u b EKO BAHK
KPAIHM

IloBHe HaliMeHYBaHHSA 0AHKY:

ITYBJIIYHE AKIJIOHEPHE TOBAPUCTBO AKIIIOHEPHII BAHK «YKPT A3EAHK»
Kon €APIIOY: 23697280

KonTakTHa indopmanis:

Opunnuna agpeca: 03087, m. Kuis, Byn. €peBanceka, 1

Konraktuuii tenedon: 098 620 20 20 (Kuiscrap), 099 620 20 20 (Vodafone), 073 620 20 20
(Lifecell)

Anpeca enekTpoHHOI momTH: contactcentre@ukrgasbank.com

Anpeca 3a SIKOIO IPUIMAIOThCS (B T.4. HA SIKY HAJICUIIAIOTHCS) 3BEpHEHHS KIIEHTIB baHKy 1110
ckianeHi Ha nanepoBux Hociax: 01015, m. Kuis, Byn. CraponaBoanuipka, Oyn. 19,21,23
Enextponna agpeca aisi 3BepHEHb KIIEHTIB (JOPMOIO 3BOPOTHHOTO 3B’ SI3KY:
https://www.ukrgasbank.com/contacts/complaints_and_offers/

Anpeca BiacHoro Beocaiity: https://www.ukrgasbank.com/
JlineHsii Ta 103B0/1M, HA/IaHi 0aHKY

Buau 6aHKiBCHKUX MOCJIYT, 110 HAJAIOTHCS KJIIE€HTY: OaHKIBCHKI Ta iHII (PiIHAHCOBI MOCIYTH
BiZMOBIHO 10 3akoHy YKpainu «IIpo 6aHkH i OaHKIBCHKY AiSUTBHICTHY, B TOMY YHCI1
BIJIKPUTTSI paXyHKiB, HaJJaHHS KPEIUTIB, 3aTy4CHHsI BKJIa/liB (ICTIO3UTIB).

Tapudu Ta iCTOTHI XapaKTepUCTHKH 32 MOCJTYTaMu:

> 3ay4eHHs 0aHKIBCbKOTO BKJIany (aemo3ury) - Tapudu,

* Iadopmarist mpo iCTOTHI XapaKTEPUCTUKHU MOCIYTH OaHKIBCHKOTO BKJIaMy (eno3uty) «/lomarkoBuid
JIOX1/1» - pO3MIllleHa 3a [TOCUIaHHSIM;

*  Iadopmaris mpo icTOTHI XapaKTEPUCTUKU MOCIYTH OaHKIBChKOTO BKIaay (aerno3uty) «EKO-nemo3nt»
- po3MillleHa 3a [TOCHUIAHHSIM,;

*  Indopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 0aHKIBCHKOTO BKJIany (1eno3uty) «Bindynyemo
MICTa pa3oM» - pO3MillleHa 3a IOCUTIAHHSIM;

*  Indopmarisg mpo iCTOTHI XapaKTEPUCTUKU MOCITYTH OaHKIBCHKOTO BKJIaay (Ieno3uTy) «BilicbKoBHiD -
pO3MillIeHa 3a [TOCUIIAHHSIM,;

*  Indopmariisg npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 0aHKIBCHKOTO BKJIaNy (1eno3uTy) «BamtoTHuit
EKO-zgeno3ut» - po3miiieHa 3a mocuiaHHsIM,

*  Indopmariisg npo iCTOTHI XapaKTEPUCTUKH MOCIYTH 0aHKIBCHKOTO BKJIaNy (Ieno3uTy) «BamtoTHuit
KariTam) - po3MillleHa 3a OCUIAHHSIM;

*  Indopmaris mpo iCTOTHI XapaKTEPUCTUKH MOCITYTH 0aHKIBCHKOTO BKJIaAy (J1€no3uTy) «30J10Ta
rapaHTish» - PO3MillIeHa 3a [IOCUJIAHHSIM.

> 3 HaJIaHHS CIIOKUBYOTo Kpeauty (opmi JiMiTy oBepapadty — Tapudu, icTOTHI XapaKTEpUCTHKH I10 BCiX

MPOAYKTaX - PO3MillleHi 3a nocuiaanusM. OKpeMo Mo KO)KHOMY MPOIYKTY:

* Indopmartis mpo iCTOTHI XapaKTEPUCTUKU MOCIYTH 3 HAJIaHHS CIIO’KUBYOTO KPEIUTY Y GOpMi JIMITY
oBepapadty «KpeautHa kapTKa» (makeT «/{oMoBHYOKY) - po3MillieHa 3a TOCUIAHHSIM;

* Indopmartis mpo iCTOTHI XapaKTEPUCTUKU MOCIYTH 3 HAJIaHHS CIIO’KUBYOTO KPEIUTY Y GOpMi JIMITY
oBepapadty «KpeautHa kapTka» (makeT «EKo-KpenuTkay) - po3MilieHa 3a IOCHIAHHSIM,

* Indopmartis mpo iCTOTHI XapaKTEPUCTUKU MOCIYTH 3 HAJIaHHS CIIOKUBYOTO KPEIUTY Y GOpMi JIMITY
oBepapadty «KpeautHa kapTka» (maket «Premier-kapTka) - po3MillieHa 3a OCUIAHHSM;

* Indopmartis mpo iCTOTHI XapaKTEPUCTUKU MOCIYTH 3 HAJIaHHS CIIO’KUBYOTO KPEIUTY Y GOpMi JIMITY
oBepapadty «KpeautHa kapTra» (makeT «Exo+») - po3mileHa 3a moCHIaHHsIM,

*  Indopmartis mpo iCTOTHI XapaKTEPUCTUKU MOCIYTH 3 HaJIaHHS CIIO’KUBYOTO KPEAUTY Y GOpMi JIMITY
oBepapadty «KpeautHa kaptra» (maket «ATB-kapTka») - po3MilieHa 3a MOCUIAHHSIM.

*  Indopmartist mpo iCTOTHI XapaKTEPUCTUKU MOCIYTH 3 HAJIaHHS CIIOKUBYOTO KPEAUTY Y GOopMi JiMITY
oBepapadty «Kpeautaa kapTra» (maket «EasyCardy) - po3MilieHa 3a mocuiIaHHsIM.
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https://www.ukrgasbank.com/upload/file/ih_easycard_01072022.pdf

Iopsaok i npouenypy 3axXucTy NEPCOHAIBHUX JAHUX (BUTHAT) OaHKY:
po3mileHo 3a mocwianHsM https://www.ukrgasbank.com/confidence

JlaTta HaOpaHHs YnHHOCTI My0JiuHoi mpono3uuii (odpeptu): 05.02.2025 p.

— IHopsigok niii 0aHKy B pa3i HEBUKOHAHHSA KJII€EHTOM 000B'SI3KiB 3TiJIHO 3 I0OTOBOPOM NP0
HA/IaHHS 0AHKIBCHKHUX MOCJIYI: BU3HAYCHHN Y BIAMOBIIHUX MiJMYHKTaX IIboro JoroBopy,
30KpeMa (ajie He BUKIIIOUHO) HACTYITHUMU:
— mianyakramu 1.4.3.5., 1.4.3.6.,1.4.3.9., 1.4.3.10. PO3AUTY 1. 3ATAJIbHA YACTHUHA JOI'OBOPY;
— mignynakramu 2.2.3.2., 2.2.3.3., 2.2.3.11., 2.2.3.12. PO3JUTY 2. OBCJIYTOBYBAHHS [TOTOYHUX
PAXVYHKIB;
— mianyskramu 3.1.3.6., 3.1.3.10.2,, 3.1.3.14., 3.1.3.15., 3.3.29.1. PO3JJJTY 3.
OBCJIYTOBYBAHHSA KAPTKOBUX PAXVYHKIB;
— mianyaktom 4.5.1.6. PO3AUTY 4. OBCJIYI'OBYBAHHSA AETIO3UTHUX
PAXYHKIB.
Iopsiaok po3risay 6AaHKOM 3BepHEHb KJIEHTIB (BUTAT): PO3MIIIECHO 32 TOCHIAHHIM
https://www.ukrgasbank.com/about/q_service/
[adopmarito npo posrisa 3BepHeHb HarionanbHuMm OankoMm Ykpainu posmimieHo B Posnini «3BepHEHHS
rpomaasia» odimiiiHoro [HTepueT-npeacrapuunTBa HaionansHoro 6anky 3a
nocunanuam: https://bank.gov.ua/ua/consumer-protection/citizens-appeals

IndopMmaliisi Npo cucTeMY rapaHTYBaHHSI BKJIAAIB (piZMIHUX 0Ci0
IHonepenxenus:

IPABUJIA BIJKPUTTS TA OBCJIYTOBYBAHHS PAXYHKIB ®I3UYHUX OCIb TA
HAJAHHS ITOCJYT 3A INIATIZDKHUMU KAPTKAMMUM ITYBJIYHUM AKHIOHEPHUM
TOBAPUCTBOM AKHHIOHEPHUM BAHKOM «YKPI'A3BAHK)» € my0:1i4HOO MPOTIO3HUIII€I0
(odeproro), mianmucanHAM(TIpUETHAHHSIM J10) K01 KITi€HT Hagae 3roay Ha YMOBH, BU3HAYCHI B HIl.

KitieHT MOXe BIZIMOBHUTHCS BiJi OTpMMaHHS PEKJIAMHHUX MarepiajiiB 3aco0aMM JHUCTAHIIIMHUX KaHAJIIB
KOMYHIKaIlii.

bank Mae mpaBo po3MICTUTH Ha BIIACHOMY BeOCaiT1 1HITY 1H(OpMAIIiO MO0 i€l MyOaI9HOT TPOIO3HIIII.
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3aTBepaxkeno CrnutbHEM  3acimaHHsMm — Kowmitety 3
yIIpaBIIiHHS aKTHBAaMH Ta MacuBaMu 1 TapupHOro KOMITETy
Ab «YKPI'A3BAHK» ([lomatrok 1 mo IIportokomy Bifg
19.08.2020 Ne190820/4), 31 3minamu 3rigHo IIpoTokomy
KVYAII i TK Big 18.01.2021 Nel180121/1, Bix 18.03.2021
Nel180321/2, Bim 18.05.2021 Nel80521/1, Bim 25.05.2021
Ne250521/2, Bin 15.06.2021, Big 13.07.2021 Ne130721/1, Bix
25.08.2021 Ne 25.08.21/1, Big 06.09.2021 Ne060921/1, Bin
23.09.2021 Ne230921/1, Bix 07.12.21 Ne071221/1,

31 3minamu 3rigHO [IpoTokomy OL Bix 10.06.2022 Ne84,
Bix 08.08.2022 Nel25, Bix 29.08.2022 Nel40, Bin
11.11.2022 Ne 194, Bix 30.11.2022 Ne 207, Big 01.03.2023
Ne 43,

31 3minamu 3rigHo [TpoTtokomy TK Big 13.09.2023 Ne31/1,

31 3miHam# 3rigHo [IpoTtokomy BK Bix 23.11.2023 Ne6/2,

Big 11.12.2023 Nel2/1, Bix 23.01.2024 Ne8/1, Bix
15.07.2024 Ne78/1, Big 02.09.2024 Ne97/2, Bix 07.10.2024
Nel13/1, Big 01.10.2024 Ne110/1, Bix 25.10.2024 118/2, Bin
14.11.2024 Ne124/2, Bix 03.12.2024 Ne129/2, Bin
09.12.2024 Nel31/2, Bim 17.12.2024 Ne134/1, Bin
04.02.2025 Ne20/3

MMPABUJIA BIAKPUTTSA TA OBCJIYTI'OBYBAHHSA PAXYHKIB ®I3UYHUX OCIb TA
HAJJAHHS MOCJYT 3A IIVIATIZKHUMU KAPTKAMMHA ITYBJITYHUM AKINIOHEPHUM
TOBAPUCTBOM AKINIOHEPHUM BAHKOM «YKPI'A3BBAHK»

[TpaBuna BiAKpUTTS Ta 00CIyrOBYBaHHS paxyHKIB (Di3MYHHX 0Ci0 Ta HAJAHHS MOCIIYT 3a IUIATHKHUMHU
kaptkamu [TYBJITYHUM AKIIIOHEPHUM TOBAPHCTBOM AKI[IOHEPHNM BAHKOM
"VKPI'A3BAHK" (nani — IIpaBuia) € cucreMoro 3aTBep/KeHUX baHKOM Ta onpuiitoJHeHUX Ha odiumiiHoMYy
caiiti Ab «YKPI'ABBAHK» (mani — bank, KHEJIIT) www.ukrgasbank.com (mami — Caiit) HOpMm, M0
BH3HAUAIOTh 3arajbHi Ta MyOsiuHl YMOBH BIJHOCHH MK baHkoMm Ta Qi3nyHMMH 0c00aMu, K1 KOPUCTYIOTHCS
[Iponyxramu banky /1t BiacHUX noTpeo.

Indopmartis mpo mpaBuia Ta YMOBU HaJlaHHS €JIEKTPOHHUX JIOBIPUMX MOCTYT OMPUIIIOHEH] Ha CalTi
KBai(hikoBaHOTO Ha/laBaya €IEKTPOHHUX JOBipunx mocayr banky gca.ukrgasbank.com

L1i [TpaBuna € mpono3uiiero (0hpepTor0) A0 yKIaAeHHS A0roBOpY O0aHKIBCHKOTO BKIIATy, AOTOBOPY
0aHKIBCbKOT'0/KapTKOBOT'O PaxyHKY, JI0TOBOPY MPO HAJIaHHS €JIEKTPOHHUX JOBIPUYMX HOCIYT.

[Mpuennanns mo tux IlpaBuin 3MIHCHIOETHCS NUISIXOM TOMAHHS 3asBH-IOTOBOpPY, (opma sSKoi
po3mimieHa Ha Caiiti banky (mani — 3asBa-gorosip). 3asBa-10roBip BU3Hayvae siki came [IpoIyKTH 3aMOBIIEHO
KrienTom Ta iXHI OCHOBHI IapamMeTpH/XapakTepHCTUKU (30KkpeMa, HaiiMeHyBaHHs [IpomyktiB, Tapudnmii
iaH, [Iporpama kpeauTyBaHHs, nepesik 3aMoBieHUX J[01aTKOBUX NOCIYT napTHepiB baHKy, TOI10), a TakoxX
1HII1 MapamMeTpu, HeoOX1IH1 AJi1 KOHKpEeTH3alii yMoB KopucTyBaHHs [IpomgykTom.

[Tinmucannsm 3asBu-goropopy Kmient aknentye mi [IpaBuna.

[IpaBuna, mianucana 3asBa-norosip, Tapuduwuii rian, [Iporpama KpeauTyBaHHS, TOKYMEHTH, IO
BHUMAararoThCsl YUHHUM 3aKOHOAABCTBOM Y KpaiHU 3 MUTaHb KPEAUTYBaHHS (PiI3MYHUX 0Ci0, yCi 3MiHU Ta TOJATKH
710 HUX, K1 TaKOXX po3MinrytoThest Ha Caiiti banky, a Takox iHIII 3asiBH Ta po3nopskeHHs Kimienta npuidHATI
bankom 10 BHKOHaHHsS Ha yMoBax mux [IpaBui, pa3oM BBaXarOThCS YKIAJEHUM JOTOBOPOM OaHKIBCHKOTO
BKJIany (/leno3uTHHM AOrOBOpPOM), JOrOBOPOM OaHKIBCHKOTO/KapTKOBOTO PaxyHKY, TOTOBOPOM PO HaJaHHS
eJIEKTPOHHUX J0BipuuX nocuyr (nami — JJorosip).

bank 1 Kiient € Ctoponamu Jlorosopy, pexBizutu banka 3a3naueni y [lpaBunax, pexsizutu Kiienra
3a3HavYaroThes y 3asBi-JOTOBODI.


http://www.ukrgasbank.com/
http://www.ukrgasbank.com/
https://qca.ukrgasbank.com/
https://qca.ukrgasbank.com/

JloroBip € JO0roBOpOM NpHETHAHHA Yy po3yMiHHI cTarTi 634 L{uBinbHOTO KONeKcy YKpaiHu, TOOTO
1oro yMoBHM BCTaHOBJICHI ojHI€I0 13 CTopiH (y hopmynsapax abo iHIUX cTaHAAPTHUX PopMax), 1 Moxke OyTH
VKJIAJCHUN JUIIE IIJITXOM TpHeaHanHs apyroi CTopoHU 10 3amporoHoBaHoro lorosopy B minmomy. JIpyra
CropoHa He MO’Ke 3alpONOHYBaTH cBO1 yMoBH JlOoroBOpYy.

PO3/LJ 1. 3ATAJIbBHA YACTUHA 3
1.1. TEPMIHU, 1O BUKOPMCTOBYIOTHCS B ITIPABUJIAX 3
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PO3A1JI 6. PEKBI3UTHU BAHKY 106

PO311JI 1: 3ATAJIBHA YACTHUHA

1.1. TEPMIHHU, IO BUKOPUCTOBYIOTbHCS B IIPABUJIAX

ABTenTH(ikaniss - mporenypa miarBepmkeHHs ocobu Kiienra, mo 3mificHioeThcs bankom mpu
3BepHeHH1 KimienTa no banky mmisixom 3Bipku BiamoBiaHOI iH(opMartii, mo 3a3HadeHa Kiientom y 3asBi-
JloroBopi ab6o noBigomiieHa KimieHTOM 101aTKOBO MMiciis IpueaHanHs 10 J[oroBopy, Ta sika BKItOYEHa 10 6a3
naHux baHky, 13 TUMM 1aHUM, 10 MOB1AOMIISIIOTHCS KimienTom/

ABTONPOJIOHIallisi — aBTOMAaTH4YHE IPOJOBXKEHHA CTPOKY 30epiraHHs KOWITIB Ha Jleno3uTHoMmy
paxyHKy Ha aHaJIOTIYHY JI0 TIOTIEPETHHOT0 CTPOKY 30epiraHHs KOIITIB KUIbKICTh KaJICHIapHUX JIHIB.

ABTopu3aniiiHi giMiTH — oOMeXXeHHs Ha TpoBeIeHHs orepaliid 3 KapTtkoro, BcraHoBieHi bankom
ta/abo [InaTikHUMU cUCTEMaMH 3 METOK0 3HMIKEHHS PHU3HMKIB HECAaHKIIIOHOBAHOTO MOCTymy 10 KapTkoBoro
paxynky KiienTa. ABTOpHM3alliiiHi JIMITH BH3HAYalOTh MAaKCHMaJbHY CyMy Ta KIJIBKICTh OINepamid 3

BUKOpUCTaHHAM KapTku 3a meBHUIA Iepio.

ABTOpH3aLis — poreaypa OTpUMaHHs 103BoiTy EMiTeHTa Ha IpoBeIeHHs oneparlii i3 3aCTOCyBaHHSIM
Kaprku.

AxtuBania Kaprkum — mpouenypa, 110 BUKOHYeTbCS B iHpopMauiiHuX cucremax baHky mono
nepeBefeHHs KapTku 13 craTycy «BHITyLIEHa/HEaKTHBOBaHa» B CTaTyC, SKUH 3a0e3ledye HaJIeKHY
¢dyHkiioHansHICT, KapTku, B TOMy 4HCIi JOCTyn 10 KomTiB 3a KapTtkoBum paxynkom. AktuBaris Kaptku
BUKOHY€ETbCs 3a (hakToM orpuMaHHs Kiienrom KapTku 1IIIsIXOM BUKOHAaHHS OOOB’SI3KOBHX CIIEL[iaJIbHUX
npouenyp, nepeabdaueHnx bankom 3rigHo 3 nmpaBunamu [lnatixHux cucrem ans [lepxkarens 1 mpaliBHUKa
banka, mo Bumae Kaprky Kiienty. bankoM MoXyTh BH3HAauaTHCs pi3Hi mporenypu AKTHBAMii Ui pi3HUX
BuiB KapTok.

Bararocroponnst yroga CRS — 11e 0aratocTOpoHHs yrojia KOMIETEHTHUX OpPraHiB PO aBTOMATUYHUM
oOMiH iH(popMariero npo ¢inancoBi paxyHku (Multilateral Competent Authority Agreement on Automatic
Exchange of Financial Account Information), BignoBinHo 10 sxoi bank 3000B’g3aHuil 311HCHIOBATH 3aX0/1
HaJIe)KHOT KOMIUIEKCHOI NMEpEeBIPKU PaxyHKIB 3 METOIO BUSBIEHHS OCiO, sIKI € MOJATKOBUMHU pPEe3UACHTAMU
IHIIMX MIA3BITHUX IOPUCAMKIIIN-TapTHEPIB 3 00MiHYy 1HpopMaliero. [Hpopmalis Mpo Taki paxyHKH Y BUTIISI
3BITY IIPO MA3BITHI PaXyHKHU MOJAE€ThCs 10 [lepkaBHOT MOAATKOBOI Ci1yk0u YKpaiHu.

Ba3oBa npoueHTHA cTaBKa — MPOLIEHTHA CTaBKa, 1110 3aCTOCOBYETHCS MPH PO3PAXYHKY MPOIIEHTIB 3a
yknaneHuM Jlorosopom. 3aTtBep/keHHit bankom po3mip ba3oBoi HpoIeHTHOI CTaBKM 3a KOPHCTYBaHHS
Jlimitom Jlo3BosieHOTO OBepapadTy Bu3HavaeThes IIporpaMoro kpennTyBaHHs, 3aTBepkeHn baHkoM po3mip
ba3oBoi npoieHTHOT cTaBkM 3a 3aiuiIkaMu KowTiB 3a KapTtkoBuMm paxyHkoM/CyOpaxyHKOM BU3HAa4YaeTbCs
Tapupnum nnanom obpanoro Kmientom IIpoaykry/Ilakery. Po3Mipu MpoLEeHTHUX CTaBOK 3a3HAYalOThCS Y
3asiBi-10rOBOpI1, 3aCTOCOBYIOTHCS Ta MOXYTh OyTH 3MiHEHI Ha yMoBaX, BHU3HaueHuXx uumu [IpaBunamm,
[Iporpamamu kpenuTyBaHHs Ta TapupHUMHU MIIAaHAMHU.

Bankomat — nporpaMHO-TeXHIYHHIA IPUCTPIN cCaMOOOCITyroBYBaHHsI, III0 HAJIa€ MOKJIMBICTh
JlepkaTelnto KapTKH 3/11HCHUTH caMOOOCIIyrOBYBaHHS 3a ONepallisiMHi 0/Iep>KaHHs KOUITIB y TOTiBKOBIH dopmi,
BHECEHHS 1X JUIs 3apaxyBaHHs Ha BIANOBIAHI paXyHKH, oJiep>KaHHs 1H(GopMallii 1070 CTaHy PaXyHKIB,
nepeka3 KOIITIB MK BIaCHUMH paXxyHKaMH, a TaKOX BUKOHATH 1HIII oreparii 3riIHO 3 PyHKIIOHATbHUMHU
MOJKJIMBOCTSIMU ITHOT'O TIPUCTPOIO.

BaoxyBannsa KapTku — BCTaHOBJIEHHS TEXHIYHOI 3a00pOHM Ha 3/1IHCHEHHS orepartiif 3
BUKopucTaHHAM KapTku Ha piBHI 3a00poHH ABTopu3allii. brokyBanus KapTku 311 icHIO€ThCS 32 3BEpHEHHSAM
Jleprkatenisi, IpU BUSIBIICHHI/M1103p1 IIaXpalChbKUX ii 3 KapTKoIO, Ticis 3akindeHHs: Ctpoky aii KapTku Ta B
IHIINX BUMAJKaX, BU3HAYCHUX IMMU [IpaBuiamMu, 3riTHO 3 BUMOTaMHM YMHHOTO 3aKOHOJIaBCTBa Y KpaiHU Ta
npaBuiamu [naTikHUX cucTeM, IUISIXOM NocTaHOBKH KapTku 0 «cromn-cnucky». biokyBanus Kaptku moxe
OyTH TUMYaCOBUM a00 mocTiiHuM. [TOHOBIECHHS MOXKIIMBOCTI 31IMCHEHHS OTepallii 3 BUKopucTanHsaM Kaptku
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(mani — Po36okyBannst KapTkn) 31iiCHIOETbCS HA YMOBAaX, BU3HaYCHUX LUMU [IpaBuiamu, uie Ko BoHa
3a0JI0KOBaHa TUMYacOBO.

BapricTh mociyru — BupakeHa B TpOIIOBOMY €KBiBajieHTI BapTicTh [lociyr, mogatkoBux Ta/abo
CYITYTHIX TIOCIIYT.

Bunucka — 3Bit po cras [Totounoro, KaprkoBoro a6o Jlemo3uTHOTo paxyHKY, IUIaTiXKHI onepartii (mpo
KO’KHY BUKOHAHY OIEpaIlifo) Ta pyX KOIITIiB 3a IEBHUHI Tepio]l, sika HagaeThesi bankom BiacHuky [Totounoro,
KaptkoBoro ab6o /leno3uTHoro paxysky mno 3anuty Kiienra.

Bunucka no kaprui — inpopmartis, mo Gopmyerscs B Cucremi IbO banky i BizoOpakae iHdopmariito
BUKJIIOYHO 110 onepaiiisim o Kaprui Kiienra.

BHyTpilmHbOyKpaiHChbKa NJIATiKHA onepallis — oneparis y sSKiii eKkBaiipoM € pe3usieHT YKpaiHu

BurtpartHuii 6aaHc — rpaHUYHa CyMa KOIITIB, 110 TOCTymHA JlepikaTelnto Ui 311HCHeHHS Omeparii 3
Kaptkoro. Po3mip ButpaTHoro GajaHcy BU3HAUYaeThCs K CyMa 3aJIMILKY BIACHUX KOWITIB Ha KapTkoBomy
paxyHky/CyoOpaxynky Ilakery/Ilponykry, 30impmieHa Ha posmip Jlimity Jlo3BoneHoro omepapadry, 3a
BHUpaxXyBaHHSM KOINTIB y CyMmi 3AiliCHEHOI (MX) IMIaTikHOI(MX) omepanii(if) 3a BigmoBimHumu Kaptkamu,
eMiToBaHMMHU B Mexax Ilakery, 3abimokoBanux (ane He cnucaHux i3 KaprtkoBoro paxyHky/CyOpaxyHKy) 3
METOI0 TMOJAJBIIOr0 BUKOHAHHSA 3000B’s3aHb banky mnepen IlmaTDKHMMH cucTeMaMu 3a TakorO(UMH)
oreparfiero(siMi), Ta 3a BUPAXyBaHHSIM HecIIaueHUX 3000B’s3aHb KiienTta 3a JloroBopom (30kpema, 1o
Kowmicii, mrpadpuux cankuisx tomo). Po3mip Burparnoro 6amancy mo CmapT-KapTii BHU3HAYAETHCS SK
3arajibHU KOHCOJIIIOBaHUH po3Mip Bcix Burparnux OananciB 3a Bcima CyOpaxynkamu [lakeris/IIpoaykris,
mo npuenHani 1o Cmapt-kaptku. [Ipuennanns no Cmapt-kaptku Butparnoro 6anancy nesnoro CyOpaxyHKy
abo ioro Bix’eIHaHHS 3A1MCHIOETHCS Ha po3cya KirieHTa BiAMOBIIHO A0 HOro morped Ha MiAcTaBi HOTO
UCbMOBOTI'O 3BEPHEHHS.

Butpartni onepaitii — onepaiiii B TOproBeibHO-CEPBICHIA MEPEKi, BUJlaya rOTIBKH yepe3 OaHKOMAaTH,
BUa4a roTiBku 4epe3 kacosi POS-tepminanu, P2P nepekasu, 3nilicHeHi 3a gonomororo Kaprku.

BigkpuTunii K104 — napamMeTp ajJropuTMy acCUMETPUYHOr0 KpUNTOrpadiqyHOTO MEepeTBOPEHHS, KU
BUKOPUCTOBYETHCS SIK €JIEKTPOHHI JlaHi Ul MEePEBIPKU €IEKTPOHHOTO MIAMUCY YU MEeYaTKH, a TAKOX Y LJIAX,
BHU3HAUEHUX CTaHAApTaMH /s KBaTi(iKOBaHUX CEPTU(IKATIB BIIKPUTUX KITIOUIB.

Brkaaguuk — ¢izuuHa ocoba (pe3uaeHT/Hepe3uAeHT), aka posmimye Jlemo3utr Ha Jlemo3uTHOMY
paxyHKy. Y pa3i BiAKpuTTS [lemo3uTHOTO paxyHKy Ha KOPHCTh TPEThOi 0coOM, BKiIamHUKOM BBa)aeThCs
oco0a, 1110 BiJIKpuBae Jleno3uTHUN PaxyHOK Ha KOPUCTb TPEThOI OCOOM, 10 MOMEHTY MEpPIIOro 3BE€PHEHHS Y
bank ocobu, Ha KOPUCTH AKOi BIAKPUTO JleNO3UTHUIN paXyHOK, 3 METOI0 BUKOPUCTaHHS [en03UTHOTrO paxyHKYy.
I[Ticns mepmioro 3BepHeHHs y baHK ocoOHM, Ha KOPHUCTh sIKOi BIAKpUTO Jlemo3uTHUIl paxyHOK, 3 METOIO
BUKOPHUCTAaHHA JleO3UTHOTO paxyHKy, 1AeHTHdikawii, Bepudikaiii Ta BUBUEHHS I1i€i ocobu, Bxnagnukom
BBAXKAETHCS 0c00a, HA KOPUCTD SIKOT BIAKPUTO J[eno3uTHHI paXyHOK.

Brparta KapTkm — HeMoxJuBicTh 3/11CHeHHs JlepxkareneM KOHTpoIro 3a KapTkoro, Oy/b-ske BUOYTTS
Kaptku 13 BonominHs Jlepikarens BHACHIIOK Jiid TpeTiXx ociO, HembanocTi camoro Jlepkarens, Oyab-sKUX
IHIIMX TPUYMH Ta/ab0 HEMpaBOMipHE 3aBOJIOIHHA TpeThoro ocoboro Kaprkoro abo iHpopmariero mpo ii
wiatikHi pekBizutu (Homep, Crpok aii Kaprku, CVV2/CVC2 kon) ta/abo iH(popmalli€ro Mpo KOAyBaHHS
marHiTHOi cmyru Kaptku a6o npo [1IH-kox KapTku.

Brpatra Homepy Mo6iibHOIrO0 TenepoHy — HEMOKIMBICTD 3/11HCHEHHS KIlieHTOM KOHTPOJTIO 32 CBOIM
MOOiTbHUM npuctpoeM (SIM-kapTku), Ha skoMy BcTaHOBJIeHO Homep MoOinbHOro TenedoHy, Oyap-ske
BUOYTTS 11bOro MoOibHOrO npucTtporo (SIM-kapTku) i3 BojoaiHHs KiieHToM BHaAcmifok Aii TpeTix ociO,
HeznOanocti camoro Kiienrta, Oynb-KMX 1HIIUX MPUYMH Ta/ab0 HEMpaBOMIpHE 3aBOJIOJIIHHS/KOPUCTYBAaHHS
TpeThoto 0co60r0 HoMepoM MoOinbHOTO TenedoHy.

[eGeToBuii mepekas — ruiaTi>KHa orepaiiis, o 3A1HCHIOETbCA 3 paxyHKy KitieHTa Ha mijgcTasi
HaslaHoi oTpuMyBaueM [ naTikHOT IHCTPYKIIiT, 32 yMOBU OTpUMaHHs 3roau KilieHTa Ha BUKOHaHHSA TUIATKHOT
orepatii, HalaHOi HUM OTpuMYyBauy, banky orpumyBaua abo Knienra, abo Ha minctasi [InatixHoi iHCTpYKIIii
cTsryBaya 0e3 OTpHMMaHHS 3TO/IM IUIaTHUKA



Jexaapant — (izuuna ocoba — pe3uaeHT (B T. 4. caMmo3aiiHATa ocoba y po3yminHi [logatkoBoro
KOJIeKCY YKpaiHu), a Takoxk (izudHa ocoda, sika HE € PE3UJICHTOM YKpaiHw, ajie sika Oyjia pe3uJeHTOM Ha
MOMEHT OTpUMaHHs (HaOyTTs) 00'€KTIB JA€KIapyBaHHS YM HA MOMEHT HapaxyBaHHs (OTPHUMAaHHS) TOXOJIB, 32
paxyHOK sKuX Oynu oTpumani (HaOyTi) 00'€KTH JeKJIapyBaHHs, 1 sKa BianoBimHO a0 IlogaTkoBOTO KOJEKCY
VYkpaiau € uu Oyna miuaTHUKOM monaTkiB. [leperik oci0, mo He MOXyTh OyTu Jlexknapantamu, BU3ZHAYEHO
[TogaTkoBUM KOAEKCOM Y KpaiHM.

JleHHa TPOLEHTHA CTaBKa - 3arajbHi BUTPAaTH 3a CIHOXHBYUM KPEAUTOM 32 KOXKHHA
JeHb ~ KOPHCTYBaHHS  KpPEAMTOM,  BHpPaXEHI y  MpPOLEHTax  BiJ  3arajlbHOTO  poO3Mipy
BUJIAHOTO KPEAUTY.

Jlenmo3uT — rpomioBa cyma/0aHKIBChKI MeTanu (BKJIAA), IO TpUiiMaeThCcs Bij BkiagHuka Ta
3apaxoByeTbcsi bankoMm Ha Jlenmo3uTHUIl paxyHOK Ha ymMoOBax OaHKIBCBKOI'O BKJIaJy BiANOBIAHO A0 YMOB
JloroBopy 3TiJTHO 3aKOHOAABCTBAa Y KpaiHU.

Jleno3uTHU PpaxyHOK - BKJIQJIHUH (JICTIOZUTHHI ) paxyHOK, 1110 BiAKpuBaeThcsa bankom Kiienty Ha
JIOTOBIPHIM OCHOBI 11 30€piraHHs KOIITiB Ta/ab0 OaHKIBCHKUX METAIB, 1110 nepeaaroThes Kienrom banky B
yIIpaBIIiHHS HA BCTAHOBJICHUH CTPOK ab0 0e3 3a3HaueHHS TaKOTO CTPOKY, ITiJl BU3HAYEHUH NPOIEHT (10Xix) i
HiAAraloTh NoBepHEHHIO KilieHTy BIAMOBIAHO /10 3aKOHO/AaBCTBA YKpaiHu Ta yMoB Jlorosopy.

Nep:xateab — Kiient abo [losipena ocoba KiieHTa, m0 Ha 3aKOHHHUX IiJICTaBaX BUKOPUCTOBYE
Kaptky (ii pexBi3uTH) /Ui iHILIFOBaHHS Mepeka3y KOIITIB 3 BiAMOBIAHOTO paxyHKy B baHky, abo 3ailicHIO€
1HIII oreparii 3 ii 3acTOCYBaHHSM.

JloBipena ocoba — ¢iznyna ocoba, sikii KiieHT noBipuB 3miiicHeHHs omepariii 3a PaxyHkom
(uacTKOBO 200 B MOBHOMY 00CsI31) Ha MiJACTaBl JOBIpeHOCTi, 0)OPMIIEHOT Y BCTAHOBIEHOMY 3aKOHOJAaBCTBOM
nopsiKy; Ta/abo ¢izuuna ocoba, skiid KimieHT nqoBipuB 3/iiiCHIOBAaTH 1HIII omeparii 3riiHo ymMoB nux [IpaBui
Ta YMHHOT'O 3aKOHOJaBCcTBa YKpaiHu. 31iiicHeH1 [loBipeHoro ocoboro oneparii no Paxynky (y ToMy uucii i3
3acTtocyBaHHAM J[01aTKOBOI KAPTKHM) BBAXKAIOTHCS OTIEPALisiMHU, 3A1MCHEHIMH 3a JopydeHHsIM Kitienra.

JloroBip 00c1yropyBaHHsi 3apIuiaTHOro MPOEKTY — JO0TrOBIp, YKJIaJAeHUuH Mk baHkoM 1 cy®’ekToM
roClo/aploBaHHd ab0 opraHizaii€ro, M0 MalOThb HalMaHuUX npauiBHUKIB (mami — IlianpuemcrBo-
poboToaaBels), MO0 3apaxyBaHHs 3apO0ITHOT IJIATH Ta IHIIUX MPUPIBHAHUX 710 HET BUILIAT, Tepea0adyeHux
YHHHUM 3aKOHOJIAaBCTBOM Y KpaiHu (zani —3apobiTHa ruiara), Ha KapTkoBi paxyHkn/CyOpaxyHKH MpalliBHUKIB
[lignpuemcTBa-poboTOAABLISL, BIIKPUTI B baHKy.

JlonaTkoBa kapTka — [Inati>kHa KapTka, eMiToBaHa Ha iM’a KiienTta abo Ha imM’s1 JloBipeHo1 ocobu
Ha mijicTaBi 3BepHeHHs KiieHTa.

JlonaTkoBa Ta/a00 cymyTHs MOCJIyra — [ociyra, sika Moxe HajiaBatucs Kiienty bankowm, TpeTsoro
0c00010, Ta MOB’s3aHa 3 YKJIAJEHHSIM JOTOBOPY IMpPO HaJaHHA OAHKIBCHKOI MOCIYTH (IUIaTeXi 3a MOCIYTH
KPEAUTHOTO MOCEpEeIHUKA, CTPaxoBl Ta MOJATKOBI IJIaTexi, 300pu Ha 0OOB’SI3KOBE JepiaBHE IEHCIHHE
CTpaxyBaHHs, Oip»oBi 300pH, IUIATEXI 3a IMOCIYTM JIep’KaBHUX pPEeECTpaTopiB, HOTApiyciB, CTPaXxOBUX
KOMITaHi#, Cy0’€KTIB OI[IHOYHOI AISUTBHOCTI, IHIIMX OCi0 TOI0). baHk MO)ke BUSHAUUTH TEPENTIK TOJAATKOBUX
Ta/abo CyMyTHIX MOCIYT, IO € 000B’SI3KOBUMHU JJIsi HadaHHs OaHKIBCHKOI MOCTYTH. baHK MO)kKe BH3HAYHUTU
nepesik TpeTix ocid, skl MOXKYTh HaJlaBaTH CIIOKHBadyaM JIOAATKOBI Ta/ab0 CYMyTHI IOCIYTH, MOB’s3aHI 3
YKJIaZICHHSIM JIOTOBOPY PO CIIOKUBYMH KpeuT (TaKkHii epellik HOBUHEH BKIIOYATH HE MEHIIIEe TPHOX OCi0 IS
KOKHOT'O BUJy IOCTYT, B 1HIIOMY Bumnaaky KiieHT Mae npaBo caMocTiiiHO oOpaTu 0co0y, sika MOKe Ha/laBaTu
Knienty BianoBiaHi 101aTKOBI Ta/ab0 CYMmyTHI MOCIYTH, cepel] 0ci0, He BKIIOUYEHUX 0 MEePetiKy, BU3HAYEHOTO
bankom). JlomatkoBa mnocimyra — JlomaTkoBa Ta/abo cymyTHs (CyNpoBigHa) NOCIyra, IOB’si3aHa 3
o0cIyroByBaHHSIM onepaniil 3 BukopuctanusMm Kaptku, nependauennx uumu IlpaBunamu Ta/abo ymoBaMu
ykiagenoro [loroopy (mociayru KoHcbepik-cepBicy, mociyru jaoctaBku KapTku B Mexax abo 3a Mexi
VYkpaiau To1110), He BITHOCUTHCS 0 PO3PaXxyHKOBO-KAaCOBOTO 00CIyroByBaHHs PaxyHky Ta HamaeTbest bankowm,
B TOMY YHCJI 13 3aJy4eHHSM TpPETiX ociO-HagaBauiB mociyr, Kiienrty 3a ioro gopydenusam. Jlo JlogatkoBux
MOCTYT HaJIeXaTh: MOCIYrd NOOPOBUIBHOIO CTpaxyBaHHS, 1H(OpMaliifHO-OpraHi3aliiiHi Mociyru, Mociayru
Konchepik-cepaicy, nociayru goctaBku Kaptku B Mexax a0o 3a Mexi YKpaiHu TOLIO.



JloaaTKOBI BUTPATH — TEICKOMYHIKaIlilHI Ta 1HIII TUIATH Ha KOPUCTh MOCTaYalIbHUKIB BCIX BHIIB
3B’s13Ky, Komicisg iHIMX OaHKIB — YYaCHUKIB pO3paxyHKIB 3a IUJIATDKHUMHU oreparismu KiieHrta, mogaTkw,
MHTO, 300pH Ta iHIII MOAIOHI HenepeadadyeHi BUTPATH, PO3MIp AKUX HeBigomMuit CTOpoHaM IpH iHINIIOBaHHI
0aHKIBCHKHX OTEPAIiii/TIOCIIYT, Ta K1 MOKYTh BUHHKHYTH B pe3yJIbTaTi 3aBEPIICHHS PO3PAXYHKIB.

Jlo3Bosienuii oBepapadt (ad6o Osepapadt) — obymoninena bankom 1 KitieHTOM MOXIHBICTB
OCTaHHbOI'O OTpUMYBaTH BiJ banky cnoxkuBunii Kpenut y rpusHi a1 nposefeHHs [lepaxareneM onepauii 3a
KaptkoBum paxynkom/CyOpaxyHKOM TIOHaJ 3aiuInoK BiacHuX komriB Kiienra na KaprtkoBomy
paxyHky/CyOpaxyHKy HEOOMEXeHY KUIbKICTh pa3iB, 32 YMOBH, 110 IPY KOKHOMY OTpuMaHHi Kpenuty po3mip
HeroraiieHoi 3abopropanocti 3a Kpenurom He nepeBunryBaTuMe AiF09Mil po3Mip JIiMiTy IpOTATrOM CTPOKY i
Jlimity Jlo3BoJsieHOTO OBepapadTy, BUSHAUEHOTO y 3asBi-q0roBopi, 0€3 mianucanHs Oyab-sIKUX OJaTKOBUX
yroj Ta/abo 1HIIUX JTOKYMEHTIB.

ExBaiipunroBa ycranoBa (naji — ExBaiip) — HajiaBau MiaTiKHUAX TOCTYT, SIKAWA HAJTa€ TOCITYTY
€KBaPHUHTY TUIATIKHUX IHCTPYMEHTIB.

ExBaiipunr miatizkHux iHcTpyMeHTIB (1aJi - ExkBaiipuHr) — marikaa mociyra, 1o moJisirae y
NPUKRHATTI TUIATKHUAX THCTPYMEHTIB, PE3YJIBTaTOM SIKO] € MepeKa3 KOIITIB OTpUMYyBady Ta/abo Brada KOIITIB
y TOTiBKOBIi# opMi.

EJIeKTpOHHUIi JOKYMEHT - JOKYMEHT BCTaHOBJIEHOI baHkoM opmu CTBOpeHHH 3aco0amMu CUCTEMHU
JbO, B sxomy iHdopMmaris 3adikcoBaHAa Yy BHIJISI EIEKTPOHHUX JAHUX Ta BHUKOPUCTOBYETHCS IMPH
oOciyroByBanHi bankom KiienTa B mopsiiky Ta Ha ymoBax, nepeabdadenux numu [IpaBunamu. Enexrponanii
NOKyMeHT, cpopmoBanuii Kmientom 3acobamu Cucremu JIBO, 1m0 MICTHTH PO3NOPAPKEHHS 3A1MCHUTH
IUVIaTDKHY omepanilo 3 PaxyHKy, BBakaeTbcsd ENEKTpPOHHOIO IUIATIXHOIO 1HCTpyKLi€r0. OOO0B’SI3KOBUM
napameTpoM EneKTpoHHOI miIaTikHOT IHCTPYKIIiT € EnekTpoHHmii miamnuc.

Enexkrponna noBipua mocayra (maai — EJIII) — mocnyra, ska HajgaeTbes A 3a0e3MEUYEeHHS
€JIEKTPOHHOI B3a€MO/IiT ABOX 200 OinbIne cy0’€KTiB, SIKi TOBIPSAIOTH Ha/laBady €IEKTPOHHUX JOBIPYMX HOCITYT
I110/10 HaJJaHHSI TaKOi MOCITYTH.

EnexkTponHa niarixkna incrpykuis — [lnatixHa iHCTpyKIis y BUrIaal EneKTpoHHOro JOKYMEHTY
(IInatixua 1HCTpYyKLis), kUit (a) chopmoBanuil (a) Ta nepeganuii (a) Kimientom no banky 3a gomomororo
Cuctemu 1BO Ta sixuit (a) MicTuTh po3nopsapkenHs Kimienta banky 3aifichut neBHi IlnaTixHi oneparii 3
KOIIITaMH, 10 MicTAThCS Ha Paxynkax Kiienra.

EjiekTpoHHUI miAnuc — JaHi B €IeKTPOHHIN (opMi, SKI 10AI0THCS J0 IHIIMX €IEKTPOHHUX JaHUX
a0o0 JIOT1YHO 3 HUMHM NOB'sI3aH1 Ta MpU3HAUEH] U 1AeHTU(IKaLll TiAnMcyBadya Takux gaHux. J{mst e mux
[TpaBun EnextpoHHuM mianucoM Bu3HaeTbesi OpHopasoBuit uudposuit mapons, KEII, mpoctuit EII,
OcoOuctuii mapons Ta [IIH-xkox 3anexxHo Bix 3amoBiieHoi KilleHTOM mnociayrm B Mekax HpHI0aHHX
[Iponyxris/[lakeriB Ta/abo mianucanHs JloroBopiB, NIPaBOYMHIB Ta 1HIIMX JOKYMEHTIB, 10 YKJIAJAArOThCS
bankom 3 KiienToMm.

Emicia nuatickaux incrpymenTtiB (nani — Ewmicisi) — mpoBeaeHHst omepariii 3 Bumycky (Ta
nepesunycky) Kaprok nesHoi Ilnatixxnoi cuctemu.

EmitenT naarizkuux incrpymentiB (aani — EmitenT) — 1opuanuna ocoba — yyacHuk IlnaTixHOoi
cucTeMH, kuii 3aiiicHioe Emicito KapTtok.

3asiBa Ha KYNiBJIW/MPoaa:k/00MiH iHO3eMHOI BaJIIOTH - 3asBa ska HajmaeTbcs KiieHTOM ist
3MIHCHEHHs omepamii 3 KymiBIi/poAaXKy/oOMiHy 1HO3eMHOi BaJOTH/OaHKIBCBKMX MeETaliB 3a (hOpMOIO
BCTaHOBJICHOIO BHYTPIIIIHIMA HOPMAaTUBHUMH JOKyMeHTaMH baHKy.

3araabna Baprictb Kpeauty — cyma 3aranbHOro po3mipy KpeauTy Ta 3arajbHUX BUTpaT 3a
CTHOXHBYUM KPETUTOM.

3araabumii po3mip Kpeaurty — cyma KomTiB, siki HajgaHi Ta/abo MOXKyTb OyTH HaJjaHl CIIOXKUBAUYy 3a
JIOTOBOPOM IIPO CIIOKUBYHMH KPEIUT.

3aranbHuii cranaapt 3BiTHOCTI CRS - 116 MibkHapoaHUI CTaHAAPT, IO BUMAarae BiJl KpaiH, sKi HOTo
IMIJIEMEHTYIOTh, 3/iiicHIOBaTH 30ip iH(popMarlii mpo GiHaHCOBI paXyHKH BJIACHUKIB paXyHKIB Ta IOPIYHO Ha
aBTOMAaTHYHil OCHOB1 OOMIHIOBATUCH TAKOIO iH(OPMALII€IO 3 IOPUCAUKLISIMU-TIApTHEPAMH 3 OOMIHY B paMKax
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BararocTopoHHBOT Yyroau KOMIIETEHTHUX OpraHiB MpO aBTOMAaTHYHUI OOMiH iH(opmalieo npo ¢iHaHCOBI
paxynku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account
Information).

3araabHi BUTpaTH 3a cnoxkuBunM KpeauTom - BUTpaTH CrokuMBaya, TOB'SI3aHI 3 OTPUMaHHSM,
00CITyroByBaHHSIM Ta MoBepHEHHAM KpeauTy, BKIIIOYarouu NpoueHTH 3a KopuctyBanHs Kpeaurom, Komicii Ta
iHII1 0OOB'SI3KOB1 TUIATEXKI 3a JIOAATKOBI Ta/ab0 cymyTHI mociayru baHky, KpeauTHOro mocepeaHuka (3a
HasBHOCTI) Ta TpeTix oci6. 3apeecTpoBanmii kopuctyBauy CepBicy — ¢iznmuHa ocoba, sika MpoHILIa
peectparito y cepici VISA ALIAS, 3 MeTor0 OTpUMaHHS IPOIIOBUX MEPEKa3iB 32 HOMEPOM TeIe(oHy.

3apmuiatHa kaptka — Kaptka, emitoBana bankom KiienTy B Mexax 3apruiaTHOro MPOEKTY, IS
e 3apaxyBaHHS 3apoO0iTHOI TUIaTH, BUILIAYeHOI [liAmpueMCTBOM-pOOOTOABIEM 3TiTHO 3 YHHHHM
3aKOHO/JABCTBOM YKpaiHHU, siIka MOXe BUKOpHCTOBYBaTHCs KilieHTOM A 1HIIMX BIACHUX MOTped (B TOMY
YUCIIL, JJIS 3apaxyBaHHS 1HIIUX TOTIBKOBUX Ta OE3TOTIBKOBUX MEpPEKa3iB);

3apniaTHuii MpoeKT — KOMIUIeKC BigHOCHMH MiX bankom, IlimmpuemcTtBOM-poOoTOnaBIEM Ta
npauiBHUKamMu Takoro IlianpuemcTBa-po60TOIaBLIs, BU3HAUEHUX YKJIAJ€HUMHU BIANOBITHUMH JOTOBOPAMU, B
YacTUHI 3apaxyBaHHs 3apoO0iTHOI math Ha KapTkoBi paxyHku/CyOpaxyHKH MpamiBHHUKIB (CIiBpOOITHHKIB)
[TinnpuemcTBa-poboTONaBILIA, BIIKpUTI B baHky, Ta cynpoBomkenHs Takux KapTtkoBux paxyHkis/CyOpaxyHKiB
Ha YMOBaX, MOro/pkeHux 3 [liamprueMcTBOM-poOOTOIaBIIEM.

3acio KEII - anapatHo-nporpamuuii abo anmapaTHUN NPUCTPIA YU IporpamHe 3a0e3MedeHHs, SKi
pealizyloTh Kpunrorpadgiddi aJrOpuTMH TEHepamii map KIoYiB Ta/ab0 CTBOPEHHS KBaTi(iKOBAHOTO
€JIEKTPOHHOTO TMIAMKUCY, Ta/abo mMepeBipKu KBai(hiKOBAHOTO EJIEKTPOHHOIO MIAMHCY, Ta/abo 30epiraHHs
0CcOOHMCTOrO KITF04a KBai(piKOBaHOTO ENEKTPOHHOTO MIANKUCY, SKUU BiMOBiIae BUMOraM 3akony Ykpainu «IIpo

€JIEKTPOHHY 1IeHTU(DIKAIII0 Ta eNEKTPOHHI JOBIpYi MOCITYTHY.
3asiBHMK — yIOBHOBaXeHHH nipeicTaBHUK [lignucyBaya, sikuit € Kitienrom banky, sikuit Ha 3aKOHHHX

nifcraBax 3Bepraerhes 10 KHE/II 3 metoro opranizaniii ta npoBenenHs peectpaunii [linnucyBaua — Knienta
Banky, orpumanns nocayr Big KHEJIII, a Takoxk 3MiHU #oro qaHUX (PEKBI3HUTIB) B YCTAHOBICHOMY MOPSJIKY.
Sxio B ocHOBHUX AaHUX (pekBizuTax) KBamidikoBanoro ceprudikara Bikputoro kitoua [linnucysaua, skuit
€ Knientom banky, cdopmoBaHOoro 3a 38epHEHHIM 3asiBHUKA, 3a3HAYAI0THCS PEKBI3UTH 3asiBHUKA, TO 3asBHUK
1 [TlinnucyBay, sikuii € Kimientom banky, € oHUM Cy0'eKTOM.

Intepuer-6ankinr — Ilpogykr banky ans Hamannsa KiieHtam mocnyr JIHMCTaHIIHHOTO
obcmyroByBanns B Cucremi JIBO 3a qonmoMororo kaHalliB 3B’ 513Ky, BU3HaUeHUX B JokyMeHTailii Cuctemu [1bO,
ta yepe3 Cailr banky. IIpoaykT no3Bonse Kiienty orpumysaru IHdopmaniiini nocnyru banky, mociayru 3
nepeka3y KOIUTIB 3 BUKOPHUCTAaHHSAM IUIATDKHUX PEeKBI3UTIB KapTku Ta BUKOHYBAaTH IHIII Al B paMKax
TEXHOJIOTI4YHO1 PyHKIioHanbHOCTI [IpoaykTy micns peectpanii Kiienra sik kopucryBaua y Cucremi J[BO Tta
ycIinHoi foro aBTenTudikaii bankom npu koxxuomy Bxosai B Cuctemy JIbO uepes Caiit banky.

Inpopmaniiini mocayru — nocnyru, ski Hanaotbes bankom Kiienty/Jlepaxarento mozao iHpopMmartii
npo ctad CyOpaxyHky Ta KapTkoBoro paxyHky, akTyaisHuil Butpatauii 6ananc no KaprkoBomy paxyHky abo
Cy6paxynky, BukoHaHi omnepariii 3 Kaprkoro/CyOpaxynkom/ KapTkoBHM paxyHKOM, TOIIO, MOCTYTH 31 3MIHA
CTaHJApTHUX NapameTpiB BukopuctanHa KapTku (Hampukiaza, 3MiHa ABTopH3auiiHux nimiTiB, 3miHa [1TH-
KoAdy, BKItOUeHHs/BiakmoueHHs ¢yHkuii 3DSecure, brnokyBanns/Po36nokyBanns Kaptku Toino), 3rigHo 3
TapuduHumu naaHamMu BIANOBITHO 0 MOPSIKY po6oTH KOHTaKT-IIEHTpY, TeXHOJIOTIYHO1 (YHKI[IOHAIBHOCTI
BianoBigHux [IpoayktiB (MoOGinbHuit 6ankinr, [nTepHer6ankinr, SMS-banking) Tomro, Ta He nependayarOTh
MO>KJIMBICTh 3/1ICHEHHS IIATIKHUX oreparliil (mepekasis).

Kaprtka «llIkoasipa» — Kaptka, emiToBana baHkoM Ha iM’s MaJoOJiTHBOI Ta/ab0 HEMOBHOJITHBOI
0oco0HM Ha MiJICTaBl BIAMOBIAHOTO MUCHMOBOTO 3BepHEHHS KirieHTa — omHOTO 3 0aThKiB, a00 YCHHOBHUTENS,
OMIKYHa/MIKTyBaJIbHUKA (JaJli — 3aKOHHUH NpencTaBHUK TUTHHU). [Ipu mipomy BBaxkaeTbes, mo KiieHT —
3aKOHHUM NMPEACTaBHUK AUTHHU OOPMUB BIAMOBIAHI IpaBa HAa PO3MOPSAHKEHHS KOILITaMH, PO3MILICHUMH Ha
KapTtkoBomy paxyHKy, Takiii MajoJiiTHIH a0 HEMOBHOMITHIN 0co0l HuigxoM nogaHHa baHkKy BinmoBimHOL
NUCbMOBO] 3asBU Ha BUmyck JlomaTkoBoi kapTku. Kaprka «lllkomnsipay 3aMOBISETbCS 32 YMOBU HasiBHOCTI y
Kiienrta 6ynp-saxoro Ilakery.



KapTkoBuii paxyHOK — NMOTOYHHMI paxyHOK omepauii 3a sSIKUM 3H1MCHIOIOTHCS 3 BUKOPHUCTaHHSAM
Kaprok. Jlns okpemoro aHamiTHYHOTO OOJIKY oreparii 3a KOXKHHM KapTkoBuM [IpoaykroM mpumbaHuM
Knientom B mexax [lakery bank moxe BuKopuctoByBatu okpemi CyOpaxyHKH, 3arajbHHI KOHCOJIJOBaHH
OanaHc 3a IKUMU J10piBHIOE OanaHcy o KapTkoBoMy paxyHKY.

KpauidikoBaHa eJleKTPOHHA NMO3HAYKA Yacy — €JIEKTPOHHI JlaHi, K1 OB’ A3YyIOTh 1HII €JIeKTPOHHI
JlaH1 3 KOHKPETHUM MOMEHTOM 4acy JUIs 3aCB1IUEHHS HassBHOCTI LIUX €JIEKTPOHHUX JIaHUX Ha IIel MOMEHT Jacy.

KBadgigikoBanuii esexkrponnuii mignmuc (aaJji - KEII) — ynockoHaneHuii e1eKTpOHHUH ITiIINC, SKUH
CTBOPIOETBCSA 3 BHUKOPUCTAHHSAM 3aco0y KBali(piKOBAaHOTO ENEKTPOHHOrO MiAmucy 1 0a3yeTbcs Ha
KBamiikoBaHOMY cepTH(IKaTI BIIKPUTOTO KITHOYA.

KpauidikoBanmii ceprudikar Binkpuroro kioua (naqi - Ceprudikar) — ceprudikar BiIKpUTOro
Kkmro4a, sikuii Bugaerbcss KHEJIII.

Kuient — diznuna ocoba (pe3uaeHT ab0 HEPE3UACHT), sika ykianae Jlorosip 3 bankoMm Ta BiakpuBae
PaxyHok.

KHEII — xBaniikoBanuii HagaBay eneKTpoHHUX qoBipunx nocayr Ab « YKPI'AZBAHK».

Komicin — Bapricte mocnyr, ski KiieHT TOropkyerscsi oOIuladyBaTH 33  KOMILJICKCHE
pO3paxyHKOBOKacoBe oOciyroByBanHs bankom Paxynky Kiienta 3rigno ymoB mux Ilpasun ta Tapudis, siki
po3mimeni Ha o¢iniiiHomy Caiiti banky. Kowmicist 3a mocnyru 3 po3paxyHKOBO-KacOBOTO OOCITYTOBYBaHHS
bankom Paxynky (Ilakery), BHUIYCK/TIEpEeBHITYCK OCHOBHOI/monaTkoBux KapTtok ta SMS-iHdopmyBaHHS
PO3paxoBYeThCS y pO3Mipax Ta B CTPOKH, 1110 Bu3HaveH1 B Tapuduomy rutani ta nux IIpaBunax. HapaxyBanus
3a3HAYCHUX KOMICiH BiIOYBA€ThCS NUITXOM XOJIyBaHHS CYMH BapTOCTI BIIOBITHUX MOCTYT 1o PaxyHky, Ta
3a HasgBHOCTI Ha PaxyHKy JOCTaTHbOi CyMHU KOIWITIB (ISl CIUIATH BapTOCTI MOCIYr B MOBHIA cymi) —
BiOyBa€ThCs criMcaHHs (CruiaTa) BapTocTi mocnyr nurixoM JleberoBoro nepekasy komris 3 Paxynky. Kowmicii,
SIK1 BCTaHOBJIEH] TapuHUM IJ1aHOM 32 BUKOHAHHS OIepallii 3 KapTkoro/PaxyHKoOM, po3paxoByIOTbCS B MOMEHT
BUKOHAHHS TaKoi omeparii Ta CHHCYIOThCcS 3 PaxyHKy B MOMEHT BiloOpaskeHHs BiAIOBIIHOI omepariii mo
Paxynky. ¥V pa3si HenoctaTHOCTI Ha PaxyHKy cyMH KOIUTIB JUIsl BUKOHAHHS OIepallii 3 BpaxyBaHHSIM KOMicii,
omepalrii BIIXUISAEThCS.

Kowmicis 3a pogaTrkoBy mociayry - BapTiCTh J0JAaTKOBOI ab0 CyNmyTHBOI mociyru, siky KiieHt
HIOTOJKYETHCS OIJIauyBaTH 3riJHO yMOB 1ux [Ipasui ta Tapudis, mo po3MimieHi Ha odiniiiHomy Caiiti banky.
Crucanns Kowmicii 3a momatkoBy ab0 CyMyTHIO TMOCTYTY BiOyBaeThcs HUIIXOM Je0€TOBOTO Iepekasy 3
KaptkoBoro paxyHky/CyOpaxyHKy, 3a SKMM 3/iiiCHIO€ThCs 3aMoBiIeHHs KiienToMm JloaTkoBoi nociyru abo 3
Oynb-skux 1HmuX KaptkoBux paxyHki/CyOpaxyHkiB KiienTta y TepmiH, nepenbauenuid Tapudamu. bank
moxe BinMoBUTH KitieHTy y HamanHi JlogaTkoBoi Mocinyrd y pasi HejocTaTHocTi Ha KapTkoBomy
paxyHky/CyoOpaxynky Kiienta (iHmmx KaprtkoBux paxynkax/CyOpaxyHkax KiieHta) cymMu KOIITIB st
OILJIaTH KOMICii.

Komnpomerauisi ocoducroro kiawuya — Oyap—saKa MoJis, 110 NMpU3Bena abo MOXe MPU3BECTU 10
HECaHKITIOHOBAHOTO OCTyIy A0 OCOOMCTOro KiTtoya.

Kpenut — rpoioBi komry, o HajgaroTbesd bankom Kitienty Ha npuadaHHs ToBapiB/pobiT/mocayr uis
32/I0BOJICHHSI TIOTpeO, HE TOB’S3aHUX 3 MIAMPUEMHHUIILKOI0, HE3AICKHOI MPOQECiitHO MISUTBHICTIO ab0
BUKOHAHHSI 00OB’s13KiB HAMaHOT'O MpaIliBHUKA, HA YMOBaX MOBEPHEHHS, CTPOKOBOCTI Ta MJIATHOCTI. Y LHUX
[IpaBunax Bu3zHaueHi yMoBH KpeauTHUX [IponykTiB, 1o nepenbdaydaroTh BUavy crokuyoro Kpenury.

JlimiT Jlo3BosieHoro osepapagty (ado JlimiT) — MakcumanpHa cymMa KOIITIB, y Mexax skoi KimeHt
orpumyBatume Kpeaur. Posmip Jlimity Bu3HayaeThcsi bankom BinmoinHo 10 obpanoi Kiientom IIporpamu
KpEAUTYBaHHS MICIs OLIHKH KpeauTocrpoMoxHocTl Kiienta BinnoBigHO 10 BUMOT 3akoHy Ykpainu «lIpo
CTHOXHBYE KPETUTYBAHHSD.

MikHapoaHa nJjaTizkHa onepauis - onepariis y sSikiii eKBaiipoM € Hepe3uAeHT Y KpaiHu.

MinimanabHuil 06car onepauii 1 Hagcuaanusa SMS-noBixomiienb (qamr Takox — MiHIMaTbHUAN
oOcsr omeparliif) - BctaHOBiIeHNH bankoMm MiHIMaabHUIA po3Mip omneparii 3a PaxyHkowm, npo 31iiCHeHHS SKOi
bank nmoBigomisie KimienTa nuisixom Hagcunanus SMS-1oBiioMIeHb Ha HOMEp MOOUTEHOTO TesleOHY B MekKax



npunbdanoro kiaientom [Ipogykry SMS-banking. IIpo BcTaHOBIEHHS/3MiIHY 3HAUEHHSI MiHIMAJIBHOTO 00CATY
omepaiii as Hagacuiaanas SMS-noBinomieHs bank po3mintye iHdopmartito Ha CaiTi.

MiniManbHui mocTIiHUIN 3aJIMIIOK — MTOCTiKHA (He3MiIHHA) YaCTHHA (DAKTUYHOTO 3aJIMIIKY KOIITIB
Ha Kaprmi (Ha BignoBigHomy it KaptkoBomy paxyHky/CyOpaxyHKY) IpoTaromM Po3paxyHKOBOTO MicsIls, sika
JOPIBHIOE HaiMEHIIOMY cepe] (PaKTHYHUX 3aIMIIKIB KomTiB Ha KapTkoBoMy paxyHky/CyOpaxyHKy Ha KiHEIb
KOXKHOTO JTHS PO3paxyHKOBOIO MicCsIIsL.

MiniMaabHiid miaartik (mowmicsynuil miatix mo Kpemuty) — po3mip IOMICSYHMX 3000B’s3aHb
Knienrta mono noramenns yacTuau 3aboprosanocTi 3a Jlimitom J{o3BosieHOTO oBepapadTy, sIKi MiJIAraroTh
000B’A3KOBOMY BHMKOHAHHIO ILUISIXOM 3apaxyBaHHA KowTiB Ha KapTkoBuil paxyHOK a®o B1JIOBIIHUI
CyOpaxyHOK y CTpOKH, BHU3HaueHi ykinaaenum Jloroopom. Po3mip MiHIMaIbHOTO TUIATEXY PO3PAXOBYETHCS
SK TIPOIIEHTHA YacTKa BiJ (akTH4HOI 3a00oproBaHocTi 3a JlimiTom Jlo3BosieHoTro oBepapadTy cTaHOM Ha -e
YUCIIO MICALA, ajie HEe MEHIIe MIHIMAaTbHOTO PO3MIpy, BCTAaHOBIICGHOTO BiamoBigHOW IIporpamoro
KpenutyBanHs. Po3aMip Takoi npoLeHTHOT YaCTKH BU3HauYaeThes [IporpaMoro kpeauTyBaHHs.

MiniMajbHuil moMicsiYHMH 000B’SI3KOBHIl IJIATIXK - PO3MIp IMIOMICSYHHMX 3000B’si3aHb KitieHTa
II0/I0 TOTAIIeHHs YacTUHH 3a0oproBaHocTi 3a Jlimitom Jlo3BoseHoTo oBepApadTy, HapaXOBaHUX MPOLEHTIB
(32 HAsBHOCTI), BUCTABJICHOI /10 OIJIATH IIOACHHOI KOMICIi (32 HasgBHOCTI), SIKl MiUISITal0Th 00OB’I3KOBOMY
BUKOHAHHIO IUIIXOM 3apaxyBaHHs komTiB Ha KapTkoBuii paxyHok ab6o Bimmoinuuii CyOpaxyHok. CTpoku
000B’3KOBOr0 BUKOHAHHS LIOMICSYHUX 3000B’s13aHb KilieHTa 110710 MOranieHHs YacTUHU 3a00proBaHOCTI 3a
Jlimitom J[lo3BosieHOoro OBepApadTy, HApaxOBaHWUX MPOIEHTIB (32 HASBHOCTI), BUCTABICHOI /O OIUIATH
HIOJICHHOI KOMicii (3a HAasBHOCTI) BHM3HAYalOThCI YMOBaMHU YKJajaeHoro JloroBopy Ta BiANOBIAHOIO
[Iporpamoro KpenuryBauus. Po3mip MiHIMaIBHOTO MIOMICSYHOTO 00OB’SI3KOBOTO TUIATEXKY PO3PAXOBYETHCS
K cyMa MiHIMaJIBHOIO IUIATEXKy, CyMa HapaxOBaHUX MPOLEHTIB 3a KopucTyBaHHs JlimiTom [l03BOJEHOrO
oBepapadry 3a Po3paxyHkoBHiIl Micsib, BHCTaBlieHa [0 OIJIATH IIOJIGHHA KOMICisS (3a HAsBHOCTI) 3a
obciyroByBanHs Kaprku no CybOpaxynky/KapTkoBoro paxyHKy Ha skuii BcraHoiieHO JlimitT J[03BosIeHOTO
oBepapadry. Cyma MiHIManbHOTO HIOMICSYHOTO 000B’I3KOBOTO IIATEXKY HIOMICSIISI PO3paxoByeThest bankom
Ta noBigomisieTbesi KiieHTy He mi3Hime apyroro OmnepauiifHOro AHs, HACTYIHOIO 3a 1-M 4MCIOM MicsId,
nusixoMm HajacuinanHs [loBinomnenns Ha Homep mobinsHOrO Tenedony Kiienta. Y BUMaaky HECBO€4aCHOTO
norameHHs MiHIMaJbHOTO HIOMICSYHOTO OOOB’SI3KOBOTO IUIATEXKY 3aCTOCOBYEThCA IITpad, SAKIIO II€
nepeadayeHo ymoBaMH ykiajaeHoro JloroBopy Ta/abo Tapuduum miaaHoMm Ta BianoBiaHoro IIporpamoro
KpennryBanHs.

Mobinbuuii 6ankinr — Ilpoaykt, mo nependauvae obcmyroByBanHs Kiienta B Cucremi JIbO 3
BUKOPUCTAHHSM IIATI)KHOTO 3aCTOCYHKY Ha MOOLIbHOMY npucTpoi KitienTa (1o pekomeHioBanuii bankom ta
npattoe mija onepauiHoro cuctemoro 10S/Android). Ilpoaykr no3Boinse Kiienty otpumyBatu [Hpopmariiiai
nociayru banky, mociyru 3 nepekasy KOIITIB 3 BUKOPUCTaHHSIM IUIATLKHUX PeKBi3uTIB KapTku Ta BUKOHYBaTH
1HII1 J1i B paMKax TEXHOJIOT1YHOI (pyHKII0oHANBHOCTI [IpoiyKTy micist 3aBaHTaXEHHSI IIJIaTI)KHOTO 3aCTOCYHKY
Ha CBIl MOOUIBHMI mpucTpill, peectpamii Kiientra sk kopuctyBaua y Cucrtemi JIBO Tta ycmimnoi ioro
aBTeHTHiKauii bankom mpu koxxHoMmy Bxoai B Cuctemy JIbO uepe3 miati>KHUN 3aCTOCYHOK.

HecankuionoBana 3aboproBaHicTh — rpomoBa 3aboproBaHicte Kiienra mepen bankowm, sika
BUHUKAE B pe3yJbTaTi MPOBEICHHS BUJATKOBUX onepailiif 3a KaprkoBuM paxynkom/CyOpaxyHKOM Y 3B’SI3KY 3
TUM, M0 CcymMa TakKuX omepaimiii mnepeBuirye po3Mmip BurpatHoro 6amancy 3a KapTtkoBum
paxynkom/CyOpaxyHKOM, 30KpeMa, y BHIIaJKaX, KOJM omeparii 3fiiicHIoloThcs 0e3 ABTOpH3allii, KOJIU
pO3paxyHKH 3a OIepalisMd BUKOHYIOTBCS Y BaJIIOTI, BiAMIHHIA Big Bamotn  KapTkoBoro
paxyHky/CyOpaxyHKY, Y BUMaKaX TEXHOJOTTYHUX 3001B TOILIO.

Heycroiika — mpad, nens, abo iHmi riatu nepenodoaydeHi Jorosopowm, siki [lozuuansauk (KiieHT)
MOBUHEH CIJIATUTH y pa3i mopyueHHs: yMoB Jlorosopy.

Homep Mo06isibHOTO TesiepOHY — KOHTAKTHUI HOMEp MOOLIbHOTO Tenedony, 3a3HaueHnit Kimentom
y 3asBi-10T0BOPI, 200, Y pasi #oro 3MiHu, MOBiAOMICHHH KiTIEHTOM MUISIXOM IMOJaHHS TUCHMOBOTO 3BEPHEHHS,
II0 BUKOPUCTOBYETHCS 3 METOI0 BHUKOHAHHS 3000B’s3aHb CTOpPiH B YacTHHI 1H(QOPMYBaHHS IIpO
Brpary/bnokyBanus/Po36mokyBanns Kaprok, mpo cymu 3000B’s13aHb 3a yKjiaageHUM JIoroBOpoM, B YacCTHHI
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inentudikanii Jepxatens npu ioro terepoHHOMY 3BepHEHHI 10 banky, 3000B’s3anbp CTOpiH B 4YacTHHI
obminy iHpopmariero mig yac renepartii [IIH-koxiB, mix yac BukoHaHHs oneparlii i3 BBeaeHHsM OTII-mapouris,
Ta iHIO1 iH(opMaIlii, 000B’S3KOBOT Il HAaJIEKHOTO BUKOHAHHS CTOpoHAMH yMOB ykiazeHoro JloroBopy Ta
BUMOI' YMHHOI'O 3aKOHOJAaBCTBAa YkpaiHu. Takuii Homep TenedoHy BBakaeTbca CrtopoHamu JloroBopy
ocHoBHUM. Kpim ocHoBHOro Homepy moGinbHoro tenedony Kiient, 3aByacHo moBizomuBmu mnpo 1e bank,
MOYK€ BUKOPUCTOBYBATH 1HIIUI goaaTtkoBuil Homep MoOUIbHOrO Tenedony Ams Lined oTpuMaHHs 3BEPHEHb
banky, B nopsaxy, BusHaueHoMy yHKTOM 1.12 IIpaBu.

Opnopa3oBuii uugposuii napoas (OTP-napoJs) — naposib 0JHOPA30BOI [il, AKUH aBTOMATUYHO
reHepyeThes Ta JoctaBisieTbes bankom Kiienty - kopucryBauy cuctemu JIbO 3a gomomororo [ToBinomieHs
Ha ocHOBHMI Homep mobinpHOTO Tenedony KiieHTa Ta BUKOPHUCTOBYETHCS OCTAHHIM JJIS MiATBEPIKCHHS
onepamiit/aiit B Cuctemi JIbO Ta/abo omepariii 3 KapTkoro B CUCTEMI €IEKTPOHHOT KoMepIIii (depe3 Mepexy
Iutepher).

OnepaniiiHuii 1eHb — JICHb, MPOTATOM SIKOTO BaHK 3M1MCHIOE CBOIO ISTIbHICTh, HEOOXIIHY IS
BUKOHAHHS IJIATIKHUX OTepaliiii, Ko baHk 3TiIHO 3aKOHOIaBYMX aKTiB YKpaiHu (B TOMY YHCIi HOPMATUBHO-
npaBoBHUX akTiB HamionanpHOro OaHky YKpainm) 3filicHioe oneparii 3a qopydenusmu Kiienrta. Kanenmapna
nara OnepauiiHOro AHS BU3HAYAETHCS 3 YPaxXyBaHHSAM BMMOI HOPMATHMBHO-IIPaBOBUX akTiB HarioHambHOrO
0anky Ykpainu Ta npaBwi Cuctemu enekTpoHHUX TuiaTexiB Hamionansnoro 6anky Ykpainu (CEIT).
OnepauiitnuM gHeM banky € Oyab-sSKuii BUXiAHUIA, CBATKOBUN Y HEpOOOUuit AeHb, Akio [InaTixui oneparii
3nifcHIOOThC KimieHTOM 3a jomoMororo 3aco0iB  aucTaHmiiHOi kKomyHikamii a®o Ilmatikni oneparii
3M11CHIOIOTHCSI baHKOM B aBTOMAaTH30BaHOMY PEKMMI BiJIMOBIAHO J0 3aKOHOJABCTBAa YKpaiHU Ta/abo0 SKIIO
3nificHenHss [lnmarixHUX omepamiii B BUXITHHWHA, CBATKOBHM YU HEpoOOUYMI NeHb MpsAMO IependadeHe B
ykiagenux 3 Kiienramu norosopax.

OnepauiiiHuii yac — 4acTUHA ONEPALIMHOTO THS, TPOTATOM SIKOT IPUIMAIOTHCS MIATIKHI IHCTPYKIIIT
Ta 1HCTPYKILIi Ha BiOKIMKAaHHA. TPUBANICTH ONEPAIIHHOIO Yacy BCTAHOBIIOETHCS BaHKOM caMOCTIiiHO Ta
3aKPIIIIOETHCS HOTO BHYTPIIIHIMU JOKYMEHTAMH.

OcHoBHa kaptka — Kaprka, mo BianmoBigHo g0 nux [IpaBun emitoBana Ha iM’st KiieHTa B Mexax
[Tponyxty/Ilakery.

OcoOucTnii K104 — apaMeTp ajJropuTMy aCUMETPUYHOTO KpUNTOrpadidHOro NepeTBOPEHHs, IKUM
BUKOPHCTOBYETHCSA SIK YHIKAJIbHI €JIEKTPOHHI JaH1 AJi1 CTBOPEHHS €JIEKTPOHHOIO MiJMUCY TOCTYIHUN TUIBKU
[TianucyBauy, a TakoX y LUISIX, BU3HAUEHUX CTaHAApTaMU JJIs KBalipiKOBaHUX cepTU(IKATIB BIIKPUTUX
KJTFOUIB.

OcoOuctnii mapoab — Bigomuil Tinbku Kiienty-kopuctyBauy Cucremu JBO HaOip mudp, mitep
Ta/abo CHUMBOJIIB, 110 pa3oM 13 IMEHEM KOpUCTyBauya BHKOPUCTOBYEThCSA A aBTeHTHdikauii Kiienrta y
Cuctemi [IBO. Iicns peectparii kopuctyBada y Cuctemi JIbO na Homep moGinsHOTO Tenedony KopuctyBaua
HaaxoauTh SMS-nioBinomiienns 3 OTP-naponem, sikuit miansrae o0oB’si3k0oBii 3MiHI Ha OcobucThilt maposb
nicis nepmoro Bxony Kopucrysaua y Cucremy /15O.

IMaker — HaGip IIponykTiB Ta mocayr, Bu3HaueHuil TapudHUMH TUIaHAMHU, SK PABUIIO, 00’ €THAHUX
CHUIbHOIO BapTICTIO, M0 mnepeabadae Bujpauy KapTku, BIOKPUTTS Ta CYNpoBOKeHHs KapTkoBoro
paxyHky/CyOpaxyHKy, niakmoueHas 10 SMS-banking ta ymoBu otpuManHs KilieHTOM iHIINX CYMpPOBITHUX
[TponykTiB/ nogaTkoBHX Ta/ab0 CymyTHIX MOCTYT B MeXKax Ta rmo3a mexkamu [lakery.

I[Macnopt cnoxkuBYOro Kpeauty — iHbopmaris, 1o HamaeTbcss KIlieHTy 70 TONaHHS HUM
3asBu0r0BOpY 13 3aMoBiieHUM JliMiToM [lo3BosIeHOr0 oBepapadTy y mopsaaKy Ta 3a popMoro, BUZHAUEHUMHU
3akoHOoM Ykpainu «IIpo croxuBue KpeIuTyBaHHSD.

IlepeBi3HuK — KOMMaHid, sika 3AilcHIOE agpecHy noctaBKy Kaprok Kimienram banky Ha miacrasi
ykiageHoro Mk bankom ta [lepeBizHIKOM TOTOBOPY Ta Ma€ BCl HEOOX1aH1 JTiIeH311 (103BOJIN) HA TIEPEBE3CHHS
3riJIHO YNHHOTO 3aKOHO/IaBCTBA Y KpaiHH.

Iepconanbuuii inenTudikauiiinuii Homep (INIH-kox) — cekpetHuii nudpoBuil KoA, MOTPiIOHUIN
JUISL €JeKTPOHHOI 1meHTudikamii HanexxHoro Jlepkatens mia dac 3AiHCHEHHS orepaliii 3 BUKOPUCTAHHSIM
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Kaptku. IMIH-xon moxe HamaBatucs [epxarento y cnemiambHoMy KouBepTi (mami — ITIH-xonBept) abo
reHepyBaTHCs y NpoLeaAypax, BU3HaueHux uumu [Ipasunamu.

IignucyBay — izuyuHa ocoba, SKa CTBOPIOE €IEKTPOHHUH MiIHC.

IMiasroBuii mepion — me mnepiox kopucryBanHs JlimiTom Jlo3BosieHoro oBepapadTy, Ha SKHi
BCTAHOBJIIOETHCS OKpEMa 3HWKEHA IPOIICHTHA CTaBKa, pO3MIp SKO1 3aTBEPIKY€EThcst BaHKOM Ta BU3HAYAETHCA
BignoBigHow Ilporpamoro kpeautyBaHHs. [limbroBuil mnepiox NOYMHAETbCA Yy JaTy BUHUKHEHHS
3aboproBaHocti 3a JlimiToM Jlo3BoneHoro oBepapad)Ty Ta TpUBaE A0 JaTH IOBHOTO IIOTAIlIEHHS
3aboproBanocTi 3a KaptkoBuM paxyHkoMm abo BiamoBimauMm CyOpaxyHkoMm PaxyHKy (BKIIFOYHO), ajieé HOro
TPUBAJICTh HE MOKE NEPEBUIIYBATH I'PAHUYHOI KUIBKOCTI JIHIB, BCTaHOBJIEHOI IIporpaMoro KpeauTyBaHHS.
[Ipotsirom crpoky naii Jlimity Jlo3Bosenoro oBepapadry 3a BianosiaHot [Iporpamoro kpenuTyBaHHS MIOpazy
mics TMOBHOTO ToramieHHs 3aboproBaHocti 3a Jlimitom [[o3BosieHOro oBepapadTy Ta MPU HACTYITHOMY
BUHUKHEHHI 3a00proBaHOCTI TMOYMHAETbCcA HAcTynHui [limbroBuit mepiog. MOKIHMBICTH BHUKOPUCTaHHS
Kmientom IlimbroBux mepiofiB 3a oOpaHuM KpeauTHuM [IpogykTom BusHaudaeTbes I[Iporpamoro
KpeIUTYBaHH:, 3a3HAUYEHOI0 y 3as1Bi-JOTOBOPI.

InaTizkna incTpykuis — po3nopsypkennas Kiienra (abo y Bumajgkax nepeadadeHnx 10roBopoM 1a/abo
BUMOTaMH 3aKOHOJABCTBA 1HIIOI OcoOu-iHilliaTOpa MJIATLKHOI omeparlii) HagaHe baHKy, SK HajaaBauy
IUTATHKHMX TOCITYT, 010 BAKOHAHHS TU1aThkHOT onepaii. @opma [TnaTikHOT iHCTPYKIIiT BiNOBia€ BAMOTaM
JIF0YOT0 3aKOHO/IaBCTBA YKpaiHU Ta HOPMAaTUBHO-IIPaBOBUM akTaM HarioHansHOro 6anky Ykpainu.

Inarizkna kapTka (KapTka) — eekTpoHHUI TUIATIKHUHN 3aci0 y BUTIIAI eMITOBaHOI B yCTAaHOBICHOMY
3aKOHOJIAaBCTBOM Y KpaiHU MOPSAJIKY IUIACTUKOBOI UM 1HIIOTO BULy KapTKH.

bank emirye Kaprtkm [Inarixaux cucrem Visa International Service Association/MasterCard
International Inc./UnionPay International (mami — Visa/MasterCard/UnionPay) ta HamioHanbHOT TuaTi>KHOT
cucTeMH «YKpaiHChbKuM miatixHui npoctipy. [1ig repminom «Kaptka» y nux IlpaBunax mMaroThcs Ha yBasi
yCi eJICKTPOHHI TUIATIHI 3aC00H, 110 BUKOPUCTOBYIOThCs KitienToM Ta JloBipeHnMU ocobaMu /st 3A1HCHCHHS
onepauiii 3a KaprtkoBum paxyHkoM. ITonarrs «Kaprka» Bkitoyae B ceOe HOHATTS «OCHOBHaA KapTKay,
«lonarkoBa kapTka», «CMapT-KapTKay.

Omeparii Ta HamganHs mocayr 3a KapTkorw 31HCHIOIOTBCS Ha yMOBaxX 3aTBepkeHOro bankom
[Tponyxty/IlakeTy 3 ypaXyBaHHSM IIJIbOBOTO BUKOPUCTAHHS KOILTIB.

IInatixkna cucrema — cucremMa A BHUKOHAaHHS IUIATDKHUX omepamil 13 ¢opMmaabHUMH Ta
CTaHJapTHU30BAaHUMH JIOMOBJICHOCTSMHU 1 3arajlbHUMU NPaBWIIaMU MK YYaCHUKAaMU IJIATI)KHOT CUCTEMHU.

IInartixkHa cxeMa — yMOBH, 3T1JIHO 3 SIKUMH 3/1ICHIOIOThCS omepallii 3 BUkopuctanHsaMm KapTku.

JleberoBa muiati>kHa cxema rnepeadavae 3/11MCHEHH IIATHKHUX olepaliil 3 BukopuctanHsaMm Kaptok
B Me’KaX 3aJIMILIKY KOUITIB, 1110 00JiKOBYI0ThCs Ha KapTkoBoMy paxyHky/CyOpaxyHky KiienTa.

HebeToBo-kpeauTHAa TUIATDKHA CXeMma TMepeadadae 3AIMCHEHHsS IUIATDKHUX — Oomeparil 3
BUKOpUCTaHHAM KapTok B Mexax 3aJUIlKy KOIITIB, 1110 00J1iKOBYIOThcs Ha KapTkoBoMy paxyHKy/CyOpaxyHKy
KitienTa, a k1o ix HerocTaTHHO a00 HEMae, TO 3a paxyHOK HajgaHoro bankom Kpenuty.

KpeautHa narikHa cxema nependayae 31HCHEHHs MIATIKHUX orepaliii 3 BukopuctanuaMm Kaptok
3a paxyHOK KomTiB, Hafanux Knienty bankom y Kpenurt.

IInatikHe mNOBiIOMJIEHHSI — CYKYNHICTh JAaHUX B €JIEKTPOHHIN Qopmi, Ha MIACTaBl SKUX
3IHCHIOIOTHCS PO3paxyHKH 3a onepartito 3 KapTkoro, 1110 BU3Hayae BUJI Omepallii Ta CyMmy KOIITIB, Ha SIKY BOHA
BHUKOHAaHa, i1eHTudikamniiiyi nani Emitenra, ExBaiipa ta iHii jaHi, Bu3Ha4yeHi npasuiamu [1naTixxHoi cuctemu.

IlnaTizkauii 3aCcTOCYHOK - TporpaMHe 3a0e3MedeHHs, M0 J1a€ 3MOTy KOpPHCTyBauy iHILIIOBaTH
IUTaTDKHY OMEpallilo 3 PaxyHKY IUIaTHHKA (Y TOMY YMCI 32 JOMOMOTOI0 IUIATIXHUX 1HCTPYMEHTIB) Ta/a0o
3MIMCHIOBATH 1HII Oomepariii, mepeadadeHi JOroBOpOM 3 HaJaBayeM IIaTHKHUX MTOCTYT.

IlnaTizkauii iHCTPYMEHT - TepcoHallizoBaHMi 3aci®, mpucTpiii Ta/abo Habip mpoueayp, IO
BIJIMOB1/Iaf0Th BUMOTaM 3aKOHO/IaBCTBa Ta moropkeHi Kimientom 1 bankom mis naganus [Lnati>kHOT iHCTpyKITii.

IToB’s13aHi 0c00U — 11€ FOpUINYHI Ta/a00 (Pi3UUHI 0COOH, BITHOCMHU MK IKUMH MOXYTh BIUITMBATH Ha
YMOBH YH €KOHOMIYHI pPE3yJbTaTH IX ISUIBHOCTI YW MISUTBHOCTI 0Ci0, SKUX BOHH TPEICTABISIOTh.
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[Tor’s:3anuMmu 1o BigHomeHHO 10 Ab « YKPT'A3BBAHKY ¢i3nunnmu ocobamu BiamosinHo HopM [TogatkoBoro
koJiekcy Ykpainu € nocannoBi ocoou Ab «YKPI'A3BBAHK» (I'onoBa IlpaBninns banky Ta HOro 3acTymHUKH,
l'onoBuwuit Oyxranrep, wienu Ilpasninas banky, 'onosa ta unenn HarnsnoBoi paau banky), a Takox 4ieHH
POJIMHM TIEpEepaxOBaHUX MOCATOBUX 0Ci0 (40JIOBIK (ApykHHA), 0aThKH (Y TOMY YMCJIi YCHHOBIIIOBAYi), JITH
(TTOBHOJITHI/HENOBHOIIITHI, Y TOMY YHCJIi YCHHOBJICHI ), TOBHOPI/HI Ta HETIOBHOPI/IHI OpaTH 1 cecTpH, OMiKYH,
HIKIyBaJIbHUK, AUTUHA, HAJl IKOK BCTAHOBJICHO OIIKY UM MIKJIyBaHHS.

IloBinomiienHss — BigmpaBieHHs bBaHKOM TEKCTOBHX IOBIIOMIIEHb PO MPOBEACHI IUIATDKHI
oreparii, 040 HEOOXiAHOCTI HAJAaHHS KIIEHTOM 1H(pOpMAIlii/TOKyMEHTIB HEOOXIAHUX JUIsl MPOBEIACHHS
HaJICKHOI TEPEeBIpKU Kii€HTa, 1H(QOpMaliiHUX TMOBiIOMJIEHb BiJ baHKy, B TOMy 4YHCIl TOBiJIOMIIEHB
PEKIIaMHOTO XapakKTepy, 3a JOIMOMOTO0 TOCIYT OIepaTopa MOOLIBHOTO 3B’ SI3KY, aJ[pect eJIEKTPOHHOI IMOIITH
(e-mail) abo inmmx MobiIEHEX Ta Web cepBiciB (30kpema, anie He BUKIII0OUHO Viber, WhatsApp 1a inmii), B T.4.
3 BHUKOPHCTAaHHSAM MOOUIBHOTO 1onaTKy baHky, BcraHoBieHOoro Ha MoOuUTbHOMY mpucTpoi Kiienra.
[ToBimomiieHHST MOXYThb po3cwiatucs y dopmari SMS-noBigomiienb, Push-moBimomieHs Ta iHIIMMH
pearnizoBaHMMHU B baHKy TeXHIYHMMHU 3aCO0aMH.

Ioniss mpunuHeHHsi - 1e Oyab-sKa 3 HACTYHMHHUX MEpeTiueHHX MOJiH, 10 BiAOYIHCH Micis
yKJIaJlaHHA MK cTopoHamu [lorosopy, a came:

- "HenoBepHeHHs Kitienrom cymu Kpenuty y TepMmiH, BcraHoBieHui JloroBopom;

- npex’siBlIeHHs baHKOM BUMOTH Npo JOCTpOKOBe oBepHEHHs Kpenuty;

- 3BepHEeHHs baHKy 3 1030BOM PO AOCTPOKOBE CTArHEHHs Kpeauty, y ToMy 4ncii, HUISIXOM 3BEPHEHHS
CTATHEHHS Ha MalHO.

IMocayra - Oyzap-sika ociyra, sika HaJaeTbesi baHkoM BiAMOBIIHO 10 yMOB JloroBopy.

IMocayra DCC (Dynamic Currency Conversion) — «1uHaMi4Ha KOHBEpTAIlisl BAJIIOT») — 1€ HAJIAHHS
Toprosuem Jlepxarenro MOKIMBOCTI BHOOPY BAITIOTH orepairii (30KpemMa IpyBHi), IPH 311HCHEHHI oIeparlii 3a
MEXaMH Y KpaiHH.

IMoTouHMii paxyHOK - paxyHOK, 110 BigkpuBaeThcsi bankom KiieHTy Ha 1OToBipHIH OCHOBI IS
30epiraHHs rpomeil 1 31IHCHEHHs IUIAaTDKHMX Omepalliil 3a JOMOMOIo0 IUIATIKHUX IHCTPYMEHTIB (KpiM
[ToTouHMX paxyHKIB, omeparii 3a SKUM 3/A1MCHIOIOTHCS 3 BUKOPUCTaHHSIM KapTok Ta BIAKpPUTHUX B paMKax
noroBopy B3aemonii 3 JlepkaBHOW creriaiizoBaHa (iHaHcoBa ycTaHoBa «Jlep>kaBHUM (OHJ CHPUSHHA
MOJIOJIDKHOMY >KUTJIOBOMY OYJIBHUITBY» Ha IiJICTaBl OKPEMO JOTOBOPY YKIJIAZEHOTO 3 (i3UYHOI0 0c00010)
BIJIMOBIJIHO JI0 YMOB IOT0 J{OrOBOPY 3T1/IHO 3aKOHO/IaBCTBAa Y KpaiHHU.

IIpu3ynunenHss o0cayropyBanHss B Mexkax Ilakery — OnokyBaHHA Bcix [lnaTiKHMX KapTOK
BunyuieHux A0 Kaptkosoro paxynky/CyopaxyHnky [lakery, y pa3i Hecruiatu Kitientom BapTocTi nocinyr banky
y CTPOKH Ta Ha yMOBax, Bu3HaueHuX Tapuduumu niaanamu banky. BimHOBIeHHsS 00CIIyroByBaHHS B MeXax
[Takery BinOyBaeThcs miciis 3apaxyBaHHs Ha PaxyHOK KOIITIB B po3Mipi, JOCTaTHOMY ISl CILIATH BapTOCTI
nociyr banky 3a o6ciayroByBanHsa PaxyHKy B HOBHOMY 00CsI3i.

IIpoBaiinep - BiNOBiIHA KOMIIaHis, fiKa € BIaCHUKOM [lnaTikHOro 3acToCyHKY - KomnaHig Google
Ireland Limited, mo e mnocrayanbaukom Cepicy Google Pay; kommanis APPLE DISTRIBUTION
INTERNATIONAL, mo € nocrauansaukom Cepsicy Apple Pay; komnanist Garmin International, Inc., mo €
nocrayanbHuKoM Cepsicy Garmin Pay; komnanis Xiaomi 1o € nocrayanbHukoM Cepsicy MiPay; kommanis
SWATCH, mo € nocrauansaukom Cepicy SWATCHPAY; a6o inmn komnasii — nocradanbHUKH CepBiciB
MOOUTHHUX TIJIATEXKIB.

IIporpama KpeautyBaHHsi — 3aTBep/JKEHUN YNOBHOBA)KEHUM KOJIETIAJIbHUM oOpraHoM baHky
nepenik mapamerpiB Kpeauty, B Tomy umcni y Burisiai [lacmopty OaHKIBCBKOTO MPOAYKTY, IOJO YMOB
HaJIaHHS, CYNIPOBODKEHHSI Ta moBepHeHHs Kpenuty y dopmi [lo3BoseHoro oBepapadty, sKuid, pa3oM 3 IUMHA
[IpaBunamu, MOBHOIO MIpPOI0 BHU3HAYa€ BCi JOCTaTHI YMOBHM OaHKIBCbKOro KpenuTHoro IIpoaykry 3
BUKOpHUCTaHHIM KapTok.

IIponoBxenunii CTpok 30epiraHHs KOWTIB - 1epio Ha SKUM MpoaoBxkyeTbess CTpok 30epiraHHs
Jlerio3uTy, 1010 SKOTO 3TiAHO 3 YMOBaMH OaHKIBCHKOT'O BKJIAJTY MepeadauyeHa MOXKIUBICTh ABTOIPOJIOHTAIL].
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[Mapametpu Ta nopsinok IIponosxkennss CTpoxy 30epiraHHsl KOIITIB BU3HAYAIOTHCSI Y MOBaMH OaHKIBCHKOTO
BKJIaay Ta uumu [IpaBunamu.

IIpoaykT — meBHa OaHKIBChKa Mociayra abo KOMIUIEKC TOCIYTr, 00 €IHaHUX 3a BIACTHBOCTSIMH, IO
HasnaeTbes bankom Kiienty Ha ymoBax mux IlpaBuii, mMae BiacHI XapaKkTEepUCTHKH, 0COOIMBOCTI, HapaMeTpH,
30KpeMa, I[IHOBi, Ta YMOBH TPOJAXY 1 CYIPOBO/KEHHS TOIIO. baHK MOke 0OyYMOBITIOBATH MPOJAX MEBHUX
[IponyKTiB BHUKJIIOYHO y KOMIUIEKTI 3 IHIMIMMH cymnpoBigHumMu [Ipomykramu Ta/abo momatkoBUMU Ta/abo
CymyTHIMH TmociayramMu banky/maptHepiB banky. Y TakoMy BUNaaky Kiabka cymnpoBimHux I[IpomykTis/
JOJATKOBUX Ta/ab0 cymyTHIX mociyr o0’ennytoThes y IlakeT, /uis sikoro baHKOM BCTaHOBIIOETHCS OKpema
3aranpHa BapTicTh (Tapud). [lepenik [Ipoxykrie/Ilakeris, BMicT [TakeTiB, Ta iXHI XapaKTEPUCTHKH /TTapaMeTpH
3aTBepUKYIOThCsl bankom, onpumoaniooThes Ha Caiiti banky (3okpema, B Tapudnux mnanax, [Tporpamax
KpEAUTYBaHHS) Ta MOCTITHO OHOBIIOIOTHCS BIAMOBITHO O PUHKOBUX YMOB. BaHK po3po0iisie Ta 3aTBEpIKyE
KapTKoBi [IpoayKTH 3 ypaxyBaHHSIM LIJIbOBOTO BUKOPHCTAHHS KOIITIB, 30KpeMa:

- JUTsl pO3PaxyHKIB 32 MOTOYHUMH MTOTPEOAMH;

- JUIA 3apaxyBaHHS Ta BHUIUIATU (aje HE BUKJIIOYHO) CyM 3apOOITHOI IUIaTH Ta MPUPIBHSHUX J0 Hei BUILIAT
(cTumeHnaii, rpoIIoBOi JOMOMOTH, 1HIIMX BUILIAT), 1[0 HAAXOIAThH 10 baHky Ha ymMoBax ykiaaeHux [loroBopis
obciyroByBanHs 3aprutatHoro ITpoekTy;

- s 3apaxyBaHHS Ta BUIUIATH (ajJe HE BUKIIOYHO) CYM IIEHCii, TPOIIOBOi IOMOMOTHM Ta/abo iHIIUX
nepeadayeHnx 3aKOHOM COIIaIbHUX BUIUIAT, IO HAAXOIATh 10 banky Bin opranis [1enciiinoro oy Ykpainu
a0o opraniB MiHicTepcTBa COIIaJIbHOT MOJIITUKK YKpPaAiHU Ta IHIIMX OPraHiB COI[iaJIbHOTO 3aXUCTYy Ha MiJCTaBi
VKJIaJICHUX JIOTOBOPIB;

- IS HAKOTIMYEHHS TPOLIOBUX 3a0IIQ/KEHb Ta OTPUMAHHS IMPOIEHTIB 32 TAKUMHU HAKOMMYCHHSMH (ajie HE
BHKJIFOYHO), TOIIIO.

bank Takox po3pobiise Ta 3arBeppkye kpeauTHi [IponykTu, mo nependadaroTb KOMIUIEKC YMOB
HA/JaHHS Ta BUKOPUCTaHHS KII€HTOM KpeIWTHUX KOIITIB B paMKaxX KOPHUCTYBaHHS OOpaHUM KapTKOBUM
[Iponykrom.

IIpoctuii esexTponnnii nmignuc (aaai — npoctuii EIT) - Oynp-skuii BUj €1€KTPOHHOTO MIAMUCY, KPIM
kBastihikoBaHoro enexkrpoHHoro nianucy (KEII), ynockoHaneHOro eiaekTpoHHOro MiANUCY, €IEKTPOHHOTO
nianucy HarionanbHoro 6anky Ykpainu.

PaxyHnok — Jleno3utHuii paxyHok, [lorounuit paxynok, KaprkoBuii paxyHok Binkputuii Kiienty Ha
yMOBax yKJjiajieHoro Jlorosopy /uist Horo BiacHUX NOTPeO, 1110 He MOB'A3aHi 13 311HCHEHHAM MiIPUEMHULIBKOT,
IHBECTHIIIITHOT a00 He3ayIexkHO1 nmpodeciitHoi AisutbHOCTI KitieHTa. PaxyHOK BiIKpUBA€THCS Mij Yac NPUI0aHHS
Knienrom [IpoaykTy Ha mijicTaBi oopMIIeHOT HaJIe)KHUM YHHOM 3asBU-JIOTOBODY.

PeasbHa piuHa nmpoueHTHAa CTaBKa — 3arajbHiI BUTPATH 3a COXUBUUM Kpenutom, BUpakeH1 y
NPOIIEHTaX PIUYHUX BiJ] 3arajibHOro po3Mipy BuaaHoro Kpeaury.

Peectpauis y Cepsici — npoueaypa Hagansus Jlepkarenem iHpopmariii npo ioro Homep Tesnedony 1
IHITUX TTapaMeTpiB, HEOOX1THUX /I IXHBOT'O BUKOPHUCTAHHS TIPH 3/1IHCHEHHI TIEpeKa3y 3 KapTKW Ha KapTKy 3
BukopuctanusM Cepsicy VISA ALIAS.

Pernament KHE/III — nokymeHT, 110 BU3HA4Ya€ OpraHi3alliifHi, TEXHIYHI Ta 1HII YMOBH JISTTBHOCTI
KHENIT nix yac nagannas EJIL, axuit posmimenuit Ha Pecypci KHE/III. Pecype KHEII — odiniiina Be6—
cropiaka KHE/III, o 3HaxoauThes 3a mocunanusaM: https://qca.ukrgasbank.com.

Po3paxyHkoBa BajoTa — BayoTa, y skiil [lnatixxHa cuctema npoBoanuTh po3paxyHku 3 bankowm 3a
IUIaTDKHOIO omepaniero. Po3paxyHKoBa BajioTa BHU3HAYAETHCA JIOTOBOPOM, YKIAJAEHUM MIXK IUIATIKHOIO
opranizartieto [TmaTixaoi cucremu Ta bankowm.

Po3paxyHkoBuii Micsiub — Nepioj 3 MEPILIOro MO OCTAaHHIM KaneHgapHUM aeHb Micsand. [leprimii
Po3paxynkoBuit micsiupb 3a KokHUM [Ipoaykrom/Ilakerom mounmHaeThes 3 AaTU NMpUWMaHHS /10 BUKOHAHHS
BIZIMOBIHOI 3asBU-I0rOBOpY, oOcTaHHIM Po3paxyHnkoBuii wmicsup 3a koxHUM IIpomyktom/IlakeTom
3aKIHYY€EThCS Y AaTy 3aKpUTTs BianoBigHoro KaptkoBoro paxynky/CyOpaxyHKy.
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Po3paxyHok 3arajbHOI BapTOCTI KpeAMTy Ta peajlbHOI PiYHOI NPOLEHTHOI CTABKHM 34
JI0TOBOPOM Tpo crno:kuBuUMii kpeaut (260 Po3paxynok no Kpeaury) — indopmarris, mo Hamgaerbes Kimenty
BIJITIOBIJTHO /10 BUMOT HOPMAaTHUBHO-TIPaBOBHX akTiB HarioHansHOro 0anky Ykpainu y pasi Bupaui Kpemgury
Kiienty (y ITacmiopTi Crio’KMBUOTO KpeauTy Ta y 3asBi-I0r0BOPI).

Caiit banuky — odiuiiina ctopinka Ab «YKPI'ABBAHK» B mepexi iHTEpHET 3a €JIeKTPOHHOIO
aapecoro WWWw.ukrgasbank.com.

Cankuiiinnii nepenik Paau HanioHagbHOI O0e3neku i 000poHH YKpainu (najgi — caHKUiHHUT
nepeiqik PHBOY) - nepenik 0ci0, CTOCOBHO SIKUX 3aCTOCOBAHI CIEIialbHI €EKOHOMIYHI Ta 1HII 00MeXyBallbHI
3axoau (CaHKIiT) BiAMoBiHO 10 cTaTTi 5 3akoHy Ykpainu «IIpo caHkiii».

Cepsic Mo0iibHIX miaTexkiB - cucremMa MOOUIBHUX IIaTexiB po3pobiena [lposaiinepom, sika
JI03BOJISIE 3/1IHCHIOBATH PO3PAaXyHKH 3a TOBAapH Ta IOCIYI'M 3a JOMOMOIOI0 MOOUIBHOI'O HPUCTPOIO, SIKHUIA
npaiioe Ha twiargpopmi Android/IOS/Garmin/tomo. Ommara BigOyBaeThCsl uepe3 BiANOBITHHM J10AaTOK 3
BUKOpucTaHHsIM TexHosorii NFC.

Cepgic VISA ALIAS — cepBic s mepekasy KOIITIB MDK KJII€EHTaMH 3a JOIOMOTOK HOMEpY
tenedoHa, po3podienuii Visa International.

Cucrema /IBO — cuctema AuCTaHLIIHHOTO OaHKIBCHKOTO 0OCIIYTOBYBAaHHS SIK CYKYITHICTh TEXHIYHUX
3ac00iB Ta TporpaMHOro 3a0e3leyeHHs, BIpOBaKeHa B baHky, mo mo3Boiisie KimieHTy aucTaHiiHO 3a
JIONIOMOT'0K0 KaHaJliB 3B’sI3Ky, BU3HaueHMX B gokymeHrauii Cuctemu [IbO (30kpema, yepe3 crerialbHUil
MOOUTBHUHN JT0IaTOK, BCTAHOBJICHWH Ha MOOLIBbHOMY mpucTpoi KitieHTa mij KepiBHHUITBOM oOmepariitHoi
cucreMu Android a6o IOS, a6o uwepe3 Caiir banky abo nmomatku maptHepiB baHky), KopuctyBaTHCA
BianoBiaHUMHU OaHKiBchbKuMU [Ipoaykramu, oTpumyBaTu nocnyru banky, nepen6adeni Takumu [Ipogykramu
(3okpema, [HpOpMaLiiiHi TOCITYTH, TUIATIKHI MTOCTYTH, MOCTYTH BIIKPUTTS KAPTKOBUX PAaxXyHKiB/ 3aMOBIICHHS
[TnaTi>kHUX KapTOK B MOPSAIKY Ta HA yMOBax, nependauenux uumu [IpaBunamm), aktyanizyBatu nani Kiienra.
MoOinbHUH T0aTOK, SIKUH € ckiIanoBoto yacTuHO Cuctemu JIBO, € mpiopuTeTHIM KaHAIOM KOMYHiKamii
kil BukopucroBye bank ans Bimnpasnenus [loBinomnens Knienram. Bei onepaiii 3aiiicHeHi B MOOLIBHOMY
JIOIATKY MICIIs BXOAY 0 HhOTO, BBAXKAIOTHCS 0€3yMOBHO TaKMMH, 1110 BUKOHaH1 KitieHTOM.

Cmapr-kaptka — Kaprtka, emiToBana 10 KapTkoBoro paxyHKy Ha mijcTaBi 3BepHeHHs KiieHTa, 3a
nornomororo skoi KiieHT Mo)ke BHMKOPHCTOBYBAaTHM KOIITHM 3a BCiMa MNpHegHaHUMHU 10 CMapT-KapTKu
[Iponyxramu ta [Takeramu (CyOpaxynkamu). [IpaBunamu banky nependaueHa MOXIHMBICTb KOPUCTYBAHHS
Knienrom He Ounbll, HK ofHier0 CMapT-KapTKOI B MeXax 0OCITyroByBaHHs BCiX KapTkoBuX [IpoaykTiB Ta
[TaketiB. Bunyck CmapT-KapTKu € HEOOOB’SI3KOBUM Ta BUKOHYETHCS BaHKOM 3a BIAMOBITHUM 3BEPHEHHSIM
Kinienra. 3amoBienHs CMapT-KapTKU MOKIIMBE 32 YMOBH SIKIIO 1€ nepeoayeHo ymoBamu Ilpoaykry.

CneuiajbHuii paxyHOK - TMOTOYHMH PAaXyHOK 13 CIELIaJbHUM PEXKUMOM BHUKOPUCTaHHSA, KU
BiIKpuBaeThcsl bankom JleknapaHTy BIAMOBIIHO 1O BUMOI YMHHOI'O 3aKOHOJABCTBA YKpaiHW AJs ILIel
OJTHOPa30BOro (CHeliabHOr0) JOOPOBLIBHOIO JIEKJIapyBaHHS JJs 3apaxyBaHHsS TIPOIIOBHX KOIITIB Y
TOTIBKOBIH (popMi B HalllOHAIbHIM Ta 1HO3EMHUX BaJIOTaX, 0aHKIBCHKUX METAJIB 3 (PI3UYHOIO [TOCTaBKOIO.

Couianbna/llenciiina kapTka — Kaptka, emitoBana bankom 1is 3apaxyBaHHs CyM IEHCiil Ta/abo
IPONIOBOT JOMOMOTH, 10 HauxonaTh A0 banky Bim opraniB Ilenciiinoro ¢onny Ykpainu abo opraHis
MinicTepcTBa colliadbHOI MOMITUKKA YKpaiHU Ta IHIIMX OPraHiB COLIAIILHOTO 3aXUCTY Ha MiJCTaBl YKIAJICHUX
JIOTOBOPIB, Ta MOX€ BHMKOpHCTOBYBaTHCS KilieHTOM Ui iHIIMX BJacHUX NOTped (B TOMY 4YHCHi JUIS
3apaxyBaHHS 1HIIMX TOTIBKOBUX Ta 0€3roTIBKOBUX MEpeKasiB).

Cratyc moaaTkoBOro pesuaeHcTBa — iHdopmaisg moo peectpanii KiieHTa B SKOCTI IUIaTHUKA
MOJIaTKIB BiJIMOBIJHO /10 3aKOHOJABCTBAa MEBHOI JAep:kaBW (OPUCIMKIII) 13 3a3HAYCHHSIM PEECTPAIIITHOTO
HOMepYy IUTaTHHKA MOJIaTKiB, 30Kkpema, iHdopmaris npo Craryc [Togarkosoro pe3unenta CIIA BiAmoBigHO 10
BuMor FATCA Ta indopmaliis npo noJaTKoBe Pe3UACHCTBO BiJIMOBITHO /10 3arajibHOrO CTaHAapTy 3BITHOCTI
CRS.

Crpok aii Kaptku — nepion vacy, mo nounHaerbes 3 gati Bujnadi bankom Kaptku Jlepxarento 1
3aKIHUY€THCS B OCTAHHIM KaJleHIapHUH JI€Hb MicALls, 3a3Ha4€HOr0 Ha ii JIMIbOBi CTOPOHI.
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Ctpok 30epiranHs KOITIB/0aHKIBCLKMX MeTaliB — IIepio]l Ha AKkuii Bkiagauk po3minrye Jleno3ut
B baHky.

Cyopaxynok® — oco6osuii KapTkoBHil paxyHOK, IO BiAKpHBacThcsi baHKOM Ha mifgcrasi 3asBu-
JOTOBOPY SIK OKPEMHUH pEricTp aHaliTUYHOro OOJiKy B aBTOMAaTW30BaHIA OaHKIBCHKIM cucTeMi s
BHYTPILIHBOCUCTEMHOI'0 OOJIIKY omepalii B Mexax oOciyroByBaHHs ofHoro [lakery Ta [uid HajeKHOTO
BifoOpakenHs: ButpatHoro 6anancy 3a Bcima Kaprkamu, emiToBaHuMH B Mexxax 1poro [lakery. CyOpaxyHoK
€ HEBI'€MHOI0 4acTHHOIO KapTKOBOTO paxyHKy, TEXHIYHO HOMY MiAMOPSAAKOBAHWH, IO 3a0e3meuye
OJIHOYAacHe (CHHXpOHHE) BigoOpakeHHs omnepaniii Ha CyOpaxyHky 1 Ha KapTKoBOMy paxyHKYy.

Tapuduuii nnan (Tapugu) — 3aTBep/)KEHUI YIOBHOBOKEHUM KOJIETialbHUM OpraHoM baHky
nepenik mapametpis [lakeris, nepemnik [Ipoaykris Ta mocayr y [Takeri (i3 3a3HaUue€HHAM BapTOCTI OCIYT) MO0
YMOB iX MpOAaxy Ta CYNPOBOKEHHs, sSKUW posMimieHnii Ha Caiiti banky Ta pasom 3 mumu [IpaBunamu
IIOBHOIO MIpOO BU3HAYA€E BCl I0CTaTHI YMOBU Ha/laHHS OaHKIBCHKMX IOCIYT B MeXax KoxkHoro Ilakera.

Tepminasg camM000cIyroByBaHHsSI — IPOrPAMHO-TEXHIYHUNM KOMILJIEKC, 110 A€ 3MOTY IHILIATOPY
3IIMCHUATH CaMOOOCITyTOBYBaHHS 32 ONEPAIlisIMH 1HIIIFOBaHHSI TIepeKa3y KOIITIB B TOTIBKOBIiK (opmi Ta/abo 3
BUKOpHCTaHHAM KapTku, ofepxanHs iH(popMalii mpo cTaH cBoOiX paxyHKiB/CyOpaxyHKiB, a TAKOK BUKOHATU
1HIII oreparii 3riHO 3 PYHKI[IOHATBHUMHU MOKIIUBOCTSIMH IIBOTO KOMILIEKCY.

Token - nudpoBe NpeacTaBICHHS KapTKH, ske (GopmyeTbca 3a (aktom peectpauii Kaptku B
MoOGinpHOMY nomaTKy i 30epiraerbcs B 3amm@poBaHOMY BHUIJISIII B 3aXHIIEHOMY CXOBHINI MOOUTBHOTO
HOPUCTPOIO.

Tokenizaniss - npouec crBopeHHs TokeHa 1 Horo 3B'SI3KM 3 HOMEPOM KapTKH, IO J03BOJISE
OJIHO3HAYHO BU3HAYUTH Kapry, BUKOpHCTaHy JUIs 3MiiCHEHHS omepalliii 3 BukopuctanusMm Cepsicy Google
Pay/Apple Pay/Garmin Pay/ MiPay. Tokenizanis 3niiicHIoeTbes 3a (pakToM noaBaHHs KapTku B MoOiibHOMY
JIOJIaTKY.

Toproseub — cy0'eKT ToCrnofaproBaHHs, SKUH BIANOBIAHO J0 JOTOBOPY 3 OaHKOM-E€KBailpoM
npuiiMae 10 o0ciyroByBanHs KapTku 3 METOIO MPOBEICHHS OIJIATH BapPTOCTI TOBAPIB UM TOCIIYT.

®akTnyHa 3adoprosanicTs (HecankuionoBanmii kpeaut) - 3aboproBanicth KitieHTa m1om0
noramenHss cymu Jlimity Jlo3BoneHoro oBepiapadTy, HapaxoBaHMX HpOILEHTIB, HecaHkioHOBaHOI
3a0oproBaHocTti, KoMicii, IHIIUX MJIaTeXiB Ta BUTPAT, OB’ A3aHUX 3 KopucTyBaHHAM JlimiTom J[o3BOJI€HOTO
oBepapadTy, nependayeHux JJorosopom.

XoayBaHHSI CYyMH — pe3€pBYBaHHsS CyMHU BapTOCTI BIAMOBIAHUX NOcHyr 1o PaxyHky kiieHTa 6e3 ii
(aKTUYHOTO CIIMCAHHS.

CVV2/CVC2 xoa — TpusHauHuii abo 4OTHpHU3HAYHMHA KOJ mepeBipku gocToBipHOCTI KapTtkw,
NpU3HAYCHUH IS T ITBEpKEeHHS onepaitii B mepexi [aTepuer: aiis Kaprok [Tnarixuoi cuctemu Visa— CVV2
(Card Verification Value2); mis Kaprok ITnatiskHoi cuctemu MasterCard — CVC2 (Card Validation Code 2).

HSM - mepexeBuit kpunrorpadiunuii Mmoxynb, sskuii € 3acobom KEII Ta BUKOpHCTOBYETHCS IS
30epexenHs Ocobuctux kimtouis [lignucysauis.

FATCA - 3akon Cnonyuenux lltarie AmMepuku «IIpo mogaTkoBi BUMOTH /10 iIHO3EMHHX PaxyHKiB»
(Foreign Account Tax Compliance Act), sskuii Ha0yB ynHHOCTI 01.07.2014p.

SMS-banking — Ilpoaykr, mo nependavae Hanauus [Hpopmamniiinux nociayr bankom [lepxkarensm
Kaptok 3acobamu MoO11bHOTO 3B’ s3KY IIIsIXOM 00MiHy IloBinomnennsmu Ha Homep moGinpHOTO Tenedony
Knienra/Jlepxarens.

[HOI TepMiHU Ta MOHATTS, IO BUKOPUCTOBYIOThCA Yy LuX IlpaBmiax, BXKHMBaIOTHCSA y 3HAYEHHI,
HaBegeHoMy y IlogmatkoBoMy koaekci Ykpainu, 3akoHax Ykpainu «IIpo mmatixHi mocmyrm», «llpo
3amo0iraHHd Ta TMPOTUIII0 Jeramizamii  (BiIMHBaHHIO) JOXOMIB, OJEpKaHUX 3JTOYMHHHM IUISXOM,
(biHaHCYBAaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacoBOT0 3HUIIEHHS», «IIpo croxnBue

! TMounnaroun 3 29.01.2025 inkpurrs HoBux CyOpaxyHKiB 1y1s1 KitieHTiB He 3ailicHIOeThCS. BinkpuTi 10 3a3HaUeHOT 1aTH
CyOpaxyHKH MPOJIOBXKYIOTh (YHKITIOHYBATH BiJNOBIIHO 10 YMOB JloroBopy
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KkpenuTyBaHHI» «IIpo enexTpoHHY iIeHTH(DIKALIIO Ta eIEKTPOHHI JOBIpYI MOCIYTHY, IHIIUX 3aKOHAX Y KpaiHH
Ta HOPMAaTUBHO-TIPaBOBHX akTax HamioHanpHOro 6aHKY YKpaiHH.

1.2. 3ATAJIBHI HOJIOKEHHSA

1.2.1. TlpaBuna BHU3HAYaIOTh YMOBU Ta MOPSIOK oOciayroByBaHHs bankom Kiienta mo oOpaHux
[Iponykrax banky.

1.2.2. IlpaBuna perymoroTh BimHOocHHU MK KitienTtom 1 bankom (j1ani pa3zom 3a TekctoM — CTOpOHH)
o0 HaganHs bankom HactynHux nocayr Kiienty:
- BIAKPUTTS Ta oOciyroByBaHHS [lOTOYHMX paxyHKIB y HaIllOHAIbHIN, 1HO3EMHiN BaoTax abo y
0aHKIBCHKMX MeTallax;
- BIIKpHUTTS JleTIO3UTHUX paxyHKiB, po3MmimieHHs Jleno3uTiB y HamioHalbHIN, iHO3eMHIH BamoTax abo
0aHKIBCHKHMX MeTaJlax,
- BIIKpHUTTS Ta 00ciyroByBanHsi KapTkoBuX paxyHkiB, BUlyck Kaproxk;
- BcranoBieHHs Jlimity Jlo3BoneHoro osepapadty no KaprkoBum paxyHkawm;
- €JIEKTPOHHUX JIOBIPYUX TOCIYT.

[IpaBuia BH3HAYAIOTh MOXJIMBICTH Ta 3arajbHi YMOBH HaJaHHA J[0aTKOBHX Ta CYIYTHIX MOCIYT
[MaptHepiB 6aHKy (Takux K «KOHChEPK-CEPBICY, MEIUYHE CTPAXyBaHHs, CTPAXyBaHHS JKUTTS, TOLIO).
1.2.3. OcobmuBocTi HagaHHs OCyT B po3pisi [IpoaykTiB baHKy BU3HAYaOThCS B OKPEMUX PO3JILIAX
nux [TpaBun.
1.2.4. CTopoHU JOMOBHWIIKC, 1110 ICTOTHUMH YMOBaMH JOTOBOPIB, 110 YKJIaaawTbes 3 KimientoMm, nms
uinei inpopmysanus bankom Kiienra e:
1.2.4.1.151s noroBopy 0aHKIBCHKOTO paxyHKY, YMOBH sikoro BukiajeHi B Poznini 2 uux [pasun: Tapudmu,
PO3Mip IPOIIEHTIB, IO CIUTAYYIOThCS BaHKOM 32 KOpHCTYBaHHS TPOIIOBUMH KOIITAMH, IO 3HAXOISATHCS HA
paxynky Kuienra;
1.2.4.2. 17151 1€NO3UTHOTO AOTOBOPY, YMOBH SIKOTO BUKJIaAeH1 B Po3aini 4 mux [IpaBuii: cTpok po3milieHHs
Jemno3uty, npoueHTHa cTaBka 3a Jleno3utom;
1.2.4.3. nyig 1oroBopy KapTKOBOTO paxyHKY, YMOBH SIKOTO BUKJIaAeH1 B Po3aim 3 nux I[pasu:
— 0e3 HamanHa Kpeauty y ¢opmi no3BoneHoro osepapadrty: Tapudu, po3mip HpPOILEHTHOI CTaBKH, IO
CIUIauylOThcsl baHKOM 3a KOpHCTyBaHHS I'pOIIOBMMHM Komtamu KirieHTa, 110 3HaXOIAThCS Ha KapTKOBOMY
paxyHKy, HepelliK J0JaTKOBUX Ta CYMYyTHIX MOCIyr baHKy, OTpUMaHHS SKMX € HEOOXITHMM Ul YKJIaJCHHS
noroBopy(-iB);
— npu HajgaHH1 Kpenuty y ¢popmi 103Bos1eHOro oBepapadTy o paxXyHKy: YMOBH, 3a3HaueHi B 4. 1 cT. 12 3akony
Vkpainu «[Ipo croxuBye KpeauTyBaHHsS», 30KpeMa, CTPOK KPEIUTYBaHHS, CyMa/JIiMIT KpeauTy, MPOLIEHTHA
CTaBKa 3a KOPHCTYBAaHHS KPEAUTHUMH KOINTaMH, PO3MIp IUIATEXKIB MO KPEIUTY, B TOMY YHCII IUIATEXIB 32

J0JaTKOBI Ta/abo CyIMyTHI MOCIYyru OaHKy Ta/abo TpeTix ocil.
1.2.4.4. nns noroBopy Npo HaJlaHHA eIEKTPOHHUX JOBIPYUX MOCIYT, YMOBH SIKOT0 BUKJIaAeH1 y Po3 il

5 mux IlpaBui: iHdopmaiis, sika po3minryetbest Ha Pecypei KHE/IIL, nepenik kBanigikoBaHUX €JIEKTPOHHUX
JIOBIpYMX MOCIYT, MOJIITHKA cepTU(diKaTta, MOJ0KEeHHS cepTU(diKaliiHUX MPAKTUK.

1.2.5. JloroBip BBOKAEThCS YKIAJACHNM, KO KITI€HT HaIeKHUM YHHOM 3aITOBHHB Ta TTiITUCAB 3asBy-
noro.ip, a bank npuitHsaB Taky 3asBy-10roBip 0e3 3ayBakeHb Ta BiAKpUB PaxyHOK.

1.2.6. Jlatoro ykmanenss JloroBopy BimmoBimHo mo nux [IpaBui € mata Bimkputts bankom PaxyHky
Knienty. bank Moxe moBiTOMIISATH PO ATy BiIKpUTTA Paxynky 3acobamu SMS-banking. ITpu nupomy, bank
Ma€ TMpaBO BIIMOBUTH Y BIAKPUTTI PaxyHKy y pa3i HeHajnaHHs KilieHTOM TOKYMEHTIB, HEOOXITHUX MAJIs
3’sicyBaHHs ocobu KirieHrta, cyTi AisiibHOCTI, ()iHAHCOBOro cTaHy Tomio. IIpuadaHHS KOXXHOTO HOBOTO
[IpoaykTy 311licHIOIOTHCS MUIAX0M nofaHHs KimieHToM okpeMoi 3asiBU-10r0BOPY, 338 BUKIIOUeHHAM [Ipo1yKTiB,
K1 3aMOBIISIIOThCST KimienToM nisixom 3BepHeHHs KimienTa 10 KoHTakT-nieHTpy / caMOCTIHOTO BUOOPY YMOB
ITponyxty B Cuctemi 1BO y nopsaaky, nependadenomy myHkrom 1.5.10. mux [IpaBu.
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Jns JloroBopiB mpo BIAKPUTTS MOTOYHOTO PaxyHKY, IIO YKJIAaJAlOThCS B EJIEKTPOHHIN (opmi,
MIITBEP/UKCHHST BIIKPUTTS TOTOYHOTO paxyHKy HamaeThcss bankoMm y Burmsami JloBigkw mpo BiAKPUTTS
MOTOYHOTO PaxyHKy, sKa MOXe MICTUTH iH(opMmariio moao Homepy JloroBopy, Homepy PaxyHky, HOMepiB
CyOpaxyHKiB, 1 € HEB1l’€MHOIO YaCTMHOI JlOroBopy, sika HalpaBisieTbcss BaHKOM Ha €NEKTPOHHY aapecy
Kiienra (abo y inmmii cioci6, Bu3HaueHuit y mux IIpasunax). JloBigka mpo BiAKPUTTS MOTOYHOTO PAXYHKY, IO
HanpasisieTbest KiieHTy baHkoM, BBa)KaeThCsl HAJIGKHUM YMHOM OTpUMaHOor0 KilieHTOM B JIeHb BiAIIPABICHHS
bankoM Takoi 10BigKH y crioci0d, kaHamamu/3acobamMu 3B’s3Ky, iepeoaueHuMu uMu [IpaBumamu.

1.2.7. 'V pas3i, skuo ob6panuii Kmientom 1 3a3HadeHmii y 3asBi-moroBopi Ilaker mepenbauae
MOJIUBICTh oTpuManHs Kiientom Kpenuty y dopmi JlozBoseHoro oBepapadTy, YKIaASHUH BIAMOBIIHO 10
nux [IpaBui 3asBa-10roBip € OJJHOYACHO JOIOBOPOM OaHKIBCHKOIO PaxyHKY Ta KPEAUTHUM JIOTOBOPOM Yy
po3yMiHHI monokeHb LlMBiTBHOTO Kozmekcy YKpaiHM (OTOBOPOM MpO CHOXHBYMN KPEOUT y PO3YMiHHI
NOJIOkKEeHb 3aKoHY YKpainu «[Ipo croxuBue KpeauTyBaHHs). Y 3asBi-I0r0BOpi 3a3HAYAIOTHCS OKPEMi iCTOTHI
YMOBHU Ul KPEAUTHOIO JIOTOBOPY K OKPEMOi CKJIaJ0BOi YAaCTHMHM 3asiBU-IOroBOpy. JaToro KpeaIuTHOro
JIOroBOpy € naTta BcraHoBieHHA bankom Jlimity [lo3BosneHnoro oBepapadty Ha KapTkoBomy paxyHKy abo
BignoBigHoMy CyOpaxyHky Kiienta. bank moBizomisie KiieHta mpo ¢akt BcTtaHoBieHHs 3a KapTkoBum
paxynkom/Cybpaxynkom Jlimity [lo3Boienoro oBepapadrty 3acobamm SMS-banking. Skmo micns
BCTAHOBJICHHsI Ta/a0o0 micis 30utbmenHs/3mMenmenHs Jlimity Jlo3Bonenoro osepapadty KiieHT mpomoBikye
BUKOPHUCTAHHS KOIITIB, BBAKAETHCS 10 TaKe BCTAHOBJICHHA/301nbleHHs/3MeHIIeHHs JlimiTy J[o3BoieHoro
oBepApa(Ty BUKOHaHE 3a 3ro1010 CTOpiH.

1.2.8. bank Bukonye (yHkuii nogaTkoBoro areHTa KiieHTa BiAMOBIIHO 10 YMHHOTO 3aKOHOJAABCTBA
VYkpainu, a came:

1.2.8.1. HapaxoBye, yTpUMY€E Ta EpEpPaxoBye 10 OIOKETY 3a paxyHOK KiieHTa cymMu BiAMOBiIHUX
NOJATKIB Ta 300piB ImiJ Yac 3/iliicHeHHs 32 PaxyHKaMy BHIaTKOBHUX OMeEparliii;

1.2.8.2. nig yac HapaxyBaHHs/BUIUIaTu KimieHTY 10X0y, B T.4. y BUIJISII BIICOTKIB (IIPOIEHTIB), 13
3aCTOCYBaHHSAM BCTAHOBJIEHOI CTaBKH, baHK HapaxoBye, yTpUMYe Ta cIlIauye (IepepaxoBye) 10 OIOJKETY 3a
MICIIEM CBO€1 peecTpallii TOAaTOK Ha 10X0Au (Pi3UUHUX 0ci0, a TAaKOXK 1HIII MOAATKU 1 300pH y po3Mipax Ta
NOpAIKY, 110 Bu3HavyeHi [logatkoBuM kogekcoM YKpaiHu, y pasi, AKII0 Takiii 000B’ 130Kk mokiIaaeHuit Ha bank
HOpPMaM{ YHHHOTO 3aKOHOJIaBCTBA YKpaiHU;

1.2.8.3. mpotsrom 3BiTHOTO TIepioay baHk mo1ae 3a MicIieM CBO€ET peecTpallii MOJaTKOBUI PO3paxyHOK
JI0 KOHTPOJIIOI0YOI'0 OpraHy 3a (popMoro Ta y CTPOKH, BCTAHOBJIEHI YUHHUM 3aKOHO/IaBCTBOM Y KpaiHU.

1.2.9. L IlpaBuna micTaTh NoCUIIaHHS He Ha Bcl HaiiMenyBaHHs [Iponykris/IlakeriB, 3aTBepKEHUX
bankowm, nuiie Ha Ti, 0 MICTATH MEBHI OCOOJMBOCTI YMOB MPOAAXKY Ta CYIMPOBODKEHHS 1 MOTPeOYIOTh
OKpeMoro Bu3HaueHHs y BigHocuHax CtopiH. [Ipu oMy, yMOBU IpOAaXy Ta CYNpPOBOKEHHS OYyJIb-SIKOTO
[ponyxry/Ilakery, mo po3mimenuii Ha Caiiti bauky (y Tapuduux nnanax ta [Iporpamax xpenuTyBaHHS),
MOBHOIO Mipor0 BU3HaueHi1 y uux [IpaBuinax, € JOCTaTHIMU 7151 OAHO3HAUYHOTO po3yMiHHA CTOpOHaMHU.

1.2.10. Ilinnucannam 3asBu-norosopy KiieHT minTBeprKye, 1M10:

1.2.10.1. [onatkoBi KapTKH MOXYTb OyTH emiToBaHi Ha iM’a [loBipeHMX o0cCi0 JMIIE MiCis
npoBeneHHs bankoM ix ieHTHdiKanii Ta Beprudikaiii 3riJHO 3 BUMOraMH YHHHOTO 3aKOHO/IABCTBA YKpaiHH,
K€ PETYIIOE BIAHOCHHH y cdepi 3amoliranHs Jieramizaili (BiIMUBAaHHIO) JOXO/IB, OJEPXKAHUX 3JIOUMHHUM
uIsIXOM, (hiHAHCYBAHHIO TEPOPHU3MY Ta (P iHAHCYBAHHIO PO3MOBCIOHKEHHS 30p0i MacOBOTO 3HUIIEHHS;

1.2.10.2. Oyap-ski ymMOBU, OOMEXEHHs TOIIO, BCTaHOBIeHI IuMmH [IpaBunamu crocoBHo KiieHTa
PO3MOBCIOKYIOThCS 1 Ha JloBipeHux ocio;

1.2.10.3. BiH Ha/JaB CBOIO 3r0jAy Ha BUMHEHHS MAaJOJITHHOI/HETOBHONITHBOIO 0CO00I0 IpiOHUX
noOyTOBUX MPAaBOYHHIB, Y TOMY YUCJII BUKOPUCTAHHS KPEIUTHHUX KOIITIB, 3a JOTIOMOTroro J[01aTKOBOI KapTKu
«UIxonsipay, y pasi ii 3aMoBieHHs B baHky;

1.2.10.4. 3aranpHa BapTicTh KpeauTy 3 ypaxyBaHHSIM MPOIIEHTHUX CTABOK, BAPTICT BCIX JIOJTATKOBHX
Ta CymyTHiX mocnyr banky Ta Tperix oci0 Ta iHmMX (iHAHCOBUX 3000B’s3aHb KilieHTa, siKi MOB’sA3aHi 3
OTpPUMaHHM, 00CIIyroByBaHH:M 1 noramenHsM Jlimity /lo3Bonenoro osepapadty, y Burisai Peansnoi piuHoi
NPOLIEHTHOI CTAaBKH, JEHHOI MpPOLEHTHOI CTaBKM Ta aOCOJIOTHOTO 3HA4YeHHA nojopoxuaHHs Kpenwuty,
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BU3HAYCHA 3 HASBHUX Ha JaTy BcraHoBjeHHs Jlimity J[o3BoneHoro oBepapadty y banky moka3HMKIB 1 JaHUX
Ta BigoOpa)keHa MOBHOIO Miporo B oTpuMmanoMy Kiientom Ilacropti crioskuBdoro kpeauty ta y Po3paxyHky
no Kpenury;
1.2.10.5. noramenHs Oyab-s1KOi 3a00proBaHOCTI 3a yKiIageHuM JloroBopoM Moxe OyTH 3iHCHEHO 3a
paxyHOK KOILTiB, OTpUMaHMX Bij peanizanii maiina Kiienra;
1.2.10.6. BiH MOTOUBCS 3 YMOBAaMH Ta MOPSIKOM PO3KPUTTSI OAHKIBCHKOT TAEMHUII, BHUKJIAICHUMU
y nux [IpaBmiax Ta Hajgae CBOIO 3roAy Ha PO3KPUTTA 1H(OpMAIi, MO MICTUTh OAHKIBCBKY TA€EMHHUIIO Yy
HOPSIKY Ta y BUIIAIKaX, BU3HaUeHUX 1uMu [IpaBunamu.
1.2.10.7. okpemi omeparlii, Bu3HaueHi IuMu [IpaBuinamMu, MOXYTh 3IHCHIOBATHUCS HA YMOBax
TUCTAHIIIMHOTO 00CIyroByBaHHs 4epe3 KoHTakT-IieHTp, Yepe3 BiMMOBiAabHY 0co0y BianiieHHs banky 6e3
BiZIBiAyBaHH BigaineHHs banky y pamkam npoBeneHHs BineoBepudikaiii ado 3a gonomororo Cucrem /I5O.
1.2.10.8. Ilepen yknaaenusm [loroBopy BiH 03HaHOMHBCS:
- 3 TIOBHUM TeKcToM JloroBopy, B ToMy 4ucii 3 fogatkamu 1o Jorosopy Ta Tapudamu, moBHICTIO
3pO3yMiB HOT0 3MICT Ta MOTOKYETHCS 3 yciMa ymMoBamMu JloroBopy, a Takox oTpuMaB npuMipHUK Jlorosopy;
- 3 iHopMalli€lo, 110 HAJA€THCS HAa BUKOHAHHS BHMOI 3aKOHOJIABCTBA YKpAiHU, IO PETYJIIOE
(GyHKIIOHYBaHHS PUHKY (DIHAHCOBHX IMOCIYT Ta HajaHHS (iHaHcoBHX mociyr 1 KiieHT miaTBepIpKye CBOE
O3HAWOMJICHHS 3 TaKOIO iH(opMartiiero, po3minienoro Ha Caiiti banky.
1.2.10.9. Indopmariis, Hanana bankom KiieHTy 10 MOMeHTy ykiagaHHs J(oroBopy Ha BUKOHAHHS
BUMOI' 3aKOHOJIAaBCTBA YKpaiHH, IO PEryioe (YHKLUIOHYBaHHS PUHKY (IHAHCOBUX HOCIYT Ta HaJaHHSA
(biHaHCOBHUX MOCIYT, HajJlaHa B MOBHOMY 00cCs31 Ta € JOCTOBipHOIO, a JloroBip ykiageHo 3 Kiientom Ha
CHPUSATIMBUX U1 HOTO YMOBax, IO B MOBHOMY O0CS31 BiAIMOBIAIOTH yMOBaM, siKi Oynu mepemdadeHi B
HaAaHii iHGopmarrii.
1.2.11. Ilinnucannasam 3asBu-noroBopy KimieHT Hagae CBOO 3roay Ha Te, II10:
1.2.11.1. bank Mae npaBo BiAMOBUTHU y KopucTyBaHHI [Ipoaykrom Ta Bimkputti Paxynky Kiienty y
pa3i HeHaJaHHs OCTaHHIM 3amuTyBaHOl iHopMalii 3 imeHTudikamii Ta Bepudikaiii 3riIHO 3 BUMOTaMU
YUHHOTO 3aKOHOJIAaBCTBA YKpaiHHU, K€ PETYIIIOE BITHOCUHU Y cdepi 3armodiranHs jeranizarii (BiIMUBaHHIO)
JIOXO/1IB, OJIEPKAHUX 3JIOYMHHUM IIJISXOM, (PIHAHCYBAHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3TIOBCIOIKEHHS
30poi MacoBOTO 3HUIICHHS; Y IIbOMY BUTIAJIKY JlOTOBiIp BBaXKa€ThCS HE YKIIAJICHUM;
1.2.11.2. BHeceHHs 3MiH 110 1ux [IpaBun Moxxe 3ailicHIOBaTHCS baHKOM y MOpPSIKY BUZHAUEHOMY B
nyHkTi 1.7. nux IlpaBun, a KiieHT 3000B’s13y€eThCsl BiICTE)KYBAaTH 3a3HauyeHl 3MiHHU 3a iH(opMmarlliero, sKa
onputogHIoeThesl Ha Caifti banky, Ta BuMHATH 111 3riaHO0 3 tuMmu [IpaBunamMu BIAMOBIAHO 10 BIACHUX MOTPeO
I0/I0 MOJANBIIOro KopuctyBaHHs [IpogykToM(amm), 30kpema, y pa3i HE3roJIu 3 3alporOHOBaHUMHU baHkoM
3MIHAMH;
1.2.11.3. bank Mae mpaBO KOHTPOJIOBATH PU3WKH, TOB’sI3aHI 3 HAJAHHSIM IOCIYT KpPEIUTYBaHHS
Knienty. 3 mieto metoro KiieHT BiAMOBIIHO O YMHHOTO 3aKOHOAABCTBA YKpaiHM Hajae baHky 3romy Ha
nepenauy, 30ip, 30epiraHHs, BUKOPUCTaHHs Ta MOLIUpPEHHs iHopMauii npo cebde, yepe3 Oyab-sgke OOpo
KpeauTHux ictopiit, Kpeautnuii peectp HamionanesHoro 6anky Ykpainu (nam - Kpenuthuit peectp HBY).
KnienT Hamae 3romy Ha JoCTyn A0 WOTO KpeAWTHOI icTopii Ta oTpuMaHHd bankom iHdopmalii B TOBHOMY
00cs31, MO ckiIamae KpeauTHy ictopiro Kiienrta Ta iHmy iHdopmarito npo Kiienra, y Oyas-skomy O10po
KpeIMTHHX 1CTOpiH, B T.4. iHpopMmarito 3 Peectpy oci0, skum 00MeXeHO JOCTYH JI0 TPAIbHUX 3aKJIa/iB Ta/abo
y4yacTh B a3apTHUX irpax, Ta KpenutHomy peectpi HBY. Indopmanis npo Ha3By Ta agpecy 00po KpeAUTHUX
icTopii, 1o axkux bankom nepenaerbes iHGopMartis A popmyBaHHA KpeauTHoI ictopii KiienTa, po3mimiena
Ha Caiiti banky;
1.2.11.4. y pa3i HecBoeyacHOTO Ta/abo He y TOBHOMY 00csi3i moBepHeHHs1 KitienTom cym JlimiTy
Jlo3BoseHoro oBepapadTy Ta/abo crutaTé MpoIleHTIB 3a kopucTyBaHHA Jlimitom Jlo3BosieHOro oBepapadTy
Ta/abo0 IHIIMX IUIaTeXiB 3a ykianeHuM [loroBopom bank mae mpaBo HajzaBaTtu iHpopmaniro npo Kiienra 1o
Kpeautnoro peectpy HBY, 3 sxoro 1110 iHpopmariiro MaTUMyTh IPaBO OTPUMYBATH Ta BUKOPUCTOBYBATH TPETI
ocobu y nmopsaky, BusHaueHoMy [lonoxenusm 1po Kpeautauii peectp HarionanpHoro 6anky Ykpainu, sike
3aTBepKeHe mocTaHoBoro [Ipasminasa HamionansHoro 6anky Ykpainu Bix 04.05.2018 Ne 50;
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1.2.11.5. bank Beze 00MiK yCiX CyM I'pPOIIOBHX KOIITIB, SIKi MUISATaloTh ciuiati banky 3a ykiaaeHIM
JloroBopoM, Ta y Oyab-IKOMY CyZI0BOMY IPOBAKEHHI, 1110 MOKE€ BUHUKHYTH y 3B’SI3KYy 3 TakuM J[oroBopom,
0aHKIBChKI JOKYMEHTH IIOAO TAKOTO OOJiKy (y TOMY YHCHI, Taki, O HE MiIATaroTh HajgaHHIO KiieHTy
BiNOBIAHO 10 ux [IpaBui), € moka3zoMm icHyBaHHS 3000B’s13aHb KirieHTa 11040 cruiaté baHky BilmoBigHIX
CyM T'POIIOBUX KOIIITIB;

1.2.11.6. bank mMae mpaBo 3/1ilCHUTY BiJICTYIIJICHHS CBOIX MpaB 3a yKJIaJeHUM JIoroBOpOM Ha KOPUCTh
TpeTix oci06. Take BiICTYIUICHHS BiOyBaeThCsA IUIAXOM YKIaJeHHsS MK baHkoM Ta TpeThor 0c00010
BIAMOBIgHOrO Jjoroopy. IIpo ykmaneHHs Ttakoro poroBopy bank Hajgcunae KiieHTy BiAmOBigHE
[ToBimomnenHss y cmocid mnependadenuit mumu IlpaBunamu. J[aHWii TyHKT HE 3aCTOCOBYETHCS O
npaBoBinHocHH moxo  EJIIT;

1.2.11.7. nmpouenypa Axrtuanii Kaptku, BcranoBneHa bankom 3rigHo 3 mpasmiamu [lnatikHux
CHCTEM, MOKE€ BUMAraTtu okpemux i 3 6oky Jleprkartens moao reneparitii/3miau [1IH-kony KapTku, mopsiaok
SAKUX TOBITOMIISIETbCST bankom mpu Bumaui KapTku, 1 sxi moTpeOyroTh 000B’S3KOBOrO HajlaHHS baHKy
iHdopmartii mpo Homep mobinbHOTO Tenedony;

1.2.11.8. yci TOBIAOMJICHHS, IO HANAIOThCA OAHIEHD CTOPOHOKO IHIIIN, HAJACHIATHMYTHCS 3
JOTPUMaHHSIM BIIIOBIIHUX MPOIETYp Ta y CrOci0, BU3HAYEHWH YMHHUM 3aKOHOJABCTBOM YKpaiHU Ta HUMH
[IpaBunamu. [licns crMHY IHOTO CTPOKY HACTAIOTh yCi MPABOBI HACHIIKH, AaTa HACTaHHS SKHUX MOB’S3aHA 3
naroro orpuManHs Kiienrom nosigomiieHs baHky;

1.2.11.9. bank mae mpaBo Hajcwiatu Jlepxkarensm Oynb-aky iHpopmaniro (okpiMm Ocobuctoro
KJIto4a, sikuit 30epiraetscst y HSM), y ToMy uuncii taky, o MiCTUTh OaHKIBCbKY TAEMHHULIO, BIACHUKOM SIKOi
e Kiient, 3acobamu TtenedoHHOro Ta/ab0 (aKCHMUIBHOTO 3B’s3KYy, NIIIXOM [lOBiOMIICHB, TOIITOBHM
3B’A3KOM, €JIEKTPOHHOIO MOIITOIO TOMIO, Ta MPH [bOMY BaHK 3BiIBHSETHCS B OyIb-sIKO1 BiAMOBINATBHOCTI Y
pasi gocTymy TpeTix ocib 1o Takoi iHdopmalii i yac 11 nepegadi 3a3Ha4eHUMHU KaHalaMH 3B SI3KY.

1.2.11.10. bank nHancumae iHdopMalilo, y TOMY 4YHMCIi Npo 3AlMCHEHI IUIaTLKHOI omepamii 3
BukopuctanusaM Kaprtku, Ha Homep moOGuibHOro tenedony ta KiieHT omiaduye Taky HOCIYry 3riHO 3
BinoBiHUM TapuduuM miaHoM. Y Bumajkax, skuo KiieHT BigMoBuThCs Bij HamanHs banky Homepy
MoOiTpHOTO TeneoHy abo BIIMOBUTHCS Bin oOTpuMaHHS IloBimomileHb NpPO BHMKOHAHI omepamii 3a
Paxynkom/CyOpaxyHkoM, abo MMCbMOBO He MOBi1oMHUTh bank mpo 3miHy abo Brpaty Homepa moGinbHOTO
tesnedony, abo SMS-noBitomieHHs He OyayTh oTpuMaHi KitieHTOM 3 Oyab-sIKUX 1HIIMX OpU4KH, a60 KiienT
HE 3BepHEThCS 70 baHKy 3a MIOMICAYHOIO BHIHMCKOIO, BBAXKAETHCS 110 baHK HaJeKHUM YMHOM MOBIJJOMHUB
Kiienta npo yci 3aiiicHeni onepartii 3 BukopuctanusMm Kaprok. Kmient noromxyetscs, mo bank He mae
000B’s13ky HanaHHs Kiienty iHmumx (He mepeabadenux numu [IpaBmiamMu) moBiTOMIIEHB NMPO 3/A1HCHEHI
orepatlii 3 BuUkopuctanusam Kaproxk.

1.2.12. Ilianucanssm 3asBu-/{oroBopy (BIaCHOPYYHUM HiANKUCOM a00 HaKJIaJaHHIM €JIeKTPOHHOTO
nianucy) Kmient Hagae banky 3rony Ha 3naiiicHenHs JleberoBoro (Mx) mepekasy (iB) 3 BIacHMX PaxyHKiB B
HAI[IOHAJIbHIN Ta B 1HO3EMHUX BAJIIOTaX, OAHKIBCHKUX MeTallaX, 10 BIAKpUTI abo OyayTh BiakpuTi bankom
Knienty B pamkax 1poro Jlorosopy.

JleGeToBi mepekazu 311MCHIOIOTbCS baHKOM y BIAMOBIIHOCTI A0 HOPMAaTUBHO-IIPAaBOBHUX AaKTiB
VYkpainu Ta ymoB JloroBopy (iB) ykiagenoro (ux) mixk bankom ta Kiientom.

VY Bunaakax, nepeadadeHWX UMHHMM 3aKOHOJABCTBOM YKpaiHu, baHk 37ilicHI0Oe mpuMmycose
CrHcaHHs (CTATHEHH:) rpoioBux komTiB 3 Paxynky Kiienra 6e3 Haganns 3roau Kiienra

1.2.13. IligmucanasaM 3asBu-10T0BOPY KITIEHT sIK Cy0’€KT MepCOHAIbHUX AaHUX BiIIOBITHO 10
3akony VYkpainu «[Ipo 3axucT mepcoHalbHUX TaHMX» Hajae baHky cBoro 3roay Ha oOpoOKy (30upaHHA,
cUcTeMaTH3allis, HaKONMHMYEHHs, peecTpaiis, 30epiraHHs, YTOUYHEHHS/OHOBIIEHHS, BHKOPHCTaHHS,
HOLIMpEHHsI/TIepeiada, 3He0CO0IeHHS, OJIOKYBaHHs, 3HUILEHHS Tol0) bankoM nepconanbHuX naHux Kiienta
Ha TarepoBUX HOCIAX, B IHPOPMAIIMHIX aBTOMATU30BAaHUX cHCTeMax banky, Tomo ms peamizamii bankom
CBOIX TIpaB Ta 00OB’SI3KiB, BU3HAYCHUX YMHHHM 3aKOHOJABCTBOM YKpaiHM Ta YKJIaJeHHUMH Mik bankoMm Ta
Knientom noroBopamu, npu HanaHHi KiieHTy Oyab-skux 0aHKIBCHKUX mociyr. OOcsAr nepcoHaNbHUX JaHUX
Knienra, mono sxux baHk mae mpaBo 3aiiicHIOBaTH 00poOKy mepcoHabHUX JaHuxX KilieHTa, BU3HAYAETHCS
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Croponamu sik Oyzab-sika iHpopmartist mpo Kiienra ta ymoBH ykiiagenoro Jlorosopy, 1o craia Bizoma banky
MIpU BCTAHOBJICHHI Ta y X0/I1 BimHOCHH 13 KimieHTOM, y TOMY uunchi Bia TpeTix ocib. YkmaneHusm JloroBopy
KiieHT miaTBepmkye, o oMy IMOBIIOMIIEHO PO HOTO TpaBa K Cy0’€KTa MepCOHATBHUX JaHUX, BU3HAUCHUX
3akoHoM Ykpainu «I1po 3axucT nepcoHaTbHUX JaHUX», PO BOJIOIUIBLIS IEPCOHATBHUX JAaHUX, CKJIAJ Ta 3MICT
NEPCOHANBHUX JaHUX, HI0 30MpalOThCs, METy 300py TakuX JaHUX Ta OcCi0, SKUM MOXYTh IepeaaBaTHUCs
nepcoHanbHi naHi KimenTa. KiieHT moromxyerbes, 0 HasiBHICTh LbOTO MANYHKTY B [IpaBuiax € mocraTHiM
JUISl TIOBHOTO BUKOHaHHS bankoMm BuMor dactunu 2 ctatTi 12 3akony Ykpainu «IIpo 3aXxucT nepcoHaabHUX
JTaHUX» 1 He TOTpedye T0AATKOBUX MHUCHbMOBHX MOB1IOMIIEHB PO T€, LIO:

1.2.13.1. meroro 300py HOro NMEpCOHAIbLHMX IaHUX € BHUKOHAHHS BUMOT 3akoHy Ykpainu «lIpo
3amo0iraHHs Ta MPOTUIII0 Jeramizamii (BiIMHBaHHIO) JOXOJIB, OJCPNKAHUX 3JIOYMHHUM IUIIXOM,
¢diHaHCYBaHHIO TepOpU3MY Ta (DiIHAHCYBAHHIO PO3IMOBCIOKEHHS 30p0Oi MAaCOBOTO 3HMILCHHS», IHIINX 3aKOHIB
Ta HOPMATHBHO-TIPABOBHX AakKTIB YKpaiHW, MOJOXKEHb, YCTAHOBYMX Ta IHIIMX AakKTiB BHYTPILIHHOTO
perymntoBaHHs baHky;

1.2.13.2. ocobwu, sKkuM TepeaaroThes epCoOHaANIbHI aHi (Haaalll — BiANOBIJaIbHI MpaliBHUKHA baHKy),
BUKOPHUCTOBYIOTh TaKi NMEPCOHAJIBHI JIaHI BUKJIIOYHO BIAMOBITHO JO iXHIX MOCAIOBHX OOOB'SA3KIB Ta TakKi
BIZIMOBIaNIbHI TpariBHUKK BaHKy HECyTh MEepCOHANBbHY BiINOBINAIBHICTH 32 PO3TOJOMICHHS y OYAb-sKHii
croci0 mepcoHaIbHUX JaHUX, SKi iM Oyno J0oBipeHO abo sKi CTalu BiOMi y 3B'A3KY 3 BUKOHAHHSM HHUMU
[10Ca0BUX 00O0B'A3KIB.

KitieHT moromxyerbes, 110 sl HaJeKHOTO BUKOHAHHS YMOB YKJIa/IeHOTo JloroBopy 70 4yrcna TpeTix
0ci0 MOXXYTh OyTH BiJTHECEHI, 30KpeMa, Taki: mpodeciiiHi KOHCYIbTAHTH, ayTUTOPH, a TAKOK YCTAaHOBH, IO
3IHCHIOIOTH 00POOKY MEPCOHATBHHUX JaHUX Ha mpodeciitHiii ocHoBi, Hamionansanii 6ank Ykpainu (mami —
HBY), ocobu (opranizamii), mo HamaroTh Jlepxkaremsim Kaprok, emitoBanumx bankom, iH(popmamiitHO-
oprasizamiiiHi mociayru Ta/abo MOCIyru cTpaxyBaHHS Toulo (30okpema, kommaHii AT CrpaxoBa KoMIaHis
«ARX») xomnaniero 3 HagaHHs nociayrun «KoHChepkK-cepBicy» TOIIO), iHIII 0coOM (opranizamii), sKi
MPOBOJISTH aKIlii Ta/abo po3irpairi Ta/abo mporpaMu JIOSUTBHOCTI TOIIIO BIATIOBITHO 0 YKIAACHUX MK TAKUMU
ocobamu (opranizaiisiMi) Ta baHkoM 10roBOpiB Ta/ab0 BIAMOBIIHO A0 OTOBOPIB, YKIAJACHUX MK TaKUMHU
ocobamu (oprasizanisMu) Ta [InaTikHUMU cuCTEMaMH.

Knient noropkyerscs, o Bes iHpopMallisd, HajlaHa HUM baHky npu mianucanHi 3asiBU-10TOBOPY Ta
y NOAAJbIIMX BiAHOCHHAX 3a JloroBopoM (B TOMY YHMCII, NEPCOHAIBbHI JaH1), MOXX€ BUKOPHCTOBYBATHCS
bankowm sik inentudikamiitai nani Kienra, 30kpema, npu tenepoHHOMY 3BEpHEHHI.

1.2.13.3. Ilignucanusm 3asBu-moroBopy KiieHT mopywae banky mepemaBaTH KOHTPOIOIOYOMY
oprany (oprany /lep»aBHOi MOAaTKOBOI CiIy>kOM YKpaiHM) y BUTIAJIKaxX, KOJIM 11€ BUMAraTUMEThCsI HOpMaMu
YMHHOTO 3aKOHOJIaBCTBa Y KpaiHH, iIHOpMaLlit0 PO BIAKPUTTA Ta 3aKpUTT PaxyHKy.

1.2.13.4. TlignucanusMm 3asBu-goroBopy KiieHT Hanmae baHky cBOIO 3rojly Ha OTpUMAaHHS
[Tpono3uuiit mpo 3Miny ymoB JloroBopy, B T.u. IlpaBun, Tapuduux nnanis, Tapudi, YM0B neno3uris,
[Iporpam kpeautyBanHs 3rifHO NYHKTY 1.7. nux IlpaBui.

1.2.13.5. Bukonanus KiienTomM BH3HaYeHHX nuUMHU [IpaBuiamMu 3000B’si3aHb 3a0€3MEUyETHCS
orpumanoro Bif KiieHnrta 3ronoro Ha 3aificHeHHs [lebeToBoro nepekasy KomTiB 3 PaxyHkiB Ta 3 OyIb-sKUX
1HIKX paxyHKiB KiieHTa, BIIKpUTHX Ta TaKHX, 0 OyayTh BIAKpHUTI oMy bankom (y TOMy 4Hcii B iHO3EMHIH
BamoTi). CTOPOHU TOTOKYIOThCA, IO HajlaHa ykjiaaeHuM JloroBopom 3roja Ha 3xificHeHHs JleGeToBux
nepekasiB Ta BCTAaHOBIEHI 3rigHO 3 muMu IlpaBuinamu mTpadHi cankuii (meHi, mTpadu, HEYCTOWKH)
BBKAIOTHCSA y pO3yMiHHI ctaTedt 546 Tta 549 [luBinmpHOrOo KOJekcy YKpaiHu 3a0e3nedeHHSIM BUKOHAHHS
KnienToM BkazaHuX 3000B’s3aHb.

1.2.13.6. CtopoHu MiATBEPKYIOTh, IIO MpaBa Ta OOOB’S3KM KOXKHOI 3 HHMX, BHU3HAYCHI ITUMHU
[IpaBunamu, € criBpO3MipHMMHU 3 IpaBaMu Ta 000B’si3kamu iHIIOT CTopoHH. VY 3B’s3Ky 3 1uM, CTOpoHH
HOTOJDKYIOThCS, IO ykiaaeHHsM JloroBopy uig »ojHoi 13 CTOpiH HE CTBOPEHO HecIpaBeIMBUX abo
JUCKPUMIHALIIHUX YMOB, sIK1 O MOTipUIyBajy ii cTaH BiAHOCHO 1HIIOT CTOPOHH.

1.2.14. bank He BCTAaHOBJIIOE J1JI0B1 BIIHOCUHHU, HE 3/I1MCHIOE 3apaxyBaHHs, TIEpPeKa3 KOIMTIB Ta/abo
1HI11 (hiHAHCOBI OMeparlii 3 aKTUBaMHM Ta/a0o 1HII i1, mependayeHi CAaHKIIIMHUMHI OOMEKEHHSIMU, Y pasi, SKIIO
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oco0y Kiienta Ta/a6o ocoOy iHIIOro yuacHuka (hiHaHCOBOI oneparlii BKIIIOYEHO 70 TepeltiKy oci0, MoB's13aHuX
3 TPOBAKEHHSIM TEPOPUCTUYHOI TISTTLHOCTI Ta/ab0 MepertiKy 0Cid CTOCOBHO SIKMX 3aCTOCOBAaHO MIKHAPOJIH1
CaHKII1 Ta/abo mepesniky ocid CTOCOBHO SKHX 3aCTOCOBaHI CreliajibHI €KOHOMIYHI Ta iHIII OOMEXyBaIbHI
3ax0/¥ (CaHKIIi1) BiAMOBIAHO 10 cTaTTi 5 3akony Ykpainu «lIpo cankuii». s BCTaHOBICHHS TPaBOMipHOCTI
nepekasy, baHk 3a pe3ynbpraTaMu MOHITOPHHTY a00 B pa3i OMPOTECTyBaHHS IepeKa3y JAepkaTesieM, EMITEHTOM
a00 MIaTKHOI OpraHi3alli€ro MIATKHOI CHCTEMH, Ma€ MpaBo MPHU3YIHMHUTH 3aBEPIICHHS IepeKa3y Ha yac,
nepeadaueHui IpaBUIaMu BiJIITOBITHOT TUIATIXKHOT CHCTEMU.
1.3. HNPEIMET JOI'OBOPY

1.3.1. bank y pasi akuentyBanss Kimieatom ymoB 1iux [IpaBui, B 3ay1eskHOCTI Bij oOpanoro Kiientom

[TponyxTty, 3000B’s13yeThcs Ha yMoBax ykinajgeHoro 3 Kiientom Jlorosopy:

1.3.1.1. BigkpuBatu Paxynku Kiienty ta obciayroByBatu Taki PaxyHkH, B TOMY YHUCIi B YacTHHI
HaJaHHA 1H(pOpMaIiTHUX TOCITYT;

1.3.1.2. BupgaBatu Kiienty Kaptky/Kaprtku 31 cTpokoM aii 3a3HadeHuM Ha ii 1u1poBii ctoponi Ta [TTH
- KOJI 110 Hel (3a HasBHOCTI);

1.3.1.3. nagaBatu kpeaut y ¢opmi JlozBonenoro osepapadry Ha KapTkosi paxyHku;

1.3.1.4. nagaBatu E/III;

1.3.1.5. HagaBartu iHII TOCHYTH, iependadeHi numu [IpaBunamu.

1.3.2. baHk 3rigHO 3 npuitHATOO Bia KitieHTa 0opMIIeHO0 HAJIGKHUM YHMHOM 1 TiAIHUCaHOI0 3asIBOIO
JIOTOBOPOM, a TaKOX Ha MiJCTaBi JOKYMEHTIB, BU3HAYCHHX BUMOTAaMH YHHHOTO 3aKOHOJABCTBAa YKpaiHM Ta
aKTaMH BHYTPIIIHBOTO perymoBanHs banky, Binkpuae Kiienty Paxynok ta/abo CyOpaxyHOK, HOMEPH SIKUX
3a3HAYal0ThCs y 3asBi-I0roBopi ad0 y AOBIJII MPO BIAKPUTTSA MOTOYHOTO PaxXyHKY, MPOBOAMTH 3a PaxyHkoM
ta/abo CyOpaxyHKOM omepailii, BH3HAY€HI YMHHUM 3aKOHOJABCTBOM YKpaiHU, aKTaMHU BHYTPIIIHBOTO
perymtoBanHs banky, npasunamu [lnatixaux cucrem ta uumu IlpaBunamu, Bunae KiieHTy 3aMOBJI€HI HUM
KapTku, a Takox Hanmae iHmi OaHKIBCHKI MOCIyTH, nepeadadeHi, 30kpemMa, [Iponykramu/Ilakeramu banky,
HepeNiK Ta BIACTHBOCTI AKMX onpuiroaHeHi Ha Caiiti banky, Ta ski 3amoBieni KiientoMm, y Tomy uwmcmi
3acobamu Cuctemu /15O, 3a ymoBu omatu nociyr banky, nepen6auenux tapudamu banky, 1110 onpuiitoIHe 1
Ha Caiiti banky (naxni 3a rekctoM — Tapudmn).

1.3.3. OcoGnuBocTti npenmety JloroBopy B po3pisi IlpoaykTiB baHky BH3HaAuarOThCS y OKpEMHX
posainax nux [IpaBui.

1.3.4. Bank mpoTAroM CTpOKY Aii ykiagenoro JloroBopy npuiimae Bin Kiienra inmi 3asiBi-10roBopH,
opopmieHi  BianoBigHO g0 oOpanux Kiientom Ilpoaykris/IlakeTiB, BIOKpUBaE  BIANOBIAHUMN
PaxyHok/CyOpaxyHok g kokHoro Ilakera, mpuiiMae iHIII MUCHMOBI 3BEpPHEHHS, NepeadayveHi LUMH
[TpaBunamu, Ta Hajae GaHKIBCHKI MOCIYTH B Mexax npojanux [Ipoaykris/Ilakeris.

1.3.5. Kiient cruauye oTpumaHi OaHKIBCBKI MOCIYI'M Ha YMOBAaX, BHM3HAYEHMX YKJIaJIeHUM
JloroBopoM, Ta 3000B’sI3y€ThCSl BUKOHYBATH 1HIIII YMOBH yKiaaeHoro Jorosopy.

1.3.6. Omnepamii 3a KaptkoBum paxyHkom (ta/a6o BiamoBigaumu CyOpaxyHKaMHu) TPOBOISTHCS
bankowm 3a JlebeToBoro/J[e06eTOBO-KPEANTHOO TIIATIKHOIO CXEMaMH.

1.3.7. TlpoBenenns 3a PaxyHkoM omeparliid, MOB’si3aHUX 31 3IMCHEHHAM MiANPUEMHHUIIBKOI Ta
iHBecTuIitHOl nismpHOCTI KitienTa, 3a00poHseThes. [Hii oOMexenHs mpaB KiieHTa MI00 pO3MOPSIKEHHS
KOIITaMH, MIO 3HAXOAAThCS Ha PaxyHKy, JONMYCKaeTbhCs JHIIE Yy BUMAJKAX, BCTAHOBJICHMX YWHHHUM
3aKOHOJIaBCTBOM Ykpainu. [Ipu npbomy CTOpOHHM NOTO/DKYIOTHCS 3 THUM, 110 HE BBAXKAETHCS OOMEXKEHHSM IpaB
KnienTa mono posnopskeHHst komtaMu Ha PaxyHky, BiiMoBa banky Bia BunmHeHHs it KitieHTa okpemux
orepamniid 3a UM PaxyHKOM, SIKIIO Taka BiAMOBa 0OYMOBJIEHa BUMOTaMH YHHHOTO 3aKOHOJIABCTBAa YKpaiHH
Ta/ab0 nmosokeHHaMHu 1ux [IpaBu.

1.3.8. lllnsixom HamaHHs BigkpuToro goctymy jno Caity banky, bank:
1.3.8.1. po3kpuBae KiieHTam BU3Ha4YeHY 3aKOHOJABCTBOM iH(OpMAIIiIO PO YMOBHU Ta MOPAJOK CBOET
IISIIBHOCTI,
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1.3.8.2. o3naiiommioe 3 iHpopMani€ero Bu3HaueHoto cT.12 3akony Ykpainu «IIpo ¢inaHcoBi mociayru ta
(dbiHaHCOB1 KOMMaHIi;

1.3.8.3. nagae Kimenty npumipauk [IpaBui nuisixom HaiaHHs BiiKpuToro poctymy 1o [IpaBut va Caiiri
banky.

1.4.  3ATAJIbHI IPABA TA OBOB’SA3KM CTOPIH

1.4.1. Bank 3000B’s13aHMIi:

1.4.1.1. Hane>xHuM YMHOM BUKOHYBAaTH YMOBH JlOoTrOBOpY.

14.1.2. Binkpuatu Ilotouni/KapTkoBi//lerno3uTHi paxyHKH Ta TPOBOJUTH KOMILJIEKCHE
obcnyroByBanHs PaxynkiB Kiienra, 3ailicHIOBaTH 3a aopydeHHsM KilieHTa TuraTikHi Ta KacoBi omeparii y
BiJIMOBIAHOCTI 3 YAHHUM 3aKOHOJABCTBOM Y KpaiHH, BHYTPIITHIM po3nopsiikoM banky i ymoBamu Jlorosopy.

1.4.1.3. HagaBatu Kiienty iHpopmartito mpo BianosiaHi TapudHi mianu, 104l HA MOMEHT 3/1IHCHEHHS
Krientrom oneparii Ta MOXKIIUBI CTPOKH MTPOBEACHHS OIEpallii.

1.4.1.4. T'apantyBatu 30epekeHHs OaHKIBChbKOi TaeMHMII. be3 sroau Kiienta HamaBatu iHdopmartito,
1110 CTAHOBUTH OAHKIBCBKY TA€EMHMUIIO, TIJIbKU y BUIAJKaX, epea0aueHuX YMHHUM 3aKOHOJAaBCTBOM Y KpaiHU
Ta UM Jlorosopom.

1.4.1.5. 3piiicHIoBaTH TNpUIOM/BUAAaYy TPOLIOBUX KOWTIB/ OaHKIBCBKUX MeTaliB 3 (i3MYHOIO
MOCTaBKOIO Y BiJIIIOBITHOCTI 3 MTpaBHIaMH KacoBoi poootu B banky. 3nificHIOBaTH BUAaYy roTiBKH/OaHKIBCHKHX
MeTamiB 3 (PI3UYHOI0 TMOCTaBKOIO Y BIAIOBITHOCTI 3 MOMEpeNHIMH MUCHMOBUMH 3asBkamu KirieHTa, Ha
OTpPHUMaHHS TOTiBKH/OaHKIBCBKUX METAIIIB, 3 (hi3UYHOIO TIOCTABKOIO:
- B HalllOHAJIbHIN BaIOTI YKpaiHu — npu 3aMoBieHHi roTiBku B cyMi 400 000 rpH. Ta Giiblie;
- B 1HO3EMHIil BamiOTi/0aHKIBCHKUX MeETallaXx — HEe3aJie)KHO BiJ 3aMOBIISIEMOI CYMHU
rOTiBKH/MacH MeTaiy,
HagaHuMu B baHk 3a Tpu po0Oodi qHI 10 JaTH OTPUMAaHHS FOTiBKH/OaHKIBCHKUX METaJIIB 3 (hi3HYHOIO TIOCTABKOIO,
a00, 3a 3roj0t0 baHKy, HaJlaHUMU B 1HIIHHA CTPOK.
3miiicHIOBaTH BUJA4y TOTIBKM B HAIlOHANBHIM BamioTi YkpaiHu B cymi no 400 000 rpH., 6e3
nornepeaHbOI NTUChMOBOI 3asaBKU KiieHTa.

1.4.1.6. Tlpu BUKOHaAHHI TUTATIXHKUX onepalliii baHk 3000B’s13yeThCs:

- nepeBipATH pekBI3UTH [ImaTiKHOI IHCTPYKLII BIANOBIIHO /0 BUMOT, BCTAaHOBJIEHUX HOPMATHBHO-
npaBoBUMHM akTamu HartionanbHoro 0anky YKpainu;
- Ha BUKOHAHHs BUMOT 4acTuHM 2 Ta 4 crarTi 31 3akoHy Ykpainu «[Ipo miaTixHi mOCIyru» HajaTu
iH(popmaniro Kiienry, nuisxom BiiodpaxeHHs Takoi iHpopmaltii B [1naTikHINA 1HCTPYKLIT;
- y pa3i BukoHaHHs [lnatikHoi omeparii B Mexax banky 3a0e3neuuTH 3apaxyBaHHS CyMH KOIUTIB 3a
[InaTti>xkHOIO omepalie€l0o Ha PaxyHOK OTpuUMyBada mpoTsromM OnepauifHoOro IHS, B SIKUH HPUUHATO 0
BUKOHaHHs [1aTiXKHY IHCTPYKIIiO, SIKIIO 1HIIWHA CTPOK He nepeadavenuii Jlorosopowm;
- HE TepenaBaTH TpeTiM ocobaMm iHpopmartito npo KiieHTa Sk nmiaTHUKa, KpiM BHUIAJKIB, BU3HAUEHUX
3TiJHO 13 3aKOHO/aBCTBOM Y KpaiHH.

1.4.1.7. Posrnsimaté MUCHbMOBI 3aMOBIIEHHS 1040 KpeauTHux [IpoaykTiB, orpumani Big Kiienra y
criocoOu, Bu3HavyeH1 M [IpaBunamu, Ta y pa3i IpUAHSTTS PIICHHS 1010 33J0BOJICHHS TAKOTO 3aMOBJICHHS,
npuitHaTy Bix KiienTta BignmoBigHy 3asBY-AO0TOBIp 13 3a3HadyeHUMHU TapameTrpamu Kpenuty BiAMOBITHO 10
NPURHATOTO PillIeHHS.

1.4.1.8. 3abe3neuyBatu 3apaxyBaHHS KomuTiB Ha PaxyHok/CyOpaxyHok KiieHnta mnpoTsirom
OnepariiifHoro JHs HaJAXOKEHHS KOIITIB 10 banky 3a ymoBH, 110 KitientoM Oyio 3a3Ha4eHO KOPEKTHI (BipHi)
PEKBI3UTH OTpUMYBaya y BIIOBIIHUX IJIATIKHUX JOKYMEHTAaX.

1.4.1.9. Hane>xHUM YMHOM Ta CBOEYACHO BHKOHYBATH iHIII 3000B’si3aHHA baHKy, BU3HAYeHI IUMH
[IpaBrunamu Ta YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

1.4.2. KaieHT 3000B’s13aHMii:
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1.4.2.1. 3 MeTOI0 BUKOHAHHSI BUMOT 3aKOHOJABCTBA, SIKE PErYJIIO€ BIAHOCHHH y cepi 3amodiraHHs
neramizamii (BIAMHBAaHHIO) JOXOJIB, OJEPXAHUX 3JIIOYMHHUM  IIIAXOM, (iHAHCYBAaHHIO TEpPOpU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUIICHHS, MOJaTKOBOTO 3aKOHOJABCTBAa YKpaiHU Ta 3
ypaxyBaHHsSM 3000B’s13aHb banky, Bu3HaueHuX migmyHkToM 1.4.1 nux IlpaBui, npu BinkpuTti Paxynky Ta y
NOJAJIBIIIOMY Ha Tepiry BUMOTY baHky, y Bu3HaueHH BaHKOM CTpOK/TepMiH MOAAaTH JAOKYMEHTH Ta/abo
BiJTOMOCTI, HEOOX1TH1 JIs 3AIMCHEHHS HAJIS)KHOI MEPEBIPKU (B TOMY YHCII1 JJIsl 3IHCHEHHS HOTO iMeHTH(IKaIii
Ta BepHudiKallii, BCTAHOBJICHHS METH Ta XapaKTepy MalOyTHIX JA1IOBHX BiIHOCHH ab0 mpoBeeHHs (HiHAHCOBOT
orepairii), aHaJli3y Ta BUSBICHHS (piHAHCOBUX OIEparlii, o MiIAraoTh (iHaHCOBOMY MOHITOPUHTY Ta 1HIII
nepeadaveHi 3aKOHOJABCTBOM JOKYMEHTH Ta BiZIOMOCTi, siKki BUTpeOye baHK 3 METOI0 BHKOHAHHS BHMOT
3aKOHOJIABCTBA, SIKE PETYJIIO€ BiIHOCHHH Yy cpepi 3anmobiranHs jgerami3aiii (BiIMUBaHHIO) IOXO/IB, OJIEPKaHUX
3MI0YUHHUM IIISIXOM, (iHAHCYBaHHIO TEpOpU3MYy Ta (piHAaHCYBaHHIO PO3MOBCIODKEHHS 30poi MacoBOTro
3HUIICHHS. Y pa3l HeHanaHHs KilieHToM HEoOXiTHMX JOKYMEHTIB UM BIJOMOCTEH a00 yMHCHOTO IOJaHHS
HEIpaBIUBHX BiJIoMOCTeH npo cedbe bank Biamosise KitieHTOB1 B 100 00CITyrOByBaHHI.

1.4.2.2. Y pa3si 3minu indopmariii, mo HajaBanack baHKy nMpu BCTAHOBJIECHHI IUTOBUX (JOTOBIPHHX)
BITHOCHH, HamaBaTH baHKy OHOBIeHY iH(opMallito Ta/abo BiAMOBIAHI JAOKYMEHTH 31 3MiHaMH, IO
HiATBEPKYIOTH TaKy 3MiHY (Y TOMY YHCII, Y pa3i 3aKiHYeHHs CTPOKY Jlii JOKYMEHTIB), a came:

- npotsroM 3 (TpbOx) poOOYMX JHIB 3 JAaTH 3MIHM IPI3BHUIIA, IMEHI, aapecH (PaKTUYHOTO MICIlsI
IPOXKUBAHHS, IHIIMX MAaCHOPTHUX JaHMX;

- HeraifHo y pasi 3mMinu Homepa mo06inbHOrO Tenedony y nopsiiky, BU3BHa4€HOMY MiIMTYHKTOM

3.1.2.13. nux IlpaBwu;

- He mizHimie 30 (TpuauaTH) KaJeHAapHuX JHIB 3 IHA BUHUKHEHHA OYyIb-sIKUX 1HIIUX 3MiH Ta/abo
00CTaBMH, 10 OyAb-IKMM YHHOM MOXYTh HETaTMBHO BIUIMHYTH Ha BUKOHaHHs KiieHToM 3000B’s3aHb 3a
JloroBopowm (y ToMmy uncii, 0OCTaBHUHH, K1 BIUIMBAIOTh Ha (hiHaHCOBUII cTaH KitieHTa).

KitienT, sikuii € HaI[lOHATLHUM ITYOJIIYHUM JisT9eM 30008’ 13aHUI TIOB1IOMIIATH baHk Ha HOTO 3amuT Ipo
BUKOHAHHS (MPUIMMHEHHS BUKOHAHHS ) HUM BH3HAYHHX ITYOIIYHUX (DYHKITIH.

CTopoHU TOMOBUIIUCH, IO OCTaHHS B yaci orpuMaHa bankoM Big KiienTa 3asBa/indopmartis npo 3MiHY
€JIEKTPOHHOI MOIITH, TeNe(OHY UM IHIIUX BIJIOMOCTEH UM PEKBI3UTIB, MpUiiMaeTbcs baHkoM, sk Taka, 110
MICTUTh KOPEKTHY, aKTyaJlbHY Ta MpaBAMBY 1HPOPMALiIO HIOA0 aJpecH eeKTPOHHOI MOUITH, Teae(oHy, 4n
1HImUX BigoMocTted un pekBi3uTiB Kimienra. KiieHT Hece BIAMOBIJANBHICTH 3a AIMCHICTH Ta MPABHIBHICTS,
aKTyaJIbHICTh HaJaHoi iHpopmarlii, a baHk 3 MOMeHTy oTpuMaHHs Ta 00poOJeHHS Takoi 3asBU/iHGopMallii
3acTocoBye ii BIAMOBIAHO 10 yMOB JloroBopy, ykiajgeHoro mixk bankom ta KiieHToM, ik IpiOpHUTETHY,
HOPIBHSHO 3 1HIIUMHU 3asiBaMU/iH(opMalli€to, 110 MepeyIoTh y Yyaci OCTaHHiH 3asBi/iHpopmartii.

1.4.2.3. Bignosigno no Bumor [lomatkoBoro xonaekcy Ykpainu noBimomutu baHk mpo cBiif cratyc
¢bi3ngHOT 0co0M - miAnpHeMIL a0 0coOH, siKa MPOBATUTH HE3aNeXKHY NpodeciiiHy AISUTbHICTb.

1.4.2.4. O3naitomutucs 3 ymoBamu [Iponykris, [lakeriB Ta Tapudis, mo po3MmilieHi, 30kpemMa, Ha
Caiiti banky, Ta 3MiHaMH y OPsIAKY, BUBHaYe€HOMY B MyHKTI 1.7. miux [Ipasui.

1.4.2.5. TIpoBoautu omeparii o PaxyHky (Tta/ab6o Bcima iioro CyOpaxyHKamu) 3TiTHO 3 pPEKUMOM
fioro (hyHKIIOHYBaHHS, Iepe10aYeHOr0 YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHU, HOPMAaTHBHO-TIPAaBOBUMHU aKTaMH
HBY 3 nuTtanp BalOTHOTO KOHTPOJIO, BIAKPUTTS, OOCIYrOBYBAaHHS Ta 3aKpPHUTTSA pPaxyHKIB Ta 3 IMUTaHb
3MIMCHEHHS TUIATDKHUX OTepallii, a TaKoX 3TiIHO 3 aKTaMH BHYTPIINIHBOTO DETYIIOBaHHA baHky Ta 3
MOJIOKEHHSAMU 1HX [IpaBur.

1.4.2.6. He BukopucroByBatu PaxyHox/CyOpaxyHok Ta KapTKy /it mpoBeieHHS oneparliii, OB’ I3aHIX
13 3/IIACHEHHSAM MiANPUEMHHIIBKOI, 1HBECTUIIIIHOT AISIIBHOCTI, @ TaKOX B OyJb-SKHUX LIJIAX, IO CylepeyaThb
YUHHOMY 3aKOHOAABCTBY YKpaiHu Ta/abo mpaBuiam IlimaThKHUX cucTeM, 30Kpema i KyIMiBIIi/OIUIaTH
TOBapiB/poOIT/IIOCIYT, 110 3200POHEHI 3aKOHOJIABCTBOM Y KpaiHU.

1.4.2.7. 3a0e3nedyBaTH HasBHICTh Ha BiAMOBiTHUX PaxyHkax/Cy0OpaxyHKax 3aJUIIKy KOIITIB Y CyMaXx,
nocraTHix ais cruiatu banky Kowmicii 3a HajgaH1 6aHKIBCbKi Ocayru Ta JlogaTKoBUX BUTPAT (30KpeMa, UISIXOM
3niicHeHHs J[eOeToBUX mepeKasiB) Ha aTy CIUIATH BIATIOBIAHO 10 yKJazeHoro JloroBopy.
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1.4.2.8. PerynsapHo, He MeHIIe, HX | pa3 Ha IeHb MPOTATOM CTPOKY Aii boro JloroBopy 3aiiicHioBaTH
MePEBIPKY PO3MIIIECHHS MPOMO3UIliK Ha odimiiHii cTopinii banky Ta HagxomkeHs [1oBimoMIIeHb, 3BepHEHb,
BHMOT, JIUCTIB Ta iHIIOI iH(popMmarii Bi banky BciMa KaHallaMi KOMYHIKallii, 3a3Ha4eHUMH B IboMy J{oroBopi,
3asBi-10TOBOPi, a00 B IHIIOMY JOKYMEHTI/3as1B1, HajaHii Kiientom baHky, B TOMy 4HCII, ajie HE BUKIIIOYHO,
push-noBinomieHs Bijg banky Ha MoOUTbHUIA pucTpiit KitieHTa, Ha sikoMy BcTaHOBJIEHO MoOUIbHMIA OaHKIHT,
Ha ajnpecu/Homepu TenedoHiB SMS — mopigomiieHb, B MOOUIBHI qomatku Viber (Baitbep) Tomio, Ha axpecu
eneKTpoHHoiI norrtu (e-mail).

VY BUMNAJIKy HEBUKOHAHHA LIbOT0 000B’ 3Ky KilieHT nmpuiiMae yci pU3MKH HEBYACHOTO O3HAHOMIIEHHS
3 [loBimoMIIEeHHSIMH, 3BE€PHEHHSIMH, BUMOTaMH, JINCTAMHU Ta 1HIIOK0 iH(popMaieto banky abo iX HeoTpuMaHHs

1.4.2.9 Hane:xxHuM 4YHHOM Ta CBO€YACHO BUKOHYBATH IHIN 3000B’S3aHHS, BU3HAYCHI LUMHU
[IpaBuiiaMy Ta YUHHUM 3aKOHOJABCTBOM Y KpaiHU.

1.4.2.10. Ilepen yknanenusm JloroBopy o3HaiioMmirroBaThCs 3 iHQOpMaIIi€r0 BU3HAYEHOIO B IMIIMMYHKTaX
1.2.10.8, 1.3.8. nux IIpaBun
1.4.3. Bank Ma€ npaBo:

14.3.1. OrpumyBaru Bin KiieHta ommary 3a HajaHi OCTaHHbOMY OaHKIBCBKI TOCIYTH Ta
BiJIIKOIyBaHHs/KomnieHcaniro JlogatkoBux BUTpaT. BimmkoayBanHs/kommeHcanis JloJaTKoBUX BUTpAT
Banky, y ix QaktuuHOMy po3Mipi - € 0a3010 OMOAAaTKyBaHHA MoJaTKOM Ha noxany Bapticte (IIJIB) y
3araJlbHOBCTAHOBJICHOMY TOPSIKY 3a craBkor 20% Yy BIAMOBITHOCTI JO HOPM YHHHOTO IOAATKOBOTO
3aKOHO/IABCTBA Y KpaiHH.

1.4.3.2. CraryBatu mtpadu, neHi y po3Mmipax Ta y NOpsSAKYy, BU3HadyeHHX TapupHuMU IIIaHAMH,
[Tporpamamu kpeautyBaHHs, umu [IpaBunamu.

1.4.3.3. 3mintoBatn ymoBu o0OcinyroByBaHHs Kiienta Ta o6panux Kiientom IlponykriB 3a
yknazneHuM J[oroBopom y nopsiiky, BU3HadeHoMy yHKToM 1.7. nux [IpaBu.

1.4.3.4. ButpebyBatu y Kiienra indopmariro (odiniiiHi JOKyMeHTH) HEOOXiqHy (HEOOXimaHi) IIs
3IHCHEHHS HAJISKHOT IepeBipKH (B TOMY YHCHI [Tt 3[ilicCHeHHS ineHTrH(dikamii Ta Bepudikaiii, BCTAHOBICHHS
METH Ta XapakTepy MailOyTHIX AUIOBUX BIJHOCHH a0o0 mpoBeleHHS (iHAHCOBOI omeparlii), aHamizy Ta
BUSBJICHHS (DIHAHCOBUX oOmepaliil, o MiuiAraroTb (piHaHCOBOMY MOHITOPUHTY, a TaKOX JUIi BUKOHAHHS
baHkOM 1HIIMX BHUMOI 3aKOHOJABCTBAa, SKE PETyNIO€ BITHOCHMHM Yy cdepl 3amoliraHHs Jjeramisarii
(BIAMMBaHHIO) JTOXO/IB, OAEPKAHMX 3JOYMHHUM ILUIAXOM, (PIHAHCYBaHHIO TE€pPOpPU3MYy Ta (P iHaHCYBaHHIO
PO3TOBCIOKEHHS 30p0i MacOBOTO 3HUIIICHHSI.

1.4.3.5. BurpebyBatu iHdopmMmarliito, sika crocyerbes ineHTH(dikamii Kiienta, BuBuenHs KiiieHra,
yrouHeHHs iH(opmanii npo Kiienra, 31ificHeHHss noryimbneHoi nepeBipku KiieHTa, B oprasiB Jep>kaBHOI
BJIa], I€P>KaBHUX PEECTPATOPIB, OAHKIB, IHIIUX IOPUIUYHUX OCI0, a TAKOXK 311HCHIOBATH 3aX0H1 111010 300py
Takoi iH(opMarii 3 IHIIUX JKEpe.

1.4.3.6. BigMoBUTHCS Bil BCTaHOBIEHHS (IMiATPUMAaHHA) MITOBUX BiJHOCHH/BimMoBUTH KiieHTy y
BIAKPUTTI (0OCIYroByBaHH1) paxyHKy, y TOMY YHCII HUISXOM PO3IpBaHHS JUJIOBUX BIJHOCHUH/3aKPUTTS
paxyHKY, BIIMOBUTHCS BiJ] MPOBEACHHS (PiHAHCOBOI onepalii y pasi:

— SIKIIO 3M1MCHEeHHS 1neHTu(ikarii Ta/adbo Bepudikarii Kiienra, € HeMoxxmuBuM ado sikio y banka
BUHHKAE CYyMHIB CTOCOBHO TOTO, 1110 0cO0a BUCTYMAE BiJ] BJIACHOTO IMEHI;

— BcTaHOBJIeHHs KITi€HTY HEMMPUHHSATHO BUCOKOTO PU3HKY a00 HeHagaHHs KimieHTOM HeOOX1THUX JTst
3IHCHEHHs HaJIeXXHOT nepeBipku KitieHTa TOKYMEHTIB Y BiIOMOCTEH;

— noxanHs Kimientom um Horo mpencraBHHUKOM baHky HemocToBipHOi iH(popMmamii abo momaHHs
iH(popMarlii 3 MEeTOl0 BBEICHHSI B OMaHy baHK;

— KO 3MiHCHEHHS ineHTudikamii ocodu, Big iMeHi abo B iHTepecax SKOi MPOBOIUTHCS (piHAHCOBA
orepallis, Ta BCTAHOBJIEHHS BHMIOJOOJEp)KyBaua (BHroJoHa0yBaua) 3a (DIHAHCOBOIO OIEpaIli€lo €
HEMOXKJIUBUM.

VY Bunajaky BiAMOBH BiJ MiATpUMaHHA JUI0BUX BigHOcUH 3 KiientoMm, bank pospusae Jlorosip ta
3aKpuBae paxyHok/ paxyHku Kiienra y mopsaky, mo nepeadadenuii y m.1.10.4. po3ainy 1.10. ITpaBun)
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1.4.3.7. BinmoBuTHCA Bi npoBeaeHHS (iHAHCOBOI omeparlii y pasi, Ko ¢piHaHCOBa ONeparlis MiCTUTb
O3HaKH TaKoi, 10 3TigHO 3 3akoHOM Ykpainu «IIpo 3amobiraHHs Ta MPOTHUIIO jeraiaiii (BiAMHBaHHIO)
JIOXOIIB, OJIEPKAHUX 3JOYMHHUM IUIIXOM, (DIHAHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAaHHIO PO3MOBCIOHKCHHS
30p0oi MacoBOT0 3HUIIEHHS» MiArae (hiHAHCOBOMY MOHITOPHHTY.

1.4.3.8. BinmoBuTHCS BiJ TpoBeAcHHS (DiHAHCOBUX orepalliii (o0cayroByBaHHs) y pasi, koiau KiieHT Ha
3anmuT baHky momo yrouHeHHs iHdopmarii nmpo Kiienta He mojaB BiamoBiaHY iH(opMariro (odimiiiHi
JIOKYMEHTH Ta/ab0 HaJIe)KHIUM YHHOM 3aCBiUeH1 X KOITii)

1.4.3.9. BinmoBuTHCA BiJ 3aiiicHeHHS (hiHAHCOBUX orepaiil 3a paxynkamu KiieHta B pa3i BAHUKHEHHS
MOTHBOBAHHUX IiJI03p Y BUKOPUCTAaHHI baHKy U1 IpOBEIEHHS HE3aKOHHUX OIepartiil.

1.4.3.10. B nepenbaueHoMy YMHHUM 3aKOHO/ABCTBOM MOPSAKY NPU3YIMHHUTH 3I1HCHEHHS (iHAHCOBOT
(pinancoBux) onepariii (onepariiii), BiTMOBUTHUCS BiJ BCTAHOBJICHHS (i ATPUMAaHHS) J1IOBUX BiTHOCHH (B TOMY
YUCITI NUIIXOM MPUIUHEHHS JIIJTIOBUX BITHOCHH) ab0 mpoBeaeHHs (DiHAHCOBOI omeparlii, a TaKoXK 3aCTOCYyBaTH
1HIII 3aXOAM TIEPECTOPOrH MPH HASBHOCTI IMiJICTaB, nepeadadeHnx 3akoHoMm Ykpainu «lIpo 3amoOiraHHs Ta
OPOTHUAIIO Jieranizamii (BiIMUBAHHIO) TOXOIB, OJEPKAHUX 3JTOYMHHUM ILUISIXOM, (DiHAHCYBaAaHHIO TEPOPUZMY
Ta (piHAHCYBAaHHIO PO3IMOBCIODKEHHS 30pOi MacoBOro 3HHUIICHHS»; 3akoHOM Ykpainu «lIpo Oanku i
0aHKIBCHKY AISUTbHICTBY; 3akoHOM Ykpainu «lIpo caHkiii»; HOpMaTuBHUMH akTamu HallioHabHOTO OaHKy
VYkpainu, siKi perymroloTh 3AiCHEHHs OaHKaMu (iHAHCOBOTO MOHITOPHHTY; BHYTPIIIHIMH JOKYMEHTaMH
0aHKy 3 TMUTaHb NOPOTHUAIl Jeramizamii (BiAMHBAaHHIO) IOXO[iB, OJIEPKAHHUX 3JIOYMHHUM IIIJISIXOM,
¢diHaHCYBaHHIO TepOpH3MYy Ta (PiHAHCYBaHHIO PO3MOBCIOKEHHS 30pOi MacoBOTrO 3HUIICHHS a00 IHIIMMHU
HOpPMaMH{ YMHHOTO 3aKOHOJIABCTBA YKPaiHU Ta MIXKHAPOJHHX JIOTOBOPIB YKpaiHH.

1.4.3.11. Y pa3zi Henananus KiieHTOM TOKYMEHTIB 1 BiIOMOCTEH, siki BUTpeOye baHk 3 MeTOI0 BUKOHAHHS
BUMOI' 3aKOHOJABCTBAa YKpaiHM B cdepi 3amobiraHHs Ta NPOTUAIl Jieramizamii (BiIMHBaHHIO) JIOXO/IIB,
OJIep’KaHUX 3JOYMHHUM IUISAXOM, (hiHAHCYBaHHIO TEpPOpH3MYy Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
MacOBOT'0 3HHUIICHHSI, BCTAHOBUTHU OOMEKEeHHsI/iMITU B HajaHH1 KitieHTy 6aHKIBCHKHUX MPOJIYKTIB/ MIIATIHUX
HOCIYT, 30KpeMa, NMPHU3YMUHUTH HAJaHHSA IUIATDKHUX mocayr 3 BukopuctaHHsMm Cucremu [IBO. Taki
oOMmexxeHHs baHk Moke 3acTocoByBaTH A0 JHsA HagaHHsA Kiientom nokymeHTiB/iHdopmarii, 1o
CIPOCTOBYIOTbH HasiBHI Mi03pu banky

1.4.3.12. Bigmoutu KitieHTy y BHITaIKax:

— HeHanauHs KiieHToMm 10 BaHKy TOKYMEHTIB 4M BiIOMOCTEH, 1[0 BUMArarOThCsl 3aKOHOJJaBCTBOM
VYkpaiHu Ui MigTBEpKEHHs MPaBOMIPHOCTI MPOBEIEHHs omepalii, 30KpeMa HeOOXiTHUX Ul BUKOHAHHS
bankoM (yHKIIH areHTa BaTIOTHOTO KOHTPOJIIO;
— nposeneHHs KiieHToM mij103pinoi ¢piHaHcoBOi oneparii, TOMIO.

1.4.3.13. O6mexutn nipaBa KirienTa mo0 po3nopsipkeHHs komraMu Ha PaxyHky Ta/ab6o CyOpaxyHKy y
BUTIQJIKAX TEepe10adyeHNX 3aKOHOAaBCTBOM Y KpaiHH.

1.4.3.14. be3 nonepeanrsoro nosigomiaeHHs: KirieHTa, MiclieM peecTparliii SIKOro € HeMiJIKOHTPOJIbHA abo
TUMYACOBO OKYIIOBaHa TepUTOPis YKpaiHH, 3a MEBHUX 0OCTaBUH (30KpeMa, ajie He BUKIIIOYHO: Y pasi, SAKIIO
omepariii 3a paxyHkoM KiieHTa He 3A1HCHIOBATUCh MPOTSATOM OJHOTO POKY), BCTAaHOBIIOBATH JIMITH
(oOMexeHHs1 cyM) Ta/ abo 3a00pOHM Ha 37iiCHEHHsS BUIATKOBUX ollepaiiil 3a paxyHkamu Kiienra ta/abo
3a00pOHN Ha BUKOpPUCTAaHHS KIIEHTOM MIATLKHUX KapTOK Ta/abo 3a00pOHM Ha BUKOPUCTAHHS MOOLIBHOTO
JOJaTKYy.

1.4.3.15. BcranosmntoBatu JiMiTH (0OMeKEHHS CyM) Ha (DiHaHCOBI orepariii KJII€HTIB, 10 3/11HCHIOIOTHCS
B paMKax IpPOAYKTIB Ta/abo mociyr baHka, sSIkuM mpuTaMaHHHUM MIJBUIIEHUN/ BUCOKUH PIBEHb PHU3UKY iX
BUKOPHUCTAHHS 3 METOIO Jieraiizalii (BiIMUBAaHHS) TOXO/AIB, OJIEP’KaHUX 3JIOYMHHUM LUIIXOM, (PIHAHCYBaHHS
Tepopu3My Ta/ab0 ¢hiHaHCYBaHHS PO3MOBCIOHKEHHS 30p0i MacOBOTO 3HUIIICHHS

1.4.3.16. [lix yac 3nilicHEHHS MOTIMOIEHUX 3aX0/1B HAJIEKHOT MEePEBIPKH, BXKUTH HEOOX1/IH1 3a001KHI
3axomu mono Kiienra Ta i#oro ¢iHaHcoBUX omepauiid (yCTaHOBUTH TI€BHI OOMEXEHHs/ JIMITH Ha
BUKOpUCTaHHs KITieHTOM OKpeMHX MOCIyr/mpoaykTiB baHky, 30kpema moao oO0CATiB AiSIIBHOCTI, CyM
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¢diHaHCOBUX omepauiid, AepkaB (IOPUCAMKIIN), KOHTPAreHTIB), Yy 3aJIeXKHOCTI BiJl BHUSBICHHUX PH3UKIB,
MpUTaMaHHUX JUIOBUM BiTHOCHHAM 13 KiieHTOoM.

1.4.3.17. BUKOPUCTOBYIOUHM PU3UK-OPIEHTOBAHUN MIIXid, B 3aJIEKHOCTI Bia piBHS pusuky KiieHra, B
OJTHOCTOPOHHBOMY IOPAAKY BCTaHOBMOBaTH KilieHTy TIpaHMYHMM JIMIT Ha KaJeHJapHUM MicAllb Ha
3MIMCHEHHS MPUOYTKOBUX OTEpalliid, SKi He MOTPeOYIOTh J0aTKOBOTO MIATBEPIKECHHS HKEPEI MOXO0KEHHS
KOIITIB Ta € TaKUMH, IO BIAMOBIAaIOTh HOro (piHAHCOBOMY CTaHy Ta 3asBJIICHOMY (3aIlJIJaHOBAaHOMY) HUM
o0csry (hiHaHCOBUX OTEpaIliid.

1.4.3.18. [lyist BCTAaHOBIICHHS TIPAaBOMIpPHOCTI mepekasy baHk, 3a pe3yiabTaTamMu MOHITOPHHTY ab0 B pasi
OMPOTECTYBaHHS IEpeKa3y IUIATHUKOM, E€MITEHTOM a00 IUIATDKHOIO OPTaHi3alli€l0 IJIaTiXHOI CUCTEMH,
NPU3YIMHUTH 3aBEPILEHHS MepeKa3y Ta OO0JIIKOBYBATH I'POILOBI KOLITH B CyMl Ilepeka3y Ha 0allaHCOBOMY
paxyHky Ne2924 no nHs 3aBeplieHHS TMEpPEBIPKH MPaBOMIPHOCTI IMepekasy, aje He OUIbIIe HDK TEPMiH,
BCTAHOBJICHUN IUIATDKHUMHM CHCTEMAaMM Ha 3aBEpIICHHS IPOBEIEHHS pPO3paxyHKIB 3a IUIATIKHUMU
orepauisMu. Y BUNAJIKY, AKILIO BiIMOBIIHUI nepeka3 Bxxe OyB 3aBepuieHuit, Kiient nopydae banky, 3 MeToro
BCTAHOBJICHHS MPAaBOMIPHOCTI MepeKasy, 3IIMCHUTH TepepaxyBaHHs 3apaxoBaHuX komriB 3 IlorouHoro
paxyHky Kiienta Ha GamaHcoBuii paxyHok Ne2924 Ta 00niKOBYBAaTH KOIITH HA LOMY PaxyHKy IO JHSA
3aBepUICHHsS TEPEeBIpKU MPABOMIPHOCTI Mepekasy, ane He Oiiblle TepMiHy, BCTAHOBJICHUU IJIATIKHUMU
cUCTEMaMHM Ha 3aBEpLICHHS IPOBEIECHHS PO3PaxXyHKIB 3a IIIATI)KHUMHU ONepalisiMH.

1.4.3.19. 3ynunautu 3aiiicHeHHs ¢diHaHcoBoi (TuatixHOo1) onepaii (onepariii) Kinieara abo BiaMoBUTH

Knienty y mpoBenenHi ¢inancoBoi (IuraTixHOI) omeparii IIoxo 3apaxyBaHHS KomTiB Ha PaxyHOk a0o
cnucaHHs KomTiB 3 PaxyHky Ta/abo y BukoOHaHHI HamaHuxX KIli€HTOM IUIATOKHUX I1HCTPYKINH, y pasi
BUHUKHEHHA Timo3pu, mo ¢iHaHcoBa (TuiaTikea) omeparis (omeparii) MalTh O3HAKW BUYMHEHHS
KPUMIHAJIBHOI'O MPABONOPYILICHHs, BU3Ha4ueHOro KpuMiHanbHUM KoJekcoM YKpaiHu Ta/abo y pasi, SKIIO
oco0y Kiienta ta/abo iHmoro yyacHuka (iHaHCOBOI omepailii BKIFOUEHO A0 Mepeniky ociO, MoB'a3aHuX 3
MPOBA/HKEHHSM TEPOPUCTUYHOI JTISUTBHOCTI Ta/abo mepeniky ocid CTOCOBHO SIKMX 3aCTOCOBAHO MIKHApOJHI
caHkuii Ta/abo mepeniky oci0 CTOCOBHO SIKMX 3aCTOCOBaHI CHEIliaJibHI €KOHOMIYHI Ta 1HIN 0OMEeXyBallbH1
3axoau (caHKIil) BiAMOBIAHO A0 cTarTi 5 3akoHy Ykpainu «Ilpo cankuii». Y pasi 3acTtocyBaHHs bankom
3aX0/11B 110J10 3yNUHEHHs (PiHaHCOBOI (M1aTikHO1) onepanii Kiienra abo BiAMOBH Y ii IPOBEAEHH] Y 3B S3KY 3
BUKOHaHHSAM BaHKOM BHMOT CaHKIIHHOTO 3aKOHO/IaBCTBA, MOPSIOK Jii baHKy BU3HA4aeThCs 3 ypaXyBaHHSAM
BUJly CaHKIIIH, 1110 3acTocoBaHi 10 KiieHTa Ta/abo iHmoro yyacHuka (GiHaHCOBOI omepartii.

VY npomy Bunanky baHk He Hece BiANOBIJAIBHOCTI 3a MOPYIIEHHS CTPOKY 3apaxyBaHHS KOIITIB 3a
¢inaHcoBo (TUIaTKHOIO) omepaunieto Ha PaxyHok KitienTta, BuIuiatu iX y TOTiBKOBiM ¢opmi Ta/abo
3a0e3MeueHHs JOCTYIHOCTI KOIITIB.

1.4.3.20. OOmexuTHu nepenik onepauiii mo Paxynky ta/abo CyOpaxyHKy, SKIIO Taki omepauii He
nepenbaueni ymoBamu [ponykry/Ilakery/Tapudnoro miany.

1.4.3.21. 3nilicHIOBATH IJIATXKHI omnepartii e 3a yMoBu noganHs Kirieatom o banky Ilnarikaol

iHCTpyKUii Ta HagaHHS 3ronu KiieHta Ha BHKOHaHHS Takoil [lnaTikHOI 1HCTPYKIIi, HUISXOM MiANHUCAHHS
BJIACHOPYYHMM mijgnucoM IlnarixHOI IHCTPYKIIl Ha marmepoBoMy Hocii a00 HaKJIaJaHHS EJIEKTPOHHOTO
nignucy B Cucremi JIBO, sxmio iHmIe He nepeadayeHo yMOBaMHU JOTOBOPY.
@dakT miANUMCcaHHA BJIACHOPYYHUM mifgnucoM IlnaTikHOl iHCTpyKIii Ha marnepoBoMy Hocii a00 HakIaJeHHS
eleKTpoHHoro nignucy Ha [lnarikny iHcTpykiito iHiniHoBany Kiientom B Cuctemi JIBO € miarBepakeHHIM
toro 1o KiieHT Hanae cBoro Ge33anepeuny 3roy Ha BUKOHaHHS [lnaTtixHoi onepauii/[lnati>kHoi iHCTpYKIIii.
»

1.4.3.22. bank mae nmpaBo BigMOBUTH KilieHTy y MpUHHATTI HaJaHOI MJIATIXHOI IHCTPYKIII B pasi
HASBHOCTI 3aKOHHMX MIJCTaB JUIs Takoi BiAMOBU. Taka IuiaTiKHa 1HCTPYKIlisS BBaKAThCSA HE MPUWHATOIO J0
BUKOHAHHSI.

VY pa3i BinMoBu KiieHTy y NpuUHHATTI HajgaHOi MATLKHOI 1HCTpyKuUii, baHk HeraiiHO B HaWKOPOTIIMIA
MOXJIUBHH CTPOK, ajie He Mi3Hime HactynmHoro OmeparmiitHoro aHs, moBigomisse npo 1ie Kiienra i3
3a3HaYCHHSM IPUYHMH BiIMOBHU Ta 000B’A3KOBHM MOCUJIAHHSAM Ha HOPMH 3aKOHOJIaBCTBA.
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1.4.3.23. Bumaratu Big Kiienta Ta/abo J[loBipenoi ocobu Kiienta mnpen’ sBiIeHHs/HaqaHHSI
JIOKYMEHTIB/BIIOMOCTEH HEOOXIMHMX I BUKOHAHHS BHMOT 3aKOHOJABCTBA YKpaiHU, B TOMY YHCII
MOJIOXKEHBb, CHOpsIMOBaHMX Ha BUKOHaHHSI BUMor FATCA, 3arampHoro cranmapty 3BiTHocTi CRS,
3aKOHOJIAaBCTBA B c()epi CaHKIIIN, a TAKOK BUABJICHHS Ta JTOKyMEHTYBaHHs iH(popmarii nmpo 38’ s13ku KitieHTiB
13 JIepkaBolo, M0 3/1MCHIOE 30pOiHY arpecito mMpoTu YKpaiHu (10 SKUX HallexaTh pociiichbka (enepartis) i
rpoMaJsTHAMU/pPE3UICHTAaMH TaKol Jep)KaBH, BHYTpIIIHIX JOKyMeHTiB banky 3 mnuraHp (iHaHCOBOTO
MOHITOPHHTY.
1.4.3.24. BigmoButu Kiienty B HananHsi [locioyr B Tomy uucii B 3aiiicHeHHi [ImaTikHux omnepariii y
BUITQJIKy HEHaJaHHsA Ha 3anmuT banky HeoOximHOi (uMx) iHdopmarii Ta/abo AOKYMEHTIB JJIi BHU3HAYEHHS
Crarycy nogatkoBoro pesuneHTcTBa Kimienra BignosigHo 10 Bumor FATCA Tta/abo 3araapHOro cTaHAapTy
3BiTHOCTI CRS.
1.4.3.25. TlepenaBatu MpaBOOXOPOHHUM OpraHam, poboroaaio Kirienra ta yuacHukam I[TnaTixHuX
cucreM iHpopMallilo, OB’ A3aHy 3 HE3aKOHHMM 4YM HECAHKIL[IOHOBaHMM BHUKOpHUCTaHHSIM KapTok, a Takox 3
nopyuieHHsaM 1ux Ipasu.
1.4.3.26. Ha miacraBi orpumanoi Bia KiieHTa 3roau 3/1iiCHIOBaTH Ha BIACHY KOPHUCTh, a TAKOXK HA
KOPHUCTH iHIKX 0ci0 (TIpu HEHANISXKHIN MIIATKHIH onepalii/moMHIKOBOMY 3apaxyBaHHi KoITiB Ha KapTkoBmii
paxyHok/Cy0paxynok) JleberoBuii nepeka3 komrtiB 3 KaptkoBoro paxynky/CyOpaxyHKiB, a TaKOX 3 Oy/b-
AKMX 1HIIUX paxyHKiB KiieHTa, Bigkputux Homy bankoM, Ha BUKOHaHHS JopydyeHHs KiieHTa y nopsaaky Ta y
po3Mipax, BU3HaUeHHUX y MyHKTI 3.5. nux [IpaBui.
1.4.3.27. BumaraTi JOCTPOKOBOTO BHUKOHAaHHS 3000B’s13aHb KitieHTOM 3a ykiiageHuM JloroBopoMm,
30KpeMa, y pa3i nmopyireHHs KilieHTOM CTPOKiB/TEpMiHIB CIUIATH OYIb-SKHUX IUTATEXKIB 3a JloroBopom, B TOMY
yucai crulaTk mpoueHTiB, Kowmicii, Ta IHmMX miarexiB, mependadeHuX 3asiBOIO-JOTOBOPOM Ta LHUMHU
[TpaBunamu, npo mo KiienTy HaJcHiIaeThes BIAMOBIHA MHCbMOBA BUMOTa.
1.4.3.28. Ctsaruytu 3a00proBaHicTh 3a YKJIaJeHUM J[0roBOpoM y BHIMAJIKy HECBOEYACHOTO Ta/abo
HEMOBHOTO 1i MOTralleHHs/CIJIaTH IIJISIXOM 3BEPHEHHS CTATHEHHS Ha Oy/b-ske MaiiHo KiieHTa y mopsuky,
BCTaHOBJICHOMY YNHHHM 3aKOHOJJAaBCTBOM Y KpaiHH.
1.4.3.29. YV pa3i noMmIkoBoro 3apaxyBaHHs KomTiB Ha KapTkoBuii paxyHox/CyopaxyHox/IloTounmii
paxyHok Kuienra nosigomutu Kiienra (B TenedoHHOMY pexumi, ab0 y IHIIUH CrOCIO MpO MOMHJIKOBHM
nepeKas.
1.4.3.30. 3akputu PaxyHok (3 ycima CyOpaxyHnkamu) KiieHta 3 ypaxyBaHHsAM MOI0KeHb MyHKTY 1.10.
uux [IpaBu.
1.4.3.31. 3anpononyBatu KiienTy 00paTn kaHaaIoM KOMYHIKallii 3 METOI0 akTyasizauii fanux Kiienra
3acobu Cuctemu J|BO, BKiIFOUar0oun MOOUTBHUHN JTOTATOK SK HOTO CKJIaJ0Ba YaCTHHA.
1.4.3.32. BinmoButu Kiienty y Hamanni Kpenuty y Bumanky BussieHHs y Peectpi ocib, sikum
0OMEXEHO JIOCTYI JI0 TpaIbHUX 3aKiIajiB Ta/abo yyacThb B a3apTHHX irpax, iHpopmarlii Npo BUKOPUCTAHHS
KiieHTOM KpeIUTHUX KOLITIB JIJIsl BHECEHHSI CTaBOK.
1.4.4. KnieHT Ma€ npaBo:
1.4.4.1. Posnopspkatucs komraMmu Ha PaxyHky Ta/abo CyOpaxyHKaX BUKOPUCTOBYIOUYH BCI MIIATIAKHI1
IHCTPYMEHTH 3TiIHO 3 BMMOTaMH YMHHOTO 3aKOHOJABCTBAa YKpaiHH, NMpaBWiaMH BiamoBigHoi [ImatikHoi
cucremu Ta 1umu [IpaBunamu.
1.4.4.2. TTonoBHIOBaTH PaxyHOK BUKIIFOUHO y BaJIOTI, B SIKiil BiAKpUTO PaxyHOK.
1.4.4.3. BiamoBuTHCS BiJ IUIATIXHOI orepauii 10 MOMEHTY BMKOHAHHsS 3000B’s3aHb baHky mpo
HAJIaHHS IJIATIKHOI MOCHIYTH, a caMe 0 MOMEHTY MiJITBEP/XKEHHS IUIaTeXy B CUCTeMI aBToMaTu3auii baHky
Ta BIJNPaBKH MJIaTEXKy OTPUMYBayy KOIITIB.
1.4.4.4. 3nilicHUTH BINKJIMKAaHHSA 3roJaM Ha BUKOHaHHs [lmatixHoi omeparii, kpim I[lmatixanx
ornepauii, mo 3aiCHIOTbCA AN BUKOHaHHS KiieHTOM rpomoBux 3000B’s3aHb mepen bankom, Ta/abo
[TnarixHOi 1HCTPYKLIii Ta/ab0 3asgBM Ha KYMIBIIO/MPOIaX/00MIH 1HO3E€MHOT BaJIOTH, HafgaHux KiieHtom no
banky, nuisxom HagaHHA 10 baHKy JucTa-po3nOpsaKeHHs PO BIAKJIMKAHHS JOKYMEHTA 13 3a3HaueHHSM
PEKBI3UTIB TakKoro JAOKyMeHTa (MOro HOMEpy, JaTH, CYMH, OTpPHMYyBada KOINTIB Ta MNPUYHMHH HOTO
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BIZIKIIMKaHHSA). JIUCT -pO3MOPSKEHHS PO BiAKIMKAHHA 3asBU Ha KYIIBIIIO/TIPOIak/00MiH 1HO3EMHOI BaJTIOTH
Mae MICTHTH Takox iH(opmarito mpo PaxyHnok Kiienra, Ha saxuii MaroTh Oyt mepekazadi bankom komtu
Kiienrta. Jluct - posmopspkeHHs npo BinkiukaHHs [Dmati>kHOi iHCTpyKIii Ta/abo 3rogu Ha BUKOHAHHS
[MnarixkHO1 omepamii Ta/abo 3asBH Ha KYIMiBIIIO/TMPOAAK/00MIH 1HO3EMHOI BAaIOTH HalaeThcs 10 baHky B
€JIEKTPOHHOMY Ta/ab0 y MmarepoBOMY BHIJIA/II Ta 3aCBITUYETHCS Y BCTAHOBJICHOMY TOPSIKY.

CTOpOHHU TOMOBHJIUCH PO T€, IO BIAKIMKAHHS BUKOHaHHs [LmaTixkHoi omnepaitii Ta\abo IlnaTixHoi
IHCTPYKIIi Ta/ab0 3asBU Ha KYIiBIIIO/TPoax/00MiH IHO3EMHOI BaJIIOTH, HaJaHUX 10 baHky, MOX/IHBE JIHIIE y
MOBHIN CyMi.

Binknukanasm [11aTiHOT IHCTPYKINI OJHOYACHO BIJIKIMKAETHCS 3rojla TUIATHUKA Ha BUKOHAHHS
[TnarixHOi onepariii (3a HasBHOCTI), @ B pa3i BiAKJIIMKAHHS 3T0/IU IJIATHUKA Ha BUKOHAHHS [1natixHO1 onepariii
OJTHOYACHO BiIKIUKaeThes [naTikua iHCTPYKIis.

Binknukanns 3roau Ha BukoHaHHs [LnatixkHoi iHcTpyKiii Ta/abo [TnatixkHOT IHCTPYKITiT MOKIIMBE 10
MOMEHTY CIHCaHHs KOITiB 3 paxyHKy Kiienta. Ilicns cnucanns komriB 3 Tlotounoro paxynky Kiienra abo
HAcTaHHA AaTH BaoTyBaHHs [matixkHoi iHCTpyKii 1y KimienTa Hactae MmoMmeHT Oe3BiakaudHocT [TnaTixHOol
IHCTpYKIIii.

1.4.45. Bumaratu Bin baHKy HajaHHS JOKYMEHTIB (KOMiH JOKYMEHTIB), SIKI MiITBEP/DKYIOThH
JOCTOBIPHICTH omepariii 3a PaxyHkoM (B T. 4. Bunucku 1o Paxynkax/CyOpaxyHKax).

1.4.46. OtpumyBatu Bin banky iHdopmarito Ta KOHCydbTallli 3 MUTaHb KOPUCTYBaHHS
[Mponykramu/ITaketamu Ta ymMoB BUKOHaHHS uX [TpaBui.

1.4.4.7.Y Bunaaxy He3roJi 31 3MiHaMH B yMoBax o0ciyroByBanHs [IpoaykTiB, 30kpema, y TapupHux
uiaHax, ymoBax Jlenoswuris, [Iporpamax kpeauTyBaHHS TOIIO, 3BEpHYTHUCS 10 BaHKy 3 MHCBMOBOIO 3asiBOIO
Ipo TPUIMHEHHS KOpUCTyBaHHS BiamoBigHuM I[IpomykToM abo 3asBoio mpo 3akpurtss PaxyHky (abo
CyOpaxyHKiB) Ta po3ipBanHs JloroBopy.

1.4.5. CTOpOHHU MOTOKYIOThCS, 110 HE BKIOYCHHS JIO ILOTO po3autry [IpaBmil okpemHx IpaB Ta
000B’sI3KIB KOXHOI 3 HUX, BU3HAUYECHUX 1HIIMMHU po3aiiaMu [IpaBui, >KOIHUM YMHOM HE 0OMEXYe BiAMOBIIHI
IpaBa Ta HE BIUIMBA€E HA HEOOXITHICTh HAJIE)KHOTO Ta CBOEYACHOTO BUKOHAHHS BiAMOBITHUX 000B’S3KiB.

1.5. IMCTAHIIAHE OBCJIYTOBYBAHHSA

1.5.1. Knient nopydae banky Ha mijncraBi uux IlpaBun, ykmageHoro JloroBopy Ta 3BEpHEHHS 10
KoHTakT-11eHTpy Ta BiANoBiAanbHOT 0coOu BiaiaeHHs: banky Oe3 BiaBiAyBaHHS BiAIIeHHs baHKy y pamkax
npoBeJeHHS BifeoBepudikaiii Ta/ado BianosinHoi 3asB8ku B Cuctemi JIbO 3aiiicHroBaTH OaHKIBCHKI omepartii
Ha yMOBax JUCTaHIIIHOTO 0OCITyroByBaHHS.

1.5.2. JlucranuiiitHe 0OCITyroByBaHHs 3IIMCHIOETHCS 3a YMOBH HAasBHOCTI y baHKy akTyaibHOL
iH(popmaii no KiieHTy Ta akTyanpHOI aHKETi 3 pIHAHCOBOTO MOHITOPHUHTY.

1.5.3. KimienT nopy4ae banky 31iiicHeHHsI HACTYITHIX OaHKIBCHKUX OTEpalliii 3 BTacCHUMH PaxyHkamu
BIIKpUTUMH Y BaHKy Ha yMOBax JUCTaHIIITHOrO 0OCIyrOoByBaHHS:

1.5.3.1. Haganusa banky nopy4deHHs m0/0 BiAKpUTTS [leno3uTHOTO paxyHKYy;

1.5.3.2. nananns banky nopydenss monao BiakputTs [lorounoro/KapTkoBoro paxyHky;

1.5.3.3. nananus banky nuati>kHoi iHCTPYKIIT (1HILIIOBaHHS JUCTAHIIHOT IUIaTKHOT orepallii) o0
3/11iCHEeHHs nlepeka3y KomTiB 3 BiaacHoro Ilorounoro/KaprkoBoro paxyHky Ha Jleno3uTHHIA paxyHOK;

1.5.3.4. nananns banky niuaTikHOT IHCTPYKUIT (1HILIFOBaHHS JUCTAHLIMHOT IUTaTIXKHOT orepartii) 1o10
3/11iCHEHHS NlepeKa3y KOUITiB 3 BiacHoro [lorounoro paxyHky Ha BinacHuil KapTkoBuit paxyHok;

1.5.3.5. nananus banky niati>kHoi iHCTPYKIIT (1HILIIOBaHHS JUCTAHIIHOT IUIaTKHOT orepaltii) o0
3IHCHEHHS PETYIIPHOro NepeKasy KOUITIB MiXK BIacHUMH KapTKoBUMHU paXyHKaMH;

1.5.3.6. 3amoBnennss OcHoBHOI//logaTkoBO1 KapTKu 10 KapTkoBOoro paxyHky Ha cBOe€ iM’s (B T.4. 3
MOCITYTO0 IOCTaBKU KapTH 13 3aTy4eHHSIM KOMITaHii 3 OpraHizallii mepeBe3eHb);

1.5.3.7. migxmrouenHs nociayru «KoHChEpK-CEpBICY» 3T1IHO MIANYHKTY 3.7.7;
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1.5.3.8. 3mina mopsaxky/ymoB oOciyroByBaHHs obOpaHoro Ilakery/Ilpoaykry/TapudHoro mmany
[IUISIXOM 3MIHHM MTAKE€THO1 IIPOITO3HIIIT;

1.5.3.9. nagannas banky miuaTiXHOT IHCTPYKIIIT (1HIIIFOBAaHHS JUCTAHIIIAHOI TJIATKHOT orepartii) o0
3JIIACHEHHS IepeKa3y KOUITIB 3 BiacHOro KapTkoBoro paxyHkKy Ha paXyHKHU CTPaXxOBUX KOMIIaHil, BIAKPHUTI B
bBanky, 1151 oratu mociyr J0OpOBUTEHOTO CTpaXyBaHHA 3TiAHO YKiIaaeHHX KilieHTOM H0roBopiB;

1.5.3.10. Bumnara rapanToBaHOI CyMH BiIIIKOAYBaHHs KOWITIB BiJ POHAY rapaHTyBaHHsS BKJIAJIiB
¢iznynuX 0Ci0;

1.5.3.11. 3mina HOMepa MOO1TBHOTO TeneoHy;

1.5.3.12. kymiBs/TIpo1a’k 1HO3EMHOI BAJIFOTH;

1.5.3.13. 3amoBnenHs mociayru noctaBku Kaptku no KapTkoBoro paxyHky y mexax abo 3a Mexi
VYkpainu i3 3anyueHHsam [lepeBizHuka;

1.5.3.14. nanannsa banky 3asBu mpo 3akputTsi KaptkoBoro paxynky/CyOpaxyHKY 3a BCTaHOBIJICHOIO
Bbankom dopmoto.

1.5.4. bankiBceki onepariii Bu3HaueHi B mignynkrax 1.5.3.1. — 1.5.3.8. uux IIpaBun yepe3 Konraxr-
LEHTP 3JIHCHIOIOTbCS Ha MiJCTaBl ycHOro posmnopspkeHHs Kiienra, orpumanoro omnepatopoM KonTakr-
HeHTpy Ta/abo 3asBu Kmienra B Cucremi J1BO.

bankiBceki omeparii Bu3HaueHi B miamyHkTtax 1.5.3.9. — 1.5.3.14. uux I[IpaBun 3miiicHIOIOTBECA Ha
nigcrasi 3asBu Kimenra B Cucremi 16O

1.5.5. KiieHT morojpkyeThcsi Ha mepeaady iHdopMallii, po3mopsHKeHb, JOPYYeHb baHKy 3a
JIOTTIOMOT 010 TeJIe(hOHHOTO 3B’ SI3KY, EIEKTPOHHOT TOIITH, MECEH/DKEPIB, YCBITOMITIOIOYH ITPH IIbOMY, 1110 TAKHHA
3B’SI30K Ta 3acO0M KOMYHIKaIlli He € Oe3neYHnM KaHaioM 3B’s3Ky. KiieHT Oepe Ha ceGe BCi pu3HKH, OB’ sI3aH1
3 MOKJIMBMM MOPYIIEHHAM KOH(]1I€HIIMHOCTI, 1110 BUHUKAIOTh P BUKOPHCTaHHI TAKOTO 3B’SI3KY.

1.5.6. KitieHT moroKy€eThCsl Ha OTPUMAaHHSI IOBIJKU PO CUCTEMY FapaHTyBaHHS BKIAAIB (Hi3UUHUX
oci0 B enekTpoHHi (opmi mpu HamanHi baHky nopydeHHs mOAO BiAKpuTTS PaxyHKy Ha yMmoBax
JMICTAHI[IITHOTO 0OCITYrOBYBaHHS Ta B IMOJAIBIIOMY, HE PiAIIE OAHOTO pa3y Ha piK.

1.5.7. Tlocnyru B MeXax AUCTAHLIHHOTO OOCIYrOBYBaHHS Ha/lalOThCSl BUKIIIOUHO MICHS YCHIIIHOTO
IPOXO/KEHH MpoueaypH inenTudikamnii y Konrakr-uentpi/ Bineosepudikarii abo aBrenTudikarii B Cucremi
JBO. Bynp-sKy ocoly, 1110 BUKopHUcTaia ineHTudikamiitai qani Kiienra ta npoiia ycninsy i1eHTH}iKalio
y Konrakr-ientpi/ BineoBepudikamii a6o asreHTudikanito B Cucremi JIbO, bank 6e3ymMOBHO BBaxae
KitienToM 1 He Hece BiJIMOBIIATLHOCTI 32 Jii TaK0i 0COOH, SKIIO Taki Jii OyayTh ocKapKyBaTuch KiieHTOM.

1.5.8. bank 3000B’A3yeThCsl BUKOHYBaTH JopydeHHs KirieHTa mpo 3a1HCHEHHs omepauiil B Mexax
JUCTAHIITHOrO OOCIYroBYBaHHs IICJIsI YCHIIIHOIO TPOXOJUKEHHs ineHTHdikanii y KoHrtakr-nieHTpi/
BieoBepudikanii abo apreHTHdikamii B cucreMi JIBO Ta 3a yMOBM HAasBHOCTI KOILITIB Ha
[Torounomy/KapTkoBoMy paxyHKy B T. 4. s ciutatu Kowmicii banky 3a HajaHHS MOCIyr 3TiJHO AIFOYUX
Tapudis.

1.5.9. Ha migTBepmxeHHs 37iiicHEHHs OaHKIBCbKOi omnepauii bankoM Moke HampaBisTUCS
[ToBinomnenuss Ha Homep moOuibHOTrO TeneoHy abo HampaBisATHCS Ha €JNEeKTpoHHY aapecy Kiienra,
mianucana 31 croponu banky ta Kiienra, 3asBa-10roBip (Ha po3MIIIEHHS JCTIO3UTY), SKIIO TaKa Omepailis
Oyrna 37iiicHeHa uepe3 BiINOBIIaIbHY 0c00y BiaauIeHHs: baHky 6e3 BiiBi{yBaHHS BiJiIeHHs baHKy.

1.5.10. V pa3i HasBHOCTI y Knienta Biakpuroro B banky Paxynky Kiient moxe gopydaru banky
BinkpuBaTu JlenosutHuii paxyHok, [lorounuit/KaptkoBuii paxynok /CyopaxyHok/ 3amoiatu [Ipoayktu 6e3
yKJIaJlaHHs /TepeykialanHs 3asBU-10T0BOpY, HUIsixoM 3BepHeHHs Kiienta 1o KoHTakT-LieHTpy 1u1st BUOOpY
ymoB Ilponykty y nopsaxy, nepeadbauenomy mumu [IpaBunamu abo camoctiitHoro Budopy ymoB [IpoaykTy B
Cucremi J1BO.

Knient naxnagae BnacHuii KEII Ha 3asBy Ha pO3MIIIEHHS JEMO3UTY, SKIIO Taka omeparis Oyina
3/1MiCHEHA Yepe3 BIAMOBIAAbHY 0co0y BijaisieHHs banky 0e3 BinBiayBaHHS BiAaiIeHHS baHKy, THM caMuM
HiATBEPKYE (HaJa€e 3ro/y) Ha BIAKPUTTS BKJIAJHOTO (JIEMO3UTHOI0) paXyHKY Ta IepeKa3 KOILITIB 3 TOTOYHOTO
paxyHky KiienTta Ha BkiagHuil (JeO3UTHHI) paXyHOK.
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SIkmo omepauis 3 BIAKPUTTS BKJIATHOTO (ACMO3UTHOTO) paxyHKy 3JilcHIoeTbess KiieHTom B
MOOUTPHOMY no0naTKy baHky, mianucanHs 3asBU-T0TOBOPY 3MIMCHIOEThCS KiTieHTOM 3 BUKOPHCTaHHSIM
npocrtoro EIl. Ilinnucapmm 3asBy-morosip npoctuM EIl, KiieHT miarBepmkye (Hamae 3roy) Ha BIAKPUTTS
BKJIAJTHOTO (JIEMO3UTHOTO) PAaxXyHKy Ta Tepeka3 KOMITIB 3 MOTOYHOro paxyHkKy KilieHTa Ha BKJIagHUN
(1eno3uTHHI) paxyHOK.

KiienT ta BaHk B3aeMHO BHW3HAIOTH IOPUAWYHY (IOKA30BY) CHIY 3a C€JICKTPOHHUMH JTOKYMECHTAMU,
MiIMACAHUMH 3 BUKOPHCTAHHSAM eJIeKTpoHHOro mianucy Kirienra, 6€3 HeoOXimHOCTI iX MiATBEPIKCHHS
JOKYMEHTaMU Ha MarepoBUX HOCIAX, MAMUCAHUMU BIACHOPYYHUM I1ITHCOM.

1.5.11.YMO0BY BUKOHAHHS JOPYYCHHS Ha BIAKPUTTS J{eTTO3UTHOrO paXyHKY Ha yMOBaX JUCTAHIIHHOTO
00CIyroByBaHHS:

1.5.11.1. Jdopyuenus KiieHnTa Ha BigkpuTTs J[eno3uTHOTO paxyHKy nependadae:

1) BHOIp yMOB posmimieHHs Jlemo3uTy 13 3amponoHOBAHOTO TEpeNiKy, a came: HalMEeHYBaHHS
JIETIO3UTHOTO TIPOAYKTY, CTPOK po3MillieHHs Jlerno3uTy, BaoTy, cyMmy Jlerno3uTy, yMOBH BUILIATH MPOIEHTIB
3a Jleno3utom, Bubip [Torounoro/KapTkoBoro paxyHKy /Uit HOBepHEHHs J[eno3uTy Ta BUILUIATH HapaxOBaHUX
MIPOIICHTIB;

2) HasBHICTH y KitienTa Bimkpuroro Ilotounoro paxynky/KapTkoBoro paxyHKy y BasioTi, sSika BiAOBiga€e
BaMOTI J[€TTO3UTHOTO PaxyHKY, IO BiIKPUBAETHCS;

3) HasBHICTh Ha [lorounomy paxyHky/KapTKOBOMY paxyHKY IpOIIOBHX KOIITIB Y CyMi, JOCTAaTHIN IJist
po3mimenss Jleno3uty Ha Jleno3uTHOMY paxyHKy Ha oOpanux KiieHTOoM yMOBax po3MillleHHS;

4) O3HAlOMJICHHS 3 JIOBIIKOIO MPO CHCTEMY rapaHTyBaHHs BKJIAiB (i3MYHUX OCIO Ta OTpUMaHHS ii B
€JIEKTPOHHIH bopmi (B Mepexi Iurepuer Ha caiTi OaHKy 3a a/Ipecoro:
https://www.ukrgasbank.com/private/deposits/guarantee/ abo Ha caiiti ®oHay 3a aapecoro:
http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia);

5) noro/pkeHHs1 KitieHTa Ha OTpUMaHHS JTOBIIKM PO CHCTEMY TapaHTyBaHHS BKJIAiB (Qi3WYHUX 0Ci0 HE
piamie HDK OJUH pa3 Ha PIK B €NEKTPOHHIM (opmi HUIAXOM 3aBaHTaXeHHs 3 OQILifiHOro caiTy OaHKy
https://www.ukrgasbank.com/private/deposits/guarantee/;

6) niaTBepxeHHs KiieHToM 1110 BiH 03HalioMUBCH 3 iH(popMartieto 3rigno niqnyHkris 1.2.10.8., 1.3.8. uux
IIpaBun nepen yknaaeHHsaM Jlorosopy.

1.5.11.2. [Ina Binkputra [enosutHoro paxyHky B Cuctemi JBO, KiieHT micng ycminiHoro
NPOXOJDKEHHS Tpoleaypu aBTeHTHdikamii B cuctemi JIBO, cTBOproe enekTpoHHy 3asBy-moroBip (Ha
po3mimieHHs Jlerno3ury), BIAMOBIAHO 10 sikoro KitieHT:

1) o0upae/BU3HAUYaE YMOBH PO3MILIIeHHA J[eno3UTy 13 3alpOIIOHOBAHOTO MEPEtiKy, a came: HaliMeHyBaHHS
JIETIO3UTHOTO MIPOAYKTY, CTPOK po3MimieHHs Jlerno3uTty, BamoTy, cymy Jlermo3uTy, yMOBH BHILJIATH MPOIEHTIB
3a Jleno3utoM, BuOip [lorounoro/KapTkoBoro paxyHky /uis moBepHeHHs Jlero3uTy Ta BUILUIATH HapaxOBaHUX
IPOIICHTIB 3 ypaxyBaHHSM JIIFOUYMX HA MOMEHT TIOJIaHHS 3asBKH YMOB BKJIaJliB, 3aTBEpIKEHNX baHKOM;

2) MiATBEPKYE OPOpMIIEHHS 3asBH-I0TOBOPY, HATA€ 3rOJy Ta JOpydae NepeKa3aTd KOIITH Ha TaKui
Jeno3utHuii paxyHok uuisixoMm BukopuctanHs OTP-maponto ab6o mpoctasinenns npoctoro EIl B mopsanky,
nependaueHoMy UM mianyHkrom [Ipasu.

ITpoctuii EIl, mo BukopuctoByeThesi KiieHTOM, MOBHHEH 3a0e3MeuyBaTH OJHO3HAUHY 17eHTU(DIKALII0
ocobu mignucyBaya. JloBelmeHHsS IUTICHOCTI ENEeKTPOHHUX JaHUX, Ha fAKl HakianeHuil npoctuit EIL,
3a0e3mevuyeThes 3aco0aMu 1H(OopMaItiiHOi CUCTEMU banky, B K17 3MIMCHIOETHCS
CTBOPEHHS/00pOOIJICHH/30epiraHds  €IEeKTPOHHUX JIOKYMEHTIB. EJeKTpoHHa B3aeMofis, TMia dYac SKOi
BUKOPHUCTOBYeTbc mpoctuil EIl, 31ilCHIOETBCS 3 BUKOPHUCTAHHSM TEXHOJIOTIH, BHU3HAYeHUX baHKOM.
Texnonoriss BukopuctanHs mnpocroro EIl 3abesmeuye mnignmucyBady, IMiJ 4Yac IiJMUCAHHSA, KOHTPOJb
€JIGKTPOHHUX JAaHUX, SKI MIJMHCYIOTHCS, Ta €IEKTPOHHMUX JAaHUX, SIKI BUKOPUCTOBYIOTHCS Ul CTBOPEHHS
npoctoro EIl. EnexkTpoHHi naHi, 110 BUKOPUCTOBYIOThCS AJisi cTBOpeHHs npocroro Ell, € yHikanbHMMH Ta
OJIHO3HAYHO TIOB’513aH] 3 MIAMUCYBA4YeM 1 HE MOB’s3aH1 3 )KOJAHOIO 1HIIIOI0 0CO000I0.
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Croponn mnoroamnu, mo npoctuM EIl Kmienta B Mob6ineHOMY paoxatky baHky mnpu BiIKpHTTI
J1eno3uTHOTO paxyHKY € OETHAHHS TaKUX MapaMeTPiB K JOTIH Ta maposib GiznaHoi ocodbu KiieHnra, Bigomuit
BUKTIOYHO KITi€HTY, SIKUi € 10r0 0cOOMCTHM iIeHTH(PIKaTOpOM B MOOITLHOMY J0/1aTKy baHKy, Ta HATHCKaHHS
KHOMKH «OdopMuTH ACTO3UT» Ui minnucanua KiieHToM 1oroBopy mpo BiIKpUTTA J[eNO3UTHOTO paxyHKY.
[Tpu npomy 3a0e3meuyeTbes UTICHICTh €IEKTPOHHUX JaHUX, HA SIKi HakJIaaaeTbes npoctuid EIT.

Knienty HamaeTbest TEXHIYHA MOXKIIUBICTH O3HAWOMUTHUCS 3 YMOBAMHU HAJIaHHS BiIMOBIAHOT MOCIYTH JI0
il HagaHHS Ta MANMKCATH BIAMOBIIHUN JIOTOBIp 1 AaTH JOopy4YeHHsI baHKy Ha 3A1iCHEHHS omeparlii 3 mepekasy
KOIITIB TOIIO, SIKITO iHTep(deic BiAMOBIIHOTO ITporpaMHoro komiuiekcy banky Hagae KiieHTy 3Mory 3poOutu
OJTHO3HAYHMI BUCHOBOK PO CYTh OIepallii, JopydeHHs Ha 3/iiicHeHHs sikoi Kiient Hanae banky.

[IpaBounHU y BHUIIIAII €IEKTPOHHHUX TOKYMEHTIB i3 BUKOpUCTaHHsAM mpoctoro EIl € mificHumu Ta
000B’S3KOBUMH IS CYO'€KTIB €IEKTPOHHOTO JOKYMEHTOOOITY Ta TAKMMH, 110 HE MOTPeOyIOTh 101aTKOBOTO
MiTBEPIHKCHHS.

Kimienr, mo manucap enekTpoHHU# nokymMeHT npoctuM EIl, y Takuii crioci6 3acBiguye, 110 03HaHOMUBCS
3 yCIM TEKCTOM JOKYMEHTA, IMOBHICTIO 3pO3yMIB MOTO 3MICT, HE Ma€ 3alepedycHb 10 TEKCTYy MOKYMEHTa 1
cBioMo BUKOpucTaB cBiii mpoctuii EIl y KoHTEeKCTI, epeadaueHOMy AOKYMEHTOM (IiIMucaB, 3aTBEPIUB,
MOT0/IUB, 3aB13yBaB, 3aCB1YHUB, 03HAHOMHUBCS TOIIIO).

[Ipoctuit EIl € mificHum 3a yMOBH, IIO MiJ Yac MEPEeBIpKH BIAMOBITHO 10 3aTBep/keHOro B baHky
MOPSAIKY HE BHSBICHO OyIb-SKUX 3MiH B EJIEKTPOHHOMY JOKYMEHTI Ta/abo 3MiH mpoctoro EIl micns
HiANACaHHS €JIEKTPOHHOTO JJOKYMEHTA.

3) Opwurinan opopmienoi B Cucremi JIBO 3asBu-noroBopy 36epiraetscst bankom (B Cuctemi JIBO, sikio
bank He BU3HAUUTH 1HIIMH MOpsAI0K 30epiranns). KiieHT Mae mpaBo oTpuMatu akuentoBaHy bankom 3asBy-
norosip KiieHTa B €1€KTPOHHOMY BWIJIA[I, HAa €IEKTPOHHY ajpecy, 3a3HaueHy KilieHTOM mpu cTBOpeHHI
3asBu-n0roBopy, abo y ¢opmati Push-nmoBizominenns B mMoOuibHOMY noaatky banky. Take HampaBieHHs
3asBu-noroBopy Kiienta € mocraTHiM J0Ka30oM BHKOHaHHS baHkoM 000B’s3Ky momo mepenadi bankom
Knienty npumipHuka ykinagenoro Jloropopy. Po3apykoBaHa Ha rmamnepi Ta 3acBiJJueHa HiANMMCOM IpeJICTaBHUKA
Ta nedatkoro banky 3asBa-7oroBip, ykiaaeHa y BUIIIAA EJNEKTpOHHOrO OKyMEHTa, € HaJEeKHOIO KOIIE0
JIOTOBOPY Ta HAJEKHUM JIOKA30M HOTO BUMHEHHS SIK NMPaBOYHMHY y BinmHOcHHaxX MiX Kiientom Ta Bankom.
KiieHnt B Oyab-skuii 4ac Mae rpaBo 3BepHyTHCs 10 baHky Ta oTpumaru 3acBiqueHy baHkoMm namepoBy KoIio
norosopy, ykiaaeHoro B Cucremi /1BO.
1.5.11.3. Bukonanus Kmientom fiif, BKa3aHux B 1[boMY HiAMYHKTI [IpaBui, cBiIYUTH Mpo HaJaHHS
Knienrom 3roau Ha yknaaeHHs Mk bankom ta KiientoM Jleno3uTHOro 1oroBopy.
1.5.11.4. HanpaBnenns [loBinomnenns Ha Homep moGinsHOTO Tenedony KiienTa 3 ingopmariiero mpo
BIIKpUTTS /[eno3UTHOro paxyHKY CBIAYMTH MPO YKIJIAJEHHS YHOBHOBa)kKeHOIO ocoOoro banky JloroBopy Ta
BUKOHAHHS JOPYYEHHS Ha IepeKas KOIUTIB Ha Liel Jleno3uTHuil paxyHok.
1.5.12. VYmoBuM BUKOHAaHHS JAOpyueHHs Ha BIiIKpUTTA Ilorounoro/KapTkoBoro paxyHKy mpH
JTUCTAHIIIHHOMY 00CTyrOBYBaHi:
1.5.12.1. Topyuenns Kinienra Ha Binkpurts [lorounoro/KaptkoBoro paxyHky nepeadayae:
® BUOIp YMOB paxyHKY 13 3alIpOIIOHOBAHOT'O TEPETIKY:
— HaiimenyBaHH# [lakety/IIpoaykry/TapudHuoro niany;
— Baiota [lorounoro/KaptkoBoro paxyHky
® 03HAHOMJIEHHS 3 JIOBIJKOIO PO CUCTEMY TapaHTyBaHHS BKJIaliB (i3MUHUX 0CI0 Ta OTpUMaHHS
i B  elekTpoHHi  ¢opmi (B  Mepexi InTepmer Ha  caifti  0aHKy 3a  ajapecolo:
https://www.ukrgasbank.com/private/deposits/quarantee/ a6o wa caiiti ®PoHgy 3a  aaApPecoro:
http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia);

e norokeHHs KilieHTa Ha OTpUMaHHS JOBIJKHU PO CUCTEMY IapaHTyBaHHS BKJIAIIB (Pi3UUHUX
0ci0 He pijlIe HIX OJIMH pa3 Ha PiK B eNEKTPOHHIH (opMi UIIXOM 3aBaHTaXXEHHA 3 0(iLIHOrO callTy 6aHKY
https://www.ukrgasbank.com/private/deposits/guarantee/.
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1.5.12.2. {ns Binkputts [Torounoro/KaprkoBoro paxyHky, KitieHT miciis yCHinHOro IpoXo I KeHHs
npouenypu inentudikamii (aBrentudikamii - B Cucremi JIbO) Hamae banky mopydeHHS 1010 BiIKPUTTS
[ToTounoro/KapTkoBOTr0o paxyHKy 3 ypaxyBaHHSIM yMOB nirouux [IpoaykTiB, mo mponoHytoThcsi baHnkowm, Ta
O3HAMOMITIOETHCS 3 JIOBIAKOIO IPO CHUCTEMY TapaHTyBaHHS BKJaAiB (i3M4HHMX oci® B cuctemi IHTepHeT 3a
ajpecaMu, 3a3HadeHuMH y miamyHkTi 1.5.11.1. mux IIpaBuin, abo mo TenedoHy HUIIXOM MPOCITYXOBYBAHHS
TEKCTY JIOBI/IKH, IKUH 3a4uTyeThCst onepaTopoM Konrtakr-uentpy. Ilicns y3romkenns no tenedony Kiniearom
ta bankowm ictotHux ymoB JloroBopy Ta/abo o3HaiiomiieHHs 1 3roja KiienTa 3 icrotHuMu ymoBamu JloroBopy
B Cucremi /IbO Ta o3nariomiienHs KiieHTa 3 JOBIAKOIO PO CUCTEMY TapaHTYBaHHs BKJIQAIB (Gi3HUHUX 0Ci0
Bbank nampasinsie Ha Homep mobinsHOTO Tenedony Kiienra [loBinomieHHs, B SKOMY 3a3Ha4a€eThCcst HOMEP Ta
BaJIFOTa BIAKPUTOTO paxyHKY ab0 TOBIIOMJICHHS PO 3aMOBJICHHs KapTku.

Knient moxxe Hagatu nopy4yeHss banky Ha BinkputTs KapTkoBoro paxynky 3 KapTkoro Ta mociayroro
nocraBku Takoi Kaptku abo Ha noctaBky panimie BumylneHoi bankom Ha #oro im’s KapTku 3a BkazaHOIO
Kiientom B Cuctemi JIBO aapecoro.

[TinTBepmxenns Kmientom 3amoBieHHs HUM mociyru aoctaBku Kaptku B Cuctemi IO (B Tomy
gucii Ha CaliTi baHky) nmpupiBHIOETBCS 10 TiAnucanHs KirieHToM 3asBH PO 3aMOBJICHHS TIOCTYTH JIOCTaBKU
Kaprku. BinmoBinaibHicTh 3a KOpekTHICTh BkazaHoi Kiienrom B Cucremi /IBO agpecu nocraBku (B T.4. y
BIJIMOBIAHOCTI 0 CTaHIAPTIB 3aMOBHEHHs MOIITOBOI aJpecH KpaiHu, y SKYy 3I1HCHIOETHCS JOCTaBKa)
noknanaeTbes Ha Kiienta. bank npuiimae 3amoBnenHs: Kiienra Ha gocraBky KapTku y pasi HasBHOCTI Ha
Cybpaxynkax Kmienra cymu, qoctatHboi 1uist criati Komicii 3a 101aTKoBY a00 CYMyTHIO MOCIHYTY.

HocraBky Takoi Kaptkm ocobucro KiieHTy 3a BKa3aHOIO aJpECOI0 BUKOHYE YITOBHOBAKCHUI
npencraBHuk llepeBiznuka. Tepmin nocraBku KapTku MOYMHAETHCS 3 HACTYIHOTO POOOYOrO IHS, SIKHUIA
nepexaye qHio nmoxadi Kiientom BiamosigHoi ankeru Ha Caiiti banky. bank moxe nomatkoBo iHdopMyBaTn
KiieHTa cTOCOBHO CTaTyCy AOCTaBKH.

B nenp nocraBku IlepeBisHuk KkoHTakTye 3 KilieHTOM 3 TpHBOLY OTpUMaHHS JOCTaBKH.
BinnoBiganbHIiCTh 32 OTPUMAaHHS JOCTAaBKH, OCOOHMCTY MPHUCYTHICTh Y JIEHb Ta 4Yac JOCTaBKH 33 BKa3aHOIO
aJIpecor0 TOCTaBKH MPU 3aMOBJICHHI TIOCTYTH MOKIanaeThesl Ha Kimienrta. Y Bunaaky He orpuManns KiieHTom
nocraBku KapTku 3 Oyap-SKUX NPUYUH, NPOTIroM Bu3HaueHoro [lepeBi3HUKOM cTpoOKy (iHpopMarllis 11010
JTAHOTO CTPOKY, SIK MpaBHJIo, po3MimtyeTbest IlepeBizHuKOM Ha ioro oginiiiHOMy caiiTi) Take BiANpaBICHHS
nosepTaeThes 10 banky, a Kapra mijyisirae 3HUIIEHHIO.

1.5.12.3. IlinTBepKEHHS BIAKPUTTS MOTOYHOTO PAaxyHKY HagaeThest bankom y Burnsani Jlosinku mpo
BIJIKDUTTS TTOTOYHOTO PaxyHKY, fKa MOXE TaKOXX MICTUTH 1H(opmalito o0 Homepy JloroBopy, HOMEpy
Paxynky, HomepiB CyOpaxyHKiB, 1 € HEB1I’€MHOIO 4YacTHHOIO JloroBopy, sika HampaBiseTbcss baHnkom Ha
enekTpoHHy aapecy Kiienra (abo y iHmui crnoci0, Bu3HaueHuid y nux [IpaBumnax). [{oBiaka mpo BiAKpUTTS
INOTOYHOTO paxyHKy, 110 HampaBiserbcss KiieHTy baHKOM, BBa)KaeTbCs HaJIEKHUM UYMHOM OTPUMAHOIO
KnientoMm B 1eHp BiampaBieHHss baHkom Takoi JOBiAKM y cmoci0, KaHamamu/3acob0amMu 3B’SI3KY,
nepenbaveHuME nuMu [IpaBunamm.

1.5.13. YMoBu BukoHaHHs JebeToBoro nepekasy komrTiB 3 BracHoro [Torounoro/KapTkoBoro paxyHky
Ha [leno3utHuii/KapTkoBHii paxyHoK:

1.5.13.1. Inarixnaa iHcTpykuiss KiieHta B mopsnaky 3ziiicHenHs JlebeToBoro mepekasy KOIITIB 3
paxyHKY nependavae:

- BubOip Ilorounoro/KapTkoBoro paxyHky, Biakputoro B banky, 3 skoro Oyne BinOyBaTuch
nepepaxyBaHHs IPOIIOBUX KOIITIB;

- BubOip /JlemosutHoro/KapTkoBoro paxyHky, Ha SKHH 341HCHIOBaTUMETHCS 3apaxyBaHHS
I'POLIOBHX KOIITIB;

- 3a3Ha4y€HHs HEO0OX1HOT CyMU T'POILIOBUX KOILITIB AJISl IepeKasy;

- HasBHICTh Ha [loTouHomy/KapTkoBOMY paxyHKy TpOIIOBUX KOIITIB Y CyMi, JOCTaTHIM ais
nepekasy 3 ypaxyBanasam Kowmicii banky mis oratu mocimyr banky 3a 3/1ilICHEHHS TAKOTO TIEpeKasy.
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1.5.13.2. Ilepeka3s komriB 3 [ToTounoro/KapTkoBoro paxyHKy B MeXax JUCTAHIITHOTO 0OCIYrOByBaHHS
3MIMCHIOETHCS 3 BUKOPUCTAHHAM TelieoHHOTO 3B 53Ky 3a TenedoHoM KoHTakT-1eHTpy ab0 JOCTYITHUMH
3aco0aMu KOMYHIKaIlii (eIeKTpOHHA ToIITa, TeIe(OHHU 3B'130K, MECEHIDKEPH) Y pa3i 3BepHeHH: KitieHnTa 1o
BiJIOBiaNbHOT 0coOu BifmineHHs banky Oe3 BinBiqyBaHHs BiAaiieHHS baHKy y pamkax BimeoBepudikariii.
Knient micast ycnimuoro npoxopkeHHs KiientoM npoueaypu inentudikaiii/Bineosepudikaiii Hagae banky
IUIATDKHY THCTPYKIIO 100 3AiMCHeHHs TuaTixHo1 onepauii. [Ticnsa y3romkenns no tenedony Kiienrom ta
bankom abo0 mocTynmHUMH 3aco0aMy KOMYHIKaIlii (€IeKTpOHHA TOIITa, Tele(OHHMMA 3B'I30K, MECEHIKEPH) Y
pasi 3BepHeHHs KitieHTa 110 BiamoBinansHOT ocoOu BigautieHHs banky 0e3 BiiBiayBaHHS BiajaiieHHS baHky
YMOB IIJIaTDKHOI oneparii (PeKBI3UTH paxyHKY 3 AKOT0 OyayTh CIIMCAHI KOIITH, PEKBI3UTH PaXyHKY Ha SKHH
OyayTh 3apaxoBaHi KOIUTH, CyMa Ta BaytoTa nepekasy), bank nampasnse Ha Homep moOinbHOTO TenedoHy
Knienra IToBiqoMiIeHHS, B SIKOMY 3a3HA4a€THCSI CyMa Ta BaIIOTa oneparlii abo Harpasisie chopMoBany 3asBy-
noroBip (Ha posmimenHs Jlemosuty) Ha enekTpoHHy azapecy Kirienra y pasi 3BepHenHs Kiienra o
BIJIMOB1IaJIbHOT 0coOM BijiieHHss banky Oe3 BimBimyBaHHsA BiajiieHHs bBaHKy y pamkax NpoBeIeHHS
BizieoBepuikarii.

1.5.13.3. Hampasnenns Ilosinomiennst Ha Homep moGinsHOTO Tenedony Kiienra 3 iHdopMmarlieo mpo
3apaxyBaHHs KOIITIB CBIAYMTH PO BUKOHAHHS IUIATIKHOI IHCTPYKIIIT HA mepeKa3 KOITiB Ha paxyHok KiieHra.

1.5.14. IIpu BuKOpHCTaHHI KaHAJIB AUCTAHLIHHOTO 00ciyroByBaHHs KiieHT oapasy micid iHilitOBaHHS
IUIATDKHOI oreparlii nuissxoM HagaHHs [lnatikHoi iHCTPYKIIT 10 Yacy i1 aKLenTyBaHHS MOXE 3a JOTIOMOTOI0
3ac001B MOOUIHHOTO JOJATKY 1HIIIFOBATH BIMOBY BiJ 3A1MCHEHHS 111€1 TUIATIHOI omepartii.

1.6. OCHOBHI YMOBU 'APAHTYBAHHSI BIJIIKOAYBAHHS KOWITIB ®OHI10M
I'APAHTYBAHHS BKJIAJIIB ®I3UYHUX OCIb

1.6.1. ®onn rapantyBanHs BkIaAiB piznyaux ocid (zani — ®oupg) rapantye KimieHTy BiamkoyBaHHS
KOIIITIB, IO PO3MIIIEH] HA HOTO paxyHKax (maini mo Tekcty nyHkTy 1.6. nux [IpaBun — Bxuan ). [Ipu ubomy
Bxman - xomtu B TOTIBKOBIii abo 0e3roTiBkoBiil ¢opmi y BamioTi YkpaiHu a00 B 1HO3EMHIM BaJtoTi, SKi
3anmyueHi 0ankoM Bija BkiuagHuka (Kinienta) (abo siki Hagiiimm quist Bknagauka (KiienTta) Ha ymMoBax 1oroBopy
0aHKIBCHKOIO BKJIAy (JIE€MO3UTY), 0aHKIBCHKOTO PAXyHKY, BKJIFOUAlOUM HapaxoBaH1 BIJCOTKH HA TaKl KOIITH,
BIANOBIAHO 110 3akoHy Ykpainu «lIpo cuctemy rapantyBaHHS BKIaiB (i3uyHUX 0ci0». DOoHA BIAMIKOIOBYE
KOIITU B po3Mipi Bxmany, BkItOYaroum BIJCOTKH, CTAHOM HAa KiHelb [Hf, IO Iepeaye AHI0 Npoueaypu
BuBeeHHsA Ponaom banky 3 puHKy, ajie He OUIbllIe CyMU ITPAHUYHOTO PO3MIPY BIAIIKOAYBAHHS KOILTIB 3a
BKJIaJIaMH, BCTAHOBJICHOTO Ha 1€ JIeHb, HE3aJIeKHO BiJl KUTBKOCTI BKJIAJIB B 0JHOMY baHKy.

1.6.2. V pasi npuiiaarts HamionanbHuM GaHKoM YKpaiHM pillIeHHS NPO BiIKIUKaHHS OaHKIBCHKOI
minensii Ta mikBiganito baHky 3 miacTaB, BUBHAYEHUX YaCTHHOK Apyroto ctaTrti 77 3akony Ykpainu "IIpo
OaHku 1 6aHKIBCHKY HisTbHICTE", @oHJ rapanTye KilieHTy BiAIIKOyBaHHS KOIITIB 32 BKJIaJJaMH, BKIIOYAI0UN
BiJICOTKH, HA KiHelb IHS, 110 MepeaAy€e THI0 MOYATKYy npouenypu Jgiksinauii banky, ane He Oinbiie cymu
TPAaHUYHOTO PO3MIPY BIAIIKOAYBaHHS KOINTIB 332 BKJIAJaMH, BCTAHOBJICHOTO HA JaTy MPUHHATTS TaKOTO
pILIEHHS, HE3JIC)KHO B1J] KITBKOCTI BKJIQ/IIB B OTHOMY baHKy.

1.6.3. HapaxyBanHs MpoIIeHTIB 32 BkajoM NPUIUHAETHCS Y JICHb MOYATKy MPOICAYPH BUBSIACHHS
HerutarocnpomoxkHoro banky 3 punky (y pasi npuiinarts HamioHansHuM OaHkKOM YKpaiHM pIlIEHHS PO
BIJIKJIMKAHHS 0aHKIBCHKOI JIIIIEH31i Ta JIiKBiamio baHky 3 miacTaB, BA3HAYEHUX YaCTHHOO APYTO0 cTaTTi 77
3akony Ykpainu «lIpo 6aHkM 1 OaHKIBCHKY AISUIBHICTBY, - Y JI€Hb MPUUHATTS PIIICHHS MPO BiIKIMKAHHS
0aHKIBCHKOI JTiIeH3ii Ta mikBigamiro baHky).

1.6.4. Cyma rpaHu4HOrO po3Mipy BiJIIKOJYBaHHS KOIITIB 3a Bkiamamu 3a3HaueHa Ha oQimiiHii
cropinmi ®onay B Mepexi [arepuer: http://www.fg.gov.ua/.

1.6.5. Knient nalOyBae mpaBo Ha OJepXaHHS TapaHTOBAHOI CYMH BIJIIKOJYBAaHHS KOILUTIB 3a
Bxnanamu 3a paxyHok komtiB @oHy B MeXaxX TPaHUYHOTO pO3Mipy BIAIIKOTYyBaHHS KOWITIB 3a Bkiamamu
miciasl NpudHATTS pimeHHs HarionanbHuM O6aHkoM YKpaiHM IpoO BIAKIMKaHHS OaHKIBCHKOI JiIEH31i Ta
nikBiganito banky. Cyma BIIIIKOIyBaHHS pO3PaXOBYETHCSA 3 YpaxXyBaHHAM CyM, ciiadeHuX Kiienty nmporsarom
Iii TUMYacoBOi ajMiHicTpalii y baHky.
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1.6.6. Burara BiAIIKO{yBaHHS KOILITIB PO3MOYMHAETHCS B MOPSAAKY Ta Y UEPrOBOCTI, BCTAHOBJICHUX
®donoMm, He mizHIIe 20 pobounx mHIB (1711 OaHKIB, 6a3a JaHWX MPO BKJIAIHUKIB SKUX MICTHTH 1H(GOpMAIIiIO
nipo Ginbine Hik 500 000 paxyHkiB, - He mizHime 30 poOounx AHIB) 3 JHS MOYATKY MPOIICAYPH BUBEICHHS
®ongom baHky 3 pUHKY.

[Tin gac TmmuacoBoi aaminictpanii KiieHT HaOyBae mpaBo Ha OJEp)KaHHS TapaHTOBAHOI CyMH
BIJIIIKO/TYBaHHS KOIITIB 3a Bkiamamu 3a paxyHok komTiB DoHAY B Mexax TPaHUYHOTO PO3MIPY
BIJIIIIKOTyBaHHS KOINTIB 3a Bkiagamu 3a goroBopamu, CTPOK il SKUX 3aKIHYUBCS CTAHOM Ha JIEHb IMOYATKY
npoueaypu BuBeneHHss PoHIOM 0aHKY 3 pUHKY, Ta 32 IOTOBOpaMHU OaHKIBCHKOTIO PaxyHKY.

1.6.7. BigmkoayBaHHs KOMTIB 3a BkilamamMu B 1HO3€MHIM BaIOTI BiIOYBA€ThCSA y HaIllOHAIBHIN
BAJIIOTI YKpaiHU MicIs repepaxyBaHHs cymMu BriamiB 3a oimiiHUM KypcoM T'pHBHI 0 1HO3EMHHX BaJIIOT,
BCcTaHOBIIeHUM HarioHansHuM O0aHkOM YKpaiHu Ha KiHelb JHS, [0 Mepeay€ AHI0 MOYaTKy MPOIEeaypu
BUBeJIcHHS baHKy 3 pUHKY Ta 3/11iICHEHHS THMYACOBOI aIMiHICTpaIlil BiAMOBIAHO 10 cTaTTi 36 3akoHy YKpaiHu
«IIpo cucreMy rapanTyBaHHS BKJIaAiB (HI3UIHUX OCION.

1.6.8. ¥ pasi npuiinarts HamionanbauM 0aHKoM YKpaiHU PIlICHHS MPO BIIKJIWKaHHS OaHKIBCHKOI
minensii Ta gikBizamnito banky 3 mifcTaB, BU3HAUEHUX YACTUHOIO Apyroro ctarti 77 3akony Ykpainu «IIpo
0aHKU 1 0AaHKIBCHKY MisUTBHICTBY, BIAIIKOyBaHHS KOIITIB 32 BKi1alaMu B 1HO3EMHIN BAIIOTI 3IHCHIOETHCS B
HaIlOHAIBHIN BaoTi YKpaiHW micis mepepaxyBaHHS CyMu BknaniB 3a oQimiiiHUM KypcoM TpHBHI 10
1HO3eMHOI BaJIOTH, BCTaHOBIeHWM HarioHasbHUM OaHkOM YKpaiHM HAa KiHelb IHS, 10 Mepeaye JTHI0
MOYaTKYy JKBiAalii OaHKY.

1.6.9. I'apantii ®oHAy HE MOMMUPIOIOTHCA HA BIAIIKOIYBAaHHS KOIITIB 3a BKJIaJAaMH y OaHKIBCHKUX
MeTaJlaX Ta B IHIIMX BUIAJKaxX INependadeHux crarreto 26 3akony Ykpainu «lIpo cucremy rapaHTyBaHHS
BKIIAJIB (i3MYHUX 0cCi0», MO BHKIANEHUH Ha odimiiHiid cTopinni Pormy B Mepexi [HTepHeT:
http://www.fg.gov.ua/.

1.6.10. KuieHT nmoromxyeTbcs Ha OTPUMaHHS JIOBIIKY PO CHCTEMY rapaHTyBaHHS BKIIAIIB
G13UYHMX OCI0 HE piJIIe HIXK OJUH pa3 Ha PiK B €JICKTPOHHIN (GOpMI MUIIXOM 3aBaHTAXKEHHS 3 0(DIIHHOTO
caiity 6anky https://www.ukrgasbank.com/private/deposits/guarantee/.

1.7. NOPAJOK BHECEHHS 3MIH

1.7.1. TlpaBuna HaOUpParOTh YMHHOCTI 3 JaTW po3MilleHHs Ha o¢iuiliHomy Caiiti banky Tta/abo Ha
iHopMaLIMHUX JIOIIKAaX Yy BIJAUIEHHSAX baHKy Ta nil0Th Ha mOCTiWHIA ocHOBI. bank Hagae KiieHTy
MOJKJIMBICTh 3aMoBiIeHHs/KopucTyBanHs EJIII 3 MmomenTy po3mimenns nux [Ipasun na Pecypci KHEII.

1.7.2. bank BrpaBi 3anpononyBatu Kiienty 3minutu ymoBu Jlorosopy, B T.4. 3minuTH [IpaBuia,
Tapudnux mnanis, Tapudis, YMoB neno3urtis, [Iporpam kpeauTyBaHHs HUISIXOM HAIPaBICHHS MPOIO3UIIIT
npo Taky 3miHy (nani — [Ipono3uuis) banky y nopsaky nepeadaueHoMy ymoBaMu J{oroBopy, 3a yMOBH 1110:

1.7.2.1. Taka ogHocTOpoHHS [Ipono3uiiis cTBOpIOE Ta/un 3MiHIOE MpaBa Ta 000B’s13ku banky Ta/abo
Kiienra 3a JloroBopom.

1.7.2.2. bank nosimomisie Kiienra npo 3minu 3a [lorounnmu/KapTkoBiuMH paXyHKaMH He Ti3HIIIE
HiXk 32 30 (TpUALATH) KaJeHJapHUX JHIB JI0 IHS HaOpaHHS YMHHOCTI 3MiH BU3HadeHuX B [Ipono3umii.

3a Jlemo3uTHUMHU paxyHKaMH He Mi3Himre, Hixk 3a 10 (gecsTh) KaleHIapHUX JHIB 0 JHS HaOpaHHS
YHHHOCTI 3MiH BU3HaueHuX B [Ipomo3uiiii.

1.7.2.3. oBinomnenHs KiieHTiB mpo 3MiHM yMOB J{oroBOpy 3AiHCHIOETHCS HUISXOM HAaNpaBICHHS

[ToBinomnennst Kiienty Tta/abo MOBi1IOMJIEHHS Ha ajpecy €JIEeKTPOHHOI IOIITH, 3a3HAa4YeHY y BIAMOBIIHIN
3asBi-goroBopi Kiienta Ta/abo B iHImMH crocid, anme i3 3a0e3MeYeHHsIM MOKJIMBOCTI BCTAHOBUTH JaTy
BIJIIIPABJIEHHS TaKoro noigomieHHs. [Ipu 1iboMy, Taki MOBIJOMIIEHHS MOKYTh MICTUTH NocuiaaHHs Ha CalT
Banky st camocTiitHoro o3HaiomineHHst KiieHta 3 TakuMu 3MiHaMH.

bank Hanpasiisie OBIOMIIEHHS PO 3MiHY ICTOTHUX YMOB JloroBopy, y croci6 oopanuii Ha BIacHUMH
po3cyn, ane 13 3a0e3MevYeHHsIM MOXKJIMBOCT1 BCTAHOBUTH JIaTy BiANpPaBJICHHs Takoro nosigomieHHs KiieHty.

bank HampaBisie TOBIIOMJICHHS Mpo 3MiHY icTOTHUX yMoB JloroBopy Tum KitienTam, sKux
CTOCYIOTBCS 3MiHH, III0 BHOCATHCS 10 JloroBopy.
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1.7.3. Heoznaitomnennsa Kimienta 3 [Ipono3uri€ero He 3ynuHs€e HaOYTTs] YMHHOCTI Takoi [Ipomo3uii
banky 3 BiMOBIIHUMH NTPABOBUMH HACIIIKaMH, 110 BUTIMBAIOTH 3 Takoi [Ipomo3urtii banky.

1.7.4. bank wnancunae Kmienty moBimomuieHHs moao Ilpomoswiii baHky nuisixom HampaBieHHS
[ToBimomnenns Ha Homep MoOinpHOTO TenedoHy Ta/ab0 €IEeKTPOHHOIO IMOIITOK Ha aJpecy, 3a3HadeHi y
BiAMoBiaHIN 3asBi-goroBopi. IloBimomnenns mnpo Ilpomosuii baHky Mo)ke TakoXX JOJATKOBO Ha/IaBaTHCS
Krnienty msixom posMimieHHst iHopMallii Ha eKkpaHax OaHKOMATiB Ta TepMiHaJiB caMOOOCIYrOBYBaHHS
banky, Ta/abo nuIAXoM ApyKyBaHHS iHGOpMAIlii Ha YekaXx 0aHKOMATiB Ta TEPMiHAIIB CaMOOOCITYrOByBaHHS
banky Tomio.

SAxmo KnienToM nuckMoBO noBiioMieHo baHk Mpo 3MiHy KOHTaKTHHX JaHMX, 3a3HAYeHHUX B 3asBi-
JIOTOBOPI, 1711 TOoBigoMiIeHHs KitieHTa BUKOPHUCTOBYIOTBCS aKTyaslbHi JaHi.

V pasi nanpasnenns bankom Kiienty Oyap-skux [1oBiqoOMIeHb Ta JOKYMEHTIB, TaKi MOBIJOMJICHHS Ta
JOKYMEHTH OyayTh BBakaTHCh HamgaHuMu Kiienty 3 gatu HampaBienHs lloBimomienHs Ta/abo 3 naTu
MOBIIOMJICHHSI 32 JIOTIOMOTO0 €JIEKTPOHHOI MOIITH 3 YpaxXyBaHHSAM COCO0Y MOB1IOMJICHHS.

1.7.5. TlucemoBa Hesroma Kiienta 3 ymoBamm Ilpomoswuiiii Oyae BBakaTHCh HajiciaaHOw abo
HajaHoto banky nuiie y pasi ii orpumanas bankom g0 17-00 3a KuiBcekum yacom 3a 3 (Tpu) po6odi aHi, 110
NePeyI0Th KaJICHIAPHOMY JTHIO HaOpaHHS YMHHOCTI 3alpornoHOBaHUX baHkKoM 3MiH, mpu 1pomy, KiieHTt y
CTPOK, MIPOTSITOM SIKOTO BiH Ma€ HaJiCIaTH/HAlATH 10 baHKy BiAMOBIIHY MHCEMOBY HE3TOAY, 3000B’sI3aHHIA
3’BUTHCH B poOouunii ieHb 10 banky ocoOucTto abo yepes3 CBOro ymoBHOBAXXEHOTO (32 YMOBU Mpe’ SBICHHS
MPEJICTABHUKOM JIOKYMEHTIB, IIO MMiITBEPAKYIOTh HOTO MOBHOBAKEHHS ) Ta Y3TOAUTH 3 BaHKOM Ti MON0XKEeHHS,
3 skuMU KITIEHT HE MOTOKYETHCS.

1.7.6. Y pasi HeoTpumanHs bankom mucbMoBo1 Hesroau Kimienra 3 ymoBamu [Ipono3urii (He3ane:xHO
BiJl IPUYMH, B TOMY YHCIIi, IIOBAXHUX NMpUYHH), HesiBKM KitieHTa (Horo mpeacTaBHUKA) Y BiAMOBIIHI CTPOKH
ISt y3rokeHHs 3 bankom nonosxens [ponosuiii, 3 skumu Kiient He noroaxysascsi, CTOpPOHU BBRXKATUMYTh
nucbMoBY Hesrony Kiienta anynboBaHoro KiieHTOM Ta Takoro, 110 HE Ma€ IOPUIUYHOI CHIIM 1 HE TIOBUHHA
posrasigatuck bankowm, a 3anpornonoBany [Ipomno3uiiito Takoro, 1o HabyBae YUHHOCTI 3 Bka3zaHoi B [Ipomo3wuiii
JIaTH Ta € 000B’SI3KOBOIO JI71s1 BUKOHaHHS CTopoHamu. 3MiHa yMoB JloroBopy y HOpSAKY, NepeadaueHoMy [IUM
po3/iI0oM BBaxXaTuMeTbess CTOpOHAMU TaKolo, 110 3/1HcHEHa 3a 370010 CTOpiH.

1.7.7. 'V pa3si, KO KiHEIb CTPOKY, MpoTsiroM sikoro KumieHT mae Hamiciatu/ Hagatu A0 banky
BIJITIOBIJTHY MUCHMOBY HE3T0/y, IPUNA/a€e Ha BUXIAHUI a00 CBATKOBH J1I€Hb, OCTAHHIM JTHEM IIbOI'O CTPOKY
BBAXXA€THCSI pOOOUMIL IEHb, 1110 MEpelye TAKOMY BUX1THOMY a00 CBATKOBOMY JTHIO..

1.7.8. CTOopoHU NOTOKYIOTHCS, 1110 B pa3i HEAOCATHEHHS 3TOAM 111010 o10keHb [Ipono3umii mix yac
3BepHeHHs Kimienra no banky, nuceMoBa He3rona Kiienta moske OyTH MiJICTaBOIO JJisi po3ipBaHHs JloroBopy
Ta 3akpuTTs bankom PaxyHKy B mopsiiKy Ta B CTpOKH, BU3HaueH1 B yHKTI 1.10 nux [IpaBu.

1.7.9. V¥ pa3i orpumanHs MUCbMOBOI He3roau KimieHta mono mosiokenb [Ipomoswmiii, Jlorosip y
YyacTUHI 00cIyroByBaHHs [leno3uTy BBaKaTUMETbCS PO31pBAHHUM:

B JIeHb OTPHUMAaHHS TaKOi HE3roAM, SKIIO yMoBaMH oOpaHoro Buay Jlemosurty mepenbaueHO
JIOCTPOKOBE MTOBEPHEHHS;

B JICHb 3aKIiHUYEHHS CTPOKY 30epiraHHs KomTiB, Bu3HaueHoro B Jlorosopi. Ilpu npomy, 3 aHs
OTpUMaHHS TaKoi HE3roJu M0 JaTh 3akiHueHHA CTpoky 30epiraHHs KOIUTiB, /lemo3uT oOcayroByeThcsl Ha
yMOBax, o Aisut 10 Haganas [Ipomnosuiii banky.

1.7.10. 3a3navyenuit y mianyHkti 1.7.2. mopsaok 3MiH 70 JloroBopy (B TOMy YMCHi 10 TEKCTY LUX
[IpaBun Tta/abo TapudiB Ta/abo #oro HEBIT €éMHUX MOAATKIB Ta/abo icTOTHHMX yMoB JloroBopy) He
3aCTOCOBYETHCS y BUTAIKaX BHECEHHS 3MiH, SIKi CIIPSIMOBaHI Ha BUKOHAHHS BUMOT YHHHOTO 3aKOHOJABCTBA
VYkpainu, a Takox y pasi, AKio bask iHimitoe 3Miny ymMmoB J[oroBopy, siKi HOJIMIIYIOTh YMOBH 00CITYTrOBYBaHHS
Knienra (a came: posmuproe cnektp Ilocayr banky, mo Moxyrs Oytu Hagani KiieHTy Ta/abo 3MeHIIye
Tapudu). Y tTakomy pa3zi 3MiHH HaOyBalOTh YUHHOCTI 3 JaTH, 3a3HA4€HO1 y BianoBiaHii [Ipono3umii.
1.7.11. IIpaBuna ta ymoBu orpumanus EJIII po3mimtytotscs Ha Pecypci KHE/IL. Knient npuiimae
Ha ce0e 000B’ 130K CAaMOCTIIHO BiJICTEKYBaTH HAsBHICTH/ BIICYTHICTh 3MiH y [IpaBuiiax Ta yMoBax OTpUMaHHS
EIT.
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1.8.  BIAHNOBIJAJIBHICTH CTOPIH

1.8.1. 3a HeBuKoHaHHS a00 HEHaJEXHE BHKOHAHHS YMOB YKJajaeHoro /loroBopy, 30kpema, Lux
[IpaBun, CTopoHHM HECYTh BiANOBiAAJIbHICTH, NepeAdaueHy YMHHUM 3aKOHOJABCTBOM YKpaiHH Ta IHM
JoroBopom.

1.8.2. YV pa3i HecBoeuacHoi ormiatd KilieHTOM HagaHuX #WOMYy OaHKIBCBKUX TIOCIYT 3a
Paxynkom/CyOpaxynkom, nepeabauenux I[IpaBunmamu ta Tapuduum miaanom, KiieHT crutadye meHio 3a
KO>KHUH J€Hb MPOCTPOUCHHS BUKOHAHHS 30008’ s13aHHS B PO3Mipi MOABiITHOT 00:1iK0BO1 cTaBKu HarfionaisHOTo
Oanky VYkpaiHu, mo AISTUME y Tepiofi, 3a SKUH pO3paxOBYBAaTUMEThCS MEHs. [IeHsS 3a HEBUKOHAHHS
3000B’s13aHHs 111040 noBepHeHHs JlimiTy Jl03BosieHOrO oBepapadTy Ta MPOLIEHTIB 32 HUM CIUIAUYEThCS Y
po3Mipi He OubIe, HIX 15 BiICOTKIB CYMH MPOCTPOYCHOTO TIATEXKY.

1.8.3. VY pasi HecBoevyacHOro moBepHeHHs1 KiieHTOM HEHane)KHOI IUIATIXKHOI Orepallii/TOMHIIKOBO
3apaxoBaHux Ha Paxynox/CyOpaxyHok komrtiB, Kiient crutauye banky mento y posmipi 0,1% Bix cymu
IPOCTPOYCHOTO TIATEXKY 38 KOXKHHM IEHh 3 MOMEHTY OTpUMaHH Bij BaHKy BiAMOBIIHOTO MOBITOMIICHHS 10
MOMEHTY iX MOBEpHEHHs, ane He Oibine 10% Bix cyMu MIaTi>KHOT orepariii.

1.8.4. Y pa3i npocTpoYeHHS TEPMIHIB ITOTAIICHHS

1.8.4.1. cymu Bukopuctanoro Jlimity /lo3Bonenoro oBepapadTy Ta/abo MpOLEHTIB, HAPAXOBAHUX 3a
kopuctyBauHs Jlimitom Jlo3BoseHoro oBepapadry, Kiient criauye banky 3a KOXXHUN JIeHb TPOCTPOUYCHHS,
BKJTIOYAIOYH JIEHb CILJIATH, TEHIO, SKIIO 1€ nepeadadeHo ymoBamu [Ipoaykry;

1.8.4.2. HecankmionoBanoi 3a6oproBanocrti, KimienT crauye banky 3a KOXHHIA JJ€Hb TPOCTPOUCHHS
NEeHIO0 (BKIIIOYAIUH JISHb CIIIATH) Ta/ab0 MPOLEHTH 3a KOPUCTYBaHHS HecaHki11i0HOBaHOO 3a00proBaHiCcTIO,

1.8.4.3. Tlens po3paxoByeTbCs BHUXOASYM 13 CYMH MPOCTPOUYEHOI 3a00pProBaHOCTI, (PaKTHUUHOI
KUJIBKOCTI JHIB NPOCTPOUYEHHSI, MOYMHAIOUM 3 JIHS BUHUKHEHHS IPOCTPOYEHOI 3a00proBaHOCTI MO JEHb ii
NOTalIeHHs] Y TIOBHOMY 00Cs31, y po3Mipi, BU3HAYEHOMY BIAMOBIAHUM Tapu(HUM IIIAaHOM, 3 ypaxXyBaHHSAM
0OMEsKeHb ii 3araJibHOi CyMH, BCTaHOBJICHOI 3aKOHO/IaBCTBOM, SIKE PETYIIIO€ BITHOCHHU y cepi CIIOKUBUOTO
KpeInuTyBaHHSI.

1.8.4.4. Yci wtpadni cankuii (neHi, mwrpadu), mo nependauveHi JJoroBopom, miaaAraoTh CriaTi y
IpUBHI. Y pa3si SKII0 BUKOHAHHS 3000B’53aHb B 1HO3EMHIM BalIOTI IPOCTPOUYEHO, PO3PAXyHOK MeHi/mTpady
3MIHCHIOETBCA 32 O(ILIHHUM KypcOM I'pUBHI O 1HO3EMHHUX BaJIOT, BCTaHOBJIeHMM HamioHanbpHUM OaHKOM
VYkpainu Ha AeHb criaTy neHi. bank mae mpaBo Ha mizactaBi oTpuManoi Bij KiieHTa 3roau Ha 3/1MCHEHHS
JHebetoBoro mepekasy mrpadHUX CaHKIINA (TeHi, mTpadu) 3a HECBoeyacHe norameHds HecankiioHoBaHO1
3a00proBaHOCTi, KPEAUTHOI Ta 1HIIOT 3a00proBaHOCTI y po3Mipax, BCTaHOBJIEHUX JloroBopoM, i3 Oyab-sIKHX
PaxynkiB/Cy6paxynkiB Kiienra.

1.8.5. Cnnara mtpaduux caHkiiit He 3BiIbHsA€ KimieHTa Big 000B 3Ky 110710 BiAIIKOAYyBaHHSA baHky
30UTKIB, 3aBJaHUX HEBUKOHAHHSIM/HEHAJC)KHUM BUKOHAaHHSAM yMOB JloroBopy. 30UTKHM MiIJISATAIOThH
CTSTHEHHIO Y MOBHIN CyMi.

1.8.6. /Io momeHnTy moBigomuteHHs Jlepxkarenem npo Brpary KapTku pusuk 30MTKIB Bij 3/11CHEHHS
orepatii 3 il BUKOpHCTaHHIM Ta BiAMOBigaNbHICTh Hece KimieHT, a 3 yacy noBiomiieHHs JlepkaTeneM pu3uk
30UTKIB Bif] 3AiiICHEHHs omepalliii 3a Takoro Kaptkoro Hece bank. BiamkogyBaHnHs 30UTKIB Bif 3/11liCHEHHS
omepairiii 3 BukopuctanusiM Brpadenoi Kaprku bank 37iiicHIOE BUKITFOYHO 32 HassBHOCTI HaJICKHUX JTOKA31B
o070 Toro, o banky HagaHa iHdopmais mpo Brpary KapTku Ta Taki 30MTKM HE € HACI1IKOM MOPYILIEHHS
Knientom nopsiaky Bukopuctanis Kaptku, BusHaueHuM umu [paBunamu.

1.8.7. BinmoBiganbHICTh 32 HECAHKI[IOHOBaHE/HEMPABOMIpHE BUKOPUCTAHHS aBTEHTHQIKALIMHUX
nanux Kuienra (imeHi kopuctyBaua Cucremu JIbO, Oco6ucroro napois), OTP-naponiB, a Takox 3a 30UTKH,
3aBJlaH1 HEHaAJIC)KHUM BUKOPHCTAaHHIM IIUX JIaHUX, MTOKIaaeThes Ha KitienTa y pasi, skio 0yzae 10BeeHO, 1110
Taki 30MTKY € HACIIIKOM HEHAJIE)KHUX M1 yn Oe3aisuipHOCTI Kimienra.

1.8.8. Ycs BianmoBimanpHicTh 3a nii JloBipeHnX 0ci0 MOKIaxaeThcs BUKITIOYHO Ha KiieHTa.

1.8.9. 3a pocroBipHicTh iH(MOpMaIi, BUKIAACHOI y JOKyMeHTaX, mo HamgaHi Kiieatom o banky,

KiieHT Hece BiMOBIAANBHICTE 3T1IHO 3 YHHHUM 3aKOHO/IaBCTBOM Y KpaiHM.
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1.8.10. BiamoBiganeHICTh 3a OOIPYHTOBAHICTH 1 MPAaBUJIBHICTD 3alIOBHEHHS IUIATDKHUX 1HCTPYKIH
MIPH 31HCHEHHI PUMYCOBOTO CTIMCAHHS (CTSTHEHHS ) KOIIITIB HECE CTATYBaY.

1.8.11. BiamoBimanpHICTh 3a OOIPYHTOBAHICTh Ta MPABOMIPHICTH OPOPMIICHHS IOKYMEHTIB IPO
apelnT KOmTiB (ITOCTaHOBA ACPYKAaBHOT'O/TIPUBATHOTO BUKOHABIIS, PIIEHHS CYy, YXBay CJIITY0TO CYIl, CY1y)
Hece iHIIaTOp, YIOBHOBAXEHUH O(QOPMIIOBATH TaKi JOKYMEHTH, Y TOMY YHCII, €NEKTPOHHI TOKYMEHTH,
3TiIHO 3 BAMOT'aMU YMHHOTO 3aKOHOAaBCTBA YKpaiHU.

1.8.12. bank He Hece BiamoBimambHOCTI mepen KiieHToM, #oro KoHTpareHTaMu 3a Oyab-sKi
YTpUMaHHS, CaHKIIi, OOMEXEHHs Ta IHIII HeraTUBHI Hachigku moao Paxynky/CyOpaxyHKiB, T'pOIIOBHX
KOITIB Ta omepanii 3a Paxyakom/CyOpaxyHKamu, SKIIO TaKi HACIiIKHA TOB’sS3aHi 3 BUKOHAHHSIM BHMOT
0aHKIB-KOPECIIOH/ICHTIB Ta 1HIIMX OCi0, 110 MPUIMAIOTh Y4acTh B IIEpeKa3ax, a TAaKOX 3a Oy/Ib-sKi OB’ s13aHi 3
UM 30UTKH, BUTPATH, MOPAIbHY LIKOy Ta/a00 HEOTPUMAaHHI JOXOMH.

1.8.13. bank He Hece BiANOBIJAILHOCTI 3!

1.8.13.1. nachigku HecBoedacHoro moigomiieHHs Kiientom banky mpo Brpary Kaptku Tta/abo
Homepa moOGinsHOTO Tenedony (0OCHOBHOTO a00 10JJaTKOBOT0);

1.8.13.2. HeHaneXHI/TIOMUIKOBI TUTATIXKHI Omepallii, BUKOHaH1 baHKOM BiAMOBIAHO 0 PEKBI3UTIB,
3a3HAYCHHX Y IUIATDKHUX 1HCTPYKIIIfAX;

1.8.13.3. HeHanxo/KeHHST a00 HECBO€YACHE HAJXOJDKEHHS IUIATIKHUX oreparii, skmo [Tnarikaa
IHCTPYKIIiS UM PEKBI3UTH OTPUMYBada KOIITIB HajaHi KTieHTOM 3 TOMUIIKaMu;

1.8.13.4. 3a HeBipHO BKa3zaHi pekBi3uTH Kiientom. Bci nuTaHHSA, TOB'SI3aHI 3 IMOMHJIKOBHUM
opopmieHHsaM KiieHTOM AOKYMEHTIB, HEOOXIIHUX ISl 3/1MCHEHHs IUIaTDXKHOI omepallii, a caMme: HEBIPHO
3a3Ha4€HI PEKBI3UTH, HAHMEHYBaHb TOLIO - BUPIIIYIOTHCS MK OTpUMYBadeM KomTiB Ta KitieHToM camocTiiiHO
6e3 yudacrti banky;

1.8.13.5. neBukoHaHHs maTi>kHOI iHCTPYKIiT KimieHTa 1m10/10 nepekasy KOIITiB, y pa3i HEAOCTATHOCTI
3anuiKy komriB Ha Paxynky/CyOpaxynky KiienTa uist 3nilicHeHHS iepekasy Ta oriatu nociyr banka;

1.8.13.6. xkoH(}MIKTHI cUTyallii, II0 BUHUKAIOTh 10332 MEXaMH HOTO KOHTPOITIO;

1.8.13.7. 3arpumky nocraBku [loBimomiieHsb, 1110 BUHMKIIA HEe 3 BUHU baHky (BiakmtoueHuil Tenedos,
BIZICYTHICTb 30HHM TOKPUTTSI OIIEPaTOpOM, BEJIMKa Yepra JOCTaBKH TOILO);

1.8.13.8. BuKOHaAHHS Olleparliii, B TOMY 4YHCIi criucaHHs kKomrTiB 3 Paxynky/CyoOpaxynky Kiienra y
pasi 3aiicHenHs mnatexiB B Cucremi JIBO 3acobamu MoOinbHOro OaHKIHTY/IHT€pHET-OaHKIHTY, SKIIO
EnekTpoHHMI HOKYMEHT Ha TaKe CIHCAHHS CTBOPEHHUI Ta MIATBEPIKEHUI y cHocid, BU3HAUYEHUN LHUMU
IIpaBunamu;

1.8.13.9. mpoBeneHHs omepauiii 3 BukopuctanHsaM KapTku, BumaHoi mnpexacraBHUKy KiieHTta 3a
JOBIPEHICTIO;

1.8.13.10. Hacnmiaky BUKOHaHHSA HOpM 3akoHy Ykpainu «IIpo 3amobiraHHs Ta MpOTHIIIO Jierani3arii
(BIAMMBaHHIO) JTOXO/IB, OJAEPKAHMX 3JOYMHHUM MLUIIXOM, (PIHAHCYBAaHHIO TE€pOpH3MYy Ta (hiHAHCYBaHHIO
PO3MOBCIO/KEHHS 30p0i MAacoBOr0O 3HMILEHHS» Ta HOPMAaTUBHO-NpaBoBHMX akTiB HamioHnansHOro banky
VYkpainu 3 nuTanp piHaHCOBOTO MOHITOPHHTY niepes KiienTom Ta/abo nepen 6yab-aKo TPEThOI0 0C000I0.

1.8.13.11. 3a BTpartu, nmoHeceHi KiieHToM BHacmioK 3/iliCHEHHs omeparlii 3a paxyHkamu Kiienra

TpeTiMU 0co0aMM BHACIIIZIOK OTPUMAHHS HUMHU JOCTYIY, a TAKOK BHACIII0K 3aBOJIO/IIHHS TPETIMH 0cOOaMu
iH(popMalli€o, 1110 HaJae MOXKIIMBICTh BUKOPHCTOBYBATH eJIeKTpOHHUH mianuc Kiienra;

1.8.13.12. 3a pu3uku (Ta HACHiAKM X BUHUKHEHHS), 10 TOB’S3aHI 3 BIPYyCHUMH aTakaMu, 1HIIUM
HECAaHKIIIOHOBAaHUM BTPYYaHHSM B poOOTY aBTOMAaTHU30BaHUX CUCTEM, KOMIT IOTEPHUX MEPEXK, HESIKICHUM (He
JIIEH30BaHUM) MPOTpaMHKUM 3a0e3neueHHsM KirieHTa, BHACTIIOK SKUX 1H(OpMaIlis, 10 HaJla€ MOXKIIUBICTh
BUKOPHCTOBYBATH eNeKTpoHHUM nianuc Kiienta Moxe OyTH BUKOpUCTaHa B MIAXPAaHChKUX LJISAX.

1.8.14. bank 3BUIBHSETHCS BiJ BIAMOBIMATHHOCTI 3a YacTKOBE a00 HEMOBHE BHKOHAHHS YMOB
ykiazienoro /loroBopy B 4actuHi HajgaHHs nociyr yepe3 Cucremy /1bO y pasi:

1.8.14.1. ne3anoBinbHOrO Hoctymy Kiienta 10 Mepesxi [HTepHeT Ta iHIIKX KaHaJiB 3B S3KY;

1.8.14.2. HeHaNEKHOTO AaHTUBIPYCHOTO Ta MEPEKEBOTO 3aXHCTY MPUCTPOIO, 110 BUKOPUCTOBYETHCS
Ju1st Iociryr MoOibHOTO OaHKIHTY/[HTEpHET-0aHKIHTY, @ TAKOXK HECIIPABHOCTI IILOTO MPUCTPOIO;
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1.8.14.3. 36utkiB ~ KiieHta, TOB’A3aHUX 3  HEHAJIEKHUM  BHUKOPHCTAaHHSIM  MoOUIBHOTO
Oankinry/laTepHeT-0aHKIHTY;

1.8.14.4. HeMOXXJIMBOCTI HaIaHHS TOCIYT 3 OY/b-IKUX MPHUYMH, 110 HE 3aeXaTth Bij baHky, y ToMmy
YUCITi yepes Iii TpeTix ocio.

1.8.15. bank 3BUIBHSETBCSA BiJ BIJAMOBIJAJLHOCTI 32 HEHAJEC)KHE BUKOHAHHS a00 HEBHUKOHAHHS
OYIBSIKOTO 3 MOJIOKEHb JJoroBOpY Y pa3i 3MiHH YHHHOTO 3aKOHOJABCTBA YKpaiHU, 110 IPU3BEAC 10 3MiHU YU
NPUMTUHEHHS BITHOCHH, BPETYIbOBAaHUX yKiageHuM JloroBopom (y Tomy uucii, iumu [lpaBunamn).

1.8.16. bank He Hece BianmoimanbHOCTI Iepea KiienTom ta/abo nepen O0yab-sSKO0 TPEeThOI 0C00010
CTOCOBHO HACIIIJIKIB BIZIMOBH BiJl BCTAHOBJICHHS (TIiATPUMaHH ) AUTOBHUX (JOTOBIPHUX ) BITHOCHH (Y TOMY YHCIT
IUISIXOM PO3ipBaHHs JI1JI0BUX BIIHOCHH) a00 NMpoBeACHHS (IHAHCOBOI Omepartii.

1.8.17. IlpusynuneHHs 3/1iiiCHeHHs (PiIHAHCOBUX OIepalliii, BiIMOBa BiJl X MPOBEICHHS a00 BiAMOBA Bij
BCTaHOBJICHHS (MIATPUMAHHA) IIJTOBUX BiTHOCHH (B TOMY YHMCII HUISXOM IMPHUIMHEHHS TUIOBUX BiJHOCHH),
3MIIACHEHI BiMOBITHO O YAHHOTO 3aKOHOJIABCTBA YKpaiHH Ta MIKHAPOJHUX JIOTOBOPIB YKpaiHH, BHYTPIIIHIX
NOKyMeHTiB baHKy 3 muTaHp MpOTUAIT Jieranizamii (BiIMUBAaHHIO) JOXO/IIB, OJIEPKAHUX 3JTOYMHHUM IILISTXOM,
(biHaHCYBaHHIO TEpOpHU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOKEHHsI 30p0i MAacOBOIO 3HMILIEHHS, BUKIIIOYAIOTh
BIJIMOBiAaNbHICT, baHKy 3a HEBUKOHaHHsS a00 HEHaJe)KHE BUKOHAHHS BIJNOBIAHUX 3000B'A3aHb MEpes
KIII€EHTaMH.

1.8.18. ¥V pasi nenaganus KiieHToM, SIKUil € HaI[lOHANbHUM, 1HO3EMHHUM MYyOJIYHUM AisueM abo
JistaeM, SIKM BUKOHYE TOJIITHYHI (YHKIIT B MUXKHApOIHHUX OpraHi3alisx, WieHoM Horo ciM’i abo moB'si3aHO0
3 HUM 0Cc00010 B po3yMiHHI 3akoHy Ykpainu «[Ipo 3amobiraHHs Ta mpoTUAiro Jeramizamii (BiAMHUBaHHIO)
JIOXOJIIB, OJIEP’KAHUX 3JIOYMHHUM LUIIXOM, (DIHAHCYBAaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOIKEHHIO
30poi MacoBOro 3HUINEHHSA » JOKYMEHTIB, sIKi O MIATBEpIKYBaIM MOXOJKEHHsI KOIITIB, MpoTsrom 14
KaJeHJapHUX JHIB 3 JHA, KOJM BOHM Oynu 3atpeOyBaHi bankoMm, CTOpoHM y3roawiau mpo NpU3yHUHEHHS
bankom omepariii 3a paxyakom(amu) KiieHTa 10 MOMEHTY OTpUMAaHHS BIiAMOBIIHUX JTIOKYMEHTIB, aje HE
nosmie HiK Ha 30 xaneHmapHUX AHIB. BaHK MOXke BIIMOBHUTHCS BiJ BCTAaHOBIECHHS (IIIATPUMAHHS) IITOBUX
BIZTHOCHH (B TOMY YHCJI LIUISIXOM MPUIMHEHHS IUIOBUX BIAHOCHH) a0o MpoBe/eHHs (iHaHCOBOI omeparii, y
pasi, Ko TepMiH HeHaJaHHs KiieHToM, KU € HaIllOHATbHUM, 1HO3€MHUM MYOIiYHUM AisueM abo misdem,
SKMH BUKOHYE IMOJIITUYHI (PYHKIT B MI)KHAPOJHUX OpraHizalisx, wieHOM Horo ciM’i abo MOB'A3aHOI0 3 HUM
0co0010, 3aTpeOyBaHNX baHKOM JTOKyMEHTIB, fKi O MIATBEPAKYBaJIM MOXOJKEHHS KOILITIB, nepesuiye 30
KaJICH/IapHUX JHIB.

1.8.19. Cropona mporo JloroBopy He BiIIOBiIa€ 3a MOPYIICHHS 3000B’s13aHHS 32 J[OrOBOpOM, SKIIIO
JIOBEJIe, 1110 1€ MOPYIIEHHS CTalI0Cs BHACHIIOK BUIAAKY a0o 1ii HernepeGopHOi cuii (00cTaBUH HenepeOopHOi
CHJIM), II0 He 3ajexkaTh B Boji CTOpIH Ta CTBOPIOIOTH HEMOXKJIMBICTh BUKOHaHHS CTOpOHaMH CBOIX
3000B’s13aHb (popc-MaxkopHi OOCTaBMHM), TaKUX SK: BIWHM, BIMNCHKOBI Aii, OJokagu, embapro, iHII
MDKHApOJIHI CaHKI[li, BaJIOTHI OOMEXKEHHs, IHIII Jii Jep)KaBH, MOXKEXKi, MMOBEHI, IHIII CTUXIWHI JIHXa,
HECaHKIIIOHOBaHE BTPYYaHHsS B poOOTY aBTOMAaTH30BaHHX cuUCTeM baHKy, KOMI'IOTEpHHX Mepex baHky
TOIIO.Y BUIAAKy BUHUKHEHHS (opc-MakOpHUX 0OcTaBMH CTOPOHM 3BUIBHSIOTHCA Bifl BiJIOBIIANIBHOCTI 32
4acTKOBe a00 MMOBHE HEBUKOHAHHS OY/b-sIKOTO 3 MOJIOKeHb /loroBopy Ha mepioa Aii 3a3Ha4eHUX OOCTaBHH.
CTOpoHU YCBIIOMIIIOIOTH, 1110 HasBHICTH (opc-MakKOpHUX 0OCTaBUH Jjuile 3BUIbHAE CTOpOHY, SKa 3a3Haja
BIUIMBY TakuWX OOCTaBMH, BiJ BIIMOBIAAJbHOCTI (IITpapHUX CAHKIINA) 3a HECBOEYACHE BUKOHAHHS YMOB
JoroBopy Ta nuiie Ha nepiof aii Gpopc-MaxOpHUX 0OOCTaBHH, a HE BiJl 000B’sI3Ky BUKOHAHHS yMOB J[oroBopy,
SKILO 1HIIIE HE BU3HAUYEHO YHHHUM 3aKOHO/IaBCTBOM YKpaiHU.

1.8.20. TIlpo nacranHs Qopc-maxkopHuX obOctaBuH CTOpOHa, Ha SKY BIUIMHYJIM Taki Qopc-
Ma)XOpH1 00CTaBHHH, 3000B’s3aHa MOBIAOMUTHU 1HITY CTOPOHY HPOTATOM 7-MHU (CeMH) KaJeHIapHHUX JHIB 3
MOMEHTY BUHHKHEHHS TAKUX OOCTAaBHH.

Jokazom aii popc-MaXOpHUX OOCTaBHH € JOKYMEHT, BUAAHUN BIAMOBITHUM (-M) OpraHom (-amu)/
opraizaui€ero (-siMHM), B TOMY 4HcCJ]i TOpProBo-IpOMHUCIIOBOIO MajaTol0 YKpaiHU Ta YIMOBHOBAaXEHUMH HEIO
pErioHaTIbHUMHU TOPTOBO-TIPOMHCIIOBUMHU TajlaTaMu.
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Henananus DOKyMeHTy, IO MHIATBEPAXKYE IHil0 (GOpc-MaKOpPHHUX OOCTaBHH, MPO SIKi 3asBUIIA
CropoHa, B CTPOKH, 3a3Ha4eHI B IboMy TTyHKTI [IpaBwi, Hanae npaBo iHmii CTOpOH1 BBaXKaTH HEBUKOHAHHS
CropoHoro 3000B’s13aHb 3a J[oroBOpoM Takum, IO HE MOB’s3aHE 13 Ai€l0 Gopc-MaKOpHUX OOCTaBHH, IO,
BIJIOBITHO, Oy/ie opyieHHssM yMOB JloroBopy. B ibomy Bunaaky CTopoHa, sika 3asBuia mpo hopc-MaxopHi
00CTaBMHHM, HECe BIANOBINAIBHICTG 34 HEBUKOHAHHSA CBOIX 3000B’d3aHb Ha 3arajlbHHX MiACTaBax,
BCTaHOBJIEHUX [[oroBopoMm.

OO0O0B’s3KM 1O JT0Ka3yBaHHIO (opc-MaKOpHUX OOCTaBUH NOkKiIanatoThesi Ha CTOpOHY, fKa 4epes
HACTaHHsI TaKMX 0OCTaBMH HE MO’KE€ BUKOHYBATH 3000B’s13aHHS 32 UM J[0rOBOpOM HaJle)KHUM YUHOM.

1.8.21. He BBaxawThcsa (popc-MaxopHuMH oOcTaBHHaMHU ()iHAHCOBA Ta E€KOHOMIYHA KpH3a,
nedont B YKpaiHi, 3pocTaHHsS OQIIIHHOTO Ta KOMEPLIHHOTO KYpCiB 1HO3€MHOI BAJIIOTH JIO HAI[IOHAIBHOI
BAIIOTH, HEIOJEP>KaHHS/TIOPYIIEHHSI CBOiX OOOB's3KiB KOHTpareHTamu CTOpoHH, BiACYTHICTH y CTOpOHH
HEOOX1THUX KOIITIB, TOILIO.

1.8.22. Skmo dhopc-MaxkopHi 00cTaBUHM (IMicis TOTO, ik CTOpOHA JOTOBOPY MOBIAOMHTH MPO iX
HacTaHHsA y BianmoBimHocTi a0 m. 1.8.20 mux IlpaBui) OyayTh NMPOAOBXKYBATHUCH OUIBINE OJHOTO MICSIIS
HOCITb, TO KOkHA 31 CTOpiH Oye BIpaBi B OJHOCTOPOHHBOMY IMOPSAKY BIZIMOBHUTHCH BiJl BAKOHAHHS YMOB
0r0 J[OroBOpY MOBHICTIO YM YAaCTKOBO Ta/a00 B OJHOCTOPOHHBOMY MOPSIKY po3ipBaTH mei Jlorosip 3
000B’SI3KOBHM IPOBEJICHHSIM B3a€EMOPO3PAXYHKIB HA MOMEHT BigMmoBw/po3ipBaHHs JloroBopy. IIpu mpomy
CropoHa, sfika Mae HaMmip BiJIMOBUTHCS BiJl BUKOHaHHA JloroBopy Ta/abo iHilitoe HOro po3ipBaHHS,
3000B's13y€ThCs MOBIIOMUTH TIpo 1ie iHiry CTopoHy 3a 15 xaneHmapHUX JHIB 10 JaTH BiAMOBH/PO3ipBaHHS
Horosopy. B Takomy Bumazky, skomHa 3i CtopiH He Oyme maru mpaBa BuMaratu Bif iHmoi CTopoHu
BiJIIIKOTyBaHHS HEOTPUMAHUX BHACIIIOK TAaKO1 BIJIMOBH YH PO3ipBAaHHS JOXO/IIB YH BiJIIIKOyBaHHS 30HUTKIB,
TOIIIO.

1.8.23. Croponu 0613HaHi, 10 Ha JaTy ykiaaeHHs JloroBopy Ha TepUTOpii YKpaiHu MPOIOBKYE

NiSITU BOEHHU CTaH, siIKkuii OyB BBeJIeHUI Ha TepuTopii Ykpainu i3 05 rogunu 30 xBumnuH 24 mororo 2022 poxky
3rigHo 3 Ykazom llpesunmenta Binm 24.02.2022 Neo 64/2022 «IIpo BBeOeHHS BOEHHOTO CTaHy B YKpaiHi».
Croponu, nianucyrouu J{orosip, miITBEPAXKYIOTh, 1110 BBEJACHHS BOEHHOIO CTaHy B YKpaiHi HE MoOxe OyTu
MiJICTaBOIO JJIs BIIMOBH BiJ] BUKOHAHHS B3STHX Ha cebe 3000B’sg3aHb 3rigHO0 JloroBopy. Ha nary yknaganss
Jorosopy CTOpOHH MiATBEPIKYIOTh Ta YCBITIOMIIIOIOTh, III0 BOHK MalOTh PeajbHy 3MOTY HaJCKHHUM YHHOM
BUKOHYBaTH yMOBH JloroBopy, B 3B'SI3KY 3 UMM yKJIaaaioTh J[OroBip, i mparHyTh BUKOHATH HOTO HAJIEKHUM
YUHOM Y BIAMOBIHOCTI JI0 MOTO YMOB Ta BUMOT 3aKOHOJIaBCTBA, HE 3BAXKAIOUM HA JIIF0 BOEHHOTO CTaHY B
VYkpaiHi.

1.8.24. bank Hece BIANOBIAAIBHICTH 3a IIKOAY, 3alOJISHY KIIEHTY IiJ] 4aCc BUKOPUCTAHHS
3anpoBaakeHoi bankom texnonorii npocroro EIl. Ciopu cTocOBHO AOKYMEHTIB, mianucanux npoctuM EI,
BUpIIIYIOTECS MK bankom Ta KitieHTOM B 1opsi/iKy, YCTaHOBJIEHOMY YHHHUM 3aKOHOJIaBCTBOM Ykpainu. Ha
bank moknamaeTbcsi 0OOB’S30K  MOBEACHHS IITICHOCTI EJIEKTPOHHOTO JIOKYMEHTa, IiMHUCAHOTO 3a
nornomororo npoctoro EII, ta aBropctBo mpoctoro EIl Kmienta B pasi 3amepeueHHsi Kmientom ¢akrty
YKJIaJIaHHs TPaBOYMHY 200 OCTIOPIOBAHHS OKPEMHUX MOTO MOJI0KEHbD. )

1.9. BAHKIBCBKA TAEMHUIIS

1.9.1. bank rapanTtye 30epexeHHsI 0aHKIBCHKOI TAEMHHUIII IIIOJI0 OTIEpalliid, MPOBEACHUX BIAMOBIAHO 70
nux [IpaBun, Bizomocteit npo Kiienra, mo cranu Bigomi banky y 3B’s3Ky 3 nmpuegHaHHsaM 10 uux [Ipasui ,
IHITUX BIJJOMOCTEH, [0 CTAHOBJISATH OAaHKIBCHKY TAEMHHUITIO BIATOBIAHO JI0 3aKOHY, Ta HECE BIAMOBIIAIbHICTh
3a iX He3aKOHHE PO3TOJIONICHHS Ta BUKOPUCTAHHS BiJIITOBIIHO JI0 3aKOHO/IaBCTBA YKpaiH!

Bank 3000B’s13y€eThCs HE pO3TOJIONIYBATH 1H(POPMAILiIO 111010 onepariii 3a PaxyHkoM 1 BizoMocTel 1mpo
KiienTa, sika ckinagae 0aHKIBCHKY TAa€MHUIIIO, 32 BUKIIOYEHHSM BUIAIKIB, KOJM PO3KPUTTS OaHKIBCHKOI
TaeMHHII 0e3 moromkeHHs 3 Kiientom € 000B’si3koBUM 17si baHKy BiAMOBIIHO O BUMOT 3aKOHOJABCTBA
VYkpainu.

1.9.2. BinomocTi npo KiienTa ta onepairii 3a Paxynkom MoxxyTs OyTn HagaHi bankom Tinsku Kiienry,
abo #oro noBipeHiit ocoOi. [HmMM ocobam, y TOMYy YMCII OpraHaM JepXaBHOI BJIaJW, iXHIM IOCAJOBHUM i
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CIIy’)kKOOBHM 0co0aM, Taki BiIOMOCTI MOXXYTb OyTH HajaHi baHKOM BHKIIOUHO Yy BHIIAJKax Ta B TMOPSIKY,
BCTAHOBJIEHUX YMHHUM 3aKOHO/IaBCTBOM.

1.9.3. KiieHT mOTOMKYEThCA, IO yMOBH, TepeadadeHi myHkToMm 1.9. IlpaBun momo 30epekeHHs
0aHKIBCHKOI TA€MHHIII, HE TIOMIMPIOIOTHCS HAa BUMAAKU PO3KPUTTA bankoMm TpertiM ocobam iHdopmarii momo
omepariiii 3a PaxyHkom 1 Bimomocreit mpo KimieHTa, Mo CKIagar0Th OAHKIBCHKY TA€MHUINIO, YV BUIAJKAX
nopyuienns Kimienrom ymoB ykianeHoro Jlorosopy.

KiienTt mignucanusam 3asBU-0TOBOPY Hajae 3roay banky poskpuBaTtu iHdopmariito, 1o ckiiajgae 6aHKIBChbKY
TAEMHUIIO, Y BUIMAJIKaX:

» mopymeHHs Kiientom ymoB JloroBopy, NUISXOM HaJaHHS ii y cmocid Ta B o0carax, BH3HAYCHUX
Bankom, HeoOMeXeHOMY KOy TPETiX OcCi0, y TOMY YMCIi IPABOOXOPOHHUM OpraHam, cyaam, (piHaHCOBUM
yCTaHOBaM, IOPUAMYHUM (pipMaM, iHIIUM YCTaHOBaAM, MiAIPUEMCTBAM, OPTaHi3alisiM TOLIO.

* HazaHHA bankom iHopmaulii npo BIAKPUTTS/3akpUTTs PaxyHKy opraHy Jep»aBHOi BMKOHABYOl
CIyKO0M ab0 MPUBATHOMY BHUKOHABIIO Y BHIMAJAKy HAasSBHOCTI iH(opmMmalii mpo HbOro B €AMHOMY peecTpi
OOpXHUKIB y BIAMOBIIHOCTI 3 YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

* y BHIIAJKax Ta o0cCsATax, HEOOXITHUX I TPOBEACHHS NEPEBIPOK MisuIbHOCTI baHky 3 Ooky
ayJIMTOPCHKHUX OpTaHi3alii ab0 yIMOBHOBAKCHHUX JICPKABHUX OPTaHiB, B T.4. KOHTPOIIOKUYNX (ITOIATKOBHUX )
OpraHiB, a TAKOX Ha 3aIIMTH PEUTHHTOBUX areHIii,( 0 311HCHIOBATUMYTb epeBipKy/ peUTHHTyBaHHA baHKYy)
BIZIMOBIJTHO /10 YKJIAJCHUX 3 HUMH JIOTOBOPIB, Ta YIMOBHOB)XCHUX OPraHiB YIPAaBIIHHS, SKi YIPaBISIOTH
KOpPIIOPATHBHUMHU TIpaBaMH, IO HAJIEXaTh JepkaBi B craTyTHoMy Kamitani bamky. Kiient Hanmae 3rony,
30Kpema, Ha HajgaHHa iH(opmanii HamionansHoMy OaHKy YKpaiHu mpo HasBHICTH 3B’si3kiB y Kiienra 3
JIEPIKaBOIO, 10 3IHCHIOE 30pOiHYy arpecito MpoTH YKpaiHW, Ta MPO TPOMASTHCTBO/PE3UICHTHICTh TaKOl
JIepIKaBU.

* Oyap-KUM TpeTiM ocolam, 3aiTHUM B TPOIEC] HAIpaBJICHHS TMOBIJOMJICHb Yepe3 Oyab-iKi KaHalu
nepeaayi MOBiIOMIICHb, a TAKOX Ti IO BIANPABIAIOTHECS Yepe3 MPOTPaMHHIA JTONATOK SIKUM MOxe OyTu
BCTAHOBJICHUH HAa MOOIJTPHUX, TUTAHIIETHUX MIPUCTPOSX Ta IEPCOHATBHOMY KOMIT FOTEP1, B TOMY YHCITi, aJle He
BUKJIIOUYHO, 3 METOI0 OTpUMaHHS iH(popMalii mpo 311HCHEHI omepallii, TOL0; Y pa3l HEBUKOHAHHS Ta/abo
HEHaJIeXXHOro  BHUKOHaHHsA  KileHToM  3000B’s3aHb, mnepeabadeHux UM JloroBopoM,  1HIIMM
JIOTOBOPOM/YT0J1010, YKiasieHoto Mixk Kiientom Ta bBankoM, B TOMy 4HCIII JOTOBOPOM/ Yro/I010, YKIaJIEHOIO
Mix CropoHamu 3 MeToro HajaHHa Kiienty 6aHkiBchbKuX/(piHaHCOBUX Mociyr 3a KpeautHumu oneparisimuy,
OyIb-sIKUM 0c00aM 3 Oy/1b-SKOIO 1HILOI0 METOI0, sIKa BU3HAYAEThCSI Ha BIacCHUM po3cya baHky.

* 0aHKaM-KOpEeCHOHAEHTaM (B TOMY 4YHCIi IHO3€MHMM OaHKaM— KOPECIIOHJIEHTaM), SKIIO TaKe
PO3TOJIOIICHHS OB’ 13aHe 13 MPOTUAIEIO JieTani3allii (BiIMUBAaHHIO) JOXO/IiB, OTPUMAHUX 3TTOYHHHHUM IUISIXOM;

* yBUINaJAKax Ta B 00cs3i, Bu3HaueHuX FATCA Tta/a6o 3aranpsHum ctanaapToM 3BiTHOCTI CRS Ta iHIIMMu
MDKHApOJAHUMHU JI0TOBOPAMH, 1[0 MICTATH IMOJ0XKEHHS TPO 0OMIH 1H(pOpMalli€ro 1)1 TOJATKOBUX I[UIEH, 3roaa
Ha 000B'I3KOBICTH SIKMX HajlaHa BepxoBHoto Pajoro Ykpainu, abo ykiageHnuMu Ha iX micTaBl MIXKBIJOMYUMH
JIOTOBOpaMH, a TakoxK 00poOisATH mepcoHanbHl AaHl KiieHTa, B TOMy uuncii nepefaBaTv 1HGOpMAIiO Mpo
KitienTa, 1o craHoBUTh OAHKIBCHKY TAEMHHUIIIO Ta NepcoHaibHi AaHi KiienTa TperiM ocobaM, B Mexax Ta
HOPS/IKY, BCTAHOBJICHUX YHHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

1.9.4. Kmient Takox 3rojeH, mo baHk, BIAMOBITHO 10 3aKOHOJABCTBAa YKpaiHu, Oyne HagaBaTu
iH(dopMallio, MO CcKkiIagae OaHKIBCbKY TA€EMHHUIIO, TPETIM ocolam, fKi 3A1MCHIOBaTUMYTh il L1010
noBepHeHHs1 banky 3aboproBanocti Kiienra 3a JloroBopom abo BUSBIATH Hamip mpundatu (mpuadaroTh)
nmpaBa BUMOTH 3a JloroBopom, abo sSiKMM TipaBa BUMOTH 3a JloroBopom OyayTh BiAcTyIieH bankowm.

1.9.5. KiieHT morojkyerbes, 10 yMOBH, nepenbaueHi miamyHkramu 1.9.1.-1.9.2. TlpaBun mono
30epexeHHss 0aHKIBCbKOI Ta€MHMII, HE MOUIMPIOIOTHCS HA BHIAIKU PO3KpUTTS BaHkoMm TpeTiM ocobam
Bimomocteit mpo KiieHTa, 1m0 ckiIagaroTh 0aHKIBCHKY Ta€MHHUIIO, 110 HEOOXI1JIHI NIl HAJIEKHOTO HaJIaHHS
TaKUMHU TPETIMU OCOOaMM MOCIYT, MOB’SI3aHUX 3 OOCIYrOoBYBaHHSM ollepalii 3 BUKOpuUcTaHHAM Kaprtku,
nepenbauenux uumu [IpaBunamu ta/abo ymoBamu yknajaesoro Jlorosopy. Jlo uncia TpeTix ocid MOXKyTh OyTH
BiJIHECEHI, 30KpeMa, aje He BHUKIIOYHO HacTynHi: HarioHanpHui OaHK YKpaiHu; ayauTopu; mpodeciiiHi
KOHCYJIbTAHTH; YCTaHOBH, IO 3IIHCHIOIOTH OOpOOKY INepCOHAJbHUX JaHUX Ha mpodeciiiHiii OCHOBI;
[epeBi3HUK y pa3i 3aMOBJIEHHS MHOIO ITOCITYTH JocTaBKK KapTku; orepaTtopy eIeKTPOHHUX KOMYHIKAIliHHIX
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HOCIYT, K1 HAIal0Th MEH1 MOCIYT'H MOOITEHOTO 3B’ SI3KY; KOMIIaHii 13 HajaHHs J{0AaTKOBUX MOCITYT AapTHEPIB
banky (B 1.4. KoHChEpK-CcepBicy Ta/ab0 MOCIYr CTpaxyBaHHs); 0coOM (opraHizarlii), U0 MPOBOIATH aKIIii
Ta/abo posirpaimn Ta/abo mporpamMu JIOSUIBHOCTI TOIIO BIAMOBIAHO J0 YKJIQJACHHX MIX TaKUMH 0COOaMHu
(opranizamisimu) Ta baHkoM g0roBopiB Ta/ab0 BiJIIMOBIIHO 0 AOTOBOPIB, YKIAACHUX MK TaKUMH OCOOaMH
(opranizamisimu) Ta Ilnarvkaumu cuctemamu. KimieHT Hamae 3roay Ha oOpoOKy TpeTiMH ocobamu HOro
MEPCOHAIBHUX JaHUX 3 METOIO HAJaHHs MOCIYT BIAMOBITHO 0 YKJIaJIEHUX MK TpeTiMu ocobamu Ta bankom
JIOTOBOPIB. 3 METOI0 3a0e3MeueHHs 11l 300py NepCOHANbHUX JTaHUX, BUBHAYCHUX UM IyHKTOM [IpaBui,
KiienT Hanmae 3roay TpetiM ocobam nepenaBati banky nepconanbpHi naHi KimienTa Ta qaHi npo HajaHi Homy
MOCITYTH.

1.9.6. KiieHnT takox 3rojieH, mo baHk, BiIMOBIAHO 10 3aKOHOAABCTBA YKpainu, Oyne tenedoHyBaTH
oMy, HampaBJsITH BIJOMOCTI MPO CTPOK Ta po3Mipu Horo 3000B’s3aHb mepen baHkom, HapaxyBaHHS,
BUKOHAHHs/HEHAJIG)KHE BUKOHAHHS KitieHTOM cBOiX 3000B’s3aHb 3a JloroBopowm, iHINY iH(poOpMaIio Ta
MOBIIOMJICHHSI, TIOB’si3aHi/mependadeni numu [IpaBminamu T1a/abo JloroBopoMm, a TakoX KOMEpIiiiHI
npono3uilii banky Ta pekiiaMHI Marepiayii 3a JOIMOMOTOI0 IMOIITOBUX BIiAMpPAaBIeHb Ta JUCTIB-3BEPHEHB,
€JIEKTPOHHUX 3ac00iB 3B’A3KYy aBTOMATHYHOTrO MoBigomieHHs (Buxiguuii [VR), SMS — noBigomieHs, TOIIO
Ha ajpecu/HoMepu TenedoHiB, aapecu enektpornoi momtu (e-mail), Bkaszani Kiienrom B 3asiBi-q0roBopi.
[Tpu oMy KitieHT Hece Bci pU3UKH, 1TOB’s13aH1 3 TUM, 1[0 HanpaBjieHa bankom iHdopmarlis cTaHe JOCTYITHOIO
TpeTiM oco0am Ta, BiAMOBIAHO, Ha/la€ 3roy Ha 11 pO3roJIOIICHHS.

1.9.7. Kmienr nanmae banky 3rony Ha HaganHs baHKOM I1HIIMM HajaBadaM IUIATDKHHUX ITOCITYT
iHpopmaii (6ankaMm, (piHAHCOBMM KOMIIAHISIM TOIO), IO MICTUTh OaHKIBCbKY TA€MHHIIO, KOMEPLIHHY
TAEMHUITIO, TAEMHHMIIIO HA/IaBava TUIATIKHUX MTOCIYT, TAEMHUITIO (JiIHAHCOBOTO MOHITOPUHTY

1.9.8. 3a He3akoHHE posroyomeHHs iHGopMarlli, Mo MICTUTh OAHKIBCBKY TaeMHUIIO, baHK Hece
BiJIOBIAANIbHICTB, epea0aueHy 3aKOHOJaBCTBOM YKpaiHH.

1.9.9. Kiient Hagae H03BUI/3roqy Ha pO3KPUTTS OaHKIBCHKOT TAEMHUIII Ha 3BEepHEHHs HarioHabHOT
TOJIIITIi CTOCOBHO HEHAJIS)KHUX TUIATIKHUX OIepartiil.

1.9.10. Knient Hagae mo3Bin Ha HajganHa bankom iHdopmartii mpo 3aiicHeHi Kiientom abo Ha #oro
KOPUCTh IJIATDKHI onepanii Ta cy0’€KTIB TaKMX IUIATIXHUX OINepawii, M0 MICTUTh OaHKIBCHKY TA€MHMIIIO
Ta/ab0 KOMepLiHHY TAa€EMHHUIIO, Ta/ad0 TA€EMHUII0 HaJaBaya IUIATDKHMUX IIOCHYTr, Ta/ab0 TaeMHUIIIO
(biHAaHCOBOT'O MOHITOPHHTY:

- Oynp-fKMM HaJaBayaM IUIaTDKHMX TIOCAYr, — 3 METOI0 HaleXHOI 1AeHTu(ikamii cy0’eKTiB
NOMMJIKOBUX, HEHAJIEKHUX IJIATDKHUX ONepallii, BXKUTTS 3aX0JlIB 13 3am00iraHHs abo MPUIHHEHHS TaKUX
IUTATIKHUX Omepaliid, B 00CsA31, BCTAHOBJIEHOMY IIPaBHJIaMU BIJIIOB1IHO1 TUIATIKHOI CUCTEMH a00 TOTOBOPOM
MDK HaJaBayaMu TUIaTHKHUX MTOCHTYT;

- IEHTpaJbHUM OpraHaM BHKOHABYOi BJAAW, IO peali3yloTh JAepkKaBHY MOJITHKY y cdepi
3a0e3neueHHs] OXOPOHM IpaB 1 CBOOO/I JIFOAMHY, IHTEPECIB CYCIUIBCTBA 1 IepKaBH, IPOTUIIT 31I0YUHHOCTI, Ha
iX 3amuTH, - 3 METOI 3amobiraHHs a00 MPUMUHEHHS MOMUJIKOBUX, HEHAJICKHUX TUIATDKHHUX OTepallii, B
00cs131, BU3HAUEHOMY B TaKOMY 3aIlUTI.

1.9.11. 3roga Knienta nepenbadeHa muM po3aiioM € Oe3yMOBHOIO, O€3BIIKIUYHOIO 1 HE OOMEKeHa
CTPOKOM Jii.

1.10. CTPOK JIi JOTOBOPY

1.10.1. Jaroro yknanenus JloroBopy € nara BiakpuTTs PaxyHKy, 110 3a3Ha4aeThes y 3asiBi-10TOBOPI.
Vxmanennii 3 Kimiearom [lorosip i€ 10 moBHOTO BUKOHaHHS CTOpOHAMU CBOiX 3000B’s13aHb 32 HAM.

1.10.2. J{oroBip Moxe OyTH po3ipBaHO Ha BUMOTY OjHI€i i3 CTOpiH y BHIIQAKy HEBUKOHAHHS 1HIIOO
CropoHo1o cBOiX 3000B’s13aHb 3a JloroBopom.

1.10.3. JJoroBip moxxe OyTH po3ipBaHo 3a 3asiBoto KiieHTa, k1o 11e nepeadaueHo ymoBamu Jlorosopy,
y Oynb-sikuit yac 3a ymoBH rnoramieHHs: KimieHToM Beiel 3a00proBaHoCTi, ska BUHHMKIIA Ha mijcTaBi Jlorosopy,
Ta 32 YMOBH BIJICYTHOCTI OJIOKYBaHb 3a poBeaeHuMH ABTtopu3anismu no Kaprkax Kiienra.

1.10.4. JToroBip Moke OyTH po3ipBaHO y 3B 53Ky 3 BiIMOBOO baHKy Bi miaATprMaHHS IUTOBUX BITHOCHH
Ha mijacTaBi crarti 15 3akony Ykpainu «[Ipo 3amobiranHs Ta mpoTHIII0 Jierami3aiii (BiIMHUBAaHHIO) JTOXO/IIB,
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OJICpXKAHUX 3JOYMHHUM IMUISAXOM, (iHAHCYBAaHHIO TEpPOpH3MY Ta (DiIHAHCYBAaHHIO PO3IMOBCIOKEHHS 30poi
MAacOBOT'0O 3HUIIEHHS». Y IbOMY BUNIAAKy baHk:

- noBimomisie KiieHTta mpo (akT mpuAHATOro PIleHHS W00 BiAMOBH BiJ MIATPUMAHHS TiJIOBHX
BIIHOCHH INIUIIXOM pO3IpBaHHs [IJOBUX BIJIHOCHH Ta 3aKpUTTSA paxyHKy/ paxyHkiB KiieHTa, mnmisxom
Ha/ICWIaHHSA JIMCTAa MOIITO (PEKOMEHAOBAaHMWM 3 MOBIJOMIJIEHHSAM Ipo BpydeHHs) Ha azapecy Kiienrta abo
BpY4YeHHs1 Jucta ocobucro (mixg posmnuc) KiienTy (ynmoBHOBakeHOMY mpencTaBHUKY Kitienta) Ta/abo
Ha/IiCJIaHHS TOB1IOMJICHHSI B MOOUIBHUI J10JIaTOK TOLIO.

- B JeHb moBimomieHHs KilieHTa MO0 BiIMOBHM BijJ MATPUMAHHS [IJIOBHX BIJHOCHH MUISXOM
pO3ipBaHHS IIOBUX BITHOCHH Ta 3aKPHUTTS paxyHKy/ paxyHkiB Kiienra, 61okye paxynku Kiienrta (oOmMexye B
KOPUCTYBaHHI paXyHKaMH), 0 OyJIM BIAKPHUTI 3TiHO 3 TOTOBOPOM.

VY pasi BiAMOBHM BiJa MATPUMAHHs AUIOBHX BimHOCHH 3 KilieHTOM mnuisixom ix posipBaHHs, baHk
3aKpUBa€ paxyHOK/ paxyHKH KiieHTa HacTymHOro JHs HiCisA MPUHHATTS TaKOro pillleHHS (3 BpaxyBaHHIM
TEpPMiHYy, W0 BCTAHOBJIEHHH BIAMOBIIHUMH IUIATDKHUMHM CHUCTEMaMH JUIsI 3aBEpIICHHS IPOBEICHHS
PO3paxyHKiB 3a IUIATLHKHUMU OIEpPaIiiMU 32 PaXyHKOM), 3 OJHOYACHUM IE€pepaxyBaHHAM 3aJIHIIKY KOUITIB
Kirienra (y pasi ix HasgsBHOCTi) Ha paxyHOK /sl OOJIIKY KOIITIB 32 HEMIIOUUMH PaxXyHKaMHd 3 MOJAIBLIAM iX
nepepaxyBaHHsAIM Ha paxyHOK KiieHTa, BiIKpUTHH B iHIIOMY OaHKY, 3a HagaHuMH KilieHTOM pekBi3UTaMu 3
BIJIOBIIHUM MPU3HAYEHHIM Tu1aTexy. bank 00mikoBye (30epirae) KOIITH Ha paxyHKY JUIsl OOJIKY KOIITIB 3a
HEIIOYMMH paxyHKaMH, 10 MOMeHTY 3BepHeHHs Kitienta 1o banky 3 Metoro ix nmepeka3y Ha paxyHok KiieHTa
B iHIIOMY OaHKy, ajie He JIOBIIE, HK 3 POKHU 3 1aTH NMEPEHECEHHs KOIITIB Ha PaXyHOK Ui 0OJIIKY KOIITIB 32
HENIFOYUMH PaxyHKaMHU.

1.10.5. KnieHT Mae mpaBo BIAMOBHUTHCSA BiJ KOpucTyBaHHs [lakeToMm Ta 3BepHyTHCA 10 baHKy 13 3asB010
npo 3akputTs KaptkoBoro paxyHky/CyOpaxyHKy, He po3puBatodu Jlorosip.

1.10.6. Y pasi npunuHeHHs npojaxy Ta/abo o0ciyroByBanHns nesHoro [Ipoaykry/Ilakery/Tapuduoro
iany bank Mae paBo, He po3puBarouu Jorosip, nuisxom posmimieHHs [Ipomo3unii y nopsiaky, BUSHAYCHOMY
y . 1.7. po3ainy 1 uux IlpaBun, nepeBectu Kimienra Ha inmmii [poxykr/ITaker/Tapudauii mran qocTymHuii
JI0 MPOAAXKy/3aMOBJIEHHS, Ha JaTy NPUIMHEHHs npojaaxy/oOcmyroByBanHs IIpomykty/Ilakery/Tapudnoro
wiany Kiienra, 6e3 3akputts naitouoro y Kimienra KaptkoBoro paxynky/CyOpaxyHKy.

1.10.7. bank Mae mpaBo B OAHOCTOPOHHBOMY MOPSAJKY NPUIMHUTH 00cayroByBanHs [Ipoaykry/Ilakery,
He po3puBatrouu Jlorosip, 3akputi KaptkoBuii paxyHok/CyOpaxyHOK Ta HE BHMJATH 3aMOBJIEHI BIAMOBIJIHI
Kaptku y pasi mecrimatu Kiientom nosHoi BaptocTi Ilaketa npotarom nepioqy, BctaHoBieHOro Tapuduum
mIa"HoM 11 Takoro Ilakera.

1.10.8. IIpm 3axputti IloTouHoro/KaprkoBoro paxyHky, 3a 3asBoro KilieHTa, 3aJUIIOK T'pOIIOBHX
KOILTiB/0aHKIBCHKUX METAJIB MOKe OyTH nepepaxoBaHo bankoM Ha iHIIMA, BU3HauUeHUH KilieHTOM paxyHOK.

1.10.9. IloToyHMIi paxyHOK 3aKPUBAETHCS:

- Ha miacTaBi 3asBu KiienTa npo 3akputts [loTouHOro paxyHky 3a BCTaHOBIIEHOIO bankom ¢opmoro
HACTYITHOTO JTHS 32 THEM OCTaHHBOI orepaitii 3a TakuM [1oTouHuM paxyHKOM;

- y BUTIQJIKy HEBUKOHAHHS YMOB 1HIIKUX JOTOBOPIB YKianeHNX 3 baHkoM a00 HEHaJIe)KHOTO BUKOHAHHS
KnieHTOM 3aKOHHUX BHMOI YIOBHOBaXeHMX oci0 banky (B Mexax iX KomIeTeHlli) 3 MNHUTaHb
JOKYMEHTATBHOTO OGopMIIeHHS MOpUaAnYHOi crpaBu KimieHTa 1 muTaHb OaHKIBCBKOTO OOCTYyrOBYBaHHS
[TorouHoro paxyHKy, siki HE 1al0Th MOXJINBOCTI BaHKy BUKOHATH BUMOT'M YMHHOTO 3aKOHO/IaBCTBA (B T.4. MO
00poTHO1 3 BITMUBAHHSM KOIIITIB Ta JIETANI3aIlil JOXOiB, OJep>KaHUX 3IOUNHHUM IIIJISTXOM);

- y pa3i BiZICYTHOCTI onepaiii iHinioBanux Kimientom 3a [ToTouHMM paXyHKOM IPOTSTOM OJHOTO POKY
1 OlIbIIIe HA IKOMY BiICYTHI 3aJIUILKHU;

- y pasi BiACYTHOCTI onepauiii iHimifioBanux Kiientom 3a [IoTOUHMM paxyHKOM HPOTSATOM TPhOX POKIB
Hiapsn i OUIbIle Ta Ha SKOMY € 3JIMIIOK KOIITIB, 3 IEpepaxyBaHHAM 3aJUIIKY KOIITIB Ha B1IMOBIIHUMN paxyHOK
banky;
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- nopyuienHs: Kimientom Oynb-skux 3000B’s13aHb Ta yMOB 1tux [IpaBui ta JloroBopy (B T.4. 1010 crijiaTu
Kowmicii 3a po3paxyHKOBO-KacoBe 00CIyroBYBaHHS paxyHKY), SIKi IEPEIIKOIKAIOTh a00 POOIISATH HEMOKIUBUM
BUKOHaHHS baHKoM CBOiX 3000B’s13aHb 3a 1M JloroBopom;

- y pasi cmepTi KitienTa — 3a 3BepHEHHSIM CITaIKOEMIISL.

1.10.10. KapTkoBuii paxyHok/CyOpaxyHOK 3aKpUBA€ETHCS:

- Ha ITiIcTaBi BiAnoBinHo1 3as8u KimienTa moo 3akputts KapTtkoBoro paxynky/IlakeTy 3a BCTaHOBIIEHOIO

bankom (opmoro, 3a yMOBH BiZICYyTHOCTI 3aJIMIIKy HAa HbOMY Ta 3a0oproBaHoOCTi 31 cruiatu Kowicii (B T.4.
Komicii 3a mociayrn 3 po3paxyHKOBO-KAaCOBOTO OOCIHyroByBaHHs PaxyHKy, BHITYCK/IIE€pEBUITYCK
ocHoBHOI/nogarkoBux Kaptok, SMS-indopmyBanns Ttomo). KapTkoBmii paxyHok/CyOpaxyHOK paxyHOK
3akpuBaeThes uepes 30 (Tpuanarh) OnepaniifHuX THIB 3 MOMEHTY OTpuMaHHs Bia KitieHTa 3asiBU ITPO 3aKPUTTS
Paxynky/Ilakery;

- y pa3i BiACyTHOCTI omnepaitiii iHiniioBanux Kiientom 3a KaptkoBum paxynkom/CyOpaxyHKOM
MIPOTSATOM OJTHOTO POKY 1 OLIbIIIE HA IKOMY BIZCYTHIH IMTACUBHUH 3aJIMIIIOK KOIITIB Ta BiJICYTHS 3a00proBaHiCTh
31 criatu Komicii,

- nopyieHHs KinientoM Oyab-sikux 30008’ s13aHb Ta yMoB 1ux IIpaBuin Ta lorosopy (B T.4. 1040
cruati Kowmicii), siki mepemkompKaroTh a00 poOIsiTh HEMOXKIIMBUM BUKOHaHHSA baHKOM cBOIX 3000B’s13aHb 3a
M JloroBopom;

- y pa3i cmepti KitienTa — 3a 3BepHEHHSM CHAaJAKOEMIIS.

1.10.11. daroro 3akputtst KapTkoBoro paxyHky € nata 3akputTsi octanHboro CyopaxyHky Kiienra.

1.10.12. Jleno3utHui paxyHOK 3aKpUBA€THCSA HA HACTYIHUI OnepauiiHuii AeHb Mics:

- cnucanns cymu Jlenosuty 3 JemosutHoro paxyHky Kiienta mpu 3akindeHHi CTpoky 30epiraHHs
KOIIITIB;

- JOCTPOKOBOTO noBepHeHHs Jleno3uTy (B moBHii cymi) Kiienra, sikino e nepeadayeno JloroBopom;

- cnucanss Jlerno3uty 3 JIemo3uTHOTO paxyHKY 3 1HIIHUX IT1/ICTaB, 00YMOBIEHUX YNHHUM 3aKOHOAaBCTBOM
Ykpainu.

1.10.13. B yactuni naganns EJII1 Jlorosip po3puBa€eThCs 3a HACTYITHUX YMOB:

- 3a BIJNOBIAHUM DIIMIEHHSM CyAY IOJ0 pO3ipBaHHS JIOTOBOPY PO HaJlaHHS E€JIEKTPOHHUX JIOBIPUMUX
HOCTYT;

- orosiomeHHs Kiienta momepivM, BU3HAHHS KJIIEHTa 0€3BICHO BIJICYTHIM, HENI€3IaTHUM, OOMEKEHHS
HUBIIBHOI mie3gaTHocTi Kimienra;

- npunuHeHHs aistibHocti KHEIL.

1.10.14. Posipsanns Jloroopy y uactuni Hamauus EJII1 € migcraBoro mis ckacyBanust KHE/IT ycix
Ceprtudikaris, cpopmoBanux ais Kiienra.

1.10.15. [oroBip Moxe OyTH po3ipBaHO Ha IHIIMX MiAcTaBax nepeadadyeHnX YNHHUM 3aKOHOJIaBCTBOM
VYkpainu.

1.11. JOTPUMAHHS HOPM TA BUMOTI FATCA TA 3ATAJIBHOI'O CTAHIAPTY

3BITHOCTI CRS

1.11.1. bank € yuacHHKOM — (hJiHAaHCOBOIO YCTaHOBOIO, sKa 3apeecTpoBaHa Ciyx0010 BHYTPIIIHIX
noxozi CIIIA ta BxuBae BCiX 3aX0iB /Ui 1oTpuMaHHs HOpM Ta BUMOr FATCA T1a/ab0 € piHaHCOBUM areHToM
Ta BXXHMBA€ 3aXOAW JUIsl JOTPUMAHHS HOPM Ta BUMOT 3arajibHOTO cTaHaapTy 3BiTHocTi CRS mmus minei
Bbararocroponnboi yrogu CRS.

1.11.2. Knient Tta/abo [JoBipena ocoba Kiienra 3000B’s13aH1 HagaBaTu banky iHdopmariito mpo
cBill cratyc mopmatkoBoro pesujeHtctBa CHIA Ta y BUmMagKy HasBHOCTI/HAOyTTs CTaTycy IOAAaTKOBOTO
pesunentcrBa CIIA nHanatu banky B muceMoBiit ¢popMi, 3aCBiTUEHY HAJIEKHUM YMHOM, Y TOMY YHCIII Pa3oM i3
3aMOBHEHOIO BiAMOB1IHO 10 BUMOT Ciy»xk0u BHyTpimHIX qox0aiB CIIA dopmoro W9 ta/abo W8 ta/abo 1HImImmu
dbopmamu i3 3a3HaUeHHAM 1JeHTH(]iKaniiiHOro HoMepy ruiaTHuka nojarkiB CIIIA kmienTta. bank mae mpaso
BU3Ha4yaTu (opMy HaJaHHS Takoi iHpopMmalii Ta HeoOXinHICTh HagaHHa Kiientom Ta/abo loBipeHoro 0co0or0
KitieHTa 101aTKOBUX TOKYMEHTIB MPO HAsIBHICTH/BIACYTHICTH (hakTiB mogatkoBoro pesuaeHTcTra CIIIA.
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1.11.3. KiienT ta/abo JloBipeHa ocoba kimieHTa 3000B’s13aH1 HajaBaTu banky iHdopmariiro mpo
iX cTaTyc MoJaTKOBOIO pe3uAeHTCTBA 1HIIOW KpaiHu kpiM CIIIA Ta Ykpainu Ta y BUNaKy HassBHOCTI/HAOYTTS
CTaTyCcy TOJAaTKOBOTO pe3uaeHTCTBa iHImOK Kpainu kpim CIIA ta VYkpainm Hamatm banky aokymeHT
CaMOCTIHHOT OIlIHKH CTaTyCy MOJAaTKOBOTO PE3HWICHTCTBA BIAMOBIIHO O BHUMOT 3arajibHOTO CTaHIAPTy
3BiTHOCTI CRS 171 BcTaHOBJIECHHS A€pKaBU (FOPUCAUKIIIT), TOJATKOBUM PE3UJIEHTOM sIKOi € KitieHT.

1.11.4. Kimient Ta/abo oBipena ocoba KiieHTa 3000B’S3y€ThCsl HaJlaBaTH 1HITY 1H(GOPMAIIiFO
Ta/abo JOKyMEeHTH, HeoOximHi baHKy mjis BXKUTTS 3aXOJiB HAJIEKHOT KOMIUIEKCHOI TEPEBIPKU PaxyHKIB,
BCTAaHOBJICHHS iX MiA3BITHOCTI Ta CKJIAJaHHS 3BITHOCTI 32 MiJA3BITHUMU pPaxyHKaMH Ha BUKOHAHHS BHMOT
FATCA Ta/a6o 3aranpHoro ctanaapty 3BiTHOCTI CRS.

1.11.5. Kmient Ta/a6o JloBipena ocob6a KiieHTa mOroKyeThcss Ta 3000B’SI3YEThCS HaJAaBaTH
iH(pOpMaLlil0 Ta JOKYMEHTH, SIKI CTOCYIOTBCSI HOTO CTaTyCy MOJAaTKOBOI'O PE3UIEHTCTBA.

1.11.6. Kiient Ta/abo J[loBipena ocoba Kiienta 3000B’s3ani mpotsrom 30 KajeHIapHUX THIB
noBiioMuTH baHKy mpo 3MiHYy CBOTO CTaTyCy MOJATKOBOTO PE3HIEHTCTBA JJIS IIeH 3araJbHOTO CTAaHAAPTY
3BiTHOCTI CRS Ta/abo ix crarycy mis minerr Yroau FATCA.

1.11.7. Axmo y Bunanakax, BusHaueHux Yronow FATCA Tta/abo 3aransaum ctanaapToM 3BiTHOCTI CRS,
mig yac abo Mmicis 3acTOCYBaHHS MPOLEAYp HaJeKHOI KOMIUIEKCHOT nepeBipku baHk ni3HaeThes abo BiH Mae
MiZCTaBU BBaXaTu (Mae Mif03py), MO PaXyHOK HAIEKHUTH N0 IMiI3BITHUX, ajle HIOJ0 PaxyHKY BIACHUKOM
paxyHKy MMOJaHO JOKYMEHTH CaMOCTIHHOI OLIIHKM CTOCOBHO ce0e Ta/a0o iHiny iH(opmaliro Ta/abo JOKyMEHTH,
SK1 BKa3yIOTh Ha Te, 110 paXyHOK He € MiA3BITHUM, baHK Mae mpaBo HaJiciaaTH Ha ajpecy BIACHUKA paXyHKY
3aIUT 3 BUMOTOIO TIPO HA/IaHHS MOSICHEHB Ta 1HGOpMAaIlii, 0 CTOCYIOThCS ITiI03PH.

KitienT ta/abo JloBipeHa ocoba Kirienta 30008’ s13aHuit HajgaTn baHKy TOsICHEHHS Ta iH(OpMAaIIiio, 1o
CTOCYIOTBCS Mi103pH, npoTaroM 30 KaleHAApHUX THIB 3 THS OTPUMAaHHS 3aIuTYy.

1.11.8. Henamanus KiieHtoM nokymeHtiB, Bu3HadeHux 1. 1.11.2., 1.11.3., 1.11.4. mux IlpaBumn,
HenoBiAOMJIEHHsT BbaHkK mpo 3MiHYy cTaTycy MOAATKOBOIO pE3UAEHTCTBA abo HeHajaHHs npoTsarom 30
KaJIeHJAApHUX [HIB 3 JIHA OTpUMaHHs 3anutTy BiA baHky 3anuTyBaHoi 1H@oOpmarii Ta/abo JTOKyMeHTIB, ado
HagaHHs iHpopMaIllii Ta/abo JOKYMEHTIB, III0 HE CIIPOCTOBYIOTH Mi103py baHKy 110,10 MiA3BITHOCTI paxyHKY, €
MiJICTaBOO JUIsl BiIMOBU baHka y BCTaHOBJICHHI J1IOBUX BiIHOCHH, BIIMOBH Y HaJlaHHI (DIHAHCOBUX TOCTYT 200
JUIS BIIMOBH B MOJAJIBILIOMY HaJJaHH] [TOCIIYT, Y TOMY YHCII JUIs PO31pBaHHs I0TOBIPHUX BIAHOCHH 3 BJACHUKOM
paxyHKY.

1.11.9. KiieHT miaTBepAKye, 110 BiH HajJa€ 3rofly Ha Iepenady MEepCOHATbHUX JaHUX, PO3KPUTTS
0aHKIBCHKOI TAEMHHILI, iHIIOT KOH(DiACHIIHHOT iHpopMallii 3 MeTOr BUKOHaHHS HOpM Ta BuMor FATCA Ta\a6o
3aranbHOro craHaapty 3BiTHOcTI CRS, 30kpema, ane HeBuKIt04HO: Ciyx61 BHYTpimHIiX goxonais CHIA npu
HagaHHi 3BiTHOCTI 0 FATCA, KOMIETEeHTHUMHU OpraHaMu KpaiH-y4acHUIIb 3arajibHOro CTaHAapTy 3BITHOCTI
CRS.

1.11.10. Knient po3ymie Ta mpuiimMae yci pU3UKH, B TOMY 4YMCIl (PiHAaHCOBi, MOB’sA3aHI 3
HenorpuMmanasaM BuMor FATCA Ta/abo 3aranbHoro cranmapty 3BiTHOcTi CRS Ta BimmoBoro Kiienra ta/abo
JoBipenoi ocoOu Knienra Bij HananHa iH(opmatii, sKky BUTpeboBye bank abo HeBYaCHOIO MOBIAOMIIEHHS IIPO
3MiIHY CTaTycy TNoOJaTKoBOro pesuaeHTcTBa Kiienta Ta/abo JloBipeHoi ocobu Kiienta abo HamaHHS
HEIOCTOBIpHOT iH(OpMAIlii.

1.11.11. bank He Hece BignoBinaapHOCTI iepen Kiieatom, JloBipenoro ocoboro Kiienra 3a 6yab-
K1 yTpUMaHHS, CaHKIIi, OOMEXEeHHS Ta IHII HEraTWBHI HACHIJKM 100 PaxyHKIB, FPOIIOBUX KOLITIB Ta
omeparliii 3a paxyHkamu Takoro KimieHTa, SKIIO Taki HACHIJIKH TOB’s3aHI 13 BUKOHAaHHSM BaHKOM BJIacCHHMX
3000B’s13aHb K (iHaHCOBOro areHta (B T.4. B paMmkax FATCA Tta/ab6o 3arampHoro crangapty 3BiTHOCTI CRS),
30KpeMa 3 pO3ipBaHHSAM JOTOBIPHHX BIJHOCHH, & TaKOX 3a Oylb-siKi MOB’SA3aHi 3 UM 30UTKU, BUTPATH,
MOpajbHY HIKOJy Ta/ab0 HEOTPUMAaH1 JOXOH.

1.12. HOBIJOMJIEHHSA CTOPIH
1.12.1. Croponu morommnu, mo Oyab-ski IloBiMOMIEHHS, 3BEpHEHHS, BHUMOTH, JIUCTH Ta IHIIA
iH(dopmartis, (1ai — 3BepHEHHS ), 10 BiAMOBIIHO 10 IOT0 J[OrOBOpY HAMPaBISIOTHCS/TOBOIATHCS 10 BioMa
CropoHamu OflHA OJIHIH, BUKJIAIAalOTHCS Y MUCHMOBIH hopMi.
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1.12.2. 3BepHeHHs, mo HampaBiserbcss KiieHToM baHKy, BBaXKaeTbcs HaNCKHUM YUHOM
HaIpaBJICHUM, SIKIIO Take 3BEPHEHHS HAIIPABJICHO Yy Oy/Ib-IKUH 3 MEePETIYeHUX CIOCO0IB:

- Bpy4yeHO ocoOucto y BimauieHi baHky ymoBHOBakeHi 0co0i banky, 1m0 TiATBEpIKYETHCA
IPOCTaBJICHHAM JaTH OTPUMAaHHs, MiAMMCOM YIIOBHOBa)K€HOI 0coOU baHKy, sIKII0 Take 3BEepHEHHS BUKJIA/ICHE
B ITAIIEpOBOMY BUTJIsiI Ta mignucane Kiientowm;

- TIOUITOBUM BIJIPABICHHSAM, JHCTOM 3 OIMCOM BKJIAJCHHS, SIKIIO Take 3BEPHEHHS BUKIAJIEHE B
narnepoBoMy BUIIIAI, mianucane KimieHToM Ta HampasieHe Ha aapecy banky, 3a3Hadeny y npomy Jlorosopi,
abo 1HHIY aapecy, noBiioMiIeHy baHkoM /st HanpaBlieHHS! 3BEpHEHB;

- €JIEKTPOHHOIO TOIITOIO, SIKIIO Take 3BEPHEHHS BUKIAJCHE B €JICKTPOHHOMY BUTJISIL, MiJMHCAHE
KEII Kiienra Ta HanpaBlieHe Ha eIeKTPOHHY anpecy banky contactcentre@ukrgasbank.com, abo iH1Ty aapecy,
noBiomieHy bankom s HarpaBiieHHs! 3BEpHEHb.

3BepHeHHs, 110 HanpaBisieTbest Kimientom baHky, BBayKaeThesl HAIGKHUM YHHOM OTpUManuM bankom
y OyIb-5KY 3 MepeTiueHnX JIaT:

- B JIaTy MIPOCTABJICHHs MiIICY YIOBHOBa)KEHOIO 0C00010 baHKy ITpo oTpUMaHHs 3BEpHEHHS;

- B JIaTy, 3a3HA4€Hy IOIITOBOIO CIY)X00I0 SIK JaTa BpydeHHS 3BEPHEHHS YIOBHOBaXKEHIH 0c00i
banky;

- B JIaTy OTPUMAaHHs 3BEpHEHHS aBTOMATH30BAaHUM YM IHLIMM CHOCOOOM B €JIEKTPOHHOMY BUIISAL
HiATBEPKEHHS OTpUMaHHs baHkoM 3BepHEHHS B €IEKTPOHHOMY BUIJISL.

1.12.3. 3BepHeHHsa, 1m0 HamnpaBuseTbcss Kiienty baHkoM, BBaXKa€TbCs HANEKHUM YHHOM
HaIpaBJICHUM, SKIIO TaKe 3BEPHEHHS HAIPABIICHO y OYAb-SKHIl 3 IEPETIYeHUX CIIOCO0IB:

- TIOIITOBUM BiATIPaBICHHSM, SIKIIO Take 3BEpHEHHs BUKJIAJCHE B MANIEPOBOMY BHIJIAI, MiAMKICAHE
YIIOBHOBaXXCHOI 0c000r0 baHky Ta Hampasiene Ha anapecy Kirienra, 3a3nadeny y Jlorosopi abo B 3asBi-
J0roBOpi, a00 B IHIIOMY JOKYMEHTI/3asB1, o Haganuii(a) banky Kiientom;

- €JICKTPOHHOIO TIOUITOIO, SIKIIO TaKe 3BEPHEHHS BHUKIJIAJCHE B €JICKTPOHHOMY BUTJISIL, MiAMHUCAHE
KEII ynoBHoBakeHOi ocoOn banky Ta HampaByieHe Ha eneKTpoHHY aapecy Kiienrta, 3a3Haueny y JloroBopi a6o
B 3as1Bi-10roBopi, a00 B 1HIIOMY JIOKyMEHTI/3asB1, 1110 HaaaHui(a) banky Knienrowm;

- 3acobamu Cucremu JIBO KiienTa, siki BUKOPUCTOBYIOThCA baHkoM (B ToMy uwMcii, ajge He
BUKJIIOYHO, B €JIEKTPOHHHMX 3aco0ax 3B’S3Ky aBTOMATHYHOTO mnoBigomiieHHs (BuximuHuii IVR), push-
NoB1JIoMJIeHb BiJl banky Ha MoOiIIbHUM npucTpiit KitieHTa, Ha siIkoMy BCcTaHOBJIEHO MOOUTbHUM OaHKIHT).

- 3ac00aMU KOMYHIKaI[IfHOTO 3B’SI3KYy LIUIIXOM HampaBieHHS SMS-MOBiIOMICHHS], TOBIAOMIIEHHS B
Viber (Baiibep), Tomio, 3a Homepom tenedony Kiienra, mo 3a3nauenuit y Jlorosopi abo B 3asiBi-noroopi, adbo
B IHIIOMY JIOKYMEHTI/3asB1, 1110 HajaHuii(a) banky Kiientowm;

- LUIIXOM po3MilleHHs iH(opmalii Ha odiniiiHoMy caiiti banky https://www.ukrgasbank.com/.

3BepHEeHHs, 10 HampaBisieTbess KirieHTy BaHkoM, BBaXKae€ThCsi HAJEKHUM UYWHOM OTPHMAaHUM
Knientom/mpen’ssnenum  bankoM B JeHb BiAmnpasieHHs baHkoM Takoro 3BepHEHHs Yy cmocio,
KaHaJlaM1/3ac00aMu 3B’s3KY, Mepe0aueHuMu 1TuM J[oroBopom.

VY pasi 3MiHM aJpecu MpOoXUBAHHS/TIEpeOyBaHH, aJlpecu eJIeKTPOHHOI MOLITH/HOMEpPIiB TenedoHy
Knient 30008’ s13aHMii OBIJOMUTH 1po 11e baHk y cTpok, nependayenuii nm.1.4.2.2. nporo Jlorosopy.

KnienT Hece Bci pu3uKM, TOB’SA3aHI 3 HAcHigKaMd HaJaHHA baHKy HeZOCTOBIpHOI
iHpopManii/HeHanaHHs 1HGopMaIii Mpo 3MiHY aapecd MPOoXHUBaHHSA/TIEpeOyBaHHS, AAPECH EJIEKTPOHHOI
MOIITH/HOMEPIB Tesne(oHy TOIIO (B TOMY YHCIi PU3HK PO3TOJIONIeHHsT 0aHKIBChKOI TaeMHHIIl, HacTaHHs [lomii
npunuHeHHs Toio). Kananu/pexBizutu 111s 3B’ 43Ky, noBigomiieHi Kiientom y ipomy Jlorosopi abo B 3asBi-
JoroBopi, abo B 1HIIOMY JOKYMEHTI/3asBi, 1m0 HajgaHuii(a) banky Kiientom, npuiimaiorbes bankom sik
JIOCTOBIpHI, akTyasbHi Ta HanexH1 Kiienty. KitieHT Hece Bcl pu3uKH, OB 3aH1 3 TUM, 1110 HanpasiieHa bankom
iH(opMallis cTaHe TOCTYITHOIO TPETIM 0co0aM Ta, BIANOBITHO, HA/IA€ 301y Ha 1i PO3TOJIOIIEHHS.

PO3ALJI 2. OBCJIYT'OBYBAHHA IIOTOYHUX PAXYHKIB
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2.1. YMOBMU BIAKPUTTSA, OBCJOYI'OBYBAHHSA IOTOYHOI'O PAXYHKY

2.1.1. YMmoBM Ta MOpSAOK BIAKPUTTA, oOciayroByBaHHs [lOoTOYHOTO paxyHKY, BHUKOPHUCTaHHS
IPOLIOBUX KOIITIB/OAHKIBCBKMX METaliB 3a HMMM BU3HadaoTbes IuMu [IpaBunamu Ta YMHHUM
3aKOHOJIABCTBOM YKpaiHH, Y TOMY YMCIJIi HOpPMAaTUBHO-TIpaBOBUMH akTamu HBY.

2.1.2. banx BiakpuBae Kiienty IloTouHmii paxyHOK Yy HalllOHAJIbHINA/iIHO3eMHIH BamoTax/
0aHKIBCHKHMX MeTaslax Mmiciis HagaHHsa KileHToM BCiX HEOOXITHUX JOKYMEHTIB, MPOBEACHHS ineHTH]IKaIIi],
Bepudikaiii Ta BUBYeHHS ocoOu KitieHTa BiAMOBITHO 10 BUMOT YHHHOT'O 3aKOHOIaBCTBA Y KpaiHu. BiakpuTTs
[ToTouHOTO paxyHKY BiIOYyBa€THCA Y IeHb OTpUMaHHs BiJ KitieHTa BCiX HEOOX1THUX TOKYMEHTIB, B TOMY YHCII1
nianvcanoi 3asBU-10TOBOPY, Ta Micis MpoBeneHHs ineHTudikamnii, Bepudikaii Ta BuB4eHHs Kimienra.

2.1.3. Tlopsmox mpoBeneHHs onepariii 3a [loTouHMM paxyHKOM, PpEryilO€TbCS YHHHUM
3aKOHOJIAaBCTBOM ~YKpaiHW, Yy TOMY 4HCII HOpPMAaTHUBHO-TIpaBoBUMH aktamu HBY, BHyTpimHiMHU
HOPMAaTUBHUMHM JoOKyMeHTaMu baHky 3 ypaxyBaHHsM yMoB 1ux IlpaBun. Onepauii 3a [loTouHuM paxyHKOM
3MIMCHIOIOTHCS 32 JIOTIOMOT OO0 TUIATIKHUX IHCTPYMEHTIB (KpiM €JIEKTPOHHUX TUIATHKHKUX 3ac00iB) 32 hopMamH,
YCTaHOBJICHMMH HOPMAaTUBHO-TIpaBoBUMH akTaMu HBY Ta/abo BHyTpimHiMu monoxxeHHsiMu banky.

2.1.4. O6cnyroByBanHs [IoTouHOr0 paxyHKy 3AiHCHIOETHCA B onepariitauii yac. OOCIyroByBaHHS
y micasionepaniiHuii 4ac 3IIHCHIOETBCS BUKIIOYHO 3a 3rofoio0 banky. OmnepariiiHuii 4ac BHU3HAYAETHCS
BHYTPIIIHIMH TOKyMeHTaMu baHKy Ta po3MillyeThcsl Ha iHPOpMAIiHHUX AOIIKaX B MpuMilieHHi baHky.

2.1.5. Po3Mip Ta mopsaI0K OrjiaTH nociyr banky:

2.15.1. TInata 3a mocmyru, nependadeHa Tapudamu, crutauyeTbesi (CHUCYEThCS) Yy HalllOHAJIBHIN
BAIIOTI YKpaiHu.

2.1.5.2. Tlnara 3a mocmyrH, siKi € 00’€KTOM OINOJATKyBaHHS IMOJATKOM Ha JIOJAHY BapTICTh, 3TiIHO
YHHHOTO IOJIATKOBOTO 3aKOHOAABCTBAa YKpaiHW, y Tapudax 3a3HadeHa HACTYITHUM YHHOM: «3arajbHUii
po3mip Tapudy (po3mip tapudy + I[1JIB (cyma) rpH.)»

2.1.6. Ilignucanusam 3asBu-porosopy Kiient nopydae banky cnucyBatu 3 IIoTOYHOrO paxyHKy,
BiZKpuToro y banky ta 3 BnacHux IIoTOYHMX paxyHKiB, BITKPUTHX B IHIIUX OaHKax Ha MiACTaBl MIATIKHOI
IHCTpPYKLIi, B CTpoKku (3a3HaueH1 B Tapugax), abo B Oynb-KHil MOMEHT 3a ME&XaMH IMX CTPOKIB I'POILIOBI
KOILTH:

- Ha moramieHHs OyJb-sKoi 3a00proBaHOCT] (CTPOKOBOI Ta MPOCTPOYEHOI) 110 BUHHUKJIA BIAMOBIIHO IO
yMoOB JaHoro JloroBopy Ta/a0o iHIIKMX JOTOBOpPIB yKJIaAeHUX 3 baHkoM (B TOMY 4MCIIl 1OrOBOPIB NPO HAZAHHS
0aHKIBCbKHUX TOCIIYT);

- B oriaty Kowmicii, mpoueHTiB, cymMH 3a00proBaHoCTi (B T.4. CTPOKOBOi 3a00proBaHOCTI) MO KPEAUTY,
CYMH HEYCTOMKH 3a KpEAUTHUMH JIOTOBOPAaMH YKJaJleHUMH 3 baHkoMm;

- B OILIATy 32 KOMIIEKCHE PO3paxyHKOBO-KacoBe 00ciyropyBaHHs [10TOYHOro paxyHKy B HalllOHAJIbHIH
BaNIOTI YKpaiHu/ 1HO3eMH1i BaJltOTi/0aHKIBCHKUX MeTaiax, 3rigHo 3 Tapudamu;

- B oriary /logaTkoBux BUTpaT BU3HaYeHUX 1umu [IpaBumamu;

- Ha BJAacHy KOpPUCTb, a TaKOX Ha KOPHUCTh IHIIMX OCI0 TpH HEHaJeXHINH IUIaTLKHINA
oreparlii/moMIIKOBOMY 3apaxyBaHH1 KOIITIB Ha [IoTouHuU paxyHOK.

2.1.7. Y pa3i HemoctratHOcTi KomTiB Ha [loToyHOMYy paxyHKy KitieHTa B HaIllOHaNbHIH BaJIOTI
Vkpainun nns coati Kowicii//lonatkoBux BuUTpaTr Ta/abo y pas3l HegocTaTHOCTI KomTiB Ha IlorouHomy
paxyHky KiieHTta ams 311HCHEHHS IHIIMX omepauliii BU3HA4eHUX B MiAMyHKTI 2.1.6. nux IlpaBuim, 3 meroro
NpOBEIEHHS pO3paxyHKiB Ta omepauiii mo Ilotounomy paxynky Kumienta, Kmient nHamae 3rony bany Ha
3nificHeHHs JlebeToBoro nepekasy KOmTiB 3 paxyHKiB KilieHTa BiIKpUTUX B OaHKY B BaJIIOTaX, BIAMIHHUX Bij
BaJIOTH 3/1MCHEHHOI omepalii, B po3Mipi JOCTaTHHOMY Ui IPOBEIACHHS TaKUX PO3PAXYHKIB Ta OIEpallii.
Knient ynoBHOBaxye baHk mpojgaBaTé chnucaHy 1HO3€MHY BalllOTy/0aHKIBCBKMI MeTan 3a KypcoM
YIIOBHOBAXXEHOTO OAHKY HAa MOMEHT NpoJaxy (3rilHO HOPMaTHBHO-IPAaBOBUX akTiB HarlioHaabHOTO OGaHKY
VkpaiHu), a TpPUBHEBHH €KBIBAJIGHT 3apaxoByBaTH Ha TOTalleHHs 3a00proBaHOCTI IO  CILUIATi
KOMICii/101aTKOBUX BUTPAT 3a OIEPaLi€lo.
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Bank 3niiicHioe omepanii 3 Mpoaaxy iHO3eMHOI BaIOTH/OAHKIBCBKMX METaJliB y BIANOBITHOCTI 3
BHMOTaMH{ YUHHOTO 3aKOHO/IaBCTBA Y KpaiHU, B TOMY YHCII1 PO BAITIOTHE PETYIIOBAHHS 1 BAJIIOTHUN KOHTPOJIb.
Kowmicis, Hanexxna banky 3a 3miiCHEHHS orepalliidi 3 mpoJaxy 1HO3eMHOI BaltOTH/OaHKIBCHKUX METAJIIB, a
TaKOX MOHeCceH1 baHkoM mpu peasizallii Takux Omepaiiiii BUIaTKH, BiIIIKOAOBYIOThCS 3a paxyHOK KiieHnTa B
po3mipi 3rigHo Tapudi, MO AiFOTH HA MOMEHT TPOBEJCHHS Olepariii, nuisixoM 3/ikdcHeHHs J[ebeToBoro
nepeka3y 3 [loTogHOro paxyHKy y JeHb NMPOBEICHHS TaKOi Omepallii Ha BIAMOBIIHI BHYTPIITHLOOAHKIBCHKI
paxyHKH, BiIKpuTi B baHKy.

CyMa TpOIIOBHX KOINTIB OTpHMaHa BiJ MPOAAXY 1HO3EMHOI BaIlOTH/OAHKIBCHBKUX METAJliB
HanpaBiseThes Ha craty Kowmicii y JeHb npoBeieHHs TaKko1 oreparii.

2.1.8. 3aznaueni y Tapudax Komicii 3acTOCOBYIOTBCS TIIBKM 1O OmNEpalliii, BUKOHAHHS SKHUX
3MIHCHIOETBCA Yy 3BUYAHOMY mNOpSaKy. CTOpOHM JOMOBHIINCH, SKIIO Tpu oOcimyroByBaHHi KitieHta
BUHUKAIOTH J[0/1aTKOBI BUTpAaTH, TO BOHU MAalOTh OyTH BiamikomoBaHi KiieHToM. 3 METOI BiAIIKOAYBaHHS
Kiientom JlonaTtkoBux Butpat bank Hamae KiieHTy B muchbMOBIiH ¢hopmi po3paxyHOK Jl0J1laTKOBUX BUTpAT, HA
MIJICTaB1 IKOT0 BUTPATH CIUIAYYIOThCA (CUCYOThCs 3 [loTouHoro paxynky KirieHTa y HarlioHaJIbHIN BaIOTI)
y iX (haKTHIHOMY PO3Mipi JOJATKOBO 10 BU3HAaYeHHX Tapu(iB y rpuBHI 1o Airouomy Kypcy HarionanbHOTO
0aHKy YKpaiHM Ha MOMEHT CKJIaJIaHHS TAaKOTO pO3paxyHKy JloAaTKOBUX BUTpAT.

JlolaTKOBI BUTpATH BiIIKOJOBYIOTHCS KIIIEHTOM MPOTSITOM OJJHOTO ONEpaIliiHOTO IHS 3 JHS
otpumanHs Kiientom po3paxyHky [loaTkoBUX BUTpaT.

2.1.9. YV Bumagky npuMycOBOTO CIUCaHHS (CTATHEHHS) rpomoBux KomTiB 3 [loToyHOro paxyHKy,
BIJIOBIHO /10 YMHHOTO 3aKOHOJaBCTBa Ykpainu, Komicis 3a nmpoBeneHi oneparii cnucyioTbess bankoMm abo
cruauyroThest Kimientom 3 IloTouHOTO paxyHKY y HamioHalbHi BaItOTI YKpaiHy y 3BHYAHUX PO3Mipax 3TiTHO
Tapudis, mependaveHUX IS BIAMOBIIHUX IIATIKHUX OTICPAITIHA.

2.1.10. Kowicis 3rigno Tapudis yrpumyersest bBankom y nopsaxy 3nificHenHs JlebeToBoro nepexasy
3 [ToTouHOrO paxyHKy B HalllOHAJIbHIM BaIOTI.

2.1.11. Tlpu 3nidicHenHi KiieHToM MiXHapoAHOTO mepekady, sKkimo KiieHToM B IUIaTiXHOMY
JOPYYEHHI B 1HO3eMHiM BamoTi 3a3HadeHo «Bci komicii 3a paxyHok Oenedimiapa», Komicis yrpumyeTbes
baHkoM y BaJIOTI mepekas3y 3a paxyHOK Iepekas3y B JAeHb POBEIECHHS TaKol onepartii.

2.1.12. Tlpu kymiBii iHO3eMHOI BaJFOTH/O0AHKIBCHKHX METaliB Ha MiKOaHKIBCBKOMY BaJFOTHOMY
punky Ykpainu Kowmicis yrpumyerbcst baHkoM 13 cymMH HalllOHaJdbHOI BaJIIOTH, LIO0 HEPEPaxoBYETbCS Ha
BiJIMOBIIHUI BHYTPIITHLOOAHKIBCHKUHN PaxyHOK AJIS 3[IHCHEHHS Takoi omepartii.

[Tpu nponaxy/oOMiHi 1HO3€MHOT BaItOTH/O0aHKIBCbKUX MeTalliB Komicid cruiauyeTbest (CHUCYEThCS)
banky(om) B HauioHanpHiM BamoTi YkpaiHu 3 IloTOYHOro paxyHKy B HaIllOHaJbHIA BaJiOTi YKpaiHW,
3a3HAYEHOTO B 3asBl MPO MPOAaX/O0OMIH 1HO3EMHOI BaltOTH/OAHKIBCHKUX METajiB, B JCHb IPOBEICHHS
BiANOBIAHOI omnepauii. SAkmo [lotounuit paxyHok KiieHTa B HalllOHaNbHIA BalioTi YKpaiHU BIIKPUTO B
iHImoMy 6aHky, To Komicis 3a mpojiax yrpumyeThcst bBaHKOM 3 CyMU IpHBEHb, SIKa OTPUMaHa Bil MPOAAXKY
1HO3eMHOT Bat0TH/0aHKIBCHKUX METalliB, 710 nepepaxyBaHHs Ha [loToununii paxyHok KiieHTa B iHIIOMY OaHKY.

2.1.13. Kowmicig orpumana bankom Big KiieHTa 3a HagaHi OCTaHHbOMY OaHKIBCHKI MOCIHYTH,
MTOBEPHEHHIO HE M IJISTAE.

2.1.14. CrimcaHHS TpOMIOBHX KOITIB/OaHKIBCHKMX MeTaliB 3 [I0TOYHOTO paXyHKY 3/IHCHIOETHCS 3a
nopyueHHsiM KirieHTa Ha mifcTaBl IJIATKHOI 1HCTPYKIII, O0(OPMIIEHOr0 3TiJHO YMHHOIO 3aKOHOJ/IaBCTBA
Ykpainu.

2.1.15. IInatixHi iHcTpykuii KiieHTa mpuiiMailoThCsl 10 BUKOHAHHS 3a YMOBH, SIKIIO CyMa IIHX
JIOKYMEHTIB HE NepeBUIye (PaKTUUHUIN 3aIMIIOK TPOIIOBUX KOIITIB/ OAHKIBCHKMX METANiB HA BiAMOBIIHOMY
[ToTouHOMY paxyHKYy.

2.1.16. IlmatixHi iHCTpyKIii KiieHTa BUKOHYIOTBCsS bankom micns cratu BigmoBigaux Kowmiciit
Banky, ko inmre He nependayeno Tapudamu, JJoroopom ta riumu [IpaBunamu.

2.1.17. TnatixHi iHCTpYKIIT KTieHTa BUKOHYIOTBCS BiIMOBIAHO A0 YEPrOBOCTI, BU3HAYEHOT YHHHUM
3aKOHOJIAaBCTBOM YKpAaiHM 13 JOTPUMAHHSM CTPOKIB iX BUKOHAHHS, BCTAHOBJICHHX YMHHUM 3aKOHO/IaBCTBOM
Vkpainu.
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[Tnarixkui incTpykuii Kimienra, mo Hagiiinum 1o banky B onepariiiiHuil 4ac, BUKOHYIOThCS B ICHD X
Ha/IXO/DKEHHS.

[Tnatixai 1HCTpYKIiT KiienTa, mo Hagidnum no banky B micnsonepariiHuii 4ac, BUKOHYIOTHCS HE
Hi3HIIIE HACTYIHOI'O ONEpaliiHOro JHS, IO CIIAYE 3a JHEM OTPUMAaHHsS TaKUX PO3PaxyHKOBUX/KACOBUX
JIOKYMEHTIB.

2.1.18. Omneparii 3 KyniBii/mpoaxy/0OMiHy iHO3eMHOT BAJIFOTH/OaHKIBCHKUX METAIIB 341 CHIOIOTHCS
3a rpomioBi komty KiienTa Ha miacTaBi 3asiBU MpO KYITBIIO/TIPOIaK/00MIH 1HO3€MHOI BaTtOTH/0aHKIBCHKHX
METaJiB, 3TiIHO BUMOT YMHHOTO 3aKOHOJABCTBA, BcTaHOBIeHUX npaBuil HBY, Ha yMoBax 3a3HaueHHMX y 1UX
[IpaBunax Ta y BianoBigHiNA 3asBi.

2.1.19. Ilpwuifom/BHiavya TpOIIOBHX KOIITIB/OAHKIBCBKMX METaliB 3 (DI3MYHOIO IOCTABKOIO Ha
[Torounuii paxyHnok /3 IloTOYHOTO paxyHKY 31IHCHIOETBCS Y BiIMOBIIHOCTI 3 MPaBUIAMU KaCOBOI pOOOTH B
banky.

2.1.20. Sxmo Tapudamu, nependayeHo HapaxyBaHHS MPOIEHTIB 32 KOPUCTYBaHHS 3aJIMIIKAMHU, 10
3HaxoAATbcs Ha IloTouHOMY paxyHKy, To baHk 37iiicHIO€ HapaxyBaHHS IPOLEHTIB 3TiJHO 3 HIANYHKTOM
2.2.1.13. uux Ipasu.

2.1.21. llpuennannasm no mux [pasun KiieHT moropkyeTses BAKOPUCTOBYBATH [10TOUHMIA paxyHOK
BUKJIFOYHO Yy BiJIIIOBITHOCTI JO BUMOT YMHHOTO 3aKOHOAABCcTBa YKpainu. Kpim Toro, mpotsrom cTpoky mii
HoroBopy KiieHT 3000B’s13ye€TbCsl 03HAHOMITIOBATHCH 31 3MiHAMH JI0 HOPMATHBHO-TIPABOBHX aKTiB YKpaiHH,
110 PEryJIoITh MOPSI0K BUKOpUCTaHHs [loTouHOro paxyHKy Ta y BUIAJIKy BHECEHHS 3MiH /10 BIJIIIOBIIHUX
HOPMAaTHUBHO-IIPABOBUX aKTiB YKpainu, KiieHT Takoxk 3000B’S3y€ThCsl TOTPUMYBATHCS BKa3aHUX HOPM Ta
0e33arepeyHo iX BUKOHYBATH.

2.1.22. Tpuennanusm no mux [IpaBun KitieHT MOroKyeThes 3 TUM, IO Y BHITAJKY 1HIIFOBAHHS
orepatlii, sika cyrnepeunTs Oyab-sIKUM HOpMaM YNHHOTO 3aKOHOAAaBCTBA YKpaiHu, baHk Mae rmpaBo BiAMOBUTH
Knienty y npoBenenHi takoi onepariii. [Ipu nipomy, bank He Hece BiNOB1AaIbHOCTI 32 BIIMOBY y IIPOBEICHHI1
BIJIIOBIAHOI omepallii, Ta, BIAMOBIAHO, HE BiJIIIKOIOBYE MOB’s3aH1 3 TAKOIO BiIMOBOIO 30uTKH KitieHTOBI Ta/ab0
Oynb-KUM TpeTiM ocobam. Y pasi nopymends Kiientom ymoB [loroBopy Ta/abo BUMOT YHWHHOTO
3aKOHOJIABCTBA Y KpaiHU 1110 PETYIIIO€ MOPAI0K KOPUCTYBaHHS BiANOBIAHUM [[0TOUHUM paxyHKOM, B TOM YHCIII
B YaCTHHI peXUMy BUKopuctaHHs [loTrounoro paxyHky, KiieHT camocTiiiHO Hece Oy/b-sIKy BIANOBIIaIbHICTD
3a Taki Jii B MOPA/KY, epe10ayeHOMY 3aKOHOJaBCTBOM Y KpaiHHU.

2.1.23. Ilpuennansasm a0 uux [Ipasun KitieHT moropkyeTbest 3 TUM, 10 'y BUNIA/IKY HAJXO/KEHHS Ha
[Torounuit paxynok KiieHnTa rpomoBux KomTiB/ 6aHKIBCBKMX MeTajiB BHACTIIOK iHilitoBaHHS KitieHTOM a00
OyIb-sIKUMU TPETIMU 0c00aMu orepariii, sika CyepeyuTh pexXUMy BUKOPUCTaHHs 11b0ro [ToTouHOrO paxyHky
Ta/ab0 OyIb-IKUM IHIIMM HOPMaM YHHHOTO 3aKOHOJIaBCTBa YKpaiHu, baHK Mae mpaBo BIIMOBUTHCS BIJ
MPOBEJICHHS TaKoi omeparii.

2.2. TIPABA TA OBOB’SI3KU CTOPIH
2.2.1. bank 3000B’s13aHMii:

2.2.1.1. Binkputu [ToTounuii paxyHoK Ta mpoBoauTH o0ciayroByBanHs [loTounoro paxynky Kiienrta
Ta 3A1ACHIOBATH 3a JopydeHHsAM KilieHTa ruiaTikHi omepauii y BiJIOBIJHOCTI 3 YMHHHUM 3aKOHO/aBCTBOM
Vkpaiau. OrpumyBatu Bix Kitienta a6o JloBipenoi oco6u KitieHnTa rurati>kai IHCTPYKITii Ha MarnepoBOMy HOCII.

2.2.1.3. CrnmcyBatu TpomioBi KomTH/OaHKIBCHKI MeTanu 3 [1OoTOYHOTO paxyHKy 3a JOpydYeHHSIM
KnienTa a6o JloBipeHoi ocoou KiienTa Ha mificTaBl NpUMIpHHUKA MJIATLKHOT IHCTPYKIIil, 0(OPMIIEHOI 3T1AHO
YUHHOTO 3aKOHOJIABCTBa YKpaiHu, Ta HajnaHoi Kiientom abo JloBipeHoro ocoboro Kiienta no banky Ha
narnepoBoMy HOCII, sika 3JIMIIA€ThCs Ha 30epiranHi B banky. [HII npuMipHUKY TUIaTKHOT IHCTPYKLIT, ane He
MEeHIIEe HiX ofi1H, nepenatu Kiienty abo JloBipeHiii ocobi Kiienra.

2.2.1.4. 3a Bumororo Kiienra ([oBipenoi ocoou Kiienra) BugaBatu BUNUCKH 3 [I0TOUHOTO paxyHKyY
Ta JOJATKU J0 HUX, IO MiATBEPKYIOTh CIIUCAHHS/3apaXxyBaHHs TPOIIOBHUX KOIITIB/OAHKIBCHKUX METAIB 3
[Torounoro paxynky/Ha Iloroununii paxyHok. Bunucku 3 IIoTouHOro paxyHKy TakoX € 3BITaMH PO omneparii
IpoBe/IeH] Ha mijcTaBi 3asBU MPO KYIMIBIIIO/TIPOJak/00MiH 1HO3EMHOI BalMIOTH Ta/ab0 OAHKIBCHKUX METAiB.
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Burnucku 3 IToToyHOTO paxyHKy BBaXaroTbcs MiaTBepIKeHUMH, ko Kimient (Josipena ocoba Kiienra) He
3asIBUTH CBOI 3amnepeueHHs (B MUCbMOBIH (hOpMi) HACTYITHOTO OTEPAIIHOTO JTHS IICIIs OJCPKAHHS BUITUCKH.
2.2.1.5. IlpuiiMatin 10 BWKOHAHHS IIATiXKHI 1HCTpYKHii KiieHTa 3a yMOBH, SIKIIO CyMa IHX
JIOKYMEHTIB HE TIepeBUINYye (HaKTHUHHKA 3JIMIIOK TPOIIOBHX KOIITIB/OaHKIBCHKUX METaJIiB Ha BIAMOBITHOMY
[TorouHOMY paxyHKY.
2.2.1.6. BukonyBatu TutaTixHi iHCTpyKIii KiieHTa BiIMOBIIHO 10 Y€PTOBOCTI, BUBHAYCHOI YNHHUM
3aKOHOJABCTBOM YKpaiHH, JOTPUMYIOUUCh CTPOKIB iX BUKOHAHHS, BCTAHOBJIIEHUX YMHHUM 3aKOHOJIABCTBOM
VYkpainu.
2.2.1.7. BuxonyBaru miatikHi iHCTpyKIii Kimienra, ski Hamiinum g0 banky ta npuiinari bankom 1o
BUKOHAHHS:
- B ONEpAIiifHUN Yac - B JICHb iX HAIXO/KCHHSI,
- B IiCIsONepaliiHui 9ac — He Mi3HilIe HACTYITHOTO OTNEePaIifHOTO JTHS.
2.2.1.8. Ilin wac po3paxyHKiB B 1HO3eMHili BamtOTi/0aHKIBCBKMX MeTalax BHU3HAYaTH Jary
BAIIOTYBaHHS, BUXOJISTYH 13 CTPOKIB BUKOHAHHSI TUIATKHOI onepatii, BctanoBineHuX KiieHTOM, ajne He mi3Hime
HDK Ha Tperid OmnepauiiHuii JOeHb MIiCHs OTpUMaHHS baHKOM BiAMOBiAHOI mMmiaTixkHOi iHCTpykuii. Ha
IUTATDKHUX IHCTPYKIIISIX B 1HO3EMHIM BaMIOTI/0aHKIBCHKUX MeTanax baHk mpocTaBisie naTy BaltOTYBaHHS.
[Tnati>kHi 1HCTPYKIIi B 1HO3eMHIN BalrOTi/0aHKIBCRKMX MeTallaX 31 CTPOKOM BUKOHAHHS TepeKasy
“TepminoBuii”, siki HaainUK 10 baHKy B micisionepanifHuil yac, 10 BAKOHAHHS HE PUIMArOThCS.
2.2.1.9. 3niiicHroBaTy omeparii 3 KymiBii/mpoaxy/o0MiHy i1HO3eMHO{ BaltOTH/O0aHKIBCHKUX METAIB
Ha MDKOaHKIBCBKOMY BAJIIOTHOMY PUHKY YKpaiHu 3a rpomoBi komrtu KiieHTa Ha mifcTaBi 3asBuU Mpo
KYHIBJIIO/TIPOJak/00MIH 1HO3EMHOI BalrOTH/O0aHKIBCBKUX METajiB, 3TiIHO BUMOTI YMHHOTO 3aKOHOJABCTBA
VYxpainu Ta BcraHOBIeHUX npaBwi HBY , Ha yMoBax, 3a3HaueHUX y BIJMOBIIHIN 3asBi.
2.2.1.10. @akT mignucaHHs BIACHOPYYHUM HiAMKUCOM 3asBU PO KYIIiBIIO/IPO1axk/00MiH iHO3eMHOT
BAIMIOTH/0aHKIBCHKMX METAJIiB Ha MarepoBOMy HOCiT a00 HakaaeHHs: ElekTpoHHOro miAnucy Ha iHimiiioBaHy
3asBy mpo KyIiBIo/mpoiax/o0Min iHo3emHoi Baimotu B Cuctemi J1bO € miaTrBeppkeHHSIM Toro, mo KiieHt
HaJlae CBOIO Oe33amepeuHy 3roqy Ha BUKOHaHHA [lnmatikHoi (Mx) omepauii (i) B pamkax Takoi 3asiBU Ipo
KYMIBJIIO/TIPOak/00MiH 1HO3eMHOI BamoTH a00 0aHKIBCBKUX METalliB
2.2.1.11. V pa3i HeBukopuctanHs KiieHTOM KyIUIeHOi iHO3€MHOI BaItOTH/OaHKIBCHKUX METAIIB, a
TaKO>X OTPUMAHOI B pe3yJIbTaTi 0OMiHY, POTSATOM BCTAaHOBJIEHOTO 3aKOHOaBCTBOM CTPOKY Ha II1JIi, 3a3HAYCHI1
y BIAMOBIIHIN 3asiBl PO KYMIBIIIO 1HO3EMHOI BaIIOTH/0aHKIBCBKUX METalliB, cucatu (6e3 HananHsa Kinientom
IUIATDKHOT  1HCTPYKLii B 1HO3€MHIM BadrOTI/0aHKIBCBKMX MeTajax) BIAMOBIAHY CyMy 1HO3€MHO{
BaIOTH/0aHKIBChKUX MeTaniB 3 IloToyHoro paxyHky Ta mpojaTtd ii 3a rpuBHI Ha MikOaHKIBCBKOMY
BAJIFOTHOMY PHHKY Y KpaiHU.
2.2.1.12. 3a 3asBoro KirieHTa 3/1iiCHIOBATH MOIIYK TPOIIOBUX KOINTiB/OaHKIBCHKUX METANTIB, IO HE
Haaimm Ha [lotounuit paxyHok KiieHnTta, abo mouryk rpomoBuX KOIITiB/0aHKIBCHKUX METaNIB, SIKI CIIMCaH1
3 [lorounoro paxyHky KiieHTa Ta He OTpuMaHi HOro KOHTpareHTaMu.
2.2.1.13. He mi3Hime octanHboro OmnepariitHoro AHS KOXKHOTO KaJeHaapHoro Micsis bank, y pasi
BIZICYTHOCT1 00cTaBuH, BU3HadeHux 1. 3.4.5. mux IlpaBui, HapaxoBye KiieHTy NpOIEHTH 3a KOPUCTYBaHHS
3anunikamu Ha [ToTouHOMY paxyHKY MPOTATrOM IOTOYHOTO MIcsI 3T1HO Aitounx Tapudis y JeHb IPOBEACHHS
TaKoro HapaxyBaHHS. HapaxoBaHy cymy NpOLEHTIB 3a MIHYCOM YTPHMMaHOi CyMH MOJAaTKIB Ta 300piB
BiAMOBiAHO 70 MyHKTY 1.2. riux [IpaBun, He mizHime 3-ro OnepailiitHOTo JAHs MicCsIIs HACTYITHOTO 32 3BITHUM
micsiieMm bank 3apaxoBye Ha [loTounuii paxyHnok KiienTa.
2.2.1.14. T'apanTyBatu 30epexkeHHs OaHKiBChbKOI TaeMHuli. HagaBatu iH(opMmalito, 110 CTAaHOBUTh
0aHKIBCHKY TAa€EMHHUITIO, TUIPKMA y BHITaJIKaxX, MepeadadyeHuX UYMHHUM 3aKOHOJIABCTBOM YKpaiHM Ta IUMHU
[IpaBunamu.
2.2.1.15. Y pa3i motpedbu KoHCYnbTyBaTH KilieHTa 3 THTaHb 3MIHCHEHHS PO3PaxyHKIB, MPaBUI
JOKYMEHTOO0Iry Ta 1HIIMX MUTaHb, IO MAalTh OE3MOCepeaHe BIJHOUICHHS J0 KOMILJIEKCHOTO
PO3paxyHKOBOKAacOBOT0o 00cimyroByBaHHs [10TOUHOTO paxyHKY.
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2.2.1.16. He mi3Himie HiX Ha 7 (ChOMUI) KalleHAAPHUHN JI€Hb, MiCIs OTPUMAaHHS MHUCHMOBOI BUMOTH
Kiienra, nagatu Kiienty iHpopmartiiro npo 31iiCHeHHsS] HUM oriepailiid mo [loroyHoMy paxyHKYy.

2.2.1.17. Tlosepuytu Kiienty a6o JloBipeniit oco6i KmieHTa muaTiHI IHCTPYKIIi Ha ManepoBHX
HOCISIX 0Oe3 BHUKOHAHHS, SKIINO BIAMOBIAHI TOKYMEHTH OG(OPMIICHO 3 TMOPYIICHHSM BHMOT YHHHOTO
3aKOHOJABCTBa YKpaiHH, Ta paBui poOoTH B baHky.

2.2.2. KitieHT 3000B’A3aHUIi:

2.2.2.1. TIpoBogutu omepartii o IToTouHoMy paxyHKy, 3TiJIHO YAHHOT'O 3aKOHOJABCTBAa YKpaiHH,
JOTPUMYIOUUCh BUMOI HOPMaTUBHO-IIpaBoBUX akTiB HBY 3 nurtanp 3a1iCHEHHs NMIaTDKHUX onepauiid Ta
npasui podotu B banky.

2.2.2.2. Tlpu coucaHHi TpONIOBHX KOIITiB/OaHKIBCBKUX MeTaliB 3 [loTouHoro paxyHky (3a
BUKJIIOUEHHSIM J[ebeToBoro mepekasy) HagaBaTH IUIATDKHI 1HCTpYKuii, BcTaHOBieHOI bankom Qopmu, siki
JAI0Th MOKJIMBICTD 3IMCHUTH BIAMOBIIHI orepartii 3a [loToyHUM paxyHKOM.

2.2.2.3. Omnatutu baHKy BapTiCTh MOCIYT 32 KOMILIEKCHE PO3PaXxyHKOBO-KACOBE OOCIYyrOBYBaHHS
Bankowm Ilotounoro paxynky Kiienta 3riqno Tapudis, aitounx y banky Ha MOMEHT MpOBeACHHs orneparii(ii)
3a [IoToyHMM paxyHKOM.

2.2.2.4. HapmaBatn no banky nOKyMeHTH, SIKi HEOOXiIHI y BiIMOBIIHOCTI 3 BUMOTaMH YHUHHOTO
3aKOHOJIaBCTBa i mpoBeleHHs KiieHToMm BinnoBinHUX omnepauiil 3a [IoTOYHHM paxyHKOM, a TakoX JUIs
BUKOHaHHs baHKOM (hyHKIIIH areHTa BaJIFOTHOI'O KOHTPOJIIO.

2.2.2.5. BuxopucrtaTu KyIUIGHY/OTpUMaHy B pe3yabTaTi 3[iliCHEHHs ormepalii oOMiHy Ha
Mix0aHKIBCbKOMY BaIIOTHOMY PHHKY YKpaiHM iHO3E€MHY BaJIFOTY/0aHKIBCHKI METaJH Ha LiJi, Ha SKi BOHA
Oyna KyrieHa/oOMiHsHA.

2.2.2.6. He mi3Himie HACTYIMHOTO OIEPALiHOTO IHS MICJIs OTPUMaHHS BHUIUCOK 1o I[lorouHomy
paxyHKy, MOBIIOMJIATH baHk Mpo BCi MOMiu€H1 HETOYHOCTI a00 MOMUJIKH y BUIMHMCKAX Ta 1HIIMX JOKYMEHTAaX,
a0o mpo He BU3HAYEHHS (HE MIATBEp/UKEHHS) MiJICYMKOBOro canpao 3a I[lotounum paxynkoM. Ilpu
HEOTPUMaHHI BiIMOBIAHUX MOBigoMIIeHb Bi KimieHTa 3anumok komTiB Ha [IoTOUHOMY paxyHKY BBaXKA€ThCS
M1ITBEPIKCHHIM.

2.2.2.7. TlogaBatu iHdopMarito Ta BiAMOBigHI JOKyMeHTH a0 banky mpotsrom 30 (TpumausaTn)
KaJeHJapHUX JHIB 3 JaTH BIANOBIAHUX 3MIH Yy BUMAJAKY 3MiHM (DAKTHUYHOTO Ta/ab0 3apeecTpOBAHOIO Micls
NPOXKUBaHHS, 3aKIHUEHHS CTPOKY i1 HaJJaHUX TOKYMEHTIB.

2.2.2.8. 3 MeTOI0 BUKOHAHHS BUMOT 3aKOHOJABCTBA, SIKE€ PErYJIIO€ BIAHOCUHM y cepi 3amodiranHsa
jeramizauii (BIIMHUBAaHHIO) JOXOJIB, OJEPKAaHUX 3JIOYMHHUM  IIJISXOM, (PIHAHCYBaHHIO TEPOpPHU3MY Ta
(1HAaHCYBAaHHIO PO3MOBCIOKEHHS 30p0Oi MacoBOI'0 3HMILEHHS, Ha nepily Bumory banky HajgaBaTu Oynb-sKi
JIOKYMEHTH 1 B1JIOMOCTI , OTpiOHI 17 3’sicyBaHHs ocobu KiieHTa, cyTi AisibHOCTI Ta ()IHAHCOBOIO CTaHY
Kuienra.

2.2.3. baHk Ma€ npaBo:

2.2.3.1. BigmMoBUTH B 37ifiCHEHHI TUIaTLKHUX omeparii 3a [ToTOYHMM paxyHKOM TIpU HasiBHOCTI
dakTiB, MO CBiAYaTh Mpo mopymieHHs KiieHTOM YMHHOTO 3aKOHOJABCTBA, 30KpeMa OaHKIBCHKHX IMPABUI
o(opMIIeHHS TIIATHKHUX 1HCTPYKLIHN 1 CTPOKIB X mojaHHs 10 baHkKy, a TakoXX y BUIaJKy CyMHIBIB B JIHCHOCTI
IUIATDKHUX 1HCTPYKITIH.

2.2.3.2. BiamoButH Kiienty B o6cinyroByBanHi [Torounoro paxyHky, y pa3i HeHagaHHs KiieHTom
JIOKYMEHTIB Ta/ab0 BioMOCTeH, siki HeoOXimHI baHKy /Ui BUKOHAHHS BUMOT 3aKOHOJ/ABCTBA, SIKE PETYIIIOE
BITHOCUHU Yy cdepl 3amobiranHs Jjeraiizauii (BIAMHBAHHS) TOXOMAIB OJEpXKAHUX 3JIOYMHHUM IUISXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3IIOBCIO/IKEHHS 30p0O1 MaCOBOT'O 3HUILIEHHS, 30KpeMa:

HEHa/IaHHA Ha Mepuly BUMOry baHKy JOKyMeHTIB, HeoOX1AHUX Uil 3’sicyBaHHsI ocobu Kiienra
([JoBipenoi ocobu Kiienra), cyTi IisUIbHOCTI Ta HOTO (PiHAHCOBOTO CTaHY;
HenoBiloMJIeHHsT baHKy mpo 3MiHy ajapecu Miclsd MpOKUBaHHS Ta TesedOoHIB Ta HEHaJlaHHS

BIJIMOBITHUX JOKYMEHTIB;
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2.2.3.3. BimmoButu Kiienty B npoBeneHHi omneparii mo [ToTouHoMy paxyHKy y pa3i HEHaJaHHS 10
banky moxymeHTiB, HeoOXimHuX banky s mpoBeneHHst KimieHTOM BiAMOBIAHOI omepariii y BiJIMOBITHOCTI 3
BHMOTaMH{ YHHHOT'O 3aKOHOJIaBCTBA, a TAKOX ISl BAKOHAHHS baHKOM (pyHKIIIH areHTa BATFOTHOTO KOHTPOJTIO.
2.2.3.4. O6mexutn npaa KimieHTa 1mog0 po3moOpsKEHHST TPOIIOBHMH KOIITaMH/OaHKIBCHKUMHU
MeTasiaMu Ha [ToTouHOMY paxyHKy y BUMaJKaX, epeadadyeHNX YMHHUM 3aKOHOJABCTBOM Y KpaiHHU.
2.2.3.5. BimMOBUTH B 3AIMCHEHHI TUIATDKHUX OMEpaliid Ta MOBEpTATH 0€3 BUKOHAHHS IUIATIXHI
iHeTpykiii Kimenra, y pasi:
* SKIIO B HUX € ITTYUIIEHHS, 3aKPECIICH] clioBa a00 Oy/Ib-sK1 1HIIT BUIIPABJICHHS;
* SKIIO TEKCT HEMOKJIMBO MTPOYUTATH BHACIIIOK iX IMOIIKOKCHHS;

. AKIIO X04a O OJIWH 13 PEeKBI3UTIB, IO € 00OB’SI3KOBUM ISl 3aIlIOBHEHHS, HE 3allOBHEHUN a0o
3aIOBHEHUI HEBIPHO;

. SIKITIO TIPH T1MUCAaHHI BUKOPUCTAHUHA (PaKCUMIIBHUMA ITiJIITHC;

. SIKITO 110 Toyatky ToproBenbHOI cecii KitieHT He nepepaxyBaB HEOOXiHY CyMy TPUBEHb Ta/abo

1HO3eMHO1 BaJIFOTH AJIs KyMiBJIi Ta/ab0 mpoaaxy Ta/abo oOMiHy iHO3eMHOI BasitoTH Ta criatu Komiciii 3a Takumu
oreparisamu;

. HeHaaHHS KITieHTOM TOKYMEHTIB a00 BiTOMOCTEH, MOTPiOHUX IS 3’ ICYBaHHS HOTO 0co0U
(JoBipenoi ocobu Kiienra), a00 yMHCHOTO HaJaHHS HETIPaBAUBHX BiJIOMOCTEH;

. BIJICYTHOCTI JIOKYMEHTIB, SIKi IOTPiOH1 /U1 KYIiBIi/0OMiHY 1HO3EeMHOI BalIOTH Ta/abo
nepepaxyBaHHs iHo3eMHOi BaymoTh 3 [Torounoro paxynky KimieHra ta s 3nificHeHHs baHkoM BaqroTHOTO
KOHTPOJIIO;

. BIJICYTHOCTI a00 3aKiHYEHHS CTPOKY Jii CyIPOBITHUX JOKYMEHTIB, TOIaHHS SKUX
nependoadyeHo

pPa3oM 3 pO3paxyHKOBUM JIOKyMEHTOM 3T1IHO YHHHOTO 3aKOHOJIAaBCTBa Y KpaiHH;
. SKILO PO3PaXyHKOBUH JTOKYMEHT 110/1aHO 710 baHKy 3 mopyleHHSIM 3aKOHOJaBCTBa YKpaiHH,
a00 He MoXxe OyTH BUKOHAHO BiJIIOBITHO O YNHHOTO 3aKOHO/IABCTBA Y KpaiHHU;
. y IHIIKX BUMAJIKax NepeadauyeHuX 3aKOHOJaBCTBOM Y KpaiHu.

2.2.3.6. CmucyBatu 3 Ilotounoro paxynky Kiienra, 3a3nagenoro y JloroBopi, TrpomoBi
KOIITH/OaHKIBCbKI MeTalM, B MOpAAKY 3ailicHeHHa J[leObeToBoro mnepekasy y BHIAAKax MNepeadadeHux
3aKOHOJIaBCTBOM Y KpaiHu, ymoBamu 1ux [IpaBui ta/abo ymoBamu ykiajeHux 3 KiieHToM 10roBopis.

2.2.3.7. TlpuitmMatu 10 BUKOHaHHS IuIaTDKHI iHCTpyKuii KiieHTa B HarioHanmbHii/iHO3eMHIM
BaJIIOTaX/0aHKIBCHKUX METalax 3 BpaxXyBaHHSIM MOTOYHUX HaaXxomkeHb Ha [loTounuii paxyHok Kiienra.

BuxoHaHHs mIAaTDKHMX —IHCTPYKLIM Yy MicisonepamiiiHMii 4Yac 3a paxyHOK TIpOILIOBUX
KOIITIB/0aHKIBCBKMX METaJiB, 10 HAMIWILIM Yy omepamniiHuii dac (abo y miciusomnepariiiHuid 4ac) 1bOoro
ornepauiiHOro JaHA, 3IIHCHIOETBCSA 3a 3rofjor0 baHka. 3a BIIMOBY Yy MNpOBEJEHHI Takoi omepaiii bank
BIJIMTOB1AAJILHOCTI HE HECE.

2.2.3.8. Ha miacraBi 3asBu mpo MNPOJAK/KYIIBIIO 1HO3EMHOI BaFOTH/OaHKIBCHKHX METaJiB
3/11MCHIOBATH CITUCAHHS 1HO3EMHOI BaJIIOTH/OaHKIBCHbKUX MeTaliB 3 [IoTouyHOro paxyHky, 3a3Hau€HOro B Il
3asBi, 6€3 J01aTKOBOTO HA/TAHHS TUIATIKHOT IHCTPYKITT B IHO3EMHIH BaItOTI/0aHKIBCHKUX METaaXx.

2.2.3.9. BukopucroByBaTH TpOLIOBI KOIITH/OaHKIBChKI MeTanu Ha IlorouyHoMy paxyHKy (6e3 ix
¢axTuuHoro crincanns 3 IlorouyHoro paxyHky), rapantytoun KiieHTy npaBo 6e3mepenkoaHo po3nopsiKaTucs
UMM I'POIIOBUMH KOIITaMU/OaHKIBCbKUMH METaJIaMH.

2.2.3.10. TIpu oTpriMaHHi yTOYHIOIOYOTO 3aIUTY BiJ OaHKa-KOPECTIOHACHTA (HepEe3uIeHTa), HaaBaTH
3 mucbMoBoOTO A03BoTy KitieHTa iH(opmartito, o MiCTUTh 0aHKIBCbKY TAEMHHUITIO (B T.d., aJIe HE BUKJIIOYHO,
o070 nposeaeHux KiientoMm onepartii, 31iiCHEHUX HUM YTOJ).

2.2.3.11. Tlpu BincytHOCTi Ha [Torounomy paxyHky KiieHTa rpomoBux KomTiB/0aHKIBCBKUX METAJIIB
B CyMi, JIOCTATHIM AJIs CIUIATH TOCIYT 32 KOMILJIEKCHE pO3paxyHKOBO-KacoBe oOciyroByBaHHs [lotounoro
paxyHKy y BianoBinHocti 3 Tapudamu, bank mae npaBo He MPOBOAUTH BUAATKOBI omnepallii no [lorounomy
paxyHky Kienra.
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2.2.3.12. 3aiiicHIOBAaTH IPUMYCOBE CIIUCAHHSI (CTATHEHHS) IPOIIOBUX KOIITIB/OaHKIBCHKUX METAIB 3

[Torounoro paxynky KiienTa y Bunazakax, nepe1o0ayeHMX Y4MHHUM 3aKOHOJABCTBOM Y KpaiHH.
2.2.4. KaieHT Ma€ nmpaBo:

2.2.4.1. Jlns 3niliCHEHHS PO3paxyHKiB CaMOCTIHHO 0OMpaTu IuaTixHi iHCTpyMeHTH (Kpim KapTok) y
¢dopmax, BU3SHAYCHUX YHHHUM 3aKOHOJJABCTBOM.

2.2.4.2. CaMOCTIHHO PpO3MOPSAHKATUCS TPOIMIOBUMH KOINTAaMU/OaHKIBCBKUMHU ~METaJIaMH, 1110
3HaXoAAThCs Ha Horo [loTouHOMy paxyHKy, B MeaX, BCTAHOBJIIEHUX YMHHUM 3aKOHO/IaBCTBOM.

2.2.4.3. 3asBIATH MPETEH3110 MPO HEJ0CTAauy TPOIIOBHX KOIITiB/OaHKIBCHKUX METaJliB OTPUMAHUX B
kaci banky, BUsIBIIEHY NpH MepepaxyHKy IPOIIOBUX KOIITIB/ OaHKIBCHKMX METaliB B MpuMilieHHi banky i B
NPUCYTHOCTI IpeicTaBHUKA baHKy.

2.2.4.4. BigknukaTtd IDIaTDKHI IHCTpYKUIi, HazaHi A0 banky, y mopsiaky, BU3HAYEHOMY YMHHUM
3aKOHOJAaBCTBOM Y KpaiHH.

2.2.4.5. llopyuaru banky BunHsATH Bix iMeHi banka, B iHTepecax Ta 3a paxyHok KitieHTa, mpaBoYnHH
IIOJI0 OTepaliil KymiBJi/MpoaaKy/oOMiHy 1HO3EMHOI BaltOTH/OAHKIBCBKUX METajiB, Yy BIJIOBIIHOCTI 3
BUMOTaMH YHHHOTO 3aKOHOJIaBCTBA.

2.2.4.6. Hanatu banky mpaBo 3ailicHIOBaTH 3a TpouIoBi KomTH KiieHTa KymiBiio iHIIO iHO3eMHOT
BAIIOTH/IHIIOTO OAHKIBCHKOTO MeTaly Ha MiKOAHKIBCBKOMY BaJIIOTHOMY PUHKY YKpaiHu, ska(uil) Hamai
BUKOPHUCTOBYBaTUMeEThCsl bankom i 0OMiHy Ha moTpiOHY KitieHTy iHO3eMHY BasltoTy/0aHKIBCbKUIT MeTal Ha
MixHapoAHUX BANTIOTHUX PUHKAX, NUISIXOM HaJlaHHsA A0 banky 3asBu mpo KymiBiro/oOMiH 1HO3€MHOL
BaJIIOTH/0aHKIBCHKOTO METAIy.

2.2.4.7. Hagatn banky npaBo 3/1iliCHIOBaTH 0OMiH iHO3eMHOI BaTFOTH/0aHKiBChKOTo MeTanmy Kiienra
Ha HIIy 1HO3eMHY BayltoTy/0aHKIBChKHI MeTasl Ha MIXXHAPOJHUX BAJTIOTHUX PHHKAX, 3 MOJATBIINM IPOIaKeM
1HO3eMHO1 BalltOTH/0AaHKIBCHKOTO MeTaly, OTpuMaHoi(oro) Biag oOMiHy, HAa MikOaHKIBCbKOMY BallOTHOMY
pUHKY VYKpaiHM 3a TpHUBHI, NUISIXOM HadaHHA [0 banky 3asBu mnpo oOMIH/Ipodak 1HO3EMHOI
BaJIIOTH/0aHKIBCHKOTO METAIy.

2.2.4.8. Hamatu nipaBo po3nopsypkaTich [IOTOYHMM paxyHKOM TpeTiit 0c00i nuisixoM oopMIICHHS
noBipeHocTi y baHKy, HOTapiaJbHO 3aBIpe€HOi JOBIPEHOCTI abo0 1HIIOI JOBIPEHOCT1, IO MIATBEPKYE
MOBHOBAYKEHHS TaKOi TPeThOi 0COOM BIANOBIAHO O 3aKOHOAaBCTBAa YKpaiHu. OpopMiEeHHS AOBIPEHOCTI Y
banky 3niiicHIO€TBCS 3TiIHO (GOpMH Ta MpaBuil OPOPMIICHHS 3aTBEPAKEHHX BHYTPIIIHIMU JOKYMEHTaMH
banky.

2.2.4.9. Hanatu npaBo posnops/pkaTHcs 3aiuiikaMu Ha [1oTouHOMY paxyHKY Ha BHIIAJIOK CBOET
CMEpTI, 3pOOUBIIN 3aII0B1IaJIbHE PO3MOPATKEHHS.

2.3. OCOBJIMBOCTI 3JIMCHEHHSI PETYJIIPHUX ILIATEXIB

2.3.1. KiienT Mae ipaBo gopyunTtd banky camocTiitHO, 6€3 HalaHHS OKPEMUX IUIATIKHUX 1HCTPYKITIH
KiienTa, 3ailicHIOBaTH nepepaxyBaHHs TpouIoBUX KomTiB 3 [loToyHOro paxyHky Ha Oyab-sKMM 1HIIUH
paxyHOK BikpuTuii B banky, sikiio ne nependaueHo ymoamu [Ipoaykry ta/abo ymoBamu J0roBopy Ta/abo
ymoBamu Tapuduum muiaHom Tta/abo Tapudamu, Ha mifcTaBl PO3MOPSIKEHHS Ha 3AIMCHEHHS TUIATIKHUX
orepaliif MoB’si3aHUX MK COOOI0 CIIIBHUMU O3HAKaMH y NIeBHUIM mepiof yacy (nam — PerynspHi miatexi),
odopmiteHoro 3a (hopmoro 3aTBepKeHO0 bankoM (mami — Po3nopsikeHHs), sike € HeB1JI' €MHOI YaCTUHOIO
Horosopy.

2.3.2. Po3mopsiKeHHsT TIOBUHHO MICTUTH HACTYNHY iH(popmariro: HoMep [loTo4HOTO paxyHKy 3
SIKOTO 3/1IIICHIOBATUMYThCS IepepaxyBaHHs, HOMEp PaxyHKY Ha SIKUH 3711 CHIOBaTUMYThCS 3apaxyBaHHs, AaTa
nepepaxyBaHHs, pO3Mip MepepaxyBaHHS.

2.3.3. bank BukoHye Po3mopsiikeHHs B MeXax 3alMIIKy KomTiB Ha [loTouHOMY paxyHKY
KiienTa Ha MOMEHT 3/1ICHEHHS TaKOo1 orepaitii.

2.3.4. baHk 311ilCHIOE TepepaxyBaHHs IPOIIOBUX KOILITIB y BAJIOTI PaXyHKY Ha SIKUH 31HCHIOETHCS
3apaxyBaHHSI.
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2.3.5. Ilpu BigcytHOCTi/HemoctaTHOCTI KomTiB Ha IloTouHomy paxyHky Kiienta B 00cs3i
JIOCTaTHBOMY 11 BUKOHAHHA Po3nopsiykeHHs Ha KiHElLb OMepalifHoro AHs JaTH MepepaxyBaHHs TPOLIOBUX
KOIITIB, BUKOHaHHS Po3nopsikeHHst baHkoM He 3/1IHCHIOEThCSI.

2.3.6. Y pasi HeoOXiIHOCTI MpUIMHEHHS BUKOHaHHA bankom Posmnopsikenns, Kiienrt, He mi3Hime
Hixk 32 | (onuH) Onepaniiiuuil 1eHb 10 JaTH NMPUNUHEHHS, Hajgae 10 baHKy HaJIe:KHUM YHHOM O(QOPMIICHY
3asBY PO NMPHUIIMHEHHS BUKOHAHHS PETYISPHUX TUIATEXIB (nami — 3asBa) 13 3a3HAYCHHAM JIaTH, 3 IKOi baHk
npunuHse BuUKoHaHHS Posmopsypkenns. 3asBa, mo Oyna HagaHa Kiientom no banky 3 mopyiieHHSM
BHU3HAUEHOT'0 CTPOKY, baHKOM He BUKOHYEThCS Ta oBepTaeThest KimieHTy 6€3 BUKOHaHHS.

2.3.7. baHk nmpuUNUHA€ BUKOHAHHS PETYJIApHUX IJIaTexkKiB 32 Po3nopskeHHsIM 3 1aTH, SKa 3a3HavyeHa
y 3asBi.

2.3.8. [lyiis mOHOBIEHHS 3iHCHEHHS MepepaxyBaHHS TPOLIOBUX KOIITIB 3 [loTOYHOTrO paxyHKY,
Knient nogae HoBe Po3nopsikeHHsI.

2.3.9. V pa3si, AKIo gaTa BUKOHAHHS Po3mopspkeHHs MpUnagae Ha TaKU MICsAIb, y SKOMY HEMae
BIJIMOBIIHOTO 4YHCJIAa, Take Po3mopsipkeHHs BHKOHYEThCS baHkom B octanHid OnepamiiHuii JIEeHb IIbOTO
MiCSLIA.

2.3.10. V pas3i, gKmo nata BUKOHaHHS PO3NOpsKeHHS IpUIIaia€ Ha BUXITHUHI a00 CBATKOBHH JICHB,
take PosmopsipkeHHs BUKOHYeThbcs bankom y OmnepaniiiHuii JeHb, HACTYMHHMH 3a TaKUM BHXIITHHUM a0o
CBATKOBUM JHEM.

2.4.YMOBHU BIZIKPUTTSA TA OBCJIYI'OBYBAHHS CIIEHIAJIBHOT'O PAXYHKY

2.4.1. bauk BinkpuBae CrienialbHUN paXyHOK y HaIllOHAJbHINM/IHO3EeMHIH BaimroTax/ OaHKIBCHKHX
MeTanax, mcis HagaHHs Jeknapantom/JloBipeHoro ocoboro [leknapanTta BCix HEOOXIIHUX JOKYMEHTIB IS
npoBeeHHS ineHTHdiKallii, Bepudikailii Ta BuBueHHs Jleknapanrta//loBipenoi ocoou JlekaapaHTa BiAMOBIIHO
JI0 BUMOT YMHHOTO 3aKOHOJABCTBA YKpaiHu Ta nux lIpaBui, moxymeHTIiB Ta/abo BimoMocTeH, sKi HEOOXiqHi
Banky nns BUKOHAaHHS BUMOT 3aKOHOIABCTBA, SIKE PETYJIOE BiIIHOCHHU y cdepi 3amoOiraHHs Jieraiizarii
(BiAIMUBAHHS) JOXOIB OJIEpKAHUX 3JIOYMHHUM IUIAXOM, (piHAHCYBaHHIO Tepopu3My Ta (IHAHCYBAHHIO
PO3MOBCIOIKEHHSI 30p0Oi MaCOBOT'O 3HUIIIEHHS.

24.2. Binkpurra CremialbHOTO  paxyHKy BiOyBaeTbcs y  JIeHb  OTPUMaHHA  BiJ
HexnapanTa/JloBipeHoi ocobu JleknapaHTa BCiX HEOOXIJHMX JOKYMEHTIB, B TOMY YHWCII 3allOBHEHUX Ta
HIJNUCAHUX aHKETH 1 3asiBH, (POPMHU SIKUX 3aTBEPAKEHO HOPMATUBHO-IIPABOBUM akToM HaiioHanbHOTro 6aHKy
VYkpainu 1040 BIAKPUTTA Ta BeAeHHs CreniaqbHUX paxyHKiB, TIANKCAaHO1 3asBU-J0T0BOPY Ta iAeHTHDIKAI],
Bepudikanii Ta BuBueHHs [lexnapanrta/JloBipenoi ocobu JleknapaHnTa.

2.4.3. Tlepenik omepaniii 3a CrnemiagbHUM pPaxyHKOM Ta THOPSAOK iX NPOBEJNECHHS DPETYIIO€THCS
YUHHUM 3aKOHOJAaBCTBOM Y KpaiHU.

2.4.4. Ha CneuianbHuil paxyHOK 3apaxOBYIOTbCSI KOILUTH Y TOTIBKOBIM ()opMi B HalllOHaJbHIN Ta
1HO3eMHHMX BallloTax abo0 y OaHKIBCBKMX MeTajax 3 (i3uyHOI TocTaBKol. baHk, Ha miacTaBi
1H(opMarrii/BimoMocTe/ TIOKyMeHTIB, oTpuMaHux Bin JlexkmapanTa/{oBipenoi ocoou [exnapanTa/3 odimiitaux,
Ha/IIHHUX Ta IHIIMX JOKepell, 3’ICOBYE JKepena MOXOKEHHS [IUX KOIITIB.

2.4.5. 'V BuUnmajKy sKIIO JKEPEIOM MOXOKEHHs KOIITIB, 3apaxoBaHuX Ha CreniaJbHUN paxyHOK €
KpaiHa, 1110 HaJEeKUTh JI0 MEPEeIiKy JepkKaB-arpecopiB BUZBHAYEHOTr0 YUHHUM 3aKOHOJABCTBOM Y KpaiHu, bank
noBeprae JleknapaHTy KOIITH/OaHKIBCbKI MeTaiu 3apaxoBaHi Ha CremianbHMN paxyHOK, a ChnerianbHuUi
pPaxyHOK 3aKpHBA€ETHCSI.

2.4.6. [Ilporsrom mepiogy OJHOPA30BOTO (CHEIIaJbHOTO) JOOPOBUIHLHOTO JCKIapyBaHHS,
BCTAHOBJICHOT'O 3aKOHOJABCTBOM YKpaiHH JI03BOJIIETHCS OHOPa30Be MOMOBHEHHs CIELialbHOTO PaxyHKY.
[TonoBHeHHs CrieniaabHOTO PAXYHKY 3/1HCHIOETHCS Y TOPAIKY Ta 3 JOTPUMAHHIM BUMOT Iepe10auyeHUX IUMH
[TpaBuiiamMu pu EpBUHHOMY BHECEHHI1 KOIITIB Ha CreuiaJbHUN paxyHOK.

2.4.7. Koty 31 CrieriaIbHOTO paxyHKY MOXKYTh OYTH BHJIaH1 TOTIBKOIO a00 MepepaxoBaHi Ha 1HIINN
paxyHOK JlekiiapaHTa BiIKpUTOTO B OyIb-sIKOMY OaHKY YKpaiHu.
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2.4.8. Ilnara 3a moCIIyTH, CIJIAUy€eThCs Y HalllOHAJBHIM BaJItOTi, B po3Mipi 3rigHo TapugHoro miany,
Ha YMOBax sKOro Bigkputo CremiaJbHUM paxyHOK, IO JIF0Th HA MOMEHT MPOBEICHHS OMEpaIliil MUIIXOM
BHECEHHs T'OTIBKU uepe3 Kacy baHky.

2.4.9. lloBiaku Ta Bunucku 3a CreriaibHUM paxyHKOM HaJaloThCcs baHkoM mpu Oe3mocepeHpoMy
3BepHeHHI JleknapanTta/[loBipenoi ocodu [exnapanTta mo BigmiieHHs baHky y mamnepoBomy BUTIISAII abo B
€JIGKTPOHHOMY BHIJISAZI HUISXOM HAIpaBJICHHS HAa EJIEKTPOHHY IOIITY, 3a3Ha4yeHy JlexmapaHTom Imij yac
BiIkpHTTs CrieialIbHOTO paxyHKY Iicis oriaTH JlekiapaHToM BapTOCTi TaKUX MOCHyT 3rigHo Tapudis baHky.

2.4.10. CrnenianpHul paxyHOK 3aKPUBAETHCA Y MOASAKY nependaueHomy numu IlpaBunamu, ayie He
Mi3HIIE JHSA 3aKiHYEHHS TMepioly OJHOPa3oBOro (CHeriaabHOro) J0OpOBIILHOTO JICKJIapyBaHHS,
BCTAHOBJICHOTO 3aKOHOJJAaBCTBOM Y KpaiHH.

2.4.11. Y Bunagxy, skmo Jleknapant//loipena ocoba [lexnapanta HEe 3BEPHYBCS JO BiIUICHHS
Banky mono 3akpurta CreniaabHOTO PaxyHKy 3a OJUH OINEpalidiHUA JIeHb J0 THS 3aKiHYCHHS Mepioay
OJIHOPa30BOro (CHELiaJIbHOr0) JOOPOBUIBHOIO AEKJIAPYBaHHs, BCTAHOBJIEHOIO 3aKOHOJABCTBOM YKpaiHH,
bank 3akpuBae CriemiaJibHHN paXyHOK, a 3aJIUIIIOK IPOIIOBUX KOIITIB/OaHKIBCHKHUX METAJIIB NIEPEPaxoBye Ha
iHIMiA, BU3HaueHu# Jlekmapantom y JloroBopi paxyHoK.

2.4.12. lexiapanT MOX€ 3MIHUTH LUTb BUKOpHCTaHHS CremiaJibHOTO paxyHKy Ta iHILIIOBATH
00CITyroByBaHHsl 1[bOTO paxyHKy sk [lorounoro paxyHky, 3a ymoBH mojaHHs HUM/ JloBipeHOIO 0C0O00I0
HexnapanTa 1o BignineHHs banky y mamepoBoMy BUTJISAL 3asiBU, CKJIAACHOI B TOBUIBHIN (hopmi, Ipo 3MiHY
il Bukopuctanusa CrierianbHoro paxyHky. Ha migcrasi noganoi 3asBu, J{oroBip 3rigHo SKOTro 0yio BiIKPUTO
CrieniaJibHUIl paXyHOK BBaXKAaeThCsl po3ipBaHUM, a MK baHkoM Ta JlekiapaHToM yKJIagaeThCsl JOTOBIp
0aHKIBCHKOTO PaXxyHKY.

PO31J1 3. OBCJIYTOBYBAHHSA KAPTKOBUX PAXYHKIB
3.1. IPABA TA OBOB’SA3KHU CTOPIH
3.1.1. bank 3000B’A3aHUIi:

3.1.1.1. Ilicna mpoBeneHHs inentudikanii Kiienta Ta 3a yMOBH BIJCYTHOCTI 3ayBa)K€Hb IO
OTPUMAaHUX MiATBEPIHUX JOKyMeHTIB BiakpuTH Kiienty KaptkoBuit paxyHok/CyOpaxyHOK Ta 3/11HCHIOBAaTH
orepanii 3a KapTkoBMM paxyHKOM 3TiJHO 3 BHMOTaMH YWHHOTO 3aKOHOJABCTBA YKpaiHU, y T.4. 3
BUKOPHUCTAHHAM Y CBOill 00:11K0B1# cuctemi okpemux CyOpaxyHKiB, 1110 TiANOpsAKoBaH1 KapTKoBOMY paxyHKY
Ta € MOro CKJIaJ0BUMH YacTUHAMH, JUIs 3a0e3MeueHHs] OKpeMoro oOJiKy omepauii 3a koxHow Kaprkoro.
[Mosinommsatu Kiienta npo Binkputtsa Kaptkoux paxyHkis/CyOpaxyHKiB IUIIXOM HajacuianHs [ToBitoMIIeHb.

3.1.1.2. BunaBatu KiieHnty y kopuctyBaHHs 3amMoBiieHI HUM KapTk (B T.4. nuisixom nepenadi Kaptku
npenctaBHuky KitieHTa, skuii Jie Ha mifcTaBi JOBIPEHOCTi, 10 BuaaHa KiieHTOM Ta mocBigueHa Y
BCTAaHOBJICHOMY 3aKOHOJAaBCTBOM MOPSJKY) Ta 3IMCHIOBAaTH KOMIUIEKCHE oOciayroByBaHHs KiieHTa 3a
KaprtkoBum paxynkom/Cy6paxynkamu micis crutatu Kinientom Baptocti npuadanux Ipoaykris/IlakeTis.
3.1.1.3. 3abe3meuyBaTH MpPOBEACHHS Iepekasy 3a JomoMoror KapTku Ta BHKOHAHHS IHIIMX
pPO3paxyHKIB y CTPOKH, BCTAHOBJICHI 3aKOHOJIABCTBOM Y KpaiHH, Ta BIAMOBIIHO J0 MpaBwmi [1maTiHUX cuCTEM.
3.1.1.4. TToBigommatu KiienTa mpo 3ailicHeHi ornepartii 3 BAKOpUCTaHHSIM KapTok ofHIM i3 crIOco0iB:
nuisixoM HaganHs Kiienty Bunucok 3a KaptkoBum paxynkom/CyOpaxyHKaMu 3a KOXKEH MICSLb MpU
BimoBiAHOMY 3BepHeHHi KitienTa no banky;
- IISIXOM HaJICUJIaHHS Y MOOUTBHOMY J10/1aTKy, BCTAHOBJIEHOMY Ha MOO1IbHOMY HpucTpoi Kitienra,
PUSH - noBigomiieHnHs npo omnepaiito, 1o Oyia 37iiicHeHa, SKII0 Ha MOMEHT 3JiicHeHHs onepaiii KimieHT
3apeecTpOBaHU y MOOUTPHOMY J0/aTKy Ta 3acid MoOUIbHOTO 3B’s3Ky KilieHTa MiAKIIOYEHHH O Mepexi
InrepHer;
- nuisxoM Hajcwinanns [loBinomiens Ha Homep MoGinsHOTO Tenedony;
- y iIHIIM#H cnocib, 3armponoHoBaHuil bankoM.

3.1.1.5. Ha Bumory KirieHTa, aie He 4acTimie 0JTHOTO pa3y Ha MiCsIlb, @ TAKOX y pPa3i 3MiHH iCTOTHHX
YMOB JIOTOBOPY MPO CIIOKWUBUYUN KPEAWUT, BKIIOUAIOUM BUIIAJKH, KOJIM Taka 3MiHA BiIOYBA€ThCS BHACIIIOK
HaCTaHHS YMOB, BHM3HAYEHHMX TaKUM JIOTOBOPOM, BIANOBIIHO 10 3akoHy Ykpainu «IIpo cnoxusue

54



KpeIuTYBaHHSI» Ta Y MOPsAKY BU3HaueHOMY B banky, 6e3oruiatHo noBizomisati Kimienty iHpopmanito mpo
MOTOYHHUN po3Mip 3aboprosanocTi 3a JlimiTom Jlo3BosieHoro oBepapadTy, po3mip cymu Jlimity Jlo3Bo€HOTO
oBepapadTy, nosepHyToi banky, HanaBaTh Bunucky 3 KaprkoBoro paxyHky/CyOpaxyHKy LIOA0 MOTalIeHHs
3a00proBaHoCTi, 30KkpeMa iH(opMalliro 1po 1IaTexi 3a JloroBopom, siKi CIladeHi, sIKi HAJICKUTh CIUIATHTH,
JlaTy CIUIaTH, @ TAaKOX 1HUIY 1H(OpMaIlito, HalaHHs K01 nepeadaueHo YNHHUM 3aKOHOAABCTBOM YKpaiHU Ta
JIOTOBOPOM IIPO CIIOKUBYUN KPEIUT..

3.1.1.6. [IpuiimaTu Ha BU3HAYeHUX LUMH [IpaBuiamMu ymoBax MoBigoMyIeHHA BiJ JlepkaTeniB o010
Brparn Kaptok Tta/abo mopmo TumuacoBoro mpunuHeHHs Aii Kaprox Ta 3abe3meuyBaté briokyBaHHS
BianoBigHux KapTtok ynpomosx 1-i (ogHi€el) roquHN 3 MOMEHTY OTPUMaHHS TaKuX MOBigoMiIeHb. [TpuiiMaTu
Ha BHU3HaueHWx mwuMH [IpaBuimamMu ymoBax moOBiAOMIJIEHHS Bix JlepkaTemB MO0 BITHOBJICHHS il
3abmokoBanux Kaptok ta 3a06e3neuyBatu Po36inokyBanns BianoBigaux Kaprok ynpoaosx 1-i (oxHiel) rogunu
3 MOMEHTY OTPHUMAaHHS TaKHX MOBiJOMJICHb.

3.1.1.7. Indopmysaru Kiienta npo 3miHu po3mipiB ABTOpH3aniiHuX JiMITiB 32 KapTkoro nuisxom
PO3MIIICHHSI BIAMOBIMHOI iH(QOpMaIii y 3araabHOIOCTYITHUX MICISIX B onepariiHux 3anax banky, Ha CaiTi
bauky.

3.1.1.8 IndopmyBatu KiieHTiB po Air04i IPOrpamMu JOsUIBHOCTI, aKIiliHI TPOMO3UIIi1, MApPKETHHTOBI
Ta 1HII 3aX0/1 ToIo (Aani — MapKeTHHr OBl 3aX0/1), 110 IPOBOAATHCS B baHKy B T.4. 13 3aly4eHHSIM TPETiX
0ci0, IIJISIXOM PO3MIIIEHHS TEMaTUYHO1 iH(opMaIlii y BiAmoBiAHOMY po3iii Ha odiniiHoMy caiiti banky. [Tpu
npoMy, baHk 3anmimmae 3a coOor TpaBo OOpaHHS CIOCOOY Ta YMOB MpHEIHAHHS KI€HTIB baHKy 10
oroJjouieHuX MapKeTHHIOBUX 3aXO/iB, B T.U., ajle HE 0OMEXYIOUHCh, IIISIXOM:

- 3IIiCHEeHHsI TepeHanpanieHHs KitieHTa 3a BiMOBIJHUM MOCHIIAHHIM Ha IHTEPHET-CTOPIHITI
[Ipormo3utrii;

-BBenenHs nanux Kiienrowm (I11b, inenTudikamiitnuii Koz, TOmo);

- HanpasieHHsd SMS-nioBiomieHHst KiieHTOM BU3HAUYEHOTO 3MICTY;

- B IHIIKH cHOCIO 1110 HE CyNepeYnTh BUMOTaM YNHHOTO 3aKOHOAABCTBA Y KpaiHU.

3.1.19. V pa3i orpumanns Big Kiienta nmceMoBOi BinmMOBH Bif KopucTyBaHHS JlimiToM
Ho3BoneHoro oepapadty, mpotsirom 7 (cemu) OmnepaniiHUX HIB 3 JIaTU OTPUMaHHS TaKOi BIJIMOBU Ta
HOTallleHHs] KPeAUTHOI 3a00proBaHOCTI y MOBHOMY o0cs3i 3akputu JlimiT J[o3BoseHoro oBepapadty 3a
KaptkoBum paxyHkom/CyOpaxyHKOM.

3.1.1.10. 3niiicHIoBaTH HapaxyBaHHs Ta BHUILUIATY MPOLEHTIB Ha 3aJIMIIOK KOWTIB Ha KapTkoBomy
paxyHky/CyoOpaxynky KiieHta, a TakoX HapaxyBaHHs IpOLIEHTIB 3a KopuctyBaHHs Kpenutom y ¢opmi
Jlo3BosieHoro oBepApadTy B MOPSIIKY, BU3HaYeHOMY IimH [IpaBuiamu.

3.1.1.11. 3a6e3neuntu Knienty Mmoxnusicts foctymny a0 Cucremu JJbO B Mexax nmpuadaHOrO HUM
[Tponyxty (Mo6inbHOro 6ankinry/lHTepHeT-0aHKIHTY) 32 YMOBH YCHIIIHOI HOro peecTparlii Sk KOpUCTyBaya
Cuctemu /1bO, 3xiiicHioBatu ioro obcimyroByBaHHs uepe3 Cucremy /IBO y mopsiiky, BU3HAU€HOMY LIMMHU
[IpaBunamu.

3.1.1.12. Hanexxaum yuHOM 30epiratu ictopiro oOMiny iHdopmamiero B Cucremi JIBO 3 Meroro
HIATBEP/KEHHs] BUKOHAHMX KOpHCTyBaueM Ta baHkoMm aiif B Takii cucTeMi NMpU HaJaHHI BIAMOBIIHUX
JUCTaHIIMHUX MOCIyr B Mexax npuadanoro Kimientom Iponykry.

3.1.1.13. Haacunaru IloBinomienns, mo Mictsatb OTP-naponi na Homep moGinbHOTO Tenedony y
BUIAJIKAX, Nepe0adeHnx (PyHKIIOHANBHICTIO BiANoBiAHOTO [IpoaykTy Ta mpaBuiamu [1naTi>KHUX CHCTEM.

3.1.1.14. lTpuiimaTtu 10 BUKOHAHHS ENEKTpOHHI TOKyMEHTH, B T.4. ENEeKTpOHHI TUTaTiXkHI iIHCTPYKIIii,
Hagicinani Kmientom 3acobamm Cucremu [IbO BigmoBigHO A0 BUMOT IuxX [IpaBuia Ta BHMOT YHWHHOTO
3aKOHOJIaBCTBA Y KpaiHM.

3.1.1.15. V pasi orpumanus Big Kiienta iHpopmanii (muceMoBoi abo ycHOi 3a TenehOHHUM
3BEpHEHHAM) 111010 KomrpomeTarlii OcobucToro maposis, BUSBICHH HEHAJIEKHOI IJIaTIXKHOI onepartii, cipoou
HECaHKITIOHOBAHOTO JOCTymy 10 KomrTiB Ha KaptkoBomy paxyHky/CyOpaxyHky, moao Brparm Howmepa
MOOUTBHOTO TenedoHy, Ha SKWUW 3IIHCHIOEThCS BiampasieHHs OTP-maposmiB, ynmpoaoBk OAHIET TOAWMHHU
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NPUIIMHUTH Tojanbine oOciyroByBanHs KiieHTa B Mexax BiamoBigHoro IIpoaykTy muisixom OJIOKyBaHHS
o6JikoBoro 3anucy kopuctyBada B Cuctemi J1BO.

3.1.1.16. V pa3i posipBanHs ykjaaaeHoro JloroBopy moBepHyTH KiIi€HTy 3ajiuIIOK KOINTIB Ha
KaptkoBomy paxynky (Bcima Cybpaxynkamu KapTkoBoro paxyHkKy) roTiBKo depes kacy banky abo nuissxom
iX mepekasy 3a peKBi3UTaMH, BH3HAYCHMMHU Yy BIAMOBIAHIA 3asBi KiieHTa mpo 3akpuTTsS BiANOBIAHOTO
Cybpaxynky/KaptkoBoro paxynky. I[lpm mpomy baHk 37ilicHIOE Take MOBEpPHEHHS 3 ypaxyBaHHSIM
0COOJIMBOCTEH 1 CTPOKIB, BU3HaUeHUX IuMu [IpaBunamu.

3.1.1.17 nmoBimomutu KitieHTa mpo MpoAOBXKEHHS CTPOKY Jii JoroBopy mpo HagaHHs Kpemuty y
¢dbopwmi BcranoBneHHs Jlo3BosieHoro oepapadty 3a [ToTounnmu/KapTkoBuME paxyHKaMu HE Mi3HIIIE HIXK 32
30 (TpuALSAT) KaJeHAAPHUX JHIB J0 JHS TAKOTO MPOJIOBKEHHSI.

3.1.2. KutienT 3000B’A3aHuii:

3.1.2.1. CnmauyBatu banky cymu BCiX omepariiii, iHimiiioBaHux i3 3actocyBaHHsM KapTku Ta/abo
IHIIUX TIaTKHUX iHCTpyMeHTiB, Kowmicii, JlogatkoBux BUTpart, mrpadHUX CAHKIINA Ta IHIIUX IJIATEXIB, SKI
CTaJM HACHiIKOM a00 BHHUKIM Y 3B’S3Ky 3 BUKOpucTaHHAM KapTok, Ha ymoBax ykiageHnoro Jlorosopy,
30KpeMa, B po3Mipax Ta CTPOKax, BCTaHOBJIeHUX TapudHumu manamu ta [IporpaMaMu KpeauTyBaHHS.

3.1.2.2. V pa3i BuaukHeHHST HecaHKIioHOBaHO1 3a00proBaHOCTI MOTaCUTH TaKy 3a00ProBaHICTh B
JIeHb 11 BAHMKHEHHS IUISIXOM ITONOBHEHHs BinoinHoro Kaprkosoro paxyHky/CyOpaxyHky. bank iHdopmye
Knienta npo ¢axt BunukHeHHs HecankuioHoBaHoi 3a6oproBaHocTi 3a CyOpaxynkom KiieHTa He mi3Hilie
HacTynmHoro OnepaniiHoro AHS BiJ GaKTHYHOTO i1 BAHUKHEHHS 32 CyOpaxyHKOM.

3.1.2.3. Tloramaru 3aboproanicth 3a Jlimitom Jlo3BosieHoro oBepapadTy, y TOMY YHCIl y CyMi
MiHimManpHUX IJIaTEXIB, Ta 3a HApaXxOBaHMMH IPOLEHTaMU 3a KopuctyBaHHs JlimiTom Jlo3BoJeHOTO
oBepapadTy, B po3Mipax Ta y CTPOKH, 1110 BU3HAYEHI yKJIaJeHuM JloroBopoMm, y TOMy YHUCIi, MyHKTamMu 3.3,
3.4. uwmx IlpaBun, 3asBoro-goroBopom, IIporpamoro kpenuTyBaHHs, TpadikoM 3MeHIIeHHS JlimiTy
Jlo3Bonenoro oBepapadTy (skuio Takuii rpadik nepeadadenuii oopanoro [Iporpamoro kpeTuTyBaHHS).

3.1.2.4. He mi3Hime ocTaHHBOTO JHS CTpoKy il Jlimity Jlo3BosieHOTO OBepapadTy, BU3HAYCHOTO Y
3asiB1-10r0BOpI1, MOTACUTH YCIO ICHYIOUY CTAaHOM Ha Liel JIeHb 3a00proBaHicTh 3a Jl03BoJIeHUM oBepapadpTOM
Ta 32 HApaXxOBAaHUMHU MPOLIEHTaM 3a KopucTyBaHHs JlimiToMm [lo3BosieHOTO OBEeppadTy.

3.1.2.5. TIloracutu y TOBHOMY 00Cs31 YycH IiCHyIO4y 3a0oproBaHicte 3a JloroBopom
(HecankmiionoBaHy 3a60proBaHicTh, 3a00prosasicTs 3a Jlimitom Jlo3BoseHoro oBepapadry, 3a HapaxoBaHUMHU
MpolleHTaMH 3a KopucTyBaHHs HecankiionoBanoro 3aboprosanictio/JlimiTom Jlo3BosieHOTO OBeprpadTy,
Kowmiciero 3a HagaHi mociyru, a Takox mTpadHi caHKii (MeHi, mTpadu) 3a TPOCTPOUECHHS BUKOHAHHS ITHX
3000B’s3aHb) y pasi 3akputts CyOpaxyHky/KapTkoBoro paxyHky Ta y BUmajakax posipBaHHs Jlorosopy. ¥V
BUIIA/IKaX, KOJM po3ipBaHHs JloroBopy BHMaraetbcsi baHkom, 3000B’s3aHHS, mependaueHe UM MYHKTOM
[TpaBun, nmoBuHHO OyTu BukoHaHe KiientoMm mpotsrom 30-TH (TpUALATH) KaleHAAPHUX JHIB 3 MOMEHTY
orpumanHs Kiienrowm Big baHky BioBiJHOT MHUCEMOBOT BUMOTH.

3.1.2.6. VY pasi npunuHenHs ctpoky il Jlimity Jlo3BoneHoro oBepapadry 3a iHimiarusoro KiieHta
(BIAMOBHU BiJl KOPUCTYBaHHS BIAMOBIIHUM KpeauTHUM [IpoaykTom), Ta y IHIIMX BUMAAKaX MPUITHHEHHS
ctpoky aii Jlimity /lo3Bonenoro oBepapadty, nepeadauenux mumu [IpaBuiamu, TOCTPOKOBO MOTAaCHTH Y
NOBHOMY 00csi31 ycio icHyrouy 3a0oproBanicts 3a JlimiTom Jlo3BojeHoro omepapadTy, HapaxOBaHUMH
npoleHTaMu 3a KopuctyBanHs JlimiTom Jlo3BosieHOTO OBepApad Ty, KOMicisiMH Ta ITpadamMu Ha IeHb MOJaHHS
BIJIOBIAHOT MTUCHMOBOI 3as1BH PO B1IMOBY BiJl KopucTyBaHHs JlimiTom Jlo3BosneHoro osepapadry.

3.1.2.7. Ha Bumory banky HamaBatu BCi JOKYMEHTH, HEOOXiIHI IUIsI KOHTPOJIO 32 TIOBEPHEHHSM
Jlimity Jlo3BosieHoro oBepapadry.

3.1.2.8. 30epiratu KapTtky Ta iHpopmalito, sKa Ja€ 3MOTY KOPUCTYyBaTHCA Hero (y TOMY YHCII,
pekBizutH, kogu CVV2/CVC2, [1IH-kox, OTP-napouni), a Takox iHpopMallito 3 aBTeHTH]iKaIlii KopucTyBaya
Cucremun JIBO (im’st xopuctyBada, OCOOMCTHI mapoib), Ta PO3TOJOMIEHHS SIKOI MOXXE MPU3BECTH 0
¢dinancoBux BTpat Kiienra ta/abo banka, y HetocTynmHOMY AJisl iHIIMX 0c10 MicCII.

3.1.2.9. Bukonysaru nii moso rerepairii [1IH-koxy ans AxruBanii KapTku y mopsiaky Ta y BUIaaKax,
BU3HaueHuX bankom Ta moBigoMieHux npu Bugaui Kaprku.
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3.1.2.10.HanaBatu JlomaTkoBy KapTKy Tinbku Ti JloBipeHilt 0cobi, Ha iM’s sIKOi eMiTOBaHa Taka
Kaprtka, o3naiiomutu ii 3 mpaBuiamu KopucTyBaHHs KapTkoro Ta iHmmMu ymoBamu Iux [lpaBwmi, He
JOTTyCKaTH BUKOpHCTaHHS KapTok iHIIMMu 0cobamu, y TOMY YHCIIi 3a TIOBIPEHICTIO, KpiM Jl0JTaTKOBUX KapToOK,
emiToBanux Ais JloBipeHUX 0CiO.
3.1.2.11. Heraiino indopmyBaru bank mpo c¢akt Brpatn Kaptku Ta/abo Homepa MoOinbHOTO
tesneoHy Ta/abo y BUMAIKaX BUSBICHHS HECAHKIIIOHOBAHOTO JIOCTYIY, CIIPO0 IOCTYIYy CTOPOHHIMU 0CO0aMHU
no Kaprkooro paxynky/Cy6paxyHky, KapTku, y nopsaky, BuzHaueHoMy uumu IIpaBunamu. He nepenaBatu
MoOUThHHMI TenedoH (BiamoBimHy SIM-kapty), sikum Bianosimae Homep wmoOumbHOTO TenedoHy, Ta
iH(opMaIiro mpo Horo MicIe3HaXOHKEHHS TPETIM 0co0aM.
3.1.2.12. lotpumyBaTuch mpaBui 0e3neku kopuctyBanHs [Ipogykramu, mo 3a0e3nedyoTh JOCTYI
1o Cucremu J1BO, BusHauenux nuumu [IpaBunamu, He po3roJjouryBaTH iH(pOpMaIliio, 10 HAaJTa€ MOXKIUBICTD
KopuctyBaHHs1 TakuMH [Ipogykramu (MoOinpHUM OaHKiHTOM/IHTEpHET-0aHKIHTOM); Y BUIIAKaX BUSBJICHHS
HECaHKITIOHOBAHOTO JOCTYMY / CIpo0 JOCTYIy CTOpOHHIMH ocobamu j0 komTiB Kiienta 3acobamu Cucremu
JBbO, neraiitno nmpunuHutu podoty B Cucremi JIbO Ta moBimoMutu npo 1ie baHk y mopsaky BH3HaYE€HOMY
uumu IIpaBritamu.
3.1.2.13. Tlicns Brpatu/3mian Homepy moOuIbHOTO TenedoHy 0coOMCTO 3BEepHYTHCH 10 baHKy i3
3asBor0 TIpo Btpary/3aminy Homepy moOGinpHOTO TenedoHy. Y pa3i HEMOMIIMBOCTI BiJIBiATH BiIUIUICHHS
banky, Kiient noBunen cnosictutH 1npo ue bank 3a tenedponamu Konrakr-uentpy banky /s 610KkyBaHHS
obmikoBoro 3anucy kopucryBaua B Cucremi IO Ta/abo [u1st BHECEHHS 3MiH 10 HanamTyBanb y SMS-banking.
CTOpoHU TMOTOKYIOThCS, 10 3BepHeHHs Kitienta 10 banky i3 3asBoro mpo 3miHy Homepy moOGinbHOTO
TeneoHy BBAKAETHCS HAICKHUM TIOBIIOMIICHHSIM ITpo 3MiHy Homepa MoOiinpHOTrO TenedoHy ta He moTpedye
BHeceHHs1 CTOpOHAMHM BIAMTOBITHUX 3MiH 0 3asBU-I0TOBODY.
3.1.2.14. OrpumyBatu Bunucku 3a KaptkoBum paxynkom/CyOpaxyHkamu mmomicsis He mizHime 10-
ro YMclia MicAls, 3a MicsleM, Y sIKoMy 31iicHIoBancs onepalii 3a Kaptkosum paxynkom /CyOpaxyHkamu,
HUIIXOM OCOOMCTOro 3BepHEeHHs 10 banky abo uepe3 ynoBHOBaxkeHoro KilieHTOM mpencTaBHUKA
[lignpuemcrBa-poboTonaBust (y pas3l HasgBHOCTI 3apiuiaTHOI KapTkH) abo y 1HIIMKM crnoci0d, BU3HAYEHMH
Kinientom y 3asiBi-morosopi, a came: 3acobamu SMS-banking, MoOGinbHOro 6aHkiHry/lHTEpHET-OaHKIHTY
TOIO, Ta KOHTPOJIOBATH PyX KOIITIB 3a cBOiM KapTkoBuM paxyHkoMm /CyOpaxyHKamu 1 moBitoMisTH bank
npo omepariii, siki He 3ailicHIoBanuch KiientoMm. ¥V pasi HeorpumanHs Kiientom Bumucku 3a KapTkoBum
paxynkoMm /CyOpaxyHKOM BBa)kaThCsl, 0 baHK BUKOHAB CBOE 3000B’si3aHHS 11070 1HGOpMyBaHHs KitieHnTta
Mpo BUKOHAaH1 onepaiiii Ta cran KaptkoBoro paxynky/CyOpaxyHKiB.
3.1.2.15. V pasi Hesromu 3 iHQOpMAIli€r0, HABEJEHOI y BUIHMCKax Mo KapTKoBOMYy paxyHKY
/Cybpaxynky (y Tomy uwmchmi, orpumadoro y  [loBimommeHHsix, 3acobamu  MoOiTBHOTO
6aHkiHry/[HTepHeTOaHKIHIY TOILIO), HagaTH 10 baHKy MMCBMOBY 3asiBy NMpO HE3roJy 3 TPAaHCAKII€0, He
mi3Hine, Hix yepe3 30 KaleHTJapHUX THIB 3 IaTH 1HILIIOBaHHS OCKap>KeHOI MIaTi>kHo1 oneparttii. HeoTpumanHus
bankoM mnpereH3iii B mMMCbMOBIA (OpMI MIPOTATOM 3a3HAYEHOI'O IMEPIOAYy BBAKAETHCSA MIATBEPAKEHHSIM
Knientom inpopmarii y Bunuckax ta crany KaprkoBoro paxynky/CyOpaxyHkiB 3a Po3paxyHKOBUI MicCSIIb.
3.1.2.16. IoBimomisatu baHk mpo HEHaNEXKHY TUIATIKHY OIMEpaIlito Ta/abo MOMHIKOBE 3apaxyBaHHS
komTiB Ha KapTtkoBuii paxyHok/CyOpaxyHOK, Ta mpoTsarom 3-x (Tppox) OmnepaumifHuX AHI BiJI MOMEHTY
BUsIBJICHHS KIli€HTOM Takoro MOMMIIKOBOIO 3apaxyBaHHS NoJaTH a0 baHKy IUIaTiXHY I1HCTPYKIIIO Ha
MOBEPHEHHS BiNPABHUKY HEHAJIEKHOI IJIATLKHOI ornepariii.
3.1.2.17. Micnsa 3akinuenus Ctpoky aii Kaptku abo y pasi 3akputts KapTkoBoro paxyHKy (Ta BCix
CybpaxyHkiB) Ta po3ipBanHs [loroBopy noBepHytu Bci BunaHi Kiienty ta ioro JloBipenum ocobam Kaptku
1o banky.
3.1.2.18. [lyia HajeXHOro OTpUMaHHS MOCIYr 3a JloroBOpOM CBO€YACHO BCTAHOBIIOBATH JIOCTYIIHI
OHOBJICHHS OIEpPAalIfHOT CUCTEMH 1 JI0/IaTKIB Ha CBOEMY MOOIIBHOMY MPUCTPOI, 1110 BUKOPUCTOBYETHCS IS
nigkmodeHHs Kmierta mo moOiumpHOTO AomaTky. Ha mMoOimpHOMY MpUCTpOi, M0 BHUKOPUCTOBYETHCS IS
MiIKIIOYEHHS 1O CHUCTEMH MOOUIBHOTO JOJATKy BCTAHOBIIOBATH CYYacHE aHTUBIPYCHE NIpOrpamMHe
3a0e3meueHHs 1 CBO€9acHO 3/ICHIOBATH OHOBJICHHSI aHTUBIPYCHUX 0a3.
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3.1.2.19. He BcraHOBIIOBaTH HAa MOOUIBHOMY IMPHCTPOi, 1[0 BUKOPUCTOBYETHCS Ui IIIKIIOYCHHS
MOOUTBPHOTO TIPUCTPOIO KITIEHTA IO CUCTEMH MOOLILHOTO JTOAATKY HEMIIEH31MHI oTepaliiiiHi CUCTEMH, TaK SK
1€ BIJIKJIFOYA€ 3aXUCHI MEXaH13MH, 3aKJIa/ICHI BAPOOHUKOM MOOUITBHOT I1aThOpMH.
3.1.2.20. He miaxmrouaTucs 10 CUCTEMH MOOLITBHOTO 1o1aTKy yepe3 Wi-Fi Touku my0iiuHOro A0CTyIy,
SKI HEe BUMAraroTh ifeHTu(iKamii mpu MiAKIIOYeHHI (BBEISHHS IS IMiJKIIOUYEHHS MEePCOHAIBHUX IMEHI Ta
apoJs).
3.1.2.21. 1106 BUKIFOYUTH HECAHKI[IOHOBAaHE BUKOPHUCTAHHS ITOCITYT MOOLIHBHOTO JOJATKY, HE 3aJIUIIATH
CBilf MOOITEHUH MPUCTPIii O3 HATTISY.
3.1.2.22. ¥V pa3i BTpaTH/KpaaiKKi MPUCTPOIO, 3 SKOTO 3MIMCHIOETHCS aBTOPHU3AIliSI B MOOUTEHOMY
JOJaTKy Ta/abo KapTKH, HEraifHo MOBIJOMUTH Ipo 1ie baHk.
3.1.3. bank mae npaso:
3.1.3.1. Ha ymoBax, Bu3zHaueHuX IuMu IlpaBunamu, Ha minctaBi npuiinsaToi Bij Kiienta 3asBu-
JIOTOBOPY, KO BU3HAueHI yMOBH HamaHHs Kpenuty, BcranoButu 3a KapTkoBum paxynkom/CyOpaxyHKOM
Jlimit Jlo3BosieHoro oBepapadTy Ta 3abesmeuyBaTH MOXIHMBICTE Kinienty kopuctyBatucs JlimiTom
Jlo3BosieHoro oBepApadTy 3a YMOBU HaJIS)KHOTO Ta CBOEYACHOTO BUKOHAHHs KilieHTOM cBOiX 00OB’SI3KiB 3a
yKJIaJieHUM J[oroBopom.
3.1.3.2. OtpumyBaTH KOIITH Yy TorameHHs HecaHKIIIOHOBaHOI 3a0OProOBaHOCTI, IPOIICHTIB
HapaxOBaHWMH 3a KOPUCTYyBaHHS HECaHKI[IOHOBAaHOIO 3a0OproBaHicTIO, 3a0oproBaHocTi 3a JlimiToM
Jlo3BosneHoro oBepapadTy, MPOLEHTaMH, HapaXxOBaHMMHU 3a KopucTyBaHHs JlimiTom Jlo3BOsE€HOro
oBepapadTy, LIOJJCHHUMHU KOMICISIMU y CTPOKH, BU3Ha4YeH1 umu [IpaBunamu.
3.1.3.3. 3 meroro 3amobiranus (inancoBux BTpaT Kiienta ta/abo banka Bijg HempaBOMipHOTO
BUKOpUCTaHHs KapTok Ta HEHalIeKHHX IUIATDKHHUX OIEpaliid, BCTAHOBIIOBATH ABTOpH3alilHI JIMITH Ha
npoBeneHHs onepaniid 3 Kaprkamu, a Takoxx BinMoBuTr KilieHTY B cKacyBaHHI TakuX JIMiTiB, eMicii KapTok
Yy 1X 3aMiHi 0€3 MMOsSCHEHHSI PUYHH.
3.1.3.4. BukopuctoByBatu Koty Ha KaptkoBomy paxyHky/CyOpaxyHkax KiieHTta, rapanTyo4u npu
oMy KitieHTy npaBo 6e3neperikoaHoro po3nops/KeHHs [IMMU KOIITaMH, 3 ypaxyBaHHIM pexxumy PaxyHKy
3TiHO 3 YNHHUM 3aKOHOJJABCTBOM Y KpaiHu Ta mux [IpaBuir.
3.1.3.5. BigmMoBUTH y HaJaHHI TUIATKHOI/KACOBOT MOCIYrH B Mekax [lakera y pasi HEIOCTaTHOCTI
KOIITIB Ha BianoBiaHOMYy KapTkoBomy paxynky/Cy0OpaxyHnky Ilakera, y Tomy umcini aia crutatu Komicii 3a
TaKy MOCIYTY.
3.1.3.6. Ilpunuauty HajgaHHA BCiX mociayr B Mexkax IlakeTy y pasi HemOoCTaTHOCTI KOLITIB Ha
KaptkoBomy paxynky/CyOpaxyHKy ans ciutatu BaptocTi [lakeTy y po3Mmipax Ta B CTPOKH, IO BH3HAYEHI
Tapuduum nnanom ta uumu [paBunamu.
3.1.3.7. Jlnsg BCTAaHOBJICHHS ITPaBOMIPHOCTI Tiepekasy, baHk 3a pe3yipTaTaMu MOHITOPHHTY a00 B pasi
ONPOTECTYBaHHS MepeKas3y 1HIIIaTOPOM, EMITEHTOM ab0 IUIATIXKHOIO OpraHi3alli€lo IIaTIKHOI CUCTEMU, Ma€e
IpaBO NPU3YNMHUTH 3aBEpUICHHs Iepeka3dy Ha dYac, nepeadayeHui MpaBUIaMU BiJNOBIIHOI IUIATLKHOT
CUCTEMH, aje He Oinblie Hixk Ha 90 KaleHIapHUX JIHIB.
3.1.3.8. He BigmKoOAOBYBaTH KOWITH 3a OCKapKeHUMHU Kili€eHTOM MIaTKHUMU OINEpalisiMu Y
OyIBbSIKOMY 3 TaKUX BUIIAJIKIB:
3.1.3.8.1. 3asBa mpo HE3roMy 3 TpaHCaKIi€l HamaHa Mo banky mi3Himre, Hix depe3 30 (TpUIIATH)
KaJIeHJapHUX JHIB, HACTYITHHUX 3a JTHEM IHIIIFOBaHHS OTeparlii;
3.1.3.8.2. onepauis 3aiiicHena 3 Bukopuctanusam [1IH-koxy Ta/abo CVV2/CVC2 kony;
3.1.3.8.3. omepauis iHinifoBaHa abo 37iiicHeHa 0e3 ¢i3nyHOro 3acrocyBanHs Kaprku;
3.1.3.8.4. KiieHT npoTaroM ojHi€l roJMHM BiJf MOMEHTY oTpuMaHHs Bif banky IloBigominenHs mo
BHKOHAaHY OIlepallito, SKy BiH HE BUKOHYBaB, HE MOBIJOMHUB baHK Mpo ockapeHHs Takoi onepauii (IIIsaxoM
3BepHeHHsI 10 KoHTakT-1ieHTpa), a00 He BuKkoHaB brokyBanus Kaptku camocriitno 3acobamu SMS-banking
a60 MoOGinbHoro 6aHkiHTy/[HTEepHET-OaHKIHTY;
3.1.3.8.5. Kuient He nosinomu bank nmpo Brpaty Homepa Mo6inbHOTrO0 Tenedony;
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3.1.3.8.6. KuienT 30i1pmuB 200 ckacyBaB ABTOpHU3alliiiHI JiMITH (B YacCTHHI NMEPEBHUILEHHS CYMHU
OCKap>)KeHO1 omeparlii Hajl po3MipoM CTaHAAPTHOTO ABTOPHU3AIIHOTO JIMITY);

3.1.3.8.7. KuienT BigmoBuBcs Bix kopuctyBaHHs [Ipoagykrom SMS-banking a6o Mo6iapHuUI OaHKIHT
a6o [aTepHeT-0aHKIHT;

3.1.3.8.8. 3 immmx miacras, mnependadeHux mnpaBwiaamMu [IMaTiKHUX CHUCTEM Ta YHHHUM
3aKOHO/IAaBCTBOM Y KpaiHHU.

3.1.3.9. He BiamkonoByBaTH KOIITH 3a OCKap)KeHUMH KIli€HTOM TMIaTOKHUMH —ONepallisiMHy,
BUKOHAaHUMU 3acobamMu MoOuIbHOTO OaHKIHTY/IHTepHET-0aHKIHTY, K0 Oyjae JOBEIEHO, IO Taki orepartii
3MIMCHEHI 3 BBEJICHHIM HEOOX1THUX MapOoJIiB BiMOBIIHO 10 MIANYHKTY 3.7.6.8. nux [IpaBui.

3.1.3.10. Camocriitno 3niiicaut broxyBanus Kaptku/JlimiTy (3 moBimomieHHsM mpo e Kiienrta
nutsxom HajgcunanHs [ToBigomuens Ha Homep Mo6inbHOTO Tenedony (abo y iHIINN Croci0) y TOMY YKCITi, ajie
HE BUKJIFOYHO, Y TAKUX BHITJKaX:

3.1.3.10.1. npoBenenns omepaniii 3a KaprkoBum paxyHkom/CyOpaxyHKOM, sKi HPU3BOAATH 0
30uThIIeHHsT cyMu HecaHkiioHOBaHOT 3a00proBaHOCTI;

3.1.3.10.2. HeBuKOHaHHS a00 HEHalIeKHOTO BUKOHAHHS KiieHTOM Oy/b-sSKHUX CBOiX 3000B’s3aHb 32
ykinaneHuM JloroBopom, y ToMmy uuci, nux [IpaBui;

3.1.3.10.3 wHasBHocTi y banky iHpopmamii mTpo MOXKIUBE HENPAaBOMIPHE BHUKOPUCTAHHS
Kaptku/JlimiTy Ta/abo indopmariii nmpo 371l iCHEHHs omeparliid, o0 SKHX € MOTUBOBAHA Ii103pa, 110 BOHH
MOB’si3aHl 3 Jieranmizaiiero (BIAMHBAHHSIM) JOXOMIB, OJIEPKAaHUX 3JOYMHHUM MUIAXOM, (piHAHCYBaHHSIM
TepOpU3My Ta (piHAHCYBaHHSAM PO3MOBCIOJKEHHS 30p0i MacOBOI0 3HUILECHHS;

3.1.3.10.4 skmio nonanbliie 3A1iICHeHH oreparliil 3 Bukopuctanusam Kaprku/JliMiTy Moske nmpu3BecTu
710 HETaTUBHUX Ta/a00 Hebaxanux st Kiienra ta/abo banka nacniakis (baHk caMoCTiHHO pOOUTH BUCHOBKH
II0/I0 BIPOTiJHOCTI HACTAHHA TAaKWX HACIIJKIB Ha IMIJCTaBI BXKUTHX 3aXOJiB 3 MOHITOPHHTY OIepamii Ha
BUKOHAHHS NpaBwi [InaTtiauX cuctem).

3.1.3.11. V pasi nHagxopkenHs 10 banky Binmomocreit npo cmepth Kirienra 3aiiicHioBatu biokyBanHs
Bcix Kaprok 3a yknagenum Jloroopom, a Takox BigkmoueHHs Kimienta Big Cucremu JIBO Ta Big ITpoaykty
SMS-banking.

3.1.3.12. 3ampoBajpkyBaTH HOBI TPOTPAMHO-TEXHIYHI Ta TEXHOJIOTIYHI 3aco0M 3 METOI0
BrockoHaneHHs1 pobotu Cuctemu JIBO, dynkiionansHocTi Bianosinaux [IpoaykTiB (30kpema, MoOiTbHOTO
OaHkiHry/[HTepHeT-0aHKIHTY), TPOBOAUTH MpO]ITaKTHUHI (periaMeHTHi) poOOTH, IO Yac B yacy MOXKe
HOPU3BOJUTU 0 TMMYAcOBOTO MPHU3YNUHEHHs 00ciyroByBaHHs KiieHTiB B Mexkax BiamosinHoro [Ipomykry.
bank mae nmpaBo BBOJUTH JAOAATKOBI IHCTPYMEHTH 1 ciocoOu, 110 miaBuiyoTh Oesneky Cucremu [BO, 6e3
y3rO/DKEHHS Ta IONepeIHboro nosiomienns Kiienra.

3.1.3.13. BigmoButu Kiienty y 3miiicaenni omepamii y Cucremi JIBO y Bumaaxky odopmiieHHS
EnexTpoHHOTO JOKYMEHTA, B T.4. EJeKTpOHHOI MIaTi>KHOT iHCTPYKIIii, 3 TOPYIICHHSM TPaBUJI KOPHCTYBAHHS
MoGinbHuM OankiHrom//InrepHeT-0aHkiHrom Ta 1ux Ipasu.

3.1.3.14. Tlpusynunuta aoctyn kopuctyBada a0 Cuctemu /IO (30kpema, yepe3 MoOinbHuUM
6aHkiHr/[HTepHET-0aHKIHT) B pa3i HABHOCTI M103pH Y 3/11HCHEHHI HEHAJIS)KHUX IJIATKHUX Olepalii Ta/abo
BusBNieHOi bankoMm crnpoOu HecaHkuioHoBaHoro goctymy Ao Cucremu [1bO, Ta/abo y pa3i oTpuMaHHS
iHdopmanii npo Brpary Knientom Homepa moGinbHOTO Tenedony, Ta/abo y pasi nopyiieHHs: ad0 BUSBJICHOI
Bankom cnipoOu mopyiieHHs HUM yMOB Oe3neku focTyny 1o 1ie€i Cucremu, 110 BU3HA4aeThcss baHkoM Ha
BJIACHUH pO3CYJ BUXOJASYM 3 CHCTEMHOI'O aHaJIi3y omneparliii KopuctyBaua, Ta/abo y BUMaIKax KOJH oneparii,
10 3JIHCHIOIOTHCS KOPUCTYBaueM 3 BUKOPUCTAHHAM Ili€l CHCTEMH 3arpoXKyloTh a00 MOXYTh 3arpoKyBaTH
OyIb-sIKUM OXOpPOHIOBAaHUM IpaBaM Ta/abo iHTepecaM banky Ta/a0o iHmux KiieHTiB Ta/a00 Oyab-9KUX TpeTiX
0ci0, mpu IIbOMY HasIBHICTh 3arpo3u iHTepecam banky Ta/abo iHmmx KiieHTiB Ta/abo Oyab-aKux TpeTix ocio,
10 MOXE CTaTUCS BHACHIOK BUMHEHHS KOPHCTYBAayeM BIAMOBIAHUX OMeEpaliil i3 BUKOPHUCTAHHIM M€l
CHCTEMH, BU3HAUa€Thcsl baHKOM caMocTiitHO, Ta/abo B IHIIMX BUMAKaX, nepeadaueHux uumu llpaBuiamu ta
YUHHUM 3aKOHOJABCTBOM Y KpaiHHU.

3.1.3.15. IMpusynunautu/npunuauty oocmyroByBanns Kiienra B Cucremi JIBO B pa3i BUsBICHHS
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Bankowm ¢akTiB ab0 mi103p HECAHKI[IOHOBAHOTO BTPYYaHHS B pOOOTY €JIEKTPOHHO-OOUUCIIOBATIBHUX MAIIUH
(komMm'toTEpiB), ABTOMATHU30BaHUX CHCTEM, KOMITIOTEpHUX Mepex Kiienta/banka, mo mMoske mpu3BeCcTH 10
MePENIKO/KaHHS poOOTH aBTOMATHU30BaHUX cucTteM baHky Ta/ab0 HECaHKIIOHOBAaHUX Mii 3 1H(OpMAIIEO B
KOMIT IOTepHUX Mepexax. Binnosutu obciyroByBanHs Kiienta B Cuctemi JIBO micis ycyHeHHS HacHiaKiB
HECAHKI[IOHOBAHOTO BTPy4YaHHS B pPOOOTY EJICKTPOHHO-OOUMCITIOBATBHUX MAaIIUMH (KOMIT IOTEpIB),
ABTOMATH30BAaHUX CHUCTEM, KOMITTOTepHUX Mepex Kiienrta/banka.
3.1.3.16. 3ab6nokyBaTu kopuctyBada B Cuctemi JIbO B pasi BBeJIeHHS HEBIPHUX aBTCHTH(IKAIITHUX
naHux (iMeHi KopucTyBaua/OcoOUCTOro Maporo) TPH pa3H MOCILIb.
3.1.3.17. BigmoButu Kiienty y migkimtoueHHi 10 MoOuUIbHOro OaHKIHTY Yy pasi BiJICYTHOCTI
npuHaiiMHi onHiel KapTku, Ta/abo y pasi BBeaenus Kiienrom neBipuoro OTP-napomnio aist migTBepaKeHHS
peecrpartii.
3.1.3.18. BiamoButu Kiienty y nHaganui Kpeauty (y TOMy 4ucii, DUIIXOM 3MEHIIEHHS/CKaCyBaHHS
Jlimity Jlo3BosieHoro oBepapadTy) y BUmaakax:
3.1.3.18.1. y pa3i HasIBHOCTI B1JIOMOCTEH, 1110 CBiTYaTh NMPO HEBUKOHAHHS Kilil€HTOM BUMOT YHHHOTO
3aKOHOJABCTBa YKpainu, nmpasui [ lnatixaux cucrem ta/ado nux [Ipasun Ta/abo npo Te, mo Hananuit Kiienty
JlimiT Jlo3BosieHoro oBepapadTy cCBO€YacHO HE Oy/ie TOBEPHEHUH;
3.1.3.18.2. orpumanns Bix [lignpuemcrBa-poboTtomaBus iHpopmamnii npo 3BiutbHeHHS Kitienta 3
pobortu;
3.1.3.18.3 ne 3apaxyBanus [lignpuemcTBOM-po00TOAaBIIEM 3ap00iITHOI TUTaT HA KapTKoBHii
Paxynok/Cy0GpaxyHOK MpOTAroM 2-X (IBOX) MICSALIIB MOCT1IIb;
3.1.3.18.4 napanus Knienrom 3asBu mpo 3akputTs PaxyHky (3 ycima CyOpaxyHkamu);
3.1.3.18.5 3a BacHOIO 1HIIATUBOIO Y OYyAb-sIKUH Yac Ta 0e3 Oyb-SKUX NosAcHEeHb TpuuuH KiieHry.
3.1.3.19 He noBigommsatu Kiienty npo 3xniiicHeHHs omepartii, 00csT siIkoi MEHIINI 32 BCTAHOBJICHUIN
Bankom miHIManpHMIA 00cAT oneparii s Haacuianas [loBigomiens nusixom HajacwitanHs [ToBimomiens Ha
Howmep MobinsHOTO TEenedoHy.
3.1.3.20 Bumararu Bix KiieHta HagaHHs 10/1aTKOBOI iHpopmalii Ta/abo JOKYMEHTIB 1 BiloMOCTeH
110710 XapakTepy 31HCHEHUX Olepalliif, KOHTPOJIIOBATH HANIPSIMU BUKOpUCTaHHS KIli€eHTOM rpoIIoBUX KOIITIB
Ha KapTkoBux paxynkax/Cy0OpaxyHkax KiieHTa Ta BCTaHOBIIOBATH 1HIII OOMEKEHHS HOro MpaB y BUIMAJKaX,
nepeadaueHuX YMHHUM 3aKOHOJIaBCTBOM YKpaiHU.
3.1.3.21 3piiicauTr nepeurtyck Kaprku, emitroBanoi Ha iM’st KimienTa, CTpok fii sikoi 3aKiHUUBCS, Y
pa3i HeoTpuMaHHs Bia KiieHTa BiNOBIHOI 3asiBM MPO TAaKUN MEPEBUIYCK 3a YMOBU HAsBHOCTI KOILTIB Ha
BianoBigHOMYy KapTtkoBomy paxyHky/CyOpaxyHky g cruiati Kowmicii 3a mroo mociyry, Ta 3a YMOBH
¢dakxTruHOro KopructyBaHHs Kaprtkoro JlepkaTtenem (HasiBHUX oIepalliif) MPOTATOM OCTaHHIX KUIBKOX MICSIIB
Crpoky mii Kaprtku. Ilpu npomy, nepeBumyck moxke OyTtu 3ailicHeHUH baHkoM 13 3aMiHOI0 KapTKOBOI'O
NPOAYKTY Ha IHIIMA KapTKOBUH MPOAYKT 3 MEPENiKy JOCTYIMHUX JIO 3aMOBJICHHS KapTKOBUX MPOIYKTIB, Y
BiAnoBigHOMY TapudHoMy 11aHi, Ha AaTy 311HCHEHHS TAaKOTO NEPEBUITYCKY.
3.1.3.22 ®ikcyBatu Oyab-gKi KOHTAKTH 3 KJIIEHTOM, Y TOMY YHCIIi ayaio3anuc TeneoHHUX po3MOB, Ha
CBOIX MPHUCTPOSAX 3 METOIO 3a0e3neueHHs Oe3MeKu Ta HaJIe)KHOTo 0OcayroByBanHs KiieHra.
3.1.3.23 bank Ma€ paBo BIIMOBUTHCS BiJl 3/11iiCHEHHS (PIHAHCOBUX OIepalliii 3a paxyHKaMH KJII€HTa B
pa3i BUHHKHEHHS apryMEHTOBAHHX ITiJI03p Yy BUKOPUCTaHHI CBOTO PAaxXyHKY JUIS MPOBEACHHS HE3aKOHHUX
orepartiu.
3.1.3.24 BigmoBUTHCS BiJ MPOBEACHHS IMi103pLiIoi (hiHaHCOBOI omnepailii, o0 sikoi bank Mae mino3py,
o (iHaHCOBa omeparlis € pe3yJbTaToM 3JOYUHHOI JISIIHOCTI, TIOB’sI3aHa UM CTOCYIOThCSA (DiHAHCYBaHHS
Tepopu3My Ta/abo ¢iHaHCYBaHHSI PO3MOBCIOIKEHHS 30p0i MacOBOTO 3HUIIICHHS;
3.1.3.25 bank mae mpaBo, Ha Yac BCTAHOBJIGHHS MPAaBOMIPHOCTI MepeKasy, 3YMHUHATH 3apaxyBaHHS
KOIUTIB Ha paxyHOK KilieHTa, y pa3i HaaxXxomKeHHs BiJl OaHKYy-iHilliaTopa MOBITOMJICHHS NMPO HEHAIECKHUN
nepekas3 KOIITiB.
3.1.3.26 Jlna BcTaHOBJICHHS MTPaBOMIpHOCTI Tiepekasy baHk, 3a pe3ynbraraMu MOHITOPUHTY, a00 y pasi
OTIPOTECTYBaHHS IepeKa3y, JAepKaTesieM, TUIATHUKOM, EMITEHTOM a0o0 IUIATI)KHOIO OPTaHi3alli€lo TIaTiKHOL
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CHCTEMH, Ma€ MpaBO 3YNMHUHUTHU 3aBEPUICHHS NepeKasy, 3a0I0KyBaTH KOIITH B CyMi HEHAIEXKHOI ITUIATIKHOT
orepailii Ha paxyHKy HEHAaJIe)KHOTO OTPUMyBadya Ta OOMEXKHTH JOCTYIl 0 MOOLIRHOTO JOJATKa, IUIIXOM
0JIOKYBaHHS 00JIIKOBOTO 3aIHCY, JI0 JHS 3aBEPIICHHS TIEPEBIPKH MTPABOMIPHOCTI IepeKas3y y BiAMOBIAHOCTI 0
JIF0Y0T0 3aKOHO/IAaBCTBA Y KpaiHu, ajie He OlIbIne HiK Ha 60 KajJeHAapHUX JTHIB.

3 MEeTOI0 BCTAHOBJICHHsI IIPAaBOMIPHOCTI Nepeka3y Ta Ha BUKOHaHHs 3akoHy Ykpainu «IIpo miaTixHi
nocayru», KimeHT - oTpuMyBay 1iarexy, MI0A0 SIKOTO € CYMHIBH Yy HAJIEXKHOCTI TaKOrO OTpHMYyBauda abo
HaJIS)KHOCTI TUIATEXYy, HAa BUMOTY baHKy 3000B's3aHUI MPOTATOM TPhOX poOOYMX IHIB BaHKy 3’SIBUTHCH 10
HalOmk4Joro BimmiieHHs baHKy 3 MeTO MPOXOMKEHHs ijeHTH(iKallil, HaJaHHsS IMOSCHEHb 3 MPUBOIY
OTPUMAaHHS Ha CBill paXyHOK TPOILIOBHX KOIITIB B CyMi, SIKa ONpPOTECTOBYETHhCA Ta, B pa3l HEOOXiIHOCTI,
HaJaHHS MiITBEPHKYIOUNX JOKYMEHTIB IIOJI0 MPAaBOMIPHOCTI ITi€i maTixHOi omneparii. B pa3i BigaMoBH Bif
HaJaHHS TMOSCHEHb Ta/a00 JTOKYMEHTIB HEOOXIIHUX JUIsi BCTAHOBJICHHS IMPaBOMIPHOCTI mnepekasy, KiieHT
3000B's13aHMI HagaTu 10 baHKy MIaTKHY IHCTPYKIIIIO /171sl TIOBEPHEHHSI KOIITIB Ha aJjpecy IUIaTHHUKA.

KitieHT moBimoMieHU# Ta Hajla€e 3roAy Ha MpoBeIeHHS baHKoM Oy/ib-SKHX T0AaTKOBUX Jiii (B TOMY YU CIT
MOB’SI3aHUX 13 PO3KPHUTTAM OAHKIBCHKOI TAEMHHMIN) 3 METOK BCTAHOBJICHHS HAJICKHOCTI/HEHAICKHOCTI
OTpHMYyBaua IUIaTeXKy/ IUIaTLKHOI omepamii. Y pasi BimmoBu KitieHTa, SIKMH € HEHAICKHHM OTPUMYyBAaueM
wiaTexy, abo SKUi OTpUMAaB IUIATIXK Yy 3B’SA3KY 13 HEHAJE)KHOIO TUIATKHOIO OIEpalli€lo, BiJl TOBEPHEHHS
IUIATHUKY CYMM TaKoOi IJIATDKHOI omeparii, CIMCaHHs KOMITIB 3 paxyHKy KilieHTa — oTpuMmyBaya mjaTexy
3IMCHIOBATHCS BIAIMOBIAHO 10 YAHHOTO 3aKOHOJABCTBA.

3.1.3.27 VYpa3si Ko B pe3ysbTaTi MPOBEACHOr0 baHkOM MOHITOpUHTY Oyze BHsIBIICHO, 10 KitieHTOM
Oyna BUMHEHA HETUIIOBA a00 CyMHIBHA (B TOMY YHMCHI MIaXxpaiichbka) omepariis i3 3apaxyBaHHS TPOLIOBHX
KOIITIB Ha TOTOYHMN paxyHOK KiieHTa, ab0 eMITEHTOM KapTKH BIiANpaBHUKA 3asBJIEHA OIEparis [0
MiXHapOIHOI TUIATIXHOI CHUCTEMH SIK HEHalexHa (maxpaiicbka) omepamis, To KiieHt nopywae banky
OOJIKOBYBaTH KOIITH B PO3Mipi HETUINOBOI/CyMHIBHOi omepamii Ha MOTOYHOMY paxyHKy Kiienra 06e3
MOYJIMBOCTI 3/11ICHEHHS BUAATKOBUX OIEpalliil BUKIIOUYHO B MEXaX CyMU HETUIIOBOI/HEHAIEXKHOI onepariii 10
MOMEHTY 3aBEpLICHHS IPOLelypH OCKapKEHHs onepallii eMITeHTOM KapTKH BiIIPABHUKA.

3.1.3.28 Hagatu po3nopsKeHHs PO BHIIYYEHHS IUIATIXKHOI KapTKU 1 MpUHAMATH JUIs OO HACTYIIHI
3aX0/TH:

- y pa3i HeBUKOHAHHs a00 HEeHaJIeKHOTO0 BUKOHAHHS KJIIEHTOM 3000B's13aHb, NepeadadeHux /lorosopowm;
- y pa3i mi103p Ha HECAaHKI[IOHOBaHE/HEMPaBOMipHE BUKOPUCTAHHS MJIATIKHOI KapTKH;

- y pa3i HasgBHOCTI CyMHiBiB y baHKy 1mo/10 Bukopuctants KiieHToM miaTikHOT KapTKu a0o i peKBI3UTIB
JUTSl BJIACHUX MOTPEO;

- HaIXO/DKEHHS Ha KOpHUCTh KilieHTa 3 BUKOPHUCTaHHSM IUIATDKHOI KapTKM MpUOYTKOBHUX olleparliil Ha
CyMy, IO CYTTEBO BIAPI3HAETHCS B pO3MIPY CEPEIHBOTO JOXOAY, 3a3HaueHoro Kiientom;

- y pa3si OTpHMaHHs MOBiIOMIICHHS LIO/I0 ONMPOTECTYBaHHs IUIATOKHHUX orepailiil (oTpumyBadeM Ta\ado
BIJIIIPaBHUKOM IEpeKasy);

- Y pa3i HETUIIOBUX 3a KUIBKICTIO orepariiil mocnuib 3 pi3MYHUM BUKOPUCTAHHSM IJIATIKHOI KapTKH.

3.1.3.29 bank Mae mpaBo B OJHOCTOPOHHBOMY MOPSIKY HMPU3YIMUHUTH a00 BIAXWUIMTHU TPAH3AKIIIO 3
BUKOPUCTAHHSAM IUIATIXHOI KapTKH, Yy pasi SKIIO OTpUMyBau, abo cepBic iHILIIOBaHHS NepeKa’y BHECEHUH
Bankom 10 mepeniky pu3HKOBHX, a00 B pa3i BUHUKHEHHsS y BaHKy miio3p II0JI0 MOXJIMBUX HEHAIEKHHUX
oreparlii 13 IIaTH>KHUM IHCTPYMEHTOM 31 cTopoHu KitieHTa.

3.1.4. Kaient mae nmpaBo:

3.1.4.1 3a nonomororo KapTku iHIIIIOBAaTH 3/1MCHEHHs Omnepaliii 3 omiaTH TOBapiB/poOiT/mociyr,
nepepaxyBaHHs KowmTiB 3 KapTkoBoro paxynky/CyOpaxyHky Ha iHmi paxyHku/CyOpaxynku Kiienrta ta
IHIIMX 0c10, OTpUMaHHS TOTIBKM B KacaxX (piHAHCOBUX YCTaHOB Ta yepe3 baHkomaTH, BHECEHHS TOTIBKU Yepes
bankomatu banky, siki miaTpumyroTh i yHK1ii (1eno3uTHi bankomarn), yepes miaTiXHi TEpMIHAIHU, a TAKOXK
HIIIIOBAaTH TPOBEJICHHS IHIIUX Omepaliil, BU3HAYCHUX IOJIOKEHHSIMU YMHHOTO 3aKOHOJABCTBAa YKpaiHH,
30KpeMa, HOpMAaTUBHO-NIpaBOBUX akTiB HBY 3 nmuraHb BIAKPUTTS, BUKOPUCTAHHS 1 3aKPUTTS MOTOYHHUX
paxyHKiB Ta 3 MUTaHb BUKOPUCTAHHS €JIEKTPOHHUX IUIATLKHUX 3aco0iB, mpaBuiaamu I1naThKHUX cUCTEMH Ta
uumu [IpaBunamu.
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3.1.4.2 HanaBatu banky 3asBu Ha eMicito (BUITyCK/TIEpEeBUIYCK) Ta BUaady J{0laTKOBUX KapTOK. Y
pa3i 3amoBieHHs [{omatkoBux kapTok JloBipeHMM oco0aM, iX eMicis 3MIMCHIOEThCSA 32 YMOBU IIPOBEICHHS
bankowm inenTudikanii Ta Bepudikarii Takux JJoBipeHHX 0¢i0 3riJHO 3 BAMOTaMH 3aKOHOAABCTBA, SIKE PETYIII0E
BITHOCHMHM Y cdepi 3amobiraHHs Jjeramizamii (BiIMHUBaHHIO) TOXOJIB, OJIEPKAHHMX 3JOYMHHUM IMUISXOM,
¢diHaHCYyBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3IIOBCIOKEHHS 30p0O1 MaCOBOTO 3HUIIIECHHS.

3.1.4.3 3niiicuroBat THMUYacoBe biiokyBanus Kaptku ta Po36iokyBanns Kaptku.

3.144 B Oynp-akuii yac OOMEXHTH MOJIMBICTP BHKOPUCTaHHS KomTiB 3a KapTkoBum
paxynkom/CyOpaxyHkoMm JloBipeHild 0c001 HUISXOM 3MiHM BIANMOBIAHUX ABTOpH3AIlIHHUX JIMITIB 3a
JlonaTkoBOIO KapTKOK a00 MPUIMHUTH it J[0AaTKOBOI KapTKH IIISXOM MOBEpHEHHs ii baHKy Ta HagaHHAM
NUCHMOBOTO PO3MOPSIKEHHS 11010

bnoxyBanus i aii.

3.1.45 Otpumaru Ta kopuctyBatucs Kpemutom y ¢opmi Jlo3BosmeHoro oBepapadTy, a TaKoX
npunuHUTU cTpok aii JIimity Jlo3BosieHoro oBepapadry.

3.1.4.6 3piticHioBaTH HOCTpOKOBE MorameHHss KpenuTy 6e3 101aTKOBUX TUIaT 3a TaKe MOTalleHHS.

3.1.4.7 TniuiroBaTH 3MiHy ABTOpU3AIIIHUX JIMITIB HUISIXOM 3BepHEeHHs 10 KoHTakT-11eHTpy banky.

3.1.4.8 Otpumysaru Bunucku 3a KaprkoBuM paxyHkoM/CyOpaxyHKamMH y MOPSJIKY, BUBHAYEHOMY
umu [IpaBunamu, Ta JOBITKH 1010 MOTOYHOI 3a00proBaHoCTi 3a Kpenurom.

3.1.4.9 OrpumyBatu [HpopMmartiiini Ta raTixHi nocayru 4yepes Cucremy JIBO 3acobamu BiAMOBITHUX
[IpoxyxkTiB (30KpeMa, MoOITFHOTO OaHKIHTY MICIIS BCTAHOBJICHHS CIEIIaIbHOTO MOOITBHOTO JOJATKy Ha
CBOEMY MOOibHOMY MpHUCTpoi abo IHTepHeT-0aHKIHTY) Ta yCHIIIHOI peecTpalii sik kopucTyBaya Cuctremu
JBO.

3.1.4.10 HanaBatu banky nucsMoBi 3asiBU 11010 BUITycKy KapTku y 3B’s3Ky 13 3akiHueHHSIM CTpoOKy
nii abo y 3B 3Ky 3 momkokeHHsaM Kaptku un ii Brpatoro;

3.1.4.11 3minroBatu [1IH-kox KapTku 3 MeTor0 migBUIIEHHS piBHS O€3MeKu i1 KOpUCTYBaHHS.

3.1.4.12 BigmoButucs Bif kopuctyBaHHs Kpenurom 0e3 MOSCHEHHS NMPUYUH IUISIXOM TOJAHHS 0

banky BiiMmoBiAHOT MUCHEMOBOT 3asIBU.
3.2. IIPABMJIA KOPUCTYBAHHS KAPTKOIO

3.2.1. lepxaTeJib NOBHHEH:
3.2.1.1. O3naiiomutucs 3 IlpaBunamu, 30KkpeMa, 3 IpaBUIaMu KOpHCTyBaHHsI KapTkoro 70 Toro, sik
pO310YaTH KOPUCTYBAHHS HEIO.
3.2.1.2. Orpumaru Kaptky, emitoBany Ha cBoe imM’s, Ta [1IH, inauBinyansHy 00J1iKOBY iH(OpMaIliito
Ta/abo0 iHOIYy 1H(OpPMALio, 110 Ja€ 3MOTy iHIIIIOBAaTH IUIATIXHI omeparii 3 mpej’ siBIEHHSAM nacropra ado
IHIIOTO JIOKyMEHTa, 10 mocBiguye ocoOy. IlpupiBHsHUM a0 ocobuctoro orpumanHs Kaptku, I1IH Tta
IHAUBIAYyalnbHY 00J1IKOBY 1HQOpMaIlito Ta/ado 1HIYy iH(OopMallito, 110 Ja€ 3MOTY 1HILIFOBAaTH IUIATIXKHI oneparii
€ iX OTpUMaHHS TpeJCTaBHUKOM JlepkaTens 3a JOBIPEHICTIO, IO BHaaHa JlepkaTeieMm Ta TOCBITYEHA Yy
BCTaHOBJICHOMY 3aKOHO/IaBCTBOM HOPSIJIKY.
bank He Hece BIAMOBIJAJBHOCTI 3a NMPOBEAEHHS omepamiii 3 BukopucTtaHHsM KapTku, BumaHoi
npeacTaBHUKY Jlepkaresns 3a JOBIPEHICTIO
3.2.1.3. IIpocTaBuTH CBIH IMiMTUC Y BiABEACHOMY JUIS IIbOTO Micii Ha KapTii npu 11 orpumanHi B banky.
3.2.1.4. Buxonatu mpornenypy reHepanii/aminun [1IH-kony y pasi, sxkmo Kaptky orpumano 6e3
[TIHkonBepTa, 1 i1 AkTUBaIisA nependavae 0608’ a3Kk0B1 Aii Jepxkartens. Menemxkep banky npu Buaaui Kaptku
000B’s13k0B0 iHPOopMye Kirienta npo ocodiauBocTi AkTuBanii KapTku, y ToMy 4HCii, PO MOPSIIOK BUKOHAHHS
nporenypu reseparii Ta orpumanss [1IH-xony. KiienT moromxkyetses 13 THM, mo bank Hamae iomy Kaptky
B HEaKTHBOBAaHOMY CTaHI Ta JI0 YCHIIIHOTO 3aBepIlEeHHS 000B’sI3KOBUX il 3 AkTuBalii KapTku BUKOHAHHS
IUTATIKHUX OMNepalii 3 il BUKOPUCTAHHAM € HEMOMXJIUBHM.
3.2.1.5. He nepenaBatu KapTky iHImmm ocodam.
3.2.1.6. HagaBartu 3asiBu nipo Bumryck Kaptku Ha HOBHi1 CTpoK 1ii y pasi, saxmio bank 3a3ganerias He
3MICHUB TaKkui BUMYCK 3TinHO 3 nuMu [IpaBunamu. onatkoBi Kaptku Ha im’s Kiienta bank Bumyckae 3a
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3asBoto Kumienta. JlomatkoBi Kaptku Ha iM’s JloBipeHoi ocoOu bank BUIyCKae BHUKIIOYHO 3a HMHCbMOBOIO
3asBoto KiieHra.
3.2.1.7. TloBepuyrn Kaptky B bank micns crumnay Crpoky ii aii ado mpu NpUNMHEHHI
o0cityroByBaHHs BianoBiaHoro [Ipoaykry y Bumajgkax, Bu3HaueHuX JloroBopom.
3.2.2. Ilpu3HayeHHs Ta BUKopuctanusa Kaprku
3.2.2.1. Omneparii 3 Bukopuctants KapTku 311iCHIOIOTHCS 3 ypaxXyBaHHIM 0OMEXEHb, BCTAHOBICHUX
YMHHUM 3aKOHOAABCTBOM Y KpaiHM, 30KpeMa, HopMaTUBHO-IpaBoBUMHU akTamu HBY.
3.2.2.2. KapTka Ha/lae MOKJIMBICTh OTPUMYBATH T'OTIBKY B TPUBHI B Kacax baHKy, ylOBHOBa)KCHHX
0aHKiB, MyHKTaxX BUJaui TOTIBKM Ta B bankomaTtax Ha TepuTopii YKpaiHM, a TaKOXX 3I1MCHIOBATH OIUIATY
TOBApiB/pOOIT/IIOCTYr Yepe3 BiANOBIIHI MJIATLKHI TEPMIHAIM, y TOMY YHCIl y Mepexi [HTtepHer (uepes
€JISKTPOHHI TepMiHanu Ha caifitax ToprosuiB). Otpumanns rotiBku 3 KaprkoBoro paxynky/CyOpaxyHKy B
1HO3eMHI BaJIOTI MOJIMBE JinlIe B Kacax Ta bankomarax banky.
3.2.2.3. 3a mexxamu Ykpainum KapTka Hajgae MOXKIMBICT OTPHUMYBATH TOTIBKY B MICIIEBIM BaJtoTi
KpaiHu nepeOyBaHHS He 3a1eKHO Bija BamoTu KapTkoBoro paxyHky/CyOpaxyHKYy.
3.2.2.4. Omeparii yepe3 IMJIATDKHI HPUCTPOi BUKOHYIOTHCS BIAIMOBIIHO /O MEHIO KOMaHI ITHX
npuctpoiB. JlepkaTenp Mae YiTKO BHKOHYBATH BCi 1HCTPYKIIi, IO 3’SIBISIOTHCS HAa MOHITOPI MPHUCTPOIO
caM000CIIyrOByBaHHS.
3.2.2.5. T1IH-xox BUKOPUCTOBYEThCS B baHkoMmarax Ta miaTiKHUX TepMiHaiax (KpiM eIeKTPOHHHUX B
mepexi [nrepuet). [TIH-kox Hi 32 sikuX 00CTaBUH HE MOBHHEH PO3TOJIOMIYBATUCS MPH 311HCHEHH] TUIATIKHUX
omepariii, Jlepkareiab TOBHHEH 0COOMCTO BBOJUTH HOTO Ha KJIaBiaTypi IUIATIKHOTO MPUCTPOIO (Y pasi, SIKIIO
TaKUi BUMAara€eThes).
3.2.2.6. Ilpu Bunycky Kaptku Ha HOBuit CTpok nii 3miHtoeTbes ii [ITH-koz.
3.2.2.7. [lepxkatens Mmoxke 3miHtoBatu [1IH-kox npotsirom Ctpoky nii KapTku y Taki cnocoOu:
3.2.2.7.1. npoBeaennsim npouenypu reuepauii [IIH-koxy 3aco6amu SMS-banking (ripu oTpuMaHHi
Kaptku KnieHnTy HaaeThCs BIAMOBIIHA THCTPYKIIiS MO0 MOpAAKY oOMiHy [ToBigoMIIeHHIMM);
3.2.2.7.2. 3acobamu BianoBiHOI (pyHKIIOHANIBHOCTI bankoMaty abo miati>kHoro TepmiHany banky
(Jrie B Mepexi IIIaThKHUX MPUCTPOiB baHky);
3.2.2.7.3. mogaHHAM MICBMOBOT 3as1BH PO TiepeBHITYCK KapTku.
3.2.2.8. Ilpu Buaaui roTiBKM B Kacax OaHKIB Ta Ipu npuiiMaHHi KapTku 10 OomuiaTé B TOPTiBEIbHO-
CEpPBICHINM MepeXl Kacup Mae mpaBo BUTpeOyBaTH TOKYMEHT, 1110 TOCBiAUye ocoOy Jlep:kaTesns, Ta 3amucatu
JlaH1 TaKOTo JOKYMEHTa Ha 4eKy (JIOKyMEeHT, 110 MiATBEepKye BUKOHAHHS onepaii 3 KapTkoro).
3.2.2.9. Jlepxarenb Mae NMepeBIpUTH PEKBI3UTH omeparllii Ha 4eKy (Aara, cyma, BajloTa omnepariii) Ta
MiJNICaTy Y€K Y pasi, SKIIo 11 pekBi3uTu BipHi. [lianuc Ha yeky mae Bianosinatu mianucy Ha Kaptoi. Onun
OpUMIpHUK 4Yeka Mmae Oytu BuTpeOyBaHuil KiieHTom y kacupa. bank pexkomenaye 30epiratu yekd 3a
orepamisiMu (B TOMY YHMCHII, SKIIO ONepallis He3aBeplleHa) Ui KOHTPOJIO pyxy KomrTiB 3a KapTkoBum
paxyHkom/CyOpaxyHKaMu TNpOTAroM Po3paXyHKOBOTO MICSII 3 METOIO OINEPATUBHOTO BPETYITIOBAHHS
HEHAJIS)KHUX TUIATIKHUX OMepalliif/moMIIKOBUX CcMcaHb KOWTiB 3a KapTkoBuM paxyHkom/CyOpaxyHKaMu.
3.2.2.10. Bnecenns rotiBku Ha KaptkoBuii paxyHok/CyOpaxyHOK 3 BHUKOpHUCTaHHAM KapTku
3MIMCHIOEThCA JIMIIEe 4Yepe3 TIuaTikHI npuctpoi banky (B kacax, dyepe3 bankomaru, TtepmiHanu
camoo6cnyroByBaHHs) y BanmoTi KapTkoBoro paxyHky/CyOpaxyHKYy.
3.2.2.11. Beci nii kacupa 3 KapTkoro MarOTh BUKOHYBATHCS Y IPUCYTHOCTI Ta y 1ol 30py Jepkarers.
3.2.2.12. Tlpu kyniBii ToBapiB/podiT/mocayr 6e3 ¢izndHoro Bukopuctanus KapTtku (Hanpukian, y
mepexi [HTepret) JlepkaTens 3a3Hauae IaTkHI peKkBi3UTH KapTku, THM caMyUM MiITBEP/DKYIOUHN 3/11HCHEHHS
onepauii. [TomupenHs miaThKHUX pekBi3UTIB KapTky He3aXUIEHMMHU KaHaIaMU 3B’ 3Ky Y OJAJIBIIIOMY MOXeE
NPU3BECTH JI0 HE3aKOHHOT'O/HEMPaBOMIPHOTO 3aBOJIOJIIHHA HUMHU TpeTiMu ocobamu. bank He Hece
BIJIMOBIIAJIbHICTD 3@ HACHIJIKH, IO CTAJUCS Yepe3 pO3TONIONIEHHS peKBi3UTIB KapTku, sSKi 1at0Th MOKIIUBICTh
HIIIIOBATH IUIATIXHY oneparlito 6e3 ¢iznuHoro Bukopuctanus Kaprku.
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3.2.2.13. Ilpu BukoHaHHI omepaniii yepe3 bankomar Jlep)kaTenb MOBMHEH MNEPEKOHATUCS, IO
[MIHknaBiaTypa Ta KapTONpUiiMad HE MICTATH CTOPOHHIX €JIEMEHTIB Ta BiJAMOBIAAIOTH 300pa)KEHHSM, SK1
B1JIOOpaKeHI Ha MOHITOP1 (32 HAasIBHOCTI). Y pa3il BUSBJICHHS BIJIMIHHOCTEH HEOOXITHO IMOBIIOMUTH IIPO II€
Konrakt-ientp banky. ¥ takux Bunaakax KOpucTyBaTUCs baHKOMaTOM KaTeropu4HO 3a00POHSIETHCS.

3.2.2.14. Y bankoMaTtax BCTaHOBJICHO OOMEXKCHHS 4Yacy JUIsl TOTO, 100 3a0paTu TPOIIOBI KYIIOPH
miciis X mosBU (Aekinpka cekyHn). Ilicas crmuHy Takoro yacy rpoii MOXKyTh OyTu 3arpuMani bankomarom.
VY Takux BuIlagKkax HeoOXiaHO 3BepHyTHUca 10 banky s BperymoBaHHs craHy PaxyHky/CyOpaxyHKy
(IJITXOM MOJIaHHS MMMCbMOBOI MTPETEH311).

3.2.2.15. dxmo y mpoueci kopuctyBanHs bankomarom Kaprtka Oyna 3aTpumana, HE0OXiTHO
3arenedOHyBaTH 3a HOMepamMHu TenedoHiB, 3a3HaueHMX Ha baHkomati, abo 3BepHyTHCS B bank mis
BPETYJIIOBAaHHS CUTYaIlil (30KpeMa, IIJIIXOM BHITYCKY HOBOT KapTku 3 oHOuacHUM BiOKyBaHHSIM 3aTpUMaHOl
bankomaTtom Kaptkn).

3.2.2.16. SIkmio B pe3ynbTaTi ABTOpH3allii Oyne oTpruMaHa BiamoBias EMiTeHTa «BUITYyUYHUTH KapTKY»,
taka Kaprtka Jlep:karento He MOBEPTAEThCA Ta MiJUISTa€ BUIYYEHHIO 1 MOBEpHEHHIO EMITEHTY 3rigHo 3
npaBuiamu [naThkKHUX cuCTeM.

3.2.2.17. bank 3ynunsie airo KapTku, sIKII0 Mpy BUKOHAHHI onepariii Tpuyi BBeneHo HeBipHuit [11H-
koxa. s moHoBnenHs naii Kaptku HeoOximHo 3minuTu [IIH-kon muisixom BimmpaBieHHs [loBimomuteHHS 3
ocHoBHOro Homepa moOGinsHOTO Tenedony Ha HoMmep Tenedony baHKy 3riiHO 3 IHCTPYKIIISIMU, 1110 3a3HAYEHI
Ha 3BopoTHiii ctopoHi Kaptku. Skmo Kaptka mictuts uui, 3a3naueny 3miny [1IH-koqy He0OXi1HO MOBTOPUTH
3acobamu bankomary.

3.2.2.18. Ilpum mpoBeaeHHI TOBHOTO WHHUKIY OOpOOKM BHAATKOBOI IUIATIXKHOI omepamii 3
BUKOpucTaHHAM KapTku (moumHarouw 3 ii iHILIIOBaHHS) 3 METOI0 HAJE)KHOTO BUKOHAHHS 3000B’s3aHb 3a
TaKOIO OTEpaIli€l0 BIAMOBITHUMHU YdacHUKaMU [ImaTiKHOT ccTeMHU Ta MPOBEIEHHS HAJIGKHUX PO3PaXyHKIB 3a
KaptroBum paxynkom/CyOpaxynkom KiieHTa, BUMHSAIOTBCS Taki [ii:

3.2.2.18.1. bank npu nposeneHHi ABropu3allii 6;10kye Ha KapTkoBoMy paxyHKy/CyOpaxyHKY KOIITH
y CyMi, po3paxoBaHiii bankoM Buxonsuu 3 Banmotu KaptkoBoro paxynky/CyOpaxyHKy, CyMU aBTOpHU3AL1ITHOTO
3anuTy (Cyma Ta BajlioTa iHiLiHOBaHOI omepailii), KOMEPLUIHHOTO KypCy KYIIBII/IPO1axy/00OMIHY 1HO3€MHOT
BaJIIOTH, BCTAaHOBJIEHOr0 baHkoM Ha gary iHimitoBaHHs omnepailii, cymu Kowmicii banky, 3a0iokoBaHOi cymu
TPOIIOBUX KOINTIB BiAMOBIAHO 10 mignyHKTy 3.5.10.5. mux [lpaBun, a TakoX IHIIUX YUHHHKIB, IO
BPAaxXOBYIOThCS JJIS LIbOTO 3T1AHO 13 3aKOHOJABCTBOM YKpaiHM, MpaBUJIaMH BiANOBIIHOI [InaTi>kHOi cuctemu
ta uumu [IpaBunamu;

3.2.2.18.2. TlnatikHa cUcTeMa TPOBOJIUTH PO3paxyHKH 3 baHKOM 3a TUIATIKHOIO OIEpaIlielo y
Po3paxyHkoBiii BaJIIOTI.

PozpaxynkoBa Basmtora [11aTi>kKHOT CUCTEMH BCTAaHOBIIIOETHCS Y BIANOBITHOCTI 0 JOTOBOPY MIXK

Bbankom Ta muiatixHO0 opraHizamieto [InaTixkHoT cucTeMu y 3alle)XHOCTI BiJl BUAY TUIaTIXHOI omnepartii, a
came:

° 3a BHYTPIIIHOYKPAiHCHKUMHU IIATIKHUMH orepanisiMu Po3paxyHKOBOIO BAIIOTOIO € TPUBHS,
° 3a MDKHApOJAHUMH TUIATKHUMU ONIepallisiMu, 3[IICHEHIMH y €BPO TUIaTLKHUMU KapTamu Visa - €Bpo;
° 3a MDKHApOJHUMM IUIATDKHUMM ONEpalisiMM, 3IIHCHEHHMH Yy Oynbp-aKid IiHINH BamioTi (3a

BUKJTFOUCHHSM €BPO) TUIATOKHUMH KapTamu Visa — moaap CIIA;

° 3a MDKHAPOJIHUMU IJIaTIKHUMU ONepalisiMu, 311IHCHEHUMH y Oy/1b- sIK1H BaJIFOTI IUTATIKHUMH KapTKaMHu
UnionPay (B Tomy uncii 3a ko0eiinxknaropumu kaprkamu [IPOCTIP UnionPay), MasterCard - nosnap
CHLIA.

® 3a omepauisiMu 37iiicHeHUMH B Mepexi banky y Oynap - skiid iHO3eMHIN BamoTi 3a TokeHOM
miaTixHoi kaptu MasterCard, B Tomy uncii y kaci banaky un uepe3 bankomatu banky - nonmap CILA.

MixxHapoHi IUIaTXkHI onepaii 3a miaThkHUMU KapTkaMu HanioHaabHOT nJ1aTixkHOI cucTeMu
«YKpalHCbKUH NJIATIKHUH NPOCTIP», 3a BHUKJIIOYECHHAM KOOCHIKMHIOBHX KAPTOK 3 ILIATIXKHOIO
cucremoro UnionPay, He 31iliCHIOIOTHCS.
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VY pasi, AKI0 BalOTa IJIATKHOI omeparlii criBnagae 3 Po3paxyHKOBOIO BaJIIOTOIO, PO3PaxXyHOK 3
[TnaTiHOIO CHCTEMOIO MPOBOAUTHLCS Y HOMIHAIBHIN CyMi oneparlii. Y pasi, SKIIo BaTIOTa TUIATKHOI orepartii
He cmiBmagae 3 Po3paxyHKOBOIO BaOTOI0, po3paxyHOK 3 [ImaTiHOIO CHUCTEMOIO MPOBOIUTHCA Y CYMI,
po3paxoBaniii [1naTi>kKHOIO CHCTEMOIO0 BUXOSYH 13 CyMH IJIATIXKHOI omnepariii, KypciB 0OMiHy, BCTAHOBJICHUX
IUTATDKHOIO opraxizaiiero [natikHoi cucTeMu Ta 1HIIMX YHHHUKIB, IO BPaXOBYIOTHCS JJISl I[LOTO 3TiIHO 3
npaBwiiaMu BignoBigHol [LnaTixHOi cuctemu;

3.2.2.18.3. po3paxyHKH MK ydacHUKamH [LmaTi>xkHOi cucTeMu 3MIMCHIOIOTHCS 3T1THO 3 MPaBHIAMH
MibKHapoaHux [ImaTiKHUX cucTeM y cTpok Bim 2 mo 45 nmib ta 3anexarh Bijn OaHka-ekBaiipa Ta IlnaTixHOT
CHUCTEMH Ta HE MOKe OyTH 3MiIHCHHH 3a 1HIIaTUBOIO baHKy;

3.2.2.18.4. bank He mi3Hime napyroro OmnepariiiHOro AHSA, HACTYMHOIO 3a JHEM IPOBEACHHS
po3paxyHkiB 3 IlmaTikHoro cucTemoro, cnucye komTH 3 KaprkoBoro paxyHky/CyOpaxyHKy Ha BJacHy
KOPUCTb. Y pas3l, SKIO BAJIOTA, B sIK1i IPOBEAECHO pO3paxyHOK 3 [11aTi’KHOO CHCTEMOIO, CITIBIAIA€ 3 BAJTIOTOIO
KaptkoBoro paxynky/CyOpaxyHKy, CIMCaHHS BUKOHYETBCS y CyMi, po3paxoBaHiii baHkoMm BUXOJ4H 13 CyMHU
crutaueHnx bankom komri [ImaTiHiA cucTeMi 1o MIaTikHIA omepartii Ta cymu Komicii 3a BUKOHaHHS ITi€i
orepanii. ¥ pasi, SKII0 BaJIOTa, B SKid MPOBEJEHO PO3paxyHOK 3 ILmaTiHOIO CHCTEMOIO, HE CIIBIagae 3
BamioTor0 KaptkoBoro paxyHky /CyOpaxyHKy, CIMCaHHS BHUKOHYETBCS y CyMi, po3paxoBaHiii bankom
BUXOJIYM 13 cyMu cilaueHux bankom komTiB [InaTikHii cucteMi Mo wii omepariii, KOMEpLUIHHOTO Kypcy
KYIIBJI1/TIPOAAXKY 1HO3EMHOI BJIFOTH, BCTAHOBJIEHOr0 baHKOM Ha JaTy Takoro cnucaHHs KomTiB 3 KapTkoBoro
paxyHky /Cy0paxyHKy, Ta cymu Komicii 3a BUKOHaHHS [UIaTIXHOT oneparii;

3.2.2.18.5. bank poz6nokoBye komTtu Ha KaprkoBomy paxyHKy/CyOpaxyHKY Micisi TPOBEIEHHS
3a3HAYCHHMX BHWIINE i, a TAaKOX B IHIIMX BHWIIAJKAaX, BU3HAYCHWX YHHHUM 3aKOHOJABCTBOM YKpaiHH,
npaBwiamu [InarixkHoi cuctemu, numu [IpaBunamu Ta akTaMu BHYTPIIIHBOTO perymoBanHs banky. Y pasi,
SKIO PO3paxyHKHU 3a aBTOPHU30BAHOIO IUIATIKHOK OINEpALli€l0 HE 3aBEpPLIYIOThCS (HaNpHUKiIal, 4yepe3 He
orpumanHs Kiientom TOoBapy/pobiT/mocnyr), Ta cyma 3a0JIOKOBaHMX KOIITIB 32 TaKOK HE3aBEpIICHOIO
OTIEPALi€I0 JINIIAETHCS HEAOCTYITHOIO ISl MOAAJBIIOr0 BUKOpHUCTaHHA KirieHToM (Yepe3 HEKOpeKTHi nii
ToproBus abo 3 IHIMX NPUYUH Ta y BUIAJKax, nependadyeHux npaBwiamu [lnatikHux cucrem), bank
po30J10KOBYE Taki KOIITH Ha 31-i KalleHJapHui A€Hb B1Jl AaTH 1HILIIOBaHHS ONeparii;

3.2.2.18.6. npu npoBeieHHI MIATLKHOI onepanii 3 BUKOpUCTaHHAM KapTku 13 3apaxyBaHHS KOILITIB
Ha KaprkoBuil paxyHok/CyOpaxyHOK 3 METOI HaiexHoi ii oOpoOku Ta BigoOpaxeHHs 3a KapTkoBum
paxyHkom/CyOpaxyHKOM, BUMHSIOTHCS /111, aHAJIOT14HI A1sIM, BU3HAYeHUM y mianyHkrax 3.2.2.18.2,3.2.2.18.3
[IpaBuu (3 ypaxyBaHHSIM TOTO, 1110 3aMICTh ONepalLlli CIUCaHHSI KOILITIB BUKOHYETHCS ONepallis iX 3apaxyBaHHS
Ha KaptkoBuii paxyHok/CyOpaxyHOK). SIKIIO Taka omepailisi BAKOHYETbCS 3 ABTOpPHU3AIlIEI0, KOIITH y CyMil
orepauii cTalTh JAOCTYIMHMMHU BiJpa3y Hicls ycmilIHOi ABTOpH3allii, aje 3apaxoByioTbcad Ha KapTkoBuii
paxyHok/CyOpaxyHOK mpoTsroM 2-x OmnepaiiiiiHux AHIB Micis MPOBEIEHHsS po3paxyHKiB 3 IlmaTikHOO
CHCTEMOIO.

3.2.2.19. Kiient moxe 3amoButH B banky KapTky MuTTeBOro BUmycky, To0T0 oTpumaru KapTky 1o
KaptkoBoro paxynky/CyOpaxynky [lakery 6e3 HaHeceHUX Ha Hel iMeHI1 Ta mpi3BuIa Jepxarens (emiToBaHy
Bbankom 3aBuacHO). ¥V npomy Bumnaaky KapTka BBaxaeThCsi HENIEPCOHATI30BAHOK. YMOBH OTPUMAaHHS Takoi
KapTku Bu3HauaroThes napamerpamu [lakery, 3a3Hauenumu y Tapudromy ruiaHi.

3.2.3. Ockap:xeHnHs onepauiii 3 Kaprkoro

3.2.3.1. Bigmoimao a0 Bumor IIpaBun KiieHT koHTpomtoe pyx KomrTiB 1o KapTkoBomy
paxyHKky/CyOpaxyHKaMu 3a IIOMICSSYHUMU BUITMCKaMH Ta/ab0 Ha MiJACTaBi iH(opMaIlii po BUKOHAHI onepartii
y IloBigomnenHsix Ta/abo 3acobamu MoOinbHOro OaHKiHTY/IHTEepHET-OaHKIHTY. Y BMIIaJKaX, KOJIU 3a
pe3yibTaTaMHi KOHTPOJIIO BUSIBJICHO, 1110 cnicaHHs 3 KapTkoBoro paxyHky/CyOpaxyHKy Ta/abo 3apaxyBaHHS
Ha KapTtkoBuii paxyHok/CyOpaxyHOK HE BIAMOBIIAIOTH IHINIKOBAHMM HHM OTepaimisM, a0o B IHIIUX
HECTaHJAPTHUX CUTYaIlisIX, HAPUKJIaA, Koo baHkoMaTt Buaae TpoIi y cyMi, 10 HE BIJMOBIIAa€ 3aMOBJIEHIN
HepxateneM cyMmi anst oTpuManHs, KTieHT mOBHHEH MOBIAOMUTH baHK Mpo BUSBIIEHI HEBIAMOBITHOCTI Ta
0o(pOpMUTH THCBMOBY 3asiBy PO HE3rOAy 3 TpPAHCAKI€l0, 3a3HAYMBIIM B Hill BCi JeTani omeparii, 10
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ockapkyerbesi (Homep Kaprtku, Buj omeparii, BUJ IUIaTIKHOTO MPUCTPOIO, aapeca PO3MILICHHS MPUCTPOIO
TOIO), OOCTAaBUHH, 32 SIKUX BOHA Oyj1a BUKOHAHA, Ta JOJIaTH YeK (KO0 UeKa).
3.2.3.2. bank micis TPOBEIEHHS NETATLHOTO aHaji3y CHUTYyallli, 1[0 CKJanacs, MPOBEICHHS
MPETEH31MHOI POOOTH 3 OAHKOM-EKBAHpPOM (SIKIO OCKapKYy€TbCs OTEparlis, MpoBeAcHA 4Yepe3 TUIATIKHUMA
NPUCTPIN iHIIOro GAaHKY), BUKOHYE BperyitoBaHHs cTtaHy KaprkoBoro paxyHky/CyOpaxyHKY BiIIOBiIHO J10
pe3yabTaTIB MPOBEACHOTO PO3CIiIyBaHHS.
3.2.3.3. Ctpoku mpoBeAcHHS baHKOM mpeTeH3iiiHOI poOOTH BHU3HAYAIOTHCSA BIIMOBIIHUMHU
[InaTikHUMU cHcTeMaMM Ta MOXYTh TpUBaTH npotsaroM 90 kaneHZapHUX AHIB. Y pa3i NPOBEICHHS
MDKHApOIHOTO apOiTpaxy, e CTPOK Moxke OyTH nogosxkenuit 10 180 qHiB. baHk BUKOHYE 3asBY MPO HE3TOTY
3 TpaHCaKIi€ro (BperyIboBye 3anuiky 3a KaptkoBum paxynkom/CyOpaxyHkoM abo Hajae BianoBiap Kiienty
PO HEMPABOMIPHE OCKapKEHHS OIeparii) miciasi OTpUMaHHs HEOOX1THUX JTOKAa3iB Y HAWKOPOTIITNH MOKITUBUN
CTpOK.
3.2.4. llinono6oBa ciayxoda minrpumku Konrakr-ueHTpy banky
3.2.4.1. Ilpu BUHMKHEHH] TUTaHb LIOJI0 iHIiNIHOBaHMX omnepaliil 3 KapTkoro (BigMoBa y mpoBeieHH1
omnepauii, brokyBanus nii Kaptkwu, iHme) Ta 3a notpedu orpumanns [Hpopmaniinux mociyr Jepxarens Moxe
3BepHyTHCsS 10 banky 3a Tenedonamu minomo6osoi cnyx6u miarpumku Konrakt-uentpy: 098 620 20 20
(Kuisctap), 099 620 20 20 (Vodafone), 073 620 20 20 (Lifecell), (044)494-46-50 (11i;101060B0).
3.2.4.2. 3 Metoro ineHTH(DiKaIlii a0OHEHTA Ta HAJIG)KHOT'O BCTAHOBJICHHS HOTO 0COOM JIJ1s1 BU3HAYCHHS
IPaBOMIPHOCTI HaJaHHA Homy iH(opmarii 3a Paxyrakom/Kaptkoro, onepatop KoHTakT-LIeHTpPY 3’SCOBYE y
Hepxxarens mepenik igeHTU(DIKANIHHUX JaHUX, TAKUX SK: CEKPETHE CIIOBO-TApOJib, ATy HAPOHKEHHS,
nacropTHi JaHi Ta iHmy iHdopmariro, orpumany bankom npu yknanansi Jorosopy (ITIH-kox Ta/abo xomu
CVV2/CVC2 HikoaM HE 3alUTYIOThCS Ta HE TIOBUHHI po3rosolyBarucs Jlep>karesneM). 3 METOI0 YHUKHEHHS
PU3UKY PO3KPUTTS OaHKIBCbKOI TaeMHHUII Ta/ab0 pu3uKy (iHAHCOBUX BTpAT BiJ] HECAHKIIOHOBAHOTO
Bukopuctanns Kaptku, onepatop KoHTakT-IeHTpy Ma€ MpaBo BiIMOBHUTH y HajlaHH1 [HpopMamiiftHuX mociyr,
SIKIIIO TIOB1IOMJICHI a0OHEHTOM JIaH1 HE CITIBIIAAI0Th 3 BiIIOBIIHUMHU JaHUMH, 110 30epirarothcs B baHky.
3.2.4.3. 3 Meror0 yHUKHEHHS pU3UKy HamaHHs mociayr Konrakr-ieHTpom 3a Kaptkamm Kitienta
1HIIIMM HE YIIOBHOBaXEHUM Ha 1ie ocobam, KitieHT moBruHeH 30epiraTi B TaEMHUIII CBOT J1aH1 (30KpemMa, CJI0BO-
napoJib), HaJaHi npu 3amoBiieHHi [Iponykry/IlakeTy, siki BAKOPUCTOBYIOTHCS KOHTAKT-LIEHTPOM /17151 HAJIeKHOT
i1eHTudiKalii Ta BCTAaHOBJIEHHS 0coOu a0OHEHTa IpH Tesie()OHHOMY 3BEpPHEHHI, Ta pekBi3uTH KapTku.
3.2.4.4. Omneparop Konrakr-1ieHTpy 3a TeneoHHUM 3BepHEHHsIM J[lepkarens Hanmae iHdopMarlio
o/10 mpoBeaeHnx ABTopuzaliiii 3a KapTkoro, npudynH BiiMOBU baHKy y 3/A1MiCHEHH1 orepailii, TOIo, Ha/lae
nociayru 3a 3anuroM [lepxarens mono bioxysanns/Po36iokyBanns aii Kaprtku, momo 3MiHN/ cKacyBaHHS
ABropu3aniiinux niMiTiB 3a KapTkoro, mon0 yMoB OOMeXeHHs BUKOHAaHHS orepauii 0e3 BUKOPHUCTaHHS
Kaptku = (0OMEXWUTH/BIJHOBUTH  MOXIIUBICTH ~ BUKOPUCTaHHS B Mepexi  IHTepHeT), 1010
nigkmroueHHs/BigkmodeHus [Iponykry SMS-banking, Hamae koHcynbTamii 100 yMOB MPOJaxy Ta
CYINpPOBOKEHHsI OaHKIBChbKUX [IpoIyKTiB TOWIO.
3.2.5. Brpara KapTkn
3.2.5.1. Ilpo Brpary Kaptku (y ToMy umcii, 3a HassBHOCTI MiJI03pH, 11O 11 MIATIXHI PEKBI3UTH CTAIU
BiJIOMi CTOPOHHIM 0C00aM Ta MOKYTh OYTH BUKOpPHCTaHI HUMHU HeTlpaBoMipHO) Jlep>kaTesib HOBUHEH HETaiHO
nosioMutH baHk, 3atenedonysasiu 10 Konrakr-nienrpy, bank npu upomy 3aiiicuioe broxysanus Kaptku.
Kpim nporo, KiieHT moBUHEH y HaMKOpOTIIMN MOXJIMBHUNA CTPOK HajnaTH 10 baHky BiAMOBiIHE MHCbMOBE
MOBITOMJICHHS.
3.2.5.2. ¥ pas3i, sxkmo Kiient orpuman Biag banky [loBimomiieHHs Tpo 3AiHCHEHY OIepaliito 3 Horo
Kaprtkoro, ane KiieHT He iHiIifOBaB Takoi omepailii, BiH Ma€ BXXUTH HETAHUX 3aXOiB 1010 iH(pOpMyBaHHs
banky mnpo takuii ¢akr abo mono bnokyBanus Kaptku 3acobamm SMS-banking ab6o MoOinbHuit
OankiHT/[HTEpHET-O0AHKIHT 10 Yacy mojaHHs 10 baHKy BiAMOBITHOTO MHUCHMOBOTO MOBIJOMIICHHS a00 3asBU
PO HE3TOJy 3 TPAHCAKIIEIO.
3.2.5.3. KitieHT miaTBEpKYE, 0 BiH YCBIOMIIIOE CYTTEBE MIABUIIICHHS PU3UKIB HECAHKIIIOHOBAHOTO
BUKOpHUCTaHHs Brpadenoi Kaptku Ta 31iiicHeHHs maxpaicbkux omneparitiii y pasi oqHodacnoi Brparu Homepa
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MOOiTBEHOTO TenedoHy (OCHOBHOTO a0 JOJATKOBOIO), Ta TMOTOKYETHCS, IO y TAaKUX BHIIAIKaX y pasi
HecBoevyacHoro iH@opMmyBanHs HUM Tipo Brpaty Kaptku/Homepa moOumbHOTO TenedoHy y TOPSIKY,
BU3HaueHoMy nmmH [IpaBunmamu, bank He Hece BIANMOBITATHHOCTI 3a HECAHKIIIOHOBAaHE/HEMPABOMIpHE
BUKOpUCTaHHA KapTku.
3.2.5.4. Sxmo Kaprka 3a0710K0BaHa 3 IPUYMHU «BTpadeHa/BUKpaAEHay, 11 MoJayblIe pPO30JIOKyBaHHS
Ta BUKOpUCTaHHA 3a00poHeHe. Bumyck HoBoi KapTku 3aiiiCHIOETBCS 32 MUCbMOBHUM 3BepHEHHIM KitieHnTa /10
banky.
3.2.5.5. Jlepxarenb Mae mpaBO TUMYACOBO MpU3yNMUHUTH Air0 KapTku (TumyacoBe biokyBaHHS) 3a
TeneOHHUM 3BepHEHHM /10 KOHTaKT-1IeHTpY Ta 3a MHChbMOBOIO 3asBOI0, Ha/laHOIO B baHk, a00 caMOCTiiHO 3
BUKOpUcTaHHsAM (yHkmioHany [IpoaykTiB SMS-banking Ta MoGinbuuii 6ankinry/larepaer-6ankinry. Take
TUMUacoBe biiokyBaHHS Moxe OyTH moTpedoro y pasi, skio Jepxarens He BieBHeHUH, 0 KapTka Brpauena
(3a0yB mpo wmicre ii 36epiranns). [lonosnenns nii Kaprku (Po3610KyBaHHS) y TaKMX BHITaJIKaX MOXe OyTH
BHUKOHAaHE 32 MMChMOBOIO 3asIBOIO 3 Mpe]1’ sIBICHHAM 3a010k0BaHO1 KapTku Ta 3 BUKOPUCTAaHHAM (YHKIIOHATY
SMS-banking a6o Mo0GineHOTrO0 OankiHTy/[HTEpHET-0aHKIHTY.
3.2.6. ABTopu3auiiini JimMiTu
3.2.6.1. 3 meroro oOMeXeHHSI PU3MKIB HECAHKIIIOHOBAHOTO JOCTYyIy A0 KowmTiB Ha KapTkoBomy
paxyHky/CyOpaxyHkax baHk BCTaHOBIIO€ OOMEXKEHHsI Ha MPOBEACHHS Omepalliid 3 BukopuctanusiMm Kaprtku
(ABTOpH3aIiiiHI JIMITH). ABTOpHU3alliifHI JIMITH BHU3HAYAIOTh MAaKCHUMAIIbHY 3arajibHy CyMy Ta KUIbKICTh
orepamii, sfKi JO03BOJISEThCA 3AIMCHIOBATH JlepikaTenmo MpOTAroM MEBHOro mepiony (modw, Micsis) Ta
oOME)XEeHHS Ha BHUKOHAaHHS TMeBHUX BuAIB omepanid 3 Kaprkoro. Ilepemik Bcix Takux 0OMEXEHb
NoBiAOMIIsIEThCA MpaliBHUKOM bankom Kimienty npu Bugaui Kaptku.
3.2.6.2. baHk, peryiroyu piBeHb pU3UKIB (DIHAHCOBUX BTPAT BiJ HECAHKI[IOHOBAHOTO BUKOPUCTAHHS
KapTtok, Mmoxxe 3MiHIOBaTH ABTOpHU3alliifHi JIIMITH, TOBIAOMIIsI0YH TTpo 1ie KiienTa y cmocoOu, BU3HaU€H1 IUMU
[IpaBunamu.
3.2.6.3. KimieHT BiOMOBIIHO 10 BIACHUX MOTOYHHX TOTPEO MOXKE 3MIHUTH (3MCHIIUTH, 30UTBIIHATH,
ckacyBaTH) ABTopu3aliiiHi JiMiTH Y MoOiibHOMY OaHKIHTY/I[HTepHEeT-0aHKIHTYy a00 IUIIXOM 3BEPHEHHS 0
KonrakTt-11eHTpy abo 1o BijgaineHHs banky.
3.2.6.4. KiieHT 3 MeTOI0 3HMXEHHS DPU3MKIB HECAHKI[IOHOBAaHOTO BHMKOpHcTaHHS KapTku Moxe
BCTAaHOBHUTH JI0JaTKOBI oOMekeHHs1 Ha Kaprtiii nuisxom 3BepHeHHs 10 KoHTakT-1ieHTpY ab0 A0 BiAIiICHHS
banky: BcTaHOBUTH 3a00pOHY Ha BUKOHAHHS onepalliid 0e3 BukopuctanHs Kaptku y mepexi [nTepuer ta/adbo
oreparii 3a MexxaMu Y KpaiHu.
3.2.6.5. JloBipeHa ocoba He Mae MpaBa 3MIHIOBATH PO3MIpH ABTOpHW3allifHUX miMiTiB. KitieHT
HOTOJKYETHCS, IO Y pasi MoTpeOu 3MIHMTH po3Mipu ABTOpU3ALIRHUX JIMITIB 3a Jl0JaTKOBOIO KapTKOIO,
Knient mae 3atenedonyBaru 10 KoHTaKkT-1IeHTPY 0COOUCTO.

3.3. YMOBU HAJAHHSA TA CYITPOBO/I’KEHHSA KPEAUTY Y ®OPMI JO3BOJIEHOTI'O
OBEPAPA®TY

3.3.1. bank po3Minlye y MpUMILICHHSX, JIe 3MIHCHIOEThCS 00cayroByBanHs KitieHTiB, iHQopMariiro B
NUCbMOBOMY BHUIJISZI PO Tapudu Ta yMOBH, Ha SKHUX BiH HA/IAa€ CHOXKUBYI KPEITUTH, Ta/ab0 po3Millye TaKy
iHpopMarito Ha cBoeMy CaiTi.

3.3.2. 3amoBieHHS KpeauTHOTo IIpolyKTy 3/11iCHIOETHCS Y TAKOMY TOPSIIKY:

3.3.2.1. KiieHT MOXe CaMOCTIHO o3HailoMuUTHCSA 3 iH(OpPMAIiEl0 TPO YMOBH KpEIUTYBAaHHS,
po3mimieHoro Ha Caiiti banky.

3.3.2.2. Kuient Hamae banky 3asBy mpo 3aMoBiieHHS kKpenuTHoro Ilpomykry (Bumauy Kpemuty)
IIISXOM I0/IaHHS IMMCbMOBOI 3as1BU /10 BijliieHHs: banky abo muisixom 3anoBHeHHs Ha Caiiti banky uum uepes
MoOGinbHuI OaHKIHT CHeliabHOI eIeKTPOHHOI (hopMHu 3asBH ab0 3acobamu cuctemu JIBO.

CTopoHH JTOMOBHJIMCH, 1110 MPH MOJIAHHI 3asBKU Ha 3aMOBJIEHHSA KpenuTHoro IlponykTy B cucremi
JABO, KiienT Moke 3a3HaUUTH HOBY a/Ipecy elIeKTpOHHOI nmomTH (e-mail) 11t komyHikaiii 3 bankom. ¥V pasi
SIKIIIO TIPH TI0JIaHHI 3asBKHU Ha 3aMoBJIeHHS KpeauTHoro [Ipoaykry, Kiientom B cuctemi JIbO 3a3nadena iHmma
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eJIeKTpOoHHa anpeca (e-mail) HiX Ta, mo Oyna HamaHa panime/adbo skuio y banky B3araini BiICYTHS ajpeca
enekTpoHHOi agpecu (e-mail) Kiienra, 3a3nauena Kiienrom, B cuctemi JIBO, enekrponna aapeca (e-mail)
Oy/ie 3MiHEeHa B MPOTpaMHUX KOMIUIeKcax baHKy Ta B TogabIioMy BUKOPHUCTOBYBATUMETHCS JIJIs1 KOMYHIKaITii
3 Kiienrom.

3.3.2.3. Sxmo 3asBa mpo 3aMoBieHHs KpeautHoro IIponaykry (Bumauy Kpeauty) HamaeTbcs 10
BigaiienHs banky, bank Hamae Kimienty Ilacmopt crnoxkuBdoro kpeauty ta Po3paxyHok mo Kpeauty Ha
narepoBOMY HOCIT; SKIIO 3asBa HamaeThes 3acobamu cuctemMu J[BO/MobinsHOro OaHkinTy, baHk Hamae
KiieHTy 3a3HadeHi TOKYMEHTH TIpH nepuiomy 3BepHeHH1 Kitienta no BigauienHs banky.

3.3.3. bank 3abe3neuye dopmyBaHHS, OOpoOKy 1 30epiraHHs €JIEKTPOHHUX (GOpM 3asBU PO
3amoBIeHHS kpemuTHOoro Ilpoaykry (Bumauy Kpemuty), PospaxyHok mo KpemuTy BiANOBIZHO 10 BHUMOT
YHHHOTO 3aKOHO/IaBCTBA, 1110 PETYIIIO€ MOPSAAO0K EJIEKTPOHHOTO TIOKYMEHTOOOITY (3 HaKJIaICHHIM €JIeKTPOHHUX
MiAMMCiB a00 THIIMX aHAJIOTIB BIACHOPYYHUX MiANuUCiB (1edaTok) CTOpiH).

3.3.4. bank mpuiimMae pilIeHHs 100 3a70BOJICHHs 3asBH KilieHTa mpo 3aMOBIICHHS KPEIUTHOTO
[Iponykry (Bumauy Kpenuty) Ha mifcTaBl OTpHMMaHUX BigomocTed moao (inancoBoro crany Kimienra ta
IHIIMX KPUTEPiIB/IMHHMKIB, TIepe10aueHUX 3aKOHOIaBCTBOM TIPO CIIOKMBYE KpeauTyBaHHs. [Hpopmariis mpo
NpUKHATE pilIeHHs HamaeTbess baHkom 3acobamu  TeneOHHOTO 3B’S3Ky a00 NUIAXOM HaNpaBJICHHS
[ToBinomnenns va Homep mobinsHOTO Tenedony Kiienra.

3.3.5. Ilicns oTpumaHHs NOBiAOMIEHHS Mpo pimeHHs banky mono Bunadi Kpemuty Kmient mae
noJaTu N0 BiaauieHHs baHKy BiAMOBiAHY MiAnucaHy 3asBY-AOTOBIp, B fKill 3a3HAYa€ThCSA MapaMeTpu
kpeautHoro [Ipoaykty, noromxkeni 3 bankom: naiimenyBanss [Iponykty, [Iporpamu kpequTyBaHHs, CTPOK il
Jlimity Jlo3Bonenoro oBepapadty, po3mip Jlimity J[o3BosieHOTO OBepapadTy, BU3HAUCHUN HA JaTy TOJaHHS
3asiBU-IOTOBOPY, Ta MakcuMaibHUA po3mip Jlimity Jlo3BosieHoro oBepapadTy, nepemdadeHuii oOpaHOro
Knientom [Iporpamoro kpenutyBaHHs, po3Mip MPOLIEHTHUX CTABOK TOIIO.

3.3.6. Ilix yac mpuitmManHs 3asBU-TOTOBOPY, KOO0 BU3HA4YEHI YMOBH kpenuTHoro [Iponykty, bank
Hamae KiieHTy AoKyMeHTH, 110 mepeadadeHi YMHHUM 3aKOHOJIABCTBOM YKpaiHM 3 MHUTAaHb KPEIUTYBaHHS
¢13uuHuX oci0 (mianucaHHsAM 3asBU-70roBopy KilleHT miATBEpIKY€e OTPUMAHHS UX JOKYMEHTIB (30Kpema,
[Tacnopty cnoxkuBuoro kpenuty, Pozpaxynky no Kpenury)).

3.3.7. bank BcraHoBmoe Ha KaprtkoBomy paxyHky/CyOpaxynky Kiienta B rpuBHI JlimiT
Jlo3BosieHoro oBepApadTy BIAMOBIIHO 10 MapaMeTpiB, 10 3a3Ha4eHi y 3asBi-JOrOBOPI.

3.3.8. bank moxe npuitaaru Bix Kiienra 3asBy-aorosip 6e3 nomnepegHboro opopMIiIeHHs: OCTaHHIM
3asBM PO 3aMOBJIIEHHsS KpeauTHoro Ilpoaykty, y pasi, skmo kpeautHuM IIponykTom mepenbaueHa Taka
MOYJIMBICTh. Y IIbOMY BUTIQJIKY HaJaHHS KpeanuTy 3/iHCHIOETBCS Y HACTYITHOMY TTOPSIIIKY:

3.3.8.1. bank npwuiimae Big Kitienra 3asBy-10roBip, B SKiil 3a3Ha4a€ThCsA: TOYaTKOBUH po3mip JliMiTy
Jlo3BosieHoro oBepapadTy; MakcuManbHUi po3mip JlimiTy Jlo3BosieHOTrO OBepipadTy Ta CTPOK KpeIUTYBaHHS
- Ha piBHI, BU3HAYEHOMY B1JIIIOBIAHO0 [Iporpamoro kpeauTyBaHHS; Air04a /Ui BIAMOBIIHOTO KPEAUTHOTO
[IpoxykTy Ha MOMEHT TiANUCaHHs 3asiBH-I0TOBOPY MPOIEHTHA CTAaBKa;

3.3.8.2. baHK IPOBOMTE 3aXO/M 10O OIIHKKA KPETUTOCITPOMOKHOCTI KitieHTa 3riiHO 3 BUMOTaMu
3aKOHOJIABCTBA, SIKE PETYIIOE BITHOCUHHU Y c(epl CIIOKUBYOTO KPEAUTYBaHHS, Ta y pasi NpUUHATTS PIIICHHS
I10/10 BUJaui KpeAUTy BCTaHOBIOE: po3mip Jlimity Jlo3BoneHoro oBepiapadTy BiANOBITHO A0 BHYTPIIIHIX
MPaBUJI YIPABIIHHS PU3UKAMH, y TIOPSAIKY, BUSHAUEHOMY IMM po3aiioMm [IpaBuir; MpoLEHTHY CTaBKy — y
po3Mipi, IO i€ A BIANOBIAHOTO KpeAuTHOro IIponykTy Ha JeHb BCTaHOBJIEHHS po3mipy JlimiTy
Jo3BoseHoro oBepapadTy; CTPOK KpEAUTyBaHHS — BIAMOBITHO JI0 CTPOKY, IEpen0aueHoro I BiIOBITHOTO
kpeautHoro IlpoaykTy, moumHarouum 3 JHS BCTaHOBIEHHS po3Mipy Jlimity Jlo3BosieHoro osepipadry,
noBioMIIsIIOUH 1po e KirieHTa nuisxoM HampasiieHHs BianoBiaHoro [loBigoMieHHs.

CTopoHH NOMOBWIMCS, IIO Ha TijAcTaBi 0pOpMIIEHOI Halle)KHUM UYMHOM 3asBU-IOTOBOPY, SKOIO
Knient 3amoBuB Kpeaut, bank Hamae Kiienty Kpenut nuigsxom BcTaHoBieHHs 3a KapTkoBum
paxynkom/Cy6OpaxynkoM Kuienra Jlimity Jlo3BosneHoro osepapadTy ajis npoBeaeHHs onepauiid, a KmieHt
3000B’SI3YETHCSl MOBEpHYTH baHKy KpeIWTHI KOIITH Ta MPOIEHTH 3a KopuctyBaHHs JlimiTom Jlo3BONEHOTO
oBepapadTy y MopsIKy Ta Ha yMOBax, Bu3HaueHuX 1umu [IpaBunamu, [Iporpamoro kpeauTyBaHHS Ta 3asBOO-
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noroBopoM. Y pasi, skmo Kpemut Oyne HagaHO BHACHIIOK 3iilicHeHHs omepamnii 3a KapTkoBum
paxynkom/CyOpaxyHKoM, iHiIiHoBaHUX JloBipeHOI0 000010, BBAXKAETHCS, 1110 KpeauT HagaHo 6e3mocepeIHbo
Kitienry.

3.3.9. V pa3si nignucanHs 3asBH-I0TOBOPY HA YMOBax, BU3HAYCHHUX Y MOMEPEIHLOMY ITAIMYHKTI ITUX
[IpaBun, KiieHT moro/ukyerbesi, MO0 BU3HAYEHUNW y HBOMY MOPSAAOK HamaHHs Kpeauty 3mificHIOETbCS 3a
3rojor0 CTOpPiH Ta BiANOBITHO O BUMOT YHHHOTO 3aKOHO/IABCTBA YKpaiHU, SIKE PETYIIO€ BITHOCUHU Yy chepi
CHOXHMBUYOTO KPEIUTYBAaHHS 1 He MOTpedye HajaHHSA 10 BiaguleHHs baHky okpeMoi 3asBH-IOrOBOPY 4H
BHECEHHs 3MiH /10 nignucanoi Kiienrom 3asBu-10roBopy.

3.3.10. KiienT mae mpaBo BiIMOBHUTHCS BiJl KOPHCTYBaHHS KpeauTom y mopsnky, nepeadoadyeHoMy
uumu IIpaBuiiamu.

3.3.11. IlixcraBoro Ui HaJaHHS KPEIUTHUX KOIITIB € BCTAHOBJICHUN Ha BiAMOBiIHOMY KapTkoBomy
paxynky/Cy6paxynky JlimiT Jlo3BoneHoro osepapadty, CTpOK il SKOro He 3aKiHUYUBCS, HAIXOMKEHHS 10
banky IlnaTiHOTO MOBIIOMJICHHS 32 BUKOHAHUMH OTIEPAIlisIMHU 3 BIIMOBIIHUMHU KapTKaMH Ta/a00 HACTaHHS
TEpMiHY BHUKOHAaHHS IpoLIOBHUX 3000B’s3aHb KilieHTa nepex baHkom, 110 BHHMKIM 3 YMOB YKIJIAJEHOTO
JHorosopy 3a Binnoinaum [Ipoxykrom (kpiMm 3000B’s13aHb 3 orameHHs KpenuTy Ta HapaxoBaHUX TPOIICHTIB)
Ta/ab0 HACTaHHS TEPMiHY BHUKOHAHHS T'POIIOBUX 3000B’s3aHb (CIUTaTa CyM CTpaxoBHX IuiaTexiB) KiienTta
nepea CTPaXxOBHKOM, IO BHHUKIHM 3 YMOB YyKiaaeHuUX KIIieHTOM OTOBOpPIB CTpaxyBaHHS 3a MporpamMamu
3acTaBHOTO KpenuTyBaHHs banky Ta/a00 3/iiiCHEHHS 1HIIMX BUIATKOBUX omepallii, iHimiiioBanux Kiientom
Ha ymoBax [lorosopy.

3.3.12. Hapanns Kpenuty BigOyBaeThCs y pa3i HOBHOI a00 4aCTKOBOT HEJJOCTATHOCTI BIIACHUX KOIIITIB
Krnienra na meBHomy KaprtkoBomy paxynky/CyOpaxynky [IpoaykTy muisi NpoBENeHHS IUIATeXiB 3a
[Mnari>xHUMH TTOBITOMIICHHSMU 10 BignoBimHid Kapriii (emiToBaHiii Ha ymoBax 1poro Ilpoaykry) abo mis
3/11iICHEeHHS IHIIMX BUJATKOBHX OIEpalliii 1 [JIaTexKiB, y TOMY YHCHi, COPSIMOBAHUX Ha MOTAlIEHHS 3000B’13aHb
Knienta, nepenbauenux wumu IlpaBumamu. YmoBamu I[Iponykty moxe OyTu mnependayeHe IiIbOBE
BUKOPUCTaHHS HagaHoro Kpeaury, B TOMy 4ucii Ha cIuiaty 3000B’sA3aHb 3a 10roBopaMu B pamkax IIporpam
PO3IpiOHOTO KpeaUTYBaHHSI, 30KpeMa ajie He BUKITIOYHO MIOA0 CIUTATH CTPAaXOBUX IUIaTeXiB. baHk 3xiiicHIOE
HanauHsa Kpemuty y dopmi lozBoseHoro oBepapadTy y Mex)ax BUKOPUCTAHUX Ta 3TOJIOM IMOTAIIEHUX CyM
Kpenuty npotsarom crpoky aii Jlimity Jlo3BosneHoro oBepapadTy Ta B Mexax oOymoBieHoro JIimiTy, KO
iH1Ie He nependadene [Iporpamoro KpeauryBanss.

3.3.13. bank ta KiieHT MaroTh mpaBo mpotsiroM ctpoky aii Jlimity Jlo3BosneHoro osepapadty
3MmiHoBatu po3mip Jlimity Jlo3BoseHoro oBepapadTy (B TOMY 4YMCIl MPU aBTOMATUYHOMY IPOJOBXKEHHI
ctpoky Aii Jlimity Jlo3BosieHoro oBepapadty, BiAmoBigHO A0 mianyHkTy 3.4.7. nmx [lpaBmi) y Ttakomy
HOPSIKY:

3.3.14.1. 3menmenHs po3mipy Jlimity Jlo3BoseHoro oBepapadTy 31iHCHIOETbCS Y Pa3l HECBOEUACHOTO
HOTallleHHs] KpeAUTHOI 3a00proBaHOCTI Ta/abo 3a pe3yibTaTaMH OIIHKM BaHKOM KpeauToCHpOMOXKHOCTI
KitienTa 3riziHO 3 BUMOraMu 3aKOHOJIaBCTBA, SIKE PETYJIIO€ BITHOCUHHU Y cpepl CIIOKUBUOTO KPETUTYBAHHS;
3.3.14.2. 36insmenHs po3mipy Jlimity Jlo3BosieHOTO OBepApad Ty 3MIHCHIOETHCS BHKITFOYHO Y MEXKax
MakcumanbHOro po3mipy Jlimity Jlo3Bosenoro oBepapadry, nependadeHoro I[Iporpamoro kpenuTyBaHHS, 3a
pe3yibTaTaMu OLIHKK baHkoM kpeautocnpoMokHocTi KirieHTa 3rifHO 3 BUMOTraMu 3aKOHOAABCTBA, SKE
pETyJIIo€ BITHOCHHHU Y cepl CIOKUBUOTO KPETUTYBAHHS, B TOMY YHUCII Y 3B S3KY 13 CYTTE€BUM 30UTbIICHHIM
CepeIHbOMICSIYHUX Ha/XokeHb Ha PaxyHok KitienTa;

3.3.14.3. 3mina posmipy Jlimity Jlo3BoneHoro oBepapadTy 3a iHIIiaTHBOIWO baHKy 3IiHCHIOETBCS
BIJIOBIAHO 10 BHYTPIMIHIX PaBUJI YIIPABIIHHS PU3UKAMH.

3.3.14. Bbauk indopmye Kiienra npo 3miny po3mipy Jlimity Jlo3BoseHOTro OBepApadTy HUITXOM
BianpasinenHs Ilosimomiennsam Ha Homep moGinbHoro tenedony Kiienra, B SKkoMy 3a3HauaeTbcss HOBHIA
po3mip JlimiTy Jlo3BosieHOTO OBepapadTy Ta aara, 3 SKOi BiH 3aCTOCOBYEThCA. [H(OpMallist PO OHOBIIEHUI
po3mip Jlimity Jlo3BoseHoro oBepapadTy Takoxk BiloOpakaeThCsl y BUIIUCKaxX 3a PaxyHkoM, y TOMy 4ucii, y
yeKkax, BUJaHux bankomaramu, Ta Ha ekpaHax bankomariB banky.
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3.3.15. Kuient BignosigHo no IlpaBun mpuiimMae HOBI yMOBH KpPEAUTYBaHHS, HMIATBEPIKYE CBOIO
3roJly 3 HUMM, HIATBEPIKYE O3HAHOMJIEHHS 13 3arajbHOI0 BapTICTIO KPEOUTy, OTpUMaHOK B baHky 3a
ocobuctuM 3BepHEHHsIM KirieHTa abo po3paxoBaHOl0 HUM camocTiiiHO. bank Ha Bumory KiieHTta Hamae
oHoBIeHMI Po3paxyHok mo Kpenuty Ta/abo iHIi JOKyMEHTH, iepe10adeHi YNHHUM 3aKOHOaBCTBOM Y KpaiHu
3 MUTaHb KPeAUTYBaHHS (i3UYHUX OCiO.

3.3.16. V pa3i BiamoBu banky B mpononramii crpoky naii Jlimity Jlo3BosneHoro osepapadty
B1I0yBa€eThCS MpUnMHEHHS cTpoKy Aii JIimiTy Jlo3BosieHoro oBepapad Ty, HaganHs Kpeauty He 311iCHIOEThCS.
bank mae mpaBo BiAMOBUTH B HagaHHI oBepapadTy/mposonramii crpoky aii Jlimity oBepapadrty 6e3
HOSICHEHHsI IPUYUH TAaKOi BIJIMOBH.

3.3.17. bank 37iliCHIOE PO3paxXyHOK MPOLEHTIB 3a KopuctyBanHs JlimitTom /lo3BoseHoro osepapadty
BiNOBiAHO 10 1ux [IpaBuir.

3.3.18. Kiient 3000B’s3aHuil moramard 3a0OpProBaHICTh 3a HApaXxOBAaHMMU MPOLEHTAaMHU 3a
kopuctyBaHHs Jlimitom Jlo3BosieHOro oBepapadTy LIOMICAL O 1aTH, BCTaHOBIEHOi oOpaHoto [Iporpamoro
KpeIuTyBaHHs, B JCHb 3akiH4YeHHS cTpoky nii Jlimity Jlo3BoneHoro osepapadTy, a TakoX B JICHb
JOCTPOKOBOTO MpUMHHEHHS cTpoky Ail Jlimity Jo3BoneHoro oBepapadTy y BUMAAKax, BU3SHAYCHHUX LUMH
[IpaBunamu.

3.3.19. Tepminu Ta yMOBH MOTAIICHHS KPEAUTHOI 3a00proBaHOCTI 3ajekaTh BiJl yMOB 0OOpaHOi
Knientom KpenutHoi mporpamu B YacTHHI 3aCTOCYBaHHS LIOMICSUHOrO rpadiky 3meHmeHHs JlimiTy
Jlo3Bonenoro oepapadty, 3acTocyBanHss MiHIMaTbHUX MIaTeXiB/MiHIMAIBHUX HIOMICIYHUX O0OB’A3KOBUX
IUIaTeX1B, 3aCTOCYBAHHS YMOB aBTOMATUYHOI MpoJoHrallii cTpoky aii Jlimity Jlo3BoneHoro oBepapadty.

3.3.20. Cyma 3a6oproanocti 3a Jlimitom /lo3BoseHoro oBepapadTy Mae OyTH noramieHa y TOBHOMY
00cs31 He Mi3HINIe 0CTaHHBOTO JHS cTpoKy il JlimiTy Jlo3BoneHoro oBepapady (3a BUKIIOUSHHSIM BUTIA/IKIB,
Ko baHkoM nmpuitHsATe pillieHHsT MPOAOBKUTH CTPOoK 1ii JIimiTy Jlo3BoseHoro oBepapadTy Ha HOBHI CTPOK).
IIpu upomy:

3.3.21.1. V Bunaaky npuiiHATTS baHkoM piteHHs moa0 3MeHIeHHs po3mipy Jlimity Jlo3BoneHoro
oBepapadty (BianmosigHo Ao miamyHKTIB 3.1.3.18 Ta 3.3.14.1 nux Ilpasun), Kinieatom mae OyTu moramieHa
cyma 3aboprosaHocTi 3a Jlimitom [lo3BosieHOro oBepapadTy Ha CyMy pi3HHII MK (PAKTUYHOIO CYMOIO
3a0oproBanocti 3a Jlimitom Jlo3BosieHoro osepapadTy Ha JaTy 3MeEHIIEHHS po3Mipy JIiMiTy Ta HOBUM
po3MipoM BcTaHOBJIeHOTO JIiMITY He Mi3Hille HAacTYNMHOTo AHS Micis 3MiHM po3Mipy Jlimity Jlo3BosieHoro
oBepapadTy;

3.3.21.2. YV Bunajaky npuiHATTS baHKOM pillleHHs 1070 BIIMOBHU y IPOIOBXKEHH1 CTpoKy aii Jlimity
Jo3BoneHoro oBepapadty (nepeadaueHoro mianyHkry 3.4.7.) Ta sk HaCIIAOK MPUIHUHEHHS CTPOKY aii JlimiTy
Ho3Bonenoro osepapadty, Kimienrom mae 6yTu norarieHa y moBHOMY o0cs31 cyma 3aboproBaHocTi 3a Jlimitom
Jo3BoseHoro oBepapadTy He Mi3HIIIE OCTAHHBOTO JIHS CTPOKY HOTO JIii;

3.3.21. Sxmo ymoBamu [Iporpamu kpeautyBanHs, oOpaHoi KiieHtoM, nepenbaueHe 30008’ 13aHHS
KnienTa 1mom0 9acTKOBOTO MOTAIIEHHS KPEAUTHOI 3a00prOBAHOCTI y BUTISAI MiHIMAIbHUX HIOMIiCSYHHX
000B’SI3KOBUX IJIATEXIB, CyMa MiHIMaIbHOIO IIOMICAYHOTO 00OB’SI3KOBOTO IJIATEXKY, po3paxoBaHa bankom
3rigHo 3 Ilporpamoro kpeautyBanHs Ta noBimomieHa Kiienty y IloBimomiieHHi, Mae OyTH 3apaxoBaHa Ha
KaptkoBuit paxyHok/CyOpaxyHOK HE Mi3HillIEe TepMiHY NoralieHHs, Bu3HadeHoro [Iporpamoro kpeauTyBaHHs,
KOXKHOT'O MICSIIs, B AIKOMY oTpuMaHe BianoBiaHe [loBinomnenns (nani — TepMiH cruiaTh).

3.3.22. Sxmo ymoBamu Ilporpamu kpeautyBanHs, oOpanoi KiieHTom, mnepenbaueHo rpadik
3menmieHHs Jlimity [lo3Bosienoro osepapadty, baHk, modynHarouy 3 HACTYIMHOTO KaJ€HIAPHOTO MICSI 32
MmicsiteM, B sikomy 0yio Bunano Kpenut, npotarom crpoky-aii Jlimity Jlo3BosieHoro osepapadty momicsus y
TepMmin crutatu  3meHinye po3Mip JlimitTy Jlo3BosieHOro oBepapadTy, BCTAaHOBJIEHMH Yy JE€Hb YKJIaJ€HHS
HoroBopy, piBHUMH yacTuHamu. Po3mipu Jlimity Jlo3BoseHoro osepapadTy, II0 BCTaHOBIIOBATUMYThCS
bankom Ha KOXKHMU Takui MicSYHMN mepion (MK HalOmmxuuMu TepMiHaAMM CIJIaTH) 3 ypaXyBaHHAM CyMH
3MEHIIEeHHs, 3a3HavaloTbess y Pospaxynky mo Kpemuty. Cyma 3000B’s3aHp KirieHTa 11070 mHorameHHs
3aboproBanocTi 3a JlimiTtom Jlo3BosneHOro oBepapadTy y IIbOMY BHIIAJIKY PO3PAXOBYETHCS SIK PI3HUIT MIXK
dbakTH4IHOI cyMOr0 3a0oproBaHocTi 3a JlimiTom Jlo3BosieHOTO OBepapadTy cTaHOM Ha KiHelbs AHS TepMiHy
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crlati  Ta po3Mipom Jlimity Jlo3BoseHoro oBepapadTy, BCTaHOBICHOT0 bankoM Ha HacTymHuil mepion. Y
pasi, SKIIO CTaHOM Ha KIHENb ILOTO JHS cyma (aktuuHoi 3aboproBanocti 3a JlimiTom Jlo3BosieHOTO
oBepapadty nepeBuiryBatume po3mip Jlimity Jlo3BoneHoro oepapadTy, BCTaHOBICHOTr0o baHkoM 3rigHO 3
rpadikom 3meHmeHHs Jlimity Jlo3BoneHoro oBepapadTy, CymMa TaKOro TEPEBHUILEHHS HACTYITHOTO
KaJICHIapHOTO JTHSI BU3HAETHLCS MPOCTPOUCHOIO 3a00PTOBAHICTIO.

3.3.23. Axmo ymoBamu I[Iporpamu kpenutyBanss, oopanoi KiienTom, mependaueHa mo1eHHa KOMicis
3a obcimyroByBanHs Kaptu n1o KaptkoBoro paxyHky/CyOpaxyHKy, Taka KOMICisl pO3paxOBY€EThCS HE Ti3HIIIE
ocraHHboro OnepariiiiHoro aHsa Po3paxyHKoBOro Micsls, B IKOMY BiJOyBaeTbcs ii 3aCTOCYBaHHS 3a IEPIoj 3
JHS. IIPOBEAEHHS Iepuoi (3 MOMeHTY BcraHoBiieHHs Jlimity Jlo3BoneHoro osepapadTy abo OCTaHHBOTO
NOBHOTO TOTameHHs 3aboproBaHocti) omepamnii 3a paxyHok Jlimity [lo3Bonenoro osepapadty, abo 3 AHS,
HACTYITHOTO 3a JaTOI0 OCTAaHHBOT'O HAPaxXyBaHHS TaKoi KoMicii, 200 3 MOMEHTY OCTaHHBOI ITPOJIOHTALIIT CTPOKY
aii Jlimity Jlo3BosieHoro oBepapadTy (Bia qHS MOAIT siKa BiOY/IaCch Mi3HIIIE) 10 OCTaHHIN KaJIeHJApHUH JICHb
Po3paxyHKOBOTO MicsIs (BKIIOUHO) B SIKOMY BiIOyBa€eThes 1i 3acTocyBaHHs. Po3mipu Ta yMOBHU 3acTOCyBaHH I/
HE 3aCTOCYBaHHS, a TaKOX MOPSAOK CIUIAaTH Takoi Kowicii BH3HAuYalOThCs BiAmoBigHoo IIporpamoro
KpenuTyBaHHS Ta TapupHUM TUTaHOM.

Po3paxoBana monenna xomicisi 3a oociyroByBanusi Kaptu no KaprtkoBoro paxynky/CyOpaxyHKY
HapaxoByeThCs 1 cTaryeThest 3 KaprkoBoro paxynky/CyOpaxyHky KiieHTa 32 yMOBH HEBUKOHAHHS IPOTATOM
PozpaxynkoBoro micsaus Knientom ButpatHux onepaniii 3a paxyHnok Jlimity [lo3Bonienoro osepapadrty B
po3Mmipi, BU3HAYeHOMY BignoBimHOK [Iporpamoro KpeauTyBaHHS Ta/ab0 HECBOEYACHOTO/HEMOBHOIO
norameHdss MiHIMaTbHOTO IIOMICSYHOTO OOOB’SI3KOBOTO TUIATEXKY Ta/ab00 HEBHUKOHAHHS IHIIMX YMOB
BianoBigHO [Iporpamu kpenuryBanHs. Y BUNAAKY BiAMiHM BuTpaTHHX oneparii, 3MiHCHEHUX 3a JTOTIOMOTOI0
Kaptku, 3aranbHa cyma BuTpaTHMX omnepaniii 3MEHIIYETbCS Ha CyMy oIlepauiif MOBEPHEHHS TI'POIIOBUX
KomTiB. B po3paxyHok oOcsary BurtpaTHux omnepamiii BXOAATH TIBKM oOmepallii, ski BigoOpa)keHi Ha
BianoBigHoMy CyOpaxyHky KapTtkoBomy paxyHky B Po3paxyHKOBOMYy Micslll, 3a SIKUH 3I1HCHIOETHCS
PO3pPaxXyHOK KOMICii.

PospaxoBana monenna komicis 3a oocimyroyBanus Kaptu no KaptkoBoro paxynky/CyOpaxyHKy 3a
Po3paxyHkoBuii Micsillb HE HapaxOBYeTbCS 1 HE CTATYETbCA 3a YMOBHM BHKOHaHHs Kiientom BurtpaTHux
onepauiid 3a paxyHok Jlimity [lo3BosneHoro omepapadTy nporsroM Po3paxyHkoBoro wicsus B oO0cs3i
BiAMOBigHO [IporpaMu KpeauTyBaHHs, CBO€YACHOTO Ta MOBHOTO MorameHHs MiHIMaJbHOTO MIOMICSYHOTO
000B’3KOBOTO IIATEXKY, BAKOHAHHS 1HIINX yMOB [Iporpamu KpeauTyBaHHS.

[Tpu HemoTpuMaHHI po3Mipy BuTpatHux omepartiii 3a paxyHok Jlimity /lo3BosieHoro oBepapadTty
npoTsroM Po3paxyHKOBOro Mmicsiis Ta/abo HEMOBHOI'O/HEBUACHOTO MOTranieHHs: MiHIMaIbHOrO MIOMICSYHOIO
000B’A3KOBOT0 IIaTe€Xy B CTPOK, BU3HAu€HWM BiAMOBigHOKO IIporpamoro KpenuTyBaHHS, A0 OIUIATH
BUCTAaBIISIEThCA BCS CyMa LIOJIEHHOT KoMicii 3a o6ciayroByBanHsa Kaptu 1o KaptkoBoro paxynky/CyOpaxyHKy,
ska OyJsia po3paxoBaHa 1 HE BUCTABJIEHA JI0 OILJIaTH MPOTATroM mornepenHix Po3paxyHKOBHX MICSIIB CTPOKY Jii
Jlimity Jlo3BosieHoro oBepapadry.

Po3paxoBana, ajie 1ie He BHUCTaBJeHa /0 OIUIaTH LIOJEHHA KoMicis 3a obciyroByBanHs Kaptu no
KaptkoBoro paxynky/CyOpaxyHKy aHYNIO€ThCS 3a BCl momnepefHi Po3paxyHKOBI Micslll y BUOAJKY, SKIIO
3anumok 3aboprosaHocti 3a JloroBopom Jlimity Jlo3BoneHoro osepapadTy cTaHOM Ha KiHELb JHA
JIOpIBHIOBAaTMME HYJI0 a00 B MOMEHT mposioHranii crpoky aii Jlimity Jlo3BoneHoro oBepiapadTy Ha HOBHA
TEPMiH Jii.

[Mtpapu 3a KokeH (akT MOPOCTPOUYEHHsSI 3000B’s3aHb CIUIaTH MIiHIMAIBHOTO IIOMICSYHOTO
000B’SI3KOBOT0O IJIATEKY 3aCTOCOBYETHCS BIAMOBIIHO 10 YMOB ykianaeHoro JloroBopy Ta/abo Tapudnoro
riany Ta [lporpamu kpeautyBanss. CTpoku crutaté mrpadiB BU3HAYAIOTHCS YMOBaMHU yKiiajaeHoro JloroBopy
ta/abo Tapudnoro miany ta BianosigHoo IIporpamoro Kpeaurysanss.

3.3.24. Sxmo TepmiH crutatu, BU3HaUYeHUH [IporpaMoro KpeauTyBaHHS, IPUTIAAAe HA BUXITHANA a00
CBATKOBUH JIEHb, TO TEPMIHOM ITOTAIlIEHHS B1AMOBIAHOI CyMU 3a00proBaHOCTI BBakaeThcst OnepaliiiiHuii 1eHb,
10 Tepey€e TAKOMY BUX1THOMY a00 CBTKOBOMY JHIO.

71



3.3.25. V pasi nenoramenss Kinientom cym 3aboprosanocti 3a Jlimitom Jlo3BoseHoro osepapadrty y
po3mipax Ta y TepMmiHm criaTu, BU3HaueHi oOpaHoio [Iporpamoro KpeawTyBaHHsS, cymMa HEMOTalIeHOT
3a00proBaHOCTI (YaCTHHU 3a00pTrOBAHOCTI) BU3HAETHCS MPOCTpoUueHOoto y OnepalliiHuii 1eHb, HACTYITHUH 3a
TEPMIHOM TOTAIIEHHS BiIMOBIIHOT 3a00PTOBaHOCTI.

3.3.26. Ha miacrasi otpumanoi Bix Kiienra 3ronu, bank 3aiiicHioe JlebeToBuii epexa3 KOWITIB Ha
cBOI0 KopucTh 13 KapTtkoBoro paxyHky/CyOpaxyHky Ilakera Ha oOCIyroByBaHHS B MeEXax 3apIUIaTHOTO
npoekty (y pasi HasBHOCTI) Ta/abo i3 CyOpaxyHKy, Ha skuii KiieHT orpumye 3apoOiTHy miaty (mami -
acoriiioBanuii CyOpaxyHOK), Y CyMax KpeAuTHOi 3a00proBaHOCTI NMpPH BUHUKHEHHI 3a00pProBaHOCTI 3a
MiniManbHUM 00OB’SI3KOBUM ILIOMICSIUHUM IUIATEXKEM, HaApaXOBAaHUMU MPOIIEHTAMU y CyMaX, BUBHAYCHHUX B
oOpaniii Ilporpami kpeautyBanHs, y cyMmi HecankiioHoBaHOi 3a00proBaHocTi (y BUNAAKY i1 HASBHOCTI) Ta
HapaxOBaHMX MPOIICHTIB 32 KOPUCTYBaHHA HEIO. Y pa3i HEJOCTATHOCTI KOMITIB Ha acoliiioBanoMy CyOpaxyHKyY
JUISL TIOTaleHHs 3a00proBaHocTi, bank 3/11liCHIOE YacTKOBE il MOTalIeHHs B MeKaxX HassBHUX 3aJIUIIKIB KOIITIB
Ha 1poMmy KaprtkoBomy paxyHky/CyOpaxyHKy Ta KOXHOro HactymHoro OmepaiiiiHoro aHs 3AiMCHIOE
JleberoBuii mepeka3 KomTiB 3 acomiiioBanoro CyOpaxyHKy y cymi HernoraimieHoi 3aboproanocti Kiienra 1o
MIOBHOTO TOTAIICHHS! TaKoi 3a00proBaHOCTI (CTPOKOBOI Ta MPOCTPOUYEHOi y pasi il BUHUKHEHHS) B MeEkKax
HasIBHUX 3QJIMIIKIB KOIITIB HA KOKHUH JI€Hb TAKOTO MepeKasy.

3.3.27. Ha miacrasi orpumanoi Bin Kinienra 3roau, bank 3aiiicHioe [lebeTroBuil nepekas KOMITIB Yy
cyMi OyJib-KOi 3a00prOBaHOCTI (CTPOKOBOI Ta MPOCTPOUYEHOI) 3 Oyab-sAikux paxyHkKiB/CyOpaxyHkiB Kiienra
BUKJIIOYHO Y M€Xax HOro BJAaCHUX KOIUTIB y TaKii 4eproBoCTi: CrioyaTKy 13 paxyHkiB/CyOpaxyHKiB B IPUBHI
y 4eproBOCTi iX BIAKPUTTS, MOTIM i3 paxyHKiB/CyOpaxyHKiB B 1HO3€MHIH BaJIOTi, IMOTIM 3 IHIIMX PaxyHKiB
Kiienra, Binkputnx B banky.

3.3.28. Ilporpamoro kpeautyBaHHs MOxke OyTu nepenbadena Kowmicis banky 3a Bugauy Kpenuty B
yacTuHi BcraHoBieHHs Jlimity Jlo3Bonenoro oBepapadty. Y upomy Bumaaky pos3mip Takoi Kowmicii
BKIItoUaeThes 10 Pospaxynky mo Kpenuty. Omnata wiei Komicii 31iiiCHIOETbCS Y IeHb BCTaHOBJIECHHS JliMiTy
Jo3Bonenoro oBepapadty uuisixom [ledetoBoro nepekasy ii cymu 3 KaprkoBoro PaxyHky.

3.3.29. CropoHu idmmm 3roju, Mo B pa3i HermorameHHs KilieHToM mpocTpoyeHoi 3a00proBaHOCTI
3a Jlimitom Jlo3BoneHoro oBepapadTy Ta/abo 3a HapaxOBaHUMH NPOLEHTAMM 3a KopucTyBaHHsS JliMiTOM
Jlo3BoneHoro oBepapadTy Ta/abo 3a HApaXOBAHOK MIOACHHOKO KOMICI€I0 MPOTATOM BCTaHOBIEHOTO
[Tporpamoro KpeaUTyBaHHS CTPOKY 3 MOMEHTY BMHHUKHEHHS Takoi MpocTpodeHoi 3aboproBaHocTi, baHk 3
HACTYITHOTO OTEPAIIHHOTO JHS IICIs 3aBEPILICHHS IbOTO CTPOKY MAa€ MPaBo:

3.3.29.1. 3menmmTH po3mip Jlimity Jlo3Bonenoro osepapadTy 10 cyMu (GakTHUHOI 3a00proBaHOCTI
3a Jlimitom Jlo3BosieHOTO OBepApadpTy CTAaHOM Ha JICHb TAaKOrO0 3MEHIICHHS Ta BIAMOBUTH KirieHTy y
nonanbinomy HaganHi Kpenuty (3minuTtu Bua KpeauTy Ha «HEBiTHOBIIOBAIBHUIY);

3.3.29.2. micna BukoHaHHa KiieHToMm 3000B’s3aHb IIOJI0 TOTAIIEHHS MPOCTPOYEHOI KPETUTHOI
3a00proBaHOCTI y MOBHOMY OO0cCs3i, aje He mi3Hime 45 KaleHAapHUX THIB 3 MOMEHTY ii BUHHUKHEHHS,
BiIHOBUTHU cymy JlimiTy Jlo3BOsIeHOTO OBEepApadTy 10 po3Mipy, 00yMOBIIEHOTO [[oroBOpOM.

3.3.30. Croponu nmiiiium 3roan, mo baHkoM MOXyTh OyTH BHpOBaJDKEHI KpeauTHi [IpomykTu Ta
[Tporpamu KpeauTyBaHHS, YMOBH SIKUX HE periamMeHToBaHl mumu [IpaBunamu. ¥V pasi 3amosnenHst Kinientom
takux [Iponykri, Mixk Kirientom Ta Bankom mae OyTu yki1aJileHui BiIOBITHUI OKpEeMHIA TOTOBIp y MHCHMOBIi
dopmi 3 yciMa ICTOTHUMH YMOBaMH KpeIUTYBaHHS. Y TakOMy BHIIaJKy, BCI YMOBHM HaJaHHS Ta
cynpoBokeHHs Kpeauty, BusHaueHi numu [IpaBunamu, BBaXKaTUMYThCSI YMHHUMH JIUINE Y Ti YacTHHI, 110
HE cynepeyaTb YMOBaM OKPEMOTO JI0TOBOPY, YKJIaJ€HOT0 y MUChMOBIH opmi.

3.3.31. Oxpemumu Bugamu [IporpaM KpenuTyBaHHS, MOKe OYTH BU3HaYEHO 000B’SI3KOBOIO YMOBOIO
oOciryroByBanHs obpaHoro IIponykTy crpaxyBanus xuTTs KitienTa, 3 BpaXyBaHHSM HACTYITHUX YMOB:

3.3.31.1. KnienT nopyuae banky ykiaacTu BiJi HOro iMeHi JOroBip JOOPOBUIBHOTO CTPaxXyBaHHS KHUTTS
Ui 3abe3neueHHs BUKOHaHHs KitieHToM 3000B'a3aHb 3a Kpeaurom. KiieHT Moke caMOCTIHHO YKIJIACTH
JIOTOBIp JTOOPOBUIBHOTO CTpaxyBaHHS JKUTTSA mif 4dac 3aMmoBieHHs Kuiientom Ilpoxykry banky, skumii
nepeabavae HEOOXIMHICTh YKJIAJIEHHS TaKOro JIOrOBOpY. baHK Beme peecTp YKIaIeHWX  JIOTOBOPIB
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JOOPOBUIBHOTO CTPaxyBaHHS JKUTTS, TAaKUi TOTOBIp MOXKe OYTH pO3/JPYKOBAHO Ta HAJaHO KIIEHTY Ha HOTo
BUMOTY.
3.3.31.2. Kmient Hamae 3rony banky 3aiiicHioBatu JleOeToBi nepekasu 3 PaxyHKy cym CTpaxoBUX
IUIaTe)XIB Ha KOPUCTh CTPaxOBHKAa Yy PO3MIpax Ta y CTPOKH, L0 BHM3HAYEHI BiANOBIIHUM JOrOBOPOM
TOOPOBUIBHOTO CTPAaXyBaHHS KUTTH,
3.3.31.3. BurogonabyBauem, 3a JOTrOBOPOM JOOPOBUIBHOTO CTpaxyBaHHs XHUTTA, € baHk B po3mipi
3aboproBaHocTi Kiienra nepen bankom B Mexax cTpaxoBOi CyMH Ha OIIaY€HHUH NepioJl CTpaXyBaHHS.
3.3.31.4. rpomoBi KOIITH, SKI HAIIAIIUIA BiJl CTPAaXOBUKA 32 JIOTOBOPOM JTIOOPOBIILHOTO CTpaxyBaHHS
KUTTS, Ta OyJM nepepaxoBaHi K CyMa CTPax0oBOi BUILIATH/CTPaXOBOIO BIALIKOIYBAHHS BHACIIIOK HACTaHHS
crpaxoBoro Bumnaaky Ha KaprtkoBuii paxynok/Cy0Opaxynok Kiienra, mepepaxoBytoTbcst baHnkoMm, B 1eHB
HA/IXO/DKEHHS TAKUX TPOIIOBUX KOIITIB, HA BUKOHAHHS IPOIIOBUX 3000B’s13aHb Kitienta nepex bankowm.

3.3.32. Croponu y3roauny, mo y pasi Hactanusa [loxii npunuuenns, bank 3ynuHse HapaxyBaHHS
nporeHTiB, Komiciii moB’s3aHux 3 kopuctyBanHsaM Jlimitom Jlo3Bosienoro oBepapadty 3 nus Hactanus [lomii
HPUITUHEHHS.

3 nusa HactanHsa llogii npunuuenHs Bes @aktuyna 3a0oproBadicTh KilieHTa BBaKkaeTbes
POCTPOUCHOIO, a KitieHT 3000B’s13aHMiI TOBEPHYTH ii Ta crutatut [lmaTesxi 3rigHo 3 4. 2. ¢T. 625 [uBinpHOTO
Konekcy Ykpainu 3a Bech niepiof] MpOCTPOUCHHSI.

[Tnatesxi 3rigHo 3 4. 2. c1. 625 LuBineHoro Konekcy YkpaiHu — IpOIEHTH BiJl CyMHU MPOCTPOYEHOT
3a0oproBanocti Ilo3nuanehuuka (Kiienta) y po3mipi NpoueHTIB 3a KopucTyBaHHS HecaHKIliOHOBaHUM
KpeIuTOoM, sIKUi 3a3HaueHo y TapudHomy 1uiaHi.

CropoHH y3roauiy, 1o AHeM HacTaHHs [loail npunMHEeHHs Ta AaTOX IPOCTPOUYEHHS 3a00proBaHOCTI
Kiienra mozo nmoramenss cymu Jlimity Jlo3BosieHOTro oBepApad Ty, HapaxOBaHHUX MPOIEHTIB 32 KOPUCTYBAHHS
Jlimitom [lo3Bonenum oBepapadrom ta Komiciii €:

- HenoBepHeHHsa Kiientom cymm Kpenuty y TepmiH, BcTaHoBieHHH J[OrOBOpOM — HAcTyNHUM
KaJIeHJAapHUI JeHb Micis KiHIeBol qatu cTpoky aii Jlimity [lo3BoneHoro oBepapadTy, Bu3HaAUYeHOI B 3asiBi —
JIOTOBODI;

— Tpen’ IBIeHHST baHKOM BUMOTH PO TIOCTPOKOBE MMOBepHEHH: Kpeauty — naTta 3a3HaueHa B TAaKOMY
NUCbMOBOMY IOBiIoOMJIeHH] baHKy;

- 3BepHeHHs baHKy 3 MM030BOM MpO JOCTPOKOBE CTATHEeHHs Kpeauty, y TomMy 4umcii, IIISIXOM
3BEpHEHHS CTATHEHHS HAa MAifHO — HACTYITHUHN KaJICHIapHUH JICHb 32 JJHEM ITOIITOBOTO BiIPaBICHHS TO30BHOT
3asiBM baHKy 110 BiAnoBigaya.

3.3.33. CtopoHu aiinuim 3rojy, o bank Mae npaBo 311HCHUTH BiICTYIUIEHHS CBOIX IIPaB 3a YKJIaJIeHUM
JloroBopoM Ha KOpUCTh TpeTix ocib. Take BIACTYIICHHs BiJOYyBa€ThCS LUIAXOM YyKJaJeHHS MiX bankom Ta
TPETHOIO 0COOOIO BiMOBIHOTO IOTOBOPY.

VY Bumnanky BiACTyIUIeHHS bankom mpaBa BuUMoru 3a J[oroBopoM HOBOMY KpeAMTOpPY ab0 3alydeHHS
KOJIEKTOPCHKOI KOMITaHi1 10 BpETyJItOBaHHs MPOCTpOUYeHOi 3a0oproBaHocTi, bank npotsirom 10 poGouux gHIB
3 JaTW BIACTYIJICHHS MpaBa BUMOTH 3a J[OroBOpOM HOBOMY KpeIUTOpY a00 3alydeHHS KOJIEKTOPCHKOL
KOMITaHii 70 BPEryIIOBaHHsS MPOCTPOUYEHOi 3aboproBaHocTi moBimomuisie KiieHTa y cmociO, BHU3HaueHHA
3aKOHOJIAaBCTBOM Ta mependaueHuil [IpaBunamu, mpo Takuil GakT Ta Mpo mepenady MepcoHAIbHUX JaHUX
KnienTa, a Takoxx Hagatu iHQoOpMmallilo Mpo HOBOTO KpeauTopa abo KOJIEKTOPChKY KOMITaHIIO0 BiAMOBITHO
(HaliMeHyBaHHS, 1IEHTHU(IKALIHHUN KOl FOPUIUYHOT 0cO0M B €TUHOMY JIep>KaBHOMY PEECTpl MIANPUEMCTB 1
opranizauiii Ykpainu, Miclie3HaxX0/KeHHSs, 1HpOopMallito JUIs 3A1iCHEeHHS 3B'13Ky - HOMep TeleoHy, ajpecy,
ajipecy eNeKTPOHHOI MOoITH). 3a3HaueHui 000B'A30K 110710 nmoBinomieHHs KiieHTa 30epiraeTbcsi 32 HOBUM
KPEeIUTOPOM Y pasi MOJANbLIOr0 BiACTYIJICHHS IpaBa BUMOTH 3a JlOrOBOPOM.

3.3.34. bank, HOBHMM KpEeOUTOp MAarOTh IMPABO 3alydaTH JO BPETYIIOBAHHSA IPOCTPOYEHOL
3a00pPTOBAaHOCTI KOJIEKTOPCHKY KOMIIaHI0 32 CBOIM BHOOpPOM 3 00OB’SI3KOBUM TOBioMiIeHHsIM KitieHTa 1mipo
3aJTy4yeHHs TaKol KOMITaHii y MOpsIKY BU3HAYEHOMY 3aKOHOJIaBCTBOM Y KpaiHH.

Bank, HOBHIT KpeaUTOp, KOJEKTOPChKA KOMITaHisl MalOTh MPaBO 3BEpTaTHUCA J0 TPETiX ocid (B T.d.
6mu3pkux ocid Kiienra (y po3yminzi 3akoHy Ykpainu «IIpo 3amobiranHs Kopymiii»), HOro npeacTaBHUKIB,
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CIA/IKOEMIIIB, IOPYYHUTEIIB, MAHHOBUX MOPYYHUTENIB) y MOPSIIKY Ta HA YMOBaX BU3HAYCHHUX 3aKOHO/IaBCTBOM
3 METOI0 1H(GOPMYBaHHSI PO HEOOX1HICTh BUKOHAHHS KitieHTOM 3000B's13aHb 3a M J{oroBopom.

3.3.35. banky, HOBOMY KpEIUTOpPY, KOJCKTOPCHKIA KOMMaHii 3allydeHiil J0 BpeETryJIOBaHHSI
pocTpoueHoi 3abopropanocti KimienTa 3a00poHs€ThCs TOBIAOMIIATH 1H(GOpMaIIito nmpo ykiaagaeHHs Kiienrom
JloroBopy, HOro yMOBH, CTaH BUKOHAHHS, HASIBHICTh MIPOCTPOUYECHOI 3a00proBaHoCTi Ta ii po3mip ocobam, sKki
He € cropoHoio JloroBopy. Taka 3a00opoHa He MOIIMPIOETHCS HAa BUMAJIKHA TOBIJOMJICHHS 3a3HA4YEHOL
iHdopmMarii mpeacTaBHUKAM, CIAAKOEMIIM, TIOPYUUTEIISAM, MAafHOBUM nopyunTessM Kiienra, TpetiMm ocodam,
B3a€MO/is 3 AKUMHU nependaueHa J[oroBopoM Ta siki HaJallu 3roy Ha Taky B3aeMoit0. KilieHT moromxyerbes,
0 3a3Ha4€Ha y I[bOMY IYHKTI 3a00poHa HE MOIIMPIOETHCS Ha BUNAAKUA Tepenadi iHdopmarii mpo
MPOCTPOYCHY 3a00ProBaHICTh Ta Taka iH(popMallis Moke OyTH mepemana Onm3bKuM ocobam (y pPO3yMiHHI
3akony Ykpainu «IIpo 3ano6iranus kopyniii») KimienTa i3 1oTpuMaHHsIM BUMOT 3aKOHOJIaBCTBA.

3.3.36. KitieHT 3000B’13y€ThCS Y BUIIAJKY TIepeaadl MepCOHATBHUX TaHUX TPETIX 0Ci0 /ISl 3iHCHEHHS
baHkOM, HOBUM KpEeIUTOPOM YM 3aJIy4€HOI KOJEKTOPCHKOIO KOMIIAHIEK B3a€MOIl MpPHU BPEryITIOBaHHI
MIPOCTPOYCHOIT 3a00PTOBAHOCTI 3 TAKUMHU 0CO0aMH OTPUMYBATH 3roay Ha oOpoOky bankowm, (y BUTIaIKy 3MIHH
KpeIuTopa — HOBUM KPEAHTOPOM) Ta 3aJTYYCHOIO KOJIEKTOPCHKOI KOMITAHIEI0 TEPCOHANBHUX JIaHUX TaKUX
oci0.

Kiient migrBepaKye, 1m0 BiH NMOBIIOMJICHHH MPO KPUMIHAJIBHY BiIOBIJANBHICTH, MEpeadoadeHy
crarrero 182 KpuminanpHOro Kojekcy YKpaiHu, 3a HE3aKOHHE 30upaHHs, 30epiraHHs, BHUKOPHUCTAHHSI,
MOIIMPEHHS KOH(iAEHITIHHOT iH(OopMaIlii mpo TpeTix ocio.

3.3.37. Ilinnucanusam 3asBu-goroBopy KiieHT miaTBepaxye, 10 BiH NMpoiHPOPMOBAHHM Ta Haaae
3roJly Ha B3a€MOJIIIO NP BPETYJIIOBAaHHI MPOCTPOUYEHOI 3aboproBaHocTi 3 baHkOM, HOBUM KpeIuTOpoM Ta
KOJIEKTOPCHKOIO KOMITAHIEI0 3aJTy4eHOIO J0 BPETYIIOBAHHS MPOCTPOUYCHOI 3a00PrOBaHOCTI y MOPSIKY Ta Ha
YMOBaxX BU3HAYEHUX 3aKOHO/aBCTBOM, 30KpeMa 3akoHOM Ykpainu «lIpo criokuBye KpeauTyBaHHSD)

3.3.38. [o 3akinuenns crpoky aii Jlimity Jlo3Bonenoro oBepapad Ty, BU3HaAUE€HOTO y 3asiBi-10r0BODi,
ctpok naii Jlimity Jlo3BoneHoro oBepapadTy Moxe OyTu nmpunuHeHo KiiieHToM B 0JIHOCTOPOHHBOMY MOPSIIIKY
IUISIXOM HaJaHHs baHKy BiAMOBIIHOT MTUCEMOBOI 3as1BH (03 ykianaeHHs: MK CTOPOHU OyIb-SIKUX TOJaTKOBUX
yroz mpo 11e). Y pasi orpumanHsi bankom BiimoBiHO1 3asBU, CTpokK Aii Jlimity [{lo3BoneHoro oBepapadty Oyae
IPUIIMHEHO 32 YMOBH BiICYTHOCTI 3a00proBaHOCTI NpoTsroM S5-tu (1’satu) OnepauniiHux JHIB, HACTYITHUX 3a
JHeM OTpUMaHHs baHkoM Takoi 3asBM (KOHKPETHHMH J€Hb, Yy KU Oyae mpumuHeHo cTpok naii JliMiTy
Jlo3BosieHoro oBepapadTy, B TAKOMY BUIAAKY BU3HauaeThcss baHkoM camocTiitHO). BigHOBIEHHS CTpOKY aii
Jlimity Jlo3BosieHOTO OBepapadTy BiI0OYBa€ThCs MUIAXOM MoAaHHs KilieHToM okpemoi 3asBU-10T0BODY.

3.3.39. Jlo 3akinuenns ctpoky nii Jlimity [lo3BoneHoro opepapadTy, BU3SHAYCHOTO Y 3asBi-J0TOBODI,
ctpok Aaii Jlimity Jlo3BoneHoro oBepapadty moxke OyTH npunuHeHo baHKOM B OJHOCTOPOHHBOMY MOPSIIKY
(6e3 ykmanenHss CtopoHamu Oylb-SKUX JOJATKOBUX yrox mpo ue). IIpo npununenHs ctpoky aii Jlimity
Ho3Bonenoro osepapadgry bank mnoBigomnse KiieHTa muisiXoM HaaCHIaHHS HOMy  BIANIOBIAHOTO
noBigomiieHHs: Ha Homep MobiibHOTO Tenedony.

3.4. TPOLHEHTH 3A KAPTKOBUMU PAXYHKAMUA

3.4.1. Po3paxyHOK, HapaXyBaHHS Ta BHUIUIaTa NPOLEHTIB HA NMACHBHHMI 3aJMIIOK KOWITIiB Ha
KaprkoBomMy paxyHky (3 ypaxyBaHHSAM Bcix mianopsakoBanux CyOpaxyHKiB) 37iiicHIOeTbCsi bankom y
BaitoTi KapTtkoBoro paxynky/CyOpaxyHKiB y TAKOMY HOPSAKY:

3.4.1.1. TIpu po3paxyHKY CYMH IIPOIICHTIB BPaXOBYIOTHCS (PaKTHUHI 3QJTUIIKH KOIITIB HA BiAIOBITHOMY
KaptkoBomy paxynky/CyOpaxyHKy Ha KiHEI[b KO)KHOTO KaJIC€HIapHOTO AHS PO3paxyHKOBOTO MiCSIIs, pO3MIpH
NPOIIEHTHUX CTaBOK Ta YMOBH iX 3aCTOCYBaHHs, nepeadadeni Juist Bianosignoro Ilakery Tapuduum mmanom,
(akTHUHA KUTbKICTh KaJeHJapHUX AHIB Y Po3paxyHKoBOMY Micsi Ta (pakTHYHA KIJIbKICTh KaJICHIapHUX THIB
y IOTOYHOMY POIIi.

3.4.1.2. HapaxyBaHHS MPOIEHTIB 3IICHIOETHCS 32 MEPioj OYMHAIOYH 3 THS 3apaxyBaHHs KOIITIB Ha
Kaprkowuii paxyHok/CyOpaxyHOK MO OCTaHHIH KaJeHIapHHH AeHb PO3paxyHKOBOTO MicsIIs (BKIIFOYHO). KO
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Knient opopmus 3asBy npo BiaMoBy Bin kopuctyBaHHs [Ipogykrom/ITakerom ta 3akpuB Kaptky (Kaprkm)
BUITYIIeHY(H1) 10 BianoBigHoro KaprkoBoro paxynky/Cyopaxynky KiieHnTa, TO MpoIieHTH HapaxOBYIOTHCS 0
KaJeHJAapHUN JeHb, 110 I[epenye MnpuiiMaHHIO baHKOM 3asBM 1pO BIAMOBY BiJl KOPHCTYBaHHS
[Ipoxykrom/ITakeTom.

3.4.1.3. Bunmata HapaxoBaHux 1o KaptkoBomy paxyHkKy/Bcix CyOpaxyHKax MpPOIEHTIB 31HCHIOETHCS
Ha neil KaptkoBuil paxynok/ui CyOpaxyHku (Ta BinnmoBinHo Ha KapTkoBuil paXyHOK) HE Mi3HIIIE MEPLIIOTO
OnepaniifHoOro AHS MicAlls, HAaCTYIHOTo 3a Po3paxyHKOBHUM MicslleM y CyMi, 3MEHILIEHI HAa CyMY MOAATKy Ha
noxoau (GizMUHUX OCi0 y BHUIUISIAI HapaxOBaHMX NPOLICHTIB Ha 3alUMIIKM KomTiB Ha KapTkoBomy
paxyHky/koxkHoMy CyOpaxyHKy, po3paxoBaHiid 3rimHo 3 IlomaTkoBum kojaekcom VYkpaiHu, Ta 1HIIMX
NOJaTKiB/300piB, BU3HAUYCHUX YNHHUM 3aKOHOJIABCTBOM YKpainu. HapaxyBaHHS IPOICHTIB 3ICHIOETbCS HA
3aJMIIKKA KOIITIB Juiie 3a TUMHU llpoaykramu, ans sSKuX nependadeHe Take HapaxyBaHHS BiIMOBIIHUMHU
Tapuduumu rmianamu.

CTOpOHM TOMOBHWJIUCH, 1110 baHk BiamoBigHo 10 mignyHkTy 1.2.8. IIpaBui 3aiiiCHIOE PO3PAaxXyHOK CyM
MO/IaTKIB/300piB Ta 3A1MCHIOE TIepepaxyBaHHs BiMOBIIHO a0 [TogaTkoBoro Kogekcy YKpaiHu.

3.4.2. SIxkmo ymoBamu [Iponykry/Ilakery Ta TapuduuM mianom nepeadadeHo 3aCTOCYBaHHS OKPEMUX
pO3MIipiB MPOLEHTHUX CTaBOK (ba30BOT MPOIEHTHOT CTABKM Ta MIABHUINEHOT) O OKPEMHUX YaCTUH (DaKTUIHUX
3anuiKiB KomTiB Ha KapTkoBoMy paxyHKy/CyOpaxyHKy, BAKOPHCTOBYETHCS TAKHH MTOPSIOK X 3aCTOCYBAHHS:

3.4.2.1. bank BUXOJAYM 13 BU3HAYCHHS MOHATTS MIiHIMAIBHOTO MOCTIHHOTO 3aIMIIKY BU3HAYa€ HOTO
po3mip A Po3paxyHKOBOTO MicsIs, Ta 31ICHIOE HapaxXyBaHHs MPOLICHTIB Ha TaKy YaCTHHY 3aJIMIIKY KOIITIB
3a MIJBUIICHOI0 MPOIEHTHOI CTaBKOIO (y pasi 3apaxyBaHHS kowTiB Ha KapTkoBuii paxyHok/CyOpaxyHOK y
JIeHb, HACTYITHHUI 3a THEM ykiaaeHHs JloroBopy abo mi3Hime, po3mip MiHIMaJIBHOTO IMTOCTIHHOTO 3aJIUIIKY Y
nepuiomy Po3paxyHKOBOMY Mepioay TOpiBHIOBATUME HYJIIO);

3.4.2.2. baHk Bu3Haya€ IIOACHHY PI3HUII0 MDK (PAaKTUYHHUM 3aIUIIKOM KomTiB Ha KapTkoBomy
paxyHKy/CyOpaxyHKy CTaHOM Ha KOXXHUN KaJeHJapHUW JeHb Po3paXyHKOBOro MicAlld Ta PO3MIpPOM
MiHiMaIbHOTO MOCTIHHOTO 3aJUIIKY Ta 3[1HCHIOE HapaXyBaHHsS MPOICHTIB HA TaKy IIOJCHHY PI3HHULIO 32
baz0Bor0 MPOIEHTHOIO CTABKOIO;

3.4.2.3. 3miHa po3MipiB TaKUX MPOLEHTHUX CTABOK 3/IIICHIOETHCS Y BIAMOBIAHOCTI 10 MyHKTY 1.7. IMX
[IpaBuir.

3.4.3. Sxmo ymoBamu Ilpoaykty/Ilakery ta TapuduuM nimaHoM He mnependadeHO 3aCTOCYBaHHS
OKpeMHUX pO3MIpiB MPOLEHTHUX cTaBOK (ba3oBoi MpOIEHTHOI CTaBKU Ta MiABMILIEHOI) A0 OKPEMHUX YaCTHH
dakTHUHUX 3aMMIIKiB KowTiB Ha KapTkoBomy paxyHky/CyOpaxyHKy Ta Ha BU3HAu€HHUIl cTpok iX aii 3
NEepIOJUYHUM MEPETISLA0M /3MIHOIO X po3MipiB, baHk 3/1iiCHIOE pO3paXyHOK IMPOLEHTIB Ha 3aJUIIOK KOIITIB
3a KaptkoBuMm paxynkom/CyOpaxyHKOM 13 3aCTOCyBaHHSM ba3oBOi1 MpOIEHTHOT CTaBKU, YNHHOI MPOTATOM
PozpaxynkoBoro Mmicsis y BianoBigHomy TapudpHoMy miasi. Skumo npotsrom Po3paxyHKOBOro Micsiis
BiZiOynacst 3mMiHa po3mipy basoBoi mpouenTHoi craBku y Tapudnomy mnani bank 3ailicHioe HapaxyBaHHS
IPOIIEHTIB 3 ypaXyBaHHAM OKPEMHUX MEPi0/1iB YNHHOCTI KOXKHOT0 po3Mipy ba3oBoi nporeHTHOT cTaBkH (10 Ta
TiCTIs BHECEHHSI 3MiH).

3.4.4. Y pasi HaKTaeHHS apelTy Ha KomTH Ha KapTkoBOMY paxyHKY Y KpUMiHAIBHUX TIPOBAKCHHSX,
3apeecTpoBaHuX 3a crartsamu 109, 110-110%, 111-1112, 112, 113, 114-1142, 4.3 ¢1.2012, 209, 258-258°, 436-
4362, 437, 438, 439, 440, 441, 442, 443, 444, 447 KpuminanpHOTO KOAEKCY YKpaiHU Ta IHIINX KPUMIHAIBHUX
NPOBA/KEHHSAX, MMOB'SI3aHUX 13 MOBHOMACIITAOHUM BTOPIHEHHSIM pOCiiichbkoi ¢enepanii B YKpaiHy, a Takox y
pasi 3acrocyBaHHs 10 KiieHTa 3 miacTaB, BUSHAYEHHX 3aKOHOJABCTBOM YKpaiHU, 3aMOPOKEHHS aKTHBIB,
3aCTOCYBAHHSI CaHKIIM Ta IHIIMX OOMEXEeHb 1 HacHiKiB 1040 onepauiid Kiienra, siki: 3a00poHeH1/00MexeH1
BiMOBIAHO 110 3akoHy Ykpaiau «[Ipo caHkiii», mpsMo abo ormocepeIKOBaHO MOB’sI3aH1 13 BUAAMHU AisLTBHOCTI,
3a00pOHEHUMH/OOMEXEHUMHU BIJIMOBITHO 0 PillleHh YMOBHOBAXEHUX MIDKHAPOJHUX OPraHiB Ta OKPEMHX
JepkaB, TpsAMo abo OMoCepeKOBAaHO IMOB’S3aHi 13 BHAAMHU MISUTBHOCTI, 3a00pOHEHUMH/00MEKEHUMHU
BIJIOBIAHO JI0 PIIIE€Hb YIOBHOBAXXEHUX MI)KHAPOJIHUX OPraHiB Ta OKPEMHUX JAeprKaB, - MPOLIEHTH Ha 3aJTUIIOK
komTiB Ha KapTKoBOMYy paxyHKy 3a BeCh CTPOK apelTy/3aMOpOKCHHS/IHIIOTO OOMEXeHHS baHkoMm He
HapaxoBYIOTHCS Ta HE CILIAYyIOTHCS.
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3.4.5. Po3paxyHOK Ta HapaxyBaHHS NPOLEHTIB 3a KopucTyBaHHsI Kpemutom y ¢opmi Jlo3BoseHoro
oBepapadTy 3M1HCHIOETHCS baHKOM y BaltoTi 3000B’s13aHHS Y TAKOMY TTOPSIAKY:

3.4.5.1. HapaxyBaHHsI TIpOLIEHTIB 3a KopucTyBaHHs Kpemutom y ¢opmi Jlo3BosieHoro osepapadty
3aificHioeThesl bankoM Buxoasum 3 ¢akTtuuHoi 3aboproBaHocTi 3a KpenuTtoM Ha KiHelb KOKHOTO
KajeHgapHoro 1Hs Po3paxyHKOBOro Micsis, po3MipiB NPOLEHTHHX CTaBOK, BH3HaueHHX [Iporpamoro
KpenuTyBaHHs, uumH [IpaBunamu, GakTHYHOI KUTBKOCTI KajleHAAapHUX THIB y Po3paxyHKoBOMy Micsli Ta
(haKTHYHOI KUTBKOCTI KaJICHJApHUX IHIB y MOTOYHOMY poli. HapaxyBaHHS MpOIEHTIB 3a KOPUCTYBaHHS
Kpenutom bank 3aiiicHioe nounHarouu 3 natu Bujgadi Kpeaury mo aeHs, 1o nepeaye NOBHOMY IOTAallICHHIO
Kpenury.

3.4.5.2. Ha cymy ctpokoBoi 3ab6oproanocrti 3a Jlimitom Jlo3BoneHoro oBepapadgty bank HapaxoBye
NPOIIEHTH 3a ba30oBOIO NMPOLEHTHOIO CTaBKOIO, pO3Mip SKOi € (PIKCOBAaHMM MPOTATOM CTPOKy nii JlimiTy
Ho3BoneHoro oBepapadTy Ta MOke OyTH 3MiHEHWW, B TOMY YHCJ NMpU TpojoHramii ctpoky mii Jlimity
Jlo3BoneHoro oBepapadTy, y HOpsIKY, BU3HaUeHOMY 1iumHu [IpaBunamu.

3.4.5.3. Ha cymy npoctpoueHoi 3aboproanocti 3a Jlimitom Jlo3BoneHoro oBepapadty bank HapaxoBye
NPOIICHTH 3a MiJBHIIEHOIO MPOLEHTHOI CTaBKOK, pO3Mip siKO1 BU3Ha4daeThes [Iporpamoro KpeauTyBaHHS.
[IpocTpoueHor0 BBaXkaeThCs 3a00prOBaHICTh, 1O SKIK HACTAB TEPMiH BUKOHAHHS 3000B’s13aHp KitieHTa 3a
JloroBopom 110710 000B’S3KOBOTO HOTameHHst cyMH 3aboproBaHocTi 3a Jlimitom Jlo3BoneHoro oBepapadty
(uacTuHH 3200proBaHOCTI), Ta Yy 1€ TEpPMiH 3a3Ha4€Hi 3000B’s3aHHs HEe BUKOHAHI (HE MOBHICTIO BUKOHAHI1)
Knienrom. YMOBU 111010 OOOB’SI3KOBOr0 IOTAIIEHHS CYM KPEIUTHOI 3a00proBaHOCTI (CyMH, CTPOKU Ta
TEpMIHH) Ta MpaBUia BU3HAHHS 3a00prOBaHOCTI IPOCTPOUYCHOIO BU3HAYEH1 MyHKTY 3.3 uux [Ipasui.

3.454. dxmo ymoBamu Ilpomykty Ta IIporpamoro KpeawTyBaHHS TepeAdadyeHO 3acTOCYBaHHS
[TinproBux nepioiB ympoaosx cTpoky aii Jlimity Jlo3BoseHOro oBepapadty Ta, BiAIOBITHO, 3aCTOCYBAHHS
OKpPEMOTro (3HHKEHOT'0) po3Mipy NPOLIEHTHOI CTaBKU MPOTAroM Takux [1ibroBux nepiozis, BAKOPUCTOBYETHCS
TaKU# MOPAJOK 3aCTOCYBaHHS IPOLIEHTHUX CTABOK:

3.4.5.5. mpotsiroM Bcix IlinbroBux nepioiB 3aCTOCOBYETHCS OKpEMa 3HIKEHA MPOLIEHTHA CTaBKa, sKa
TaKOX 3a3HAYA€THCA Y 3as1B1-10TOBOPI 1 € P1KCOBAHOIO MPOTIATroM cTpoky aii JIimiTy Jlo3BosieHoro oBepapadTy;

3.4.5.6. mouMHAIOYM 3 HACTYITHOT'O KaJCHIAPHOTO JIHS 3a JHEM 3aKiH4eHHs [li1broBoro mepioay y pasi
HAsBHOCTI CTPOKOBOi 3a0oproBanocti 3a Jlimitom J[lo3BoneHoro oepapadTy 3acTocoByeThesi bazoBa
NpPOIIEHTHA CTaBKa, fKa Ji€ J0 JAaTH, L0 Mepeaye JIaTi MOBHOro MoramieHHs 3aboproBaHocTi 3a JliMiToM
Jlo3BosieHoro oepapadTy, abo 10 AaTH BU3HAHHA 3a00proBaHOCTI MPOCTPOUEHOIO — 3aJIEKHO BiJ] TOTO, sIKa
HOJis HACTYNUTh paHime. Y pasi HemorameHHs 3aboproBaHocTi 3a Jlimitom J[lo3BoseHoro omepapadTy
npotrsiroM [linmeroBoro mnepiony baHk Mae mnpaBo BHUKOHAaTH IEPEPaxyHOK IIPOLIEHTIB Ha (aKTUUYHY
3a00proBaHicTh MPOTIroM TepMiHy aii [linbroBoro nepiony i3 3acrocyBaHHsIM Ait0o4oi ba3oBoi mpoiueHTHOI
CTaBKH, SKIIO 11 nependayeHo ymoBamu Ilpoaykty Ta [Iporpamoro kpenuTyBaHHS.

3.4.6. Sxmo ymoBamu IIpoaykry Tta IIporpamoro KpeauTyBaHHs mepeAOayeHO aBTOMATHYHE
poIoBXKeHHs cTpoKy aii JIimiTy Jlo3Bosnenoro oBepapadty, CTOPOHU MOTOKYIOTh TaKi YMOBHU IPOJJOBKEHHS
(mpononrartii) ctpoky aii Jlimity Jlo3Bosienoro osepapadry:

3.4.6.1. Ilicns cmmHy ctpoky il Jlimity Jlo3BoneHoro oBepapadTy, BU3HAYEHOTO Y 3asiBi-I0TOBOpPI,
ctpok aii Jlimity Jlo3BosieHoro oBepapadTy MOXKe I10pa3y MOJOBXKYBATHCS Ha TaKMil caMHi CTPOK y pasi
npuiiHATTS baHkoMm pimeHHs moao mnposoHramii crpoky naii Jlimity Jlo3BoneHoro osepapadty. [latoro
noyatky HoBoro ctpoky aii Jlimity Jlo3BosneHoro oBepapadTy BBaXKaeTbCs 1aTa, HAacCTyIHa 3a JIaTOIO
3aKiHYEeHHs ronepeaHboro ctpoky aii Jlimity Jlo3BosneHnoro oBepapadry;

3.4.6.2. Knient nopy4ae banky neperisgaTti/3MiHIOBaTH PO3MipH MPOIIEHTHUX CTABOK 32 KOPUCTYBAHHS
Jlimitom [lo3Bonenoro osepapadty (ba3oBoi mporeHTHOI cTaBkH, 3HMKEHOI as [limeroBoro mepiony Ta
HiBUILEHOI 32 IPOCTPOUYECHOIO 3a00prOBaHICTIO) MPHU KOXKHIN mpoJonramii ctpoky aii Jlimity Jl0o3BosieHOro
oBepApadTy Ta BCTAHOBIIIOBATH iX y po3Mipax, 110 OynyTh YuHHUMU B banky /i BignosigHoro [Iponykry Ha
naty BUKOHaHHsS baHkoM Takoi nmposoHraiii, Ha Bech HOBUH cTpok Aii Jlimity Jlo3Bonenoro oBepapadry;

3.4.6.3. bank Ha BukoHaHHs nopydeHHs KiieHta, HagaHoro 3rigHO 3 migmyHKToM 3.4.6.2 IlpaBumn,
3a0e3mnevye BCTAHOBJICHHS OHOBJICHUX PO3MIPiB MPOIIEHTHUX CTaBOK 3a KopucTyBaHHs JlimiTom J{03BOsIEHOTO

76



oBepapadTy 3riIHO 3 YMHHUMH Ha JarTy TNpoJioHramii mnapamerpamu BiamoBigHoro Ilpoaykty, mio
onpumoaneni Ha Caiiti banky (3okpema, y Ilporpamax kpenutyBanns ta TapudHHX TIaHax), Ta 371HCHIOE
HapaxyBaHHsI MPOIICHTIB HA CYMH KPEAUTHOI 3a00pPTOBAHOCTI 13 3aCTOCYBaHHSM 3MIHEHHUX PO3MIPIB TaKHX
NPOIEHTHUX CTaBOK MPOTATOM HOBOTO cTpoKy Aii JlimiTy Jlo3BoseHoro oBepapadTy;

3.4.6.4. dxmo npotsrom crpoky maii Jlimity Jlo3BoneHoro oBepapadry baHk He BHOCHB 3MiH JI0
napameTpiB nporo [IponykTy (He 3aiiicHIOBanOCs onmyOnikyBaHHS Takux 3MiH Ha Caiiti banky), bank B maty
npoJioHTaii crpoky aii Jlimity Jlo3BosieHoro oBepapadTy auiiae 6e3 3MiH po3Mipy MPOLEHTHUX CTaBOK 3a
KPEAUTHOIO 3a00prOBaHICTIO Ta MPOJIOBXKYE IXHIO /110 Ha HOBUIl CTPOK.

3.4.6.5. KimieHT miarBep/uKye, 10 BU3HAYESHUH TIOPSIOK MEPETIsiay/3MiHN PO3MIPIB MPOIICHTHUX CTABOK
3a kopuctyBanHs Jlimitom Jlo3BomeHoro oBepapadTy NHpu KOXHIA mposoHramii crpoky nii Jlimity
Jlo3BosieHOT0 OBEpIpadTy 3AIHCHIOETHCS 32 3701010 CTOPIH Ta BiMOBIAHO 10 BAMOT YMHHOT'O 3aKOHOIaBCTBA
VYkpainu, sKe peryiroe BIIHOCHHHU Y cdepl CIOKUBUOrO KpeAUTyBaHHS Ta He moTpedye HamaHHs KiieHToM
OKpeMoi 3asiBHI0TOBOpPY UM BHECEHHS 3MiH 10 JloroBopy.

3.4.7. Y pa3i, skmo bankom Oyzae NpUHAHATO pillleHHs, IIIOJ0 3MiHH PO3MIpIB MPOIICHTHUX CTAaBOK JJIS
BiamoBigHOi [Iporpamu kpeautyBanns, bank okpiMm BHeceHHs 3MiH 10 IIporpaMu KpeauTyBaHHS y MOPSAIKY,
BU3HaYeHOMY yHKTOM 1.7 nux IlpaBui, Hanpasise KitieHTY OBITOMIICHHS PO 3MiHY pO3Mipy HPOIEHTHOI
craBku (nam — [loBimoMieHHs) y ToOpsaKy, nependadeHoMy migmyHkToM 1.7.4 mux [lpaBun. Takoxx bank
po3mimye TekcT [ToBigoMieHHs Ha gouikax (zxomiii) 06’sB baHKy, 110 PO3MIIIYIOTHCS B 3arajbHOIOCTYITHUX
st KimientiB micusix (omepartiiiaiii 3ani banky), B mepexi [HTepHet Ha caiiti banky 3a 30 kaneHnapHuX THIB
710 1aTH, 3 SIKOi 3aCTOCOBYBAaTHMYTHCSI HOBI pO3MipH MPOLIEHTHUX CTABOK.

3.4.8. Sxmo micns HaOpaHHA YUHHOCTI HOBUMH DPO3MipaMH IMPOIEHTHUX CTABOK 33 KOPHCTYBAaHHS
Jlimitom [lo3Bonenoro oBepapadty KitieHT mpogoBKye BUKOPUCTAHHS KOIITIB, BBAKAETHCS IO Taka 3MiHA
PO3MIpiB MPOIIEHTHUX CTABOK 3/IICHEHA 3a oro/KeHHsIM CTOpiH.

3.4.9. V¥ pa3i saxmo KinieHT He moromkyeTrses 3 3anpornoHoBaHuM bankom y IloBinomiieHHi po3mipom
MPOLEHTHUX CTaBOK 3a KopuctyBaHHs JlimiTom Jlo3BoneHoro oBepiapadTy, BiH 3000B’sS3aHUN 10 AaTu
HaOpaHHS HUMHU YMHHOCTI 3’SIBUTHCH Yy BinJuleHHs banky, e OyB yknaaeHuil Jlorosip, ans po3ipBaHHA
Horosopy. [Ipu 11poMy, CTPOK MMOBEpHEHHS KpemuTy BBaXKa€ThCS TAKUM, [0 HACTAB Y JaTy HAOpaHHS YUHHOCTI
3ampornoHOBaHUX 3MiH (3a3HaudaeThcsi bankom y Ilpomosuiii), B 3B’s3Ky 3 uuM KiieHT 3000B’s13yeThes
noBepHyTH banky Kpeaut ta cnmatutu HapaxoBani Komicii (B T.4. CyMu 110€HHOT KOMicli (SKIIO Taki Oynu
BHCTABJICHI JI0 OIUIATH)), MPOLIEHTH 32 KOPUCTYBAHHS KPETUTHIUMH KOILIITAMH Y TIOBHOMY 00Cs31.

3.4.10. SIxmo o matw, 3 AKOi HAOUPAOTh YHHHOCTI HOBI MIPOIEHTHI cTaBKH, KITIEHT HE 3BEPHETHCS 0
banky 3 3asB0ot0 11po po3ipBaHHs [oroBopy, Take HE3BEPHEHHS BBAXKATUMETHCS BUSBICHHAM 3roau KitienTa 31
3MiHaMU pO3MIpIB TPOIEHTHUX CTAaBOK, a BIJMOBIAHI 3MIHM BBXATHUMYThCS MOTOKeHUMH KiieHToM
(BiamoBigHO 10 4. 3 cr. 205 [luBinbHOTO KOAEKCY YKpaiHu) Ta BHeceHUMH 10 JloroBopy 0e3 HeoOXiqHOCTI
MiMUCaHHS JOJIaTKOBUX yroa 1o Jlorosopy.

3.4.11. KunieHT miATBep/KY€E, 0 BU3HaUeHUN MyHKTOM 3.4. 1iux [IpaBui mopsaok 3MiHU MPOIEHTHOT
CTaBKH 3JIHCHIOETHCS 3a 3ronoro CTOpiH Ta BIAMOBIAHO O BHMOT YHHHOTO 3aKOHOJABCTBA YKpaiHH, sSKe
peryito€e BITHOCHHH Y c(epl CIIOKUBYOTO KPeAUTYBaHHS Ta He moTpelye HaganHsa Kiientom okpemoi 3asBu-
JIOTOBOPY UM BHECEHHs 3MiH 710 JloroBopy.

3.5. MOPSIIOK 3AIMCHEHHS PO3PAXYHKIB TA IIVIATEXKIB 3A KAPTKOBUM PAXYHKOM
3.5.1. KiienT Moke iHILIIOBaTH 3/1MCHEHHS HACTYMHUX IUIATDKHUX OMepallii, sSKIIo
IHIINH Tepetik UIaTHKHUX onepalliil He nependaueHo yMoBaMH 3asiBH-0TOBOPY:
- BHECEHHs KomTiB Ha KapTKoBuil paxyHOK O€3roTiBKOBUM IIJISXOM a00 FOTIBKOBUM
HUIIXOM yepe3 Kachu Ta OaHkoMmaTd baHky, gki miaTpumyroTh mi (yHKMIi (Jemo3uTHI

Bbankomarn), yepe3s TuaTikKHI TEpPMIHAIH;
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- OTPUMAaHH TOTIBKOBHX KOIITIB 3 KapTKoBOT0 paxyHKy B kacax ()iHaHCOBUX YCTaHOB,
yepe3 OaHKOMAaTH, 4epe3 MJIaTiKHI TEePMIHAIM B TOPTiBEIbHO-CEPBICHINA Mepeki 0JJHOYACHO 3
0€3roTiBKOBOIO OIUIATOIO (32 BIpTyalbHUMH KapTKaMu — y pasi miarpumanss ¢yskimii NFC y
TepMiHai/0aHKOMaTi);

- mepepaxyBaHHs KomTiB 3 KapTkoBoro paxyHky Ha iHmi paxyHku KiieHta ta iHImmx
oci6 B banky/ B iHmmx 6ankax YKpaiHU Ta 3aKOpIOHHUX OaHKax (3 ypaxXyBaHHSIM OOMEKECHb,
BCTAHOBJICHUX HOPMAaTHBHO-TIpaBOBUMHU akTamu HamionansHoro banky VYkpainn Tta
3aKOHO/IABCTBOM Y KpaiHu);

- IPOBEJICHHA 0€3rOTIBKOBUX PO3PaXyHKIB B TOPriBeIbHO-CEPBICHIN Mepexi YKpaiHu
Ta 33 KOPAOHOM (TIOCITyra He HAAA€ThCS sl KapToK HarioHamsHOT CHCTEMHU MacOBUX TIIATEKIB
I[MTPOCTIP), mepexi Inrepuer;

- iHmI TUTaTDKHI omepamii, mepeadadeHi MONOKEHHSMH YHUHHOTO 3aKOHOJIABCTBA
VYkpainu, 30KkpeMa, HOpMaTUBHO-TIPaBoBUX akTiB HBY 3 mutanp BigKpHUTTS, BAKOPUCTAHHS 1
3aKpUTTS TIOTOYHHUX PAaXyHKIB Ta 3 MUTaHb BUKOPUCTAHHS EIEKTPOHHUX IUIATIXHHUX 3ac00iB,
npaBwiamu [naTikHux cucremu Ta muM JloroBopom.

[ToBHMI TepelniK IMIATDKHUX OIepaiid, JOCTYMHHX B pamkax JloroBopy Ta po3mip Kowmicii 3a
3/11iCHEeHHS TUTAaTDKHUX onepaniii HaBeaeHo B Tapudax, po3milieHux Ha odiniiHoMy caiiTi banky.

3.5.2. Vci Cybpaxynku, mo OynyTh BilkpuBaTucs baHkoM aisi okpeMoro oOJiKy omepamiid 3a
koxHuM Ilakerom/IIponykrom, € minnopsakoBaHumu KapTkoBoMy paxyHky. Bci omepamii 3a BciMa
CybOpaxyHkamu 000B’s13KOBO BijoOpakaroThes 32 KapTKOBHM paxyHKOM.

SAxmro Kimierrom 3amMoBieHO KinbKa [TakeTiB B 0JJHAKOBI BAIIOTI, BiH BiITOBITHO JI0 BIACHUX ITOTPEO
moa0 ympasiiHHA ButpatHumm Oamancamu 1o koxxkHoMmy IlpoaykTy (Ta miaTpUMaHHS CTaHy KOXKHOTO
CybpaxyHKy), mpu oOpMIICHHI IJIATHKHUX 1HCTPYKLINA MIOA0 3apaxyBaHHS KoOwITiB Ha KapTkoBuil paxyHOK
Mae 3a3Ha4aTu HoMep notpibHoro CyOpaxyHKyY y IpHU3HAYEHHI IIaTeXY.

3.5.3. bank 37iiicHI0€ 3apaxyBaHHS KOWITIB, II0 Hafiiimum Ha KapTkoBuil paxyHOK 3TiHO 3
IUTATIKHOIO 1HCTpYKLi€o (0e3 BukopuctanHa KapTku), 3 ypaxyBaHHsSM mNoBHoro Homepa CyOpaxyHKY,
3a3HAUYEHOT0 Y LIbOMY JOKYMEHTI (B TOMY YHMCII B PEKBI3UTAaX IMPU3HAYEHHs IUIaTEXKy), 10 3ade3nedye
30inbmeHHss Burtpatnoro Oamancy BignosinHoi KapTku. Y pasi, SKIIO po3paxyHKOBUHM TOKYMEHT Ha
3apaxyBaHHs KowTiB Ha KapTkoBuil paxyHok He mictutume HoMmepa CyOpaxyHKy, npu npomy y KitieHta
BikpuTi CyOpaxyHKU Ha yMoBax JieKiabKkox [IpoaykriB, bank 3aiiicHioe BiOip CyOpaxyHKY B 3aJI€KHOCTI Bij
NpU3HAYCHHS TakuX [IpoIyKTiB, 3aCTOCOBYIOUYH TaKy YeproBiCTh:

1) CyOpaxyHOK, BIIKPUTHI JIJIs 3apaXyBaHHs Ta BUILIATA CyM 3apOOiTHOT IJIaTH Ta MPUPIBHAHUX

0 HEl BHUILIAT;
2) CyOpaxyHOK, BiIKPUTHH JJIs 3apaxyBaHHs Ta BUIUIATH CYM MEHCIT, TPOIIOBOT JOMOMOTH Ta/abo
IHIIKX Mepe0adeHnX 3aKOHOM COLIaJIbHUX BUILIAT;

3) CyOpaxyHOK, BIIKpUTHIA sl pPO3PaxXyHKIB 32 MOTOYHUMH MTOTPEeOaMu;

4) CyOpaxyHOK, BIIKPUTHIA JJIsl HAKOTTMYEHHS TPOIIOBHX 3a0Ia/KCHb Ta OTPUMAaHHS MPOIICHTIB

3a TAKUMH HAaKOIMYECHHSAMU;

5) CyOpaxyHOK, Bigkputhii 3a Kpenutaumu [Ipogykramu.

SAxmo y Kiienra Bigkpuro kinbka CyOpaxyHKiB Ha ymoBax ojgHoro IIponykty, baHk 3xiiicHioe ix
3apaxyBaHHs Ha CyOpaxyHOK, 10 OyB BIAKPUTHHN TI3HIIIE 3a THIIT

3.5.4. Po3paxyHKH 3a onepauisiMu, 341l CHeHUMHU 3 BUKOpUCTaHHIM KapTok, BiioOpakaroThcs
3a BignoBigHuM CyOpaxynkoM Ilakery, B Mexax sikoro 1i KapTku 3amoBieHi.

3.5.5. Po3paxyHku 3a onepamisiMu 3 BUKOpUCTaHHAM CMapT-KapTKH 3/1HCHIOIOTHCS 3 ypaxXyBaHHAM
0CcO0JIMBOCTEH, BU3HAUEHUX Yy MiANyHKTI 3.7.4 nux [Ipasui.

3.5.6. Yci moramrenHs Ta marexi 3a JJoroBopom MOBHHHI 31CHIOBATUCS 0€3 3yCTPIYHNX BHMOT Ta
npeTeH3iid, 10OpoBLILHO 1 MOBHICTIO. Criata mociyr baHky 311HCHIOETHCS Y TPUBHI.
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3.5.7. Ilinnucannsam 3asBu-noroBopy Kimient Hamae 3romy banky, a bank Mae mpaBo 3ailicHIOBaTH
(HEOOMEXKEHY KIJTBKICTh Pa3iB):
3.5.7.1. JleberoBi mepekasu 3 KaprtkoBoro paxyHky/CyOpaxyHKiB, a TaKOXX OYIb-IKHX IHIIHAX
PaxynkiB/CyOpaxynkiB KiieHTa, BIIKpUTHX Ta TakuX, 10 OyAayTh BiaKpuTi oMy bankom (y Tomy 4ucii B
1HO3eMHIN BatOTi/0aHKIBCHKMX MeTajax) Ha KOpUCTh baHKy y po3mipi rpomoBoi 3aboproBanocti Kiienra
nepen bankom abo ii ekBiBaneHTy (3 ypaxyBaHHSAM BCiX J{0IaTKOBHX BUTpPAT), Y TOMY YHCII 3a00proBaHOCTI
Krnienra nepen bankom 3a BukoHanmmu omnepamisiMu 3 Kaptkamu (Ha mifcrtaBi IImatikHMX 1HCTPYKINii),
HecankuioHoBaHoi 3a00proBaHOCTi, HPOLEHTIB HapaxOBaHMX 3a KOpHUCTyBaHHA HecaHKIIOHOBaHOO
3aboproBanicTio, 3a Jlimitom J[lo3BojeHoro osepiapadTy, MpOLEHTaMHU HApaxOBAaHMMM 3a KOPHCTYBAaHHS
Jlimitom Jlo3BosieHOTO OBepIapadTy, IIOJACHHOK KOMICi€r0 (Km0 Taka Oylia BHUCTaBICHA 0 OIUIATH),
3a00proBaHOCTI (CTPOKOBOI Ta MPOCTPOUCHOI) 32 KPSIUTHUMHU JOTOBOpaMu, 1o cruiati Kowmicii, mrpadis ta
HeHi, Oy/b-SIKNX IHIIMX IUIaTeX1B, BU3HAYEHUX YKJIaJeHUM J[oroBopoMm Ta IHIIMMH AOrOBOpaMH, YKJIaJIeHUMHU
Mk bankom Ta Kiientom. Taki [lebeToBi mepekasn bank mae mpaBo 3AiMCHIOBAaTH y BHITQJIKy HACTaHHS
TEPMiHY IOTAlIEHHS BiAMOBiAHOI 3a0oproBaHocti KiieHta (y TOMy 4YHCI, Y BUIIAQJKy MOYATKy IEPiOay,
BCTAHOBJICHOTO JUIsI TIOTAIICHHS BIAIOBITHOI 3a00pProBaHOCTi) a00 NpHM BHUHUKHEHHI IMPOCTPOUYEHOI
3a0oprosanocTi Kiienra nepen bankowm;
3.5.7.2. Jle6etoBi mepekazu 3 KaprkoBoro paxyHky/CyOpaxyHKIB Ha KOPUCTh TpETiX OcCi0 —
napTHepiB banky, mo HajgatoTh JlogaTkoBi nmociyru naptHepiB banky y po3mipax, BusHaueHux TapupHumu
IUTaHaMHU Ta/ab0 y po3Mipax CyM CTPaxOBHX IUIATEXKIB 3TiTHO ykiageHuX KiieHToOM JOroBOpiB CTpaxyBaHHS
3a TporpaMaMu 3acTaBHOrO KpenuTyBaHHs banky. Taki JleberoBi mepekasu KomTiB baHk Mae mpaBo
3MIHCHIOBATH O/Ipa3y Miciisl 3aMoBIeHHs KITi€eHTOM BiIMOBIIHUX JOAATKOBUX 200 CYIYTHIX MOCTYT MapTHEPIB
baukys;;
3.5.7.3. JleberoBi nepekasu 3 KaprkoBoro paxyHky/CyOpaxyHKiB Ha KOpUCTh baHKy Ta TpeTix ocib y
po3Mipax CyM HEHAJICKHHX IJIATDKHUX omnepariil (y ToMy 4ucIi, OMHJIKOBO 3apaxoBaHux Ha KapTkoBuit
PaxyHok komITiB, HaaMipy BUaHO1 TOTiBKM B bankomarax tomo). Taki JlebeToBi nepekasu komriB bank mae
IpaBo 3/IHCHIOBATH O/Ipa3y Micis 3/1HCHEHHs MOMUJIKOBOIO 3apaxyBaHHs KOIITiB Ha PaxyHok/CyOpaxyHOK
Ta/ab0 TiCas OTPUMAaHHS BIATMOBIAHOTO TOBITOMJICHHSI BiJl HEHAJIEKHOTO IJIATHUKA/OaHKAa HEHAJIEKHOTO
IIaTHUKa/0aHKa, 110 HaJaB MOCIYTH 3 BUAaui FOTiBKH y cBOil Mepexi bankomaris. [Ipu nupomy, bank Hangae
Ha 3anuT KiieHnTa Komii JOKyMEHTIB, 110 € M1JCTaBOIO0 BBAYKATH IJIATIKHY ONEPAlLlil0 HEHAIEKHOI Y pO3yMIHHI
3akony Ykpainu «IIpo nnaTi>kHi mocIyru.
3.5.7.4. JleberoBi nepekasu 3 Paxynky/CyOpaxynkiB KiieHTa y BiAMOBIZHOCTI 0 (aiiiiB po3paxyHKiB
AK1 OCTymnaTh B [lnatixHuX cucreMm;
3.5.7.5. Jle6etoBi mepeka3n 3 Paxynky/CyOpaxyHKiB Ha KOpHcTh baHKy Ta TpeTix oci0 y BUMaIKy
BUSIBJIEHHS HEBIJNOBIAHOCTI MIX 3aMOBJIEHOI Jlep)kaTeneM CyMOIO TOTIBKM Ta ()aKTUYHO BHUIAHUMU
TOTIBKOBUMH KOIITaMH Yepe3 IIAaTLKHI IPUCTPOi, y po3Mipax HaJaMipy BUIAHOI FOTIBKH, BU3HaUeHUX bankom
npu o0JiKy omepariii Bi1acHOi Mepexi IIATIKHUX MPUCTPOIB Ta/a00 BU3HAUYEHUX IHIIMMU OaHKaMHM, IO
Ha/Ial0Th MOCIYTH 3 BUJadi roTiBKH 3a KapTkamu yepe3 cBOIO Mepexy IIaThKHUX npucTpoiB. Taki [lebeTosi
nepekasu KomTiB BbaHK Mae mpaBo 37iCHIOBATH Ofpa3y Micisi BUSBICHHS baHkoM 3a3HadeHoi BHIIE
HEBIJIMOBITHOCTI y pO3Mipl HaMIpy BHIAHOI TOTIBKM Ta/a00 MICs OTPUMAaHHS BIAMOBITHOTO TOBIIOMIICHHS
BiJ iHIIOro OaHkKa, 10 HajaB mociayru 3a KapTkoro, y cymi Ta 3a peKBi3UTaMH, 3a3HAUEHHUMH y TaKOMY
nosiomiuenHi. [Ipu npomy, bank Hamae Ha 3anutT KiieHTa Komii JOKYMEHTIB, IO MiATBEPIKYIOTh
HEBIAMOBIAHICT 3aMOBJIEHOT J{epaTeneM CyMHu TOTIBKU Ta (PaKTHYHO BHJAHUM T'OTIBKOBUM KOIITaM;
3.5.7.6. 3a paxymok komTiB KiieHTa B 1HO3eMHIM BamiOTi, 00 OOJIKOBYIOTHCS Ha
Paxynky/CyOpaxyHkax, Ta Ha IHIUX paxyHkax Kiienta B banky, mnponmax 1HO3eMHOi BaJIOTH Ha
MDKOAHKIBCBKOMY BaJIIOTHOMY DPHMHKY YKpaiHM 3a O(ilifHUM KypcoM TIpUBHI 1O 1HO3€MHHMX BaIoOT,
BcTaHoBieHuM HBY Ha neHb npoBeZieHHs TakuX olepalliid, 3 METOI0 yTPUMaHHS Ha CBOIO KOPUCTH KOIITIB Y
T'PUBHI, OTPUMaHMX BiJl TAKOTO MPOJIaXy 1HO3eMHOI BalioTH, Y po3Mipi Komicii 3a HafgaHi 6aHKIBCbKI TOCTYTH
3 ypaxyBaHHSAM (akTHuHUX J0JaTKOBHX BUTpAT Ta y po3Mipi mTpadHUX caHKUIN 3rigHo 3 TapuduHumu
maHamu Ta [Iporpamamu kpeautyBanss. Takuii npoaaxx iHO3eMHOI BatoTh bank mMae mpaBo 3/1iiCHIOBAaTH y
BUNA/IKy HacTaHHs TepMiHy cruiatu Kmientom Kowicii 3rigHo 3 ykmagenum [loroBopom. TepMmiH criaTu
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JlonaTkoBUX BUTpAT — He Mi3Hime OnepariiiHoro JHs, HACTYITHOTO 3a JHEM OTpUMaHHs BiJ bankKy BiAmoBiAHOT
BUMOTH 3 PO3pax0BaHOIO B TPUBHI CyMOI0 J|01aTKOBUX BUTpAT;

3.5.7.7. leberoBi nepekasu 3 Paxynky/CyOpaxyHKiB Ta iHIuX paxyHkiB KiieHta B baHky Ha KOpUCTh
Banky Ta Tperix oci0 y po3mipax Ta B eKBiBaJeHTI 3000B’s3aHb mnepen bankom Ta/abo Tperix ocib 3a
ykiafieHuM JloroBopoM Ta IHIIMMM YKJIaJeHMMH MK bankom Ta KiieHTOM noroBopamu (3 y paxyBaHHSIM
JlomaTkoBUX BUTpAT), Ta 3MIHCHIOBATH 3a paxyHOK IuX KomTiB KiieHTa mpoaax/KymiBiato/00MiH 1HO3EMHOL
BAJIIOTH Ha M>KOAHKIBCHKOMY BaJIOTHOMY PHHKY Ta/a00 MDKHAPOJHHMX BAJIIOTHUX PUHKAX 32 KOMEPILIMHUM
KypcoM, BCTaHOBJCHMM baHKOM Ha [eHb BUKOHAaHHS Takoi omeparii, Ta 3TiJHO 3 BUMOTaMH YHHHOTO
3aKOHOJIAaBCTBA YKpaiHW 3 MHUTaHb BaIOTHOrO perymtoBaHHs. Taki JleGeToBi mepeka3su bank mae mpaBo
3A1MCHIOBATH y BUIAJKY, KOJU BaJltoTa HasBHUX y Kill€eHTa KOWITIB HE CHIBMAJAa€ 3 BaIIOTOK 3000B’s3aHb
KiieHTa ipu HacTaHHI TEpPMiHY MOTaIIeHHs BiANMOBIAHOT 3a0oproBanocti KiienTa (y ToMy 4HCII, Y BUIIAIKY
MOYaTKy IMepioay, BCTAHOBJCHOTO JJIs IOTAIIECHHS BIAMOBIIHOI 3a00proBaHoCTi) ab0 NMpU BUHHKHEHHI
npoctpoyenoi 3aboprosanocti Kimienrta nepen bankom Ta/abo Tperimu ocobamu.

3.5.7.8. JleberoBi nepekaszu 3 Paxynky/CyOpaxyHkiB Ta iHmmx paxyHkiB Kiienra B banky Ha i
BiacHi Paxynku/Cy0Opaxynku abo Jlero3uTHi paxynku Kiienra BinkpuTTi B banky, Ha iHIII paXyHKH BiIKpHUTI
B banky Ha mijicTaBi 3BepHeHHsI 10 KOHTaKkT-1IeHTpY 3rifHo MyHKTY 1.5. nux IIpaBui.

3.5.8. Ilpu BuKOHaHHI MIATLKHUX onepauniid, bank yrpumye BianoBigHy Kowmicito 3rigHo 3
Tapupnumu ninanamu. bank mae npaBo yrpumyBaTH KoMicito 3 KOIITIB y TPUBHSX, OTPUMAHUX BiJ] MPOJIAXKY
iHO3eMHOT BaiioTH, 0e3 3apaxyBaHHS rpuBHI y po3mipi miei Kowmicii Ha [lotounuii paxynok Kiienta B
HaIlOHAJILHIN BaJIIOTI.

3.5.9. llopsaaok omatu Komiciit 3a 3/1iHCHEHHSI TUIATIKHUX OTIEPalliid.

3.5.9.1. Ilpu 3piiicHeHHI TUIATDKHUX omepaiiid 0e3 BukopucrtanHa Kaptku y BianineHHi banky
Kowmicis crumauyeTbes ofHOUACHO 13 3AilicHeHHsAM orneparlii KilieHToM muisixoM BHECEHHS CyMH KOMicii yepes
kacy banky abo cTaryerscs bankom 3 PaxyHKy HUIIXOM BUKOHaHHS J1€0€TOBOIO MepeKasy.

3.5.9.2. Ilpu 3nilicHeHH] MIATHKHKUX Olepaliil 3 BukopuctanHsaM KapTku cyma koMicii XOIayeTbCs
bankom (pezepByeThCsl HA paxyHKY) OJIHOYACHO 13 31MCHEHHSIM orepallii Ta cnucyerbest bankom 3 PaxyHky
IUISIXOM Je0€TOBOro TMepekady B MOMEHT BigoOpakeHHs BiANOBiHOI omepamii mo Paxynky. YV pasi
HeZocTaTHOCTI Ha PaxyHKy cymMM KOIUTIB JJii BUKOHAHHS oOIepanii 3 BpaxyBaHHAM KOMicCii, omepaiii
BIIXUJISIFOTHCS.

3.5.9.3. Skmo npu oOciyroByBaHHi KiieHTa BMHHKalOTh TEIEKOMYHIKAlLlIiHI Ta 1HII IJIAaTH Ha
KOPUCTh MOCTaYaJIbHUKIB BCiX BUIB 3B 513Ky, KOMICiil iHIIMX OaHKIB — yYACHUKIB pO3PaxyHKiB 32 IIaTIKHUMHU
onepauismu Kiienra, mogatku, MuTo, 300pH Ta 1HIII NOAI0HI Herlepe0adeHi BUTPATH, PO3MIp SAKUX HEBIAOMUIA
cropoHaMm JloroBopy MNpH iHILiIOBaHHI IUIATDKHMX OIepalid Ta sKi MOXYTb BHHUKHYTH B pe3yJbTarTi
3aBEPILICHHS] PO3paxyHKIB (naii - JlomaTkoBi BUTpaTH), TO BOHM MaioTh OyTH BimmikojoBaHi KiieHtoM Ha
niJcTaBl HajgaHoro bankom po3paxyHky /lolaTKOBUX BUTpAT B MUCBMOBIN (hOpMI OBIIOMIIEHHS, 1110 MICTHTb
po3paxyHok JloJaTKOBUX BUTPAT Ta IJIATLKHI PEKBI3UTH JUIsl IEpepaxyBaHHs, IPOTATOM OJTHOTO ONEpaLiiiHOTO
IHS 3 JHs oTpuMaHHs KiieHToM 11boro noBiioMieHHs. BinikogoByBaHHS BUTpAT KPEAUTOPA, IK1 00YMOBIIEHI
YMOBaMH 1ii€1 3asBU - TOTOBOPY Y iX (PaKTHUHOMY PO3Mipi 31 ICHIOETHCS 3 YpaxyBaHHIM 3arajibHOIEP/KaBHUX
nojaTkiB Ta 300piB, MmO € 0a30l0 ONOJATKyBaHHSA Ui MoAaTKy Ha jonxaHy Bapricte (IIJAB) y
3arajlbHOBCTAHOBJICHOMY MOPAAKY 3a cTaBkolo 20% vy BIANOBIAHOCTI /10 HOPM YHHHOTO MOJAaTKOBOTO
3aKOHOJIaBCTBA Y KpaiHU.

3.5.10. Ipwm 3xiticHenHi onepairiid 3a qopydeHHsM Kirienra baHk Mae mpaBo opopMITFOBaTH BijT iMEH1
KnienTa yci HeoOxiaHi fokymeHTH. Onepariii 3 Mpo1axy/KymiBii/0OMiHy 1HO3€MHOT BalIOTH, 110 3a3HAa4YEH] y
nianyHkTi 3.5.7.6. [IpaBui, 3aiiicHIOI0TECS O6€3 oTpuManHs Big KitieHTa 3asBu npo mpojiaxk 1IHO3eMHOI BaJlIOTH
a00 0aHKIBCHKMX METalliB Ta/ab0 3asBM MPO KYMIBIIO 1HO3EMHOI BAIIOTH a00 OaHKIBCHKUX METaliB Ta/abo
IHIIKX 3asB 3 MOJAJIBIIMM 3apaxyBaHHSAM T'PUBHI, OTPUMAHOI BiJl MPOJaKy 1HO3€MHOI BalTIOTH/OaHKIBCHKUX
MeTalliB, Ta/abo KymiieHoi/00MiHAHOT iIHO3eMHO1 BaimtoTH Ha CyOpaxyHKu abo 1HIII MOTO4HI paxyHKu Kiienra,
BIJIKPHTI Ha IMiJICTaB1 IOTOBOPIB, 3a SKUMHU ICHYBaTUME BiAMOBIAHA 3a00pTrOBaHICTb.
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3.5.11.V pa3i Buxkonanus /lepxaresieM 3a ronomoroxo IlnaTizkHol KapTKu onepaiii, Ba10Ta Kol

Biipi3HseThesa Bin Po3paxyHkoBoi BanwoTu Ta/ado BaawTn KapTKkoBOoro paxyHky, rnepepaxyBaHHs Ta
crrcaHHs KowTiB 3 KapTKOBOTrO paxyHKy 3/1HCHIOETHCS HACTYITHUM YHHOM

3.5.11.1. gK110 BaJIFOTOIO TIPOBEICHHS OMepallii 3 BUKOpUCTaHHAM KapTku € BanroTa, siKa CIiBIaaae
3 Po3paxyHkoBoro BamoTor0 IlnaTizkHol cucTeMH Ta Taka BaJiOTa BiJpi3HIAETHCS BiJ BamoTH KapTkoBOTro
paxyHky, bank 3aiiicHioe ciucanss 3 KapTkoBoro paxyHKy KOIITiB y BatoTi KapTkoBOro paxyHky y cymi, o
€KBiBaJICHTHA CyMi BianoBinHOi onepauii. [Ipu npoMy cyma KOIITIB 3a TaKOIO OIEPALi€0 3 BUKOPUCTAHHIM
Kaptku nepepaxoByeThbest y BamoTy KapTkoBoro paxyHky 3a KOMEPLIMHMM KypcoM KYMIBII-IIPOIAXy JUIs
onepauiid 3 MIATDKHUMM KapTKaMy Yy BIANOBIAHMX BaJOTaX, BCTAHOBJIEHMM baHKOM Ha JieHb CIIMCAHHS 3
KapTkoBoro paxyHky BianoBigHoi cymu oneparii. KomepuiiiHuii Kypc KymiBii-poiaxy iHO3eMHUX BaJIOT
JUISL OTepariii 3 IUIATDKHUMHU KapTKaMH BCTaHOBIIOEThCS bankom mioneHHo. IHdopmamiro mpo kype
KYMIBIIIPOAAXY 1HO3EMHHUX BaJIOT JUIA ONepauid 3 IUIATOKHUMHU KapTKkamMu baHKy MOKHaA Ai3HaTtucs y
BiineHHsAX banky ta/abo Ha Caiiti Ta/abo y KoHTakT-11eHTpi;

3.5.11.2. sgxmo BaOTa NPOBEICHHS olepallii 3 BUKOpPUCTaHHSAM KapTku € BiAMIHHOIO BiX
Po3paxynkoBoi BanwTu, baHk 37iiicHIOE clMcaHHS KOIITIB y BamioTi KapTkoBoro paxyHky B po3Mmipi,
JOCTaTHROMY JUISL PO3PaxyHKYy 3a IMPOBEIEHY BIiAMOBiAHY omepamiro. Cyma KOMTIB 3a Omepalieo 3
BUKOpUCTaHHAM KapTku nmepepaxoByeTbes BinnmoBinHoro IlnaTikHoro cucremoro y Po3paxyHKOBY BalioTy 3a
KypcoM 1HO3eMHHUX BaJOT BianoBiaHoi IlnarikHoi cuctemu BHUCTaBisieTbesl [1MaTiXHOI0O CHCTEMOIO 10
cnucaHHs npotsaroMm 30 (TpUILATH) KaJEHAAPHUX JHIB 3 JaTH 3/1MCHEHHs omepallii, Ta IepepaxoBYeThCs
bankom y Bamoty KaprtkoBoro paxyHky (akmo BamioTa KapTtkoBoro PaxyHKy Binpi3HSE€TBCS Bij
Po3paxynkoBoi Bamrotu [lnaTixkHO1 cucTemMn) 32 KOMEPUIHHUM KYypcOM KYHiBIi-TIPOJAKy 1HO3EMHHX BAJIIOT
JUI omepariii 3 MIATLKHUMHE KapTKaMd, BCTAaHOBJICHMM BaHKOM Ha JeHb clMcaHHS KOIITiB. B pasi, sKmio
BamoTta KapTkoBoro paxyHky croiBnaznae 3 Po3paxyHkoBor BayltoTOr0, baHK 3]1IHCHIOE CIIMCaHHS KOIUTIB 3
KapTkoBoro paxyHky y po3mipi, sskuii BucTaBiseTbcs IlnaTikHo0 cucremoro a0 cnucanHsa. Komepiiituit
KypC KYHiBII-IPOJaXXy 1HO3EMHUX BAIIOT JJISl OTEpallii 3 TIIATIKHUMH KapTKaMH BCTaHOBIIOETHCS baHKoM.
[ndopmariito mpo Kypcu oOMiHYy BaJIIOT JUIsl orepaliil 3 MIaTLhKHUMM KapTkamMu baHKy MoOKHa Ai3HaTHCS y
BiineHHsAX banky Ta/abo Ha Caiiti Ta/abo y KoHTakT-11eHTpi;

3.5.11.3. sxmo /[lepxarens ckopucraBcs Ilocayroro DCC (Dynamic Currency Conversion) mnpu
3iHCHEeHHI omneparii 3 KyIiBii TOBapiB Ta MOCIYT 32 MeKaMH YKpaiHH, 1 00paB BalloOTy oneparlii — rpuBHS,
Bank 3niiicHioe cniucanns 3 KapTKoBOro paxyHky CyMH KOHIITIB y BaitoTi KapTkoBoro paxyHky y po3mipi, 1110
eKBIBaJICHTHUW CyMi BIAMOBIAHOI omepairii, o BucTaBieHa banky [ImaTi>KHOIO CHCTEMOIO 70 CIUCAHHS B
Pozpaxynkosiii BamtoTi. [Ipy 1boMy, cyma KOIITIB 3a TaKOIO OIepalli€ro, 10 MiJuisirae cnucaiHio bankom 3
KapTkoBoro paxyHky, mnepepaxoByeTbcss bankoM B Po3paxyHKOBY BaliOTy 3a KOMEpLIHHMM KypcoM
KYMIBIIIPOAAXKY JUI ONepallii 3 IiaTiKHUMHU KapTKaMy y BIANOBIAHUX BaJIlOTaX, BCTAHOBJIEHUM baHkoMm Ha
neHb cnucaHHs bankom 3 KapTkoBoro paxyHky BianoBigHOi cymu omepauii. Komepuilinuili kypc KymiBii-
NpOJaXy IHO3EMHHX BAJIOT JUIS ONepalliil 3 IUIaTiHKHUMH KapTKaMH BCTAHOBIIOEThCS BaHKOM MIOAEHHO.
[ndopmariito npo Kypc KymiBIi-poAaXKy 1HO3EMHHUX BaJIIOT JUJIS ONepaliil 3 MIaTiKHUMH KapTkamu banky
MO>KHA Ji3HATHUCH Y BijaineHHsx banky ta/abo Ha Caiiti Ta/abo y KoHTakT-1IeHTpi;

3.5.11.4. sxmo KapTkoBuif paxyHOK BiIKpHMBA€ThCs B iHO3eMHIN BamtoTi, KimieHT nopydae, a bank
3000B’A3y€eThCsl 0€3 OTpUMaHHS OKpemoi (nonaTkoBoi) 3asBu KitieHTa 311HCHIOBAaTH MPOJaX 1HO3EMHOT
BaJIIOTH, po3MinieHoi Ha KapTkoBomy paxyHky, ans crutatu Kinienrom Kowmicii Ha kopucts banky 3a nocnyru,
HaJIaHl OCTaHHIM BiAMOBIIHO 10 JloroBopy, Ta yrpumaru Kowmicito BianoBigHo A0 Tapudis, B HallloHaJIbHIN
BAIIOTI 3 KOIUTIB, OTPUMAHMX BiJl MPOJAXy 1HO3€MHOIi BamioTH, Oe3 3apaxyBaHHs wie€i Kowmicii Ha
[Horounuit/KaprkoBuii paxyHok Kiienrta B HarionanbsHiil BamtoTi. Cyma Kowmicii nepepaxoByetbcst bankom y
HalllOHAJIbHY BaJIOTY YKpaiHM 3a KypcaMH TpHUBHI JI0 1HO3€MHHMX BalOT, BcTaHoBieHumMu HBY Ha nenp
IPOIAXY;

3.5.11.5. npu BukoHanHi [lep>kateneM omnepanii 3 BUKOpUCTaHHAM KapTku OJI0KyBaHHS KOIITIB Ha
KapTkoBoMy paxyHKy 3IIHCHIOETHCS y BaltoTi KapTKOBOro paxyHKy: cyma omeparlii mepepaxoBYEThCS Y
Po3paxyHKoBY BatoTy 3a KypcoM BinnoBiaHoi [lnaTixkHoi cuctemu (SKIo BagroTa onepaiii Ta Po3paxyHkoBa
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BAIIOTA BIJPI3HAIOTHCS), 3 MOAAIBIIUM IEepepaxyHKOM Yy BamioTy KapTKoBOro paxyHKy 3a KOMEpLiiHHM
KYpCOM KYMIBJII-TIPOJIaXXy 1HO3EMHHMX BallOT baHKy I omepamiii 3 TUIATDKHUMH KapTKaMu  (SKIIO
PospaxyHnkoBa BamoTa Ta BamoTra KapTkoBoro paxyHky He cmiBnazaroTh). KpiMm 1150r0, 32 Mi>KHapOTHUMH
IUIATDKHAME orepanisMu baHk Mae mpaBo [uig 3amo0iraHHs BUHUKHEHHS! B pe3yJbTaTi 3HAUHUX KOJHBAaHb
KypciB iHO3eMHHUX BaltoT HecaHkiioHoBaHO1 3a00proBaHOCTI JJOJAaTKOBO 3a0JIOKYBAaTH T'POIIOBI KOLITH Ha
KapTkoBomy paxyHKY B po3Mmipi, III0 BU3HAYAETHCS BHYTPIIHIM JoKymMeHToM banky. Indopmarito mpo cymy
I'POILIOBHX KOILTIB, 10 JOAATKOBO OyJia 3a0510k0BaHa baHKOM 3riIHO yMOB LIbOT'O MiITYHKTY MOXHA J{I3HATHCS
y BignuieHHsx banky Ta/a6o y Konrakr-nientpi. [IpaBo banky Ha 3xailficHenHs Jle6eToBUX MepeKasiB KOIITIB
Ha BJIACHY KOPHCTD € MEPIIOYEProBUM Ta MOXKe 37iiicHIoBaTHCs baHKOM y mepiry uepry 1o BiJHOIIEHHIO 10
BUKOHAaHHS OyJb-sIKMX IHIIMX JopydeHb Kiienta 1momo cmnmcaHHs komTiB 3 KapTkoBoro
paxyHky/CyOpaxyHKiB.

3.5.12. V Bunaaky npuMycoBOT0 ClIMCaHHs (CTArHEeHHs ) KomTiB 3 KapTkoBoro paxyHky/CyOpaxyHKy
3TiTHO 3 BUMOTaMHM YMHHOT'O 3aKOHOJAaBCTBa YKpaiHu, Kowmicis 3a mpoBezeHi omeparii miaisrae criaTi y
po3mipax, Bu3HaueHUX TapupHUMHU IUIaHAMH.

3.5.13. Tloramenns HecankiionoBanoi 3a00proBaHOCTi, MPOLEHTIB 32 KOPHUCTYBaHHS
HecankmionoBanoro 3aboproanicTio, 3aboproBanocti Kiienra 3a Jlimitom Jlo3Bonenoro oepapadry,
npoleHTaMu 3a KopuctyBaHHs Jlimitom J[o3BosieHOTrO oBepapadTy, CyMOIO BUCTABIIEHOI 10 OIUIATH 1110I€HHOT
KOMICIi (SIKILIO TaKa 3aCTOCOBYETHCS) BIIOYBAETHCS Y ACHb HAIXOKEHHS OY/b-SKUX KOILITIB HA BiJIMOBIIHUIMA
KaprtkoBuii paxyHox/Cy0Opaxynok Ilponykry/Ilakery, no sskoMy icHye Taka 3a00proBaHICTh, 32 paXyHOK LIUX
HAJXO/DKEHb. Y BHIIAJKY, SKIIO KOIITIB, IO HamidayTh Ha KaptkoBwii paxyHok/CyOpaxyHOK Oyje
HEIOCTAaTHBO JJIS TIOTalIeHHs yciel 3aboproBanHocTti, KitieHT 3000B’s13aH1i TPH HACTaHHI TEPMiHY TOTAIICHHS
BIJITIOBITHOT 3a00proBaHOCTI 3a0€3MeYnTH HasiBHICTh KOMITIB Ha 1IboMy KapTkoBomy paxyHky/CyOpaxyHKyY y
CyMi, JOCTaTHIM /AJIsl OTallleHHs TaKol 3a00pPTOBaHOCTI.

3.5.14. TlorameHHsi HasBHOI 3a0OProBaHOCTI Ta TAaKOXX BHUKOHAHHS PO3PAaXyYHKIB 3a 1HIIMMH
oreparisiMu 3a JloroBopoM 3IiHCHIOIOTBCS Y TaKiii 4eproBOCTI:

3.5.14.1. 3a I[Ipoaykramu, 3a BUKITIOUEHHIM KpenuTHUX [IpoaykTiB Bu3HaueHux B mm.3.5.14.2 TIpasut:
1) y mepmry uepry crutata HecankiiioHoBaHOi 3a00proBaHOCTi;
2) y JApyry depry cimjara HIpOCTPOYEHHMX MPOLEHTIB 3a KopuctyBaHHs Jlimitom Jlo3BosieHOTO
oBepapadty/HecaHKi1ioHOBaHOIO 3a00pTOBAHICTIO B 3aJIEKHOCTI BiJl YePrOBOCTI iX BUHUKHEHHS;
3) y TPeTIO uepry cIuiata npocTpodeHoi 3adoprosanocTi 3a Jlimitom Jlo3BosieHOro oBeprpadry, B TOMYy
yucai MiHIManbHUM IU1aTexeM/HecaHkiioHoBaHOT 3a00proBaHOCTI B 3al€KHOCTI BiJl 4YEproBOCTI iX
BUHUKHEHHS;
4) y UETBEPTY YEpry CIljlaTa CTPOKOBUX MPOLEHTIB 3a KopucTyBaHHs Jlimitom /{o3BosieHOT0 OBEpApadTy;
5) y II’SITY 4epry cIiaTa CTpoKoBoi 3a0oproaHocti 3a Jlimitom Jlo3BoseHoro oBepapadTy, B TOMY YUCHTI
MIHIMAJIbHUM IIJIaTEKEM;
6) y mocty uepry criata Kowmicii banky (3a HasiBHOCTI) (crmoyaTKy mpocTpo4eHOi 3a00proBaHOCTI, MOTIM
CTPOKOBOT 3a00PTrOBaHOCTI);

7) y CbOMY Yepry CIUIaTa iHIIHNX TIaTeXIB;
8) y BOCBMY Yepry CIulaTa MeHi 3a HecBoeyacHe morameHHs HecankiiionoBaHoi 3a00proBaHOCTI Ta 1HIIOL
3a00pPTrOBaHOCTI.

[Tnarexi 3rinHo mignyHkty 3.3.32. uux [IpaBun (y pasi iXx BUHUKHEHHS), SIK1 MAJISATa0Th CIUIATI 3a
nopyiieHHs ymoB Jlorosopy, crutauyrotbest KilieHTom okpemo, Ha BUMOTY banky, Ha paxyHKH, Bka3zaHi bankom
y BUMO3L.

3.5.14.2. 3a xpemutHuMu [lpomykTamm, mapameTpamu SIKMX, HepeadadeHa cruiata mrpadiB Ta
[IOAE€HHO] KOMICIT:

1) 3 mepmioi MO YETBEPTY Yepry IOTamieHHs 3a00proBaHOCTI Ta BUKOHAHHS PO3PAaXyHKIB
3MIACHIOETHCSA 3TiAHO 3 . 1)-4) mm.3.5.14.1 [pasu;
2) y I'ATy 4epry 3IiHCHIOETBCS CIUIaTa CTPOKOBOI 3a00pPrOBaHOCTI 32 MiHIMAIBHHM ILIATEXKEM
Jlimity [lo3Bonenoro oBepuapadry;
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3)  ymocry uepry cruiata Kowmicii banky, B Tomy uncii mjoieHHOT KoMicii baHky (3a HassBHOCT1)
(cmouaTky POCTPOUEHOI 3a00PTOBAHOCTI, TOTIM CTPOKOBOI 3a00pPTOBaHOCTI);

4)  ycbpoMmy Yepry ciiara mrpadis BiamoBiaHo 10 mianyHkry 3.3.24 [Ipasw;

5) y pasi HasIBHOCTI 3aJIMIIKY KOIITIB Ha paxyHKy KimieHTa micis morameHHs 3a00proBaHocCTi Ta
BUKOHAHHS PO3PaxyHKiB, Y BOCBMY 4Yepry 3AIHCHIOEThCS CIUIaTa CTPOKOBOi 3aboproBaHocTi 3a JliMiToM
Jlo3BosieHOTO OBEpIpadTy;

6) yJaeB’sATy yepry ciuiaTa iHIIUX IUIATEXKIB;

7)  y zecsaTy yepry cIulata IeHi 3a HecBoeyacHe noramieHHss HecaHkiioHoBaHOT 3a00proBaHOCTI Ta
1HI101 3200pPTOBaHOCTI.

[TnaTexi 3rimno mianmyHkTy 3.3.32. mux IlpaBun (y pa3i iX BAHUKHEHHs ), K1 MAJIATal0Th CIIATI 3a
nopyuieHHs: yMmoB JloroBopy, criauytotbes Kimienrom okpemo, Ha Bumory banky, Ha paxyHKH, Bka3aHi bankom
y BUMO3L.

3.5.15. Cnunara Kowmicii 3xiiicHioeTbest y yeproBocti orpuMants Kiienrom nociyr. SAkmo Tapuduum
IUTAHOM TiependaueHo HaJaHHS OJTHOYACHO KIJIBKOX IMOCHYr B Mexax [lakeTy, cruiata BUKOHYETbCSA Yy Takii
YEeproBOCTi: y MEpIIy Yepry cIiauyerbes BapTicTh [lakeTy, moTiM BaprticTh Bumycky Kaprok, micns crutatu
Kowmicii banky crmauyrotecss  JlomaTkoBi mocnyru maptHepiB banky. YacTkoBa cruiata BapTOCTI MOCIHYT,
3a3HaYCHHX Y IIbOMY MiAMyHKTI [IpaBui, He nomyckaeTbes. Y pasi HecriaTi BapTocTi mochyr baHky y cTpokw,
Bu3HaveHi Tapuduumu mranamu, bank npusynuHsie o0cIyroByBanHs B Mexxax [lakera Ha mepio1 10 MOMEHTY
cruat iX BaprocTi KiieHToMm y moBHOMY 006cs31 (nuisixoM nonoBHeHHA KapTtkoBoro paxyHky/CyOpaxyHKY
[Takety) abo BiIMOBIS€ y HOJAJIBLIOMY OOCIyroByBaHHI Ta 3akpuBae KapTkoBuil paxyHok/CyOpaxyHOK
ITakery.

3.5.16. Po3paxynku 3a Komiciero banky (3 ypaxyBaHHsM J{01aTKOBUX BUTPAT) Ta CILIaTa JIOAATKOBHUX
nociayr maptHepiB baHky 3nificHIOIOTBCS nurixoMm JleGeToBUMX MepekasiB, a y BHIIaJKaX, BHU3HAYCHUX
TapupHuMH TIIAHAMH, TAKOX IIISIXOM BHECeHHs KilieHTOM roTiBKM B Kacy OaHKy Ha MiJCTaBi IJIaTiKHOI
IHCTPYKIIIi.

3.6. OCOBJIMBOCTI 3{IMCHEHHS BE3KOHTAKTHUX IUIATEXIB 3 BAKOPUCTAHHAM
CEPBICY MOBIJIBHUX IIVIATEXIB

3.6.1. KitienT ycBimOMITIOE Ta TIpHiiMae Ha ce0e yCi PU3HMKH IIMOJ0 MOMJIMBOCTI aBTOpH3AIlii
CTOPOHHBOIO 0c00010 y IInaTiHUX 3acToCyHKax ado0 B IHIIUX IJIATLHKHUX 3aCTOCYHKAX.

3.6.2. bank no orpumanHsa Bin Kiienra (BnacHuka PaxyHky) 3asBu mpo 3abopoHy TokeHi3arii,
HA/Ia04H1 MOCIyTH 32 JIoroBOpOM, BUXOIUTH 3 TOTO, 1110 KitieHT (BnacHuk Paxynky) He 3a00ponsie Tokenizarrito
Kaprox/ JlonaTkoBUX KapTOK, BUITYILIEHUX 3a HOTro PaxyHKOM.

3.6.3. Kiienr (BmacHuk PaxyHKy) MOke CKacyBaTH paHIIIe TOJaHy HUM 3asBY MpO 3a00pOHY
ToxeHizarllli B TOi camuii criocio, B sIKWi 3asiBa OyJia mo/iaxHa.

3.6.4. TokeHizais Ta onepariii 3 BUKopuctanHsim CepBicy MOOITTBHHX IJIaTEXiB BUKOHYIOTHCSI JIUIIE
3a pificnumu Kaptkamu/J{onatkoBumu kapTkamu [aThKHUX cCUCTEM.

3.6.5. Jlns 3pilicHeHHS po3paxyHKiB 3a jgomnomororo CepBicy MOOUIBHHMX IUIATEXIB HEOOXITHO
3apeecTpyBaTu B HboMy KapTky(-1), HaJlaBIIM BiJIOBITHI pEKBI3UTH (HOMEp KapTKU, TEPMiH i KapTKH, KO
CV(C2/CVV2) takoi(-ux) Kaptku(-ok) B [ImatikaHomy 3actocyHky KimieHT caMOCTIIHO 1HIMIIOE T AKITIOUEHHS
Kaptku(-ok) 1o CepBicy MOOUIBHUX IJIATEXIB.

3.6.6. IMigxmrouenns CepBicy MOOUTHPHHMX TUTATEXKIB HA MOOUTBHUEH TPUCTPINA 3MIHCHIOETBCS 3
BUKOPUCTaHHAM Ii/1Ka30K [11aTi?HOro 3aCTOCYHKY.

3.6.7. baHk 31ilicHIOE NTepeBipKy BBeeHUX B [InaTi>xkHOMY 3aCTOCYHKY pekBi3uTiB Kaptku (Homep
KapTKH, TepMiH il kapTku, kox CVC2/CVV2), a Takoxk, y pa3i He0OXiTHOCTI, IPOBOIUTH aBTEHTU(IKALIIO
Hepxarens. KapTka moBuHHa OyTH I1HCHOIO.

3.6.8. AsrenTudikanis depxkarens 3iiicHIOeThCS BaHkoM oHUM i3 crioco0iB (Ha BuOip Jlepikarens
a00 y pasi sKuIo iHmMH crocid ABTeHTUdIKAI] € HE BIAINM):

3.6.8.1. 3 BukopucranusamM OHOPa30BOTo MapoJst HanpasiaeHoro Jepxareno B SMS-11oBi1oMIICHH];
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3.6.8.2. abo 3a (hakrom ycmimHOi peectpaii B [1naTixKHOMY 3aCTOCYHKY.

3.6.9. Ilicns ycmimHoi peectparnii kapTku B [ImaTiKHOMY 3aCTOCYHKY B 3aXHIIEHOMY CXOBHIII
MOOUTBHOTO TIPUCTPOIO (popmyeThest 1 30epiraeThesi TokeH. TokeH JT03BOJIE OHO3HAYHO 1IEHTU(]IKYBATH
Kaptky, 1110 BUKOPHCTOBYEThCS MTPH 31IMCHEHHI TUIATEXIB 3a 101oMoro CepBicy MOOITBHUX TUIATEXKIB.

3.6.10. Ilpu nasBHOCTI nekinbkox Kaptok, 3apeectpoBanux B CepBici MOOUIBHHX IJIaTEXIB,
Jeprxatens Moxe BuOpatu KapTky, 3 BUKOPUCTaHHAM SKO1 OyyTh 3A1MCHIOBATUCS IIATEXkK1 32 YMOBYAHHSM.

3.6.11. Bunanenns ninkmodenoi Kaptku 3 CepBicy MOOIIBHHX IUIATEXKIB 3IHCHIOETHCS HIIIXOM
BuaneHHs Tokeny B [lnarixHOMy 3aCTOCYHKY.

3.6.12. Jlepkatenp 3000B’s3aHuil BHaaauTd TokeH 3 IlmaTikKHOro 3aCTOCYHKY Ta BHJIAIUTH
ITnartixHUi 3aCTOCYHOK 3 MOOIJIBHOI'O IPUCTPOIO y HACTYITHUX BUIIA/IKAX:

3.6.12.1. 3mamy mMo0inbHOTO IpHUCTporo JlepkaTens abo mig03pH Mpo 371aM;

3.6.12.2. opmepkaHHS TpPEeTIMH 0COOAMHU JOCTYIY A0 MOOUIBHOTO MPHCTPOIO, a00 BHUHUKHEHHS
Mi03pH MPO 1I€ YH iHIIE MOPYIIEHHS Oe3MeKHu Ta AOCTYIY IO MOOIIBHOro mpuctporo Ta/abo IlmariknHoro
3aCTOCYHKY TOILO;

3.6.12.3. nmepex nepenayero MOOLIBHOTO MPUCTPOIO Ha MepepoOKy, Mepe1 3HUILEHHSM, MTepeladyeio B
KOPHUCTYBaHHSI a00 y BJIACHICTh TpeTili 0co0i Ta IHIMUM BHOYTTSAM MOOIIBHOTO MPUCTPOIO 3 BOJOIIHHS
Jleprkaterns, sike BiOyBa€eThCs 32 HOTO BOJICBUSIBICHHSIM.

3.6.13. Bumanenns TokeHy Moske 3iiiicHroBatucsi bankom y pa3i 3BepHEeHHs Jlepxkarens [0
Konrakruentpy, ioro inenrudikanii KoHTakT-1IeHTpOM Ta OTpUMaHHS MOBiAOMIIEHHS Bix [lepxarens mpo
o3Haku komnpomeTarii Tokeny.

3.6.14. Jlep:xarenb po3yMi€ 1 MOTOIKY€ETHCS 3 TUM, III0:

3.6.14.1. He Bci ropuau4HI 0coOu Ta Pi3UUHI 0COOU-TIATIPHEMIII, K1 3AIHMCHIOIOTH peai3alliio TOBapiB,
BUKOHAHHS poOIT, HAJaHHS IMOCIYT, a TAKOK HE BCl YCTAHOBH, SIKI HAJArOTh (DIHAHCOBI IOCITYTH, MOXYTh
3a0€3MeUnTH MOXKIIMBICTD OIIaTH 3a JonoMororo CepBicy MOOUTBHHX IJIATEXKIB;

3.6.14.2. TlnarixHi CHUCTEMH, YCTaHOBH, SKI HaIalOTh (PIHAHCOBI MOCIYTH, MOXYTh BBOIHTH
oOMEXEHHs, 30KpeMma, 3a cymMaMu omepamiii 3 BukopuctaHHsM Cepsicy MOOUIPHUX IUIaTEXIB Ta
BCTaHOBIIIOBATH CBOi KOMICIii IIOJI0 TAaKKUX OTEepalliif;

3.6.14.3. 3nilicHeHHs onepalliif 3 BukopucTtanHsaM CepBicy MOOUIbHUX IUIATEK1B MOKE OYTH OOMEKEHO
(YHKIIIOHAJIBHICTIO MPOrpaMHOro 3a0e3NedyeHHs MOOUIBHOTO NPUCTPO, B ToMy uucii, IlnarixHoro
3aCTOCYHKY;

3.6.14.4. noctyn, BUKOPUCTAHHS 1 MOXXJIMBICTH 3IiMICHEHHs orepaiiii 3 BUKopuctanHsM Cepsicy
MOOUTBHUX IUIATEXIB 3aJ€KUTh BIJ CTaHy Mepex Oe3IpOTOBOTO 3B'SI3Ky, IO BHKOPHCTOBYETHCS
IIpoBaitnepom;

3.6.14.5. 3 Oynb-AKMX NHTaHb, MOB'SI3aHUX 3 TEXHIYHOIO MIATPUMKOIO MOOIIBHOTO MPHUCTPOIO,
BUMOTaMH JI0 TIPOTPaMHOTO 1 anmapaTHOTo 3a0e3neueHHs JepkaTens TOBUHEH 3BEPTATUCS OE3MOCePETHBO /10
CEpBICHOIO LIEHTPY BUPOOHHMKA TAKOTO MOOUIBHOTO MPUCTPOIO;

3.6.14.6. mopsagok oTpumaHHA 1 00poOKM Oynb-sikoi iHdopmanii, onepxysanoi IIpoaiizepom B
nponeci BukopuctanHa Jlepkatenem CepBicy MOOUTBHMX IUIATEXIB, PETYIIOETHCS JIOTOBOPOM MIX
Hepxarenewm i [Iposaiinepom;

3.6.14.7. Tlposaiinep, orepatop MOOLTBHOTO 3B'S3KY, IKHM KOPHCTYeThCs JlepkaTens, iHIII 0coOw,
3a1igH1 B 3a0e3neueHHi podotu CepBicy MOOUIbHUX MJIATEXKIB, MAIOTh CBOT YMOBH 00CIYTOBYBaHHS 1 MOJIITUKH
koH(piaenmiitHOCTI. [lepenaroun 3a3HadeHUM 0c006aM CBOI MEPCOHAIBHI J1aHi, BUKOPUCTOBYIOUH TTOCIYTH a00
BIJIBIIYIOUM CaliTM B MEpeXi IHTepHET 3a3HaueHuX ocid, Jlepxkarenb mpuiimae ix yMoBH OOCITyroBYBaHHS 1
HOJITUKH KOH(1AEHIIIHOCTI.

3.6.15. [lepxarenb yCBITOMIIIOE MiJBUIICHUN PU3MK Ta po3yMie, 110 Npu BUKopHcTaHHI Cepsicy
MOOUTHHUX TIJIATEXKIB JOCTYI 0 MOOUTBHOTO MpUCTporo JlepxkaTens 6e3mocepeIHb0 BIUTMBAE HA MOXKITUBICTD
HecaHKITioHOBaHUX Jlepxkatenem omepamiii 3a Kaprtkoro/[lonatkoBoro kapTkoro, a omxke Jlepkarens
CaMOCTIHO Hece BiJIMOBINANBHICTS 3a:
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3.6.15.1. kou¢ineHuiiHicTs OnHOpa3oBux mapodiB, mapoiiB, IIIH, iHmumx 3acobiB goctymy
Hepxarens 10 MoOiIpHOTO TIPUCTpOIO, [TnaTixHOro 3actocynky, Kaptku/ JlomaTkoBoi KapTKu;

3.6.15.2. HasBHICTP OOMEXEHBb JOCTYIY JI0 MOOUIBHOTO MPHUCTPOIO (CHCTEMAaTHYHE OJOKYBaHHS
TOIIIO) Ta HAMIMHICTh Ta JOCTATHICTH oOpaHux JlepkareneM 3aco0iB OOMEXKEHHS JOCTYIY A0 MOOLIHHOTO
pUCTPOIO (TTapoIiB, 610METPHUUHUX 11eHTH]IKATOPIB, YACOBUX IHTEpBaJIiB OJOKYBaHHS TOIIO), 32 HASBHICTb
Ta CBOEYACHE OHOBJICHHS aHTHUBIPYCHUX MPOTpaM, BCTAHOBJIEHUX Ha MOOLTBHOMY IPUCTPOT;

3.6.15.3. HemomymieHHsT BUKOPUCTAHHS TpeTiMH ocobamMu MOOLILHOTO TpUCTporo Jlepkarens 3i
BCTAaHOBJICHUM Ha HhOMY [11aTi>KHIM 3aCTOCYHKOM;

3.6.15.4. 3a omepariii, 3aificHeH] 3a gonomoror CepBicy MOOLIBHUX TUIATEKIB HAa MOOLIEHOMY
npuctpoi Jepxarens;

3.6.15.5. cBoeuacue moBigomieHHs baHky po HeoOXiaHICTh OoKkyBaHHS TOKEHy, B TOMY YHCIIi, ane
HE BUKIIIOYHO: Y BHITQJKax 3JlaMy MOOUIBHOTO mpucTporo Jlepkarens abo migo3pu Mpo 371amM, 3aBOJIOMIHHSI
MOOUTBHUM MpUCTPOEM [lepkarenss TpeTiMu ocobamu, BTpaTH ad0 MOMIKOHKEHHS MOOUIBHOTO MPHUCTPOIO,
OJIepXKaHHsS TPETIMH 0CO0aMH JIOCTYITY 10 MOOUIBHOTO MPUCTPOI0 200 BUHUKHEHHS IT1I03PH PO 1€ UM 1HIIIS
MOpYIIEHHS O€3MEeKU Ta JOCTYIY 0 MOOLTFHOTO MPUCTPOIO Ta/abo IlnariHOro 3acTOCYHKY TOIIIO;

3.6.15.6. Bunanenns Tokeny 3 [InaTiHOTo 3acTOCYHKY Tepen BUganeHHsIM [ aTi>KHOTo 3aCTOCYHKY
3 MOOUIBHOTO TIPHUCTPOIO;

3.6.15.7. Bunanenns [1nati>kHOTO 3aCTOCYHKY TIepe]] Tepeadeto MOOUTEHOTO MPUCTPOIO Ha
nepepoOKy, mepe 3HUILEHHSIM, Tiepeaueto B KOPUCTYBaHHS a00 y BIACHICTh TPeTiit 0co0i Ta 1HIIHUM
BUOYTTSM MOOUTBHOTO MPHUCTPOIO 3 BOJIONIHHS Jlepxkarers, sike BiZOyBaeThCS 32 OTO BOJICBHUSBICHHSIM.

3.6.16. BukonanHs iHCTpYKIIiil Ta mpaBmi po6otu 3 [1naTi>kHUM 3aCTOCYHKOM.

3.6.17. bauk He Hece BIAIOBIAAIBHOCTI 3a:

3.6.17.1. poboty CepBicy MOOUIBHUX IIATEXKIB,

3.6.17.2. HeMOXJIMBICTH 31 ICHEHHS onepalliii 3a gornomoror CepBicy MOOLIBHUX IIATEXKIB,

3.6.17.3. Oyab-sikuii  OJIOK, TPUIYNUHEHHs, AaHYJIIOBaHHA a00 TNPUNUHEHHS BUKOPUCTAHHS
Kaprtku/[{onatkoBoi kapTku 3a qonmoMoror CepBicy MOOITEHUX TUIATEXKIB,

3.6.17.4. xoudineHmiiHicTs iH(OpMaIii, mo 30epiraeTbcst Ha MOOUTEHOMY TIpUCTPOi, B [TnatixaOMY
3aCTOCYHKY;

3.6.17.5. miATpUMKY ornepauiiHoi CHCTEMU MOOUIBHOTO MPUCTPOIO;

3.6.17.6. nii [IpoBaiinepa a6o 0yab-aK0i TPEThOT 0COOH, 110 3/11HCHIOIOTHCS B paMKax 00CIyroByBaHHs
[TnatixxHOro 3actocyHky, CepBicy MOOUTbHUX IIATEXKIB;

3.6.17.7. Oynp-siKi 0OCTaBUHU, SIKI MOXKYTh IepepBaTH, MEPEIKOIUTH a00 1HIIUM YMHOM BIUIMHYTH Ha
¢yHukuionyBanHs [natixkHoro 3acrocyHky, CepBicy MOOUIBHUX IUIATEXIB (HEAOCTYITHICTh MEPEXI OlepaTopa
MOOIJTBHOTO 3B'I3Ky, OOMEXKEHHS 30HU TOKPUTTS MepexXi MOOUIBHOro 3B'A3Ky, nepeboi B mopadi ado
nepepuBaHHs 0€3IpOTOBOTO 3'€THAHHSA);

3.6.17.8. oOcnyroByBaHHs O€3IpOTOBUX MeEpeX 3B'A3KY, CHUCTEMY BIJIKIIOYEHHS/TIEpEPUBAHHS
0e3ApOTOBOTO 3'€ THAHHSI.

3.6.18. bauk He rapanTye KOH}IACHIIIIHICTD 1 0e3MeKy eNeKTPOHHOI Iepe/iadi JaHuX Yepe3 CTOPOHHI
MIJKITI0YEeHHs], K1 He nepeOyBatoTh mif koHTposieMm banky. KondinenmiiiHicTs Ta 6e3neka nepenadi JaHUX
3a0€3mevyr0ThCs BiJIMOBIIHO 0 perjaameHTiB [IpoBaiizepy.

3.6.19. Jlepkarenp 0Oi3HaHMK Ta MOTOKYETHCS 3 THM, IO WOTO TEPCOHANBHI MJaHi, fKi
00pobmstoThest bankoM Ta IlnaTikHUMEU cucTemMaMmu Yy 3B’s3Ky 13 po6oToro CepBicy MOOITBHHUX IUIATEXIB,
MOXKXYTh OyTH 00p0o0JIeHI Ta epeaaHi 3a Mexi YKpainu, sk 11e nepeadadeHo ctanaaptamu [Inati>kHux cucteM.

3.7. OCOBJIMBOCTI ITPOJAXY TA CYIIPOBO/JKEHHSA JEAKUX NPOAYKTIB/ITAKETIB
BAHKY
3.7.1. 3apmiaTHa KapTKa
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3.7.1.1. Bunaua Knienty 3apmiaTHOT KapTKH 31HICHIOETHCS IPU 3aMOBJIeHH1 KiTieHTOM BiZIOBITHOTO
[TakeTa Ha 0OCITYrOoBYBaHHs B MeXax 3apIlIaTHOTO MPOEKTy. Pexxum 3apaxyBaHHS KOIINTIB HA BIAMOBITHUN
KaprtkoBuit paxyHok/okpemuii CyOpaxyHOK 3aprjaTHOI KapTKH Ta MpaBWIa il BUKOPUCTAHHS PETYIIOIOTHCS
Takok JloroBopom oOciyroByBaHHsi 3apIulaTHOTO MPOEKTY, YKIAJEHUM B paMKax peanizamii 3apriaTHOTO
npoekTy Mixk bankowm Ta IlinmpueMcTBOM-poOOTOAaBLIEM.

3.7.1.2. 3aprinaTHa KapTKa eMiTyeThcsi bankoM Ha migcraBi 3asBH-I0T0BOPY, mianmucaHoi Kiientom,
3 ypaxyBaHHSAM JOMOBIEHOCTel Mixk bankom ta IlimnpuemMcTBOM poOoTOAaBIEM 3a YKIaaeHUM JloroBopoM
00cITyroByBaHHsI 3apIuiaTHOTO MpoekTy. [ 3aprmaTHoi kapTku nepeadadeHi cremianbHi TapudHi MiaHu.

3.7.1.3. KiieHnT Mae mpaBo yIIOBHOBOKHUTH TpencTaBHuKa [linnmprueMcTBa-poOOTOAABIIS OTPUMYBATH
y banky 3apruiatHi kapTku, emitoBaHi Ha iM’s Kiienta ta ioro JloBipeHux oci0, 3 BiINOBIIHUMHU
[MIHkoHBepTamMu (3a HAsIBHOCTI) , B TOMY YHMCII y pa3i nepeBUycKy Ha HoBui Ctpok nii KapTku.

3.7.1.4. Knient nopy4ae banky HajiaBaTH HaJIeKHUM YMHOM YIIOBHOBaKEHUM IPEICTABHUKAM CBOT'O
[TinmpuemcTBa-podoTonaBus Kaptku, emitoBani Ha cBoe im’s, [TIH-konBeptH, Bummcku 3a KapTkoBum
paxynkom/CyOpaxyHKaMuy, TOLIO JUIs MOAAJBIIOI Mepenadl TaKUMH IpejacTaBHUKamu KiieHTy, a Takox
NpUiMaTH BiJl TAKOTO MPEICTaBHHUKA 3as5BU Ha 11010 BUNycKy KapTku (y TOMy 4HCIIi 3 METOIO TPOJOBKEHHS
Crpoky aii Kaptku). bank He Hece BiamoBigansHOCTI iepex JlepkaTeneM y pa3i HEOTpUMAaHHS, HECBOE€YACHOTO
orpumMaHnHs, nomkopkeHHs [IIH-xonBepty (3a HasiBHOCTI) Ta/abo camoi Kaprkm, a Takox 3a Oynmb-ski
cnucaHHs TpomoBux komTiB 3 KapTkoBoro paxyHky/CyOpaxyHKy 3 BUKOPHCTaHHSAM 3apIlIaTHOI KapTKH,
axmo Kaptka ta/a6o [1TH-kouBepT (3a HassBHOCTI) Oynu nepeaaHi 3a nopydeHHsaM KiieHTa ynmoBHOBaXKeHOMY
HUM IpencTaBHUKY [linmpueMcTBa-poOOTOIABIIS.

3.7.1.5. Knient Hagae banky npaBo Ha nepenauy [liqnpueMcTBy-poboToaaBiito Homepa KapTkoBoro
paxynky/CyOpaxyHKy, Ha SIKAU 3A1IMCHIOBATUMETHCS 3apaxyBaHHs 3apOO0ITHOI TUIATH Ta MPUPIBHAHUX 10 HEl
BUILJIAT.

VY Bunazaky 3BiibHeHHs KiieHTa, sKOMy emMiToBaHO 3apIuiaTHy KapTKy, 3 [linnpuemcrsa —
poGoroxasiis, KiieHnT 30008’ s13yeTbes He mi3Himie 10-ro kaaeHaapHoro JHs 3 1aTH 3BUTbHEHHS 3BEPHYTHCH JI0
banky st moBepHeHHs 3apruiaTHOI KapTKH, TPOBEICHHS OCTATOYHOTO PO3PaxyHKY 3a KOIITaMH,
BUIUTAYCHUMH B MEXax 3apIIaTHOTO MPOEKTY, Ta MPUIMHEHHS 00CITyroByBaHHs 1Ibor0 [IpoayKTy.

3.7.1.6. 3a KaprtkoBum paxynkom/CyOpaxyHkom Ilponykty 3apriaTHa KapTka MOXYTh
3iHCHIOBATHCSA, KPIM 3apaxyBaHb / BHUIUIAT CyM 3apOOITHOI IJIaTH Ta MPUPIBHAHUX N0 HEl BUILIAT, 1HIII
TOTIBKOBI Ta 6€3TrOTIBKOBI Iepekas3u 3a norpedamu Kiienra

3.7.2. llenciiina / CouianbHa KapTKa
3.7.2.1. IIpaBo Ha xopuctyBaHHs [Ipoaykramu Ilenciiina/ComianbHa KapTka MaloTh (i3ndHI 0co0U
PE3UICHTH — OTPUMYBayl MEHCIH Ta/ab0 TPOIIOBOI JOITOMOTH.
3.7.2.2. 3a KaptkoBum paxynkom/CyoOpaxynkoMm [Iponykry Ilenciitna/CorianbHa KapTka MOXYTb
3MIMCHIOBATHCS, KpIM 3apaxyBaHb / BUIUIAT CyM TMEHCIH Ta/abo TPOIIOBOI JOMOMOTH, 1HIII TOTIBKOBI Ta
0e3roTiBKOBI nepekasu 3a norpedamu Kiienra
3.7.2.3. 3apaxyBanHs Ha BianoBigHui KaptkoBuii paxyHok/CyOpaxyHok Takoro IlpoaykTy neHcii
Ta/ab0 TPOIIOBOI TOMTOMOTH BiIOYBAETHCS HA MMiJICTaBl OTpuMaHUX baHKOM CIMCKIB/B1IOMOCTEH Bij OpraHiB
[TenciitHoro pouay YKpaiHu Ta opraHiB COLIaJIbHOIO 3aXUCTY HACEJIEHHS.
3.7.2.4. bauk 3xiiicHioe o0ciyroByBanHs [leHciitHnx Ta CollialbHAX KapTOK 3 ypaxyBaHHSIM BUMOT
[lopsiaky BUIIIaTH TMEHCIM Ta TPOIIOBOi JOMOMOTM 4Yepe3 MOTOYHI PaxyHKH B OaHKaX, 3aTBEPIKEHOTO
nocranoBoto Kabinery MinictpiB Ykpainu Bia 30 ceprust 1999 poky Nel596.
3.7.2.5. bank mae npaBo He 3apaxoByBaTH Ha KapTkoBuii paxyHok/CyOpaxyHOK cyMH IeHCIH Ta/a0o
IPOILIOBOI IOIOMOTH Y pa3i:
° HEBIIMOBITHOCTI Oy/Ib-IKUX PEKBI3HTIB, 3a3HAUYCHUX Yy CIHUCKAX/BITOMOCTSX, OTPUMAHHUX BiJl
oprauiB [leHciiiHoro ¢onny YkpaiHu Ta opraHiB COLIaJbHOTO 3aXUCTYy HacelleHHs, pekBi3utam KapTkoBoro
paxyHKy, 3apeecTpoBaHuM B baHky;
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e  mHasBHOCcTI B banky Bimomoctedd mpo cmepth Kiienta, mpo BusHaHHs KirieHTa Oe3BiCHO
BIJICYTHIM 200 OTOJIONICHHSI ITIOMEPIIHM;

e  3akpurta KaptroBoro paxyHky/CyOpaxyHKY;

®  MHCHMOBOTO 3BEpHEHHs BiAnpaBHUKA KomTiB (oprany [leHciitHoro ¢ponay Ykpainu abo oprany
COLIIAIBHOTO 3aXUCTY HACEJICHHS).

3.7.2.6. bank nopgae iHdopmario moa0 (HaKTUYHOTO 3apaxyBaHHA CyM IEHCIH Ta/abo rpomoBoi
noromoru Ha KaprtkoBuii paxynok/CyOpaxynok Kiienra, mpo 3akpurtsi KaprkoBoro paxynky/CyOpaxyHKy
Kiienra, Ta iami oneparii 3a KaptkoBum paxynkom/CyOpaxyHkom opranaMm IleHciitHoro ¢onny Ykpainu /
OpraHaM COI[IaJIbHOTO 3aXHCTy HaceleHHS 3a iXHIMH NMHCbMOBHMMH 3anmuTamu. baHk monae iHdopmariito
opranam IleHciiiHoro ¢ouny VYkpainu mnpo HeorpumanHs Kiientom menciii i3 KaprtkoBoro
paxynky/Cy0OpaxyHKy abo y pa3i OTpUMaHHs CyM IeHCIH BUKIIOUHO JloBipeHMMHU 0c00aMH MPOTATOM OHOTO
POKy 1 OibIe Bij 1aTH iX 3apaxyBaHHs. KilieHT miaTBep/pKye, 110 BUMHEHHS baHKoM fiif, BKa3aHUX y IIbOMY
nianyskTi [IpaBui, BiAmoBigae BUMOraMM YHMHHOTO 3aKOHOJABCTBA YKpaiHH Ta 3/IMCHIOETHCS 3a 3TOZOI0
Knienra.

3.7.2.7. Kaptka Bunaetscsi ocoducto Kmienty abo JoBipeniit oco6i KiienTa 3rigqHo 3 10BipeHicTIO,
MIOCBITUEHOIO B YCTaHOBJIICHOMY NOpsiaKy. Bukopucranus KapTtku 3a MOBIpeHICTIO HE AOMYCKAETHCS, KPiM
Bunaaky emicii JlomatkoBoi Kaptku Ha im’s JloBiperoi ocoon/IIpencraBauka.

3.7.2.8. KiieHT 3000B’SI3y€ThCS HE PIJIIE OJHOTO pa3y Ha PiK 3BEpTATHCS N0 BiAAUICHHS baHKy 3
METO0 YTOUHEHHS 1HopMallii 3 ineHTHdiKarii.

3.7.2.9. SIxmo cymu meHcii oaepKyrThes mpenctaBHukoM KitienTa 3a noBipeHicTio abo B3araii He
OJICPIKYIOTBCSL TIPOTATOM OJHOTO poKy, KiieHT 3000B’s3aHMil 1MogaTH HOBY 3asBY jJo0 opraHy IlenciiiHoro
douny Ykpainu abo opraHy coIiaTbHOT'O 3aXUCTY HACEJICHHS Ha OTPUMAaHHS IeHCii B baHky.

3.7.2.10. Cymu mieHCi#t Ta rpomioBoi JTOMOMOTH, 3apaxoBaHi Ha KapTkoBuii paxyHok/CyOpaxyHOK
pa3oM 3 HapaXxOBaHWMH Ha HUX MPOILEHTaMH, MOYHMHAIYU 3 MICALA, HACTYIHOIO 3a MicsaueM cMmepTi Kiienta
a00 HaOpaHHS 3aKOHHOI CUJIM pillIeHHS Ccyay Mpo Bu3HaHHsS KirieHTa Ge3BiCHO BiJICYTHIM a0O OTOJIOIIEHHS
noMepiuM, bank nosepTae BinmoBinHO opraHy IleHciiiHoro ¢oHay Ta/abo OopraHy COLIAIbHOTO 3aXUCTY
HaCeJIeHHs He Mi3Hille HacTynHoro OnepaniiHoro AHs 3a THEM Ha/IXOJKEHHS TaKUX B1IOMOCTEH, a00 y JIeHb
OTpUMAaHHS BIANOBIIHOT BUMOTH Bi oprany [leHciiiHoro ¢poHay/oprany comiaJbHOIr0 3aXHCTy HACEJIEHHS.

3.7.3. Kaptka «llIkoasipa»

3.7.3.1. Bunyck Kaptku «lIkonspa» 3miHCHIOETbCA Ha 1M’ MaJIOJITHbOI/HEIOBHOJITHBOT 0COOH
(ITMTMHHM) HA MIJACTaBl 3asBM Ha BUIYCK JlomaTkoBO1 KapTkH, HaAaHOi 10 baHKy 3aKOHHUM NpeCTaBHUKOM
JUTUHU, Ta JOKYMEHTIB, HEOOXIAHMX Ui 3/A1MCHEeHHs 1JeHTH(dikauii, Bepudikauii Ta BHUBYCHHS
MaJIOJIITHbOI/HEMIOBHOJIITHBOI OCOON.

3.7.3.2. Tlpu 3amoBnenHi uporo IIpoaykry okpema 3asBa-moroBip KiieHTOM He opopMITIOETHCA,
BianoBigHa KapTka Ha im’g KitieHTa-3akOHHOTO TpeiIcTaBHUKA JUTUHU EMITYEThCS Jinle 3a notpedu Kiienra.
Bank 3nilicHtoe o6cnyroByBannsa Kaptku «llkonspa» ta BinnosinHoro KaprkoBoro paxynky/CyOpaxyHKy 3a
okpemuM TapuduHum maaHoM, nepeadadeHum s uporo [Ipoaykry.

3.7.3.3. Kiient moxe momoBHIoBaTH Burtpatauit 6amanc Kaprkn «lllkomnsipay NuissxoM BHKOHAHHS
maTexiB 3 iHmuUX cBoix Kaprok 3acobamu MoOinmsHOTO 6ankiHTy/ [HTEepHET-0aHKiHTY, 3acobamu bankomaris
Bbanky, abo musixom BHeceHHs roTiBku Ha KapTtkoBuii paxyHok/Cy6paxyHok Kaprku «lllkonspay yepe3 kacu
banky. KimieHT BiAMOBIIHO 1O HasBHUX MOTPed MOKe OOMEXKHUTH BHUKOpUCTaHHS KomTiB 3a KapTkoro
«Ixonsipay nUIIXOM MOJAHHS BIANOBIIHOT 3a8BU Ha 3MiHY ABTOpU3aliHUX JIMITIB ipu oTpuMaHH1 KapTku
B banky Ta 3MiHIOBaTH 111 0OMexeHHs npotaroMm Ctpoky aii Kaptku y cnocobu, BusHaueH1 1iumu [IpaBunamu.

3.7.4. CmapT-KapTKa
3.7.4.1. Y pa3i kopucTyBaHHs oHO4acHO KibkoMa [Takeramu/IIpoagykramu KiieHT MoXe 3aMOBUTH
1o PaxyHKy okpemy Ta TUIbKH 0HY Aitouy CMapT-KapTKy Ha cBOe€ iM’si. CMapT-KapTKa MOXke OyTH eMiTOBaHa
3a yMOBH fIKIIO Iie mepexbadeno ymoBamu IIpoaykty. Ilpm mpomy, CmapT-kapTka Hagae MOXKIHMBICTH
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OJTHOYACHOTO JIocTynmy 10 Bcix komTiB 3a CyOpaxynkamu IlakeTiB (3 ypaxyBaHHSIM BCIX KapTKOBHX
[IponyktiB) Kiienrta, mpuennannx no Hei. KimeHT mMae MOXIMBICTH NMPHUETHATH 3 METOI KOHCOJIIAIlii
(06’emnanHs) Bcl a00 nieBHI 0OpaHi ButpartHi 6anancu mo cBoix kapTkoBux [Ipoaykrax Ha oanii CMapT-KapTiii
Ta BUKOPHCTOBYBATH KOLITH 10 PaxyHKy y pi3Hi criocoou:
® 3 BukopuctanasM Kaptku — B Mexax i okpemoro Burparnoro 6anancy a6o
® 3 BUKOpucTaHHIM CMapT-KapTKH — B MEXax 3arajbHOT0 KOHCOJi1I0BaHOTO ButparHoro 6anancy

Bcix CyOpaxyHKiB, npuegHanux 10 CMapT-KapTKH.

3.7.4.2. Tlpu 3amoBnenHi Cmapt-kaptku Kiient mae oOpatu omuH i3 CyOpaxyHKIB 3aMOBJICHUX
[Tponyxkrie/IlakeTiB sik 6a30BHIA 711 HAJICIKHOTO BiOOpakeHHs onepailii mo CMapT-KapTIii 3TiTHO 3 YMOBaMH
nux IlpaBuin, 30kpema, Ui 3apaxyBaHHs KOLITIB.

3.7.4.3. KniieHT Mae mpaBo caMOCTiitHO oOupat, siki CyOpaxyHku npuennyBatu 10 CmapT-KapTku abo
B’ emHyBaTH. Take peryiroBaHHS KOHCOJNiOBaHOTO ButpartHoro Oamancy CmapT-KapTKH 3IHCHIOETHCS
HUIIXOM NoJaHHA 10 baHKy BiamoBigHol mucbMoBoi 3asBu. Bin’exnanns CyOpaxyHky Bix CMmapT-KapTKu
MOXJIMBE 32 yMOBH, 110 el CyOpaxyHok He € 6azoBuM CyOpaxyHKOM. SIKIO ISl yMOBAa HE BUKOHYETHCH,
Knient mae 3minutu (oOpatu iHmmil) 6a3zoBuit CyOpaxyHOK [Jsi 3apaxyBaHHS HaJIXOJKEHb KOIITIB Ha
KapTkoBuii paxyHOK NUISXOM TIOAAaHHS BIAMOBIIHOI NMHCBMOBOI 3asBUM 10 baHky mpo 3MiHy 06a30BOTO
Cy6paxynky 3a CmMapT-KapTKOIO.

3.7.4.4. bauk Bukonye npuegHanas CyOpaxyHky no CmapT-KapTK y A€Hb OTPUMaHHS BiAMOBiIHOL
3asBu KitienTa ta Bin’ennanus CyopaxyHky Big CMapT-KapTKH He Mi3Hile HacTynmHoro OnepariitHoro aHs Bif
JTHSI OTPUMAaHHS TaKoi 3asBU.

3.7.4.5. Tlpu HanxomxeHH1 komTiB Ha KapTkoBuil paxyHOK 3 BuUkopucTtaHHsM CmapTt-kaptku bank
3MIHCHIOE 1X PO3MONLT MK HpUeTHaHUMH 10 Hei kapTtkoBumu CyOpaxynkamu (ta IIpogykramu) 3rigHo 3
TaKUMU TIPaBUIIAMH:

3.7.45.1. Tlpu HagXOMKEHHI KOINTIB y rpuBHI, baHk 3xiiicHroe ix 3apaxyBanHs Ha CyOpaxyHOK,
Bu3HaueHuil Kimienrowm 3rinno 3 mianyHkrom 3.7.4.2 mux [Ipasuin sik 6azoBuit ans CMapT-KapTK;

3.7.4.5.2. Tlpu HangXomKeHHI KOIITIB B 1HO3EMHINM BamioTi, baHk 3iHCHIOE iX 3apaxyBaHHS Ha
CybpaxyHnok [IpoaykTy y BiAMOBIAHIN BadroTi, MPU3HAUEHOTO IS BUKOHAHHS PO3PaxXyHKIB 3a MOTOYHHUMHU
notpedamu (Hanpukian, [paiiB-Ilaketn nmpusathi). fxmo Takoro CyOpaxyHky y Kiienra Hemae, abo a0
takoro CyOpaxyHky BiacyTHi fitoui Kaprtku, bank 3piiicHioe 3apaxyBanHs Ha CyOpaxyHok [Iponykty, B
Meskax skoro BiacyTHi airoui Kaptku. ko Knient mae kinbka [IpoaykTis (3 BianoBigauMu CyOpaxyHKaMH)
3 OJIHAKOBHMM I[IJIbOBUM BUKOPHUCTaHHSM, KOLITH 3apaxoByloThcs Ha CyOpaxyHOK, IO BIAKPUTHI paHilie 3a
1H11 Taki CyOpaxyHKH.

3.7.4.5.3. Tlpu BukopucranHi kKomTiB 3 KapTkoBoro paxyHky 3a mponomoror Kaptku, bank 3xificHioe
cnucanHs kowTiB 13 CyOpaxyHky nporo [Iponykty 1 TuM camum 3meHiye BurpatHuil 6ananc miei Kaptku.
Sxmo 1o CMapT-KapTKH NpUeIHAHO Kilbka CyOpaxyHKIB IPU BUKOPUCTaHHI KOIITIB 3 PaxyHKy 3a 1011oMOroo
Cwmapt-kapTku, baHk 371iicHIOE ciMcaHHs KOWITIB 3a onepai€ero 3 ux CyOpaxyHKIB y Takiid 4eproBOCTi:

3.7.4.5.4. 3a Oynp-sKUX IHIINX 00CTaBHH y MEpILLy 4epry cucytoTbes Koty i3 CyopaxyHky [Ipoaykry,
BaJIIOTA SIKOTO BIATIOBIAA€ BATIOTI PO3pPaXyHKIB MO IJIATDKHINA omepartii (TyT 1 Jaii 3a TEKCTOM I[bOTO PO3/ILITY
[IpaBun MaeThcs Ha yBa3l BaJFOTa PO3paxyHKIB 3 [IMaTiXHOIO CHCTEMOIO, €KBIBAJICHT CYMH PO3pPaxyHKiB
BHU3HAUYAETHCS BIAMOBIAHO 10 Iux IlpaBui; sKmo miuaTikKHA omepariss € MIDKHapOJHOI, pPO3paxyHKH
IPOBOJATHCS B 1HO3EMHIM BajioOTi, SKIIO IUIATIKHA OIEpallis € BHYTPIIIHHO YKPATHCHKOIO, PO3pPaxyHKH
HPOBOJSATHCS B TPUBHI).

3.7.4.6. CriucaHHs KOILTIB 32 BHYTPILIHBO YKPATHCHKOIO MJIATIXHOIO ONEpaLi€lo 3iHCHIOETHCS Y TaKii
YeproBOCTi:

3.7.4.6.1. ciouatky BnacHi komtu Kiienra i3 CyopaxyHky [IpoaykTy uist 3apaxyBaHHS Ta BUILIATH CyM
3apo0ITHOT IJIaTH Ta MPUPIBHIHUX JI0 HET BUILIAT, 3a BIICYTHOCTI/HepocTaTHOCTI — 3 CyOpaxyHkiB [IpoaykTis,
NpU3HAYCHUX JUTS 3apaxyBaHHs Ta BUIUIATH CyM MEHCIi, rPOIIOBOi JOMOMOTU Ta/ab0 iHIIMX nepeadayeHux
3aKOHOM COLIaJbHUX BHIUIAT; 3a BiACYTHOCTI/HenocTaTHOCTI — 3 iHmmMX CyOpaxynkiB IIpomykris,
MPU3HAYEHUX JIJI PO3PAXYHKIB 32 MOTOYHUMH MTOTpeOaMu;
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3.7.4.6.2. motiMm KpeauTHi komtu B Mexax Jlimity JlozBosmeHoro omepapadty i3 CyOpaxyHKiB
[IponykTiB, MPU3HAYCHUX JIJISi PO3PaXyHKIB 32 TIOTOYHUMHU TOTpedaMu, 3a BiACYTHOCTI/HETOCTATHOCTI — 13
Cy6paxynky IIponykry s 3apaxyBanHs Ta Bumiatd ColiaJibHUX KOIITIB;

3.7.4.6.3. B ocTaHHIO Uepry crnucyroThcs kKomTH i3 CyopaxyHkiB [IpoayKTiB 1 HAKOITMYEHHSI KOIITIB
Ta OTPUMAaHHS MPOIICHTIB 32 TAKUMH HAKOITNMYCHHSIMH.

3.7.4.7. CrircaHHs KOIITIB 3a Mi>KHAPOTHOIO TUTATIKHOKO OTIEPAITi€r0 3MIMCHIOETHCS Y TaKiii 4eproBOCTi:
3.7.4.7.1. i3 CyOpaxyHKIB B 1HO3eMHiil BairOTi: crioyaTky 3 [IpoayKTiB misi po3paxyHKIB 3a MOTOYHHUMH
norpebamu, motiM 3 [IpoayKTiB JUIs HAKONMWYCHHS KOINTIB Ta OTPUMAaHHS IIPOICHTIB 3a TaKHUMHU
HAKOIMYCHHSIMU;

3.7.4.7.2. i3 CyOpaxyHKiB B IPUBHI:

@®  cnouarky BiacHi komTHu Kimienra i3 CyOopaxynkie [IpoayKTiB Uit po3paxyHKIB 3a
MOTOYHUMH TOTpebaMu, 3a BiACYTHOCTI/HemocTaTHOCTI — 13 CyOpaxyHKYy B TPUBHI MJis 3apaxyBaHHS Ta
BUIUIATH CYM 3apoOITHOI IUIaTH Ta TPUPIBHIHUX A0 HEl BHUIUIAT, 3a BIJCYTHOCTI/HEAOCTATHOCTI — 3
Cy6paxynkiB IIpomykTiB, MpuU3HAYCHHUX JUIsl 3apaxyBaHHsS Ta BUIUIATH cyM TieHcli, moTim i3 CyOpaxyHKiB
[IpoxyKTiB A1t HAKOMTUYEHHS KOIITIB Ta OTPUMAaHHS MTPOIEHTIB 32 TAKUMH HAKOTIMYCHHSIMHU;
® B OCTaHHIO YePTy CIHUCYIOThCS KPEAUTHI KOTH B Mexax JlimiTy Jlo3BosieHOTO oBepapadTy.

3.7.4.8. UeproBicTh CITUCaHHS KOIITIB TAKOXK 3aJICKUThH BiJl BUy OIlEpallii, HATPHUKIIAI, P OTPUMaHHI
roTiBku 3 BuKopuctaHHsM Kaptku npioputetHuM CyOpaXyHKOM AJisi CIIMCAaHHS KOWITIB Oyle BHU3HAYEHO
CybpaxyHoxk, Bigkputuii 1y [lakery 3 Tapuduum mnanom, ne poamip Kowmicii 3a 110 nociayry HailMeHIIHHA.

3.7.4.9. Sxmo no CmapT-kapTku npueaHano kinbka [Ipoaykris (3 BiamoBimHumu CyOpaxyHKamu) 3
OJTHAKOBHM I[ITbOBUM MPH3HAYEHHSM, KOIITH CITUCYIOTHCS Y U€PrOBOCTI BiIKpUTTs Takux CyOpaxyHKiB.

3.7.4.10. Ilpu obGcnmyroByBaHHI omepanid mo PaxyHKy, BHKOHaHMX 3 BHKOpUCTaHHAM KapTtok,
3aCTOCOBYIOTHCS Tapudu, mependadeHi BiqnoBiqauM TapudHuM mranoM ais BignosinHoro Ipoxykry. [pu
pO3paxyHKax 3a OIlepalli€lo, BUKOHAHOIO 3 BUKOpUCTaHHAM CMapT-KapTKH, 1o 00’ eanye Kuibka [IpoaykTis,
3aCTOCOBYIOThCS Tapudu, nependadeni BinnosigHumu I[Ipogykramu, nmpuegHanuMu ao CmapT-KapTku, 3
ypaxyBaHHSIM BH3HAYEHOI BHIIE YEPrOBOCTI CIHMCAHHS KOIMITIB. SIKIIO cyMa OfHi€l TJATIXKHOI oreparii
po30MBaEThCs Ha KIJIbKa YaCTUH /7S B110OpakeHHs B 001Ky 3a Kiibkoma CyOpaxynkamu [IponykTis (uepes
HEJ0CTaTHICTh KOIITIB Ha nepuriii KapTiii), 10 K0KHOI 13 TAKUX YaCTUH CYMH OIlepallii 3aCTOCOBYIOThCS OKpeMi
po3MipH Tapu}iB 3riHO 3 BiANOBIAHUMEU TapudHUMEU MIIaHAMU.

3.7.4.11. YeprosicTb criucaHHs KOIUTIB 3 PaxyHKy 1o omnepaisix 3 BUKOpUCTaHHAM CMapT-KapTKH, 110
BU3HaveHa numu [IpaBunamu, moxe OyTu 3MiHeHa baHkoM y mopsaKy, Bu3HaUYeHOMY MyHKTY 1.7. 1iux [TpaBui.
V pasi notpedu KiieHTa Ha BiIacHUI po3Cy]l peryiroBaTH YeproBiCTh CIUCAaHHS KOWTIB 32 CMapT-KapTKOIo,
TaKe pEryJIOBaHHS MOX€ BHKOHYBAaTHCS IIISIXOM NpueqHaHHs/BiA €qHaHHs CyOpaxyHKY BIJANOBIIHOIO
[Tponyxty Big CMapT-KapTKH.

3.7.5. MTpoaykT SMS-banking

3.7.5.1. 3 MmeTor0 OOMEXEeHHsS PU3UKIB HECAaHKI[IOHOBAHOTO BHUKOpHUCTaHHA KapTku, Hale)XHOro Ta
3pY4HOT0 KOHTpOJIt0 cTaHy KapTKoBOro paxyHky, OnepaTMBHOIO OTPUMAHHS AESIKUX IHIIMX OaHKIBCHKHX
nocnyr bank Bkmoudae 10 IlaketiB [Ipogykr SMS-banking sik HeBi’eMHy ckianoBy [lakery.

3.7.5.2. CropoHn nmOMOBWIHCH, IO iH(GOPMYBaHHS TIpO BUKOHaHI omeparii 3a KapTkoBum
paxynkom/CyOpaxyHKOM (3 BUKOPUCTaHHAM Ta 0e3 BukopuctanHs Kaptok) Oyne 3nificHioBaTHCcs Ha Homep
moGinbHOro Ttenedony Kiienra, Busnauenuit Kiientom mns Ilpoxykty SMS-banking (ocHoBHuiT abo
nonatkoBuit). Y paszi morpedbu 3abesneuntu JoBipeHy ocoOy iH(GOpMYBaHHSM MPO BHKOHAHI omeparii 3a
KapTtkoBum paxynkom/CyOpaxynkom, KiieHT Mmoxke 3amoButu aogarkouit [Iponykt SMS-banking. Kiient
Moske 3MiHIoBaTH Homepu MobinbHuX TenedoHiB s cBoix IIpoaykriB SMS-banking npotsirom cTpoky nii
JloroBopy HuisixoMm MoAaHHs 10 baHky NMCEMOBHX 3asiB.

3.7.5.3. Orpumyroun IToBigomienHs npo nposeneHHs onepauiii 3 Kaprkoro, KiieHT Mae MOXIMBICTD
BiJJpa3y BIJICTEKUTH CIpOOU i HECAHKIIIOHOBAHOTO BUKOPUCTAHHS (Y TOMY YHCIi BAKOPUCTAHHS ii TUIaTIKHUX
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PEKBI3UTIB) Ta BXKHUTU y 3B 53Ky 3 IIMM HEOOXi/HI 3amoOiXHi 3aX0AM MO0 YCYHEHHsI PU3UKY (DiHAHCOBUX
BTpAT.

3.7.5.4. Tlicns crumatu BaprocTi Ilakera 3 Ilpomykrom SMS-banking bank 3a ¢gakrtom mpoBeneHHs
onepairiii 3a KaprkoBum paxynkom/CyO6paxynkom T1a/abo 3 Kaptkoro Hanacunae Bianosiani [loBigomnenns va
Howmep mo0GinbpHOTO Tenedony Kimienra, Buznauenoro Kiienrom ais [Ipoaykry SMS-banking. [ToBizomiieHHs
MOXE MICTHTH iH(pOpMaLi0 Npo Yac iHIIiIOBaHHA omepauii (KMiBCbKHMI dYac), BaJIOTH 1 CyMy oreparii,
3QJIMIIOK KOMITIB Ta PO3Mip KPEIUTHOTO JIMITYy, ocTaHHI 4oTupHu mudpu Kaprtku. baHk Moxe 3MiHIOBAaTH
dopmar [1oBiTOMIICHB JUIsE 3pYYHOCTI X BUKOPUCTAHHS.

3.7.5.5. Kmient moxe BigmoButucs Bix Ilpomykty SMS-banking ta Hamatu m0 BimmaiieHHs baHky
BIMOBIIHY THCHMOBY 3asBy. KIlieHT MOXke THMYacOBO MPpUIMHUTH KopucTyBaHHs [Ipoxykrom SMS-banking
IIISIXOM 3BEpHEHHS 10 BiJIJICHHS baHKy 3 BiAMOBIIHOIO MUCHMOBOIO 3afBOI0 200 IIISIXOM Tele(OHHOTO
3BepHEHHs 10 KOHTaKT-IIeHTpY.

3.7.5.6. BigHoBneHHsT MOXIMBOCTI KopucTtyBaHHs [Ipogyktom SMS-banking 31iiCHIOETBCS MIITXOM
3BEPHCHHSI JI0 baHKy 3 BIJNOBIJHOIO THCBMOBOIO 3asBOI0, a00 NUISXOM TelNe(OHHOTO 3BEPHEHHS [0
Kontakruentpy. bank indopmye Kiienra mopa3y npo ¢axt migkmoueHHs/BinkimodeHHs [Ipoaykry SMS-
banking msxom BignpasieHHs BignosigHoro [loBimomiienns Ha Homep moGinpHOTO Tenedony Kiienra.

3.7.5.7. bank 3a6e3nedye MOKIUBiCcTh oTpuManHs KitieaToM iH(popMmartii moao ButparHoro 6anancy
3a Kaprkorwo (KaptkoBum paxynkom/CyOpaxyHkom), 1mofo reHepauii nHoBoro I[IIH-xomy, mono
bnokyBanus/Po3010KyBaHHS Kaptku, 110710 OTPUMAaHHS MiHi-BUIIUCKH 3a  KaprkoBum
paxynkom/CyOpaxyHkoMm miciist BignpasineHHs Kiientom BinnoBigaux SMS-3anuTiB BcTaHOBIEHOTO (hopMaTy
(mabmony). Homep Tenedony /s HarrpaBJIeHHS TAKKX 3aKTIB Ta Gopmarh (I1a0JI0HN) 3aIKUTiB 3a3HAYCHI Ha
3BOpOTHiH cTopoHi Kaptku. Taki SMS-3anuti KiieHT MO)ke BiApaBIATH BUKIIIOYHO 3 OCHOBHOro Homepa
MOOITEHOTO TeTeOoHy.

3.7.6. IIpoaykTn MoOiibHMIi 0aHKIiHT Ta IHTepHeT-0aHKIHT

3.7.6.1. bank Hanae moxximBicTh KimieHTy nucraniiitaoro nocrymy no Kaptkosoro paxynky/Kaprok
3 METOI0 OTpUMaHHs HUM [HpopMaliiHUX NOCTYT, BIAKPUTTS KapTKOBUX PAaxXyHKIB, 3aMoBJIeHHS [lnaTikHux
KapTOK Ta 3/IHCHEHHs IUIaTexXiB 3aco0amu crerianbHoro ITnarixkHoro 3acrocyHky abo yepe3 Caiit banky. Li
[TponykTH TakoX peKOMEHJOBaHi /sl onepaTUBHOro KOHTpoiro Kimientom crany KapTkoBoro paxyHky Ta
Bcix CyOpaxyHKIB, 3HUEHHS PHU3UKIB HECAHKIIIOHOBAaHOIO BUKOpHCTaHHA KapTku, Ta MOXJIMBOCTI
3/11iCHIOBATH NepeKa3 KOLITIB, B TOMY 4Hcii Ha iHuI Paxynku/CyOpaxyHKu (3a yMOBU HasiBHOCTI TEXHIYHOI
MOJKJIMBOCT1), OIlepallii 010 KyIiBJIi/Ipoaky 1HO3EMHO1 BaJIIOTH, CIJIaYyBaTH KOMYHaJIbHI Ta 1HIII MOCIYTH
Cy0’€KTaM rocroiaproBaHHs.

3.7.6.2. 3amoBieHHs MOOITBHOrO OaHKIHTY 3AIMCHIOETbCA LUIIXOM CaMOCTiiiHOro (0coOucTo
KiienTom) BcTaHoOBIeHHS pexkoMmeHjoBaHOro bankoM IlnaTixkHOro 3acTOCyHKY Ha MOOUIBHOMY HPHUCTPOL
KiienTa. [HCTpyKIIis BCTaHOBJIEHHS TaKOTO MOOUIBHOTO JOJATKY, peeCTpallii KOpUCTyBaya Ta KOPUCTYBAHHS
Mo0inpHuM 6aHKiHrOM po3MinieHa Ha Caiiti banky y po3auni «EjaexkTpoHHUN OaHKIHT».

3.7.6.3. KopuctyBanus MoOuibHUM OaHKiHroM/IHTEepHET-0aHKIHTOM Iependayae peecTpariio
Knienra B Cucremi JIBO, #oro Apropu3zanito bankom sik Kiienra, ta aprentudikanito Kiienrta npu KoxxHomy
Bxozi B Cucremy /IbO (3a imeHem kopuctyBaua ta Ocobuctum naposuem). [Ipu peectparii kopucrtyBaua Ta
Moro ycmimHii ABropusanii bank Hancunae Kiienry Iosigomnenus 3 OTP-nmaponem mist miaTBepKeHHS
peecTpartii.

3.7.6.4. icns ycmimHoi peectpamii kopuctyBaua baHk Hagae mociyra B Mexax ()yHKIIIOHAIBHOCTI
MoGinbHoro GaHkiHry/InTepHeT-0aHKIHTy 3a oro paxynkamu/CyOpaxyHkamu Ta 3a BciMa KapTkamu, ski
emiTtoBaHi abo OyayTh emiToBaHi KiieHTy.

3.7.6.5. Jlns HanmexxHoro KopuctyBaHHS MoOutbHUM OaHKiHroM/IHTepHeT-0ankiHroMm Kiient
3000B’s3y€THCS 3a0€3MEUNTH Ha TIPUCTPOSX, 3 AKUX Oyze 3aiicHioBaTruCh miakmrodeHds 10 Cucrtemu J1BO,
BCTAHOBJICHHS JIIIICH31MHOTO aHTUBIPYCHOT'O TIPOTPAMHOTO 3a0€3MEUYEeHHS Ta IMOCTIHHE CBOEYACHE OHOBJICHHS
0a3 BipyCHUX CUTHATyp aHTHUBIPYCHOT'O ITPOrPaMHOT0 3a0€3MeYeHHS.
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3.7.6.6. IIpu orpumanHi [ndopmariitnux ta po3paxyHkoBux nociayr 3acobamu Cucremu J[bO Kimient
Ma€e JOTPUMYBATHUCS TIpaBWJI O€3MeKHM KOpPUCTyBaHHS MoOUThHUM OaHKIHTOM/[HTEpHET-0aHKIHTOM,
Bu3HaueHUX MU [IpaBumamu. Hixto He mae mpaBa Bumaratu Bijg KimieHta poskput iH(opmariiro mpo
OcobOuctuit mapons ta/abo npo OTP-nmapo:i; Oynb-ske 3BepHeHHs 10 KilieHTa 3 METOH OTPUMaHHS TaKoOi
iHpopMamii € maxpaicbkor crnpoboro moctyny a0 komrtiB Kiienra, mpo siky KiieHT moBHMHEH HeraiHo
noBiIoMuTH baHk nuisixom TenegoHHOro 3BepHeHHs 10 KOHTaKT-IIeHTpY.

3.7.6.7. CTOpoHH DOMOBWIWCH, 110 EJEKTpOHHUN MOKYMEHT Ha 3IIMCHEHHS omeparlii 3acobammu
Cuctemu JIBO BBaXkaeThbcs TakuM, 1110 iHiIIHOBaHui KitieHTOM, 0opMIIeHHI BIATIOBIAHO 10 BUMOT YHHHOTO
3aKOHO/JABCTBa YKpaiHM, Ta IOPUAMYHO NPUPIBHIOETHCS A0 MTOKyMEHTa, oTpumaHoro Bia Kiienta Ha
narnepoBoMy HOCI1 Ta MiAMUCAHOTO HUM BJIACHOPYY.

3.7.6.8. CTopoHU TOMOBHIUCE, 0 ENEeKTpoHHA TUIaTiHa IHCTPYKIis, HanaHa 10 baHky 3acobamu
Cuctemu JIBO, mnigTBepmkyeThes/mianucyetbess KimieHToM EJEKTpoHHMM MiAMMCOM Yy TaKWid CIocio:
BBeneHHAM Kitientrom OTP-naposnto, orpumanoro Big banka y [ToBinomienni Ha Homep Mo6inbHOTO TenehoHy
miJg 4yac cTBOpeHHs EnektponHoro mokymeHTa. Bcei gokymenTH, omeparii KiieHTa, 1o iHILIIOIOTBCS B
€JIEKTPOHHOMY BWIJIAI Ta IIiMUCAHI/MIATBEPIKEH] 32 JONOMOTOK0 EJEKTPOHHOTO MIAMUCY, BBAXKAIOTHCS
TaKUMH, IO IiIIUCaHI BIacHOPYYHHUM minnucoM Kiienrta. EnextpoHHHMI mianmuc He Moxe OyTH BH3HAHO
HEIIMCHUM dYepe3 Te, 10 BiH HE Ma€ CTAaTycy KBalli()iKOBAaHOTO EJIEKTPOHHOIO MIAMHCY YU uepe3 Horo
EJIIEKTPOHHY dopMYy.

3.7.6.9. KiieHnT MOXe OTpMMAaTH HaJ€KHMM YHHOM 3acBimueHy BaHkoMm manepoBy Kormiro EjexTpoHHOI
TUTATDKHOI 1HCTPYKIIii, 3a TNATIKHOIO onepaltieo 3aiiicHeHor0 3acobamu Cucremu JIbO, 3BepHYBIIICH 10 HAWOINKIOTO
BiJiIIeHHs] BaHKy 3 BIIMOBIAHUM 3aITUTOM.

3.7.6.10 Henosinominenns Kiiearom banky npo Brpaty a6o 3miny Homepa Mo6insHOTO TEenedoHy
3BUIbHSAE BaHK Bij Oyab-sKOi BiNOBIJAIBHOCTI, 0 MOKE€ BUHUKHYTH Y 3B’SI3KY 3 BiIIpaBiICHHSAM baHKOM
Kitieaty OTP-niapotiB Ta oAajibIIuM MiATBEPHKCHHSIM ILIATSKIB.

3.7.6.11. KuienT moxe BinmoButucs Bif IIpoxykTy MoOinbHuit 6ankinr/[HTepHET-0aHKIHT IUIIXOM
3BepHEeHHs 10 baHKy 3 Bi/IMOBIIHOIO MMCHMOBOIO 3asBOIO PO OJ0KyBaHHs KopucTyBada B Cucremi JJBO. IIpu
IbOMY, HaJaHHA TMOCIYr B Mexax 0poro IIpoaykry mnpunuHseTrbcs baHkoM He Mi3HIIIE HACTYMHOTO
OrnepariiHOrO JHSI, HACTYITHOTO 3a JIHEM OTpuMaHHS baHkom BianoBinHOi 3asBu Kiienta. BigHoBieHHS
MOJKJIMBOCTI KOPUCTYBaHHS MoO1IbHUM OaHKIHTOM/IHTEpHET-0aHKIHIOM 3/11HCHIOETHCS NUIIXOM 3BEPHEHHS
no banky 3 BiJIMOBIIHOIO MHUCHMOBOIO 3asBOI0 a00 HUISIXOM Telie(OHHOTO 3BepHEHHS 10 KOHTakT-meHTpy.
KiieHT Mae MOXJIMBICTh CaMOCTIMHO 3a0JIOKYyBaTH CBii OOJIIKOBHUIl 3aIMC KOPUCTYyBaya LUIAXOM BBEJCHHS
TpUY1 MOCTIIb HEBIPHOTO TApOJIs.

3.7.7. linkaouenHs nocayru «Koncnepx-ceppicy»
3.7.7.1. JlepxarensiM kapTok Moxke OyTr Hamana mociyra «KoHceepxk-cepBicy Big MasterCard/Visa.
[Tocnyra nepenbavae iHpopMaIiiiHy NIATPUMKY Ta OpraHizaliifHy J0IOMOry, sKa npaltoe 24 roiuHu Ha 100y,
7 AHIB HA THXKAEHB 110 BCbOMY CBITI.
3.7.7.2. Tlocnyra «KoHChepK-cepBiC» HaJaeThCs JMIIE 33 YMOBHM BIJCYTHOCTI HPOCTPOYEHOT
3a00proBaHOCT] 3a MEPIOJUYHUMHU KOMICIIMH, HapaxoBaHMMHU 3a Tapu(HUMH IJaHAMH, B PaMKax SKHX
BunyueHa(-1) Kaprka(-u).
3.7.7.3. Jlepxatenb MOKe 03HAHOMHUTHCH 3 yMOBaMH «KOHCHEPIK-CEPBICY» Y TOMY YHCII 3 MEPEITIKOM
MoksBuX nocayr MasterCard/Visa Konckepik Ta inmoro inpopmaitiero, Ha Caiiti banky.
3.7.7.4. lna minkmouends Kaptku mo «KoHckepk-cepBicy» Jlepkarento HEOOXiTHO 3BEPHYTHCS 0
KonTakT nentpy banky Ta 3aMOBUTH IiIKJIFOUEHHS ITOCITYTH.
3.7.7.5. Bigknrouenns Kaptku(-ok) Binx MasterCard/Visa KoHcbepik BinOyBaeThes y pasi:
- 3BepHeHHs KiienTa mopo BiakimtoueHHs Big MasterCard/Visa Konceepixk;
- 3Mian Tapudnoro mnany Ha Tapudauit mian, skuii He nepenadavae HagaHHS Mocayru «KoHChepK-
CEpBICY;
- 3akputTs Kaprtku, mo Oyna miakmoueHa 1o nociayru «KoHchepk-cepBicy»;
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- 3aBepiIeHHs TepMiny Aii Kaptku, 1o sikoi miakmoueHo nocinyry «KoHcbepik-cepBic» Ta BIIMOBHU Bij
NEPEBUINTYCKY Ha HOBUH TEPMiH.

3.7.7.6. bank mae mpaBo MPUINUHUTH HagaHHA nociayrn «KoHCbepik-cepBic» y pasi, SKIIO KIIEHT -
nepskarensb KapTok Visa Platinum, MasterCard Platinum, MasterCard Platinum Debit He MeHI1Ie, HiXk TpoTSITroM
TPHOX OCTAHHIX KaJICHJApPHUX MICAILIB, HE KOpUCTyBaBcs mnociyrow «Koncwepx-cepsicy. IIpo npununeHnHs
HasaHHA nociyru «KoHcbepk-cepBic» baHk moBimomIsie KirieHTa NUTIXOM HanpaBieHHs [1oBiqoMieHHS. »

3.7.8. IlinkJar0YeHHsI MOCJTYTH MeIMYHOT0 CTPAXyBaHHS
3.7.8.1. lepxatenb KapTKH MOKE MPUAOATH TOCIYTY J0OPOBUTFHOIO KOMIUIEKCHOTO TYPUCTUYHOTO
cTpaxyBaHHA y naptHepiB banky, sximo ne nepenbdaueHo ymoBamu [Ipogykry.
3.7.8.2. IIporpamoto nependayeHo HaJaHHs Ta OIIaTa MEJMYHOI JOIIOMOTH, HEOOX1AHICTh K0T MOXKE
BUHUKHYTH ITiJ[ 9ac IMOJ0PO3Ki 32 KOPJIOH, BHACIIIOK PAalITOBOTO 3aXBOPIOBaHHS a00 HEIIACHOTO BUIAJKY.
3.7.8.3. [epxarenb MOX€ O3HAMOMHTHCH 3 YMOBAaMH CTpPaxyBaHHS y TOMY YHCII 3 TEPEITiKOM
MO>KJIMBHX TTOCIYT Ta 1HIIOW iHpopmariiero, Ha Caiiti banky.

3.7.9. Ilinka04eHHs MOCJAYTU PeryJasspHUi MIaTix
3.7.9.1. Kmient Moxxe Hamgatu aopydeHHs banky camoctiiiHO, 0e3 HaJaHHS OKPEMHUX IUIATLKHUX
iHcTpykuiid Kitienra, 37iiicHIOBaTH TiepepaxyBaHHs KOWTIB y (opMi peryisipHoro nepekasy 3 KaprkoBoro
paxyHky/CyOpaxyHky Ha iHmmi KaptkoBuil paxyHok/CyOpaxyHok (nani — Perynsipuuii nepekas).
3.7.9.2. lopyuenns Kiienta Ha nepepaxyBaHHs PerymnspHoro nepekasy 3A1MCHIOETbCSA Ha MiJCTaBl
HaJeXXKHUM YnHOM odopmiieHoi 3asBu Kiienta B Cuctemi JIBO Ta 3a ymoBu HasiBHOCTI y KitieHTa BiIKpUTHX
KaptkoBoro paxynky/CyOpaxyHKy, 3 SKOTO 3AiHCHIOBaTHMETHCS CIMCaHHA PerymspHOro mnepekasy Ta
KaptkoBoro paxynky ab6o CyOpaxyHKy, BIAKPHUTOrO Ha yMOBax IHIIOTO Tapu(pHOTO IUIAHY Ha SKid
3/11HCHIOBATUMETHCS 3apaxyBaHHs KOIITIB.
3.7.9.3. Bamora KaprtkoBoro Paxynky/CyOpaxyHKy, 3 SIKOTO 31 CHIOBATUMETbCS CIHMCAaHHS
PerynsapHoro nepeka3y ta Bamota KapTkoBoro paxyHky/CyOpaxyHKy Ha SKHH 31HCHIOETbCS 3apaxyBaHHs
KOIIITIB [IOBMHHI CIIIBITaaTH.
3.7.9.4. Bukonanus PerynsipHoro nepekasy 3iHCHIOETHCS TTICIS MOTAallIeHHsT 3a00pTrOBaHOCTI Iepet
bankoM (B ToMy umcii, HECaHKIIIOHOBaHOi 3aboproBaHocTi, 3a0oproBaHocTi 3a Jlimitom Jlo3BosjeHOro
oBepApadTy, 3a HapaXOBaHMMHU HpOLEHTaMH 3a KopucTyBaHHs JlimiTrom Jlo3BosneHoro oBepapadry, 3a
Kowmiciero 3a Hanani nocnyru bankom (B T.4. BUCTABICHOIO JIO0 OIUIATH IIOJIGHHOIO KOMICI€IO (32 HassBHOCTI),
HapaxoBaHUMHM MITpadamu (3a HAABHOCTI), IHIIUMHU Kpeautamu, orpumMaHuMu Kiientom B banky (ko
TaKUMU JIOTOBOpaMHU TiependaueHo 3xaiiicHeHHs JlebeToBUX TepekasiB), TOIIO), Ta 32 YMOBHU JOCTaTHHOTO
3anmumiky Ha KapTtkoBoMmy Paxynky/CyOpaxyHKy Ha KiHEUb ONEpaliiHOTrO JHS JaTH IepepaxyBaHHS
I'POILIOBHUX KOIITIB.
3.7.9.5. Kiient 30008B’43aHuil BpofoBxk 3 (Tpbox) OnepamiiiHux IHIB 3 JaTU NMpoBeAeHHS baHkoM
PerynspHoro nepekasy, nepeBipuT (pakT BUKOHAHHS Ta BIANOBIAHICTB 3/iHCHEHOro baHkoMm mepekasy, a
came: CyMHM KOIITIB, OaHKIBCbKMX PEKBI3UTIB paxyHKY, Ha SIKH{ IMepepaxoByBajach Taka CyMa KOIITIB,
dbakTHYHUM OOCTaBMHAM Ta yMOBaM, 3a3HadeHUM y 3asBi Kiienra B Cuctemi JIBO. VYV Bumanxy BUsBICHHS
HEBUKOHaHHS PerymspHoro mepeka3y abo Oyab-siKoi HEBIANOBITHOCTI, MPOTATOM TOTO X JHS MUCHMOBO
noBifoMuT TMpo 1e bank, 3’ sBuBIIKCEH 10 banky ocoducro.
3.7.9.6. V¥ pasi, skmo Kiieat npotsrom 3 (Tprox) OmnepamiifHux IHIB 3 AaTU BUKOHaHHS bankom
Perynsipaoro nepekasy, He TOBiJOMHB baHk Mpo HEeBUKOHAHHS a00 HEBIAMOBIIHICTH MPOBeAeHOTO bankom
Perynsipaoro nepeka3y hakTudHrM 00CTaBHHAM Ta yMOBaM, 3a3Ha4eHUMU B 3as1B1 HagaHii B Cuctemi [[BO,
KnienT He Mae mnpaBa Ha BIAMIKOAYBaHHS OyAb-sIKUX 30MTKIB, 3yYMOBJIEHMX HEBHUKOHAHHSIM abo
HEBiAMOBiAHICTIO PerynsapHoro nepekasy (pakTHYHUM 0OCTaBHHAM Ta yMOBaM 3asiBU HagaHiil B Cucremi J1BO.
3.7.9.7. Kowmicis banky 3a HajlaHHs TOCTYT 1IOJ0 3/IIHCHEHHs PerynspHux nepekasy 3riJHO 3 yMOBaMH
BinoBiHOI 3assBU B Cuctemi JIBO crutauyersest Kimientom B po3mipi, BcTaHOBIIEHOMY TapudHUMY IJIaHAMH
no KaptkoBux PaxyHkax.
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3.7.9.8. [Ipununenns BukoHanHs bankom PerymnspHoro nepekasy 3A1iCHIOETHCS IIISIXOM BiAKITIOUEHHS
a6o Bumanenns KiienToMm 3asiBu Ha perynsipHuii nepeka3 B Cuctemi J1bO.

3.7.10. OCOBJIMBOCTI BUKOPUCTAHHS CEPBICY VISA ALIAS
3.7.10.1 .ns orpuManHs nepeka3y 3 IlnarixkHoi kapTKu 3a HOMEpOM TeledOoHY 3 BUKOPUCTAHHSIM
Cepgicy VISA ALIAS wneoOxinno mpoiitu nponenypy Peecrpanii y Cepagici.
3.7.10.2. 1ns Peecrparii y Cepgici VISA ALIAS HeoOxiaHO:
matu IIK Visa abo Mastercard;

o OyTH 3aKOHHUM JIepKaTeJIeM IUIaTIKHOT KapTKH;
° MaTH YMHHUH HOMEp MOOLITBHOTO Tenedony;
° NPUB’S3aTH IJIATDKHY KapTKy 10 YMHHOTO HOMEPY MOOUIBHOTO Tesie()OHY; ®  BBECTH CBOE

iM’sI Ta IepIy JiTepy Npi3BUILA; ® BBECTH aJPECy €IEKTPOHHOI MOIITH.

3.7.10.3. JlepkaTenb Hece IMOBHY BiJNOBINANBHICTh 3a JOCTOBIPHICTH Ta MOBHOTY JAHHX, SKI
HajaroTbes i Peectpanii. bank He O6epe Ha cebe 3000B’si3aHHS 3/1HCHIOBATH TEPEBIPKY JOCTOBIPHOCTI
HajaHo1 iHdopMarrii.

3.7.10.4. Iep>xatesns Moke 3/11liCHIOBaTH niepeka3u B MoOiTpHOMY OaHKIHTY 32 HOMepamu TenedoHiB
3apeecTpoBaHuX KopucTyBauiB Cepaicy.

3.7.10.5. Ilpu 3miHi 3apeecTpoBaHOTO HOMEpPY Tenedony Jlepkarens 3000B’13aHUI HETATHO BHECTH
3MiHH 10 cBOro 00JiKOBOTO 3anucy y Cepsici VISA ALIAS 3a nomomoror MoOiTbHOTO OaHKIHTY.

3.7.10.6. [1ns1 3MiHU TUIATIXHOT KApTKU, IPUB’A3aHOI 0 3apEECTPOBAHOTO HOMEPY TelIe(oHY,

3apeectpoBanuii kopuctyBau CepBicy 3000B’si3aHUI BHECTH 3MIHU JI0 CBOTO 00JiKoBOro 3amucy y Cepgici
VISA ALIAS 3a gonomoror MoOiIsHOTO /iHTepHET-0aHKIHTY baHka-eMiTeHTa MIaThKHOT KapTKy, gka O0yae
BUKOPHCTOBYBATHCH JIJIsl OTPUMAHHS KOIITIB 32 HOMEPOM Tese(hoHYy.

3.7.10.7. bank He Hece BIAMOBITAIBLHOCTI 32 30MTKH, SKi MOKYTh BUHUKHYTH 4epe3 HEOTPUMaHHS
IPOIIOBHX KOIITIB SIKIIO:
- [IpuB’s3ana mnaTikHa KapTka Oyna 3akpuTa, BTpaueHa, 3a0jJokoBaHa abo cTaja HEJOCTYIHA JJIs
3/1iiiCHEeHHS oTeparlii 3 iHIINUX MPUYHH,
- 3apeectpoBaHuii KopuctyBau CepBicy Ha/laB HETIOBHI, HEAKTyaJIbHI a00 HEKOPEKTHI JIaH1 L1010 HOMEPY
tenedony mia yac Peectparrii abo 3MiHU JaHUX;
- 3apeecTpoBanuii kopuctyBau CepBicy HaJaB BIANPAaBHUKY KOUITIB HENOBHI, HEaKTyaslbHI a0o
HEKOPEKTHI JIaHi 11010 HOMEPY Tese(oHy.

3.7.10.8. Sxmo 3a HoMmepom Tenedony Jlepxkarens Oysio 3apaXxOBaHO IOMMIIKOBHM IUIATIK,
Jepxatens 3000B’A3aHUI MOB1IOMUTH MpO 11€ baHK 1 CIPUATH MOBEPHEHHIO TPOIIOBUX KOIITIB BiIMTPABHUKY
KOIIITIB.

3.7.11. IIpoaykrt «ellinTpumka»
3.7.11.1. Ilponykt «ellinTpumkay po3po0sieHH Ta BAKOPHUCTOBYETHCSA B PAMKaXx JIep>KaBHOI IpOTrpaMu

«ellinTpumkay 3atrBepipkeHoi 3riqHo noctaHoBu KaOinery MinictpiB Ykpainu Big 09.12.2021 p. Nel272
«Jlesxi muTaHHA HagaHHsA JormoMoru B pamkax Ilporpamu «elligrpumkay (mami y migmyskri 3.7.11 —
[Iporpama) st OTpPUMaHHS JIOIOMOTM COLIANbHOI JOMOMOTH a0o0 iHIIMX BHUIUIAT, BHU3HAYEHUX
3aKOHOJABCTBOM, Y TOMY YHCJIl OTPUMaHUX Y paMKax JONOMOTH BiJ MI>KHapOJHUX Oprasizailiii, BiICOTKOBOI
CTaBKHU JI0XOJly Ta HOMIHAJIbHOI BapTOCTI 3a JEP>KaBHUMU OOIITaLlIIMH. .

3.7.11.2. Biakputu Ilponykr «ellintpumka» wMoxyrb Kiientu banky - ¢i3uuni ocoOu, ki
aBTopu3yBaiack Ha [lopraini i, 30kpeMa uepe3 MoOLIbHUNA AoAaToK ([lis);

3.7.11.3. Binkpurta KaprtkoBoro paxyHnky 3a IIpoxykrom «ellinTpumkay» 3nificHioeTbess Kiientam Ha
YMOBax AMCTAHLIHHOTO OOCIyroByBaHHS Bu3HaueHoro B m.1.5 mux [IpaBun abo ocoOuCTO Ha BiJfiNICHHI
banky.
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3.7.11.4. 3apaxyBanus Ha KapTkoBuil paxyHOK OJHOPa30BOI JOIOMOTH 3IIMCHIOETHCS Ha MiJACTaBi
peeCTpiB OTpUMYBaUiB IOMTOMOTH B pamkax [Iporpamu.

3.7.11.5. KaptkoBuii paxyHok 3a IIpomykrtom «ellinTpumkay BUKOPHUCTOBYETHCS 3 MPIOPUTETHOIO
YEProBICTIO JJIS 3apaxyBaHHS KOIITIB 3a MOTalleHHs OO0Jiraiii BHYTPINIHIX JACP)KaBHUX IMO3MK YKpaiHH Ta
JIOXO/IiB 32 HUMH, Ki Oynu KyruieHi uepes miardopmy AI5.

3.7.11.6. bank nogae iHndopmaliro moI0 BIAKpUTTS KapTKoBOro paxyHKyY, MPOBEACHI omeparlii 11010
BUTPAaYCHUX OTPUMYBAueM KOIITIB OJTHOPA30BOi JOMOMOTH 3a KapTKOBHM paxyHKOM, 3akpHTTs KapTkoBoro
paxyHKy a0 MinictepctBa mudpoBoi TpanchopMmarii Ykpainu, MinicrepcTBa eKOHOMIKA YKpainu. KiieHt
iHinitor0un BiakputTsa KapTkoBoro paxyHky 3a [Ipoxykrom «ellinrpumkay Hagae banky 3romy Ha pO3KpHUTTS
3a3HAYCHOI Y MOIEepPEeIHbOMY peueHHI 1H(popMallii, 10 MICTUTh OAaHKIBCHKY TAEMHHIIIO Ta TIEPCOHAIBHI J1aHi
Knienra MinicrepctBy ngpoBoi Tpanchopmariii Ykpainu, MinicrepcTBy eKoHOMIKH YKpainu, Jlep:kaBHOMY
nignpuemMctBy «is», AT «Omandank» y paMkax peanizamii npaB KiieHTa m0/10 OTpUMaHHS JIOTIOMOTH 3a
[Iporpamoro Ta miATBEPKYE, 110 BUMHEHHST baHkoM Aiii, BKa3aHUX y bOMY MmiaAmyHKTi [IpaBwi, BiamoBigae
BUMOTaMH YHHHOTO 3aKOHOJIAaBCTBA Y KpaiHH.

3.7.11.6. HeBukopucTaHi KOIITH OIHOPA30BOi JOMOMOTH TIPOTATOM JIECSATH OIEpaliiHUX JIHIB
nepepaxoByroThcsi bankom Ha paxyHok AT «Oman6anky 3a 3asaBoro Kitienta y pa3si 3akputtsi paxyHkKy bankom
3a 3asBot0 Kimienra.

3.7.11.7. 3akpurtsa KaptkoBoro paxyHKy 3aiiicHIoeThCsl Bankowm 3a 3asBoro KiieHnta B Oynb-skuii gac.

3.7.12.BiagkpuTTs Ta 00CayroByBaHHs 0AHKIBCHKOro npoaykry «Exo-ramanennb.

3.7.12.1. KuieHT micas minUCaHHs Hepiioi 3asBu-10roBopy Ta BIIKpUTTA bankom Paxynky Kiienty
MOXKE HaJaTH JOpy4YeHHs baHky BinkpuTu OaHKiBCbKHI TpOIyKT «EKko-ramaHeuby», MpU3HAYEHUH IS
HAKOMWYCHHS KOIITIB Ta OTPUMAHHS JI01aTKOBOTO TPOIIEHTHOTO JOXO/Y.

3.7.12.2. Knienrty noctynHe BigkputTs oqHoro CyOpaxyHKy Ha yMOBaxX 0aHKiBCHKOTO MPOAYKTy «Exo-
raMaHerby.

3.7.12.3. Ins BigKpuTTs OaHKIBCbKOTO MpoyKTy «Exo-ramaners» KiieHT moBHHEH:

-3aBaHTaXUTU MoO1TbHMIA foaaTok Exo-6ank 3 App Store abo Play Market;

- npoiitu Bepudikamito Homepy mob6uibHOro Tenedony muisixom niarsepmxeHHs OTP-nmapons, sxuii
Ha/xoauTh Ha Homep Mo6ibHOTO Tenedony y BUIIIAAI SMS-IIOB1IOMIICHHS;

- o0paTu 3 TepeniKy MPOJYKTIB, JOCTYMHUX JO0 3aMOBJICHHS y MoOinpbHOMY noaatky Exo-0aHK,
OaHKIBChKHM NpoayKT «Exo-ramanensy;

- 00paTH npaBuia MONOBHEHHS 0AHKIBCHKOTO MPOAYKTY «EKO-ramaHenby;

- HATHCHYTHU KHOTIKY «BiIKkpuTm».

[Ticns maruckanas Kiientom kHomku «Bigkputu» baHk 37ilicHioe aBToMaTtuyHe BiAKpUTTS KiieHTy
CyOpaxyHKy Ha yMOBax OaHKIBCbKOro npoaykTry «Eko-ramanenp». Y pas3i YCHIIIHOTO BiAKPUTTA
0aHKIBCbKOTO MPOIYyKTy «EKo-ramanens» y MeHto MoOiinbHOTO n01aTky Exko-0ank 3°sBiiseThest iHpopMaris
PO BIAKPUTHIA OaHKIBCHKHM MPOAYKT «EKO-ramaHersy Ta Horo napameTpu.

3.7.12.4. TlonoBuenHs CyOpaxyHKy, KUl 0OCIYroBY€ThCSI HA YMOBax OaHKIBCHKOTO MpoAyKTy Exo-
ramanensp (nam — Exo-ramanenp), Moxe 31iiCHIOBAaTHCS BUKITIOUHO KitienTom B MobOinpHOMY fomaTtky Exo-
OanHk 3 Oynp sikoro iHmoro CyOpaxyHKy B HallioHanbHIN BamoTi. s mporo Kiient B MoOimsHOMY TOAaTKY
«Eko-6aHK» MOBHHEH 3aiiT B MeHI0 «EKo-ramaHelb)», BCTAHOBUTH CyMY ITOIIOBHEHHS B HAI[IOHAJIbHIIN BaJIIOTI
Ta 00paTn B MeHI0 «Kapra /i monoBHEHH» MIATIKHY KapTKy, BulynieHy 10 CyOpaxyHKy B Hal[lOHaJbHIN
BAJIIOTI, 3 SIKOT0 Oy/ie BUKOHAHE MOMOBHEHHS KOWTIB (faii — Kapka Ju1st monmoBHEHHS) Ta BUKOHATH KOMaHy
«[TomoBuuTHY. IlinTBepxenns Kiienrom nocnyru «llonmoBautn» B MeHio «Exo-ramaners» Mo6ibHOTO
nonatky Eko-Oank mpupiBHIO€ThCS 10 mianucanHa Koientom IlnaTikHoi iHCTpyKLii Ha mepepaxyBaHHS
ko1uTiB 3 CyOpaxyHKy, 710 sikoro BumyiieHa KapTka juist monoBHeHHs, Ha Exo-ramanens. .

3.7.12.5. KiieHT Mae mpaBo caMOCTIMHO HaJAITyBaTH B MeHIO0 «Eko-ramanenp» MoO1IbHOTO JOAAaTKy
Exo-0ank mpaBuJia peryJsipHoro nonosHenHsi Exo-ramanus 3 0yab-sikoro Biakpuroro Kiienry B banky
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CyOpaxyHKy B HALIOHAJIbHIN BaJIIOTI, 10 AKOr0 BUIYIIEHA IIATI>KHA KPaTKa, BU3HaYeHa KiienTom sk
Kaprka nyist mnonoBHeHHsI.

bank camocriitHo, ©e3 HamanHs KilieHTOM TOMAaTKOBUX JOPYYEHb, 3MIMCHIOE aBTOMAaTUYHE
nepepaxyBanHsa komTiB 3 CyOpaxyHKiB, 10 sAKWUX BumylieHi KapTku s TOMOBHEHHS  Ha MijACTaBi
HanamToBaHuX KiIieHTOM mpaBujl peryisipHOro MOMOBHEHHSI.

Bank Mosxe 0OMeXHUTH KiTbKicTh KapTok /U1 HOMTOBHEHHSI.

3.7.12.6. Kiient mae npaBo nepeka3yBatu Koty 3 Exo-ramanns Ha Oyap-skuil Bigkputuii Kiienty B
banky CyOpaxyHOK B HAI[iOHAJIBHIA BAIIOTI NUISIXOM BUKOHAHHS BIAMOBIAHOI KOMaHAW B MOOUTEHOMY
nonatky Exko-0aHk.

3.7.12.7. baHk HapaxoBYe€ MPOIECHTH Ha 3aJIUIIOK KomTiB Ha CyOpaxyHKY, SKUH OOCITYroBYeThCS Ha
yMoOBax OaHKIBCBKOTO MpoAyKTy «EKo-ramaHenp» y BiAHMOBiAHOCTI 10 yMoB Tapudnuoro miany «Eko-
ramMaHelb», HIOMICAYHO B OCTaHHIM poOoumil JeHb Micsls Ta B JeHb 3akpuTTa Exo-ramanus. Hapaxoani
MPOLIEHTH IOMICAYHO, B IEpIIKi poOouunii IeHb Micsisl Ta B IeHb 3akpuTTs Eko-ramanus, bank nepepaxoBye
Ha Exo-ramanens.

3.7.12.8. bank 3akpuBae CyOpaxyHOK, KM 0OCITyrOBYETbCS HA yMOBaxX OaHKiBCHKOTO POAYKTY «Exo-
ramaHelb» y HopsaKy, BUKiIageHomy y myHKTi 1.10.9 mux IIpasu.

3.7.13. lIpoaykT «eBinHoBIeHHS».

3.7.13.1. PaxyHOK OoTpuMyBaua KOMIIEHCALlIi 32 MPOJYKTOM «€BiIHOBICHHS» - MOTOYHHMMA PaxXyHOK,
orepauii 3a SKUM 3A1HCHIOIOTHCS 3 BUKOPUCTAHHSM BIPTyaJbHOI IUIATDKHOI KapTKW, Ui OTPUMAaHHS Ta
BUKOPUCTAHHS 32 MPHU3HAYCHHAM KOMIIEHcamii BiAMOBiqHO 10 BUMor [lopsaKy HamaHHS KOMIEHCAIl IS
BIJTHOBJICHHSI OKPEMHUX Kareropiii 00’€KTiB HEpPyXOMOro MaiHa, MOIIKO/PKCHHWX BHACTIIOK OOHWOBUX i,
TEPOPUCTUYHHUX aKTiB, IUBEPCIi, CHPUIMHEHUX 30POMHOIO arpeciero pociiickkoi emepartii, 3 BAKOPUCTAHHSIM
eJIeKTPOHHOI ImyOiuHo1 mocnyru “‘eBinnoBnenns”, 3aTBepmxeHoro [locranoBoro KMV Big 21 kBiTHs 2023 p.
No 381 (mami -ITopsmox).

3.7.13.2. 3a PaxyHKOM OTpHMYyBaua KOMITEHCaIlii 3a00pOHSETHCS:

- MepepaxyBaHHs KOIUTIB 3 PaxyHka oTpuMyBaua KOMIIEHCAllii Ha IHIII PaxyHKH, KpiM paxyHKiB
cy0’€KTiB TOCIOJJapIOBaHHS, K1 3a/lisH1 y peani3auii eJ1eKTpoHHOI My0IiyHOi nocayru “eBinHoBieHHS .

- HOro MOMOBHEHHsI, KpIM BUNAJIKIB, ependadeHux [lopsakom HagaHHsS KOMIEHCALil A BiAHOBIEHHS
OKpEMUX KaTeropiii 00’€KTIB HEPYXOMOro MaiHa, MOIIKOKEHUX BHACTIAOK OOMOBHX i, TEPOPUCTUUHUX
aKTIB, TMBEPCiH, CIPUYMHEHUX 30pPONHOI0 arpeciero pociichbkoi Qenepailii, 3 BUKOPUCTAHHSIM €JIEKTPOHHOT
nyOJIigHOT mocinyru “eBinHoBIeHHS.

- 3HATTS T'OTIBKH;

3.7.13.3. 'V pa3i moBepHEHHS TOBapy, BIJIMOBH BiJ] BUKOHAHHS BIANOBIAHHUX MOCIYT Ta pOOIT
3a00pOHSETHCS] TOBEPHEHHS KOUITIB TOTIBKOIO 200 Ha IHIIUN paXyHOK OTpUMYyBaya KOMIIEHCAIlll, KpiM K Ha
PaxyHok oTpuMyBaua KoMIEHcallii 3a €JEeKTPOHHOI0 MYyOJIYHOI0 MOCIyrow ‘“‘e€BinHOBIEHHA”, 3 SKOTrO
3/IHCHIOBAJIaCh OIUIaTa TOBapy, HOCIYT Y POOIT.

3.7.13.4. B pamkax PaxyHKy oTpuMyBaua KOMIIEHCAllii MOXXYTb 3/1HCHIOBATHCS HACTYIHI IJIATIXKHI
oreparii:

3.7.13.4.1. 3apaxyBaHHs CyMH KOMIEHCAIlli, 3a MPOTPaMOI0 JIePKaBHOI JOTIOMOTH Ha BiTHOBJICHHS
OKpeMHUX KaTeropii 00’€KTiB HEPyXOMOro MaiiHa, MOLIKO/KEHUX BHACIIIOK OOMOBHX Iiif, TEPOPUCTHUHUX
aKTiB, AMBEPCiH, COPUYMHEHUX 30pOHHOI0 arpeciero pociiichbkoi (eaeparlii, 3 BAUKOPUCTAHHAM €NEKTPOHHOT
nyOmiuHOT mocinyru “eBiHOBIEHHA”, sIKa 3apaxoBYeThCS Ha PaxyHOK oTpuMyBauya KOMIIEHcallli y MOPAIKY,
nepenbauenomy [lopsakom.

3.7.13.4.2. BunatkoBi miaTixHI omnepaiii 3a PaxyHkoM oTpuMyBauya KOMIIEHCAllli 3 BUKOPHUCTAHHSIM
BIpTyaJIbHOI KAPTKH HA TEPUTOPii YKpaiHU BUKIIOYHO HA KOPUCTH CY0’€KTIB rOCIIOIapPIOBaHHS, 1110 3a3HaueH1
y Ilepeniky cyO’eKTiB rocmojgaproBaHHs, s[Ki 3alisHi y peaii3amii eJeKTPOHHOI IMyOIiuHOI MOCIYTH
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«eBigHOBIEHHA», Ta BIANOBIJAIOTH BUMOTraM JO CyO’€KTIB TOCIOAAPIOBAaHHS, SKi 3aifgHI Yy peajizarii
€JICKTPOHHOI Iy0JIiYHOT TOCIyTH «€BimHOBIEHHS», BcTaHOBIECHUM [lopsiakom.

3.7.13.4.3. Tnun miaTikHi omeparrii, mepeadadeHi B paMKax eJIEKTPOHHOI MyOJiyHOI IMOCITyru
“eBigHoBneHHs” BiAnoBinHO 10 [Topsaky.»

3.7.14. llponykTt «HanionaabHuii kemoek»

3.7.14.1. Ilponyktr «HamioHanpHuii KemOek» po3poOsieHo BianoBimHo a0 Ilopsnaky peamizarii
€KCIIEPUMEHTAJILHOTO TPOEKTY IIOJAO0 HAaJaHHsS JIep>KaBHOI TPOIIOBOI JOMOMOTH IOKYMISIM TOBapiB
YKpaiHCBhKOTO BUPOOHMIITBA B pamkax BceykpaiHcbkoi ekoHOMiuHOI miardopmu “3pobieHo B Ykpaini”
(mam — eKkcrepuMeHTATLHUN TIPOEKT), 3aTBepkeHoro [loctanoBoro Kabinery MinictpiB Ykpainu Big 20
ceprast 2024 p. Ne952 (mani B m. 3.7.14. — [Topsaok), 3 MeTOrO peaizallii eKCepUMEHTAIBHOTO TPOSKTY
COpPSIMOBAHOTO Ha MIATPUMKY BHYTPIIIHBOTO IOMWUTY Ha BITYM3HSAHI TOBapU Ta IOCIYTH, CIPHUSHHS
BiJTHOBJICHHIO C€KOHOMIKH, IIOJOJaHHS CKOHOMIYHHMX HAaCHiAKIB 30poiiHoi arpecii 3 Ooky Pociiicbkoi
@enepartii, 30UIbIICHHS BHYTPIIIHHOIO BUPOOHHUIITBA, MOMYJsipH3allii OE3roTiBKOBHX pPO3paxyHKIB Ta
30UIBIICHHS OOCSTIB CIUTAYEHMX IOJATKIB NUIIXOM HaJaHHS JEP>KaBHOI IPOIIOBOI JOMOMOTH (Aalli B II.
3.7.14. Takox «kemOek») Gi3UYHUM oco0aM — TMOKYHISIM TOBapiB, BHUPOOJEHHX B YKpaiHi.
ExcriepuMeHTaIbHUN TPOEKT 3IIHCHIOEThCS [UIIXOM HAJaHHS EJICKTPOHHOI MyONiYHOT IMOCIyTH
“HarmionansHuil kembek”, BiqnoBiaHo 10 BUMor [lopsaky.

3.7.14.2. IlponykT «HarionansHuit kemoek» Moxke BukopuctoByBaT Kiient banky-¢iznyna ocoba,
sKa € TPOMaJTHUHOM/TPOMAJISTHKOI0 YKpaiHU Ta HaJaB/Hajaja 3asBy HA Y4acThb B €KCIIEPHMEHTAILHOMY
IPOEKTI Ta 3roy Ha repenavy iHdopMarlii mpo miIaTixHi orneparii 3 MOTOYHUX PaxyHKiB, BIIKpUTHX B baHKy
1o iHpopmaliitHo-koMyHikaiiHoi cuctemu “Kemdek “3pobdneno B Ykpaini” (nani B m. 3.7.14. — IKC) nns
HAJIaHHS eJIeKTPOHHOI myoiyHoi nocnyru “HarionansHuit kemobek ~, BiAnoBiaHO 10 BuMor llopsaxy.

3.7.14.3. s ydacTi B IPOEKTI HalaHHS €JIEKTPOHHOI myOmiyHOi mocmyr “ HarionanbHuN Kenoek
” He0OX1IHO:

- BiakpuTH KaprkoBuii paxyHok 3a [Iponyktom «HarionansHuil kemOek» B MoOIIbHOMY 10AaTKy baHky.
[Ipu BigkputTi KaptkoBoro paxynky Kiienty HeoOxinHO B MOOUIbHOMY noaatky banky obparu Kaprtkuy, 3
akux KilieHTOM 371lCHIOBaTUMETBCS PO3PAaXYHOK 3a KYIIBIIIO TOBapiB, BUPOOJIEHUX B YKpaiHi, i
HapaxyBaHHs baHkoMm kemOeky (iHpopmarlisi mpo Bcl MaTiXkHI omepauii 3a oOpanumu Kapkamu Oyne
nepeaaBaTucs bankom miis aHamizy, BIAMOBIIHO 10 BUMOT [lopsiaky).

[Ticns Biakpurta B MoOuIbHOMY noaatky banky KaptkoBoro paxysky 3a [lpoayktom «HamionansHMi
Kemoek» Ha Homep MoOupHOro tenedony Kiienta nampaBnsitumerbcs llosimomnenns 3 IIIH-komom.
BipryanbHa miaTikHa KapTka HaOyBae crarycy «AKTHBHa» 1 BimoOpakaeTbcs B mepeniky Kaprok B
MOOiTbHOMY J104aTKy baHKy.

- micns aktuBanii Kaprtu, Knienty HeoOxinHo y MobinbHOMY noxatky [lopramy [lis o6patu 1o Kaprky,
BiKpHUTY B baHKy, /U151 3apaxyBaHHs KEIIOEKYy.

3.7.14.4. Knient moxe Biakputu KaprkoBuii paxyHok 3a [Ipoaykrom «HamioHanbHui Kemoeky» s
OTPUMAaHHS JIep>KaBHOI IPOLIOBOI JONOMOTH B paMkax BeeykpaiHcbkoi ekoHOMIuHOT 1atgopmu "3pobiaeHo
B YKkpaiHi" y BiJliJIeHHI baHKy BUKIIIOYHO y BUIAJKaX Ta MOPSAAKY mependaueHnXx noctaHoBoro Kabinery
MinictpiB Ykpainu Bix 20 ceprus 2024 p. Ne952 (nani — IToctanoBa)»

3.7.14.5. baHk 3a TOTIOMOT 00 MPOTPAMHO-TEXHIYHHUX 3aC001B MoAac iHPOpMAIIito 010 TEPCOHATBHUX
nanux KiieHTa, Takux SK TpPI3BUINE, BIAcHE iM’s, MO 0aThbKOBI (32 HASBHOCTi), peeCTpalliiHUN HOMEp
00JIIKOBOT KapTKH IJIaATHUKA MTOAATKIB, HOMEp paxyHKiB (3a crangaptom IBAN), Ta iHdopmaliro mpo miaTixHi
onepanii Kmienra 3 obpanux 3rigHo 3 m. 3.7.14.3. IlpaBun paxyHkiB, Al y4acTi B €KCHEPUMEHTAIbHOMY
IOPOEKTi, B po3pi3i KOIIB KaTeropii MisJIbHOCTI Cy0’€KTa TOCIOAApIOBAaHHSI — TMPOJABIsl TOBApiB,
imeHTHdiKaifHuX KOJIB MPOAABIsI TOBapiB Ta KOAIB OaHKa-ekBaiipa 10 iH(pOpMaliiHO-KOMYHIKAIIMHOT
cuctemu “Kembek “3pobieHo B Ykpaini”.

V pasi HezapaxyBaHHs KOIITiB Ha KapTkoBHii paxyHOK 3a mpoaykToM «HarionanbHuit kemoexk»» abo
ix moBepHeHHs, baHK 3a qOmMomoror mporpaMHuX 3aco0iB moxpae iHdopmarito AT «Omanbank» mpo
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Npi3BHILE, BIACHE iM’s, IO OaTHKOBI (32 HAsIBHOCTI) Ta peecTpalliiHIi HOMEp 0OIIKOBOI KapTKU IJIaTHUKA
nomatkiB Kiienta, Homep Paxynka (3a cranmaptom IBAN), nmpuumHy He3apaxyBaHHS a00 MOBEPHEHHS
KOIITIB 1 JaTy MOBEPHEHHS KOIIITIB.

Kimienr, iHiniroroun BigkpuTTsa KapTkoBoro paxyHky 3a mpoaykToMm «HarmioHambHHMI Kemoek»y,
Hajae baHKy 3rogy Ha pO3KpPHUTTS 3a3HadyeHOi y ad3amax rneproMy Ta apyromy 1. 3.7.14.5. mux IlpaBun
iH(popMarii, 1o MICTUTh OAHKIBCHKY TAEMHUITIO Ta mepcoHanbHi AaHi Kiienta, MiHICTEpCTBY €KOHOMIKH
VYxpainu, MinicrepctBy udpoBoi Tpanchopmartii Ykpainu, [lepkaBHomy mianpueMctBy «lis», JlepxaBHoi
oAaTKOBOT Ci1y0u, AT “AreHTCTBO IHIYCTPIAIbBHOTO PO3BUTKY “3pobieHo B Ykpaini”, AT «Omandanky»
y paMKkax peaunizaiii npas KiieHTa 10410 oTpuMaHHs KeIIOEKy B paMKaX eKCIEPUMEHTAIbHOIO MMPOEKTY Ta
MiATBEPDKYE, 10 BUYMHEHHS baHKOM 1il, BKa3aHWX y IbOMY MiAMyHKTi [IpaBwii, BifmoBigae BUMOram
YUHHOI'O 3aKOHOJABCTBA Y KpaiHU.

3.7.14.6. HapaxyBanus Kiienry — Bnacauky KapTkoBoro paxyHky 3a npoayktoMm «HarioHansHui
KemOek»» CyMH Jep>KaBHOI I'POIIOBOI JIOTIOMOTH, SIKA HApPaXOBYETHCS B PaMKax €JIEKTPOHHOI MyOmiyHOi
nocnyru “Kembek “3pobieHo B YkpaiHi”, BiZOyBa€eThCsI BIAMOBITHO 10 BUMOT [Topsiky.

[lepepaxyBanHsa KemOeky Ta/abo 1HIIOI JOMOMOTH, IO HANAEThCS B paMKax BceykpalHChbKOT
exoHoMmiuHO1 mardopmu "3pobreno B Ykpaini", Ha KapTroBuii paxyHok 3a [Ipogykrom «HamioHampHUIMA
kemOexk»» KiienTta 3niiicHIOETbCs po3paxyHKOBUM OaHkoM (AT «OmanbaHKk») y HOPSIIKY Ta CTPOKH,
nepenbaueni [ToctanoBo1O.

3rinao ymoB Ilopsinky kemOek HapaxoByeTbcs B po3mipi 10 BiACOTKIB Bif BapTOCTi TOBapiB
YKpaiHCBhKOTO BHPOOHHITBA, MPUAOAHNX, OE3rOTIBKOBUM IUISXOM 3 BHKOPHUCTaHHSM IUIATIKHOTO 3aco0y,
MOKYIIIEeM y MonepeaqHboMy (3BiTHOMY) wMicsmi. Cyma kemOeKky OJHOMY TMOKYIII0 3a mpuadaHi y
MOTEePEHHOMY MiCSIll TOBAPH YKPAiHCHKOTO BUPOOHHIITBA HE MOKE OYTH MEHILIOIO HiXk 2 TPUBHI Ta HE MOXeE
nepesunyBatu 3 000 rpuBeHb.

3.7.14.7. Binkputts KapTkoBoro paxysky 3a [IpomykTom «HarioHanbHuM KemOeK»» 3A1MCHIOETHCS Ha
YMOBax AUCTAHLIAHOTO 0OCIyroByBaHHs, BU3HA4eHOTO B 1.1.5 nux [IpaBu.

3.7.14.8. Tlocnyru baHKy 3 BiIKpUTTS, OOCIYroByBaHHsS Ta 3aKpUTTS KapTKOBOro paxyHKy 3a
npoaykToM «HarioHanbHu# Kemobek», a TaKoX eMicist 1 00CTyroByBaHHs IUIATIXHUX KapTOK 3a MPOJYKTOM
«HarionanpHuil kemoeky, HagarThCI OS3KOIITOBHO.

3.7.14.9. Ha KapTkoBuii paxyHOK, BIAKpUTHI 3a ipoykToM «HarioHanbHui kemoek», 311HCHIOEThCS
3apaxyBaHHs CyMHU JEpaBHOI IPOIIOBOI JTOMOMOTH, 110 HAJIA€ThCS B paMKax BceykpaiHChKOi eKOHOMIYHOT
mwiatdopmu "3pobieno B Ykpaini", BignosiaHo a0 [loctaHoBu.

3.7.14.10. I'pomoBi kot 3apaxoBaHi Ha KapTkoBuil paxyHok 3a mpoaykToM «HarioHanpHMi Kemoek»

MOXyTh OyTH BHKOpHcTaHl KiieHToM (oTpumyBauem kemoeky) 1o 31 rpyans 2025 poky (SKLIo iHIIE He
nepenbadeno [locraHoBoO) Ha:

OIJIaTy TOBapiB YKPaiHCHKOTO BUPOOHMIITBA 1 MOCIYT 3TiJIHO 3 MEPETiKOM TOBapiB, MOCIYr Ta KOJIB
BIJITOBIHO J10 KaTeropii aisiabHOCTI cy0’ekTa rocniogaproBanHs (Merchant Category Code), orutara sikux
MOJKE 3IMCHIOBATUCS 3a PaxXyHOK TPOIIOBUX KOMITIB JEPXKAaBHOI TPOMIOBOI JIOTIOMOTH ITOKYIIISIM
(kemr6ek), 3a3HaYEHUX Y BIIMOBITHOMY noJaTKy a0 Ilopsiky;

NpUAOaHHS, BUKITIOUHO Yepe3 3aCTOCYHOK «Jlis1», BINCHKOBUX 00JIiraIii BHyTPIIIHBOI JE€PKaBHOT MO3UKH
3TiIHO 13 3aKOHOJABCTBOM, IO 3/IACHIOETHCS BIJMOBITHO JO MPaBWJ TUIATDKHUX CUCTEM, SIKI MArOTh
KaTeropito AisbHOCTI cyO'ekta rocmomaproBanHs (Merchant Category Code) omepamii 3 IIHHUMH
narnepamu;

HaZaHHs 0JaroiiHOI JOMOMOTH, MOB'I3aHO1 3 BiJciy4r0 30poiiHoi arpecii Pociiicbkoi @enepariii npotu
VYkpainu Ta JikBifaui€ero ii HaCHiIKiB, MIATPUMKOIO HallloHAJIbHOI Oe3MeKu Ta 00OPOHU, BiHOBJIECHHSM 1
PO3BUTKOM YKpaiHu, OJaroJiifHUM OpraHizailisiM, siKki IPOBaIsATh MisSIbHICTh BiAMOBIIHO 0 BUMOT 3aKOHY
VYkpainu "l[Ipo OnaroniiiHy IisyIbHICTH Ta OnarojiiiHi oprasizamii”, mNpUiiMaOTh B OIJIATy IJIATLKHI
KapTKU 3TIHO 3 TMpaBWIaMM IUIATDKHHUX CHUCTEM Ta MaloTh KaTeropilo JisUIbHOCTI cy0'ekTa
rocnogaproBanHs (Merchant Category Code) 6maroniiHicTb.
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Bunarkosi onepanii 3 KaptkoBoro paxysky 3a Ilpoxyktom «HarionanbHui kemoek» (3 BUKOPUCTAHHSIM
MJIATIKHUX KapTOK) 3MIMCHIOIOTHCS HA TEPUTOPii YKpaiHU BUKIIIOYHO HA KOPHUCTh Cy0'€KTIB rOCTIOIapIOBaHHS,
KaTeropii AKuX 3a3HaveHi y nepeniky no [lopsaky, 3a komOiHaIiero Kooy KpaiHu OaHKa-ekBaiipa - YKpaiHa Ta
KOJIaMH KaTeropii aisiibHOCTI cy0'ekTa rocnogaproBants (Merchant Category Code)..

3.7.14.11. 3a KaptrkoBuM paxyHkoMm 3a [Ipogykrom «HarioHanpHUI KenOek» BCTAHOBICHO HACTYITHI
OOMEXEHHS:

- 3aboponsieTbes mnepepaxyHok Kiientom komrtiB 3 KapTkoBoro paxyHka 3a MpOAYKTOM
«HarionanpHuil kemOexk» Ha iHII PaxyHKW Ta paxyHKH, BIAKPUTI y 1HIIMX OaHKaxX, KpiM BHITQJIKiB,
nependauenux [lopsiakom;

- KapTkoBuii paxyHok 3a npoaykToM «HarioHansHUN KemOek» He MiUISIrae MOMOBHEHHIO TOTIBKOBUM
yu 0€3TOTIBKOBUM IIJISIXOM, KpIM BUITIAJIKIB, mepeadoadeHux [lopsakom Ta onepaiiiii 3 TOBEpHEHHS CyMU OILJIaTH
TOBApiB Ta BIIMOBH BiJ] MMOCIYT 3T1HO 3 MPABUJIAMHU IUIATIKHUX CUCTEM;

- 3a00pOHSETHCS 3HATTS roTiBKU 3 KapTkoBOro paxyHky 3a mpoaykToM «HamioHnanbHuiA
KeIIoeK»;

- KOLITH 3apaxoBaHi Ha KapTkoBuii paxyHOK 3a mpoaykToM «HarioHanbHUN Kemoek»

MOKYTh OyTH BUKOPHUCTaHI OTpuMyBadeM kemoeky 10 31 rpymaas 2025 poky.

3.7.14.12. 3akputrrs KaprkoBoro paxyHkKy 3a npoaykToM «HamioHampHMIA KemOex» Moxe
3nilicHIOBaTHCA 3a 3asBot0 KiienTta y Oyap sikuit yac. Y pasi HasiBHOCTI Ha KapTKoBOMYy paxyHKY KOIITiB Ha
MOMEHT 3aKPHUTTSI paxyHKY TaKi KOLITH BBAXKAIOTHCS HEBUKOpHCTaHUMU KilieHTOM (OTpuMyBaueM Kemoeky) i
MOBEPTAIOTHCS HA PaXyHOK po3paxyHKoBoro 0aHky (AT «OmanbaHk»).

3.7.14.13. Kunient (oTpuMyBau KemiOeKy) MOXE BiIJIMOBUTHCH BiJl y4acCTi B €KCIEPUMEHTAIbHOMY
MPOEKTI Ta OTPUMAaHHS KeMIOeKy NUTSIXOM BIAKIMKAHHS BCIX JI03BOJIIB HA HAJaHHs 1H(OpMAIlii, 3a3HAYE€HO1 B 11
3.7.14.5., nUIIXOM BIJKJIFOUEHHS KapTKU BiJ y4acTi B €KCIIEPUMEHTAILHOMY MPOEKTi, BUOPABIIHN BiMOBIIHY
OINIIIF0 B MOOUTBHOMY JOJIaTKy baHKy.

3.7.14.14. Kowmru, HasBHi Ha KaptkoBomy paxyHky 3a [Ipogykrom «HarioHanbHMH KemOGeky,
noBepTaroThes bankom Ha paxyHOK po3paxyHKoBoro 0anky (AT «Omiagbank») y BUMaakax, nepeadadyeHux
[Topsiakom a60 HOpMaMu THIIIMX aKTIB YUHHOTO 3aKOHOJABCTBA Y KpaiHH.

PO3A1JI 4. OBCJIYT'OBYBAHHA JEIIO3UTHUX PAXYHKIB
4.1. YMOBMU BIAKPUTTSA TA OBCJHIYI'OBYBAHHS JEITO3UTHOI'O PAXYHKY

4.1.1. B mexax nux IlpaBun y 3asBi-noroBopi, abo y 3asiBi Ha pO3MIIIEHHS JEMO3UTY, Ka CTBOPEHA B
Cucremi /IBO, abo sika chopmoBaHa BiANOBITAIBHOIO 0CO00I0 BiamineHHs banky 0e3 BiaBiTyBaHHS
Bxuagaukom BijgaineHHs banky, BxiiagHuk ¢ikcye KOHKpeTHI mapaMeTpu oOpaHoro HUM /lenos3ury, B ToMy
yucii: HaltMeHyBaHHs Aeno3uTHoro [Ipoaykry (Bua Jenosury), cymy /[leno3ury, BanoTy/0aHKiBCbKUN MeTall
Heno3uty, Ctpok 30epiraHHs KOIITIB/OaHKIBCHKMX METajiB, MOKJIUBICTh ABTOIPOJIOHTAIlll, MOXJIUBICTh
JIOCTPOKOBOT'O PO3ipBaHHA 3asBU-OTOBOPY, PO3MIpP MPOIEHTHOI CTaBKU Ha Jlermo3uT, Tomo. AKIENTyBaHHS
Bxnagankom mux IlpaBun 3miMCHIOETBCS NIISXOM IMIIMUCAHHS 3asBU-IOTOBOPY a00 INUIAXOM HaJaHHS
Jopy4yeHHs npu 3BepHeHHI 0 KoHTakT-1ieHTpy abo muisxoM ctBopeHHs 3asBku B Cucremi JIBO abo y pasi
3BEpHEHHS JI0 BIANOBIAaIbHOI 0coOU BijiijieHHa baHKy.

Jaroro BinkpuTTs Jleo3UTHOTO paxyHKY € Jara MiJUCaHHs 3asBU-10T0BOPY/3asBH Ha PO3MILLICHHS
neno3uty CtopoHamu abo nata HajaHHs KiieHTOM nopydyeHHs 110710 BIKPUTTS Jleno3uTHOTO paxyHKy Impu
3BepHEeHHI 710 KOHTaKT-1IeHTpYy.

4.1.2. Bxunaguuk gopydae banky Bigkputu /lemo3uTHUM paxyHOK y pa3i 3BepHeHHs 10 KoHTakt-
HEHTpy Ta/abo nuisixom ctBopeHHs 3adBH B Cuctemi JJBO abo y pasi 3BepHEHHS A0 BiANOBIAATBHOI 0coOu
BiAUIeHHs banky 6e3 BiiBiAyBaHHS BiAJIIeHHS baHKy y paMkax mpoBelleHHs BieoBepHdikalii y mopsaaKy,
nepeabaueHoMy uumu IlpaBunamu.
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4.1.3. B nenp po3mimenHs [leno3uty abo, SKIIo nepeadadeHo yMoBaMu 3asiBH-0TOBOPY/3asiBU Ha
pPO3MIIIEHHS JETNO3UTY, B JIEHb J0AATKOBOIO BHECEHHsSI KOITIB Ha J{emo3uTHUil paXyHOK (ITOIIOBHEHHS
Heno3uty), BknagHuk 31iiCHIOE TIEpeKa3 KOIITiB/MacH OaHKIBCHKOTO MeTally Ha J[emo3uTHHil paxyHOK a0o
BHECEHHS TOTIBKH B Kacy baHky y cymi/maci Jlemo3uty, 3a3HadeHoi B 3asBi-0TOBOPi/3asBl HA PO3MIIICHHS
JIEMO3UTY BIAMOBIIHO 10 3aKOHOJABCTBA Y KpPaiHU.».

4.1.4. Onepariis nepekasy KomTiB Ha J[eMO3UTHUI paxyHOK 3IIHCHIOETHCS OJHUM 13 MUISAXIB:
BHECEHHS T'POLIOBUX KOIITIB Yepe3 Kacy baHky;

0€3roTiBKOBOTO MepeKa3y KOIITIB 3 paxyHKy BriagHuka y iHIoMy 0aHKy;

6e3rotiBkoBOro nepekasy komris 3 [lorounoro/KaprkoBoro paxynky Bkinagnuka B banky;

4.1.5. Omeparrist nepeka3dy Macu OaHKIBCHKOTo MeTany y cyMi Jlemosuty Ha J[enmo3uTHUI paxyHOK
3MIACHIOETBCS NIISIXOM TmepepaxyBaHHs 3 lloTounoro paxyHky BknagHuka B OaHKIBCBKHX METalax,
BigKkpuTOoro B banky.

4.1.6. 3a nirounmu Jleno3uramu, sKi epea0avaroTh J0JaTKOBE BHECEHHS KOIITIB (Jalli — JOIaTKOBI
BHeckH), baHk Mae mpaBo mpunuHUTH (0OMEXHUTH) Taki JOJATKOBI BHECKH MpoiHdopMyBaBin Brinagnuka y
NnopsAKy nepeadadeHomMy B myHKTI 1.7. nux [IpaBui.

4.1.7. BHeceHHsl TPOLIOBUX KOMITIB Ha JIEMO3UTHUN paxyHOK IIJISIXOM BHECEHHSI FOTIBKH B Kacy
Banky Ta iX moBepHEHHS MiATBEPIKYETHCS IIATIKHOIO IHCTPYKIIEIO, 3aCBIJYEHO0 MEYAaTKOI0 Ta MiAIMHCOM
Kacupa. BHeceHHs rpoIIoBMX KOMITIB Ha J[eMO3UTHHI paxyHOK NUIIXOM 0€3rOTiBKOBO MepeKa3y KOMITIB Ta iX
TIOBEPHEHHS MiATBEPKY€ETHCS BUMTUCKOIO baHky 3 Jlenmo3uTHOro paxyHky. BHeceHHs 0aHKIBCHKOTO MeTaly Ha
Jleno3uTHHIA paxyHOK Ta HOTro MOBEPHEHHS IMiITBEPKY€ETHCS BUMMMCKOIO baHKy 3 JIemO3UTHOTO paxyHKYy.

4.1.8. O6cmyroByBanHs bankom Jlermo3UTHOTO paxyHKY 3IIHCHIOETHCA 3a IJIATy, Y BIAMOBIAHOCTI 3
nitounmu Tapudamu banky, 3 skumu BkiiaaHUK 03HAOMITIOETBCS 10 yKiIaaaHHs JloroBopy.

4.1.9. V pa3i cmepti Briiagnuka, He3aneKHO B TOTO, YU 3IIMCHIOETbCS YCHAIKyBaHHS KOIITIB
Jleno3uty 3rifHo 13 3aKOHOM, 3aII0BITOM 200 po3nopsikeHHsIM, baHk 31ilicHIoe BUILIATy cymu/Macu Jlerno3uty
(vacTuHM cymu/MacH J{erno3uTy) Ta MpoIeHTIB (YaCTHHH MPOIICHTIB) 32 HUM CHaJKoeMIlto(siM) BkiagHuka Ha
MiZICTaBl BiAMOBIJHOTO CBIAONTBAa MPO MpPaBO Ha CHAAUIMHY abo J03BONy HOTapiyca Ha OJIep:KaHHs
cnaakoeMueM Bxmannuka Jlenmosuty (wactunu [lemosuty), 3a pimieHHSM cyay abo Ha MIACTaBl 1HIIMX
JIOKYMEHTIB 3T1JIHO 3aKOHOJIJaBCTBa Y KpaiHHU.

4.1.10. Y Bumajaxy, sIKIIO CIaIKOEMINB BKiIagHuKa, BIIOBIIHO O HaJJaHUX 10 baHKy JOKYMEHTIB,
Bil JIBOX 1 Oiiblie, J0ToBIp OaHKIBCHKOTO BKJIAJy BBa)XaeThcsl posipBaHuM, a CTpok 30epiraHss
KOIITIB/OAHKIBCHKMX METaNIB BBAYKAETHCS MPUIMHEHUM, Y J€Hb MEPILOro 3BepHEHHs 10 baHky Oynb-Kkoro 3i
CMaJIKOEMIIIB IIOJ0 OTPUMAHHS HAJIEKHOI oMy yacTUHM Jlero3uTy.

Jleno3uT Ta mpoueHTH 3a TakuM JloroBopom moBepratoThesi Ha Ilorounuit/KapTkoBuil paxyHOK
Bxuiagnuka, 3a3Hauenuit y Jloroopi.

4.1.11. Bumuata Jenosuty (dactuHM Jlemo3uTy) Ta TPOLEHTIB (YaCTHHM TPOLEHTIB)
cnagkoeMio(siM) Bkmagnuka 3aiiicHioetscst 3 [lotounoro/KaprkoBoro paxyHky BkiaaHuka Ha migcrasi
JIOKYMEHTIB BU3HaueHuX B miANyHKTi 4.1.9 Jlorosopy.

4.1.12. VY pa3i criucaHHs TPOIIOBUX KOIMITIB (YaCTKOBO 200 B IMOBHIN cyMi) 3 JIeNO3UTHOTO PaxyHKY 3

HiJICTaB NepeadaueHuX YMHHHUM 3aKOHOJIABCTBOM YKpaiHM (IpUMYCOBE CHHMCaHHA (CTATHEHHs); abo,
peamizaiisi MafHOBUX TIpaB HAa CyMy KOINTIB/OaHKIBCBKMX MeETalliB, IO 30epiraroTecs Ha [lemo3utHOMY
paxyHKY, BIAMOBIIHO A0 JOTOBOPY 3acTaBH; abo0, BIACTYIJICHHS BKiIaJHUKOM Ha KOPUCTH 1HIIOL (UX) ocoOu
(oci0) mpaBa Bumoru 3a Jleno3utom; abo, MPUAHATTS PillIEHHS] CTOCOBHO BiIMOBH BiJ MiITPUMAHHS TITOBUX
BITHOCHH/ OOCIYroByBaHHs KII€HTa LUISXOM pO3ipBaHHS JIJIOBUX BiIHOCHH) Jlemo3uTHUil 1OroBip
BBaXKAa€ThCsl po3ipBaHuM, a CTpok 30epiraHHs TpOIIOBUX KOIITIB (OaHKIBCHKUX METaTiB)/TIPOJOBKEHUN
Crpoxk 30epiraHsst rpoIIOBUX KOIITIB HA J[eTO3UTHOMY paxyHKY — NpUIHHSA€ETHCS. [Ipy IboMy IPOIEHTH 32
Jlerio3uToM HapaxoBYIOTHCS Ta CIUIAUYIOThCS 33 MPOIIEHTHOIO CTaBKOIO BU3HAYEHOIO B JloroBopi Briiagnuka
10 JIeHb, SIKMH Mepelye THIO NMPUINHUHEHHS Jlemo3UTHOro J0roBOpy. 3ajdMIIOK Ha TakoMmy Jlemo3utHomy
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paxyHKy (y pa3i HasBHOCTI) nepepaxoByeTbest Ha [Torounuit/KapTkoBuii paxyHok Bknannuka, 3a3HaueHuil B
3asBi-JloroBopi/3asBi Ha po3mimeHHs Aeno3uTy Brinagauka. [lepepaxyHok nporieHTiB 3a Gpaktuunuii CTpok
30epiraHHs TPOIIOBUX KOMTIB (OaHKIBCHKUX MeTamiB)/mpoaoBxkeHuit CTpok 30epiraHHsl TPOIIOBHX KOIITIB
Ha Jlenmo3uTHOMY paxyHKY 3a 3HM)KEHOIO MPOIICHTHOK CTABKOIO HE 3/IIHCHIOETHCSI.
V pasi BincTyruieHHs BkialHUKOM Ha KOPUCTb 1HIIOI 0COOM ITpaBa BUMOTH 3a J[erno3uTom, rpoIoBi
KOIITH 3 J[eNO3UTHOTO paXxyHKY y CyMi BIJICTYIUICHHS NepepaxoByrOThcs Ha [loTounmii/KapTkoBuii paxyHOK
ocobOwm, sIKidi Oynu BIACTYIUICHI BIANOBIJHI mMpaBa BUMOTH 3a Jlemo3utoM, a 3anumiok (y pas3i HasBHOCTI)
nepepaxoByerbes Ha [loTounuit/KapTkoBuii paxyHok Brxiragnuka, 3a3nHaueHuil B 3asBi-JloroBopi/3asBi Ha
PO3MilLIEHHS JeTo3uTy Bkiagnuka.

4.2. TIPOLEHTHA CTABKA 3A JEIIO3UTOM

4.2.1. TlpouienTHa cTaBka 3a JIemO3UTOM BCTAaHOBIIOETHCS BIAMOBITHO 10 0OpaHOro BkiamHukom
Buay Jlermo3uTy, Ha piBHI J1i040i MPOLIEHTHOI CTaBKU B baHKy Ha NeHb BIAKPUTTS JemO3UTHOrO paxyHKy, Ta
3a3HavyaeThes y 3asaBi-goroBopi. s Jleno3uris, ki po3MilIeHO Ha YMOBax ABTONPOJIOHTAMIi, MpPOIEHTHA
CTaBKa BCTAHOBJIIOETHCS HA PiBHI 110901 MPOLIEHTHOI CTaBKK y baHKy B mepImii 1eHb Mpo1oBkeHoro CTpoKy
30epiraHHs KOWITIB, Js BiamoBigHoro Bumy [lemoszuty Ta CTpoky 30epiraHHs KOIITIB, SKIIO iHIIE HE
BU3HAUEHO Y 3asBi-OTOBOPI.

4.2.2. Po3mip mpomeHTHOI CTaBKH 3a JIemO3WTOM BCTAHOBIIIOETHCS Ha BECh CTPOK 30epiraHHs
KOIITiB/OaHKIBCHKUX METATIB Ta MOXE 3MIHIOBATUCS Y BIAMOBIIHOCTI 10 yMOB 0OpaHoro BknagHukom BUIy
Jleno3uTy Ta y BUNAAKax Ta NOpAAKY, nependaueHux uumu [IpaBunamu.

4.2.3. HapaxyBaHHs/p0o3paxyHOK Ta CIJIaTa MpOLEHTIB 3a [leno3urom.

4.2.3.1. [TpouileHTH HapaxOBYIOThCSI HE TMI3HINIE OCTAHHBOTO OMEPALIHOTO THS KOXKHOTO
KaJCHJapHOTO MicsIsl, B JeHb 3akiHueHHs CTpoKy 30epiraHHsi KOINTiB/OaHKIBCHKMX METAlliB Ta B JCHb
3aKiHUEHHS KOXKHOTO TpoioBkeHoro CTpoky 30epiranHs KOIITIB 3a CTaBKOIO, sika 3a3HadeHa y JloroBopi (3a
BUHSTKOM JIOCTPOKOBOTO po3ipBaHHs JloroBopy Ta moBepHEHHs BCi€i cymu Jleno3ury, Ko 1e nependadeHo
ymoBamHu JloroBopy), 3a (akTU4HY KUIBKICTH JHIB 30€piraHHs KOIITIB/OaHKIBCBKUX METaliB (BpaXxOBYIOUH
BUXI1/IHI Ta CBSITKOBI JIH1) B MOTOYHOMY KaJ€H/IapHOMY MICSII Ha CyMy I[OJIEHHOTO ()aKTUYHOTO 3aJIMILIKY Ha
JleTio3uTHOMY PaxyHKY.

4.2.3.2. ITpouenTu no Jlemno3uty (101aTKOBUM BHECKaM ) HApaXOBYIOTHCS 3a MEPio/I, [0 MOYHHAETHCS
3 HACTYMHOTO JIHS Micys JTHS 3apaxyBaHHs [lemo3uTy (AOAATKOBOro BHECKY) Ha Jlemo3uTHUil paxyHOK i
3aKIHUY€eThCSI B TOH JeHb, SIKUU mepenye IHIO TOBepHeHHs Jlemo3uty BkiagHuky abo CHUCaHHIO 3
Jleno3uTHOrO paxyHky BxiagHuka.

4.2.3.3. Y pasi nponorxenHss CTpoky 30epiranHs KOIITIB MPOIEHTH HAPaXOBYIOTHCA 3a MEPioJ, M0
MOYMHAETHCS 3 IEPIIOTO AHS MPOooBKeHOTro CTpoKy 30epiraHHs KOIITIB 1 3aKIHYYEThCS B J€Hb, IKUH TIEpeye
IIOBEPHEHHIO /leno3ury.

4.2.3.4. BaHK HapaxoBYye€ TMPOIEHTH, 3aCTOCOBYIOUM MeTOJ “‘(hakT/(hakT”’, KONW Ui PO3PaxyHKY
OepeThbcs pakTUYHA KUIBKICTH IHIB Yy MicsIi Ta y poti (365 abo 366 aHiB).

4.2.3.5. [1pu BHeceHHi abo momoBHeHH1 Jleno3uTy, y BuXiaHi (HepoOodi) AHi, HapaXyBaHHs MPOIICHTIB
Ha Jlerno3uT abo Ha CyMy TaKoro MOMOBHEHHS 311HCHIOEThCA 3 JIHS, 1110 € HACTYITHUM 3a NepinM bankiBCcbKUM
JTHEM TIICJI BUXITHOTO (HepoOOoUyoro) aHs, B KHii Oyno BHECEHO abo monoBHeHOo Jleno3ut. Komtu, mpuifHATi
y BHUXIJHI Ta CBATKOBI JHI — HAaJAXOATh Ha JIEMO3UTHUH PAaxyHOK HACTYIHOTO OMNEpAaIiifHOro AHS Micis
BUX1HOTO (HEp0oOOYOro) /Hs, B IKUii Oy10 BHECEHO a00 MOMOBHEHO J[emno3uT.

4.2.3.6. JIna Jlemo3utiB, sIKi pO3MIIIEHO HAa YMOBAaX BHIUIATH IPOLEHTIB aBAaHCOM, HPOLIEHTH
PO3paxoBYIOThCS 3aCTOCOBYIOUM METOA “‘PakT/(akT”, Komu JUisl po3paxyHKy OepeThcsi (pakTHUHA KUIBKICTb
JHIB y Micsiii Ta y poti (365 a6o 366 AHIB) IPOTATOM IJIAHOBOT'O CTPOKY 30€piraHHs KOILITIB Ha CYMY 3aJIUIIKY
Ha Jlemo3uTHOMY paxyHKY Ha JeHb 3/IINCHEHHS TaKo1 orepartii.
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4.2.3.7. Ilpu po3paxyHKy HpPOILICHTIB HE BPaXxOBYETHCS JCHb 3apaxyBaHHs KOIUTIB Ha Jleno3uTHui
pPaxyHOK Ta HE BpPaxOBYEThCS IJIAHOBHUM JI€Hb CMHMCAHHA KOWTIB 3 JIEMO3UTHOrO paxyHKY, BU3HAUEHHUH B
Jlorosopi.

4.2.4. Bunuiata npoueHTiB 31ilCHIOEThCSI:

st leno3uTiB, fiIKi po3MillleHO HA YMOBAaX BHILIATH NPOLEHTIB B KiHII cTPOKY po3MilieHHs [leno3urty
- B JeHb 3aKkiHyeHHa CTpoky 30epiraHHs KOMTIB a00 B J€Hb 3aKIHYEHHS KOKHOTO MPOAOBKEHOTr0 CTpOKy
30epiraHHs KOIITIB, IIUIIXOM 0€3roTiBKOBOTO NiepepaxyBaHHs Ha [lorounuii/KapTkoBuit paxyHok Bkiiagnuka,
BiIKpuTHI B BaHKy Ta 3a3HaueHuid B 3asBi-I0roBOpi, a00 IIIIXOM BHJAYi TOTIBKM 3 Kacu baHKy 3a ymMOBH
nogaHHs BxiagHuKOM BIAMOBIAHOI 3asiBM HE Mi3HINIE HIXK 3a TpU pobOodUi aHI 10 AaTH 3akiHueHHs CTpOKy
30epiraHHs KOIITIB.

st leno3uTiB, siki po3MinieHo Ha yMOBaxX HIOMIiCAYHOI BUIJIATH MPOLEHTIB - HE Mi3Hime 3-T0
OnepaniifHOro AHS KOKHOTO MICSIs, HACTYIHOTO 3a MICSIEM, B SIKOMY OyJo 3/iiiCHEHO HapaxyBaHHS Ta B
neHb noBepHeHHs [lenmo3uty abo B e€Hb 3aKIHYEHHS KOXKHOIO MpojioBkeHoro CTpoky 30epiraHHsl KOIITIB,
HUIIXOM 0€3roTiBKOBOro nepepaxyBanHs Ha [Torounuit/KapTkoBuii paxyHok Bknaanuka, Binkputuii B banky
Ta 3a3HaueHUi B 3asBi-moroBopi. HapaxoBaHi MpoIeHTH, [0 BUILUIAYYIOTHCS B JICHb MOBEPHEHHs Jleno3urty
MOXYTh OyTH IMOBEpHYTI NUISXOM BHIa4i FOTIBKH 3 Kacu baHky 3a yMOBH mojiaHHs BKi1afHUKOM BiNOBITHOT
3asgBM HE I3HIIIE HIX 3a Tpu poboui qHI a0 matu 3akindeHHs CTpoky 30epiraHHs KOmTIB abo A0 IHS
3aKiHUEHHS MTPOAOBKEHOT0 CTPOKY 30epiranHs KOIITIB.

Js leno3uTiB, siKi po3MillleHO HA YMOBAaX BHILJIATH NMPOLEHTIB ABAHCOM - B JICHb 3apaxyBaHHS
KOITIB HAa Jlemo3uTHUN paxyHOK 3a IUIAHOBUU CTPOK 30epiraHHs KOIITiB, BU3HauY€HUN B 3asBi-AOrOBODI,
nuissxom nepepaxyBanus Ha [Torounnit/KaptkoBuii paxyHok Bxiiagnuka, Binkputuii B banky Ta 3a3HadeHuii B
3asBi-noroBopi abo MIISXOM BUadi roTiBkH 3 kacu banky. Crioci® BUIIIaTH MPOLIEHTIB 3a3HAYAETHCS Y 3asBi-
JIOTOBODI.

s leno3uris, siki po3MillieHO Ha yMOBaX KamiTaJji3auil IPOLeHTIB:

32 YMOBH LIOMiCAYHOI0 3apaxyBaHHs 10 cymu Jlenmo3uTy - He mi3Hinle nepimoro OnepaniifHoro qHs
KOXKHOTO MiCslisl, HACTYITHOTO 3a MICSIIEM, B SIKOMY OyJlo 3/iliICHEHO HapaxyBaHHs, Ta B J€Hb MMOBEPHEHHS
Jeno3uty, nuisixoM nepepaxyBaHHs Ha Jleno3utHuil paxyHok BkilagHuka Ha monoBHEHHs cymHu Jleno3ury,
Ha SIKYy HapaXOBYIOThCS IPOLIEHTH.

32 YMOBH LIOKBAPTAJbHOI0 3apaxyBaHHs 10 cymu Jleno3uTy - B nepiuii bankiBcekuit poOounii
JIeHb KO’KHOTO KBapTally Ta B JIeHb IOBEPHEHHS [{eno3uTy misxoM nepepaxyBaHHs Ha Jleno3UTHUN paxyHOK
Ha MOMOBHEHHS CyMU Jleno3uTy, Ha SIKy HapaXOBYIOThCS IIPOLICHTH.

s eno3uTiB, siki po3MileHo B 0aHKIBCBKHX MeTaJax - B JIeHb NOBEpHEHHs Jleno3uty nuisixom
0e3roTiBKOBOro mnepepaxyBaHHs Ha Ilorounuii paxyHok BkiaaHuka B OaHKIBCBKMX MeTajlaX, BIAKPUTHI B
banky Ta 3a3HaueHuii B 3as1Bi-10TOBOPI.

4.3. NIOPAJOK ITIOBEPHEHHS JEITIO3UTY

IHoBepuenns Jleno3uty no 3aKkinuyeHH0 CTPOKY 30epiranHsg KOITiB/0aHKIBCLKHUX METAJIIB.

4.3.1. TloBepHennsa J[lemosury, 3ailicHioeTbcs bankoM B neHb 3akiHueHHS CTpoky 30epiraHHs
KOILTiB/0aHKIBCHKUX METAJIB, SIKUH 3a3HaueHHi y 3asBi - JoroBopi ab0 B JE€Hb 3aKiHYEHHS MPOJOBKEHOTO
Crpoxky 30epiraHHst KOIITIB, IIJIIXOM BU3HaYeHUM J[oroBopoM:

- 6e3roTiBKOBOTO NepepaxyBanHs Ha [lotounnii/KapTkoBuii paxyHok Bknannuka, Binkputuii B banky ta
3a3Ha4YeHUl B 3asIBi-I10TOBODI;

- BUJaul TOTIBKH 3 Kacu baHky 3a yMOBHM moaanHs BriagHUKOM BiANOBIAHOI 3asBM HE Mi3HIIIE HIK 3a
Tpu poboui JHI 10 AaTu 3aKkiHdeHHs CTpoKy 30epiraHHs KOIITIB.

4.3.2. Slxmo Bxmagnuk momaB no banky 3asBy mpo moBepHeHHsA Jlemo3uTy Ta HapaxOBaHHUX
IPOLEHTIB IUISXOM BHJaul rOoTiBKU 3 Kacu baHky, ane He 3BepHYBcs 10 banky y neHb 3akiHueHHS CTpoOKy
30epiraHHsl KOMTIB a00 y JIeHb 3aKiHUYEHHS MpoJoBkeHOro CTpoky 30epiraHHs KOIITIB JJII OTPUMAHHSI
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KOILTiB, TOBEpHEHHs Jlerno3uTy Ta HapaxOBaHMX IPOICHTIB 31IHCHIOETbCSA HAcTymHOro OmnepariifHoro aHs
micas 3akiHdeHHs CTpoky 30epiraHHs KOIITIB/pomoBxkeHoro CTpoky 30epiraHHs KOINTIB MIISTXOM
OesroriBkoBoro mepepaxyanHs Ha [lorounmit /KaprkoBuii paxyHok Bxnamgnwka, Bigkputuii B banky Ta
3a3HaYeHUH B 3asBi-J0TOBOPI.

4.3.3. SIxkmo nenpb 3akiHdeHHs CTpoky 30epiraHHs KomTiB (0aHKIBCBKHMX METAJIIB) /IPOJOBKEHOTO
Crtpoky 30epiraHHs KOIITIB MPUITaJIa€ HA BUXITHUHN, CBATKOBUN (HEpOOOUHNii) IeHb, TOBEPHEHHS Jlerno3uty 3
HapaxOBaHMMH Ta HECIUIAaU€HUMH MPOIICHTAaMH MTEPEHOCUTHCS Ha HACTYHUH 32 HUM Onepartiitauii neHs. [Ipu
IIbOMY IIPOIICHTH 3a TaKi BUX1/IHi, CBITKOBI (HepoOOoUi) THI HE HAPAXOBYIOTHCS.

4.3.4. Sxmo micns 3axkiHueHHs CTpoky 30epiraHHs KOIITIB/OaHKIBCBKMX METaliB (B T.4. B JaTy
3akiHueHHst CTpoKy 30epiranHs KomTiB (0aHKIBCHKHX METaliB)) 3a3HAYEHOr0 B 3asBi-Z0roBopi abo B JeHb
3aKiHYCHHSI TpoaoBkeHoro CTpoky 30epiraHHs KOINTIB, ICHYIOTh OOMEXCHHS/YaCTKOBI OOMEKEHHS
Bxutagnuka B npaBi BUIBHOTO PO3MOPSHKEHHS KOIITaMU Ha Jlemo3uTHOMY paxyHKY depe3 HasiBHICTh apelTy
KOIITIB, BCTAHOBJIEHOTO 3TiIHO BMMOI YHMHHOTO 3aKOHOJABCTBa YKpaiHW, MOBEpHEHHs cyMu Jlemo3uty
3M1iliCHIOETbCA BaHKOM HACTYITHUM YMHOM:

- AKII0 Ha /[eno3uTHOMY paxyHKY CyMa KOIITiB OifibIlia, HiXk Ta, 110 BU3HAUEHA TOKYMEHTOM PO aperT
KOIITiB, baHk miciig 3akiHYeHHsS BcTaHOBJIEHOTO CTpoKy 30epiraHHs KOWITIB MoBepTae BriaqHUKy KOIITH 32
MiHYCOM CyMH apeIiTOBaHHUX KOUITIB;

- MOBEPHEHHS KOIITIB 3 J[en03uTHOrO paxyHKy, Ha SKi HaKJIaJIeHO apellT, BAKOHYeThCsl baHkoM nutre 3a
YMOBH 3HSATTS TAKOTO apeliTy, Ha Mi/ICTaBl JOKYMEHTIB Nepe0adeHnX YNHHUM 3aKOHOJJABCTBOM YKpaiHU He
Mi3HINIE HACTYIMHOTO po00YOro IHS, MO0 CIIJyE€ 3a JIaTO IMiATBEPKCHHS y BCTAHOBICHOMY YHWHHUM
3aKOHOJABCTBOM Y KpaiHU MOPSAKY 3HATTS apellTy IPOMIOBUX KOIITIB 3a BIAMOBIIHUM J[emo3uToMm.

4.3.5. TloBepuenns Jenosury, kpim Jlemo3utiB yMoBaMU SKUX THepeadayeHe JTOCTPOKOBE
MOBEPHEHHS, Y Pa3l HEJOCATHEHHS 3T0/IU 111010 MosioxkeHb [Ipono3utii banky 3rinno nmyHkty 1.7. nux IIpaBun,
31ilicHI0€ThCs bankoM B ieHb 3akiHueHHs: CTpoKy 30epiraHHs KOIITIB Ha MiJICTaBl MMCbMOBOTO MOBIOMIICHHS
Bxrannuka npo Taky Hesroay. Skino ymoBamu Jleno3uty nepeadaueHa ABTONPOJIOHTAIlisI, THCHMOBA HE3roAa
Bxnannuka 3 ymoBamu Ilponosunii banky € BiamoBoro BkiagHuka Bif IPOJOBKEHHS CTPOKY 30epiraHHs
komTiB. [loBepHeHHs J/leno3uty 10 3akiHueHHss CTPOKY 30epiraHHs KOLITIB.

4.3.6. 3a mepmoro BuUMOror Bkiamnuka bank moctpokoBo mosepTae Jlemo3uT, HapaxoBaHi Ta
HEeCIUIayeHl1 MPOLEHTH y BUMNAJAKY, [KIIO Lie nependadeHo ymoBamu JloroBopy. Bumora Bknagnuka mpo
JIOCTPOKOBE MOBEpPHEHHs Jleno3uTy noaaetscs A0 BiaauieHHs banky 3a 5 (11’ s1Th) poOouux AHIB 1 10 6akaHOT
JlaTy IOBEpHEHHsI J[eno3uTy y NMCbMOBOMY BHUIJISAII Ta OPOPMIISETHCS 3a GOPMOIO 3asiBH, BU3HaUEHOI baHKoM.
[ToBepHeHHs Jleno3uTy 3A1HCHIOEThCA HUISAXOM BHJIadi TOTIBKU 3 Kack baHKy, a00 IIIsIXOM G€3roTiBKOBOTO
nepepaxyBaHHs Ha [lorounuii/Kaptkosuii paxyHok BxnagHuka, Ta 3a3HayaeThesi BkiagHUKOM y BUMO31 1TPoO
JIOCTPOKOBE MOBEPHEHH: Jleno3ury.

43.7. Tlpu pocrpokoBoMy TmoBepHeHHI Jlemo3uty no 3akiHueHHa CTpoky 30epiraHHs
KOINTIB/0aHKIBCBKUX METaJiB MPOIEHTH Ha JIemO3UT HapaxOBYIOTHCS Ta CIUIAYYIOTHCS 32 TPOIIEHTHOIO
CTaBKOIO IIPHU JOCTPOKOBOMY PO3ipBaHHI1, BU3HAUY€HOIO B J[OroBopi.

4.3.8. Tlpu 1OCTpOKOBOMY ITOBEPHEHHI criajkoeMiro Jlemo3uty 10 3akiHdeHHs CTpOKy 30epiraHHs
KOINTiB/0aHKIBCBKUX METAIB, MPOLEHTH Ha J[eMO3WT HapaxOBYIOTHCA Ta CIUIAYYIOTHCS 3a MPOIICHTHOIO
CTaBKOIO, BU3HAUEHOIO B J[oroBopi.

4.3.9. Sxmo cyma paHime crUladeHuX BKITagHWKY TPOIEHTIB TMEPEBUIIYE CYMY IIPOIICHTIB,
HepepaxoBaHUX 3a MPOIEHTHOIO CTABKOIO MPH JOCTPOKOBOMY PO3ipBaHHI, TO Il PI3HUIS MPU MOBEPHEHHI
Heno3uty yrpumyethcst bankoM i3 cymu Jlenosury, sika nmoBepTaeThecsi BkinagHuky.

4.4. TIPOJOBKEHHS CTPOKY 3BEPII'AHHA KOILITIB (ABTOITPOJIOHI" ALLIS)

4.4.1. [leBHumu Bugamu Jleno3uTiB Moke nependavaTCh MOKIUBICTh aBTOMATHYHOTO MPOIOBKEHHS
Crpoky 30epiranss komriB (ABTonposioHraiis). [ndopmariis npo Te, 4u 311HCHIOETHCS TPOTOBXKEHHS
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Crpoxky 30epiraHHst KOIITiB, 3a3Ha4aeThest B JloroBopi. [Ipu npomy koxkeH HOBUi CTpok 30epiranHs KOIITIB
JIOPIBHIOE KUTBKOCTI THIB/MICAIIIB CTPOKY po3MimieHHs [leno3uty, 3a3HaueHoro B Jlorosopi.

4.4.2. Jlaroro mouatky HoBoro CTpoky 30epiranns komrTiB € KinneBa nara monepenporo CTpoky
30epiraHHs KOIITIB.

4.4.3. TlponomkeHHS CTPOKY 30€piraHHsl KOIITIB BiJIOyBa€ThCS aBTOMATUYHO Y BHUIAIKY HE
BUTpeOyBaHHs BritagHukoM cBoro Jleno3uty nmuisixoM NOJaHHs 3asBU po BUTpeOyBaHHs [leno3uty, HaaHOoi
10 BigmiieHHs baHKy y THCEMOBOMY BHUIUISII, IIJISIXOM 3MIiHHM IapaMmeTpy aBTOIpPOJIOHTalii B MoOiIpHOMY
nonatky abo 3a tenedonamu Konrakr-ieatpy: 098 620 20 20 (Kuiscrap), 099 620 20 20 (Vodafone), 073 620
20 20 (Lifecell) mo nust 3akiH4eHHsS CTPOKY 30epiraHHs KOIITIB Ta 33 YMOBH, SIKIO HA MOMEHT 3aKiHYCHHS
CTpOKy 30epiraHHs komTiB B baHky mie BigmoBimHuii Buj Jlemo3uTy 3 MOXKIMBICTIO aBTOMAaTHYHOTO
npoaoBxeHHs1 CTpoky 30epiranHs KOIITIB.

4.4.4. Y Bunanky 3minu abo mpunuHeHHs Aii geno3uTHoi [Iporpamu (Buay /lemosuty), Ha ymoBax
sKoi po3mimeHo Jlemo3ut 3 ymoBow ABTomposioHraiii 3a JloroBopoM, baHk Mae mpaBo BiJIMOBHTHCH Bij
npogoBxeHHss CTpoky 30epiranHs komriB (ABTompoinoHrainii), B T.4. 3a Aitounmu JloroBopamu. baHk
MOBIIOMJISIE PO HOBI yMOBM Ha sKuX Oyae mnpoaosxkeHo CTpok 30epiraHHs KOWITIB B MOPSIKY,
nependaueHomy B myHKTI 1.7. nux [IpaBu.

4.5. TIPABA TA OBOB’S13KU CTOPIH
4.5.1. baHk Ma€ npaBo:

4.5.1.1. BuxopucToBYBaTH TpOIIOBI KOIITH/OaHKIBChKI MeTanu Bkiagnuka nHa Jleno3utHomy
paxyHKy npotsarom CTpoky 30epiraHHsi KOIITIiB.

45.1.2. TlpunuHut ab0 BCTAHOBUTH OOMEXKEHHS IONOBHEHHsA /[lemo3uTiB MEBHOIO CymoOl0. Y
BUMIAJIKY 3MiHH a00 MPUIMHEHHS MOKJIHMBOCTI onoBHeHHs Jleno3uty 3a JloroBopom, bank nmoBimomisie mpo
Taki 3MiHU B MOPAJKY, iependaueHoMy B yHKTI 1.7. nux [TpaBui.

4.5.1.3. BigmoButuck Bia mpoaoBkeHHs CTpoky 30epiraHHs KOMTIB (ABTONMPOJOHTAIlT) SK IS
OKpeMHX BUJIB JleTo3UTIB 1o SIKUM yKiaaeHo [loroBopu Tak 1 i Bcix BUAIB [leno3uTis, 1o aioTh B baHky,
npoindopmyBaBiu BxkinaaHuka B mopsaky nependadeHomy B myHKTI 1.7. nux [IpaBu.

4.5.1.4. 3miHI0BaTH Ta JIoNoBHIOBaTH yMoBH 1uXx IIpaBun, [loroBopy, YMoB nenosuty ta Tapudis B
HOpPS/IKY BU3HAU€HOMY B IyHKTI 1.7. nux [Ipasui.

45.1.5. Bumaratu Bin BxrmamHuka HajeXHOTO BUKOHaHHS 0OOB’s3KiB mepen baHkoMm 3rigHO
Horosopy.

45.1.6. Posipatu Jloroip, B 4acTHHI OOCIyroByBaHHs JIeO3UTHOrO paxyHKy Yy BHUMIAJIKy
HEHAIXO/KeHHS Bia BriagHuka rpomoBux KOIMITiB/OAHKIBCHKUX METAaliB AJis 3apaxyBaHHS Ha Jlemo3uTHHA
PaxyHOK B JIeHb YKJIaJIeHHs /[oroBopy.

4.5.1.7. B pa3i 3MiHM KOH IOHKTYpH (PIHAaHCOBOTO PUHKY YKpaiHH, 3MiHU 00jikoBoi cTaBku HBY,
BBEJICHHS B [I1I0 HOPMATUBHO-TIPAaBOBUX aKTIB OpPraHiB JIEpP>KaBHOI BJIaJH, AKi OOMEXYIOTh YMOBH UM 1HIIUM
YUHOM 3MIHIOIOTh 00CTaBHHHU, K1 BIUIMBAIOTH HA IIpaBa Ta 000B’I3KHU CTOPIH 3a JJoroBopom, 1HIIIIOBaTH 3MIHY
IPOLEHTHOI CTaBKU 3a Jlemo3uToM, IIJISXOM HampaBieHHs MHCbMOBOIO MOBiJoMIIeHHs Bkmagnuky 3a 10
OnepatiifHuX AHIB 10 JHS BBEJCHHS 3a3HAU€HHUX 3MiH. Y BUNAJKY, SKIIO BKIaJHUK MOTOMIKYETHCS 3 HOBUM
PO3MIpOM TNPOLEHTHOT cTaBKH, CTOPOHU YKIJIQAAI0Th JI0IaTKOBY yroay a0 JloroBopy, 3 3a3Ha4eHHSM HOBOTO
PO3Mipy HPOLIEHTHOI CTaBKH.

4.5.1.8. Y Bunaaky, skio BknagHuk He 3’sBUBCS 10 baHKy B 3a3HA4Y€HUI B MOBIJOMIIEHHI TEPMiH
abo sxmo BxiagHUK He MOrOKY€ETHCS 3 HOBUM PO3MIPOM MPOLEHTHOI cTaBku, CTOpoHM BBaxaroTh CTpOK
30epiraHHs KOLITIB NMpUIIMHEHUM Ta JoroBip po3ipBaHUM 13 BUILIaTOI0 BKiIaJHUKY MpPOLEHTIB 3a mepiof i3
JaTu yKiIagaHHs J{oroBopy /1o maTu oro posipBaHHS 3a cTaBKoro 3adikcoBaHoro B Jlorosopi. [lpu mpomy
JlaToro po3ipBaHHA JoroBopy BBaXKa€ThCs JaTa, 3a3Ha4€Ha B MMCbMOBOMY IOB1JIOMJICHHI baHKy.

4.5.2. baHk 3000B's13aHHMI1:
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4.5.2.1. HapaxoByBaTu Ta cIulauyyBaTd BkiagHuKy npoueHTH Ha J[emo3uT BiINOBITHO O YMOB,
3a3HayeHux y Jlorosopi.

4.5.2.2. Tlicns 3mificHeHHs1 omeparliii 3a JIemo3suTHUM paxyHKOM, HajaBaTH BxkiaagHuKy Ha HOro
BUMOTY BIANOBIAHY BUNUCKY baHky 3 JlerO3UTHOrO paxyHKYy.

4.5.2.3. Y nenn, 3a3HaueHuii y Jloropopi, moBepHyTr BriaagHuky cymy Jleno3uTy Ta CIlaTUTH CyMY
HapaxOBaHMX MPOLEHTIB 3r1JIHO 3 yMoBamu Jlorosopy.

4524 Y Bumamky posipsanus JloroBopy 3 iHimiatuBu BrkiagHuka (SKIIO JTOCTPOKOBE pO3ipBaHHS
Hepeﬂ6a‘leH0 YMOBaMU ACIIO3UTHOTO I[OFOBOPY), NOBCPHYTHU BKJ'IaI[HI/IKy I[GHO?:I/IT Ta CINIATUTU CyMYy HapaxOBaHUX
MIPOIIEHTIB 3TiIHO 3 yMoBaMu JloroBopy-

4.5.2.5. Ha Bumory Bxmamnuka npu ykiazeHi JloroBopy HagaTH po3paxyHOK HOro JOXOMIIB Ta
BUTPAT, [TOB’A3aHUX 3 PO3MILLEHHIM Jleno3uTy.

4.5.3. BKJIaJlHUK Ma€ NMPaBo:

4.5.3.1. Ha nocrpokoBe moBepHeHHs Jlemo3uTy, sKmo Ie mepeadadeHo ymoBamu Jlorosopy, 3
BUILJIATOIO MIPOLIEHTIB BiAMOBIAHO 10 yMOB Jlorosopy.

45.3.2. BxunagHuk Mae TpaBo 3pOOMTH  BIANOBIOHE pO3MOpSKEeHHA baHky 1040
KOIITiB/OAHKIBCBKUX METalliB, II0 3HAXOJAThCS Ha J[emo3uTHOMY paxyHKy Ha BHUMAJOK CBOEI CMepTi
(pO3MOPSAIHKEHHS ).

45.4, BkiaaaHuK 3000B’A3aHUM:
4.5.4.1. BuxonyBatu ymoBHu 1ux [IpaBui Ta JoTpuMyBaTUCh YMOB Bu3HaueHUX B JloroBopi.

45.4.2. Buectu rortiBkoro B kacy baHky a0o mnuisixom O€3roTiBKOBOTO IepepaxyBaHHS s
3apaxyBaHHs Ha J/[eno3uTHHI paXyHOK I'pOIIOBI KOIITH/OaHKIBChKI METaIM B CyMi, 3a3HaueHiii B Jlorosopi, B
JIeHb yKi1afgaHHs Jlorosopy.

4.5.4.3. HanpaButu a0 banky BuUMOry y BUIUIAII 3asiBU NMPO HaMmip moBepHeHHS Jlemo3uTy Ta
JOCTPOKOBOTO posipBanHs JloroBopy 3a 5 (1’41b) poOounx AHIB A0 OakaHOl JaTh moBepHEHHs Jlemno3uTty,
AKIIO 1€ TIepeadaueHo ymoBamu J{oroBopy, BiImoBiAHO 10 yMOB 1ux [IpaBun ta Jorosopy.

454.4. TloBimomutn bank mnpo Hamip mToBepHEHHS [lemo3uTy ymoBamMu SKOTO IepeadadyeHa
ABTONpOJIOHTALlIST 1O JHS 3aKIHYEHHSI CTPOKY 30epiraHHs KOILITIB ab0 /10 JIHS 3aKiHUEHHS MPOJIOBKEHOIO
Ctpoky 30epiranas komris, 3a TenedoHamu Konrtakr-nieatpy: 098 620 20 20 (Kuicrap), 099 620 20 20
(Vodafone), 073 620 20 20 (Lifecell), B Mo6inbHOMY 101aTKy 200 MUCHMOBO Yy BijtiieHHI baHky.

4.5.4.5. Ha nmepmry BuMory baHky HamaTu JOKYMEHTH 1 B1IOMOCTI, HEOOXiAH1 IJisi 31ACHEHHS
ineHTudikanii Ta/abo Bepudikamii, aHamizy Ta BHSABICHHA (DIHAHCOBUX OMNepalii, 10 MiUIArarTh
(iHaHCOBOMY MOHITOPUHTY, Ta iHIII NepeadadyeHi 3aKOHOAABCTBOM JOKYMEHTH Ta BiJIOMOCTI, siIKi BUTpeOye
baHk 3 MeTO0 BUKOHaHHS BUMOTI 3aKOHOJIABCTBA, SIKE PETYJIIOE BITHOCHHM y cdepi 3anodiraHHs jeranizamii
(BIIMUBAHHIO) JOXOIB, OJEp>KaHUX 3JOYMHHUM LUIAXOM, (PIHAHCYBAHHIO TepOpH3MY Ta (hiHAHCYBAaHHIO
PO3TOBCIOKEHHS 30p0i MacOBOTO 3HUIIICHHSI.

4.5.4.6. B pazi 3minu iHopmariii, mo HagaBagack baHKy Mpy BCTAaHOBJICHHI JIJIOBUX (JIOTOBIPHUX)
BiIHOCHH, He Mi3Hime 30 KaJeHaapHUX AHIB 3 AHS 3MiHU 1H(GOpPMAaIIll HaJaTh OHOBJICHY 1H(pOpMaIIito Ta/abo
BIJIMOB1/THI TOKYMEHTH 31 3MIHAMH.

4.5.4.7. Ilpu orpuManH1 noBigoMieHHs banky npo 3miHu ymMoB JloroBopy, B T.4. 3MiHuTH [IpaBuia,
Tapudnux mianis, Tapudis, YMOB 1emno3uTiB, 3 MOCHIAHHIM Ha CaiT baHKy, CaMOCTIIHO 03HaOMITIOBAaTHCA
13 3minamu Tapudis ta/abo IIpaBun Ta/abo ymoB Jleno3uris Ha Caiiti banky.

PO3A1J1 5. HAJAHHSA EJTEKTPOHHHUX JOBIPYUX ITOCJIYT
5.1. 3ATAJIBHI YMOBHU HAJTAHHS EJIIIT

5.1.1. KHEJII Hanae Kiienty xBamidikosani EJII] Ha ymoBax, Bu3HaueHuXx PermameHToM i3 jpofaTkamu Ta
JloroBopoM npo HaJaHHs eNeKTPOHHUX 0BipuMX nmocayr goaatH (Hazami B PO3JIL 5 «/lorosip») Ta numu [IpaBuiamu,
a KitienT npuiiMae Taki mociIyTH.
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5.1.2. Hagannsa Kiienram banky KpanigikoBanux EJIIT Ta 3aco6iB KEII He Tapudikyerscs. Kmient
1Himiroe 3amMoBieHHs kBamidikoBanoi EJIIT nuisixom 3amoBnenns ioro B Cuctemi J1bO.

5.1.3. Ionoxenns (B yactuui Haganas EJII1), mo He BperynboBaHi uM JIorOBOpPOM peryTtorThCS
Pernamentom KHE/III, a Takok 3aKOHOJIaBCTBOM Y KpaiHH.

5.1.4. KiieHT nuisixoM mignucaHHs 3asBU-IOTOBOPY, a TaKOX IMUISAXOM IHII[IIOBaHHS 3aMOBJICHHS
kBamdikoBanoi EJIIT y Cucremi JIBO miarBepmxye, mo BiH o3HaiiomuBcs 3 Permamentom KHEJII, fiomy
3po3ymiti Bci monoxkeHHst Pernmamenty KHEJIIT, BiH MOTOIKYETHCS 3 MOTO MOJIOKCHHSIMH Ta 3000B’SI3y€ThCS
notpumysaruck Permamenty KHE/IIT. 3minu, siki MoxyTh BHOcUTHCS bankom no Pernmamenty KHEJII, e
noTpedyIoTh AoaaTKkoBoro odopmieHas Ctoporamu 3MiH 110 JoroBopy.

5.1.5. Knient noromxkyetsces 13 Haganaam KHE/JIIT indopmanii npo cratyc CepTudikaTiB BIAKPUTHX
KITIO4iB, copMmoBaHuX s 3asBHuUKA Ta [linnmucyBauiB, (YMHHUN, CKACOBAaHUU 1 OJIOKOBaHHM) OYIb-SIKHM
iHImUM ocobam, siki 3Bepratothes 10 KHEJIIT 3a orpuManssm i€l iHdopmartii.

5.1.6. KitieHT OTOKYETHCS HA HAJAAHHS TOCTYITY 10 chopmMoBaHUX J1s 3assBHUKA a0o [lianmucyBaua
CeptudikariB OyAb-sIKUM IHIIUM oco0aM, HUISXOM iX HaJaHHS, 32 BIAMOBITHUM IOIIYKOBUM 3alMTOM, Ha
pecypci KHEJIIL.

5.1.7. 'V pasi npunuHeHHs 4yu posipBanHs JloroBopy, B T.4. y uactuHi Haaanua EJII1, uo Bu3HaueHo
y mm. 1.10.12 IIpaBui, ocobucti kiroui Kiienra, mo 36epiranucs y HSM KHE/III, 3uumytotses y cnocio, 1mo
YHEMOXJIUBITIOE 1X BiATBOpeHHS, a CepTH]iKkaThH CKaCOBYIOThHCA.

5.1.8. Y pasi npunuaenss Kitieatom nii JloroBopy ad6o 3uuieHHss HuM OcoOuCcTOoro Kirtoya (KIIF4iB)
JI0 3aKiHUeHHs CTPOKY uMHHOCTI BigmoBigaux CeprudikariB BBaxarumetscs, mo KHEII nanexHo Hamas
Kitienty, a Kimient npwuitass kBamigikoBani EJIIT 3rigHo ymoB JloroBopy.

5.1.9. BpaxoByrouun BUMOTH 3aKOHOJABCTBA YKpaiHW y Taiy3l eNeKTPOHHHX JOBIPYUX IOCIYT
CropoHHU He MOXKYTh TIepeAaBaTH CBOI IpaBa Ta 000B’A3KH 3a UM J[0rOBOpOM iHIIUM 0coOaM.

5.1.10. KiieHT Hece BiAMOBIAAIBHICTD MEpe] TPETIMU 0COOAMHU 3TiTHO 3aKOHOJABCTBA 33 HACIIAKU
KOMITpOMeETAIlii 0COOMCTOro Kitoya Ta Oe3aisIbHICTh a00 HECBOE€YacHICTh OJIOKYBaHHS a00 CKacyBaHHS
BignosigHoro Ceptudikara.

5.1.11. Illkona, 3anoxisna Kiienty KHEJIII, mijuiarae BiamkoyBanHioo BianosigHo no BuMor Crarri 36
3akoHy Ykpainu «[Ipo enexTpoHHy iIeHTU}IKaLil0 Ta €IeKTPOHHI JOBipUi MOCIYTH.

5.1.12. KHEJIIT He Hece BiAMOBiAaNBHOCTI 32 SKICTh Ta HAIINHICTH POOOTH TEIEKOMYHIKALIHHUX
Mepexk, Kl BUKopucToBye KitieHT /i 3B’s3Ky 3 baHkoMm, a Takoxk 3a NMpUAATHICTD IIUX MEPEX AJIs mepeaadl
JTaHUX, 3a JIOCTaBKY KOPECIIOHAEHLIT CIIy>KOO0I0 MOIITOBOTO 3B 53Ky, 3a 3001 y poOOTI KOMII FOTEPHOI TEXHIKH
Kitienra.

5.1.13. KHEJIII He Hece BiAMOBIIAIBHOCTI:

— 3a HeHaJaHHsA abo HecBoewyacHe HanaHHs EJII1, skiio 3asgBHUK HaJeKHUM YMHOM He HajaB baHky
iH(dopMallio, HEOOXimHY Ui 3MiMCHEHHS iX imeHTu(ikamii Ta peectparii Ta/abo HaJIEKHOTO HaTaHHS
kBaigikoBanux EJIII 3a JloroBopom;

— 3a MaifHOBY Ta MOpaJIbHy IIKOIy, 10 Oyia cnpuyuHeHa 3asBHHUKY HEHAJEKHOI POOOTOIO
nporpaMHOro 3abe3meueHHs, SKIIO BOHA CIPUYMHEHA HECAHKI[IOHOBAHUM BTpPy4YaHHSIM B poOOTY
MPOTpamMHOTO 3a0e3MeUeHHs] TpeTiMu ocobamu ad0 MIKIUTMBUMHU TporpamMamMu («XaKepChbKUMHU aTaKamm,
€0 «BIPYCHUX IMporpaM») abo IHIIUM HESKICHUM (He JIIIEH30BaHUM) IPOrpaMHUM 3a0e3MeYEeHHSIM
3assuuka/llignmucyBaya.

5.2. HEPEJIIK KBAJII®IKOBAHUX EJII

5.2.1. KanigikoBanumu E/III 3a JloroBopom €:

5.2.1.1. Ksani¢ikoBana EJIII ctBopenns, nepeBipku Ta minreeppkenHs KEIL ska Bkiroydae:
— Ha/IaHHS KOPUCTYBayaM eJIeKTPOHHUX JoBipunx nociyr 3aco6iB KEII st renepatii map kitouiB Ta/abo
crBopenns KEII, ta/abo nepesipku KEII, Ta/abo 30epiranust ocoobucroro kimtoua KEIT;
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— TEXHIYHY MIATPUMKY Ta 00cimyroByBaHHs Haganux 3aco0iB KEIT;
5.2.1.2. Keamidikoana EJIIT dhopmyBanHs, nepeBipku Ta miaATBepIKeHHS YnHHOCTI CepTHdikara,
sIKa BKITIOYAE:
— CTBOPEHHS YMOB JJIsl TeHepallii mapu kiroviB ocooucto [lianmucysauem 3a nonomororo 3aco0y KEIT;
— dbopmyBanus CeptudikariB, 10 BiIMOBIIal0OTh BUMOraM 3aKOHOJABCTBA, Ta Buaady ix Kiienty abo
3asBHuKoBI 3rigHo Permamenty KHEIL;
— CKacyBaHHSI, 0JIOKyBaHHs /moHOBIIeHHS CepTH]iKaTiB y BUIIaKaX, nepeadaueHuX 3aKOHOJaBCTBOM;
— NepeBipKy Ta MiATBepKeHHS YMHHOCTI CepTH]iKaTiB IUIIXOM HaJaHHS TpeTiM ocobam iHdopmarii
npo iXHiil cTaTyc Ta BIAMOBIAHICTh BUMOTaM 3aKOHO/IaBCTBA;
— HaJaHHA J1ocTyny A0 chopmoBanux CepTudikaTiB IIJISXOM HAJAaHHS, 3@ BIIMOBIIHUM ITONTYKOBUM
3anmuTOM Ha pecypci BeO-carti KHEJIII;
5.2.1.3. Kgamidikoana EJIII dopmyBaHHs, TEpeBipKd Ta MATBEP/UKEHHS KBalli(ikKOBaHOI
€JIEKTPOHHOI TO3HAYKH Yacy, sIKa BKIIFOYAE:
— (dopmyBaHHS KBali(PiKOBaHOT €IEKTPOHHOI MO3HAYKH YaCy;
— nepenady KBami(ikoBaHOI €lIEKTPOHHOI ITO3HAYKH Yacy KOPHUCTYBAUEBi €IEKTPOHHOI JOBIPYOT MOCTYTH.
5.2.1.4. KgsamipixoBana EJIIl QopmyBanHs, mepeBipkd Ta MiATBEPKEHHS KBami(ikoBaHOI
€JIEKTPOHHOI MMO3HAYKH Yacy HAJa€ThCsl B aBTOMATUYHOMY PEeXuMi mpu HakianaxHi Ta nepesipui KEII na
nokymentax y Cucremi JIBO abo inmux cucremax ae BukopuctoByerbest KEIL.
5.2.2. Tlopsnmok Ta ymoBu HamaHHs kBamidikoBanux EJII1 Bu3Ha4aroThCsi 3aKOHOIABCTBOM,
Permamentom KHEJII Ta fToroBopom.

5.3. HOPAJAOK HAJAHHSA KBAJII®IKOBAHUX EJII

5.3.1. Jlna orpumanna kBamidikoBanoi EJIII 3amoBuuk mnoBuneH Oytu Kiientom Ab
«YKPTI'ABBAHK», Matu aitounit o6mikoBuit 3amuc y Cuctemi J[BO Ta iHiliroBaTH 3aMOBJICHHS KBaJli(hikKOBaHOT
EJIT y Cuctemi JJBO.

5.3.2. Kuient moxxe onnodacHo Matu y KHEJIII Tinbku oqun OcoOuCTHiA KITIOY, KU 30€piraeThes y
HSM KHE/IL, i Tineku npotsrom cTpoky aii JloroBopy.

5.3.3. Tlporsrom ctpoky 30epiranHs Ocobucroro kioda, BukopucroByroun HSM KHE/II,
[linmucyBay mMae MOXJIMBICTh 3HUIIMTH CBi Ocobuctuii kimou camoctiiHo y Cucrtemi JIBO abo nuisixom
rmojayi 3asBU Ha BiAKIMKaHHA CepTudikary.

5.3.4. 3uumenns Ocobucroro kimtoua — e nopHe Buganenas 3 HSM KHEJIIT Oco6ucroro kiroda ta
Horo pesepBHOI KoOmii 0€3 MOXJIMBOCTI iX BiAHOBJICHHs. 3HUIIEHHS OCOOMCTOTO KItoua 3/IHCHIOETHCS
aBTOMAaTHYHO I10 3aKiHYE€HH1 CTPOKY YMHHOCTI a00 y pa3i BIIKJIMKaHHS BiANOBigHOrO oMy CepTudikara Ta 1o
3aKiIHUEHHIO CTPOKY Aii abo pozipBaHHs [Jorosopy.

5.3.5. Inmentudikamis, Bepudikamis IlinnmucyBada, 3asBHUKa, reHepaiis OCOOMCTHUX KIIOYiB
[TignucyBaya Ta oTpuMaHHs BignoBigHux iM CepTudikari 3aiiicHIoeThCs 3riHO BUMOTr Pernamenty KHE/IIT.

5.4. MIPABA TA OBOB’S3KHN CTOPIH

5.4.1. KHEJII mae npaso:

5.4.1.1.OtpumyBaT JOKyMEHTH, HEOOXiIHI A1 igeHTudikanii, Bepudikaiii ocodu, inmeHtudikariiiai
naH1 Kol MiCTUTUMYThCs B CepTudikari.

5.4.1.2.CkacoByBaru, OnokyBatu Ceprudikaru y Bunanky HasHocti y KHEII indopmarii momo
Kommpowmerariii ocobuctux kimtodiB a00 0OTpyHTOBAHOI IT1I03PH MO0 X MOMIJIHMBOT KOMITPOMETAIII1.

5.4.1.3.TTonoBmoBatn Ceptudikaru y Bunaaxy HasHocti y KHEMII indopmarii momo BigcyTHOCTI
oOcTaBuH, 10 TpU3BOAATH 10 Kommpomerarrii.

5.4.1.4.Bumararu Big Knienra norpumanss sumor Pernamenty KHEJIIL

5.4.1.5.Bumararu Bin KiieHta BiamKoayBaHHS B MOBHOMY 00CS31 MaHOBOI Ta MOPAJIbHOI IIKOJIU B
pasi, skio Taka mkoaa Oyna 3aBgana KHE/IIT 3 Bunu Kiienra.
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5.4.1.6.In1m11 mpaBa BU3HAYCHI 3aKOHOIABCTBOM Y KpaiHU.

5.4.2. KHEAII 30008’ s13y€eThCs:

5.4.2.1. Hanexxnum uwmHoM HajaBatu kBamidikoBani EJIIT BigmoBigHO g0 ymoB J[loroBopy Ta
3aKOHOJABCTBA Y KpaiHU.

5.4.2.2. HapaBatu kBamidikoani EJII1 BukopucroByroun BukirouHo 3acoou KEIT.

5.4.2.3. HapaBatu xBamidikoBani EJII1 3 BUKOpHCTaHHIM KOMILJIEKCHOI CUCTEMH 3aXHUCTY 1H(opMaIii,
Ha SIKYy YIIOBHOBa)KEHUM JIepKaBHUM OPraHOM BHJIaHO aTeCTaT BIAMOBITHOCTI.

5.4.2.4. Tlpuitmatu Bix 3asBHUKA 3asgBU PO CKacyBaHHsA, OJOKyBaHHs /moHOBIeHHS CepTudikaTiB
(3asBu Ha 3MiHy cTaTycy Ceprudikara) opopMiaeHy HAICKHUM YHHOM.

5.4.2.5. 3abe3neuntn KoH}imeHUiiiHicTh Ta HuTicHicTs OcoOuctoro kmroua IlinmucyBaua, — sSKHid
30epiraetscss y HSM KHE/III, a takoxx HemoxximBocTi goctymy 10 Ocobucroro ximoua [lignucyBaya iHIImx
oci0 y pa3si 30epiranus, 3a ymoBH 3a0e3neueHHs [linnucyBadeM KOH(DIIEHIIIHHOCTI CBOIX aBTEHTHU(IKAIHHAX
naaux goctymny 10 Ocobucroro kimoua y HSM KHE/II, y crioci0, 1m0 yHEMOXIIHBITIOE 03HAMOMIICHHSI 13 HUMU
1HIIMX 0cil.

5.4.2.6. Hapatu [lignucyBauy BUKIIOYHMNA HocTyn A0 OcoOucToro kiroda, mo 3HaxoauTbes y HSM
KHE/II, 3a cBoiM 3anuToMm miciis MPOXOKEHHsI PoLeypH 1BO(aKTOPHOI aBTeHTH(IKAIIi].

5.4.2.7. Hapatu [linnucyBauy MOKITUBICTB 11JI01000BOTO JOCTYITY JI0 PEECTPY UNHHUX, OIOKOBAHHX Ta
CKacoBaHMX cepTU(IKATIB BIIKPUTUX KIIOYIB Ta 10 iHPOpMAIIil PO cTatyc cepTU]iKaTiB BIAKPUTHUX KIIIOUIB
gyepes eIeKTPOHHI KOMYHIKAIIIIHI Mepexi.

5.4.2.8. Tnmii 3000B’s13aHHS BU3HAYEH1 3aKOHOJIABCTBOM Y KpaiHH.

5.4.3. KimieHT Mae npaso:

5.4.3.1.CBoeuacno orpumyBartu kBaiidikoBani E/(I1.

5.4.3.2.0pnepxyBaru iHpopmariro npo craryc Ceprudikaris.

5.4.3.3.Otrpumysaru 3acobu KEII.

5.4.3.4.03natiomutucsk 3 iHGopmariero moao misutbHocti KHEIT 3 muTanp HagaHHS KBali(hiKOBAaHUX
EJIT.

5.4.3.5.Bumaratu ckacyBaHHs, OoKkyBaHHsI a00 moHoBieHHs Ceprudikary nuiixom moaadi KHE/TT
BIJIIIOBITHOI 3a5BU.

5.4.3.6.Bumaratu Bix KHEII ne myOmikarii Ceprudikaty Ha 3aransHonoctynmHomy pecypcei KHEI,
Ha MiACTaBl BIAIIOBIIHOT 3asBH.

5.4.3.7.111i npaBa BU3HAU€H1 3aKOHOAABCTBOM Y KpaiHH.

5.4.4. KnieHT 3000B’A3y€ThCS:

5.4.4.1. lorpumysarucs Bumor Jlorosopy, Pernamenty KHE/II Ta 3akoHOoaBcTBa YKpaiHu.

5.4.4.2.HanaBatu NOKYMEHTH, HEOOXimHI Juis imeHTu(ikamii ocobu, imeHTu(ikaiiiiHl maHi SKOT
MicTuTUMYThCs y CepTudikari.

5.4.4.3.BukopucroByBatt OCOOMCTHH KJIIOYW BHMKIIOYHO 3a HOro MpPHU3HAYEHHSM, BU3HAUYEHUM B
CepTtudikari BINOBIIHOTO BiakpuTOoro kiaro4a, a TaKOX J0AEPKYBAaTUCS IHIIMX BUMOT BUKOPUCTaHHS
Ocobucroro kirova, BuzHadyeHux Permamentom KHE/II.

5.4.4.4.3a6e3neunTy 30epiranas OcoOMCTOro KJIF0Ya Y TAEMHUIII Ta Y CTIIOC10, 0 YHEMOXKITUBIIIOE HOTO
BUKOPUCTAHHS IHIIUMHU OCOOaMH.

5.4.4.5.3a6e3meunt  BUKOpHUCTaHHS (OCOOWCTHX KIIOYIB Ta TMApOJIB JOCTYIy B CIOCIO, IO
YHEMOXJIUBIIIOE€ 03HAHOMIIEHHS 13 HUM 1HIIUX OC10.

5.4.4.6.3a0e3neunTi KOH(QIMEHIIIHICT CBOIX aBTeHTH(]iKamiiHUX NaHuX noctymy mo Ocobucroro
kmoya y HSM KHE/II, y cnoci6, 1110 yHEMOXJIMBIIIOE 03HAHOMIIEHHS 13 HUMH 1HIIUX 0Ci0.

5.4.4.7.He posrojonryBaTH Ta He OBIJOMIISTH 1HIIUM 0c00aM maposib goctymy 10 OcobucToro Kioya.

107



5.4.4.8.Heraitno indopmysatu bank npo Komnpomeraiiito 0coOUCTOT0 KiIt04a, BTPaTy KOHTPOIIO 11010
Ocobuctoro KiIro4a yepe3 KOMIPOMETAIIII0 MapoJist, KOy MOCTYIY A0 HbOTo, (hi3WdHE MOUIKOHKCHHS abo
BTpaTa HOCIis TOIO, BUSIBJIEHY HETOYHICTh a00 3MiHY JaHMX, 3a3HadeHuX y CepTudikari.

5.4.4.9.3a6e3meunty He BUKOpUcTaHHs OCOOMCTOrO KIIF0oYa B pasi Horo BTpaTH, KOMIIpoMeTallii abo 3a
HasIBHOCTI ITiI03pHU 11010 HOTO KOMITPOMETAIIIi.

5.4.4.10. 3abe3neunty BUKOpUCTaHHs BUKIIOYHO 3aco0iB KEII mnsa renepamii OcoOuctux Ta
Binkpurux ximouis, popmyBanns ta nepeBipku KEII un neyarku.

5.4.4.11. Hanasatu nocroBipny indopmariito, HeoOxinny s orpumanas E/II1.

54.4.12. VY BuUmNaAKy 3MiHH Mpi3BHUIIA, iM s, IO OaTbkoBi [limmucyBada, 3apeecTpOBaHOTO MiCIIsS

MIPOXKUBAHHSI, TIOIITOBOT ajipecH, a00 1HIINX TaHuX, 110 3a3HaueHi y CepTudikari HeraiiHo (IpoTsrom 3 (Tphox)
THIB 3 MOMEHTY JIEpXKaBHOI peecTpallii BKa3aHUX 3MiH a00 3 MOMEHTY BIAKPUTTS BIAOBIAHOTO OAHKIBCHKOTO
paxyHKy) HamaTu baHKy OHOBJICHI MEPCOHABHI JJaH1 Ta BIMOBIIHI TOKYMEHTH 31 3MiHAMH, 110 TiATBEPIKYIOTh
TaKy 3MiHY (y TOMY YHCHIi, y pa3i 3aKiHYCHHS CTPOKY il TOKYMEHTIB) IUISIXOM OCOOMCTOTO 3BEPHEHHS 0
Bigainennsa bauky. [lpu upomy airounii Ceprudikar Kiienta ckacoByeThCsl.

5.4.4.13. [H111 30008’ s13aHHS BU3HAYCH] 3aKOHOJIABCTBOM Y KpaiHH.

PO3A1JI 6. PEKBI3BUTHU BAHKY

Haiimenysanns: Ab "YKPI'A3BAHK"

Micnesnaxomkenns: Ykpaina, 03087, m. Kuis, Byn. €peBancbka, |

Kox €IPTIOY: 23697280

koJ 6anky: 320478

ITTH: 236972826658

Anpeca nns muctyBanss: 01015, m. Kuis, Byn. CtaponaBoanuiipka, oya. 19,21,23
Caiit banky: www.ukrgasbank.com

3actynuauk ['onoBu [pasminas / Onexcannap IIIEPBAXA
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