u b EKO BAHK
KPAIHM

IloBHe HaliMeHyBaHHSI 0aHKY:

IIYBJIIYHE AKIJIOHEPHE TOBAPUCTBO AKIJIOHEPHUI BAHK«YKPI'A3EAHK»
Konx €APIIOY: 23697280

KonrtakTHa indg opmanis:

IOpuauuna anpeca: 03087, m. Kuis, Byn. €peBaHceka, 1

Konrakruuii Tenedon: 098 620 20 20 (Kuiscrap), 099 620 20 20 (Vodafone), 073 620 20 20
(Lifecell)

Anpeca enekrpoHHOI nourru: contactcentre@ukrgasbank.com

Anpeca 3a SIKOI0 TPHITMAIOTHCS (B T.4. Ha Ky HAJICHIIAIOTHCS) 3BepHEHHS KITieHTIB baHKy 1m0
ckinaneHi Ha manepoBux Hociix: 01032, m. Kui, Byin. JKunsHcbka, Oya. 75

EnexrponHa agpeca ais 3B€pHEHb KITIEHTIB ()OPMOIO 3BOPOTHBOTO 3B’ SI3KY:

https/Awww. ukrgasbank.com/contacts/complaints and offers/

Azpeca BjacHoro Beocaiity: https//www. ukrgasbank.com/

JlieHsii Ta 103B0JIM, HAAAHI 0aHKY

Buau 6aHKiBCHKMX MOCIYT, 0 HAJAIOTHCS KJIIEHTY: OaHKIBCHKI Ta iHII (IHAHCOBI MOCITYTH
BiIMoOBITHO 110 3akoHy YkpaiHu «lIpo GaHku 1 OaHKIBCHKY ABUTBHICTB», B TOMY YMCII1
BIIKPUTTS paxyHKIB, HaJaHHS KPEIUTIB, 3aTydeHHS BKIaIB (ACTO3UTIB).

Tapudmu Ta icTOTHI XapaKTepUCTHKH 32 MOCTYTaMH:

> 3aiTydeHHs1 0aHKIBCHKOTO BKIaAy (aemosuty) - Tapudm,

* Iudopmaris mpo iCTOTHI XapaKTepUCTUKU MOCIYTH OAHKIBCHKOTO BKIAY (eno3uTy) «/lomaTkoBuit
JIOXiM» - pO3MIllieHa 3a [TOCHJIAHHSM;

* Indopmaris mpo iCTOTHI XapaKTepUCTHKH MOCITYrH OaHKIBCbKOro BKIamy (aerno3uty) «EKO -neno3ut»
- po3MillicHa 3a MTOCUJIAHHSIM,

* Indopmaris mpo iCTOTHI XapaKTEpUCTHUKH MOCIYTH OaHKIBCHKOTO BKIAMY (IEmo3uTy) «Binbymyemo
MiCTa pa3omy - po3MillieHa 3a IOCUIJIAHHSIM,

* Iudopmaris mpo iCTOTHI XapaKTEPUCTHKU TMOCIYIH 0aHKIBCHKOTO BKIAMy (Iemo3uTy) «BiliCBKOBHI» -
po3MillieHa 3a [TOCUJIAHHSIM;

* Indopmaris mpo iCTOTHI XapaKTEPUCTHKH TTOCITYrd OaHKIBCHKOTO BKIANY (Ieno3uty) «BamroTHwmii
EKO-neno3uty» - po3MillieHa 3a IOCHJIaHHSIM;

* Indopmaris mpo iCTOTHI XapaKTEPUCTHKH MOCITYId OaHKIBCHKOTO BKIAAY (AEMO3UTY) «BamtoTHU
Kariraim - po3MillicHa 3a ITOCUJIAHHSIM.

> 3 HaJIaHHS CIIOKHUBYOTO KpeauTy Qopmi imiry oBepapadry — Tapudu, icTOTHI XapakTepUCTUKU IO BCIX

MPOJYKTax - pO3MillieH1 3a nocuyianHsM. OKpeMo 1Mo KOKHOMY MPOIYKTY:

* Iudopmaris mpo iCTOTHI XapakTepUCTUKN MOCIYTH 3 HaJIaHHSI CIIOKUBYOTO KPETUTY Yy GopM1 JIIMITY
oBepapadry «KpeautHa kapTka» (makeT «/{oMOBHYOK») - pO3MIllleHa 32 IOCUIIAHHSIM;

* Indopmaris mpo iCTOTHI XapaKTEPUCTHKHA TOCITYTH 3 HaJIaHHS CIIOKUBYOTO KpenuTy y hopmi JiMiTy
oBepapadry «KpeautHa kapTka» (makeT «Exko-KpeauTka») - po3MillieHa 3a MOCHJIAHHSIM;

* Indopmaris mpo iCTOTHI XapaKTEpPUCTHKH MOCIYIH 3 HaJlaHHS CIIOKUBYOTO KPeTUTY y hopMi JIIMITY
oepapadry «KpemutHa kapTka» (makeT «Premier-kapTka») - po3MillicHa 3a ITOCHUJIAHHSIM;

* IudopmMmaris mpo iICTOTHI XapaKTEPUCTHKU TOCIYIH 3 HaJIaHHS CIIOKUBYOTO KpeauTy y Gopmi imity
oBepapadry «Kpeautna kaptka» (maket «Eko+») - po3MilieHa 3a [1OCHJIAHHSM;

* Indopmaris mpo iCTOTHI XapaKTEPUCTHKHA TOCIYTH 3 HAJIAaHHS CIIOKUBYOTO KPeIuTy y hopmi JiMiTy
osepapadry «KpeautHa kapTka» (makeT «ATb-kapTka») - po3MillieHa 3a [OCUIIAHHSIM.

* Indopmaris mpo iCTOTHI XapaKTEpUCTHKH TMOCIYTH 3 HaJlaHHS CIIOKUBYOTO KPeIUTY y hopMi JIMITY
oBepapadry «KpeautHa kaptka» (naket «EasyCardy) - po3MillieHa 3a OCHJIAHHSIM.
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Iopsiaok i npoueaypy 3aXucTy NePCOHAIBHUX JAHUX (BUTHAT) OAHKY:
po3MillieHO 3a rmocritanusm https//www. ukrgasbank.com/confidence

JlaTa HaOpaHHs1 YMHHOCTI i€l peakuiero myoJaiunoi npono3uuii (odpepru): 01.11.2025 p. 3 HabpaHHA M
YMHHOCTI Wi€I0 peaakiuiclo myoJaiuHoi mpono3uilii (o¢)epTH) BTPAaYa€ YMHHICTD MOMEpeaHsI peaKilis Bix
13.10.2025 p.

— Ilopsaok il 0aHKY B pa3i HEBUKOHAHHS KJII€EHTOM 000B'I3KIB 3riIHO 3 JOr0OBOPOM IIpPO
HAIaHHs 0aHKIBCHKUX MOCJIYI: BHU3HAYCHHH y BITMOBITHUX IMIAMYHKTaX I[50r0 J[OTOBODY,
30Kpema (ajie He BUKITIOYHO) HACTYITHUMH:
— minnyakramu 1.4.3.6.,1.4.3.13., 1.4.3.27., 1.4.3.28. PO3AUTY 1. 3ATAJIbHA YACTHUHA
JOTI'OBOPY;
— mignyHkramu 2.2.3.2., 2.2.3.3., 2.2.3.11., 2.2.3.12. PO3AUTY 2. OBCIIYTOBYBAHHS TIOTOYHUX
PAXVYHKIB;
— minnyukramu 3.1.3.6., 3.1.3.10.2,, 3.1.3.14., 3.1.3.15,, 3.3.29.1. PO3AIVY 3.
OBCJIIYTOBYBAHHA KAPTKOBHUX PAXVYHKIB;
— nigmyakrom 4.5.1.6. PO3/IUTY 4. OBCJIYITOBYBAHHSA AEINO3UTHUX
PAXVYHKIB.
Iopsinok po3rsity 0aHKOM 3Be pHEHb KJIEHTIB (BUTSAT): PO3MIMICHO 3a MMOCHJIAHHSM
https/Awww. ukrgasbank.com/about/q service/
[adopmariito mpo posrsa 3BepHeHb HamionanpHuM OankoMm YkpaiHu posMimieHo B Pozmimi «3BepHEHHS
rpomasisiH» odiniiiHoro InTepHer-npenctaBHuITBa HamionansHoro 6anky 3a
nocunaraam: https://bank.gov.ua/ua/consumer-protection/citizens-appeals

Ind opmanisa npo cucTeMy rapaHTYBaHHS BKJIAAIB G i3HUHUX 0Ci0
IMonepexkeHHs:

INPABHWIA BIIKPUTTSA TA OBCIYI'OBYBAHHS PAXYHKIB ®I3UYHUX OCIb TA
HAJTAHHSA ITOCJYT 3A IVIATIZKHUMUW KAPTKAMMUM ITYBJIITYHUM AKINOHEPHUM
TOBAPUCTBOM AKINIOHEPHUM BAHKOM «YKPI'ABBAHK» € myOiidHOIO MTPOTIO3MITIE0
(odeptoro), migmucaHHAM(pU€eTHAHHSM J10) ko1 KITieHT Haziae 3roy Ha YMOBHU, BU3HAYCHI B HIlA.

KrieHT MoOXe BIIMOBHTHCS Bil OTpMMaHHS peKIaMHHX MaTepiajiiB 3aco0aMy AMCTAHI[IHUX KaHAaJIiB
KOMYHIKaITii.

bank Mae rpaBo po3MICTUTH Ha BIaCHOMY BeOcCaiiTi iHIly iHpopMalifo moao miel myOniyHoi Mporo3uILii.
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3arBepr:keHo CrutbHUM 3acimaHHsM KomireTy 3 yhnpaBiiiHHS aKTUBaMH Ta
nacuBamu 1 Tapudguoro xomirery Ab «YKPI'A3BAHK» ([domatoxk 1 o
[poTokoiry Bim 19.08.2020 Ne190820/4), 31 3miHamu 3riqHO [Iporokomy KYAII i
TK Bim 18.01.2021 Nel80121/1, Bim 18.03.2021 Nel80321/2, Bim 18.05.2021
Nel80521/1, Bim 25.05.2021 Ne250521/2, Bin 15.06.2021, Bim 13.07.2021
Nel130721/1, Bim 25.08.2021 Ne 25.08.21/1, Bim 06.09.2021 Ne060921/1, Bin
23.09.2021 Ne230921/1, Bim 07.12.21 NeO71221/1, 31 3minamu 3rigao [IpoTokomy
OMI Big 10.06.2022 Ne84, Big 08.08.2022 Nel25, Bim 29.08.2022 Nel40, Big
11.11.2022 Ne 194, Big 30.11.2022 Ne 207, Bix 01.03.2023 Ne 43,

31 3miHam#u 3riqHO [IpoTokony TK Bim 13.09.2023 Ne31/1,

31 3MiHamu 3rinHo IIporoxonry BK Bix 23.11.2023 Ne6/2,

Bim 11.12.2023 Nel12/1, Bin 23.01.2024 Ne8/1, Bim 03.04.2024 Ne38/1, Bin
15.07.2024 Ne78/1, Bin 02.09.2024 Ne97/2, Bin 01.10.2024 Nel110/1, Bin
07.10.2024 Nel13/1, Bin 25.10.2024 118/2, Bin 14.11.2024 Ne124/2, Bin
03.12.2024 Ne129/2, Bin 09.12.2024 Ne131/2, Bin 17.12.2024 Nel134/1, Bin
04.02.2025 No20/3, Bim 13.03.2025 Ne34/2, Bin 22.05.2025 Ne60/4, Bin
27.05.2025 Ne61/1, Bin 07.08.2025 Ne95/1, Bin 24.09.2025 Nel15/1, Bin
01.09.2025 Ne106/2, Big 02.10.2025 Ne119/4, Bin 01.09.2025 Nel106/3

MPABWIA BIAKPUTTSA TA OBCIIYTOBYBAHHS PAXYHKIB ®I3UYHUX OCIb TA
HAJJAHHSA NOCJYT 3A INIATIDKHUMUA KAPTKAMMH ITYBJTYHUM AKHIOHEPHUM
TOBAPUCTBOM AKINOHEPHUM BAHKOM «YKPI'A3BAHK»

[IpaBuna BITKpUTTS Ta 0OCIYrOBYBaHHS paxyHKIB (PBUUYHHMX OCIO Ta HaJaHHS IMOCTYT 3a MJIATHKHUMH
kaptkamu [TYBJITYHUM AKIIOHEPHMM TOBAPMCTBOM AKHIOHEPHMM BAHKOM

"VKPI'ASBAHK" (mani — IlpaBuna) € cucTeMOr0 3aTBEp/KEHHMX baHKOM Ta ONPHIIOJHEHHX Ha
otiniinomy caiiti Ab « YKPTABBAHK» (mani — bank, KHEJIIT) www.ukrgasbank.com (maxi — Caiit) HOpM,
0 BM3HAYAIOTh 3arajbHi Ta MYyOJNMMHI yMOBM BIIHOCMH MDK baHkoM Ta ¢(BHYHMMH ocobamu, sKi
kopucTyroThest [Ipoaykramu banky mist BmacHux motpeo.

Indopmarntis mpo mpaBuiIa Ta YMOBU HaJaHHS €JIEKTPOHHUX JOBIPUMX MOCIYT ONPHIIIOJHEHI Ha CalTi
KBaTI(PIKOBAHOTO HajaBaua eJICKTPOHHUX MoBipurx mocayr banky gca.ukrgasbank.com

Ili TIpaBuia € mpomosuilieto (0depTor) A0 YKIAAEHHS JOTOBOPY OaHKIBCHKOTO BKJIaay, JOTOBOPY
0aHKIBCHKOTO/KapTKOBOTO PAaxXyHKy, JIOTOBOPY IPO HAJAHHS €JIEKTPOHHUX JTOBIPYMX TMOCIYT.

ITpuennanns no uux [IpaBui 3A1MICHIOETBCS LUTAXOM MOJAHHS 3asBHU - JOTOBOPY, OpMa SIKOT pO3MILLIEH a
Ha Caiiti banky (nani —3asBa-orosip). 3asBa-a10roBip Bu3Hauae siki came [Ipoaykru 3amoBieHo Kiientom ta

iXHI OCHOBHI MapaMeTpH/XapakTepUCTHKU (30Kkpema, HaiimenyBaHHs [IpoaykriB, Tapuduuii mian, [Iporpama
KpEAUTYBAHHS, MIEpeIliK 3aMOBJIeHUX J{01aTKOBUX MOCyr napTHepiB baHKy, TOIIO), a TAKOXK HILI IapaMeTpy,
HEeOoOXinH1 A1 KOHKpeTu3ali yMOB KOpucTyBaHHsS [Ipogykrom.

[linnucanusam 3asBu-gorosopy Kiient akientye ui [lpaBuna.

[lpaBuna, mignucana 3asiBa-noroBip, Tapuduuil nnax, [Iporpama KpeauTyBaHHS, IJOKyMEHTH, IO
BHMAararoThCsl YNHHUM 3aKOHOJJAaBCTBOM YKpaiHU 3 MUTAHb KPESAUTYBaHHS (PBUYHUX OCIO, yCi 3MIHU Ta JI0OAaTKU
JIO HUX, SIKI TaKOXK po3MiltytoThest Ha CaiiTi baHKy, a TakoXk HII 3as8BU Ta po3nopspkeHHs KitieHTa npuitHsATi
bankoM 10 BUKOHaHHS Ha yMoBax IuX IIpaBumi, pa3oM BBaKarOThCS YKIAJICHHUM JOTOBOPOM OaHKIBCHKOTO
BKJIany (/lemo3uTHUM 0roBOpPOM), JOrOBOPOM OaHKIBCHKOTO/KApTKOBOTO PaxyHKy, JOTOBOPOM IPO HAJaHHS
EJIEKTPOHHUX JOBIPYMX mochyr (maii — Jlorosip).

bank i Kiient € Croponamu JloroBopy, pexBiBuTH banka 3a3naueni y [IpaBunax, pexsutu Kiienta
3a3Ha4Yal0ThCs y 3asBi-10rOBOPI.

JloroBip € TOTOBOPOM MpHUENHAHHS Y po3yMiHH1 cTaTTl 634 LluBiibHOTO KOZIEKCY YKpaiHu, ToOTO Horo
YMOBH BCTaHOBJIEHI onHiel0 B CtopiH (y ¢opmynspax abo HIMX CTaHIapTHUX (opmax), i Moxe OyTu
YKIQJIEHUH JIMINE LUIAXOM HpHeaHaHHs apyroi CTopoHM 10 3ampornoHoBaHoro /loroopy B uuiomy. Jpyra
CropoHa He MOKe 3aIpOITOHYBATH CBOi yMOBHU JlOrOBOpY.
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PO3ILJ 1: 3ATAJIbHA YACTHHA

1.1. TEPMIHMU, 1O BUKOPUCTOBYIOTBCs B ITPABUJIAX

ABTenTudikamiss - mporeaypa minTBepKeHHss ocobu KirieHTa, mo 3AiiCHIOEThCS baHkoM mpu
3BepHeHH1 KiieHTa 10 banky mpisixom 3BIpKM BiImoBinHOI iH¢popMmarii, mo 3a3HadueHa Kiientom y 3asBi-
JloroBopi abo moBinomiieHa KirieHTOM J0/1aTKOBO Tic/sl TpU€eaIHanHs 10 JloroBopy, Ta sika BKIIOYEHaA JI0 0a3
nanux banky, 3 THMU TaHUM, O MOBITOMIISTIOTECS KitieHTOM/

ABTONPOJIOHTalliA — aBTOMATUYHE IPOJOBXKEHHS CTPOKy 30epiraHHs KOomTiB Ha Jleno3uTHOMY
paxyHKy Ha aHAJIOTIMHY JO IMOIEPETHBOr0 CTPOKY 30epiraHHs KOIITIB KUIBKICTh KaJICHJApPHUX JHIB.

ABTopm3auiiini JgiMiTH — oOMeXeHHsS Ha MpoBeJeHHs omepanii 3 KapTkoro, BcTtaHoBieHi bankom
ta/abo IInaTbkHUMM cUCTEMaMM 3 METOI0 3HMIKEHHS PU3MKIB HECAaHKLIOHOBAaHOro joctyny no KapTtkoBoro
paxynky Kiienta. ABTOpu3aliiiHI JIMITH BHU3HAYalOTh MaKCHMaJbHY CyMy Ta KUIBKICTh OmeEpauii 3

BUKOpUCTaHHSAM KapTku 3a neBHuii nepion.

ABTOpHM3alisn — poLeaypa OTpPUMaHHsI 103B0 Ty EMiTeHTa Ha mpoBeAeHHs onepallii 3 3aCTOCYBaHHSIM
Kaprtxu.

AxtuBanis Kaprkm — mpouenypa, mo BHKOHYEThCS B HpopMaliiiHux cucreMax baHky mono
nepeBeneHHss KapTku B cTaTycy «BUIyIICHa/HEaKTMBOBaHa» B CTAaTyc, SAKUH 3a0e3neuye HaJIeKHY
¢dyskmioHanpHICT, KapTku, B TOMy uncii goctyn A0 komriB 3a KapTkoBum paxyHkoMm. AxrtuBariiss Kaptku
BUKOHYEThCS 3a (akrom otpuManHs Kiientom KapTku OUIiXoM BUKOHaHHS OOOB’S3KOBHX CIEIIAIBHUX
npoueayp, nepeadauenux bankom 3riqHo 3 mpaBuiamu IImatpkHuX cucreM s Jlepxarens i mparjiBHHKA
banka, mo Bumae Kaptky Kiienty. bankoM MOXyTh BH3Ha4aTucs pBHI Mpouexypu AKTUBAI ISl pBHUX
BB KapTok.

Bararoctoponnst yroga CRS —11e 6araTocTopoHHs yroga KOMIIETEHTHUX OpPTaHiB PO aBTOMATHYHUMA
oOmiH Hpopmartiero npo ¢iHancoBi paxyHku (Multilateral Competent Authority Agreement on Automatic
Exchange of Financial Account Information), BimmoBimHO 10 sikoi baHk 3000B’s13aHWA 3MIMCHIOBATH 3aX0]1
HaJIe)KHOI KOMIIJIEKCHOI MEpPEeBIPKM PAaxXyHKIB 3 METOI0 BMSBJIEHHS OCIO, SIKI € MOAATKOBUMM pe3uJeHTaMU
HIIMX MII3BITHUX IOPUCIUKIIIA-TTapTHEPIB 3 0OMIHY H(popMartiero. [Hpopmarlis mpo Taki paXyHKA Y BUIIISIL
3BITY MPO MIA3BITHI PaxXyHKH MOJAETHCS A0 JlepraBHOI MOJAaTKOBOI Cly)X0M YKpaiHu.

Ba3oBa npoueHTHa cTaBKa — IPOIEHTHA CTaBKa, IO 3aCTOCOBYEThCS MPU PO3PAXYHKY IPOLEHTIB 3a
yknageHuM JloroBopoM. 3arBep/keHHil bankoMm po3mip ba3oBOi MPOLEHTHOI CTaBKU 3a KOPUCTYBaHHS
Jlimirom Jlo3BosieHOTO OBepapadry BusHavdaeThes [Iporpamoro kpeauTyBaHHS, 3aTBeppKeHUi bankom po3mip
bazoBoi mporeHTHOT cTaBKu 3a 3ayMikaMu KomrmiB 3a KapTkoBuM paxyHkoM/CyOpaxyHKOM BH3HA4a€eThCs
Tapudpuum nnanom obOpanoro Kiientom Ilponykry/Ilakery. Po3mipu NmpoIeHTHHX CTaBOK 3a3HAYAIOTHCS Y
3asBi-I0OTOBOPI, 3aCTOCOBYIOTBCSI Ta MOXYTh OyTH 3MiHEHI Ha yMoOBaX, BH3HaueHUX numu llpaBumamm,
IIporpamamu kpeauTyBanHs Ta TapudHuMH nIaHaMu.

Bankomat — nporpaMHO-TEXHMHUN MPUCTPIl CaMOOOCITYTOBYBaHHS, 10 HAJIA€ MOKIUBICTD
JeprkaTento KapTKu 3AIMCHUTH caMOOOCITYTOBYBaHHSI 3a ONEPALlsIMUA OJIEpP>KaHHS KOILTIB Y TOTIBKOBIA (popmi,
BHECEHHS X /IS 3apaxyBaHHs Ha BIMOBIHI paxyHKH, oJiep KaHHS iHpopMarlil MOA0 CTaHy PaxyH KiB,
nepeKas KOILITiIB MDK BJIIACHUMHU paxyHKaMH, a TaKOK BUKOHATH HIII orepaillii 3riiHo 3 QyHKIIOHATbHUMU
MOYJINBOCTSIMU IIbOTO ITPUCTPOIO.

BaokyBanusi Kaprku — BCTaHOBJICHHSI TEXHIYHOT 3a00pOHM Ha 3IilICHEHHS OIeparii 3
BUKopucTaHHsaM KapTku Ha piBHI 3a00poHu ABTopu3zauil brokyBanns KapTku 3aiiiCHIOETbCS 32 3BEPHEHHSIM
Jeprkarens, mpu BUABICHHI/IIO3P1 MIAXpalChKUX il 3 KapTKOtO, Imicis 3akiHueHHs: Ctpoky aii Kaptku Ta B
HIMX BHIMAIKaX, BABHAYCHUX HUMHU [IpaBuiiamu, 3rifHO 3 BUMOTaMH YHHHOTO 3aKOHOJJABCTBA YKpaiHU Ta
npaBuiaMu [InaTbkHUX crucTeM, NUIAXoM nocTaHoBkU KapTku 1o «cton-cnucky». brokyBanus Kaprku moxe
OyTH TUMYacOBHM a00 MOCTIHHUM. [IOHOBJICHHSI MOYKJIIMBOCTI 3IIHCHEHHS OIepalliil 3 BUKOpucTaHHsIM KapTku
(mam — Po36mokyBanHst KapTku) 3niCHIOETECS HA yMOBaX, BU3HaUYeHUX ITUMHU [IpaBuiiamMmu, muine SIKoO BOHA
3a0JI0KOBaHa TUMYACOBO.



BapricTh mociyru — BupaxeHa B rpolioBoMy eKkBiBajieHTi BapTicTh Ilociyr, nopaTtkoBux Ta/abo
CYNyTHIX TTOCIYT.

Bunucka — 381 nipo ctan [lotounoro, KaptkoBoro abo Jlemo3uTHOro paxyHKy, IJIaTbkHI ornepaiti (mpo
KOKHY BUKOHAHY OIIEpaIlil0) Ta pyX KOILITIB 3a MEBHUH Mepiof, sika HataeTbess bankoM BiacHuky [lorounoro,
KaptkoBoro a6o Jleno3uTHOro paxyHky 1o 3anuty Kiienra.

Bunucka no kaprui — iHbopmariiss, mo Gopmyersesi B Cuctemi JIbO banky 1 BinoOpaxae iHpopmarr iro
BUKITIOYHO 10 onepariim o Kaprii Kiienra.

BHyTpinmHboyKpaiHChka IUIATIKHA ONepalisi — orepailis y kil eKkBailpoM € pe3uJieHT YKpaiHu

ButpaTHuii 6a1aHc — rpaHUYHA CyMa KOIUTIB, IO AOCTymHa Jlepxarento uid 3niCHEHHs onepariii 3
Kaptkoro. Po3mip ButpatHoro OanaHcy BH3HAYAETHCA SIK CyMa 3QJIMINKY BJIACHMX KomrmB Ha KapTkoBomy
paxynky/Cyopaxynky Ilakery/Ilpomykry, 30uibiieHa Ha po3mip Jlimiry J[lo3BosieHoro oBepapadry, 3a
BHUpAxXyBaHHSM KOINTIB y CyMi 3AilicHeHOl (MX) NiaTbkHOi(MX) omepauii(ii) 3a BigmoBinHumu Kaprkamu,
eMiToBaHMMH B Mexax [lakery, 3abmokoBaHux (ane He crnucaHux B KapTtkoBoro paxyHky/CyOpaxyHKy) 3
METOI0 MOJANBIIOr0 BHUKOHAaHHS 3000B’s3aHb banky mnepen [lnarokHUMM CcHUCTEMaMu 3a TakKoKO(MMH)
oreparfielo(siMi), Ta 3a BUpaxXyBaHHSM HecIIadeHHX 3000B’s3aHb KitieHta 3a JloroBopom (30kpema, Mo
Kowmicii, mmpaduux cankiisix Tomo). Posmip ButpatHoro Oamancy mo CwmapT-KapTili BU3HAYAETHCS SIK
3araJIbHUi KOHCOJIMOBaHUM po3mip Bcix ButparHux OamanciB 3a Bcima CyOpaxynkamu [lakerB/IIpoaykris,
o npuennadi 1o Cmapr-kapTiu. [Ipuennannsa no Cmapt-kapTku Butparnoro 6anancy neBHoro CyOpaxyHKy
a0o Horo Bim’enHaHHS 3IIMCHIOEThCA Ha po3cyn KitieHTa BiamoBimHO 10 Horo morped Ha miacTaBi ioro
MU CBMOBOI'O 3B€pHEHHSI.

Butparthi onepauii — ornepailii B TOproBeabHO-CEPBICHIN MepeKi, BHlaua TOTIBKU 4yepe3 OaHKOMATH,
BHJIa4a ToTiBKU uepe3 kacoBi POS-Tepminanu, P2P nepekasu, 3niiicHeHi 3a qormomororo Kaprku.

Binkputuii K104 — napameTp ajropuTMy acCUMETPUYHOIO KPUITOrpa(HOro MepeTBOPEHHs, SKUI
BUKOPUCTOBYETHCS SIK €JEKTPOHHI JJaH1 JJIs1 IEPEBIPKU €JIEKTPOHHOIO MITMUCY YU MEYaTKH, a TAKOXK y IUISX,
BU3HAYCHUX CTAHIAPTAMH JIJIsI KBATIDIKOBAHUX CEPTUQIKATIB BIIKPUTHX KITFOUIB.

Bkaagunk — ¢BuuHa ocoba (pe3uIeHT/HEepe3uaeHT), ska posMinlye Jlemo3ut Ha JlemosutHOMY
paxyHKy. Y pasi BIIKpUTTS Jlemo3UTHOrO paxyHKy Ha KOPUCTh TPeThOi 0coOu, BKIagHMKOM BBa)KaeThCs
oco0a, o BinkpuBae Jlemo3UTHUM paxXyHOK Ha KOPUCTb TPEThOi OCOOM, 10 MOMEHTY MEPILOro 3BEpHEHHS Y
bank ocobu, Ha KOPUCTH SIKOT BIIKpUTO JleTO3UTHUM paxyHOK, 3 METOK BUKOPUCTaHHS JleMO3UTHOTO PaxyHKy.
[Ticns mepmoro 3BepHeHHs y bank ocoOu, Ha KOPUCTHh AKOi BiTKpUTO JIETO3UTHUN paxyHOK, 3 METOIO
BUKOpPHUCTaHHS JleMO3UTHOTO paxyHKy, imeHTHdIKalii, BepHudikailii Ta BUBUYEHHS L€l ocobu, BriagHnkom
BBaYKAETHCS 0C00a, Ha KOPUCTH AKOT BIIKPUTO [leno3uTHUMN paxyHOK.

BrpaTta Kaprku — HeMOXIHBICT 3aiiicHeHHs JlepikaTenem KoHTpodo 3a KapTkoto, Oyab-sKke BHOYTTS
Kaptku B BomomiHHs Jlep:kartenss BHACIIMOK Mid TpeTix ocid, Hembamocti camoro Jlepxkarens, OyIb-sIKUX
HIIMX TPUYMH Ta/abo HEMpaBOMIpHE 3aBOJIOJIHHS TPEeThoO ocoboro KapTkoro abo iHopmariero mpo ii
mnaTbkHl pekBButu (Homep, Ctpok aii Kaptku, CVV2/CVC2 xon) ta/abo mH@opmaliero Mnpo KOTyBaHHS
MarHitHoi cmyru Kaptiu a6o npo ITIH-kxon KapTku.

Brpata Homepy Mo6iibHOrO TesedoHy — HEMOXIUBICTD 31ilicHeHHsT KiTieHTOM KOHTPOJIIO 32 CBOIM
MOOUTEHMM TipucTpoeM (SIM-kapTku), Ha siIkOMy BcTaHOBJeHO Homep MoOutbHOTO TenedoHy, Oyab-ske
BUOYTTS 11bOr0 MOOUIbHOTrO mnpuctporo (SIM-kaptku) B BosoamHHs KitieHTOM BHaAcCHioOK Aif TpeTix ocio,
Henbanocti camoro Kimienrta, Oynb-SKMX HIMX NPUYUH Ta/a00 HENPaBOMIPHE 3aBOJIOAIHHS/KOPUCTYBAHHS
TpeTbo1o 0cobor0 Homepom MoOUTEHOTO TenedoHy.

JleGeToBUIi Nepeka3 — MIaThKHA OIepallid, o 3AIMCHIOEThCS 3 paxyHKy KirieHTa Ha mincraBi
HagaHol oTpuMyBadeM [lmaTbkHOT HCTPYKIi, 3a yMOBM oTpuMaHH: 3rofu KitieHTa Ha BUKOHAHHS TIATDKHOT
orepallii, HaJaHOi HUM OTpuMyBauy, banky orpumyBaua abo Kiienta, abo Ha mincrasi IlnarbkHoi HeTpyKIii
cTsryBaya 0e3 OTpUMaHHS 3r0J IIaTHUKA

Jexmapant — ¢BuYHa ocoba — pe3waAeHT (B T. 4. camo3aifHATa ocoba y po3yminHi [logatkoBoro

KOJIeKCy YKpaiHu), a Takok (pBuYHA oco0a, siIka HE € PE3UJCHTOM YKpaiHu, aje sika Oyla pe3uJeHTOM Ha
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MOMEHT OTpUMaHHs (HaOyTTs) 00'€KTIB AEKIapyBaHHS YW HA MOMEHT HapaxyBaHHs (OTpUMAaHHs) JOXO/IB, 3a
paxyHOK sikuX Oynau oTpuMaHi (HaOyTi) 00'ekTH NeKiapyBaHHs, 1 ska BiImoBiTHO a0 IlogaTkoBOro Komekcy
Vkpainu € ym Oyna miatHHKOM moaatkiB. [lepemik ocid, mo He MOXyTh Oyru [lekinapaHTamu, BU3HAYEHO
IlonaTkoBUM KOAEKCOM YKpaiHU.

JleHHa mNPpPOLEHTHAa CTaBKa - 3arajlbHi BUTPATH 3a CIOXHUBYUM KPEIUTOM 33 KOXKHMIM
JI€Hb  KOPUCTYBaHHS KPEIUTOM, BUPOKEHI y  TPOIEHTax  Bil 3arajibHOTO po3mipy
BUJIAHOTO KPEITUTY.

Jeno3ut — rTpoioBa cyMa/0aHKIBChKI MeTanw (BKIAJ), MO NPUWMAEThCs Bin Briagnmka Ta
3apaxoByeTbcsi baHkom Ha Jlemo3uTHUN paxyHOK Ha yMoBax OaHKIBCBKOIO BKJIaly BIINOBIAHO 10 YMOB
JloroBOpY 3riIHO 3aKOHOJABCTBA YKpaiHH.

Jleno3uTHUI PaxXyHOK - BKIAJAHUH (IENO3UTHUN) paxXyHOK, 10 BinkpuBaeThcsi bankom Kiienty Ha
JIOTOBIPHIl OCHOBI JUIst 30epiraHHs KOIUTIB Ta/ab0 OAHKIBCBKMX METajiB, o nepenaroTbes Kimientom banky B
VIIPaBJIIHHS Ha BCTAHOBJICHUH CTPOK ab0 0e3 3a3HaYeHHsI TAKOTO CTPOKY, MiI BU3HAYCHHUH MPOLECHT (I0Xin) 1
MJIATal0Th TOBEpHEHHI0 KITiEHTY BIAMOBITHO /10 3aKOHOJABCTBa YKpaiHu Ta yMmoB Jlorosopy.

Jepxartean — Kiient abo JloBipena ocoba KitieHTa, mo Ha 3aKOHHUX MIICTaBaX BUKOPHCTOBYE
Kaptky (ii pexBBUTH) Ul HIIIFOBAaHHS IepeKa3y KOILITIB 3 BIIMOBIIHOrO paxyHKy B baHky, abo 3aiiicHoe
HII omepartii 3 il 3aCTOCYBaHHSIM.

JoBipena ocob6a — ¢BuuHa o0c00a, skii KiieHT A0BipUB 37iiicHEHHs omepailii 3a PaxyHkom
(yacTkoBO 200 B MOBHOMY 00Cs131) Ha ITiACTaBi JIOBIPEHOCTI, OQOPMIICHOI y BCTAHOBJIEHOMY 3aKOHOJaBCTBOM
nopsAKy; Ta/abo ¢pBuyHa ocoba, skt KiieHT noBipuB 37iiiCHIOBATH HII oneparii 3riqHo ymMoB Iux IIpaBun
Ta YMHHOTO 3aKOHOJIaBCTBA YKpaiHu. 3niicHeH1 [JoBipeHor0 ocoboro omnepartii mo PaxyHky (y ToMy uucii B
3acTocyBaHHsAM J[01aTKOBOI KapTKH) BBAXKAIOTHCS OTEpAIlisiMH, 3IICHEHIMH 3a TopydeHHsM KitieHTa.

JloroBip 00c1yroByBaHHs 3apIuiaTHOro MPOeKTY — JIOTOBIP, YKIaJeHU Mbk baHkoM 1 cy0’ekTom
rocrojiapioBaHHs abo opraHiaii€ro, IO MalOTh HaliMaHMX nOpauBHUKB (nami — IligmpuemcrBo-
poboTOMaBEIb), 010 3apaxyBaHHsS 3apOOITHOI IJIATH Ta HIIMX MPUPIBHIHUX A0 HEl BUIJIAT, Mepea0dadeHnX
YIMHHUM 3aKOHOaBCTBOM YKpaiHu (faii —3apoOirHa miarta), Ha KapTkoBi paxyHku/CyOpaxyHKd TparjiBHUKIB
[linmpuemcTBa-poboToIaBIs, BitkpuTi B baHky.

JonaTkoBa kaprka — [InatbkHa kapTka, emitoBaHa Ha iM’s Kiienta abo Ha im’st JloBipeHOi ocoOu
Ha niacTasi 3BepHeHHs KiieHTa.

JlonaTkoBa Ta/ad0 CymyTHsI MOCJIYra — Iociyra, sika Moxxe HajgaBatucsa Kiienty bankoM, TpeTboro
0c00010, Ta MOB’s3aHa 3 YKIAJCHHSIM JOTOBOPY PO HaJaHHS OAHKIBCHKOI MOCIYru (IJIaTexi 3a MOCIyrd
KPEIUTHOTO TOCEPEIHUKA, CTPAXOBi Ta IOJATKOBI IJIaTeXi, 300pu Ha OOOB’S3KOBE JEp>KaBHE IEHCIMHE
CTpaxyBaHHs, OIpKOB1 300pM, IJIaTEX1 3a IOCIYrM JAEpPKAaBHUX PEECTPaTOpiB, HOTApIyCiB, CTPAXOBUX
KOMITaHii, Cy0 €KTIB OIIHOYHOI ABUTPHOCTIL, HIMX OCi0 TOmo). baHk MOXe BU3HAYMTH MEPENiK J0JATKOBUX
Ta/abo CyNMyTHIX MOCIYT, IO € 00OB’S3KOBUMM JUIsl HaJaHHS OAaHKIBCBKOI MoCIyru. baHk Moxe BHU3HA4YUTH
MepeiiK TPeTiX ocid, sSKi MOXKYTh HaJlaBaTH CIIOKMBayaM J0AATKOBI Ta/ab0 CYIYTH1 MOCIYId, MOB’s3aHi 3
YKIIQJIGHHSM JIOTOBOPY PO CIIOKWBYMN KPEIUT (TaKHil Iepeltik MOBUHEH BKIIOYATH HE MEHIIE TPHOX OCI0 JUIst
KOKHOTO BUY IIOCHYT, B HIIOMY BUNaAKy KilieHT Mae mpaBo caMocTiiiHO 00paTu 0ocody, sika MO>Ke Ha/1aBaT
KnienTy BinmoBinH1 J01aTKOBI Ta/ab0 CYIMYTHI MOCIYTH, Ce€pell 0Ci0, He BKIIOYEHUX JI0 TIEPEITKY, BU3HAYECHOTO
bankom). JlomatkoBa mociyra — JlogatkoBa Ta/abo cymyTHsA (CyIpoOBinHA) IMOCiyra, IOB’si3aHa 3
o0CIIyroByBaHHsIM ormepailiii 3 Bukopucrtanusam Kaptku, nepenbauenux numu [IpaBunamu ta/abo ymoBamu
ykiaaenoro JloroBopy (mociayru KoHcbepik-cepBicy, mociayrd aoctaBku KapTku B Mexax abo 3a Mexi
VYkpaiau To10), He BITHOCUTHCS 10 PO3PaXxyHKOBO-KacoBOTro oOciayroByBaHHs PaxyHky Ta HamaeTbes bankom,
B TOMY YHUCII 3 3aly4eHHSIM TPETIX Oci0-HamaBadiB mociyr, KiienTy 3a oro nopyderHsm. /o JJomaTkoBux
HOCTYT HaJeXaThb: MOCIYrd AOOPOBUIBHOTO CTpaxyBaHHs, HQopMaiiiHO-OpraHiBauiiiHi MOCIYrH, MOCIYrd
Koncrepk-cepsicy, mociayru gocraBku KapTku B Mexkax abo 3a Mexi YKpaiHu ToIp.

JonaTkoBi BUTpPaTH — TEIEKOMYHIKAIlI{H1 Ta IHII IJIATH HAa KOPUCTh MOCTAYaIbHUKIB BCIX BHUIIB

3B’s13Ky, Kowmicit HIMX OaHKIB — y4acCHUKIB PO3paxyHKIB 3a IJIATDKHUMHU omnepaniiMu KiieHTa, moaartk,
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MUTO, 300pH Ta HHII MOJIOHI HemependayeHi BUTpATH, po3Mip SKUX HeBitomuil CTOpoHaM MpH HIFOBaHH1
OAHKIBCHKMX OIIEPAIliii/IIOCITYT, Ta SKI MOXXYTh BUHHKHYTH B PE3YJIbTaTl 3aBEPIICHHS PO3PAXyHKIB .

Jo3Bosienunii oBepapadpt (a6o OsepapadT) — oOymoBieHa bankom i1 KitieHTOM MOXIMBICTH
OCTaHHBOTO OTpUMYBaTH Bin banky cnokuBunii Kpenut y rpuBHi 1y npoBeaeHHs JlepikaTeneM omnepaiii 3a
KaptkoBuM paxyHkom/CyOpaxyHKOM TOHaJ 3alMIIOK BiaacHuX kommiB Kiienta ©Ha KaprkoBomy
paxyHky/CyOpaxyHKy HEOOMEKEHY KUTbKICTh pa3iB, 3a YMOBH, 110 TIPH KO)KHOMY oTpuMaHH1 Kpeauty po3mip
HernorameHoi 3adoproBanocti 3a Kpeautom He nepeBuIlyBaTuMe Aif0unii po3mip JIiMITy IpOTSTroM CTPOKY il
Jlimiry Jlo3BosieHOro oBepapadry, BH3HauYeHOTrO y 3asBi-0roBOpi, 0e3 MmianucaHHs Oy/ib-SIKUX JOAATKOBHX
yroj Ta/abo HIIMX JOKYMEHTIB.

ExBaiipunroBa ycranoBa (najai — ExBaiip) — HagaBay IiaTbKHUX TOCIHIYT, SKAW HAJa€ MOCIYTY
eKBaMPUHTY TUTATDKHUX IHCTPYMEHTIB.

ExBaiipuar niatikHux iHcTpyMeHTIB (naJji - EXBaiipuHr) — miaTbkHa mocnyra, IO IOJSrae y
NPUUHSATTI JIATDKHUX IHCTPYMEHTIB, PE3YIBTATOM SIKOI € TepeKka3 KOIITIB OTPUMYBady Ta/ab0 BHadya KOIITIB
y TOTIBKOBIi1 (hopmi.

EnexTpoHHMii TOKYMeHT - TOKyMEHT BCTaHOBIJIEHOI BaHkoM (opmMu CTBOpEHU 3ac00aMu CUCTEMHU
JBO, B sxomy mHdopmamis 3adikcoBaHa y BHUIJIAAI EJIEKTPOHHUX JAHUX Ta BUKOPHCTOBYETHCSA IPH
obciyropyBanHi bankom KiieHTa B mopsaky Ta Ha yMoBax, nependadenux numu [lpasunamu. Enekrponnuit
nokyMeHT, chopmoBanmuii Kmientom 3acobamu Cuctemu JIBO, MmO MICTUTH PO3NOPSKEHHS 3MIMCHUTH
NJaTDKHYy omepanito 3 PaxyHKy, BBakaeTbcsi ENEKTpOHHOIO MIATDKHOIO HCTpYyKIiE. OO0B’S3KOBUM
napametrpoM EnexrponHoi minatbkHOT HCTpyKUi € EnexrpoHHUi mianuc.

Enextponna noBipua mocayra (maai — EJII) — mociyra, ska HamgaeTbCcs s 3a0e3MEUEHHS
€JIEKTPOHHOI B3a€MOIii ABOX 200 OUIbIIe CyO’€KTIB, SIKI JOBIPSAIOTH HA/AaBady €JIEKTPOHHUX JOBIPUYUX MOCTYT
010 HaJJaHHS TaKOi MOCITYTH.

Enexrponna miaartizkHa iHcTpykuisi — [InatbkHa HCTpykuist y BUrsai EneKTpoHHOTo JOKYMEHTY
(ITnatpkHa HeTpyKHist), skui (a) chopmoBanuii (a) Ta mepenanuii (a) Kmientom no banky 3a momomororo
Cucremu J1bO Ta sikmii (a) mictuth posnopsupkeHHs: Kimienta banky 3aifichutu nesHi [lmatpkai onepanii 3
KOIIITaMu, 1o MicTATbess Ha Paxynkax Kiienra.

Enexrponnmii minmuc — gaHi B e1eKTpoHHIN (opmi, SKI TOAAIOTHCSA A0 HIMX EIEKTPOHHHUX JaHHUX
a00 JIOTMHO 3 HUMHM TOB'sI3aH1 Ta IPU3HAYCH] IS IMeHTU(IKAIIT TiInucyBaya Takux gaHuX. Jis muieit mux
[paBun EnexrponHum mnignucom Bu3HaeThest OmaHopazoBuil mudposuii mapons, KEII, mpoctuii EIl,
Ocobuctuii mapons Tta [IIH-kox 3amexno Bin 3amoBieHoi KilieHTOM mociayrn B MeXax HpHAOaHHX
[Iponykri/IlakeTie Ta/abo mimmucanHs J{oroBopiB, MpaBOYMHIB Ta HIIMX JOKYMEHTIB, IO YKIAJIAIOThCs
Bbankom 3 Kiientom.

Emicis mnuartickHux iHcrpymeHTtiB (manai — Ewmicii) — mpoBeneHHs omeparliii 3 BHIYCKYy (Ta
nepesuiycky) Kaprok nesnoi [InatbkHoi cuctemu.

EmitenT nmaarikHux incrpymentiB (najgi — EmiteHnT) — ropunnuna oco6a — ygacHuk [ImaTpkHOT
cucTemH, skuii 3aiicHioe Emicito Kaproxk.

3asgBa Ha KymiBJIO/mpoaak/o0MiH iHO3eMHOI BaJIIOTH - 3asBa ska HajgaeTbest KimieHTom uis
3IIICHEHHS omepalii 3 KylmiBJaI/mpogaxy/0OMiHy 1HO3eMHOI BaltOTH/OAHKIBCBKMX METalB 3a (HOpPMOIO
BCTaHOBJICHOIO BHYTPIIHIMH HOPMAaTUBHUMHU JOKyMEHTaMu baHKy.

3aranbHa Bapricth Kpeamty — cyma 3aranbHOro po3Mipy KpeauTy Ta 3arajJbHUX BHUTpaT 3a
CIIOXHBYHM KPETUTOM.

3arajabHuii po3mip Kpeaurty — cyma xomrriB, siki HagaHi Ta/abo MOXXyTh OyTH HaJaHi CIIOKHUBady 3a
JIOTOBOPOM IIPO CIIOKUBYMH KpeanT.

3araapnuii cranaapr 3BiTHocTi CRS - 11e MDKHApOIHUM CTaHAAPT, MO BUMArae Bil KpaiH, sKi HOTo
IMIUIEMEHTYIOTb, 3AiicHIOBaTH 30ip HbopMallii 1po GiHAHCOBI paXyHKH BJIACHUKIB PaxXyHKIB Ta IOPIMHO Ha
aBTOMATHYHIA OCHOB1 OOMIHIOBATUCH TAaKOIO HQOPMAIEI0 3 IOPUCAUKLIIMU -TAPTHEPAMU 3 OOMIHY B pamKax
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BbaraTocTOpoHHBOI YrogM KOMIETEHTHHMX OpraHiB Ipo aBTOMAaTHYHMM OOMIH HQopmalieo npo (iHaHCOBI
paxynku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account
Information).

3arajabHi BUTpaTH 3a cnokuBYMM KpeauTom - BUTpaTu criokuBada, MOB's3aHi 3 OTPUMAHHSIM,
00CITyroByBaHHSM Ta MoBepHEHHIM KpenuTy, BKITI0Yaouu NporeHTH 3a kopuctyBanHs Kpeanrom, Kowmicii Ta
HIm oOOB'SI3KOB1 TIJIaTEX1 3a JOAATKOBI Ta/abo cymyTrHi mociyrm baHKy, KpeauTHOTO mocepeaHuka (3a
HasBHOCTI) Ta TpeTix oci0. 3apeectpoBanmii kopuctyBauy CepBicy — ¢Buyna ocoba, ska mTpoimnUia
peectpanito y cepsici VISA ALIAS, 3 MeTOI0 OTpUMaHHS IPOIIOBUX MEpEeKa3iB 32 HOMEPOM TeedoHy.

3apniatHa kaprka — Kaprtka, emroBana bankom KitieHTy B Mexax 3apniaaTHOTO MPOEKTY, IS
nuleld 3apaxyBaHHs 3apoOiTHOT TiaTH, BuIIadeHoi I[limmpueMcTBOM-poOOTOAABIIEM 3TIIHO 3 YHWHHUAM
3aKOHO/IaBCTBOM YKpaiHHW, sIka MOKE BUKOpUCTOBYBathcs KilieHTOM Ui HOMX BiIacHUX mOTped (B TOMy
YHCI, JUIS 3apaxyBaHHs HIIMX TOTIBKOBUX Ta OE3rOTIBKOBUX IEpPEKa3iB);

3apnuiaTHU TPOEKT — KOMIUIEKC BimHOcHMH MDK bankom, IlinmpmemcTBOM-poOOTOMaBIIEM Ta
npanBHUKaMu Takoro IlinnpueMcTBa-po00oTOAaBIIS, BUSHAUEHUX YKIAJICHUMU BIIIOBITHUMHU JOTOBOPaMH, B
YacTUHI 3apaxyBaHHs 3apoOirHoi matu Ha KapTtkoBi paxynku/CyOpaxyHKH TMpAaIiBHUKIB (CHIBPOOITHHKIB )
[TinmpuemMcTBa-pobdoTOABIIS, BITKpUTI B baHKy, Ta cynpoBokeHHs Takux KapTkoBux paxyHkiB/CyOpaxyHKiB
Ha yMOBax, oropkeHux 3 [limmpueMcTBoM-po0O0TO1aBIIEM.

3aci6 KEII - anaparHo-nporpamMHuii abo anmapaTHHil MPUCTPii 4u mporpamHe 3a0e3nedyeHHs, sKi
peanByloThb KpunTorpadiHi adropuTMM TeHepali map KIoYiB Ta/abo CTBOpPEHHS KBaliDiKOBaHOTO
€JIEKTPOHHOTO MIAMKUCY, Ta/abo MepeBIPKM KBAMIPIKOBAHOTO ENEKTPOHHOTO Minmucy, Ta/abo 30epiraHHS
0COOHMCTOTO KITF0Ya KBATIPIKOBAHOTO €JICKTPOHHOTO MIANHUCY, KU BITMOBiNae BuMoram 3akoHy Ykpainu «lIpo
CJIEKTPOHHY IEHTU(IKAIIFO Ta eJEKTPOHHI JOBIPYI MOCITYTH.

3asiBHMK — yrnoBHOBakeHUM npencraBHuk I linnucyBaua, sikuii € Kitientom banky, sikuii Ha 3aKOHHHUX
mincraBax 3Bepraethes 10 KHEIT 3 meroro opranianii Ta mpoBeaenHs peectpani [limnucyBaya — Kimienra
banky, orpumanns nocayr Bin KHEII, a Takox 3mMiHU #1010 NaHUX (DEKBBUTIB) B YCTAaHOBJICHOMY TOPSJIKY.
Skmo B OCHOBHUX JlaHUX (pekBBUTaX) KpauidikoBanoro ceprudikata Binkpuroro wiroda [limnucyBaua, sikuii
€ Kmientom banky, copmoBanoro 3a 3BepHeHHsIM 3asBHHKA, 3a3HAYAIOTHCS PEKBBUTH 3asBHUKA, TO 3assBHUK
1 IlinnucyBau, sikuit € Kimentom banky, € ogauM cy0'ekToMm.

IntepHer-0ankinr — Ilpoxykr banky s wHamanHs KoieHTam mocimyr  IMCTaHIIAHOTO
obciyroByBanHs B Cucremi JIBO 3a momomororo kaHamiB 3B 513Ky, BU3HaUYeHUX B JokymeHTarlili Cucremu J1BO,
ta yepe3 Caiit banky. [Iponykr mosBosse Kiienty orpumyBatu IHdopmaniini mocayru baHky, mocmyru 3
IepeKasy KOILUTIB 3 BUKOPUCTAHHSM IJIATDKHUX peKkBBUTIB KapTku Ta BUKOHYBaTH HII i B paMKax
TEXHOJIOIMYHOI (yHkioHansHOCTI [Ipomykry micns peectparii Kmienrta sik kopuctyBaua y Cucremi JJbO Ta
yerimHoi Horo aBreHTHdIKali bankom mpu koxkHoMy Bxozi B Cuctemy /IBO uvepes Caiit banky.

Indopmaniiini mociayru — nmocnyru, siki HagaroThess bankom Komienty/Jlepxkatento 1mono HdopMarrii
npo cran CyOpaxyHky Ta KapTkoBoro paxyHKy, akTyaiabHHI BuTparHuii 6ananc mo KaprkoBoMy paxyHky abo
CyOpaxyHky, BukoHaHi omnepairii 3 Kaptkoro/Cyopaxynkom/ KapTKOBHM paxyHKOM, TOIIO, MTOCIYTH 31 3MIHH
CTaHJAPTHUX MMapaMeTpiB BUKOpUcTaHHSA KapTku (Hampukiaa, 3MiHa ABTopu3amiiHUX jdimiTiB, 3miHa [11H-
Koay, BKIoueHHs/BinwtoueHHs ¢yHkii 3DSecure, broxyBanus/Po36mokyBannss KapTku ToImo), 3riqHo 3
Tapuduumy TIaHaMU BIANOBITHO 70 MOPAAKY poOoTu KOHTaKT-LIeHTPY, TEXHOIOTHOI (DyHKIIOHATBHOCTI
BinnoBinHux [Ipoaykrie (MoOuibHUM OaHKHT, [HTepHeTOaHkiHT, SMS-banking) Tormo, Ta He mependayaroTh
MOXJIMBICTh 3IHCHEHHS TJIATDKHUX omeparliid (mepexasis).

Kaprka «lllkoasipa» — Kaprka, emiroBana bankoMm Ha M’ MaJONITHROI Ta/a00 HEMOBHOJITHBOT
ocoOu Ha MIICTaBi BIOMOBIIHOTO NMHCBMOBOTO 3BepHEHHS KilieHTa — omHOro 3 6aThKiB, ab0 YCHHOBUTEH,
OIKYHA/MIKTyBalbHUKA (i — 3aKOHHUM MpeAcTaBHUK MUTUHH). [Ipy 11pomy BBakaeThes, 1mo KiieHT —
3aKOHHUU MpeACTaBHUK JUTUHU 0(POPMUB BIATIOBIAHI MpaBa Ha PO3MOPSIKEHHS KOIITAMU, PO3MILIEHUMH Ha
KaprkoBoMy paxyHKy, Takii MaJlOJiTHiA a00 HEMOBHOJITHIA 0co0i NUISIXOM MOAaHHS baHKy BiNMOBiMHOT



MKMCBbMOBOI 3asBU Ha BuMyck JlonatkoBoi kapTku. KapTka «lllkosnsipay 3aMOBIISETHCS 32 YMOBH HasBHOCTI Y
KunienTa Oynp-sikoro Ilakery.

KaprkoBuii paxyHOK — MOTOYHHI paxyHOK omeparlii 3a SKAM 3IIHCHIOIOTBCS 3 BHUKOPHCTAHHIM
Kaptok. Jlnsi oKpemMoro aHajirTMuHOro OOJIKy orepaiid 3a KOKHUM KapTkoBUM [Ipoaykrom mpuadanum
Kiientom B Mexax IlTakery bank moxe BukopucroByBaTH okpemi CyOpaxyHKH, 3aralbHUN KOHCOJIOBaHUMN
OasiaHC 3a SIKUMH JTOpiBHIOE OanaHcy o KapTkoBoMy paxyHKy.

KBasidikoBaHa ejileKTPOHHA MO3HAYKA YacCy — €JIEKTPOHHI JIaHl, 5Kl ITOB’A3yIOTh HII €JIEKTPOHHI
JlaH1 3 KOHKPETHUM MOMEHTOM Yacy JUIsl 3aCBITYEHHS HAsBHOCTIIIUX €JIEKTPOHHUX JJAHUX Ha 1€l MOMEHT Yacy.

KBauidikoBanmii esiekrponnnii mignuc (xaji- KEII) — ynockonaneHnuit eneKTpoHHUN TIAIUC, KU
CTBOPIOETBCS 3 BUKOPHCTaHHSM 3aco0y KBamiDKOBAaHOTO  EJIEKTPOHHOTO TINNMHCy 1 0a3yeTbCs Ha
KBATI(PIKOBAaHOMY CcepTHU(DIKATI BIIKPUTOTO KIOYA.

KBanigikoBanuii ceprudikar Binkpuroro kiroua (naji - Ceprudikar) — ceprudikat BiIKpUTOTO
K1t04a, sskuii Bugaetbess KHEIIL

Kuaient — ¢pBuuna ocoba (pe3uaeHT abo HEpe3UuIeHT), sika ykianae Jlorosip 3 bankom Ta BimkpuBae
PaxyHok.

KHEAII — xBanipikoBanuii HagaBad enekTpoHHUX qoBipunx mociayr Ab «YKPT'ASBAHK».

Komicin — Bapricte mociyr, sxi Kili€eHT TOro/[pkyeTbcss —OIJIauyBaTH 32  KOMIIJIEKCHE
po3paxyHKoBOKacoBe oOciyropyBaHHs bankom Paxynky Kiienrta srimHo ymoB mux [IpaBwn ta TapudiB, ski
po3miieHi Ha odiriiHomy Caiiti banky. Kowmicis 3a mociyra 3 po3paxyHKOBO-KaCOBOTO OOCITyrOBYBaHHS
bankom Paxynky (Ilakety), BHUIYCK/TIEpeBUITYCK OCHOBHOVmomaTkoBux Kaprok ta SMS-iH(popMmyBaHHS
PO3paxoBYEThCA y pO3Mipax Ta B CTPOKH, 10 BU3HaueHi B Tapuduomy mnani ta nux [IpaBunax. HapaxyBanHs
3a3HAYCHUX KOMICIH BIMOYBA€THCS NUIAXOM XOJIyBaHHS CyMH BapTOCTI BIIMOBITHUX mochyr mo PaxyHky, Ta
3a HasBHOCTI Ha PaXyHKy JOCTaTHBOI CyMH KOWITIB (JUIA CIUIATH BapTOCTI MOCIAYT B MOBHIA cymi) —
BiIOyBa€ThCs CIMCaHHs (CIjIaTa) BapToCTi MOCiyr 1uisixom JleberoBoro nepekasdy koumriB 3 Paxynky. Kowicii,
gkl BcTaHoBJIeH1 TapupHUM T1aHOM 32 BUKOHAHHS ONepalliil 3 kKapTkoro/PaxyHKOM, pO3paxoBYIOTHCS B MOMEHT
BUKOHAHHS TaKol olepalii Ta CIHCYIOTbCcs 3 PaXyHKy B MOMEHT BIIOOpa)K€HHS BIIMOBIIHOI omeparii o
Paxynky. ¥ pasi HemocTtaTHOCTI Ha PaxyHKy CyMH KOIUTIB JUIsi BUKOHAHHS OIepallii 3 BpaxXyBaHHSIM KOMICIi,
omepanii BiTXUIsI€ThCS.

Kowmicisn 3a nomaTkoBy mocJyry - BapTiCThb J0JaTKOBOi a00 CymyTHBOI mochyrd, sky KimenT
MOTOJDKYETHCS OTUIaYyBaTH 3rinHo yMoB 1ux [IpaBui ta TapudiB, mo posmimeHi HaodiiiiHomy Caiiti banky.
Cnucanns Kowmicii 3a 710AaTkoBy abo CymyTHIO MOCHYTY BiIOYBaeThCsl HUIAXOM J1€0€TOBOTO Iepekasy 3
KaprkoBoro paxynky/CyOpaxyHKy, 3a sSIKMM 3IICHIOEThCs 3amMoBlieHHs Kitientom JlogatkoBoi mocmyru abo 3
Oymp-siknx HmmX KaprrkoBux paxyHkiB/CyOpaxyHkiB Kiienta y tepmiH, nepenbadenuii Tapudamu. bank
Moxke BimMoBuUTH Kiienty y Hamanai JlogaTkoBoi mociayrm y pas3i HemocTaTHOCTi Ha KapTtkoBomy
paxyHky/CyOpaxynky Kiienta (iHmmx KaptkoBux paxyHkax/CyOpaxyHkax KilieHTa) cymu KowmiB Juis
OILJIaTH KOMICIi.

KomnpomeTanisa ocoducroro kiaw4ya — Oyap—sKa IO, IO MpU3Bena abo MOXKe MPHU3BECTH [0
HECaHKI[IOHOBAHOTO JocTyny 10 OcobucToro Kiroya.

Kpeant — rpommosi xomrry, mo Hajaatoteest bankom KiienTy Ha npuadaHHs TOBapiB/pooir/mocayr ams
3aJIOBOJICHHS TTOTpeO, HE MOB’sA3aHMX 3 MINNPUEMHHUIIBKOI, HE3AICKHOI MPOGECIiHOK IIUIBHICTIO abo
BUKOHAHHS 000B’s3KIB HaifMaHOTO MpaliBHUKA, HA YMOBaX IMOBEPHEHHS, CTPOKOBOCTI Ta IIATHOCTL Y IUX
[IpaBunax Bu3HaueH1 yMOBU KpeAUTHUX [IpoaykTiB, mo nepeabdadaroTs BUaauy CioxuB4yoro Kpeaury.

Jlimit Jlo3BoJieHoro oBepapadry (ado Jlimit) — MakcumanpHa cyma KOLITIB, Y Mexkax sikoi KitieHT
orpumyBatume Kpeaut. Posmip Jlimity Bu3HadaeThcsi bankom BinnosinHO 10 obpanoi Kiientom I[porpamu
KPEIUTYBAHHS IICIs OLIHKK KpeauTocrpoMokHocTi KiienTa BinmoBinHO 10 BuUMoOr 3akoHy Ykpainu «lIpo
CIOXXHBYE KPETUTYBAHHSD.



MurTeBnii kpeauToBHMii mepeka3 (a0o MurreBHMil mepekas) - KpeAMTOBMI Ilepekas, IO
BUKOHYETHCSI HEBUIKIAIHO 3 MOMEHTY NMpUHHSTTA [I1atbkHO1 HCTpyKii B Oyab-sKy 3 24 ToauH OyJib-sIKOTO
KaJICHAAPHOTO JTHSL.

MixHapoaHa IJIaTiKHA onepauis - orepalis y sKiii eKBaiipoM € Hepe3uaAeHT YKpaiHu.

MinimMajabHuii 00csar onepanii A Hagcuiaanuss SMS-noBinomiens (1ani Takox — MiHIManbHUI
o0csAr ormepaiiiii) - BcTaHOBJIeHHH baHkoM MIHIMambHUM po3Mip omeparltii 3a PaxyHkom, mpo 3AiiCHEHHS SIKOi
bauk moinomiisie KimienTa noisixom HaacuianHS SMS-1mmoBiioMIIeHs Ha HOMEP MOOUTEHOTO Tele(poHy B MEKax
npuabanoro kiieHToM IIpogykry SMS-banking. Ilpo BcTaHOBIEHHS/3MIHY 3HAYSHHS MIHIMAJILHOTO 0OCSTY
omepartii 1 HajacuianHs SMS-noBinoMieHb bank po3mintye Hpopmaiito Ha CalTi

MiniMajbHuii MOCTIHHNI 3aJMIIOK — MMOCTIHA (HE3MIHHA) YacTHHA (PAKTMYHOTO 3QJIMIIKY KOIITIB
Ha Kapri (Ha BinmoBimHOMy iii KapTkoBoMy paxynky/CyOpaxyHKy) mpoTsSroM Po3paxyHKOBOTO Micsis, ska
JIOpIBHIOE HaliMEHIIOMY cepel] JaKTHYHUX 3aIMILIKIB KowriB Ha KapTkoBoMy paxyHKy/CyOpaxyHKy Ha KiHEIlb
KOKHOTO JHSI PO3paxyHKOBOTO MicCSAIIS.

MiniMaiabHIi miaaTik (momicsunuil ninatpk no Kpeauty) — po3Mip MIOMICSIMHUX 3000B’S3aHb
Kitienta mono norameHHs YacTuHU 3aboproBanocTi 3a Jlimitom J{o3BosieHOro oBepApadry, siKi MiISATaloTh
000B’S3KOBOMY BHKOHAHHIO NUISIXOM 3apaxyBaHHsS KommiB Ha KapTkoBuii paxyHOK a0o BITMOBITHHI
CyOpaxyHOK y CTpOKH, BU3Ha4eH1 ykiaaeHuM JloroBopom. Po3mip MiHIMaIBHOTO TIIATEXKY PO3PAXOBYETHC S
SK TIPOIICHTHA YacTKa Bin (akTu4HOi 3aboproBanocti 3a Jlimirom Jlo3BosneHoro oBepapadry craHoMm Ha l-e
YHUCIO MICAIS, aje He MEHIE MIHIMaJIbHOTO poO3Mipy, BCTAHOBJIEHOIO BianmoBigHo0 IIporpamoro
KpenutyBanus. Po3amip Takoi mpouieHTHOT yacTku BU3HavaeThes [Iporpamoro kpeauTyBaHHs.

MiniMaibHuii OMicCIYHNA 000B’IBKOBHI IUIATDK - pO3MIp MIOMICSIYHUX 3000B’s3aHb KiieHTa
IOJI0 TOTaleHHs1 YacTuHM 3a0oproBanocTi 3a Jlimirom /lo3BoneHoro oBepapadry, HapaxoBaHUX MPOIEHTIB
(3a HasIBHOCTI), BUCTABJIEHOI 10 OIJIATH MIOJACHHOI KOMicii (32 HasBHOCTI), SIKI MiIJISATAlOTh O0OB’SI3KOBOMY
BUKOHAHHIO IIUISIXOM 3apaxyBaHHs komriB Ha KapTkoBuii paxyHok abo BimmoBigHuii CyOpaxyHok. CTpoku
000B’S3KOBOTO BUKOHAHHS MIOMICSIYHUX 3000B’s13aHb KiTieHTa 1010 MorameHHs: YaCTHHH 3a00proBaHOCTI 3a
Jlimirom [lo3BonieHOTO OBepApadTy, HapaxOBaHUX IPOIEHTB (3a HAABHOCTI), BHCTABJICHOI 0 OIJIaTd
MOJICHHOT KOMicii (32 HasSBHOCTI) BHM3HAYAIOTBCA YMOBaMHU YKIajgeHoro JloroBopy Ta BiIMOBITHOIO
[Iporpamoro KpemutyBanus. Po3mip MiHIMaIbHOTO MIOMICSYHOTO OOOB’SI3KOBOTO TIATEXKY PO3PAXOBYETHCS
K cymMa MIHIMaJIbHOTO TIJIATEXKy, CyMa HapaxOBaHHMX IMPOLEHTIB 3a KopucTyBaHHs Jlimirom Jlo3BoseHOTO
oBepapadry 3a PospaxyHkoBuil Micsib, BHCTaBlIeHA 0 OIJIATH IIOJEHHA KOMICl (32 HAsSBHOCTI) 3a
obcnyroyBanus Kaptku no CyOpaxynky/KapTkoBoro paxyHKy Ha skuid BctaHoByieHO JIimir Jlo3BosieHOTO
oepapadgry. Cyma MiHIMATEHOTO MIOMICSIHOTO 00O0B’SI3KOBOTO IIATEKY HMIOMICSIS PO3PAXOBYEThCS baHkoM
Ta nosinomisieTbess KiieHTy He nHime apyroro OmepauiiiHOro JHs, HACTYIIHOTO 3a 1-M 4MCIOM Micsiis,
nusixoM HazacwianHs [loBimomiiendss Ha Homep moOuibHOTO Tenedony KitieHTa. Y BHUMaaKy HECBOEYACHOIO
norameHHsT MIHIMaJIBHOTO IOMICSIYHOTO  OOOB’SI3KOBOTO  TIJIATEXKY 3aCTOCOBYETHCS Irpad, SKIO 11
nependayeHo ymoBamu ykiageHoro JloroBopy Ta/abo Tapuduum mimaHoMm Ta BigmoBinHowo IIporpamoro
KpenutyBanHs.

MobinbHuii 6ankinr — Ilpoxykr, mo mnependayvae oGciayroByBanHs Kitienta B Cucremi JbO 3
BHUKOPHUCTaHHSM IUIATDKHOTO 3aCTOCYHKY Ha MOOUIbHOMY mpucTpoi KitienTa (o pekomeHoBanuii bankom ta
npautoe min onepariiinoro cuctemoro iOS/Android). Ilpomykr nospomsie Kiienty otpumyBati Indopmartiiini
nociyrd baHky, mociyru 3 nepekasy KOILITIB 3 BUKOPHUCTAaHHSIM INIATDKHUX pekBBUTIB KapTku Ta BUKOHYBATH
HII i B paMKax TEXHOJIOIHOT GyHKIIOHANBHOCTI [IpoaykTy micis 3aBaHTaXKEHHS IJIATDKHOTO 3aCTOCYHKY
Ha CBiI MOOUTRHMN mpucCTpiii, peectpanii Kiienta sik kopucryBaya y Cucrtemi JIBO Ta ycmimmoi iioro
aBTeHTH(iKali bankom mpu koxHOMy BxoJi B Cuctemy /IO uepe3 niaaTpkHU 3aCTOCYHOK.

Moment npuitHsaTTsa [l1aTixkHol iHCTpYKIil HA BUKOHAHHS MHUTTEBOIO KPeAMTOBOIO IepeKasy
- 3aQikcoBaHU B onepaniiHo-001IKOBI cuctemi baHky yac Haaxo/keHHS A0 Hboro IlnaTpkHOi HCTpyKIil
Bin KiieHTa, He3ane:KHO Bil TOAMHU a00 KAJICHIAPHOTO THS il TPUHAHSTTS.



HecanknioHoBana 3a0oproBaHictb — rpomoBa 3a0oproBanicte Kiienta mnepen bankom, ska
BUHUKAE B PE3yJbTaTI IPOBEJACHHS BUIATKOBUX orepaitii 3a KaptkoBum paxynkom/CyOpaxyHKOM Y 3B sI3KYy 3
THM, IO CcyMa TakKdX oOmepamidi mnepeBuilye po3Mmip ButpatHoro ©Oamancy 3a KaprkoBum
paxynkoM/CyOpaxyHKOM, 30KpeMa, y BHUIIAJKaX, KOJIU omepallii 3iiCHIOIThCS 0e3 ABTOpH3alli, KOJH
PO3paxyHKH 3a  OIEpaliiMd  BUKOHYIOTBCS Y  BaJIOTL, BIIMIHHIA  Bim BamoTH KapTkoBOro
paxynky/CyOpaxyHKy, y BHIaJKaX TEXHOJIOTTMHUX 30018 Tomo. Taka 3a00proBaHicTh OOMIKOBYEThCS baHkoM
Ha paxyHKax Je0iropchKoi 3a00proBaHOCTI O MOMEHTY ii MOBHOTO norameHHs Kiientom.

Heycroiika — mrrpag, nens, ki [Tosnuansuuk (KiieHT) MOBUHEH CIJIATUTH Y pa3i MOPYLICHHS YMOB
Horosopy.

Homep Mo6i1bHOTO TeJieOHY — KOHTaKTHUN HOMEP MOOUTbHOTO Tenedony, 3a3HadeHni KitienTom
y 3asBi-10roBOpi, 200,y pasi Horo 3MiHH, MoBinOMICHUH KITIEHTOM IUTSIXOM TTO/IaHHSI ITMCHMOBOTO 3BEPHEHHS,
0 BUKOPHCTOBYETHCA 3 METOK BHUKOHAHHS 3000B’s3aHb CTOpiH B 4YacTUHI 1HGOPMYBaHHS IIpO
Brpary/bnokyBannsi/Po36nokyBanus KapTok, mpo cymu 3000B’s3aHb 3a yKiIageHUM J[oroBopoM, B 4acTHHI
inerTrdikanii Jlepxkarens npu Horo tenedoHHOMY 3BEepHEHHI 10 banky, 3000B’s3aHb CTOpIH B YacTHUHI
oOmiHy HpopMmartiero min yac rerepartii [IIH-koxiB, mig yac BukoHaHHs onepaii 3 BBeaeHHsM O TII-napounis,
Ta HHINO1 HQopMarlii, 000B’SI3KOBOI AJisl HaJeKHOTro BUKkoHaHHA CTOpoHaMu yMOB yKiaaeHoro JloroBopy Ta
BUMOI YMHHOTO 3aKOHOJAaBCTBa YKpainu. Takuit HOomep TenedoHy BBaxkaeThcsi CtopoHamu JloroBopy
ocHoBHUM. KpiM ocHOoBHOTO HOMepy moOitsHOTO Tenedony KitieHT, 3aB4acHO MOBIIOMUBIM Tpo 11e baHk,
MO>K€ BUKOPUCTOBYBATU HIMK noaatkoBuii Homep MoOuIbHOTO TenedoHy IS IIe oTpuMaHHS 3BEpHEHb
banky, B nopsaky, Bu3HaueHomy nyHkrom 1.12 IlpaBui.

Onnopaszosuii nugposuii napoab (OTP-mapoas) — maposib 0JHOPA30BOI Afl, KM aBTOMaTHUYHO
reHepyeThes Ta joctaBisieTbest bankom Kiienty - kopucryBauy cuctemu JIBO 3a nonomororo [loBinomineHs
Ha ocHOBHUI Homep mobGutpHOrO Tenedony KitieHTa Ta BUKOPHCTOBYETbCS OCTaHHIM AJIS MiNTBEPUKEHHS
onepauii/nii B Cucremi JIbO Ta/abo omnepariii 3 KapTkoro B cucteMi €1eKTPOHHOI KOMepIi (Yepe3 Mepexy
InTepHeT).

Onepauiiinnii 1eHb — J€Hb, TPOTATOM sKOTO baHK 3MICHIOE CBOIO NBUTBHICTh, HEOOXINHY IS
BUKOHAHHS IIJIATDKHUX OTIEpaIlii, Kou baHK 3riqHO 3aKOHOAaBYMX akTiB YKpaiHH (B TOMY YMCJIi HOPMAaTHBHO-
npaBoBUX akTiB HarionansHoro 6anky YkpaiHu) 3aiicHIoe onepauii 3a gfopydeHHsmu Kiienta. Kanennapha
nara OmnepainiiiHOro JHs BU3HAYAE€THCS 3 YpaXyBaHHSAM BHMOT HOPMaTHBHO-IIPaBOBUX akTiB HartioHansHOTO
6anky Ykpainu Ta nmpasui Cuctemu enekrpoHHuUX miatexis HamionansHoro 6anky Ykpainu (CEID).
Omnepaniiinum qHeM baHky € Oyab-sSKuii BUXITHUH, CBATKOBHI YU HepoOOUMi ieHb, ko [[naTbkai omepartii
3nICHIOTRCS KitieHTOM 3a momomoror 3aco0iB  JUCTaHIHOI KoMyHIKarii a6o IlmatpkHi omeparri
3ICHIOIOThCS BaHKOM B aBTOMaTH30BaHOMY PEXHMI BIAMOBITHO J0 3aKOHOJABCTBAa YKpaiHu Ta/abo SKIIO
3niicHeHHs [lmaTpkHUX omepallii B BUXITHHUM, CBATKOBHUW YW HEPOOOUMM JEeHBH TpsAMO TepeadadueHe B
yknagenux 3 Kimeatamu 1oroBopax.

Onepauiiinnii yac — yacTHHAa ONEPALITHOTO JTHS, TPOTATOM SIKOT TPHIMAIOTHCS TUIATDKHI HCTPYKIT il
Ta HCTPYKUIi Ha BITKIMKaHHS. TpUBAJiCTh ONEpaIiifHOTO Yacy BCTAHOBIIOEThCS BaHKOM caMOCTifHO Ta
3aKpILIIOETHCST MOTO BHYTPIIHIMHA JTOKYMEHTAMHU.

OcHoBHa kaprka — Kaptka, mo BinmoBinHo 1o nux [IpaBun emiroBana Ha iM’st KimieHTa B Mexkax
[ponykry/TlakeTy.

Oco0ucTHii K104 — [apaMeTp AIropuTMy aCUMETPHUYHOTO KPUIITOTPA(IMHOTO TIEPETBOPEHHS, KU
BUKOPHCTOBYETHCS SIK YHIKAIbHI €JIEKTPOHHI JaHi Al CTBOPEHHS €IEKTPOHHOTO MINUCY JOCTYMHUM TUTBKU
[linnucyBady, a TakoX y LUISIX, BU3HAUEHMX CTaHJIApPTaMU Ui KBATI(QIKOBAaHUX CEPTUQIKATIB BIIKPUTHX
KITIOYIB.

Oco0uctuii maposb — Binomuid Titbku KitienTy-kopucryBauy Cucremu JIBO nHaGip uudp, nirep
Ta/ab0 CHMBOJIB, IO Pa30M 13 IMEHEM KOPHUCTyBada BHKOPHCTOBYEThbCS sl aBTeHTHdKaii KiieHta y
Cucremi 1BO. ITicns peectpaiii kopuctyBada y Cucremi IbO na Homep mo6uthHOTO Tenmedony KopucryBaua
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HagxoquTh SMS-noBinomnenns 3 OTP-naponem, sikuil mimisirae 060B’s3koBi 3MiHI Ha OcoOuCTHl TApOIIb
micns nepmoro Bxoay KopuctyBaua y Cucremy JIBO.

IMakeT — Hab6ip Ilpoaykrie Ta mocnyr, Bu3HaueHUi TapupHUMH TJIaHAMH, SIK TIPABUIIO, 00’ €THAHUX
CIUIBHOIO BapTiCTIO, IO Tmependadae Bujpady KapTku, BIIKpUTTS Ta CynpoBOKeHHS KapTkoBoro
paxyHKy/CyOpaxyHKy, HinkimodeHHs 1o SMS-banking Ta ymoBu oTpumanHs KilieHTOM HIMX CYNpOBITHMX
[IponykTiB/ nomaTkoBUX Ta/abo CYMyTHIX MOCIYT B MEXax Ta mo3a Mexkamu [lakery.

IMacmopr CcHOXKUBYOr0 Kpeauty — iHdopMaris, MmO HamaeTbcs KIiTieHTY M0 TOAAHHS HUM
3asBusioroBopy B 3amoiieHuM Jlimirom Jlo3BoneHoro oBepapadry y mopsaky Ta 3a GopMoio, BU3HAUCHUMHI
3akoHoM YkpaiHu «[Ipo criokuBU€ KpeIUTYBaHH .

IlepeBizHnk — xommaHisi, sika 3aiicHIOE aapecHy aoctaBKy Kaprok Kiientam banky Ha mincraBi
ykinagenoro Mok bankowm ta [lepeBBHUKOM TOTOBOPY Ta Ma€ BCi HEOOXITHI JIIICH3H (J03BOJIN ) HA IIEPEBE3CHHS
3rTHO YUHHOTO 3aKOHOAABCTBA YKpaiHHU.

Ilepconanbuuii inenTudikauniinuii Homep (IITH-kox) — cexpeTHuil nMppoBUii Koa, NOTPIOHUN [UIs
€JIEKTPOHHOI IMeHTU(diKallli HajexxHoro Jlepskarens mif dac 3AliCHEHHS onepailiil 3 BukopuctanHsMm Kaprku.
[MIH-kon Moke HamaBatucs [epxkatento y cnernianbHoMy koHBepTi (nam — [MIH-koHBepT) abo reHepyBaTHCs
y npoleaypax, Bu3HaueHuxX uumu [IpaBuiamu.

IMinmucyBay — pBuyHA 0c00a, sIKa CTBOPIOE EICKTPOHHHH ITIIITHC.

IMinbrosuii mepiox — 1e mepiox kopuctyBanHs Jlimirom Jlo3BoseHoro oBepapadry, Ha sKuit
BCTaHOBITIOETHCS OKPEMA 3HHIKEHA ITPOI[EHTHA CTaBKa, PO3MIP SIKOT 3aTBEP/IKYETHCS baHKOM Ta BU3HAYA€ THCS
BinnoBinHolo [Iporpamoro kpemutyBaHHs. [IUIbroBUi Tepiog TOYMHAETHCA Yy JaTy BHUHUKHEHHS
3aboproBaHocti 3a Jlimirom Jlo3BojeHoro oBepapadTy Ta TpUBAa€ JI0 JaTW IOBHOIO IOTalllGHHS
3aboproBaHocTi 3a KaptkoBuMm paxyHkom abo BimnoBigHuM CyOpaxyHkoM PaxyHKy (BKIIOYHO), ajie ioro
TPUBAIICTH HE MOKE NEPEBUIYBATH TPAaHWYHOI KUIBKOCTI JIHIB, BCTaHOBJIEHOI [Iporpamoro kpenuTyBaHHS.
Ipotarom crpoky xii Jlimiry Jlo3Bosnenoro oBepapadry 3a BiqnosinHowo [Iporpamoro kpenuTyBaHHs opasy
IIiCJIE TTOBHOTO TOTalieHHsT 3aboproBaHocti 3a Jlimirom Jlo3BosieHOTO OBepApadry Ta TpH HACTYITHOMY
BUHHUKHEHH] 3a00pTrOBaHOCTI TMOYMHAEThCs HacTymHUi [lutbroBuit mepios. MOXKIMBICTD BHKOPHCTaHHS
Knientom [IliteroBux mepiofiB  3a oOpaHuM KpeauTHUM [IpogykroM Bu3HauaeThes IIporpamoro
KpEAUTYBAHHS, 3a3HaYEHOIO0 y 3asBi-70r0BOpL

IInarte:xkisrigno 3 4. 2. ct. 625 HuBinbHoro Kogexkcy YkpaiHu - npoLeHTH Bil CyMHU IPOCTPOUYEHOL
3aboproBanocti [losuuanbHuka (Kmienta) y po3mipi, mo gopiBHIOE po3Mipy IlpoueHTHOI cTaBku Ha
MPOCTPOUEHY 3a00PTrOBAHICTh B MEXaX CTPOKY KpeAWTYBAaHHS, SIKUW 3a3HaueHO y TapudHOMY IIaHi

IlnaTixHa iHCcTpyKuisi — po3nopsypkeHHs Kiienta (abo y Bumagkax, nepeadaueHUX TOrOBOPOM
Ta/abdo0 BUMOIraMu 3aKOHOJABCTBA, HINOI OCOOM-IHIIATOpa MJIATDKHOI onepaui) HajxaHe baHKy, sk HagaBauy
MIJIATDKHUX MTOCIYT, 0JJ0 BUKOHAHHS MIaTbkHOI onepanii. @opma [InatbkHOi HCTPYKIl BilMOBiTa€ BUMOTaM
JIFOYOT0 3aKOHOJABCTBA YKpaiHW Ta HOPMaTHUBHO-NpaBOBUM akTaM HartionaneHoro 6anky Ykpainu. ®opmu
[InaTbkHUX HCTPYKIIM HaBeIeH1 B AojaTKax 10 nux [IpaBui.

IInarickna kaprka (Kaprka) — enekTpoHHUW IUJIaTDKHUM 3acid y BUIIAAL €MITOBaHOI B
YCTaHOBJICHOMY 3aKOHO/IAaBCTBOM YKpaiHH MOPSAAKY MIACTUKOBOI UM HIIOTO BUAY KAPTKHU.

bank emirye Kaprku Ilnarokaux cuctem Visa International Service Association/MasterCard
International Inc./UnionPay International (mami — Visa/MasterCard/UnionPay) Tta HarfionanpHOI MiaTbKHOT
cucTeMu «YKpaHCchkuil muaTbkHui mpoctip». [lim Tepminom «Kaptka» y nux [IpaBunax maroTecst Ha yBasi
yCl eNeKTPOHHI ITaThKHI 3ac00H, 1110 BUKOPUCTOBYIOThca Kitientom Ta JloBipeHnMu oco6amu aiist 3ailiCHEHHS
onepauii 3a KaprkoBuM paxyHkoM. [lonsarts «Kaprka» Briouae B cebe MOHATTS «OCHOBHA KapTKay,
«J/lomaTkoBa KapTka», «CMapT-KapTKay.

Omnepauii Ta HamaHHa mocayr 3a KapTkoroo 37AiiCHIOIOTBCS Ha YMOBax 3aTBEppKEHOro baHkom
Iponykry/Ilakery 3 ypaxyBaHHSM LUTbOBOTO BUKOPHCTAHHS KOILTIB.
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IlnaTixkHa cucremMa — cucteMa Ui BHUKOHAHHS IUIATDKHMX oOlepauii B ¢GopMaJbHUMH Ta
CTaHAapTHU30BAaHUMHU JIOMOBJICHOCTSIMHU 1 3arajJbHUMU IIpaBUIaMU MDK YJaCHUKAMHU IJIATDKHOI CHCTEMHU.
IInaTizkHa cxemMa — YMOBH, 3TIHO 3 SIKUMU 3/IHCHIOIOTHCS Olepallii 3 BUkopuctanHsM KapTku.
JleOeToBa muaTtbkHa cxema nependayae 31ICHEHHS MJIATDKHUX olepaniid 3 BUKopuctanHsIM KapTok
B MEXXax 3aJIMIIKY KOIITB, IO 0oOMIKOBYIOThcA Ha KapTkoBomy paxyHky/Cydpaxynky KitieHTa.
JleObeToBo-KpeauTHA TIUIaTDKHA CcXema mependadae  37iICHEHHS IUIATDKHUX — omepamii 3
BUKOpUcTaHHAM KapTok B Mexkax 3aMuIIKy KOUITB, IO 001iKOBYIOThcs Ha KapTkoBoMy paxyHKy/CyOpaxyHKY
KitienTa, a sikimo X HeJOCTaTHBO ab0 HEMae, TO 3a paxyHOK HajnaHoro bankom Kpemuty.
KpenuTtHa niatbkHa cxema nepeadadae 31iCHEHHS MJIATDKHUX olepallii 3 Bukopucranusam Kaprok
3a paxyHOK kourri, HamaHux Kimienty bankom y Kpenur.

IInaTizkHe MOBITOMJIEHHSI — CYKYIIHICTh J@HUX B €JCKTPOHHIA (opwmi, Ha TMIACTaBi SKUX
3IICHIOIOTHCS PO3paxXyHKU 3a omepairito 3 KapTkoro, 1o Bu3Hauae BU Oepallii Ta CyMy KOIITIB, Ha SIKy BOHA
BUKOHaHA, ineHTU (ikan iiHi nani EmirenTa, ExBaiipa Ta iHIm naHi, Bu3Ha4YeHinpaBuiamu [lnatbkHOT cucTeMu.

InaTikHUil 3aCTOCYHOK - TIporpamHe 3a0e3MedeHHs, IO JIa€ 3MOTY KOPHCTyBauy IHIIIFOBaTH
MJIATDKHY OMNepaliio 3 paxyHKy IJIaTHHKa (y TOMY YHCIi 32 JONOMOIOIO IJIATDKHUX IHCTPYMEHTIB) Ta/abo
3IIICHIOBATH HIII oreparrii, mepeadadeHi JOroBOPOM 3 HaJlaBaueM IUIATDKHUX MTOCITYT.

IlnarixkHuii iHCTpyMeHT - TepcOHaNBBOBaHUM 3acid, mpuUCTpidi Ta/abo Habip mnporeayp, IO
BIIMOBITAIOTh BUMOTAM 3aKOHOJIaBCTBA Ta ImoropkeHi Kimientom 1 bankom juis Hananss [InatbkHOl HCTPYKITii.

IloB’si3aHi 0co0u — 11¢ FOpUANYHITa/a00 GBUYHI 0COOHM, BITHOCUHU MDK SIKHMU MOXYTh BIIJIMBAaTH Ha
YMOBH 4YHM EKOHOMIYHI pe3ylbTaTh iX MABUIBHOCTI YW ABUIBHOCTI 0CIO, SKMX BOHH IPEACTABIISAIOTH.
[oB’s3anumu no BinHommeHHIO 10 Ab «YKPI'TABBAHK» ¢iuunnmu ocobamu BinmnosinHo HopM [logaTkoBoro
kosekcy Ykpainu € mocanoBi ocoon Ab «YKPI'ASBAHK» (I'omosa IlpaBninHst banky Ta #oro 3acTynmHHUKH,
l'onoBuuit Oyxranrep, wienu [IpaBninus banky, ['onoBa ta unenu HarnsgoBoi panu banky), a Takox useHu
POIIMHHU TEPEPaXOBAHUX MOCAAOBHUX OCI0 (4ONOBIK (ApyXkuHA), 6aThKH (y TOMY YHCII YCHHOBIIOBAYi), IITH
(TTOBHONITHY/HENMOBHOJIITHI, Y TOMY YMCIII YCHHOBJIEH1), TOBHOPIIHI Ta HEMOBHOPIIHI OpaTH 1 cecTpu, OIMIKYH,
MIKITYBAIBHUK, AUTHHA, HAJI SIKOI0O BCTAHOBJICHO OITIKY YH TIKITYyBaHHSI.

IloBinomyaeHHs — BiIpaBiIeHHS baHKOM TEKCTOBUX MOBITOMJIEHB NPO MPOBEACH] MJIATDKHI OMeparti
(Brtrodaroun MUTTEBI KpEAUTOBI TIEpeKasu ), 010 HEOOXTHOCTI HaaHHS KITEHTOM iHpopMaIli/ TOKyMEH TiB
HEOOXITHUX IS TTPOBEACHHS HAJICKHOI IIEPEBIPKU KITIEHTa, HPOpMaIifHUX MOBIIOMJIEHD Bil baHKy, B TOMYy
YHCIIl MOBIIOMJIEHb PEKJIAMHOTO XapakTepy, 3a JOINOMOIOI0 MOOUIBHOIO /10/aTKy baHKy, BCTaHOBJIEHOTO Ha
MoOUTbHOMY TpHcTpoi KitieHTa, mociyr oneparopa MOOLIBHOTO 3B’sI3Ky, aJpecH eleKTpoHHoI nourru (e-mail)
abo Hmmx MoOUTEHUX Ta Web cepBiciB (30kpeMa, aine He BUKTIOYHO Viber, WhatsApp Tta iHmm).
[ToBimomyieHHsT MOXYTh po3cwiatucs y Gopmari SMS-noBinomiens, Push-moBimomnenp Ta HIMMU
peanidoBaHMMH B baHKy TeXHMHUMH 3aCO00aMU .

Ionis npunuHeHHsA - 1e Oyap-ska 3 HACTYMHUX MEpeNiYeHUX MO, MO BiTOYIUCH MiCIA
yKIaJaHHs MDK cTopoHamu JloroBopy, a came:

- HenoBepHeHHs Kiientom cymu Kpeauty y TepmiH, BcraHoBieHui JloroBopom;

- npen’sBieHHs baHKkOM BUMOTH PO 1O0CTpOKOBEe oBepHEeHH KpenuTy;
- 3BEepHEHHS baHKy 3 M030BOM PO JOCTPOKOBE CTATHEHHS KpennTy, y TOMY YHCIIi, IUISTXOM 3BEPHEHHS
CTATHEHHS Ha MAilHO.

IlonagcTpokoBa NMpOLEHTHA CTABKAa — € NPOLICHTHA CTaBKa, sIka HapaxoByeTbcsi baHkom Ha
3aMIOK KomriB (OaHKIBCHKUX MeTaliB) Ha JIemO3WTHOMY paxyHKy MICIs CIUIMBY CTPOKY 30epiraHHs
KOIITB/OAaHKIBCAKU X METaNB 3 JIHs 3aBepuieHHs CTpoKy 30epiraHHs KOWITiB (y TOMY YHCIi TPOAOBKEHOIO
Ctpoky 30epiraHHs KOIUTIB) A0 AHS, KU repenye (akTHUHOMY MOBEpHEHHIO Jlerno3uTy BKIAJHUKOBI abo
CIHUCAHHIO KOIITIB 3 J[emo3UTHOro paxyHKy 3 HIMX IiIACTaB, Y BUMAJKY, KO Ticias 3akiHueHHs CTpoKy
30epraHHsl KOIITIB/OAHKIBCHKUX  METalllB, 3a3HAu€HOro B 3asBi-A0roBopi, abo Tmicias 3aKiHYEHHS
npojioBkeHoro CTpoky 30epiraHHsI KOIITIB, JIFOTh OOTSHKEHHS MO0 TPOIIOBUX KOIITIB, IO 3HAXOISATHCS Ha
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Jleno3uTHOMY paxyHKy (3a 3000B’s3aHHSIMM IYOJIIMHOTO ab0 MPHUBATHOIO XapakTepy), BCTAHOBJEHI 3TITHO
BUMOT YHHHOTO 3aKOHO/IaBCTBA YKpaiHu Ta/ab0 yMOB yKIaaeHUX 3 BKIagHUKOM JOTOBOPIB, sIKI OOMEXYIOTh
BriiagHuka y rnpaBi BUIBHOTO PO3MOPSKEHHS TAKAMH KOILITAMH.

Iocayra - Oyap-sika ociyra, sika HaJaeThess bankoMm BinmoBimHO 710 yMOB JloroBopy.

Hocayra DCC (Dynamic Currency Conversion) — «1iHaMiuHa KOHBEpTAIlis BATIOT») — [1€ HaJITaHHS
Toproeuem Jlep>karento MOXIMBOCTI BUOOPY BAIIIOTH Omieparlii (30KkpemMa TpuBHI), P 3iHCHEHH1 orepalrii 3a
MEKaMH YKpaiHH.

IloTouHuii paxyHOK - paxyHOK, IO BiIKpuBaeThcsi bankom KiieHTy Ha IOTOBipHIA OCHOBI st
30epiraHHsl TpoIed 1 3MICHEHHS TUIATDKHUX OMNepalii 3a JOMOMOTo MIATDKHUX IHCTPYMEHTIB (KpiM
[ToTouHuX paxyHKiB, oOmeparlii 3a SKHUM 3IiIHCHIOIOThCS 3 BUKOPHCTaHHSIM KapTok Ta BIIKPUTHX B paMKax
JIOTOBOpPY B3aeMofii 3 JlepkaBHOIO creliaiiBoBaHa (iHaHCOBa ycTaHOBa «JlepxkaBHuU (POHI CHpUSHHS
MOJIOJDKHOMY JKMTIIOBOMY OYIIBHULITBY» Ha HIACTaBI OKPEMO JOTOBOPY YKIAACHOTro 3 (pBHUUHOIO 0CO00I0)
BIINOBIAHO 10 YMOB 11500 JIOrOBOpY 3riTHO 3aKOHOJABCTBA YKpaiHH.

I[IpuzynuHennss o6ciayropyBanHa B Me:kax Ilakery — OnokyBaHHs Bceix I[lmaTpkHUX KapTok
BunymeHnx 10 KaptkoBoro paxynky/CyOpaxynky Ilakery, y pa3si Hecruiatu Kitientom Baptocti mocnyr banky
y CTPOKU Ta Ha yMOBaX, BU3HaueHUX TapupHumu ninaHamu banky. BinHOBiIeHHs 00CIyroByBaHHS B MeXax
[TakeTy BimOyBaeTbcs TiCs 3apaxyBaHHs Ha PaxyHOK KOmITIB B po3Mipi, JOCTaTHHOMY JIJISl CIIJIATH BapTOCTI
nociyr banky 3a o0ciyroByBanHsi PaxyHky B mOBHOMY 0OCs31.

IIpoBaiinep - BiAMOBITHA KOMIaHis, sIKa € BIACHUKOM [[IaTbKHOTO 3acTOCYHKY - kommaHis Google
Ireland Limited, mo € nocrayansHukoM CepBicy Google Pay; xomnanii APPLE DISTRIBUTION
INTERNATIONAL, mo € nocradasibhukoMm Cepsicy Apple Pay; kommanist Garmin International, Inc., mo €
nocrayaabHuKoM CepBicy Garmin Pay; kommanis Xiaomi mo € mocradansHukoMm Cepicy MiPay; kommanis
SWATCH, mo € nocrauansaukoMm CepBicy SWATCHPAY; abo iHun kommanii — nmocrayaabHuku CepBiciB
MOOUTPHUX TIJIATEXKIB.

IIporpama KpeauTyBaHHsi — 3aTBEp/UKCHUM YIMOBHOBAXEHHUM KOJIETIATbHUM OpraHoM baHky
nepenik mapamerpis Kpeauty, B Tomy yrciti y BUTIIsII [laciopTy CIOKHBYOTO KPEIUTY, MO0 YMOB HaJ/IaHHS,
CYNIpOBOJ/UKEHHs Ta moBepHeHHs Kpemuty y d¢opmi Jlo3BoneHoro osepapadry, SKui, pa3oM 3 IHMU
[IpaBumamMu, TMOBHOIO MiIpOI0 BH3HAYa€e BC1 JOCTaTHI yMOBH OaHKIBChKOro kpeauTHoro IIpomykry 3
BUKOpUCTaHHAM KapTok.

IIponoB:kenuii CTtpok 30epiraHHsi KOWTIB - Mepiof Ha AKUH MpPoaoBXKyeThcst CTpok 30epiraHHs
Jlero3uTy, o0 SIKOTO 3TiTHO 3 YMOBaMH OaHKIBCHKOTO BKIIAJy IeperdadeHa MOKIMBICTh ABTOIPOJIOHTAILI.
[Tapamerpu Ta nopsanok IIpogoxenHs CTpoky 30epiraHHs KOLUTIB BHU3HAYAIOThCS YMOBAMHU OaHKIBCHKOTO
BKIaqy Ta uMu [IpaBunamu.

IIpoaykT — meBHa OaHKIBChKa IMOcayra ab0 KOMIUIEKC MOCTYT, 00’€IHaHUX 3a BJIACTUBOCTAMH, IO
HanaeTbesd bankom KitieHTy Ha ymoBax mux IlpaBui, Mae BiacHi XapakTepUCTHKU, OCOOIMBOCTI, apaMeTpH,
30KpeMa, I[IHOBI, Ta YMOBU MPOJAXY 1 CYMPOBOKEHHs ToIo. baHk Moke 0OyMOBIIIOBAaTH TMPOAAXK MEBHUX
[TponyKTiB BUKIIOYHO y KOMIUIEKTI 3 HIIMMHU cynpoBimHuMH I[Ipogykramm Ta/abo n0JaTKOBUMH Ta/abo
CynmyTHIMH mociayramu banky/maptHepiB banky. Y TakoMy BUNAAKy Kulbka CynpoBiqHUX IIpomykri/
JOJIATKOBUX Ta/abo CymyTHIX mociyr o0’eanytoTbest y Ilaker, ans skoro baHKOM BCTaHOBIIOETHCS OKpeMa
3aranibHa BapTicTh (Tapud). Ilepenik Ipoaykrie/[lakeriB, BmicT [lakeTiB, Ta iXH1 XapaKTEepUCTHKH /TapaMeTpy
3aTBEP/UKYIOThCSl bankowm, onpuiroaHooThes Ha Caiiti banky (3oxpema, B Tapuduux mianax, IIporpamax
KpEAUTYBAHHs) Ta MOCTI{HO OHOBJIIOIOTHCS BIAMOBITHO 10 PUHKOBMX YMOB. baHk po3poOise Ta 3aTBepaxKye
kapTkoB1 [IpoaykTu 3 ypaxyBaHHSM LUTHOBOTO BHKOPHCTaHHS KOIITIB, 30KpeMa:

- JUT pO3paxyHKIB 3a MOTOYHUMH MMOTpeOaMu;

- JUI 3apaxyBaHHsI Ta BUIUIATH (aJlé HE BUKIIOYHO) CyM 3apoOITHOI IUIaTH Ta MPUPIBHAHUX A0 HEl BUILIAT
(cTumeH/Iii, TPOIOBOi JOMOMOTH, HIIMX BHUILIAT), IO HAAXOAATH 0 baHKy Ha yMoBax ykinaaeHux JloroBopiB
oOciyroByBaHHsl 3apriatHoro [Ipoekry;
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- JUIA 3apaxyBaHHsS Ta BHUILJIATH (aje HE BUKIIOYHO) CyM IIEHCIi, IpOLIOBOi JONOMOTM Ta/abo IHIMX
nepeadavyeHUX 3aKOHOM COITIAJIbHUX BHILJIAT, IO HAIX0A4Th 10 banky Bin opraniB [lenciitnoro goumy Ykpainu
abo opraniB MiHicTepcTBa COIIAJIbHOT MOJITUKA YKpaiHU Ta HIIMX OPTaHiB COIIAJILHOTO 3aXHMCTY Ha MiICTaB1
VKITaJIeHUX JOTOBOPIB;

- JUIS HaKOMMYEHHS IPOILIOBUX 3a0IIAKEHh Ta OTPUMAHHS MPOIEHTIB 32 TAKUMHU HAKOMUWYEHHSMU (aje He
BUKITIOYHO), TOIIIO.

bank Takox po3poliisie Ta 3aTBepKye KpeauTHi [IpomykTH, o mepeadavyaroTb KOMIUIEKC yYMOB
HaJaHHS Ta BUKOpPHUCTaHHS KIiEHTOM KpEeOUTHUX KOIITIB B paMKax KOPUCTYBAaHHS OOpaHUM KapTKOBUM
[Tpoaykrom.

IpocTuii esexrponnnii minmuc (naai — npoctuid EIN) - Oynp-sKxuii BU €IEKTPOHHOTO MIANKCY, KPIM
kBaniikoBanoro enekrponroro mimnucy (KEII), ymockoHaneHOro eneKTpOHHOTO MIANHKCY, €NEeKTPOHHOTO
ninnucy HarionaneHoro 6aHky YkpaiHu.

[poctuit Ell, mo BuxopucroByetbcst KiieHTOM, TmOBHHEH 3a0e3leyyBaTd OJHO3HAUHY
inenTu(iKai iro ocoOu mignucysaya. J[oBeneHHs LUTICHOCTI €IEeKTPOHHUX JIaHUX, Ha sIKI HAKIaJAeHUN MPOCTUi
EIl, 3abe3meuyerbcs  3acobamu  HpopMmamiifHOi  cucreMu  banky, B  sKid  3dIMCHIOETHCS
CTBOPEHHSI/0OpOOICHH/30€praHHsl  €NEKTPOHHUX JOKYMEHTB. EinekrpoHHa B3aeMomisi, miq dYac SKOi
BUKOpUCTOBYeThCSl TpocTuil EIl, 37iiCHIOETECS 3 BHUKOPUCTaHHSIM TEXHOJIOTIH, BHW3HAaueHUX baHKOM.
Texnonoris BuxopucranHsi npocroro EII 3a0e3meuye mnigmucyBauy, Mig dYac HIIIHCAHHS, KOHTPOJb
€JIEKTPOHHUX JaHUX, SIKI MIIMUCYIOThCS, Ta EJIEKTPOHHHUX JaHUX, SIKI BUKOPUCTOBYIOTHCS Uil CTBOPEHHS
npocroro EIl.  EnexkrpoHH1 JaHi, 10 BUKOPUCTOBYIOTHCS sl cTBOpeHHs npocroro ElIl, € yHikanbHuUMH Ta
OJTHO3HAYHO OB ’A3aH1 3 MAMUCYBAaYeM 1 HE OB’ A3aHi 3 )KOJHOIO HILOK 0CO00I0.

[IpaBounHU y BUIVISI €IEKTPOHHUX JTOKYMEHTB B BUKopucTaHHaM mpoctoro EIl e giiicHuMu Ta
000B’SI3KOBUMU JIs CYO'€KTIB €JIEKTPOHHOTO JTIOKYMEHTOOOIY Ta TaKUMH, IO HE MOTPEOYIOTh 10IaTKOBOTO
MIITBEPHKEHHS.

PaxyHok — Jleno3utHuit paxyHok, Ilotounuii paxynok, KaprkoBuii paxyHok Binkputuii Kiienty Ha
YMOBax yKiajieHoro J[oroBopy /uist Horo BIaCHUX MOTPEO, 10 HE TTOB's3aH1 3 3IHCHEHHSAM TITITPUEMHHITBKOI,
IHBECTHIIIIHOT a00 He3anexkHoi mpodeciiinoi aisutbHOCTI KitieHTa. PaxyHOK BimKpUBa€eThCs i 9ac MpUI0aHHS
Kiientom IIpoaykry Ha migcraBi odopmiieHO HaJIEKHUM YHHOM 3asBU - IOTOBOPY.

PeasbHa piyHAa NpoOUEeHTHA CTaBKa — 3arajbHi BUTPATH 3a COXUBUMM Kpemutom, BUpakeHi y
MPOIEHTAX PIMHUX Bi 3araibHOTO PO3Mipy BuaaHoro KpeauTy.

Peectpanis y Cepsici — nporenypa nagauus [lepxarenem H@opmani mpo iioro Homep Tenedony i
HIMX TapaMeTpiB, HEOOXITHUX Ui IXHROTO BUKOPHUCTAHHS MPU 3AIMCHEHH] MepeKasy 3 KapTKu Ha KapTKy 3
BukopuctanHsam Cepsicy VISA ALIAS.

Pernament KHE/III — nokyMeHT, 0 BHM3HA4Ya€ OpraHBalliliHi, TEXHIMHI Ta HII yYMOBH JBUTBHOCTI
KHEIII min yac nananus EJIL, sxuit posmimenunit na Pecypci KHETIL.

Pecypc KHEIIlI - odmiina BeO6—cropinka KHE/II, mo 3HaxomuTbcs 3a MOCHIAHHSM:
https://gca. ukrgasbank.com.

Po3paxynkoBa BaJjiloTa — BaloTa, y sKii [InarbkHa cucrema mpoBOIUTH PO3paxyHkH 3 baHkom 3a
IJIATDKHOIO omepaniero. Po3paxyHkoBa BamioTa BU3HAYAE€THCS JOTOBOPOM, YKIAJACHHUM MDK MJIATDKHOIO
oprananiero [lnarbkHoi cucremu Ta bankowm.

Po3paxyHkoBmii Micsinb — mepioJ 3 MEpIIOro Mo OCTaHHIM KaleHJapHUN OeHb Micsus. [lepumii
PozpaxynkoBuil micsaupb 3a koxHuUM [Ipomykrom/[lakeTroM MOYMHAETHCS 3 AaTH MPUKWMAHHS 10 BUKOHAHHS
BIIMOBITHOT 3asBU-IOTOBOpPY, OcCTaHHI Po3paxynkoBuii wmicsis 3a kKokHUM [Ipoaykrom/IlakeTom
3aKIHUYEThCSA Y ATy 3aKpUTTs BinmoBinHoro KaptkoBoro paxyHky/CyOpaxyHKY.

Po3paxyHok 3arajibHOI BapTOCTI KpeIMTy Ta peajbHOI PiYHOI IPOLEHTHOI CTABKH 34
J0TOBOPOM Mpo cno:kuBYnid kpeaut (ad6o Pozpaxynok no Kpeaury) — indopmaris, mo Hagaetbest KitieHTY
BIIMOBIIHO /10 BUMOT HOPMAaTHBHO-NpaBOBUX akTiB HaiionansHoro 6anky Ykpainu y pasi Bunaui Kpenuty
Kiienty (y [lacriopTi croskuBUOTO KpeUTY Ta y 3asiBi-I0TOBOPI).
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Caiit banky — odiniiina cropinka Ab «YKPI'ABBAHK» B Mmepexi HTEpHET 3a €JIeKTPOHHOIO
agpecoro WWw.ukrgasbank.com.

Cankuiiinuii nepeJik Pagu HamioHajbHOI Oe3nekH i 000poHM YKpaiHu (Zajti — caHKUiHMI
nepejik PHBOY) - nepenik 0ci0, CTOCOBHO SIKMX 3aCTOCOBAaHI CIeliajibHI EKOHOMIMHI Ta HII 0OMeXyBalbH1
3axoaM (CaHKIIi) BIMMOBITHO 10 cTarTi 5 3akony Ykpainu «[Ipo caHKITii».

Cepaic Mo0OiIbHUX MUIaTe:KiB - cucTeMa MOOUIBHMX IUIaTeXB po3pobiieHa [lposaiinepom, sika
JI03BOJISIE 3MIACHIOBATH PO3PAxXyHKH 3a TOBApH Ta MOCIYTH 32 JIOTIOMOTOI0 MOOUIBHOTO MPUCTPOIO, SIKUN
npaitoe Ha 1iardopmi Android/IOS/Garmin/tomo. Omnnarta BinOyBaeThcs Yepe3 BITMOBITHUN JOAATOK 3
BUKOpUCTaHHM TexHoJoTii NFC.

Cepic VISA ALIAS - cepBic Ui mepekasy KOIITIB MDK KI€EHTaMHU 3a JIOTIOMOTOI HOMEpPY
tenedoHa, po3podbnenuit Visa International.

Cucrema JIBO — cucrema nuctaHmiiHOTO OaHKIBCHKOTO OOCTYrOBYBaHHS SIK CYKYITHICTh TEXHIYHUX
3ac00IB Ta MporpamMHOro 3a0e3rmedeHHs, BIpoBakeHa B banky, mo go3Bossie KilieHTy AucTaHIHO 3a
JIONIOMOI'0I0 KaHaJliB 3B’sI3Ky, BU3HaueHUX B JokymeHTalii Cuctemu [IBO (30kpema, yepe3 coeriaibHUN
MOOUTbHHMH JTOAAaTOK, BCTAHOBJICHWM Ha MOOUTbHOMY mpucTpoi KiieHTa min KepiBHUIITBOM OMeEpariiiHOl
cuctemu Android ab6o IOS, ab6o uepe3 Caiit banky abo nomatku mnapTHepiB baHKy), KopuCTyBaTucs
BiTnoBiTHUMH OaHKIBCbKUMH [Ipomykramu, orpumyBatu nociyru banky, nepenbadeni takumu [Ipomykramu
(3okpema, [HopMmaniiiHi MOCTYTH, MIATDKHI MOCIYTH, MOCIYId BITKPUTTS KapTKOBUX PAaXyHKIB/ 3aMOBJICHHS
[InaTbkHUX KapTOK B MOPAIKY Ta Ha yMOBaX, nependadeHux iumu [IpaBunamn), akryaniByBatu naHi Kimienra.
MoOUTbHUH TOJaTOK, KU € cKanoBoro yacTuHO Cucremu JIBO, € MpiopuTeTHUM KaHAIOM KOMYHIKAIlii
SAKUi BUKOpHCTOBYe bank ams BinnpasnenHs [losinomnens Kiientam. Bei onepantii 3aiiicHeH1 B MOOUIBHOMY
JOJATKY IICIs BXOJY A0 HHOTO, BBAKAIOTHCS 0€3yMOBHO TaKUMHU, 1110 BUKOHaH1 KitieHTOM.

Cmapr-kaprka — KapTtka, emmroBana 1o KapTkoBoro paxyHky Ha minctaBi 3BepHeHHs KiienTa, 3a
nonomoror sikoi  KilieHT Moke BUKOPHCTOBYBATHM KOUITH 3a BciMa NIpHeTHAaHUMH 10 CMapT-KapTKu
Iponykramu Ta [lakeramu (CyOpaxynkamu). IIpaBunamu banky nepenOadueHa MOXKIMBICTE KOPUCTYBaHHS
Kiientom He Ovbll, HDK oAHiEr0 CMapT-KapTKOIO B MeKax OOCIyroByBaHHS BCIX KapTkoBuX [IpoaykriB Ta
[MakeriB. Bumyck CMapT-KapTKu € HEOOOB’SI3KOBUM Ta BUKOHYETHCSI BaHKOM 3a BITIMOBITHUM 3BEPHEHHSIM
KiienTa. 3amoBiieHHs CMapT-KapTKu MOXKIIMBE 32 YMOBH SIKIIO 1€ ependaueHo ymoBamu [Ipomykry.

ChneuiaJibHHIl PaxXyHOK - TOTOYHHMH pPaxyHOK 13 CHEHIAIBHHUM PEXKHUMOM BUKOPUCTAHHS, KUK
BinkpuBaeThcsi bankoM JlewiapaHTy BIIIOBITHO /10 BUMOI YMHHOIO 3aKOHOAABCTBA YKpaiHW mis Luiel
OJTHOPA30BOr0 (CHELiAJIbHOTO) JOOPOBUIBHOIO JEKIapyBaHHS JJsl 3apaxyBaHHS TpOIIOBUX KOLITIB Y
TOTIBKOBIA (popMi B HAIlIOHAIBHIN Ta HO3EMHUX BaJIOTaX, OAHKIBCHKUX METaliB 3 (DI3MYHOI0 MOCTAaBKOIO.

Couniaabna/llenciiina kaprka — Kaprtka, emiroBana bankom a1 3apaxyBaHHs CyM TIEHCIA Ta/abo
TPOIIOBOI  JIOMIOMOTH, IO HaaxoaaTh a0 banky Bin opraniB Ilenciinoro Qoumay VYxpainum abo opraHis
MiHicTepcTBa COLIAIBHOI MOJITUKM YKpaiHU Ta HIIMX OPraHiB COLIAJBHOIO 3aXUCTy Ha MACTaBl YKIaJICHUX
JIOTOBOPIB, Ta MOXKE€ BHUKOpHCTOBYBaTHCs KileHTOM & HIMX BJIAaCHUX MOTpeOd (B TOMYy YHCHT IS
3apaxyBaHHs HIIMX TOTIBKOBUX Ta OE3rOTIBKOBUX IEPEKa3B).

Cratyc nmoaaTkoBoro pesuaeHcTBa — iHdopMmalliss mono peectpaiii KiieHTa B SKOCTI IUIaTHUKA
MOJATKIB BIMMOBITHO JIO 3aKOHOJABCTBA IEBHOI JepaBH (IOPUCIUKIN) B 3a3HAYCHHSM PEECTPAIIAHOTO
HOMeEpY IJIaTHUKA TOJIATKIB, 30KpeMa, Hpopmarist mpo Craryc [TomarkoBoro pesuaenta CIIA BinmoBinHO 10
BuMor FATCA Tta idopmariiss mpo moaTKoBe Pe3uICH CTBO BIIIMOBITHO J0 3arajJbHOTO CTAaHIApPTy 3BITHOCT1
CRS.

Crpok aii Kaprkm — nepioq dacy, mo nmodnHaeThes 3 Aatu Buaadi bankom Kaptku Jlepxkarento 1
3aKIHIYEThCS B OCTAHHIN KaJeHIApHUU ICHb MICAIS, 3a3HaYCHOT0 Ha il JTUIOBI CTOPOHI.

Crtpok 30epiranHsi KOIWTiB/0aHKIBCHKUX MeTaJiB —nepioa Ha skuil BxiagHuk posmintye /lemo3ut
B baHky.
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Cyopaxynok! — ocobosuii KapTkoBuii paxyHOK, WO BiIKpHBacThCd baHkoM Ha mincraBi 3asBu-
JIOTOBOPY SIK OKPEMHM PETICTp aHaJITUYHOTO OOJIKY B aBTOMATH30BaHId OaHKIBCBKIA CHCTEMI JUIs
BHYTPIIHBOCHCTEMHOTO OOJIKy omepaiii B Mexax o0ciayroByBaHHs ofgHoro Ilakery Ta ajis HallexHOTO
BinoOpaxxeHHs1 ButpaTHoro 6anancy 3a BciMa KapTkamu, emitoBanuMu B Mexax 11poro Ilakery. CybpaxyHOK
€ HEBII’€MHOI0 YacTUHOK KapTKOBOro paxyHKy, TEXHMHO MHOMYy HiANOpPSIKOBaHUN, M0 3abe3mneuye
oJlHOYacHe (CHHXpOHHE) BinoOpaxeHHs onepauii Ha CyOpaxyHKy 1 Ha KapTkoBoMy paxyHKYy.

Tapupuuii niaan (Tapudu) — 3aTBepKEHUN YIMOBHOBAKEHUM KOJIETIAIBHUM OpraHoM banky
nepenik mapametpiB [lakeriB, nepenik [IpogyxriB Ta mocayr y [lakeri (3 3a3HaU€HHSIM BapTOCTI MOCIIYT) LIOJI0
YMOB X MTPOJaXy Ta CYNPOBOUKCHHS, kUi posMimieHnii Ha Caiiti banky Tta pasom 3 nmmu [IpaBrmamu
IIOBHOIO MIPOIO BH3HAUAE BCi JOCTaTHI YMOBH Ha/IaHHS OAHKIBCHKHX IOCIYT B MeXax Ko)kHoro Ilakera.

Tepminai caM000cIyroByBaHHSl — IIPOTPAMHO-TEXHMHUN KOMIUIEKC, IO Ja€ 3MOIy HIIaropy
3MIACHUTH CaMOOOCITYTOBYBaHHS 3a OIepalisiMUA HIIIFOBaHHSI MEpeKa3y KOIITIB B TOTIBKOBi ¢opmi Ta/abo 3
BUKOpHCTaHHAM KapTku, onepkanHs Hdopmalii mpo cTaH cBoix paxyHKB/CyOpaxyHKIB, a TaKOX BUKOHATU
HII omeparii 3riqHO 3 (QyHKIIOHATIBHUMH MOXKJIMBOCTSMH I[OTO KOMILIIEKCY.

Token - nudpoBe MperCTaBIEHHS KapTKU, ske (GopMyeTbcsi 3a ¢akroMm peectpauii Kaptku B
MoOuibHOMY 10AaTKy 1 30epiraeTbcs B 3alm(poBaHOMY BHUIVISAI B 3aXUIICHOMY CXOBHII MOOUIBHOTO
PUCTPOIO.

Tokewnizanis - mpouec cTBopeHHs TokeHa 1 HOro 3B'I3KM 3 HOMEPOM KapTKH, IO J03BOJISE
OJIHO3HAYHO BU3HAuUUTH KapTty, BUKOpUCTaHyY g 3AiMCHEHHS omepaiiid 3 BukopuctanHsMm Cepsicy Google
Pay/Apple Pay/Garmin Pay/ MiPay. TokenBamis 37iiicHIOETBCS 3a pakToM nonaBanHs Kaptku B MoOutbHOMY
JOJATKY.

ToproBenb — cy0'ekT rocmnojaproBaHHS, SKUI BIIMOBIIHO 1O JOTOBOpPY 3 OaHKOM-eKBaiipom
npuiiMae 10 o0cayropyBanHsi KapTku 3 MeTo0 MpoBEIeHHS OIIaTH BapTOCT1 TOBAPIB YU MOCIIYT.

®axTnyHa 3a6oproBanicth (HecankuionoBanmii kpeaut) - 3a0oproBanicte KiieHTa 110710
norameHHss cymu Jlimiry  Jlo3BoneHoro oBepapadTy, HapaxoBaHUX HpoleHTiB, HecaHkiioHOBaHOT
3a0oproBanocTi, KoMiciif, HIIMX TIJIaTEXIB Ta BUTPAT, OB sI3aHUX 3 KOpUcTyBaHHsM Jlimirom Jlo3BO€HOTO
oBepapadry, nependaueHux JJoroBopom.

XoJAyBaHHSl CYMH — PE3epBYBAHHSI CYMU BapTOCTI BIAMOBITHUX MOCTyr o PaxyHky kimieHTa 0e3 ii
(PaKTUYHOTO CIUCAHHS.

CVV2/CVC2 koa — Tpu3HayHUW ab0 4HOTHMpU3HAUHUI KOJA TIepeBipku aoctoBipHocTi Kaprku,
NpHU3HAYCHUH JUT NIATBEpDKEHHS onepaitil B Mepexi [aTeprer: nis Kaprok [Tnarbkaoi cucremu Visa — CVV2
(Card Verification Value2); mis Kaprok ITnarbkroi cucremu MasterCard — CVC2 (Card Validation Code 2).

HSM - mepexeBuii kpunrorpapiHui Moayinb, skuii € 3acoooM KEII Ta BUKOPUCTOBYETBCS st
36epesxeHHss Ocobuctux kouiB [linnucysayis.

FATCA - 3akon Cnonydenux llratiB Amepuku «[Ipo mogatkoBi BUMOTHU A0 IHHO3EMHUX PaxXyHKIB»
(Foreign Account Tax Compliance Act), sikuit HaOyB ynHHOCTI 01.07.2014p.

SMS-banking — Ipoaykr, mo nependavae HagauHs [HdopMmariiiinux mocayr bankom Jlepkarensm
KapTtok 3acobamu MoOUTbHOTO 3B’s13Ky HuIsixoM oOMiHy IloBinomnenusmu Ha Homep MoOuibHOTO Tenedony
Kmienra/Jlepxarens.

[HmI TepMiHM Ta MOHSATTSA, IO BUKOPHCTOBYIOThCA y HHX lIpaBmiax, B)KMBAIOTHCS y 3HAYCHHI,
HaBeneHomy y IlogatkoBomy Kozaekci VYkpainu, 3akonax VYxpainum «[Ipo mmatpkai mocmyrmy», «lIpo
3armo0iraHHss Ta NPOTHALO JieraaBamii (BIIMUBAaHHIO) JIOXOMIB, OJIEP)KAHUX 3JIOYMHHUM IIDISIXOM,
(hiHAHCYBaHHIO TepOpU3MY Ta (PIHAHCYBAHHIO PO3IOBCIOIKEHHS 30p01 MacOBOTO 3HHUINCHH S, «IIpo crokuBue
kpeautyBaHHs» «[Ipo enexrpoHHy ineHTU(IKAIF0 Ta eEeKTPOHHI IOBIPYi MOCIYTWY, HIMX 3aKOHAX YKpaiHu
Ta HOPMaTHUBHO-IIpaBoBUX akTax HamioHansHoro 0aHky YkpaiHu.

! Mounnaroun 3 29.01.2025 simkpurrs HoBux CyGpaxyHkis mis Kiientis He 3milicHIoeThes. Bikputi 10 3a3Ha4€HOT nat
CyOpaxyHKd TPOJIOBXYIOTh ()YHKIIOHYBATH BIIOBIAHO 110 YMOB JJoroBopy
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1.2. 3AT'AJIBHI NOJIOKEHHS
1.2.1. TlpaBuna BU3HAYaIOTh YMOBHU Ta MOPSAAOK oOciayroByBaHHs bankom KitieHta mo oOpaHux
[Iponykrax banky.
1.2.2. IlpaBuna peryarooTh BigHocuHU MbK Kitientom i bankom (mami pasom 3a TekctoM — CTOpOHH)
o0 HagaHHs bankoM HactynHux nmociyr Kiienry:
- BIIKpUTTS Ta oOciyroByBaHHs I[loTOYHMX paxyHKIB Yy HalllOHaJIbHIA, HO3EMHIA BalOTax abo y
0aHKIBCHKMX METajax;
- BiIKpUTTS JleO3UTHUX paxyHKIB, PO3MilleHHs J[eno3uTB y HaIllOHAJbHIM, HO3eMHill BaloTax abo
OaHKIBCEKHX MeTajax;
- BIIKpUTTS Ta o0ciyroByBaHHs1 KapTKkoBHX paxyHKiB, BHITYcK KapTok;
- BcraHoyieHHs Jlimiry J[o3BosieHoro oBepapadry mo KapTkoBum paxyHkawm;
- €JIEKTPOHHUX JIOBIPUUX MTOCIIYT.
[lpaBuna BM3HAYAIOTh MOIIMBICTh Ta 3araylbHi YMOBW HaJaHHS J[0aTKOBWX Ta CYIMYTHIX MOCIYT
[apTHepiB 6anKy (Takux sk «KoHCBEpPK-CEpBic», MEIUYHE CTPAXyBaHHS, CTPaxXyBaHHS KHUTTS, TOILO).
1.2.3. OcobGnuBocTi HaaHHs ociayr B po3psi [IpoaykTie baHKy BH3HA4alOTHCS B OKPEMHUX PO3/UIaxX
nux IIpaBui.
1.2.4. CTopoHH JOMOBHIIUCE, IO ICTOTHUMH YMOBaMH JIOTOBOPIB, IO YKIaaaroThes 3 KitieHToMm, st
uiei HdopmyBanus bankom Kiienra e:
1.2.4.1.a111 noroBopy 0aHKIBCHKOTO PaxyHKYy, YMOBH siIkoro BUKIazaeHi B Pozaini 2 nux [IpaBuin: Tapudw,
PO3MIp TPOIEHTIB, MO CIUIAYYIOThCs BaHKOM 3a KOpPHCTYBaHHS TPOIIOBHMH KOIITAMH, IO 3HAXOAATHCS Ha
paxynky Kiienra;
1.2.4.2.17151 1en03UTHOIO 1I0TOBOPY, YMOBH SIKOTO BHUKIa/eH1 B Po3nuni 4 nux [IpaBui: cTpok po3MillieHHs
emno3uty, npoueHTHa cTaBka 3a Jleno3urtom;
1.2.4.3. 1t TOTOBOPY KapTKOBOTO PAaxyHKy, YMOBH sIKOTO BHKIaaeHi B Po3nimi 3 nux [pasu:
— 0e3 nanmanHs Kpeauty y Qopmi nosBoneHoro osepapadry: Tapudu, po3mip NpOIEHTHOI CTaBKH, IO
CIUIAYyIOThCSl BaHKOM 3a KOpUCTyBaHHS IpOIIOBUMM KourraMu KilieHTa, 10 3HAXOJAThCST Ha KapTKOBOMY
paxyHKy, IepeiK JOAATKOBUX Ta CYNYTHIX MHOciHyr baHKy, OTpuMaHHS SIKUX € HEOOXUTHUM AJsl YKIAJACHHS
JOTOBOPY(-1B);
— npu HagaHHi Kpenuty y ¢opmi 103BosIeHOr0 oBepapadTy Mo paxyHKy: YMOBH, 3a3HadeH1 B 4. 1 cT. 12 3akony
VYxpainu «[Ipo crnokuBYe KpeauTyBaHHS», 30KpeMa, CTPOK KPEAUTYBAHHS, CyMa/TIMIT KpEIUTy, MPOIICHTHA
CTaBKa 3a KOPUCTYBAaHHS KPEIUTHUMH KOIITAMHU, PO3MIp IJIATEXKIB MO KPEAUTYy, B TOMY YHCII IJIATEXKIB 3a
JOJIATKOB1 Ta/abo CyMyTHI MOCIIyru 6aHKy Ta/abo TpeTiX ocio.
1.2.4.4. st qOoroBOpy Mpo HAJAHHS €IEKTPOHHUX JIOBIPUUX TMOCIYT, YMOBH SIKOTO BHKIaaeH1y Po3nuti
5 mux [IpaBun: Hopmaris, sika po3mimyerses Ha Pecypci KHEIL, mepenik kBammiikoBaHUX EIECKTPOHHUX
JIOBIPYMX IOCIIYT, MOJITUKA CePTU(IKATA, MOJ0KEHHS CepTUDIKALINHUX TPAKTUK.

1.2.5. JloroBip BBa)Ka€eThCs YKIAACHUM, KO KITE€HT HaJICKHUM YHHOM 3alIOBHUB Ta MiIMKUCaB 3asaBy-
noroBip, a bank mpuiiHaB Taky 3asBy-10roBip 0€3 3ayBakeHb Ta BinkpuB PaxyHOK.

1.2.6. laroro ykmanenus JloroBopy BiamoBimHO n0 nmx IlpaBun € mata Binkputts bankom PaxyHky
Knienty. bank Mo’ke mOBIIOMIIATH NpO AaTy BinkpuTTs PaxyHky 3acob6amu SMS-banking. Ilpu nsomy, bank
Ma€ MpaBO BUIMOBUTH Y BIIKpUTTI PaxyHKy y pa3l HeHamaHHs KilieHTOM [OKYMEHTIB, HEOOXITHUX JUIs
3’sicyBaHHA ocobu Kiienta, cyri gistibHOCTI, (iHaHCcOBoro crany rtomo. llpuabaHHS KOXKHOTO HOBOTO
[Tponykry 3aiCHIOIOTHCS IUISIXOM MoAaHHs KitienToM okpemoi 3asBH - 10TOBOpY, 38 BUKITIOYeHHIM [ IpoayKTiB,
sIKi 3aMOBJISIFOTECST KimieHTOM 1misixom 3BepHeHHs KimienTa 1o KoHTakT-1ieHTpYy / caMOCTIHHOTO BHOOPY YMOB
IIponykry B Cuctemi JIBO y nopsinky, nependadenomy myHkroMm 1.5.10. ux [paBui.

Hns JIoroBopiB Mmpo BIIKPUTTS TMOTOYHOTO DPAXyHKY, IO YKIAJalOThCs B EJIEKTPOHHIN (opmi,
HIITBEP/PKEHHST BUIKPUTTS TOTOYHOIO DPAaxyHKy HajaeTbcs bankom y Bumiaal JoBigku mnpo BIIKPUTTS
MIOTOYHOTO paxyHKy, fKa MOXXE€ MICTUTH HdopManro mojao0 HoMmepy JloroBopy, Homepy PaxyHky, HomepiB
CyOpaxyHKiB, 1 € HEBII'€MHOI 4YacTHHOI J[OTOBOpY, sIKa HAmpaBJSE€ThCS BaHKOM Ha EIEKTPOHHY anapecy
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KnienTa (abo y Humii criocio, Bu3HaueHuil y iux I[IpaBuiax). JloBiaka mpo BIAKPUTTS MOTOYHOIO PaxyHKy, LIO
HanpaBisieTbes KiienTy baHkoM, BBa)kaeThCsl HAIEKHUM YMHOM OTpuMaHolo KIlieHTOM B JIeHb BiANpaBiIEHHS
bankom Takoi moBiIKH y crocid, KaHaiamu/3aco0aMu 3B’sI3Ky, nepeadoadeHumMu numu [IpaBunamu.

1.2.7. 'V pa3i, sxmo oOpanuii Kmientom 1 3a3HaueHuil y 3asBi-poroBopi Ilaker mnepenbauae
MOXXIMBICTE oTpuMaHHs Kimieatom Kpenuty y dopmi Jlo3BoneHoro oBepapadry, ykiaaeHH# BiIITOBITHO 110
nux [lpaBun 3asBa-m0roBip € OJHOYACHO JOTOBOPOM OAHKIBCHKOTO PAaxXyHKy Ta KPEIUTHHM JOTOBOPOM Yy
pO3yMiHHI TONOXeHb LluBUTbHOTO Koaekcy YkpaiHu (ZOrOBOPOM PO CIOXKHUBYMN KPEIUT y PO3YMIHHI
N0JI0’KeHb 3akoHy YkpaiHu «[Ipo croxuBue kpenuTyBaHHs). Y 3asBi-J0roBOPi 3a3HAYAIOTHCA OKpEMi ICTOTHI
YMOBHU JJIsl KPEIUTHOTO JOTOBOPY SIK OKPEMOi CKIaJ0BOi YacTHMHU 3asiBU-I0roBopy. Jlaror KpeauTHOro
JOTOBOPY € jara BcraHOBJIeHHs bankom Jlimiry Jlo3Bonenoro oBepapadgry Ha KapTkoBoMy paxyHKy abo
BinnoBinHOMy CyOpaxynky Kuienta. bank mosimomisie Kiienra mpo ¢axr BcranoiieHHs 3a KapTkoBum
paxynkom/Cyopaxynkom Jlimitry [lo3BoseHoro oBepapadry 3acobamm SMS-banking, Sxmo  micis
BCTAHOBJICHHS Ta/ab0 Tmicis 30uTbineHHs/3MeHenHs: Jlimiry Jlo3BosneHoro oepapadry KitieHT mpoioBxkye
BUKOPHCTAHHS KOIITIB, BBAXKAETHCS IO TaKe BCTAHOBIEHH/30UIbINeHHs/3MeHIIeHHsT Jlimiry J[o3BoneHoro
oBeppadry BUKOHaHE 3a 3roj1010 CTOpiH.

1.2.8. bauk BuKOHYe (yHKII TTogaTKOBOTO areHTa KitieHTa BITIOBITHO IO YHMHHOTO 3aKOHOJ/IaBCTBA
VYkpainu, a came:

1.2.8.1. HapaxoBye, yIpuMye Ta IepepaxoBye 10 OIODKETy 3a paxyHok KitieHTa cymu BITHOBITHHMX
MOJATKIB Ta 300pIB Min Yac 37iiiCHeHHs 32 PaxyHkaMu BHUIaTKOBHX OII €palliid;

1.2.8.2. mix vac HapaxyBaHHs/BUILUIaTH KITiEHTY OXOMy, B T.4. Y BUIJISII BAICOTKIB (TIPOIICHTB), 1B
3aCTOCYBaHHSM BCTaHOBJICHOI CTaBKH, baHk HapaxoBye, yTpuMye Ta cIuiauye (IepepaxoBye) 10 OIOKETY 3a
MICIIeM CBOE€I peecTpallii MOAAaTOK Ha 10XoAu (BUYHHUX OCI0, a TaKOX IHII MOJATKH 1 300pU y po3Mipax Ta
nopsiAKy, mo Bu3HaveH1[lomatkoBuM KogekcoM YKpaiHu, y pasi, KO Takii 000B’sS30K MOKIaAeHUN Ha bank
HOpMaMU YUHHOIO 3aKOHOJIaBCTBA YKpaiHU;

1.2.8.3. mpotarom 3BiTHOrO Tepiony bank moae 3a MiciieM CBO€T peecTpallii MoJaTKOBUM pO3paxyHOK
JI0 KOHTPOJTIOIOUOTO OPraHy 3a OpPMOIO Ta y CTPOKH, BCTAaHOBJICHI YMHHUM 3aKOHO/IaBCTBOM YKpaiHH.

1.2.9. [niniroBaHHS TJIATDKHOI oOmepallii 3MICHIOETBCS NUIIXOM HajgaHHs 10 banky IlnatpkaOi
HCTpyKUii B manepoBii ¢gopmi abo 3amoBHEHHSIM HEOoOXiTHMX pekBBUTIB 3acobamu Cuctemu /IO a6o 3
BUKOPHCTAHHSM €JEKTPOHHOTO TIJIATDKHOIO 3aco0y B OaHkomaTi baHky Ta HalaHHSM 3roid Ha BUKOHAHHS
takoi [InaTpkHOI HCTPYKIH UUISIXOM MIANUCAHHS BJIACHOPYYHUM mignucoM IlmarbkHoi HCTpyKmi Ha
nanepoBoMy Hocii abo ogHopasoBuMm nudposum mnapoiem B Cuctemi /IbO abo BBeaenusm I1IH-xoxy B
OaHKOMaTi, SIKIIO IHINE HE epeadayeHo YMOBAMHU JIOTOBOPY.

1.2.10. i [IpaBuna MicTATh TOCHIIAaHHS HE Ha BCi HaiimenyBanHs [IpoaykriB/[lakeTiB, 3aTBEpKEHUX
bankoM, numie Ha Ti, MO MICTATh TEBHI OCOOJIMBOCTI YMOB MPOJAAXy Ta CYIPOBODKEHHS 1 MOTPEeOYIOTH
OKpeMoro BH3HaueHH: y BitHocuHax CtopiH. [Ipu 11bOMy, YMOBH MpOJaXy Ta CympOBOKEHHS OyIb-SIKOTO
[Iponykry/Tlakery, mo po3mimenuii Ha Caiiti banky (y Tapuduux mmanax ta [Iporpamax kpeauTyBaHHS),
MOBHOIO MIpOIO BHM3HaueH1y 1nux [IpaBunax, € J0CTaTHIMH ISl OJHO3HAYHOTO po3yMiHHS CTOpOHaMH.

1.2.11. Croponu morouuiu, mo ais nignucanis Kiientom EneKrpoHHUX TOKYyMEHTIB y MOOUTBHOMY
nonatky banky, mo € ckmagoBoro Cucremu JIBO, moxe 3actocoByBarucs mpoctuit EIl y cmocio,
nependavenuii [IpaBumamu.

[Tpoctum EIl Kiienta y MoOuTbHOMY 10AaTKy BaHKY € o€ HaHHS TaKUX MapaMeTpiB SIK JOTIH Ta MapoJib
KiienTa, Binomuii BukmouHo KiieHty, sikuii € #oro ocobuctum imeHTu(KaTopoM B MOOUIBHOMY JIOJATKy
banky, Ta HaTUCKaHHS BIAMOBIIHOI €JIEKTPOHHOI KHOIIKH/TIO3HAYKHI/CUMBOILY 7Sl MIITBEPAXKEHHS CBOET 37011
Ha mianucaHHs  EnextponHoro  nokymeHTta  («OdopmutH/«Binkputn  neno3umy  «3aMOBUTHY/
«O3naitomutucey «linnucatu» Tomp). IIpu oMy 3abe3nedyeTbes IUTICHICTh E€NEKTPOHHMX JTaHUX, Ha sKi
Haknagaetbes npoctuit EIl. ®akr naxmanenns npoctoro EIT dikcyeTbest 3acobamMu mporpaMHO-TEXHMHHUX
3aco0B Cucremn JIBO Ta BBaXae€Tbcs CTBOPEHUM 3 MOMEHTY HaTUCKaHHs KilleHTOM eleKTpoHHOI
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KHOIIKH/ITIO3HAYKU/CUMBOJIy B MOOUIbHOMY J0jaTKy baHKy /i MiATBEpIUKEHHsS 3roAM Ha MiANHMCAHHS
EneKTpoHHOrO TOKyMEHTA.
KotienT, mo mignuca enexkTpoHHu# ToKyMeHT mpoctuM El, y Takuii crocid 3acBimuye, Mo 03HaHOMHUBCI
3 ycIM TEKCTOM JIOKyMEHTa/yMOBaMH HaJaHHS OOCIyroByBaHHsS, IOBHICTIO 3pO3yMIiB HOTO 3MICT, HE Ma€
3amepedyeHb J0 TeKCTY JOKyMeHTa 1 cBitoMo BHuKopucTaB cBif mpoctuil EIl y koHTekcTi, mependadeHomy
JIOKYMEHTOM (I CaB, 3aTBEPAUB, TTOTOANB, 3aBBYBAB, 3aCBIMYMB, 03HAMOMHBCS TOIIIO).
1.2.12. llinnucanusm 3asBu-noroBopy KitieHT minTBepuKye, 1mo:
1.2.12.1. JlomaTtkoBi KapTKM MOXYTb OyTW emiroBaHi Ha M’ JIOBIpeHMX OCI0 JMIIe ITics
npoBeneHHs bankom iX imeHTHdIKaIii Ta Bepudikallii 3riqHo 3 BUMOTaMH YMHHOTO 3aKOHO/IaBCTBA YKpaiHH,
SKe PETYIIoE BITHOCHMHM Yy cepi 3amoOiraHHs Jeraniaii (BIMHUBAHHIO) OXOJIB, OJIEPKAaHUX 3JIOYMHHUM
nUsIxoM, (DHAHCYBAaHHIO TEpOPU3MY Ta (PHAHCYBAHHIO PO3IOBCIOKEHHS 30p0i MAcOBOTO 3HUIICHHS;
1.2.12.2. OGynp-siki yMOBHM, OOMEXEHHS TOIIO, BCTaHOBJIEHI IuMu [IpaBunamu ctocoBHo Kitienta
PO3MOBCIODKYIOTECS 1 Ha J[OBIpeHUX 0Ci0;
1.2.12.3. BH HajgaB CBOIO 3rOJy HA BYMHEHHS MaJOJITHHOI/HETIOBHOJITHBOI OCO0O0K IPIOHUX
oOyTOBHX PABOYMHIB, y TOMY YHCIII BUKOPUCTAHHS KPETUTHUX KOIITIB, 3a JormomMoror Jlo1aTkoBoi KapTKu
«IIxomnsipay, y pasi ii 3amMoBIeHHS B baHky;
1.2.12.4. 3aranpHa BapTicTh KpeauTy 3 ypaxyBaHHSIM MPOIICHTHUX CTABOK, BapTICTh BCIX JTOJATKOBUX
Ta CyImyTHIX mociyr baHky Ta TpeTix oci0 Ta HmmX (iHaHCOBUX 3000B’s3aHb KirieHTa, siki TOB’si3aHi 3
OTpUMaHHsIM, 00CTyroByBaHHsM 1 norameHHsM Jlimiry Jlo3Bonenoro oBepapadry, y Burisai PeanbHoi piaHOi
MPOLEHTHOI CTaBKH, JCHHOI IMPOILEHTHOI CTaBKM Ta aOCOJIOTHOTO 3HAYCHHsS MojopokdanHs Kpemurty,
BHU3HAUCHA 3 HAsBHUX Ha JaTy BcraHoBieHHs Jlimity Jlo3BoseHoro oBepapadry y banky moka3HUKIB 1 JaHUX
Ta BitoOpa)keHa MOBHOIO Mipoi0 B oTpuManoMmy Kitientom IlacopTi crioxxuB4oro kpeauty ta y PoszpaxyHky
no Kpeaury;
1.2.12.5. nmorameHHs Oyab-sK0i 3a00prOBaHOCTI 32 yKIaAeHUM J[oroBopoM Moke OyTH 3/IiiiCHEHO 3a
pPaxyHOK KOILTIB, OTPUMaHUX Bi peaniBauii maitHa Kiienra;
1.2.12.6. BIH MOTOIMBCS 3 YMOBAMH Ta MOPSJAKOM PO3KPUTTS OAHKIBCHKOT TA€MHHMIL, BUKIAJICHUMHA
y nux IlpaBunax Ta Hagae CBOI 3roqy Ha PO3KPUTTS HQOpMAali, IO MICTUTh OAHKIBCHKY TAaEMHHIIO Y
MOPSAAKY Ta y BUNIAAKAX, BU3SHaYeHUX M [IpaBunamu.
1.2.12.7. okpemi omepartii, Bu3HauyeHi 1uMHu [IpaBunamu, MOXyTh 3ICHIOBaTHCS Ha YMOBax
JUCTaHIIIHHOTO 00CIIyroByBaHHs 4epe3 KoHTaKT-1eHTp, Yepe3 BiMMOBinalbHy 0co0y BinauieHHs baHky 0e3
BiNBiMyBaHHS BimiuieHHs baHKy y pamkam mpoBeneHHs BineoBepudikariii abo 3a gormomororo Cucrem JIBO.
1.2.12.8. Tlepen yxnaneHHsm J{oroBopy BiH 03HalOMHBCS:
- 3 TOBHUM TeKcToM J[oroBopy, B TOMY 4HciIi 3 goaatkamu 1o JloroBopy ta Tapudamu, TOBHICTIO
3pO3yMiB HOTO 3MICT Ta MOTO/KYETHCS 3 yciMa yMoBaMu [[oroBOpY, a Tako OTpUMaB IpuMIpHHUK JloroBopy;
- 3 H}opMaIli€lo, IO HATAEThCS HAa BUKOHAHHS BUMOT 3aKOHOJABCTBA YKpaiHH, IO PETYIIOE
(GyHKIIOHYBaHHS PUHKY (IHAHCOBMX IOCIYr Ta HajJaHHsA (iHaHCOBUX mociuyr 1 KiieHT minTBeppKye CBOE
03HaWOMJIEHHS 3 TaKoro iHopmairiero, po3mimeHor Ha CaiTi baHky.
1.2.12.9. Tadopmaris, Hagana bankom KiienTy 10 MOMeHTY ykianaHHs J[oroBopy Ha BUKOHAHHS
BUMOT 3aKOHOJABCTBAa YKpaiHW, IO perynioe (yHKIIOHYBaHHS PUHKY (IHAHCOBUX IOCIYr Ta HaJaHHS
(hiHAaHCOBHUX TIOCIIYT, HaJaHa B MOBHOMY 00Cs3i Ta € gocToBipHOro, a JloroBip ykmameHo 3 Kiientom Ha
CHPUSTIMBUX Ui HHOTO YMOBAax, L0 B MOBHOMY 00Cs31 BIINOBITAIOTH yMOBaM, skl Oynu mependaueHi B
HaJaHii Hbopmarrii.
1.2.13. [linnucanusam 3asBu-norosopy KiieHT Hajgae cBOO 3rofly Ha Te, LIO:
1.2.13.1. bank mae npaBo BITMOBHUTH y KopucTyBaHHI [Ipomykrom Ta BimkputTi Paxynky Kiienty y
pa3i HeHaJaHHs OCTAaHHIM 3anmuTyBaHoOl HQopMami 3 imeHTuiKanii Ta BepudiKamii 3riTHO 3 BUMOTaMH
YUHHOTO 3aKOHOJIABCTBa YKpaiHU, sIKe PEryitoe BITHOCHHHU Y cepi 3amobiranHs jeraniaiii (BiIMUBaHHIO)
JIOXOJIIB, OJCP)KaHUX 3IOYMHHHUM IUIIXOM, (DHAHCYBAaHHIO TEPOPU3MY Ta (piHAHCYBAHHIO PO3MOBCIOKCHHS
30poi MacoBOTO 3HUIICHHS; Y IIbOMY BHITaIKy J{OTOBIp BBaXKA€THCS HE YKIAICHUM;
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1.2.13.2. BHeceHHs 3MiH 10 1ux [IpaBui moxe 3aiiicHioBaTucs baHkoM y mOpsAKy BU3HAUECHOMY B
nyakTi 1.7. nux IlpaBun, a KiieHT 3000B’S13yeThCsl BIICTE)XKYBATH 3a3HA4YeHI 3MIHM 3a HQoOpMaIli€r, ska
onpuIrogHI0eThest Ha CaiiTi banky, Ta BurHATH 1ii 3riqHo 3 uMu [IpaBunamMu BITMOBITHO /10 BJIACHUX TOTPEO
010 TIOJAJIBINOT0 KopucTyBaHHS [IpomykTrom(amu), 30KkpeMa, y pasi HE3rojau 3 3alpornoHoBaHUMHU bankoM
3MIHAMH;

1.2.13.3. bank mMae mpaBO KOHTPOJIOBATH PHU3HMKH, MOB’s3aHI 3 HAAAHHSAM IOCITYr KPEIUTYBaHHS
Kiienty. 3 mieto meroro KilieHT BIIMOBINHO 10 YMHHOTO 3aKOHOJABCTBA YKpaiHuW Hamgae banky sromy Ha
nepenauy, 30ip, 30epiraHHs, BHUKOPUCTAHHS Ta MOIMpeHHs H@opmawi npo cebde, depe3 Oyab-ske Orpo
kpenuTHUX ictopii, Kpeautnuii peectp HarionansHoro 6anky Ykpainu (mami - Kpenutauii peectp HBY).
KnienT Hamae 3rogy Ha J0CTYNm A0 WOTrO KpeauTHOI icTopii Ta oTpuMaHHS baHkoM Hpopmarlii B TOBHOMY
o0cs3l, Mo cKIamae kpeauTHy ictopito KumienTa ta wHmy iHbopmamiro mpo Kiienta, y Oyap-skoMy Orpo
KpPEIUTHUX ICTOPIH, B T.4. Hopmaliro 3 Peectpy oci0, sikum 0OMeKeHO JOCTYIH /0 TpajJbHUX 3aKIaaiB Ta/abo
y4dacTh B a3apTHuUX irpax, Ta Kpenutnomy peectpi HBY. Indopmaris npo Ha3By Ta agpecy OH0po KpeIuTHUX
icTopiii, 10 skux bankoMm nepenaeTbes Hopmariss s GopMyBaHHSA KpeauTHOI ictopii KitieHTa, po3milieHa
Ha Caiiti bauky;

1.2.13.4. y pa3i HecBoedacHOTO Ta/abo HE y MOBHOMY 00cs3i moBepHeHHs Kiientom cym Jlimity
Jlo3BoneHoro oBepapadry Ta/abo crjaTH MPOIEHTIB 3a kopuctyBaHHs Jlimirom Jlo3BoseHoTO oBepapadry
Ta/ab0 HIMX IUIATeXB 3a ykiagaeHuMm JloroBopom bank mae mpaBo HamaBatu HpopMariro 1mpo Kiienta mo
KpemutHoro peectpy HBY, 3 sikoro 1110 iHbopMaIito MaTUMYTh PAaBO OTPUMYBATH Ta BUKOPHUCTOBYBATHU TPET1
ocobu y mopsnky, BuzHaueHomy [lonmoxkennssm nipo KpenutHuii peectp Harionansnoro 6anky Ykpaidu, sike
3aTBepuKkeHe noctanoBoto [IpaBninusa Hamionansaoro 6anky Ykpainu Bin 04.05.2018 Ne 50;

1.2.13.5. bank Bezie 00K yCiX CyM IpOLIOBHX KOIITIB, SIKI MiIJIsAraioTh cruiaTi banky 3a ykinageHuM
JloroBopoM, Ta y Oy/b-sIKOMY CYJOBOMY MPOBAKEHHI, [0 MOYKE BUHUKHYTH Y 3B’s13Ky 3 TakuM J[oroBopowm,
OaHKIBCHKI JTIOKYMEHTH INOJ0 Takoro oOjiky (y TOMY YHCII, Taki, IO HE MiIIsAraloTh HagaHHio KitieHTy
BinmoBinHO 10 nux [IpaBwi), € qoka3oMm icHyBaHHS 3000B’s3aHb KimieHTa moao crutatu baHky BiMIMOBiTHHX
CYM TPOIIOBUX KOIITIB;

1.2.13.6. bank Mae mpaBo 3AICHUTH BIACTYIIJICHHS CBOIX MpaB 3a YKIaJeHUM J[0roBOpOM Ha KOPUCTh
TpeTix oci0. Take BIICTYIUJIEHHS BiIOYBaeThCsl IUISIXOM YKJIaJeHHS MDK bBaHKOM Ta TpeThoro 0co000
BinmoBinHOro goroBopy. IIpo ykmameHHss Takoro moroBopy bank Hancwmae KitieHTy BigmoBimHe
[loBinomnennss y cnocid mnependaueHuid numu IlpaBunamu. J[laHul TYHKT HE 3aCTOCOBYETBHCS JI0
MPaBOBITHOCHH MO0 EALT;

1.2.13.7. npouenypa AxruBanii KapTtku, BctaHoBieHa bankom 3rimHo 3 mpaBmiiamu [ImatbkHUX
CHCTEM, MOKE BUMaraTu okpeMux i 3 6oky Jepskarens mono reHepauii/3minu [1IH-koxy Kaptku, mopsmox
AKUX ToBiHoMisieTbess bankom mnpu Bupaadi Kaprtku, 1 siki moTpeOyroTh OOOB’S3KOBOTO HalaHHs baHKy
Hpopmanii mpo Homep mobu1bHOTO TenedoHy;

1.2.13.8. yci mMOBIMOMJIEHHS, IO HANalOThCs OJaHIEI0 CTOPOHOIO IHIMK, HAACHIATUMYTHCS 3
JOTPUMaHHSAM BIIIOBITHUX MPOLERyp Ta y CHoci0, BUBHAYEHU YUHHUM 3aKOHOJaBCTBOM YKpaiHU Ta LIUMU
[paBunamu. [licns cnnuHy BOTO CTPOKY HACTAIOTh yCi MPaBOB1 HACIIIKK, JaTa HACTaHHS SKUX TOB’s3aHA 3
naToro orpuManHs KitieHToMm nosinomiieHp baHky;

1.2.13.9. bank mae mpaBo Haacuiatu Jlepxkarensm Oymab-sky iHpopMario (okpiv Ocobucroro
KIItoua, sIKuii 30epiraetbest y HSM), y ToMy umcii Taky, IO MICTHUTh OaHKIBCBKY Ta€MHHI[IO, BTACHUKOM SIKOi
e Kiient, 3acobammu TenegoHHOTO Ta/abo (PakCUMUTBHOTO 3B’s3Ky, HUIIXOM [loBimOMIIEHB, MOIITOBUM
3B’SI3KOM, €JIEKTPOHHOIO TOIITOIO TOIIO, Ta IPH oMY baHK 3BUTBHSAETHCS Bif Oyab-sSKOi BIIMOBITAILHOCTI Y
pasi IoCcTymy TpeTiXx ocid 1o Takoi iHdopmarlii min yac ii mepenayi 3a3Ha4eHUMH KaHAJTaMH 3B’ S3KY.

1.2.13.10. bankx naacwiae HopMmamio, y TOMy YHCI MpO 3IIMCHEHI TIJIATDKHOI omeparli 3
BukopuctanHsM Kaptku, Ha Homep moOutebHOTO TeneoHy Ta KilieHT omiadye Taky IOCTYry 3TiTHO 3
BinmoBinHuM Tapuduum miaHoMm. Y Bumaakax, skmo KiieHT BiTMOBUTHCS Bin HagaHHa banky Homepy
MOOUTEHOTO TeneoHy abo BIIMOBUTHCS Bin oTpuMaHHS [loBimoMieHb MNpo BHKOHAHI omepami 3a
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Paxynkom/CybOpaxyHkom, abo MUCHbMOBO He MOBioMuTh bank mpo 3miHy abo Brpaty Homepa moOGiibHOTO
tenedony, abo SMS-noBinoMieHHs He OyayTh oTpuMaHi KitieHTOM 3 Oyab-SKuX HIMX MpUYKH, a00 KiieHT
HE 3BEepHEThCS 0 baHKy 3a MIOMICSYHOIO BHITMCKOIO, BBAKAETHCSA MO BaHK HaJIG)KHUM YMHOM MOBITOMHB
Kiienta mpo yci 3aificHeHi omepaitii 3 BukopuctanusaMm Kaprok. KiieHT noromxkyerscs, mo baHk He Mmae
000B’s3ky HamaHHs Kmienty Hummx (He mepenbadeHux numu [IpaBuiiaMu) mOBiOMIICHB TMPO 3AIMCHEHI
oreparlil 3 BUKopucTtanHsaMm KapTok.
1.2.14. ITinnucanusam 3asBu-JloroBopy (BIacCHOPYYHUM IMIANKUCOM a00 HAKIAJaHHIM €JIEKTPOHHOTO
minmucy) Kmient namgae banky sroay Ha 3niicHeHHs J[ebeToBoro (ux) mepekasy (iB) 3 BIacHUX PaxyHKB B
HAI[IOHAJIBHI Ta B IHO3EMHHMX BATIOTaX, OAHKIBCBKMX MeETanax, 10 BiIKpUTi abo Oyayrb Binkputi bankom
Knienty B pamkax mporo Jloroopy.
JlebeToBi mepeka3u 3IICHIOIThCS baHKOM y BIIMOBITHOCTI 70 HOPMAaTUBHO-IIPABOBHUX AKTIB
VYxpainu Ta ymoB JloroBopy (iB) yknazneHoro (ux) mbk bankom ta Kiientom.
VY Bunajakax, nepeadaueHUX UYUHHUM 3aKOHOAABCTBOM YKpaiHu, baHk 3ailicHIOE NpuUMycoBe
CHUCaHHs (CTSTHEHHs) rpooBux kowrriB 3 Paxynky Kiienrta 0e3 Haganss 3roqu KiieHnTa
1.2.15. [linnmucanusam 3asBu-goroBopy KinieHT sk Cy0’€KT TEpCOHATBHHUX JAaHUX BITIMOBITHO 0
3akoHy YkpaiHu «Ipo 3axucT mepcoHalbHUX JaHUX» Hajae baHKy cBOO 3rojgy Ha oOpoOKy (30upaHHS,
CHUCTEMaTH3allisd, HAKOMHUYCHHsS, peecTpallis, 30epiraHHs, YyTOYHCHHS/OHOBJICHHS, BWKOPHCTaHHS,
MONMPEHHsI/Tiepeiada, 3He0CO0IeHH s, OJIOKYBaHHsI, 3HUIICHHSI TOmO) bankoM mepconansHux ganux Kienta
Ha MarnepoBUX HOCKIX, B €JIEKTPOHHOMY BUIIAAL B HQOpMaiHUX aBTOMaTH30BaHMX CUCTeMax baHKy ToOIO
st peanianii baHkom cBOiX mpaB Ta 000OB’s3KiB, BHU3HAYCHUX UYMHHUM 3aKOHOJABCTBOM VYKpaiHH Ta
ykinagenumMu Mk bankom ta Kiientom noroBopamu, npu HagaHHi KiieHTy Oyap-skuX OaHKIBCHKUX ITOCIYT.
O6car nepconanbHux gaHux KiieHTta, mono sxkux baHk Mae mpaBo 3aiiCHIOBATH 0OpOOKY MEPCOHAIBHUX
nanux KimenTa, BusHadaetbes CtopoHamu sk Oyap-sika iHbopmariss mpo KiieHTa Ta yMOBH YKIAICHOTO
JloroBopy, 1o crasa BitomMa baHKy nmpu BCTaHOBJIEHHITa y X0/11 BitTHOCHH 3 KitieHTOM, Y TOMY 4K CIIi Bil TPETiX
oci6. YxnagenHsm JloroBopy KitieHT minTBepikye, 1o HOMYy MOBIIOMJICHO MPO HOTO MpaBa sIK CyO €KTa
MEePCOHABHUX JJAHUX, BUBHAYCHHUX 3akoHOM YKpainu «[Ipo 3axucT mepCcoHaTbHUX AAHUX», PO BOJOAUTBIISL
NEePCOHABHUX JaHUX, CKJIa]] Ta 3MICT IEPCOHATIBHUX IAaHUX, 10 30MPaAIOThCs, METY 300py TaKUX JaHUX Ta OCi0,
SIKUM MOXYTh TIepefiaBaTrcs nepcoHaibHi aani Kiienra.
[lepcoHanbHi JaHi KITEHTB BUAAISMIOTHECS a00 3HUIIYIOTHCS B IOPSIKY, BCTAHOBJIEHOMY BIIITOBITHO
1o BuMor 3akony «[Ipo 3axuct mepcoHanbHHX JaHUX». llepcoHanpHi AaHi B 0a3ax MEpCOHAIBHUX JAHHUX
MIATAI0Th BUIAJICHHIO 200 3HUIIICHHIO y pasi:
— 3aKIHYCHHS CTPOKy 30epiraHHs IaHWX, BU3HAYCHOTO 3r0JIOI0 CYO’€KTa TEepPCOHATBHUX TaHUX Ha
00poOKy mux nanux abo 3akoHOM;
— INPUIMHEHHS [PaBOBIJHOCUH MDK Cy0’€KTOM HEpCOHAJbHUX JAaHUX Ta baHKOM, SKIIO IHIIE He
nepeadaveHo 3aKoHOM;
— BHUJIAaHHS BATIOBITHOTO NMPUIIKCY YTTOBHOBAXXEHOT0 200 BU3BHAYEHUX HUM ITOCAZI0BUX OCI0 cekpeTapiaTy
YNOBHOBaKEHOTO;
— HaOpaHH 3aKOHHOI CUJIM PILIEHHSAM CyAy LIOJ0 BHJAIEHHS a00 3HUILEHHS MEPCOHATBHUX JAHUX.
KitieHT moromKyeThcs, IO HAasBHICTh LBbOTO MinnyHKTy B [IpaBHiax € mocraTHIM Al TTOBHOTO
BUKOHaHHs bankoM BuMor yactunu 2 crarTi 12 3akoHy YkpaiHu «[Ipo 3axucT mepcoHanbHUX JAHUX» 1 HE
noTpeldye NOAATKOBMX NUCbMOBUX OBIIOMJIEHB I1PO T€, 10!
1.2.15.1. metoro 300py HOro MEpCOHATBHUX NAHUX € BUKOHAHHS BUMOT 3akoHy Ykpainu «lIpo
3amo0iraHHsT Ta MPOTHANO Jeraniani  (BIIMUBaHHIO) JIOXOAIB, OJEPKAHUX 3IOYMHHUM IUISIXOM,
(hiHAHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacOBOTO 3HHINCHHS», HIIMX 3aKOHIB
Ta HOPMAaTHUBHO-TIPABOBUX AaKTB YKpaiHH, TOJOXEHb, YCTAHOBYMX Ta IHIIMX aKTB BHYTPIIHBOTO
peryiatoBaHHs baHky;
1.2.15.2. ocobwu, kUM NepeaaroThes MePCOHANbHI aH1 (Haaali — BIIMOBITAIbHI TpaliBHUKA baHKy),
BUKOPHCTOBYIOTh Takl MEPCOHAIbHI JaH! BUKIIOUYHO BIIMOBITHO JI0 iXHIX MOCaZOBUX OOOB'S3KIB Ta Taki
BIINOBiNAJbHI NpaliBHUKA baHKy HecyTh MepcoHalbHY BIIHOBINAIBbHICTh 3a PO3TOJIOLICHHS Yy OyIb-sKUN
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Crocid MepcoHaNbHUX JaHUX, sKi iM Oyno TOBipeHO abo sKi CTaiau BiTOMi y 3B'SI3Ky 3 BUKOHAHHSIM HUMU
110CaJOBUX 00OB'SI3KIB.

KitieHT moromuKyeThes, Mo I HAJIS)KHOTO BUKOHAHHS YMOB YKIIaJIeHOTO J[I0TOBOpY 110 YMcia TPETixX
oci0 MOXXyTh OyTH BiIHECEHI, 30KpeMa, Taki MpoQeciiHi KOHCYIbTaHTH, ayIUTOPH, a TAKOXK YCTaHOBH, ILO
3MIHCHIOITh 00pPOOKY NEPCOHAIBHUX MaHWX Ha mpodeciiiHii ocHoBi, HamionaneHuii 6ank Ykpainu (mami —
HBY), ocobu (oprampami), mo HamaoTh [lepxkaremsm Kaptok, emmroBanux bankowm, iHQopmariiiHo-
opraHiaiiiiHi Mociayru Ta/abo IMOCIyrd cTpaxyBaHHs Towo (30kpema, kommnaii AT CrtpaxoBa KOMHaHisi
«ARX») xommanicro 3 HamgaHHA mociayrn «KoHChEp)K-cepBiCy» TOIO), IHIN 0co0M (opraHiaiii), sKi
MIPOBOJIATH aKilii Ta/abo po3irpami Ta/abo MporpaMu JIOSUTEHOCTI TOMIO BITMOBITHO JO YKIAJCHUX MDK TaKUMHU
ocobamu (opranBaiisiMi) Ta bankoMm J0roBopiB Ta/abo BITHOBITHO 1O TOTOBOPIB, YKIAAECHUX MDK TaKUMHU
ocobamu (opraniamisvu) Ta [TaTbKHUMU CHCTEMaMH.

KitieHT moropkyeThes, mo Bes iHpopMarlis, HagaHa HUM baHKy mpu minnucanHi 3asBu -10TOBOPY Ta
y HOJANbIMX BiTHOCHMHaX 3a JloroBopoM (B TOMY YHCII, MEPCOHAJBHI JaHl), MOYKE€ BHMKOPHUCTOBYBATHCS
bankowm sk inenTudikaniiiai nani Kimienta, 30kpemMa, mpu TelieoHHOMY 3BEpHEHHI.

1.2.15.3. Tlimnucanusim 3asBu-moroBopy KimieHT mopydae baHKy mepenaBatu KOHTPOIOIOYOMY
oprany (oprany Jlep:xaBHOT moaTKoBOI coykOu YkpaiHu) y BHUIaAKax, KOJU 1€ BUMaraTUMEThCs HOPMaMU
YUHHOTO 3aKOHOJIAaBCTBA YKpaiHH, HQPOPMAIIIFO TPO BITKPUTTS Ta 3aKpUTTS PaxyHKy.

1.2.15.4. Tlinnucanusim 3asBu-goroBopy KiieHT Hamae banky cBor 3rogy Ha OTpUMAaHHS
IMpono3uniii mpo 3miHy ymoB JloroBopy, B T.u. IlpaBun, Tapuduux mnmaniB, TapudiB, YMOB €MO3UTIB,
[porpam kpeautyBanHs 3riqHO MyHKTY 1.7. tux [IpaBwui.

1.2.15.5. Bukonanus KiieHTom Bu3HaueHHX muUMH IIpaBuiamMu 3000B’s3aHb 3a0€3MEUyETHCS
orpuManoto Bin KiieHTa 3romoro Ha 3aiicHenHst JlebeToBoro mepekasy kourriB 3 PaxyHKiB Ta 3 Oyab-sSKuX
HIMX paxyHkiB KiieHTa, BIIKpUTHX Ta TakuX, 10 OyayTh BUIKpUTI Homy bankom (y ToMmy 4Mciil B HO3EMHINA
BamioTi). CTOPOHM MOTOKYIOThCS, IO HajaHa ykinajaeHUM JloroBopom 3roja Ha 3aiiicHeHHs [leGeToBHX
TepekasiB Ta BCTAHOBJIEHI 3riMHO 3 muMHu [IpaBunamu HeycTolika (mrpadu, TMeHi) BBAKAIOTHCS y PO3YMIHH 1
crateii 546 Tta 549 IlluBUlbHOTO KOACKCY YkpaiHu 3abe3mnedyeHHsM BUKOHaHHA KilieHTOM BKazaH MX
3000B’s13aHb.

1.2.15.6. CtopoHHM HINTBEP/DKYIOTh, IO IpaBa Ta OOOB’SI3KM KOXKHOI 3 HHMX, BH3HAUYEHI ITUMHU
[IpaBunamu, € cnBpO3MIpHUMHU 3 IpaBaMH Ta 000B’s3kaMu HIOI CtopoHH. Y 3B’s3Ky 3 1uMm, CTOpoHH
MOTOJDKYIOTECS, 10 YyKIageHHsM JloroBopy s skoaHoi B CTOpiH HE CTBOPEHO HECIHpaBeAIMBUX a0o
JUCKpUMIHALIIHHUX YMOB, SIKI O moripulyBaiu ii cTaH BITHOCHO iHIIOI CTOpOHH.

1.2.16. bank He BCTaHOBIIIOE UIOB1 BITHOCHHH, HE 3/IMCHIOE 3apaxXyBaHHs, MEpPEeKa3 KOMITB Ta/abo
HII (iHaHCOBI oneparii 3 akTHBaMu Ta/abo HIu Aii, nepeadavyeHi CAaHKIIMHUMU 0OMEKEHHAMM, Y pa3l, SKIIO
oco0y Kiienrta Ta/abo ocoly HImoro ydacHuka (piHaHCOBOI orepallii BKIFOYEHO JI0 MEePeIiKy 0ci0, MOB'sS3aHUX
3 MPOBAKEHHSAM TEPOPUCTHYHOI TIUTBHOCTI Ta/abo meperniky ocid CTOCOBHO SIKMX 3aCTOCOBAHO MDKHApOHI
caHkIlii Ta/abo meperiKy ocid CTOCOBHO SIKMX 3aCTOCOBaHi CHEIlialbHI €KOHOMIYHI Ta iHII 0OMeXyBalbHi
3axoaM (caHKili) BIAMOBITHO /10 cTarTi 5 3akony Ykpainu «[Ipo cankuip. s BCTaHOBIEHHS MPaBOMIPHOCTI
nepekasy, baHk 3a pe3ynpTaraMu MOHITOPUHTY a00 B pasi OMpOTECTyBaHHS MepeKasy JiepKaTeieM, EMITEHTOM
a00 MIaTDKHOIO OpraHBalli€l0 MIATDKHOI CUCTEMH, Ma€ MpaBo MPU3YIIHMHUTHY 3aBEPILICHHS MepeKa3y Ha dac,
nepenoadyeHU i MpaBUIIaAMHU BITIOBITHOT IUIATDKHOT CHCTEMH.

1.2.17. Y Bunaaxy BUHUKHEHHS cIOpiB 200 po306bkHOCTel, CTOPOHM 3000B I3YIOThCSl BUPIIIYBATH X
IUIIXOM B3a€EMHHUX I[I€PEroBOpiB Ta KOHCydbTaliili. Y pasi HemocarHeHHss CTOpoHaMHM 3rogu  CIIOpU
(po30DKHOCTI) TepeAaloTbcs Ha BUPIIEHHS CyAdaM, B IMOPSIKY IMepeadadyeHoOMy YMHHHM B YKpaiHi
3aKOHOJIaBCTBOM.

1.3. NPEAMET AOI'OBOPY

1.3.1. bank y pasi akuentyBanusa KiieaTom ymoB 1iux IIpaBun, B 3anexxHocTi Bin oopanoro Kirientom

[ponykry, 3000B’s13yeThCsl Ha yMOBax yknazaeHoro 3 Kiientom JloroBopy:
1.3.1.1. BinkpuBatu Paxynku Kiienty Tta oOcmyroByBatd Taki PaxyHku, B TOMYy YHCIi B YacTHHI
HaJaHHs HQOpMaLiiHUX TOCIYT;
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1.3.1.2. BunaBatu Knienty Kaprky/KapTtku 31 cTpokoMm aii 3a3Ha4eHUM Ha ii JIMLbOBIA cTopoHi Ta [1TH
- KoJ 710 Hei (32 HasIBHOCTI);

1.3.1.3. nagaBaru kpeaut y opmi Jlo3BoneHoro oBepapadgry Ha KapTkoBi paxyHku;

1.3.1.4. nagaBatu E/IT;

1.3.1.5. HagaBaTu iHII TOCTyrH, epeadadeHi uumu [IpaBunamu.

1.3.2. bank 3rinHo 3 npuiiHsToo Big KiienTa oopMIIeHOI0 HaJIEKHUM YHHOM 1 MAMKUCAHOI0 3asBOIO
JIOTOBOPOM, a TaKOXX Ha ITICTaBi JOKyMEHTIB, BH3HAYCHHX BUMOTAMH YMHHOTO 3aKOHOJIABCTBA YKpaiHU Ta
aKTaM{ BHYTpIIHBOTO perymatoBaHHs banky, BinkpuBae Kinienty PaxyHok Ta/abo CyOpaxyHOK, HOMEpPH SIKMX
3a3Ha4Yal0ThCs y 3asBi-10roBopi abo y AOBINII PO BIIKPUTTS MOTOYHOTO PaxXyHKY, MPOBOJIUTH 32 PaxyHkom
ta/abo CyOpaxyHKOM ormepaillii, BHU3HAY€HI YMHHUM 3aKOHOJABCTBOM YKpaiHU, aKraMud BHYTPIIHBOTO
perymoBanHs banky, npaBunamu [TnatbkHux cucrem Ta mumu [IpaBminamu, Bugae KitieHTy 3aMoBiIeHI HUM
KapTku, a Takox Hajmae HII OaHKBCHKI TOCTYrH, mepenbdadeHi, 3okpema, [Ipomykramu/llakeramu banky,
Mepesik Ta BIACTUBOCTI sIKUX ompuitofHeHi Ha Caiiti banky, Ta siki 3amoBiieHi Kiientom, y ToMy umcii
3acobamu Cuctemu JIBO, 3a ymoBu omatu mocnyr banky, nmepeadauenux tapudamu banky, 1mo onmpuIroHeH
Ha Caiiti banky (masni 3a Texkcrom — Tapudm).

1.3.3. Ocob6muBocrti penmetry loroBopy B po3pii [Iponaykrie banky BU3HAYAOThCS y OKPEMHUX
pozautax nux [paBui.

1.3.4. bank mpoTsroM CTpoKy nii ykinageHoro JloroBopy npuiimae Bin KimieHTa iHI 3asiBY - 10TOBOPH,
opopmiieHi  BimmoBimHO g0 oOpanux Kmieatom IlponmykriB/IlakeTiB,  BimkpuBae  BITMOBIMHUIN
Paxynok/CyOpaxyHok [uisi kokHOro Ilakera, mpuiimMae iHIN THCHMOBI 3BEpPHEHHs, NependadeHi ITUMU
[IpaBunamu, Ta Hafae OaHKIBCHKI MOCIYrd B Mexkax npoganux [IponykriB/IlakeTiB.

1.3.5. KuieHT cnmayye oTpuMaHi OaHKIBCBKI IOCIYIM Ha YMOBaX, BHW3HAYCHHUX YKIAJIEHUM
JloroBopoM, Ta 3000B’s13y€ThCsl BUKOHYBATH HII YMOBHU yKiIajeHOro J[oroBopy.

1.3.6. Omeparii 3a KapTtkoBum paxyHkoMm (Ta/a0o BigmoBimHUMH CyOpaxyHKam#) TTPOBOISTHCS
bankowm 3a JlebeToBoro//]e6eTOBO-KPEAUTHOIO MIIATHKHOIO CXEMaMH.

1.3.7. TlpoBeneHus 3a PaxyHkoMm omepairiii, moB’s3aHUX 31 3MIMCHEHHSM IAMPHEMHUIIBKOI Ta
HBecTUliiHOT nuibHOCTI KiieHTa, 3a00poHsieTbes. [Hmi oOmexenHs npaB KilieHTa mo0 po3nopsiKeHHs
KOIITaMH, 1IN0 3HAaXOAAThcA Ha PaxyHKy, JONYCKaeThCsl JIMIIE Yy BHUIAIKAX, BCTAHOBICHUX YHMHHUM
3ak0HOJaBCTBOM YkpaiHu. [Ipu ipomy CTOpOHU MOTOIKYIOTHCS 3 TUM, 0 HE BBAKAETHCS OOMEKEHH M TTpaB
KunienTa mono posmnopspkeHHs komramMu Ha Paxynky, BiamoBa banky Binm BumHeHHs mis KiieHTa oxpemmx
orepanii 3a UM PaxyHkoMm, SKIO Taka BiqMOBa 0OyMOBJICHAa BUMOTAMH YMHHOTO 3aKOHOJIABCTBA YKpaiHH
Ta/abo monoxeHHsMu nux [pasui.

1.3.8. llInaxom HamaHHA BinkpuToro goctyny no Caiity banky, bank:

1.3.8.1. po3kpuBae KitieHTam BH3Ha4YeHY 3aKOHOJABCTBOM iH(POPMALIIFO TIPO YMOBH Ta MOPSIAOK CBOET
IISUTBHOCTL,

1.3.8.2. o3naitomimroe 3 iHopmartiero Bu3HadeHoto cT.12 3akony Ykpainu «[Ipo diHaHCOBI MOCTyry Ta
(hiHAHCOB1 KOMTIIAHI,

1.3.8.3. nagae Knienty npumipnuk [IpaBui nosixom HagaHHS BigkpuToro aoctymy 1o [IpaBun na Caiiti
banky.

1.4. 3AT'AJIBHI ITIPABA TA OBOB’SI3KU CTOPIH

1.4.1. bank 3000B’s13aHHUIi:

1.4.1.1. Hane>xHuM YMHOM BUKOHYBAaTH YMOBH JloroBODY.

1.4.1.2. BinkpuBatu [lorouni/KapTtkoBi//lemo3uTHi  paxyHKd Ta TIPOBOJAUTH KOMIUIEKCHE
obcnmyroByBanHsi PaxynkiB Kiienra, 3nilicHioBatu 3a nopydeHHsM KoitieHTa muiaTbkHi Ta KacoBi omepamil y
BIIMOBIAHOCTI 3 YMHHUM 3aKOHO/IAaBCTBOM YKpaiHu, BHYTPILHIM po3nopsakoM banky i ymoBamu JloroBopy.

1.4.1.3. HagaBatu Kiienty H(popMmaliiro mpo BignmoBinHi Tapudri rmianu, 10Ul Ha MOMEHT 3/ CHEHHS
KitienTom omnepartii Ta MOXJIMB1 CTPOKH TTPOBEIACHHS OTEepaIlii.
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1.4.1.4. T'apanTyBatu 30epexeHHs1 OaHKIBCbKOI TaeMHULL be3 3ronu Kiienta HagaBatu HQopmarllio,
0 CTAHOBUTH OAHKIBCHKY TA€EMHUIIIO, TUIBKM Y BUITQJIKAX, MEPeI0aueHNX YNHHUM 3aKOHOIaBCTBOM YKpaiHH
Ta UM Jloroopom.
1.4.1.5. 3niiicHIOBaTH MpHUIIOM/BUAaYy TPOIIOBUX KOIITIB/ OAHKIBCHKMX METATIB 3 (BUYHOIO IMOCTaBKOIO
y BIIIOBIIHOCTI 3 MpaBUJIaMu KacoBoi poOoTu B banky. 3ailicHIOBaTH BHUady rOTIBKU/OaHKIBCBKMX MeETaliB 3
(OBUYHOIO  TMOCTAaBKOK Yy  BINMOBIAHOCTI 3 TMOMEPEeIHIMHM THUCHBMOBUMH 3asiBKamu  KimieHTa, Ha
OTPUMAaHHS TOTIBKW/OaHKIBCBKUX METAIIB, 3 (PBUYHOIO TTOCTABKOIO:
- B HalliOHaJbHIA BamoTi YKpaiHu — npu 3aMmoBiieHHI ToTiBKUA B cymi 400 000 rpH. Ta Oiblue;
- B IHO3EMHI BaIOT/OAHKIBCBKHX MeETajlaXx — HE3QJIC)KHO BIT 3aMOBJISEMOI CyMH
TOTIBKM/MAacH MeTay,
HajgaHuMu B baHk 3a Tpu po6oui 1H1 0 AaTH OTPUMAaHHS FOTIBKU/OaHKIBCHKU X METaNB 3 GBUYHOIO ITOCTaBKOIO,
a0o0, 3a 3rooto baHnky, HaJaHUMU B HIIMKA CTPOK.
3aiiicHIOBaTH BHady TOTIBKA B HAIllOHAIBHIA BamoTi YkpaiHm B cymi jgo 400 000 rpH., 6e3
ToTepeIHbOT MICEMOBOI 3asBKH KitieHTa.
1.4.1.6. [lpu BUKOHAHHI IIJIATDKHUX omeparlliii bank 3000B’A3yeThCs:

- mepeBipaTH pekBBUTH I[D1aTbkHOI HCTPYKUi BIIMOBIHO 1O BUMOT, BCTAaHOBJIECHUX HOPMAaTHBHO-
npaBoBUMHM akTamu HarionansHoro 0aHky Ykpainu;

- Hagatu iHpopmaiito KieHTy, BUu3HaueHy yactuHamu 2 1a 4 crarti 31 3akony Ykpainu «[Ipo mmaTokHi
MOCITYTH», WUIIXOM BimoOpaxkeHHst Takoi HGopmanii B IlmatbkHid HCTpyKIi, KBHTaHII, BUIHUCII IO
Paxynky/CyOpaxyHky, Bunuciino Kaprii

- nagatu Knmienty [lnatokHy HCTpYKIO 3a KOXHOW 3aiicHeHoro Kiientom IlmarbkHoro omepairiero
(mpu iHiFOBaHHI IJIATDKHOI omepallii ming yac ocobucroro 3BepHenHs Kiienra (mpencraBuuka Kiienra) y
BinauieHHs: baHKy - B marnepoBoMy BUIJISII, a TP HIFOBaHHI MIaTbkHOI omepartii 3acodamu Cucremu JJBO
- B €JIEKTPOHHOMY BHUIIIsIII nuisixoM posMiieHHst B Cuctemi JIBO Ta camoctiiiHoro 3aBaHTakeHHs KiieHTOM);

-y pa3i BukoHaHHA [InatpkHoi omeparii B Mexax banky 3a0e3nednTu 3apaxyBaHHs CyMH KOUITIB 3a
[InatpkHOIO oOmepalliel0o Ha paxyHOK OTpuMyBauda mHporsaromM OrepamiiHoro AHs, B SIKHM TPUHHSATO 10
BUKOHaHHS [ TaTDKHY HCTPYKIIO, SKIIO HIMKA CTPOK He nependauenuii JJoroopowm;

- HE mepeiaBaTu TpeTiM ocobam iHGopmanio npo KiieHTa gk miaTHUKa, KpiM BUIIAJKIB, BUSHAYCHUX
3TiIHO 13 3aKOHOJABCTBOM YKpaiHu.

1.4.1.7. Posrsgaty MUCHbMOBI 3aMOBJICHHS moA0 kpeauTHUX [IpomykriB, orpumani Bin Kiienrta y
criocoOu, BU3HaUeHi MU [IpaBunamu, Tay pasi IpUHHATTS PIiCHHS 100 33/I0BOJICHHS TAKOTO 3aMOBJICHHS,
npuitaatu Bin Kiienta BiqnmoBinHy 3asBY-AOTOBip B 3a3HaueHHMMHU Napamerpamu KpenuTy BiANmoBimHO a0
OPUMHATOTO PilIeHHSL.

1.4.1.8. 3abe3neuyBaTm 3apaxyBaHHS komriB Ha PaxyHox/CyOpaxyHok KirieHTa mpoTtsrom
OmnepanifHOTO THS HAIXO/DKEHHS KommiB 1o banky 3a ymoBu, mo KitieHToM Oyito 3a3HadeHo KOpeKTHi (BipHi)
PEKBBUTH OTPUMYBaya y BIAMOBIIHUX MIATDKHUX JOKYMEHTaX.

1.4.1.9. Hale)xuuM 94MHOM Ta CBO€YAaCHO BHKOHYBATH iHII 3000B’s3aHHsI baHKy, BU3HAYCHI ITUMH
[IpaBuitaMu Ta YUHHUM 3aKOHOJIABCTBOM Y KpaiHH.

1.4.2. KnieHT 3000B’s13aHMIi:

1.4.2.1. 3 MeTor0 BUKOHAHHS BUMOT 3aKOHOJABCTBA, SKE PErYJIIO€ BIIHOCHHH y cdepi 3armodiraHHs
jeranpauii (BIIMHUBAHHIO) JOXOMIB, OJEPXKAHUX 3MOYMHHUM  LUISIXOM, (IHAHCYBAHHIO TEpPOpHU3MY Ta
(hiHAaHCYBAaHHIO PO3MOBCIO/KEHHS 30pOi MacOBOTO 3HUIIICHHS, MOJATKOBOTO 3aKOHOJABCTBAa YKpaiHHU Ta 3
ypaxyBaHHsIM 3000B’s13aHb banky, BusHaueHux minnyHkrom 1.4.1 mux [IpaBui, npu BinkputTi PaxyHky Ta y
NOJAJIBIIOMY Ha mepuly BUMOry baHky, y Bu3HaueHMI BaHkoM CTpoOK/TepMiH MoJaTH JIOKyMEHTH Ta/abo
BIIOMOCTI, HEOOXIiH1 JJIs1 31iCHEHHS HaJICKHOI MEPEBIPKU (B TOMY YK CII1 IS 37 CHEHHS HOTO IMeHTH (iKa Il ii
Ta BepuQIKaIli, BCTAHOBJICHHS METHU Ta XapaKTepy MailOyTHIX JUIOBUX BITHOCHH a00 MpoBeACHHS (IHAHCOBOT
orepailii), aHaJIBy Ta BUSABICHHS (GIHAHCOBUX OINepallii, o MiyIAraloTh (GIHAHCOBOMY MOHITOPUHTY Ta iH I
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nependadeHi 3aKOHOAABCTBOM JOKyMEHTH Ta BIiTOMOCTI, siki BUTpeOye BaHK 3 METOH BHKOHAHHSI BUMOT
3aKOHOJIABCTBA, SIKE PETYIIOE BITHOCUHHM y cdepl 3amodiran He JieraiiBaii (BIIMUBaHHIO) IOXO/IIB, OJIEP’KaHUX
3JIOYMHHHAM IUISIXOM, (IHAHCYBAaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHSI 30p0Oi MacoBOTO
3HUILIEHHS. Y pa3i HeHagaHHs KilieHTOM HEOOX{THMX TOKYMEHTIB YM BITOMOCTEH a00 yMHCHOTO MOJAHHS
HEeTpaBAUBHX BiToMOCTel mpo cebe bank Biqmossie KitieHTOBi B HOro 0OCIyroByBaHHI.

14.2.2. V pasi 3MiHM HpopMalli, 0 HajaBaidach baHKy mpu BCTaHOBJICHHI IUIOBUX (JIOTOBIPHUX)
BITHOCHMH, HajgaBaTH baHKy oOHOBIeHY iHQoOpMamio Ta/ab0 BiIMOBIOHI MOKyMEHTH 31 3MIHAMH, IO
MIATBEP/PKYIOTh TaKy 3MiHY (Y TOMY YHCII, Y pa3i 3aKIHUEHHS CTPOKY il IOKyMEHTIB), a came:

- npoTsroM 3 (TpboX) poOOYMX THIB 3 JAaTH 3MIHU MPBBHINA, IMEHI, aJpecH (aKTHYHOTO MICIIS
MPOKUBAHHS, HIIMX MAaCMOPTHUX JAHUX;

- HeraitHo y pasi 3MiHu Homepa MoOUIbHOTO TenedoHy y MOPSIKY, BUSHAYEHOMY IIIITYHKTOM

3.1.2.13. uux IlpaBu;

- He niHime 30 (TpUALATH) KaJleHAapHUX JHIB 3 THS BUHUKHEHHS Oy/Ib-IKUX HIMX 3MiH Ta/abo
00CTaBUH, MO OyAb-SIKUM YMHOM MOXXYTh HETaTMBHO BIUIMHYTH Ha BHKOHaHHS KilieHTOM 3000B’s3aHb 3a
JloroBopoM (y ToMy 4mcCITi, 0OCTaBUHH, SIKI BIUTUBAIOTh Ha (iHaHCcoBU cTtaH KiieHTa).

KtienT, sixkuit € HaIioHATBHUM TTYOITMHUM JIisTueM 3000B’sI3aHUM MOBIIOMIIATH baHK Ha OTO 3amuT Mpo
BUKOHAHHS (IPUITUHEHHS BUKOHAHHS) HUM BU3HAYHUX MYOIUHUX (DYHKIIIH.

CTOopoHM TOMOBUIIUCH, I1I0 OCTAaHHS B yaci oTpuMaHa bankom Bin KiienTa 3asBa/iHpopmaniss mpo 3MiHYy
€JICKTPOHHOI TOIITH, TeJe(QOHY YW HIMX BITOMOCTEH YW PEKBBHUTIB, NMpUMMaeThcs baHkoM, sK Taka, IO
MICTUTh KOPEKTHY, aKTyaJIbHYy Ta MPaBAUBY HGOPMAIO IIOJ0 aIPECH CIESKTPOHHOI MOITH, TenedoHy, uu
HImMX Bimomocted um pekBBUTB Kiienta. KiieHT Hece BIIMOBINANBHICTh 3a ACHICTH Ta MPABHIBHICTS,
aKTyaJIbHICTh HagaHoi Hdopmali, a bank 3 MOMEHTY OoTpuMaHHS Ta 0OpOOJICHHS Takoi 3asBu/HQpopMaIrii
3aCTOCOBYe i BimmoBimHO A0 ymoB JloroBopy, ykinaaeHoro Mbk bankom Tta KitieHTOM, SIK NpPIOPUTETHY,
MOPIBHSHO 3 HIMMU 3assBaMu/iHGOPMAITli€to, N0 MEPEAYIOTh Y Yaci OCTaHHIA 3asBi/iHpopMaIii

1.4.2.3. BignoBinno 1o Bumor IlogatkoBoro koaekcy YkpaiHu moinomuTu banHk mpo cBiil craTyc
¢bBUYHOT 0coOM - miApUeMIls a00 0CO0H, sKa MPOBAIUTh HE3AICKHY POPECiHY HIUTBHICTD.

1.4.2.4. O3naiiomutrcs 3 ymoBamu [IpoxykriB, [lakeriB Ta TapudiB, mo po3mimeHi, 30kpema, Ha CaiTi
banky, Ta 3MiHamMu y OpsAAKY, BU3HaYeHOMY B TyHKTI 1.7. nux [IpaBui.

1.4.2.5. IlpoBoautH onepauii no Paxynky (ta/abo Bcima itoro CyOpaxyHKaMH) 3TiIHO 3 PEXKHMOM Horo
(byHKIIOHYBaHHS, MepeAdayeHOro YNHHUM 3aKOHOJABCTBOM YKpaiHu, HOpMaTUBHO -nipaBoBuMHU akTamu HBY
3 IUTaHb BAJIFOTHOTO KOHTPOJIIO, BIIKPUTTS, 0OCIYrOBYBaHHS Ta 3aKPUTTS PaxyHKIB Ta 3 MUTaHb 31MCHEHHS
NJATDKHUX OTepalliid, a TaKoXX 3TiIHO 3 aKTaMH BHYTPIIHBOTO pPETyTOBaHHS baHKy Ta 3 MOJOKEHHSAMH LIHX
[Ipasui.

1.4.2.6. He BukopuctoByBatu Paxynox/CyOpaxyHok Ta KapTKy ajis mpoBeaeHHs onieparlii, oB’ s3aHuX
B 3AICHEHHSIM MIINIPUEMHULIBKOI, HBECTUIIMHOI ABUIBHOCTL, a TAaKOX B OyIb-SIKUX IUISX, IO Cyllepedarhb
YMHHOMY 3aKOHOJABCTBY YKpaiHu Ta/abo mpaBmiam [ImaTpkHMX cHCTeM, 30KpeMa il KyHiBia/omiaaTu
TOBapIB/pOOIT/IOCIYT, MO 3a00pPOHEH1 3aKOHOAaBCTBOM YKpaiHU.

1.4.2.7. 3abe3nevyyBaTy HasBHICTh Ha BinnmoBinHUX PaxyHkax/CyOpaxyHKaX 3ajJHIIKy KOIITIB y CyMax,
noctatHix uig crutati banky Kowmicii 3a HagaHi GaHKIBCBKI TTocayru Ta JlogaTKOBHX BHTpAT (30KpeMa, IUISIXOM
3aiiicnenHs JlebeToBUX MepekasiB) Ha AaTy CIUIATH BITHOBITHO 10 yKiajaeHoro JloroBopy.

1.4.2.8. PerynsapHo, He MeHIIle, HDK | pa3 Ha IeHb MPOTATOM CTPOKY [ii 1[boro JloroBopy 3ailicCHIOBAaTH
MEepPEBIPKY PO3MIMICHHS MPOIO3UIIN Ha oduliiHii cTopiHI banky Ta HaaxomkeHs IloBimomiieHb, 3BEpHEHB,
BHUMOT, JIUCTIB Ta iHIIO1 H(opmMai Bix banky BciMa KaHaiaMu KOMYHIKaIlii, 3a3HaueHMMH B 1IboMy J[oroBopi,
3asBi-noroBopi, abo B HIIOMY JOKyMeHT3asaBi, HamaHii KiieHntom baHky, B TOMy uucii, ajge HE BUKIIOYHO,
push-tioBinomiiers Bin banky Ha MoOUIBHMI TpucTpii KitieHTa, Ha sIKOMY BCTaHOBJIEHO MOOUIbHMI OAHKIHT,
Ha anpecu/Homepu tenedoHB SMS — moBinomsieHb, B MOOUTRHI nomatku Viber (BaitbGep) Tomo, Ha aapecu
eNeKTpOHHO1 motrrH (e-mail).
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VY BUMaaKy HEBUKOHAHHS LIbOTO 000B 3Ky KilieHT mpuiiMae yci pU3HKU HEBUACHOTO O3HAHOMIICHHS

3 [loBinOMIICHHSAMH, 3BEPHEHHSIMH, BUMOTaMH, JIICTAMH Ta HINOK HpopMalieto banky abo ix HeoTpuMaHHS

1.4.2.9. Hane>xHMM YMHOM Ta CBOEYACHO BUKOHYBATH IHIII 3000B’sI3aHHS, BU3HA4YCHI MU [ IpaBrramu
Ta YAUHHUM 3aKOHOJIABCTBOM YKpaiHU.

1.4.2.10. Ilepen yxnanenusm JloroBopy o3HailomiroBaTHCs 3 iHpOpMaIli€l0 BU3HAUEHOIO B IMINIMTYHKTaX
1.2.12.8, 1.3.8. nux [IpaBun

1.4.3. bank mMae€ npaBo:

1.4.3.1. OtpumyBatu Bin KiieHTa oruaty 3a HagaHI OCTaHHBOMY O@HKIBCBKI ITOCITYrd Ta
BINIIKOTyBaHHsI/KOMITeHcamito  J[omaTkoBux BUTpar. BimmkomyBaHHs/komrieHcamis J{omaTKoBUX BUTpar
banky, y ix daktuuHoMy po3mipi - € 0a30r0 OMoJaTKyBaHHS MojgaTkoM Ha aoxany Bapricte (IIJAB) y
3araJbHOBCTAaHOBJICHOMY MOpsAAKY 3a cTaBkoio 20% y BIIMOBITHOCTI A0 HOPM YHUHHOIO IMOJATKOBOTO
3aKOHOJABCTBA YKpaiHH.

1.4.3.2. CraryBatu mrpadu, HeHI y po3Mipax Ta y TMOpPSIKY, BHU3HAYCHUX Tapu(HUMHU IUIaHAMH,
[Iporpamamu kpenutyBanHs, nuMu lIpaBuiiamu, 3asBor0-10TOBOPOM.

1.4.3.3. 3miHtOBaTH yMOoBH oOcimyroByBaHHs1 KitienTa Ta 00panux Kiientom IpoaykriB 3a yKiageHUM
JloroBopoM y nopsiziky, BusHaueHoMy nyHkToM 1.7. nux [IpaBu.

1.4.3.4. ButpeOyBatn y Kuiienta Hpopmanito (oduiiiHi AOKyMEHTH) HeOOXiiHY (HeoOXimHi) ams
3MICHEHHS HaJIS)KHOI IepeBIipkU (B TOMY YMCHi TS 3ACHEHHS ineHTUdiKalii Ta Bepudikalli, BCTaHOBJICHHS
METH Ta XapakTepy MalOyTHIX IUIOBHX BITHOCHMH a0 TpoBeIeHHsS (PiHAHCOBOi ormepalli), aHaaBy Ta
BUSIBJICHHSI (DIHAHCOBUX OIIepallii, mo MiuisaraloTe (HAHCOBOMY MOHITOPHHTY, a TaKOX JUIsi BUKOHAHHA
bankoM HOMX BHMOTr 3aKOHOJABCTBA, SIKE PEryliO€ BITHOCHMHH Yy cdepl 3anmoOiraHHs JeranBaiii
(BiITMHUBaAHHIO) JOXOIB, OJCPKAHUX 3JOUYMHHUM IUIIXOM, (DIHAHCYBAaHHIO TEPOpPU3MY Ta (DHAHCYBAaHHIO
PO3IMOBCIOKEHHS 30p01 MacOBOTO 3HHUINCHHS.

1.4.3.5. ButrpebyBatu iHpopMaIito, sika crocyerbes inmeHTH(iKamii Kiienta, BuBueHHs KiieHTa,
yrouHeHHs H@opmani npo Kiienta, 3aiiicHenHs mormuOneHoi nepesipku KiieHTa, B opraniB Jep»aBHOI
BJIaJIH, IEP>)KaBHUX PEECTPATOPIB, OAHKIB, HIMX IOPUIMUHUX OCIO, a TAKOXK 3IICHIOBATH 3aX0H 1010 300py
Takoi HdopMallii 3 HIMX JKEpel.

1.4.3.6. BinmoBuTHCS BiI BCTaHOBJCHHS (IIATPUMAaHHs) AUIOBUX BinHOCHH/BinMOBUTH KilieHTY Yy
BUIKpUTTI (OOCIIyrOBYBaHHI) pPaxyHKy, y TOMY 4YHCJ IUISIXOM pO3IPBAaHHS JAUIOBUX BITHOCHH/3aKPUTTS
paxyHKy, BUIMOBHUTHCS Bil IPOBEJACHHS (IHAHCOBOI Orepallii y pasi:

— SIKIIO 3IiiCHeHHS ineHTH(IKaii Ta/abo Bepudikamnii KiieHTa, € HEMOXIMBHUM a0o0 skmo y banka
BUHUKAE CyMHIB CTOCOBHO TOT0, IT[0 0c00a BUCTYIIA€ Bil BJACHOTO IMEHI;

— BCTaHOBJICHH KiTieHTY HENPUNHHATHO BUCOKOTO PU3UKY a00 HeHaJaHH KilieHTOM HEeOOXITHUX /IS
3MIACHEHHS HaJIeXKHOT mepeBipku KiieHTa TOKYMEHTIB UM BITOMOCTEH;

— noganHs Kiientom um #oro mpeacraBHUKoM banky HemocToBipHOI Hbopmaili abo IMogaHHA
iH(popMarlii 3 MeTOr0 BBEACHHS B oMaHy baHKk;

— SKIIO 3AlCHeHHs iMeHTHdIKaii ocobu, Bin iMeHi abo B IHTepecax SKOi MPOBOAUTHCS (PiHAHCOBA
omeparliss, Ta BCTAHOBJICHHS BHUTOJOOJEP)KYyBada (BHUTomOHAOyBaya) 3a (IHAHCOBOKO OIEpaIliclo €
HEMOXIIUBHM.

VY BuUMaaKy BIIMOBH BN MiATpUMaHHS JIUT0BUX BimHOCHH 3 Kiientom, bank pospuBae JloroBip Ta
3aKpuBae paxyHok/ paxyHku KiienTta y mopsaky, mo nependoaueHuid y n.1.10.4. posnry 1.10. [IpaBuom)

1.4.3.7. BinmoBuTHCS Bin poBeAcHHS (PiHAHCOBOI omepallii y pasi, sSkmo (iHaHCOBA OIepallisl MICTUTh
O3HAKHM TaKol, MO 3ritHO 3 3akoHOM Ykpainu «[Ipo 3amoOiraHHs Ta MPOTHIIO Jieraniami (BIIMUBAHHIO)
JIOXO[IIB, OJIE€P’KAaHUX 3TTOYMHHHUM LUIAXOM, (IHAHCYBAaHHIO TEPOPU3MY Ta (PHAHCYBAHHIO PO3IMOBCIOKEHHS
30p0oi MacoOBOTO 3HUILCHHS» MIArae (GIHAHCOBOMY MOHITOPHHTY.
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1.4.3.8. BinmoBuTHCS Big poBeneHHs GHaHCOBUX orepalliil (o0ciyroByBaHHs) y pasi, konu KiieHT Ha
3anmuT banky momo yrouHenHs H@opmarii mpo KiieHta He monmaB BimnoBimHY iHdopmarito (odiriiiHi
JIOKyMEHTH Ta/ab0 HaJIeKHUM YMHOM 3acBIIUEHI iX KOITii)

1.4.3.9. BinmoBuTHCA Bin 3/iiicHeHHS DiHAHCOBUX omnepalliid 3a paxyHkamu KitieHTa B pa3i BHHUKHEHHS
MOTHBOBAHUX ITII03p Yy BUKOpUCTaHHI baHKy /17151 TpOBEEHHSI HE3aKOHHUX OIleparlii.

1.4.3.10. B nepenbaueHOMY YHHHUM 3aKOHOJJaBCTBOM TOPSAKY MPU3YIHHUTH 31HCHEHHS (IHAHCOBO1
(piHarCOBMX) omepartii (omepartiii), BITMOBHTHCS Bl BCTAHOBIJICHH (IIATPUMAaHHS) IUIOBUX BITHOCHH (B TOMY
YHCIIl UIAXOM MPUIIMHEHHS IUVIOBUX BITHOCHH) a00 MpoBeIeHHs (piHAHCOBOI OMepallii, a TaKoXk 3aCTOCYBaTH
HII 3aX0JM TEPECTOPOrH MPH HAIBHOCTI MiNCTaB, mnependadeHnx 3akoHoM YkpaiHu «lIpo 3amobiranHs Ta
MPOTHUIIFO JieTanBalii (BIIMUBAHHIO) JOXOIB, OJCPKAHUX 3JIOYMHHUM IUISIXOM, (DIHAHCYBAHHIO TEPOPU3MY
Ta (IHAHCYBAHHIO PO3MOBCIO/DKCHHS 30poi MAacoBOTO 3HHINCHHS», 3akoHOM VYkpaiHu «lIpo Oanku i
0aHKIBCbKY ABUIBHICTHY; 3akoHOM YkpaiHu «IIpo caHkuiy; HopMaTuBHUMM akramu HarioHanbHOro OaHKy
Vkpaiau, sKi perymorTh 3AIMCHEHHS OaHkaMu (DHAHCOBOTO MOHITOPHHTY, BHYTPINHIMHA JOKYMEHTAMH
0aHKy 3 MNHTaHb NPOTHAI JeraniBamii (BIIMHBAHHIO) JOXOXIB, OJEPKAHUX 3JIOYMHHHUM IIUISIXOM,
(GHaHCYBaHHIO Tepopu3My Ta (DHAHCYBAaHHIO PO3MOBCIOJUKEHHS 30p0i MacoBOro 3HHUIIEHHS a00 HIMMHU
HOpPMaMHU YHHHOTO 3aKOHOAABCTBA YKpaiHU Ta MDKHAPOJHHUX JOTOBOPIB YKpaiHH.

1.43.11. YV pa3i nHeHnamanus KiieHTOM JOKyMEHTIB 1 BiIOMOCTeH, siki BUTpeOye baHk 3 MeToro
BUKOHAHHS BUMOT 3aKOHO/IaBCTBAa YKpaiHW B cdepi 3amoOiraHHS Ta MPOTHAN JeraniBamii (BIIMHBaHHIO)
JIOXO[IB, OJEP’KAaHUX 3TOYMHHHUM LUIAXOM, (IHAHCYBAaHHIO TEPOPU3MY Ta (PHAHCYBAHHIO PO3IMOBCIOKEHHS
30poi MacoBOTro 3HMIICHHS, BCTAHOBUTH OOMEKCHHS/MMITH B HagaHHI KilieHTYy OaHKIBCHKMX ITPOIYKTIB/
MJATDKHUX TTOCIYT, 30KpeMa, NMPU3YNUHUTH HAaJaHHS TUIATDKHUX MOCHyr 3 BukopuctanasMm Cucremu [1BO.
Taki oOmexxenHsi baHk Moke 3acTocoByBaTH 10 JAHsS HagaHHa KiieHTOM JOKyMeHTIB/Hdopmaiiii, 1o
CIIPOCTOBYIOTh HasiBHI ino3pu baHky

1.4.3.12. BimmoBuTHu KiieHTy y BuIaakax:

— wHeHamanHsa KimieHtoM n0 baHKy JOKyMEHTIB YW BiIOMOCTEH, IO BHMAararmThCs 3aKOHOJABCTBOM
VYipaiHu IS TIITBEpKSHHS IMPABOMIPHOCTI TPOBEICHHS Omepailii, 30KpeMa HEOOXITHUX s
BUKOHaHHs baHkoMm (yHKIIHf areHTa BalIIOTHOTO KOHTPOJIIO;

— mnposeneHHs KimienToM mino3pinoi ¢iHaHCOBOI omepaitii, TOLIO.
1.4.3.13. O6mexuTu mpasa KirieHTa mon0 po3nopspkeHHs komramu Ha Paxyrky Ta/abo CyOpaxyHKY

y BUIIJIKaX Nepe1dauyeHnX 3aKOHOJaBCTBOM Y KpaiHH.

1.4.3.14. be3 nonepeauboro noinomieHHs Kiienrta, MiclieM peectpallii IKOT0 € HeMiIKOHTPOJIbHA a0o
TUMYacoOBO OKyIIOBaHa TEPUTOpI YKpaiHH, 3a IEBHUX 0OCTaBHH (30KpeMa, alie¢ He BUKIIOYHO: y pasi, SKIIO
omepauii 3a paxyHkoM KilieHTa He 37iiiCHIOBaJIMCH HPOTATOM OJHOIO POKY), BCTAHOBJIIOBATH JIIMITH
(oOMexeHHs cyM) Ta/ abo 3a00poHM Ha 3/IICHEHHS BHUJIATKOBUX oOmepallii 3a paxyHkamu KitieHTa Ta/abo
3a00pOHU Ha BUKOpPHUCTAaHHS KIliEHTOM MIATDKHUX KapTOK Ta/abo 3a00pOHM Ha BUKOPUCTaHHS MOOUIBHOTO
JOJIATKY.

1.4.3.15. BcranosmtoBaty JiMiTh (0OMeXeHHS CyM) Ha (MIHAHCOBI OTepallil KITEHTIB, M0 3/ CHIOIOTHCS
B paMKax NpOAYKTIB Ta/abo mociyr baHka, SIKMM NMpUTaMaHHUN MIIBUIICHHU I/ BUCOKHI PIBEHb PU3MKY iX
BUKOPHCTAHHS 3 METOIO Jieranialii (BiIMUBaHHSA) JOXOMIB, OACPKAHHUX 3TOYMHHUM IIUISIXOM, (PHAHCYBaHHS
TEepopU3My Ta/ab0 (HAHCYBaHHS PO3MOBCIOKEHHS 30p0i MacCOBOTO 3HHUITICHHSI

1.4.3.16. Ilin vac 3aiicCHEHHS TOTTTUOICHUX 3aX0 1B HAJIEKHOI TepeB ipKH, BXKUTH HEOOXiHI 3alI00DKH 1
3axoqu 1mono Kiienta Ta #oro (¢iHaHcOBUX omepaniii (YCTaHOBUTH IE€BHI OOMEXEHHs/ JIMITH Ha
BUKOpHCTaHHs KilieHTOM OKpeMHuX MOCHyr/mpoaykTiB baHKy, 30kpeMa MO0 OOCSTB JBUIBHOCTL, CyM
(dbiHAaHCOBUX omepallid, Jep)kaB (FOPHUCAMKIII), KOHTPAreHTB), y 3aJIEKHOCTI Bil BHSIBIECHUX PHU3HUKIB,
NpUTaMaHHUX JUTOBUM BinHocuHaM B KitieHToM.

1.4.3.17. BUkopuCTOBYIOUH PU3HK-OPIEHTOBAHUM MIOXil, B 3aJICKHOCTI Bill piBHSA pu3uKy Kiienra, B
OJTHOCTOPOHHBOMY TMOPSIIKY BCTaHOBIOBaTH KIlieHTYy TpaHWYHUN JIMIT Ha KaJCHIApHHUI MicAlb Ha
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3MiCHEeHHs] MPpUOYTKOBUX Omepailii, ki He moTpeOyloTh JOJATKOBOTO MINTBEPIKEHHS JHKEpeN MOXOKEHH S
KOIITIB Ta € TaKUMH, IO BIIMOBIIAIOTH HOTro (HAHCOBOMY CTaHy Ta 3asBJICHOMY (3alJIlaHOBAHOMY) HUM
o0csary (pHaHCOBHUX OIepallii.

1.4.3.18. JIns BcTaHOBJIEHH I TPAaBOMIPHOCTI nepekasy baHk, 3a pesyiabraTaMu MOHITOPHHTY abo B pasi
OMPOTECTYBaHHS TEpeKasy IUIATHUKOM, EMITEHTOM a0o0 TMIIAaTDKHOK OpraHBalli€l0 TUIAaTDKHOI CHCTEMH,
MPU3YMUHUTH 3aBEPIICHHS TepeKa3dy Ta OOJIKOBYBAaTH TPOIIOBI KOIITH B CyMi Iepekasy Ha OalaHCOBOMY
paxyaky Ne2924 no nmHsI 3aBEpIICHHS TEPEBIPKM TPABOMIPHOCTI TEpekasy, ajie He OUIbIle HDK TEpPMiH,
BCTAHOBJICHUU TMJIATDKHUMH CHUCTEMaMH Ha 3aBEPIICHHS TMPOBEICHHS pPO3PaXyHKIB 3a IUIATDKHUMHU
omeparissMi. Y BUIIAQJIKY, SIKIIO BIIMOBITHUM Mepeka3 Bke OyB 3aBepiienunit, KimieHT mopyuae banky, 3 MeToro
BCTAHOBJICHHS IIPaBOMIPHOCTI Iepeka3y, 3IIMCHUTHU IepepaxyBaHHs 3apaxoBaHuUX kowrmB 3 [loTouHoro
paxynky Kiienta nHa OanaHcoBuil paxyHok Ne2924 Tta oONIKOBYBAaTH KOIUTH Ha IIbOMY PaxyHKy OO THS
3aBeplICHHS TEPeBIPKM MPABOMIPHOCTI Mepeka3y, aje He OUlblle TepMiHy, BCTAHOBJICHHH IIATDKHHUMHU
CHCTEeMaMHU Ha 3aBEpILIECHHSI MPOBEICHHS PO3PaxyHKB 3a IUIATDKHUMH OTEpallisIMU.

1.4.3.19. 3ynuanTH 37iiicHeHHS QiHAHCOBOT (MJIATDKHOI) omepaitil (onepaiii) KiierTa abo BiqMOBUTH
Kiienty y mpoBeneHHi ¢iHaHCOBOi (TUIaTDKHOI) omepaui MoJ0 3apaxyBaHHsA KommiB Ha PaxyHok abo
CIUCaHHs KommiB 3 PaxyHKy Ta/abo y BWKOHaHHI HamaHuX KilieHTOM TIaTDKHUX IHCTPYKIIH, y pasi
BUHHUKHEHHS TMM03pH, IO (QiHaHcoBa (MJaTbKHA) omeparis (omeparli) MalTh O3HAKA BYHHEHHS
KpPUMIHAJIBHOTO TPABOMOPYIICHHS, BU3HaUYeHOro KpuMiHANbHUM KOJeKcoM YKpaiHu Ta/abo y pasi, SKIIO
oco0y Kiienta Ta/abo Hmoro ydacHuka (HaAHCOBOI omepallii BKIIOYEHO J0 Mepeniky ocid, MoB's3aHuX 3
MPOBADKEHHIM TEPOPUCTUYHOI IBILHOCTI Ta/abo TepeniKy ocid CTOCOBHO SIKMX 3aCTOCOBAHO MDKHApOJHI
caHkilii Ta/abo mepeniKy ocid CTOCOBHO SKMX 3aCTOCOBAHI CIEIiAIbHI €KOHOMIMHI Ta HHII OOMEXyBalbHI
3axou (caHkui) BiAMoBinHO A0 ctaTTi 5 3akoHy Ykpainu «lIpo cankui». Y pasi 3actocyBaHHs bankom
3ax0/IB MO0 3yMUHEHHS (iHaHCOBOI (Tu1aTbkHoi) omepairii KimienTa abo BinMOBH Y il MpoBeIeHH1 Yy 3B 3Ky 3
BUKOHAHHSIM BaHKOM BMMOT CaHKIIIfHOTO 3aKOHO/JABCTBA, MOPSIOK Aiii baHKy BU3HAYa€ThCS 3 ypaxyBaHHSIM
BHJIy CaHKIIii, M0 3acTocoBaHi g0 KiieHTa Ta/abo Hmoro ydacHwka (GHAHCOBOI OTEpaIlil.

VY upomy Bumnaaky baHk He Hece BiIMOBIIAIBHOCTI 3a MOPYLIEHHS CTPOKY 3apaxyBaHHs KOILITIB 3a
(diHaHCOBOIO (TUTaTDKHOI) omeparlieto Ha Paxynok Komienta, Bumiatu iX y TOTiBKOBii Qopmi Ta/abo
3a0e3MeYeHHs] JOCTYITHOCT] KOIITIB.

1.4.3.20. Obmexutu mepenik omnepaiiii mo Paxynky Tta/abo CyOpaxyHKy, SKIIO Taki omepaui He
nependaueni ymoamu [Ipoaykry/Ilakery/Tapuduoro mmany.

1.4.3.21. BcranoBmatoBaTu Ta 3MiHIOBaTH (opmy Il1aTbkHOI HCTPYKIE, IO 3aCTOCOBYBATHMETHCS
nipu 3aiiicHeni [InatbkHuX omepairiid.

1.4.3.22. 3nilicHIOBATH MJIATDKHI omepartii yimine 3a ymoBu noaanus Kimientom o banky [lnatbkHO1
HCTpyKuii Ta HamaHHs 3rogu KiieHTa Ha BUKOHaHHS Takoi [IaTDkHOT HCTPYKUi, UUISXOM HiANMCAHHS
BJIACHOPYYHUM minnucoM [lmaTpkHOT HCTpyKIli Ha MmamepoBoMy HOCH a00 HakIagaHHS eJIeKTPOHHOTO
niqnucy B Cucremi JIBO, sikimo iHIe He nepeadayeHo YMOBaMH JIOTOBODY.

@daxT NiANMCaHHs BIACHOPYYHUM minnucoM IlnarbkHoi HCTpyKuii Ha marmepoBoMy HoOci a00 HakKIaAeHHS
eJIeKTpoHHOro ninnucy Ha [lnatokny HeTpykuito HiniioBany Kiientom B Cuctemi JIBO € miaTBepakeHHIM
toro mo KiieHT Hamae cBoro Oe33anepeyny 3roay Ha BukoHaHHs [Imarbkaoi onepani/IlmaTokHOT HCTPYKITIL
1.4.3.23. bank mae npaBo BiqMoBUTH KITiEeHTY y MpUWHSTTI HaJaHOI IJIATDKHOI HCTPYKI B pasi
HAasBHOCTI 3aKOHHHUX ITICTaB JUIs Takoi BiIMOBHU. Taka MiaTbKHA HCTPYKISE BBaXKAThCS HE MPUUHSTOIO JIO
BUKOHAHHSI.
VY pasi BinmoBu KiieHTy y mpuiHSTTI HagaHO! TJIATDKHOT IHCTPYKIi, baHKk HeraiiHO B HaWKOPOTIIMH
MOXIJIMBHH CTpPOK, ajie He NBHIille HacTymHoro OmepariiiiHoro aHsA, moBimomisie mpo me Kiienta B
3a3HAa4YEeHHSIM IIPUYUH BIMOBH Ta 000B’I3KOBUM MOCHJIAHHSAM Ha HOPMU 3aKOHO/ABCTB a.

1.4.3.24. Bumaratu Bin Kiienta Ta/abo JloBipeHoi ocobu Kimienta mnpen’sBieHHs/HaTlaHHS

JTOKYMEHTIB/BITOMOCTEH HEOOX|THUX JJII BUKOHAHHS BHUMOI 3aKOHOJABCTBA YKpaiHW, B TOMY YHCII

NOJIOKEHb, CHpsIMOBaHUX Ha BuKoHaHHsS BuMor FATCA, 3aranpHoro crangapty 3BirHOocTi CRS,
28



3aKOHO/IaBCTBA B cpepl CAHKIIIM, a TaKOXK BUSABJICHHS Ta JOKyMEHTYBaHHs H@opmalii mpo 3B°s3ku KitieHTIB
B Jep)KaBoIo, 0 3AIMCHIOE 30pOiiHY arpecito MpoTH YKpaiHu (0 AKX HajekaTh pociichka deneparrist) i
rpoMaJsiHaMH/pe3uIeHTaMi Takoi Jep)KaBW, BHYTPIIHIX JOKyMEHTB baHKy 3 mnuTaHb (HaHCOBOTO
MOHITOPHUHTY.
1.4.3.25. Binmosutu Knienty B HaganHi [locnyr B Tomy uuncii B 3aiiicHeHHi1 [InaTokHuX onepauiid y
BUIAJKy HEHaJaHHs Ha 3anmuT banky HeoOximHoi (Mx) Hbopmari Ta/abo JOKYMEHTIB JUIsi BU3HAYCHHS
Crarycy momatkoBoro pesuneHtcrBa Kiienra BimmoBimHo a0 BuMor FATCA Tta/abo 3aransHOTO CTaHIApTy
3irHOCTI CRS.
1.4.3.26. [lepenaBaTi mpaBOOXOPOHHHUM OpraHam, poboTonaBIfto KiieHTa Ta yaacHukam [lnarbkHUX
cucreM HpoOpMaIlito, TOB’sA3aHy 3 HE3aKOHHUM YW HECAaHKI[IOHOBAaHWM BUKOpHUCTaHHSIM KapTok, a Takox 3
nopyweHHsaM nux Ipasui.
1.4.3.27. Ha mincraBi orpumanoi Bin KiienTa 3roam 3iliCHIOBATH Ha BJIACHY KOPHUCTh, a TAKOXK Ha
KOPUCTh HIIMX 0Ci0 (Mpu HEHAJEKHIN TIATDKHINA OMepalli/mToMUIKOBOMY 3apaxyBaHHi KomriB Ha KapTkoBwuid
paxyHox/CyOpaxyHok) JleberoBuiil nepekas xouris 3 KaptkoBoro paxyHky/CyOpaxyHKIB, a TakoX 3 Oyb-
AKX HIMX paxyHKiB KiieHrta, Binkputux omy bankom, Ha BUKOHaHHS fopydeHHs KiieHTa y mopsaky Tay
po3Mipax, BU3HAYCHUX y MyHKTI 3.5. iux [IpaBut.
1.4.3.28. Bumaratu 10CTpOKOBOTO BHKOHAHHS 3000B’s3aHb KiieHToM 3a ykinaaenuMm JloroBopowm,
30Kpema, y pasi mopyiieHHsI KilieHTOM CTpOKIB/TEpMIHIB CIIJIaTH Oyb-sSKUX TIaTeXiB 3a JloroBopom, B TOMY
YUCNI CIUIaTH TporeHTB, Komici, Ta HIMX MIaTeXiB, NependaueHuX 3asBOIO-IOTOBOPOM Ta IUMHU
[IpaBunamu, npo mo KiieHTy HaacunaeThes BIAMOBINHA MHUCHMOBA BUMOTA.
1.4.3.29. Ctarayru 3a00proBaHiCTh 3a YKIAJACHUM J[OroBopoM y BHIAJKy HECBOEYACHOTO Ta/abo
HEMOBHOTO il MOTAIIeHHS/CIJIATH [UIIXOM 3BEPHEHHS CTSATHEHHs Ha Oyab-ske MaiiHo KitieHTa y mopsky,
BCTaHOBJICHOMY YHHHHMM 3aKOHOJJABCTBOM YKpaiH.
1.4.3.30. Y pazi noMuiIKoBoro 3apaxyBaHHs komriB Ha KapTtkoBuit paxynox/CyoOpaxyHok/I[loTounu it
paxynok Kumienta nmoBimomutn Kiienta (B TenedoHHOMY pexumi, ad0 y HIMHA CHOCIO MPO MOMHIIKOBHI
nepekas.
1.4.3.31. 3akputu Paxynok (3 yciva CyOpaxynkamu) KirieHTa 3 ypaXyBaHHSIM IOJOXEHb ITYHKTY
1.10. uux IpaBu.
1.4.3.32. 3anpononyBatu KitieHTY oOpaTw KaHaJoOM KOMYHIKAIlii 3 METOI aKTyajaiamii JaHuX
KunienTa 3acoou Cucremu JIBO, BKIIOYar0un MOOUILHUM TOAATOK SK HOTO CKIIaJ0Ba YacTHUHA.
1.4.3.33. BinmoButu Kunienty y namanni Kpenuty y Bunaaky BusBieHHsS y Peectpi oci0, sixkum
OOMEKEHO JOCTYI JI0 TPAJIbHUX 3aKiIajiB Ta/abo yd4acTb B a3apTHHUX Irpax, HQopmaii Hpo BUKOPUCTAHHS
KitieHTOM KpeIuTHHX KOIUTIB /ISl BHECEHHS CTaBOK.
1.4.4. KiienT Mae npaBo:
1.4.4.1. Posnopsipkatucs komramu Ha PaxyHky ta/abo CyOpaxyHKax BUKOPHCTOBYIOUM BCi IUTATDKHI
IHCTPYMEHTH 3TiIHO 3 BMMOTaMH YMHHOIO 3aKOHOJABCTBa YKpaiHu, MpaBHJIaMH BinoBimHoi I[InarpkHOT
cuctemu Ta numu [lpaBunamu.
1.4.4.2. TlonoBHIOBaTH PaxyHOK BUKIIIOYHO y BAJIOTI, B sIKiii BiMkpuTo PaxyHOK.
1.4.4.3. BinmOBHUTHCS BiI IJIATDKHOI Oneparii 1o MOMEHTY BUKOHAHHS 3000B’s13aHb baHKy mpo HagaHHs
NJIaTDKHOI IMOCIYrd, a caMe J0 MOMEHTY HIITBEpPKEHHS IJIaTexy B cucTeMmi aBToMaTu3auii banky Ta
BIIMPABKU IJIATE)KY OTPUMYBAUy KOIIITIB.
1.4.4.4, 3niicHUTH BITKIMKaHHS 3r0aM Ha BuKoHaHHs [Inarpkaoi omepani (BimwmkaHHs [LmaTokHOT
HCTpyKii), kpiM [InaTbkHUX omepalii, mo 3/ CHIOITHCS JJIsl BUKOHAHHS KitieHTOM rpomoBux 3000B’s13aHb
nepeq bankom, (B TOMy YMCITi BIIKIMKAHHS 3asBH Ha KyITBJIIO/MPOAaX/00MIH HO3EMHOI BaIIOTH ), IIUIIXOM
HagaHHs 10 baHKy nucTa-po3nops/pKeHHS NMPO BIAKIMKAHHSA 3rofu Ha BUKOHaHHS [lmatbkHOi omeparri
(ITnarbkuOl HCTpyKI]) 3a (GopMoOIo, IO HaBeACHA B JoaaTkax 1o 1ux [IpaBui. JIUCT - po3mOpsHKEHHS PO
BinknmukaHHs I[lnarbkHOi HeTpyKuil Ta/abo 3roau Ha BUKOHaHHS [InaTtbkHOi onepauii (B ToMy 4Hcii 3asBU Ha
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KYITIBJIIO/TIPOIa’K/00MIH  1HO3EMHOI BallOTH) HajgaeThess A0 banky y mamepoBiii gopMi B MPOCTaBICHHSIM
ninmucy Kmienta/mpeacrasaunka Koienra.

KitieHT Moe 3miiCHIOBATH BIIKIMKAHHS 3TOJd Ha BUKOHAHHS [LmaTbkHOT HCTPYKIii, HaIaHOI B
enexrponHiit popmi B Cucremi J[BO, 6e3 HagaHHs OKPEMOTO JIMCTA-PO3MOPSHKEHHS PO BITKIMKAHHS 3TOJH
Ha BukoHaHHs [InatbkHoi oneparii (Il1atbkHOT HCTPYKIi) NUISIXOM 3AICHEHHS BIAMOBIIHUX NI B CHUCTEMI
JIBO (3a HasiBHOCTI TEXHIYHOT MOKJIMBOCTI /TSl BIIMOBITHOTO BUIY MEpPEKa3y/TIIaTEXYy).

Binknukanns 3roau Ha BUkoHaHHs [InatpkHoi onepantii (BiakmukanHs [InaTbkHOT HCTPYKI) B TOMY
qucii 3asBU Ha KyITIBIIO/MPOIaX/00MiH 1HO3EMHOI BAJIIOTH, HAJaHUX 10 baHKy, MOXIUBE JUlle Y MOBHIA
cymi. BinkmukanHsm IlnatbkHOi HCTPYKIE OJHOYACHO BIIKIMKAETHCS 3rojJla IJIATHHKA Ha BUKOHAHHS
[Inarbkaoi omepari (3a HasSBHOCTI), a B pasi BITKIMKaHHS 3T0JM IJIATHWKA Ha BUKOHaHHA IlmarbkHoi
oreparii OJHOYaCHO BIIKIMKaeThCs [lmaTbkHa HCTPYKITiS.

Binknukanns 3roau Ha BukoHaHHS [InatbkHoi omeparti Ta/abo [InatbkHOT HCTPYKIL MOKIHBE 0
MOMEHTY CIHCaHHsI KOITB 3 paxyHKy KirieHTa a00 HacTaHHS naTv BamoTyBaHHS [[naTpkHOI HCTpyKIii, 3a
YMOBH HaJIaHHS JTUCTa-PO3NOPSKEHHS PO BiAKIMKaHHs [InaTpkHol HeTpykui 10 KiHIg OnepaiiiiHoro yacy,
mo nepenye aati BamoryBaHHs. [Ticns cnimcanns komrriB 3 Ilotounoro paxynky Kiienta abo HacTaHHS 1aTH
BamOTyBaHHs [ImatbkHOoi HeTpykii s KimieHTa HacTae MOMEHT 0e3BITKIMYHOCTI [ImaTbkHOT HCTPYKITii.

1.4.4.5. Bumaratu Bin baHKy HaJaHHS JOKYMEHTB (KOMid JOKYMEHTIB), SIKIi MIiATBEPIKYIOThH
JOCTOBIpHICTH omepailliii 3a PaxynkoM (B T. 4. Bunucku no Paxynkax/CyOpaxyHKax).

1.4.4.6. OtpumyBatu Bin banky iHpopmaniro Ta KOHCYJIbTalii 3 MHUTaHb KOPHUCTYBAaHHS
[Ipoxykramu/Ilaketamu Ta ymoB BukoHaHHA nux [IpaBui.

1.4.4.7.Y Bunaaky He3ro i 31 3MiHaMH B yMOBax o0ciyroByBaHHs [IpoaykTiB, 30kpema, y Tapudaux
njanax, ymoBax Jlenosutis, IIporpamax KpeauTyBaHHS TOIIO, 3BEPHYTHCS 10 BaHKy 3 MHCHMOBOIO 3asiBOIO
Ipo NPUNMHEHHS KOPUCTYBaHHsS BinnmoBinHUM Ilpogykrom abo 3asBoro mpo 3akpuTrsd PaxyHky (abo
CyOpaxyHKiB) Ta po3ipBaHHs J[oroBopy.

1.4.5. CTopoHU MOTODKYIOTBCS, IO HE BKIIOYEHHS JO 1BOTO po3airy IlpaBmir okpeMux mpaB Ta
000B’s3KIB KOJKHOI 3 HUX, BU3HAYCHUX HIIMMHU po3aitamu [IpaBuil, 5KOJHUM YHHOM HE OOMEXKYE BIIIOBIMH 1
IpaBa Ta He BIJIMBA€E HA HEOOXIHICTh HAJIEKHOTO T4 CBOEYACHOTO BUKOHAHHS BIIIOB ITHUX 00OB’SI3KIB.

1.5. IACTAHIIMHE OBCJIYTOBYBAHHS

1.5.1. Kmient nopydae banky Ha mincraBi nux [IpaBun, yknagenoro [loroBopy Ta 3BEpHEHHS JIO
Konrakr-1ieHTpy Ta BinnoBinaabHoi ocobu BiavieHHs banky Oe3 BinBimyBaHHs BimauieHHs baHKy y pamkax
MpoBeAeHHS BineoBepudikaiii Ta/adbo BinnosigHoi 3asBku B Cucremi JJBO 3niicHioBaTy OaHKIBCHKI Omepari
Ha yMOBaX JUCTAHIIHHOTO 0OCITYrOByBaHHSI.

1.5.2. JlucranuiiiHe oOCIYroByBaHHS 3IIHCHIOETbCS 32 YMOBHU HasBHOCTI y baHKy axTyalbHOT
mHPpopMmanii mo KimieHTy Ta akTyaibHOI aHKeTI 3 (IHAHCOBOTO MOHITOPUHTY.

1.5.3. KnienT nopyuae banky 37iiicHeHHS! HaCTYMHUX OAaHKIBCBKUX OTIepailiil 3 BiiacHUMHU PaxyHkamu
BIIKpUTHUMH Y baHKy Ha yMOBax JAMCTAHIIIHHOTO OOCITyrOBYBaHHSI:

1.5.3.1. HaganHs banky qopydeHHs MOA0 BITKPUTTA Jlemo3UTHOTO paxyHKY;

1.5.3.2. naganns bauky nopydenss monao Binkputts Ilotounoro/KapTkoBoro paxyHky;

1.5.3.3. nananus banky niarbpkHoi iHCTpyKUii (HIIFOBaHHS JUCTaHLIHHOI INIATDKHOI ONepaltii) o0
3IiCHEHHs nepekasdy KowrB 3 BiaacHoro Ilotounoro/KaptkoBoro paxyHky Ha J[eno3uTHUI paxyHOK;

1.5.3.4. naganus banky ninaTokHOT HCTPYKIii (HIIFOBAaHHS AMCTAHIIMHOI IJIATDKHOT Onepaiti) 1moma0
3IilICHeHHS Tepeka3y KoITiB 3 BiacHoro [lorouHoro paxynky Ha BiacHuil KapTkoBuii paxyHoK;

1.5.3.5. Hananus banky nnaTbkHOT HCTPYKIIl (HIIFOBaHHS AMCTAHIIMHOI IJIAT DKHOT ONepallii) 1mo/10
3MIACHEHHSI PETYJSIPHOTO TepeKa3y KOIITIB MDK BJIaCHUMHU KapTKOBUMH paxyHKaMu,

1.5.3.6. 3amoBnenHs: OcHoBHOV/lonaTkoBoi KapTku 10 KapTkoBOro paxyHky Ha cBo€ iM’s (B T.4. 3
MOCITYTOK0 JIOCTAaBKU KapTH 13 3aJTydE€HHSIM KOMIIaHil 3 opraHiaili mepeBe3eHb);

1.5.3.7. minwirouerHs mocnyru «KoHChEPK-CEPBICY» 3TMHO MiANyHKTY 3.7.7;
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1.5.3.8. 3miHa mopsaky/ymoB obOcayroByBaHHs oOpanoro Ilakery/Ilpogykry/Tapuduoro many
IUISIXOM 3MIHW TTaKeTHOI IPOTIO3HILI,

1.5.3.9. napanns banky nnarbkHoOi HCTpyKUii (HIFOBaHHS AMCTAHIIAHOI MJIATDKHOI onepaltii) 1moa0
3IIICHEHHs MepeKa3y KOIITB 3 BiaacHOro KapTkoBoro paxyHKy Ha paXyHKd CTPaxOBHUX KOMIAHIM, BIIKpUTI B
banky, mis ormratu mociyr 70OpPOBUTBHOTO CTpaxXyBaHHS 3TiMHO yKIaaeHUX KirieHTOM OTOBODIB;

1.5.3.10. namanns banky mnaTbkHOI HCTPYKil (HIIOBaHHS AMCTAHIIMHOI IUIATDKHOI OIepairii)
OO0 3ACHEHHS Iepekasy KomriB 3 BiracHoro Kaprkosoro paxyHky/CyOpaxyHky/KapTku (B T.u. MUTTEB1
KpEIUTOB1 TIepeKa3r) Ha BIIACHI paXyHKH/KapTku abo Ha paxyHKU/KapTKU HIMX OTpuMyBauiB y baHky Ta B
HIMX OaHKax,

1.5.3.11. Bumnara rapaHToBaHOi CyMH BiImIKOAyBaHHsS KomrmiB Bin DOHIY rapaHTyBaHHS BKIAJIIB
¢bBUYHUX OCIO;

1.5.3.12. 3miHa HOMEpa MOOUTEHOTO TeleoHY;

1.5.3.13. kyniBis/mpoaxk HO3EMHOI BaIIOTH;

1.5.3.14. 3amoBnienHs nociyru nocraBku Kaptku no KapTkoBoro paxyHky y Mexax abo 3a Mexi
VYkpainu B 3anydeHHsM [lepeBBHUKa;

1.5.3.15. naganns banky 3asBu mpo 3akputTss KapTkoBoro paxyHky/CyOpaxyHKY 3a BCTaHOBJICHOIO
bankom gopmoro.

1.5.4. bankiBchki omepailii Bu3HadeHi B migmynkrax 1.5.3.1. — 1.5.3.9. uux [IpaBun yepe3 Konraxr-
LEHTp 3ICHIOIOThCS Ha IACTaBli YCHOTo posnopsupkeHHs KiienTta, orpumanoro omeparopom KoHTakr-
ueHTpy Ta/ado 3asBu Kiienta B Cuctemi JJBO.

bankiBcbki omepartii Bu3HaveHi B mignyHkrax 1.5.3.10. — 1.5.3.15. nux IlpaBun 3ailicHIOIOTBCS Ha
nincrasi 3asBu Kiienrta B Cucremi [IbO

1.5.5. KuieHT moromxyerbcsi Ha mepeaady iHpopMarlli, po3mops/LKeHb, JOpydeHb baHky 3a
JIOIIOMOT'010 TeNNe(OHHOTO 3B’SI3Ky, €JIEKTPOHHOI OILITH, MECEHPKEPIB, YCBIIOMIIIOIOUH MPH LOMY, 10 TaKuH
3B’S30K Ta 3acO0M KOMYHIKaIlii He € Oe3meuyHuM KaHaioM 3B ’s3Ky. KuieHT Oepe Ha cebe Bc1 puU3HKH, OB’ I3aH1
3 MOXJIMBUM MOPYIIEHHAM KOHQUICHIIITHOCT], 10 BUHUKAIOTh TP BUKOPUCTAHHI TAKOTO 3B SI3KY.

1.5.6. KiieHT moroikyeTbcst Ha OTPUMAHHS JJOBIIKM PO CUCTEMY TapaHTyBaHHS BKIAAB (BUYHU X
oci0 B enekTpoHHIH Qopmi mnpm HamanHi baHKy mopydeHHsS MmOAO0 BIIKpUTTA PaxyHKy Ha yMoBax
JMCTaHLIHHOTrO 00CIYrOByBaHHS Ta B MOJAJIBIIOMY, HE piIlie OAHOTO pa3y Ha piK.

1.5.7. Ilocnyru B Mexax TUCTaHLIMHOrO OOCIyroBYBaHHS HAJAIOTHCS BUKIIOYHO HICIIs YCIIMHOTO
MPOXOKEHHS mporneaypu ineHTudikamii y Konrakr-mienTpy BineoBepudikamii ado aBreHTUikari B Cucrtemi
JBO. Bynp-siky ocoly, 1m0 BUKopHucTaia ineHTudikaniini nani Kimenrta ta mpoiinma ycnimHy ineHTU KL if0
y Kontakr-nienTp?/ BineoBepudikamii ado aBreHTHdiKanito B Cucrtemi J[BO, bank 06e3yMOBHO BBakae
KitieHTOM 1 HE Hece BIAMOBINATBHOCTI 3a il Takol 0co0H, SKIO Taki Jdii OyayTh OCKapKyBaTHCh KirieHTOM.

1.5.8. bank 3000B’s3yeTbcsl BUKOHYBATH AopydeHHs KiieHTa mpo 31iiicHEHHs omepamii B Mexax
JTUCTAHIIIHHOTO OOCIIYTOBYBAHHSI TICJS YCIIIIIHOTO TPOXOo/ukeHHs ineHTUdiKamii y KoHTtakr-meHTpl/
BineoBepudikamii abo aBreHTHOKamii B cuctemi JBO Ta 3a yMOBM HasBHOCTI KOIITB Ha
INotounomy/KapTkoBoMy paxyHKy B T. 4. jis cruiati Kowmicii banky 3a HagaHHS MOCIYr 3TiIHO JIFOYHX
Tapudis.

1.5.9. Ha minTtBepmkeHHs 3ailicHEHHS OaHKIBChKOI omepani baHkoM Moke HampaBiIsSTHACT
IloBinomnennss Ha Homep MoOutbHOTO TenedoHy abo HampaBiATUCS Ha eNEKTpoHHY anpecy KotieHra,
mignucana 3i croponu banky Ta Kimienrta, 3asBa-10roBip (Ha PO3MIICHHS JICMO3KMTY), SAKIO TakKa OIeparris
Oyna 3aiiicHeHa depe3 BiImoBinanbHy ocoOy BinaiieHHs banky Oe3 BinBimyBaHHS BimuuieHHs baHKy.

1.5.10. V pas3i nassHocti y Kiienrta Binkputoro B banky Paxynky Kiient moxe nopydatun banky
BinkpuBatu Jleno3utHuit paxynok, Ilotounuii/KaprkoBuii paxynok /CyOpaxyHok/ 3amosiiatu Ilpomykru 6e3
YKIIQJaHHA /TiepeykiaaHHs 3asBu-I0TOBOpY, UUIIXoM 3BepHEHHs KiienTa 1o KoHTakT-neHTpy ans Bubopy
ymoB Ilponykry y nopsaky, nependbauenomy numu IlpaBunamu abo camoctiiiHoro Budopy ymos Ilponykry B
Cucrewmi JIBO.
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Kuient naknanae macHuii KEII Ha 3asBy Ha poO3MIllieHHSI JETMO3HTY, SKIIO Taka ormeparis Oyna
3MICHEHA Yepe3 BIAMOBinaabHy ocoOy BimaUleHHs banky 0e3 BimBimyBaHHs BimavieHHS baHKy, THM caMuM
HiTTBEP/KYE (HAIae 3ro/ly) Ha BITKPUTTS BKIATHOTO (IEMO3UTHOTO) paXyHKy Ta Iepeka3 KOIITB 3 TOTOYHOTO
paxynky KilieHTa Ha BKIagHUMN (JETIO3UTHUHN ) paXyHOK.

Axmo omeparist 3 BIIKPUTTSA BKIAAHOTO (JIETIO3MTHOTO) paxyHKy 3iiicHIOEThCS KiieHTOM B
MOOUTPHOMY JA0AaTKy baHKy, minnmucaHHs 3asiBU-J0TOBOpPY 3AIMCHIOETbCS KITIEHTOM 3 BUKOPUCTaHHSM
npoctoro EIL Ilignucasum 3asBy-morosip nmpoctum EIl, KiienT mintBepmxkye (Hagae 3rofy) Ha BITKPUTTS
BKJIAHOTO (JICTIO3MTHOTO) pPaxyHKy Ta TepeKa3 KOITIB 3 IMOTOYHOro paxyHKy KilieHTa Ha BKIaIHUMA
(1eno3uTHU ) paxyHOK.

Kinient Ta bank B3aeMHO BU3HAIOTh IOPUAMYHY (JOKA30BY) CHUIY 3a E€JIEKTPOHHHMH JOKyMEHTaMH,
MAMUCAHUMH 3 BUKOPUCTAHHSAM eleKTpoHHOTo mimmucy Korienta, 6e3 HeoOX|iTHOCTI X MiATBEpKEHHS
JOKYMEHTaMH Ha MarepoBUX HOCHKX, MIINMCAHUMHU BIACHOPYYHUM HIIIIHCOM.

1.5.11.YMOBY BUKOHAHHS IOPYYEHHS Ha BIIKPUTTSA Jlemo3uTHOIO paxyHKy Ha yMOBax JWCTaHIIHOTO
00CITyroByBaHHS:

1.5.11.1. Jlopyuenns Kiienta Ha BITKpuTTs Jl€MO3UTHOTO paxyHKy Iepeadadae:

1) BUOIp yMOB po3MmimeHHs Jlemo3uTy B 3amporoHOBAaHOTO TIEpeiKy, a caMme: HalMeHyBaHHS
JIETIO3UTHOTO TIPOIYKTY, CTPOK pO3MilieHHs Jlero3uTy, BamoTy, cymy Jlerno3uTy, yMOBH BUILIATH IIPOIICHTB
3a Jlemo3utom, BuOip [lorounoro/KapTkoBoro paxyHky ajs moBepHEHHs J[emo3uTy Ta BUILIIATH HApaXOBaHHUX
MIPOLICHTIB;

2) HasBHICTh y KiienTa Binkputoro IloTounoro paxyHky/KapTkoBoro paxyHKy y BaJltOTi, SIka BiIOBITae
BAITIOTI J[eMTO3UTHOTO paxyHKy, IO BITKPUBAETHCS;

3) HasBHICTH Ha [loTrouHOoMy paxyHKy/KapTKkoBOMy paxyHKy TpOIIOBHX KOIITIB Y CyMi, JOCTaTHIA st
po3miiieHHst Jlemo3uty Ha Jlemo3uTHOMY paxyHKy Ha oOpanux KilieHTOM yMOBax po3MillieHHS;

4) O3HAMOMIIEHHS 3 JIOBIIKOIO NPO CHCTEMY TapaHTyBaHHsS BKIAAB (PBUUHHUX OCIO Ta OTpUMaHHA il B
€JICKTPOHHIHI dopmi (B Mepexi [aTepuer Ha cauTi OaHKy 3a aZpecoro:
https/Avww. ukrgasbank.com/private/deposits/guarantee/ abo Ha caiiti ®oHmay 3a agpecoro:

http/imww. fg.gov. ua/dlia-vkladnykiv/umovy-harantuvannia);

5) noro/pkeHHs KitieHTa Ha OTpUMaHHS JOBIIKM PO CUCTEMY TapaHTyBaHHS BKIAAB (PBUYHHUX OCIO HE
pimme HDK OJMH pa3 Ha PIK B CICKTPOHHIA (GOpMi NUIIXOM 3aBAaHTAKEHHS 3 O(DIIIHHOTO caiTy OaHKy
https://www. ukrgasbank.com/private/deposits/guarantee/;
6) ninTBepmKeHHs KitieHToM mo BiH o3HaitomuBes 3 H@opmartiero 3rinHo minnyHkriB 1.2.12.8.,1.3.8. nux
[IpaBun nepen yknaaeHHsm Jlorosopy.

1.5.11.2. Jnsa Bigkputta [eno3utHoro paxyHky B Cucremi JABO, KiieHT micns ycHimmHOTIo
IPOXO/DKEHHs1 mpouenypu aBTeHTH(iKani B cucremi JIBO, cTBOproe enekrpoHHy 3asBY-IOTOBip (Ha
po3mimeHHs [{eno3uTy), BigmoBigHoO 10 sikoro KimieHT:
1) o0Mpae/BU3HaYa€ yMOBH pPO3MIILIEHHS Jeno3UTy 3 3aIIpOIIOHOBAHOTO [TEPETTKY, a caMe: HallMeHyBaHHs
JIETIO3UTHOTO TIPOIYKTY, CTPOK pO3MilieHHsT Jlermo3uTy, BamoTy, cymy Jlermo3nuTy, yMOBH BUILIATH IIPOIICHTB
3a Jleno3utom, Bu6ip [lorounoro/KapTkoBoro paxyHKy ajis HoBepHEHHs J[ero3uTy Ta BUIIJIATH HApaXOBaHUX
MIPOLIEHTIB 3 ypaxyBaHHAM [IF0YMX Ha MOMEHT IOJaHHS 3asBKU YMOB BKJIAJIB, 3aTBEPKEHUX baHKoM;
2) niaTBepKye oQopMIIeHHS 3asBU-I0rOBOPY, HAJa€ 3rojly Ta JOpYydae IepeKa3aTH KOIUTH Ha TakUi
JleniozuTHUH paxyHOK mnisixom BukopucranHs OTP-mapomio ab6o mpocraBienss nmpoctoro EIl B mopsiky,
nependaueHomy UM nignynkrom Ilpasui.

Croponn mnoroaunu, mo npoctuMm EIl Kmienta B MoOuibHOMY pgoxatky banky npu BiIKpuTTi
J1eno3uTHOTO paxyHKy € MO€AHAHHS TaKUX MapaMeTpiB sIK JIOTHH Ta mapoyb pBuuHoi ocodu KiienTa, Bimomuit
BUKITIOUHO KITieHTY, sIKuii € 1oro 0coOMCTHM ieHTH(IKATOPOM B MOOUIBHOMY J10JaTKy baHKy, Ta HaTHCKaHHS
kHONKU «OQopMUTH J1eno3uT» Ui nignucanHs KiieHToM 10roBopy npo BiIKpUTTS J[€MO3UTHOIO paxyHKYy.
[Ipu ubomy 3a06e3neuyeThesl LUTICHICTh €IEKTPOHHUX JaHUX, Ha SKI HakiIaaaeTses npoctuid EIL
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KiieHTy HamaeThess TEXHIMHA MOMKIIMBICTh 03HAHOMHTHCS 3 YMOBAMU HAJIaHHSI BITMOBITHOT MOCTYTH JI0
ii HamaHHS Ta MANMUCATH BIAMOBITHUM TOTOBIp 1 1aTH JopydeHHs baHKy Ha 31iiiCHeHHS omepalli 3 rnmepekasy
KOIIITIB TOIIO, KO HTepdelc BIIMOBITHOTO MPOrpaMHOTo KOoMILTekcy banky Hamae KiieHTy 3Mory 3poouTtn
OJTHO3HAYHUI BUCHOBOK IIPO CYTh OIlepallil, 1opy4eHHs Ha 31iiicHeHHs sKoi KiieHT Hanae baHky.

KnienT, mo minnucas exekrpoHHUi qokymeHT npoctuM EIL, y Takuii croci6 3acBinuye, 1Mo 03HaHOMHBCH
3 yCIM TEKCTOM JIOKyMEHTa, TOBHICTIO 3pO3yMIB HOTO 3MICT, HE Ma€ 3alepedeHb JI0 TEKCTY IOKyMEHTa 1
cBinoMo BukopuctaB cBii mpoctuil EIl y xoHTekcTi, mepeadaueHOMY JOKyMEHTOM (IiANucaB, 3aTBEPMB,
MOTOJINB, 3aBBBYBaB, 3aCBINYMB, O3HAHOMHUBCS TOIID).

[Ipoctuit EIl € giiicHuM 3a yMOBH, IO M1 Yac MEPEeBIPKH BIAMOBIAHO 10 3aTBep/keHOro B baHky
MOPSIZIKY HE BHSBIEHO OyIb-sIKMX 3MIH B €JICKTPOHHOMY JOKyMEHTI Ta/abo 3miH mpocroro EIl micis
MIIIUCAaHHS €IEKTPOHHOTO TOKyMEHTA.

3) Opurinan opopmienoi B Cucremi JIBO 3asBu-norosopy 30epiraetecst bankom (B Cuctemi b0, skio
bank He BU3HAUUTH HIMN MOpsAAOK 30epiranHs). KiieHT Mae nmpaBo oTpuMaTH akientoBany bankom 3asBy-
noroBip KiieHTa B eneKTpoHHOMY BUIVISZIL, Ha €IEKTPOHHY ajpecy, 3a3HaueHy KIlleHTOM INpu CTBOpEHHI
3asBu-0r0BOpY, a00 y opmari Push-moBimominennss B MoOUIbHOMY noaatky banky. Take HampaBlieHHs
3asBu-aoroBopy KiieHTa € mocTaTHIM JOKa30M BHUKOHAHHS baHkoM 000B’s3ky Mmoo mepenadi bankom
Kuienty npumipHuka ykinaaeHoro Jlorosopy. Po3npykoBana Hamarnepi Ta 3aCBIT4€HA MUIIUCOM MPEACTaBH UKA
Ta neyarkoro banky 3asBa-noroBip, ykinajeHa y BUIVISIAI ENEKTpOHHOTO JOKYMEHTa, € HAJIEXKHOIO KOIIEI0
JIOTOBOPY Ta HaJEKHUM JOKA30M MOro BUMHEHHS SK MpaBOUYMHY Yy BigHocuHax Mpk Kiientom ta bBankowm.
KitienT B Oynb-sikuii yac Mae mpaBo 3BepHYTHCS 10 baHKy Ta oTpuMaTH 3acBimueHy baHkoM mamepoBy KoITiro
noroBopy, ykinagenoro B Cucremi /1BO.

1.5.11.3. Bukonanns Kimientom niii, Bkazanux B mignyHkri 1.5.11 IIpaBuii, cBimunTh po HaZaHHS
Kitientom 3roau Ha yknageHHs Mok bankom ta KiierToM Jlemo3uTHOro 10roBopy.

1.5.11.4. HanipaBnenns [loinomnennst Ha Homep mo6uteHOTO Tenedony Kimienrta 3 iHdopmarriero mpo
BIIKpUTTS JleTO3UTHOTO paxyHKy CBITUUTBH MPO YKIAJCHHS YIMOBHOBaXkeHOI ocoboro banky [loroBopy Ta
BUKOHAHHS IOPYYEHHS Ha Mepeka3 KOWTiB Ha Ieil J[eno3uTHHi paxyHOK.

1.5.12. YmoBH BUKOHaHHS JOpydeHHs Ha BiIkpuTTsa [loTounoro/KapTkoBOro paxyHKy mpu
TV CTaHIIIHHOMY OOCITYrOBYBaHi:

1.5.12.1. Nopyuenns Kiienta Ha BimkputTs [lorounoro/KapTkoBoro paxyHky mependadae:

e BUOIp YMOB paxyHKy 13 3allpOITIOHOBAHOTIO IEPEIiKy:

— HaiimenyBanHs [lakery/IIpoaykry/TapudgHoro miany;

— Baimota [lorounoro/KaptkoBoro paxyHky.

® 03HallOMJIEHHS 3 JOBIIKOK PO CUCTEMY IapaHTyBaHHS BKIAAB (PBUYHUX OCIO Ta OTpUMAaHHS

il B  CNeKTpoHHi®  Qopmi (B  Mepexi InTtepHer Ha  caiiTi  0aHKy 3a  ajpecolo:
https//www. ukrgasbank.com/private/deposits/quarantee/  a6o wa caiiti ®DoHgy 3a  aapecoro:
hitp://www. fg.gov. ua/dlia-vkladnykiv/umovy-harantuvannia) ;

e norokeHHs KilieHTa Ha OTpMaHHS JIOBUIKU PO CUCTEMY rapaHTyBaHHS BKIAIIB (PBUYHUX
0ci0 He pinme HDK OJUH pa3 Ha PiK B eNEKTPOHHINA (OopMi IUTSIXOM 3aBaHTaXEHH 3 OilliiiHOrO caiTy GaHKy
https://www. ukrgasbank.com/private/deposits/quarantee/.

1.5.12.2. JIns Binkputts IloTounoro/KaprkoBoro paxynky, KilieHT micist ycHiliHOrO MpOXOKEHHS
npouenypu imeHtudikamii (aBrentudikamii - B Cucremi [1bO) Hamae banky nopydeHHS OO BIIKPUTTS
[Torounoro/KapTkoBoro paxyHky 3 ypaxyBaHHsSM yMOB aiouux [IpomykTiB, mo mpomonyrooTbcsi ban koM, Ta
O3HAOMITIOETHCS 3 JIOBIIKOIO PO CHUCTEMY rapaHTyBaHHS BKIAAB (BUYHHX oci0 B cuctemi [HTepHer 3a
anpecam, 3a3HaueHUMH y mianyHkTi 1.5.11.1. nux [IpaBun, abo mo TenedoHy HUIAXOM HPOCITYyXOBYBaHHS
TEKCTY JOBITKH, SIKMI 3a4uTyeThCsl onepaTopoM Konrtakr-nienTpy. [licns ysromkerus no tenedony Kimieatom
ta bankom ictotHux ymoB JloroBopy Ta/abo o3HaiiomiieHHs i 3roga KiieHTa 3 icrotTHIME ymMOoBaMu JloroBopy
B Cucremi JIBO Ta o3naiiomnenns KiieHTa 3 1OBIAKOIO MPO CUCTEMY rapaHTyBaHHS BKIAAB (PBUYHUX OCIO
bank Hampasisic Ha Homep MoOutbHOTO Tenedony Kitienta [loBimomiieHHs, B SKOMY 3a3HA4a€ThCS HOMEp Ta
BaJIIOTA BIIKPUTOTO PaxyHKy abo MOBITOMJIEHHS PO 3aMOBJIeHHS KapTku.
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KnienT moxxe HanaTu nopydyeHHs banky Ha Binkputta KaprkoBoro paxyHnky 3 Kaprtkoro Ta mociyroro
noctaBku Takoi KapTku abo Ha JocTaBKy paHilie BUIyIEHOi baHkoM Ha ioro iM’s KapTku 3a BKa3aHOO
Kiientom B Cuctemi JIBO anpecoro.

[TintBepxenns Kiientom 3amoBieHHs HUM nocayru noctaBku Kaptku B Cucremi JJBO (B Tomy
yucyi Ha Caiiti banky) npupiBHIOEThCS 10 TimnucanHs KilieHTOM 3asBH PO 3aMOBJICHHS TIOCIIYTH JOCTaBKH
Kaprku. BinmoBinanmeHicTh 3a KOpekTHiCTh Bkazanoi Kiientom B Cucremi JIBO ampecu poctaBku (B T.4. Y
BIIMOBINHOCTI [0 CTaHAAPTIB 3aMOBHEHHS MOINTOBOI aapecu KpaiHu, y SKy 3AlCHIOEThCS IOCTaBKa)
noknagaeTbes Ha KimienTta. bank npuitmae 3amoBieHHs Kiienta Ha nocraBky KapTku y pas3i HasBHOCTI Ha
Cybpaxynkax Kiienta cymu, moctaTHboi /s criati Kowmicii 3a 10AaTKOBY a0 CYIyTHIO TOCIYTY.

HoctaBky Takoi Kaptku ocobucro KiieHTy 3a BKa3aHOIO apecol0 BHUKOHYE YIOBHOBAKEHUH
npenctaBHuk llepeBBHuka. Tepmin moctaBku KapTku MOYMHAETBCS 3 HACTYIMHOTO POOOYOrO HS, SKUAM
nepenye aHio nogayi Kmienrtom BinmoBinuoi anketu Ha Caiiti banky. bank mMoxke nomaTtkoBo HQopMyBaTH
KitieHTa cTOCOBHO CTaTyCy JOCTaBKH.

B nmenp nocraBku IlepeBBHWK KoHTakTye 3 KiieHTOM 3 TIpUBONY OTPUMAaHHS JIOCTaBKH.
BinmoBinaneHICTE 32 OTPUMAaHHS JOCTaBKH, OCOOMCTY MPUCYTHICTh y JIEHb Ta Yac JOCTaBKU 3a BKA3aHOIO
a/IpECcoI0 TOCTABKU MPH 3aMOBJICHHI MOCTYTU MokIaaaeThest Ha KimienTta. Y Bunaaky He otpumanss KiieHTom
nocraBku KapTku 3 Oynb-sIKUX HTPUYMH, IPOTIroM BU3HauyeHOro IlepeBBHUKOM CTpoky (HQopMmalis o0
JIAHOTO CTPOKY, SIK MpaBUJIO, po3MillyeTbesi IlepeBBHUKOM Ha #oro o(iliifHOMY caiiTi) Take BiANpaBJICHHS
noBepraeTbes A0 banky, a Kapra miyisrae 3HuIneHHIO.

1.5.12.3. TlinTBepmKeHHST BIIKPUTTA MOTOYHOTO PaXyHKy HamaeTbes bankom y Bursiai JoBinku mpo
BIIKPUTTS MOTOYHOTO PaxXyHKy, sKa MOKE TaKO)X MICTUTH iH(popMmalio 1moao Homepy JloroBopy, Homepy
Paxynky, HomepiB CyOpaxyHKB, 1 € HEBII €MHOI 4YacTMHOK JloroBopy, sika HarpaBiiseTbcs baHkoM Ha
enekTpoHHy aapecy Kiienra (abo y Hmmii crocio, Bu3HadeHu y nux I[IpaBunax). JloBinka mpo BIIKPUTTS
MOTOYHOTO PpaxyHKy, IO HampaBiseTscst Kiienty baHkoMm, BBaKaeTbCsi HAJICKHUM YHMHOM OTPHUMAHOO
KnienTom B nmeHp BimnmpaBieHHS baHkoM Takoi JOBITKM Yy CIOCIO, KaHalaMu/3aco0aMu 3B SI3KY,
nependaueHnMu numu [paBunamu.
1.5.12.4. 3amoBnenns Knientom y Cucremi IBO [lonarkoBoi kapTku 10 KapTkoBOro paxyHky Ha CBOE
IM’sl 31IHCHIOETBCS IUIIXOM TOJAHHS 3aBU Ha BUITYCK J0JATKOBOI KapTKHu, ska gopmyetbes B Cucremi b0,
Ta minnucyeThes: KimienToM 3a gormomoroto mpocroro EIT

Croponu mnoroaunu, mo npoctuMm EIl Kimienta B MoOuibHOMY aoxatky baHky mpu BIAKpUTTI
JlonaTtkoBoOi KapTKU € MOEAHAHHA TaKUX MapaMeTpiB sIK JIOTIH Ta mapojib ¢BuuHOi ocodbu KiienTta, Bimomuit
BUKTIOYHO KITieHTY, sSIKMi € 10T0 0cCOOMCTUM ineHTH PIKaTOpOM B MOOUTBHOMY J0JaTKy baHKy, Ta HaTHCKaHHS
KHOTIKUA «3aMOBUTHY» UIA TimmucanHs KIliEHTOM eNeKTpOHHOTO JOKYMEHTa - 3asBH Ha BHIYcK JlomaTkoBoi
kapTku. [Ipu oMy 3a0e3meuyeThest IUTICHICTh €IEKTPOHHUX JIAaHUX, Ha SKI HaKIaaaeThes mpoctuid EIL

KnienT nignucanasm npoctuM EIl enexkrpoHHOro 10KymMeHTa - 3asBM Ha BUITYCK [l01aTKOBOT KapTKH
— mpocuTh bank Bumyctutd JlomaTkoBy KapTKy /[0 paxyHKy, 3a3HAU€HOrO B Takii 3asiBi, B MeXax
obciyropyBanHs [lakery BinmoBinHO 10 TapudHoro niuany ta minTBEpUKYE aKTyalbHICTh 3a3HAUYEHUX Y 3asBi
Ha BUIycK JloAaTKOBOi KapTKW CBOIX IEpPCOHAIBHUX JaHHUX, O3HAMOMJIEHHS Ta 3roly 3 YyMOBaMHu
00CITyroByBaHHSI 3aMOBJICHHX OaHKIBCHKUX [IpomyKTiB.

[Ipoctuit EIl € aiiicHuM 3a ymMOBH, L0 NI Yac MEPEBIPKH BIIMOBITHO 1O 3aTBEp/UKEHOro B baHky
MOPS/IKY HE BUSBJICHO Oy/Ib-SIKMX 3MiH B €JIEKTPOHHOMY JJOKYMEHTi Ta/abo 3MmiH mpoctoro EIl micns ninmucanss
€JIEKTPOHHOTO JJOKyMEHTA.

1.5.13. Binkputts Paxynky 3acobamu Cucremu /IO HemoxIMBe y pa3i HaKIalaHHS apeliry Ha Oy/ib-
sxkuit Paxynok Kiienra, Binkputuii y banky.

1.5.14. YmoBu BukoHaHHs [lebeToBoro nepekasy ko 3 BiacHoro [Torounoro/KapTkoBoro paxyHky
Ha [lenosutHU/KapTKOBUA paxyHOK:

1.5.14.1. Tlnatpkna mHcrpykuil KiieHta B mopsiaky 3anicHeHHs JleGeToBoro mnepekasy KOIITB 3

paxyHKy Iepemdadae:
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- BuOIp Ilotounoro/KaptkoBoro paxyHky, Binkputoro B banky, 3 sikoro Oyne BinOyBaTHCh
nepepaxyBaHHs IPOLIOBUX KOIITIB;

- BuOip JlemosutHoro/KaprkoBoro paxyHkKy, Ha SKUH 3AIICHIOBaTUMETbCS 3apaxyBaHH s
IPOIIOBHUX KOIITIB;

- 3a3Ha4YeHHs HEOOXITHOI CyMU I'POLIOBHMX KOILTIB JUIsl IEepeKasy;

- HasBHICTh Ha [lorouHomy/KapTkoBOMYy paxyHKy TpOIIOBHX KOIITIB Yy CyMi, JOCTATHIA st
nepekasy 3 ypaxyBanHsM Kowicii banky s ormnatu mocinyr banky 3a 31iliCHEHHSI TAKOTO TTEepeKasy.

1.5.14.2. Tlepexa3 xomriB 3 Ilotounoro/KapTtkoBoro paxyHKy B MeXaxX JAUMCTaHIIHOTO
00CITyroByBaHHs 3/IMCHIOETHCS 3 BUKOPUCTAHHAM Telae(QOHHOro 3B’3Ky 3a TenegoHoM KoHrtakT-mieHTpy abo
JNOCTYIHUMH 3aco0aMM KOMYHIKalli (€JEeKTpOHHA molra, Tele@oOHHUN 3B'S30K, MECEHDKEepH) y pasi
3BepHeHHs KiieHTa 1m0 BinmoBimanbHOT ocoOu BimauieHHs banky Oe3 BinBimyBaHHs BinavieHHS baHky y
pamkax  BimeoBepHdikarii Knient micns  ycmimmHoro npoxomkenHss  KimieHTom — mponeaypu
ineHTH Qikar i/BimeoBepudikaiii Hamae baHKy MIaTPKHY HCTPYKIIIO MO0 3AMCHEHHS TJIATDKHOI Orepalrii.
[Ticns y3romxkenHs mno tenedony Kiientom Ta bBankom abo 1ocTymHUME 3ac00aMi KOMYHIKAIlil (€JIeKTpOHHA
noira, TeaeoHHUN 3B'SI30K, MECeHKepH) y pasi 3BepHeHHs KitieHTa 0 BIANOBiNaNbHOI 0cOOU BIIVIEHH
banky Oe3 BinBimyBaHHs BimauieHHs baHKy yMOB TiaTbkHOI omeparli (PEKBBUTH PaXyHKY 3 SIKOTO OYIyTh
CIMCaHI KOIITH, PEKBBUTHU paxXyHKy Ha SKUM OyayTh 3apaxoBaHl1 KOIITH, CyMa Ta BalroTa nepekasy), baHk
Hanpasiisie Ha Homep mo6iteHOTO Tenedony KiienTa [loBinomieHHs, B sIKOMY 3a3Ha4a€eThCs CymMa Ta BaJlOTa
omepariii abo Hampasisge chopMoBaHy 3asBy-IA0roBip (Ha po3mimicHHs JIEMO3UTYy) Ha €JIEKTPOHHY aipecy
KunienTa y pasi 38epuenss KimienTa 10 BinnmoBimansHOi 0coOu BiaUleHHsT baHky 0e3 BIIBiTyBaHHS BIIIUICHH 5
Banky y paMkax npoBeneHHs BieoBepH QIKarii.

1.5.14.3. Hanpasnenns [losinomnenHss Ha Homep moOuibHOTO Tenedony Kiienrta 3 iHopmartiiero mpo
3apaxyBaHHs KOIITIB CBITYUTH PO BUKOHAHHS IUIATDKHOI HCTPYKII Ha Iepekas KomriB Ha paxyHok KiieHTa.

1.5.15. YMoBU BUKOHaHHSI MUTTEBOTO KPEJMTOBOTO MEPEKa3y.

1.5.15.1. bank 3a6e3neuye HagaHHs KitieHTy mocinyri 3 BUKOHaHHSI MUTTEBOTO KPETUTOBOTO MEpeKasy

3 JOTPUMaHHSM BUMOTI Ta 0OMEXEHb, BCTAHOBJICHUX 3aKOHOJABCTBOM YKpaiHu 1 11uM J[oroBopom.
1.5.15.2. BukoHaHHs MWUTTEBOTO KPEIUTOBOTO IIepeKa3y B IUIATDKHIA CHCTEMi 3MiHCHIOETHCS
BIAMOBIMHO 10 MPaBUJI TAKOI MUIATHKHOI CHCTEMH 3 JOTPUMAHHSM BUMOT 3aKOHO/IaBCTBA YKpaiHu.

1.5.15.3. KinieHT Mae paBo Ha BJIACHUM pO3CY/ Ta 3a BJIACHOIO HIIATUBOIO aje 3 ypaxyBaHHSIM HOPM
YUHHOTO 3aKOHOJ/aBCTBAa YKpaiHu Ta BuUMOTr HarioHanpHOTO OaHKy YKpaiHum Ta baHKy, BCTaHOBIIOBaTH abo
3MIHIOBATH JIIMIT MaKCUMaJIbHOI CyMH KOWITIB ska Mo)ke Oyrn HapmicmaHa KutieHTOM B BHKOpHCTaHHSM
MHUTTEBOrO KpeAUTOBOIO MepeKasy B MOOUIbHOMY noAatky banky. Jlimit Moske OyTu BCTaHOBJIEHMI Ha OUH
JICHb Ta Ha OJIHY TIJIATDKHY OIepallio.
JliMIr Ha OoAHY MJIATDKHY ONEpAallll0 HE MOXKE IEPEeBHUILIYBATH TPAHWYHOTO JIMITY IUIATDKHOI Omepaiii,
BCTaHOBIIEHOTO HallioHanpbHUM OaHKOM YKpaiHu.
KiieHT Mae mpaBo 3MIHIOBAaTH BCTaHOBJICHHWH JIMIT y Oyab-skuii 4yac mo HamaHHs Kmientom IlmarbkHOi
HCTPYKIli Ha 3AiCHEHHSI MUTTEBOTO KPEIUTOBOTO MEpPEKasy.
Indopmanis mpo BcraHoBieHI BaHKOM JIIMITH MaKCHMalbHOI CyMH KOIITIB, SIKI MOXKYTh OyTH HaJiclaHi B
BUKOPUCTaHHAM MUTTEBOTO KPEAUTOBOTO Nepekasy, po3minryerbesi Ha Caiiti banky.

1.5.15.4. Tlopsnok BinmpaByieHHss MUTTEBOTO KPEIUTOBOTO Tepekasy 3 paxyHky KirieHTa:
a) micist oTpuManHs [ImaTpkHOT HCTPYKIiT HAa BUKOHAHHS MUTTEBOTO KPEAUTOBOTO TepeKasy, baHk rmepesipse
JOTPUMaHHA BCIX HEOOXITHUX YMOB JUIs BUKOHAHHS Takoi [InmaTbkHOT HCTPyKIi, HAasBHICTH 1 JOCTYIHICTb
KOIITIB Ha paxyHKy KirieHTa Ta JOTpUMaHHS JIMITY;

0) micas BUMHEHHSI BCIX [ MO0 TepeBipku, baHk OJI0Kye CyMy KOIITIB IUIATDKHOI omeparli, HEOOX|qHY IS
BUKOHAHHS MUTTEBOTO KPEIMTOBOTO Iepekasy, abo CIHCye CyMy KOIUTIB IUIATDKHOI omeparii 3 paxyHKy
KiienTa (3 ypaxyBaHHSIM CYMH KOMICIi, SIKIIO Taka KOMICi TependadeHa airounMu Tapudamu banky);

B) HEBIIKIATHO, IICJII OTPUMAaHHS Bl HaJaBaya IUIATDKHUX IIOCIYT, IO OOCIYroBye OTpHUMYyBaua,

MOBIIOMJICHHSI MPO 3aBEPILCHHS TJIATDKHOT omepali MUTTEBOro KpeaIuToBOro mnepekasy, bank 3aBepiiye
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BUKOHAHHS TIUIaTDKHOI omepanii 3a paxyHkom Kiienta Ta OeskorroBHo moBigomisie Kiienta mpo
JIOCTYITHICTh KOIITIB Ha PaxyHKy OTpPHMyBaua, IUIIXOM HarpaBieHHs [[oBimoMIIEHHS a00 NUISIXOM HaJaHHS
Takoi HQopMmallii B MOOUTbHOMY Jo/aTKy baHKy muisixoM BinoOpaskeHHsI cTaTyCcy BUKOHAHHS (IIPOBEICHHS)
MHUTTEBOTO KPEIUTOBOTO MEPEKAZY.
1.5.15.5. [opsnok 3apaxyBaHHsS MHTTEBOTO KPEeIUTOBOIO Nepekasy Ha paxyHok KiieHTa:
a) mporsrom 10 cexkyHn 3 MoMeHTy MpuiHATTA [l1atpkHOT HCTPyKUi Ha BUKOHaHHS MUTTEBOIO
KpEAUTOBOTO Tepekasy, baHk 3apaxoBye cyMy KOIITIB 3a IUIATDKHOIO omepallieto Ha paxyHok KitieHTa,
0) bank 3a0e3neuye mocTymHicTh A7 KiieHTa 3apaxoBaHUX KOIITIB;
B) bank moBinmomsisie HagaBava MIaTPKHUX MMOCTYT TIJIATHUKA PO 3aBEPIICHHS IUIATDKHOI OTepallii;
T) ImicTs 3apaxyBaHHs Ha paxyHOK KirieHTa cyMH KOIITIB 3a IJIATDKHOIO ONEpaIlielo 3 BUKOHAHHS MUTTEBOTO
KpPEIUTOBOTO Iepekasy, bank HeBimkiagHo Oe3koiroBHO moBinoMisie KiieHTa mpo 3apaxyBaHHs KOIITIB,
nusixoM HanpasJjieHHs [loBimomiieHHs: abo nusixoM BimoOpakeHHs HGopMallii Mpo Take 3apaxyBaHHsS B
MOOUTBHOMY nonaTKy banky.
1.5.15.6. Y pasi Ko HajgaBay IUIATDKHUX MOCIYT, IO OOCIYroBye OTpuMyBaya, mpoTsarom 10 cekyH 1
3 MOMEHTY npuiHarTs [lnatpkHOi HCTPYKIi Ha BUKOHAHHS MMUTTEBOTO KPEIUTOBOTO TEpeKasy He
noBinomMuB baHk npo 3aBepIeHHS IATPKHOT orepailii (He 3apaxyBaB KOLITH B cyMi MHUTTEBOTO KpeIUTOBOIO
nepeKasy Ha paxyHOK OTpuMyBaua), baHk Bimpa3y BiTHOBIIOE CyMy KOIITIB TIIATDKHOI oreparli Ta KOMicii
(sxmo Taka kKomicii Oyna yrpumaHa BianmoBimHO a0 arounx TapudiB banky) Ha paxynky Kiienra,
OE3KOIITOBHO Ta HEBINKIagHO moBimomisie KilieHTa Tpo HEAOCTYMHICTH CYMH KOIITIB Ha PaxyHKY
OTpUMyBaua, IUIAXOM HampayieHHS [loBijgomieHHs a0o IUIAXOM BiNOOpa)X€HHs CTATyCy MPO BIIXUJIEHHS
MHUTTEBOrO KPeIUTOBOIO Nepekasy B MOOUIbHOMY a07AaTKy baHky.
1.5.16. IIpu BuKOpUCTaHHI KaHAJIB AUCTaHIIIiHOTO 00cayroByBanHs KilieHT ozipa3y micis HililOBaHH s
IJIATDKHOI omeparlii nuisixoM HanaHHs [[maTpkHOT HCTPYKIH 10 Yacy il akienTyBaHHS MOKE 3a JIOTIOMOTOIO
3ac00B MOOUTHPHOTO JOJATKY IHI[FOBATH BITIMOBY Bil 3ICHEHHS i€l TIATDKHOT OTEepaIlii.

1.6. OCHOBHI YMOBU I'APAHTYBAHHS BIIIKOJAYBAHHS KO TIB ®OHIOM
I'APAHTYBAHHS BKJIAAIB ®I3UYHUX OCIb

1.6.1. ®onx rapantyBaHHs BKIaAB PBUUYHEX ocid (mam — @onm) rapantye KitieHTy BimmKoayBaHH s
KOIITIB, IO PO3MIIIEHI Ha Horo paxyHkax (majii mo Tekcty myHkry 1.6. mux [IpaBun — Brmag ). Ilpu npomy
Briag - xomru B roTiBKOBi abo 6e3roTiBKOBil (opmi y BamoTi YkpaiHu abo B HO3EMHI BalOTI, sKi
3a;mydeHi 6ankom Bin BiagHuka (Kimienrta) (abo siki Hapiinoy it Briagauka (KitieHTa) Ha yMOBax J10roBopy
0aHKIBCHKOTO BKJIQY (NIEMO3UTY), OAaHKIBCHKOTO PAaXyHKY, BKIIOYAIOUYM HApaxXxOBaHI BIICOTKM HA TakKi KOIITH,
BiTnoBinHO 10 3akoHy YkpaiHu «lIpo cucremy rapanTyBaHHs BKIaAB (BUUHUX OCiO». DOHA BINIIKOAOBYE
KOUITH B po3Mipi Bxrnany, BKIOYaroud BiACOTKU, CTAaHOM Ha KiHelb /IHS, IO Iepeaye JHIO MpoluexypH
BuBeeHHs @onaoM baHky 3 puHKY, ane He OUIbIIie CyMH TPAaHUYHOTO PO3MIpy BITIIKOTYBAaHHS KOIITIB 3a
BKJIa/IaMH, BCTAHOBJICHOTO Ha I1€H IeHb, HE3aJICXKHO B KUTBKOCTI BKJIQ/IB B OAHOMY baHKy.

1.6.2. YV pasi npuitnarts HamionansHuMm O6ankoM YKpaiHuM pIlleHHS NPO BUIKIMKaHHS OaHKIBCHKOT
nineH3ii Ta JikBimamito baHKy 3 mincraB, BU3HAYEHUX YaCTHHOIO Jpyroto crarti 77 3akony Ykpainu 'TIpo
0aHku 1 0aHKIBCbKY HBUTBHICTE", DoHarapanTye KilieHTY BIIIIKOYyBaHHS KOINTIB 32 BKJIAJAMH, BKITIOYAI0OUN
BIICOTKM, HA KiHelb JHS, 10 Mepeaye THI0 MOYATKY nmpoueaypu JikBinamii banky, ane He Ouibliie cymu
TPAaHUYHOTO PO3MIPY BIILIKOAYBAHHS KOIUTIB 32 BKJIAaJaMM, BCTAHOBJIEHOIO HA JaTy NPUNHHATTS TaKoro
pILIEHHS, HE3aJIeKHO B KUIBKOCTI BKJIaJAB B OJHOMY baHKy.

1.6.3. HapaxyBaHHs TpOIEHTB 3a BKiamoM NpUNUHSETHCA Y ACHb MOYATKy MPOILEIYPH BUBEIACHHS
HeriatocrpoMokHoro banky 3 pusky (y pasi npuiiHsarts HamionansHuM OaHkoM YKpaiHM pilleHHS Mpo
BUIKITMKAHHSI OaHKIBCHKOI JIIEH3M Ta JIKBIMaIifo baHKy 3 mincraB, BU3HAYEHUX YaCTUHOO APYror0 cTarTi 77
3akoHy Ykpainu «Ipo GaHku 1 OaHKIBCbKY ABUIBHICTBY, - y JI€Hb MPUNUHSATTA PILEHHS NPO BIIKIMKAHHS
OaHKIBCHKOI JIiIeH3ii Ta JikBinamito baHKky).
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1.6.4. Cyma rpaHu4HOrO po3Mipy BIIIIKOJYBaHHs KOWITIB 3a Brimazamu 3a3HaueHa Ha OQILIHH I
cropiami ®ouay B Mepexi Intepuer: http//www.fg.gov.ua/.

1.6.5. KitienT HaOyBae mpaBo Ha ojiepKaHHSI TApaHTOBAHOI CyMH BIIIIKOAYBaHHS KOIITIB 3a Briagamu
3a paxyHoK kourriB DOHIy B Mexax TpaHUYHOTO PO3MIpy BINIIKOJyBaHHS KowWTiB 3a Brmamamu micns
NpUAHATTSA pilieHHa HaiionansHuM OaHkoM YKpaiHu Mpo BiIKIMKaHHS OaHKIBCHKOI JII[EH3i Ta JIKBITAllito
banky. Cyma BIIIIKOTYBaHHS PO3PAaxXOBYETHCS 3 YpaxyBaHHSIM CyM, ciulaueHux KimieHTy mpotsrom il
TUMYacOBOi afMiHicTparii y banky.

1.6.6. Bumnnara BifIIKOAyBaHHS KOILTIB PO3MOYMHAETHCS B MOPSIKY Ta y YEProBOCTI, BCTAHOBICHUX
®donnom, He BHIME 20 pobounx mHIB (1 OaHKIB, 0a3a JaHWX MPO BKIAHHUKIB SKUX MICTHTH HGOPMAIIitO

npo Oueie HbK 500 000 paxyHkiB, - He nBHime 30 poOounMx AHIB) 3 JHS MOYATKy NPOIEAYpH
BUBeAeHHSI DoHI0M baHKy 3 puHKY.

[lin gac Tumuacomoi amminicTpamii KitieHT HaOyBae mpaBo Ha OJCpKaHHS TapaHTOBAHOI CYMH
BIIIIKOJYBaHHS KomTiB 3a Bkmagamu 3a paxyHok komrmiB @DoHAY B MeXax TPaHUYHOTO PO3MIPY
BIIIKOYBaHHSI KOIITIB 3a Briagamu 3a g0roBOpamMu, CTPOK il SIKMX 3aKIHUMBCS CTAHOM Ha JIEHb IMOYaTKy
nporeypu BuBeneHHs @oHI0M OaHKY 3 pUHKY, Ta 33 JOTOBOpPAMU OaHKIBCHKOTO pPaxyHKY.

1.6.7. BinmkogyBanHs KoITiB 3a Bkiagamu B iHO3eMHI BalOTi BiIOYBA€ThCsl Y HALlIOHANBHIA BaJIIOTI
VkpaiHu micas mepepaxyBaHHsS cymMH BrimaniB 3a odiiiiHUM KypcoM TPHBHI J0 IHO3EMHHUX BAaJIIOT,
BcTaHOBJIeHUM HarioHanpHuM OaHkoM YKpaiHM Ha KiHelb JHs, IO TMepPeay€ AHI0 TI0YATKy MPOLEIYpH
BUBE/CHHS baHKy 3 pUHKY Ta 3iliCHEHHS] THMYACOBOT aIMiH iCTpallii BITMOBITHO 10 cTaTTi 36 3aKkoHy YKpaiHu
«Ipo cuctemy rapaHTyBaHHs BKIaJIiB (PBUYHUX OCION.

1.6.8. V pasi npuiiasarts HamionaasHuM OaHkOM YKpaiHu pillieHHsSI MPO BITKIMKaHHS OaHKIBCHKOT
nieHsii Ta mikBimamito baHKy 3 mincraB, BU3HAUYEHUX YaCTUHOIO JApyroio crarti 77 3akony Ykpainu «lIpo
0aHKM 1 0AHKIBCBKY MSUTHHICTBY», BINIIKOAYBAaHHS KOIITIB 3a BiiIagaMu B IHO3EMHI BarOTi 3MIHCHIOETHCS B
HaI[lOHAJBHIM BamoTi YKpaiHM micins mepepaxyBaHHsS cymMH BxnaniB 3a odiiiifHUM KypcoM TpuBHi A0
1HO3eMHOi BaJIOTH, BCTaHOBJIeHHM HarioHanpHuM OaHKOM YKpaiHM Ha KiHelb JHSI, 10 Nepeay€e THI0
NOYaTKy JIKBiHali OaHKy.

1.6.9. T'apanTii ®oHay HEe MOUMPIOIOThCA HA BIAIIKOAYBaHHS KOINTIB 3a BKIAZaMHU y OaHKIBCHKH X
MeTallaX Ta B HIMX BHUMNAAKax mependaueHux crartero 26 3akoHy Ykpainu «[Ipo cuctemy rapaHTyBaHH s
BKIAAB (BUYHUX oOcCiO», 10 BUKIaJeHUH Ha oduiiHii cropHul PoHay B Mepexi I[HTepHeT:
http//www. fg.gov. ua/.

1.6.10. KiieHT mOroKyeThCsl Ha OTPUMaHHS IOBIIKU MPO CHUCTEMY TapaHTYBaHHS BKIAAB GBUYHUX
0ci0 He piAle HDK OAWH pa3 Ha PIK B €JIEKTPOHHIM (Gopmi HUISIXOM 3aBaHTa)XeHHs 3 OPIIIHHHOTO callTy OaHKY
https://www. ukrgasbank.com/private/deposits/guarantee/.

1.7. MNMOPAAOK BHECEHHSA 3MIH

1.7.1. [lpaBuna HaOuparOTh YUHHOCTI 3 AAaTHU po3MilleHHs Ha o¢imiiHomy Caiiti banky Ta/abo Ha
HpopMamiiHUX JomKax y BIIIUICHHSX baHKy Ta AiFOTP Ha MOCTiiHIA ocHOBL bank Hamae KimieHty
MOXJIUBICTh 3aMoBJIeHHs/kopucTyBaHHs EJIII 3 MomenTy posmimensst 1ux [Ipasun nHa Pecypci KHE/IL

1.7.2. bank BmpaBi 3anpononyBaTu KieHTy 3mMiHUTH yMOBH JloroBopy, B T.4. 3MiHUTH [IpaBuina,
Tapudunx mnaniB, TapudiB, YMoB aeno3uTiB, [IporpaM KpeauTyBaHHS NUIIXOM HAIpPaBIICHHS MPOIO3HUILil
po Taky 3MiHy (nani — [Iponosunis) banky y nopsaaky nependayeHomy ymoBamu J{oroBopy, 3a yMOBH IIO:

1.7.2.1. Taka omHoctoponHs [Ipono3ullisi CTBOpIOE Ta/uu 3MiHIOE MpaBa Ta 000B’s3ku baHky Ta/abo
KuienTa 3a JloroBopom.

1.7.2.2. bank noBinomsie KimienTa mpo 3miau 3a [Torourmmu/KapTKOBUMU paXyHKaMH HE MTBHIE HDK
3a 30 (TpUALATH) KaJCHAAPHUX THIB JI0 JHS HAOpaHHS YMHHOCTI 3MiH BU3Ha4eHUX B [Ipormo3uirii.

3a Jlemo3uTHUMH paXyHKaMHd He MBHie, HDK 3a 10 (IecsaTh) KaleHAapHUX AHIB 10 JHS HaOpaHHS
YUHHOCTI 3MiH BU3Ha4YeHUX B [Ipomo3uitii.
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1.7.2.3. TloBinomnenHss KiieHTB mpo 3MiHM YMOB J[OroBOpYy 3IICHIOETBCS HUISAXOM HAalpaBJICHHS
[ToBimomnenns Kiienty Ta/abo moBIMOMIICHHSI Ha aApecy €JIEKTPOHHOI IMOIITH, 3a3HAYeHY y BITMOBIIHIN
3asBi-noroBopi Kitienta Ta/abo B Hummii crocid, aje 13 3a0e3MEeUeHHSM MOMJIMBOCTI BCTAHOBHUTH ATy
BANpaBIIEHHS Takoro MoBinoMieHHs. [Ipu 11bOMy, Taki MOBINOMIIEHHSI MOXKYTh MICTUTH TOCHIaHHS Ha Cailt
banky mist camoctiiiHoro o3HaiiomiieHHs KitieHTa 3 TakuM# 3MiHaMU.

bank HampaBiisie MOBIIOMIIEHHS TIPO 3MIHY ICTOTHHX yMOB JloroBopy, y cmocid oOpaHuii Ha BJIacHUI
po3cya, ane 3 3a0e3MeYeHHIM MOYIIMBOCTI BCTAHOBUTH JIaTy BUIIIPABICHHS Takoro nosimomiieHHs KimieHTy.

bank HampaBiisie MOBIIOMIIEHHS PO 3MiHY icTOTHUX yMOB JloroBopy Tum KitieHTaM, SKUX CTOCYIOTHCS
3MIHH, 0 BHOCSTHCA 710 JloroBopy.

1.7.3. Heosnaitomsienns Kiienta 3 [Ipornosuiiero He 3ymuHsSE HAOYTTS YHHHOCTI Takoi [Ipormoswmirii
banky 3 BiAOBIITHMMHU MPAaBOBUMH HACIAKaMU, 1110 BUILJIMBaIOTh 3 Takoi [Ipono3unii banky.

1.7.4. baux nancunae Kmienty mnoBimomieHHs mono [lponosunii banky mnuissxom HampaBiieHHS
IoBinomnennss Ha Homep MoOUIBHOrO TenedoHy Ta/abo eNeKTPOHHOIO TMOIITOK Ha ajpecy, 3a3HaueHl y
BinnoBinHiM 3asBi-goroBopi. [loBimomnennss mpo IIpomo3uiti banky Moxe Takok J0JATKOBO HaJgaBaTHCS
KiieHTy moisixom po3milmieHHS iHQopMarlii Ha ekpaHax OaHKOMAaTiB Ta TEPMIHATIB CaMOOOCITyrOBYBaHHS
banky, Ta/abo nuisgxoM ApyKyBaHHS HQopMali Ha yekaX OaHKOMAaTiB Ta TEpPMIHANIB CaMOOOCITyrOBYBaHHS
banky Toro.

Axmo KiierToM mucbMOBO MOBiTOMIIEHO baHK Mpo 3MiHY KOHTAaKTHUX JaHWX, 3a3HAYCHUX B 3asBi-
JIOTOBOPI, /711 oBinoMiieHHs KiTieHTa BUKOPUCTOBYIOTBCS aKTyallbHI JIaHi.

V pasi HanpaBienHs bankom Kiienty Oynb-sikux IloBimoMiieHb Ta TOKyMEHTIB, Taki MOBIIOMJICHHS Ta
JTOKyMEHTH OynyTh BBaxkaTHCh HaganuMu KitieHTy 3 natu HampaieHHs [loBimomienHst Ta/abo 3 matu
TOBIIOMJICHHS 32 JJOTIOMOTOIO €JIEKTPOHHOI MOIITH 3 YpaxyBaHHSIM CIIOCOOY MOBIIOMIICHHSI.

1.7.5. IlucemoBa Hesrona Kitienta 3 ymoBamu [Ipomo3uitii Oyzie BBaXKaTHCh HAJTICIIAHO a00 HAJIAaHOIO
banky nuie y pasi ii orpumanns bankom g0 17-00 3a KuiBcekim yacom 3a 3 (Tpu) poboyi IHI, 10 MEepeayloTh
KaJICHJApHOMY JHIO HaOpaHHS YMHHOCTI 3allpomoHOBaHUX baHkoM 3MiH, mpu 1boMy, KIEHT y CTpOK,
MIPOTSTOM SIKOTO BIH Ma€ HaJiClHaTH/HaaTH 10 baHKy BIAMOBIAHY MHMCbMOBY HE3roAy, 3000B’s3aHUI 3’ IBUTHCH
B poOounii neHb a0 banky ocobucto abo dYepe3 CBOTO YNOBHOBAXKEHOTO (32 yMOBHU TMpea SIBJICHHS
MPEICTABHUKOM JJOKYMEHTIB, 10 MiATBEPKYIOTh HOTO MOBHOBAXXEHHS) Ta Y3TOAUTH 3 baHKOM Ti MOJI0KEHHS,
3 sskumMu KITIEHT HE TOTOKYETHCSI.

1.7.6. YV pasi HeotpumanHs bankom nucemoBoi Hesroau Kimienta 3 ymoBamu [pomo3umii (He3anexxHo
Bil IPUYUH, B TOMY YHCJi, TOBAKHUX MPUYKH), HesiBKM KitieHTa (fioro npeacTaBHUKA) Y BIANOBITHI CTPOKH
Ui y3rojkeHHs 3 bankoM nonoxens [Iponosunii, 3 skumu KiieHT He morompkyBaBcs, CTOPOHU BBAXKATUMYTh
nucbkMoBY Hesroay KitienTa anynpoBaHoro KitieHTOM Ta Takoro, O HE Ma€ FOPUIMYHOI CUIIM 1 HE TIOBUHHA
posrnsinaTich bankowm, a 3anpononoBany [Iporno3uiiito Takoro, mo HabyBae YMHHOCTI 3 BKazaHoi B [Ipomozuitii
JaTu Ta € 000B’A3KOBOIO /1l BUKOHaHHS CTopoHaMu. 3MiHa yMOB JloroBopy y MOpsIKY, epeoadeHoMy 1M
po3auioM BBakaTuMeThcsi CTOpOHAMHE TaKO¥0, IO 3/lCHEHa 3a 3ro10t0 CTOpiH.

1.7.7. V pa3i, gKmo KHENb CTPOKy, HpoTsAroMm sikoro KiieHT mae Hapmicnatu/ Hajgatu 10 banky
BIINOBIAHY MUCHMOBY HE3rOJy, IPUITAJIA€ HA BUXITHUI a00 CBATKOBUI J€Hb, OCTAHHIM JHEM LIbOTO CTPOKY
BBa)XAa€ThCS poOOUNii IeHb, IO TepeIye TAKOMY BUXITHOMY a00 CBSITKOBOMY JIHIO..

1.7.8. CTOpoHM NOTOKYIOThCS, IO B pasi HEAOCATHEHHS 3rOH OO0 MoJIokeHb [Iponosuitii min yac
3BepHeHHs KimienTa 10 banky, nuceMoBa Hesroga KimieHTa Moske OyTu miacraBoro s po3ipBanHs JloroBopy
Ta 3akpuTTs bankom PaxyHKy B mopsiKy Ta B CTpOKH, BU3HaueHi B myHKTi 1.10 nux IpaBui.

1.7.9. V pa3zi orpuManHs nucbMoBoi Hezroau KiienTa mono nonoxkens [Iponosuii, Jloroip y yactuHi
oOciyroByBaHHs /leno3uTy BBaKaTUMETHCS PO3IPBAHUM:

B JICHb OTPHMAaHHs TakOi HE3TrOJH, SKIIO yMOBaMH oOpaHoro Buay Jlemosuty mepembadeHO
JOCTPOKOBE TTOBEPHEHHS,
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B JICHb 3aKIHUEHHS CTpPOKy 30epiraHHsi KomriB, Bu3HaueHoro B [loroBopi Ilpum mpomy, 3 moHs
OTPUMAaHHS Takoi HE3roAM M0 JaTH 3akiHueHHs CTpoky 30epiraHHs KowTiB, Jemo3uT OOCIyroByeThCs Ha
yMOBax, IO Jisuti 10 HagpanHs [Iporosuiii banky.

1.7.10. 3a3navyenuii y mignyHkri 1.7.2. mopsimok 3miH g0 JloroBopy (B TOMY YHCIi JO TEKCTY ITHUX
[MpaBun Ta/abo TapudiB Ta/abo WOro HEBIT €MHUX JMOJATKIB Ta/ab0 icToTHUX yMOB JloroBopy) He
3aCTOCOBYETHCS Y BUIIAKaX BHECEHHS 3MiH, SIKI CIIPSMOBaHI Ha BUKOHAHHS BUMOT YHHHOTO 3aKOHOJIaBCTBA
VYkpaidu, a Takox y pasi, skmo baHk Hilitoe 3MiHY yYMOB J[0TOBOpY, SIKi MOJIITIIYIOTh YMOBH OOCITYTOBYBaHHS
Kiienrta (a came: posumproe crekrp Ilocmyr banky, mo moxyrs Oyt Hamani Kimienty Ta/abo 3meHIye
Tapudu). YV Takomy pasi 3MiHu HaOyBalOTh YMHHOCTI 3 aTH, 3a3HaYCHOI y BiAnoBinHi [Ipomo3uuii

1.7.11. IlpaBuna ta ymoBu otpumanHs EJ[II posminryrotecst Ha Pecypci KHEIL. Kuiient npuiimae Ha
cebe 000B’SI30K CaMOCTIHO BIACTE)KYBaTH HAasBHICTH/ BIICYTHICTH 3MiH y IIpaBuiax Ta ymoBaxX OTpHUMAaHHS
EIL.

1.8. BIANOBIJAJBHICTH CTOPIH

1.8.1. 3a HeBuKOHaHHs a00 HEHaJEeXKHE BUKOHAHHS yMOB YKIajeHOro JloroBopy, 30Kpema, IHX
IIpaBun, CTOpOHM HECYTh BIANOBIIAIBHICTh, MepeadaueHy YMHHHUM 3aKOHOJABCTBOM YKpaiHU Ta MM
JloroBopom.

1.8.2. YV pa3i HecBoewacHoi orutath KiieHTOM HamgaHuxX HWoMy OaHKIBCBKMX IOCTYT 3a
Paxynkom/CybOpaxynkom, mnependadenux lIpaBunamu ta Tapuduum mmanom, KiieHT crnmadye meHio 3a
KO)KHUW JIeHb IPOCTPOYEHHS BUKOHAHHS 3000B’S3aHHS B PO3MIpI IMOJBIHHOI OOJIKOBOI CTaBKU
HamionaneHoro 6anky YkpaiHu, 10 JTUME y MEPIOAL, 3a KN po3paxOBYBATUMETHCS MEHS.

Ilenst 3a HeBUKOHAHHS 3000B’s3aHHS MOA0 ToBepHEeHHs Jlimiry Jlo3BosieHOro oBepapadry Ta
MIPOLIEHTIB 32 HUM CILJIAUyeThCS y PO3MIpi He OUThbINe, HDK 15 BiICOTKIB CyMH IPOCTPOUYECHOTO MIIATEXKY.

CykymHa cyma HeycToWku (meHs, mrpad) Ta HIMX IUIaTexiB, mo criadye [lo3ndansHuk 3a
MOPYIIEHHsI BUKOHAHHS 3000B’si3aHb 1MOJI0 ToBepHEeHHs Jlimiry Jlo3BojeHoro oBepapadTy HE MOXKe
IEPEeBUIIYBATH OOMEKEHb BCTAHOBJIEHUX 3aKkOHOM YkpaiHu «[Ipo crioxuBYe KpeauTyBaHHS.

1.8.3. V¥ pa3i HecBoeuacHOTrO NmoBepHEHHS KITIEHTOM HEHANEKHOI MIATDKHOI Omeparli/moMUIKOBO
3apaxoBaHux Ha PaxyHox/CyOpaxyHok kommriB, KiieHT crnnauye banky mento y posmipi 0,1% Bin cymu
HEHaJIeKHOI IUIaTDKHOI OIepali/mTOMHUIKOBO 3apaxoBaHUX Ha PaxyHox/CyOpaxyHOK KOLITIB 3a KOKHUH JI€Hb
3 MOMEHTY OTpHMaHHs Biil baHKy BIAMOBITHOTO IMOBITOMJIEHHS O MOMEHTY iX IOBEpPHEHHS, aje He OUIblie
10% Big cymu TIaTDKHOT omepartii.

1.8.4. Y pasi npocTpoUYeHHS TEPMIHIB ITOTACHHS:

1.8.4.1. cymu Bukopuctanoro Jlimiry Jlo3BosieHoro opepapadry ta/abo MpoOIEeHTIB, HApaXOBaHUX 3a
kopuctyBanss Jlimirom /lo3Bonenoro oBepapadry, KiieHnT cruiauye banky 3a KOKHUM J€Hb MPOCTPOYEHHS,
BKJTIOYAIOYH JIEHb CIIATH, MIEHI0, SKIIO 11e nepeadadeHo ymoBamu [Ipoaykry;

1.8.4.2. HecankiionoBaHoi 3a0oproBanocTi, KiieHT crutauye banky 3a KO)KHUM I€Hb MPOCTPOUCHHS
MEHIO (BKJIIOYAIOYH JIEHb CIUIATH);

1.8.4.3. Tlens po3paxoBYeTbCS BHUXOASYM B CYMH IPOCTPOYEHOI 3a00proBaHOCTi, (HAKTHYHOI
KUTBKOCT1 JHIB MPOCTPOYCHHS, MOYWHAIOYM 3 JHS BUHUKHEHHS MPOCTPOUEHOI 3a00proBaHOCTI MO JEHb il
MOTAIlICHHST Y TTIOBHOMY OOCS3l, y PO3Mipi, BU3HAYCHOMY BiIMOBITHUM TapudHUM IJIaHOM, 3 ypaxyBaHHSM
O0OMEKeHb ii 3arajJbHOI CyMH, BCTAaHOBJICHOI 3aKOHOZABCTBOM, SIKE PETYIIO€ BITHOCHHH Y c(epi CIIOKHBYOIO
KpeIMTyBaHHSI.

1.8.4.4. Ycsa neycrorika (meHi, mrpadu), mo nepeadadeHi JJoroBopom, minsraoTh CIJIaTi Y TPUBHL
VY pa3i sSKmo BUKOHAHHS 3000B’s3aHb B 1HO3EMHIA BalOTI MPOCTPOYEHO, PO3paxyHOK meHiVmrpady
3MIACHIOETBCS 32 OQIIIfHUM KypcOM TPUBHI JJO IHO3EMHHX BaJllOT, BCTAHOBIIEHUM HarlioHaIbHUM OaHKOM
VYkpaiiu Ha aeHb craT neHi. bank mae mpaBo Ha minctaBi oTpumanoi Bin KiieHTa 3roau Ha 3AiiCHEHHS
JlebetoBoro mepekasy HeycTtodku (rmeHi, mmpadiB) 3a HecBoedacHe moramieHHs HecaHkiioHoBaHO1
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3a00proBaHOCTI, KPEAUTHOI Ta HINOI 3a00proBaHOCTI y po3Mipax, BCTaHOBJIEHUX [loroBopoMm, B Oy/b-sKuX
Paxynkis/CyopaxynkiB KiieHra.

1.8.5. Crumara mrpaduux caHkiid He 3BUThHsE KitieHTa Bim 000B’SI3Ky IIOJI0 BiAMIKOAYBaHHS baHky
30MTKIB, 3aBIAaHUX HEBUKOHAHHIM/HEHAJICKHUM BHUKOHaHHSM yMOB JloroBopy. 30MTKM mMimjsramoTh
CTSTHEHHIO y MOBHIl cyMi.

1.8.6. Jlo momenTy nmoBinomiieHHs Jlepxkarenem npo Brpaty KapTku pu3uk 30MTKIB Bil 3/ CHCHHS
orepartii 3 ii BUKOPUCTaHHSM Ta BilNOBiNaIbHICTh Hece KimieHT, a 3 yacy moBinomieHHs JlepxareneM pus3nk
30MTKIB Bin 3MiiCHEHHS omepaliid 3a Takolo Kaprtkoro Hece bank. BimmkomyBaHHst 30UTKIB Bin 3AiICHEHHS
orepailiii 3 BUKopucTtaHHsM Brpauenoi Kaptku baHk 31ilicHIO€ BHKITIOYHO 32 HAasSBHOCTI HAJIC)KHHX JIOKA3iB
o0 Toro, mo banky Hamana HdopMmarnis npo Brpaty KapTku Ta Taki 30MTKM HE € HACTIIKOM TOPYILCHHS
KiienTom mopsinky Bukopuctanus Kaptku, BusHauyennm num paBunamu.

1.8.7. BiamoBimanpHICT, 32 HECAHKI[IOHOBAaHE/HETPABOMIPHE BHUKOPHCTAHHS aBTCHTHQIKAIIAHH X
nanux KimenTa (iveni kopucrtyBada Cucremu JIbO, Ocobuctoro maposst), OTP-napo:iB, a Takoxk 3a 30MTKH,
3aBJlaH1 HEHAJIC)KHUM BUKOPUCTAHHSM IIUX TaHUX, TOKIanaeThcst Ha KimienTa y pasi, skimo Oyze J0BeASHO, 10
Taki 30MTKH € HACTIIKOM HEHAICKHUX [ uu Oe3aisuibHOCTI KitieHTa.

1.8.8. Yca BinnmoBinanbHICTh 3a il JloBipeHUX 0cid mokianaeThess BUKTIOUHO Ha KitieHTa.

1.8.9. 3a gocroBipHiCTh H(OpMaIli, BUKIAACHOI y JOKyMEHTaX, 1o HanmaHi Kmientom no banky,
KnieHnT Hece BIMMOBIMANBHICTS 3TIAHO 3 YAHHUM 3aKOHOJAABCTBOM YKpaiHu.

1.8.10. BinnmoBiganbpHICTh 3a OOTPYHTOBAHICTh 1 MPABUJIBHICTH 3alIOBHEHHS IUIATDKHUX IHCTPYKII 1K
NIpH 341 CHEHH] PUMYCOBOTO CIIMCAHHS (CTSATHEHHS) KOILITIB HEce CTAryBau.

1.8.11. BinnmoBinanbHICTb 3a OOIPYHTOBAHICTH Ta MPABOMIPHICTE OQOPMIICHHS TOKYMEHTIB PO
apemr KomriB (TTOCTaHOBA IEP>KaBHOTO/IIPUBATHOTO BUKOHABIIS, PIICHHS CYIy, YXBAIY CIITIOTO CYIL, CYIy)
Hece HilliaTop, yMOBHOBaXEHUU O(QOpPMIIOBATH Taki JOKYMEHTH, Y TOMY YHCHi, €IEKTPOHHI JOKYMEHTH,
3rTHO 3 BUMOTaMH YMHHOTI'O 3aKOHOJABCTBA YKpaiHH.

1.8.12. bank He Hece BimmoBinanbHOCTI mepex KiieHTOM, HOro KOHTpareHTaMu 3a Oyab-sKi
yTPUMaHHS, CaHKIl, OOMEXeHHs Ta HII HeraTuBHI Haciayiku oo Paxynky/CyOpaxyHKiB, TpOIIOBHX
KomriB Ta omneparnid 3a Paxyakom/CyOpaxyHKamu, SIKIIO Taki HACTIIKA TIOB’SI3aHI 3 BUKOHAHHSIM BHUMOT
0aHKIB-KOPECIIOHJICHTIB Ta HIIMX OCI0, 10 MPUIIMAIOTh y4acTh B IEepeKa3ax, a TAKOXK 3a Oy/b-sKi MMOB’s3aHi 3
MM 30U TKHA, BUTPATH, MOPATIbHY MIKOAY Ta/a00 HEOTPHUMaHHI JI0XOIH.

1.8.13. bank He Hece BIAMIOBINAIBHOCTI 3a:

1.8.13.1. nacninku HecBoedacHoro noBimomiieHHst Kiientom banky mpo Brpary Kaptku Ta/abo
Homepa moOuibHOTO TenedoHy (OCHOBHOIO abo J10JIaTKOBOTO);

1.8.13.2. HeHaNeXHI/MOMHIIKOBI TIJIATDKHI Olepaillii, BUKOHaHI baHKOM BIIMOBITHO JO PEKBBUTIB,
3a3HAYCHUX Y TJIATDKHUX HCTPYKIIBIX;

1.8.13.3. HeHaaxopkeHHS a00 HECBOE€YACHE HAJXO/KEHHS TUIATDKHUX oreparlid, skmo [lratpkHa
HCTPYKI 4K PEKBBUTH OTPUMYBaya KOIITIB HajaHi KilieHTOM 3 MOMMIIKaMH;

1.8.13.4. 3a HeBipHO BKazaHi pekBBUTH KiieHToM. Bci mnuTaHHs, MOB'sA3aHI 3 MOMUIIKOBUM
opopmiieHHsIM KiTieHTOM MOKyMEHTIB, HEOOXITHUX I 3IMCHEHHS TJIATDKHOI Omepalli, a came: HEBIpHO
3a3Ha4yeH1 peKBBUTH, HAWMEHYBaHb TOLIO - BUPIMIYIOTECS MDK OTpUMyBadeM KomriB Ta KitieHToM caMOCTiifHO
6e3 yuacti bauky;

1.8.13.5. HeBuKOHAHHS MIATDKHOT HeTpykuii KimieHTa o0 nmepekasy KoIITiB, y pa3i HeJOCTaTHOCTI
3anumKy komriB Ha Paxynky/Cyopaxynky KimieHTa 1uis 3miiicCHEHHS Mepekasy Ta OIjiaTH mociayr banka;

1.8.13.6. koHQUIIKTHI CHTYyaIllil, 0 BUHUKAIOTH [103a MEKAMHU HOTO KOHTPOITIO;

1.8.13.7. 3atpumky nocraBku [loBimomiieHs, o0 BUHUKIA HE 3 BUHM baHKy (BigkmodeHuil TenedoH,
BIICYTHICTh 30HH IOKPHUTTS OIEPaTOPOM, BEJIHMKA Yepra JI0CTaBKU TOILO);

1.8.13.8. BukoHaHHs omepailiii, B TOMy 4MCIi cricanHs kommiB 3 Paxynaky/CyoOpaxynky KitieHta y
pa3i 3miiicnenHs turatexxiB B Cucremi JIBO 3acobamu MoOuteHOTO OaHKIHTY/IHTEpHET-0aHKIHTY, SKIIO
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EnexrpoHHUN JOKYMEHT Ha Take CIIMCAHHS CTBOPEHUH Ta MINTBEP/PKEHUN Y Crmocid, BU3HAUCHUH LIMMU
[IpaBunamu;
1.8.13.9. mpomeneHHs omepariii 3 BUKOpHcTaHHSAM KapTku, BWmaHoi mpeactaBHHKy KitieHTta 3a
JOBIPEHICTIO;
1.8.13.10. Hacninku BUKOHAHHS HOpM 3akoHy YkpaiHu «[Ipo 3amoGiraHHs Ta MPOTUIIO JeranxBalii
(BiITMHUBAHHIO) JOXOIB, OJCPKAHUX 3JOUYMHHUM IUIIXOM, (DIHAHCYBAaHHIO TEPOPU3MY Ta (DHAHCYBAaHHIO
PO3MOBCIO/DKEHHS 30p0i MacoBOTO 3HHIIECHHS» Ta HOPMAaTHBHO-TIpaBOBHUX akTiB HarionamsHoro banky
VYkpainu 3 nuTa"b GpHAHCOBOTO MOHITOpPHHTY nepen Kimientom Ta/abo mepen Oynib-sK00 TPEThOO 0COOOIO.
1.8.13.11. 3a BTpatu, moHeceHi KiieHTOM BHACHINOK 37ilicCHEHHS omepaiiil 3a paxynkamu Kitienta
TpPETIMU 0coOaMH BHACTIIOK OTPUMaHHSI HUMHU JOCTYITY, a TAKOK BHACIIIOK 3aBOJIOIIHHS TPETIMU 0cOOaMH
Hpopmalli€ro, 10 HaJae MOKIMBICTh BUKOPUCTOBYBATH eJIeKTpoHHMH ninnuc Kiienra;
1.8.13.12. 3a pu3uku (Ta HACHINKK X BHHUKHEHHS), 0 MOB’s3aHi 3 BIPYyCHUMH aTakaMH, HIIMM
HECaHKIIOHOBAaHUM BTPYYaHHSM B poOOTY aBTOMAaTU30BAHUX CHCTEM, KOMIT IOTEPHUX MEPEX, HESIKICHUM (He
JIIEH30BaHUM) TIPOTrpaMHUM 3a0e3nedeHHsM KiieHTa, BHACTNOK sSKUX HQopMallisa, MO HaIae MOXIJIUBICTH
BUKOPHCTOBYBATH €l1eKTpoHHUH ninnuc Kiienta Moxe OyTH BUKOpPUCTaHa B MIAXPANChKUX LIUISX.
1.8.14. baHk 3BUIBHSETHCSA BII BITMOBITAIILHOCTI 3a YacTKoBe a00 HEMOBHE BUKOHAHHS yMOB
ykiaaeHoro JloroBopy B yacTuHi HajaHHs nociyr yepe3 Cucremy JIbO y pasi:
1.8.14.1. nezamoBitbHOTO noctymy KimieHTa 10 Mepexi [HTepHET Ta HIIMX KaHaJiB 3B’SI3KY,
1.8.14.2. HeHaNe)KHOTO aHTUBIPYCHOTO Ta MEPEKEBOTO 3aXHUCTY MPHUCTPOIO, IO BUKOPUCTOBYETHCS
Ut Tocryr MoOitbHOTO GaHKHTY/[HTepHET-0aHKIHTY, a TAKOXK HECHPABHOCTI IBOTO MPUCTPOIO;

1.8.14.3. 30utkie ~ KitieHTa, T1OB’s3aHUX 3  HEHAICKHUM  BUKOPUCTAHHSIM  MOOUTEHOTO

O6ankHTy/[HTepHET-0aHKIHTY;
1.8.14.4. HeMOXMBOCTI HaJAHHS MOCIYT 3 Oy/b-SIKUX MPUYHH, IO HE 3anexartsb Bin baHky, y Tomy
YUCIIi uepes i TPETIX ocio.

1.8.15. Bauk 3BUILHSETBHCS Bil BIIIIOBINAJBHOCTI 3a HEHAJIE)KHE BUKOHAHHSA a00 HEBUKOHAHHSA
OYIIBSIKOTO 3 MOJIOXEeHB J[oroBOpy y pasi 3MIHU YMHHOTO 3aKOHOJIABCTBA YKpaiHU, IO MPHU3BE/E 10 3MIHU YU
NPUIIMHEHHS BITHOCHH, BPETryIbOBaHUX yKIaaeHUM JloroBopom (y ToMmy uucii, numu [IpaBunamn).

1.8.16. bank He Hece BigmoBinansHOCTI Tiepea KitienToM Ta/abo mepen Oyap-sSKOK TPEThOIO 0COOO0I0
CTOCOBHO HACJIKIB BiIMOBH Bill BCTAHOBJICHHS (MIATPUMaHH$) JUTOBUX (JOTOBIPHUX) BITHOCKH (Y TOMY YU CIi
LUIIXOM PO3IPBaHHS AUIOBHX BITHOCHH) a0 MpoBeAeHHs (PHAHCOBOI omeparii.

1.8.17. [Ipu3ynunenHs 3niicHeHHs (pIHAHCOBUX oOIepalliid, BIMOBa Bi iX nmpoBeJeHHs abo BiTMOBa Bix
BCTAHOBJICHHS (MIATPUMAaHHS) AUIOBUX BITHOCHH (B TOMY YHCII IUIBSIXOM TPUMUHEHHS AUIOBUX BITHOCHH),
3IICHEeH1 BIAMOBITHO /10 YMHHOTO 3aKOHOJIABCTBA YKpaiHU Ta MDKHAPOJHUX JOTOBOPIB YKpaiHW, BHYTPIIIH iX

nokyMeHTIB baHKy 3 muTaHb NpoTUil Jerani3amii (BIIMUBAHHIO) TOXOIIB, OJCPNKAHUX 3MOYMHHUM IUISIXOM,
(iHAHCYBaHHIO TEpOpH3MYy Ta (PIHAHCYBAaHHIO PO3MOBCIOKEHHS 30p0Oi MacOBOTO 3HHIICHHS, BHKIIOYAIOTh
BIIMOBINANBHICTF baHKy 3a HEBUKOHAHHS a00 HEHAJe)KHE BUKOHAHHS BITMOBITHUX 3000B's3aHb Ieper
KITIEHTaMH.

1.8.18. ¥V pasi HenagauHs KiieHTOM, KUl € HalllOHAJIbHUM, HO3EMHHM MYOIYHUM [itueM abo
JisT9eM, SIKMH BUKOHYE TOJITHYHI (PYHKIIIT B MDKHAPOJAHUX OpPTraHBaIlIX, YICHOM HOro ¢ciM’i abo MOB'sI3aHOI0
3 HUM 0c00010 B po3ymiHHI 3akoHy YkpaiHu «[Ipo 3amoOiraHHs Ta MPOTUIIO Jierani3aiii (BIIMUBAHHIO)
JOXOJIIB, OJIEpKAHUX 3JIOYMHHUM IUISIXOM, (IHAHCYBAHHIO TEpOpU3MYy Ta (DIHAHCYBAHHIO PO3MOBCIOHKEHHIO
30poi MacoBOro 3HUIIEHHSA » JOKyMEHTIB, sIKI O MiATBEp/PKYyBaJM IOXO/DKEHHS KOWITIB, MpoTsroMm 14
KaJICHAApHUX JHIB 3 JHSA, KOJIM BOHU Oynu 3aTpeOyBaHi bankom, CTOpPOHHU y3roJuiid Hpo HPU3YTHHEHHS
bankom omepariii 3a paxynkom(amu) KimieHTa 10 MOMEHTY OTPMMAaHHS BIIMOBITHUX JOKYMEHTIB, ajie He
nosile HDK Ha 30 xameHgapHUX OHIB. BaHK MOXe BIIMOBUTHCS Bil BCTaHOBJIEHHS (MIATPUMaHHS) IUIOBHX
BITHOCHH (B TOMY YHMCII IUISIXOM HPUITMHEHHS AUTOBUX BITHOCHMH) a00 MpoBeJeHHs (DiHaHCOBOI omepalli, y
pasi, ko TepMiH HeHanaHHs KirieHToMm, KU € HaIllOHAJIbHUM, IHO3EMHUM MYOJIIYHUM JisTueM ado JiTdaeM,

SKAW BUKOHYE MOJITUYHI (yHKII B MDKHApPOAHMX OPraHBalliIX, WIEHOM HOro ciM’i abo MOB's3aHOI0 3 HUM
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oco0o10, 3aTpedyBaHNX baHKOM JOKYMEHTIB, siKi O HIITBEpKYBalM MOXO/KEHHS KOWITIB, nepeBuimye 30
KaJICHIApPHUX JTHIB.

1.8.19. Ctopona poro JloroBopy He BIAMOBITAE 3a MOPYIIEHHS 3000B’sa3aHHs 3a UM J[oroBopowm,
SKIO JIOBE/E, IO 1€ MOPYLICHHS CTaloCs BHACIUIOK BHUMNAAKy abo aii HemepeOopHOi cuiu (oOcTaBUH
HerepeOOpHOi CUIIH ), 10 He 3aexath Bil Bosii CTOPIH Ta CTBOPIOIOTh HEMOXKIIUBICTh BUKOHAHHS CTOpOHAMH
CBOIX 3000B’s3aHb ((hOopc-MaKOpH1 OOCTaBUHM), TAKUX SIK: BIAHM, BIACBHKOB1 i, OMokaau, emOapro, iHIIi
MDKHApOJIHI CaHKIlii, BaJIIOTHI OOMEXKEHHS, HIN i JAep)KaBH, IMOXEXKI, MOBEHI, IHIN CTHXIHHI JUXa,
HECAHKI[IOHOBAHE BTPYYaHHS B POOOTY aBTOMAaTH30BaHUX CHCTEM baHKy, KOMITTOTEpHUX Mepex baHKy ToIp.

CTOpOHM OTOAMUITUCS, IO Y BUITAIKy BHHUKHEHHS (OpC-MaKOpHUX 00cTaBHH CTOPOHHU 3BUIBHSIOTHCS
Bl BIIMOBINAJIBHOCTI 3a YaCTKOBE a00 IMOBHE HEBUKOHAHHS Oy/b-sIKOTO 3 IOJIOXKEHBb 1oro JloroBopy Ha
nepio Jii 3a3HayeHuX 00ctaBuH. CTOPOHHU YCBIIOMIIOIOTh, IO HASBHICTH (POPC-MaXOPHUX OOCTABHH JIHILE
3BUIbHSIE CTOpPOHY, siKa 3a3Hajla BIUJIMBY TaKUX OOCTAaBMH, By BillOBiHaIbHOCTI (IrpadHMX CcaHKII) 3a
HECBO€YacHe BUKOHAaHHS yMOB JloroBopy Ta juiie Ha mepiof Ai (opc-MaxopHUX OOCTaBHH, a HE Bil
000B’s13Ky BUKOHAHHS yMOB LIbOTO J[0TOBOpY, SAKIIO iHINE HE BU3HAUYEHO YNHHUM 3aKOHOJIABCTBOM YKpaiHU.

IIpo HacTaHHs 1 mpUNUHEHHs Aii Popc-MakopHUX 00cTaBuH CTOpPOHA, HA SIKy BIUIMHYIH Taki Qopc-
MaXOpHI 00CTaBUHHU, 3000B’s3aHa MOBIIOMUTH iHIDYy CTOpoHy mnpoTsAroM 14-Tu (YOTUPHAALSATH)
KaJICH/IaPHUX JHIB 3 MOMEHTY BUHHUKHEHHSI TAKUX OOCTaBHH.

1.8.20. dakr HacTaHHS 00CTaBUH HEMEepeOOPHOI CHUJIM MOBUHEH MINTBEPHKYBATHUCS BITIMOBITHUM
JNoKyMeHTOM ToproBo-npomMHCIIOBOI MajnaTh YKpaiHu, perioHajibHOT TOProBO-IIPOMUCIIOBOI MMajlaTH Ta Mae
Oyru HampaBieHH CTOPOHOIO, Y SIKOi BUHUKIN (Opc-MaKOpHI 00CTaBUHU MPOTIroM 1 (OJHOTO) MiCSIIIO
micns  noBinomieHHs CTopoHOO mpo ¢akT HacTaHHA (GOpPC — MaKOPHUX OOCTaBMH B TOPSIIKY,
nependavenomy m.1.12 nporo JloroBopy. HemoBimomienHsi ab0 HecBoe€uyacHE MOBIIOMIIEHHS Tpo ¢opc-
Ma)XOpHI 00CTaBUHU B CTPOKH, 3a3HaueH1 B 11.1.8.19. uporo JloroBopy, nozodasiuse CTOpoHy, siKa MOpyImiia
el 000B 'sI30K, TIpaBa MOCUJIATHCS Ha 111 00CTaBUHM SIK Ha MINCTaBY 3BUILHEHHS Bil BIINOBINAIBLHOCTI Ta
Hazae npaBo Himi CTopoHi BBaXXaTH HeBUKOHaHHS CTOPOHOIO 3000B’s13aHb 32 MM JlOTOBOPOM TakuM, IO
HE OB ’s13aHe B Ai€l0 Popc-MakOpHUX 00CTaBHH, 0, BITMOBITHO, Oy/le MOPYIIEHHSIM yMOB 115010 J[oroBopy.
B upomy Bumanky CropoHa, sika 3asBHJIa Mpo (opc-MakOpHI OOCTaBMHH, HECE BIINOBIIAIBHICTD 32
HEBHUKOHAHHS CBOIX 3000B’s3aHb HA 3arajJlbHUX MIICTaBaxX, BCTAHOBJIEHUX IIUM [loroBopom. OOOB’s3KH 1O
JIOKa3yBaHHIO (popc-MakOpHUX 00CTaBUH MOKIaAal0Thes Ha CTOPOHY, sIKa uyepe3 HAacTaHHS TaKuX 00CTaBUH
HE MOX€ BUKOHYBATH 3000B’s3aHHS 32 MM J[0rOBOpPOM HaJIS)KHUM YHHOM.

1.8.21. He BBaxatoThcs (opc-MaxopHUMH OOCTaBMHAMH (0OCTaBUHAMHU HeENepeOOpHOI CHUITH)
(diHaHCOBAa Ta EKOHOMIMHA Kpu3a, nedonT B YkpaiHi, 3pocTaHHs OQIIIfHOTO Ta KOMEPIIIAHOTO KypCiB
1HO3eMHOT BAJIOTH JI0 HALIOHAIBGHOI BAJIIOTH, HEJOACP KaHHS/TOPYIIEHHSI CBOIX OOOB'S3KIB KOHTparecHTaMu
Croponu, BincyrHicTh 'y CTOPOHH HEOOXITHUX KOLITIB, TOIIO.

1.8.22. Croponu 00BHaHI, 10 Ha JaTy yKiIaJeHHs JloroBopy, Ha TepuTOpii YKpaiHu MpoI0BKYE

JSITH BOEHHUH cTaH, sikuii OyB BBeieHUH Ha TepuTopii Ykpainu B 05 ronunu 30 xsunuH 24 motoro 2022 poky
sritHo 3 Ykazom [lpesumenta Bim 24.02.2022 Ne 64/2022 «Ipo BBEICHHS BOEHHOTO CTaHy B YKpaiHi».
Croponu, nignucyroun Jlorosip, MiATBEP/KYIOTh, 10 BBEIECHHS BOEHHOIO CTaHy B YKpaiHi He MOxe OyTu
MIICTaBOO JJIs BIIMOBU Bil BUKOHAHHS B3ATHX Ha cebe 3000B’s3aHb 3rimHO 1boro JloroBopy. Ha maty
yknaganHsa J[loroBopy CTOpoHM MIATBEP/UKYIOTh Ta YCBIIOMIIIOIOTH, IO BOHHM MAalOTh pEajbHY 3MOTY
HaJIGKHIM YMHOM BUKOHYBAaTH YMOBHU J[0TOBOpY, B 3B'S3Ky 3 UMM YKIaaloTh JlOoroBip, i MparHyTh BUKOHATH
HOro HaJeXHUM YUHOM Y BIIIOBIAHOCTI J0 MOro yMOB Ta BHMMOI 3aKOHOJABCTBA, HE 3BaKAlOUM Ha IO
BOEHHOTO CTaHy B YKpaiHi.

1.8.23. bank Hece BIIMOBITATBHICT 32 MKOy a00 30MTKH, 3aNOMITHI KITIEHTY i 9ac BUKOPUCTAHHS
3anpoBapKeHoi bankom texnosorii mpoctoro EIl. Criopu cTOCOBHO TOKyMEHTIB, TimnucaHux npoctum EIT,
BHPIIYIOTBCS MDK bankoMm Ta KitieHTOM B OpPSIIKY, YCTaHOBICHOMY YMHHUM 3aKOHO/IaBCTBOM YKpainu. Ha
bank noxmanaeTbcss OOOB’SI30K  JIOBEJGHHS LUTICHOCTI €JIEKTPOHHOIO JIOKYMEHTAa, MANMCAHOIO 3a
nornomoroto npocroro EIl, Ta aBropctBo mpocroro EIl Kiienta B pasi 3anepeuenns Kiientom Qaxty
YKIIaJIaHHS [TPaBOYMHY a00 OCIIOPIOBAHHS OKPEMUX HOTO MOJIOKEHb.
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1.9. BAHKIBCBKA TAEMHUIIS

1.9.1. bank rapanTtye 30epekeHHs1 OaHKIBCHKOT Ta€MHHMIII III0JI0 OTIEpaIlii, TPOBEACHUX BIAMOBITHO 10
uux [IpaBui, Binomocteit npo KitienTa, mo cranu Bimomi banky y 3B’s3Ky 3 mpueaHanfsaM 10 1ux [Ipasui ,
HIIMX BITOMOCTEH, IO CTAaHOBJISATH OAHKIBCHKY TAa€EMHUIIIO BITIMOBIIHO JI0 3aKOHY, Ta HECEe BIIMOBITAIBHICTH
3a iX HE3aKOHHE PO3TOJIOIICHHS Ta BUKOPUCTAHHS BIMOBITHO /10 3aKOHOJIaBCTBA YKpaiHU

baHk 3000B’s13ye€ThCsI HE PO3roJIONIyBaTH iH(popMallifo 1Moo oneparii 3a PaxyHkom 1 BimomocTeil mpo
Kuienra, sika ckiamae OaHKIBCbKY TAa€MHUIIIO, 32 BUKIIOYCHHSM BUIAJIKIB, KOJIH PO3KPUTTS OAHKIBCHKOT
TaeMHHITI O6e3 moromkeHHs 3 KitieHToOM € 000B’sI3k0BUM Jj1si baHKy BIAMOBITHO 0 BUMOT 3aKOHOJaBCTBA
VYkpainu.

1.9.2. Binomocrti npo Kiienra Ta onepartii 3a Paxynkom moxyrb Oyru HagaHi bankowm tiieku Kitienry,
abo Hioro moBipeHi 0cobi [HmMM ocobam, y TOMY YHCII OpraHaM JepKaBHOI BJIaJH, iXHIM TOCAJIOBUM i
ciIyk00BUM 0oco0aM, Taki BITOMOCTI MOXYThb OyTM HajgaHi baHKOM BHKIIOYHO y BUINAAKAX Ta B MOPSIKY,
BCTaHOBJIEHUX YUHHHUM 3aKOHOJJaBCTBOM.

1.9.3. KnieHT moromxkyeTbcs, IO yMOBM, mnepeadaudeHi myHkroMm 1.9. IlpaBun mopo 30epexeHHs
OaHKIBCHKOI TAaEMHHUIII, HE MOMMPIOIOTHCS HA BUITAJKA PO3KPUTTS baHkom TpeTiM ocobam iHopmarlii mo0
omneparnii 3a Paxynkom 1 Bimomoctelr npo KitieHTa, 1m0 CKi1anaioTh OAHKIBCHKY TAEMHUINIO, Y BHIIAJKaX
nopyweHHs KiientoM ymoB ykinageHoro /lorosopy.

KitienT minnucanasaM 3asBU-I0TOBOPY Hamae 3rofy baHKy po3kpuBatu iHPOpMaIlito, Mo CKIagae OaHKIBCHKY
TAEMHUIIIO, Y BUTIAJIKAX:

» mnopymeHHss Kmientom ymoB JloroBopy, HUISXOM HagaHHS il y cmocid Ta B oOcsArax, BU3HAYEHUX
bankoM, HEOOMEKEHOMY KOJIy TPETiX OcCi0, y TOMY 4YMCIi MPaBOOXOPOHHHUM OpraHam, cyaaMm, (HaHCOBUM
yCTaHOBaM, IOPUINYHUM (DipMaM, HIIMM yCTaHOBaM, MAMPUEMCTBAM, OpPTraHBaIlsIM TOIIIO.

* HanaHHs bankom HQopmali Mpo BITKPUTTS/3aKpUTTS PaxyHKy opraHy Jaep>kaBHOI BUKOHABYOi
ciyxO6u abo MPUBATHOMY BHUKOHABIIO Yy BUIAJIKy HAasBHOCTI HQopMalii Mpo HKOro B €AMHOMY peecTpi
OOPKHHKIB Y BIITOBIMHOCTI 3 YNHHUM 3aKOHOJJAaBCTBOM YKpaiHu.

* y BUINAAKax Ta o0csraX, HEOOXIMHHUX JUIsI TPOBEICHHS IMEPEeBIPOK MBUIBHOCTI baHkKy 3 OOKy
ayIUTOPCHKUX OpraHBalii abo yMOBHOBaKEHUX JEP)KaBHUX OPraHiB, B T.4. KOHTPOJIIOIOUUX (ITOJATKOBHUX)
OpraHiB, a TAKOK Ha 3alUTH PEUTHHTOBUX areHITii,( o 37iiICHIOBaTUMYTh MepeBIpKy/ peHTuHTYBaHHS baHKy)
BUIMOBITHO JI0 YKJIQJIEHWX 3 HUMH JOTOBOPIB, Ta YIIOBHOBKECHHUX OPraHiB YIPABJIIHHS, SKI yIPaBIIOTh
KOpPIIOPAaTUBHUMHU IIpaBaMH, II0 HaJleXaThb JepkaBl B cTaTyrHoMy Kamiraini banky. KiieHT Hazmae 3roay,
30KpemMa, Ha HajaHHs HpopMmanii HamionansHoMy OaHKy YkpaiHu mpo HasBHICTH 3B’s3kiB y Kiienrta 3
JIEpXKaBOIO, IO 3IIMCHIOE 30pOiHY arpecito MpOTH YKpaiHW, Ta MPO TPOMAJSIHCTBO/PE3UICHTHICTh TaKOi
JIep>KaBH.

* Oyab-gKUM TpeTiM ocobaM, 3aJIHUM B IPOIECI HApaBJICHHS NOBIIOMIIEHB depe3 Oy/ab-sKi KaHalu
nepenavi MOBIIOMJICHb, a TaKOX Ti IO BIAMPABISIOTHCS 4Yepe3 MPOTpaMHUN J0AATOK SKUM MOxke OyTu
BCTAaHOBJICHUI Ha MOOUTbHHX, IUIAHIIIETHUX MIPUCTPOSIX Ta TEPCOHATBPHOMY KOMII TOTEpPi, B TOMY YHUCJIi, ajie HEe
BUKIIOYHO, 3 METOI0 OTpUMaHHs H@opmalil mpo 3AHICHEH1 omeparli, TOLIO; Y pa3i HEBUKOHAHHS Ta/abo
HEHAJIIG)KHOTO  BUKOHaHHS  KitieHTOM  3000B’s3aHb, mepexbaueHuUX 1uM  JloroBopoMm,  HIIMM
JIOTOBOPOM/YroJiot0, ykianeHoo Mibk Kiientom Ta bankom, B TOMY YMCIi JOTOBOPOM/ YroJI010, YKJIaJeH OO
Mk CtopoHamu 3 MeToro HajanHs KitieHTy OaHKBChKUX/(piHAHCOBUX TOCHyr 3a KpeauTHumu onepanisimu,
OyIb- KM 0c00aM 3 OyIb-SKOI0 IHIIOI0 METOIO, SIKa BU3HAYAETHCS Ha BJIACHUM po3cyn baHky.

* (OaHKaM-KOpEeCHOHJCHTaM (B TOMY 4YHCI IHO3eMHHM OaHKaM— KOPECHOHJCHTaM), SKIIO0 TakKe
PO3roJIOLIEHHSI TIOB’sI3aHE 13 MPOTHIIEIO JieranBallii (BIMUBAHHIO) JOXO/IIB, OTPUMAHUX 3JI0YNHHUM LIUISIXOM

* yBuMNaakax ta B 00cs3i, BusHaueHuXx FATCA Tta/abo 3aranpauM cranaapTom 3BirHOCTI CRS Ta Himmmu
MDKHAPOJHUMHE JIOTOBOPAMH, ITI0 MICTSITh MOJOXEHHS PO OOMIH H(OpMAIEr0 IJIs TOJaTKOBUX IIUTEH, 3ro/ia

Ha 000B'SI3KOBICTh SAKUX HasaHa BepxoBHoIo Panoro Ykpainu, abo ykinaieHUMH Ha iX MiACTaBi MDKBIIOMUYUMHU
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JIOTOBOpaMHM, a TaKoXk 00poOssATH nepcoHasnbHl naHi KiieHTa, B ToMy 4Mcii nepenaBaTi HQOpPMaL o Mpo
KunienTa, mo cTaHOBUTH OAaHKIBCHKY TA€EMHHIIIO Ta IepcoHaNbHI gaHi KitieHTa TpeTiM ocobaM, B MeXax Ta
MOPSIKY, BCTAHOBJICHUX YNHHUM 3aKOHOJJABCTBOM YKpaiHH.

1.9.4. KmieHT Takox 3rofieH, mo baHK, BIIMOBITHO /0 3aKOHOJABCTBAa YKpaiHu, Oyae HamaBaTh
HopMaIlifo, MO CKIagac OaHKIBCBKY Ta€MHHIIO, TPETIM ocolaM, sKi 3AIMCHIOBATUMYThH [ii II0JI0
noepHeHHs banky 3aboproBanocti Kiienta 3a JloroBopom abo BUSBIATH HaMip MpuAOaTd (MPUAOAIOTH)
npasa BUMOTH 3a JloroBopoM, abo sIKUM IIpaBa BUMOTIH 3a JloroBopom OynyTh BincTymieHi baHkom.

1.9.5. KiieHT morojukyeThcs, IO YMOBH, mnepenbadeHi migmyHkramu 1.9.1.-1.9.2. IlpaBun mono
30epekeHHsT OAHKIBCBKOI TAa€MHHMIlL, HE TOIMPIOIOThCS HA BUMAAKK PO3KPUTTA baHkoMm TperiM ocobam
BimoMocTeil mpo KitieHTa, mo CKIagaloTh OAaHKIBCHKY TAEMHUITIO, IO HEOOXITHI JJIs HAJICKHOTO HaIaHHS
TaKUMHU TPETIMU OCOOAMM IOCIYr, MOB’S3aHUX 3 OOCIYrOBYBaHHSAM oliepaliii 3 BUKopucTaHHSAM KapTku,
nepenbadeHux numu [IpaBunamu ta/abo ymoBamu ykinajaeHoro Jlorosopy. J{o uncnatperix ocid MOKyTh OyTH
BITHECEHI, 30KpeMa, aje He BUKIOYHO HacTynHi HamionansHuil GaHk YkpaiHu; aymuTopH; mpodeciiiHi
KOHCY/IbTaHTH; YCTaHOBM, IO 3/IMCHIOIOTH OOpOOKY MEpPCOHAIBHUX JaHUX Ha NpodeciiHii OCHOBI
[lepeBBHUK y pa3i 3aMOBJICHHS MHOIO TIOCIIYTH JTOCTaBKHA KapTku; oreparopu e1eKTpOHHUX KOMYHIKAI[iid H A X
MIOCIIYT, SIKI HaJAal0Th MEH1 ITOCIyIT' MOOUILHOTO 3B’5I3KY; KOMITaHil B HajaHHA [l0TaTKOBHUX MOCIYT MTapTHEPIB
bauky (B T.u. KoHChepk-cepBicy Ta/abo MOCIyr cTpaxyBaHHs); ocoOHM (opraHiaili), IO MPOBOIATH AKIIii
Ta/abo posirpami Ta/ab0 MporpamMH JOSIIBHOCTI TOIIO BIAMOBITHO 10 YKIAACHUX MDK TaKUMH OCOOaMH
(opranBanismu) Ta baHkoMm OoroBopiB Ta/ab0 BIAMOBITHO IO JOTOBOPIB, YKIAJACHUX MDK TaKUMH OCOOaMHU
(opraupamismu) Ta [Inarbkaumu cuctemamu. KiieHT Hanmae 3romy Ha oOpoOKy TpeTiMH ocobamu ioro
NIEPCOHATIBHUX JJAHKX 3 METOI0 HaJIaHHS IMOCITYT BIIMOBITHO J0 YKIAJACHUX MDK TpeTiMu ocobamu Ta bankom
JIOTOBOPIB. 3 METOI0 3a0e3meyeHHs IU1el 300py MepCOHANBHUX JTaHUX, BUSHAYCHUX ITUM ITyHKTOM [IpaBum,
KimieHT Hamae 3rogy TperiM ocobam mnepenaBatu banky mepconanbHi gaHi KitieHTa Ta gaHi mpo HagaHi Homy
TTOCITYTH.

1.9.6. KmmieHT Takox 3rojieH, o baHk, BIAMOBIAHO 10 3aKOHOJABCTBA YKpaiHu, Oyne TenedoHyBaTh
oMy, HaAmpaBIIATH BIIOMOCTI TPO CTPOK Ta PO3MIpH HOro 3000B’s3aHb mepen baHkoM, HapaxyBaHHS,
BUKOHAHHS/HCHaNICe)KHE BUKOHAHHSA KitieHTOM cBOiX 3000B’s3aHb 3a JloroBopom, iHINY iH(oOpMaIio Ta
MOBIIOMJICHHS, TIOB’si3aHi/mependadedi 1umu l[lpaBunamu Ta/abo JloroBopoM, a TakoXK KOMEPIIHHI
npomo3utlii baHKy Ta pekIamMHI Marepiaii 3a JOIMOMOTOI0 IOIITOBHX BINNPAaBJICHb Ta JIMCTIB-3BEPHCHD,
€JIEKTPOHHMX 3ac00IB 3B’A3Ky aBTOMAaTW4yHOTO noBinomieHHs (Buxigauii IVR), SMS — noinomiens, Tomo
Ha azpecu/HomepH TenedoHIB, aapecu enekTpoHHOI momru (e-mail), Bkazani Kiientom B 3asBi-goroBopi.
[Tpu ubomy KiieHT Hece BC1 pu3HKH, OB’ sI3aH1 3 TUM, 10 HanpasjeHa bankom HpopMallis cTaHe TOCTYITHOO
TpeTiM ocobaM Ta, BITIMOBIIHO, HAJA€ 3oy Ha i pO3roJIOMeHHS.

1.9.7. Knient Hamae banky 3roay Ha HanaHHs baHkoM HIIMM HajgaBadyaM IUIATDKHUX TOCIYT
Hpopmanii (0aHkam, (PHAHCOBUM KOMIAHBIM TOIIO), IO MICTUTh OAHKIBCbKY Ta€MHUIIIO, KOMEPLIHHY
TAEMHUIIIO, TAEMHUITIO HaJ[aBaya IUIATDKHUX TTOCIYT, TAEMHHITIO (IHAHCOBOTO MOHITOPUHTY

1.9.8. 3a He3akOHHE pO3rOJIOIIEHHS iH(poOpMaIlli, MmO MICTUTh OAHKIBCBKY TaeMHHINIO, baHk Hece
BINMOBINANBHICTh, MepeadadeHy 3aKOHOJaBCTBOM YKpaiHHu.

1.9.9. KnieHT Hazae 103BU1/3rofy Ha pO3KPUTTS OAaHKIBCHKOI Ta€MHMII Ha 3BepHeHHs HamioHanbHOI
MOl CTOCOBHO HEHAJIC)KHUX IIJIATDKHUX OTepallii.

1.9.10. Knient Hagae m03Bi1 Ha HajgaHHs bankoM Hbopmarii npo 3aiicHeHi KimienTom abo Ha Horo
KOPHCTh TUIATDKHI Omepallii Ta Cy0’€KTIB TaKWX IUIATDKHHUX OIepalliid, Mo MICTUTh OaHKIBCHKY Ta€MHUITO
Ta/ab0 KOMEpIIiifHYy TaEMHHMIIO, Ta/ad0 TAEMHMII0O HajJaBada IJIATDKHUX TIOCIYr, Ta/ab0 TAEMHHINO
(hiHAaHCOBOTO MOHITOPUHTY:

- Oynp-SKMM HaJaBayaM IUIATDKHUX TIOCHYT, — 3 METOI0 HalexHoi ineHTHdiKalii Ccy0’€KTiB
MOMIJIKOBUX, HEHAJICKHUX TMIATDKHUX OMepallii, BXKUTTS 3aX0[B 13 3amo0iraHHs a00 MPUIHUHEHHS TaKuX

44



NJIATDKHUX Omepaliif, B 00Cs3l, BCTAHOBJIEHOMY ITPaBUJIAMH BIAMTOBITHOI MJIATDKHOI cucTEeMH a00 I0TrOBOPOM
MDK HaJaBauyaMu IJIATDKHUX MTOCIIYT;

- IEHTPAIbHUM OpraHaM BHWKOHABYOI BJaAHW, IO PEAIBYIOTh Jep)KaBHY TMOJITUKY y cdepi
3a0e3MeveHHs] OXOPOHH MPaB 1 CBOOO JIFOJIMHHU, HTEPECIB CYCHUILCTBA 1 Iep>KaBU, MPOTUII 3TIOYMHHOCTI, Ha
iX 3amuTH, - 3 METOI0 3amo0iraHHs ab0 MPUIUHEHHS MOMHUJIKOBUX, HEHAJISKHUX TUIATDKHUX OIepailii, B
00Cs13i, BU3HAUEHOMY B TAKOMY 3aITHTi.

1.9.11. 3roga Kimienta nepeabavueHa muM po3avioM € O€3yMOBHOIO, OE3BITKIMYHOIO 1 HE OOMexeHa
CTPOKOM JTii.

1.10. CTPOK JIi JOrOBOPY

1.10.1. Jaroro yxianerHs JloroBopy € mata BIIKpuTTs PaxyHKy, 1o 3a3Ha4aeThCs y 3asiBi-IOTOBOPI.
VYxnanenuit 3 Kiienrom Jlorosip zie 1o moBHOro BUKOHaHHS CTOpOHAMH CBOIX 3000B’s13aHb 32 HUM.

1.10.2. loroBip mMoxe OyTH po3ipBaHO Ha BUMOry ojHi€i B CTOpH y BUIAJAKy HEBUKOHAHHS HIIOIO
CtopoHot0 cBOiX 3000B’s13aHb 3a JloroBopom.

1.10.3. loroBip Moske OyTH po3ipBaHO 3a 3asBoro KitieHTa, Ko 1€ epepadadeHo ymoBamu J{oroopy,
y Oynp-sikMii dac 3a yMoBH mnorameHHs KimieHTom Bciei 3a60proBaHocCTi, sika BAHUKIA Ha MmincTasi JloroBopy,
Ta 32 YMOBH BIICYTHOCTI OJIOKyBaHb 3a poBefeHuMU ABTopu3aiisiMu 1o Kaprkax Kiienra.

1.10.4. Torosip Moxe OyTH po3ipBaHO Y 3B’s3KYy 3 BiAIMOBOO baHKy Bin miqTpuMaHHS IUIOBUX BITHOCHH
Ha minctaBi crarti 15 3akony Ykpainu «[Ipo 3amoOiraHHs Ta MPOTHIIO Jieraniaiii (BIIMHUBaHHIO) JOXOIB,
OJIepKAHUX 3JIOYMHHUM INUIAXOM, (DHAHCYBAaHHIO TEpOpH3My Ta (IHAHCYBAHHIO PO3MOBCIODKEHHS 30poi
MacOBOI'0 3HHILCHHS». Y [IbOMY BUITAJKy baHK:

- noBinominsie KiieHTa mpo (akr NpUMHATOTO pIlCHHS MOAO BITMOBM Bil HIITPUMaHHS AUIOBHX
BIIHOCHH NUIAXOM pO3IpBaHHS JUIOBUX BIIHOCHMH Ta 3aKpUTTA paxyHKy/ paxyHKB KiieHTa, nusxom
HAJICUJIAHHS JIMCTA MOINTOI0 (PEKOMEHI0BaHMH 3 NMOBINOMJIEHHSM MpO BpydeHHs) Ha aapecy Kiienta abo
BpydeHHs JucTa ocobucto (mim posnuc) KieHTy (ymoBHOBakeHOMy TipeacTtaBHUKY Komienta) Ta/abo
HaICIIaHHS TOBIIOMIEHHS B MOOUIBHUN HOJATOK TOIIO.

- B JeHb moBimomyieHHs KimieHTa mmon0 BiIMOBW Bil NIITPUMAHHS JUIOBUX BITHOCUH MUISIXOM
pO3ipBaHHs IUIOBUX BIIHOCHH Ta 3aKPUTTS paxyHKy/ paxyHKiB Kitienrta, Giokye paxynku Kiienta (oOMexye B
KOPHCTYBAaHHI paxyHKaMH), 10 OYyJIM BITKPUTI 3TAHO 3 IOTOBOPOM.

VY pasi BiIMOBM Bil HiITpUMaHHS IUIOBUX BimHOCWMH 3 KilieHTOM muisxoMm ix po3ipBaHHs, baHk
3aKpUBa€e paxyHok/ paxyHku KirieHTa HAaCTYyIMHOTO ITHS MICHS MPUHHSATTA TAKOTO PIlIeHHS (3 BpaxyBaHHSIM
TEPMIHY, IO BCTAHOBJICHMI BINMOBIIHUMM IUIATDKHUMHU CHCTEMaMH Uil 3aBEpUICHHS IPOBEJICHHS
pO3paxyHKIB 3a TUIATDKHUMHU OMEpaIisiMA 332 PaXyHKOM), 3 OJHOYACHHUM IEePEPaxXyBaHHSIM 3AJUINKY KOIITIB
KiienTa (y pa3si iX HasBHOCTI) Ha paXyHOK JJIs OOJIKY KOILITIB 3a HEOIIOYMMH paXyHKaMH 3 MOJAJBIIMM iX
nepepaxyBaHHAM Ha paxyHOK KirieHTa, BiTkpuTuil B HIIOMY OaHKy, 3a HagaHUMU KilieHTOM pekBBHTaMH 3
BIIMOBITHUM TPU3HAYCHHSM IJIaTeXy. baHk 00JikoBYye (30epirac€) KOIITH Ha paxyHKy IJIs OOMIKY KOINTIB 3a
HEJIFOUMMHU paxyHKaMH, 1O MOMEHTY 3BepHeHHs KiienTa 10 baHky 3 MeToro iX nepekasy Ha paxyHok KiieHrta
B HIIIOMY OaHKy, ajie He JOBIIEe, HDK 3 POKU 3 JIaTH MEePEHECEHHS KOIITIB Ha PaxyHOK JJIs OOJIKY KOIITIB 3a
HEIIFOYUMHU paxyHKaMH.

1.10.5. KnienT Mae mpaBo BiTMOBHUTHCS Bl KopucTyBaHHs [lakeToM Ta 3BepHyTHCS 10 baHKy 3 3as1BOIO
npo 3akpuTTa KaptkoBoro paxyHky/CyOpaxyHKy, He po3puBarouu Jlorosip.

1.10.6. Y pa3si npunuHeHHs Ipoaaxy Ta/abo odciyroByBanHs nesHoro [Ipoaykry/Ilakery/Tapuguoro
niany bank mae npaBo, He po3puBarouu Jlorosip, nusaxoM posMimieHHs [Ipono3unii y nopsaky, BU3HAUCHOMY
y . 1.7. po3nuty 1 uux IpaBuin, nepeBectu Kiienta Ha mumii IIponykr/Ilaker/Tapu puuii mnan noctynHui
JI0 TIPOJIaXKy/3aMOBJICHHSI, Ha JaTy MPHUIUHEHHS mpojaxy/oociayroByBanus [Ipoxykry/Tlakery/Tapudroro
mnany Kmienra, 6e3 3akputrs girodoro y Kmienrta KaptkoBoro paxynky/CyOpaxyHKY.
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1.10.7. bank Mae mpaBo B OIHOCTOPOHHBOMY MOPSIAKY NpUnUHUTH 00ciyroByBanHs [Iponykry/IlakeTy,
He pospuBarouu Jlorosip, 3akputu KapTtkoBuii paxyHok/CyOpaxyHOK Ta HE BHJATH 3aMOBJICHI BIIMOBINHI
Kaptku y pasi Hecruiatu KimientoMm moBHOI BapTocTi Ilakera mpoTsarom nepiogy, BcTaHoBjeHOro TapudHum
miraHoM i Takoro Ilakera.

1.10.8. Ilpu 3akpurti IloTounoro/KaprkoBoro paxyHKy, 3a 3asBoro KirieHTa, 3aJHIIOK TPOIIOBUX
KOIITIB/OaHKIBCHKU X METaliB MOKe OyTu mepepaxoBaHo bankoMm Ha iHImM i, Bu3HaueHUi KitieHTOM paxyHOK.

1.10.9. [loToyHuU# paxyHOK 3aKpPUBAETHCS:

- Ha miacTaBi 3asBu Kiienta mpo 3akputts IloTouHOoro paxyHky 3a BcraHoBieHOIO Bankom ¢opmoro
HACTYIHOTO JTHS 32 THEM OCTaHHBOI omepallii 3a TakuM [I0ToOUHUM paxyHKOM;

- Y BUMAJIKy HEBUKOHAHHS YMOB HIMX JIOTOBOPIB YKIaJAeHUX 3 baHkoMm a00 HEeHaJIeKHOr0 BUKOHAHHS
KnienToM 3akoHHUX BHMOT yHOBHOBaXeHHMX oci0 banky (B Mexax i1X KOMIETEHI) 3 TMHUTaHb
JOKYMEHTJIBHOTO OQopMiIeHHS opuandHoi crpaBu KiieHTa 1 muTaHb OGaHKIBCBKOTO OOCITYyrOBYBaHHS
[loToyHOTO paxyHKy, SIKi HE JalOTh MOXKJIMBOCTI BaHKy BUKOHATH BUMOTH YHHHOTO 3aKOHOAABCTBA (B T.4. IO
00poTHO1 3 BITMUBAHHSM KOIITIB Ta JIeTali3allii JOXO/IB, OJepPKaHUX 3JIOUNHHHM IIISTXOM);

- y pa3i BincyTHoCTi omepaiii HiniiioBaHux KitieHTom 3a [IoTOYHUM paxyHKOM MPOTSITOM OJIHOTO POKY
1 OUIbIle Ha SIKOMY BIICYTHI 3aJIMILKH;

- y pasi BincyrHocTi omnepauii Hin#ioBanux Kiientom 3a [IoTOYHMM paXyHKOM MPOTSTOM TPbOX POKIB
TiIpsiT 1 OUTbIIE Ta HaSIKOMY € 3aJIMITNOK KOIITIB, 3 TepepaxyBaHHIM 3aJIMIIKY KOIITIB Ha BITMOBITHUN paxyHOK

Bbanky;

- mopymeHHs1 Kiientom Oyb-skux 30008 s3aHb Ta yMoB 1ux [IpaBui ta JloroBopy (B T.4. MO0 CILIATH
Kowmicii 3a po3paxyHKOBO-KacoBe OOCITYyrOBYBaHHS PaxyHKY), SIKI MEPEIIKOKAIOTh a00 poOIsSTh HEMOKIINBUM
BUKOHAHHS baHKOM CBOiX 3000B’s3aHb 3a UM JloroBopom;

- y pasi cmepTi KitieHTa — 32 3BepHEHHSIM CIIAAKOEMIIS.

1.10.10. KaprroBuii paxyHok/CyOpaxyHOK 3aKpHUBAETHCS:

- Ha migcTtaBi BimmoBimHOi 3asBu Kiienta mono 3akputts KaprkoBoro paxyHky/Ilakery 3a
BCTaHOBJICHOIO bankoM (opmoro, 3a YMOBH BIICYTHOCTI 3aJMIIKy Ha HhOMY Ta 3a00proBaHOCTI 31 CruiaTd
Kowicii (B T.u. KoMicii 3a mociayru 3 po3paxyHKOBO-KacOBOTO 0OCTyroByBaHHS PaxyHKy, BUITYCK/TIEpPEBHUITYCK
ocHoBHOVomatkoBux KapTtok, SMS-iH@popmyBanHs Tomo). KaptkoBuii paxyHok/CyOpaxyHOK paxyHOK
3akpuBaeThes yepes 30 (Tpuauars) OnepaniifHuX JHIB 3 MOMEHTY OTpuMaHHs Bin KitieHTa 3asiBU PO 3aKpUTTA
Paxynky/Ilakety;

- y pasi BIICYTHOCTI omepariii iHiniHoBanux Kiieatom 3a KaptkoBum paxyHnkom/CyOpaxyH KoM
MPOTSTOM OJTHOTO POKY 1 OUThIIIE HA SKOMY BIICYTHI NAaCMBHUU 3aJUIIOK KOIITIB Ta BICYTHS 3a00prOBaHICTh
31 cmatv KoMicii,

- nopyieHHs KitieHToM Oyap-skux 3000B’s13aHb Ta yMOB 1ux [IpaBui ta Jlorosopy (B T.4. 010
crutati Kowmicii), sKi mepemkopkaioTh ado poOiIsTh HEMOXKIMBUM BUKOHAHHS baHKOM CBOIX 3000B’s13aHb 3a
uuM /Jorosopom;

- y pasi cmepTi KitieHTa — 32 3BEpHEHHSIM CIIaIKOEMIIS.

1.10.11. JJaToro 3akputTsi KapTKoBOTrO paxyHKy € mara 3akputTs octaHHBOTo CyOpaxyHky KiieHTa.

1.10.12. Jleno3uTHHI paxyHOK 3aKpUBA€THCS HA HACTYITHUH onepauiiHuii J1eHb Micist:

- cnucanHsa cymu Jlemosuty 3 Jlemo3uTHoro paxyHky Kiienta mpu 3akiHueHHI CTpokKy 30epiraHHs
KOILITIB;
- JIOCTPOKOBOTO MoBepHeHHs Jleno3uty (B moBHi cymi) KimienTa, sikimo 11e nependaueHo JoroBopowm;
- cnucanHs Jleno3uTy 3 Jlemo3uTHOTO paxyHKy 3 HIIMX MACTaB, 00yMOBJICHIUX YHHHHUM 3aKOHOJIABCTBOM
VYkpainu.
1.10.13. B wactuni Hagauss EJIIT JloroBip po3puBaeThCs 32 HACTYITHUX YMOB:
- 3a3rogow CTopiH;
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- 32 BIIMOBITHUM PIICHHSIM CYy IIOJI0 PO3IpBaHHS JOTOBOPY MPO HAJAHHS NEKTPOHHUX JTOBIPUUX
MOCITYT;
- orosomeHHs KitieHTa moMepinm, BU3HAHHS KJTiEHTa O€3BICHO BIICYTHIM, HEII€3aTHUM, OOMEKECHHS
LUBUIBHOI aie3maTHocTi Kimenra;
- BukmodeHHs KHEJII 3 Jloipyoro crucky;
- nmpunuHenHs gisutbHocTI KHE/IT
1.10.14. Pozipanns JloroBopy y wactuni Haganus EJII1 e mincraBoro s ckacyBanns KHE/II ycix
Ceprudikaris, cdopmoBanux s Kiienra.
1.10.15. oroBip Moke OyTH pO3ipBaHO Ha HIIMX MICTaBax IMepeadadyeHUX YNHHUM 3aKOHOJIaBCTBOM
VYkpainu.

1.11. AOTPUMAHHSI HOPM TA BUMOI FATCA TA 3AT'AJIBHOI'O CTAHJAPTY
3BITHOCTI CRS

1.11.1. bank € yuacHHKOM — (DIHaHCOBOIO YCTAHOBOIO, sIKa 3apeecTpoBaHa Ciy:k0010 BHYTPILIH X
noxonis CIHIA Ta BxHMBa€ BCIX 3aX0iB i 1oTpuMaHHs HOpM Ta BUMOT FATCA Ta/abo € piHaHCOBUM areHToM
Ta BXXMBAE€ 3aXOJW JUI JOTPUMAHHS HOPM Ta BUMOT 3arajibHOro cranHjapty 3BirHocTi CRS nmns mirei
Bbararocroponnroi yromu CRS.

1.11.2. Kutient Ta/abo JloBipeHa oco6a KiienTa 3000B’s3aH1 HagaBatu banky Hdopmaiiro mpo
CBUi craryc mopatrkoBoro pesuzpeHtcrBa CIIIA Ta y Bumanky HasBHOCTV/HAOYyTTA CTaTycy MOJATKOBOTO
pesunentcrsa CIIA nanatu banky B mucbMoBiii GopMi, 3aCBITUEHY HAJCKHUM YHHOM, y TOMY YMCIIl pa3oM B3
3alI0OBHEHOIO BiTNOBiIHO /10 BUMor Ciryx6u BHyTpinHIX noxoniB CILIA dopmoro W9 ta/abo W8 Ta/abo HImMu
dopmMamMu 13 3a3HaYeHHSAM IeHTHIKaniHOro Homepy niatHuka noaatkie CIIA xmienta. bank mae mpaBo
BU3Hauatu GopMy HaJaHHS Takoi Hdopmarlii Ta HeoOXinHICTh HamaHHs KiientoMm Ta/abo JloBipeHOI 000010
KrieHTa 101aTKOBUX TOKYMEHTIB TIPO HASBHICTH/BIICYTHICTH (hakTiB momaTkoBoro pesuaeHTcTBa CIIA.

1.11.3. Kuient ta/abo loBipena ocoba kimieHTa 3000B’s13aH1 HajaBatu banky HQopmarlliro mpo
iX cTaTyc MoJaTKOBOTrO pe3uJeHTCTBa HIow KkpaiHu kpiM CILIA Ta YkpaiHu Ta y BUNIagKy HassBHOCT/HaOYTTs
CTaTycy IIOAAaTKOBOTO pe3uAeHTCTBa iHIOK kpaiHu kpim CIIIA ta Vkpainm Hagatn baHKy DOKyMeHT
CaMOCTIHHOI OILIIHKM CTaTycy IOJAaTKOBOTO PE3UJEHTCTBA BIAMOBITHO J0 BUMOI 3arajbHOro0 CTaHIApPTY
3BiTHOCTI CRS 17151 BcTaHOBJEHHS Aep>KaBU (FOPUCAMKILT), OJATKOBUM pe3uJIeHTOM sIKoi € KitieHT.

1.11.4. Kuient ta/abo JloBipeHa ocoba Kiienta 3000B’s3yeThcss HaAaBaTH HILY HQopMaIlito
Ta/abo JTOKyMEHTH, HEoOXimHI baHKy sl BXKUTTS 3axX0AiB HaJCKHOI KOMIIJICKCHOI TMEPEBIPKH PaxyHKIB,
BCTAHOBJICHHS iX M{A3BITHOCTI Ta CKIAJaHHs 3BITHOCTI 3a MII3BITHUMH paxyHKaMH Ha BUKOHAHHS BHUMOT
FATCA Ta/a6o 3aransHoro cranaapty 3BirHOCTI CRS.

1.11.5. Kmient Tta/abo J[loBipena ocoba KiieHTa TOTOmKyeThcsi Ta 3000B’S3Y€ThCS HagaBaTH
H(popMaIlilo Ta JTOKYMEHTH, SIKI CTOCYIOThCSI HOTO CTaTyCy MOJaTKOBOTO PE3H/IEHTCTBA.

1.11.6. Kmient Tta/abo JloBipeHa ocoba Kiienta 3000B’s3aHi mpotsroM 30 KaJeHJApHUX JHIB
NOBIIOMUTH BaHKy Mpo 3MiHYy CBOTrO CTaTycy IMOAATKOBOTO PE3UJEHTCTBA JUIs IUIeld 3arajJbHOro CTaHAapTy
3pirHocTi CRS Ta/abo ix crarycy mans nuieit Yromu FATCA.

1.11.7. Sxmpo y Bunanakax, BusHaueHux yroaow FATCA ta/abo 3aransaum crangjaptom 3BirHOCTI CRS,
min 4ac abo Micis 3aCTOCYBaHHS MPOLIEIYp HalleKHOI KOMIIJIEKCHOI MepeBipku baHk ABHaeThcs abo BIH Mae
MIICTaBU BBaXaTu (Ma€ Mino3py), IO PaxXyHOK HAIEKUTh A0 MII3BITHUX, ajle LIOJ0 PaxyHKy BIIACHUKOM
paxyHKy MOJAaHO JOKYMEHTH CaMOCTIHHOI OLIIHKM CTOCOBHO cebe Ta/abo HIly H(opMaLlo Ta/abo TOKyMEHTH,
SIKI BKa3ylOTh Ha Te, II0 PAaxXyHOK HE € MiA3BITHUM, baHk Mae mpaBo HaJCIaTH Ha aJpecy BJIIACHUKA PaxyHKY
3aIllUT 3 BUMOTOIO PO HA/IaHHS MOSCHEHB Ta HPOPMAITi, M0 CTOCYIOTHCS MT03pH.

KumienT Ta/abo [loBipena ocoba KimienTa 3000B’s3aHui Hanatu baHKy mosicHeHHS Ta HbopMarlito, 1o
CTOCYIOTBCS T103pH, MpoTaroMm 30 KaJeHJapHUX THIB 3 JTHS OTPUMAHHS 3alUTY.

1.11.8. Henamanus KiieHToM nokymeHTiB, Bu3HaueHux 1. 1.11.2., 1.11.3., 1.11.4. nmux IlpaBun,
HemoBitoMJIeHHsT baHk mpo 3MiHY cTaTrycy MOAATKOBOTO pe3UJIEHTCTBA abo HeHadaHHs mnpoTsroMm 30
KaJICHAApHUX IHIB 3 THS OTpUMaHHS 3anmuTy Bin banky 3amutyBaHoi iH(opmaiii Ta/abo HOKYyMEHTIB, abo
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HaJaHHs HpopMalli Ta/abo TOKYMEHTIB, IO HE CIIPOCTOBYIOTH Mino3py baHKy 1010 MIA3BITHOCTI paxyHKy, €
MICTaBOIO IS BITMOBM baHKa y BCTaHOBIICHH1 IUIOBUX BITHOCHH, BITMOBHU Y HaJaHH1 (IHAHCOBUX ITOCITYT 200
ISl BIAMOBH B MOAAJIBILIOMY HAJaHHI ITOCIIYT, Y TOMY YU CIIi sl PO3IpBAHHS IOTOBIPHUX BITHOCHH 3 BIIACHUKOM
PaxyHKy.

1.11.9. KimieHT miaTBEepMKYye, IO BiH HANA€ 3rojy Ha mNepelady MEepCOHaIbHHUX JAaHUX, PO3KPUTTS
0aHKIBCHKOI Ta€MHHUILI, HINOT KOH(IIEHIIHHOI HpopMalli 3 MeTor0 BUKOHAHHS HOpM Ta BuUMor FATCA Ta\a6o
3aranpHoro crangapty 3BirHOCTI CRS, 30kpema, ane HeBukimtouHo: Ciyx61 BHyTpimHIX noxoniB CIHIA mpu
HagaHHi 3BiTHOCTI 0 FATCA, KOMIETeHTHUMM OpraHaM# KpaiH -ydacHUIb 3arajlbHOTO CTaHJApTy 3BITHOCTI
CRS.

1.11.10. KinienT posymie Ta mpuiimMae yci pu3MKM, B TOMY 4YHCIi (IHAHCOBI, IOB’s3aHi 3
HenorpumanHsaM BuMor FATCA Tta/ab6o 3arampHoro ctanaapTy 3BirHocTi CRS ta BigmoBoro Kiienta ta/abo
Hosipenoi ocobu Knienta Bin HaganHs Hbopmarlii, siky BUTpeOoBye baHk a00 HEBYaCHOTO MOBITOMIICHHS TTPO
3MIHYy CTaTycy TmoaaTkoBoro pesuneHTcrBa Kiienta Ta/abo [oBipenoi ocobu Kiienta abo HamaHHS
HEJIOCTOBIPHOT HpopMAITiL.

1.11.11. bauk He Hece BimnoBinaneHOCTI niepen Kitientom, JloBipeHoto ocoboro Kiienta 3a Oymb-
SKi YTPUMaHHS, CaHKI(l, OOMEXKEHHS Ta IHII HETaTMBHI HACIIKM I0JI0 pPaxyHKIB, TPOINOBHUX KOIITIB Ta
omeparlii 3a paxyHkamu Takoro Kini€eHTa, SIKIO Takli HACHIIKA TOB’s3aHI B BUKOHAaHHSM BbaHkoM BJIacHHX
3000B’s3aHb K (iHaHCOBOrO areHTta (B T.4. B pamkax FATCA Tta/abo 3aransHoro cranaapty 3BirHocTi CRS),
30KpeMa 3 pO3IPBAHHSM JIOTOBIPHHX BITHOCHH, a TaKOX 3a Oyab-sKi TMOB’si3aHl 3 IIUM 30MTKH, BUTPATH,
MOpaJIbHy KOy Ta/ab0 HEOTPUMaH1 JOXOIH.

1.12. MOBIAOMJIEHHSA CTOPIH
1.12.1. CropoHu moroauiu, Imo Oyab-siki [loBimOMIICHHS, 3BEpPHCHHS, BHUMOTH, JUCTH Ta IHIIA
mbopmarisa, (mam — 3BepHEHHs), [0 BIIMOBITHO 10 IOT0 J[0roBOpY HAMPAaBIISIOTHCS/TOBOAITHCS 10 BitoMa
CtopoHamMu ofiHa O/IHI, BUKIAJAIOThCS Y MUCHbMOBIH GopMmi.

1.12.2. 3BepHeHHs, mo HampaBisieTbes KiieHTom baHKy, BBaXaeTbCs HAJICKHUM YHHOM
HaIpaBJIEHUM, SIKIIO Take 3BEPHEHHS HAIlPaBJIECHO Y Oy/ib-SKUI 3 MEepeMEeHUX CIIOCO0IB:

- BpydyeHO ocobucto y BimavieHi baHky ymoBHOBaxkeHid 0co0i baHKy, 10 MiATBEpKYETHCS
MPOCTaBIECHH M JJaTH OTPUMAaHHS, MIAMICOM YITOBHOBa)keHO1 0coOu baHKy, sKio Take 3BepHEHHS BUKIAJICHE
B IManepoBOMyY BUDIISII Ta mianmucane Kitientowm;

- TIOIITOBMM BITIIPABJICHHSM, JIACTOM 3 OIMCOM BKIAJCHHS, SKIIO Take 3BEPHCHHS BHKIAICHE B
nanepoBoMy BUIsAl, nignucane Kiientom Ta HampaBieHe Ha aapecy baHky, 3a3HaueHy y 1ipoMy JloroBopi,
abo HIIy aapecy, noBimomieHy baHkoMm [uisi HanpaBieHHS 3BEPHEHD;

- €JIEKTPOHHOIO IOIITOI0, SIKIIO Take 3BEpHEHHS BUKIA/ICHE B €JICKTPOHHOMY BHIVISI, MiANKMCAHE
KEII KiienTa Ta HanpaBiieHe Ha eNIeKTpOHHY aapecy banky contactcentre@ukrgasbank.com, abo Iy aapecy,
noBinomiieHy baHkoMm a7st HanpaBlieHHS 3BEPHEHb.

3BepHEHHS, 10 HampaBJsieTbes Kitientom banky, BBakaeThCs HAJIGKHU M YUHOM OTpUMaHUM baHkoM
y OyIb-5IKy 3 TIepeTiueHuX JaT:

- B JIaTy MPOCTABJICHHSI ITIITUCY YITOBHOBAXXEHOIO 000010 baHKy 1Tpo oTpuMaHHs 3BEpHEHHS,

- B JIaTy, 3a3HA4YCHY IOIITOBOIO CIIY)KOOIO sIK JiaTa BPydeHHS 3BEPHCHHS YIIOBHOBAaXCHIH 0C00i
banky;

- B JIaTy OTpUMaHHS 3BEpHEHHS aBTOMAaTU30BAHUM YH HIIMM CIIOCOOOM B €IEKTPOHHOMY BUIJISII
MIITBEPAXKEHHS oTpuMaHHs baHkoM 3BepHEHHS B €JIEKTPOHHOMY BUIJISI/IL

1.12.3. 3BepHeHHs, mo HampaBiseTbess KimieHTy baHkoM, BBaKaeThCsl HAICKHUM YHHOM
HaIpaBlIEHUM, SIKIIO Take 3BEPHEHHS HAMPABICHO Y Oy/Ib-sKHUil 3 MepeliueHux crnocoOiB:

- TIOIITOBUM BIIIIPaBJICHHSM, SIKIIO Take 3BEpHEHHs BUKIAJCHE B MAriepoOBOMY BUIJISIL, MiAMUCaHe
YVIIOBHOBa)KEHOIO 0c000r0 baHky Ta HampaBiieHe Ha aapecy Kiienrta, 3a3Haueny y JloroBopi abo B 3asBi-
JoroBOpi, a00 B IHIIOMY JOKYMEHTV3asBi, mo Hananuii(a) banky KiienTtowm;
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- €JIEKTPOHHOIO TOIITOI0, SIKIIO Take 3BEPHEHHS BUKIAJICHE B €JIEKTPOHHOMY BUIJISAAL IANKCAaHE
KEII ynoBHOBaxxeHO01 0c0OM banKy Ta HampaBjeHe Ha eleKTpoHHY aapecy KitienTa, 3a3Hadyeny y JloroBopi abo
B 3asBi-/10roBopi, abo B HILOMY JOKyMEHTV3asB1, 10 HagaHui(a) banky KiienTtom;

- 3acobamu Cuctemun JIBO KiieHnrta, siki BHUKOPHCTOBYIOThCS baHkOM (B TOMy 4YHCIHI, aje HE
BUKIIIOYHO, B EJIEKTPOHHMX 3aco0ax 3B’s3Ky aBTOMAaTUYHOro moBinomieHHs (BuxigHuili IVR), push-
noBinoMJieHb Bin banky Ha MoOUTEHMI TipucTpii KitieHTa, Ha sKOMy BCTaHOBJIEHO MOOUThHUN OAHKIHT).

- 3aco0amM¥l KOMYHIKAI[IHHOTO 3B’s3Ky IIISIXOM HampaBJieHHS SMS-TIOBITOMIICHHS, ITOBIIOMJICHHS B
Viber (Baii6ep), Tomio, 3a Homepom tenedony KitieHTa, mo 3a3HaueHuii y Jloropopi abo B 3asBi-10roBopi, abo
B IHIIIOMY JTIOKYMEHTI/3as1Bi, 1o HamaHui(a) banky KiieaTowm;

- IUIIXOM po3MillieHHsI HpopmMarlii Ha odiriHomy caiiti banky https//www.ukrgasbank.com/.

3BepHEHHs, IO HampaBisieTbes KitieHTy bBaHKOM, BBaKaeThcs HANCKHUM YHHOM OTPUMAaHUM
Knientom/mpen’senennm  bankom B jgeHb BimnpasieHHss baHkoM Takoro 3BEpHEHHS Yy CIOCIO,
KaHaJlaMK/3aco0aMu 3B s13Ky, HepeadaueHUuMH UM J[oroBOpoM.

VY pasi 3MiHU aJipecu TPOKUBAaHHs/TepeOyBaHHS, apecy €JIEeKTPOHHOI MOIITH/HOMEPIB TenedoHy
KunienT 3000B’s13a01i MOBIMOMUTH TIpo 11€ baHk y cTpok, nepeadauenuii nm.1.4.2.2. mporo Jloroopy.

KnieHT H©Hece Bci pu3MKM, TOB’s3aHi 3 HachHigkamMu HajgaHHsS baHKy HemocToBipHOT
H(popMarllii/HeHagaHHs H@opMamii Mpo 3MIHY aapecd NpOoKHBaHHs/TepeOyBaHHS, aJpecu eJNeKTPOHHOI
noImTH/HOMEPIB TenedoHy Tomo (B TOMY YHCII pU3UK PO3TOJIOMICHHS OaHKIBCHKOT TaeMHMITL, HacTaHHs [lomii
npunuHeHHs Touo). Kanamu/pexkBBuTH 1U1s 3B’ 513Ky, noBinomiieHi KiieHToM y mpomy JloroBopi a6o B 3asBi-
JoroBOpi, a00 B HIOMY JOKyMeHTV3asBi, mo Hamanuii(a) banky KiiernToMm, mpuitmaroThest baHkoMm sk
JIOCTOBIpHI, akTyanbH1 Ta HanexH1 KimienTy. KiieHT Hece BCl pu3uKu, OB’ s13aH1 3 TUM, 10 HampaBJjieHa bankom
H}opMallisl cTaHe JOCTYITHOIO TPETIM 0co0am Ta, BIIMOBITHO, HA/Ia€ 3oy Ha il po3royiomeHHs..

PO3ALJ 2. OBCJIYT'OBYBAHHA ITIOTOYHUX PAXYHKIB
2.1. YMOBU BIAKPUTTA, OBCJIYT'OBYBAHHSA ITIOTOYHOI'O PAXYHKY

2.1.1. YMOBH Ta MOPSAAOK BIIKPUTTS, 00cayroByBaHHs [loToOUHOTO paxyHKy, BUKOPHUCTAHHS TPOIIOBHU X
KOITB/OAaHKIBCAKMUX METaJiB 3a HUMH BHU3HAYaIOThCS OUMH lIpaBWiaMu Ta YMHHHUM 3aKOHOJABCTBOM
VYkpaiHu, y ToMy uncii HOpMaTuBHO-MpaBoBUMHU akramu HBY.

2.1.2. bauk BinkpuBae Kiienty [loTouHunii paxyHOK y HAIlIOHAIBHIA/IHO3EMHIA BaoTax/ 0AaHKIBCHKH X
MeTarnax micist HaganHs KileHToM BCiX HEOOX|ITHUX JOKYMEHTIB, TPOBEICHHS iNeHTH(IKAIil, Bepudikalli Ta
BUBYEHHs ocobu KirieHTa BiIMOBITHO A0 BMMOT YMHHOIO 3aKOHOJABCTBa YKpaiHu. Binkputrs IloTounoro
paxyHKy BiIOyBa€ThCs y iIeHb OTpuMaHHs Bl KitieHTa BCIX HEOOXITHUX JOKYMEHTIB, B TOMY YHCJII MIAMHCAHOT
3asBU-/10TOBOPY, Ta MiC/s MpOoBeAeHHS neHTHIKalii, Bepudikaui Ta BuBueHHs KitieHTa.

2.1.3. Tlopsimok mpoBeaeHHs onepaitiii 3a [IoTouHUM paxyHKOM, PeryiIroeTbCs YHHHUM 3aKOHOIaBCTBOM
VYxpaiHu, y ToMy 9HCIIi HOpMaTHBHO-TIpaBoBUMH akTaMi HBY, BHYTpIIIHIMH HOpPMaTHBHHUMH IOKyMEHTaMHU
banky 3 ypaxyBanHsM ymoB 1ux IlpaBuin. Onepanii 3a [IoTouHUM paxyHKOM 3/iICHIOIOTBCS 32 JOTIOMOTOIO
MJIATDKHUX IHCTPYMEHTIB (KpiM €JIEKTPOHHUX IIJIaTDKHHUX 3aco0iB) 3a (opMamMH, YCTAaHOBJICHUMH HOPMaTHBHO-
npaBoBuMH akramMu HBY Ta/abo BHyTpimHIME mon0KeHHsIMU baHKy.

2.1.4. O6cayroByBanHs [loTouHOTO paxyHKy 3iCHIOETBCS B onepanidiHuii yac. OOCIyroByBaHHs y
micsionepamiiHuil yac 3IICHIOEThCA BUKIIOYHO 3a 3rofoto banky. OmnepauiiiHuii yac BHU3HAYAETHCS
BHYTPILHIMU JTOKyMEHTaMU BaHKy Ta po3MIlyeTbCsl Ha iHPOPMaLIfHUX JOIIKAaX B MPUMIICHHI baHKy.

2.1.5. Po3mip Ta mopsiaok oruiaté nocayr banky:

2.15.1. Ilnara 3a mocmyru, nepeadaueHa Tapudamu, criauyeTbes (CHUCYETHCS) Y HAIlIOH albHINA
BAIIIOTI YKpaiHu.

2.1.5.2. Tlnara 3a mociyrd, siki € 00 €KTOM ONOJATKyBaHHS TMOJAaTKOM Ha JIOJIaHy BapTiCTh, 3TIMHO
YMHHOTO TOJATKOBOIO 3aKOHOJABCTBA YKpaiHu, y Tapudax 3a3HaueHa HACTYIHMM YHMHOM: «3arajbHUN
po3mip Tapudy (po3mip tapudy + ITIJIB (cyma) rpH.)»
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2.1.6. Ilinnucanusm 3asiBu-noroBopy KitieHT nopyuae banky cnucyBatu 3 IloTouHOoro paxyHKy,
BiIkpuToro y banky Tta 3 BiacHux [loTouHMX paxyHKIB, BUIKpUTHUX B HIMX OaHKaxX Ha MiACTaBl IJIATDKHOT
HCTpyKi, B cTpokm (3a3HauyeHi B Tapudax), abo B Oyab-sKMi MOMEHT 3a MEXaMH IHX CTPOKIB TPOIIOBIi
KOIITH:

- Ha ToramieHHs Oy/b-sK01 3a00proBaHOCTI (CTPOKOBOI Ta MPOCTPOYECHOI) MO BUHHUKIA BITIMOBITHO [0
yMOB fanoro Jloropopy Ta/abo HIIMX JOTOBOPIB YKIaIeHUX 3 baHKoM (B TOMY YHCIIi JOTOBOPIB PO Ha/IaHHS
OaHKIBCHKUX TOCTYT);

- B oriaty Kowmicii, mporeHTiB, cyMu 3a00proBaHOCTI (B T.4. CTPOKOBOi 3a00pProBaHOCTI) IO KPEIUTY,
CyMH HEYCTOMKH 3a KPEAUTHHUMHU JIOTOBOpAMU YKIaaeHUMHU 3 bankom;

- B OIJIATy 32 KOMIUIEKCHE PO3PAaxXyHKOBO-KacoBe 00CIyroByBaHHS [I0TOUHOTO paxyHKy B HaIllOHAJIBHIN
BATIOTI YKpaiHu/ 1HO3eMHIN BaMOT/OAaHKIBCHKMX MeTajax, 3rinHo 3 Tapudamu;

- B oruiaty JlomaTkoBUX BUTpaT BU3HaueHuX umu [IpaBunamu;

- Ha BJIACHY KOpUCTh, a TaKOX Ha KOPHUCTb IHIIMX OCI0 MNpH HEHAJISKHIM TMUIaTDKHIA
oTepali/mmoMUIKOBOMY 3apaxyBaHH1 KomriB Ha [lorounuii paxyHoK.

2.1.7. Y pa3i HemoctarHocTi komriB Ha [ToTounoMy paxyHky KirieHTa B HallioHaIbHIA BaJIIOTI YKpaiHu
st crtat Kowmicii/JlonarkoBux BUTpat ta/abo y pasi HemocraTHOCTi komriB Ha [lorounomy paxynky Kiienrta
JUIs 3MIACHEHHS HIMX omepanii BU3HA4eHWX B minnyHkTi 2.1.6. nmx IlpaBui, 3 MeTO MpPOBEICHHS
po3paxyHkiB Ta omepanii mo I[lorounomy paxyaky Koienrta, Knient namae sromy bany Ha 3aiiicHeHHS
JlebeToBoro mepeka3dy KomriB 3 paxyHKiB KirieHTa BIIKpUTHX B OaHKY B BAIIOTaX, BIIMIHHUX BiI BaJFOTH
3IiICHEHHOI omepalli, B po3Mipi JOCTaTHBOMY Uil MPOBEJICHHS TAaKUX PO3paxyHKIB Ta omeparii. KiieHT
ynoBHOBaxkye baHk mpojaBaT ciucaHy HHO3EMHY BalltOTY/0OaHKIBCBKMH MeTall 32 KypcOM YIOBHOBA)KEHOTO
0aHKy Ha MOMEHT HIpoAaxy (3riIHO HOPMAaTHBHO-INPaBOBHUX akTiB HamioHaneHOro OaHkKy Ykpainm), a
TPMBHEBHU CKBIBAJICHT 3apaxOByBaTH Ha ITOTAIICHHS 3a00proBaHOCTI MO CILIATI KOMICH/ T0JaTKOBUX BHTpAT
3a oreparliero.

bank 3xificHioe omeparlii 3 TpoAaxy 1HO3eMHOI BaJIIOTH/OAaHKIBCBKUX METaJiB y BIANOBITHOCTI 3
BMMOT'aM{ YHHHOTO 3aKOHO/IaBCTBA YKpaiHH, B TOMY YHCII PO BAJTIOTHE PEryTIOBAHHS 1 B IOTHUM KOHTPOJIb.
Kowmicis, nanexxna banky 3a 3miiiCHEHHS omepalliii 3 MpoAaXy HO3EMHOI BamtOTH/OaHKIBCHKAX METAIB, a
TaKoXX MoHeceH1 baHkoM mpu peanBauii Takux orepaiii BUJATKU, BUIIIKOJOBYIOThCS 3a paxyHok KiieHTa B
po3Mmipi 3rimtHo TapudiB, MO AFOTH HAa MOMEHT MPOBEICHHS OMepalliid, nusixoM 3aiicHeHHs JlebeToBoro
nepekady 3 [loTouHOro paxyHKy y JCHb IPOBEICHHS TaKoi orepallii Ha BIMOBIIHI BHYTPIIHLOOAHKIBCHK
paxyHKW, BITKpUTI B baHky.

Cyma TpoOIIOBHX KOIITIB OTpUMaHa Bil MPOAAXY IHO3EMHOI BaTlOTH/OAHKIBCHKUX METAIIIB
HaIpaBIseThcs Ha crutaty KoMicli y 1eHb TpOBeIeHHSI TaKO1 OTeparrii.

2.1.8. 3asnaueni y Tapudax Kowmicii 3acTOCOBYIOTBCS TUIBKM [0 Omepamidi, BUKOHAHHS SKHX
3MIACHIOETbCS Yy 3BHYaiHOMY mopsaky. CTOpPOHM IOMOBWIMCH, SIKIIO Mpu oOciayroByBaHHi KiieHTa
BUHUKAIOThH J{0AaTKOB1 BUTpaTH, TO BOHU MarOTh OyTH BimmKojoBaHi KitieHTOM. 3 METOI BINIIKOXyBaHH S
Kuientom JlogatkoBux Butpar bank Hanmae KiieHTy B muceMoBiit oopmi po3paxyHok JloJaTKOBHX BUTPAT, HA
MICTaB1 SIKOTO BUTPATH CILIAYYIOThCS (CIIHCYIOThCs 3 [loTrouHoro paxyHky KiieHTa y HamioHaNbHINA BastOTI)
y X (aKkTHYHOMY pO3MIpi AOAATKOBO 10 BU3HaueHUX TapudiB y rpuBHI o airouomy Kypcy HartioHamsHOTO
0aHKy YKkpaiH Ha MOMEHT CKJIaJlaHHsI TaKOTO po3paxyHKy JloJaTkoBHX BHUTpaT.

JlonaTKoBi BUTpATH BINIIKOMOBYIOThCS KUTEHTOM MPOTSrOM OAHOTO ONEpaunifHOTO IHS 3 IHS
orpumanHs KiienToMm po3paxyHky JolaTKOBUX BUTpAT.

2.1.9. V Bumagky mpuMycCOBOTO CHHCAHHS (CTSATHEHHs) rpoumioBuX komriB 3 IloTouHOro paxyHky,
BIIMOBITHO /10 YMHHOTO 3aKOHOJAaBCTBA YKpaiHu, Kowmicit 3a mpoBeneHi omnepailii cnucytoThes bankom abo
crutauytotbesi KiienTom 3 IloTouHOTO paxyHKy y HaIliOHaJbHIN BamtoTi YKpaiHu y 3BUYaiHUX pOo3Mipax 3TiIHO
TapudiB, nmependaueHuX s BITHOBITHUX TJIATDKHUX OTIEpaIliii.

2.1.10. Kowmicis 3rizno TapudiB yrpumyethcst bankom y mopsiaky 3aiicHeHHs JlebeToBoro mepekasy 3
[loToyHOTO paxyHKy B HalliOHAJbHIA BaJIOTI

50



2.1.11. Ilpwu 3niiicaenHi KiienToM MbKHapOAHOro nepekasy, ko KiieHToM B IIaThKHOMY JOpYYeHHI
B 1HO3eMHIA BarOTI 3a3HaueHO «Bci kowmicii 3a paxyHok OeHeditiapa», Kowmicit yrpumyeThcsi bankom y
BAJIIOTI IEpeKa3y 3a paxyHOK Iepekasy B JACHb IPOBEACHHS TaKol oreparii.

2.1.12. Ilpu KyniBii iHO3eMHOI BaTIOTH/OaHKIBCHKUX MeTaniB Ha MDKOaHKIBCbKOMY BaJIFOTHOMY PUHKY
Vkpainu Komicis yrpumMyeTbesi bankoMm 3 cyMu HaIlioHAIBHOI BJIFOTH, ITI0 TIEPEPAXOBYETHCS HA BIIITOBITHUM
BHYTPIIHBOOAHKIBCHKUM PaxXyHOK JJIsl 3AICHEHHS TaKoi omnepartii.

[Tpu nponaxy/oOMiH1 HO3eMHOI BafOTH/OaHKIBChKMX MeTanB KoMmicis crauyeTbesi (CIUCYETHCS)
banky(oM) B HarioHandpHIA BamioTi Ykpainu 3 IloTodHOro paxyHKy B HAaIliOHAJIBHIA BaltoTi YKpaiHw,
3a3HAYEHOTO0 B 3asBi MPO MPOJAXK/OOMIH 1HO3EMHOI BaTIOTH/OAHKIBCBKMX METANlB, B JICHb IMPOBEICHHS
BinmoBinHoi omeparii. SAxmo [lotounuii paxyHok KiieHTa B HamioHanpHIA BadioTi YKpaiHU BITKPUTO B
Hmomy OaHky, To KoMicit 3a mpojax yrpuMyeThcsi baHKOM 3 CyMU TPHBEHB, KA OTpUMaHa Bil MPOJAXKy
1HO3eMHOT BaTIOTH/0aHKIBCHKUX METaJiB, /10 nepepaxyBanHs Ha [lorounuii paxynok Kiienrta B iHIoMy OaHKY.

2.1.13. Kowmicin orpumana bankom Bin KiieHTa 3a HagaHi OCTaHHbOMY OaHKIBCBKI TMOCIYTH,
TMOBEPHEHHIO HE MIISTAE.

2.1.14. CriucaHHS TPOMIOBUX KOINTIB/OAaHKIBCHKUX MeTalmiB 3 [I0TOYHOTO paxyHKy 3IIHCHIOETBCS 3a
nopydeHHsM KitieHTa Ha MincTaBl MIIaTDKHOI HCTPYKUIL, OGOPMIIEHOTO 3riTHO YMHHOTO 3aKOHOJABCTBA
VYkpainu.

2.1.15. Tlnarbkai mHcerpyknii KiieHTa mpuiiMaioThCsl 10 BUKOHAHHS 32 YMOBH, SKIIO CyMmMa ILIHX
JOKyMEHTIB He TepeBullye (HaKTUYHUN 3aJUIIOK TPOIIOBUX KOIITB/ OAaHKIBCHKUX METaliB Ha BIIMIOBIIHOMY
[ToTouHOMY paxyHKy.

2.1.16. Inaroxai HeTpykuii KitienTa BUKoHYIOTHCSI Barnkowm micist crutaty BigmoBinaux Kowmiciii banky,
SKIIO HIe He nepeadaueHo Tapudamu, JJoroBopom ta mumu [paBuiamu.

2.1.17. ITnarvkai HcTpykuii KirieHTa BUKOHYIOTBCS BITIMOBIIHO JI0 Y€PrOBOCTI, BU3HAYEHOI YNUHHUM
3aKOHO/IaBCTBOM YKpaiHW 13 TOTPUMAaHHSIM CTPOKIB iX BUKOHAHHS, BCTAHOBJICHUX YNHHUM 3aKOHOJIABCTBOM
YkpaiHu.

[Tnarokai Herpykiii KoienTa, mo Hammnom 1o banky B omepaiiiiHii yac, BUKOHYIOTBCS B JIEHb iX
Ha/IXOJKCHHS.

[TnatoxHi HeTpykii KiienTa, mo Hagiinmm a0 banky B micnsonepaniiHiUi yac, BUKOHYIOTBCS HE
MBHIIE HACTYIMHOTO OMEPAIIiHOTO AHS, IO CIITye 3a JHEM OTPHUMaHHS TaKUX PO3PaXyHKOBUX/KACOBUX
JTOKyMEHTIB.

2.1.18. Omnepaiiii 3 KyniBJIVIPOaKy/0OMIHY 1HO3eMHOI BaIIOTH/OaHKIBCHKUX METAIIB 311 CHIOIOTHC S
3a rpomoBi komrru KiieHTa Ha migcraBi 3asBH PO KyITIBIIIO/MPOJAK/O0MIH 1HO3EMHOI BaItOTH/OaHKIBCHKU X
METaJiB, 3rTHO BUMOI YUHHOTO 3aKOHOJIaBCTBA, BCTaHOBJIEHUX paBwi HBY, Ha ymMoBax 3a3Ha4eHHX y LUX
[IpaBunax Ta y BiqnoBigHii 3asBi

2.1.19. TIlpwmiiom/Buaaya TpomOBUX KOMITIB/OAHKIBCHKUX MeETalB 3 (BUYHOI IIOCTaBKOIO Ha
[oTounuit paxyHok /3 IloTOYHOrO paxyHKy 3IIHCHIOETbCS Y BIAMOBITHOCTI 3 MpaBHJIAaMH KacoBOi pOOOTH B
banky.

2.1.20. Sxmo Tapudamu, nependaveHo HapaxyBaHHsS MPOICHTIB 32 KOPUCTYBAHHS 3aJIHIIKAMH, IO
3HaxoIAThcsi Ha [loTouHOMYy paxyHKy, TO baHk 3milicHIO€ HapaxyBaHHS IMPOIICHTIB 3TIHO 3 IMIAMYHKTOM
2.2.1.13. uux [IpaBu.

2.1.21. Ilpuennanusam 1o rux [pasun KitieHT moromkyeTbess BUKOprcToBYBaTH IloTOUHMI paxyHOK
BUK/IIOYHO y BIAMOBITHOCTI O BUMOT YMHHOTO 3aKOHOJaBCTBa YKpaiHu. KpiM TOro, mpoTsrom CTpOKy il
HoroBopy KitieHT 3000B’s3y€Thbcsl O3HAMOMITIOBATUCH 31 3MIHAMH JI0 HOPMATHBHO-IIPABOBUX aKTIB YKpaiHu,
0 PEryNIOITh MOPAAOK BUKOPUCTaHHS [I0TOYHOrO paxyHKy Ta y BHUIAQJKy BHECEHHS 3MiH 1O BIIMOBIIHUX
HOPMATUBHO-TIPABOBUX aKTiB YKpaiHu, KiieHT Takok 3000B’S3y€ThCS NTOTPUMYBATHUCS BKa3aHUX HOPM Ta
0e33amepeyHo X BUKOHYBATH.

2.1.22. Tpuennanasam no 1ux [IpaBun KiieHT mOTOKYEThCS 3 TUM, IO Y BUMAIKY HIIOBaHH S
orepaitii, sika CyrepednTh Oy/ib-sKIM HOpMaM YHHHOTO 3aKOHOJIAaBCTBA YKpaiHu, baHk Mae mpaBo BiTMOBHUTH
Kiienty y mpoBenenHi Takoi omnepartii. [Ipu nbomy, bank He Hece BIIIMOBITATBLHOCTI 32 BIIMOBY y MPOBEICHHI
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BIAMOBIIHOI onepaitil, Ta, BIAMOBIAHO, HE BIIIIKOJOBYE OB’ s3aHi 3 TAKOIO BIIMOBOIO 30uTku KitieHTOB1 Ta/ab0
Oynmb-sIkMUM TpeTiM ocobam. Y pasi mopymeHHss Kiientom ymoB JloroBopy Ta/abo BUMOI YHHHOIO
3aKOHO/IaBCTBA YKpATHU 10 PETyIIO€ MOPSI0K KOPUCTYBaHHSA BiTmoBiTHUM [I0TOYHMM paxyHKOM, B TOM YU CIT
B YaCTUHI pexxuMy BUKopucTanHs [lorounoro paxyHky, KiieHT camocTiiiHO Hece Oy/b-SKy BiANOBIIAIBHICTh
3a Takl il B OPSIKY, TepeadadyeHoOMy 3aKOHOJaBCTBOM YKpaiHu.

2.1.23. Ilpuemnanusam 1o nux [paBmn KitieHT mOTomKyeThes 3 TUM, IO Y BUTIAAKY HAIXOKEHHS Ha
[Norounwuii paxyHok KiieHTa rpomoBux KomriB/ OaHKIBCHKAX METalliB BHACHIIOK iHil(foBaHHs KiieHTOM a6o
Oynb-sSIKUMH TPeTIMH 0co0aMu orepallii, sika CynmepeunTh PEKUMY BUKOPUCTAaHHS 1bOT0 [I0TOYHOTO paxyHKy
Ta/abo Oynb-SKMM IHIIMM HOpMaM YHHHOTO 3aKOHOJABCTBAa YKpaiHu, baHK Mae mpaBo BiIMOBHUTHCS Bif
IIPOBE/ICHHS TAKO1 OIepallii.

2.2. ITIPABA TA OBOB’A3KH CTOPIH
2.2.1. baHk 3000B’sA3aHMIi:
2.2.1.1. Binkputu IloTouHuii paxyHOK Ta mpoBoauTH oOciayroByBaHHsl [lorounoro paxynky Kiienra
Ta 37lICHIOBaTH 3a JopydeHHsSM KilieHTa miaTpkHI omepaiii y BIIHOBITHOCTI 3 YHHHUM 3aKOHOJABCTBOM
VYxpainu. Otpumysatu Bin Kiienrta a6o JloBipenoi ocoobu KitieHTa niuaTbkHI HCTPYKLE Ha NanepoBOMY HOCIL
2.2.1.3. CrniucyBaru rpoIoBi Kommu/0aHKBChKI MeTanu 3 [loTOYHOro paxyHKy 3a JOPYYECHHSIM
Kunienta a6o JloBipenoi ocobu Kiienta Ha minctaBli mpuMIpHUKA TIATDKHOT HCTPYKILi, OQOpMIIEHOT 3riTHO
YMHHOTO 3aKOHOJaBCTBa YKpaiHu, Ta HamaHoi Kmientom abo JloBipeHoto ocoboro Kiienta no banky Ha
narepoBOMY HOCI, ska 3aJIMIIAETHCA Ha 30epiraHHi B banky. [HII MpUMIpHUKM TJIATDKHOT HCTPYKII, aje He
MeHIle HiK oauH, nepenaru Kmienty abo [losipeniit oco6i Kiienra.
2.2.1.4. 3a Bumororo Kuienra ([oBipenoi ocoou Kiienta) BuaaBatn Bunucku 3 [lotounoro paxyHky
Ta JIOJATKW J0 HUX, IO MATBEP/KYIOTh CIHCAHHS/3apaxyBaHHs TPOIIOBUX KOINTIB/OAHKIBCHBKUX METANIB 3
Iotounoro paxynky/na IloTounwmii paxyHok. Bumnucku 3 [IoTouHOTO paxyHKy TakoX € 3BITaMH PO Omepartii
MPOBE/ICHI Ha MACTaBl 3asBU MPO KYITIBIIIO/MPOJak/00MIH 1HO3EMHOI BaIOTH Ta/a00 OaHKIBCHKUX METAIIB.
Bunucku 3 [loTouHoro paxyHkKy BBa)karoThCs MinTBepakeHUMH, ko KieHT (JoBipena ocoba Kiienta) He
3asBUTH CBOI 3arepeueHHs (B MUCbMOBIH (OpMi) HACTYITHOTO ONEPAIIHHOTO JHS MICJIs OCP>K aHHS BUITUCKH.
2.2.1.5. Tlpuitmat [0 BUKOHAHHS TUIATDKHI iHCTpykui KiieHTa 3a ymMOBH, SKIIO cyma ITUX
JIOKYMEHTIB HE TepeBHIINye (HaKTHUYHHUI 3aJIMINOK TPOMIOBHX KOIITIB/OAHKIBCHKUX METaliB Ha BIAMOBITHOMY
IloTouHOMY paxyHKYy.
2.2.1.6. BukonyBaru miatpkHi HeTpykuii KiieHTa BIANOBITHO 10 4epProBOCTi, BUBHAYEHOT YNHHUM
3aKOHO/IaBCTBOM YKpaiHH, JOTPUMYIOYHCH CTPOKIB X BHKOHAHHS, BCTAHOBICHUX YAMHHUM 3aKOHOJIAaBCTBOM
VYkpainu.
2.2.1.7. BuxonyBatu miatbkHi iHeTpykiii KitienTa, sixi Hagiinum 10 banky ta mpuitasati bankom no
BUKOHAHHS:
- B ONepaliifHuii yac - B IeHb X HaJIXOKEHHS;
- B IiCJIsOnepanifHui yac — He MBHIIE HACTYITHOTO ONEpaIliiHOTO JTHS.
2.2.1.8. Ilin dvac po3paxyHKIB B IHO3EMHId BaJIOT/OAaHKIBCPKAX MeETalaXx BHW3HAYATH ATy
BAIIOTYBAaHHS, BUXOASAYM 13 CTPOKIB BUKOHAHHS IIJIATDKHOI onepaitii, BctaHOBJIeHUX KitieHTOM, aje He Mi3HilIe
HDK Ha Tperii OmnepaniiHuil neHb micias oTpuMaHHs baHkoMm BigmoBimHOI TIaTbkHOI HCTpykiii Ha
IJIATDKHUX IHCTPYKIISIX B IHO3EMHIN BAIOT/OAHKIBCHKUX MeTanax baHK MpocTaBiisie AaTy BATIOTYBAHHS.
[Inarokai HCTpyKIi B HO3EMHIA BaTOT/OAaHKIBCBKMX METajlax 31 CTPOKOM BUKOHAHHS IepeKasy
“TepMiHOBUIA”, sIKI HafiIUM 10 baHKy B micisonepaniftHuil 4ac, 10 BUKOHAHHS HE TPHUHMAIOThCS.
2.2.1.9. 3niiicHIoBaTH omneparil 3 KyniBI/mpoaaxy/oOMiHy 1HO3eMHOI BaJOTH/0aHKIBCBKMX METaiB
Ha MDKOAHKIBCBKOMY BaJFOTHOMY PUHKY YKpaiHu 3a rpomoBi komrru KitieHTa Ha minctaBi 3asBU Ipo
KYIIBJIIO/IPO1ak/00MiH  1HO3eMHOI BaltOTH/OAHKIBCBKMX METajiB, 3TTHO BHMOT YMHHOTO 3aKOHO/ABCTBA
VYkpainu Ta BcraHoBieHux npaBui HBY , Ha ymoBax, 3a3HaueHMX y BIIIOBIIHIA 3asBi.
2.2.1.10. ®axr nignucaHHs BJIACHOPYYHUM MIANHUCOM 3asiBU PO KyMIBJIIO/MPOAaX/00MIH HO3EMHOT
BaJIOTH/0aHKIBCHKUX METaTIB Ha MarnepoBoMy Hocili a0 HakimaaeHHs EnekTpoHHOro MiAnucy Ha HiliHoBaHy
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3asBy mpo KymiBIO/poiax/ooMiH iHo3emHOi Bamotu B Cuctemi JIBO € minTBepmkeHHaM Toro, mo KimieHT
HaJa€e CBOK Oe33amepevHy 3rojy Ha BukoHaHHS [lmarbkHoi (uMX) omeparii (i) B paMKax Takoi 3asBH Ipo
KYITBJIIO/TIPO1ak/00MIH 1HO3eMHOI BaJIOTH a00 OaHKIBCHKUX METAaJliB

2.2.1.11. V pa3i neBukopucranus KimieHTOM KyrieHol HO3eMHOI BalltOTH/OaHKIBCBKUX MeETaliB, a
TaKOX OTPUMAHOI B pe3yabTaTi 0OMIHY, TTPOTATOM BCTAHOBJIEHOTO 3aKOHO/IaBCTBOM CTPOKY Ha ITUTi, 3a3HAYCHI1
y BITMOBIMHINA 3asiBi MpO KyITBJIIO IHO3EMHOT BATIOTH/OaHKIBCRKMX MeTaliB, crucaty (6e3 Hamanas KiieHToM
MJIATDKHOI HCTPYKIilT B 1HO3eMHIA  BadlOT/OAaHKIBCHKUX  MeETajax) BIAMOBIAHY CyMy IHO3€MHOI
BATIOTH/O0aHKIBCHKMX MeTamB 3 [loTouyHOro paxyHKy Ta mpojaTd ii 3a rpuBHI Ha MDKOAHKIBCBKOMY
BAJIIOTHOMY PUHKY YKpalHU.

2.2.1.12. 3a 3asBoro KiieHTa 311iiCHIOBATH MOLIYK TPOILOBUX KOIITIB/0AaHKIBCHKMX METaJiB, IO HE
Hanwinom Ha [lorounuii paxynok KitieHTa, ab0 TOIIyK TPOMIOBUX KOIITIB/OaHKIBCHKUX METaNiB, sIKi CITUCaH1
3 [loTouynoro paxynky KiieHTa Ta He OTprMaHi HOTO KOHTpareHTaMH.

2.2.1.13. He nHime octanHboro OmepamiifHoOro JHs KOXKHOTO KaJleHAapHOoro Micsis baHk, y pasi
BYICYTHOCTI 0OCTaBUH, BU3HaueHUX I1. 3.4.4. uux IlpaBuin, napaxoBye KiieHTy mpoieHTH 32 KOPUCTYBAaHHS
3aumkamMu Ha IIoToYHOMY paxyHKy TPOTSITOM IOTOYHOTO MicsIist 3rifHo Aitounx TapuiB y 1eHb MIPOBEICHHS
TakoTO HapaxyBaHHs. HapaxoBaHy cyMmMy HpOIIEHTIB 3a MIHYCOM YTPHMaHOi CyMH IIOJIaTKIB Ta 300piB
BiAnoBinHO 10 nyHkTy 1.2. nux [IpaBun, He nBHime 3-ro OnepaniiiHOro JHS MICAIS HACTYIHOIO 3a 3BITHUM
micsiieM bank 3apaxoBye Ha [lorounnii paxyHok Kiienra.

2.2.1.14. TapantyBaTH 30epexeHHs OaHKIBCbKOI TaeMHuIll. HamaBatu Hpopmaliito, 0 CTaHOBUTH
OAaHKIBCbKY TA€MHMI[IO, TUIBKM Yy BHUIIQJIKaX, Mepea0adyeHuX YMHHUM 3aKOHOAABCTBOM YKpaiHM Ta I[UMHU
[IpaBunamu.

2.2.1.15. V pa3i norpebu koHCynbTyBaTu KilieHTa 3 muTaHb 3ICHEHHS PO3PaxyHKIB, MpPaBUIl
JOKYMEHTOOOy Ta IHIIMX MHTaHb, IO MAaloTh O€3MOCepeHE BITHOMICHHS JO KOMILIEKCHOTO
PO3paxyHKOBOKacoBOro o0ciyroByBaHHs [ToTouHOro paxyHKy.

2.2.1.16. He niBHime HDK Ha 7 (CBOMHUI) KaJICHAAPHUM JI€Hb, MICIAS OTPUMaHHS MTHUCHMOBOI BUMOIH
Kimienra, manatu KimieHTy HbopMaIlifo mpo 3AiCHEHHs HUM orepallii mo [TorouHomMy paxyHKy.

2.2.1.17. TloBepuyru Kiienty a6o JloBipeniii ocobi KiieHTa mmaTpkHi HCTpYKUi Ha marmepoBUX
HOCIIX 0e3 BUKOHAHHS, SKIIO BIIMOBIOHI JOKYMEHTH OGOPMJICHO 3 TMOPYIIEHHSM BHUMOI YHHHOIO
3aKOHOJIaBCTBA YKpaiHH, Ta npaBui poOoTH B baHky.

2.2.2. KaieHT 3000B’A3aHMii:

2.2.2.1. TlpoBoautu omepartii no ITorouHoMy paxyHKy, 3riyIHO YMHHOIO 3aKOHOJABCTBa YKpaiHw,
JOTPUMYIOYHCh BUMOT HOPMAaTHBHO-NpaBOBUX akTiB HBY 3 muTaHp 37iiCHEHHS TUIATDKHHUX OIepaiii Ta
npaBui podotu B baHky.

2.2.2.2. Tlpu cmnucaHHI TPOIIOBHX KOMITIB/OaHKIBCHKUX MeTaniB 3 [loToyHoro paxyHky (3a
BUKIIOUEHHsSIM [lebeToBOro mepekasy) HajaBaTH IUIATDKHI HCTPYKII, BcTaHoBIeHOi bankom Qopmu, ski
JAIOTh MOKJIMBICTH 3AIMCHUTH BiNMOBiNHI onepailil 3a [ToTOYHUM paxyHKOM.

2.2.2.3. Onnaruty baHKy BapTicTh MOCIYT 32 KOMILJIEKCHE PO3PaXyHKOBO-KAacOBE OOCITYrOBYBaHHS
bankom [lorounoro paxynky Kiienra srizno TapudiB, arounx y baHKy Ha MOMEHT IpOBeIEHHsI Omepartii(i)
3a [ToTouHUM paxyHKOM.

2.2.2.4. HanaBatu no banky mOKyMeHTH, SiIKi HEOOXiIHI y BIIMOBITHOCTI 3 BUMOTaMH YHHHOIO
3aKOHOJABCTBA JIsi TipoBenaeHHs KitieHTOM BimmoBimHUX omepailiid 3a [[oTouHUM paxyHKOM, a TaKOoX IS
BUKOHaHHs bankoM (yHKII areHTa BaIIOTHOTO KOHTPOJIIO.

2.2.2.5. BuxopucraTH KyIUIGHY/OTpUMaHy B pe3ydbTaTi 3IiiCHEHHs omepaui oOMHY Ha
MDbKOaHKIBCBKOMY BaJIOTHOMY PUHKY YKpaiHM 1HO3eMHY BaJIIOTY/OaHKIBCHKI METaJM Ha IUT, Ha SKI BOHA
Oyna KyrnjaeHa/oOMiHsHA.

2.2.2.6. He ni3Hille HAcTYyMHOTO ONEpALI{HOIO AHS MiCis OTpUMaHHS BUIHMCOK mo [lorouHoMy
paxyHKy, MOBIIOMJISATH baHk mpo BCi MOMIMMEH1 HETOYHOCTI @00 MOMUJIKM Y BUIIMCKAX Ta HIMX JTOKYMEHTax,
a0 mpo He BU3HAYCHHS (HE MIITBEPDKEHHS) IICYMKOBOTO cainbao 3a [lorounum paxynkom. [lpu
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HEOTPUMAaHHI BIIMOBIIHUX MOBiToMiIeHb Bl KitieHTa 3anmumok kourriB Ha [IoTouHOMY paxyHKy BBa)KaeThCs
MATBEPHKEHUM.
2.2.2.7. TlomaBatu HQpOpPMaLIFO Ta BIAMOBITHI TOKyMeHTH 10 banky mporsrom 30 (TpuamsTa)
KaJICHAAPHUX JHIB 3 JaTH BIIHOBIIHMX 3MIH y BUINAAKY 3MIHM (PaKTUUHOTO Ta/abo 3apeecTpOBAHOrO MiCIs
MPOKUBAHHS, 3aKIHYCHHSI CTPOKY il HaJaHUX JJOKYMEHTIB.
2.2.2.8. 3 MeTOr0 BUKOHAHHS BUMOT 3aKOHOJIABCTBA, SIKE PETYIIOE BITHOCHHM y cdepi 3armodiranas
deranBanii (BIIMUBAHHIO) JOXOMAIB, OAEPKAHUX 3JIOYMHHUM UUIAXOM, (IHAHCYBAHHIO TEPOPHU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoBOro 3HHUIICHHS, Ha mepily BUMory banky HamaBaTu Oyab-sKi
JOKYMEHTH 1 BITOMOCTI , OTpiOHI ams 3’sicyBaHHs ocobu KiieHTa, CyTi ABUIBHOCTI Ta (IHAHCOBOTO CTaHY
Kuienra.
2.2.3. BaHk mae npaBo:
2.2.3.1. BinMoBUTH B 3miiICHEHHI TJIATDKHUX omepaiiid 3a IloTo4HMM paxyHKOM TpH HasBHOCTI
¢akTiB, IO cBiTYaTh MpO HopymeHHs KIlieHTOM YMHHOTO 3aKOHOJABCTBA, 30KpeMa OaHKIBCHKUX ITPaBHI
odopMIIEHHS TIATDKHUX HCTPYKIIIN 1 CTPOKIB iX MmojgaHHs 10 baHKy, a TakoX y BUTTAIKy CyMHIBIB B I CHOCTI
MJIATDKHUX 1HCTPYKILIA.
2.2.3.2. Binmoutn Kiienty B o6ciayroByBanHi IloTouHoro paxyHky, y pasi HeHagaHHs KiieHTOM
JIOKYMEHTIB Ta/ab0 BimoMocTel, siki HeoOXinH1 baHKy /is BUKOHAHHS BUMOT 3aKOHOJIAaBCTBA, SIKE PETYIIOE
BiTHOCHHH Yy cdepi 3anoOiraHHs JseraniBanii (BIIMHBaHHS) TOXOIIB OAEPKAaHUX 3IOYUHHUM IIUISIXOM,
(iHaHCYBaHHIO TepopH3My Ta (PIHAHCYBAaHHIO PO3MOBCIOUKEHHS 30p0i MacOBOTO 3HMIICHHS, 30KpeMa:
HEHA/IaHHS Ha Tepily BUMOTy baHKy MOKyMEHTIB, HEOOXiTHMX s 3’scyBaHHS ocoom KiieHTa
(JoBipenoi ocobu KitienTta), cyTi TISUIBHOCTI Ta HOTO (PIHAHCOBOTO CTaHY;
HenoBinomsieHHs1 BaHKy mpo 3MiHY aapecH Miclsl TMpPOKMBaHHS Ta Tene(oHIB Ta HEHAJaHHS
BIIMOBIIHUX JIOKYMEHTIB;
2.2.3.3. BimmoButHn Kiienty B mpoBeaenHi onepaitii mo [fToTounoMy paxyHKy y pa3i HEHagaHHs 110
banky nokymeHtiB, HeoOXinHUX baHky ans mpoBeaeHHs KiieHTOM BiTIOBiIHOI omeparlii y BiAMOBITHOCTI 3
BHMOTaMH YHHHOTO 3aKOHO/IaBCTBA, a TAKOXK JUIsi BUKOHaHHS baHKOM (yHKIIH areHTa BaJIOTHOTO KOHTPOJIO.
2.2.3.4. Obmexutn mpaBa KiieHTa moao po3mOpsHKEHHS TPOIIOBUMH KOINTaMK/OaHKIBCHKA MU
Metanamu Ha [loTouHOMY paxyHKy y BHUIaJKax, mepeadaueHuX YMHHUM 3aKOHOJIaBCTBOM YKpaiHu.
2.2.3.5. BinMoBUTH B 3[iiCHEHHI IJIATDKHUX OIepallii Ta moBepTatu 0e3 BUKOHAHHS MJIATDKHI
merpykui KimienTa, y pasi:
* SKIIO B HHUX € MITYHINCHHS, 3aKpeClieHi clioBa a0o Oy/b-sKi HII BUIIPABIICHHS,
* SKIIO TEKCT HEMOXKJIMBO MPOYUTATH BHACIINOK iX IMOIIKOHKEHHS,

. SKIIO Xo4a O OJMH B PEeKBBUTIB, L0 € OOOB’SI3KOBUM JIJIsl 3alIOBHEHHS, HE 3allOBHEHMUI a00
3allOBHEHU I HEBIPHO;

. SKIIO TP MITNMCAaHHI BUKOPUCTaHUHN (PAKCUMUTBHUN MIATNC;

. SKITO 710 To4aTKy ToproBensHOT cecii KitieHT He epepaxyBaB HEOOXITHY CyMy TPUBEHB Ta/abo

IHO3EMHOI BAJIFOTH JIS KYMIBJII Ta/abo Mpojaxy Ta/abo 0OMiHY IHO3eMHOT BaJIFOTH Ta crutath KoMmiciit 3a Takumu
omeparismu;

. HeHanaHHs KitieHToM TOKyMeHTIB a0o0 BifoMOCTel, MOTPIOHUX AJis 3’ICYBaHHS HOTO 0COOH
(oBipenoi ocobu KitienTa), a00 yMHCHOTO HaJlaHHS HEMPaBIMBHUX BITOMOCTEH;

. BYICYTHOCT1 TOKYMEHTIB, sIKI IOTPIOH1 JUIsl KyHIBJIVOOMIHY 1HO3€MHOI BalllOTH Ta/abo
nepepaxyBaHHs iHO3eMHOi BanmtoTh 3 [loTounoro paxynky KiienTta ta ans 3niicHenHs bBaHkoM BanrOTHOTO
KOHTPOJIIO;

. BIICYTHOCTI a00 3aKiHYEHHS CTPOKY i CYPOBITHUX JOKyMEHTIB, MOJAHHS SIKUX
nependadyeHo
pa3oM 3 PO3paxyHKOBHM JIOKYMEHTOM 3TiIHO YHHHOTO 3aKOHOJIABCTBA YKpaiHu;

. SKIIO PO3PAXyHKOBHMH JOKYMEHT IOJIaHO 10 baHKy 3 MOpYIIEHHSIM 3aKOHOAABCTBA YKpaiHH,
ab0 He MOke OyTH BUKOHAHO BIAMOBIIHO [0 YUHHOTO 3aKOHOJIABCTBA YKpaiHu;

. y HIIMX BUIAJKaX IMepen0adYeHNX 3aKOHOIaBCTBOM YKpaiHH.
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2.2.3.6. CnucyBatu 3 Ilotounoro paxynky Kiienra, 3asnaueHoro y JloroBopi, TpoILOBi
KOIITH/OaHKIBCbKI METald, B TOPSIKY 3aiicHEeHHS JleOeToBoro rmepekasy y BHIIaJKaX MepeadadeHux
3aKOHO/IaBCTBOM YKpaiHu, ymoBamu nux [IpaBuin Ta/abo ymoBamu ykiagenux 3 KitieHTOM 10roBOpIB.

2.2.3.7. Tlpuiimatu 1O BUKOHAHHS IUIATDKHI HCTpykui — KiieHTa B HalliOHaJIbHIN/HO3EMH 1i
BaIt0Tax/0aHKIBCAKMX MeTajaxX 3 BpaxXyBaHHSM IMOTOYHMX HaJXo/keHb Ha [loTounuii paxynok Kienra.

BukoHaHHs MIAaTDKHUX IHCTPYKUIM y micigomepauifHUW 4Yac 3a paxyHOK TIPOIIOBUX
KOIITIB/0AaHKIBCHKUX METaliB, M0 HAAMNUIM Yy omepanifHuil 4ac (abo y micisionmepamiiHuii 4ac) IbOoro
olnepauiifHoro naHd, 3AMCHIOETBCS 3a 3rogor0 baHka. 3a BIIMOBY y MNpoBeAeHHI Takoi omepani baHk
BIIIOBINAJILHOCTI HE HECE.

2.2.3.8. Ha migcraBi 3asBu Npo NPOAAX/KYHIBIIO IHO3EMHOI BalIOTH/OAHKIBCHKUX METAaJiB
3MIMCHIOBATH CITMCAHHS IHO3EMHOI BatOTH/O0aHKIBCHKUX MeTaniB 3 [IoTOYHOTO paxyHKy, 3a3HA4YE€HOTO B ITii
3asBi, 63 JOJATKOBOTO HAJaHHS MJIATDKHOT IHCTPYKII B IHO3EMHI BamOT/0aHKIBCHKUX MeTajax.

2.2.3.9. BukopucToByBaTH TpoIOBi KOIITH/O0aHKIBCbKI MeTanu Ha IlotouHoMy paxyHky (0e3 ix
(hakrnuHoro cniucanHs 3 [ToTouHoro paxynky), rapantyroun KiieHTy paBo 0e3MmepenikofHO po3MopsKaATHCS
I[UMH TPOIIIOBUMHU KOIITaMU/O0aHKIBCBKUMU METaJIaMHU.

2.2.3.10. Ilpu oTprMaHH1 yTOYHIOIOYOT'O 3aMUTY Bi OaHKa-KOPECTIOH ICHTA (HEpe3uIeHTa), HalaBaTh
3 MUChMOBOTO J03BONTY KitieHTa HQpopMallifo, 1Mo MICTUTh OaHKIBCbKY TAa€EMHUIIIO (B T.4., ajie HE BUKIIIOYHO,
mo10 poBeneHux KimieHToM onepaitii, 31iliCHEHIX HUM Yrof).

2.2.3.11. Tlpu BincyrHocti Ha [loTounomy paxyHky KiieHTa rpomoBux KOITB/0aHKIBCBKUX METAJIB
B CyMi, JIOCTaTHIll AJs CIUIATH MOCIYr 3a KOMILJIEKCHE PO3paxyHKOBO-KacoBe oOciayroByBaHHs [loTouHoro
paxyHKy Yy BimmoBimHocTi 3 Tapudamu, baHk mMae mpaBo He MPOBOJUTH BUIATKOBI omeparlii mo [lotounomy
paxynky Kitienra.

2.2.3.12. 3aiiicHIOBaTH TPUMYCOBE CITMCAHHS (CTATHEHHS) TPOIIOBUX KOIITIB/OAHKIBCHKUX METaJIB 3
[NoTounoro paxynky Kiienrta y Bumnaakax, nepeadaueHuX YNHHUM 3aKOHOJABCTBOM YKpaiHH.

2.2.4. KaieHT Mae€ npaBo:

2.2.4.1. JIns 3AiiicCHEHHST pO3paxyHKIB CaMOCTIHHO OOMpaTH IJIaTbKHI iHeTpyMeHTH (kpiM Kaprok) y
(dopmax, BU3HAYCHUX YNHHUM 3aKOHOJABCTBOM.

2.2.4.2. CaMOCTIiHO pO3MOPS/DKATUCS TPOIIOBUMHU KOIITaMU/OaHKIBCBKUMH ~ METajaMH, IO
3HaxXoJAThCsl Ha Horo [lorouHOMy paxyHKy, B MeXax, BCTAaHOBJIEHUX YNHHUM 3aKOHOJABCTBOM.

2.2.4.3. 3agBNATH NMPETEH3I0 PO HEJ0CTauy IPOIIOBUX KOIITIB/OAaHKIBCBKMX METAJiB OTPUMaHUX B
Kaci baHKy, BUSIBJIEHY IpU NepepaxyHKy TPOIIOBUX KOIITB/ OAaHKIBCBKMX METANB B MpuUMIlieHHI BaHky 1 B
IIPUCYTHOCTI IpecTaBHUKA baHKy.

2.2.4.4. BinkiukaTH IUIATDKHI IHCTPYKIIL, HamaHi J0 baHKy, y HOpSIKy, BU3HAYECHOMY YHWHHUM
3aKOHO/IABCTBOM YKpaiHH.

2.2.4.5. lopyuatn banky BuMHsATH Bif iMeH1 baHka, B iHTepecax Ta 3a paxyHok KiieHTa, mpaBounHH
/IO Omepaii KynBJI/Mpoaaxy/0oOMIHY 1HO3eMHOI BaltOTH/OAHKIBCBKUX METalliB, y BIIMOBITHOCTI 3
BUMOTaMH YMHHOTO 3aKOHO/1aBCTBA.

2.2.4.6. Hanatu banky mpaBo 3xiiicHIOBaTH 3a rpomoBi kourry KilieHTa KymiBiaro HINOT 1HO3eMHOI
BAJIIOTU/IHILOTO OaHKIBCBKOTO MeTady Ha MDKOAHKIBCBKOMY BaJIFOTHOMY PUHKY YKpaiHu, sika(uil) Hajxami
BUKOPUCTOBYBaTUMEThCsI baHkoM [yt oOMiHY Ha noTpioHy KitieHTy iHO3eMHY BamtoTy/0aHKIBCBKHIT MeTal Ha
MiKkHapOAHUX BaJIOTHUX PUHKAX, LUIIXOM HaJaHHA A0 baHky 3asBu Hpo KymiBIKO/OOMIH IHO3EMHOI
BaJTIOTH/OAQHKIBCBKOTO METAIy.

2.2.4.7. Hanatu banky mpaBo 31ilicHIOBaTH 0OMIH IHO3eMHOI BaltoTH/0aHKiBChKoro Metanmy KitieHTa
Ha HIy HO3eMHY BaIOTY/0aHKIBCHKUI MeTasl Ha MDKHApOAHUX BATIOTHUX PUHKAX, 3 OJAIBIIMM MPOJaKeM
1HO3eMHOI BaTIOTH/0aHKIBCBKOTO MeTaly, OTpUMaHOi(0ro) Bin oOMiHY, Ha MDKOaHKIBCBKOMY BaJIFOTHOMY
pUHKY VYKpaiHM 3a TpHUBHI, OUIAXOM HagaHHsA 10 banky 3asBu mpo OOMIH/poJaXk i1HO3EMHOI
BATIOTH/OAHKIBCHKOTO METAIY.

2.2.4.8. Hagatn mpaBo po3nopspkatuch [IoTOUHUM paxyHKOM TpeTidi 0coOi muisxoM oGopMIICHHS
noBipeHocTi y baHky, HOTapiallbHO 3aBIpeHOi MOBIPEHOCTI a00 iHINOI JOBIPEHOCTI, MO MINTBEPIKYE
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MOBHOBA)XEHHS TAKOT TPEThOI 0COOM BIIMOBINHO 0 3aKOHOJABCTBA YkpaiHu. OdopMieHHS AOBIPEHOCTI Y
banky 3nilicHIO€TBCs 3riqHO GOpMH Ta MpaBuid OQOPMIICHHS 3aTBEP/HKEHUX BHYTPINHIMUA JOKYMEHTAMH
banky.

2.2.4.9. Hajatu mpaBo posnopsypkatuca 3anuikamMu Ha [loTouHOMY paxyHKy Ha BHIIQJOK CBO€EI
CMePTi, 3pOOMBIIM 3aMlOBITAJIEHE PO3MOPSHKEHHS.

2.3. OCOBJIMBOCTI 3JIMCHEHHA PET'YJIAIPHUX ILTATEXIB

2.3.1. KmienT mae mpaBo nopyuutu banky camocTiiiHO, 6€3 HagaHHsI OKPEMUX TUIATDKHUX IHCTPYKIT i
Kuienra, 3niicHioBaTH mnepepaxyBaHHs TIpoioBux kowriB 3 [loTouHoro paxyHky Ha Oyab-sSKMI IHIMN
paxyHOK Binkputuii B banky, sxmo 1e nepenbaueHo ymoBamu IIpoaykry Ta/abo ymoBaMu JOroBopy Ta/abo
ymoBamu TapudHuMm miaHom Ta/abo Tapudamu, Ha MinCTaBi PO3MOPSAIHKEHHS HA 3MIMCHEHHS IIATDKHUX
orepariii MoB’sI3aHUX MDK COOOIO CIIUTPHUMH O3HAaKaMHU y MEBHHI nepioa yacy (nami — PerymspHi mumartexi),
odopmiieHoro 3a GopMoro 3aTBepakeHo0 bankom (manmi — PosnopspkeHHs), ke € HEeBII €MHOIO YaCTHHOIO
Horosopy.

2.3.2. Po3nopspkeHHS TOBUHHO MICTUTH HAcTynHy HQopmarito: HoMep [loTouHOro paxyHKy 3
SIKOTO 3/ ICHIOBAaTUMYThCS TepepaxyBaHHs, HOMEp PaxyHKy Ha KM 311CHIOBATUMYThCS 3apaxyBaHHs, JaTa
nepepaxyBaHHs, pO3MIp TepepaxyBaHHSI.

2.3.3. bank Bukonye PosnopsypkeHHS B MeXax 3alMIIKy KomriB Ha [loTouHOMY paxyHKY
KnienTa Ha MOMEHT 3/iiCHEHHS TaKoi Orepalrii.

2.3.4. baHK 371iiCHIOE TTepepaxyBaHHs I'POIIOBUX KOIINTIB y BATIOTI paXyHKy Ha SKUU 3/ CHIOETHCS
3apaxyBaHHS.

2.3.5. Ilpu BigcyrHocT/HenocrtaTHOCTI kKommiB Ha Ilotounomy paxynky Kiienta B 00cs3i
JOCTaTHBOMY JUIsl BUKOHAHHSI Po3nopsikeHHs Ha KIHEIb ONepanifHOro JHS J1aTH IepepaxyBaHHs IPOIIOBUX
KoIITiB, BUKOHAaHHS PosnopsykenHss bankoM He 311 CHIOEThCA.

2.3.6. Y pa3i HeoOXiTHOCTI MpUNUHEHHs BUKOHaHHS bankom Posnopsmkenns, KiieHT, He nizHime
HiK 3a | (oguH) OnepaliiHUN IeHb 10 JaTH MPUIIUMHEHHS, Hajae 10 baHKy HaneXHUM YMHOM O(OPMIICHY
3asBy NP0 MPUTTMHEHHS BAKOHAHHS PETY/SIPHUX TIATEXKIB (Haimi — 3asBa) 3 3a3HAUEHHSM JaTH, 3 siKoi baHk
NpUMNUHSAE BUKOHAHHS PosmopsmkeHHsa. 3asBa, mo Oyna Hamana Kmientom no banky 3 mopymeHHsM
BH3HAYEHOTO CTPOKY, baHKOM He BUKOHYETHCS Ta OBEpTaEcThes KitieHTy 0e3 BUKOHAHHS.

2.3.7. bank npunuHse BUKOHAHHS PETYIAPHUX IIJIaTeXKIB 3a Po3nopskeHHsM 3 1aTH, fKa 3a3Ha4eH a
y 3asBi.

2.3.8. Iy TIOHOBJICHHS 3MIMCHCHHS IepepaxyBaHHsS TpOMIOBUX KommiB 3 [IoTOYHOro paxyHKy,
Kitient nonae HoBe PosnopsimkeHHsI.

2.3.9. Y pa3i, sKumo jaata BUKOHAHHS Po3nopsypKeHHs MpUIlajae Ha TaKui Micsllb, Y SKOMY HEMae
BIIMOBIIHOIO uucia, Take Po3nopsmkeHHs BUKOHYeThCs bankoMm B octanHiii OmnepauiiiHuii I1eHb 1ILOTO
MICSITIS.

2.3.10. VY pa3i, sKmo Aata BUKOHAHHS Po3mopskKeHHs MpUIaiae Ha BUXiTHUN a00 CBSITKOBUM JIEHB,
take Po3mopsmkeHHs BHUKOHYEThcS bankoMm y OmepaniiiHuii JeHb, HACTYMHUM 3a TaKUM BUXITHUM a0o
CBSATKOBUM JHEM.

24.YMOBU BIAKPUTTA TA OBCJIIYTI'OBYBAHHSA CIIEHIAJIBHOI'O PAXYHKY

2.4.1. bauk BinkpuBae CremiaaTpHUN PaxXyHOK y HAIIOHAJIBHIA/IHO3EMHIM BaJIFOTax/ OaHKIBCHKUX
MeTtanax, micns HajgaHHs Jlexknapantom/[loBipeHoro ocoboro JleknapaHTa BCIX HEOOXUTHMX IOKYMEHTIB JUIS
MpoBeACHHS eHTUdikallii, Bepudikaiii Ta BuBueHHs Jleknapanrta//loBipeHoi ocodu JlexnapanTta BiTIOBITHO
JI0 BUMOT YMHHOTO 3aKOHOJIAaBCTBA YKpaiHu Ta nux IlpaBui, mokyMeHTIB Ta/abo BimoOMOCTEH, siki HEOOXITH1
banky st BUKOHAaHHS BUMOT 3aKOHOJIABCTBA, SIKE PETYNIIOE BITHOCHMHH y cdepl 3amoOiraHHs Jeraiizairii

(BiTMUBaAHHS) JOXOJIB OJIEpKAHUX 3JIOYMHHUM INUIIXOM, (HAHCYBAaHHIO TepopusMy Ta (DHAHCYBAaHHIO
PO3MOBCIOKEHHSI 30p0i MacOBOTO 3HMILCHHS.
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24.2. Binkputrs CroeuianbHOro  paxyHKy — BinOyBaeTbca y  JA€Hb  OTPHUMAaHHS  Bif
JexnapanTta/JloBipeHoi ocobu JlexnmapaHTa BCIX HEOOXITHHMX JOKyMEHTIB, B TOMY YHCJl 3allOBHEHHX Ta
NIMICAHUX aHKETH 1 3as1BU, (OPMH SKUX 3aTBEPPKEHO HOPMATHBHO-IIPAaBOBUM akToM HarrioHansHOTO OaHKy
VYkpaiHu moao BiIKpUTTA Ta BeleHHs CrienianbHUX paXyHKIB, HUIMKCAHOI 3asiBY -A0T0OBOPY Ta ineHTH KAl i1,
BepuGikali Ta BuBUeHHs JlexnapanTta/JloBipeHoi ocobu JlexnapaHTa.

2.4.3. Tlepenik omeparniii 3a CremialbHUM PaXyHKOM Ta TOPSAOK X TPOBEACHHS PETYITIOETHCS
YMHHHUM 3aKOHOJAaBCTBOM YKpaiHu.

2.4.4. Ha CrnemiaibHUH paxyHOK 3apaxOBYIOThCS KOIINTH y TOTIBKOBi (opmi B HaIllOHAJIBHIA Ta
iHO3eMHUX BamioTax abo y OaHKIBCPKMX MeTajax 3 (BUYHOIO TMOCTaBKolo. baHk, Ha mincTaBi
H(popMalrlii/BitoMoCcTel/IOKYMEHTIB, oTpuMaHux Bin Jleknapanrta/JloBipenoi ocobu [exnapanTa/3 odiiiitHUX,
HaIMHUX Ta HIMX PKEpe, 3’ ICOBYE JDKEpesia MOXOHKEHHS 1IHX KOIITIB.

2.4.5. YV BunajKy SIKIIO HKEPEJIOM IMOXO/PKEHHS KOIITIB, 3apaxoBaHWX Ha CremianbHUNi PaxyHOK €
KpaiHa, 10 HaJIeXUTh J0 MepelliKy JAep’KaB-arpecopiB BU3HAYEHOI0 YNHHHUM 3aKOHOABCTBOM YKpaiHu, baHk
noBeprae [lexnapanTy Komrrr/OaHKIBCHKI MeTanu 3apaxoBaHi Ha CremiaibHUN paxyHOK, a CremiaJbHui
PaxyHOK 3aKpHBAETHCS.

2.4.6. Ilporarom mepiogy OAHOPA30BOro (CHELIAIbHOrO) JOOpPOBUIBHOIO  JEKIapyBaHHS,
BCTaHOBJICHOTO 3aKOHOJIABCTBOM YKpAiHU JI03BOJIETHCS OJHOPA30BE MONOBHEHHS CHEIiaIbHOTO PaxyHKYy.
INonoBHeHHs CriemiaIbHOTO PaxyHKy 3AIMCHIOETHCS Y MOPSAKY Ta 3 AOTPUMaHHSIM BUMOT Iepe10adyeHIX [TUMU
[paBunamu mpu MepBUHHOMY BHECEHH1 KoImiB  Ha CrienianbHui paxyHOK.

2.4.7. Komrru 31 CrieniaapHOTO paxyHKy MOXKYTh OYTH BHJIaHI TOTIBKOIO a0o repepaxoBaHi Ha HIMH
paxyHoK JlexnapaHTa BiIKpUTOro B Oynb-skoMy OaHKy YKpaiHu.

2.4.8. [lnata 3a mociIyry, CIjIauyeThesl Y HAI[IOHAJIBbHIN BaIIOTI, B po3Mipi 3ritHo TapudHOro niany,
Ha yMOBax sIKOro BimkpuTo CreliaIbHUN PaxyHOK, IO MIFOTh Ha MOMEHT IPOBEJCHHS OMepalid IUIsaxoM
BHECEHHS I'OTIBKM uepe3 kacy baHky.

2.4.9. loBinku Ta Bunucku 3a CrieniabHUM PaxyHKOM HaJaroThesi baHkoM mpu Oe3nocepeqHboMy
3BepHeHHl1 JlexnapanTa/JloBipeHoi ocodu JlexnapanTta 10 BinavieHHss banky y mamepoBomy BUTIIsII a00 B
CJIEKTPOHHOMY BHIJIS[I ILUIIXOM HaIlpaBJICHHS Ha €IEKTPOHHY MOINTY, 3a3HaueHy JlekrapaHToMm min vac
BIIKpUTTa CreniaJpHOTO paxyHKy ITiC/s onyiaTH JlekmapanToM BapTOCTi TakuX mociyr 3rimHo Tapudie banky.

2.4.10. CremianbHUM paxyHOK 3aKpUBAETHCS y MOAKY TependaueHoMy 1umu I[IpaBunamu, ane He
NOBHIE JHS 3aKiHYEHHS T[epioJy OAHOPa30BOro (CIELiadbHOTO) JOOpPOBUTBHOTO  JEeKIapyBaHHS,
BCTaHOBJIEHOTO 3aKOHOAABCTBOM YKpaiHH.

2.4.11. Y Bunanxy, sxmo Jlexnapant/JloBipeHa ocoba [lexmapanTa He 3BEpHYBCS 10 BIIAUICHHS
Banky mono 3akputTs CrHemialbHOrO paxyHKy 3a OJUH OINEpalifHUil JeHb 10 AHS 3aKiHYEHHS Nepioay
OJTHOPa30BOro (CHELiaJIbHOT0) JOOPOBUIBHOTO JEKIapyBaHHS, BCTAHOBJIEHOIO 3aKOHO/JABCTBOM YKpaiHw,
bank 3akpuBae CrenialbHUM paxyHOK, a 3aJIMINOK TPOIIOBUX KOIITIB/OAHKIBCHKUX METaB II€pepaxoBye Ha
oM, Bu3HaueHui Jlexiapantom y JloroBopi paxyHoK.

2.4.12. JlexmapaHT MOXK€ 3MIHMTH IIUIb BUKOpHUCTaHHS CHeEIialbHOrO paxyHKy Ta IHIIFOBAaTH
00CITyroByBaHHS LILOTO paxyHKy sK [loTouHoro paxyHkKy, 3a yMOBU MojaHHs HuUM/ JloBipeHOIO 0c000r0
JlexnapanTa 10 BinAvieHHs baHky y mamepoBoMy BUITIAI 3asBM, CKIa/eHOI B JOBUTbHIN (opMi, Tpo 3MIHY
i1l BUKopuctanHs CrieniaapHoro paxyHky. Ha mincraBi momanoi 3asBu, J[oroBip 3riqHO SKOTO OYIIO BITKPUTO
CremiabHUI paxyHOK BBAXKAE€THCS PO3IPBAaHUM, a MDK baHkoMm Ta JleKmapaHTOM YKIQJa€ThCsl IOTOBID
OaHKIBCHKOTO PaxyHKY.

PO3I1JI 3. OBCIYI'OBYBAHHS KAPTKOBUX PAXYHKIB
3.1. IPABA TA OBOB’S13KU CTOPIH
3.1.1. bank 3000B’sA3aHMIi:
3.1.1.1. Tlicns nporencHHs ineHTHOKaii KiieHTa Ta 3a YMOBH BIICYTHOCTI 3ayBaKEHb INOJO
OTPUMAaHMX MIATBEPAHUX AOKyMeHTIB Binkputu Kitienty KaprtkoBuii paxyHok/CyOpaxyHOK Ta 3IiliCHIOBATH
onepanii 3a KapTkoBUM paxyHKOM 3riTHO 3 BHMMOTaMM YUHHOIO 3aKOHOJABCTBAa YKpaHu, y T.4. 3
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BUKOPHUCTAaHHSM y CBOill 00IIKOBIH cuctemi okpemux CyOpaxyHKiB, IO minnopsaxkoBaHi KapTkoBomy paxyHKy
Ta € Horo CKIaJOBUMHU YacTUHAMHM, JJs 3a0e3leyeHHs OKpeMoro oOJiKy omepamii 3a koxHow KapTkoro.
Iosinommnsatu Kiienta npo Binkpurts KapTkoBux paxyHkiB/CyOpaxyHKIB HIISIXOM HajacuiIaHHs [loBimoMIIEHb.
3.1.1.2. BunaBaru KiieHTy y KopucTyBaHHs 3aMoBiieH1 HUM KapTku (B T.u. nusaxom nepenadi Kaptku
npenctaBHuKy KitieHTa, skuii i€ Ha MACTaBl JMOBIpEHOCTI, MmO BuaaHa KiieHTOM Ta TOCBimueHa Yy
BCTAaHOBJICHOMY 3aKOHOJABCTBOM IMOPSAIKY) Ta 3IIMCHIOBAaTH KOMIUJIEKCHE oOciyroByBaHHs Kiienta 3a
KaptrkoBuMm paxynkom/CyOpaxyHkamu micis crutatu Kiientom Baprocti npuadanux [Ipoaykris/Ilakeris.
3.1.1.3. 3alesneuyBaTu MpOBEIEHHS Iepekasy 3a Jornomororo KapTku Ta BHUKOHaHHS IHIMX
PO3paxyHKIB Yy CTPOKH, BCTAHOBJICH13aKOHO/IaBCTBOM YKpaiHH, Ta BIAMOBITHO 10 TpaBuI [maTokHUX cucTeM.
3.1.1.4. Tloinomisitr KimienTa mpo 3ailicHeH1 orepaitii 3 BUKOPUCTaHHM KapTok olHUM 3 CITOCOOIB:
nosixom HagaHHa Kitienty Bunmcok 3a KaprtkoBum paxyHkom/CyOpaxyHKamMH 3a KOXKEH MICSIb TpH
BinnoBinHOMY 3BepHeHH1 Kimienta no banky;
- IUIIXOM HAJICHJIaHHS y MOOUTRHOMY JOJIaTKy, BCTAHOBJIEHOMY Ha MOOUIbHOMY mpuctpoi Kitienra,
PUSH - moBinoMiieHHSs Ipo omnepairiro, mo Oyina 3MiliCHeHa, SKIIO Ha MOMEHT 3/iicHeHHs omepaili KimieHt
3apeecTpoBaHU y MOOUTRHOMY JOJATKy Ta 3acid MoOuIhbHOTO 3B’s3Ky KimieHTa mimkirodeHwil 10 Mepexi
InTepuer;
- nursixoM HajcunanHs [osimomnens Ha Homep moOutbHOTO Tenedony;
-y HOMA cnocio, 3armponoHoBaHui baHkoMm.
3.1.1.5. Ha Bumory KitieHTa, ane He yacTilie OJHOTO pa3y Ha MiCAIlb, a TAKOXK Y pa3i 3MIHH ICTOTHHX
YMOB JIOTOBOPY TMPO CIIOKUBYMMA KPEAUT, BKIIOYAIOYHM BHUIAJIKU, KOJTH Taka 3MiHA BiTOYBA€ThCS BHACIIIOK
HAaCTaHHS YMOB, BH3HAQUEHUX TaKUM JIOTOBOPOM, BINMOBITHO A0 3akoHy Ykpainu «lIpo croxuBue
KpeIMTYBaHHS» Ta y NMOPSAKY BU3HaueHOMY B banky, 6e3omiatHo noBinomistu KiieHTy HpopmMalio mpo
MOTOYHU po3Mip 3aboproBanocTi 3a Jlimirom Jlo3Bosnenoro oBepapadry, posmip cymu Jlimiry Jlo3BoieHOTO
oBepapadry, noBepHyroi banky, HagaBatu Bunucky 3 KaprkoBoro paxyHky/CyOpaxyHKy IIOAO TMOTAIIEHHS
3a00proBaHOCTI, 30KpeMa HQopMaIliro mpo maaTexi 3a JlIoroBopom, siki CrTaueHi, siKi HAJICKUTh CIJIATHTH,
JIATH CIIJIATH, a TAKOXK HINY HQOpMAIlito, HaJIaHHS SKOi MependaueHo YNHHUM 3aKOHOJABCTBOM YKpaiHu Ta
JIOTOBOPOM PO CIIOKHUBYH I KPEHT..
3.1.1.6. Ilpuitmatu Ha Bu3HaueHuX HuMU [IpaBuinamMu ymoBax moBimoMJeHHs Bin [lepaTeniB moa0
Brpatu Kaprok Ta/abo mopo tumyacoBoro mnpunuHeHHs A Kaprok Ta 3abesmeuyBatu broxyBanHS
BinnosinHux KapTok ynmpomosxk 1-1(oaHiel) rogMHu 3 MOMEHTY OTPUMaHHS TakuxX MoBigomiieHb. [Ipuitmaru
Ha BuU3HaueHuWX IuMu [IpaBunamu ymoBax moBiHOMIIeHHS Bin JlepkareniB II0A0 BITHOBIEHHS il
3abnokoBanux Kaprok ta 3a6e3neuyBatu Po30nokyBanHs Bianosinaux Kaprtok ynpoaos:x 1-1(oaHi€l) ronuHu
3 MOMEHTY OTPUMAaHHsI TaKUX MOBIIOMJICHb.
3.1.1.7. IndopmyBatu KitieHTa mpo 3MiHH poO3MIpiB ABTOpH3AMIMHUX JMITIB 32 KapTkoro mnusxom
pPO3MIIIIEHHST BiAMOBINHOI HMOpMaIli y 3aralbHOOCTYITHUX MICISIX B omnepaiiiiHux 3ajgax banky, Ha CaiiTi
banky.
3.1.1.8 IndopmyBatu KitieHTIB TIpo AiF0Y1 TPOTpaMHu JIOSIILHOCTI, aKIliifHI MPOITO3HITi, MApKETHHTOBI Ta
HII 3aX01 TOO (aji — MapKeTUHTOB1 3aX0/11 ), 0 IPOBOJATHCA B BaHKy B T.4. 13 3aIy4€HHSIM TPETIX OCIO,
LUIIXOM PO3MIIEHHST TeMaTH4HOI HpopMalii y BiImoBitHOMy po3aini Ha odiiiHomy caiiti banky. Ilpu
npoMy, baHk 3anmumae 3a coOorw TpaBO OOpaHHS CIOCOO0y Ta YMOB NpPHUETHAHHS KIIEHTB baHky 10
oroJiomeHux MapKeTHHIOBUX 3aX0/IB, B T.4., aJleé HE OOMEKYIOUHUCH, IIUISTXOM:
—3niliCHEeHHs nepeHarnpasieHHs KitieHTa 3a BiTMOBITHIM MOCHIIaHHM Ha IHTEPHET-CTOPIHII
[Ipono3utri,
-BBeaeHHs nanux Kmientom (I1IB, inenTHdikan iiHui Koz, TOIIO);
—HanpasyieHHs1 SMS-noBinomiieHHs KilieHTOM BH3HAYEHOTO 3MICTY;
- B HIIMI croci0 MO He CyepeunTh BUMOraM YHHHOTO 3aKOHO/IaBCTBA YKpaiHH.
3.1.1.9. V pa3i orpumanus Big KiieHTa muchMoBO1 BiIMOBH Bi KopuctyBaHHA Jlimirom J{03BOJIEHOTO
oBepapadry, mpotsrom 7 (cemu) OmepamiiHuX THIB 3 JaTH OTPUMAHHS TAaKOi BIIMOBHM Ta TOTaIllCHHS
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KpeIUTHOI 3a00oproBaHocTi y moBHoMy o6cs3i 3akputu Jlimir Jlo3Bonenoro osepapadry 3a KaptkoBum
paxynkom/CyOpaxyHKOM.

3.1.1.10. 3piiicHOBaTH HapaxyBaHHS Ta BUIUIATY MPOILEHTIB Ha 3aJMIIOK KomriB Ha KapTkoBomy
paxynky/Cyopaxynky KiienTa, a Takok HapaxyBaHHs IPOLICHTIB 3a KopucTyBaHHS Kpemutom y dopmi
Jlo3BosieHoro oBepapadTy B MOPSIKY, BU3HaUeHOMY IuMHu [IpaBunamu.

3.1.1.11. 3a6esneunt Kiieaty moxumBicte noctyny g0 Cucremu [IbO B Mexax mpuaOaHOTO HUM
[ponykry (MobitpHOTO OGaHKHTY/[HTEpHET-0aHKIHTY) 3a YMOBH YCIHIIIHOT HOTO peecTpalii K KOpucTyBada
Cucremu 15O, 3aiiicHioBaTH iloro o6cimyroByBaHHs yepe3 Cucremy JIBO y mopsiaky, BU3HAU€HOMY LIUMH
[IpaBunamu.

3.1.1.12. HanmexxauM yuHOM 30epiratu icropito oOmiHy H@opmamiero B Cucremi JIBO 3 MeToro
MIITBEPPKEHHST BUKOHAHUX KOpUCTyBaueM Ta baHkoM [iii B Takii cHCTeMi NMpW HaJaHHI BIIMOBITHHX
JUCTaHLIMHUX MOCIYr B Mexax npuaodanoro Kiientom IIpoaykry.

3.1.1.13. Haxcunaru IloBimomienns, mo wmictsath OTP-maponi Ha Homep moOitbHOTO TenedoHy y
BUIIAJIKaX, NepeadadeHnx (QyHKIIOHATIBHICTIO BianoBinHoro Ilponykry Ta mpaBuiamu [InaTpkHUX cHCTEM.

3.1.1.14. TlpuiimMaT 1O BUKOHAaHHS EJeKTpOHHI TOKyMEHTH, B T.4. ENeKTpoHHI miIaTpkHi HCTPYKU i,
Hanicnani Kmieatom 3acobamu Cuctemu JIBO BinmmoBimHO a0 BUMOT 1ux [IpaBuia Ta BHMOT YMHHOIO
3aKOHO/IABCTBA YKpalHH.

3.1.1.15. YV pa3i orpumannsa Bin Kimienta H@opmami (mucsMoBoi abo ycHoi 3a TeneoHHUM
3BEPHEHHSM) I0]10 KomIpoMeTaillii OcobrucToro naposis, BUSBICHHS HEHAJIEKHOT IJIATDKHOT oTepaltii, cripodu
HECaHKI[IOHOBAHOTO JOCTymy J0 komriB Ha KaprtkoBomy paxyHky/CyOpaxyHky, momo Brpatu Homepa
MOOUTEHOTO TeneoHy, Ha SKWi 3AicCHIOEThCsS BinmpariaeHHs OTP-mapoiiB, ynmpoJoBK OJHIET ToauHA
MPUIIMHUTY Nojajbie obciayropyBanHs KilieHta B Mexax BinmoBinHoro IIpomaykry nuisixom OJOKyBaHHS
o0uikoBOro 3anucy kopucrysauya B Cucremi JIBO.

3.1.1.16. ¥V pa3i posipBanHs ykinageHoro JloroBopy moBepHyrd KIiEHTY 3alMINOK KOIITIB Ha
KaprtkoBomy paxynky (Bcima CyOpaxynkamu KapTkoBoro paxyHky) rotiBKoro uepes kacy banky abo nuisixom
iX mepekasy 3a peKBBUTaMM, BHU3HAYEHHMM Y BilNOBiOHIM 3asBi KilieHTa mpo 3akpUTTS BIIMOBIIHOTO
Cybpaxynky/KaptkoBoro paxyHky. [lpu npomy bank 3aiicHIOE Take NOBEpHEHHS 3 YypaxyBaHHSIM
oco0MBOCTEH 1 CTPOKIB, BU3HAUECHUX MMH [IpaBunamu.

3.1.1.17 noBinomuTH KiienTa npo npoJoBKeHHs CTPOKy il goroBopy npo HanaHHs Kpenuty y dopmi
BcTaHoBJeHHs Jlo3BosieHoro oBepapadry 3a Ilorounmmu/KapTkoBuMu paxyHkamMu He miBHimE HDk 3a 30
(TpUALATH) KaJeHJapHUX THIB JI0 JTHS TAaKOTO IPOJIOBKECHHSL.

3.1.2. KuieHT 3000B’s13aHUIA:

3.1.2.1. CutauyBat banky cymu BCiX orepaitiid, iHiliiioBaHUX B 3acTocyBaHHsAM KapTku Ta/abo HImM X
IJIaTbKHUX HCTpyMeHTB, Kowmicii, JlogaTkoBux BUTpar, mrpadHUX CaHKIIM Ta HIIMX IJIATEXKIB, SKI CTalU
HaclIigKoM a0o BUHHMKIM Yy 3B S3Ky 3 BUKOpUCTaHHsIM KapTok, Ha ymoBax ykiageHoro [loroBopy, 30kpemMa, B
po3Mipax Ta CTpOKax, BcTaHOBIeHUX Tapudaumu manamu ta [IporpamMamur KpequTyBaHHSL.

3.1.2.2. ¥V pa3i BunukHeHHs HecankiionoBaHoi 3a00proBaHOCTI TOTACUTH TaKy 3a00pPTOBAHICTh B JICHB
ii BUHUKHEHHS LUIIXOM IOMOBHEHHS BinmoBigHoro KapTkoBoro paxyHky/CyOpaxyHky. bank iHpopmye
Knienta npo dakr BuHukHeHHs HecankiionoBanoi 3aboproBaHocti 3a CyOpaxynkom KiieHTa He mBHile
HactynHoro OnepariiiHoro 1Hs Big (akTuyHOTO ii BUHHKHEHHs 32 CyOpaxyHKOM.

3.1.2.3. TloramaTtu 3aboproBanicte 3a Jlimirom Jlo3BosieHOrO oBepapadrTy, y TOMY YHCIl Yy CyMi
MHIMaIBHUX TIJIATEXKIB, Ta 3a HapaXxOBaHWMHM NpoIeHTaMu 3a KopuctyBaHHs Jlimirom Jlo3BosieHOTO
oBepapadry, B po3Mipax Ta y CTPOKH, II0 BH3HAYEHI yKIaJeHUM JlOroBOpOM, y TOMY YHCIHi, ITyHKTamu 3.3,
3.4. nux IlpaBun, 3asBoro-gorosopoM, Ilporpamoro kpeauTyBaHHs, rpadikoM 3MeHIIeHHs JlimiTy
Jo3Bonenoro oepapadry (SKmo Takuii rpadik mependadeHuit oopanoro [Iporpamoro kpenuTyBaHHS).

3.1.2.4. He nBHile oCTaHHBOTO JHS CTpoKy aii Jlimiry Jlo3BonmeHoro oBepapadTy, BU3HAYEHOTO Y

3asBi-10TOBOPI, MOTACUTH YCIO ICHYIOUY CTaHOM Ha Iieil IeHb 3a00proBaHicTs 3a J{03BosIeHUM oBepapadrom
Ta 32 HapaxoBaHWMHM MPOIIEHTaM 3a KopucTyBaHHs Jlimirom Jlo3BosieHoro oBepapadry.

59



3.1.2.5. Iloracutu y noBHOMY 00Cs31 ycIo icHyI04y 3aboproBaHicTs 3a JloroBopom (HecankiionoBany
3a00proBaHicTh, 3a00proBaHicTh 3a Jlimirom Jlo3BosieHOTO oBepapadry, 3a HapaXOBAaHWMHU IMPOICHTAMH 3a
xopuctyBanus Jlimirom Jlo3Bonenoro oBepapadry, Komiciero 3a Hamgani mociyru, a Takoxx [lmatexi 3rimHo 3
4. 2. c1. 625 HuBiibHoro Konexcy Ykpainu, HeycToWKy (meHi, mrpadu) 3a NpoCTpOUEHHS BUKOHAHHS ITUX
3000B’s13aHb) y pasi 3akputTsa CyOpaxyHky/KapTkoBOro paxyHKy Ta y BUMaAkax po3ipBaHHs JloroBopy. ¥V
BUIIaJKaxX, KOJMU po3ipBaHHs JloroBopy BuMaraeTbcsi bankom, 3000B’s3aHHs, mependadyeHe UM ITYHKTOM
[IpaBun, moBuHHO Oyt BUKoHaHe KiieHTom mpotarom 30-Tu (TpUALSTH) KaJeHIAPHUX JHIB 3 MOMEHTY
orpuManHs KitientoM Bin banky BiamoBigHOi MMCbMOBOI BUMOTIH.

3.1.2.6. Y pasi npununenHs crpoky aii Jlimiry [lo3Bosnenoro oBepapadry 3a iHimiaruoro Kiienrta
(BIOIMOBH Bil KOPHUCTYBAaHHS BIIMOBITHUM KpeAUTHUM [Ipoaykrom), Ta y HIIMX BHNAAKAX MPUITHHEHHS
ctpoky nii Jlimiry Jlo3BoneHoro oBepapadry, nependadeHux mumu I[IpaBunamu, TOCTPOKOBO MOTAaCHUTH Y
MOBHOMY 00csi31 ycro icHytouy 3a0oproBanicte 3a Jlimirom Jlo3BoneHoro osepipadTy, HapaxOBaHUMH
nporieHTaMu 3a KopucTyBaHHs JIimirom Jo3BosieHOTO OBepapadry, KoMmiciiMu Ta mrpadamMu Ha JCHb TTOaHHS
BIIMOBIAHOT MUCBMOBOI 3as1BU IPO BiIMOBY Bin kopuctyBaHHs Jlimirom [lo3BoseHoro oBepapadry.

3.1.2.7. Ha Bumory banky HagaBaTu BCi JOKyMEHTH, HEOOXITHI 7151 KOHTPOIIIO 32 TOBEpHEHH M JIIMITY
Jlo3BoneHoro oBepapadry.

3.1.2.8. 30epiratn KapTky Ta iH(popMmallito, siKa Ja€ 3MOTy KOPHUCTyBaTHCS HeEw (Y TOMY YHCIHI,
pexBiBuTH, Kogu CVV2/CVC2, ITIH-koa, OTP-napouri), a Takoxx iHpopMmaliro 3 aBTeHTH}IKallll KopucTyBada
Cucremun JIBO (iM’st xopuctyBada, OcCOOMCTHH Mapojb), Ta PO3TOJOMICHHS SKOi MOXE IPHU3BECTH [0
¢mancoBux BTpar Kiienra ta/abo banka, y HeZOCTYTHOMY AJIS IHIIMX OCI0 MICITL

3.1.2.9. BukonyBatu faii moao reneparii [1IH-koxy ans AxruBanii KapTku y mopsiiky Ta 'y BHIAAKax,
BU3HaueHNX baHKkoM Ta nmoBinoMieHux npu Buaadi Kaptku.

3.1.2.10.HagaBatu [lomatkoBy KapTKy TUIbku Tid JloBIpeHI 0co0l, Ha IM’Sl SKOi €MITOBaHa Taka
Kaprka, osnaiiomutu ii 3 mpaBuiamu kopucTyBaHHs KapTkoro Ta Hmmmu ymoBamu 1ux [IpaBuni, He
JOTTyCKaTH BUKOpUCTaHHSI KapTok HHImMME 0cobamu, y TOMY YHCIIi 32 TOBIPEHICTIO, KpiM J[01aTKOBUX KapTOK,
emitoBanux Juist JloBipeHUX 0ciO.

3.1.2.11. Heraitno iHgopmyBatu bank npo ¢akr Brpartu Kaptku ta/abo Homepa MoGinbHOTO TEnedony
Ta/ab0 y BUMAAKaX BHUSBJICHHS HECAHKI[IOHOBAHOTO JOCTYIY, CHPOO JOCTYMy CTOPOHHIMH OcOo0aMu 10
KaprroBoro paxynky/CyoOpaxyaky, Kaprtku, y mopsuaky, BusHadeHomy Immu [IpaBunamu. He mepenaBaru
MoOUIbHUN TenedoH (BinmoBimHy SIM-kapty), skuMm Bignosizae Homep MoOuibHOTO TenedoHy, Ta
H}opMaIIFO PO HOTO MICIIE3HAXOKEHHS TPETIM 0co0aMm.

3.1.2.12. JlorpumyBaTuch npaBui 6e3neku kopuctyBanHs [Ipomykramu, mo 3a0e3medyroTh TOCTYI 110
Cucremu /IBO, Bu3znauenux numu IlpaBunamu, He posrosomyBatd HQOpMaIifo, MO0 HAJAE MOXKIUBICTH
kopuctyBanHs TakuMu [Ipogykramu (MoOutbHUM OaHKiHTOM/[HTEpHET-0aHKIHTOM); Y BHIIaJIKaX BHSBJICHHS
HECAHKIIOHOBAHOTO JIOCTYITY / cripo0 I0CTyny CTOpOHHIMH ocobamu 10 komrriB Kiienta 3acobamu Cucremu
JBO, HeraitHo npunuauTH podoty B Cucremi JIbO Ta moBinomMut npo ne bank y nopsaky BH3HaueHOMY
uumu [ IpaBunamu.

3.1.2.13. Tlicns Brparu/3amiam Homepy moOuthHOTO TeneoHy OCOOHMCTO 3BEpPHYTHCH 10 baHky B
3asBor0 mpo Brparty/sminy Homepy MoOuIbHOTO TenedoHy. Y pasi HEeMOXKIMBOCTI BIIBIIaTH BilIUICHHS
banky, KnienT noBunen cnosictutu npo 1e bank 3a trenedonamu Konrtakr-nentpy banky ans 6moxyBaHHS
o0uikoBoro 3anucy kopuctyBaua B Cucremi JIbO ta/abo a1 BHECEHHSI3MIH 710 HanamryBanb y SMS-banking.
CTOpoHHU TMOTOUKYIOTECS, 1O 3BepHEeHHs Kiienta no banky B 3asBor mpo 3miHy Homepy MoOUTEHOTO
TeneoHy BBAKAETHCS HAJICKHUM IMOBITOMIICHHSIM 1po 3MiHY Homepa MoOu1bHOTO TenedoHy Ta He mOTpedye
BHeceHHsI CTOpOHaMU BIAMOBIIHKUX 3MiH /10 3asiBU -7JOTOBODY.

3.1.2.14. OrpumyBatu Bunucku 3a KaptkoBum paxyakom/CyOpaxyHkamu Iomicss He niHime 10-1o
qrclia MiCAIs, 32 MicsieM, y SKOMy 3fiiicHIoBanucs omnepami 3a KapTkoBum paxynkom /CyOpaxyHKamu,
LUIIXOM  O0COOMCTOrO 3BepHEHHs a0 banky abo uepe3 ymoBHOBaxkeHOro KilieHTOM mpencTaBHUKA
[TimmpuemcTBa-podoTomaBms (y pas3l HAAIBHOCTI 3apIijlaTHOI KapTku) a00 y HIIMI CIocid, BU3HAYEHUH
Kimientom y 3asBi-moroBopi, a came: 3acobamu SMS-banking, MobitpHOTO OaHKHTY/[HTEepHET-0aHKIHTY
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TOIIO, Ta KOHTPOJIIOBATH pyX KowmriB 3a cBoiM KapTkoBum paxynkom /CyOpaxyHkamu 1 moBimomiisiT bank
npo omepairii, ski He 3aiicHIOBaIMCh KimienToMm. Y pasi HeorpumanHs KiienTtom Bumucku 3a KapTkoBum
paxyakoM /CyOpaxyHKOM BBaxaTbcs, 0 baHK BUKOHAB CBOE 3000B’si3aHHS moa0 iHpopmyBanHs KiienTa
po BUKOHaHI onepailii Ta ctad KaptkoBoro paxyHky/CyOpaXyHKiB.

3.1.2.15. ¥V pa3i Hesromu 3 iHOpMaIli€l0, HaABEIEHOK Yy BUIHCKaX mo KapTkoBomy paxyHKY
/Cybopaxyaky  (y ToMy  4yucim, orpuMmaHor y  [loBimomieHHsx, 3acobamu  MoOiThHOTO
OaHkHTY/[HTepHETOAHKIHTY TOIO), HagaTH A0 baHKy MHUCHMOBY 3asiBy MpPO HE3roAy 3 TPAHCAKIEI0, He
niBHime, HoK yepes 30 KajeHJapHuX JHIB 3 IaTH HIIFOBAaHHS OCKap)KeHOI IaTbkHoi onepalli. HeotpumanHs
bankoMm mpereH3ii B MUCHMOBIH (OpMi MPOTATOM 3a3HAYEHOTO TNEPIOy BBAKAETHCS MIATBEPIKCHHIM
Kuientom Hdopmanii y Bunuckax ta crany KaprkoBoro paxynky/CyopaxyHkiB 3a Po3paxyHKOBHI MicAIlb.

3.1.2.16. TloBimomisiaT BaHK Mpo HEHAIEKHY IJIATDKHY OIEpaIlifo Ta/abo IMOMHUIIKOBE 3apaxyBaHHS
xourriB Ha KaprtkoBuii paxyHox/CyOpaxyHOK, Ta HpoTsroM 3-Xx (Tpbox) OmepamiiiHux AHI Bl MOMEHTY
BUsIBJIeHHsI KIllEHTOM Takoro HOMMJIKOBOIO 3apaxyBaHHs NojaTh 10 baHKy NiaTbkHy HCTPYKUIO Ha
NOBEPHEHHS BiNTPaBHUKY HEHAJIEKHOI IUTATDKHOI OTIeparril.

3.1.2.17. Tlicns 3akinueHHs Ctpoky nii Kaptku abo y pasi 3akputts KapTkoBoro paxyHky (Ta BCix
CyOpaxyHkiB) Ta po3ipBaHHs JloroBopy moBepHyTH Bci BuaaHi Kimienty ta oro JloBipenum ocobam Kaprtku
1o banky.

3.1.2.18. /Inga HaneXxHOro OTPUMAaHHS MOCIYr 3a JlOroBOpOM CBO€YACHO BCTAHOBIIIOBATH JIOCTYIHI
OHOBJICHHSI ONEpaIiifHOT CUCTEMH 1 IOJATKIB HAa CBOEMY MOOUIBHOMY TPHCTPOI, 0 BUKOPHUCTOBYETHCS IS
ninkiodeHHss Kimienta 10 MoOUTbHOTO fomaTKy. Ha MOOUIBHOMY HpPHCTPOi, MO BUKOPUCTOBYETHCS IS
MITKIIOYEHHS. JI0 CHCTEMH MOOUIBHOTO JOJAaTKy BCTAHOBJIIOBATH CydyacHE AaHTUBIpyCHE IIporpamHe
3a0e3MeUeHHS 1 CBOEYACHO 3T CHIOBATA OHOBJICHHS aHTUBIpYCHUX 0a3.

3.1.2.19. He BcraHoBIIOBaTH Ha MOOUIBHOMY MPHUCTPOi, 10 BUKOPUCTOBYETHCA Ui HUTKIFOYEHHS
MOOUTBHOTO MPHUCTPOIO KIIEHTA JI0 CUCTEMH MOOUIBHOIO J10/1aTKy HEIIIEeH31iHI OnepaliiiHi CuCTeMH, TaK SIK
1€ BUIKITIOYA€E 3aXUCHI MEXaHBMH, 3aKIaieH] BUPOOHUKOM MOOUIBHOI TIIaT(hOpMH.

3.1.2.20. He migximrovatucs A0 CHCTeMU MOOUThHOTO J0oAaTKy depe3 Wi-Fi Touku myOonHOTO J0CTyIy,
SKi HE BUMAararoTh IMeHTHQIKAIl NPy MITKII0YEHH] (BBEACHHS I MITKIIOYEHHS TEPCOHANBHUX IMEHI Ta
mapoJisi).

3.1.2.21. Ilo6 BUKITIOYNTH HECAHKIIOHOBAHE BUKOPUCTAHHS IIOCITYT MOOUTBHOTO JOAATKY, HE 3aJTUIIIATH
CBIif MOOUTbHMI pUCTpil Oe3 HATIIAdY.

3.1.2.22. ¥V pa3si BTpaTH/KpaapKKHd TPUCTPOIO, 3 SIKOTO 3IMCHIOETHCS aBTOPHU3AIlll B MOOUIBHOMY
JOJIATKy Ta/ab0 KapTKW, HEraiHO MOBIIOMHUTH PO 1e baHk.

3.1.3. bank mae npaBo:

3.1.3.1. Ha ymoBax, Bu3HaueHux 1umu [IpaBunamu, Ha mincraBi mpuiinHsaTtoi Bin Kiienta 3asBu-
JIOTOBOPY, SKOI0 BH3HAueH1 yMOBH HamaHHs Kpemuty, BcraHoBUTH 32 KapTkoBuM paxynkom/CyOpaxyHKOM
Jlimir  [lo3BoneHoro oBepiapadry Ta 3ale3neuyBaTH MOXJIHMBICT KitieHTy KopuctyBatucs JliMirom
Jlo3BOnIEHOTO OBEpapadTy 3a YMOBHU HAJIEKHOTO Ta CBOEYACHOTO BUKOHAHHS KilieHTOM CBOIX OOOB’SI3KIB 3a
yK1ageHuM J[oroopom.

3.1.3.2. OrpumyBatu kourru y morameHHs HecaHkiioHoBaHOI 3a0oproBaHoCTi, 3a00proBaHOCTI 3a
Jlimrom [lo3BonieHorOo OoBepapadry, mMporeHTaMu, HapaxoBaHUMU 3a KopuctyBaHHs Jlimirom Jlo3BoseHOTO
oBepapadry, MOJIEHHUMH KOMICSIMH y CTPOKU, Bu3HadeH1 numu [IpaBmiiamu, crsryBatu [lnarexi 3riqHo 3 4.
2. ct. 625 LusutbHoro Kogekcy VYkpainu, HeycTOWKy (meHi mrpadu) 3a TpPOCTPOUYCHHS BUKOHAHHS ITUX
3000B’s3aHb y BUIAAKaX, nepeadadeHux JJoroBopom.

3.1.3.3. 3 meroro 3anoOiranHs (iHaHncoBux BTpar Kiienta Ta/abo banka Bin HempaBoMipHOTO
BUKOpUcTaHHS KapTok Ta HeHaNe)KHUX IJIATDKHUX OIepallii, BCTAaHOBIIOBATH ABTOpHU3alliHI JIMITH Ha
nposeaeHHs onepaniil 3 Kaprkamu, a Takoxx BigMoBUTH KIilieHTY B ckacyBaHHI TakMX JIMITB, emicii KapTok
4y X 3aMiHi 0€3 MOsSCHEHHS TPUYHH.
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3.1.3.4. BuxopucroByBaTtu kourrn Ha KaptkoBomy paxyHky/CyOpaxynkax KiieHTa, rapantyioun npu
npoMy KitieHTy 1paBo O€3MepenkoJHOT0 PO3MOPSHKEHHS IIMMH KOILIITAMH, 3 ypaXyBaHHSIM peKuMy PaxyHKy
3TiIHO 3 YMHHUM 3aKOHO/IaBCTBOM YkpaiHu Ta nux [IpaBui.
3.1.3.5. BinmMoBuTH Yy HaJaHHI IUIaTDKHOVKacoBOi mociayrd B Mexkax Ilakera y pasi HenocTaTHOCTI
kxomriB Ha BimmoBimHOMY KapTkoBomy paxynky/CyOpaxynky Ilakera, y Tomy umcm maus crutatid Kowicii 3a
TaKy MOCIIYTY.
3.1.3.6. IlpunuHUTH HagaHHS BCIX mochayr B Mexkax IlakeTy y pasi HEIOCTaTHOCTI KOLITIB Ha
KaptroBomy paxyHky/CyOpaxyHKy [Uis CIUIaTH BapTocTi [lakeTy y po3Mipax Ta B CTPOKH, IO BH3HAUYCHI
Tapuduum nmmanom ta mumu [paBunamu.
3.1.3.7. lns BCTaHOBJIEHHS IIPAaBOMIPHOCTI Iepekasy, baHk 3a pe3ynbTaTaMu MOHITOPUHTY abo B pasi
OMPOTECTYBaHHS MepeKa3y HIliaTOPOM, €MITEHTOM a0 MIATDKHOK OpraHiB3alliEl0 IIATDKHOI CHCTEMH, Ma€e
paBO MPU3YIIHHUTH 3aBEPIICHHS Tepekady Ha dYac, rnepeadavyeHHil MpaBWJIAMHA BIIMOBIMHOI IUIATDKHOL
CUCTEeMH, ajie He OUTbiie HiK Ha 90 kaleHJapHUX THIB.
3.1.3.8. He Bimmko10ByBaTH KOIITH 3a OCKapKeHUMH KITIEHTOM TJIATDKHUMH OTNIePaIisiMUA Y OyIbSIKOMY
3 TAaKUX BHTAJIKIB:
3.1.3.8.1. 3asBa mpo He3roxy 3 TpaHCakIli€l0 HagaHa 10 banky miBHime, HDK yepe3 30 (TPUALATH)
KaJICHJApPHUX JTHIB, HACTYITHHX 3a THEM IHIIFOBAaHHS OIepaIri,
3.1.3.8.2. onepauis 3aiiicaena 3 BukopuctanssM [1IH-koxy ta/abo CVV2/CVC2 xony;
3.1.3.8.3. onepauia HiniifoBana abo 3xaiicHeHa 6e3 ¢pBuyHOrO 3acrocyBanus KapTku;
3.1.3.8.4. KnieHT mpoTsaromM ofHiel TOAWHU BiI MOMEHTY oTpuMaHHs Bin banky [loBimominenHs mo
BUKOHAHY OIepallifo, Ky BiH HE BUKOHYBaB, HE TTOBIIOMUB baHK mpo ockapKeHHsI Takoi omeparli (IUIssxoM
3BepHeHHs 10 KoHTakT-11eHTpa), a00 He BuKoHaB biokyBanHs Kaptku camoctiiino 3acobamu SMS-banking
a00 MoOutbHOrO OaHKIHTY/[HTEpHET-0aHKIHTY;
3.1.3.8.5. KuienT He moBitomuB bank ipo Brpary Homepa MobiteHOTO TenedoHy;
3.1.3.8.6. Kuient 30u1pmmB a00 ckacyBaB ABTOpH3AIiifHi JIMITH (B YaCTHHI MEPEBUINCHHS CyMH
OCKap KEHO1 omepailtii Haj po3MIpOM CTaHAAPTHOTO ABTOPHU3AIIHOTO JIIMITY);
3.1.3.8.7. KmienT BimMoBHBCs Bin kopuctyBaHHs [Ipogykrom SMS-banking a6o MoOuibHHI OaHKIHT
a6o [HTepHeT-0aHKIHT;
3.1.3.8.8. 3 mHomx migcraB, mnependaueHUX MpaBuiIamMu [IMATDKHUX CHCTEM Ta YWHHAM
3aKOHO/IABCTBOM YKpaiHU.
3.1.3.9. He BimmkomOBYyBaTH KOINTH 32 OCKap)KeHUMH KITiEHTOM TIJIATDKHEME — OIEparlissmMH,
BUKOHAHUMU 3aco0amu MoOuthbHOTO OaHKHTY/[HTepHET-0aHKIHTY, SKIO Oyne JAOBEISHO, IO Taki omeparil
3MIACHEH] 3 BBEICHHSIM HEOOXTHUX MapOoJIiB BIMMOBIAHO 10 MinmyHKTy 3.7.6.8. mux [IpaBui.
3.1.3.10. Camocriiino 3npiicauTi briokyBanus Kaprtku/Jlimiry (3 moBimomsieHHsM Tipo me KitieHTta
nuisixoMm Hajacunanus [losinomierns Ha Homep MobOuTbHOTO Tenedony (a0 y HIMKA crocid) y TOMy YHCITI, ale
HE BUKIIOYHO, Y TAKUX BHIIQIKAX:
3.1.3.10.1. mpoBenenns omepamiii 3a KaprkoBum paxyakom/CyOpaxyHKOM, SIKi MPU3BOJATH IO
30UIbIIeHHsT cyMH HecaHkiioHoBaHOi 3a00proBaHoCTi;
3.1.3.10.2. HeBuKOHaHHA a00 HEHAIEKHOTO BUKOHAHH KilieHTOM OyIb-sKMX CBOiX 3000B’s3aHb 3a
ykiagaeHuM JloroBopom, y Tomy umci, nux [Ipasun;
3.1.3.10.3. mnasBuocti y banky mH@opmami Tpo MOXJIMBE HENPaBOMIpHE BHKOPHUCTAHHSI
Kaptru/Jlimiry Ta/abo HdopMmalii mpo 37iiCHEHHs onepartii, Io/I0 SKMX € MOTHBOBaHa Iilo3pa, IO BOHH
MOB’s3aH1 3 JieraiiBamielo (BIAMMBAHHSM) JOXOJIB, OJIEPKAHUX 3JIO0YMHHUM IUIAXOM, (iHAHCYBAHHSAM
Tepopu3My Ta (piHAHCYBAHHSM PO3MOBCIOIKEHHS 30p01 MaCOBOTO 3HUIICHHS;
3.1.3.10.4. saxmo mnonanblie 3iicCHEHHs onepanii 3 BuxopuctanasMm Kaprtku/Jlimiry Moxe
MPU3BECTHU JI0 HETATUBHUX Ta/a00 HeOaxaHux /it Kiienta Ta/abo banka nacminkiB (bank camocTiiiHO poOUTh
BHCHOBKH 111010 BIPOTIIHOCTI HAaCTAHHS TAaKMX HACIIKIB Ha MiACTaBi BXKUTHUX 3aX0/IB 3 MOHITOPUHTY Omeparlii
Ha BUKOHAHHS NTpaBwI [ MaThKHUX CHCTEM).
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3.1.3.11. V pa3i maaxomkeHHs 10 banky Bimomocrteil mpo cmepth KiieHTa 37aiiicHIoBaTH briokyBaHHS
Bcix Kaprok 3a ykinagenum JloroBopom, a Takoxx BinkatoueHHs: Kiienta Binm Cuctemu J1BO ta Bin Ilpoaykry
SMS-banking.
3.1.3.12. 3anpoBapKyBaTH HOB1 IPOTPAMHO-TEXHIYHI Ta TEXHOJIOTTYHI 3aCO0U 3 METOIO BIOCKOHAJICHHS
pobotn Cucremu JIbO, dyHkmioHanpHOCTI  BigmoBimHuX  [lpomaykriB  (30kpema, MoOUTEHOTO
OankiHTY/[HTepHET-0aHKIHTY), MPOBOIUTH NPOQUIAKTHYHI (permaMeHTHI) poOOTH, IO Yac BiI dYacy MOXKe
MPU3BOJUTH A0 TUMYACOBOTO MPHU3YMUHEHHS 00ciyroByBaHHsl KiieHTIB B Mexax BiamosinHoro [Ipomykry.
baHk mMae mpaBo BBOJIWTH TOAATKOB1 IHCTPYMEHTH 1 ciocoOu, mo minBuiytoTh Oesneky Cucremu J[BO, 6e3
Y3rOJUKEHHSI Ta MOIepeIHBOro noinomieHHs Kiienra.
3.1.3.13. BinmoButu Kiientry y 3aiiicHenni omepauii y Cucremi JJBO y Bumanky odopmieHHs
EnexrponHoro nokymeHTa, B T.4. EnexTpoHHOI miaTpkHOI HCTPYKIL, 3 MOPYIIEHHSIM IpPaBUJ KOPUCTYBaHHS
Mob6utbHuM GaHKiHTOM//[HTEepHET-0ankiHTOM Ta 1ux [IpaBui.
3.1.3.14. Tlpusynunutu noctyn kopuctyBada a0 Cucremu JIBO (30kpema, uepe3 MoOuibHUI
OaHkHT/[HTepHET-0aHKIHT) B pa3l HASBHOCTI MIIO3pH Y 3/IlICHEHH] HEHAIIEKHUX MIJIATDKHUX orepariiii Ta/ado
BUsBJICHOI baHkoMm cripobu HecaHkiioHoBaHOTO jgoctymmy 1o Cucremu JIBO, Ta/abo y pas3i OTpuUMaHHS
mHdopMmarii po Brpaty Kmieatom Homepa moOitbHOTO TenedoHy, Ta/abo y pasi mopyleHHsT ad0 BH SBIICHOI
bankoM cripoOu MopyIeHHsT HUM yMOB Oe3mneku MocTyrmy Ao i€l CucreMu, mo BU3HAYae€ThCsl baHkoM Ha
BJIACHUM pO3CYJl BUXOJSYM 3 CHCTEMHOIO aHAJIBYy Omepalliii KopucTyBaya, Ta/abo y BUMAAKaX KOJIHM Omepailii,
0 3AHCHIOIOTHCS KOPHUCTYBaue€M 3 BUKOPHCTAHHSIM I[i€i CUCTEMU 3arpOKylOTb a00 MOXKYThb 3arpoXyBaTH
Oy/lb-IKUM OXOPOHIOBAaHUM ITpaBaM Ta/abo iHTepecam banky Ta/abo Hmx KiieHTIB Ta/abo0 OyIb-sSKHX TPETIX
oci0, Mpu IIbOMY HasBHICTh 3arpo3u iHTepecaMm banky Ta/abo Humx KiieHTB Ta/abo Oynb-sKux TpeTiX ocio,
M0 MOXKE CTaTUCS BHACIIIOK BYMHEHHS KOPHUCTYBAayeM BIIMOBIIHUX OTMeEpaimii 1B BHKOPUCTAHHSAM ITiET
CHCTEMH, BU3HAYAEThCI baHKOM caMOCTiifHO, Ta/ab0 B HIIMX BUMNAAKaX, IepeadaueHux uumu [IpaBmiamu ta
YUHHHUM 3aKOHOJABCTBOM YKpaiHH.
3.1.3.15. Ipusynuautu/mpunHUTH o0cmyropyBanHs Kimienta B Cucremi JIBO B pa3i BUSBICHHS
bankom (akTiB abo mino3p HECaHKI[IOHOBAHOTO BTPY4YaHHS B pOOOTY €JIEKTPOHHO-00UYMCIIOBAIbHUX MAILMH
(xoMIT'tOTEpiB), aBTOMATH30BaHMX CHCTEM, KOMIT'IOTepHHX Mepex Kiienta/banka, 1o MoOXe MPU3BECTH JI0
TEepPEIIKODKAaHHS pOOOTH aBTOMATH30BaHUX CHCTeM baHKy Ta/ab0 HECAaHKI[IOHOBAHUX NI 3 HQpOpMAIED B
KOMIT'FOTEpHUX Mepekax. BimHoButu obciayroByBanus Kiienta B Cucremi J1BO micnst yCyHEHHS! HACIiIKiB
HECAHKI[IOHOBAHOTO BTpPY4YaHHS B poOOTYy EINEKTPOHHO-OOUYMCIIOBABHUX MalMH  (KOMII IOTepiB),
ABTOMATH30BAaHUX CHCTEM, KOMITTOTepHIX Mepex Kirienta/banka.
3.1.3.16. 3abmnokyBatu kopucryBada B Cucremi JIBO B pasi BBEeJACHHS HEBIPHUX aBTEHTH (DIKAIIITH X
naHuXx (MeH1 kopucTyBaya/OcoOMCTOrO Mapoio) TPU pa3u MOCHLTb.
3.1.3.17. BinmoButu Kiienty y minkmtodeHHi 10 MoOUTbHOTO OaHKIHTY Y pa3i BIACYTHOCTI MpUHaWMHI1
onuiei Kaptku, ta/abo y pasi BBenenHs Kiienrom HeBipHoro OTP-maposto s minTBepHKeHHs peecTpaltii.
3.1.3.18. BinmoButn Kiienty y namanui Kpeauty (y ToMmy 4Mcii, HUISXOM 3MEHIIEHHS/CKAaCyBaHH s
Jlimiry Jlo3BosieHoro oBepapadry) y BUIIaIKax:
3.1.3.18.1. y pa3i HaIBHOCTI BIIOMOCTEH, 0 CBITYATh MPO HEBUKOHAHHS KITEHTOM BUMOT YMHHOIO
3aKOHO/aBCTBa YKpaiHu, mpasui [InaTokHux cucrem ta/ado nux Ipasui ra/abo mpo Te, mo Haganui Kiienty
Jlimr Jlo3BoseHoro oBepapadTy cBoedacHO He Oyle TOBEPHEHUH;
3.1.3.18.2. orpumanus Bin IlinmpmemcrBa-podoromaBus iHpopmamii npo 3BiTbHeHHS Kiienta 3
poboTH;
3.1.3.18.3 He 3apaxyBanHs [limnmpueMcTBOM-po0OTOMaBIIEM 3ap0o0OiTHOT I1aTh Ha KapTkoBuit
Paxynok/CyOpaxyHOK MPOTSIoM 2-X (BOX) MICSI[IB ITOCIIUTE;
3.1.3.18.4 nananns KiientoMm 3asBu npo 3akputts Paxynky (3 yciva CyOpaxyHKamu);
3.1.3.18.5 3a BjacHOM HIIATUBOW Yy Oyab-gKkuil yac Ta 0e3 Oyab-sKuX MoscHeHb npu4uH KiieHTy.
3.1.3.19 He noBinomisatu KiieHTy mpo 37iiicHeHHS omepaiti, oO0csr kol MEHIIHMI 3a BCTaHOBJICHUIN
bankoMm MiHIMaTEHUN 00CST orepartii ais HajacuianHs [loBimomiieHb NUisixoM HajcuianHs [loBitomieHb Ha
Homep moGiteHOTO TEenedony.
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3.1.3.20 Bumararu Bin Kiienta HaganHs nonaTkoBoi iH¢popmari Ta/abo0 JOKyMEHTIB 1 BimoMocTei
IIOJI0 XapakTepy 3AICHEHUX omepailiii, KOHTPOJIIOBATH HAPSIMU BUKOpUCTaHHS KiTieHTOM IpoIIOBUX KOILTIB
Ha KaprkoBux paxyHkax/CyOpaxyHkax KirieHTa Ta BCTaHOBIJIIOBATH iHIII OOMEXEHHS HOTO MPaB y BUIIAJIKAX,
nependauyeHuX YMHHUM 3aKOHOAABCTBOM YKpaiHH.

3.1.3.21 3niiicautu nepeBunyck Kaprtku, emiroBanoi Ha iM’st Kmienta, CTpok nii SKO1 3aKIHYUBCS, y
pa3i HeoTpuMaHHS Bin KiieHTa BiNMOBIMHOI 3asBU MO TaKWid MEPEBUITYCK 32 YMOBHM HAsSBHOCTI KOILNTIB Ha
BinnosinHoMy KapTtkoBomy paxyHky/CyOpaxyHky g crmiati Kowmicii 3a 1o mociyry, Ta 3a yYMOBH
(akrnuHorO KOpHucTyBaHHs KapTkoro JlepxkareneM (HasBHUX Oomeparliid) MpOTATOM OCTaHHIX KUTBKOX MICSIIIB
Crpoky mii Kaptku. [lpu 1pomy, mepeBuUnyck Moske OyTH 3milicHeHHil baHkoM 1B 3aMiHOIO KapTKOBOTO
OPOJAYKTY Ha HUMN KapTKOBUU MPOAYKT 3 MEPENiKy JOCTYMHUX JI0 3aMOBJICHHS KAPTKOBUX IMPOAYKTIB, Y
BinnoBinHoMy TapudHoMy miaHi, Ha AaTy 3AIICHEHHS TAaKOrO MEPEBUITYCKY.

3.1.3.22 ®ikcyBatu Oynb-sKI KOHTAKTH 3 KIIEHTOM, Yy TOMY YHCII ay[io3anuc TeaeGoHHUX pO3MOB, Ha
CBOIX IPUCTPOSIX 3 METOIO 3a0e3NeUeHHs Oe3MeK Ta HaJeKHOro oociyroByBanHs KitieHTa.

3.1.3.23 bank Mae nmpaBo BiIMOBUTHCS Bill 31iiiCHEHHS (DIHAHCOBUX OIEpalliid 32 paXyHKaMH KIIi€HTa B
pa3i BUHUKHEHHS aprTyMEHTOBAHUX III03p Y BUKOPUCTaHHI CBOTO PaxyHKy HJisi MPOBEIACHHS HE3aKOHHUX
oTIepartin.

3.1.3.24 BinmMoBUTHCS Bil IPOBEICHHS Mi103pU10i (iHAHCOBOI omepallii, o0 kol bank Mae mino3py,
mo (iHaHCOBa omeparlis € pe3yJbTaTOM 3JIOYMHHOI JIUTPHOCTI, IMOB’si3aHA YHM CTOCYIOTHCS (PIHAHCYBaHH S
TepopusMy Ta/abo (piHAHCYBaHHS PO3MOBCIOKEHHS 30pO1 MACOBOTO 3HUIIICHHS;

3.1.3.25 bank mae mpaBo, Ha Yac BCTAHOBJICHHS MPaBOMIPHOCTI TepeKasy, 3YMUHATH 3apaxyBaHHS
KomriB Ha paxyHok KirieHTa, y pasi HaaXoKEHHS Bil OaHKy-HIIATOpPAa IMOBITOMJICHHS PO HEHAICKHUN
nepeKa3 KOILTIB.

3.1.3.26 Jlns BCTaHOBJIEHHS TPaBOMIPHOCTI mepekaszy baHk, 3a pe3ynpTaraMu MOHITOpUHTY, abo y pasi
OMPOTECTYBAaHHS MEpPEKasy, JepKareeM, MIATHUKOM, EMITEHTOM a00 TUIATDKHOKO OPraHBaIliEl0 TIIaTDKHOT
CHCTEMH, Ma€ MPaBO 3yMUHUTHU 3aBEPIICHHS Tepekasy, 3a0JIOKyBaTH KOLITH B CyMi HEHaJIGKHOI MJIATDKH O1
ornepallii Ha paxyHKy HEHAJIEKHOTO OTpUMyBada Ta OOMEXHUTH JOCTYN J0 MOOUIBHOTO J0JaTKa, IUIIXOM
OJIOKyBaHHSI OOJIIKOBOTO 3aIUCY, JI0 JTHS 3aBEPIICHHS MEPEBIPKUA MPABOMIPHOCTI TIEpeKa3y y BIIITOBITHOCTI 10
JHFOYOTO 3aKOHOAABCTBA YKpaiHu, ane He OUTbine HDK Ha 60 KaJleHIapHHUX JHIB.

3 MEeTOI0 BCTaHOBJICHHS NPAaBOMIPHOCTI IepeKasy Ta Ha BUKOHAHHA 3akoHy YkpaiHu «[Ipo miaTbkHi
nociyru», KiieHT - oTpuMyBau MiaTexy, IOAO SIKOTO € CYMHIBU Yy HAJIEKHOCTI TaKOro OTpUMyBada abo
HaJIeKHOCTI IIJIaTeXy, Ha BUMOTY baHKy 3000B's3aHUM MPOTIroM TpboX poOouux IHB baHKy 3’sBUTHCH 110
HalOMMXK4UOro BimIUIeHHS baHKy 3 MeTol0 NMpOXO/KEHHS ineHTHdIKallii, HaJaHHS MOSCHEHb 3 MPHBOIY
OTPUMaHHS Ha CBill paXxyHOK TIpPOIIOBHX KOIITIB B CyMi, sIka OIPOTECTOBYEThCA Ta, B pa3l HEOOXITHOCTI,
HaJIaHHS MATBEPKYIOUNX JOKYMEHTIB IIOAO MPAaBOMIPHOCTI ITi€l IUIATDKHOI omepartii. B pasi BinMoBH Bif
HaJaHHS TOSICHEHb Ta/ab0 MOKYMEHTIB HEOOX|THHMX JUIsl BCTAHOBIICHHS MPAaBOMIPHOCTI mepekaly, KimieHT
3000B's13aHM I HaAaTH 10 baHKy MIaTDKHY HCTPYKIIO JUIs OBEPHEHHS KOIITIB Ha aJjpecy IIaTHUKA.

KiieHT moBinomieHu Ta Hajlae 3rofy Ha TpoBeeHHS baHKOM Oyib-IKUX JTOJaTKOBHX i (B TOMY YK CII1
MOB’SI3aHUX 13 PO3KPUTTSIM OAHKIBCHKOI TAEMHUII]) 3 METOI0 BCTAHOBJICHHS HAaJICKHOCTI/HEHAICKHOCTI
OTpHUMYyBaya TJIaTexy/ TIaTbkHOI omeparli. Y pa3si BinMoBHu KilieHTa, SKWi € HEHaJIeKHUM OTPHUMYBadeM
TJIaTexy, abo SIKMl OTpUMAaB IUIATDK y 3B’S3Ky 1B HEHAICXKHOIO IJIATDKHOIO OMEpalli€lo, Bil MOBEPHEHHS
MJIATHUKY CYMH Takoil IUTaTDKHOI Omepalli, criucaHHs KOWTB 3 paxyHKy KilieHTa — oTpuMyBaua IUIaTexy
3OIACHIOBATHUCS BIOIOBIAHO JO YAHHOIO 3aKOHOIABCTBA.

3.1.3.27 VYpa3i gkmo B pe3yiabTari IpoBeIeHOro baHkoM MOHITOpHHTY Oyae BUSBIICHO, O KirieHTOM
Oysla BUMHEHA HETUIIOBA a00 CyMHIBHA (B TOMY YHCII IIaXpaichbka) omepallisi 3 3apaxyBaHHS TPOIIOBUX
KOIITIB Ha TMOTOYHUN paxyHok KirieHTa, ab0 eMITeHTOM KapTKd BIIMpPaBHUKA 3asBJICHA OIEpallis 10
MpikHapoAHOI MJIATDKHOI CHUCTEMH K HeHale)kHa (uaxpaiiceka) omepanii, To KiieHT nopydae banky
OOJIIKOBYBaTH KOIITH B pO3MIpi HETUIOBOVCYMHIBHOI omepauni Ha moToyHOMY paxyHKy Kiienta 6e3
MOYKJIMBOCTI 311 CHEHH S BUJATKOBUX OMEpallii BUKITIOYHO B MEKaX CyMH HETHIIOBO/HEHaJIeKHOI orepalii 10
MOMEHTY 3aBEpILECHHS MPOLIeypU OCKapKEHHs omepailii eMITeHTOM KapTKH BilllpaBHHKA.
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3.1.3.28 Hagatu po3nopsakKeHHs PO BUIIYYEHHS IUIATDKHOI KApTKU 1 MpUKWMATH JUIS IIbOTO HACTYIHI
3aX0/u:
- y pa3i HEeBUKOHAHHS 200 HEHAJIS)KHOTO BUKOHAHHS KITIEHTOM 3000B's13aHb, nependadeHunx Jloroopom;
- y pasi mino3p Ha HEeCaHKI[IOHOBaHE/HEMPaBOMIpHE BUKOPHUCTAHHS MIATDKHOT KApTKH;
- y pa3i HassBHOCTI CyMHBIB Y banky mom0 Bukopuctants KiieHToM nnaTokHOT KapTK abo il peKBBUTIB
JUIS BIIACHUX TIOTPeED;
- HaJIXOJKeHHSI Ha KOpUCTh KilieHTa 3 BUKOPUCTAaHHSIM IJIATDKHOI KapTKUM MPHOYTKOBUX oOIepallii Ha
CyMy, IO CYTTEBO BIIPBHSETHCS Bill pO3MIPY CEPETHBOTO JTOXOAY, 3a3HadueHoro KirieHToMm;
-y pasi OTpHMaHHS MOBITOMJICHHS IOJO0 ONMPOTECTYBAHHS IJIATDKHUX omepalliii (orpumyBadeM Ta\abo
BIIIIPAaBHUKOM I€peKasy);
- y pa3i HeTUIIOBHX 3a KUIBKICTIO OIlepalliif mocninb 3 GBUYHUM BUKOPUCTAHHSM ILUIATDKHOT KAPTKHU.
3.1.3.29 bank mae mpaBO B OJHOCTOPOHHBOMY MOPSJIKY HMPU3YMMHUTH a00 BIIXMJIMTH TPaH3aKIIO 3
BUKOPHCTAaHHSM IUIATDKHOI KapTKH, Yy pasi SKIO OTpUMyBay, abo cepBic HIIOBaHHS IepeKa3y BHECEHHH
bankom 1o mepeniky pu3MKOBUX, a00 B pa3i BUHUKHEHHS Yy baHKy mino3p m0J0 MOXIMBUX HEHAIEKHUX
ornepaniii B MIATDKHUM HCTPYMEHTOM 31 ctopoHu KitieHTa.
3.1.4. KuieHT Mae npaBo:
3.1.4.1. 3a nonomoroto KapTku HillifoBaTH 3AICHEHHs Ollepawlii 3 OIUIaTH TOBapiB/poOIT/MOCIyT,
nepepaxyBaHHs kourriB 3 KaprtkoBoro paxyHky/CyOpaxyHKy Ha Him paxyHku/CyopaxyHku Kitienta ta
HIMX 0Ci0, OTpUMaHHS TOTIBKM B Kacax (IHAHCOBHX YCTaHOB Ta 4yepe3 baHkoMmaTH, BHECEHHS TOTIBKH 4epes3
banxomaru bauky, skl minTpuMyroTh 111 QyHKI (1eno3uTHI bankomaTn), Yyepes MIaTbkHi TepMIiHAIHU, a TAaKOXK
HIIIOBAaTH TPOBENEHHS HIIMX Olepaliid, BU3HAYCHUX IMOJIOKEHHSIMH YMHHOTO 3aKOHOJABCTBA YKpaiHw,
30KpeMa, HOpMaTUBHO-NpaBoBUX akTiB HBY 3 mutanp BIAKPUTTA, BUKOPUCTAHHS 1 3aKPUTTS MOTOUYHUX
paxyHKB Ta 3 MUTaHb BUKOPUCTAHHS €JICKTPOHHUX IJIATDKHUX 3aco0IB, MpaBmiIaMu [MaTpKHUX CHCTEMH Ta
uumu [IpaBunamu.

3.1.4.2. HagaBatu banky 3asBu Ha eMiciio (BUIYCK/TIEpEBUIYCK) Ta BUAa4dy J[0aTKOBUX KapToK. Y
pasi 3amoBiieHHs JlomaTkoBux KapTok JloBipeHHMM ocobam, iX eMicis 3IIMCHIOETBCS 3a YMOBHU IPOBEICHHS
bankom inentudikamnii Ta Bepudikarii Takux J{oBipeHUX OCI0 3riIHO 3 BUMOTaMH 3aK0 HOJJABCTBA, SIKE PETYIIIOE
BiIHOCHMHU Yy cdepi 3amobiraHHs Jeraniailii (BIIMHBAHHIO) JOXOMIB, OJEPKAHUX 3JIOYUHHHUM IIUISIXOM,
(iHaHCYBAaHHIO TEPOPU3MY Ta (IHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MAaCOBOTO 3HUIICHHS.

3.1.4.3. 3niiicHioBatn TuMuacose briokyBanus Kaptku ta Po306iokyBanns Kaprku.

3.14.4. B Oynmp-sikuii 4Yac OOMEXHUTH MOXJIMBICTh BHUKOPUCTaHHS KkowmriB 3a KapTkoBum
paxynkom/CyopaxynkoMm JloBipeHili 0co0l NUIIXOM 3MIHM BITMOBITHUX ABTOpH3allIiHUX JIMITIB 32
Jlo1aTKOBOIO KapTKOK ab0 MPUIUHUTH Ait0 Jlo7aTkoBOi KapTKM LUIIXOM HOBEepHEHH:A ii baHky Ta HagaHHIM
MHCBMOBOTO PO3MOPSIKEHHS OO0

bnoxyBanHs i il

3.1.4.5. Orpumaru Ta xopucrtyBatucs Kpemutom y dopmi [lo3BosieHoro oBepapadry, a TaKoK
NpUITMHATH cTpOK 1ii JIimiry Jlo3BoneHoro oBepapadry.

3.1.4.6. 3niicHIOBaTH JOCTPOKOBE MorameHHss KpeauTy 6e3 701aTKOBUX TIaT 3a TaKe MOTaIlCHHS.

3.1.4.7. InigitoBaty 3MiHY ABTOpPHU3AIIHUX JIMITIB IUISIXOM 3BepHEHHS 10 KonTakr-ieHTpy banky.

3.1.4.8. OrpumyBaru Bunucku 3a KaptkoBum paxyHkom/CyOpaxyHKaMH Y MOPSIKY, BU3HAYCHOMY
uumu [IpaBrmamu, Ta JOBITKK IOJI0 TTOTOYHOI 3a00proBaHocCTi 3a Kpeautom.

3.1.4.9. OtpumyBaru IHdopmarmiiini Ta miarbkHi mnociayrm uepe3 Cucremy JIBO 3acobamu
BinnoBinHuX IIpoaykTiB (30kpema, MoOOUIBHOTO OaHKIHTY ITiCIS BCTAaHOBJICHHS CHEI[IAJIBHOTO MOOUIBHOTO
JOJATKy Ha CBOEMY MOOUIBHOMY HPHUCTPOi a00 [HTepHEeT-0aHKIHTY) Ta YCIIIMHOI peecTpalil K KOpHcTyBada
Cucremu J1BO.

3.1.4.10. HanaBatu banky nuceMoBi 3asBH 1010 BUITYcKy KapTku y 3B’s13Ky 3 3akiHdeHHsIM CTpOKy
Iii a00 y 3B 53Ky 3 nmomkopkeHHsaM Kaptku uu ii Brparoro;

3.1.4.11. 3mroBaru [1IH-kon KapTku 3 MeTOI0 MiMBUINCHHSI PiBHS O€3MeKH il KOPUCTYBAHHS.
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3.1.4.12. BinmoBuTHCS Bin KopucTyBaHHs KpeauToMm 0e3 MOSCHEHHS MPUYUH HUITXOM TOJAHHS J0
banky BiIMmoBITHOT MUCHMOBOT 3a5IBH.

3.2. TNPABWIA KOPUCTYBAHHS KAPTKOIO

3.2.1. lep:kaTe/ib NIOBHHEH:

3.2.1.1. Osnaifomutucs 3 IlpaBunamu, 30kpema, 3 npaBujamMu KOpucTyBaHHS KapTkoro 1o Toro, sk
pO3M0YaTH KOPUCTYBAHHS HEIO.

3.2.1.2. Otpumaru Kaptky, emiroBany Ha cBoe iM’s1, Ta [1IH, mHauBinyanpHy 0OJIKOBY iHQpOpMAILito
Ta/abo Hily iHpopMalio, 1O Ja€ 3MOTy HIIIFOBAaTH IUIATDKHI omepalii 3 mpen’sBICHHSAM Iacrnopra ado
HIIOTO JIOKYyMEHTa, M0 mocBimuye ocoly. IlpupBHsSHUM a0 ocobuctoro orpumanns Kaptku, I1IH Tta
HIUBITyaIbHY OOMIKOBY HGpOpMAaIIil0 Ta/a0bo Hiy HGOPMAIIo, M0 Ja€ 3MOTY HIIIFOBATH TJIATDKHI OMeparrii
€ X oTpuMaHHs NpencTaBHUKOM JlepkaTens 3a JOBIPEHICTIO, IO BUJaHa JlepkareireM Ta MOCBiTYeHA Y
BCTaHOBJICHOMY 3aKOHO/IaBCTBOM ITOPSIIKY.

bank He Hece BINMOBINANBHOCTI 3a MPOBEIEHHS omepauii 3 BuUkopucTaHHSIM KapTku, BugaHoi
IpeICTaBHUKY JleprkaTess 3a TOBIpEHICTIO

3.2.1.3. TlpocTaBuTH CBili MINMHKC Yy BIIBEeIeHOMY IS I1boT0 Mictii Ha Kaptii mpu ii orpumanHi B baHky.

3.2.1.4. Buxonatu mupouenypy reHepanii/3minu [1[H-xomy y pasi, skmo Kaptky orpumano 6e3
[MIHxonBepTa, i1 AxruBamis nependayae 0008’ sa3koBi nii Jlepskatens. Menemkep banky nmpu Bumadi Kaptiu
000B’s13k0B0 HPpopmye KitieHTa mpo ocobmmBocTi AkruBaitii KapTku, y ToMy 9uCIIi, PO MOPSI0K BUKOHAHHS
nponenypu rereparii Ta orpuManss [IIH-koxy. Kiient moromxkyetsest 3 TuMm, mo bank Hamae itomy Kaprtky
B HEaKTUBOBAHOMY CTaHI Ta J0 YCIHIMIHOTO 3aBEpIIeHHs 000B’s3KOBUX A 3 AktuBanii KapTku BHKOHaHHS
TJIATDKHUX OTeparliid 3 il BUKOPUCTaHHSIM € HEMOKITUBUM.

3.2.1.5. He nepenaBaru Kaptky iHmmM ocobam.

3.2.1.6. HanaBatu 3asBu npo Bunyck Kaprtku Ha HoBui CTpok fii y pasi, skmo bank 3a3manerine He
3IiCHUB Takuil BUIycK 3rinHo 3 nuMmu IIpaBunamu. [lonatkosi Kaptku Ha iv’st Kitienta bank Bumyckae 3a
3asBoro Kimienra. JlomatkoBi KapTtku Ha iM’st [{oBipeHoi ocobu baHk BUITyCKae BUKIIOYHO 3a ITHCHMOBOIO
3asBoto Kimienra.

3.2.1.7. TloBepuyru Kaptky B bank nicns crimuay CTpoky i aii abo mpu mpunuHEHH1 00CTyrOByBaHHS
BinnoBinHoro Ilponykry y Bumnaakax, Bu3HaueHHUX JJoroBopom.

3.2.2. IlpuzHavyeHHs1 Ta BUKopucTaHHa Kaprku

3.2.2.1. Omnepanii 3 BUKopructanHs KapTku 37iiCHIOIOTbCS 3 ypaXyBaHHSM OOMEKEHb, BCTAHOBICHUX
YUHHUM 3aKOHOJABCTBOM YKpaiHH, 30KpeMa, HOPMAaTUBHO-IIpaBoBUMH akramMu HBY.

3.2.2.2. KapTka Hagae MOXIMBICTb OTPUMYBAaTU TOTIBKY B IpUBHI B Kacax baHKy, yIOBHOBa)KCHHX
0aHKIB, MyHKTaX BUJaui roTiBKM Ta B bankomarax Ha TepuTopii YKpaiHu, a TakoX 3JICHIOBATU OILIATY
TOBApIB/pOOIT/IOCIYr 4epe3 BIINOBINHI TUIATDKHI TEpPMIHAIM, y TOMY 4YHCI y Mepexi IHtepHer (uepes
€JIEKTPOHHI TepMiHanu Ha caiitax ToprosuiB). OtpumanHns rotiBku 3 KaptkoBoro paxyHky/CyOpaxyHKy B
IHO3eMHIN BaJIOTI MOKJIMBE JIMINE B Kacax Ta bankomaTtax baHky.

3.2.2.3. 3amexamu Ykpainu KapTka HaJlae MOKITHBICTE OTPUMYBATH TOTIBKY B MICIICBIA BaITIOTI KpaiHH
nepeOyBaHHS He 3aeXHO Bin BamoTH KapTkoBoro paxyHky/CyOpaxyHKY.

3.2.2.4. Oneparii yepe3 IIIATDKHI MPUCTPOT BUKOHYIOTHCS BIAMTOBITHO 10 MEHIO KOMAH /I IINX IPUCTPOIB.
Jlep>katenb Mae UITKO BUKOHYBAaTH BCl IHCTPYKII, IO 3’SBISIOTBCS HA MOHITOPI MPHCTPOIO
CaMo00CITyrOBYBaHHSI.

3.2.2.5. IIIH-ko/1 BUKOPUCTOBYEThCA B baHKoMmarax Ta IJIATDKHUX TepMiHaiax (KpiM €JIEeKTPOHHHUX B
Mmepexi [HTepuer). I[TIH-kox Hi 3a sikux 06CTaBUH HE TOBUHEH PO3rOJIOUTYBATUCS MPU 3AIMCHEHH] MIJIATDKHUX
omnepariii, Jlep>xaTens MOBUHEH 0COOMCTO BBOJUTH HOTO Ha KIaBiaTypl IUIATDKHOTO MPUCTPOIO (Y pasi, SKILIO
TaKW BUMAraeThbCsl).

3.2.2.6. Ilpu Bunycky Kaptku Ha HOBHiT CTpOoK nii 3miHIOeThes i TTTH-K0 1.

3.2.2.7. lepxarens Moxke 3MiHoBaTu [1IH-koa mpotsrom Ctpoky aii KapTku y Taki cmocobu:
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3.2.2.7.1. npoBenenusam npouenypu renepauii [1IH-kony 3acobamu SMS-banking (mpu oTpuMaHHi
Kaptku KitieHTy HagaeThes BIAMOBIMHA HCTPYKIA MOAO0 MOPAKy ooMmiHy [loBimomieHHSIME);
3.2.2.7.2. 3acobaMu BiNIoBinHOI QyHKIIOHATBHOCTI baHkoMaTy a0 IaTbkHOTO TepMiHany banky
(7me B Mepesxi MIaTbKHUX MpUCTpoiB baHky);
3.2.2.7.3. noJaHHAM MU CHMOBOI 3a8BU PO nepeBumnyck Kaprku.
3.2.2.8. Ilpu BuIaui roTiBKM B Kacax OaHKB Ta Npu mpuiiMaHHi KapTku [0 omiiaTé B TOPTIBEIBHO -
CEepBICHIA MepexXi KacHp Mae mpaBo BUTpeOyBaTH JOKYMEHT, IO TOCBimdye ocoOy Jlepkarens, Ta 3amucard
JIaH1 TAKOTO JOKyMEHTa Ha 4YeKy (JOKYMEHT, IO MIITBepyKye BUKOHaHHS omepailii 3 KapTkoro).
3.2.2.9. JlepxaTenb Ma€ TMEPEBIPUTH PEKBBUTH OIMeEparlii Ha 4eKy (1aTta, cyma, BajlloTa OIepalli) Ta
MAMUCATH Y€K y pasi, Ko 11 pekBBuTU BipHL [linmuc Ha yeky mae Binmoimatu minnucy Ha Kaprmi. Omun
NPUMIpHUK Yeka Mae Oyru ButpeOyBanuil Kiientom y kacupa. bank pexomenmye 30epiraTH YeKd 3a
omepamisMd (B TOMY YHCII, SKIIO OIepallisl He3aBepllieHa) Ui KOHTPOJI pyxy KomriB 3a KapTkoBum
paxynkoM/CyOpaxyHKaMHi TIPOTSToM PoO3paXxyHKOBOTO Micslli 3 METOI0 ONEPaTUBHOTO BPETYTIOBAHHS
HEHAJIKHUX IUIATDKHUX OTepallii/TOMUIKOBUX CIIMCaHb KomTiB 3a KapTkoBuM paxyHkom/CyOpaxyHKamH.
3.2.2.10. Bnecenns rotriBku Ha KaprtkoBuii paxyHok/CyOpaxyHOK 3 BHKOpHUCTaHHsSM KapTku
3OICHIOETBCS JIMIE 4epe3 IIaTbkHi mpuctpoi banky (B kacax, dyepe3 bankomaTtn, TepMiHAIH
camoo0ciyroByBaHHs) y BanmoTi KapTtkoBoro paxyHky/CyOpaxyHKY.
3.2.2.11. Bei naii xacupa 3 KapTkoro MaroTh BUKOHYBATHCS y MIPUCYTHOCTI Ta y T0JTi 30py Jlepxkarers.
3.2.2.12. Tlpu xyniBni ToBapiB/poOir/mociyr 6e3 ¢BuuHOrO BHUKOpUCTaHHS KapTku (Hampukimanm, y
Mepexi [nreprer) [epikarenp 3a3Havae MiIaTbkHi peKkBBUTH KapTku, THM caMUM MITBEPDKYIOUH 3AiCHEHHS
onepauil [lonmpeHHs NaaTbKHUX pekBBUTIB KapTku He3aXUINEHUMH KaHaJaMu 3B’ A3Ky Y TOAAIBIIOMY MOXe
NPHU3BECTH 10 HE3aKOHHOTO/HEMPAaBOMIPHOTO 3aBOJIONIHHS HHUMH TpeTiMu ocobamu. bank He Hece
BIINOBIIAJBHICTh 32 HACIIIKY, 0 CTAJUCS Yepe3 PO3roIOIIeHHsl pekBBUTIB KapTku, ski Aat0Th MOKIMBICTb
HIIFOBATH IJIATDKHY onepauio 6e3 gpBuuHoro BukopuctanHs Kaprtku.
3.2.2.13. Tlpn BukoHaHHI omepamnii depe3 bankomar Jlepkarenb MOBHHEH MEPEKOHATHCS, IO
[MHxnaBiaTypa Ta KapTompuiiMay He MICTATh CTOPOHHIX €JIEMEHTIB Ta BIIMOBIIAIOTH 300pa)KEHHSM, SKi
BiIOOpaKeH1 Ha MOHITOpPI (3a HAsABHOCTI). Y pa3i BHUSABJICHHS BITMIHHOCTEH HEOOX|THO MOBITOMHUTH TIPO 1€
Konrakr-uentp banky. ¥ Takux BUmagkax KopucTyBaTHCs baHKOMaToM KaTeropudHo 3a00pOHSETHCS.
3.2.2.14. V bankomarax BCTaHOBJICHO OOMEXEHHS 4Yacy IJis TOro, OO0 3a0paTu TPOIIOBi KyMIOpU
micHs iX mosiBU (AEKUTbKa cekyHma). Ilicis CrmMHy Takoro yacy rpoim MOXKYTh OyTu 3arpumani bankomarom.
VY Takux BUMNAAKaX HEOOXITHO 3BepHyTHCs a0 banky ans BperymoBaHHs cTany Paxynky/CyOpaxyHKy
(IUIIXOM TOJIaHHS TUCHMOBOT MPETEH3Il).
3.2.2.15. fdxmo y mpomeci kopuctyBaHHs bankomatom KapTka Oyna 3arpumaHa, HEOOXIIHO
3arenedoHyBaTH 3a HOMepamH TeleQoHIB, 3a3HaueHMX Ha baHkomari, abo 3BepHyTHCS B baHk s
BPETYJIIOBAHHS CUTYallll (30Kpema, LUIIXOM BHUITYcKy HOBOi KapTku 3 oqHOoYacHUM biokyBaHHSAM 3aTpuMaHOi
banxomarom Kaptkn).
3.2.2.16. Sxmo B pe3ynbrati ABTOpH3aLil Oy/e oTpuMaHa BilloBiqs EMiTeHTa «BUITY4YUTH KapTKy»,
taka Kaprtka [lepxarento He MOBEPTAETHCA Ta MUUIAra€ BHIIYYEHHIO 1 MOBEPHEHHIO EMITEHTy 3rimHO 3
npaBuiaMu [IMaTbKHUX CHCTEM.
3.2.2.17. bank 3ynunse airo KapTku, Ko nmpu BUKOHAHHI onepauiid Tpudi BBezeHo Heipauii [1TH-
kona. Jns monoBienHs ni Kaptku HeoOximHo 3miuTH [1IH-kox nmisixom BinmpabnenHs [loBimomiieHHS 3
ocHoBHOro Homepa moOuibHOrO TenedoHy Ha HoMep Teine@oHy baHKy 3riqHO 3 HCTPYKUIIMH, IO 3a3HauYeH1
Ha 3BOpOTHIN croponi Kaptku. ko KapTka mictuTh umi, 3a3naueny 3miny [1IH-koxy HeoOXinHO MOBTOpUTH
3acobamu bankomary.
3.2.2.18. Ilpm mnpoBeneHHI TOBHOTO IUKIy OOpOOKM BHIATKOBOI IUIATDKHOI omepami 3
BuKkopuctanHsaM Kaptku (mounHatrouu 3 ii HilliFOBaHHS) 3 METOI0 HAJIEKHOI0 BUKOHAHHS 3000B’s3aHb 32
TaKOIO OTEPAIliEl0 BIIMOBITHUMH ydacHUKamMH [[1aTbkHOT crcTeMH Ta MPOBEICHHS HAJISKHUX PO3PaxXyHKIB 3a
KaptroBum paxynkom/CyopaxyHkom KitieHTa, BUMHSIOTHCS Taki Hii:
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3.2.2.18.1. bank npu nposeneHHi ABTopu3aitii 610kye Ha KapTkoBoMy paxyHKy/CyOpaxyHKy KOIITH
y cyMi, po3paxoBaHiii bankom Buxoasun 3 BamoTu KaptroBoro paxynky/CyOpaxyHKy, CyMH aBTOPH3AL[IiHOTO
3anuTy (CymMa Ta BaliOTa HiliiioBaHOI omepailii), KOMEPIIHHOTO KypCy KyHiBI/Iponaxy/oOMiHy iHO3eMHOT
BaJIIOTH, BCTAaHOBJIEHOTo baHkoM Ha Aaty iHinitoBaHHsa onepaui, cymu Kowmicii banky, 3a0mokoBaHOi cymu
TPOLIOBUX KOMITIB BiANOBIHO 10 miamyHkry 3.5.10.5. nux [IpaBui, a TakoX HIMX YWHHUKIB, IO
BPaxXOBYIOTHCS ISl IIbOTO 3TITHO 3 3aKOHOJABCTBOM YKpaiHw, mpaBuiaMu BinnosigHoi IlmarbkHoi cuctemn
ta numiu [IpaBunamu;

3.2.2.18.2. TInatpkHa cucTeMa MPOBOJIUTH PO3PAXyHKHM 3 BaHKOM 3a TIATDKHOIO OTNeEparlielo y
Po3paxyHKOBiif BaIOTI.

PozpaxynkoBa BamtoTa [InaTbpkHOT cCTEMU BCTaHOBIIIOETHCS Y BIAMIOBIAHOCTI J0 AOTOBOPY MDK

bankom Ta miatbkHOIO opraHiaiieto [I1aTbkHOT CHCTeMH Yy 3aJIe)KHOCTI Bl BH/IY IIJIATDKHOI orepartii, a
came:

° 3a BHYTPIIHBOYKPATHCHKIMH TUIATDKHIUMHE ONepalisiMi Po3paxyHKOBOIO BaIIOTOIO € TPUBHS;
° 3a MDKHApPOJHUMHU IJIATDKHUMH OTEpallisiMU, 3IIICHEHUMH Y €BPO IJIaTOKHUMHU KapTamu Visa - €Bpo;
° 32 MDKHapOJHUMHU IUJATDKHUMH ONEpaliiMH, 3IICHEHUMH Yy Oyab-sKii iHINA BamoTi (3a

BHUKJTFOUCHHSIM €BPO) TUIATOKHUMHE KapTamu Visa — noJap CIIA;

° 3a MDKHApOJAHUMH IUIATDKHUMU OTIEpaIlisiMK, 3IHCHEHUMH y Oy/Ib- SIKiii BaJIOTI IJIATDKHUMHU KapTKAMH

UnionPay (B Tomy umcii 3a koOeiixkuuropumu kaprkamu [IPOCTIP UnionPay), MasterCard - noJiap
CIIA.

° 3a ornepanisiMi 3IIMCHEHUMH B Mepexi baHky y Oymp - sikidi 1HO3eMHid BamioTi 3a TokeHOM
atbkHOi kaptu MasterCard, B Tomy umncii y kaci banky un uepe3 bankomaru banky - momap CLLIA.

MpupkHapoAHI MIATDKHI omepallil 3a IIaTbkHUMU KapTkamMi HaunioHaJibHOT IJIaTI:KHOI cucTeMH
«YKpalHCbKHIl IJIATDKHUNA NPOCTip», 32 BHUKJIIYEHHSAM KOOEHIKMHIOBMX KAPTOK 3 INIATIKHOIO
cucremoro UnionPay, He 3iliCHIOIOTHCSL.

VY pazi, SKIO BatoTa IMIIATDKHOI omepallil criBragae 3 Po3paxyHKOBOIO BallIOTOIO, PO3PAXYHOK 3
[InaTpkHOIO CHCTEMOO MPOBOAUTHCS Y HOMIHAJIBHIA CyMi omepartii. Y pasi, SKII0 BaoTa IJIaTDKHOI onepail
He chiBnagae 3 Po3paxyHKOBOIO BajiOTOI, po3paxyHOK 3 [LIaTDKHOIO CHCTEMOIO TPOBOAUTHECS y CYMI,
po3paxoBaHiii [MaTbKHOIO CHCTEMOIO BUXOJSMYM 13 CyMH IUIATDKHOI OIepallii, KypciB OOMiHY, BCTaHOBJICHHX
TJIATDKHOIO opranBaifi€ro [lnarbkHoi cucTeMu Ta HIIMX YUHHUKIB, 0 BPaXOBYIOTHCS IS IBOTO 3TIAHO 3
npaBuiiamMu BinnoBinHoi [InatokHOT cucremu;

3.2.2.18.3. po3paxyHKud MK ydacHuKamu [[1aTbkHOI cHCTeMHM 3IIHCHIOIOTHCS 3TITHO 3 MPaBUJIAMH
MDKHapoaHUX [IIaTbkHUX CUCTeM Yy CcTpoK Bim 2 mo 45 nid Ta 3anexarh Bin OaHka-cekBaiipa ta IInarbkHOI
CUCTEMH Ta He MOXke OyTH 3MIHEHHI 3a HilaTuBO baHKy;

3.2.2.18.4. banx ©He nBHime apyroro OrmepanifHOrO IHs, HACTYITHOTO 3a JHEM IPOBEICHHS
po3paxyHkiB 3 IDlmarbkHOIO cucTteMoro, crnmcye kKomrmu 3 KaprkoBoro paxyHky/CyOpaxyHKy Ha BIIacHY
KOPHCTb. Y pasi, SKILIO BaJIOTA, B SIKIH IPOBEJECHO PO3paxyHoK 3 [I1aTbkHOIO cHCTEMOI0, CITIBIIAJIA€ 3 BAIIOTOMO
KaptroBoro paxynky/CyOpaxyHKy, CIHCAHHS BUKOHYETHCS Y CyMi, po3paxoBaHii baHKOM BHXOISYM 3 CyMH
crutayeHux bankom komriB [lnaTokHil cucTeMi To MaTbkHIA omepanii Ta cymu Kowmicii 3a BUKOHaHHS 1iel
omepartii. Y pasi, KO BaJOTa, B KA TPOBEACHO PO3PaxyHOK 3 [LIaTbKHOIO CHCTEMOIO, HE CHIBIIAJAE 3
BamoToro KaptkoBoro paxynky /CyOpaxyHKy, CIHCaHHS BUKOHYETBCS Yy CyMi, po3paxoBaHii bankom
BUXOJSUM B cyMu crtaueHux bankom kxomrriB [ImatokHid cucTemi Mo il omepali, KOMEpUIiHOTO Kypcy
KYMBIY/IPOJaXKy 1HO3EMHOI BaJIIOTH, BCTAHOBIIEHOTO baHKOM Ha jaTy Takoro crucanHs komris 3 KapTkoBoro
paxyaky /CyOpaxyHKy, Ta cymu Komicii 3a BUKOHAHHS IIJIATDKHOI ONIEpaIli;

3.2.2.18.5. bank po36nokoBye kourrn Ha KaptkoBomy paxyHky/CyOpaxyHKy Miciisi MPOBEICHHS
3a3HaYEHUX BHINE [, a TAaKOX B IHIIMX BUIIAJKaX, BU3HAYCHUX YMHHUM 3aKOHOJABCTBOM YKpaiHu,
npaswiiamu [TnatokHoil cucremu, numu [IpaBuiamu Ta akramMu BHYTPIIIHBOTO peryiIoBaHHs banky. V pasi,
SKIIO PO3paxyHKd 3a aBTOPH30BAHOIO IJIATDKHOIO OIEPALi€l0 HE 3aBEpLIYIOThCSA (HANpUKIAL, uYepe3 He
orpuMaHHs KiieHTOM TOBapy/poOir/mociyr), Ta cyma 3a0JOKOBAaHHUX KOINTIB 3a TaKOI HE3aBEPIIEHOIO
OTIEPALliCI0 JIMIAETHCS HEJOCTYITHOIO Ul MOAAJIBIIOT0 BUKOpHCTaHHS KiieHTOM (uepe3 HeKOpekTHi il
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ToproBis abo 3 HIMX NPUYMH Ta y BHUMAAKaX, nepeadadeHux mpaBuiamu IDmatpkaux cucrem), bank
pO30JIOKOBYE Taki Koy Ha 31-# KajJeHJapHUi JeHb BT JaTH HIIIFOBAaHHS OTEpallii;
3.2.2.18.6. npu npoBeAEHH] IJIATDKHOI onepali 3 BUKopucTaHHsAM KapTku 1B 3apaxyBaHHS KOILTIB

Ha KapTkoBuii paxyHox/CyOpaxyHOK 3 METOI0 HaJIekHOi ii 0OpoOku Ta BinoOpaxenHs 3a KapTkoBum
paxynkomM/CyOpaxyHKOM, BUYWHSIOTHCS Jii, aHAJIOTIYHI JisiM, BU3HAYCHUM y minqnyHkrax 3.2.2.18.2,3.2.2.18.3
[IpaBun (3 ypaxyBaHHsSIM TOTIO, IO 3aMICTh ONEpallil CIMCAHHSI KOIITIB BUKOHYETHCS OMepalist X 3apaxyBaHHS
Ha KaptkoBuil paxyHok/CyOpaxyHOK). SIKo Taka omeparlisi BAKOHYETbCS 3 ABTOpPH3ALlIEI0, KOIITH y CyMi
omeparlii CTaloTh JOCTYTHUMH Binpa3y IiCIs YCIIMHOI ABTOpH3aIlil, ane 3apaxoBYIOThCs Ha KapTkoBwii
paxyHok/CyOpaxyHOK mpoTsroM 2-X OmnepaniiHUX AHIB TICIS TPOBEIEHHS PO3paxyHKB 3 ILmaTbkHORO
CUCTEMOIO.

3.2.2.19. KiieHT Moke 3aMOBHTH B banky KapTky MUTTEBOTO BHUITYCKy, TOOTO oTpuMatu KapTky 110
KaprroBoro paxynky/Cyopaxynky Ilakery 6e3 HaHeceHUX Ha Hel iMeH1 Ta mpBBUIA Jlepkarens (eMiroBaHy
bankom 3aBuacHo). ¥ oMy Bunajaky KapTka BBakaeThcs HENEPCOHAIBOBAHOIO. YMOBHM OTPUMAaHHS TaKoOi
KapTku Bu3HauatoTecst napamerpamu [lakery, 3a3nauennmu y TapupHomy mmaHi.

3.2.3. Ockap:xenns onepauiii 3 Kaprkor

3.2.3.1. BimnoBinHo 10 BuMor IlpaBun KiieHT KoHTposoe pyx kommiB 1o KapTkoBomy
paxyHky/CyOpaxyHKaMH 3a IMOMICSYHUMH BHITHCKaMHM Ta/ab0 Ha mincTasi iH(opMallii mpo BUKOHAHI orepartil
y lloBimomnenHsix Ta/abo 3acobamu MoOitbHOTO OaHKHTY/[HTepHET-0aHKHTY. Y BHMaAKaX, KOJIU 3a
pe3ylbTaTaMi KOHTPOJIO BUSBIIEHO, IO criucaHHs 3 KapTkoBoro paxyHky/CyOpaxyHKy Ta/a0o 3apaxyBaHHS
Ha KaprkoBuii paxyHok/CyOpaxyHOK H€ BIINOBINAIOTh IHIIIOBAaHUM HHUM omepauisiM, ado B HIMX
HECTaHJIAPTHUX CUTYallisIX, HANPHUKIAA, KoM baHKkoMar BUAA€ rpomn y cymi, IO HE BiANOBITa€ 3aMOBJICHIN
JHepxarenem cymi st orpuMaHHs, KilieHT moBHHEH NMOBITOMUTH BbaHK mpo BUSBJICHI HEBIAMOBITHOCTI Ta
OoOpPMHUTH MHCHMOBY 3asiBy TPO HE3rojAy 3 TPAHCAKI[EI0, 3a3HAYMBIIM B HIA BCl JIETalli OMEpaIli, o
ockapxyeTbcst (Homep KapTku, BuA omepallii, BUA IJIATDKHOTO HMPHUCTPOO, aJjpeca PO3MIIEHHS MPHUCTPOO
TOIIO), 0OCTaBUHU, 3a SIKUX BOHA OyJla BUKOHAHA, TA JOJATH YeK (KO0 YeKa).

3.2.3.2. baHK micist IpOBEACHHS IETaIbHOTO aHAIBY CUTYAIlil, IO CKIIANacs, IPOBEACHHS MPeTeH3iiHOT
po6OTH 3 GaHKOM-EKBapOM (SIKILIO OCKAp>KYEThCSl OIlepallis, MpoBe/ieHa yepe3 MIATPKHUN MPUCTPI HIOTro
0aHKy), BUKOHYe BperymoBaHHs craHy KapTkoBoro paxyHky/CyOpaxyHKY BIIIIOBIIHO 10 pe3yibTaTiB
MIPOBEJICHOTO PO3CITyBaHHSL.

3.2.3.3. Ctpoxu nposeneHHs1 baHkoM npeTeH3iiiHoi poO0TH BU3HAYAIOThCA BITNOBIIHUMHU [ImaTpkHUMEU
CUCTEMaMU Ta MOXYThb TpUBaTu mporsroM 90 kaneHJapHUX IHB. Y pasl HIPOBEIEHHS MDKHAPOJHOTO
apOirpaxy, 1ei cTpok Moxe Oytu mogoBxkenui 10 180 nHiB. baHK BUKOHYE 3asBY PO HE3TOY 3 TPAHCAKITIEIO
(BperynpoBye 3amuiniku 3a KaptkoBum paxynkom/CyOpaxyHkoM a0o Hamgae BinmoBins KitieHTy mpo
HETPaBOMIPHE OCKAPKEHHsSI OTeparlii) IMicas OTPUMaHHS HEOOXTHUX JOKa3B Y HAWKOPOTIIMN MO>KJIUBHMA
CTPOK.

3.2.4. HinonodoBa cayxoda mintpumkun Konrakr-ueHTpy banky

3.2.4.1. Tlpu BUHUKHEHHI MUTaHb IO/0 HIlIHOBaHUX omepalii 3 KapTkoio (BinMOBa y MpoBeIeHHI
onepauii, brioxyBanns aii Kaptku, iHie) ta 3a motpedu orpuMmanns [Hpopmaniiaux nocayr Jlep>kate b MOXe
3BepHyTHCA 10 banky 3a tenmedonamm 1111010060B01 cimy:xkOu mintpuMkd Kortakt-mientpy: 098 620 20 20
(Kuiscrap), 099 620 20 20 (Vodafone), 073 620 20 20 (Lifecell), (044)494-46-50 (11i101060B0).

3.2.4.2. 3 meroro ineHTU(DiKaIlii aOOHEHTa Ta HAJIEKHOTO BCTAHOBJICHHS HOT0 OCOOM ISl BU3HAUCHHS
IpaBOMIPHOCTI HajgaHHs Homy HbopMmani 3a Paxynkom/KapTkoro, omeparop KoHTakT-ueHTpy 3’4COByeE y
Hepxarenst mepemik IMeHTUQIKAIIAHUX JaHUX, TAaKUX SK. CEKPETHE CJIOBO-TIApOJib, ATy HaPOHKCHHS,
MacropTHi AaHi Ta Huly HdopMmanio, otpuMany bankom npu yknaganui JJorosopy (INIH-xox Ta/abo xoau
CVV2/CVC2 HiKOIM HE 3alUTYIOThCS Ta HE MOBUHHI po3roJiomnyBatucs [lepkarenem). 3 METOIO YHUKHCHHS
PU3HKY DO3KpUTTS OaHKIBCBKOI TaeMHHIII Ta/abo pu3HMKy (PHAHCOBUX BTpaT BiI HECAHKI[IOHOBAHOTO
BukopucranHs Kaptku, oneparop KoHTakT-11eHTpy Ma€ MpaBo BIAMOBUTH y HagaHH1 [HpopMaifHUX mOCIyT,
SKITI0 TTOBIIOMJICHI a0OHEHTOM JIaH1 HE CITIBIIAIAal0Th 3 BIINOBITHUMU JaHUMHU, IO 30epiratoThcsi B baHky.
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3.2.4.3. 3 MeTO0 YHUKHEHHS pU3NKy HajaHHs nociayr Konrtakr-nienTpom 3a Kaprkamu KiienTa iHumm
HE YITOBHOB)XXEHUM Ha I1e ocobam, KitieHT moBHHEH 30epiraTi B TAEMHHMITI CBO1 J1aH1 (30KpeMa, CIIOBO -11apoJib),
HajaHi npu 3amoBiieHHI [Ipomykry/llakery, sKi BUKOPHCTOBYIOThCS KOHTaKT-IIEHTPOM Il HAaJIEKHOL
inenTHdIKaI i Ta BCTAHOBJICHHS 0cOOM a0OHEHTa Mpu Terae(oHHOMY 3BepHEHHI, Ta pekBBUTH KapTku.

3.2.4.4. Oneparop Konrtakr-meHTpy 3a TenedoHHUM 3BepHEHHIM JlepxkaTens Hamae HpopMallio 1mo10
nposeaeHuX ApTopu3sanii 3a Kaptkoro, mpuunH BiaMoBU baHKy y 3AliCHEHH1 onepallii, TOIIO, Ha/la€ MOCIyru
3a 3anutoM [lepxkatens mono bnokyBanHs/Po30nokyBanns i KapTku, moao 3MiHH/ CKacyBaHHs
ABTOopu3amiiHuX mTMITB 3a KapTkoro, mojo0 yMOB OOMEXEHHsS BHUKOHAHHS orepallii 0e3 BUKOPHUCTaHHS
Kaptkn  (OOMEXUTH/BITHOBHUTH  MOXIHUBICTh ~ BUKOPHUCTaHHS B Mepexi  [HTepHeT),  mMOAO
ninknoueHHs/BinkiroueHHss [Ipogykry SMS-banking, Hamae KoHCymbTalii OO0 YMOB MpOAAXY Ta
CYIIPOBOJDKEHHS OaHKIBCHKUX [IpOAyKTIB TOIIO.

3.2.5. Brpara Kaprku

3.2.5.1. Ilpo Brpary Kaptku (y ToMy uucii, 32 HassBHOCTI MiI03pH, IO 1l MIATDKHI PEKBBUTH CTallU
BIIOMi1 CTOPOHHIM 0co0aM Ta MOXYTh OyTH BUKOPUCTaH1 HUMU HETPaBOMIpHO) JleprkaTenb MOBUHEH HeraiHo
nosinomuTH bank, 3atenedonyBaBum 10 KoHTakr-nentpy, bank npu npomy 3aiicHioe briiokyBanus Kaprku.
Kpim mporo, KimieHT moBHHEH y HaWKOPOTIIMK MOXKJIMBUM CTPOK HaJaTH A0 BbaHKy BITNOBiTHE MHCHMOBE
OBITOMJIEHHS.

3.25.2. ¥V pasi, sxmo Kiient orpumas Bin banky IloBimomiieHHs mpo 3xilicHEHy omepariifo 3 ioro
Kaprkoro, ane KiieHT He HilliFOBaB Takoi omepallii, BIH Mae BXKHTH HETaHHHUX 3aX0MB MO0 HGOPMYBaHH s
banky mpo Takuii ¢axr abo momo brnokyBanns Kaptku 3acobamu  SMS-banking ab6o MoOuibHUIMA
OankiHT/[HTEpHET-0aHKIHT 10 yacy moJaHHs 10 baHKy BIIIOBiIHOTO MUCHMOBOIO MOBIIOMIIEHHS ab0 3asBU
PO HE3rOy 3 TPaHCAKITIEIO.

3.2.5.3. KiieHT miaTBEpIKYeE, IO BiH YCBIIOMIIIOE CYTTEBE MIABHINCHHS PH3UKIB HECAHKIIOHOBAHOTO
BUKOpUcTaHHS Brpauenoi Kaprtku Ta 3aiiicHeHHs maxpaiicbkuX orepalliil y pasi onHouacHoi Brpatu Homepa
MOOUTbHOTO TenedoHy (OCHOBHOTO a00 JOAATKOBOTO), Ta TMOTO/DKYETHhCS, MO y TAaKUX BHIAIKaX y pasi
HecBoeyacHOro iHpopmyBaHHs HuUM npo Brpary Kaprtku/Homepa MoOUIBHOrO TeneoHy y HOPSAIKY,
BU3HaueHOMy Iumu [IpaBunamu, baHk He Hece BIIMOBITATBFHOCTI 3a HECAHKI[IOHOBaHE/HEMpPaBOMIpPHE
BUKOpHCTaHHs KapTku.

3.2.5.4. dxmo Kaprka 3a010K0BaHA 3 TPUIMHU «BTpadCHA/BUKPALICHAY, 1l MOAAIBINEG PO30IOKYBAHHS
Ta BUKOpUCTaHHs 3a00poHeHe. Bunyck HoBoi KapTku 31iiicHIOEThCS 32 MTHCBMOBHUM 3BepHeHHsM Kitienta 1o
banky.

3.2.5.5. [lepxarenp mMae MpaBO TUMYACOBO MpHU3YyNUHUTH nito KapTku (TumuacoBe brokyBaHHS) 3a
Tesie(POHHUM 3BEpHEHHAM /10 KOHTaKT-1IeHTpy Ta 32 MMCbMOBOIO 3as1BOI0, Ha/laHOO B baHk, a00 caMOCTiifHO 3
BUKOpUCTaHHsAM ¢yHKiioHany IIpoaykrie SMS-banking Ta MoOutbHUI OaHKHTY/[HTEpHET-0aHKIHTY. Take
TUM4YacoBe biiokyBanHs Moxe OyTu moTpeboro y pasi, sikio Jlep>karens He BeBHEeHUH, o KapTtka Brpauena
(3a0yB mpo micie ii 30epiranus). [lonoBnenus nii Kaptku (Po30610kyBaHHS) y Takux BUIMAIKax MOXKe OyTH
BUKOHAHE 32 TUCHMOBOIO 3asIBOIO 3 TIPE/1 SIBJICHHAM 3a0s10koBaHOi KapTku Ta 3 BUKOpUCTAHHSIM (yHKIIIOHATY
SMS-banking a6o MoOutbHOTO GaHKHTY/[HTEpHET-0aHKIHTY.

3.2.6. ABTopu3auiiini JimMiTn

3.2.6.1. 3 Meror0 OOMEXEHHsI PH3UKIB HECAHKI[IOHOBAHOTO JOCTYNmy A0 KommiB Ha KapTkoBomy
paxynky/CyOpaxyHkax baHK BCTaHOBIIOE OOMEXEHHS Ha MPOBEJCHHS omepaiii 3 BUKopuctaHHsM KapTku
(ABTOpH3aIiiiHi JIMITH). ABTOpH3AIliiHI JIMITH BW3HAYAIOTh MAKCHMAaJbHY 3arajibHy CyMy Ta KUIBKICTh
orepanid, ki J03BOJSE€TbCA 3ANICHIOBaTH JlepikaTento HpOTAroM IEBHOro mepiogy (odOu, Micsis) Ta
OoOMEKeHHSI Ha BUKOHAHHS MeBHUX BuUIB omepauii 3 Kaprtkoro. Ilepenmik Bcix Takux OOMEXeHb
noBinomiseThes npauiBHUKOM bankom Kiienty npu Bugaui Kaprku.

3.2.6.2. baHK, peryiaooun piBeHb PU3MKIB (DIHAHCOBUX BTPAT Bil HECAHKI[IOHOBAH OTO BHKOPUCTAHHS
Kaprok, Mosxe 3MiHIOBaTH ABTOpU3AIIiHI JTIMITH, TOBITOMIIsIOUH 1po 11e KimieHnTa y cnocobu, BU3HaUeH1 LIMU
[IpaBuiiamu.
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3.2.6.3. KiieHT BINMOBITHO [0 BJIACHUX MOTOYHUX MOTPEO MOKE 3MIHUTH (3MEHIIMTH, 30UTHIIMTH,
cKacyBaTH) ABTOpH3aliiiHi JiMiTH Y MoOUIbHOMY OaHKIHTY/[HTEepHET-0aHKIHTY a00 IUISIXOM 3BEPHEHHS JI0
Konrakr-nieHTpy abo 1o BimauieHHs: bauky.

3.2.6.4. KiieHT 3 METOI0 3HUIKCHHS PU3MKIB HECAHKIIOHOBAHOTO BHUKOpPUCTaHHS KapTku Moxe
BCTAaHOBUTH JIOAATKOB1 oOMexxeHHs Ha Kaprii nusixom 3BepHeHHs 10 KoHTakT-11eHTpy a00 10 BUUIUICHHS
BaHKky: BcTaHOBHTH 3a00pOHY Ha BUKOHAHHS onepailiii 6e3 Bukopucranus Kaptku y mepexi [HTep HET Ta/abo
orepariii 3a MexaMu YKpaiHu.

3.2.6.5. JloBipeHa ocoba He Mae mpaBa 3MIHIOBATH po3Mipu ABTOpH3amidiHUX JMiITiB. KiieHT
HOTODKYETHCS, IO Y pa3i mOoTpeOH 3MIHUTH pO3MIpH ABTOpPM3ALIMHUX JIMITIB 32 J[07aTKOBOIO KapTKOIO,
Kuient mae 3arenedonyBatu 10 KoHTakT-11eHTpY 0cOOMCTO.

3.3. YMOBHU HAJAHHS TA CYITPOBOI’)KEHHS KPEJIUTY Y ®OPMI JO3BOJIEHOI'O
OBEP/IPADTY

3.3.1. bank po3millye y MpUMIMIEHHSX, 1€ 3MiCHIOEThCs 00cayroByBanHs KitieHTiB, HpopMmarlio B
NUCHMOBOMY BUTJISIII PO Tapu(u Ta YMOBHU, Ha SKUX BiH HAJNA€ CIOXKUBYI KPEAWUTH, Ta/abo PO3MIIIyE TaKy
HpopMariro Ha cBoemy CailTi.

3.3.2. 3aMoBICHHS KpeAUTHOTO [IpOIyKTy 3MiHCHIOETBCS Y TAKOMY TTOPSIKY:

3.3.2.1. KimieHT MOXe CaMOCTIfHO O3HAHOMHUTHCS 3 iH(OPMAL€I0 PO YMOBU KPEAUTYBAHHS,
posmiieHoro Ha Caiiti banky.

3.3.2.2. Knient Hamae banky 3asBy mpo 3amoBieHHs kpeauTHoro [Ipomykry (Bumauy Kpenuty)
LUISIXOM TTOJJaHHSI TUCBMOBOI 3as1BU 10 BiauieHHsT banky abo novisixom 3amoBHeHHs Ha CaiiTi banky uum yepes
MoOu1bHU OaHKIHT cHeliaIbHOT eIeKTpOHHOT (hopMH 3asBU abo 3acobamu cuctemu /1BO.

CTOopoHM TOMOBUJIMChH, IO IIPH MOJAHHI 3asBKU Ha 3aMOBJIEHHs KpeauTHoro IIpoaykry B cuctemi
JBO, KnienT Mosxe 3a3HaUUTH HOBY aJipecy eJIeKTpoHHOI notrru (e-mail) ams komyHikamii 3 bankom. ¥V pasi
SKIIO TpH MOJaHHI1 3asBKU Ha 3aMOBJIeHHs kpeauTHoro [Iponykry, Kmientom B cuctemi JIbO 3a3HaveHa iHIma
eJeKTpOHHA azpeca (e-mail) HDK Ta, mo Oyla HagaHa paHimie/abo sKmo y baHKy B3aram BiICYTHS ajapeca
enextponHoi aapecu (e-mail) Kiienta, 3a3nauena Kiientom, B cucremi JIBO, enekrponHa aapeca (e-mail)
Oyze 3MiHEeHa B IPOrpaMHMX KOMILJIEKcaX baHKy Ta B MOJaibIioMy BUKOPHCTOBYBATUMETHCS [T KOMYHIKAI[ 11
3 Kiientom.

3.3.2.3. Sxmpo 3asBa mpo 3amoBiieHHs kpeauTHoro [lponmykry (Bumauy Kpeauty) Hamaetbes a0
BiivieHHs: banky, bank nHamae Kiienty [lacnopt cnoxuBuoro kpenuty Ta PospaxyHok no Kpenuty Ha
[arnepoBOMy HOCIH; SIKIIO 3asBa HajnaeThesl 3acobamu cuctemu JBO/MobuibHOro OankiHry, baHk Hanae
KiienTy 3a3HaueHi JOKyMEHTU Ipu HepuioMy 3BepHeHH1 Kimienta 1o BinavieHHs baHky.

3.3.3. bank 3a0e3neuye ¢GopMyBaHHs, OOpoOKy 1 30epiraHHS €JIEKTPOHHUX (GOpM 3asBH PO
3aMoBJIeHHs1 KpeauTHoro [Iponykry (Bumauy Kpemuty), Pospaxynok mno Kpeauty BinnoBinHO 10 BUMOT
YHMHHOTO 3aKOHO/ABCTBA, 110 PETYIIOE MOPSIOK EIEKTPOHHOTO JOKYMEHTOOOIY (3 HaKIaJACHHSM eJIeKTPOHHHUX
MAMUCIB a00 HIIMX aHAJIOTB BIACHOPYYHHX MiANUCB (rmeuaTok) CTOpiH).

3.3.4. bank npuiiMae pillleHHS MO0 3aI0BOJCHHS 3asBU KirieHTa TpO 3aMOBJIEHHS KPEAUTHOTO
[ponykry (Bumauy Kpenuty) Ha mincraBi oTpuMaHuX BimoMocTeil mono ¢iHancoBoro crany KiienTta Ta
HIIMX KPUTEPIB/AMHHUKIB, TepeadadyeHnX 3aKOHOAaBCTBOM IPO CIIOKHUBYE KpeAUTYyBaHHS. [HopMmariis mpo
NpUHATE pilleHHS HagaeTbcss bankoMm 3acobamm  TenePOHHOTO 3B’S3KYy a0 TUIAXOM  HaIpaBJICHHS
[osinomnenns Ha Homep moOuipHOTO Tenedony Kiienra.

3.3.5. Ilicns oTpumaHHA MOBinOMIIeHHs Mpo piieHHs banky moxo Bugadi Kpemuty Kiient mae
noJaTv a0 BimaUIeHHS baHKy BiOMOBinHY minnmucany 3asBy-JOTOBIp, B SIKii 3a3HAYAETHCS IapaMeTpu
kpeautHoro [Ipoaykry, moromxeni 3 bankom: HaiimenyBauHs [Ipoaykry, [Iporpamu kpenuTyBaHHs, CTPOK Aii
Jlimry Jlo3Bosenoro oBepapadry, po3mip Jlimiry Jlo3BosieHoro oBepapadry, BU3HAUCHHUH HA JaTy TOJAAHHS

3asBU-I0TOBOPY, Ta MakcUMalbHUU po3mip Jlimiry Jlo3BosieHoro oBepapadry, mnependadyeHuil oOpaHOro
Kiientom [Iporpamoro KpeanTyBaHHS, pO3MIp MPOIEHTHUX CTABOK TOIIIO.
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3.3.6. Ilin yac mpuiimManHs 3asiBU-I0TOBOPY, KOO BU3HAUYeHI yMOBH KpeauTHoro IIpoaykry, bank
Hagae KiieHTy nokymeHTH, 10 nepeadayeHi YUHHHUM 3aKOHOJABCTBOM YKpaiHU 3 MHUTaHb KpEAUTYBAHHS
¢BuyHUX 0ci0 (mimmucanHsM 3asBU-10roBOpY KiTieHT minTBep/pKye OTpUMaHHS IUX JOKYMEHTIB (30Kpema,
[NaciopTy cnoxkuB4oro kpeauTty, Po3paxynky mo Kpeaury)).

3.3.7. bank BcranoBmioe Ha KaprtkoBomy paxynky/Cyopaxynky Kiienta B rpuBHi Jlimir
Jlo3BosieHoTO OBepApadTy BIIMOBITHO J0 MapaMeTpiB, IO 3a3Ha4eHi y 3asBi- 10TOBOPL

3.3.8. bank moxe npuiinsatu Bin Kiienrta 3asBy-norosip 6e3 moneperHboro oGpopmMiIeHHsI OCTaHHIM
3asBH PO 3aMOBJIEHHS KpeauTHoro [Ipomykry, y pasi, skmo kpeautHuM [lpomykrom mnepenbadeHa Taka
MO>KJIMBICTB. Y IIbOMY BUIAJKY HajaHHsA KpenuTy 30iCHIOETbCS Y HACTYITHOMY MOPSKY:

3.3.8.1. bank mnpuiimae Bin Kiienta 3asBy-70roBip, B SKil 3a3HAYAE€THCSA: OPIEHTOBHUN PO3MIP
JImiry Jlo3BosieHoro oBepapadry;, MmakcuManbHuUUM po3mip Jlimiry JlozBoseHoro omepapadry Ta cTpok
KpPEAUTYBAHHS - Ha PiBHI, BU3HAUEHOMY BinnoBinHow0 IIporpamoro kpeauTyBaHHS; Jif04a JJs BUIIOBIIHOTO
kpenuTHOTO [IpomykTy Ha MOMEHT MiAmucaHHS 3asBH-O0TOBOPY IMPOIEHTHA cTaBka. Ilinmucannsm 3asBu-
noropopy KilieHT TpocHTh HajgaTh CHOXKHBYMM KPEOUT INUIIXOM BCTaHOBIEHHS 3a KapTkoBuwm
paxynkom/Cyopaxynkom Jlimity Jlo3BosieHoro oBepapadry;

3.3.8.2. baHk IPOBOANTH 3aXOM OO OIIHKKA KpeauTocrnpomMoxHocTi KitieHTa 3rifHO 3 BUMOTaMu
3aKOHO/IaBCTBA, SKE PETyIIO€ BITHOCUHM Y cepl CIOKUBUYOTO KPEIUTYBAHHS, Ta y pa3i MPUHHATTS pilLicHHS
0/I0 BUJIa4i KPEIUTY BCTaHOBIIOE: po3Mip Jlimiry Jlo3BosieHOTO oBepapadTy BIAMOBITHO 10 BHYTPINIHIX
TIPaBWJI YIPABIHHS PU3MKAMH, y TOPSIKY, BU3HAYEHOMY UM po3aiuiom [lpaBui; mpoleHTHY CTaBKy — y
po3Mipi, IO Ji€ A7 BigmoBigHOro KpeauTHoro Ilpoaykry Ha JeHb BCTaHOBIEHHS po3mipy JlMiTy
Jlo3BosneHoro oBepapadry; CTPOK KPEAUTYBAHHS — BITIOBIMHO JI0 CTPOKY, MEpeadadeHoro isi BIIMOBITHOTO
kpenutHoro [lpomykry, mTouMHarO4M 3 JTHS BCTaHOBIEHHs po3mipy Jlimiry Jlo3Bonenoro osepapadry,
noBinoMyIsitoun TIpo 1ie KitieHTa nuisixom HarpaBiieHHS BianoBinHoro [loBitoMieHHs..

CTopoHH TOMOBMJIMCS, IO Ha miAcTaBl oQopMIIeHOT Halle)KHUM YHMHOM 3asBH-JOTOBOPY, SKOIO
Knient 3amoBuB Kpemut, bank nHamae Kiienty Kpeautr umsixom BceraHoBieHHs 3a  KapTkoBum
paxynkom/CyopaxynkoMm Kitienta Jlimiry Jlo3BoseHoro oBepapadry mis mpoBeaeHHs orepaiiid, a KiieHt
3000B’s13y€ThCsl TTOBEpHYTU BaHKy KpeauTHI KOIITH Ta MPOIEHTH 3a KopuctyBaHHs Jlimirom Jlo3BosieHoro
oBepapadTy y HOpsAKY Ta Ha yMoBaX, BU3HaueHuX iuMu [IpaBunamu, [Iporpamoro kpeauTyBaHHs Ta 3asBoOO-
noroopoM. Y pasi, skmo Kpemutr Oyae HamaHO BHACHIMOK 37iiCHEHHs omepamii 3a KapTkoBum
paxynkom/CyOpaxyHKoM, iHiliiioBaHuX J{0BipeHOI0 000010, BBaXa€eThCs, o KpenuT HamaHo Oe3nocepesHbo
Kuienty.

3.3.9. V pasi nimnucanHs 3asBU-0TOBOPY HAa YMOBAX, BUZHAUYCHUX y MOMEPETHHOMY MITIYHKTI ITHX
[paBun, KimieHT MOTOMKyeThCs, MO0 BU3HAYEHUN y HHOMY MOPAAOK HamaHHs Kpeaurty 3miliCHIOETBCS 3a
3roor0 CTOPIH Ta BITHOBIAHO J0 BUMOI YMHHOTO 3aKOHOJABCTBA YKpaiHH, sIke PEryiroe BITHOCHHU Y cdepi
CIOKMBYOTO KPEIUTYBAaHHS 1 HE MOTpeOye HamaHHS 0 ByIUIEHHS baHKy okpemoi 3asBu -I0TOBOPY YH
BHECEHHS 3MiH 110 minnucanoi Kiientom 3asBu-10roBopy.

3.3.10. KmieHT Mae mpaBo BIIMOBHUTHCS Bil KOpUCTyBaHHsS Kpenutom y mopsnxy, mependaueHOMy
numu [IpaBunamu.

3.3.11. ITincraBoro [Tt HATAHHS KPEAUTHUX KOIITIB € BCTAHOBJICHUH Ha BiTnoBiTHOMY KapTkoBomy
paxynky/Cyopaxynky Jlimir Jlo3BosieHoro oBepiapadry, CTpoOK Aii SKOTO HE€ 3aKIHUMBCS, HAJIXOPKEHHS 10
banky [InaTpkHOTO MOBITOMIJICHHS 32 BUKOHAHWMHM OTIEpaIIMA 3 BITMOBITHUMHU KapTKaMu Ta/ab0 HacTaHHS
TEpMiHy BUKOHAHHS TPOIIOBUX 3000B’s3aHb Kitienta mepen baHkoM, 0 BHHHKIM 3 yYMOB YKJIaJICHOTO
JoroBopy 3a BinnoBinHuM [Ipomykrom (kpiM 3000B’s13aHb 3 TorameHHs KpeauTy Ta HapaxoBaHUX MPOIICHTIB)
Ta/abd0 HACTaHHS TEPMIHY BUKOHAHHS IPOLIOBUX 3000B’sA3aHb (cIjlaTa cyM CTpaxoBuXx IuiatexiB) Kiienta
nepe] CTPaXoBUKOM, IO BUHUKIN 3 YMOB yKIaJeHuX KIlieHTOM NOTOBOpIB CTpaxyBaHHS 3a MpOorpaMaMu
3aCTaBHOTO KpeauTyBaHHs baHky Ta/abo 3MiiCHEHHS HIMX BHJIATKOBHX Omepallid, HiriioBanux KierTtom
Ha ymoBax Jlorosopy.

3.3.12. Hananns Kpeauty BinOyBaeThes y pasi moBHOTa00 4aCTKOBOI HEOCTATHOCTI BIIACHUX KOIIIT 1B
Knienta Ha mneBHomy KaptkoBomy paxynky/Cyopaxynky IIpoaykry st mpoBeIeHHs IIAaTeXB 3a
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[narbkHUMU TTOBimOMIIEHHSMH TI0 BinnmoBinHid Kaprtiii (emiroBaHiii Ha ymoBax 1poro [Ipomykry) abo mis
3MIMCHEHHS HIIMX BUJIATKOBUX OMEpallii 1 MJIaTeXIB, Y TOMY YHCII, CIPSIMOBAHHUX Ha ITOTAIICHHS 3000B’3aHb
Kimienra, mepenbauennx mumu IlpaBumamu. YmoBamm [Ipomykry wmoke Oyru mepembadeHe IUThOBE
BUKOpUCTaHHS HajaHoro Kpeauty, B ToMy 4MCIIi Ha CILIaTy 3000B’s3aHb 3a J0roBopaMu B pamkax IIporpam
pO3ApIOHOTO KpEeIUTYBaHHS, 30KpeMa ajieé He BUKIIOYHO OO0 CIUIATH CTPAXOBUX TJaTexiB. baHk 3aiiicHIOE
Hamauusa Kpenuty y dopmi JlozBoneHoro oBepapadry y mMexax BHKOPUCTAHUX Ta 3r0JIOM MOTAIICHUX CyM
Kpemuty nmpotsrom crpoky naii Jlimity Jlo3BoneHoro oBepapadry Ta B Mexkax oOymoBiieHoro Jlimiry, SKIo
e He nependayenHe [Iporpamoro KpemutyBanus.

3.3.13. bank ta KiieHT MaroTh mpaBo mpotrsrom cTpoky nmii Jlimiry Jlo3Bonenoro oBepapadry
3miHOBatu po3mip Jlimiry Jlo3BoneHoro osepapadry (B TOMy YHCHI MPH aBTOMATHYHOMY IMPOJOBXKEHHI
ctpoky nii Jlimiry [lo3Bonenoro oBepapadry, BimmoBigHO a0 mignyHkry 3.4.7. nmx I[IpaBmi) y Takomy
MOPSAKY:

3.3.14.1. 3menmenns po3mipy Jlimiry Jlo3BoneHoro oBepapadry 37iICHIOETECS Y pa3i HECBOEYACHOIO
MOTAIlICHHST KPEIUTHOI 3a00proBaHOCTI Ta/ab0 3a pe3yiabTaTaMH OIHKM BaHKOM KpeauTOCTPOMOMXKHOCTI
KitieHTa 3riqHO 3 BUMOTraMu 3aKOHOJABCTBA, KE PErYIIOE€ BITHOCHHU Y cepi CIOKUBUOTO KPEAUTYBAHHS;
3.3.14.2. 36umbmierHss po3mipy Jlimiry Jlo3BoneHoro oBepapadTy 3/iHCHIOETECS BUKIIOUHO y MEXKax
MakcuMmaiibHoro posmipy Jlimiry [lo3Bonenoro oBepapadry, nependadeHnoro I[Iporpamoro kpeauTyBaHHS, 3a
pesynbratamMu OIHKM bankoMm kpemutocmpomoxkHocTi KilieHTa 3rifHO 3 BHMOTaMu 3aKOHOJABCTBA, SIKE
peryiatoe BITHOCHHM y cepl CIOKHBUOTO KPESAUTYBAHHS, B TOMY YHCII y 3B 53Ky 13 CYTTEBUM 30UTbIICHHIM
CepeIHbOMICSYHUX HaaxokeHb Ha Paxynox KitieHTa;

3.3.14.3. 3miHa po3mipy Jlimiry Jlo3BosieHoro oBepapadry 3a HIliATUBOWO baHKy 37iiiCHIOETHCS
BUIMOBITHO JI0 BHYTPIIHIX MPAaBUJI YIIPABIIHHS PU3HKAMH.

3.3.14. bank mHpopmye Kitienta mpo 3miHy po3mipy Jlimity Jlo3BosieHOTO OBepapadTy IIITXOoM
BinnpasneHHs IloBinomnennsm Ha Homep MmoOuibHOro Tenedony KitieHTa, B SIKOMy 3a3HAYa€eThCsi HOBHM
po3mip Jlimity Jlo3BosieHoro oBepapadry Ta jaTa, 3 sIKOi BIH 3aCTOCOBYEThCS. [H(opmallist mpo oHOBIIGHHUI
po3mip Jlimiry Jlo3BosieHoro oBepapadTy TakoXK BiTOOpa)kaeThCsl Y BUIHUCKAX 32 PaxyHKoM, y TOMy 4uchi, y
Yyekax, BUAaHuX bankomaramu, Ta Ha ekpanax bankomatiB baHKky.

3.3.15. Kimient BimmoBimHo 1m0 IlpaBui mpuiiMae HOBi YMOBHU KpEAMTYBAaHHS, MIITBEPHKYE CBOIO
3rojly 3 HUMH, IITBEP/DKYE O3HAWOMIICHHS 13 3arallbHOI0 BapTICTIO KPEAWTYy, OTpUMaHOIO B baHKy 3a
ocoOucTiM 3BepHeHHAM KiieHTa abo po3paxoBaHOI0 HUM camocTiiiHo. bank Ha Bumory Kiienta Hanae
oHoBJeHuM Po3paxynok mo Kpenuty ta/abo Him TOKyMEHTH, miepen0adeHi YnHHUM 3aKOHOJaBCTBOM YKpaiHH
3 IUTaHb KPEAUTYBaHHS (PBUYHUX OCIO.

3.3.16. VY pasi BiamoBu banky B mnposonraui crpoky ai Jlimity Jlo3BoneHoro oBepapadry
Bi1OyBaeThcs mpunuHeHHs cTpoky Ail Jlimiry Jlo3Bosienoro oBepapadry, HaganHs KpeauTy He 3711 CHIOEThCS.
bank Mae mpaBo BIIMOBHUTHM B HaJgaHHI oBepiapadry/mposioHTani cTpoky aii Jlimiry oBepapadry 06e3
NOSICHEHH I TPUYUH TaKOi BIIMOBH.

3.3.17. baHK 3IiliCHIOE PO3paxXyHOK IMPOIICHTIB 3a KopucTyBaHHs Jlimirom Jlo3BosieHOTO OBepapadry
BinmoBinHo 10 1ux [IpaBut.

3.3.18. Kuient 3000B’s3aHUil moramatu 3a00proBaHICTh 3a HApaXOBaHMMHU MPOLIEHTAMH 3a
kopuctyBanHs Jlimirom Jlo3BosieHOTrOo oBepapadTy IOMICSIS 0 JaTH, BCTaHOBJIEHOT 0Opanoro [Iporpamoro
KpPEeIUTYBaHHS, B JIeHb 3aKkiH4eHHs cTpoky nii Jlimiry Jlo3BonmeHoro oBepapadry, a TakoXX B JCHb
JOCTPOKOBOTO TMpUIIMHEHHS cTpoky nii Jlimiry [lo3BojeHoro oBepiapadry y BHIAAKaX, BU3HAYCHHUX ITUMH
[IpaBuitamu.

3.3.19. TepmiHM Ta yMOBHM TOTAIlCHHS KPEAWTHOI 3a00proBaHOCTI 3aJie)XaTh Bil YyMOB 0OOpaHOi
Kinientom KpenuTHoi nmporpamu B YacTMHI 3aCTOCYBaHHS MIOMICSMHOTO rpadiky 3MeHIIeHHs JIMiTy
Jlo3BoneHoro oBepapadry, 3actocyBaHHs MHIMaTbHUX TUIATeKIB/MIHIMAaTbHUX MIOMICSSYHUX OOOB’S3KOBUX
NJIaTeXIB, 3aCTOCYBAaHHS YMOB aBTOMAaTHUYHOI MpoJoHTalii cTpoky aii JIimiry Jlo3BosneHoro oBepapadry.

3.3.20. Cyma 3ab6oproBanocTi 3a Jlimirom Jlo3BosieHOTO OBepapadTy Mae OyTH MoTalieHa y TOBHOMY
00cs131 He IBHIIE OCTaHHBOTO MHS cTPoKy mii JIimiry /lo3BoneHoro oBepapadry (3a BUKITIOUESHHSM B UTIA]IKIB,
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KoM baHKOM npuiiHATE pillieHHsI MPOJOBXKUTHU cTpOK Iii JIimiry J[o3BoNeHOro oBepapadgry Ha HOBHI CTPOK).
[Ipu upomy:

3.3.21.1. Y Bumnanaky npuiHATTS baHkoM pillieHHs IOA0 3MEHIeHHs po3mipy Jlimity J03BoseHOTO
oepapadry (Bigmosigro mo minmyHkTiB 3.1.3.18 ta 3.3.14.1 nux IlpaBun), Kinientom Mae Oytu moraiieHa
cyma 3aboproBaHocti 3a Jlimirom Jlo3BoneHoro oBepiapadry Ha CyMy PBHHIII MDK (PAKTHUHOIO CYMOIO
3aboproBanocti 3a Jlimirom Jlo3BoneHoro oBepapadry Ha AaTy 3MEHIICHHS po3mipy JliMiry Ta HOBHM
pPO3MIpOM BCTaHOBIIEHOTO JIIMITY He MBHIlE HACTYMHOTO AHS Mmicisa 3MiHU po3mipy Jlimiry Jlo3BoneHoro
osepapadry;

3.3.21.2. Y Bunaaxy npuiHSTTSI bBaHKOM pillieHHs OA0 BITMOBH y MPOJOBXKEHHI CTpoKy il JlimiTy
Jlo3Bonenoro oBepapadry (nepeadayeHoro minnyHkry 3.4.7.) Ta sSK HACHIOK MPUIIMHEHHS CTPOKy il JIimiTy
Jo3Bonenoro opepapadry, Kiientom mae Oyru moraimieHa y moBHOMY 00c¢s13i cyma 3aboproBanocti 3a Jlimirom
Jlo3BoneHoro oBepapadTy He MBHINIE OCTAaHHBOTO JHS CTPOKY HOTO Iii;

3.3.21. Axmo ymoamu [Iporpamm kpeautyBaHHs, oOpanoi KiieHToM, mependaueHe 30008’ s3aHHS
KnienTa mos0 9acTKOBOTO TOTAIleHHSI KPEIUTHOI 3a00pProBaHOCTI y BUINIAAI MIHIMAJIBHUX IOMICSYHU X
000B’SI3KOBUX IIATEXIB, cyMa MIHIMAJIBHOTO IIOMICSYHOTO OOOB’SI3KOBOTO IJIATEXKY, po3paxoBaHa baHkoM
3ritHo 3 [Iporpamoro kpeautyBaHHs Ta moinomieHa Kiienty y IloBimomnenHi, Mae OyTu 3apaxoBaHa Ha
KaptroBuii paxynok/CyOpaxyHOK HE ITBHIIE TEPMIHY MOTaIlleHHs, BU3HadeHOoTro [I[porpamMoro KpeauTyBaHHH,
KOYKHOTO MicsIIsl, B sIkOMy oTpuMaHne BianoBinHe [loBinomnenns (nani — TepMin cratn).

3.3.22. Sxmo ymoBamu Ilporpamm kpeautyBaHHsi, oOpanoi Kiientom, mnependadeHo rpadik
smeHieHHs Jlimity Jlo3BoneHoro oepapadry, baHk, mounmHarouu 3 HACTYITHOTO KaJIGHIAPHOTO MICSIS 3a
MicsiieM, B sikoMy Oyio Buaano Kpemut, mpotsirom ctpoky-aii Jlimiry Jlo3BoneHoro oBepapadry momicsis y
Tepmin crnmatu 3meHurye posmip Jlimity Jlo3BoneHoro oBepapadTy, BCTaHOBICHUU y J€Hb YKIAIACHHS
HoroBopy, pBHUMH YacTuHamu. Posmipu Jlimiry Jlo3BosieHoro oBepapadry, IO BCTaHOBJIIOBATUMYTHCS
bankoM Ha KOXHHMH Takuil MicsuHUN mepion (MK HalOmxunmu TepmiHaMM cIijiaTh) 3 ypaxXyBaHHSIM CyMHU
3MEHIIICHHS, 3a3HavaroThcsl y Pospaxynky mo Kpeauty. Cyma 3000B’s3anb KitieHTa moj0 morameHHs
3aboproBanocTi 3a Jlimirom Jlo3BosieHOro oBepapadTy y IbOMY BUIAAKY PO3PAaXOBYETHCS SIK PBHHULS MDK
(akTruHOIO cymMor0 3a0oproBaHocTi 3a Jlimirom Jlo3BosneHoro oBepapadry cTaHoM Ha KiHelb JHS TepMiHy
catd  Ta po3mipom Jlimiry [lo3BoneHoro oBepapadry, BcranoBiaeHoro bankoMm Ha HacTymHUM mepion. Y
pasi, SKIO CTaHOM Ha KIHENb [bhOro AHS cyMa (akTudHoi 3aboproBanocti 3a Jlimirom Jlo3BOJIEHOTO
oBepapadry mepesuuryBatume po3Mip Jlimiry Jlo3BoneHoro oBepapadTy, BCTaHOBIEHOTo baHKOM 3rimHO 3
rpagikom 3MeHueHHs Jlimiry Jlo3BojieHOro oBepapadTy, CyMmMa TakOro HEpEeBULICHHS HAaCTYIHOTO
KaJICHJAPHOTO JTHS BU3HAETHCS IPOCTPOUEHOI0 3a00prOBaHICTIO.

3.3.23. dxmo ymoBamu IIporpamu kpenutyBanHs, oOpanoi Kiientom, nependayeHa moaeHHa KOMICis
3a obciyroByBanHsi Kaptu no KaprtkoBoro paxyHky/CyOpaxyHKy, Taka KOMICIl PO3paxOBYEThCS HE MBHIILE
ocranHbporo OnepauiiiHoro 1Hs Po3paxyHKOBOro Micsiiis, B SKOMY BiTOyBaeThcs ii 3aCTOCYBaHHS 3a Mepiof 3
JHS TpOBEJCHHS mepmoi (3 MoMeHTy BctaHoBieHHs Jlimity Jlo3BosieHoro oBepiapadry abo OCTaHHBOTO
MIOBHOTO TOTAIlleHHS 3a00proBaHOCTI) ormeparlii 3a paxynok Jlimiry Jlo3Bonenoro oBepapadry, abo 3 mHS,
HAaCTYITHOTI'O 32 JaTOI0 OCTAaHHBOTO HapaxXyBaHHS Takoi KOMici, ab0 3 MOMEHTY OCTaHHBOI POJIOHTALlil CTPOKY
nii Jlimiry Jlo3BosieHoro oBepapadry (Bim JHS Mo ska BinOy/Iach MBBHIE) MO OCTAHHIM KaJIeHIapHUU JICHb
Po3paxyHKoBOTO MicsIsl (BKIIOYHO) B SIKOMY BiTOyBa€eThes ii 3acTocyBaHHs. Po3Mipu Ta yMOBH 3aCTOCYBaHHS1/
HE 3aCTOCYBAaHHS, a TaKOXK IMOPSAOK CIUIATH TaKol KOMIiCli BW3HA4arThCsS BimnmoBimHOK [Iporpamoro
KpeauTyBaHHs Ta Tapu(pHUM MIaHOM.

Po3paxoBana mozaenHa komicit 3a oOcmyroByBanHsi Kaptu no KaprtkoBoro paxynky/CyOpaxyHKY
HapaxoBYEThCS 1 cTsryeThesi 3 KapTkoBoro paxyHky/CyopaxyHky KitieHTa 3a yMOBM HEBUKOHAHHS MPOTATOM
PozpaxynkoBoro wmicsis Kiientom ButpatHux omepauiii 3a paxyHok Jlimiry Jlo3BoneHnoro osepapadry B
po3Mipi, BH3HaYeHOMY BinnoBinHO I[lporpamoro KpenauTyBaHHA Ta/abo0 HECBOEYACHOT'O/HEITOBHOIO
norameHHss MIHIMAJIBHOTO —IOMICSYHOTO OOOB’S3KOBOTO IIJIATEXKY Ta/a00 HEBUKOHAHHS IHIIMX YMOB
BinnosinHo [Iporpamu kpenuTyBaHHs. Y BHMAAKy BiTMIHM BUTpaTHUX omeparliid, 31iCHEHUX 3a TOTTOMOTOI0
KapTku, 3aranpHa cyma BuTpaTtHux omepariiii 3MEHIIYeThCS Ha CyMy OINeEpalii MOBEpHEHHS TPOILOBUX
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xourriB. B pospaxyHok oOcsry ButparHux omepauiii BXOAATh TUIBKM OIllepalii, ski BitoOpaxeHi Ha
BinmoBimrHOMYy CyOpaxynky KapTtkoBomy paxyHky B Po3paxyHkoBOMy Micsili, 3a SIKUH 3AIMCHIOETHCS
PO3paxyHOK KOMICiL.

Po3paxoBana moeHHa koMmicisi 3a oociayroByBanHs Kaptu g0 KaprkoBoro paxynky/CyOpaxyHKy 3a
Po3paxyHkoBuii MiCSIlb HE HApPaXOBYETHCS 1 HE CTATYEThCS 3a yMOBHM BUKOHaHHs KitieHTom ButpaTHux
omepariii 3a paxyHok Jlimiry Jlo3BomeHoro omepapadry mporsrom Po3paxyHKOBOTO Micsmsi B 00cCs3i
BinmoBinHO [Iporpamm KpeauTyBaHHS, CBOE€YAaCHOTO Ta MOBHOTO IMOTAIeHHS MIHIMAJBHOTO IIOMICSYHOTO
000B’SI3KOBOTO IJIATEKy, BUKOHAHHA HUIMX yMOB [Iporpamu kpenuTyBaHHS.

[Ipu HenoTpuMaHHi po3Mipy ButpartHux omepauiii 3a paxyHok Jlimiry Jlo3Bonenoro oepuapadry
npotsroM Po3paxyHKOBOro Mmicsis Ta/abo HEMOBHOTO/HEBYACHOIO MOTalieHHs! MIHIMaIbHOTO IIOMICSYHOIO
000B’s3KOBOTO TUIATEXKY B CTPOK, BH3HAUCHHWH BIiMnmoBimHOIO [Iporpamoro KpemnuTyBaHHS, 10 OIJIaTH
BHCTABJISIETHCS BCA CyMa IIOJICHHOI KoMicii 3a obcimyroByBanHs Kaptu no KaptroBoro paxynky/CyOpaxyHKY,
sKa Oyna po3paxoBaHa 1 He BUCTaBJIeHa /10 OIUIATH MIPOTATOM MorepeHiX Po3paxyHKOBUX MICAIIB CTPOKY Aii
Jlimiry Jlo3Bonenoro oBepapadry.

Po3paxoBana, ane Ime He BHCTaBJIeHa J0 OIUIATH IIOACHHA KOMicii 3a oOciyroByBaHHs Kaptu 1o
KaptroBoro paxynky/CyOpaxyHKy aHYITIOETHCS 3a BCi momepenHi Po3paxyHKOBI Micslli Yy BHUITQJKY, SKIIO
3aauIiok 3aboproBaHocti 3a JloroBopom Jlimiry [lo3BosieHoro oBepiapadry cTaHOM Ha KHENb JHS
JIOpIBHIOBAaTHME HYJII0 a00 B MOMEHT IposioHTralii ctpoky aii Jlimiry [lo3BoseHoro oBepapadry Ha HOBHUIA
TEPMIH il

lrpadu 3a KkokeH (QakT MNPOCTPOUYEHHS 3000B’A3aHb CIJIATH MIHIMAJBHOIO IIOMICSYHOTO
000B’S3KOBOTO IJIATEXKY 3aCTOCOBYETHCS BIAMOBITHO 10 YMOB YKnajaeHoro JloroBopy Ta/abo Tapudguoro
mnany ta [Iporpamu kpenutyBanHs. CTpOKH criaté mrpadiB BU3HAYAIOTHCS YMOBaMHU yKIaaeHoro JloroBopy
ta/abo TapudHoro miany Ta BinmosinHo [Iporpamoro KpemutyBanus.

3.3.24. Sxwmo Tepmin criatu, BU3HaYeHui [IporpamMoro KpeaquTyBaHHS, MPUIIaa€ HAa BUXITHUI a0
CBSITKOBUH JIEHb, TO TEPMIHOM ITOTAIICHHS BIIITOBITHOI CyMH 3a00proBaHOCTi BBaXkaeThcs OrnepaniiiHuii 1eHb,
IO Tepeye TAKOMY BHXITHOMY ab0 CBSITKOBOMY JHIO.

3.3.25. ¥ pasi menoramenHs KiieHtom cym 3aboproBanocti 3a Jlimirom Jlo3BosieHOTO OBepapadry y
po3mipax Ta y Tepminm crulatu, BH3Ha4YeHi oOpaHoro [IporpamMoro KpemuTyBaHHS, CymMa HEMOTAIICHOI
3a00proBaHOCTI (YaCTHHH 3a00PrOBaHOCTI) BH3HAETHCS MPOCTpOoUeHOI0 y OnepaniifHuii AeHb, HACTYITHUM 3a
TEPMIHOM TOTAIlICHHS BIAMOBIAHOI 3200prOBaHOCTI.

3.3.26. Ha mincraBi orpumanoi Bin KiienTa 3roau, bank 3aiicHioe J[e0eToBUiA mepeka3 KOImTiB Ha
cBoro kopucth 3 KapTtrkoBoro paxynky/CyOpaxyHky Ilakera Ha oOCIyroByBaHHS B MeXax 3apIuIaTHOTO
npoekry (y pasi HasBHOcTi) Ta/abo B CyOpaxyHky, Ha skuii KiieHT oTpumye 3apoOirHy muiaty (nami -
acomiioBanuii CyOpaxyHOK), y CymMax KpeauTHOI 3a00pProBaHOCTI NMpHW BUHUKHEHHI 3a00proBaHOCTI 3a
MiHiManbHUM 00O0B’SI3KOBUM IIOMICSIMHUM IIJIAT€XKEM, HapaxOBaHMMHM MPOLIEHTAMH Yy CyMax, BU3HAUYEHUX B
oOpaniit [Iporpami kpenutyBanHs, y cyMi HecankiioHoBaHOi 3a00proBaHocTi (y BUMAJKY il HasiB HOCTI), y CyMi
HapaxoBaHUX BIIMOBIIHO 10 yMOB JloroBopy IlnatexiB 3rimHo 3 4. 2. ct. 625 [usiibHoro Konekcy Ykpainu,
y CyMi HapaxoBaHUX BITMOBITHO 10 yMoB JloroBopy Heyctoiku (mrrpadiB, meHi).. Y pa3i HEIOCTaTHOCTI
KOImTiB Ha aconiioBanoMy CyOpaxyHKy Ui MoOrameHHs 3a0oproBaHocTi, baHk 3aiiicHIOE 4YacTkoBe ii
MOTalIeHHsI B MEXaxX HasABHUX 3aJMIIKIB KOITB Ha nboMy KapTkoBomy paxyHKy/CyOpaxyHKY Ta KOXKHOTO
HacTtynHoro OnepauiiiHoro fHs 3aiiicHioe JlebeToBuil mepekas Ko 3 acoriiioBaHoro CyOpaxyHKy y cyMmi
HemorameHoi 3a0oproBanocti KirieHTa 10 TOBHOTIO IMOTameHHS Takoi 3a00proBaHOCTI (CTpOKOBOI Ta
MPOCTpOUEHO] y pa3i fi BHHUKHEHHS) B MeXKaxX HasIBHUX 3aJHUIIKIB KOIITIB Ha KOXKHHI J€Hb TAKOTO MEpeKasy.

3.3.27. Ha mincrasi orpumanoi Bin Kumienta 3ronu, bank 3nilicHioe JlebeToBuil mepekas KOUITIB Y
cyMi OyJb-sK01 3a00proBaHOCTI (CTPOKOBOI Ta MPOCTPOUEHOi) 3 Oyab-skux paxyHKiB/CyOpaxyHkiB KiieHTa
BUKJIIOYHO Y MEXax HOTo BIACHUX KOIITIB Yy TakKiii 4eproBOCTL: CIOYaTKy B paxyHKiB/CyOpaxyHKiB B IpHBHI
y YeproBOCTI iX BIAKPUTTA, MOTIM B paxyHKB/CyOpaXyHKIB B IHO3eMHill BalOTi, MOTIM 3 HIMX pPaxyHKIiB
KiienTa, Binkputix B banky.
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3.3.28. Ilporpamoro kpeauTyBaHHs Moxxe Oyru mepenbauena Kowmicia banky 3a Bunauy Kpeauty B
yacTUH1 BcTaHoBjeHHs Jlimitry JlozBosmeHnoro oepapadry. Y 1mpoMmy BuUIaaKy po3Mip Takoi Kowmicii
BKITIOYAEThCs 110 Po3paxynky mo Kpeauty. Omnara miei Komicii 31iiiCHIOETBCSI y IeHb BCTaHOBJICHHS JIiMiTY
JHo3zBosenoro oBepapadry mwisixom ledetoBoro nepekasy i cymu 3 KaptkoBoro PaxyHky.

3.3.29. CropoHu miANUTA 3roju, Mo B pa3il HemorameHHs KirieHToM mpocTpodeHoi 3a00proBaHOCTI
3a Jlimirom Jlo3BosneHoro oBepapadry Ta/abo 3a HapaxOBaHUMH MPOIEHTAMHU 32 KOPUCTyBaHHS JIiMITOM
Jlo3BosieHOTO OBepapadry Ta/abo 3a HapaxOBaHOK INOJICHHOK KOMICIE0 MPOTATOM BCTaHOBJICHOIO
[porpamoro KpeauTyBaHHS CTPOKY 3 MOMEHTY BHHUKHEHHS TaKOi MPOCTPOYCHOI 3a0oproBaHocCTi, baHk 3
HACTYITHOT'O OTEPAIiifHOTO JHS MICJIs 3aBEPILICHHS LIbOTO CTPOKY Ma€ MpaBo:

3.3.29.1. 3menumTH po3mip Jlimiry [lo3BoseHoro oBepapadrTy 10 cyMH (PAKTHYHOI 3a00proBaHOCTI
3a Jlimirom Jlo3BosieHOro oBepnpadTy CTaHOM Ha JICHb TAaKOTO 3MEHINCHHs Ta BiqMOBUTH KiieHTy Yy
nopaneinoMy HaganHi Kpenuty (3MiHuTH Bua Kpenuty Ha «HEBITHOBIIOBATLHULY);

3.3.29.2. micns BukoHaHHs KitieHTOM 3000B’si3aHb INOAO TOTAIIEHHS MPOCTPOUYEHOI KPeIuTHOI
3a00proBaHOCTI y TOBHOMY 00Cs3l, ajie He MiBHIme 45 KaJeHJapHUX JHIB 3 MOMEHTY ii BWHWKHEHHS,
BinHOBHUTH cymy Jlimity [lo3BosieHOTO OBepapadry 10 po3Mipy, oOymoBIeHOTO J[oroBopom.

3.3.30. Croponu miiuviv 3roju, o bankoMm Moxyrb OyTu BHpoBapkeHi kpeauTHi Ilponykru Tta
[IporpamMu kpenuTyBaHHS, YMOBH SIKMX HE perinameHToBaH1 numu [IpaBmimamu. Y pasi 3amoBierHs KirieHTom
takux [IpoaykriB, mbk KnienTom Ta Bankom mae OyTu ykiafeHuid BiAOBITHUN OKpeMUid TOTOBIp y MUCHMOBIH
¢dopMmi 3 yciMa ICTOTHUMM YMOBaMHM KpEAWTYBaHHsS. Y TakoMy BHIAJKy, BCl YMOBU HaJaHHS Ta
cynpoBopkeHHs Kpenuty, BusHaveHi mumu [IpaBuinaMu, BBaKaTUMYThCSl YAHHUMH JIMIIE Y Tid YaCTHHI, IO
HE cylepeyaTb yMOBaM OKPEMOTO JOTOBOpPY, YKIAJAEHOTO y MUCbMOBIH GopMmi.

3.3.31. Oxpemumu Bujamu [Iporpam kpeauTyBaHHs, MOXKe OyTH BU3HAYEHO OOOB’SI3KOBOIO YMOBOIO
oOciyroByBaHHs1 oOpanoro IIponykry crpaxyBanHs xuTTa KitieHTa, 3 BpaxXyBaHHSIM HACTYITHUX YMOB:

3.3.31.1. Knient nopyuae banky ykinactu Bin iioro iMeHi 1OToBip 10OpOBUTBHOTO CTpaxXyBaHHS KHUTTS
Uit 3a0e3neveHHst BUKOHaHHs KitieHToM 3000B's3anb 3a Kpemurom. KimieHT Moke caMOCTIHHO yKIACTH
JIOTOBIp JTOOpPOBUIBHOTO CTpaxyBaHHS >KUTTA min vac 3amoBiieHHs Kiientom Ilponykry banky, sxuii
nependayae HEOOXIIHICTh YKIAJEHHS TakKoro JOroBopy. baHK Beae peecTp YKIaJeHUX  JIOTOBOPIB
JOOpPOBUIBHOTO CTpaxXyBaHHS JKUTTS, TAKMH JOTOBIP MOXe OyTH pO3JPYKOBAaHO Ta HAJaHO KIEHTY Ha HOro
BHUMOTY.

3.3.31.2. Kuient Hamae 3rony banky 3niiicHioBatu JleGeToBi mepekasu 3 PaxyHKy cyM CTpaxoBHX
IJIaTe)KIB Ha KOPHCTh CTPAaXOBHKAa Yy pO3MipaXx Ta y CTPOKU, IO BHU3HAYCHI BITMOBITHHM JOTOBOPOM
JOOPOBUIBHOTO CTPaxyBaHHS KUTTS,

3.3.31.3. BuromonalyBaueM, 3a JOrOBOPOM JOOPOBUILHOIO CTpaxyBaHHS JKUTTS, € baHk B po3mipi
3aboproBanocti Kiienta nepen bankoM B Mekax CTpaxoBOi CyMH Ha OIJIAUEHHUH Mepiojl CTpaxyBaHHSL.

3.3.31.4. rpomoBi KOIITH, SIKi HAAIAIUIA Bl CTPaxOBUKA 3a JOTOBOPOM JOOPOBUIBHOTO CTpaxyBaHHS
KHUTTA, Ta OyJIM TIepepaxoBaHi SIK CyMa CTPaxoBOI BUILIATH/CTPaXOBOTO BIMIIKOIyBAaHHSI BHACIIIOK HACTaHHS
ctpaxoBoro Bumaaky Ha KaprkoBuii paxyHox/CyOpaxyHok KiieHTa, mepepaxoByOThCs baHkoM, B JCHB
HA/IXOJUKECHHSI TAKUX TPOIIOBUX KOIITIB, Ha BUKOHAHHS rPOIOBUX 30008’ s13aHb KitienTa nepen bankom.

3.3.32. CropoHnu y3roauiu, 1o y pasi HactauHs [logii nmpunuHenHs, baHk 3ynuHse HapaxyBaHHS
nporeHTiB, KoMiciii moB’s3aHuX 3 KopuctyBaHHsM Jlimirom Jlo3BoseHoro oBepapadry 3 aus HactanHs [lomii
NPUIUHEHHS.

3 nus HacranHs llomii mnpunuHenHs Bcs @akruuHa 3a0oproBaHicTh KilieHTa BBaXKaeThes
MPOCTPOUCHOIO, a KiTieHT 3000B’s13aHM TOBEpHYTH ii Ta crmaTuTy [maTexi 3rigHo 3 4. 2. cT. 625 [{uBitbHOTO
Konekcy Ykpainu 3a Bech mepioj] IpoCTPOUYCHHSI.

[Tnatexi 3rinHo 3 4. 2. ct. 625 HuiteHoro Kopekcy YkpaiHu - mpOLEHTH Bill CyMH MPOCTPOUYEHOT
3a0oproBanocti [losnuansHuka (KmieHnTa) y posmipi, 10 JopiBHIOE po3Mipy IIporeHTHOi cTaBKHM Ha
IPOCTPOUEHY 3a00PrOBaHICTh B MEKaX CTPOKY KpEIUTYBaHHS, KU 3a3HaueHo y TapudHOMy TUIaHiL
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Croponu y3rouiu, 1o JHeM HacTaHHs [loail mpunuHeHHs Ta AaTOr0 MPOCTPOYECHHS 3800 ProBaHOCTI
Kuienta mono noramenss cymu Jlimiry Jlo3BosieHoro oBepapadry, HapaxoBaHUX MPOLEHTIB 32 KOPUCTYBAHHS
Jlimirom Jlo3Bonenum oBepapadrom ta Komiciii €:

- HenoBepHeHHs Kmientom cymu Kpenuty y TepmiH, BcTaHOBIeHHH J[OrOBOpOM — HACTYITHUIA
KaJICHJIapHHUH JCHB ITiCIIs KiHIIeBO1 gatu cTpoky fii Jlimiry Jlo3BoseHoro oBepapadry, BU3HaYeHOI B 3asBi —
JIOTOBOD;

- npexa’siBIeHHS baHKOM BHMOTH PO TOCTPOKOBE MoBepHEHH KpenuTy — nara 3a3HaueHa B TAKOMY
M CHbMOBOMY MMOBIMOMIICHH] baHKy;

- 3BepHEeHHS BaHKy 3 MO30BOM IO JOCTPOKOBE CTSATHEHHS KpemuTy, y TOMYy YHCII, IIISIXOM
3BEpHEHHS CTATHEHHS Ha MaifHO — HACTYITHU I KaJIeHJApHUI IEHb 32 THEM ITOIITOBOTO BilIIPAaBIICHHS IT030BHOT
3assBu baHky 10 BiamoBimaya.

3.3.33. Ctoponu Aiiinwm 3roau, o bank Mae mpaBo 3A1MICHUTH BIICTYIJICHHS CBOIX MPaB 3a YKIAACHUM
JloroBopoM Ha KOPHCTh TpeTix ocid. Take BIICTYIICHHS BiNOyBaeThCsS IUISIXOM YKIaJeHHS MDK baHkoMm Ta
TPETHOIO 0COO0I0 BIAMOBITHOTO JIOTOBOPY.

VY Bumanky BincTyrjieHHs: baHkoM mpaBa BUMOTH 3a J[oroBOpoM HOBOMY KpeAMTOpY ab0 3aTydeHHS
KOJIEKTOPCHKOT KOMIMaHii 10 BPEryII0BaHHs MPOCcTpoueHoi 3a6oprosanocti, bank mpotsrom 10 pobounx 1HIB
3 JaTW BIICTYIUJIGHHS IpaBa BUMOTH 3a JoroBOpoM HOBOMY KpeaUTOpYy abo 3alydeHHsSI KOJEKTOPCBHKOi
KOMIIaHii 10 BPEryjlIloBaHHS HpOCTpodeHoi 3aboproBaHocTi moigomisie KiieHTta y crnocid, BHU3HaueHUH
3aKOHO/IaBCTBOM Ta mepeadaueHuil [IpaBunamu, mpo Takuil (akr Ta mpo mepepady MEpCOHATBHHUX JaHHUX
KnienTa, a Takok Hamatu HQoOpMaIifo PO HOBOTO KpeauTopa abo KOJEKTOPCHKY KOMITaHIO BiIIMOBITHO
(HaliMeHyBaHHS, iNeHTH KA IAHUI KOl IOPHANYHOI 0cOOM B € IMHOMY JIep)KaBHOMY PEECTPi MITITPUEMCTB i
opraniaiiii YkpaiHu, MiCIe3Hax0/DKeHHs, HGOpMAaIlifo Ui 3AICHEHHs 3B'I3Ky - HOMep TenedoHy, aapecy,
aZipecy eJeKTPOHHOI MOIITH). 3a3Ha4eHUi 000B's130K moA0 MoBinomieHHs KitieHTa 30epiraeTbes 3a HOBUM
KpPEeIMTOPOM Yy pa3si MOJANBINOr0 BiICTYIUICHHS MpaBa BUMOTH 3a JloroBopom.

3.3.34. baHk, HOBUH KpeAMTOp MAalOTh MpPaBO 3alydaTd [JO BPETyIIOBaHHS MPOCTPOUYEHOT
3a00proBaHOCTI KOJIEKTOPCHKY KOMIIAHIO 3a CBOIM BHOOpOM 3 000B’s3k0OBHM MoBinoMieHHsIM KitieHTa mpo
3alydeHHs Takol KOMIaHii y TOpsIKy BU3HAYEHOMY 3aKOHOJABCTBOM YKpaiHHu.

bank, HOBHIT KpeaIUTOpP, KOJIEKTOPChKa KOMIIaHil MaloTh IPaBO 3BEPTATHCS IO TPETiX ocid (B T.d.
omm3pkux ocid Kiienta (y po3yminai 3akony Ykpainu «lIpo 3amoOiraHHst KOpYIIIi»), HOTo MpeACTaBHUKIB,
CMAJIKOEMIIIB, TOPYIHUTENIB, MAHHOBHX IMOPYYUTENIB) Y OPSIKY Ta HA YMOBaX BU3HAUCHUX 3aKOHOJABCTBOM
3 MeTOI0 IH(POpPMyBaHHS MPO HEOOXITHICT, BUKOHaHHs KiieHTOM 3000B's13aHb 3a 1TUM J{oroBOpoM.

3.3.35. baHKy, HOBOMY KpEIUTOPY, KOJEKTOPCHKIA KOMITaHNi 3aJydeHid 0 BPETYITIOBaHHS
npocTtpoueHoi 3ab6oproBanocti Kiienta 3a00poHs€eThCs MOBIIOMIIATH iHPOpMaLito mpo ykiaaeHHs Kiientom
JloroBopy, oro yMoBH, CTaH BUKOHaHH$, HasBHICTh MPOCTPOYEHOT 3a00proBaHoCTi Ta ii po3Mip ocobam, fKi
He € cropoHow JloroBopy. Taka 3abopoHa HE TMOMMPIOETHCS HA BUIAIKA TTOBITOMIICHHS 3a3HAa4eHOI
iH(popMarlii mpeacTaBHUKaM, CIIAJIKOEMIISIM, TOPYIUTENAM, MaliHOBUM nnopyuuTesiMm KitienTa, TpetiM ocobam,
B3a€MOJI 3 sIKUMHU nepeadadyeHa JloroBopoM Ta siki HaJlanu 3rojly Ha Taky B3aeMmoiro. KilieHT moromxyerbes,
0 3a3HayeHa y [bOMY INYHKTI 3a00poHa HE NOIMPIOETHCS Ha BUIMAAKK Nepenadi Hopmaii mpo
MPOCTpOUEHY 3a00pProBaHIiCTh Ta Taka HpopMalliss Moxke OyTH nepenaHa OJM3bKUM ocobaM (y pO3yMiHH1
3akony Ykpainu «lIpo 3anoOranns xopymii») KiieHTa B A0TpMMaHHSAM BUMOT 3aKOHOJABCTBA.

3.3.36. KutieHT 3000B’S13y€ThCsl Y BUIIAKY Tepeaadl MePCOHATBHUX JaHUX TPETIX OCIO IS 3iICHEHHS
bankoM, HOBUM KpPEeIUTOPOM UM 3aJy4€HOI0 KOJIEKTOPCHKOIO KOMIIAHIEI0 B3a€EMOJi MPU BPEryIIOBaHHI
MPOCTPOYCHOI 3a00PTrOBAaHOCTI 3 TAKUMH 0CO0aMH OTPUMYBATH 3rofy Ha 00poOKy bankowm, (y BuIaaKy 3MiHH
KpPEeIUTOpa — HOBUM KPEAUTOPOM) Ta 3aTy4CHOIO KOJEKTOPCHKOIO KOMIIAHIEI TMEPCOHATIBHUX JAHUX TAKUX
oci0.

KiieHT minTBepakye, 10 BiH IMOBIIOMIEHUM NPO KpPUMIHAIBbHY BIANOBIIAJBHICT, IependaueHy
crarrero 182 KpumiHanmbHOTO KOJEKCY YKpaiHW, 3a HE3aKOHHE 30upaHHs, 30epiraHHs, BUKOPHCTAHHS,
MonmMpeHHs KOoHPineHITiHOT H(popMallil Mpo TpeTix ocio.
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3.3.37. llinnucauusam 3asBu-norosopy KitieHT minTBepaxKye, 1o BiH MPoiH(GOPMOBAaHUHN Ta HAJIA€ 3Ty
Ha B3a€EMOJI0 MpPH BPETYIIOBAaHHI MPOCTpouYeHoi 3aboproBaHocTi 3 baHKOM, HOBUM KpPEOUTOPOM Ta
KOJIEKTOPCHKOIO KOMITAHIEI0 3AIy4EHOIO JI0 BPETYJIIOBAHHS MPOCTPOUEHOI 3a00pTOBAaHOCTI y MOPSAKY Ta Ha
yYMOBaX BH3HAUCHHX 3aKOHOJIAaBCTBOM, 30KpeMa 3akoHOM Ykpainu «IIpo criokuBUe KpeauTyBaHHSD)

3.3.38. o 3axiHuenHs ctpoky i Jlimiry Jlo3BosneHoro oBepapadry, BU3HAYEHOTO y 3asBi-I10TOBOPI,
crpok xii Jlimiry JlozBonenoro oBepapadry Moxke Oyru mpunuHeHo KilieHTOM B 0THOCTOPOHHBOMY MOPSAKY
HUIIXoM HajgaHHA baHky BiTmoBiTHOT MUCHEMOBOI 3asBH (0e3 ykinaaeHHs MbK CTOPOHH OY/Ib-SKHX JOAATKOBUX
yrop 1po 11e). Y pasi orpumanHs bankom BinmoBinHoi 3asB8u, cTpok il JIimiry J[o3Bonenoro oepapadry Oyne
IPUITMHEHO 32 YMOBH BiICYTHOCTI 3a00proBaHOCTI MPOTAroM S5-tu (1’situ) OnepanifHuX JHIB, HACTYITHHUX 32
nHeM oTpuMaHHs baHkom Takoi 3asiBU (KOHKpPETHHH [eHb, y sk Oyne HpUNUHEHO CTpok nii Jlimiry
Jlo3BoneHoro oBepapadry, B TAKOMY BHUITQJIKy BU3HAYAEThCsl baHKOM camocTiiiHO). BimHOBIIGHHS CTpOKY il
Jlimiry [lo3BoneHoro oBepapadry BinOyBaeTbesi HuisixoM nojaHHs KiieHTOM okpemoi 3asBu-10r0BOpY.

3.3.39. Mlo 3akiHueHHs cTpoky ail Jlimiry Jlo3BosneHoro oBepapadry, BU3HAYEHOro y 3asiBi-JJ0roBopi,
ctpok aii Jlimiry Jlo3BosneHoro oBepiapadry mMoxke OyTv MpUIMHEHO baHKOM B OJIHOCTOPOHHBOMY MOPSIIKY
(6e3 yxmagenuss CTopoHamH OyIb-sIKHX JOJATKOBUX yroa mpo 1e). I[Ipo mpumuHeHHs cTpoky aii JliMiTy
Ho3Bonenoro oBepapadgry bank moBimomnsie KitieHTa TUIsSIXOoM  HaACHJIAaHHS WOMY  BIIIOBITHOTO
noBinomiieHHs Ha Homep MoOUTEHOTO Tenedony.

3.4. [TIPOEHTHU 3A KAPTKOBUMH PAXYHKAMMUA

3.4.1. Po3paxyHok, HapaxyBaHHsS Ta BHIUJIaTa NPOLWEHTIB HAa NACHBHMI 3aJIMIIOK KOINTIB Ha
KaprkoBomy paxyHky (3 ypaxyBaHHsIM BciX migmopsiakoBanux CyOpaxyHKB) 3.iiicHIOETbCsS baHkoM y
BamioTi KapTkoBoro paxyHky/CyOpaxyHKIB Yy TaKOMY MOPSIKY:

3.4.1.1. Ilpu po3paxyHKy CyMH IPOIICHTIB BPaXOBYIOThCS (JAKTUYHI 3IMIIKH KOIITIB Ha BITOBITHOMY
KaprroBomy paxyHky/CyOpaxyHKy Ha KiHEIlb KOXXHOTO KaJIeHIapHOTO JHS Po3paxyHKOBOTO MicsIls, po3Mipu
IPOLEHTHUX CTAaBOK Ta YMOBH iX 3aCTOCYBaHHs, nependayeHi s BinnosinHoro Ilakery Tapuduum ninanom,
(hakTMYHA KUIBKICTh KaJleHJapHUX AHIB y Po3paxyHkoBOMy Micdlli Ta paKTHUHA KUIBKICTh KaJleHIApHUX JHIB
y OTOYHOMY POIIL

3.4.1.2. HapaxyBaHHsI IPOLIEHTIB 3/AIMCHIOETHCS 3a MepioJ] MOYMHAIOYHM 3 JIHS 3apaxyBaHHs KOILUTIB Ha
KaprkoBuii paxynox/CyOpaxyHOK I10OCTaHHIA KaJeHAapHUU AeHb Po3paxyHKoBOro Micsis (BKIOYHO). Ko
Kiient odopmuB 3asBy mpo BiqMoBYy Bin kopuctyBaHHs [Ipomykrom/Ilakerom Ta 3akpuB Kaptky (KapTku)
BUNYLIEHY(HI) 110 BinnoBigHoro KaprtkoBoro paxynky/CyOpaxyHky KiieHTa, TO mpoLeHTH HapaXoBYIOThCS IO
KaJIeHJapHUH JeHb, IO Iepeaye NpuiiMaHHIO baHkoM 3asBM 1Hpo BIIMOBY BII KOPUCTYBaHHS
[ponykrom/IlakeTom.

3.4.1.3. Bunnara HapaxoBanux no KaptkoBoMy paxyHky/Bcix CyOpaxyHKaxX MpPOIEHTIB 3iiCHIOEThCS
Ha 1eil KaprtkoBuii paxynow/ii CyOpaxyHku (Ta BigmoBigHO Ha KapTkoBuil paXyHOK) He MBBHIE MEpPIIOro
OmnepauifHOro JHS MICAIs, HACTYITHOTO 3a PO3paxyHKOBUM MicSlleM y CyMi, 3MEHIIeHIil Ha cyMy MOJaTKy Ha
noxoau (BUYHMX OCI0 Yy BHIVIAI HApaxOBaHUX MPOILEHTIB Ha 3alWIIKd KommiB Ha KapTkoBomy
paxyHky/ko)kHoMy CyOpaxyHKy, po3paxoBaHii 3riqHo 3 [logatkoBuM KoaekcoM YkpaiHu, Ta HIMX
MO/IaTKIB/300piB, BH3HAYCHUX YNHHUM 3aKOHOJABCTBOM YKpaiHu. HapaxyBaHHsSI MPOLIEHTIB 3ilICHIOETHCS Ha
3aJMIIKM KOWTiB Jume 3a TUMU [lpoaykramu, ans skux nependadeHe Take HapaxyBaHHS BIIMOBITHUMHU
Tapuduumu naaHnamu.

CtopoHM TOMOBUIINCH, 0 baHk BinnmoBiqHO A0 minnyHkTy 1.2.8. [IpaBui 31iiiCHIOE PO3paxyHOK CyM
MOJATKIB/300pIB Ta 3A1MICHIOE MepepaxyBaHHs BITmoBiHO A0 [lomaTkoBOro koaekcy Ykpaidu.

3.4.2. dxmo ymoBamu I[Iponykry/Ilakery Ta TapudHuM mianom nepeadadeHo 3aCTOCYBAHHSI OKPEMHX
pPO3MIpIB MPOIIEHTHUX CTaBOK (ba30Boi MPOIEHTHOT CTABKU Ta MIIBUINEHOI) O OKPEMHUX YaCTHH (AaKTHUHHX
3amumkiB komriB Ha KaprkoBomy paxynky/CyOpaxyHKy, BUKOPHUCTOBYETHCS TaKHI MOPSAIOK iX 3aCTOCYBaHHS:

3.4.2.1. baHK BUXOASYU B BU3HAYCHHS MOHATTS MIHIMAIILHOTO TOCTIAHOTO 3aJIMINKYy BU3HAYAE HOTO
po3mip a1t Po3paxyHKOBOTO MicsIsl, Ta 3ACHIOE HapaxyBaHHs MPOLIEHTIB HA TaKy YaCTHHY 3aJIMILKYy KOILTIB
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3a MIIBUIICHOIO MPOLIEHTHOIO CTaBKOIO (y pasi 3apaxyBaHHs kouriB Ha KapTkoBuil paxyHok/CyOpaxyHOK Y
JIeHb, HACTYITHUM 32 AHEM yKIazeHHs JloroBopy abo niHiE, po3mip MIHIMATbHOTO MOCTIHHOTO 3AJIUIIKY Yy
nepmomy Po3paxyHKoOBOMY Mepiojly AOPIBHIOBATUME HYIIIO);

3.4.2.2. baHk BHW3HAYae LIOJCHHY DPBHUII0 MDK (JAKTMUHUM 3aIMIIKOM KomriB Ha KaprkoBomy
paxyHky/CyOpaxyHKy CTaHOM Ha KOXKHHH KaJCHJApHUH JeHb PO3paXyHKOBOTO MICAISI Ta PO3MIPOM
MHIMaJIBHOTO TOCTIMHOTO 3AJIMINKY Ta 3IMCHIOE HapaxyBaHHs MPOLEHTIB Ha TaKy MIOACHHY PBHUIIIO 3a
ba30B010 NPOLIEHTHOIO CTABKOIO;

3.4.2.3. 3MiHa pO3MIpIB TaKUX MPOLEHTHUX CTABOK 3/IIHCHIOETHCS Y BIAMOBITHOCTI 70 MyHKTY 1.7. mux
[Ipasuir.

3.4.3. Sxmwo ymoBamu Ilponykry/llakery Ta TapudHuM mIIaHOM HeE mependavyeHo 3acTOCYBAHHS
OKpPEMHUX pO3MIpIB NPOLEHTHUX cTaBOK (ba30BOi NMPOLIEHTHOI CTABKM Ta MIUIBUIICHOI) 10 OKPEMHMX YacCTUH
(akTnuHuX 3anMnKiB komriB Ha KapTkoBomy paxyHky/CyOpaxyHKy Ta Ha BH3HAU€HHH CTpOK iX i 3
MEepIOANYHUM TMEPeriifaoM /3MIHOI0 iX po3mipiB, baHk 3aiiicHIOE pO3paxyHOK MPOIEHTIB Ha 3aJIMILOK KOIITIB
3a KapTtrkoBum paxynkoM/CyOpaxyHKOM B 3acToCyBaHHsSM ba30BOi1 MpOIEHTHOT CTaBKH, YNHHOI MPOTITOM
PospaxyakoBoro wmicsiuis y BigmoBimHomy Tapudnomy rtumani Skmo mnpoTsrom Po3paXxyHKOBOTO Micsiis
BinOynacst 3miHa po3mipy baszoBoi mporeHTHOI ctaBku y Tapudaomy mnani bank 3miiicHIOE HapaxyBaHHS
MPOLIEHTIB 3 ypaxyBaHHSAM OKPEMHUX MEPIOAB YMHHOCTI KOXKHOTO po3mipy bazoBoi mpoueHTHOI cTaBku (10 Ta
IiCJIs] BHECEHHS 3MiH ).

3.4.4. Y pa3i HaKIaieHHs apelry Ha Komrd Ha KapTkoBoMy paxyHKy y KpUMIHAJIBHUX MPOBADKEHHSIX,
3apeecTpoBaHMX 3a crartamu 109, 110-1102,111-1112,112, 113, 114-1142, 4.3 ¢1.2012, 2091, 258-2586, 436~
4362,437, 438, 439, 440, 441, 442, 443, 444, 447 KpuMiHaI5HOTO KOJEKCY YKpaiHU Ta HIIMX KPUMIHATEHHX
IIPOBAKEHHSIX, [TOB'A3aHUX 13 TOBHOMACIITAaOHUM BTOPIHEHHSM pociichkoi denepaui B YkpaiHy, a Takox y
pasi 3acrocyBanHs a0 KiieHTa 3 mincraB, BU3HAYEHUX 3aKOHOJABCTBOM YKpaiHW, 3aMOpPOKEHHSI aKTUBIB,
3aCTOCYBaHHS CaHKIIM Ta HIMX OOMEXeHb 1 HaCHIKB o0 onepalii Kiienra, siki: 3a00poHeHI/0OMexeH 1
BiAMOBINHO /10 3akoHy Ykpainu «[Ipo cankii», mpsmMo abo omocepeKoBaHO OB s3aH1 B BUAAMH JISITBHOCTI,
3a00pOHEHUMHI/O0OMEKEHUMH BITIOBITHO 0 PIlleHb YMOBHOBAKEHUX MDKHAPOJHUX OpPraHIB Ta OKPEMHUX
Jep>kaB, MpsiMO ab0 OIMOCepeaKOBaHO TOB’S3aHI 1B BHJAAMH JBUTBHOCTI, 3a00pOHEHUMH/0OMEKEH MU
BYAMOBIAHO 10 PIIEHb YITOBHOBAKEHUX MDKHAPOJHUX OPraHIB Ta OKPEMHX JAEpKaB, - MPOLICHTH Ha 3aJIMILOK
xoumrriB Ha KapTkoBOMy paxyHKy 3a BeCh CTPOK apelTy/3aMOpOXEeHHs/HIIoro oOmexxeHHss bankom He
HapaxoBYIOThCS Ta HE CIIAYYIOThCSL.

3.4.5. Po3paxyHOK Ta HapaxyBaHHS IPOICHTIB 3a KopucTyBaHHS Kpemutom y dopmi Jlo3BoneHoro
oBepapadry 3aiicHIOeTbcS baHKOM y BamioTi 3000B’13aHHS Y TAKOMY MOPSIKY:

3.4.5.1. HapaxyBanHsa mpoleHTB 3a kopuctyBaHHs Kpemutom y dopmi Jlo3BoneHoro oseprpadry
3aiicHIOETbess bankoMm Buxonsuu 3 (axkruyHoi 3aboproBaHocTi 3a KpenuTtom Ha KHELUb KOKHOIO
KaJIeHAapHOro JHs PoO3paXyHKOBOTO Micsis, pO3MIpiB MPOLEHTHUX CTAaBOK, BU3HayeHHX [Iporpamoro
KpenuTyBaHHs, muMu [IpaBunamu, GakTHaHOi KUTBKOCTI KaJICHJApHUX THIB y Po3paxyHKOBOMY MicsIli Ta
(akTHUHOI KUIBKOCTI KaJIeHAAPHUX JHIB y MOTOYHOMY poii. HapaxyBaHHS NpPOIIEHTIB 32 KOPHCTYBAaHHS
Kpenutom bank 37iiicHIOE mounHaouu 3 AaTd Bujaadi Kpeaurty mo eHs, Mo nepeaye MOBHOMY IMOTAllICHHIO
Kpenury.

3.4.5.2. Ha cymy crpokoBoi 3aboproBanocri 3a Jlimirom Jlo3BosieHoro oBepapadgry bank HapaxoBye
MPOLEHTH 32 ba30BOI0 NMPOLIEHTHOIO CTaBKOIO, PO3MIp fAKOi € (PIKCOBAaHMM MPOTATOM CTpOoKy aii JliMiTy
Jlo3BoneHoro oepapadry Ta MoKe OyrM 3MIHEHHWH, B TOMY YHCJII NMPU MPOJOHTali CTpoky aii JlimiTy
Jlo3BoseHoro oBepapadry, y mopsaKy, Bu3HaueHoMmy HuMu [IpaBunamu.

3.4.5.3. Ha cymy mnpoctpoueHoi 3aboproBanocti 3a Jlimirom Jlo3BoneHoro omepapadry bank
HapaxoBye IMPOILEHTH 3a IIBUIICHOIO MPOIEHTHOI CTaBKOK, PO3MIP sIKOi BH3Ha4aeThes [Iporpamoro
KpeIUTYBaHH, B OCTaHHIH OnepauiiHuil 1eHb MiCsIs, B SKOMY BHHUKIO IPOCTPOUYCHHS Ta OCTAHHIN JIEHb
crpoky aii Jlimiry Jlo3BosieHoro oBepapadry.
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CTpoku BUKOHaHHS 3000B’s13aHb I11I0/I0 MOTAIICHHS] HApaXOBaHUX MPOLEHTIB Ha CyMy MPOCTPOUYEHOL
3a00proBaHOCTI BHW3HAYAIOTHCS yMOBaMu yKiajgeHoro JloroBopy Ta BimnoBimHow [Iporpamoro
KpennutyBanHus.

VYV pa3i HenorameHHss KileHTOM NpOLEHTIB HapaxoBaHWX baHKOM Ha CyMy MpPOCTPOUYEHOT
3a00proBaHOCTI LUIAXOM 3apaxyBaHHs komriB Ha KaprkoBuil paxyHok a0o BinmoBigHMil CyOpaxyHOK Yy
CTpPOKM, BHU3HaueHI oOpaHoro [Iporpamoro KpeauTyBaHHs, CyMa HeEMOTaIeHOi 3a00proBaHOCTI (YacTHHU
3a00proBaHOCTi) 3a HApaXOBaHMMM IPOLIEHTAMH BHM3HAUYAETHCS MpocTpoueHoo y OmepauiiiHuil JeHb,
HACTYITHHM 32 CTPOKOM IOTAIlIeHHSI 3a00pPrOBaHOCTI.

[IpocTpoueHoro BBaXKA€ETHCS 3a00PTrOBaHICTh, MO SIKIH HACTaB TEPMIH BUKOHAHHS 3000B’s3aHb KitieHTa
3a JloroBopoM 10710 000B’S3KOBOTO TOTANICHHS CyMH 3a0oproBaHocTi 3a JIimirom Jlo3BosieHoro oBepapadry
(uacTiHM 3a00pPTOBAHOCTI), Ta y 1€l TEPMIH 3a3Ha4yeHI 3000B’s13aHHSI HE BUKOHaHI (HE MOBHICTIO BUKOHAH1)
Kniearom. YMoBH 11010 OOOB’SI3KOBOTO TOTAIICHHSI CYyM KPEIWTHOI 3a00proBaHOCTI (CyMH, CTPOKH Ta
TEpMIHHU) Ta MpaBuja BUZHAHHA 3a00proBaHOCTI MPOCTPOUEHOO BU3HAYeH1 yHKTY 3.3 nux [IpaBui.

3.4.54. dxmo ymoBamu Ilpogykry Tta IIporpamMoro KpeauTyBaHHS TIepen0avYeHO 3aCTOCYBaHHS
[TimeroBux mepioAiB ympomoBxk cTpoky aii JIimiry Jlo3BosneHoro osepapadry Ta, BIAMOBITHO, 3aCTOCYBaHHS
OKPEMOTO (3HUKEHOT0) PO3MIPY MPOLEHTHOICTaBKU MPOTATOM TakuX [IUIbroBUX MepiofiB, BUKOPUCTOBYETHCS
TaKUH MOPSIOK 3aCTOCYBAHHS MPOIICHTHHUX CTABOK:

3.4.5.5. mpotsrom Beix TIiTbroBux mepiofiB 3aCTOCOBYETHCS OKpeMa 3HIDKEHA MPOIICHTHA CTaBKa, sKa
TaKOX 3a3Ha4Ya€eThes Y 3asiBi-0roBopi 1 € hikcoBaHO MpoTAroM cTpoky aii Jlimiry JlozBoneHnoro oBepapadry;

3.4.5.6. mounHaOUX 3 HACTYITHOTO KaJIeHJIApHOTO JHS 3a AHEM 3akiHueHHs [litbroBoro mepiogy y pasi
HasIBHOCTI CTpOKOBOi1 3a0oproBaHocti 3a Jlimirom J[lo3BoneHoro oepapadry 3acTocoByeThecsi baszoBa
MPOLIEHTHA CTaBKa, sIKa Ji€ J0 JaTu, IO Iepeaye JaTi MOBHOIO IMOoTamieHHs 3aboproBaHocTi 3a JliMirom
Jlo3BosieHOrO OBepapadTy, ado 10 AaTH BU3HAHHS 3200prOBaHOCTI MPOCTPOUYCHOIO — 3aJIKHO B TOTO, sSKa
oISl HACTYNUTh paHile. Y pa3i HemorameHHs 3a0oproBaHocti 3a Jlimirom Jlo3BoneHoro omepapadry
npotsirom IlimeroBoro mepiogy baHk Mae mnpaBO BUKOHATH IEpEepaxyHOK IPOLIEHTIB Ha (aKTUUYHY
3a00proBaHicTh NMPOTSIroM TepMiHy Ai IliibroBoro mepiogy B 3acTocyBaHHSM Jiouoi ba3oBoi mpoleHTHOI
CTaBKH, SKIIO L€ nependadeno ymosamu [Ipoaykry Ta IIporpamoro kKpeauTyBaHHSL.

3.4.6. Sxmo ymoBamu Ilpomykry Ta Ilporpamoro KpeauTyBaHHS TmependayeHO aBTOMATHYHE
npoAoBkeHHs cTpoky i JIimiry Jlo3BoneHoro oBepapadry, CTOpOHU MOTOIKYIOTh Taki YMOBH ITPOJAOBKCHHS
(mpomnonrauii) crpoky aii Jlimiry /lo3Bosenoro oBepapadry:

3.4.6.1. Ilicna cnmuny crpoky aii Jlimiry Jlo3BosneHoro oBepiapadry, BU3HAUEHOIO y 3asBi-J10TroBOpi,
ctpok il Jlimiry Jlo3BosieHoro oBepapadty MOXKe MOpa3y MOAOBKYBATHUCSI Ha TaKWMH CaMHi CTPOK y pasi
NpUUHATTS baHkoM pileHHs 1mOA0 TpojoHramii crpoky mii Jlimiry Jlo3Bonenoro omepapadry. Jlaroro
noyaTky HoBoro ctpoky nii Jlimiry Jlo3BoseHoro osepapadTy BBaXkaeThCsl JlaTa, HAcTylmHa 3a JaTOIO
3aKIHYEHHS MOIepeIHboro cTpoky aii JIimiry Jlo3Bonenoro oBepapadry;

3.4.6.2. KunienT nopy4ae banky neperisgatu/3MiHIOBaTH pO3Mipu MPOIEHTHUX CTABOK 32 KOPUCTYBAHHS
Jlimirom Jlo3BoneHoro oBepapadry (ba3oBoi mporeHTHOI cTaBku, 3HMXeHO1 as [literoBoro mepiogy Ta
MIBUINEHOI 32 MPOCTPOUEHOIO0 3a00prOBaHICTIO) TIPU KOKHIA mpostoHTali ctpoky i Jlimiry Jlo3BoneHoro
oBepzpadTy Ta BCTAHOBIIIOBATH iX y po3Mipax, 1o OynyTb YMHHUMH B banky juig BinnosinHoro IIpoaykry Ha
naTy BUKOHaHHS baHkoM Takoi mpoJioHTali, Ha Bech HOBHH cTpok il Jlimiry Jlo3BosieHoro oBepapadry;

3.4.6.3. bank Ha BuKOHaHHs AopydeHHs KiieHta, HagaHoro 3rimHo 3 minmyHkToM 3.4.6.2 ITlpaBu,
3abe3revyye BCTaHOBJICHHS OHOBJIGHUX PO3MIPIB MPOILEHTHUX CTAaBOK 3a KopucTyBaHHA Jlimirom Jl03BOJIEHOTO
oBepapadry 3riTHO 3 YMHHUMH Ha JaTy NPOJIOHTAIil mapaMmerpamu BiamoBimHoro Ilpoaykry, 1m0
onpuwironHeHi Ha Caiiti banky (3okpema, y Ilporpamax kpemutyBanHsi Ta TapuHuX miaHax), Ta 3AIACHIOE
HapaxyBaHHS MPOLIEHTIB Ha CyMH KpEAWTHOI 3a00pProBaHOCTI 1B 3aCTOCYBaHHSM 3MIHEHUX PO3MIPIB TaKHX
MPOLIEHTHUX CTABOK MPOTIroM HOBOro cTpoky aii JIimiry [lo3BosieHoro oBepapadry;

3.4.6.4. dxmo upotsrom crpoky maii Jlimiry Jlo3BoseHoro oBepapadgry baHk He BHOCHB 3MiH 10
napameTpiB 1boro Ilpoaykry (He 3aiiicHIOBanocs onyosikyBaHHs Takux 3MiH Ha Caiiti banky), bank B gary
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nposoHrani crpoky xii Jlimiry Jlo3BosneHnoro oBepapadry snmae 0e3 3MiH pO3MIpH MPOLEHTHUX CTAaBOK 3a
KPEAUTHOIO 3a00pTOBAHICTIO Ta MPOJIOBXKYE XHIO JIF0 HAa HOBUM CTPOK.

3.4.6.5. KimieHT minTBEepIKYE, MO0 BU3HAYCHHH MOPSIOK IEPETIISAY/3MIHU PO3MIPIB TIPOIICHTH HX CTABOK
3a kopuctyBanHs Jlimrom Jlo3BojeHoro osepapadTy MpH KOXHIA mpojoHrami ctpoky aii JliMiTy
Jlo3BoneHoro oBepapadTy 3MIHCHIOETHCS 3a 3r010t0 CTOPIH Ta BIAMOBITHO 10 BUMOT YHHHOTO 3aKOHO/IaBCTBA
Vkpaidu, sike peryiroe BITHOCHHHU Y cdepi CIOKUBYOTO KpeIUTYBaHHS Ta HE moTtpedye HamanHs KiieHTom
oKpeMoi 3asBUIOTOBOPY YU BHECEHHS 3MiH 110 JloroBopy.

3.4.7. Y pasi, sxmo bankom Oyne mpUHHSATO PIICHHS, 010 3MIHM PO3MIPIB MPOIEHTHUX CTABOK IS
BinnoBinHoi [Iporpamu kpenutyBaHHs, baHk okpiM BHeceHHs 3MiH 10 [IporpamMu KpeauTyBaHHS y MOPS/KY,
BU3HaueHOMY IyHkToM 1.7 nux [IpaBun, nanpasiise KiieHTy moBIIOMIIEHHS PO 3MIHY PO3MIpy MPOLIEHTHOI
craBku (mam — [loBimomiieHHs) y mopsaky, nependadeHomy minmyHktoMm 1.7.4 mux IlpaBun. Takoxx bank
po3mintye TekcT lloBimomiieHHs Ha qomkax (mommii) 00’siB baHKy, 0 pO3MIIIYIOTECS B 3arajbHOJOCTYITHUX
s KitieHTiB Micnsax (omepauniiniil 3ami banky), B mepexi InTepHer Ha caiiTi banky 3a 30 kaneHgapHuX THIB
710 1aTH, 3 SIKOi 3aCTOCOBYBATUMYThCS HOBI PO3MIPH MPOIIEHTHUX CTABOK.

3.4.8. Sxmo micast HaOpaHHS YMHHOCTI HOBUMH PO3MIpaMU IIPOIIEHTHHX CTABOK 32 KOPUCTYBaHHS
Jlimirom [[o3BoneHoro oBepapadgry KiieHT mpoaoB)Kye BUKOPHCTAHHS KOIITIB, BBAXKAETHCS IO TakKa 3MiHA
pPO3MIpIB MPOLIEHTHUX CTABOK 3/llICHEHA 3a TTOToKeHHSIM CTOpIH.

3.4.9. ¥ pa3i sximo KiieHT He moromkyeTbest 3 3anpononoBanuM bankom y [loBinomnenHi po3mipom
MPOLIEHTHUX CTaBOK 3a KopucTyBaHHS Jlimirom Jlo3BoneHoro oBepapadry, BiH 3000B’sS3aHMIl O HaTH
HaOpaHHS HUMHU YMHHOCTI 3’SBUTHUCH Yy BiijvieHHs banky, ae OyB yknaneHuil JloroBip, uis po3ipBaHHS
Horosopy. [Ipu npomy, cTpok moBepHeHHs KpeauTy BBaxKa€eThCs TAKMM, IO HACTAB Y AaTy HAOpaHHS YMHHOCTI
3alpOIOHOBAHUX 3MiH (3a3HauvaeThcsi bankoMm y [lpomosumii), B 3B’s3ky 3 uuM KinieHT 3000B’S3y€ThCS
noepHytH banky Kpeaut ta crutatuti HapaxoBani Kowmicii (B T.4. cymMH MIOZCHHOT KOMICIT (AKIIO Taki Oymn
BHCTaBJICH] JI0 OIJIATH)), TPOLEHTH 32 KOPUCTYBAHHS KPEIUTHUMH KOIITaMHU y TOBHOMY 00Cs31.

3.4.10. fxmo no0 aatu, 3 K01 HAOMPaAIOTh YUMHHOCTI HOB1 MPOIEHTHI cCTaBKU, KiTieHT He 3BepHEThC 10
Banky 3 3asB010 11po pozipBaHHs JJoroBopy, Take HE3BEPHEHHSI BBYKATUMET bCs BUSIBIICHHIM 3roau KitieHTa 3i
3MIHAMH PO3MIPIB TPOLEHTHUX CTaBOK, a BIIMOBIMHI 3MIHM BBaKaTUMYThCS MOTrOoKeHUMU KiieHTOM
(BimmoBimHO 110 4. 3 cT. 205 [luBiThbHOTO KOJEKCY YKpaiHW) Ta BHeceHMMH A0 JloroBopy 6e3 HeoOXimHOCT1
MIIMUCaHHS JOAATKOBUX yroa a0 JloroBopy.

3.4.11. KnieHT minTBepKye, MO BU3HAYCHUH MyHKTOM 3.4. 1iux [IpaBun mopsmaok 3MiHU TPOLEHTHOT
CTaBKM 3IMCHIOETHCS 3a 3root0 CTOpIH Ta BIAMOBITHO J0 BUMOT YHHHOTO 3aKOHOJIABCTBA YKpaiHHu, sKe

PETYIIOE BITHOCHHU Y c(hepi CIOKMBYOTO KPEIUTYBaHHS Ta HE moTpedye HamaHHs KitieHToM okpeMoi 3asBu-
JIOTOBOPY YK BHECEHHS 3MiH 110 JloroBopy.

3.5. IOPSAIOK 3IMCHEHHS PO3PAXYHKIB TA IUIATEXIB 3A KAPTKOBUM PAXYHKOM
3.5.1. KnieHT MoKe HillifoBaTH 3AIMCHEHHS HACTYMHUX IJIATDKHUX OMEpaIliid, Ko HIMH Meperik

MJIaTDKHUX OMepallii He mepeadadyeHo yMoBaMH 3asiBU-I0TOBOPY:

- BHeCeHH KommiB Ha KapTKoBuii paxyHOK O€3rOTIBKOBUM IIIISIXOM a00 TOTIBKOBUM IIIISIXOM Yepe3
KacH Ta OaHkomatu baHky, sSiKi IIITpUMYIOTh 111 QyHKII (Aerno3uTHI baHkoMaTn), yepes niaTbkH1 TEpMIHATIM ;

- OTpPUMaHHS TOTIBKOBUX KomriB 3 KapTkoBOro paxyHky B Kacax (PIHAHCOBHX YCTaHOB, yepe3
0aHKOMaTH, 4Yepe3 IUIATDKHI TepMIHAIM B TOPTIBEIBHO-CEPBICHIA Mepeki OAHOYACHO 3 Oe3roTIBKOBOIO
OILIaTOIO (32 BIpTyalIbHUMH KapTKamu — y pasi nintpumanHs ¢yHkiii NFC y Tepminani/6ankomari);

- mepepaxyBaHHs kourriB 3 KapTkoBoro paxyHky Ha iHim paxyHku KoiieHTa Ta Humx ocid B banky/
B IHIMX OaHKax YKpaiHW Ta 3aKOPJAOHHUX OaHKax (3 ypaxyBaHHSIM OOMEXEHb, BCTAHOBJIICHUX HOPMATUBHO-
npaBoBuMH akramu HarionansHoro banky YkpaiHu Ta 3akOHOJaBCTBOM YKpaiHM);

- TPOBEACHHS OE3roTIBKOBUX pPO3PAaXyHKIB B TOPTIBEIBHO-CEPBIiCHII Mepexi YkpaiHu Ta 3a
KOpJIOHOM (TIocTyra He HaJaeThesl A kKapTok HartionanpHoi cuctemu macoBux marexis [IPOCTIP),
Mepexi [HTepHer;
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- HIII TUIATDKHI onepauii, nepeadadeHi Mox0KeHHIMH YMHHOTO 3aKOHOJaBCTBA YKpaiH 1, 30KpeMa,
HOPMaTUBHO-IIpaBoBUX akTiB HBY 3 nmuTaHb BITKpUTTS, BUKOPUCTAHHS 1 3aKPUTTS IOTOYHUX PAXYHKIB Ta 3
NMUTaHb BUKOPHUCTAHHS EJCKTPOHHHMX IUIATDKHUX 3ac0o0iB, mpaBujaMu [L1aToKHUX CHCTEMH Ta UM
JloroBopowm.

[ToBHMI mepernik MIATDKHUX oOmepallid, JOCTYMHHX B pamkax J[loroBopy Ta po3mip Komicii 3a
3MiCHEHH MJIaTDKHUX omepalii HaBeaeHo B Tapudax, po3mineHux Ha odiiiiHomy caiiTi banky.

3.5.2. Yci CyOpaxyHku, mo OyayTh BimKpuBaTHCs baHKOM Aji1 OKpeMoro oOJIiKy ormeparliid 3a KO)KHUM
[Maxerom/IIpogykrom, € mimnopsinkoBanumu KapTtkoBomy paxyHKy. Bci omeparii 3a Bcima CyOpaxyHKamu
000B’sI3K0BO BiMOOpaXkatoThes 3a KapTkoBUM paxyHKOM.

Axmo KimierTom 3amoBiieHO Kitbka [lakeTiB B 0JJHAKOBI BaJIIOTI, BIH BIIITOBIIHO /10 BJACHUX ITOTPEO
o0 ynpaBiaiHHA ButparHumm Oanancamu mo koxkHomy [Ipoaykry (Ta minTpuMaHHS CTaHy KOXHOTO
Cy0OpaxyHKy), mpu oGopMIIEHHI IJIATDKHUX HCTPYKUIA MO0 3apaxyBaHHs kourmiB Ha KapTkoBuil paxyHOK
Mae 3a3Havyatu HoMmep noTpidHoro CyOpaxyHKy y MpHU3HAUYEeHHI IIATEXYy.

3.5.3. bank 3xilicHIO€E 3apaxyBaHHs KOIITIB, IO Hamiinum Ha KapTKOBUI paxyH OK 3TiIHO 3 TUIATDKHOIO
HCeTpykuiero (0e3 Bukopuctanus Kaprtku), 3 ypaxyBaHHAM mnoBHOro Homepa CyOpaxyHKy, 3a3Hau€HOTO Y
IbOMY JOKYMEHTI (B TOMY YHCII B PEKBBUTAX MPU3HAYEHHS TJIATEXy), IO 3a0e3neuye 30UTbIICHH S
Butparnoro 6anancy BigmosinHoi KapTku. V pasi, SKIIO0 po3paxyHKOBHH JOKYMEHT Ha 3apaxyBaHHs KOIITIB
Ha KapTtkoBuii paxyHok He MicTuTUMe HOMepa CyOpaxyHKy, npu boMmy y Kiienrta Binkputi CyOpaxyHKu Ha
yMoBax JAekuibkox IlponykriB, bank 3aiiicHioe BuOIp CyOpaxyHKy B 3aJIeKHOCTI Bil MPU3HAUYEHHS TaKUX
[IponyKTiB, 3aCTOCOBYIOUM TaKy YEpProBiCTh:

1) CyOpaxyHOK, BIIKpUTHI IS 3apaxyBaHHs Ta BHUIUIATH CyM 3apOOITHOI IJIaTH Ta IPUPIBHIHUX

O HEI BUILIAT;
2) CyOpaxyHOK, BIIKpUTHH JUIs 3apaxyBaHHs Ta BUIUIATH CYM IMEHCIi, TPOILOBOI JOMOMOTH Ta/abo
HIMX MepeadayeHnX 3aKOHOM COLIAIbHUX BUILJIAT;

3) CyOpaxyHOK, BIIKPHTHIA I pO3paxyHKIB 3a MOTOYHHMHM IIOTpeOaMu;

4) CyOpaxyHOK, BIIKPUTHH Il HAKOTTHYEHHS TPOIIOBUX 3a0MQKCHb Ta OTPUMAaHHS ITPOIICHTIB

3a TAKUMHU HAKOTTMYECHHSMU;

5) CyoOpaxyHok, Binkputhii 3a Kpeautaumu [Ipogykramu.

Sxmo y Knienta Binkputo kiibka CyOpaxyHKiB Ha ymoBax oaHoro IIpoaykry, bank 3aiiicHioe ix

3apaxyBaHHs1 Ha CyOpaxyHOK, MmO OYB BITKpUTHH MBHIIE 3a HI

3.5.4. PozpaxyHku 3a omeparisiMH, 3IiICHEHHMH 3 BUKOpUCTaHHsIM KapTok, BimoOpaxkaroTbcs 3a
BinnmoBimHuM CyOpaxynkoM Ilakery, B Mexax sikoro 1i KapTku 3amMoBIieH1

3.5.5. Po3paxyHku 3a omepamisiMi 3 BUKOpHCTaHHSIM CMapT-KapTKd 3IIHCHIOIOTHCS 3 ypaxyBaHHSAM
oco0nMBoCTel, BUBHAYeHHX y MinnyHKT1 3.7.4 rux [IpaBur.

3.5.6. Yci moraieHHs Ta miaTexi 3a JloroBopoM MOBUHHI 3 CHIOBATHCS 0€3 3yCTPMHUX BUMOI Ta
NpeTeH3ii, 100poBUIbHO 1 MOBHICTIO. Crutata nmociyr banky 3A1iCHIOETbCS y TPUBHL

3.5.7. Iimnucannsm 3asBu-noroBopy KitieHT Hamae 3roqy banky, a bank mae mpaBo 3xilicHIOBaTH
(HeoOMeXeHY KUTBKICTh pa3iB):

3.5.7.1. JleberoBi mepekasu 3 KaptkoBoro paxyHky/CyOpaxyHKIB, a TakKOXX OyIb-SKUX IHIMX

PaxynkiB/CyOpaxynkiB KitieHTa, BIIKpUTHX Ta TakuX, IO OyayTh BinkpuTi Womy bankom (y Tomy umcii B
1HO3eMHI BaJIOT/OaHKIBCHKUX MeTasllaX) Ha KopucTh baHky y posmipi rpomoBoi 3aboproanocti KiienTta
nepen bankom abo ii exkBBajIeHTY (3 ypaxyBaHHSM BCiX Jl0JJaTKOBHUX BHUTPAT), Y TOMY YHCII 3a00PTOBAHOCTI
Kiienta nepen bankom 3a Bukonanumu omnepauiiMu 3 Kaprkamm (Ha mincraBi [lmaTtpkHHX HCTPYKIH ),
HecankiiionoBanoi 3aboproBanocri, 3a Jlimirom Jlo3BosneHoro oBepapadry, npoueHTaMi HapaxOBaHUMHU 3a
kopuctyBanHsi Jlimirom Jlo3BoseHoro oepapadry, IOJCHHOI KOMICIEIO (SKIIO Taka Oyina BUCTaBJIEHA J0
OIIaTH ), 3a00proBaHOCTI (CTPOKOBOI Ta MPOCTPOUEHOI) 32 KPEAUTHHMH JOrOBOpamMu, mo cruiati Kowicii,
[TnarexiB 3riqHO 3 4. 2. cT. 625 [uBitbHOTO KoOnekcy Ykpainu, mrpadiB Ta meHi, Oy/ab-sIKuX HIIMX [JIATeXKIB,
BU3HAUYECHUX YKIaJeHUM [loroBopoM Ta HIMMH AOroBOpamMu, ykinaaeHumMu Mpk bankom Ta Kmientom. Taki
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JleGetoBi nepeka3u bank mae mpaBo 3IiICHIOBATH y BUIAAKYy HACTaHHS TEPMIHY HOTAIICHHS BiIMOBIIHOT
3a0oproBanocti KiienTa (y TOMy 4HCI, Yy BUNAAKY IOYATKy II€PIOy, BCTAHOBJEHOIO IS TMOTAICHHS
BiINOBiIHOI 3a00proBanocti) ab0 Mpyu BUHUKHEHHI TpocTpoueHoi 3aboprosanocti Kiienta nepen bankom ;
3.5.7.2. JleGeroBi mepeka3u 3 KaprtkoBoro paxyHky/CyOpaxyHKiB Ha KOPUCTb TpeTiX Ocid —
naptHepiB banky, mo Hanmaroth JlonaTkoBi mocayru napTHepiB baHky y po3Mipax, Bu3HaueHUX TapupHUMH
IJIaHAMU Ta/ab0 y po3Mipax CyM CTPaxXxOBHX TUIATEXKIB 3TiHO yKIaaeHUX KITiEHTOM JOTOBOPIB CTpaxyBaHHS
3a mporpamamMH 3acTaBHOro kpeautyBaHHs banky. Taxi JleGeroBi mepekasu komriB bank mae mpaso
3MIACHIOBATH O/Ipasy Iicisl 3aMoBJIeHHs KITieHTOM BIMMOBITHUX JTOJATKOBHX a00 CyMyTHIX IMOCTYT MapTHEPIB
banky;
3.5.7.3. Jle6etoBi nepekasu 3 KaptkoBoro paxyHky/CyOpaxyHKiB Ha KOpUCTh baHKy Ta TpeTix ocid
y po3Mipax CyM HEHAJICKHHX IUIATDKHUX OIepawiid (y TOMy YHCI, TOMUIIKOBO 3apaxoBaHuX Ha KapTkoBuit
PaxyHok komrriB, HaaMipy BHAaHOI roTiBKM B bankomarax Tomo). Taki JleberoBi nmepekasu komriB baHk mae
MpaBo 3AICHIOBATH OJ(pa3y MiCJis 3AICHEHHS MOMHJIKOBOTO 3apaxyBaHHs KourriB Ha PaxyHox/CyOpaxyHOK
Ta/abo TICJIT OTPUMAaHHS BIAMOBITHOTO TOBIIOMJICHHS BII HEHAJIEKHOTO IUIaTHHKA/OaHKa HEHAJIEKHOTO
nIaTHUKa/0aHKa, MO HaJaB MOCIYIU 3 BUJIavi TOTIBKUA y cBoiii Mepexi bankomariB. [lpu nipomy, bank Hagae
Ha 3anuT KiieHTa Komii JOKyMEHTIB, LI0 € MICTaBOI0 BBAXKaTH IJIATDKHY OIEpallilo HEHAJIEKHOI0 Y PO3yMIHH 1
3akony Ykpainu «[Ipo miaaTbkHI MOCTyruy.
3.5.7.4. Jleberori nepekasu 3 Paxynky/CyopaxynkiB KiieHTa y BIIITOBIIHOCTI 110 (haidJIiB pO3paxyHKIB
SIKI TIOCTYIArOTh Bif [IMaTokHUX cHCTeM;
3.5.7.5. JlebetoBi nepekazu 3 Paxynky/CyOpaxyHKiB Ha KOpUCTh baHKy Ta TpeTix ocid y BHUIMaIKy
BUSBIICHHS HEBIIMOBITHOCTI MDK 3aMOBJICHOIO JlepkaTeneM CyMOK TOTIBKM Ta (PAKTHYHO BHIAHUMH
TOTIBKOBUMHM KOIITAMHU 4epe3 TUIATDKHI MPUCTPOT, y pO3Mipax HaaMIpy BHAaHOIrOTIBKH, BU3HAYCHHX baHkom
npu OOJIKy omepariii BjacHOI Mepexi MIATPKHUX MPHUCTPOiB Ta/ab0 BU3HAUYEHUX HIMMU OaHKaMH, IO
HaJIal0Th TOCIIYTH 3 BUIadi roTiBKM 3a KapTkamu uepe3 CBOIO MEpexy IUIaTbKHUX Mpu cTpoiB. Taki JlebeToBi
nepekasd KomrmiB baHk Mae mpaBo 3AiiCHIOBAaTH Ofpa3y Micis BUSABJICHHS baHKOM 3a3HaueHOi BUIIE
HEBIIMOBINHOCTI y po3Mipi HAAMIPYy BUIAHOI TOTIBKU Ta/abo0 MiC/is OTPUMAHHS BIAMOBIIHOTO MOBIIOMJICHHS
BiI Hmoro OaHka, MO HajgaB mociayru 3a KapTkoro, y cymi Ta 3a peKBBUTaMHU, 3a3HAUYEHHUMHU y TaKOMY
noBinomineHHi [lpu npomy, bank Hamae Ha 3anutr KiieHTa Komii JOKYMEHTIB, IO IATBEPIXKYIOTbH
HEBIIMOBITHICTh 3aMOBJIEHOT J{epkaTenieM CymMu roTiBKM Ta (JAKTHYHO BUJAHWM TOTIBKOBHM KOIITaM;
3.5.7.6. 3a paxymok kommriB KiieHTa B 1HO3€MHIM BaOTi, IO OOJIKOBYIOTBCS Ha
Paxynky/CyOpaxyHkax, Ta Ha HIMX paxyHkax Kiienta B baHkKy, mnpogax iHO3eMHOI BaJIOTH Ha
MDKOQHKIBCBKOMY BaJIIOTHOMY DPHHKY YKpaiHu 3a oQIIiiHMM KypcoM TPHUBHI J0 IHO3EMHHUX BaJIOT,
BcranoBiieHUM HBY Ha jeHb npoBeneHHs TakuX omepalliid, 3 METOI0 yTPUMaHHS Ha CBOIO KOPUCTH KOIITIB y
TPUBHI, OTPUMAHUX BI TAKOTO MPOJAAXKY IHO3eMHOI BaItOTH, y po3Mipi Komicii 3a HajaH1 OaHKIBChKI MOCITYTH
3 ypaxyBaHHsAM (pakTmyHUX JlomaTkoBHX BUTpaAT Ta y po3Mmipi mrpadHUX CaHKII 3riqHOo 3 TapudHuMH
rmanamu ta [Iporpamamu kpenutyBanHs. Takuil mpoaax iHO3eMHOI BaltoTH baHk Mae mpaBo 31iHCHIOBATH Y
BUMAJKy HacTaHHA TepMiHy criath Kmientom Kowmicii 3riqHo 3 yknaneHum JlorosopoM. Tepmin cratu
JlonaTkoBUX BUTpAT — He niBHIIE OnepaniiiHoro JHs, HACTYITHOTO 3a JIHEM OTpUMaHHs Bif baHKy BinoBiTHOT
BHUMOTH 3 PO3paXOBaHOIO B TPUBHI cyMO10 J[0AaTKOBUX BUTPAT;
3.5.7.7. JleberoBi nepekas3u 3 Paxynky/CyOpaxyHKiB Ta HIMX paxyHKB KiieHTa B bBaHKy Ha KOpHCTh
Banky Ta Tperix oci0 y po3Mipax Ta B eKBBaJeHTI 3000B’s3aHp mnepen bankom Ta/abo TpeTix ocid 3a
yKiaaeHuM JloroBopom Ta HIMMHU YkiIaJeHMMH MDK bankom Ta KiieHToM noroBopamu (3 y paxyBaHHSM
JlomatkoBHX BHUTpAT), Ta 3AMCHIOBATHA 3a paxyHOK HIHUX KomriB KirieHTa mpoiax/KymiBito/00MiH 1HO3eMHOT
BAJIOTH Ha MDKOAHKIBCBKOMY BaJIlOTHOMY PHHKY Ta/a00 MDKHApOJHUX BATIOTHHX PUHKAX 32 KOMEPIIHHUM
KypcoM, BCTaHOBIeHMM baHkoM Ha JeHb BHUKOHAHHS Takoi oOIepalli, Ta 3MgHO 3 BUMOTaMH YHHHOIO
3aKOHOJIaBCTBA YKpaiHW 3 MUTAaHb BAJIIOTHOrO peryntoBaHHsA. Taki JleGetoBi mepekasu bank mae mpaBo
3IICHIOBATH y BUIIAJKY, KOJIM BajtoTa HasBHUX y KilieHTa KOWITIB HE CHIBIAJa€ 3 BaJIOTOI 3000B’s3aHb
KnienTa npu HacTaHHI TEPMIHY TIOTaIlleHHS BinmoBigHOI 3a0oproBanocti KimieHTa (y TOMY YHCII, Y BHIIQIKY
MOYaTKy Tepioxy, BCTAHOBIJIEHOTO JUIS TIOTAIlCHHS BIiNMOBITHOI 3a00proBaHoCTi) a00 TpW BUHUKHEHHI
npoctpoueHoi 3adoprosanocti Kiienra nepen bankom ta/abo TperiMu ocodbamu.
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3.5.7.8. [lebetoBi nepekasu 3 Paxynky/CyOpaxyHkiB Ta HumX paxyHkiB Kiienta B banky Ha Him
Bi1acHi Paxynku/Cyopaxynku a6o Jlemo3utHi paxyHku KiieHTa BigkpuTTi B banKy, Ha HII paXyHKd BiIKPUTi
B banky Ha mincraBi 3BepHeHHs 10 KoHTakT-11eHTpy 3rinHo nyHKTY 1.5. ux [paBui.

3.5.8. Ilpu BuKOHaHHI IATPKHUX onepalii, bank yrpumye BinnoBinHy Kowmicito 3rinHo 3 Tapudguumu
mianamu. barnk Mae mpaBo yrpuMmyBaTd KoMmicito 3 KOMITIB y TPUBHSX, OTPUMAHUX Bl MPOJAXy HO3EMHOT
BAIIIOTH, 0€3 3apaxyBaHHs TpuBHI y po3mipi 1miei Kowmicii Ha [loTounuit paxynok KitieHTa B HalioHadbHIA
BaJTIOTL

3.5.9. llopsmox orratu KoMiciit 3a 37iliCHEHHS TUIATDKHUX OTIEepallii.

3.5.9.1. Tlpu 3niiicHeHH1 TUIATDKHMX omepariii 0e3 BukopuctanHs Kaprtku y BimaiienHi banky
Kowmicist crutauyeTbecss 0JHOYACHO B 3/liicCHEHHSAM onepanii KilieHToM 1IUIsIXoM BHECEHHS CyMH KOMICii uepes
kacy banky abo ctsaryetscsi bankom 3 PaxyHKy IUISIXOM BUKOHAHHS I€OETOBOTO TEepeKasy.

3.5.9.2. Ilpu 3niiicHeHH] IJIATDKHUX omnepalliil 3 BUkopuctanHsIM KapTku cyma koMicii XOJIIyeThest
bankom (pe3epByeThcs Ha paXxyHKY) OJHOYACHO B 3MICHEHHSM omepalli Ta cnucyeThesi bankoMm 3 PaxyHky
IUSIXOM ~ J1e0€TOBOTO TEepeKasy B MOMEHT BimoOpakeHHs BimmoBimHOI omepani mo Paxynky. VY pasi
HeJocTaTHOCTI Ha PaxyHKy cyMu KowTiB JUIsi BUKOHAHHS olepali 3 BpaxyBaHHSM KOMICIH, omeparii
BIUIXUJISIOTHCS.

3.5.9.3. Sxmo npu oGcmyroByBaHHi KilieHTa BHHUKAIOTh TEJIEKOMYHIKalllifH1 Ta HIN IUIATH Ha
KOPHUCTh MOCTAYaJIBHUKIB BCIX BUIB 3B 513Ky, KOMICIH IHIIMX OaHKIB — YJaCHUKIB PO3PAXyHKIB 3a MJIATDKHUMH
onepauisiMu KiieHTta, mogaTku, MUTO, 300pH Ta HIL MOAIOHI Henepea0adeH1 BUTPATH, PO3MIP SIKUX HEBITOMHUI
cropoHaMm JloroBopy MNpH IHIIOBaHHI IJIATDKHUX ONEpalid Ta AKi MOXXYTh BHHHKHYTH B pE3ylbTaTi
3aBEpIICHHS po3paxyHKiB (mami - JlomaTkoBi BUTpaTH), TO BOHM MalOTh OyTH BimmkomoBaHi KitieHTOM Ha
niacTaBl HajgaHoro bankoM po3paxyHky JloJaTKOBHX BUTpAT B MUCbMOBIA (OpMI MOBITOMJICHHS, 0 MICTUTD
po3paxyHOK Jl0JaTKOBMX BUTpAT Ta MUIATDKHI PEKBBUTHU AJIS IEpepaxyBaHHs, IPOTATOM OJHOTO ONEpaliiHOro
JIHS 3 AHS oTpuMaHHs KilieHTOM 11hOTO MOBITOMIICHHS. BilIIkomOBYBaHHS BUTpaT KpeaUTOpa, ki 00OyMOBJICH1
YMOBaMH IIi€i 3asBH - JOTOBOPY Y iX (PaKTUIHOMY PO3MIp1 3IMCHIOETHCS 3 YpaxyBaHHSIM 3arajJbHOJIEPIKaB HUX
nojaTkiB Ta 300piB, MmO € 0a30l0 OMOJATKYBaHHS I MOAaTKy Ha nomany Bapricte (IIAB) y
3araJIbHOBCTAHOBJICHOMY MOpsAAKY 3a craBkoio 20% vy BIINOBIIHOCTI /0 HOPM YHMHHOTO MOJATKOBOTO
3aKOHOJIaBCTBA YKpaiHU.

3.5.10. Tlpwm 3milicHeHHI omepaiiid 3a jgopydeHHsM Kirienta Bank Mae mpaBo oopMIIFOBaTH Bil IMEHI
KitienTa yci HeoOxinHi gokymeHTH. Onepali 3 mpoaaxy/KymiBia/oOMiHy HO3eMHOI BaJIOTH, IO 3a3HAUYCH] Yy
ninnyskri 3.5.7.6. [IpaBun, 3niicHIOIOTECS 0e3 oTpuManHs Bin KitieHTa 3asB1 Mpo Mpoak iHO3eMHOT BAJTFOTH
a00 OaHKIBCHKMX MeETaliB Ta/ab0 3asBW TPO KyMIBJIKO IHO3EMHOI BaIIOTH a00 OAHKIBCHKUX METaJliB Ta/a0o
HIMX 3asB 3 NOJAIBIIMM 3apaxyBaHHSM T'PUBHI, OTPUMAHOI Bil MPOJaXKy HO3EMHOI BaTIOTH/OaHKIBCHKU X
MeTaliB, Ta/abo KyluieHOV/OOMIHsAHOI HO3eMHOI BaymtoTH Ha CyOpaxyHKku a0o HIm MoTovHi paxyHku KiieHTa,
BIIKPUTI Ha IMIICTaBi JOTOBOPIB, 32 SIKKMH iCHYBaTMME BANOBITHA 32a00PTrOBaHICTb.

3.5.11. V pa3si Bukonanus Jlep:karesaem 3a nonomororo IlinatizkHol kKapTku onepaiii, BaJTa KOl
BipisHseTbest Bin Po3paxyHkoBoi BasioTu Ta/a6o BamoTu KaprkoBoro paxyHky, mnepepaxyBaHHsS Ta
CIUcaHHs KoITiB 3 KapTKOBOro paxyHKy 3IiCHIOEThCS HACTYITHUM YHHOM:

3.5.11.1. sKmo BamOTOIO MPOBEAEHHS onepallii 3 BUKOpUcTaHHAM KapTku € BamioTa, sika criBrajae
3 Po3paxyHkoBoro BamwToro IliaTixkHoi cucTeMu Ta Taka BalioTa BIIPBHAETHCS Bin BamoTH KapTkoBoro
paxyHky, bank 3aiiicHIoe cricanHs 3 KapTkoBoro paxyHky komriB y BayitoTi KapTkoBOro paxyHKy y CyMi, 10
eKBIBaJIEHTHA CyMi BiTmoBinHOi omepauil [lpu 1npomMy cyma KOILITIB 3a TAaKOIO OIMEpaIli€l0 3 BUKOPHUCTAHHAM
Kaprtku nepepaxoByeThest y BaytoTy KapTkoBoro paxyHky 3a KOMEpUIHHUM KypcOM KyMIBII-NPOAAXKY JUIs
oreparii 3 MIATPKHUMU KapTKaMu Yy BIIMOBIIHMX BalllOTaX, BCTAHOBJICHHM BaHKOM Ha JEHb CIIHCAHHS 3
KapTroBoro paxyHky BimmoBimHOi cymu omepaili. KoMmepiiHuii Kypc KymiBJIi-TIpoJaxy IHO3EMHHX BaJOT
JUIsL oTepallii 3 TJIAaTDKHUMH KapTKaMH BCTaHOBIIOETHCS baHkoM monerHo. [Hdopmamiro mpo Kype
KYMIBIIIPOAAXY IHO3EMHHMX BaJllOT Ul ONepalii 3 MJIAaTDKHUMU KapTkamMu baHKy MoKHa OBHATHCS Y
BinauieHHsX banky ta/ab6o na Caiiti Ta/abo y KoHTakT-11€HTDY;

84



3.5.11.2. sxmo BamOTa MPOBEAEHHS olepaui 3 BHUKOpUCTaHHAM KapTku € BiIMIHHOIO Bif
Po3paxyHkoBoi BajiioTH, bank 37iiicHIOE cricaHHS KOIITIB y BaidtoTi KapTKOBOro paxyHKy B PO3MIpi,
JOCTAaTHROMY JUISI PO3pPaxyHKy 3a IPOBEICHY BIiIMoBimHY ormepairio. Cyma KOITB 3a ONEpaIi€ro 3
BUKOpHCTaHHsAM KapTku mepepaxoByeThes BiomoBigHowo IlmaTbkHOI0O crcTteMoro y Po3paxyHKOBY BTy 3a
KypcoM IHO3eMHUX BatoT BimmoBigHoi I[lnatbkHOi cucTeMu BHUCTaBIsA€ThCA [LIaTDKHOIO CHCTEMOIO [0
cnucanHs npotsaroM 30 (TpUALUATH) KaleHJapHUX IHIB 3 JaTH 3/ICHEHHS Omepaillii, Ta MepepaxoBYEThCS
bankom y Bamory KaprkoBoro paxyHky (sxmo Bamota KaprTkoBoro PaxyHKy BimpBHS€EThCS —Bin
PozpaxynkoBoi Bamotu [lnatpkHOI cucTteMu) 3a KOMEPUIAHUM KypCOM KyIIBJII-NPOAAXy IHO3EMHUX BaJIOT
JUIS oTepallii 3 TIATDKHUMH KapTKaMH, BCTAHOBIIEHMM baHKOM Ha JIeHb CIUCaHHS KOWTiB. B pasi, skimo
BaroTa KapTkoBoro paxyHky cmiBnagae 3 Po3paxyHKoBOIO BairoTO, baHK 37iiiCHIOE CIIMCaHHS KOUITB 3
KapTkoBoro paxyHKy y po3Mipi, SIKHii BHCTaBJISIEThCS [LIaTbkHOIO CUCTEMOIO 10 crircaHHs. KomepiidHuid
Kypc KyHiBIII-MIPOAAXKy IHO3EMHHUX BAIOT JAJIS OTMEpalliid 3 MIATDKHUMU KapTKaMH BCTaHOBIIOEThCS baHKOM.
[Hdopmariito po Kypcu OOMIHY BAIIOT JUIsl ONEpalliid 3 NIaTOKHUMH KapTKaMu baHKy MO)KHA JABHATHUCS Y
BinauieHHsx banky ta/abo Ha Caiiti Ta/abo y KoHTakT-11eHTpI;

3.5.11.3. axmo Hepxarens ckopucrtaBcs [locmyroro DCC (Dynamic Currency Conversion) mpu
3MIACHEHHI OIepallii 3 KyImiBJl TOBAapiB Ta MOCIYT 3a MeXaMu YKpaiHu, 1 00paB BaIIOTy omeparlii — TPUBHS,
Bauk 3piiicHIoe cricanHs 3 KapTkoBOro paxyHKy cyMH KOIITIB y BamroTi KapTKOBOTO paxyHKy y po3MIipi, IO
€KBIBAJICHTHHH CyMi BIIMOBITHOI omeparrii mo BHcTaBleHa banky [1aTbkHOIO CHCTEMOIO O CITMCAaHHS B
PospaxynkoBiii BamtoTi [Ipu mpoMy, cymMa KOIITIB 3a TaKOIO OIEpalli€ro, M0 Miisrac CUCcCaHHIO baHkom 3
KaprtkoBoro paxyHky, mnepepaxoByeTbcsi bankoM B Po3paxyHKOBY BalllOTy 3a KOMEPIIAHHUM KypcoM
KyIIBJIIIPOJAXy JUIsl OTIEpaIliid 3 MJIATDKHUMH KapTKaMy Y BUIMMOBITHUX BaJIOTax, BCTaHOBJICHMM baHkoMm Ha
neHb cnucanHs bankoM 3 KapTkoBoro paxyHky BinmoBinHoi cymu onepaiii. Komepniiinuil kypc Kymisii-
MPOJaXy HO3EMHUX BaIOT JIs OMepalii 3 MIATOKHUMHU KapTKaMU BCTaHOBIIOEThCS BaHKOM IOJIEHHO.
[Hpopmariito Tpo Kypc KyMiBII-MIPOJAXy IHO3EMHHX BATIOT JUIS OMeEpaliidi 3 MIaTDKHUMU KapTKamMu baHKy
MOJKHA IBHATHUCSA Y BinavieHHsX banky Ta/abo Ha Caiiti Ta/abo y KoHTakT-11€HTp];

3.5.11.4. sxmo KapTkoBu paxyHOK BIIKPMBA€ETHCS B iHO3eMHIA BamioTi, KiieHT nopydae, a bank
3000B’s3y€ThCsl 0€3 OTpUMaHHS OKpeMoi (monaTkoBoi) 3asBu KitieHTa 37iICHIOBAaTH TPOAAXK IHO3EMHOI
BaJIOTH, po3MillieHoi Ha KapTkoBomy paxynky, s cruiati Kimieatom Kowmicii Ha kopucts banky 3a mociyru,
HaJlaH1 OcTaHHIM BinnmoBimHO a0 JloroBopy, Ta yrpuMaTtu Kowmicito BinmoBimHO 10 TapudiB, B HalliOHaNbHII
BAJIIOTI 3 KOIUTIB, OTPUMAHMX BiA MNPOAAXKY IHO3EMHOI BamtoTH, Oe3 3apaxyBaHHs 11 Kowmicii Ha
[orounuii/KaptrkoBuii paxynok Kiienta B HamionanbHiid BamoTi. Cyma Kowmicii mepepaxoByeTbesi bankom y
HAI[IOHAJIPHY BAJIOTY YKpaiHW 3a KypcamMd TPHBHI JI0 IHO3EMHHX BaIllOT, BCTaHOBIeHMMH HBY Ha neHb
IPOAAXKY;

3.5.11.5. npu BukoHanHi [lepxarenem omepariii 3 BukopuctanusaMm KapTku OlOKyBaHHS KOIUTIB Ha
KapTkoBoMy paxyHKy 3IICHIOEThCS y BamoTi KapTKOBOTO paxyHKy: cyma omepailii mepepaxoBYEThCS Y
Po3paxynkoBy BatoTy 3a KypcoM BiamoBinHOiI [LmaTokHOT cucTeMu (KO BairoTa ornepailii Ta Po3paxyHkoBa
BAJIIOTa BIUIPBHSIOTHCS), 3 MOAAIBIIMM TMEpepaxyHKOM y BaloTy KapTKoBOro paxyHKy 3a KOMEpIHHUM
KypcOM KYMIBJII-TIPOJaXy IHO3EMHUX BaliOT baHKy s omeparii 3 TUJIAaTDKHUMH KapTKaMu  (SIKIO
PospaxynkoBa Bamiora Ta BamoTa KapTkoBOro paxyHKy He CITBIanarTh). KpiM 11bOTO, 32 MDKHAPOJIHUMHU
TUTATDKHUMHE orepainisiMid baHk mMae mpaBo uis 3anmo0iraHHsT BUHUKHEHHS B PE3YJIbTaTl 3HAUYHUX KOJHMBaHb
KypcB HO3eMHUX BaltoT HecaHKIIOHOBaHOI 3a00proBaHOCTI JOJATKOBO 3a0J0KyBAaTH TPOLIOBI KOIITH Ha
KapTkoBoMy paxyHKy B po3Mipi, IO BU3HAUYAETHCS BHYTPIHIM JoKyMeHTOM banky. Indopmarnito mpo cymy
TPOIIOBUX KOIITIB, IO A0JATKOBO Oyia 3a0j0koBaHa baHKOM 3TiTHO YMOB ITbOTO HITITYHKTY MOKHA JIBHATHCS
y BinaiienHsx banky ta/abo y Konrakr-nientpi. [IpaBo banky nHa 3miicHenHs [leOGeTOBHX mepeKasiB KOIITIB
Ha BIIACHY KOPUCThH € MEPIOYEPTOBUM Ta MOXKe 3/ilicCHIOBAaTHCS baHKOM y TeplIily 4epry 1o BiTHOIIEHHIO J0
BUKOHAHHS Oymb-fiKMX HOMX JgopydeHb KoieHta 1momo cnucanHs kommiB 3 KapTkoBoro
paxyHky/CyOpaxyHKiB.
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3.5.12. V BuUmaaKy nNpuMycoBOTo criucaHHs (cTsarHeHHs) komriB 3 KaptkoBoro paxynky/CyOpaxyHKy
3riIHO 3 BUMOTaMH YMHHOTO 3aKOHOJaBCTBa YKpaiHu, Kowmicii 3a mpoBemeHi omepallii miypsira€ Cruiati y
po3mipax, Bu3HaUeHUX TapupHUMU TIIaHAMU.

3.5.13. TloramenHss HecankiionoBanoi 3aboproBaHocti, 3aboproBanocti Kiienta 3a JliMirom
Jlo3BoneHnoro omepapadry, mporeHTaMu 3a KopucTyBaHHs Jlimirom Jlo3BoseHoro oBepapadry, cymoro
BHCTABJICHOI JI0 OIJIATH IMOACHHOT KOMICii (KO0 Taka 3aCTOCOBYETHCS) BIiTOYBAETHCA Yy JI€Hb HAJXOIKCHHS
Oyab-sikux KourriB Ha BinnoBigHuil KaptkoBuit paxyHok/CyopaxyHok Ilponykry/Ilakery, mo sikoMy icHye Taka
3a00proBaHiCTh, 3a PaxXyHOK ITMX HAAXOKCHb. Y BHUMAJKY, SKIIO KOIITIB, MO Haaiayrb Ha KapTkoBuii
paxyHoK/CyOpaxyHOK Oyle HEeIOCTaTHBO JUIs MOoTalieHHs yciei 3aboproBanocTi, KitieHT 3000B’s3aHuid Tpy
HACTaHHI TEpPMIHY IIOTallleHHs BiAMOBINHOI 3a00proBaHOCTI 3a0e3MEYUTH HASBHICTh KOILITIB Ha I[bOMY
KapTroBomy paxynky/CyOpaxyHKy y CyMi, TOCTaTHIi JJIsi TIOTAIICHHs Takoi 3a00proBaHoOCTI.

3.5.14. TlorameHHs HasBHOI KpEAMTHOI 3a00pProBaHOCTI 3a KpeIuTHUMH [Ipomykramum a Takox
BUKOHAHHS PO3PaxXyHKIB 3a IHOMMH oOrepanisiMia 3a JloroBOpoM 3AiCHIOIOTBCS MICHS  TOTAlICHHS
HecankitionoBaHO1 3a00proBaHOCTI, y TaKiii Ye€proBOCTI:

1) y mepmy depry crmjara ImpocTpouyeHoi 3adoproBanocti 3a Jlimirom [lo3BosieHoro oBepapadTy, B
TOMY YHCJII MIHIMAJIBHUM TIIaTEXKEM;

2) 'y Opyry 4epry cIuiata mpocTpOYEHUX MPOICHTIB;

3) yTpeTio Yepry cruiaTa CTpPOKOBOI 3a00proBaHOCTI 3a MiHIMaIbHUM TH1aTexem Jlimiry J[03BosIeHOrO

oBepapadry;
4) 'y 4eTBepTy Yepry ciuiata CTPOKOBUX MPOICHTIB 3a KopucTyBaHHs Jlimirom J[03BOJEHOTO

osepapadry;

5) ym’sary uepry criaTa HIMX IUTaTeXiB (B TOMY YHCII, ajle He BUKIIOYHO, crtata Komicii, ITnaTexis
srimHo 3 4. 2. cr. 625 HuBitbHoro Kopekcy VYkpainm BinmoBimHo a0 nimnyHkty 3.3.32. nux [lpaBum,
noctpokoBe norameHHs Jlimiry Jlo3BosieHoro oBepapadry, cruiara HeycToWKH (1rpad, MeHs) TOI).

3.5.15. Cnnara Kowmicii 3nificHI0€ThCS y ueproBocti orpumanHs Kiientom mocmyr. SAxmo Tapudpaum
IUTAHOM Tepe0aueHo Ha/laHHS OIHOYACHO KUTBKOX MOCIHYr B Mexax [lakeTy, cruiata BUKOHYETBHCS y Takid
YEproBOCTI: y TMEpIIly 4Yepry CIjiadyeTbes BapTicTh [lakeTy, moTiM BapTicTh BHIycKy KapTok, micns cratd
Kowmicii banky crmauyroteest JlomaTkoBi mociyru maptHepiB banky. YacTkoBa crimata BapTOCTI MOCTYT,
3a3Ha4YeHHUX y LbOMY NiAMyHKT1 [IpaBui, He nomyckaeTscs. Y pasi HecIuiaTH BapTocTi nocayr banky y cTpoku,
Bu3HayeH1 Tapupaumu nnanamu, bank npusynunse oociyroByBanHs B Mexkax [lakera Ha mepioa 10 MOMEHTY
cruati ix Baprocti KimieHTOM y moBHOMY 00cs3i (umsixom nomnoBHeHHs! KapTkoBoro paxyHky/CyOpaxyHKY
[lakety) abo BiAMOBIJs€ y MojanbLIOMy OOCIyroByBaHHI Ta 3akpuBae KapTkoBuil paxyHox/CyOpaxyHOK
[Takery.

3.5.16. Po3paxynku 3a Kowmiciero banky (3 ypaxyBanHsM [[0laTKOBUX BHTpAT) Ta CILIaTa JOJATKOBH X
nociayr naptHepiB baHky 3aiiicHioroThCcst muisixom JleGeToBHX Iepekas3B, a y BHIMAaJKaX, BU3HAYECHHX
TapupHuMH MIaHaMu, TaKOXK HUIAXOM BHeceHHs KilieHTOM roTiBKM B Kacy OaHKy Ha MIICTaBl IUIATDKHOT

HCTPYKITIL

3.6. OCOBJIMBOCTI 3IMCHEHHSA BE3KOHTAKTHUX ILIATEXIB 3 BUKOPUCTAHHAM
CEPBICY MOBUJIBHHUX IIVIATEXIB

3.6.1. KmieHT ycBimoMITIoe Ta mpuiiMae Ha ce0e yci pU3HKH OO0 MOXKIIMBOCTI aBTOPH3AIlii CTOPOHHBOIO
0co60to0 y [IaTbkHUX 3aCTOCYHKAax a0o0 B HIIMX IUJIATDKHUX 3aCTOCYHKaX.

3.6.2. bank 1o orpumanHsaBin KiienTa (Bnacauka Paxynky) 3asBu mpo 3a0opony TokeHBallii, Hamawdu
nociyru 3a JIoroBopoM, BUXOAUTH 3 TOTO, 10 KiieHT (BnacHuk Paxynky) He 3aboponsie Tokenanio Kaptok/
JlonaTkoBHX KapTOK, BUITYILIEHUX 3a MOro PaxyHKOM.

3.6.3. Kumient (BracHuk PaxyHKy) Moke ckacyBaTH paHillle MOJaHy HUM 3asBYy Ipo 3a00poHY
TokenBarlii B TOi camuii criocio, B sIKM 3asBa Oyiia mojaHa.

3.6.4. Tokenariss Ta omeparii 3 BUKopucTaHHsM CepBicy MOOUTBHHUX TIJIaTEXKIB BUKOHYIOTHCS JTHIIE
3a niicaumu Kaprkamu//logatkoBumu kapTkamu [IMaTbKHUX CHCTEM.
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3.6.5. lnsa 3milicHeHHS po3paxyHKiB 3a jornomoroio CepBicy MOOUIBHMX IUIaTEXKIB HEOOX|THO
3apeecTpyBaTu B HboMYy KapTky(-1), HaJlaBIIM BIAMOBITHI PEKBBUTH (HOMEP KapTKUA, TEPMIH [Iii KAPTKH, KOJI
CVC2/CVV2) takoi(-ux) Kaptku(-ok) B [InarbkHOMY 3acTOCYHKY KITiEHT caMOCTIfHO HIIIFOE TMKITIOYCHHS
Kaptku(-ox) 1o CepBicy MOOUIBHUX TJIATEXKIB.

3.6.6. IlinxmrouenHss CepBicy MOOUIBHUX IUIATEKIB Ha MOOUIBHUN TIPUCTPIA 3IIMCHIOETHCS 3
BUKOPUCTAaHHSM IT{IKa30K [ImaTbkHOTO 3aCTOCYHKY.

3.6.7. bank 3miiicHIOe mepeBipky BBeAeHUX B [lmarbkHOMY 3acTOCyHKY pekBBUTB KapTku (Homep
KapTKH, TepMiH il kapTku, kog CVC2/CVV2), a Takoxk, y pasi HEOOXITHOCTI, TPOBOAUTH aBTCHTH (IKAII it0
Hepxarensa. KapTka noBuHHa OyTH AiiiCHOIO.

3.6.8. ABrentudikais Jlepxarens 3niicHIOeThcd baHkoM ogHUM B crocodOB (Ha BuOip Jlepkartens
a00 y pasi SKmo HImMi crmocid ABTeHTUdIKAIlll € HE BIAINM):

3.6.8.1. 3 Bukopucranuasam O JHOPa30BOTO MapoJIs HampaBiieHoTo Jlepxkarento B SMS-nioBioMIIeHH],

3.6.8.2. abo 3a ¢akrom ycmimHOi peectpanii B [ImaTbkHOMY 3aCTOCYHKY.

3.6.9. Ilicna ycnmimHOi peectpaiii kapTkd B IInaTbkHOMY 3aCTOCYHKY B 3aXMIIEHOMY CXOBHII
MOOUTBHOTO TPHUCTPOIO popmyeThesi 1 30epiraeTbess TokeH. TOkeH 03BOJISIE OJHO3HAYHO MEHTHU(DIKYBATH
KapTky, 1110 BUKOPUCTOBYETHCS IPH 3AICHEHH] IJIATeXIB 3a JoromMororo CepBicy MOOUIBHUX IJIATEXKIB.

3.6.10. Ilpu nasBHOCTI nekiibkox KapTok, 3apeectpoBanux B CepBici MOOUIBHUX TIaTeXiB, [lepxarens
Moske BuOpatu KapTky, 3 BUKOPUCTAHHSM SIKOi OyAyTh 3AIMCHIOBATHCS IJIATEX1 32 YMOBUAHHSIM.

3.6.11. Bupmanenns nimxmoueHoi Kaprtku 3 CepBicy MOOUIBHUX IUIATEXKIB 3MIHCHIOETHCS MUTSXOM
BuaaneHHs Tokeny B [InatbkHOMY 3aCTOCYHKY.

3.6.12. Jlepxatens 30008’ s13aHuM BUAATUTH TokeH 3 [InmaTbkHOTO 3aCTOCYHKY Ta BUAanuTu [lnatbkHmit
3aCTOCYHOK 3 MOOUIBHOTO MPHUCTPOIO Y HACTYMHUX BUIIA/IKAX:

3.6.12.1. 3mamy Mo6uIbHOTO HpHCTpOO [epxarens abo mino3pu mpo 31am;

3.6.12.2. oneprkaHHS TpeTIMH 0COOaMH JIOCTYNY /10 MOOUTBHOTO MPHUCTPOIO, 800 BUHUKHEHHS MITO3PH
PO II€ UM HIIIe TOPYIIEHHs O€3MEeKH Ta JOCTYITY J0 MOOUTRHOTO TPHUCTPOIO Ta/abo IlmaTikHOTO 3aCTOCYHKY
TOLLIO;

3.6.12.3. mepen mepenadero MOOUIBHOTO MPUCTPOIO HA MEPEPOOKyY, Mepea 3HUIICHHSM, Iepeaadeto B
KOPUCTYBaHHS a00 Yy BJACHICTh TPETii 0Co0l Ta HIIMM BHUOYTTSM MOOUIBHOTO TPHCTPOIO 3 BOJIOMIHHS
Jepxarens, sike BiTOyBaeThCs 3a MOT0O BOJIEBUSBICHHSM.

3.6.13. Bupanennss TokeHy wMoske 3milicHioBaTHcs bankom y pasi 3BepHeHHs Jlepkarens 1o
Konrakrientpy, ioro ineHTu¢ikanii KoHTakT-1ieHTpoM Ta OTpUMaHHS MOBiIOMJIEHHS Bin Jlepxarens mpo
03HaKu KoMipomeraii TokeHy.

3.6.14. JlepxaTtenb po3yMi€ 1 MOTOHKYEThCS 3 TUM, IIIO:

3.6.14.1. He Bci ropuaMYHI 0cOOM Ta PBUYHI OCOOM - ITTITPUEMITI, K 3AIHMCHIOIOTH pealiBallifo TOBapIB,
BUKOHAHHS poOIT, HAJZaHHS MOCIYT, a TAKOXX HE BCl YCTAHOBH, AKI HANAIOTh (PIHAHCOBI IMOCIYTH, MOXYTb
3a0€e3MeUnTH MOKJIUBICTh OIJIaTH 3a JormoMoror CepBicy MOOUTBHUX TIIATEXKIB;

3.6.14.2. TlmaTbkHi CHCTEMH, YCTaHOBH, SIKi HaJalOTh (DHAHCOBI IOCIYId, MOXYTh BBOJUTH
OOMEXeHHS, 30KpemMa, 3a CcyMaMH onepamii 3 BuxkopuctanHsM CepBicy MOOUIBHHUX TIJIATEXKIB Ta
BCTAHOBJIIOBATH CBOI KOMICIi OO TaKUX OTEpallii;

3.6.14.3. 3aiiicHeHHs omeparlii 3 BUkoprucTtanHsIM CepBicy MOOUTEHUX THIATEKIB MOXKE OYTH 0OMEKECHO
(YHKITIOHAJBHICTIO MPOrpaMHOro 3a0e3nedeHHss MOOUIBHOTO TPUCTPOIO, B TOMy 4Hcii, llmarbkHOTrO
3aCTOCYHKY;

3.6.14.4. nmoctyr, BUKOPUCTAHHS I MOXIIMBICTh 3IMCHEHHS omepaiii 3 BukopuctanHsMm Cepsicy
MOOUIBHUX TIJIATEXIB 3aleXUTh BiI CTaHy MepeX O€3IpOTOBOrO 3B'SI3KY, IO BUKOPUCTOBYETHCS
[IpoBaitnepom;

3.6.14.5. 3 Oymp-AKMX TIHUTaHb, MOB'S3aHUX 3 TEXHMHOK MIITPUMKOIO MOOUTBHOTO MPUCTPOLO,
BUMOTaMH JI0 MPOTPAaMHOTO 1 arapaTHoro 3abesnevyeHHs Jlepkarenb MOBHHEH 3BEPTATUCS OE3MOCEPEIHBO 10
CEPBICHOTO IIEHTPY BUPOOHUKA TAKOTO MOOUIBHOTO TPHUCTPOIO;
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3.6.14.6. mopsanok oTpuMaHHs 1 00poOku Oynb-sikoi HQopmali, ozxepxyBaHnoi IIpoBaiinmepom B
nporeci BukopuctanHs Jlepxkarenem CepBicy MOOUIBHMX TIUIATEXKIB, PETYIIOETHCS JOTOBOPOM MDK
Hepxarenem i [IpoBaiinepom;

3.6.14.7. Ilposaiinep, omneparop MOOUIBHOTO 3B'SI3KYy, SIKUM KOPHCTYeThcs Jlepxkarenb, HII ocodw,
3amisHI B 3a0e3nedeHHi podotn CepBicy MOOUIBHUX IJIATEXKIB, MAIOTh CBOi YMOBH OOCITYTOBYBAHHS 1 MMOJIITHKA
koHOineHiHHOCTL. [lepemaroun 3a3Ha4eHUM 0co0aM CBOT MEPCOHANBHI JaHI, BUKOPHCTOBYIOYH ITOCITYTH a00
BIIBIIYyIOUM CalTHU B MEpeXi HTEpHET 3a3HadeHuX oci0, [lepkaTenp mpuiimMae X yMOBU OOCITYrOBYBaHHS 1
TOJITUKA KOH(IMEHITIHHOCTL.

3.6.15. Jlepkarenb YCBIIOMIIIOE TIABUINCHUN PU3WK Ta po3yMmie, MO TNpu BuKopucTanHi Cepsicy
MOOUIBHUX MJIATEXIB TOCTYM 10 MOOUILHOTO mpHCTporo [lepxarens 6e3mocepelHbO BIIJIMBAE HA MOXKIIUBICTh
HecaHKIioHOBaHUX Jlepkaremem omepanii 3a Kaprtkoro/[lomatkoBoro kapTkoro, a omxke Jlepkarens
CaMOCTIHHO Hece BIINOBINAIBHICT 3a:

3.6.15.1. xondineHuiinicte OpaHOpazoBux mnapomB, naponiB, IIH, Hmmx 3acobiB xoctymy
Hepxatens 1o MoOUIbHOTO npuctpoto, [InarpkHoro 3acrocynky, Kaprku/ JlonatkoBoi KapTk;

3.6.15.2. HasBHICTP OOMEXEHB JOCTYIYy J0 MOOUIBHOTO TPHUCTPOIO (CHCTEeMaTH4HE OJOKYBaHHS
TOIO) Ta HAMIMHICTh Ta JOCTaTHICTH oOpaHux Jlepkarernem 3aco0iB OOMEKEHHS JOCTYMYy 10 MOOUIBHOTO
MpUCTPOIO (TTApoIiB, OIOMETPUYHUX IMEHTU(DIKATOPIB, YACOBUX HTEPBAIIB OJIOKyBaHHS TOIIO), 32 HASBHICTh
Ta CBOE€YACHE OHOBJICHHS aHTUBIPYCHUX IPOTrPaM, BCTAHOBJICHUX HA MOOUTBHOMY HPHCTPOT;

3.6.15.3. HenomyIIeHHsI BUKOPHUCTAHHS TPeTIMM Oco0aMu MOOUTBHOTO MpHUCTporo Jleprkartens 3i
BCTaHOBJIEHUM Ha HbOMY [I1aTDKHUM 3aCTOCYHKOM;

3.6.15.4. 3a omeparii, 3miiicHeHi 3a gomomororo CepBicy MOOUIBHUX IUIATEXKIB HA MOOLTBHOMY
npuctpoi [epxkarens;

3.6.15.5. cBoevacHe moBinomiIeHHsI baHKy Tpo HEOOXIMHICTh OJIOKyBaHHS TOKeHY, B TOMY YHCII, aje
HE BUKIIOYHO: Y BHMAJKAX 371aMy MOOUTbHOTO mpucTporo Jlepxkarens abo mimo3pu Mpo 371aM, 3aBOJIOIHHS
MOOUIBHUM TNpUCTpoeM Jlepxkarens TpeTiMu oco0amH, BTpaTH abo0 MOIIKOHKEHHS MOOUIBHOTO MPUCTPOLO,
oJIepKaHHS TPETIMH 0CO0aMH JIOCTYMY J0 MOOUTRHOTO MPHUCTPOIO a00 BUHUKHEHHS MO3pU TIPO 1€ YU HIIe
MOPYIIEHHS OE3MeKH Ta JOCTYITY 10 MOOUTBHOTO MPHUCTPOIO Ta/abo [TnaTbkHOro 3aCTOCYHKY TOIIO;

3.6.15.6. Bunanenns Tokeny 3 [InaTokHOTO 3aCTOCYHKY mepes] BUIaneHHs M [[naTokHOTO 3aCTOCYHKY
3 MOOUTHHOTO TPHUCTPOIO;

3.6.15.7. Bunanenus [InaTbkHOTO 3aCTOCYHKY Iepen mepeaadyeto MoOUTbHOTO MPUCTPOIO Ha
nepepoOKy, mepes 3HUIICHHSM, TEPeIayeio B KOPUCTYBaHHS a00 Y BJIACHICTh TPETi 0c001 Ta HIMM
BUOYTTSM MOOUTRHOTO MPUCTPOIO 3 BONOAIHHS [leprkaTens, ske Bi1OyBaeThCS 3a HOTO BOJICBHUSBIICHHSIM.

3.6.16. BukoHaHHs HCTPYKIiA Ta mpaBui podoTu 3 [InaTokHUM 3aCTOCYHKOM.
3.6.17. bauk He Hece BIMIIOBITAIBLHOCTI 3a:

3.6.17.1. poboty CepBicy MOOUIBHUX TJIATEXKIB,

3.6.17.2. HeMOXIMBICTh 3MIHCHEHHS omepalliid 3a JomomMoro CepBicy MOOUIBHUX TIATEXKIB,

3.6.17.3. Oynp-sikuii  ONOK, TMPU3YNUHEHHS, AaHYTIOBaHHS a0o0 TPUNUHEHHS BUKOPUCTAHHS
Kaptru/JlonaTkoBoi kapTku 3a qomomororo CepBicy MOOUTBHUX TIATEXKIB,

3.6.17.4. xondineHuiifHicTh HMOpMaIli, mo 30epiraeThcs Ha MOOUIBHOMY TpUCTpoi, B [ImarbkHOMY
3aCTOCYHKY;

3.6.17.5. miATpUMKY orepaniifHoi CHCTEMH MOOUTLHOTO MPUCTPOIO;

3.6.17.6. nii [TpoBaiinepa abo Oyab-sKOi TPETHOI OCOOH, IO 3 CHIOIOTHCS B paMKaxX 00CITyrOBYBaHHS
[InaTbkHOTO 3acTOCyHKY, CepBicy MOOUIBHUX IJIATEXIB;

3.6.17.7. Oyap-siki 06CTaBUHMU, SIKI MOXKYTh IEpEepPBATU, IEPEUIKOJUTH a00 HIIMM YMHOM BIIJIUHYTH Ha
¢ynkuionyBanHs IInatbkHoro 3actocyHky, CepBicy MOOUIBHUX MJIATEXKIB (HEIOCTYIHICTh MEpEXi ornepaTopa
MOOUIBHOTO 3B'i3KY, OOMEXKEHHS 30HU MOKPHUTTA Mepexi MOOUIBHOro 3B's3Ky, mnepeboi B monadi abo
repepuBaHHsI 0€3IPOTOBOTO 3'€THAHHS);

3.6.17.8. oOcmyroByBaHHs O€3IPOTOBMX MEpEk 3B'SA3KY, CHCTEMY BIIKITIOUEHHS/TIEpEPUBAHHSI
0€3IpOTOBOTO 3'€ THAHHSI.
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3.6.18. bank He rapanTye KOH(}iIEHIIHHICTS 1 Oe3MeKy eNeKTPOHHOI Nepeaayi J1aHuX Yyepe3 CTOPOHHI
MIIKTIOYEHHS, SKi He mepeOyBaroTh min koHTpoJieM banky. KondinenmiiHicte Ta Oe3reka mepeaadl JaHuX
3a0e3MeuyI0ThCs BIIMOBINHO 10 perameHTiB [IpoBaiiaepy.

3.6.19. [lepxarenb 0OBHAHUI Ta MOTOMKYETHCS 3 TUM, L0 HOTO MEpCOHANbHI AaHl, K 00pOOISIOTHCS
bankom Ta [InarbkauMu cuctemMamu y 3B’s3Ky B poOoToro CepBicy MOOUIBHMX TIIATEXIB, MOXYTh OyTH
00po0JIeHi Ta mepeiani 3a Mexi YKpaiHu, sK 1e nepeadadeHo cranaapramu [IiaTbkHUX cructeMm.

3.7. OCOBJIMBOCTI IMPOJAXY TA CYIIPOBOJIKEHHSA AEAKUX IMPOAYKTIB/TIAKETIB
BAHKY
3.7.1. 3apniaTHa Kaprka

3.7.1.1. Bunaua Knienty 3apruiaTHoi KapTKu 3IHCHIOETBCS TPH 3aMOBJIeHH]1 KiTiEeHTOM BiNMOBITHOTO
[lakera Ha 0OCIyroByBaHHS B MEXax 3apILIaTHOTO MPOEKTy. Pexum 3apaxyBaHHS KOIUTIB Ha BIAMOBITHUN
KaptkoBuii paxyHox/okpemuii CyOpaxyHOK 3apIijlaTHOI KApTKH Ta MpaBUiia i BUKOPUCTAHHS PETYIIOI0ThCA
TakoX JloroBopoMm 00CIIyroByBaHHsI 3apIjiaTHOTO MPOEKTY, YKIAJIGHMM B paMKax peaiialli 3apriaTHOTO
npoekry Mbk bankom Ta IlinmpremMcTBOM-poO0TOAABIIEM.

3.7.1.2. 3apruiaTHa KapTKa eMiTyeTbcsi baHkom Ha mincrtaBi 3asBH-JI0roBOpY, ninnucanoi Kimienrom, 3
ypaxyBaHHSIM JTIOMOBJIEHOCTeW MDK bankom Ta IligmpuemcTBOM poOoTOmaBIeM 3a ykiaaeHUM JloroBopom
oOciyroByBaHHs 3apruiaTHOTo mpoekrty. [l 3apriatHoi kapTku nependadeHi cremianbii TapudHi MmaHu.

3.7.1.3. KnieHT Mae npaBo yOBHOBaXUTHU NpeAcTaBHUKa [linnpuemMcTBa-po60TOaaBIsl OTPUMYBATH Y
banky 3aprnnatHi kKapTku, emiroBaHi Ha iM’s Kiienta Ta #oro JloBipeHHX o0ci0, 3 BiIMOBITHUMH
[MIHkonBepTamu (3a HasBHOCTI) , B TOMY YMCIIi y pa3i nepeBuIrycky Ha HoBui Ctpok aii KapTku.

3.7.1.4. Knient nopydae banky HajaBaTH HaJeKHUM YMHOM YIIOBHOBXXEHUM IPEJICTABHUKAM CBOTO
[linnpuemcTBa-podoTonaBust Kaptku, emmroBani Ha cBoe iM’si, [IIH-konBepTtn, Bumnucku 3a KapTkoBuM
paxyakoM/CyOpaxyHKaMH, TOINO JUIS MOJANBINOI Tepeaadi TaKMMU TpencTaBHUKaMu KITiEHTy, a Takok
NpUKMaTH Bil TAKOTO MPEACTaBHHKA 3asiBH Ha IOJ0 BHUITYcKy KapTku (y TOMy 4HCIIi 3 METOIO MTPOJOBIKEHHS
Crpoky nii Kaptku). bank He Hece BinmoBinanpHOCTI Tiepes JlepxaTeneM y pa3i HEOTpUMaHHS, HECBOEYACHOTO
orpuManHs, nomkomkeHHs [IIH-konBepty (3a HasBHOCTI) Ta/abo camoi KapTku, a Takox 3a Oymb-ski
cricaHHs rpomoBux komrmiB 3 KaprkoBoro paxyHky/CyOpaxyHKy 3 BHKOPHUCTaHHSM 3apIUIaTHOI KapTKH,
skmo Kaprka Ta/abo [MIH-koHBepT (3a HasiBHOCTI) Oynu mepenaHi 3a JopydeHHsIM KitieHTa yImoBHOBaXCHOMY
HUM npecTaBHUKY [linnpuemcTBa-po0oTOAaBIIA.

3.7.1.5. Kimient Hagae banky nmpaBo Ha nepenady IlinnpuemMcTBy-poboToaaBiiro Homepa KapTkoBoro
paxyaky/CyOpaxyHKy, Ha SKHH 31iiCHIOBATUMEThCS 3apaxyBaHHS 3apOOITHOT IUIATH Ta MPHUPIBHIHUX J0 HEl
BUILJIAT.

V Bumnazky 3BitbHeHHs KitieHTa, sikoMy emiroBaHo 3apruiaTHy KapTky, 3 [linmpuemcTta —

pob6otonaBis, KiieHT 3000B’s3yeThcsi He NBHIE 10-r0 KaJI€HAApHOTO JHS 3 JIaTH 3BUIBHCHHS
3BepHYTHCHh 10 baHKy s moBepHEHHs 3apIjiaTHOI KapTKW, MPOBEICHHS OCTAaTOYHOTO PO3pAaxyHKYy 3a
KOIIITAMH, BHUIUIAYCHUMH B MEKaX 3apIUIaTHOTO MTPOEKTY, Ta MPUITUHEHHS 00CITyroByBaHHs 1Ib0r0 [IpomykTy.

3.7.1.6. 3a KaptkoBum paxyakom/CyopaxynkoMm [Ipomykry 3apruraTHakapTka MOXKYTh 3/iiiCHIOBATHCS,
KpiM 3apaxyBaHb / BHUILIAT CyM 3apoOITHOI MJaTW Ta NPUPIBHAHUX 10 Hei BUIUIAT, HIIN TOTIBKOBI Ta
0e3roTIBKOB1 mepekasu 3a nmorpedamu Kitienta

3.7.2. Ilenciiina / ComiajibHa KapTKAa

3.7.2.1. TlpaBo Ha xopuctyBaHHs [Ipoaykramu Ilenciiina/CouianbHa KapTka MaroTh (BUYHI OCOOH
PE3UICHTH — OTPUMYBaYi MEHCI Ta/abo0 rpoIoBOi JOMTOMOTH.

3.7.2.2. 3a KaptroBum paxynkom/CyOpaxynkom Ilponykry Ilenciiina/CorianbHa KapTKa MOXYTh

3MIACHIOBATUCS, KPIM 3apaxyBaHb / BHIUIAT CyM IEHCIH Ta/abo TpommoBoi JOMOMOTH, IHII TOTIBKOBI Ta
0e3roTiBKOB1 nepekasu 3a norpedbamu Kiienrta
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3.7.2.3. 3apaxyBanHs Ha BinnoBimHuil KaptkoBuii paxyHox/CyOpaxyHok Takoro IIpoaykry mneHciit
Ta/ab0 TPOIOBOI TONMOMOTH BiIOYBA€ThCS HA MiNCTaBl OTpuMaHuX baHKOM CIHCKIB/BITIOMOCTEH Bil OpraHiB
[enciiinoro ¢ouay YKpaiHu Ta OpraHiB COIIAJIEHOTO 3aXUCTY HACEJICHHS.
3.7.2.4. bauk 3piiicHioe obciyroByBanHs lleHciiiHux Ta CoIianbHUX KapTOK 3 ypaxyBaHHSM BHUMOT
[lopsinky BUWILIaTH TEHCIA Ta TPOIIOBOI JOMOMOTH dYepe3 IMOTOYHI PaxXyHKH B OaHKaX, 3aTBEPIKEHOTO
nocraHoBoto Kabinery MinictpiB Ykpainu Bix 30 ceprast 1999 poky Nel596.
3.7.2.5. bank Mae npaBo He 3apaxoByBatu Ha KapTkoBuii paxyHok/CyOpaxyHOK CyMHu INeEHCId Ta/abo
TPOIIOBOi JIOIOMOTH y pasi:
®  HEeBITNOBITHOCTI Oyab-SKUX PEKBBUTIB, 3a3HAYCHHX Yy CHHUCKAX/BITOMOCTSX, OTPHUMAHHX BiI
oprauiB Ilenciinoro gouay YkpaiHu Ta opraHiB COIAJIbHOTO 3aXHCTy HaceleHHs, pekBiBuTam KapTkoBoro
paxyHKy, 3apeecTpoBaHUM B baHky;
e  HasBHOcTi B banky Bimomocreld mnpo cmepTh Kiienrta, nmpo BusHaHHs KiieHTa Oe3BiCHO
BIICYTHIM a00 OTOJIOIIEHHS MOMEPIHM;
e  3akputtsa KapTroBoro paxyHky/CyOpaxyHKY;
®  MKChbMOBOIO 3BEpHEHHS BiANpaBHUKa KouriB (oprany [lenciiinoro douay Ykpainu abo oprany
COLIAJIBHOTO 3aXUCTy HACEJICHHs).
3.7.2.6. bank mojae HpopMaliro 1moa0 (PAKTUUHOTO 3apaxyBaHHS CyM MeEHCiii Ta/abo rpoIoBoi
nornomoru Ha KaptkoBuil paxyHok/CyOpaxyHok Kitienrta, mpo 3akputrs KapTkoBoro paxyHky/CyOpaxyHKY
KitienTa, Ta iHmi onepanii 3a KaptkoBuMm paxynkom/CyOpaxyHkoMm opranam IleHciiiHoro ¢onny Ykpainu /
OpraHaM COL[IJIBHOTO 3aXMCTy HAaceJeHHs 3a IXHIMM NMCbMOBMMHU 3anuTamu. bank mopae iHpopmariito
opranam llenciiinoro ¢oumy VYkpainim mnpo HeorpuManHs Kientom mencii B KapTtkoBoro
paxyHnky/CyOpaxyHKy a0o y pa3i OTpUMaHHs CyM IEHCIi BUKIIOYHO JIOBIpeHUMH 0co0aMU MPOTATOM OHOTO
POKy 1 OuIbINIe Bi AaTw iX 3apaxyBaHHs. KUIIEHT minTBepKye, MO0 BUMHEHHS baHKOM Jili, BKa3aHUX Yy IIbOMY
nigmyskri [IpaBui, BinmoBigae BMMOTaMH YMHHOTO 3aKOHOJABCTBA YKpaiHM Ta 3IIHCHIOEThCA 3a 3r0JI00
Kiienra.
3.7.2.7. Kaptka Bugaerbcs ocooucto Kmienty abo JloipeHii oco6i KitieHTa 3rimHO 3 AOBIPEHICTIO,
MTOCBITYEHOI0 B YCTAaHOBJIGHOMY TOPSIKYy. BuxopucranHs KapTku 3a IOBIPEHICTIO HE JOMYCKAETHCSA, KpIM
Bunaaky emicii J{omarkoBoi Kaptku na im’st JloBipeHnoi ocoou/IIpencraBHuka.
3.7.2.8. KiieHT 3000B’s3y€ThCs HE pimllie OJHOTO pa3y Ha PIK 3BEpPTATHCA 0 BimavieHHS baHky 3
METOI0 YTOUHEHHS iHpopMarlii 3 ineHTH iKarrii.
3.7.2.9. SIxmo cymu TEHCI oepKyroThesl npeacTaBHukoM KitieHTa 3a oBipeHicTio abo B3araii He
OJICPKYIOTBCSL TPOTATOM OJHOTO POKy, KitieHT 3000B’s3aHMi TTOAATH HOBY 3asBYy A0 opraHy lleHciiiHoro
¢bonny Ykpainu abo opraHy COLIaJBbHOTO 3aXUCTy HACEJICHHS Ha OTPUMAaHHS MeHcii B baHky.
3.7.2.10. CyMu meHCiii Ta TpOIIOBOi JOMOMOTH, 3apaxoBaHi Ha KapTkoBuii paxyHok/CyOpaxyHOK
pa3oM 3 HapaxOBaHMMM Ha HUX IPOLIEHTAMH, IOUYMHAIOUYM 3 MICAL, HACTYIHOro 3a MicsieMm cMmepTi Kiienta
a00 HaOpaHHS 3aKOHHOI CHJIM PIllIeHHSI Cyay Tpo Bu3HaHHS KiieHTa Oe3BiCHO BiICYyTHIM a00 OTOJIOIICHHS
noMmepnuM, bank moseprae BinnoBigHO oprany IleHciiiHoro (onay Ta/abo opraHy COLIaJBHOIO 3aXUCTY
HaceJIeHHs He BHIe HacTynmHoro OmepaliiHoro JTHS 32 THEM HaJIX0DKEHHS TaKuX BITOMOCTEH, a0 y JIeHb
OTPUMAaHHsI BIAMOBITHOI BUMOTH Bi oprany [leHciiiHoro (oHay/oprany CoIialbHOTO 3aXUCTY HACEIEeHHS.

3.7.3. Kaprka «llkoasipa»
3.7.3.1. Bunyck Kaptku «lllkonsipay 3miiCHIOETBCS Ha IM’Sl MaJIOJIITHHOVHEMOBHOJITHROI 0COOH
(mMTHHYM) Ha MiACTaBl 3asBM Ha BUNYCK /lomaTkoBoi KapTku, HamaHoi 10 baHKy 3aKOHHUM HpPeICTaBHUKOM
TUTAHU, Ta JOKYMEHTIB, HEOOXTHUX JUId 3IiCHeHHs ineHTU(iKamii, Bepudikaiii Ta BUBYCHHA
MaJIOJIITHBOY/HENOBHOJITHROI OCOOH.
3.7.3.2. Ilpu 3amoBnenHi uporo Ilponykry okpema 3asBa-norosip KiieHToM He 0(pOpMITIOETHCS,
BinmoBimHa KapTka Ha iM’s1 KitieHTa-3aKOHHOTO TIpe/ICTABHUKA JUTHHH EMITYETHCS JTUIIE 3a moTpedu KimieHTa.
Bbank 3xiiicHioe oocmyroByBanHs Kaptku «lllkonsipa» Ta BinmoBimHOTo KaptkoBoro paxyHky/CyOpaxyHKY 3a
okpemuM Tapuduum nnanom, nepeadadenum ajs uboro I[poaykry.
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3.7.3.3. Kiient moxxe nonoBHioBatd Butpatuuii 6ananc Kaptku «lllkonsgpa» HUIsXoM BHUKOHAHHS
njaTexiB 3 HImMX cBoix Kaprok 3acobamu MobOitbHOTrO OaHkiHTYy/ [HTEpHET-0aHKIHTY, 3aco0amMu bankomaTiB
Banky, abo nmsixom BHeceHHs roTiBku Ha KapTtrkoBuii paxynox/CyopaxyHok Kaptiu «lllkomsipay depes xacu
banky. KiieHT BiANmoBiTHO A0 HasABHUX MOTped MOXe OOMEXHUTH BHUKOpUCTaHHS kourmiB 3a Kaprkoro
«Ikonspa» NUIAXOM MOJAHHS BIINOBITHOI 3asBU Ha 3MIHY ABTOpHU3ALIHUX JIMITIB Npu oTpuMaHH1 KapTku
B banky Ta 3miHIOBaTH 111 0OMekeHHs npotsarom Ctpoky aii Kaptku y cmoco6u, Bu3Hayeni uumu IIpaBunamu.

3.7.4. Cmapr-kapTka
3.7.4.1. Y pa3i xopuctyBaHHs oHO4YacHO KitbkoMa [lakeramu/IIpomykramu KitieHT Moke 3aMOBUTH
1o PaxyHKy okpeMy Ta TUIbKH OJHY Jitouy CMapT-KapTKy Ha cBOe€ iM’s. CMapT-KapTka Moxe OyTH eMiroBaHa
3a YMOBHU SKIIO IIe mnependadeHo ymoBamu [Ipomykry. Ilpum mpomy, CmapT-kapTKa Haaae MOXKIUBICTH
OJIHOYACHOTO JocTyrmy a0 Bcix kommiB 3a CyOpaxyHkamu [lakeTiB (3 ypaxyBaHHSM BCIX KapTKOBUX
[MponykriB) Kuienta, npuennanux no Hei KiieHT Mae MOXIUBICTH MpUETHATH 3 METOIH KOHCOimaIlil
(06’ennanns) Bci abo neBH100paHi Butparni 6anancu no cBoix kaptkoBux IIpoaykrax Haomuiii CmapT-KkapTii
Ta BUKOPHCTOBYBATHU KOIITH 10 PaxyHKy y pi3HI criocoOu:
® 3 BukopuctanHsaM KapTku — B Mexax il okpemoro Butpartnoro Oanancy abo
® 3 BUKOpHCTaHHSIM CMapT-KapTKH — B MEKaX 3aralbHOTO KOHCOJTOBaHOTO BuTpaTHOTO Oanmancy
Bcix CyOpaxyHKiB, mpHeTHaHUX 10 CMapT-KapTKU.
3.7.4.2. Tlpu 3amoBnenHi Cmapr-kaptku KiieHT Mae obpatu oguH B CyOpaxyHKB 3aMOBJICHHX
[Iponykrie/IlakeTiB sik 6a30BUM ISl HATEKHOTO BITOOpaXKeHHS orepailiii mo CMapT-KapTiii 3THO 3 yMOBaMHU
nux [IpaBui, 30kpemMa, 1S 3apaxyBaHHsI KOIITB.
3.7.4.3. KiieHT Mae mpaBo caMOCTiiiHO obuparty, siki CyOpaxyHku mpueanyBatu 10 CMapT-KapTKa abo
Bin’enHyBaTH. Take peryatoBaHHsA KOHCOdIOBaHOro ButpatHoro Oamancy CMapT-KapTKd 3AIMCHIOETHCS
UUISIXOM ToJaHHs 10 baHky BiamoBigHOi muceMoBoi 3asBU. Bin’ennanns CyOpaxyHky Bin CMapT-kapTku
MOXJIMBE 32 yMOBH, 10 1eil CyOpaxyHok He € 0azoBuM CyOpaxyHKOM. SIKIIO 11 yMOBa HE BHKOHYEThHCH,
Knient mae 3miuTH (00path Homi) OazoBuit CyOpaxyHOK [UIsi 3apaxyBaHHs HAaJXO/DKEHb KOIITIB Ha
KapTkoBuii paxyHOK UUIIXOM TOJAHHS BIIMOBITHOI MHUCHMOBOI 3asBM 10 baHKy mpo 3MiHy 0a30BOTO
Cybpaxynky 3a CMapT-KapTKOIO.
3.7.4.4. bauk Bukonye npueaHanHs CyopaxyHky 10 CMmapT-KapTKH y J€Hb OTPUMAaHHS BiIMTOBITHOT
3asBu KiienTa ta Bin’eananns CyOpaxyHky Bin CMmapT-KapTKH He IiBHIE HacTymHoro OneparliiiHoro JHs Bix
JTHSL OTPUMAaHHS TaKoi 3asBU.
3.7.4.5. Tlpu Hamxo/pkeHHI KommiB Ha KapTkoBuii paxyHOK 3 BHKOpHcTaHHsIM CMmapT-kKapTku baHk
3IICHIOE X pO3MoADT MDK HpuegHaHUMH 10 Hei kapTkoBuMu CyOpaxynkamu (ta IIpomykramu) 3riqHO 3
TaKUMU TIPaBUIIAMHU:
3.7.4.5.1. Tlpn HaAXO/PKEHHI KOIITB Yy TpHWBHI, baHk 3miiicHioe X 3apaxyBanHs Ha CyOpaxyHOK,
Bu3HaueHu i KiieHToM 3rigHo 3 nigmynkrom 3.7.4.2 nux [paBun sk 6asoBuii s CMapT-KapTKH;
3.7.4.5.2. Tlpn HaAXoMKEHHI KOLITIB B IHO3eMHIA BamioTi, baHk 3aiiicHIOE X 3apaxyBaHHS Ha
Cybpaxynok [Ipoaykry y BIiIMOBimHIA BaJIfOTI, TPU3HAYCHOTO IS BUKOHAHHS PO3PaXyHKIB 3a MOTOYHUMHU
notpebamu (Hanpukian, [paiis-Ilaketn npuBarai). Sxmo Takoro Cyopaxynky y Kitienta Hemae, abo 10
takoro CyOpaxyHKy BincyTtHi nitoui Kaptku, bank 3aiiicHioe 3apaxyBanHs Ha CyOpaxyHok [Ipoamykry, B
Mexax sikoro BincyrHi aiodi Kaprku. Sxmo Kmient mae kutbka [Ipoaykris (3 BinmoBimHuMH CyOpaxyHKaMH )
3 0/IHAaKOBUM LUTbOBUM BUKOPUCTAHHSM, KOIUTH 3apaxoBYIOThcsi Ha CyOpaxyHOK, IO BITKpUTHH paHile 3a
i Taki CyOpaxyHKH.
3.7.4.5.3. Tlpu BukopucranHi komriB 3 KapTkoBoro paxyHky 3a goromororo Kaprtku, bank 3nilicHIOE
cnucanss kourriB B3 CyOpaxynky nporo IIpomaykry i Tum camum 3meHulye ButpatHuii 6ananc miei Kaptiu.
SAxmo 1o CMapT-KapTKu pU€eIHaHO Kitbka CyOpaxyHKIB IpH BUKOPUCTaHHIKOMITIB 3 PaxyHKy 3a I01TOMOTOIO
CwmapTt-kapTku, baHk 3/1iliCHIOE CITHUCAHHS KOIMITIB 3a oreparlieto 3 mux CyOpaxyHKIB y Takiii 4eproBOCTi:
3.7.4.5.4. 3a Oyap-sKuX HIMX 0OCTaBHH y MEpIIly Yepry cnucytoThes ko B Cyopaxynky IIpomykry,
BAJTIOTA SIKOTO BIAMOBITAE BAJIFOTI PO3PAXYHKIB IO IUIATDKHINA omeparti (TyT 1 Jajii 32 TEKCTOM I[bOTO PO3ALTY
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IlpaBun MaeTbcs Ha yBasi BaJIOTa pO3paxyHKB 3 IIIaTDKHOIO CHCTEMOIO, €KBIBAJIEHT CyMH PO3paxyHKiB
BU3HAUYAETLCSA BIMMOBIIHO 70 muX IIpaBui; sKImO TIJIaTbKHA oOlepalis € MDKHApOJHOK, PO3PaAXyHKH
MPOBOJIATECS B IHO3CMHIN BAIIOTI, SKIIO IUIATDKHA OIepallis € BHYTPIIHBO YKPAiHCHKOIO, PO3PaXyHKH
MPOBOIATHCS B TPUBHI).

3.7.4.6. CriricaHHsI KOIITIB 32 BHYTPIIHKO YKPAIHCHKOIO TIJIATDKHOIO OTEPAITEI0 3MIMCHIOETCS Y TaKiid
YeproBOCTi:

3.7.4.6.1. ciouatky BiacHi kourru Kiienta B CyOpaxyHnky IIpomykry [uis 3apaxyBaHHS Ta BUILJIATH CyM
3apoOITHOI MIaTH Ta MPUPIBHAHUX JI0 HEl BUILIAT, 3a BiicyTHOCT/HenocTaTHOCTI — 3 CyOpaxyHkiB [IpoaykTiB,
NpU3HAUCHUX Ul 3apaxyBaHHS Ta BUILIATH CyM IIEHCIi, TPOIIOBOI JOMOMOTH Ta/ab0 HIMX mnependadeHux
3aKOHOM COLIAJIBHUX BMIUIAT; 3a BiACyTHOCT/HenoctaTHOcTi — 3 iHmmx CyOpaxyHkiB IIpogykris,
MPU3HAYEHUX JUISl PO3PaxXyHKIB 3a IOTOYHHUMHU OTpedaMu;

3.74.6.2. morim kpeauTHi Komru B Mexax Jlimiry [lo3Bonenoro omepapadry B3 CyOpaxyHKiB
[IponykTiB, NMpU3HAYEHUX Ul PO3PAXYHKIB 3a MOTOYHUMH MOTpedaMu, 3a BUICYTHOCT/HEIOCTATHOCTI — B3
Cybpaxynky Ilpoaykry mis 3apaxyBanHs Ta BUIIIATH COIIaTbHUX KOIITIB;

3.7.4.6.3. B ocTanHIO uepry cnucyroTbes kourmrn 3 CyOpaxyHkiB [IpoayKTiB it HAKOTIMTYEHHS KOIITIB
Ta OTPUMAaHHS IPOLEHTIB 332 TAKUMU HAKOITUUYEHHSIMH.

3.7.4.7. CiucaHHS KOIITIB 32 MDKHAPOIHOIO IJIATDKHOIO OTEPAaIli€ro 3AICHIOETBCS Y TaKii 4eproBOCTI:
3.74.7.1. B CyOpaxyHKIB B IHO3eMHill BamioTi crmouyaTky 3 IIpoaykTiB JuIsi pO3paxyHKB 3a MOTOYHHMHU
norpebamu, motiM 3 [IpoaykTiB [Isi HAKONMMYEHHS KOWITIB Ta OTPUMaHHS IIPOLEHTIB 3a TaKUMU
HaKOMTMYCHHSIMU;

3.7.4.7.2. B CyOpaxyHKIB B IPHBHI:

e cnoyarky BiacHi kourrn Kiienta B CyOpaxyHkiB IIpoaykTiB A po3paxyHKIB 3a MOTOYHUMHU
notpebamu, 3a BjACyTHOCT/HenocTaTHOCTI — 13 CyOpaxyHKy B IPUBHIJUIS 3apaxyBaHHS Ta BUILJIATH CyM
3apoOITHOT MJIATH Ta MPUPIBHAHUX J0 HEl BUILIAT, 32 BIICYTHOCT/HEAOCTaTHOCTI — 3 CyOpaxyHKIB
[IpoaykTiB, mpu3HAYEHUX IS 3apaxyBaHHs Ta BUIUIATH cyM neHcii, motiM B CyOpaxynkiB [IpomykTiB st
HaKOMHWYEHHS KOIITIB Ta OTPUMAaHHS MPOIEHTIB 32 TAKUMHU HAKOITUYCHHSIMU;

® B OCTaHHIO YePTry CIHMCYIOTHCS KpeAUTHI KoImu B Mexax Jlimiry Jlo3BosneHoro oBepapadry.

3.7.4.8. UeproBicTh CIHUCAHHS KOIITIB TAKOXX 3aJICKUTH BIT BUy ONEpallii, HaMpHUKIAJ, TP OTpUMaHH1
roTiBku 3 BukopucraHHsM Kaptku npioputetHuM CyOpaxyHKOM Ui CIHCaHHS KOIUTIB Oyle BHU3HAYEHO
CybOpaxyHok, Binkputuii amns [lakery 3 Tapuduum nnanowm, ne po3mip Kowmicii 3a 110 mocinyry HaliMeHIIMH.

3.7.4.9. Sxmo no CmapT-kapTku npueaHano kiibka IlpoayktiB (3 BimmoBimHuMH CyOpaxyHkamu) 3
OJTHAaKOBUM IUThOBUM MPHU3HAYEHHSIM, KOIITH CHUCYIOThCS Y UeProBOCTI BIIKpUTTA Takux CyOpaxyHKIB.

3.7.4.10. Ilpu oOcmyroByBaHHi ormepanii mo PaxyHKy, BHUKOHaHMX 3 BUKOpPHCTaHHAM KapToxk,
3aCTOCOBYIOThCA Tapudu, nependayeHi BianoinnuM TapudHuMm nnanom s BignosigHoro [Ipoxykry. Ilpu
pO3paxyHKax 3a OIepalliero, BUKOHAHOIO 3 BUKOpHCTaHHSIM CMmapT-KapTKy, mo 00’ eqHye kutbka [IpoaykTiB,
3aCTOCOBYIOThCSl Tapudu, mependayeni BimmoBimHUMHU [Ipomykramu, npueaHaHumu 10 CmapT-KapTkd, 3
ypaxyBaHHSIM BHM3HA4Y€HO! BHUINE YEPTrOBOCTI CHMUCAHHSA KommiB. Ko cyma oOjHiET TIATDKHOI omeparri
pO30MBa€EThCS HA KUTbKa YaCTHH JUIsl BIIOOpakeHHsS B 00Ky 3a kitbkoMa CyOpaxyHkamu [IpomykriB (uepes
HEJOCTaTHICTh KolITiB Ha mepunid KapTiii), 10 K0KHOT 3 TAKWX YaCTUH CYMH OIepallii 3aCTOCOBYIOThCS OKpeMi
po3Mipu TapudiB 3riTHO 3 BITNOBIMHUMHU TapuHUMHU MITaHaMHU.

3.7.4.11. Yeprosicts cimcaHHs KOIITIB 3 PaxyHKy 1o omnepamnisx 3 BUKOpUCTaHHIM CMapT-KapTKy, 110
BU3HaueHa {uMHu [IpaBuiiamu, Moxe OyTu 3MiHeHa baHkoM y nopsiaky, Bu3HaueHoMy NyHKTY 1.7. nux [IpaBui.
V pasi morpedbu KitieHTa Ha BllacHHU# po3Cyl peryaioBaTH YEproBICTh CIMCaHHs KOmTB 3a CMapT-KapTKOIO,

Take PpEryllOBaHHS MOXXE€ BUKOHYBATHCA WUISIXOM MNpueAHaHHs/Bin eqHanHs CyOpaxyHKy BiAIIOBITHOTO
[Iponykry Bim CMapT-KapTKH.

3.7.5. Mlpoayxr SM S-banking
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3.7.5.1. 3 meror0 OOMEXEHHsS PU3MKIB HECAHKIIOHOBAHOTO BHMKOpUCTaHHs KapTku, HamexHoOro ta
3pY4HOr0 KOHTPOJIIO cTaHy KapTKoBOro paxyHKy, ONEpaTHBHOIO OTPUMAHHS JESKUX HIMX OaHKIBCHKH X
nocnyr bank Bxmoyae g0 [lakeriB [Ipoaykr SMS-banking sk HeBin’eMHy ckinanoBy Ilakery.

3.7.5.2. CtopoHHM JAOMOBWJIMCH, IO iH(MOpPMYBaHHsS Mpo BHUKOHaHI omepaui 3a KapTkoBum
paxynkom/CyOpaxyHKoM (3 BUKOPHUCTaHHSM Ta 0e3 BukopuctanHs Kaprok) Oyne 3aiiicHroBatrcs Ha Homep
MoOiThHOTO Tenedony Kiienrta, BusHadenuit Kiientom mis Ipomykry SMS-banking (ocHOBHHIT abo
noaatkoBuil). Y pasi motpebu 3abe3neuntu JoBipeHy ocoOy iH(GOpMyBaHHSM INpO BUKOHAHI omeparii 3a
KaptroBuMm paxynkoM/CyOpaxyHkom, KirieHT mMoxke 3amoBuTH noaatkoBuii [Ipogykr SMS-banking. KiieHT
Mosxe 3MiHIoBaTH Homepu moOuibHUX TenedoHB ais cBoix [Ipoaykrie SMS-banking mpotsrom ctpoky il
JloroBopy 1usIxoM IojaHHA 10 baHKy NMCBEMOBHX 3asiB.

3.7.5.3. Otpumytoun [loBinomnenHs npo nposeneHHs onepaiiii 3 Kaprkoro, KiieHT Mae MOXIHUBICTD
BiIpasy BUICTSKUTH CIPOOU 1l HECAHKI[IOHOBAHOTO BUKOPUCTAHHS (Y TOMY UM CIII BUKOPUCTAHHS i TJIATDKHUX
PEKBBUTIB) Ta BXKHUTH Y 3B’S3Ky 3 IIUM HEOOXITHI 3amoODKHI 3aX0/IW LIOJI0 YCYHEHHS PU3UKY (PIHAHCOBUX
BTpaT.

3.7.5.4. Ilicna cnnatu Baprocti Ilakera 3 Ilponykrom SMS-banking bank 3a ¢akrom mnpoBeneHHs
oneparii 3a KaprkoBum paxynkom/CyOpaxyHkoMm Ta/abo 3 KapTkoro Haacuiae BiqnoBinHi [loBinoMieHHs Ha
Howmep mobuipHOTO Tenedony Kiienrta, Buznauenoro Knientom ms Iponykry SMS-banking. [Toinomnenns
MOXKE MICTHTH iH(opMalifo Hpo yac HilOBaHHS omepalnii (KUBCbKHII dYac), BAJIIOTH 1 CyMy oOIepaili,
3QJIMIIOK KOINTIB Ta PO3MIP KPEAMTHOTO JIIMITY, OCTaHHI dotupu Iudpu KapTtku. bank Moxke 3MIHIOBATH
¢dopmar [loBinomMiieHb Ui 3py4HOCTI X BUKOPUCTAHH .

3.7.5.5. Knient moxe BinmoButucs Bin Ilpomykry SMS-banking Ta mamatu g0 BimuuienHs banky
BINIOBITHY MUCHMOBY 3asiBy. KITiEHT MO)ke THMYacOBO MPUITMHUTH KopucTyBaHHs [Ipogykrom SMS -banking
NUISIXOM 3BEPHEHHS 70 BUUIUVIGHHS baHKy 3 BITMOBIMHOKI IMHMCHMOBOIO 3asBOI0 a00 MUIIXOM TelehOHHOTO
3BepHEeHHs 10 KoHTakT-11eHTpYy.

3.7.5.6. BinHOBIIEeHHST MOXIUBOCTI KopucTyBaHHs [Ipogykrom SMS-banking 31iliCHIOETBCS HITSIXOM
3BepHEHHs 10 baHKy 3 BIAMOBITHOIO NHCBMOBOIO 3asBOI0, a00 IUIIXOM Tele(OHHOIO 3BEPHEHHS 10
KonTakriientpy. bank Hpopmye KitieHTta mopa3y mpo dakr migkimodeHHs/BinkmoueHHs [Ipoxykry SMS-
banking nuisixom BinnpasieHHs BinnosigHoro IloBinomienns Ha Homep moOuibHOTO Tenedony Kiienra.

3.7.5.7. bank 3a0e3neuye MOXKIUBICTh oTpuMaHHs KiienTom Hpopmanii mono ButpatHoro 6amancy
3a Kaprtkoro (KaptkoBum paxynkom/CyOpaxyHkoM), moao reHepamii Hooro [IIH-xomy, miomo
brokxyBanHs/Po3010KyBaHHS Kaprtxu, 1010 OTPUMAHHS  MiHI-BUIIHCKH 3a KaprkoBum
paxynkoM/CyOpaxyHkoM Ticis BinnpasiieHHs KitienToM BinnmoBiqHUX SMS-3amuTiB BCTaHOBJICHOTO popMaty
(mabnony). Homep Tenedony ais HanmpaBlIeHHS TaKUX 3alUTIB Ta Gopmatu (IMabjloHW) 3aMuTIB 3a3HaYeH1 Ha
3BOpoTHiK cTopoHi Kaptku. Taki SMS-3anutu KitieHT MoXke BinlpaBisTH BUKIIOYHO 3 0CHOBHOTO Homepa
MOOUIBHOTO TeeoHy.

3.7.6. Ilpoayxktu MoOinbHuii 6aHkiHr Ta IHTe pHeT-0aHKIHT

3.7.6.1. bank Hamae MoxknuBicTh KiieHTy mucranuiitHoro poctymy a0 KaprkoBoro paxynky/KapTtok 3
METOI0 OTpUMaHHS HUM [HQopMaIiifHuX TMOCIYT, BIIKPUTTS KAPTKOBUX paxyHKIB, 3aMOBIJIeHHS [lmatbkHUX
KapTOK Ta 3[AiCHEHHS IJIaTexXiB 3acobamu creniaabHoro IlmarbkHoro 3actocyHky abo yepe3 Caiit banky. Lli
[pomykTn TakoXX PEKOMEHJIOBaHi JUIsl OlepaTuBHOTO KOHTposto Kitientom crany KapTkoBoro paxyHky Ta
Bcix CyOpaxyHKIB, 3HW)KEHHS PHU3HMKIB HECAHKI[IOHOBAHOTO BHUKOpHUCTaHHS KapTku, Ta MOMKIMBOCTI
3IIICHIOBATH MEepeKa3 KOIUTIB, B TOMY 4Hcii Ha iHim Paxynku/CyOpaxyHku (3a yMOBHU HasiBHOCTI TEXHIYHOT
MO>KJIMBOCTI), OTIepallii 010 KyIIBIY/TPOAaXKy 1HO3EMHOI BATIOTH, CIIJIAYyBaTH KOMYHAJIbHI Ta HII MTOCITYTH
Cy0’€KTaM rocroJaploBaHHS.

3.7.6.2. 3amoBneHHss MOOUIBHOTO OAHKIHTY 3AIMCHIOETHCS LUIAXOM CaMOCTIHHOTO (0COOHCTO
KitieHTOM) BCTaHOBIICHHS! pekoMeHa0BaHOTO bankom [InaTbkHOTO 3acTOCYHKy Ha MOOUTBHOMY TMPHCTpPOT
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KitienTa. [HCTpyKIit BCTAaHOBJIEHHS TAKOTO MOOUIBHOTO JOAATKY, PEeCTpallii KOpUCTyBaya Ta KOPHUCTYBAHHS
MobutbHuM OaHKiHTOM posMimieHa Ha CaiiTi banky y po3nuni «EnekrpoHHUNM GaHKHT.

3.7.6.3. KopucryBanus MoOuUtbHEM OaHkiHTOM/[HTEpHET-0aHKIHTOM Tependadae peectpaniro Kiienra
B Cucrewmi /IBO, itoro ABropu3sanito bankom sik Kiienta, Ta aBrenTudikaniro KiieHTa mpu KO)KHOMY BXOJ1 B
Cucremy JIBO (3a imeHem kopucTyBaua Ta OcobOuctum mapoisiem). [Ipu peectpartii KopucTyBada Ta Moro
yenimHii - ABtopusanii bank naacunae Kienty IloBimomnenuss 3 OTP-maponem mns minTBEepHKEHHS
peecTpaitii.

3.7.6.4. Tlicna ycmimHOT peectpallii kopuctyBada baHk Hamae mociayrd B Mekax (yHKIIOHAJIBHOCTI
Mob6iteHoTO OGaHkiHTY/IHTepHET-OaHKIHTY 3a Horo paxyHkamu/CyOpaxyHkamu Ta 3a BciMa Kaprkamm, ski
emitoBaHi abo Oyayrb emiroBaHi KitieHTy.

3.7.6.,5. Jlna HamexHOro KOpUCTyBaHHA MoOubHUM OaHkiHTOM/IHTepHET-0ankiHTOM  KiieHT
3000B’s3y€ThCs 3a0€3MIEUUTH Ha MPUCTPOSX, 3 AKUX Oyne 3aiicHIoBaTHCH minkmodeHHs g0 Cucremu [IBO,
BCTaHOBJICHHS JIIIEH3I{HOTO aHTHUBIPYCHOTO MPOrPaMHOro 3a0e3nedeHHs Ta MOCTiifHE CBOEYaCHE OHOBJICHHS
0a3 BIPYCHUX CHTHATYp aHTHUBIPYCHOTO IIPOTPAMHOTO 3a0€3MeUeHHS.

3.7.6.6. Ilpu orpumanHi [HpopManiitHUX Ta po3paxyHKOBHX Mociyr 3acodamu Cuctemu JIBO Kitient
Ma€ JOTPUMYBATUCS TpaBUI Oe3neku KopuUCTyBaHHS MoOuibHUM  OaHKHTrOM/IHTepHET-0aHKIHTOM,
BU3HaueHnX umu [lpaBunamu. Hixro He mae mpaBa Bumaratu Binm KimieHTa po3kpuTh HGOpMAIiFO Ipo
Ocobucruii mapons 1a/a6o mpo OTP-mapomni; Oyae-sike 3BepHEHHS a0 KilieHTa 3 METO OTpUMaHHS TaKoi
Hpopmanii € maxpaicbkor crnpoboro aocTymy Ao komrB KiieHTta, mpo sky KiieHT moBUHEH HeraiHo
noBinoMuTH baHk nuisixom tenedoHHOTO 3BepHEHHs 10 KOHTaKT-1IeHTpY.

3.7.6.7. CTOpOHU JOMOBHUIHUCH, IO ENEKTpOHHUN NOKyMEHT Ha 3AiCHEHHS orepamnil 3acodaMu
Cucremu JIBO BBaXkaeThCs TakuM, O HiiHoBaHuk KiieHToM, odopmiieHHi BilITOBITHO O BUMOT YHHHOIO
3aKOHOJABCTBA YKpaiHW, Ta IOPUIMYHO MPHUPIBHIOETHCSA JO JOKyMEHTa, oTpumanoro Binm Kiienta Ha
HanepoBOMY HOCI Ta MIIUCAHOTO HUM BJIACHOPYY.

3.7.6.8. CTopoHU JTOMOBHIIMCH, MO ENeKkTpoHHA IUIaTDKHA HCTPYKISA, HagaHa A0 banky 3acobamu
Cucremun [IBO, mnintBepmxkyeTbes/miqnucyetbes KitieHToM EnekTpoHHMM HiqmucoM Yy Takuil crocio:
BBeneHHsAM Kiientom OTP-naposto, orpumanoro Bin banka y IloBinomnenni Ha Homep MmoOutbHOTO TenedoHy
nin yac ctBopeHHs EmekrpoHHoro mokymeHTta. Bci mokymenTu, omepari KiieHTa, mo iHIIIFOIOTBCS B
€JIEKTPOHHOMY BWIJISIII Ta MITMUCAHVITIITBEPKEHI 3a JAOMOMOror EIEKTpOHHOTO MINIMUCY, BBaKAIOTHCS
TaKMMHM, IO MiANUCcaHi BiacHOpydHUM migmucoMm Kiienta. EnexrpoHHui minnmuc He Moke OyTH BH3HAHO
HENIMCHUM dYepe3 Te, 0 BIH HE Ma€ CTaTyCy KBaTIhIKOBAHOTO €JIIEKTPOHHOTO MINMHCY YH 4Yepe3 HOoro
EJIEKTPOHHY (opMy.

3.7.6.9. KiieHr MOXe OTpHMATH HAJIC)KHMM YHHOM 3acBimueHy BaHKOM marmepoBy Komit0 EnexTpoHHOT
IUIATDKHOI IHCTPYKIT, 3a INIATDKHOIO Orepallero 3aiicHeHor 3acobamu Cuctemu JIbO, 3BEpHYBIIHUCH 10 HAWOIIDKIOTO
BinJieHHss baHKy 3 BiMOBITHAM 3aIUTOM.

3.7.6.10. HermoBimommennst Kiieatom banky npo Brpaty abo 3miny Homepa moOGuteHOTO TenedoHy
3BUIbHSIE BaHk Bin Oyab-sKOT BIIMOBINANBHOCTIL, IO MOXKE BUHHUKHYTH Y 3B’S3Ky 3 BinmpasiieHHsM bankom
Knieaty OTP-naposiB Ta moiaiabIiM MATBEPHKEHHSIM TLIATEXKIB.

3.7.6.11. Kmieat moxxe BimmoBuTHCS Bin [Ipomykry MoOuteHU# OaHKHT/IHTEpHET-O0aHKHT IIISIXOM
3BepHEHH: 10 baHKy 3 BiIMOBITHOIO MHUCHMOBOIO 3as1BOIO Mpo O10KyBaHHs KopuctyBada B Cucremi [1bO. [1pu
bOMY, HaJaHHS TMOCAYr B Mexax nporo llponykry mnpununsierbcs baHkoM He NBHIIIE HACTYITHOTO
OmnepaniiiHOro JHS, HACTYMHOTO 3a THEM OTpuMaHHs bankom BimmoBimHOi 3asBu Kiienta. BimHOBIEHHS
MO>KJIMBOCTI KOPUCTYBaHHSI MOOUIbHUM OaHKIHTOM/[HTEepHET-0aHKIHTOM 3AIHCHIOETHCS IUISIXOM 3BEPHEHHS
no banky 3 BiINOBIIHOIO NMHCHMOBOIO 3asiBOI0 200 IUISAXOM TeJIeQOHHOTO 3BepHEHHS 10 KOoHTakT-1eHTpy.
KitieHT Mae MOXJIMBICTh CaMOCTIHHO 3a0J0KyBaTH CBiii OOJNIKOBHWH 3aluC KOPUCTyBaya IUISIXOM BBEICHHS
TPHUYi MMOCIIUTHh HEBIPHOTO MapOJIsl.

3.7.7. MinknwovyeHus: mocayru «KoHcbepik-cepicy»
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3.7.7.1. JlepxarensiM kapTok Moxe Oyru Hanana nociyra «KoHcweepk-cepBic» Bin MasterCard/Visa.
[Tocnyra nmepenbavae HbopMaIiHy TIITPUMKY Ta OpraHBAIIiHY JOMOMOTY, siKa Mpaitoe 24 TofuHu Ha 100y,
7 MHIB Ha TWXKICHB 110 BCBOMY CBITL
3.7.7.2. Tlocnyra «KoHChEpXK-CepBIC» HAJa€ThCS JHINE 32 YMOBU BYICYTHOCTI HPOCTPOUYCHOI
3a00proBaHOCTI 3a TMEPIOJUYHUMH KOMICIIMU, HapaxOBaHWUMHU 3a Tapu(HUMH IUTaHAMH, B paMKax SKHUX
BunymeHa(-i) Kaprka(-n).
3.7.7.3. lepxatenib MOKe 03HAHOMUTHUCH 3 yMOBaMH «KOHCBEpK-CEPBICY» Y TOMY YHCIIi 3 EPETIKOM
moxaBuX mociyr MasterCard/Visa KoHcbepx Ta HIIOWO HpopMaltiero, Ha CaiiTi baHky.
3.7.7.4. Ilnsa minkmrouenass Kaprku mo «KoHChepxk-cepBicy» Jlepxkarento HEOOXITHO 3BEpHYTHCS JO
Konrakr nientpy banky Ta 3aMOBUTH MIAKTIOYEHHS MOCIYTH.
3.7.7.5. Binxmouenns Kaptku(-ok) Bim MasterCard/Visa KoHcbepsk BitOyBaeThCs y pasi:
- 3BepHeHH KimienTa moo BinktroueHHs Bin MasterCard/Visa Koncbepik;
- 3miHu Tapudnoro mmany Ha Tapuduuii nnan, skuil He nmependadae HagaHHS MocIyra «KOHChEPK-
CEepBICY;
- 3akpuTTs Kaptku, mo Oyna minkmodena 1o nociayri «KoHChepK-cepBicy»;
— 3aBepieHHs TepMmiHy il Kaptku, no sxoi minkirodeHo mociyry «KoHChep:K-CepBic» Ta BIIMOBH Bin
MEPEBUITYCKY Ha HOBUH TEPMIH.
3.7.7.6. bank mMae mpaBO MPHUITMHUTH HaAaHHS OcTyrd «KoHCBepK-cepBic» y pasi, SKIO KIEHT -
nepxarenb kapTok Visa Platinum, MasterCard Platinum, MasterCard Platinum Debit He MeHIIle, HDK TPOTATOM
TPhOX OCTAHHIX KaJCHIAPHUX MICSIB, HE KOpHCTyBaBcs mociyroto «KoHchepk-cepBic». [Ipo mpunuHeHHS
HagauHs nociyru «KoHckepK-cepBic» baHk moBimoMIIsie KITiEHTa TUISIXOM HarpaBlieHHs [[oBITOMICHHS.»

3.7.8. IlinK.1I0YeHHS MOCJIYTH MeIHYHOr0 CTPAXyBaHHSA

3.7.8.1. [lepxarenb KapTKU MOXK€ MPUIOATH MOCIYTY JOOPOBUIBHOTO KOMILJIEKCHOTO TYPHUCTHYHOTO
CTpaxyBaHHs y mapTHepiB baHky, sikimo 11e nependadeno ymoBamu [Ipoaykry.

3.7.8.2. Ilporpamoro mependavyeHo HATaHHS Ta OIJIaTa MEIMYHOI JOMOMOTH, HEOOXTHICTh SIKOT MOXe
BUHMKHYTH ITi]1 Yac MOJOPOXKIi 32 KOPJIOH, BHACIIOK ParTOBOIO 3aXBOPIOBAHHS 00 HEIIACHOTO BUMAKY.

3.7.8.3. Jlepxarenb MOXKE€ O3HAMOMHTHCh 3 YMOBaMHU CTpaxyBaHHsS y TOMY 4YHCJ 3 IEPETIKOM
MOXIJIMBHX ITOCITYT Ta iHIIOI0 iHpopmamiero, Ha CaiiTi banky.

3.7.9. llink.110YeHHS MOCAYTH PeryJisipHUil miaTix

3.7.9.1. KnieHT MoXe HagaTtu JaopydyeHHs baHky camocTiiiHO, 0e3 HaJaHHS OKpPeMHUX IUIaTLHKHHUX
merpykiii KirieHTa, 3aiiCHIOBaTH TIepepaxyBaHHs KOITIB y GopMi perymsipHoro mepekasy 3 KaprkoBoro
paxynky/CyOpaxynky Ha iHumii KaptkoBuii paxynok/CyopaxyHok (nami — PerymsipHuii nepekas).

3.7.9.2. HNopyuyenns Kiienta Ha mepepaxyBaHHsi PerynspHoro mepeka3y 3ild CHIOETbCS Ha MIICTaBi
HaJieXKHUM YnHOM odopmiieHoi 3asBu Kiienra B Cuctemi JIBO Ta 3a ymoBu HasiBHOCTI y KitieHTa BITKpUTH X
KaprtkoBoro paxynky/CyOpaxyHKy, 3 SIKOTO 3IICHIOBAaTUMEThCSI CHMCaHHS PerynspHoro mnepekasy Ta
KapTtkoBoro paxynky ab6o CyOpaxyHKy, BIIKPUTOIO Ha YMOBax IHIIOrO TapU(HOro IUJIaHy Ha SKii
3MIACHIOBATUMETHCS 3apaxyBaHHsI KOIITIB.

3.7.9.3. Bamora KaptkoBoro Paxynky/CyOpaxyHKy, 3 SKOr0 3AiiCHIOBaTHMETHCS CIUCAHHS
Perynsapuoro nepekasy Tta Bamota KapTkoBoro paxyHky/CyOpaxyHKy Ha SKUM 3IiCHIOETbCS 3apaxyBaHHS
KOIITIB IOBWHHICITIBIIAIATH.

3.7.9.4. Buxonanus PerymspHoro mnepekasdy 3AiCHIOETHCS TICNIs TOTAIIEHHS 3a00proOBaHOCTI IMepen
bankom (B ToMy umcii, HECaHKIIOHOBaHOi 3aboproBaHocTi, 3aboproBaHocti 3a Jlimirom Jlo3BoneHoro
oBepapadry, 3a HapaxOBaHMMH IPOILEHTaMH 3a KopuctyBaHHs Jlimirom Jlo3BoneHoro oBepapadry, 3a
Kowmicieto 3a HamaHi mociyru baHkoM (B T.4. BUCTABJICHOIO JIO OIUJIATH MIOJICHHOKO KOMICIEI0 (32 HAsSBHOCTI),
HapaxoBaHUMH IrpadaMu (3a HasBHOCTI), HIIMMU KpeauTamu, oTpuManuMu Kiientom B banky (SKio
TaKMMH JOTOBOpaMH TependadeHo 3aiicHeHHs J[e0eToBUX MepekasiB), TOIIO), Ta 3a YMOBHU JOCTaTHHOTO
samumky Ha KaprtkoBomy Paxynky/CyOpaxyHKy Ha KiHEIb OIepalifHOro IHS JIaTH IepepaxyBaHHS
TPOIIOBUX KOIIITIB.
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3.7.9.5. Kuient 3000B’s3aHui BpooBxk 3 (Tppox) OmnepauiiHUX JHIB 3 JaTu npoBeneHHs bankom
Perynspuoro mepekasy, mepeBipuTH (pakT BUKOHAHHS Ta BIAMOBIMTHICTH 3AlliCHEHOro baHkoM mepekasy, a
caMe: CyMH KOIITB, OaHKIBCBKUX PEKBBHUTIB paxyHKy, Ha SIKHH IEpepaxoByBaJllaCh Taka CyMa KOIITIB,
(akTHyHUM OOCTaBMHAM Ta yMOBaM, 3a3HaueHUM y 3asBi Kiienta B Cucremi J1bO. ¥V Bumnaaxky BHUsBIECHHS
HeBUKOHaHHS PerynspHoro mnepekady abo Oyab-gKoi HEBIAMOBIAHOCTL, MPOTATOM TOTO XK JHS MHCHMOBO
MoBiTOMHUTH Tpo 11e baHk, 3 sBUBIWCH 10 banKy ocoOucTo.

3.7.9.6. ¥ pasi, axmo Kuient npotsrom 3 (Tppox) OmepauifHux IHIB 3 JaTH BUKOHaHHS bankom
Perynspuoro nepekasy, He moBiToMUB baHK NMpo HEBUKOHAHHS a00 HEBINMOBIIHICT, MpoBeAeHOTr0 bankoM
PerynspHoro nepekasy (akTHYHUM OOCTaBHHAM Ta yMOBaM, 3a3Ha4eHUMHU B 3asBi HagaHii B Cuctemi J{BO,
Kiient He Mae mpaBa Ha BIIIKOAYBaHHS Oydb-sSKMX 30UTKIB, 3YMOBJIEHHUX HEBUKOHAHHSM abo
HeBiMnoBinHICTIO PerymsipHoro nepekasy (akruaHuM oOCTaBMHAM Ta yMoBaM 3asBU HagaHid B Cucremi J1BO.

3.7.9.7. Komicis banky 3a HagaHHS MOCIYT MO0 3AiICHEHHS PerynspHux mnepekasy 3riqHO 3 yMOBaMU
BinnoBigHoi 3asBu B Cuctemi JJbO crutauyersest KitieHToM B po3mipi, BcTaHoBlIeHOMY TapudHUMHU MIaHaMH
o KaptkoBux PaxyHkax.

3.7.9.8. [lpunnHenHs BUKOHaHHS baHkoM PerynsipHoro nepekasy 3IiliCHIOETHCS IUIIXOM BITKITIOYECHHS
a6o BuganeHHs1 KitieHTOM 3asiBU Ha peryisapHuii nmepekas B Cucremi J150O.

3.7.10. OCOBJIMBOCTI BUKOPUCTAHHSA CEPBICY VISA ALIAS

3.7.10.1 Jdns orpumanHs nepekasy 3 [lmaTbkHOi KapTku 3a HOMEpOM TeleoHY 3 BHKOPUCTAHHSM
Cepsicy VISA ALIAS neoOximHO mpoiiTu niporeaypy Peectparii y Cepsici.
3.7.10.2. dns Peectparii y Cepici VISA ALIAS HeoOxinHO:

) maru [1IK Visa abo Mastercard;

° OyTH 3aKOHHHM JeprKaTesIeM IIJIaThKHOT KapTKH;

° MaTH YUHHUN HOMEp MOOUIbHOTO TenedoHy;

° MPUB’A3aTH IJIATDKHY KapTKy 10 YMHHOTO HOMEPY MOOUIBHOTO TeleqoHY;
° BBECTHU CBOE IM’sl Ta MepIly JITepy NpBBULIR,

° BBECTH a/IpECY €JIEKTPOHHOI MOIITH.

3.7.10.3. JlepxaTenp Hece IOBHY BIIMOBITATBHICT, 3a JOCTOBIPHICTH Ta MOBHOTY JaHUX, K1
HamatoTecst a1 Peectpamii. bank He Gepe Ha cebe 3000B’s3aHHS 3AIMCHIOBATH IMEPEBIPKY JTOCTOBIPHOCTI
HaJlaHoi H(opMarri.

3.7.10.4. [lep>xkatenb MOKe 3/IMCHIOBATH Tlepekasdn B MoOUIbHOMY OaHKIHTY 3a HOMEpaMHu Telie(hoH1B
3apeecTpoBaHuX KopuctyBauiB CepBicy.

3.7.10.5. Ilpu 3MiHI 3apeecTpoBaHOro HoMepy TenedoHy Jlepkarenb 3000B’s3aHUI HeraitHO BHECTU
3MIHHU 10 cBoro obmikoBoro 3anucy y Cepsici VISA ALIAS 3a momomororo MoOUmsHOTO OaHKIHTY.

3.7.10.6. 1751 3MiHU TUTaTDKHOT KapTKU, MPUB’A3aHOT 10 3apEECTPOBAHOTO HOMEPY Tenedony,
3apeectpoBanuii kopuctyBau CepBicy 3000B’s13aHMI BHECTH 3MIHU 10 cBOTO o0iikoBoro 3amucy y Cepaici

VISA ALIAS 3a gomomMororo MOOUTEHOTO /HTepHET-O0aHKIHTY baHka-eMiTeHTa MIaTbKHOI KapTKu, ska Oyre
BUKOPHCTOBYBATHUCH JIJIsl OTPUMAHHS KOIITB 332 HOMEPOM Telie(hoHy.

3.7.10.7. bank He Hece BIIMOBINATBHOCTI 3a 30MTKH, SKI MOXXYyTh BUHHKHYTU 4epe3 HEOTPHUMAaHHS
TPOLLIOBUX KOIITIB SIKIIO:

- [IpuB’s3ana mnaTbkHa KapTka Oynma 3akpuTa, BTpadyeHa, 3a0J0KOBaHa abo cTaja HEIOCTYMHA IS
3MIMCHEHHSI Oomeparlii 3 HIMX MPUYHH;

- 3apeectpoBanuii kopuctyBay CepBicy HaJaB HETIOBHI, HEaKTyajbHi a00 HEKOPEKTHI1 JAaHi 010 HOMEpY
tenedony mix yac Peecrparii abo 3MiHU JaHUX;

- 3apeectpoBanuii kopuctyBau CepBicy HaJgaB BiINPaBHUKY KOIUTIB HEMOBHI, HEakKTyalbHi abo
HEKOPEKTHI1 JIaH1 MO0 HOMEPY TeneqoHy.

3.7.10.8. Axmo 3a HOMepoM Tenedony Jlepxarens Oymno 3apaxoBaHO MOMMJIKOBHH IUIATDK, JlepxkaTenb
3000B’s3aHUN MTOBITOMUTH MO 11e baHK 1 CpUsATH MOBEPHEHHIO IPOLIOBUX KOIITIB BiANPAaBHUKY KOIITIB.
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3.7.11. lpoaykr «ellinTpumka»

3.7.11.1. Ilpoaykr «ellinTprmka» po3poOieHHil Ta BUKOPUCTOBYETHCS B paMKax JIep>KaBHOI IIPOrpamMmu
«ellinTpumka» 3aTBep/pKeHO1 3riqHO moctaHoBu Kabmery MimictpiB Ykpainu Bim 09.12.2021 p. Nel272
«Jleski TUTaHHSA HagaHHS AomoMoru B pamkax [Iporpamm «ellintpumka» (mami y mimnyHkri 3.7.11 —
[Iporpama) mns OTpUMaHHS JOTMOMOTH COIIAJIBHOI JOMOMOTM a00 IHIMX BHIJIAT, BU3HAYCHHX
3aKOHO/IaBCTBOM, Y TOMY YHCJIi OTPUMAHHUX y paMKaxX JOMOMOTH Bill MDKHAPOJHUX OpraHi3aiii, BiICOTKOBOT
CTaBKM JJOXOJly Ta HOMIHAJIbHOT BapTOCTI 3a JIepKaBHUMU OOJIrallisiMu...

3.7.11.2. Binkputu IIpomykr «ellintpumka» wmoxyrb Kiientn banky - ¢BuuHi ocobm, ski
aBTopusyBaiach Ha [loprami [is1, 30kpema yepe3 MoOUTbHUN nomaTok (lis);

3.7.11.3. Bigkputtss KaptroBoro paxynky 3a [Ipomykrom «ellinTpumka» 3nilicHoeTbess KimieHTam Ha
yMOBax JIUCTAHLIMHOrO OOCIYroByBaHHs BH3HaueHoro B m.1.5 mux IIpaBun ab6o ocoOucTo Ha BilUIEHH1
banky.

3.7.11.4. 3apaxyBanus Ha KapTkoBHIl paxyHOK OJHOPA30BOi JOMOMOTU 3IIMCHIOETHCS Ha TMIICTaBi
peeCTpiB OTPUMYBAUIB JIONIOMOTH B paMkax [Iporpamu.

3.7.11.5. KaptkoBuii paxynok 3a Ilpomykrom «ellinTpuMka» BHKOPHUCTOBYETHCS 3 IPIOPUTETHOIO
YEproBICTIO JUTSI 3apaxXyBaHHS KOIINTIB 3a MOTAICHHS OOJramii BHYTPIIHIX JIep>KaBHUX MO3MK YKpaiHU Ta
JIOXOJIIB 32 HUMHU, sIKi Oynu KymjieH1 uepes miatdopmy 1.

3.7.11.6. bank nonae HQopMariro Mmoa0 BITKpUTTS KapTKOBOrO paxyHKy, MpPOBEIESHI OMepallil IIoao
BUTPAuCHUX OTPUMYBAuEM KOIITIB OJHOPa30BOi goroMoru 3a KapTkoBuM paxyHkoM, 3akputTTsi KapTkoBoro
paxyHky 1o MinicrepctBa mudpoBoi Tpanchopmarii Ykpainu, MinictepcTBa ekoHOMIKM Ykpainu. KitieHT
miroroun BinkputTs KaprtkoBoro paxynky 3a Ilpomykrom «ellintpumka» Hamae baHKy 3roay Ha pO3KpUTTS
3a3HaueHO] y MOMepeAHOMY peUeHHI HpopMaIlli, MO MICTUTh OAHKIBCHKY TAEMHHUIIIO Ta TIEPCOHATBHI JaHi
Knienta MinicTepcTBy 1indpoBoi Tpanchopmartii YkpaiHu, MiHICTEpCTBY eKOHOMIKH YKpainu, JlepxaBHOMY
ninnpuemMctBy «i», AT «Omanbank» y pamkax peaniauii npas KiieHTa 1mo10 oTpuMaHHS JOTIOMOTH 3a
[porpamoro Ta minTBEp/KYe, 10 BUMHEHHS baHkoM Jiif, BKazaHUX y oMY minnyHKTi [IpaBui, Binnoimae
BUMOTaM{ YMHHOT'O 3aKOHOJABCTBA YKpaiHu.

3.7.11.6. HeBukopucTaHi KOIITH OJHOPA30BOi JOMOMOTH IPOTSATOM JIECATH OTNEpAIHHUX THIB
nepepaxoByroTbcsi bankom Ha paxyHok AT «Oman6ank» 3a 3asBoro KitieHTa y pa3si 3akpuTTs paxyHky bankom
3a 3asBor0 KiieHTa.

3.7.11.7. 3akputts KapTkoBOro paxyHky 3aiiicHIO€ThCsl bankowm 3a 3asBoro KitieHTa B Oyab-sKkuil yac.

3.7.12.BinkpuTTa Ta 00CIyroByBaHHs 0aHKIBCbKOr0 NpoaAyKTy «EKo-ramaHenmb».

3.7.12.1. KnieHT micis mianucaHHs nepiuoi 3asBU-0roBopy Ta BigkpuTTs bankom Paxynky KienTy
MOX€ HaJaTH JopydeHHs baHKy BinkpuTH OaHKBCHKHM TNpOAYKT «EKOo-ramaHenp», NpU3HAYECHUN s
HAKOMMYEHHS KOIITIB Ta OTPUMAHHS JI0IaTKOBOTO MPOIIEH THOTO JOXOY.

3.7.12.2. KniieHty nocTtynHe BiTKpuTTs ogHoro CyOpaxyHKy Ha yMOBaxX OaHKIBCHKOTO MpOAyKTy «Eko -
raMaHeIb».

3.7.12.3. ]Ins BinKpUTTS. OaHKIBCHKOTO MpOAyKTy «Eko-ramanerp» KiieHT nmoBHHEH:

-3aBaHTaXUTH MOoOUIbHUY HonaTok Exo-6ank 3 App Store abo Play Market;

- npoitu Bepudikaniro Homepy moOuibHOTO Tenedony muissxom minrBepkeHHs OTP-napons, skuit
HagxoauTh Ha HoMep MOOUTEHOTO TeneoHy y BUMIIAAL SMS-TIOBIIOMIICHHS;

- oOpatu 3 mepeniKky MPOAYKTIB, IOCTYIIHHX IO 3aMOBJeHHS y MoOuibHOMy nonmatky Eko-0aHK,
OaHKIBCHKHI MPOAyKT «EKO-TraMaHelby;

- 00paTtu mpaBuJja MOMOBHEHHS OAHKIBCHKOTO MPOAYKTY «EKO-TaMaHelby,

- HATHCHYTHU KHOTIKY «BiIKpUTN».

[Ticns natuckanas Kimientom kHomku «Binkputu» bank 3miiicHIoe aBTOMaTH4HE BinKpUTTs KiieHTy
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CyOpaxyHKy Ha yMoBax OaHKIBCbKOro mponaykry «Eko-ramanenpsy. VY pa3l YCHILIHOTO  BIIKPUTTS
OaHKIBCHKOTO TPOIYyKTy «Eko-ramanens» y MeHio MoOuibHOTO noaatky Exo-0aHk 3’sBiseThcs HbopMaIlis
PO BIAKPUTUIN OaHKIBCHKUN NMPOAYKT «Eko-ramMaHenb» Ta Horo mapaMeTpu.

3.7.12.4. TlonoBHeHHs1 CyOpaxyHKy, SIKHIl OOCIIyrOBYEThCS Ha YMOBax OaHKIBCHKOTO Mpoaykry Eko-
ramanenp (nam — Exo-ramanenp), Moxke 37iiicHIoBaTHCs BUKTIOUHO KitieHToM B MoOuthbHOMY n1o1aTKy Eko-
0ank 3 Oymp sikoro Hmoro CyOpaxyHKy B HamioHabHIN BamtoTL J{ist mporo KitieHT B MoOUIRBHOMY IOAATKY
«Exo-0aHK» TTOBHHEH 3aliTH B MeHIO «EKO-raMaHelb», BCTaHOBUTH CyMY ITOITIOBHEHHS B HAIlIOHATBHINA BaIOTI
Ta 00patu B MeHI0 «KapTa A7 HONOBHEHH» IUIATDKHY KapTKy, BUMYyLeHY 10 CyOpaxyHKy B HalllOHAJbHIA
BAJIIOTI, 3 SKOTO Oy/ie BUKOHAHE MOMOBHEHHS KOITIB (ani — Kapka 171 moroBHEHHS ) Ta BUKOHATH KOMaHy
«[TomoBauTHY. IlinTBepmkenns Kmientom mocinyru «lonoBHuTH» B MeHI0 «Eko-ramanens» MoOUIBHOTO
nonatky Exo-Oank mpupiBHIOeThCs a0 nignucanHs Kiientom IlnarpkHoi HCTpykuii Ha mepepaxyBaHHS
xourriB 3 CyOpaxyHKy, 110 skoro BumyieHa KapTka a1 nonoBHeHHs, Ha Eko-ramaHels..

3.7.12.5. KiieHT Mae mpaBo caMOCTIHHO HayamryBaTH B MeHI0 «Exo-ramaners» MoOUTbHOTO JT0JaTKy
Exo-0ank mpaBuJia pery/isipHoro nonoBHeHHst Exo-ramanus 3 0yap-sikoro Binkpuroro Kiienty B Banky
CyOpaxyHKy B HalliOHAJIBHIl BaJIIOTI, 10 SIKOI0 BUIIYIIEHA IJIATIKHA KpaTKa, Bu3HaYeHa KiieHTom sik
Kaprka 1ist nonoBHe HHS.

bank camocriiiHo, ©0e3 HamaHHa KJi€HTOM [J0JAaTKOBHX JOpPY4YeHb, 3/IMCHIOE aBTOMAaTHYHE
nepepaxyBanHs kowrmriB 3 CyOpaxyHKB, 10 sKuX BuMyleHi KapTku [uis NMONMOBHEHHS Ha MiICTaBl
HanamroBaHux KiieHToM nmpaBuil peryiasipHOro nonoBHEHHS.

bank Moxe 0OMekuTH KulbkicTh KapTok Jisi TOMOBHEHHS.

3.7.12.6. KnienT Mae mpaBo nepekasyBaTu Kourru 3 Exo-ramanis Ha Oynb-skuil Binkputuii Kiienty B
banky CyOpaxyHOK B HaIliOHQJIbHIA BAJIOTI IUIIXOM BHKOHAHHS BYANOBIAIHOI KOMaHau B MOOUIBHOMY
nonatky Exo-0aHK.

3.7.12.7. bank HapaxoBye MpPOIEHTH Ha 3alIUIIOK KommiB Ha CyOpaxyHKy, SKUH OOCIIyrOBYETHCS Ha
yMOBax OaHKIBCHKOTO MpOaykTy «Eko-ramaHenp» y BiqmoBinHocTi a0 ymoB Tapuduoro miany «Eko-
raMaHelpy», MOMICSYHO B OCTaHHIA pOOOUYMA JCHB MICAIA Ta B JIeHb 3akpUTTs Eko-ramaniss. HapaxoBani
MPOIEHTH IIOMICSYHO, B EPIMi poOOUNii IeHb MicsAIls Ta B ICHb 3aKkpuTTs Exo-ramaniis, bank mepepaxoBye
Ha Exo-ramanens.

3.7.12.8. bank 3akpuBae CyOpaxyHOK, SKUN OOCIIyTOBYETHCS Ha yMOBaX OaHKIBCHKOTO MPoaykTy «Eko-
raMaHelb» y nopsaky, Bukiagesomy y nyHkri 1.10.9 nux [IpaBu.

3.7.13. llponykr «eBinHoBeHHS».

3.7.13.1. PaxyHOK OTpHMyBaya KOMIICHCAIlii 32 MPOAYKTOM «€BiTHOBICHHS» - MOTOYHUHN PaxXyHOK,
orepanii 3a SKUM 3IIHCHIOIOTHCS 3 BUKOPUCTAHHSM BIPTYaJbHOI IUIATDKHOI KapTKU, A OTPUMaHHS Ta
BUKOPHUCTAHHS 32 MPU3HAUYCHHSIM KOMITEHCAIlli BIIMOBIMHO A0 BUMOT [lopsiniky HamaHHS KOMITEHCAIlH IS
BIIHOBJICHHSI OKPEMHUX KaTeropii 00’€KTiB HEpyXOMOro MaiHa, MOUIKO/KEHUX BHACIIOK OOMOBMX iH,
TEPOPHUCTUYHMX aKTiB, TUBEPCIA, CIPUUYNHEHUX 30POMHOIO arpeciero pociichkoi demepaltii, 3 BUKOPUCTaHHSM
€JIEKTPOHHOI MyOIMHOI nocnyru “eBinHoBnenHs”, 3arBepxeHoro [locranoBoro KMV Bin 21 kBirHa 2023 p.
Ne 381 (mani -TTopsiok).

3.7.13.2. 3a PaxyHkoM oTpuMyBaya KOMIICHCAIli 3a00pOHIEThCS:

- mepepaxyBaHHs KomriB 3 PaxyHka oTpuMyBaya KOMIIEHCAIli Ha HIN paxyHKd, KpIM paxyHKiB
CyO’€KTIB TOCIO/APIOBAHHS, Kl 3a/11H1 Yy peayiBallii eleKTPOHHOT MyOaiuHOoT mociayru “eBinHOBIEHHS .

- 1Ooro MOMOBHEHHS, KpIM BHUITQJIKIB, repeadoadeHux [lopsiikoM HagaHHS KOMITGHCAIlii JUTIsl BITHOBJIC HHSI
OKpEeMHX KaTeropii 00’€KTIB HEPYyXOMOTO MaifHa, MOIIKO/PKEHUX BHACTIOK OOMOBUX i, TEPOPUCTUIHUX
aKTIB, JUBEPCId, CHPUIMHEHUX 30pOMHOI0 arpecielo poCiichKoi deaepalli, 3 BUKOPHUCTAHHSAM €JIEKTPOHHOT
nyosIMHOT mocayru “eBinHoOBIEHHS.

- 3HATTS TOTIBKU,
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3.7.13.3. Y pa3i mnoBepHEHHs TOBapy, BIUIMOBM Bil BHUKOHAHHS BIANOBIIHUX HOCIYT Ta POOIT
3a00pOHSETHCS TOBEPHEHHSI KOIITIB TOTIBKOKO a00 Ha HIIMK paXyHOK OTpUMyBada KOMITCHCAIli, KpiM sK Ha
PaxyHok oTpuMyBaua KOMIEHcCallii 3a €JIEKTPOHHOIO MYOJIMHOIO MOCIyrow “‘eBigHOBIEHHS”, 3 SKOTO
31CHIOBAIACh OIIaTa TOBapy, MOCIYT Y POOIT.

3.7.13.4. B pamkax PaxyHky oTpuMyBaua KOMII€HcCallii MOXYTb 3AICHIOBaTHCA HACTYIHI INJIATDKHI
ormepartii:

3.7.13.4.1. 3apaxyBaHHs CyMH KOMIIGHCAIli, 3a MMPOTPAMOIO JIEP>KAaBHOI JOIMOMOTH Ha BITHOBJICHHS
OKpPEMHUX KaTeropiii 00’€KTiB HEpyXOMOro MaifHa, MOIIKO/PKEHUX BHACHIIOK OOHOBUX i, TEPOPUCTHUHUX
aKTIB, JUBEPCI, CHPUIMHEHUX 30pOMHOI0 arpecielo pOoCiChKoi deaepallii, 3 BUKOPHCTAHHSIM €JIEKTPOHHOT
nyoniaHOi mociayru “‘eBimHOBIEHHS”, sKa 3apaxoBYeThCs Ha PaxyHOK OoTpuMyBauya KOMIIEHCAIll Y TOPSIIKY,
nependauenomy llopsinkom.

3.7.13.4.2. BunatkoBi 1uiaTpkHi omepauii 3a PaxyHkoMm oTpuMyBaya KOMIEHcalil 3 BUKOPHCTAHHSM
BIPTYaJIbHOI KapTKU Ha TEpUTOpPIi YKpaHU BUKIOYHO HA KOPUCTh CYO’€KTIB TOCIOAAPIOBAHHS, 0 3a3HAUYCH]1
y Ilepeniky cyO’ekTiB TrocrnojaploBaHHs, sKI 3afiiHI Yy peanBaiil eJeKTPOHHOI MYOJIMHOI MOCIYrd
«€BinHOBIIEHHS», Ta BIINOBINAIOTH BUMOTaM JI0 CYO’€KTIB TOCHOJApIOBaHHS, sIKi 3aJisiHI y peaniBarii
€JIEKTPOHHOI MYOJIYHOI MOCIyrH «€BinHOBNEeHH», BcTaHOBIeHUM [lopsakom.

3.7.13.4.3. Tnmi mnnaTpkHI omeparli, mepeadadyeHi B pamMKaxX €JIeKTPOHHOI MYOJYHOI TOCITYyrH
“eBimnoBnenns” BinmoBimHO 10 [Topsiaky.»

3.7.13.5. PaxyHOK OTpuMyBa4a KOMIEHCAIlil 3a IPOIYKTOM «€BiTHOBIEHHS» 3aKpUBA€ETHCS y pa3i cMepTi
KiienTa abo B iHnmMx Bunajakax nepeadaueHux [opsakom.

3.7.13.6. Kourrn, HasBHI Ha KapTKkoBOMY paxyHKy 3a IpPOAYKTOM «€BiTHOBIEHHS», MOBEPTAIOThCA
banxom Ha paxyHok AT «Ompandank", 3 sikoro OyJ0 BUKOHAHO MEpepaxyBaHHs KOIITIB, Y BUMAAKaX Ta B
nopsiaky nependoaueHux Iopsiaxom.

3.7.14. IIponykt «HanioHaabHuH KemoeKk»

3.7.14.1. Tlpoaykr «HamioHanpHUN Kemoek» po3poOieHo BimmoBimHO 10 I[lopsaky peanizaiii
eKCIIEPUMEHTAIBHOTO TPOEKTY MO0 HaJaHHS ACPKaBHOI TPOIIOBOI JOMOMOTH TIOKYIISIM TOBapiB
YKpailHCBKOTO BHUPOOHMIITBA B paMKkax Bceykpaincpkoi exoHomiuHOI mimardopmu “3pobneHo B YkpaiHi”
(mam — ekcriepuMeHTaIbHUI MPoeKT), 3aTBepakeHoro IlocranoBoro Kabinery MiHicTpiB Ykpainu Bin 20
ceprmas 2024 p. Ne952 (mami B 1. 3.7.14. — Tlopsmok), 3 MEeTO0 peaizailii eKCIepUMEHTAIBHOTO MPOEKTY
CIPSMOBAHOTO HA MIATPUMKY BHYTPIIHBOTO TIIONMUTY HAa BITYM3HSHI TOBAPH Ta TOCIYTH, CHPHSIHHS
BIIHOBIICHHIO EKOHOMIKH, TIOJIOJIaHHS EKOHOMIYHHMX HAacHinkiB 30poiHoi arpecii 3 Ooky Pociiicbkoi
Oenepartii, 30UIBIICHHS BHYTPIIHBOTO BUPOOHUIITBA, MOMYNISpH3ali OE3roTIBKOBUX pO3pPaxyHKB Ta
30UIbIIEHHS OOCATIB CIUTAUE€HUX MOAATKIB LUISIXOM HAaJaHHS JIep>KaBHOI TPOIIOBOI JOMOMOTH (Jlaii B I
3.7.14. Takox «kemOex») (BUYHEM 0coO0aM — TOKYNIsSIM TOBapiB, BHpPOOIEHHX B YKpaiHi.
ExcrieppuMeHTanbHUN TMPOEKT 3AIMCHIOETBCS UUIAXOM  HAJaHHS €JeKTPOHHOI MYONuHOI  MOCIyru
“Harmionansuuii kemobek”, BiTmoBimHO A0 BUMOT [lopsaxy.

3.7.14.2. Tlponykr «HarionansHui Kemoek» Moxe BukopucroByBatu Kiient banky-¢Buuna ocoba,
gKa € TPOMAITHUHOM/TPOMAISTHKOI0 YKpaiHW Ta HalaB/Hajaia 3asBYy Ha y4acTh B €KCIIEPUMEHTAIBHOMY
IIPOEKTI Ta 3rojly Ha nepenavy iH@opmali Mmpo miaTbkHi onepalil 3 MOTOYHUX paXyHKIB, BIIKpUTHX B baHky
1o HdopMaliiiHo-KoMyHiKa iifHOT cucteMu “Kemoek “3pobieHo B Ykpaini® (mani B m. 3.7.14. — IKC) mns

2

HaJIaHHS eJICKTPOHHOI ImyoiaHo1 mociyru “‘Harionanesauil kemoek ~, BITHOBITHO A0 BUMOT [lopsaky.
3.7.14.3. JIns ydacTi B IPOEKTI HaJaHHsI €JIEKTPOHHOT myonaHo1 mociyru ““ HamioHanpHUN Kemoek™
HEOOXITHO:
- Binkputu KaprtkoBuii paxyHok 3a IIpogykrom «HamioHansHuN Kemoek» B MOOUTBHOMY OJATKy baHKy.
Ipu BinkpuTTi KapTkoBoro paxynky KiieHTy HeoOximHO B MOOUIbHOMY aoaatky banky oOpatu Kaptku, 3

skuX KimeHTOM 3iCHIOBAaTHMETHCS PO3PaxXyHOK 3a KYIIBJIKO TOBapiB, BHPOOJICHUX B YKpaiHi, UIs
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HapaxyBaHHs bankom kemOexy (iHpopmallis mpo BCi IUIaTpkHi omepauii 3a oOopanumu Kapkamu Oyne
nepenaBarucs bankom st aHanBy, BIINOBITHO 10 BuMor [lopsaky).

[Ticns BinkpuTTs B MOOUIbBHOMY aonaTky banky KaptkoBoro paxynky 3a Ilpomykrom «HarionansHuit
kembex» Ha Homep MoOUTbHOTO Tenedony Kirienta HampaBistumerbes [loimommnenHst 3 [IIH-komowm.
BipryanibHa muiaTbkHa KapTka HaOyBae cTaTycy «AKTHBHa» 1 BimoOpakaeTbcsi B mepeniky Kaprok B
MOOUTBHOMY nonatky banky.

- micns akruBani Kaprtu, Kimienty HeoOximHO y MoOUtbHOMY nonatky [lopramy [lin oOparu 1o Kaprky,
BinkpuTy B baHKy, U1 3apaxyBaHHS KELIOEKY.

3.7.14.4. Knient moxe Binkputu KaptkoBuii paxynok 3a [Ipomykrom «HamioHanpHUN Kemoek» st
OTPUMAaHHS JIEP>KaBHOI TPOIIOBOI IOITOMOTH B paMKax BceykpaiHChbkoi ekoHOMIYHOI miatdopmu "3podiieHo
B YkpaiHi' y BiyavieHHI baHKy BUKIIOYHO y BUIAJKaX Ta MOPSAKY nepenadadeHux rnocranoow Kabery
MinictpiB Yxpainu Big 20 cepmus 2024 p. Ne952 (nani — IToctanoBa)»

3.7.14.5. bank 3a 10ITOMOTOI0 TPOrPaMHO-TEXHIYHUX 3aCO0IB Moa€ HPOPMALIFO 010 MEPCOHATBHUX
nanux KitieHTa, TakuxX SK TNPBBUINE, BJIACHE IM’s, MO OaThKOBI (3a HAsSBHOCTI), peECTpalifHUA HOMEp
00JIIKOBOI KapTKH IJIaTHUKA IIOJIaTKIB, HOMEp paxyHKIB (3a crangaptom IBAN), Ta Hpopmalito npo niaTokHi
onepanii Kmienra 3 oOpanux 3riqHo 3 m. 3.7.14.3. IIpaBui paxyHKiB, AJIs yd4acTi B €KCIEPUMEHTAILHOMY
NPOEKT, B pO3pBI KOJIB KaTeropii ABUIBHOCTI CyO’€KTa TOCHOJApIOBaHHSA — TMPOJAaBIs TOBAapIB,
ineHTU QIKaI ITHUX KOJIB TPOAABIISI TOBApIB Ta KOMB OaHKa-cKkBaiipa a0 HMOpMaIiiHO-KOMYHIKAIIHHOT
cucremMu “Kemoek ‘3pobneHo B Ykpaini'.

V pasi HezapaxyBaHHs komriB Ha KapTkoBuii paxyHOK 3a npoaykrom «HarionanpHIH Kemoexk» abo
ix moBepHeHHs, baHk 3a Jomomoror mporpamHuX 3aco0B monae HdpopMmaniko AT «Omagdank» mpo
MPBBUINE, BJIACHE IM’s, TT0 0ATHKOBI (32 HAABHOCTI) Ta peeCTpalliftHUA HOMEp OOIIKOBOT KapTKH IIATHUKA
nonatkis Kiienta, Homep Paxynka (3a cranmaptom IBAN), mpuumHy HezapaxyBaHHS a0O TMOBEPHEHHS
KOIITIB 1 AaTy MOBEPHEHHS KOILTIB.

KiienT, iHimiroroun BinkputTss KapTkoBOro paxyHKy 3a mpoaykroM «HarmioHampbHHH Kemoek»,
Hazae baHKy 3rofy Ha pO3KpUTTS 3a3HaueHol y a0zarax mepuioMmy Ta apyromy 1. 3.7.14.5. nux IlpaBun
HopMalli, Mo MICTUTh OAHKIBCHKY TA€EMHUIIO Ta TepcoHaNbHI AaHi KitienTa, MIHICTEPCTBY €KOHOMIKH
VYxpainu, MiricrepctBy nnu@poBoi Tpancopmanii Ykpainu, [lepxaBHoMy nignpuemctBy «/lisp», [epxaBHOi
noaTkoBoi ciryk0u, AT “AreHTcTBO HAYCTpiaNbHOTO po3BUTKY “3pobieHo B YkpaiHi’, AT «Ompadank»
y paMkax peanaiii npas KiieHTa mono oTpuMaHHS KeIIOEKy B paMKax €KCIEPUMEHTAJIBHOIO MPOEKTY Ta
MIITBEPAXKYE, 1O BUMHEHHs baHkom fiif, Bka3aHuX y LboMy HinnyHkri I[lpaBui, BiAmoBigae BuUMOTam
YUHHOIO 3aKOHOAABCTBA YKpaiHH.

3.7.14.6. HapaxyBaunus Kiienty — BnacHuky KapTkoBoro paxyHky 3a mpoaykrom «HarioHamsHUH
KembeK» CYMH JIep>KaBHOI TPOIIOBOI JOMOMOTH, SIKa HAapaxXOBYEThCS B paMKaxX €NEeKTPOHHOI MyOIMHO1
nociayru “Kembek “3pobneHo B Ykpaini’, BiIOyBa€eThCs BIMMOBITHO 70 BUMOT [lopsaxy.

[lepepaxyBanHs kemiOeKy Ta/abo iHINOI JOMOMOTH, IO HAJAEThc B pamMKax BceeykpaiHChkoi
exoHOMMHOI TaTdgopmu "3pobieno B YkpaiHi', Ha KaprkoBwuii paxynok 3a Ilpogykrom «HarionansHmit
kemoe» KitienTa 3aiiicHIOEThCs po3paxyHKoBUM OaHkoM (AT «OimanbaHk») y HOpSAKY Ta CTPOKH,
nepenodaueni [locranoBoro.

3rinno ymoB [lopsiaky kemOexk HapaxoByeTbcs B po3Mmipi 10 BIICOTKIB Big BapTOCTI TOBapiB
YKpaiHCHKOTO BHPOOHHUITBA, MPUA0AaHUX, OE3rOTIBKOBUM IIUISXOM 3 BUKOPUCTAaHHSAM IJIATDKHOIO 3aco0y,
MOKYIIIEM Yy TMOoNepeaHboMy (3BirHOMY) Micsmi. Cyma KemOeKy OJHOMY TIOKYIIIO 3a TpHadaHi y
MOonepeTHbOMY MICSIli TOBapH YKPAiHCHKOTO BHPOOHHIITBA HE MOXE OyTH MEHINOI0 HDK 2 TPUBHI Ta HE MOXKE
nepesuntyBatu 3 000 rpuBeHsb.

3.7.14.7. BinkputTss KaptkoBoro paxynky 3a [Ipomykrom «HamioHanbHUN KemiOek» 3/IHCHIOETHCS Ha
YMOBax JUCTAHIIMHOTO OOCITyroByBaHHs, BU3Ha4ueHOro B 11.1.5 nux [IpaBui.
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3.7.14.8. Ilocnyru banky 3 BITKpUTTs, 0OCIYroByBaHHS Ta 3aKpUTTs KapTKOBOro paxyHKy 3a IPOIYKTOM
«HarrionanpHU KemiOek», a TakoX eMicii 1 O0OCITyroByBaHHS IUIATDKHUX KAapTOK 3a IIPOJIYKTOM
«HanioHanbHui KemoeKk», He TapuQIKyrOThCS.

3.7.14.9. Ha KapTkoBuii paxyHOK, BIIKpUTHI 3a poaykToM «HarlioHanpHHI KemoOek», 3IiHCHIOETHCS
3apaxyBaHHs CYMH JEp)KaBHOI IPOIIOBOI JOMOMOTH, 0 HAJA€ThCS B paMKax BceykpaiHChKOT €KOHOMIUHO1
nnatrdopmu "3pobieno B Ykpaini', BinnmoBigHo 1o Ilocranoswu.

3.7.14.10. TI'pomoBi kourru 3apaxoBaHi Ha KapTkoBuii paxyHok 3a npoaykrom «HarioHanpHUN Kemmdek»

MOXyTh Oyru BUKOpHcTaHi KiieHTom (oTpumyBauem kemiOeky) a0 31 rpymas 2025 poky (Akimo iHIE HE

nependadeno [locranoBoro) Ha:

- OIJIaTy TOBApiB YKPAHCHKOTO BUPOOHHMIITBA 1 MOCIYr 3TIHO 3 TMEPENiKOM TOBapiB, MOCIYr Ta KOIIB
BIIMOBINHO JI0 KaTEeropii ABUTEHOCTI cy0’ekTa rocroaapoBanHs (Merchant Category Code), ornara skux
MOYE 3IIHCHIOBATUCS 3a PAaXyHOK TPOIIOBHUX KOIITIB JEPKABHOI TPOIIOBOI JIOMOMOTH IOKYITIISIM
(kemOek), 3a3HAa4eHUX y BIINOBITHOMY A0AaTKy 10 llopsaky;

- MpUI0aHHSI, BUKITIOUHO Yepe3 3aCTOCYHOK «/is1», BIACHKOBUX OOJIrariii BHYTPIIHBOI ACPKABHOI MO3UKH
3TiTHO 13 3aKOHOJABCTBOM, IO 3JIHCHIOETHCA BIIMOBIIHO IO MPaBUJ IUIATDKHUX CHCTEM, SKi MArOTh
KaTeropito JisuibHOCTI cyO'ekra rocnonaproBaHHs (Merchant Category Code) omepatii 3 HIHHUMH
nanepamu,

- HaJlaHHS 0JaroiifHOT TOITOMOTH, MOB'S3aHOI 3 BiICMUI0 30poitHo1 arpecii Pocilicbkoi ®@enepartii mpotn
VYxpainu Ta nikBimamiero i HACTINKIB, MATPUMKOIO HAI[lOHAIBHOI Oe3reku Ta 000pOHU, BITHOBICHHSM 1
PO3BUTKOM YKpaiHu, OMarofiifHuM OopraHBallisiM, SKi MPOBAISTh TIUIBHICTh BIIMOBITHO 10 BUMOT 3aKOHY
VYxpainu '"l[lpo Onaromiiiny AisibHICT, Ta OnarofiiiHi opraHBaiil’, NpUMaOTh B OIMJATy MJIATDKHI
KapTKd 3TJHO 3 TMpaBWIaMH IUIATDKHUX CUCTEM Ta MaloTh KaTeropio JBUIBHOCTI cyO'ekTa
rocriofaptoBanus (Merchant Category Code) 6maroaiHicTb.

Bunarkosi omepartii 3 KaprkoBoro paxynky 3a IIpogykrom «HamioHanbHuii kemobex» (3 BUKOPHUCTAHHSM
IJIATDKHUX KaPTOK) 3/IMCHIOIOThCA Ha TEPUTOPI YKpaiHU BUKIIOYHO HAa KOPUCTh CYO'€KTIB TOCHOJApIOBaHHS,
KaTeropii sSKuX 3a3HadeH1 y nepeniky Ao [lopsaky, 3a komOiHaiieo Koy KpaiHu OaHKa-ekBaiipa - YkpaiHa Ta
KoJlaMU Kateropii misuibHOCTI cy0'ekta rocrogaproBants (Merchant Category Code)..

3.7.14.11. 3a KapTtroBuM paxyHkoMm 3a [Ipoaykrom «HamioHamsHUI KeMOEK» BCTAHOBJICHO HACTYITHI
OOMEKEeHHS:
- 3a00poHsieThCs nepepaxyHok KiienTom xomrris 3 KapTkoBoro paxyHka 3a npoaykrom «HamioHanbHUN
kemOex» Ha Hi PaxyHku Ta paxyHKd, BITKpUTI Y HIIMX OaHKaX, KpiM BUIIAJKIB, nepeadaueHux [lopsakom;
- KapTkoBuii paxyHok 3a npoaykroM «HamioHaJIbHUN KemoOek» He MiIsArae MmomOBHEHHIO TOTIBKOBUM Y1
OE3roTIBKOBUM IIIIAXOM, KpiM BHIMAJKIB, mependadeHux [lopsimkom Ta omepalliii 3 TOBEpHEHHS CyMU OILIATH
TOBApIB Ta BIAIMOBH Bil MOCIYT 3rTHO 3 MPAaBUJIAMH IIJIATDKHUX CHCTEM,
- 3a00pOHSETHCS 3HATTA TOTIBKU 3 KapTKoBOTO paxyHKy 3a mpoaykroM «HarioHanbHUN Kemoex;

- KolITK 3apaxoBaHi Ha KapTkoBuil paxyHok 3a nponaykroM «HarioHaibHUM KemOek» MOXyTb OyTH
BHUKOpHCTaH1 OTpuMyBaueM kemoeky 110 31 rpynus 2025 poxy.
3.7.14.12. 3akputts KaprkoBoro paxyHky 3a mpoaykroMm «HarioHanpHUE KemOek» Moxe
3iiicHIoBaTHCS 3a 3asBok0 KitieHTa y Oynp sikuii yac. Y pasi HasBHOCTI Ha KapTkoBOMy paxyHKy KOIUTIB Ha
MOMEHT 3aKpHUTTs paxyHKy Takl KOLUTH BBaXKalOThCsl HeBHKopUcTaHUMU KitieHTOM (oTpuMyBauem KemmOeky) 1
MTOBEPTAIOTHCS HA PAXyHOK po3paxyHKoBOro OaHKy (AT «Omandoanky).
3.7.14.13. Kiient (oTpuMyBau KemiOeKy) MOXKE BIIMOBHUTHCH BiI y4acTi B E€KCIIEPUMEHTAIbHOMY
MPOEKTI Ta OTPUMAHHS KeIIOeKy MUIAXOM BIIKIMKAHHS BCIX JI03BOJIB HA HaJlaHHS iH(popMallii, 3a3HAYSHOI B IL.
3.7.14.5., IUIAXOM BITKIIOYEHHS KapTKH Bil Y4acTi B €KCIIEPUMEHTAIBHOMY IPOEKTI, BHOPABIIM BITIMOBITHY
OTIIIIF0 B MOOUThHOMY J10AAaTKy baHKy.
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3.7.14.14. Kourru, HasBHI Ha KaprtkoBomy paxyHky 3a Ilpogykrom «HarioHanpHUR KemOoek»,
MOBEPTaOThCS baHkoM Ha paxyHOK pospaxyHkoBoro OaHky (AT «OmanbanHk») y BUIaakax, mepeadadyeHux
[Topsinkom a0o HOpMaMM HIIMX AKTIB YMHHOTO 3aKOHO/IaBCTBA YKpaiHH.

PO3ALJT 4. OBCJIYI'OBYBAHHA JEINO3UTHUX PAXYHKIB
4.1. YMOBMU BIIKPUTTA TA OBCIIYTI'OBYBAHHSA AEIIO3UTHOI'O PAXYHKY

4.1.1. B mexax nux IlpaBun y 3asBi-noroBopi, abo y 3asB1 Ha pO3MIIICHHsI JIEMIO3UTY, SIKa CTBOPEHA B
Cucremi JIBO, abo ska cdopmoBaHa BINMOBITAIBHOI 0CO00I0 BimauieHHs banky ©e€3 BiIBimyBaHHS
Bxnagnukom BimaiuienHs banky, BxiagHuk Qikcye KOHKpeTHI mapamerpu oOpaHoro HuM Jlenosuty, B ToMy
quCIi: HaitMeHyBaHHs neno3utHoro [Iponykry (Buna Jlenosury), cymy Jlemo3uty, BamoTy/0aHKIBCbKUIT MeTam
Henosuty, Ctpok 30epiraHHs KOIITIB/OAaHKIBCBKUX METaliB, MOXJIUBICTh ABTOIPOJIOHTAIll, MOXJIHMBICThH
JOCTPOKOBOTO PO3IpBaHHS 3asBU-J0TOBOPY, PO3MIP MPOIEHTHOI CTaBKU Ha J[emo3uT, Tomo. AKIenTyBaHHS
Bxnagaukom 1ux [lpaBun 37l iCHIOETBCS HUIAXOM MIMUCaHHS 3asBU-I0roBopy a0o0 MHUIIXOM HaJaHHA
JOpy4YeHHs Npu 3BepHEeHH1 10 KoHTakT-11eHTpy abo nuisixoM cTBOpeHHs 3asBku B Cuctemi /IBO abo y pasi
3BEpHEHHS /10 BIINOBIIAIbHOT 0coOU BinavleHHs baHKy.

JlaToro BinkpuTTs J{emo3uTHOTO paxyHKy € JaTa MilMuCcaHHs 3asBU - JOTOBOPY/3asiBU HA PO3MIIICHH S
neno3uty CtopoHamu abo aara HagaHHs KilieHTOM JOpy4deHHs IOAO BIAKPUTTA JleO3UTHOIO paxyHKy IpH
3BepHEHHI 10 KoHTakT-11eHTpYy.

4.1.2. Brmagauk gopydae banky BinkpuTH Jleno3utHmii paxyHOK y pasi 3BepHeHHs 10 KoHTakT-1IeHTpy
Ta/abo nuisixoMm ctBopeHHs 3asBu B Cucremi [IbO abo y pasi 3BepHEHHS 10 BIANOBITAILHOI 0COOU BiNIUICHHS
banky 06e3 BinBimyBaHHs BimAluleHHsS baHKy y paMmkax mNpoBeIeHHs BineoBepuikaiii y MOPSAKY,
nependaueHomy numu [paBunamu.

4.1.3. B nenb posmimieHHs Jlemo3uTy abo, KO MependadueHo yMOBaMH 3asiBU -IOTOBOPY/3asiBU Ha
PO3MIIIGHHS JIENO3UTY, B JIeHb JOJATKOBOI'O BHECEHHsS KOWTIB Ha JIemo3UTHUN paxyHOK (ITOTOBHEHHS
JHenosuty), Bknagauk 3ilicHIOE TIepeka3 KOIMITIB/Mack OaHKIBCHKOTO MeTally Ha Jlemo3uTHuii paxyHok abo
BHECEHHS TOTIBKM B Kacy baHky y cymimaci Jlemo3uty, 3a3HadeHoi B 3asBi-70rOBOpY3asiBl Ha PO3MIIICHH 5T
JIETIO3UTY BIMTOBITHO JI0 3aKOHOAABCTBA YKpPAiHU.».

4.1.4. Onepanis nepeka3y KomriB Ha J[emo3UTHUH paxyHOK 3AICHIOETHCS OJHUM 13 IIUISIXIB:
BHECEHHs I'POILOBUX KOILITIB 4epe3 Kacy baHky;
0€3roTIBKOBOTO TepeKasy KOIITIB 3 paxyHKy BxrmamHuka y HIIOMY OaHKY;

OesroTiBKOBOro nepekasy kourris 3 [lorounoro/KaprkoBoro paxynky Bxiagnuka B baHky;

4.1.5. Omepariis nepekady Macu OaHKIBCBKOTO MeTany y cymi [lemosuty Ha Jlemo3uTHUM paxyHOK
3IIMCHIOETBCS IIDISIXOM HepepaxyBaHHs 3 I[lorounoro paxyHky BkimagHuka B OaHKIBCBKUX —MeTalax,
BinkpuToro B banky.

4.1.6. 3a mirounmu [lemosutamu, ki mepeadavaroTh J0JIaTKOBE BHECEHHS KOINTIB (Mai — JIOAAaTKOBI
BHecKH), bank Mae npaBo mpunuHUTH (OOMEXUTH ) Takl JOJATKOBI BHECKH NMpoiH(popMyBaBIM BxnaaHuka y
nopsAky nependadeHomy B myHKT1 1.7. nux [IpaBui.

4.1.7. BHeceHHs TpOIIOBUX KOIITIB Ha J[emOo3UTHUI paxyHOK IUISIXOM BHECEHHS TOTIBKM B Kacy baH Ky
Ta X TOBEPHEHHS MIITBEPIKYETHCS TUIATDKHOIO HCTPYKITIEI0, 3aCBITYCHOIO MEYATKOIO Ta MINMKCOM Kacupa.
BHecennsi rpomoBux komriB Ha JIemo3WTHMI paxyHOK WUISIXOM O€3rOTIBKOBO II€peKasy KOIITIB Ta ix
MTOBEPHEHHS MATBEPIXKYEThCSI BUNIUCKOIO banky 3 Jleno3utHoro paxynky. BHeceHHs OaHKIBCBKOTO MeTajly Ha
Jleno3uTHUM paxyHOK Ta HOro moBepHEHHs NIATBEPAKYEThCS BUMIKMCKOIO baHKy 3 JIer03UTHOTO paxyHKy.

4.1.8. O6cnyroByBanHsi bankom Jlemo3uTHOTO paxyHKy 3IIMCHIOETHCS 3a TUIATy, Yy BIIMOBITHOCTI 3
nirounmu Tapudamu banky, 3 sskumu BrmagHuk 03HalOMITIOETBCS 10 yKIagaHHs JloroBopy.

4.1.9. 3a B3aeMHO10 3ro1010 CTOPiH CTPOK po3MmimieHHs [leno3uTy Moxke OyTH 3MIHEHUN HA HIMH, 10
€ MEHIIMM CTPOKY pO3MilleHHS Jlerno3uTy BH3HAYeHOro B 3asiBi-J0roBOpL, LUISIXOM ykiIagaHHs CTopoHamu
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JOJITATKOBOI yroau. Y pasi 3MEHIIEHHS CTpPOKy po3mimieHHs Jlemo3uTy baHk 3aiiicHIOE TepepaxyHOK paHilie
HapaxoBaHMX IMPOIICHTIB 32 TPOLIEHTHOIO CTABKOIO BU3HAYCHOKO B TaKiid JTOJIATKOBIA Yroji.
MO>KIIMBICTh 3MIHH CTPOKY po3MmilieHHs Jlerno3uTty posrisaaeTbes bankowm 3a HiiaTnBoro BriagHuka,

sKa O(OPMITFOETHCS LUISIXOM TMOJAHHS MICHbMOBOI 3asiBH y BimaiuieHHiI banky. bank mae mpaBo moroautu abo
BITMOBHUTH BKIagHUKY y 3MiHI CTPOKY po3MillieHHs /[eno3uTy, moBitOMUBIIM PO MPUKHHSITE PILIEHHS YCHO Y
BiIieHH1 baHky.

4.1.10. V¥ pasi cmeptTi BrimagHuka, HE3aJI€KHO Bi TOTO, Y 3IIMCHIOETHCS YCMAJAKyBaHHS KOIITIB
Jlemo3uTy 3rifHo 1B 3aKOHOM, 3aIOBITOM a00 po3nopspkeHHIM, BaHK 31l CHIOE BUTIIIATY CyMu/Mach Jlermo3uty
(vacTuHU cymu/mMacu Jlemo3uTy) Ta IPOLEHTIB (YaCTUHU MPOLICHTIB) 32 HUM CliaKoeMIfio(smM) BrianHuka Ha
MiICTaBl BIIMOBITHOTO CBiIOIITBA MpPO IPAaBO Ha CHAANMHY a0 J03BOJY HOTapiyca Ha OJepKaHHS
cnankoemieM Brxnamauka [emosuty (wactunm JlemosuTy), 3a pilieHHsSM cyay a0o Ha MiAcTaBi HIMX
JOKYMEHTIB 3TiIHO 3aKOHOJAaBCTBa YKpaiHu.

4.1.11. V BunajKy, KO CIagkoeMIiB BxiagHuka, BIIMOBIIHO 10 HalaHUX 70 baHKy TOKYMEHTIB, BiT
IBOX 1 OUIbIle, JOTOBip OAHKIBCHKOTO BKIAMy BBaXA€ThCs po3ipBaHuM, a CTpok 30epiraHHS
KOILTIB/OAHKIBCHKU X METalIB BBAXKAEThCA MPUITUHEHUM, Y I€Hb NIEPILOTo 3BepHEHH: 10 banky Oyab-koro 3i
CMAJIKOEMIIIB IO/I0 OTPUMAHHS HAJIEXKHOI HOMy 4acTUHU Jleno3uTy.

Jlemo3uT Ta mpoueHTH 3a TakuM JloroBopoMm moBepTaroThess Ha IloTounuit/KapTkoBuil paxyHOK
Bxnagauka, 3a3Hauenuii y Jloropopi.

4.1.12. Bunutata Jleno3uty (4acTiHU Jlemo3UTy) Ta MPOIEHTIB (YaCTUHH MPOLIEHTIB) CIIaIKOEMITIO(SIM)
Brmamauka 3paiicHioeTsess 3 [lorounoro/KapTkoBoro paxyHky BkiagHuka Ha TIICTaBi  JTIOKYMEHTIB
Bu3HaueHuX B minnyHkTi 4.1.10 Jforosopy.

4.1.13. V pa3i cnucaHHs TPOMIOBUX KOMITIB (4acTKOBO ab0 B MOBHiK cymi) 3 JIeMO3UTHOTO paxyHKy 3
MIICTaB Tepea0adYeHuX YWHHHUM 3aKOHOJABCTBOM YKpaiHM (IpHUMycOBE CHUCaHHS (CTSATHEHHs); abo,
peaniailii MaifHOBUX IpaB Ha CyMy KOLITIB/OAaHKIBCBKMX MeETaliB, IO 30epiratoTbcss Ha Jlenmo3uTHOMY
paxyHKy, BIIIOBITHO JIO JIOTOBOPY 3acTaBu; ab0, BIACTYIUICHHs BKIagHUKOM Ha KOPHUCTH HINOI (MX) 0coOH
(oci0) mpaBa Bumoru 3a Jlemo3utoMm; abo, MPUUHSATTA PILIEHHS] CTOCOBHO BIIMOBH BT MIITPUMaHHS IUIOBUX
BiIHOCHH/ OOCIYTOBYBaHHS KIi€HTa IUISIXOM pO3ipBaHHS JUIOBUX BITHOCHH) Jlemo3uTHHII IOTOBIp
BBAXa€ThCs po3ipBaHUM, a CTpok 30epiraHHs TPOILOBUX KOWITEB (OaHKIBCHKMX METAB)/IPOAOBKEHUI
Ctpok 30epiraHHs TPOILOBUX KOIITIB Ha J[emo3uTHOMY paXyHKy — HpHUIUHSETHCS. [Ipy 1bOMy MpOIIEHTH 32
JleTio3uTOM HapaxoBYIOTHCS Ta CIUIAYYIOThCS 3a MPOIEHTHOO CTaBKOIO BU3HA4YeHOIO B JloroBopi Briragauka
10 JIeHb, SIKMH Iepeaye AHIO NMPUNUHEHHS J[eno3uTHOro noroBopy. 3ajMINOK Ha TakoMy Jlemo3uTHOMY
paxyHky (y pasi HasBHOCTI) nepepaxoByeThcsi Ha [loToununit/KaprkoBuiil paxyHok BxnaaHuka, 3a3HaueHuil B
3assi-JloroBopi/3asBi Ha po3mileHHs neno3uTy Briagauka. [lepepaxyHok mpoueHTiB 3a ¢akruuHuii CTpok
30epiraHHsI TPOIIOBUX KOWITIB (OaHKIBCHKUX METaNiB)/mpoaoBkeHuil CTpok 30epiraHHs TPOIIOBUX KOIITiB
Ha Jlemo3uTHOMY paxyHKy 3a 3HH)KEHOIO MPOIEHTHOIO CTABKOIO HE 3/ CHIOETHCSL.

VY pasi BinctyniaeHHs BriagHukoM Ha KOPUCTH HINOT 0coOM mpaBa BUMOTH 3a Jleno3uToM, TpoIioBi
Kkowrry 3 J[erno3uTHOro paxyHKy y CyMi BUICTYIJIEHHS nepepaxoByroTbess Ha [lotounuit/KapTkoBuil paxyHok
ocoOu, sKii Oynu BIICTYIUIEHI BIMNOBIMHI TMpaBa BUMOTH 3a Jlemo3uToM, a 3ainuiiok (y pasi HasBHOCTI)
nepepaxoByeThesi Ha I[lorounuii/KapTkoBuii paxyHok BriamHuka, 3a3HadeHuil B 3asBi-/loroBopi/3asBi Ha
pO3MIlIieHHS J1eno3uTy BrnagHuka.

4.2. TIPOHEHTHA CTABKA 3A JENNO3UTOM

4.2.1. IIpouienTHa cTaBKa 3a Jlemo3uTOM BCTAaHOBJIIOETHCS BIIMOBITHO 710 0OpaHoro BriiagHukoM BUIy
Jlerio3uTy, Ha piBHI [il0Y0i MPOIEHTHOI CTaBKM B baHKy Ha JeHb BITKpUTTS [lemo3WTHOTO paxyHKy, Ta
3a3HavaeThed y 3asBi-poroBopl s [lemo3uTiB, ki po3MIIEHO Ha yMOBax ABTONPOJIOHTAIl, MPOLEHTHA
CTaBKa BCTAHOBJIIOETHCS HA PIBHI AFOUOI MPOIEHTHOI CTaBKM y baHKy B mepumii 1eHb npoaoBxkeHoro CTpoky
30epiraHHsl KOWITB, JuIs BiAnoBinHoro Bunay Jlemosuty Ta CTpoky 30€piraHHS KOIUTIB, SKIIO IHIIE HE
BU3HAUYCHO y 3asBi-JOTOBOPL
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4.2.2. Po3mip mpoueHTHOI CTaBKM 3a Jlemo3UTOM BCTAHOBIIOETbCS Ha BECh CTPOK 30epiraHHs
KOIITIB/0aHKIBCHKM X METAJIIB Ta MOYKE 3MIHIOBATHUCS Y BIIMOBITHOCTI 10 YMOB oOpaHoro BximagHukoM BuIy
Jlerio3uTy Ta y BUTaAKaX Ta MOPSIKY, ependoadeHnx numu [IpaBunamu.

4.2.3. HapaxyBaHHs/po3paxyHOK Ta cIljlaTa IpoIeHTiB 3a Jleno3utom.

4.2.3.1. TlpoueHTH HapaxXoBYIOThCS HE NBHIIE OCTAHHBOTO OMNEPALIHHOIO THS KOXHOTO
KaJICHJIAPHOTO MIicsIs, B JCHb 3akiHYeHHs CTpoKy 30epiraHHs KOMTiB/OaHKIBCBKUX MeETaliB Ta B JIEHb
3aKIHYEHHS KO’KHOTO TMpooBkeHoro CTpoKy 30epiraHHs KOIITIB 3a CTaBKOIO, sika 3a3HadyeHa y JloroBopi (3a
BUHSTKOM JOCTPOKOBOTO po3ipBaHHs JloroBOpy Ta MoBEepHEHHS BCiel CyMu J{enmo3uTy, SKIIO I1e rmepeadayeHo
ymoBamu JloroBopy), 3a (aKTHYHY KUTBKICT JHIB 30€piraHHS KOINTIB/OAaHKIBCBKMX MeETaliB (BPaxOBYIOUH
BUXIIHI Ta CBATKOBI JIHI) B TOTOYHOMY KaJICH/IAPHOMY MICAIl HA CYyMYy IIOJACHHOTO (DJaKTUYHOTO 3aJUIIKy Ha
Jleno3uTHOMY paxyHKYy.

4.2.3.2. llpouenTtu o Jleno3uty (0JaTKOBIUM BHECKaM) HapaXxOBYIOThCS 3a MEPioJl, 10 MOYMHAETHCS
3 HACTYNHOTO JHs Micas JIHA 3apaxyBaHHs Jlemo3uTy (107aTKOBOro BHECKy) Ha [lemo3MTHHH paxyHOK 1
3aKIHUYeTbCd B TOM JEHb, KUl Iepenye JHIO noBepHeHHs [lemo3uty BrinanHuky abo cnucaHHIO 3
Jeno3utHoro paxyHky BrianHuka.

4.2.3.3. Y pasi npoaoxeHHs1 CTpoKy 30epiraHHsI KOILUTIB MPOIEHTH HApaXOBYIOTHCS 3a Mepiofl, IO
MOYMHAETHCSA 3 TEPIIOTo JAHs NpoAoBxkeHoro CTpoKy 30epiraHHs KOIUTIB 1 3aKIHUYEThCS B JIeHb, KU Nepeye
MMOBEpPHEHHIO Jleno3ury.

4.2.3.4. bank HapaxoBye MPOILIEHTH, 3aCTOCOBYIOUM METOJ “(Paxr/¢Pakr”, KOIU IJIS PO3PaXyHKY
OepeThbesl (paKTUYHA KUIBKICTh JHIB Y Micsli Ta y poui (365 a6o 366 nuiB).

4.2.3.5. I[Ipu BHEeceHH1a00 monoBHeHH] [lemo3uTy, y BuXinHi (HepoOoui) JHI, HapaXyBaHHs MPOIICHTIB
Ha Jlero3uT abo Ha CyMy TaKOTO MOTIOBHEHHSI 3/ CHIOETHCS 3 JIHS, [0 € HACTYITHUM 32 MepIMM baHKBChKUM
JTHEeM TICIs BUXiTHOTO (HepoOo4oro) aHs, B Ak Oyino BHeceHo abo monoBHeHO Jleno3ut. Komrru, npuiinsri
y BUXJIHI Ta CBATKOB1 JHI — HAaAX0ATh Ha JleMO3WTHUN paxyHOK HACTYIHOTO ONEPALifHOro AHS TMicis
BUX|THOTO (HEpOOOUYOTO) /IHS, B IKUH Oyio BHECEHO a0 MOnmOBHEHO Jlemo3uT.

4.2.3.6. JIna [leno3uTiB, sKi PO3MINEHO HAa YMOBAaX BHIUIATH TPOICHTIB aBAHCOM, IPOIICHTH
PO3paxoBYIOTECSI 3aCTOCOBYIOUM METO “‘(akT/(pakT”’, KOJHM UL po3paxyHKy OepeTbcs (paKTHyHA KUIBKICTD
THIB y Micsii Ta y poti (365 a6o 366 IHIB) TPOTATOM IJIAaHOBOT'O CTPOKY 30€piraHHsI KOIITIB HA CYMY 3aIHIIKy
Ha Jlenmo3uTHOMY paxyHKy Ha JI€Hb 3/IlICHEHHS TaKol Omepallii.

4.2.3.7. Ilpn po3paxyHKy IpOLIEHTIB HE BPAaXOBYEThCS JICHb 3apaxyBaHHs KOWTiB Ha Jlemo3nuTHUA
paxyHOK Ta HE BPAXOBYETHCS IUIAHOBUM JIEHb CIIMCAaHHS KOWITB 3 Jlemo3uTHOro paxyHky, BH3HAu€HUU B
JloroBopi.

4.2.4.V pasi, sxmo micis 3akiHdeHHss CTpoKy 30epiraHHsl KOIITIB/0aHKIBCbKUX METaJIIB, 3a3HAYEHOTO
B 3asBi-10OroBoOpi, a0 ITiCIIs 3aKiHYEHHS MPOoIoBkeHOro CTPOKy 30epiraHHs KOIITIB JFOTh OOTSHKCHHS 1010
TPOIIOBUX KOINTIB, IO 3HAXOJAThCS Ha Jlemo3uTHOMY paxyHKy (3a 3000B’S3aHHSAMH MYyOJMHOrO abo
MIPUBATHOTO XapaKTepy), BCTAHOBJICHI 3riTHO 3 BHMOTaMH YMHHOTO 3aKOHOJABCTBa YKpaiHu abo ymMoBaMu
YKIaJIEHUX 13 BKJIQJHUKOM JOTOBOPIB (JIOTOBIPHI OOTSDKEHHS), sIKI 0OMeXyloTh BrianHuKa y npaBi BUIBHOTO
PO3MOPS/PKEHHST TaKUMU KOIITaMHM, TPOIEHTH 3a MEepioj, MO0 IMOYMHAEThCS 3 JHSA 3akiHueHHS CTpokKy
30epiraHHs1 KOUITB (OaHKIBCHKUX MeTasiB) abo 3 JHs 3aKiHYEHHs MpoJoBkeHOro CTpoKy 30epiraHHs KOIUTIB,
1 3aKIHYYETHCS B JICHB, SIKUU Mepenye MHIO moBepHeHHs [leno3nty Briagauky abo crimcanHio 3 Jlemo3uTHoro
paxyHky BrinamHuka, HapaxoBYHOThes 3a [IoHAICTPOKOBOIO MPOIIEHTHOIO CTaBKoro, y po3mipi 0,001% praaux.
IlonagcTpokoBa MpOLIEHTHA CTaBKA HApaXOBYEThCS HE MBHIIE OCTaHHBOTO ONEPALIAHOIO IHS KOXHOIO
KaJICHJApHOTO Micsls, abo B JeHb oBepHeHHs Jleno3uty Briagauky abo cnircanss 3 Jleno3uTHOIO paxyHKy
Briagauka 3a  (QakTUYHY KUIBKICTH JIHIB 30€piraHHsS KOWITiB/OAHKIBCBKAX METaliB B IOTOYHOMY
KaJICHJAAPHOMY MICSIIi HA CyMy IIOZAEHHOTO (JAKTHYHOTO 3aJMIIKy Ha Jlermo3uTHoOMy paxyHKy. baHk HapaxoBye
IloHaacTpOKOBY MPOLIEHTHY CTAaBKY, 3aCTOCOBYHOUM METOX “‘(akT/(akT”, KOJIM I PO3paxyHKy Oeperbcs
(akTMYHaA KUIBKICTh JHIB y Micsiii Ta y pomi (365 abo 366 nHiB). Bumniara mpoiueHTiB, HapaxoBaHHUX 3a
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IToHaaCTPOKOBOIO MPOLIEHTHOIO CTABKOIO, 3AIMCHIOETHCS B MOPSIKY, BU3HadeHoMmy 11.4.2.5 uux IlpaBuin, abo
CIIUCYETHCS B HILOMY MOPSIKY, SKIIO 11€ BU3HAYEHO 3aKOHOJABCTBOM.)»
4.2.5. BunjiaTa npoueHTIiB 31iliCHIOEThCSI:

Jst leno3uTiB, siKi po3MillleHO HA YMOBAaX BHILUIATH NPOLEHTIB B KiHII cTPOKY po3MimeHHs /lenmo3urty
- B JIeHb 3akiHueHHs1 CTpoKy 30epiraHHs KOUITiB abo B J€Hb 3aKIHUEHHS KOXXHOTO MpOoa0BkKEeHOro CTpoKy
30epiraHHs KOIITIB, IUIIXOM O€3roTiBKOBOTrO rnepepaxyBaHHs Ha [lorounnii/KapTkoBuii paxyHok BrimamHuka,
BinkpuTHil B baHky Ta 3a3HaueHuil B 3asBi-10roBopi, abo LUISIXOM BHAAYl FOTIBKU 3 Kacu baHky 3a ymoBuU
noAaHHs BKIagHUKOM BIAMOBIMHOI 3asBU HE MBHIIE HDK 32 TpU pobodi JHI 10 Aatv 3akiHYeHHS CTpPOKy
30epiraHHs KOIITIB.

Jnsa Jleno3utiB, siki po3MilleHO Ha YyMOBAX HIOMICIYHOI BHUILIATH NMPOLEHTIB - HE NBHIE 3-TO
OmnepauifHOro JHSA KOXKHOTO MICsIs, HACTYIHOTO 32 MICsIleM, B SKOMY OyJO 3/iiiCHEHO HapaxyBaHHsS Ta B
JeHb nmoBepHeHHs Jleno3uTy abo B JACHB 3aKIHUCHHS KOXXHOTO Tpoj1oBX)KeHOro CTpoKy 30epiraHHs KOIITIB,
nusixoM Oe3roTiBKOBOro mnepepaxyBanHs Ha [lorounuii/KapTkoBuii paxynok Bkmagnuka, Binkputuii B banky
Ta 3a3Ha4yeHui B 3asBi-noroBopi. HapaxoBaHi MPOLEHTH, 10 BUIJIAYYIOThCA B JA€Hb MOBEpHEHHs Jlerno3uty
MOXYTh OYTH MOBEPHYTI IIUISTXOM BHAa4l TOTIBKMA 3 Kack baHKy 3a yMOBH mojaHHs BkiaqHHKOM BiIMmOBITHOT
3asBM HE MBHIE HDK 3a TpU poboui MHI A0 naTh 3akiH4eHHs CTpoky 30epiraHHs KOIITIB a00 10 JHS
3aKiHYEeHHS Mpo0BkeHOro CTpoKy 30epiraHHs KOIITIB.

s Jleno3uTiB, siKi po3MillleHO HA YMOBAaX BUILIATH NMPOLEHTIB aBAHCOM - B JICHb 3apaxyBaHHs
KOWITIB Ha Jlemo3uTHUI paxyHOK 3a IJAHOBUU CTpOK 30epiraHHsl KOIITIB, BU3HAYEHUU B 3asiBi-10rOBOPI,
nrsixoM nepepaxyBants Ha [lotounuit/KapTkoBuii paxyHok Brnannuka, BinkpuThii B banky Ta 3a3HaueHuii B
3asBi-10roBOPi a00 IUISIXOM BUIAYi FOTBKM 3 Kacu banky. Criocid BUIJIaTH IPOLIEHTIB 3a3Ha4Ya€eThes y 3asiBi-
JIOTOBOPL.

s leno3uTiB, ki po3MillleHO Ha yMoOBaXx Kamitajaizanii mpoueHTiB:

32 YMOBH HIOMICSIYHOTO 3apaxyBaHHs 10 cyMH Jleno3uty - He ni3Hie nepmoro OmnepanifHoro Hs
KOXXHOTO MiCAIlsl, HACTYITHOIO 3a MiCSIleM, B sIKOMY OyJ0 37iiCHEHO HapaxXyBaHHs, Ta B JICHb ITOBEPHEHH:
Hemno3uty, nusxoM nepepaxyBaHHs Ha Jlemo3uTHHH paxyHOK BkiagHuka Ha MOMOBHEHHS cyMH [leno3uTy,
Ha SIKy HapaxOBYIOTbCS MPOLIEHTH.

32 YMOBH HIOKBAPTAJILHOIO 3apaxyBaHHs 10 cymu [leno3ury - B nepumii bankiBcbkuit poboumii
JIeHb KOXKHOTO KBAapTaJdy Ta B JECHb NOBEpHEHHs Jleno3uTy IUISIXOM IepepaxyBaHHs Ha [leno3uTHui paxyHOK
Ha IIONOBHEHHS CyMH J{eno3UTy, Ha Ky HapaXOBYIOThCS IIPOLIEHTH.

Jas Jleno3uTiB, ki po3MilieH0 B 0aHKIBCHKHUX MeTajax - B J€Hb NOBEPHEHHS /leno3uTy nusxom
Oe3roTiBKOBOTrO mepepaxyBaHHsi Ha [lorounuil paxyHok BxnanHuka B OaHKIBCBKUX MeTajaX, BUIKPUTHI B

banky Ta 3a3HaueHuil B 3asBi-10TOBOPL

4.3. TIOPAJJOK IMOBEPHEHHA JEIIO3UTY

IloBepuenns Jdeno3urty no 3akinyeHH0 CTPoOKy 30epiraHHsg KOMTIB/0aHKIBCHLKHUX METAJIB.

4.3.1. TloBepueHHs Jleno3uty, 3AiiicHIOeTbcs bankom B geHb 3akiHueHHS CTpoky 30epiraHHs
KOILTIB/OAHKIBCHKU X METaliB, SIKUH 3a3HaueHUM y 3asBl - JOroBOpi abo B JI€Hb 3aKIHUYEHHS MPOIOBKEHOIO
Ctpoky 30epiraHHsI KOILTIB, IUISXOM BH3HA4YeHHUM J[oroBopom:

- OesroTiBKOBOTO InepepaxyBanHs Ha [lotounuit/KaptkoBuii paxynok Briagnuka, Binkputuii B banky ta
3a3Ha4eHUH B 3as1Bi-J0rOBOPI,

- BHUJa4l TOTIBKM 3 Kacu baHKy 3a yMOBHW mojaHHs BrragHWKOM BITNOBINHOI 3asBW HE MBBHINIE HDK 3a
Tpu poOoUi AHI 10 nath 3akiHueHHST CTpoKy 30epiraHHs KOIITIB.

4.3.2. SIxmo Bxmagauk nonas a0 banky 3asBy mpo nmoBepHeHHs [{eno3uTy Ta HapaXOBaHUX MPOIICHTIB
HUIIXOM BHJaYi TOTBKU 3 Kacu banky, ane He 3BepHYBcs A0 banky y nenb 3akiHueHHS CTpoKy 30epiraHHS
KomriB ab0 y JEHb 3aKiHYEHHS NpoJoBx)eHOoro CTpoky 30epiraHHs KOIITIB JJii OTPUMaHHS KOIITIB,
MOBEpHEHHs Jeno3uTy Ta HapaxOBaHUX MPOLEHTIB 3AMCHIOETbCS HAacTynHoro OmnepaniiHOro IHS IMICHs
3akiHueHHs CTpoKy 30epiraHHs KOIUTIB/pooBkeHOro CTpoKy 30epiraHHsI KOIUTIB HUIIXOM O€3roTiBKOBOI'O
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nepepaxyBanHs Ha [lotounuit /KaptkoBuil paxynok Briaguuka, Binkputuii B banky Ta 3a3HaueHuil B 3asBi-
JIOTOBOPL.

4.3.3. Sxkmo nenp 3akiHueHHS CTpoKy 30epiraHHs KOMITIB (OaHKIBCHKMX METAB) /IIPOIOBKEHOTO
Ctpoky 30epiraHHsi KOIITIB TPHUIIAJac Ha BUXIHUM, CBATKOBUH (HEpOOOUMii) IeHb, TOBEPHEHHS J{emo3uTy 3
HapaxOBaHUMH Ta HECIIAYEHNMHU MPOIIEHTaMH IEPEHOCUTHCS Ha HACTYMHUM 3a HuM Onepaitiiinuii aens. [Ipu
IIbOMY TIPOIICHTH 32 TaKi BUXIIHI, CBATKOBI (HEp0oOOUYi) JH1 HE HAPAXOBYIOTHCS.

4.3.4. Sxmo micnsa 3akiHyeHHS CTpOKy 30epiraHHS KOIITIB/OaHKIBCBKMX MeTalB (B T.4. B JaTy
3akiHueHHs CTpoKy 30epiraHHsl KomTiB (OaHKIBCHKUX METaNiB)) 3a3HAYEHOTO B 3asBi-JI0roBOpi abo B JCHB
3aKiHYCHHS TpoJoBKeHoro CTpoKy 30epiraHHsS KOIITIB, ICHYIOTh OOMEXKEHHS/9acTKOBI OOMEKEHHS
BriagHuka B mpaBi BUIBHOTO PO3MNOPSIKEHHS KolTaMu Ha J[eno3uTHOMY paxyHKy uepe3 HasBHICTb apelry
KOIITIB, BCTAaHOBJICHOTO 3TiIHO BHMOI YMHHOTO 3aKOHOJABCTBA YKpaiHW, TMOBEepHEHHs cymu Jlemosuty
3ICHIOEThCS baHKOM HACTYITHUM YHHOM:

- AKIO Ha J[ermo3uTHOMY paxyHKy cyMa KOIITIB OUTbINIA, HDK Ta, 0 BU3HAUYEHA JJOKYMEHTOM IIPO apemir
KowTiB, baHK micis 3akiHUEHHsI BCTaHOBJIeHOTO CTpOKy 30epiraHHs KOIUTIB MOBepTae BkiaiHMKy KoIITH 3a
MIHYCOM CYMH apeITOBaHUX KOIITIB;

- IOBEPHEHH KOLITB 3 J[eno3uTHOro paxyHKy, Ha sIKI HaK/IaJIeHO apellT, BUKOHYeThcsl bankoM nuire 3a
YMOBH 3HATTS TAaKOTO apelry, Ha MiACcTaBl JTOKYMEHTIB Mepea0auyeHuX YNHHUM 3aKOHOJJaBCTBOM YKpaiHu He
MBHIIE HACTYTHOTO POOOYOTo AHS, IO CIAyE 3a NaTOK MIATBEPKEHHS Y BCTAHOBJICHOMY YHHHUAM
3aKOHO/IaBCTBOM YKpaiHU MOPSIKY 3HATTS apelury IPOIIOBUX KOIITIB 32 BIAMOBITHUM Jlemo3uTOM.

4.3.5. IloBepuenns [leno3uty, kpiMm Jleno3uTiB yMOBaMH SIKUX IepedadyeHe J0CTPOKOBE OBEPHEHH,
y pa3l HeIOoCSTHEHHS 3road moAo mnoyioxkeHb [lpomosumi banky 3rimHo mnynkry 1.7. mux IlpaBwui,
3aiiicHIoeThes bankoM B ieHb 3akiHueHHsT CTpoKy 30epiraHHs KOIITIB Ha IMiJCTaBi TUCHMOBOTO MOBIIOMIICHHS
BriiagHuka npo taky Hesrony. Skimo ymoBamu Jleno3uTy nepeadaueHa ABTONPOJIOHTalli, MHCbMOBa HE3roaa
Bxnagauka 3 ymoBamu I[lpomnosunii banky € BimmMoBoro BkmamHuwka Bim MpOJOBXKEHHS CTPOKY 30epiraHHs
KOILITIB.

IloBepHeHHs Jleno3uty 10 3akiHue HHA CTPOKY 30epiraHHsi KOIWITIB.

4.3.6. 3a mepmoro BuMoror Bxmagnuka baHk noctpokoBo moBepTae Jlermo3uT, HapaxoBaHI Ta
HeCIUIaueH1 MPOLICHTH Y BUIAJKY, KO Iie nependaueHo ymoamu JloroBopy. Bumora BxnamnHuka mpo
JIOCTPOKOBE MOBEpHEHHs J[emo3uTy moaaeTbes A0 BinauieHHs baHky 3a 5 (m’aTh) poOounx AHIB 1 40 OakaHOi
JIaTy MOBEpPHEHHSI J{eno3UTy y MICHbMOBOMY BUIUISAL Ta OOPMIISETHCS 32 (JOPMOIO 3asBH, BU3HAUEHOT baHKOM.
IloBepHenHs Jleno3uTy 3AICHIOETHCS IUTAXOM BHAAYl TOTIBKM 3 Kacu baHky, abo nuisixoM O€3roTiBKOBOTO
nepepaxyBanHs Ha [lotounuit/KaptkoBuil paxyHok BxinanHuka, Ta 3a3HayaeThcsi BriagHukoM y BUMO31 IIpo
JIOCTPOKOBE MOBEPHEHHS Jleno3uty.

43.7. Tlpu nocrpokoBoMy TmoBepHeHHI Jlemosuty 1o 3akiHyeHHs CTpoky 30epiraHHs
KOIITIB/OAHKIBCBKUX METaliB MPOLEHTH Ha J[ermo3UT HapaxOBYIOTHCS Ta CIIAUYIOThCS 3a MPOIICHTHOIO
CTaBKOIO IPH IOCTPOKOBOMY PO3IpBaHHI, BU3HAYEHOIO B JIOrOBODI.

4.3.8. Tlpu mocTpoKOBOMY TMOBEpPHEHHI cragkoeMiio Jlemo3uty 1o 3akiHueHHsS CTpoKy 30epiraHH s
KOIITIB/0AaHKIBCHKUX METaJiB, MPOICHTH Ha J[emo3UT HapaxOBYIOThCS Ta CIJIAYYIOTHCS 32 MPOILICHTHONO
CTaBKOIO, BU3Hau€HO0 B JloroBopi.

439. Sxmo cyma paHille CIja4eHuX BKIagHUKY TPOLEHTIB IEPEeBHIINyE CyMY IPOICHTIB,
nepepaxoBaHUX 3a MPOLEHTHOIO CTAaBKOIO IMPH JIOCTPOKOBOMY DPO3IpBaHHI, TO IS PBHUII MPU MMOBEPHEHHI
Jeno3uty yrpumyeThcs bankom B cymu Jlenosuty, sika moBepTaeThes BriagHuky.

4.4. TPOAOBXEHHA CTPOKY 3BEPII'AHHA KOLITIB (ABTOITPOJIOHI'ALLISA)

4.4.1. TleBaumu Buaamu JIemo3uTiB MOKE Tepe0avyaTHCh MOKIUMBICTS aBTOMATHYHOTO MTPOIOBKEHHS
Ctpoky 30epiranfst xomriB (ABTomposonTails). [Hdopmartis po Te, yu 3MIHCHIOETCS TPOJOBKEHHS
Ctpoky 30epiranHsi KOILTIB, 3a3HavyaeThes B JloroBopi. IlIpu npomy koxeH HoBUI CTpok 30epiraHHsI KOIITIB
JIOPIBHIOE KUTBKOCTI JHIB/MICALIIB CTPOKY po3MilieHHs Jlerno3uTy, 3a3HaueHoro B JloroBopi
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4.4.2. Naroro moyatky HoBoro Ctpoky 30epiranHs komriB € KiHieBa nata nmomnepeanboro CTpoky
30epiraHHs KOIIITIB.

4.4.3. TlpomoBkeHHsS CTPOKy 30epiraHHsS KOIINTIB BiTOYBA€ThCS ABTOMATHYHO Yy BHIIAJKy HE
BUTpeOyBaHHs BKagHuKoM cBoOro Jleno3uty nuisixoM MoJaHHs 3asBU Ipo BUTpeOyBaHHs Jleno3uty, HaxaHoi
70 BinavieHHs baHKy y MUCbMOBOMY BUIVIS[L, LUISXOM 3MIHH MapaMeTpy aBTOMNpoJioHTalii B MoOUIbHOMY
nonatky abo 3a renedonamu Konrakr-mientpy: 098 620 20 20 (Kuiscrap), 099 620 20 20 (Vodafone), 073 620
20 20 (Lifecell) no nus 3akiHYeHHS CTPOKY 30epiraHHs KOIITIB Ta 3a YMOBH, SIKIII0O HAa MOMCHT 3aKiHUCHHS
CTpOKy 30epiranHsi kommiB B baHky mie BimmoBimHUM Bu Jlemo3uTy 3 MOMKIHMBICTIO aBTOMaTHYHOTO
npoaoBxeHHs CTPOKy 30epiraHHs KOIIITIB.

4,44,V Bunaaxy 3MiHA a00 MpUMUHEHHSA i 1eno3uTHoi [Iporpamu (Buay Jleno3uty), Ha yMoBax K01
po3mimieno Jlemo3uT 3 ymoBor ABTomposonramii 3a JloroBopom, bank Mae mpaBo BIIMOBHUTHCH Bif
nponoBxkeHHss CTpoky 30epiraHHs KomrmiB (ABTompolnioHrani), B T.4. 3a Airounmu JloroBopamu. bank
MOBIIOMJISIE TIPO HOBI YMOBU Ha sKuX Oyzme mnpoaoxkeHO CTpok 30epiraHHsS KOINTIB B TOPSAKY,
nepenbdadeHomy B myHKTi 1.7. nux [IpaBui.

4.5. TIPABA TA OBOB’SI3KU CTOPIH

4.5.1. Bank Mae€ npaBo:

4.5.1.1. BUKOpHCTOBYBAaTH TPOIOBI KOIITH/OAaHKIBChKI MeTanu BrimagHuka Ha J[emo3uTHOMY paxyHKy
npotsiroM CTpoKy 30epiraHHsI KOILTIB.

4.5.1.2. IlpunuHUTH a00 BCTAHOBUTH OOMEKEHHS ITOMTOBHEHHS J[€MO3UTIB MEBHOIO CYMOI0. Y BHUITAIKY
3MIHU a00 MPUIUHEHHS MOXJINBOCTi ONOBHEHHs Jlerno3uTy 3a JloroBopoM, baHk moBinomiise mpo Taki 3MiHH
B MMOPSAIKY, lepeadadyeHomy B yHKTi 1.7. mux IpaBui.

4.5.1.3. BimmoBuTHCh Bim mpojoBxkeHHs CTpoKy 30epiraHHsS KOmTiB (ABTOMPOJIOHTAIlM) SK s
oKkpeMux BHB /leno3uTiB 1o skuM ykiazeHo JloroBopu Tak i s Beix BuAB Jlemno3uTis, mo Aotk B baHky,
npoiHpopMyBaBIM BrnanHuka B mopsaky nepeadadeHomy B myHKTi 1.7. mux I[IpaBuit.

4.5.1.4. 3mHIOBaTH Ta NONOBHIOBaTH yMOBH Iux IIpaBun, JloroBopy, YMoB aemno3uty ta TapudiB B
MOPSIIKY BU3HAUEHOMY B IyHKT1 1.7. iux [paBui.

4.5.1.5. Bumararu Bin Briagauka Halue)KHOTO BUKOHAHHS 000B s3KiB 1iepea barkoMm 3rigao J[orosopy.

45.1.6. Pozipsatu J[loroBip, B uacTuHi 0OCIyroByBaHHs JleMO3UTHOTO paxyHKy Yy BHUIAAKY
HEHaJXO/KEeHHs Bin BriIagHuka TpoIoBUX KOIITIB/OAHKIBCHKUX METANiB JJs 3apaxyBaHHS Ha Jlemo3uTHui
pPaxyHOK B JIeHb yKIaJieHHs J[oroBopy.

45.1.7. B pa3i 3MiHU KOH IOHKTypH (IHAHCOBOTO PHUHKY YKpaiHu, 3MiHH 00iikoBOi craBku HBY,
BBE/ICHHS B JIl0 HOPMAaTUBHO-IIPABOBUX aKTIB OPraHiB JAEP:KaBHOI BJaJH, sKi OOMEXYIOTh YMOBHU YU HIIMM
YHUHOM 3MIHIOIOTh 00CTaBUHM, IKI BILIMBAIOTH HA IIPaBa Ta 000B’S3KK CTOPIH 3a JloroBOpoM, HIlIFOBATH 3MIHY
MPOIEHTHOI CTaBKU 3a J[emo3uToM, NUIIXOM HaIpaBJICHHS MHCBMOBOTO MoBinomieHHs Bxmagnuky 3a 10
OmnepauifHUX AHIB 0 JHS BBEJICHHS 3a3HAYCHUX 3MiH. Y BUMAJKY, SKIO BKIaIHHUK MOTOKYETHCS 3 HOBUM
PO3MIPOM MPOLEHTHOI cTaBKH, CTOPOHU YKIIAJAl0Th JTOJATKOBY yroay a0 JloroBopy, 3 3a3Ha4€HHSM HOBOTO
PO3MIpy MPOLIEHTHOI CTaBKU.

4.5.1.8. ¥V Bunaaky, skmo Bxrmagauk He 3’sBUBCA 10 baHKy B 3a3HaveHMii B TOBIIOMIICHHI TEpMIiH a0
KO BKIagHUK HE MOTOPKYEThCS 3 HOBUM PO3MIPOM MPOLEHTHOI cTaBku, CTopoHH BBaxaroTb CTpok
30epiraHHsl KOIUTIB MPUMHUHEHUM Ta J[oroBip posipBaHuM 3 BUILIATOK BKIajgHWKy MPOLEHTIB 3a mepio] B
naTy ykiaganHsa JloroBopy 10 maTd #oro po3ipBaHHsS 3a CTaBKOwO 3adikcoBaHow B JloroBopi Ilpu mpomy
JIaTor0 po3ipBaHHs J[oroBopy BBaXKaeThCs Aara, 3a3Ha4€Ha B TMCbMOBOMY MOBIIOMIIEHH1 baHKy.

4.5.2. BaHk 3000B's13aHUIi:

45.2.1. HapaxoByBatn Ta cruiadyBatd BxmagHuky mnpoueHTH Ha JIemo3uT BINMOBITHO /O YMOB,
3a3HaueHux y JloroBopi.
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4.5.2.2. Tlicna 3aiiicHeHHs omnepaiii 3a Jleno3uTHUM paxyHKOM, HajaBaTH BkiagHuky Ha iloro BuMory
BIIMOBITHY BUMHMCKY baHKy 3 /[ermo3uTHOTO paxyHKy.

4.5.2.3. V nens, 3a3HaueHuii y JloroBopi, moBepHyrr Briagauky cymy Jlemo3uTy Ta CIIATUTH CyMY
HapaxOBaHUX MPOIIEHTIB 3TiAHO 3 yMoBamu Jlorosopy.

4.5.2.4'V sunasky posipBanns JIoroBopy 3 iHiiaTvBX BxiiaiHUKa (SKIIO JOCTPOKOBE PO3ipBaHHs NepeadadeHo
YMOBaMH JICTIO3UTHOTO [OrOBOpY), MOBEPHYTH Briamanuky JIeMo3wT Ta CIVIATHTH CyMY HApaXOBaHUX TPOIEHTIB 3TiTHO
3 ymoBamu Jlorosopy-=

4.5.2.5. Ha Bumory Bknagnuka npu yknazneHi /loroBopy HagaTtu po3paxyHOK HOTO JOXOAIB Ta BUTpAT,
OB’ S3aHUX 3 PO3MILICHHIM J[eno3uTy.

4.5.3. Bk1aJHUK Ma€ NpaBo:

45.3.1. Ha nocrpokoBe moBepHeHHs Jlemosuty, skmio I1e nepeabadeHo ymoamu JloroBopy, 3
BUILIATOIO MIPOLICHTIB BIAMOBIAHO /10 yMOB J[oroopy.

4.5.3.2. Briagauk mMae mpaBo 3p0OUTH BITIMOBITHE PO3MOPSIHKEHHs baHKy 1M010 KOMITIB/0aHKIBCH KU X
MeETaJIiB, 0 3HAXOJAThCs Ha JIemo3UTHOMY paxyHKy Ha BUIAJO0K CBOEI CMEPTI (PO3MOPSIKEHHS).

45.4. BkiaaaHuk 3000B’13aHMI:

4.5.4.1. BuxonyBatu ymoBH 1iux IIpaBui ta 1oTpuMyBaTich yMOB BU3HAaYeHHUX B JloroBopi.

454.2. Baectn TOTBKOIO B Kacy banky a0o muisixom O€3roTiBKOBOTO IepepaxyBaHHS IS
3apaxyBaHHs Ha Jleno3uTHUI paXyHOK TPOIIOBI KOIITH/OAaHKIBCHKI METal M B CyMi, 3a3HadeHid B JloroBopi, B
JIeHb yKIanaHHs Jlorosopy.

4.5.4.3. HampaButu no banky BuMOry y BUIVISAlI 3asBU MpO Hamip moBepHeHHs Jlemo3uty Ta
JIOCTPOKOBOTO po3ipBaHHs JloroBopy 3a 5 (I1’sTh) poOouux AHIB /10 OakaHOi JaTH MOBEpHEHHs [lemo3uty,
SKITO 11€ repeadadeHo ymoBamu JloroBopy, BilmoBinHO 10 ymMoB mnux [IpaBun ta JloroBopy.

45.44. TloBinomutn bank mnpo HaMmip TOBepHEHHs [lemo3uTy ymoBamH SIKOTO mepeadadeHa
ABTOIPOJIOHTALl 10 JHS 3aKIHYEHHsSI CTPOKy 30epiraHHs KOIITB a0o0 10 JHS 3aKIHYEHHS IPOJOBKEHOIO
Crtpoky 30epiranHst xomrriB, 3a TenedoHamu Kontakr-mienTpy: 098 620 20 20 (Kuicrap), 099 620 20 20
(Vodafone), 073 620 20 20 (Lifecell), 8 MobitbHOMY 101aTKy a00 MUCHMOBO y BiIIiieHHI baHKy.

45.45. Ha mepury BuMory baHky HamaTH NOKYMEHTH 1 BITOMOCTi, HEOOXimHI I 3AICHEHHS
imeHTUikarii Ta/abo BepudiKaiii, aHaNBY Ta BUIBJICHHS (HAHCOBUX OMEpalid, IO MIATal0Th
(hiHAaHCOBOMY MOHITOPUHTY, Ta HII IepeadadyeHi 3aKOHOJIaBCTBOM JIOKYMEHTHU Ta BIIOMOCTI, sIKI BUTpeOye
Bank 3 MeTOI0 BUKOHAHHS BUMOT 3aKOHOJABCTBA, SIKE PETYIIO€ BITHOCUHH y cdepi 3armodiranHs jeraniBaiii
(BIIMUBaHHIO) JOXOIIB, OJICPKAHMX 3IIOUMHHUM LUIAXOM, (DHAHCYBAaHHIO TEPOpU3MYy Ta (IHAHCYBAHHIO
PO3IOBCIO/DKEHHS 30p01 MacOBOTO 3HHUIIICHHSL.

4.5.4.6. B pasi 3mian HpopMarlii, mo HamaBaigack baHKy Npu BCTaHOBIIEHHI IUIOBUX (IOTOBIPHHX)
BiTHOCHH, He niHime 30 KaleHJapHUX JHIB 3 HS 3MIHM iH(opMallii HagaTH OHOBJEHY iHopMalito Ta/abo
BIIMOBITHI TOKYMEHTH 31 3MIHAMHU.

4.5.4.7. Tlpu otpumaHH1 oBinoMiIeHHs baHKy mpo 3MiHE yMOB JloroBopy, B T.4. 3MiHuTH [IpaBuia,
Tapuduux nnanB, TapudiB, YMOB 1eno3uTiB, 3 MOCUIAHHSAM Ha callT baHKy, caMOCTI{HO O03HaloOMITIOBaTHCA
B3 3miHamu TapudiB Ta/abo IIpasui ta/abo ymoB Jleno3utiB Ha Caiiti banky.

PO3ALJT 5. HAJAHHA EJEKTPOHHUX JOBIPYHUX IHOCIIYT
5.1. 3ATAJIbHI YMOBH HAJJAHHSA EJII

5.1.1. KHE/IT nanae Kmienry kBamidikoBani EJIIT Ha ymoBax, BUu3HaYeHHX PernaMeHTOM i3 JofaTKaMu Ta
JloroBopom Mpo HaJaHHS eJEKTPOHHKX JOBIpYuX nociyr nojatu(aaman B PO3 LS «/lorosip») Ta mamu [IpaBmwiamu,
a Kitienr mpuiiMae Taxi nociyru.

5.1.2. Haganns Kiienram banky KpanidikoBanux EJIIT ta 3aco6iB KEII He Tapudikyetses. Komient
Hiliroe 3amoBiieHHs kBaridikoBanoi E/IT nuisxom 3amonenHs itoro B Cuctemi J1BO.
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5.1.3. Ilonoxxenns (B yactuni HananHs E/II), mo He BperynboBaHi UM J[oroBOpoM peryiorThes
Pernamentom KHE/IIL, a Takox 3akOHOAABCTBOM YKpaiHU.

5.1.4. KiieHT nwsixoM mianmucaHHs 3asBU-J0TOBOPY, a TAKOXK IUISIXOM IHIIIFOBAaHHS 3aMOBJICHHS
kBamiikoBanoi EJIT y Cuctemi IBO minrBepmxkye, mo BiH o3HaiiomuBcs 3 Permamentom KHE/IIL, iiomy
3po3ymiti Bci monokenHs Permamenty KHEJIIL, BiH moromxyetbes 3 10T0 MOJNOKEHHSIMH Ta 3000B’A3y€ThC 51
norpumyBatuchk Pernmamenty KHEJIIL. 3minu, sixi MoxyTh BHOcuTHCS bankom no Permamenty KHE/IL, He
NOTPeOYIOTh A0AaTKOBOTO odopmiieHHsT CTOpoHaMu 3MiH 10 JloroBopy.

5.1.5. Knient noromxyetscst B Haganusm KHE/IT inpopmanii npo cratyc CeprudikaTiB BITKpUTHX
KITI0YiB, copMOBaHUX i 3asBHUKA Ta IlimmucyBadiB, (YMHHUM, CKACOBAHWH 1 OJIOKOBAHHI) OYIb-SIKUM
HIMM ocobawm, siki 3BepTatoTbes 10 KHEJIII 3a orpuManssm 11iel Hbopmartii.

5.1.6. KimieHT noro/pKkyeThCsl Ha HaAAHHS IOCTYITY 10 copMoBaHuXx Ui 3asBHUKa abo [linnucyBaua
Ceprudikatis Oyab-sSKMM HIMM oco0aM, NIUISXOM iX HaJaHHS, 32 BiIMIOBIIHUM IONIYKOBUM 3allUTOM, Ha
pecypci KHE/IIT.

5.1.7. Y pasi npunuHeHHs yu po3ipBanHs JloroBopy, B T.4. y wactuHi Haganus EJ[I1, mo Bu3HaveHo
y rm. 1.10.12 TpaBuit, ocobucti kroui KimienTa, mo 36epiramucst y HSM KHE/II, 3aumytotbest y crocio, mo
YHEMOKJIUBITIOE iX BIATBOpeHHs, a CepTudikaTi CKacOBYIOTHCS.

5.1.8. Y pasi npunuaenns Kmiearowm aii Jloropopy abo 3uuieHHS HUM OcoOMCTOro Kiroua (KITHYiB )
JI0 3aKIHUYEHHS CTPOKYy YMHHOCTI BinmmoBinHuX Ceprudikatie BBaxatuMmeThes, mo KHE/IT nanexxno Hanas
Kimienty, a Kimient npuitass kBamipikoBani E/II1 sriqao ymoB Jloroopy.

5.1.9. BpaxoByiour BHMOTM 3aKOHOJABCTBA YKpaiHW y Tamy3i €JIeKTpOHHUX JOBIPUUX ITOCIYT
CtopoHu HE MOXKYTh TepeaBaTH CBOi MpaBa Ta 000B’sI3KM 3a UM JloroBOpOM HIMM 0co0aMm.

5.1.10. KnieHT Hece BIINOBINAIBHICTE IMEpPe TPETIMA 0COOaMHM 3TiTHO 3aKOHOJABCTBA 33 HACIIIKH
KOMIIpoMeTallii OCOOMCTOro KIro4a Ta Oe3qBUTBHICTH ab0o HECBO€YACHICTh OJOKyBaHHS a00 CKacyBaHHS
BinnmoBinHoro Ceptudikara.

5.1.11. IIkona, 3anoxissa Kimieary KHEJII, mimsirae BimimikoayBaHHiO BiamoBinHo x0 Bumor Crarti 36
3akony Yxkpaitn «IIpo enexkTporHy ineHTU(DIKALiI0 Ta €JIeKTPOHHI JOBIpYi MOCTYTH.

5.1.12. KHEJII He Hece BiANOBINAIBHOCTI 3a AKICTh Ta HAIIMHICTh POOOTH TEIEKOMYHIKAIli HUX
Mepex, siki BUKOpUCTOBYe KitieHT 11 3B°s13Ky 3 baHKOM, a TakoX 3a MPUIATHICTh IUX MEPEX Ui mepeaadi
JAHWX, 33 JIOCTAaBKY KOPECTOHICHIII CITY»KOOI0 TMOIITOBOTO 3B’s3Ky, 3a 3001 y pOOOTI KOMIT FOTEPHOI TEXHIKH
Kuienra.

5.1.13. KHE/IIT He Hece BiTMOBITAIBHOCT:

— 3a HeHaJaHHA abo HecBoedyacHe HamaHHs E/II, sxmo 3asBHUK HaJIeKHUM YHHOM HE HajgaB baHky
mHbopmaniro, HeoOXiTHY ans 3AliCHEeHHs iX imeHTH(IKaii Ta peecTpailii Ta/abo HaJEKHOTO HaJIaHHI
kBamidikoBanux EJIIT 3a foroBopom;

— 3a MailHOBY Ta MOpaJbHY KOy, IO Oyia ClpuunHEHa 3asBHUKY HEHAJIEKHOIO pOoOOTOIO
MPOTPaMHOT0 3a0e3MeUeHHs, SKIIO0 BOHA CIPUYMHEHAa HECAHKIIOHOBAHMM BTPY4aHHSIM B pPOOOTY
MPOTPaMHOTO 3a0€3MeUYeHHs TPETIMH 0cobaMu ab0 MIKIIMBUMH TporpamMamMu («XakepChbKUMH aTaKaMuy,
TI€I0 «BIPYCHUX TIporpam») abo IHIMM HESKICHUM (HE JIIeH30BaHUM) IMPOTPaMHUM 3a0e3MeueHHsIM

3assuuka/l[linnucyBaya.

5.2. HEPEJIIK KBAJII®IKOBAHUX EJII

5.2.1. Ksanipikopanumu E/II1 3a JoroBopom e:

5.2.1.1. KsanidikoBana EJ/III ctBopenHns, nepeBipku Ta ninrepmxeHHsa KEIL sxa Bkitoudae:
- HaJaHHS KOPUCTYyBauaM eJIEKTPOHHUX NoBipunx mociyr 3acobiB KEII mist reneparii map xkiodiB Ta/abo
crBopenHs KEII, Ta/a6o nepesipku KEII, Ta/abo 36epiranus ocoductoro kmoua KEIT;
— TeXHIUHY MATPUMKY Ta 0OCIyroByBaHHs HamaHux 3aco0iB KEIT;

5.2.1.2. KsamipikoBana EJIIl dopmyBanHs, mepeBipku Ta minrBepykeHHs ynHHOCTI Ceprudikara,

sKa BKJTIOYAE:
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— CTBOPEHHS YMOB Ul TeHepallii napu KiouiB ocoducto Ilinnucysauem 3a gonomororo 3aco0y KEIT;
— dopmyBanHss CepTudikariB, 10 BIIMOBIIaIOTh BUMOTaM 3aKOHOJABCTBA, Ta Bujady ix KieHty abo
3asBHuKoBI 3riqHo Permamenty KHE/II;
— CKacyBaHHs1, OJIOKyBaHHS /moHOBJIEHHS CepTH(IKATIB y BUIAAKAX, IepeadaueHuX 3aKOHOIaBCTBOM;
— MEepeBIPKy Ta MiATBEpKEHHS YUHHOCTI CepTudIKaTiB IUIIXOM HaJaHHS TpeTiM ocobam iHdopMmarrii
Mpo iXHIM cTaryc Ta BIIMOBITHICTE BUMOTaM 3aKOHO/IAaBCTBA;
— HaJaHHA J0cTyry 110 chopmoBaHux CepTu(ikaTiB NUISIXOM HaJaHHS, 32 BIAMOBIIHUM IIOIIYKOBUM
3anmuToM Ha pecypci Beb-caiiti KHE/IIT;
5.2.1.3. KgamipixkoBana EJIII d¢opmyBaHHs, mepeBipkd Ta MIITBEP/HKCHHS KBATIPIKOBAHOT
€JIEKTPOHHOI MTO3HAYKH Yacy, sIKa BKIIOYAE:
— (dopmyBaHHS KBaTI(PIKOBAHOT €IEKTPOHHOI HO3HAYKH Yacy;
- nepenayy KBamipikoBaHOT €IEKTPOHHOI MO3HAYKU Yacy KOPUCTYBAU€B1 €JIEKTPOHHOT JOBIPYOi MOCIYTH.
5.2.1.4. KgamipixkoBana EJ[II d¢opmyBaHHs, mepeBipkd Ta MIITBEP/HUKCHHS KBATIPIKOBAHO 1
€JIEKTPOHHOI TO3HAYKM Yacy HAJa€eThCs B aBTOMAaTUYHOMY PeXHMi NpH HaknaganHi Ta nepesipii KEII na
nokymenTtax y Cucrtemi JIBO abo iHumx cucremax ae BukopucroByerbest KEIL
5.2.2. Tlopsgok Ta ymoBW HamaHHs kBamipikoBanux EJ[II Bu3HadaoThcs 3aKOHOJIABCTBOM,
Pernamentom KHEJIII Ta JloroBopom.

5.3. IOPAJJOK HAJJAHHSA KBAJII®IKOBAHUX EAII

5.3.1. Hna orpumanns ksamipikoBanoi EJII1 3amoBHmk mnoBuHen Oyrum Kiientom Ab
«YKPI'A3BBAHKY», martu girounii o6iikoBuii 3anuc y Cucremi J{BO Ta iHiifoBaTH 3aMOBJICHHS KBATI(PIKOBaHO 1
EAIT y Cucremi 1BO.

5.3.2. Kuient moxe ogaoyacuo matu y KHEJII tineku oguna OcoOucTuii KITtoY, SKuii 30epiracThCs y
HSM KHE/I], i Tiibku mpoTsiroM cTpoky aii Jlorosopy.

5.3.3. Ilporsrom ctpoky 30epiranHss OcoOucrtoro kmoua, BukopucroByroun HSM KHEIII,
[lignucyBau mMae MOXIUBICTh 3HUIMTH CBii OcoOuctuii kiou camoctiiHo y Cucremi JIbO abo nuisixom
rmojayi 3asBu Ha BiKTuKanHs CepTudikary.

5.3.4. 3uumenus Ocobucroro kioua — 1e nmosHe Buganends 3 HSM KHEJIIT Ocobucroro kiroda ta
fioro pesepBHOI Komii ©€3 MOXXIUBOCTI iX BiTHOBJICHHS. 3HUIIEHHS OCOOHCTOr0 KIH0Ya 3HIMCHIOETHCS
aBTOMATHYHO I10 3aKIHYEHH1 CTPOKY YHHHOCTI a00 y pa3i BIIKIMKaHHS BiqmoBinHoro iomy Ceprudikara Ta mo
3aKIHYEHHIO CTPOKY Hii abo po3zipBaHHs JloroBopy.

5.3.5. Inmentudikanis, Bepudikauis IlimnucyBaua, 3asBHHMKa, TreHepanist OcoOUCTHX KIIOUIB
[linnucyBava Ta oTpuMaHHs BinnmoBigHUX M CepTudikaTiB 37iicHIOETRCS 3rimHO BuMmor Permamenty KHE/IT.

5.4. IPABA TA OBOB’SI3KU CTOPIH

5.4.1. KHEAII mae npaBo:

5.4.1.1.0OTpuMyBaTH TOKyMEHTH, HEOOXimH1 Js ineHTUdIKaI i, Bepuikamii ocoOu, imeHTU KA H 1
JaH1 ko1 MICTUTUMYThCsE B CepTudikaTi.

5.4.1.2.CxacoByBatu, OnokyBaru Ceprudikate y Bumanky HasBHocTi y KHEIII Hdopmani momo
Komnpowmerartii ocobuctux KirodiB a60 00rpyHTOBaHOI MiMO3pH MOAO X MOXKIMBOT KOMIIPOMETAITIL.

5.4.1.3.TlonoBmoBatu Ceprudikatu y Bunaaky HassHocti y KHEJII Hdopmanii moao BiicyTHOCTI
o0cTaBuH, 1O MPU3BOAATH 10 Kommpomerarrii.

5.4.1.4.Bumaratu Bing Kiienta notpumanns sumor Pernmamenty KHE/IL.

5.4.1.5.Bumaratu Bin KiieHTa BinlKogyBaHHS B MOBHOMY 00Cs31 MaifHOBOI Ta MOpaJIbHOT IIKOJU B
pasi, skmo Taka mkoaa Oyma 3aBaana KHEJIIT 3 Bunu KimienTa.

5.4.1.6.IHm1 paBa BU3HAYCHI 3aKOHOABCTBOM YKpaiHH.

5.4.2. KHEAII 30008B’s13yeThCs:
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5.4.2.1. Hanexxuum uymHOM HamgaBatu ksamipikoBani EJIIl BimmoBimHO 1m0 ymoB JloroBopy Ta
3aKOHOJABCTBA YKpaiHU.

5.4.2.2. HanaBatu kBamipikoBani EJII1 BukopucToByroun BukimouHo 3acoou KEIL

5.4.2.3. HanaBatu kBamidikoBani EJII1 3 BUKOprCTaHHSIM KOMIIJIEKCHOI CHCTEMH 3aXHCTy H(opmarii,
Ha SIKy YIOBHOBaXCHUM JIepKaBHUM OPraHOM BUJJAHO aTecTaT BIIMOBITHOCTI.

5.4.2.4. Tlpuiimaty Bin 3asBHUKA 3asBU TPO CKACyBaHHS, OJOKyBaHHS /mOHOBJIeHHS CepTHQiKaTiB
(3asBu Ha 3MiHy cratycy Ceptudikata) oGopmiieHy HaJICKHUM YHHOM.

5.4.2.5. 3a06e3neunti KoH(pineHI#HICT, Ta uiTicHicTs Ocobuctoro wioua IlignucyBaua, — sKuit
30epiraetbcst y HSM KHEJIL, a takoxx HeMOxIuBOCTI foctyny 1o Ocobucroro xiova IlignucyBaya iHIImMx
oci0 y pasi 30epiranHs, 3a yMoBH 3a0e3neueHHs [limnucyBauem KoHiIIEHIITHOCTI CBOIX aBTEHTH(IKAIIAH X
nanux noctyny 1o Ocobuctoro kroua y HSM KHE/TI, y croci0, mo yHEMOXIUBITIOE 03HAHOMIICHHSI 3 HUMH
HIMX 0CiO.

5.4.2.6. Hapatu IlinnucyBauy BuxtrouHuid goctyn no Ocobucroro Kitoya, mo 3HaxoauTbess y HSM
KHE/III, 3a cBOIM 3amUTOM MIC/ISI TPOXOHKSHHS MPOIIEAYPH ABO(AKTOPHOI aBTEHTH (IKAIIiL

5.4.2.7. Hapartu IlinnucyBayy MOXJIMBICTh LIT0JJOOOBOTO JOCTYITY JI0 PEECTPY UMHHHUX, OTOKOBAaHUX Ta
CKacOBaHUX CEpTUGIKATIB BIIKPUTHX KIIOYIB Ta 10 HopmMarii mpo craryc cepTUdIKaTiB BITKPUTHX KIIOYIB
yepe3 eJIEKTPOHHI KOMYHIKAIliiiH1 Mepexi.

5.4.2.8. Tnmi 3000B’s13aHHST BU3HAYCH1 3aKOHOJJABCTBOM YKpaiHH.

5.4.3. KintieHT Mae mpaBo:

5.4.3.1. CBoeuacHo otpumyBaTH kBamidikoBani EJII1.

5.4.3.2. OpepxyBaru Hpopmarliro mpo cratyc CepTudikatis.

5.4.3.3. Otpumysaru 3acoou KEIL

5.4.3.4. OznaiiomutHch 3 Hpopmartiero moao aisubHOocTi KHE/IIT 3 mutans HajmaHHS KBaTiPIKOBAHUX
ENIL

5.4.3.5. Bumaratu ckacyBaHHs, O6jokyBaHHS ab60 moHoBeHHs CepTtudikaty mwissxom momadi KHEJIT
BIAIIOBIIHOI 3a5BH.

5.4.3.6. Bumararu Bin KHE/IIT He myOmikanii Ceptudikary Ha 3araipHOmoctynHoMy pecypcei KHET,
Ha IIICTaBl BIAIIOBIIHOI 3asBU.

5.4.3.7. I mpaBa BU3HAYEH13aKOHO/IABCTBOM YKpaiHU.

5.4.4. KnieHnT 3000B’s3y€ThHCS:

5.4.4.1. lorpumyBartuck Bumor Jloroopy, Permamenty KHE/III Ta 3akoHoaBcTBa YKpaiHu.

5.4.4.2. HanaBati NOKyMEHTH, HEOOXimHI uis imeHTHQIKamii ocodu, imeHTHKaniiHi gaHi sSKOI
mictutumythes y CepTudikari.

5.4.4.3.BuxopuctoByBatn OcoOMCTHH KIIOY BHUKIIOYHO 3a HOro NpHU3HAUYEHHSM, BHU3HAYEHUM B
Ceprudikati BimmoBimHOTO BimkpuToro wir0o4a, a TaK0oX JOACPKYBATHCS IHIMX BUMOT BHUKOPHCTAHHSI
Ocobuctoro kitoua, BusHaueHux Permamentom KHEJII.

5.4.4.4.3a6e3neunTu 30epiranHss OcoOMCTOrO KII04a Y TAEMHUIII TA Y CIOCIO, 10 YHEM OXKIIMBIIIOE HOTO
BUKOPUCTAHHS IHIIMMHU OCO0aMH.

5.4.4,5.3a6e3neunt  BUKOpUCTaHHS OcoOMCTHX KIIOYIB Ta MapojiB JOCTYNy B CHOCIO, IO
YHEMOXIIMBIIIOE€ O3HAWOMIICHHS 3 HUM HHIIMX OCI0.

5.4.4.6. 3abe3neunt KOH(DIMEHIIAHICT, CBOIX aBTEHTHU(IKAIHHUX MaHUX goctymy a0 Ocobucroro
witouya y HSM KHEJII, y cnioci0, 1o yHeMOXIIUBIIIO€ 03HaHOMIICHHS 13 HUMU HIIMX OCIO.

5.4.4.7. He po3sroJioniyBaTy Ta He MOBITOMIIATH IHIIMM 0Cc00aM Mmapoib A0CTyny 10 OcoOucTOro Kirova.

5.4.4.8. Heraitno HpopmyBatn bank mpo Kommpomerariito ocoOucToro kiro4a, BTpATy KOHTPOJIO
mo0 OcoOHCTOro KIroYa yepe3 KOMIPOMETAIlF0 MMapoiis, KOy JOCTYIY 10 HbOTO, (BUYHE MOIIKOKSHHS
a0o0 BTpaTa HOCI TOIO, BUSBJICHY HETOUHICTh a00 3MIHY AaHUX, 3a3HadeHUX y CepTudikari
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5.4.4.9. 3a6e3neunt He BUKOpUCTaHHS OcoOMCTOro KIto4a B pasi ioro BTpaT, KoMnpomeranii abo 3a
HasiBHOCTI MIO3pU 010 HOTO KOMITPOMETAITIL.

5.4.4.10. 3abe3neunTy BUKOpUCTaHHs BUKIIOYHO 3aco0iB KEII mis renepani OcoOuctux Tta
Binkputux kmouiB, gopmyBanus ta nepeBipku KEII un meuaTku.

5.4.4.11. HanaBaTtu nocroBipHy Hdopmarito, HeoOXinHy Uit orpuManus E/IL

5.4.4.12. VY Bumaaky 3MiHU NpBBHILNA, M’s, Mo O6aThkoBI [liqnucyBaya, 3apeecTpoBaHOIO Miclis

MPO>KMUBAHHS, MOIITOBOI aipecH, ad0 HIIMX JaHUX, 110 3a3HadyeH1 y Ceptudikati HeraitHo (MpoTaroM 3 (TPhOX)
THIB 3 MOMEHTY JIep>KaBHOI peecTpallii BKa3aHUX 3MiH a00 3 MOMEHTY BIIKPHTTS BIIIOBIIHOTO OaHKIBCHKOTO
paxyHKy) HajaTu baHKy OHOBJIEHI mepcoHabHI 1aHi Ta BIIMOBINHI TOKYMEHTH 31 3MIHAMHU, L0 MIITBEPIKYIOTH
TaKy 3MHY (y TOMYy YHCII, y pa3i 3aKIHYEHHSI CTPOKY il JOKYMEHTIB) IUISIXOM OCOOHMCTOTO 3BEPHEHHS JI0
BinauieHHs banky. Ilpu npomy arounii Ceprudikar KitieHTa ckacoByeThCsL.

5.4.4.13. [H1m 3000B’s13aHHS BU3HAUEHI 3aKOHOAABCTBOM YKpaiHH.

PO3/11J16. PEKBI3UTH BAHKY
Haiimenypanns: AB "VKPI'A3BAHK"
Miciiesnaxomxenns: Ykpaina, 03087, m. Kuis, By, €pesancbka, |
Konx €JIPTIOY: 23697280
kon banky: 320478
[TTH: 236972826658
Azpeca juis amcrysanns: 01032, m. Kuis, Bys1. Kuasneeka, Oya. 75
Caiit Banky: www.ukrgasbank.com o

3actynuuk ['onosu [papnines / Onexcanap LLIEPBAXA
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[InarpkHa Herpykuist Ne

BAJIOTYBAHHS

HMoaarok 1 o [TpaBun «®@opmu [InaTbkHUX HCTPYKIL1H»

3pa3ok MIaTbKHOT IHCTPYKIlIi B HAIIOHATBHIA BaJIOTI

Jlata ckIagaHHS Hara

ImaTHuk

Kon mnarauka

PaXYHOK IIJIaTHHUKa

Hamasay matbkHAX
MOCIIYT TUTATHUKA

DaxkTuyHni IIIaTHUK

Kon daxruunoro
[UTAaTHUKA

OTtpumyBay

Koa orpumyBaua

Paxynok orpumyBaua

Hanasau mnathxkHUX
MOCTYT OTPHMyBaua

DaKTUYHUN OTPUMYBaY

Kon daxruanoro
OTpUMyBada

Cyma

Cyma cinoBamu

IIpu3HaueHHs mIaTexy

M. I1. mmaTHHKA

H_" o 20_ p.

Jara npuiHATTA 10
BUKOHAHHS

[Tinmucy iaTHUKA

H_" o 20_ p'

JlaTa BUKOHaHHS ITinnuc HagaBaua
IJIATDKHUX MTOCIIYT
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3pa30K MIATPKHOI HCTPYKLIi B iHO3EMHIA BaJOTI

BinouTok mramma Tta Ilinnuc BiAmOBIIAJILHOTO BHUKOHABILS

52: HapaBau niaTiKHUX MOCTYT

50: INTATHUK HaiimenyBanHs (moBHe a0o
ckopouene) / Ilpi3Buine,
iM’ss, mo OarbkoBi (3a
HASIBHOCT!I)

Homep paxyHky

Micue3naxomxkeHHs1/Aqpeca

PesnaeHTHICTD

Kon 3a c€JIPIIOY/
InenTudikauiiinnii Homep

IUTATDKHA THCTPYKIISA B IHO3EMHIN BAJIIOTI a6o BAHKIBCHBKHX
METAJIAX

Ne Bin

20

JATA BAJIIOTYBAHHA

32: KOJA BAJIIOTH / BAHKIBCBKOI'O
METAJIY

Cyma / maca uud pammu,

Cyma / maca Ta Ha3Ba IHO3eMHOI
BAJIOTH / O0aHKIBCbKOTO0  MeTaly

CcJIOBAMHU
56: BAHK HazBa 0anka nocepeqHuka
IMOCEPEITHA 3a HasiBHocTi: SWIFT — Ko
K (BIC code)
Micne3Haxomxe HHSA
57: HapaBau Ha3a HagpaBaya niaTi:KHUX
ILIATLKHIX moCcJayr orpuMyBada
nocayr :glncaﬂn(l;o)cn: SWIFT - kon
code
OTpUMYBaya
puMy Micue3Haxomxe HHA
59: Ha3Ba oTpumyBaua
OTPUMYBAY Micue3HaxoakeHHs1/aapeca
Homep paxyHky
(3a nasBHocTi: IBAN)

70: MIPUBHAUYEHHS TIVIATEXY

BH/I OILIATH (MepeamniaTa adbo onjiara); Ha3Ba
TOBapiB (MOCJYr); Ha3Ba, HOMep Ta jaTa
JOKYMEHTA,
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HA miacTaBi SAKOro 3iCHIOETHCS NepeKa3s
KoITiB B iHO3eMHIili BaaioTi 200 0aHKIBCBKHX
MeTaJIax

71: KOMICIMHI
(mopsiiok CILIATH KOMIicCiifHH X
utpar: OUR, BEN, SHA)

KOJI OITEPALIII KOJX KPAIHHU
OTPUMYBAUYA
JOMNOMIKHI PEKBI3UTU:
CTpokHu BHKOHAHHS MepeKasy
(“TepminoBuii”, “CrpoxoBuii”, “3puuaiinuii’)
Inomi
ITigmucy BIMIMOBIMAJILHUX OCIO IIATHUKA:
M.IL
[Tnarbkaa
HCTPYKIiSI BUKOHaHa
« > 20 p.

ITlinmuc Ta BIIOUTOK mITaMia BiAIOBINAIbHOIO0 BUKOHABI(I

HanaBaua nnaTpkHUX MOCIYT IJIaTHUKA
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3pa3oK MIaTbKHOI HCTPYKIIi,
o (GOpMYyEThCSI B €JIEKTPOHHOMY BHUIIIALI y MOOUIBHOMY JIOJIATKY
«EKO-0ank» 3a omepauisiMu Iepekasy 3 MOTOYHOIO PAaxXyHKy Ha

paxyHOK OTpUMyBada

O ugh:si-

IInaTtizxkHa iHcTpYKIiA N2

AB "VKPTA3EAHK"

03087 m. Kuig, By EpeeaHchKa, 1 JlaTa cknagaHHA naaTixHol iIHcTpyKLil 410.MM.PFPP
Tenedon: (098) 620 20 20, (099) 620 20 20, (073) 620 20 20 Yac aaificHeHHA naThxHOT onepanii Y4Y:XB
Jinensia HBY N2 123 Big 06.10.2011p. JlaTa BaMOTYBaHHA A4.MM.PPPP
ILTATHHK OTPHMYBAY

I1B:

Kop mnaTHMKa: Kop orpumyBaya:

PAKTHYHHIA IVIATHHK** PAKTHYHHIA OTPHMYBAY**

I1B:

Kog daxTH4HOro IIaTHMKA: Kopg daxTuuHoro oTpumyeaya:

PaxyHok nmaTuuka: UA PaxyHok oTpumyea4a: UA

Hapgaeau naatixeEux nocayr miatHEuKa: AB « VYKPTASBAHK» Hapaea4 naaTixHMX NOCAYT OTPHMYEa4a:

Cyma yudpamu

(epuswi 6i0 xonitiox sidoivvomeca komaw ", A deoMa Hrwo cyma
iorchoT iRCmpYRyTE SUE 6 YITUX SPUEHAY, MO SaMichE KORILor np A dea myai "00")
[Mignuc niaTHUKA: B ca [Ipi: iM% ma no-6 [ naamiuka ma dama { vac nidmespaxceHHa n. M naamixedol imempyryil

Indopmania npo HagaAHHA MIATIKHUX NOCAYT:

Kowmicis 3a BukoHaHHa naaTixHol onepanii (rpa.)*:

3arancHa cyMa (rpH.): Mocada ma PakcumiasHuil nidnuc ynosnosaxcenol ocobu Banky

*-dodamxkoso Moxce cmAzyeamuca KoMIcia 2a nepekas kowmis, eidnosidno do mapughie 3a kapmrkosum npodykmom

www.ukrgasbank.com
Tenedon: 098 620 20 20 (Kuiectap), 099 620 20 20 (Vodafone), 073 620 20 20 (Lifecell)
EnexTponHa agpeca: contactcentre@ukrgasbank.com

#_ AKTUYHHHA IVTATHHK/SAKTHYHHHA OTPHMYBAY sigo6pamaeTbes B pasi sanosHenss ganof poui.
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3pa3oK MIaTDKHOI HCTPYKILi,

mo (QOpPMYEThCS B CIIEKTPOHHOMY BHIVISIIII B MOOUIBHOMY
nonatky «EKO-0ank» 3a omepaniiMu p2p mepekasy MDK
kapTkamu emiroBaHuMu Ab «YKPI'ASBAHK»

IInaTixkHa iHcTpYKIia Ne

AB "VKPTA3BAHK"

03087 M. Kuig, By1. EpeBaHchKa, 1

Tenedon: (098) 620 20 20, (099) 620 20 20, (073) 620 20 20
JMiuenzia HBY N2 123 Big 21.07.1993 p.

ILTATHHK

M6

Kop nnaTHuKa:
PaxyHOK nIaTHHKA:
Hagaeay naaThxHux nocayr maatHuka: AB « YKPTA3BAHK»

O ugh:si-

JlaTa ckaafaHHA naaThxHoI iHcTpyKuil A4.MM.PPPP
Yac zaificHeHHA aTixHOI onepanil Y4:XB
JlaTa BamMoTYBAHHA A4.MM.PPPP

OTPHMYBAY

M6

Kop oTpumMyeaya:
PaxyHoK oTpUMYEa4a:
Hagaeay naaTtixumx nocayr orpumyeada: AB « YKPTA3SBAHK»

Cyma undpamu

INepexas KOINTIE 3 PaXyHEY + Y do n (zpusni sid xonilior. siddizvomeca oo ", Koniixy NOTHEMEOMECA O80MA THaFaMIL o cyMa nusnixcHol
iHCMpYIYIT S 6 YT SPUSHAY, IO SaMicis KOHIlOK NP dea ryxi "00")
Mignuc naaTHUKA: Brasyemuca [Ipissuwe, jpg ma no-6ambrosi naamuurxa ma dama [ yac nidmeepo. A L M I, i inempyryii
Indopmanisa npo HAZAHHA MUIATIKHHUX NOCIYT:
Komicis 3a eukonanus naatixHol onepanii (rpa.)*:
3arancHa cyMa (rps.):
Mocada ma & MLILHUIL nidnuc y i oco6u Banky
*-dodamxoso Moxce cmsazygamucs Komicis 3a nepexasz kowmis, eidnogidno do mapudgbie za kapmrogum npodykmom
www.ukrgasbank.com [=

Tenedon: 098 620 20 20 (Kuiscrap), 099 620 20 20 (Vodafone), 073 620 20 20 (Lifecell)

EnextponHa agpeca: contactcentre@ukrgasbank.com

EREE
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3pa3oK MIaTDKHOI HCTPYKILIi,

mo (QOpPMYETHCS B CJICKTPOHHOMY BHUIIISAII B MOOUIBHOMY JTOJIATKY
«EKO-6ank» 3a omnepaiisiMmi p2p nepekasy 3 KapTku emiroBaHoi Ab
«YKPI'ABBAHK» Ha kapTKy HIIOTO OaHKy

Kpuranyia N2

O ugb:ss

AB "VKPTA3BAHK"

03087 m. Kuis, syn. EpesaHcbka, 1

Tenedon: (098) 620 20 20, (099) 620 20 20, (073) 620 20 20
Jlinensias HEY N2 123 Big 21.07.1993 p.

ILTATHHK

MIE

Kog naaTHMka:

Paxynok niaTHuka:
Horep KapTEH DA3THHKEA:
[naTinHza cucrema:

Hagaga4 naatiseux nocayr naaTanka: AB « VKPTASEAHK»

Tlepezaz EOMITIE 3 PEXYHEEY + NOMSHMID NITHNIRI 50 RATHERC)

JaTa cknaganssA naatikael ineTpyrnil A0.MM.PFPP
Yac agificnenna nnaTixuol onepanii YY:XEB

JaTa BATITYEAHHA A0.MM.PFPP
OTPHMYBAY1

Homep mapTeu oTpuMyBata

[lnaTi#Ha cucTeMa

TRCTERINT SUPISIENA & WITIY SPNSMAY, WO IaMICTHE RORilion

Ilianuc mraTHUKA: EBrosyemucs [piseuys, jMg ma no-Samexosi nigmuuig ma ama i wac RidmeepdiceHta ILAQMHLUKOM FLIGMINCHOT THeTmyHLyil

[ndopmania npo HaJaHHA MIATIAKHHX NOCTYT:

Komicia 3a enkoranss naaTixuol onepanii (rpm.)*:
3aransHa cyMa [TpH.):

Mocada ma Parcwmiasuil nidnuc ynoeHosaxcerol ocofu Banky

lgenTndikartop maTixHore npucTpow Brasyemuca idenmudinamop sipmywatioen mepminay [Toaoald]
Kog onepau;ii Bragyemsea mod onepayil (REN Ho crucanma)

f—aodnmmeu MONCE CIMASYSAMUCA KoMicin 30 nepexas xowmis, sidnosidne do mapudhis sa xapmuosum npodyxmonm

www.ukrgasbank.com E%XE
Tenedon: 098 620 20 20 (Kuisctap), 099 620 20 20 (Vodafone), 073 620 20 20 (Lifecell) g 4
EnexTpoHHa anpeca: contacteentre@ukrgasbank.com )
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Jonatoxk 2 po IlpaBun

«3pazok

JJUcCTa-

PO3HOPSDKEHHS PO BIIKITUKAHHS 30U HAa BUKOHAHHS
MIJIATDKHOI OTeparin

u b EKO_BAHK
KPATHI

JIucT-po3NopsIKEHHS PO BIIKIMKAHHS 3r0JIM Ha BUKOHAHHS IIATDKHOI orneparril

Jlara mogaHHs JiMcTa-
PO3IOPSKEHHS

[TIb kmieHTa (TUIATHHUKA)

Howmep ta nara nokymeHTy No
Bl «__»

Cyma Ta BaioTa IiIaTbKHOT
orepartii

(3romy Ha MpOBEAEHHS K0T
KunieHT Binkivkae)

[1Ib/nalimenyBaHHs
OTpUMyBaya

[IpuunHa BITKINKaHHS
3ro/il Ha BUKOHAHHS
MJIATDKHOI omepairii

Paxynok Kiienra B banky,

Ha SKUH MaioTh Oyru
nepekasai bankom komru
Kiienra

20 p.

KYRi810/npo0axic/0oMin IHO3eMHOI 8antomu

ITIb Ta migmuc
YIIOBHOBA>KEHOTO
npaniBHuKa banky

«lata» Ta «Hac» npuHATTI
JUCTa-PO3NOPAIKEHHS
bankxom

3anosnoemuvca auwe y 6unaoky IOKIUKAHHA 306U HA
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