAKM mpo BIOKPHUTTS
MIOTOYHOI'O PaxXyHKY, fIka MOXKe MICTUTH iHopMalito moa0 Homepy JoroBopy, Homepy PaxyHky, HoMepiB
CyOpaxyHKiB, 1 € HEB1JI’€MHOIO 4YacTUHOIO [loroBopy, sika HampaBisge€Tbcd baHKOM Ha €JIEKTPOHHY aapecy
Kiienra (abo y inmmii cnoci6, BusHaueHuit y mux [IpaBunax). JloBijgka mpo BiIKPUTTS MOTOYHOTO PaxyHKY,
mo HanpaBisieTbes: Kiienty baHkoM, BBaKaeThbCs HaJIeKHUM YWHOM oTpuMaHowo KilieHToM B JeHb
BiJmpaBiieHHs baHkoM Takoi JOBiIKM y cmoci0, KaHaiamu/3aco0amu 3B’s3Ky, mepeAdadyeHUMH ITUMHU
[IpaBunamu.

1.2.7. Y pa3i, sakmo obOpanuii Kiienrom i1 3a3HadyeHmii y 3asBi-goroopi Ilaker mepembadae
MoxuBicTh oTpuManHs Kitieatom Kpenuty y dopmi JlozBosieHoro oBepapadTy, yKiaIeHHA BiIOBITHO 10
ux [IpaBun 3asBa-I0roBip € OJHOYACHO JOTOBOPOM OAaHKIBCHKOTO PaxyHKY Ta KPEIUTHHM JOTOBOPOM Y
pPO3YMiHHI MOJ0XkeHb L{uBiabHOrO Komekcy YKpaiHu (JOroBOpOM IMpPO CIOXXKHUBUMN KPEOUT y PO3yMiHHI
nonokeHb 3akoHy Ykpainu «[Ipo crokuBue KpeauTyBaHHs). Y 3asBi-JI0roBOpi 3a3HAYAIOTHCS OKpEMi
ICTOTHI YMOBH Ui KPETUTHOTO JOTOBOPY $IK OKpEMOi CKIIaJoBOi YacTWHM 3asBU-AoroBopy. Jlaroro
KPEAUTHOTO JIOTOBOPY € jaara BcTaHoBlieHHS bankom Jlimity Jlo3Bonmenoro oBepapadty Ha KapTkoBomy
paxyHky ab6o BianmoBimHomy CyOpaxynky Kiienra. bank nosimomisie KiieHta mpo ¢axT BCTaHOBJICHHS 32
KaptkoBum paxynkom/CyOpaxynkom Jlimity Jlo3BoneHoro oBepapadty 3acodamu SMS-banking. Skmro
Micsi BCTAHOBJIEHHSI Ta/abo micnst 30uibIneHHs/3MeHIneHHs Jlimity Jlo3Bosienoro omepapadgty Kiient
MPOJIOBXKYE BUKOPUCTAHHS KOIITIB, BBAXAETHCSA IO TaKe BCTAHOBIICHHS/301IbIICHHS/3MeHIICHHS JIiMITY
Jlo3BoneHoro oBepapadTy BUKOHaHE 3a 3101010 CTOpiH.

1.2.8. bank BukoHye (hyHKIIIT MOIaTKOBOTO areHTa KirieHTa BiIMOBIAHO 10 YHHHOTO 3aKOHOJaBCTBA
VYkpainuy, a came:

1.2.8.1. HapaxoBYye, yTpUMYE€ Ta IepepaxoBye 10 O10JKeTy 3a paxyHok KitieHTa cymH BiIIOBITHUX
MO/ATKIB Ta 300piB M1 Yac 3/A1MCHEHHs 32 PaxyHKkaMu BUAATKOBUX OTepalliii;

1.2.8.2. mix vyac HapaxyBaHHs/BuIUIaTH KilieHTy 10oX0ay, B T.4. Y BHIJISAI BiJICOTKIB (TIPOIICHTIB),
13 3aCTOCYBaHHSIM BCTaHOBJICHOI CTaBKH, baHK HapaxoBye, yTpUMYe Ta cIuiagye (epepaxoBye) 10 OIOKETY
3a MICIIEM CBOE€] peecTpallii MoAaToK Ha 10X0AH (I3MYHUX 0C10, a TAKOXK 1HIII MMOAATKH 1 300pU Y po3mipax
Ta MOPSIIKY, 110 BU3Ha4YeHi [logaTkoBuUM KoJiekcoM YKpaiHu, y pasi, sKIIO Takiii 000B 130K MOKJIaIeHUH Ha
bank HOpMamMy YMHHOTO 3aKOHOIABCTBA Y KpaiHU;

1.2.8.3. mpotsrom 3BiTHOrO mepioxy baHk mojae 3a MicieM CBO€i peecTparlii MOJaTKOBUN
PO3paxyHOK JI0 KOHTPOJIIOIOUOTO OpraHy 3a ()opMOIO Ta Y CTPOKH, BCTAHOBJIEHI YHHHUM 3aKOHOJIAaBCTBOM
Ykpainu.

1.2.9. InimitoBaHHS IUIATIXKHOIT Omeparii 3MIMCHIOEThCA NUIIXOM HanaHHa a0 banky IlmatixHOi
IHCTPYKLIi B manepoBiit ¢opmi abo 3armoBHEHHSIM HEOOXiIHUX pekBi3uTiB 3acobamu Cucremu /IbO a6o 3
BUKOPHCTAHHSAM €JIEKTPOHHOI'O TUIaTIXHOTro 3aco0y B 6aHkomari baHKy Ta HagaHHSIM 3royd Ha BUKOHAHHS
takoi [lnari>kHoi 1HCTPYKIIT IIISAXOM MIJNUCAHHS BJIACHOPYYHUM mignmucoM [lnariknoi 1HCTpyKuii Ha
narnepoBoMy Hocii abo ojxHopazoBuM IdpouM naposem B Cucremi [IbO a6o BBemenusm [IIH-xony B
OaHKOMATI, SKIIIO 1HIIIE HE MTepe10aueH0 YMOBAaMH JI0TOBODY.

1.2.10. i IlpaBmyna wMicTATh NOCWIAaHHS He Ha Bci HalimMeHyBaHHs IIpoaykris/Ilakeris,
3aTBep/KeHUX baHkoM, nuie Ha Ti, 10 MICTATH ME€BHI 0OCOOJIMBOCTI YMOB MPOAAXy Ta CYHNPOBOJKEHHS 1
noTpedyIOTh OKpeMOTo Bu3HaueHHs y BigHocuHax Ctopid. [Ipu nbomy, yMOBH IpoAaKy Ta CyNpOBOHKEHHS
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Oyap-sikoro Ilponykry/Ilakery, mo posmimenuit Ha Caiiti banky (y Tapuduux mmanax ta Ilporpamax
KpeIUTyBaHHs), TOBHOIO MipOI0 BU3HaueH1 y 1ux [IpaBumax, € mocTaTHIMH U1l OJTHO3HAYHOTO PO3YMIHHS
CropoHamu.

1.2.11. Croponu mnoromwmm, mo s mignucanHs Kiientom EnekTpoHHUX MOKYMEHTIB Yy
MOOUTBHOMY 01aTKy baHKy, m1o0 € ckiranoBoro Cucremu JIbO, Mmosxke 3actocoByBatucs npoctuii EIl y crocio,
nepenbauenuii [IpaBunamu.

ITpoctum EIIl Kiienta y moOinbHOMY nonatky baHKy € moenHaHHS TakuxX HapamerTpiB sK JIOTIH Ta
naposs Kiienra, Bizomuii BuximouHo KiieHty, sikuii € Horo ocoOUCTUM 11eHTH(IKATOPOM B MOOLIBHOMY
nonatky banky, Ta HaTUCKaHHS BiJIOBITHOI €MEKTPOHHOT KHOIKW/TIO3HAYKH/CUMBOIY JUIS TiATBEP K CHHS
CBOE€1 3roau Ha mignucanHs Enexrponnoro mpokymenta («Odopmutu/«BiakpuTu 1emo3uTy/ «3aMOBUTH»/
«OsHaiiomutucky/ «lligmucatn» Tomo). [Ipu nboMy 3a06e3meuyeThCs MUTICHICTh €IEKTPOHHHUX JaHUX, Ha K1
Haksanaetses npoctuid EIT. ®akt nakmanenus npocroro EIT ¢ikcyerbest 3acobamu mporpaMHO-TEXHIYHUX
3aco0iB Cucremn JIbO Ta BBaXXa€TbCsl CTBOPEHUM 3 MOMEHTY HAaTHCKaHHA KIili€eHTOM eJIeKTpOHHOI
KHOIKW/TIO3HAYKH/CUMBOIIYy B MOOLUTRHOMY J0JaTKy baHKy A MiaTBEpIKEHHS 3roAd Ha IMiAMHCAHHS
EnexTpoHHOro 10KyMeHTa.

Knient, mo mignucaB enekTpoHHWH aokyMeHT mnpoctuM EII, y Takmii cmoci®é 3acBimuye, 1o
03HAHOMHBCS 3 YCIM TEKCTOM JOKYMEHTa/yMOBaMH HaJaHHS OOCIyrOBYBaHHS, TOBHICTIO 3pO3yMiB HOro
3MiICT, HE Ma€ 3amepeueHb 0 TEKCTYy JOKYMEHTa i cBimoMo BHKopucTaB cBii mpoctuii EIl y koHTeKcTi,
nepeadaueHoOMY TOKyMEHTOM (ITiIICaB, 3aTBEPHB, TOTOIUB, 3aBi3yBaB, 3aCBIIUYMB, 03HAHOMHUBCS TOIIO).

1.2.12. Iligmucanusm 3asBu-goroBopy KitieHT miaTBepKye, 1mo:

1.2.12.1. JlomaTkoBi KapTKM MOXYyTh OyTH emiToBaHi Ha imM’s [loBipeHux oci® nwuiie micius
npoBeeHHS bankoM ix imeHTHdiKallii Ta Bepudikallii 3ri/IHO 3 BAMOTraMH YHHHOTO 3aKOHO/IaBCTBA Y KpaiHH,
SKe Peryioe BiTHOCUHU Yy cdepi 3anmobiraHHs neramizauii (BiAMUBaHHIO) JOXO/IIB, OJEP>KAaHUX 3TOYNHHUM
HIIIXOM, (DIHAHCYBAHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3IMOBCIOPKEHHS 30p0Oi MaCOBOr0 3HUIIECHHS;

1.2.12.2. Gynp-sKi yMOBH, OOMEXEHHS TOIO, BcTaHOBINEHI My [IpaBunamu crocoBHO KitieHta
PO3MOBCIOKYIOThCS 1 Ha JloBipeHux ocib;

1.2.12.3. BiH HaJaB CBOIO 3T0Jy HAa BUYMHCHHS MaJIOJITHHOIO/HEIIOBHONITHEOI 0CO00I0 JPIOHMX
noOyTOBUX ITPABOYMHIB, y TOMY YHCJIi BUKOPUCTAHHS KPEAUTHHUX KOIITIB, 32 JOTIOMOTrot0 Jl01TaTKOBOT KapTKu
«konspay, y pasi ii 3amoBiieHHs B baHky;

1.2.12.4. 3arampHa BapTicTh KpemuTy 3 ypaxyBaHHSM TIPOLEHTHHX CTaBOK, BapTIiCTh BCIX
JOJJATKOBUX Ta CYNYTHIX mociyr banky Ta Tperix oci® Ta iHmmMX (iHaHCOBUX 3000B’s3aHb KitieHTa, sKi
OB ’s13aH1 3 OTPUMaHHAM, 00CIyroByBaHHsM 1 norameHHsM JlimiTy Jlo3BosieHoro oBepapadTy, y BUIIISAAL
PeanbHOi pi4HOT TPOLIEHTHOT CTABKH, ICHHOT TPOLIEHTHOI CTAaBKH Ta a0COJIFOTHOTO 3HAYCHHS TIOJIOPOKIAHHS
Kpenuty, Bu3HaueHa 3 HasfBHUX Ha JAary BcraHoBieHHs Jlimity Jlo3BoseHoro oBepiapadty y banky
MOKAa3HUKIB 1 JJaHUX Ta B1JOOpa’keHa MOBHOIO Mipoto B oTpuMaHomy Kiienrom IlacmopTi cnokuB4yoro
Kpeauty Ta 'y Po3paxynky o Kpeaury;

1.2.12.5. noramenHs 0yab-gK0i 3a00proBaHoOCTi 3a yKkiajgeHuM JJoroBopom Moxe OyTH 31 iCHEHO
3a paxyHOK KOIITiB, OTPUMAHUX BiJl peanizauii maitna Kiienra;

1.2.12.6. BiH mOTOAMBCS 3 YMOBaMH Ta OPSIKOM PO3KPUTTS OAaHKIBCHKOT TAEMHHII, BUKIAJACHUMU
y mux [IpaBunax Ta Hajgae CBOIO 3rojy Ha PO3KPUTTA iHQOpMALii, 0 MICTUTh OAHKIBCbKY TAEMHHUIO Y
HOPS/IKY Ta y BUIAJKaX, BU3HaAUeHUX 1iuMHu [IpaBunamu.

1.2.12.7. oxpemi omeparii, Bu3HaueHi numu [lpaBuiamu, MOXYTh 3IIMCHIOBATHUCS HAa yMOBax
JTUCTaHIIMHOTrO 00cmyroByBanHs uyepe3 KoHTakT-1IeHTp, yepe3 BiANoBialIbHy 0c00y BiIUIeHHS baHky 6e3
BiJIBITyBaHHs BiaJeHHs baHky y paMkam npoBenieHHs BijieoBepudikaiii adbo 3a nonomororo Cucrem J15O.

1.2.12.8. Tlepen yknageHasM JloroBopy BiH 03HAaHOMHBCS:
- 3 TIOBHUM TeKcToM JloroBopy, B ToMy 4ucii 3 foaatkamu 1o Jlorosopy ta Tapudamu,
MOBHICTIO 3p0O3YMIB MOT0 3MICT Ta IMOTO/KYEThCA 3 yciMa yMoBamMH JloroBopy, a TakoX OTPUMAaB MPUMIPHUK
HoroBopy;
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- 3 iH(OpMaIli€l0, 0 HATAETHCSI HA BUKOHAHHS BUMOT 3aKOHOJABCTBA YKpAiHH, IO PETYIIOE
(GbyHKIIOHYBaHHS PUHKY (PIHAHCOBUX TMOCIYT Ta HamaHHs (iHaHCOBHX mocayr 1 KilieHT miaTBepIKye CBOE
03HaOMJICHHS 3 TaKolo 1HpopMaIliero, po3mimieHoro Ha Caiti banky.

1.2.12.9. Indopmauis, nHagana bankom KiieHty 10 MOMeHTy ykinaaanHs JloroBopy Ha BUKOHAHHS
BUMOT 3aKOHOJABCTBAa YKpaiHM, IO PEryiroe (PyHKIIOHYBaHHA PUHKY (DIHAHCOBHMX TOCIYT Ta HaJaHHS
(diHaHCOBUX MOCIYT, HaJaHAa B MOBHOMY 00cs31 Ta € noctoBipHOO, a Jlorosip ykiaaeno 3 Kiientom Ha
CHPUSATIMBUX JIJIsl HBOT'O YMOBAaXx, II0 B MOBHOMY 00Cs31 BIANOBiAAaOTH yMOBaM, siki Oynau mependadeHi B
HajaHii iHGopmartii.
1.2.13. Ilignucannsim 3asBu-noropopy KimieHT Hazmae CBOIO 3roy Ha Te, 110:
1.2.13.1. bank Mae mpaBo BIAMOBUTH Y KopucTyBaHHI [IpoaykTom Ta Binkputti Paxynky Kiienrty y
pasi HeHaJaHHS OCTAaHHIM 3amuTyBaHoi iH(opmarlii 3 igeHTUdiIKamii Ta Bepudikaiii 3riJHO 3 BUMOTAMH
YHUHHOTO 3aKOHOJIAaBCTBA YKPaiHU, SIKE PETYIIO€ BITHOCUHY y cepi 3armobdiranHs jgeraiizaiii (BiIMUBaHHIO)
TOXOJIiB, OZIEpKaHUX 3TTOYMHHUM IUISIXOM, (piHAaHCYBAaHHIO TEPOPU3MY Ta (DiHAHCYBAHHIO PO3IIOBCIOKEHHS
30poi MacoBOIO 3HUIIECHHS; Y IIbOMY BUMNIAIKY J{OTOBip BBaXKA€THCs HE YKIIAJICHUM;
1.2.13.2. BHeceHHs 3MiH 10 nux [IpaBuin moxe 3aiiicHIOBaTHCS BaHKOM y MOpSAAKY BU3HAYEHOMY B
nyHkTi 1.7. mux IlpaBun, a KiieHT 3000B’s3yeThCsl BIACTEXKYBAaTH 3a3Hau€H1 3MiHU 3a iHpOpMAIi€lo, SKa
onputoHIoeThess Ha Caiiti banky, Ta BUMHATH Aii 3rigHo 3 uuMmu [IpaBuiamu BiJNOBITHO A0 BJIACHHUX
notped 040 noJaibuIoro kopuctyBants Ilponykrom(amu), 30kpeMa, y pa3i HE3roAu 3 3alPONOHOBAHUMHU
Bankowm 3Mminamu;
1.2.13.3. bank Mae mpaBO KOHTPOJIOBATH PU3HMKHU, MOB’s3aHI 3 HagaHHAM KiieHTy mocmyr
KpeIuTyBaHHS, K 3a IIuMH [IpaBuiiaMu, Tak i 3a IHIIMMHU KPEJUTHUME npoaykrtamu banky. 3 miero meroro, a
TaKOX 3 METOI0 HarpaBlieHHs BaHKOM Mpomo3uIiil mo0 yKIJIaJeHHs JIOTOBOPIB MPO HAJAHHS CIIO)KUBUYMX
KpeauTiB, KITiEHT BiMOBIIHO O YMHHOTO 3aKOHO/MABCTBA YKpaiHU Hajae baHKy 3rojay Ha OCTYI JI0 HOTro
KpEeIuTHOI icTopii, mepeaauy, 30ip, 30epiranHs, BUKOPUCTAHHS Ta MOIMIUpPEHHs iHpopmaii mpo cebe, uepes
Oynab-sike 0ropo KpeauTHUX ictopiit, Kpeauthuii peectp HamionansHoro 6anky Ykpainu (nani - Kpenutauit
peectp HBY). KiieHnT Hazae 3roy Ha 10ocTyn 0 HOro KpeauTHOI icTopii Ta oTpuMaHHs bankom iHpopmarii
B IOBHOMY 00CsI31, IO CKJIa/1a€ KpeAuTHY ictopito KiienTa Ta iy ingopmauito npo Kiienra, y Oynb-skomy
OIOpO KpeIuTHUX icTOpiil, B T.4. iHdopmalito 3 PeecTpy ocib, skuM 0OMEKEHO TOCTYI 10 TpalbHUX 3aKIaIiB
Ta/ab0 ydacTh B azapTHHX irpax, Ta Kpemutnomy peectpi HBY. Indopmariis npo Ha3By Ta aapecy Oropo
KpEAUTHHUX 1CTOPIM, 10 sikux bankoM nepenaerbes iHpopmaris 11 GopMyBaHHs KpeauTHOI icTopii Kiienra,
po3mimiena Ha Caiiti bauky;
1.2.13.4. y pa3i HecBoedacHOTO Ta/abo He y MOBHOMY 00cs3i moBepHeHHs Kiientom cym JlimiTy
Jo3BosneHoro oBepapadTy Ta/abo crutatv MporeHTIB 3a kopuctyBanHs Jlimitom J[o3BosieHoro oBepapadty
Ta/a00 1HIIUX IUIaTeXIB 3a yKiIaneHuM JloroBopom bank Mae npaBo HajsaBatu iHpopmauito npo KiieHnTa 110
KpenutHoro peectpy HBY, 3 sxoro 1o indopmarliito MaTUMyTh NpaBO OTPUMYBATH Ta BUKOPUCTOBYBATH
TpeTi ocobu y mopsaky, BusHaueHomy Ilonoxennsm  npo Kpemuthuii peectp HarionansHoro 6anky
VYkpainu, sike 3aTBepakeHe nocraHosoto IIpasninns HaunionansHoro 6anky Ykpainu Bix 04.05.2018 Ne 50;
1.2.13.5. bank Bezie 0011iK yCiX CyM IpOIIOBHX KOWITIB, sIKi MIJUIATAaIOTh cIjiaTi baHky 3a ykiiageHuM
JloroBopom, Ta y Oyib-sIKOMY CYIOBOMY ITPOB/IXKEHHI, 110 MOKE BHHUKHYTH Y 3B’SI3KY 3 TaKUM JloroBOpoM,
0aHKIBCbKI JOKYMEHTH I0JI0 TaKoro oOmiky (y TOMy YHCII, Taki, 110 He NiAraloTh HajgaHHio KiieHty
BIIMOB1THO 70 uX [IpaBwi), € qoka3oM icHyBaHHS 3000B’s13aHb KitieHTa o0 criatd banky BiamoBiqHUX
CyM TPOIIOBUX KOIITIB;
1.2.13.6. bank Mae TpaBoO 3MIMCHUTH BIJICTYIUICHHS CBOIX MpaB 3a yKiIajneHUM JloroBopoMm Ha
KOPHUCTH TpeTix oci0. Take BiACTYyIUICHHS BIIOYBAEThCS UIIXOM YKIIQZCHHS MK BaHKOM Ta TpeTh0r0 0c00010
BiZMOBigHOTO JjoroBopy. Ilpo ykmagenHs takoro poroBopy bank Hancunmae Kiienty BinmoBinHe
[ToBinomnenHnst y cmoci6 mnependaveHuit mumu [lpaBuiamu. Jlanuii NyHKT HE 3aCTOCOBYETHCS 10
MPaBOBITHOCHH 11100 ENIT;
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1.2.13.7. mpouenypa AxtuBarii Kaptku, BcTanoBneHa bankoM 3rimHo 3 mpaBmiamu [LnaTixHIX
CHCTEM, MOXKE BUMaraTu oKpemMux fii 3 6oky Jlep>karens momao renepartii/aminu [IH-koxy KapTku, mopsaox
SAKUX TOBIIOMIIsIEThC bankom mpu Bumaui KapTku, i ski moTpeOyroTh 00OB’sI3KOBOro HajaHHs baHky
iHpopmaii mpo Homep MmoGinbHOTO Tenedony;

1.2.13.8. yci TMOBiIOMJICHHS, IO HAMAIOThCA OnHIE0 CTOPOHOIO IHINN, HAJACUIATHMYTHCS 3
JOTPUMAHHSIM BIAMOBITHUX MPOLEAYP Ta y CIOCiO, BUBHAYCHUI YNHHUM 3aKOHOJABCTBOM Y KpaiHU Ta ITUMU
[TpaBunamu. Ilicas criMHy HBOTO CTPOKY HACTAIOTh yCl1 IPABOB1 HACHIJIKH, 1aTa HACTAHHS SKUX MOB’s3aHa 3
naroro orpuManHs KiieHTom nosigomiieHs baHky;

1.2.13.9. bank mae mpaBo Hajacwiatu Jlepxkarensam Oyab-sky iHpopMmaiiro (okpiMm OcoducToro
KJIo4a, Kuif 30epiraetscst y HSM), y Tomy uuciti Taky, oo MicTUTh OaHKIBCBKY TAEMHUITIO, BIACHUKOM SIKOi
e Kuienr, 3acobamu TeneoHHOTO Ta/ab0 (GakCUMITBHOTO 3B’S3Ky, HUISIXOM [lOBiIOMIIEHB, TOIITOBHM
3B’SI3KOM, €JICKTPOHHOIO IOIITOK TOIIO, Ta MPHU 1IbOMY baHK 3BIIBHSAETHCA B OY/Ib-IKOT BiIMOBIIaIbHOCTI
y pasi JocTyny TpeTiX ocid 10 Takoi iHpopMaIrii mia yac ii mepeaadi 3a3Ha4eHUMU KaHAJIaMH 3B’ SI3KY.

1.2.13.10. bank Haacwiae iHGoOpMAaIlilo, Y TOMY YHCII MpO 3AIMCHEH1 IJIaTXHOI omeparii 3
BukopuctanHsM Kaptku, Ha Homep mobineHOro Tenedony ta KiieHT omnadye Taky MOCIyry 3rigHO 3
BignoBiganM TapuduauM rranoMm. Y Bumajgkax, skmo KieHT BimMoBuUTBCs Bin HamaHHs banky Homepy
MOOiTBHOTO TeneoHy abo BIAMOBHUTBCA Bifg OTpuMaHHs [lOBimOMIIEHP TpPO BUKOHAHI omepamii 3a
Paxynkom/CyOpaxyHkoM, ab0 MUCbMOBO He MOBIAOMUTH baHk npo 3miny a6o Brpary Homepa MoO1s1bHOTO
teseony, abo SMS-noBitomsieHHs He O0yayTh oTpuMaHi KitieHToM 3 Oy/b-KMX 1HIIMX NpUYuH, a6o KitieHt
HE 3BEpHETHCA 70 baHKy 3a MIOMICSYHOIO BHUITMCKOIO, BBAXKAETHCS 10 BaHK HaleKXHUM YMHOM ITOBiJIOMHB
Knienra mpo yci 3aiiicHeni omneparii 3 Bukopuctanusm Kaprok. Kiient moromkyerses, mo bank He mae
000B’s13ky HamanHHs Kumienty iHmmx (He mepenbauennx vy [IpaBuiamu) MOBiJOMIICHb MPO 3AiMCHEH1
orepauii 3 BuUkopuctanusam Kaproxk.

1.2.14. IlinnucanusaM 3asBu-J{oroBopy (BI1acCHOPYYHHM HiAMKHCOM 200 HaKIIAAAHHSIM €JIEKTPOHHOTO
nignucy) Knient nagae banky 3roay Ha 3aiiicuenns JleGeToBoro (ux) nepekasy (iB) 3 BinacHux PaxyHKiB B
HAI[IOHAJIbHIN Ta B 1HO3EMHHUX BaJllOTaX, OaHKIBCHKUX MeTajax, 110 BiAKpuTi abo OyayTh BiakpuTi bankom
Kiienty B pamkax nporo Jlorosopy.

JleGeToBl mepeka3u 3AIMCHIOITHCS BaHKOM y BiANOBIAHOCTI O HOPMAaTHUBHO-IIPABOBUX AaKTiB
VYkpainu Ta ymoB Jloroopy (iB) ykiagenoro (ux) mixk bankom ta Kiientom.

VY Bunajakax, nependaueHUMX YMHHUM 3aKOHOJABCTBOM YKpaiHu, baHK 31ilicHIOE mpuUMycoBe
crucaHHs (CTATHEHHs ) rpoioBux KomTiB 3 Paxynky Kiienra 6e3 Haganns sroau Kiienrta

1.2.15. Iignucansasim 3asBu-noroBopy KitieHT sik cy0’€KT MepCOHANBHUX JaHUX BIAMOBIAHO 0
3akony Ykpainu «lIpo 3axucT mepcoHalbHUX JaHUX» Hajlae baHky cBoro 3rony Ha oOpoOKy (30upaHHS,
CHUCTEMaTHu3allisi, HaKONMWYEHHsS, peecTpailis, 30epiraHHs, YTOYHEHHS/OHOBJICHHS, BUKOPUCTAHHS,
MOIIMPEeHHsI/Tiepeada, 3He0Cco0IeHHsI, 0JIOKYBaHHs, 3HUIIEHHS To1110) bankoMm nepconanbaux qanux Kiienra
Ha ManepoBHX HOCISIX, B €IEKTPOHHOMY BUTJISI, B iH(OpMAaIifHUX aBTOMaTH30BaHUX cUcTeMax baHky To1o
st peanizariii baHkoM cBOiX mpaB Ta 00OB’S3KiB, BU3HAYEHWX YMHHHM 3aKOHOJABCTBOM YKpaiHU Ta
ykiageHuMu Mixk bankom ta Kitientom noroBopamu, npu HaganHi KimienTy Oyab-skuX OaHKIBCHKHX MOCITYT.
O6c¢sr nepconanbHux gaHux Kiienra, mozao sxux bank Mae mpaBo 3ailicHIOBaTH 0OpOOKY MEpCOHATBHUX
nanux Kiienra, BusHauaetbcss CTOpoHamMu sk Oynb-sika iHpopmauis npo KiieHta Ta yMOBH yKIIaJe€HOTO
JloroBopy, mo ctayia BioMa baHky mpu BCTaHOBJIEHHI Ta y X011 BimHOCHH 13 KitieHTOM, y TOMY 4uCHi Bif
TpeTix ocib. YkmaaenHsm Jlorosopy KiieHT miaTBepipkye, 0 HOMY HOBIIOMJIEHO NMPO HOro mpaBa sK
cy0’eKkTa MepCcOHANbHUX JIaHUX, BU3HAUEHUX 3akoHOM YkpaiHu «lIpo 3axucT mepcoHalbHUX AaHUX», MPO
BOJIOZUTBLIS IEPCOHANBHUX JIaHUX, CKJIaJ1 Ta 3MICT MEPCOHANBHUX JIaHUX, 10 30MpatoThCs, METY 300py TaKUX
JaHUX Ta 0Ci0, SKUM MOXYTh IepeaBaTics nepcoHanbHi fani Kiienra.

[lepconainbHi 1aH1 KJIIEHTIB BUAAISIOTHCS 200 3HUIIYIOTHCS B TIOPSJIKY, BCTAHOBJIEHOMY BIATIOBIHO

10 BUMor 3akoHy «lIIpo 3aXxucT mepcoHanbHUX JaHUX». [lepcoHanbHi aHi B 6a3ax NEpCOHAIBHUX JAHUX
MJUISATal0Th BUAJICHHIO a00 3HUIIICHHIO Y pa3i:
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— 3aKiHUEHHS CTPOKY 30epiraHHs JaHUX, BH3HAUYEHOTO 3roJI0I0 Cy0’€KTa MEPCOHAIBHHUX JaHWX Ha
00poOKy ux qaHux abo 3aK0HOM;
— NPUNHUHEHHS IMPaBOBITHOCHH MiX Cy0’€KTOM NEPCOHANbHHUX JaHUX Ta baHKOM, SKIIO iHIIE HE
nepeadayeHo 3aKOHOM;
— BHJAHHS BIANOBIAHOTO TPUINCY YTOBHOBKEHOIO a00 BHM3HAYEHHUX HHUM IIOCAJIOBHX 0OCi0
cekperapiaTy Y IOBHOBaKE€HOI'O;
— HaOpaHHs 3aKOHHOI CWJIM PIIIEHHSAM Cy1y LOJ0 BUAAICHHS a00 3HUILEHHS 1ePCOHAIbHUX JaHUX.
KiieHT moromxyeTbcs, 110 HASBHICTh IBOTO MIANYHKTY B llpaBmiiax € QoCTaTHIM JJIsi TTOBHOTO
BUKOHaHHS bankom Bumor yactunu 2 ctatTi 12 3akony Ykpainu «IIpo 3aXHCT mepCcOHATLHUX JTaHUX» 1 HE
notpelye 101aTKOBUX MHUCbMOBHUX MOBITOMJICHb PO T€, II0:
1.2.15.1. meroro 300py HOro mepcoHaNbHUX JaHUX € BUKOHAHHS BUMOT 3akoHy Ykpainu «IIpo
3amo0iraHHs Ta MPOTHIIO Jieramizamii (BIIMHBAHHIO) JIOXOJIB, OJIEP)KAHMX 3JOYUHHHM IUISIXOM,
¢iHaHCyBaHHIO TEPOPHU3MY Ta (DiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MAacOBOTO 3HUILICHHS», 1HIINX 3aKOHIB
Ta HOPMATUBHO-IIPABOBUX aKTIB YKpaiHM, IOJO0XKEHb, YCTAHOBYMX Ta IHIIMX akKTiB BHYTPIIIHBOTO
perymoBaHHs baHKy;
1.2.15.2. ocobu, SKMM TEepenarThCcs IMEePCOHANBHI AaHl (Hagali — BiAMOBIAAIbHI MpPAIliBHUKH
banky), BUKOPHUCTOBYIOTh TaKi EPCOHANIbHI JIaH1 BUKJIIOYHO BiJIMOBIAHO IO IXHIX MOCAI0BUX OOOB'SI3KIB Ta
Taki BiJNOBiJaJIbHI MPalliBHUKK baHKy HeCyTh MEpCOHAJIbHY BIAMOBIIAIBHICT 32 PO3TOJIOMICHHS Y Oyab-
SIKHI CIIOC10 MepCOHATBHUX JaHUX, SIKi IM OyJ10 ToBipeHO a0o sIKi CTaJIv BiOMI Y 3B'SI3KY 3 BAKOHAHHSIM HUMHA
10CaI0BUX 00OB'SI3KIB.
KiieHT morokyerbes, 10 JUIsl HAJEKHOTO BUKOHAHHS YMOB ykiajeHoro Jlorosopy a0 yucia
TpeTix ocid MOXyTb OyTH BiJIHECEHi, 30Kpema, Taki: MpodeciiiHi KOHCYIbTAaHTU, AyAUTOPU, a TAKOK
YCTaHOBH, IO 31HCHIOIOTE 0OpOOKY MepCOHaIbHUX JaHUX Ha mpodeciiiHiii ocHOBi, HarionanpHuil 6aHK
VYkpainu (mami — HBY), ocobu (opramizarii), mo Hamaroth [lepxkatensm Kaprok, emitoBanux baHkow,
iH(popMariifHO-OpraHi3amiiHi TOCIyrd Ta/ab0 TOCIYyTH CTpaxyBaHHsA TOmO (30kpema, kommaHii AT
CrpaxoBa komnanis «ARX») xommaniero 3 HajaHHS mociyru «KoHcbepik-cepBicy» TOIIO), iHIII 0coOu
(opranizamii), siIKi IPOBOAATH akilii Ta/abo posirparmri Ta/abo mporpaMu JIOSUIBHOCTI TOIIO BiAMOBIIHO 10
YKJIaJIeHUX MK TakKuMH ocobaMu (opraHizaiismu) Ta baHkom noroBopiB Ta/a0o0 BiAMOBIAHO 10 JOTOBOPIB,
YKJIaJIeHUX MK TaKUMHU ocobaMu (oprasizaiisiMu) Ta [lnati>kaumu cucremMamu.
KnienT nmoromxyerscs, 110 Bes iHGopMalis, HagaHa HUM banky npu nianucanHi 3asBU-10I0BOPY
Ta y MOAAJBIINX BIAHOCHHAX 3a JloroBopoMm (B TOMY 4MCIIi, NEPCOHANIBHI JaH1), MOXKE BUKOPHUCTOBYBATHCS
bankowm sk inenTudikamiiini gani Kiienra, 30kpema, npu teaeoHHOMY 3BEepHEHHI.
1.2.15.3. Tlignucanusam 3asBu-poroBopy KiieHT nopydae baHKy mepenaBaTé KOHTPOJIOIOYOMY
oprany (oprany JlepkaBHOT TOATKOBOI cy)0n YKpaiHW) y BUITaqKaX, KOJIU II€ BAMAaraTHMEThCS HOpMaMH
YUHHOI'O 3aKOHOAABCTBa Y KpaiHu, IHPOpMAIiIO PO BIAKPUTTS Ta 3aKpUTTS PaxyHKy.
1.2.15.4. Tlinmucanasm 3asBu-moroBopy KiieHT Hamae bBaHKy cBOIO 3rogy Ha OTpUMaHHS
[Ipono3uuiii mpo 3miny ymoB Jloroopy, B T.u. IIpaBun, Tapupnux mianiB, Tapu¢is, YMOB 1en03UTIB,
[Iporpam kpeautyBaHHs 3riiHO MyHKTY 1.7. 1iux IIpaBu.
1.2.15.5. Bukonanus KiientoM Bu3HaueHMX uuMu IIpaBuimamu 3000B’s3aHb 3a0€3MEUyeTHCS
otpuMmanoo Bij Kiienrta 3roforo Ha 3aiiicHeHHs JlebeToBoro nepekasy KomTiB 3 PaxyHKiB Ta 3 OyIb-SKHX
1HIMX paxyHkiB KiieHTa, BIIKpUTHX Ta TaKuX, 1110 OyAYTh BiAKpUTI oMy baHkoM (y ToMy 4ucIIi B IHO3EMHIH
BatoTi). CTOPOHU TOTO/KYIOTHCS, 10 HajaHa ykiaaeHuM JloroBopom 3roja Ha 3xaiiicHeHHs JleGeToBux
nepekasiB Ta BCTaHOBJIEHI 3rijHO 3 uMu [IpaBunamu HeycTolika (Tpadu, neHl) BBaXKaIOTHCS y PO3YMiHHI
crareit 546 Tta 549 IluBinmpHOro KoAekcy YKpaiHuW 3a0e3neueHHsIM BHKOHaHHS KilieHTOM BKa3aHMX
3000B’513aHb.
1.2.15.6. CTopoHHU TiATBEPIKYIOTh, IO MpaBa Ta OOOB’SI3KM KOXHOI 3 HHUX, BU3HAYCHI IMMHU
[TpaBuiamu, € CHiBpO3MIpHUMH 3 MpaBaMu Ta 000B’s3kaMu iHIIOI CTopoHH. Y 3B’A3Ky 3 UM, CTOpOHH
MOTO/KYIOThCSI, 10 YKIaaeHHsM JloroBopy s >komHoi i3 CTOpiH He CTBOPEHO HECIpaBeAUBHX a0o
JUCKPUMIHAIIMHUX YMOB, sIKi O moripiuryBanu ii cTaH BiJHOCHO iHIIOI CTOpPOHH.
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1.2.16. bank He BCTAHOBIIIOE J1IOBI BITHOCHHU, HE 3IIMCHIOE 3apaxyBaHHs, TIepeKa3 KOIITIB Ta/abo
iHII1 ¢iHaHCOBI oreparii 3 akTUBaMH Ta/abo 1HII fii, mepeadadeHi CaHKIIIMHUMU OOMEXCHHSIMH, Yy pasi,
akio oco0y KiienTta ta/abo ocoOy iHIIOTO y4acHMKa (iHAHCOBOI omeparlii BKIOYEHO J0 Teperiky ocio,
NOB'A3aHUX 3 MPOBAKEHHAM TEPOPUCTHYHOI TisUTbHOCTI Ta/ab0 meperniky 0cid CTOCOBHO SKHX 3aCTOCOBAHO
MDKHApPOJHI CaHKII Ta/abo mepeniky ocid CTOCOBHO SIKMX 3aCTOCOBAHI CHemialibHi €KOHOMIYHI Ta iHIII
oOMeXyBalIbHI 3aX0/1 (CaHKiT) BiInOBiHO 10 cTaTTi 5 3akoHy Ykpainu «IIpo cankuii». [ BcranoBieHHS
IIPaBOMIpHOCTI niepekazy, baHk 3a pe3yinpTaTaMu MOHITOPHHTY ab0 B a3l ONPOTECTYBAHHS IepeKasy
JepKaTesieM, eMITEHTOM a00 TUIATDKHOK OpTaHi3alli€l0 IUIATKHOI CHCTEMH, MAa€ IMPaBO NMPU3YINHUHUTH
3aBepIICHHS MMepeKas3y Ha yac, nepea0adeHuii MpaBuIaMy BiITOBIAHOI TUTATIXKHOT CUCTEMH.

1.2.17. Y BunaaKy BUHUKHEHHS crIOpiB a00 po30ixkHOCTEH, CTOPOHU 3000B’I3YIOTHCS BUPIIITYBAaTH
iX HIUIAXOM B3a€MHHX IIEPETOBOPIB Ta KOHCYJbTamii. Y pa3i HemocarHeHHs CTOpOHaMH 3TOoAd CIIOpU
(p0o301XKHOCTI) TIepeAaroThCsA Ha BHPIMICHHS CyaaM, B TOPSAIKY IepeadadeHOMYy YWHHUM B YKpaiHi
3aKOHOJJaBCTBOM.

1.3. HNPEIMET JOI'OBOPY

1.3.1. bank y pa3i akuentyBanHs Kiientom ymoB 1ux [IpaBui, B 3aiexHOCTI Bi 0OpaHOro

Knienrom [Ipoaykry, 3000B’43yeThes Ha ymMoBax ykiajaeHoro 3 Kimientom Jlorosopy:

1.3.1.1. BinkpuBatu Paxynku KiieHTy Ta oOcimyroByBaTH Taki PaxyHKu, B TOMy YHCIi B 4YacTHHI
Ha/aHHA 1H(pOpMaIitHUX TTOCITyT;

1.3.1.2. BunaBatu Kiienty Kaptky/KapTku 31 cTpokom aii 3a3HaueHUM Ha 11 1u1boBiii ctoponi Ta [1TH
- KOA 710 Hel (32 HasiBHOCTI);

1.3.1.3. HagaBatu kpemut y popmi JlozBosieHoro oBepapadty Ha KapTkoBi paxyHKH;

1.3.1.4. nanaBatu E/III;

1.3.1.5. HagaBaty iHIII TOCITYTH, TependadeHi numu [IpaBunamu.

1.3.2. bank 3rigHo 3 npwuitHATor Bix KiieHTa odopMiieHO0 HaleKHUM YHHOM 1 MiANHCAHOIO
3asBOI0 JOTOBOPOM, a TaKOX Ha MiJCTaBi JOKYMEHTIB, BU3HAYEHUX BHMOTaMH YMHHOTO 3aKOHO/aBCTBA
VYkpaiHu Ta akTaMHl BHYTPILIHBOTO peryiatroBaHHs banky, BinkpuBae Kiienty PaxyHok Ta/a6o CyOpaxyHOK,
HOMEPH SIKUX 3a3Ha4al0Thes Y 3asiBi-10roBopi a60 y JOBIJIII PO BIAKPUTTSI HOTOYHOTO PaXyHKY, IPOBOAUTH
3a PaxyHkoM T1a/abo CyOpaxyHKOM omepaiii, BU3HAU€HI UYMHHMM 3aKOHOJABCTBOM YKpaiHM, aKTaMu
BHYTPIIIHBOTO peryntoBaHHsd banky, npasunamu ITnatikaux cucrem ta numu [IpaBunamu, Bunae Kiienty
3amMoBiieHI HuUM KapTku, a Takox Hajmae 1HII OaHKIBChKI TOCIYTd, TMepeadadeHi, 30KpeMa,
[Mponykramu/Ilakeramu banky, mepenik Ta BIaCTHBOCTI skux ompuiatogHeHi Ha Caitti banky, Ta ski
3amoBieHl Kiienrom, y Tomy umcni 3acobamu Cucremu JIBO, 3a ymoBu oruiatu mnociayr banky,
nependaueHux tapudamu banky, mo onpuntoaneni Ha Caiiti banky (nani 3a rekctom — Tapudn).

1.3.3. OcobmuBocrti npeamery JloroBopy B po3pisi [IpoxykTiB banky BH3HA4alOTbCS y OKpEMHX
pozninax nux [Ipasui.

1.3.4. bank mpotsrom cTpoky nii ykinageHoro [loroBopy mnpuiimae Bix Kiienra ixmi 3asBu-
noroBopu, odopmiieHi BianoBiaHo g0 oOpanux Kiientom Ilpomyxris/IlakeTiB, BigkpHBa€ BiAMOBIIHUNA
Paxynok/CyOpaxyHok 1ist koxkHoro Ilakera, mpuiiMae iHIII HMHCbMOBI 3BEPHEHHS, NepeadadyeHi LUMH
[IpaBunamu, Ta Hajae OAHKIBCHKI MOCIYTH B Mexax npojanux [Ipoaykris/Ilakeris.

1.3.5. KimieHT cmadye oTpuMaHi OaHKIBCBKI IOCIYTH Ha YMOBaxX, BH3HAUEHHUX VYKIIQJICHUM
JloroBopoM, Ta 3000B’sI3y€ThCSl BUKOHYBATH 1HIIII YMOBH yKi1ajieHoro JloroBopy.

1.3.6. Omeparii 3a KaprkoBum paxyHkom (Ta/abo Bimnoimaumu CyOpaxyHKamu) IMPOBOASTHCS
bankowm 3a JlebetoBoro/J[e06eTOBO-KPEANTHOO TIIATIKHOIO CXEMaMH.

1.3.7. TlpoBenenHs 3a PaxyHkoM omepariii, OB ’si3aHUX 31 3MIHCHEHHSM ITiAMPUEMHHUIIBKOI Ta
iHBecTuLIMHOI AisuibHOCTI KitienTta, 3a0oponseThes. [Hn oomexxenHs npaB KitieHTa 11070 po3nopsKeHHs
KOIITaMH, IO 3HAXOJAThCS Ha PaxyHKy, JOMYyCKaeTbCs JIHMILE y BHUIMAIKaX, BCTAHOBJIECHUX YHHHHUM
3aKkoHOJIAaBCTBOM YKpainu. Ilpu oMy CTOPOHM MOTOMKYIOTBCS 3 THUM, IIO HE BBAKAETHCS OOMEKEHHSIM
npaB KiieHTa momo po3nopskeHHs KomramMu Ha PaxyHky, BinMoBa banky Bim BumHeHHs Juis KiieHTta
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OKpEeMHX oTeparliii 3a uuM PaxyHKoM, SIKIIIO Taka BigMOBa O0yMOBJIEHa BUMOTAaMU YMHHOTO 3aKOHOJaBCTBA
VYkpainu Ta/abo nonoxeHHsmMu nux [Ipasui.

1.3.8. lllnsixoM HagaHHs Bimkputoro goctymy no Caity banky, bank:

1.3.8.1. po3kpuBae KiieHTaM BH3HaYeHY 3aKOHOAABCTBOM 1H(OPMAITiIO PO YMOBH Ta MOPSIIOK CBOET
IISIIBHOCTI;

1.3.8.2. o3naifomitroe 3 iHpopMarliiero Bu3Ha4eHOIO cT.12 3akony Ykpaiau «I[Ipo ¢inaHCOBI moCcIyru
Ta (iHAHCOB1 KOMIIaHii,

1.3.8.3. nanae Kmienty npumipauk [IpaBui muisixom HajgaHHs BiIKpuToro aoctymy 1o [lpaBun Ha
Caiiti banky.

1.4.  3AT'AJIbHI IPABA TA OBOB’SA3KM CTOPIH

1.4.1. bank 3000B’s13aHMIi:

1.4.1.1. Hane>xHuM YMHOM BUKOHYBAaTH YMOBH JlOorOoBOpY.

14.1.2. BigkpuBatu Ilorouni/KaptkoBi//leno3uTHi paxyHKH Ta TPOBOAUTH KOMILIEKCHE
obciyroByBanHsi PaxynkiB Kiienra, 3aificHioBaty 3a qopyueHHsM KirieHTa miaTikHi Ta KacoBl omeparii y
BiJIMOBIAHOCTI 3 YUHHUM 3aKOHO/IaBCTBOM Y KpaiHH, BHYTPILIHIM po3nopsakoM banky i ymoBamu [Jorosopy.

1.4.1.3. HapgaBatu Kuienty indopmanito npo BiamoBigHi TapudHi miaaHu, air04i HA MOMEHT
3niricHeHHs1 KilieHTOM oreparrii Ta MOKITHBI CTPOKU TIPOBEICHHS ONepaltii.

1.4.1.4. 'apantyBatu 30epexeHHs 0aHKiBCbKOi TaeMHmi. be3 3ronu Kiienra nagaBaru indopmartiro,
II0 CTAHOBUTH OaHKIBCHKY TAEMHHUIIIO, TUIBKH Y BUITAJIKaX, MEPeI0aYeHUX YAHHAM 3aKOHOJIABCTBOM Y KpaiHH
Ta UM Jlorosopom.

1.4.1.5. 3piiicHIoBaTH TpPUHAOM/BHIAYy TpPOIIOBUX KOIITIB/ OaHKIBCBKHX MeETamiB 3 (Hi3UIHOIO
MOCTAaBKOK Yy BIANOBIZHOCTI 3 TpaBWwiIaMd KacoBoi pobotn B banky. 3nilicHioBaTHm Buaauy
rOTiBKH/0aHKIBCHKMX METaiB 3 (PI3UYHOIO MOCTABKOIO Y BIMOBIAHOCTI 3 MOMEPEIHIMU MMCEMOBUMHU 3asiBKAMU
KitienTa, Ha OTprMaHHS TOTiBKH/0aHKIBCHKMX METaJiB, 3 (hi3MUHOIO ITOCTABKOIO:

- B HalllOHAJIbHIN BamtoTi YKpaiHu — npu 3amMoBiieHH1 roTiBku B cyMi 400 000 rpH. Ta 6inb1ie;
- B 1HO3eMHIiHl BaOTI/0aHKIBCHKUX MeTajaX — HE3aJIeKHO BiJl 3aMOBIISIEMOI CyMHU
TOTIBKH/MacH MeTaiy,
HajlaHuMH B baHk 3a Tpu poOoui AHI 1O JaTW OTPUMAHHS TOTIBKH/OaHKIBCHKUX MeTaliB 3 (Di3MYHOIO
MOCTaBKOI0, a00, 3a 3roji0t0 banky, HaJaHUMU B THIITUH CTPOK.
3aiiicHIOBaTH BHIAaYy TOTIBKM B HalllOHaJIbHIA BamioTi Ykpainm B cymi no 400 000 rpH., 6e3
nornepeaHbOI NTUChMOBOI 3asaBKHU KiieHTa.

1.4.1.6. Tlpu BUKOHAHHI TUTATDKHKUX omepariii baHk 3000B’s13yeThCs:

- mepeBipATH pekBi3uTu [lnaTi>kHOT 1HCTPYKLIi BIANOBIZHO /10 BUMOT, BCTAHOBJIEHUX HOPMAaTHBHO-
npaBoBUMHM akTamu HartionanbHoro 0anky YKpainu;

- Hazaartu iHpopmarito KiienTy, Bu3Haueny yactunamu 2 ta 4 cratti 31 3akony Ykpainu «IIpo muaTixHi
HOCITYTW», HUISAXOM BinoOpaskeHHs Takoi iH(opmarii B [lnaTixHii iHCTPYyKIii, KBUTaHIil, BUIIUCII IO
Paxynky/Cy0paxyHky, Bunucui no Kaprii;

- Hazgatu Kmienty IlnaTikHy 1HCTPYKIiIO 3a KOKHOMO 3ailicHeHot0 KimienToMm IlnaTikHoro onepartiero
(mpu iHIIIIOBaHHI MJIATDKHOI oneparii mj yac ocobucroro 3BepHeHHs1 KmienTa (npeacraBHuka Kiienra) y
BiJIIeHHs baHKy - B ariepoBOMY BUIJISAIL, a IPU 1HIIIIOBaHHI IUIaTIXHOT oneparlii 3acobamu Cucremu J[bO
- B CJIEKTPOHHOMY BHUIISAI NUIAxoMm posmimieHHss B Cuctemi JIBO Ta caMOCTIHHOTO 3aBaHTa)KEHHS
Knientom);

-y pa3i BukoHaHHs [lnaTixHOi oneparii B Mexax baHky 3a0e3neunTu 3apaxyBaHHS CyMH KOIUTIB 3a
[Inati>kHOIO Omepali€lo Ha paxyHOK OTpuMyBaya npotsrom OrnepauiiiHOro AHs, B SKUW NPUHHATO 10
BUKOHaHHs [ 1aThXHY IHCTPYKIIiIO, SKIIO 1HIIMHA CTPOK He nepeadauenuil JloroBopom;

- He mepenaBaTd TpeTiM ocobam iHdopmanito npo KiieHTta sk miaTHUKA, KpiM BHIIAKIB, BUSHAYCHUX
3TiHO 13 3aKOHOAABCTBOM YKpaiHH.
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1.4.1.7. Po3rasaatu mUCbMOBI 3aMOBIIEHHS 11010 KpenuTHUX [IpoaykTiB, oTpumani Big Kiienra y
crocoOu, Bu3HaueHI numu [lpaBunmamu, Ta y pasi NPUHHATTA PIIICHHS IMOAO 3aJI0BOJICHHS TaKOTO
3aMOBJICHHsI, MpUUHATH BiJ KiieHTa BiAmoBimHY 3asBy-JO0TOBIp 13 3a3HaueHUMH mapamerpamu Kpemuty
BIJIMOB1JTHO JI0 IPUHHATOTO PIllICHHS.

1.4.1.8. 3abesmeuyBaTtu 3apaxyBaHHs KomTiB Ha PaxyHok/CyOpaxyHok KiieHTa mpoTsarom
OnmnepaniifHoro JHs HaAXOJUKEHHS KOWTIB JO banKy 3a ymoBH, 1mo KiieHTom Oyno 3a3Hau€HO KOpPEKTHI
(BipHi) pEeKBI3UTH OTPUMYBaya y BIAMOBIAHUX IUIATIKHUX JTOKYMEHTAX.

1.4.1.9. Hane:xHUM YMHOM Ta CBOEYACHO BUKOHYBATH iHII 3000B’s13aHHS baHKy, BU3HAUCHI IIMMHU
[IpaBuiiaMu Ta YUHHUM 3aKOHOJIABCTBOM Y KpaiHHU.

1.4.2. KaieHT 3000B’s13aHMii:

1.4.2.1. 3 MeTOr0 BUKOHAHHS BUMOT 3aKOHOJIAaBCTBA, SIKE PETYIIOE BITHOCHHH y cepi 3armodiranHs
jeranizanii (BiIMHUBaHHIO) JIOXOJIB, OJEPKAHUX 3JIOYMHHUM MUISXOM, (iHAHCYBaHHIO TEPOPH3MY Ta
(iHaHCYBaHHIO PO3MOBCIO/DKEHHS 30p01 MacoBOro 3HMILIEHHS, MOJATKOBOTO 3aKOHOJABCTBA YKpaiHM Ta 3
ypaxyBaHHSIM 3000B’s13aHb banky, BusHadeHux migmyHkToMm 1.4.1 mux [IpaBun, npu BiakputTi PaxyHky Ta y
NOJAJILIIOMY Ha repiry BUMOry baHky, y BH3HaueHM baHKOM CTpOK/TepMiH MOAATH JOKYMEHTH Ta/abo
BIZIOMOCTI, HEOOXimHI Ui 3AIHCHEHHS HAJEKHOI MepeBipku (B TOMY YHCII IS 3IiHCHEHHS HOTO
imeHTudikanii Ta BepHdikalii, BCTAHOBIECHHS METH Ta XapakTepy MaiOyTHIX AUTOBUX BITHOCHH abo
npoBefeHHs (iHAHCOBOI omeparii), aHamizy Ta BUSBICHHS (IHAHCOBUX ONEpaliid, M0 MiIIAralTh
¢biHaHCOBOMY MOHITOPHHTY Ta iHIII MepeadadeHi 3aKOHOJaBCTBOM JOKYMEHTH Ta BIJIOMOCTI, sIKi BUTpeOye
bank 3 MeTOr0 BUKOHAHHSI BUMOT 3aKOHOJIABCTBA, SIKE PETYIIO€ BIIHOCHHH Y cdepi 3armodiraHHs jeramizarii
(BIIMHBAHHIO) JTOXOMIB, OJCPKAHUX 3JOYMHHHM IMUISIXOM, (PIHAHCYBAaHHIO TEPOPU3MY Ta (piHAHCYBAHHIO
PO3MOBCIOKEHHS 30p0i MacoBOro 3HUINEHHS. Y pa3i HeHamaHHs KiieHTOM HEOOXiAHUX JOKYMEHTIB 4H
BiZloMOcTel a00 YMHCHOTO TOJaHHS HEMPaBINBHUX BigomocTei mpo cedbe bank Binmosisie KitieHTOBI B 10T0
00CITyroByBaHHI.

1.4.2.2. Y pa3si 3miau iHpopmarii, mo HagaBamach baHKy Mpu BCTaHOBIEHHI TUTOBUX (IOTOBIPHUX)
BIJTHOCUH, HaJgaBaTh baHKy OHOBJIeHYy iH(dopMallito Ta/abo BIANOBIAHI JOKYMEHTH 31 3MiHaMmH, IO
HiATBEP/KYIOTh TaKy 3MiHY (Y TOMY 4YMCII, Y pa3i 3aKiHYEHHs CTPOKY Jlii TOKYMEHTIB), a caMe:!

- npoTsIrom 3 (TpbOX) pOOOYMX AHIB 3 IaTH 3MIHM MPi3BUIIA, IMEHI, aJJpect (PaKTHUYHOTO MICIIS
IPO’KUBAHHS, IHIIMX MaCHOPTHUX JaHMX;

- HeraiHo y pasi 3MiHu Homepa MoOu1bHOTO TenedoHy y NopsiaKy, BU3HAUEHOMY MiAIMYHKTOM

3.1.2.13. nux IIpasun;

- He ni3Hime 30 (TpuALATH) KaleHIapHUX JTHIB 3 AHS BUHUKHEHHS Oy/Ib-SKHUX IHIINX 3MiH Ta/abo
o0cTaBuH, 10 OyJb-SIKUM YMHOM MOXYTh HETaTMBHO BIUIMHYTU Ha BUKOHaHHs KilieHTOM 3000B’s3aHb 3a
HoroBopoM (y ToMy unciii, 00CTaBUHHU, SIKI BIUIUBAIOTh Ha (hiHaHCOBHi cTaH KiieHTa).

Kitient, skuii € HaIlOHATHPHUM MYOIIYHUM JisiueM 3000B’si3aHUI MOBIIOMIISATH baHK Ha HOro 3amuT
PO BUKOHAHHS (IPUMTMHEHHS BUKOHAHHS) HUM BU3HAUHUX MYOIIYHUX (QYHKIIH.

CTopoHH TOMOBWINCH, 110 OCTaHHsS B yaci orpuMaHa bankowm Bin Kiienra 3asBa/indopmartist mpo
3MiHY €JIeKTPOHHOI MOIITH, TeJIe(pOHY UM IHIINUX BIIOMOCTEH UM PEKBI3UTIB, MpUiiMaeThCcst baHkoM, sk Taka,
110 MICTUTh KOPEKTHY, aKTyalbHYy Ta MPaBIMBY 1H(POPMAILIiI0 00 aJAPECH E€IEKTPOHHOI MOIITH, TenedoHy,
YH IHITUX BifloMocTelt un pekBi3uTiB KimienTa. KiieHT Hece BiAMOBIIANBHICTD 32 MIHCHICTh Ta MPABUIBHICTS,
aKTyaJIbHICTh Ha/aHoi iH(opmailii, a baHk 3 MOMeHTy oTpuMaHHS Ta 0OpoOJIeHHs Takoi 3asBu/iH(opmMarii
3acTOCOBYE iI BIAMOBIIHO 10 YMOB JloroBopy, ykiagaeHoro Mix bankom ta KiieHTOoM, Ik MpiopuTETHY,
MOPIBHSIHO 3 IHIIMMH 3asiBaMH/iH(pOopMalli€lo, 0 NEPEaYIOTh Y Yaci OCTaHHIN 3asB1/iH(popMallii.

1.4.2.3. Bigmosigao no Bumor IlogatkoBoro xonekcy Ykpaiau moBigomutn baHk mpo cBiif cratyc
¢b13uaHOT 0co0H - TiaIpHEMIIS a00 0CO0H, STKa MPOBAAUTH HE3aTIECKHY MPOPECIHHY MISUTHHICTS.

1.4.2.4. Osnaiiomutucsa 3 ymoBamu [Ipoaykris, IlakeriB Ta Tapudis, mo po3MimieHi, 30KkpemMa, Ha
Caiiti banky, Ta 3MiHamMu y OpsAAKY, BU3HAUeHOMY B IyHKTI 1.7. nux [Ipaswui.
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1.4.2.5. IIpoBoautu onepauii no Paxynky (ta/a6o Bcima iioro CyOpaxyHKaMu) 3TiTHO 3 peXKUMOM HOTO
(yHKILIOHYBaHHs, NepeadayeHOro YMHHUM 3aKOHOAABCTBOM YKpaiHM, HOPMAaTHUBHO-IIPABOBUMH aKTaMHU
HBY 3 nuTaHp BallOTHOTO KOHTPOJIIO, BIAKPHUTTS, OOCIYrOBYBaHHs Ta 3aKpUTTA pPaxyHKIB Ta 3 IUTaHb
3AIMCHEHHS MJIATDKHUX OIepaliif, a TakoX 3riJHO 3 aKTaMU BHYTPIIIHBOIO pPEryiroBaHHs baHky Ta 3
HOJIOXKEHHAMU X [IpaBuil.

14.2.6. He BuxopucroByBatn PaxyHok/CyOpaxyHok Ta KapTky s TpoBeIeHHS OIepallii,
OB’ SI3aHUX 13 3AIMCHEHHSM i ITPUEMHHUIIBKO, IHBECTUIIIMHOI JiSTbHOCTI, & TAKOXK B OyIb-IKUX IUISAX, 110
cymepedyarb YMHHOMY 3aKOHOJABCTBY YKpaiHu Ta/abo mpaBwiaMm [InaTiXKHUX cucTeM, 30Kpema s
KYIIiBJIi/OTJIaTH TOBAPiB/pOOIT/IIOCTYT, 10 3200pOHEHI 3aKOHOIABCTBOM Y KpaiHU.

1.4.2.7. 3abe3neuyBaTH HasIBHICTh Ha BiANOBITHIX PaxyHkax/CyOpaxyHKax 3aJHUILIKY KOIITIB y CyMax,
nocratHix Uit ciutatd banky Kowicii 3a Hamani 6aHkiBCbKi mociyrd Ta J[ogaTKOBUX BUTpaT (30Kpema,
NUISIXOM 311iCHeHHs J[e0eToBUX mepekas3iB) Ha JIaTy CIUIATH BIAIMOBIIHO A0 yKjIajaeHoro /Jorosopy.

1.4.2.8. PerynsapHo, He MeHIIIe, HIX 1 pa3 Ha IeHb IPOTATOM CTPOKY Jiii 11boro JloroBopy 3ilCHIOBATH
MepeBipKy pO3MIIIeHHs IPONo3ulliil Ha odimiitHiil cTopini banky Ta Hagxomkens [loBiioMIIeHb, 3BEpHEHb,
BHUMOT, JIUCTIB Ta 1HI01 iHdopmaiii Big banky BcimMa kaHanamMu KOMyHIKaIlii, 3a3Ha4€HUMH B IboMy JloroBopi,
3asBi-10roBOpi, a00 B 1HIIOMY JOKYMEHTI/3asB1, HaAaHii Kiientom banky, B ToMy uuncii, ajne He BUKIIOYHO,
push-moBinomseHs Bix banky Ha MoOiIbHUI npucTpiit KitieHTa, Ha sKOMY BCcTaHOBJIEHO MOOIBHUI OaHKIHT,
Ha anpecu/HoMepu TenedoHiB SMS — moBitomiieHs, B MOOUTBHI nonatku Viber (Baiibep) Tomo, Ha aapecu
eNeKTPOHHOI motuTH (e-mail).

VY BumnaaKy HeBUKOHAHHS IOTO 000B 513Ky KitieHT mpuiimae yci pu3uKi HEBUACHOTO 03HAOMIICHHS

3 [1oBimOMIIEHHSIMH, 3B€pPHEHHSIMH, BUMOTaMHU, JIUCTaMU Ta 1HINIOI iHPopMarliero banky abo ix HeoTpuMaHHs

1.4.2.9. HanmexHUM YMHOM Ta CBO€YACHO BUKOHYBATHU IHIII 3000B’S3aHHS, BHU3HAUCHI ITUMHU
IIpaBuiamu Ta YUHHUM 3aKOHOZABCTBOM Y KpaiHU.

1.4.2.10. [lepen yknaaeuusim JloroBopy o3HaiioMITIOBaTHCS 3 iHGOpMAIli€l0 BU3HAYEHOIO B IMiITyHKTaX
1.2.12.8, 1.3.8. nux [IpaBun

1.4.3. bank Mae npaBo:

1.43.1. OrpumyBaru Bix Kiienta omnary 3a HazaHi OCTaHHBOMY OaHKIBCBKI ITOCIYTH Ta
BIJIIKONyBaHHs/KomneHcanio JlogaTkoBux BuTpar. BimmkoayBaHHs/koMmrieHcaniss JlonaTkoBUX BUTpar
banky, y iXx ¢akTuuyHOMYy po3Mipi - € 0a3010 OMOJATKyBaHHsS MOJAaTKOM Ha nojaHy Bapticte (II[IB) y
3arajlbHOBCTAaHOBJICHOMY MOpPAAKY 3a cTaBkoro 20% y BIAMOBIZHOCTI 10 HOPM YMHHOTO I0/JaTKOBOTO
3aKOHOJABCTBA Y KpaiHHU.

1.4.3.2. CraryBaru wrpadu, meHi y po3Mipax Ta y MOPSAIKY, BU3HAUeHUX TapudHUMH MJIaHaMH,
[Tporpamamu kpeautyBaHHs, umu [IpaBunamu, 3asiBo0-10rOBOPOM.

1.4.3.3. 3miHtoBatu ymMoBHU o6cinyroByBaHHs Kiienrta ta oOpanux Kiienrom IIponykTiB 3a ykiajgeHum
JloroBopoM y nopsiiky, BU3HauYeHoMy myHKToM 1.7. nux [IpaBu.

1.4.3.4. BurpeOyBaru y Kitienra inpopmamiro (odimiiiHi JOKyMEHTH) HeoOXinHy (HeoOXimHi) ams
3M1MCHEHHsl HaJle)KHOI MepeBIpkd (B TOMY 4YHMCHl JUIsl 3M1CHEeHHs 1neHTu(ikamii Ta Bepudikarii,
BCTAaHOBJIEHHSI METU Ta XapakTepy MailOyTHIX IUIOBHMX BIIHOCHH abo MpoBeldeHHS (piHaHCOBOI omeparlii),
aHaJIi3y Ta BUSBIIEHHS (DIHAHCOBUX OIepalii, U0 MiAIAraloTh (piHAHCOBOMY MOHITOPHHIY, a TaKOX JUIS
BUKOHAaHHSI baHKOM iHIIIMX BUMOT 3aKOHO/IaBCTBA, SIKE PETYJIIOE€ BITHOCHHM Y cdepi 3armoliranHs Jieramizarmii
(BIIMUBAHHIO) JTOXOJIB, OAEP)KaHUX 3JIOUMHHUM HUIAXOM, (PIHAHCYBAaHHIO TEpOpU3MY Ta (hiHAHCYBAHHIO
PO3MOBCIOKEHHSI 30p0i MaCOBOT'O 3HUIIIEHHS.

1.4.3.5. BurpebyBatu iHdopmaliito, ska crocyerbes ineHtudikaii Kmienta, BuBuenHs Kiienra,
yrouHeHHs iHpopmauii npo Kiienra, 3ailicHenHs nornubnenoi nepesipku KiieHTa, B opraniB JaepKaBHOT
BJIQ/IM, JIEP)KaBHUX pPEECTPaTOpiB, OAHKIB, HIIUX IOPUAMYHUX OCiO, a TAaKOX 3JIHCHIOBATU 3aXOJH IIO0JI0
300py Takoi iHopmalii 3 IHIIKX JHKEpe.
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1.4.3.6. BinmMoBuTHCS BiJl BCTaHOBJIEHHS (MIATPUMAHHS) IUIOBUX BiTHOCHH/BiAMOBUTH KitieHTy Yy
BIIKpHUTTI (OOCIIYyTOBYBaHHI) paxyHKy, Yy TOMY YHCII INIJISXOM PO3ipBaHHs AUIOBHX BiJIHOCHH/3aKPUTTS
pPaxyHKYy, BIZIMOBHUTHCS BiJl TpOBeICHHs (hiHAHCOBOI oreparlii y pasi:

— AKIIO 3IHCHEHHS 11eHTudikarii Ta/ado Bepudikamii Kioienrta, € HeMoxiuBUM abo ko y banka
BUHUKA€ CYMHIB CTOCOBHO TOT0, III0 0C00a BUCTYTAE BiJl BIACHOTO IMEHi;

— BcTaHOBJIEHHs KITieHTY HeNmpUHHATHO BUCOKOTO pU3UKy abo HeHanaHHs KiieHTOM HeoOXiTHuX
VTS 3MIMCHEHHS HaJIeXKHOT nepeBipku KimieHTa JOKYMEHTIB 94U BiIOMOCTEH;

— noganag KiientoMm um #oro mpencraBaukoM banky HemoctoBipHOi iHpopManii abo momaHHs
iHpopMalii 3 METOI0 BBEZICHHSI B OMaHy baHK;

— SKIIO 371ACHEHHS 11eHTrdiKarii ocodu, BiJ iMeHi ab0 B iHTEpecax sIKOi MPOBOIUTHLCS (iHAHCOBA
omepallisi, Ta BCTAaHOBJICHHS BHUTOJ00JIEpP)KyBaua (BHUrojoHaOyBada) 3a (DIHAHCOBOIO OIEpaIli€lo €
HEMOKJIMBUM.

VY BumajKy BiAMOBH Bij MiATpUMaHHS AUTOBHX BimHOCcHH 3 Kiientom, bank po3pusae Jlorosip Ta
3aKpuBa€ paxyHok/ paxyHku KiienTa y mopsaky, mo nependauenuit y n.1.10.4. pozainy 1.10. [TpaBun)

1.4.3.7. BinmoBuTHCS BiJ IpoBeieHHs (piHAHCOBOT omepariii y pasi, sKiio iHaHcoBa onepallis MiCTUTh
O3HaKH TaKoi, mo 3rigHo 3 3akoHoM Ykpainu «IIpo 3amoOiraHHsi Ta MPOTHAIIO Jeramizamii (BiAMHUBaHHIO)
JOXO/IiB, OZICP)KaHUX 3IIOYNHHUM HUITXOM, (P IHAHCYBaHHIO TEPOPU3MY Ta (HiHAHCYBAHHIO PO3MOBCIOKECHHS
30p0i MacoBOTO 3HUIICHHS MiIsTae PiHAHCOBOMY MOHITOPUHTY.

1.4.3.8. BinmMoBuTHCS BiJ IpOoBeAeHHS (iHAHCOBUX orepaiii (00ciyroByBanHs) y pasi, konm Kiient
Ha 3anuT banky mono yrounenHs iHgopmaii npo Kiienra He moxas BiamoBiany iHdopmarito (odimiiiHi
JIOKYMEHTH Ta/ab0 HaJle)KHUM YHHOM 3aCBiAUeH1 X KOIIii)

1.4.3.9. BinmoBuTHcs Bin 3aicHeHHS (iHAHCOBUX omepanii 3a paxynkamu Kiienrta B pasi
BUHUKHEHHS MOTHBOBAHUX Mi103p Y BUKOpHUCTaHHI baHKy A5t poBeIeHHS HE3aKOHHUX OTepariiil.

1.4.3.10. B nepen6aueHOMY YUHHUM 3aKOHO/aBCTBOM MOPSIIKY MPU3YIUHUTH 31iCHEHHS ()iHAHCOBOT
(¢inancoBux) omeparii (omepaiiif), BIAMOBUTHUCS BiJl BCTAHOBJECHHs (MiATPUMAaHHS) IIJIOBUX BiJIHOCHH (B
TOMY YHUCII HUIIXOM HPUIMHEHHS JIIJIOBUX BIJHOCHMH) ab0 mpoBeAeHHs (IHAHCOBOI omeparlii, a TaKoxX
3aCTOCYBATH 1HIII 33aXOJM TMEPECTOPOTH MPU HASBHOCTI MIACTaB, mependadeHnx 3akoHoM Ykpainu «IIpo
3amo0iraHHd Ta MPOTHIIO Jierami3amii (BIAMUBAHHIO) JOXOJIB, OJEpPXKAaHUX 3JI0YMHHUM IIISXOM,
(1HAaHCYBAaHHIO TEpOpU3MYy Ta (DIHAHCYBAHHIO PO3IMOBCIOKEHHSI 30p0Oi MAacoOBOTO 3HUIIECHHS»; 3aKOHOM
VYkpaiau «IIpo 6aHkM 1 GaHKIBCBKY JISUIbHICTBY; 3aKoHOM YKpaiHu «IIpo caHKIIi1»; HOpMATUBHUMH aKTaMH
HamionansHoro OaHky VYkpaiHM, $IKI pPEryilrolOTh 3AiMCHEHHs OaHKamMM (DIHAHCOBOTO MOHITOPHHTY;
BHYTPIIIHIMU JOKYMEHTaMU OaHKy 3 MUTaHb MPOTUMIl Jeramizamii (BiAMHBAHHIO) JOXOJIB, OJEpKAHUX
3JIOYUHHUM HIISXOM, (DIHAHCYBAaHHIO TE€POpHU3MY Ta (DIHAHCYBAaHHIO PO3MOBCIOJKEHHs 30p0Oi MacoBOTrO
3HHIIEHHS 200 1HIIMMU HOpMaMH YHHHOTO 3aKOHOJJaBCTBA YKpaiHM Ta MIXKHAPOJIHUX JIOTOBOPIB YKpaiHU.

1.4.3.11. V pa3i nHenananus KiieHTOM HOKyMEHTIB 1 BiioMocTeH, siki BUTpeOye bank 3 meroro
BUKOHAHHS BMMOT 3aKOHOJABCTBa YKpaiHu B cepi 3amoOiraHHs Ta MpOTHUIi Jieramizaiii (BIIMUBaHHIO)
JIOXO/11B, OICPKAHUX 3JTIOYMHHUM IUIAXOM, (DiIHAHCYBaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3IOBCIOJKEHHS
30poi MacoBOIr0 3HUIIEHHS, BCTAHOBUTH OOMEXEHHS/MIMITH B HajaHHI KiieHTy GaHKIBCHKUX MPOAYKTiB/
TUTATDKHAX TIOCITYT, 30KpeMa, MPU3YyMUHUTH HaJaHHs TUIATIKHUX MOCITyT 3 BukopuctanHsm Cucremu J{BO.
Taki oOmexxeHHs baHk Moxke 3acTOocOByBaTH N0 AHA HamaHHS KiieHTom mokymeHTiB/iH(opmarii, 110
CIPOCTOBYIOTh HasiBHI MiJJ03pu baHky

1.4.3.12. BiamoButu KiieHTy y BUNIagKax:

— HeHamaHHs KiieHToM 1Mo baHKy HOKYMEHTIB 4HM BiJOMOCTEH, IO BHUMAararOThCs 3aKOHOIABCTBOM
VkpaiHu Juis TIATBEPAKEHHS IPaBOMIPHOCTI TPOBEICHHS oOIeparii, 30KkpemMa HEOOXiIHUX Ui
BUKOHaHHsI baHkoM (hyHKIIIH areHTa BATFOTHOT'O KOHTPOJIIO;

— mnpoBeaeHHs KiienTom mio3pisiol piHaHCOBOI omepartii, TOILIO.
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1.4.3.13. O6mexuTn npaa KiienTta 110710 po3nopskeHHs komramMu Ha Paxynky Ta/abo CyOpaxyHKy
y BUIIaJKax nepeadayeHuX 3aKOHOJAaBCTBOM Y KpaiHH.

1.4.3.14. be3 nonepenuboro nosimomieHHs: Kimenta, Miciiem peectpartii SKOro € HemiAKOHTPOIbHA
ab0 TMMYacoBO OKYIOBaHAa TEPUTOPIs YKpaiHu, 32 MEBHUX 0OCTaBUH (30KpeMa, aje He BUKIIOYHO: Y pasi,
SKIIO omeparii 3a paxyHkoM KitieHTa He 31HCHIOBAIMCH MPOTATOM OJHOTO POKY), BCTAHOBIIIOBATH JIIMITH
(oOMexeHHs1 cyM) Ta/ ab0 3a00pOHU Ha 3AIMCHEHHS BHJIATKOBHX Ollepalliid 3a paxyHkamu KiienTta Ta/abo
3a00pOHU Ha BUKOpHCTaHHS KITiEHTOM IUIaTIXHUX KapTOK Ta/ab0 3a00pOHHM Ha BUKOPUCTAHHS MOOUTBHOTO
JOJaTKYy.

1.4.3.15. BcranosmooBatu JiMmiTh (0OOMeXeHHS CyM) Ha (IHAHCOBI omepallii KIIEHTIB, IO
3IIHCHIOIOTHCS B paMKaXx MPOJIYKTiB Ta/abo mocnyr banka, SKuM npuTaMaHHUHN M ABUIEHUH/ BUCOKUHN PIBEHb
PU3UKY iX BUKOPHCTaHHSA 3 METOIO Jieramizaiii (BiAMHMBaHHS) JOXOIB, OJEPKAHHUX 3JIOUMHHHUM ILISXOM,
¢diHaHCYBaHHs Tepopu3My Ta/ab0 (iHaHCYBaHHS PO3MOBCIOHKEHHS 30p0i MacOBOTO 3HUIIICHHS

1.4.3.16. Ilim 4ac 3ailiCHEHHsI TOTJIMOJICHUX 3aXO/IB HAJEKHOI IEPEBIPKU, BXXKHTH HEOOXiIHI
3ano0ikHi 3axoau moao Kiienta ta ioro ¢iHaHCOBHX onepaliii (YCTAaHOBUTH MEBHI OOMEXEHHS/ JIIMITH Ha
BUKOpHUCTaHHA KiieHTOM okpemMux mociyr/mpoaykTiB baHky, 30kpeMa Mmoo OOCSTiB MisIIBHOCTI, CyM
¢diHaHCOBHUX omepaliid, Jaep>kaB (FOPUCAMKIIIN), KOHTPAreHTIB), Y 3aJie)KHOCTI BiJl BHUSBICHHX PHU3HUKIB,
NpUTAaMaHHUX JUIOBUM BigHOcHHaM i3 KitieHTOM.

1.4.3.17. BUKOpPHCTOBYIOUYH PU3HK-OPI€HTOBAHUH IMiJIXi]I, B 3aJIS)KHOCTI Bix piBHA pu3uKky Kirienra, B
OJTHOCTOPOHHBOMY TIOPSAJKY BCTAHOBIIOBAaTH KIli€HTY TpaHWYHHMI JMIT Ha KaJCHIApHUN MicsIb Ha
3IHCHEHHS MPUOYTKOBUX OTIEpaIliid, sIKi He TOTPeOYIOTh JOJATKOBOTO MiATBEPKEHHS IPKEPET MOXOKSHHS
KOIITIB Ta € TaKMMH, IO BIAMOBIJAIOTH HOro (piHAHCOBOMY CTaHy Ta 3asBICEHOMY (3aIJTAHOBAHOMY) HHUM
o0csry (hiHaHCOBUX OMepallii.

1.4.3.18. /14 BcTaHOBIIEHHS IPaBOMIPHOCTI Nlepekasy baHk, 3a pe3yipTaTaMu MOHITOPUHTY 200 B pasi
OMPOTECTYBaHHS TepeKa3y IJIaTHHUKOM, €MITEHTOM a0o IJIATiKHOIO OpraHi3alli€elo IUIaTIKHOI CHCTEMH,
NPU3YIHHUTH 3aBEPUICHHS MepeKa3y Ta 0O0JIKOBYBATH I'POIIOBI KOIUTH B CyMi Iepeka3y Ha 0aJaHCOBOMY
paxyHky Ne2924 no nHs 3aBepllIEHHS NMEPEBIPKH MPAaBOMIPHOCTI Mepekasy, aje He Oulbllle HIX TEpMIH,
BCTAHOBJICHWH TUIATOKHAMHU CHCTEMaMH Ha 3aBEpIICHHS NPOBENEHHS pO3PaxyHKIB 3a IUIATOHKHUMH
orepauisiMu. Y BUIAJIKY, SKILO BIANOBIAHUN epekas Bxke 0yB 3aBepiieHuit, Kitient nopyuae banky, 3 Meroro
BCTAHOBJICHHSI MPAaBOMIPHOCTI INepeKasy, 3IIHCHUTH IepepaxyBaHHS 3apaxoBaHUX KowTiB 3 [loTouHoro
paxyHky Kiienta Ha OamaHcoBuil paxyHOK Ne2924 Tta o0iikOBYBaTH KOIITH Ha IbOMY PaxyHKY /0 JHS
3aBEpILEHHs NEepeBIpKH MPaBOMIPHOCTI Mepekasy, aje He Oulbllie TepMiHy, BCTAHOBJIEHUH IIATIXKHUMHU
cHCTeMaMHM Ha 3aBEepIICHHS POBEIEHHS PO3paxyHKiB 3a MIATIKHUMH ONepalisiMH.

1.4.3.19. 3ynunutH 3ailicHeHHs QiHaHcoBoi (TuiatixHoi) onepaiii (onepariiif) Kiienrta abo BigMoBUTH
Knienty y npoBenenHi ¢iHaHcoBoi (MJIaTiXHOi) omepamii IMIOA0 3apaxyBaHHS KOIITiB Ha PaxyHok a6o
crucaHHs KomTiB 3 PaxyHky Ta/abo y BUKOHaHHI HajaHux KIlieHTOM MaTLKHUX I1HCTPYKIIH, y pasi
BUHUKHEHHSA Mig03pHu, 1o (iHaHcoBa (miuaTikHA) omepanis (omepariii) MamOThb O3HAKHM BYMHEHHS
KPUMIHAJIBHOTO MPaBONOPYIICHHs, BU3HaueHoro KpumiHalbHUM KoJeKkcoM YKpaiHu Ta/abo y pasi, SKIIO
oco0y Kiienra ta/abo iHmoro yyacHuka (iHaHCOBOI omepallii BKIIOYEHO J0 Mepesiky oci0, MOB'sI3aHuX 3
MIPOBA/DKEHHSIM TEPOPUCTUYHOI MISUTBHOCTI Ta/ab0 MepestiKy 0cid CTOCOBHO SIKMX 3aCTOCOBAHO MIKHAPOIHI
caHKIii Ta/abo mepeniky ocid CTOCOBHO SIKUX 3aCTOCOBaHI CHeliabHI €KOHOMIUHI Ta 1HII O0OMEXyBaJbHi
3axoaM (caHKUii) BiAmoBiaHO 10 crarTi 5 3akony Ykpainu «lIpo cankuii». Y pa3i 3actocyBanHs bankom
3ax0/IiB 1110J10 3yMMHEHHS (piHaHCOBOI (M1aTiXHO1) onepanii Kiienta abo BiIMOBH y ii MpoBeIeHH] Y 3B’ A3KYy
3 BHUKOHaHHSAM baHKOM BHMOr CaHKI[ITHOrO 3aKOHOAABCTBA, MOPsNOK Al baHky Bu3HavaeThCs 3
ypaxyBaHHSM BUIY CaHKIIIH, 110 3acTocoBaHi 10 KimieHTa Ta/abo iHmoro yqacHuka (piHaHCOBOI omepartii.

VY upomy Bunajaky bank He Hece BINOBIAAIBLHOCTI 3a MOPYIIEHHS CTPOKY 3apaxyBaHHS KOILTIB 3a

¢dinaHcoBOIO (MIaTiKHOIO) onepauiero Ha PaxyHok Kiienrta, Bumiatu iX y roTiBKOBi ¢opmi Ta/abo
3a0e3Me4YeHHS JOCTYITHOCTI KOIIITIB.
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1.4.3.20. Obmexutu nepenik onepaiiii mo Paxynky ta/abo CyOpaxyHKYy, SIKIIO Taki omnepariii He
nepenbaueni ymoBamu [Iponykry/Ilakery/Tapudnoro miany.

1.4.3.21. BcranosmoBatu Ta 3MiHOBaTd Gopmy [LmaTi>kHOT IHCTPYKIIi, IO 3aCTOCOBYBATUMETHCS
npu 3ikcHeHi [InaTixHuX onepartii.

1.4.3.22. 3niiicHIOBaTH IUIATKHI ornepartii smie 3a yMmoBu noganns Kimienrom 1o banky [lnaTtixuo1
IHCTpyKIi Ta HamaHHs 3roau KirieHTa Ha BHUKOHaHHS Takoi ILMaTiKHOI 1HCTPYKIII, IMIJITXOM ITiIIMTUCAHHS
BJIACHOPYYHHM TianucoM IInmatiknoi iHCTpyKuii Ha mamepoBoMy HOCIT a00 HAKJIQAAaHHS EJIEKTPOHHOTO
nigmucy B Cucremi JIBO, skiio iHIIe He mepeadadyeHo yMoBaMu JOTOBOPY.
@akT miAnucaHHs BIAaCHOPYYHHUM mifamucoM [lnatixHoi iHCTpyKLii Ha manepoBoMy HOCIT a00 HaKIaICHHS
eJIeKTpoHHOTrOo mianucy Ha [Tnarixkay incTpykiito ininioBany Kiienrom B Cucremi JIBO € minrBepkeHHIM
toro 1o Kiient Hagae cBoto Oe33anepeuny 3roay Ha BukoHaHHs [InarixHoi oneparii/ILnaTikHoi iHCTpyKIIii.

1.4.3.23. bank Mae npaBo BiaMoBUTH KilieHTy y MpUUHATTI HAJaHOI IUIATIXHOI IHCTPYKLIi B pasi
HAsBHOCTI 3aKOHHMX MIJCTaB JJIs Takoi BiIMOBH. Taka IUIaTikKHA 1HCTPYKIliS BBAKATHCS HE MPUUHSITOIO 10
BHUKOHAHHSI.
VY pasi BinMoBu KiieHTy y mpuMHSTTI HaJaHO! MIATLKHOI 1HCTPYyKHii, baHk HeraiiHo B HalKopoTIIMil
MOKJIMBUH CTpPOK, aje He Mi3Hime HactymHoro OmepaniiiHoro maHs, noBigomise mpo me Kiienra i3
3a3HAUYCHHSAM MIPUYUH BiIMOBH Ta 00O0B’SI3KOBUM MOCUJIAHHSIM Ha HOPMHU 3aKOHO/IaBCTBA.

1.4.3.24. Bumaratu Big Kiienta Ta/a6o JloBipeHoi ocobu KimieHTa mnpen’siBiIeHHS/HaJaHHS
JIOKYMEHTIB/BIIOMOCTEeH HEOOXITHMX IS BHKOHAHHS BHMOI 3aKOHOJABCTBAa YKpaiHH, B TOMY YHCII
NOJIOXKEHb, CIpsiMOBaHUX Ha BuKOHaHHA BUMOr FATCA, 3arampHoro cranmapty 3BiTHOCTi CRS,
3aKOHOJIAaBCTBA B c(epi CaHKIIii, a TAKOXK BUSBIICHHS Ta JOKYMEHTYBaHHA iH(opMarii npo 3B’ s3ku KirieHTiB
13 JIepKaBo¥o, M0 3IIHCHIOE 30pOIHY arpeciro MpoTH YKpaiHu (10 SKUX HaJleaTh pociiickka (denepartis) i
rpoMajissHaMU/pe3uICHTaMH TaKoi JIep>KaBH, BHYTPIIIHIX JOKyMeHTIB baHky 3 mnuTaHb (iHAHCOBOTO
MOHITOPHHTY.

1.4.3.25. BinmoButu Knienty B Hagansi [ocnyr B Tomy umcii B 3aiiicHenH1 [TnatixxkHux onepariid
y BUMAAKY HEHaJaHHs Ha 3anuT banky HeoOximHoi (ux) iHdopmarlii Ta/abo AOKYMEHTIB Jisl BUSHAYCHHS
Crarycy nmomatkoBoro pe3uneHTcTBa Kiienra BiamosinHo 10 BuMor FATCA Tta/ab6o 3aranbHOro cTaHmapry
3BiTHOCTI CRS.

1.4.3.26. IlepenaBath mNpPaBOOXOPOHHMM OpraHaMm, poOoronmaBio KiieHTa Ta y4acHUKaM
[Inati>xxHuX cucteM iH(pOpMaIlito, OB’ sI3aHY 3 HE3aKOHHUM M HECAaHKI[I0HOBAHUM BUKOpHUCTaHHSIM KapTok,
a TaKoX 3 MopymeHHsM 1ux [IpaBu.

1.4.3.27. Ha mincraBi orpuManoi Bix KitieHTa 3roam 3/1iiiCHIOBaTH Ha BIIAaCHY KOPHCTh, @ TAKOXK Ha
KOPUCTh IHIMIMX Oci0 (Ipu HEHANeXHIH IUIATDKHINA orepalii/mOMUIKOBOMY 3apaxyBaHHI KOIITIB Ha
KaprtkoBuit paxyHox/CyOpaxyHok) [leberoBuii mepeka3 komTiB 3 KapTtkoBoro paxyHky/CyOpaxyHKiB, a
TaKOX 3 OyJb-IKHX 1HIIMX paxyHKiB KiieHTa, BinkpuTux iflomy bankom, Ha BUKOHaHHA JopydeHHs Kiienra
y MOPAAKY Ta Y po3Mipax, BU3Ha4eHUX y MyHKTI 3.5. nux [Ipasui.

1.4.3.28. Bumaratu 1ocTpOKOBOTO BUKOHAHHS 3000B’s13aHb KitieHTOM 3a ykinageHum J[oroBopowm,
30Kpema, y pasi mopymieHHs: KiieHToM CTpOKiB/TEpMiHIB CIUIaTH Oyb-sSKHX TUIATEXIB 3a [JoroBopoM, B TOMY
YuCl crulatd TporeHTiB, Kowmicii, Ta 1HIMX TIaTeXiB, MepeadavdeHux 3asBOIO-I0TOBOPOM Ta IUMHU
[TpaBunamu, npo 1o KiieHTy HafcuIaeThCsl BIANOBIIHA MUCHbMOBA BUMOTA.

1.4.3.29. CrarHyTH 3a00proBaHICTh 32 YKJIaJeHHM J[0roBOpOM y BHUTIAJIKy HECBOEYACHOTO Ta/abo
HETIOBHOTO ii MOTalIeHHs!/CIyIaT! MUITXOM 3BEpHEHHsI CTATHEHHS Ha Oyab-sike maiHo KitieHTa y mopsaxy,
BCTaHOBJICHOMY YMHHHM 3aKOHOJaBCTBOM Y KpaiHH.

1.4.3.30. v pasi ITOMHJIKOBOTO 3apaxyBaHHS KOIIITiB Ha KapTkoBuit
paxyHok/CyOpaxynox/[Tlorounuii paxynok Kiienra nosinomutu Kiienrta (B TenedponHomy pexumi, abo y
IHIINHK cr1oci® Mpo MOMMIIKOBHM Mepekas.
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1.4.3.31. 3akputu Paxynok (3 ycima CyOpaxynkamu) KiieHTa 3 ypaxyBaHHSM IOJIOKEHb ITyHKTY
1.10. nux IpaBui.

1.4.3.32. 3anpononyBaru KiieHTy 00paTth KaHalIOM KOMYHIKAIlli 3 METOI aKTyai3allii JaHuX
KimienTa 3acobu Cucremu JIbO, BKIIFO9aroun MOOITBHHI JOIATOK K MOT0 CKJIaJ0Ba YaCTHHA.

1.4.3.33. BinmoButu Kiienry y nHaganni Kpeauty y Bumanky BusiBieHHs1 y Peectpi oci, sikum
00MEXEHO JIOCTYN JI0 TPpaJIbHUX 3aKJIaJliB Ta/ab0 ydacTh B a3apTHHX irpax, iH(opmMarllii mpo BUKOPHUCTaHHS
KitieHTOM KpeauTHUX KOIITIB JUISi BHECEHHS CTaBOK.

1.4.4. KnieHT Ma€ npaso:

1.4.4.1. Po3nopsipkatrcs komrtaMu Ha PaxyHky Ta/ab6o CyOpaxyHKax BUKOPUCTOBYIOYH BC1 IUIATIXKHI
IHCTPYMEHTH 3TiJHO 3 BUMOI'aMHM YMHHOT'O 3aKOHOJIaBCTBAa YKpaiHW, MpaBuwiaMu BignoBiaHoi IlmartixHoi
cuctemu Ta umu [lpaBunamu.

1.4.4.2. TlonoBHIoBaTH PaxyHOK BUKJIFOYHO y BAJTIOTI, B sIKii BiIKpUTO PaxyHOK.

1.4.4.3. BigMoBUTHCS Bija IIATLKHOI omepariii 10 MOMEHTY BHUKOHAaHHS 3000B’s3aHb baHky mipo
HaJIaHHS [UIaTDKHOI TOCITYTH, & CaMe JI0 MOMEHTY IiATBEPKSHHS TIATe)Ky B CHCTeMi aBTomMaru3anii banky
Ta BiAMIPABKH IJIATEXKY OTPUMYBady KOIITIB.

1.4.4.4. 3nilicHUTY BIIKIMKAHHS 3rOA HAa BUKOHAHHS [LmatixHoi onepanii (Binkimkanas [naTixaol
iHCTpyKii), Kpim IlmaTikHUX omepariif, o 3IIACHIOIOTHCS Ui BHUKOHAaHHS KilieHTOM TIpomoBHX
3000B’s3aHb mepen baHkoM, (B TOMY 4YHICII BIIKJIUKAaHHS 3asBH Ha KYITBJIIO/TPOAaK/00MIH 1HO3EMHOI
BaJIOTH), LUISIXOM HaJaHHA 0 baHKy nMcTa-po3MOps/KEHHS MPO BiAKIMKAHHS 3rOJM HAa BUKOHAHHS
[Tnarixknoi onepamii (IlnaTixuoi iHCTpyK1ii) 32 popMor0, 110 HaBeAeHa B foaaTkax A0 uux [Ipasun. Jluct -
PO3MOPSAKEHHS Mpo BinkiaukanHsa [LnatixHoi iHCTpyKIii Ta/abo 3roau Ha BukoHaHHs [lnatixHoi oneparii
(B TOMY umCIli 3as8BU HA KYIiBIIO/IPOAak/00MIH 1HO3EMHOI BAJIIOTH ) HaJlaeThest 10 banky y maneposiit opmi
13 mpoctaBneHHsM nianucy Kiienra/mpeacraBuuka Kiienra.

KitienT MoXxe 3miMCHIOBATH BIAKIMKAHHS 3rOJy HAa BUKOHaHHs [ImaTiKHOI 1HCTPYKIi, HamaHO! B
enexkTpoHHii popmi B Cuctemi J1bO, 6e3 HalaHHS OKPEMOT0 JTUCTA-PO3NOPSAKEHHS PO B1IKJIMKAHHS 3r0IU
Ha BUKOHaHHs [1narixkuoi onepauii (IlnaTixkHOT IHCTPYKLIT) IIJISAXOM 31ICHEHHS BIAMOBIHUX /11i B CUCTEMI
JBO (3a HasIBHOCT1 TEXHIYHOT MOMJIMBOCTI JIJIsl BIIMOBITHOTO BUTY MEpEKa3y/IIaTexy).

Binknukanns 3roau Ha BUKOHaHHS [lmariknoi omepamii (BimkimukanHs [lnaTixkHOi iHCTpYyKIii) B
TOMY 4uCIli 3aBU Ha KYMiBIO/IPOAAX/00MIH 1HO3€MHOI BalIOTH, HaJlaHUX A0 baHKy, MOXJIuBe nulle y
noBHi cymi. Binknukanasm I[lnati>kHoi 1HCTPYKIT OJHOYACHO BIAKIMKAETHCS 3rojla IJIaTHUKA Ha
BuKkoHaHHs [lmatiHoi omeparlii (32 HasSBHOCTI), a B pa3i BIIKIWKAHHS 3TOAU IJIATHUKA HAa BUKOHAHHS
[Tnati>kHO1 onepailii OAHOYACHO BIAKIHKAETHCS [ImaTikHa IHCTPYKIIiS.
Biaknukanns 3roau Ha BukoHaHHs [natixHoi onepariii Ta/ado [lnati>kHOT IHCTPYKIIT MOXKIIUBE 10
MOMEHTY CIMCAaHHsI KOWITIB 3 paxyHKy KiieHTa abo HacTaHHs naTu BayoTyBaHHs [[natixkHoi 1HCTpYKIi, 32
YMOBH HaJlaHHS JIMCTa-pO3NOPSAHKEHHS Npo BiAKIMKaHHA [InaTikHOl iHCTpyKuii 10 KiHIM OnepauiiHoro
yacy, 110 nepeaye aati BamoTyBadHs. [licnsa cnucanus komriB 3 [lorounoro paxynky Kiieara abo HacTaHHS
natu BamorTyBaHHS [lmatixkHoi iHcTpykuii s Kiienta Hacrae mMoMeHT Oe3BiakiamuHocTi [lmarikHol
IHCTpYKIIii.
1.4.45. Bumaratu Big banky HamaHHsS JOKYMEHTIB (KOMill JOKYMEHTIB), SIKI MiATBEPIKYIOThH
JIOCTOBIPHICTH omepariii 3a PaxyHkoMm (B T. 4. Bunucku no Paxynkax/CyOpaxyHKax).
1.4.4.6. OrtpumyBaru Big banky iHdopMalilo Ta KOHCYJNbTallli 3 NHTAaHb KOPHCTYBAaHHS
[Tponykramu/ITakeTamu Ta yMOB BUKOHaHHS 1uX [IpaBui.
1.4.4.7. Y Bunaaky He3roau 31 3MiHaMH B yMmMoBax oOciyroByBaHHs [IpoaykTiB, 30kpema, y
Tapuduux nnanax, ymoBax Jlemo3utiB, [Iporpamax KpemuTyBaHHsS TOIO, 3BEpHYTHUCA n0 baHky 3
MUCHMOBOIO 3asIBOIO MPO MPHUMHHEHHS KOPUCTYBaHHS BiAMOBIIHUM [IpogykTom abo 3asBOIO MPO 3aKPHUTTH
Paxynky (abo CyOpaxyHKkiB) Ta po3ipBaHHs [lorosopy.
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1.4.5. CTOpoHM MOTOJKYIOTHCS, 10 HE BKJIIOYEHHS 10 LbOro po3nainy IlpaBun okpeMux mpas Ta
000B’s3KIB KOXKHOI 3 HUX, BU3HAYEHUX 1HIIUMH po3ainamu [IpaBwi, 5KOJHUM YHHOM HE OOMEKY€E BIATOBIAHI
MpaBa Ta HE BIUTMBAE HA HEOOX1IHICTh HAJICKHOTO Ta CBOEYACHOTO BUKOHAHHS BIAMOBITHUX 00OB’SI3KiB.

1.5. IMCTAHIIAHE OBCJYTOBYBAHHSA
1.5.1. Knient nopyuae banky Ha miacrasi nux IlpaBuin, ykmagenoro /loroBopy Ta 3BepHEHHS 10
KoHTakT-11eHTpY Ta BiMOBIAAIbHOT 0co0u BiaaiaeHHs banky 6e3 BiBiyBaHHS BiIIeHHs baHKy y pamkax
npoBeieHHS BieoBepudikarii Ta/ado BiamosinHoi 3asaBku B Cuctemi JIbO 3aiiicHIOBaTH OaHKIBCHKI orepariii
Ha yMOBax JUCTAaHLINHOIO 0OCIyroByBaHHS.
1.5.2. ucranmiiine oOCIyroByBaHHS 3IIMCHIOETHCS 3a YMOBHM HasBHOCTI y baHKy akTyanbHOI
iHdopmartii mo KiienTy Ta akTyanbHOT aHKeTI 3 (JiHaHCOBOT'O MOHITOPHHTY.
1.5.3. Kuient popy4ae banky 3mificCHEHHs HAcTymHHUX OaHKIBCBKMX OTNepalii 3 BIACHUMU
Paxynkamu BiIkpuTHMHU Yy baHKy Ha yMOBax IMCTaHLIHHOTO OOCIyrOBYBaHHS:
1.5.3.1. nagannsa banky qopy4eHHs 010 BiAKPUTTS [le03UTHOTO paxyHKY;
1.5.3.2. HaganHs banky nopydeHHs 1mo10 Binkputts [Torounoro/KapTkoBoro paxyHkys;
1.5.3.3. naganna banky mmarikHoi iHCTpyKUii (iHILiIOBaHHS IMCTAHIIIHOI MIATDXXKHOI Omepaitii)
1110710 3/1MCHEHHs Iepeka3y KowTiB 3 BiacHoro Ilorounoro/KaptkoBoro paxyHky Ha /leno3uTHUM paxyHOK;
1.5.3.4. nananna banky mmatikHoi iHCTpyKUii (iHILIIOBaHHS IUCTAHIIIHOI MIATIXKHOI Oomnepartii)
1010 3A1MCHEHHS MTepeKa3y KOmTiB 3 BiacHOro IloToyHOoro paxyHky Ha BiacHU KapTkoBuii paxyHOK;
1.5.3.5. Hagannsa banky ruratixaO1 iHCTPYKIIl (iHIMIIOBaHHS TUCTAHIIMHOI TUIATDKHOI omepariii)
1010 3A1MCHEHHSI PETYJISIPHOTO MepeKa3y KOIMTIB MK BIacHUMHU KapTKoBUMH paxyHKaMHu,
1.5.3.6. 3amoBnenHs: OcHoBHO1//{ogaTkoBOIT KapTku 10 KapTkoBOro paxyHky Ha cBo€ iM’s (B T.4. 3
MOCITYTOI0 IOCTaBKU KapTH 13 3aIy4eHHSIM KOMIIaHii 3 opraHi3allii mnepeBe3eHb );
1.5.3.7. miaxnrouenns nocnyru «KoHChepk-cepBiCy» 3TiIHO MiAMYHKTY 3.7.7;
1.5.3.8. 3mina mopsaky/ymMoB oOcimyroByBaHHs obOpanoro Ilakery/Ilponykry/Tapudnoro mmany
[UISIXOM 3MIHHM MaKeTHO1 IPOITO3HUIIIT;
1.5.3.9. Hananus banky miati>kHOT IHCTPYKLIT (1HILIFOBaHHS AMCTAHLIHHOI IUIATIHOT onepartii) o0
3/1IHCHEHHS NepeKa3y KOLITIB 3 BacHOro KapTkoBoro paxyHky Ha paxyHKH CTPaXxOBHX KOMIIaHIH, BIIKPUTI B
banky, 1151 omaTtu nociayr J0OpOBUIEHOTO CTpaXyBaHHA 3TiAHO YKiIaaeHuX KiieHToM 10roBopiBs;
1.5.3.10. mananus baHky mnatikHOi 1HCTpYKLIi (1HILIFOBAaHHS AMCTAHIIHHOI MIATIXHOI omepartii)
110710 3/iiiCHEeHHs nepeka3y KomTiB 3 BiaacHoro Kaprtkosoro paxynky/CyOpaxynky/Kaptku (B T.4. MuUTTEBI
KpEAMTOBI MTepeKa3n) Ha BIACHI paXyHKU/KapTKU ad0 Ha paXyHKH/KapTKU IHIIMX OTpuMyBauiB y banky ta B
IHIINX OaHKaXx;
1.5.3.11. BumaTta rapaHTOBaHOI CyMH BiJIIIKOJyBaHHS KOWITIB Bix DOHIY rapaHTyBaHHS BKIJIAJIB
¢i3ndHuX 0Ci0;
1.5.3.12. 3mina HOMepa MOOITEHOTO TenedOoHy;
1.5.3.13. kymiBist/mpoax iIHO3€MHOI BAJIIOTH;
1.5.3.14. 3amoBnenHs nocayru goctaBku Kaptku 10 KapTkoBoro paxyHKy y Mexax a0o 3a Mexi
VYkpainu 13 3anyuyeHHsM [lepeBizHuka;
1.5.3.15. Hananus banky 3asBu npo 3akputts KaptkoBoro paxynky/CyOpaxyHKY 3a BCTAHOBJICHOO
Bbankom dopmoto.
1.5.4. bankiBcbki onepariii Bu3HayeHi B mianmynkTax 1.5.3.1. — 1.5.3.9. uux [IpaBun uepe3 Konrakr-
LEHTP 3AIHCHIOIOTHCS Ha MIJICTaBl YCHOTO po3nopskenHs KiienTta, orpumanoro omneparopom KoHTakt-
HeHTpy Ta/abo 3asBu Kiienra B Cucremi J1BO.
bankiBcbki omeparnii Bu3HaueHi B migmyHkrax 1.5.3.10. — 1.5.3.15. nux [IpaBun 3miiCHIOIOTECS Ha
mijcrasi 3asBu Kiienra B Cuctemi J[bO
1.5.5. KnieHnT mnoromxyerscsi Ha mnepenady iHdopmarlii, po3nopskeHb, AopydeHb baHky 3a
JIOTIOMOTOI0 TENE(POHHOTO 3B’S3KY, €NEKTPOHHOI MOIITH, MECEH/KEPIB, YCBIJOMIIIOIOUYHM MPHU LBOMY, II0
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TaKui 3B’A30K Ta 3acO0M KOMYHIKallii He € Oe3neyHnM KaHajoM 3B’s3Ky. KiieHT 6epe Ha ceGe BCl pU3UKH,
OB’ s13aH1 3 MOXJIMBUM TIOPYIICHHSIM KOH(1IEHIIIHHOCTI, 1110 BAHUKAIOTH P BUKOPUCTAHH] TAKOTO 3B’ S3KY.

1.5.6. KitieHT moro/KyeThCsi Ha OTPUMaHHS JOBIIKY PO CUCTEMY rapaHTyBaHHS BKJIAlIB (DI3UUHUX
oci0 B enekTpoHHIW ¢opMi mpu HagaHHI baHKy mopydeHHsS m0I0 BiAKpHUTTS PaxyHKy Ha ymoBax
JUCTAHIIIMHOTO 00CITYrOBYBaHHS Ta B MOJAIBIIOMY, HE PiJIIIE OJHOTO pa3y Ha PiK.

1.5.7. llocoyru B MeXax AUCTaHLIHHOTO OOCIYrOBYBaHHS HAJAIOTHCS BUKIIOYHO MICIIsl YCHIIITHOTO
MIPOXO/DKEeHHsT mponeAypu ineHTudikamii y Konrtakr-meHtpi/ BigeoBepudikamii abo aBreHTHdikamii B
Cuctemi JIBO. byap-sxy oco0y, mo BukopucTana igeHTU(iKamiiHi qaHi KiieHta Ta mpodnuia ycminHy
inentudikaiito y Konrakr-entpi/ BimeoBepudikariii abo aBrertudikariito B Cucremi JJbO, bank 6e3ymMoBHO
BBakae KiieHTOM 1 He Hece BiAMOBITATBHOCTI 3a Iii Takoi 0coOH, SIKIIO Taki Aii OyayTh OCKap»KyBaTHCh
Kniearom.

1.5.8. bank 3000B’s3y€eThCsl BUKOHYBATH Jopy4deHHs KiieHTa mpo 37iiicHeHHs omeparliii B Mexax
JTUCTAHIIMHOTO OOCIYroByBaHHS ITCJIA YCIIIIHOTO MpOXoukeHHs ineHTu(dikamii y KoHTakT-ieHTpi/
BimeoBepudikamii abo apreHTudikamii B cucremi JbO Ta 3a yMOBM HasABHOCTI KOIITIB Ha
[MoTounomy/KapTkoBOMY paxyHKY B T. 4. s crati Kowmicii baHky 3a HagaHHS TOCTYT 3TiTHO JIFOYUX
Tapudis.

1.5.9. Ha minrBep/keHHst 37iiicHeHHs OaHKIBCBKOI omeparii baHkoM Mo)ke HampaBIsSTHCS
[ToBinomnennss Ha Homep MoOinpHOro TenedoHy abo HANpaBIATUCS Ha €JIEKTPOHHY aapecy KiiieHra,
nianucana 3i croponn banky ta Kiienta, 3asBa-1orosip (Ha po3MiLlICHHS JCMO3MUTY), SIKIO TaKa OMeparlis
Oyuna 3aiiicHeHa yepe3 BiMOBiAalbHY 0co0y BiaaiaeHHs banky 6e3 BinBinyBaHHs BiaaineHHS baHKy.

1.5.10. ¥ pa3si HasBHOCTI Y Kitienra Binkputoro B banky Paxynky Kmient moxke nopydaru banky
BigkpuBatu /Jlenmo3utHuii paxyHok, [Totounnii/KaprkoBuii paxynok /CyopaxyHok/ 3amoBisatu [Ipoayktu 6e3
yKJIaJlaHHs /IiepeyKiIaanns 3asBu-I0roBOpY, IIIsixoM 3BepHeHHs Kiienta 1o Kontakr-uieHTpy 11t BUOOPY
ymoB [Ipoaykry y nopsinky, nependadenomy uumu [IpaBunamu abo camocTtiitHoro Bubopy ymoB [Ipoaykry
B Cucremi J1bO.

Krmient naknagae BnacHuit KEII Ha 3asBy Ha po3MillleHHS JEMO3UTY, SKIIO Taka orneparlis Oyma
3/1iiCHEHa Yepe3 BIAMOBIIaIbHY 0cO0y BiaiieHHs1 banky 6e3 BiaBimyBaHHs BiaauieHHs banky, THM camum
HIATBEPKYE (Hagae 3roJly) Ha BIIKPUTTS BKJIAJHOTO (JEMO3UTHOIO) paxyHKy Ta IepeKa3 KOIITIB 3
MOTOYHOTO paxyHKy KiieHTa Ha BKJIaJHU (JEMO3UTHUIN) paXyHOK.

Sxmo omepariiss 3 BIAKPUTTS BKJIQJHOTO (IETMO3UTHOTO) paxyHKy 3MiHCHIOeThCs KitieHToM B
MOOITbHOMY A0JaTKy baHky, mignmucaHHs 3asBH-IOTOBOPY 3MiHCHIOEThCS KIli€HTOM 3 BUKOPUCTAHHSM
npoctoro EIN. ITianucasum 3asaBy-norosip npoctum EII, Kiient niarBeppkye (Hagae 3roay) Ha BIIKPUTTS
BKJIQIHOTO (JETIO3UTHOTO) paxyHKYy Ta TepeKa3 KOIITIB 3 MOTOYHOTro paxyHKy KiieHTa Ha BKIagHUN
(IeMO3UTHUIT) paxyHOK.

Knient Ta bank B3aeMHO BU3HAIOTh IOPUIUYHY (JI0KA30BY) CHIIY 33 €NEKTPOHHUMH JOKYMEHTAMH,
MiANUCAHUMH 3 BUKOPUCTAHHSIM eNeKTpoHHoro mianucy Kiienrta, 6e3 HEOOXigHOCTI iX MiATBEpAKEHHS
JIOKYMEHTaMH Ha TarepOBUX HOCIAX, MAMHUCAHUMHU BIACHOPYYHHM TT1ATTHCOM.

1.5.11.YM0oBH BHUKOHAHHS JOPYYEHHS Ha BIIAKpUTTS JIemo3WTHOro paxyHKy Ha yMoOBax
JTUCTAHIIITHOTO 00CITYTrOBYBaHHS:

1.5.11.1. JJopyuenns Knienrta Ha BigkpuTTs Jleno3uTHOro paxyHKy nependoavae:

1) BUOIp yMOB po3MilieHHs1 Jlemo3uTy i3 3alpoNOHOBAHOTO TIEperiky, a came: HalMEeHYBaHHS
JIETIO3UTHOTO TPOYKTY, CTPOK PO3MIiIeHHs J{eno3nuTy, BamoTy, cymy [lermo3nuTy, yMOBH BUILIATH MIPOIICHTIB
3a Jleno3utom, BuOip [Torounoro/KaprkoBoro paxyHky /sl moBepHeHHs [{eno3uTy Ta BUIJIaTH HApaXxOBaHHUX
IPOIICHTIB;

2) HasiBHICTh Y KitienTa BinkpuToro Ilorounoro paxynky/KapTkoBoro paxyHKy y BajltOTi, SIKa BIATIOB1Ia€
BaJIOTI JIETIO3UTHOrO paxyHKY, 110 BIIKPUBAETHCS;

3) HasBHICTH Ha [loTrouHOMy paxyHKy/KapTKOBOMY paxyHKY IpOIIOBHX KOIITIB y CyMi, TOCTaTHIN A
po3mimeHHs [leno3uty Ha Jleno3uTHOMY paxyHKy Ha oOpanux KiieHToM yMOBaX pO3MIillIeHHS;
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4) O3HAWOMJICHHS 3 JIOBIIKOIO MIPO CHCTEMY T'apaHTyBaHHS BKJIAAiB (Pi3UUHUX OCi0 Ta OTpUMaHHA ii B
€JICKTPOHHII dbopmi (B Mepexi IaTepuer Ha cauTi OaHKy 3a azpecoro:
https://www.ukrgasbank.com/private/deposits/guarantee/ ado Ha caiiti @oHY 3a aApecoro:
http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia);

5) noropkeHHs KirieHTa Ha OTpUMaHHS JJOBIJIKK PO CUCTEMY TapaHTyBaHHS BKJIAAIB (i3UYHUX OCi0 HE
piame HiXK OIMH pa3 Ha PIK B €JEKTPOHHIN (GOpMI NUIAXOM 3aBaHTaXEHHS 3 OQILIHHOrO caWTy OaHKy
https://www.ukrgasbank.com/private/deposits/guarantee/;

6) niarBeppkeHHss KimienTom 1o BiH o3HailomuBcs 3 iH(opMartiero 3rigHo mianyHkTis 1.2.12.8., 1.3.8.
mux IpaBun nepen yknanenusm Jlorosopy.

15.11.2. Jnsa Bigkputts JlenosutHoro paxyHky B Cuctemi JIBO, Kiient micns ycmimmHOro
MIPOXO/DKEeHHsT mponeaypu aBTreHThU(dikamii B cuctemi J[BO, cTBOproe enekTpoHHY 3asBy-moroBip (Ha
po3MimieHHs [leno3uty), BiAmoBiaHO 10 skoro KiieHT:

1) oOupae/BU3HAa4ae yYMOBHU pO3MilIeHHs Jlemo3uTy 13 3ampoOnOHOBAHOTO TEpeiKy, a came:
HallMEHYBaHHS JEMO3UTHOTO MPOAYKTY, CTPOK po3MmimieHHs [leno3ury, Bamory, cymy Jlemno3uty, yMoBH
BUILIATH TPOIeHTIB 3a Jlemosutom, Bubip [ToTrounoro/KapTtkoBoro paxyHky /s moBepHeHHs Jleno3uty Ta
BUIUJIATH HApaxOBAaHMX IPOLICHTIB 3 ypaxXyBaHHSAM [IIOYUX HAa MOMEHT MOJAHHS 3asSBKM yYMOB BKJIaJiB,
3aTBEp/KEHNX baHkoM;

2) miaTBepKye 0OpMIICHHS 3asBU-I0TOBOPY, HAJAE 3TOy Ta JOPYdYaE MepeKa3aTH KOIITH Ha TaKUi
Jeno3uTHuii paxyHOK nuisixoMm Bukopuctanas OTP-mapomnro abo mpocrasienHs npocroro EIl B mopsaxy,
nepeadayeHoMy LMM mianyHkroM [Ipasui.

Croponu mnorommnu, mo mnpoctuM EIl Kimienta B mo6inbHOMY nomatky baHky mpu BigKpuTTi
JleTio3uTHOTO paxyHKY € IMOE€JHAHHSA TAaKUX MapaMeTpiB sK JIOTIH Ta maposb ¢izuunoi ocobu Kitienra,
BifoMuid BUKITIOYHO KITieHTY, iKW € Horo ocoOnCcTUM 11IeHTHU(IKAaTOpOM B MOOUTBHOMY J10AaTKy baHky, Ta
HaTHCKaHHSA KHOMKH «OdopMuti aemo3uT» g mignucanHs KilieHTOM JO0roBopy mNpo BiAKPUTTS
Jeno3utHoro paxyHky. [Ipu npomy 3abe3nedyeTbes IUTICHICTh €IEKTPOHHUX JAHUX, Ha SKi HAKJIaJa€ThCs
npoctuii EIL.

Kiienty HamaeThest TEXHIYHA MOKITUBICTh O3HAMOMUTHCS 3 YMOBAMH HaJIaHHS BIAMOBIIHOI TOCIYTH JI0
il Ha/laHHS Ta MIANKACATH BIIMOBIIHUN JOTOBIp 1 AaTH 1opydeHHs: baHky Ha 31iiCHEHHS OoTepallii 3 IepeKasy
KOWITIB TOWIO, SIKIIO 1HTep(eHC BIANOBIAHOIO IporpaMHoOro komruiekcy banky Hamae Kiienty 3mory
3poOUTH OJIHO3HAYHMI BUCHOBOK MPO CYTh OMeEpallii, TopyueHHs Ha 3AiiicHeHHs skoi KiienT Hanae banky.

Knient, mo mnignucaB enekTpoHHMH nokymeHT npoctuM EII, y Takuii cmoci® 3acBiguye, 110
03HAallOMUBCS 3 yCIM TEKCTOM JOKYMEHTA, MOBHICTIO 3pO3YMIB HOro 3MICT, HE Ma€ 3alepedyeHb /10 TEKCTY
JIOKYMEHTa 1 cB1loMo BUKopucTaB cBiil mpoctuil EIl y koHTekcTi, nepeadadyeHOMy JOKYMEHTOM (IT1IUCaB,
3aTBEP/MB, MIOTO/IUB, 3aBI13yBaB, 3aCBITUMB, 03HAMOMHUBCS TOIIO).

ITpoctuii EIl € nificHuM 3a yMOBH, IIO MiJ 4ac MEPEeBIpKHU BIAMNOBIAHO 10 3aTBEpAXKEHOro B baHky
HOPSIKY HE BUSBICHO OyIb-sKMX 3MIH B €JIEKTPOHHOMY JOKyMeHTI Ta/abo 3MiH mpocroro EIT micms
iAMACaHHS €JIEKTPOHHOTO JOKYMEHTA.

3) Opuwurinan opopmnenoi B Cuctemi JIBO 3asBu-gorosopy 36epiraetscs bankom (B Cucremi J1bO, sximo
bank He BU3HAUNTH HIINHK TOPsSAOK 30epiranus). KiieHT Mae mpaBo oTpuMatu akiientoBaHy bankom 3asBy-
noroBip KiieHTa B €1eKTpOHHOMY BUIJISIZI, Ha €EKTPOHHY aapecy, 3a3HaueHy KIileHTOM Npu CTBOpEHHI
3asiBU-10TOBOPY, 2060 y dopmari Push-moBimomnenHs B MmoOutbHOMY AoaaTky banky. Take HampaBieHHs
3asBu-goroBopy KirieHta € mocraTHIM 10Ka30M BUKOHaHHS baHkoMm 00O0B’s3Ky mofo mepenadi bankom
Knienty mnpumipHuka ykmaneHoro JloroBopy. Po3apykoBana Ha mamepi Ta 3acBigueHa MiAMHCOM
Npe/CcTaBHUKAa Ta Te4aTkor banky 3asBa-moroBip, ykiajeHa y BUTIIANI ENEKTpOHHOrO OKYMEHTa, €
HAJIC)KHOIO KOITIEI0 JIOTOBOPY Ta HAICKHUM JOKAa30M HOTO BUMHCHHS SK TPABOYHMHY Yy BITHOCHHAX MiXK
Krnientom Ta bankom. KiieHT B Oyab-sikuii yac Mae mpaBo 3BepHYTHUCS 10 baHKy Ta oTpuMaTu 3acBiT4eHy
bankom nmanepoBy Korito goropopy, ykiaagaeHoro B Cucremi JIbO.
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1.5.11.3. Buxonanus Kimienrom niit, Bkazanux B miamyHkTi 1.5.11 [IpaBui, cBiIYUTE PO HAJAAHHS
Kiientom 3roam Ha yknazaeHHs Mk bankom Ta Kimientom Jlermo3utHoro 10roBopy.

1.5.11.4. Hanpasnenns IloBimomnenns Ha Homep mobinbHOTO Tenedony Kiienra 3 iHpopMaliiero
po BIAKPUTTS J[eMO3UTHOr0 paXyHKY CBITYUTH MPO YKIIAJACHHS YIIOBHOBaXXEHOIO 0cobo0i0 banky Jlorosopy
Ta BUKOHAHHS JIOPYYCHHS Ha IepeKa3 KOWTIB Ha el Jleno3uTHui paxyHoK.
1.5.12. YmMoBM BHMKOHaHHS JOpy4eHHS Ha BiAKpHUTTA I[loTouHoro/KapTkoBoro paxyHKy IpH
JTUCTaHIIMHOMY OOCITyrOBYBaHi:
1.5.12.1. lopyuenns Kiienra Ha Binkputts [lorounoro/KapTkoBoro paxyHky nepeadadae:
® BHOIp YMOB paxyHKY 13 3alipOIIOHOBAHOTO MEPEIIKY:

— naitmenyBanus [lakery/IIpoaykry/Tapuduoro miany;

— Bamora [lorounoro/KapTtkoBoro paxyHky.

® O3HAMOMJICHHS 3 JOBIJKOIO IIPO CUCTEMY rapaHTyBaHHS BKJIAIB (Di3WYHUX OCIO Ta OTpUMAaHHS
ii B enmexkTpoHHii Qopmi (B Mepexi Iarepmer Ha caldTi 0aHKy 3a  aJpecolo:
https://www.ukrgasbank.com/private/deposits/quarantee/ a6o wa caiiti ®onmy 3a  agpecoro:
http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia);

e moromkeHHs KitieHTa Ha OTpUMaHHS JOBIJKHU PO CUCTEMY TapaHTyBaHHS BKJIAIIB (Pi3UIHUX
0ci0 He pifiiie HiXK OIMH pa3 Ha PiK B eJIEKTPOHHIH (hopMi IIUISIXOM 3aBaHTaKEHHS 3 0(iliifiHOrO calTy OaHKY
https://www.ukrgasbank.com/private/deposits/guarantee/.

1.5.12.2. dnsa Binkpurts [lorounoro/KapTkoBoro paxyHky, KimieHT miciis yCminrHOro mpoXomKeHHS
npoueaypu inentudikanii (aBreatudikamii - B Cucremi [1bO) Hagae banky mopydeHHsS MOI0 BiIKPUTTS
[Torounoro/KapTkoBOro paxyHky 3 ypaxyBaHHSM yMOB jAitouux [IpoaykTiB, 1110 mponoHyThcss bankowm, ta

03HAHOMITIOETHCS 3 JTOBIIKOIO MPO CHCTEMY TapaHTyBaHHA BKIaiB (i3uyHux ocid B cucreMi [HTepHeT 3a
ajpecaMu, 3a3HaueHUMHU y mignyHKTi 1.5.11.1. nux IlpaBun, abo mo TenedoHy IUIIXOM MPOCTyXOBYBaHHS
TEKCTY MAOBIJKH, SIKUH 3a4uTyeTbesi omeparopoMm Konrakr-nentpy. Ilicist y3romkeHHs mo TenedoHy
Kiientom Ta bankowm icrotHux ymoB JloroBopy Ta/abo o3HaiioMmieHHs 1 3roaa KiieHra 3 icTOTHUMU yMOBaMH
Horosopy B Cuctremi JIBO Ta o3naifomnenHs KiieHTa 3 JOBIKOIO MPO CUCTEMY TapaHTYBaHHS BKJIAJIB
¢iznynux oci6 bank HampaBise Ha Homep mobinbHoro tenedony Kiienra IloBinomieHHs, B SKOMY
3a3HAYA€THCS HOMEP Ta BaJIOTa BIAKPUTOIO PaxyHKY ab0 IOB1IOMIIEHHS PO 3aMoBJIeHHs KapTku.

Knient moxxe Hamatu nopydeHHs banky Ha Biakputts KaprkoBoro paxynky 3 Kaprtkoro Ta
MOCITyroro focTaBku Takoi KapTku abo Ha qocTaBKy pasille BumyiieHoi bankom Ha Horo im’st Kaptku 3a
BkazaHow Kmienrom B Cuctemi JIbO aapecoro.

[TinTBepmxennsa KiientoM 3amoBieHHs HUM nociyru poctaBku Kaptku B Cucremi JJbO (B Tomy
yucii Ha Caiiti banky) npupiBHIO€eThCS 10 miAnucaHHs KiieHTOM 3asiBH PO 3aMOBJIEHHS MOCJIYTH TOCTaBKU
Kaprku. BignosiganbHICTh 3a KOpeKTHICTh Bka3zaHoi Kitientom B Cuctemi /IbO anpecu nocraBku (B T.4. y
BIJIMOBIIHOCTI JI0 CTAHJAPTIB 3allOBHEHHS TOIITOBOI aJpecu KpaiHW, Y sKYy 3HIHCHIOETHCS JIOCTaBKa)
noknanaeTsest Ha Kiienta. bank mpuiiMae 3amonieHHst Kimienta Ha noctaBky KapTku y pasi HasiBHOCTI Ha
Cy0Opaxynkax KmienTta cymu, nocraTHboi ais criatu Komicii 3a 101aTKoBY a00 CYIYTHIO MOCIHYTY.

HoctaBky Takoi Kaptku ocobucrto KiieHTy 3a BKa3aHOIO agpecol0 BUKOHYE YIMOBHOBA)XEHUH
npenctaBHuk I[lepeBizauka. Tepmin noctaBku KapTku MOYMHAETHCS 3 HACTYNMHOTO POOOYOro JIHSA, SKHM
nepenaye nHto nogadi Kimienrom BinmosigHoi anketn Ha Caiiti banky. bank Moxe noaaTkoBo iHpOpMyBaTH
KiieHTa cTOCOBHO CTaTyCy AOCTaBKH.

B nenp nocraBku IlepeBi3HMK KOHTakTye 3 KilieHTOM 3 TNpHBOAY OTPHUMAaHHS JIOCTaBKH.
BinnoBianbHIiCTh 32 OTPUMAHHS JIOCTaBKHM, OCOOMCTY MPUCYTHICTh Y JIEHb Ta 4Yac JIOCTABKU 33 BKAa3aHOIO
aJIpeCcoro JOCTABKH MPHU 3aMOBJICHHI MMOCTYTH MOKJIanaeThes Ha KimienTta. Y Bunaaky He orpumanHs Kiieatom
noctaBku KapTku 3 Oyap-SKUX MPUYKH, IPOTATOM BU3Ha4YeHoro IlepeBisHUKOM cTpoky (iHGopMallis 111010
JTAHOTO CTPOKY, K MpaBmiIo, po3MinlyeTbes [lepeBizHrKoM Ha oro odiniiiHOMY caiiTi) Take BiANPABICHHS
nosepTaeThes 10 banky, a Kapra mijyisirae 3HUIIEHHIO.
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1.5.12.3. IliaTBepAXKEHHS BIIKPUTTS MOTOYHOTO paxXyHKy HajaeTbcs bankom y Burisiai JloBiaku npo
BIIKPHUTTSI TIOTOYHOTO PaxyHKY, sIKa MOXKE€ TaKOXX MICTHTH iHdopmarlito moao Homepy Jloropopy, Homepy
Paxynky, HomepiB CyOpaxyHKiB, 1 € HEBiJ €MHOIO 4acTHHOIO J[oroBopy, sika HampaBisieTbes bankom Ha
eNeKTpoHHY anpecy Kiienrta (abo y iHmmi croci0, Bu3HadyeHuit y nux [IpaBunax). JloBijgka mpo BiIKPUTTS
IIOTOYHOTO PaxyHKy, 10 Hampasiserbcsi KiienTy BaHkoMm, BBa)ka€TbCs HAJEKHUM YMHOM OTPHUMAHOKO
Knientom B neHp BiampaeineHHs bankom Takoi AOBiAKM y cmoci0d, KaHamamu/3aco0amu 3B S3KY,
nepeabauenumu numu IIpaBunamu.
1.5.12.4. 3amoBnenns Kmientom y Cucremi IbO [JlogatkoBoi kapTku 10 KapTkoBOro paxyHKy Ha CBO€E
iM’s1 3MIMCHIOETBCS IUISIXOM TIOJIaHHS 3asBH HA BUITYCK JIOJJATKOBOI KapTKH, sika opmyetbest B Cucremi (B0,
Ta mianucyerbes Kiienrom 3a gonomoroto npocroro EIT.

Croponn moromwmm, mo npoctuMm EIl Kmienta B mMoOinmbHOMY nonatky baHky mpu BiAKpHTTI
Jlo1aTKOBOi KapTKH € TIOE€JHAHHS TAaKUX TapaMeTpiB sK JIOTIH Ta mapoib ¢izudHoi ocoou Kiienra, Bimomuit
BUKIIOYHO KITi€HTY, SIKHi € HOro 0COOMCTUM 11IeHTH(IKATOPOM B MOOLTLHOMY J101aTKy baHKy, Ta HATUCKaHHS
KHOTIKH «3aMOBHUTH» JUIs MignucanHs KilieHTOM eNeKTpOHHOTO JOKyMEHTa - 3asBH Ha BUIYCK JlogaTkoBoi
kapTku. [Ipu ipoMy 3a0e3nedyeThes MUTICHICTD eIeKTPOHHUX JaHuX, Ha K1 HakIagaeTbes npoctuit EIT.

Knient nmignucannsm npoctum EIT eeKTpOHHOTO TOKYMEHTA - 3asBU Ha BUITYCK Jl0AaTKOBOT KapTKH
— mpocuth bank Bumyctutn JlomaTKoBY KapTKy IO pPaxyHKy, 3a3HaUY€HOr0 B Takiil 3asBi, B Mexax
obciyrosyBanHs [lakety BiamoBigao 1o TapudHOro rurany Ta miATBEpIKY€ aKTyadbHICTh 3a3HAYEHUX Y 3asiBi
Ha BUMYyCK JlOAAaTKOBOi KapTKU CBOIX MEPCOHAJIbHMUX JaHUX, O3HAMOMIIEHHS Ta 3roly 3 YMOBaMHu
00CITyroByBaHHS 3aMOBJIEHUX OaHKIBChKUX [IpoayKTiB.

[Tpoctuit EIl € nificHum 3a yMOBH, IO MiJ Yac MEPEeBIpKH BiIMOBIAHO A0 3aTBEpKeHOro B baHky
MOPSAZIKY HE BHSIBICHO OYIb-SKHX 3MIH B €JIEKTPOHHOMY JOKyMEHTiI Ta/abo 3miH mpoctoro EIl micns
MiANMACAaHHS €JIEKTPOHHOTO JOKYMEHTA.

1.5.13. Bigkpurtsa Paxynky 3aco6amu Cucremu JIbO HeMOXXITMBE y pa3i HakJIaJaHHs apemTy Ha Oyib-
axuil Paxynok Kiienra, Binkputuil y banky.

1.5.14. YmoBu BukoHaHHs JleGeToBoro mnepekaszy KomTiB 3 BiacHoro I[loTtounoro/KaprkoBoro
paxyHKy Ha Jleno3utHuii/KapTkoBuii paxyHOK:

1.5.14.1. TInarixkHa iHCTpykuis KiienTa B mopsaky 3ailicHeHHs JlebeToBoro mepekasy KOIITIB 3
paxyHKy nependayac:

- BuOip Ilorounoro/KapTkoBoro paxyHky, BiakpuToro B baHky, 3 sikoro Oyne BigOyBaTHCh
nepepaxyBaHHs IPOIIOBUX KOIITIB;

- BubOip /JlemozutHoro/KaprkoBoro paxyHkKy, Ha SKUH 3]1HCHIOBAaTUMETBCS 3apaxyBaHHS
I'POLIOBUX KOUITIB;

- 3a3Ha4y€HHs HEOOX11HOT CyMH T'POLLIOBUX KOLITIB JJIsl IIEpeKasy;

- HasiBHICTh Ha [loTouHOMYy/KapTKOBOMY paxyHKY IpOIIOBHUX KOIUTIB Y CYMI, JIOCTaTHIM AJist
nepekasy 3 ypaxyBanHsaMm Kowmicii banky i onnatu nociyr banky 3a 31iCHEHHS TaKoro nepekasy.

1.5.14.2. Tlepeka3z xomrtiB 3 IloTouyHoro/KapTkoBOoro paxyHKy B MeXaxX JHCTAHIIMHOTO
00CITyroByBaHHS 3111 CHIOETHCSI 3 BAKOPUCTAaHHAM Tele(OHHOTO0 3B’s13Ky 3a TenedoHoM KoHTakT-1IeHTpy abo
JNOCTYMIHUMH 3aco0amMH KOMyHIKalli (eJeKTpOHHa IMoIluTa, TelepOHHUU 3B'SI30K, MECEHDKEepH) Yy pasi
3BepHeHHs1 KitieHTa 10 BiMoBinanbHOT 0coOM BijyiuieHHs banky Oe3 BinBimyBaHHs BijjauieHHs banky y
pamkax  BimeoBepuikamii. Kimient micns  ycmimHOro — mpoxojukeHHs — KiieHToM  mpoueaypu
inenTudikanii/Bigeosepudikanii Hasae baHKy MIaTiKHY IHCTPYKIIIIO MIOA0 3A1MCHEHHS IIaTIXKHOT orepatii.
[Ticns y3romkenns o tenedony Kiienrom Ta bankom abo 10CTymHUMH 3ac00aMu KOMYHIKallii (€JI€KTpPOHHA
nouTa, TeneoHHui 3B'S130K, MECEHKEepH) y pa3i 3BepHeHHs KitieHTa 710 BiANOBIAaIbHOI 0cOOU BIITIICHHS
banky 0e3 BiJBiayBaHHS BIIUIEHHS baHKy yMOB MiaTiKHOI onepaiii (peKBI3UTH paxyHKY 3 SIKOro OyayThb
CIMCaHl KOIITH, PEKBI3UTH PaxXyHKYy Ha KUl OyayTh 3apaxoBaHi KOILITH, CyMa Ta BajlioTa nepekasy), bank
Harpasisie Ha Homep mo6inbHOTO Tenedony Kimienra [ToBimomineHHs, B SIKOMY 3a3HaYa€THCS CyMa Ta BaJIIOTa
orepariii ab0 Hampasisie copMoBaHy 3asBY-I0roBip (Ha po3MimieHHs JIemo3uTy) Ha €JIeKTPOHHY aapecy
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KnienTa y pa3i 3Bepaenns Kirienrta 10 BiAMoBianbHOI 0ocoOu BiaiieHHs banky 6e3 BiiBiAyBaHHS BIIIITICHHS
banky y pamkax mpoBeneHHs BigeoBepHdiKaliii.

1.5.14.3. HampaBnenns [loigomnennst Ha Homep mobinbHOTO Tenedony Kiienra 3 inpopmariiero mpo
3apaxyBaHHs KOIITIB CBITYUTH MPO BUKOHAHHS ILIATIXHOI 1HCTPYKII Ha TepeKa3 KOIITIB Ha PaxyHOK
Knienra.

1.5.15. YMoBu BuKOHaHHS MUTTEBOTO KPEAUTOBOIO MEpEKasy.

1.5.15.1. bank 3a6e3neuye HagaHHs KiieHTy mociyrd 3 BHUKOHAaHHS MUTTEBOTO KPEIUTOBOTO

nepekasy 3 TOTPUMaHHSIM BUMOT Ta 0OMEKEHb, BCTAHOBJIIEHUX 3aKOHO/IaBCTBOM Y KpaiH i ium Jloroopom.
1.5.15.2. BukoHanHs MMUTTEBOrO KpEIWTOBOTO NepeKa’y B IUIATDKHIN cHcTeMi 3I1HCHIOETHCS
BIJIOBIAHO J0 MPaBUJI TaKoi IJIATLKHOT CUCTEMHU 3 JOTPUMAHHSIM BUMOT 3aKOHOJIaBCTBA Y KpaiHH.

1.5.15.3. KiieHT Mae mipaBo Ha BJIACHHI PO3CY/I Ta 3a BIACHOIO 1HIIIATUBOIO aJI€ 3 YpaXyBaHHAM HOPM
YHUHHOI'O 3aKOHOJIaBCTBAa YKpaiHu Ta BUMor HamionanbHoro 0anky Ykpainu Ta banky, BctanoBmoBatu abo
3MIHIOBaTH JIIMIT MaKCUMaJbHOI CyMH KOINTIB sika MO)ke OyTu HajiciaaHa KiieHTOM 13 BHKOPHCTaHHSIM
MHUTTEBOTO KPEAUTOBOTO MEpeKa3y B MOOIIbHOMY f0oAaTKy banky. JIiMiT Moke OyTH BCTaHOBJICHUH HA OJIUH
JICHb Ta HA OJTHY TUIATDKHY OTEPAIifo.
JlimiT Ha O HY IUIATDKHY OIEpalilo He MO)KEe MEPEeBUIIYBaTH TIPAaHUYHOTO JIMITY IUIATiKHOI omeparii,
BCTaHOBJIEHOT0 HarionanbHuM 6aHKOM YKpaiHu.
KiienT Mae mpaBo 3MiHIOBaTH BCTAHOBICHHH JIMIT y Oyab-skuii dac mo HamanHs Kiientom [InmarikHOi
THCTPYKIIi Ha 37ilicHEHHSI MUTTEBOTO KPEIUTOBOTO IIEpeKasy.
Indopmaris npo BcraHoBiIeHI baHKOM JIMITH MakCHUMallbHOT CyMH KOIUTIB, SIKI MOXYTh OyTH HaJiciaHi i3
BUKOPUCTaHHAM MMHTTEBOIO KPEIUTOBOTO Nepekasy, po3mimyerscst Ha Caiiti banky.

1.5.15.4. Tlopsnok BigmpaBieHHs: MUTTEBOTO KPEIUTOBOTO MepeKasy 3 paxyHky Kiienra:
a) micns orpumanHs [lmatixHOi iHCTpYKLii Ha BHUKOHaHHA MHMTTEBOTO KPEIUTOBOTO mepekasy, baHk
nepeBipsie JOTPUMaHHSA BCiX HEOOXITHMX YMOB JUIsl BUKOHAHHS Takoi IlmaTikHoi iHCTpyKuii, HasiBHICTS i
JOCTYTHICTh KOIITIB Ha paxyHKY KitieHTa Ta 10TpuMaHHS JIMITY;

0) miciist BUMHEHHS BCIX 1M 1110710 nepeBipKU, baHk 0JI0Kye CyMy KOIITIB IJIaTIKHOT onepariii, HeoOX1AHY JUIs
BUKOHaHHA MMTTEBOTO KPEIUTOBOTO IepeKkasy, abo CIUCYe CyMy KOUITIB IUIATIXKHOI omeparii 3 paxyHKy
Kiienra (3 ypaxyBaHHsIM CyMH KOMicii, SIKIIIO Taka KOMicis mepedaueHa JaitounMu Tapudamu banky);
B) HEBIJKJIATHO, MicCIAs OTPUMAaHHS BiJ HajaBaya IUIATDKHMUX IOCHYT, IO OOCIYroBye OTpHMYBaua,
MOB1JIOMJICHHS TIPO 3aBEpILEHHS IJIaTIXHOI oneparii MUTTEBOrO KpeAUTOBOro nepekasy, bank 3aBepirye
BUKOHAHHS IJIATDKHOI omepanii 3a paxyHkoM Kiienta Ta OGe3komToBHO mnoBigomisie KiieHta mpo
JIOCTYITHICTH KOIIITIB HA paXyHKY OTPUMYBaua, MIIX0M HarnpasiieHHs [ToBijomMiieHHs a00 UISIXOM HaTaHHS
Takoi iHpopMaIlii B MOOUTbHOMY J101aTKy baHKy IUISIXOM B1100paKeHHsI CTaTyCy BUKOHAHHS (TIPOBEICHHS)
MMUTTEBOTO KPEAUTOBOIO MEPEKA3Yy.
1.5.15.5. Tlopsnok 3apaxyBaHHSI MMUTTEBOr0 KpEeIUTOBOTO MepeKa3y Ha paxyHOK
Knienra:
a) nporaroM 10 cexyHI 3 MOMeHTy NpuiHATTS [lnatikHol iHCTPYKIii Ha BUKOHAaHHS MUTTEBOTO
KpEIUTOBOTIO Nepeka3y, baHk 3apaxoBye CyMy KOMITIB 3a IUIATIXHOIO Olepalliero Ha paxyHok KiieHra;
0) bank 3a6e3neuye noctynHicTh st KilieHTa 3apaxoBaHuX KOIITIB;
B) bank moBioMIisie HajlaBaya MIaTHKHUX TOCTYT MJIATHUKA PO 3aBEPIIECHHS IUIAaTIXKHOI oneparii;
I) micis 3apaxyBaHHS Ha paxyHOK KiieHTa cymMH KOIITIB 3a MJIATDKHOIO OMNEpali€l0 3 BUKOHAHHSA
MuTtTeBOro KpeauToBOro rmnepekasy, baHk HeBiakmagHO Oe3komToBHO MoBigoMisie KiieHta mpo
3apaxyBaHHs KOUITIB, IIJISIXOM HamnpaBieHHs [ToBimomienHs abo nuisixom BioOpaskeHHs 1H(opmMalii npo
TaKe 3apaxyBaHHS B MOOIIbHOMY A0AaTKY baHKy.
1.5.15.6. Y pas3i sK1110 HaJaBay AT KHUX MOCIYT, 1110 00CIyrOBY€e OTpUMYyBaya, mpoTaroM 10 cexyHs
3 MOMeHTY HpudHATTS IlnaTikHoi 1HCTPYKLIi Ha BHKOHAHHS MMTTEBOTO KpPEAMTOBOTO IEpeKasy He
noBiloMuB baHK mpo 3aBeplIeHHs IUIATDKHOI omepauii (HE 3apaxyBaB KOIITH B cyMmi MHTTEBOTO

KPEIUTOBOTO TEpPEeKa3y Ha PaxyHOK OTpuUMyBaua), baHK Bigpa3y BiJHOBIIOE CyMy KOIITIB IIATIXHOT
36



orepatii Ta KoMicii (SKIo Taka KoMicist Oyna yTpuMaHa BiIoBiIHO /10 Airounx Tapu¢iB banky) Ha paxyHKy
KitieHTa, 6€3K0IMTOBHO Ta HEBIKIJIAIHO MOBigoMIIsie KitieHTa mpo HEAOCTYMHICTh CYyMH KOIIITIB HA PaXyHKY
OTpUMYBaua, NUITXOM HarpasieHHs [loBigomieHHs a00 NUIAXOM BiIOOpaKeHHS CTATyCy MPO BIIXUICHHS
MHUTTEBOTO KPEIUTOBOTO MEepeKa3y B MOOUTbHOMY JT0JIaTKy baHky.
15.16. Ilpum BuUKOpHCTAaHHI KaHAaJiB JAUCTaHIIKHHOTO oOcimyroByBaHHs KiieHT oxapasy micis
HIIIFOBaHHS TUTATDKHOI ormeparlii nuisixoM HaganHs [1naTikHOT IHCTPYKIIT A0 Yacy i akIenTyBaHHS MOXKE
3a JJOMOMOT 010 3aC001B MOOUTFHOT'O IOAATKY iHILIFOBATH BiJIMOBY BiJ] 3/11HCHEHHS Li€T MIATHKHOI omepartii.

1.6. OCHOBHI YMOBHU 'APAHTYBAHHS4 BIJIHIKOAYBAHHSA KOWTIB ®OHAOM
IF'APAHTYBAHHS BKJIAJIB ®I3UYHUX OCIb

1.6.1. ®onp rapanTyBaHHs BKIaAIB (izndHKX 0cib (1ani — @onx) rapantye KiieHTy BiqIIKOAyBaHHS
KOIIITiB, 110 pO3MillleH] Ha HOro paxyHKax (maji mo Tekery myHkTy 1.6. nux IIpasun — Bknan ). [Ipu npomy
Bknan - xomtu B roTiBKOBiii a00 0e3roTiBKOBii (GopMi y BamoTi YKpaiHu ado B 1HO3E€MHIM BaJlfOTi, SKi
3aimydeHi Oankom Bix BkiagHuka (Kiienrta) (abo ski Hamidmim ais BkimagHuka (KoieHTa) Ha ymoBax
JIOTOBOPY OAHKIBCHKOTO BKIIAIY (ZI€MO3UTY), 0AHKIBCHKOTO PaxyHKY, BKIIIOUAIOYM HapaxoBaHi BIACOTKU Ha
TaKi KOIITH, BiIMOBIAHO 10 3akony Ykpainu «I[Ipo cucreMy rapanTyBaHHs BKIaaiB (Hi3M4HUX 0ci0». DoHA
BIJIIIKOZIOBY€E KOLITH B po3Mipi Bkiaay, BKIIFO4atouM BiJICOTKH, CTAHOM HA KiHelb JHS, 10 Mepeaye AHI0
npouenypu BuBeleHHs: Donaom banky 3 puHKY, ane He OUIbIIE CyMH TPaHUYHOTO PO3MIPY
BIJIIIKOTYBaHHS KOIITIB 3a BKJIAJJaMHU, BCTAHOBJICHOTO HAa I JCHB, HE3AICKHO BiJl KUIBKOCTI BKIA/IIB B
onHOMY baHKy.

1.6.2. YV pa3i npuiiaarts HamionaneauM 0aHkoM YKpaiHU pillIeHHS NMPO BiIKIMKAHHS OaHKIBCHKOT
minensii Ta mikBigauio baHky 3 mifcTaB, BU3HAUYEHUX YaCTUHOIO Apyroo cratti 77 3akony Ykpainu "lIpo
OaHku 1 0aHKIBCBHKY AisubHICTE", DoH rapanTye KiieHTy BIAIIKOAYBaHHS KOIITIB 32 BKJIaJaMH, BKITIOYAI0YH
BIJICOTKH, HA KiHelb JHS, 10 Mepeaye IHI0 MOYATKY npouenypu Jgiksiganii bauky, ane He 6ibI1e cymu
TPaHUYHOTO PO3MIPY BIJIIKOJYBaHHS KOINTIB 32 BKJIAJaMH, BCTAHOBJIICHOTO Ha JATy MPUNHATTS TaKOro
pILIEHHS, HE3AJIEKHO B1J] KITBKOCTI BKJIa/I1B B OTHOMY baHKy.

1.6.3. HapaxyBanHs npoueHTiB 3a BxirajoM MpuUNMHSETHCS Yy IEHb IMOYATKYy MPOIEAYPH BUBEICHHS
HEIUIaTOCIPOMOXKHOro baHky 3 puHKy (y pa3i npuilHsaTTa HamioHansHuM OaHkOM YKpaiHu pilI€HHS Mpo
BIJIKJIMKAHHS OaHKIBCHKOI JIiIIeH31i Ta JikBiaito banky 3 mijicraB, BU3HAYEHUX YaCTHHOIO JPYTOIO CTATTI 77
3akony Ykpainu «IIpo OaHku 1 OaHKIBCBKY AISUIBHICTBY, - Y J€Hb NPUMHSTTS PIIICHHS NPO BIIKIMKAHHS
0aHKIBCHKOI JiIeH3ii Ta JmikBigamiio baHky).

1.6.4. Cyma rpaHu4HOro po3Mipy BIAIIKOAYBaHHs KOIITIB 32 Bkianamu 3a3HaueHa Ha OQiLiiHIHN
cropinui ®ouny B Mepexi [Hrepuer: http://www.fg.gov.ua/.

1.6.5. KiienT HaOyBae mpaBo Ha OJiepKaHHs rapaHTOBAaHOI CyMHM BI/ILIKO{yBaHHs KOLITIB 3a Bkianamu
3a paxyHoK komTiB PoHIYy B MeXax I'PaHUYHOIO po3Mipy BIALIKOJIYBAaHHS KOIUTIB 3a Bkimamamu micis
OpUIHATTS pimieHHs HarionansHuM 6aHKOM YKpaiHU PO BiAKIMKAHHS OaHKIBCHKOI JTIEH31T Ta JIKB1AAIIII0
banky. CyMa BIAIIKOAYBaHHS PO3paXxOBYETbCA 3 YpaxyBaHHSAM cyM, crutadeHux KiieHTy mporsroM mii
THMYacOBOI aaMiHicTparii y banky.

1.6.6. Bumiata BiAIIKOXyBaHHS KOMITIB PO3MOYHHAETHCS B TIOPSIIKY Ta y Y€PrOBOCTi, BCTAHOBICHHX
®onaoMm, He mizHime 20 podounx nHIB (A1 6aHKIB, 0a3a JaHUX MPO BKIIATHUKIB KUX MICTHUTH 1HPOpMaIIio

npo Outbmie Hik 500 000 paxyHkiB, - He mi3Hime 30 poOouux AHIB) 3 JIHA MOYATKY HPOLEAYPH
BHUBeJcHHS POoHAOM baHKy 3 pUHKY.

[Tix wac TumuacoBoi aamiHicTpanii KiieHT HaOyBae mpaBo Ha OJep)KaHHS TapaHTOBAHOI CyMHU
BIJIIIKOAYBaHHS KOIUTIB 3a Briagamu 3a paxyHok komTiB POHAY B MeXax TPaHUYHOTO pPO3MIpy
BIJIIIKOAYBaHHs KOIITIB 3a BKilazamu 3a J0roBopamu, CTPOK Jii SKUX 3aKiHUYMBCS CTAHOM Ha JIEHb MOYaTKY
nporenypu BuBeeHHS POHOM OaHKY 3 pUHKY, Ta 33 JOrOBOpaMH OaHKIBCHKOT'O PaxyHKY.

1.6.7. BigmkoayBaHHsS KOIITIB 3a Bknamamu B iHO3eMHIN BaOTI BiOYBA€ThCS y HAIlOHATBHIN
BATIOTI YKpaiHW MicIs nepepaxyBaHHs cymu BxiagiB 3a oiriiiHUM KypcoM TPHUBHI 10 1HO3€MHHUX BaJIOT,
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BCcTaHOBJIeHUM HarionanbHuM 6aHkoM YKpaiHM Ha KiHelb JHS, 10 Mepelye€ IHIO MOYaTKy MPOLEAypU
BHUBEJCHHS baHKy 3 pHHKY Ta 3MIMCHEHHS THMYacOBOi aJMIHICTpaIlii BIAMOBIAHO 10 cTaTTi 36 3aKoHY
Vkpaiau «I[Ipo cucremy rapantyBaHHs BKJIAIIB (Pi3UUHUX OCIO».

1.6.8. V pasi npuitasatTs HamionansHuM 6aHkoM YKpaiHM PIICHHS MPO BIAKIWKAHHS OaHKIBCHKOT
JineHsii Ta JikBigarito baHky 3 mijncTaB, BU3HAYCHUX YaCTHMHOK Jpyroto ctarTi 77 3akony Ykpainu «lIpo
OaHkM 1 0aHKIBCHKY MIsUTBHICTBY, BIAIIKOyBaHHS KOIITIB 3a Bkiiagamu B iHO3eMHI# BATIOTI 31HCHIOETHCS B
HaIllOHAIBHIN BalioTi YKpaiHU Micis mepepaxyBaHHA cyMH BkiagiB 3a oQilifHMM KypcoM TpHBHI JI0
1HO3eMHOI BaJIIOTH, BCTAaHOBICHUM HamioHanpHuM 0aHKOM YKpaiHM Ha KiHelb JHS, 10 Mepeaye THI0
NOYaTKy JIiKBijamii 6aHKy.

1.6.9. TI'apanTii ®oHay HE MOMMPIOIOTHCS HA BiAIIKOAYBAaHHS KOIITIB 3a BKJIAJaMU y OaHKIBCBKHUX
MeTallaX Ta B IHIIMX BUMAAKaX nependadeHux crarrero 26 3akony Ykpainu «[Ipo cuctemy rapaHTyBaHHS
BKJIaMiB (QI3UYHMX OCiO», MO BUKIaAeHWH Ha odimiiHid cropinmi Ponmy B Mepexi [HTEepHET:
http://www.fg.gov.ua/.

1.6.10. KiieHT moromxyeTbcs Ha OTPUMAHHS TOBIAKM PO CUCTEMY rapaHTyBaHHS BKJIAIiB
G13UYHMX OCI0 HE Pi/IIe HIXK OJUH pa3 Ha PiK B €ICKTPOHHIN (GOpMI MUIIXOM 3aBaHTAXKEHHS 3 0(DIIIHHOTO
caiity 6anky https://www.ukrgasbank.com/private/deposits/guarantee/.

1.7. NOPAJOK BHECEHHS 3MIH

1.7.1. IlpaBuia HaOMPaAIOTh YMHHOCTI 3 JaTH po3MilieHHs Ha odimiiiHomy Caiiti banky Ta/abo Ha
iHQopMamifHUX JOMIKaX y BiaUIeHHsX baHKy Ta Ii0Th Ha MOCTiHHIA ocHOBi. bank Hamae Kiienrty
MOYJIMBICTh 3aMoBJIeHHs/KopucTyBanHs E/II1 3 MmomenTy po3minienns mux Ipasur na Pecypci KHETIL

1.7.2. bank Bmpasi 3anpononyBatu Kiienty 3minutu ymoBu JloroBopy, B T.4. 3miHuTu [IpaBuna,
Tapuduux nnanis, Tapudis, YMoB neno3utis, [Iporpam KpeauTyBaHHS IUISIXOM HAaIPaBJICHHS MPOMO3UIIIT
npo Taky 3minHy (mani — [Iponosunis) banky y nopsaky nepeadbadueHoMy yMoBamMu J{oroBopy, 3a yMOBH III0:

1.7.2.1. Taka ogHoctopoHHs [Ipomno3uiiisi cTBOproe Ta/4u 3MiHIOE MpaBa Ta 000B’s13ku banky Ta/abo
KnienTa 3a JforoBopom.

1.7.2.2. bank nosinomisie Kiienra npo 3minu 3a [lorounnmu/KapTkoBuMu paxyHKaMu He Mi3HIIIE HIXK
3a 30 (TpUaATh) KaJIeHJApHUX JTHIB 10 JHS HaOpaHHS YMHHOCTI 3MiH BU3HadeHuX B [Ipomno3uiii.

3a /leno3uTHUMH paxyHKaMu He Mi3Hiule, HiX 3a 10 (mecATh) KaneHIapHUX AHIB 10 JAHS HaOpaHHA
YUHHOCTI 3MiH BU3HaueHux B [Ipomoswuirii.

1.7.2.3. TloBinomnenHs: KnieHTtiB npo 3mMiHM yMOB Jl0roBOpY 3/11MCHIOETHCS IIISIXOM HaIlpaBJICHHS
[HoBinomnenns Kiienty ta/abo moBiAOMIIEHHS Ha aApecy €JIEeKTPOHHOI MOLITH, 3a3HAa4Y€HY Y BIAMOBIIHIN
3asBi-goroBopi Kiienra Ta/abo B iHmMI croci0, ane 13 3a0e3medYeHHsIM MOMKJIMBOCTI BCTAHOBUTH ATy
BIJITIPABJIEHHS TaKoro nosigomiieHHs. [Ipy 11boMy, Taki MOBIIOMIIEHHS] MOXKYTh MICTUTH NocuiiaHHA Ha CalT
banky ju1st camocTiitHoro o3HaomieHHst KiieHTa 3 TakMMu 3MiHaMH.

bank HampaBisie MOBIAOMIIEHHS PO 3MiHY ICTOTHHX YMOB JloroBopy, y crocié oOpaHuii Ha BIacHUMA
po3scy, aje i3 3a0e3MeueHHsIM MOKIMBOCTI BCTAHOBUTH JIaTy BIANIPABICHHS TaKoro nosinomieHH KiieHTy.

Bank HampaBisie MOBIJOMJICHHS PO 3MiHY iCTOTHUX YMOB JloroBopy Tum KitieHTam, SIKUX CTOCYIOThCS
3MiHH, 110 BHOCATHCS 10 JloroBopy.

1.7.3. Heo3naitfomsienns Kiienra 3 IIporo3uiieto He 3ynmuHs€ HaOYTTsI YUHHOCTI Takoi [Ipomo3wmiii
banky 3 BiMOBITHUMH MPABOBUMH HACIIIKaMH, 1110 BUTLJTUBAIOTH 3 Takoi [Ipomo3urtii banky.

1.7.4. bauk nancunae Kumienty mosimomnenHs mono IIpomosunii banky nuisxom HampaBieHHS
[ToBimomnennss Ha Homep mMoOinpHOTO TenedoHy Ta/abo €IEKTPOHHOI TOIITOI Ha aJpecy, 3a3Ha4eHl y
BiANoBiAHIN 3asBi-norosopi. [loBinomnennss npo Ilpono3umii banky Moske Takok AOJAaTKOBO HajJaBaTHUCA
Knienty nuisxom posmimieHHs iHdopMarliii Ha ekpaHax OaHKOMATiB Ta TEPMiHAJIIB CaMOOOCIyrOBYBaHHS
Bbanky, Ta/abo nuisxom ApykyBaHHS iHpopMalii Ha yekax OaHKOMATiB Ta TepMiHaJiB caMOOOCITYrOByBaHHS
banky Too.
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SAxuro KimienToM nruchMoBO MOBiIOMIIEHO baHK mpo 3MiHY KOHTaKTHUX JaHHX, 3a3HAYCHHUX B 3asiBi-
JIOTOBODI, 17151 TOBiToMIIeHHSI KiTieHTa BUKOPUCTOBYIOTHCS aKTyaslbHI AaHi.

VY pa3i nanpasieHHs bankom Kiienty Oynp-sikux [ToBiomMiieHh Ta TOKYMEHTIB, TaKi TOB1IOMIICHHS
Ta JOKYMEHTH OyIyTh BBakaTtuch HajgaHumu Kiienty 3 natu HanpasieHHs [loBimomienns ta/abo 3 maTtu
MOBIIOMJICHHSI 32 JIOTIOMOTO0 €JIEKTPOHHOI MOIITH 3 YpaxXyBaHHSAM COCO0Y MOB1IOMJICHHS.

1.7.5. ITucemoBa Hesroaa Kiienrta 3 ymoBamu [Ipono3uttii Oyae BBaXaTHCh HalicIaHO0 a00 HaaHO0
banky mume y pasi 1i orpumanns bankom no 17-00 3a KuiBcekum vacom 3a 3 (Tpu) poOoui AHi, 10
NepeayTh KaJICHAAPHOMY JTHIO HaOpaHHS YMHHOCTI 3alpONoOHOBAaHUX baHkoM 3MiH, ipu 11boMy, KitieHT y
CTPOK, MPOTATOM SIKOTO BiH Ma€ HajiciaaTu/HaAaTu 10 baHKy BiAMOBIIHY MHCEMOBY HE3roay, 3000B’3aHUI
3’SIBUTUCH B poOOuMii IeHb 10 banky ocobucTo abo yepe3 CBOro yIoBHOBAXEHOTO (32 YMOBH MPE/ IBJICHHS
NPEJCTaBHUKOM JOKYMEHTIB, IO MiATBEP/PKYIOTh HOrO IOBHOBaXXCHHS) Ta y3roauTu 3 bankom Ti
MOJIO’KEHHS, 3 SIKUMHU KITIEHT HE MOTroIKy€eThCS.

1.7.6. Y pa3i HeotpumaHHs bankom nuckMoBoi He3roau Kiienta 3 ymoBamu [Ipono3uttii (He3anexHo
BiJl IPUYUH, B TOMY YHUCII, MOBAXHUX MPHUUKH), HessBKU KirieHTa (fioro nmpeacTaBHUKa) Y BIAMOBIIHI CTPOKH
Uit y3rojpkeHHs 3 bankom momnokens Ilpomnoswumii, 3 skumu KiieHT He mnoromkyBaBcs, CTopoHH
BBKaTUMYTh MUCHhMOBY Hesrony KiienTta anynboBaHoro KilieHTOM Ta Takoro, 110 HE Ma€ IOPUAUYHOL CHIIH 1
HE IMOBMHHA PO3TIsiAaTiCh bankowm, a 3anpononoBany [Ipomno3uttito Takoro, 0 Ha0yBa€ YHHHOCTI 3 BKa3aHOT
B [Ipono3unii natu ta € 000B’s13k0BOIO i BUKOHaHHS CtopoHamu. 3MiHa ymMoB JloroBopy y HOPSIKY,
nepea0aueHOMY UM PO3/1IOM BBaXaTUMEThcst CTOPOHAMH TaKo¥o, IO 3/iiCHeHa 3a 3101010 CTOopiH.

1.7.7. YV pa3i, Skmo KiHelb CTPOKY, mpoTsroM sikoro KimieHT mae Hanmiciaatw/ Hagatu 10 baHky
BIJIOBIIHY MHCbMOBY HE3TOJly, IPUIIAJa€ HA BUXiJHUN a0 CBATKOBUH JE€Hb, OCTAHHIM JHEM LIbOTO CTPOKY
BBAXKAETHCSI pOOOUUI JICHB, L0 MEPelye€ TAKOMY BUX1THOMY 200 CBSITKOBOMY JIHIO..

1.7.8. CTopoHH MOTOIKYIOTHCS, IO B Pa3i HEOCSITHEHHS 30U 11100 MoJoXeHb [Ipono3uii i yac
3BepHeHHs Kiienrta 1o banky, nucemoBa Hesrona Kiienra moske OyTu mificTaBoro i po3ipBanHs JloroBopy
Ta 3akpuTTs bankom PaxyHKy B MOpsIKYy Ta B CTpOKH, BU3HaueHi B MyHKTI 1.10 rux [IpaBu.

1.7.9. ¥V pa3si orpumanss nucbMoBoi He3rogu KiienTta mono momnoxens [Ipomosutii, Jorosip y
YacTHHI 00CITyroByBaHHs /{eno3uTy BBaKaTUMEThCS pO31pBaHUM:

B JIeHb OTPUMAaHHSA TakKoi HE3rojJH, SKIIO yMoBamMH oOpaHoro Buay Jlemo3uTy mependadyeHo
JIOCTPOKOBE MTOBEPHEHHS;

B JIeHb 3aKiHUEHHS CTPOKY 30epiraHHs KoOWITiB, BM3HaueHoro B Jlorosopi. Ilpu mpomy, 3 1HS
OTpPUMaHHS Takoi He3roJu [0 JaTH 3akiH4eHHs CTpoky 30epiraHHs KOIUTiB, J[emo3uT oOCayroByeThCsl Ha
yYMOBaX, 110 Jisiu 10 HagaHHs [Ipomosunii banky.

1.7.10. 3a3nauenuit y mianyHkrti 1.7.2. mopsaok 3miH a0 JloroBopy (B TOMYy YHCIi IO TEKCTY LHX
[TpaBun Tta/abo TapudiB Ta/abo Horo HEBII'€MHUX JOJATKiB Ta/abo 1cTOTHUX YMOB JloroBopy) He
3aCTOCOBYETHCS Y BUTIAJIKAX BHECEHHS 3MiH, SIKi CIIPSIMOBaHI HA BUKOHAHHS BUMOT YMHHOTO 3aKOHO/IaBCTBA
Vkpainu, a Takoxk y pasl, gkmo baHk iHililoe 3MiHy yMoB JloroBopy, sKi MOJIMNIIYIOTh YMOBH
oOcnyroByBanHs Kiienra (a came: posmmproe cnektp Ilocoyr banky, mo MoxyTts 0ytu HagaHi Kmienty
Ta/abo 3meHmye Tapudu). Y Takomy pasi 3MiHHM HAOyBarOTh YMHHOCTI 3 JaTH, 3a3HAYECHOI Y BIMOBIIHINA
[Ipono3umii.

1.7.11. TIpaBuna ta ymoBu otpumanns E/II1 po3minrytotecs Ha Pecypei KHE/IIL. Kiient npuiimae Ha

ce0e 000B 30K CaMOCTIIHO BiZICTE€XKYBaTH HasABHICTh/ BIZCYTHICTh 3MiH y [IpaBuiax Ta yMOBax OTpUMaHHS
EJIT.

1.8. BIIINOBIJAJIBHICTBH CTOPIH
1.8.1. 3a HeBukoHaHHS ab0 HEHaJe)KHE BUKOHAHHS YMOB yKiajaeHOro JloroBopy, 30Kpema, IHX
[IpaBun, CTopoHH HECYTh BIJMOBINATBHICTH, NepeadaueHy YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta IIMM
JloroBopom.
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1.8.2. VYV pasi HecBoewacHoi omnatu KiieHTOM HajaHux oMy OaHKIBCBKMX TIOCIYT 3a
Paxynkom/CyOpaxynkom, niepeadauenux IlpaBunamu ta Tapudrum mmanom, KiieHT crimadye meHio 3a
KOXXHUW JIeHb TPOCTPOYCHHS BHUKOHAHHSA 3000B’s3aHHS B PO3MIpl MOMABINHHOI 0OJIIKOBOI CTaBKH
HarionansHoro 6aHKy YKpainu, o JiSTUME y MEepioi, 3a IKHH pO3paxOBYBaTUMETHCS TICHS.

Ilens 3a HeBUKOHAHHS 3000B’s3aHHA 1OJ0 moBepHeHHs JlimiTy Jlo3BoneHoro oBepapadry Ta
IPOIICHTIB 32 HUM CIUIaYy€eThCs y PO3Mipi He OibIne, HiX 15 BiICOTKIB CyMH IPOCTPOUYCHOTO IIATEXKY.

CykynHa cyma HEyCTOMKHM (TeHs, mrTpad) Ta iHIIMX IJIATEeXiB, Mo cruladye [lo3umuanbHUK 3a
MOPYIIEHHST BUKOHAHHS 3000B’s3aHb o0 moBepHeHHs JlimiTy Jlo3BoseHoro oBepapadTy HE MOKe
NEPEBUILYBAaTH OOMEKEHb BCTAHOBIIEHUX 3aKOHOM YKpainu «IIpo crnoknuBue KpeIuTyBaHHS.

1.8.3. V pa3si necBoevacHoro noBepHeHHs KilieHTOM HeHaJe)KHOI TIATKHOI oreparii/moMHIIKOBO
3apaxoBaHux Ha PaxyHox/CyOpaxyHok komTiB, Kiient cruauye banky mento y posmipi 0,1% Bix cymu
HEHaJISKHOT TUIaTIKHOT oneparlii/ImoMUIKOBO 3apaxoBaHux Ha PaxyHok/CyOpaxyHOK KOIITIB 32 KOKHHH JICHb
3 MOMEHTY OTpHMaHHs BiJ baHKy BiAMOBIAHOTO MOBIJOMJICHHS O MOMEHTY iX ITOBEpHEHHS, ajie He OlIbIIe
10% Big cyMu IIaTi>KHOT onepaiii.

1.8.4. Y pa3i npocTpOoYCHHS TEPMIHIB ITOTAIICHHS

1.8.4.1. cymu Bukopucranoro Jlimity Jlo3BoneHoro oBepapadTy Ta/abo MpOILEHTIB, HAPAXOBAHUX
3a kopuctyBauHs Jlimitom [lo3Bonenoro oBepapadty, Kiient crmayye banky 3a KOXHMIA JEHB
IPOCTPOYCHHS, BKIIOYAIOYH JICHb CIUIATH, TIEHIO, SKIIO I ependadyeHo ymoBamu [IpoaykTy;

1.8.4.2. HecankuionoBaHoi 3a0oproBanocTi, KimieHT crmauye banky 3a KOXHHIA 1€Hb TPOCTPOYCHHS
NEHIO (BKJIIOYa0o4y JIEHb CILJIaTH);

1.8.4.3. Tlenss po3paxoBYeThCS BUXOISMYM 13 CYMH HPOCTPOYECHOI 3a0OProBaHOCTi, (PaKTHUHOI
KIJIBKOCTI JTHIB IIPOCTPOYCHHS, TOYMHAIOYM 3 JHA BUHUKHEHHS IPOCTPOYEHOI 3a00proBaHOCTI MO JIeHb il
MOTAIICHHS Y TOBHOMY 00Cs31, Y po3Mipi, BU3HAYEHOMY BiAMOBITHUM Tapu(HUM IJIaHOM, 3 ypaxyBaHHAM
oOMesxeHb 1i 3arajibHOi CyMH, BCTAHOBJIEHOT 3aKOHO/IaBCTBOM, SIK€ PETYJIIO€ BIIHOCUHU Y c(hepi CIIOKUBUOTO
KpeUTyBaHHS.

1.8.4.4. Yca neycroiika (neHi, mrpadu), mo nepeadadeni JJoroBopom, miuisiratoTh CriiaTi y TpUBHI.
VY pa3il Ko BUKOHAHHS 3000B’si3aHb B 1HO3EMHIM BallIOTI NMPOCTPOYEHO, PO3pPaxXyHOK IEHI/mTpady
3MIMCHIOETHCA 32 ODIIHIM KypcOM TPUBHI 10 1HO3€MHHUX BaJIOT, BCTAaHOBJICHUM HarioHanpHUM OaHKOM
VYkpaiHu Ha JeHb CIUIaTh TeHi. baHk mMae mpaBo Ha mijctaBl oTpuManoi Bia Kimienta 3roau Ha 311iCHEHHS
HebetoBoro mepekasy HeycToWku (meHi, mrTpadiB) 3a HecBoedacHe moramieHHs HecaHkiioHoBaHOT
3a00proBaHOCTIi, KPEAUTHOI Ta 1HIIOT 3a00pProBaHOCTI Y po3Mipax, BCTaHOBIEHUX JloroBopoM, 13 Oy/ib-sSKUX
Paxynkis/Cy0OpaxynkiB Kiienra.

1.8.5. Cnnara mrpadHux caHkuii He 3BibHsA€ KitieHTa Bl 000B’ 3Ky 11010 BiAIKO{yBaHH baHKy
30UTKIB, 3aBJaHMX HEBUKOHAHHSIM/HEHAJEKHUM BHKOHaHHAM yMoOB JloroBopy. 30MTKH NiAIATalOTh
CTSTHEHHIO Y MOBHIH CyMi.

1.8.6. lo momenTy noBigomienHs [epxarenem npo Brpaty KapTku pusnk 30MTKiB BiJ 311HCHEHHS
orepailii 3 ii BAKOPUCTaHHSM Ta BIANOBIJANbHICTh Hece KitieHT, a 3 yacy nosiiomieHHs Jlepxarenem pu3uk
30MTKIB BiJl 3/1iiCHEHHS omepalliii 3a Takoro Kaptkoro Hece bank. BimmkomyBanHs 30MTKIB Bl 3/11HCHEHHS
omepairiii 3 BukopuctanasaM Brpauenoi KapTku baHk 371iHCHIOE BUKJIFOYHO 32 HASIBHOCTI HAJICKHUX JTOKA31B
110710 TOTO, 110 banky Hanana iHdopmatist mpo Brpaty KapTku Ta Taki 30MTKH HE € HACTIAKOM MOPYIICHHS
Knientom nopsiaky Bukopuctanus Kaptku, BuzHaueHuM numu IlpaBuiamu.

1.8.7. BignoBimanpHICTh 32 HECAHKI[IOHOBaHE/HEMPAaBOMipHE BUKOPUCTAHHS aBTEHTU(iIKAIIHIX
nanux Kiienra (imeni kopuctyBauya Cucremu JIbO, Ocobucroro napos), OTP-napouis, a Takox 3a 30UTKH,
3aBJlaHi HEHAJIS)KHUM BUKOPUCTAHHSAM LIMX JaHUX, MOKJIagaeThest Ha KiienTa y pasi, Akmo Oyne JoBeIeHO,
1110 TaKi 30UTKHU € HACIiAKOM HeHaJeXXHUX Al un 6e3aisiabHocTi KiienTa.

1.8.8. Yca BianoBinanbHicTh 3a aii JloBipeHnX 0ci0 MOKIanaeTbes BUKIOUHO Ha KimieHTa.
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1.8.9. 3a mocToBipHicTh iHGOpMaITii, BUKIAIEHOT Y TOKyMeHTax, mo Hagadi Kimientom no baHky,
KitieHT Hece BiMOBINAIBHICTD 3T1THO 3 YUHHUM 3aKOHOJABCTBOM Y KpaiHH.

1.8.10. BianoBigaJbHICT 32 OOTPYHTOBAHICTh 1 MPABUIIBLHICTh 3aIIOBHECHHS TUTATKHUX 1HCTPYKIIIHA
MIpH 31HCHEHHI PUMYCOBOTO CIIMCaHHS (CTSATHEHHS ) KOIITIB HECE CTATYBaY.

1.8.11. BianmoBigaJibHICTh 32 OOTPYHTOBAHICTH Ta MPABOMIPHICTH OQOPMIICHHS JOKYMEHTIB IPO
apemT KomTiB (IIOCTaHOBA JEP>KaBHOTO/TIPUBATHOTO BUKOHABIIA, PIIICHHS CYIy, YXBaJIy CIIIYOTO CYIII,
Cyly) Hece IHIIIaTOp, YIMOBHOBAXXCHMH O(QOPMIIIOBATH TaKi JOKYMEHTH, Y TOMY 4YHCIi, €JIEeKTPOHHI
JIOKYMEHTH, 3T1IHO 3 BUMOTaMHU YMHHOTO 3aKOHOJIaBCTBA Y KpaiHH.

1.8.12. bank He Hece BiamoBimanbHOCTI mepex KiieHtom, HOro KoHTpareHTamu 3a Oyb-sKi
yTPUMAaHHS, CaHKIIi, OOMEXEHHs Ta iHIII HeraTUBHI Hachiaku mono Paxynky/CyOpaxyHKiB, I'pOIIOBHX
KOINTIB Ta omepamniii 3a Paxyakom/CyOpaxyHkaMu, SKIIO TakKi HACTIAKU MMOB’S3aHI 3 BUKOHAHHSIM BUMOT
0aHKIB-KOPECIIOH/ICHTIB Ta IHIIUX 0Ci0, 0 MPUIMAaIOTh Y4acTh B MepeKa3ax, a TAKOXK 3a Oy/ab-sAKi IMOB’sA3aH1
3 IIUM 30UTKH, BUTPATH, MOPaJIbHY KOy Ta/a00 HEOTPUMAaHHI JOXOIH.

1.8.13. baHk He Hece BiAMOBIIAIBLHOCTI 3a:

1.8.13.1. nacmiaku HecBoewacHoro noBigomiieHHs: Kiientom banky mpo Brpary Kaptku ta/a6o
Howmepa mo0GinpHOTO TenedgoHy (0CHOBHOTO abo 10JaTKOBOTO);

1.8.13.2. HeHaeXH1/TIOMUJIKOBI TUIATLKHI orepartii, BUKOHaHI baHKOM BiZIMOBIAHO IO PEKBI3HUTIB,
3a3HAYCHHUX Y TUIATDKHUX IHCTPYKLISX;

1.8.13.3. HeHaaxoKeHHS 200 HECBOEYAaCHE HAIXODKCHHS TUIATDKHUX omeparii, skmo [lmatixaa
IHCTPYKIIiS M PEKBI3UTH OTPUMYBada KOIITIB HajaHi KiTieHTOM 3 MOMMIIKaMu;

1.8.13.4. 3a meBipHO BKa3zaHi pekBi3utu Kiienrom. Bci nmuTaHHS, MOB'SI3aHI 3 MOMUIKOBHM
odopmiieHHssM KimieHTOM JTOKYMEHTIB, HCOOXTHUX ISl 3/MIMCHEHHS TUIATDKHOI oreparlii, a came: HeBIpHO
3a3HaYeHl PEKBI3WTH, HAWMEHYBaHb TOIIO - BHPIMIYIOTBCS MK OTpUMyBaueM KomTiB Ta KiienTtom
camocTiiiHOo 0e3 ydacti baHky;

1.8.13.5. HeBUKOHAHHS IIATIXHOI 1HCTPYKLIT KitieHTa 1110710 mepeka3y KOUITIB, Y pa3i HEJOCTaTHOCTI
3anuiuKy komriB Ha PaxyHnky/CyOpaxynky KiienTa i 3/1iiiCHeHHS iepeKka3y Ta OIulaTi nociyr baHka;

1.8.13.6. xoH(]IIKTHI cUTyallii, 110 BUHUKAIOTh 1032 MEKaMH HOT0 KOHTPOJIIO;

1.8.13.7. 3aTpumky goctaBku [loBigomieHs, 1110 BUHUKIIA He 3 BUHU baHKy (BiakItoueHui TenedoH,
BIZICYTHICTb 30HM TOKPUTTSI OIIEPaTOpOM, BEJIMKa Yepra JOCTaBKH TOILO);

1.8.13.8. BukoHaHHs omepaliii, B TOMy 4MCIi ciucaHHs KowTiB 3 Paxynky/CyOpaxynky Kiienta y
pasi 3aiiicHenHs 1uiatexiB B Cucremi JIBO 3acobamu MoGinbHOro OaHKiHry/IHTEpHET-OaHKIHTY, SIKIIO
EnekTpoHHMII JTOKYMEHT Ha TaKe CIMCAaHHS CTBOPEHHI Ta MIATBEP/UKEHHUH y CIOCiO, BU3HAUEHUH LUMHU
[IpaBunamuy;

1.8.13.9. mpoBenenns omeparniii 3 BukopucTanHsiM KapTku, Bumanoi npexacraBHuky Kiienrta 3a
JIOBIPEHICTIO;

1.8.13.10. Hacmigku BUKOHaHHS HOpM 3akoHy Ykpainu «[Ipo 3amo0iraHHs Ta MPOTHIIO JieTai3amii
(BIIMUBAHHIO) JJOXO[IB, OAEP)KaHUX 3JIOUMHHUM HUIAXOM, (PIHAHCYBAaHHIO TEpOpU3MY Ta (iHAHCYBAHHIO
PO3MOBCIOKEHHST 30p0i MacoBOro 3HMILEHHS» Ta HOPMAaTUBHO-NpaBoBUX akTiB HamionamsHoro banky
VYkpainu 3 nuTanp (piHaHCOBOTO MOHITOpUHTY niepes KitienTom Ta/abo nepen 6yab-aKo0 TPETHOI0 0C000I0.

1.8.13.11. 3a BTpartu, noneceni KiieHToM BHAcmiIOK 3/iiicHeHHs omnepaliif 3a paxyHkamu KiieHnrta

TpeTiMU 0co0aMy BHACIIOK OTPUMaHH HUMH JOCTYIY, @ TAKOX BHACIIIO0K 3aBOJIOIHHS TPETIMU 0COOaMuU
1H(popMali€ro, 0 HAa€ MOKIMBICTh BUKOPUCTOBYBATH €1eKTpoHHUH mianuc Kiienra;

1.8.13.12. 3a pu3uku (Ta HACHIAKK X BUHMKHEHHS), 110 TIOB’A3aH1 3 BIpyCHUMH aTakaMH, 1HIIUM
HECaHKI[I0HOBAHHUM BTPYYaHHSM B pOOOTY aBTOMaTH30BaHUX CUCTEM, KOMIT FOTEPHUX MEPEK, HEAKICHUM (HE
JIIEH30BaHUM) TIporpaMHuM 3abe3nedeHHsM KirieHTa, BHACIIOK SKUX 1H(QOpMAIlis, 110 HAJa€ MOKIIUBICTh
BUKOPUCTOBYBATH €JIeKTpOoHHUH mianuc KiienTa Moke OyTH BUKOPHCTaHA B IMIAXPANChKHUX ITIIIAX.
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1.8.14. baHk 3BiTBHSETHCS BiJ BiANOBIIATBLHOCTI 32 YacTKOBE a00 HETMOBHE BUKOHAHHS yMOB
ykaazeHoro JloroBopy B yacTuHi HajaHHs nociyr yepe3 Cucremy JIBO y pasi:

1.8.14.1. ne3anoBinpHOTO Hoctyny Kimenra 1o mepexi [HTepHET Ta IHIIMX KaHAIIB 3B’ S3KY;

1.8.14.2. HEeHAJIE)KHOTO AHTUBIPYCHOTO Ta MEPEKEBOTO 3aXUCTY MPUCTPOIO, IO BUKOPUCTOBYETHCS
JU1st IociryT MoOibHOTO OaHKIHTY/[HTEpHET-0aHKIHTY, @ TAKOX HECIPABHOCTI IILOTO MPUCTPOIO;

1.8.14.3. 30utkiB ~ KmienTa, mOB’s3aHUX 3  HEHAJICKHHMM  BHUKOPUCTAHHSIM MOO1IBHOTO

Oankinry/lHTepHeT-0aHKIHTY;
1.8.14.4. HeMOXTMBOCT1 HAIAHHS MIOCTYT 3 OY/Ib-SIKUX MPUYHH, 1110 HE 3aj1eXaTh Bia banky, y Tomy
YUCIIi Yyepes aii TpeTix ocio.

1.8.15. BaHK 3BUIBHSETHCSA BiA BIAMOBIAAJIBHOCTI 3a HEHAJIIE)KHE BUKOHAHHS a00 HEBUKOHAHHS
OyIbSKOro 3 MoJ0keHb JloroBopy y pasi 3MiHM YHHHOTO 3aKOHO/IaBCTBA Y KpaiHH, IO MPU3BEJIE 10 3MIHU Y1
MPUIMHEHHS BITHOCHUH, BPETYJIbOBaHUX yKiaaeHuM JloroBopom (y Tomy uucii, uumu [lpaBunamn).

1.8.16. bank He Hece BignmoBiganbHOCTI niepea Kitientom Ta/abo nepen 0yb-sIKOI0 TPEThO 0COO00I0
CTOCOBHO HACHIi/IKiB BiTMOBHU BiJl BCTAaHOBJCHHs (MiATpUMaHHS) ITOBUX (IOTOBIPHHUX) BIAHOCHH (Y TOMY
YHCII NUIIXOM PO3ipBaHHA JUIOBUX BiAHOCHH) a00 MpoBeAeHHS (iHAHCOBOI Oreparii.

1.8.17. Ilpu3ynuHeHHs 31iiCHEHHs (PiHAHCOBUX OIEpalliid, BiIMOBa BiJ] X IpoBeneHHs abo BigMOBa

BiJl BCTAHOBJICHHS (TIIATPUMAHHS ) AUTOBUX BiTHOCHH (B TOMY YHUCIIi IIJITXOM IMPUTTHHEHHS IIOBUX BIIHOCHH),
3MIICHEHI BIAMOBIIHO 10 YMHHOTO 3aKOHO/IaBCTBA Y KpaiHM Ta MIXXKHAPOTHUX TOTOBOPIB YKpaiHU, BHYTPILITHIX
IOoKyMeHTiB baHky 3 nutanp npotuii Jeranizamii (BiAMUBAHHIO) TOXOIB, OJIEPKAaHUX 3JIOUYUHHUM ILISTXOM,
(biHaHCYBaHHIO TEPOpPHU3MY Ta (DIHAHCYBAHHIO PO3IMOBCIOHKEHHS 30pOi MAcOBOTO 3HHILEHHS, BHUKIIOYAIOThH
BiIMOBiAaNbHICT, baHKy 3a HEBUKOHaHHS a00 HEHaJe)KHE BUKOHAHHS BiAMOBIIHUX 3000B'A3aHb TeEpen
KIII€EHTaMH.
1.8.18. V pasi Henamanus KitieHTOM, SKMi € HAIOHATBHUM, IHO3EMHUM ITYOJIYHHM JisideM a0o
JistaeM, SIKAi BUKOHYE TOJITHYHI (DYHKIIIT B MIXKHAPOJHUX OPTaHi3alisfx, YWICHOM Horo ciM’i abo moB's13aHOI0
3 HUM 0c00010 B po3yMiHHI 3akoHy Ykpainu «[Ipo 3amoOiraHHsi Ta mpoTUAil0 Jjeraiizaiii (BlIMUBaHHIO)
JOXO/IiB, OJIep’KaHUX 3JIOYMHHHUM HUIIXOM, (DIHAHCYBAaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHIO
30p0oi MAacoBOIO 3HUINEHHS » JOKYMEHTIB, Ki O MiATBEpAKYBaJIM IMOXOJKEHHs KOIUTIB, MpoTsirom 14
KaJICHJapHUX JIHIB 3 JHs, KOJW BOHU Oynu 3aTpeOyBaHi bankoM, CTOpPOHHU y3rowiy npo NpU3YHUHEHHS
bankoMm onepamiii 3a paxynkom(amu) KiieHTa 10 MOMEHTY OTpUMAaHHS BIAMNOBIIHUX JOKYMEHTIB, ajle He
nosie Hik Ha 30 kaneHaapHuX AHIB. bBaHK MO)ke BIIMOBHUTHCS BiJl BCTAHOBIEHHS (MIATPUMAHHS) TUTOBUX
BIJTHOCHH (B TOMY YHCII IUIIXOM IIPUITMHEHHS TUIOBUX BITHOCHH) ab0 MpoBeieHHs (iHaHCOBOI omneparii, y
pasi, KoJau TepMiH HeHaJaHHs KiieHToM, SIKuil € HalllOHAJIbHUM, 1HO3€MHUM IYOJIIYHUM AisiueM a0o JisdeM,
KU BUKOHYE MOJITHYHI QYHKIIT B MDKHAPOAHUX OpraHi3alisix, YWIeHOM Horo ciM’i abo MOB'13aHOI0 3 HUM
0co0010, 3aTpedyBaHuX baHKOM JTOKYMEHTIB, sIKi O MiATBEPAKYBAJIM MOXOJKEHHS KOIITIB, nepesuinye 30
KaJeHIapHUX JHIB.
1.8.19. Ctopona uporo /loroBopy He BiANOBiAa€ 3a MOPYyIIEHHS 3000B’13aHHS 3a UM J[oroBOpoM,

SIKIIO JOBEJE, 10 1€ MOPYIICHHS CTaloCs BHACTIAOK BHMAAKy abo mii HemepeOopHOi cuim (0OCcTaBUH

HerepeObopHOT CHin), MO0 He 3aiexarh Big Boji CTOpiH Ta CTBOPIOIOTH HEMOXKIIUBICTH BHUKOHAHHSI

CropoHamu cBOiX 3000B’s3aHb ((popc-MaKOpHI O0OCTaBUHM), TaKuX SIK: BIMHM, BiicbKOBI1 aii, Onokany,

eM0bapro, 1HIIT1 MDKHAPO/IHI CAaHKIII1, BAJIFOTHI OOMEKEHHS, 1HIII /i1 Jep>KaBH, MOYKEXK1, TOBEHI, 1HII CTHX1HHI

JMXa, HECAaHKI[IOHOBaHE BTPyYaHHS B pOoOOTY aBTOMATH30BAaHUX cHUCTeM baHKy, KOMIT'IOTEpPHUX MEpex

banky To1o.

CTOpOHM TIOTOAWJIUCS, WIO Yy BHUMAAKy BHHHUKHEHHS Qopc-MaXopHUX o0ctaBuH CTOpOHH
3BUTBHSAIOTHCS BiJl BIAMOBIIATLHOCTI 3@ YACTKOBE a00 TTOBHE HEBUKOHAHHS OYb-SKOTO 3 MOJIOXKEHB I[LOTO
JoroBopy Ha nepioa Aii 3a3HaueHUX 00cTaBUH. CTOPOHU YCBIJOMITIOIOTb, 1110 HAsIBHICTH (POPC-MaKOPHHUX
oOcTaBuH nuie 3BuIbHsI€ CTOPOHY, sIKa 3a3Haja BIUIUBY TAKUX 00CTaBUH, B/ BiAMOBIAAIBHOCTI (IUTpadHUX
CaHKIIii1) 32 HECBO€YacHe BUKOHAHHS yMOB JloroBopy Ta Juiie Ha nepion aii popc-MaxopHUX 0OCTaBUH, a
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HE BiJ] 000B 13Ky BUKOHAHHS YMOB I1b0r0 J[0roBOpY, SIKIIO iHIIE HE BU3HAYEHO YNHHUM 3aKOHOJAABCTBOM
VYkpainu.

[Ipo HacTanHs 1 mpunuHEHHS aii Gopc-MaxkopHUX 006cTaBuH CTOpOHA, HA AKY BIUIMHYJIN Taki ¢opc-
Ma)XOpHi 00cTaBMHM, 3000B’s3aHa TOBIAOMUTH iHITY CTOpoHY mnpoTsaroM 14-Tu (YOTHPHAILATH)
KaJCHJapHUX JHIB 3 MOMEHTY BUHUKHEHHS TaKUX OOCTaBHH.

1.8.20. ®akt HacTaHHS O0OCTAaBUMH HENEPEOOPHOI CUIIM MOBMHEH MiATBEPKYBATHCS BiJNOBIIHUM
JOKyMEeHTOM TOoproBo-pOMHUCIIOBOI Manatu YKpaiHu, perioHaIbHOI TOProBO-IIPOMHUCIIOBO] MajaTh Ta Mae
Oytu HarpaBiaeHuii CTOpPOHOIO, Y SIKOi BUHUKIHM (POpc-MakopHi 00CTaBUHU MPOTATOM | (OAHOTO) MICAIIIO
miciss  noBimomsieHHsT CTopoHOI0 mpo (akT HacTaHHA (opc — MaKOPHHX OOCTaBHH B TOPSAIKY,
nependaueHomy m.1.12 mporo JloroBopy. HenoBigomieHHs abo HECBO€YacHE MOBIAOMIICHHS PO (opc-
Ma)XOpHI 00CTaBHHHM B CTPOKH, 3a3HaueHi B 11.1.8.19. nporo JloroBopy, no3z6asmisie CTopoHy, sika mopymiuia
el 000B 30K, MpaBa MOCUJIATHCS HA 11l 00CTaBUHU SIK Ha MiJACTaBYy 3BIILHEHHS BiJ BIAMOBITAILHOCTI Ta
Haiae mpaBo iHmii CTOpoHi BBaKaTh HeBUKOHAaHHS CTOPOHOO 3000B’s13aHb 3a UM J[orOBOpPOM TaKuM, 110
HE TIOB’si3aHE 13 Ji€l0 (OpPC-MAKOPHUX OOCTaBHH, IO, BIAMOBIAHO, OyJe MOPYIIEHHSM YMOB I[LOTO
JHorosopy. B ibomy Bunanky CTopoHa, sika 3asiBiia mpo Gpopc-MakopHi 00CTaBUHU, HECE BiIIOBIIABHICTh
3a HEBUKOHAHHS CBOiX 3000B’s3aHb Ha 3arajbHUX IiJCTaBax, BCTaHOBIEHUX UM JloroBopom. OG0B’ s13ku
MO J0Ka3yBaHHIO (OPC-MAKOPHUX OOCTaBMH MOKIanaloThes Ha CTOpOHY, SKa 4epe3 HACTaHHS TaKUX
00CTaBHH HE MO’KE€ BUKOHYBATH 3000B’s13aHHSI 32 UM J[0rOBOpPOM HAJICKHUM YHHOM.

1.8.21. He BBaxkatoThcst hopc-MakopHUMH 0OCTaBHHAMU (0OCTaBHHAMH HENEpeOOPHOT CHITH)
¢dinaHcoBa Ta eKOHOMiuHa Kpu3a, aedonT B YKpaiHi, 3pocTaHHs OQIIMIHHOTO Ta KOMEpILIHHOrO KypciB
1HO3EMHOT BAJIIOTH JI0 HAIIOHAILHOI BAJFOTH, HEI0ACPKAHHSI/TIOPYILIEHHS CBOiX O0OB'SI3KIB KOHTpareHTaMu
Croponu, BiacyTHicTh Y CTOPOHH HEOOX1AHUX KOIITIB, TOIIO.

1.8.22. Croponu o00i3HaHi, 1m0 Ha JAary ykjiaaeHHs JloroBopy, Ha Teputopii Ykpainu
IPOJIOBXKYE TISITH BOEHHUU CTaH, KWK OyB BBeAeHWH Ha Teputopii Ykpainu i3 05 roxuaun 30 xBwimH 24
mrotoro 2022 poky 3rigHo 3 Ykazom [Ipesunenta Big 24.02.2022 No 64/2022 «IIpo BBeIeHHSI BOEHHOTO CTaHY
B YkpaiHi». CtopoHu, nianucyroun J[orosip, NiaTBepAXKyIOThb, 1110 BBEJICHHS BOEHHOTO CTaHy B YKpaiHi He
Mo>ke OyTH TiJCTaBOO JJIS BIIMOBH BiJl BAKOHAHHSI B3SITHX Ha cebe 3000B’s13aHb 3riHO 11bor0 JloroBopy. Ha
nary ykiagaHas JloroBopy CTOpOHM HiATBEPIKYIOTh Ta YCBIJOMIIIOIOTH, 110 BOHH MalOTh PEabHy 3MOTY
HaJIe)KHUM YNHOM BUKOHYBAaTH YMOBH J[0TOBOpY, B 3B'SI3KY 3 UMM YyKJIa/1at0Th J{OTOBIp, i IparHyTh BUKOHATH
HOro HaJeXHUM YMHOM Yy BIJINOBIAHOCTI /10 HOTO YMOB Ta BHMOI' 3aKOHOJABCTBA, HE 3Ba)KalOUM Ha JIIIO
BOEHHOTO CTaHy B YKpaiHi.

1.8.23. bank Hece BIANOBIJANBHICTh 3a INKOAY ab0 30MTKH, 3amojisHI KIIEHTY MiJ Yac
BUKOpPUCTaHHS 3amnpoBaykeHoi bankom TtexHonorii mpocroro EIl. Cropu CTOCOBHO JOKYMEHTIB,
nignucanux npoctum EIl, Bupimyrotbes Mik bankom ta KiieHToOM B mOpSAAKY, YCTaHOBICHOMY YHHHUM
3akoHOJaBCTBOM Ykpainu. Ha bank moknanaerbcs oOOB’M30K  JOBEAEHHS LUTICHOCTI €JIEKTPOHHOTO
JOKyMeHTa, mignucadoro 3a jpomnomoroto mpocroro EIN, ta aBropctBo mpocroro EIl Kmienra B pa3si
3anepeyeHHs KiieHToM (hakTy yKiaJaHHsS MPaBOUYMHY 00 OCIIOPIOBAHHS OKPEMHUX HOTO MOJIOKEHb.

1.9. BAHKIBCBKA TAEMHHULA

1.9.1. bank rapantye 30epexeHHs] 0aHKIBCHKOT TAEMHUIII IIO/I0 OMEpalliid, MPOBEACHUX BiAMOBIIHO
no uux [IpaBun, BimoMmocteii mpo KiienTa, 1o cranu Bimomi banky y 3B’ 43Ky 3 mpueHaHHAM 110 1uX [IpaBun
, IHIIUX BIJOMOCTEH, IO CTAHOBJATH OAHKIBCBKY TA€MHHUIIO BIAMOBIIHO JO 3aKOHY, Ta Hece
BiJIMOBIAALHICTH 32 iX HE3aKOHHE PO3TOJIONIEHHS Ta BAKOPUCTAHHS BIAMOBIIHO 10 3aKOHOJABCTBA Y KpaiHU

bank 3000B’s13y€eThCsl HE PO3roJouryBaTH iH(opMallito 1moao onepaiiii 3a Paxynkom i Biomocrei
nipo Kiienra, sika ckinagae 6aHKIBCbKY TAEMHHUIIIO, 32 BUKITIOYCHHSIM BHITA IKiB, KOJIM PO3KPUTTSI OAHKIBCHKO1
TaeMHUII Oe3 moromkeHHs 3 KiienToMm € 000B’a3k0BUM i1l baHKy BiAMOBIIHO 10 BUMOT 3aKOHOJaBCTBA
Ykpainu.

1.9.2. Bigomocti npo Kiienta Ta omepauii 3a PaxyHkom MoxyTh OyTu HajgaHi baHKOM TUIbKH
Knienty, abo #oro noBipeHiit oco06i. IHmmM ocobam, y TOMY YMCII OpraHaM Jep’KaBHOI BIIAAM, iXHIM
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M0CaZ0BUM 1 CIIy’)k00BHM 0c00aM, Taki BiJOMOCTI MOXYTh OyTH HaJaHi BaHKOM BHKIIIOUHO y BUIIAJIKAX Ta B
MOPS/IKY, BCTAHOBJICHMX YHHHUM 3aKOHOJIAaBCTBOM.

1.9.3. KiieHT moro/ukyerbes, Mo yMOBH, nependadeHi nmyHkrom 1.9. IlpaBun mono 30epexeHHs
0aHKIBCHKOI TAEMHHIII, HE TIOIMIMPIOIOTHCS HA BUMAAKU PO3KpUTTS bankoMm Tpetim ocobam iHpopmaii momo
omeparliii 3a Paxynkom 1 BimomocTeit npo KiieHTa, 1m0 CckianaroTh OAaHKIBCHKY TAEMHUIIO, y BUMAIKAX
nopyuienns Kiienrom ymoB ykianeHoro Jlorosopy.

Krnient mianucanHsM 3asiBU-IOTOBOPY Hanmae 3roay baHKy po3kpuBaTH 1HQOpMAIliIO, IO CKJIaIae
0aHKIBCbKY TAEMHUIIIO, Y BUMAIKAX:

» mnopymeHHs Kiieatom ymoB JloroBopy, NUIISSXOM HaJaHHA i y crmocid Ta B 00csrax, BUSHAYCHUX
bankom, HEOOMEKEHOMY KOy TPETiX 0ci0, y TOMY YHCIi IPAaBOOXOPOHHUM OpraHaMm, cyJaam, (iHaHCOBUM
yCTaHOBaM, IOPUIMYHUM (pipMaMm, iHIIUM yCTaHOBAM, MiAMPUEMCTBAM, OpraHi3alisiM TOLIO.

» wnHaznanHsa bankom iHdopmarii mpo BiAKpUTTS/3akpuTTs PaxyHKy opraHy jaep:kaBHOI BHKOHABUYOI
ciry>kOn a00 TPUBATHOMY BHKOHABIIO Yy BUIQJKY HasBHOCTI iH(opMalii nmpo HbOro B €IMHOMY peecTpi
OOPKHHUKIB y BiJIIOBITHOCTI 3 YAHHUM 3aKOHO/JaBCTBOM Y KpaiHH.

* y BUNaakax Ta oOcsArax, HEOOXIIHHUX sl TPOBEICHHS NEpPeBIpOK AisIbHOCTI baHky 3 OOKy
ayTUTOPCHKUX OpraHizaiiii a00o ymOBHOBa)KEHUX JIEP>KaBHUX OPraHiB, B T.4. KOHTPOIIOIOUUX (ITOJATKOBHX)
OpraHiB, a TaKOX Ha 3alUTH PEUTUHIOBUX areHuid,( 10 3A1MCHIOBAaTUMYTh MEpeBipKYy/ PEUTHHTYBaHHS
banky) BiANOBITHO A0 YKJIQJ€HUX 3 HUMHU JOTOBOPIB, Ta YHNOBHOBAXKEHUX OpraHiB YHpPaBIiHHSA, SKi
YIPaBJISAIOTh KOPIOPATUBHUMHU MpaBaMM, IO HaJeXaTh JIep:KaBl B cTaTyTHOMY Kamitani banky. Kimient
HaJae 3rojy, 30KkpeMa, Ha HajaHHs iHopmarlii HarionansHoMy GaHKy YKpaiHu PO HAsIBHICTH 3B’S3KiB y
KiienTa 3 nepaBoto, 1110 3/11iiCHIOE 30pOiiHy arpecito MpoTu YKpaiHu, Ta Mpo IpoOMaJITHCTBO/PE3UACHTHICTh
Takoi JAEP>KaBH.

* OyIp-SKUM TpETiM oco0am, 3aiTHUM B IPOIECi HAIIPABICHHS MOBIJOMIICHb Yepe3 OyIb-sIKi KaHAIH
nepeaayi MoBIJOMIIEHb, a TAaKOX Ti IO BIANPABISAIOTHCSA Yepe3 MPOrpaMHMNA JOAATOK SKMM Moxke OyTH
BCTaHOBJICHUH Ha MOOUIBHUX, IUIAHIIETHUX IPUCTPOSIX Ta MEPCOHAIBHOMY KOMIT IOTepi, B TOMY YHCIIi, aje
HE BUKJIIOYHO, 3 METOI0 OTPUMaHHS iH(OpMaLlii Ipo 3/a1iCHEH] onepariii, ToLo; y pa3i HEBUKOHAHH: Ta/abo
HEHAJIe)KHOTO  BUKOHAaHHA  KilieHTOM  3000B’s13aHb, nepeadadyeHUX MM JloroBopom, IHIIUM
JI0OTOBOPOM/YT0/1010, YKiIaeHo Mk KiieHTom Ta bankoM, B TOMY 4nCIli JOTOBOPOM/ YT0/1010, YKJIaJI€HOO
Mk CTopoHaMu 3 MeToro HafaHHs KitienTy OaHKiBChbKMX/(iHaHCOBUX MOCIyT 3a KpeautHumu oneparisimu,
Oyb-KUM 0co0aM 3 OyJIb-SIKOIO 1HILIOK METOIO, sIKa BU3HAYAE€ThCS HAa BIacHUi po3cya baHky.

* (0aHKaM-KOpECMOHJEHTaM (B TOMY 4YHCII 1HO3€MHHM OaHKaM— KOPECHOHIEHTaM), SIKIIO TakKe
PO3TOJIONICHHS TIOB’sI3aHE 13 MPOTUIIEI0 Jieranizamii (BIIMUBAaHHIO) JIOXOMAIB, OTPUMAHUX 3IOUYMHHUM
[IIXOM;

* y BUmajakax ta B 00cs3i, BusHaueHux FATCA Tta/abo 3aranpHumM ctangaptoM 3BiTHOcTi CRS Ta
IHIIMMHA MDKHApOJAHUMH JOTOBOPAMH, IO MICTSTH MOJOKEHHS Mpo 0OMiH iH(oOpMaIli€ro s MOAATKOBUX
11, 3ro1a Ha 00OB'A3KOBICTh SIKUX HajaHa BepxoBHoto Pagoro Ykpainu, abo ykinageHMMHU Ha X mijfcTaBi
MDKBIZIOMUMMH JOTOBOpaMHM, a TaKoXX 0OpoOisITH mepcoHanbHi AaHi KiieHTa, B TOMY 4HCIl nepeaaBaTu
iHpopmanito mpo KiieHTa, mo cTaHOBUTh OaHKIBCbKY TAEMHMIIO Ta NepcoHaibHI naHi KiieHnTta Tpetim
oco0am, B MeXax Ta MOPsJIKY, BCTAHOBJICHUX YAHHUM 3aKOHOJABCTBOM Y KpaiHH.

1.9.4. Knient Takox 3rojieH, mo baHk, BIAMOBIIHO 10 3aKOHOJABCTBa YKpaiHu, Oyne HamaBaTH
iH(popMallilo, 10 CKIafae OaHKIBCbKY TAaEMHUIIO, TPETIM ocobam, sKi 3IIHCHIOBAaTUMYTh Jii IO0JI0
noBepHeHHs banky 3a0oprosanocti Kiienra 3a JloroBopom a0o BUSBIATH Hamip MmpuadaTH (MpUaOaroTh)
mpaBa BUMOTH 3a JloroBopoM, abo kUM mpaBa BUMOTH 3a JloroBopom OyayTh BiACTymieHI bankowm.

1.9.5. KimieHT NOTropKy€eThCs, IO yMOBH, mnependadeni mimmyHkramu 1.9.1.-1.9.2. TlpaBun momo
30epexeHHsT 0aHKIBCHKOI TaEMHHUII, HE TOIIMPIOIOTHCS HAa BUIAJIKU PO3KPHUTTS baHkoM TpeTiM ocobam

BimoMocTeit npo KirienTa, mo ckiamaroTh 0OaHKIBCHKY TAEMHHMITIO, 110 HEOOXI1THI IS HAJICKHOTO HaaHHS
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TaKUMHU TPETIMH 0COOAMHU MOCIYT, MOB’A3aHUX 3 00CIYyroBYBAaHHIM omeparliii 3 Bukopuctanusm Kaprtku,
nepenbavuenux mumu [IpaBunamu Ta/abo ymoBamu ykiagenoro Jlorosopy. Jlo uucnia Tperix ocid MOXyTh
OyTH BiZHECEHi, 30KpeMa, aje He BHUKIIOYHO HacTynHi: HamionanpHuii OaHK VYKpaiHu; ayIuTOpH;
npodeciifiHi KOHCYIbTaHTH; YCTAaHOBH, IO 3A1HCHIOIOTH 00pOOKY MEPCOHATIBHHUX JNAaHUX Ha HpodeciitHiil
ocHOBI; IlepeBi3HUK y pa3i 3aMOBJIEHHS MHOIO IOCIYI'H JOCTaBKM KapTku; orepaTtopu eleKTpOHHHX
KOMYHIKAI[IHHUX MOCITYT, SIKi HAJAI0Th MEH1 MOCIyTH MOOUIBHOTO 3B’ SI3KY; KOMITaHii 13 HagaHHs J{ogaTkoBuX
nocayr naptHepiB banky (B T.4. KoHCchepik-cepBicy Ta/abo mociyr crpaxyBaHHA); ocodu (opraizaii), mo
MPOBOAATH aKIlii Ta/abo posirpaimr Ta/abo mporpamu JOSUTBHOCTI TOHIO BiIMOBIAHO 10 YKJIQJACHHUX MiXk
TakuMHU ocobamu (opranizaiisiMu) Ta baHkoM 10roBOpiB Ta/ab0 BiANOBITHO IO JOTOBOPIB, YKIAACHUX MK
TakuMu ocobamu (opranizaiismu) Ta [Inatixaumu cucremamu. KitieHT Hamae 3roxy Ha oOpoOKy TpeTiMu
oco0amMH HOro MEepCOHAIBHUX JaHUX 3 METOI0 HAJaHHS MOCIYT BIAMOBIAHO J0 YKIAAECHHX MIX TPETIMU
ocobamu Ta bankom 10oroBopiB. 3 METOIO 3a0e3neueHHs el 300py MepCOHAIBHUX JaHWX, BU3HAYCHUX
uM nyakroMm [lpaswi, KiienT Hagae 3rogy TpertiMm ocobam nepenaBaTu banky nmepconanbHi nani Kiienra
Ta J1aHi Mpo Ha/IaHi oMy OCITYTH.

1.9.6. Kuient takox 3rojeH, mo baHk, BiAOBITHO 10 3aKOHOJABCTBAa YKpainu, Oyze TeneoHyBaTH
oMy, HampaBJIATA BIOMOCTI MPO CTPOK Ta po3Mipu ioro 3000B’s3aHb mepen baHkoM, HapaxyBaHHS,
BUKOHAHHS/HEHAIIG)KHE BHKOHaHHs KitieHTOM CcBOiX 3000B’s3aHb 3a [loroBopowm, iHIIy iH(pOpMaIlifo Ta
MOBIZIOMJICHHS, TIOB’si3aHi/mependadeni mumu llpaBuimamu Ta/abo JloroBopoM, a TakoX KOMEpIliiHI
npomno3uilii banky Ta pekiiaMHI MaTepiajad 3a OMOMOTOI0 TOIITOBHX BIANPABICHb Ta JINCTIB-3BEPHCHb,
SJIIEKTPOHHMX 3aC00iB 3B’S13Ky aBTOMAaTHYHOTO MOBitoMiieHHs (Buxinuuii [VR), SMS — noBigoMiieHs, TOIIO
Ha ajgpecu/HoMepH Tese(oHIB, aJpecH eIeKTpoHHOI momTH (e-mail), Bkazani Kirientom B 3asiBi-I0r0BODI.
[Tpu upomy KiieHT Hece BCi pu3MKHM, TOB’s3aHI 3 THUM, IO HampaBieHa bankom iHdopmariis craHe
JIOCTYITHOIO TPETIM 0co0aM Ta, BiJMOBIHO, HAJIa€ 3ro1y Ha 11 PO3TOIOIIECHHS.

1.9.7. Knient nanae banky 3rony Ha HagaHHs baHkoMm 1HIIMM HajaBadaM IUTATDKHUX TOCTYT
iH(popMmarii (6aHkaMm, (pIHAHCOBUM KOMIIaHISIM TOIO), IIO MICTUTh OAHKIBCBKY TAa€EMHMIIIO, KOMEPLINHHY
TAEMHUI[IO, TAEMHUIIO HaJlaBaya IUIaTIKHUX MTOCIIYT, TAEMHHULIIO (PIHAHCOBOTO MOHITOPUHTY

1.9.8. 3a He3akoHHE PO3roJoNmIeHHs 1H(OpMAaIli, 1[0 MICTUTh OAaHKIBCHKY Ta€MHUIIO, baHk Hece
BIJINMOBIIANIbHICTD, TIepeAdaueHy 3aKOHOAABCTBOM Y KpaiHH.

1.9.9. KnieHT Hajae 103B11/3roly Ha pO3KPUTTS OaHKIBCHKOI TAaEMHUII Ha 3BepHeHHs HamioHanpHOT
TOJIiIlii CTOCOBHO HEHANIE)KHUX TUIATIHUX OMepariiil.

1.9.10. Knient Hagae no3Bi Ha HajaHHs bankom iHpopmaii npo 3xailicHeni KimientoM a6o Ha #oro
KOPHUCTh IJIATIXHI onepauii Ta cy0’€KTiB TaKUX IUIATDKHUX ONepalii, 0 MICTUTh O0aHKIBCBKY TAEMHUIIIO
Ta/abo KOMEpIiHY TaeMHHUIIO, Ta/ab0 TAaEMHMIIO HajJaBaya IUJIATDKHUX TMOCIYT, Ta/ab0 TaeMHUILO
(iHaHCOBOTO MOHITOPUHTY:

- Oynp-sKMM HaJaBayaM IUIATDKHUX MOCIYTr, — 3 METOI0 HaleXHOI ifeHTHdikamii cy0’eKTiB
MIOMUJIKOBHX, HEHAJIS)KHUX TUIATDKHUX OIepaliid, BXKUTTS 3aXOiB 13 3armo0iranHs abo MPUITMHEHHS TaKuX
IUTaTKHUX OTepalliii, B 00Cs31, BCTAHOBJIEHOMY IPAaBUIIaMU BiIIIOBITHOI IUTATI’KHOT CUCTEMH a00 T0TOBOPOM
MK HaJaBayaMH IUIATIKHUX TTOCIYT;

- LEHTPAJIbHUM OpraHaM BHUKOHABYOi BJaJu, IO pEaNi3ylOTh JEp)KaBHY MOJITHKY y cdepi
3a0e3MeueHHs] OXOPOHU MPaB 1 CBOOO JIIOIMHHU, IHTEPECIB CYCHIbCTBA 1 Iep>KaBH, MPOTUIIT 3TOUYMHHOCTI,
Ha 1X 3alUTH, - 3 METOI0 3ano0iraHHs ado MPUMHMHEHHS MOMUWIKOBUX, HEHAJISKHUX MJIATIKHUX ONepalii, B
00cs131, BU3HAUCHOMY B TAKOMY 3aITUTI.

1.9.11. 3rona Krienra nependaueHa nuM po3aiioM € 6€3yMOBHOO, O€3BIAKIMYHOI 1 HE 0OMexeHa
CTPOKOM Jii.
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1.10. CTPOK JIi IO OBOPY

1.10.1. daroro yknanenns JloroBopy € nara BiAKpuTTs PaxyHKy, 1110 3a3HAYa€ThCS Yy 3asiB1-IOTOBODI.
VYxmanennii 3 Kimiearom [lorosip aie 10 moBHOTO BUKOHaHHS CTOpOHAMU CBOiX 3000B’s13aHb 32 HAM.

1.10.2. JJoroBip Moxe OyTH po3ipBaHO Ha BUMOTY OjHIi€T 13 CTOPiH Y BUMAJAKy HEBUKOHAHHS 1HIIIOIO
CtopoHOI0 CBOIX 3000B’s13aHb 3a JloroBOpoM.

1.10.3. dorogip Moke OyTH po3ipBaHO 3a 3asiBoto KitieHTa, K110 1€ IependadeHo ymoBamu Jlorosopy,
y Oyab-sIKHid 9ac 3a yMOBH roraimieHHs KirieHToM Beiei 3a00proBaHoCTi, ika BUHUKJIA Ha MTijicTaBi [JoroBopy,
Ta 32 YMOBH BIJICYTHOCTI OJIOKYBaHb 3a MpoBeeHUMU ABTopu3aiismu o Kaprkax Kiienra.

1.10.4. JloroBip Moxke OyTH pO3ipBaHO y 3B’SI3Ky 3 BiZIMOBOIO baHKy Bij MiATpUMAaHHS ITiJOBHX
BIIHOCHH Ha mijacTtaBi cratti 15 3akony Ykpaiau «IIpo 3amoGiranHs Ta MpoTHAIIO Jeraiizallii (BiIMUBaHHIO)
JIOXO/1IB, OJIEP’)KaHUX 3JIOYMHHUM ILISXOM, (PiHAHCYBAHHIO TEPOPHU3MY Ta (piHAHCYBAHHIO PO3MOBCIOIKEHHS
30poi MacoBOro 3HUILIEHHY». Y IIbOMY BUNaAKy baHKk:

- noBigomiisie KiieHTa npo ¢akT NMpUWHSATOrO PIlIEHHS IIOAO BIAMOBH BiJ MIATPUMAHHS I1JIOBHX
BI[HOCHH MUISIXOM pO3IpBaHHS [UIOBUX BIJHOCHMH Ta 3aKpUTTA paxyHKy/ paxyHkiB KiieHTta, nuisixom
HAJCHUJIaHHS JIMCTA MOIITOK (PEeKOMEHOBaHMI 3 MOBIAOMIICHHSIM MpPO BpydeHHs) Ha aapecy Kiienra abo
BpyuYeHHsI JucTta ocobucto (mix po3muc) Kiienty (ymoBHOBakeHOMY mpezacTaBHHKY Kitienta) Ta/abo
HaJICJIaHHSA TOBIJOMJIEHHS B MOOUJIBHUNA JOIATOK TOLIO.

- B JIeHb moBimomiieHHS KirieHTa 11010 BiAMOBHM BiJ MiATPUMAHHS [IJTOBHX BiJHOCHH IIIJISIXOM
pO3ipBaHHS ILJIOBUX BIIHOCHH Ta 3aKPUTTS paxyHKY/ paxyHkiB Kiienrta, 6rnokye paxynku Kiienrta (oomexye
B KOPUCTYBaHHI paxyHKaMmH ), 110 OyJIM BiIKPUTI 3TiAHO 3 JOTOBOPOM.

VY pa3i BiAMOBH Bij MiATPUMAaHHS JIOBUX BiIHOCHH 3 KiieHTOM nuisixoMm iX po3ipBaHHs, baHk
3aKpHBa€ paxyHok/ paxyHku KilieHTa HacCTyMHOTO JHS MiCs MPUNAHSATTS TaKOro pilleHHS (3 BpaXyBaHHSIM
TEpPMiHY, IO BCTAHOBJCHMH BIAMOBIIHUMHU IUIATDKHUMHU CUCTEMaMH JJisl 3aBEPUICHHS MPOBEACHHS
PO3paxyHKIB 3a IJIATDKHUMM ONEpaIisiMH 32 PaXyHKOM), 3 OJTHOYACHUM IEpepaxyBaHHAM 3aJHILIKY KOIITIB
Kiienra (y pa3si iX HassBHOCTI) Ha paXyHOK JUIsl 0OJIIKY KOIITIB 3a HEIIIOUYMMH paXyHKaMH 3 MOAAIBIINM iX
nepepaxyBaHHAM Ha paxyHOK KiieHTa, BiAKpUTHIA B 1HIIOMY OaHKy, 32 HagaHUMU KilieHTOM pekBi3uTami 3
BIJITIOBITHUM IPU3HAYEHHAM IJIaTexy. baHk 00iikoBye (30epirae) KOITH Ha paxyHKY Juis 00Ky KOILTIB 3a
HEJlIFOYUMH paxyHKaMH, 10 MOMEHTY 3BepHeHHsI KitienTa 10 baHky 3 MeToro iX nepeka3y Ha paxyHok Kiienra
B IHIIOMY 0aHKYy, ajie He JIOBIIE, Hi’K 3 POKM 3 JaTH NEPEHECEHHs KOIITIB Ha PaxyHOK /s 00JIIKY KOIITIB 3a
HENIIIOUYUMH paxyHKaMHu.

1.10.5. KiieHT Mae mpaBo BiIMOBMTHUCS BiA KopucTyBaHHs Ilakerom Ta 3BepHyTHCS 10 banky i3
3asB0oI0 Ipo 3akpuTTs KapTkoBoro paxyHky/CyOpaxyHKy, He po3puBatodu Jlorosip.

1.10.6. Y pa3i npunuHeHHs Mpoaaxy Ta/abo o0ciyroBysanns nesHoro [Ipoaykry/Ilakery/TapudHoro
wiaHy baHk Mae mpaBo, He po3puBaroun Jloromip, HUIIXOM po3MilieHHs I[lpomo3unii y mnopsaky,
BU3HaueHoMy y 1. 1.7. po3ainy 1 nux Ilpasuin, nepesectu Kiienrta Ha inmmit [ponykr/ITaker/Tapudnuii
IUIaH  JIOCTYIHUH J10 TpPOJAaXy/3aMOBJIEHHs, Ha JaTy NPUIIMHEHHA MPOJaxy/00CIyroByBaHHS
[Iponykry/Ilakery/Tapudnoro mmany Kiienra, 6e3 3akpurra airouoro y Kiienta KaprtkoBoro
paxyHky/CyOpaxyHKy.

1.10.7. bank wMae TmpaBO B OAHOCTOPOHHBOMY TMOPSAIKY TNPHUIMHUTH OOCIyrOBYBaHHS
[Iponykry/Ilakery, He po3puBatoun Jlorosip, 3akputu KaprTkoBuii paxyHok/CyOpaxyHOK Ta HE BHIATH
3amoBiieH1 BianoBigHi Kaprtku y pasi Hecruiat Kiientom noBHoi Baprocti Ilakera mpotsirom mepiony,
BcTaHoByeHOro Tapuduum mianom i Takoro [lakera.

1.10.8. Ilpmu 3akpurti [loTounoro/KapTkoBoro paxyHky, 3a 3asBoro Kiri€HTa, 3aIMIOK TPOIIOBHX
KOIITIB/OaHKIBCHKHMX METaIB MOXke OyTH nepepaxoBaHo bankoM Ha 1HIIMI, Bu3HaueHuit KiiieHToM paxyHOK.

1.10.9. [ToTouHuMii paxyHOK 3aKPHUBAETHCS:
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- Ha migcrasi 3asBu Kiienta npo 3akputts [loTouHOro paxyHkKy 3a BCTaHOBIEHOIO bankom ¢opmoro
HACTYITHOTO JTHS 32 THEM OCTaHHBOI orepaiii 3a TakuM [10TouHuM paxyHKOM;

- Y BUIAJIKy HEBUKOHAHHS YMOB iHIIUX JIOTOBOPIB YKJIAJeHUX 3 baHKkoM a00 HEeHaJIeKHOTO BUKOHAHHS
KrnieHTOM 3aKOHHMX BHMMOT YIOBHOBaXeHHMX oci0 banky (B Mexax ix KoMIeTeHuii) 3 NHUTaHb
JOKYMEHTAIBHOTO O(OpMIICHHS OpUAWYHOI crpaBu KirieHTa 1 muTaHb OaHKIBCHKOTO OOCIYrOBYBAaHHS
[Torounoro paxyHky, siki HE 1al0Th MOXKJIMBOCTI baHKy BUKOHATH BUMOTH YMHHOTO 3aKOHOJIABCTBA (B T.Y. IO
060poTh01 3 BIIMUBAHHSM KOIIITIB Ta JieTani3allii J0X0/iB, OJep>KaHUX 3JI0UNHHUM ILISTXOM);

- y pa3i BIACYTHOCTI orepaii iHiniioBanux KimieaTom 3a [ToTOUHUM paxyHKOM MPOTSATOM OJHOTO POKY
1 OLIbIIIE HA IKOMY BiJICYTHI 3QJIUIITKH;

- y pa3i BiACYTHOCTI orepanii iHinifoanux Kimenrom 3a [IoTouHUM paxyHKOM MPOTATOM TPHOX POKIB
miapsa 1 Ouible Ta Ha SKOMY € 3IMIIOK KOIITIB, 3 MepepaxyBaHHIM 3aIMIIKy KOIITIB Ha BiAMOBIIHUI
paxyHOK

banky;

- nopymeHHs Kiientom Oy ip-skux 3000B’s13aHb Ta yMOB 1uX [IpaBui Ta JloroBopy (B T.4. 1010 CIUIATH
Kowmicii 3a po3paxyHKOBO-KacoBe OOCIYrOByBaHHS paxyHKy), SKi IEpelIKOKaloTh abo poOisTh
HEMOJKJIMBUM BUKOHaHHs baHkoM cBOix 3000B’s13aHb 3a UM JloroBopowm;

- y pazi cmepTti KiieHTa — 3a 3BepHEHHSM CIIaIKOEMIIS.

1.10.10. KapTkoBwuii paxyHok/CyOpaxyHOK 3aKpHUBA€ThCS:

- Ha mijacTaBi BiAmoBigHOI 3asBu Kiienta mopo 3akpurts KaptkoBoro paxynky/Ilakery 3a
BCTaHOBIIEHOIO baHkoM ¢opMoI0, 32 YMOBH BIZICYTHOCTI 3aJIMIIKYy Ha HHOMY Ta 3a00pProBaHOCTI 31 CIUIaTH
Komicii (B T1.u. Kowmicii 3a mocayru 3 po3paxyHKOBO-KacOBOTO OOCIyroByBaHHs PaxyHKy,
BUIYCK/TIEPEBUITYCK  OCHOBHOI/momatkoBux  Kaprtok, = SMS-indopmyBanus  tomo). KapTtroswuii
paxyHOok/CyOpaxyHOK paxyHOK 3akpuBaeThcs depe3d 30 (Tpuausars) OnepamifHUX AHIB 3 MOMEHTY
otpumanHs Bif KiienTa 3asBu nipo 3akputts Paxynky/Ilakery;

- y pa3i BIACYTHOCTI onepailiil iHiinoBanux Kiientom 3a KaptrkoBum paxynkom/CyOpaxyHKOM
IOPOTATOM OJHOTO POKY 1 Oulbllie Ha SKOMY BIJICYTHIM NAacUBHMM 3aJIMIIOK KOIUTIB Ta BIJICYTHA
3a00proBaHicTh 31 cratu Komicii;

- nopyuieHHs KiieHTom 0yab-akux 30008’ s13aHb Ta yMoB 1ux [IpaBui ta Jlorosopy (B T.4. 111010
crutati Komicii), siki nepemkoakaoTh a0 pobIsTh HEMOKIMBUM BUKOHAaHHS baHKOM CBOiX 3000B’s13aHb 3a
uuMm Jlorosopowm;

- y pa3i cMmepTi KitieHTa — 3a 3BepHEHHSM CIIaJIKOEMIIS.

1.10.11. daroro 3akputtst KapTkoBoro paxyHky € nata 3akputTsi octanHboro CyOpaxyHky Kiienra.

1.10.12. [leno3uTHUI paxyHOK 3aKpUBAETHCS HA HACTYIHUM onepaiiiHuil 1eHb micis:

- cnucanHs cymu [lenmosuty 3 Jlenmo3utHoro paxyHky Kiienta mpu 3akiHueHHi CTpoky 30epiraHHs
KOIIITIB;

- JIOCTpOKOBOTO MoBepHeHHs Jlerno3uty (B moBHi# cymi) KiienTa, sxio e nepeabdbaueno Jloropopowm;

- cnucanHs Jlemosuty 3 Jlemo3UTHOTrO paxyHKy 3 IHIIMX TiACTaB, OOYMOBJIEHUX UYHHHHUM
3aKOHOJABCTBOM Y KpaiHHU.

1.10.13. B vactuni Hagauss E/II1 JloroBip po3puBa€eThes 32 HACTYITHUX YMOB:

- 3a3roaoto CTopiH;

- 3a BIANOBIJHUM PIIICHHSIM CYAY IIOAO PO3ipBaHHA JOTOBOPY PO Ha/laHHSA €IEKTPOHHUX JOBIPUMX
HOCIIYT;

- oroyomreHHs KiienTa momMepauM, BU3HAHHS KIIi€HTa O€3BICHO BIJICYTHIM, HEJI€3IaTHUM, OOMEXCHHS
LUBIIBHOI mie3gaTtHocTi Kimienra;

- Buxmouennss KHEJIII 3 Jlosipuoro cniucky;

- npurmHeHHS AisutbHOCTI KHEJIT.
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1.10.14. PozipBanus [lorosopy y yactuni Haganus EJIIT € mincraBoro st ckacyBanus KHEJIIT ycix
Ceprudikaris, cpopmoBanux aisa Kiienra.

1.10.15. doroip Moxe OyTH po3ipBaHO Ha IHIIMX MiJCTaBax MepeadaueHuX YNHHUM 3aKOHOIABCTBOM
VYkpainu.

1.11. ZJOTPUMAHHS HOPM TA BUMOI FATCA TA 3ATAJIBHOI'O CTAHIAPTY

3BITHOCTI CRS

1.11.1. bank € ydacHukoM — (DiHAHCOBOKO YCTaHOBOIO, sika 3apeecTpoBaHa Ciryk00r0
BHyTpimHIX noxoniB CIA Ta BxuBae BCiX 3axomiB st norpumanHs HopMm Ta BumMor FATCA Ta/abo €
(1HAHCOBUM areHTOM Ta BXKMBA€ 3aXOJU Ul JOTPUMAHHSA HOPM Ta BUMOI' 3arajlbHOTO CTaHIAPTY 3BITHOCTI
CRS nns mineit bararocroponnpoi yrogu CRS.

1.11.2. Kiient Tta/abo [{oBipena ocoda Kiienta 3000B’s13an1 HanaBatu banky iHdopmariito mpo
cBill craryc moxatkoBoro pesuzpeHtcrsa CIIIA Tta y Bumajaky HasBHOCTI/HAOyTTs CTaTycy MOAATKOBOTO
pesunentcrBa CIIA namatu banky B mucbMoBii Gpopmi, 3acBiTUeHy HAJIC)KHUM YHHOM, Y TOMY YHCIII pa3oM
13 3amoBHEHOIO BianoBimHO 10 BUMor Ciyx6u BHyTpimHIX moxoxiB CIIA dbopmoro W9 ta/abo W8 Ta/abo
1HIIMMEU pOpMaMU i3 3a3HaYCHHSM ieHTHdiKaiitHoro HoMepy miatHuka nogarkiB CLIA xmienTa. bank mae
npaBo BU3Ha4aTu (GopMy HaJaHHA Takoi iHpopmaii Ta HeoOXiaHicTh HaganHsa Kiientom Ta/abo J{oBipeHoro
ocoboro KitieHTa 10JaTKOBUX IOKYMEHTIB IPO HAsSBHICTH/BIACYTHICTH (DAKTIB IMOJATKOBOTO PE3HUICHTCTBA
CILIA.

1.11.3. KnienT Ta/abo JloBipena ocoba kiieHTa 3000B’s13aH1 HajgaBaTH banky iHpopMallito npo
iX cTaTyc MoAaTKOBOrO pe3uIeHTCTBa 1HIIOK Kpainu kpiM CLIA ta Ykpainu Ta y BUnajky HasiBHOCTI/HaOyTTs
CTaTycy IMOAATKOBOTO pe3uAeHTCTBa iHmo0 kpaiHu kpim CHIA ta Ykpaiam Hagatu banky HOKyMeHT
CaMOCTIHOI OIIIHKM CTaTyCy ITOJAaTKOBOTO PE3HMICHTCTBA BIAMOBITHO JO BUMOT 3arajibHOTO CTaHAAPTY
3BiTHOCTI CRS 111 BcTaHOBIICHHS iepkaBy (FOPUCIUKIIIT), TOAATKOBUM PE3UIECHTOM K01 € KirieHT.

1.11.4. Knient ta/a6o JloBipena ocoba Kiienta 3000B’s3yeThCsl HaJjaBaTH 1HIY iH(QOpMAIIi0
Ta/abo JOKyMEHTH, HeoOX1/1H1 baHKy Ay BXMUTTA 3ax0JlIB HaJIEKHOI KOMIUIEKCHOI MEPEeBIPKU PaxyHKIB,
BCTAHOBJIEHHS 1X MIJI3BITHOCTI Ta CKJAJaHHS 3BITHOCTI 3a MIA3BITHUMHU paxyHKaMHM Ha BUKOHAHHS BUMOT
FATCA ta/abo 3aransHoro cranaapty 3BiTHOCTI CRS.

1.11.5. Kmient Tta/abo J[loBipeHa oco6a KiieHTa mNOromxyerbcsi Ta 3000B’SI3y€TbCS HaJaBaTH
1H(pOopMaLliI0 Ta JOKYMEHTH, SIKI CTOCYIOTBCSI HOTO CTaTyCy MO/IaTKOBOI'O PE3UIEHTCTBA.

1.11.6. Kimient Ta/abo [oBipena ocoba Kiienta 3000B’s3ani npotsrom 30 KajgeHTapHUX JIHIB
noBiloMUTH BaHKy Mpo 3MiHY CBOTO CTaTyCy MOAATKOBOTO PE3UJACHTCTBA JUIs Iilel 3aranbHOro CTaHIapTy
3BiTHOCTI CRS Ta/abo ix crarycy ms nineit Yronu FATCA.

1.11.7. Sxuo y Bumankax, BusHaueHux Yromow FATCA Ta/abo 3araapHuM CTaHAapTOM 3BITHOCTI
CRS, mijg yac abo miciist 3aCTOCYBaHHS MPOIIEAYP HAJIEKHOT KOMIUIEKCHOT iepeBipku baHk gi3HaeThest a0o BiH
Mae MiJCTaBU BBaXKaTH (Ma€ Mi03py), U0 PaXyHOK HAJIEXKUTh 10 MiJI3BITHUX, ajle MO0 PaXyHKY BIACHUKOM
paxyHKy II0/IaHO JOKYMEHTH CaMOCTIHHOi OLIHKA CTOCOBHO ce0e Ta/abo iHmy iHdopmalio Ta/abo
JOKYMEHTH, 5IK1 BKa3yIOTh Ha Te, 110 PaXyHOK He € MMi/I3BITHUM, baHk Mae npaBo HalicjaTH Ha aJipecy BlaCHUKa
paxyHKy 3aIUT 3 BAMOTOIO PO HAaJaHHS MOSACHEHb Ta 1HPOpMaIlii, 1[0 CTOCYIOTHCS M1O03PH.

Kinient Ta/abo [loBipena ocoba Kiienra 30608’ s13aHmit Hagatu baHKy nosicHeHHs Ta iH(OpMaIlio, 110
CTOCYIOTBCS MiJ103pH, MpoTAroM 30 KaleHAapHUX THIB 3 JHS OTPUMAaHHS 3alUTYy.

1.11.8. Henaganus Kiientom mokymentiB, BuzHaueHux 1. 1.11.2., 1.11.3.; 1.11.4. mux IlpaBwn,
HENoBiAOMJIEHHSI baHK mpo 3MiHYy cTarycy MOJAaTKOBOTO pe3ujeHTCTBa abo HeHanaHHs mnpoTsrom 30
KaJIeHJapHUX JHIB 3 JHS OTPUMaHHS 3amuTy Biag banky 3anuryBaHoi iH(opmarii Ta/abo JOKyMEHTiB, abo
Ha/jaHHs iHpopMalii Ta/abo JOKYMEHTIB, 10 HE CIPOCTOBYIOTh Mi103py baHKy 1110710 MiI3BITHOCTI paxyHKY,
€ TACTaBoO JyTsl BiAMOBY baHka y BCTaHOBJIEHHI AUIOBHX BIJIHOCHH, BIIMOBU Yy HaJaHH1 (DiHAHCOBHX MOCTYT
abo ISl BIIMOBM B MOJANIBIIOMY HaJaHHI MOCIYT, Y TOMY YHCH1 JUIsl PO31pBaHHA JOTOBIPHUX BIJHOCHH 3
BJIACHUKOM PaxyHKY.
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1.11.9. KiieHT miaTBepuKye, IO BiH HAJa€e 3rojy Ha mepeAady NEpCOHAJIbHHUX JaHUX, PO3KPHUTTS
0aHKIBCHKOI Ta€MHHUINI, 1HINOT KOH(DimeHIiitHOI iHbopMarllii 3 MeToro BUKOHaHHS HopM Ta Bumor FATCA
ta\abo 3aranpHoro cranaapry 3BitHocti CRS, 30kpema, ane HeBukI09HO: Ciy»0i BHyTpinmHiX goxoais CIIIA
npu HajgaHHi 3BiTHOCTI MO FATCA, KOMIETEHTHUMH OpraHaMH KpaiH-y4acHUIlb 3arajJlbHOTO CTaHIapTy
sBiTHOCTI CRS.

1.11.10. KiieHnt po3ymie Ta mpuiiMae yci pU3MKH, B TOMY 4YHCI (DiHAHCOBI, IMOB’s3aHi 3
HenotpuMmandsaM BUMor FATCA Ta/a6o 3aransHoro cranaapty 3BiTHOCTi CRS Ta BimmoBoro Kitienta Ta/abo
JoBipenoi ocobu Kiienra Bin Haganus indopmariii, ssky BuTpeOoBye bank a6o HeBYaCHOT0 TOBIJOMIICHHS PO
3MIHY CcTaTycy MoaarkoBoro pesmuaeHTcTBa Kirienta Tta/abo JloBipeHoi ocobu Kiienta abo HamaHHS
HEJI0CTOBIpHOI 1H(opMaIrii.

1.11.11. bank He Hece BinnmoBinansHOCTI tepea Kiientom, JloBipenoro ocoboro Kitienrta 3a 6y1b-
AKl yTpUMaHHS, CaHKLIi, OOMEXEHHS Ta IHIIl HEraTUBHI HACTIJIKM IOJO PAaxyHKiB, TPOLIOBUX KOIITIB Ta
oreparliii 3a paxyHkamu Takoro KiieHTa, sSIKIIO Taki HACHiIKU IMMOB’s3aHI 13 BUKOHAHHSM BaHKOM BIIacCHUX
3000B’s13aHb K iHaHCOBOTO areHra (B T.4. B paMkax FATCA Ta/abo 3aranpHoro cranmapty 3BiTHOCTI CRS),
30KpeMa 3 pO3ipBaHHIM JOTOBIPHUX BIJIHOCHH, a TaKOX 3a OyJb-fiKi MOB’s3aHi 3 UM 30UTKU, BUTPATH,
MOpaJbHY IIKOTY Ta/a00 HEOTPUMAaH1 JTOXO/IH.

1.12. HOBIIOMJIEHHS CTOPIH
1.12.1. Croponu moromwau, mo Oyab-ski [loBiOMIICHHS, 3BEPHCHHS, BUMOTH, JHCTH Ta IHIIA
iH(popMaris, (1ai — 3BepHEHHS ), IO BiIOBIHO A0 I[-0T0 /|0roBOpY HAIPABISIOTHCS/ TOBOIATHCS 10 BioMa
CrtopoHamu 0JiHa OJIHIH, BUKJIaJAIOTHCS Y MTUCBMOBIH opMi.

1.12.2. 3BepHenHs, mo HampaBiseTbcsi KiieHToM baHKy, BBaXka€Tbcsi HANCKHUM YUHOM
HAIpPaBIEHUM, SIKIIO TaKke 3BepHEHHS HAMpaBIeHO y OyIb-SKHii 3 MepeiueHuX CroCco0iB:

- BpyY€HO ocobucTo y BianiieHi banky ymoBHOBaxkeHi oco0i baHky, 10 MiATBEpIKY€EThCS
MPOCTaBJICHHSAM JaTh OTPUMAaHHS, IMIJIMUCOM YIOBHOBaXEHOI ocoOu baHKy, fKIIO Take 3BEpPHEHHA
BUKJIAJICHE B MallepOBOMY BUIJISLII Ta mianucane KimieHtom;

- MIOIITOBUM BiJIIIPABJICHHSM, JIUCTOM 3 OIMCOM BKJIQJICHHS, SIKIIO Take 3BEpHEHHs BHKJIAZICHE B
nanepoBoMy BUIIIAL, mianucane KiieHToMm Ta HampaBiieHe Ha ajapecy banky, 3a3Hadeny y nupomy Jlorosopi,
a0o 1HIIIY ajipecy, MoBiioMieHy bankoMm st HanpaBJIeHHS 3BEPHEHB;

- €JICKTPOHHOIO TOMITO0, SIKIIO TaKe 3BEPHEHHS BUKJIAJICHE B €JIEKTPOHHOMY BHTJISI, MMiAMKCAHE
KEII Kiienta ta HampaBlieHe Ha €JIEKTPOHHY ajpecy banky contactcentre@ukrgasbank.com, abo iHmry
azipecy, nosizomsieHy bankom 1 HanpaBieHHs 3BEPHEHb.

3BepHeHHs, 110 HampaBiseTbesi KiieHToM baHKy, BBa)KaeTbcs HaJIEKHUM YHMHOM OTPUMAaHUM
bankom y Oynb-sKy 3 nepesiueHux Jar:

- B JIaTy MPOCTABJICHHS MiIICY YIOBHOBa)KEHOIO 000010 baHKy ITpo oTpuMaHHs 3BEpHEHHS;

- B JlaTy, 3a3Ha4yeHy MOILITOBOIO CIY)X000 SIK JlaTa BPYUYEHHs 3BEPHEHHS YIOBHOBa)KEHIN 0c00i
banky;

- B JIaTy OTpUMaHHs 3BEpPHEHHS aBTOMATH30BaHUM YU 1HIIMM CIIOCOOOM B €JIEKTPOHHOMY BHUIJISIII
HiATBEPKEHHS OTpUMaHHs baHKkoM 3BepHEHHS B €NIEKTPOHHOMY BUTJISIII.

1.12.3. 3BepHenHs, mo HampaBisgeTbcss KiienTty bBaHkOM, BBaXaeTbCs HaJICKHUM YHHOM
HAIpPaBJIEHUM, SIKIIO Take 3BEpHEHHS HaNpaBJIeHO y OyIb-SKHi 3 epeiueHuX Croco0iB:

- TIOIITOBUM BiITPABIICHHSIM, SIKIIO Take 3BEpHEHHS BUKJIa/ICHE B TIAIIEPOBOMY BUTJISIII, TTiITUCAHE
YIOBHOBaXEHOIO 0c00010 banky Ta Hampasiiene Ha aapecy Kiienra, 3a3naueny y JloroBopi abo B 3asBi-
JoTOBOp1, a00 B 1HIIOMY JOKYMEHTI/3asiBl, 1110 HagaHuii(a) banky Kiienrowm;

- eJIEKTPOHHOIO TOIITO0, SIKIIO Take 3BEpHEHHs BUKJIaJI€HE B €JIEKTPOHHOMY BUIJISL, MiANUCaHE
KEII ynoBHoBaxkeHOi ocobu baHky Ta HampaBieHe Ha eleKTpoHHy aapecy Kiienta, 3a3naueny y Jlorosopi
a6o B 3asBi-noroBopi, abo B IHIIOMY JOKYMEHTI/3asB1, 110 Hagauuii(a) banky Kiienrom;

49



- 3acobamu Cucremu [IbO KiieHTa, siIKi BUKOPUCTOBYIOTbCS baHKOM (B TOMY 4HMCIHi, ajle HE
BHUKJIIOYHO, B EJEKTPOHHHX 3aco0ax 3B’sA3Ky aBTOMaTH4YHOTO TmoBimomieHHs (Buxigauii IVR), push-
MOBIIOMJICHB BiJ] baHky Ha MoOUThHUI npucTpiit KitieHTa, Ha sskoMy BCTaHOBICHO MOO1THHUI OAHKIHT).

- 3aco0aMy KOMYHIKAIITHOTO 3B’S3KY NUISIXOM HampaBieHHS SMS-1oBiIOMIICHHS, ITOB1IOMJICHHS
B Viber (Baiibep), Tomro, 3a Homepom tenedony Kiienra, mo 3a3Haduennii y Jloropopi a6o B 3asiBi-10roBopi,
a0o B 1HIIIOMY JIOKYMEHTI/3asBi, 1m0 Haganuii(a) banky Kiientowm;

- HUISIXOM po3MimeHHs iHdopMmartlii Ha odiniinomy caiiti banky https://www.ukrgasbank.com/.

3BepHEHHs, 10 HampaBisieTbess KimieHTy BaHKOM, BBaXae€Tbcs HANCKHHUM YWHOM OTPUMAaHUM
Knienrom/mpen’siBnenum bankom B J1eHb BiampaBieHHs bankoMm Takoro 3BepHEHHS Yy CHOCiO,
KaHajamu/3acobamMu 3B’s3Ky, iepe0aueHuMu ITuM J[oroBopoMm.

VY pasi 3MiHH agpecH MpoKUBaHHS/epeOyBaHHs, aipecy eNeKTPOHHOI IMOIITH/HOMEPIB TesehoHy
KitienT 30008’ s13aHu# OBIIOMUTH TPO 11 baHk y cTpok, nepenbadenuii mi.1.4.2.2. mporo [Joroopy.

Knientr ©Hece Bci pHU3MKHM, TOB’s3aHI 3 HaCHiJIKaMd HaJaHHA baHKy HeIOCTOBIpHOI
iH(dopmalii/HeHagaHHs 1HQOpMAIll Npo 3MiHY aJApecu MPOKUBAHHS/TIEPEOYBaHHS, aJIpecH EIeKTPOHHOI
MOIITH/HOMEPIB TeJe(POHY TOIIO (B TOMY YHCIII PU3UK PO3TOJIONIEHHS OaHKIBChKOI TaeMHUIT, HacTanHs [lofil
npunuHeHHs Toulo). Kanamu/pexBizutu A 38’ 3Ky, noBinomiieHi Kinientom y nubomy Jlorosopi abo B 3asBi-
noroBopi, abo B IHIIOMY JOKYMEHTI/3asBi, mo Hananuii(a) banky Kmientom, npuiimatotecs bankom sk
JOCTOBIpHIi, akTyanbHi Ta HanexHi Kmienty. KiieHT Hece BCi pH3HMKH, TOB’S3aHi 3 THM, IO HarpaBieHa
Bankowm iHdopmarrisi ctane TOCTYIMHOIO TPETiM 0c00aM Ta, BIATIOBIAHO, HaAA€ 3roAy Ha ii PO3rOIOMICHHS.

PO31JI 2. OBCJIYI'OBYBAHHA IIOTOYHUX PAXYHKIB
2.1. YMOBMU BIAKPUTTSA, OBCJIYTI'OBYBAHHSA ITIOTOYHOI'O PAXYHKY

2.1.1. YMOBH Ta MOPSAJOK BIAKPUTTS, 00cTyroByBaHHs [10TOYHOTO paXyHKY, BUKOPUCTAHHS IPOIIOBHX
KOIITIB/OAHKIBCBKMX METalliB 32 HUMHU BHM3HA4aloThcs LMMM llpaBuinamMu Ta YMHHUM 3aKOHOZABCTBOM
VYkpaiHu, y TOMy 4uClIl HOpMaTUBHO-TIpaBoBUMHU aktamu HBY.

2.1.2. bank Bigkpusae Knienty [loTounnii paxyHOK y HallilOHaJIbH1H/1HO3eMH1 BaltoTax/ GaHKIBCbKUX
MeTajax micis HajaHHs KiieHToM BeiX HeOOX1THUX JOKYMEHTIB, TPOBEACHHS 11eHTUDikamii, Bepudikarii ta
BUBYEHHs ocoOu KitieHTa BIAMOBIIHO 10 BUMOT YMHHOI'O 3aKOHO/AaBCTBA YKpainu. Bigkpurts I[loTounoro
paxyHKy BiIOyBaeTbCsi y JA€Hb OTpuMaHHs Bif KilleHTa BCiX HEOOXIJHMX JOKYMEHTIB, B TOMY YHCII
HiJn1canol 3asgBU-10TOBOPY, Ta Micis IPOBeAeHH 11eHTudikalii, Bepudikauii Ta BuBueHHs KiieHra.

2.1.3. Tlopsmok mpoBeneHHs omepamiidi 3a [lOTOYHHMM paxyHKOM, pETYIIOETBCS UYUHHHM
3aKOHOJIAaBCTBOM YKpaiHHM, y TOMY YHCII HOPMAaTHUBHO-paBoBUMM akTamMu HBY, BHyTpimHiMu
HOPMaTUBHUMHM JTIOKyMeHTaMu baHky 3 ypaxyBaHHsM yMoB 1ux IIpaBun. Onepartii 3a [loTouHMM paxyHKOM
3/11MCHIOIOTHCSL 3@ JIONOMOIOI0 IUIATDKHUX I1HCTPYMEHTIB (KpIM €JNEeKTPOHHMX IUIATKHUX 3aco0iB) 3a
dbopmMamu, yCTaHOBJIEHUMH HOpPMAaTHUBHO-TIpaBOBUMH akTamu HBY T1a/abo BHYTpIIIHIMU MOJOKEHHSIMH
banky.

2.1.4. O6cnyroByBanHs [IoTOUHOTO paxyHKY 3IIHCHIOETBCS B omepauiifHuii yac. OOCIyroByBaHHs y
micisonepanifHuil yac 31MCHIOEThCS BUKIIOYHO 3a 3rofoio banky. OmnepauiiiHuil 4yac BH3HAYa€THCS
BHYTPIIIHIMH TOKyMeHTaMu baHKy Ta po3MillyeThcsl Ha iHPOpMAIiTHUX AOUIKaX B MpuMilieHH1 baHky.

2.1.5. Po3mip Ta OpsIIOK OTuIaTH mociayr baaky:

2.1.5.1. Tlmara 3a mociyru, nepenbavyeHa Tapudamu, CIIauyeThesl (CIIUCYETHCS) Y HaI[lOHATBHIN
BaJIIOTI YKpaiHH.

2.1.5.2. Ilnara 3a mociyry, siki € 00’€KTOM OIOJATKyBaHHS MOJATKOM Ha JI0/IaHy BapTiCThb, 3TiHO
YUHHOTO IOJIATKOBOTO 3aKOHOJaBcTBa YKpaiHu, y Tapudax 3a3HaueHa HACTYIHHM YHHOM: «3araJbHUM
po3mip tapudy (po3mip tapucdy + I1JIB (cyma) rpH.)»

2.1.6. Ilignucanusam 3asiBu-noroBopy Kiient mopywae banky crmcyBatu 3 IloTrouHOro paxyHky,
BiikpuToro y banky ta 3 BmacHux [loTouHMX paxyHKiB, BIIKPUTHUX B IHIIMX OaHKaX Ha ITICTaBl MIATHKHOL
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1HCTpyK1ii, B cTpoku (3a3HaveHi B Tapudax), abo B OyIb-sIKHUl MOMEHT 32 MEXaMH LUX CTPOKiB TPOIIOBI
KOILTH:

- Ha ToTrameHHs Oyab-sIK0i 3a00proBaHOCTI (CTPOKOBOI Ta MPOCTPOYCHOT) 110 BUHUKJIIA BIATOBIIHO 10
yMOB JaHoro JloroBopy Ta/ab0 iHIIKUX JOTOBOPIB yKIaAeHUX 3 baHkoM (B TOMY 4nCIIi JOTOBOPIB PO HAAaHHS
0aHKIBCHKHX TOCIIYT);

- B omaty Kowmicii, mpoueHTiB, cymMu 3a00proBaHocTi (B T.4. CTPOKOBOT 3200proBaHOCTI) MO KPEIUTY,
CYMH HEYCTOMKH 32 KPEAUTHUMH JIOTOBOPaMH YKJaieHUMH 3 baHkowm;

- B OIIaTy 3a KOMIUIEKCHE pO3paxyHKOBO-KacoBe oOciayroByBanHs IloTouyHOro paxyHKy B
HaIllOHAJIBHIN BaOTI YKpaiHu/ iHO3eMHil BaIroTi/0aHKIBCHKUX MeTanax, 3rijiHo 3 Tapudamu;

- B ormary /logaTkoBux BUTpaT Bu3HaueHuX umu [IpaBunamu;

- Ha BIACHy KOPHCTh, a TaKOXX HAa KOPUCTh IHIMMX OCI0 TpH HEHAJSKHIN IIATDKHIN
orepalii/moMUIKOBOMY 3apaxyBaHHI KOIITiB Ha [ToTounuii paxyHOK.

2.1.7.V pa3i HenocTaTHOCTI KomTiB Ha [lorouHoMy paxyHky KirieHTa B HallioHalIbHIM BatOTI YKpaiHU
s crotati Komicii/JlomaTkoBux BUTpaT Ta/abo y pas3i HEJOCTAaTHOCTI KOmITiB Ha IloTouHOMY paxyHKY
KnienTa i 3aiiicHeHHS 1HIMX OMepalliil BU3HaYeHUX B miAMyHKTI 2.1.6. rux [IpaBui, 3 MeTOr0 MpoBeIeHHS
po3paxyHKiB Ta omnepanid mo ITorounomy paxynky Kiienra, Kmient nHamae 3romy bany Ha 3milicHeHHs
JleGeToBoOro mepekasy KomTiB 3 paxyHkiB KitieHTa BigkpuTux B OaHKY B BaJIOTaxX, BIIMIHHHX BiJ BAIIOTH
3M11iCHEHHO] omeparlii, B po3Mipi JOCTaTHbOMY JJIsl IPOBEJCHHS TaKUX PO3paxyHKiB Ta omepauiid. KiieHT
YIIOBHOBaXKy€e baHK mpojiaBaTu CriMcany 1HO3E€MHY BaJltOTy/0aHKIBCbKUN MeTal 3a KypCOM YIIOBHOBA)KEHOT'O
0aHKy Ha MOMEHT MpoJaxy (3riIHO HOPMATHUBHO-TIPAaBOBUX akTiB HaiioHampHOro Oanky VYkpainu), a
TPUBHEBUI €KBiBAJICHT 3apax0OBYBATH Ha MOTAIICHHS 3a00proBaHOCTI MO CIUIATI KOMICii/IOJaTKOBUX BUTPAT
3a Omepaliero.

bank 3xilicHIOE omepartii 3 MpoJaKy iHO3eMHOI BaIOTH/OaHKIBCHKHX METaTiB y BiJIMOBIIHOCTI 3

BUMOraMM YMHHOTO 3aKOHOJABCTBAa YKpaiHWM, B TOMY 4YMCJIl NpPO BAJIOTHE PEryJIOBaHHS 1 BaJIIOTHUN
KOHTPOJIb.
Kowmicis, Hanexxna banky 3a 371licCHeHHs omepalii 3 MpoJaxy 1HO3eMHOI BaJltOTH/OaHKIBCHKUX METaNlIB, a
TaKOX MoHeceH1 baHkoM mpu peasnizaliii Takux ornepariiil BUIaTKH, BIIIIKOJOBYIOTbCA 3a paxyHOK KiieHTa B
po3mipi 3rigHo Tapudis, MmO IF0TH HA MOMEHT MPOBEACHHS Olepallii, nuisixoM 3aiicHeHHs [lebeToBoro
nepekasy 3 [ToTouHOro paxyHKy y JieHb NPOBEJEHHS TAaKOi OIepallii Ha BiAMOBIAHI BHYTPIIIHbOOAHKIBCHKI
paxyHKH, BiAKpuUTI B baHky.

Cyma rpomoBHX KOHITIB OTpUMaHa BiJl MPOJAXy 1HO3€MHOI BaJIIOTH/OAHKIBCHKUX METaJiB
HanpasJsieThes Ha criaty Kowmicii y JeHb PoBeIeHHs TaKo1 oneparii.

2.1.8. 3asnaueni y Tapudax Kowmicii 3acTOCOBYIOTBCS TUTBKM A0 OIEpaliii, BUKOHAHHS SKHX
3MIMCHIOETHCA Yy 3BHYAHOMY TOpsiikKy. CTOpOHM JOMOBUIIUCH, SKIIO Mpu oOciayroByBaHH1 KiieHTa
BUHUKAIOTH J[0JaTKOBI BUTPATH, TO BOHH MAalOTh OyTH BiAmkogoBaHi KiieHTOM. 3 MEeTOIO BiAIIKOAYBaHHS
Knienrom /lonatkoBux ButpaT bank Hamae KiieHTy B mucbMOBiil ¢popMi po3paxyHok J[01aTKOBUX BUTpAT,
Ha MIJCTaBl SKOr0 BUTPATHU CIUIauylOThCs (cnucyroThest 3 Ilorounoro paxynky KiieHTa y HamioHanbHiH
BAJIIOTI) y iX (akTUYHOMY pPO3Mipi AOJATKOBO A0 BU3HaueHUX Tapu¢iB y TpHUBHI MO JII0UOMY KypcCy
HamionaneHOTo 0aHKy YKpaiHW Ha MOMEHT CKJIQJaHHS TAKOTO pOo3paxyHKy JoaTKOBHX BHTpAT.

JlonaTkoBi BUTpATH BiJMIKOAOBYIOTbCS KiiEHTOM NpPOTSArOM OJHOTO ONEpauliiHOro AHA 3 JHA
orpuManHs KiieHToM po3paxyHky JloJaTKOBUX BUTpAT.

2.1.9. V Bumajgxky npuMycoBOTO CHHCAaHHsS (CTSATHEHHs) IpoIIoBuX KowTiB 3 IloToyHOro paxyHky,
BIJIMOBIJTHO /0 YMHHOTO 3aKOHOaBCTBA YKpainu, Komicis 3a mpoBeneHi omnepartii ciucytothest bankom abo
crutauytotbest Kimientom 3 TloTouHoro paxyHky y HalllOHaJbHIA BaliOTI YKpaiHU y 3BHUaHUX pO3Mipax
srigHo Tapudis, nepeadaueHux Ui BIAMOBIAHUX MJIATIHKHUX ONEpariiifii.

2.1.10. Kowmicis 3rinno Tapudis yrpumyetbes bankom y nopsaky 3aiiicHeHHs JlebeToBoro nepekasy
3 [IoTouHOr0 paxyHKy B HalllOHAJIbHIHM BaJIOTI.
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2.1.11. Tlpm 3naiiicnenHi KiienTom MiXHapoaHOro mnepekasy, skmo KiieHToM B IUIaTiXHOMY
JIOpPYYCHHI B 1HO3EMHIN BaJIIOTI 3a3HadeHO «Bci koMicii 3a paxyHOK OeHedimiapa», Komicis yrpumyeTbest
bankoM y BaiioTi epekas3y 3a paxyHOK Mepekasy B IeHb POBEACHHS TaKoi orepariii.

2.1.12. Tlpu kymiBai 1HO3EeMHOI BaJIIOTH/OaHKIBCHKMX MeTaliB Ha MiKOaHKIBCBKOMY BaJIlOTHOMY
punky Ykpainu Kowmicis yrpumyerscst baHkoMm 13 cymMu HalioHaJbHOI BAIIOTH, IO HEPEPaXxOBYETHCS Ha
BiJIMOBITHUI BHYTPIIIHLOOAHKIBCHKUH paXyHOK JJIs 3A1MCHEHHS TaKoi omepartii.

[Tpu npoaaxy/oOMiHI 1HO3eMHOI BaItOTH/O0aHKIBChKUX MeTaliB KoMicis crutauyeTbes (CIIUCYEThCS)
banky(oM) B HamioHanbpHIH BamoTi Ykpainm 3 [loTo4HOro paxyHKy B HaIllOHAJBHIA BaltOTI YKpaiHW,
3a3HAa4eHOro B 3asgBi MPO MpOjax/0O0MiH 1HO3eMHOI BaatOTH/OaHKIBCBKUX METajliB, B JIEHb IPOBEICHHS
BignoBiHOI omeparii. SAkmo [Torounuit paxynok KiieHTa B HalliOHaJNbHIA BaliOTI YKpaiHH BIIKPUTO B
iHmomy 6anky, To Komicist 3a npojaxx yrpumyeThcsi baHkoMm 3 Cymu TpUBEHb, SIKa OTPUMAaHa BijJ MPOJAXY
1HO3eMHOI BaJIFOTH/0aHKIBCHKMX MeETaliB, A0 IepepaxyBaHHs Ha [lorounuii paxyHok KiieHTa B iHIIOMY
OaHKYy.

2.1.13. Kowmicis orpumana bankom Bim Kiienta 3a HamaHi OCTaHHBOMY OaHKIBCHKI TOCITYTH,
MOBEPHEHHIO HE ITiIATAE.

2.1.14. CriucaHHS TpOIIOBHX KOINTIB/OaHKIBCHKUX MeTaliB 3 [I0TOYHOTO paxyHKY 3MIHCHIOETHCS 32
nopydeHHssM KirieHTa Ha mifcTaBi IUIATIXHOI THCTPYKIIi, 0OPMIIEHOTO 3TiHO YMHHOTO 3aKOHOJABCTBA
Yxkpainu.

2.1.15. Tlnatixkui iHCTpYKIii KiieHTa mpuiiMaioThesl O BHUKOHAHHSA 32 YMOBH, SIKIIO CyMa ILIHMX
JIOKYMEHTIB He MepeBulllye (pakTUUHUN 3aIUIIOK TPOLIOBHX KOIITIB/ OaHKIBCHKHX METAaJIiB Ha Bi/IMOBIIHOMY
[TorouHOMY paxyHKY.

2.1.16. Inarixkui inctpykmii KiieHta BUKOHYIOTBhCs bankom micist cruiaté BimnmoBimaux Kowmiciit
Banky, sixmro inme He nependayeno Tapudamu, JJoroBopom ta iumu [IpaBunamu.

2.1.17. InarixHi iHCTpYKIii KilieHTa BUKOHYIOTBCS BIIMIOBIHO /10 YEPrOBOCTI, BU3HAYEHOI YHHHUM
3aKOHOAABCTBOM YKpaiHU 13 JOTPUMAHHIM CTPOKIB IX BUKOHAHHS, BCTAHOBIIEHUX YNHHUM 3aKOHOJJaBCTBOM
VYkpainu.

[Tnarixkui iHCTpyKIiT KimienTa, mo Hanidnum 1o banky B onepailiiHuii yac, BUKOHYIOTHCS B JICHb
1X HaAXOIKCHHS.

[Tnarixui iHcTpykuii Kimienta, mo Hapiinum no banky B micnsonepaniiHuii 4ac, BUKOHYIOThCS HE
MI3HIIIE€ HACTYIHOIO ONEpaliifHOro JHA, 10 CIiIy€ 3a JHEM OTPUMAHHS TaKUX PO3pPaxyHKOBHX/KaCOBHX
JOKYMEHTIB.

2.1.18. Omepamii 3 KymiBIi/IpogaXy/0OMiHy 1HO3eMHOI BatOTH/OaHKIBCHKMX METalliB
3IHCHIOIOThCA 3a rpomoBi komTu KiieHTa Ha miacTtaBi 3asBM MO KyMIBIO/TIPOAAXK/0O0OMiH 1HO3EMHOT
BaJIIOTH/0aHKIBCHKMX METaliB, 3TiIHO BUMOT YHHHOTO 3aKOHOJABCTBa, BCTaHOBIeHWX mpaBui HBY, Ha
yMoOBax 3a3HaueHux y uux IlpaBunax ta y BinoBigHii 3asBi.

2.1.19. Ilpuifom/Buaaya TpOIIOBUX KOIITIB/OAHKIBCBKMX METalliB 3 (PI3MYHOI0 MOCTaBKOIO Ha
[Totounwuii paxyHok /3 IloToyHOTO paxyHKY 31HCHIOETHCS Y BIAMOBIHOCTI 3 MpaBUIaMH KacoBOi poOOTH B
banky.

2.1.20. Axmo Tapudamu, nependadeHo HapaxyBaHHS MPOIEHTIB 32 KOPUCTYBAHHS 3JIUIIKAMH, IO
3HaxoNAThcs Ha [loTouHOMy paxyHKy, To baHk 37iiicHIOE HapaxyBaHHS TPOIEHTIB 3TiIHO 3 MiAMYHKTOM
2.2.1.13. uux I1paBwmi.

2.1.21. Tlpueananusm no uux IlpaBun KiieHT moromxyerbcs BuKOpHcTOBYBaTH IloTouHmi
pPaxyHOK BUKIIIOUHO y BiJIMOBIAHOCTI 10 BUMOT YMHHOTO 3aKOHOJAaBCTBa YKpainu. KpiMm Toro, mpotsrom
cTpoky Jii JloroBopy KitieHT 3000B’s13yeThcsl 03HAHOMITIOBATHCH 31 3MIHAMHU 10 HOPMATUBHO-TIPAaBOBUX AKTiB
VYxpaian, 1m0 peryarolTh MOPSAA0K BHKOpPUCTaHHS [10TOYHOTO paxyHKY Ta y BHUIAIKy BHECEHHS 3MiH 0
BIJIMOBIIHUX HOPMATHUBHO-TIPABOBUX akTiB YKpaiHu, KIii€eHT Takok 3000B’S3Y€TbCS NOTPUMYBATHCS
BKa3aHUX HOPM Ta Oe33anepedHo iX BUKOHYBATH.

2.1.22. Tlpuennanusam 1o 1ux [IpaBun KitieHT MOTOKYETHCS 3 THM, IO Y BUMAIKY iHIIIFOBAaHHS
orepatlii, IKka CyrnepeuuTs Oy1b-IKMM HOpMaM YMHHOTO 3aKOHOJIaBCTBA Y KpaiHu, baHk Mae npaBo BiIMOBUTH
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Knienty y npoBenenni Takoi onepartii. [Ipu ibomy, bank He Hece BiIOBIIaNbHOCTI 32 BiIMOBY Y ITPOBEICHHI
BIJIMOBI/IHOI orepartii, Ta, BiAMOBIIHO, HE BIAIIKOJOBYE TOB’si3aHI 3 TaKOK BiMOBOIO 30uTKM KitieHTOBI
Ta/abo Oyab-aKUM TpeTiM ocobam. Y pa3i mopymeHHs: Kiientom ymoB JloroBopy Ta/abo BUMOT YHHHOTO
3aKOHOJABCTBA YKpPATHU IO PETYIIO€ MOPSI0K KOPUCTYBAaHHS BiAMOBITHUM [l0TOYHMM paxyHKOM, B TOM
Yyuciai B YaCTHHI pexuMmy BuKopucTaHHS [lorounoro paxynky, KiieHT camocTiiiHO Hece Oyab-sKy
BIIMOBIJAJILHICTD 3a TaKi Jii B HOPSAKY, epea0dadyeHOMY 3aKOHOJaBCTBOM Y KpaiHu.

2.1.23. Ilpuennannasam ao mux [IpaBun KitieHT MOTOKy€eThCs 3 THM, 0 Yy BUIIAIKY HAIXOJDKEHHS
Ha [ToTounuii paxyHok KitieHTa rpomoBux KomTiB/ 0aHKIBCHKHUX METaJliB BHACIIIOK iHiIitoBaHH: KiieHTOM
a00 Oy/Ib-SKHUMHU TPETIMH OcoOaMH omeparlii, sika CyIepeunuTh PeKUMY BUKOPUCTaHHA 1boro IloTouHOro
paxyHKy Ta/a060 Oyab-SKUM IHITUM HOpMaM YHHHOTO 3aKOHO/IaBCTBA YKpaiHu, baHk Mae mpaBo BIIMOBUTHUCS
BiJ] IPOBEJICHHS TaKOi Orepaii.

2.2. TPABA TA OBOB’S13K1 CTOPIH
2.2.1. baHk 3000B’s13aHMIi:
2.2.1.1. Bigkputu IlorouHuii paxyHOK Ta MPOBOAUTH 0OCIyroByBaHHsA [lOTOYHOrO paxyHKy
Knienta Ta 3piiicHroBaT 3a JopydeHHsM KirieHTa miaTikKHI omepamii y BIANOBIZHOCTI 3 YHHHHUM
3aKoHOAAaBCTBOM Ykpainu. Otpumysartu Bia Kiienta abo J{oBipenoi ocoou KiienTta miatixHi iHCTpYyKIIii Ha
narnepoBoMy HOCI1.
2.2.1.3. CnucyBatu rpomoBi KOmITH/OaHKIBChKI MeTanu 3 [1oTOYHOrO paxyHKy 3a JOpPYYEHHSIM
Knienta abo J{oBipenoi ocoou KiieHTa Ha mijicTaBi MIpUMipHHKA MIATIKHOI IHCTPYKIIii, 0(hOpMIIEHOT 3T11HO
YMHHOTO 3aKOHOJAaBCTBa YKpaiHu, Ta HajaHoi Kiientom abo [loBipeHoro ocoboro Kiienta no banky Ha
ManepoBOMY HOCII, sika 3auiaeTbes Ha 30epiranti B banky. [HI mpuMipHUKY MIATIKHOT IHCTPYKIIii, ane
HE MEHIIe HiK oauH, nepenatu Kimienry abo [osipeniii oco6i Kiienra.
2.2.1.4. 3a Bumororo Kiienta ([loBipeHoi ocobu Kiienra) BumaBatm Bumucku 3 [lotounoro
paxyHKy Ta JOJATKH J0 HUX, IO MiATBEPKYIOTh CIHCAaHHS/3apaxyBaHHsS IPOMIOBUX KOIITiB/OaHKIBCHKUX
metaniB 3 [ToTounoro paxynky/Ha Ilotounuii paxyHok. Bunucku 3 IToTogyHOro paxyHky Takox € 3BITaMu Ipo
orepallii MpoBeeHI Ha MijicTaBi 3asBU PO KYMIBIIIO/TIPOak/00MiH 1HO3EMHOT BaJIOTH Ta/ab0 GaHKIBCHKUX
MmeTaiiB. Bunucku 3 [lorouHoro paxyHky BBakaroThCs MiATBepakeHUMH, skuio Kumient (losipeHa ocoba
Kiienta) He 3asBUTH CBOI1 3amepedyeHHs (B MUCHBMOBIM (OpMi) HACTYMHOTO OMNEpalifHOrO IHS MICHSA
OJIEpKaHHS BUTTUCKH.
2.2.1.5. IlpuiimMaTu 10 BUKOHAHHS MJaTiXHI iHCTpykuii KiieHTa 3a ymMOBH, SKIIO cyMa IMX
JIOKYMEHTIB He MepeBUILye (aKTUUHUHN 3IMIIOK T'POLIOBUX KOLITIB/OAHKIBCBKUX METAJIIB Ha BiANOBIIHOMY
[TorouHOMY paxyHKY.
2.2.1.6. BukoHyBaTH miaTixHi iHCTpyKIii KitieHTa BiIITOBITHO 10 Y€PTrOBOCTI, BU3HAYCHOT YHNHHHM
3aKOHOJIABCTBOM YKpaiHH, TOTPUMYIOUYHCH CTPOKIB iX BUKOHAHHS, BCTAHOBJICHUX YNHHUM 3aKOHOJIAaBCTBOM
VYkpainu.
2.2.1.7. Buxonysaru miatixHi iHcTpyKkuii KiienTa, siki Haginum 1o banky Ta npuitnsari bankom
710 BUKOHAHHS:
- B OTEpaliifHuil yac - B JCHb 1X HAIXOPKCHHS,
- B IICISONEpAIitHUN Yac — HE M3HIIIE HACTYITHOTO OTEPaIiifHOTO JTHS.
2.2.1.8. Tlim wac po3paxyHKiB B IHO3€MHIill BaFOTI/0aHKIBCPKMX MeTajax BH3HAYATH JaTy
BaJIOTYBAHHSI, BUXOJSYM 13 CTPOKIB BUKOHAHHS IUIATIXKHOI oreparlii, BcraHoBiIeHuX KitieHTom, ane He
Mi3HiIIe HiK Ha TpeTii OnepamiitHuii JeHb micis oTpuMaHHs baHKOM BiIMOBIIHOT MIIATIXHOI 1HCTpPYKIii. Ha
TUTATDKHUX IHCTPYKIISAX B 1HO3EMHIN BaItOTi/0aHKIBCHKUX MeTajax baHk mpocTasiise AaTy BaIlOTYBaHHS.
[TnatixkHi 1HCTPYKILIT B iHO3eMHIN BaiiOTI/0aHKIBCBKHUX METasaxX 31 CTPOKOM BHUKOHAHHS IepeKasy
“TepminoBuit”, axi Haaiinum 10 baHky B micisionepaiifHuii yac, 10 BUKOHAHHS HE MPUHMAIOTHCS.
2.2.1.9. 3nificHroBaTH omeparii 3 KyHiBIi/mMpogaxxy/0OMiHy iHO3eMHOI BaIFOTH/OaHKIBCHKUX
MeTaaiB Ha MikOaHKIBChKOMY BATIOTHOMY PUHKY YKpaiHu 3a rpomrosi kot KiieHTa Ha mijacTaBi 3asBu
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Ipo  KYIIBIO/IPOIaXx/00MiH 1HO3EMHOT BalOTH/OaHKIBCHKHX METaiB, 3TiTHO BUMOT YHHHOTO
3aKOHOJIaBCTBa YKpaiHu Ta BcTaHOBJIeHUX npaBwi HBY | Ha ymoBax, 3a3HaueHuX y BiIMTOBIIHIN 3a5Bi.

2.2.1.10. daxT miAMUMCAHHS BIACHOPYYHHUM MIANMKCOM 3asBH TPO KYIIBIIO/IPOIax/00MiH
1HO3eMHOT BaItOTH/0aHKIBCHKUX METaJliB Ha ManepoBoMy Hocii abo HakmazeHHs EnxekTponHoro mignucy Ha
iHiIifloBany 3asBy Mpo KyMiBIO/IpoAax/o0MiH iHo3eMHO1 BamoTu B Cuctemi JIbO € miaTBepkeHHAM TOTO,
mo KiienT Hazmae cBoro Oe33amepeuny 3roay Ha BukoHaHHs [lmatixkHoi (ux) omeparii (i) B pamkax Takoi
3asBH PO KYIIBIIO/TIPOIaXK/00MiH 1HO3EMHOI BaJIIOTH 200 OAaHKIBCHKUX METATIB

2.2.1.11. ¥V pa3i HeBukopucTtanHs KiieHTOM KyIieHOi 1HO3eMHOI BamtoTH/O0aHKIBCHKUX METaJiB, a
TaKO’X OTPUMAHOI B pe3ysibTaTi OOMiHY, MPOTAIOM BCTaHOBJIEHOTO 3aKOHOJABCTBOM CTPOKY Ha Iii,
3a3Ha4yeHi y BiINOBIIHIH 3asBi MPO KYMIiBIIO IHO3€MHOI BaJTIOTH/O0aHKIBCHKUX METaNIB, ciucaTH (0e3 HaJaHHS
Krnientom muiaTikHol IHCTPYKIii B 1HO3eMHil BatoTi/0aHKIBCHKMX METalax) BIAMOBIAHY CyMy iHO3€MHOT
BaTIOTH/O0aHKIBCHKUX MeTaliB 3 IloToyHoro paxyHky Ta mpojaTd ii 3a TpuBHI Ha MiKOaHKIBCBKOMY
BAJIIOTHOMY PUHKY YKpaiHH.

2.2.1.12. 3a 3asBoro KiieHTa 31iliCHIOBATH TIOIIYK IPOIITOBUX KOIITIB/OaHKIBCHKMX METaJIiB, III0 HE
Hanaidnuy Ha [lorounuii paxyHnok KitieHTa, abo momryk rpomoBux KOmTiB/0aHKIBCEKUX METAIIB, K1 CIIMCaH1
3 [Torounoro paxynky Kiienra ta He OTprMaHi HOro KOHTpareHTaMH.

2.2.1.13. He mi3Hime octanHb0T0 OnepamiifHoOTo JHS KOKHOTO KaJeHIapHoro Micsus baHk, y pa3i
BIZICYTHOCT1 00CTaBMH, Bu3HaueHux 1. 3.4.4. nux [IpaBui, HapaxoBye KiieHTy NpoLeHTH 32 KOPUCTYBaHHS
3anuiukaMu Ha IloTOYHOMY paxyHKy HOpOTSArOM HOTOYHOrO Micsus 3riiHoO Jitounx Tapu¢iB y JeHb
IPOBEICHHS TAaKOTO HapaxyBaHHsA. HapaxoBaHy CyMy MpOIIEHTIB 3a MiHYCOM YTPUMaHOi CyMH HOJATKiB Ta
300piB BiAMOBIMHO A0 MyHKTY 1.2. 1iux [IpaBui, vHe mizHime 3-ro OnepaniifHOTo JHS MICSI HACTYITHOTO 32
3BiTHUM MicsiieM bank 3apaxoBye Ha [loTounuii paxyHok Kiienra.

2.2.1.14. T'apantyBatu 30epexeHHs1 6aHKiBChbKOi TaeMHHMII. HagaBaTu iHpopMaIlito, 1110 CTAHOBUTH
0aHKIBCbKY TAa€MHHUIIIO, TUIbKU Yy BHUMAJKaxX, NepeadaueHuX YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta LIUMHU
[TpaBumamu.

2.2.1.15. ¥V pa3i motpebu koHCynbTyBatH KilieHTa 3 NMuTaHb 3AIHCHEHHS PO3PaxyHKIB, MPaBHII
JOKYMEHTOOOITY Ta IHIIMX TMHUTaHb, M0 MAaloTh OE3MOCepeHE BIIHOMIEHHS JIO0 KOMIUIEKCHOTO
PO3paxyHKOBOKAacOBOT0 00ciayroByBaHHs [IoTouHOro paxyHKy.

2.2.1.16. He mizHime HiX Ha 7 (CbOMUIT) KaJIeHTapHUN JI€Hb, MicTs OTPUMAaHHS MHUChbMOBOI BUMOTH
Kiienra, Hagatu Knienty iHpopmaito mpo 3zaiiicHeHHs: HuM onepartiii no [lotouHomMy paxyHKYy.

2.2.1.17. TloBepnytu Kiienty a6o JloBipeHiii oco6i KmienTa muati>kHi iHCTpYKLIi Ha ManepoBux
HOCISIX 0€3 BHMKOHAHHA, SIKIIO BIJANOBIAHI JOKYMEHTH OQOpPMJIEHO 3 MOPYLIEHHSM BHMOI YUHHOTO
3aKOHOJAaBCTBa YKpaiHu, Ta npaBui poOoTH B baHky.

2.2.2. Kutienr 3000B’s13aHuii:

2.2.2.1. TIpoBoautu onepaiiii no [lorouHoMy paxyHKy, 3TiJHO YHHHOI'O 3aKOHO/ABCTBA YKpaiHH,
JOTPUMYIOUMCh BUMOTI HOpMaTUBHO-TIpaBoBuX akTiB HBY 3 murtanp 371iiCHEHHS IUIaTDXKHUX omepaiiil Ta
npaBui po6otu B baHky.

2.2.2.2. Tlpu crnmcaHHI TPONIOBHX KOINTiB/OAHKIBCRKHX MeTamiB 3 [loToyHOro paxyHky (3a
BUKJIIOUYEeHHsIM [leGeToBOro nepekasy) HajgaBaTH IUIATDKHI IHCTPYKIIl, BCTaHOBIeHOi bankoMm dopmu, ski
JAI0Th MOKJIMBICTh 3A1MCHUTH BiMOBiAHI onepailii 3a [IoToYHIM paxyHKOM.

2.2.2.3. Onnatutu baHKy BapTicTh MOCIYT 3a KOMIUIEKCHE PO3PaXyHKOBO-KacoBE 0OCITyroBYBaHHS
bankoM [lorounoro paxynky Knienta sriqno Tapudis, airounx y banky Ha MOMEHT ipoBeZieHHs onepartii(it)
3a [ToTouyHuM paxyHKOM.

2.2.2.4. HanaBatu 10 baHky JMOKyMeHTH, sIKi HEOOXiTHI y BiIMOBIIHOCTI 3 BUMOIaMHU YHHHOTO
3aKOHOJIABCTBA JUIsl poBeeHH KilieHTOM BiAMOBiAHMX omepalliil 3a [IoTOYHHM paxyHKOM, a TaKOX JUIs
BUKOHaHHSI baHKOM (hyHKIIiH areHTa BaJIFOTHOT'O KOHTPOJIO.

2.2.2.5. Buxopucratu KyIUIeHY/OTpUMaHy B pe3yJbTaTi 3IIHCHEHHs omeparii oOMiHy Ha
Mix6aHKIBCbKOMY BATIOTHOMY PUHKY YKpaiHU 1HO3€MHY BaJIIOTY/0aHKIBCHKI METaJIM Ha IIiJIi, HAa SKi BOHA
Oyna KyrieHa/oOMiHsHA.

54



2.2.2.6. He mi3HilIe HAaCTYMHOTO ONEpAIiifHOro THS MICIs OTpUMaHHS BUIUCOK 1o IloTouHOMy
paxyHKy, TOBimoMJIsITH baHk mipo BCi TOMiYeH1 HETOYHOCTI 200 MMOMUJIKY y BUITMCKAX Ta 1HIINX JOKYMEHTAaX,
ab0 Mpo HE BU3HAYCHHSA (HE MIATBEPUKEHHS) TMIJACYMKOBOTO canbao 3a [lorounum paxynkom. [Ipu
HEOTPUMaHHI BIAMOBITHUX MOBiOMIICHD B KitieHTa 3amummok komTiB Ha [IoTOYHOMY paxyHKY BBaXKa€ThCS
HiATBEPIKCHUM.
2.2.2.7. TlogaBatu iH(pOpMAaIliI0 Ta BIAMOBIIHI JOKyMeHTH 10 banky mpotsrom 30 (TpUIISTH)
KaJICHJIAPHUX JHIB 3 JaTH BIAMOBIIHUX 3MIH y BUIAJKY 3MiHH (D)AKTUYHOTO Ta/ab0 3apeecTpOBAHOTO MICIIS
MPOXUBAHHS, 3aKIHYEHHSI CTPOKY A1l HaJlaHUX TOKYMEHTIB.
2.2.2.8. 3 MeTOr0 BUKOHAHHS BUMOT 3aKOHOJIaBCTBA, SIKE PETYJIIO€ BIMTHOCHHHM Yy cepi 3anmoOiraHHs
jeranmizanii (BiIMHUBaHHIO) JIOXOJIB, OACPKAHUX 3JIOYMHHUM HUIIXOM, (PiHAHCYBAaHHIO TEPOPH3MY Ta
¢diHaHCYBaHHIO PO3MOBCIOPKEHHS 30p0i MacoBOro 3HHILEHHS, HA Nepiry BuMory banky HajaBaTu Oyab-sKi
JIOKYMEHTH 1 BIJOMOCTI , TOTPiOHI Jy1st 3’sicyBaHHS ocoou KirieHTa, CyTi AispHOCTI Ta (DiHAHCOBOTO CTaHy
Kiienra.
2.2.3. bank mae€ npasBo:
2.2.3.1. BinmoBuTH B 3[iiiCHEHH] IIaTDOKHMUX omepaniid 3a [IoTouHUM paxyHKOM NpW HasBHOCTI
daxkTiB, 110 cBiIYaTh PO MOpyIIeHHS KIi€HTOM YMHHOTO 3aKOHOJABCTBA, 30KpeMa OAHKIBCHKHUX IMPaBUII
o(OpMIICHHS TUIATIKHUX 1HCTPYKINHM 1 cTpoKiB iX momaHHs A0 baHKy, a TakoX y BHIaIKy CYMHIBIB B
JTIHACHOCTI TUTATIKHUX 1HCTPYKIIIH.
2.2.3.2. Binmoutu Kiienty B o6cnyroByBanHi [loTrouHoTOo paxyHky, y pa3i HeHagaHHs KitieHToM
JOKYMEHTIB Ta/a00 BijoMocTei, siki HeoOXinHi baHKy i BUKOHaHHS BUMOT 3aKOHOJIABCTBA, SIKE PETyIOe
BITHOCHMHH Yy cdepi 3amoOiranHs jeramizamii (BiIMHBAaHHS) JOXOMIB OAEPKAaHUX 3JIIOYMHHUM MUIIXOM,
(biHaHCYBAaHHIO TePOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHSI 30p0i MacOBOTO 3HUIIICHHS, 30KpeMa:
HEHaJaHHs Ha Mepury BUMOry baHKy MOKyMeHTiB, HeoOXimHuX ais 3’scyBaHHa ocoOu KiienTta
(Hosipenoi ocobu KitienTa), cyTi JisSIbHOCTI Ta HOT0 (hiHAHCOBOIO CTaHY;
HETOBITOMJICHH baHKy Tpo 3MiHY agpecu Miclisi HpOKMBaHHS Ta Teile(oHIB Ta HEHaIaHHS
BIJIMOBITHUX JOKYMEHTIB;
2.2.3.3. BinmoButu KitienTy B mpoBeieHHi onepartii mo [loTounoMy paxyHKy y pa3i HeHaJlaHHS 10
banky noxkymeHTiB, HeoOXiqHUX banky s nposenenHs KitieHToM BinoBigHOI oneparlii y BiJIOBITHOCTI 3
BUMOTaMM YUHHOT'O 3aKOHO/IABCTBA, a TAKOXK /7151 BUKOHAHHS baHKOM (QyHKIII} areHTa BaJIFOTHOTO KOHTPOJTIO.
2.2.3.4. OOmexuTH npasa KiieHTa 100 pO3NOPS/IKEHHS T'POLIOBUMHU KOLITaMU/OaHKIBCBKUMHU
metanamu Ha [IoTOYHOMY paxyHKY y BHITaJKaX, epea0aueHnX YAHHAM 3aKOHO/IaBCTBOM YKpaiHH.
2.2.3.5. BigmoBuTH B 371MCHEHHI IJIATDKHUAX ONeEpallidi Ta MoBepTaTd 0e3 BUKOHAHHS ILIATIXKHI
iHcTpykuii KiienTa, y pasi:
* SKIIO B HUX € MJYUIICHHS, 3aKpeciieH] cioBa a0o Oy/b-sKi 1HIII BUIIPABICHHS;
* SIKIIO TEKCT HEMOXKJIMBO MPOUYUTATH BHACIIIOK iX MOLIKOJKEHHS;

. SIKIIIO X04a O OJMH 13 PEKBI3UTIB, 10 € O0OB’SI3KOBUM ISl 3alIOBHEHHSI, HE 3alIOBHEHUN a00
3allOBHEHUH HEBIPHO;

. SIKILO MTPU MiANMCAaHHI BUKOPUCTAHUN (PaKCUMUIBHUH MiIHC;

. AKIIO 10 moyaTtky ToprosenbHoi cecii KimieHT He mepepaxyBaB He0OXi/IHY CyMy IPUBEHB Ta/abo

1HO3e€MHOI BaJIOTH I KyMiBii Ta/abo mpojaxy Ta/abo oOMiHy 1HO3eMHOi BaimtoTu Ta criati Kowiciit 3a
TaKMMH OIepalisiMu;

. HeHaaHHs KilieHToM ToOKyMeHTIB a0 BigoMocTel, MOTpiOHUX Ui 3’ sICYBaHHS Oro ocoon
(Hosipenoi ocobu KiienTta), a0 yMHCHOTO Ha/laHHS HEMPABAUBUX BIJJOMOCTEH;

. BIJICYTHOCTI JIOKYMEHTIB, SIK1 IOTPiOH1 JUIsl KYIiBJ1/0OMiHY 1HO3€MHOI BalIOTH Ta/abo
nepepaxyBaHHs iH03eMHOi BamoTu 3 [Torounoro paxynky Kiienra ta qys 3aiiicHeHHs: baHKOM BaltOTHOTO
KOHTPOJIIO;

. BIJICYTHOCT1 a00 3aKiHYEHHSI CTPOKY Jii CYHIpPOBIIHUX JOKYMEHTIB, OJIAaHHS SKHX
nepeadayeHo

pa3oM 3 po3paxyHKOBUM JIOKYMEHTOM 3TiHO YHHHOTO 3aKOHOJIaBCTBA Y KpaiHH;
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. SKIIO PO3PaXyHKOBHM JOKYMEHT ITOAAHO 10 baHKy 3 MOPYLIECHHSAM 3aKOHOABCTBA Y KpaiHU,
a00 He MOoXxe OyTH BUKOHAHO BiJIIOBITHO O YNHHOTO 3aKOHO/IABCTBA Y KpaiHH;
. y IHIIMX BHUIMAJKaX nepeadaueHuX 3aKOHOJaBCTBOM Y KpaiHH.

2.2.3.6. CmnucyBaru 3 Ilotounoro paxynky Kiienta, 3aznaueHoro y JloroBopi, rpoIIoBi
KOINTH/OAaHKIBCBKI METalld, B MOPSAAKY 3xaiiicHeHHs JleObeToBoro mepekasy y BHITaJIKax IepeadadyeHux
3aKOHOJAaBCTBOM Y KpaiHu, ymoBamu 1ux IIpaBui ta/a6o ymoBamu ykiaaeHux 3 KilieHTom 10roBopis.

2.2.3.7. TlpuiiMat 10 BUKOHAHHS IUIaTDKHI 1HCTpYKUii KirieHTa B HamioHaJIbHIM/1HO3EMHIN
BaIIOTax/0aHKIBCHKUX METAJIaX 3 BpaxyBaHHSAM MOTOYHHMX HAIXO/KeHb Ha [lotounuit paxynok Kiienra.

BukoHaHHS MNATDKHUX IHCTPYKIIM Yy TicasomepamifHUN dYac 3a paxyHOK TIPOILIOBHUX
KOIITiB/OaHKIBCAKUX METAJIiB, [0 HAMIAIUIA y omnepariiiHuii dac (abo y micisornepariiiHuii yac) 1poro
onepauiiHOro IHs, 3MIHCHIOETBCS 3a 3rofoio banka. 3a BiAMOBY y NpoBeJeHHI Takoi omneparii baHk
BIJIIIOBIAJIBHOCTI HE HECE.

2.2.3.8. Ha miacraBi 3asBu Npo MNpOAAXK/KYMIBIO 1HO3EMHOI BalltOTH/OAHKIBCHBKHUX METAaJliB
3IHCHIOBATH CITUCAHHS 1HO3eMHOT BJIIOTH/OaHKIBCHKUX MeTaliB 3 [IoTouHOr0 paxyHKy, 3a3Ha4€HOT0 B Lil
3asBi, 6€3 10JaTKOBOTO HAJaHHA TUIATIXKHOI IHCTPYKILIi B iHO3eMHIi BaJItOTi/0aHKIBCHKUX MeTajax.

2.2.3.9. BuxopucToByBaTH IpoIIOBi KOMITH/OaHKIBChKI MeTanu Ha [loTouHoMy paxyHky (0e3 ix
¢dakTnuHoro cnucanHi 3 IloTouHoro paxyHky), rapantyroun KiieHTy npaBo 0e3neperkonHo
PO3MOPAHKATUCS LIUMU IPOILIOBUMHM KOIITaMHU/O0aHKIBCbKUMU METaJaMHU.

2.2.3.10. Ilpu oTpuMaHHI YTOYHIOIOUOTO 3amuTy BiJ OaHKa-KOPECHOHIEHTa (HEPE3UICHTA),
HAJIaBaTH 3 MHCbMOBOTO 03BOy KitieHTa iH(pOpMAIito, 110 MiCTUTh OAHKIBCHKY TAEMHHIIIO (B T.4., aJie HE
BUKITIOYHO, IIIOJI0 ITpoBeieHuX KitieHToM onepaltiii, 31HCHEHIX HUM YTO.).

2.2.3.11. TIpu BincytHocti Ha IloTouHOoMy paxyHky KiieHTa rpomoBHX KOIITIB/OaHKIBCHKHX
METaJiB B CyMi, JOCTaTHIM s CIUIaTH IOCIYT 32 KOMIUIEKCHE PO3paxyHKOBO-KacoBe OOCIYroBYBaHHS
[Torounoro paxyHky y BianoBigHocTi 3 Tapudamu, bank Mae npaBo He MPOBOJUTH BHAATKOBI oreparii mo
[Morounomy paxynky Kiienra.

2.2.3.12. 3niiicHIOBaTH IPUMYCOBE CIIUCAHHSI (CTATHEHHS) TPOIIOBUX KOMITiB/0aHKIBCHKHX METAIIiB
3 [lorounoro paxynky KiieHnTa y Bunajkax, nepeadaueHuX YMHHAM 3aKOHO/IaBCTBOM YKpaiHU.

2.2.4. KilieHT Ma€ npaBo:

2.2.4.1. JIns 3aiicHEHHS pO3paxyHKIB CaMOCTIHHO OOMpPATH IJIATiXKHI iHCTpYMeHTH (Kpim KapTok)
y (hopmax, BU3BHAUEHNX YHHHUM 3aKOHO/IaBCTBOM.

2.2.4.2. CaMOCTIHHO pO3MOPSHKATUCS TPOIMIOBUMH KOIITaMH/OaHKIBCBKUMH METaJIaMH, IO
3HaXOAThcs Ha oro [loTouHOMY paxyHKY, B MeKaX, BCTAHOBJIEHUX YMHHUM 3aKOHO/IaBCTBOM.

2.2.4.3. 3agBIATH NPETEH31I0 PO HEAOCTayy IPOIIOBUX KOLITIB/OaHKIBCBKUX METaJiB OTPUMAHUX
B Kaci baHky, BUsIBIIEHY ITpH NepepaxyHKy I'POLIOBUX KOIITIB/ OaHKIBCHKUX METalliB B MpUMilleHHI baHKy 1
B IIPUCYTHOCTI MpecTaBHUKa baHky.

2.2.4.4. BinknukaTH TUTaTKHI THCTpYKLIi, HagaHi 10 baHKy, y MOpsIKy, BU3BHAYEHOMY YHMHHUAM
3aKOHOJIaBCTBOM Y KpaiHU.

2.2.4.5. lopyuatu banky BunHATH BiJ iMeH1 baHka, B iHTepecax Ta 3a paxyHok KiieHTa, mpaBounHU
I0/10 OIepaliif KymiBIi/poAaKy/oOMiHy 1HO3€MHOI BalrOTH/OaHKIBCBKMX METaliB, y BIAMOBIAHOCTI 3
BUMOTaMH YMHHOTO 3aKOHOJIaBCTBA.

2.2.4.6. Hamatn banky mpaBo 3ifiCHIOBaTH 3a rpomIoBi KomTH KirieHTa KymiBiIiO iHIIOT iHO3eMHOT
BaJIIOTH/IHIIIOTO0 0aHKIBCHKOTO MeTany Ha MiKOaHKIBCbKOMY BaJlOTHOMY PUHKY YKpaiHu, sika(uii) Hagam
BUKOPHCTOBYBaTHUMeEThCsl baHnkoM 11711 06MiHy Ha noTpiOoHy KilieHTy 1HO3eMHY BayltoTy/0aHKIBChKUI MeTa
Ha
MiXHapOJHUX BAJIOTHUX PHHKAX, IUIIXOM HajaHHSA A0 banky 3asBM mpo KymHiBiIO/OOMIH 1HO3€MHOI
BaJTIOTH/0aHKIBCHKOTO METAIy.

2.2.4.7. Hagatu banky mpaBo 3miiiCHIOBaTH OOMiH iHO3€MHOi BaJrOTH/OAaHKIBCBKOTO MeETaly
KitieHTa Ha iHITY 1HO3eMHY BaltOTY/0aHKIBCHKUI MeTal Ha MI>KHAPOIHUX BATIOTHUX PUHKAX, 3 MOJATBIITAM

MPOJIaYKEM 1HO3EMHOI BaIFOTH/0AaHKIBCHKOTO METally, OTPUMaHOi(0oro) Bij oOMiHYy, Ha MixkOaHKIBCbKOMY
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BAIIOTHOMY PUHKY YKpaiHU 3a IpUBHI, IIISXOM HagaHHA 10 banky 3asBu mpo oOMiH/IpOJak 1HO3eMHOT
BaIIOTH/O0aHKIBCHKOTO METAIY.

2.2.4.8. Hapatu mpaBo po3nopsipkaTiuch [[0TOYHUM paxyHKOM TPETii 0c001 MIIstxoM 0hOpMIICHHS
JoBipeHocTi y baHky, HOTapiagbHO 3aBipeHOi JOBipeHOCTI ab0 1HINOI JOBIPEHOCTI, IO MiATBEPKYE
MOBHOB@)KEHHS TAKO1 TPEThOI OCOOM BiINOBITHO 10 3aKOHOAABCTBA YKpaiHu. OdopmileHHsS TOBIpEHOCTI y
Banky 31ilCHIOETBCS 3TiTHO GOpPMH Ta MpaBUil OGOPMIICHHS 3aTBEP/KCHUX BHYTPIIIHIMU JTOKyMEHTaMHU
banky.

2.2.4.9. Hagatu mpaBo po3nopsikaTucs 3aiuiikamMu Ha [IoToOYHOMY paxyHKY Ha BHUIIaJIOK CBOE€T
CMEpTi, 3pOOUBIIIHN 3aNOBIAAIBHE PO3MOPSIKCHHS.

2.3. OCOBJIMBOCTI 3JIMCHEHHSI PETYJIIPHUX ILIATEXKIB

2.3.1. Kiient Mae mpaBo AopyduuTH baHky camocTiiiHO, 0€3 HaJaHHS OKPEMHX ILIATIKHUX
iHCcTpyKuii KiienTa, 31iiicHIOBaTH NepepaxyBaHHs IPOIIOBHUX KOIITIB 3 [IoTOYHOTO paxyHKy Ha Oyab-SKUl
IHIIWIA paxyHOK BiAKpuTHii B banky, skio 1e nepexdadeno ymoBamu [Ipoaykry Ta/abo ymMmoBaMu 10TOBOpPY
Tta/abo ymoBamu Tapuduum mianom ta/abo Tapudamu, Ha miACTaBl PO3MOPAIKEHHS Ha 3IACHEHHS
IUTATDKHUX OTepalliil MoB’si3aHuX Mik cO00I0 CIUILHUMU O3HaKaMH y TIEBHUH 1iepiof yacy (nani — Perynsphi
mIaTexi), opopmieHoro 3a GopMoro 3aTBepKeHO0 bankoM (nani — Po3nopspkeHHs ), sike € HeB1Jl' EMHOO
yacTtuHow Jlorosopy.

2.3.2. Po3nopspkeHHs TIOBUHHO MICTHUTH HACTYNHY iH(opMmarito: Homep [loTouHOro paxyHKy 3
SIKOTO 3I1MCHIOBATUMYTHCS MEpepaxyBaHHs, HOMEpP PaxyHKy Ha SIKUH 3AiHCHIOBAaTUMYTHCS 3apaxyBaHHS,
JlaTa epepaxyBaHHs, pO3Mip MepepaxyBaHH:.

2.3.3. bank BukoHye Po3mopsi/pkeHHS B MeXax 3alUIIKy KomTiB Ha [loTouHOMY paxyHKY
KitienTa Ha MOMEHT 3/1ICHEHHS TaKO1 Orepaii.

2.3.4. baHk 31iliCHIOE TIepepaxyBaHHs IPOIIOBHX KOIITIB Y BAJIOTI paXyHKY Ha KU 311CHIOETHCS
3apaxyBaHHSI.

2.3.5. Ilpu BiacyrHocTi/HenocTaTHOCTI KowTiB Ha IlorounHomy paxyHky Kiienta B o00cs3i
JOCTaTHbOMY JUIsl BAKOHAaHHS Po3nopsiIkeHHs Ha KiHellb ONepalifHoro JHs AaTu MepepaxyBaHHs IPOIIOBUX
KOIITIB, BUKOHaHHS Po3nopsiskeHHst baHkoM He 3111 CHIOEThCSI.

2.3.6. Y pa3i HeoOXiTHOCTI NMpUNUHEHHs BUKOHAaHH bankoMm Po3nopsimkenns, KimienT, He mizHimme
HiXk 3a | (oqunH) OnepauiiiHuil 1eHb 10 AaTU NPUNIMHEHHS, Hajae 10 baHky HaleXHUM YMHOM odopmiieHy
3asBY MO NMPUIMHEHHS BUKOHAHHS PEryJIIpHUX IUIaTexXiB (Aaii — 3asBa) 13 3a3HaUEHHAM JIaTH, 3 IK0i baHk
npunuHsie BUKOHaHHA PosnopsykeHHs. 3asBa, mo Oyna HajmaHa Kiientom no banky 3 mopyuieHHsM
BU3HAYEHOT'0 CTPOKY, baHKOM He BUKOHYeThCS Ta moBepTaeThest KitieHTy 0e3 BUKOHAHHS.

2.3.7. BbaHK TpuUNHHS€ BUKOHAHHS PETYSIPHUX IUIATEXKIB 32 PO3MOpSIDKEHHSM 3 JaTH, sKa
3a3HaveHa y 3asBl.

2.3.8. Jlnst TIOHOBJICHHS 37IMICHEHHS TepepaxyBaHHS T'POIIOBHX KOMTIB 3 [[OTOYHOTO paxyHKy,
Knient nonae HoBe Po3nopsikeHHs.

2.3.9. V pasi, AKI10 J1aTa BUKOHAHHS PO3MOpsKeHHs MIpUIajiae Ha TaKUi Micsllb, Y IKOMY HEMae
BIJITIOBIJTHOTO 4HMcCIa, Take Po3mopsikeHHs BUKOHYeTbcs baHkoMm B ocTaHHiM OnepariiiHuii AeHb IIbOTO
MICAIIA.

2.3.10. VY pa3i, fKIo gata BAKOHAHHS PO3MOpsKEHHS MPUTIAAae Ha BUX1THUH a00 CBATKOBUH JICHb,
take PosnopsykeHHs BUKoHyeTbess bankom y OnepauiiHuil 1eHb, HACTYIIHUM 3a TaKUM BUXIAHUM a0o
CBSITKOBHM JTHEM.

2.4.YMOBMU BIIKPUTTSA TA OBCJYI'OBYBAHHS CIIEIIAJIBHOT'O PAXYHKY

2.4.1. bank BiakpuBae CreriaJbHUI paXyHOK y HalllOHAJIbHIM/iHO3eMHil BamoTax/ 0aHKIBCHKUX
MmeTanax, micis HaganHs [lexnapantom//{oBipeHoro ocoboro JleknapaHTa BCiX HEOOX1THMX JOKYMEHTIB IS
npoBeneHHS iAeHTHdIKamii, Bepudikamii Ta BuBuYeHHsA [lexmapanta/lloBipenoi ocobu Jleknmapanta
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BIJIOBITHO 10 BUMOT YMHHOT'O 3aKOHO/IaBCTBA YKpainu Ta nux [IpaBui, JOKyMEHTIB Ta/a00 BiIOMOCTEH, K1
HeoOxinHi baHKy aJi1 BUKOHAHHS BUMOT 3aKOHOJIABCTBA, SIKE PETYJIOE€ BITHOCHHH y cdepl 3amobiraHHs
neramizamii (BiIMHBAHHS) JOXOIIB OJEP)KaHUX 3JIOYMHHUM IUIIXOM, (DiIHAHCYBaHHIO TEpOpHU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOIKEHHS 30p0Oi MaCOBOT'O 3HUIIICHHSI.

24.2. Bigkputrrs CreuiaJbHOro paxyHKy BiOyBaeTbcs y J€Hb OTPHUMaHHS  BiA
HexnapanTa/JloBipeHoi ocobu JlekmapaHTa BCiX HEOOXiTHUX MTOKYMEHTIB, B TOMY YHWCIi 3alOBHEHHX Ta
HIANMCAaHUX AaHKETH 13asBH, POPMHU SAKHUX 3aTBEPPKEHO HOPMAaTUBHO-IIPaBOBUM akToM HalioHanbHOro 6aHky
VkpaiHn moao BILAKpUTTS Ta BeAeHHA CrewiagbHUX paxyHKIB, MiANUCAHOT 3asBU-IOTOBOPY Ta
inentudikanii, Bepudikarii Ta BuB4eHHs Jlexnapanrta/JloBipenoi ocoou Jlekinapanra.

2.4.3. Tlepenik omepaniii 3a CremiaJlbHUM PaXyHKOM Ta MOPAJOK iX MPOBEICHHS PETYIIOETHCS
YUHHUM 3aKOHOJABCTBOM Y KpaiHHU.

2.4.4. Ha CreuianbHuil paxyHOK 3apaxOBYIOTHCS KOIITH y TOTiBKOBii ()opMi B HaIliOHaNbHIN Ta
IHO3eMHHMX BaJoTax abo y OaHKIBCBKHX MeTajlax 3 (I3MYHOK IIOCTaBKOK. baHk, Ha mijacTaBi
iHopmMartii/BimomMocTel/ nokyMeHTiB, oTpuMmaHux Bigx Jexknapanta/lloBipenoi ocobu Jlexmapanra/3
odimiiiHuX, HAMIHHUX Ta IHIIUX JHKEPEll, 3’ ICOBYE JDKepesa OXO0PKEHHS X KOIITIB.

2.4.5. Y BUNAJKY SIKIIO JHKEPEIOM MOXO/DKEHHS KOIITIB, 3apaxoBaHux Ha CrienianbHUN paXyHOK €
KpaiHa, 10 HAJIeXKHTH JI0 TIEpEITiKy JeprKaB-arpecopiB BU3BHAYEHOTO YNHHUM 3aKOHOAABCTBOM Y KpaiHu, baHk
noBeprae JlexknmapanTy KomTH/O0aHKIBChKI MeTanu 3apaxoBaHi Ha ChemianbHuil paxyHOK, a CreuianbHuit
PaxyHOK 3aKpHBAE€THCS.

2.4.6. llporsrom mepiogy OJHOPA30BOTO (CIeELiadbHOr0) JAOOPOBLIBHOIO JEKIapyBaHHS,
BCTAHOBJICHOTO 3aKOHOAABCTBOM YKpaiHU J03BOJISIETHCS OJTHOpa30Be MonoBHEeHHs CremialbHOr0 paxyHKYy.
[TommoBHenHss CrieniadbHOTO PaxyHKY 3MIHCHIOETHCS y MOPAIKY Ta 3 JOTPUMAHHSIM BUMOT TependadyeHnx
numu [IpaBunamu npu nepBUHHOMY BHECEHHI KOIUTIB Ha CrieniajibHUM paxyHOK.

2.4.7. Komru 31 CrieniaIbHOTO paxyHKY MOXXYTb OyTH BHJaHI TOTIBKOIO a00 IepepaxoBaHi Ha
1HIINHN paxyHOK JlekiiapaHTa BiIKpUTOro B Oyib-sIKOMY OaHKy YKpaiHu.

2.4.8. IlnaTa 3a mociyru, crjavyyeThCsl y HalllOHAJIbHIN BaltOT1, B po3Mipi 3riiHo TapudHoro niany,
Ha yMoBax sikoro Biakputo CrieniaabHUI paxyHOK, 110 JIII0Th HA MOMEHT MPOBEIEHHS ONepaliil MUIIXOM
BHECEHHsI TOTIBKH 4epe3 kacy banky.

2.4.9. loBigku Ta Bunucku 3a CrieniagbHUM paxyHKOM HaJaroThcsl baHkoMm npu 6e3nocepeiHboMy
3BepHeHH1 [lexnapanTa/JloBipeHoi ocobu JlexnapanTta 1o BijuieHHs baHky y manepoBomy Burisiai abo B
€JIGKTPOHHOMY BHIVISIJII IIUIIXOM HANpaBJ€HHS Ha €JEKTPOHHY IOILITY, 3a3HayeHy JlekyiapaHToM miJ yac
BIAKpUTTS CrernianbHOro paxyHKy Micis ormiatv JlexkimapaHToMm BapTocTi Takux mociyr 3rigHo Tapugis
banky.

2.4.10. CreuianbHHUM paxyHOK 3aKpUBAETHCS y MOJAKY nependadeHomy uumu I[lpaBunamu, ane He
Mi3HINIE JHS 3aKiHYeHHS TMepioJy OJHOPA30BOTO (CHEIialbHOr0) JOOpOBUIBHOTO JeKIapyBaHHS,
BCTaHOBJIEHOT'O 3aKOHOJIAaBCTBOM Y KpaiHHU.

2.4.11. YV Bunanky, axmo Jlexnapant//losipena ocoba JlekinapanTa He 3BepHYBCS O BiJUIICHHS
banky mono 3akputts CroeriaJbHOTO paxyHKY 3a OJUH ONEepaliiHu{ JAeHb 10 AHS 3aKIHYEHHS Mepioay
OJTHOPA30BOT0 (CHEIiaabHOT0) TOOPOBUILHOTO JCKJIapyBaHHsI, BCTAHOBJICHOTO 3aKOHOJIAaBCTBOM Y KpaiHW,
Bbank 3akpuBae CrienianbHu paxXyHOK, a 3aJIMIIOK IPOIIOBHX KOIITiB/OaHKIBCHKMX METAJIB MIEPEPAXOBYE HA
iHIIMiA, BU3HaueHu# Jleknapantom y JloroBopi paxyHok.

2.4.12. JlexnapaHT MOXe 3MIHUTH LIb BUKOpUCTaHHsA CHeEIiaJbHOrO paxyHKy Ta iHIIIIOBaTH
00CIyroByBaHHs IbOTO paxyHKY sik IloTouHoro paxyHky, 3a yMOBU HojaHHS HUM/ Jl0BipeHOIO 0CO00I0
JexnapanTa 10 BiaauieHHsa baHky y manepoBoMy BUIJISIL 3asiBU, CKJIa/I€HOT B JOBUIBbHIM (hOpMi, TPO 3MIHY
it BuUKopuctanHs CrerianbHoro paxyHky. Ha mizncraBi monmanoi 3asBu, JloroBip 3rifiHO sikoro Oyio
BikpuTo CriemianbHuil paxXyHOK BBa)KA€ThCA PO3ipBaHMM, a MK bankom Ta [lekiapaHTOM yKIIagaeThCs
JI0roBip 0aHKIBCBKOTO PaxyHKY.
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PO31JI 3. OBCJIYTOBYBAHHSA KAPTKOBUX PAXYHKIB
3.1. ITIPABA TA OBOB’AA3KHN CTOPIH
3.1.1. bank 3000B’A3aHUIi:
3.1.1.1. ITicns mpoBeaeHHs imeHTHdikamii KiieHTa Ta 3a yMOBH BiJICYTHOCTI 3ayBakKeHb IIOJI0
OTPUMAaHUX MIATBEPAHUX JOKyMeHTiB Binkputu Kiienty KaptkoBuii paxyHokx/CyOpaxyHOK Ta 34iliCHIOBATH
omeparii 3a KapTkoBUM paxyHKOM 3TiJHO 3 BHMOTaMU YHHHOTO 3aKOHOJABCTBA YKpaiHW, y T.4. 3
BUKOPUCTAHHSAM y CBOiii 0OdiKOBii cuctemi okpemux CyOpaxyHKiB, 10 mianopsakoBaHi KapTkoBomy
paxyHKy Ta € HOro CKJIaJJOBUMHM YacTHMHAMH, JJIsl 3a0€3MEUYECHHsS] OKPEeMOro oOMiKy omepariil 3a KOKHOIO
Kaprkoro. Iloigomisatu Kiienra nipo BiakputTs KaptkoBux paxyHkiB/CyOpaxyHKIB IUISXOM HaJCHIAHHS
[ToBigoMieHb.
3.1.1.2. BunaBatu Kiienty y kopuctyBanss 3amoBiieHi HUM Kaptku (B T.4. nuisixom nepenadi Kaprku
npencraBuuky Kirienrta, skuii i€ Ha miACTaBi AOBIpeHOCTi, mo BUaaHa KilieHTOM Ta MOCBiT4YeHA Yy
BCTAHOBJICHOMY 3aKOHOJABCTBOM IMOPSAJKY) Ta 3AIMCHIOBATH KOMIUIEKCHE oOciyroByBaHHsi Kiienrta 3a
Kaprtkoum paxynkom/CyOpaxyHnkamu micis crutata Kimiearom BaprocTi npundanux [Ipoaykris/Ilakeris.
3.1.1.3. 3abe3neuyBaTH MpoOBeIEHHs TMepekasy 3a aonomororo KapTku Ta BHUKOHAHHS 1HIIUX
PO3paxyHKIB Y CTPOKH, BCTAHOBJICHI 3aKOHOJABCTBOM YKpaiHM, Ta BiAMOBIAHO A0 mpaBui [lmaTtixHux
CUCTEM.
3.1.1.4. TloBinomnsatu KiienTa nipo 3ificHeH1 omneparlii 3 BUKOpucTaHHAM KapTok o HUM 13 cITOCO0iB:
nusixoMm HagaHHs Koienty Bumucok 3a KaptkoBuMm paxynkom/CyOpaxyHKaMy 3a KOKEH MICALb IPH
BiOBiTHOMY 3BepHeHHI KitienTa 1o banky;
- IUISIXOM HAJICHIIAHHS Y MOOUTPHOMY JIOAATKY, BCTAHOBJICHOMY Ha MOOUTBHOMY mpucTpoi KitieHTa,
PUSH - moBinoMiieHHS Tpo omepailiro, mo Oyia 3iiicCHeHa, SKIO0 Ha MOMEHT 3/1iliCHeHHs oreparlii Kiient
3apeeCTpOBaHUI Yy MOOILTFHOMY JIOAATKY Ta 3acid MoOiUTBHOTrO 3B’s13Ky KiTieHTa MigKITIOUeHH 10 MepexKi
Inteprer;
- nuisixoM Hajscunanus [HoBimomnens Ha Homep MobibHOTO Tenedony;
- y IHIIMHI cnocid, 3anponoHoBaHuil baHkowm.
3.1.1.5. Ha Bumory KiieHTa, ajie He dacTilie 0JJHOTO pa3y Ha MiCAllb, @ TAKOX Y pa3i 3MIHU ICTOTHUX
YMOB JIOTOBOPY MPO CHOXHUBYUN KPEIUT, BKIIOUAIOYM BUIA/KM, KOJM Taka 3MiHa BiJOYBa€ThCS BHACITIIOK
HACTaHHS yMOB, BHU3HAUEHUX TaKUM JIOTOBOPOM, BIANOBIAHO N0 3akoHy Ykpainu «lIpo cnoxusue
KpeIMTYBaHHI» Ta Y MOPSAAKY BU3HaueHOMY B banky, Oe3oruiaTHo noBigomisatu Kiienty iHpopmarito npo
MOTOYHMI po3Mip 3aboproanocTi 3a JlimitoMm [{o3BosieHoro oBepapadty, po3mip cymu Jlimity Jlo3BosieHOTO
oBepapadry, moBepHyToi banky, HagaBaTu Bunucky 3 Kaprkosoro paxynky/CyOpaxyHKY 111010 IOTaIlI€HHS
3a00proBaHOCTI, 30KpemMa 1H(opMaIliro Tpo 1miaTtexi 3a JJoroBopoM, siki CriayeHi, K1 HaJeKUTh CIIATUTH,
JIaTU CIUIaTH, a TAKOX 1HITY 1H(QOpMaIlil0, HAIAHHS SIKOT Iepe10aueH0 YNHHUM 3aKOHOJAABCTBOM Y KpaiHU Ta
JIOTOBOPOM TIPO CIIOKUBYUI KPEIHT..
3.1.1.6. Ipuitmatu Ha Bu3HaueHuX IumH [IpaBuiaMu yMoBax moBiIOMIICHHS Bif [lepikaTeniB MI00
Brparn Kaprok Ta/abo momo tumuacoBoro npunuHeHHs nii Kaptok Ta 3abe3meuyBatu biokyBanHs
BinoBigHUX KapTok ynponosx 1-i (0aHi€T) roMuHN 3 MOMEHTY OTPUMAaHHS TaKUX MOBigoMIeHb. [Ipuitmatu
Ha BH3HaueHHX IuMu [IpaBumamMu ymoBax moOBimOMJICHHS Bin JlepkaTediB MIOM0 BITHOBJICHHS il
3abnokoBanux Kaprok Ta 3abe3neuyBatu Po30nokyBanHs BignoBiaHux Kaprok ymponosx 1-i (omHiel)
TOJIMHU 3 MOMEHTY OTPUMaHHS TaKUX MOB1IOMIIEHb.
3.1.1.7. IndopmyBatu Kiienta npo 3MiHu po3MmipiB ABTOpU3aLifHUX JiMITIB 3a KapTkoro nuisxom
PO3MIIIIeHHs BiANMOBiHOT iHPOpMAILii y 3aralbHOAOCTYITHUX MICISIX B onepaliiinux 3anax banky, na Caiti
banky.
3.1.1.8 Tnpopmysatu KimieHTIB Tipo Air04i IpOTrpaMu JIOSUTBHOCTI, aKIiHI MPOITO3UIIi1, MAPKETHHTOBI
Ta 1HII 3aX0/1 TOLIO (fasii — MapKeTHHIOB1 3aX0/11), 1110 MPOBOAATHCS B baHKY B T.4. 13 3aJIy4€HHSAM TPETIX
0Ci0, IUISIXOM PO3MIIIEHHSI TEMAaTUIHOI 1H(pOpMAaIIiil y BiMOBIIHOMY po3/iiai Ha odimiiitHomMy caiiti banky.
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[Ipu upomy, bank 3anumae 3a coboro mpaBo oOpaHHs crocoOy Ta YMOB NpuenHAHHS KiIieHTIB banky mo
OroJjiouieHnX MapKeTHHIOBUX 3aXO/IB, B T.U., aJle HE 0OMEXYIOUYHCh, IIISIXOM:

- 3/IIACHEeHHs TepeHanpanieHHs KirieHTa 3a BiIMOBITHUM MOCHIIAHHIM Ha IHTEPHET-CTOPIHITI
[Tpono3wuiii;

-BBeneHHs nanux Kiienrowm (I11b, inenTudikamiitnuii Ko, TOIo);

—-HanpasieHHs SMS-noBigomieHHs: KilieHTOM BU3HAYEHOTO 3MICTY;

- B IHIIMH CHOCI0 110 HE CyNepeyrTh BUMOraM YNHHOTO 3aKOHO/IaBCTBA Y KpaiHH.

3.1.1.9. V pa3i orpumanss Big KitieHTa muchMOBO1 BiIMOBH BiJl KoprcTyBaHH: JlimiToM J[03BoJIeHOTO
oBepapadty, npotsarom 7 (cemu) OmnepamiiHUX IHIB 3 JaTH OTPUMaHHS TaKoi BIJIMOBHM Ta IOTAIICHHS
KpeauTHOT 3a00proBaHocTi y moBHOMY 00cs3i 3akputu JlimiT [Jlo3BoneHoro oepapadty 3a KaprtkoBum
paxyHkom/CyOpax yHKOM.

3.1.1.10. 3nilicHIOBaTH HapaxyBaHHs Ta BHILIATY MPOLEHTIB Ha 3aJHUIIOK KomTiB Ha KapTkoBomy
paxynky/Cy0Opaxynky KiieHTa, a Takok HapaxyBaHHs INPOLEHTIB 3a KopucTyBaHHs Kpenutom y dopmi
Jlo3Bosienoro oBepApadTy B MOPSIIKY, BU3HaYeHOMY ItumHu [IpaBunamu.

3.1.1.11. 3a6e3neuntu Kiienty moxmuBicts goctyny ao Cucremu /IbO B Mexax mpuadaHOrO HUM
[Tponykry (MobinbHOro OaHKiHTY/I[HTEpHET-0aHKIHTY) 32 YMOBH YCHIIIHOI Or0 peecTpallii Sk KOpucTyBaya
Cucremu JIBO, 3xiiicHioBatH #oro obciyroByBanns uepe3 Cucremy JIBO y nopsiziky, BU3HaYEHOMY LIUMHU
[TpaBumamu.

3.1.1.12. Hanexuum 4yuHOM 30epiratu icTopito oOmiHy iHdopmariero B Cucremi JIBO 3 meroro
MiATBEP/HKCHHS] BUKOHAHUX KOpHCTyBaueM Ta baHKoM il B Takiid cWCTeMI TpU HaJaHHI BiAMOBITHUX
JTUCTAHIIIMHUX TIOCTYT B Mexkax npuadanoro Kimienrom I[Ipoaykry.

3.1.1.13. Hancunatu IloBinomnenns, mo mictate OTP-maponi Ha Homep MoOinpHOTO TenedoHy y
BUTIAJIKAX, NTepeadadeHnx QyHKIIOHANBHICTIO BiAmoBiAHOTO [IpoaykTy Ta mpaBmiamu [InaTi>kHUX cHCTEM.

3.1.1.14. TlpuitmaTtu 10 BUKOHAHHS ENEeKTpOHHI TOKYMEHTH, B T.4. EXeKTpOHHI IIaTiXKHI IHCTPYKIIi,
Hagicnani Kiientom 3aco6amu Cuctemu /IO BigmoBimHO 10 BUMOr 1uxX [IpaBui Ta BUMOT YHHHOTO
3aKOHO/IABCTBA Y KpaiHHU.

3.1.1.15. V¥V pasi orpumanHs Bin Kiienrta indopmamii (mruceMoBoi abo ycHOi 3a TelaeOHHHM
3BEPHEHHSIM) 110J10 KoMmIiipomeTarlii OcoOucToro mapossi, BUSBJICHHS HEHAJIEXKHOI IJIATIXKHOI orepartii,
crpoOu HECaHKI[IOHOBAHOTO JAOCTyHy N0 KomTiB Ha KapTkoBomy paxyHky/CyOpaxyHKy, mojo Brpatu
Homepa mobinbHOro tenedony, Ha skuil 3ailcHIOETbe BianpasieHHs OTP-mapomniB, ynponoBx OfHi€i
TOJMHM TPUIMHUTH Mojanblie oOciyroByBaHHs KiieHTa B Mexax BigmosinHoro IIponykry mnuisxom
6s10KyBaHHS 0011KOBOrO 3anucy kopuctysaya B Cucremi JJbO.

3.1.1.16. VY pa3i posipBanHs ykiameHoro JloroBopy moBepHyTH KiTi€eHTY 3aiMIIOK KOIITIB Ha
KaptkoBomy paxynky (Bcima CyOpaxyHkamu KapTKoBOro paxyHky) roTiBKowo uepe3 kacy banky abo
HIISIXOM IX IepeKasy 3a peKBi3UTaMu, BU3HAUCHUMH Y BiAMOBIAHIN 3asB1 KitieHTa po 3aKpuTTs BIANOBIAHOTO
Cy0Opaxynky/KaptkoBoro paxyHky. Ilpm mnpomy bank 37iiicHIOE Take NOBEPHEHHS 3 YypaXyBaHHSAM
0COOJIMBOCTEH 1 CTPOKIB, BU3HAUeHUX MU [IpaBunamu.

3.1.1.17 noBinomutu Kiienta npo mpoAoBKeHHS CTPOKY Jiii 10roBopy mpo HanauHsa Kpenuty y popmi
BcTaHOBJIeHHs J[03BosieHor0 oBepapadTy 3a [loTounumu/KapTkoBuMHN paxyHkamMu He mi3Hime Hix 3a 30
(TpUILATH) KaJeHJapHUX JHIB JI0 JHS TAKOTO MPOJIOBXKEHHS.

3.1.2. KutienT 3000B’sA3aHUii:

3.1.2.1. CrurauyBatn baHKy cymu Bcix omeparliid, iHimiifoBaHuX i3 3actocyBaHHsIM KapTku Ta/abo
IHIIMX IUIAaTDKHUX 1HCTpyMeHTIB, Kowmicii, /lonaTkoBux BUTpaT, ITpaHUX CAHKIIN Ta IHIIUX MJIATEXKIB, AKI
CTaJIM HacliKoM a00 BUHHUKIM Y 3B’A3KYy 3 BHKOpHcTaHHSAM KapTok, Ha ymMoBax ykiajaeHoro Jlorosopy,
30KpemMa, B po3Mipax Ta CTpOKax, BCTaHOBJIeHUX TapudHumu miaaHamu ta [lporpaMaMu KpeauTyBaHHS.

3.1.2.2. ¥V pa3i BunukHeHHs HecaHKIiOHOBaHOT 3a00pProBaHOCTI MOTaCUTH TaKy 3a00pProBaHICTh B
JIeHb 11 BAHUKHEHHSI IIUISIXOM ITOMTOBHEHHS BimoBigHOTO KapTkoBoro paxynky/CyopaxyHky. bank iHdopmye
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Knienra npo ¢akr BunnkHeHHs HecankuioHoBaHoi 3aboproBanocti 3a CyOpaxynkoM KiienTta He mi3Hile
HactynmHoro OnepariitHoro aHs BiJ GaKTHYHOTO i1 BAHUKHEHHS 32 CyOpaxyHKOM.

3.1.2.3. Tloramatu 3aboproBanicte 3a Jlimitom [[o3BoneHOr0o oBepapadTy, y TOMY YHUCHI y CyMmi
MiniManbHUX TJIATEXIB, Ta 3a HApaXxOBaHWMHU MpOIEHTaMH 3a KopuctyBaHHs JlimiTom Jlo3BosieHOTO
oBepapadTy, B po3Mipax Ta y CTPOKH, 110 BU3HAYCHI YKJIaJeHUM [|oroBOpoM, y TOMY YHCHi, ITyHKTamHu 3.3,
3.4. mux IlpaBun, 3asBoro-moroBopoM, [Iporpamoro kpenutyBaHHs, Tpadikom 3meHmieHHs Jlimity
Jo3BoseHoro oBepapadTy (Ko Takuil rpadik nependadeHuii oopanoro IIporpamoro KpeauTyBaHHS ).

3.1.2.4. He mi3Hime ocTaHHBOTO JHS cTpoKy 1ii Jlimity Jlo3BoneHoro oepapadTy, BUSHAYCHOTO Y
3asBi-10rOBOPI, MOTAaCUTH YCIO ICHYIOUY CTAaHOM Ha I1ei JeHb 3a00proBaHicTh 3a Jl03BoseHMM oBepapadToM
Ta 3a HApaxOBAaHMMH IPOIIEHTaM 3a KopucTyBanHs JlimiTom [[o3BosIeHOTO OBepapadTy.

3.1.2.5. [loracutu y moBHOMY 00Cs131 yCI0 icHYyt0uy 3a0oproBaHicTh 3a JloroBopom (HecankuioHoBaHy
3a0oproBaHicTh, 3a00proBanicts 3a Jlimitom Jlo3BosieHOTO OBepapadTy, 32 HapaxOBaHUMH IPOLIEHTAMHU 32
kopuctyBaHHs Jlimitom Jlo3BosieHoro oBepapadty, Komiciero 3a HamaHi mociyru, a Takox [lmaTexi 3rimHo
3 4. 2. cT. 625 IusiasHoro Koaekcy Ykpainu, HeyCTOWKY (T1eHi, mTpadu) 3a IpOCTPOUCHHS BUKOHAHHS 1TUX
3000B’s13aHb) y pasi 3akputtsa CyOpaxyHnky/KapTkoBoro paxyHky Ta y BHIajKax posipBanHs JloroBopy. ¥
BUTIAJIKaX, KoM posipBaHHs JloroBopy BuMaraetbcsi bankom, 3000B’s3aHHS, nependadeHe UM ITyHKTOM
[IpaBun, moBuaHO OyTn BukoHaHe KiienToM mpotsirom 30-tu (TpUALATH) KaJCHIAPHUX JHIB 3 MOMEHTY
otpumanHs Kiientowm Big banky BiAnoBigHOi MMCEMOBOI BUMOTH.

3.1.2.6. V pasi npununenHs ctpoky naii Jlimity Jlo3Bosnenoro osepapadty 3a iHimiatuBoro KiieHta
(BiAMOBHU BiJi KOPUCTYBaHHS BIAMOBITHUM KpeauTHUM lIpoaykTom), Ta y iHIIMX BUMAAKAX MPUIHHEHHS
ctpoky aii Jlimity Jlo3BosieHoro oBepapadTy, nependbadernx numu [IpaBuimaMu, TOCTPOKOBO MOTACHUTH Y
MOBHOMY 00Cs131 ycro icHyrouy 3aboproBanicte 3a JlimiTrom [lo3BosieHOro oBepapadTy, HapaxOBaHHUMH
npoueHTamMu 3a kopuctyBanHs Jlimitom Jlo3BoneHoro osepapadTy, KoMicisiMH Ta mTpagamMu Ha JCHb
MOJIaHH$ BIAMOBIIHOT MHCEMOBOT 3asiBU MPO BiAMOBY BiJ KopucTyBaHHs JlimiTom Jlo3BoseHoro osepapadry.

3.1.2.7. Ha Bumory banky HajmaBaTu BCi JOKYMEHTH, HEOOXiJHI Ui KOHTPOJIO 32 MOBEPHEHHSAM
Jlimity Jlo3BosieHoro oBepapadry.

3.1.2.8. 36epiratu Kaptky Ta indopmarito, sika 1a€ 3MOry KOPHCTYBAaTHCsS HElO (y TOMY YHCII,
peksizuth, konu CVV2/CVC2, [1IH-kon, OTP-napoui), a Takox iH(popMallito 3 aBTeHTU(IKallli KopUcTyBaya
Cucremu JIBO (iM’st kopucTyBaya, OcoOMCTHH Tapoiib), Ta PO3TOJIOLIEHHS KO MOXE MPU3BECTH 10
¢inancoBux BTpat KiienTa ta/abo banka, y HenocTynmHoMy AJs iHIIKX Oci0 Micli.

3.1.2.9. BuxonyBatu nii mozo renepaii [IIH-koxy nns AxtuBanii KapTku y mopsiiky Ta y BUNaaKax,
BU3HaYeHnX baHkom Ta moBigoMieHuX rpu Bugadi Kaprku.

3.1.2.10.HanaBatu JlomaTkoBy KapTKy Tijdbku Ti JloBipeHii 0coOi, Ha iM’s SKOI eMITOBaHa Taka
Kaprka, o3naifomMuTu ii 3 mpaBuiamu KopucTyBaHHs KapTkoro Ta iHmmmu ymoBamu uux llpaBun, He
JIONycKaTu BUKOpucTaHHA KapTok iHIIMMHM ocobaMu, y TOMY YHCIHI 3a JIOBipeHIicTIo, kpiM JlogaTkoBuX
KapTOK, eMiToBaHUX Juis JloBipeHuX ocio.

3.1.2.11. Heraitno indopmyBatn bank mpo ¢akt Brparm Kaptkm Tta/abo Homepa moOimpHOTO
TeneoHy Ta/abo y BHITaJKaxX BHUSBJICHHS HECAHKI[IOHOBAHOTO JIOCTYITY, CHpOO JOCTYIy CTOPOHHIMH
ocobamu 0 KaptkoBoro paxynky/CyOpaxyHky, Kaptku, y nopsinky, BuzHadeHoMmy uumu Ilpasunamu. He
nepeaaBatu MoOUTbHUH TenedoH (BianoBigHy SIM-kapty), skum Bianosizae Homep moGinbHOTO Tenedony,
Ta 1H(OpPMAILIiI0 PO HOTo MICHE3HAXOIKEHHS TPETIM 0CO0aM.

3.1.2.12. lorpumyBaTHCh IpaBu Oe3neku kopucTyBanHs [Ipoaykramu, 110 3a0€31medyoTh JOCTYH J10
Cucremu /JIbO, BuzHauenux nuumu IlpaBunamu, He po3rosouryBatd iHGOpMAIlIO, 1[0 HAJAA€ MOXIJIHUBICTD
kopuctyBaHHs TakuMu [Iponyktamu (MobiibHuM 6aHKiHTOM/[HTEpHET-0aHKIHIOM); Y BUIAIKaX BUSBICHHS
HECaHKIII0HOBAHOTO JIOCTYIY / CIPpO0 JOCTYIy CTOPOHHIMHU ocobamu 1o kowTiB KiieHta 3acobamu Cucremu
JBO, neraitno npunuauTi podoty B Cucremi J1bO Ta moBigomMuTu npo 1e baHk y nopsaky BU3HAYCHOMY
unmu IIpaBuiiamu.

3.1.2.13. Ilicas Brpatu/3minn Homepy moOumbHOTO TenedoHy 0COOMCTO 3BEpHYTHCH 10 baHKy i3
3asB010 TIpo Brpary/3aminy Homepy moOinpHOTO Tenmedony. Y pa3i HEMOXJIMBOCTI BIABITATH BiIIiIICHHS
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Bbanky, KnienT noBunen crioBictutu npo 1ie bank 3a teneponamu Konrakr-ientpy banky st 6i10KyBaHHs
obsikoBoro 3amucy kopuctyBada B Cuctemi JIBO Ta/abo ayis BHECEHHS 3MiH J0 HajamTyBaHb y SMS-
banking. Ctoponu moromkyroThes, mo 3BepHeHHs Kiienta no banky i3 3asBoio mpo 3miny Howmepy
MOOITEHOTO TeNe(POHY BBAKAETHCS HATICKHUM MTOBIIOMIIEHHSIM 1po 3MiHy Homepa MoOinsHOTO Tenedony Ta
He noTpedye BHeceHHs CTOpOHAMU BiANOBIAHUX 3MiH A0 3asBU-I0TOBOPY.
3.1.2.14. OtrpumyBatu Bunucku 3a KaptkoBum paxynkom/CyOpaxyHkaMmu momicsus He mizHime 10-
ro Yuciia MICAIIs, 3a MicsIeM, y SKOMY 3aiicHIoBasucs orepaitii 3a KaptkoBum paxyHkom /CyOpaxyHKaMu,
IIIIXOM OcoOucTOoro 3BepHeHHs 10 banky abo uepe3 ymnoBHOBaxeHOro KiieHTOM mpeacTaBHUKA
[TinmpuemcTBa-podoTonaBus (y pa3i HasBHOCTI 3apruiaTHOI KapTKW) a00 y IHIIMKA CrociO, BU3HAYCHHI
Knientom y 3asBi-moroBopi, a came: 3acobamu SMS-banking, Mo6inbHoro 6ankiHry/IHTepHeT-0aHKiHTY
TOIIO, Ta KOHTPOJIIOBATH PyX KOWITIB 32 cBoiM KapTkoBuM paxyHkom /CyOpaxyHKamu i moBizomisaTi bank
mpo orepartii, siki He 31iicHoBanuch KimientoM. Y pasi HeotpumanHs Kiientom Bumucku 3a KapTkoBum
paxyHkoM /CyOpaxyHKOM BBa)KaThCsl, 110 baHk BUKOHAB CBO€E 3000B’s13aHHs 111010 iH(GopmyBaHHs KiienTta
npo BUKOHaHI onepariii Ta cran KaprkoBoro paxyHky/CyOpaxyHKiB.
3.1.2.15. ¥V pa3i Hesromu 3 iH(oOpMaIi€ro, HaBEICHOI y BUMHUCKax 1o KapTkoBomy paxyHKY
/CyOpaxynky (y Tomy uyucmi, oTpuManoro y [loBimomieHHsX, 3acobamu  MoOUIBHOTO
OankiHTy/[HTEepHETOAHKIHTY TOIIO), HaJaTH 10 baHKy MHCHMOBY 3asiBy PO HE3TOAY 3 TPAHCAKIIE€IO, HE
mi3Hime, HiK uepe3 30 KajJeHAApHMX JHIB 3 JaTH IHIIIIOBAaHHS OCKapKEHOI IUIATDKHOI omeparii.
Heorpumanns bankom mnpereHsiii B HUCbMOBIM (hopMi HPOTArOM 3a3HAUYEHOrO MEPIOAY BBAXKAETHCS
nigTBepukeHHsIM  KitieaToMm iHGopMartii y Bumuckax Ta crany KaprtkoBoro paxyHky/CyOpaxyHKIB 3a
Po3paxyHkoBuii MicsIpb.
3.1.2.16. TloBizomiaTn BaHk mpo HEHaNEXHY TUIATIXHY OMNEparilo Ta/abo MOMHIIKOBE 3apaxyBaHHS
komrTiB Ha KapTkoBuii paxynok/CyOpaxyHOK, Ta mpoTsirom 3-X (Tpbox) OmnepamiifHuX AHI Bl MOMEHTY
BUsBJICHHS KIileHTOM Takoro MOMMIIKOBOIO 3apaxyBaHHS MOAATU A0 baHKy IUIaTiKHY 1HCTPYKLIIO Ha
MIOBEPHEHHS BiANPaBHUKY HEHAJIC)KHOT TUIATIXHOI Oeparii.
3.1.2.17. Ticns 3axinuennast Ctpoky nii Kaptku abo y pasi 3akpurts KapTkoBoro paxyHKy (Ta BCix
CyOpaxyHKiB) Ta po3ipBaHHs JloroBopy noBepHyTu Bci BuaaHi KiieHTy Ta iioro JloBipenum ocob6am Kaptku
1o banky.
3.1.2.18. JInst HanexHOro OTpUMaHHs MOCIyr 3a JIoroBOpOM CBO€YACHO BCTaHOBJIIOBATH JOCTYITHI
OHOBJICHHS OTIEepaIliiiHOI CHCTEMHU 1 JOJIaTKIB HA CBOEMY MOOUIBHOMY MPUCTPOI, [0 BUKOPUCTOBYETHCS AJIs
nigkmoueHHss Kiienta 10 mMoOiumpHOTO Moaatky. Ha mMoOimbHOMY HPHCTPOI, 110 BUKOPUCTOBYETHCS IS
HiAKJIIOYEHHS JI0 CHUCTeMH MOOUIBHOTO [OJaTKy BCTAHOBIIOBATU CYYacHE AaHTUBIPYCHE IpOrpamMHe
3a0e3MeueHHs 1 CBOEYacHO 3/11HCHIOBATH OHOBJICHHS aHTUBIPYCHUX 0a3.
3.1.2.19. He BcTaHOBIIOBaTH Ha MOOUIBHOMY INPHUCTPOI, 1110 BUKOPUCTOBYETHCS AJIS IMITKIIOYCHHS
MOOIJIBHOTO MTPUCTPOIO KIIIEHTA /10 CUCTEMU MOOLIBHOTO JJOJIATKY HEMIIEH31HH1 olepalliiiHi CuCTeMU, TaK K
1€ BIIKJIIOYA€ 3aXUCHI MEXaH13MH, 3aKJIa/leHI BAPOOHMKOM MOOLIBHOI MaThopMu.
3.1.2.20. He niaxiroyatucs 10 cucteMu MoO1IbHOT0 AoAaTKy uepe3 Wi-Fi Touku my0iiuHoro focryiy,
SK1 HE BUMAararoTh 1ICHTH(IKAIIT TPy MAKIIOYEHH] (BBEICHHS IS TIKIIOUECHHS MEPCOHATBHUX IMEHI Ta
apoJs).
3.1.2.21. [llo6 BUKIIOUUTH HECAHKLIOHOBAaHE BUKOPHUCTAHHS IOCIYI MOOLIBHOTO JOJATKy, HE
3aJMIIATH CBIA MOOUIBHUH NPHUCTPii 6e3 HarsAIy.
3.1.2.22. 'V pa3i BTpaTW/KpaaiKK{ MPUCTPOIO, 3 SKOTO 3/IMCHIOETHCS aBTOpU3allis B MOOIIBHOMY
JIOIaTKy Ta/ab0 KapTKH, HEraifHO MOB1IOMHUTH TIpo 11e baHk.
3.1.3. bank mMae npaBo:
3.1.3.1. Ha ymoBax, BuzHadeHux nummu [lpaBumamu, Ha mincTtaBi npuitHatoi Bin Kiienrta 3asBu-
JIOTOBOPY, KOO0 BH3HAaYeHI yMOBH HajgaHHA Kpeauty, BcraHoBUTH 3a KapTkoBuM paxyrkoM/CyOpaxyHKOM
Jlimit Jo3BoneHoro oBepapadTy Ta 3abe3neuyBaTd MOXJuBICTh KilieHTy kopuctyBatucs JliMiTom
Jo3BoseHoro oBepapadTy 3a YMOBH HAJIEKHOTO Ta CBOEYACHOTO BUKOHAHHS KilieHTOM CBOiX 00OB’sI3KiB 3a
yKJIazeHuM J[oroBopom.
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3.1.3.2. OrpumyBatu KomTH y morameHHs HecaHkiioHoBaHoi 3a00proBaHoCTi, 3a00proBaHOCTI 3a
Jlimitom Jlo3BosieHoTrO OBepApadTy, MPOIEHTaMU, HApaxOBaHUMHU 3a KOpucTyBaHHs JliMiToM J{03BOJI€HOTO
oBepapadTy, IOJCHHUMH KOMICISIMU Y CTPOKH, BU3HauUeHI 1tuMu [IpaBmiamu, crsaryBatu [ImaTexi 3rigHO 3
4. 2. c1. 625 HusinsHoro Koxekcy Ykpainu, HeycToWKY (TeHi, mTpadu) 3a IPOCTPOUYCHHS BUKOHAHHS ITUX
3000B’513aHb Y BHIIJKaX, epeadadueHnx J{oroBopom.
3.1.3.3. 3 meroro 3anobiranHs ¢inancoBux BTpar Kiienta Tta/abo banka Big HempaBOMipHOTO
BUKOpUCTaHHs KapTok Ta HEHaJNeKHUX IUIATIKHUX Olepalliid, BCTAHOBIIOBATH ABTOPHU3AIHI JIMITH Ha
MpoBeICHHS orepaitiid 3 KapTkamu, a Takox BigMoBUTH KiTieHTY B CkacyBaHHI TakuXx JIMITIB, emicii KapTok
Yy 1X 3aMiHi 0€3 MMOSCHEHHSI IPUYHH.
3.1.3.4. BuxopucroByBaru komtu Ha KaptkoBomy paxynky/CyOpaxynkax Kiienra, rapantyouu npu
poMy KitieHTy mpaBo 6e3nepemKkoaHOro po3nopsKEHHS [IMMHU KOIITaMU, 3 ypaxXyBaHHAM pexuMy PaxyHky
3TiHO 3 YUHHUM 3aKOHOAABCTBOM YKpaiHu Ta uux [IpaBui.
3.1.3.5. BimMoBuTH Yy HaJlaHHI IUIATIKHOI/KACOBOT MOCIYTH B Mexax [lakera y pasi HEJOCTaTHOCTI
KOINTiB Ha BianoBinmHoMy KapTtkoBomy paxyHky/CyOpaxyHky Ilakera, y Tomy unchi mis criata Komicii 3a
TaKy MOCIYTY.
3.1.3.6. IlpunuHuTH HamaHHSA BCIX MOCIyr B Mexax [lakery y pa3i HEJOCTAaTHOCTI KOLITIB Ha
KaprtkoBomy paxynky/CyOpaxyHKy s criata BapTocti [lakeTy y po3Mipax Ta B CTPOKH, IO BU3HAYCHI
Tapuduum manom ta uumu [IpaBunamu.
3.1.3.7. JIns BCTaHOBJICHHSI MPABOMIPHOCTI 1epekasy, baHk 3a pe3ynpTaTaMu MOHITOPUHTY a00 B pasi
OMPOTECTYBaHHS MepeKas3y 1HIIaTOpOM, EMITEHTOM abo IMJIATI>KHOIO OpraHi3ali€lo MIaTiKHOT CUCTEMU, Ma€e
paBoO MPHU3YNMHHUTH 3aBEPIICHHS IMEpeKkasy Ha uac, nepeadadeHuil MpaBUIaMH BIAMOBIAHOI TUIATINKHOL
CHCTEMH, ajie He Ounbie HiX Ha 90 KaJleHAapHUX THIB.
3.1.3.8. He BimmKkomoByBaTh KOIITH 3a OCKapKeHMMH KIIIEHTOM TJIATDKHUMH OIEpaIisaMu y
OyIbsSIKOMY 3 TAKHX BUMAJKIB:
3.1.3.8.1. 3asgBa mpo HE3roay 3 TpaHCakKIi€l HajaaHa a0 banky mizuime, Hix yepe3 30 (TpUILATH)
KaJeHapHUX JTHIB, HACTYITHHUX 3a JTHEM IHIIIFOBaHHS OTeparlii;
3.1.3.8.2. onepanis 3aiiicaena 3 Bukopuctanasam [1IH-koxy Ta/abo CVV2/CVC2 kony;
3.1.3.8.3. omepais iHimioBaHa abo 37iiicHeHa 6e3 ¢i3nyHOro 3acTocyBaHHs KapTku;
3.1.3.8.4. KumieHT mpoTATOM OJIHIET TOJMHM BiJ MOMEHTY oTpuMaHHs Bij banky [loBizomiieHHs 110
BUKOHAHY OIEpallilo, sIKy BIH He BUKOHYBaB, HE MOB1IOMMB baHk mpo ockapeHHs Takoi onepariii (IUIIXoM
3BepHeHHs 10 KoHTakT-1ieHTpa), ab0o He BiKOHAB briokyBanHs Kaptku camocriitHo 3acobamu SMS-banking
a6o Mo0inbHOro O6aHkiHry/[HTepHET-0aHKIHTY;
3.1.3.8.5. Kuient e nosiomus bank npo Brpaty Homepa mo0GinsHOTO Tenedony;
3.1.3.8.6. Kiient 36inpmmB abo ckacyBaB ABTOpH3alliifHi JiMITH (B YaCTHHI NEPEBUIICHHS CYMH
OCKap KeHoi omepallii HaJ po3MipOM CTaHIaPTHOTO ABTOPHU3ALIIHHOTO JIIMITY);
3.1.3.8.7. Kuient BimmoBuBcs Bix kopuctyBaHHs [Ipomykrom SMS-banking abo MoOinbHuit
6aHKiHT a00 [HTepHET-OaHKIHT;
3.1.3.8.8. 3 iHmmx miAcraB, mnependayeHUx TmpaBwiaMu [ITaTKHUX CHCTEeM Ta YUHHUM
3aKOHOJIaBCTBOM Y KpaiHU.
3.1.3.9. He BigmKkoI0ByBaTH KOIITH 3a OCKapKeHWMH KITIEHTOM IUIATOKHUMHU —OIEpaIlisiMH,
BUKOHAaHUMU 3acobamu MobOinbHOro 6aHKiHTYy/[HTEepHET-0aHKIHTY, KO OyAe T0BEAEHO, L0 TaKi omneparii
31HCHEHI 3 BBEJICHHAM HEOOX1JHUX MapoJIiB BiAMOBIIHO 70 miaAnyHKTY 3.7.6.8. ux [IpaBui.
3.1.3.10. Camocriiino 3aiiicautu broxyBanus Kaprtku/Jlimity (3 moinomieHHsaM npo e Kiienra
nusixom HajacuinanHs [losinomnens Ha Homep mMo6inbHOro Tenedony (abo y iHmuMl crnoci) y ToMy 4Hcii,
aJie He BUKITIOYHO, Y TAKUX BHITAJIKaX:
3.1.3.10.1. mposenenns omepaniii 3a KaptkoBum paxyHkom/CyOpaxyHKOM, sIKi TPHU3BOISTH JI0
30unbIIeHHs cymMu HecaHkiioHoBaHOT 3a00proBaHOCTi;
3.1.3.10.2. HeBuKOHAHHS a00 HEHAJICKHOTO BUKOHAHHS KimieHTOM Oynb-sIKUX CBOIX 3000B’s13aHb 3a

ykiazieHuM JloroBopom, y Tomy uuncii, 1ux Ipasu;
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3.1.3.10.3. mnasBHocTi y banky iHdopmamii mpo MOXKIUBE HENpPaBOMipHE BHKOPHUCTaHHS
Kaptku/JlimiTy Ta/abo iHdopmarlii mpo 31iiMCHEHHS OTeparlii, Io/10 SKMX € MOTHBOBAHA I11/103pa, 1110 BOHU
MOB’si3aHl 3 Jieramizaiielo (BIIMHUBAHHSAM) MOXOIB, OJEPKAHMX 3JIOYMHHHUM MUIIXOM, (iHAHCYBaHHSIM
TEpOpU3MYy Ta (piHAHCYBAHHAM PO3MOBCIOJKEHHS 30p01 MacOBOT0 3HHUILECHHS,
3.1.3.10.4. sxmo mnojanblne 3AiHCHEHHs omepariii 3 BukopuctanHsMm Kaptku/JlimiTy Moxe
NpPU3BECTH J0 HEraTUBHHUX Ta/ab0 Hebaxkanux i Kiienra ta/abo banka nacmiakiB (baHk camocTiiiHO
pPOOUTH BUCHOBKH II10/I0 BipOT1THOCTI HACTAHHS TaKUX HACIIIKIB HA MIJCTaBl BXKUTUX 3aXO0IiB 3 MOHITOPUHTY
orepalliii Ha BUKOHAHHS MpaBui [natikHuX cucrem).
3.1.3.11. V¥ pa3i HagxomkeHHs 10 banky BimomocTteit npo cmepTh KitienTa 3xilicHroBatr biiokyBaHHsS
Bcix Kaprok 3a ykimanenum JloroBopowm, a Takox BigkmodeHHs Kimenta Big Cucremu JIBO ta Big [Ipoxykry
SMS-banking.
3.1.3.12. 3ampoBa/pkyBaTd HOBI MPOTPAMHO-TEXHIYHI Ta TEXHOJOTIYHI 3ac00M 3 METOI0
BrockoHaieHHs1 podoTu Cuctemu J1bO, dynkmionanbHOCTI BianoBigaux [IpoaykTiB (30kpema, Mob6iisHOTO
Oankinry/lHTepHeT-0aHKIHTY), TPOBOAUTH MPOQiIaKTUYHI (PErjlaMeHTHI) poOOTH, IO Yac BiJl Yacy MOXKeE
NPU3BOJMUTH JI0 THMYACOBOTO MPU3YNHHEHHs 00cmyroByBanHs KiieHTiB B Mexkax BiamoBigHoro Ilpomykry.
Bank Mae mpaBo BBOAMTH JOAATKOBI IHCTPYMEHTH 1 crtocoOw, mo miaBuilytoTh 0esneky Cucremu J1BO, 6e3
y3TO/DKEHHS Ta TIONEPEAHBOTO MoBigoMieHHs KimienTa.
3.1.3.13. Binmosutu Kiienty y 3ailicHenHi onepauii y Cuctemi JIBO y Bumaaky odopmieHHs
EnexTpoHHOro 10KyMeHTa, B T.4. ENeKTpOHHOI MIaTiXHOIT IHCTPYKL1, 3 HOPYIIEHHSIM IPaBUI KOPUCTYBAaHHS
Mo6inpauM O6ankinrom//IaTepHeT-6ankinroM ta 1ux Ipasum.
3.1.3.14. Tlpusynuautu noctyn kopuctyBada go Cucremu JIBO (30kpema, uwepe3 MoOinbHMIA
Oankinr/[HTepHeT-0aHKIHT) B pa3i HASBHOCTI MiJJO3pH y 3A1iCHEHH] HEHATICKHUX IJIATHKHUX orepamnii Ta/abo
BUsiBIeHOI bankom crnpoOu HecaHnkuioHoBaHoro jpoctyny ao Cucremu JIBO, Ta/abo y pa3i oTpumaHHA
iHdopmauii mpo Brpary Kiienrom Homepa MmobinsHOTro Tenedony, Ta/abo y pasi mopyuieHHs abo BUSBICHOT
bankom cripobu mopyiieHHss HUM yMOB Oe3neku Joctymy fo 1iei Cucremu, 10 BU3HadaeTbess baHkoMm Ha
BJIACHUM PO3CY/l BUXOJS4YM 3 CUICTEMHOTI'O aHaJII3y Oolepaliil KopucTyBaua, Ta/abo y BUIIaJKaxX KOJIM oleparlii,
110 3/IHCHIOIOTHCS KOPHCTYBAaYeM 3 BUKOPUCTAHHSAM ITi€] CHCTEMH 3arpoXKyIOTh a00 MOXYTh 3arpoXKyBaTH
Oyab-KMUM OXOpPOHIOBaHHMM IpaBaM Ta/abo iHTepecam banky Ta/abo iHmux KiieHTiB Ta/abo Oynb-aKuX
TpeTiX oci0, MpHU I[bOMY HasBHICTH 3arpo3u iHTepecaMm banky Ta/abo iHmmx KiieHTiB Ta/abo Oyab-sSKux
TPeTiXx o0ci0d, 110 MOXe CTaTUCS BHACHOK BUMHEHHS KOPUCTYBaueéM BIJNOBIIHUX omeparmiil i3
BUKOPUCTAHHSIM I11€1 CHCTEMH, BU3HAUAEThCA baHKOM caMOCTIHHO, Ta/a00 B IHIIUX BUNAAKAX, TepeadadueHux
M [IpaBunamu Ta YUHHUM 3aKOHOJABCTBOM Y KpaiHH.
3.1.3.15. [Mpu3ynuautn/mpunuHuTy oocmyroByBanHs Kiienra B Cuctemi JIBO B pasi BusiBIIeHHS
Bbankom (akTiB ab0 mi103p HECAHKIIIOHOBAHOTO BTPYUYaHHs B POOOTY €JIEKTPOHHO-00UHCITIOBAIBHUX MAIINH
(koMI'toTepiB), AaBTOMAaTU30BaHUX CUCTEM, KOMITTOTepHUX Mepex Kiienra/banka, 10 MoXke NPU3BECTH 10
HEepeIIKOPKaHHS poOOTH aBTOMAaTU30BaHUX cUcTeM baHKy Ta/ab0 HecaHKIIOHOBaHMX il 3 iHpOpMaLli€lo B
KOMIT IOTEpHUX Mepexkax. BinnoButu obcnyroByBanns Kiienra B Cuctemi J[bO micns ycyHeHHs HacniaKiB
HECAHKI[IOHOBAHOTO BTPYYaHHS B pOOOTY e€JNEeKTPOHHO-OOYHCIIOBAIIBHUX MalluH (KOMII IOTepiB),
aBTOMATH30BAHUX CUCTEM, KOMITTOTepHUX Mepex Kiienta/banka.
3.1.3.16. 3abnokyBatu kopuctyBaua B Cucremi /IbO B pa3i BBeZIeHHSI HEBIPHUX aBTEHTU(IKALIHHIX
naHux (iMeH1 kopucTyBaya/OcoOHUCTOro naposio) TpH pa3u MOCHib.
3.1.3.17. BinmoButu KitienTy y minkimodeHHi 10 MoOiTpHOT0 OaHKIHTY Y pa3i BiZICYTHOCTI PpUHANMHI
onHiei KapTku, Ta/abo y pasi BBeaeHHs Kiientom HeBipHOro OTP-naposto ast miATBepKEHHS peecTparlii.
3.1.3.18. BinmoButu Kiienty y Hamanui Kpeauty (y ToMy 4mcIi, TIISIXOM 3MEHIICHHS/CKaCyBaHHS
Jlimity /lo3BoneHoro oBepapadry) y BUnajakax:
3.1.3.18.1. y pa3i HassBHOCTI B1IOMOCTEH, 110 CBIYaTh MPO HEBUKOHAHHS KIli€HTOM BUMOT YHHHOTO
3aKOHOJIaBCTBa YKpaiHu, mpaBui [lnatixHux cucrem Tta/abo mux IlpaBun Ta/abo mpo Te, mo HagaHUl
Kmienty JlimiT Jlo3BosieHoro oBepapadTy CBOEYacHO HE Oy/ie TOBEPHEHUH;
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3.1.3.18.2. orpumanns Bin IlianmpuemcrBa-podoronasus iHpopmanii mpo 3BinbHeHHs KiienTta 3
pobortu;

3.1.3.18.3 ne 3apaxyBanns [linnmpuemcTBOM-poO0TOIaBIIEM 3ap00ITHOI Tu1aTh Ha KapTroBuit

Paxynok/CyOpaxyHOK IPOTAToM 2-X (JIBOX) MICSIIIB ITOCIILIb;
3.1.3.18.4 mananus Knientom 3asBu mpo 3akputTs Paxynky (3 ycima CyOpaxyHKamu);
3.1.3.18.5 3a BracHOIO iHIIIaTUBOIO y Oynb-SKUi Yac Ta 6e3 Oyab-sIKUX NOsACHEHb NpuuuH KitieHry.
3.1.3.19 He nosinomusita KitieHTy npo 31iiicHeHHS onepaltii, 00cAr sIKkoi MEHIINH 32 BCTAHOBJICHHUHA
Bankom MiniManbHuil 00csr onepauii A Hagcunanus [loBigomiens nuisixoM Hajacuianas [oBigomieHs Ha
Homep moGinpHOTO Tenedony.
3.1.3.20 Bumaratu Bin Kiienta HamanHs 101aTKOBOI iH(GOpMarlii Ta/abo TOKYMEHTIB 1 B1JIOMOCTEH
1010 XapakTepy 3JIHCHEHHMX olepaliii, KOHTPOJIIOBATH HamNpsIMHM BUKOpHCTaHHS KilieHTOM IpomoBHX
xomTiB Ha KapTtkoBux paxynkax/CyOpaxynkax KiieHTa Ta BCTaHOBIIOBAaTH 1HIII OOMEXEHHS HOro mpaB y
BUIIAJIKaX, Iepe10aueHnX YNHHUM 3aKOHO/IaBCTBOM Y KpaiHH.
3.1.3.21 3aiicautu nepepunyck Kaptku, emitoBanoi Ha iM’st KimienTta, CTpok Jii sSIKOi 3aKiHUHMBCS, Y
pa3i HeoTpuMaHHs Bi KiieHTa BiANOBIAHOT 3asBU MPO TAaKUW MEPEBUITYCK 32 YMOBH HAsBHOCTI KOIIITIB Ha
BianoBigHoMy KapTtkoBoMy paxyHky/CyOpaxyHky mias crmiatu Kowmicii 3a 1o mocnyry, Ta 3a yMOBH
daxTrnaHOro KOpucTyBaHHS KapTkoro Jlepkarenem (HassBHUX OIEPAIliid) MPOTATOM OCTaHHIX KIJTBKOX MICSIIiB
Crpoky nii Kaprku. [Ipu mpoMy, nmepeBunyck Moke OyTH 3aiicHeHMHA baHKOM i3 3aMiHOIO KapTKOBOTO
IPOAYKTY Ha 1HIIMM KapTKOBUH HMPOAYKT 3 MEPENiKy JOCTYIHUX 10 3aMOBJIEHHS KapTKOBUX IPOAYKTIB, Y
BignoBigHoMy TapudHoMy miaHi, Ha JaTy 3A1HCHEHHS TAKOTO MEPEBUITYCKY.
3.1.3.22 dikcyBatu Oynb-gKi KOHTAKTU 3 KJIIEHTOM, Y TOMY YHCI1 ayAio3anuc Teae(oHHUX PO3MOB,
Ha CBOIX MPUCTPOSX 3 METOIO 3a0e3MeUeHHs Oe3MeKH Ta HaJeKHOTo o0ciyroByBanHs KiienTa.
3.1.3.23 bank Mae mpaBo BiAMOBHUTHCS BiJ] 3A1iICHEHHs (P IHAHCOBHX OIEpaIliii 3a paxyHKaMH KJIi€HTa
B pa3l BUHUKHEHHs apryMEHTOBaHMX M1703p Y BUKOPUCTAHHI CBOTO PaXyHKY Ul MPOBEICHHS HE3aKOHHUX
ormeparii.
3.1.3.24 BinMoBuTHCS BiJ NpPOBEIEHHS MiA03piiaoi (iHAHCOBOI omeparli, Moo skoi baHk Mae
nigo3py, 1o ¢iHaHCOBa oOmepallis € pe3ylbTaTOM 3JIOYMHHOI MISJIBHOCTI, TOB’SA3aHa YH CTOCYIOTBHCS
¢binaHCcyBaHHS Tepopu3My Ta/ab0 (hiHaHCYBaHHS PO3MOBCIO/PKEHHS 30pOi MaCOBOTO 3HUILIECHHS;
3.1.3.25 bank Mae mpaBo, Ha 4ac BCTAHOBJIEHHS NPAaBOMIPHOCTI MepeKasy, 3yMUHATH 3apaxyBaHH:
KOILTIB Ha paxyHok KilieHTa, y pa3i HaJXO/UKEeHHs Bl OaHKYy-iHIIIaTOpa MOBIJOMJICHHS MPO HEHAJIEKHUHN
nepekas KOIITIB.

3.1.3.26 /Inst BcTaHOBJIEHHS IIPaBOMIPHOCTI epekasy baHk, 3a pe3ysbTaTaMu MOHITOPUHTY, a00 y pasi
OTPOTECTYBaHHS MepeKaszy, AepKaTesaeM, MIIaTHUKOM, eMITEHTOM abo0 IJIAaTIXKHOK OPTaHi3alli€lo TUIATIKHOT
CHCTEMH, Ma€ MPaBo 3yNUHUTH 3aBEPIICHHS MepeKasy, 3a0J0KyBaTH KOIITH B CyMi HEHAJIEKHOI IUIATIXKHOT
orepallii Ha paxyHKY HEHAJIEKHOro OTpHUMYyBada Ta OOMEXHUTH JOCTYI O MOOLIBHOIO /J0/aTKa, IUISIXOM
6J10KyBaHHS 00JIIKOBOTO 3aIMCY, /10 JIHS 3aBEpIICHHS MEPeBIPKU MPAaBOMIPHOCTI NepeKasy y BiAMOBIIHOCTI
JI0 IF0YOTO 3aKOHOJABCTBA Y KpaiHu, aye He OinbIne Hix Ha 60 KaleHAapHUX JTHIB.

3 METOI0 BCTAHOBJICHHS MPAaBOMIPHOCTI MepeKa3y Ta Ha BUKOHAHHS 3akoHy Ykpainu «IIpo miatixHi
nociyruy», KilieHT - oTpuMyBay Iu1aTexy, MI0J0 SIKOTO € CYMHIBU y HaJIEKHOCTI TaKOr0 OTpUMyBauda abo
HAJIEXKHOCTI IJIaTeXy, Ha BUMOTy baHky 3000B's13aHUI TPOTATOM TPhOX poOOUUX JHIB baHKy 3’SIBUTHCH J10
HanlOmmk4doro BinUIeHHs baHKy 3 METO TPOXO/KEHHs iAeHTHdIKAIll, HaJaHHS TMOSCHEHb 3 MPHUBOIY
OTPUMAaHHS Ha CBiM PaxyHOK TpOILIOBHX KOIITIB B CyMi, sIKa OINPOTECTOBYETHCS Ta, B pa3l HEOOXiIHOCTI,
HAJaHHS MIATBEPIKYIOYNX TOKYMEHTIB MIOA0 MPAaBOMIPHOCTI ITi€l TIaTi>kHOI oneparlii. B pa3si BiAMOBHU Bij
HA/IaHHS TIOSCHEHb Ta/ab0 JOKYMEHTIB HEOOXiMHUX Jisi BCTAHOBIEHHS MPaBOMIpHOCTI mepeka3y, KiieHt
3000B's13aHUH HajaTH 10 baHKy MIaTKHY IHCTPYKIIIIO AJIsl TOBEPHEHHS KOIITIB HA aJipecy IIaTHUKA.

KiieHT noBigoMieHuit Ta Hajae 3roy Ha IpoBeieHHs baHkoM Oynb-SKMX J0JAaTKOBHX il (B TOMY
YUCITI OB’ A3aHUX 13 PO3KPUTTSAM OaHKIBCHKOI TAEMHHUII) 3 METOIO BCTAHOBJICHHSI HAJIG)KHOCTI/HEHAJIEKHOCTI
OTpUMYBaua IJIaTeXy/ TUIATDKHOI omeparlii. Y pa3i BiamoBu KitieHTa, sSIKMil € HEHAICKHUM OTPHUMYBaueM
IUIATeXY, a00 KU OTpUMAaB IUIATIK Yy 3B’S3KY 13 HEHAJEKHOIO IUIATIKHOIO OMNEpAIli€ro, Bil MOBEPHEHHS
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IUIATHUKY CYMH TaKOi TUIATDKHOI omepariii, CrcaHHs KOWTIB 3 paxyHKy KiieHTa — oTpuMyBaya IU1aTexy
3I1HCHIOBATHCS BIQIIOBIAHO 4O YMHHOI'O 3aKOHO/IaBCTBA.
3.1.3.27 VYpa3i gxmio B pe3ysbTari IpoBeieHoro bankoM MoHITOpUHTY Oyjie BUsBIICHO, 10 KimieHTOM
Oyna BUMHEHA HETHIIOBA a00 CyMHIBHA (B TOMY YHMCII IIaxpaicbka) orepaiis i3 3apaxyBaHHs TPOIIOBUX
KOIITiB Ha TMOTOYHHMHA paxyHOK KirieHTa, a0 eMITeHTOM KapTKM BiJIpaBHUKA 3asiBIIEHa Omeparis a0
MikHapoIHOT TUIATDKHOI CHCTEMHM SK HEHalekHa (maxpaicbka) omepariis, To KmieHnt mopydae banky
0OJIIKOBYBAaTH KOIITH B PO3Mipi HETHUIIOBOI/CYyMHIBHOI omeparlii Ha MOTOYHOMY paxyHKy Kiienrta 06e3
MOYJIMBOCTI 3/11ICHEHHS BUJATKOBHX OIEpaIliii BUKIIOYHO B MEKaX CyMH HETHUIIOBOI/HEHAJIEKHOI onepariii
JI0 MOMEHTY 3aBEpILICHHS MPOLEypH OCKApKEHHS OTepallii eMiTeHTOM KapTKH BiANPaBHUKA.
3.1.3.28 Hagatu po3nopsipKeHHS PO BIUTYYSHHS TJIATIKHOT KapTKU 1 MPUUMATH IS [IbOTO HACTYITHI
3aXO/HU:
- y pa3i HeBUKOHaHHA a00 HEHaJIe)KHOTO BUKOHAHHS KIIIEHTOM 3000B's13aHb, iepeadaueHux JloroBopom;
- y pa3i mi1o3p Ha HECAaHKI[IOHOBaHE/HEMPaBOMipHE BUKOPUCTAHHS IJIATIKHOI KapTKH;
- y pa3i HassBHOCTI CyMHiBiB y baHKy 11010 Bukopuctanus KiiieHToM miaTi>kHoi KapTKH a0o i peKBi3UTIB
U1 BIIaCHUX NOTpPEO;
- HaJIXOJDKEHHs Ha KopucTh KilieHTa 3 BUKOpHUCTaHHSAM IUIATDKHOI KapTKU MPUOYTKOBUX omepariil Ha
CyMy, III0 CYTTEBO BIPI3HAETHCS BiJ pO3MIPY CEPEAHBOTO JOXOY, 3a3HaueHoro KimieHToMm;
- y pa3i OTpUMaHHs MOBiJJOMJICHHS LIO0 OMPOTECTYBAHHS IUIATIKHUX orepailiid (orpuMyBadeM Ta\abo
BiJITPAaBHUKOM IE€pPEKaA3y);
- y pa3i HETUIIOBUX 3a KUIBKICTIO omeparliil mocniib 3 (pi3MYHUM BUKOPUCTAHHSIM IIATIKHOT KapTKU.
3.1.3.29 bank Mae npaBo B OJHOCTOPOHHBOMY HOPSAKY MPU3YNUHUTH a00 BIAXWIUTH TPaH3aKLIO 3
BUKOPUCTAHHSM IUIATDKHOI KapTKH, Y pa3i SIKIIO OTpUMYyBad, ab0 CEpBiC iHILIIOBaHHS IepeKa3ly BHECEHUH
Bankom 1o mepeniky pu3MKoBHX, a00 B pa3i BUHHKHEHHs y BaHKy mimo3p 100 MOMIJIMBUX HEHAICKHHUX
orepariii i3 IaTi>KHUM IHCTPYMEHTOM 31 cTopoHu KiieHTa.
3.1.4. KiienT Mae mpaBo:
3.1.4.1. 3a nonomororo KapTku iHimiroBaTH 3MiHCHEHHS Omepalliii 3 OmIaTH TOBapiB/poOiT/MOCIYT,
nepepaxyBaHHs KowTiB 3 KaptkoBoro paxynky/CyOpaxyHky Ha iHII paxyHku/CyOpaxyHku Kiienrta Ta
1HIINX 0c10, OTPUMAaHHS FOTIBKM B Kacax ()iHaHCOBUX YCTaHOB Ta uepe3 baHkomaTu, BHECEHHs TOTIBKHU yepes
bankomaru banky, ski miaTpumyroTh i (yHKHii (Aeno3uTHi baHkomaTtH), yepe3 IUIaTiXKHI TepMiHAIH, a
TaKOXK 1HIIIIOBATH TPOBEJEHHS IHIIUX OMEpaliid, BU3HAUYEHUX IMOJOKEHHSMU YMHHOIO 3aKOHOAABCTBA
VYkpainu, 30kpeMa, HOpMAaTUBHO-TIpaBoBUX akTiB HBY 3 muTaHp BIAKPUTTS, BUKOPUCTAHHS 1 3aKPUTTA
MNOTOYHUX PaXyHKIB Ta 3 MUTaHb BUKOPUCTAHHA €JEKTPOHHMX IUIATDKHMUX 3ac00iB, npaBmiamu [lnaTixauX
cucremu Ta UM [IpaBunamu.

3.1.4.2. HanaBatu banky 3asBM Ha eMicito (BUITYCK/TIEpEBUITYCK) Ta BUaady J{01aTKOBUX KapToOK. Y
pasi 3amoBneHHs [lonatkoBux kapTok JloBipeHHM oco0aM, iX emicis 31MCHIOETHCS 32 YMOBU MPOBEICHHS
bankoMm imentudikamii ta Bepudikamii takux JloBipeHuX oci0 3riIHO 3 BUMOraMu 3aKOHOJABCTBA, SIKE
peryntoe BifHOCHMHM Yy cdepi 3amobiranHs jeramizamii (BIAMHBAHHIO) JOXOJIB, OJEP)KaHUX 3JIOYMHHUM
HIIIXOM, (DiIHAHCYBAHHIO TEPOPU3MY Ta (P iHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUIIICHHS.

3.1.4.3. 3niiicaioBatu THMuacoBe biiokyBannsa Kaptku ta Po30nokyBanns Kaptku.

3.14.4. B Oynp-skuif yac OOMEXHTH MOXIIMBICTh BHMKOPHCTaHHS KoIITIB 3a KapTkoBuM
paxyakom/Cy6paxynkoM JloBipeHiil 0co01 NUISIXOM 3MIHM BIAMOBIAHMX ABTOPH3aIlIMHUX JIMITIB 3a
JloaTkoBOIO KapTKOO 200 MPUMTUHUTH 11110 Jl01aTKOBOT KapTKU HUISIXOM NOBepHEHHS i1 baHky Ta HagjaHHAM
UCbMOBOTO PO3MOPSIKEHHS 111010

brioxyBanHs 11 aii.

3.1.4.5. Orpumaru Ta kopuctyBaTucs Kpemutom y ¢opmi Jlo3BoneHoro osepapadry, a Takox
npunmuHATH cTpoK Aii JlimiTy Jlo3BoneHoro oBepapadTy.

3.1.4.6. 3xaiiicHrOBaTH TOCTPOKORBE morameHHs Kpenuty 6e3 J0aTKOBUX IIaT 3a TaKe IMOTalIeHHS.

3.1.4.7. IninitoBaT 3MiHy ABTOpH3AIIHHUX JIMITIB IIUIIXOM 3BepHEHHs 10 KoHTakT-11eHTpYy baHKy.
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3.1.4.8. OrpumyBatu Bunucku 3a KaptkoBum paxynkom/CyOpaxyHKamMH y MOPSIKY, BU3HAUCHOMY
numu [IpaBuaMu, Ta JOBIIKYM 11010 MOTOYHOI 3a00proBanocTi 3a Kpenurom.

3.1.4.9. OrpumyBatu Iudopmariiini ta miatixai mocayrn 4depe3 Cucremy JIBO 3acobamm
BianoBiHUX [IponykTiB (30Kpema, MoOITbHOTO OaHKIHTY MICIs BCTAHOBJIECHHS CIICHIaJIbBHOIO MOOLIHBHOTO
J0JIaTKy Ha CBOEMY MOOUTBHOMY MPHUCTPOi ab0 [HTepHEeT-0aHKIHTY) Ta YCIIIIHOI peecTparii K KOpUCTyBaua
Cucremu J1BO.

3.1.4.10. HanaBatu banky nmucbMoBi 3as1BU 11070 BUITYCKY KapTku y 3B’s3Ky 13 3akiHUeHHSIM CTPOKY
nii abo y 3B’3Ky 3 nomkomkeHHsM Kaptku uu i BrpaToro;

3.1.4.11. 3minroBaru [1TH-kox KapTku 3 MeTOO MMiIBUINICHHS PiBHS O€3MEKH 11 KOPUCTYBaHHS.

3.1.4.12. BigmoBuTHCs BiJ KopucTyBaHHa KpeauTom 0e3 MosICHEHHS MPUYUH MIJISIXOM MOJIaHHS JI0

Banky BiAMoBiiHOT MUCHMOBOT 3asBH.

3.2. ITPABMJIA KOPUCTYBAHHS KAPTKOIO

3.2.1. lepxkaTeiib NOBHHEH:

3.2.1.1. O3naitomutucs 3 IIpaBunamu, 30kpema, 3 paBuiIaMu KopuctyBanHs KaprTkoro 10 Toro, sik
PO3MOYaTH KOPUCTYBAHHS HEIO.

3.2.1.2. Orpumaru Kaptky, emitoBany Ha cBoe iMm’s1, Ta [1IH, inauBinyasibHy 001iKOBY 1H(pOpMAITiO
ta/abo iHmYy iH(OpMaIiio, MO Aae 3MOTY iHIIIOBATH IMJIATDKHI orepamii 3 mpes’ SBICHHSIM MacrnopTa ado
IHIIOTO JIOKYMEHTa, 10 nocBiauye ocoOy. IIpupiBHsHuUM 10 ocoOuctoro orpumanHs Kaprtku, II1IH Ta
IHIUBIAYyanbHy OOMIKOBY 1H(pOpMaliio Ta/ado iHmy iH(OpMalio, 10 Ja€ 3MOTY 1HILIIOBaTH IJIATLKHI
orepanii € iX OTpUMaHHS MpeICTaBHUKOM Jlepxkarenst 3a JOBipeHIiCTIO, o BuaaHa Jlepkatemem Ta
MIOCBiTYE€HA Y BCTAHOBJICHOMY 3aKOHO/IaBCTBOM HOPSI/IKY.

bank He Hece BIANOBIAATBLHOCTI 3a MPOBEACHHS OINepaliii 3 BUKOpUCTaHHAM KapTku, BHIaHOi
npeacTaBHUKY Jlepkaresns 3a JOBIPEHICTIO

3.2.1.3. IIpocraBuTHu CBiif miANKC y BiABenAeHOMY s 1boro micui Ha KapTmi mpu ii oTpuMaHHI B

banky.

3.2.1.4. Bukonaru mporenypy renepaunii/amiam I[1IH-koxy y pasi, sxmo Kaprtky orpumano 6e3
[MTHkoHBepra, 1 11 AkTHBaIlis nependadae 0608’ 13k0B1 A1l lepxarens. Menemxep bauky npu Bunaui Kaptku
000B’s13k0B0 1H(opmye Kiienta npo ocobnuBocti AktuBanii KapTku, y Tomy uncii, npo Nopsa0K BUKOHAHHS
nporenypu resepauii Ta orpumanns [IH-kony. KiieHT moromkyetses 13 TuM, mo bank Hagae ifomy Kaptky
B HEAKTMBOBAHOMY CTaHI Ta J0 YCIILIHOTO 3aBepILEeHHs 000B’A3KOBUX Al 3 AkTuBanii KapTku BUKOHaHHS
IUTATIKHUX OomNepalii 3 il BUKOPUCTAHHAM € HEMOXJIUBHM.

3.2.1.5. He nepenaBatu Kaptky iHmmm ocodam.

3.2.1.6. HamaBaTu 3astBu npo Bunyck KapTtku va Homii CTpok 1ii y pasi, sikmio bank 3a3manerine He
3/11MCHUB Takuil Bumyck 3rigHo 3 numu [Ipasunamu. Jlogatkosi Kaptku Ha iM’s Kitienta bank Bunyckae 3a
3agBoto Kiienra. Jlonatkosi Kaptku Ha iM’st JloBipeHoi ocoOu baHk BUITyCKae BHKIIOUHO 3a MHCHMOBOIO
3asBoro Kiienra.

3.2.1.7. lloBepuytu Kaptky B bank micns crumny Ctpoky 11 Aii abo mpu MpuIUHEHHI 00CITyrOBYBaHHS
BignosigHoro [IponykTy y BUmaakax, BU3Ha4eHUX J[0roBOpoOM.

3.2.2. Ilpu3HayeHHs Ta BUKopuctanusa Kaprku

3.2.2.1. Onepariii 3 Bukopuctanus KapTku 311iCHIOIOTECS 3 ypaxyBaHHAM 0OMEXEHb, BCTAHOBJICHUX
YMHHUM 3aKOHOJIaBCTBOM Y KpaiHH, 30KpeMa, HOpMaTUBHO-IIpaBOBUMHU akTamu HBY.

3.2.2.2. KapTka Hajiae MOXJIMBICTh OTPUMYBATH TOTIBKY B TPHBHI B Kacax baHKy, YITOBHOBa)KEHHX
0aHKIB, MyHKTaX BUAAyl rOTIBKM Ta B baHkomaTax Ha TepuTopii YKpaiHu, a TaKOX 3I1HCHIOBATH OIUIATy
TOBApiB/pOOIT/IIOCTYr Yepe3 BIAMOBIAHI IUIATDKHI TEPMIHAIM, Y TOMY YHUCII y Mepexi InTepHeT (uepes
€JIGKTPOHHI TepMiHaIM Ha caiftax Toprosui). OrpumanHs rotiBku 3 KapTkoBoro paxyHky/CyOpaxyHKy B
1HO3eMHI{ BaJItOTI MOXKJIMBE JinIIe B Kacax Ta bankomarax banky.
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3.2.2.3. 3a mexamu Ykpainu KapTka Hagae MOXIUBICTH OTPUMYBATH TOTIBKY B MICLIEBIH BaOTI
Kpainu rnepeOdyBaHHs HE 3aie)HO Big BamroTu KapTkoBoro paxyHky/CyOpaxyHKYy.
3.2.2.4. Omepanii uyepe3 IIaTiXHI TPUCTPOI BUKOHYIOTHCS BIMOBITHO O MEHIO KOMaH] ITUX
pUCTPOiB. JlepkaTenb Mae 4iTKO BHUKOHYBATH BCl IHCTPYKIIIi, IO 3’SBISIOTHCS HA MOHITOPI MPUCTPOIO
caMo00CIIyrOByBaHHSI.
3.2.2.5. I1IH-kox BUKOPHCTOBYEThCS B baHKOMaTax Ta IUIaThXHUX TepMiHaiax (KpiM eleKTPOHHHUX B
mepexi [areprer). [TIH-kox Hi 3a sKuX 00CTaBUH HE TOBUHEH PO3TOJIONIYBATUCS TIPH 3A1MCHEHH] TUIATIKHUX
omepaiii, Jlep>karens TOBUHEH OCOOMCTO BBOJIUTH HOT0 HA KJIaBiaTypi MIATIKHOTO IPUCTPOIO (y pasi, SAKIIO
TaKUil BUMaraeTbes).
3.2.2.6. Ilpu Bunycky Kaptku Ha HoBuit CTpok nii 3miHtoeTbes ii [ITH-koz.
3.2.2.7. [Iepxkatens Mmoxe 3mintoBatu [1IH-kox mpotsirom Ctpoky nii KapTku y Taki cioco6wu:
3.2.2.7.1. npoBenenusam npoueaypu renepanii [IIH-koxy 3acobamu SMS-banking (npu oTpumanHi
Kaprku KiienTy HamaeThes BiQNOBIIHA IHCTPYKIIIS IIO10 MOPSAKY oOMiHy [ToBimoMIIeHHSIMY);
3.2.2.7.2. 3acobamu BianoBiaHOT PyHKITIOHATBHOCTI bankoMary abo miaTikHOro TepMiHany banky
(Jtumie B Mepeski MJIaTKHUX MPUCTPOIB baHky);
3.2.2.7.3. nogaHHSAM MUCbMOBOT 3as1BU PO NepeBUITycK KapTku.
3.2.2.8. Ilpu Buayi TOTIBKK B Kacax OaHKIB Ta mpu npuitManHi KapTku 10 omiatu B TOPTiBEIbHO-
CEPBICHIN Mepexki Kacup Mae MpaBo BUTPEOYBATH JOKYMEHT, IO TOCBiTIye 0coOy Jlepkarens, Ta 3amucaTu
JlaHi TAaKOTO JOKYMEHTa Ha YeKy (JIOKyMEeHT, IO MiATBEpKYe BUKOHAHHS onepaii 3 KapTkoro).
3.2.2.9. [lepxaTenp Mae MEpPEBIPUTH PEKBI3UTH ONepallii Ha 4eKy (mara, cyma, BAIIOTA omeparllii) Ta
HiJNICcaTy Y€K Y pasi, SKIIO 1i pekBi3uTH BipHi. [linnuc Ha yeky Mae BiamosigaT mianucy Ha Kaprui. Ogun
OpUMIpHUK 4yeka mae Oytu BuTpeOyBanuii Kiientom y kacupa. bank pexkomenaye 30epiraTu 4yekd 3a
orepauisMu (B TOMY YHCI, SKIIO ONepallis He3aBeplleHa) /Ui KOHTPOJIO pyXy KomTiB 3a KapTkoBum
paxynkoM/CyOpaxyHKaMu TpOTAToM Po3paXxyHKOBOTO MiCAlli 3 METOK OIEPAaTHBHOTO BPETYIIOBAHHS
HEHAJICKHUX TUIATIKHUX ONEPallil/TIOMIIKOBHX CIMCaHb KOMTIB 32 KapTkoBuM paxyHkom/CyOpaxyHKaMH.
3.2.2.10. Buecenns rotiBku Ha KaprkoBuii paxyHok/CyOpaxyHOK 3 BHUKOpUCTaHHsAM KapTku
3MIHCHIOETBCS JIMIIE dYepe3 IulaTikHI npuctpoi banky (B kacax, uyepe3 bankomaru, TepMiHanu
camoo0ciyropyBanHs) y BamtoTi KapTkoBoro paxyHky/CyOpaxyHKY.
3.2.2.11. Beci nii kacupa 3 KapTkoro MarOTh BHKOHYBATHCS Y IPUCYTHOCTI Ta y 1ol 30py Jepkarers.
3.2.2.12. Tlpum kymiBmi ToBapiB/pobiT/mociyr 6e3 ¢izmuHOro BUKOpHcTaHHS KapTku (Hampukian, y
mepexi IHtepHer) Jlepkarenp 3a3Hayae IUIaTDKHI PEeKBI3UTH KapTku, THUM camMUM MiITBEPAKYHOUU
3nificHeHHs omepanii. IlommpeHHs muaTiKHUX pekBi3UTIB KapTku He3aXMIEeHHMH KaHalaMHU 3B’S3KYy Y
HOJAJILIIIOMY MO3KE€ IPU3BECTH JI0 HE3aKOHHOIO/HETPaBOMIPHOT'0 3aBOJIOIIHHS HUMH TPEeTiMU ocobaMu. bank
HE Hece BIJMNOBIJAIBHICTh 3a HACTIJIKY, 110 CTAJMCSA 4Yepe3 PO3roJIoUIeHHs pekBi3UTiB KapTku, siki Aar0Th
MOJKJIMBICTh 1HIIIIOBATH IUIATIXKHY ornepanito 6e3 (pi3uuHoro BUKopructanus Kaprku.
3.2.2.13. Tlpu BukoHaHHI omepariii yepe3 bankomar [lepkarenp MOBHHEH INEPEKOHATHCS, IO
[MHknaBiaTypa Ta KapTonpuiiMad HE MICTATh CTOPOHHIX €JIEMEHTIB Ta BIANOBIAIOTh 300pa’keHHSIM, SIKi
BiZJOOpakeHi Ha MOHITOPI (32 HAsABHOCTI). Y pa3i BUABJIEHHS BIAMIHHOCTEH HEOOXiJHO MOBIIOMUTH MPO L&
KonTtakt-tientp banky. Y Takux Bunaakax KOpUCTyBaTUCs baHKOMaTOM KaTeropuyHo 3a00pOHSETHCS.
3.2.2.14. YV bankomaTax BCTaHOBJICHO OOMEXKEHHS Yacy JiIsl TOTO, o0 3a0paTw TPOIMIOBI KYITIOPH
mics ixX nosBH (Aekuibka cekyHn). [licns crunHy Takoro yacy rpoiii MoXyTh OyTu 3aTpuMani bankomarom.
VY Takux BUIagKax HEOOXITHO 3BepHYTHCS 10 baHky s BperymoBaHHs ctaHy Paxynky/CyOpaxyHKy
(IUTIXOM TOJJaHHS TMCbMOBOI IIPETEeH3I1).
3.2.2.15. Skmo y mponeci kopucrtyBaHHs bankomarom Kaprtka Oyna 3aTpumana, HeoOXiJIHO
3areneoHyBaTH 3a HOMepaMu TenedoHiB, 3a3HaueHMX Ha bankomari, abo 3BepHytucs B bank s
BpETYJIIOBAaHHS CHTYaIlii (30KpeMa, IIISIXOM BUITYCKY HOBO1 KapTku 3 ojJHOYacHUM BioKyBaHHSM 3aTpUMaHOi
bankomaTtom Kaptkn).
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3.2.2.16. Sxmio B pe3yabTati ABTOpHU3aIlii Oye oTpuMaHa BiinoBiib EMiTeHTa «BUITYyYUTH KapTKY»,
taka Kaprtka Jlepkarento He MOBEPTAETHCS Ta IMIIATAE BHIIYYCHHIO 1 TTOBEPHEHHIO EMITEHTY 3rigHO 3
npaswiamu [Inati>kaux cucrem.

3.2.2.17. bank 3ynunsie niro KapTku, K110 npyu BAKOHAHHI onepallii Tpudi BBeaeHo Heipamii [TTH-
kox. Jns monoBnenns aii Kaptku neoOximno 3miawntu [1IH-kox nwisxom BiampasieHHs [loBimoMieHHS 3
ocHoBHoro Homepa moGinbpHOTO Tenedony Ha Homep Tenedony banky 3riiHO 3 IHCTPYKLISMH, 110 3a3HAYEHI
Ha 3BOpoTHIM cropoHi Kaprtku. Sxmo Kaprka mictuth uum, 3a3Hadeny 3Mminy I[IIH-koxy HeoOXimHO
NOBTOPUTH 3acobamu bankomary.

3.2.2.18. Tlpu mnpoBemeHHI TOBHOTO IHKIY OOpOOKM BHIATKOBOI IUIATDKHOI omeparii 3
BuKopucTanHsaM KapTku (moumHaroum 3 ii iHILIIOBaHHS) 3 METOI0 HAJISKHOTO BUKOHAHHS 3000B’s3aHb 32
TaKOIO OTEPALi€l0 BiINOBITHUMH Y9acHUKaMH [1aTikHOT cCHCTEMH Ta MPOBEACHHS HAIEKHUX PO3PaxXyHKIB
3a KaptrkoBuMm paxynkom/CyOpaxynkom KiieHTa, BAMHSIIOTBCS TaKi Aii:

3.2.2.18.1. bank npu npoBeneHHi ABTopu3allii Omokye Ha KapTtkoBomy paxyHky/CyOpaxyHKY
KOIITU Yy cyMmi, po3paxoBaHiii bankom Buxonsuu 3 Bamotu KaptkoBoro paxyHky/CyOpaxyHKy, CyMH
ABTOPU3AIIMHOTO 3amuTy (cymMa Ta BaJiOTa IHINIHOBAaHOI  omepallii), KOMEpPIIHHOro Kypcy
KYIIBIIi/TIpoAaKy/00MiHy 1HO3EMHOI BaJIOTH, BCTAHOBJICHOTO baHKOM Ha Jary iHII[iFOBaHHS Omeparii, CyMu
Kowicii banky, 3a0510Kk0BaHOT CyMH I'pOIIOBHX KOIITIB BiAMOBIAHO 10 migmyHKTy 3.5.10.5. mux Ilpasui, a
TaKOX I1HIIUX YUHHHKIB, 110 BPaXOBYIOTHCA JUIS LIBOTO 3TIHO 13 3aKOHOJABCTBOM YKpaiHU, MpaBUIAMHU
BianoBiaHoi [TnaTixHoi cucremu Ta iumu [IpaBuiamu;

3.2.2.18.2. IlnaTtikHa cucTeMa MPOBOJUTH PO3paxyHKH 3 baHKOM 3a MIaTLKHOIO OlEepalier y
Po3paxyHKkoBiii BalrOTI.

Po3paxynkoBa BamtoTa [11aTi’KHOT CICTEMH BCTAaHOBIIOETHCS Y BiIIIOBITHOCTI 10 JOTOBOPY MiXK

Bbankom Ta muiatixHO0 opraHizauieto [InaTikHoi cucTeMu y 3alie)XHOCTI BiJ BUAY IUIaTIXHOI onepartii, a
came:

° 3a BHYTPIITHBOYKPAiHCHKUMHU IUIATIKHUMH OTepanisiMu Po3paxyHKOBOIO BATIOTOIO € I'PUBHS,
° 3a MIDKHAPOIHMMHU TUIATHKHIMH OTIepallisiMHy, 3iHCHEHUMHE Y €BPO IUIaTOHKHUMU KapTamu Visa - €Bpo;
° 3a MDKHapOJHUMH IUIATDKHMMH ONepalisiMi, 3AIHCHEHMMH Yy Oyab-akiil iHmild BamoTi (3a

BUKITIOUCHHSIM €BPO) IUIaThKHUMHE KapTamu Visa — moaap CHIA;

° 3a MDKHApOJHMMH TUIATDKHUMH OMNEpalisMH, 3TIHCHEHHUMH Yy Oyab- SKil BaliOTi MIATLKHUMU
kaptkamu UnionPay (B Tomy umciai 3a kobeiizkuaropumu kaprtkamu I[IPOCTIP UnionPay),
MasterCard - moaap CHIA.

° 3a omepauisiMu 37iiicHeHUMH B Mepexi banky y Oyap - kil iHOo3eMHiN BaitoTi 3a TokeHoM
maTixHoi kaptu MasterCard, B Tomy uncii y kaci banky un uepe3 bankomatu banky - nonap CILA.

MixxHapoHi IUIaTXHI onepaii 3a miaThkHUMHU KapTkaMu HanioHaabHOI nJ1aTixkHoOi cucTeMu
«YKpaiHCbKUH INIATIXKHUHM TPOCTIpP», 32 BHK/IKYCHHAM KOOCHIKMHIOBHX KAPTOK 3 INIATIXKHOIO
cucremoro UnionPay, He 31ilCHIOIOTHCS.

V pasi, SKIo BadroTa MJIATKHOI oneparii chiBnagae 3 Po3paxyHKOBOIO BallOTOI, PO3PAaXyHOK 3
[11aTi>kHOIO CHCTEMOIO MPOBOAUTHCA y HOMIHAJIBHIA cyMmi omepauii. Y pasi, SKIIO BaJlloTa IUIATIXHOL
oreparii He criBnanae 3 Po3paxyHKOBOIO BaIIOTOIO, PO3paxyHOK 3 [1IaTiKHOIO CHCTEMOIO TIPOBOJUTHCS Y
cyMi, po3paxoBaHiii [I7aTiXHOI CcHCTEMOIO BHUXOISYM 13 CyMM IUIaTIXKHOI omeparii, KypciB oOMiHY,
BCTAHOBJICHUX IUIATIKHOIO oprasizaiieto [1natixHoi cucteMu Ta IHIIMX YUHHUKIB, 10 BPAXOBYIOThCS JIJIS
IIHOTO 3TITHO 3 TIpaBUJIaMH BiAMOBIAHOT [aTixkHOT cucTeMu;

3.2.2.18.3. po3paxyHKH MK ydacHUKamMH [1maTi>kHOT cHCTeMH 3MIIHCHIOIOTHCS 3TiTHO 3 TPaBHIAMH
MibKHapoaHux [lnaTikHUX cucteM y cTpok Bix 2 mo 45 mi6 Ta 3amexaTh Bijx OaHka-ekBaiipa Ta [lmatixHOi
CHCTEMH Ta He MOke OyTH 3MiHEHH! 3a iHiliaTuBOIO baHKy;

3.2.2.18.4. bank He mi3Hime apyroro OmnepaiiifHOro AHs, HAacCTYIHOTO 3a JHEM IPOBEIEHHS
po3paxyHkiB 3 IlmarixHoio cuctemoro, cnucye komrtu 3 KapTtkoBoro paxyHky/CyOpaxyHKYy Ha BIIACHY
KOPHUCTh. Y pa3si, SKIIO BalllOTa, B SKid MPOBEAEHO PO3paxyHOK 3 [lmaTixHOIO cHCTeMOlo, CHiBIamae 3
BamoToto KapTtkoBoro paxyHky/CyOpaxyHKy, CHUCAaHHS BHKOHYETBCS Yy CyMi, po3paxoBaHiii bankom
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BUXOJSIUM 13 cyMu crutadeHux bankom komriB [InatixHiil cucremi no miatixHii oneparii Ta cymu Kowmicii
3a BUKOHAHHS 11i€1 oneparlii. Y pasi, sSIKIIo BaIIOTa, B SIKIM MPOBEIEHO pO3paxyHOK 3 [1maTiHOIO cucTeMOr0,
He criBmaaae 3 BamoToro KapTkoBoro paxynky /CyOpaxyHKY, CIUCAHHSI BUKOHYETHCS Y CyMi, pO3paxoBaHiit
Bankom Buxoasuu 13 cyMu crutaueHuX bankowm xomriB [InaTikHi cucTeMi Mo 1Mii onepariii, KOMepIiHHOTO
KypCy KyIIBJi/Ipoaaxy 1HO3€MHOI BaJIOTH, BCTAaHOBIEHOrO0 BaHKOM Ha JaTy Takoro CHUCAHHS KOIITIB 3
KaptkoBoro paxynky /CybpaxyHky, Ta cymu Komicii 3a BUKOHaHHS IJIAT1KHOT OIepartii;
3.2.2.18.5. bank po36iokoBye komtu Ha KapTtkoBomy paxyHKy/CyOpaxyHKY MIiCJsl MPOBEICHHS
3a3HaYeHUX BHILIE JiH, a TAKOXX B IHIIMX BHIIAJIKaX, BU3HAYCHMX YHMHHUM 3aKOHOJABCTBOM YKpaiHH,
npasuiamu [lnatixuoi cuctemu, numu [IpaBunamu Ta akTaMu BHYTPILIHBOTO peryitoBaHHs banky. V pasi,
SKIIO PO3PaXxyHKH 3a aBTOPH30BAHOIO IUIATIKHOIO ONEpAIliEl0 HE 3aBEpINYIOThCS (HANpHUKIal, uepe3 He
orpumanHsi KiieHTOM TOBapy/po0iT/mocnyr), Ta cyma 3a0JIOKOBAaHMX KOIITIB 3a TAaKOK0 HE3aBEPIICHOIO
OIEpALII€I0 JMIIAETHCS HEIOCTYIHOI JJs MOJAIbIIOro BHUKOpUCTaHHS KilieHTOM (4epe3 HEKOpEeKTHI Ail
ToproBust abo 3 IHIIMX NPUYMH Ta y BUIAJAKax, nependaueHux npasuiaamu [lnatixHux cucrem), bank
po30110KOBYE Taki Koty Ha 31-i KaleHAapHU IeHb Bij JaTy HIIIFOBaHHS OIeparii;
3.2.2.18.6. mpu poBeACHHI TUIATHKHOT onepariii 3 BUKopuctanHsM KapTku i3 3apaxyBaHHS KOIITIB

paxyHkoM/CyOpaxyHKOM, BUMHSIOTHCS Aii, aHAJIOTIYHI MifM, BU3HAUYEHUM Yy miAmyHkrax  3.2.2.18.2,
3.2.2.18.3 TIpaBu (3 ypaxyBaHHSM TOTO, L0 3aMIiCTh OIepallii CIMCaHHS KOIITIB BUKOHYETHCS OMepallis ix
3apaxyBaHHs Ha KapTkoBuil paxyHok/CyOpaxyHok). SIKIIo Taka omnepallis BUKOHYEThCS 3 ABTOpPHU3ALIELO,
KOILTH y CyMi orepaii CTaloTh JOCTYITHUMH Bifpa3y Micis YCIIIIHOI ABTOpHU3allii, ajie 3apaxoOBYIOThCS Ha
KapTkoBuii paxyHok/CyOpaxyHOK mpoTsroMm 2-x OmnepamiiiHuX IHIB IICIS TMPOBEACHHS PO3PaXyHKIB 3
[TnaTixkHOIO CUCTEMOIO.

3.2.2.19. Knient moxe 3aMoBUTH B banky KapTky mutTeBOro Bumycky, To6to otpuMatu Kaptky 10
KaptkoBoro paxynky/Cy0OpaxyHnky [lakery 0e3 HaHeceHHX Ha Hel iMeHi Ta npi3Buila Jlepxatens (eMiToBaHy
bankom 3aBuacHo). Y mpomy Bunaaxy Kaprka BBakaeThbCsl HEIEPCOHAII30BAaHOO. Y MOBU OTPUMAHHS TaKOi
Kaprku Bu3HauaroThesa napamerpamiu [lakery, 3a3Hauenumu y TapudHomy 1uiaHi.

3.2.3. Ockap:xenns onepauiii 3 KapTkoro

3.2.3.1. BignosigHo a0 Bumor IlIpaBun KiieHT koHTpomoe pyx komrtiB no KapTkoBomy
paxyHky/CyOpaxyHKaMHl 3a HIOMICSYHUMHU BHUIUCKaMU Ta/abo Ha mifcTaBl iH(oOpMaIli mpo BUKOHAHI
onepaii y [ToBinomnennsx ta/ado 3acobamu MoOinbHOr0 OaHKIHTY/IHTEpHET-0aHKIHTY. Y BUINAAKaX, KOJIU
3a pe3ysibTaTaMH KOHTPOJIO BHUSBIEHO, 1o crnucaHHs 3 KaprkoBoro paxynky/CyOpaxyHKy Ta/abo
3apaxyBaHHs Ha KapTkoBuii paxyHok/CyOpaxyHOK HE BiJIOBIJaOTh 1HILIHOBAHUM HHMM OIlepalisM, abo B
IHIIMX HECTaHJApTHHUX CHUTYallisfX, HAIpUKIaa, koau baHkomaT Buaae rpomr y cymi, IO HE BiAINOBizae
3amoBieHIl [lepxkaTteneM cymi ans oTpuMmanHs, KileHT noBHHEH moOBiOMUTH bBaHK mpo BusBIEHI
HEBIJIOBIIHOCTI Ta OPOPMUTH MUCHMOBY 3asiBy IIPO HE3TO/y 3 TPAHCAKILI€I0, 3a3HAYMBIIN B Hil BCl JeTai
omepaiiii, o ockapxxyerbes (Homep KapTku, Buj onepailii, BUJI IJIATI)KHOTO MPUCTPOIO, aJIpeca PO3MIIICHHS
IPUCTPOIO TOILO), 0OCTaBUHU, 32 IKUX BOHA Oyja BUKOHAHA, Ta JOJATH 4eK (KOIIio YeKa).

3.2.3.2. baHk micnsi TPOBENEHHS [ETANbHOTO aHaji3y CHUTYyallii, 0 CKIanacs, MPOBEACHHS
IpeTeH31iHoi poOOTH 3 0aHKOM-EKBaWpOM (KO OCKap>KyeTbCs oIepallisi, MPOBEeACHa Yepe3 IUIaTIKHUM
IpUCTpill 1HIIOrO OaHKY), BUKOHYE BperynoBaHHs cTtaHy KapTkoBoro paxyHky/CyOpax yHKY BIATIOBIIHO 10
pe3yabTaTiB MPOBEACHOTO PO3CIITyBaHHS.

3.2.3.3. Crpoku mpoBeneHHs baHKkoM mpeTeH3iiHOi poOOTH BU3HAYAIOTHCS BIANOBIAHUMHU
[InaTtiXHUMHU cHUCTEMaMU Ta MOXYTb TpuUBaTH HpoTsiroM 90 KaneHJapHUX IHIB. Y pa3i NpOBEACHHS
MDKHapOAHOTO apOiTpaxy, e CTpoK Moxe OyTv moaoBxeHui 1o 180 mHiB. baHk BHKOHYe 3asBy Hpo
HE3roJly 3 TpaHCakIi€ro (BperyapboBye 3anumku 3a KapTkoBum paxyHkoM/CyOpaxyHkoMm abo Hajae
BiAnoBiAb KilieHTy mpo HempaBOMipHE OCKapEeHHS oreparlii) micis OTpUMaHHS HEOOXiJTHUX JI0Ka3iB y
HaWKOPOTILHHA MOXJIUBUN CTPOK.

3.2.4. HinonodoBa cayxda mintpumku Konrakr-uentpy banky
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3.2.4.1. Ilpu BUHUKHEHHI MUTaHb IOJO iHIIiHoBaHUX omepariit 3 KapTkoro (BiiMOBa y mpoBeaeHH1
onepaiii, bmokyBanus aii Kaptku, iHme) ta 3a motpebu orpumanHsa [Hpopmamiitaux nocayr JlepxkaTenb
MO>Ke 3BepHYTHCS 10 banky 3a Tenedonamu minogo00B0i cyx6u niarpumku Korrakr-tientpy: 098 620 20
20 (Kuiscrap), 099 620 20 20 (Vodafone), 073 620 20 20 (Lifecell), (044)494-46-50 (11i101000B0).

3.2.4.2. 3 metoro ineHTudikaiii aboHEeHTa Ta HAJCKHOTO BCTAHOBIICHHSI HOTO 0COOM ISl BU3HAYCHHS
paBOMIpHOCTI HagaHHs oMy iHdopmarii 3a Paxyakom/KapTkoro, oneparop KoHTakT-ieHTpy 3’sCOBYE y
Hepxatens mepenik iIeHTU(IKAIMHUX JaHUX, TaKUX SK: CEKPETHE CIOBO-NapoJib, AaTy HapOIKEHHS,
MacropTHi JAaHi Ta iHury iHGopMaliro, oTpuMany bankom nipu yknanansi Jlorosopy (ITIH-kox ta/abo koau
CVV2/CVC2 Hikoyiu HE 3alUTYIOTHCS Ta HE OBUHHI po3rosiontyBatucs Jepxkarenem). 3 METOI0 YHUKHCHHS
PU3UKY PO3KPUTTS OaHKIBCHKOI TaeMHUI Ta/abo pu3uKy (iHAHCOBUX BTPAT BiJ HECAHKIIOHOBAHOTO
Bukopuctanus KapTku, onmepatop KoHTakT-eHTpy Mae mpaBO BiIMOBUTH y HagaHHi I[HdopmamiiHmx
MOCJIYT, SIKIIIO MTOBIIOMJICHI a0OHEHTOM JIaH1 HE CITIBHAAA0Th 3 BIAMOBIIHUMH JaHUMHU, 10 30€piraroThCs B
banky.

3.2.4.3. 3 MeToI0 YHUKHEHHS pU3UKy HajnaHHa mnochyr Konrakt-nientpom 3a Kaprtkamu Kitienra
IHIITMM HE YIIOBHOBAKCHHUM Ha 11e 0co0am, KimieHT moBrHEH 30epiratu B TAEMHHIII CBO1 1aHi (30KpeMa, CII0BO-
naposib), HagaHi npu 3amoBieHHI [lpomykry/Ilakery, siki BHKOPHCTOBYIOThCS KOHTakT-LIeHTpOM IS
HaJeXKHOI 1eHTUdiKalii Ta BCTAaHOBIEHHS 0coOU aboHEeHTa mpu TeleOHHOMY 3BEPHEHHI, Ta PEKBI3UTH
Kaptku.

3.2.4.4. Oneparop Konrakt-ieHTpy 3a TenedoHHUM 3BepHeHHSM Jlepxatens Hamae iHbOpMaIllito
110710 poBeneHnX ABTopu3aiiii 3a Kaptkoro, mpuunH BijiMoBH BaHKy y 31iliCHEHHI omepartii, TOIo, Hajae
nociayru 3a 3anutoM Jlepxarens mono bnoxysanns/Po3onokyBanns aii KapTku, momo 3MiHl/ cKacyBaHHS
ABropu3aniiiaux nimitiB 3a KapTkoro, moz0 ymMoB 0OMEXEHHS BHKOHAHHS orepamiid 06e3 BUKOPUCTAHHS
Kaptkm  (OOMEXHUTH/BIIHOBUTH  MOXJIMBICTh  BHKOPHUCTaHHSI B  Mepexi  [HTepHET), 110110
nigkaroYeHHs/BiakmoueHus [Ipoaykry SMS-banking, Hagae KoHCynbTalli MO0 YMOB MPOJAXy Ta
CYIIPOBOUKEHHS OaHKIBChKUX [IpoayKTiB TOIIO.

3.2.5. Brpara KapTku

3.2.5.1. IIpo Brpary Kaptku (y TOMy 9ucCIi, 32 HaSBHOCTI MiJJO3pH, IO 11 TUIATKHI PEKBI3UTH CTAIIN
BiJIOMI CTOPOHHIM 0c00aM Ta MOXYTh OyTH BUKOPUCTaHI HUMHU HEMPaBOMipHO) JleprkaTenb MOBUHEH HEraitHO
nosiioMut bank, 3aTenedonysasuu 10 Kontakr-uentpy, bank npu npomy 3aiiicHioe biokysanus Kaprtku.
Kpim nporo, KiieHT nmoBuHEH y HallKOpOTIIMHA MOMJIMBUN CTPOK HajaTu A0 baHKy BilMOBiIHE MHCbMOBE
MOBITOMJICHHS.

3.2.5.2. V¥ pasi, skmo Kiient orpumas Bin banky [loBigomiieHHs Tpo 3/AiHCHEHY OIEpariito 3 HOro
Kaprtkoro, ane KiieHT He iHIIII0BaB Takoi onepallii, BIH Ma€ BXXUTH HETAalTHUX 3aX0/11B 111010 1HHOpMYyBaHHS
banky npo Takuii ¢akr abo mono brokysanns Kaprtku 3acobamm SMS-banking a6o MoGinbHuit
6ankiHr/[HTepHeT-0aHKIHT 10 Yacy MOAaHHA A0 baHKy BiJIMOBIIHOTO MUCHMOBOTO MOBIJJOMJIEHHS a00 3asBU
PO HE3TOJY 3 TPAHCAKIIEIO.

3.2.5.3. KimieHT miaTBepKye, 10 BiH YCBIIOMITIOE CYTTEBE ITiIBUIIICHHS pU3HKIB HECAHKI[IOHOBAHOTO
BUKOpHCTaHHA BTpauenoi KapTku Ta 3a1iicHeHH IaxpalicbKUX omnepaliil y pasi onnodacHoi Brpatu Homepa
MOO1IBHOTO TenedoHy (OCHOBHOTO abo JOJATKOBOTO), Ta MOTOJKYEThCA, IO y TaKUX BUIAAKaX y pasi
HecBoeyacHoro iHgopmyBaHHs HUM mpo Brpaty Kaprtku/Homepa moOGinbHOro TenedoHy y MNOPSAKY,
BU3HaueHOMY MU [IpaBunamu, bank He Hece BiIMOBIAATBLHOCTI 32 HECAHKI[IOHOBaHE/HEMpPaBOMipHE
BUKOpHCTaHHs KapTku.

3.2.5.4. Sxmo KapTtka 3a010k0BaHa 3 MPUYMHH «BTpadeHa/BUKPAICHAY, ii Momaibiie po30J0KyBaHHS
Ta BUKOpHCTaHHs 3a00opoHeHe. Bunyck HoBoi KapTku 37iiicHIOETHCS 32 TUCBMOBHUM 3BepHeHHAM KitieHTa 110
banky.

3.2.5.5. Jlepxatenp Ma€e MpaBo TUMYACOBO MPpU3YNUHUTH Ait0 KapTku (TumuacoBe biiokyBanHs) 3a
Tene(OHHUM 3BepHEHHIM /10 KOHTaKT-1IeHTpyY Ta 3a MHUCbMOBOIO 3asiBOI0, HaJaHO B baHk, abo caMocCTiitHO
3 BUKopucTtanHsaMm ¢yakiionany [IpoaykriB SMS-banking Ta Mo6insHuit 0ankinry/IaTepHer-6ankinry. Take
tuMuacoBe biiokyBaHHs MOke OyTH MOTpeOOoI0 y pasi, ko JepkaTens He BieBHEHUH, 1110 KapTka Brpauena
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(3a0yB mpo wicrie ii 30epiranns). [Tonoenenus aii Kaptku (Po3010KyBaHHS) y TaKUX BUIAIKaX MOXKe OyTH
BHKOHaHE 3a MICbMOBOIO 3as1BOIO 3 TIpe]’ IBJICHHAM 3a0J10K0BaHOi KapTkul Ta 3 BUKOpUCTaHHAM (DYHKI[IOHATTY
SMS-banking a6o Mo0GinsHOTO OankiHTY/[HTEpHET-0aHKIHTY.

3.2.6. ABTopu3auniiiHi JimMiTu

3.2.6.1. 3 MeTor0 OOMEXEHHS PU3HMKIB HECAHKIIIOHOBAHOTO JOCTYIy 10 KomrTiB Ha KapTkoBomy
paxyHky/CyOpaxyHkax baHk BcTaHOBIIIOE OOMEXEHHS Ha MIPOBEICHHS orepalliii 3 Bukopuctanusam Kaprku
(ABTopm3ariiiini jgimiTi). ABTOpH3AIliifHI JTIMITH BH3HAYalOTh MAaKCHMAJIbHY 3arajibHy CyMy Ta KiIbKIiCTb
orepauii, sKi TO3BOJSETbCA 3AiMCHIOBaTH Jlepkarento MmpoTAroM MeBHOro mepiony (mobu, micaus) Ta
oOME)XEHHS Ha BHMKOHAHHS TEBHUX BHIIB omepauii 3 Kaprtkoro. Ilepemik Bcix Takux o0OMeXeHb
NOBiTOMIIsEThCs TpaniBHUKOM bankom Kiienty npu Bugadi Kaptku.

3.2.6.2. bank, perynoruu piBeHb PU3UKIB (DIHAHCOBUX BTPAT BiJl HECAHKI[IOHOBAHOT'O BUKOPUCTAHHS
Kaprok, Moxe 3miHIOBaTH ABTOpH3alliiiHi JIMITH, TOBiAOMIIAIO4YH TIpo e KiieHTa y crocodu, BU3HAYCHI
uumu ITpaBunamu.

3.2.6.3. KiieHT BIAMOBIIHO /0 BIACHHUX MOTOYHHX MOTPEO MOXKE 3MIHUTU (3MEHIIUTH, 301TBIINTH,
cKacyBaTH) ABTopu3aliifHi JiMiTH y MoOGinbHOMY OaHKiHTY/[HTepHET-0aHKIHTY a00 IUITXOM 3BEpHEHHS 110
KonTakr-1ieHtpy abo 10 Binainenns banky.

3.2.6.4. KiieHT 3 METOI0 3HIKCHHS PH3UKIB HECAHKI[IOHOBAHOTO BHUKOpHCTaHHSI KapTku Moxe
BCTAaHOBHUTH J0JATKOBI oOMexxkeHHs1 Ha KapTii nuisixom 3BepHeHHs 10 KoHTakT-1ieHTpy a0o 10 BiAiIeHHS
Banky: BctaHOBUTH 3a00pOHY Ha BUKOHAHHS oneparliii 6e3 Bukopuctanus Kaptku y mepexi latepHer Ta/abo
oreparii 3a MexxaMu Y KpaiHu.

3.2.6.5. JloBipeHa ocoba He Mae mpaBa 3MIHIOBaTH pPO3MipH ABTOpH3amiifHuX miMiTiB. KitieHT
MOTO/IKYETHCS, IO Yy pa3i moTpedu 3MIHUTH PO3MipH ABTOpHU3ALIMHUX JIMITIB 32 [[01aTKOBOIO KapTKOIO,
Knient mae 3arenedonyBatu 10 KoHTakT-1IeHTpY 0COOUCTO.

3.3. YMOBU HAJAHHS TA CYITPOBO/I’KEHHSA KPEAUTY Y ®@OPMI JO3BOJIEHOTI'O
OBEP/IPA®TY

3.3.1. bank po3minrye y IpuMIIIEHHSX, Jie 3A1HCHIOEThCS 00cIyroByBaHHs KirieHTiB, iHpOpMaIito
B MMCbMOBOMY BUTJIS/I1 PO Tapu(u Ta YMOBH, Ha SIKUX BiH HaJla€ CIIOKUBY1 KPEUTH, Ta/ab0 po3MilLye TaKy
iHpopMarito Ha cBoemy CalTi.

3.3.2. 3amoBieHHs KpenuTHOro IIpoyKTy 3A1iCHIOETHCS Y TAKOMY HOPSIIKY:

3.3.2.1. KiieHT MOXe CaMOCTIHHO O3HAWOMHUTHCS 3 1H(QOpPMAIEI0 MPO YMOBHU KPEIUTyBaHHSI,
po3mimieHoro Ha Caiiti banky.

3.3.2.2. Kmient Hamae banky 3asBy mpo 3amoBieHHs1 kpeautHoro Ilponykry (Bumauy Kpemury)
IUISIXOM TOJIaHHS TUCEMOBOT 3as1BU 10 BiauieHHs banky abo nuisixom 3anmoBHeHHs Ha CaiiTi banky un yepes
MoOGinbHui OaHKIHT CHeliabHOI eIeKTPOHHOI opMHu 3asBH ab0 3acobamu cuctemu JIBO.

CTopoHH TOMOBHIIUCH, 1110 NPH MOJAaHHI 3asiBKM Ha 3aMOBJICHHS KpeauTHoro IIpoaykty B cuctemi
JBO, KiieHT MOke 3a3HaYUTH HOBY aJpecy eIeKTpOHHOI momTH (e-mail) ms komyHikamrii 3 bankom. Y pasi
SKIIO MTPU TIOJJaHHI1 3asBKHU Ha 3aMoBJieHHS KpeauTHoro [Iponykty, Kiientom B cucremi /1O 3a3navena iHia
eJIeKTpOHHA aapeca (e-mail) HX Ta, mo Oyna HajaHa paHime/abo skmo y baHky B3araii BiCYTHS aapeca
eJlekTpoHHOI anpecu (e-mail) Kiienra, 3a3nauena Kiienrom, B cucremi JIBO, enextponna anpeca (e-mail)
Oyne 3MiHEHa B MNpOrpaMHHUX KOMIUIeKcax baHKy Ta B MOJanbLIIOMy BHUKOPHUCTOBYBAaTHMETBHCS IS
KoMyHikarii 3 Kinienrom.

3.3.2.3. fxmo 3asiBa mpo 3aMoBieHHsS KpeauTHoro Ilpoaykry (Bumauy Kpeawrty) HamaeTtbes 10
BinmineHus banky, bank nHamae Kmienty Ilacnoprt cnoxkuBdoro kpeauty Ta Po3paxyHok mo Kpemuty Ha
narnepoBoMy HOCIi; KO 3asBa Hajxaerbes 3acobamu cuctemu JIBO/MobineHoro GaHkinry, bank Hamae
Knienrty 3a3HaueHi TOKyMEeHTH NpH nepiioMy 3BepHeHH1 KiienTa 10 Bianinenns banky.

3.3.3. bank 3a0esneuye (opmyBaHHsA, 0OpoOKy 1 30epiraHHs eNeKTPOHHHMX (OpM 3asBU TPO
3amoBIieHHsI KpeauTHoro [Ipoaykry (Bumauy Kpeauty), Po3zpaxynok mo KpemuTy BiAmoBigHO 10 BUMOT
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YUHHOTO 3aKOHOJABCTBA, IO PETYJIIOE TMOPAJOK EIEKTPOHHOTO JOKYMEHTOOOIry (3 HakJIaIeHHAM
€JICKTPOHHMX IMIIMKCIB 200 THITUX aHAJIOTIB BJIACHOPYYHHX MiANuUciB (reyaTok) CTopiH).

3.3.4. bank npwuiimMae pIlICHHS IOJI0 33J0BOJICHHS 3asBH Kili€eHTa Mpo 3aMOBJICHHSI KPEIUTHOTO
[Iponykry (Bumauy KpemuTy) Ha mijzcTaBi OTpUMaHHMX BigoMocTed o0 (iHaHncoBoro crany KiieHta Ta
IHIIMX KPUTEPIIB/YMHHKKIB, ITepe10aueHNX 3aKOHOIABCTBOM PO CIIOKUBYE KpeAUTYBaHHS. [H(hopmalis mpo
NpUiHATE pilleHHs HagaeThbcsi baHkoMm 3acobamu TeneoOHHOro 3B’s3Ky a00 IIIAXOM HAampaBlICHHS
[ToBimomnenns Ha Homep mob6inpHOTO Tenedony Kiienra.

3.3.5. Ilicna oTpuMmaHHs MOBiOMIIEHHS Mpo pimeHHs banky moao Bugaui Kpeauty Kiient mae
MojaTH N0 BiajiaeHHs baHky BiANMoBigHY miamucaHy 3asBY-I0TOBIp, B SIKIM 3a3HAYAETHCS IapaMeTpH
kpenutHoro [Ipoaykry, moromkeni 3 bankom: HalimenyBanus [Ipoxykry, IIporpamu kpenuTyBaHHs, CTPOK
nii Jlimity JlozBosneHoro oBepuapadry, posmip Jlimity Jlo3BoneHoro oBepapadTy, BUSHAYCHMH Ha AaTy
noJaHHs 3asBU-AOTOBOPY, Ta MakcuMaiabHuil po3mip Jlimity Jlo3BoneHoro osepapadTy, nepeadayeHuit
oOpanoro Kiientom [Iporpamoro kpeauTyBaHHs, po3Mip NPOIEHTHUX CTaBOK TOIIIO.

3.3.6. I1ix yac npuitmaHHs 3asBH-I0TOBOPY, KOO BH3HAa4YEHI YMOBH KpeauTHoro [Ipoaykry, bank
Hanae KiieHTy MOKyMeHTH, 10 nepeadadeHi YAHHUM 3aKOHOJIABCTBOM YKpaiHM 3 MHUTaHb KPEIUTYBaHHS
¢iznyanx ocib (mianucanHaM 3asBu-A0roBopy KilieHT miaTBepIKy€e OTpUMaHHS IUX TOKYMEHTIB (30KpeMa,
[Tacnopty cnoxkuBuoro kpenuty, Pozpaxynky no Kpenury)).

3.3.7. bank BcraHoBmoe Ha KaprkoBomy paxyHky/CyOpaxyHky Kiienta B rpuBHi JlimiT
Jlo3BoneHoro oBepapadTy BiAMOBIAHO A0 apaMeTpiB, 110 3a3Ha4YeHi y 3asiBi-10rOBOPI.

3.3.8. bank moxe npuitaatu Bij Kiienra 3asBy-a0roBip 6e3 nonepeaH»oro oopMIeHHs OCTaHHIM
3asBH MPO 3aMOBJICHHA KpeauTHOTo IlpomykTy, y pasi, skmo kpenuTHuM [Ipoaykrom mepembaveHa Taka
MOYJIMBICTh. Y IIbOMY BUMAAKY HaJaHHS KpeanuTy 3MiHCHIOETBCS Y HACTYITHOMY TOPSIIIKY:

3.3.8.1. bank npwuiimae Bin Kiienrta 3asBy-70T0Bip, B sIKiii 3a3HAYAETHCSA: OPIEHTOBHHUU PO3MIp
Jlimity [o3BoneHoro oBepapadTy; makcumanbHuil posmip Jlimity Jlo3BojeHoro omepapadTy Ta CTPOK
KpEeIUTYBaHHS - Ha PiBHI, BA3HAUEHOMY BiAMoBiIHOIO [IporpaMoro KpenuTyBaHHs; Ait04a JJs BiAIOBIIHOTO
kpenuTHoro ITpoaykTy Ha MOMEHT miAnucaHHs 3asBU-I0TOBOPY MpoleHTHa craBka. Ilinnucannsam 3asBu-
noroBopy KilieHT mnpocuTh HaJaTH CIOKMBYMHA KpPEAWT ULUIAXOM BCTaHOBIEHHS 3a KapTkoBum
paxynkom/Cy0Opaxyakom Jlimity Jlo3Bosienoro osepapadry;

3.3.8.2. bank npoBOAUTH 3aX0AM MO0 OLIIHKU KPETUTOCIIPOMOKHOCTI KitieHTa 3riIHO 3 BUMOTaMH
3aKOHOJIaBCTBA, SIKE PEryJIIO€ BIAHOCHHHU Y cepl CIOKUBUOTO KPETUTYBAaHHS, Ta Y pa3i MPUHHSITTS pillIeHHs
10710 BHJIa4l KPEAUTY BCTaHOBIOE: po3Mip Jlimity [lo3BoseHoro oBepapadTy BIAMOBIIHO 0 BHYTPIIIHIX
NpaBWJ YIPABIIHHS PU3UKaMH, Y TIOPSIKY, BU3HAUEHOMY IIMM PO31iioM [IpaBuWir; MpOIEHTHY CTaBKy — Y
po3Mipi, 10 i€ A BIANOBILAHOrO KpeauTHoro IIpoaykTy Ha JeHb BCTaHOBIEHHA po3mipy Jlimity
Jlo3BosieHoro oBeppadTy; CTPOK KpEAUTYBAHHS — BIJIOBIIHO /10 CTPOKY, NEepe0aueHoro A BiIIOBITHOTO
kpenutHoro IlpoaykTy, mounHarouu 3 AHA BcTaHOBIEHHA po3mipy Jlimity Jlo3BosneHoro oBepapadrty,
noBigoMIIsIIOUH 1po 1ie KirieHTa nuisxoM HampaBiieHHs BianoBiaHoro [loBigomMieHHs.

CtopoHU JOMOBWINCSA, IO Ha MijAcTaBl 0GOPMIICHOI HaJIEKHUM YHMHOM 3asBH-IOTOBOPY, SIKOIO
Knient 3amoBuB Kpemut, bank nanmae Kiienty Kpenut nuisxom BcTaHoBieHHs 3a KapTkoBum
paxynkom/CyOpaxynkom Kumienta Jlimity Jlo3Bonenoro oBepiapadty mis mpoBeaeHHs omnepauii, a Kiient
3000B’513y€ThCs MOBEPHYTH baHKy KpeauTHI KOIUTH Ta MPOLEHTH 3a KopucTyBaHHs JlimiToM J[03BOJIEHOTO
oBepApadTy y MOpsAAKYy Ta Ha yMoBaX, BM3HaueHMX uuMmH IIpaBunamwu, IIporpamoro KpeauTyBaHHS Ta
3asBor0-10r0BOpOM. Y pasi, skmo Kpenut Oyae HamaHo BHACHIIOK 37iHMCHEHHS omepainiit 3a KaprkoBum
paxyHkom/CyOpaxyHkoM, iHimiifoBanux JloBipeHoro 0co0or0, BBaXkaeThes, 1m0 Kpeaut HagaHo
6e3nocepeanbo Kmienty.

3.3.9. V¥ pasi nianucanHs 3asBU-10TOBOPY HAa YMOBaX, BU3HAUEHHUX Y IOMIEPETHHOMY IMiITYHKTI IIUX
[IpaBun, KiieHT moro/pkyeThesi, 110 BU3HAYEHUH y HbOMY TOPsIOK HagaHHs Kpeauty 3ailicHIOeTBCS 3a
3roaoro CTOpiH Ta BIIMOBIAHO 10 BUMOT YUHHOTO 3aKOHOAABCTBA Y KpaiHU, SKE PETyIIIO€ BITHOCUHHU Yy cdepi
CIIOXKMBYOTO KPEAWTYBAHHS 1 HE MOTpeOye HamaHHSA A0 BiIUIeHHS banky okxpemoi 3asBH-I0TOBOPY 4u
BHECEHHsI 3MiH 10 mianucanoi Kimenrom 3asBu-10r0BODY.
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3.3.10. KiieHT Mae mpaBo BiAMOBUTHCS Bil KOpUCTyBaHHS KpenuToM y mopsiky, nepenrdaueHoMy
uumu IIpaBunamu.

3.3.11. ITixcTaBoro /151 HAJAHHS KPEAUTHUX KOIITIB € BCTAHOBIICHUI Ha BilMOBigHOMY KapTkoBOoMy
paxynky/Cybpaxynky Jlimit Jlo3BosieHoro oBepapadTy, CTpOK Jii SKOTO HE 3aKiHYMBCS, HAIXOJKCHHS 10
Banky [Inati>kHOr0 MOBiTOMJICHHS 32 BUKOHAHUMH ONEPAIlisIMH 3 BIIMOBITHUMH KapTKaMH Ta/ab0 HACTaHHS
TEpMiHYy BHKOHAHHS TpOIIOBUX 3000B’si3aHb Kiienta mepen baHkoMm, 110 BHHHMKIM 3 YMOB YKJIaJEHOTO
JloroBopy 3a BianoBizHuMm IlpomykTom (kpiM 3000B’s3aHb 3 norameHHs Kpeaury Ta HapaxoBaHUX
MIPOIICHTIB) Ta/a00 HACTaHHS TEPMiIHY BUKOHAHHS I'POIIOBUX 3000B’13aHb (CIIJIaTa CyM CTPAXOBUX ILIATEXKIB)
Kiienra nepen cTpaxOBHKOM, 110 BUHUKIM 3 YMOB ykiaaeHux KilieHTOM JOroBopiB cTpaxyBaHHS 3a
nporpaMaMu  3aCTaBHOTO KpeAuTyBaHHs baHky Ta/a0o 3AIMCHEHHS IHIIMX BUIATKOBHX OTEpaIlii,
ininidoBanux Kiiearom Ha ymoBax JloroBopy.

3.3.12. Hananns Kpenuty BinOyBaeThcsi y pas3i MOBHOI ab0 YacTKOBOI HETOCTATHOCTI BIIACHUX
xowTiB Kiienta Ha neBHomy KapTtkoBomy paxyHky/CyOpaxyHky [IponykTy Ui mpoBeAeHHS IUIaTeXiB 3a
[TnaTi>kHUMHU TIOBIJOMJICHHSAMH 110 BianoBigHid KapTiii (emiToBaHiii Ha yMoBax mporo I[Ipomykry) abo st
3MIACHEHHS IHIIMX BHJIATKOBHX OIEpallii 1 IJIaTexiB, y TOMY 4YHCIi, CIPSIMOBAaHMX Ha TIIOTAlICHHS
3000B’s13aHp KimienTa, nmependadennx mumu [IpaBunamu. YmoBamu [Ipoaykry moxe Oytu mepeabaueHe
L[IJIbOBE BUKOPUCTAHHS HajaHoro Kpeauty, B TOMy 4yHCiIi Ha CIUIaTy 3000B’s3aHb 3a IOTOBOPAMHU B paMKax
[Tporpam po3piOHOrO KpeIuTyBaHHS, 30KpeMa ajie He BUKJIIOYHO 100 CIUIATH CTPAXOBUX IUIaTeXiB. baHk
3nificHioe HajgaHHa Kpeauty y ¢opmi JlozBosieHoro oBepapadTy y Mekax BUKOPUCTAHUX Ta 3TOJOM
noramennx cyMm Kpeaurty npotsrom crpoky aii Jlimity Jlo3BosieHOTr0 0BepApad Ty Ta B MeKax 00YMOBIECHOTO
Jlimity, sikmo iHmre He nependadene [Iporpamoro KpenuryBanss.

3.3.13. bauk ta KiieHt mMaroTh mpaBo mpoTsrom cTpoky naii Jlimity Jlo3BoieHoro osepuapadrty
3MmiHIoBatu po3Mip Jlimity Jlo3BoseHoro oBepapadTy (B TOMY YHCHII MPH aBTOMAaTHYHOMY MPOIOBKEHHI
ctpoky nii Jlimity Jlo3BoneHoro oBepapadry, BiamoBinHo no mianyHKTy 3.4.7. nux IlpaBun) y Takomy
HOPSZIKY:

3.3.14.1. 3menmmenns po3mipy Jlimity Jlo3BoseHOTo oBepapadTy 3MIMCHIOETBCS Y Pa3i HECBOEYACHOTO
MOTAIIeHHs] KPEIUTHOI 3a00proBaHoOCTI Ta/abo 3a pe3ysibTaTaMu OLIHKM BaHKOM KpeauTOCIHpOMOKHOCTI
Kiienra 3riJlHO 3 BUMOTaMM 3aKOHOJIaBCTBA, SIKE PETYJIIO€ BIAHOCHHU Y c(epl CHOKUBUOTO KPEAUTYBAHHS;
3.3.14.2. 36inb1ienHs po3mipy JliMity Jlo3BoseHoro opepapadTy 3aiCHIOETHCS BUKIIIOYHO Y MEXax
MakcuMaibHoro po3mipy Jlimity JlozBoneHoro oBepapadry, nepeadadenoro [Iporpamoro kpeauTyBaHHs, 3a
pe3yabpTaTaMu OIIHKU baHkom kpemuTocmpomMokHocTi KitieHTa 3rilHO 3 BUMOTaMM 3aKOHOJABCTBA, SIKE
PEryIoe BIIHOCUHU Y c(pepl CIIOKUBYOTO KPEAUTYBAHHS, B TOMY YHCII Y 3B’SI3KY 13 CYTTEBUM 301IbILIEHHSAM
CepeIHbOMICSIUHUX Ha/XopkeHb Ha PaxyHok Kiienra;

3.3.14.3. 3mina po3mipy Jlimity /lo3BoseHoro oBepapadty 3a iHiniaTuBolo baHKy 37iiiCHIOETBCS
BIJITIOBIJTHO /10 BHYTPIIIHIX MPaBWJI YIIPABIIHHS pU3UKaMHU.

3.3.14. bank iHpopmye Kiienta npo 3miny po3mipy Jlimity Jlo3BoneHoro osepapadTy HUIISIXOM
BignpasieHHs [loBinomnennsam Ha Homep moOinbHOrO Tenedony KiieHnrta, B sskomy 3a3Ha4daeTbCs HOBHM
po3mip Jlimity Jlo3BoseHoro oBepapadTy Ta Aata, 3 IKOi BiH 3aCTOCOBYEThCs. [HoOpMallis mpo OHOBIECHUH
posmip Jlimity /lo3BoseHoro oBepapadTy Takoxk BiToOpaskaeTbes y BUMMCKAX 3a PaxyHKoM, y TOMY 4ucii, y
yekax, BUJaHux bankomatamu, Ta Ha ekpaHax bankomariB banky.

3.3.15. Kuient BianosigHo no IlpaBun npuiiMae HOBI YMOBU KpEIUTYBAaHHS, MiATBEPIKYE CBOIO
3roJly 3 HUMH, IITBEPPKYE O3HAHOMIJICHHS 13 3arajbHOIO0 BapTICTIO KPEIWTy, OTpUMaHOI B baHky 3a
ocobuctuM 3BepHeHHsIM KiieHTa abo po3paxoBaHOI0 HUM camocTiiiHo. bank Ha Bumory Kiienra Hanae
oHoBieHuil Po3paxyHok mo Kpenuty Ta/abo iHII JOKyMEHTH, NependadeHi YMHHUM 3aKOHOIABCTBOM
VYkpaiHu 3 TUTaHb KpeaIuTyBaHHs (Pi3UUHUX 0Cil.

3.3.16. YV pa3i BigmoBu banky B mposnonramii crpoky aii Jlimity Jlo3BoneHoro oBepipadty
BiIOyBaeThCsl mpunuHeHHS cTpoky mii Jlimity Jlo3Bosenoro oBepapadty, HamanHs Kpemuty He
3MIMCHIOEThCSA. baHk Mae TpaBo BIIMOBUTH B HajaHHI oBepapadTy/mposonramii ctpoky mii Jlimity
oBepapadTy 6e3 MOosICHEHHS MPUYUH TaKO1 BIIMOBH.
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3.3.17. bank 3IilCHIOE pPO3paxyHOK TPOLEHTIB 3a KopuctyBanHA Jlimitom Jlo3BOJIEHOTO
oBepapadTy BiAMOBIIHO 10 1uX [IpaBu.

3.3.18. KiieHT 3000B’s3aHWi moramaTrd 3a00proBaHICTh 3a HAapaXxOBAaHMMH MPOIICHTAMH 3a
kopuctyBaHHs JlimiToM Jl03BosIeHOTrO OBepApadTy MOMICALS 10 JaTH, BCTAaHOBJIEHOi oOpaHoto IIporpamoro
KpeIuTyBaHHS, B JIeHb 3akiH4ueHHS cTpoky nii Jlimity J/lo3Bojenoro oBepiapadTy, a TakoxX B JI€Hb
JOCTPOKOBOTO IPUITUHEHHS CTpoKy Aiil JlimiTy Jlo3BoneHoro oBepapadTy y BUNAIKax, BU3SHAYCHUX IIUMU
[IpaBunamu.

3.3.19. TepMiHnu Ta yMOBHM TOTalIeHHS KPEAUTHOI 3a00pPrOBaHOCTI 3aJIeKaTh BiJ YMOB oOpaHOT
Kmientom KpemuTHoi mporpamMu B YacTHHI 3aCTOCYBaHHS HIOMICSAYHOTO Tpadiky 3MeHmeHHs Jlimity
Jlo3BoneHoro oBepapadTy, 3acTocyBaHHs MiHIMaNbHUX IJ1aTeKiB/MiHIMATEHUX IIOMICSYHUX 000B’ I3KOBHX
IUTATEXiB, 3aCTOCYBAHHS YMOB aBTOMATUYHOI MpoJoHTallii cTpoky il Jlimity Jlo3Bonenoro osepapadry.

3.3.20. Cyma 3aboproBanocti 3a Jlimitom Jlo3BosieHOrO OBepapadTy Mae OyTH MOTamieHa y
MOBHOMY 00Cs131 HE Mi3HIIIE OCTAaHHLOTO JTHA CTPoKYy aii JIimiTy [[o3BoseHOTO 0BepaApadTy (32 BUKITIOUCHHSIM
BUITAJIKiB, KOJIU baHkKOM mpuifHsITE pillieHHs TPOMOBXUTH cTpok aii JlimiTy Jlo3BoneHoro oepapadTy Ha
HOBHII cTpok). [Tpu upomy:

3.3.21.1. V Bumanky npuiiHaTTs bankoMm pieHHs o0 3MeHeHHs po3mipy Jlimity Jlo3BosieHOT0
oepapadry (BimmoBigHo 10 migmyHKTIB 3.1.3.18 Ta 3.3.14.1 nux IIpasw), KimieaTom Mae Oyt moramieHa
cyma 3aboproBaHocTi 3a Jlimitom Jlo3BojeHOro oBepapadTy Ha cyMmy pi3HHII MK (AKTUYHOIO CYMOIO
3aboproBanocti 3a Jlimitom Jlo3BoneHoro oBepapadTy Ha AaTy 3MeHUIeHHS po3mipy JliMiTy Ta HOBUM
po3mipoM BcTaHoBIeHOro JIiMITy He Mi3Hillle HACTYMHOTrO JHSA Micis 3MiHU po3Mipy JlimiTy Jlo3BoneHoro
oBepapadty;

3.3.21.2. Y Bunaaky npuidHATTS BaHKOM pilIeHHs 1010 BIIMOBH y IPOJIOBXKEHHI CTPOKY Aii JlimiTy
Jo3Bonenoro osepapadty (mepeadbayeHoro mianyHkry 3.4.7.) Ta sk HaCJIiI0K MPUIMHEHHS CTPOKY 1ii JlimiTy
Jo3Bonenoro osepapadrty, Kmientom mae OyTu moramieHa y MOBHOMY 00cCsi3i cyMa 3a00proBaHOCTI 3a
JlimiTom Jlo3BONIEHOTO OBepaApadTy HE Mi3HIIIE OCTAHHBOTO JHS CTPOKY HOTO Iii;

3.3.21. Sxmo ymoBamu IIporpamu kpeautyBanHs, oopanoi Kiientom, nependauene 30608’ 13aHHS
KitienTa 11010 4acTKOBOrO MOrameHHs KpeJUTHOI 3a00proBaHOCTI y BUTISAAI MIHIMaIbHUX MIOMICSIYHUX
000B’SI3KOBUX IUIAaTEXI1B, cyMa MiHIMaIbHOTO IIOMICSYHOTO 00O0B’SI3KOBOTO IIATEXY, po3paxoBaHa bankom
3rigHo 3 Ilporpamoro kpeautyBaHHs Ta noigomieHa Kiienty y IloBigomienHi, Mae OyTH 3apaxoBaHa Ha
KaptkoBuii paxyHok/CyOpaxyHOK He Mi3HilIe TEpMiHy [OraimieHHsi, Bu3HaueHoro IIporpamoro
KpEAUTYBaHHS, KOXKHOTO Micslls, B SKOMY oTpuMane BianoBiane [ToBimomnenns (nami — TepMin cruiatu).

3.3.22. Sxmo ymoBamu IIporpamm kpemutyBaHHs, oOpanoi KiieHtom, mepenbadyeHo rpadik
3meHueHHs Jlimity Jlo3Bonenoro osepapadty, bank, mounHarouu 3 HaCTYNMHOIO KaJeHJApHOTO MICSIs 3a
MmicsieM, B skomy Oyiio Buaano Kpeaur, nmporsarom crpoky-aii Jlimity Jlo3BoseHoro oBepapadTy HIOMICSIIS
y Tepmin crutatu 3mMeniye po3mip Jlimity /lo3BoseHoro oBepapadTy, BCTAaHOBICHUH Yy J€Hb YKIIaJeHHS
HoroBopy, piBHUMH uyacTMHaMu. Po3mipu Jlimity Jlo3BosneHoro oBepapadTy, 110 BCTAHOBIIOBATHUMYTbCS
bankom Ha KOXHUHN TaKui MiCSTYHUHN Tiepion (MK HaHOmmkunMu TepMiHaMHu CIUIaTH) 3 YpaxXyBaHHSIM CyMH
3MEHIIeHHS, 3a3HaudalThesi y Po3paxynky mo Kpeauty. Cyma 3000B’s3aHb KitieHTa 110710 moramieHHs
3a0oprosanocTi 3a Jlimitom Jlo3BosieHOTO OBEpApadTy y IIbOMY BHUIIAJIKY PO3PaXOBYETHCS SIK PI3HUIS MIXK
dakTHuHOIO cymoro 3a0oproBaHocTi 3a Jlimitom /lo3BoseHoro oBepapadTy cTaHOM Ha KiHelb AHA TepMiHy
cruiati Ta po3mipoM Jlimity /lo3Bosenoro osepapadTy, BctaHOBIeHOTo baHkoMm Ha HacTymHui mepiof. Y
pasi, SKIIO CTAaHOM Ha KiHelb LbOro JAHS cyma (akTU4Hoi 3aboproBanocTti 3a JlimiTtom Jlo3BosieHOrO
oBepapadry nepesuiyBatume po3mip Jlimity Jlo3BoseHoro osepapadty, BcraHOBIEHOr0 baHKOM 3rifHO 3
rpadikom 3meHmeHHs Jlimity Jlo3BoneHoro oBepapadTy, CyMa TaKOro NEpEeBHUINEHHS HAaCTYITHOTO
KaJICHJJApHOTO JHS BU3HAETHCS MIPOCTPOUYCHOIO 3200PTrOBaHICTIO.

3.3.23. fxmo ymoBamu Ilporpamm kpemutyBaHHs, oOpaHoi KiienTom, mepexbaueHa IofeHHA
KoMicis 3a oociyroByBanHs Kaptu no KaptkoBoro paxynky/CyOpaxyHKy, Taka KOMICISl pO3paXxOBY€ETbCS HE
ni3HiIme ocranuboro OmnepariiiHoro a5 Po3paxyHKoBOTo MicsIis, B SKOMY BiIOyBa€eThCS i 3aCTOCYBaHHS 32
nepiox 3 JHSA MPOBEACHHs mepiioi (3 MOMeHTy BcraHoBieHHs Jlimity Jlo3Bonenoro omepapadrty abo
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OCTaHHBOT'O MTOBHOT'O MOTAlIEHHs 3a00proBaHOCTI) omnepatii 3a paxyHok JliMiTy /lo3BosieHOTO OBepapadTy,
ab0 3 JHsA, HACTYITHOTO 3a JaTOK OCTaHHBOT'O HapaxyBaHHs Takoi Komicii, ab0 3 MOMEHTY OCTaHHBOI
npoJioHramii crpoky naii Jlimity Jlo3BosieHoro oBepapadTy (Big aHA momil sika BimOyjack MI3HIIIE) IO
OCTaHHIN KaJieHIapHui JeHb Po3paxyHKOBOro Micslsl (BKJIIOUHO) B SIKOMY BiIOYBa€ThCs ii 3aCTOCYBaHHSI.
Po3Mmipu Ta yMOBU 3acTOCYBaHHS/ HE 3aCTOCYBAHHSI, a TAKOX MOPSIOK CIUIATH TaKOi KOMICii BU3HAYaIOThCs
BignosigHoto [Iporpamoro kpeauryBanus ta TapudHum mmaHoM.

Po3paxoBana mofeHHa koMicis 3a oociayroByBanHs Kaptu no KaprkoBoro paxynky/CyOpaxyHKy
HapaxoByeThCs 1 cTaryerbes 3 KaptkoBoro paxyHky/CyOpaxyHky KilieHTa 3a yMOBU HEBUKOHAHHS POTATOM
PospaxynkoBoro micsist Kinieatom ButpaTtHux omepartiii 3a paxyHok Jlimity Jlo3BosieHoro osepapadrty B
po3Mipi, BU3HAYCHOMY BiANOBiAHOI [Iporpamoro KpeauTyBaHHS Ta/ab0 HECBOEYACHOTO/HEMOBHOIO
norameHHss MiHIMaTbHOTO MIOMICSYHOTO OOOB’S3KOBOTO IUIATEXKy Ta/ab00 HEBMKOHAHHS IHIIUX YMOB
BianoBiHO [Iporpamu kpenuTyBaHHs. Y BUIAIKY BiAMiHUM BUTpaTHHX onepariii, 31iHCHEHUX 3a JOTIOMOT'OK0
Kaprtku, 3aranbHa cyma BuTpartHux omepaiiil 3MEHUIYeTbCS Ha CyMy OIlepaliif MOBEPHEHHS I'POLIOBHUX
KomTiB. B po3paxyHok oOcsry BurparHux omnepariii BXOOSTh TUIBKM omeparii, sSiKi BimoOpakeHi Ha
BignoBigHoMy CyOpaxynky KaprkoBomy paxyHky B Po3paxyHkoBOMy MicsIi, 3a SKHH 3IiHCHIOETHCS
PO3paxyHOK KOMICii.

Po3paxoBana mofeHHa koMicis 3a oocayroByBanHs Kaptu no KaprkoBoro paxynky/CyOpaxyHKy
3a Po3paxyHKOBHI Micsllb HE HapaxOBYEThCS 1 HE CTATYEThCS 32 YMOBHM BUKOHaHHs Kiientom ButpaTHux
omepaniii 3a paxyHok Jlimity [lo3Bonenoro osepapadty mpotsirom Po3paxyHkoBoro micsis B 00cs3i
BianoBigHO [Iporpamu KpenuTyBaHHS, CBOEYACHOTO Ta IMOBHOTO MOTameHHs MiHIMaJIbHOTO IOMICSYHOTO
000B’3KOBOTO IIATEXKY, BAKOHAHHS 1HIINX yMOB [Iporpamu KpeauTyBaHHS.

[Tpu HemoTpumanHi po3mipy ButpartHux omnepariiit 3a paxyHok Jlimity /lo3BoneHoro oBepapadry
npoTsAroM Po3paxyHKOBOToO MicsIis Ta/ab0 HEMOBHOTO/HEBUYACHOTO MoTaieHHs: MiHIMaTbHOTO IIOMICAYHOTO
000B’A3KOBOT0 IJIaT€Xy B CTPOK, BU3HAueHUil BianosinHOw0 IIporpamoro KpeauTyBaHHs, A0 OIUIaTH
BUCTABIISIETBCA  BCSI CyMa MIOACHHOI Kowmicii 3a oOciayroByBamHs Kaptu 1o KaprtkoBoro
paxyHky/CyOpaxyHKy, sika Oyia po3paxoBaHa 1 HE BHCTaBJIEHA [I0 OIUIATH MPOTITOM MOMEPEIHIX
Po3paxynkoBux micsuiB cTpoky aii Jlimity /lo3Bosienoro oBepapadry.

Po3paxoBaHa, ane 111e He BUCTaBJ€Ha /10 OIUIATH IIOAEHHA KOMicis 3a obcimyroByBanHs Kaptu no
KaptkoBoro paxynky/CyOpaxyHKy aHYJIIO€TbCS 3a Bl momepenHi Po3paxyHKoOBI Micslll y BUMAJKY, SKILO
3anumiok 3aboprosaHocti 3a JloroBopom Jlimity Jlo3BoieHoro oBepapadTy CTaHOM Ha KiHEIb JHS
JIOPIBHIOBaTHUME HYJII0 a00 B MOMEHT IpoJioHranii crpoky Aii Jlimity Jlo3BoseHoro oBepapadTy Ha HOBUM
TEPMIH Jii.

Hltpadu 3a koxkeH (akT MPOCTpPOUEHHS 3000B’s13aHb CIUIATH MIiHIMaJIbHOIO LIOMICSYHOTO
000B’3KOBOT0 IUIATEXY 3aCTOCOBYETHCS BIAMOBITHO 10 YMOB ykiageHoro Jlorosopy Ta/abo Tapudnoro
wiany Ta Ilporpamu kpenutyBaHHs. CTpoku cmjath mTpadiB BU3HAYAIOTHCS YMOBAMM YKJIaJE€HOTO
HoroBopy Ta/a6o Tapudnoro muany ta BianosiaHow [Iporpamoro KpenutyBanss.

3.3.24. Sxmo TepwmiH crutati, Bu3Ha4eHn# [IporpamMoro KpeauTyBaHHs, PUITaae Ha BUXiTHIH a00
CBATKOBUH JI€Hb, TO TEPMIHOM IOTAIIEHHs BIAMOBIAHOI CyMH 3a00proBaHOCTI BBakaeTbess OmnepariiHuit
JIeHb, 1110 Nepelye TAKOMY BUX1THOMY a00 CBATKOBOMY JHIO.

3.3.25. V¥ pasi HenoramenHs Kiientom cym 3aboprosanocti 3a Jlimitom J{o3BoseHoro oepapadty
y po3mipax Ta y TepMiHu cIutaTé, BU3HaueHi oOpaHoio [Iporpamoro KpeauTyBaHHs, CyMa HEMoramieHoi
3a00proBaHOCTI (YaCTHHH 3a00ProBaHOCTI) BU3HAETHCS MPOCTpoUueHoto y OnepaniitHuil 1eHb, HaCTYITHUI 3a
TEPMIHOM TIOTAIIIEHHS BIAMOBITHOT 3a00pPTOBaHOCTI.

3.3.26. Ha miacraBi otpumanoi Bin Kiienta 3roau, bank 3nilicHioe [lebeToBuil mepekas KOIITIB Ha
cBo0 Kopucth 13 KapTtkoBoro paxynky/CyOpaxyHky Ilakera Ha oOciayroByBaHHS B MeXax 3apIljlaTHOTO
npoekTy (y pasi HasBHOCTI) Ta/abo i3 CyOpaxyHky, Ha sikuil KiieHT oTpumye 3apoOiTHY miary (naii -
acouiioBanuit CyOpaxyHOK), y cymMax KpeAUTHOI 3a00OproBaHOCTI NMPU BUHUKHEHHI 3a00proBaHOCTI 3a
MiHiMalIbHIM 000B’I3KOBUM IOMICSYHUM IIJIATEKEM, HAPAXOBAHUMH ITPOLICHTAMH y CyMax, BU3HAYCHHUX B
oOpaniit IIporpami kpeautyBaHHs, y cymi HecankiioHoBaHOi 3a00proBaHocTi (y BUMAAKY ii HasABHOCTI), y
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CyMi HapaxoBaHMX BiAmoBigHO 10 ymMoB JloroBopy Ilmarexis 3rigHo 3 4. 2. ct. 625 Husinenoro Koxekcy
VYkpaiau, y cymi HapaxOBaHHMX BIAMOBITHO a0 yMOB JloroBopy Heyctoiku (mrpadis, meni).. Y pasi
HEJIOCTAaTHOCTI KOMITIB Ha acomiiioBaHoMy CyOpaxyHKy JyIsl TOTaimieHHs 3a00proBaHocTi, bank 3milicHIOE
YaCTKOBE ii MOTalIeHHs] B ME)Xax HasBHUX 3aJIMIIKIB KOIITIB HAa IboMy KapTkoBoMy paxyHKy/CyOpaxyHKyY
Ta KOXXHOro HactynmHoro OmepariiiHoro nHs 3aiiicHioe JleOeToBUil mepeka3 KOIITIB 3 acoliiioBaHOTO
CyOpaxyHKy y CyMi HemoramnieHoi 3aboproanocti KiieHTa 10 MOBHOTO MOTANICHHS TaKOi 3a00proBaHOCTI
(cTpOKOBOI Ta MPOCTPOUCHOT y pa3i il BAHUKHECHHS) B MEXaxX HAsSBHHUX 3JIMIIKIB KOIITIB HA KOXHHUI JICHb
TaKOro Iepekasy.

3.3.27. Ha miacraBi orpumanoi Bij Kiienra sroau, bank 3xaiticHtoe JlebeToBuii mepekas KOIITIB y
cyMi OyIb-gKOi 3a00pTOBaHOCTI (CTPOKOBOI Ta MPOCTPOUYEHOT) 3 Oyab-sikux paxyHKiB/CyOpaxyHkiB Kiienra
BUKJIIOYHO Y MEXaxX MOTO BIACHUX KOIITIB y TaKiii 4eproBoCTi: COYATKY i3 paxyHKiB/CyOpaxyHKiB B TPUBHI
y 4epProBOCTI iX BIIKPHUTTS, MOTIM i3 paxyHKiB/CyOpaxyHKIB B 1HO3EMHIN BAJIIOTI, IMOTIM 3 1HIIUX PaxXyHKIB
Kiienra, Binkputux B banky.

3.3.28. IIporpamoro kpeauTyBaHHs Moke OyTu nependaueHa Komicis banky 3a Bumauy Kpeauty B
yactuHi BcraHoBieHHs Jlimity Jlo3BonmeHoro oepapadry. Y 1mpomy Bumaaky po3mip Takoi Kowicii
BKIItOUa€eThes 10 Pospaxynky mo Kpenuty. Omutara 1iei Kowmicii 30iiCHIOETBCS Y IeHb BCTaHOBIICHHS JliMiTy
Jo3Bonenoro oBepapadty nuisaxom JleberoBoro nepekasy ii cymu 3 KaptkoBoro PaxyHky.

3.3.29. CropoHu nidnuM 3roau, Mo B pas3i HenorameHHs: KiieHToM mpocTpodeHoi 3a00proBaHoCTi
3a JlimitoM Jlo3BoneHoro osepapadTy Ta/abo 3a HapaxOBaHWMH MPOIEHTaMHU 3a KOpUCTYBaHHA JlimiToM
Jlo3BoseHoro oBepapadTy Ta/abo 3a HAPaXOBAaHOK IIOJCHHOK KOMICI€I0 MPOTATOM BCTaHOBJICHOTO
[Iporpamoro KpenuTyBaHHS CTPOKY 3 MOMEHTY BUHUKHEHHS TaKoi MPOCTPOUYEHOI 3a00proBaHocTi, baHk 3
HACTYITHOTO OTEPAIIHOTO JHSI MiCIIs 3aBEPIICHHS I[OTO CTPOKY MA€ MpaBo:

3.3.29.1. 3menmutu po3mip Jlimity Jlo3BoneHoro oBepapadty 1o cymu GpakTUIHOT 3a00pProBaHOCTI
3a Jlimitom [lo3BoneHoro oBepapadTy CTaHOM Ha JEHb TAKOrO 3MEHIIEHHS Ta BiIMOBUTH KiieHTy y
nonaibinomy HaganHi Kpenuty (3minutu Bug KpenuTy Ha «HEBiTHOBIIOBAIbHHUIN);

3.3.29.2. micns BukoHaHHs KiieHTOM 3000B’si3aHb IIOJ0 MOTAlIEHHS MPOCTPOYEHOI KPEeIUTHOL
3a00proBaHOCTI y MOBHOMY 00cCs31, aje He Mi3Hime 45 KaJeHJapHUX JHIB 3 MOMEHTY il BUHUKHEHHS,
BigHOBUTH cymy JlimiTy Jlo3BoneHoro oBepapadTy A0 po3mipy, o6ymoBieHoro Jloroopom.

3.3.30. Croponu aiiinum 3roau, mo bankoM mMoxyTh OyTu BopoBamxkeHi kpeautHi [IpoxykTtu Ta
[Tporpamu KpeaAUTyBaHHS, YMOBH SIKMX He peryiaMmeHToBaHi 1umu [lpaBunamu. VY pasi 3amoBienss Kiientom
takux IlpoaykriB, Mixk KiieHtom Ta bankom mae OyTu ykiaJeHUN BIJNOBIIHUNA OKpPEMHH JOTOBIp Yy
NUCHMOBIH (popmi 3 yciMa ICTOTHUMH YMOBaMM KpeAUTYBaHHS. Y TaKOMY BMIAJIKy, BCl YMOBU HaJlaHHS Ta
cynpoBoukeHHs Kpenuty, Bu3Hauyeni numu [IpaBunamu, BBXXKaTUMYTHCSI YUHHAMHU JIUIIE Y Tild YaCTHHI, IO
HE cynepeyaTb YMOBaM OKPEMOIo J0T0BOpPY, YKIIaJEHOTO y MUChMOBIH (opMmi.

3.3.31. Oxpemumu Bugamu [Iporpam kpenuTyBaHHs, MOXe OyTH BU3HaY€HO 000B’I3KOBOIO YMOBOIO
oOciyroByBaHHs oopaHoro IIponykTy crpaxyBanHs xuTTs KitieHTa, 3 BpaXyBaHHSAM HACTYITHUX YMOB:

3.3.31.1. Kuient nopyuae banky ykimacTu Bi WOTO iMEHI JOTOBip JOOPOBUIBHOTO CTpaxyBaHHS
KUTTS I 3a0e3nedeHHss BukoHaHHs Korientom 3000B's3anb 3a Kpegutom. KimieHT moke caMocCTiiiHO
YKJIACTH JIOTOBIp T0OPOBUILHOTO CTpaxyBaHH XKUTTS i yac 3aMoBieHHs Kiientom [Iponykry banky, sikuit
nepeadavae HEOOXITHICTh YKJIaJEHHS Takoro JIOroBopy. baHk Bene peecTp YKJIaJeHHX JIOTOBOpIB
JOOPOBUIBHOTO CTpaxyBaHHS JKUTTS, TAKUH JOTOBIP MOXKe OYTH pO3JPYKOBAaHO Ta HAJaHO KIIEHTY Ha Horo
BUMOTY.

3.3.31.2. Kuient Hanae 3rogy banky 3miiicaroBatn [lebeToBi mepekasu 3 PaxyHKy cyM cTpaxoBHX
IUIaTEeXKIB Ha KOPUCTh CTPAaXOBHKA Yy po3Mipax Ta y CTPOKHM, IIO BH3HAYEHI BIJNOBIAHUM JOTOBOPOM
JTOOPOBUIBHOTO CTPAaXyBaHHS KUTTS,

3.3.31.3. BurononabyBayeM, 3a JOrOBOPOM JTOOPOBIIBHOIO CTpaxyBaHHS XHUTTA, € baHk B po3Mipi
3aboproBaHocTi Kiienra nepen bankom B Mexxax cTpaxoBOi CyMH Ha OIJIau€HHUM NepioJl CTpaXyBaHHI.

3.3.31.4. rpomIoBi KOIITH, sIKI HATIAIIUIN BiJl CTPAXOBHKA 32 JOTOBOPOM JOOPOBIIFHOTO CTpaxyBaHHS
KUTTSA, Ta OynM TepepaxoBaHi SIK CymMa CTPaxOBOI BHUILIATH/CTPaxXOBOTO BIJIIKOAyBaHHS BHACIIiJIOK
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HAacTaHHs cTpaxoBoro Bunajaky Ha Kaprtkosuii paxyHok/CyOpaxyHok KiieHTa, mepepaxoByiotbes bankom,
B JICHb HAJXOJKEHHS TaKUX IPOIIOBUX KOILITIB, HA BUKOHAHHS IpolIoBHX 3000B’s3aHb KiieHTa mepen
bankoM.

3.3.32. Ctoponwu y3roauiu, 1mo y pas3i HactanHs [lonii npunuHenHs, baHk 3ynuHse HapaxyBaHHS
nporieHTiB, Komiciii moB’si3anux 3 kopuctyBanusaM Jlimitom JlozBosnenoro oepapadty 3 qust Hactanus ozl
NPUTTHTHEHHS.

3 nua nacranHs [loxii npunuuenHs Bca ®aktuuyHa 3a0oproBaHicTh KilieHTa BBa)kaeTbes
poCTpoUeHO0, a KitieHT 30008’ 13aHMi TOBEPHYTH ii Ta crutatutu [ marexi 3rigHo 3 4. 2. ¢T. 625 LuBinsHOTO
Kognexcy Ykpainu 3a Bech nepioj MpoCTPOUYCHHS.

[Tnatesxi 3rigHo 3 4. 2. c1. 625 HusineHoro Kogekcy YkpaiHu - mpoLEeHTH BiJl CyMH IPOCTPOUEHOT
3aboproanocti [losmuanpamka (KiienTa) y posmipi, mo gopiBHIOE po3mipy [IpomeHTHOI cTaBkm Ha
pOCTpOYEHY 3a00prOBaHICTh B MEXaxX CTPOKY KpEeAUTYBaHHS, IKUH 3a3HaueHo y TapudHomy miaHi.

Croponu ysronwnu, o pAHeMm HactaHHs [lofii nOpunuHEHHS Ta JaToO0 MPOCTPOUYCHHS
3aboproBanocti Kimienta mono moramenns cymu Jlimity Jlo3BoseHoro oBepapadTy, HapaxoBaHUX
MPOLEHTIB 3a KopuctyBaHHs Jlimitom J[o3Bonenum oBepapadrom ta Komiciii €:

- HenoBepHeHHs1 Kinientom cymu Kpenuty y TepmiH, BCTaHOBIEHUH JloroBOpoM — HacTymHMMA
KaJIeHJAapHUI JIeHb Micis KiHleBoi gatu ctpoky aii Jlimity Jlo3BoneHnoro oBepapadTy, BU3HaUY€HOI B 3asBi —
JIOTOBODI;

- npen’ siBJIeHHs] baHkoM BUMOTH ITPO TOCTPOKOBE MoBepHEeHHs Kpeauty — gara 3a3HaueHa B TAKOMY
NUCHbMOBOMY IOBiIoMJIeHH] baHKy;

- 3BepHEHHs BaHKy 3 M030BOM MpO JTOCTPOKOBE CTATHEHHs KpeawTy, y TOMY YHCHi, DUIIXOM
3BEPHEHHS CTSATHEHHS Ha MalHO — HACTYMHHM KalleHAApHUN JIeHb 3a JHEM IOIITOBOIO BiANpaBICHHS
M030BHOI 3asiBM baHKy 710 BiamoBigaya.

3.3.33. Croponu nidnum 3road, mo baHk Mae mpaBo 3AIMCHUTH BIICTYIUIGHHS CBOiX TpaB 3a
ykinaneHuM J[oroBopoM Ha KOPUCTh TpeTix oci0. Take BiACTYIUICHHS BiI0OYBA€THCS NMUITXOM YKJIQICHHS MiXK
Bbankom Ta TpeThor0 0c0000 BIAMOBIAHOTO JOTOBOPY.

VY Bumajky BiACTYIUIEHHs baHkoM mpaBa BUMOrH 3a JJoroBopomM HOBOMY KpeaUTOpy abo 3amydeHHs
KOJIEKTOPCHKOT KOMITaH1i 10 BPEryJII0OBaHHS POCTpoueHoi 3a6oproanocti, bank npotsrom 10 pobouunx aHiB
3 JIaTH BiJCTYIUICHHS IpaBa BHUMOTHU 3a J[0OroBOpoM HOBOMY KpemuTopy abo 3ajlydeHHS KOJEKTOPCHKOI
KOMITaHI1 70 BPETYJIIOBAHHS MPOCTPOYECHOI 3a0oproBaHoCTi moBigomsie KiieHta y crociO, BU3HAYCHHI
3aKOHOJIAaBCTBOM Ta nependaueHuit [IpaBunamu, npo takuil GakT Ta mpo mnepenady HepCOHAIBHUX JaHUX
Kiienra, a Takox HagaTu iH(QOpPMALiIO PO HOBOTO KpenuTopa abo KOJEKTOPChKY KOMIaHII0 BiANOBIAHO
(HaliMeHyBaHHS, 1IeHTUIKALIHUNA KO/ IOPUINYHOI 0cOOU B €IMHOMY JIep>KaBHOMY PEeCTpi MiAPHEMCTB 1
oprasizauiii Ykpainu, Miclie3HaXOPKEeHHs, 1HPopMallito A5 3A1iCHEHHs 3B'SI3KY - HOMep TeneoHy, ajpecy,
ajZipecy eNeKTPOHHOI MOIITH). 3a3HadeHUu 000B'I30K 110,10 MoBioMIeHHs KitieHTa 30epiraeThcsi 3a HOBUM
KPEeIUTOPOM Y pa3i MOJAIbLIOr0 BiACTYIJIEHHS IPpaBa BUMOTH 3a JlOrOBOPOM.

3.3.34. bank, HOBMI KpeAMTOp MAalOTh NPaBO 3alydyaTH g0 BPETYIIOBAaHHSI MPOCTPOUYECHOT
3a00proBaHOCTI KOJIEKTOPCHKY KOMIIAHIIO 32 CBOIM BUOOPOM 3 000B’SI3KOBUM MOBiAoMIeHHIM KitieHTa mpo
3aJTy4yeHHs TaKoi KOMITaHii y MOPsIIKY BU3HAYEHOMY 3aKOHOJIaBCTBOM Y KpaiHH.

bank, HOBHIT KpeauTOp, KOJEKTOPChKAa KOMITaHIsl MalOTh IIPaBO 3BEPTATHCS JI0 TPETix ocid (B T.4.
om3pkux oci0 Kiienta (y posyminni 3akony Ykpainu «IIpo 3amobiranHs KopyIiii»), Horo mpeacTaBHUKIB,
CMaJIKOEMIIIB, IIOPYYUTEIIIB, MAHHOBUX MOPYYHUTENIB) y MOPSJIKY Ta HA YMOBaX BU3HAYEHHUX 3aKOHOJIaBCTBOM
3 MeTOI0 1H(OpMYyBaHHS MPO HEOOXiTHICTH BUKOHaHHS KitieHTOM 3000B's13aHb 32 1TuM J{oroBOpOM.

3.3.35. banky, HOBOMY KpEIUTOpPY, KOJEKTOPCHKili KOMMIaHii 3allydyeHii [0 BperyItoBaHHS
npocTpodeHoi 3aboprosaHocti Kitienta 3a00poHsA€THCS MOBLAOMIIATH 1H(OpMAaLito Mpo ykiIaaeHHs Kiaientom
JloroBopy, #1oro yMOBHU, CTaH BUKOHAHHS, HAIBHICTh IIPOCTPOYEHOI 3a00proBaHOCTI Ta i po3Mip ocobam, AKi
He € cropoHoto JloroBopy. Taka 3a00poHa He MOLIMPIOETHCS HAa BUIAAKH TOBIJJOMJICHHS 3a3HA4YeHOT
iHpopMarlii MpencTaBHUKAM, CIIAJKOEMISIM, MOPYYHUTENSAM, MaiHOBUM mnopyuutensm Kirienrta, TperiMm
ocobam, B3aeMoJlisl 3 AKMMHU nependadeHa J[oroBopoM Ta siki Hajaau 3rofy Ha Taky B3aemopiro. KiieHT
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IIOTOJKYETHCS, 1110 3a3HaUCHA y IIbOMY ITYHKTI 3a00pOHa HE MOIIMPIOETHCS HA BUIMAKH Niepeaayl iHGopmariii
PO IPOCTPOUCHY 3a00PTOBAHICTh Ta Taka iHGOpMAaIIis MOXe OyTH Tepeaana OM3bKUM 0cobam (y po3yMiHHI
3akony Ykpainu «IIpo 3amobiranns kopymitii») KiienTa i3 1oTpuMaHHsIM BUMOT 3aKOHO/IaBCTBA.

3.3.36. KitieHT 3000B’SI3y€ThCS Y BUNIAAKY TIepeaadi NEPCOHATBHUX JJAHUX TPETIX 0Ci0 A1 3MIMCHEHHS
Bankom, HOBUM KpEIUTOPOM UM 3aITy4€HOI0 KOJEKTOPCHKOI KOMIIAHIEI0 B3a€MOJIl MPHU BPEryJIIOBaHHI
IPOCTPOYCHOT 3a00PTOBAHOCTI 3 TAKUMHU 0COOAMHU OTPUMYBATH 3roly Ha 00poOKy bankom, (y BUMaaKy 3MiHU
KpEeIUTOpa — HOBUM KPEIUTOPOM) Ta 3ITYYCHOI0 KOJIEKTOPCHKOK KOMIIAHIEI TIEPCOHANBHUX JaHUX TaKUX
oci0.

KiieHT miaTBepipKye, 1O BiH MOBIAOMIICHHWH TPO KPUMIHAIBHY BiJIMOBINANBHICTh, MepeadadeHy
crarrero 182 KpumiHanbHOTO KOJEKCYy YKpaiHu, 3a HE3aKOHHE 30upaHHs, 30epiraHHs, BUKOPUCTaHHS,
nouMpeHHst KoHGiAeHIiHOT iHpopManii mpo TpeTix ocib.

3.3.37. Ilignucanusm 3asBu-noroBopy KiieHT migTBepaKye, mo BiH MpOiH(GOPMOBaHMIA Ta HAJAE
3rojJly Ha B3a€MOJIII0 MPH BPETYIIOBaHHI MPOCTPOUYCHOT 3a00proBaHoCTi 3 baHKOM, HOBUM KpEAUTOPOM Ta
KOJIEKTOPCHKOK KOMITaHIEI0 3aTy9YE€HOIO JI0 BPETYJIIOBAHHS MPOCTPOUYCHOI 3a00PTOBAHOCTI Y MOPSAIKY Ta Ha
YMOBaX BU3HAYCHUX 3aKOHOJIABCTBOM, 30KpeMa 3akoHOM YKpainu «IIpo crioxuBuUe KpeauTyBaHHD)

3.3.38. o 3akinuenHs cTpoky aii Jlimity Jlo3BoseHoro oBepapadTy, BU3HAUCHOTO y 3asBi-10TOBOPI,
crpok nii Jlimity ZlozBosienoro oBepapadty mosxe Oyt npunuHeHo KitieHTOM B 0THOCTOPOHHBOMY MOPSIAKY
nuiixoM HaganHs baHky BigmoBigHOT THChMOBOI 3asBH (06e3 ykinagaeHHs MiK CTOpoHH OYIb-SKHX
JOJIATKOBUX YTOA Ipo 1ie). Y pa3i oTpumanHa bankoM BianoBiaHO1 3asBU, cTpok Aii JlimiTy Jlo3BoneHOro
oBepapadty Oyae MPUIUHEHO 32 YMOBHU B1ICYTHOCTI 3a00proBaHoOCTi mpoTsaroM 5-tu (1’ situ) OnepariitHux
JTHIB, HACTYITHUX 32 JTHEM OTpuMaHHs baHKkoM Takoi 3asBU (KOHKPETHH JICHb, Y SIKHiA Oy/1e MPUITHHEHO CTPOK
nii Jlimity Jlo3BosieHOTO OBEpApadTy, B TAKOMY BUIIaIKy BU3HAYA€ThCsl baHKkoM camocTiitHO). BimHoBIeHHS
ctpoky aii Jlimity Jlo3BoneHoro oBepapadTy BinOyBaeTbes muisixoM momanHs KiieHToM okpemoi 3asiBu-
JIOTOBOPY.

3.3.39. Jlo 3akinuenns ctpoky aii Jlimity Jlo3BoneHoro oBepapad Ty, BU3HAUEHOTO y 3asiBi-I0r0BOpI,
ctpok aii Jlimity Jlo3BoseHoro oBepapadTy Moxe OyTH NpUIIMHEHO baHKOM B OJJHOCTOPOHHBOMY MOPSIKY
(0e3 yxianenHs CtopoHamu Oynb-SKMX AOAATKOBHX yrof mpo 1e). [Ipo mpununenHs ctpoky aii Jlimity
Jo3Bonenoro oBepapadty bank mnoBigomnsie KiieHTa mimsXxoM HaJICWUIaHHS WOMY BIAMOBIIHOTO
nosijiomseHHs Ha Homep Mo6iibHOTO Tenedony.

3.4. IIPOLHEHTU 3A KAPTKOBUMHU PAXYHKAMUA

3.4.1. Po3paxyHOK, HapaxyBaHHsS Ta BHIUIaTa NMPOLEHTIB HA MACHMBHUIl 3aJIMIIOK KOWITIB Ha
KapTkoBomMy paxyHky (3 ypaxyBaHHSM BciX mignopsakoBaHux CyOpaxyHKiB) 3aiiicHIOeTbcs bankom y
BamoTi KapTtkoBoro paxynky/CyOpaxyHKIB y TAKOMY MOPSAKY:

3.4.1.1. Ilpu po3paxyHKy CYMH TPOILEHTIB BpaxOBYIOThCS (aKTHYHI 3aJMIIKKM KOIUTIB Ha
BianoBigHOMYy KapTkoBoMy paxyHky/CyOpaxyHKy Ha KiHEllb KOKHOTO KajeHJIapHoro aHs Po3paxyHkoBoro
MICSLS, PO3MIPU MPOLEHTHUX CTAaBOK Ta YMOBH iX 3aCTOCyBaHHs, mepeadaveHi s BignosiaHoro Ilakery
Tapuduum nnaHom, (akTHUHa KUIBKICTh KaleHJapHUX IHIB y Po3paxyHkoBomy micsmi Ta ¢akThyHa
KUJIBKICTh KaJICHJAAPHUX JHIB Y TOTOYHOMY POIL.

3.4.1.2. HapaxyBaHHS IPOLICHTIB 3/IICHIOETHCS 3a MEPioj] MOUYNHAIOYHM 3 JHS 3apaxyBaHHs KOILUTIB Ha
KapTkoBuii paxyHok/CyOpaxyHOK MO OCTaHHIM KaJeHJapHUM JIeHb Po3paxyHKOBOTO MicAls (BKJIOYHO).
Axmo Knient odopmuB 3asBy npo BiAMOBY Bia kopuctyBaHHs [Ipomykrom/IlakeTrom Ta 3akpuB Kaprtky
(Kaptku) Bumymeny(ui) no BignosigHoro KaprtkoBoro paxynky/CyOpaxyHky KiieHnta, To mnpoueHTH
HApaxoBYIOTbCSA MO KaJleHJApHUU JIeHb, 110 Tepenye MpuiiMaHHiO baHkoM 3asBU NMpo BiAMOBY Bif
kopuctyBaHHs [Ipogykrom/ITakeTom.

3.4.1.3. Bumuiata HapaxoBanux o KaprkoBomy paxyHky/Bcix CyOpaxyHKax MpOLEHTIB 311HCHIOETbCS
Ha uei Kaprkosuii paxynox/ii CyOpaxyHku (Ta BianoBigHO Ha KapTkoBHil paxyHOK) HE Mi3HIIIE IEPIIOro
OmneparfifHOTO JHS MICSIIs, HACTYITHOTO 3a PO3paxyHKOBUM MicCAIIEM y CyMi, 3MEHIIIEHI Ha CyMY MOJATKY
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Ha J0Xoau (i3MYHUX OcCi0 y BUIJISIAI HAapaxOBaHUX IPOLEHTIB Ha 3aIMMIKK KOwWTiB Ha KapTkoBomy
paxyHky/koxxHoMy CyOpaxyHKy, po3paxoBaHiid 3rimHOo 3 IlomaTkoBuM KoaekcoM VYKpaiHW, Ta 1HIIHX
MOIaTKIB/300piB, BU3BHAUYEHUX YMHHUM 3aKOHOJIAaBCTBOM YKpaiHu. HapaxyBaHHs MPOIEHTIB 3/1HCHIOETHCS
Ha 3QJIMIIKK KOIITIB Jumie 3a TuMu [Ipoaykramu, Ui akux nepeadavyeHe Take HapaxyBaHHS BiMOBIIHUMHU
TapudHUMH TUTAHAMHU.

CropoHr TOMOBHIUCH, 10 bank BiamoBiaHo a0 mianyHkTy 1.2.8. IlpaBun 31ilCHIOE pO3paxyHOK CyM
MO/IaTKIB/300piB Ta 3A1MCHIOE TIepepaxyBaHHs BianoBiaHO A0 [TogaTkoBoro Kojaekcy YKpaiHu.

3.4.2. dAxmo ymoBamu I[Iponykry/Ilakery Ta Tapuduum mranoMm nependadeHo 3aCTOCYBaHHS OKPEMUX
PO3MipiB MPOIEHTHUX cTaBOK (ba30B01 MPOILIEHTHOT CTaBKHU Ta MiABUIIEHOT) 10 OKPEMUX YaCTHH (PaKTUUHUX
3anumKkiB - KomrTiB Ha KapTkoBomy paxyHKy/CyOpaxyHKY, BHUKOPHUCTOBYETHCS TaKMi TOPSIOK iX
3aCTOCYBAHHSA:

3.4.2.1. bank BUXOASMYHU 13 BU3HAUCHHS MOHATTSI MiHIMAJIBHOTO MOCTIMHOTO 3JIMIIKY BU3HAYAE HOTO
po3mip s Po3paxyHKoBOro Micsils, Ta 3A1MCHIOE HapaxyBaHHS IPOILIEHTIB Ha TaKy YAacTUHY 3aJHILKY
KOINTIB 3a TIJBUIICHOIO TPOIEHTHOIO CTaBKow (y pas3i 3apaxyBaHHsS KomTiB Ha KaprtkoBuit
paxyHok/CyOpaxyHOK y IeHb, HACTYITHUH 32 IHEM yKJaJeHHs JloroBopy ado mi3Hiie, po3mMip MiHIMaIbHOTO
MOCTIHHOTO 3IMIIKY y iepuioMy Po3paxyHKOBOMY Mepioay TOpiBHIOBATUME HYIIIO);

3.4.2.2. baHk BHM3HaYa€ IIOJICHHY PI3HUIIO0 MK (DaKTHYHMM 3aJIMIIKOM KomTiB Ha KapTkoBomy
paxyHKy/CyOpaxyHKy CTaHOM Ha KOXXHUH KaleHJapHUW JeHb Po3paxyHKOBOro MicsIsl Ta poO3MipoM
MiHiMaJIbHOTO MOCTIMHOIO 3aJUIIKY Ta 3A1HCHIOE HapaxyBaHHS IMPOLICHTIB HA TaKy LIOJIEHHY PI3HUIIIO 32
ba30BoI0 MPOLIEHTHOIO CTABKOIO;

3.4.2.3. 3miHa po3MipiB TAKUX MPOLUEHTHUX CTABOK 31MCHIOETHCS Y BIAMIOBIAHOCTI 10 MyHKTY 1.7. 1iux
[IpaBuir.

3.4.3. Sxmo ymoBamu IIpoaykry/Ilakery ta TapudruM mmaHoM He mepeadadeHO 3aCTOCYBaHHS
OKpPEeMHX PO3MipiB MPOLEHTHUX cTaBOK (ba3oBoi mpoueHTHOI CTaBKHM Ta MiJBUIICHOT) 10 OKPEMHUX YaCTHH
dakTryHuX 3anumiKiB komTiB Ha KapTkoBomy paxyHky/CyOpaxyHKy Ta Ha BU3HAY€HHH CTpOK ix mii 3
NEePI0JUYHUM MEPErIsaIoM /3MIHOIO iX po3MipiB, baHk 3/11HCHIOE pO3paxyHOK MPOLIEHTIB Ha 3aJIUIIOK KOIITIB
3a KaptrkoBuM paxynkoM/CyOpaxyHKOM 13 3aCTOCyBaHHSIM ba30BOi MPOIIEHTHOI CTaBKH, YAHHOI MIPOTITOM
Po3paxynkoBoro wmicsug y BignosiiHomy TapudpHomy IutaHi. Skmo npotsrom Po3paxyHKOBOrO MicsIlls
BiZiOynacs 3MiHa po3mipy ba3oBoi nponenTHoi craBku y Tapudromy miuaHi baHk 37iiicHIOE HapaxyBaHHS
IPOIIEHTIB 3 ypaXyBaHHIM OKPEMHX IEpioiB YMHHOCTI KOKHOTrO po3Mipy ba3zoBoi nmpoueHTHOI cTaBkH (J10
Ta TICIIsl BHECEHHSI 3MiH).

3.4.4.Y pa3i HakJIaIeHHs apemTy Ha Kot Ha KapTkoBoMy paxyHKY y KpUMiHAIBHUX MPOBAHKEHHSX,
3apeecTpoBaHuX 3a crarTsimu 109, 110-110%, 111-1112, 112, 113, 114-1142, 4.3 c1.2012, 209%, 258-258°, 436-
4362, 437,438,439, 440, 441, 442, 443, 444, 447 KpuminanbHOro kojiekcy YKpaiHu Ta iHITUX KPUMIHATBHUX
NPOBa/KEHHSX, MOB'I3aHUX 13 TOBHOMACIITAOHUM BTOPTHEHHSM pociiicbkoi enepanii B YKpaiHy, a TaKox
y pasi 3actocyBaHHs 70 KiieHTa 3 mijcTaB, BU3HAYEHUX 3aKOHOAABCTBOM YKpaiHU, 3aMOPOKEHHSI aKTHBIB,
3aCTOCYBaHHsI CAHKITIN Ta IHIIMX 0OMEXEHb 1 HaciAKIB moA0 onepaiiit Kimienra, ski: 3a00poHeH1/o0MexeH1
BIANOBIAHO 10 3akoHy VYkpainu «lIpo caskmii», mpsMo abo omocepelKOBaHO TOB’sA3aHl 13 BUAAMH
TiSUTBHOCTI, 3a00POHEHUMI/OOMEKEHUMH BiMIOBIIHO /10 PillIeHb YITIOBHOBAXKEHUX MIKHAPOJIHUX OPraHiB Ta

OKpeMHX  JIepkaB, MpsMO  ab0  ONOCepeKOBAaHO  TOB’sA3aHi 13 BHAAMH  JisSUTBHOCTI,
3a00pOHEHUMH/OOMEXEHUMH BiJIOBITHO JI0 PILIEHb YMOBHOBa)XEHUX MIKHAPOJIHUX OPraHiB Ta OKPEMHX
JepkaB, - TIPOIIGHTH Ha 3alWIIOK KomTiB Ha KapTkoBOMy paxyHKy 3a BeCh CTpPOK

apelTy/3aMOpOKEHHS/IHIIOro 0OMekeHHsI baHkoM He HapaXOBYIOThCS Ta HE CIUIaYyIOThCS.

3.4.5. Po3paxyHOK Ta HapaxyBaHHS IMpPOLEHTIB 3a KopuctyBanHs Kpeaurom y dopmi JJo3BoaeHoro
oBepapadTy 3ailicHIOeThCst BaHKOM y BaltoTi 3000B’13aHHS Y TAKOMY MOPSIIKY:

3.4.5.1. HapaxyBaHHsl npoLeHTIB 3a kopuctyBaHHsd Kpemutom y ¢opmi Jlo3BoneHoro osepapadty
3nailicHioeThess bankoMm Buxonsum 3 ¢akTuyHOi 3a0oproBaHocTi 3a Kpeautom Ha KiHEIb KOXKHOTO
KaJeHJapHOro aHA Po3paXxyHKOBOTO MicCsAls, PO3MIpiB NPOLEHTHHX CTaBOK, BU3HadeHuX IIporpamoro
KpeauTyBaHHs, UMK [IpaBriamu, pakTHUHOT KUTBKOCTI KaJleHJapHUX THIB Y Po3paxyHKOBOMY Micsili Ta
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(akTHUHOI KITPKOCTI KaJeHIapHUX JAHIB y MOTOYHOMY poli. HapaxyBaHHS HpPOIEHTIB 32 KOPUCTYBaHHS
KpenuTom baHk 31iliCHIOE TOYMHAIOYHN 3 1aTH BUAa4dl KpeauTy mo eHb, 1o nepeaye moBHOMY MOTAIICHHIO
Kpenury.

3.4.5.2. Ha cymy ctpokoBoi 3aboproanocti 3a Jlimitom Jlo3BosieHoro oBepapadty bank HapaxoBye
IPOIEHTH 32 ba30BOIO NMPOIEHTHOIO CTaBKOIO, PO3MIp sIKOi € (piKCOBaHUM MPOTAToM CTpoky aii Jlimity
Jlo3BosieHoro oBepapadTy Ta MOke OyTH 3MiHEHUH, B TOMY YHCII HpU MpoiioHramii ctpoky il Jlimity
Jlo3BosieHoro oBepapadTy, y NOpsAIKy, BU3HaueHOMY 1uMu [IpaBunamu.

3.4.5.3. Ha cymy npoctpoueHoi 3aboproaHocti 3a Jlimitom Jlo3Bosenoro osepapadty bank
HapaxoBye MPOLIEHTU 3a MiJBUIICHOI0 MPOIEHTHOIO CTaBKOIO, PO3Mip sKO1 BH3HaudaeThes [Iporpamoro
KpeAUTYBaHHS, B ocTaHHIM OnepaniiiHuil 1eHb MICALA, B SKOMY BUHHKJIO IPOCTPOYEHHS Ta OCTAaHHIHN J1eHb
ctpoky naii Jlimity Jlo3BosieHOTO OBEpIpadTy.

CTpoku BUKOHAHHS 3000B’s13aHb 100 IMOTAIICHHS HAPAaXOBAHUX MTPOIEHTIB HA CyMY MPOCTPOUYEHOT
3a00proBaHOCTI BH3HAYAIOThCI yMOBaMH ykjajneHoro JloroBopy Ta BiamoBigHoro IIporpamoro
KpenuryBaHHs.

VY pasi semorameHHs KiieHTOM TpOIEHTIB HapaxoBaHMX baHKOM Ha CyMy MNpOCTPOYEHOI
3a00proBaHOCT] LUIAXOM 3apaxyBaHHs KowTiB Ha KapTkoBuil paxyHok abo BiamoBigHui CyOpaxyHOK y
CTpOKHU, BH3HAueHi oOpaHoro [Iporpamoro KpenuTyBaHHs, CyMa HEIMOTalleHOi 3a00proBaHOCTI (YaCTHHH
3a00proBaHOCTI) 3a HapaxOBAaHUMH IMPOILIEHTAMHU BHU3HAYAETHCA MpocTpoueHor y OmepariiiHuili [eHb,
HACTYIHUH 332 CTPOKOM IOTaIIeHHS 3a00proBaHOCTI.

[TpocTpodeHOI0 BBaXKAETHCS 3a00PTOBAHICTb, 10 SIKiii HACTAB TEPMiH BUKOHAHHS 3000B’s13aHb KitieHTa
3a JloroBopoMm 11010 00OB’S3KOBOr0 mMoOrameHHs cymu 3aboproBaHocti 3a JlimiTom Jlo3BosneHoro
oBepapadTy (4acTuHU 3a00ProBaHOCTI), Ta y IIeH TepMiH 3a3HaueH1 3000B’s13aHHS HE BUKOHAHI (HE TIOBHICTIO
BukoHaHi) KiienToM. YMOBH 11010 OOOB’S3KOBOrO MOTAICHHS CyM KPEAMTHOI 3a00proBaHOCTI (CymH,
CTPOKHM Ta TEPMIHHM) Ta MpaBWUjia BU3HAHHS 3a00prOBaHOCTI MPOCTPOUYEHOIO BH3HAUEHI MyHKTY 3.3 mmx
[IpaBuir.

3.45.4. Sxmo ymoBamu Ilpomykty Tta Ilporpamoro KpeauTyBaHHS mepeadadeHO 3acCTOCYBAaHHS
[TinbroBux nepiofiB ynpoaoBx cTpoky aii Jlimity Jlo3BosieHOro oBepapadTy Ta, BiIOBITHO, 3aCTOCYBaHHS
OKpeMoro (3HMXKEHOr0) pO3MIpy MpPOLEHTHOI CTaBKM MpoTsAroM Takux IlinbroBux mepionis,
BUKOPHCTOBYETHCS TAKHI OPSIOK 3aCTOCYBAaHHS MIPOIIEHTHUX CTABOK:

3.4.5.5. mpotsarom Bcix [TinbroBux mnepiofiB 3acTOCOBYETHCS OKpeMa 3HHKEHA MPOIIEHTHA CTaBKa, sKa
TaKOXX 3a3HA4YaeThCs y 3asBi-IOTOBOpI 1 € (pikcoBaHOW TpoTAroM cTpoky nii Jlimity Jlo3BoneHoro
oBepapadTy;

3.4.5.6. moUMHAIOYH 3 HACTYITHOTO KaJleHAApHOTO AHS 3a AHEeM 3akiHueHHs [lineroBoro nepioay y pasi
HAsBHOCTI CTpokoBOi 3aboproBaHocTi 3a JlimiTom Jlo3BonmeHoro oBepapadTy 3acTocoByeTbes ba3oma
MPOIIEHTHA CTaBKa, fKa JIi€ JO JaTH, IO Mepeaye aTi MOBHOTO IMOralieHHs 3a0oproBaHocti 3a JlimiTom
Ho3BosneHoro oBepapadTy, abo 10 1aTh BUSHAHHS 3a00pTrOBAHOCTI TPOCTPOUCHOIO — 3aJIEKHO BiJI TOTO, SKa
HOJisl HACTYNHUTH paHimie. Y pasi HemoramieHHs 3aboproBaHocTi 3a Jlimitom [lo3BoseHoro osepapadrty
npotsirom IlineroBoro mnepiony bank Mae mpaBo BHKOHAaTH MEpEepaxyHOK IPOLEHTIB Ha (HaKTUYHY
3a00proBaHiCTh MPOTATOM TepMiHy aii [lineroBoro nepiony i3 3acrocyBaHHsIM Ai0uoi ba3oBoi nmpoueHTHOT
CTaBKH, SIKIIO I1e iependoadeno ymoBamu [Ipoxykty Ta [Iporpamoro kpenuTyBaHHS.

3.4.6. SAxmo ymoBamu IIpomykty Ta Ilporpamoro KpeauTyBaHHS Iepel0adeHO AaBTOMATHJHE
npofosxkeHHss cTpoky nii Jlimity Jlo3BoneHoro oBepapadTy, CTOpOHM MOrOJKYIOTH Taki YMOBH
IPOIOBXKEHH (TposioHTalii) ctpoky Aii Jlimity Jlo3BosieHoro oBepapadTy:

3.4.6.1. ITicnsa cruiuny crpoky aii Jlimity Jlo3Bosienoro oBepapad Ty, BU3HaYEHOTO Y 3asBi-10r0BOpI,
ctpok i Jlimity Jlo3BosnieHoro osepapadTy MOKe I0opa3y MOJOBXKYBATUCS Ha TaKUil caMHii CTPOK y pasi
npuiHATTA baHkoMm pimeHHs moao mpojonraiii ctpoky mii Jlimity Jlo3Bosnenoro oBepapadty. laToro
nmovatky HoBoro ctpoky aii Jlimity Jlo3BoseHoro oBepapadTy BBa)Ka€ThCs JaTa, HACTYMHA 3a JaTOXO
3aKiHUEHHS MorepeHboro cTpoky aii Jlimity /lo3Bosienoro oBepapadry;
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3.4.6.2. Kmient popy4yae baHKy neperisgaTu/3MiHIOBaTH pO3MIpH TPOLEHTHHX CTaBOK 3a
kopuctyBaHHs JlimiTom Jlo3BosieHoro oBepapadty (ba3zoroi mporieHTHOI cTaBKH, 3HMWXKEHOT 1151 [TimeroBoro
nepioay Ta IMiABUIICHOI 3a MPOCTPOUYEHOIO 3a00PTOBAHICTIO) MPU KOXKHIM TpoJjioHTalii cTpoky aii JlimiTy
Jlo3BosieHoro oBepapadTy Ta BCTAHOBIIIOBATH iX Y pO3Mipax, 1o Oy1yTh YNHHUMU B BaHKy A5 BIIIOBiTHOTO
[IpoxykTty Ha naty BukoHaHHs baHkoMm Takoi mpojoHraiii, Ha Becb HOBHIA cTpok il JlimiTy Jlo3BONeHOTrO
oBepapadry;

3.4.6.3. bank Ha BuUKOHaHHA jaopydeHHs KiieHTa, HamaHOTO 3TimHO 3 mianyHkToMm 3.4.6.2 IlpaBwmi,
3a0e3reyye BCTAHOBJIECHHS OHOBJICHHMX PO3MIpiB MPOLEHTHUX CTaBOK 3a KopucTyBaHHs JlimiTom
Jlo3BosieHoro oepapadTy 3riJHO 3 YUHHUMHU Ha JaTy MpOJIOHTalii napaMmeTpaMu BianosigHoro [Ipoaykry,
mo onpwmonHeHi Ha Caiiti banky (3okpema, y Ilporpamax kpenutyBanHs Ta Tapudnux mianax), ta
3/IHCHIOE HApaxXyBaHHs MPOLICHTIB HA CYMH KPEAUTHOI 3a00proBaHOCTI 13 3aCTOCYBaHHSIM 3MiHEHUX PO3MIpiB
TaKHUX MPOIEHTHUX CTaBOK MPOTATOM HOBOTO cTpoky Aii Jlimity Jlo3Bosenoro osepapadrty;

3.4.6.4. Slxmo mpotsrom ctpoky nii Jlimity Jlo3BosmeHnoro osepapadTy bank He BHOCHMB 3MiH 110
napameTpiB 11p0r0 [IponykTy (He 3aiiicHIOBasIOCs onyOIikyBaHHS Takux 3MiH Ha Caiiti banky), bank B naty
npostoHrariii crpoky aii Jlimity /lo3BoseHoro oBepapadty nuiiae 6e3 3MiH po3Mipu IPOIEHTHUX CTaBOK 32
KPEIUTHOIO 3a00PTrOBaHICTIO Ta MIPOJOBXKYE TXHIO /IO HA HOBUH CTPOK.

3.4.6.5. KimieHT migTBepaKye, IO BU3HAYCHUH MOPSAJOK MEPErisiay/3MiHH pPO3MIpiB MPOIEHTHUX
CTaBOK 3a kKopuctyBaHHs JlimiTom J[03BosieHOrO oBepapadTy mpu KOXxHii mposioHranii cTpoky aii Jlimity
JlozBosieHoro oBepapadTy 3ailicHIOeTbes 3a 3rogor0 CTopiH Ta BIANOBIAHO O BHMMOI YHHHOTO
3aKOHOJIAaBCTBA YKpaiHH, SIKE€ PETYIIO€ BiTHOCHHHU Yy cdepi CIOKHMBUOTO KPEAWTYBAHHS Ta HE MOTpeOye
HasaHHs KitieHToM okpemoi 3asBUI0rOBOpY Y BHECEHHS 3MiH 10 JloroBopy.

3.4.7. Y pa3i, sxmo bankom Oyzae mpUiHATO PIICHHS, 00 3MiHH PO3MIPiB MPOLIEHTHUX CTABOK IS
BignoBiaHoi [Iporpamu kpeautyBanns, bank okpim BHeceHHs 3MiH 10 [Iporpamu kpeauTyBaHHS y OPSIKY,
BU3HauUeHOMY IyHKTOM 1.7 1iux [Ipasui, Hanpasise KiieHTy mOBiIOMIIEHHS PO 3MiHY PO3MIpPY MPOLIEHTHOI
ctaBku (mami — [loBimomiieHHs) y nopsaaky, nepeadadenomy mianyHktoMm 1.7.4 mux IIpasun. Takox bank
po3mintye TekcT [ToBinoMieHHs Ha nomkax (momii) o6’ siB baHky, 1110 po3MIILIyIOTHCS B 3aralbHOJOCTYITHUX
quist KimienTiB micisx (onepariiiniii 3ami banky), B mepexi Intepuer Ha caiiTi banky 3a 30 kaneHnapHux JHIB
710 1aTH, 3 SIKOi 3aCTOCOBYBAaTUMYThCSI HOB1 pO3MipH MPOLIEHTHUX CTABOK.

3.4.8. SIxmo micis HaOpaHHS YMHHOCTI HOBUMHM PO3MipaMH IPOLIEHTHUX CTaBOK 332 KOPUCTYBAaHHS
Jlimitom Jlo3BosieHoro oBepapadTy KiieHT mposoBKye BUKOPUCTAHHS KOILTIB, BBAXKAETHCS 110 Taka 3MiHa
PO3MipiB MPOIEHTHUX CTABOK 3/[ICHEHA 3a MOToKeHHAM CTOpIH.

3.4.9. V pasi skmo KiieHT He moropkyeTses 3 3ampononoBanuM bankowm y IloBimoMieHHi po3mipoM
MPOIIEHTHUX CTaBOK 3a KopucryBaHHsa JlimiTtom Jlo3BosieHoro oBepapadTy, BiH 3000B’sS3aHUN 10 JaTH
HaOpaHHS HMMH YMHHOCTI 3’SBUTUCH y BijjiieHHS banky, ne OyB yknaneHuit Jlorosip, ans po3ipBaHHS
Horosopy. IIpu npomy, cTpok noBepHeHHs KpeauTy BBakaeTbcs TakuM, II0 HAcTaB y JAaTy HaOpaHHS
YUHHOCTI 3allpOIIOHOBAHMX 3MIH (3a3HavyaeTbcsd bankom y Ilpomosumii), B 3B’a3Ky 3 uuM KitieHT
3000B’s13yeThes MoBepHYTH banky Kpeaut ta crutatut HapaxoBaHi Kowmicii (B T.4. CyMu IIOJIEHHOT KOMICIT
(sIKI10 Taki OyJy BUCTaBJIEHI O OIUIATH)), MPOIEHTH 32 KOPUCTYBaHHS KPEIUTHUMH KOIITAMH Yy TOBHOMY
o0cs3i.

3.4.10. Axmro g0 Aaty, 3 sIKOT HAOUPAIOTh YUHHOCTI HOBI IPOIIEHTHI cTaBKH, KITi€HT He 3BepHETHCS 10
Banky 3 3asB010 1po pozipBaHHs [[oroBopy, Take He3BEPHEHHS BBAXKaTUMEThCS BUSBICHHAM 3roau Kiienta
31 3MIHAMH PO3MIpIB MPOIEHTHUX CTaBOK, a BIAMOBITHI 3MIHH BBaKATUMYThCS MOTOHKeHUMHU KiieHTOM
(BigmoBimHO 70 4. 3 cT. 205 [{uBinpHOTO KOMEKCY YKpainu) Ta BHeceHUMH 10 JloroBopy 6e3 HeoOXiqHOCTI
HiANMCaHHs JOJATKOBUX yroJ 10 /lorosopy.

3.4.11. KnieHT MiATBEPIKYE, 110 BU3HAYCHHH MyHKTOM 3.4. 1iux [IpaBuit mopsiok 3MiHUA MPOIEHTHOL
CTaBKH 3/1MCHIOETHCS 3a 3rofoi0 CTOpiH Ta BIAMOBIIHO 10 BUMOT YMHHOIO 3aKOHO/JABCTBA YKpaiHH, sIKE
peryito€e BITHOCUHU Y cpepi CITOKMBYOTO KPETUTYBAaHHS Ta HE TOTpeOye HagaHHs KimienToMm okpemoi 3asBu-
JIOTOBOPY YM BHECEHHS 3MiH 110 JloroBopy.
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3.5.MMOPAJOK 3AIMCHEHHS PO3PAXYHKIB TA INIATEXIB 3A KAPTKOBUM PAXYHKOM
3.5.1. KiienT Moxe 1HIIIFOBAaTH 3/1IHCHEHHS HACTYITHUX TUTATIKHUX OTIEPAIliid, KO 1HITUH TTepeTiK
MJIaTHKHUX Omepariiii He mepeadayeHo yMmoBamMu 3asiBU-0TOBODY:

- BHeceHHs1 KomTiB Ha KapTkoBuil paxyHOK O€3roTiBKOBHM IILISIXOM a00 TOTIBKOBHM HUISIXOM
yepe3 kacu Ta OankoMatu baHky, siki maATpuMyroTh i QyHKIIT (1emo3uTHI bankomatH), yepe3 miaTixHi
TEepMIHAJIH;

- OTpUMaHHS TOTIBKOBUX KoOWITiB 3 KapTkoBoro paxyHky B kacax ()iHaHCOBHX yCTaHOB, yepe3
OaHKOMaTH, 4yepe3 IUIATIXKHI TEPMIHAJIM B TOPTiBEIBLHO-CEPBICHIM MEpPEXi OJHOYACHO 3 OE3rOTIBKOBOIO
OIUIaTOIO (3a BIpTYaJIbHUMH KapTKamu — y pasi miarpumanis ¢GyHkiii NFC y Tepminami/6ankomari);

- mepepaxyBaHHs KomTiB 3 KapTkoBoro paxyHky Ha i paxyHku KiienTa ta inmmx oci6 B banky/
B IHIIKX OaHKaxX YKpaiHU Ta 3aKOPJAOHHUX OaHKaX (3 ypaxyBaHHSM OOMEKEHb, BCTAHOBJICHUX HOPMATHBHO-
npaBoBuMHU akTamu HarionansHoro banky Ykpainu Ta 3akoHOJaBCTBOM YKpaiHH);

- TpOBeACHHS OE3TrOTIBKOBUX pPO3PaxyHKIB B TOPTiBEIIBHO-CEPBICHIM Mepexi YKpaiHH Ta 3a
KOpJIOHOM (TIocnyra He HaJlaeThes Ais kKapTok HamionanbHOi cuctemu macoBux miatexiB [IPOCTIP),
Mmepexi [HTepHer;

- 1HIII1 TJIATIXKHI oTepartii, mepeadadeHi MoJ0KeHHIMH YHHHOTO 3aKOHOIaBCTBA Y KpaiHu, 30KpemMa,
HOpMaTUBHO-TIpaBoBUX akTiB HBY 3 muTanb BIAKPUTTSA, BUKOPUCTAHHS 1 3aKPUTTS MOTOYHUX PAXyHKIB Ta 3
NUTaHb BUKOPHUCTAHHS EJIEKTPOHHUX IJIATLKHUX 3aco0iB, mpaBuiamu [InaTiHUX CHCTEMH Ta UM
JloroBopom.

[ToBHMII mepenik IUIaTIXHUX OIeparliii, JOCTYIHUX B paMkax JloroBopy Ta po3mip Komicii 3a
3MiIHCHEeHHS TUIATDHKHUX orepaniid HaBeneHo B Tapudax, po3mimeHux Ha odimiitHoMy caiiti baHky.

3.5.2. Yci Cybpaxynkwu, 1o OyayTh BigkpuBaTucs bankom a1 okpeMoro o0JIiKy orepartiii 3a KOKHHM
[Taxerom/IIpoxykTom, € miamopsakoBanuMu KaptkoBomy paxyHky. Bei omepanii 3a Bcima CyOpaxyHkaMu
000B’s13K0BO Bi0OpaXkaroThes 32 KapTkoBUM paxyHKOM.

SIkmo KiaieHToM 3aMOBjeHO KijbKa IlakeTiB B OJHAKOBiM BajOTI, BIH BIAMNOBIZHO O BJIACHUX
notped 1moa0 ynpasiiHHsa Butpataumu 6anancamu o koskHomy [IpoaykTy (Ta miaTpuMaHHs CTaHy KOKHOTO
Cy06paxyHky), mpu ohOpMIICHHI TUTATHKHUX 1HCTPYKIIIN 100 3apaxyBaHHs KoTiB Ha KapTKkoBuii paxyHOK
Mae 3a3HayaTu Homep noTpidHoro CyOpaxyHKyY y MPU3HAUYEHHI [IJIaTEXKYy.

3.5.3. bank 3piiicHIOE 3apaxyBaHHS KOIUTIB, IO Hadiimu Ha KapTkoBuil paxyHOK 3riiHO 3
IUIaTDKHOIO 1HCTpYKLi€ero (6e3 BUkopucTaHHsS KapTku), 3 ypaxyBaHHSIM HOBHOro Homepa CyOpaxyHKY,
3a3HAYEHOT0 y I[bOMY JIOKYMEHTi (B TOMY YHMCJI B PEKBI3UTaX MpPHU3HAYEHHS IUIATEXY), 10 3abe3rneuye
30ubIIeHHs ButpartHoro Oamancy BiamoBigHoi KapTku. YV pasi, KO po3paxyHKOBHUH JTOKYMEHT Ha
3apaxyBaHHs kowTiB Ha KapTkoBuii paxyHok He micTuTHMe HOMepa CyOpaxyHKy, npu upomy y Kiienrta
BiIKpuTI CyOpaxyHKH Ha yMoBax AekuIbKoX IIpoaykriB, bank 3ailicHioe BuOip CyOpaxyHKy B 3aJ1€KHOCTI
BiJ] MpU3HaueHHs Takux [IpoayKTiB, 3aCTOCOBYIOUM TaKy Y€pProBiCTh:

1) CyOpaxyHOK, BIIKPHTHI JJIs 3apaxyBaHHs Ta BUIUIATH CyM 3apO0iTHOI IJIaTH Ta MPUPIBHIHUX

0 Hel BUILIAT;
2) CyOpaxyHOK, BIIKpUTHI JUIsl 3apaxyBaHHs Ta BUILIATH CYM IIEHCI1, TPOIIOBOT JOIIOMOTH Ta/abo
IHITUX Mepe0aYeHNX 3aKOHOM COIIIaIbHUX BUILIAT;

3) CyOpaxyHOK, BIAKpUTHIA )11 PO3PAXyHKIB 3a MOTOYHUMH MTOTPEOAMHU;

4) CyOpaxyHOK, BIIKpUTHIA JJIs1 HAKOIMTUYEHHS TPOIIOBHMX 3a0MIa/[)KEHb Ta OTPUMAaHHS TPOIIEHTIB

3a TAKUMH HAKOTIHYCHHSIMU;

5) CyOpaxyHok, BinkpuTuii 3a Kpenutaumu [Ipogykramu.

Sxmo y Kiienta Binkputo kinbka CyOpaxyHKiB Ha ymoBax oaHoro Ilpoaykty, bank 3ailicHioe ix

3apaxyBaHHs Ha CyOpaxyHOK, 1110 OyB BIKPUTHH Mi3HIiIIE 3a 1HII

3.5.4. Po3paxyHku 3a omeparlisiMi, 3IHCHEHMMH 3 BHUKOpHCTaHHSAM KapTok, BimoOpaxkaroTbes 3a
BiamoBimanM CyOpaxyHkom [lakery, B Mexax skoro 111 KapTku 3aMoBieHi.
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3.5.5. Po3paxyHku 3a omnepauisiMu 3 BUKOpUCTaHHAM CMapT-KapTKH 3AIHCHIOIOTHCS 3 ypaXyBaHHIM
0COOJIMBOCTEH, BUBHAUCHUX y MIANMYHKTI 3.7.4 miux [IpaBuit.
3.5.6. Yci moramenHs Ta maTexi 3a JIoroBopoM MOBUHHI 3A1HCHIOBATHCS 0€3 3yCTPIYHMX BUMOT Ta
npeTeH3iid, 1o0OpoBLILHO 1 MOBHICTIO. CriaTa mociyr baHky 371HCHIOETHCS Y TPUBHI.
3.5.7. Iignucanusm 3asBu-norosopy Kiient Hanae 3rony banky, a bank mae mpaBo 3ailicHioBaTH
(HeoOMexeHy KUTbKICTh pa3iB):
3.5.7.1. JleberoBi mepekasu 3 KapTtkoBoro paxyHky/CyOpaxyHKiB, a TakoXX Oyab-SKHX IHIIMX
PaxynkiB/CyOpaxynkiB KiieHTa, BIIKpUTHX Ta TaKWX, O OyayTh BiAKpUTI oMy bankom (y Tomy 4mcCIi B
1HO3EMHI# BaJIOTI/0aHKIBCHKMX MeTajax) Ha KOpucTh baHKy y po3mipi rpomoBoi 3aboproBanocti Kiienra
nepen bankowm abo ii ekBiBaleHTY (3 ypaxyBaHHSAM BCiX J[01aTKOBUX BUTPAT), Y TOMY YHCI1 3a00proBaHOCTI
Knienra nepen bankom 3a Bukonanumu omnepanismu 3 Kaprkamu (Ha miacrasi [InatikHuX iHCTpYKUii),
HecankuionoBanoi 3a6oprosanocti, 3a Jlimitom J[o3BosieHOr0 oBepapadTy, mpoleHTaMu HapaxOBaHUMHU 32
kopuctyBaHHs JlimiTom J[03BosieHOTO OBepapadTy, IMIOJEHHOK KOMICI€H (SKIIO Taka Oysa BHCTaBJeHA JI0
OTUTIaTH), 3a00proBaHOCTI (CTPOKOBOI Ta MPOCTPOUYEHOI) 32 KPEAUTHUMHU JOroBopamu, mo cruiati Kowmicii,
[TnarexiB 3rimHo 3 4. 2. cr. 625 HusinsHoro Komekcy VYkpainu, mrpadiB Ta neni, Oyap-sKUX IHIINAX
IUTATeXXIB, BH3HAUEHHUX YKJIaJeHUM JlOrOoBOpOM Ta iHIIMMH JOTOBOpaMH, yKIaAeHHUMH MiX baHkom Ta
Knienrom. Taki [lebeToBi nepexazu bank mMae rmpaBo 3/1iiiCHIOBATH y BUTIA/IKY HACTAHHS TEPMiHY ITOTAIICHHS
BiNOBiAHOI 3a0oproBanocTi KiieHta (y TomMy 4uchii, y BUNAAKY MOYATKy IMEPiOay, BCTAHOBJICHOTO IS
MOTAIIEHHS BIAMOBIHOI 3a00proBaHOCTi) a00 NMpWM BHHHUKHEHHI IPOCTpouYeHOi 3aboproBaHocTi KitieHTa
nepen bankowm;
3.5.7.2. JleberoBi mepeka3u 3 KaprtkoBoro paxynky/CyOpaxyHKiB Ha KOPHCTBb TPETiX OCi0 —
naptHepiB banky, mo HanatoTe JlogaTkoBi mociyru naptHepiB banky y po3mipax, BusHadenux Tapudaumu
IUTaHaMU Ta/abo y po3Mipax CyM CTpaxOBHX IJIATEXKIB 3TiTHO yKiIaneHux KiieHTom 10roBOpiB cTpaxyBaHHS
3a IporpamMaMmu 3acTaBHOro KpenuTyBaHHs banky. Taki JlebGeroBi mepeka3u kowmTiB baHk Mae mpaBo
3/11ICHIOBATH OJIpa3y Micis 3aMOoBJIeHHs KTieHTOM BiJIMOBIAHUX OIaTKOBUX 200 CYMyTHIX OCTYT MapTHEPiB
banky;
3.5.7.3. JleberoBi nepekasu 3 KaptkoBoro paxynky/CyOpaxyHKiB Ha KOpUCTh baHKy Ta TpeTix oci0
y po3Mipax CyM HEHaJIKHUX IUIATKHUX omepallii (y ToMy 4ucili, HOMUJIKOBO 3apaxoBaHux Ha KapTkosuii
PaxyHok komtiB, HaaMipy BUJaHoi roTiBku B bankoMarax Tomro). Taki JlederoBi nepekasu komTiB bank mae
IpaBo 3A1MCHIOBATH Ofpa3y Micis 3A1HCHEHHs TOMMIKOBOIO 3apaxyBaHHs KOIITIB Ha PaxyHok/CyOpaxyHok
Ta/abo Mmicls OTPUMAHHS BIAMOBITHOTO MOBIAOMJICHHS BiJ] HEHAJEKHOTO TUIATHHWKA/OaHKAa HEHAJIEKHOTO
IUIaTHHUKa/0aHKa, 110 Ha/1aB MOCIYTH 3 BUa4l TOTIBKH y cBoiil Mepexi bankomaris. [Ipu nupbomy, bank Hanae
Ha 3anmuT KiieHTa Komii JTOKYMEHTIB, IO € MiJICTAaBOI0 BBaKaTH IUIATIXHY OMNEpallil0 HEHAJIEKHOI Y
po3yMiHHI 3akoHy Ykpainu «IIpo miati>kHi mocayruy.
3.5.7.4. JleGeroBi mepekasum 3 Paxynky/CyOpaxynkiB KiieHTa y BigmoBigHOCTI 10 aiimiB
PO3paxyHKIB sIKi MOCTYNaroTh BiJ [ImaThkHUX cucTeMm;
3.5.7.5. JleberoBi nepekaszu 3 Paxynky/CyOpaxyHKiB Ha KOpUCTh baHKy Ta TpeTix oci0 y BUMAIKy
BUSIBJIEHHS HEBIANOBITHOCTI MIXK 3aMOBJICHOIO JlepkaTeneM CyMoOl0 TOTIBKM Ta ()aKTUYHO BUIAHUMH
rOTIBKOBHUMH KOIIITaMU Yepe3 AT KHI MPUCTPOi, y po3Mipax HaaMipy BUJIaHOI TOTIBKU, BU3HaUeHUX baHkoM
npu 00JIIKY omeparliif BJacHOI MepeXl IUIaTIKHUX MPHUCTPOiB Ta/abo BU3HAUEHUX IHIIMMH OaHKaMH, IO
HAJIal0Th MOCITYTH 3 BUJIa4i TOTiBKH 3a KapTkamu uepe3 cBoro Mepexxy miatixHux npuctpois. Taki JleGeToBi
nepekasu KomrTiB baHk Mae mpaBo 3ailicHIOBaTH onpa3y micis BUsBIeHHS baHKoM 3a3HaveHOi BHIE
HEBIJIMOBITHOCTI Y pO3Mipi HaIMIpy BUAHOI TOTIBKH Ta/a0o0 MiCIIs OTpUMaHHS BiJIMOBITHOTO MOBITOMJICHHS
BiJl 1HIIOro OaHKa, IO HaxaB MOCTYrH 3a KapTkorw, y cyMi Ta 3a pEeKBI3UTaMHU, 3a3HAYCHHMH Yy TaKOMY
noBimomieHHi. [lpu mpomy, bank nHamae nHa 3amut KimieHta Komii MOKYMEHTIB, MO MiATBEPIKYIOThH
HEBIJINOBIIHICTh 3aMOBJICHOI JlepkaTeneM CyMH TOTIBKH Ta (DaKTUYHO BHJIAHUM TOTIBKOBUM KOIITaM;
3.5.7.6. 3a paxyHok komriB KiieHTa B 1HO3eMHil BaiOTi, IO OOJIIKOBYIOTbCS Ha
Paxynky/CyOpaxyHkax, Ta Ha iHIUX paxyHkax Kiienta B baHky, mpojak 1HO3eMHOi BaJllOTH Ha
MDKOAHKIBCBKOMY BAJIIOTHOMY PHUHKY YKpaiHu 3a o(]IIiiHMM KypcoM TpHBHI JO I1HO3EMHHX BaJlIOT,

BcraHoBlieHMM HBY Ha neHp npoBeneHHs Takux ornepartii, 3 MeTOI0 YTpUMaHHS Ha CBOIO KOPUCTH KOIITIB y
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I'PUBHI, OTPMMAaHUX BiJl TAKOTO MPOIAXyY IHO3EMHOT BaIIOTH, y po3Mipi Komicii 3a HaaHi 6aHKIBCbKI OCTYTH
3 ypaxyBaHHAM (pakTnuHuX [[omaTKOBUX BHUTpAT Ta y po3Mmipi mrTpadHUX CaHKIINA 3rigHo 3 Tapudaumu
miaHamu Ta [Iporpamamu kpenutyBaHHs. Takuii mpoaaxk iHO3eMHOT BalltoTH baHK Mae mpaBo 37ilCHIOBATH
y BUNAAKYy HacTaHHs TepMiny criatu Kiienrom Kowmicii 3rigno 3 ykmageaum JloroBopom. TepMin criatu
JonatkoBux BUTpaT — He mi3Hime OmnepauiiHOro HS, HACTYIHOTO 3a JHEM OTpUMaHHS Biag baHky
BIJITIOBIJTHOI BUMOT'H 3 PO3Pax0OBaHOIO B TPHBHI CyMOIO J[0JTaTKOBHX BUTpAT;

3.5.7.7. [lebetoBi nepekasu 3 Paxynky/CyOpaxyHKiB Ta iHIIUX paxyHKiB KiieHTa B baHKy Ha KOpUCTh
Banky Ta Tpertix oci0 y po3mipax Ta B €KBiBaJeHTI 3000B’si3aHb nepen bankom Ta/abo Tpetix oci® 3a
yKJ1azieHuM J{oroBopoM Ta iHIIMMU yKiIaJeHuMU MK bankom Ta Kiientom noroBopamu (3 y paxyBaHHSIM
JlomaTkoBUX BUTpAT), Ta 3[1HCHIOBATH 3a PaXyHOK KX KomITiB KilieHTa mpoaax/KyImiBiar0/00MiH 1HO3EMHOT
BAJIIOTH Ha MDKOAHKIBCbKOMY BaJIOTHOMY PHHKY Ta/a00 MI>KHApOJHHMX BAIFOTHUX PUHKAX 32 KOMEPLIHHUM
KypcoM, BCTaHOBJIEHMM baHKOM Ha [eHb BMKOHAHHS TaKoOi omepauii, Ta 3riJHO 3 BMMOTaMH YMHHOTO
3aKOHOJIAaBCTBA YKpaiHM 3 MUTaHb BAJTIOTHOTO perymoBanHs. Taki [leGeToBi mepekasu bank mae mpaBo
3IACHIOBATH y BUNAJKY, KOJHM BaIIOTAa HasBHUX y Kili€eHTa KOIUTIB HE CHIBIANa€ 3 BATIOTOIO 3000B’s3aHb
KnienTa npu HacTaHHI TepMiHY MOTallIeHHs BiIMOBiAHOT 3a00oproBanocTi Kimienrta (y ToMmy 4ucii, y BUIAAKY
MOYaTKy IMepioy, BCTAHOBIEHOTO JUIsl MOTAlIEHHS BiANOBIAHOI 3a00proBaHocTi) ab0 MpH BUHUKHEHHI
npoctpoueHoi 3aboprosanocti Kiienra nepen bankom ta/abo TperiMmu ocobamu.

3.5.7.8. leberoni nepekasu 3 Paxynky/CyOpaxyHkiB Ta iHmmMX paxyHkiB Kiienra B banky Ha iHmi
BiacHi Paxynku/CyOpaxynku ab6o [lemosutHi paxynku Kiienta Bimkpurti B banky, Ha iHIII paxyHKH
Binkputi B banky Ha mifcrasi 3BepHEeHHs 10 KoHTakT-IeHTpY 3rigHo myHKTY 1.5. mux [IpaBui.

3.5.8. IIpu BuKkoHaHHI mIaThXHUX onepalliid, bank yrpumye Bianosigny Komiciro 3riguo 3 Tapudaumu
iaHamu. bank mae npaBo yrpumysatu KoMicito 3 KOIUTIB y TPUBHSX, OTPUMAHMX BiJl IPOAAXKY 1HO3EMHOI
BaJIIOTH, 0e3 3apaxyBaHHs I'puBHi y po3Mipi 1iei Kowmicii Ha [ToTounuit paxyHnok KiieHTa B HalliOHaJIbHiH
BAJTIOTI.

3.5.9. lopsimok omnatu Komiciii 3a 3iiiCHEHHS IJIATIKHUX OTEparliid.

3.5.9.1. Ilpu 3nxilicHeHH! IIATLKHUX omepaliil 6e3 BuxkopuctanHs KapTtku y BigaineHHi baHky
Kowmicis crimauyeThest 0JJHOYACHO 13 3[iHCHEHHAM onepauii KiieHToM nuisixoM BHECEHHsI CyMH KOMICIi yepe3
kacy banky abo cTaryerscs bankom 3 PaxyHKy HUIIXOM BUKOHaHHS J1€0€TOBOTO MepeKasy.

3.5.9.2. Ilpm 3xiiicHeHHI MIATKHUX olepalii 3 BUKopucTaHHAM KapTku cyma Komicii XoayeThest
bankoMm (pe3epByeThecsl Ha paXyHKY) OJHOYACHO 13 3[IICHEHHAM ormepallii Ta crucyeTbest bankom 3 PaxyHky
IUSIXOM J1e0€TOBOTO TepeKkasy B MOMEHT BigoOpakeHHs BiAMOBiAHOI omepanii mo PaxyHky. V pa3si
HeZoCTaTHOCTI Ha PaxyHKy cyMu KOIWITIB JJIi BUKOHAHHS oOIepalii 3 BpaxyBaHHSM KOMicii, omeparii
BIIXUJISIFOTHCS.

3.5.9.3. Sxmo npu obcimyroByBaHHi KilieHTa BUHUKAIOTH TEJICKOMYHIKAIIMHI Ta 1HIN IJIaTH Ha
KOPUCTh OCTavaIbHUKIB BCIX BUJIIB 3B’ SI3KY, KOMICIH IHIIMX OaHKIB — yYaCHUKIB PO3paxyHKIB 3a MIaTIKHUMHU
onepauismMu KiieHTta, momatku, MuTO, 300pM Ta 1HIINI NOJIOHI HemepeaOayeHi BUTPATH, PO3MIP SKHX
HeBiIOMUI cTopoHaMm JloroBopy mpu iHILiIOBaHHI IUIATDKHUX OmNepamiil Ta sKi MOXYTb BHHMKHYTH B
pe3yibTaTi 3aBeplIeHHs po3paxyHKiB (mami - /logaTkoBi BUTpaTH), TO BOHHM MalOTh OYTH BiIIIKOJOBaHI
Knienrom Ha mijcTasi HagaHoro bankom po3paxyHky JlogaTKOBUX BUTpAT B MTUCbMOBIH (hOpMi MOBITOMIICHHS,
10 MICTUTh PO3paxyHOK Jl01TaTKOBUX BUTPAT Ta IUIATIXKHI PEKBI3UTH JIJIsl IEpepaxyBaHHs, IPOTATOM OJHOTO
omepamiifHoro JHs 3 JHs oTpuMaHHs KilieHTOM 1IbOTO MOBITOMIICHHS. BiIIKO0BYBaHHS BUTPAT KPEIUTOPA,
K1 00yMOBJIEHI yMOBaMH 11i€i 3asiBU - JOTOBOPY Y iX (haKTUUHOMY PO3Mipi 3A1MCHIOETbCA 3 ypaxyBaHHSAM
3arajbHOJIEpKaBHUX MOJATKIB Ta 300PiB, 1110 € 623010 OMOAATKYBaHHS JUIsl HOJATKY Ha noAaHy BapTicTh (I1/IB)
y 3araJbHOBCTAHOBJIICHOMY MOpPSAAKY 3a cTaBKoro 20% y BIiANOBITHOCTI O HOPM UYMHHOIO IOJIATKOBOTO
3aKOHOJIaBCTBA Y KpaiHU.

3.5.10. IIpwu 3xiiicHenHi onepariii 3a fopydeHHsM Kiienta bank mae npaBo opopmITioBaTH Bij iMEH1
Kiienrta yci HeoOXiaH1 mokymMeHTH. Onepartiii 3 Tpoaaxy/KymiBiai/oOMiHy 1HO3eMHOI BaJIIOTH, 10 3a3HAYECHI
y miamyHkTti 3.5.7.6. [lpaBun, 3miiicHIOIOTECS Oe3 oTpumaHHs Bin KiieHTa 3asBH mpo MpoJax 1HO3EMHOT
BaTIOTH 200 0aHKIBCHKHX METaJIiB Ta/abo0 3asBH MPO KYMIBIIO 1HO3EMHOI BATIOTH a00 OaHKIBCHKHX METAITIB
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Ta/ab0 IHOIMX 3aiB 3 TOJANBIIMM 3apaxyBaHHSAM TpPHUBHI, OTPUMAHOi BiJ MPOJAXy 1HO3EMHOI
BaIIOTH/O0aHKIBCHKUX MeETaliB, Ta/abo KyrieHoi/oOMiHsSHOT iHOo3eMHO1 Bamtotu Ha CyOpaxyHku a0o i1HIII
noTouHi paxyHku KirieHTa, BIAKpUTI Ha MiACTaBl JOTOBOPIB, 3a SKUMH ICHYBaTUME BiJIIOBIIHA
3a00proBaHICTb.

3.5.11. V pa3si Buxkonanns /lepxkartenem 3a nonomoror IlnarizkHoi kapTkm omepaiii, BajoTa
sIKOI Bipi3Hs€eThbes Big Po3paxyHkoBoi BajoTu Ta/ado BamoTn KapTkoBoro paxyHky, nepepaxyBaHHs
Ta CIIMCaHHS KOMITIB 3 KapTKOBOT0 paxyHKY 311 CHIOETHCS] HACTYITHUM YHHOM:

3.5.11.1. AKmIo0 BarOTOIO IPOBEICHHS Olepallii 3 BUKOpUCcTaHHIM KapTKu € BaltoTa, sika CITiBIaIae
3 Po3paxyHkoBoro BainoTor IliiaTizkHoi cucTeMu Ta Taka BaJIIOTa BIAPI3HIETHCS Bl BaatoTu KapTkoBoro
paxyHKy, baHk 3xilicHioe ciucanHs 3 KapTkoBoro paxyHky KOIUTIB y BantoTi KapTkoBoro paxyHky y cymi,
II0 eKBIBAJICHTHA CyMi BiAmoBimHOi omepamii. [Ipy 1pbOMy cyMa KOINTIB 3a TaKOK OMNEpalieo 3
BUKOpUCTaHHAM KapTku mepepaxoByeThes y BamoTy KapTKoBOro paxyHKy 3a KOMEPIiHHIM KypCcOM KYITiBIIi-
IpoAaXy JUld onepaniil 3 mIaThKHUMM KapTKaMu y BIATIOBIAHMX BallOTax, BCTAHOBJIEHMM baHKOM Ha J1eHb
criucanHg 3 KapTkoBoro paxyHKy BiAmoBigHOI cymu omeparii. KomepuiiHuii Kypc KymHiBIi-pomaxy
1HO3eMHHUX BAJIIOT JUIsl OMepallii 3 mIaThKHUMM KapTKaMM BCTAaHOBIIOEThCs bankom monenHo. [ndopmariro
0po KypC KYMIBIIMPOAaXy 1HO3EMHHUX BaIOT JJISl ONepamii 3 IUIaTOKHUMHU KapTkamu baHky MoskHa
ni3HaTHCA y BigaineHHsx banky Ta/a6o Ha Caiiti Ta/abo y KonTakT-nienTpi;

3.5.11.2. sKkmo BamOTa TPOBEACHHS OINeEpalii 3 BUKOPUCTAaHHAM KapTku € BIiIMIHHOIO BiJ
Po3paxynkoBoi BamioTu, bank 31ilicHIOe crucaHHs KOIWITIB y BaioTi KapTKoBOro paxyHky B po3Mipi,
JOCTaTHbOMY JUIsl PO3paxyHKy 3a HpOBEAEHY BiINOBiIHY omepauito. Cyma KOIUTIB 3a ONEpaLielo 3
BUKOpUCTaHHAM KapTku nmepepaxoByeThest BiqnosigHowo [lnatixHaoI0 cructemMoro y Po3paxyHKOBY BalloTy 3a
KypCcOM iHO3eMHHUX BaJiOT BignoBimHOi IlmaTikuHoi cuctemu BUCTaBIs€TbCs [LMATIKHOIO CHCTEMOIO 10
cnucaHHs npotsaroM 30 (TpUALATH) KaJeHIApPHUX JIHIB 3 JaTH 3AIHCHEHHs olepallii, Ta NepepaxoByeTbCs
bankom y Bamory KaprtkoBoro paxyHky (skumo BamoTa KaprkoBoro PaxyHKy Biapi3HSA€TbCS BiX
PospaxynkoBoi Banmotu [InaTi>kHOT cucTeMu) 3a KOMEPLIHHUM KypcOM KYIiBIi-IPOAaKy 1HO3EMHHUX BalOT
JUTSL oTiepallii 3 TIaThHKHUMHE KapTKaMH, BCTAHOBJICHUM baHKOM Ha JIeHb CIIMCAaHHS KOIITIB. B pasi, AKmio
Bamotra KapTkoBoro paxyHky cmiBnagae 3 Po3paxyHKOBOIO BaJIfOTOI0, baHk 3/1iiCHIOE CITMCAaHHS KOIITIB 3
KapTkoBoro paxyHky y po3mipi, sikuil BuctaBiseThes [lnarixkHoro cucremoro 1o crnucanss. Komepuiiauit
KypC KYMiBJi-TIPOJIaXKy 1HO3€MHUX BaJIOT JUIs ONepaliil 3 MmiaTihXHUMU KapTKaMU BCTAHOBITIOEThCS baHKOM.
Indopmartiro npo Kypcu oOMiHy BaJIIOT JJIs ONepalii 3 MIaTiKHUMHM KapTKaMud baHky MOXHa J1i3HAaTuCs y
BiineHHsAX banky Ta/abo Ha Caiiti Ta/abo y KoHTakT-11eHTpi;

3.5.11.3. axmo [epxatenp ckopucrasces Ilocayroro DCC (Dynamic Currency Conversion) npu
3/11ICHEHH1 omepallii 3 KymiBjl TOBapiB Ta MOCIYT 3a MeXaMU YKpaiHu, 1 00paB BaJIIOTY oreparii — FpUBHS,
Bank 3niiicHioe crincanHs 3 KapTKOBOro paxyHKy CyMu KOWITIB y BaitoTi KapTkoBoro paxyHky y po3mipi,
1110 eKBIBaJEHTHUI CyMi BIAMOBIIHOI onepauii, o BucTtasieHa banky [1naTikHOI0O CHCTEMOIO 10 CIIMCAHHS
B Po3paxynkoBiii BasmoTi. [Ipy oMy, cyma KOIITIB 32 TaKOIO OIEpalli€lo, M0 Misirae cnucaniio bankom 3
KapTtkoBoro paxyHky, mnepepaxoByeTbcsi bankom B Po3paxyHKoOBYy BamioTy 3a KOMEPLIMHUM Kypcom
KYHIBIIIPOAAXY Ui ofepanii 3 IIaThKHUMU KapTKaMU Yy BIAMIOBITHUX BaltOTaX, BCTAHOBJIEHUM bankoM Ha
neHb cnucanHs bankom 3 KapTkoBoro paxyHky BiamoBifHoi cymu omepariii. KomepuiitHuii Kypc KymiBiii-
IpO/aXy 1HO3EMHHMX BAJIOT JUIA OIEpaliil 3 MUIaTIKHUMU KapTKaMU BCTAHOBIIOETbCS BaHKOM IIOEHHO.
[Hdopmariito npo Kypc KymiBIi-MIPOJaXy 1HO3EMHHMX BaJIOT JUIsl Omepalii 3 miaThKHUMU KapTkaMu baHky
MO>KHA Jli3HaTHCA Y BiauieHHsX banky Ta/ab6o Ha Caiiti Ta/abo y KoHTakT-11€HTpI;

3.5.11.4. sxmo KapTkoBuii paxyHOK BiJIKpUBA€THCS B 1HO3eMHIN BamoTi, KiieHT gopydae, a bank
3000B’A3y€eThCsl 0€3 OTpUMaHHS OKpeMoi (1oaaTkoBoi) 3asBu KiieHTa 3Mi1HCHIOBATH MPOAAX 1HO3EMHOT
BAJIOTH, po3MilieHoi Ha KapTkoBomy paxyHKy, 1y cruiati Kimientom Kowmicii Ha kopucTs banky 3a mocnyru,
Ha/IaH1 OCTaHHIM BiAMNOBIIHO 110 JloroBopy, Ta yrpumaTtu Kowmicito BianosigHo a0 Tapudis, B HallioHANbHIH
BAJIOTI 3 KOIUTIB, OTPUMAaHUX BIJ MPOJAXy 1HO3eMHOI BallOTH, Oe3 3apaxyBaHHs L€l Kowmicii Ha
[ToTounuii/KapTroBuii paxyHok KiienTta B HarlioHanbHi# BamtoTi. Cyma Kowmicii nepepaxoByerbest bankom y
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HaIllOHAJIBHY BAJIOTY YKpaiHW 3a KypcamMH T'PUBHI 70 iHO3EMHHX BaJlOT, BcTaHoBieHuMu HBY Ha nenn
IPOAAXKY;

3.5.11.5. npu BukoHaHHi Jlep:kaTenem omepaitii 3 BUKopucTaHHsM KapTku O10KyBaHHS KOIITIB Ha
KapTkoBoMy paxyHKy 3A1HCHIOETbC y BamoTi KapTkoBoro paxyHky: cyma omepaiii nepepaxoByeTbCs Y
PospaxyHkoBy BamoTy 3a KypcoM BimmoBigHOi IlmarikHoi cucreMu (SIKIIO BadroTa omnepamii Ta
Po3paxyHkoBa BamioTa BiIPI3HSAIOTHCS), 3 NOJAJBIINM MEPEPaxXyHKOM y BamoTy KapTKoBOro paxyHky 3a
KOMEPIIHHUM KypCOM KYIIIBJII-MIPOAKY 1HO3EeMHHUX BAIIOT BaHKy 11 omeparriil 3 miaTiXHUMU KapTKaMu
(axmo Po3paxyHkoBa BamoTa Ta Bamtora KapTkoBoro paxyHky He chiBnajzaroTh). KpiMm mporo, 3a
MDKHapOJHUMH ITUIATDKHUMH omeparlisiMu baHk Mae mpaBo i 3anmoOiraHHs BUHUKHEHHS B PE3yJIbTaTi
3HAYHUX KOJMBaHb KypCiB 1HO3EMHHX BamtoT HecaHKIiOHOBaHOI 3a00prOBaHOCTI JOAATKOBO 3a0J0KYBaTH
rpomoBi KomTH Ha KapTKkoBOMy paxyHKY B po3Mipi, IO BU3HAYAE€THCS BHYTPIMIHIM JOKYMEHTOM baHKy.
[Hdopmariito mpo cyMmy IpoIIOBUX KOIITIB, IO JAOJATKOBO Oysa 3abjokoBaHa baHKOM 3riTHO YMOB IIbOTO
MIIMTYHKTY MOXKHA Ji3HATHCS y BinaiieHHsAx banky Tta/abo y Konrtakr-nieHTpi. [IpaBo banky Ha 31ilicCHeHHS
JleGeToBUX mepeKas3iB KOMITIB HAa BIACHY KOPUCTH € MEPIIOYEPrOBUM Ta MOXKe 3AilicHIOBaTHCS baHkoM y
HepIIy Yepry Mo BiHOIIEHHIO 10 BUKOHAHHS Oy/Ib-sKMX IHIIMX J0pydeHb KitieHTa m10/10 CIIMCaHHs KOIITIB
3 KapTkoBoro paxynky/CyOpaxyHKiB.

3.5.12. V Bunaaxy npuMycoBOro CIIMCcaHHs (CTArHeHHs) komrTiB 3 KapTkoBoro paxyHky/CyOpaxyHKy
3TiHO 3 BUMOTaMU YMHHOIO 3aKOHOJaBCTBa YKpaiHu, Komicis 3a mpoBeneHi omepallii mijyisirae cruiati y
po3Mipax, BU3HaueHUX TapupHUMHU MIIaHAMHU.

3.5.13. Tloramenns HecankmionoBanoi 3aboproBaHocti, 3aboproBanocti Kiienra 3a JlimiTom
Jlo3BosieHoro oBepapadTy, HporeHTamu 3a KopuctyBaHHs Jlimitom Jlo3BoneHoro osepapadTy, CymMoro
BUCTAaBJICHOI J0 OIJIATH MIOACHHOI KOMICIT (SKIIIO TaKka 3aCTOCOBYETHCS) BiTOYBAETHCS y ICHDb HAIXOKCHHS
Oyzab-skuX KowWTiB Ha BianoBigHui KaptkoBuil paxyHok/CyopaxyHok IIpoaykry/Ilakery, o sikomy icHye
TakKa 3a00proBaHICTb, 32 PaXyHOK LIUX HAJAXO/DKEHb. Y BHUIAJKY, SIKIIO KOLITIB, 110 HaAIHAyTh HAa KapTkoBuii
paxyHok/CyOpaxyHOK OyJie HeIOCTaTHBO JUIsl TIOTAIIeHHS yciel 3aboproBaHocTi, KitieHT 3000B’s13aHMM TIpH
HAaCTaHHI TEpMiHYy MOTalleHHS BIJIOBIIHOT 3a00pProBaHOCTI 3a0€3MEUNTH HASBHICTh KOIITIB Ha LIbOMY
KaptkoBomy paxynky/CyOpaxyHKy y CyMi, JOCTaTHIH JUIsl OrameHHs Takoi 3a00proBaHoCTI.

3.5.14. TlorameHHs HasBHOI KPEeIUTHOI 3a00pProBaHOCTI 3a KpeAUTHUMHU IlpomykTamu a Takox
BUKOHAHHSl pO3PAaxXyHKIB 3a IHUIMMM omepamisiMi 3a J(oroBopom 3IIHCHIOIOTHCS TMICHsS TOTalleHHs
HecankuioHoBaHOi 3a00proBaHoOCTi, y Takiii 4eproBOCTi:

1) y mepury yepry cruiata npocTpoueHoi 3aboprosanocti 3a Jlimitom J{o3BoneHoro osepapadTy, B
TOMY YHUCITi MiHIMAJTbHUM IIJIaTEXKEM;

2) y Apyry Yepry cIuiatra npocTpOYCHHUX MPOIICHTIB;

3) y Tperio Yepry criaTa CTPOKOBOi 3a0OpPrOBaHOCTI 3a MiHIMAJIbHUM IuTaTekeM JIiMiTy
Jlo3BoneHoTro OBeppadTy;

4) 'y 4YeTBepTy dYepry cIulaTa CTPOKOBUX IPOICHTIB 3a KopucTyBaHHs JlimiTrom J[03BOJIEHOrO
oBepapadry;

5) y m’ATy 4epry ciuiaTta iHIIMX IUIATEKIB (B TOMY YHCII, ajleé HE BHKIIOYHO, crutata Kowicii,
[Tnarexis 3rinHo 3 4. 2. cT. 625 HuineHoro Koaekcy Ykpainu BianoBigHo 10 mianyHKTy 3.3.32. nux [Ipasun,
noctpokose norameHHs Jlimity Jlo3BoneHoro oBepapadry, cruiata HeyCTOMKH (1Tpad, NeHs ) TOLIO).

3.5.15. Cnnara Kowmicii 3ailicHIOETbCA y ueproBocTi oTpuManHs Kiienrom nocnyr. Skmo Tapuduum
IUTAHOM TIepen0aueHo HaJaHHS OJJHOYACHO KiJIbKOX MOCTYT B Mexax [lakery, cruiaTta BUKOHYETBCS Y TaKii
4eproBOCTI: y MEepIy Yepry crjiauyeThest BapTicTh [lakeTy, moTtim BapTicTh Bunycky Kaprok, micis cruiatiu
Kowmicii banky cruauytotecst  JlomatkoBi mociyru naptHepiB banky. YacTkoBa crutata BapTOCTI MOCIHYT,
3a3Ha4YEHUX Yy IIbOMY MmiAnyHKTI [IpaBui, He nomyckaeTbcs. Y pa3i HecruiaTu BapTocTi mociayr banky y
CTpOKH, Bu3HaueH1 Tapupuumu ianamu, bank npusynunse o6cayroByBaHHs B Mexax [lakera Ha mepion 10
MOMEHTY crulatu ix BaprocTi KiienToM y mnoBHOMy o00cs3i (uuisixom mnornoBHeHHS KaprtkoBoro
paxyHky/CyOpaxyHky Ilakery) abo BiAMOBIsS€ y MOJalbLIOMYy OOCIYroBYBaHHI Ta 3akpuBae KapTkoBuii
paxyHok/Cy0paxyHok [lakeTy.
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3.5.16. Po3paxynku 3a Kowmicieto banky (3 ypaxyBanHaM J[01aTKOBUX BUTpAT) Ta CIiaTa JOAATKOBUX
nocyyr mapTHepiB baHky 3mailicHIOIOTBCS TUIsIXoM JleOeToBuX mepekasiB, a y BUIAJKaX, BU3HAYECHUX
TapupHuMH 11aHaMH, TaKOXK HUIAXOM BHeceHHs! KilieHTOM TrOTiBKM B Kacy OaHKy Ha MiJCTaBi MJIATLKHOI

IHCTPYKITIi.

3.6. OCOBJIMBOCTI 3IMCHEHHS BE3KOHTAKTHUX ILUIATEXIB 3 BAKOPUCTAHHAM
CEPBICY MOBIJIbBHUX IIJIATEXIB

3.6.1. KimieHT ycBimomioe Ta mpuiiMae Ha cebe yci pHU3UKH IMOJ0 MOKJIMBOCTI aBTOpHU3aIil
CTOPOHHBOIO 0c00010 y ImaTi>kHUX 3acTOCyHKax ab0 B IHIIKX TUIATIKHUX 3aCTOCYHKAX.

3.6.2. bank nmo orpumanHs Bin Kiienrta (BmacHuka Paxynky) 3asBu mpo 3abopony Tokxenizarrii,
HaJar4u Tmociayrd 3a JloroBopom, BUXOmuTh 3 Toro, mo Kiient (BmacHuk PaxyHKy) HE 3a00poHsie
Tokenizanito Kaprok/ JlonaTkoBUX KapTOK, BUITYIICHHUX 3a HOT0 PaxyHKoOM.

3.6.3. Kimient (BmacHuk PaxyHKy) MOK€ CKacyBaTH paHille MOJaHy HUM 3asBy NpO 3a00pOHY
Toxkenizarlii B Toil camuii crioci0, B AKuii 3asiBa OyJia mojaHa.

3.6.4. TokeHizalis Ta omnepaiii 3 BUKopuctanHsM CepBicy MOOUIBHUX MIIATE)XK1B BUKOHYIOTbCS JIUIILIE
3a piicnumu Kaptkamu//lonatkoBumu kaptkamu IaThKHUX cUCTEM.

3.6.5. Jlns 3miificHeHHs po3paxyHKiB 3a jgonomororo CepBicy MOOUTHPHHMX IUIATEXKIB HEOOXITHO
3apeecTpyBaT B HboMy KapTky(-1), Ha/IaBIIy BIAMOBITHI PEKBI3UTH (HOMEp KapTKH, TEPMIiH Hil KAPTKHU, KO
CVC2/CVV2) rakoi(-ux) Kaprku(-ok) B IlmarikHomy 3actocyHKy KiieHT caMOCTiIiHO iHIIIIO€E
nigkmodenHs Kaprku(-ox) 1o CepBicy MOOUTBHUX TUIATEXKIB.

3.6.6. Ilimkmrouenns CepBicy MOOUTBHUX TIIATEXIB Ha MOOUIBHUN MPHUCTPIN 3IIHCHIOETHCS 3
BUKOPUCTAHHAM I1i/1Ka30K [1maTiHOTO 3aCTOCYHKY.

3.6.7. bank 3nmiiicHioe epeBipky BBeneHHX B [lnatixHOMY 3aCTOCYHKY pekBi3uTiB KapTtku (HOMep
KapTKH, TepMiH Aii kapTku, kox CVC2/CVV2), a Takox, y pa3i HE0OXiJHOCTi, TPOBOANUTH aBTEHTU(IKAIIIIO
Heprxatens. KapTka noBuHHa OyTH A1HCHOIO.

3.6.8. ABtentudikauis epxatens 3aiiicHIoeTbess baHkoM oHMM 13 crioco6iB (Ha BUOIp Jlepxkatens
a0 y pasi SKIo iHIHH crnocid ABTeHTU(IKAIIIT € HE BAATUM):

3.6.8.1. 3 BukopucranHsamM OHOPa30BOro MapoJist HanpasiaeHoro Jepxarento B SMS-1oBi1oMIIeHH];
3.6.8.2. abo 3a daxrTom ycmimHOT peectpaitii B [I1aTi>xkHOMY 3aCTOCYHKY.

3.6.9. Ilicns ycmimHOI peecTparnii KapTku B [ImaTi>KHOMY 3aCTOCYHKY B 3aXHINEHOMY CXOBHII
MOOUTBHOTO MPUCTPOIO hopmyeThes 1 30epiraeTbesi TokeH. TOKeH 103BOJIsIE OJTHO3HAYHO 1ICHTH(IKYBATH
KapTky, 1110 BUKOPUCTOBY€ETBHCS TPH 3/1MCHEHHI MIaTexiB 3a JornomMoror CepBicy MOOUTBHUX IUIATEXIB.

3.6.10. Ilpm HasBHOCcTI nekinbkox Kaprok, 3apeectpoBanux B CepBici MOOLIBHHMX IUIATEXIB,
Heprxatenb Moke BUOpaTu KapTky, 3 BUKOpUCTaHHAM IKOi OyyTh 3/11HCHIOBAaTHCS IJ1aTEX1 32 yMOBUYAHHSM.

3.6.11. Bunanenns minkmroueHoi Kaptku 3 CepBicy MOOITBHHX TUIATEXIB 3IHCHIOETHCS MIISTXOM
BunaneHHs Tokeny B [naTi>kHOMY 3aCTOCYHKY.

3.6.12. Jlepxatenb 3000B’s3aHWN BHIAMATH TokeH 3 IlIaTKHOTO 3aCTOCYHKY Ta BWAAIHTH
[TnatiHUH 3aCTOCYHOK 3 MOOIJIBHOTO MPUCTPOIO Y HACTYIMHHUX BHUITAIKaX:

3.6.12.1. 3mamy mMobinbHOTO MpHcTpolo JlepskaTens abo MmiJO3pH Mpo 371aMm;

3.6.12.2. ogxep:kaHHSI TpeTIMH OcCO0aMM JOCTYIy JI0 MOOUIBHOIO MPUCTPOIO, a0 BHUHUKHEHHS
M1J03pU PO 1€ YM 1HIIE MOPYIIEHHs 0e3MeKu Ta JOCTYIY 10 MOOUIBHOTO MpUcTporo Ta/abo IlnaTtixHOro
3aCTOCYHKY TOIIIO;

3.6.12.3. mepen mepenavero MOOUTEHOTO MPUCTPOIO HA TEPEPOOKY, Mepe]l SHUIICHHSM, TIepeaadycio B
KOpUCTYBaHHS a00 y BJACHICTh TPETi 0cobi Ta IHIIMM BHOYTTSM MOOIIBHOIO MPHUCTPOIO 3 BOJIOJIHHS
Jlepokaterns, sike BiI0yBa€ThCs 3a HOTO BOJIEBUSIBICHHSIM.

3.6.13. Bupanenns TokeHy Moxke 3iiiicHroBatucss bankom y pasi 3BepHeHHs Jlepxkatens [0
KonTakrtuentpy, fioro inentudikanii Kontakr-ieHTpom Ta oTpuMaHHs MOBiAOMIIEHHS Bia [lepxatens mpo
o3Haku Kommpomertailii Tokeny.
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3.6.14. Jlep>xatenb po3yMi€ 1 MOTOKYETHCS 3 TUM, LIO:

3.6.14.1. we Bci ropuau4Hi 0coOM Ta (i3UyHI OCOOU-TIAMPHUEMIIN, SKI 3AIMCHIOIOTH peasialliio
TOBapiB, BUKOHAHHsS pOOIT, HaJlaHHS MOCTYT, @ TAKOX HE BCl YCTAHOBH, K1 HaJIal0Th (hJiHAHCOBI MOCIYTH,
MOXXYTb 320€3MEYUTH MOKJIIUBICTh OILJIATH 3a J0moMOoror CepBicy MOOUTBHHX TUIATEXKIB,;

3.6.14.2. TInatikHi CHCTEMH, YCTAHOBM, $IKIi HaJalOTh (DIHAHCOBI MOCIYTH, MOXYTh BBOJUTH
OOMEKEHHS, 30KpeMa, 3a CcymMaMmH onepamniid 3 BukopucTaHHsM CepBicy MOOUTPHUX IUIATEXIB Ta
BCTAHOBJIIOBATH CBOT KOMICI{ 11010 TAKKX OTIEPAIliif;

3.6.14.3. 3miiicHeHHs omepamiii 3 BHKopucTaHHSIM CepBicy MOOUIBHMX IUIATEXIB MOXE OyTH
00MEXEeHO (YHKIIOHATBHICTIO TPOrpPaMHOro 3a0e3Me4YeHHS MOOUIBHOTO MPHUCTPOI0, B TOMY YHCII,
[InaTixKHOTO 3aCTOCYHKY;

3.6.14.4. noctyn, BUKOPHUCTaHHS 1 MOXIIMBICTh 3[AIHCHEHHS omepaliii 3 Bukopuctanusm Cepsicy
MOOITPHUX IUIATSXKIB 3AJEKUTh BiJl CTaHy MeEPEK OE3apPOTOBOrO 3B'A3KY, HIO0 BHKOPHUCTOBYETHCS
[IpoBaiinepom;

3.6.14.5. 3 Oynp-AKMX THUTaHb, IMOB'A3aHUX 3 TEXHIYHOIO MiATPUMKOI MOOUIBHOTO IPHUCTPOIO,
BHMOTaMHU JI0 IPOTPAMHOTO 1 anapaTHOro 3abe3neueHHs [lepkaTesib HOBUHEH 3BepTaTHCs O€3M0CePEIHbO 10
CEepBICHOTO IIEHTPY BUPOOHUKA TAKOTO MOOLITBHOTO MPHUCTPOIO;

3.6.14.6. mopsymok orpuMaHHS 1 00poOkm Oyab-sKoi1 iH(opMmalii, onepkyBanoi [IpoBaiinepom B
nporieci BukopuctanHs Jlepkatenem CepBicy MOOUIBHHX ITUTATEXKIB, PETYIIOETHCS JOTOBOPOM MiX
Hepxarenem i1 [IpoBaiinepom;

3.6.14.7. IlpoBaiinep, onepaTtop MOOLIBHOTO 3B'A3KY, IKUM KOpHUCTYeTbes Jlepkarens, 1HII ocodwu,
3anisHl B 3a0e3nedeHHi poOotu Cepicy MOOIIBHHMX IUIATEXKiB, MalOTh CBOi YMOBHM OOCIYrOBYBAaHHS 1
MOJIITUKKA KOH(iAeHiiHOCTI. [lepenaroun 3a3HaueHUM 0co0aM CBOI MMEPCOHANBHI JIaHi, BUKOPHUCTOBYIOUU
nocayru abo BiIBiAYyIOUM CaliTH B MepeXi IHTEpHET 3a3HauyeHuX ocid, Jlepxkarenp mpuiiMae ix yMOBH
00CIyroByBaHHS 1 MOJMITUKH KOH(DIAEHIIITHOCTI.

3.6.15. Jlepxatens ycBIAOMIIIOE MiABUINEHUN PU3UK Ta PO3yMi€, 10 MpuU BUKopucTaHHI Cepsicy
MOOUTBHUX TUIATEXKIB JOCTYN 10 MOOUIBHOro mnpHucTporo Jlepxarenss Oe3mocepenHbO BIUIMBAE Ha
MOXJIMBICTh HecaHKI[IOHOBaHUX Jlepxkatenem omepaitii 3a Kaprkorw/JlogaTkoBOO KapTKOK, a OTXe
Jlep>xatens caMOCTIHHO HECE BiAMOBIJAIBHICTD 3a:

3.6.15.1. xoudinenmiitHicts OmHOpazoBUX mapoiiB, mapomi, [IIH, iHmmx 3acobiB moctymy
Jep:xarens 10 MOOUIBHOTO ITpUCTpOIO, [Inari>kHoro 3acTocynky, Kaptku/ JlonaTkoBoi KapTKH;

3.6.15.2. HasABHICTH OOMEXEHb JOCTYIY J0 MOOUIBHOTO NMPHUCTPOIO (CHCTEMAaTU4YHE OJIOKYBaHHS
TOIII0) Ta HAJINHICTH Ta HOCTaTHICTH 0OpaHux JlepkateneM 3aco0iB 0OMEKEHHS AOCTYMY A0 MOOIIBHOTO
IPUCTPOIO (apoIIiB, 010METPUYHHUX 11€HTU(IKATOPIB, YACOBUX 1HTEPBaIiB OJOKYBAaHHS TOIIO), 32 HASIBHICTb
Ta CBOEYACHE OHOBJIEHHSI aHTUBIPYCHHUX MTPOrpaM, BCTAHOBIEHUX HAa MOO1IbHOMY MPUCTPOT;

3.6.15.3. HemomymIieHHS BUKOPHUCTaHHS TPETIMH oco0amMu MOOITBHOTO HpUCTporo Jlepxkartems 3i
BCTaHOBJIEHUM Ha HbOMY [11aTiKHUM 3aCTOCYHKOM;

3.6.15.4. 3a omeparii, 3aiiicHenHi 3a gonomoro CepBicy MOOUIBPHHMX IUIATEXKIB HA MOOUIBHOMY
npucTpoi Jepxarens;

3.6.15.5. cBoeyacHe moBinoMieHHS baHky 1Mpo HEOOXimHICTh OJOKyBaHHS TOKEeHy, B TOMY YHCIII,
ajle He BUKIIOYHO: y BHUMNAJKax 3JlaMy MOOUIBHOrO mpucTporo J[lepkarens abo migo3pu Tpo 3iam,
3aBOJIOIIHHSA MOOLTEHUM MPUCTpoeM JlepxkaTens TpeTiMu oco0aMu, BTpaTH a00 MOIIKOKEHHS MOO1TBHOTO
HPUCTPOIO, OJIEP’KAHHS TPETIMU 0CO0AMH JJOCTYITY 10 MOOLIBHOTO MPUCTPOIO a00 BUHUKHEHHS M1103pH PO
I YM iHIIe MOpYIIEHHS Oe3MeKH Ta JOCTYIy A0 MOOIIBHOrO MpUCTporo Ta/abo IlnaTiKHOro 3acTOCyHKY
TOIIO;

3.6.15.6. Bumanenns Tokeny 3 IlmaTiKHOTO 3aCTOCYHKY nepen BupaineHHsM [lmati>xHOTO
3aCTOCYHKY 3 MOOUIBHOTO MPUCTPOIO;

3.6.15.7. Bunanenss [11aTi>KHOTO 3aCTOCYHKY Mepe] nepeayeto MoOUIBHOTO MPUCTPOIO Ha
nepepoOKy, mepe 3HUIIECHHSIM, Tiepejadyeto B KOPUCTYBaHHS a00 y BIACHICTh TPETii 0c0o0i Ta 1HIIUM
BUOYTTSIM MOOUTBHOTO MPUCTPOIO 3 BOJIOIIHHS Jleprkarens, sike BiIOYBaeThCsI 3a HOTO BOJICBUSBIICHHSIM.
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3.6.16. BukoHaHHs iHCTpYKLiH Ta npaBui poOoTu 3 [naTixkHUM 3aCTOCYHKOM.
3.6.17. bauk He Hece BIAOBIAAIBHOCTI 3a:
3.6.17.1. po6oty CepBicy MOOLITHHUX TJIATEXKIB,
3.6.17.2. HEeMOXXIIMBICTh 3IHCHEHHS orepalliii 3a qonomoror CepBicy MOOUIBHHX IJIATEXKIB,
3.6.17.3. Oyap-skuii  OJIOK, TPU3YNUHEHHS, aHYJIOBaHHS a00 TPUIMHEHHS BUKOPUCTAHHS
Kaptku/[lonaTkoBoi kapTku 3a gonoMororo CepBicy MOOUIBHUX TIATEXKIB,
3.6.17.4. xondinenuiitaicts iHPpOpMALii, 0 30epiraeTbcst Ha MOOITLHOMY HPUCTPOi, B [ImaTti>kHOMY
3aCTOCYHKY;
3.6.17.5. migTpUMKy ornepaniiHoi CHCTEMU MOOUIBHOTO MPUCTPOIO;
3.6.17.6. mii IlpoBaiimepa abo Oyab-sKOi TpeThOi OCOOHM, MO 3AIMCHIOIOTHCA B paMKax
obcmyroByBanHs [Lnariskaoro 3actocynky, CepBicy MOOUIBPHUX IIJIATEXKIB;
3.6.17.7. Oynp-sKi 0OCTaBUHU, IKI MOXKYTh IEpEPBATH, MEPEITKOAUTH a00 1HIIIUM YHHOM BIUTMHYTH
Ha ¢yHkuionyBaHHs Ilmarixaoro 3acrocynky, CepBicy MOOUTPHUX IUIaTeXiB (HEIOCTYIHICTH MeEpexi
oreparopa MOOUIBHOTO 3B'S3Ky, 00MEKEHHS 30HH MOKPUTTS MEpeki MOOUITBHOTO 3B'A3KY, epedoi B moaadi
a0o repepuBaHHs 0€3IPOTOBOIO 3'€THAHHS);
3.6.17.8. oOcmyroByBaHHs O€3ApOTOBUX MEPEX 3B'SA3KY, CHUCTEMY BIIKIIOYCHHS/TIEpEepUBaHHSI
0€3/IpOTOBOTO 3'€THAHHSL.
3.6.18. bank He rapaHTye KOH(IISHIIIIHICTD 1 0€3MeKy eJIeKTPOHHOI Nepeiadi TaHuX Yepe3 CTOPOHHI
T IKITIOYCHHS, SIKI He Tepe0yBaroTh 11iJ KoHTposieM banky. KondineHmiiHicTh Ta Oe3reka nmepeaadi JaHuX
3a0e3Meuyr0ThCsI BIAMOBITHO 10 periaamenTiB [IpoBaiiiepy.
3.6.19. Jlepxatens 006i3HaHUH Ta MOTOIKYETHCS 3 TUM, L0 HOTO MEPCOHANBHI JaHi, IKi 00pOOIAIOThCS
bankom Ta IlnarixkuuMu cuctemamu y 3B’s13Ky i3 poOoToro CepBicy MOOUTBHUX MIIATEXKIB, MOXKYTh OyTH
0o0po0JIieHi Ta mepeani 3a MexKi YKpaiHu, K 1ie rnependadeHo crangapramu [Inati>xkaux cucrem.

3.7. OCOBJIMBOCTI ITPOJAXKY TA CYIIPOBOI’KEHHSA JEAKUX
MMPOAYKTIB/ITAKETIB BAHKY
3.7.1. 3apmuaTHa KapTka

3.7.1.1. Bunaua Knienty 3apruiatHoi KapTKH 311HCHIOETHCS TIPU 3aMOBJIeHHI KiTlieHTOM BiJIOBITHOTO
[Takera Ha 00CIyroByBaHHS B MeKax 3apIUIaTHOTO NMPOEKTY. PexxuM 3apaxyBaHHs KOILITIB Ha BIATIOBITHUI
KaprkoBuii paxynok/okpemuii CyOpaxyHok 3apIuiaTHOT KapTKU Ta IpaBuiia il BUKOPUCTAHHS PETYIIOIOTHCS
Takox JloroBopom o6ciayroByBaHHs 3apIUIaTHOTO MPOEKTY, YKJIAJACHUM B paMKax peanizauii 3apmiaTHOro
npoekTy Mixk bankowm Ta IlinnpuemcTBoM-poOOTOAaBLIEM.

3.7.1.2. 3apruiaTHa KapTKa eMiTyeTbcs baHkoMm Ha mijicTaBl 3asBU-A0TroBOpY, nianucaHoi Kiientom,
3 ypaxyBaHHSM JAoMOBiIeHOCTel Mk bankowm ta [linnpuemcTBoM poOoTonaBLEM 3a YKIIaeHUM JloroBopom
00cITyroByBaHHsI 3apIutaTHOTO MpoekTy. s 3aprnaTHoi kapTku nepeadayeHi cremianbHi TapudHi MiaHu.

3.7.1.3. KiieHT Ma€ paBo YIIOBHOBAXXUTH TpecTaBHUKA [limpremMcTBa-poOOTOaBISI OTPUMYBATH y
banky 3aprutatHi kapTku, emitoBaHi Ha iM’s Kiienta ta i#oro J[loBipeHux oci0, 3 BiJANOBIIHUMHU
[MIHxoHBepTamMu (3a HAsIBHOCTI) , B TOMY YHMCII y pa3i nepeBUmycKy Ha HoBui Ctpok nii KapTku.

3.7.1.4. Knient nopy4ae banky Ha/laBaTH HaJ€KHUM YHHOM YIIOBHOBAKEHUM IPEICTABHUKAM CBOTO
[TinnpuemcTBa-poboTonaBus Kaptku, emiToBani Ha cBoe iM’s, [IIH-konBeptu, Bummcku 3a KapTkoBum
paxyHnkom/CyOpaxyHKaMH, TOIIO JJiS MOAAJBIIOI Mepenadl TaKuMu MpencTtaBHUKamMu KiieHTy, a Takox
npuiMaTH BiJl TAKOTO MPEICTaBHUKA 3asBU Ha 1010 BUITycKY KapTku (y TOMY 4MCIi 3 METOO IIPOIOBKEHHS
Crpoky nii Kaptku). bank He Hece BigmoBigaibHOCTI mepen Jlepxarerem y pasi HEOTPUMAaHHS,
HECBOE€YACHOI0 oTpuMaHHs, nomkokeHHs [1IH-konBepty (3a HasiBHOCTI) Ta/abo camoi KapTku, a Takox 3a
OyIb-sIKl CUCaHHS rpouIoBUX KomITiB 3 KapTkoBoro paxyHky/CyOpaxyHKy 3 BUKOPUCTaHHSIM 3apIruiaTHOI
kapTku, skmo Kaprtka Tta/abo IIIH-konBept (3a HasBHOCTI) Oynu mepemaHi 3a gopydeHHsM Kiienra
YIIOBHOBAXEHOMY HUM Ipe/icTaBHUKY llinnpueMcTBa-po6oTOIaBIIS.
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3.7.1.5. Knient Hagae banky npaBo Ha nepenauy IlianpuemctBy-poboTonasiiio Homepa KapTkoBoro
paxyHKy/CyOpaxyHKy, Ha SIKHH 3T1MCHIOBAaTUMETHCS 3apaxyBaHHs 3apo0ITHOI IJIaTH Ta MPUPIBHAHUX 10 Hel
BUILIAT.

V Bumnajky 3BuTbHeHHs KitieHTa, sSIkoMy eMiTOBaHO 3apIuiaTHy KapTky, 3 [linnpuemcTsa —

poboromasis, KiieHT 3000B’s3yeThest HEe mi3Hime 10-ro kaneHmapHOro THS 3 JaTH 3BUILHCHHS
3BepHYTHCHh 10 baHKy /s moBepHEHHS 3apIulaTHOi KapTKH, MPOBEICHHS OCTATOYHOIO PO3PaXyHKY 3a
KOILITaMH, BUIJIAYEHUMH B MEXax 3apIuIaTHOTO MPOEKTY, Ta IPUIIMHEHHS 00CIyroByBaHHs 1boro [IpoaykTy.

3.7.1.6. 3a KaprkoBum paxynkoM/CyoOpaxynkom Ilpomykty 3apriaTHa KapTka MOXKYTh
3MIMCHIOBATUCS, KPIM 3apaxyBaHb / BHIUIAT CyM 3apOOiTHOI IJIaTH Ta MPHUPIBHAHUX 10 HEl BHIUIAT, 1HIII
TOTiBKOBI Ta O€3TrOTIBKOBI Mepekasu 3a norpedamu Kiienra

3.7.2. Ilenciiina / ComiaibHa KapTKa
3.7.2.1. TlpaBo na kopucryBanHs Ilponykramu Ilenciitna/CornianbpHa KapTka MaroTh (Qi3udHi 0coou
PE3UJCHTH — OTPUMYBaUi NIEHCI# Ta/ab0 rPOIIOBOT TOITOMOTH.
3.7.2.2. 3a KaptkoBuM paxyHkom/CyOpaxynkoMm IIpoaykty Ilenciiina/ComiasibHa KapTka MOXYTb
3M11CHIOBATHCS, KpIM 3apaxyBaHb / BHUILIAT CyM IEHCIH Ta/abo TrpomIoBOi JOMOMOTH, IHIII TOTIBKOBI Ta
0e3roTiBKOBI nepekasu 3a nmorpedamu Kiienra
3.7.2.3. 3apaxyBanns Ha BianoBimauii KaptkoBuii paxyHox/CyOpaxyHok Takoro [Ipoaykry meHcii
Ta/ab0 rPOIIOBOI JOMTOMOTH BiJOYBA€THCS HA MiZCTaBl OTpUMaHUX baHKOM criMcKiB/BiOMOCTEH Bi OpraHiB
[lenciitHoro Gonxy YKpaiHu Ta OpratisB COIiaIbHOTO 3aXHUCTy HACETICHHS.
3.7.2.4. bank 3aiiicHioe o6cnyroByBaHHs Ilencilinux Ta ComiaIbHUX KapTOK 3 ypaxyBaHHSIM BUMOT
[Topsiaky BUIJIATH HEHCIH Ta TPOLIOBOI JOMOMOIM 4Yepe3 IMOTOYHI PaxyHKH B OaHKax, 3aTBEpIKEHOIO
nocranoBoro Kabinery MinictpiB Ykpainu Big 30 ceprast 1999 poky Nel596.
3.7.2.5. bank Mae mpaBo He 3apaxoByBaTH Ha KaprkoBuii paxyHok/CyOpaxyHOK CyMU IEHCIH Ta/abo
IPOIIOBOI IOIOMOTH Y pa3i:
®  HEeBIANOBIAHOCTI Oy/Ab-IKUX PEKBI3UTIB, 3a3HAYEHUX Y CIUCKAX/BIJOMOCTSIX, OTPUMAHUX BiJ
opraniB IleHciiiHoro ¢ponay YkpaiHu Ta opraiB COIlaJIbHOTO 3aXUCTY HaCeJIeHHs, pekBi3uTaM KapTkoBoro
paxyHKY, 3apeecTpoBaHiM B baHky;
e  HagBHocTi B banky Bimomoctell mpo cmeptb KiienTta, mpo BuzHanHs Kiienta 0e3BicHO
BIJICYTHIM 200 Or0JIOIIEHHS TOMEPIINM;
e  3akpurtsa KaptkoBoro paxyHky/CyOpaxyHKY;
®  [IMCHBMOBOIO 3BEpHEHHS BiANpaBHMKA KomTiB (oprany llenciiiHoro ¢onay Ykpainu abo
OpraHy CoLiaJbHOIO 3aXUCTY HACEICHHS).
3.7.2.6. bank noxae iHdopmaliro 1010 (HaKTHUHOTO 3apaxyBaHHA CyM MEHCIH Ta/abo rpooBoi
nonomoru Ha Kaptkosuii paxynok/Cy0OpaxyHok Kiienra, npo 3akpurts KaptkoBoro paxynky/CyOpaxyHKy
KitienTa, Ta v onepanii 3a KaprkoBum paxynkom/CyOpaxyHkoM opraHam Ilenciiinoro ¢ponny Ykpainu /
opraHaM COIIAJILHOTO 3aXHMCTy HACEJICHHs 3a IXHIMH MHUChbMOBUMH 3anmuTamMu. baHk momae iHdopmarliiro
opranam Ilenciiinoro ¢ouny VYkpainm mnpo HeorpumanHa Kiientom mnenciii i3 Kaptkooro
paxyHKy/CyOpaxyHKy a00 y pa3i OTpUMaHHs CyM IEHCiH BUKIIOUHO J[oBipeHMMH 0cOOaMU MPOTATOM OJTHOTO
pOKY 1 OibIIe Bij 1aTH iX 3apaxyBaHHA. KiieHT miaTBepaKye, 10 BUMHEHHSI baHKOM i, BKa3aHUX y IbOMY
nianyHkTi [IpaBum, BiAMOBia€ BUMOTaMU YHHHOTO 3aKOHOJABCTBAa YKpaiHU Ta 3IHCHIOETHCS 3a 3TO/I0I0
Knienra.
3.7.2.7. Kaptka BunmaeTncst ocobucro Kirienty abo JloBipeHiit oco6i KitieHTa 3riIHO 3 JIOBIPEHICTIO,
MIOCBITYEHOIO B YCTAHOBIIEHOMY NOpsAKYy. Bukopucrtanns KapTku 3a H0BIpEHICTIO HE JOMYCKAETHCS, KPiM
Bunajky emicii JlonatkoBoi Kaptku Ha im’s JloBipenoi ocoou/IIpencraBHuKa.
3.7.2.8. KitieHT 3000B’S3y€THCS HE PiJIIIIe OJTHOTO pa3y Ha pik 3BepTaTHCS 10 BijyIiieHHs baHky 3
METO0 YTOUHEHHS 1HpopMallii 3 11eHTH(IKaI].
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3.7.2.9. SIxuio cymu neHcii onepKyroThes npeactaBHuKoM KitieHTa 3a 1oBipeHicTio abo B3araini He
OJICPXKYIOTHCSI TIPOTATOM OJIHOTO pOKY, KitieHT 3000B’s13aHuUi 1ofaTH HOBY 3asBy 110 opraHy IleHciifHOTO
dbonay Ykpainu abo opraHy CoIliaTbHOTO 3aXUCTy HAaceJIeHHs Ha OTpuMaHHs nieHcli B banky.

3.7.2.10. Cymu neHciii Ta TpoIIoBOi AOMOMOTH, 3apaxoBaHi Ha KapTkoBuii paxyHok/CyOpaxyHOK
pa3oM 3 HapaxOBaHUMHU HA HHUX MPOICHTAMH, TOUYNHAIOYH 3 MICSIIsl, HACTYITHOTO 3a MicsiiieM cMmepTi Kimienra
abo HaOpaHHS 3aKOHHOI CHJIM PIllIeHHS cyay npo Bu3HaHHS KitieHTa 0€3BiCHO BiICYTHIM 200 OTOJIOIICHHS
nomepiauM, bank moBeprae BiamoBimHO oprany I[leHciiiHoro ¢oHay Ta/abo OpraHy COLIAJIBHOTO 3aXHCTY
HACEJICHHS HE IMi3Hile HacTymHOTro OnepariitHoro JHs 3a THEM HaIXO/KSHHS TAKUX BiJOMOCTEH, a00 y IeHb
OTPUMAaHHS BIJMOBITHOT BUMOTH Bij oprany IleHciitHoro ¢oHxy/oprany comiajJbHOTO 3aXUCTY HACCICHHS.

3.7.3. Kaprtka «llIkoasipa»

3.7.3.1. Bunyck Kaptku «lllkomsipay 31iHCHIOETBCSA Ha 1M’ MAJIOJIITHBOI/HEMOBHOMITHROI 0COOH
(IMTUHY) HA MiJICTaBl 3as8BU Ha BUITYCK J{0aTKOBOI KapTKH, HaAaHOi 10 baHKy 3aKOHHUM MpPeCTaBHUKOM
TUTHHU, Ta JOKYMEHTIB, HEOOXIAHUX g 3IIMCHEHHS ineHTudikamii, Bepudikamii Ta BHUBUYCHHS
MaJIOTITHBOI/HETTOBHOJIITHROT 0COOH.

3.7.3.2. Ilpu 3amoBinenHi nporo IIponykry okpema 3asiBa-moroBip Kiientom He odopmMIroeThes,
BignoBigHa Kaprka Ha iM’s KitieHTa-3aKOHHOTO MpEJICTaBHUKA JUTHHU EMITYETBHCS JIMINE 3a IMOTPeOHn
Knienta. bank 3nificHioe o6cmyroByBanHs Kaptku «llkonsipa» Ta BignmosigHoro KaprtkoBoro
paxyHky/Cy0OpaxyHKy 3a okpeMuM TapudHuM mianom, nepeadadenum i upboro Ipoaykry.

3.7.3.3. Knient moxxe nonoHioBati Butpatuuii 6ananc Kaptku «llIkomnspay misxoM BUKOHAHHS
iarexiB 3 iHmmX cBoix Kaprok 3acobamu MobinmesHOro OaHkiHTy/ IHTEepHET-OaHKIHTY, 3acobamu
bankomariB banky, a0o mnumixom BHeceHHs roTiBku Ha KaptkoBuii paxyHox/CyOpaxyHok Kaprtku
«IlIxomsipay depe3 kacu banky. KilieHT BiIMOBIAHO 10 HAsSBHUX MOTPEO MOXKE OOMEKUTH BUKOPHCTAHHS
komTiB 3a Kaptkor «llIkomnsipa» HIISXOM MOJAHHS BiJMOBIAHOI 3aBH HA 3MIHY ABTOpPH3ALIMHUX JIIMITIB
npu orpumanHi Kaptku B banky Ta 3miHIoBatu 1i ooMmexxeHHs npotsaroMm Ctpoky nii Kaptku y crnoco6w,
BHU3HauUeHI 1uMu [IpaBumamu.

3.7.4. CmapT-kapTKa
3.74.1. Y pa3i kopucTyBaHHS ojaHOYacHO Kitbkoma Ilakeramu/IIpomykramu KirieHT Moxe
3aMOBHTH /10 PaxyHKy OKpeMy Ta TiJIbKU OJIHY Aitouy CMapT-KapTKy Ha cBo€ iM’s1. CMapT-KapTka Moxxe OyTu
eMITOBaHa 3a yMOBHU fKIIO Iie mependaueHo ymoBamu Ilpoaykty. Ilpu mpomy, Cmapr-kapTka Hajaae
MOJKJIMBICTh OJJHOYACHOTO JOCTymy A0 Bcix KomTiB 3a CyOpaxyHkamu IlakeTiB (3 ypaxyBaHHSIM BCIX
kapTkoBux IIponykriB) Kiienra, npuennanux no Hei. KileHT Mae MOXJIMBICTH NPHENHATH 3 METOIO
KoHcodiaanii (00’enqHanHs) Bcl abo neBH1 oOpaHi ButpaTtHi GanaHcu mo cBoix kapTkoBuXx IIpoaykrax Ha
onHilt CMapT-KapTIi Ta BAKOPUCTOBYBATH KOLITH N0 PaxyHKyY y pi3Hi criocoou:
® 3 BUKopucTaHHsIM KapTku — B Mexax i okpemoro Burparnoro 6anancy a6o
® 3 BUKOpUCTaHHIM CMapT-KapTKH — B MEXax 3arajlbHOTr0 KOHCOJi10BaHOro ButpaTHoro Oanancy

Bcix CyOpaxyHKiB, npueaHaHux 10 CMapT-KapTKHU.

3.7.4.2. Tlpn 3amonenHi Cmapt-kaptku Kiient mae oOpatu omuH i3 CyOpaxyHKIiB 3aMOBIICHHX
[Tponykris/IlakeriB sik ©a30BMil Al HAJEXKHOTO BinoOpaxkeHHs omepaniii mo CmapT-KapTii 3TigHO 3
ymoBamu nux [IpaBui, 30kpema, A 3apaxyBaHHs KOIITIB.

3.7.4.3. KitieHT Mae mpaBo caMOCTiitHO oOupaty, siki CyOpaxyHkH npueanyBatu 10 CMapT-KapTKu abo
BiJ'eHYyBaTH. Take peryioBaHHsS KOHCOJIiOBaHOTO ButpaTHoro 6amancy CmapT-KapTKH 311HCHIOETHCS
HUIAXOM MMojaHHs 10 baHky BiamoBinHoT nucbMoBoi 3asBH. Bin’ennanna CyOpaxyHky Bia CmapT-KapTKu
MOJKJIMBE 3a YMOBH, 110 Lei CyOpaxyHok He € 6a3oBuM CyOpaxyHKoM. SKIIO 111 yMOBa HE BUKOHYETbHCH,
Knient mae 3minutu (oOpatu iHmMiA) 6azoBuit CyOpaxyHOK ISl 3apaxyBaHHS HaJIXOJ/DKEHb KOILUTIB Ha
KapTkoBuii paxyHOK HUISXOM MOJAHHsS BiIMOBIIHOI MUCHMOBOI 3asBM 10 baHky mpo 3MiHy 0a3oBOro
Cy0OpaxyHky 3a CMapT-KapTKOIO.
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3.7.4.4. bank Bukonye npuenHanas CyOpaxyHky 1o CMapT-KapTKH y J€Hb OTPUMAaHHS BiAIOBITHOI
3asBu Kiienra Ta Bin’ eqnands CyOpaxyHky Big CMmapT-KapTKH He mi3HimIe HacTynmHoro OnepamiifHoro aHs
BIJ] THS1 OTPUMAHHsI TaKO1 3asiBH.

3.7.4.5. Tlpu HagxomkeHHI KomTiB Ha KapTkoBuii paxyHOK 3 BUKOopucTaHHSIM CMapT-kapTku bank
3MIHCHIOE TX PO3MOILT MK HpUeAHAHUMH 0 Hei kapTkoBuMu CyOpaxynkamu (ta IIpomykramm) 3rigHo 3
TaKUMU TPaBUIIAMH:

3.7.4.5.1. Tlpun Hagxo/KeHHI KOWTIB y rpuBHI, bank 3xiiicHioe ix 3apaxyBanHs Ha CyOpaxyHOK,
Bu3HavyeHui KiienTom 3rigao 3 miamnyHkroMm 3.7.4.2 nux [lpaBun sk 6azoBuii st CMapT-KapTKH;

3.7.45.2. Tlpy HamAxO/PKEHHI KOIITIB B 1HO3€MHIM BamoTi, baHK 3miiicHIOE iX 3apaxyBaHHS Ha
CybpaxyHnok [IpoaykTy y BilMOBIAHIN BaIOTI, MPU3HAYCHOTO /Ui BAKOHAHHS PO3PaXyHKIB 32 TOTOYHUMH
norpebamu (Hanpukian, paiiB-Ilakeru npuathi). Skmo Takoro CyOpaxynky y Kiienra Hemae, abo 10
takoro CyOpaxyHky BincyTHi miroui Kaprtku, bank 3xiiicHioe 3apaxyBanus Ha CyOpaxyHok Ilponykty, B
Mexax sikoro BijcyTHi aitoui Kaptku. SAxmo Kiient mae kinbka [Ipoaykris (3 BignoBigaumu CyOpaxyHKamm)
3 0/IHAKOBUM LIJIbOBUM BUKOPUCTaHHSAM, KOILITH 3apaxoByr0Thcs Ha CyOpaxyHOK, 110 BIIKpUTHH paHille 3a
iHm Taki CyOpaxyHKH.

3.7.4.5.3. IIpu BukopucTanHi komTiB 3 KapTkoBoro paxysky 3a gonomororo Kaprku, bank 3aiiicHioe
cnucanHs KomTiB i3 CyOpaxyHky nporo IIpoaykry i Tum camum 3MeHinye Butpatauii 6ananc miei Kaptku.
SAxmo no Cmapr-kapTku npuenHaHo Kinbka CyOpaxyHKIB IPM BUKOPUCTaHHI KowTiB 3 PaxyHky 3a
nornomororo CmapT-kapTku, baHk 31iliCHIOE criMCaHHsS KOIITIB 3a omepaliero 3 nux CyOpaxyHKiB y Takiif
YEProBOCTi:

3.7.45.4. 3a Oynp-skux IHMKX OOCTaBMH Yy MEPIIy 4Yepry CHUCYIOThCs KomTH i3 CyOpaxyHKy
[IpoxykTy, BamoTa SKOTO BiAIMOBiAE BAIOTI PO3PaxyHKIB MO IUIATDKHIN omeparii (TyT i Jami 3a TEKCTOM
1poro po3ainy IlpaBun MaeTbcs Ha yBasi BayloTa po3paxyHKiB 3 [IIaTi’KHOIO CHCTEMOIO, €KBIBAJIEHT CYMH
PO3paxyHKIB BH3HAYA€THCSA BIAMOBIMHO 10 ImX [lpaBui; sKIo miuaTikHA omepamis € MiKHApOIHOIO,
PO3paxyHKH TPOBOAATHCA B 1HO3EMHIN BaIOTI, SKIIO IJIATKHA OMEpallis € BHYTPIIIHBO YKPaiHCHKOIO,
PO3paxyHKH MPOBOJSATHCS B TPUBHI).

3.7.4.6. CrincaHHsI KOIITIB 32 BHYTPIIIHBO YKPATHCHKOIO IUIATIXHOIO OTIEPAIIi€l0 3MIHCHIOETCS Y TaKii
YeproBOCTI:

3.7.4.6.1. cniouatky BiacHi kot Kmienta 13 CyOpaxynky [IpoaykTy as 3apaxyBaHHs Ta BUIUIATH
CyM 3apoOiTHOI MJaTHh Ta MPUPIBHAHMUX JIO HEl BUILIAT, 32 BIACYTHOCTI/HehocTaTHOCTI — 3 CyOpaxyHKiB
[TponyxTiB, MpU3HAUEHHUX JUISL 3apaxyBaHHS Ta BUIUIATH CyM MEHCIii, TPOLIOBOI JOMOMOIH Ta/ab0 I1HIIMX
nependauyeHuX 3aKOHOM COLabHMX BHIUIAT; 3a BIACYTHOCTI/HeIOCTaTHOCTI — 3 1HIUX CyOpaxyHKiB
[IpoaykTiB, NprU3HAYEHUX ISl pO3PAXyHKIB 32 HOTOYHUMHU OTpeOaMH;

3.7.4.6.2. motim kpemuTHi KomTH B Mexax Jlimity [lo3Bonenoro osepapadty i3 CyOpaxyHKiB
[TponykTiB, MpU3HAUEHUX JUIsI PO3PAXyHKIB 3a MOTOYHUMU MOTpedaMH, 3a BiJICYTHOCTI/HETOCTATHOCTI — 13
CyOpaxyHnky IIponykTy amns 3apaxyBaHHs Ta BUIIaTH ColliaJIbHUX KOILTIB;

3.7.4.6.3. B ocTaHHIO Yepry CnuCyThCs Koty i3 CyOpaxyHkiB [IpoayKTiB 1715l HAKOTIMYESHHS KOIITIB
Ta OTPUMAaHHSI MTPOIICHTIB 32 TAKUMH HAKOTIMYCHHSIMHU.

3.7.4.7. CrnucaHHs KOWTIB 32 MDKHApOJHOK TUIATKHOIO OIEpaIliero 3IIMCHIOETBCS Yy Takii
yeproocti: 3.7.4.7.1. i3 CyOpaxyHKiB B 1HO3eMHil BaitoTi: croyatky 3 [IpoaykTiB st po3paxyHKIB 3a
MOTOYHUMHM NOTpedaMu, NOTIM 3 [IpoIyKTiB /17151 HAKOMTMYEHHS KOIITIB Ta OTPUMAHHS MPOLIEHTIB 32 TAKUMHU
HaKONUYECHHSIMU;

3.7.4.7.2. i3 CyOpaxyHKIB B TPUBHI:

e crnouaTky BiacHi komtu Kiienta 13 CyOpaxynkiB [IpoykTiB i po3paxyHKiB 32 TOTOYHUMU
notpebdamu, 3a BiICYTHOCTI/HeocTaTHOCTI — 13 CyOpaxyHKy B TpPUBHI JUJIsl 3apaXyBaHHS Ta BUILJIATH CYM
3apoOITHOT MJIaTH Ta MPHUPIBHIHUX J0 HET BUILIAT, 3@ BIACYTHOCTI/Heq0CcTaTHOCTI — 3 CyOpaxyHKiB
[IpoxykTiB, mpu3HaAUYEHUX AJIs 3apaxyBaHHs Ta BUILIATH cyM neHcii, moTiM i3 CyOpaxyHnkiB [IpoaykTiB s
HAKONWYEHHs KOILITIB Ta OTPUMAaHHS MPOLIEHTIB 3@ TAKUMHU HAKOIUYEHHIMM;

® B OCTaHHIO Yepry CIUCYIOThCS KPEAUTHI KOmTH B Mexkax JlimiTy Jlo3BoneHnoro oBepapadry.
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3.7.4.8. YeproBicTh CHUCAHHS KOIITIB TAaKOX 3aJIC)KHUTh BiJ BUAY OINepallii, HANpUKIaa, MpH
OTPUMaHHI TOTIBKHM 3 BHKOpUCTaHHIM KapTtku mpioputeTHuM CyOpaxyHKOM JJIsi CIIMCAHHS KOIITIB Oyjie
Bu3HadeHo CyOpaxyHok, Bigkputuid 1uist [lakery 3 Tapuduum mmanom, ae po3mip Komicii 3a 110 mociyry
HalMEHIIUMN.

3.7.4.9. Sxmo no CmapT-KapTKu npueaHano kinbka [Ipoaykris (3 BianoBignumu CyOpaxyHKamu) 3
OJTHAKOBHM IIJIbOBUM NPU3HAYEHHSIM, KOILITH CITUCYIOTBHCS Y U€ProBOCTI BiIKpUTTs Takux CyOpaxyHKIiB.

3.7.4.10. Ilpu oOcmyroByBaHHI omepallii mo PaxyHky, BHKOHaHUX 3 BHKOpPUCTaHHsAM KapTok,
3aCTOCOBYIOThCA Tapudu, epeadoadeHi BianoigauM TapudHuM rmanom s Bianosigaoro [Ipoaykry. [Tpu
pO3paxyHKax 3a olepali€ro, BAKOHAHOIO 3 BUKOpUCTaHHIM CMapT-KapTKH, 1110 00’ eHye Kiibka [IpomykTis,
3aCTOCOBYIOThCS Tapudu, nependaueHi BianoBimaumu Ilpoaykramu, npueananumu 10 CMmapT-KapTKd, 3
ypaxyBaHHSIM BHU3HAYEHOI BUIIE YEPrOBOCTI CHHMCAHHS KOWITIB. SIKIO cyma omHiel IuTaTiHOi oreparil
PO30MBa€EThCA Ha KUJIbKA YaCTHH JUIsl BimoOpakeHHs B 001Ky 3a kiibkoma CyOpaxyHkamu [IpoaykTiB (uepe3
HEJIOCTATHICTh KOIITIB Ha mepmii Kaprtiii), 10 KOXXHOI 13 TaKMX YaCTHH CYMHU OTepallii 3aCTOCOBYIOTHCS
OKpeMi po3MipH TapudiB 3TiTHO 3 BIAMOBIIHUMH Tapu(HUMH IJIAHAMH.

3.7.4.11. YeprogicTh ciricaHHs KOIITIB 3 PaxyHKy 1o omeparisix 3 BUKOpUCTaHHSIM CMapT-KapTKH, 110
Bu3HavyeHa 1umu [IpaBunamu, Moxe OyTtu 3MiHeHa BaHkoM y mopsiaky, BU3HA4eHOMY HYHKTY 1.7. mux
[IpaBun. Y pasi notpedbu KiieHTa Ha BIacHUI po3Cy peryIioBaTH Ye€pProBicTh COMUCAHHS KOIITIB 32 CMapT-
KapTKOIO, TaKe pEeryJIlOBaHHA MOKE BHKOHYBAaTHCS MLUISIXOM MpuenHaHHs/Bin enHanHs CyOpaxyHKy
BignosigHoro [Ipoaykry Big CmapT-KapTKU.

3.7.5. Mpoayxt SMS-banking

3.7.5.1. 3 meror0 0OMeKEHHsI pU3MKIB HECAHKIIIOHOBAHOTO BUKOPUCTAaHHS KapTku, HamexHOro rta
3py4YHOTO KOHTPOIIO cTaHy KapTKOBOro paxyHKy, ONEpPaTUBHOTO OTPUMAHHS JESKUX 1HIIMX OaHKIBCBKUX
nociyr bank Bkimtouae 1o Ilakeris [Ipogykt SMS-banking sik HeBia eMHy ckinagoBy [lakery.

3.7.5.2. CtopoHu AOMOBWIHCH, IO iHGOPMYBaHHS MPO BHUKOHaHI omepamii 3a KapTkoBum
paxyHkoMm/CyOpaxyHKOM (3 BUKOpHCTaHHSIM Ta 6e3 BukopuctanHus Kaprtok) Oyxe 3aiiicHioBarucs Ha Homep
MoOinbHOro Tenegony Kiienrta, BusHaueHuit Kmientom g Ilponykty SMS-banking (ocHoBHMI abo
noJaTkoBuil). Y pasi notpedu 3abesneuntu JloBipeHy ocoOy iH(OpMYyBaHHSM MpPO BUKOHAHI omeparii 3a
KaprtkoBum paxynkom/CyOpaxynkom, KiienT moske 3amoBuTH gogatkoBui [Iponykt SMS-banking. Kmient
Moske 3MmiHoBatH Homepu moOuibHUX TenedoHiB ais cBoix [Ipoaykrie SMS-banking npoTsirom cTpoky it
JloroBopy HuIsSiXoM IMOAaHHS 10 baHKy MICEMOBHX 3asiB.

3.7.5.3. Orpumyroun [ToBimomiieHHs po poBeneHHs onepailiii 3 Kaptkoro, KirieHT Mae MOXKIHBicTh
BiZJpa3y BIJCTEXUTH CHpPOOM I HECaHKIIOHOBAHOI'O BHUKOPUCTaHHS (y TOMY 4YHMCIl BUKOPUCTAHHS i
IUTATDKHUX PEKBI3UTIB) Ta BXKUTHU y 3B’SI3KY 3 LIUM HEOOXiJHI 3amo01KHI 3aX0AM LIOJ0 YCYHEHHS PU3UKY
(biHaHCOBUX BTpAT.

3.7.5.4. Tlicas cnnaru Baprocti [lakera 3 [Ipoaykrom SMS-banking bauk 3a ¢aktom mpoBeaeHHs
onepauiit 3a KaptkoBum paxynkom/CyOpaxyHkom Ta/abo 3 Kaptkoro Hajncunae BignosigHi [ToBizomiieHHs
Ha Homep wmoOineHOTO Tenedony Kirienta, BuszHaueHoro Kiientom mms Ilpoaykty SMS-banking.
[ToBinoMiIeHHS] MOXe MICTUTH 1H(OpPMAaIlit0 PO Yac 1HIIII0OBaHHS ornepallii (KUIBCbKHUIA Yac), BaJIIOTH 1 CyMy
oreparlii, 3aJMIIOK KOIITIB Ta pO3MIp KpPEeIUTHOro JiMiTy, octaHHI yotupu uudpu Kaptku. bank moxe
3MmiHIoBaTu ¢opmat I1oBiToMIIEHB AJi 3pyYHOCTI iX BUKOPHUCTAHHS.

3.7.5.5. Kiienr moxxe BigmoButucs Bia I[Ipoaykry SMS-banking ta Hamatu 10 BigmineHHS BaHky
BIAMOBITHY MUCBMOBY 3asiBY. KiTieHT MOke THUMYacoBO MPUITUHUTH KoprcTyBaHHs [IpoxykTom SMS-banking
IIISIXOM 3BEPHEHHs 710 BiJIiIeHHs baHKy 3 BIAMOBIJHOIO MHUCHMOBOIO 3asiBOI0 a00 IIISIXOM Tele()OHHOTro
3BepHEeHHA 10 KOHTaKT-1eHTpYy.

3.7.5.6. BinHoBneHHst MOxIUBOCTI KopucTyBaHHs [Ipogykrom SMS-banking 311iCHIOETHCS IUTSIXOM
3BepHEHHS 10 baHKy 3 BIiMOBIIHOIO MHCHMOBOIO 3asBOI0, a00 MIISAXOM TEIEPOHHOTO 3BEPHEHHS [0
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Konraktuentpy. bank inpopmye Kiienra mopa3y npo ¢axr migxmoueHHs/BiakmodeHns [poxykry SMS-
banking nuisxom BiampasieHHs BianosigHoro [loBigomienns Ha Homep mobiumeHOTO Tenedony Kiienra.

3.7.5.7. bank 3abe3nedyye MO¥JIMBICTH oTpuManHs KimienTom iHGopmarii moao0 Butparaoro 6anancy
3a Kaprtkoro (KaptkoBum paxynkom/CyOpaxyHkoMm), momo reHepanii HoBoro IIIH-komy, mromo
bnokyBanus/Po3bnokyBanast ~ Kaptku,  momo  oTpuMaHHsS  MiHi-BUNUCKM 33  KapTkoBum
paxynkom/CyOpaxyHkoM Ticist BimmpaBieHHs KiieHToM BigmoBimHuX SMS-3amuTiB  BCTaHOBJICHOTO
dopmary (madnony). Homep tenedony s HanmpapJIeHHS TaKuX 3amuTiB Ta (opmaT (I1a0JIOHH) 3alHUTIB
3a3HavyeHi Ha 3BOpOTHIH crtopoHi Kaprtku. Taki SMS-3amutu KiieHT MoOke BIAIpaBIsATH BUKIIOYHO 3
ocHoBHOro Homepa mob6inpHOTO Tenedony.

3.7.6. ITpoayxkTu MooisibHMi GaHKIHT Ta IHTepHeT-0aHKIHT

3.7.6.1. bank Hamae moxknuBicTh KimieHTy auctaniiiinoro gocryny 10 KaptkoBoro paxyHky/KapTok 3
METOI0 OTpUMaHHs HUM [H(popMaliifHUX NOCIyr, BIAKPUTTS KapTKOBUX PaxyHKIB, 3aMOBJIeHHS [lnaTixHux
KapTOK Ta 3[IMCHEHHS TUIaTeXIB 3aco0amu crierianbHoro [lnatixkHoro 3actocyHky abo uepe3 Cait banky.
i [IpogykTu TakoX peKOMEHIOBaHi I onepaTHBHOrO KOHTpoito Kiienrom crany KapTkoBoro paxyHky
ta Bcix CyOpaxyHKiB, 3HWKCHHS PU3MKIB HECAHKI[IOHOBAaHOTO BHKOpHCTaHHS KapTku, Ta MOXKIMBOCTI
3/11HCHIOBATH II€peKa3 KOIITIB, B TOMY 4yMcii Ha iHII Paxynkn/CyOpaxyHKH (32 yMOBHM HassBHOCTI TEXHIYHOT
MO>KJIMBOCTI), Omepalii II0A0 KYMIiBIi/MPOJaXy 1HO3EMHOI BallIOTH, CIJIa4yBaTH KOMYHaJbHI Ta iHII
MOCJIYTH Cy0’€KTaM TOCIIOJapIOBAHHS.

3.7.6.2. 3amoBiieHHS MOOITBPHOTO OAaHKIHTY 3IIMCHIOETBCS MUIAXOM CaMOCTIHHOTO (0cOOMCTO
Krientom) BcTaHOBIEHHS pexoMeHAo0BaHOTO bankom IlmaTiKHOTO 3acTOCYHKY Ha MOOUIBHOMY MPHUCTPOi
Kiienra. [HCTpyKIisi BCTAHOBJIEHHS TAKOT'O MOOIJIBHOT'O JIOJIATKY, peecTpallii KOpUcTyBaya Ta KOPUCTYBAaHHS
MobinsHuM 6aHkiHroM po3MinieHa Ha Caiiti banky y po3aini «EixexkTpoHHu OaHKIHT».

3.7.6.3. KopucryBanus MoOinpHuM OaHkiHrom/IHTepHeT-0aHKIHTOM TMependadae peecTpariro
Kinienra B Cucremi J150O, #oro Asropusariiro bankom six Kitienra, Ta aprentudikaniro Kiienra npu KoxxHOMY
Bxoi B Cucremy JIbO (3a imenem kopuctyBada Ta Ocobuctum naposieM). [Ipu peectpaiiii kopuctyBauda ta
fioro ycmimHii ABropu3sanii bank Hancunae Kmienty [loBimomnenns 3 OTP-maponem s miaTBepaKeHHs
peecTpariii.

3.7.6.4. Ilicns ycmimHOi peecTpalii kopucTyBaya baHk Hajae Mocayru B Mexax (QyHKIIOHAIBHOCTI
Mo0inpHoro OaHkiHry/IHTepHET-0aHKIHTY 3a Horo paxyHkamu/CyOpaxyHkamu Ta 3a Bcima KapTkamu, siki
emiToBaHi abo OynyTh eMiToBaH1 KiieHTy.

3.7.6.5. Jlns HamexHoro kopuctyBaHHs MoOineHuM Oankinrom/Iarepaer-6ankiarom KitieHt
3000B’s13y€ThCsl 3a0€3MEUNTH Ha TMPUCTPOSIX, 3 SIKUX OyJae 3aiiicHioBaTuch nigkmoueHHs g0 Cucremu /B0,
BCTAHOBJICHHS JIIEH31I{HOr0 aHTUBIPYCHOT'O IPOTPaMHOT0 3a0e3MeUeHHs Ta OCTiiiHEe CBO€YacHE OHOBJIEHHS
0a3 BIpyCHUX CHUTHATYp aHTUBIPYCHOTO IIPOTrPaMHOTO 3a0€3MEeUEHHS.

3.7.6.6. I1pu orpumanHi [HpopMaIiiHUX Ta po3paxyHKOBUX mociyT 3acodbamu Cucremu 15O Kiient
Ma€ JIOTpUMYBAaTHCs TMpaBui Oe3neKku KopucTyBaHHS MOoOUIBHMM OaHKIHTOM/IHTEpHET-0aHKIHIOM,
Bu3HaueHux 1umu IlpaBunamu. Hixto He mae mpaBa Bumarat Bin KiieHTa po3kpuTH iHpOpMalioo Mpo
Ocobuctuit mapons ta/abo npo OTP-naponi; Oyab-sike 3BepHeHHs 10 KiieHTa 3 METOI0 OTpUMaHHS TaKoi
iHpopMarii € maxpaiicbkoro crnpo6oro goctyny A0 komTiB KiienTa, npo sky KiieHT nmoBUHEH HeraifHo
NoBiIoMHUTH BaHK nuisixoM TenegoHHOTO 3BepHEHHs 10 KOHTaKT-TIeHTpY.

3.7.6.7. CTopoHH IOMOBHJINCH, MO EJNEKTpOHHWI TOKYMEHT Ha 3IIMCHEHHs omeparlii 3acob0amu
Cuctemu [IbO BBaxkaeTbCst TakuM, 1110 1HIIIHOBaHWH KitieHTOM, 0(hOpMIIEHHI BiIMTOBITHO /10 BUMOT YHHHOTO
3aKOHOJIaBCTBA YKpaiHU, Ta IOPUIUYHO TNPUPIBHIOETHCS IO TOKYMEHTa, oTpuMmaHoro Bia Kiienta Ha
narepoBoMy HOCI Ta MiANMUCAHOTO HUM BJIACHOPYY.

3.7.6.8. CTopoHH TOMOBHUIIHUCH, 110 ENeKTpoHHA TUIaTiXKHA 1HCTPYKINs, HajaHa 10 baHky 3acobamu
Cucremun J1BO, miarBepmxkyerbes/mianucyerbes Kiientom EnexkTpoHHUM miAnmucoM y Takuil crocio:
BBeneHHsAM Kimientom OTP-mapomio, orpumanoro Bix banka y IloBimomnenHi Ha Homep MoOGiapHOTO
teneoHy mix 4Yac CTBOpeHHsA EnekTpoHHOro pokymeHTta. Bei nokymentu, omepanii Kiienrta, mo
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IHIIIIOIOTHCS B €IEKTPOHHOMY BUIUIA/I Ta MiIMUCAHI/MIATBEPAXKEH] 32 JOOMOT0l0 EIeKTpoHHOTO miamucy,
BB)KAIOTHCS TAKUMH, III0 TTiATKUCaH1 BJacHOpY4YHHUM ianucoM Kiienrta. EnextponHwuii mianuc He Moxe OyTH
BU3HAHO HEMIMCHUM 4Yepe3 Te, IO BIH HE Ma€ CTaTycy KBali(hiKOBAHOTO €JIEKTPOHHOTO MIJMUCY Y Yepe3
foro enexTpoHHy hopmy.

3.7.6.9. KiieHr MoOke OTpMMATH HAJIEKHHUM YHHOM 3acBigdeHy baHkoMm mnamepoBy komito EneKTpoHHOT
TUTATDKHOI 1HCTPYKIIi, 32 IUIATDKHOIO omepariero 3aidcHeHoro 3acobamm Cucremu JIBO, 3BepHyBIIMCH 0
HaNOIHKIOTO Bi/AiIeHHsT baHKy 3 BiAIIOBIAHIM 3aITUTOM.

3.7.6.10. HenmoBigomnenust Kiniearom banky npo Brpaty abo 3miny Homepa moGinpHOTO Tenedony
3BUIbHSE baHk Big Oynb-sSKO1 BiAMOBIJAIBHOCTI, III0 MOKE BUHUKHYTHU Y 3B 3Ky 3 BiIIpaBiIeHHAM bankom
Kiienty OTP-niapoJtiB Ta moAaibIIuM MiATBEPKCHHSIM IIATECKIB.

3.7.6.11. Knient moxe BimmoButucs Bia [Ipoaykty MobinbHUIT 6aHKiHT/[HTEpHET-0aHKIHT MIJISTXOM
3BepHEHHS 710 baHKy 3 BiJIMOBIAHOIO MUCHEMOBOIO 3asBOIO Npo OJoKyBaHHs kopucTyBaya B Cuctemi JJbO.
[Tpu poMy, HaJaHHA MOCIYT B Mekax 1poro IIpoaykry mpunuHseTbcss baHkoM He mi3HiIIE HACTYMHOIO
OmnepamiifHOTO JIHS, HACTYITHOTO 3a JIHEM OTpuMaHHS bankoM BiamoBimHOi 3asBu Kiienta. BigHOBIEHHS
MOYKJIMBOCTI KOPUCTYBaHHS MoOUTbHIM OaHKIHTOM/[HTEpHET-0aHKIHTOM 3[IICHIOETHCS IIUISIXOM 3BEPHEHHS
no baHky 3 BiIMOBIAHOIO MUCHEMOBOIO 3asBOI0 200 NUISIXOM TelnedOHHOTro 3BepHEeHHS 10 KoHTakT-IeHTpy.
KnieHT Mae MOXIMBICTh CAMOCTIMHO 3a0JIOKYBaTH CBiil OOJIIKOBMIA 3allMC KOPUCTyBaua MIJISIXOM BBEICHHS
TPHUYi MOCIIIb HEBIPHOT'O MAPOJIA.

3.7.7. llinknovyenns nmocayru «Koncoep:k-cepBicy»
3.7.7.1. Jlepxarensm KapTok Moke OyTtu HamaHa mociyra «KoHchepxk-cepBic» Big MasterCard/Visa.
[Tocnyra nependavyae iHGOpMaLiiHY TIATPUMKY Ta OpraHi3amiiHy JOMOMOTY, sSKa Mpaloe 24 TOIMHA Ha
100y, 7 THIB HA THXKJIEHb TI0 BCbOMY CBITI.
3.7.7.2. Tlocnyra «KoHChEpXK-CEpBIC» HATAETHCS JHUIIE 32 YMOBHM BIJICYTHOCTI MPOCTPOUEHOL
3a00pProBaHOCTI 3a MEPIOJUYHUMU KOMICISIMH, HapaxoBaHUMHU 3a Tapu(pHUMHU IJIaHAMHU, B paMKaX SIKUX
sumymeHa(-1) Kaprka(-n).
3.7.7.3. [lepxateilb MOXKE 03HAMOMUTHCH 3 yMOBaMH «KOHChEPIK-CEPBICY» Y TOMY YHCIIi 3 TIEPETIKOM
MoxksuBuX nocayr MasterCard/Visa Konckepik Ta iHmoro inpopmaitiero, Ha Caiiti banky.
3.7.7.4. JIna ninkmovyenns Kaprtku no «KoHcbepik-cepBicy» [lepxkarento HeoOXiTHO 3BEPHYTHUCS J10
Konrakt nienTpy banky Ta 3aMOBUTH MiJKIIOUEHHS TOCTYTH.
3.7.7.5. Biakmouenns Kaptku(-ox) Big MasterCard/Visa Koncbepk BinOyBaeThes y pasi:
- 3BepHeHHs Kiienra mozo BigkmoueHHs Big MasterCard/Visa KoHcbepxk;
- 3minu Tapuduoro nnany Ha Tapudnuit mian, skuil He nependayae HagaHHg ocayru «KoHcbepx-
CEpBICY;
- 3akputTs Kaprtku, mo 6yna niakmoueHa o nociayru «KoHcsepk-cepBicy»;
- 3aBeplIeHHs TepMiny aii KapTku, 10 sKoi migkioueHo nocayry «KoHcsepxk-cepBic» Ta BIIMOBH BiJl
MEPEeBUITYCKY Ha HOBHI TEPMiH.
3.7.7.6. BaHk Mae mpaBoO MPUNMHATH HalaHHs mociayru «KoHCbepK-cepBic» y pasi, SKIIO KITIEHT -
nepxatenb kapTtok Visa Platinum, MasterCard Platinum, MasterCard Platinum Debit ne Mmenme, Hix
MPOTSTOM TPHOX OCTAHHIX KaJCHJAPHUX MICAIIB, HE KOpUCTyBaBcs mochyroio «KoHcbepx-cepsicy. IIpo
NpUITMHEHHA HajaHHs nociayrn «KoHceepxk-cepBic» baHk mMmoBimomuise Kili€HTa NUISIXOM HaNpaBICHHS
IToBigoMIIEHHS. »

3.7.8. IianKkII04YeHHS MOCTYTH MeHYHOTO CTPAXyBaHHS

3.7.8.1. Jlepkarenb KapTKH MOKE€ NMPHUA0ATH MOCIYTy JOOPOBUIEHOTO KOMIIJIEKCHOT'O TYPUCTHYHOTO
CTpaxyBaHHA y naptHepiB banky, gkio 1e nepenbdaueHo ymoBamu [Ipoaykry.

3.7.8.2. TIporpamoto miepeoadeHo HaJaHHS Ta OTUIaTa MEIUIHOI JOITOMOTH, HEOOXIHICTh SIKOT MOXKE
BUHUKHYTH 111 9ac MOJ0POXKI1 32 KOPJIOH, BHACIIOK PAITOBOTO 3aXBOPIOBaHHA 200 HEIIACHOTO BUMIA/IKY.

3.7.8.3. JlepxaTenp MOX€ O3HAMOMHTHCH 3 YMOBAaMH CTpaxyBaHHS y TOMY YHCII 3 TIEPEITIKOM
MOYJIMBHX MOCIYT Ta iHIIO0 iH(opMarttiero, Ha Caiiti banky.
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3.7.9. ITiaKk110YeHHS MOCAYTH PeryasApHUil miaTix

3.7.9.1. KiieHT MOXe HamaTu AOpydeHHs BaHKy caMocTiiiHO, 0€3 HaJaHHS OKPEMHX IUIATIKHUX
iHeTpykiin KiienTa, 3MiiCHIOBaTH TIepepaxyBaHHs KOMTIB y ¢popMi peryssipHoro nepekasy 3 KaptkoBoro
paxynky/Cy0OpaxyHKy Ha iHmmid KaptkoBuii paxynok/CyOpaxyHok (nam — Perynspauii nepekas).

3.7.9.2. lopyuenns Kiienra Ha mepepaxyBaHHs PerymsipHoro mepekasy 3AilCHIOETbCS Ha MiACTaBi
HaJIe)KHUM YuHOM odopmiieHoi 3as8u Kiienta B Cuctemi J|BO Ta 3a ymoBu HasiBHOCTI y KitieHTa BiAKpUTHX
KapTtkoBoro paxynky/CyOpaxyHKy, 3 SIKOrO 3[iHCHIOBAaTUMEThCS cHHcaHHs PerynspHoro mepekasy Ta
KaprtkoBoro paxynky ab6o CyOpaxyHKy, BIZKpPUTOTO Ha YMOBax IHIIOIO Tapu(pHOTrO IUTAaHY Ha SKii
3MIIHCHIOBATUMETHCS 3apaxyBaHHS KOIITIB.

3.7.9.3. Bamora KaprtkoBoro Paxynky/CyOpaxyHKy, 3 S$KOTO 3HiMCHIOBATUMETbCS CIIMCAHHS
PerynsapHoro nepekasy ta Bamota KaptkoBoro paxynky/CyOpaxyHKy Ha SKHH 311HCHIOETBCS 3apaxyBaHHs
KOIIITIB [IOBUHHI CIIBITaJaTH.

3.7.9.4. Bukonanus PerynspHoro nepekasy 311HCHIOETHCS TICHSI MOTAIeHHS 3a00pTrOBaHOCTI Mepe
bankom (B ToMy umcii, HECaHKIIOHOBaHOI 3a0oproBaHoCTi, 3a0oproBanocTi 3a JlimiToM J{03BOJEHOTO
oBepapadTy, 3a HapaxOBaHWMH MpPOILIEHTaMHU 3a KopucTyBaHHs Jlimitom [lo3BoneHoro osepapadry, 3a
Kowmiciero 3a Hajani mociayru bankowm (B T.4. BUCTABICHOKO JI0 OTUIATH IOICHHOIO KOMICI€r0 (32 HAsBHOCTI),
HapaxoBaHUMH MmTpadamMu (3a HAsIBHOCTI), IHIIMMU KpeauTamu, oTpuManuMu Kiientrom B Banky (sKimo
TaKUMH JIOTOBOpaMu mependayeHo 3aiiicHeHHs JleOeToBUX IMepekasiB), TOIIO), Ta 32 YMOBU JOCTaTHHOTO
s3anumky Ha KaprtkoBomy Paxynky/CyOpaxyHKy Ha KiHElb OIEpaliifHOro AHS JaTH NepepaxyBaHHS
TPOIIOBUX KOIITIB.

3.7.9.5. Kuient 3000B’s3anuii BipooBxk 3 (Tppox) OmepamiiHuX AHIB 3 AaTH NpoBeneHHs bankom
PerymnspHoro nepeka3sy, nepeBiputu (GakT BUKOHAHHS Ta BIAMOBIIHICTH 3AilicHeHOr0 baHkoM mepekasy, a
came: CyMHU KOIITiB, 0aHKIBCHKUX PEKBI3UTIB PaxyHKY, Ha SIKUH IepepaxoByBallach Taka CyMa KOIITIB,
dakTHyHIM OOCTaBMHAM Ta YMOBaM, 3a3HaueHuM Yy 3asaBi Kiienta B Cuctemi JIBO. ¥V Bumanky BuUsiBIeHHS
HEeBUKOHaHHS PerynspHoro nepekasy abo Oy/ab-sKOi HEBIJNOBITHOCTI, IPOTATOM TOTO * JHS MHCbMOBO
noBiAOMUTH Tpo e bank, 3’ aBuBInch 10 banky ocobucro.

3.7.9.6. ¥ pasi, axkmo Kiient npotsirom 3 (Tppox) OmnepaniiHuxX THIB 3 JaTH BUKOHaHHS baHkom
Perynsproro nepeka3y, He moBigoMuB baHk Tpo HEBUKOHAHHS a00 HEBIAMOBIIHICTh MPOBEACHOT0 baHkoM
PerynsapHoro nepeka3y ¢pakTHUHUM 0OCTaBUHAM Ta yMOBaM, 3a3Hau€HUMH B 3as1B1 HajaHii B Cuctemi {BO,
KnienTt He Mae mpaBa Ha BIAIIKOAYBaHHA OylIb-KUX 30UTKIB, 3YMOBJIEHHX HEBUKOHAaHHSAM abo
HEeB1MOBIIHICTIO PerynspHoro nepekasy (GakTHYHUM OOCTaBMHAM Ta yMOBaMm 3asiBU HajaaHii B Cucremi
JBO.

3.7.9.7. Kowmicis banky 3a Ha/IaHHS TOCITYT 1010 3/IiCHEeHHs PerynspHuX rmepekasy 3riHo 3 yMOBaMHU
BiAnoBigHOI 3a8BU B Cucremi J1bO crmauyetsest KimienToM B po3Mipi, BcTaHOBIeHOMY TapudHUMU 1aHaMU
no KaptkoBux PaxyHkax.

3.7.9.8. IlpununenHs BukoHaHHs bankom PerymspHoro mnepekasy 3HIHCHIOETbCA IUIIXOM
BIIKJTFOYEeHHS 200 BunaneHHs1 KiienTowm 3asBu Ha peryasipHuit nepekas B Cucremi J1bO.

3.7.10. OCOBJINBOCTI BUKOPUCTAHHS CEPBICY VISA ALIAS
3.7.10.1 JAns otpumanHs nepekasy 3 [ImaTikHOI KapTKHU 32 HOMEpOM TenedOoHY 3 BUKOPUCTAHHSIM
Cepsicy VISA ALIAS HeoOxinHo mpoitu mponenypy Peecrpauii y Cepaici.
3.7.10.2. Ins Peectpanii y Cepsici VISA ALIAS Heo6xigHO:
matu I1K Visa abo Mastercard;
OyTH 3aKOHHUM JIepXKaTeseM IUIaTIKHOT KapTKH;
MaTH YMHHUN HOMEp MOOLITHHOTO TenedoHy;
MPUB’SI3aTH IJIATLKHY KapTKy J0 YUHHOTO HOMEPY MOOLIBHOTO TeIe(oHY;
BBECTH CBO€ 1M s Ta TIEPIITY JITEPY MPI3BUIIIA;

BBECTH AJIpECy E€JIEKTPOHHO]I IOLITH.
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3.7.10.3. [lepxarenp Hece MOBHY BiANOBIAAIbHICTH 3a JOCTOBIPHICTH Ta TOBHOTY JAaHUX, SKi
HamaroTbes st Peectparii. bank He O6epe Ha cebe 3000B’s13aHHS 31MCHIOBATH MEPEBIPKY JTOCTOBIPHOCTI
HajaHo1 iHdopMarrii.

3.7.10.4. Jlep>xaTeb MOXKe 31HCHIOBATH Tiepeka3n B MoO1IbHOMY OaHKIHTY 32 HOMEpaMu Telie(hOHIB
3apeecTpoBaHuX KopucTyBauiB Cepaicy.

3.7.10.5. IIpu 3miHi 3apeecTpoBaHoro HoMepy Tenedony Jlepxkarens 3000B’3aHUI HEraiiHO BHECTH
3MiHU 10 cBoro o0sikoBoro 3amucy y Cepeici VISA ALIAS 3a nonomororo Mo0OiipbHOT0O OaHKIHTY.

3.7.10.6. [{ns 3MiHM IUIATIXXKHOT KAPTKH, TIPUB’A3aHOT /10 3aPEECTPOBAHOTO HOMEPY TeledoHYy,
3apeectpoBanuii kopuctyBau CepBicy 3000B’s13aHUI BHECTH 3MIiHU JI0 cBOro objikoBoro 3amucy y Cepsici
VISA ALIAS 3a monomoror MoOUTbHOTO /IHTepHET-0aHKIHTY baHka-eMiTeHTa IJIaTiKHOT KapTKH, sika Oy/ie
BUKOPHUCTOBYBATHUCH JIJISI OTPUMAHHSI KOIITIB 32 HOMEPOM TeJIe(OHY.

3.7.10.7. bank He Hece BiAMOBINATBHOCTI 32 30MTKH, SIKI MOKYThb BUHHKHYTH Ye€pe3 HEOTPUMaHHS
IPOIIOBHX KOIUTIB SIKIIO:
- [IpuB’s3ana TuiaTiHaA KapTka Oyna 3akpurta, BTpaueHa, 3a0jJokoBaHa a0o cTaja HEJOCTyIHa s
3MIMCHEHHS OTepallii 3 iHIIMX MPUYHH;
- 3apeectpoBanuii kopuctyBad CepBiCy HaJaB HEMOBHI, HEakTyaldbHI ab00 HEKOPEKTHI JaHi II0J0
HOMepy Tenedony mix 9ac Peectparii abo 3MiHM TaHUX;
- 3apeectpoBanuii kopuctyBady CepBiCy HalaB BiIIpPaBHUKY KOINTIB HEMOBHI, HEaKTyajdbHI abo
HEKOPEKTHI JIaHi 100 HoMepy Tenedony.

3.7.10.8. Skmio 3a Homepom Tenedony Jlepsxarens 6yino 3apaxoBaHO TOMUIIKOBUH ATk, [lepxaTens
3000B’3aHUI MOBITOMHUTH PO 1€ baHK 1 CpUATH MOBEPHEHHIO I'POIIOBUX KOIITIB BIAMPAaBHUKY KOIITIB.

3.7.11. lIponykrt «ellinTpumka»

3.7.11.1. Ilponykt «ellinTpumka» po3poOiieHni Ta BUKOPUCTOBYETHCS B paMKax Jep>KaBHOI IPOrpamMu
«ellinTpumkay 3aTBepKeHOl 3riiHO nmoctanoBu Kabinery MinictpiB Ykpainu Big 09.12.2021 p. Nel272
«/leski nmuraHHs HajaHHsA Aonomoru B pamkax Ilporpamm «ellintpumka» (nam y migmyHkti 3.7.11 —
[Iporpama) st OTpUMaHHS JOMOMOTH COILIAJBHOI JIONOMOTHM a00 1HIIMX BUIUIAT, BU3HAUYEHUX
3aKOHOJIaBCTBOM, Y TOMY YHCJII OTPUMAaHMUX y paMKax JIOIOMOT'H B1Jl MID)KHApOJAHUX OpTaHi3allii, BIICOTKOBOT
CTaBKHU JI0XOJly Ta HOMIHAJIbHOI BapTOCTI 3a J€p>KaBHUMHU OOJITallisIMH..

3.7.11.2. Bigkputu Ilpogykr «ellintpumka» moxyts Kiientn banky - ¢i3uuni ocolu, ski
aBTopu3yBaiack Ha [lopraini i, 30kpema uepe3 MoOLIbHUNA AoAaTok ([lis);

3.7.11.3. Binkpurta KaprkoBoro paxyHky 3a IIpoayktom «ellintpumkay 3aiiicHioeTscst KimienTam Ha
YMOBaxX JUCTaHLIKHOTO 0OCIyroByBaHHsA BU3HaueHoro B m.1.5 nux IlpaBun a6o ocoGucTo Ha BIIIICHHI
banky.

3.7.11.4. 3apaxyBanHs Ha KapTkoBuil paxyHOK OJHOpPA30BOi JJONMOMOTHU 3/1MCHIOETHCS Ha TMi/ICTaBl
peecTpiB OTPUMYBAUiB JOIIOMOTH B paMKax [Iporpamu.

3.7.11.5. KaprkoBuii paxyHok 3a Ilpomykrom «ellinTpuMka» BUKOPHUCTOBYETHCS 3 MPIOPUTETHOIO
YEeproBiCTIO JUIsl 3apaxyBaHHS KOIUTIB 3a MOTAlIeHHs 00Jiraiii BHYTPIIIHIX Jep>KaBHUX MO3UK YKpaiHH Ta
JTIOXO/11B 32 HUMH, 5IK1 Oy KyruieHi uepe3 miargopmy 1.

3.7.11.6. bank nonae iHpopMaIliro 010 BiAKpUTTS KapTKOBOTO paxyHKY, MPOBEACHI Omeparrii 11010
BUTPAaYCHUX OTPUMYBAUYeM KOIITiB OJTHOPA30BOI TomoMory 3a KapTkoBuM paxyHKoM, 3akpuTTst KapTkoBoro
paxyHKy 10 MinicrepctBa nudpooi Tpanchopmarii Ykpainu, MiHicTepcTBa eKOHOMIKH Ykpainu. Kiient
iHinitor0un BiakpuTTs KapTkoBoro paxyHky 3a [IpoaykTom «ellinTpumMka» Hagae banky 3romy Ha po3KpUTTS
3a3Ha4YeHO1 y MOMepeIHbOMY pedeHH1 iH(opMaIlii, 110 MiCTUTh OAHKIBCbKY TAEMHUIIIO Ta MEPCOHANIBHI AaH1
Knienra MinicrepctBy 1udpoBoi TpaHchopmanii Ykpainu, MIiHICTEepCTBY €KOHOMIKM YKpaiHW,
HepxxaBHomy mianpueMctBY «Jlisi», AT «Omanbank» y pamkax peanizamii nmpaB KimieHTa o0 oTpuManHs
noriomoru 3a [Iporpamoro Ta miaTBEpIKYE, 110 BUNHEHHS] baHKOM J1i#, BKa3aHUX y boMYy miamyHKTi [IpaBui,
BIJINTOBI1/1a€ BUMOTaMU YHHHOTO 3aKOHOABCTBA Y KpaiHH.
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3.7.11.6. HeBukopucTaHi KOIITH OJHOPA30BOi JONOMOTH TPOTATOM JECATH OIEpalliifHuX HIiB
nepepaxoByloTbesi bankom Ha paxyHok AT «Omanbank» 3a 3asBoro KitieHTa y pasi 3aKpHTTS paxyHKY
bankom 3a 3asaBoro Kiienra.

3.7.11.7. Bakpurts KapTkoBoro paxyHKy 31iiicHIOeTbC bankom 3a 3asBoro Kitienta B Oynb-skuii yac.

3.7.12.BinkpurTs T2 00CIYroByBaHHSI 0aHKIBCbKOI0 NPOAYKTY «EKo-ramanenb».

3.7.12.1. KnieHT micis mianmucaHHs nepiioi 3asiBU-10roBOpy Ta BiAKpuTTs bankom Paxynky Kiienty
MOK€ HajaTu AopydeHHS baHky Biakputu OaHKiBCbKHI mponykT «Eko-ramaHenby», MpU3HAYCHHUH IS
HAKOMWYEHHS KOIITIB Ta OTPUMAHHS J10/1aTKOBOT'O IPOIIEHTHOTO JOXO/Y.

3.7.12.2. Knienty goctymnHe BigkpurTs ogHoro CyOpaxyHKy Ha yMOBax 0aHKiBCHKOTO MPOIyKTY «EKo-
raMaHerby.

3.7.12.3. Inst BigkputTTs OaHKIBCHKOTO MPOayKTy «Exo-ramanensy» KiieHT moBuHeH:

-3aBaHTaXUTH MOoOiTBHMIA foaaTok Exo-6ank 3 App Store abo Play Market;

- mpoiitu Bepudikauito Homepy mobinbHOro Tenedony nuisxom miareepmxenas OTP-mapons, skuit
HaaXxoauTh Ha HoMep MoO1IbHOTO TenedoHy y BUIIISIAL SMS-TIOBIOMIICHHS;

- oOpatu 3 mepemniKy MPOJAYKTIB, IOCTYMHHUX 1O 3aMOBJIeHHS y MoOinbHOMY nonatky Eko-0aHk,
OaHKiBChKHM MPoayKT «Eko-ramaHersy;

- 00paTu mpaBuIIa IOMTOBHEHHS OaHKIBCHKOTO MPOAYKTY «EKO-TramMaHenby;

- HATHCHYTHU KHOTIKY «BiIKkpuTm».

[Ticnst natuckanus Kimientom kHomkw «Binkputn» baHk 31ilicHIOE aBTOMaTHYHE BITKpUTTs KitieHTy
CyOpaxyHKy Ha yMmoBax OaHKIBCBKOTO HpoaykTy «Eko-ramanemnpy». Y pasi yCHIIIHOTO BiAKPUTTS
OaHKiBChKOTO MPOAYKTY «EKo-Tramaners» y MeHtro MobOinbHOro aonatky Exo-6ank 3’ sBiseTbes iH(opmalis
PO BIAKPUTHI OaHKIBCbKUM MPoayKT «Eko-ramMaHenp» Ta Horo napameTpu.

3.7.12.4. IlonoBHeHHst CyOpaxyHKy, KU 00CIYrOBYeThCS Ha YMOBaxX OaHKIBCHKOrO IMpoaykTy Eko-
ramanensp (nani — Eko-ramanens), Moxe 3ailicHIoBaTrcs BUkiItouHo Kimienrom B MoGinsHOMY noaatky Exo-
0aHk 3 Oy1b sikoro iHmoro CyOpaxyHKy B HallioHaJIbHIM BamtoTi. J{7st iiporo Kimient B Mo6GimpHOMY 101aTKY
«Exo0-0aHKk» MOBUHEH 3aiiTH B MeHIO «EKo-ramaHenp», BCTAaHOBUTHU CyMy IOMOBHEHHSI B HAIIOHAJBHIN
BaJIOTI Ta oOpatu B MeHI0 «Kapra Ay MONMOBHEHHS» IUIATIKHY KapTKy, BumyileHy 10 CyOpaxyHKY B
HaI[IOHAJIbHIN BaJlIOTI, 3 sAKOro Oy/e BUKOHaHE MONOBHEHHs KowTiB (anmi — Kapka 1 momoBHeHHS) Ta
BukoHatu koMmaHny «llomoBHutm». IlinTBepmxenns Kmientom mocnyru «llonmoBuutu» B MeHio «Eko-
ramanenb» Mo0OinpHoro A0aaTky Exo-6aHk npupiBHIOETHCS A0 mignucans Kioienrom [InatixkHo1 iHCTpyKIii
Ha nepepaxyBaHHs KomTiB 3 CyOpaxyHKYy, /10 sikoro BumynieHa Kaprtka ji1st mornoBHeHHs, Ha Eko-ramaHels..

3.7.12.5. KiieHT Ma€ ipaBo caMOCTi{HO HaiamTyBaTH B MeHIO «Exo-ramanenb» Mo0O1IbHOT0 10AAaTKY
Exo-6aHk mpaBuia peryiasipHoro nonosHeHHsi Exo-ramanus 3 Oyab-sikoro Bigkputoro Kiienty B
Banky Cy0OpaxyHky B HaunioHa/IbHiii BaJIOTi, 10 SIKOr0 BHNYIEHA IUIATI?KHA KPaTKa, BU3HA4YeHA
Kuientom sik KapTka 115l HOnOBHEHHS.

bank camocriitHo, 0e3 HamanHs KiieHTOM J0MaTKOBHUX JOpPYYEHb, 3AIMCHIOE aBTOMATHYHE
nepepaxyBanHa kKomTiB 3 CyOpaxyHKIB, N0 SIKUX BuUMymieHi KapTku nis NMOMOBHEHHS Ha TiJACTaBl
HanamroBaHux KilieHTOM MpaBuil peryyisipHOro MOMOBHEHHS.

bank Moxe 0OMexHTH KiIbKICTh KapTok /1 HOMTOBHEHHSI.

3.7.12.6. KiieHT Mae npaBo nepekasyBaTu KomTH 3 Eko-ramanist Ha Oynb-skuit Bigkputuii Kiienty B
banky CyOpaxyHOK B HalllOHaJbHIH BalIOTI LUIIXOM BUKOHAHHS BIJNOBIJHOI KOMaHIu B MoOiTbHOMY
nonatky Exo-0aHk.

3.7.12.7. bank HapaxoBYye MPOLIEHTH Ha 3aJUIIOK KOomTiB Ha CyOpaxyHKY, sIKHH OOCIIyTOBYeTbCS Ha
yMOBax OaHKIBCHKOTO TponykTy «Ekxo-ramanens» y BianmoBigHoOcTi A0 ymoB Tapudnoro miany «Exo-
ramMaHelby, MOMICSYHO B OCTaHHIN poOouMii JeHb MICSI Ta B JeHb 3akpuTTs Exo-ramanis. HapaxoBani
IPOIEHTH LIOMICSYHO, B MEpIIMA poOouMii NeHb Micsals Ta B JAeHb 3akputTs Exo-ramanns, bank
nepepaxoBye Ha Eko-ramaHelns.
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3.7.12.8. bank 3akpuBae CyOpaxyHOK, SIKUIl OOCIyroBYeThCSI Ha YMOBax OaHKIBCBKOTO MPOAYKTY
«Exo-ramanenp» y mopsiaky, BukiaaeHomy y nyHkti 1.10.9 nux [pasui.

3.7.13. IIpoaykT «€BinHOBJIEHHSI».

3.7.13.1. PaxyHOK OTpMMyBaya KOMIEHCAIll 32 MPOAYKTOM «€BiTHOBICHHSA» - MOTOYHUN PaXyHOK,
orepaii 3a SKAM 3IIHCHIOIOTHCS 3 BUKOPUCTAHHSAM BIPTYalbHOI IJIATDKHOI KapTKH, JUI OTPUMAHHS Ta
BUKOPUCTAHHS 32 IIPU3HAYEHHSAM KOMIIEHCAllll BiANOBIAHO 10 BUMOT [lopsaky HajaHHS KoMIeHcauii Juis
BIJIHOBJICHHSI OKPEMHUX KaTeropid 00’€KTIB HEPYXOMOTro MaifHa, MOUIKO/HKCHUX BHACIHIIOK OOMOBHX IiH,
TEPOPUCTHYHUX AaKTiB, JUBEpPCid, CIHpUYMHEHHUX 30pOHHOI0 arpeci€ero pocilicekoi Qeneparii, 3
BUKOPUCTAHHSM €JIEKTPOHHOI ITy0iuHoi mocnyru “‘eBigHoBieHHs”, 3aTBepaxkenoro [locranosoro KMV Bin
21 kBitHa 2023 p. Ne 381 (mami -ITopsaok).

3.7.13.2. 3a PaxyHKOoM OoTpruMyBadya KOMITCHCAIli1 3a00pOHAETHCS:

- TepepaxyBaHHsA KOITIB 3 PaxyHka oTpuMyBadya KOMIICHCAIlll HA IHIII PaxyHKH, KpPIM paxyHKiB
cy0’€KTiB TOCIIOZApIOBAaHHS, K1 3a/lisH1 y peaizamii e1eKTpoHHOI myOIiyHoi nocinyru “eBinHoBieHHS .

- loro TIOIMOBHEHHS, KPIM BHITAJIKIB, iepeaoadeHux [lopsakom HagaHH KOMIICHCAIIT AJTsT BITHOBIICHHS
OKpPEeMHX KaTeropiii 00’€KTiB HEPYXOMOT'O MaiiHa, MOIIKOIKEHUX BHACHIITOK 00MOBHX [ii, TEPOPUCTUYHUX
aKTiB, IMBEPCIH, COPUUYMHEHHUX 30POHHOIO arpeciero pociichKoi deaepallii, 3 BUKOPUCTAHHIM €JICKTPOHHOL
nyOmiuHo1 mociyru “eBinHoBiIeHHS.

- 3HSATTS TOTIBKH;

3.7.13.3. V pasi moBepHECHHsI TOBapy, BIIMOBH BiJi BUKOHAHHS BIAMOBITHUX IIOCIYT Ta POOIT
3a00pOHSETHCS TOBEPHEHHS KOIITIB rOTiBKOIO 200 Ha 1HIIMI paXyHOK OTpUMYyBaua KOMITEHCAlii, KpiM K Ha
PaxyHOk oTpuMmyBaya KoMIEHcallii 3a €JIEKTPOHHOIO IMYyOIIYHOI MOCHyrow ‘“‘eBigHOBIEHHA”, 3 SKOTO
3/11liCHIOBAJIaCh OILIaTa TOBapy, MOCIYT YU POOIT.

3.7.13.4. B pamkax PaxyHky oTpumyBaya KOMIIEHCAIil MOXYThb 3[1HCHIOBATHUCS HACTYIHI IUIATIXKHI
orepartii:

3.7.13.4.1. 3apaxyBaHHs CyMH KOMIIEHCAllii, 32 MPOrpamMoI0 JIep>KaBHOI JOMOMOTH Ha BiJIHOBJICHHS
OKpeMUX KaTeropiil 00’€KTiB HEpyXOMOTro MaifHa, MOIIKOIKEHUX BHACHIOK OOHOBHX [ii, TEPOPHUCTUUHUX
aKTIB, IUBEPCiH, CIPUUMHEHUX 30pOIHOI0 arpeciero pociiicbkoi ¢eaeparltii, 3 BAKOPUCTAHHIM €JIEKTPOHHOI
nyOIi4HOT ocayry “eBigHOBIEHHS”, siKa 3apaxoByeThCs Ha PaxyHOK oTpuMyBada KOMIIEHCAIll y MOPAIKY,
nepeadauenomy [lopsakom.

3.7.13.4.2. BunaTtkoBi miaTikHi onepaiuii 3a PaxyHkoM oTpumyBaua KOMITEHCAIlll 3 BUKOPHUCTAaHHIM
BIPTYaJIbHOI KAPTKHU Ha TEpUTOPIi YKpaiHU BUKIIOYHO Ha KOPUCTH Cy0’ €KTIB rOCIIOAAPIOBAHHS, 1110 3a3HAYEH]
y Ilepeniky cy0’ekTiB TrocCHoJaploBaHHA, SKI 3alisfHI y peajizalii eJIeKTPOHHOi MyOdiuHOi MOCIyrH
«eBigHOBIEHHA», Ta BIANOBIAAIOTH BUMOTraM 0 Cy0’€KTIB TOCHOJApIOBaHHS, Kl 3alisfHl y peamizamii
€JIEKTPOHHOI IyOJIIYHOT MOCIyTH «€BiHOBIEHH», BcTaHOBIEHUM [lopsakoMm.

3.7.13.4.3. Immi miaTkHI omeparii, nepeadadyeHi B paMKax €JIEKTPOHHOI MyOJiYHOI MOCIYTH
“eBimnoBnenHs” BiAmoBiaHO 10 [Topsaky.»

3.7.13.5. PaxyHok oTpuMyBaya KOMIEHcallii 3a MPOAYKTOM «eBinHOBIEHHS» 3aKpuUBa€ThCa y pasi
cmepti KimienTta abo B iHmuxX BUmnaakax nepeadaueHux [lopsakom.

3.7.13.6. Komru, HasBHI Ha KapTKoBOMYy paxyHKy 3a MPOJIYKTOM «€BiIHOBIEHHS», MOBEPTAIOTHCS
bankom Ha paxyHok AT «Omanbank", 3 SKoro 0yi0 BUKOHAHO MEpepaxyBaHHS KOIUTIB, y BUMAJAKaX Ta B
nopsaky nependauenux Iopsakom.

3.7.14. llponykrt «HanionaabHuii kemoex»
3.7.14.1. Tlponykr «HamioHanbHuii kemOek» po3pobieHo BinnmosinHo a0 Ilopsnaxy peamizamii
EKCIIEPUMEHTAIBHOTO TIPOCKTY IIOJ0 HAJAaHHS JACP)KaBHOI T'POIIOBOI JOIMOMOTH MOKYIISIM TOBapiB
YKpaiHChKOTO BUPOOHUIITBA B paMKaxX BceykpaiHchkoi ekoHOMIUHOT m1aTdopmu “3pobieHno B Ykpaini” (mami
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— eKCIepUMEHTAIbHUN TIPOEKT), 3aTBepkeHoro IloctanoBoto Kabinery MinicTpiB Ykpainu Bix 20 ceprHs
2024 p. Ne952 (mami B m. 3.7.14. — Ilopsamok), 3 MeTOI peami3aiii eKCIePUMEHTAILHOTO IPOCKTY
CIIPSIMOBAHOTO Ha MIATPUMKY BHYTPIIIHBOTO IIONMUTY HAa BITYM3HSHI TOBApU Ta TOCITYTH, CIPHUSHHSI
BIJIHOBJICHHIO EKOHOMIKH, ITOJOJaHHS EKOHOMIYHMX HacHiAKiB 30poiHOoi arpecii 3 0Ooky Pocilickkoi
®deneparii, 30UIbIIEHHS BHYTPITHROTO BUPOOHUWIITBA, MOMYJsipHu3allii Oe3roTiBKOBUX pO3paxyHKIB Ta
301IbIIEHHS OOCATIB CIUTAYEHHMX MOAATKIB LUILXOM HAJAHHS JIEPKABHOI TPOLIOBOI TOMOMOTH (Haii B II.
3.7.14. Takox «kemOek») (Qi3UUHUM o0cobaM — TOKYNIsSIM TOBapiB, BHpPOOJEHUX B YKpaiHi.
ExcriepuMeHTaIbHUI TMPOEKT 3MIHCHIOEThCS IIISAXOM HANaHHS CIIEKTPOHHOI MYOJIYHOI IOCIyTH
“HarmionansHuil kembek”’, BiAMOBIIHO 10 BUMOT [lopsaky.

3.7.14.2. llpoaykr «HamionansHuii kemoek» Moxke BukopucroByBaT Kiient banky-¢iznuna oco0a,
sKa € TPOMaJSIHUHOM/TPOMAJiHKOI YKpaiHM Ta HajJaB/Hajajla 3asBy Ha y4acThb B €KCIIEPUMEHTAIbHOMY
MIPOEKTI Ta 3TOAY Ha nepenavy iHdopmarlii mpo MIaTi>kKHi ornepalii 3 MOTOYHUX PaxyHKIB, BIAKPUTHX B baHKy
1o iHdopmariiHo-KoMyHikamiitHoi cuctemu “Kemobek “3podneHo B Ykpaini” (gam B m. 3.7.14. — IKC) mis
HA/IaHHS eJEeKTPOHHOI MyOmiuHoi nociyru “HamioHansHui kemoek ~, BianoBinHo 10 BuMor [lopsaky ta/a6o
Ha/laB/Ha/aja 3asBy Ha OTPUMAHHS AEP)KaBHOI T'POIIOBOI JIOTIOMOTH, IO HANAIOTHCS B paMKax IHIIMX
Nep)KaBHUX TIporpaM, mnependadeHnx nocraHoBamu Kabinery MiHicTpiB YKpaiHW, SKHUMH BH3HAYCHO
MOYJIMBICTh 3A1CHEHHSI BUIUIAT HA CIENiabHiI paxXyHKH, BIAKPUTI BinmoBinHo 10 [lopsinky, 3aTBEpIKEHOTO
nocranoBoro Kabinery MinictpiB Ykpainu Bix 20.08.2024 p. Ne 952.

3.7.14.3. Jlnst ydacTi B MpOEKTI HaJaHHs €JIeKTPOHHOI mybiunoi mocinyru “HarionansHuii kemoek”

HEOoOXiIHO:

- Binkputu KaprtkoBuii paxynok 3a [Ipomyktom «HamioHanbHHI KemiOek» B MOOUTBHOMY AOJATKY
banky. Ilpu Binkputti KaptkoBoro paxynky Kmienty HeoOxigHO B MoOiUTbHOMY Aonatky banky oOpatu
KapTtku, 3 skux KiienToMm 311CHIOBATUMETHCS PO3PaXyHOK 3a KYIIBIIIO TOBapiB, BUpOOJICHHUX B YKpaiHi, i
HapaxyBaHHs bankom kembeky (iHdopmaris mpo Bci IuaTixHI omepauii 3a oOpanumu Kapkamu Oyze
nepeaaBaTucs bankom s aHamizy, BIAMOBIIHO 10 BUMOT [lopsiaky).

[Ticns BiakputTa B MoOLIbHOMY nonatky banky KaptkoBoro paxysky 3a IIpoaykrom «HamionanbHmi
kemoek» Ha Homep MoOuUThHOTO Tenedony Kirienta nampaBmstumerses [loBimommenns 3 [1IH-komom.
BipryanpHa muiaTixkHa KapTka HaOyBae craTycy «AKTHBHa» 1 BinoOpaxkaerbcs B mepeniky Kaprok B
MOOUTbHOMY A0JaTKy baHky.

- micast aktuBanii Kaptu, Kiienty HeoOxigHo y MoOinbHOMY aoaatky Ilopramy Jlist ob6paru 1o Kaprtky,
BIIKpUTY B baHKy, /U1 3apaxyBaHHs KeIIOeKy.

3.7.14.4. Knient moxe Binkputu KaptkoBuit paxyHok 3a [Ipoaykrom «HarioHanbHHN KemOex» amis
OTpPUMaHHS Jep>KaBHOI I'POIIOBOT JOMOMOTH B paMKax BceykpaiHcbkoi eKOHOMIYHOI M1atdopmu "3pobdiaeHo
B YKpaiHi1" BUKJIIOYHO y BUNAJKaxX Ta MOPAJIKY HepeadayeHnx nocranoporo Kabinery MinictpiB Ykpainu Bij
20 cepmst 2024 p. Ne952 (mani — [ToctanoBa) Ta/abo 1HIIOT Iep>kaBHOT IPOIIIOBOT IOMTOMOTH, IO HAJAAIOTHCS B
pamKax 1HIIMX Jep>KaBHUX Iporpam, nependadeHux mnocraHoBamu KaOinery MinicTpiB YkpaiHu, SKUMU
BU3HAUEHO MOJKJIMBICTh 3/1MCHEHHS BHUIUIAT Ha CleliajbHI paxyHKH, BLAKpUTI BiAnoBinHo Ao [lopsaky,
3aTBepKeHOro nocraHoBoio Kabinery MinictpiB Ykpainu Bix 20.08.2024 p. Ne 952.

3.7.14.5. baHk 3a JOITOMOTOI0 ITPOrpaMHO-TEXHIYHUX 3ac001B Moja€e iH(OpMAIio 1010 MepCOHATBHUX
nanux KiieHTa, Takux sIK Tpi3BHUINE, BIAcHE iM’s, MO OaThbKOBi (32 HASBHOCTI), PEECTpaLliiHUNA HOMEp
00J1IKOBOT KapTKH IUIaTHUKA OJaTKiB, HOMEp paxyHKiB (3a cranaapToM IBAN), Ta iHdopmaltito npo miaTi>kHi
omnepariii Kmienrta 3 obpanux 3rigHo 3 m. 3.7.14.3. IlpaBun paxyHkiB, AJs y4acTi B €KCHEPUMEHTAIbHOMY
MPOEKTi, B PO3pi3l KOAIB Kareropii MisIbHOCTI Cy0’€KTa TOCMOAApPIOBAHHS — TIPOAABISL TOBApIB,
1IeHTU]IKAIHHUX KOJIB MpOJAABIsl TOBapiB Ta KOZIB OaHKa-ekBaiipa 10 iH(oOpMaliifHO-KOMYHIKAIiIHOT
cuctemu “Kembek “3pobieHo B Ykpaini”.

V pa3i He3apaxyBaHHs KomTiB Ha KapTkoBuit paxyHoK 3a npoayktoM «HartionanpHuM Kemoek»» ado ix
NOBEpHEHHs, baHk 3a 10moMororo nporpamMHux 3aco0iB nozae iHpopmanio AT «Omaagdank» Npo npi3BUIIe,
BJacHe iM’s, IO 0aThKOBI (32 HAsBHOCTI) Ta peecTpamiifHuii HOMep OOIIKOBOT KapTKH IUIATHUKA MOJATKIiB
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Kinienra, Homep Paxynka (3a crangaptom IBAN), npuunHy He3apaxyBaHHS a00 MOBEPHEHHS KOIITIB 1 JaTy
MMOBEPHEHHS KOIITIB.

Kmient, inimiroroun BiakputTss KapTkoBoro paxyHky 3a npoayktoM «HarioHanpHUN KemOek»y», Haae
banky 3roy Ha po3KpUTTs 3a3Ha4eHO] y ab3arax nepmomy ta Apyromy 1. 3.7.14.5. nux IpaBun inpopmarii,
10 MICTUTh OAHKIBCBKY TA€EMHHIIO Ta IepcoHaibHi gaHi Kiienta, MiHiCTepCTBY €KOHOMIKM YKpaiHH,
MinicrepctBy 1udpoBoi Ttpanchopmanii VYkpainu, [epkaBHomy mignpuemctBy «Jis», epxaBHOT
noJaTKOBO1 Ciry’kOou, AT “ATeHTCTBO IHIYCTpiadbHOTO pO3BUTKY “3pobieno B YkpaiHi”, AT «Omandank» y
pamkax peaiizauii npaB KiieHTa m1010 OTpUMaHHS KeIIOEKy B pamMKaX €KCIEPHMEHTAIBHOTO MPOEKTY Ta
HiATBEPIXKYE, 1110 BUNHEHHS baHKOM JiH, BKa3aHUX y IIbOMY mianyHKTi [IpaBui, BiAmoBigae BUMOraMm Y4uHHOTO
3aKOHOJAaBCTBa Y KpaiHH.

3.7.14.6. HapaxyBanns Kiienty — BinacHuky KapTkoBoro paxyHky 3a mpoaykTtoMm «HarioHnaasHui
KemoeKk»» CyMH JEepKaBHOI I'POILOBOI JOIOMOIH, SKa HApaXOBYETbCA B paMKax EJIEKTPOHHOI IyOJiYHOT
nociyru “Kemboek “3pobieHo B Ykpaini”, BiOyBaeTbcst BiANMOBIAHO 10 BUMOT [lopsaky.

[lepepaxyBanHs kemOeky Ta/abo 1HIIOT [OTOMOTH, IO HATAEThCS B paMkKax BceykpalHChbKOT
exoHoMiuHOi Tuiatdopmu "3pobneno B Ykpaini", Ha KaptkoBuii paxyHok 3a IIpomgykrom «HarionansHuit
kemoOexk»» KiienTta 3milicHIoeThCsE po3paxyHKOBUM OaHkoM (AT «Omandank») y TOpSIKY Ta CTPOKH,
nepenbaveni [loctanoBoro.

3rigao ymoB Ilopsiaky kemOex HapaxoByeTbcst B po3Mipi 10 BiACOTKIB Bif BapTOCTi TOBapiB
YKpaiHCHKOTO BUPOOHMIITBA, MPHUAOAHUX, OE3rOTIBKOBUM IUISIXOM 3 BUKOPHUCTAHHSIM IUIATIKHOTO 3aco0y,
NOKYNIeM Yy monepeiHboMy (3BiTHOMY) Micaui. CyMa kemOeky OJHOMY IOKYILIO 3a HpuadaHi y
MoTNepeHLOMY MiCSIIIi TOBapH YKPaiHCHKOTO BUPOOHUIITBA HE MOKe OyTH MEHIIIOK HIXK 2 TPUBHI Ta HE MOXKeE
nepesuiryBati 3 000 rpuBeHs.

3.7.14.7. Binkputts KaprkoBoro paxysky 3a [Ipogykrom «HamioHanpHUIA KeIOeK»» 31 MCHIOETHCS HA
YMOBax JUCTaHIIHOTO 0OCIYroBYBaHHs, BU3HA4eHOTO B 11.1.5 nux [1paBmi.

3.7.14.8. Ilocnyru banky 3 BIAKpUTTS, 00CIyroByBaHHs Ta 3akpUTTs KapTKOBOro paxyHky 3a MpoyKTOM
«Harionanbauii  kembexk», a TaKoX ewicis 1 O0OCIyroByBaHHsS IUIATDKHUX KapTOK 3a MPOJYKTOM
«HarionanbHuii kemoek», He TapuiKyIOTHCS.

3.7.14.9. Ha KapTkoBuii paxyHOK, BIAKpUTUH 3a MpoaykToM «HarioHanbHMH KemOek», 311HCHIOEThCS
3apaxyBaHHs CyMH JI€p»aBHOI I'POLIOBOI JOMOMOTH, 110 HAJAa€ThCs B paMKax BceykpaiHChkoi eKOHOMIYHOT
wiatgopmu "3pobiaeHo B Ykpaini", BianosiaHo a0 [ToctanoBu Ta/abo 3apaxyBaHHs 1HIIUX BHJIIB JIEpKaBHOT
TPOIIOBOI JTOTIOMOTH, IO HAJAIOThCS B PaMKax IHINMX JIEPKABHHUX IMPOrpam, mependadyeHux MOCTaHOBAMHU
Kabinety MinicTpiB YKpaiHu, SKUMH BH3HAYEHO MOXJIMBICTH 3/1MCHEHHS BHUIUIAT HA CICHIAJIbHI pax YHKH,
B1JIKpuUTI BiAnoBiHO 10 [Topsaaky, 3arBepakenoro nocranoBoro Kabinery MinictpiB Ykpainu Big 20.08.2024
p. Ne 952,

3.7.14.10. I'pomosi komTH 3apaxoBaHi Ha KapTkoBuii paxyHOK 3a npoaykToM «HarionanbHuit kemoek»
MOXYTh OyTH BukopucTati KimientoM (oTpuMyBauem kenibeky Tta/abo oTprMyBaueM I'pOLIOBOI JOIIOMOTH) Y
CTPOKH, BCTAHOBJICHI BIJNOBIIHUMM TIOpSJKAMHU IIOJI0 HAJaHHA JEp’KaBHOI TPOMIOBOI JOMOMOTH,
3aTBep/UKeHUMH nocranoBamu Kabinery MiHicTpiB YkpaiHu Ha:

- OIUIaTy TOBapiB YKPaiHCHKOIO BUPOOHUIITBA 1 MOCIYT 3TiHO 3 MEPETiKOM TOBApiB, MOCIYT Ta KOJIB
BI/IMOBITHO /10 KaTEropiit MissIbHOCTI cy0’ekTa rocnonaproBanHsi (Merchant Category Code), omara sikux
MO’K€ 3[1HCHIOBATHCS 332 PAXyHOK I'POIIOBUX KOIITIB JE€P>KaBHOI I'POIIOBOI JOMIOMOTH MOKYMUAM (Kenioek),
3a3HauYEHUX Y BIAMOBIIHOMY A0AaTKy 1o [lopsaky;

- HaJaHHA O0Jaro/IiiHO1T TOTTOMOTH, TIOB'13aHO1 3 BiACiu4to 30poiiHOi arpecii Pocilicbkoi Deaeparrii mpotu
VYkpainu Ta nikBijnamiero il HacmigKiB, MIATPUMKOIO HaIiOHAIBbHOI Oe3MeKku Ta 0OOpOHM, BIJHOBJIECHHSM 1
PO3BUTKOM YKpaiHu, OJaroAiifHUM OpraHizaiisM, sKi MPOBaaATh MiSIBHICTh BiAMOBIIHO J0 BUMOT 3aKOHY
VYkpainu "[Ipo 6naroniliHy AisIbHICTH Ta OJaroniifHi opraHizaiii", NpuiiMalOTh B OMJATy MJIATIXKHI KapTKU
3TiIHO 3 TpaBWIAMH IUIATDKHUX CHCTEM Ta MaloTh KaTEropilo IisIbHOCTI Cy0'€KTa TrOCHOJaprOBaHHS
(Merchant Category Code) 6maromiiiHicTh:
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- 1HII MIaTDKHI omepallii, SKi nependadeHi BiAMOBIAHUMHE MOPSIKAMUA HAJaHHS JEp>KaBHOI IPOIIOBOI
JIOTIOMOT'H, 3aTBEPPKCHUMH TocTaHoBaMu Kabinety MiHicTpiB YKpaiHu.

Bumarkogi onepartii 3 KaptkoBoro paxynky 3a [Ipogykrom «HartioHanpHUI Kembek» (3 BUKOPUCTAHHIM
MJIATIKHUX KapTOK) 3/1HCHIOIOTHCS Ha TEPUTOPiT YKpaiHU BUKIIFOYHO Ha KOPUCTH CYO'€KTIB TOCIIOIapIOBaHHS,
KaTeropii AKux 3a3HaveHi y nepeiniky 1o [lopsaky, 3a koMOiHaIi€r0 Koay Kpainu OaHka-ekBaiipa - YKpaiHa ta
KOJIaMH KaTeropii MisuTbHOCTI cy0'ekTa rocogaproBanHs (Merchant Category Code).

3.7.14.11. 3a KaptroBum paxynkom 3a [Ipogyktom «HarioHansHui Kemoek» BCTAHOBJICHO HACTYITHI
OOMEKEHHS:

- 3a0opoHsieThes nepepaxyHok Kiienrom komris 3 KapTkoBoro paxyHka 3a npoayktoM «HarionanbHui
Kemoek» Ha 1HII PaXyHKHM Ta paxyHKH, BIIKPUTI y IHIIUX OaHKaX, KpiM BUMAKiB, nepeadadeHux [lopsakom;

- KaprtkoBuii paxyHok 3a npoaykrom «HarionanpHuil kemoek» He MiAsArae MOmoBHEHHIO TOTIBKOBUM
Yy OE3roTiBKOBHM IIAXOM, KpIM BHUIAAKIB, mependadeHnx [lopsakoM Ta omepallii 3 MOBEPHEHHS CyMH
OILJIaTH TOBApiB Ta BiZIMOBU BiJ] MOCIYT 3TiJHO 3 MPaBUIAMHU IJIATIKHUX CHCTEM;

- 3a00pOHSAETHCS 3HATTS rOTiBKH 3 KapTKoBOro paxyHky 3a mpoaykToM «HarioHanbHUN KemoeK;

- KomTH 3apaxoBaHi Ha KapTkoBuii paxyHOK 3a mponaykroMm «HamioHambHHIA KemoeK» MOXYTh OyTH
BUKOPHCTaHI OTPHMYBadeM KeIIOeKy Ta/ad0 OTpHMyBaueM TpOIIOBOi JOMOMOTH Y CTPOKH, BCTaHOBJIEHI
BIJIIIOBITHIMH TIOPSAIKAMH 11010 HAJIAHHS JEP’KaBHOI TPOIIOBOI TOTIOMOTH, 3aTBEP/KEHHUMHU IMOCTaHOBAMU
Kab6inery MinicTpiB Ykpainu.

3.7.14.12. 3axpurra KaprtkoBoro paxyHky 3a mnpoaykrom «HamioHanbHMIA KemOeKk» MOxe
3nilicHIOBaTHCA 32 3as1Boro KitienTa y Oyap sikuii yac. Y pasi HasBHOCTI Ha KapTKOBOMY paxyHKY KOIITIB Ha
MOMEHT 3aKPHUTTS PaXyHKY TaKi KOIITH BBa)KalOThbCS HEBUKOpUCTaHUMU KiieHTOM (OTpuMyBadeMm Kemoeky
Ta/abo TPOIIOBOI IOMIOMOTH) 1 MOBEPTAIOTHCS HAa PaXyHOK po3paxyHKoBoro 0aHky (AT «OmianbaHk»).

3.7.14.13. KuienT (oTpuMyBad KemodeKy) MOXKe BiIMOBUTHCH BiJl y4acTi B eKCIIEPUMEHTAIBHOMY ITPOEKTI
Ta OTPUMAHHS KEIIOEeKYy NUIAXOM BIJIKJIMKAaHHS BCiX J03BOJIIB Ha HagaHHA iHQOpMalii, 3a3HAYEHOI B .
3.7.14.5., masXoM BIAKJIIOUEHHS KapTKU BiJl y4acTi B €KCIIEPUMEHTAIbLHOMY MPOEKTi, BUOPABIIM BIANOBIIHY
OMIIif0 B MOO1TbHOMY J01aTKy baHKky.

3.7.14.14. Komru, HasBHI Ha KapTtkoBomy paxyHky 3a Ilponyktom «HarionanbHuii kemoek»,
NOBEPTal0Thcss baHKkOoM Ha paxyHOK po3paxyHkoBoro 6aHky (AT «Omanbank») y BUNaIKax, nepeadaueHnx
[TopsiakoM, abo iHmMMH noctaHoBamu KabiHety MiHicTpiB YKpaiHu, a0 HOpMaMH iHIIMX aKTiB YHHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

PO3A1JT 4. OBCJIYI'OBYBAHHA JEINO3UTHUX PAXYHKIB
4.1. YMOBMU BIAKPUTTSA TA OBCJIYTI'OBYBAHHSA JEITIO3UTHOI'O PAXYHKY

4.1.1. B mexax uux IIpaBun y 3asBi-goroBopi, ado y 3asB1 Ha pO3MIIIEHHS IENO3UTY, 5IKa CTBOPEHA B
Cuctemi JIBO, abo sika chopmoBaHa BIAMOBITATHHOIO 0C00010 BijuieHHS banky 0e€3 BiIBiIyBaHHSA
Bxnagnukom BigaiienHs banky, Bxkinanuuk ikcye KOHKpEeTHI mapaMeTpu 00paHoro HuM Jlenosuty, B Tomy
ymcii: HailmMeHyBaHHs naeno3utHoro Ilpoaykry (Bun [emosuty), cymy [leno3uty, BamtoTy/OaHKIBCHKHIA
metan Jlemo3uty, CTpok 30epiraHHs KOINTiB/OaHKIBCHKMX METaNliB, MOXJIHMBICTH ABTONPOJIOHTAIII],
MOYJIUBICTh JJOCTPOKOBOI'O PO3ipBaHHs 3asBU-A0TOBOPY, PO3MIp MPOIEHTHOI CTaBkM Ha Jlemosut, ToIIo.
AxuentyBanHs Briagaukom rux [IpaBut 311HCHIOETbCS IUIIXOM MiANHCAaHHS 3asiBU-I0TOBOPY a00 HUIIXOM
HaJlaHHS JIOpY4YeHHs IpU 3BepHEHHI 10 KoHTakT-eHTpy abo nuisixom cTBopeHHd 3asBku B Cuctemi J1BO
a0 y pa3si 3BepHEHHS 0 BiANOBIAaIbHOI 0cOOU BiAIIeHHs baHKy.

Jaroro BiAKpUTTS Jlemo3uTHOro paxyHKy € JaTa HIANHCAaHHA 3asBU-JOTOBOpY/3asiBU Ha
po3mimenHs aeno3uty CtopoHamu a0o aara Haganas KilieHToM JOopydeHHs MO0 BIAKPUTTS [leno3uTHoro
paxyHKY Nnpu 3BepHeHH1 10 KoHTaKkT-eHTpy.

4.1.2. Bxuamauk popydae banky Bimkput [lemo3uTHHI paxyHOK y pasi 3BepHeHHS 10 KoHrtakt-

IEHTPY Ta/abo nuisixoMm ctBopeHHs 3asBu B Cucremi JIBO abo y pasi 3BepHEHHsI 10 BiAMOBIIaIbLHOT 0COOH
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BijnineHHa banky 6e3 BifBiayBaHHA BijauieHHS banky y pamKkax mpoBeeHHs BigeoBepudikaiii y mopsaxy,
nepenbaveHoMy numMu [IpaBumamu.

4.1.3. B nenp posmimenns Jlemo3uty abo, sKIo nependadyeHo yMOBaMH 3asBH-IA0TOBOPY/3asiBU Ha
PO3MIIIICHHS JICTIO3UTY, B JIEHb JIOJIATKOBOT'O BHECEHHsS KOWITIB Ha Jlemo3uTHHid paxyHOK (IIOITOBHEHHS
Heno3uty), Bknagauk 3a1lcHIOE TIepeKa3 KOMTiB/Macu 0aHKIBCHKOTO MeTany Ha Jlemo3uTHuit paxyHok abo
BHECCHHs TOTIBKU B Kacy banky y cymi/maci Jlemo3uty, 3a3HaueHOi B 3asBi-10T0OBOPi/3asBl HA PO3MIIICHHS
JICTIO3UTY BIATOBIIHO /10 3aKOHOJIABCTBA Y KPaTHH.».

4.1.4. Onepauis nepekasy KOITiB Ha J[eNO3UTHUI paXyHOK 31HCHIOETHCS OAHUM 13 HIISAXIB:
BHECEHHS TPOLIOBUX KOIITIB Yepe3 Kacy baHky;

0€3roTiBKOBOTO MepeKa3y KOIITIB 3 paxyHKy BxiagHuka y iHIoMy 0aHKy;

0e3roTiBKoBOTO Mepeka3y komrti 3 [Torounoro/KaptkoBoro paxynky Bkinagnuka B banky;

4.1.5. Omeparis nepekasy Macu 0aHKIBCBKOTO MeTany y cyMi Jlemo3uty Ha Jlemo3uTHUN paxyHOK
3MIACHIOEThCS LUIAXOM mepepaxyBaHHs 3 [loTouHoro paxynky Bxiannuka B OaHKIBCBKHX MeTalax,
BigkpuToro B banky.

4.1.6. 3a nirounmu Jlermo3uramu, sKi epeadavaroTh J01aTKOBE BHECEHHS KOIITIB (ayli — IOAATKOBI
BHECKH), baHk Mae nmpaBo npunuHUTH (0OMEXHUTH) TaKi JOJATKOBI BHECKHU MpoiHdopMyBaBiy BrianHuka y
HopsIKY mependadueHoMy B myHKTI 1.7. ux [IpaBuo.

4.1.7. BHeceHHs rpOIIOBUX KOIITIB Ha J|eNO3UTHUI paxyHOK IIIJISIXOM BHECEHHS TOTiBKH B Kacy baHky
Ta iX MOBEPHEHHS MATBEPIKYETHCS TUIATIKHOIO 1HCTPYKITIEIO, 3aCBITYEHOIO MTEYAaTKOO Ta ITiIIHICOM Kacupa.
BHeceHHst TpomoBHX KOMITIB Ha JIEMO3UTHHH paxyHOK IIISIXOM OE3TOTIBKOBO IepeKa3y KOMITIB Ta iX
MOBEPHEHHS MIATBEPKYETHCSI BUMMUCKOIO banky 3 Jlerno3uTHoro paxyHky. BHeceHHst 0aHKIBCHKOTO METary
Ha J[eno3uTHHI paXyHOK Ta Oro MOBepHEHHS MiATBEPAKY€EThCS BUMTMCKOIO baHky 3 J[eno3uTHOro paxyHky.

4.1.8. O6cnyroByBanHss bankom Jlemo3uTHOro paxyHKy 3A1MCHIOETBCS 3a IUIATy, Y BIANOBIAHOCTI 3
nitounmu Tapudamu banky, 3 skumu BkiiaaHUK 03HAOMITIOETBCS 10 YKiIaaaHHs JloroBopy.

4.1.9. 3a B3aemHOI0 3ro1010 CTOPiH CTPOK pOo3MilIeHHs [leno3uty Moxe OyTH 3MiHEHHH Ha 1HIINH, 110
€ MEHUIMM CTPOKY po3MillleHHs J[erno3uTy BU3HaueHOro B 3asBi-J0roBOpi, LUISIXOM YKiIaaaHHd CTopoHaMu
J0JAaTKOBOI yrofu. Y pa3si 3MEHILIEHHs CTPOKY po3MilleHHs [leno3uty baHk 31ilicHIOE TepepaxyHOK paHilie
HapaxoBaHUX MPOLEHTIB 32 IPOLEHTHOI CTaBKOIO BU3HAUEHOIO B TaKill 10aTKOBIM yroii.

MoXUBICTh 3MIHM CTPOKY pO3MilleHHd Jlemo3uty posrisgaerbcs baHKoM 3a  iHILIATHUBOIO

Bxuiagnuka, sika oOpMITIOETBCS IIJISIXOM NOJaHHS MUCbMOBOI 3asBU y BijauieHH]I banky. bank mae mpaso
HOroJUTH 200 BIAMOBUTH BKiIagHUKY y 3MiHI CTPOKY po3MillleHHs Jeno3uty, MoBiIOMHUBILY IPO NMPUIHATE
pilIeHHs YCHO y BiuieHH1 baHky.

4.1.10. V pa3i cMmepti Briiagauka, HE3aJleKHO BiJl TOTO, Y 3IHCHIOETHCS YCIIAJKyBaHHS KOIITIB
Jleno3uty 3rigHO 13 3aKOHOM, 3amOBITOM a00 pO3MOpsIKeHHsSM, baHk 3I1HCHIOE BUILIATY CYMH/Macu
Jeno3ury (dactuHu cymu/macu Jlerno3uty) Ta MpONEHTIB (YaCTUHU MPOLEHTIB) 33 HUM CHaJKOEMIIIO(SIM)
Bxnagawka Ha migcTaBi BIAMOBIIHOTO CBIIOITBA MPO MPaBO HA CHAAImIMHYy ab0 T03BOJy HOTapiyca Ha
oJiepaHHA crajgkoeMieM Bknaanuka Jlenosuty (wactunu /lemosuty), 3a pileHHsM cyny abo Ha MiJacTaBi
IHIIMX JOKYMEHTIB 3T1JHO 3aKOHO/IaBCTBA Y KpaiHU.

4.1.11. V Bumnajky, sSKII0 CHaJAKOEMIIIB BkiiagHuka, BiAMOBIHO 10 HaJaHUX 0 baHKy JOKYMEHTIB,
BiJl NBOX 1 Oinble, JOroBip OaHKIBCBKOTO BKJIAAy BBaXKaeThCcsl posipBaHuM, a CTpok 30epiraHHs
KOILTiB/0aHKIBCHKUX METaJB BBAKAETHCSA MPUITMHEHNM, Y JIEHb NIEPILIOro 3BepHEHHs 10 baHky Oyab-koro 3i
CTaJIKOEMIIIB IOZ0 OTPUMAHHS HAJICKHOI HoMy YacTHHH Jlero3uTy.

Jeno3utr Ta mpoueHTH 3a TakuM JloroBopom mnoBepTatoThesi Ha [loTounuit/KapTkoBuil paxyHOK
Bxnagauka, 3a3nadenuit y Jlorosopi.

4.1.12. Bwumnara Heno3uty (uactuHu Jlemo3uTy) Ta TMpPOLEHTIB (YaCTUHU TIPOLIEHTIB)
cnagkoemitto(sim) Bxmaguuka 3aiticHioeThest 3 [loTounoro/KapTkoBoro paxynky BxnagHwka Ha mijgcTaBi
JIOKYMEHTIB BU3Ha4eHUX B MiAMyHKTi 4.1.10 loroopy.

104



4.1.13. VY pa3i cnrcaHHs TPOIMIOBUX KOIITIB (YACTKOBO 200 B MOBHIi cymi) 3 JI€MO3UTHOTO paxyHKY 3
MiJCTaB TepeadauyeHnX YWHHUM 3aKOHOJIAaBCTBOM YKpaiHU (IMPUMYCOBE CHHCaHHS (CTSATHEHHs);, ao,
peanizaiisi MalfHOBUX TpaB HAa CyMy KOINTiIB/OaHKIBCBKMX MeETajiB, 10 30epiratoTbcs Ha [lemo3utHOMY
paxyHKYy, BIJIITOBITHO JI0 IOTOBOPY 3acTaBu; a00, BIACTYIUICHHs BKIagHUKOM Ha KOPUCTH 1HIIOT (MX) 0COOH
(oci0) mpaBa BuMorH 3a Jleno3uTom; ab0, IPUHHSTTS PIIlICHHS CTOCOBHO B1JIMOBH Bi/l ITATPUMAaHHS A1JIOBUX
BITHOCHH/ OOCIIyrOBYBaHHS KJI€HTa MUISXOM PpO3IpBaHHSA IIOBUX BifHOCHH) Jlemo3WTHUI JOTOBIp
BBa)XXA€ThCSI po3ipBaHuM, a CTpok 30epiraHHs rpomIOBUX KOIITIB (OaHKIBCBKMX METaJliB)/IPOJIOBKEHUI
Crpoxk 30epiranHs rpoIoBUX KOWTIB Ha JIem03uTHOMY paxyHKY — NPUIUHAETCA. [Ipy IbOMY MPOIIEHTH 32
Jlero3uToM HapaxoBYIOTHCS Ta CIUIAYYIOTBCS 3@ IPOLIEHTHOIO CTAaBKOKO BH3Ha4YeHOIO B JloroBopi
Bxiiagnuka mo AeHb, SKUW mepeaye THIO NpUMMHEHHS JIemo3UTHOro JOroBopy. 3ajHIIOK Ha TakoMy
Jeno3utHomy paxyHky (y pa3i HasBHOCTI) mepepaxoByeTrbcs Ha [lorounwmii/KapTkoBuil paxyHOK
Bxnannuka, 3a3Hauenuii B 3asBi-JloroBopi/3asBi Ha posmimeHHs neno3uty Bxiamgawka. IlepepaxyHok
nporeHTiB 3a ¢aktuuHuid CTpok 30epiraHHs TPOIIOBHX KOIITIB (0aHKIBCBKUX METaIiB)/TIPOAOBKECHUM
Crpoxk 30epiranHsi TpoOIIOBUX KOIITIB Ha J[eNO3UTHOMY PaxyHKY 3a 3HIDKEHOIO MPOLIEHTHOIO CTaBKOIO HE
3IIACHIOETHCSI.

V pasi BincTyruieHHs: BKiraqHIKOM Ha KOPUCTD 1HINOI 0COOU MpaBa BUMOTH 32 Jlermo3uToM, rpomosi
KOIITH 3 JIemo3uTHOrO paxyHKy y CyMi BiICTYIUIEHHS repepaxoByoThcs Ha [loTounmii/KapTkoBuil paxyHOK
ocobu, ki Oynu BiACTYIJICHI BiINOBiMHI mMpaBa BUMOTH 3a Jlemo3uTom, a 3amumok (y pas3i HasBHOCTI)
nepepaxoByeTbes Ha [lorounuii/KapTkoBuit paxyHok Bknaanuka, 3a3HaueHuil B 3asBi-loroBopi/3asBi Ha
pO3MillIeHHS Jeno3uTy Brinaanuka.

4.2. TIPOLEHTHA CTABKA 3A JENNIO3UTOM

4.2.1. TlpouieHTHa cTaBKa 3a /[eno3uTOM BCTAHOBJIIOETHCS BIIIOBIIHO 10 00paHoro BkiiagHukom Buy
Jlerno3uTy, Ha piBHI JAiI04Oi NMPOLEHTHOI CTaBKU B baHKy Ha JieHb BIAKPUTTA J[eNO3MTHOro paxyHkKy, Ta
3a3HavyaeThes y 3asBi-noroBopi. s Jleno3uris, siKi po3MilIeHO HAa YMOBax ABTONPOJIOHTallii, IPOLIEHTHA
CTaBKa BCTAHOBJIIOETHCS Ha PiBHI J[IF0Y01 IPOIIEHTHOI cTaBKU y baHKy B niepiinii JeHb npooBkeHoro CTpoky
30epiraHHs KOIUTIB, AJs BiAnoBigHoro Buay Jlemosuty Ta CTpoky 30epiraHHsl KOIUTIB, SKIIO IHIIE HE
BU3HAYECHO Y 3asBi-JI0TOBOPI.

4.2.2. Po3mip TpOlEHTHOI cTaBKM 3a JIemo3uTOM BCTAHOBIIOETHCS HAa BECh CTPOK 30epiraHHs
KOIITIB/OAHKIBCBKMX METAJIIB Ta MOXE 3MIHIOBATHUCS Y BIANOBITHOCTI O YMOB 00paHoro BkinagHukoM BUIy
Jlero3uTy Ta y BUIIaAKax Ta MOPSAKY, mependadeHux umu [IpaBunamu.

4.2.3. HapaxyBaHHS/pO3paxyHOK Ta CIUIaTa MPOLEHTIB 3a Jlerno3urom.

4.2.3.1. IlpoueHTH HapaxOBYIOTbCS HE€ IMi3HIIIE OCTAHHBOTO ONEPalifHOrO IHS KOXXHOTO
KaJCHJapHOTO MICALs, B JeHb 3aKkiHueHHs CTpoky 30epiraHHs KOIITiB/OaHKIBCBKUX METalliB Ta B JICHb
3aKIHUEHHs KO>KHOT0 Ipo1oBxeHoro CTpoKy 30epiraHHs KOILITIB 3a CTaBKOIO, sKa 3a3HadeHa y Jlorosopi (3a
BUHATKOM JIOCTPOKOBOTO po3ipBaHHs JloroBopy Ta noBepHeHHs Beiei cymu Jleno3uty, SKIIo e nepeadadeHo
ymoBamu JloroBopy), 3a (pakTHUHY KUIBKICTh JIHIB 30€piraHHsl KOIITIB/0aHKIBCHKUX METaliB (BpaXOBYIOUH
BUXI1/IHI Ta CBSTKOBI /IH1) B IOTOYHOMY KaJICHIapHOMY MICSIIl Ha CyMY IIOJICHHOTO ()aKTUYHOTO 3aJIMILIKY Ha
Jleno3ntHOMY paxyHKYy.

4.2.3.2. Tlpouentu mo Jlemo3uty (JOJaTKOBHM BHECKaM) HApaxOBYIOTBCS 3a Iepioj, IO
MOYMHAETHCSI 3 HACTYITHOTO JHSI TICIIS THS 3apaxyBaHHs J[eno3uTy (101aTKOBOro BHECKY) Ha Jlemo3uTHMIA
PaxyHOK 1 3aKIHUY€ThCSI B TOU JIeHb, IKUI TIepelye AHI0 MoBepHeHHs Jleno3uty BkiaaHuky abo CircaHHIoO 3
Jleno3uTHOrO paxyHky BxiagHuka.

4.2.3.3. Y pa3i npopoBxkeHHs: CTpoKy 30epiraHHs KOIITIB MPOLEHTH HAPaXOBYIOTHCS 3a MEpioj, 1110
MOYMHAETHCS 3 MEPUIOro JHS MpojoBkeHoro CTpoky 30epiraHHs KOWITIB 1 3aKiHYYETbCS B JI€Hb, KU
nepeaye nmoBepHeHHIo Jleno3uty.

4.2.3.4. banK HapaxoBye€ INPOLEHTH, 3aCTOCOBYIOUM METOA “‘(hakT/(hakT”’, KOIMU A pO3PaxyHKy
OepeTbcest pakTHUHA KUTBKICTh JHIB y MicsIll Ta y porti (365 abo 366 nHiB).
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4.2.3.5. Tlpu BHeceHHi abo momoBHEeHHI Jlemo3uTy, y BuXigHi (HepoOoui) nHI, HapaxyBaHHI
npoueHTiB Ha Jlerno3ut abo Ha CyMy TaKOro MOMOBHEHHS 31HCHIOETHCS 3 JHS, 1110 € HACTYIHUM 3a MEePIINM
BaHKIBCHKUM JHEM TIiCIsl BUXIIHOTO (HEpOOOUYOTro) AHS, B SIKMM Oyl0 BHECEHO a0o MOMOBHEHO Jlemo3uT.
Koy, mpuiiHATI y BUXiZHI Ta CBATKOBI JHI — HaAXOAATh Ha JIeMO3WUTHUN paxyHOK HACTYITHOTO
OTIEPAIITHOTO JTHSI MiCJI BUX1IHOTO (HEpoOOYOro) AHs, B AKHi OyJI0 BHECEHO a00 MOMoOBHEHO Jlemo3uT.

4.2.3.6. Jlna Jlemo3uTiB, sAKi PO3MIIIEHO HAa yMOBaX BWIUIATH IPOICHTIB aBaHCOM, IPOICHTH
PO3paxoBYIOTHCS 3aCTOCOBYIOUM METO[ “(hakT/(hakT”, KONM sl pO3paxyHKy OepeThesi (pakTUYHA KiJIBKICTH
IHIB y Micsni Ta y poui (365 a6o 366 aHIB) MPOTATOM IIAHOBOTO CTPOKY 30€piraHHs KOUITIB Ha CyMy
3aJHIIKY Ha J[eno3UTHOMY paxyHKY Ha JIeHb 3/11HCHEHHS TaKoi orepartii.

4.2.3.7. Tlpu po3paxyHKy IpPOIICHTIB HE BPaXOBY€ETHCS JCHb 3apaxyBaHHs KOIITIB Ha Jeno3utHuit
paxyHOK Ta HE BPaxOBYETHCS IUIAHOBUHM JI€Hb CIIMCAHHS KOWITIB 3 JIeMO3UTHOTO paxyHKY, BU3HAYECHUH B
Jlorosopi.

424. VY pa3i, gkmo micias 3akiHdeHHS CTpoky 30epiraHHs KOITiB/OaHKIBCBKUX METAIB,
3a3HAYEHOTO B 3asBi-AOroBOpPi, a00 Micis 3aKiH4YeHHS MpojoBkeHOoro CTpoky 30epiraHHs KOIITIB JiIOTh
OOTsDKEHHS IIOJI0 TPOLIOBUX KOIITIB, IO 3HAXOJAThCS Ha JIemo3UTHOMY paxyHKy (3a 3000B’sS3aHHSIMHU
myOIiYHOr0 ab0 MPUBATHOTO XapaKTepy), BCTAHOBJIEHI 3T1THO 3 BUMOTaMU YUHHOTO 3aKOHO/IaBCTBA Y KpaiHU
a00 yMOBaMH YKJIaJIEHUX 13 BKJIQJHUKOM JIOTOBOPIB (JIOTOBIpHI O0TsHKEHHS), sIKI 0OMEXYIOTh BKilagHuka y
1paBi BITBHOTO PO3MOPSHKEHHS TAKIMH KOIITAMH, IPOIICHTH 3a MEPioJ, 0 MOYNHAETHCS 3 IHS 3aKIHYCHHS
Crpoxky 30epiranHs KomrTiB (0aHKIBCHKUX METaliB) a00 3 IHS 3aKiHYEHHS MpoaoBxeHoro CTpoKy 30epiranHs
KOIITiB, 1 3aKIHYY€EThCS B JICHb, SIKUI Nepeaye nHIO moBepHeHHs Jlenosuty Bxknannuky abo cnmcaHHIO 3
Jleno3utHoro paxyHky BxinaaHuka, HapaxoBYyrOThCs 3a [I0HaICTPOKOBOIO MPOLIEHTHOIO CTaBKOIO, Y pO3Mipi
0,001% piunux. [lonagcTpokoBa MpoOLIEHTHA CTaBKA HAPaXOBYETHCS HE MI3HIIIE OCTAHHBOTO ONEPALiiHOTO
TTHS KOKHOTO KaJCHJApHOro Micsis, abo B JeHb moBepHeHHs [lenmo3uty Bknaanuky abo crucaHHs 3
Jleno3utHoro paxyHky BkinagHuka 3a pakTHUHY KUTBKICTh THIB 30€piraHHs KOIITiB/0aHKIBCHKUX METAlliB B
MOTOYHOMY KaJICHIAQPHOMY MiCSIli Ha CyMy IIOJAEHHOTO ()aKTUYHOTO 3aJHUIIKY Ha J[eNO3UTHOMY paxyHKY.
bank HapaxoBye [loHaJCTpPOKOBY MpPOIEHTHY CTaBKY, 3aCTOCOBYIOUM MeToa ‘‘pakt/(akrt’, KOIu It
po3paxyHKy OepeThcsi (haKTHUHA KUTBKICTh JTHIB Y Micslll Ta y poiii (365 ado 366 nHiB). Buruiara nporieHTiB,
HapaxoBaHMX 3a [IoHaCTPOKOBOIO MPOLIEHTHOIO CTaBKOIO, 3/A1MCHIOEThCS B MOPSJIKY, BU3HaUeHOMY 11.4.2.5
1ux IlpaBui, abo crucyeThes B 1IHIIOMY HOPSIIKY, SKILO 1€ BU3HAUEHO 3aKOHOAABCTBOM. )

4.2.5. Bunara npoueHTiB 31iliCHIOETbCSA:
s [leno3uTis, iKi po3MilieHO Ha yMOBaX BUILIATH MPOLEHTIB B KiHLI CTPOKY po3MileHHs /leno3uty
- B JeHb 3aKkiHueHHs CTpoky 30epiraHHs KouTiB a00 B JIeHb 3aKIHUEHHS KOXKHOTO MpoAoBkeHOoro CTpoKy
30epiraHHs KOWITIB, LUIIXOM O€3roTiBKOBOro mnepepaxyBaHHd Ha Ilorounwmii/KapTkoBuii paxyHOK
Bxnagnuka, Bigkputuii B banky Ta 3a3HaueHuil B 3asBi-10roBopi, a00 MIJISTXOM BUAaul TOTIBKH 3 Kacu baHky
3a YMOBH TOJIaHHsI BKJIaJIHUKOM BiMOBIHOI 3asBU HE Mi3HIIIE HIX 32 TpU poOoUi JIHI 10 AaTH 3aKiHYCHHS
Crtpoky 30epiranHs KOIITIB.

s leno3uTtis, siki po3MilieHO HA YMOBAaX IIOMiCAYHOI BUIJIATH NPOLEHTIB - HE Mi3Hile 3-T0
OmnepatiiifHOro JHs KO>KHOTO MiCsIIIsl, HACTYITHOTO 3a MicCsIeM, B IKOMY OyJ10 3/11iiCHEHO HapaxyBaHHS Ta B
JIeHb TIOBEepHEHHs Jleno3uTy abo B JIeHb 3aKiHYEHHS KOXHOTO MpooBxkeHOoro CTpoky 30epiraHHs KOIITIB,
HIIIXOM 06e3roTiBKoBOTO0 nepepaxyBanHs Ha [lorounnii/KapTkoBuii paxynok Bkiaanuka, Bigkputuii B banky
Ta 3a3HavyeHuil B 3asgBi-qoroBopi. HapaxoBaHi MpoIeHTH, 1110 BUIIAUYYIOThCS B JIeHb OBEPHEHHs Jleno3uTy
MOXXYTbh OYTH TTOBEPHYTI IIUIIXOM BHa4i TOTIBKH 3 Kacu baHKy 3a yMOBH 1To1aHHs BKi1afHUKOM BiMOBITHOT
3asiBM HE MI3HIIIE HDXK 3a TpU poOoyl JHI 10 JaTH 3akiHyeHHs CTpoky 30epiraHHs KOWITIB abo A0 AHS
3aKiHYEeHHsI TPOJI0BKeHOro CTpoKy 30epiraHHs KOIITIB.

Js leno3uTis, siki po3MillleHO HA yYMOBAaX BUILIATH NPOLIEHTIB aBAHCOM - B JICHb 3apaxXyBaHHS
KOIITIB Ha JIemo3UTHUI paxyHOK 3a IJIAaHOBHM CTpOK 30epiraHHs KOIUTIB, BU3Hau€HU B 3asiBi-I0TrOBOpI,
HuUIsIXoM nepepaxyBanns Ha [Torounuit/KapTkoBuiil paxynok Brinagnuka, Bigkputuii B banky Ta 3a3HaueHuit
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B 3asBi-I0roBopi abo nuIIXoM BHJaul TOTIBKM 3 Kacu banky. Crioci06 BHUIIJIaTH MPOIEHTIB 3a3HAYAETHCS Y
3asBi-0TOBOPI.
st leno3uTiB, AKi po3MillleHo HA yMOBaX Kamitajaizauii NpoueHTiB:

3a YMOBH LIOMiCAYHOI0 3apaxyBaHHs 10 cymMu Jleno3uTy - He mi3Hime nepmoro OnepamiifHoro 1Hs1
KOXKHOTO MICSIIsl, HACTYITHOTO 32 MICAIIEM, B SIKOMY OyJI0 37iiiCHEHO HapaxXyBaHHs, Ta B JIeHb MIOBEPHEHHS
Jeno3uty, LUIIXoM nepepaxyBaHHs Ha Jleno3uTHHIl paxyHOK BknagHuKa Ha IMOMOBHEHHS CyMH Jleno3ury,
Ha SIKYy HapaXOBYIOThCS IPOLIEHTH.

3a YMOBH IIOKBAPTAJIbHOI0 3apaxXyBaHHs 10 cyMu leno3uTy - B nepimuii bankiBcbkuit podounii

JIEHb KO>KHOI'0 KBapTajy Ta B ICHb [IOBEPHEHH: /[eN0o3UTy NUISIXOM IepepaxyBaHHs Ha J[ero3uTHHI paxyHOK
Ha IIONIOBHEHHS CyMH J[eno3uTy, Ha sIKYy HapaXOBYIOThCS POLEHTH.

Hdas Jleno3utiB, siKi po3MilieHo B 0aHKIBCbKHX MeTaJIaX - B JICHb MOBEPHEHHS J[eMo3uTy HUIsIXOM
0e3roTiBKOBOTO nepepaxyBanHsa Ha [loTounmii paxyHok BxmagHuka B OaHKIBCBKHUX METallaX, BIIKPUTHH B
Banky ta 3a3Hauenuii B 3asBi-10roBOPI.

4.3. TIOPAJOK IIOBEPHEHHA JEIIO3UTY

IHoBepuenns Jleno3uty no 3akinyeHH0 CTPOKyY 30epiranHg KOMTIiB/0aHKIBCLKHX METAJIB.

4.3.1. TloBepuenns [leno3uty, 3miiicHioeTbcsi bankom B neHb 3akiHueHHA CTpoky 30epiraHHs
KOIITiB/OaHKIBCHKUX METANiB, IKUI 3a3HaYeHU y 3asBi - JOroBopi abo B JIeHb 3aKIHYEHHS MTPOJOBKEHOTO
Crpoxky 30epiraHsst KOIITIB, IIJISIXOM BU3HaYeHUM J[oroBopoM:

- 6e3roTiBKoBOr0 nepepaxyBanHs Ha [lotounnii/KapTkoBuii paxyHok Bxnagnuka, BiakpuTthii B banky
Ta 3a3HaYeHUH B 3as1Bi-0TOBODI;

- BUJa4i TOTIBKU 3 Kacu baHky 3a ymoBU nofanHs BkiagHUKOM BiAMOBIIHOT 3aBH HE Mi3HIIIE HIXK 32
Tpu poOoui JHi 10 natu 3akiHueHHsT CTpoKy 30epiraHHs KOIITIB.

4.3.2. SIxmo Bknannuk noaas 10 banky 3asBy npo noBepHeHHs [{eno3uTy Ta HapaxoBaHUX MPOLIEHTIB
HIJISIXOM BUAa4i TOTIBKM 3 Kacu baHky, ane He 3BepHYBcs 10 baHKy y neHb 3akiHueHHsI CTpoKy 30epiraHHs
KOHIITIB a00 y JEHb 3aKiHUEHHS MpoJoBkeHoro CTpoky 30epiraHHs KOIUTIB JJIs OTPUMaHHS KOUITIB,
noBepHeHHs J[erno3uTy Ta HapaxOBaHUX IPOLEHTIB 3/IHCHIOEThCS HacTynHoro OmnepamifHOro JHS micis
3akiH4eHHsI CTpoKy 30epiraHHs KOTiB/MpoaoBxkeHoro CTpoky 30epiraHHs KOIITIB HMUIIXOM 0€3T0TIBKOBOTO
nepepaxyBanHs Ha [lotounuii /KaprkoBuii paxynok Bknagnuka, Binkputuil B banky Ta 3a3Hadenuii B 3asBi-
JIOTOBOPI.

4.3.3. SIxmo nesp 3akiHueHHs CTpoky 30epiraHHs KowWTiB (OaHKIBCBKUX METadiB) /MPOJIOBKEHOTO
Ctpoky 30epiranHs KOIITiB MPUMAIa€e Ha BUXITHUHN, CBAITKOBHI (HEpoOOUMii) IeHb, TOBEepHEHHs Jlerno3uty 3
HapaXxOBaHMMM Ta HECIIAY€HUMHM NPOLIEHTAMU MEPEHOCUTHCS Ha HACTYNMHUHM 3a HUM OmnepariifHuil JeHsb.
[Tpu 1bOMy IPOIIEHTH 32 TaKi BUXiJHI, CBATKOBI (HepoOOUi) THI HE HAPAXOBYIOTHCS.

4.3.4. Sxmo micnsa 3akiHueHHS CTpoky 30epiraHHsl KOIUTIB/OaHKIBCHKMX MeTaliB (B T.4. B JaTy
3akiH4eHHs] CTpoKy 30epiraHHs KOmTiB (0aHKIBCBKUX METaliB)) 3a3Ha4eHOro B 3asBi-I0roBopi ado B JIeHb
3aKiHUEHHS TpoJoBxkeHOTO0 CTpoKy 30epiraHHs KOIITIB, ICHYIOTh OOMEKEHHS/J4aCTKOBI OOMEKEHHS
Bxitagauka B mpaBi BUTEHOTO pO3MOPSKEHHS KOIITaMH Ha J[eTTO3UTHOMY paXxyHKY Yepe3 HasBHICTh apeuiTy
KOIIITiB, BCTAHOBJICHOTO 3TiJHO BHMOT YMHHOTO 3aKOHOJABCTBAa YKpaiHW, NMOBEPHEHHS cymH Jlemo3uty
3IHCHIOEThCS BaHKOM HACTYITHUM YHHOM:

- IKII0 Ha Jleno3uTHOMY paxyHKY cyMa KOIITIB OiibIIa, HXK Ta, 10 BU3HAYEHA IOKYMEHTOM IIPO aperT
KOIUTiB, baHk micist 3akiHueHHs BcTaHOBJIEHOro CTpoKy 30epiraHHs KOIITIB OBepTae BKIaJHUKY KOIITH 32
MiHYCOM CYMH apeIliTOBaHUX KOIITIB;

- IOBEpHEHHS KOWTIB 3 JIemo3uTHOrO paxyHKy, Ha IKi HaKJIaJIEHO apellT, BAKOHYEThCs bankom nuiie
32 YMOBH 3HATTS TAaKOTO apelITy, Ha IMiJICTaBl JOKYMEHTIB Iepe10aueHNX YNHHUM 3aKOHOJAABCTBOM Y KpaiHu
HE Mi3HIlIe HACTYMHOro poO0Yoro JAHS, IO CIAYE 3a AATO MiATBEP/PKEHHS y BCTAHOBJIECHOMY YMHHUM
3aKOHOJAaBCTBOM Y KpaiHU MOPSAIKY 3HATTS apellTy I'POLIOBUX KOIITIB 32 BIAMOBIIHUM Jlero3uToMm.
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4.3.5. IToBepHenns [leno3uty, kpim Jleno3uTiB yMOBaMH SIKUX MeperdadeHe JOCTPOKOBE MOBEPHEHHS,
y pa3l HEJAOCSITHEeHHs 3roau mono moyiokeHb I[lpomosurnii banky 3rigHo mynkty 1.7. mux IlpaBwi,
3MiMCHIOEThC bankom B neHb 3akiHueHHs CTpokKy 30epiraHHs KOIITIB Ha TiJCTaBl IMHUCbMOBOTO
NMOBIIOMJICHHS BkitagHuka npo taky Hesrody. Skmo ymoBamu Jlemo3uty nepenbadeHa ABTOIPOJIOHTALTIS,
nmMcbMoOBa Hesrona Bkmamnuka 3 ymoBamu IIpomnoswuiii banky € BimMoBow BrkimanHuka Bia MpoOBXKEHHS
CTPOKY 30epiraHHs KOIITIB.
IToBepHeHHs Jleno3uTy 10 3aKkiHueHH CTPOKY 30€epiranus KOIITIiB.

4.3.6. 3a mepmoro BuMorowo Bxmagnuka bank noctpokoBo moBepTae [lemosuT, HapaxoBaHi Ta
HECIJIaueHi MPOLEHTH y BUMAJKY, SAKIIO Iie nependadeno ymoBamu [loroBopy. Bumora Bxmagnuka mpo
JIOCTPOKOBE TIOBepHEHHS J{eno3uTy mogaerbes A0 BijaiieHHs banky 3a 5 (1°41b) pobo4nx JHIB 1 10 OakaHOT
JaTd TOBEpHEHHs J{emo3uTy y MUCHbMOBOMY BUIIIAII Ta O(QOpMISETBCA 32 (POPMOIO 3asBH, BU3HAYCHOT
bankoM. IloBepHenHs [lemo3uTy 31IIHCHIOETHCS HUIAXOM BHUAAul TOTIBKM 3 Kacu banky, abo nuisxom
OesrotiBkoBoro mnepepaxyBaHHsi Ha Ilotounuit/KapTkoBuil paxyHok Bknaanuka, Ta 3a3Ha4aeThbCs
BxiagnukoM y BUMO3i ITPO JOCTPOKOBE OBepHEHHS J[erno3uTy.

4.3.7. Tlpu poctpokoBomMy moBepHeHHI Jlemo3uty 1o 3akinueHHs CrTpoky 30epiranss
KOIITiB/OaHKIBCAKUX METaJiB MPOIEHTH Ha JIemo3uT HapaxoBYIOThCA Ta CIUIAYYIOTHCS 3a MPOLEHTHOIO
CTaBKOIO IIPH JJOCTPOKOBOMY PO3ipBaHHI, BU3HAYEHOIO B JloroBopi.

4.3.8. Ilpu mocTpokoBOMY MOBEpHEHHI cragkoemirio Jlemo3uty no 3akinueHHs CTpoky 30epiraHHs
KOIITiB/OaHKIBCAKUX METANIB, MPOICHTH Ha J[eMO3UT HapaxOBYIOTHCS Ta CIUIAYYIOTHCS 3a MPOIEHTHOO
CTaBKOIO, BU3HAYCHOIO B JloroBopi.

4.3.9. Skmo cyma paHimle CIUTaYeHUX BKIaJHUKY MPOILEHTIB IEPEBHINYE CYMY IMpPOICHTIB,
nepepaxoBaHuX 3a MPOLEHTHOK CTABKOKO MPHU JOCTPOKOBOMY PO3ipBaHHI, TO ISl Pi3HUIIS NPU MOBEPHEHHI
Jeno3ury yrpumyeThcs bankowm i3 cymu Jlenosury, sika moBepTaeTbes BrinaaHuky.

4.4. TIPOJOBKEHHS CTPOKY 3BEPII'AHHA KOLUTIB (ABTOITPOJIOHI"ALLLSA)

4.4.1. IleBHuMu BuaMu Jleno3uTiB Moxe nepeadadaTuch MOXKIUBICT aBTOMATHYHOTO
npojaoBxeHHs1 CTpoky 30epiranHs KowTiB (ABTonposoHranis). [ndopmariist mpo Te, 4u 341HCHIOEThCS
npojaoBxkeHHs: CTpoky 30epiraHHs KOIITIB, 3a3HadaeThbes B Jlorosopi. [Ipu ibomy koxeH HoBHM CTpok
30epiraHHs KOIITIB JOPIBHIOE KIJIBKOCTI AHIB/MICALIIB CTPOKY pO3MilleHHs Jeno3uty, 3a3Ha4eHoro B
Horosopi.

4.4.2. Nlaroro noyatky HoBoro Ctpoky 30epiranHs komriB € KiHmeBa nara momepenHboro CTpoxy
30epiraHHs KOIITIB.

4.4.3. TlponoBxkeHHS CTPOKY 30epiraHHs KOINTIB BiJOyBAa€ThCS aBTOMAaTHYHO Y BHIIAJKy HE
BUTpeOyBaHHs BKiaHUKOM cBOTO J{enmo3uTy IUISIXOM ITO/IaHHS 3as1BU PO BUTpeOyBaHHsI Jleno3uty, HagaHoi
710 BiJ/IlJIeHHs1 baHKy y MHCbMOBOMY BUTJISAL, IUIIXOM 3MIHU MapaMeTpy aBTonposioHramnii B MoOiisHOMY
nonatky abo 3a tenedgonamu Konrakt-nentpy: 098 620 20 20 (Kuisctap), 099 620 20 20 (Vodafone), 073
620 20 20 (Lifecell) no nus 3akiHYeHHS CTPOKY 30€piraHHs KOIITIB Ta 33 YMOBH, SKIIIO HA MOMEHT 3aKiHYCHHSI
CTpoKy 30epiranHsi komTiB B baHky i€ BiamoBigHWi Buj Jlemo3uTy 3 MOXIIMBICTIO aBTOMATHUYHOTO
npooBxkeHHs1 CTpoKy 30epiraHHs KOIITIB.

4.4.4.Y Bunanky 3MiHu a00 MpUITMHEHHS 11ii [eno3uTHoi [Iporpamu (Buny Jleno3ury), Ha yMoBax sKoi
po3mimeno /[lemo3utr 3 ymoBoro ABromposonrainii 3a JloroBopom, baHk mae mpaBo BIIMOBUTHCH BiJl
nponoBxkeHHss CTpoky 30epiraHHs KomTiB (ABTOmposioHTarii), B T.4. 3a mirounmu Jloropopamu. bank
MOBIAOMJISIE MPO HOBI YMOBM Ha SIKMX Oyzae mnpojosxkeHo CTpok 30epiraHHsi KOIUTIB B MOPAIKY,
nependaueHomy B myHKTI 1.7. nux IIpaBui.
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4.5. TIPABA TA OBOB’SI3KU CTOPIH

4.5.1. baHk Mae€ npaBo:

4.5.1.1. BukoprucToByBaTH I'pOLIOBI KOIITH/OaHKIBChKI MeTanu Briagnuka Ha J[ero3UTHOMY paxyHKY
npoTtsirom CTpoky 30epiraHHs KOIUITIB.

4.5.1.2. ITpuniuauTH 200 BCTAaHOBUTH OOMEKEHHS TOTIOBHEHHS J{€MO3UTIB IEBHOIO CyMOIO. Y BUIAAKY
3MiHA a00 MPUITMHEHHS MOXJIUBOCTI monoBHeHHs Jlemo3uty 3a [loroBopom, baHk moBigomiise mpo Taki
3MiHHU B IOPSIIKY, iepeadadeHomy B myHKTI 1.7. mux [IpaBui.

4.5.1.3. BiagmoBuTHCh Bia npoaoBxeHHs CTpoky 30epiraHHs KOIITiB (ABTONPOJIOHTALIl) SK IS
oKpemMux BuiB Jeno3uTiB 1o sIKUM ykiiazeHo JloroBopu Tak i Juis Bcix BUaAiB Jleno3uris, 1mo AifoTh B baHky,
npoingopmyBaBiy BkiagHuka B mopsaky nependadyeHomy B myHKTI 1.7. ux [TpaBui.

4.5.1.4. 3mintoBaTu Ta nonoBHIOBaTH yMoBH nux IIpaBun, JloroBopy, YMoB nenosuty ta Tapudis B
HOPSIKY BU3HAUEHOMY B IyHKTI 1.7. nux [IpaBwui.

45.1.5. Bumaratu Bin BkiagHWka HaJIeKHOTO BHKOHAHHS OOOB’SI3KIB mepex baHKOM 3TigHO
Horosopy.

45.1.6. PozipBatu Jloropip, B uacTHHI 0OCIyroByBaHHs JIeMO3UTHOrO paxyHKy Yy BHUMIAJKY
HEHA/IXO/KEeHHS BiJ BKiajHMKa TpOIIOBUX KOMITIB/OAHKIBCHKMX METAIIB JJIs 3apaxyBaHHs Ha J{erno3uTHuii
pPaxyHOK B JieHb YKJIaJaeHHs [loroBopy.

4.5.1.7. B pa3i 3MiHU KOH IOHKTYpU (PiHAHCOBOTO PUHKY YKpaiHu, 3MiHU 001ikoBOi ctaBku HBY,
BBEJICHHS B J[I0 HOPMaTHBHO-TIPABOBUX aKTiB OpraHiB JepKaBHOI BIaIH, IKi OOMEKYIOTh YMOBU YU 1HIIUM
YUHOM 3MIiHIOIOTh OOCTaBHHH, SIKI BIUTMBAIOTh Ha IpaBa Ta 00OB’SA3KM CTOPiH 3a JloroBopowm, iHIIiFOBAaTH
3MiHY IIPOLIEHTHOI CTaBKH 3a /leno3uToM, UIIXOM HaIlpaBJIeHHs. MMCbMOBOIO MMOBIAOMIIEHHS BriagHuKy 3a
10 OnepauiifHux IHIB O JHS BBEIEHHS 3a3HAYCHUX 3MiH. Y BUIAJKY, SKIIO BKIajgHUK MOro/KyeTbes 3
HOBHMM PO3MIPOM IPOLEHTHOI cTaBKU, CTOPOHH YKJIaJal0Th JOJATKOBY yroay 10 Jlorosopy, 3 3a3Ha4eHHSIM
HOBOT'O pO3Mipy MPOLEHTHOT CTAaBKH.

4.5.1.8. Y Bunasuky, skio Bxinannuk He 3’siBUBCS 10 baHKy B 3a3HaveHui B MOBITOMIIEHH] TePMiH 200
Ko BrIagHUK HE MOTO/UKYETHCS 3 HOBHM PO3MIPOM MpPOLEHTHOi cTaBKu, CTOpoHM BBaxawoTh CTpok
30epiraHHs KOLITIB MpUITMHEHUM Ta JloroBip po3ipBaHUM 13 BUILIaTOK BKIIaAHMKY MPOLEHTIB 3a Mepioj 13
JaTtu yknaaaHHs JloroBopy o gatu oro posipBaHHS 3a cTaBKOO 3adikcoBaHoro B Jlorosopi. [Ipu npomy
JaToro po3ipBaHHs J[oroBopy BBaXKaeThCs JaTa, 3a3Ha4eHa B MMCbMOBOMY MOBiIoMJIeHH] baHKy.

4.5.2. BaHk 3000B's13aHMIi:

4.5.2.1. HapaxoByBaTH Ta CIUlauyBaTH BKiaJHUKY MpoLEeHTH Ha JIermo3uT BIAMNOBIAHO O YMOB,
3a3HayeHux y Jlorosopi.

45.2.2. Tlicnsa 3nilicHeHHs omepauii 3a Jlemo3sUTHUM paxyHKOM, HajaBaTu BxmagHuky Ha #oro
BUMOTY BIANOBIAHY BUNUCKY baHky 3 JIeO3UTHOTrO paxyHKYy.

4.5.2.3. Y neunsb, 3a3Ha4yeHuil y JloroBopi, mopepHyTH Bkinannuky cymy Jleno3uty ta CIlaTUTH CyMy
HapaxOBaHMX MPOILIEHTIB 3T1JIHO 3 yMoBamu Jlorosopy.

45.2.4 V Bunaaky posipsanus JloroBopy 3 iHiniatueu BkiagHuka (SKIIO JI0CTPOKOBE PO3ipBaHHS
nependadeHo yMOBaMHU JIEMIO3UTHOTO JOTOBOPY), MOBEPHYTH Biiamawky J[emo3uT Ta CIIATUTH CyMy HapaXxOBaHHX
NPOLIEHTIB 3TiHO 3 yMoBamMH JloroBopy=

4.5.2.5. Ha Bumory Bknagnuka npu yknazeni JloroBopy HajaTu po3paxyHOK HOTro 10X0/1iB Ta BUTPAT,
OB’ sI3aHUX 3 PO3MILIEHHAM Jleno3ury.

4.5.3. BkJaaJHUK Ma€ MpaBo:

4.5.3.1. Ha moctpokoBe MOBepHEHHs Jlemo3uTy, sKIIO Iie mependayeHo ymoBamu Jlorosopy, 3
BUIUIATOIO MPOIEHTIB BIANOBIIHO 710 yMOB JloroBopy.

109



4.5.3.2. BkiiagHuk Ma€ paBo 3poOUTH BiIMOBIIHE PO3MOPsAIKEeHHs baHKy 1110710 KOIITIB/0aHKIBCHKUX
METaJiB, 0 3HAXOAAThCS Ha JIeTO3UTHOMY paxyHKY Ha BUIA0K CBOET cMepTi (PO3MOPSIIKEHHS).

4.5.4, BkiaaaHuK 3000B’A3aHUM:

4.5.4.1. BuxonyBatu yMOBH 1IMX [IpaBui1 Ta JOTpUMyBaTUCh YMOB BU3HAaYeHHX B JloroBopi.

45.4.2. BHectu TOTIBKOIO B Kacy baHky a0o muisixom O€3roTiBKOBOTO IepepaxyBaHHS IS
3apaxyBaHHs Ha JleO3UTHHUI paxyHOK I'pOIIOBI KOIITH/OaHKIBCHKI METaJIM B CyMi, 3a3HadeHiil B Jlorosopi,
B JICHb yKJIaJiaHHA JloroBopy.

4.5.4.3. Hampasutu no banky BuUMOry y BUIIISAII 3asBH NpPO Hamip moBepHEHHs Jlemosuty Ta
JIOCTPOKOBOTO po3ipBanHs JloroBopy 3a 5 (II’sTh) poOouux MHIB 10 OakaHOi AaTu oBepHEHHS [leno3uty,
SKINO LIe ependaueHo ymoBamu JloroBopy, BimoBigqHO A0 yMoB 1ux [Ipasun ta Jlorosopy.

45.4.4. Tloimomutn baHk mpo HaMmip TOBepHEHHS Jlemo3uTy ymMoOBaMH SIKOTO TependadeHa
ABTOIPOJIOHTALlIS 710 JHS 3aKiHYEHHS CTPOKY 30epiraHHsi KOIITiB a0 10 JHS 3aKiHUEHHS MPOJOBKEHOTO
Crtpoky 30epiranHs komriB, 3a Tenedonamu Konrakr-nmentpy: 098 620 20 20 (Kuicrap), 099 620 20 20
(Vodafone), 073 620 20 20 (Lifecell), B Mo6inbHOMY 101aTKy 200 MHCHMOBO Yy BijtiieHHI baHky.

45.4.5. Ha mepury Bumory baHKy Hamatw JOKYMEHTH 1 BiZIOMOCTi, HEOOXITHI JUIsl 3MIACHCHHS
imenTudikanii Ta/abo Bepudikamii, aHamizy Ta BHABICHHS (IHAHCOBHX OINEpamiid, M0 MiAIATalTh
(iHaHCOBOMY MOHITOPHHTY, Ta iHIII MepeadadeHi 3aKOHOIaBCTBOM JIOKYMEHTH Ta BiIOMOCTI, SIKi BUTpeOye
BaHk 3 MeTOrO BUKOHAaHHS BUMOT 3aKOHOJIaBCTBA, SIKE PETYIIIOE BIAHOCHHH y cepi 3anobiranus yerasizarii
(BIIMHBAHHIO) JIOXOIB, OJCP)KAHUX 3JIOYMHHHUM NUISIXOM, (PIHAHCYBAaHHIO TEPOPU3MY Ta (PiHAHCYBAHHEIO
PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUIICHHSI.

4.5.4.6. B pasi 3Minu iHdopmariii, mo HagaBanack baHky nmpu BCTaHOBJICHHI AUIOBUX (JIOTOBIPHUX )
BiTHOCHH, He Ti3Hime 30 KajleHIapHuX AHIB 3 JHS 3MiHM iHQOpMAaIlil HalaTu OHOBJIEHY iH(OopMaliio Ta/abo
BIJIMOBIAHI TOKYMEHTH 31 3MiHAMH.

4.5.4.7. Ilpu orpumMaHHi noBigoMieHHs banky npo 3miHu ymoB Jlorosopy, B T.4. 3MiHUTH [IpaBuua,
Tapudnux miaxis, Tapugis, YMOB 1€M03UTIB, 3 TOCUIAHHAM Ha caiiT baHky, caMmocTiiiHO 03HalloMITIOBaTHCS
13 3miHamu Tapudis ta/abo IIpaBun Ta/abo ymoB Jleno3uris Ha Caiiti banky.

PO3A1JI 5. HAJAHHA EJIEKTPOHHUX JOBIPYUX ITOCJIYT
5.1. 3ATAJIBHI YMOBHU HAJIAHHSA EJI1II

5.1.1. KHE/II nanae Knienry kBamidikoani EJIIT Ha yMoBax, Bu3HaYeHHX PeriiaMeHTOM i3 J0aTKaMu Ta
JloroBopoM TpoO HaJaHHS CJIICKTPOHHUX JOBipuux mnociayr jgoxatu (Hamami B PO3AIIL 5 «Joroip») Ta umu
[IpaBunamu, a KiieHT npuiimae Taki mociayTH.

5.1.2. Hapanns Knienrtam banky Ksanidikoanux EJIII Ta 3aco6iB KEIT ne Tapudikyerbcs. Kiienr
1Himiroe 3amMoBiieHHs kBamidikoBanoi EJIIT nuisixom 3amoBnienns oro B Cucremi J1BO.

5.1.3. Tlonoxenns (B yactuHi HaganHs EJII1), o He BperynboBaHi iuM J{oroBopom perysrorThes
Pernamentom KHE/III, a Takok 3aKOHOZaBCTBOM Y KpaiHH.

5.1.4. KnieHT nuIsIXoM MiAnucaHHs 3asiBU-I0TOBOPY, a TAKOXK IUIIXOM 1HIIIFOBAaHHS 3aMOBJICHHS
kBattiikoBanoi EJII1 y Cucremi JIBO miaTBepmxye, 1o BiH o3Hailomuscs 3 Permamentom KHE/II, iiomy
3po3ymini Bel monokeHHst Permamenty KHE/II, BiH moromkyeThest 3 1OT0 MOTOKEHHSIMH Ta 3000B’SI3YE€ThCSI
notpumyBatuchk Permamenty KHE/III. 3minnm, siki MoxyTh BHOcUTHCA bankom 1o Permamenty KHEJII, He
noTpeOyroTh JomaTkoBoro opopmieHas Ctoponamu 3MiH 70 JJoroBopy.

5.1.5. Kumient mnoromkyerbcst 13 HamanHsm KHE/II indopmanii mpo craryc CeprtudikaTiB
BIIKpUTHX KIIOUiB, copMoBaHMX JUIsl 3asiBHUKA Ta [linmucysauiB, (UMHHUHN, CKacoBaHUM 1 OJOKOBaHUM)

OyIb-KUM 1HITUM oco0aM, siki 3BepTatothes 10 KHE/IIT 3a orpumanssm miei iHdopmartii.
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5.1.6. KiieHT moOromxyeThcsi Ha HaJaHHA JOCTYNmy 10 chopMoBaHHX Ui 3asBHHKa abo
[MignucyBaua CeprudikaTiB Oyab-IKUM IHITUM 0co0aM, MUISXOM IX HaJaHH, 32 BIAMOBIIHUM IOIIYKOBUM
3anutoM, Ha pecypci KHE/IIT.

5.1.7. Y pa3si npunuHeHHs uu po3ipBaHHs JloroBopy, B T.4. y yactuHi Hananus EJII1, o Bu3HaueHo
y . 1.10.12 TIpaBui, ocobucri kimtoui Kiienra, mo 36epiranucs y HSM KHE/III, 3uumyroTses y croci0,
10 YHEMOXKITUBIIIOE iX BiITBOpeHHS, a CepTH(IKaTH CKaCOBYIOThCS.

5.1.8. ¥V pa3i npununenns Kuienrom naii JloroBopy abo 3uumeHHs HuM OcoOHUCTOro Kioda
(kJrOYiB) 7O 3aKiHYEHHs CTPOKYy uuHHOCTI BiamoBimuux CeprtudikariB BBaxkatumerbes, mo KHEJII
HaexxHo HanaB Kiienry, a Kinient npuiinss kBamidikosani E/II1 3rigao ymoB Jlorosopy.

5.1.9. BpaxoByroun BHMOTH 3aKOHOJABCTBA YKpaiHW y Tady3i €NEKTPOHHHX JOBIPYMUX MOCIYT
CropoHHU He MOXKYTh IIepeaBaTH CBOI IpaBa Ta 000B’A3KH 3a UM J[0roBOpOM iHIIUM 0cOOaM.

5.1.10. KiieHT Hece BIAMOBIANBHICTD MEPEa TPETIMU 0COO0aMU 3TiTHO 3aKOHOABCTBA 3a HACIIIKH
KOMITpOMETaIlii 0cOOMCTOTrO Kiro4a Ta Oe3MisIbHICTh a00 HECBOEYACHICTh OJOKYBaHHS a00 CKacyBaHHS
BignoigHoro Ceprudikara.

5.1.11. lllkona, 3anoxisaa Kimienty KHEJIII, mimssrae BiamkoayBaHHIO BianosigHo 10 BuMor Crarti 36
3akony Ykpainu «llpo enekrpoHHy ineHTH]IKAIIIO Ta €IeKTPOHHI JOBIpYi OCTYTH.

5.1.12. KHEII He Hece BiANOBITAIBHOCTI 32 SKICTh Ta HaAIMHICTh POOOTH TENEKOMYHIKAIIIHIX
MepeK, siKi BuUKopuctoBye KiieHt st 38°s13ky 3 bankom, a Takoxk 3a MpUIATHICTh LIUX MEPEXK I repenadi
JaHUX, 32 JI0CTaBKY KOPECIOHCHIIIT CITy»K00k0 MOIITOBOTO 3B’SI3KY, 32 3001 Y poOOTI KOMIT I0TEpHOI TEXHIKU
Knienra.

5.1.13. KHE/II He Hece BiANOBIIAIBHOCTI:

— 3a HeHaJaHHs a0o HecBoeuacHe HanaHHs EJII1, skuio 3asiBHUK HAJIE)KHUM YMHOM HE HajaB banky
iH(dopMmalio, HeOOXiAHY I 3AiMCHEHHs iX ineHTHdikalii Ta peecTpaiii Ta/abo HaJIEKHOTO HaJaHHS
kBaiigikoBanux EJIII 3a JloroBopom;

— 3a MailHOBY Ta MOpaJIbHY IIKOAY, 110 Oyia CIpUYMHEHA 3asBHUKY HEHAJE)KHOI0 POOOTOIO
NporpaMHOro 3abe3MeueHHs, SKII0 BOHA CHPHYMHEHA HECAHKI[IOHOBAaHMM BTpPy4YaHHSIM B pPoOOTY
MPOrPaMHOT0 3a0e3MeUYeHHs TPETIMH 0co0aMu ab0 MIKIIUIMBHUMH MPOTrpaMaMu («XaKepChKUMHU aTaKaMuy,
Ji€l0 «BIPYCHUX Iporpam») a0o I1HIIUM HESKICHUM (He JILEH30BaHWM) MPOTPaMHUM 3a0e3MeYeHHIM
3assauka/[lignucysaya.

5.2. HEPEJIIK KBAJII®IKOBAHUX EAII
5.2.1. KeamigikoBanumu EJIII 3a JloroBopowm e€:
5.2.1.1. Keanigixkosana EJIII ctBopenHs, nepeBipku Ta niarsepakennsa KEI, ska Bkitouae:
— HaJaHHA KOpPHCTyBadaM eJEeKTPOHHHUX Ja0Bipuux mnociayr 3aco0iB KEII mis renepauii map kirodiB
ta/abo ctBopenns KEII, ta/a6o nepesipku KEII, Ta/abo 36epiranus ocoducroro kmoua KEII;
— TEeXHIYHY NIATPUMKY Ta 00ciiyroByBaHHs HajnaHux 3aco0iB KEIT;
5.2.1.2. Kpanidixoana E/II1 ¢popmyBanHs, nepeBipku Ta miaTBepaxkeHHs ynHHOCTI Ceprtudikara, sxa
BKJIIOYAE:
— CTBOPEHHS YMOB JIJIsl TeHEpallii mapu kirodiB ocoducto [lianmucyBauem 3a nomomororo 3aco0y KEIT;
— (dopmyBanusa Ceprudikaris, 110 BiJIMOBIIaI0TH BUMOTaM 3aKOHO/IABCTBA, Ta Buaauy ix Kiienty abo
3asBHUKOBI 3rigHo Pernmamenty KHE/II,
— CKacyBaHHs, O10KyBaHHs /moHOBIeHHS CepTudikaTiB y BUIIaJKaX, epe10aueHrnx 3aKOHOIaBCTBOM;
— TepeBIpKY Ta MiATBepAKeHHs ynHHOCTI CepTudikaTiB IUISIXOM HaJaHHS TpeTiM ocolaM iHdopmarii
PO IXHiH cTaTyc Ta BIANOBIIHICTE BUMOTaM 3aKOHO/ABCTBA,
— HajaHHA aoctymy 1o chopmoBanux CepTudikariB NUIIXOM HaJaHHS, 32 BIAMOBIIHUM TOITYKOBUM
3anmuTOM Ha pecypci BeO-cariti KHEJIII;
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5.2.1.3. KsanidikoBana EJIl ¢opmyBaHHs, NepeBipkH Ta MIATBEPKCHHS KBasli(hikoBaHOT
€JIEKTPOHHOI TO3HAYKH Yacy, sKa BKIIOYAE:
— (QopmyBaHHs KBaJTi(hiKOBAHOI €JIEKTPOHHOI TO3HAYKH Yacy;
— mepenady KBasi()iKOBaHOI EJIEKTPOHHOI IMO3HAYKH Yacy KOPUCTYBA4€Bi EJIEKTPOHHOI JOBipuOi
HOCITYTH.
5.2.1.4. KsanidikoBana EJIIl ¢opmyBaHHs, TepeBipKH Ta MIiATBEPKCHHS KBai(hikoBaHOT
€JIGKTPOHHOI MO3HAYKU Yacy HAJA€ThCs B aBTOMATUYHOMY PEXHMI Ipu HakiaganHi ta nepeBipii KEIT na
nokymenTtax y Cuctemi JIBO a6o inmux cucremax ne BukopucroByeThest KEIL
5.2.2. Tlopsamok Ta ymoBu HamaHHs kBamidikoBanux EJII1 Bu3HA4YarOThCS 3aKOHOIABCTBOM,
Permamentom KHEJII Ta /ToroBopom.

5.3. MOPAJJOK HAJAHHS KBAJII®IKOBAHUX EJIT

5.3.1. Hns orpumanns ksamigikoBaHoi EJIII 3amoBHuk mnoBuHen Oyrtu Kiientom Ab
«YKPT'ABBAHK», wmartu nitounii oOmikoBuit 3amuc y Cucremi JIBO Tta iHIimiroBaTH 3aMOBIICHHS
kBarigikoBanoi E/II1 y Cucremi JBO.

5.3.2. Kuient moxe omaouacHo matu y KHEJIIT Tinbku oqua OCoOOUCTHIA KITFOY, SKUH 30epiraeTbes
y HSM KHEJII, i Tinbku mpoTsirom cTpoky aii Jlorosopy.

5.3.3. Ilpotsirom ctpoky 30epiranas OcobOucroro imroua, BukopuctoBytoun HSM KHE/II,
[TigmucyBay Mae MOMXJIHMBICTh 3HAIUTH CBili Ocobuctuit kmod camoctiiino y Cucremi /IO abo nmissxom
nmojayi 3asBu Ha BigkaukaHHs Ceprudikary.

5.3.4. 3uumenns Ocobucroro kiroda — e noHe BuganeHus 3 HSM KHEJIIT Ocobucroro kiaro4a ta
Horo pesepBHOI Komii 0e3 MOXJIMBOCTI iX BigHOBJICHHs. 3HHIIEHHS OCOOHMCTOTO KItOYa 3A1HCHIOETHCS
aBTOMATHUYHO I10 3aKIHYEHHI CTPOKY YMHHOCTI ab0 y pa3i BiAKIUKaHHA BiAnoBigHoro iiomy CepTtudikara ta
0 3aKIHYEHHIO CTPOKY Aii abo pozipBanHs Jloroeopy.

5.3.5. Inmentudikamis, Bepudikamis IliagnucyBaua, 3asBHUKA, reHepaiis OCOOMCTHX KIIOUIB
[TlinnucyBaua Ta orpuMmaHHs BiAmoBimHuX iM CepTudikaTiB 3AIHCHIOETHCS 3TiAHO BUMOT PermameHTy
KHEII.

5.4. TIPABA TA OBOB’SI3KHU CTOPIH

5.4.1. KHEIII mae npaso:

5.4.1.1.0tpumMyBaTH TOKyMEHTH, HEOOX1aH1 Jy1s ineHTUdikanii, Bepudikaiii ocodu, ineHTudikariiai
TaHi K01 MicTUTUMYTbcs B CepTudikari.

5.4.1.2.CxacoByBaru, 6mokyBatu Ceprudikatu y Bunaaky HasHocTi y KHE/II ingopmanii mono
Komnpomerariii oco6ucTuX Kito4iB a00 00IpyHTOBAHOI MiI03pH 100 X MOXKIMBOI KOMIPOMETAIIi].

5.4.1.3.1TonoBmoBaru Ceptudikaru y Bunaaky HassHocti y KHEJIII indopmarii momo BicyTHOCTI
00CTaBHH, 110 MPU3BOAATH 10 Kommpomerariii.

5.4.1.4.Bumararu Big Kmiienra norpumanss sumor Pernamenty KHEJIIL.

5.4.1.5.Bumararu Big KiieHnTa BiIIIKOAYyBaHHS B TOBHOMY 00CSI31 MaifHOBOT Ta MOpaJIbHOT IIKOAH B
pasi, sxmro Taka mkosa Oyna 3apnana KHEJIIT 3 Bunu Kimienra.

5.4.1.6.1ami mpaBa BU3HAYCHI 3aKOHOIAaBCTBOM YKpaiHU.

5.4.2. KHEJII 3060B’s3y€ThCs:

5.4.2.1. Hanexxaum umHOM HajaBath kBawmidikoani EJIIT BigmoimHo a0 ymoB JloroBopy Ta
3aKOHOJIaBCTBa Y KpaiHU.

5.4.2.2. HanmaBatu kBamidikoBani E/II1 BukopucroByroun Bukitoyno 3acoou KEIT.

5.4.2.3. HanaBatu kBanidikosani E/II1 3 BUKOpUCTaHHSAM KOMIUIEKCHOI CUCTEMH 3aXUCTy iH(popMarlii,

Ha SIKy YITIOBHOBA)XEHUM JIEP’KaBHUM OPraHOM BHJIAHO aTeCcTaT BiAMOBIAHOCTI.
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5.4.2.4. llpuiimatu Bin 3asiBHHKA 3asBU MPO CKACYBaHHA, OJIOKyBaHHA /moHOBIeHHS CepTudikatiB
(3asBu Ha 3MiHy cTarycy Ceprudikara) opopmiIeHy HaJICKHUM YHHOM.

5.4.2.5. 3abe3neuntu KoHOiAEHIIHHICTS Ta muTicHICTE OcoOuctoro kmroua IlimnucyBaua, —sIKwid
30epiraersess y HSM KHEIL, a Takox HemoxiuBocTi goctyny 10 Ocobucroro kitoya [lignucyBada iHIINX
oci0 y pa3i 30epiranus, 3a ymoBH 3a0e3nedeHHs [lignucyBadem KoHDIIEHIIIHHOCTI CBOIX aBTeHTUDIKAI[IHHIX
naaux gocrymy no Ocobuctoro kimoua y HSM KHE/II, y crnoci6, mo yHeMOXKIMBIIOE 03HAHOMIICHHS 13
HUMHU HIIHUX OCi0.

5.4.2.6. Hanatu IlinnucyBavy BuxitouHuid goctyn 10 Ocobucroro kiroya, mo 3Haxoautbes y HSM
KHE/II, 3a cBOiM 3amuTOM MicCIisi TPOXOHKSHHSI MPOLIEypH NBO(MAaKTOPHOI aBTEHTH(IKAIIIT.

5.4.2.7. Hanatu [lignucyBady MOXJIUBICTH 1[1J101000BOTO AOCTYIY JIO PEECTPY YMHHHX, OJOKOBAHUX
Ta CKacOBaHMX CepTU(IKATIB BIAKPUTUX KIIIOYIB Ta A0 iHopmamii mpo craryc cepTu(IKaTiB BiIKPUTUX
KITIOYiB Yepe3 eJIEKTPOHHI KOMYHIKaliiHI Mepexi.

5.4.2.8. Inmri 3000B’s13aHHS BU3HAYCHI 3aKOHOJIABCTBOM Y KpaiHHU.

5.4.3. KitieHT Mae nipaBo:

5.4.3.1. CBoeuacHo otpumyBaTu kBamidikoBani EJII.

5.4.3.2. OnepxxyBatu iHpopMartito rpo cratyc CepTudikaris.

5.4.3.3. Otpumysaru 3acobu KEII.

5.4.3.4. O3naiiomutuch 3 iHGopMmariero moao aisutbHocTi KHE/IT 3 mutans HaganHs KBalipikoBaHUX
EIL.

5.4.3.5. Bumaratu ckacyBaHHs, 6J10KyBaHHs a00 noHoBieHHs CeptudikaTy nuisixom nogadi KHE/IIT
BIJIIIOBITHOT 3a5BU.

5.4.3.6. Bumaratu Bim KHE/II we nyOmikamii Ceprudikary Ha 3arallbHOJOCTYITHOMY pecypci
KHEII, na migcTasi BiANOBIIHOT 3asBH.

5.4.3.7. Tauni mpaBa BU3HAYCHI 3aKOHOIAaBCTBOM Y KpaiHM.

5.4.4. KnieHT 3000B’A3y€ThCS:

5.4.4.1. lorpumyBatuch Bumor Jlorosopy, Pernmamenty KHE/III Ta 3akoHo1aBcTBa YKpaiHu.

5.4.4.2.HanaBat JOKYMEHTH, HEOOXIiTHI JUIS imeHTHdiKaiii ocodw, imeHTU(IKAMIHHI HaHi SKOi
MicTUTUMYThCS y CepTudikari.

5.4.4.3.BuxopucroByBati OcoOMCTHI KJII0OY BHUKIIIOYHO 32 HOr0 NPU3HAUYEHHSM, BU3HAYCHUM B
Ceprtudikari BiAMOBIAHOTO BinkpuToro kiroya, a TakoX AOAEP)KYBaTHCS IHIIMX BHMOT BUKOPUCTAHHS
Ocobucroro kiro4va, Bu3HadyeHux Permamentom KHE/II.

5.4.4.4.3a0e3neunt 30epiranHs OcoOUCTOTO Ki04a y TAEMHHIN Ta Y CHOCIO, 0 YHEMOXIIUBIIOE
HOro BUKOPUCTAHHS 1HIIUMH OCOOaMH.

5.4.4.5.3a0e3neuntu  BUKOpucTaHHS (OcoOMCTUX KIIIOYIB Ta MapodiB JOCTYMy B CHOCiO, IO
YHEMOJKJIMBITIOE O3HAHOMJICHHS 13 HUM 1HIIMX OCiO.

5.4.4.6. 3abe3neuynTH KOHQIACHIIAHICTD CBOIX aBTEHTU(IKALIHHUX AaHUX JocTyny 1o OcoOucToro
kmoya y HSM KHE/II, y cnoci6, 1110 yHEeMOXJIMBIIIOE 03HAHOMIIEHHS 13 HUMH 1HIIUX 0Ci0.

5.4.4.7. He po3srosomnryBaTd Ta HE MOBIJOMIISATH 1HIIMM oco0am maposib goctymy g0 Ocobuctoro
KITI0Ya.

5.4.4.8. Heraitno indopmyBatn bank mpo Kommpomerariito ocoOucTOro Kiroda, BTpaTty KOHTPOIIIO
010 OcobHUCTOro Kiroya yepe3 KOMIPOMETAIII0 MMapoJisi, KOAY JOCTYMY /10 HbOTO, (hi3MYHE MOIIKOIKEHHS
abo BTpaTta HOCIs TOILO, BUSBJICHY HETOUHICTh a00 3MIHY AaHUX, 3a3HadeHuX y CepTudikari.

5.4.4.9. 3a6e3neunty He BUKOpUCTaHHS OCOOMCTOrO KIIFOYa B pasi HOro BTpaTH, KOMIIpoMeTarlii abo
3a HasIBHOCTI TMJ03PH 00 HOTO KOMITPOMETAITi.
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5.4.4.10. 3abe3neunTty BUKOpHcTaHHS BUKIIOYHO 3aco0iB KEII mns renepauii Ocobuctux Ta
Binkpurtux kmouiB, popmyBanns ta nepeBipku KEII un neyarku.

5.4.4.11. Hanasatu nocroBipny iHdopMmariito, HeoOxinny anst orpumans E/II1.

54.4.12. VY Bumnajxy 3MiHU TPi3BUIIA, iM s, T0 OaThkoBi [linnucyBaua, 3apeecTpOBAHOTO MiCIIs
MPOXKUBAHHS, MOIMITOBOI ajapecu, abo 1HIMX AaHWX, M0 3a3HadeHi y Ceprudikari HeraitHo (mpoTsrom 3
(TppOX) IHIB 3 MOMEHTY JEpXKaBHOI peecTparlii BKa3aHUX 3MiH ab0 3 MOMEHTY BiIKPUTTS BiJAIOBIJIHOTO
0aHKIBCHKOT'O paXyHKY) HaJaTu baHKy OHOBIIEHI MepcoHaIbHI JaHi Ta BiANOBIIHI TOKYMEHTH 31 3MiHAMH, 110
HiATBEP/KYIOTh TaKy 3MiHY (Y TOMY YHMCII, y pa3i 3aKiHYE€HHs CTPOKY Jii TOKyMEHTIB) IUIIXOM OCOOHCTOTO
3BepHeHHs 10 BignuienHs bauky. [lpu nupomy girounii Ceprudikar Kimienta ckacoByeTbesl.

5.4.4.13. [H111 3000B’13aHHS BU3HAYCHI 3aKOHOJABCTBOM Y KpaiHHU.

PO31J16. PEKBI3UTHU BAHKY

Haiimenysanns: Ab "YKPI'A3BAHK"

Micuesnaxomxenss: Ykpaina, 03087, m. Kuis, Byn. €peBancbka, |
Kon €JIPTIOY: 23697280

koj Oanky: 320478

ITTH: 236972826658

Anpeca st muctyBanus: 01032, m. Kuis, Byn. Xunsuceka, Oya. 75
Caiit banky: www.ukrgasbank.com

3actynHuk ['onoBu IlpaBninHs / Onekcanap IIIEPBAXA
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Homatok 1 g0 [IlpaBun «®opmu I[lmarixxkaNx
THCTPYKITIH»

3pa3oK IIaTKHOI IHCTPYKITIi B HAIIIOHAJIbHINA BAJIIOT1

[Tnarixua iHCTpYKIis Ne

Jara ckiagaHHsS Hara
BaJIIOTYBaHHSI

IImaTank

KOI[ IIJIaTHHUKa PaXYHOK IIJIaTHHUKA

Hapasau ruiatizxxkHuX
HOCITYT TUTATHUKA

daxkTnyHuii TIATHUK

Kon dhakTuunoro
[UIATHUKA

OtpumyBay

Kox orpumyBaua PaxyHok oTpumyBaua

Hapasau mmati>xHHX
MOCJIYT OTpUMYBava

@DaKkTUYHANA OTPUMYBaY

Kona ¢aktuynoro
OoTpUMyBaua

Cyma

CymMma cnoBamu

[Ipn3HaueHHs aTexy

M. I1. nnaranka Ilignucu miaTHUKa

n " 20_ p "_" 20_ p.

JlaTta nmpuiHATTS 10 Jlata BUKOHaHHS ITigmuc HagaBaua
BUKOHAHHS IUTATIKHAX
MOCITYT
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3pa3ok MIATLKHOL IHCTPYKIIT B 1HO3EMHIN BaIOTI

BigOurtok mramma  ta  Ilignuc BiAmoBigaabHOIO BUKOHABIIA

52: HapaBa4 miaTiz>KHMX MOCJTYT

50: IJIATHUK HajimenyBaHHs1 (moBHe a00
ckopodene) / IlpizBuine,
iM’ss, mo OarbkoBi (3a
HAsSIBHOCTI)

Homep paxyHKy

Micue3naxoaxeHHsi/Ajpeca

Pe3nnentHicTh

Kon 3a E€APIIOY/
InenTudikaniiinuii Homep

IJIATIKHA THCTPYKIIISA B THO3EMHIM BAJIIOTI a6o
BAHKIBCBKUX METAJIAX

Ne BiI 20 p.

JATA BAIIOTYBAHHSA

32: KOJA BAJIIOTU / BAHKIBCBKOI'O
METAJY

Cyma / maca nudpammn,

Cyma / maca Ta Ha3Ba iHO3eMHOI
BAIOTH / O0aHKIBCBKOIO  MeTaixy

CJIOBAMHU
56: BAHK Ha3Ba 6anka nmocepeanuka
INOCEPEJTHH 3a HaaBHOCTI: SWIFT — xox
K (BIC code)
Micue3HaxomaKeHHsI
57: HapaBau Ha3pa HapaBaua miaTiskHuX
ILUIATLKHAX nocjayr oTpumyBava
moc.Iyr 3a HagBHOCTi: SWIFT — kon
oTpuMyBaua (B_IC code)
Micue3HaxoaKeHHs
59: Ha3zBa oTpumyBaua
OTPUMYBAY Micue3naxonxxeHHs/agpeca
Homep paxyHky
(3a nasiBHOCTi: IBAN)

70: IPUBHAYEHHA IIVIATEXY
BH/I OILIATH (MepeAnJiata a6o omiara); Ha3Ba
ToBapiB (mocJayr); Ha3Ba, HOMep Ta jara
JIOKYMEHTA,
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Ha MiAcTaBi SIKOro 3IiMCHIOETHCH TepeKas
KOIITIiB B iHO3eMHiil BaJIOTIi a00 0aHKIBCHKHMX
MeTaJjiax

71: KOMICIMHI
(mopsok CILIATH KoMiciiiHuX
utpar: OUR, BEN, SHA)

KOJI OIIEPAIIII

KOJIT KPAIHHU
OTPUMYBAYA

JOIIOMI’KHI PEKBI3UTU:

CTpoxy BUKOHAHHS NepeKasy
(“TepminoBuii”, “CrpokoBuii”, “3Bu4aitHuii”)
Inmi

ITigmycu BiAOBIMANBHUX OCI0 IUIATHUKA:

M.IL

[Inari>kHa 1HCTPYKILIiS BUKOHAHA
(13 2 20 p.

ITigmyc Ta BiZOUTOK IIITaMIia BiAIOBIJaIbHOIO BUKOHABIIA

HanaBaqa IJIATIKHUX MOCJIYT IIaATHUKA
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3pa3ok miIaThKHOI IHCTPYKIIIT,

o (GOPMYETHCS B €ICKTPOHHOMY BUTIISAL Y MOOUIBHOMY J0AATKY
«EKO-0ank» 3a omepauisiMi mepeka3dy 3 MOTOYHOI'O PAXyHKY Ha
paxyHOK OTpUMyBaua

W ugb:si-

IMnartixkHa iHCTpYKILiA N2

AB "YKPTA3EAHK"

03087 m. Kuig, Bys. EperaHchKa, 1 JlaTta ckaagaHHA naaTixHol iIHcTpyKuil A0.MM.PPPP
Tenedon: (098) 620 20 20, (099) 620 20 20, (073) 620 20 20 Yac aaificHeHHA maaThxHoT onepanii Y4:XB
Jinensia HBY N2 123 Big 06.10.2011p. JaTa BanIoTYBaHHA A4.MM.PPPP
ILTATHHK OTPHMYBAY

MIB:

Kop nnaTHuKa: Kop orpuMmysaya:

PAKTHYHHHA IIATHHK** PAKTHYHHIA OTPHUMYBAY**

MIB:

Ko daKTHYHOr0 MIATHMKA: Kog dakTuuHoro oTpumyeaya:

PaxyHok nuaTHuka: UA PaxyHok oTpumyBaua: UA

Hagpaeay naatixHux nocayr nnatHuKa: AB « YKPTASBAHK» Hagaeay naaTixHUX MOCAYT OTPUMYEa4a:

Cyma yudpamn
(epuswi 6id xontdox sidoivvoneca romaw ", i A deoMa Ao cyma
MAAMERCHOT IRCHPYRYTT SUPARCEHA 6 YITIX ZPUSHAY, Mo SaMicms Koniliox npocmasTRomeca dsa myai "00")
[Mignuc niaTHUKA: Brasyemuea Mpizsuwe iy's ma no-6amerosi naamuuka ma dama i vac nidmesepd 17 1. oM naamixcHol iHempyryil

Indopmania npo HAZAHHA NIATEKHUX NOCAVT:

Kowmicis 3a BuKoHaHHA naaTixuol onepanii (rpa.)*:

3arancHa cyMa (rpH.): Mocada ma & MLAbHUL nidnuc ynos i ocobu Banky

*-dodamxoeo Moxce cmAzyeamuca KoMIcia 2a nepexas kowmis, eidnosidno do mapudgie 3a kapmrosum npodykmom

www.ukrgasbank.com
Tenedoun: 098 620 20 20 (Kuiectap), 099 620 20 20 (Vodafone), 073 620 20 20 (Lifecell)
EnextponHa agpeca: contactcentre@ukrgasbank.com

++ - AKTHYHHHA VIATHHK/$AKTHYHHIA OTPHMYBAY sigo6paacThes & pasi sanosHeHHs gaHoi poai.
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3pa3ok MIaTiKHOT IHCTPYKIIII,

10 GOpMY€EThCSI B €JIEKTPOHHOMY BUTJISZI B MOOUTBHOMY
nonatky «EKO-0ank» 3a omepauisiMu p2p nepekasy Mix
kaptkamu emiToBauumu Ab « YKPT'ASBAHK»

O ughisi-

IInaTixkHa iHcTpYKIia Ne

AB "YKPTA3BAHK"

03087 M. Kuig, By1. EpeBaHchKa, 1 JlaTa ckaafaHHA naaThxHoI iHcTpyKuil A4.MM.PPPP
Tenedon: (098) 620 20 20, (099) 620 20 20, (073) 620 20 20 Yac zgaificHeHHA nuaTixHol onepauii YY:XB
Jinenzia HBY N2 123 eig 21.07.1993 p. JlaTa BamMoTYBAHHA A4.MM.PPPP
ILTATHHK OTPHMYBAY

16 16

Kop nnaTHuKa: Kop oTpumMyeaya:

PaxyHOK MIaTHHUEKA: PaxyHoK oTpUMYEa4a:

Hagaeay naaThxHux nocayr maatHuka: AB « YKPTA3BAHK» Hagaeay naaTtixumx nocayr orpumyeada: AB « YKPTA3SBAHK»

Cyma undpamu

INepexas KOINTIE 3 PaXyHEY + 1 do n ; (zpusni sid xonilior. siddizvomeca oo ", Koniixy NOTHEMEOMECA O80MA THaFaMIL o cyMa nusnixcHol
iHCMpYIYIT S 6 YT SPUSHAY, IO SaMicis KOHIlOK NP dea ryxi "00")
Mignuc naaTHUKA: Brasyemuca [Ipissuwe, jpg ma no-6ambrosi naamuurxa ma dama [ yac nidmeepo. A L M I, i i inempyryii

Indopmanisa npo HAZAHHA MUIATIKHHUX NOCIYT:

Komicis 3a eukonanus naatixHol onepanii (rpa.)*:

3arancHa cyMa (rps.):

Mocada ma & MLILHUIL nidnuc y i oco6u Banky

*-dodamxoso Moxce cmsazygamucs Komicis 3a nepexasz kowmis, eidnogidno do mapudgbie za kapmrogum npodykmom

www.ukrgasbank.com
Tenedoun: 098 620 20 20 (Kuiectap), 099 620 20 20 (Vodafone), 073 620 20 20 (Lifecell)
EnextponHa agpeca: contactcentre@ukrgasbank.com

EREE
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3pa3ok MmIaTLKHOT IHCTPYKIIT,

10 GOPMYETHCS B €JICKTPOHHOMY BHTJISIZII B MOOUTBHOMY JOJATKY
«EKO-0ank» 3a onepartisimu p2p nepekasy 3 KapTku emitoBanoi Ab
«YKPI'"ABBAHK» Ha kapTKy iHIIOro 6aHKy

O ugb:ss

Keuranuis Ne
AB "VKPTA3BAHK"
03087 m. Kuis, syn. EpesaHcbka, 1 JaTa cknagaHusA naathxHol incTpyroii A0.MM.FPPP
Tenedon: (098) 620 20 20, (099) 620 20 20, (073) 620 20 20 Yac agificnenna nnaTixuol onepanii Y4Y:XB
Jlinensia HEY N2 123 gig 21.07.1993 p. JaTa BATITYEAHHA A0.MM.PFPP
ILIATHHK OTPHMYBAY
MIE HomMep kapTrH oTpuMyEa4a
Kog naaTHMka: [lnari¥ea cMcTEMA

PaxyHok nnaTHMKa:
Horep KapTEH DA3THHKEA:
[naTinHza cucrema:

Hagaga4 naatiseux nocayr naaTanka: AB « VKPTASEAHK»

Tlepezaz EOMITIE 3 PEXYHEEY + NOMSHMID NITHNIRI 50 RATHERC)

TRCTERINT SUPISIENA & WITIY SPNSMAY, WO IaMICTHE RORilion
Ilianuc mraTHUKA: EBrosyemucs [piseuys, jMg ma no-Samexosi nigmuuig ma ama i wac RidmeepdiceHta ILAQMHLUKOM FLIGMINCHOT THeTmyHLyil

[ndopmania npo HaJaHHA MIATIAKHHX NOCTYT:

Komicia 3a enkoranss naaTixuol onepanii (rpm.)*:
3aransHa cyMa [TpH.):

Mocada ma Parcwmiasuil nidnuc ynoeHosaxcerol ocofu Banky
InenTndikaTop naaTixHOrO NPHCTPO Brusyemues idenmudinamon sipmyatkioes mepminaay (Tarsioald]
Kog onepau;ii Bragyemsea mod onepayil (REN Ho crucanma)

f—aodnmmeu MONCE CIMASYSAMUCA KoMicin 30 nepexas xowmis, sidnosidne do mapudhis sa xapmuosum npodyxmonm

www.ukrgasbank.com E%XE
Tenedon: 098 620 20 20 (Kuisctap), 099 620 20 20 (Vodafone), 073 620 20 20 (Lifecell) g 4
EnexTpoHHa anpeca: contacteentre@ukrgasbank.com )
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HMonatoxk 2 po IlpaBun

«3pa3oKk JucTa-

PO3NOPSIHKEHHS PO BiIKJIMKAHHS 3T0JIM HA BUKOHAHHS
MJIaTHKHOT omepartiin

u b EKO_BAHK
KPATHI

JIucT-po3nopsKeHHS PO BIIKIMKAHHS 3Tr0IM HA BUKOHAHHS TUTATIKHOT onepartii

Jara noganHs nucra-
PO3MOPSIIKECHHS

ITIb kimieHTa (TIaTHUKA)

Howmep ta nara nokymeHTy Ne
BIJT «__ »

Cyma ta BaioTa IiaTi>KHo1
omeparrii

(3rosty Ha MPOBEAEHHS SKOT
KitieHT Binkimkae)

[11b/naiiMenyBaHHs
OTpUMyBaua

[IpnurHa BiAKIMKaHHS
3roJl¥ Ha BUKOHAHHSI
IUIaTIKHOT onepanii

Paxynok Knienra B banky,
Ha SKHA MawTh OyTH
nepekaszani bankom komru
KiienTa

20 p.

3anosHioemuvcs uwe y 6unaoky Gi0KIUKAHHA 3A568U HA

KYRi6110/npo0axic/00Min ino3eMHoi ganomu

I11b Ta mignuc
YIIOBHOBa)KEHOI'O
npaiiBHuKa banky

«/lara» Ta «Hacy» NpuuHATTS
JIUCTa-PO3NOPSKEHHS
bankom
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