u b EKO BAHK
KPAIHM

IloBHe HaliMeHYBaHHSA 0AHKY:

ITYBJIIYHE AKIJIOHEPHE TOBAPUCTBO AKIJIOHEPHUI BAHK«YKPI'A35AHK»
Kon €APIIOY: 23697280

KonTakTHa indopmanis:

Opunnuna agpeca: 03087, m. Kuis, Byn. €peBanceka, 1

Konraktuuii tenedon: 098 620 20 20 (Kuiscrap), 099 620 20 20 (Vodafone), 073 620 20 20
(Lifecell)

Anpeca enekTpoHHOI momTH: contactcentre@ukrgasbank.com

Anpeca 3a KOO IPUUMAIOTHCS (B T.4. Ha SKY HaJICHJIAIOTHCS) 3BEPHEHHS KITi€HTiB baHKy 110
ckianeHi Ha nanepoBux Hociax: 01015, m. Kuis, Byn. CraponaBoanuipka, Oyn. 19,21,23
EnexTponHa aspeca Ui 3BepHEHb KIIEHTIB (OPMOIO 3BOPOTHHOT'O 3B’ S3KY:
https://www.ukrgasbhank.com/contacts/complaints_and_offers/

Anpeca BiacHoro Beocaiity: https://www.ukrgasbank.com/

JlineHsii Ta 103B0/1M, HA/IaHi 0aHKY

Buau 6aHKiBCHKUX MOCJIYT, 110 HAJAIOTHCS KJIIE€HTY: OaHKIBCHKI Ta iHII (PiIHAHCOBI MOCIYTH
BiZMOBIHO 10 3akoHy YKpainu «IIpo 6aHkH i OaHKIBCHKY AiSUTBHICTHY, B TOMY YHCI1
BIJIKPUTTSI paXyHKiB, HaJJaHHS KPEIUTIB, 3aTy4CHHsI BKJIa/liB (ICTIO3UTIB).

Tapudu Ta iCTOTHI XapaKTepUCTHKH 32 MOCJTYTaMu:

> 3ay4eHHs 0aHKIBCbKOTO BKJIany (aemo3ury) - Tapudu,

* Iadopmarist mpo iCTOTHI XapaKTEPUCTUKHU MOCIYTH OaHKIBCHKOTO BKJIaMy (eno3uty) «/lomarkoBuid
JIOX1/1» - pO3MIllleHa 3a [TOCUIaHHSIM;

*  Iadopmaris mpo icTOTHI XapaKTEPUCTUKU MOCIYTH OaHKIBChKOTO BKIaay (aerno3uty) «EKO-nemo3nt»
- po3MillleHa 3a [TOCHUIAHHSIM,;

*  Indopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 0aHKIBCHKOTO BKJIany (1eno3uty) «Bindynyemo
MICTa pa3oM» - pO3MillleHa 3a IOCUTIAHHSIM;

*  Indopmarisg mpo iCTOTHI XapaKTEPUCTUKU MOCITYTH OaHKIBCHKOTO BKJIaay (Ieno3uTy) «BilicbKoBHiD -
pO3MillIeHa 3a [TOCUIIAHHSIM,;

*  Indopmariisg npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 0aHKIBCHKOTO BKJIaNy (1eno3uTy) «BamtoTHuit
EKO-zgeno3ut» - po3miiieHa 3a mocuiaHHsIM,

*  Indopmariisg npo iCTOTHI XapaKTEPUCTUKH MOCIYTH 0aHKIBCHKOTO BKJIaNy (Ieno3uTy) «BamtoTHuit
KaIliTal» - po3MillleHa 3a IOCUIAHHSIM.

> 3 HaJlaHHS CIIOXKUBYOT0 KpeauTy (opmi JdimiTy oBepapadry — Tapudu, icTOTHI XapaKTEpUCTHKU T10 BCIX

MPOJYKTAX - pO3MillIeHi 3a nocuiadisiaM. OKpemMo Mo KOKHOMY MPOAYKTY:

*  Indopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HAJIAHHS CIIOKUBYOTO KpEAUTY Y GopMi JTIMITY
osepapadty «KpenuTHa kapTka» (maket «JoMOBHUOK») - pO3MIIIIEHA 33 IIOCUIIAHHSIM;

*  Iudopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HaJIaHHS CIIOKUBYOTO KPEAUTY Y GopMI JTIMITY
osepapadty «KpennutHa kapTka» (maket «Exo-kpeauTkay) - po3MillieHa 3a OCUIaHHIM;

*  Indopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HaJIaHHS CIIOKUBYOTO KPEAUTY Y GopMI JTIMITY
osepapadgty «KpennutHa kapTka» (maker «Premier-kapTka») - po3millieHa 3a IOCUIAHHSM,

*  Iudopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HAJIAHHS CIIOKUBYOTO KPEAUTY Y GopMI JTIMITY
osepapadty «KpenntHa kapTka» (maket «Exo+») - po3MillieHa 3a IOCUIIaHHsM;

*  Indopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HaJIaHHS CIIOKUBYOTO KpeAUTY Y GopMi JTIMITY
osepapadty «KpennutHa kapTka» (maket «ATb-kapTka») - po3MillieHa 3a [IOCUIaHHSIM.

*  Indopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HaJIaHHS CIIOKUBYOTO KPEAUTY Y GOpMI JTIMITY
osepapadty «KpenutHa kapTka» (maker «EasyCardy») - po3MilieHa 3a oCHIaHHIM.
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Iopsaok i npoueaypy 3axXucTy NEPCOHAIBHUX JAHUX (BUTHAT) OaHKY:
po3mileHo 3a mocwianHsM https://www.ukrgasbank.com/confidence

Jlata HaOpaHHs YMHHOCTI i€l peaakuiero mydaiuHoi npono3uuii (opepru): 07.08.2025 p. 3 HabpaHHAM
YMHHOCTI i€ peaakuicro myoaivHol npono3uuii (opepTr) BTPAYAE€ YNHHICTH NMONEPEAHS PedaKIlish Bix
08.07.2025 p.

— IHopsigok niii 0aHKy B pa3i HEBUKOHAHHSA KJII€EHTOM 000B'SI3KiB 3TiJIHO 3 I0OTOBOPOM NP0
HA/IaHHS 0AHKIBCHKUX MOCJIYI: BU3HAYCHHI Y BIAMOBITHUX MiMyHKTaX Iboro JoroBopy,
30KpeMa (ajie He BUKIIIOYHO) HACTYITHUMU:
— mianyakramu 1.4.3.5., 1.4.3.6.,1.4.3.9., 1.4.3.10. PO3AUTY 1. 3ATAJIbHA YACTHUHA JOI'OBOPY;
— mignyakramu 2.2.3.2., 2.2.3.3., 2.2.3.11., 2.2.3.12. PO3JUTY 2. OBCJIYT'OBYBAHHS [TOTOYHUX
PAXVYHKIB;
— mianyskramu 3.1.3.6., 3.1.3.10.2,, 3.1.3.14., 3.1.3.15., 3.3.29.1. PO3JJJTY 3.
OBCJIYTOBYBAHHSA KAPTKOBUX PAXVYHKIB;
— mianyaktom 4.5.1.6. PO3AUTY 4. OBCJIVI'OBYBAHHSA AETIO3UTHUX
PAXVYHKIB.
Iopsiaok po3risay 6aHKOM 3BepHeHb KJIEHTIB (BUTAT): PO3MIIIECHO 32 TOCHIAHHIM
https://www.ukrgasbank.com/about/q_service/
[adopmarito npo posrisn 3BepHeHb HarionansHum OankoMm Ykpainu posmimieHo B Pozmimi «3BepHeHHS
rpomaasa» odimiitHoro [nTepHeT-npeacrapuunTBa HaionansHoro 6anky 3a
nocunanuam: https://bank.gov.ua/ua/consumer-protection/citizens-appeals

Indopmanisa npo cucreMy rapaHTyBaHHA BKJIAAIB QiznuHuX 0Ci0
IHonepenxenus:

IMPABWJIA BIAKPUTTSA TA OBCJIYT'OBYBAHHS PAXYHKIB ®I3UYHUX OCIb TA
HAJJAHHS TIOCJYT 3A IVIATIZKHUMU KAPTKAMU NYBJIITYHUM AKIHHIOHEPHUM
TOBAPUCTBOM AKHHIOHEPHUM BAHKOM «YKPI'A3BAHK)» € my0:1i4HOO MPOTO3HULII€I0
(odeptoro), mianucanHAM(TIpUETHAHHSIM J10) K01 KITi€HT Hagae 3roay Ha YMOBH, BU3HAYCHI B HIl.

KnienT MoXxe BIAMOBHUTHCA B OTPUMaHHS PEKIAMHHMX MaTepialiB 3aco0aMH IUCTAHI[IMHUX KaHAJiB
KOMYHIKaIii.

bank Mae mpaBo po3MICTUTH Ha BIaCHOMY BeOcCaiTi 1HITY iH(POPMALit0 1040 i€l MyOIiYHOT MPOMO3HUILii.
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3arBepakeHo CrninbHUM 3acigaHHsM KowmiTeTy 3 ynpaBiiHHS aKTHBaMHU Ta
nacuBamMu 1 Tapuguoro komitery Ab «YKPI'A3BAHK» ([omarox 1 nmo
[Tporokomy Bix 19.08.2020 Ne190820/4), 31 3minamu 3rigHo [IpoTtokomy KYAIT 1
TK Big 18.01.2021 Nel180121/1, Bim 18.03.2021 Nel80321/2, Bim 18.05.2021
Nel180521/1, Bim 25.05.2021 No250521/2, Bim 15.06.2021, Bim 13.07.2021
Nel30721/1, Bim 25.08.2021 Ne 25.08.21/1, Bim 06.09.2021 Ne060921/1, Bixg
23.09.2021 Ne230921/1, Big 07.12.21 Ne071221/1, 31 3minamu 3rigHo [Iporokomy
OLI Big 10.06.2022 Ne84, Bix 08.08.2022 Nel25, Bim 29.08.2022 Nel40, Big
11.11.2022 Ne 194, Bix 30.11.2022 Ne 207, Bix 01.03.2023 Ne 43,

31 3minamu 3rigHo [TpoTtokomy TK Big 13.09.2023 Ne31/1,

31 3miHamu 3riaHO [IpoTtokony BK Bim 23.11.2023 Ne6/2,

Bix 11.12.2023 Nel2/1, Bix 23.01.2024 Ne8/1, Bix 03.04.2024 Ne38/1, Big
15.07.2024 Ne78/1, Bin 02.09.2024 Ne97/2, Bim 01.10.2024 Ne110/1, Bix
07.10.2024 Nel13/1, Bix 25.10.2024 118/2, Bix 14.11.2024 Ne124/2, Bin
03.12.2024 No129/2, Bim 09.12.2024 Ne131/2, Bix 17.12.2024 Nel134/1, Bin
04.02.2025 Ne20/3, Big 13.03.2025 Ne34/2, Bix 22.05.2025 Ne60/4, Bix
27.05.2025 Ne61/1, Bim 07.08.2025 Ne95/1

MMPABUJIA BIAKPUTTSA TA OBCJIYTI'OBYBAHHSA PAXYHKIB ®I3UYHUX OCIb TA
HAJJAHHS MOCJYT 3A IVIATIZKHUMU KAPTKAMMHA ITYBJITYHUM AKINIOHEPHUM
TOBAPUCTBOM AKINIOHEPHUM BAHKOM «YKPI'A3BBAHK»

[TpaBuia BiAKpUTTS Ta 0OCIIyrOBYBaHHS PaxyHKIB () i3MYHHUX OCi0 Ta HaAAaHHS MOCIYT 32 IUIATIKHUMH
kaptkamu [TYBJITYHUM AKIIIOHEPHUM TOBAPUCTBOM AKI[IOHEPHHM BAHKOM

"VKPT'A3BBAHK" (mani — IlpaBuna) € cucreMoro 3aTBep/uUKeHMX bBaHKOM Ta ONPMIIOJAHEHUX Ha
otimiitnomy caiiti Ab « YKPT'ABBAHK» (nani — bank, KHEJIIT) www.ukrgasbank.com (mani — Caiit) HOpM,
10 BU3HAYAIOTH 3arajbHi Ta MYOJi4HI YMOBHM BIOZHOCHMH MiK bankoMm Tta ¢ismunumu ocobamu, sKi
kopuctytoThes [Ipoaykramu banky asis BnacHuX notpeo.

Indopmartis mpo npaBuiIa Ta yMOBU HaJlaHHsI €IEKTPOHHUX JOBIPUMX MOCIYT ONPHJIIOHEHI Ha CaiTi
KBani(hikoBaHOTO Ha/laBaya €IeKTPOHHMX JOBipurx mociyr banky gca.ukrgasbank.com

LIi IIpaBuna e mpomno3utiiero (odepTor) M0 yKIaJA€HHS NOTOBOPY OaHKIBCHKOTO BKJIAdy, IOTOBOPY
0aHKIBCHKOT'0/KapTKOBOT'O PaxyHKY, J10rOBOPY MPO Ha/laHHS €JIEKTPOHHHUX JOBIPUYMX MOCIYT.

[Tpuennanns no rux [IpaBui 3M1MCHIOETHCS MIJITXOM TOIaHHS 3asiBU-0TOBOPY, (hopma K01 po3MileHa
Ha Caiiti banky (nani — 3asBa-norosip). 3asBa-10roBip BuzHavae ski came [Ipoayktu 3amoBieno Kiienrom ta
iXH1 OCHOBHI ITapaMeTpu/XapakTepUCTUKH (30KpeMa, HaiimenyBaHHs [IpoayktiB, Tapudnwuii miax, [Tporpama
KpeIuTYyBaHH:, Nepeik 3aMoBiIeHuX J[01aTKOBUX MOCIyT napTHepiB baHKy, TOII0), a TAKOX 1HILI MapaMeTpH,
HeoOX1/1H1 JUIsl KOHKpeTu3alii yMoB KopucTyBaHHs [IpoaykToM.

[Tignucannsm 3assu-gorosopy Kiient akuenrye ui [IpaBuna.

[TpaBuna, minnucana 3asBa-poroBip, Tapuduwuii ruian, [Iporpama KpeauTyBaHHS, JTOKYMEHTH, IO
BHUMAararoThCsl YUHHUM 3aKOHOAABCTBOM Y KpaiHH 3 MUTaHb KPEAUTYBaHHS (PiI3UYHUX 0Ci0, yCi 3MiHU Ta TOJATKH
710 HUX, K1 TaKOXX po3MimtytoThest Ha Caiiti banky, a Takox iHII 3asBH Ta po3nopskeHHs Kimienta npuidHaTi
bankom 10 BHKOHaHHS Ha yMoBax mux [IpaBmi, pa3oM BBaKarOThCS YKJIAJIEHUM JOTOBOPOM OaHKIBCHKOTO
BKJIany (/leno3uTHHM AOrOBOpPOM), JOrOBOPOM OaHKIBCHKOTO/KapTKOBOTO PaxyHKY, TOTOBOPOM PO HaJaHHS
eJIEKTPOHHUX J0BipuuX nocuyr (nami — JJorosip).

bank 1 Knient € Croponamu [loroBopy, pekBizutu banka 3a3znaueni y [IpaBunax, pexsizutu Kiienrta
3a3HavyaroThcs y 3asiBi-JOTOBODI.

JloroBip € 10roBopoM npu€egHaHHS y po3yMiHHI cTaTTi 634 L{uBinbHOrO KOiekcy YKpainu, ToO0To Horo
YMOBH BCTaHOBJEH1 onHI€e0 13 CtopiH (y ¢opmynspax abo iHIIMX cTaHAApTHUX (Qopmax), 1 Moxke OyTu
YKJIQZICeHUH JIMIIe NUIAXOM IpueaHaHHs apyroi CTopoHu 10 3amponoHoBaHoro Jloroopy B minomy. [pyra
CropoHa He MO>K€ 3alpoNOHyBaTH cBO1 yMOBU Jlorosopy.
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PO31JI 1: 3ATAJIBHA YACTHUHA

1.1 TEPMIHHU, IO BUKOPUCTOBYIOTBHCS B IIPABUJIAX

ABTenTH(ikania - nporeaypa maATBepKeHHS ocodu KirienTta, mo 3miiicHIOeThCs baHkom mpu
3BepHeHH1 KimienTa no banky mmisixom 3Bipku BiamoBiaHOI iH(opMartii, mo 3a3HadeHa Kiientom y 3asBi-
JoroBopi abo moBigomiieHa KitieHTOM 101aTKOBO Micis mpueaHaHHs 10 JJoroBopy, Ta sika BKIIOYEHA 10 0a3
naHux baHKy, 13 THMU TaHUM, 1110 MOBiIOMIITIOThCs KitieHTom/

ABTONPOJIOHTallisl — aBTOMAaTHYHE MPOJOBXKEHHA CTPOKY 30epiraHHs KOWTIB Ha Jleno3uTHOMY
paxyHKy Ha aHAJIOTIYHY JI0 MOTIEPEIHBOTO CTPOKY 30epiraHHs KOIITIB KiJIbKICTh KaJeHIAPHUX JHIB.

ABTOpu3auiiini gimiTn — oOMexxeHHs Ha mpoBeneHHs omnepauiid 3 Kaprkoro, BcranoBneHi bankom
ta/abo [InaTikHUMU cUCTEMaMH 3 METOK0 3HMKEHHS PHU3HMKIB HECAaHKIIIOHOBAHOTO MOCTymy 10 KapTkoBoro
paxynky KiieHta. ABTopwm3alliiiHi JIMITH BH3HAYalOTh MAaKCHMAaJIbHY CYMYy Ta KUIBKICTh oOmneparii 3
BUKOpUCTaHHAM KapTku 3a neBHMi nepion.

ABTOpHU3auis — [poleaypa OTpUMaHHs J103Boy EMiTeHTa Ha mpoBeieHHs oneparlii i3 3aCTOCYBaHHSIM
Kaptku.

AxtuBania KapTkum — mpouenypa, 110 BUKOHYeTbCS B iHGopMauidHuX cucremax banky mono
nepeBeneHHss KapTku i3 crarycy «BHITyIIeHa/HEaKTUBOBaHa» B CTAaTyC, SKUH 3a0e3nedye HaJIekKHY
¢ynkuionansHicTh KapTku, B TOMy 4mcini moctyn 1o komriB 3a KaprkoBuMm paxyHkoM. AxrtuBamis Kaptku
BUKOHYEThCS 3a (hakTom orpumanHs Kiienrom KapTku mIisixom BHUKOHAaHHS OOOB’SI3KOBHX CITEI[iaJIbHUX
nporenyp, nepeadadeHnx bankom 3rigHo 3 mpaBuiamu [Inatixaux cucrem ans Jepikarens 1 mpaliBHUKa
banka, mo Bumae Kaprky Kiienty. bankoM MoXyTh BH3HAauaTHCs pi3Hi mporenypu AKTHBAMii Ui pi3HUX
BuiB KapTok.

Baratocroponns yroaa CRS — 11e 6aratocTopoHHS yrojia KOMIIETEHTHUX OPTraHiB PO aBTOMAaTUYHUIN
oOMiH iHpopMariero npo ¢inancoBi paxynku (Multilateral Competent Authority Agreement on Automatic
Exchange of Financial Account Information), BignoBigHo 1o sikoi bank 3000B’s3aHUi 3/1ICHIOBATH 3aX0AU
HaJIe)KHOT KOMIUIEKCHOI NMEpEeBIPKU PaxyHKIB 3 METOI BHSBJIEHHS OCiO, sIKI € MOJAaTKOBUMHU pEe3UAECHTaMH
IHIIMX MIA3BITHUX IOPUCAMKINIM-IapTHEPIB 3 00MiHYy 1HpopMaliero. [Hpopmarlis Mpo Taki paxyHKH Y BUTIISII
3BITY IIPO MIA3BITHI PaXyHKHU MOJAEThCs 10 [leprkaBHOI MOAATKOBOI Ci1yk0U YKpaiHu.

Ba3oBa npouneHTHa cTaBKa — MPOIEHTHA CTaBKa, IO 3aCTOCOBYETHCS MPHU PO3PaxXyHKY MPOICHTIB 3a
yknaneHuM Jlorosopom. 3aTtBep/keHHil bankom po3mip ba3zoBoi HpoIeHTHOI CTaBKM 3a KOPHCTYBaHHS
Jlimitom Jlo3BosieHoro oBepapadTy BuzHavaeThes IIporpaMoro kpennTyBaHHs, 3aTBepKeHUI bankoM po3mip
ba30Boi nponeHTHOi cTaBkM 3a 3aidMIIKaMHu KomTiB 3a KapTkoBuM paxyHkom/CyOpaxyHKOM BH3HA4aeThCs
Tapudpuum nnanom obpanoro Kmientom IIpoaykry/Ilakery. Po3Mipu MpoLEeHTHUX CTaBOK 3a3HAYalOThCS Y
3asBi-70roBOpi, 3aCTOCOBYIOTbCS Ta MOXYTh OyTH 3MiHEHI Ha yMOBaX, BU3HaueHuUX LumH [IpaBunamu,
[Tporpamamu kpeauTyBaHHs Ta TapupHUMHU MIIaHAMU.

Bankomar — nporpaMHO-TeXHIYHUN IPUCTPil caMOOOCITyrOBYBaHHS, 1110 HAaJIa€ MOXIIUBICTD
Jlepxatento KapTKU 311IHCHUTH caMO00OCIyrOBYBaHHS 3a OMepalisiMy OJIep>KaHHs KOUITIB Y TOTIBKOBIH (opmi,
BHECEHHS 1X JUIsl 3apaxyBaHHS Ha BIJIOBIIHI PaXyHKH, OJlepKaHHs 1HPOpMaIIil 111010 CTaHy PaxyHKIB,
nepeka3 KOIITIB MK BIaCHUMH paXyHKaMH, a TaKOX BUKOHATH 1HIII oreparii 3ri/IHO 3 QyHKIIOHATbHUMHU
MOJKJIMBOCTSIMU ITHOT'O TIPUCTPOIO.

BbuokyBannsi KapTku — BcTaHOBIIEHHS TEXHIYHOT 3200pOHH Ha 371 CHEHHS omepartiii 3
BUKopucTaHHAM KapTku Ha piBHI 3a60poHHn ABTopu3anii. biokyBanus KapTku 371 icHIOEThCS 32 3BEpHEHHSAM
Jleprkatenisi, IpU BUSIBIICHHI/M1103p1 MIaXpalChbKUX il 3 KapTKoIO, Ticis 3akindeHHss Ctpoky aii KapTku Ta B
IHIINX BUMAJKaX, BU3HAYCHUX IIMMU [IpaBuiamu, 3riJHO 3 BUMOT'aMH YHHHOTO 3aKOHOJJABCTBA YKpaiHU Ta
npaBuiaMu [IaTiXKHAX cUCTEM, IIIISIXOM MTOCTaHOBKH KapTku 1o «crorm-cucky». brnokyBanus Kaptku moxe
OyTH TUMUYacoBUM a0o nocTiitHUM. [I0HOBIEHHS MOXKIIMBOCTI 3[1HCHEHHS onepaliii 3 Bukopuctanusm Kaprku
(mami — Po36okyBanns KapTku) 3M1HCHIOETECS HA yMOBaX, BU3HAYCHUX IMMHU [IpaBriiamu, Juiie sSKimo BoHa
3a0JI0KOBaHa TUMYacOBO.



BapTicTh mocsIyru — BUpakeHa B TpOIIOBOMY €KBiBaJIeHTi BapTicTh Ilociyr, 10o1aTKOBUX Ta/abo
CYITYTHIX TIOCIIYT.

Bunucka — 3Bit ipo cras [lotounoro, KaptkoBoro a6o Jlemo3utHOro paxyHKYy, IIaTiXHI onepartii (mpo
KO’KHY BUKOHaHY OIlepallil0) Ta pyX KOILTIB 3a IEBHUI NepioJ, sika HajaeTbesl bankoM BinacHuky [lotounoro,
KaptkoBoro a6o Jleno3sutHoro paxyHky mno 3anuty Kiienra.

Bunucka no kaprui — inpopmairis, uo opmyerbes B Cuctemi JIbO banky 1 BimoOpaxkae iHpopMmariiro
BUKJIIOYHO 110 onepartiisiv o Kaptui Kiienra.

BHyTpilmHbOyKpaiHChbKa NJIATIKHA onepallis — oneparis y sSKiii eKkBaiipoM € pe3usieHT YKpaiHu

BurtpartHuii 6aiaHc — rpaHUYHa CyMa KOIITIB, 10 TOCTymHA JlepikaTelto Ui 311HCHeHHS Oneparii 3
Kaptkoro. Po3mip ButpaTHoro GanaHcy BH3HA4Ya€ThCs SK CyMa 3ajHINKY BJIACHUX KomTiB Ha KapTkoBomy
paxynky/Cybpaxynky I[lakery/Ilpogykry, 30impmiena wa po3mip JlimiTy Jlo3BosieHOorO oOBepapadTy, 3a
BHpaxyBaHHSM KOINTIB y CyMi 3iilicHeHO1 (MX) TUIaTikKHOI(MX) omeparii(if) 3a BigmoBigHuMu KapTkamu,
emiToBaHUMH B Mexkax Ilakery, 3a0mokoBanux (ane He crnmcaHux 13 KapTkoBoro paxynky/CyOpaxyHKY) 3
METOI0 TMOAAJBIIOT0 BUKOHAHHSA 3000B’s3aHb banky mnepen IlnmaTDKHHMH cucTeMaMu 3a TakorO(UMH)
orepariiero(siMi), Ta 3a BUPAXyBaHHSIM HecIIaueHUX 3000B’s3aHb Kiienta 3a JloroBopom (30kpema, 1o
Kowmicii, mrpadpuux cankuisx tomo). Po3mip ButpatHoro 6amancy mo CmapT-KapTili BH3HAYAETHCS SK
3arajibHU KOHCOJIIOBaHUHM po3Mip Bcix Burpartnux OananciB 3a Bcima CyOpaxynkamu [lakeris/IIpoaykris,
mo npuenHani 1o Cmaprt-kaptku. [Ipuennanns no Cmapt-kaptku Butparnoro 6anancy nesaoro CyOpaxyHKy
abo 1oro BiN €IHAHHS 3MIMCHIOETHCS Ha po3cya KirieHTa BIAMOBIMHO A0 HOro moTped Ha MiJAcTaBi WOTO
MUCHMOBOTO 3BEPHEHHSI.

Butpartni onepaitii — onepariii B TOproBeibHO-CEPBICHIA MEPEki, BU1aya rOTIBKH yepe3 OaHKOMAaTH,
BUJa4a roTiBkH uepe3 kacoBi POS-tepminanu, P2P nepekasu, 3aiiicHeH1 3a gonomorow Kaprtku.

BigkpuTuii K104 — napamMeTp ajJropuTMy acCUMETPUYHOr0 KpUNTOrpadiqHOro MEepeTBOPEHHS, SKUN
BUKOPUCTOBYETHCS SIK €IEKTPOHHI JaHi Ul NIEPEBIPKU €JIEKTPOHHOIO MIANUCY YU MEeYaTKH, a TAKOXK y LJIAX,
BU3HAYEHUX CTaHJApTaMH [yl KBali(PiIKOBaHUX CepTU(]IKaTIB BIIKPUTHUX KITFOUIB.

Brkaaguuk — ¢iznuHa ocoba (pe3uaeHT/Hepe3uAeHT), ska posmimye Jlemo3utr Ha Jlemo3uTHOMY
paxyHKy. Y pa3i BiAKpuTTS [lemo3uTHOTO paxyHKY Ha KOPHCTh TPEThOi 0coOM, BKiIamgHMKOM BBa)aeThCs
ocoba, 1110 B1IKpuBae J[eo3UTHUIN paxyHOK Ha KOPUCTh TPEThOi 0COOU, 10 MOMEHTY IEPILIOTo 3BEPHEHHS Yy
bank ocobu, Ha KOPUCTH AKOI BIAKPUTO JleO3UTHUI paXyHOK, 3 METOK BUKOPUCTaHHS JIeTI03UTHOTO PaxyHKY.
[licns mepmioro 3BepHeHHS Yy bank ocoOu, Ha KOpPUCTH sIKOi BiIKpUTO JIETO3UTHUN pPaxyHOK, 3 METOIO
BUKOPUCTaHHS J|emo3UTHOro paxyHKy, iaeHTudikamii, Bepudikamii Ta BUBUEHHs Liel ocobu, BxiaagHukom
BBAXKA€THCS 0c00a, HAa KOPHUCTH SIKOI BIIKPUTO JIeno3uTHUI paxyHOK.

Brparta KapTkm — HeMoxJuBicTh 3/11cHeHHs JlepxkareneM KOHTpo:ro 3a KapTkoro, Oy/b-ske BUOYTTS
Kaptku i3 Bonmozinus [lepskatens BHacHioOK Iiii TpeTix ocib, HembamoctTi camoro [lepxkatens, Oyab-sIKUX
IHIIMX TPUYMH Ta/ab0 HEMpaBOMIpHE 3aBOJIO/IHHS TpeThoro ocoboro Kaprkoro abo iHdopmauiero mpo ii
wiatikHi pekBizutu (Homep, Crpok aii Kaprku, CVV2/CVC2 kon) ta/abo iH(popmalli€ro Mpo KOAyBaHHS
marHiTHOi1 cmyru Kaptku a6o mipo I1IH-kon KapTku.

Brpara Homepy Mo6isibHOTO Tes1e(poHY — HEMOKIIUBICTD 3/1KicHeHHs KilleHTOM KOHTPOJIIO 32 CBOIM
MOOiTbHUM npuctpoeM (SIM-kapTku), Ha skoMy BcTaHOBIeHO Homep MoOinbHOro Tenedony, Oyap-ske
BUOYTTS 1IbOTO MOOUTBHOTO MpHUCTporo (SIM-kapTku) 13 BojoaiHHSA KiieHTOM BHacmigok nil TpeTix ocio,
Henbanocti camoro KiieHTta, Oyab-KMX IHIIMX MPUYUH Ta/a00 HEmpaBOMIpPHE 3aBOJIOJIHHS/KOPUCTYBaHHS
TpeThoto 0co60r0 HoMepoM MoOinbHOTO TenedoHy.

JleGeToBHIi Nepeka3 — ruIaTiHkKHA oIepallis, o 31HCHIOETbCS 3 paxyHKy KitieHTa Ha migcrasi
HaslaHoi oTpuMyBaueM [lnaTikHOT IHCTPYKIIiT, 32 yMOBU OTpUMaHHs 3rou KitieHTa Ha BUKOHAaHHS MJIaTIXKHOT
orepallii, HalaHOi HUM OTpuUMYyBauy, banky otpumyBaua abo Kiienra, abo Ha mijctasi [InatixkHoi i1HCTpYKIIii
cTsryBada 0e3 OTpHUMAaHHS 3rOH TUTaTHUKA

JexnapaHT — ¢izudHa ocoba — pe3weHT (B T. 4. caMo3aifHiATa ocoba y posyminHi [logatkoBoro

KOoJIeKCy YKpaiHu), a Takoxk (izudHa ocoda, sika HE € Pe3UJICHTOM YKpaiHu, ane ska Oyjia pe3uJeHTOM Ha
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MOMEHT OTpUMaHHs (HaOyTTs) 00'€KTIB A€KIapyBaHHS YU HA MOMEHT HapaxyBaHHs (OTpPUMaHHs) T0XO/iB, 32
PaxyHOK sIKUX Oynu oTpuMaHi (HaOyTi) 00'€eKTH JEKIapyBaHHs, 1 sKa BiAmoBigHO 10 [logatkoBoro xoaekcy
VYkpaiau € un Oyna miuaTHUKOM monatkiB. [lepenik oci0, mo He MOXyTh Oyt JlekmapaHTamu, BU3HAYEHO
ITogaTkoBUM KOAEKCOM Y KpaiHM.

JleHHa TIPOLEHTHA CTaBKa - 3arajbHi BUTPAaTH 3a CIOXHMBUUM KPEAUTOM 32 KOXHHUH
JeHb ~ KOPHCTYBaHHS  KpPEAMTOM,  BHpaXeHI y  HpOLEHTaX Bl  3araJlbHOro  po3Mipy
BUJAHOTO KPEAUTY.

Jleno3uT — rpomioBa cyma/0aHKIBChKI MeTanu (BKJIAA), IO TpUiMaeThcs Bij BkiagHuka Tta
3apaxoByeTbcs bankoM Ha Jlemo3WUTHHMN paxyHOK Ha yMOBaxX OaHKIBCHKOTO BKJIAAy BiIIMOBIIHO /10 YMOB
JloroBopy 3TriJIHO 3aKOHO/IaBCTBA Y KpaiHHU.

Jleno3uTHUH PaxXyHOK - BKJIaJHUH (IEMO3UTHHIA) paxyHOK, 110 BiakpuBaeTbess bankom Kiienty Ha
JIOTOBIPHIM OCHOBI 11 30€piraHHs KOIITiB Ta/a00 OaHKIBCHKUX METaliB, 110 nepeaarTbes Kimienrom banky B
YIOpaBIiHHS Ha BCTAHOBJICHUH CTPOK abo0 0e3 3a3HaYeHHS TaKOTO CTPOKY, MiJ BUSHAYCHHH MPOLICHT (I0X11) 1
HiAAraoTh NoBepHEHHIO KilieHTy BIAMOBIAHO /10 3aKOHO/AaBCTBA YKpaiHu Ta ymMoB Jlorosopy.

Hepxatenb — Kiient abo JloBipena ocoba Kiienta, mo Ha 3aKOHHHX MiJCTaBaX BUKOPHCTOBYE
Kaptky (ii pexBi3uTH) /Ui iHILIFOBaHHS Tepeka3y KOIITIB 3 BIAMOBIAHOTO paxyHKy B banky, abo 3uilicHioe
1HIII oreparii 3 ii 3aCTOCYBaHHSM.

JloBipena ocoba — ¢iznyna ocoba, sikiii KiieHT noBipuB 37iiicHeHHs omepariii 3a PaxyHkom
(vacTkoBO 200 B OBHOMY 00cCs131) Ha MiCTaBl JOBIPEHOCTi, 0()OPMIIEHOI Y BCTAHOBICHOMY 3aKOHOJABCTBOM
nopsiKy; Ta/abo ¢izuuna ocoba, skiid KimieHT nqoBipuB 3/iiiCHIOBAaTH 1HIII omeparii 3rifHo yMoB nux [lpaBui
Ta YUHHOTO 3aKOHOJaBCTBa YKpainu. 3ificHeHi JloBipeHOI0 0co00t0 omnepaiii mo Paxynky (y ToMy 4ucii i3
3acTocyBaHHAM J[01aTKOBOT KapTKH) BBAXKAIOThCS ONEpaLlisIMU, 311HCHEHUMHU 3a 1opy4yeHHsIM Kiienra.

JloroBip 00c1yropyBaHHsi 3apIuiaTHOr0 MPOEKTY — JO0TrOBIp, YKJIaAeHUuH Mk baHkoM 1 cy0’ekToM
rocrmojaproBaHHs a00 oOprasisaimi€ro, IO MalTh HaWMaHMX npamiBHUKIB (mami — [liampuemcTBO-
poboToIaBellb), 11010 3apaxyBaHHs 3apOOITHOI MJIATH Ta IHIIMX HNPUPIBHIHUX 10 HET BUILIAT, epeadaueHux
YHHHUM 3aKOHOJIAaBCTBOM Y KpaiHu (zani —3apobiTHa ru1ara), Ha KapTkoBi paxyHkn/CyOpaxyHKH MPalliBHUKIB
[lignpuemcTBa-poboTOAABLISL, BIIKPUTI B baHKy.

JonarkoBa kaptka — [lnari>kHa kapTka, emiToBaHa Ha iM’s Kiienta abo Ha im’st JloBipeHOi ocoou
Ha mijicTaBi 3BepHeHHs KiieHTa.

JlonaTkoBa Ta/ab0 cymyTHSI MOCJIyra — Iociyra, sika Mo>ke HanaBatucs Kiienty baakom, TpeTphoro
0co0010, Ta MOB’s3aHa 3 YKJIQJCHHSIM JIOTOBOPY MpO HadaHHS OAHKIBCHKOI MOCIYTH (IJIATEX1 3a MOCIYyTH
KPEAUTHOIO MOCEpEeIHUKa, CTPaxoBl Ta MOAATKOBI IJaTexi, 300pu Ha 0OOB’SI3KOBE JepiaBHE IEHCIMHE
CTpaxyBaHHs, Oip»oBi 300pH, IUIATEXI 3a IMOCIYTM JIep’KaBHUX pPEeECTpaTopiB, HOTApiyciB, CTPaXxOBUX
KOMIaHi#, Cy0’€KTIB OI[IHOYHOI AiSUIBHOCTI, 1HIIMX OCi0 TOII0). baHk MO)ke BU3HAUUTH MEpeliK JOAATKOBUX
Ta/ab0 CyMyTHIX MOCTYT, IO € 000B’SI3KOBUMH JJisl HaJaHHsS OaHKIBCHKOI MOCTYrd. baHK MO)ke BH3HAUUTU
Hepenik TPeTiX oci0, sSKi MOXKYTh HaJlaBaTH CIOXHMBayaM JOAATKOBI Ta/ab0o CyNMyTHI MOCIYTH, MOB’s3aHi 3
YKJIaJIEHHSIM JIOTOBOPY PO CHOKUBYMI KPEIUT (TaKuil epesiik MOBUHEH BKIIFOUATH HE MEHILE TPhOX 0C10 JIs
KOKHOT'O BUy IOCTYT, B iHIIOMY Bumnaaky KiieHT Mae npaBo caMocTiiiHO oOpatu 0co0y, sika MOKe Ha/laBaTu
KnienTy BiAnoBiH1 J0JAaTKOBI Ta/ab0 CYNyTHI MOCIYTH, Cepe]] 0Ci0, HE BKIIOYEHHX JI0 TIEPEiKy, BU3HAYEHOTO
bankom). J[lomatkoBa mocmyra — JlomaTkoBa Ta/abo cymyTHs (CYNpoOBigHA) TOCTyra, IIOB’s3aHa 3
00CITyroByBaHHsM ornepauiil 3 BukopuctanHsaMm Kaprtku, nepenbauenux uumu IlpaBunamu ta/abo ymoBamu
ykiagenoro [loroopy (mociayru KoHcbepik-cepBicy, mociyru jnoctaBku KapTku B Mekax abo 3a Mexi
VYkpaiHu ToI1110), He BITHOCUTBCSA JI0 pO3PaxyHKOBO-KacoBOro o0ciyroByBanHs PaxyHky Ta HajaeTbest bankowm,
B TOMY YHCII 13 3aJIy4€HHSM TpPeTiX ociO-HagaBauiB nociyr, KiieHrty 3a iioro nopydenusm. o logatkoBux
MOCITYT HaJIeXaTh: MOCIYrd NOOPOBUILHOTO CTpaxyBaHHS, 1H(OpMaliifHO-OpraHi3aliiiHi MoCIyry, MOoCIyTru
Koncrepxk-cepsicy, nociyru qocraBku Kaptku B Mexax a0bo 3a Mex1 YKpaiHH TOILO.

JlonaTKoBi BUTPATH — TEJIECKOMYHIKAIIIIHI Ta 1HIII IJIaTH HAa KOPUCTh MOCTAYaJIbHUKIB BCIX BUJIB

3B’s13Ky, Komicis iHIIMX OaHKIB — YYaCHUKIB pO3paxyHKIB 3a IUIATDKHUMHU oreparismu KiieHTta, mogaTkw,
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MHTO, 300pH Ta iHIII MOAIOHI HenepeadadyeHi BUTPATH, PO3MIp SAKUX HeBigomMuit CTOpoHaM IpH iHINIIOBaHHI
0aHKIBCHKHX OTIEPAIIiii/TIOCIIYT, Ta K1 MOKYTh BUHHKHYTH B PE3yJIbTATI 3aBEPIICHHS PO3PAXyHKIB.

Jo3Bojienuii oBepapadt (ado Oepapadt) — oOymoniena bankom 1 KiieHTOM MOXXIIHUBICTH
OCTaHHbOI'O OTpUMYBaATH BiJ banky cnoxkuBunii Kpenut y rpusHi a1 nposefeHHs [lepaxareneM onepauii 3a
KaptkoBuM paxyHkom/CyOpaxyHKOM MOHaJ 3aJMIIOK BiacHMX KomTiB Kiienra Ha KaprkoBomy
paxyHky/CyOpaxyHKy HEOOMEXEHY KiUTbKICTh pa3iB, 3a YMOBH, 110 TIPH KO)KHOMY oTpuMaHHi Kpenuty po3mip
HeroramnieHoi 3adoprosanocTi 3a Kpeaurom He nepeBuiyBaTUMe Aif0unii po3mip JIiMiTy MpOTAToM CTPOKY ii
Jlimity Jlo3BosieHOTO OBepapadTy, BUSHAUECHOTO y 3asBi-qO0roBopi, 0€3 mianucanHs Oyab-sIKUX TOJaTKOBUX
yroJi Ta/abo 1HIINUX TOKYMEHTIB.

ExBaiipunroBa ycranoBa (naji — ExBaiip) — HajiaBau MaTiKHUAX TOCTYT, SIKAWA HAJTa€ TOCIYTY
€KBaHPUHTY IJIATI)KHUX IHCTPYMEHTIB.

ExBaiipunr miatizkHux iHcTpyMeHTIB (1aui - ExkBaiipuHr) — muatikaa mociyra, 1o moJisirae y
MPUAHATTI TUIATHKHUX THCTPYMEHTIB, PE3Y/IbTAaTOM SIKOI € IEPEeKa3 KOIITIB OTPUMYBauy Ta/ab0 BUa4a KOIITIB
y TOTiBKOBi# opMi.

EJIeKTPpOHHUI JOKYMEHT - JOKYMEHT BCTaHOBJIEHOI baHkoM Gopmu cTBOpeHUH 3aco0aMM CUCTEMHU
JbO, B sxomy iHdopmaris 3adikcoBaHAa y BHUIUIAAlI ENEKTPOHHUX JAHUX Ta BHUKOPUCTOBYETHCS MpU
oOciyroByBanHi bankom KiienTa B mopsiiky Ta Ha ymoBax, nepeabdadenux uumu [IpaBunamu. Enexrponanii
JTOKyMeHT, chopmoBanuii Kiieatom 3acobamu Cucremu JIBO, 1m0 MICTUTH PO3MOPSIKEHHS 3IIHCHUTH
IUTATDKHY omeparnito 3 PaxyHKy, BBaaeTbCs EIEKTPOHHOIO IUIATOKHOIO IHCTPYKIliero. OOOB’SI3KOBUM
napameTpoM EneKTpoHHOI mIaTikHOT IHCTPYKIIiT € EnekTpoHHmii miamnuc.

Enexrponna noipua mocayra (maai — EJIII) — mocnyra, sika HajmaeTbes it 3a0e3medeHHS
€JIEKTPOHHOI B3aEMO/Ii1 ABOX ab0 Oinbliie cyd’€KTiB, SKi AOBIPSAIOTh HaJaBady eIEKTPOHHUX JAOBIPYHX MOCITYT
I110/10 HaJJaHHSI TaKOi IMOCITYTH.

EjexkTpoHHa muatizkHa iHecTpykuis — [InatikHa iHCTpyKLis y BUsAl EleKTpoHHOrO JOKYMEHTY
(ITnatixua iHCTpYKIis), skuii (a) chopmoBanuii (a) Ta nepenanuii (a) Kimientom mo banky 3a gomomororo
Cuctemu IBO Ta sixuit (a) MicTuTh po3nopspkenHs Kimienta banky 3aifichut neBHi IlnaTixHi oneparii 3
KOIIITaMH, 10 MicTAThCS Ha Paxynkax Kiienra.

EnexkTponHuii mianuc — 1aHi B eJIEKTPOHHIN (opMi, SIKI 101at0ThCSl A0 1HIIUX €JIEKTPOHHUX JTaHUX
a0o0 JIOT1YHO 3 HUMHM NOB'sI3aH1 Ta MpU3HAUEH] U 1AeHTU(IKaLll TiAnMcyBadya Takux gaHux. J{ms munei mux
[IpaBun EnextponHum mignucoM BusHaeTbess OnHopaszoBuil nugposuit naponb, KEII, npoctuii EIl,
OcoOuctuii mapons Ta [IIH-xkox 3anexxHo Bix 3amoBiieHoi KilleHTOM mociayrm B Mekax HpHI0aHUX
[Tponyxris/IlaketiB Ta/abo mianucaHHs J[oroBopiB, MPaBOYMHIB Ta IHIIUX JOKYMEHTIB, IO YKJIaJarOThCS
bankom 3 KiienToMm.

Emicisi nnartixkaux iHcrpymentiB (manai — Ewmicis) — mpoBeaeHHs omepauiii 3 BHIycKy (Ta
nepesunycky) Kaprok nesnoi IlnatixxHoi cuctemu.

EmitenT niarixuux incrpymentiB (naji — EmiTenT) — ropuauuna ocoba — ydacHuk Ilnarixuaol
cucrteMu, sikuit 3aicHioe Emiciro KapToxk.

3asBa Ha KymiBJIO/MPoaax/o0MiH iHO3eMHOI BaJIIOTH - 3asBa ska HamaeThcsi KimeHTOM st
3M1MCHEHHsl omepauli 3 KyHiBJIi/mpoJaky/0oOMiHY 1HO3€MHOI BaJltOTH/OAaHKIBCHKUX METaliB 3a (OpMOIO
BCTaHOBJICHOIO BHYTPIIIIHIMA HOPMAaTUBHUMH JJOKyMeHTaMH baHky.

3aranbHa BapTticTh Kpeauty — cyma 3aranbHOro po3Mmipy KpeauTy Ta 3arajbHUX BHUTpaT 3a
CTHOXHBYUM KPETUTOM.

3aranbHuii po3mip Kpeaurty — cyma komris, siki HafaHi Ta/abo MOXKyTb OyTH HaJlaHi CIIO>KHMBavy 3a
JIOTOBOPOM IIPO CIIOKUBYHMH KPEIUT.

3aranbHuii cranaapt 3BiTHocTi CRS - 116 MiXkKHapOJHMI CTaHIApT, 1110 BUMArae BiJ KpaiH, siki Horo
IMIUIEMEHTYIOTh, 3[1HCHIOBAaTH 301p 1H(opMalii mpo ¢piHAHCOBI paxyHKH BJIACHUKIB PaxXyHKIB Ta HIOPIYHO Ha
aBTOMAaTHUYHIA OCHOBI OOMIHIOBATHChH TAaKOIO 1H(GOPMAIIIEIO 3 FOPUCAUKITIIMU-TIAPTHEPAMH 3 OOMIHY B paMKax

6



BararocTopoHHBOT Yyroau KOMIIETEHTHHUX OpraHiB MpO aBTOMAaTHYHUI 0OMiH iH(opmariero mpo ¢iHaHCOBI
paxynku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account
Information).

3aranbHi BUTpaTH 3a cnokuB4uM KpeamTom - BUTpaTu CHOXHUBaya, MOB'A3aHI 3 OTPUMAHHSAM,
00CIIyroByBaHHSM Ta oBepHEHHAM KpeauTty, BKIII04aouu NpoLeHTH 3a kopuctyBanHsa Kpeaurom, Komicii Ta
iHII1 0OOB'SI3KOB1 TUIATEXKI 3a JIOAATKOBI Ta/ab0 cymyTHI mociayru baHky, KpeauTHOro mocepeaHuka (3a
HasBHOCTI) Ta TpeTix oci6. 3apeecTpoBanmii kopucryBauy CepBicy — ¢iznmuHa ocoba, ska MpoHILIa
peectparito y cepsici VISA ALIAS, 3 MeTO10 OTpUMaHHS IPOIIOBUX MEPEKa3iB 38 HOMEPOM TeIe(oHy.

3apniaTHa kapTka — Kaptka, emitoBana bankom Kiienty B Mexax 3apIiiaTHOTO MPOEKTY, IS
e 3apaxyBaHHS 3apoO0iTHOI IUTaTH, BHUIUIAYeHOI [liAMpueMCTBOM-pOOOTOMABIEM 3TiTHO 3 YHHHHM
3aKOHOJIABCTBOM YKpaiHH, siIKa MOXK€ BUKOpUCTOBYBaTHCA KIli€eHTOM Uil 1HIIMX BJIACHUX MOTpPed (B TOMY
YUCIT, IS 3apaxyBaHHs 1HITUX F'OTIBKOBHX Ta OE3rOTIBKOBHUX IEPEKa3iB);

3apmiaTHui NPOEKT — KOMIUIEKC BITHOCMH MK bankoM, IlinmpuemcrBomM-poOoTomaBLeM Ta
npaniBHuKamMu Takoro IlianpuemcrBa-po60ToIaBIs, BA3HAUEHUX YKJIQJACHUMH BiANOBIIHUMHU JOrOBOPaMH, B
YacTHUHI 3apaxyBaHHs 3apoOiTHOI ruiatu Ha KapTkoBi paxynku/CyOpaxyHKH MpaliBHUKIB (CHIBPOOITHUKIB)
[TignpuemMcTBa-poboTONaBLIA, BIIKpUTI B baHky, Ta cynpoBomkenHs Takux KaprkoBux paxynkis/CyOpaxyHKiB
Ha YMOBaX, MOro/pkeHux 3 [limprueMcTBOM-poOOTO1aBIIEM.

3acio KEII - anapatHo-porpamMHuii abo amapaTHU NPUCTPiil 4M mporpaMHe 3a0e3neueHHs, SKi
peanizyloTh Kpunrorpadgiddi aJroOpuTMH TEHepamii map KIoYiB Ta/ab0 CTBOPEHHS KBaTi(iKOBAHOTO
SJIICKTPOHHOTO TIAMKCY, Ta/ab0 MepeBipKr KBali(hiKOBAHOTO EJICKTPOHHOIO MIiAMHCY, Ta/abo 30epiraHHs
0COOMCTOTO KItoUa KBalli(pikOBAaHOTO €IEKTPOHHOTO MiAIHUCY, IKHH BiANOBi1ae BUMoraM 3akoHy Ykpainu «IIpo
€JIEKTPOHHY 1IeHTU(DIKAIII0 Ta eNEKTPOHHI JOBIpYi MOCITYTH.

3asiBHMK — yIOBHOBakeHMH npeacTaBHUK [linqnucysaua, sikuil € Kitientom banky, sikuit Ha 3aKOHHUX
nifcraBax 3Bepraerhes 10 KHE/II 3 metoro opranizaniii ta npoBenenHs peectpaunii [linnucyBaua — Knienta
banky, orpumanns nocayr Bix KHE/III, a Takoxx 3MiHM Horo JaHUX (PEKBI3UTIB) B YCTAHOBJIEHOMY MOPSAKY.
Sxio B ocHOBHUX AaHUX (pekBizuTax) KBamidikoBanoro ceprudikara BikpuToro kitoua [linnucysaua, skuit
€ Kiientom banky, chopMoBaHoTo 32 3BepHEHHSIM 3assBHUKA, 3a3HAYAIOTHCS PEKBI3UTH 3asiBHUKA, TO 3assBHUK
1 [TinnucyBauy, sixkuii € Kimientom banky, € omHUM Ccy0'eKTOM.

InTepHer-6ankinr — Ilpogykr banky ans HamanHa KiieHtam nociayr JIuMCTaHIINHHOTO
oOciyrosyBanHs B Cucremi JIBO 3a jonoMororo kaHaiis 3B’ 13Ky, BU3HaueHHX B TokymeHTauii Cucremu B0,
ta yepe3 Caiir banky. IIpoaykT no3Bonse Knienty otpumysaru [Hdopmaniiini nociayru banky, mocmyru 3
nepekasy KOLITIB 3 BUKOPUCTAHHSAM IUIATDKHUX pPEKBi3uTiB KapTku Ta BMKOHYBAaTH iHIII Aii B pamkax
TeXHOJIOT1YHO1 (pyHKIioHanbHOCTI [IponykTy micis peectpanii Kiienta sik kopucryBaua y Cucremi JIbO ta
ycIinHoi foro aBrenTudikaii bankom npu koxxHoMmy BxoJi B Cuctemy JIbO uepes Caiit banky.

Indopmaniiini mocayru — nociyru, siki HagaroTbest bankom Kiienty/Jlepkatento monao iHdopmarii
npo crad CyO6paxyHky Ta KapTkoBoro paxyHky, akTyainbHui Butpatauii 6ananc no KaptkoBomy paxyHky abo
Cy6paxynky, BukoHaHi omnepariii 3 Kaptkoro/CybOpaxynkom/ KapTKkoBUM paxyHKOM, TOIIO, TIOCTYTH 31 3MIHH
CTaHJapTHUX MapaMmeTpiB BUKopucTaHHs KapTku (Hampukiana, 3MiHa ABTOpH3alidHUX JIMITIB, 3MiHa [1IH-
KoAy, BKItOUeHHs/BiakimoueHHa (yHkuii 3DSecure, brnokysanns/Po36nokyBannus KapTku Tomo), 3riiHo 3
TapupHuMH TUTaHAMH BiAMOBIAHO 10 MOPAAKY po6oTH KOHTaKT-LEHTPY, TEXHOJOTIYHOI (PYHKIIIOHATBHOCTI
BianoBigHux [IpoaykTiB (MoOGinbHuit 6ankinr, InTepHer6ankinr, SMS-banking) Tomro, Ta He nependayarOTh
MOYKJIMBICTh 31MCHEHHS MJIATIKHUX Orepalii (mepekasib).

Kaprka «llIkoasipa» — Kaprka, emiToBana bankoM Ha iM’s MaJOJiTHBOI Ta/ab0 HEMOBHOJITHBOI
0oco0HM Ha MiJICTaBl BIAMOBIAHOTO MUCHMOBOTO 3BepHEHHS KirieHTa — omHOTO 3 0aThKiB, a00 YCHHOBHUTENS,
OMIKYHa/MKITyBalbHUKA (Jlall — 3aKOHHUW NpeacTaBHUK AUTHHM). [Ipu mpomy BBaxaerbes, mo KiieHT —
3aKOHHMM MPEACTaBHUK AUTHHU OOPMUB BIAMOBIIHI IpaBa HAa PO3MOPSAHKEHHS KOILITaMH, PO3MILICHUMH Ha
KapTkoBoMy paxyHKy, Takiii MaJONITHIH a00 HEMOBHOJITHIA 0cO0l NUISIXOM TMoAaHHS baHKy BiamoBigHOL



NUCbMOBOI 3asiBU Ha Bumyck JlomaTkoBoi kapTku. Kaprka «lllkonspa» 3aMOBISETbCS 32 YMOBH HasiBHOCTI Y
Kiienra 6ynp-sxoro Ilakery.

KaprkoBuii paxyHOK — MOTOYHHMIA PaxXyHOK Omepallii 3a SKUM 3I1HCHIOIOTHCS 3 BHKOPHUCTAHHSIM
Kaprok. lns okpeMoro aHaidiTUYHOro oOJdiKy omepariil 3a KOXHHUM KapTkoBUM [Ipogykrom mnpuabGaHuM
Kiientom B Mexkax [Takery bank moxe BukopucToByBatH OKpeMi CyOpaxyHKH, 3arajJbHUM KOHCOJIITIOBaHUM
OanaHc 3a IKUMU J10piBHIOE OanaHcy o KapTkoBoMy paxyHKYy.

KpauidikoBaHa eJleKTPOHHA NMO3HAYKA Yacy — €JICKTPOHHI JlaHi, K1 OB’ A3YyIOTh 1HII €JeKTPOHHI
JlaHi 3 KOHKPETHIM MOMEHTOM 4acy JUIs 3aCB1I4CHHS HasBHOCTI IMX €JICKTPOHHUX JIaHUX Ha I[el MOMEHT Yacy.

KBanidikoBanmnii enexkrponnuii mignuc (naJji - KEII) — ynockoHaneHu# eMeKTPOHHUMA MIAMNC, SKHMA
CTBOPIOETBCS 3 BHUKOPUCTAHHSAM 3aco0y KBami(piKOBAaHOTO ENEKTPOHHOrO MiAmucy 1 0a3yeTbcs Ha
KBaJTipikoBaHOMY cepTH(iKaTi BIAKPUTOTrO KIFOYA.

KpauidikoBanmii ceprudikar Binkpuroro kioua (nani - Ceprudikar) — ceprudikar BiIKpUTOro
kimroua, sikuii Bugaerbcss KHEJIII.

Kaient — ¢izuuna ocoba (pe3uaeHT abo Hepe3uACHT), sika ykiuagae Jlorosip 3 bankoM ta BiakpuBae
PaxyHok.

KHEII — xBanidikoBanuil HapaBay eneKTpoHHux AoBipunx nociayr Ab « YKPI'TASBAHK».

Komicia — Bapricte mnocnyr, ski KiieHT moOromxyerbcs oOmjiadyBaTd 3a KOMIUIEKCHE
pO3paxyHKOBOKacoBe oOciyroByBanHs bankom Paxynky Kiienta 3rigHo ymoB mux Ilpasun ta Tapudis, siki
po3mimeni Ha o¢iniiitHomy Caiiti banky. Kowmicis 3a mocimyru 3 po3paxyHKOBO-KacOBOTO OOCITYTOBYBaHHS
bankom Paxynky (Ilakery), BUmycK/iepeBHITYyCK OCHOBHOi/monmaTkoBux Kaprtok Tta SMS-iHdopmyBaHHs
PO3PaXOBYETHCS Y PO3Mipax Ta B CTPOKH, 110 Bu3HauYeHi B Tapuduomy 1urani ta mux [Ipasmirax. HapaxyBanus
3a3HAYCHUX KOMICil BiIOYBAE€ThCS NUITXOM XOJIyBaHHS CYMH BapTOCTI BIIOBITHUX MOCTYT 1Mo PaxyHky, Ta
3a HasgBHOCTI Ha PaxyHKy JOCTaTHbOI CyMH KOWITIB (sl CIUIATH BapTOCTI IMOCIYr B TIOBHIH Cymi) —
BiJI0yBa€ThCS CHMCAHHA (CIUIaTa) BapTOCTi mochyr muisixoM JleberoBoro nepeka3y komrTiB 3 Paxynky. Kowmicii,
K1 BCTaHOBJIeH] TapuHUM MJ1aHOM 32 BUKOHAHHS onepalliif 3 kKapTkoro/PaxyHKkoM, po3paxoBYyIOTHCSI B MOMEHT
BUKOHAHHS Takoi omeparii Ta CHUCYIOTbCS 3 PaxyHKy B MOMEHT BilloOpa’keHHs BiAINOBIAHOI omepariii mo
Paxynky. ¥V pa3si HemocTaTHOCTI Ha PaxyHKy cyMM KOIUTIB JUIsl BUKOHAHHS Omepallii 3 BpaXyBaHHSAM KOMICii,
omeparii BIAXWISAEThCS.

Kowmicis 3a poaaTrkoBy mociayry - BapTiCTh J0JAaTKOBOI abo CyNMyTHBOI mociyru, siky KiieHt
MOTOJIKY€ETHCS OIUTavyBaTH 3riiHO yMOB 1ux [IpaBui ta Tapugis, mio po3mimieHi Ha odiniiiHomy Caiiti banky.
Cnucanns Kowmicii 3a momatkoBy a00 CyMyTHIO MOCTYTY BiOYBaeTbCs HUISIXOM JeOETOBOTO TEpeKasy 3
KaprkoBoro paxynky/CyOpaxyHKy, 3a sSIKUM 3711CHIOETbCS 3amoBiieHHs! Kimientom JlonaTtkoBoi nociayru abo 3
Oynp-sxkux iHmMx KaprtkoBux paxyHkiB/CyOpaxyHkiB Kiienta y Tepmin, nepeabauenuit Tapudamu. bank
moxe BinMoBUTH KitieHTy y HamanHi JlogaTtkoBoi mocinyru y pasi HemoctatHocTi Ha KapTkoBomy
paxyHky/CyOpaxyHnky Kuienra (inmumx KaprkoBux paxynkax/CyOpaxyHkax KiieHta) cymu KOWITIB AJst
OIJIaTH KOMicii.

Komnpomeranisi ocooucToro kijiw4ya — Oyap—sKa MOJisl, M0 MPU3BENIa ad0 MOXKE MPU3BECTH JI0
HECaHKITIOHOBAHOTO JOCTYIy A0 OCOOMCTOro KiIroyva.

Kpenut — rpomosi komrru, mo HagaroThes bankom Kimienty Ha npuadaHHs TOBapiB/poOIT/MIOCTYT 1S
32/I0BOJICHHSI TIOTpeO, HE TOB’S3aHUX 3 MIANPUEMHHUIIBKOIO, HE3AJIEKHOI MPOQECIHHO0 MISIBHICTIO abo
BUKOHaHHS 000B’SI3KiB HAlIMaHOTO IpalliBHUKA, HA YMOBAaX MOBEPHEHHS, CTPOKOBOCTI Ta IUIATHOCTI. Y IUX
[IpaBunax Bu3zHaueHi yMoBH KpeauTHUX IIponykTiB, 1o nepenbaydaroTh BUavy crokuyoro Kpenury.

JlimiT /lo3BoJieHoro oBepapagry (ado JlimiT) — MakcuManbHa cymMa KOLITIB, Y Mexkax sikoi KiieHt
orpumyBatume Kpeaur. Po3mip Jlimity BuzHavaeThcst bankom BianosigHo 10 oOpanoi Kiientom Iporpamu
KpeIMTYBaHHS MicIs OLIHKU KpenuTocrnpoMoxHocTi KiienTa BinnoBinHO 10 BuMor 3akony Ykpainu «lIpo
CTHOXHBYE KPETUTYBAHHSD.



MuTTeBHii KpeauToBHHl mepeka3 (a0o MwuTreBmil mepeka3) - KpEeIUTOBHMM Iepekas, 10
BUKOHYETHCS HEBIAKIAIHO 3 MOMEHTY NpUHHATTA [ImaTixHOT 1HCTpYKIIT B Oyab-aKy 3 24 TOIWH OyAb-sIKOTO
KaJIEHAApHOTO JTHS.

MikHapoaHa miaTizkHa onepaitisi - ornepariist y Sikiii eKBalipoM € HEpEe3UACHT Y KpaiHHu.

MiuniMajabHuii 006cAr onepamii 1y Hagcuiaanusa SMS-noBizomiieHb (namn Takox — MiHIMaITbHUN
o0csr omeparliii) - BCTAHOBJICHHH baHKoM MiHIMabHHIA po3Mip orepartii 3a PaxyHkoM, rpo 3/1iiHCHEHHS KO1
bank mosigomisie KiienTa nuissxom Haacuinanas SMS-TIoBiIoMIIeHh HA HOMEP MOOUTBHOTO TelNeOHY B MEKAX
npunbanoro kiiearom [pogykry SMS-banking. IIpo BcTaHOBIEHHS/3MiHY 3HAUEHHSI MiHIMAJIBHOTO 00CATY
omnepauii ays Hagcwianas SMS-nioBigomiens bank po3mintye indopmariito Ha CaiTi.

MiniManbHui mocTiliHUI 3aJIMIIOK — MTOCTiKHA (He3MiHHA) YaCTHHA (JaKTUYHOTO 3AIMIIKY KOIITIB
Ha Kaprui (#a Bignosinnomy it KaprkoBomy paxyHky/CyOpaxyHKy) MpoTsroM Po3paxyHKOBOTO MicsIs, sKa
JIOPIBHIOE HAMMEHIIIOMY cepel (GaKTUIHUX 3aJMIIKIB KomTiB Ha KapTkoBomy paxyHKy/CyOpaxyHKY Ha KiHEIb
KOKHOTO JHS Po3paxyHKoBOTO MicsIls.

MinimManabhili naatik (momicsynuil miatik no KpenuTy) — po3mip MIOMICSYHHUX 3000B’s3aHb
KnienTa oo noramenHs yactuHu 3aboproBanocTi 3a JlimiTom Jlo3BoseHoro oBepapadty, sSKi MiISraoTh
000B’SI3KOBOMY BHKOHAHHIO MHUISIXOM 3apaxyBaHHS KomTiB Ha KapTkoBuil paxyHOKk a0o BiAMOBiIHUUN
CyOpaxyHOK y CTpOKH, BH3HaueHi ykinaaeHum JloroBopom. Po3mip MiHIMaIbHOTO TUIATEXY PO3PAXOBYETHCS
SK MPOIICHTHA YacTKa BiJ (akTUIHOI 3a0oproBanocti 3a JlimiTom Jlo3BoneHoro oBepapadry cranom Ha 1-e
YUCIIO MICAISA, aje He MEHIIe MIHIMaJIbHOTO pPO3Mipy, BCTAaHOBJIEHOrO BiAmoBigHOK [Iporpamoro
KpenutyBanus. Po3mip Takol mpoLieHTHOT YaCTKH BU3HAYAEThCs [IporpaMoro KpeauTyBaHHS.

MiniMajbHuil moOMicsiYHHH 000B’SI3KOBHIl IJIATIZK - PO3MIp IIOMICIYHHX 3000B’si3aHb KitieHTa
HI0JI0 TIOTallleHHs YacTUHU 3a0oproaHocTi 3a JlimiToM Jlo3BoneHoro oBepapadTy, HapaXxOBaHUX MPOLICHTIB
(32 HAsBHOCTI), BUCTABJCHOI /10 OIJIATH IOJACHHOI KOMICIi (32 HasgBHOCTI), SIKl MiUISITal0Th 00OB’I3KOBOMY
BUKOHAHHIO LUIIXOM 3apaxyBaHHs KowITiB Ha KapTkoBuit paxyHok abo Biamoinuuii CyopaxyHok. CTpoku
000B’3KOBOT0 BUKOHAHHS IIOMICSYHUX 3000B’s13aHb KilieHTa 111010 MOramieHHs 4acTHHHA 3a00proBaHoCTI 32
Jlimitom Jlo3BosieHOrO OBepIapadTy, HapaxOBaHMUX MPOLEHTIB (32 HAsSBHOCTI), BUCTAaBJIECHOI J0 OIUIaTH
HIOZICHHOI KOMicil (32 HasBHOCTI) BH3HAYalOThCS yMOBaMHU YKJajaeHoro JloroBopy Ta BIANOBIAHOIO
[Iporpamoro KpenuryBanus. Po3mip MiHiManbHOrO mMOMICSYHOTO 00OB’SI3KOBOTO IJIATEXY pPO3PaxOBY€EThCS
K cyma MIHIMaJbHOTO IUIaTEXy, CyMa HapaXOBaHUX IPOLEHTIB 3a KopucTyBaHHs JlimiToM J[03BOj€HOTO
oBepapadry 3a Po3paxyHkoBHIl MicsIlb, BHCTaBI€HA A0 OIJIAaTH IIOJEHHA KOMICis (3a HasSBHOCTI) 3a
obcnyropyBanHs Kaptku no CyOpaxyHky/KapTkoBoro paxyHky Ha sikuii BctaHoBisieHo JlimiT Jlo3BoseHOoro
oepapadry. Cyma MiHIMansHOTO IOMiCSYHOTO 000B’I3KOBOTO IIATEXKY HIOMICAIIS PO3paXxoByeThcs baHkoM
Ta noBinomiserbes Kiienty He mizHime apyroro OmepauiifHOro AHS, HaCTYHHOIO 3a 1-M 4HCIOM Micsld,
nuisixoM Hajacwianus [ToBimomnenns Ha Homep moGinsHOTO Tenedony Kiienra. ¥ Bumaaky HECBOEUaCHOTO
norameHHs MiHIMaabHOTO MHIOMICSYHOTO OOOB’S3KOBOTO IUIATEXKY 3aCTOCOBYETHCS IITpad, SKIIO IIe
nependaueHo ymoBamH ykiajaeHoro JloroBopy Ta/abo Tapuduum miaHom Ta BigmnoBigHowo IIporpamoro
KpenutyBaHHs.

Mobinbuuii 6ankinr — Ilpoaykr, mo nependauvae obcmyroByBanHs Kiienta B Cucremi JIbO 3
BUKOPUCTAHHSM IIATI)KHOTO 3aCTOCYHKY Ha MOO1IbHOMY npucTpoi Kitienra (1o pexomMennoBanuiit bankom ta
npaiiioe mija onepariifnoro cucremoro i10S/Android). [Ipoaykr no3sonsie Kiienty orpumyBatu [ndopmaniiini
nociayru baHky, mociyru 3 nepekasy KOIITIB 3 BUKOPUCTaHHSIM IUIATLHKHUX PeKBi3uTiB KapTku Ta BUKOHYBAaTH
1HIII A1 B paMKax TeXHOJIOT1YHOT QpyHKIIIOHaIbHOCTI [IpoayKTy micis 3aBaHTaXeHHS IUIATKHOTO 3aCTOCYHKY
Ha CBiil MOOUTbHUHN mpucTpiid, peecTpauii Kiienra sk kopucryBada y Cucremi JJBO Ta ycmimHoi iforo
aBTeHTHiKauii bankoM mpu koxkHoMy Bxozi B Cuctemy JIBO uepe3 miaTiKHui 3aCTOCYHOK.

MomenT npuiinsarrTsa IlaaTikaol iHcTpykuii Ha BUKoHaAaHHS MHUTTEBOI0 KpeaIUTOBOIO NepeKasy
- 3a(hikcoBaHMI B omnepauiitHo-0011K0BIM cucTteMi banky yac HaaxomkeHHs 10 Hboro [InaTikHOT IHCTPYKIIT
Bix KitieHTa, He3amexHo BiJ] TOAMHU a00 KaJIeHJapHOTO IHS 11 MPUWHSTTS.



HecankuionoBana 3afoproBaHicTb — rpormroBa 3a0oproBanicte Kiienta mnepen bankowm, sika
BUHHKAE B pe3yJIbTaTi MPOBEICHHS BUIATKOBUX oneparliii 3a KaprkoBum paxynkom/CyOpaxyHKOM y 3B’ SI3KY 3
TAM, 110 CyMa TaKuX oOlepamid mnepeBunrye po3Mmip BwurpatHoro Oamancy 3a KaprkoBum
paxynkoMm/CyOpaxyHKOM, 30KpeMa, y BHITaJIKaxX, KOJHM Omepaiii 3MIMCHIOITHCS 0e3 ABTOpH3allii, KOJIH
pO3paxyHKH 3a OIlepalliiMi BHKOHYIOThCS y BallloTi, BiAMIHHIA Bigx Bamotd KapTkoBoro
paxyHky/CyOpaxyHKy, y BUIIaJIKaX TEXHOJIOTTYHUX 3001B TOIIIO.

Heycroiika — mrpad, nens, abo iHm riatu nependadeHi Jorosopowm, ski [oznuansauk (KimieHT)
NOBHMHEH CIIATUTH Y pa3i HopyiieHHs yMmoB JloroBopy.

Homep Mo06isibHOTO TesieOHY — KOHTAaKTHUI HOMEp MOOLTbHOTO Tenedony, 3a3Hadennii Kimentom
y 3asBi-10T0BOpI, 200, Y pa3i Horo 3MiHH, MOBiqoMIIeHHH KiTieHTOM IIJITXOM MTOIaHHS ITMCHMOBOTO 3BEpHEHHS,
II0 BUKOPUCTOBYETHCS 3 METOK BHUKOHAaHHS 3000B’s3aHb CTOpiH B YacTHHI 1H(QOPMYBaHHS IIpO
Brpary/bnokyBanus/Po36nokyBanas Kaprok, mpo cymu 3000B’s13aHb 3a yKjiIageHUM JloroBOpoM, B YacCTHHI
inentudikanii Jepxkarens npu ioro TenedoHHOMY 3BepHEHHI 10 banky, 3000B’s3aHb CTOpiH B 4YacTHHI
oOMiHy iH(popMartiero mia yac renepariii [1IH-koniB, mix yac BukoHanHs onepaiiii i3 BBeneHusm OTII-napounis,
Ta 1HI01 1H(opMallii, 000B’3KOBOI Il HalEeKHOro BUKOHaHHS CTOopoHaMH yMOB ykiazeHoro JloroBopy Ta
BUMOI' YMHHOTO 3aKOHOJaBcTBa YkKpainu. Takuii Homep Ttenedony BBaxaeTbcsi Ctoponamu JloroBopy
ocHoBHUM. Kpim ocHoBHOTO HOMepy moGinbHOTO Tenedony KiienT, 3aBuacHo moBizomuBmu mpo 1e baHk,
MOYKE€ BUKOPUCTOBYBATH 1HIIWI AoxatkoBuii Homep MoOinbHOTO Tenedony ams mijei oTpuMaHHs 3BEpHEHb
banky, B nopsaky, BusHaueHoMy IIyHKTOM 1.12 [IpaBut.

OpnopasoBuii uugposuii napoas (OTP-napoJb) — naposib 0JHOPA30BOI [il, AKUH aBTOMATUYHO
reHepyeTbes Ta focraBisersesi bankom Kiienty - kopucryBauy cucremu JIbO 3a nonomororo ITosinomieHs
Ha ocHoBHMI Homep MobinbHOTO Tenedony KiieHTa Ta BUKOPUCTOBYETHCS OCTAHHIM JJISL MiATBEPIKEHHS
onepaiit/aiit B Cuctemi JIbO Ta/abo omepariii 3 KapTkoro B cucteMi en1eKTpOHHOT KOMEpIIil (4epe3 Mepexy
IaTepHer).

OnepauiiiHuii 1eHb — JI€Hb, IPOTATOM SKOro baHK 31iliCHIOE CBOIO TiSUTBHICTH, HEOOXIAHY AJs
BUKOHAHHS IJIATIXKHUX OMepallii, Ko baHk 3TiIHO 3aKOHO/IaBUMX aKTIB YKpaiHu (B TOMY YHCII HOPMAaTHBHO-
npaBoBUX akTiB HarlonansHOro 6aHKy YkpaiHnu) 3a1icHIOE onepalii 3a fopydeHHsmu Kiienra. Kanengapna
nata OnepauiifHOro JHsS BU3HAYAETHCS 3 YpaxyBaHHSIM BHUMOI HOPMaTUBHO-NPAaBOBUX akTiB HarioHanbHOTO
Oanky Ykpainu Ta npaBui CucteMHu elnekTpoHHUX IuiarexiB HamionaneHoro 0anky Ykpainu (CEII).
OnepariiiinuMm 1HeM baHky € Oynb-SKuil BUXITHUN, CBATKOBUN 4M HEpoOoumil eHb, ko [lnaTixai onepaii
3nificHIoOThCsT KitieHToM 3a jomoMororo 3aco0iB  JUCTaHLINMHOI KomyHikanii a6o IlnmaTikHi omepamii
3NIHCHIOIOThCST BaHKOM B aBTOMAaTH30BAaHOMY PEKMMI BIANOBIAHO JI0 3aKOHOJABCTBA YKpaiHM Ta/a00 SKIIO
3nificHeHHs [lnarixHMX omepamiii B BUXIJHHWM, CBATKOBMM 4u HepoOOUYMM JleHb MpsAMO MependaueHe B
ykiazenux 3 Kiienramu noroBopax.

OnepauiiiHuii yac — 4yacTHHA ONEPALIMHOTO THS, IPOTATOM SIKOT IPUIIMAIOThCS MIATIKHI IHCTPYKIIIT
Ta IHCTPYKUIi Ha BiAKIMKaHHSA. TpuBaNiCTh ONEpaliifHOrO 4yacy BCTAHOBIIOEThCS baHKOM camMoOCTiHHO Ta
3aKPIIUTIOETHCS HOTO BHYTPIIIHIMU TOKYMEHTAMH.

OcHoBHa kaptka — Kaptka, mo BiamosigHo g0 1ux [IpaBun emitoBana Ha iM’st KitieHTa B Mexax
[Tponykry/Ilakery.

Oco0ucTuii KJII0Y — IapaMeTp aIrOpUuTMy aCUMETPUUHOTO KPUMITOTpapidHOTO NePEeTBOPEHHS, SIKUI
BUKOPUCTOBYETHCS SIK YHIKaIbHI €JIEKTPOHHI JIaH1 Ui CTBOPEHHS €NIEKTPOHHOTO MIANUCY TOCTYIHUHN TIIbKH
[lignucyBauy, a TakoXX y LIISAX, BU3HAUEHUX CTaHIApTaMM Ui KBaTi(piKOBaHUX cepTU(IKATIB BIIKPUTUX
KJTFOYiB.

OcoOucTnii mapoap — Bigomuil Tinbku Kiienty-kopuctyBauy Cucremu JBO HaOip mudp, mitep
Ta/abo0 CHUMBOJIB, L0 pa3oM i3 IMEHEM KOpPUCTyBaua BUKOPUCTOBYEThCS Juid aBTeHTU(ikauii Kmienrta y
Cuctemi [IBO. Iicns peectpaii kopuctyBada y Cuctemi JIbO na Homep moGinsHOTO Tenedony KopuctyBaua
HaaxoauTh SMS-noBinomneHHs 3 OTP-maponem, sikuit miansrae 000B’s13koBiH 3MiHI Ha OcOOUCTHI TTAPOJIh

nicist nepiroro Bxoxay KopucryBava y Cucremy J15O.
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IMaker — HaGip IIpoxykTiB Ta mocnyr, Bu3HaueHuil TapupHUMH TUIaHAMHU, SK PABUIIO, 00’ €THAHUX
CIITBLHOIO BapTICTIO, IO Tmepeabavae Bumgady KapTku, BiAKpUTTS Ta CynpoBoKeHHs KaptkoBoro
paxyHky/CyOpaxyHKy, makirodeHHs 10 SMS-banking Ta ymoBu orpuManHs KilieHTOM 1HIIMX CyNpPOBITHUX
[TponykTiB/ 10JATKOBHX Ta/ab0 CYMyTHIX MOCTYT B MEXax Ta 1mo3a Mmexxamu [lakery.

IMacnmopt cnokUBYOro Kpeauty — iHdbopmaris, mo Hamaerbcs KIli€eHTYy 10 TOMAaHHS HUM
3asBuoroBopy i3 3amoniieHuM JlimiTom J[03BosieHOro oBepapadTy y Hopsaky Ta 3a GopMoro, BU3HAUEHUMU
3akoHoM Ykpainu «lIpo cioxuBue KpeauTyBaHHS».

IlepeBi3HuK — KOMMaHidA, siKa 3AilcHIOE anpecHy noctaBky Kaprok Kmientam banky Ha migcrasi
ykinaneHoro Mix bankom ta [IepeBi3HHKOM IOTOBOPY Ta Ma€ BCl HEOOX1HI JTiIeH311T (J03BOJIN) HA TICPEBE3CHHS
3riJHO YNHHOTO 3aKOHO/IaBCTBA Y KpaiHH.

Iepconanbuuii inenTudikauiiinuii Homep (INIH-kox) — cekpetanii nndpoBUil KOA, MOTPiIOHUI
JUISL €JIeKTPOHHOI 1eHTudikamii HanexxHoro Jlepykarens mia dac 3AiHMCHEHHs omepaliii 3 BUKOPUCTAaHHIM
Kaptku. ITIH-kox moxe HamaBatucs Jlepkarento y cremniaibHoMy KoHBepTi (mami — ITIH-xonBepT) abo
TeHepyBaTHCs Y Mpolleaypax, BU3HaueHux mumu [IpaBunamu.

[MinnucyBau — ¢izuyHa ocoda, sika CTBOPIOE €IIEKTPOHHHIM ITiITHUC.

IMinbroBuii mepiox — ue mepiox kopuctyBaHHs Jlimitom Jlo3BosieHOro oBepapadTy, Ha SKHIiA
BCTaHOBIIIOETHCS OKpPEeMa 3HIKEHA MPOIICHTHA CTaBKa, pPO3MIp SKO1 3aTBEPIKY€EThCS baHKOM Ta BU3HAYAETHCS
BignoBigHOto Ilporpamoro kpeauryBaHHs. [liTbroBuil mepiog TOYMHAETBCA Yy JaTy BUHUKHEHHS
3aboproBanocti 3a Jlimitom J[lo3BojeHoro oBepapadTy Ta TpHBAE OO0 JaTH TOBHOTO IOTAIICHHS
3aboproeanocTi 3a KaptkoBuM paxyHkoM ab6o BiamoBimauMm CyOpaxyHkoM PaxyHKy (BKIIFOYHO), ajieé HOTO
TPUBAJICTh HE MOKE MEPEBUIIYBATH TPAHUYHOI KUTBKOCTI JTHIB, BCTaHOBIEHOI [IporpaMoro KpenuTyBaHHS.
[Tpotsirom ctpoky aii Jlimity Jlo3BoneHoro oBepapadTy 3a BianosigHow [Iporpamoro kpeautyBaHHS MIOpa3y
micisl TMOBHOTO MoramieHHs: 3aboproBanocti 3a Jlimitom Jlo3BoneHoro oBepapadTy Ta MpU HACTYHHOMY
BUHUKHEHHI 3a00proBaHOCTI MOYMHAETHCS HAcTynmHui [limbroBuil mepion. MOXKIHMBICTH BUKOPHCTaHHS
Knienrom IlinbroBux mepioaiB 3a oOpaHuMm kpeautHuMm [Ipogykrom BusHavaethest [Iporpamoro
KpeAUTYBaHHS, 3a3HaY€HOI0 Y 3asB1-J0TOBOPI.

IInatixkna iHcTpykuia — posnopsypkeHHs Kiienta (abo y Bunaakax, nepeadadeHHX JTOTOBOPOM
Ta/ab0 BUMOraMH 3aKOHO/ABCTBA, 1HIIOI 0cOOM-1HIIIaTOpa MJIaTIKHOI onepalii) HagaHe baHky, ik HajaBauy
IUTATI)KHUX TOCTYT, 1010 BUKOHAHHS MJIaTikHOT onepattii. @opma [1naTikHOT IHCTPYKIIT BIANOBITa€ BUMOTaM
JII0YOTO 3aKOHOJ/IaBCTBAa YKpaiHU Ta HOpMATUBHO-IIpaBoBUM akTaM HarionaneHoro 6anky Yxpainu. @opmu
[Tnati>kHUX IHCTPYKIIM HaBeJeH] B 1oAaTkax 1o uux [IpaBui.

Ilnariczkna xkaprka (Kaprka) — enekTpoHHMM IUIaTiKHUM 3aci0 y BUIVISIAI €MITOBaHOI B
YCTAHOBJICHOMY 3aKOHOJABCTBOM Y KpaiHU MOPSAJIKY IIACTUKOBOI UM 1HIIOTO BUTYy KapTKH.

bank emirye Kaprtkm [lnarixaux cucrem Visa International Service Association/MasterCard
International Inc./UnionPay International (mami — Visa/MasterCard/UnionPay) ta HarionanbHoi mmati>kHOT
cUCTeMH «YKpaiHChbKUH miatixHui npoctip». I1ig repminom «Kaptka» y mux [IpaBunax maroTbcs Ha yBasi
yC1 eJIEKTPOHHI TIaTKH1 3ac00U, TII0 BUKOPUCTOBYIOThCs KitieHToM Ta [loBipeHUMHU ocobamu iis 3/1IHCHEHHS
onepaniii 3a KaptkoBum paxynkom. [lonstrs «Kaprtka» Bkitouae B ceOe MOHATTS «OCHOBHa KapTKay,
«JlomatkoBa kapTka», «CmMapT-KapTKay.

Omnepartii Ta HamgaHnHs mociayr 3a KapTkorw 3IIHCHIOIOTBCS Ha yMOBaxX 3aTBep/KeHOTo baHkom
[Tponykry/IlakeTy 3 ypaxyBaHHSIM I[IJTLOBOTO BUKOPUCTAHHS KOIITIB.

IlnaticzkHa cumereMa — cucreMa /s BHUKOHAaHHS IUIATDKHUX omepauid i3 ¢opManbHUMH Ta

CTaHJApTHU30BAaHUMH JIOMOBJICHOCTSIMU 1 3aTaJlbHUMU MPAaBUIIAMHU MK YYaCHUKAaMU IJIATI)KHOI CUCTEMH.
ILnaTizkHa cxeMa — YMOBH, 3T1IHO 3 SIKUMH 3[1HCHIOIOThCA orepallii 3 BUKopucTaHHaM KapTku.
JleGeToBa muiaTikHa cxema nepeadavae 3aiCHEHHS TUIaTIKHUX omepaliil 3 BukopuctanuaM Kaptok
B MeKaX 3aJIMILIKY KOUITIB, 110 00J1iKOBYIOThCs Ha KapTkoBoMy paxyHky/CyOpaxyHky KiienTa.
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JleGeToBO-KpeMTHA TUIATDKHA cXeMa nepeadadae 3iMCHEHHS IUIATDKHUX — omepamiii 3
BUKOpUCTAaHHIM KapTok B Mexax 3aJuIIKy KOIITIB, 110 00J1iKOBYIOThCS Ha KapTkoBoMy paxyHky/CyOpaxyHKy
KitieHTa, a K110 iX HeIoCcTaTHLO a00 HEMae, TO 3a paxyHOK HajgaHoro bankom Kpeaury.

KpeautHa narikHa cxema nepeadadae 3iHCHEHHS TIATIXHUX orepaliil 3 Bukopuctanuam Kaprox
3a paxyHOK KoiTiB, Hajanux Kimienty bankom y Kpeaur.

IlnaTi>kHe TOBiAOMJIEHHSI — CYKYIHICTh JaHUX B EIEKTPOHHIM (opmi, Ha TMiJICTaBl SKUX
3IHCHIOIOTHCS PO3paxyHKH 3a onepariro 3 KapTkoro, 1110 BU3Haya€e BUJ Omepallii Ta CyMy KOIITIB, Ha SIKYy BOHA
BUKOHaHa, ieHTudikamiitni nani Emitenra, ExBaiipa Ta iHmi qani, Bu3HayeHi npasuwiamu [lnatixuoi cucremu.

InaTiskauii 3aCTOCYHOK - mporpamMHe 3a0e3MEYCHHS, M0 Ja€ 3MOTy KOPHUCTyBaudy iHIIIIOBATH
IUIATDKHY OIEpalliio 3 paxyHKY IUIaTHHKA (Y TOMY YMCI 32 JOMOMOTOIO IUIATIKHUX IHCTPYMEHTIB) Ta/abo
3IIHCHIOBATH 1HIII oreparii, nepeadadeHi J0roBOpoM 3 HaJlaBaueM IUIATIKHUX MOCIYT.

Inatiskauii iHCTPpYyMEHT - TepcoHaNi30BaHMiA 3acid, MpUCTpid Ta/abo HAOIp mpouexyp, IO
BIJIMOB1/Iaf0Th BUMOTaM 3aKOHO/IaBCTBa Ta nmoropkeHi Kimientom 1 bankom st Hananus [InatixxHoil iHCTpyKIii.

IToB’s13aHi 0co6M — 11e ropuaANYHI Ta/abo Gi3uuH1 0COOH, BIITHOCUHHI MIX SIKUMHU MOXYTh BIUIUBATH Ha
YMOBH YU EKOHOMIYHI pe3yJbTaTH iX MAiSUIBHOCTI YW MAiSUIBHOCTI OCi0, SKMX BOHHU TPEACTABISAIOTH.
[Tow’s13armmu 1o BigHomeHHIO 10 Ab «YKPI'ABBAHK» ¢iznuanmu ocobamu BianoBigHo HOpM [lomatkoBoro
Kozekcy Ykpainu € nocajosi ocoou Ab «YKPI'ABBAHK» (I'onosa IIpaBninnusg banky Ta Horo 3acTynHHKH,
l'onosuwmit Oyxranrep, wienu Ilpasninas banky, ['onoBa ta unenn HarnsnoBoi paau baHky), a Takox 4ieHH
POJIMHU TIepepaxoBaHUX IMOCAJTOBUX 0CI0 (YOJIOBIK (IpyXMHA), OATEKH (Y TOMY YHCII YCHHOBIIIOBAYi), JITH
(TTOBHOJITHI/HENOBHOIITHI, Y TOMY YHCJIi YCHHOBJICHI), TOBHOPIHI Ta HETIOBHOPI/IHI OpaTH 1 CECTpH, OMIKYH,
MIKJTyBJIbHUK, TUTHHA, HAJI SKOIO BCTAHOBJICHO OITIKY YH IMIKJTyBaHHS.

IMoBinomiieHHs1 — BifmpaBiieHHs: BaHKOM TEKCTOBUX IMOBI1IOMIICHB IPO MPOBEIEH] TUIATKHI orepartii
(BrirO4yar0oud MUTTEBI KpeIMTOBI IIEpeKas3u), 010 HEOOX1THOCTI HAJJaHHA KJIIEHTOM iHQOpMaIlil/A0KyMEHTIB
HEOOX1THUX JJIsl TPOBEJCHHS HAJICKHOI MepeBipKH KJIi€HTa, iH(OpMaliiHUX MOBiIoMIIeHb Bl baHky, B ToMy
YHCIIl MOB1IOMIIEHb PEKJIAMHOTO XapakTepy, 3a JIOIOMOI0l0 MOOUIBHOTO 10/1aTKy baHKy, BCTaHOBJIEHOTO Ha
MoOinpHOMY mpucTpoi KitieHTa, mocnyr oneparopa MOOLIEHOTO 3B’ 13Ky, aIpecH eIeKTPOHHOI momTH (e-mail)
abo iHmux MoOuTEHUX Ta Web cepBiciB (30kpeMa, ane He BHKIOYHO Viber, WhatsApp Ta iHm).
[ToBimomiueHHs: MOXyTh po3cuwiarucs y ¢dopmari SMS-noBimomsienb, Push-moBimomiens Ta 1HIIMMH
peanizoBaHMMHU B baHKy TeXHIUHUMU 3ac00aMu.

IMopis nmpunuHeHHst - 1e OyAb-sIKa 3 HACTYNHUX NEpEeIIueHUX MOMIH, 10 BIAOYJIHCH Micis
yKJIaJlaHHsl MK cTopoHamu Jlorosopy, a came:

- HenoBepHeHHs Kiientom cymu Kpenuty y TepMiH, BctaHoBiIeHUH JloroBopom;

- npexa’siBlIeHHs baHKOM BUMOTH Mpo JOCTPOKOBe oBepHEHHs Kpenuty;

- 3BepHEHHS baHKy 3 1T030BOM PO JOCTPOKOBE CTATHEHHSI KpeauTy, y ToMy 4HCITi, IUISIXOM 3BEPHEHHS
CTSTHEHHsI Ha MalfHO.

IMocayra - Oyap-sika nociyra, sika HajaeTbesi bankoM BinoBigHO 10 yMOB Jlorosopy.

Iocayra DCC (Dynamic Currency Conversion) — «1uHaMi4Ha KOHBEPTAIlisl BAJTIOT») — 116 HAJaHHS
Toprosuem /lepxartesro MOKIMBOCTI BUOOPY BAJIIOTH ornepailii (30kpemMa I'puBHi), pH 3/11HCHEHH1 onepariii 3a
MeXaMu Y KpaiHH.

IToTouHMii paxyHOK - paxyHOK, IO BigkpuBaeTbcsi bankom KilieHTy Ha qOroBipHiil OCHOBI i
30epiraHHs rpouiei 1 3A1MCHEHHS IUIAaTDKHUX OMNepaliil 3a JONOMOIO IJIAaTLKHHUX 1HCTPYMEHTIB (KpiM
[ToTouHMX paxyHKIB, omeparlii 3a SKUM 31HCHIOIOTHCS 3 BUKOPUCTaHHSIM KapTok Ta BIIKpUTHUX B paMKax
JIOTOBOPY B3aeMojii 3 Jlep)kaBHOWO creriainizoBaHa (iHaHCOBa ycTaHOBa «/lepkaBHUU (GOHI CHPUSHHS
MOJIOIIKHOMY JKHUTJIOBOMY OYyIIBHUIITBY» Ha IIJICTaBl OKPEMO JIOTOBOPY YKJIAIEHOTO 3 (Pi3HUIHOI0 0C000I0)
BIJIMIOBIJTHO /10 YMOB 115010 J[OrOBOpY 3TiIHO 3aKOHO/IaBCTBa Y KpaiHH.

IIpu3ynuneHHss o6cayroByBaHHsi B Mexax Ilakery — OnokyBanHs Bcix IlmaTikHHX KapTOk
BunymeHux 10 Kaprkosoro paxynky/CyOpaxynky [lakety, y pasi Hecruiatu Kiienrom BapTocTi mociyr banky

12



y CTPOKH Ta Ha yMOBax, BuzHaueHuX Tapuduumu niaanamu banky. BinmHoBneHHsST 00CIyroByBaHHS B MeKax
[TakeTy BimOyBa€eThCs MICHs 3apaxyBaHHs Ha PaxyHOK KOIITIB B pO3Mipi, JOCTaTHBOMY JJISl CIJIATH BapTOCTI
nociyr banky 3a o6cimyropyBanHsl PaxyHKy B TOBHOMY 00CsI31.

IIpoBaiifnep - BiANOBiAHA KOMMaHis, sSka € BIacHUKOM [lnaTikHOro 3acTocyHky - kommasis Google
Ireland Limited, mo € mnocraganpaukoM CepBicy Google Pay; kxommanis APPLE DISTRIBUTION
INTERNATIONAL, mo € nocrayanbankom Cepsicy Apple Pay; kommanis Garmin International, Inc., mo €
nocravanbHukoM Cepaicy Garmin Pay; komnanist Xiaomi mo € noctavansaukom Cepsicy MiPay; xommanis
SWATCH, mo € nocrauansankom CepBicy SWATCHPAY; a6o inmi kommnanii — nocradansHuku CepBiciB
MOOUTBHHX TJIATEXKIB.

IIporpama KpeautyBaHHs — 3aTBEp/UKCHUH YIMOBHOBAXEHHUM KOJETiaJIbHUM OpraHoM baHKy
nepenik mapamerpiB Kpeauty, B Tomy umcni y Burisai Ilacmopry OaHKIBCBKOTO MPOIYKTY, IIOAO YMOB
HaJlaHH:, CYNIPOBOKEHHsI Ta noBepHeHHs Kpenuty y popmi [lo3BoseHoro oepapadry, skuid, pa3oM 3 HUMHU
[IpaBunaMu, MOBHOIO MIpOK BH3HAYa€ BCl JOCTaTHI YMOBHM OaHKIBCbKOro kpeautHoro Ilpomykry 3
BUKOpUCTaHHAM KapToxk.

IIpoaos:xkenuii CTpok 30epiraHHs KOWITIB - MepioJ Ha SKUN MPoAOBKyeThcs CTpoK 30epiraHHs
Jleno3uty, o0 SIKOTO0 3rigHO 3 YMOBaMHU 0aHKIBCHKOTO BKJIay nepeadauyeHa MOKIUBICT ABTOMPOJIOHTAII].
[MapameTpu Ta mopsinok IIponosxkenus CTpoxy 30epiraHHsi KOIITIB BU3HAYAIOTHCS Y MOBaMH OaHKiBCHKOTO
BKJIaay Ta My IpaBumamu.

IIpoaykr — meBHa OaHKiBChKa MOCITyra abo KOMIUIEKC TOCIYT, 00 €IHAaHUX 3a BIACTHBOCTSIMH, IO
HamaeTbes bankom Kiienty Ha ymoBax mux IlpaBuin, mMae BiacHI XapaKTEpUCTHKH, OCOOIMBOCTI, TapaMeTpH,
30KpeMa, I[IHOBi, Ta YMOBHU NPOJaxy 1 CYyNpPOBOJKEHHs TOIIO. baHK Moke 00yMOBIIOBaTH MPOJAX MEBHUX
[IpoayKTiB BUKIIOYHO y KOMIUIEKTI 3 iHIIMMHU cynpoBigHuMH [Ipoaykramu Ta/abo mAogaTKoBUMH Ta/abo
cynyTHiMH Tmocnyramu banky/maptaepiB banky. Y Takomy Bumaaky Kiibka cynpoBimHux [IpomykTis/
J0JAaTKOBUX Ta/ab0 CymyTHIX mociyr o0’eqHyroTbes y IlakeT, ans skoro baHkoM BCTaHOBIIOETbCS OKpema
3aranpHa BapTicThb (Tapud). [lepenik [Ipoaykris/IlakeriB, BMicT ITakeTiB, Ta IXHI XapaKTepUCTUKHU /TapaMeTpH
3aTBEpAKYIOThCs bankom, onpuitoaHiotoTecss Ha Caiiti banky (3oxpema, B Tapuduux mianax, [Iporpamax
KPEIUTYBaHHA) Ta MOCTIHO OHOBIIOIOTHCS BIMOBIIHO O PUHKOBUX YMOB. BaHK po3po0sisie Ta 3aTBEPIKYE
kapTKoB1 [IpoaykTH 3 ypaxyBaHHSIM LIJILOBOTO BUKOPUCTaHHS KOILTIB, 30KpeMa:

- ISl PO3PAXyHKIB 332 TOTOYHUMU MTOTpeOaMu;
- s 3apaxyBaHHS Ta BUILUIATH (aje He BUKJIIOYHO) CyM 3apoOiTHOI IUIaTH Ta MPUPIBHSAHMUX JO HEl BUILIAT
(cTunenii, rpoIIOBOT JOIOMOTH, 1HIIKMX BUIUIAT), 10 HAAXOJATh 10 baHky Ha ymoBax yknaaeHux JloroBopis
obciyroByBaHHs 3aprutatHoro ITpoexTy;
- JUId 3apaxyBaHHA Ta BUIUIATH (e HE BHMKJIIOYHO) CyM IEHCIi, TPOLIOBOI JIOMOMOTM Ta/abo iHIIUX
nependadueHuX 3aKOHOM COIlIaJIbHUX BUILIAT, 1110 HAAXOAATh 10 baHky Bix opraHiB [leHciitHoro pouny Ykpainu
abo opraniB MiHicTepcTBa COLIATBHOI MOMITUKN YKpaiHU Ta IHIIMX OpraHiB COLIAJIbHOTO 3aXKUCTy Ha MiJCTaBl
YKJIa/IeHUX JI0TOBOPIB;
- IS HAKOTIMYEHHS TPOUIOBUX 3a0IIa/DKEHbh Ta OTPUMAHHS IMPOIEHTIB 32 TAKUMHU HAKONHMYEHHSMH (ayie He
BUKJIFOYHO), TOIIIO.

bank Takox po3poOisie Ta 3aTBep/yKye KpenuTHi [IpomykTu, mo mependadaroTh KOMIUIEKC YMOB
HaJlaHHS Ta BUKOpUCTaHHA KIli€HTOM KpeAMTHUX KOIITIB B paMKaX KOPUCTYBaHHS OOpaHUM KapTKOBUM
IIponykrom.

IIpocruii esexTponnnii nmignuc (ani — npoctuii EIN) - Oynp-sxuii BUj €1€KTPOHHOTO MiAMUCY, KPIM
kBattihikoBanoro enexkrponHoro mianucy (KEII), ynockoHaneHOro enekTpoHHOTO HIiAMKCY, €IEKTPOHHOIO
nignucy HarionaneHoro 6aHKy YKpainm.

PaxyHnoxk — Jleno3utHuii paxyHok, [lorounnii paxynok, KaptkoBuit paxyHok Binkputii KiieHty Ha
yMOBax ykjazeHoro JloroBopy /st HOro BIaCHUX MOTPEO, 110 HE TIOB's13aH] 13 3IIMCHEHHSIM M AMPUEMHHUIIBKOT,
iHBecTHIlIITHOT 200 He3anexkHOi mpodeciitHoi AisutbHOCTI KitienTa. PaxyHOK BIIKpUBA€ETHCS i1 4ac MpUAOaHHS
Knienrom [Ipoaykry Ha mijgcTaBi oopmMiIeHOT HAJIGKHUM YHHOM 3asiBH-OTOBODY.
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PeanbHa piuHa NMPOLEHTHA CTABKA — 3arajbHi BUTPATH 3a CIOXUBYMM KpenuToMm, BUpaxeHi y
MPOIICHTAaX PIYHUX BiJ 3arajibHOTO po3Mipy Buaanoro Kpenury.

Peectpanis y Cepsici — nporieaypa naganus Jlepxarenem indopmartii mpo oro Homep tenedony i
IHITUX TTapaMeTpiB, HEOOXITHUX JJIs IXHHOTO BUKOPHUCTAHHS IIPH 3/1HCHEHHI MepeKa3y 3 KapTKW Ha KapTKy 3
Bukopuctanasam Cepsicy VISA ALIAS.

Pernmament KHE/III — noKymMeHT, 1110 BU3HA4Ya€e OpraHi3alliifHi, TEeXHIYHI Ta 1HIII YMOBHU JisSUIBHOCTI
KHEAIT mix yac nananas E/I1, sxuit po3mimenuii Ha Pecypci KHEIII.

Pecypc KHEAIlI - odimiiina Be6—cropinka KHEJIII, mo 3HaXOauThCsS 3a TOCHUIAHHSIM:
https://gca.ukrgasbank.com.

Po3paxyHkoBa BaJiloTa — BaioTa, y Akiil [Inarixuaa cucrema npoBoIuTh po3paxyHkH 3 baHkom 3a
IUTATDKHOIO omeparlti€ro. Po3paxyHKoBa BajrOTa BU3HAYAETHhCS JOTOBOPOM, YKJIAZAEHUM MK IUIATIXKHOIO
opranizariero [TnaTixaoi cucremu ta bankowm.

Po3paxynkoBuii Micsinb — TepioJ 3 MEpIIOTO MO OCTaHHIW KaJleHIapHUM aceHb Micsns. [leprmmit
Po3paxynkoBuii micsmp 3a koxHUM [Ipomykrom/IlakeToM MOYMHAETHCS 3 JaTH MPUKHMaHHS 0 BUKOHAHHS
BINOBITHOI 3asiBH-0OTOBOpY, OcTaHHi Po3paxyHkoBuii wmicsup 3a koxHHM [Ipomykrom/IlakeTom
3aKIHUYETHCS Y ATy 3aKpHUTTs BiAmoBigHoro KaprkoBoro paxynky/CyOpaxyHKy.

Po3paxyHok 3arajibHOi BapTOCTi KpeauTy Ta peajbHOi PpidyHOI NPONEHTHOI CTAaBKH 3a
JI0OTOBOPOM MpO cno:kuBYHii kKpeauT (a6o Po3paxyHok no Kpenury) — indopwmariis, mo Hagaetbes Kiienty
BIJIOBIHO 10 BUMOT HOPMATHBHO-TIPaBOBUX akTiB HamioHnanpHOro 6anky Ykpainu y pasi Bumaui Kpemuty
Knienty (y IlacmopTi cio:XuB4Oro KpeaAuTy Ta y 3asiBi-J0roBOpi).

Caiit banky — odimiiina cropinka Ab «YKPT'ABBAHK» B Mepexi iHTepHET 3a eNeKTPOHHOIO
aapecoro WWWw.ukrgasbank.com.

Caunkuiiinnii nepenik Paaun HaunionaabHoi Oe3nexu i o0opoHu Ykpainm (gani — caHKuiiiHuii
nepesik PHBOY) - nepenik oci0, CTOCOBHO SKHX 3aCTOCOBAHI CIEIiaIbHI €KOHOMIYHI Ta 1HIII 00MEeXyBallbHI
3ax0/u (caHKII1) BIAMOBIAHO 110 cTaTTl 5 3akony Ykpainu «IIpo caHKImii».

Cepsic Mo6inbHHX maTexXiB - cucTeMa MOOUIBHMX IUIaTexiB po3podneHa IIposaiinepom, sika
JI03BOJIsIE 3/1IHCHIOBATH PO3PAaXyHKH 3a TOBApH Ta IMOCIYIM 3a JOMOMOIOI0 MOOIUIBHOTO HMPUCTPOIO, SIKHUI
npaioe Ha 1iargpopmi Android/IOS/Garmin/Tomo. Omata BiaOyBaeThCcsl depe3 BiIMOBIIHUN JOAATOK 3
BUKOpuUcTaHHsAM TexHozorii NFC.

Cepsic VISA ALIAS — cepsic 11 nepekasy KOWITIB MK KJIIEHTaMH 3a JIOIIOMOTOI0 HOMEpY
tenedoHa, po3podsienunii Visa International.

Cucrema /1BO — cucrema AMCTaHLIHHOTO OaHKIBCHKOTO OOCIIYTOBYBaHHS SIK CYKYIHICTh TEXHIYHUX
3aco0IB Ta TporpamMHOro 3abe3reyeHHs, BIpoBakeHa B banky, mo mo3Boisie KiieHTy nucraHiiitHoO 3a
JIOTIOMOTOI0 KaHaJIB 3B’s3Ky, BU3HaueHUX B jAokyMmeHTamii Cucremu JIbO (30kpema, uepe3 cremniajJbHUN
MOOUIBHUHM J10/1aTOK, BCTAaHOBJECHUH Ha MOOUIbHOMY mpucTpoi KiieHTa mia KepiBHUITBOM omepariiiHoi
cucreMu Android a6o IOS, aGo uepe3 Caiir banky abo nonatku mnaptHepiB baHky), KopuctyBaTHCs
BIZIMOBITHUMHU OaHKiBCchbKUMHU [IponykTamu, oTpuMyBatu nociayru banky, nepen6ayeni takumu [Ipogykramu
(3okpema, [HpopMaliitHi TOCIYTH, IIATLKHI TOCTYTH, TOCIYTH BIIKPUTTA KAPTKOBUX PaXyHKIB/ 3aMOBIICHHS
[TnatixHUX KapTOK B MOPAJIKY Ta HAa yMOBax, nepeadaueHnx uumu Ilpasunamu), akryanizyBatu aani Kiienra.
MoOinpHu# 10AaTOK, SIKUK € ckinanoBoro yactuHoo Cuctemu /IBO, € npiopuTeTHUM KaHAJIOM KOMYHIKaiii
kil BukopucroBye bank ans Binnpasienns [loBigomnens Kiienram. Bei onepartii 3a1iicHeH1 B MOOUIBHOMY
JIOIATKY TICIIs BXOAY 0 HOTO, BBAXKAIOTHCS 0€3yMOBHO TaKMMH, 1110 BUKOHaH1 KitieHTOM.

Cmapr-kaptka — Kaptka, emitToBana 10 KapTkoBoro paxyHky Ha mijcTaBi 3BepHeHHs KiieHTa, 3a
JornoMororo  sikoi  KiieHT Mo)ke BHMKOPHCTOBYBAaTH KOIUTH 3a BCiMa MpHeAHAHUMH A0 CMapT-KapTKu
[Ipoxykramu ta [Takeramu (CyOpaxynkamu). [IpaBunamu banky nependaueHa MOKIMBICTh KOPUCTYBAHHS
Knientom He Ounbi, Hik onHier0o CMapT-KapTKOIO B MeKax OOCIyroBYBaHHS BCIiX KapTKOBHX [IpoaykTiB Ta
[MakeriB. Bunyck CmapT-KapTKu € HE0OOB’ SI3KOBUM Ta BUKOHYEThCS BaHKOM 3a BIAMOBIIHUM 3BEpHEHHSIM
Kiienrta. 3amoBienns CMapT-KapTKU MOXIJIMBE 32 YMOBH SIKIIO 1€ iepeadadeHo ymoBamu [Ipoaykry.
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CneuianbHuii paxyHOK - TMOTOYHMHA PAaxyHOK i3 CHELIaJbHUM PEXKUMOM BHUKOPHUCTaHHA, SKUH
BIIKpUBAaEeThCsl bankom JlekimapaHTy BIiJIIOBIIHO O BHMOI YMHHOTO 3aKOHOJABCTBAa YKpaiHW Uil IIUJICH
OJIHOPA30BOT0 (CIeEMiaibHOT0) JOOPOBUIBLHOTO JACKJIApYBaHHS JJIA 3apaxyBaHHS TPOIIOBHX KOIITIB Yy
TOTIBKOBIi# (hopMi B HAITIOHAJIbHIN Ta IHO3EMHHUX BAJIIOTaX, OAaHKIBCHKMX METaJIB 3 (Pi3MUHOIO MOCTABKOIO.

Couianbna/llenciiina kapTka — Kaptka, emiToBana baHkom 15 3apaxyBaHHs CyM TIEHCIH Ta/abo
TPOIIOBOI JAONOMOTH, IO HaaxonATh 10 banky Bin oprauiB Ilenciiinoro ¢onay Ykpainu abo oprasis
MinicTepcTBa couiaabHOI MOMITUKKA YKpaiHU Ta IHIIMX OPraHiB COLIAIBHOTO 3aXUCTY Ha MiICTaBl YKIIQJACHUX
JIOTOBOPIB, Ta MOX€ BHMKOpPHCTOBYBaTHCS KilieHTOM Ui iHIIMX BJacHUX MOTped (B TOMY 4YHCIi JUIS
3apaxyBaHHs IHIINX TOTIBKOBHX Ta 0€3rOTiBKOBUX MEPEKa3iB).

Crartyc nmogaTkoBoro pesujaeHcrBa — iHdopmaris moao peecrparii KiieHTa B SKOCTI IJIaTHUKA
MOAATKIB BIJAMOBIHO JI0 3aKOHOJABCTBA IMEBHOI Jep>kaBW (IOPUCIAUKINI) 13 3a3HAYEHHSM pPEECTPAIIiHOTO
HOMEPY IUIATHHUKA TOJIaTKiB, 30KpeMa, iHpopMmaris nmpo Craryc [TogarkoBoro pesuaenta CIIA BiamoBiaHO 110
BuMor FATCA Ta indopmariisi mpo moaTKoBe Pe3rIEHCTBO BIAMOBIIHO /10 3arajJbHOTO CTaHIAPTY 3BITHOCTI
CRS.

Ctpok aii KapTku — nepion vacy, mo nouynHaetbes 3 natv Bunadi baakom Kaprtku Jlepxkaremto i
3aKIHUY€THCSI B OCTaHHIH KaJleHIapHUN J€HBb MiCSILls, 3a3HAYE€HOTr0 Ha i1 JMIIbOBIH CTOPOHI.

Ctpok 30epiranis KOTIB/0aHKIBCLKMX MeTaTiB — IIepio]1 Ha AKkuii Brkiagauk po3mimnrye Jleno3ut
B baHKky.

Cy6paxynok® — ocobosuii KapTkoBuii paxyHOK, IO BiaKpuBacThcs baHkom Ha migcrasi 3asBu-
JIOTOBOPY SIK OKpPEMHUH pericTp aHaliTUYHOro OOJiKy B aBTOMAaTWM30BaHIA OaHKIBCHKIM cucTeMi Aiis
BHYTPILIIHBOCUCTEMHOI'0 OOJIIKY omepauiil B Mexax oOciyroByBaHHs ojHoro [lakeTy Ta [uig HajeKHOTO
BiZjoOpaxkeHHs1 ButpatHoro 6anancy 3a BciMa Kaprkamu, emiToBaHMMHU B Mexax 1boro Ilakery. CyOpaxyHOK
€ HEBI'€MHOI0 YacTHHOI KapTKOBOTO paxyHKy, TEXHIYHO HOMY MiAMOPSAAKOBaHWH, IO 3a0e3meuye
OJTHOYacHE (CHHXPOHHE) BinoOpaxeHHs onepaniii Ha CyOpaxyHky 1 Ha KapTkoBoMy paxyHKY.

Tapudpunii nnan (Tapudu) — 3aTBEepKEHUI YIOBHOBAKEHUM KOJIET1aIbHUM oOpraHoM baHky
nepenik napametpis [lakeris, nepenik [IpoaykTis Ta nocnyr y [lakeri (13 3a3Ha4€HHSIM BapTOCT1 OCIYT) 100
YMOB iX NpOJaXy Ta CYHNpPOBOJUKEHHs, AKkMi po3Mmimenuit Ha Caiiti banky Ta pazom 3 mumu IlpaBunamu
MOBHOIO MIpOIO BU3HAYa€ BCi IOCTaTHI YMOBHU HaJlaHHS OaHKIBCHKHX IOCIYT B MeXax KoxkHoro Ilakerta.

Tepminag camM000cIyroByBaHHsI — IIPOTPaMHO-TEXHIYHUNA KOMIIJIEKC, 10 JIa€ 3MOTY IHILIaTOpy
3MIHCHUTH caMOOOCITYTOBYBaHHS 3a ONEpaIisiMH 1HILIIOBaHHA NepeKa3y KOIITIB B TOTIBKOBIM Gopmi Ta/abo 3
BUKOpHUCTaHHAM KapTku, ogepxanHs iH(dopmalii mpo cTaH cBoOix paxyHKiB/CyOpaxyHKiB, a TAKOK BUKOHATU
1HII1 onepaii 3riJHO 3 PYHKLIOHAIbHUMH MOXKIIMBOCTSIMH LIbOI'O KOMILUIEKCY.

Token - nudpose mpeacTaBlIeHHS KapTKH, sike (opMmyeTbes 3a (akrom peectpauii KapTtku B
MoOinpHOMY A0AaTKy 1 30epiraerbcs B 3alIM(pOBAHOMY BUIJISAII B 3aXHUIIEHOMY CXOBHILII MOOIIBHOTO
HOPUCTPOIO.

Tokenizaniss - npouec crBopeHHss TokeHa i1 Horo 3B'SI3KM 3 HOMEPOM KAapTKH, IO J03BOJISE
OJTHO3HAYHO BU3HAuuTH KapTy, BUKOpHCTaHy 1Jis 37iiicHeHHs onepalliil 3 Bukopuctanusm Cepsicy Google
Pay/Apple Pay/Garmin Pay/ MiPay. TokeHi3aiis 3iiicHIO€TbCs 3a (hakToM foaaBanHs Kaptku B MoOiibHOMY
JI0JIaTKYy.

Toproeub — cy0'eKT TocnoJaproBaHHS, SIKUH BIAMOBIIHO 10 JIOTOBOpPY 3 OaHKOM-€KBalpoM
npuiimMae 10 o0ciayroByBaHHsi KapTku 3 MeTO0 MpoBeIeHHS OIJIaTH BapTOCTI TOBApIB YU MOCIYT.

®akTnyHa 3a6oproBanicTs (HecankuionoBanmii kpeaut) - 3aboprosanicth KitieHTa m1omo
noramenHs cymu Jlimity Jlo3BojeHoro oBepapadTy, HapaxoBaHUX IMpoOLEHTIB, HecaHkiioHoBaHOI
3aboproBaHocTi, Komicil, iHIINMX TUIATEXIB Ta BUTPAT, OB’ A3aHUX 3 KOpHcTyBaHHAM JliMiToM Jlo3BOsIeHOTO
oBepapadry, nepeadbadeHnx JloroBopom.

! TMounnaroun 3 29.01.2025 inkpurrs HoBux CyOpaxyHKiB 1y1s1 KitieHTiB He 3ailicHIOeThCS. BinkpuTi 10 3a3HaUeHOT 1aTH
CyOpaxyHKH MPOJIOBXKYIOTh (YHKITIOHYBATH BiJNOBIIHO 10 YMOB JloroBopy
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XoJ1IyBaHHSI CYMH — PE3€pBYBaHHS CyMH BapTOCTI BIAMOBIIHUX MOCHYT 1o PaxyHKy kiieHTa 0e3 ii
(aKTUYHOTO CITUCAHHS.

CVV2/CVC2 koa — Tpu3Ha4YHMK ab0 YOTHUPHU3HAYHUI KOJ TMepeBipkH AocToBipHOCTI Kaprtkw,
NpU3HAYEHUH IS MATBEPIKCHHS onepaltii B Mepexi Inreprert: mis Kaprok [Tnatiskuoi cuctemu Visa— CVV2
(Card Verification Value2); st Kaprok ITnarixkuoi cucremu MasterCard — CVC2 (Card Validation Code 2).

HSM - mepexeBuii kpunrorpadiuauit Mmoxynb, skuii € 3acobom KEII Ta BUKOPUCTOBYETHCS IS
30epexenns Ocobuctux kimtouis [lignucysauis.

FATCA - 3akon Cnonyuenux lltariB Amepuku «IIpo mogaTkoBi BUMOTH /10 iIHO3EMHUX PaxXyHKIB
(Foreign Account Tax Compliance Act), sxuit Ha0yB unnHOCTI 01.07.2014p.

SMS-banking — IIpoaykr, 1o nepeadayae Haganus Iadopmamniiinux nociayr bankom Jepxkaressm
Kaprok 3acobamu MoO1IbHOTO 3B 53Ky nursixoMm ooMiny IloBimomiiennsimu Ha Homep MoOitbHOTO TenehoHy
Kiienra/[lepxarens.

[HmIi TepMiHM Ta TOHATTS, U0 BUKOPUCTOBYIOThCS y LuxX IIpaBumiiax, BXKUBAIOTHCA Yy 3HAYEHHI,
HaBeneHoMy y IlomatkoBomy konekci Ykpainm, 3akoHax Ykpainm «IIpo mmarixkai mociayrm», «IIpo
3armo0iraHHs Ta TNPOTUAI0 Jieramizamii (BiIMHUBAaHHIO) JOXOJIB, OAEpPKaHUX 3JIOYMHHUM MUIIXOM,
¢iHaHCyBaHHIO TEPOPHU3MY Ta (hiHAHCYBAHHIO PO3IIOBCIOKEHHS 30p0i MacoBOro 3HUIIEHHSD, «[Ipo criokuBue
KkpenutyBaHH» «I1po enexTpoHHy ineHTH(DIKALII0 Ta EIEKTPOHHI JOBIPYI MOCIYTHY, IHIINX 3aKOHAX Y KpaiHH
Ta HOPMaTHUBHO-TIPAaBOBHX akTax HamionanpHOro 6anky Ykpainu.

1.2.  3AT'AJIBHI ITIOJIOKEHHSA
1.2.1. IlpaBwia BH3HAYAaIOTh YMOBU Ta HOpPsAOK oOciyroByBanHsi bankom Kiienta mo oOpanux
IIponykrax banky.
1.2.2. IIpaBuna perynroroTh BitHocuHu Mix Kitientom i bankowm (mani pazom 3a rekctom — CTOpoHH)
o0 HagaHHs bankom HacTynHuX nociyr Kiienry:
- BIIKpUTTS Ta oOciayroByBaHHA [loTOUHMX paxyHKIB y HaI[lOHaNbHIM, 1HO3eMHIN BamoTax abo y
0aHKIBCHKHMX MeTallax,
- BIAKPUTTS JIeMO3UTHUX paxyHKiB, po3MilieHHs J[eno3uTiB y HalioHalbHIN, 1HO3eMHIH BamoTax abo
0aHKIBCHKHMX METaIaX;
- BIIKpUTTS Ta 00cimyroByBaHHs KapTkoBux paxyHKiB, BUIycKk KapTok;
- BcraHoBieHHs JlimiTy Jlo3BoneHoro oBepapadgTy no KapTkoBuM paxyHkawm;
- €JIEKTPOHHUX JIOBIPYUX TOCIYT.
[TpaBuia BU3HAUAIOTh MOXJIMBICTH Ta 3arajbHi YMOBM HaJaHHA J0JaTKOBHX Ta CYMYTHIX MOCIYT
[TapTHepiB 6aHKy (Takux sk «KoHChepK-cEepBICY, MEIMUHE CTPAXyBaHHS, CTPaXyBaHHs KUTTS, TOLIO).
1.2.3. OcobnuBocTi HagaHHs nocayr B po3pisi [IpoaykTiB baHky BU3HA4alOTHCS B OKPEMUX PO3/iIax
uux [IpaBui.
1.2.4. CTopoHU JOMOBHWIJIKC, 1110 iICTOTHUMH YMOBaMH JOTOBOPIB, 110 YKJIaaaThes 3 KimientoMm, nms
uineit inpopmyBanusa bankom Kitienta e:
1.2.4.1.17151 noroBopy 0aHKIBCHKOTO PaxyHKY, YMOBH sikoro BUKiazaeH1 B Po3nini 2 nux Ilpasun: Tapudmu,
PO3Mip TPOIICHTIB, IO CIUTAYYIOThCS BaHKOM 3a KOpPHCTYBaHHS TPOIIOBUMH KOIITAMH, IO 3HAXOISATHCS Ha
paxyHnky Kuienra;
1.2.4.2.17151 1€NO3UTHOTO I0TOBOPY, YMOBH sIKOTO BUKJIaaeH1 B Po3mini 4 mux [IpaBui: cTpok po3milieHHs
Jlerio3uTy, NpoLeHTHA cTaBKa 3a Jleno3utoMm;
1.2.4.3. s 1OrOBOpPY KapTKOBOT'O paxyHKY, YMOBH sikoro BukiajaeHi B Po3aini 3 mux [paBu:
— 0e3 HamanHa Kpeauty y ¢opmi no3BoneHoro osepapadTy: Tapubu, po3Mip NpPOLEHTHOI CTaBKH, IO
CIUTAYYIOThCSI BaHKOM 3a KOpHCTYBaHHS T'pOIIOBHMH KormTamMu KirieHTa, 1Mo 3HAXOIAThCS Ha KaPTKOBOMY
paxyHKy, MepeiiK J0JaTKOBUX Ta CYMYTHIX Hociayr baHKy, oTpuMaHHS SKUX € HEOOXITHUM Ui YKJIaJACHHS
noroBopy(-iB);
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— npu HanaHHi Kpenuty y popmi 1o3BosieHoro opepapadry mo paxyHKy: yMOBH, 3a3HaueHi B 4. 1 ct. 12 3akony
VYkpainu «[Ipo crioxkuBye KpeAUTyBaHHSI», 30KpeMa, CTPOK KPEIUTYBaHHS, CyMa/TIMIT KPEAUTY, MPOIEHTHA
CTaBKa 32 KOPUCTYBaHHS KPEIUTHUMHU KOIITAMH, PO3MIp IUIATEXKIB MO KPEIUTy, B TOMY YHCI IJIATEXKIB 3a
JI0JIaTKOBI Ta/ab0 CymyTHI mocayru 6aHKy Ta/abo TpeTix ocil.

1.2.4.4. nns AOroBOpY MpPO HAJaHHS €JIEKTPOHHUX JOBIPYUX MOCIYT, YMOBH SIKOTO BUKIIaneH1 y Po3aimi
5 nux IlpaBun: iHpopmanis, ska po3mimyerscs Ha Pecypci KHE/III, nepenik kBamigikoBaHUX €IEKTPOHHUX
JIOBIpYMX MOCIYT, MOJIITHKA cepTU(dikara, MoNIoKeHHs CepTH]IKAIHHNX MPAKTUK.

1.2.5. JloroBip BBaxka€eThcs yKIaIeHUM, K0 KITieHT Halle)KHIM YMHOM 3allOBHUB Ta MiANUcaB 3asBy-
noroBip, a bank npuitHsB Taky 3asBy-0roBip 0€3 3ayBa)KeHb Ta BiAKpUB PaxyHOK.

1.2.6. Jlaroro yknanenus JloroBopy BiamoBigHo mo 1ux IlpaBun € mara Biakputts bankom PaxyHky
Kiienty. bank Moske moBiioMIIATH Tpo aTy BiakpuTTs PaxyHky 3acobamu SMS-banking. [Ipu npomy, bank
Ma€e IpaBO BIAMOBHUTH Yy BIIKpHUTTI PaxyHky y pasi HeHamanHs KiieHTOM JOKYMEHTIB, HEOOXIIHHMX MIJIS
3’sicyBaHHs ocobou KimienTta, cyTi misibHOCTI, (piHAHCOBOTO cTaHy Tomio. IIpuabaHHS KOXXKHOTO HOBOTO
[TpoxyKTy 31i1HCHIOIOTHCS IUTSIXOM oaanHs KiienToM okpemoi 3asBU-I0roBopY, 3a BUKIIOUeHHSIM [IpoayKTiB,
K1 3aMOBIIstOThCs Kimientom nusixom 3BepHeHHs Kitienta 1o KoHTaKkT-IIeHTpyY / caMOCTIHHOTO BHOOPY YMOB
[Mpoxyxty B Cuctemi 1BO y nopsaky, nependadenomy myHkrom 1.5.10. mux [IpaBu.

Jns JIoroBopiB mpo BIAKPUTTS MOTOYHOTO PAaxyHKY, IO YKJIAQNAIOThCS B EJIEKTPOHHIN (opmi,
MIATBEPKCHHS BIJAKPUTTS TIOTOYHOTO paxyHKy HamaeThcsi bankom y Burisaai JloBigkM Tpo BiAKPHUTTS
MOTOYHOT'O PaxyHKY, sKa MOKe MICTHTH iH(popMalito 1moao HoMepy Jorosopy, Homepy PaxyHky, HOMepiB
CyOpaxyHKiB, 1 € HEBJI'éMHOIO 4acTHHOIO J[oroBopy, sika HampaBisieTbcs baHKOM Ha €IEKTPOHHY aJpecy
KnienTa (abo y iHmmui cnocid, BusHaueHnuit y uux [IpaBunax). JloBijka mpo BiAKPUTTS MOTOYHOTO PAXyHKY, 110
HanpaBinsgeTbesi KiienTy baHkoM, BBaXKaeThCsl HAJIGKHUM YHHOM OTpHUMaHO0 KJTieHTOM B JIeHb BiANpaBICHHS
bankoM Takoi TOBiIKH y crioci0, kaHamamu/3acobamMu 3B s3Ky, iepen0aueHuMu uMu [IpaBumamu.

1.2.7. VYV pasi, skmo oOpanuii Kiientom 1 3a3HadeHmii y 3asBi-moroBopi Ilaker mependauae
MOJIUBICTh oTpuManHa Kiientom Kpenuty y dopmi Jlo3BoneHoro oBepapadry, ykiaieHUN BIAMOBITHO 10
nux [IpaBun 3asBa-70roBip € OAHOYACHO JOTOBOPOM OAHKIBCHKOTO PaxyHKY Ta KPEIUTHUM JOTOBOPOM Y
pPO3yMiHHI MoOJIoKeHb [{MBIIBHOrO KoJeKkcy YKpaiHH (JIOrOBOPOM MpO CHOXHBUMN KPEOUT y PO3YMiHHI
HOJI0keHb 3aKOHY YKpainu «IIpo croxuBue KpeauTyBaHHs). Y 3asBi-10r0BOpi 3a3HAYAIOTHCS OKPEMI ICTOTHI
YMOBU Ul KPEAUTHOTO JIOTOBOPY K OKPEMOi CKJIaJ0BOi YAaCTMHHU 3asiBH-I0TroBOpY. JaToro KpeauTHOro
JIOroBOpY € naTa BcraHoBieHHA bankom Jlimity Jlo3BosneHoro oBepapa¢dty Ha KapTkoBomy paxyHKy a0o
BignosiiHoMy CyOpaxynky Kiienta. bank noBigomisie Kiienta npo ¢akt BcraHoBieHHs 3a KapTkoBum
paxynkom/Cybpaxynkom Jlimity J[lo3BoseHoro oBepapadty 3acobamu SMS-banking. Sxmo micns
BCTAHOBJIEHHs Ta/abo0 micis 30iunbmieHHs/3MeHenHs Jlimity Jlo3Bonenoro oepapadty KiieHT nmpomoBxkye
BUKOPHUCTAHHS KOUITIB, BBAKAETHCS 1[0 TaKe BCTAHOBJICHHA/30UbLIeHHs/3MeHIIeHHs JlimiTy Jlo3BoseHoro
oBepapadTy BuKoHaHe 3a 3rofot0 CTOopiH.

1.2.8. bank Bukonye (yHKIii mogaTkoBoro areHTa KiieHTa BiAMOBIIHO 10 YMHHOTO 3aKOHOIAaBCTBA
VYkpainuy, a came:

1.2.8.1. HapaxoBye, yTpUMY€E Ta EpepaxoBye 10 OrOKeTy 3a paxyHok KiieHTa cyMu BiAMOBIIHUX
MOJIaTKiB Ta 300piB MiJ Yac 3aiiCHEHHS 3a PaxyHKaMu BUAATKOBHX OTeparliii;

1.2.8.2. mix yac HapaxyBaHHs/BHIUIaTH KITiEHTY TOXOMY, B T.4. Y BUTJIS/L BiICOTKIB (IIPOIICHTIB), i3
3aCTOCYBaHHSM BCTaHOBJICHOI CTaBKH, baHK HapaxoBye, yTpUMYE Ta CIUiadye (TlepepaxoBye) 10 OIOKETY 3a
MICIIEM CBO€i peecTparlii moJaaTok Ha Aoxoau (Pi3uyHUX 0Ci0, a TaKOX 1HII MOJATKH 1 300pH y po3Mipax Ta
MOPSIZIKY, 1110 Bu3HaveHi [logaTkoBUM KosiekcoM YKpainw, y pasi, SKIIO Takiid 000B’ 30K MokaaeHnii Ha bank
HOpMaMU YMHHOTO 3aKOHOJIaBCTBA YKpaiHu;

1.2.8.3. mpotsarom 3BiTHOTO Mepioay baHk moae 3a MiciieM CBO€ET peecTpallii MOJaTKOBUI PO3paxyHOK
JI0 KOHTPOJIIOI0YOT'0 OpraHy 3a (popMoro Ta y CTPOKH, BCTAHOBJICHI YMHHUM 3aKOHO/IaBCTBOM Y KpaiHU.

1.2.9. ImimiroBaHHS TIATIXKHOI omeparlii 3MIACHIOEThCA NUIIXOM HanaHHs a0 banky Ilnarixxoi
IHCTPYKIIii B manepoBii ¢popmi abo 3amOBHEHHSIM HEOOXITHUX pekBi3uTIB 3acobamu Cucremu IO a6o 3
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BUKOPUCTAHHSM EJIEKTPOHHOIO IUIATIKHOTO 3aco0y B OaHkoMaTi baHKy Ta HagaHHSM 3roy Ha BUKOHAHHS
takoi [lmaTi>kHOT 1HCTPYKIII NIJISAXOM MIAMKCAHHS BJIACHOPYYHHMM mianucoM I[lmaTixHOI 1HCTpyKIii Ha
narnepoBoMy Hocii a6o omHopazoBuM mudpoBuM maposem B Cucremi JIBO a6o BBeaeHusm [1IH-xomy B
OaHKOMATI, SKIIIO 1HIIE HE MepeI0aYeHO YMOBAMH JOTOBODPY.

1.2.10. i ITpaBuia MicTaTh TOCHIIaHHS HE Ha BCci HaliMmeHyBaHH: [Ipoaykris/[1akeTiB, 3aTBEpIKEHUX
bankom, nuiie Ha Ti, OO MICTATH MEBHI OCOOJMBOCTI YMOB MPOJAXy Ta CYIPOBOKEHHS 1 MOTPEOYIOTH
OKpeMoro Bu3HaueHHs y BimHocunax CropiH. [Ipu 1ipoMy, yMOBH MpOAaXKy Ta CYNPOBOKEHHS OY/Ib-sSKOTO
[ponykry/Ilakery, mo po3miniennii Ha Caiiti banky (y Tapuduux nmanax ta I[Iporpamax kKpenuTyBaHHS),
MOBHOIO Mipor0 BU3Ha4eHi y nux [IpaBuiax, € 4OCTaTHIMU 7151 OAHO3HAYHOTO po3yMiHHA CTOpOHAMHU.

1.2.11. Ilignucannsim 3asaBu-noropopy KimeHT miaTBepKye, mo:

1.2.11.1. JonmatkoBi KapTKH MOXYyTh OyTH emiToBaHi Ha iMm’s JlOBipeHHMX oOcCi0 JuIe Tmmicis
npoBeneHHs bankowm ix imeHTudikaii Ta Bepudikarii 3riqHO 3 BAMOTaMU YUHHOTO 3aKOHOJIABCTBA Y KpaiHW,
K€ PETYJIO€ BIAHOCHHM y cdepi 3amoliranHs Jieramizaiii (BiAIMUBAHHIO) JOXO/IB, OJCPKAHUX 3JIOUMHHHM
nuUIIxXoM, (PiHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3IMOBCIOKEHHS 30p01 MacOBOTO 3HUIIICHHS,

1.2.11.2. Oynp-sKki yMOBH, OOMEXEHHS TOIIO, BCTaHOBiEHI IuMmu [IpaBunmamu ctocoBHo KiienTa
PO3MOBCIOKYIOThCA 1 Ha JloBipeHHX 0cib;

1.2.11.3. BiH Ha/JaB CBOIO 3T0Jy Ha BUMHEHHS MAaJOJITHHOI/HETIOBHONITHBOIO OCO00I0 IpiOHUX
no0yTOBHX MPABOYHMHIB, y TOMY YMCIIi BUKOPUCTAHHS KPEIUTHHUX KOIITIB, 32 JONOMOTO00 J[01aTKOBOT KapTKH
«Ixonsipay, y pasi ii 3amMoBieHHs B baHky;

1.2.11.4. 3aranbHa BapTicTh KpenuTy 3 ypaxyBaHHSIM IPOILEHTHUX CTaBOK, BAPTICTh BCIX JI0AaTKOBUX
Ta cynyTHiX mocayr banky Ta Tperix oci® Ta iHmmx (iHancoBux 3000B’s3aHb KilieHTa, sKi moB’s3aHi 3
OTpUMaHHSM, 00CITyroByBaHHsIM 1 norameHHsM Jlimity Jlo3BoneHoro oBepapadry, y Burisiai PeanbHoi piuHoi
NPOICHTHOI CTaBKH, ICHHOI MPOIEHTHOI CTaBKM Ta aOCOJIOTHOTO 3HA4YeHHS mojopoxdaHHs Kpeawuty,
BU3HAYCHA 3 HASBHUX Ha JaTy BcraHoBieHHs Jlimity Jlo3BoneHoro oBepapadry y banky moka3HUKIB 1 JaHUX
Ta B1100pakeHa MOBHOIO Mipoto B orpuMaHoMy Kitientom IlacnopTi cnokuByoro kpeauty Ta 'y Po3zpaxyHky
no Kpenury;

1.2.11.5. noramenHs Oyb-sK01 3a00proBaHOCTI 3a yKJIaZeHUM J{oroBopoM Moxe OyTH 3/11HCHEHO 3a
paxyHOK KOIITIB, OTPUMaHUX BiJ peanizalii MaiiHa KiieHra;

1.2.11.6. BiH MOTOUBCS 3 YMOBAaMH Ta MOPSIKOM PO3KPUTTS OAHKIBCHKOI TAEMHUII, BUKIJIAJCHUMH
y nux [IpaBunax Ta Hagae CBOIO 3roJly Ha PO3KPHUTTA iHopMalii, 10 MICTUTh OaHKIBCBKY TAEMHHULIO Yy
HOPS/IKY Ta y BUTIAIKaX, BU3HAUEHUX uMH [IpaBruimamu.

1.2.11.7. okpemi omepamii, Bu3HaueHi mumu [IpaBuiamMu, MOXYyTh 3HIMCHIOBATHUCS Ha YMOBax
JUCTaHIIMHOTO 00CIyroByBaHHs yepe3 KoHTakT-1IeHTp, Yepe3 BiANOBITaIbHY 0co0y BiaineHHs banky 0e3
BIJIBITyBaHHs BiAIIJIeHHs baHKy y paMkam rpoBesieHHs BijeoBepudikariii ado 3a nonomororo Cucrem /1bO.

1.2.11.8. Ilepen yxianenHsam J[oroBopy BiH 03HaHOMHUBCH:
- 3 TIOBHUM TeKcToM JloroBopy, B ToMy 4ucii 3 foaatkamu 1o Jlorosopy Ta Tapudamu, moBHICTIO
3p03yMiB MOT0 3MICT Ta MOTOJKYETHCS 3 yciMa ymMoBaMu JloroBopy, a Takok OTpUMaB MpUMIpHUK JloroBopy;
- 3 1HOpMAaIIi€r0, 0 HATAE€ThCS HAa BUKOHAHHS BHUMOT 3aKOHOJABCTBA YKpaiHU, MO PETYIIOE
(GyHKIIOHYBaHHS pUHKY (DIHAaHCOBHX IOCHYT Ta HajaHHS (iHaHCOBHX mociyr 1 KiieHT miaTBeppKye CBOE
O3HaWOMJIEHHS 3 Takoro iH(opMariieto, po3mimieHoro Ha Caiiti banky.

1.2.11.9. Indopmanis, Hanana bankom Kiienty 1o MomeHTy ykiagaHHs J[oroBopy Ha BUKOHAHHS
BUMOI' 3aKOHOJIaBCTBA YKpaiHH, IO peryioe (YHKLUIOHYBAaHHS PHHKY (PiHAHCOBUX MOCIYT Ta HaJaHHS
(Gi1HAaHCOBHX MOCIYT, HajJlaHa B MOBHOMY 00csi31 Ta € JOCTOBiIpHOIO, a JloroBip ykiageHo 3 Kiientom Ha
CHOPUSITIUBUX JUISI HBOTO YMOBaX, 110 B IMOBHOMY OOCS31 BiANOBIJAIOTH YMOBaM, ki Oynu mependadeHi B
HaJaHii iHopmarii.

1.2.12. Iligmucanasam 3asBu-goroBopy KitieHT Hastae cBOO 3roy Ha Te, II10:
1.2.12.1. bank mae npaBo BiIMOBHUTH y KopucTyBaHHI [Ipogykrom Ta Binkputti Paxynky Kuienry y
pa3i HeHaJaHHA OCTaHHIM 3anuTyBaHOi iH(opMmarii 3 imeHTHdikamii Ta Bepudikamii 3rifHO 3 BUMOTaMu

18



YMHHOTO 3aKOHOJIAaBCTBa Y KpaiHU, Ke PEryJIo€e BITHOCHHHU y cdepi 3amobiranss jgeranizaiii (BiIMHUBaHHIO)
JIOXOJIB, OJICPYKAHUX 3JTOYMHHUM IIIAXOM, (PJiIHAHCYBAHHIO TEPOPU3MY Ta (piHAHCYBAHHIO PO3MOBCIOIKCHHS
30poi MacoBOIO 3HUILIEHHS; Y IbOMY BUNIA/IKY JlOrOBip BBaXKA€ThHCS HE YKIIA/IEHUM;
1.2.12.2. BHeceHHs 3MiH 10 1ux [IpaBun mMoxe 37ilicHIOBATUCS baHKOM y TTOPSIIKY BU3HAYCHOMY B
nyHkTi 1.7. nux IlpaBun, a KieHT 3000B’s3yeThCsl BIACTEXKYBATH 3a3HAuUYCHI 3MiHM 3a 1H(OpMAIIi€r, sSKa
onputogHIoeThesl Ha Caiiti banky, Ta BunHATH Aii 3riaHO0 3 numu [IpaBuiaMu BiAOBIAHO 10 BIACHUX MOTPEO
1010 MojaNbIIoro KopuctyBanus [Ipogykrom(amu), 30kpema, y pa3i HE3roJIu 3 3alpornOHOBaHMMHU bankoM
3MIHAMU;
1.2.12.3. bank Mae mpaBO KOHTPOJIIOBATH PU3UKH, MOB’sI3aHI 3 HAJAHHSAM IOCIYT KPEAUTYBaHHS
Knienty. 3 miero metoro KiieHT BiANOBIAHO 1O YMHHOTO 3aKOHOAABCTBA YKpaiHM Hajae banky 3romy Ha
nepemady, 30ip, 30epiraHHs, BUKOPUCTaHHS Ta MOMIUPEHHsS iH(opMarii mpo cebe, yepe3 Oynb-ake Oropo
KpenuTHUX ictopi, KpeautHuit peectp HarmionanbHoro 6anky Ykpainu (nani - Kpeaurauit peectp HBY).
KiieHT Hamae 3roy Ha JOCTYI 10 MOTO KpeAUTHOI icTopii Ta oTpuMmaHHs bankoMm iH(opMallii B MTOBHOMY
o0cs31, 0 ckianae KpeautHy icropitro Kiienrta ta inmry iHdopmarito npo Kiienra, y 6yas-skomy 61opo
KpPEeIMTHHX iCTOpIH, B T.4. iHopMariito 3 Peectpy oci0, skiuM 00MeEXeHO JOCTYH 10 TPAIbHUX 3aKJIa/iiB Ta/abo
y4acTh B a3apTHUX irpax, Ta KpenutHomy peectpi HBY. [ndopmanis npo Ha3By Ta agpecy 00po KpeAUTHUX
icTopiii, 1o saxux bankom mepenaerbes iHGopMarltist 11 GopMyBaHHS KpeauTHOI icTopii KimenTa, po3miniena
Ha Caiiti banky;
1.2.12.4. y pa3i HecBoeyacHOTO Ta/abo He y TOBHOMY 00csi3i moBepHeHHs1 Kiientom cym JlimiTy
Jlo3BoneHoro osepapadTy Ta/abo crutatu MpoIeHTiB 3a kopucTtyBaHHA Jlimitom Jlo3BoneHoro osepapadty
Ta/abo 1HIMX MiIaTexiB 3a ykiaaeHuM [loroBopom bank mae mpaBo HagaBaTH iH(opmarito npo Kiienrta no
KpenuthHoro peectpy HBY, 3 sikoro 1110 iH(opMmariiro MaTUMYTh IIpaBO OTPUMYBATH Ta BUKOPUCTOBYBATHU TPETI
ocobu y nopsaky, BuzHaueHomy Ilonoxennsam npo Kpenutauii peectp HaunionanesHoro 6anky Ykpainu, sike
3arBepkeHe noctanoBoro [Ipasninas HanionansHoro 6anky Ykpaiau Big 04.05.2018 Ne 50;
1.2.12.5. bank Beze 007K yCiX CyM I'pOIIOBHX KOIITIB, SIKi I UISATAIOTh cIuiaTi banky 3a ykiaaeHuM
JloroBopoM, Ta y OyIb-IKOMY CYZIOBOMY IPOBAKEHHI, 10 MOKe BUHUKHYTH y 3B’ 3Ky 3 TakuM JloroBopowm,
0aHKIBCHKI JOKYMEHTH IOJI0 Takoro oOmiky (y TOMY YHCIH, Taki, 110 HE MiJUIsAraioTh HagaHHi KiieHTy
B1/IMOB1IHO 710 1ux [IpaBui), € qokazoM icHyBaHHA 3000B’s13aHb KimieHTa 110710 crutatu banky BiamoBiTHUX
CYM TPOLIOBUX KOUITIB;
1.2.12.6. bank mMae mpaBo 3iICHUTH BiJICTYIICHHSI CBOiX IPaB 3a YKJaJleHUM JJoroBopoM Ha KOPUCTb
TpeTix oci6. Take BiACTYIUIEHHS BiJIOYBA€TbCs LUIAXOM YKIaJeHHS MK baHkoM Ta TpeThoro 0co00r0
BiAMOBIgHOTO JoroBopy. IIpo ykmaneHHs Ttakoro pgoroBopy bank Hajacunae KiieHTy BigmoBigHe
[HoBimomnennss y cnoci®0 mnependauenudt numu IlpaBunamu. JlaHuii NyHKT HE 3aCTOCOBYEThCA 10
MPaBOBITHOCHH 11100 EALL
1.2.12.7. mpouenypa AxrtuBauii Kaptku, BctanoBneHa bankom 3rigHo 3 mpasuiamu [lnatixHux
CHCTEM, MO>KE€ BUMaraTl okpeMux Jiiit 3 6oky [epxarens mozo renepanii/aminu [IH-kony KapTtku, mopsaox
AKUX ToBiomisieTbess bankom npu Bumaui Kaprtku, 1 siki moTpeOyioTh 00OB’SI3KOBOro HadaHHs baHky
iH(popmaii mpo Homep moOGinbHOTO Tenedony;
1.2.12.8. yci TOBIAOMJICHHS, IO HANAIOThCA OAHIERD CTOPOHOIO IHIIIHM, HAJCHIATHMYTHCS 3
JOTPUMAHHSIM BIAMOBIAHUX MPOIEAYP Ta y CHOCIO, BUBHAYCHU YMHHUM 3aKOHO/IaBCTBOM YKpaiHH Ta IIUMH
[IpaBunamu. Ilicns criMHY IBOTO CTPOKY HACTAIOTh yCl NMPABOBI HACHIIKH, AaTa HACTaHHS SKHUX MOB’A3aHa 3
naroro orpuManHs Kiienrom nosigomiens banky;
1.2.12.9. bank mae npaBo Hajacwiatu [lepxarensMm Oyab-sky iH@opmauito (okpim OcoGucroro
KIIto4a, kui 36epiractecs y HSM), y ToMy 9mcii Taky, Mo MICTUTh OaHKIBCbKY TAEMHHUITIO, BIIACHUKOM SIKOi
e Kiient, 3acobamu TenedoHHOTO Ta/ab0 (PaKCUMITBHOTO 3B’SI3Ky, TUIIXOM I[lOBiOMIIEHB, TMOIITOBHM
3B’A3KOM, €JIEKTPOHHOIO MOIITOIO TOLIO, Ta MPH LIbOMY baHK 3BUIBHETHCS Bl Oy/Ib-5IKO1 BiANOBIAATBHOCTI Y
pasi goctymy TpeTix ocib 1o Takoi iHdopMarlii mia yac ii nepeaadi 3a3HaYeHUMH KaHaJIaMHU 3B’ S3KY.
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1.2.12.10. bank Hazacwiae iHQOpMaLiO, Y TOMY YHCII TpO 3AIHCHEHI IUIaTLKHOI omeparii 3
Bukopuctanusim Kaptku, Ha Homep moOinpHOTOo Tenedony ta KiieHT ommadye Taky MOCIyTy 3TiIHO 3
BianmoBiiHUM TapuduuM mianoM. Y Bumankax, ko KiieHT BigMoBuThCs Bij HamanHs banky Homepy
MOOiIbHOTO TenegoHy abo BiAMOBHUTBCA Bix oTpuMaHHA [loBiZOMIIeHB MpPO BHUKOHAHI omeparii 3a
Paxynkom/Cy0OpaxyHkoM, abo MHCbMOBO He MOBioMHUTh bank mpo 3miHy ab6o Brpaty Homepa moGinbHOTO
tenedony, abo SMS-noBinomneHHst He OyayTh oTpuMani KitieHToM 3 Oyap-sIKUX 1HIIMX OpudnH, a60 Kiient
HE 3BEpHEThCA 10 baHKy 3a IMIOMICAYHOIO BUITMCKOIO, BBAXKAETHCA 110 BaHK HaleKHUM YUHOM IOBi1IOMHUB
Kiienta mpo yci 3milicHeni omeparii 3 BukopuctanHsM Kaprok. KiieHT moromkyetses, mo bank He mae
000B’s3ky HamaHHs Kiienty iHmmx (He mepeabauenux numu IlpaBuiamu) moBimomiieHb MpO 3AiHCHEHI
orepauii 3 Bukopuctanusm Kaproxk.

1.2.13. Iignucanssm 3asBu-/{oroBopy (BIaCHOPYYHUM HiANKUCOM a00 HAKJIAJaHHIM €JIEKTPOHHOTO
nignucy) Knient vamae banky 3rony Ha 3aiiicHeHHs JlebeToBoro (ux) mepekasy (iB) 3 BlacHUX PaxyHKiB B
HalllOHAJBHIA Ta B 1HO3EMHHX BaJIIOTaX, 0AHKIBCHKUX METayax, M0 BIAKPUTI ab0o OyayTh BinkpuTi bankom
Knienty B pamkax mporo Jlorosopy.

JleGeToBl mepekasu 3IIHCHIOIOTHCS baHKOM y BIAMOBIAHOCTI /10 HOPMATHBHO-TIPABOBHUX aKTIiB
VYkpainu Ta ymoB [loroBopy (iB) ykiageHoro (ux) mix bankom ta KitieaTom.

VY Bumagkax, mnepeadadeHHX YWMHHUM 3aKOHOJABCTBOM YKpaiHW, baHK 3miiCHIOE MPUMYCOBE
crucaHHs (CTATHEHHs) TpomoBuX KomTiB 3 Paxynky Kiienra 6e3 Haganns sroau Kiienra

1.2.14. Ilinnucanusam 3asaBu-aoroBopy KimieHT sk cy0’€KT mepCcOHaTbHUX JAHUX BIAMOBITHO A0 3aKOHY
Vkpainn «lIpo 3axucT mnepcoHaNPHUX JaHUX» Hajgae baHKy CBOO 3rogy Ha o00poOKy (30mpaHHS,
CHUCTeMaTH3allisi, HaKOMWYEeHHs, peecTpaiis, 30epiraHHs, YTOYHCHHS/OHOBJCHHS, BHUKOPHCTAHHS,
MOIMpEHHsI/Tiepeiava, 3He0co0IeHH, OJIOKYBaHHS, 3HUILEHHS TO110) bankom nmepconansuux nanux Kimienra
Ha MAanepoBUX HOCISX, B €JIEKTPOHHOMY BUIJIAI, B iHPOpPMAIlIITHMX aBTOMaTH30BaHUX cucTeMax baHKy ToIo
g peamizanii bankoMm cBoix mpaB Ta 000B’S3KiB, BU3HAYEHMX UYWHHUM 3aKOHOJABCTBOM YKpaiHU Ta
ykinageanMu Mk bankom ta Kitientom noroBopamu, npu HaganHi KimienTy Oynb-Skux OaHKIBCHKUX ITOCIIYT.
OO6csr nepcoHanbHux naHux Kiienta, monao skux baHk Mae mpaBo 37iiicHIOBaTH 0OpOOKY MepCOHATbHUX
nanux Kiienra, BusHauaetrbcs CtopoHamu sik Oynb-aka iHpopmaris npo KiieHTa Ta yMOBH YKIIaIeHOTO
JloroBopy, 1110 cTaja BijoMa banky npu BCTaHOBIJIEHHI Ta y X0/ BiTHOCHH 13 KitieHTOM, y TOMY YHCHi BiJ] TpeTiX
oci0. Yknanennsm Jlorosopy KiieHT miarBepaxye, mo HoMmy HOBIIOMJIEHO Ipo ioro mpaBa sk cy0’ekTa
NEePCOHATBHUX JJAHUX, BU3HAUEHUX 3aKOHOM YKpaiHu «IIpo 3aXucT mepcoHanbHUX JAaHUX», PO BOJOIIBLIS
MEPCOHAIBHUX JIAaHUX, CKJIA]] TA 3MICT MEPCOHAIIBHUX JIAHUX, 110 30MPaIOThCS, METY 300py TaKUX JIAHUX Ta OC10,
SKMM MOXYTh Tepe/iaBaTUCs NepcoHabHi 1aHi Kiienra.

[TepcoHanbHi 1aH1 KJII€HTIB BUAAISIOTHCS 00 3HULIYIOTHCS B MOPSJIKY, BCTAHOBIEHOMY BiJIOBITHO
no Bumor 3akoHy «lIpo 3axuct mepcoHambHUX daHuX». [lepcoHanbHl AaHl B 0a3ax MEPCOHAIBHHUX JaHUX
MiUIATal0Th BUAATEHHIO a00 3HUIICHHIO Y pasi:

— 3aKIHYCHHsI CTPOKY 30epiraHHs JaHUX, BU3HAYEHOTO 3rOJI0I0 CYy0’€KTa MEPCOHATBHUX JaHUX Ha
00poOKy mux AaHux abo 3aKoHOM;

— MpPUIMHEHHS NPaBOBIJHOCHH MDK Cy0’€KTOM MEpCOHANbHUX JaHUX Ta baHkKoM, SKIIO iHIIE He
nepeadaueHo 3aKOHOM;

— BUJIAaHHSI BIATIOBIIHOTO MPUNIKCY Y TTOBHOBAXXEHOTO a00 BU3HAYEHUX HUM ITOCAJJOBUX 0Ci0 cexperapiaTy
VYTOBHOBa)XXEHOTO;

— HaOpaHHs 3aKOHHOI CHJIM PIIIEHHSAM Cy1y 010 BUAAJICHHS 200 3HUILEHHS TePCOHATbHUX JaHUX.

KiieHT morojkyerbesi, 110 HasBHICTh LOTO MiANYHKTY B IlpaBmiax € JocTaTHIM JJs1 TOBHOTO
BUKOHaHHsI bankoM BuMor yactuau 2 ctarti 12 3akoHy Ykpainu «[Ipo 3axucT mepcoHaibHUX JaHUX» 1 HE
notpelye 101aTKOBUX MHMCbMOBHUX MOBIIOMJIEHb PO T€, II10:

1.2.14.1. metoro 300py HOTrO NEPCOHANBHHUX JaHUX € BUKOHAHHS BUMOT 3akoHy Ykpaiau «lIpo
3amo0iraHHd Ta MPOTUIII0 Jeramizamii (BiIMHBaHHIO) JOXOJIB, OJEPNKAHUX 3IIOYMHHUM IUIIXOM,
(hiHaHCYBaHHIO TEPOPU3MY Ta (PpiHAHCYBAHHIO PO3TMOBCIOKEHHS 30p01 MAaCOBOTO 3HUIIICHHS», IHIINX 3aKOHIB
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Ta HOPMAaTHBHO-TIPAaBOBHX aKTIB YKpaiHM, TOJO0XEHb, YCTAaHOBUMX Ta IHIIMX AaKTiB BHYTPIIIHBOTO
perymoBanHsa baHky;

1.2.14.2. ocoOwu, IKUM MepeaaroThCsl MePCOHANBHI JaHi (Haaali — BiIMOBiAaNbHI palliBHUKN baHKYy),
BUKOPHUCTOBYIOTh TaKi MEPCOHANbHI JIaHI BUKJIIOYHO BIAMOBITHO JO iXHIX MOCAIOBHX OOOB'SA3KIB Ta TakKi
BIJINMOB1IaJIbHI TPaIiBHUKKA BaHKy HECYTh NMEPCOHAIbHY BiJIMOBIIAIBHICTh 3a PO3TOJIONMICHHS Y OYIb-SKUi
croci0 MepCOHAIbHUX JaHMX, SKI IM OyJIO JIOBIpeHO a0o0 sKi CTajau BiOMi y 3B'S3KY 3 BUKOHAHHSM HUMH
10CaI0BUX 00OB'SI3KIB.

KJtieHT moromKyeThes, 10 U1 HaJIe)KHOTO BUKOHAHHS YMOB YKIIaI€HOT0 JlOroBOpY /10 YMCiia TPETixX
0ci0 MOXXYTh OYTH BiJHECEHI, 30KpeMa, Taki: IpodeciiiHi KOHCYIbTaHTH, ayAUTOPH, & TAKOXX YCTAaHOBH, IO
3MIMCHIOIOTh 00POOKY MEPCOHATBLHUX JAaHUX Ha npodeciiiHii ocHOBI, Hamionansuuii 6ank Ykpaiau (mami —
HBY), ocobu (opranizamii), mo HamaroTh [epxkarensm Kaptok, emitoBanux bankowm, iHdopmariiiiHo-
oprasizaiifHi mociayrua Ta/abo MocIyru crpaxyBaHHS Tomo (3o0kpema, kommnaHii AT CrpaxoBa KommaHist
«ARX») xommanieto 3 HamanHs mociayru «KoHChepk-cepBicy» TOIIO), iHIN ocobu (opraizamii), sKi
MPOBOSTH akKilii Ta/abo po3irpairi Ta/abo mporpaMu JIOSUTBHOCTI TOIIO BIATIOBITHO 0 YKJIAJEHUX MiXK TAKHMH
ocobamu (opranizaiismMu) Ta baHkom J0roBopiB Ta/abo BIAMOBIAHO A0 JOTOBOPIB, YKIAJEHUX MK TaKUMU
ocobamu (opranizarisMu) Ta [InaTi>kHUMEU CUCTEMaMHU.

KnienT morompkyerbest, mio Bes iHpopmaitis, Hagana HuM banky mpu mianucaHHi 3asBU-10TOBOPY Ta
y TMOAANbIIMX BiAHOCHHAX 3a JloroBopoM (B TOMY 4HMCIIi, NMEPCOHAIBHI JaHi), MOXXE BHKOPHCTOBYBATHCS
Bbankowm sik inenTudikamiitai qani Kimienra, 30kpema, npu teneGoHHOMY 3BEpHEHH.

1.2.14.3. Tlignucanasm 3asBu-moroBopy KiieHT mopydae banky mnepenaBaTé KOHTPOJIIOIOUOMY
oprany (oprany Jlep>xaBHOi 0o1aTKOBOT cy0u YKpaiHu) y BUIAJKaX, KOJIH 1€ BUMaraTUMEThCSI HOpMaMu
YUHHOT'O 3aKOHOAABCTBA Y KpaiHu, iHPOpMAIlio PO BIAKPUTTS Ta 3aKpUTTS PaxyHKy.

1.2.14.4. Tlinnucanusm 3asBu-noroBopy Kiient Hamae banky CBOIO 3rogy Ha OTpUMaHHS
[Ipono3umiii mpo 3miny ymoB JloroBopy, B T.4. IIpaBun, Tapuduux mmanis, TapudiB, YMOB aemno3uTis,
[Iporpam kpeautyBanHs 3rifHO MyHKTY 1.7. mux [IpaBu.

1.2.14.5. Buxonanus Kiientom Bu3HaueHux uumu [IpaBumammu 3000B’s3aHb 3a0€3MEUYETHCS
oTpumManoro Bia KiieHta 3roforo Ha 3fiiicHeHHs [leberoBoro nepekasy kowmrTiB 3 PaxyHKiB Ta 3 Oyab-sSKHUX
1HIKX paxyHKiB KiieHTa, BIIKpUTHX Ta TaKHX, 110 OyayTh BIAKpUTI oMy bankoM (y TOMy 4Hcii B 1HO3eMHIH
BatoTi). CTOPOHU TOTOKYIOTHCS, 10 HajJaHa yKiajaeHuMm JloroBopom 3roga Ha 3aiiicHeHHs [lebeToBux
nepekasiB Ta BCTaHOBIEH! 3riAHO 3 1uMmu llpaBunamu mTpadni caHkuii (meHi, mTpapu, HEYCTONKH)
BBAXAIOTbCSA Y PO3yMiHHI cratei 546 Ta 549 LluBinbHOro Kojekcy YKpaiHu 3a0e3Ne4eHHSM BUKOHAHHS
Kiientom Bka3aHHX 3000B’s13aHb.

1.2.14.6. CtopoHu MiATBEP/KYIOTh, IIO MpaBa Ta OOOB’S3KM KOXKHOI 3 HHMX, BHU3HAYCHI ITUMH
[IpaBunamu, € crniBpo3MIpHUMH 3 IpaBaMu Ta 000B’s3kaMu 1HIIOI CtopoHU. Y 3B’s3Ky 3 1uM, CTOpoHU
MOTOJIKYIOThCSI, 110 YyKianeHHsM JloroBopy mis sxoaHOi 13 CTOpiIH HE CTBOPEHO HECNpaBeJIUBHX abo
JUCKPUMIHALIITHUX YMOB, sIK1 O MOTipIIyBajM ii cTaH BIAHOCHO 1HIIOT CTOPOHH.

1.2.15. bank He BCTaHOBIIOE JIJIOBI BITHOCHUHU, HE 31MCHIOE 3apaXyBaHHS, IepeKa3 KOIITIB Ta/abo
1HII1 (piHAHCOBI oneparlii 3 akTUBaMH Ta/a0o 1HIII Jii, meperdayeHi CaHKIIHHUMU OOMEKEHHIMH, Y pa3i, SIKIIO
oco0y Kiienra Ta/a6o ocoOy iHIIOro yuacHuka (hiHaHCOBOI onepallii BKIIFOYEHO 0 Tepeltiky ocib, MOoB's13aHuX
3 IPOBAHPKEHHSIM TEPOPUCTUYHOI JIISTILHOCTI Ta/abo mepeniKy ocid CTOCOBHO SIKUX 3aCTOCOBAHO MIKHAPOJIHI
CaHKII1 Ta/abo meperniky ocid CTOCOBHO SKHMX 3aCTOCOBAaHI CIEIiaJibHI €KOHOMIUHI Ta 1HIN OOMEXyBalbHI
3ax0/M (CaHKIIi1) BIAMOBITHO A0 cTaTTi 5 3akoHy Ykpainu «lIpo cankuii». s BCTaHOBIEHHS TPaBOMipHOCTI
nepekasy, baHk 3a pe3ynbraTaMu MOHITOPHHTY a00 B pa3i ONPOTECTYBAaHHS NepeKasy Jep>KaTeseM, eMITEHTOM
a0o0 MIaTiKHOIO OpraHizalli€ro MIaTiKHOI CHCTEMH, Ma€ MpaBo MPU3YIMHUTH 3aBEpIICHHS MepeKa3dy Ha yac,
nepeadadeHui IpaBUIaMu BiIITOBITHOT TUTATIXKHOT CUCTEMU.

1.2.16. Y Bunanky BUHUKHEHHs CIOpiB a00 po30ikHOCTEH, CTOPOHM 3000B’A3YIOTHCS BUPILITYBaTH iX
IUIIXOM B3AaEMHUX II€PETrOBOPIB Ta KOHCYHbTawi. Y pa3i HenocsarHeHHS CTOpOHaMHU 3TOAM CHOPH
(po301XHOCTI) TepelaroTbcss Ha BHPIMICHHS CyAaM, B TOPSIKY IependadyeHoOMy YHHHHM B YKpaiHi
3aKOHOJIaBCTBOM.
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1.3. HOPEIMET JOI'OBOPY

1.3.1. bank y pasi akientyBannsa Kinientom ymoB uux [IpaBui, B 3anexxnocTi Bix oopanoro Kiienrom

[TponykTy, 3000B’A3y€ThCsl HA YMOBax ykiajaeHnoro 3 Kiaiearom JloroBopy:

1.3.1.1. BinkpuBatu Paxynku Kiienty ta oOciayroByBaTtu Taki PaxyHKH, B TOMY 4YMCIi B YacTHHI
HaJaHHs 1HQOpPMAaIIHHUX TTOCIIYT;

1.3.1.2. sumaBatu Kiienty Kaptky/KapTku 31 cTpokom Jii 3a3HaueHUM Ha 1i JTUIboBiH cTopoHi Ta [1TH
- KOJI 710 Hel (3a HasBHOCTI);

1.3.1.3. nagaBatu kpeaut y ¢hopmi Jlo3BosieHoro oBepapadty Ha KapTkoBi paxyHKu;

1.3.1.4. nagaBatu E/III;

1.3.1.5. nagaBaTu iHII1 ocayru, nepeadayeHi mumu [IpaBunamu.

1.3.2. baHk 3rigHo 3 npuitHATOO Big KitieHTa 0popMIIeHOI0 HAJIGKHUM YHMHOM 1 TiAIMHUCAaHOI0 3asIBOIO
JIOTOBOPOM, a TaKOX Ha MiJCTaBi JOKYMEHTIB, BU3HAUYCHHX BUMOTAaMU YHHHOTO 3aKOHOJABCTBAa YKpaiHM Ta
aKTaMH BHYTPIIIHBOTO perymoBanHs banky, Binkpuae Kiienty Paxynok ta/abo CyOpaxyHOK, HOMEPH SIKUX
3a3HAvYarOThCs Y 3as1Bi-I0r0BOPi a00 y JAOBIALI MPO BIAKPUTTS MOTOYHOTO PAXyHKY, MPOBOAUTH 32 PaxyHKOM
ta/abo CyOpaxyHKOM orepailii, BH3HAYCHI YMHHUM 3aKOHOJABCTBOM YKpaiHW, aKTaMH BHYTPIIIHBOTO
perymroBanHst banky, npaswiamu [Inatixkaux cucreM Ta nmumu [IpaBmnamu, Bugae KitieHTy 3aMOBIICHI HUM
KapTku, a Takox Hajae iHII OaHKIBCHKI MOCTYyrH, nependaueHi, 30kpema, [Ipogykramu/Ilakeramu banky,
Mepesik Ta BJIACTUBOCTI AkuX ompuiatoaHeHi Ha Caiiti banky, Ta siki 3amoBneHi Kimientom, y Tomy 4uchi
3acobamu Cuctemu J1bO, 3a ymoBu ormat nocnyr banky, nepenbauenux tapudamu banky, 1mo onpuiroaHeHi
Ha Caiiti banky (nauni 3a rekcrom — Tapudn).

1.3.3. OcobnuBocti npenmety JloroBopy B po3pisi IlpoaykTiB baHky BH3HA4YalOTBCS Y OKpEeMHX
po3ainax mux IIpaBui.

1.3.4. BaHk mipoTsaToM CTPOKY Jii ykiageHoro JloroBopy npuiimae Bin KitienTa iH1mi 3asiBU-10T0BOPH,
opopmrueni BimmoBimHO 10 oOpanmx  Kmientom  Ilponmykris/IlakeriB, BigkpuBae  BiJIOBITHHIA
Paxynox/CyOpaxyHnok st koxHoro Ilakera, mpuiiMae iHIINI MHUCHMOBI 3BEPHEHHsI, IMepeadadeHi ITUMHU
[TpaBunamu, Ta Hajae GaHKIBCHKI MOCIYTH B Mexax npojanux [Ipoaykris/Ilakeris.

1.3.5. Kiient cruauye oTpumaHi OaHKIBCBKI MOCIYI'M Ha YMOBAaX, BHM3HAYEHMX YKJIaJIEHUM
JloroBopoM, Ta 3000B’s13y€ThCsl BAKOHYBATH 1HILII YMOBH yKjaJeHoro Jlorosopy.

1.3.6. Omnepanii 3a KaptkoBuMm paxyHkoMm (Ta/a6o BiamoBigHuMU CyOpaxyHKaMHu) HpPOBOISTHCS
bankowm 3a [leberoBoro/Jle0eTOBO-KPEAUTHOIO TIATIKHOO CXEMaMHU.

1.3.7. TlpoBenenns 3a PaxyHkoM omeparliii, MOB’si3aHUX 31 3[IMCHEHHAM MiANPUEMHHUIIBKOI Ta
iHBecTuIiiHOI misnpHOCTI KiienTa, 3a60poHseTses. [Hin oOMexeHHs mpaB KiieHTa 11070 po3nOpsSIKEeHHS
KOIITAaMH, MI0 3HAXOMAThCS Ha PaxyHKy, JONMYCKaeThCs JHIIE Yy BHUMAAKAX, BCTAHOBICHHX YWHHHUM
3aKOHOJIABCTBOM YKpainu. [Ipu nbomy CTOpOHM MOTODKYIOTHCS 3 THM, IO HE BBAXKAETHCSI OOMEXESHHSM TPaB
KitienTa mono po3nopspkeHHs komrtaMu Ha PaxyHky, BiiMoBa banky Bia BunHeHHs 11t KitienTa okpemux
orepanii 3a UM PaxyHKOM, SIKIIO Taka BiAMOBa 0OYMOBJIEHa BUMOTaMH YHHHOTO 3aKOHOJIABCTBAa YKpaiHH
Ta/abo0 nonoxkeHHsAMH 1ux [IpaBui.

1.3.8. lllnsxom HagaHHs BiakpuToro goctyny ao Caiity banky, bank:

1.3.8.1. po3kpuBae KiieHTaM BU3Ha4YeHY 3aKOHOJABCTBOM iH(OpMAIIiI0 PO YMOBHU Ta MOPAJOK CBOET
IISIIBHOCTI,

1.3.8.2. o3maitomitioe 3 iHpopMaIliero Bu3HaueHO cT.12 3akony Ykpainu «IIpo ¢iHaHCOBI TOCITyTH Ta
(bi1HaHCOB1 KOMITaHI{;

1.3.8.3. nanmae Kimienty npumipauk [TpaBui noisixom HagaHHs BigkpuToro noctyiry ao [TpaBun Ha CaiiTi
banky.

14. 3ATAJIBHI TIPABA TA OBOB’AA3KH CTOPIH
1.4.1. Bank 3000B’s13aHMIi:
1.4.1.1. HanesxHuM 4MHOM BUKOHYBAaTH yMOBHU JloroBopy.
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1.4.1.2. BigkpuBatu Ilotouni/KapTkoBi/lerIO3UTHI paxyHKM Ta TPOBOAMTH KOMIUICKCHE
obcnyroByBanHs PaxynkiB Kiienra, 3ailicHOBaTH 3a gopydeHHsM KilieHTa TuraTikHi Ta KacoBi omeparii y
BIJIMMOBITHOCTI 3 YNHHUM 3aKOHOJIaBCTBOM Y KpaiHH, BHYTPIIIHIM po3mopsakoM banky 1 ymoBamu Jlorosopy.

1.4.1.3. HagaBatu Kiienty indopmartito po BianoBigHi TapudHi ruranu, Air04i HA MOMEHT 3/11HCHEHHS
KitienToM onepaiiii Ta MOXKJIMBI CTPOKH IIPOBEICHHSI OTepartii.

1.4.1.4. T'apantyBatu 30epekeHHs OaHKIBChbKOi TaeMHMII. be3 sroau Kiienta HamaBatu iHdopmariito,
10 CTAHOBUTH OAHKIBCHKY TAEMHHUIIIO, TIJIbKU y BUIAAKaX, epea0aueHuX YMHHUM 3aKOHOJABCTBOM Y KpaiHU
Ta UM Jlorosopom.

1.4.1.5. 3nilicHIOBaTH NPHITOM/BU1a4y IPOIIOBHUX KOIITIB/ OaHKIBCHKHX METaJiB 3 (Di3MYHOIO IIOCTABKOIO
y BIATOBIAHOCTI 3 IpaBUiIaMu KacoBoi poOotu B banky. 3nificHIOBaTH BHIa4y TOTiBKM/OaHKIBCHKHX METAIB 3
¢GI3MYHOI0 MMOCTAaBKOIO Yy  BIAMOBIZHOCTI 3 TONEPEAHIMH NHUCHMOBMMH 3asBKkamu KitieHta, Ha
OTPUMAaHHS TOTIBKH/0aHKIBCHKMX METaJIB, 3 (hi3MYHOIO ITOCTABKOIO:

- B HaIlOHAIBHIN BamtoTi YKpaiHu — pu 3aMoBjieHH1 ToTiBKU B cymi 400 000 rpH. Ta Oinbie;
- B 1HO3EMHIll BamiOTi/0aHKIBCHKUX MeETallaXx — HEe3aJie)KHO BiJ 3aMOBIISIEMOI CYyMU
rOTiBKH/MacH MeTaiy,
HagaHuMHu B baHk 3a Tpu po0Oodi qHI 10 1aTH OTPUMaHHS rOTIBKK/OaHKIBCHKUX METAJIIB 3 (JI3MYHOIO TIOCTABKOIO,
a00, 3a 3roj0t0 baHKy, HaAaHUMU B 1HIIHUH CTPOK.
3nilicHIOBaTH BHJaYy TOTIBKM B HAIIOHAIBHIA BamoTi Ykpaimm B cymi go 400 000 rpH., 6e3

MOTIepeIHBOI MUCHhMOBOI 3assBKU KitieHTa.

1.4.1.6. Tlpu BUKOHaHHI IUIATIXHUX oneparniii bank 3000B’s13yeThCs:

- mepeBipATH pekBi3uTH [lmaTikHoi IHCTPYKIII BIANOBIAHO 1O BHMOT, BCTAHOBJICHUX HOPMATHBHO-
npaBoBUMH akTamMu HartionansHOTO OaHKY YKpaiHu;

- Hazgartu iHopmarito Kiienty, Bu3Haueny yactuaamu 2 1a 4 crarti 31 3akony Ykpainu «lIpo mmarixHi
MOCIYTU», IIISXOM BigoOpaxkeHHS Takoi iHdopmarii B [lnaTikHil 1HCTPYKIii, KBUTaHLIi, BUMIHCII IO
Paxynky/Cy06paxyHky, Bunucui o Kaprui;

- Hazgatu Kiienty [lnatixHy 1HCTpYKLiIO 3a KOXHOIO 3fiicHeHor0 KiientoM IlnatikHoro omepari€ero
(mpu iHiniFOBaHHI TUIATDKHOI omepallii mig yac ocodbucTtoro 3BepHeHHs: Kiienrta (nmpencraBuuka Kiienra) y
BiJiIeHHsa baHKy - B manepoBoMy BUIJISLI, a MPH 1HILIIOBaHHI IUIaTkKHOT onepauii 3acobamu Cucremu JJbO
- B €JIEKTPOHHOMY BUJIsIAI nUIsixoM po3minieHHs B Cuctemi JIBO ta camocTiiiHoro 3aBanTakeHHs1 KimieHToMm);

-y pasi BukoHaHHs [lnaTtikHol oneparii B Mexax baHky 3a0e3neunTH 3apaxyBaHHS CyMHU KOIUTIB 3a
[InaTti>xkHOIO omepali€l0o Ha PaxyHOK OTpuUMyBada mpoTsaromM OnepauifHoOro IHS, B SIKUH HPUUHATO 10
BUKOHaHHS [lmaTiHy 1HCTPYKIiIO, KO 1HIIKUK CTPOK He nependaueHuit JJorosopowm;

- He mepenaBaTH TpeTiM ocobam iHdopmarliiro po KiieHta sik miaTHUKa, KpiM BUIAJIKIB, BU3HAYCHUX
3T1JHO 13 3aKOHOJJaBCTBOM Y KpaiHHU.

1.4.1.7. Posrnsimaté mMUCbMOBI 3aMOBIIEHHS 11040 KpeauTHux [IpoaykTiB, orpumani Big Kiienra y
criocoOu, Bu3HaueHi umu [IpaBunamu, ta 'y pa3i IpUAHATTS PILIEHHS 100 3370BOJICHHS TAKOT'O 3aMOBJICHHS,
npuiinaTi Bij KiieHta BianoBiaHy 3asBy-I0TOBIp 13 3a3Ha4eHUMH NapaMmeTpamu Kpeauty BiAMOBITHO 110
NPURHATOTO PillIeHHS.

1.4.1.8. 3abe3neuyBatu 3apaxyBaHHS KowTiB Ha PaxyHok/CyOpaxyHok KiieHTa mnpotsirom
OmnepaniifHoro JHs HaJIXO/HKEHHS KOIITIB 710 banky 3a ymoBH, 110 KitienToM 0yio 3a3Ha4eHO KOPEKTHI (BipHi)
PEKBI3UTH OTpUMYBaya y BIJIOBIIHUX IJIATIKHUX JOKYMEHTAaX.

1.4.1.9. Hane>xHUM YMHOM Ta CBOE€YACHO BHKOHYBATH iHIII 3000B’s3aHHs baHKy, BU3HaueHI IUMHU
[IpaBunamu Ta YUHHUM 3aKOHOJABCTBOM Y KpaiHH.

1.4.2. KaieHr 3000B’s13aHuii:
1.4.2.1. 3 MeTOI0 BUKOHAHHSI BUMOT 3aKOHOJABCTBA, SIKE PEryJtO€ BITHOCUHM Y cepi 3anodiranHs
neramizamii (BIAMHBAaHHIO) JOXOJIB, OJEPXKAHUX 3JIOYMHHUM  IUIAXOM, (piHAHCYBAaHHIO TEpPOPHU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIO/KEHHS 30p0i MacoOBOTO 3HHIICHHS, MOJATKOBOTO 3aKOHOJABCTBAa YKpaiHU Ta 3
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ypaxyBaHHSM 3000B’s13aHb banky, Bu3HaueHUX migmyHkToM 1.4.1 nux IlpaBui, npu BiakpuTTi Paxynky Ta y
MOJAJIBIIOMY Ha mepiry BUMory baHky, y Bu3HaueHMid BaHKOM CTpOK/TepMiH MOJATH JOKYMEHTH Ta/abo
B1JIOMOCTI, HEOOX1TH1 U151 3/[1HCHEHHS HAJI)KHOIT TIEPEBIPKH (B TOMY YHCII1 IJIs1 31HCHEHHS HOT0 11eHTudiKarii
Ta BepHudiKallii, BCTAHOBJICHHS METH Ta XapaKTepy MalOyTHIX JA1IOBHX BiIHOCHH a00 mpoBeeHHs (HiHAaHCOBOT
orepaiiii), aHaJli3y Ta BUSABICHHS (iHAHCOBUX OTEPAIlii, 10 MiIATaroTh (HiHAHCOBOMY MOHITOPHHTY Ta 1HIII
nepeadaveHi 3aKOHOJABCTBOM JOKYMEHTH Ta BiJIOMOCTi, siki BUTpeOye baHK 3 METOI0 BHKOHAHHS BHMOT
3aKOHOJIABCTBA, SIKE PETYJIIO€ BiIHOCHHH Yy cpepi 3anmobiraHHs jeranizailii (BiJIMUBAHHIO) JOXOIIB, OJICPKAHUX
3MI0OYUHHUM IIISIXOM, (iHAHCYBaHHIO TEpOpU3My Ta (PiHaHCYBaHHIO PO3MOBCIODKEHHS 30poi MacoBOro
3HUIICHHA. Y pa3i HeHanaHHs KiieHTOM HEOOXiIHWX AOKYMEHTIB YM BiJOMOCTEH a00 YMHCHOTO MOJaHHS
HEIpaBIUBHX BiloMOCTel npo cedbe bank Biamosise KitieHTOBI B #1oro 00CIyroByBaHHI.

1.4.2.2. V pa3i 3miau iHopmariii, mo HamaBaiach baHKy Npu BCTaHOBJICHHI JIJTOBUX (AOTOBIPHUX)
BIJIHOCHMH, HajgaBaTh baHKy OHOBIICHY iHdoOpMario Ta/ad0 BIAMOBIIHI JOKYMEHTH 31 3MiHaMH, IO
MiATBEPDKYIOTh TaKy 3MiHY (Y TOMY YHCII, Y pa3i 3aKiHYEHHsI CTPOKY Jlii IOKYMEHTIB), a came:

- npotsroM 3 (Tpbox) poOOYMX JHIB 3 JATH 3MIHM IPI3BHUIIA, IMEHI, aapecH (PaKTUYHOTO MICIII
MPOXKUBAHHS, IHIIUX MACHOPTHUX JaHUX;

- HeraifHo y pasi 3Minu Homepa mo06inbHOrO Tenedony y nopsiiky, BU3BHa4€HOMY IMiIMTYHKTOM

3.1.2.13. uux IIpasun;

- He mi3Hime 30 (TpUALIATH) KaIeHAapHHUX JHIB 3 JHS BUHUKHEHHS Oy/Ib-SKUX 1HIINX 3MiH Ta/a00
00CTaBHH, 1O OyAb-IKMM YMHOM MOXYTh HETAaTHBHO BIUIMHYTH Ha BHKOHaHHS KiieHTOM 3000B’s3aHb 32
JloroBopom (y ToMy 4HcIli, 0OCTaBUHM, K1 BIUIMBAIOTh HA (piHaHCOBUE cTaH KitieHTa).

KnienT, sikuii € HallOHATBHUM MyOTIYHUM AisiueM 3000B’13aHUN MOB1IOMIIATH baHk Ha Horo 3amut npo
BUKOHAHHS (MPUITUHEHHS] BAKOHAHHS ) HUM BU3HAYHUX MyOTIYHUX (PYHKIIIH.

CTopoHU TOMOBUITUCH, IO OCTaHHS B yaci orpuMaHa bankom Big KiienTa 3asBa/indopmartis npo 3MiHy
€JIEKTPOHHOI MOILITH, TenedOHy UM 1HIIKUX BiIOMOCTEH YW PEKBI3UTIB, MpHiiMaeThcs baHkoM, sk Taka, 110
MICTUTh KOPEKTHY, aKTyaJlbHY Ta MpaBAMBY 1HPOPMALiIO HIOA0 aJpecH eNeKTPOHHOI MOUITH, Teae(oHy, 4n
1HImUX BigoMocTed un pekBi3uTiB Kimenra. KiieHT Hece BIAMOBITANBHICTH 3a AIMCHICTH Ta MPAaBUIBHICTD,
aKTyaJIbHICTh HaJaHoi iH(opmalii, a baHk 3 MOMEHTY oTpuMaHHs Ta 00poOJeHHS Takoi 3asBU/iHGopMallii
3acTocoBYe ii BIAMOBIAHO 70 yMOB JloroBopy, ykiageHoro mixk bankom ta KiieHToMm, ik IpiOpHUTETHY,
MOPIBHSIHO 3 IHIIMMH 3asiBaMU/iH(OpMalli€lo, 110 NepeayoTh Yy Yaci OCTaHH1N 3asB1/iHGopMaIlii.

1.4.2.3. BigmosigHo a0 BuMor IlomaTtkoBoro kojekcy YkpaiHu moBigoMuTd baHk mpo cBiif crartyc
¢bi3n4yHOT 0co0M - miAnpHeMILT a0 0coOH, siKa MPOBATUTH HE3aNEXKHY NpodeciiiHy AISUTbHICTb.

1.4.2.4. O3naitomutncs 3 ymoBamu IIpoaykris, [lakeriB Ta Tapudis, mo po3mimeHi, 30kpema, Ha CaiiTi
banky, Ta 3MiHaMu y OpsAKY, BU3HaU€HOMY B yHKTI 1.7. nux I1paBui.

1.4.2.5. IIpoBonuTH onepaii mo PaxyHky (ta/a6o Bcima iforo CyOpaxyHKaMu) 3TiJJHO 3 peXKUMOM HOTro
(GyHKLIOHYBaHHS, epea0aueHOoro YUHHUM 3aKOHO/IaBCTBOM Y KpaiHH, HOpMaTUBHO-IIpaBoBUMH akTamu HBY
3 MUTaHb BAIFOTHOTO KOHTPOJIIO, BIAKPUTTS, OOCITyrOBYBAaHHS Ta 3aKPUTTS paXyHKIB Ta 3 MUTaHb 3/11HCHEHHS
IUTATIKHUX OTepalliil, a TakoX 3rIHO 3 aKTaMU BHYTPIIIHBOTO peryitoBaHHs baHKy Ta 3 MOI0XKEHHSIMH IIUX
[IpaBui.

1.4.2.6. He BukopuctoByBatu PaxyHox/CyOpaxyHok Ta KapTKy /Uit mpoBeieHHs onepartiii, ToB’ i3aHIX
13 31MCHEHHSAM MIAIPUEMHHUIBKOT, IHBECTULIIMHOT AISUIBHOCTI, a TAaKOX B OyIb-IKUX LIISAX, IO Cylepedarhb
YUHHOMY 3aKOHOJABCTBY YKpaiHuW Ta/abo mpaBuiam [lnatikHuX cucTteM, 30KpeMa JUisl KYIiBII/OMJIaTH
TOBapiB/poOIT/IIOCIYT, 110 3200POHEHI 3aKOHOJIABCTBOM Y KpaiHU.

1.4.2.7. 3abe3nedyBaTH HasBHICTh Ha BiAMOBIAHUX PaxyHkax/Cy0OpaxyHKax 3ajJUIIKy KOIITIB Y CyMaXx,
nocratHix s cruiatu banky Kowmicii 3a HajmaHi 6aHKIBChKi TOCTyrH Ta JloJaTKOBUX BUTPAT (30KpeMa, IUISIXOM
3nificHeHHs JlebeToBUX nepeKa3iB) Ha JaTy CIUIaTh BIAMOBIAHO 10 yKiageHoro JJorosopy.

1.4.2.8. PerynsapHo, He MeHIIe, HIX | pa3 Ha IeHb MPOTATOM CTPOKY Aii boro Jloropopy 3aiiicHioBaTH
MePEBIPKY PO3MIIIECHHS MPOMO3UIliid Ha odimiiHii cTopinii banky Ta HaaxomkeHs [1oBiqoMIIeHb, 3BEPHEHD,
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BHMOT, JIUCTIB Ta 1HIIOI iH(popMarii Bix banky BciMa KaHallaMi KOMYHIKallii, 3a3Ha4eHUMH B IboMy J{oroBopi,
3asBi-0TOBOPi, a00 B IHIIOMY JOKyMEHTI/3as1B1, HagaHii Kiiearom banky, B ToMy 4ucCIi, ajie He BUKIIOYHO,
push-tioBigomiens Bix banky Ha MoOineHUI npucTpiii KitieHTa, Ha sKOMY BCTaHOBIICHO MOOITbHMI OAHKIHT,
Ha ajgpecu/Homepu TeiedoHiB SMS — mosigomiieHb, B MOOUIBHI qomatku Viber (Baitbep) Tomio, Ha ampecu
enexTpoHHoi morrru (e-mail).

VY BunNaaKy HEBUKOHAHHS LOTO 000B’s13Ky KitieHT npuiiMae yci pu3HKi HEBYaCHOTO 0O3HAHOMIICHHS
3 [loBimoMIIEeHHSIMH, 3BE€PHEHHSIMH, BUMOTaMH, JINCTAMHU Ta 1HIIOK0 iH(popMalieto banky abo iX HeoTpuMaHHs

1.4.2.9. Hane>xHuM YMHOM Ta CBOEYACHO BUKOHYBATH 1HIII 30008’ s13aHH, BU3HaueH1 numu [IpaBunamu
Ta YAHHUM 3aKOHOJABCTBOM Y KpaiHHU.

1.4.2.10. Ilepen yknanenusm JJoroBopy o3HaiioMiroBaTHCA 3 iH(POpMAIli€r0 BA3HAUEHOIO B IMIITYHKTaX
1.2.11.8, 1.3.8. mux IIpaBun

1.4.3. Bank Ma€ npaBo:

14.3.1. OtpumyBatu Bixm Kiienta omary 3a HaaaHi OCTaHHROMY OaHKIBCBKI IIOCIYTH Ta
BiJIIKOIyBaHHs/KoMnieHcaniro JlogatkoBux BUTpaT. BimmkoayBanHs/kommeHcallis JloJaTKOBUX BUTpAT
Banky, y ix QaxtuuHOMy po3Mmipi - € 0a3010 OmojaTKyBaHHsS NoJaTkoM Ha goxany Bapticte (IIJIB) y
3araJlbHOBCTAHOBJICHOMY TOPSIKY 3a craBkor 20% y BIAMOBITHOCTI JO HOPM YHHHOTO IOJATKOBOTO
3aKOHO/IABCTBA Y KpaiHHU.

1.4.3.2. CraryBatu mrpadu, MmeHi y po3Mipax Ta y MOPSAKY, BHU3HAYCHHX Tapu(HUMH IUIaHAMH,
[Iporpamamu kpenutyBanHs, uumu [IpaBunamu.

1.4.3.3. 3mintoBaTi yMmoBH 00cimyroByBaHHs KiienTa ta 00panux Kmientom IlpoaykTiB 3a ykiageHum
JloroBopoM y nopsiaky, BU3HaueHoMy IyHKToM 1.7. rux IIpaBuu.

1.4.3.4. BurpebyBatu y Kiienra indopmarnito (odimiiiHi JOKyMEHTH) HEOOXiAHY (HEOOXimH1) ISt
3/11iICHEHHS HaJIe)KHOI IepeBipKU (B TOMY YMCHI [ 3/1iiCHeHHS i1eHTrdikalii Ta Bepudikaiiii, BCTAHOBICHHS
METH Ta XapakTepy MailOyTHIX AiTOBUX BIAHOCHMH abo mpoBeAeHHs (IHAHCOBOI omeparlii), aHamizy Ta
BUSIBJICHHS (DIHAHCOBUX oOmepaliil, o MiIAraloTh (pPiHAHCOBOMY MOHITOPHHIY, a TAKOX Ul BUKOHAHHS
baHkOM 1HIIMX BHUMOI 3aKOHOJABCTBAa, fKE PETyJNIO€ BITHOCMHM Yy cdepl 3amoOiraHHs Jjeramisarii
(BIAMMBAHHIO) JTOXOJIB, OJAEPKAHMX 3JOYMHHUM MLUIIXOM, (PIHAHCYBAaHHIO TE€pOpU3My Ta (iHAHCYBaHHIO
PO3TOBCIOKEHHS 30p0i MacOBOTO 3HUIIICHHSI.

1.4.3.5. ButpebyBaru iHdopmarlito, sika crocyerbes iaeHTHdikamii Kiienra, BuBuenns KiieHra,
yrouHeHHs iH(opmanii npo Kiienra, 3aificHeHHs nornubiaeHoi nepesipku KiieHTa, B opraHiB jaep>kaBHOI
BJIaJIU, JI€P>KaBHUX PEECTPATOPIB, OAHKIB, IHIIUX IOPUIUUYHUX 0C10, a TAKOXK 3/11HCHIOBATH 3aX0/IU 100 300py
Takoi iH(opMarii 3 IHIIUX JKEpe.

1.4.3.6. BimMoBuUTHCS BiA BCTaHOBJIECHHS (MIATPUMAaHHS) IIJIOBHX BITHOCHH/BIIMOBUTH KiieHTy y
BIIKpUTTI (0OCIIyroBYBaHHI) paxyHKy, Y TOMY YHCIi LUISIXOM pO3ipBaHHS JUIOBUX BIiJHOCHH/3aKpUTTA
pPaxyHKY, BIIMOBUTHCS BiJ IPOBEACHHS (PIHAHCOBOT omepallii y pasi:

— KO 3M1MCHeHHS 1neHTudikarii Ta/ado Bepudikarii Kiienra, € HemoxiuBum ado skimo y banka
BUHHKA€E CYyMHIB CTOCOBHO TOTO, 1110 0cO0a BUCTYMAE BiJ] BJIACHOTO IMEHI;

— BCcTaHOBJIeHH KITi€eHTY HENMMPUHHATHO BUCOKOTO PU3HKY a00 HeHamaHHs KilleHTOM HeOOX1THUX JIJIst
3/11iCHEeHHs HaJeXHOi nepeBipku KirieHTa JOKYMEHTIB YM BIIOMOCTEH;

— noganHs Kiientom um #oro mpeacraBHUKOM banky HemocToBipHOI iH(oOpmanii abo mogaHHS
iH(dopmalii 3 MeToro BBeJIeHHS B oMaHy baHk;

— SKIIO 3MiACHEHHS ineHTudikamii ocodu, BiJ iMeHi abo B iHTepecax sSKOi MPOBOAUTHCS (iHAHCOBA
orepallis, Ta BCTAHOBJEHHS BHMIOJI00JEP)KyBaua (BUroJoHa0yBauya) 3a (DIHAHCOBOIO OIEpaIli€l0 €
HEMOXKITUBUM.

VY Bunajaky BiAMOBH BijJ MiATpUMaHHA JUI0BUX BigHOcUH 3 KiientoMm, bank pospusae Jlorosip ta
3aKpuBaE paxyHoK/ paxyHku KiienTa y nopsaxy, mo nependauenuii y m.1.10.4. po3ainy 1.10. IlpaBur)
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1.4.3.7. BinmoBuTHCS BiA IpoBeAECHHS (iHAHCOBOI omepaltii y pasi, SKIo ¢piHaHCcoBa Omeparlist MiCTUTb
O3HaKH TaKoi, 10 3rigHO 3 3akoHOM Ykpainu «I[Ipo 3amobiraHHs Ta MPOTHAIIO Jeraiizailii (BiJMHUBaHHIO)
JIOXOIIB, OJICPKAHUX 3JIOYMHHUM IUIIXOM, (DiHAHCYBaHHIO TepOpU3MY Ta (piHAHCYBaHHIO PO3IMOBCIOIKCHHS
30p0oi MacoBOT0 3HUIIEHHS» MiArae (hiHAHCOBOMY MOHITOPHHTY.

1.4.3.8. BiamoBuTHCS Bij MpoBeeHHS (hiHAHCOBUX oreparlliii (00ciyroByBanHs) y pa3i, koiau KimieHt Ha
3anmuT baHky momo yrouHeHHs iHdopmarii npo Kiienta He momaB BiamoBinHy iH(opmario (odimiiHi
JIOKYMEHTH Ta/ab0 HaJIe)KHIUM YHHOM 3aCBiUeH1 X KOITii)

1.4.3.9. BinmoBuTHCS Bif 3/1iiCHEHHS (DIHAHCOBHX orepariii 3a paxynkamu KitieHTa B pa3i BAHUKHEHHS
MOTHBOBAHHUX IiJI03p Y BUKOPUCTAaHHI baHKy U1 IpOBEIEHHS HE3aKOHHUX OIepartiil.

1.4.3.10. B nepenbayeHOMY YHHHUM 3aKOHOJABCTBOM HOPSIKY IPU3YIHHUTH 3/iiiCHEHHS (hiHAaHCOBOI
(pinancoBux) onepariii (onepariiii), BiTMOBUTHUCS Bl BCTAHOBJIEHHS (IIIATPUMAHHSA) A1IOBUX BITHOCHH (B TOMY
YUCITI MUIIXOM MPUIUHEHHS JIJIOBUX BiTHOCHH) abo mpoBeAeHHs (DiHAHCOBOI orepairii, a TaKoK 3aCTOCYBAaTH
1HIII 3aXOAM TIEPECTOPOrH MPH HASBHOCTI IMiJICTaB, nepeadadeHnx 3akoHoMm Ykpainu «lIpo 3amoOiraHHs Ta
OPOTHUAIIO Jieranizamii (BiIMUBAaHHIO) J0XOiB, OJEpKAHUX 3II0YMHHUM IIJISTXOM, (PiHAHCYBAHHIO TEPOPUIMY
Ta (piHAHCYBAaHHIO PO3MOBCIOPKEHHSA 30p0i MacoBOro 3HUIICHHs»; 3akoHOM Ykpainu «IIpo Oankum 1
0aHKIBCHKY AISUTbHICTBY; 3akoHOM Ykpainu «lIpo caHkiii»; HOpMaTuBHUMH akTamu HallioHabHOTO OaHKy
VYkpaiau, sKi perynroloTh 3AiiCHEHHS OaHKamMu (iHAHCOBOTO MOHITOPHHTY; BHYTPIIIHIMH JOKYMEHTaMH
0aHKy 3 TMUTaHb NOPOTHIIl Jeramizamii (BiAMHBaHHIO) JOXOJIIB, OJEPKAHHUX 3JIOYMHHUM IIIJISIXOM,
¢diHaHCYBaHHIO TepOpH3MYy Ta (PiHAHCYBaHHIO PO3MOBCIOKEHHS 30pOi MacoBOTrO 3HUIICHHS a00 IHIIMMHU
HOpPMaMH{ YHHHOTO 3aKOHOJABCTBAa YKpPaiHM Ta MIXKHAPOJHHX JIOTOBOPIB YKpaiHH.

1.4.3.11. V¥V pa3i Henaganus KiieHTOM TOKyMEHTIB 1 BimomocTeH, siki BuTpeOye baHk 3 MeToro
BUKOHAHHS BUMOT 3aKOHOJABCTBAa YKpaiHW B cdepi 3amoliraHHs Ta MpOTHIIl jeraizamii (BiIMHBAHHIO)
JIOXO/IiB, OJIEPKAHUX 3JIOYMHHHUM LUIIXOM, (PIHAHCYBAHHIO TEPOpHU3MY Ta (hiHAHCYBAHHIO PO3IMOBCIOKEHHS
30poi MacoBOTO 3HMILEHHS, BCTAHOBUTH OOMEXKEHHsI/JIIMITU B HajaHHI KiieHTy OaHKIBCHKMX MPOJYKTIB/
IUIATDKHUX TIOCITYT, 30KpeMa, NPU3YIUHUTH HaJaHHS IUIATDKHUX Mocayr 3 BukopuctanHsaMm Cucremu J[BO.
Taki oOmexeHHs1 baHk Mo’ke 3acTocoByBaTv 10 1Hs HagaHHs KiieHToM mokyMeHTiB/iH(opmartii, 1o
CIPOCTOBYIOThH HasiBHI MiJ03pu banky

1.4.3.12. BigmoBuTH KitieHTy y BUITagKax:
— HeHananHs Kiientom no baHky JOKyMEHTIB 4YM BiJIOMOCTEH, III0 BHMArarOThCS 3aKOHOJIABCTBOM
VkpaiHu A MIATBEpKEHHS MPaBOMIPHOCTI MPOBEACHHS oOlepallii, 30KpeMa HEeOoOXIAHMX MJs
BUKOHaHHS baHkoM (yHKIIIH areHTa BaJIlOTHOIO KOHTPOJIIO;
— nposeneHHsa KiieHToM migo3pinoi GpiHaHCOBOI omnepallii, TOIo.
1.4.3.13. O6mexutu npasa KiieHrta momo po3nopskeHHs komraMu Ha Paxynky ta/a6o CyOpaxyHKy
y BHIaJIKax nepeadayeHuX 3aKOHOJJaBCTBOM Y KpaiHH.

1.4.3.14. be3 nonepenuboro nosinomiaeHHs KiienTa, MiciieM peectpariii SKoro € HeliJIKOHTPOJIbHA a00
TUMYacoOBO OKYIOBaHa TepUTOpisd YKpaiHH, 3a MEeBHUX OOCTaBUH (30KpeMa, ajie He BUKIIIOUHO: Y pa3i, SIKIIO0
omepaiii 3a paxyHkoM KilieHTa He 3[1HCHIOBAJIUCH MPOTATOM OJHOTO POKY), BCTAHOBIIOBATH JIIMITU
(oOMmexeHHs1 cyMm) Ta/ a00 3a00pOHU Ha 3IHCHEHHS BHJIATKOBHX OTepalii 3a paxyHkamu Kiienta Ta/abo
3a00pOHN Ha BUKOpPUCTAaHHS KIIEHTOM MIATLKHUX KapTOK Ta/abo 3a00pOHU Ha BUKOPUCTAHHS MOOLIBHOTO
JI0JIaTKYy.

1.4.3.15. BcranoBmtoBaTH JIiMiTH (0OMEXEHHs cyM) Ha (piHaHCOBI onepartii KJIEHTIB, IO 311HCHIOIOTHCS
B paMKax MpPOAYKTIB Ta/abo mocnyr baHka, SKMM NpUTaMaHHUM MiABUIEHUN/ BUCOKUH piBEHb PHU3UKY IX
BUKOPHUCTAHHS 3 METOIO Jieraii3allii (BiIMUBAaHHS) TOXOMIB, OJIEPKaHUX 3TOYMHHUM IUIIXOM, (piHAHCYBaHHS
TepopuszMy Ta/abo0 ¢iHaHCYBaHHS PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUIIICHHS

1.4.3.16. Ilix yac 3a1cHEHHS MOTJIMOJIEHNX 3aX0/11B HAJIEKHOT MEPEBIPKH, BXKUTU HEOOX1/1H1 3211001 H1
3axoau mono Kilenra Ta Horo ¢iHaHCOBMX omnepauiid (yCTaHOBUTH T€BHI OOMEXEHHs/ IJIMITH Ha
BUKOpUcTaHHs KiieHTOM OKpeMux mnochyr/mpoaykTiB baHky, 30kpema mofo OOCSTIB AISUTBHOCTI, CyM
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¢diHaHCOBUX omepauiid, AepkaB (IOPUCAMKIIN), KOHTPAreHTIB), Yy 3aJe)KHOCTI BiJl BUSBJICHUX PH3UKIB,
MpUTaMaHHUX JUIOBUM BiTHOCHHAM 13 KiieHTOoM.

1.4.3.17. BUKOpUCTOBYIOYH PHU3UK-OPIEHTOBAHUMN MIIX1d, B 3aJ€XKHOCTI BiA piBHA pu3uky KiieHnra, B
OJIHOCTOPOHHBOMY IOPSAAKY BCTaHOBMIOBaTH KilleHTy IpaHMuYHHMI JIMIT Ha KaJeHJApHUH MicAllb Ha
3MIMCHEHHS MPUOYTKOBUX OTEpalliid, SKi He MOTPeOYIOTh J0aTKOBOTO MIATBEPIKECHHS HKEPEI MOXO0KEHHS
KOIITIB Ta € TaKUMHM, IO BIJAMOBIZaIOTH HOro (piHAHCOBOMY CTaHy Ta 3asBJICHOMY (3aIUIAHOBAHOMY) HUM
o0csry (hiHaHCOBUX OmEpallii.

1.4.3.18. Jlns BcTaHOBIICHHS MPaBOMIPHOCTI nepekasy baHk, 3a pe3ynbTaTaMu MOHITOPHHTY a00 B pasi
OTPOTECTYBaHHS IEpeKa3y IUIATHUKOM, €MITEHTOM a00 IUIATDKHOI OpPTaHi3alli€ro IUIATKHOI CHCTEMH,
NPU3YIHHUTH 3aBEPIIEHHS IMepeKa3y Ta OOJIKOBYBATH I'POIIOBI KOIITH B CyMi INepeka3y Ha OalaHCoOBOMY
paxyHky Ne2924 no nHs 3aBEpIICHHS MEPEeBIpKU MPABOMIPHOCTI IMepekasy, aje He OiIblle HDX TEpMiH,
BCTAHOBJICHUH IUIATDKHUMHM CHUCTEMAaMU Ha 3aBEpIICHHS NPOBEAEHHS PpO3PAXyHKIB 3a IUIATDKHUMHU
onepauisMu. Y BUNAJIKY, AKILO BIINOBIIHUI nepeka3 Bxxe OyB 3aBepuieHuid, KiienT nopyuae banky, 3 MeToro
BCTAHOBJIGHHS IIPABOMIPHOCTI IepeKasy, 3I1MCHUTH IepepaxyBaHHs 3apaxoBaHuX komrTiB 3 IlorouHoro
paxyHky Kiienta Ha GamaHcoBuii paxyHOK Ne2924 ta 001iKOBYBaTHM KOUITH Ha I[bOMY PaxyHKy A0 THS
3aBEepIICHHS TIEPEBIPKH IMPABOMIPHOCTI Tiepeka3y, ajge He OuIbIle TepMiHy, BCTAHOBJICHHN IUIATIHKHUMH
CHCTEMaMH Ha 3aBEPIICHHS POBEIECHHS PO3PaXyHKiB 32 IIATIKHUMHE OTIEPAIisIMH.

1.4.3.19. 3ynunautu 3aiiicHenHs ¢iHaHcoBoi (TuaTixHo1) oneparii (onepariit) Kiienra abo BigMoBUTH
Krnienty y mpoBenenHi ¢iHaHCOBOi (IUIaTiXHOI) omeparii Imoao 3apaxyBaHHS KomTiB Ha PaxyHok a0o
cnucaHHs KomTiB 3 PaxyHky Ta/abo y BukoHaHHI HamaHuxX KIi€HTOM IUIATOKHUX I1HCTPYKINH, y pasi
BUHMKHEHHS IMiJ03pH, 10 ¢iHaHcoBa (IIaTiXkHA) oreparis (omeparii) MarTh O3HAKW BYMHEHHS
KPUMIHAJIBHOI'O IPABONOPYILIEHHs, BU3HaueHoro KpuMiHanbHUM KoJekcoM YKpaiHM Ta/abo y pasi, SKIIO
oco0y Kiienta ta/abo iHmoro yyacHuka (iHaHCOBOI omepailii BKIIIOUEHO A0 Mepertiky ociO, MoB'a3aHuX 3
MPOBA/HKEHHSM TEPOPUCTUYHOI TiSUTBHOCTI Ta/ab0 mepelniky ocid CTOCOBHO SIKMX 3aCTOCOBAHO MIXHApPOJHI
CaHKII1 Ta/abo mepeniky ocid CTOCOBHO SKHX 3aCTOCOBaHI CrelialibHI €KOHOMIYHI Ta 1HIII OOMEXYyBaabHI
3axoau (caHKIiT) BiAMOBIAHO A0 crarTi 5 3akoHy Ykpainu «IIpo cankuii». ¥ pasi 3acrocyBanHs bankom
3aX0/11B 11010 3yNUHEHHs PiHaHCOBOI (MIaThkHOI) oneparii KiienTa abo BiIMOBH Y ii IpOBeIeHH1 Y 3B A3KY 3
BUKOHaHHSAM BaHKOM BHMOTI CaHKIIHHOTO 3aKOHO/IaBCTBA, MOPSIOK Jii baHKy BU3HA4aeThCs 3 ypaXyBaHHAM
BUJy CaHKIIIM, 110 3acTocoBaHi A0 KiieHta Ta/abo iHmoro yuacHuka (¢iHaHCOBOI omepartii.

VY upomy Bunajaky baHk He Hece BiANMOBIAAIBHOCTI 32 MOPYIIEHHS CTPOKY 3apaxyBaHHs KOINTIB 3a
¢inaHcoBo (TUIaTKHOIO) omepamnieto Ha PaxyHok KimienTta, BuIuiatu iX y TOTIBKOBiM ¢opmi Ta/abo
3a0e3MeueHHs IOCTYIHOCTI KOIITIB.

1.4.3.20. OOmexuTu nepenik onepauiil mo Paxynky Ta/abo CyOpaxyHKy, AKIIO Taki omepauii He
nependaueni ymoBamu [Tpoaykry/ITakery/TapudHnoro miany.

1.4.3.21. BcranoBmoBatu Ta 3MiHIOBaTH (Gopmy [1naTiHOI iIHCTPYKIIii, 0 3aCTOCOBYBATUMETHCS
npu 3aikicHen1 [Tnatixxaux onepartiil.

1.4.3.22. 3nilicHIOBAaTH IDIATIXKHI omepaltii Jiumre 3a yMmoBHu nojanHs Kirieatom o banky Ilmarixkao01
iHCTpyKUIi Ta HagaHHS 3ronu Kitienta Ha BHKOHaHHS Takoil IlnaTikHOI 1HCTPYKIi, HNUISXOM MiANHUCAHHS
BJIACHOPYYHUM mifnucoM IImaTikHOI 1HCTPYKIT Ha mamepoBoMy Hocii abo HakJaJaHHS eJIeKTPOHHOIO
nianucy B Cucremi JIBO, skio iHIIe He mepeadayeHo yMoBaMu JOTOBODY.
@DakT MiAMUMCaHHA BJIACHOPYYHUM mifmucoM IlnaTikHol iHCTpyKUii Ha mamepoBoMy Hocii abo HakIJIaJeHHs
eJleKTpoHHoro mianucy Ha [lnatikny iHcTpykuito iHinioBany Kiienrom B Cuctemi J1BO € miaTBepaKeHHIM
toro o KiieHT Hazae cBoto Oe33anepedny 3roay Ha BukoHaHHs [lnaTixuoi oneparii/InaTixxHo1 iHCTPYKIII.

1.4.3.23. bank Mae npaBo BiaMoBUTH Kii€HTY y MpUHHATTI HaAaHOI IUIATDKHOI 1HCTPYKLIi B pasi
HASBHOCTI 3aKOHHHX MiJCTaB JiIs Takoi BiAMOBU. Taka TuiaTiKHa 1HCTPYKIlisi BBKATHCS HE MPUHHSATOIO IO
BUKOHAHHSI.
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VY pa3i BinmMoBu KiieHTy y mpuifHATTI HagaHOi IUIaTiXHOI 1HCTpyKuUii, baHk HerailHO B HaWKOpPOTIIMIA
MOXJIUBHH CTPOK, ajie He Mi3Hime HactynmHoro OmeparmiitHoro aHs, moBigomise npo 1ie Kienra i3
3a3HauEHHSM IPUYUH BIIMOBU Ta 00OB’A3KOBUM MOCUJIAHHSIM Ha HOPMU 3aKOHOABCTBA.
1.4.3.24. Bumaratu Big Kiienra ta/abo J[loipeHoi ocobm KiieHta mpen’ sBiIeHHs/HagaHHS
JIOKYMEHTIB/BIJOMOCTEe HEOOXIMHMX JJIi BUKOHAHHS BHMOT 3aKOHOJABCTBa YKpaiHU, B TOMY YHCII
MOJIOXKEHBb, COpSAMOBaHMX Ha BUKoHaHHS BuUMor FATCA, 3arampHoro cranmapty 3BiTHOCTI CRS,
3aKOHOJIAaBCTBA B c(epi CaHKILIN, a TAKOK BUABICHHS Ta TOKyMEHTYBaHHs iHpopmaii mpo 3B’ s3ku KitieHTis
13 JIepkaBolo, 0 3/IMCHIOE 30pOiHY arpecito mMpoTu YKpaiHu (10 SKUX HallexaTh pociiichbka (enepartis) i
rpoMaJsTHAMU/pPE3UICHTAMH TaKol JIepKaBH, BHYTPIIIHIX JOKyMEHTiB banky 3 mnuTanp (hiHaHCOBOTO
MOHITOPHHTY.
1.4.3.25. BinmoButu Kiienty B Hananui [locnyr B Tomy uucii B 3aiicHenHi [Inatixaux omnepariii y
BUITQJIKy HEHaJaHHsA Ha 3anmuT banky HeoOximHOi (uMx) iHdopmarii Ta/abo AOKYMEHTIB JJIi BHU3HAYCHHS
Crarycy nomatkoBoro pesuaeHTcTBa Kiienrta BinmosinHo a0 Bumor FATCA Ta/abo 3arajibHOro cTaHmapTy
3BiTHOCTI CRS.
1.4.3.26. [lepenaBatu mpaBOOXOPOHHUM Opranam, poboronasio Kiienra ta yuacuukam [lnatixkaux
cucteMm iHdopMaIlito, MoB’si3aHy 3 HE3aKOHHUM YHM HECAHKI[IOHOBaHUM BHKOpUcCTaHHSAM KapTok, a Takox 3
nopyueHHsaM nux Ilpasun.
1.4.3.27. Ha miacraBi orpumanoi Bia KiieHTa 3roau 3/1iiCHIOBaTH Ha BIACHY KOPHCTh, a TAKOXK HA
KOPHUCTH iHIIMX 0ci0 (TIpu HEHANISXKHIN MJIATKHIN oneparii/moMHIKOBOMY 3apaxyBaHHi KoITiB Ha KapTkoBHii
paxynok/Cybpaxynok) JleberoBuii nepeka3 komrtiB 3 KaptkoBoro paxyHky/CyOpaxyHKiB, a Takox 3 Oymb-
AKUX 1HIUX paxyHkiB Kiienra, Bigkputux iiomy bankom, Ha BUKOHaHHs 1opydeHHs KiienTa y mopsaaky Ta y
po3Mipax, BU3HAYeHHUX y MyHKTI 3.5. nux [IpaBu.
1.4.3.28. BumaraTu JOCTPOKOBOTO BHUKOHAaHHS 3000B’s3aHb KitieHTOM 3a ykinaaenum J{oroBopowm,
30KpeMa, y pasi nopyiieHHsa KiieHToM cTpokiB/TepMiHIB CIUIaTH OyAb-SKHUX IUIaTeXiB 3a JloroBopom, B TOMy
4yHuCcli criaTu mporeHTiB, Kowicii, Ta IHIMX MIaTexiB, mepeadadyeHuX 3asBOO-IOTOBOPOM Ta IUMHU
[IpaBunamu, npo mo KiieHty HaacuiaeTses BIANOBIIHA TUChMOBA BUMOTa.
1.4.3.29. Ctaraytu 3a00proBaHiCTh 3a yKJIaJeHUM J[0OrOBOpOM y BUNAJKy HECBOEYACHOTO Ta/abo
HETIOBHOTO 11 MOTAIIeHHs/CIIATH IIJISIXOM 3BEPHEHHS CTSATHEHHS Ha Oy/b-ske MaiiHo KiieHTa y mopsiuky,
BCTAaHOBJICHOMY YNHHHUM 3aKOHOJJAaBCTBOM Y KpaiHH.
1.4.3.30. Y pa3i mnoMmIkoBoro 3apaxyBaHHs KomTiB Ha KapTkoBuii paxynox/CyopaxyHnox/IloTounmii
paxyHok Kuienra nosigomutu Kiienra (B TenedoHHOMY pexumi, ab0 y IHIIUH CrOCIO MpO MOMHJIKOBHM
nepeKas.
1.4.3.31. 3akputu PaxyHok (3 ycima CyOpaxynkamu) KiieHTa 3 ypaxyBaHHSM IOJIOKE€Hb IMYHKTY
1.10. uux ITpaBwu.
1.4.3.32. 3anpononyBatu KiieHTy oOpaTu KaHaloM KOMYHIKallii 3 METOI akKTyaji3alii JaHuX
Knienra 3aco6u Cucremu /IbO, BiItoyaroun MOOUTBHUH 10IaTOK SIK HOTO CKJIaJ0Ba YaCTHUHA.
1.4.3.33. BiamoButu Kiienty y nHamanni Kpenuty y Bumanky BusBieHHs y Peectpi oci0, sikum
00MEXEeHO JIOCTYM JI0 TpalbHUX 3aKiIajiB Ta/ad0 ydacTh B a3apTHUX irpax, iH(opmailii npo BUKOPUCTAHHS
KiieHTOM KpeIMTHUX KOIITIB JIJIsl BHECEHHSI CTaBOK.
1.4.4. Knient Mmae npaBo:
1.4.4.1. Po3nopsxkarucs komramu Ha PaxyHky Ta/abo CyOpaxyHKkax BUKOPUCTOBYIOUM BCl IUIATIXHI
IHCTPYMEHTH 3TiIHO 3 BHUMOTaMH YMHHOTO 3aKOHOJABCTBAa YKpaiHH, MpaBwiIaMu BianosinHoi [lnmaTixnHOol
cucremu Ta 1M [IpaBrmamu.
1.4.4.2. TlonoBHIOBaTH PaxyHOK BHKIIFOUHO y BAJIOTI, B SIKiil BiIKpuTO PaxyHOK.
1.4.4.3. BinMOBUTHCS BiJI IUTATIXHOI OTeparlii 1o MOMEHTY BUKOHAaHHS 30008’ s13aHb baHKy 1po HagaHHS
MJIaTKHOI TOCHIYTH, a caMe J0 MOMEHTY MiATBEP/DKCHHs IJIaTeXKy B cHCTemi aBToMarm3ailii baHky Ta
BIJIMPABKH TUIATEKY OTPUMYBauy KOIITIB.
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1.4.4.4. 3nilicHUTH BiIKJIMKAaHHS 3rou Ha BUKOHaHHS [InarixkHol oneparii (BigkiaukanHs [LnaTixHOi
iHCTpyKIIiT), KpiM [TnaTi>KHUX Omepaltii, 1o 3AiHCHIOIOTHCS A1 BUKOHAHHS KTiEHTOM TPOIIOBHX 30008’ sI3aHb
nepen bankowm, (B TOMy YHCITI BIIKJIMKAHHS 3asSBH Ha KYITiBJIO/TIPOIaX/00MIH 1HO3EMHOI BAIOTH), HIIAXOM
HaJlaHHS N0 baHKy nuCTa-po3moOps/PKEHHS MPO BIIKIWKAHHS 3roAM Ha BUKoHaHHS [lnmatiknoi omeparii
(ILmati>xHOi 1HCTPYKIIIT) 32 (hopMoOrO, IO HaBeeHa B noaaTtkax 10 1ux [IpaBui. Jluct - po3nopsmkeHHs Mpo
BigknukanHs [narixxHoi iHCTpyYKIIii Ta/ab0 3roau Ha BukoHaHHs [[narixkHoi oneparii (B ToMy 4ucii 3asiBU Ha
KYIIBJIIO/TIPOAaXx/00MiH 1HO3EMHOT BalltOTH) HamaeThest 10 banky y mameposiit ¢opmi i3 mpocTaBieHHSM
nianucy Knienra/mpencraBuuka Kiienra.

KiienT MOke 3I1HCHIOBATH BIAKJIMKAHHS 3TOJM HAa BUKOHAHHs [LmaTiHOI 1HCTPYKINi, HamaHO B
enekTpoHHiH Gopmi B Cucremi J{BO, 6e3 HamaHHSI OKPEMOTO JIUCTa-PO3MOPSIHKEHHS PO BIAKINKAHHS 3TOH
Ha BukoHaHHs [marixknoi onepartii (ILnati>kHo1 IHCTPYKITIT) MIJITXOM 3/1IHCHEHHSI BIIMTOBITHUX Tl B CUCTEMI
JBO (3a HasIBHOCT1 TEXHIYHOT MOKJIMBOCTI JIJIS1 BIZIOBITHOTO BUTY MEPEKa3y/IUIaTexKy).

Binknukanns 3roau Ha BuKoHaHHs [Inatikuaoi oneparii (BiaknukanHs [naTixkHOT IHCTPYKITii) B TOMY
ymcli 3asiBU Ha KYIIBIO/TPO1ax/00MiH iHO3€MHOI BaOTH, HaJaHUX 10 baHKy, MOXJIMBE JUIIE Yy MOBHIM
cymi. Binknukannasm [InaTikHOT 1HCTPYKIIi OJHOYACHO BIAKJIMKAETbCA 3roja IUIATHUKA HAa BUKOHAHHA
[TnarixkHO1 omeparmii (3a HAIBHOCTI), a B pa3i BUIKIMKAHHS 3rOJM TUIATHUKA HA BUKOHAHHS [lmaTikHOT
oreparii 0THOYaCHO BiAKIUKaeThes [lmaTiknaa iHCTPYKIis.

Binknvkanns 3roqu Ha BukoHaHHs [InaTikHoil onepanii Ta/abo ITnari>kHoT iHCTPYKITIT MOXKIIUBE 110
MOMEHTY CIHCaHHs KOIITiB 3 paxyHKy KiienTa a60 HacTanHs aaté BamroTyBaHHs [lmatixHO1 iHCTpYKIi, 32
YMOBH Ha/IaHHS JIUCTA-PO3MOPAHKEHHS po BiakimkanHs [Inatixuoi iHcTpykuii 1o kiHisg OnepamniifHoro gacy,
1o nepenye nati BamoTyBanHs. [licns cnucanns komTiB 3 [loTounoro paxynky KiienTta abo HactanHs qatu
BatoTyBaHHs [InaTixuoi iHcTpyKuii ayia Kiienta Hactae MoMeHT 6e3Biakau4HOCTi [lnaTixHol iHCTpyKIIii.

1.4.45. Bumaratu Bin banky HanaHHS JOKYMEHTIB (KOMiA JOKYMEHTIB), SIKi MiITBEPIKYIOTh
JIOCTOBIPHICTH omnepailiii 3a PaxynkoM (B T. 4. Bunucku no Paxynkax/CyOpaxyHKax).

1.4.46. OtpumyBatn Binm banky iHdopmarito Ta KOHCyJbTallli 3 MUTaHb KOPUCTYBaHHS
[Iponyxramu/IlakeTamu Ta ymoB BUKOHaHHS ux [IpaBuit.

1.4.4.7. Y Bunagky He3rou 31 3MiHaMu B yMoBax o0ciyroByBanHs [IpoaykTiB, 30kpema, y Tapupuux
rianax, ymonax Jlemosuris, [Iporpamax KpeauTyBaHHS TOIIO, 3BEPHYTUCS A0 baHKy 3 MHCEMOBOIO 3asBOIO
Ipo TMPUNHHEHHS KOPUCTYBaHHS BigmoBimHuM [IpoaykToM abo 3asBoto mpo 3akputTTs Paxynky (abo
CyOpaxyHKiB) Ta po3ipBanHs JloroBopy.

1.4.5. CTOopoHM MOTOKYIOTHCS, 110 HE BKIIOYEHHS J0 I[bOT0 po3aiuny [lpaBun okpemMux mpas Ta
000B’sI3KIB KOXKHOI 3 HUX, BU3HAUYEHUX 1HIIMMHU po3auiaMu [IpaBui, )k0IHUM YMHOM HE 0OMEKYy€E BIAMOBIIHI
MpaBa Ta HE BIUIMBA€E HA HEOOXITHICTh HAJIE)KHOTO Ta CBOEYACHOTO BUKOHAHHS BiAMOBITHUX 000B’S3KiB.

1.5. IMCTAHIIIHHE OBCJYTOBYBAHHSA

1.5.1. Knient nopy4ae banky Ha minctaBi nux IlpaBui, yknaneHoro /loroBopy Ta 3BepHEHHS 110
KonTakT-11eHTpy Ta BiAnoBiAaabHOI ocobu BijaineHHs banky 0e3 BiIBiqyBaHHS BiaiieHHs: baHKy y pamkax
MpoBeICHHS BieoBepudikalii Ta/ado BianmosigHoi 3asBku B Cuctemi JIbO 3xaiticH0BaTH OaHKIBCHKI omepartii
Ha YMOBaX TUCTaHIITHOTO 00CITyrOBYBaHHSI.

1.5.2. JlucraHuiiiHe 0OCITyroBYBaHHsI 3IIMCHIOETHCS 32 YMOBH HAasBHOCTI y baHKy aktyaibHOL
iHpopmanii mo KiieHTy Ta akTyanbHOI aHKeTi 3 (JiIHAHCOBOTO MOHITOPHHTY.

1.5.3. KnienT nopyuae banky 3/1iiicCHeHHS HACTYITHUX OaHKIBCHKUX oIlepalliif 3 BiacHUMH PaxyHkamu
BiIKpUTUMH Y BaHKy Ha yMOBax JUCTaHIIITHOTO 0OCIYrOByBaHHS:

1.5.3.1. naganus banky nopydeHHs 00 BIAKPUTTS Jeno3uTHOrO paxyHKYy;

1.5.3.2. naganns banky nopydenHs mozao BigkpuTTs [loTounoro/KapTkoBoro paxyHky;

1.5.3.3. nHapanns banky niati>kHo1 IHCTpYKUIT (1HILIFOBaHHS JUCTaHLIWHOT IUIaTIXHOT onepaiii) oo
3/IHCHEHHs lepeKasy KOMITiB 3 BIacHOro [Torounoro/KapTkoBoro paxyHky Ha Jlemo3UTHUIN paXyHOK;

1.5.3.4. nananns banky nuati>kHoi iHCTPYKIIT (1HILIIOBaHHS JUCTAHIIIHOT IUIaTKHOT orepaltii) 11oao0

3iHCHEHHs IepeKasy KOIITiB 3 BIacHOro [loTouHoro paxyHky Ha BnacHuil KapTkoBuil paxyHOK;
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1.5.3.5. nananus banky niati>Hoi iHCTPYKIIT (1HILIIOBaHHS JUCTAHIIMHOT IIATIXHOI onepartii) om0
3MIMCHEHHS PETYJIPHOTO MepeKa3y KOIITIB MK BIaCHUMH KapTKOoBUMH paxyHKamu;

1.5.3.6. 3amoBnenns OcHoBHOI/JlogaTKOBOT KapTku 10 KapTKoBOro paxyHKy Ha CBO€E iM’s (B T.4. 3
MOCJIYTOIO JIOCTABKH KapTH 13 3AJIy4CHHSAM KOMIIaHii 3 opraHizailii mepeBe3eHb ),

1.5.3.7. migkmodennst mociyru «KoHCbepK-cepBiCy» 3TiIHO MiAMyHKTY 3.7.7;

1.5.3.8. 3mina mopsaxky/ymoB oOciyroByBanHs obOpaHoro Ilakery/lIlpoaykry/TapudHoro mmany
[UISIXOM 3MIiHH ITaKETHOT POTIO3UIIT;

1.5.3.9. nagannas baHky maTiKHOT IHCTPYKIIT (1HIIIFOBaHHS TUCTAHIIIHOI IJIATIXHOT orepartii) o0
3JIIHCHEHHS IepeKa3y KOUITIB 3 BiacHOro KapTkoBoro paxyHKy Ha paXyHKHU CTPaXxOBUX KOMIIaHiH, BIAKPUTI B
banky, 114 omatu nociyr A06pOBUIBHOTO CTpaxyBaHH 3TiAHO YKiIaaeHuX KiieHToM 10roBopis;

1.5.3.10. namanns banky mnatikHOi 1HCTpYKIIl (1HIIIFOBaHHS TUCTAHIIMHOI IMJIATIXHOI orepartii)
10710 3/1CHEHHS NepeKasy KomrTiB 3 BaacHoro Kaprkosoro paxynky/CyOpaxynky/Kaptku (B T.4. MUTTEBI
KpEeIUTOBI NIepeKa3n) Ha BIACHI paXyHKH/KapTKu ab0 Ha paxyHKHU/KapTKH IHIIMX OTpUMYyBauiB y baHky Ta B
IHIMX OaHKax;

1.5.3.11. Bumnara rapaHTOBaHOI CyMH BIAIIKOAYBaHHs KOIUTIB Big POHIY rapaHTyBaHHsS BKJIAJIB
Gbi3uYHMX 0Ci0;

1.5.3.12. 3mina HOMepa MOOLTEHOTO TenedOoHy;

1.5.3.13. xymiBist/mpoiax iHO3EMHOI BAJIIOTH;

1.5.3.14. 3amoBnenHs nmocayru jgocraBku Kaptkum mpo KapTkoBoro paxyHky y Mexax abo 3a Mexi
VYxpainu i3 3amydenssm [lepeBiznuka;

1.5.3.15. napanus banky 3asBu npo 3akputts KaptkoBoro paxyHky/CyOpaxyHKy 3a BCTaHOBJICHOIO
bankom dopmoro.

1.5.4. bankiBchbki onepariii Bu3HaueHi B miamyHkrax 1.5.3.1. — 1.5.3.9. uux IIpasun uepe3 Konrakr-
IEHTP 3IIHCHIOIOTHCS HA MiACTaBl yCHOTO po3mnopspkeHHs KitieHTa, orpumanoro omeparopom Konrtakr-
neHTpy Ta/abo 3assu Kiienra B Cucremi J1BO.

BankiBcbki oneparii Bu3HaueHi B migmyHkrax 1.5.3.10. — 1.5.3.15. mux IlpaBun 31ilCHIOIOTBCS Ha
mijgcrasi 3asBu Kiienra B Cuctemi IO

1.5.5. KuieHT mnorojkyerbcs Ha mepenady iHdopmauii, po3mopsiKeHb, JopydyeHb baHky 3a
JIOTIOMOT 010 TeJIe(hOHHOTO 3B SA3KY, €IEKTPOHHOT MOIITH, MECEH/DKEPIB, YCBITOMIIIOIOUM MPH LIBOMY, 1110 TAKHH
3B’SI30K Ta 3acO0M KOMYHIKallli He € Oe3neYHUM KaHaaoM 3B’ a3Ky. KiienT Oepe Ha ceOe BC1 pU3UKH, TIOB’ A3aH1
3 MOXJIMBUM MOPYIIEHHSAM KOH(1IEHIIIHOCTI, 1110 BAHUKAIOTh PU BUKOPUCTAaHHI TAaKOTO 3B SI3KY.

1.5.6. KitieHT moTo/IKy€eThCs HA OTPUMAHHS JOBIKHU PO CUCTEMY TapaHTyBaHHS BKJIAIiB (Pi3UIHUX
oci0 B esekTpoHHIN ¢(opmi npu HaganHi baHky nopyudeHHs moao BiAKpuTTs PaxyHky Ha ymoBax
JMCTaHIIITHOr0 00CIyroByBaHHs Ta B MOJAIBIIOMY, HE piALIE OAHOTO pa3y Ha pIK.

1.5.7. Ilocnyru B Mexax JUCTaHLIHHOTO OOCITYyrOBYBaHHS Ha/JalOTHCS BUKIIIOYHO MICIS YCIILIIHOTO
IPOXO/KEHHS poueaypu 1neHTudikaii y Konrakr-uentpi/ BizeoBepudikarii abo aBreHTudikanii B Cucremi
JBO. Bynp-sxy oco0y, 1110 BUKopucTaia ineHTudikamiini gani Kiienra ta npoinuia ycninHy ieHTu}iKamio
y Konrakr-nientpi/ BimeoBepudikamii ado aBrentudikauito B Cucremi J[BO, bank 06e3yMOBHO BBaXkae
KrienToMm i He Hece BiIMOBIAATBLHOCTI 3a J1ii TaKoi 0cO0H, AKIIO Taki Mii OyayTh ocKapKyBaTHCh KitieHTOM.

1.5.8. baHk 3000B’s13y€eThCsl BUKOHYBATH JopyueHHs KiieHTa mpo 31iHiCHEHHs omepaliiii B Mexax
JUCTAHIIIMHOTO OOCIYroBYBaHHS IICIS YCIIIIHOTO MpoxokeHHs iaeHTudikanii y KoHrtakT-uentpi/
BifeoBepudikamii abo apreHTudikamii B cucremi J[BO Ta 3a yMOBM HafBHOCTI KOILITIB Ha
[Totounomy/KapTkoBoMy paxyHKy B T. 4. i ciuiatd Komicii banky 3a HalaHHsSI MOCTYT 3TiTHO JIFOYHX
Tapudis.

1.5.9. Ha minTBepmxeHHs 3]iHCHEHHs OaHKIBChKOI omepanii baHkoM Moke HampaBisTHUCS
[ToBimomnennss Ha Homep moOimpHOTO TeneoHy abo HaAmpaBisATHCS Ha €IeKTpoHHY anapecy Kimienra,
nianucana 3i croponn banky ta Kiienta, 3asBa-10roBip (Ha pO3MIIIEHHS JCTIO3MTY), SKIIO TakKa OMeparis
Oyna 3711iCHeHA Yepe3 BiAMOBinanbHy 0c00y BinniieHHs banky 6e3 BiaBiMyBaHHS BiIAUICHHS baHKy.
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1.5.10. V pa3i nHasBHocTi y Kimienra Binkputoro B banky Paxynky Kmient moxe nopydaru banky
BinkpuBaTu [leno3utHuii paxyHok, [lorounuii/KaprkoBuii paxyHok /CyopaxyHok/ 3amoBisiTy [IpogykTu 6e3
yKIJIaJlaHH /TiepeyKIIaianHs 3asBU-I0TOBOPY, HUIsTXoM 3BepHeHHs KirieHTa 1o KoHTakT-1IeHTpy Uit BUOOpY
ymoB Ilponykry y nopsaxy, nepeadbauenomy mumu [IpaBunamu abo camoctiitHoro Bubopy ymoB [Ipoaykry B
Cucrewmi J1BO.

Knient naknanae BnacHuii KEII Ha 3asBy Ha po3MillleHHS JEMO3UTY, SKIIO TakKa omepaiis Oyina
3MIMCHEHA Yepe3 BIAMOBINANbHY 0c00y BipuuieHHs banky 0e3 BiaBiMyBaHHs BIJIUICHHS baHKy, THUM camMuM
MiATBEPKYeE (Haae 3roy) Ha BIAKPUTTS BKIAIHOTO (IEMO3UTHOTO) PaXyHKY Ta IepeKa3 KOIITIB 3 TIOTOYHOTO
paxyHky KirieHTa Ha BKJIaJHUH (IETTO3UTHHN) PaXyHOK.

Skmo omepauis 3 BIAKPUTTS BKJIAIHOTO (ACTIO3UTHOTO) paxyHKy 3JiHcHIOeTbes KiieHTom B
MOOUTbHOMY n0AaTKy baHky, mianucaHHs 3asBU-IOTOBOPY 37iHCHIOETHCS KITi€HTOM 3 BHKOPHCTaHHSIM
npocrtoro EIl. Ilignucapmm 3asBy-norosip npoctum EIl, Kiient miarBepmkye (Hagae 3romy) Ha BIAKPUTTS
BKJIQJIHOTO (JIETIO3UTHOTO0) paxyHKy Ta IepeKa3 KOIITIB 3 MOTOYHOro paxyHKy KilieHTa Ha BKIIAJHUN
(eTIo3UTHMI ) paxyHOK.

KiienT Ta BaHK B3a€MHO BH3HAIOTH IOPUAWYHY (JIOKA30BY) CHIY 3a €JIEKTPOHHUMHU IOKYMEHTaMH,
MiMUCAHUMH 3 BUKOPHCTAHHSM eJIeKTpoHHOTO mianucy KitienTta, 0e3 HEOOXITHOCTI X ImiaTBEepIKEeHHS
JOKYMEHTaMH Ha MMarepoBUX HOCISX, IMAMUCAHUMU BIACHOPYYIHHUM ITiITHCOM.

1.5.11.YMOBU BUKOHAHHA IOPYYECHHS Ha BIIKPUTTS JleO3UTHOTO paXyHKy Ha YMOBAX JUCTAHIIIITHOTO
00CIyroByBaHHS:

1.5.11.1. Jopyuenns Kiienra Ha BigkpuTTs [[eno3uTHOTO paxyHKy mependadae:

1) BUOip yMOB po3MimieHHS JIemo3uTy i3 3amporoHOBAaHOTO TIEpeliKy, a caMme: HalMeHYBaHHS
JIETIO3UTHOTO MTPOAYKTY, CTPOK po3MinieHHs Jlerno3uTty, BamoTy, cymy Jlerno3uTy, yMOBH BHILJIATH MPOIEHTIB
3a Jlenoszurtom, Bubip [lorounoro/KapTkoBoro paxyHKy Ajs mOBepHEHHS Jlerno3uTy Ta BUIUIaTH HApaXOBaHUX
IPOIICHTIB;

2) HasBHICTh y KitienTa Bigkpuroro Ilotounoro paxyHky/KapTkoBoro paxyHky y BasltoTi, sSika BiAOBIIa€
BaNOTI J[eO3UTHOTO paxyHKY, 110 BIIKPHBAETHCS;

3) HasiBHICTh Ha [loTouHOMYy paxyHKy/KapTKOBOMY paxyHKYy IpOLIOBHX KOLITIB Yy CyMi, IOCTaTHIA ISt
po3mimieHHs [leno3uty Ha [leno3utHoMy paxyHKy Ha oOpanux KiieHTOM ymMoBax pO3Milll€HHS;

4) O3HAlOMJIEHHS 3 JIOBIIKOIO MPO CHCTEMY rapaHTyBaHHs BKJIAIiB (13MUHUX OCi0 Ta OTpUMAaHHS ii B
€JIEKTPOHHIH bopmi (B Mepexi Iateprer Ha cauTi OaHKy 3a aIpecoro:
https://www.ukrgasbank.com/private/deposits/guarantee/ abo Ha caiiti oHY 3a aapecoro:
http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia);

5) norojkeHHs1 KimieHTa Ha OTpUMaHHS JTOBIJKU PO CUCTEMY TapaHTYBaHHS BKJIAAIB (QI3UYHHUX OCI0 HE
piaiie HDK OJMH pa3 Ha pIK B EJIEKTPOHHIN (opmi HUIAXOM 3aBaHTaKEHHS 3 OQILIHHOTO calTy OaHKy
https://www.ukrgasbank.com/private/deposits/guarantee/;

6) niaTBepakeHHs KiieHToM 110 BiH 03HalloMuBCs 3 iHpopMati€ero 3rigHo migmyHkTiB 1.2.11.8., 1.3.8. nux
[TpaBun nepen ykinagaeHHsM Jlorosopy.

1.5.11.2. [Ina Binkputra [enosutHoro paxyHky B Cuctemi JBO, KiieHT micng ycmimHoro
MPOXO/DKEHHS Tporeaypu aBTeHTHdiKkaiii B cuctemi [IBO, cTBOproe enekTpoHHY 3asBy-IOroBip (Ha
po3mimeHHs Jlemo3ury), BignoBiaHo A0 sikoro KiieHT:

1) oOupae/BU3HAYaE YMOBH pO3MillleHHS [leno3uTy 13 3amponoHOBaHOTO TIEPEITIKY, a caMe: HaiMEeHYBaHHS
JIETIO3UTHOTO MIPOAYKTY, CTPOK po3MimieHHs Jleno3uTy, BamoTy, cymy Jlerno3uTy, yMOBH BUILJIATH MPOLEHTIB
3a [leno3utom, Bubip [lorounoro/KaptkoBoro paxyHky ajisi moBepHeHHs Jleno3uTy Ta BUIIATH HApaXOBAHUX
IPOIIEHTIB 3 ypaxyBaHHSM JIIOUMX HA MOMEHT IOJJaHHS 3asBKH YMOB BKJIaJliB, 3aTBepyKeHNX baHKkoM;

2) HiATBEPIXKYe opopMIIeHHs 3asBH-I0rOBOPY, HAJa€ 3roJy Ta JOpydyae NepeKa3aTd KOLITH Ha TaKui
Jeno3utHuii paxyHok muisixom BukopuctanHs OTP-mapomo abo mpoctasnenust mpocroro EIl B mopsaky,
nepeadaueHoMy UM miamyHkToM [IpaBuit.
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[Ipoctuii EIl, mo BukopuctoByeThest KitieHTOM, MOBHMHEH 3a0e3medyBaT OJHO3HAYHY 1A€HTU(IKAIII0
ocobu mignucyBava. JloBeAeHHS IITICHOCTI EJIIEKTPOHHUX MJaHWX, Ha SKi HakmaaeHwid npoctuit EIl,
3a0e3meyeThCs 3aco0aMu iH}opMaItiiHoi CUCTEMU banky, B AKIH 3MIMCHIOETHCS
CTBOpEHH:/00pOOICHHS/30epiraHdsl €JIeKTPOHHUX JOKYMEHTIB. ENexkTpoHHa B3aeMomis, Wi dYac SKOi
BUKOpUCTOBYeThCSl mpoctuii EIl, 3miliCHIOETBCS 3 BHKOPHCTAHHSIM TEXHOJOTIH, BHU3HAYeHUX baHKOM.
Texnonoriss Bukopuctanus mnpocroro EIl 3abesmedye migmucyBady, MiJ Yac IiJNUCAHHSA, KOHTPOJb
CJIEKTPOHHUX JaHUX, SIKI MIAMUCYIOTHCS, Ta €JIEKTPOHHUX JaHUX, SAKI BUKOPHUCTOBYIOTHCS AJISi CTBOPEHHS
npoctoro EIl. EnexkTponHi maHi, 110 BUKOPUCTOBYIOThHCS i cTBOpeHHs npoctoro Ell, € yHikanmpHUMHU Ta
OJIHO3HAYHO TIOB’s13aH] 3 MiAMKUCyBaYeM 1 He IMOB’s3aHi 3 )KOJHOIO 1HIIOK 0CO00I0.

Croponn moroamnu, mo npoctuM EIl Kiienta B Mob6inmpHOMY poxatky baHky mnpu BigkpHTTI
J1eTio3uTHOTO paxyHKY € MO€IHAaHHS TaKUX MapaMeTpiB K JIOT1H Ta napoiib Gizuunoi ocoou Kiienra, BimoMuit
BUKTIOYHO KITieHTY, SIKUi € 10r0 0cOOMCTHM iIeHTH(IKaTOpOM B MOOIITLHOMY J0/1aTKy baHKy, Ta HATHCKaHHS
kHOKU «OdopMHUTH Aemo3uT» I mianucanHs KitieHToM 10oroBopy mpo BiKpUTTs J|emO3UTHOTO paxyHKY.
[Tpu npoMy 3a0e3meuyeTbest UTICHICTD €IEKTPOHHUX JaHUX, Ha SIK1 HakIaaaeTbes npoctuid EIT.

KrienTy HamaeTbest TeXHIYHA MOXKIIUBICTH O3HAWOMHTHUCS 3 YMOBAMHU HAJAaHHS BiIMOBIIHOI MOCIYTH 10
il HalaHHS Ta MiJIUCaTH BIAMOBIIHUN JOTOBIp 1 AaTu nopydeHHs baHky Ha 31ificHEHHS omepallii 3 mepekasy
KOIITIB TOIIIO, AKIIO iHTepdeic BIAMOBITHOTO MporpaMHoro koMiiekcy banky nHagae Kiienty 3mory 3pobutu
OJTHO3HAYHHI BUCHOBOK IIPO CYTh OIEpallii, JOpyueHHsI Ha 31iiicHeHHs skoi KitieHT Hanae banky.

[IpaBounHU y BHUIIIAII €IEKTPOHHHUX TOKYMEHTIB i3 BUKOpUCTaHHsAM mpoctoro EIl € mificHumu Ta
000B’SI3KOBUMU IS CY0'€KTIB €IEKTPOHHOTO JOKYMEHTOOOITY Ta TaKMMH, 110 HE MOTPEeOyIOTh J101aTKOBOTO
MiTBEPIHKCHHS.

Kiienr, mo nignucas enekTpoHHUN 1okyMeHT npoctuM Ell, y Takuii crioci6 3acBiguye, 1110 03HallOMUBCS
3 yCIM TEKCTOM JIOKYMEHTa, IOBHICTIO 3p0O3yMiB HOro 3MiCT, HE Ma€ 3alepedyeHb /0 TEeKCTy JOKYMEHTa i
cBioMo BUKOpHUCTaB cBiii mpoctuii EIl y KOHTEKCTi, nependaueHOMy AOKYMEHTOM (IIiIucaB, 3aTBEpPAMB,
MOTO/IUB, 3aBI3yBaB, 3aCBITYMB, 03HAHOMHUBCS TOIIIO).

ITpoctuii EIl € npilficHuM 3a yMOBH, IO MiJ Yac MEPEeBIpKH BIJIMOBIIHO JO 3aTBEpKEHOro B baHky
HOPSIKY HE BUABICHO OYyIb-IKMX 3MIH B €JIEKTPOHHOMY JOKYMEHTI Ta/abo 3MiH mpocrtoro EIT micius
HiANYACaHHS €JIEKTPOHHOTO JOKYMEHTA.

3) Opurinan opopmiienoi B Cuctemi JIbO 3asBu-goroBopy 30epiraetsesi bankowm (B Cucremi J1bO, sxmio
bank He BU3HAUMTH 1HIIUHI NOpPsIOK 30epiranns). KiieHT Mae mpaBo oTpumaru akuenToBany bankom 3asBy-
noroBip KilieHTa B €€KTPOHHOMY BUIJIS/Il, HA €IEKTPOHHY ajpecy, 3a3HaueHy KilleHTOM mpu CTBOpPEHHI
3asBu-710r0BOpPY, a00 y ¢gopmari Push-moBimominenuss B moOimbHOMY nonatky banky. Take HampaBiieHHs
3asBu-noropopy KiieHTa € nocTtaTHIM J0Ka30M BHKOHaHHS baHkoM 000B’3Ky 1m1oao mnepenadi bankom
Kiienty npumipHuka ykiaaesoro Jlorosopy. Po3apykoBana Ha nmanepi Ta 3acBiiueHa MiAMNCOM IIpeICTaBHUKA
Ta nedatkoro banky 3asBa-7oroBip, ykiageHa y BUIIIAAI EJNEKTPOHHOro JTOKyMEHTa, € HaJeKHOI KOIIE0
JIOTOBOPY Ta HAJEKHHUM JIOKA30M HOTO BYMHEHHS SIK NMPaBOYHMHY Yy BimHOocWHaX Mik KiieHtom Ta Bankowm.
Knient B Oyab-gkuii yac Mae npaBo 3BepHYTHUCS 10 baHKy Ta oTpuMaTH 3acBildeHy baHKkOM manepoBy KO0
norosopy, ykinaaeHoro B Cucremi /1BO.

1.5.11.3. Bukonanus Kmientom niif, Bkazanux B miamyHkTi 1.5.11 TlpaBun, cBiqUUTh MpO HAJAHHS
Knientom 3ronu Ha yknageHHs Mk bankom ta KiientoMm J[eno3utTHoro 10roBopy.

1.5.11.4. Hanpasnenns [ToBinomnenns Ha Homep MmobinsHOTO Tenedony Kiienta 3 inpopmariero mpo
BIIKpUTTS JIenO3UTHOrO paxyHKY CBIAYUTH MPO YKIIAJEHHS YHOBHOBa)keHOIO ocoOoro banky Jloroopy Ta
BUKOHAHHS JOPYYEHHs Ha Nepeka3 KOIITIB Ha el J{erno3uTHuil paxyHoK.

1.5.12. YMoOBM BUKOHAaHHs JOpy4YeHHS Ha BIAKpUTTS [loTounoro/KapTkoBOro paxyHKy IpHu
JTUCTAHIIIHHOMY 00CTyTrOBYBaHi:

1.5.12.1. Topyuenns Kiienra Ha Binkpurts [lorounoro/KaptkoBoro paxyHky nepeadayae:
® BUOIp YMOB paxyHKY i3 3aIpOIIOHOBAHOTO MEPETIKY:
— "aitmenyBanHs [lakety/IIpoaykry/Tapudnoro miany;
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— pamora [Torounoro/KapTkoBoro paxyHky.
® O3HAMOMJICHHS 3 JIOBIJIKOIO PO CHCTEMY rapaHTyBaHHS BKJIAIIB (pi3MUYHHX OCI0 Ta OTpUMaHHS
il B  CIeKTpoHHIM  ¢dopmi (B Mepexi IHrepHer Ha  caiiti  0aHKy 3a  aapecoro:
https://www.ukrgasbank.com/private/deposits/quarantee/ a6o Ha caiiti ®PoHay 3a  aaApPecoro:
http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia);

e norokeHHs KilieHTa Ha OTpUMaHHS JOBIJKU PO CUCTEMY TapaHTyBaHHS BKJIAIIB (Pi3UUIHUX
0ci0 He pijmie HiXK OJMH pa3 Ha PiK B €JIEKTPOHHIN (popMI IIIIXOM 3aBaHTaKEHHS 3 O(DIIIHOTO caliTy OaHKY
https://www.ukrgasbank.com/private/deposits/quarantee/.

1.5.12.2. Jnsa Binkpurtsa [lorounoro/KapTkoBoro paxyHky, Kilie€HT miciist yCHinHOTO MPOXOHKEHHS
npoueaypu inentudikamii (aBrentudikamii - B Cuctemi JIbO) Hagae banky mopydeHHS MO0 BIAKPHUTTS
[Totounoro/KapTkoBoro paxyHky 3 ypaxyBaHHSIM YMOB Jitouux [IpoaykTiB, mo mponoHytoTbes bankom, Ta
03HAWOMJIIOETHCS 3 JIOBIJKOIO PO CHUCTEMY rapaHTyBaHHS BKIaaiB (izmuHuUX oci0 B cuctemi IHTEepHeET 3a
anpecam, 3a3HaueHUMH y mianyHkTi 1.5.11.1. nux [IpaBui, a6o mo tenedoHy NMUIIXOM MPOCITYXOBYBaHHS
TEKCTY JOBIAKH, KM 3a4uTyeThCs oneparopom Konrakr-uentpy. [licns yzromxenns no renedony Kiientom
ta bankom ictotHux ymoB [loroBopy Ta/ab6o o3HaiiomieHHs i 3roga KiienTa 3 icrotHuME ymoBamu JloroBopy

B Cucremi /IO Ta o3naiiomnenns KiieHTa 3 TOBIIKOIO MPO CHCTEMY rapaHTYBaHHS BKJIAAiB (i3MYHHX OCi0
bank nampasnsie Ha Homep mobinbHOrO Tenedony Kiienra [loBinomiieHHs, B SIKOMY 3a3Ha4a€Tbcs HOMEP Ta
BaJIIOTA BIAKPUTOrO paxyHKy abo MOB1IOMJICHHS ITPO 3aMoBJIeHHs KapTku.

Knient moxe Hagatu nopy4yeHHs banky Ha BingkputTs KaptkoBoro paxyHky 3 KapTkoro Ta nociayroro
noctaBku Takoi Kaptkum abo Ha nocraBKy panimie BumymnieHoi bankom Ha #oro iM’st KapTku 3a BkazaHOO
Kitieatom B Cucremi 1O aapecoro.

[TinTBepmxennst KiienTom 3amoBieHHS HUM mociyru noctaBku Kaptku B Cucremi 1BO (B Tomy
yucini Ha Caiiti banky) npupiBHIO€TbCA 10 TiAnucanHs KiieHToM 3asBU Mpo 3aMOBJICHHS MOCITYTH JTOCTaBKU
Kaptku. BignoBiganeHicTs 3a kopekTHicTh BkazaHoi Kiientom B Cucremi J1bO aapecu goctaBku (B T.4. Y
BIJIIOBITHOCTI IO CTaHIAPTIB 3allOBHEHHS IOIITOBOI aJpecH KpaiHW, y SKYy 3IIHCHIOETHCS JOCTaBKa)
noknanaerbest Ha Kiienrta. bank npuitmae 3amosnenHst Kiienta Ha nocraBky KapTku y pasi HasiBHOCTI Ha
Cybpaxynkax Knienra cymu, qocratHboi 1uist crmati Komicii 3a 1o1aTkoBy ab0 CyIyTHIO MTOCIIYTY.

HoctaBky Takoi Kaptku ocobucro KiieHTy 3a BKa3aHOIO aJpEcOI0 BUKOHYE YIOBHOBAXXECHUM
npezncraBHuk IlepeBizHuka. Tepmin noctaBku KapTku MOYMHAETBHCS 3 HACTYNHOTO POOOYOro JAHS, SIKUI
nepeaye qHio noxayi Kiientom BianosiaHoi anketu Ha Caiiti banky. bank moxe nomatkoBo iH(popMyBaTu
KitienTa CTOCOBHO CTaTyCy JIOCTaBKH.

B nenp pocraBkm IlepeBi3HWK KoHTakTye 3 KilieHTOM 3 TpHBOAY OTPHUMAaHHS JOCTaBKH.
BinnoBiganpHICTh 32 OTPUMAaHHS JOCTABKH, OCOOMCTY MPHUCYTHICTh Y JI€Hb Ta 4Yac JOCTaBKHM 33 BKa3aHOIO
a/Ipecolo JI0CTaBKH IPH 3aMOBJIEHHI MOCJIYTH MOKJIanaeTbes Ha KitienTa. YV Bunaaky He orpumanHs KiieHTom
noctaBku KapTku 3 Oyap-sKuX MPUYUH, MPOTAroM BU3HaueHOro llepeBizHuKOM cTpoky (iHpopMarlis 11010
JTAHOTO CTPOKY, SIK MpaBUiIo, po3mimyeTbes [lepeBi3HUKOM Ha Horo ogiliiHOMY caiiTi) Take BIAIpPaBICHHS
noBepTaeThes 10 banky, a Kapra nijmsrae 3HuIeHH!O.

1.5.12.3. IlinTBepAKeHHS BIAKPUTTS MOTOYHOTO PAXyHKY HajaeTbes bankoM y Burisani JloBigku mpo
BIIKPUTTS MMOTOYHOTO PAXYHKY, sIKa MOKE TaKOXX MICTUTH iH(opMalito 1moja0 Homepy JloroBopy, HOMepy
Paxynky, HomepiB CyOpaxyHKiB, 1 € HEBiJI’€MHOI 4acTHHOIO JloroBopy, sika HampasiseTbcsi baHkoMm Ha
enekTpoHHy aapecy Kiienra (abo y iHmmii crnoci6, BusHaueHuit y mux [IpaBunax). JloBinka npo BiAKPHUTTA
MOTOYHOTO PaxyHKy, IO HampaBisieTbess KiieHTy baHKOM, BBaKaeTbcs HaJIEKHUM UYHHOM OTPUMAHOIO
Kimientom B neHp BiampaBieHHs baHkom Takoi JOBigKM y cmocid, KaHaamu/3acob0amu 3B SI3KY,
nepeabaveHumMu numu [IpaBumamu.

1.5.13. Binkputts Paxynky 3acobamu Cucremu JIbO HeMOXITHBE Yy pa3i HaKJIaJaHHS apemTy Ha OyIb-
axuil Paxynok Kiienra, Binkputuil y banky.

1.5.14. YmoBu BukoHaHHs JleGeToBoro nepekasy KomrTiB 3 BiaacHoro Ilorounoro/KaptkoBoro paxyHky
Ha Jleno3utHmit/KapTKoBHii paxyHOK:
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1.5.14.1. Tnarixuaa iHcTpykuis Kiienta B mopsaxy 3aificHeHHs JleGeToBoro mepekasy KOIITIB 3
paxyHKy nepeadadac:;

- BuOip [lorounoro/KapTkoBoro paxyHky, Bimkputoro B baHky, 3 sikoro Oyzae BinOyBaTHCh
nepepaxyBaHHs IPOIIOBUX KOIITIB;

- BubOip /JlemosutHoro/KapTkoBoro paxyHky, Ha SKHMH 341HCHIOBaTUMETbCS 3apaxyBaHHS
I'POLIOBUX KOUITIB;

- 3a3HaYeHHs HEOOXI1JHOI CyMH I'POIIOBUX KOILTIB AJIS IepeKasy;

- HasBHICT, Ha [lotrounHomy/KapTkoBOMY paxyHKy TI'pOIIOBUX KOIITIB y CyMi, IOCTaTHINA st
nepekasy 3 ypaxyBanHsaMm Kowmicii banky /uig onnatu nociyr banky 3a 311CHEHHS TaKoro nepekasy.

15.14.2. Tlepekaz komTtiB 3 Ilotrounoro/KapTkoBoro paxyHKy B MeXaX JIUCTaHIIHHOTO
00CIIyroByBaHHS 3/1MCHIOETHCS 3 BUKOPUCTAHHAM TeJIe(QOHHOTO 3B’ 43Ky 3a TenedoHoM KoHTakT-eHTpy abo
JOCTYIHHUMH 3aco0aMM KOMYHIKamii (eJeKTpOHHA IMoIuTa, TeIeQOHHUH 3B'A30K, MECCHJDKEpH) y pasi
3BepHeHHs KilieHTa 10 BiAmoBimanpHOI ocobu BimmiuieHHs banky Oe3 BiaBimyBaHHs BingiieHHS baHky y
pamkax  BimeoBepuikamii. Kimienr micms  ycmimHOro — mpoxopkeHHs — KiieHTOM  mponenypu
inenTudikamnii/Bineosepudikanii Hamae baHKy TUIATDKHY IHCTPYKINIO MIOAO 3MIHCHEHHS TUIATIKHOI orepartii.
[Ticns y3romxkenus no renedony Kinientom ta bankoM abo goctymHuME 3aco0aMu KOMYHIKaIlii (e1eKTpOHHA
noIuTa, TeneoHHul 3B'130K, MeCEHKEepH) y pasi 3BepHeHHs KitieHTa 10 BiAnoBiAaabHOI 0cOOM BiIALICHHS
banky 6e3 BinBinyBaHHS BijjaieHHs baHky yMOB miuaTixHOI omepallii (peKBI3UTH PaxyHKY 3 SIKOro OyAdyTh
CIMCaHl KOLITH, PEKBI3UTH paxXyHKY Ha sKHM OyIyTh 3apaxoBaHi KOIUTH, CyMa Ta BaJlloTa repekasy), baHk
Hanpasisie Ha Homep mo6inbHoro tenedony Kimienra [ToBinomieHHs, B SKOMY 3a3Ha4a€ThCS CyMa Ta BaIIOTa
oreparii a0o Hampasisie chopMoBaHy 3asiBy-I0TOBip (Ha po3MimicHHs JIero3UTy) Ha EJICKTPOHHY ajpecy
KitienTa y pa3i 3BepHenns Kirienta 10 BignoigansHoOi ocoOu BiamiieHHs: banky 0e3 BiABiAyBaHHS BiIIICHHS
banky y pamkax mpoBeieHHs BigeoBepuQikarii.

1.5.14.3. Hanpapnenns [loBinomnenns Ha Homep moOinpHOTO Tenedony Kiienta 3 indopmaitiieto mpo
3apaxyBaHHs KOILITIB CBIAYMTH PO BUKOHAHHS IJIATIXKHOI IHCTPYKIIT Ha epeka3 KOUITiB Ha paxyHok KiieHTa.

1.5.15. YMoBu BUKOHaHHS MUTTEBOTO KPEAUTOBOTO MEpEKasy.

1.5.15.1. bank 3a06e3neuye HaganHs KimieHTy mociyru 3 BAKOHaHHS MUTTEBOTO KPEAUTOBOIO MIepeKasy

3 TOTPUMaHHSIM BHMOT Ta 00MEXEHb, BCTAHOBJICHHX 3aKOHOAAaBCTBOM YKpainu i iuM JloroBopom.
1.5.15.2. BukonaHHs MWUTTEBOr0 KpPEIUTOBOTO IMEpeKa3y B IUIATIKHIA CHCTEMi 3HIHCHIOETHCS
BiJITIOBITHO /IO TPaBMJI TAKOi TUIATIKHOT CUCTEMH 3 JOTPUMaHHIM BUMOT 3aKOHOJABCTBA Y KpaiHU.

1.5.15.3. KirieHT Mae mpaBO Ha BIACHHUHA PO3CY/ Ta 32 BIACHOIO IHIIIATHBOIO aje 3 ypaxyBaHHIM HOPM
YUHHOTO 3aKOHOJIaBCTBa YKpaiHu Ta BuMmor HamionaneHOoro 0anky Ykpainu Ta banky, BcTaHOBIIOBaTH a0o0
3MIHIOBATH JIIMIT MaKCHUMaJbHOI CyMH KOIITIB sfiKa Mo)ke OyTH HajiciaHa Kili€eHTOM i3 BHKOPHUCTaHHSM
MHUTTEBOrO KpeIUTOBOrO MepeKkazy B MOOiIbHOMY n0AaTKy banky. JliMiT Moxke OyTH BCTaHOBIIEHUM Ha OJIUH
JIeHb Ta Ha OJIHY IUIATKHY ONeparito.

JlimiT Ha OJHY MJATDKHY OMNEpalil0 He MOXe MEpeBUINYBaTH TPAaHUYHOTO JIMITY IJIATDXKHOI omeparii,
BcTaHOBIJIeHOT0 HamionanbHUM OaHKOM YKpaiHU.

KiienT mMae mpaBo 3MiHIOBaTH BCTAHOBJIEHHMM JIMIT y Oyab-skuil yac a0 HagaHHs Kiientom Ilnarixuoi
THCTPYKIIii Ha 3/IIHCHEHHS] MUTTEBOTO KPEAUTOBOTO MEPEKaA3y.

[ndopmanis npo BcraHoBieHi baHkoM NiMITH MakCHUMajabHOI CyMHM KOHITIB, SIKI MOXXYTh OyTH HaiicliaHi 13
BUKOPUCTaHHAM MHTTEBOIO KPETUTOBOTO Mepekasy, po3mimyerscs Ha Caiiti banky.

1.5.15.4. Tlopsnok BinmpaBiaeHHs MHUTTEBOrO KpeIMTOBOTO Nepekasy 3 paxyHKy Kiienra:

a) micis otpuManHs [InariHoi iHCTpyKIIii Ha BUKOHAHHS MUTTEBOTO KPEAUTOBOTO Mepekasy, bank mepesipsie
JOTPUMAHHS BCiX HEOOXITHUX YMOB JUisi BUKOHaHHS Takoi [lmari>kHoi iHCTpyKIii, HASBHICTh 1 IOCTYIHICTh
KOIITIB Ha paxyHKy KilieHTa Ta ToTpuMaHHS JIMITY;

0) micis BYUMHEHHS BCIX Al 11040 nepeBipku, bank 0J0Kye cyMy KOLITIB IJIATIKHOT oneparii, HeoOXiAHy AJs
BUKOHaHHS MUTTEBOrO KpeAUTOBOrO Iepeka3y, ado CHHCye CyMy KOLITIB IUIATDKHOI omeparnii 3 paxyHKY

Kitienra (3 ypaxyBaHHSIM CyMH KOMICii, SIKIIIO Taka KOMicisl mepeadaveHa nirounmu tapudamu banky);
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B) HEBIAKJIAJHO, TiCHs OTPUMaHHS BiJ HaJaBaya IUIATDKHUX TIOCHYr, IO OOCIYroBye OTpUMYyBadya,
MIOBIIOMJICHHSI TIPO 3aBEPIICHHS IUIATDKHOI omeparlii MUTTEBOTO KpeauToOBOro mepekasy, baHk 3aBepirye
BUKOHAHHS IUIaTDKHOI omepauii 3a paxyHkoM Kiienta Ta Oe3komToBHO mnoBinomuse Kiienta mpo
JIOCTYIHICTh KOILUTIB HAa paXyHKY OTpUMYyBaya, HUIAXOM HampasieHHs [loBiqoMieHHs ab0 NUIAXOM HaJaHHS
takoi iH(popmarlii B MOOUTBHOMY J0/1aTKy baHKy HIIsIX0oM BioOpaXK€HHs CTaTyCy BUKOHAHHS (IIPOBEICHHS )
MMUTTEBOrO KPEAUTOBOIO MEPEKA3Y.
1.5.15.5. Iopsaok 3apaxyBaHHs MUTTEBOTO KPeIMTOBOTO MepeKa3y Ha paxyHok KiienTa:
a) mporsirom 10 cexkyHJ 3 MOMEHTy mnpuiHATTSA IlmatikHol 1HCTpYKUii Ha BHKOHAHHS MHUTTEBOTO
KPEIUTOBOTO Mepeka3y, baHk 3apaxoBye cyMy KOIITIB 3a IJIATIXKHOIO OTepalielo Ha paxyHok KimieHTa,
0) bank 3abe3neuye goctynHicTh 11 KimieHTa 3apaxoBaHUX KOIITIB;
B) baHk moBigomiIsie HalaBaya IUIATHKHUX MTOCYT IIATHUKA PO 3aBEpIICHHS IIATKHOT onepartii;
T') TTiCJIs 3apaxyBaHHS Ha paxyHOK KilieHTa CyMH KOIITIB 3a IJIATIXKHOO OTepalli€lo 3 BAKOHaHHS MUTTEBOTO
KpEeIUTOBOIO nepekasy, baHk HeBigkiIagHO O6e3K0oTOBHO NoBiomisie KilieHTa nmpo 3apaxyBaHHS KOIITIB,
nuisixoM HanpasieHHs: [loBimomieHHst a0o HIIIXOM BioOpakeHHs iH(opMarllii Ipo Take 3apaxyBaHHS B
MoOOUTBHOMY 0o1aTKy baHky.
1.5.15.6. Y pasi Akmo HagaBay MIATIKHUX MTOCIYT, 110 00CIYroBye OTpuMyBada, mpoTsrom 10 cexyH
3 MOMEHTy NpuHHATTSA IlmaTikHoi IHCTPYKIiT Ha BHKOHAHHS MUTTEBOTO KpPEIUTOBOTO IEpeKasy He
NOB110MUB baHK 1po 3aBepilieHHs MIaTHKHOI onepaltii (He 3apaxyBaB KOIITH B CyMi MUTTEBOTO KpEIUTOBOIO
nepeka3y Ha paXyHOK OTpuMyBada), baHk Bifjpa3y BIIHOBJIIOE CyMy KONITIB IJIATIKHOT oneparii Ta Komicii
(axkmo Taka KoMicis Oyma yTpuMaHa BIANMOBIAHO 10 Hiroumx TapudiB banky) Ha paxynky KiieHra,
OC3KOIITOBHO Ta HEBIAKIAAHO ToBigomisse KiieHTa mpo HEAOCTYMHICTH CyMH KOINTIB Ha pPaxyHKY
OTpUMYyBaua, IIIAXOM HarpasieHHs [loBioMiIeHHs a0 HUISAXOM BiOOpa’keHHs CTAaTyCy MPO BiIXHICHHS
MWUTTEBOTO KPEAUTOBOTO TEpeKa3y B MOOLIBHOMY 101aTKy baHKy.
1.5.16. I1pu BUKOpHUCTAaHHI KaHATIB AUCTAHIIIHHOTO 00cTyroByBaHHs KitieHT ofpa3zy micis iHimiroBaHHS
IUTATIKHOI orepalii nuisxoM HagaHHs [lnaTtikHOoI IHCTPYKIIT 10 Yacy il akLeNTyBaHHs MOKe 3a JIOTIOMOT OO
3ac001B MOOUIBHOTO JJOJATKY 1HIIIFOBATH BIMOBY BiJ 3/11MCHEHHS 11€1 TUIATIXHOI oneparii.

1.6. OCHOBHI YMOBHU T'APAHTYBAHHS BIJINKOAYBAHHS KOLITIB ®OHAOM
I'APAHTYBAHHSA BKJIAAIB ®I3MYHUX OCIb

1.6.1. ®onx rapanTyBaHHs BKJIaAiB (iznuHUX 0ocib (nani — @oun) rapantye KimieHTy BiALIKOyBaHHS
KOIIITIB, 10 pO3MillleH]l Ha Horo paxyHkax (Jai mo Tekcty nmyHkTy 1.6. nux IlpaBun — Bxuag ). Ilpu nupomy
Bxiiag - xomTH B roTiBKOBiM a0o 0Ge3roTiBKOBiM (opmi y BamoTi YKpaiHu a00 B 1HO3EMHiM BaJfOTi, SIKi
3anmyueHi OankoM Bija BkiuagHuka (Kinienra) (abo siki Hagiimmm muist Bknagauka (KiienTta) Ha ymMoBax 1oroBopy
0aHKIBCHKOTO BKJIAy (JI€MO3UTY), 0aHKIBCHKOTO PaXyHKY, BKJIFOYAlOUM HapaxoBaH1 BIICOTKHM Ha TaKl KOIITH,
BIANOBIAHO 110 3akoHy YKpainu «lIpo cuctemy rapantyBanHs BKiaaiB (i3uuHuX 0ci0». DoHA BIAMIKOIOBYE
KOIITU B po3Mipi Bxiany, BkItOYarou BIJCOTKH, CTAHOM HA KiHelb [Hf, IO INepeaye AHI0 Npoueaypu
BuBeeHHs1 Ponaom BaHky 3 puHKY, aje He OUIbIIe CYMU IPaHUYHOTO PO3MIPY BIJIIKOAYBAaHHS KOIITIB 3a
BKJIa/IaMH, BCTAHOBJICHOTO Ha IIeH JIeHb, He3aJIe)KHO B1Jl KIJIBKOCTI BKJIa/liB B 0JJHOMY baHKy.

1.6.2. ¥V pasi npuiinarts HamionansHuM O0aHKOM YKpaiHHM pilIEHHS NMPO BIIKIMKAaHHSA OaHKiBCHKOI
minensii Ta mikBiganio baHkKy 3 miacTaB, BUBHAYEHUX YACTHHOKO JIpyror ctarti 77 3akony Ykpainu "lIpo
OaHku 1 6aHKIBCHKY MisUTbHICTE", @OH] rapanTye KiTieHTY BiIIKOyBaHHS KOIITIB 32 BKJIaJaMH, BKITFOYAI0UN
BiJICOTKH, HA KiHellb JHS, 10 Mepeay€e THI0 MOYATKY npouenypu Jiksinauii banky, ane He Oinblie cymu
TPaHUYHOTO PO3MIPY BiIIIKOMYBaHHS KOMIITIB 3a BKJIaJaMH, BCTAHOBJICHOTO HAa ATy MPHHHATTS TaKOTO
pILIEHHS, HE3JIC)KHO B1J] KITBKOCTI BKJIQ/IIB B OTHOMY baHKy.

1.6.3. HapaxyBaHHs TIpOIIEHTIB 3a BKiajoM MpUNUHSAETHCSA Yy JACHb MOYATKy NPOIETypH BUBEICHHS
HerutarocnpoMoxkHoro banky 3 puHky (y pasi npuiiHaTTs HamioHansHuM OaHKOM YKpaiHM pIIIEHHS PO
BIJIKJIMKAHHs 0aHKIBCHKOT JIIIEH31i Ta JIIKBigaIio baHky 3 miacTaB, BA3HAYEHUX YaCTHHOIO JIPYror0 CTaTTi 77
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3akony Ykpainu «lIpo 6aHku 1 OaHKIBCHKY AISUIBHICTBY, - Y JI€Hb MPUUHATTS PIIICHHS MPO BiIKIMKAHHS
0OaHKIBCBHKOI JTiTleH311 Ta JikBigamio banky).

1.6.4. Cyma TpaHMYHOTO PO3MIPY BIJIIKOAYBaHHS KOIITIB 3a Bkiamamu 3a3HadeHa Ha odiriiHiN
cropinmi ®ouay B Mmepexi Intepuer: http://www.fg.gov.ua/.

1.6.5. Kimient HaOyBae mpaBo Ha OjIep)KaHHS rapaHTOBAHOI CyMH BIJIITKOyBaHHs KOIITIB 3a Bxiagamu
3a paxyHOK kowmTiB POHAY B MeKax I'PaHMYHOIO PO3MIpy BIAIIKOAYBaHHSA KOWITIB 3a Bxkmamamu micis
NpUrHATTA pimenHs HamionansauM O0aHKOM YKpaiHU PO BiIKIMKaHHA OaHKIBCHKOI JIIEH311 Ta JiKBiJalliio
Banky. Cyma BiAIIKOAYBaHHS PO3PAaXOBYEThCS 3 YpaxyBaHHSAM CyM, ciuiaueHuX KiieHTy mpotsrom nii
TUMYacoBO1 afMiHicTparii y banky.

1.6.6. Bunnara BiJIIKOAyBaHHS KOIITIB PO3IIOYMHAETHCS B MOPSJIKY T4 y YEPrOBOCTI, BCTAHOBICHUX
®onzom, He mizHime 20 podounx AHIB (1711 OaHKiB, 0a3a JaHUX PO BKIAJHHUKIB SIKUX MICTUTh iHPOPMALit0

npo Oineme HiXK 500 000 paxyskiB, - He misHime 30 poOouux AHIB) 3 AHA MOYATKY HPOIEIypH
BHUBeJeHHS @oHA0M baHKy 3 pUHKY.

[Tin vac TumyacoBoi aaminictpanii KiieHT HaOyBae mpaBo Ha OAep)KaHHS TapaHTOBAHOI CyMU
BIJIIIKOAYBaHHS KOWITIB 3a Bkiazamu 3a paxyHoK KoOIITIB POHAY B MeXax TIPaHUYHOIO pPO3MIPY
BIJIIIKOAYBaHHsI KOIITIB 3a Bxiiagamu 3a 10roBopaMu, CTPOK i SIKUX 3aKIHYMBCS CTAHOM Ha JIEHb [OYaTKy
nporenypu BuBeeHHd POHI0M OaHKY 3 PUHKY, Ta 3a I0rOBOpaMH 0aHKIBCHKOI'O PaxyHKY.

1.6.7. BigmkoayBaHHs KOIITIB 3a Bkiiagamu B iHO3eMHIl BaliOTi BiI0OyBa€ThCs y HAI[IOHANBHIN BAIIOTI
VYkpainu 1micns nepepaxyBaHHS cymMu BrxianmiB 3a odimiifHUM KypcoM TPHUBHI JIO0 IHO3EMHUX BAIOT,
BCTaHOBJIEHUM HamioHanmpHUM OaHKOM YKpaiHM Ha KiHelb IHS, 10 Nepeay€e JHI0 MOYaTKy MpOLEIypH
BUBeJIeHHs baHKy 3 pUHKY Ta 3/IiCHEHHS THMYACOBOI aIMIHICTpaIlii BiIMOBIIHO /10 cTaTTi 36 3aKoHy YKpaiHu
«IIpo cucremy rapanTyBaHHs BKJIaAiB (pi3HUHUX OCION».

1.6.8. ¥V pasi npuiinsarts HamionanpauM 0aHKOM YKpaiHU pIlIEHHS HPO BiIKIMKAHHS OaHKIBCHKOI
minensii Ta gikBizamnito banky 3 mifcTaB, BU3HAUEHUX YACTUHOIO Apyroro ctarti 77 3akony Ykpainu «IIpo
06aHKM 1 0aHKIBCBKY AISUTBHICTBY, BIAIIKOAYBaHHS KOWITIB 32 BKilagaMu B 1HO3€MHIM BafOTI 31HCHIOETHCS B
HalllOHAJIBHIN BayMtoTi YKpaiHW Micnsd nepepaxyBaHHsA cyMu BknaaiB 3a oiuifHUM KypcoM TpHBHI 10
1HO3eMHOI BallOTH, BCTaHOBJIeHMM HarioHanbHUM OaHKOM YKpaiHM Ha KiHelb [HS, L0 Nepeaye AHIO
MOYaTKy JIKBIIAIli OaHKY.

1.6.9. TI'apanrii @oHAY HE MOIMPIOIOTHECS HA BIAMIKOAYBAHHS KOIITIB 3a BKJIaJaMU y OaHKIBCHKHUX
MeTajlax Ta B IHIIMX BUIAJKax nependadeHux crarrero 26 3akoHy Ykpainu «lIpo cucremy rapanTyBaHHs
BKJIQJIB (I3UYHUX 0cCi0», M0 BHKJIaJeHUH Ha o¢iuiiHii cTopiHmi @PoHxy B Mepexi I[HTepHer:
http://www.fg.gov.ua/.

1.6.10. KiieHT NOro/pKy€eThCsl HA OTPUMAaHHS JIOBIIKH ITPO CUCTEMY TapaHTyBaHHS BKJIaiB (PI3MUHUX
0ci0 He piJille HiXK OJIMH pa3 Ha piK B eJEeKTPOHHIN (opMi HUISIXOM 3aBaHTaKEHHs 3 oQiliiiHOro caiiTy 6aHKy
https://www.ukrgasbank.com/private/deposits/guarantee/.

1.7. MNOPAJOK BHECEHHS 3MIH

1.7.1. IlpaBuna HaOUparOTh YMHHOCTI 3 AAaTHU po3MilleHHs Ha odimiiiHomy Caiiti banky Ta/abo Ha
iHQopMaLIHHUX JOIIKAaX Yy BIJAUIEHHSAX baHkKy Ta nil0oTh Ha mNocCTidHIA ocHOBI. bank Hamae KiieHTy
MOKJIMBICTh 3aMoBieHHs/kopucTyBanHsa EJIII 3 MmomenTy po3mimenns nux [Ipasun na Pecypci KHEII.

1.7.2. bank BmpaBi 3amnporoHyBaTi KiieHTy 3miEuTH ymMOBH JloroBopy, B T.4. 3MiHUTH [IpaBmia,
Tapuduux nnanis, Tapudis, YMoB nenos3utis, [Iporpam kpeauTyBaHHS IIJISXOM HAaIlpaBJIEHHS MPOMO3MIIIL
npo Taky 3miHy (nani — [Ipono3unis) banky y nopsaky nepeadaueHoMy ymoBaMu J{oroBopy, 3a yMOBH I110:

1.7.2.1. Taxa ogHocTopoHHs IIpomosuiisi cTBOpIOE Ta/uu 3MiHIOE MpaBa Ta 000B’sA3ku baHky Ta/abo
KiienTa 3a JloroBopom.

1.7.2.2. bauk noBinomiisie Kiienta npo 3minu 3a [lorounnmu/KapTkoBuMU paxyHKaMH He Ti3HIIIE HIK
3a 30 (TpUaUATE) KaJIGHJAPHUX JTHIB IO JHS HAOpaHHS YUHHOCTI 3MiH BU3HaueHuX B [Ipomo3uiiii.
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3a Jlemo3uTHUMHU paxyHKaMu He mi3Himie, Hik 3a 10 (mecsATs) KaleHAApHUX AHIB IO THS HAOpaHHS
YUHHOCTI 3MiH BU3HaueHuX B [Ipomoswuiii.

1.7.2.3. TloBimomnenHss KiieHTiB mipo 3MiHM yMOB JlOroBOpY 3IiHCHIOETHCS NMUISIXOM HANpaBIICHHS
[ToBimomnenns KiieHTy Ta/ab0 MOBIIOMJIEHHS Ha aJIpecy €JIeKTPOHHOI IMOIITH, 3a3HAYCHY Yy BIIMOBITHIN
3asBi-goroBopi Kiienta Ta/abo B iHImMH croci0, ane i3 3a0e3MEYeHHSIM MOXKJIMBOCTI BCTAHOBUTH JaTy
BIJIIIPABJIEHHS TaKOro noBifoMieHHs. [Ipu nbomy, Taki IOBITOMIIEHHS MOXKYTh MICTUTH HocwilaHHs Ha Cailt
Banky s camoctiitHoro o3HaiiomieHHs KimieHTa 3 TaKuMU 3MiHAMHU.

bank Hampagise MOBIZOMIICHHS PO 3MiHY ICTOTHHX YMOB JloroBopy, y crocid oOpaHuii Ha BIacHUN
po3cya, ane 13 3a0e3MeYeHHSIM MOYKIJIMBOCTI BCTAHOBUTH JIaTy BiAMIPABICHHS TAaKOro moBigomiieHHs KitieHTy.

Bank HampasJisie MOBiIOMIICHHS PO 3MiHY icTOTHUX YMOB JloroBopy TiM KitieHTaM, SIKUX CTOCYIOThCS
3MiHH, 10 BHOCATKCS 10 JloroBOpYy.

1.7.3. Heo3naitomnenns Kumienra 3 [Iponosuniero He 3ynunse HaOyTTss yuHHOCTI Takoi IIpomosumii
banky 3 BiIIIOB1IHUMU [TPABOBUMH HACJIIJKaMH, 0 BUILUIMBAIOTH 3 Takoi [Ipono3urii bauky.

1.7.4. bank nHancunae Kiienty mnoimomnenHs miogo [Ipomosunii banky nuisxom HarpaBieHHS
[ToBinomnennss Ha Homep moOinpHOTO TenedoHy Ta/ab0 €IeKTPOHHOKO MOINTOK Ha aApecy, 3a3HavyeHi y
BianoBiAHii 3asaBi-noroBopi. [loBimomnenns mpo Ilpono3unii banky mMoke Takoxk JOJATKOBO HalaBaTHCS
Knienty nuisixom posmimieHHs iHbopMalii Ha ekpaHax OaHKOMATiB Ta TepMiHaliB caMOOOCIYrOBYBaHHS
Bbanky, Ta/abo mmsxoM ApyKyBaHHS iHpOpMAIll Ha yekax 0aHKOMATiB Ta TePMIiHAIIB caMOOOCITYyTrOBYBaHHS
banky Tomo.

SAxmo KimieHToM MUCBMOBO MOBITOMIIEHO baHK mMpo 3MiHY KOHTaKTHUX JIaHUX, 3a3HAYCHUX B 3asBi-
JIOTOBOPI, 1711 ToBioMiIeHHs KitieHTa BUKOPHUCTOBYIOTBCS aKTyasIbHI JaHi.

V pasi nanpasnenns bankom Kiienty Oynap-skux [ToBigoMieHs Ta TOKYMEHTIB, TaKi MOBIIOMIICHHS Ta
JOKYMEHTH OyayTh BBakaTHCh HamgaHuMu KiieHTy 3 gatm HampasienHs [loBimomineHHst ta/abo 3 matu
IIOB1JIOMJICHHS 32 JOIIOMOT'00 €JIEKTPOHHOT MOILUTH 3 YpaxyBaHHIM CIIOCOOY MOBIAOMIIEHHS.

1.7.5. TlucemoBa Hesroga Kiienta 3 ymoBamu Ilpono3uiii 6yae BBakaTHCh HaicIaHOO ab0 HaJIaHOIO
Banky nume y pasi ii orpumanss bankowm 1o 17-00 3a KuiBcbkum yacom 3a 3 (Tpu) po6odi JHi, 1110 HepeayrOTh
KaJeHJapHOMY JIHIO HaOpaHHsS YMHHOCTI 3alponoHOBaHHMX baHkoM 3MiH, mpu nbomy, KilieHT y cTpok,
IPOTATOM SIKOTO BIH Ma€ HaJicliaTu/HaaaTu 10 baHky BiIMOBIAHY MHUCbMOBY HE3T0/1y, 3000B’sI3aHUI 3’ IBUTHCH
B poboumii aeHp A0 baHky ocobucto abo uepe3 CBOro YINOBHOBa)XEHOTO (32 YMOBHU Mpea’ sBJIECHHS
IPEJICTABHUKOM JIOKYMEHTIB, 1110 MiITBEPIKYIOTh HOT0O MOBHOBAXXEHHS ) Ta Y3TOJIUTU 3 BaHKOM Ti MONIOKEHHS,
3 skuMHU KITiEHT HE TIOTOKY€ThCSI.

1.7.6. ¥ pasi HeorpumanHs bankom nrceMoBoi Hesroau Kimienta 3 ymoBamu [Ipomno3uii (He3anexHo
BiJl IPUYMH, B TOMY YHCII, OBXHUX NpUYMH), HesiBKM KitieHTa (Horo mpeacTaBHUKa) Y BIAMOBIIHI CTPOKU
JUIs y3roJpkeHHs 3 bankom nosnoxens [pono3unii, 3 sskumu KimieHT He noropkyBascsi, CTOPOHU BBAXKaTUMYTh
nucbMoBy Hesroay KiienTta anynboBaHoro KitieHTOM Ta Takoro, 110 HE Ma€ IOPUANYHOT CUIM 1 HE TIOBUHHA
posrngaatuck bankow, a 3anpononoBany [Ipono3uiiro Takoro, 1o HabyBae YMHHOCTI 3 BKa3aHoi B [Ipomo3urii
JIaTH Ta € 000B’SI3KOBOIO J171s1 BUKOHAHHS CTopoHamu. 3MiHa yMOB JloroBopy y Nopsiiky, nepedoaueHomMy UM
po3inoM BBaxxaTuMeTbess CTOpOHAMU TaKolo, 10 3/A1HcHEHa 3a 310010 CTOpiH.

1.7.7. V pa3si, gKmo KiHEUb CTPOKY, mpotaroMm sikoro KiieHT mae Haniciatu/ HagaTu 10 baHky
BIJIMOBIJIHY NMUCHMOBY HE3T0]ly, IPUTIAJAE HA BUXITHUI a00 CBATKOBUH JIeHb, OCTAHHIM JHEM I[bOTO CTPOKY
BBAXKAETHCSI poOOUUI JIEHb, L0 MEpelye TAKOMY BUX1THOMY a00 CBSITKOBOMY JIHIO..

1.7.8. CTOpOoHU NOTOKYIOTHCS, IO B pa3i HEAOCATHEHHS 3rOH 1010 MOIoKeHb [Tpono3uii mig gac
3BepHeHHs Kitienta no banky, nmuceMoBa He3rona Kiienra Moxe OyTu mificTaBoro AJis po3ipBaHHs JloroBopy
Ta 3aKpUTTs bankoM PaxyHKy B MOpsIKy Ta B CTpOKH, Bu3HaueHi B myHKTI 1.10 nux [Ipasui.

1.7.9. V pa3zi orpumanHs nuckMoBoi Hesroau Kitienra oo nonoxxens [Ipono3uii, Jlorosip y yactusi
o0ciryroByBaHHs J{eno3uTy BBaKaTUMETHCS pO31pBaHUM:
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B JICHb OTPUMaHHS Takoi HE3rojau, SIKIIO0 ymMoBamH oOpaHoro Buay Jlemo3uty mnepeabayeHO
JIOCTPOKOBE MTOBEPHEHHS;

B JIeHb 3aKIHUEHHS CTPOKY 30epiraHHs KOINTIB, BU3HaueHoro B [lorosopi. Ilpu mpomy, 3 aHs
OTpPHMaHHS TaKoi He3roJu Jo naTh 3akiHueHHs CTpoky 30epiraHHs KOINTIiB, [Iemo3uT oOCIyroByeThCcsl Ha
YMOBaX, 110 AistTy 10 HajaHnHs [Ipono3urii banky.

1.7.10. 3a3znavenuit y mignyHkri 1.7.2. mopsgok 3MmiH 10 JloroBopy (B TOMY YHCIHI A0 TEKCTY LUX
[IpaBun Tta/abo TapudiB Ta/abo #oro HeBiL €éMHHMX JOJaTKiB Ta/abo icroTHUX yMoB JloroBopy) He
3aCTOCOBYETHCS Y BUIIQJIKaX BHECEHHS 3MiH, sIKI CIIPSIMOBaHI HA BUKOHAHHS BUMOT YHHHOTO 3aKOHOJIaBCTBA
VYkpainu, a TakoxK y pasi, Akiio bank iHimiroe 3MiHy yMoOB JloroBopy, SIKi MOJIIIITYIOTh YMOBU OOCTyTOBYBaHHS
Kiienra (a came: posmmuproe crektp [locnyr banky, mo mMoxyTte Oytu Hamani Kiienty ta/abo 3meHmnye
Tapudmu). Y Takomy pasi 3MiHM HaOyBarOTh YUHHOCTI 3 JaTH, 3a3Ha4eHO1 y BianoBiaHii [Tpomoswuii.

1.7.11. TlpaBuna ta ymoBu orpumanns EJII1 po3minryrotecst Ha Pecypei KHE/II. Kmient npuiimae Ha
cebe 000B’SI30K CAMOCTIHHO BIJICTE)KYBAaTH HasBHICTH/ BIICYTHICTH 3MiH y [IpaBmiax Ta yMoBax OTpUMaHHS
EJIT.

1.8.  BIAINOBIJAJIBHICTH CTOPIH

1.8.1. 3a HeBukoHaHHS a00 HEHaJEKHE BHUKOHAHHS YMOB YKiajneHoro /loroBopy, 30kpema, Iux
[IpaBun, CTopoHM HECYTh BiANOBiaJIbHICTH, NepeAdaYeHy YMHHUM 3aKOHOJABCTBOM YKpaiHH Ta IUM
JloroBopom.

1.8.2. V pa3i HecBoewacHOi omiatd KiieHTOM HagaHuXx #HoMmy OaHKIBCBKHX TOCIYT 3a
Paxynkom/CyOpaxynkom, nepeabauenux I[IpaBunmamu ta Tapuduum minanom, KiieHT crutauye meHro 3a
KOYKHUH JICHb IPOCTPOUYEHHS BUKOHAHHS 3000B’sI3aHHS B pO3MIipi IMOIBIMHOI 0011KOBO1 cTaBKu HartioHaibHOTO
0aHKy YKpaiHu, IO JiSTHUME y Hepioli, 3a SKUM po3paxoByBaTUMETbCs MeHs. [leHs 3a HEBMKOHAHHS
3000B’s13aHHs 1110710 noBepHeHH: JlimiTy Jlo3BosieHOro oBepapadTy Ta MPOLIEHTIB 32 HUM CIUIAUYEThCS Y
po3Mipi He Oublie, HiK 15 BICOTKIB CyMU MPOCTPOUEHOTO IIIATEXY.

1.8.3. V pasi HecBoeyacHOTO TOBEepHEHHS! KITieHTOM HEHAJEKHOI MIaTiKHOI Omeparii/moOMUIKOBO
3apaxoBaHux Ha PaxyHox/CyOpaxyHok komrTiB, KinienT crutauye banky mento y posmipi 0,1% Big cymu
IPOCTPOYEHOTIO IIATEXKY 3a KOXKHUM JIEHb 3 MOMEHTY OTpMMaHHS BiJl baHKy B1ITOBITHOTO MOBIJOMJIEHHS 10
MOMEHTY iX OBEpHEHHS, ajie He Ouibiie 10% Bix cyMu IIaTi>KHOT oreparii.

1.8.4. Y pasi mpocTpoUYeHHS TEPMiHiB MOTAIICHHS:

1.8.4.1. cymu Bukopuctanoro Jlimity Jlo3BosieHoro oBepapad Ty Ta/abo MpOIEHTIB, HAPAXOBAHUX 32
kopuctyBaHHs Jlimitom Jlo3BosneHoro osepapadry, KiieHnt crauye banky 3a KOXXKHUN JIeHb TPOCTPOUYCHHS,
BKJIIOYAIOUH JIEHb CILJIaTH, MEHI0, SKIIOo 11 nepeadadeHo ymoBamu [Ipoaykry;

1.8.4.2. HecankuionoBaHoi 3a6oprosanocti, KimieHT criauye banky 3a KOXHHIA JeHb TPOCTPOUECHHS
NEHIO (BKJIIOYAIOUH JIeHb CIUIaTH) Ta/abo MPOLEHTH 32 KOpUcTyBaHHS HecaHKIiOHOBaHOIO 3a00ProBaHICTIO,

1.8.4.3. Tlens po3paxoBYyeTbCS BHUXOIAYM 13 CYMH HPOCTPOUYEHOI 3a00ProBaHOCTI, (PAaKTUUHOI
KUIBKOCTI JHIB MPOCTPOUYEHHS, TOYMHAIOYM 3 JHS BUHMKHEHHS MPOCTPOUYEHOi 3a00proBaHOCTI MO JIE€Hb ii
MOTAIIeHHS] Y TOBHOMY 00cs31, Y po3Mipi, BU3HAUEHOMY BIANOBIIHUM TapudHUM MJIaHOM, 3 YpaxyBaHHSIM
oOMexeHb ii 3arajJbHOi CyMH, BCTAHOBJIEHOT 3aKOHOJABCTBOM, SIKE€ PETYJIIO€ BIIHOCUHU Y cepl CIOKUBYOTO
KpeIUTyBaHHS.

1.8.4.4. Yci mrtpadHi cavkmii (neHi, mrpadn), mo nependadeHi JJoroBopom, miasAraoTh CIiaTi y
IpuBHI. Y pa3si SKII0 BUKOHAHHS 3000B’s3aHb B 1HO3EMHIiil BaJIOTI MPOCTPOUYEHO, PO3PAXYHOK HeHI/mTpady
3MIHCHIOETBCS 32 O(QILIHHUM KypcOM TPUBHI JI0 1HO3EMHHMX BaJIOT, BCTaHOBJIEHMM HarioHambHUM OaHKOM
VYkpaiHu Ha JeHb CIUIaTH IeHi. baHk Mae mpaBo Ha mifcTaBi oTpuMaHoi Bij KiieHTa 3roan Ha 3aiiCHEHHS
JleberoBoro mepekasy mrpadHUX CaHKIH (meHi, mTpadu) 3a HeCBoeyacHe ToramieHHs HecaHkiioHOBaHOT
3a00proBaHOCTI, KPEIUTHOI Ta 1HIIOT 3200PrOBAaHOCTI y po3Mipax, BCTAHOBIEHUX JloroBOpoM, 13 Oyab-SIKUX
PaxynkiB/Cy0OpaxynkiB Kiienra.
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1.8.5. Cnnata mrpadHux caHKIii He 3BUIbHsIE KitieHTa BiZ 000B’sI3Ky 11010 BiIIIKOAyBaHHS baHKy
30WUTKIB, 3aBJaHWX HEBUKOHAHHSM/HCHAJIC)KHUM BUKOHAHHSAM YyMOB JloroBopy. 30WTKH MiJIsATalOTh
CTATHEHHIO Y TIOBHIH CyMi.

1.8.6. Jlo momenTy noigomiienHs Jlepxarenem npo Brpary KapTku pusuk 30UTKIB Bij 37iHCHEHHS
orepairii 3 i BAKOPUCTAHHSAM Ta BiANOBIAaNbHICTh Hece KitieHT, a 3 yacy moBijgoMieHHs [lepikareneM pu3uk
30UTKIB Bija 3A1MiCHEHHs omepailiii 3a Takoro Kaptkoro Hece bank. BinmkoayBaHHs 30UTKIB Bija 3aiiCHEHHS
oreparliii 3 BuKopuctanisaM Brpauenoi Kaptku bank 31ilicHIOE BUKITIOYHO 32 HAsIBHOCTI HAJIGKHUX JOKa3iB
o0 Toro, mo banky Hagana iHpopmauis npo Brpaty KapTku Ta Taki 30MTKM HE € HACTIIKOM MOPYIICHHS
Knientom nopsiaxy Bukopuctanus Kaptku, BuzHaueHuM numu IlpaBuiamu.

1.8.7. BiamoBimanbpHICTh 32 HECAHKI[IOHOBaHE/HEMPABOMIPHE BHKOPHCTAHHS aBTCHTHU(IKAIIHHIX
nanux Kiienra (imeni kopuctyBada Cucremu 16O, Ocobucroro naposst), OTP-naposmiB, a Takox 3a 30UTKH,
3aBJJaH1 HEHAJIS)KHUM BUKOPUCTaHHSM 1IMX JaHUX, HOKJIaaaeTbes Ha Kitienra y pasi, Akio Oyze 10Be1eHo, 110
Taki 30MTKU € HACIIIKOM HEHAJIEKHUX 1A yn Oe3aisuibHoCcTi Kirierra.

1.8.8. Yca BianoBiganbHICTh 3a il JloBipeHHX 0Ci0 MOKIJIaIae€ThCsl BUKIFOYHO Ha KirieHTa.

1.8.9. 3a gocroBipHicTh iHpOpMaIii, BUKIAICHOI Y JOKYMEHTaX, 1o HaaaHi Kiientom no banky,
KitieHT Hece BiJIMOBIAIBHICTD 3TiIHO 3 YUHHUM 3aKOHOJABCTBOM Y KpaiHH.

1.8.10. BianoBinanbHICTh 3a OOIPYHTOBAHICTh 1 MPABWJIbHICTh 3alIOBHEHHS IUIATKHUX 1HCTPYKIIIH
IpH 371iICHEHH] MPUMYCOBOTO CIIMCAHHS (CTATHEHHS) KOIITIB HECE CTATYBAY.

1.8.11. BiamoBimanpHICTh 32 OOTPYHTOBAHICTh Ta MPAaBOMIPHICTH OPOPMIICHHS IOKYMEHTIB IO
apemT KOMTiB (TIOCTaHOBA ISP >KABHOTO/TIPUBATHOTO BUKOHABIIS, PIICHHS CY Ty, YXBAITY CIIY0TO CYIIi, CYY)
Hece IHIIAaTOp, YIIOBHOBAXEHUH O(QOPMITIOBATH TaKi JOKYMEHTH, y TOMY YHCII, €JNEKTPOHHI JTOKYMEHTH,
3TiJHO 3 BAMOT'aMH YMHHOTO 3aKOHOAaBCTBA YKpaiHU.

1.8.12. bank He Hece BiAmoBimampHOCTI mepen KiieHToM, #HOro KoHTpareHTamu 3a Oyab-sKi
YTPUMaHHs, CaHKLIi, OOMEXEeHHs Ta 1HIII HeraTMBHI Haciuigku mojo PaxyHky/CyOpaxyHKiB, T'POLIOBUX
KOIUTiB Ta omepauiif 3a Paxynkom/CyOpaxyHKamH, SIKIO TaKi HAcJiJKU MOB’s3aHI 3 BUKOHAHHSIM BHMOT
0aHKIB-KOPECIIOH/IEHTIB Ta 1HIIMX 0Ci0, 1110 MPUIMAIOTh Y4acTh B MIepeKa3ax, a TAKOXK 3a OyAb-sKi OB’ s13aHi 3
UM 30UTKHU, BUTPATH, MOPAJIbHY LIKOly Ta/a00 HEOTPUMAaHHI JOXOMH.

1.8.13. BaHk He Hece BIANOBIIAILHOCTI 3a:

1.8.13.1. Hacmigku HecBoeyacHOro moBimomiieHHss Kiienrom banky mpo Brpary Kaprtkm ta/abo
Homepa mobinbHOTO Tenedony (0CHOBHOTO abo 10/1aTKOBOTO);

1.8.13.2. HeHaIEKHI/TIOMIJIKOBI TUTATIXKHI Omepallii, BAKOHaHI baHKOM BiJIMTOBIAHO IO PEKBI3WTIB,
3a3HAUYEHUX Y TUIATIKHUX 1HCTPYKLISX;

1.8.13.3. HeHanxo/KeHHS a00 HECBO€YACHE HAJXOJDKEHHS TUIATIKHHUX oreparlii, skmio [Tnarikaa
IHCTPYKLIS Y1 PEKBI3UTH OTpUMYyBada KOIITIB HaAaHi KilieHToM 3 moMuikamu;

1.8.13.4. 3a HeBipHO BKa3zaHi pekBi3uTH KiieHToM. Bei mnuTaHHs, NMOB'I3aHI 3 MOMHJIKOBUM
oopmnenHsam KiieHTOM JOKyMEHTIB, HEOOXIMHUX AJs 3A1MCHEHHS IUIATDKHOI omeparlii, a caMme: HEeBIpHO
3a3HayeHi PeKBI3UTH, HAHMEHYBaHb TOIIO - BUPIIIYIOThCS Mi’K OTpUMYBayeM KOITiB Ta KilieHTOM caMoCTiiHO
6e3 yuacti banky;

1.8.13.5. HeBuKoHaHHS mIaTiXHOT 1HCTPYKIIT KitienTa 110710 nepekasy KOIUTIB, Y pa3l HEAOCTATHOCTI
3anumiKy komTiB Ha Paxynky/CyOpaxynky KiienTa amns 3a1iicHeHHS Tepekasy Ta oIuiatu nocnyr baHka;

1.8.13.6. xoH(]ITIKTHI cHTYyaIlii, 0 BHHUKAIOTH 11032 MEKaMH HOTO KOHTPOITIO;

1.8.13.7. 3arpumky goctaBku [1oBioMIIeHb, IO BUHUKIIA He 3 BUHU BaHKy (BinkioueHU# TenedoH,
BIJICYTHICTh 30HU MOKPUTTS ONIEPATOPOM, BEJIMKA Yepra JIOCTaBKHU TOIIO);

1.8.13.8. BuKOHAHHS OIleparliii, B TOMy YUCIi criucaHHs KomTiB 3 Paxynky/CyOpaxynky Kiienra y
pasi 3aiiicnenHs mnatexiB B Cucremi /IBO 3aco6amm MoGinbHOro OaHKIHTY/IHTEpHET-OaHKIHTY, SKIIO
EnexTpoHHHMI JOKYMEHT Ha Take CIUCAHHS CTBOPEHMHM Ta MIATBEP/DKEHUN Yy CmociO, BU3HAUYCHUH ITUMU
[IpaBunamu;
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1.8.13.9. mpoBenenHs omepauiii 3 BukopuctanHsM KapTku, Bumanoi mnpeacraBHuKy KiienTta 3a
JIOBIPEHICTIO;
1.8.13.10. nacmiaku BUKOHaHHS HOpPM 3akoHy Ykpainu «IIpo 3amoGiranHs Ta MpOTHAIIO Jierami3arii
(BIIMUBaHHIO) JOXOJIIB, OJCPKAHMX 3JIOYMHHUM IUIIXOM, (DIHAHCYBAaHHIO TEPOpPU3MY Ta (HiHAHCYBAHHIO
PO3MOBCIO/IKEHHSI 30p01 MacoBOro 3HUILIEHHS» Ta HOPMAaTUBHO-TIpaBOBUX akTiB HamionansHoro banky
Ykpainu 3 nuTanb ¢hiHaHCOBOTO MOHITOpUHTY niepen Kitientom Ta/abo nepes Oyab-sSKO TPEThOK 0CO00I0.
1.8.13.11. 3a BrpaTH, moHeceHni KiieHTOM BHACHIIOK 3AiHCHEHHS omepariii 3a paxyHkamu KiieHnrta
TpeTiMU 0co0aMH BHACIIIZIOK OTPUMAHHS HUMHU JAOCTYITY, a TAKOK BHACIIIOK 3aBOJIOAIHHS TPETIMH 0cOOaMu
iH(pOpMalli€to, 110 HaZae MOXKIIMBICTH BUKOPHCTOBYBATH eJIeKTpOHHUH minnuc Kiienra;
1.8.13.12. 3a pusuku (Ta HACHIAKM X BUHUKHEHHS), IO TOB’S3aHi 3 BIPyCHUMH aTakaMu, 1HIIUM
HECAaHKIIIOHOBAaHUM BTPYYaHHSM B poOOTY aBTOMAaTHU30BaHUX CUCTEM, KOMIT IOTEPHUX MEPEXK, HESIKICHUM (He
JIIIEH30BaHUM) TIPOrpaMHUM 3a0e3nedeHHsM KirieHTa, BHACHIIOK SKUX 1HGOpMAIlis, 1110 HAaJIa€ MOMXJIUBICTh
BUKOPHUCTOBYBATH eNeKTpoHHuH mianuc Kiienta Moxe OyTv BUKOpUCTaHa B MIAXPaHChKUX LIAX.
1.8.14. bank 3BUIBHAETHCS Bl BIANOBIJATBHOCTI 3a YacTKOBE a00 HEMOBHE BHUKOHAHHS YMOB
ykianeHoro JloroBopy B yactuni HagaHHs nociyr uyepe3 Cuctemy J1BO y pasi:
1.8.14.1. nezapoBinpHOrO noctyny Kiienrta 1o mepexi [HTepHeT Ta iHIIUX KaHAIIB 3B’SI3KY;
1.8.14.2. HeHaneXHOTO aHTHBIPYCHOT'O Ta MEPEKEBOTO 3aXUCTy MPHUCTPOIO, 1[0 BUKOPUCTOBYETHCS
Juist mocstyr MoOinpHOro GaHKiHTY/[HTepHeT-0aHKIHTY, a TAK0K HECIIPAaBHOCTI I[LOTO MPUCTPOIO;

1.8.14.3. 30utkiB ~ KmienTa, mTOB’s3aHMX 3  HEHAJIC)KHUM  BHKOPHCTaHHAM  MoOOiIBHOTO

OankiHry/lHTepHET-0aHKIHTY;
1.8.14.4. HeMOXJIMBOCTI HaJJaHHS MOCIYT 3 OYyAb-SIKUX MPUYUH, IO HE 3aliexarh BiJ baHky, y Tomy
YUCIIi "yepes Iii TpeTix ocio.

1.8.15. BaHK 3BiNbHSETHCS B BIAMOBIOAIBLHOCTI 3a HEHAJIE)KHE BUKOHAHHA a00 HEBUKOHAHHSA
OYyIbSKOTO 3 MOJNOKEeHb JJoroBopy y pa3i 3MiHH YHHHOTO 3aKOHOJABCTBA YKpaiHH, 110 MPU3BeIe 0 3MIHHU YU
MPUITUHEHHS BIJIHOCHH, BPETYIHOBAHUX yKiIafieHuM JloroBopom (y Tomy umcii, iumu [IpaBunamm).

1.8.16. bank He Hece BimmoBigaibHOCTI mepen KitienTom Ta/abo mepen Oyab-sSKOK TPETHOIO 0COO0I0
CTOCOBHO HACJ1KIB BiIMOBH B1/l BCTAHOBJICHHS (M1ATPUMAaHHS ) 1IJIOBUX (JIOrOBIPHUX ) BIIHOCHH (y TOMY YHCII
HUISIXOM PO31pBaHHS JUIOBUX BIAHOCUH) a00 MpoBeeHHs (1HaHCOBOI omepariii.

1.8.17. Ilpu3zynunenHs 3niiicHeHHs ()IHAHCOBUX OTIepalliif, BiIMOBa BiJ iX TpoBeIeHHs a00 BIIMOBA BiJl
BCTAHOBJICHHS (MIATPUMAHHS) AUIOBUX BIAHOCHH (B TOMY YHCII HUISIXOM NPUIUHEHHS IJOBHX BiJHOCHH),
3JIIHCHEHI BIMOBITHO 0 YHHHOTO 3aKOHOJABCTBA YKpaiHU Ta MIXKHAPOAHUX JIOTOBOPIB YKpaiHH, BHYTPIIIHIX
nokyMeHTiB baHky 3 muTaHb MpOTUAIT Jeranizamii (BiIMUBAaHHIO) JOXO/IIB, OJIEPKAHUX 3J0YMHHHUM IUISIXOM,
(biHaHCYBaHHIO TepOpHU3MY Ta (DIHAHCYBAaHHIO PO3MOBCIOKEHHsI 30p0i MAacOBOIO 3HMILEHHS, BUKIIIOYAIOTh
BIJIMOBiAaNbHICT, baHKy 3a HEBUKOHaHHA a0O HEHale)KHE BUKOHAHHS BIAMOBIAHUX 3000B'A3aHb TMEpe
KIJIIEHTaMH.

1.8.18. V pa3i nenaganus KiieHTOoM, sSIKHW € HAIllOHAIHHUM, 1HO3EMHUM IMyOJIYHUM JisiueM abo
Jisi9eM, SIKMM BUKOHYE MOMITUYHI QYHKIT B MDKHAPOJIHUX OpraHizalisx, WIeHOM ioro ciM’i abo MoB'a3aHO0
3 HUM 0c0000 B po3yMiHHI 3akoHY Ykpainu «IIpo 3amobiraHHs Ta mpoTUAilo Jeramizauii (BiAMHUBaHHIO)
JIOXO/IiB, OJIep>KaHUX 3MTOYUHHUM HUIIXOM, (JiHAHCYBAaHHIO TEPOPHU3MY Ta (HiHAHCYBAHHIO PO3MOBCIOIKEHHIO
30poi MacoBOro 3HUINEHHSA » JOKYMEHTIB, SIKIi O MIiATBEpKYBalM MOXO/JKEHHS KOILITIB, MpoTsiroMm 14
KaJIeHJAapHUX IHIB 3 JHA, KOJM BOHM Oynu 3aTpeOyBani bankom, CTOpOHU Y3roiuiau Mpo MPHU3YNHUHEHHS
bankoM omepaniii 3a paxynkom(amu) KiieHTa 70 MOMEHTY OTpUMaHHS BIANOBITHUX JOKYMEHTIB, aje He
nosiie HiXK Ha 30 kaneHAapHUX AHIB. baHK MOe BiIMOBHUTHCS BiJ BCTaHOBJICHHS (MiATPUMAHHS) ILIOBUX
BIZTHOCHH (B TOMY YHCJI IUISIXOM MPUIMHEHHS IUIOBUX BIAHOCHH) abo mpoBeseHHs (hiHAaHCOBOI omeparii, y
pasi, koau TepMiH HeHafaHHs KiieHToM, KU € HalllOHATbHUM, 1HO3€MHUM MYOJTIYHUM JisiaeM abo JisdeM,
KU BUKOHY€ MOJITHYHI (QYHKIII B MIDKHapOJHUX OpraHi3allisax, 4wieHOM Horo ciM’i abo MOB'I3aHOI0 3 HUM
0co0010, 3aTpedyBaHnX baHKOM MOKyMEHTIB, siki O MIATBEPKYBalu MOXO/KECHHS KOIITIB, mepeBuirye 30
KaJeHAapHUX JTHIB.
40



1.8.19. Cropona nporo JloroBopy He BiANOBiAa€ 3a MOPYIIEHHS 3000B’s13aHHs 32 UM JloroBopom,
SKIO JTOBENE, IO IIe MOPYIICHHS CTAJOCs BHACHIJOK BUNAIKYy abo 1ii HenmepeOopHOI cwim (00CTaBHH
HerepeOOpHOT CHITH ), IO HE 3aJIekaTh BiJl Bosii CTOPiH Ta CTBOPIOIOTh HEMOXKJIMBICTh BUKOHAHHS CTOpOHAMH
CBOIX 3000B’s13aHb ((popc-MaxkopHi 0OCTaBHHM), TAKUX SK: BIHH, BIHCHKOBI [ii, Onokamu, eMOapro, iHIIi
MDKHApPOJIHI CaHKIlii, BaTIOTHI OOMEKEHHs, IHII il Jep)KaBW, IMOXKEXKi, MOBEHI, 1HIIN CTHXIHHI JUXa,
HECAHKI[IOHOBAHE BTPy4YaHHs B poOOTY aBTOMATH30BaHKUX cucTeM baHky, koMm'toTepHrX Mepex banky ToIo.

CTOpOHU NMOTOIMIINCS, 110 Y BUMAJKY BUHUKHEHHS (opc-MakOpHUX 00cTaBUH CTOPOHU 3BIIIBHSIIOTHCS
BiJl BIJIMOBIJAJILHOCTI 32 YacTKoBe ab0 MOBHE HEBUKOHAHHS OYy/Ib-SKOro 3 MOJIOKEHb 1boro /loroBopy Ha
nepion aii 3a3HaueHnx 00cTaBuH. CTOPOHH YCBIIOMITIOIOT, 1[0 HASIBHICTH (pOpC-MaKOpHUX OOCTABHH JIMIIE
3BiTbHSIE CTOPOHY, sIKa 3a3Halla BIUIMBY TaKMX OOCTaBWH, BiJl BiAMOBiIaIbHOCTI (mITpadHUX CAHKIIH) 3a
HECBO€YacHe BUKOHAaHHS yMOB JloroBopy Ta numie Ha mepiox aii gopc-MakopHuX OOCTaBHMH, a HE BiA
000B’ 513Ky BUKOHAHHS YMOB 11b0T0 JloroBOpY, SKILO 1HIIIE HE BU3HAYEHO YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.

IIpo HactanHs 1 mpunuHEHHS Aii hopc-MakopHUX 00cTaBuH CTOpPOHA, HA Ky BIUIMHYJIM Taki (opc-
MaXOpHi 00cTaBMHM, 3000B’s3aHa moBimomuTH iHHTYY CTOpoHy mpoTsAroM 14-TH  (YOTHPHAALATH)
KaJICH/IApPHUX JHIB 3 MOMECHTY BUHUKHEHHS TaKUX 00CTaBHH.

1.8.20. ®akT HacTaHHs OOCTaBUH HeNepeOOPHOI CHIM MOBHHEH MiATBEPKYBATHCS BIAMNOBITHUM
TOoKyMeHTOM ToproBo-mpoMHUCIIOBOI Manatu YKpaiHu, perioHaTIbHOI TOProBO-IIPOMHUCIIOBOI MANaTh Ta MAaE
Oytu HampasieHuil CTOPOHOI0, Y SKOi BUHHKIM (POPC-MaKOpHI 0OCTaBUHH MPOTIroM | (OAHOr0) MIcCSIIo
miciss noBigomieHHs CTOpPOHOIO TMpO (akT HACTaHHSA (GOpPC — MaXKOPHUX OOCTaBHH B TOPSJIKY,
nependaueHomy 1.1.12 mporo Jloroeopy. Hemosimomienns abo HecBoeyacHEe TOBIJIOMIICHHS TIpo (opc-
Ma)kOpHi1 00CTaBUHU B CTPOKH, 3a3HaueHi B 11.1.8.19. uporo [oroBopy, noz6asmise CTOpoHy, sika MOPYIINIa
et 000B'SI30K, IMpaBa MOCKJIATUCA HA 1i OOCTaBHHHM SIK HA MiJCTaBy 3BUIHLHEHHS Bij BIAMOBiIaIbHOCTI Ta
Ha/ae npaso iHmii CTOpoHi BBakaTu HeBUKOHAHHS CTOPOHOIO 3000B’513aHb 3a IIUM J{0roBOpOM TakuM, II0
HE OB’ s3aHe 13 i€ (hopc-MakOpHHUX 00CTaBHH, 110, BIAMOBITHO, Oy 1€ MOPYIICHHSIM YMOB IIbOTO [loroBopy.
B mpomy Bumanky CropoHa, sika 3asBHia mpo (opc-MaKopHi OOCTaBHHHM, HECE BiANOBIAATIBHICTH 3a
HEBUKOHAHHS CBOIX 3000B’s3aHb HA 3arajbHUX MiJCTaBax, BCTAaHOBIEHUX UM JloroBopom. OOOB’S3KHU MO
JI0Ka3yBaHHIO (hopc-MaKOPHUX OOCTaBHH MOKIaAat0Thcsl Ha CTOPOHY, KA uepe3 HACTaHHS TaKUX 0OCTaBHH
HE MOXKE€ BUKOHYBATH 3000B’s13aHHS 32 IIUM JI0OTOBOPOM HAJIEKHUM YHHOM.

1.8.21. He BBaxkaroTbcs opc-maxopHUMH OOCTaBUHAMU (OOCTaBUHAMHU HENEPeOOPHOT CHUIIH)
¢iHaHCOBa Ta €KOHOMIYHA Kpu3a, AePonaT B YKpaiHi, 3pocTaHHS O(DIlIMHOrO Ta KOMEPLIHHOTO KYypcCiB
1HO3eMHOI BAJIFOTU JIO0 HAI[IOHANBHOI BAIOTU, HEAOACPKAHHI/TOPYIICHHS CBOIX 00OB'SI3KIB KOHTpareHTaMu
CropoHu, BiacyTHICTh Y CTOPOHH HEOOX1THUX KOIITIB, TOILO.

1.8.22. CropoHnu 00i3HaH1, 110 Ha AaTy yKJiajaeHHs JloroBopy, Ha TepUTOpii YKpaiHu IPOJOBKYE

JUSITH BOEHHUM CTaH, siIkuil OyB BBeJIeHUH Ha Teputopii Ykpainu i3 05 rogunu 30 xBunuH 24 mrotoro 2022 poky
3rimHo 3 Yka3zom [lpesunmenta Bim 24.02.2022 No 64/2022 «IIpo BBeneHHS BOEHHOTO CTaHy B YKpaiHi».
Croponu, mianucyroun J[oroBip, miaATBEPAKYIOTh, 110 BBEACHHS BOEHHOTO CTaHy B YKpaiHi HE MOXe OyTu
MiZICTaBOIO N7l BiIMOBH BiJ BUKOHAHHS B3SATHUX Ha ceOe 3000B’s3aHb 3rimHO 1boro JloroBopy. Ha mary
yknananus Jloroopy CTOpoHU MiATBEPKYIOTH Ta YCBIIOMIIIOIOTH, II0 BOHHM MAalOTh pEAlbHYy 3MOTY
HAJIOKHUM YHMHOM BHKOHYBATH YMOBH JlOTOBOpY, B 3B'I3KYy 3 UMM YKJIQJar0Th JIOTOBIp, i IparHyTh BUKOHATH
HOTO HaJeKHUM YHMHOM Y BIATMOBIAHOCTI 10 WOTO YMOB Ta BUMOT 3aKOHOJIAaBCTBa, HE 3BAXKAIOYHM Ha IIIO
BOEHHOTO CTaHy B YKpaiHi.

1.8.23. bank Hece BIAMOBINANBHICTh 3a IIKOAY, 3aMOAiSHY KIIEHTY Wi Yac BHUKOPUCTAHHS
3anpoBapkeHoi bankom texHosorii npoctoro EIl. Criopu cTOCOBHO TOKYMEHTIB, minucanux npoctum EIT,
BUPIIYIOTECS Mk bankom Ta KitieHTOM B MOPSIZIKY, YCTAaHOBIIEHOMY YAHHUM 3aKOHOJIaBCTBOM YKpainu. Ha
bank moknamaetbcs OOOB’S30K  OBEACHHS IUTICHOCTI EJIEKTPOHHOTO JOKYMEHTa, MiAMHUCAHOTO 3a
nornomororo npoctoro EII, ta aBropctBo mpoctoro EIl Kiienta B pasi 3amepeueHHs Kiientom ¢akrty
YKJIaJIaHHs TPABOYMHY 200 OCTIOPIOBAHHS OKPEMHUX HOTO MOJIOKEHbD. )
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19. BAHKIBCBKA TAEMHULA

1.9.1. bank rapanrye 30epexeHHs 0aHKIBChKO1 TAEMHULII 11010 ONepalliif, MpoBEIEHUX BiIOBITHO 10
ux [IpaBun, BimomocTteit po Kiienrta, mo cranu Bigomi banky y 3B’s3Ky 3 mpuegHaHHsAM 10 nux [IpaBui ,
IHIINX BiIOMOCTEH, 110 CTAHOBJIATH OAHKIBCHKY TAEMHUIIIO BIAMOBIHO 10 3aKOHY, Ta HECE BiNOBIJAIBHICTD
3a iX He3aKOHHE PO3TOJIONICHHS Ta BUKOPUCTAHHS BiIIIOBIIHO J0 3aKOHO/IaBCTBA YKpaiHU

bank 3000B’s13y€ThCs HE PO3TOJIOUTYBATH iH(OPMAIIiIO 100 orepaliii 3a PaxyHkoM 1 BizomMocTeii po
Kiienra, sika ckianae OaHKIBCbKY Ta€MHHINIO, 32 BHKJIIOUEHHSIM BHITAJIKiB, KOJIU PO3KPUTTS OaHKIBCHKOI
TaeMHUI 0e3 moropkeHHs 3 Kiientom € 000B’s13koBUM 71t BaHKy BiAMOBIIHO O BUMOT 3aKOHOJAaBCTBA
VYkpainu.

1.9.2. Binomocri npo Kiienra ta oneparii 3a Paxyakom MoxyTs Oyt Hagani bankowm tinbku Kiienry,
abo Horo noBipeHidl ocoOi. [HmUM ocobam, y TOMy YHCIi OpraHaMm JepKaBHOI BJIaJH, iXHIM MOCATOBUM 1
CITy’)kOOBUM 0c00aM, Taki BiIOMOCTI MOXYTh OyTH HajaHi BaHKOM BHKIIIOYHO y BHUIAJIKaxX Ta B MOPSAIKY,
BCTaHOBJICHUX YNHHUM 3aKOHOJABCTBOM.

1.9.3. KiieHT mOTOMKyeThCs, MO yMOBH, mependadeHi myHkroMm 1.9. [lpaBun mono 30epesxkeHHs
0aHKIBCHKOI TAEMHHIII, HE TOIMMPIOIOTHCSI HA BUMAAKH PO3KpHUTTs baHkoMm TpeTim ocobam iH(opmaii mo0
ormepariiii 3a Paxynkom 1 Bimomocteil mpo KirieHTa, 1m0 CKIagar0Th OAHKIBCHKY TAEMHHMINIO, y BHUIAIKAX
nopyuienHs Kiientom yMoB ykianeHoro Jlorosopy.

KnienT nignucanusam 3asBU-I0roBopy Hajae 3roqy banky po3kpuBatu iHdopMallito, o cKiIagae 0aHKIBCbKY
TAEMHULIIO, Y BUIAIKAX:

» mnopyuenHs Kiienrom ymoB JloroBopy, HUISXOM HajJaHHS il y cmoci0 Ta B oOcArax, BU3HAUEHHUX
bankoM, HEoOMEKEHOMY KONy TPETiX 0Ci0, y TOMYy UMCIIi MPAaBOOXOPOHHMM OpraHam, cyAam, (piHaHCOBUM
yCTaHOBaM, IOPUIUYHUM (pipMaM, IHIIUM yCTaHOBaM, MiAMPUEMCTBAM, OPTaHi3aIlisM TOIIO.

* HajzaHHa bankom iHopmauii mpo BIAKPUTTS/3akpUTT PaxyHKy opraHy Jep>kaBHOI BHUKOHAaBUYOi
ClIy>kOM ab0 NPHUBAaTHOMY BHMKOHABI[IO Y BUIAJKYy HasgBHOCTI iH(opMalii mpo HbOro B €IUHOMY peecTpi
OOPKHUKIB Y BIIMOBIAHOCTI 3 YUHHUM 3aKOHO/aBCTBOM Y KpaiHH.

* y BUMNagkax Ta oOcsirax, HEOOXIAHMX Ui TPOBEICHHS MEpPeBIpOK IisIbHOCTI baHKy 3 OOKy
ayJAMTOPCHKUX Oprasizauii abo yImOBHOBaXEHMX JE€PKABHHUX OPraHiB, B T.4. KOHTPOJIOIOYMX (IIOJATKOBHX )
OpraHiB, a TAKOX Ha 3alIMTH PEUTUHIOBUX areHIii,( 1110 3/11HCHIOBATUMYTh ITepeBIpKY/ peHTHHIyBaHHS baHKy)
BIJIMOBITHO 10 YKJaJ€HUX 3 HUMH JOTOBOpIB, Ta YIMOBHOBA)XEHUX OPraHiB YIpPaBIIiHHA, SIKI YIPaBISIOTh
KOPIIOpAaTUBHMMHU IpaBaMH, L0 HaleXaTb JepxkaBl B cTaTyTHoMy Kamitaii banky. KiieHT Hanmae 3rony,
30KpeMa, Ha HadaHHs iHpopmanii HarionansHoMy OaHKy YKpaiHu Hpo HasBHICTH 3B’s3KiB y KiieHnra 3
JIep>KaBolo, 110 3/IHCHIOE 30poiiHy arpecito mMpoTu YKpaiHM, Ta MPO T'POMAASHCTBO/PE3UACHTHICT TaKOi
JIep>KaBH.

* Oyab-KUM TpeTiM ocolam, 3aJiHUM B MPOLIEC] HANpaBJIECHHS MOBIJOMJIECHb Yepe3 Oyab-aKi KaHalu
nepeaayi MOBiIOMIIEHb, a TaKOX Ti IO BIAMPABIAIOTHCA 4Yepe3 MPOrpaMHUM /J10JaTOK SKUH Moxe OyTH
BCTaHOBJICHUI Ha MOOUTBbHUX, IUTAHIIETHUX MPUCTPOSX Ta EPCOHATBLHOMY KOMIT I0TEpi, B TOMY YHUCIIi, aje He
BUKJIIOYHO, 3 METOI0 OTpUMaHHA iHQopmalii mpo 37ificHeH1 omneparlii, TOIIO; Y pa3i HEBUKOHAHHA Ta/abo
HEHaJIe)KHOTO  BUKOHaHHSA  KilieHTOM  3000B’s3aHb, mepenbaueHux UM JloroBopoMm, — iHIIUM
JI0OTOBOPOM/YT0/1010, yKJ1azieHoto Mix Kiientom Ta bankoM, B TOMy 4HCIIi IOTOBOPOM/ YroJI010, YKJIa/I€HO0
Mk CtopoHamu 3 MeToro HajnaHHs KiieHTy OaHKiBChKUX/(iHAHCOBUX Mocayr 3a KpeautHumu oneparisimu,
Oyab-KUM 0co0aM 3 OyJIb-SIKOIO 1HILIOI0 METOIO, sIKa BU3HAYAE€ThCS HAa BIacHU# po3cyn baHky.

* 0OaHKaM-KOPECTOHJIEHTaM (B TOMY 4YHCII 1HO3€MHUM OaHKaM— KOPECIOHJEHTaM), SKIIO Take
PO3TOJIONICHHS TTOB’ I3aHE 13 MPOTHIETO JIeTali3allii (BiIMUBaHHIO) IOXO1B, OTPUMAHUX 3JI0YNHHUM IIISTXOM;

* yBuUMNajakax Ta B o0cs3i, Bu3HaueHux FATCA ta/a6o 3aransHuM ctangaptom 3BiTHOCTI CRS Ta iHImmMu
MDKHApPOJHUMH JIOTOBOPAMH, IO MICTSATh MOJIOKEHHS TIPO 0OMiH iH(OpMaIli€ro 11 TOAaTKOBUX ITIJIEH, 3r01a

Ha 000B'I3KOBICTH SKUX HajlaHa BepxoBHoto Pagoro Ykpainm, abo ykiageHnMH Ha X micTaBl MKBIZOMYUMHA
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JIOTOBOpaMH, a TaKoK 0OpoOJIATH mepcoHanbHi fAaHi KiieHTa, B ToMy uucIi nepegaBatu iH(opMarlliio mpo
Kiienra, mo craHOBUTH OaHKIBCbKY TAa€EMHHIIO Ta NepcoHanbHi naHi KiieHta TperiMm ocobam, B Mexax Ta
MOPSAKY, BCTAHOBJICHUX YHHHUM 3aKOHOJIAaBCTBOM YKpaiHU.

1.9.4. Knient Takox 3rojeH, mo baHk, BIAMOBIZHO 10 3aKOHOJABCTBa YKpaiHu, Oyne HaaaBaTu
iH(popMallito, MO CKIagae OaHKIBChKY TAEMHHWIIO, TPETIM 0co0aMm, sKi 3MiHCHIOBATUMYTH [ii IIOAO
noBepHeHHs1 banky 3aboproBanocti Kiienra 3a JloroBopom abo BUSBIATH Hamip mpuadatu (IpuaoaroTh)
npaBa BuUMoru 3a JloroBopom, abo sKuM mpaBa BUMoru 3a JloroBopom OyayTh BiacTyruieHi bankom.

1.9.5. KiieHT morojukyerbes, o yMOBH, nependadeHi miamynkramu 1.9.1.-1.9.2. TlpaBun mono
30epexeHHs 0aHKIBCbKOI TA€MHMIII, HE TOIIMPIOIOTHCS HAa BUIAAKH PO3KPUTTA baHKOM TpeTiM ocobam
Bimomoctelt mpo KirieHTa, mo ckiiagaroTh 0aHKIBCHKY TAEMHUIIIO, IO HEOOXIIHI JJIS HAIEKHOTO HAJIaHHS
TaKUMHU TPETIMU OCO0aMH MOCIYT, TOB’S3aHUX 3 OOCIYyroBYBAaHHSM olepamiid 3 BUKOpucTaHHsAM KapTkw,
nependadenux numu [IpaBunamu Ta/abo ymoBamu ykmnanenoro Jlorosopy. Jlo uucna Tperix ocid MOKyTh OyTH
BiJJHECEHI, 30KpeMa, ajie¢ He BHKJIIOYHO HacTymHi: HamioHanpHuii OaHK YKpaiHu; ayautopu; mpodeciini
KOHCYJIbTQHTH; YCTaHOBH, IO 3IIHCHIOIOTH OOpOOKY MEpCOHANbHUX MaHWX Ha MpoQeciiiHiii OCHOBI;
[epeBi3HUK y pa3i 3aMOBJIEHHSI MHOIO ITOCIYTH JOCTaBKU KapTku; onepaTopy e1eKTPOHHUX KOMYHIKAI[IHIX
MOCHYT, SIKi HQJIal0Th MEH1 IMOCIYT'H MOOUIBHOTO 3B’ 5I3KY; KOMITaHii i3 HagaHHs Jl0JaTKOBUX MOCIIYT MapTHEPIB
bauky (B T.4. KoHChepK-cepBicy Ta/ab0 MOCHyr cTpaxyBaHHs); 0coOu (OpraHizarlii), Mo MPOBOASATH aKIIii
Ta/abo posirpamii Ta/abo MporpamMu JOSIBLHOCTI TOHIO BIAMOBIMIHO 10 YKIQJACHHX MK TaKHMH 0COOaMH
(opranizamisimu) Ta bankom 10roBopiB Ta/abo BiAMOBITHO 0 ITOTOBOPIB, YKIAJAEHUX MIX TaKUMHU 0COOaMuU
(opranizamisimu) ta [lnarixaumu cuctemamu. KiieHT Hagae 3romy Ha oOpoOKy TpeTiMu ocobamu Horo
MEPCOHATBHUX JTAaHUX 3 METOIO HAaJaHHS MOCIYT BiAMOBIIHO 0 YKJIAJACHUX MIX TpeTiMu ocobamu Ta bankom
JOTOBOpiB. 3 MeTOI0 3a0e3MeyeHHs 1isiei 300py MepCOHAIBHUX JaHUX, BU3HAYCHUX UM IyHKTOM [IpaBui,
Knient nHamae 3rogy tpertim ocobam nepenaBatu banky nepconansHi gani KiienTa ta gani npo HajgaHi oMy
MOCITYTH.

1.9.6. KunieHnTt Takox 3rojieH, 1o baHk, BIAMOBIIHO 10 3aKOHOAABCTBa YKpaiHu, Oyne TenedoHyBaTu
HOMy, HampaBJIATH BIJOMOCTI MPO CTPOK Ta PO3MIpH Horo 3000B’si3aHp mepen bankoMm, HapaxyBaHHS,
BUKOHAHHS/HEHaNIe)KHE BUKOHaHHsA KirieHTOM cBOiX 3000B’s3aHb 3a [loroBopoMm, iHmy iHdopmariio Ta
MOBIJIOMJICHHS, TOB’si3aHi/mepenbaueni mumu [IpaBunmamu Ta/abo JloroBopom, a TakoXX KOMEpIIiHHI
npono3uilii banky Ta pekiamMHI marepialiid 3a JIONMOMOTOI0 TOINTOBUX BIANPAaBIEHb Ta JHUCTIB-3BEPHEHb,
€JIEKTPOHHMX 3aC001B 3B’S3Ky aBTOMATHYHOTO noBiomieHHs (Buxigauii IVR), SMS — nosigomiieHs, To1o
Ha ajpecu/Homepu TenedoHiB, afpecu eneKTpoHHoi momTu (e-mail), Bkazani Kiientom B 3asBi-moroBopi.
[Tpu nupomy KitieHT Hece BCl pU3UKH, 1TOB’s13aH1 3 TUM, 110 HanpaBjieHa baHkoM 1HpopMallis cTaHe TOCTYITHOO
TpeTiM oco0aM Ta, BIMOBITHO, HA/Ia€ 3TOAY Ha 11 PO3TOIOMICHHS.

1.9.7. Knient Hamae banky 3roqy Ha HajaHHd baHKOM IHIIMM HajaBadyaM IJIATDKHUX IOCITYT
iHpopmanii (OaHkam, (piHAHCOBUM KOMMAHIsIM TOLIO), IO MICTUTh OaHKIBCHKY TA€MHUIIO, KOMEpLIHHY
TAEMHULIO, TAEMHHUIIIO Ha/1aBavya IUIATIHUX MOCIIYT, TAEMHHULIIO (DiHAHCOBOTO MOHITOPUHTY

1.9.8. 3a He3akoHHE pO3ToJIONMIEHHS iH(poOpMallii, 0 MICTHUTh OaHKIBCbKY TaeMHMIIO, baHk Hece
BiJIMOBIAANILHICTE, MIepeA0aYeHy 3aKOHOIaBCTBOM Y KpaiHH.

1.9.9. KnieHt Hajae 103B11/3roy Ha PO3KPHUTTS OAHKIBCHKOI TaEMHHIN Ha 3BepHeHHs HarioHanbHOT
TOJIiIlii CTOCOBHO HEHANE)KHUX TUIATIKHUX OTepartiil.

1.9.10. KnienT Hagae 103Bia Ha HagaHHS bankom iHdopmariii npo 3xaiiicueni Kiientom abo Ha #oro
KOPUCTh IUIATDKHI omepalii Ta cy0’€KTiB TakUX IJIATDKHUX OMepalliid, 0 MICTUTh OaHKIBCBKY Ta€MHUIIIO
Ta/abo0 KOMEpIIiiiHy TaeMHUIIO, Ta/ab0 TAEMHHUII0 HaJgaBaya IUIATDKHUX MOCITYTr, Ta/ab0 TaeMHHUIIIO
(hiHaHCOBOTO MOHITOPHUHTY:

- OyIob-KMM HaJaBayaM IUIATDKHUX TIOCIYr, — 3 METOI0 HaleXHOI ineHTHdikamii cy0’eKTiB
MOMUJIKOBHX, HEHAJEKHUX IUIATDKHUX OIepaliid, BXHUTTA 3aXO0/iB 13 3anmo0iranHs abo MPUITMHEHHS TaKUX
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IUTATDKHUX Omeparliif, B 00cs31, BCTAHOBICHOMY IIPaBUJIAMU BiATOBIAHOI IJIATIKHOI CUCTEMH a00 JOTOBOPOM
MDX HaJlaBayaMH¥ IUIATIKHUX TOCTYT;

- IIGHTpPaJbHUM OpraHaM BHKOHABYOi BIIQJAM, IO PEATI3YIOTh [EepXKaBHY MOMITHKY Yy cdepi
3a0e3neueHHs] OXOPOHHU TPaB 1 CBOOO JIIOIMHY, IHTEPECIB CYCIUILCTBA 1 I€PKaBH, MPOTUIT 3TOYMHHOCTI, Ha
iX 3amuTH, - 3 METOK 3amoOiraHHs a00 MPUIUHEHHS MOMWIKOBHX, HEHAJIE)KHHUX IUIATIXHUX Omepalii, B
00Cs131, BU3HAYCHOMY B TAKOMY 3aIlUTi.

1.9.11. 3roga KiienTta nmepenbadeHa muM po3aiioM € 0€3yMOBHOIO, OE3BIIKINYHOIO 1 HE 0OMEKeHa
CTPOKOM JIii.

1.10. CTPOK JIi IOTOBOPY

1.10.1. Taroro yknaaeHHst JloroBopy € mara BiAKpUTTS PaxyHKy, 110 3a3Ha4a€ThbCs y 3asiBi-I0TOBODI.
VYxknanenuii 3 Kimieatom Jlorosip i€ 10 moBHOro BUkoHaHHs CTOpOHAMU CBOIX 3000B’s3aHb 32 HUM.

1.10.2. Horoip mMoxxe OyTu po3ipBaHO Ha BUMOTY OjHIi€l 13 CTOpiH y BHMAJAKy HEBUKOHAHHS 1HIIIOIO
CtopoHOI0 CBOIX 3000B’s13aHb 3a JloroBOpoM.

1.10.3. dorosip Moxe OyTH po3ipBaHo 3a 3as1Boto KiieHTa, K10 11e nepeadaueHo ymoBamu Jlorosopy,
y Oyab-sikuit yac 3a ymoBHU norameHHs: KiieHToM Beiei 3a60proBaHocTi, sika BUHUKJIA Ha mijactasi JJoroBopy,
Ta 32 YMOBH BiJICYyTHOCTI OJIOKYBaHb 3a mpoBeaeHuMH ABTopu3aiismu o Kaprkax Kiienra.

1.10.4. ToroBip Mo>ke OyTH po3ipBaHO y 3B’sI3KY 3 BiIMOBOIO baHKy Bi miATpUMaHHS JIJIOBUX BiTHOCHH
Ha miacraBi crarti 15 3akony Ykpainu «[Ipo 3amoOiraHHs Ta MpoTUIIIO jeranizallii (BiAMUBAHHIO) TOXO/IB,
OJICpKAHUX 3J0YMHHUM HUISAXOM, (IHAHCYBAaHHIO TEpPOpHU3MY Ta (DIHAHCYBAHHIO PO3IOBCIOIKEHHS 30poi
MacoOBOTr'0 3HUIIEHHA». Y 11bOMY BUIIAJIKy baHk:

- noBimomisie KiieHTta mpo (akT mpuAHATOro PIlIeHHS MO0 BiJIMOBHM BiJ MiATPUMaHHS AUIOBHUX
BIIHOCHH NUISXOM pO3IpBaHHS [IJIOBUX BIJHOCHH Ta 3aKpUTTA paxyHKy/ paxyHkiB KiieHTa, muisxom
HA/ICWIaHHS JIMCTa MOIITOI0 (PEeKOMEHJOBAaHMM 3 IOBIJOMJIEHHSM PO BpydeHHs) Ha aapecy Kiienrta abo
BpYYEHHs1 JucTa ocobucro (mia posnuc) KiieHTy (ymoBHOBakeHOMY mpeiacTaBHUKY KiienTta) Ta/abo
Ha/liCJIaHHS OB1JIOMJICHHS B MOOUIBHUI J10JJaTOK TOLIO.

- B JeHb ToBimomieHHs KiieHTa MO0 BiIMOBH BiJ MIATPHUMAHHS [UIOBUX BIJHOCHH MUISIXOM
pO3ipBaHHS IIOBUX BITHOCHH Ta 3aKPHUTTS paxyHKy/ paxyHkiB KiieHra, O10kye paxynku Kiienra (oOMexye B
KOPUCTYBaHHI paXyHKaMH), 1110 OYJIM BIJKPUTI 3T1IHO 3 JOTOBOPOM.

VY pasi BiIMOBM BiJl HIATPUMAHHS AUTOBMX BiJHOCHH 3 KiieHTOM muisixom ix posipBaHHs, bank
3aKpUBa€ paxyHOK/ paxyHKd KilieHTa HacTymHOToO JHS MICHsS NMPUHHATTSA TAaKOro pilleHHs (3 BpaxyBaHHIM
TEpMiHYy, III0 BCTAHOBJIEHHH BIAMOBIIHUMH IUIATDKHUMU CHCTEMaMH JUIsl 3aBEpIICHHS IMPOBEICHHS
PO3paxyHKIB 3a IJIATLKHUMH ONEpalisiMH 3a paXyHKOM), 3 OJIHOYACHUM IEpepaxyBaHHAM 3aJIMIIKY KOIUTIB
Kiienra (y pa3i iX HasBHOCTI) Ha paxyHOK JUIsl OOJIIKY KOLITIB 32 HEJIIOUMMH paxyHKaMH 3 MOAAIBIIUM X
nepepaxyBaHHAM Ha paxyHoK KiieHTa, BiAKpUTHl B iHIIOMY OaHKy, 3a HagaHMMHU KilieHTOM pekBi3UTaMu 3
BIJIMIOBITHUM NPHU3HAUEHHSM IJIaTexy. bank 06iikoBye (30epirae) KOImTH Ha paXyHKY Ui 0OJIiKY KOIITIB 3a
HENIIIOUYUMH paxyHKaMH, 0 MOMeHTY 3BepHeHHs KitienTta 1o banky 3 meroro ix nepekasy Ha paxyHok KiieHta
B IHIIOMY OaHKy, ajie He JIOBILE, HDK 3 POKHU 3 AaTH MEPEHECEHHs KOIITIB Ha PaXyHOK Ui OOJIIKY KOLITIB 3a
HENIIFOYUMH paxyHKaMHU.

1.10.5. KnieHT Mae npaBo BiAMOBUTHCSA Bl KopucTtyBaHHs [lakeTom Ta 3BepHyTHCS 10 baHKy i3 3asB010
npo 3akputTs KaptkoBoro paxyHky/CyOpaxyHKy, He po3puBatoun Jlorosip.

1.10.6. Y pasi npunuHeHHs Npojaxy Ta/abo obciyroByBanHs nesHoro [Ipoxykry/Ilakery/Tapuduoro
iany bank Mae mpaBo, He po3puBarouu Jorosip, nuisxom posminieHHs [Ipono3urtii y nopsiiky, BU3SHAYCHOMY
y . 1.7. po3ainy 1 uux IlpaBui, nepeBectu Kiienra Ha iHmmit [ponykr/ITaker/Tapuduuit mnan qocTynHuiA
JI0 MPOAAXKy/3aMOBJICHHS, Ha ATy MPUIUHEHHs mpojaaxy/oO0ciyroByBanHs IIpomykry/Ilakery/Tapudnoro
wiany Kiienra, 6e3 3akputts nitouoro y Kimienra KaprkoBoro paxynky/CyOpaxyHKY.
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1.10.7. bank Mae mpaBo B OAHOCTOPOHHBOMY MOPSAKY MPUIMHUTH 00cayroByBanHns [Ipoaykry/Ilakery,
He pospuBatoun Jlorosip, 3akputu KaprTkoBuii paxyHok/CyOpaxyHOK Ta HE BHJATH 3aMOBJICHI BiANOBiAHI
Kaptku y pasi necruiatu Knienrom noBHoi BaptocTi [lakera mpoTsrom nepioay, BcTaHoBieHoro TapupHum
m1aHoMm Juis takoro [lakera.

1.10.8. Ilpm 3axputti IloTouHoro/KapTkoBoro paxyHky, 3a 3asBoro KilieHTa, 3aJUIIOK TpOIIOBHX
KOIITiB/0aHKIBCHKUX METAJIIB MOKe OyTH nepepaxoBaHo bankoM Ha iHmmii, Bu3HaueHU KilieHTOM paxyHOK.

1.10.9. IloToyHMIi paxyHOK 3aKPUBAETHCS:

- Ha mincTai 3asBu Kimienta mpo 3akputts [loTodHOTO paxyHKY 3a BCTaHOBIIEHOI bankom (opmoro
HACTYIHOTO JIHS 3a JIHEM OCTaHHbOI ornepauii 3a TakuM [1oTouHuM paxyHKOM;

- Y BUIIQJIKy HEBUKOHAHHS YMOB IHIIMX JOTOBOPIB YKJIaJ€HUX 3 baHKOM a00 HEHaleKHOro BUKOHAHHS
KiieHTOM 3aKOHHMX BHMOT YIIOBHOBOKEHHMX o0ci0 banky (B Mexax 1iX KOMIETEHIli) 3 TIHUTaHb
JOKYMEHTAIBHOTO O(GOpMIIEHHS HOPUANYHOI crpaBu KirieHTa 1 muTaHb OaHKIBCHKOTO OOCTyrOBYBaHHS
[TorouHOroO paxyHKy, sIKi HE JalOTh MOXJIUBOCTI baHKy BUKOHATH BUMOTM YHHHOTO 3aKOHOJIABCTBA (B T.4. IO
00poTHO1 3 BiIMUBAHHSAM KOIITIB Ta Jeraji3allii JOX0diB, OJIepKaHUX 3JIOYMHHUM IIIIXOM);

- y pasi BiICyTHOCTI omnepalliil iHiniiiopanux Kiienrom 3a [IoTOYHMM paxyHKOM MPOTSATOM OJHOTO POKY
1 OiIbIIIe HA IKOMY BiJICYTHI 3aJIUILIKH;

- y pasi BiacyTHOCTI omepamiii iHiniioBanux Kiientom 3a [IoTouHMM paxyHKOM MPOTATOM TPHOX POKiB
miapsiz i OLIbIe Ta Ha SKOMY € 3aJIMIIOK KOIITIB, 3 IepepaxyBaHHIM 3JIMIIKY KOIITIB Ha BiIIOBITHIH paXyHOK

banky;

- nopyeHHs KiieHTom Oyb-skux 30008’ s3aHb Ta yMOB 1MX [IpaBuit Ta JloroBopy (B T.4. I10JI0 CIUIATH
Kowmicii 3a po3paxyHKOBO-KacoBe 0OCITYTOBYBaHHS PaXyHKY), sSIKi EPEIIKOIKAIOTh 200 pOOIIATH HEMOXKINBUM
BUKOHaHHS baHKOM cBOiX 3000B’s3aHb 3a UM J[OroBOpOM;

- y pazi cmepri KitienTa — 3a 3BepHEHHSM CITaIKOEMIIS.

1.10.10. KapTkoBuii paxyHok/CyOpaxyHOK 3aKpHUBAETHCS:

- Ha mifacTaBi BignmoBimHOl 3asBu Kuienta momo 3akputts KapTtkoBoro paxynky/Ilakery 3a
BCTaHOBJIEHOIO baHkoM (opMoOro, 32 YMOBH BiICYTHOCTI 3QJIMIIKy Ha HbOMY Ta 3a00pTroOBaHOCTI 31 CIUIATH
Kowmicii (B T.4. Komicii 3a mociyru 3 po3paxyHKOBO-KacOBOT0O 00CIyroByBaHHs PaXyHKyY, BUITYCK/TIepEeBUITYCK
ocHoBHOI/nofaTkoBux Kaptok, SMS-indpopmyBanus Tomio). KapTkoBuii paxyHok/CyOpaxyHOK paxyHOK
3akpuBaeTbes yepes 30 (Tpuauats) OnepaniiHux JHIB 3 MOMEHTY OTpUMaHHs Bia KitieHTa 3as1BM PO 3aKPUTTS
Paxynky/Ilakery;

- y pa3si BiACYTHOCTI omepaiiii iHininoBanux Kiientom 3a KaptkoBum paxynkom/CyOpaxyHKOM
IPOTATOM OJJHOTO POKY 1 OLIbIIIE HA IKOMY BIZICYTHIN MACUBHUM 3aJIMIIOK KOILTIB Ta BIICYTHS 3a00prOBaHICTh
31 crutata Komicii;

- nopyieHHs: KnienToM Oyab-sikux 30008’ s13aHb Ta yMoB 11X [IpaBuin ta lorosopy (B T.4. 11040
crutatu Kowmicii), siki nepemko/pxkaroTh ab0 poOasiTh HEMOKIIMBUM BUKOHAHHS baHKOM CBOiX 3000B’s3aHb 3a
M JloroBopom;

- y pa3i cmepti KitieHTa — 32 3BepHEHHSM CIaKOEMIIS.

1.10.11. JTaroro 3akputTs KapTKOBOTO paxyHKY € jJara 3akpuTTs octanHboro CyopaxyHky KitienTa.

1.10.12. [leno3uTHUI paxyHOK 3aKpUBAETHCS HA HACTYIMHUH omnepaliifHuil 1eHb micys:

- cnucanHs cymu /[lenosuty 3 Jlenmo3utHoro paxyHky Kiienta mpu 3akindeHHi CTpoky 30epiraHss
KOIIITIB;
- JI0CTpoKoBOro noBepHeHHs [leno3uty (B nmoBHii cymi) KimienTa, sikino e nepeadayeno Jlorosopom;
- cnucanHs Jleno3uty 3 Jleno3uTHOro paxyHKy 3 IHIIMX MiCTaB, 00yMOBIEHUX YUHHUM 3aKOHOJIaBCTBOM
Ykpainu.
1.10.13. B yactuni naganus EJIIT Jlorosip po3puBaeThCs 3a HACTYITHUX YMOB:
- 3a3rojoto CropiH;
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- 32 BIAMOBIJHUM DPILICHHSM CYJy 11010 PO3ipBaHHS JIOTOBOPY PO HAJAHHS €NEKTPOHHHUX JTOBIPUMX
HOCIIYT;
- orosomeHHs KiienTa momepauM, BU3HaAHHS KIIi€HTa O€3BICHO BIJICYTHIM, HEII€3IaTHUM, OOMEKCHHS
OMBUIBHOI mie3matHocTl Kiienra;
- uxmouennss KHEJIII 3 Jloipuoro criucky;
- npurmHeHHs AisutbHOCTI KHEJIT.
1.10.14. Posipsanns Jlorosopy y uactuni Hanauus EJII1 € mincraBoro mist ckacyBanns KHEJIII ycix
Ceprudikarib, cpopmoBanux ais Kiienra.
1.10.15. JToroBip Moxe OyTH po3ipBaHO Ha 1HIIMX ITiICTaBaX Mepea0aYeHnX YNHHUM 3aKOHOAABCTBOM
VYkpainu.

1.11. JOTPUMAHHS HOPM TA BUMOI FATCA TA 3ATAJIBHOI'O CTAHIAPTY

3BITHOCTI CRS

1.11.1. bank € yuacHIKOM — (hiHAaHCOBOIO YCTaHOBOIO, siKa 3apeecTpoBaHa Ciy»0010 BHYTPIIIHIX
noxoxiB CILIA ta BxxuBae BCix 3aX0miB st noTpuManHs HopM Ta BUMor FATCA Tta/abo € piHaHCOBUM areHToM
Ta BXKMBA€ 3aXOJM JUIsl JOTPUMAHHSA HOPM Ta BUMOI 3arajipHoro cranaapty 3BiTHocTi CRS s mineit
Bbararoctoponnboi yronu CRS.

1.11.2. Knient Tta/abo [JoBipena ocoba Kiienra 3000B’s13aH1 HagaBaTu banky iHdopmariito npo
cBill cratyc moamarkoBoro pesujeHtcrBa CHIA Ta y BUmajgKy HasBHOCTI/HAOyTTs CTarycy IOAAaTKOBOTO
pesunentcra CILIA nagati banky B mucbMOBI# GopMi, 3aCBiTUEHY HAJIEKHUM YHHOM, Y TOMY YHCII pa3oM i3
3aIOBHEHOIO BiINOB1IHO 10 BUMOT Ciryx6m BHyTpimmHIX qoxoaiB CIIA dopmoro W9 Ta/abo W8 ta/abo iHmmmm
dopmamu i3 3a3HaueHHAM ineHTH(]iKamiiiHOr0 HOMepy TuiaTHuKa nojatkiB CIIIA kmienTta. bank mae mpaBo
BU3Ha4YaTu (HopMy HaJaHHs Takoi iHopMmarii Ta HeoOXinHicTh HaganHa Kiientom ta/ab6o JloBipeHoro 0co00r0
KiienTa 101aTKOBUX TIOKYMEHTIB MPO HAABHICTH/BIACYTHICTH (pakTiB MoAaTkoBOro pesuneHtcTra CLIA.

1.11.3. Knient ta/abo JloBipeHa ocoba kiieHTa 3000B’s13aH1 HajlaBaTu banky iH(opmarlito npo
iX cTaTyc MOAAaTKOBOTO pe3uAeHTCTBA 1HIIO Kpainu KpiMm CIIIA Ta Ykpainu Ta y BUNaJKy HassBHOCTI/HaOyTTs
CTaTyCy IOJaTKOBOIO pe3ujeHTcTBa iHIIOKW KpaiHu kpiM CHIA ta VYkpainu Hamatu baHKy TOKyMeHT
CaMOCTIMHOT OIIIHKK CTaTyCy MOJAaTKOBOTO PE3UACHTCTBA BIJAMOBIIHO J0 BHUMOT 3arajibHOTO CTaHAApPTY
3BiTHOCTI CRS 11 BcTaHOBJIEHHS AepkaBU (FOPUCAUKIIIT), TOJATKOBUM DPE3UJIEHTOM sIKoi € KitieHT.

1.11.4. Knient ta/abo JloBipeHa ocoba Kiienta 3000B’g3yeThCcsl HagaBaTH iHINY 1H(OpPMAILIiIO
Ta/abo NOKyMEHTH, HeoOXiaHI baHKy 11 BXKHUTTS 3aXOJlIB HaJE€KHOI KOMIUIEKCHOI IMEPEBIPKH pPaxyHKIB,
BCTAHOBJIEHHS iX MiA3BITHOCTI Ta CKJIaJaHHS 3BITHOCTI 3a MIA3BITHUMHU paXyHKaMd Ha BUKOHAHHS BHUMOT
FATCA ta/abo 3aransHoro cranaapty 3BiTHOCTI CRS.

1.11.5. Kmient Ta/abo J[loBipeHa ocoba KiieHTa mnoro/pkyerscsi Ta 3000B’s3y€TbCs HaJaBaTH
1H(pOopMaLliI0 Ta JOKYMEHTH, SIKI CTOCYIOTBCSI HOTO CTaTyCy MO/IaTKOBOI'O PE3UIEHTCTBA.

1.11.6. Kimient Ta/abo /[loBipeHa ocoba Kiienta 3000B’s3ani mpotrsrom 30 KaleHIapHUX THIB
noBiIoMUTH baHKy mpo 3MiHY CBOTO CTaTyCcy MOJATKOBOIO PE3UAEHTCTBA Ul Lijel 3aralbHOr0 CTaHAAPTY
3BiTHOCTI CRS Ta/abo ix crarycy mis nineit Yronu FATCA.

1.11.7. Sxmro y Bunagkax, BuzHadeHux Yoo FATCA Ta/abo 3aranpaum ctangapTom 3BiTHOCTI CRS,
miJ yac abo miciis 3aCTOCYBaHHS MPOLEAYp HaJeKHOT KOMIUIEKCHOI NepeBipku baHk Ai3HaeThes abo BiH Mae
MiZICTaBU BBaXaTu (Mae MiZ03py), IO PaXyHOK HAIEXKHUTh JIO0 MiI3BITHUX, ajle LIOJ0 PAaxXyHKY BIACHUKOM
paxyHKy MOJAaHO JOKYMEHTH CaMOCTIMHOT OIIIHKM CTOCOBHO cebe Ta/abo iHiy iHpopmalito Ta/abo JOKYMEHTH,
SK1 BKa3ylOTh Ha Te, 110 paXyHOK HE € MiA3BITHUM, baHKk Mae mpaBo HaJiciaTy Ha aJpecy BIAaCHHUKA PaxyHKY
3aMuT 3 BUMOTOIO PO HAIaHHS MOSICHEHB Ta 1HGOpMAIIii, IO CTOCYIOTHCS MiA03PH.

Kiient ta/abo JloBipena oco6a Kiienrta 30008’ s13aHuii Hanati banky mosicHeHHs Ta iH(opMariiio, 1o
CTOCYIOTBCS MiJ103pH, MpoTAroM 30 KaleHIapHUX THIB 3 JHS OTPUMaHHS 3allUTYy.

1.11.8. Henamanus Kiieatom mokymenTiB, Bm3Hauenux 1. 1.11.2., 1.11.3., 1.11.4. nux Ilpasw,
HenoBiiOMJIeHHsT BaHk mpo 3MiHYy cTaTycy MOAATKOBOIO pE3UAEHTCTBA abo HeHaJaHHs npoTsarom 30
KaJIeHJapHUX THIB 3 JHA OTPUMAaHHA 3anmuTy BiJ baHky 3anmuTyBaHoi iHdopMmarii Ta/abo JOKyMEHTIB, abo
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HagaHHs 1HpopMaIlii Ta/abo JOKYMEHTIB, III0 HE CIIPOCTOBYIOTH MMi103py baHKy 110,10 MiA3BITHOCTI paxyHKY, €
TiJICTaBOO JUTsl BiAMOBHM baHka y BCTaHOBJIEHHI J1IOBUX BIIHOCHH, BIIMOBH Y Ha/IaHHI (DiHAHCOBHUX MOCTYT ab0
JUTS BITMOBH B TIOJAJTBIIIOMY HaJIaHHI ITOCITYT, Y TOMY YHCI JUIS PO3ipBaHHS TOTOBIPHHUX BIHOCHH 3 BJACHHKOM
paxyHKy.

1.11.9. KiieHT miaTBepIKye, IO BiH HAaJa€ 3rofy Ha IMepenavy MEepCOHATbHUX AaHUX, PO3KPUTTS
0aHKiBCHKOI TAEMHHUIII, iHIIOT KOHbiAeHiiiHOI iHpopMallii 3 MeToro BuKOHaHHs HOpM Ta BuMor FATCA Ta\a6o
3aranpHOro cranaapty 3BiTHOCTI CRS, 30kpema, ane HeBukiatouHO: Ciyx0i BHyTpimHIX goxomiB CILIA mpu
HasnanHi 3BiTHOCTI 0 FATCA, KoMIeTeHTHUMHU OpraHaMy KpaiH-ydacHHIb 3arajbHOTO CTaHAApTy 3BITHOCTI
CRS.

1.11.10. Kiient po3ymie Ta mnpuiiMae yci pU3MKH, B TOMY 4YHCT (IHAHCOBi, MOB’s3aHI 3
HenorpuMmandsaM BUMor FATCA Ta/abo 3aranbpHoro cranmapty 3BitHOcTi CRS Ta BimmoBoro Kitienta ta/abo
JloBipenoi ocobu Kiienra Big Haganus iHpopmarii, sKky BUTpeOoBye bank ab0 HEBUaCHOTO MOBITOMIICHHS ITPO
3MiHY CTaTyCcy TMOJaTKoOBOro pesuaeHtcTBa Kiienta Tta/abo JloBipeHoi ocobu Kiienta abo HamgaHHS
HEJI0CTOBIpHOI 1H(opMaIrii.

1.11.11. bank He Hece BianosinaiapHOCTI iepen Kiientom, JloBipenoro ocoboro Kiienra 3a 6yab-
SK1 yTpUMaHHs, CaHKIii, 0OMEXEHHs Ta iHIII HEraTUBHI HACIIAKU IIOAO0 PaxyHKiB, 'POIIOBHX KOIITIB Ta
orepariiii 3a paxynkamu Takoro KirieHTa, SIKIIO Taki HACHIAKW TOB’s3aHi i3 BUKOHAHHSIM BaHKOM BIacHHX
3000B’s3aHb sK (hiHaHcoBoro areHTa (B T.4. B pamkax FATCA Tta/abo 3arampHoro crannapty 3BiTHocTi CRS),
30KpeMa 3 pO3ipBaHHAM JOTOBIPHHUX BIHOCHH, a TaKOX 3a Oy[b-siKi MOB’s3aHI 3 UM 30UTKU, BUTPATH,
MOpaJIbHy HIKOy Ta/ab0 HEOTpUMaHi J0XO0/IH.

1.12. HOBIJOMJIEHHS CTOPIH
1.12.1. Croponu moroamnu, mo Oyab-aki IloBiqOMJIEHHS, 3BEPHEHHS, BHUMOTH, JIMUCTH Ta IHIIA
1H(popmaris, (1aai — 3BepHEHH), 110 BIAMOBIAHO /10 11bOro J[0roBopy HanpaBisOThCA/JOBOAATHCS /10 BiioMa
CtopoHamu OJTHA OJIHIH, BUKJIAJAAIOTHCS Y MUCHbMOBIH (hopmi.

1.12.2. 3BepHeHHsa, 1m0 HamnpaBuseTbcss Kiientom baHkKy, BBa)XKa€eTbCsl HANEKHUM YHHOM
HApPaBIEHUM, SIKIIO Take 3BepHEHHS HAMpPaBIEHO y OyIb-SKHii 3 MepeiueHuX CIoCco01B:

- Bpy4eHO ocobucTo y BijjigeHi banky ymoBHoBaxkeHi o0co0i banky, 10 HiATBEpAXKYeThCS
MPOCTABJICHHSM JaTH OTPUMAaHHS, MMiAMMCOM YIIOBHOBaXeHOi ocoou baHky, K10 Take 3BepHEHHS BUKIIAICHE
B MIANIEpOBOMY BUTIIAI Ta mianucane KiieHtowm;

- TIOIITOBUM BiJANPaBJICHHSM, JIUCTOM 3 OMHCOM BKIQJCHHS, SKIO Take 3BEpHEHHS BHUKJIaJICHE B
nanepoBoMy BUIJIsAL, nianucane KiienTom Ta HampaieHe Ha aapecy baHky, 3a3Haueny y upomy Jlorosopi,
a0o 1HIIYy azpecy, nmoBiioMiaeHy bankom /yist HanpaBeHHS 3BEPHEHD;

- CJICKTPOHHOIO TIOIITOO, SIKIIO Take 3BEPHEHHS BUKIIAQJICHE B €JICKTPOHHOMY BHTJISII, MIAMHACAHE
KEII Krnienra Ta HanpaBlieHe Ha eJIEKTpOHHY aapecy banky contactcentre@ukrgasbank.com, abo inmry anpecy,
noBiioMieHy baHkoMm amis HanpaBieHHS 3BepHEHb.

3BepHeHHs, 1110 HanpaBisieTbes Kimientom banky, BBakaeThCsl HAEKHUM YHHOM OTpUMaHUM bankom
y OyIb-SKy 3 IepesiyeHnx J1aT:

- B JIaTy MPOCTABJICHHS MiIHCY YIOBHOBa)KEHOIO 000010 baHKy Ipo oTpuMaHHs 3BEpHEHHS;

- B JIaTy, 3a3HA4eHy IOIITOBOIO CIY)X00I0 SIK JaTa BpyueHHS 3BEpPHEHHS YIOBHOBaXKEHiM 0co0i
banky;

- B JaTy OTpUMaHHS 3BEpHEHHS aBTOMATU30BAaHUM UM 1HIINM CIIOCOOOM B €JIEKTPOHHOMY BUTIISII
MiATBEPHKEHHS oTpuMaHHs bankoM 3BepHEHHS B €JIEKTPOHHOMY BUTJISII.

1.12.3. 3mepHenHsi, mo HampaBisieTbcss KimeHTy baHKOM, BBaXa€ThCsSd HAICKHUM YHHOM
HAIpPaBJIEHUM, SIKIIO Take 3BEepHEHHS HAMpaBJIeHO y OyIb-SKHi 3 MepeiueHuX Croco0iB:

- TIOIITOBUM BIJITPABIIEHHSM, SKIIO Take 3BEPHEHHS BUKJIAJEHE B MA€pOBOMY BUTJISIL, MIIHACAHE
YIOBHOBaXEHOIO 0c00010 banky Ta Hampapiiene Ha aapecy Kiienta, 3a3Hadeny y JloroBopi a6o B 3asBi-
JIOTOBOPi, a00 B iHIIIOMY JOKYMEHTI/3as1B1, 1110 Hajganuii(a) banky Kiienrom;
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- €NIEKTPOHHOIO TOIITO0, SKIIO Take 3BEpHEHHS BUKIAJACHE B CIIEKTPOHHOMY BUTJISL, MiAMUACAHE
KEII ymoBHOBaskeHO1 0coOu banky Ta HampaBiieHe Ha eJIeKTpoHHY aapecy Kienra, 3a3Hadeny y JloroBopi abo
B 3asBi-0T0BOPi, a00 B iHIIOMY JOKYMEHTI/3asB1, 1110 Hajanuii(a) banky KmierTowm;

- 3acobamu Cucremu JIBO KiienTa, sKi BUKOPHCTOBYIOThCS baHkoM (B TOMy 4YHCHi, aie He
BHUKJIFOYHO, B C€JIGKTPOHHUX 3aco0ax 3B’sA3Ky aBTOMAaTHYHOro moBigomieHHsa (Buximauii IVR), push-
MOBIIOMJICHB BiJ] banky Ha MoOUTbHUI npucTpiit KitieHTa, Ha skoMy BCTaHOBJICHO MOO1TbHUI OAHKIHT).

- 3aco0aMu KOMYHIKAI[IHHOTO 3B’s3KY MIJISXOM HarpaBiieHHs SMS-TOBiIOMIICHHS, TOBIJOMIICHHS B
Viber (Baiibep), Tomro, 3a Homepom Tenedony KitienTa, o 3a3naduenuii y Jloroopi abo B 3asBi-10roBopi, abo
B IHIIOMY JTOKyMEHTi/3asBi, 10 Haxanuii(a) banky Kniearowm;

- IUISIXOM po3MimeHHs iHdopMmarlii Ha odinilinomy caiiti banky https://www.ukrgasbank.com/.

3BepHEHHs, 10 HampaBlseTbcs KiieHTy baHkoM, BBaXae€Tbcs HAJIC)KHHM YUHOM OTPUMAaHUM
Knientom/mpen’sisienum bankom B jaeHb BiampasieHHs bankom Takoro 3BepHeHHS Yy  cmoci0,
KaHajamu/3aco0amMu 3B 3Ky, epeadadeHuMu UM J{oroBopom.

VY pasi 3MiHU aJipecu TMpOXUBaHHs/epeOyBaHHS, aipeCH €IEKTPOHHOI MOIITH/HOMEPIB TenedoHy
KnienT 30008’ s13auuil moBigomutu npo 1ie bank y crpok, nependadenuit nm.1.4.2.2. uporo Jloroopy.

KnienT Hece Bci pu3uKd, TOB’SA3aHI 3 HacHigKaMu HaJaHHA baHKy HeZOCTOBIpHOI
iHdopmarnii/HeHaganHs 1HQoOpMaIl Mpo 3MiHY aJpecH MPOKUBaHHs/TIepeOyBaHHS, aapecu eJIeKTPOHHOI
MOIITH/HOMEPIB Tese(oHy TOIIO (B TOMY YHCI1 PU3HK PO3TOJIONIEHHS! OaHKIBChKO1 TaeMHHUIl, HacTaHHs [lomii
npunuHeHHs Tomo). Kanamu/peksizutu i 38’ 13Ky, nosigomiieHi Kiientom y npomy Jlorosopi abo B 3asiBi-
J0roBOpi, abo B IHIIOMY JOKYMEHTi/3asBi, mo Haxanuii(a) banky Kiientom, mpuiimatothcst bankom sk
JOCTOBIpHI, akTyasibHi Ta HanexxHi Kitienty. KimieHT Hece Bci pH3UKH, TIOB s13aHi1 3 TUM, 1110 HaripaBiieHa bankom
iH(OpMallist cTaHe JOCTYITHOO TPETiM 0co0aMm Ta, BiIMOBIIHO, HA/IA€ 3TO1Y HA 11 pO3TOJIOMICHHS.

PO3A1JI 2. OBCJIYI'OBYBAHHA IIOTOYHUX PAXYHKIB
2.1. YMOBMU BIAKPUTTAA, OBCJIYTI'OBYBAHHSA IIOTOYHOI'O PAXYHKY

2.1.1. YMOBH Ta MOPSIOK BIAKPUTTS, 00CITyroByBaHHs [[0TOYHOTO paXyHKY, BUKOPUCTaHHS TPOIIOBUX
KOIITIB/OAHKIBCBKMX METaNllB 3a HMMM BH3HaualoTbcd LMMU [IpaBmiaMu Ta YMHHUM 3aKOHO/aBCTBOM
VYkpainu, y TOMy 4uciIi HOpMaTUBHO-TIpaBoBUMHU aktamu HBY.

2.1.2. bauk BinkpuBae Kiienty [ToTounMii paxyHOK y HalllOHaJIbHIH/IHO3eMH1H BayltoTax/ 0aHKIBCHKUX
MeTasiax micist HagaHHs KiiieHToM BCix HeoOX1AHMX JOKYMEHTIB, IPOBEAEHHS 11eHTUdiKalli, Bepudikarii Ta
BUBYEHHsS ocoOu KitieHTa BIAMOBIAHO A0 BUMOT YMHHOTO 3aKOHOAaBCTBa YkpaiHu. Biakputts [loTounoro
pPaxyHKY BiIOYBa€eThCS Yy IeHb oTpuMaHHs BiJl KitieHTa BC1X HEOOX1THUX IOKYMEHTIB, B TOMY YHCIII T MTUCAHOT
3asBU-10TOBOPY, Ta MiCJIA MIPOBeAEHHS i1eHTH]ikamii, Bepudikawii Ta BuBYeHHs KiieHTa.

2.1.3. Ilopsiiok mpoBeieHHs onepariif 3a [IoTOUHUM paxyHKOM, peryI0€eThCsl YNHHUM 3aKOHO/IaBCTBOM
VYkpainu, y TOMy 4HCIi HOPMAaTUBHO-TIpaBOBUMH akTamu HBY, BHYTpIlIHIME HOPMAaTUBHUMH JOKYMEHTaMH
banky 3 ypaxyBanHsM ymoB nux I[IpaBun. Oneparii 3a IloTouHnM paxyHKOM 3I1HCHIOIOTBCS 32 JOMOMOIOIO
IUTATI)KHUX IHCTPYMEHTIB (KpiM €JIEeKTPOHHHUX IUIaTIKHUX 3ac001B) 3a popmMamu, yCTaHOBIEHUMU HOPMaTUBHO-
npaBoBuMH aktamu HBY Ta/abo BHyTpimHiMU nosiokeHHsIMH baHKy.

2.1.4. O6cnyroByBanHs [IoTOYHOrO paxyHKy 31 CHIOETHCS B omnepaliifHuii yac. OGCIyroByBaHHS y
micisonepaifHuil yac 3IIHCHIOETCS BUKIIOYHO 3a 3rojoi0 banky. OmneparniiiHuii yac BH3HAYa€ThCA
BHYTPIIIHIMH TOKyMeHTaMH baHKy Ta po3MilyeThcsl Ha iHGOpMALiHHUX JOUIKAX B MpUMIiIIeHH] baHKy.

2.1.5. Po3mip Ta OpsIIOK OTuIaTé mociayr banky:

2.15.1. Tlnata 3a mocmyru, mependadeHa Tapudamu, cruradyerbes (CIHUCYEThCS) y HaI[lOHANBHIN
BANIIOTI YKpaiHu.

2.1.5.2. Tlnara 3a mociyry, fKi € 00’€KTOM ONOJATKYBaHHS I1OJAaTKOM Ha JOJaHy BapTiCTb, 3TiJTHO
YHMHHOTO IOJATKOBOTO 3aKOHOAABCTBAa YKpaiHu, y Tapudax 3a3HaueHa HACTYIHHUM YHHOM: «3arajbHHM

po3mip Tapudy (po3mip Tapudy + I1JIB (cyma) rpH.)»
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2.1.6. Ilignucanusm 3asBu-porosopy Kimient nopyuae banky crucyBatu 3 IloToyHOro paxyHky,
BiikpuToro y banky Ta 3 BnacHux [ToTouyHMX paxyHKiB, BIIKPUTHX B IHIMUX OaHKaxX Ha MIiJACTaBl IJIATIXHOI
IHCTpYKIIi, B CTpokH (3a3HadeHi B Tapudax), abo B Oyap-IKUii MOMEHT 32 MEXaMH IIUX CTPOKIB TPOIIOBI
KOILITH:

- Ha TOTalIeHHs Oy/b-sK0i 3a00proBaHOCTI (CTPOKOBOI Ta MPOCTPOYCHOI) 110 BUHUKIIA BIAMOBIIHO 10
yMoOB fqaHoro JloroBopy Ta/abo iHIINX JTOTOBOPIB yKJIaeHUX 3 baHKOM (B TOMY YHCIIi IOTOBOPIB PO HAJAHHS
0aHKIBCHKHX TOCIIYT);

- B ormaty Kowmicii, mpoieHTiB, cyMu 3a00proBaHoOCTi (B T.4. CTPOKOBOI 3a00pPTOBaHOCTI) MO KPEAUTY,
CYMHU HEYCTOMKH 3a KpEAUTHUMHU JOTOBOpaMH YKJaJeHuMHu 3 bankowm;

- B OILJIATy 32 KOMIUIEKCHE PO3PaXyHKOBO-KacoBe 00CiIyroByBaHHs [l0TOUHOr0O paxyHKyY B HalllOHAIbHIH
BaJTIOTI YKpaiHu/ iHO3eMHIH BaIrOTI/0aHKIBCHKMX MeTajiax, 3TiiHo 3 Tapudamu;

- B oruiaty JlomaTkoBuX BUTpaT BU3HaYeHUX MU [IpaBunamu;

- Ha BJacCHy KOpPHUCTh, a TaKOXX Ha KOPUCTh IHIIMX OCI0 TpH HEHAISKHIM IUIATIKHINA
OTIEPAIIil/TTOMUIKOBOMY 3apaxyBaHHI KomTiB Ha [[0TOYHMIT paxyHOK.

2.1.7. Y pa3i HeroctaTHOCTI KomTiB Ha [Torounomy paxyHky KiieHTa B HallioHa/IbHIN BatOTi YKpaiHu
s crutatu Kowmicii/JlonaTkoBux BUTpaT Ta/ab0 y pasi HeocTaTHOCTI KomTiB Ha [Torounomy paxynky Kimienrta
JUI 3MIMCHEHHS IHIIMX oOlepanid BH3HAYeHWX B MiAMyHKTI 2.1.6. nmx IlpaBui, 3 MeTOI NpOBEICHHS
po3paxyHkiB Ta omepauiii nmo I[lorounomy paxynky Kimienrta, Kmient Hamae 3rony bany nHa 3xilicHeHHs
JleberoBoro mepekasy KOIITIB 3 paxyHKiB KiieHTa BiIKpuTuUX B 0aHKy B BallOTaxX, BIAMIHHHMX BiJ BaJllOTU
3M1iiCHEHHOI omepallii, B po3Mipi JOCTaTHHOMY JJisi IPOBEIACHHS TaKMX pO3paxyHKiB Ta omepartiil. KiieHt
yIoBHOBaXXye BaHK mpogaBaTu crimcany iHO3eMHY BaJTIOTY/OaHKIBCHKHI METal 32 KypCOM YHOBHOBa)KEHOTO
0aHKy Ha MOMEHT MpOJaxy (3rilHO HOPMATHBHO-TIPaBOBUX akTiB HamionampHOro OaHkKy YkpaiHu), a
TPUBHEBHI E€KBIBAJICHT 3apaxOByBaTH Ha MOTAIlIEHHS 3a00pPrOBaHOCTI MO CIUIATI KOMICii/0IaTKOBUX BUTPAT
3a OIepari€ro.

bank 3piiicHioe omepatii 3 Mpojaaxy 1HO3eMHOI BalOTH/OaHKIBCHKUX METaliB Yy BIAMOBIAHOCTI 3
BUMOTaMH YHHHOTO 3aKOHOJJAaBCTBA Y KpaiHH, B TOMY YHMCIIi PO BAJIOTHE PETYJIIOBAHHS 1 BATIOTHUN KOHTPOJIb.
Kowmicis, nanexna banky 3a 37iiicHeHHs omnepaliil 3 Mpojaaxy 1HO3eMHOI BalOTH/OAHKIBCBKMX METaNiB, a
TakoXX NoHeceH1 baHkom mpu peanizalii Takux onepariii BUJaTKHU, BIIIIKOIOBYIOThCS 3a paxyHok KiieHTa B
po3mipi 3rimHo Tapudis, mo AiF0TH HA MOMEHT IPOBEICHHS oOlepailii, nuiaxom 3aiiicHenHs [lebeTtoBoro
nepeka3y 3 [loToyHOro paxyHKy y JeHb NMPOBENCHHS TaKOi omepallii Ha BIAMOBIAHI BHYTPIITHLOOAHKIBCHKI
paxyHKH, BIAKpUTI B baHKy.

CyMa TpOIIOBUX KOIITIB OTpUMaHa BiJ MPOAAXKY 1HO3EMHOI BaIOTH/OAHKIBCHKUX METAJIB
HanpaBiseThes Ha criaty Kowmicii y JeHb NpoBeIeHHs TaKo1 oneparii.

2.1.8. 3aznaueni y Tapudax Komicii 3acTOCOBYIOTBCS TUTBKM IO OIEpalild, BUKOHAHHS SKUX
3MIHCHIOETCA Yy 3BHYAaHOMY mHOpsaKy. CTOpPOHM JOMOBMIINCH, SKIIO Npu oOcimyroByBaHHI KitieHta
BUHUKAIOTHh J[0/1aTKOBI BUTpaTH, TO BOHU MalOTh OyTH BiamkoaoBaHi KiieHToM. 3 METO0 BiIIIKOAYBaHHS
Knientom logarkoBux Butpatr bank Hagae KiienTty B mucbMoBii hopmi po3paxyHok JlogaTKOBUX BUTpAT, Ha
MiJICTaB1 IKOrO BUTPATH CILIAuyIOThCs (cnucyroThbes 3 [loTounoro paxynky KiienTta y HamioHaiabHIN BaitoTi)
y iX pakTHUHOMY pO3Mip1 J0IaTKOBO 0 BU3HAaYeHUX TapudiB y rpuBHi o AitodoMy Kypcy HamionanbHOro
06aHKy YKpaiHM Ha MOMEHT CKJIaJIaHHS TaKOTO po3paxyHKy Jl0AaTKOBUX BUTpAT.

JlonaTtkoBi BHUTpaTH BiALIKOJOBYIOThCS KIIlEHTOM NHpPOTSArOM OJHOTO ONEpaliifHoro mgHS 3 JAHA
orpumanHs Kiientom po3paxyHky JloaTKOBUX BUTpaT.

2.1.9. V Bumagky NpuUMyCOBOTO CIIMCaHHS (CTSATHEHHS) TPOIIOBUX KOMTIB 3 [IOTOYHOTO paxyHKY,
BIJIMOBIJTHO JI0 YMHHOTO 3aKOHOAAaBCTBa YKpainu, Komicis 3a mpoBeneHi omneparlii cnucyroTbes bankoMm abo
cruauytoThest Kimientom 3 IloTouHOro paxyHKy y HallioHalbHIHM BayltoTi YKpaiHu y 3BUYaHUX pO3Mipax 3TiHO
Tapudis, nependayeHux JUIst BiIMOBIIHUX TUIATKHUX OMEpariii.

2.1.10. Kowmicis 3rigHo TapugiB yrpumyerbes bankom y nopsiaky 3aiiicaenns JlebetoBoro nepekasy 3
[ToTouHOTO paxyHKY B HalllOHAJILHINA BAJIIOTI.
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2.1.11. Ilpwm 3niiicnenHi KiieHTOoOM Mi>kHapoIHOTO Tepekasy, sKino KiiieHToMm B Iu1aTi>KHOMY TOpYUYEeHHI
B 1HO3eMHIN BaioTi 3a3HaueHo «Bci komicii 3a paxyHok OeHedimiapa», Komicis yrpumyerbest bankom y
BAJIIOTI IIEpEKa3y 3a paXyHOK IepeKasy B JIeHb IPOBEJICHH TaKoi oneparii.

2.1.12. TTpwu KymiBJIi 1HO3eMHOI BatOTH/O0aHKIBCBKUX METaJiB HAa M1)kOaHKIBCBKOMY BaJTIOTHOMY PUHKY
VYxpainu Komicig yrpumyetbces BankoM i3 cymu HallioHanbHOT BaJIFOTH, 110 IIEPEPaxOBYETHCS Ha BiIOBITHUIMA
BHYTPIIIHOOAHKIBCHKUI paXyHOK JJIs 31lICHEHHS TaKkoi omnepartii.

[Tpu nponaxy/oOMiHI 1HO3eMHOI BalltOTH/O0aHKIBCHKUX MeTalniB Kowmicis crimadyeTbest (CIIUCY€EThCs)
banky(oM) B HamioHajdbHIA BaimioTi YKpaiHu 3 IIOoTOYHOrO paxyHKy B HaIllOHAIBHINA BaIOTI YKpaiHw,
3a3HA4YeHOro B 3asBi IPO MPOAAK/OOMIH 1HO3EMHOI BatOTH/OAHKIBCHKUX METaJliB, B JCHb IPOBEICHHS
BinnoBiaHOI omnepamii. Akmo [lotounmii paxyHok KiieHTa B HallOHAIBHIA BATIOTI YKpaiHU BIIKPUTO B
iHmomy 6anky, To Komicis 3a mponax yrpumyeTrbcst bBaHKOM 3 CyMU TpHBEHb, SIKa OTPUMaHa BiJ MPOAAKY
1HO3eMHO1 BaTtOTH/0aHKIBCHKUX METAIIB, 10 IepepaxyBaHHs Ha [loTounuii paxyHok KiienTa B iHImomy 0aHKy.

2.1.13. Kowmicis orpumana bankom Bim KiieHTa 3a HamaHi OCTaHHBOMY OaHKIBCBKI TOCIIYTH,
IIOBEPHEHHIO HE IIJUIATAE.

2.1.14. CnucaHHs TpOIIOBUX KOIITIB/OaHKIBCBKUX MeTaliB 3 [10TOUHOro paxyHKy 3I1HCHIOETHCS 3a
nopyueHHssM KimieHTa Ha MiACTaBi IUIATIXHOI 1HCTPYKIii, O0(OPMIIEHOTO 3TiIHO YMHHOTO 3aKOHOJABCTBA
VYkpainu.

2.1.15. IInarixkui incTpykuii KoieHTa nmpuiiMaroThCsl 10 BUKOHAHHS 32 YMOBH, SKIIO CyMa IUX
JIOKYMEHTIB He TMepeBUlllye (paKTHUHUN 3aIMIIOK TPOIIOBUX KOIITIB/ OAHKIBCHKUX METANIB Ha BiJMOBIAHOMY
[TorouHOMY paxyHKY.

2.1.16. [TnarixHi iHcTpykuii KitienTa BukonyroThes bankom micns craru Binnosigaux Komiciit banky,
AKIo iHmIe He nependadeno Tapudamu, loroBopom ta umu IpaBumamu.

2.1.17. InarixkHi iHcTpykiii KimieHTa BUKOHYIOTBCS BIIIOBIIHO 10 YEProBOCTI, BUBHAYCHOI YNHHUM
3aKOHOJaBCTBOM YKpaiHM 13 JOTPUMAHHSAM CTPOKIB iX BUKOHAHHS, BCTAHOBJICHUX YMHHUM 3aKOHOJIAaBCTBOM
VYkpainu.

[Tnarixkni iHcTpykuii Kimienra, mo Hagiinum 1o banky B onepatiitHuil yac, BUKOHYIOTBCS B IEHb 1X
Ha/IXO[KCHHSI.

[Tnarixkui iHCTpYK1ii KiienTa, mo Hagiimmm no banky B micisonepariiiHuil yac, BUKOHYIOTbCS HE
Mi3HIIIE HACTYIMHOIO ONEpaliifHOro IHs, IO CIiAye 3a JHEM OTPUMAaHHS TaKMX PO3pPaxyHKOBUX/KAaCOBUX
JIOKYMEHTIB.

2.1.18. Omnepariii 3 KymniBii/mpoaaxy/oOMiHy IHO3€MHOT BaIIOTH/0aHKIBCbKUX METaIB 341 CHIOIOTHCS
3a rpomoBi komTH KiieHTa Ha miacTasi 3asBU Mo KyMIBIHO/IPOJak/00MIH 1HO3EMHOI BaIIOTH/OaHKIBCHKHX
METaJIiB, 3TiIHO BUMOT YMHHOTO 3aKOHOJIABCTBA, BcTaHOBIEHUX NpaBuia HBY, Ha yMoBax 3a3HauyeHUX y LUX
[IpaBunax Ta y BiANOBIAHIN 3asBi.

2.1.19. Ilpwuifom/Buiaya TpoIIOBHX KOIUTIB/OAHKIBCBKUX MeETaliB 3 (DI3MYHOI0 IOCTABKOIO Ha
[Totounwuii paxyHok /3 IloTOuHOro paxyHKy 3[1HCHIOETHCS Y BIANOBITHOCTI 3 MpaBUIaMH KacoBOi poOOTH B
banky.

2.1.20. Sxmo Tapudamu, nependadeHo HapaxXyBaHHs MPOLIEHTIB 32 KOPUCTYBAHHS 3aJHUILIKAMH, 1110
3HaxonATbcsad Ha [loTouHOMY paxyHKy, To baHk 31iHicHIOE HapaxyBaHHsI MPOIEHTIB 3TAHO 3 MIJMYHKTOM
2.2.1.13. uux I1paBui.

2.1.21. llpuennannsm no mux [pasun KitieHT morompkyeTsest BAKOPUCTOBYBATH [10TOUHMIA paxyHOK
BUKJIIOYHO Yy BIJIOBITHOCTI 70 BUMOT YMHHOT'O 3aKOHOAaBCTBa YKpaiHu. Kpim Toro, mpotsrom cTpoky mii
HoroBopy KiieHT 3000B’s3ye€Tbcsl 03HaHOMITIOBATHCH 31 3MIHAMHU /10 HOPMATHBHO-TIPABOBUX aKTiB YKpaiHH,
10 PETyJIOI0Th MOPAI0K BUKOpUCTaHHA [10TOYHOro paxyHKy Ta y BUIAJKY BHECEHHS 3MiH /10 BIJIIOBIIHUX
HOPMAaTHUBHO-TIPABOBUX aKTiB YKpainu, KilieHT Takoxk 3000B’S3y€ThCS NOTPUMYBATHCS BKa3aHWX HOPM Ta
0e33arepeyHo iX BUKOHYBATH.

2.1.22. Tlpuennanasam no nux [lpaBun KimieHT MOTOKYEThCS 3 THM, IO y BUMAIKY iHIIIFOBaHHS
orepatlii, sSika cyrnepeunTs Oyab-sIKUM HOpMaM YHHHOTO 3aKOHOAABCTBA YKpaiHu, baHk Mae MmpaBo BiAMOBUTH
Knienty y npoBenenni Takoi onepauii. [Ipu npomy, bank He Hece BiANOBIAaIBLHOCTI 32 BIIMOBY Y IPOBEICHHI
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BIJIOBITHOI OTepallii, Ta, BiIMOBIAHO, HE BiJIIITKOIOBYE IMOB’s3aHi 3 TAKOIO BiAMOBOIO 30uTKH KITieHTOBI Ta/ab0
Oynb-sKUM TpeTiM ocobam. Y pasi nopymenHs Kiieatom ymoB [loroBopy Ta/abo BHUMOT YHWHHOTO
3aKOHOJIABCTBA Y KpaTHH IO PETYITIOE TIOPSIIOK KOPUCTYBaHHS BiAMOBITHUM [I0TOYHUM paxyHKOM, B TOM YHCITi
B YaCTHHI pexxuMy Bukopuctanss [lorounoro paxynky, KiieHT camocTiiiHO Hece Oyab-sKy BiIOBIJAIbHICTD
3a Taki Jii B MOPSAIKY, epe10aueHOMY 3aKOHOJABCTBOM Y KpaiHHU.

2.1.23. Ilpuennansasm a0 uux [Ipasun KiieHT MoromkyeTbes 3 TUM, 110 'y BUTIAAKY HAIXO/KEHHS Ha
[ToTounuii paxyHok KiieHTa rpomoBux KomTiB/ 0aHKIBCBKUX METaJliB BHACIIOK 1HiIitoBaHHs KitieHToM abo
OyIb-KMMHU TPETIMH 0COOaMU OTeparlii, ika CylepeynTh peXKUMY BUKOPHCTaHHS 1Or0 [I0OTOYHOTO paxyHKY
Ta/ab0 OyIb-IKUM IHIIMM HOPMaM YHHHOTO 3aKOHOJIaBCTBa YKpaiHW, baHK Mae mpaBoO BiMOBHUTHCS BiJ
IPOBEIEHHS TAaKO1 Onepartii.

2.2. TIPABA TA OBOB’SI3KU CTOPIH
2.2.1. baHk 3000B’s13aHMIi:
2.2.1.1. Binkputu [loTounuii paxyHOK Ta mpoBoauTH obciyroByBanns [lotounoro paxynky Kmienrta
Ta 37iiicHIOBaTH 3a AopydeHHsAM KiieHTa miuaTikHi omepailii y BiAMOBITHOCTI 3 YMHHUM 3aKOHOJABCTBOM
VYkpainu. Otpumysaru Big Kiienra abo JloBipenoi ocobu KiieHTa miati>kHi iHCTPYKIii Ha ManepoBoMy HOCIi.
2.2.1.3. CnucyBatu rpomoBi KomTH/OaHKIBChKI MeTaiu 3 [I0oTOYHOro paxyHKy 3a JOpydYeHHSIM
Kinienta abo JloBipenoi ocobu KiieHTa Ha miIcTaBi MpUMipHHUKA IJIATIXHOI IHCTPYKIii, 0(OPMIIEHOT 3TiIHO
YUHHOTO 3aKOHOJABCTBa YKpaiHu, Ta HamaHoi Kmenrom abo JloBipeHoro ocoboro Kirienta no banky Ha
nanepoBOMY HOCII, fika 3aMHIIaeThes Ha 30epirandi B banky. [HIII NpUMIpHUKY MIATIKHOT IHCTPYKIIii, aje He
MeHIIIe HiX oJuH, nepenatu Kiienty ado J{oBipeniit oco61 Kmienra.
2.2.1.4. 3a Bumoroto Kiienra (JloBipenoi ocodbu Knienta) BugaBatu BUNUCKH 3 [loTouHOTO paxyHkKy
Ta JIOJATKU JI0 HHUX, IO MiATBEPXKYIOTh CIIMCAHHS/3apaxyBaHHS T'POMIOBUX KOIITiB/OaHKIBCHKUX METAJB 3
[Torounoro paxynky/na [lorounuii paxynok. Bunucku 3 [IoTouHOr0 paxyHKY TakoX € 3BiTaMH IPO Omepartii
IPOBEJICHI HA MIiACTaBl 3asBU MPO KYIIBIIO/TIPOAaK/00MIH 1HO3EMHOT BATIOTH Ta/a00 OAHKIBCHKHX METAJIiB.
Burnucku 3 IloToyHOro paxyHky BBaXaroTbcs MiATBepAkeHUMH, ko Kmient ([JosipeHna ocoba Kiienra) ne
3asBUTh CBOI 3allepedyeHHs (B MUCbMOBIH (hOpMi) HACTYITHOI'O ONEPAIifHOTO JHS MICIIs OJepKAHHS BUIMCKH.
2.2.1.5. Tlpuiimatu 10 BUKOHaHHA IUIATDKHI 1HCTpyKuUii KimieHTa 3a yMOBH, SKIO CymMa LHUX
JIOKYMEHTIB HE MepeBUuIllye (PaKTUUHUN 3aIMILIOK TPOLIOBUX KOILITIB/OaHKIBCHKUX METalIB HA BIJIOBIIHOMY
[TorouHOMY paxyHKY.
2.2.1.6. BukonyBaty 1uratixHi iHCTpYKIii KitieHTa BiAMOBIAHO 0 YeproBOCTi, BUZBHAYEHOT YHHHUM
3aKOHOJIAaBCTBOM YKpaiHH, JOTPUMYIOUUCH CTPOKIB iX BUKOHAHHS, BCTAHOBJICHUX YMHHUM 3aKOHO/IaBCTBOM
Ykpainu.
2.2.1.7. BuxonyBartu 1uiaTikHi iHcTpyKuii KitienTa, sxi Haginum no banky ta npuiinsati bankom 1o
BUKOHAHHSI:
- B OTepaliifHuil yac - B JeHb X HaIXO/IPKEHHS,
- B micisionepaniiHuil yac — He Mi3HilIe HACTYITHOTO ONepaliifHoro JHs.
2.2.1.8. Ilin yac po3paxyHKiB B 1HO3eMHill BamiOTi/0aHKIBCBKMX MeTajax BHU3HA4YaTH Jary
BAIIOTYBaHHsI, BUXOJI1UH 13 CTPOKIB BUKOHAHHSI TUIATLKHOT onepatii, BctaHoBIeHUX KiieHToMm, ajne He mi3Hire
HIX Ha Tperii OnepauiiiHuii AeHb Micias OTpUMaHHS baHKOM BIAMOBIAHOI TUIATDKHOI i1HCTPYKIi. Ha
MJIaTHKHUX IHCTPYKIIISIX B 1HO3EMHIN BaltOTI/0aHKIBCHKUX MeTalax baHk mpocTapiisie qaTy BaTIOTYBaHHS.
[TnaTixH1 1HCTPYKINT B 1HO3EMHIN BaiOTi/0aHKIBCHKUX MeETallax 31 CTPOKOM BUKOHAHHS IepeKa3y
“TepminoBuit”, axi Haaiinum 10 baHky B micisionepariitHuii yac, 10 BAKOHAHHS HE IPUMMAaIOThCS.
2.2.1.9. 3niiicHroBaTH omepallii 3 KyIiBiIi/mpo1axxy/00MiHy i1HO3eMHO{ BaTtOTH/O0aHKIBCHKHX METAiB
Ha MiKOaHKIBCPKOMY BAJIOTHOMY PHHKY YKpaiHuM 3a rpomosi komrtu KiienTa Ha mijacTaBi 3asBH PO
KYMIBJIIO/TIPOJak/00MIH 1HO3eMHOI BalOTH/OAHKIBCHKMX METalliB, 3TiHO BUMOT YMHHOTO 3aKOHOJIaBCTBA
VYkpainu Ta BcraHoBieHux npasui HBY |, Ha ymoBax, 3a3HaueHuX y BIJANOBIIHIN 3asBi.
2.2.1.10. dakT nmignucaHHs BIACHOPYYHUM ITIMACOM 3asiBU PO KYITIBIIIO/TIPOIaK/00MIH 1HO3EeMHOT
BaIIOTH/O0AHKIBCHKHX METAIIB Ha MarnepoBOMY HOCIi a00 HakiIaieHHsI EleKTpOHHOTO MiANKCY Ha 1HIMIHOBaHy
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3asBy mpo KyHiBIIO/mpoax/ooMiH iHo3eMHOi Banmotu B Cuctemi JIBO € miaTBepmxeHHsam Toro, mo Kiienr
HajJae CBOIO Oe33arepedHy 3rony Ha BUKOHaHHA [lmaTixHoi (MX) omeparii (i) B paMkax Takoi 3asiBU MPO
KYITIBIIIO/TIPO/1a%/00MIH 1HO3€MHO1 BaTt0TH a00 0aHKIBCHKHUX METAITIB

2.2.1.11. V¥ pa3i HeBukopuctanusa KiieHTOM KymuieHOi iHO3eMHOT BalltoTH/O0aHKIBCHKUX METaNliB, a
TaKOX OTPUMAHOI B pe3yibTaTi 0OMiHY, IPOTATOM BCTAaHOBJICHOT'O 3aKOHO/IaBCTBOM CTPOKY Ha IIiJIi, 3a3Ha4YeHI
y BiInoBinHIN 3as1Bi PO KyMiBIIO 1HO3eMHOI BaIOTH/O0aHKIBCEKUX METalliB, ciucaty (0e3 HanaHHs KiieHTom
MIaThKHOI  IHCTPYKIiI B 1HO3€MHIM BaltOTI/OaHKIBCBKMX MeETajax) BIAMNOBIAHY CyMy 1HO3€MHOL
BaIIOTH/O0AHKIBCHKUX MeTaniB 3 IloToyHOro paxyHkKy Ta mpojaTd ii 3a TpuBHI Ha MiKOaHKIBCBKOMY
BAJIIIOTHOMY PUHKY YKpaiHH.

2.2.1.12. 3a 3asBoro KiieHTa 3/1iliCHIOBAaTH MOLIYK I'POLIOBUX KOIITiB/OaHKIBCHKUX METAaNiB, IO HE
Hajaidnuy Ha [loTounnii paxyHok KiienTa, a60 OUIyK IrpOIIOBUX KOIITIB/OaHKIBCHKUX METAJIIB, sIKI CIIMCaH1
3 [Torounoro paxynky KiieHnTa Ta He OTprMaH1 10ro KOHTpareHTaMu.

2.2.1.13. He mi3nime octanHporo OnepamiifHoro JHsS KOXHOTO KajeHaapHoro Micsans bank, y pasi
BIZICYTHOCT1 00cTaBUH, BU3HadeHuX 1. 3.4.5. nux IlpaBui, HapaxoBye KiieHTy NpOLIEHTH 3a KOPUCTYBAaHHS
3anuimkaMu Ha [loToyHOMY paxyHKY MPOTSATOM IIOTOYHOTO MICSIIs 3TiHO Nitounx Tapudis y 1eHb IPOBEICHHS
TAaKOTO HapaxyBaHHsA. HapaxoBaHy cyMmy MpOIEHTIB 32 MIHYCOM YTPHMaHOi CyMH IIOAATKiB Ta 300piB
BiOBITHO 70 TyHKTY 1.2. 1tux [IpaBuin, vHe mizHimre 3-ro OnepaliiitHoOTo JHS MIiCSIs HACTYITHOTO 32 3BITHUM
micseM bank 3apaxoBye Ha [lotounuii paxyHnok KiienTa.

2.2.1.14. T'apantyBatu 30epexeHHs] OaHKIBChbKOI TaeMHuUIll. HagaBaTu iHpopMmariito, 10 CTaHOBUTh
0aHKIBCbKY TA€MHMIIO, TUIBKM Yy BHIQJKaX, Nepea0ayeHuX YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta IUMHU
[IpaBunamu.

2.2.1.15. VYV pa3i notpebu xoHcynpTyBaTH KilieHTa 3 mHTaHb 3AIHCHEHHS PO3PAaXyHKIB, MPAaBHI
JOKYMEHTOOOIry Ta IHIIMX [UTaHb, I10 MaloTh O€3MOocepeaHe BIAHOIIEHHS /O KOMIUIEKCHOTO
PO3paxyHKOBOKAacOBOT0 00ciyroByBaHHs [10TouHOro paxyHKy.

2.2.1.16. He mizHime Hixk Ha 7 (CbOMHUIA) KaJeHIAPHUHN JIEHb, MICJISI OTPUMAaHHS MMCHbMOBOI BUMOTH
Kuienta, nagatu Kiienty iHpopmaliito mpo 3aiiiCHEHHSI HUM omepailii mo [ToTouHomMy paxyHKYy.

2.2.1.17. TloBepuytu Kiienty ab6o JloBipeHiit oco6i KiieHTa mmaTikHi iHCTpYKIii Ha HarmepoBUX
HOCIsIX 0€3 BUKOHAaHHS, SKIIO BIAMOBIIHI JOKYMEHTH O(OpPMJIEHO 3 MOPYIIEHHSM BHMOI YHHHOIO
3aKOHOJIaBCTBa YKpaiHH, Ta paBui poOoTH B baHky.

2.2.2. KitieHT 3000B’13aHUIA:

2.2.2.1. TlpoBonuTH omeparii mo [TorouHoMy paxyHKy, 3TiTHO YHHHOTO 3aKOHOJIABCTBAa YKpaiHW,
JOTPUMYIOUMCh BUMOI HOpMaTHBHO-NIpaBoBUX akTiB HBY 3 muraHp 3a1fiCHEHHS MIaTLKHUX olepaliil Ta
npaBui podotu B banky.

2.2.2.2. llpu cnucaHHI TpOIIOBMX KOWITIB/OaHKIBCbKMX MeTamiB 3 [loTouHoro paxyHky (3a
BUKJIIOUYEeHHsAM JlebeToBoro nepekasy) HajgaBaTH IJIATDKHI 1HCTPYKLIi, BcTaHOBIeHOI bankoM (opmu, siki
JTAI0Th MOKJIMBICTB 3A1MCHUTH BIANOBIAHI onepalii 3a [IoTouyHNM paxyHKOM.

2.2.2.3. Omnarutu banky BapTiCTh MOCTYT 32 KOMIUIEKCHE PO3PaXxyHKOBO-KAacOBE OOCITyrOBYBaHHS
bankowMm [lotounoro paxynky Kiienra 3rigno Tapudis, aitounx y baHky Ha MOMEHT IpoBeJieHHs orepariii(ii)
3a [ToTouHUM paxyHKOM.

2.2.2.4. HanaBatu no baHky NOKyMEHTH, sIKi HEOOXiJHI y BiAMOBIIHOCTI 3 BUMOraMH YUHHOTO
3aKOHOJIaBCTBa Uil mpoBeleHHs KiieHToM BinmoBigHUX omepariii 3a [IoTouHUM paxyHKOM, a TakoX JUIs
BUKOHaHHS baHkoM (yHKIII} areHTa BaJIlOTHOTO KOHTPOJIIO.

2.2.2.5. BuxopucraTH KyIUIeHY/OTpUMaHy B pe3ylbTaTi 3IiHCHEHHs omeparii oOMiHy Ha
Mix06aHKIBCbKOMY BaJIIOTHOMY PUHKY YKpaiHU 1HO3€MHY BaJIIOTY/0aHKIBCbKI METaJId Ha 1JIi, HA K1 BOHA
Oyna KyrieHa/oOMiHsHA.

2.2.2.6. He mi3Hile HACTYMHOIO OINEpaliiHOrO JIHS MiCJs OTpPUMaHHSA BUIUCOK 1o I[lorouHomy
paxyHKY, MOBIAOMIIATH baHK Mpo BCi HOMiYeHI HETOYHOCTI a00 MOMMJIKH y BUITUCKAX Ta 1HIIUX JOKYMEHTax,
ab0 Tpo HEe BHW3HAuYeHHs (HE TMIATBEPDKCHHS) IMIICYMKOBOTO canbao 3a l[lorounum paxynkom. [lpu
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HEOTPHUMAaHHI BIJMOBITHUX MOBioMIIeHb Bif KiieHTa 3anumok komTiB Ha [10TOUHOMY paxyHKY BBa)KaeTbCs
MiATBEPIKCHHIM.
2.2.2.7. TlogaBatu iH(dopmaliito Ta BiAMOBiAHI HOKyMeHTH 10 banky mpotsrom 30 (TpUALSTH)
KaJICHJApHUX JIHIB 3 JIaTH BIAMOBIIHMUX 3MiH y BUIAIKY 3MiHU (DaKTUYHOTO Ta/abo 3apeecTpoBaHOTO MICIs
NPOXKUBAaHHS, 3aKIHUEHHS CTPOKY il HaJJaHUX TOKYMEHTIB.
2.2.2.8. 3 MeTOI0 BUKOHAHHS BUMOTI' 3aKOHOJJABCTBA, SIKE PETYJIIOE BITHOCHHH y cdepi 3anodiranHs
neramizamii (BIAMHBAaHHIO) JOXOJIB, OJEPKAHUX B3JIOYMHHUM  IIIAXOM, (iHAHCYBAaHHIO TEpPOpU3MY Ta
(iHAHCYBaHHIO PO3MOBCIOKEHHsI 30p0Oi MacoBOr0 3HUIICHHS, HA TepUly BUMOTY baHKy HamaBaTu Oynb-sKi
JIOKYMEHTH 1 BIIOMOCTI , MOTPiOHI aiisa 3’sicyBaHHsI ocobu KirieHTa, CyTi IissIbHOCTI Ta (piHAHCOBOTO CTaHy
Kitienra.
2.2.3. BaHk Ma€ npaBo:
2.2.3.1. BigMoBUTH B 3I1HCHEHHI IUIATDKHHMX omeparliii 3a [ToToyHUM paxyHKOM TpH HasBHOCTI
dakTiB, 10 CBiAYaTh MpO MopymieHHs KiIieHTOM YMHHOrO 3aKOHOJABCTBA, 30KpeMa OaHKIBCHKHX ITPaBHII
oopMIIeHHS TIATIKHUX IHCTPYKIIH 1 CTPOKIB iX mogaHHs 10 baHKy, a TAKOXK Y BUNAAKy CYMHIBIB B IIHCHOCTI
IUTATKHAX 1IHCTPYKITIH.
2.2.3.2. BigmoButu Kitienty B o6cinyroByBanHi [loTouHoro paxysky, y pasi HeHaganHs KiieHTom
JIOKYMEHTIB Ta/abo0 BigoMoOCTel, ki HeoOXinHiI baHKy /711 BUKOHAHHS BUMOT 3aKOHOJABCTBA, SIKE PETYIIIOE
BiTHOCUHU y cepl 3amobiranHsa jeramizainii (BIIMHUBaHHS) JOXOIB OJEp>KaHUX 3JOYHMHHHUM MUIIXOM,
¢biHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3IIOBCIOIKEHHS 30p0O1 MaCOBOT'O 3HUIIIEHHS, 30KpeMa:
HCHAJIaHHS Ha TepIly BUMOTY baHKy ITOKYMEHTIB, HEOOXiTHHX s 3’sicyBaHHS ocobu KitieHTa
([oBipenoi ocobu KitienTa), CyTi TisUTBHOCTI Ta HOTO (hiHAHCOBOTO CTaHY;
HEMOBIJOMJICHHsT BaHKy Tpo 3MiHy aJpecu Miclisl MPOXHBAaHHS Ta TelIe()OHIB Ta HEHAIAHHS
BIJIMOBIAHUX JOKYMEHTIB;
2.2.3.3. BinmoButu Kiienty B npoBeneHHi omnepaiii no [ToTouHoMy paxyHKy y pa3i HeHaJaHHS 10
banky nokymenTiB, HeoOxinHux banky s npoBenenHst KimieHToM BiAMOBiIHOI onepaiii y BiAMOBITHOCTI 3
BUMOTaMH{ YHHHOTO 3aKOHOJIaBCTBA, a TAKOX ISl BAKOHAHHS baHKOM (DyHKIIIH areHTa BATFOTHOTO KOHTPOJIO.
2.2.3.4. OOmexuTn mpaBa KitieHTa 1070 PO3MOPSHKEHHS! TPOIIOBUMH KOIITaMH/OaHKIBCBKUMHU
MeTasiaMu Ha [IoTouHOMY paxyHKy y BUMaJKaX, Nepea0adyeHNX YMHHIM 3aKOHOAaBCTBOM Y KpaiHHU.
2.2.3.5. BimMOBUTH B 3A1MCHEHHI IUIaTDKHUX OMNeEpalliil Ta MoBepTaTH 0e3 BUKOHAHHS ILIATIXHI
iHcTpykuii Kiienra, y pasi:
* SKIIO B HUX € MiJYUIICHHS, 3aKpeciieH] cioBa abo Oyab-sKi 1HIII BUIIPABICHHS;
* KO TEKCT HEMOXKJIMBO MPOYUTATH BHACIIIOK iX IMONIKOKEHHS;

. SIKITO X04Ya O OJMH 13 PEKBI3UTIB, 10 € 00OB’SI3KOBUM JIJIs 3alIOBHEHHS, HE 3allOBHEHUN a00
3allOBHEHUH HEBIPHO;

. SKILO MPU MiANNUCAHHI BUKOPUCTAHUN (haKCUMUIBHUIH MiIHC;

. SIKIITO J10 Toyatky ToproBenbHOI cecii KitieHT He nepepaxyBaB HEOOXiHY CyMy TPUBEHb Ta/abo
1HO3€MHO{ BAJIIOTH JIJIs1 KyMiBJIl Ta/abo mpojaxy Ta/abo 00MiHy 1HO3eMHO1 BaitoTH Ta criaTi Kowmicii 3a Takumu
oreparlisimu;

. HeHananHa KimieHToM TOKyMEeHTIB a00 BiIOMOCTEHN, MOTPIOHUX /IS 3’ SICYBaHHS OTO 0COOM

(JoBipenoi ocobu Kiienra), a00 yMHUCHOT0 HaJaHHS HENPaBAUBUX B1IOMOCTEH;

. BIJICYTHOCTI JIOKyMEHTIB, K1 MOTPiOHI JIs1 KyMiBJi/0OMiHY 1HO3€MHOI BaJIlOTH Ta/abo
nepepaxyBaHHs i1H03eMHO1 BamoTu 3 [lotrounoro paxynky Kiienra ta s 3nilicHeHHs baHkOM BalOTHOTO
KOHTPOJTIO;

. BIJICYTHOCTI a00 3aKiHYEHHS CTPOKY JIii CYIPOBITHUX JOKYMEHTIB, MOIaHHS SKHX
nependadyeHo
pa3oM 3 pO3paxyHKOBUM JIOKyMEHTOM 3T1IHO YUHHOTO 3aKOHOJIaBCTBa Y KpaiHH;

. SKILO PO3PaXyHKOBUHN JTOKYMEHT 110/1aHO 710 baHKy 3 mopyIeHHsIM 3aKOHOJaBCTBa YKpaiHu,
a00 He MOoXxe OyTH BUKOHAHO BiJIIOBITHO JO YNHHOTO 3aKOHO/IAaBCTBA Y KpaiHHU;

. y IHIIMX BUMAJKaxX Mepea0adyeHnx 3aKOHOIaBCTBOM Y KpaiHu.
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2.2.3.6. CnucyBatu 3 Ilotounoro paxynky Kiienra, 3a3nagenoro y JloroBopi, rpomoBi
KOINTH/OAaHKIBChKI METajau, B TOPSAAKY 3xaiiicHeHHs JleGeToBoro mepeka3dy y BHUIIAIKaxX MepeadadeHnX
3aKOHOJIaBCTBOM Y KpaiHu, ymMoBamu 1ux IIpaBun Ta/abo ymoBamu yknanenux 3 KiieHToM 10T0BODIB.

2.2.3.7. TlpuitmaTu 10 BUKOHAHHSA IUIaTiXKHI 1HCTpyKmii KiieHTa B HamioHaJIbHIN/1HO3EMHIN
BaIIOTax/0aHKIBCHKUX METAJIaX 3 BpaxyBaHHSAM MOTOYHHMX HAIXO/KeHb Ha [lotounuit paxynok Kiienra.

BukoHaHHS MIaTDKHUX IHCTPYKUIH y MicagomepamiifHuii dYac 3a paxyHOK T'pOIIOBHX
KOIINTiB/0aHKIBCBKMX METaJliB, 10 HAMIWILIM Yy omepamiiiHuii vac (abo y micisionepariiHui 4ac) IbOro
OTIepaIlifHOTO [THSA, 3IACHIOEThCS 3a 3ronolo baHka. 3a BIAMOBY y mpoBeleHHI Takoi omeparii bank
BIJIIIOBIAJIBHOCTI HE HECE.

2.2.3.8. Ha miacraBi 3asgBu mNpo MNPOJAXK/KYIIBIIO 1HO3EMHOI BaJIOTH/OAHKIBCHKHX METaJiB
3MIHCHIOBAaTH CHHMCAaHHS 1HO3€MHOI BaJIIOTH/O0aHKIBCHKHX MeTanliB 3 [I0TOUHOrO paxyHKy, 3a3HAYEHOTO B ITii
3asBi, 6€3 10JaTKOBOTO HAaJaHHA TUIATIXKHOT IHCTPYKIIIT B IHO3eMHIH BafOTi/0aHKIBCHKHX MeTalax.

2.2.3.9. BUKOpUCTOBYBaTH TpOIIOBI KOIITH/OaHKIBChKI MeTanu Ha [lorouHoMy paxyHKy (0e3 ix
(axTruHOro criucanHa 3 IlorouHoro paxyHky), rapanTytoun KiieHTy npaBo 6€3neperkoaHo po3nopsiakaTucs
[IUMU TPOLIOBUMH KOIITaMH/0aHKIBCbKUMH METaIaMHU.

2.2.3.10. IIpu oTpriMaHHi yTOYHIOIOYOTO 3aIHUTY BiJ OaHKa-KOPECIOHACHTA (HEpEe3uIeHTa), HaaBaTh
3 MUCHMOBOTO J103BOTy KitieHTa iH(opMariiro, o MicTUTh 0aHKIBCHKY TAEMHHIIIO (B T.4., ajJi¢ HE BHKJIFOYHO,
10710 TipoBeieHuX KitieHToM omepartiii, 31HCHCHIX HUM YTO/).

2.2.3.11. IIpwu BincytHocTi Ha [ToTounomy paxyHky KiienTa rpomoBux KoOmTiB/6aHKiBCbKUX METaIB
B CyMi, JIOCTaTHIM AJIS CIUIATH HOCIYT 3a KOMIUIEKCHE pO3paxyHKOBO-KacoBe oOciyroByBaHHs [lotounoro
paxyHKy y BianoimHocTi 3 Tapudamu, baHk Mae mpaBo HE MPOBOIUTH BUAATKOBI omeparllii o [Torounomy
paxynky Kuienra.

2.2.3.12. 3aiiicHIOBAaTH IPUMYCOBE CIIMCAHHS (CTATHEHHS1) IPOIIOBUX KOIITiB/OaHKIBCHKUX METAIIB 3
[Torounoro paxynky KiienTa y Bunasakax, nepeoayeHuX Y4uHHUM 3aKOHOJABCTBOM Y KpaiHH.

2.2.4. KiieHT Ma€ mpaBo:

2.2.4.1. Jnst 3niiCHEHHS PO3paxyHKIB CaMOCTIHHO 0OMpaTy TuIaTikHI iHCTpyMeHTH (KpiMm KapTok) y
¢dopmax, BU3HAYCHUX YNHHUM 3aKOHOJJABCTBOM.

2.2.4.2. CaMOCTIHHO pO3NOPSKATACA TPOIIOBHMH KOIITAMH/OAHKIBCBKIMH METalaMH, IO
3HaxXOAThcA Ha oro [loTouHOMY paxyHKy, B MeKaX, BCTAHOBJIEHUX YMHHUM 3aKOHO/1aBCTBOM.

2.2.4.3. 3asBIATH NPETEH3110 PO HEAOCTaYy I'POIIOBUX KOILITIB/OaHKIBCHKUX METalliB OTPUMAHUX B
kaci baHky, BUsIBIIEHY NpH MepepaxyHKy IPOIIOBUX KOIITIB/ OaHKIBCBKMX MeTaliB B MpuMilieHHi baHky 1 B
NPUCYTHOCTI TIpeicTaBHUKA baHKy.

2.2.4.4. BigknukaTd IDIaTDKHI 1HCTPYKIi, HamaHi 10 baHky, y mopsaky, BU3HAYEHOMY YHHHUM
3aKOHO/IABCTBOM Y KpaiHHU.

2.2.4.5. Jlopyuatu banky BunHsATH BiJ iMeHI baHka, B iHTepecax Ta 3a paxyHOK KiieHTa, paBoOYnHU
1010 OIepaliil KymiBii/Ipoaaxy/oOMiHy 1HO3eMHOI BaJIIOTH/OAHKIBCHKMX METAJiB, Y BIANOBIAHOCTI 3
BUMOTaMH YHHHOTO 3aKOHOJIaBCTBA.

2.2.4.6. Hanatu banky mpaBo 3/iliCHIOBaTH 3a TpomioBi KomTH KitieHTa KymiBiio iHIIO iHO3eMHOT
BaJIIOTH/IHIIIOTO OaHKIBCHKOTO MeTaly Ha MikOaHKIBCbKOMY BAIIOTHOMY PUHKY YKpaiHu, sika(uii) Hamaml
BUKOPUCTOBYBaTUMeThCst bankom 11 oOMiHy Ha moTpiOHy KitieHTy iHO3eMHY BatoTy/0aHKIBCHKHUI MeTall Ha
MiXHapOJHUX BaJIOTHUX pHHKaX, LUIAXOM HagaHHS A0 baHky 3asBuM mpo KymiB/It0/OOMiH iHO3EMHOI
BaJTFOTH/0aHKIBCHKOTO METAIy.

2.2.4.7. Hagatu banky npaBo 3/1iiCHIOBaTH 0OMiH iHO3eMHOI BaTtoTH/0aHKIBChKOro MeTany Kiienra
Ha IHIY 1HO3eMHY BaJlt0Ty/0aHKIBChKHUI MeTall Ha MIDKHApOJHUX BAIIOTHUX PUHKAX, 3 MOAAIBIINM IPOAAKEM
1HO3eMHOi BaJltOTH/0aHKIBCHKOTO MeTaly, OTpuMaHoi(oro) Biag oOMiHy, HAa MikOaHKIBCbKOMY BaJlOTHOMY
pUHKY VYKpaiHM 3a TpHUBHI, NUIIXOM HagaHHi A0 banky 3asgBu mnpo OOMIH/IpoJaX 1HO3EMHOI
BaJTIOTH/0aHKIBCHKOTO METAIy.

2.2.4.8. Hanatu npaBo po3nopspkaTuch [IOTOYHMM paxyHKOM TpeTiit 0co0i HUIIXoM o(pOopMIICHHS
noBipeHoCTI y baHKy, HOTapiaabHO 3aBipeHOi AOBIpeHOCTI ab0 1HIIOT JOBIPEHOCTI, MO0 MIATBEPIKYE
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MOBHOB&)KEHHS Takoi TPEThOi OCOOM BIAMOBIIHO J0 3aKOHOAABCTBa YKpaiHu. O¢popMIiIeHHS JOBIPEHOCTI Y
banky 3miCHIOETBCS 3TiAHO (GOopMH Ta TIpaBUI OGOPMIICHHS 3aTBEP/DKEHUX BHYTPINIHIMU JOKYMEHTaMHU
banky.

2.2.4.9. Hapatu npaBo po3nopspkaTHCs 3anviikamMu Ha I1oTouHOMY paxyHKy Ha BHMIAJOK CBOET
CMepTi, 3pOOMBIIIN 3aIIOBiIATBHE PO3MOPSIKEHHS.

2.3. OCOBJIMBOCTI 3JIMCHEHHSI PETYJIIPHUX ILIATEXKIB

2.3.1. Kiient mMae npaBo gopyunTtd banky camocTiitHo, 6€3 HalaHHs OKPEMUX IIATHKHUX 1HCTPYKIH
Knienra, 3ailicHIOBaTH mnepepaxyBaHHS TIpomoBHX KomTiB 3 IloToyHOro paxyHKy Ha Oyab-sKMH 1HIIWH
paxyHOK BiIKpuTuii B banky, sikiio e nepeadadeno ymoBamu IIponykty Ta/abo ymoBamMu 10r0oBOpY Ta/abo
ymoBamMu TapudnHuMm 1utanoM Ta/abo Tapudamu, Ha MiCTaBl PO3MOPSHKEHHS HA 3AIMCHEHHS IUIATIXHUX
oTiepalliil MoB’s3aHUX MK COOOIO CITUIBHUMH O3HAaKaMH y MIEBHUU Tepiof yacy (mam — PerymnspHi miatexi),
oopMIIEHOTO 32 (POPMOIO 3aTBEpKCHOI0 baHkoM (nmam — Po3mopsikeHHs), K€ € HeBil €MHOIO YaCTHHOIO
Horosopy.

2.3.2. Po3nopsiakeHHs TOBUHHO MICTUTH HAcTymHy iHQopwmaiiito: HoMmep IloTodyHoro paxyHky 3
SKOTO 3/1IHCHIOBATUMYThCS MIEpEepPaxyBaHHs, HOMEp PaXyHKY Ha SIKUN 3/[1IHCHIOBATUMYTbhCS 3apaxyBaHHsI, JaTa
nepepaxyBaHHs, pO3MIp MepepaxyBaHHs.

2.3.3. bank Bukonye PosmopsimkeHHS B Mexax 3aluIIKy KomTiB Ha [loTouHomy paxyHKy
Krienta Ha MOMEHT 37iiiCHEHHS TaKkoi onepartii.

2.3.4. bank 31iiiCHIOE TepepaxyBaHHs TPOILIOBUX KOIITIB Y BaJIOTI paXyHKY Ha SKHH 31HCHIOETHCS
3apaxyBaHHS.

2.3.5. Ilpu BiacytHocTi/HegocTaTHOCTI KowmTiB Ha [loTouHomy paxynky Kiienta B 00ca3i
JOCTaTHbOMY JIJIsl BUKOHAHHS PO3MOpSIIKeHHS Ha KiHEIb ONEpaIlifHOrO JHSA JaTH MepepaxyBaHHs IPOIIOBUX
KOIITiB, BUKOHAHH: Posnopskenns bankom He 31CHIOEThCSL.

2.3.6. Y pasi HeoOXiAHOCTI NpUNUHEHHs BUKOHAaHHS bankom Posnopsypkenns, Kimient, He mi3Hime
HiX 3a 1 (onuH) OnepaniiiHuii eHb 10 AaTH NPUIMHEHHS, Hajae 10 baHKy HalleXKHUM YMHOM O(pOpMIIEHY
3asBY MPO NMPHUIHMHEHHS BUKOHAHHS PETYJSpPHUX IUIATeXIB (Jani — 3asBa) 13 3a3HaYEHHSAM JIaTH, 3 AK0i baHk
npunuHsie BUKOHAaHHS PosmopsimpkeHHs. 3asBa, mo Oyna Hagana Kiientom no banky 3 mopymieHHsSM
BU3HAYEHOTO CTPOKY, baHKOM He BUKOHYETHCS Ta oBepTaeThes KitieHTy 0e3 BUKOHAHHSI.

2.3.7. bank nmpunuHsIE€ BUKOHAHHS PETyISIPHUX IUIATEXIB 32 Po3nopsypkeHHsIM 3 1aTH, sika 3a3HaYeHa
y 3asBi.

2.3.8. [lns moHOBIEHHs 3J1HCHEHHs INepepaxyBaHHS TPOLIOBHUX KOIITIB 3 [IoTOYHOro paxyHKy,
Knient nogae HoBe Po3nopsiikeHHs.

2.3.9. V¥ pasi, SKI10 J1aTa BUKOHaHHA PO3MOpsKEHHS NpUNaiae Ha TaKUH Micsllb, Y IKOMY HEMae
BIJIMOBIJIHOTO 4YHCJIAa, Take Po3mopsikeHHs BUKOHYEThCsS bankom B octanHid OmnepariiHuil IeHb IbOTO
MICSLIS.

2.3.10. V pa3i, K110 qata BUKOHaHHS Po3MmopskeHHs MpUnajaae Ha BUXiTHUN a00 CBATKOBUH JI€Hb,
take PosmopsipkeHHs BUKOHYeThbcs bankom y Omnepariiinuii f1eHb, HACTYMHMH 3a TaKUM BHUXITHUM abo
CBSITKOBHM JTHEM.

2.4.YMOBHU BIZIKPUTTSA TA OBCJIYI'OBYBAHHS CIIEHIAJIBHOT'O PAXYHKY

2.4.1. bauk BinkpuBae CrienianbHUN paXyHOK y HaIllOHaJbHIN/IHO3eMHIH BairoTax/ OaHKIBCHKHX
MeTanax, mcis Haganas Jlexinapantom/[JoBipeHoto ocoboro JlexmapanTa BCiX HEOOXITHUX JTOKYMEHTIB JJIS
npoBeJeHHs 11eHTudikarlii, Bepudikariii Ta BuBueHHs [exnapanTa/JloBipeHoi ocoOu JlexnapaHTa BIANOBIIHO
JI0 BUMOT' YMHHOTO 3aKOHOJABCTBa YKpaiHu Ta 1ux [IpaBuii, 1okyMeHTIB Ta/abo BiJoMOCTeH, iK1 HEOOXiaHi
Banky a7 BUKOHAHHS BUMOI 3aKOHOJABCTBA, SIKE PETYNIOE€ BITHOCMHHU Yy cdepi 3amobiraHHs Jjeranmizamii
(BiIMUBAHHS) JOXOMIB OJEPKAHUX 3JOYMHHUM IUIAXOM, (piHaHCYBaHHIO Tepopu3My Ta (piHaHCYBAaHHIO
PO3MOBCIOPKEHHS 30p0i MacOBOr0 3HUIIEHHS.
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24.2. Binkpurra CroemianibHOTO  paxyHKy  BiZOyBaeTbcs y  J€Hb  OTPUMAaHHA  Bif
HexnapanTa/JloBipenoi ocodu JlekmapaHTa BCiX HEOOXIIHMX JOKYMEHTIB, B TOMY YHCI 3allOBHEHUX Ta
MIMACAHUX aHKETH 1 3asBU, (DOPMH SIKUX 3aTBEPHKECHO HOPMATHUBHO-TIPABOBUM akToM HarlioHaasHOTo OaHKY
VYxpainu moa0 BiKpuTTs Ta BeaeHHs CrieniaibHuX paxyHKiB, MiAMUcaHol 3asBU-10TOBOPY Ta iAeHTUdIKaIlii,
Bepudikanii Ta BuBueHHs [lexnapanra/JloBipenoi ocoou Jlexnapanra.

2.4.3. Tlepenik omeparniii 3a CrnemiaJbHUM pPaxXyHKOM Ta TOPSAOK IX NPOBEJICHHS DPETYIIOE€THCS
YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

2.4.4. Ha CnenianbHul paxyHOK 3apaxOBYIOTHCS KOIITH Y TOTiBKOBiH (opMi B HaI[lOHAJIBbHIN Ta
IHO3eMHMX BalloTax ab0 y OaHKIBCBKMX MeTajax 3 (i3uuHOI0 TOCTaBKow. baHk, Ha mijacTaBi
iH(popMarii/BiToMoCTe/ TOKyMEHTIB, OTpuMaHuXx Bia Jlexnapanrta/JloBipenoi ocobu JleknapanTa/3 opimiiHux,
HaJIIHHUX Ta HIIMX JOKEpell, 3’ICOBYE JKepesa MOXOHKEHHS IIUX KOIITIB.

2.4.5. 'V BUnNaaKy SKIIO JHKEPETIOM MOXOKEHHS KOIITIB, 3apaxoBaHuxX Ha CreriaapHuil paxyHOK €
KpaiHa, 1110 HaJEeKUTh J10 NEPENIKy JepKaB-arpecopiB BUZHAYEHOr0 YNHHUM 3aKOHOJABCTBOM Y KpaiHu, baHk
noBepTae JlekmapaHTy KOIITH/OaHKIBChKI MeTanu 3apaxoBaHi Ha CnerianbHuN paxyHok, a CreriaabHul
pPaxyHOK 3aKpHBA€ETHCSI.

2.4.6. [Tlporsrom mepiogy OIHOPA30BOTO (CIEMIiaTbHOT0) JOOPOBUILHOTO  JIEKJIAPYBaHHS,
BCTAHOBJICHOTO 3aKOHOJABCTBOM YKpaiHH JI03BOJIIETHCS OJHOPa30Be MOMOBHEHHs CIIELialbHOTO PaxyHKY.
[TornoBHeHHs CrienianbHOr0 paxyHKY 3A1MCHIOETbCS Y HOPSAAKY Ta 3 JOTPUMAHHSAM BUMOT Iepe0adeH X HUMHU
ITpaBunaMu npu NepBUHHOMY BHECEHHI KOIUTIB Ha CreriaJbHUM paxyHOK.

2.4.7. Koty 31 CrieniaIbHOTo paxyHKy MOKYTb OyTH BUAaH1 TOTIBKOO ab0 repepaxoBaHi Ha 1HIINH
paxyHOK JlekimapaHTa BiIKPUTOTO B Oyb-sIKOMY OaHKY YKpaiHu.

2.4.8. I1nara 3a mOCIIyTH, CIJIAYy€THCS Y HallIOHATBHIHM BaOTI, B po3Mipi 3rigHo TapudHoro miany,
Ha yMOBax siKoro Biakputo CrnemianbHHil paxyHOK, IO AiI0Th HA MOMEHT IPOBEIEHHS ONepamiid MUIIXOM
BHECEHHs T'OTIBKHU uepe3 Kacy baHky.

2.4.9. loBiaku Ta Bunucku 3a CreriaJpHUM paxyHKOM HaJaroThecsi baHkoM mpu Ge3nocepeHboMy
3BepHeHHI JleknapanTta//loBipeHoi ocobu JleknmapaHTa 10 BijauieHHs baHKy y mamepoBoMy BUIJsAAl abo B
€JIEKTPOHHOMY BHTJISZI TUISXOM HAIpaBICHHS Ha €JIEKTPOHHY IMOIITY, 3a3HaveHy JlekiapaHToM Tija Jac
BIAKpUTTs CrieniaabHOro paxyHKY Micis omiaTi JlekiaapaHToM BapTOCTI TaKuX nociyr 3rigHo Tapugis banky.

2.4.10. CoeniasibHUN paxyHOK 3aKpHBA€ThCs Y MOJAKY nependaueHomy numu IlpaBunamu, ane He
Mi3HINIE JHS 3aKiHYeHHs Tepiofy OJHOPa3oBOro (CreliaabHOro) JOOpPOBUTBHOTO —JIEKJIapyBaHHS,
BCTaHOBJIEHOT'O 3aKOHOJIAaBCTBOM Y KpaiHHU.

2.4.11. Y Bunaaky, axmo [exmnapant/JloBipeHa ocoba [lexnapaHta He 3BepHYBCS /10 BIUIUIEHHS
banky mono 3akputrts CrneuiagpHOr0 paxyHKY 3a OJIMH ONEpaliiHuN JeHb A0 JHS 3aKIHYEHHs Mepiony
OJIHOPA30BOT0 (CHEIIaJbHOT0) J0OPOBUILHOTO JEKJIapyBaHHsS, BCTAHOBJICHOTO 3aKOHOJABCTBOM Y KpaiHW,
bank 3akpuBae CreniadbHUN paxyHOK, a 3aJIMIIOK I'POLIOBHUX KOIITIB/0OaHKIBCHKUX METaJiB MepepaxoBye Ha
1HIIMH, BU3HaYeHu JlekmapanToMm y JloroBopi paxyHoK.

2.4.12. JlexyiapaHT MO’K€ 3MIHUTH LUIb BUKOpHCTaHHS CremiaJibHOrO paxyHKy Ta iHILIIOBaTH
00CIyroByBaHHS 1Or0 paxyHKY sik [loToyHOro paxyHky, 3a ymMoBH mojaHHS HUM/ J[oBipeHOI 0c000:0
JexnapanTa 1o BigauieHHs baHky y manepoBoMy BUTJISZI 3asBU, CKJIAJICHOI B TOBUIbHIN (opmi, Ipo 3MIHY
il BuUKopuctanHs CrienianbHOro paxyHky. Ha mijncrasi nogaHnoi 3as8u, JloroBip 3riJiHo sSIKOTo O0y10 BIIKPUTO
CrieniaibHUM paXyHOK BBaXKaeThCsl po3ipBaHUM, a Mik bankoM Ta JlekiapaHToM yKIIagaeThCsl JOTOBIp
0aHKIBCHKOTO PaxXyHKY.

PO31JI 3. OBCJIYTOBYBAHHSA KAPTKOBUX PAXYHKIB
3.1. IPABA TA OBOB’SA3KH CTOPIH
3.1.1. bank 3000B’sA3aHUIi:
3.1.1.1. Ilicnsa nposenenHs ineHtu¢ikanii KiieHTa Ta 3a yMOBH BiICYTHOCTI 3ayBa)k€Hb ILIOJ0
OTPUMaHMX MIATBEPAHUX NOKyMeHTIB Binkputu Kiienty KapTtroBuii paxyHok/CyOpaxyHOK Ta 31HCHIOBATH
omeparnii 3a KapTKoBMM paxyHKOM 3TilHO 3 BHMOTaMH YHHHOTO 3aKOHOJABCTBA YKpaiHH, y T.4. 3
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BUKOPHUCTAHHSM y CBOiH 001iKOBI cucteMi okpemux CyOpaxyHKiB, 10 mianopsaKoBani KapTkoBoMy paxyHKyY
Ta € WOro CKJIaJIOBUMH YaCTHHAMH, JJIA 3a0€3MedYeHHs OKpeMoro oOIiKy orepariiid 3a kokHotoo Kaprkoro.
[ToBimomsiti Kitienrta npo Binkputts KapTkoBux paxynkiB/CyOpaxyHKiB IITIX0M HajcuiadHs [ToBimomMeHb.
3.1.1.2. Bunasatu Kiienry y kopuctyBaHHs 3aMoBiieHI HUM KapTku (B T.4. nuisixoM nepenavi Kaptku
npencraBuuky KiienTta, sikmii i€ Ha miAcTaBi JOBIpeHOCTi, 1m0 BuaaHa KiieHToM Ta mocBigueHa y
BCTAHOBJICHOMY 3aKOHO/AaBCTBOM TMOPSAKY) Ta 3IIMCHIOBATH KOMIUIEKCHE oOcimyroByBaHHs Kirienta 3a
KaptkoBum paxynkom/CyOpaxynkamu micis crutatu Kimientom Baprocti npuadanux I[poxykris/Ilakeris.
3.1.1.3. 3abesmeuyBatu TpPOBEACHHS Tiepeka3dy 3a gomoMoror0 KapTku Ta BUKOHAHHS 1HIIMX
PO3PaxyHKIB Y CTPOKH, BCTAHOBJICHI 3aKOHO/IaBCTBOM Y KpaiHH, Ta BIAMOBIIHO /10 TpaBwI [ IaTiHUX CHCTEM.
3.1.1.4. TToimommsatu KimienTa nipo 311ilicHEH] onepartii 3 BUKopucTaHHsaM KapTok ogHuM 13 crtoco0iB:
nusixoM HaganHs Kiienty Bunucok 3a KaptkoBum paxynkom/CyOpaxyHKaMu 3a KOXKEH MICSLb MpU
BiJIMOBiTHOMY 3BepHeHH1 KimienTa 10 banky;
- IUISIXOM HaJICWJIaHHA Y MOOUTbHOMY J0JaTKy, BCTAHOBJIEHOMY Ha MOO1IbHOMY npucTpoi Kiienra,
PUSH - moBigoMieHHs mpo omnepailito, 1o O0yia 3[aiicHeHa, SKIIO Ha MOMEHT 3/iiicHeHHs omnepartlii Kimient
3apeecTpoBaHUil y MOOUTRHOMY JIOAATKY Ta 3acid MoOiIbHOTO 3B’s13Ky KilieHTa miAKIIOYeHHd 10 Mepexi
Inteprer;
- nuisxoM Hajcwianus [loBinomiers Ha Homep MoOinsHOTO Tenedony;
- y iHImmi cnocio, 3armponoHoBanuii bankom.
3.1.1.5. Ha Bumory Kurienra, ajie He yacTimie 0JJHOTO pa3y Ha MicAllb, a TAKOX Yy pa3i 3MiHH iCTOTHUX
YMOB JIOTOBOPY MPO CIIOKMBUYUI KPEIUT, BKIIOUAIOYHM BHUITAJKH, KOJIM Taka 3MiHA BiJOYBA€ThCS BHACIHIOK
HACTaHHS YMOB, BHM3HAYEHHX TaKHM JIOTOBOPOM, BiaNOBimHO 10 3akoHy Ykpainm «IIpo croxxuBue
KpEAUTYBaHHS» Ta y MOPSAKY BU3HAUeHOMY B banky, Oe3orarHo nosigomisitu Kiienty iHpopmariiio mpo
MOTOYHMI po3Mip 3aboproBaHocTi 3a Jlimitom Jlo3BoseHoro oBepapadty, po3mip cymu Jlimity Jlo3BosaeHoro
oBepapadry, nosepuyroi banky, HanaBatu Bunucky 3 KaptkoBoro paxynky/CyOpaxyHKy 1100 MOTalleHHs
3a00proBaHoOCTI, 30KpeMa iH(popMalio Mpo miatexi 3a JJoroBopom, siKi CIUIadeHi, SKi HAJIEKHUTh CIUIATHUTH,
JIaTU CIUIATH, a TAaKOX 1HITY 1H(OpMaIlito, HaJaHHS SKO1 repedaueH0 YNHHUM 3aKOHOJAaBCTBOM Y KpaiHU Ta
JIOTOBOPOM TIPO CIIOKUBYUI KPEIHT..
3.1.1.6. [puiimMaTi Ha Bu3Ha4YeHUX MU [IpaBrmaMu ymoBax moBimomuieHHS Bix JlepxareniB 1moo
Brpatn Kaptok Ta/abo miomo tumuacoBoro mnpumnuHeHHs aii Kaprok Ta 3a0e3sneuyBatu briokyBaHHs
BignoBigHux Kaprok ympomosxk 1-1 (oHi€T) TOZUHU 3 MOMEHTY OTPUMaHHS TaKUX MOBigomieHb. [Ipuiimatu
Ha BuU3HaueHUMX uuMH IlpaBuinamMum ymoBax moBigomieHHS BiJ JlepkaTeniB MIOJ0 BiJHOBICHHS Jii
3abnokoBaHux Kaptok ta 3a0e3neuyBatu Po306iaokyBanHs BianoBigHux KapTok ynpoaosx 1-i (oaHi€el) roanHu
3 MOMEHTY OTPHUMAaHHS TaKHX TOBiJOMJICHb.
3.1.1.7. IndopmyBarn Kiienta mpo 3miHE po3MipiB ABTOpH3aIifHUX JiMITIB 3a KapTkoio muisxom
PO3MILIEHHS BiJNOBITHOI iH(popMalii y 3aralbHOJJOCTYITHUX MICIX B omnepauiiHux 3anax banky, na CaiiTi
banky.
3.1.1.8 Indopmysaru KiieHTiB 1po Air04i IPOrpaMu JOAIBHOCTI, aKIii{HI MPOIO3UIIil, MApKETHHIOBI Ta
1HIII1 3aX0/11 TOMIO (i — MapKeTUHTOB1 3aX0/1 ), IO MPOBOSATHCS B baHKyY B T.4. 13 3aIy4eHHSIM TPETiX 0cCi0,
HUIIXOM PO3MIIEHHS! TeMaTU4HOI 1HGopMalii y BIAMOBIIHOMY po3auti Ha odiuiiiHomy caifti banky. Ilpu
npoMy, bank 3amumae 3a coboro mpaBo oOpaHHS crocoOy Ta yMOB TpHEIHAHHS KIE€HTIB banky 10
OroJIonIeHnX MapKeTHHTOBUX 3aXOJIiB, B T.U., aJIle¢ HE 0OMEXYIOUHNCh, IIISTXOM:
—371iicHeHHs nepeHanpanieHHs KitienTa 3a BiJIOBIIHUM MOCHUJIAaHHSIM Ha IHTEPHET-CTOPIHIII
[Tpomo3wurtii;
-BBeaeHHs nanux Knientom (I1Ib, inenTudikamiiftauii Koj, TOIIO);
—-HanpasieHHss SMS-noBigomieHHs1 KilieHTOM BU3HAYEHOTO 3MICTY;
- B IHIIKH cHOCIO 1110 HE CyNepeYnTh BUMOraM YUHHOTO 3aKOHO/IABCTBa Y KpaiHU.
3.1.1.9. ¥V pa3i orpumanns Bix KiieHTa mruchMoBOi BiIMOBH Bijx kopucTyBanHs Jlimitom [[03BoseHOTO
oBepapadty, nporsarom 7 (cemu) OmepamniiHUX THIB 3 AaTH OTPUMAHHS TaKOi BIIMOBH Ta IOTAIICHHS
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KpeIuTHOI 3a00proBaHocTi y moBHOMY o00csa3i 3akputu Jlimit Jlo3BoneHoro osepapadTy 3a KapTkoBum
paxyHkom/CyOpaxyHKOM.

3.1.1.10. 3naiiicHIOBaTH HapaxyBaHHS Ta BUIUIATy MPOIICHTIB Ha 3aJUIIOK KomTiB Ha KapTkoBomy
paxynky/CybOpaxynky KiieHTa, a Tako)X HapaxyBaHHs IPOIICHTIB 3a KopucTyBaHHsA Kpemutom y dopmi
Jlo3BoseHoro oBepapadTy B NOPSIKY, BU3HaueHOMY IiuMHu [IpaBunamu.

3.1.1.11. 3a6e3neuntn Kimienty moxiuBicts nocrymy a0 Cucremu JJBO B Mexax mpuadaHOrO HUM
[Ipoxykry (MoOGinpHOTO OaHKiHTY/[HTEpHET-0aHKIHTY) 32 YMOBH YCHIIIHOT HOTO peecTparii K KOprcTyBada
Cuctemu /IbO, 3xiiicHioBatu ioro obcimyroByBanHs uepe3 Cucremy JIBO y mopsiiky, BU3HAU€HOMY IIMMHU
[IpaBunamu.

3.1.1.12. Hanexxnum ymHOM 30epiratu ictopiro oOmiHy iHdopmamiero B Cucremi JIBO 3 metoro
MiATBEP/DKCHHS BHUKOHAHUX KOPHCTyBaueM Ta baHKOM il B Takiii CHCTeMi NpH HaJaHHI BIAIOBITHUX
JUCTaHIINHUX ocayr B Mexax npuadanoro Kimientom Iponykry.

3.1.1.13. Hancunatu IloBimomnenns, mo wmictate OTP-maponi va Homep moOiapHOTO TenedoHy y
BUNAJIKAX, NepeadadeHnx GpyHKIioHANbHICTIO BiAnoBiaHOTO [IpoaykTy Ta npaBmiamu [lnaTikHux cuctem.

3.1.1.14. IpwuiimMaTi 1O BUKOHAHHS EJNEKTpOHHI TOKyMEHTH, B T.4. ENEKTpOHHI MIaTiXHi iHCTPYKIIii,
Hanicnani Kiienrom 3acobamm Cucremu JIBO BimmoBimHo 1o BuUMor nux IlpaBui Ta BUMOT YHMHHOTO
3aKOHOJIaBCTBa Y KpaiHMU.

3.1.1.15. V pa3i orpumanus Bix Kiienra indopmanii (muceMoBoi abo ycHOi 3a TenepoHHUM
3BEPHEHHSM) 1010 KomrpomeTailii OcoOUCTOro maposisi, BUSBICHHS HEHAJISKHOT IIATIKHOI orepariii, cpoou
HECAHKI[IOHOBAHOTO JOCTyIy 10 KomTiB Ha KaprkoBomy paxynky/CyOpaxyHky, momo Brtparu Homepa
MOOLTBHOTO TenedoHy, Ha AKHH 3aiicHIoeThes BiampasieHHs OTP-mapomiB, ynpomoBx omHi€i roauHu
NOPUIIMHUTU Tojainblie oOciyroByBanHs KiieHTa B Mexax BiAnoBigHOro IIpoaykTy muisixom OJIOKyBaHHs
o0uikoBoro 3anucy kopucrysaya B Cucremi /1bO.

3.1.1.16. V pa3i posipBanHa ykiageHoro JloroBopy mnoBepHyTH KIi€HTY 3aluIIOK KOIITIB Ha
KaptrkoBomy paxynky (Bcima CyOpaxynkamu KapTkoBoro paxyHKy) roTiBkoro uepes kacy banky abo nuisixom
iX mepeka3dy 3a peKBI3UTaMHU, BU3HAUYEHUMH Yy BIANOBIAHIM 3asB1 KilleHTa mpo 3akpuTTS BiAMOBIAHOIO
Cy6paxynky/KaptkoBoro paxynky. Ilpum npomy baHk 37iliCHIOE Take TOBEPHEHHsS 3 ypaxyBaHHSIM
0co0aMBOCTEH 1 CTPOKiB, BU3HAUCHUX LIMMU [IpaBunamu.

3.1.1.17 noBinomutu KiieHTa npo mpoaoBKeHHs CTPOKY Aii JoroBopy npo HaganHs Kpenuty y hopmi
BcTaHoBJIeHHs1 Jlo3BoseHoro oBepapadty 3a ITorounumu/KapTkoBumMu paxyHKamMu He mi3Hime Hix 3a 30
(TpUALSTD) KaJeHAapHUX AHIB 10 JHS TaKOTO IMPOJIOBKEHHS.

3.1.2. Kutienr 3000B’s13aHuii:

3.1.2.1. CnnauyBatu banky cymu Bcix onepartii, iHilioBaHuX 13 3acrocyBaHHsIM KapTku Ta/abo iHIIHMX
IUIaTDKHUX 1HCTpyMeHTiB, Kowmicii, JlogaTkoBUX BUTpaT, MITpapHUX CAaHKLIN Ta 1HIIUX IUIATEXKIB, SIKI CTAIN
HACJIIJIKOM a00 BUHMKIIM Y 3B 43Ky 3 BUKOopucTaHHsIM KapTok, Ha ymoBax ykiajaeHoro JloroBopy, 30kpema, B
po3Mipax Ta CTpOKax, BCTAHOBJIEHUX TapupHuMH rutanamu Ta [IporpamMamu KpeauTyBaHHS.

3.1.2.2. V pa3i BuHuKkHeHHs HecaHK11i0HOBaHOT 3a00prOBaHOCTI MOTACUTH TaKy 3a00proBaHICTb B IEHb
il BUHHKHEHHS MUIIXOM IOMOBHEHHs BiAmoBigHoro KapTkoBoro paxyHky/CyOpaxyHky. bank iHbopmye
Knienra npo ¢axr BunukHeHHs HecankiioHoBaHoi 3a0oproBanocti 3a CyOpaxynkom KirieHta He mi3Himie
HacTynHoro OmnepariiiHoro JHs BiJ (aKTUYHOTO 11 BUHUKHEHHS 32 CyOpaxyHKOM.

3.1.2.3. Tloramaru 3aboproBaHicTh 3a Jlimitom Jlo3BosieHOTrO OBepapadTy, Yy TOMY YHCIi Yy Cymi
MiHiManbHUX IUIATEXIB, Ta 3a HApaXOBaHHMMHU MPOIEHTaMU 3a KopucTtyBaHHs JlimiTom Jlo3BOJeHOTrO
oBepapadTy, B po3Mipax Ta y CTPOKH, 110 BU3HAYEHI yKJIaJeHuM JloroBopom, y TOMyY YHMCIi, MyHKTamMu 3.3,
3.4. uwmx IlpaBun, 3asBoro-goroBopom, IIporpamoro kpenuTyBaHHsS, TpadikoM 3MeHIIeHHS JliMiTy
Jo3BoneHoro oBepapadTy (Ko Takuii rpadik nependaderuii oopanoro [Iporpamoro kpeauTyBaHHS ).

3.1.2.4. He mi3Hime ocTaHHBOTO JHS CTpoKy il JlimiTy Jlo3BoieHoro oBepapadTy, BU3HAUECHOTO Y
3asiBi-10roBOp1, MOTACUTH YCIO ICHYIOUY CTAaHOM Ha Liel JIeHb 3a00proBaHicTh 3a Jl03BoJIeHUM oBepapapTOoM
Ta 32 HAPAXOBAHUMHU TPOLIEHTaM 3a KopuctyBaHHs JlimiTom J[o3BoneHoro oBepapadry.
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3.1.2.5. [loracutu y moBHOMY 00cs31 ycio icHytouy 3a0oproBanicTs 3a JloroBopom (HecankiionoBany
3a00proBaHicTh, 3a00proBaHicTh 3a JlimitoM Jlo3BoseHoro oBepapadTy, 3a HapaXOBAaHUMU MPOIICHTAMH 3a
kopuctyBaHHs1 HecankirionoBanoto 3aboprosanictio/Jlimitom Jlo3Bosienoro oBepapadty, Komiciero 3a HagaH1
HOCITYTH, a TaKOX ITpadHi caHKuii (meHi, mrpadu) 3a TPOCTPOUCHHSI BUKOHAHHS IIMX 3000B’s3aHb) y pasi
sakputTss CyOpaxyHky/KapTkoBoro paxyHKy Ta y BHUMIaakax posipBanHs [loroBopy. Y Bumaakax, Koiu
posipBanus JloroBopy Bumaraetbcs bankom, 3000B’s13aHHA, nepeadadene UM myHKToM [IpaBui, moBUHHO
O0ytu BukoHane Kiientom npotsirom 30-Tu (TpUIAIATH) KaJICHIAPHUX JIHIB 3 MOMEHTY OTpuMaHHs KiieHToM
Bi1 baHKy BiMOBITHOT MUCEMOBOT BUMOTH.

3.1.2.6. ¥ pa3i npunuHeHHs cTpoky aii Jlimity Jlo3BosieHoro oepapadty 3a iHimiatuBoro KiienTa
(BiIMOBH BiJi KOPUCTYBaHHS BiJNOBITHMUM KpeauTHUM [IpoaykTrom), Ta y iHIIMX BUNAIKAaX MPUMTUHEHHS
ctpoky nii Jlimity Jlo3BonieHoro oBepapadTy, nmependaueHux numu IlpaBuiamu, TOCTPOKOBO MOTACUTH Y
MOBHOMY 00cCs131 ycro icHyrouy 3aboproBanicth 3a JlimiTom J[lo3BojeHOro oBepapadTy, HapaxOBaHHUMH
MpoIIeHTaMu 3a KopucTyBaHH: JlimiToMm [[03BosieHOT0 OBepapadTy, KoMicisiMu Ta mTpadamu Ha IeHb MOIaHHS
BIJIMIOBITHOT MMCbMOBOI 3as1BU PO BiIMOBY Bij KopucTtyBaHHs JlimiToM Jlo3BosieHOTO OBepapadry.

3.1.2.7. Ha Bumory banky HagaBaTu BCi JOKYMEHTH, HEOOX1THI JUII KOHTPOJIO 32 IIOBEpHEHHAM JliMiTy
Jlo3BosieHoro oBepapadry.

3.1.2.8. 306epiratu Kaptky Ta indopmarito, sika 1a€ 3MOry KOPUCTYBaTHCA HEO (y TOMY YHCIHI,
pexBizuTH, kogu CVV2/CVC2, I1IH-kon, OTP-napomi), a Takox iHpopmariro 3 aBTeHTHdIKaLii KOpUCTyBaya
Cucremu JIBO (iM’st xopuctyBaua, OCOOMCTHI Mapoib), Ta PO3TOJOMIEHHS SIKOI MOXXE MHPU3BECTH 0
¢inancoBux Brpat Kiienra ta/abo banka, y HeocTymHOMYy AJis iHIIUX OCi0 Micti.

3.1.2.9. Bukonysaru nii momao reneparii [1IH-koxy s AkruBarii KapTku y mopsiky Ta y BUTIQAKaX,
BU3HaYeHnX baHkom Ta moBigoMieHux npu Bugadi Kaprku.

3.1.2.10.HanaBatu JlomatkoBy KapTKy Tinbku Tii JloBipeHilt ocoOi, Ha iM’s SKOi eMiTOBaHa Taka
Kaptka, o3naiiomutu ii 3 mpaBuiamu KopucTyBaHHs KapTkoro Ta iHmmmu ymoBamu nux IlpaBun, He
JOTyCKaTu BUKopucTaHHs KapTok iHImMMH 0ocobaMu, y TOMY YKCITI 32 IOBIPEHICTIO, KpiM Jo/1aTKOBUX KapToOK,
eMiToBaHuX i JJoBipeHux ocio.

3.1.2.11. Heraitno indopmysaru bank npo ¢akt Brpatu Kaptku ta/abo Homepa moGinbsHOTO Tenedony
Ta/ab0 y BUIMAIKAaX BHUSIBIECHHS HECAHKIIOHOBAHOTO JOCTYIY, CIpOoO MOCTYIy CTOPOHHIMH OCOOaMu 10
KaprtkoBoro paxynky/CyOpaxyHky, Kaprtku, y nopsnaky, BusHadueHomy numu IIpaBunamu. He nepenaBatu
MoOinbHUM TenedoH (BignoBigHy SIM-kapty), skum Bignosigae Homep MoOuibHOrO TenedoHy, Ta
1H(popMaLliIo PO HOTo MICIE3HAXOAKEHHS TPETIM 0coOaM.

3.1.2.12. JlorpumyBaTHCh MpaBmil Oe3meku KopucTyBaHHs [Ipogykramu, mio 3a0€3MmedyroTh TOCTYII 10
Cucremu /16O, Bu3HaueHux uumu lIpaBuiamu, He po3rojoUIyBaTH 1H(OpPMAIliIO, 110 HAJAA€ MOXKIUBICTH
KopuctyBaHHs TakuMu [Ipogykramu (MoGinbHUM GaHKiHrOM/IHTEpHET-0aHKIHIOM); y BUIA/IKaX BUSABICHHS
HECAHKI[I0HOBAHOTO JOCTYIY / CIIpo0 AOCTYIy CTOpOHHIMH ocobamu o komTiB KiienTta 3acobamu Cucremu
JBO, Heraitno npunuHuTH podoty B Cucremi JJBO Ta moBigoMuTH npo e baHk y nopsaxKy BU3HAYEHOMY
numu [IpaBunamu.

3.1.2.13. Tlicis Btparu/3mian Homepy moOinpHOTO TenedoHy oCoOMCTO 3BEpHYTHCH N0 baHKy i3
3asBoI0 TIpo Brpaty/3miny Homepy mobinmpHOTO TenedoHy. Y pa3i HEMOKIWBOCTI BIABIATH BIIIUICHHS
banky, Knient noBunen cnopictutH 1npo 1e bank 3a tenedponamu Konrakr-uentpy banky /s 61okyBaHHS
o0ikoBoro 3anucy kopuctyBaua B Cucremi /IO Ta/abo a1t BHeCEHHS 3MiH 710 HajamTyBanb y SMS-banking.
CtopoHH TOTOKYIOTHCS, 10 3BepHeHHs1 Kiienta mo banky i3 3asBor mpo 3miny Homepy moOiumbHOTO
TenedoHy BBAXKAETHCS HAJICKHUM TOBIJOMIICHHIM Tpo 3MiHy HomMepa mobinbHOTO TenedoHy Ta He ToTpedye
BHeceHHs1 CTOpOHAaMU BiIMOBIIHUX 3MiH 10 3asBU-10TOBOPY.

3.1.2.14. OrpumyBaru Bunucku 3a KaptkoBum paxynkom/CyOpaxyHkaMu momicsis He mizHine 10-ro
qucaa MICSI, 32 MicsleM, y sSKoMy 3iiiicHioBanucs omepauii 3a KaptkoBum paxyHkom /CyOpaxyHKamH,
NIIIXOM  O0COOMCTOTO 3BepHEHHs 10 banky abo depe3 ymoBHOBakeHOro KirieHTOM mpencTaBHUKA
[TinmpuemcTBa-podoTomaBms (y paszl HasBHOCTI 3aprulaTHOi KapTkh) ab0 y I1HIIMK crocid, BU3HAYCHUN
Kimientom y 3asBi-moroBopi, a came: 3acobamu SMS-banking, Mo6insHOTO OaHKIHTY/IHTEpHET-OaHKIHTY
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TOIIO, Ta KOHTPOJIOBAaTH PyX KOIUTIB 3a cBOiM KapTkoBum paxyHkoMm /CyOpaxyHKamu i moBinomisTu bank
mpo omeparlii, ki He 3aiicHioBanMch KimentoM. Y pasi HeorpuManns Kiientom Bummcku 3a KapTroBum
paxyHkoMm /CyOpaxyHKOM BBa)kaThCsl, III0 baHK BUKOHAB CBOE 3000B’si3aHHS 11070 iHGOopMyBaHHs KitieHnTta
npo BUKOHaHI onepariii Ta cran KaptkoBoro paxyHky/CyOpaxyHKiB.
3.1.2.15. V pasi Hesrogu 3 iH(oOpMaIli€ro, HABEACHOI Yy BHUMHCKax Mo KapTkoBoMy paxyHKY
/Cybpaxynky (y Tomy  uwmchi, orpumadoro y  [loBimomieHHsx, 3acobamu  MoOUTEHOTO
Oankinry/lHTepHeTOAHKIHTY TOINO), HaAaTH A0 baHKy NMHUCBMOBY 3asBY IO HE3rojay 3 TPAHCAKINEK, HE
nizHime, HiX yepe3 30 KaleH apHuX JTHIB 3 JJaTH 1HIIIIOBaHHS OCKap)KEHO1 IUIaTiKHO1 onepartii. Heorpumanus
bankom mpereH3ii B MUCHMOBIA (hOpMiI MPOTATOM 3a3HAYEHOTO TEPIOAy BBAKAETHCS IMATBEPKEHHSIM
Knientom indopmarnii y Bunuckax ta crany KaprkoBoro paxynky/CyOpaxyHKiB 3a Po3paxyHKOBHI MiCSIIb.
3.1.2.16. INoBimomnstu bank mpo HEHaNEeXHY IUIATDKHY oIepainiio Ta/abo MOMUIIKOBE 3apaxyBaHHS
komTiB Ha KapTtkoBuii paxyHok/CyOpaxyHOK, Ta mpoTaroM 3-x (Tphox) OmepamiifiHuX IHI BiJ, MOMEHTY
BusBIIeHHS KUTiEeHTOM Takoro MOMUJIIKOBOTO 3apaxyBaHHsA NHojaTH 10 baHKy muaTiXkHY I1HCTPYKIiIO Ha
MOBEPHEHHS BiIPABHUKY HEHAJIEKHOI IJIATIKHOI orepariii.
3.1.2.17. Iicna 3akinuenHs Ctpoky nii Kaptku abo y pasi 3akputrts KapTkoBoro paxyHky (Ta Bcix
Cy0OpaxyHkiB) Ta posipBanHs JloroBopy mosepHyTtu Bci Bugani Kiienty Tta iioro /loBipernm ocobam Kaprku
1o banky.
3.1.2.18. lna HamexHOro OTpUMAaHHS MOCIyr 3a J[oroBopoM CBOE€UACHO BCTAaHOBIIOBATH JOCTYIIHI
OHOBJICHHS OTEPAliifHOT CUCTEMH 1 JI0aTKIB Ha CBOEMY MOOITBHOMY MPUCTPOI, 110 BUKOPUCTOBYETHCS IS
nigkrodeHHs Kiieata 1o MoOuteHOTO momatky. Ha MoOimbHOMY MPHUCTpPOI, IO BHKOPUCTOBYETHCS IS
HiAKIIOYEHHS J0 CHCTEMH MOOUIBHOTO JOJAaTKy BCTAHOBIIIOBATH CYYacHE AaHTUBIPYCHE MpPOTpaMHe
3a0e3meueHHs 1 CBOE€YAaCHO 3/11ICHIOBAaTH OHOBJICHHS aHTUBIPYCHUX 0a3.
3.1.2.19. He BcTaHOBIIOBaTH Ha MOOUILHOMY MPHUCTPOI, IO BUKOPHUCTOBYETHCA I MiAKIIOYCHHS
MOOUTBHOTO TPUCTPOIO KITIEHTA JI0 CUCTEMH MOOUIBHOTO JI0/1aTKy HEJIIeH31iHI onepamniiHi CHCTeMH, TaK SK
1e BIKITIOYA€E 3aXUCHI MEXaH13MH, 3aKJIaJIeHI BAPOOHUKOM MOOUTHHOT IIaTGopmHu.
3.1.2.20. He migkmoyaTtucs 10 CUCTEMH MOOUIBHOTO A0AaTKy yepe3 Wi-Fi Touku myOmidHOTo A0CTYIY,
K1 He BUMararwTh iieHTU(dIKaIii npu MigKIYeHH] (BBEACHHS Ui MiAKIIOYEHHS NMEPCOHAIBHUX IMEHI Ta
napoJs).
3.1.2.21. 11006 BUKITIOYUTH HECAHKI[IOHOBAHE BUKOPUCTAHHS MTOCIYT MOOUIBHOTO JI0/IaTKY, HE 3aJIUIIaTH
CBill MOOUTEHUI IPUCTPIN €3 HarsAay.
3.1.2.22. 'V pa3i BTpaTW/KpaaiKK{ MPHUCTPOIO, 3 SKOI0 3/AIHCHIOETbCS aBTOpU3allis B MOOUIBHOMY
JIOIaTKy Ta/ab0 KapTKH, HEraifHO MOB1IOMUTH TIpo 11e baHk.
3.1.3. bank mae npaBo:
3.1.3.1. Ha ymoBax, Bu3HadeHux mumu [IpaBumamu, Ha miactaBi npuiiHaroi Bixg Kiienta 3asBu-
JIOTOBOpY, SIKOI0 BU3HaueH1 yMOBM HadaHHs Kpenuty, BcranoButH 3a KapTkoBuM paxyHkom/CyOpaxyHKOM
Jlimit Jlo3BoseHoro oBepapadTy Ta 3abe3neuyBath MOxJuBicTh KilieHTy KkopuctyBatucs JlimiTom
Jlo3BosieHOTO OBEpaApadTy 32 YMOBU HAJEKHOTO Ta CBOEYACHOTO BUKOHAHHS KilieHTOM CBOTX 00OB’SI3KIB 3a
yKIageHuM JloroBopom.
3.1.3.2. OrtpumyBaTH KOIUTH Yy mnorameHHs HecaHKIioHOBaHOT 3a00OpProBaHOCTi, MPOLIEHTIB
HapaXxOBaHMMM 3a KOpUCTyBaHHS HecaHkiioHOBaHOIO 3a00OproBaHicTIO, 3aboproBaHocTi 3a JliMiToM
Jo3BoneHoro oBepapadTy, MNpOIEHTAMH, HapaxOoBaHUMHU 3a KopucTyBaHHa JlimiTom Jlo3BOJIEHOTO
oBepapadTy, MOASHHUMH KOMICISIMU Y CTPOKH, BU3HaueH1 1umu [IpaBunamu.
3.1.3.3. 3 meroro 3amobiraHHs ¢iHaHcoBux BTpaT KirieHta Ta/abo0 baHka Big HempaBOMipHOTO
BUKOpUCTaHHs KapTok Ta HEHaleXHHUX IUIAaTDKHMX OIepaliid, BCTAaHOBIIOBATH ABTOpH3alilHI JIMITH Ha
npoBeseHHs onepaniid 3 Kaptkamu, a Takoxx BiiMoBUTH KIlieHTY B cKacyBaHHI TakMX JIMITIB, eMicii KapTok
9y X 3aMiHi 03 MOSCHEHHS IPUYHUH.
3.1.3.4. BuxopucroByBatu komrtu Ha KapTtkoBomy paxyHky/CyOpaxyHkax KiieHTa, rapaHTyrouu mpu
oMy KiieHTy npaBo 6e3nepenkoAHOro po3NopsHKEHHS [IUMH KOLITaMH, 3 YpaxyBaHHIM peKuMy PaxyHky
3TiHO 3 YUHHUM 3aKOHOAABCTBOM YKpaiHu Ta uux IIpaBui.
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3.1.3.5. BiagmMoBuTH y HaJaHHI IUIATLKHOI/KAacoBoi mociayru B Mekax [lakera y pa3i HEIOCTaTHOCTI
KOIITiB Ha BianoBimHOMy KapTkoBomy paxyHky/CyOpaxynky Ilakera, y Tomy umcm ms crutata Kowicii 3a
TaKy MOCHYTY.
3.1.3.6. [IpunuHuTH HajgaHHSA BCIX MOCHYT B Mexax Ilakery y pasi HEIOCTaTHOCTI KOIINTIB Ha
KaptkoBomy paxynky/CyOpaxyHKy s cruiatd BaptocTi [lakery y po3mipax Ta B CTPOKH, IO BHU3HAYCHI
Tapuduum mranom ta uumu IIpaBunamu.
3.1.3.7. Jlna BcTaHOBJICHHS MPAaBOMIPHOCTI Mepeka3y, baHk 3a pe3yiabTaTaMyd MOHITOPUHTY ab0 B pasi
OTPOTECTYBaHHS TMEPEeKa3y IHIMIaTOPOM, EMITCHTOM a00 IUIATIKHOIO OpraHi3alli€lo MIaTiKHOI CUCTeMH, Mae
paBO MPU3YNMHUTH 3aBEPIICHHS IepeKa3y Ha dYac, nepeadadeHuil mpaBUiaMH BiJNOBIAHOI IMJIATLKHOL
CHCTEMH, ajie He Outble HiX Ha 90 KaJleHAapHUX THIB.
3.1.3.8. He BiamKko10ByBaTH KOIITH 32 OCKap>keHUMU KITi€eHTOM IIIATIHKHUMH OTIEPALISIME Y OyIbIKOMY
3 TaKWX BUTAKIB:
3.1.3.8.1. 3asBa mpo HE3roay 3 TPaHCAKI[i€I0 HajxaHa a0 bauky misHimre, Hixk depe3 30 (TpHILATH)
KaJICHJIApHUX JTHIB, HACTYITHUX 3a JTHEM 1HILIFOBaHHS OIepartii;
3.1.3.8.2. onepautis 3xaiiicuena 3 Bukopuctanasam [1IH-koxy ta/abo CVV2/CVC2 kony;
3.1.3.8.3. omepauis iHiniifoBaHa abo 37iiicHeHa 0e3 ¢iznyHOro 3acrocyBaHHs Kaprku;
3.1.3.8.4. KuieHT mpoTATOM OJHi€T TONWHU BiJ MOMEHTY oTpuMaHHs Bia banky I[loBimomieHHs 1o
BUKOHAHY OIEpallilo, sIKy BiH HE BUKOHYBaB, HE MOBIAOMUB baHK Ipo ockap)KeHHs Takoi omeparii (Iuisxom
3BepHeHHs 10 KoHTakT-1ieHTpa), a00 He BukoHaB biokyBanus Kaptku camocriitno 3acobamu SMS-banking
a60 MoOinpHoro 6ankiHry/[HTEepHET-OaHKIHTY;
3.1.3.8.5. Kuient ne nosinomuB bank rpo Brpaty Homepa moGinsHOTrO Tenedony;
3.1.3.8.6. Kuient 36inbpmuB abo ckacyBaB ABTOpH3alliliHI JIMITH (B YaCTHHI MEPEBUILEHHS CYMU
OCKap>KeHO1 omeparlii HaJ po3MipoM CTaHIAPTHOTO ABTOPHU3ALIHHOTO JIMITY);
3.1.3.8.7. KuienT BinMoBHBcs BiJ KopucTyBaHHs [Ipoxykrom SMS-banking a6o MoGinbHu# OaHKIHT
a6o [aTepHeT-0aHKIHT;
3.1.3.8.8. 3 iHmmx miAcTaB, mependadyeHux mnpaBuiamu [ImaTOKHUX CHUCTEeM Ta YHWHHUM
3aKOHOJIaBCTBOM Y KpaiHU.
3.1.3.9. He BiamkomoByBaTH KOIITH 3a OCKap)KeHUMU KIIEHTOM TIUIATDKHUMHU —OMepallisiMu,
BUKOHAHUMU 3acobamMu MoOiuibHOTO OaHKIHTY/IHTepHEeT-0aHKIHTY, K0 Oyje JTOBEIEHO, 110 TakKi oreparii
3/11MCHEH1 3 BBEICHHSIM HEOOXITHUX MapOJIiB BIAMOBIIHO 0 MANYHKTY 3.7.6.8. nux [IpaBu.
3.1.3.10. Camocriitno 3miiichuta brnokyBanns Kaprtku/Jlimity (3 moBimomuieHHsM mpo 1ie Kiienra
nuisxom HaacunanHs [loBigomnens Ha Homep MobinbHOTO Tenedony (abo y iHIINK croci0) y TOMY YKCITi, aje
HE BUKJIIOYHO, Y TAKUX BHUIAJIKAX:
3.1.3.10.1. nposenenns onepaniii 3a KaprkoBum paxyHkom/CyOpaxyHKOM, sKi HPU3BOAATH 10
301unbIIeHHs cymH HecaHkiioHOBaHOT 3a00proBaHOCTI;
3.1.3.10.2. HeBuKOHAHHS a00 HEHAJICKHOTO BUKOHAHHS KiTieHTOM Oy/b-SKHX CBOiX 3000B’s3aHb 32
ykinaneHuM JloroBopom, y ToMmy uucii, nux [IpaBum;
3.1.3.10.3. wnasBHocti y banky iHdopMamii mHpo MOXIUBE HENPaBOMIpHE BUKOPUCTAHHS
Kaptku/JlimiTy Ta/abo indopmariii npo 37iiiCHeHHs omeparliif, 111010 SKUX € MOTUBOBAHA Mi103pa, 1110 BOHU
NOB’si3aHl 3 Jieraimizaiielo (BIAMHBAHHSIM) JOXOMIB, OJIEPKaHUX 3JOYMHHUM HUIIXOM, (piHAHCYBaHHSIM
Tepopu3My Ta (piHAHCYBaHHSM PO3MOBCIOKEHHS 30p01 MaCOBOTO 3HUIIEHHS;
3.1.3.10.4. sxkmo mojanblie 3aiMCHEHHS ormeparid 3 BukopucrtaHHsM Kaprtku/JliMiTy MoOXe
MPU3BECTH JI0 HETaTUBHUX Ta/a00 Hebaxkanux st KiienTta ta/abo banka nacninkis (bank camocTiitHO poOuTh
BHCHOBKH I110J10 BIPOT1JJTHOCT1 HACTAHHS TAaKUX HACII/IKIB Ha Mi/ICTaBl BXKUTUX 3aX0/1iB 3 MOHITOPHHTY OTepaltii
Ha BUKOHaHHS npaBui [[maTikHUX crcTeM).
3.1.3.11. V pa3zi HaaxomkeHHs 10 banky Bimomoctei po cmepTh Kitienrta 3xilicHioBaTH biokyBaHHS
Bcix Kaprtok 3a ykmanenum JloroBopom, a Takox BiakmtoueHHs Kiienra Bin Cuctemu JIBO Ta Bix [lpogykry
SMS-banking.
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3.1.3.12. 3anpoBapKyBaTH HOBI IPOTPaMHO-TEXHIYHI Ta TEXHOJOT14HI 32CO0H 3 METOIO BJJOCKOHAJICHHS
pobotn Cucremu JIbO, dyHkumionansHocTi  BianmoBigaux IlpomykTiB  (30kpema, MoOiIBEHOTO
Oankiary/lHTepHeT-0aHKIHTY), MPOBOAUTH TPO(UIAKTHYHI (periiaMeHTH1) poOOTH, IO Yac BiJl 4acy MOXKe
NPU3BOJMTH J0 THMYAcOBOTO MpHU3YNUHEHHs1 oOciyroByBanHsi KiieHTiB B Mexax BinmosimHoro [Ipomykry.
Bank mae mpaBo BBOIUTH AOAATKOBI IHCTPYMEHTH 1 CcOcoOH, 110 miaBuiytoTh Oesneky Cucremu /15O, 6e3
Y3TO/KEHHS Ta MONEePeAHbOT0 MoBigomiIeHHs Kiienra.
3.1.3.13. BigmoButu Kiienty y 3ailicHenHi omepamii y Cuctemi JIbO y Bumaaky odopmiieHHS
EnexTpoHHOro JOKyMeHTa, B T.4. EJeKTpOHHOI MIaTIKHOT 1HCTPYKIIii, 3 HOPYIIEHHAM IPaBUJI KOPUCTYBAHHS
Mob6inparM 6ankiHTOM//IHTepHET-0aHKiHTOM Ta 1uX [IpaBwui.
3.1.3.14. Tlpw3ynuautu npoctyn kopuctyBada no Cucremu JI[BO (30kpema, uepe3 MoOiumbHUI
Oankinr/[HTepHeT-0aHKIHT) B pa3i HABHOCTI MiI03pH Y 31iHCHEHHI HEHAJIS)KHUX IJIATKHUX OIepauii Ta/abo
BUsBJIEHOI baHkoM cnpoOu HecaHnkuioHoBaHoro noctyny o Cucremu [IBO, Ta/abo y pas3i OoTpUMaHHS
iHdopmarii npo Brpary Kimiearom Homepa moGinsHOTO Tenedony, Ta/abo y pa3i HopylieHHs ad0 BUSBICHOI
bankom crnipoOu mopyiieHHs HUM yMOB Oe3neku AocTymy 1o 1i€i Cucremu, 110 BU3HAYaeTbcsl baHkoM Ha
BJIACHUH PO3CYJ BUXOJSYH 3 CHCTEMHOT'O aHaJIi3y omepalliii KopucTyBada, Ta/ad0 y BUIAAKaxX KOJIU OIeparii,
IO 3JIACHIOIOTHCS KOPUCTYBaue€M 3 BHKOPUCTAHHSM Ili€l CHCTEMH 3arpoXKylOTh a00 MOXXYTh 3arpOKyBaTH
OyIb-sIKUM OXOpPOHIOBAaHUM IpaBaM Ta/abo inTepecam banky Ta/abo inmux KiieHTiB Ta/abo Oyab-aKuX TPETiX
0ci0, mpu 1IbOMY HasIBHICTh 3arpo3u iHTepecam banky Ta/abo iHmmx KiieHTiB Ta/abo Oynb-IKuX TPETiX ocio,
0 MOXXE CTAaTHUCA BHACIIJOK BYMHEHHS KOPHUCTYBaueM BIAMOBIIHUX oOIepaliii 13 BUKOPUCTAHHSIM i€l
CHCTEMH, BU3HAYA€ThCsl baHKOM caMocTiiiHO, Ta/ab0 B IHIIMX BUMAJKaX, nepeadayeHnx uumu llpaBunamu ta
YHHHUM 3aKOHOJABCTBOM YKpaiHH.
3.1.3.15. [Mpu3ynuautu/npunuauty oocyropyBanHs Kiienra B Cuctemi JIBO B pasi BusiBIIeHHS
bankom ¢axkTiB abo Mmi03p HECAHKI[IOHOBAHOTO BTPYYaHHS B pOOOTY €JIEKTPOHHO-OOUNCIIOBATBHIX MAIIUH
(koMI'toTepiB), aBTOMaTU30BaHUX CHCTEM, KOMIT'tOTepHUX Mepexx KiienTta/banka, 1o mMoxe HpU3BECTH A0
NEPELIKOKaHHsI POOOTH aBTOMAaTHU30BaHUX cucTeM baHky Ta/ab0 HECaHKI[IOHOBAaHUX il 3 iH(oOpMali€o B
KOMIT IOTEpHUX Mepexax. BigHoButu obcnyroByBanHsa Kiienta B Cuctemi JIBO micist ycyHeHHs HaciiiKiB
HECAHKI[IOHOBAHOTO BTPYYaHHS B pPOOOTY €JIEKTPOHHO-OOUMCIIIOBAIBHUX MAalIUH (KOMII IOTEpIB),
aBTOMAaTH30BAaHUX CUCTEM, KOMIT'FOTepHUX Mepex Kiienta/banka.
3.1.3.16. 3abnokyBatu kopuctyBaya B Cucremi JIbO B pa3i BBeleHHS HEBIPHMX aBTEHTU(IKAIIIHUX
naHux (iMeHi koprcTyBaya/OcoOHUCTOro Naposio) TpH pa3u MOCIiIb.
3.1.3.17. Binmosutu Kiienty y miaxmodersi 1o Mo0OiibHOT0 OaHKIHTY y pa3i BiICYTHOCTI TpUHANMHI
onHiei KapTku, Ta/abo y pasi BBeneHHs Kiientom HeBipHOro OTP-naposto s niATBepKEHHS peecTparlii.
3.1.3.18. BingmoButu Kiienty y Haganni Kpeauty (y ToMy 9HCii, IIISIXOM 3MEHIICHHS/CKaCyBaHHS
Jlimity /lo3BosnieHoro oBepapadTy) y BUunajakax:
3.1.3.18.1. y pa3i HassBHOCTI B1JIOMOCTEH, 1110 CB14aTh PO HEBUKOHAHH: KilieHTOM BUMOT YHHHOTO
3aKOHOJIaBCTBa YKpainu, mpasui [Tnatixuaux cucrem ta/abo nux IpaBui ta/abo npo Te, mo Haganuit Kiienty
Jlimit [lo3BoseHOTO OBepapadTy CBOEYACHO HE Oyie TOBEPHEHHUI;
3.1.3.18.2. orpumanns Bix [lignpuemcrBa-poboTtomaBus iHpopmamii npo 3BinbHeHHS KitieHTa 3
pobortu;
3.1.3.18.3 ne 3apaxysanus [linmpuemcTBoM-poOoTOAaBIEM 3apo0iTHOT Tu1aTh Ha KapTkoBuit
PaxyHok/CyOpaxyHOK IPOTATOM 2-X (JIBOX) MiCALIIB MOCI1Ib;
3.1.3.18.4 napanns Knienrom 3asBu npo 3akputTs Paxynky (3 ycima CyOpaxyHkamn);
3.1.3.18.5 3a BiacHOIO iHIIIaTUBOIO y Oyb-SKUi Yac Ta 6e3 Oy ab-sIKUX NOsACHEHb NpuuuH KitieHry.
3.1.3.19 He noBigomisatu Kiienty npo 3aiiicHeHHs omeparlii, 00car skoi MEHIINUN 32 BCTAHOBJICHHIA
bankom MiHIManpHUI 00CsT omnepartii as HaacuianHsa [loBigomiens nuisxom Haacuiands [ToBinomieHs Ha
Homep moOGinsHOTO TEnedony.
3.1.3.20 Bumararu Big Knienta HamaHHs 10AaTkoBoi iH(popMarii Ta/abo JTOKYMEHTIB 1 BioMocTel
I10/10 XapaKTepy 3I1HCHEHUX ONepaliid, KOHTPOJIIOBATH HANIPSIMUA BUKOpUCTAaHHS KIli€eHTOM rpoIIoBUX KOIITIB
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Ha KapTkoBux paxynkax/CyOpaxynkax KiieHTa Ta BCTAHOBIIOBATH 1HIII 0OMEXEHHS HOTO MpaB y BUMAIKaX,
nepeadaueHuX YNHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

3.1.3.21 3niiicauTn nepesunyck Kaprtku, emitoBanoi Ha iM’s Kmienra, CTpok fii sKoi 3aKiHUMBCS, y

pasi HeoTpuMaHHs Bif KitieHTa BiINOBIAHOT 3asBH MPO TaKWW MEPEBUITYCK 32 YMOBH HAsIBHOCTI KOIITIB HA
BignoBigHoMy KaptkoBomy paxyHky/CyOpaxynky s cruiatd Kowmicii 3a 1m0 mociyry, Ta 3a YMOBH
daxtuuHoro kopuctryBanus Kaprkoro Jlepkarenem (HasBHHX oreparliii) MpoTAroM OCTaHHIX KUIbKOX MICSITIB
Crpoky nii Kaptku. Ilpu mpomy, mepeBUITyCK Moke OyTH 3aiiicHeHHMH baHkoM 13 3aMiHOIO KapTKOBOTO
OPOAYKTY Ha 1HIIUNA KapTKOBHM MPOAYKT 3 MEPENiKy JOCTYIMHHUX JO 3aMOBJICHHS KapTKOBHUX MPOIYKTIB, Y
BijnoBimHOMY TapudHOMY 1UIaH1, Ha JaTy 3A1MCHEHHS TAKOTO ITEPEBUITYCKY.
3.1.3.22 ®ikcyBatu Oyb-sKi KOHTAKTH 3 KIIEHTOM, Y TOMY YHCi ay1i03anuc Tee)OHHUX PO3MOB, Ha
CBOIX MPHUCTPOSAX 3 METOIO 3a0e3meueHHs Oe3NeKu Ta HaJIeXKHOTO 00cayroByBanHs Kiienra.
3.1.3.23 baHk Ma€ mpaBo BiIMOBHUTHCS BiJl 311MCHEHHS ()IHAHCOBHX OTEpAIlii 32 paXyHKaMH KJIi€HTa B
pa3l BUHUKHEHHS apryMEHTOBAaHUX IMiJI03p Y BUKOPUCTAHHI CBOTO paxyHKY ISl MPOBEACHHS HE3aKOHHUX
orepartiu.
3.1.3.24 BigmoBuTHCS BiJl IPOBEACHHS MMin03piioi hiHAHCOBOT omnepailii, o0 sSkoi bank mMae mino3py,
o ¢iHaHCOBa omepallis € Pe3ylbTaTOM 3JIOYMHHOI MisJIBHOCTI, OB S3aHa YU CTOCYIOThCA (hiHAHCYBaHHS
Tepopu3My Ta/abo (hiHaHCYBaHHS PO3MOBCIOHKEHHS 30p0i MacOBOTO 3HUILIECHHS;
3.1.3.25 bank mae mpaBo, Ha Yac BCTAHOBJICHHs MPABOMIPHOCTI MepeKasy, 3yMUHITH 3apaxyBaHHS
KOIITIB Ha paxyHOK KitieHTa, y pa3i HaIXOIKCHHs BiJ OaHKy-iHII[IaTOpa MOBIIOMIICHHS TIPO HEHAICKHUHN
nepeKas KOIITIB.

3.1.3.26 Jlnsa BcTaHOBJIEHHS MPaBOMipHOCTI Nepeka3y baHk, 3a pe3ynbraraMu MOHITOPHHTY, a00 y pasi
OMPOTECTYBaHHS IepeKaszy, AepKaTesieM, IUIATHUKOM, eMITEHTOM a0o IMIaTLKHOIO OpraHi3alli€lo MiIaTiKHOT
CUCTEMH, Ma€ MpPaBO 3YNUHUTH 3aBEPIICHHS MepeKas3y, 3a0JI0KyBaTH KOIITH B CyMi HEHAJE)KHOI IIATiXKHO1
oreparlii Ha paXyHKy HEHAJEKHOTO OTpUMyBada Ta OOMEXHUTH AOCTYI A0 MOOLIBHOTO JOJATKa, LUISIXOM
0JI0KyBaHHS 00JIIKOBOT'O 3aIIUCY, /10 JHS 3aBEPUICHHS MEPEBIPKU MPABOMIPHOCTI MepeKasy y BiAMOBITHOCTI 10
JIIFOYOT0 3aKOHO/IABCTBA Y KpaiHu, aje He OuTblie Hik Ha 60 KaJeHaapHUX JHIB.

3 METOI0 BCTAHOBJICHHS NPABOMIPHOCTI Nepeka3y Ta Ha BUKOHaHHs 3akoHy Ykpainu «lIpo miaTixHi
nocinyruy», KimleHT - oTpuMyBau IUIaTexy, 1100 SIKOTO € CYMHIBU y HaJIEXHOCTI TaKOro OTpuMyBauda abo
HAJIEKHOCTI IUIaTeXy, Ha BUMOT'Y baHKy 3000B's3aHM POTATOM TpboX poOouux nHIB baHky 3’sBUTHCH 10
HailOmk4oro BijiuleHHs baHKy 3 METOI0 MPOXOJUKEHHs i1neHTH(]ikalii, HaJaHHS MOSICHEHb 3 MPUBOAY
OTPUMAaHHS Ha CBiMl paXyHOK IPOLIOBHUX KOLITIB B CyMI, sIKa OIPOTECTOBYEThCSA Ta, B pa3i HEOOX1IHOCTI,
HAJAHHS MIATBEPKYIOUNX JTOKYMEHTIB 111010 TPAaBOMIPHOCTI IIi€l MIaTiXHOI omepaliii. B pa3i BiAMoBHU Bif
HA/JaHHS TOSCHEHb Ta/a00 MOKYMEHTIB HEOOXiTHUX JJIsi BCTAHOBIIEHHS MPaBOMIPHOCTI mepekasy, KiieHT
3000B's13aHUI Ha/laTH 10 baHKy MiuaTiKHY IHCTPYKIIIO JUIsl TOBEPHEHHS KOLITIB HA aJpecy MJIaTHUKA.

KnienT nosinomienuii Ta Hagae 3roAy Ha rpoBeieHHs: baHkoM Oy/ib-KUX 101aTKOBUX Aii (B TOMY 4HCIi
MOB’SI3aHUX 13 PO3KPUTTSIM OaHKIBCHKOT TAEMHHII) 3 METOK BCTAHOBJICHHS HaJICKHOCTI/HEHAJIEKHOCTI
OoTpUMYyBaua IJaTexy/ IaTbkHoi omepamii. Y pasi BigMoBu KitieHTa, sSIKMH € HEHAJIE)KHUM OTPHUMYyBadueM
IUIaTexy, abo SKUM OTpUMaB IUIATIX Y 3B’A3KYy 13 HEHAJIEKHOIO IUIATDKHOIO ONEpali€lo, Bil OBEPHEHHS
IUTATHUKY CYMH TakKoi IJIATDKHOI omepallii, ClicaHHs KOWITIB 3 paxyHKy KilleHTa — oTpuMyBada IuiaTexy
3I1HCHIOBATHCS BIAMOBIAHO 10 YMHHOTO 3aKOHOJABCTBA.

3.1.3.27 VYpa3si sKio B pe3yabTaTi MpoBeACHOro baHkoM MOHITOpUHTY Oyze BUsIBIEHO, 110 KiieHTOM
Oyna BUMHEHa HETHIIOBa ab0 CyMHIBHa (B TOMY YHMCII Iaxpaiicbka) omeparis i3 3apaxyBaHHs TI'DOIIOBHX
KOIITIB Ha NMOTOYHHUH paxyHOK KiieHTa, ab0 eMITEeHTOM KapTKH BiANpaBHUKA 3asBJI€HA oOImepauis a0
MixHapoAHOI IJIATIKHOI CUCTEMHU K HeHalekHa (Imaxpaiicbka) omepaiisi, To KiienT aopydae banky
OOJIIKOBYBaTH KOIUTH B PO3Mipi HETUIOBOI/CYMHIBHOI ormlepaiii Ha MOTOYHOMY paxyHKy Kiienta 6e3
MOYJIMBOCTI 3/11iICHEHHS BUAATKOBUX OIEpalliil BUKIIOYHO B MEXaX CyMH HETUIIOBOI/HEHAJIEKHOT orepartii 10
MOMEHTY 3aBEpIICHHS MPOIIETyPH OCKapKEHHS OTeparlii eMiTeHTOM KapTKH BiIITPaBHUKA.

3.1.3.28 Hamatu po3nopsukeHHs TPO BUITYUCHHS TIATIKHOT KapTKW 1 MPUMMATH IS [IbOTO HACTYITHI
3aX0/IH:
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- y pa3i HeBUKOHAHHs a00 HEeHAJIeKHOTO BUKOHAHHS KJIIEHTOM 3000B's13aHb, nepeadadenux JJorosopowm;
- y pasi mi103p Ha HECAaHKIIIOHOBAaHE/HEMPABOMIPHE BUKOPHUCTAHHS TUIATIKHOT KapTKH;
- y pa3i HassBHOCTI CyMHIBiB y banky mom0 Bukopuctanas KiieHToM miaTiKHOT KapTKu a0o i peKBI3UTIB
IUIs BIIaCHUX NOTPEO;
- HaJXOJDKCHHSI Ha KOpHCTh KilieHTa 3 BUKOpPHCTaHHSIM IUIATDKHOI KapTKH MPUOYTKOBHX OIepaliii Ha
CyMy, III0 CYTTEBO BIPI3HAETHCS Bi pO3MIPY CEPEAHBOTO JOXOY, 3a3HaueHOro KimieHrom;
-y pasi OTpHMaHHs IOBIIOMJIEHHS IIOJ0 OIPOTECTYBAaHHS ILUIATIKHUX omeparlliii (orpuMyBaueM Ta\abo
BIINPAaBHUKOM TIEPEKa3zy);
- y pa3i HeTUIIOBHX 3a KUIBKICTIO Onepamiid Hochiib 3 (pi3MYHIM BUKOPUCTAHHSAM IUIATIKHOT KApTKH.
3.1.3.29 Bank mae mpaBo B OJHOCTOPOHHBOMY TOPSIIKY NPU3YIHHUTH a00 BIIXWIMTH TPAH3AKIIIO 3
BUKOPUCTAHHSM IUIATIXHOI KapTKH, Yy pasi SKIIO OTpUMyBay, ab0 cepBic iHILIIOBaHHS MEpeKa3y BHECCHUH
bankoMm 10 mepeniky pu3MKOBUX, a00 B pa3l BUHUKHEHHs y baHKy mio3p 100 MOXJIMBUX HEHAIEKHHUX
oriepallii 13 mIaThHKHUM THCTPYMEHTOM 31 ctoponu KimieHTa.
3.1.4. Kaient mae nmpaBo:
3.1.4.1. 3a momomororo KapTku iHiliOBaTH 3AiHCHEHHs OIEpaliil 3 omiaTH TOBapiB/poOIT/MOCIYT,
nepepaxyBaHHs KowTiB 3 KapTkoBoro paxynky/CyOpaxyHky Ha iHmi paxyHku/CyOpaxynku Kiienrta ta
1HIIKX OCi0, OTpHMaHHS TOTIBKM B Kacax ()iHAaHCOBUX YCTAHOB Ta 4yepe3 baHkoMmaTH, BHECEHHS TOTIBKH Yepe3
bankomaru banky, sxi miaTpumyroTs i pyHKIIT (1eno3uTHI bankoMaTH), yepes miaTi>kHi TEpMiHAIH, a TAKOXK
IHIIIFOBATH TIPOBEACHHS 1HIIMX ONepalliid, BU3HAYCHUX MOJIOKCHHSMH YUHHOTO 3aKOHOJABCTBA YKpaiHH,
30KpeMa, HOpPMAaTUBHO-NpaBoBUX akTiB HBY 3 nuraHb BIAKPUTTSA, BUKOPUCTAHHS 1 3aKPUTTA MOTOYHHX
pPaxyHKIB Ta 3 NUTaHb BUKOPHCTAHHS €JIEKTPOHHUX IUIATKHUX 3aco0iB, mpaBuwiaMu [InaTikHUX cuctemMu Ta
uumu IIpaBuiiamu.

3.1.4.2. HanaBatu banky 3asBu Ha eMicito (BHITYyCK/TIEpeBUIYCK) Ta BHIady Jl0JaTKoBUX KapToK. Y
pasi 3amoBiieHHs JlomaTkoBux KapTok JloBipeHHMM ocobam, iX eMicist 3IHCHIOETHCSA 32 YMOBH TPOBEICHHS
bankowm inentudikariii ta Bepudikaiii Takux JJoBipeHHX 0Ci0 3riAHO 3 BUMOTaMU 3aKOHOJJABCTBA, SIKE PETryII0e
BITHOCMHM Yy cdepi 3amobiraHHs Jjeraiizamii (BiIMUBaHHIO) TOXO[IB, OJEpPKAHUX 3JOYMHHUM IUISIXOM,
(1HaHCYBAaHHIO TEPOPU3MY Ta (JIHAHCYBAHHIO PO3MOBCIOJKEHHS 30p0i MAaCOBOT0O 3HUIIICHHS.

3.1.4.3. 3niiicaroBatu THM4yacoBe briokyBanns Kaptku ta Poz6mokyBanns Kaptkm.

3.144. B Oynpb-akuii dYac OOMEXHTH MOXJIHMBICTb BHKOPHCTaHHS KOITIB 3a KapTkoBum
paxynkom/CyOpaxyHkoM JloBipeHiii 0co0l HIISAXOM 3MIHU BIAMOBIAHMX ABTOpH3aIlIMHUX JIIMITIB 3a
JlonaTKoBOIO KapTKOIO 200 MPUIMHKUTHU Jit0 Jl0AaTKOBOI KapTKU LHUILXOM NMOBEpHEHHs ii baHKy Ta HaJaHHIM
UCbMOBOTO PO3MOPSIKEHHS 111010

bnoxyBansns i fii.

3.1.45. Orpumatu Ta xopuctyBaTucs Kpemurom y ¢opmi Jlo3BoneHoro oBepapadry, a TaKoX
npunuHuUTU cTpok aii JIimity Jlo3BosieHoro oBepapadry.

3.1.4.6. 3niiicHroBaTH TOCTPOKOBE TorameHHs KpenuTy 6e3 10JaTKOBUX IIaT 3a TaKe MOTalIeHHs .

3.1.4.7. IniuiroBatu 3MiHy ABTOpH3aLIHHUX JIMITIB HUIIXOM 3BepHEeHH: 10 KoHTakT-11eHTpYy baHKy.

3.1.4.8. OrpumyBaru Bunucku 3a KaptkoBum paxynkom/CyOpaxyHKamMH y MOpPSAKY, BUSHAYEHOMY
umu [IpaBunamu, Ta OBiIKH 1010 MOTOYHOI 3a00proBaHocTi 3a Kpenurom.

3.1.4.9. OrpumyBaru Indopmarmiitni Ta muatbkuai nocayra depe3 Cucremy JIBO 3acobGamu
BianoBiAHUX IIpoaykTiB (30kpema, MoOiIbHOTO GaHKIHTY MICJIS BCTAHOBJIEHHS CHEIIaJIbBHOIO MOOLIBHOIO
JI0JIaTKy Ha CBOEMY MOOUIBHOMY MpUCTPOi a0o [HTepHeT-0aHKIHTY) Ta YCHIIIHOI peecTpalii sk KOpHUcTyBadya
Cuctemu J1BO.

3.1.4.10. HagaBatu banky nuceMoBi 3asBH 110710 BUlycky KapTku y 3B’43Ky 13 3aKkiH4eHHSAM CTpOKy
nii abo y 3B 43Ky 3 momkokeHHaM Kaptku uu ii Brpatoro;

3.1.4.11. 3minroBatu [1TH-kox KapTku 3 MeTOIO MiIBUIIICHHS PiBHS O€3MEKH ii KOPHCTYBaHHS.

3.1.4.12. BigmoBuTHCs Big KopucTyBaHHS Kpeaurom 0e3 MOSCHEHHS MPUYMH IIISIXOM MOJAHHS 10

banky BiAMOBiTHOT MUCEMOBOT 3asBH.
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3.2. IIPABMJIA KOPUCTYBAHHS KAPTKOIO

3.2.1. Jlep:xaTesib MOBUHEH:

3.2.1.1. Osnaiiomurucs 3 IlpaBunamu, 30kpeMa, 3 mpaBuwiIaMu KopucTyBaHHs KapTkor mo Toro, sk
PO3MOYaTH KOPUCTYBAHHS HEIO.

3.2.1.2. Orpumaru Kaptky, emiToBany Ha cBoe iMm’s1, Ta [1IH, inguBinyansHy 00aikoBY iH(OpMaIio
Ta/abo iHmy iHdopMaIlito, Mo Ja€ 3MOTy IHIIIIOBaTH TUIATDKHI omeparii 3 mpea’sBICHHSIM Iacmopra abo
IHIIOTO JIOKyMEHTa, 10 mnocBiguye ocoOy. IlpupiBHAHUM n0 ocobuctoro orpumanHs Kaprku, IIIH Ta
IHIUBIAyaIbHY 00JIiKOBY iH(pOpMaIlito Ta/abo iHITY 1HGOPMAIIitO, IO JA€ 3MOTY 1HIIIFOBATH TUIATIXKHI Oomepartii
€ 1IX OTpHUMaHHs HpPEICTaBHUKOM Jlepkaress 3a JOBIpPEHICTIO, IO BHIaHa JlepxareireM Ta MOCBigYeHa y
BCTaHOBJICHOMY 3aKOHO/IaBCTBOM HOPSIJIKY.

bank He Hece BIANMOBIAAIBHOCTI 3a MPOBEACHHS omepauid 3 BUKOpucTaHHsAM KapTku, BumaHoi
npeacTaBHUKY Jlepakarerns 3a JOBIPEHICTIO

3.2.1.3. IIpocTaBuTH CBiii MIANKC Y BiABEACHOMY IS Iboro Miciii Ha KapTii npu i orpumanHi B banky.

3.2.1.4. Bukonatu mpouenypy renepamii/aminu II[H-kony y pasi, skmo KapTky oTpumano 6e3
[MIHkoHuBepTa, i ii AkTHBaIis nependadae 0608’ s13k0Bi aii Jepkarens. Menemkep banky npu Bunaui Kaprku
000B’s13k0B0 iHPOopMye Kiienta npo ocodiamBocTi AktuBanii KapTku, y ToMy 9HcIi, PO TOPSIIOK BUKOHAHHS
nporenypu reHepaii Ta orpumanss [1IH-xony. KitienT moromxkyetses i3 Tim, mo bank Hagae iomy Kaptky
B HEaKTHBOBAaHOMY CTaHI Ta JI0 YCHIIIHOTO 3aBepIlIEHHS 000B’sI3K0BUX il 3 AxTuBauii KapTku BUKOHaHHS
IUTATDKHUX Onepaltiif 3 il BUKOPUCTAHHAM € HEMOXJIUBUM.

3.2.1.5. He nepenaBaru Kaprtky iHIIIM 0cobam.

3.2.1.6. HagaBaru 3asiBu nipo Bunyck Kaptku Ha HOBHiA CTpOK Aii y pasi, skmo baHk 3a3nanerinp He
3MIHCHUB Takuil BUITycK 3rigHo 3 numu [IpaBunamu. J{omatkoBi KapTtku Ha im’st Kitienta bank Bumyckae 3a
3agBoro Kumienta. JlonatkoBi Kaptku Ha imM’s [loBipeHoi ocoOu baHk BUIyCKae BHUKIIIOYHO 3a IMCbMOBOIO
3aaBoro Kiienra.

3.2.1.7. Iloepuytu Kaptky B bank nicns cruny Ctpoky ii 1ii abo npu NpUnMHEHH]I 00CIyroBYBaHHS
BignosigHoro [IponykTy y Bumaakax, Bu3Ha4eHUX J[oroBopom.

3.2.2. Ilpu3HayeHHs Ta BUKopuctanusa Kaprku

3.2.2.1. Onepauii 3 BukopuctanHs KapTku 311HCHIOIOTbCS 3 ypaXyBaHHSAM OOMEK€Hb, BCTAHOBJIECHUX
YUHHUM 3aKOHOJABCTBOM Y KpaiHH, 30KpeMa, HOpMaTUBHO-IIpaBOoBUMH akTaMu HBY.

3.2.2.2. KapTka HaJae MOXIUBICTb OTPUMYBATH TOTIBKY B TpHBHI B Kacax baHKy, ymOBHOBaXK€HHMX
0aHKIB, MyHKTax BUAaul TOTIBKM Ta B baHkoMaTax Ha TepuTopili YKpaiHH, a Tako)K 3[1MCHIOBATH OILIATy
TOBapiB/poOIT/MOCYTr 4yepe3 BIAMOBIJIHI IUIATIKHI TEpMIHAIM, Yy TOMY 4HUCIl y Mepexi IHTepHer (uepes
€JIEKTPOHHI TepMiHaiu Ha caifitax Toprosui). OtpumanHs rotiBku 3 KaprkoBoro paxyHky/CyOpaxyHKy B
1HO3eMHI BaJItOTI MOJIMBE JinIIe B Kacax Ta bankomarax banky.

3.2.2.3. 3a mexamu Ykpainu KapTka Hajjae MOXKIIMBICT OTPUMYBATH FOTIBKY B MICLIEBii BaJItOTI KpaiHU
nepeOyBaHHs He 3alie)XHO BiJ BatoTH KapTkoBoro paxyHky/CyOpaxyHKY.

3.2.2.4. Onepariii yepe3 rIaTiHi IPUCTPOi BAKOHYIOTHCS BiIMTOBIIHO 10 MEHIO KOMaH]I ITMX MTPHUCTPOIB.
JepxaTtenb Mae UITKO BHUKOHYBAaTH BCl 1HCTPYKIIi, IO 3 ABISIOTbCA Ha MOHITOPl MPUCTPOIO
caMo00CIIyTOBYBaHHS.

3.2.2.5. TIIH-xo1 BUKOpUCTOBY€EThCS B baHKkoMaTax Ta MJIaTiXHUX TepMiHajax (KpiM eNeKTPOHHHX B
mepexi [nTepuer). I1IH-kox Hi 3a KMX 0OCTaBUH HE MOBUHEH PO3TOJIONIYBATUCS MPH 3A1HCHEHH] TUIATIKHUX
omeparlii, Jlep>kareiab NOBUHEH 0COOMCTO BBOJUTHU HOT0 Ha KJaBlaTypil IUIATIXKHOTO MPUCTPOIO (Y pasi, AKIIO
TaKUi BUMAara€eThes).

3.2.2.6. Ilpu Bumycky Kaptku Ha HOBUit CTpok nii 3miHtoeThes ii [TTH-ko.

3.2.2.7. lepxxatens moxe 3MintoBatu [1IH-kon npotsarom Ctpoky aii Kaptku y Taki ciocoou:

3.2.2.7.1. npoBenennsm nponenypu revepaii [TIH-xoxy 3acobamu SMS-banking (npu otpumanHi
Kaptku KnienTy HamaeThcs BiANMOBIIHA IHCTPYKIIIS MO0 MOPSAKY oOMiHy [ToBimoMieHHIMN);

3.2.2.7.2. 3acobamu BianoBigHOI (yHKIIOHANIBEHOCTI bankoMaty abo miari>kHoro Tepminany banky
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(7rie B Mepeki IIaThKHUX MPpUCTPOiB baHky);
3.2.2.7.3. mojaHHAM MUCHbMOBOI 3asBH MPO mepeBUNyck KapTku.
3.2.2.8. Tlpu Bumaui roTiBKM B Kacax OaHKIB Ta mpu npuiiManHi KapTku 10 omiaTé B TOPTiBEIbHO-
CEpBICHINM MepeXi Kacup Mae IMpaBo BUTPeOyBaTH JTOKYMEHT, 1110 TOCBiAuye ocoOy JlepikaTens, Ta 3amucatu
JlaHi TAaKOTO JOKYMEHTa Ha 4eKy (JIOKyMEHT, LI0 MiATBEpKye BUKOHAHHS oneparii 3 KapTkoro).
3.2.2.9. [lepxarenb Mae NMEpeBIPUTH PEKBI3UTH oOmepallii Ha 4eKy (xara, cyma, BaJlOTa oreparii) Ta
HiJNICATH Y€K Y pasi, Ko i pekBi3uTH BipHi. [liamuc Ha yeky mae Biamosinatu nianucy Ha Kaprui. Oqun
NpUMIpHUK 4Yeka mae Oytu BuTpeOyBanuii KiieHToM y kacupa. bank pexomeHaye 30epiratm 4ekd 3a
omepamisiMid (B TOMY YHCHIi, SIKIIO OMeparlis He3aBeplleHa) I KOHTPOI pPyxXy KomTiB 3a KapTtkoBum
paxynkom/CyOpaxyHKaMu TPOTATOM PO3paxyHKOBOTO MICAISE 3 METOK ONEPAaTHBHOTO BPETYIIOBAHHS
HEHAJICKHUX TUIATIKHUX ONEPalliid/TIOMIIKOBUX CIMCAaHb KOMTIB 32 KapTkoBuM paxyHkom/CyOpaxyHKaMH.
3.2.2.10. Buecenns rotiBku Ha KapTtrkoBuii paxyHok/CyOpaxyHOK 3 BHKOpHCTaHHSAM KapTku
3MIMCHIOETHCS JIMIIE dYepe3 IuiaThkHI mnpuctpoi banky (B kacax, uepe3 bankomaru, TepMiHaIu
camoo0cyroByBanHs) y BamoTi KapTkoBoro paxyHky/CyOpaxyHKY.
3.2.2.11. Beci aii kacupa 3 KapTkoro MaroTh BUKOHYBATHCS Y IPUCYTHOCTI Ta y ol 30py [epkatens.
3.2.2.12. Tlpu xymiBai ToBapie/poOiT/mociyr 6e3 ¢iznyHoro BUKopucTaHHS KapTku (Hampukiam, y
mepexi [Hrepret) JlepkaTens 3a3Hauace IIaTHkHI peKBi3UTH KapTKu, THM caMHUM ITiITBEP/DKYIOUHN 3/11HCHEHHS
omnepauii. [lomupenHs miaTi>XHUX pekBi3uTiB KapTky He3aXUIEHNMHU KaHATaMH 3B’ 3Ky Y OJAIIBIIIOMY MOXKE
IPU3BECTH JI0 HE3aKOHHOTO/HENPaBOMIPHOTO 3aBOJIOIHHA HHMMHU TpeTiMu ocoOamu. bank He Hece
BIJIMOB1IaJIbHICTD 3@ HACIIIJIKH, IO CTAJIUCS Yepe3 PO3TONIONIEHHS PeKBi3UTIB KapTku, sKi Tat0Th MOKIIUBICTh
HIIIIOBATH TUIATIXHY oneparlito 6e3 ¢ismuHoro Bukopuctanus Kaprku.
3.2.2.13. Tlpu BukoHaHHI omepaniii 4yepe3 bankomar Jlep)karenb MOBHHEH MEPEKOHATHCS, IO
[MIHknaBiaTypa Ta KapTONpHiiMad HE MICTSATh CTOPOHHIX EJIEMEHTIB Ta BiIIOBINAIOTH 300paKCHHSIM, SIKi
Bi0OpakeHi Ha MOHITOPI1 (32 HasBHOCTI). Y pa3i BUSABJICHHS BiAMIHHOCTEH HEOOXITHO MOBIJOMHUTHU IPO 1€
Konrakt-nientp banky. ¥ Takux Bumnajakax KOpucTyBaTucsi baHkoMaToM KaTeropu4Ho 3a00pOHSETHCS.
3.2.2.14. Y bankoMaTtax BCTaHOBJIEHO OOMEXEHHs Yacy JUIsl TOTO, 11100 3a0paTu TPOIIOBI KYyMIOPH
mics X nosiBM (AeKiabka cekyHn). [licas cruiHy Takoro yacy rpoii MoXKyTb OyTH 3aTpuMaHi baHkomaToMm.
VY Takux BHUMagkax HEOOXIAHO 3BepHyTHCS A0 baHky ans BperymtoBaHHA craHy PaxyHky/CyOpaxyHKy
(IIITXOM MOJIaHHS MMMCbMOBOI MPETEH311).
3.2.2.15. Sxmo y mpoueci kopuctyBaHHs bankomatom Kaprka Oyna 3aTpumana, HEOOXiJHO
3arenedoHyBaTH 3a HoMepaMmu TenedoHiB, 3a3HadeHUX Ha baHkomati, a0o 3BepHyTHCs B baHk s
BPETYJIIOBAaHHS CUTYaIil (30KpeMa, IIJIIXOM BUITycKy HOBOT KapTku 3 olHouacHUM bioKyBaHHSIM 3aTpuUMaHoOl
bankomaTtom Kaptkn).
3.2.2.16. SIxmio B pe3yibTati ABTOpH3aIlii Oyae oTpuMaHa BiOBiqs EMiTEHTa «BUITYIHTH KapTKY»,
taka Kaprka JlepkaTento He MOBEPTAEThCS Ta MiJUIAra€ BUWIYYEHHIO 1 MOBEpHEHHIO EMITEHTY 3rifiHO 3
npaBuiaMu [naTkHUX cucTeM.
3.2.2.17. bauk 3ynunsie airo KapTku, sIKI10 Mpy BUKOHAHHI onepartiif Tpuyi BBeneHo HeBipHuit I1TH-
kona. Jlns monoBnenHs mii Kaptku HeoOximuHo 3MiauTu [IIH-kox mursixom Biampasnensst [loBimomieHHs 3
ocHoBHOro Homepa moOinpHOTO TenedoHy Ha HoMmep Tenedony baHKy 3riiHO 3 IHCTPYKIIISIMH, 1110 3a3HAYEHI
Ha 3BopoTHii cTtopoHi Kaptku. Skmo Kaptka mictuts uur, 3a3Haueny 3miny [11H-koqy HeoO0Xi1/1HO MOBTOPUTH
3acobamu bankomary.
3.2.2.18. Ilpu mpoBeaeHHI MOBHOTO WUKIY OOpOOKM BHAATKOBOI IUIATIXHOI omepamii 3
BUKOpUCcTaHHAM KapTku (mouymHarouu 3 ii iHILIIOBaHHS) 3 METOI0 HAJEKHOTO BUKOHAHHS 3000B’s3aHb 3a
TaKOIO OTlepalli€lo BIAMOBIIHUMHU YdacHUKaMU [IaTKHOT cCTeMHU Ta MPOBEIEHHS HAJIEKHUX PO3PaXyHKIB 3a
KapTtkoBum paxynkom/Cy6paxynkom KiieHTa, BUMHSAIOTbCS Taki i
3.2.2.18.1. bank npu npoBeaeHHi ABTopu3allii 0;10kye Ha KaptkoBoMy paxyHky/CyOpaxyHKY KOIITH
y cyMi, po3paxoBaHiit bankom Buxonasun 3 Bamotu KaptkoBoro paxyHnky/CyOpaxyHKyY, CyMH aBTOPH3AILiHOTO
3anuTy (cyma Ta BaJIOTa iHILIHOBaHOI omeparlii), KOMEPLUIHHOro Kypcy KyHiBili/mpoaaxy/oOMiHy 1HO3eMHOT
BaJIIOTH, BCTAHOBJIEHOTO baHKOM Ha naTy iHimitoBaHHs omeparitii, cymu Kowmicii banky, 3a0nokoBaHOi cymu
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TPOIIOBHX KOWITIB BiAmoBiaHO M0 migmyHKTy 3.5.10.5. mux IlpaBui, a TakoX IHIIMX YWHHHKIB, IO
BPaxOBYIOThCS JJIs I[LOTO 3T1AHO 13 3aKOHOJIABCTBOM Y KpaiHu, paBuiamMu BianoBigHoi [TnaTixHOI cuctemu
ta uumu [IpaBunamu;

3.2.2.18.2. IlnatikHa cUCTEMa MPOBOJIUTH PO3paxyHKH 3 baHKOM 3a IUIATKHOKO OMEpalicro y
Po3paxyHkoBiii BalrOTI.

Po3paxynkoBa BamtoTa [11aTiKHOT CICTEMH BCTAaHOBIIOETHCS Y BiIIIOBITHOCTI 10 JOTOBOPY MiXK

bankom Ta mati>kHOIO opraHizaiiero [ImaTi>kHOT CUCTEMH y 3aJIEKHOCTI BiJl BUY TUIATDKHOI onepartii, a
came:

° 3a BHYTPIIIHOYKPAiHCHKUMHU IUIATIKHUMH OrepanisiMu Po3paxyHKOBOIO BAIIOTOIO € T'PUBHS,
° 3a MKHAPOAHMMH TUIATIKHUMHE OI€pallisiMe, 3MiHCHEHUMH Y €BPO IIaTOKHUMK KapTamu Visa - €Bpo;
° 32 MDKHapOJHHMMH IUIATDKHUMHU OIepalisMH, 3IIHCHCHMMH Yy OyIb-sKid 1HIIH BamroTi (3a

BUKJIIOYEHHSAM €BpO) IIaThbKHUME Kaptamu Visa — mpoJiap CIIA;

° 3a MDKHApOIHUMH TUTATDKHUMH OTIepPallisiMU, 3IIHCHEHUMH y OY/Ib- AKii BAIFOTI IJIATIXKHUMHU KapTKaMu
UnionPay (B Tomy umcii 3a koOeiixxuuroumu kaprkamu [IPOCTIP UnionPay), MasterCard - nosnap
CHIA.

° 3a omepaunisMu 3aiiCHeHMMH B Mepexi banky y Oynp - skiii iHO3eMHil BamroTi 3a TokeHOM
atikaoi kaptu MasterCard, B Tomy uuncni y kaci banky um yepe3 bankomaru banky - nonap CIIIA.

MiKHapoIHI IJIATIXKHI OTepalrii 3a maThKHUMU KapTkamu HamioHaabHOT mu1aTizkHoi cucTeMu
«YKpaiHCbKUH IUIATIKHUA NPOCTip», 32 BUKJIKYEHHAM KOOCHIKMHIOBHX KapPTOK 3 IUIATIKHOKO
cucremoro UnionPay, He 3iiiCHIOIOThCA.

VY pasi, K10 BaOTa IIATKHOI oneparii chiBmagae 3 Po3paxyHKOBOIO BalllOTOI, PO3PAXYHOK 3
[TnaTixHOI0 CHCTEMOIO TIPOBOJUTHCS Y HOMIHANBHINM cyMi omepaltii. Y pasi, sSKII0 BaJroTa IUIaTKHOT omeparii
He crmiBnagae 3 Po3paxyHKOBOIO BalIOTOIO, pO3paxyHOK 3 ILIaTKHOIO CHCTEMOIO NMPOBOAMUTHCS Y CyMI,
po3paxoBaniii [1aTi»HOI0 CHCTEMOI0 BUXOASUM 13 CyMH IUIATIXKHOI orepailii, KypciB 00MiHYy, BCTAHOBIIEHUX
IUTATDKHOIO opranizaiiero IlnatikHoi cucTeMu Ta 1HIIMX YMHHUKIB, 110 BPaXOBYIOTHCS AJIS I[HOTO 3TAHO 3
npaBujIaMu BiNoBiIHOI [natixkHOoi cuctemu;

3.2.2.18.3. po3paxyHKH MiX ydacHUKaMHu [11aTi>kKHOT cHCTEMU 3TIHCHIOIOTHCS 3TiTHO 3 MPaBHIIaAMHU
MbKHapoaHux [ImaTikHUX cucteM y cTpok Bim 2 nmo 45 nib ta 3anexarh Bijn OaHka-ekBaiipa Ta IlnaTixHOI
CHCTEMH Ta He MOke OyTH 3MiHEHUH 3a iHiliaTuBOIO baHKy;

3.2.2.18.4. bank He mi3Hime napyroro OmnepaiifHOro JHs, HAaCTYHHOTO 3a JHEM IpPOBEAEHHS
po3paxyHkiB 3 [lnmarikHOr cuctemoro, cnucye komtu 3 KaprtkoBoro paxyHky/CyOpaxyHKy Ha BIIacHY
KOPHCTb. Y pa3i, SIKIIO BaJIFOTA, B SIKii MPOBEIEHO pO3paxyHOK 3 I111aTiHOI0 CUCTEMOIO, CITIBIIAIAE 3 BAJIFOTOIO
KaptkoBoro paxynky/CyOpaxyHKy, CIIUCaHHSI BUKOHYETBCSl Y CyMi, po3paxoBaHiii baHkoMm BUX0Is4u 13 CyMH
crutayeHnXx bankom kxomtiB [lnarixkHii cucremi no miaTixHIN oneparii Ta cymu Kowmicii 3a BUKOHaHHS 11€T
omepauii. ¥ pasi, SKIIO BaJIOTa, B SAKI MPOBEJEHO po3paxyHOK 3 IlmaTixHOIO cucTeMOro, He CHIBIAAAE 3
BamoToro KaprkoBoro paxyHky /CyOpaxyHKy, CHHCAHHS BUKOHYETbCS Yy CyMi, po3paxoBaHiii baHkom
BUXOJSYM 13 CyMH CIUlaueHnX bankom komTiB [lmatikHii cucTeMi Mo IIii omepartii, KOMEpIIHHOTO KypCcy
KYIIBII/TIPOaXy 1HO3€MHO1 BATIOTH, BCTAHOBJIEHOTO BaHKOM Ha JaTy Takoro crucaHHs KomTiB 3 KapTkoBoro
paxyHky /Cy0OpaxyHky, Ta cymu KoMicii 3a BUKOHaHHS IIJIaTIKHOI Omepartii;

3.2.2.18.5. bank poz6nokoBye komTd Ha KapTkoBomy paxyHKy/CyOpaxyHKY Micisi IpPOBEIEHHS
3a3HAYEHMX BHIIE i, a TakoX B IHIIMX BHIAJKaX, BU3HAYCHUX YMHHHUM 3aKOHO/JABCTBOM YKpaiHH,
npaswiamu [InaTixHOi cucremu, nuMu [IpaBunamu Ta akTaMu BHYTPIIIHBOTO perymoBaHHs banky. V pasi,
SKIIO PO3PaxXyHKH 3a aBTOPHU30BAaHOK TUIATIKHOIO OMNEPAIliEl0 HE 3aBEpPUIYIOTHCS (HANpHUKIIal, 4depe3 He
orpumanHs KiienToM TOBapy/poliT/mocnyr), Ta cyMma 3abJOKOBaHMX KOIITIB 3a TaKOK HE3aBEPIICHOIO
OTIEpaLli€l0 JIMIIAETHCS HEAOCTYMHOIO IS MOAAJbIIOro BUKOpHUcTaHHA KiieHTOM (uepe3 HeKOpeKTHi nii
ToproBust abo 3 IHIIMX NPUYMH Ta y BUMAJKax, nepeabaueHux mnpasuiamu IlnaTikHux cucrem), bank
pO30JI0KOBYE Taki KOIITH Ha 3 1-if KaJIeHIapHUi JeHb BIJ AaTH 1HIIIIOBAaHHS OMepallii;

3.2.2.18.6. mpu poBeICHHI IUIATIKHOI orepallii 3 BuKopuctanHsaM KapTku 13 3apaxyBaHHS KOIITIB
Ha KapTtkoBuii paxyHok/CyOpaxyHOK 3 METOI0 HaJIEKHOI i1 0OpoOKku Ta BimoOpaxeHHs 3a KapTkoBum
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paxynkoM/CyOpaxyHKOM, BAMHAIOTHCS i1, aHAJIOT1UH1 JisIM, BU3HAUEHUM Y miamyHkTax 3.2.2.18.2,3.2.2.18.3
[IpaBun (3 ypaxyBaHHSIM TOTO, IIIO0 3aMICTh OTIepallii CIIUCAHHSI KOIITIB BUKOHYEThCS OTEparlis iX 3apaxyBaHHS
Ha KaptkoBuii paxyHok/CyOpaxyHOK). SIKIIO Taka omepailisi BAKOHYEThCS 3 ABTOPH3aIli€l0, KOIITH y CyMi
oreparii CTaloTh TOCTYIHUMH Bigpa3y Micls YCHIIIHOT ABTOpH3allii, ajie 3apaxoBYOThCs Ha KaprkoBuii
paxyHok/CyOpaxyHOK mpoTsirom 2-x OmnepamiifHuX IHIB TICIs HpOBEAEHHS po3paxyHKiB 3 IlmatixHoro
CHCTEMOIO.

3.2.2.19. Kimient moxe 3amMoBUTH B banky KapTky mutTeBOro BUITycKy, TOOTO oTpumaTu Kaprtky 1o
KaptkoBoro paxynky/Cy0Opaxynky [lakery 6e3 HaHeceHMX Ha Hel iMeHi Ta mpi3Buia Jlepxkarens (emiToBaHy
bankoM 3aBuacHO). Y npomy Bunajaky KapTka BBakaeTbcs HENEPCOHANII30BAaHOKW. YMOBH OTPUMaHHS TaKoi
KapTku BusHauaroThes napamerpamu [lakery, 3a3nauenumu y Tapudromy miani.

3.2.3. Ockap:xenHns onepauiii 3 KapTkor

3.2.3.1. BianoeigHo 1o Bumor IlpaBun KiieHT KoHTpoOdOe pyx KomTiB 1o KapTkoBomy
paxyHky/CyOpaxyHKaMu 3a IIIOMICIYHIMU BUIIMCKaMH Ta/ab0 Ha miacTaBi iHdopmarllii mpo BUKOHAHI onepariii
y lloBimomieHnHsax Ta/abo 3acobamu MobinsHOTO OaHKiHTY/IHTEpHET-OaHKIHTY. Y BHIaIKax, KOJU 3a
pe3yabTaTaMu KOHTPOJIIO BUSIBIICHO, 110 cniricanHs 3 KapTtkoBoro paxyHky/CyOpaxyHKy Ta/abo 3apaxyBaHHS
Ha KaprtkoBuii paxyHokx/CyOpaxyHOK HE BIANOBIJAIOTH IHIIIOBAaHUM HHM oOIlepaiisM, ado B I1HIIMX
HECTaHJIAPTHHUX CUTYallisiX, HAPUKJIaa, koau bankomar Buaae rpoiii y cymi, o He BiANOBiAa€ 3aMOBIICHIN
JepxateneM cymi it oTpuManHs, KTieHT TOBHHEH TOBIIOMUTH baHK Mpo BHSBIICHI HEBIAMOBITHOCTI Ta
oopMHUTH THCHEMOBY 3asiBy IMPO HE3rOAy 3 TPAHCAKII€I0, 3a3HAYMBINM B HiM BCi JeTani omeparii, 1o
ockapkyerbesi (Homep Kaprtku, Buj omeparii, BUJ TUIaTHKHOTO MPUCTPOIO, aapeca PO3MILICHHS MPUCTPOIO
TOIII0), 00CTaBMHHU, 32 SIKUX BOHA OyJia BUKOHAHA, Ta IOJAaTH YeK (KO0 YeKa).

3.2.3.2. baHk miclis mpoBeIeHHs IeTAIbHOT0 aHai3y CUTYaIlil, 10 CKJ1anacs, MPOBEACHHS MPeTeH31HHOT
pobotu 3 OaHKOM-EKBapPOM (SKILIO OCKap>KyeThCsl Oreparlisi, MpoBeaeHa Yepe3 MIAaTIHUN MPUCTPiil IHIIOTOo
0aHKy), BUKOHY€ BperymoBaHHs crtaHy KaptkoBoro paxyHky/CyOpaxyHKy BiJIOBITHO J0 pe3yJbTaTiB
MIPOBEJICHOTO PO3CIIiTyBaHHSL.

3.2.3.3. Crpoku npoBenieHHsI baHKOM TipeTeH31iiHOT poOOTH BU3HAYAIOTHCS BimoBigHuME [naTikHMEU
cUCTeMaMHM Ta MOXYTb TpuBaTH HpoTiroM 90 KaleHAapHMX AHIB. Y pa3l NMPOBEACHHS MIXHAPOIHOTO
apOiTpaxy, 11ei cTpok Moske OyTH nmooxeHui 10 180 qHiB. baHK BUKOHYE 3asBY PO HE3TOAY 3 TPAHCAKIIIEO
(BperynboBye 3amuiuiku 3a KaprtkoBum paxyHkoMm/CyOpaxyHkoMm a0o Hazmae BianoBiab KitieHTy mpo
HEIMpPaBOMIpHE OCKAp)KEHHS oOrepallii) Mmiciisi OTpUMaHHS HEOOX1IHMUX JOKa3iB y HAWKOPOTIIMN MOMIJIMBUIN
CTpOK.

3.2.4. LinoxodoBa cayxda mintpumku Konrakr-uentpy banky

3.2.4.1. Tlpu BUHMKHEHHI MUTaHb MIOJO iHIiIIOBaHUX omeparlliii 3 KapTtkoto (BigMoBa y mpoBeneHHI
oneparii, broxyBanus aii Kaptku, iHie) Ta 3a norpedu orpumanss [Hpopmariitnux nociyr Jlep:xarenb Moxe
3BepHYTHCS 70 baHky 3a Tenedonamu 1inogo60Boi ciyx6m minrpumkn Konrtakt-nentpy: 098 620 20 20
(Kuisctap), 099 620 20 20 (Vodafone), 073 620 20 20 (Lifecell), (044)494-46-50 (11i101060B0).

3.2.4.2. 3 meroro ineHTu(ikalii abOHEHTa Ta HAJIEKHOTO BCTAHOBIICHHS HOTO OCOOM ISl BUSHAUCHHS
paBOMIpHOCTI HagaHHA HoMmy iHopmanii 3a Paxynkom/Kaprtkoro, onepatop KoHTakT-ieHTpYy 3’sCOBYE y
Hepxatens mnepenik 1AeHTHU(QIKAUIHHUX TaHUX, TaKUX SK: CEKPETHE CJIOBO-NApoJib, AAaTy HApOJKEHHS,
NacrhopTHI JaHi Ta iHIy iH(opmarito, oTpuMmany bankom npu ykianansi JJorosopy (I1IH-kox ta/abo xoau
CVV2/CVC2 HikoaM HE 3alUTYIOThCS Ta HE TIOBUHHI po3rosoiryBatucs lepxareneM). 3 METOIO YHUKHEHHS
PU3UKY PpO3KPHUTTS OaHKIBCHKOI Ta€MHUIIl Ta/ab0 pu3MKy (HIHAHCOBUX BTpPAT BiJ HECAHKIIIOHOBAHOTO
BUKopHucTanHa Kaptku, oneparop KoHTakT-11eHTpy Mae npaBo BiAMOBUTH y HaJaHH1 [HdopMaLiiHUX MOCIYT,
SIKIIIO TTOB1IOMJICHI aOOHEHTOM JIaH1 HE CMIBIAAI0Th 3 BIAMOBITHUMHU JaHUMHU, 1110 30epiraroTecs B banky.

3.2.4.3. 3 MeTor0 yHUKHEHHS pU3UKY HagaHHs mocayr Korrakt-tieHTpoM 3a Kaptkamu KitienTa iHImmm
HE YITOBHOBA)XEHUM Ha 1ie 0cobaM, KitieHT moBuHEH 30epiraTi B TAEMHHLI CBOI AaH1 (30KpeMa, CII0BO-T1apoib),
HajaHi mpu 3amoBieHHl [Iponykry/Ilakery, siki BUKOPHCTOBYIOThCS KOHTaKT-LIEHTpOM JUIsl HaJEKHOI
imeHTudikalii Ta BCTAaHOBJICHHS 0coOM aboHEHTa IpH Tesie(OHHOMY 3BEpPHEHHI, Ta pekBi3uTH KapTku.
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3.2.4.4. Oneparop KoHTtakT-ieHTpy 3a TenedoHHUM 3BepHEHHIM JleprkaTens Hagae iHpopMallio moa0
npoBeaeHNX ABTopH3aiiii 3a KapTkoro, mpuuuH BigMoBU baHKy y 31iiiCHEHHI orepailii, ToIo, HaJlae moCIyru
3a 3anmutoMm Jlepxatenss mono brnokyBanus/Po36mokyBanns mii KapTku, momo 3MiHW/ CKacyBaHHS
ABropu3aniiiaux niMiTiB 3a KapTkoro, mono yMoB OOMEXEHHs BUKOHAHHS orepauiid 0e3 BUKOPHUCTaHHS
Kaptku  (OOMEXUTH/BITHOBUTH  MOXJIMUBICTh  BHKOPUCTaHHS B  Mepexi  [HTepHeT), MO0
nigKTroYeHHs/BiakoueHas [lpogykry SMS-banking, Hagae KOHCynbTalii MO0 YMOB MpOJaXy Ta
CyNpOBOKEHHS OaHKIBChKHUX [IpoIyKTiB TOIIO.

3.2.5. Brpara KapTku

3.2.5.1. IIpo Brpary Kaprtku (y TOMy 4mCIIi, 32 HasIBHOCTI ITiI03pH, IO ii MJIaTHKHI PEKBI3UTH CTAA
BiZIOMi CTOPOHHIM 0CO0aM Ta MOKYTh OYTH BUKOPHCTaHI HUMHU HETIpaBoMipHO) Jlep>kaTesib HOBUHEH HETaiHO
nosinomut bauk, 3atenedponysasmu 10 Konrakr-ienrpy, bank npu upomy 3naiiicaroe broxysanus Kaptku.
Kpim nporo, KiieHT mOBHHEH y HAWKOPOTIIUN MOXJIMBUN CTPOK HagaTH J0 baHKy BiJOBiIHE MHUCHMOBE
[IOB1IOMJIEHHS.

3.2.5.2. Y pas3i, akmio Kmient orpumaB Bin banky IloBimomieHHs mpo 3iilCHEHY omeparliio 3 Horo
Kaptkoto, ane KiieHT He iHimiOBaB Takoi orneparii, BiH Ma€ BXXUTH HETaWHHUX 3aXOJliB MO0 iHPOPMYBaHHS
banky mnpo Ttakmii ¢dakr abo momo bnokyBanns Kaptku 3acobamm SMS-banking a6o MoOinbHuI
OaHkiHT/[HTEpHET-0AHKIHT IO Yacy MOoAaHHs 0 baHKy BiIOBIIHOTO MHCHMOBOTO IOBIIOMJICHHS a00 3asBU
PO HE3rOy 3 TPAHCAKIIIETO.

3.2.5.3. KuieHT miaTBepaxye, 10 BiH YCBIIOMIIIOE CYTTEBE IMiJIBUILIEHHS PU3HUKIB HECAHKIIIOHOBAHOTO
BUKOpHCcTaHHA Brpauenoi Kaptku Ta 3nilicHeHHS maxpailChbKHUX oreparliil y pasi ogHovyacHoi Brpatu Homepa
MOOiTEHOTO TenedoHy (OCHOBHOTO ab0 JOJATKOBOIO), Ta TMOTODKYETHCS, IO y TAaKUX BHIAIKAX Yy pasi
HecBoedacHoro iHdopmyBanHs HuM 1po Brpary Kaprtkuw/Homepa moOinpHOTO TenedoHy y TMOPSIKY,
Bu3HaueHoMy IuMu [IpaBunamu, bank He Hece BiINMOBIAATBLHOCTI 3a HECAHKIIOHOBaHE/HEMPaBOMIpHE
BUKOpHCcTaHHA KapTku.

3.2.5.4. Sxmo KapTka 3a010Kk0oBaHa 3 MPUUKUHU «BTpadyeHa/BUKpaJeHay, 11 mogabline po30JI0KyBaHHS
Ta BUKOpUCTaHHs 3a0opoHeHe. Bunmyck HoBo1 KapTku 3a1iicHIOETbCS 32 MMUCEMOBUM 3BepHEHHAM KitienTa 10
banky.

3.2.5.5. Jlepxatenp Mae mMpaBO THMYACOBO MpHM3YNMUHUTH Nit0 Kaptku (TmmuacoBe biiokyBaHHS) 3a
Tesie()OHHUM 3BEpHEHHAM J10 KOHTaKT-LIEHTpY Ta 3a MUCbMOBOIO 3as1BOI0, HaJJaHOIO B baHk, ab0 caMOCTiiHO 3
BUKOpUCTaHHAM (yHKuioHany [Ipoaykrie SMS-banking Ta Mo6inbHuit 6ankinry/Ilarepaer-6ankinry. Take
TuM4acoBe biokyBaHHs Moke OyTH oTpeboro y pasi, ko [epkaTens He BeBHeHMH, 110 KapTka Brpauena
(3a0yB mpo wicre ii 36epiranns). [lonosnenns nii Kaprku (Po3610kyBaHHS) y TaKMX BHUITaIKaX MOXe OyTH
BUKOHAHE 3a MMCHMOBOIO 3as1BOIO 3 TIPE]1’ IBJICHHAM 3a0s10koBaHOoi KapTku Ta 3 BUKOpUCTaHHIM (YHKIIIOHATY
SMS-banking a6o Mo6inbHOTrO 6aHKIHTY/[HTepHET-OaHKIHTY.

3.2.6. ABTopu3auiiini JiMiTu

3.2.6.1. 3 Meror0 OOMEKEHHS PHU3WKIB HECAHKI[IOHOBAHOTO JOCTYIy JO KomTiB Ha KapTkoBomy
paxyHky/CyOpaxyHkax baHk BCTaHOBIIIOE OOMEXEHHsI Ha TIPOBEICHHS Ormepallii 3 BUKOpUCTaHHIM KapTku
(ABTopH3aIliiiHi JiMiTH). ABTOpH3aliliHI JIMITH BH3HAYalOTh MaKCHMAlbHY 3arajbHy CyMy Ta KUIBKICTb
orepaliid, sfKi J03BOJISETbCA 3AiMCHIOBaTH JlepikaTeno MpOTAroM MEBHOro mnepiogy (modu, Micsis) Ta
oOMeXeHHsI Ha BHMKOHaHHS NeBHUX BHJIIB omepaniii 3 Kaptkor. I[lepenmik Bcix Takux oOMeXeHb
noBiiOMIIsIEThCs npatiBHUKOM bankom Kiienty npu Bugaui Kaprtku.

3.2.6.2. BaHK, peryiorun piBeHb PU3UKIB (IHAHCOBHX BTPAT BiJ HECAHKIIIOHOBAHOTO BHKOPHCTAHHS
Kaprok, Mo>xe 3MiHIOBaTH ABTOpH3AIliiiHI TIMITH, TOBiqOMIIsI0uH Tpo 11e KimieHTa y cnocobu, BU3HAYEHI [TUMH
[IpaBunamu.

3.2.6.3. KiieHT BiIMOBIAHO [0 BJIACHUX MOTOYHUX MOTPed MOXKe 3MIHUTH (3MEHIIUTH, 30LTBIIUTH,
ckacyBaTH) ABTopu3aliiiHi JiMiTH Yy MoOiabHOMY OaHKiHTY/IHTepHET-0aHKIHTYy a00 HUIIXOM 3BEPHEHHS 0
KonTakr-ienTpy abo 10 BijaiieHHs banky.

3.2.6.4. KiieHT 3 METOI 3HWKEHHS PU3MKIB HECAaHKIIIOHOBAHOTO BUKOpHCTaHHS KapTku moxke
BCTAHOBHTH JI0OJATKOBI oOMexkeHHs Ha Kapriii nuisxom 3BepHeHHs 10 KoHTakT-1ieHTpY 200 A0 BiIIiICHHS
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Banky: BcTaHOoBUTH 3a00pOHY Ha BUKOHAHHS omnepauiid 6e3 Bukopucranus Kaptku y mepexi [HtepHer ta/abo
oriepalriii 3a MexamMu Y KpaiHH.

3.2.6.5. JloBipeHa ocoba He Mae mpaBa 3MIHIOBaTH pPO3Mipu ABTOpH3amiiHUX JiMITIB. KiieHT
MOTO/DKYETHCSA, IO Yy pa3i moTpedu 3MIHUTH pO3Mipu ABTOpH3alliMHKUX JIMITIB 3a J[01aTKOBOIO KapTKOIO,
Knient mae 3arenedonyBatu 10 KoHTakT-ieHTpY 0COOHCTO.

3.3. YMOBHU HAIAHHS TA CYITPOBO/I’KEHHSA KPEAUTY Y ®OPMI 1O3BOJIEHOI'O
OBEPJIPADTY

3.3.1. baHk po3Milrye y NPUMIIIEHHSX, 1€ 3IHCHIOETHCS 00cyroByBanHs KiieHTiB, iHGopMmariito B
MMCbMOBOMY BHTJISA/II TTPO Tapudu Ta YMOBH, Ha SKUX BiH HAJA€ CIOXKHUBYI KPEAUTH, Ta/ab0 pO3MIIIy€E TaKy
iHpopmaniro Ha cBoemy CailTi.

3.3.2. 3amoBieHHs KpenuTHOTO IIponyKTy 341 CHIOETHCS Y TAKOMY TOPSIIKY:

3.3.2.1. KiieHT MOXe CcaMOCTIiHO o3HailomMuTHCA 3 iH(OpPMAIi€El0 MPO YMOBH KpEAWTYBAaHHS,
po3MimeHoro Ha Caiiti banky.

3.3.2.2. Knient Hanae banky 3asBy mpo 3amoBieHHsI KpeauTHoro Ilpoaykrty (Bumauy Kpemuty)
IIJISIXOM I10/IaHHS MCbMOBOI 3as1BU /10 BiaauieHHs banky a0o nuisxom 3anoBHeHHs Ha Caiiti banky uu uepes
Mo0OinpHUH OaHKIHT CHEIiaIbHOT IGKTPOHHOT hopMu 3asiBu a00 3acobamu cuctemu JJBO.

CTOpOHU JTOMOBWJIHCH, IIIO MPH MOJAHHI 3asBKM Ha 3aMOBJICHHS KpenuTHoro IIponykTy B cucremi
JBO, KitieHT MOKe 3a3HaUUTH HOBY aJpecy eJIeKTpoHHOI momtu (e-mail) mis komyHikarii 3 bankom. V pasi
SKILO IPU NOJJaHH1 3asBKU Ha 3aMOBJIeHHs kpeauTHoro [Ipoaykry, Kiientom B cucremi J1bO 3a3HaveHa iHma
eJIeKTpOHHA azpeca (e-mail) Hix Ta, 1m0 Oysna HajaHa panimie/ado skmo y banky B3aram BiACYTHS aapeca
eslekTpoHHOI anapecu (e-mail) Kiienra, 3a3nauena Kiienrom, B cuctemi JIBO, enekrponna aapeca (e-mail)
Oyze 3MiHEHa B MPOrpaMHUX KOMIUIEKcax baHKy Ta B oanbIIOMy BUKOPHUCTOBYBATUMETHCS JJIs1 KOMYHiKaIii
3 Kitientom.

3.3.2.3. Sxmo 3asBa npo 3amoBieHHs KpenuTHoro Ilpoaykry (Bumauy Kpemuty) Hamaetbes 1o
BignineHHs banky, bank nHanae Kmienty Ilacnopt cnokuBuoro kpenuty Ta PospaxyHok mo Kpeauty nHa
narnepoBoMy HOCIT; SKIIO 3asBa HagaeTbes 3acobamu cuctemu J[BO/MoOinbHoro OaHkiHry, bank Hanae
KitienTy 3a3HaueH1 JOKYMEHTH IpH nepiioMy 3BepHeHH1 KitienTa o BiaaiieHHus banky.

3.3.3. bank 3abesmneuye QopmyBaHHsA, 00poOKy 1 30epiraHHs eIeKTPOHHUX (OPM 3asBH PO
3amoBieHHs kpeauTHoro Ilpoaykry (Bumauy Kpenuty), PospaxyHokx mo KpemuTy BIANOBIIHO 1O BHUMOT
YHHHOTO 3aKOHO/ABCTBA, 1110 PETYJIIO€ MOPSAAO0K €JIEKTPOHHOTO TIOKYMEHTOOOITY (3 HaKJIaJeHHIM eJIeKTPOHHUX
niAnuciB abo 1HIIMX aHAJIOriB BIACHOPYYHUX MiANUCIB (eyaTok) CTOpiH).

3.3.4. bank npuiimae pimeHHS IOA0 3a70BOJICHHs 3asBH KilieHTa mpo 3aMOBJIEHHS KPEIUTHOTO
[Iponykty (Bumauy Kpenuty) Ha mifcTaBl OTpUMaHHUX BIIOMOCTEH mono ¢inaHcoBoro crany Kiienrta Ta
IHIIUX KPUTEP1iB/UMHHUKIB, MTepe0aueHUX 3aKOHOIaBCTBOM PO CIIOKMBUYE KpenuTyBaHHs. [Hpopmarltis mpo
OpuiHATEe pilleHHs HajgaeTbess baHkom 3acobamu  TeneOHHOro 3B’s3Ky a00 NUIAXOM HaNpaBJeHHS
[Tosinomnenust Ha Homep moGinbHOro tenedony Kiienra.

3.3.5. Ilicns oTpumaHHs HOBiJOMIIEHHA npo pimeHHs banky mozno Bumadi Kpenuty Kiient mae
noJaTd 10 BiAaUIeHHs baHKy BiANOBIAHY MiAnucaHy 3asBY-JO0TOBIp, B fKiil 3a3Ha4aeThCs MapaMeTpu
kpeautHoro [Iponykty, noromxeni 3 bankom: HalimenyBanns [Ipoaykry, [Iporpamu kpeauTyBaHHs, CTPOK Jii
Jlimity lo3BoseHoro oBepapadry, po3mip Jlimity /lo3BoneHoro osepapadTy, BU3HaYEHU Ha JaTy MOJaHHS
3asiBU-IOTOBOPY, Ta MakcuMaibHUU po3mip JlimiTy Jlo3BoneHoro oBepapadTy, mependadeHuil oOpaHOIo
Knientom IIporpamoro kpenuTyBaHHs, po3Mip MPOLIEHTHUX CTaBOK TOIIIO.

3.3.6. Ilix wac mpuiiMaHHs 3asiBH-IO0TOBOPY, SKOI BH3HAaUeHI yMOBU KpeauTHOro [Ipoaykry, bank
Haymae KitieHTy MOKyMeHTH, 1o mependadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHU 3 NMHTaHb KPEAWTYBAaHHS
¢b13uuHuX 0ci0 (mianucaHHsAM 3asBU-70roBopy KIleHT miaTBep/Kye OTPUMAaHHS LUX JOKYMEHTIB (30Kpema,
[Tacnopty cnokuB4oro kpeaury, Pozpaxynky no Kpeaury)).

3.3.7. bank BcraHoBmoe Ha KaprtkoBomy paxyHky/CyOpaxynky Kiienta B rTpuBHI Jlimit
Jo3BosneHoro oBepapadTy BIAMOBIAHO 10 MapaMeTpiB, IO 3a3HAYCHI Yy 3asiBi-0TOBOPI.
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3.3.8. bank moxe npuitaaru Bix Kiienra 3asBy-gorosip 6e3 nomnepegHporo opopMIeHHS OCTaHHIM
3asBH MPO 3aMoOBIIeHHs KpeauTHoro Ilponykry, y pasi, skmo kpenutHuM Ilpogykrom mependaueHa Taka
MOKJIMBICTh. Y LIbOMY BUIAJKY HagaHHs KpenuTy 3/11iCHIOETbCS Y HACTYITHOMY MOPSIKY:

3.3.8.1. bauk mnpuiimae Bing Kiienta 3asBy-70TOBIp, B SIKiM 3a3HAYAETHCSA: OPIEHTOBHUM PO3MIP
Jlimity Jlo3BoseHoro omepapadty; MakcuMmanbHuK posmip Jlimity [lo3BoseHoro oBepapadTy Ta CTPOK
KpEIUTYBaHHS - HA PiBHI, BU3HAYCHOMY BiANOBiAHOIO IIporpaMoro KpeauTyBaHHs; Air0Ya sl BiIOBITHOTO
kpeautHoro IlpoaykTy Ha MOMEHT miAmucaHHsS 3asBU-I0TOBOPY MpOILEHTHA cTaBKa. llianmucanusm 3asBu-
noropopy KilieHT TpocUTh HamaTH CHOXKUBYMKA KPEIUT [UIIXOM BCTAHOBJICHHS 3a KapTkoBuM
paxynkom/Cy0Opaxynkom Jlimity Jlo3Bosienoro oBepapadry;

3.3.8.2. bank mpOBOAMTH 3aX0IH MO0 OLIHKKA KpeAUTOCTIpOMOKHOCTI KitieHTa 3rilHO 3 BUMOTaMu
3aKOHOJIABCTBA, SIKE PEryNIO€ BIIHOCHHU y chepi CIOKHUBUOTO KPEAUTYBAHHS, Ta Y pa3i NPUHUHATTS PillICHHS
IOJI0 BUJIA4l KPEAUuTy BCTaHOBIIOE: po3mip JlimiTy Jlo3BoseHoro oBepapadTy BIAMOBITHO JO BHYTPINIHIX
IpaBWJI YIPaBIIHHS PU3UKAMU, Y TOPSAAKY, BUZHAYEHOMY LIMM po3aiioMm [IpaBui; mpoueHTHY CTaBKy — Yy
po3Mipi, IO Jdi€ Juisl BiAmoBigHOTO KpemutHoro IIpoaykTy Ha JeHb BCTaHOBJIEHHS po3mipy JlimiTy
Jlo3BosieHOro oBepaApadTy; CTPOK KPSAUTYBAHHS — BIAOBIIHO J0 CTPOKY, IMepea0aYeHOro IS BiAMOBITHOTO
kpenutHoro Ilpomykry, moumHarounm 3 AHS BCTaHOBIEHHS po3mipy Jlimity [lo3Boienoro omepapadrty,
noBiOMIISIFOUH TIpo 11e KitieHTa nuisixom HampasieHHs BianoBigHoro IToBimomiieHHS.

CTOpoHU [TOMOBHIIMCS, IO Ha MiJCTaBi OPOPMIICHOT HAJIC)KHUM YUHOM 3asiBU-IIOTOBOPY, SKOIO
Knient 3amoBuB Kpenut, bank Hamae Kiienty Kpemut muisixom BctaHoBieHHs 3a  KapTkoBum
paxynkom/Cybpaxynkom Kiienta Jlimity Jlo3BosieHoro oBepapadty s mpoBeneHHs omepamniid, a KimieHT
3000B’513y€ThCsl IOBEPHYTH baHKy KpeAWTHI KOIITH Ta MPOLEHTH 3a KopucTyBaHHs JlimiToM Jl03BOJIEHOTO
oBepapadTy y MOpSAKY Ta Ha yMOBax, BU3HadeHuX umu [paBunamu, [Iporpamoro kpeautyBanHs Ta 3asBOO-
noroBopoM. Y pasi, skmo Kpemut Oyae HagaHO BHACHiZOK 3AilicHeHHs omepanii 3a KapTkoBum
paxynkom/CyOpaxyHKoM, iHiiHoBaHUX JJ0BipeHOI0 0c00010, BBaXKAETHCS, 1110 Kpeaut HagaHno 6e3mocepeIHbo
Kiienry.

3.3.9. V pasi nmianucanus 3asBU-I0TOBOPY HA YMOBAX, BU3HAUEHHUX y TOMEPETHHOMY MiAITYHKTI IIHX
[IpaBun, KiieHT moro/pKyeThesl, 0 BU3HAUYEHUH y HbOMY MOPsJIOK HagaHHS KpenuTy 31iHCHIOEThCS 3a
3roj1or0 CTOpiH Ta BiANOBITHO O BUMOT YMHHOT'O 3aKOHO/IaBCTBA YKpaiHU, sIKE PErYIIO€ BIIHOCUHU Yy cepi
CIOKMBYOTO KpEAWTYBaHHS 1 He moTpeOye HanaHHs A0 BianigeHHs baHky okpemoi 3asBU-TOTOBOpY UM
BHECEHHsI 3MiH J10 mianucanoi Kimenrom 3asBu-10roBopy.

3.3.10. KimienT Mae mpaBo BiIMOBHTHCS BiJ KOpucTyBaHHS KpeauTom y mopsaky, nepeadadeHoMy
uumu [IpaBuiiamu.

3.3.11. ITiacraBoro I HAJAHHS KPEIUTHUX KOIITIB € BCTAHOBJICHUH Ha BiAMOBIIHOMY KapTkoBomy
paxyHky/CyOpaxysky Jlimit Jlo3BosieHOro oBepipadTy, cTpok aii SKOro He 3aKiHYUBCS, HAJIXOMKEHHS 10
Bbanky IlnatiHOTo MOBIIOMJICHHS 32 BUKOHAHHMHM OTI€pAIlisiMU 3 BIIMOBIAHUMH KapTKaMHu Ta/ab0 HAaCTaHHSA
TEPMiIHY BUKOHAHHS TpOLIOBHX 3000B’s3aHb Kilienta mepen baHkow, 110 BUHUKIM 3 YMOB YKJIAJ€HOIO
JoroBopy 3a BianoBigauM [IpogykTom (kpiMm 3000B’s13aHb 3 TorameHHst KpeauTy Ta HapaxoBaHUX MPOIICHTIB)
Ta/ab0 HACTaHHSA TEPMIHY BHUKOHAHHS I'POIIOBUX 3000B’s3aHb (CIUIaTa CyM CTpaxoBHMX miiaTexiB) KiienTta
nepe;; CTPaXOBUKOM, IO BUHHUKIHM 3 YMOB YKJaJeHUX KilieHTOM JOroBOpIB CTpaxyBaHHS 3a MporpamamMu
3acTaBHOTO KpenuTyBaHHs baHky Ta/abo0 3miiiCHEHHS 1HIIMX BUAATKOBUX Omepallii, iHimiiioBanux Kiientom
Ha ymoBax [[orosopy.

3.3.12. Hapauus Kpenuty BiOyBa€eThCs y pa3i HOBHOI 200 9aCTKOBOT HEJIOCTATHOCTI BIIACHUX KOIIITIB
Knienta nHa mneBHoMmy KaprkoBomy paxyHky/CyOpaxyHky [IponykTy s mHpoBeOeHHS IJIATEXIB 3a
[Mnari>xxHuMU TOBiTOMIIEHHSMU 10 BignoBinHid Kapriii (emiToBaHiii Ha yMmoBax 1poro Ilpoaykry) abo mns
31HCHEHHS IHIINX BUJATKOBUX OTEpaLlii 1 IIATEeXKiB, y TOMY YUCII, CIPSIMOBAHHUX Ha MTOTallIeHHs 3000B’sI3aHb
Kimienra, nepenbauenux ummu I[lpaBumamu. YmoBamu Ilpogykty moke OyTu mependadeHe IIbOBE
BUKOPUCTaHHS HagaHoro KpenuTy, B TOMY YHCIII Ha CIIaTy 3000B’s13aHb 3a I0TOBOpamMu B pamkax [Iporpam
pO3apiOHOTO KpeauTyBaHHS, 30KpeMa ajie He BUKIIFOYHO IIOJ0 CIUIATH CTPAXOBUX IUIAaTeXiB. baHk 31iliCHIOE
Haganus Kpenuty y dopmi [[o3BosieHoro oBepapadTy y Mexax BUKOPUCTAHUX Ta 3TOJIOM TOTAIICHUX CYM
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Kpenuty npotsirom ctpoky aii Jlimity /lo3BosieHoro oBepapadty Ta B Mexax odymoBieHoro Jlimity, Akio
iHme He nependadere [Iporpamoro KpenuryBanss.

3.3.13. bank Ta Kiient maroTe mpaBo mpoTsaroMm ctpoky aii Jlimity Jlo3BoseHoro osepapadty
smiHtoBaTu po3Mmip Jlimity [lo3BoseHoro oBepapadTy (B TOMY YHCI NP aBTOMATHYHOMY IPOJIOBKEHHI
ctpoky nii Jlimity Jlo3Bonenoro oBepapadry, BiamoBimHO ao mianyHkty 3.4.7. nmx [lpaBwi) y takomy
HOPSZIKY:

3.3.14.1. 3menmenus po3Mmipy Jlimity Jlo3BoneHoro opepapadTy 3MIMCHIOETHCS Y pa3l HECBOEYaCHOTO
MOTAIlIEHHS KPEIUTHOI 3a00proBaHOCTI Ta/ab0 3a pe3ysbTaTaMH OLIHKA BaHKOM KpeauToCTIpOMOKHOCTI
KnienTa 3riiHo 3 BUMOramMu 3aKOHOJJaBCTBA, SIKE PEryJI0€ BIAHOCUHU Y cepi CIOKUBUOTO KPEIUTYBAHHS;
3.3.14.2. 36inbmienns po3mipy Jlimity J[o3BosieHoTr0 oBepApadTy 3AIMCHIOETHCS BUKIFOYHO Y MEXKaxX
MakcuMainbHoro po3mipy Jlimity Jlo3BoneHoro oBepapadry, nependadenoro IIporpamoro KpeauTyBaHHS, 3a
pe3yibTaTaMu OLIHKK baHkoM KpeauTocnpoMoXHOCTI KirieHTa 3riqHo 3 BUMOTramMH 3aKOHOJABCTBA, SIKE
PETYIIOE BITHOCHHH y cepi CIIOKUBYOTO KPESTUTYBaHHS, B TOMY YHCHI Y 3B S3KY 13 CYTTEBHM 30UIbIICHHSIM
CepeIHBOMICSIUHUX HAaIX0/KeHb Ha PaxyHok Kiienra;

3.3.14.3. 3mina po3mipy Jlimity Jlo3BoieHoro oBepapadTy 3a iHiniaTuBOo baHKy 3MiHCHIOETHCS
BIJITIOBITHO /10 BHYTPIIIHIX MPABWJI YIIPABIiHHS PU3UKAMHU.

3.3.14. bauk indopmye Kiienra npo 3miny posmipy Jlimity Jlo3BosneHoro oBepapadTy HUISTXOM
Bignpasienus Iloeimomnennsm Ha Homep moGinbHOro Tenedony KiieHra, B sIKOMy 3a3Haua€TbCs HOBHMA
po3mip Jlimity Jlo3BoneHoro oBepapadTy Ta aara, 3 SKOi BiH 3aCTOCOBYEThCs. [H(popMallis mpo OHOBJICHHIA
po3mip Jlimity Jlo3BosieHOro oBepapadTy Takok BiqoOpakaeThCsl y BUMUCKaX 3a PaxyHKoM, y TOMy 4ucIi, y
4yekax, Bujanux bankomaramu, Ta Ha eKpaHax bankomartiB baHky.

3.3.15. Kuienr BianmoBigHo no [IpaBwi mpuiiMae HOBI YMOBU KPEIWUTYBAHHS, ITiITBEPIKYE CBOIO
3roJly 3 HUMH, MIATBEPIKYE O3HAHOMIICHHS 13 3arajlbHOIO BapTICTIO KPEOUTy, OTpUMaHOI0 B baHky 3a
ocobuctum 3BepHeHHsM KiieHTa abo po3paxoBaHO HUM caMmocTiiiHO. bank Ha Bumory Kiienta Hanmae
oHoBneHuit Po3paxyHok mo Kpeauty ta/abo iHIii TOKyMEHTH, riepe10aueHi YNHHUM 3aKOHOAABCTBOM Y KpaiHu
3 MUTaHb KPEAUTYBaHHS P13UYHUX OCiO.

3.3.16. VY pasi BinmoBu banky B mpononramii crpoky naii Jlimity Jlo3BosneHoro oepapadty
Bi10YBa€ThCS MPUIIMHEHHS cTpOKY il JIimity Jlo3BoseHoro oBepapadty, HaganHs Kpeaurty He 341iCHIOEThCS.
bank mae mpaBo BiIMOBMTH B HaJaHHI oBepipadry/mposnonranii ctpoky aii Jlimity oBepapadty 0e3
HOSICHEHHSI TPUYUH TAaKOi BIJIMOBH.

3.3.17. bank 371lCHIOE pO3paxyHOK MPOLIEHTIB 3a KopucTyBaHH: JlimiTom Jlo3BosieHOTO oBepApadTy
BIJIMOB1IHO A0 1ux [IpaBut.

3.3.18. Kiient 3000B’s3aHuWil moramard 3a0OpProBaHICTh 3a HApaXxOBAaHMMH IMPOIEHTaMHU 3a
kopuctyBaHHs JlimiTom Jlo3BosieHOrO OBEpaApadTy MIOMICSIS 10 JaTH, BCTaHOBIIEHOI oOpaHoto [Iporpamoro
KpeIUTyBaHHs, B JleHb 3aKkiHueHHs cTpoky nii Jlimity Jlo3BojeHoro oBepapadTy, a TakoX B JEHb
JIOCTPOKOBOTO MpUMHMHEHHS cTpoky Aii Jlimity Jlo3BoseHoro osepapadTy y BUIAAKax, BU3HAYEHUX LIUMH
[IpaBunamu.

3.3.19. Tepmiau Ta yMOBH TOTAlICHHS KPEJAWTHOI 3a00prOBaHOCTI 3ajiekaTh BiJ yMOB OOpaHOl
Knientom KpenutHoi mporpamMu B 4YacTHHI 3aCTOCYBaHHS ILIOMICSUHOTO rpadiky 3meHmeHHs JlimiTy
Jo3Bonenoro oepapadTy, 3acTocyBanHs MiHIMaTbHUX MIaTeXiB/MiHIMAIBHUX MIOMICSYHUX 00OB’SI3KOBUX
IUIATEXIB, 3aCTOCYBaHHS YMOB aBTOMAaTHYHOI NpoJjioHTaii ctpoky aii Jlimity /lo3BosieHoro osepapadry.

3.3.20. Cyma 3a6oprosanocti 3a Jlimitom /lo3BoseHoro osepapadTy Mae OyTH HoraimieHa y TOBHOMY
00cs131 He Mi3HIIIEe OCTaHHBOTO JHs cTpoKy Aii JlimiTy Jlo3BosieHOro oBepApadTy (3a BUKIIOUESHHSIM BUIIA IKIB,
Koiu bankoM mpuifHsTE pillIeHHs] MPOAOBXKUTU CTpokK Ail Jlimity Jlo3BoseHoT0 oBepaApad Ty Ha HOBUI CTPOK).
[Ipu npomy:

3.3.21.1. V Bunaaky npuitHaTrTs baHkom pimeHHs o0 3MeHIeHHs po3mipy Jlimity /lo3BosieHoro
oBepapadry (BiamoBimHo mo miamyHkTiB 3.1.3.18 Ta 3.3.14.1 uux [Ipasun), Knieatom Mae Oyt moraiieHa
cyma 3aboproBaHocti 3a Jlimitom [lo3BoneHoro oBepapadTy Ha CyMy pi3HHUII MiX (DaKTHYHOIO CYMOIO
3aboproBanocti 3a Jlimitom Jlo3BoneHoro oBepapadTy Ha JaTy 3MEHIIEHHsS po3Mipy JIiMITy Ta HOBUM
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po3MipoM BcTaHOBJIeHOTO JIiMITY He Mi3HilIe HACTYMHOTO JTHS Micis 3MiHM po3Mipy Jlimity Jlo3BoieHOro
osepapadry;

3.3.21.2. YV Bunanky npuitHATTs baHkoM pilieHHs 1110710 BiAMOBH y MPOJIOBKEHHI CTPOKY il JlimiTy
Jo3BosneHoro oBepapadTy (mepeadadeHoro mianyHkry 3.4.7.) Ta sk HaCIiAOK TPUIUHEHHS CTPOKY il JlimiTy
Jo3Bonenoro osepapadry, KiieHToM Mae OyTu moraiieHa y moBHOMY 00c¢s31 cyma 3a00proBaHocTi 3a Jlimitom
Jlo3BosieHoro oBepapadTy He Mi3HIllE OCTAHHBOTO JTHS CTPOKY HOTO Jii;

3.3.21. Sxmo ymoBamu [Iporpamu kpemutyBanHs, oOpanoi KiieaToM, nependaueHe 30008’ si3aHHS
KiieHTa moa0 4acTKOBOTO MOTAIIEHHS KPEAMTHOI 3a00proBaHOCTI y BUMIISAAI MiHIMAJIBHUX IMIOMICIYHUX
000B’3KOBHX IUIATEXKIB, cyMa MiHIMaJIbHOTO IIOMICSIMHOTO 000B’S3KOBOIO IIJIATEXY, po3paxoBaHa bankom
3rigao 3 IIporpamoro kpeautyBanHs Ta mnoBigomieHa Kiienty y IloBimomienHi, Mae OyTd 3apaxoBaHa Ha
KaptkoBuii paxyHok/CyOpaxyHOK He Mi3Hille TepMiHy MOTranieHHs, Bu3HaueHoro [Iporpamoro KpenuTyBaHHs,
KO>KHOT'O MICSIIsl, B IKOMY oTpuMaHe BianoBiane IloBinomnenns (nam — TepmiH cruiaTh).

3.3.22. Mdxmo ymoBamm IIporpamu kpemutyBaHHs, oOpaHoi Kiientom, nepembadeHo rpadik
3MeHeHHs Jlimity Jlo3BoneHoro osepapadry, baHk, mounHaroun 3 HAaCTYMHOIO KaJEHJIAPHOIO MICSL 3a
MicsieM, B sikomy 0yino Bunano Kpenut, npotsarom crpoky-aii Jlimity Jlo3BoneHoro osepapadty momicsus y
Tepmin crutatn  3menmye po3mip Jlimity [lo3Bonenoro oBepapadTy, BCTAaHOBICHHN Yy JI€Hb YKJIAICHHS
HoroBopy, piBHuMH 4actuHamu. Posmipu Jlimity Jlo3BosneHoro oBepapadTy, IO BCTaHOBIIOBATUMYTHCS
bankom Ha KOXHUI Takui MicsSYHUN mepioa (MK HalOmmkuumu TepMmiHamMu CIUIaTH) 3 ypaxyBaHHSM CyMU
3MEHIIECHHs, 3a3HavaTbess y Pospaxynky nmo Kpenuty. Cyma 3000B’s3aHp KiieHTa 11010 moramieHHs
3aboprosanocTi 3a Jlimitom Jlo3BoseHoro oBepapadTy y 1bOMY BHIIAJIKy PO3PAXOBYETHCS SK PI3HHIIS MK
daxTHuHOO cyMor0 3a0oproBaHocTi 3a Jlimitom [lo3BosieHoro oBepapadTy CTaHOM Ha KiHeUb AHA TepMminy
crutati Ta po3Mipom Jlimity Jlo3Bonenoro oBepapadty, BcraHOBICHOrOo baHKoM Ha HacTymHui mepion. Y
pasi, SKIIO CTAaHOM Ha KiHelb IbOro AHS cyma QakTu4yHoi 3aboproBaHocti 3a JlimiTom Jlo3BojeHOro
oBepapadry nepesuiryBaTume po3mip Jlimity Jlo3BoneHoro oBepapadTy, BCTaHOBIEHOro baHkoM 3riiHo 3
rpadikom 3MmeHmeHHs Jlimity J[lo3BoieHoro oBepapadTy, cyma TakKoro IEpEeBHUINEHHS HACTYIHOIO
KaJICHJITAPHOTO JTHSI BA3HAETHCS MPOCTPOUYCHOIO 3a00pTOBaHICTIO.

3.3.23. Axmo ymoBamu I[Iporpamu kpenutyBanHs, oopanoi KitieaToM, ependadeHa mo1eHHa KOMicis
3a obcnyroByBaHHs Kaptu 1o KapTtkoBoro paxyHky/CyOpaxyHKy, Taka KOMICisl pO3paxOBY€EThCS HE Mi3HILIe
ocranHboro OnepartiiiHoro aHs Po3paxyHkoBoro Micsiiis, B SIKOMY BiZIOyBaeTbcs ii 3acTocyBaHHS 3a Mepiof 3
JHS. TIPOBEAEHHS mepuoi (3 MOMeHTy BcraHoBieHHs Jlimity Jlo3BoneHoro osepapadTy abo OCTaHHBOTO
MOBHOTO TOTAIIEHHsI 3a00proBaHoCTi) omepartlii 3a paxyHok Jlimity Jlo3BoseHoro oepapadty, abo 3 1HS,
HACTYITHOTO 3a JaTOI0 OCTAaHHbOI'O HapaxXyBaHHS Takoi KOMicli, a00 3 MOMEHTY OCTaHHBOI ITPOJIOHTAIIIT CTPOKY
nii Jlimity Jlo3BoseHoro oBepapadTy (Bia AHS MOii sika BiqOynach Mi3HilIe) MO OCTaHHIN KaJleHIapHUH JeHb
Po3paxyHkoBoro micsiis (BKJIFOUHO) B IKOMY BiZiOyBaeThcs ii 3acTocyBaHHs. Po3mipu Ta yMOBH 3acTOCYBaHHs/
HE 3aCTOCYBaHHS, a TaKOX MOPSAOK CIUIaTH Takoi Komicii BH3HAuaroThCs BiAmnoBigHowo IIporpamoro
KpenuTyBaHHS Ta TapupHUM TUTaHOM.

Po3paxoBana miosienHa komicis 3a oociyroByBanHss Kaptu no KaptkoBoro paxynky/CyOpaxyHKy
HapaxoBYeThCs 1 cTAryeThes 3 KapTtkoBoro paxynky/CyOpaxyHky KiieHTa 3a yMOBH HEBUKOHAHHS ITPOTATOM
Po3zpaxynkoBoro micsiug Kiientom ButpaTHux omepariif 3a paxynok Jlimity Jlo3BosneHoro oepapadTy B
po3Mipi, BHU3Haue€HOMY BiAmoBigHOIO [Iporpamoro KpeauTyBaHHsS Ta/ab0 HECBOEYACHOT'O/HEMOBHOTO
noramieHHss MiHIMaJabHOTO MIOMICAYHOrO OOOB’SI3KOBOTO IUIATEXy Ta/ab0 HEBUKOHAHHS IHIIMX YMOB
BianoBiaHo [Iporpamu kpenutyBanHs. Y BUNAAKy BIAMIHK BuTpaTHUX omneparliif, 311HCHEHUX 3a J0IMOMOT0I0
Kaptku, 3aranpHa cyma ButpatHux omepariiii 3MEHIIYETbCSI Ha CyMy oOIepaliii MOBEpHEHHS TPOILIOBHX
KowTiB. B po3paxyHok oOcsary BurpatHux onepariii BXoaaTh TUIBKM omeparii, ski BinoOpa)keHi Ha
BianoBigHoMy CyOpaxyHky KapTtkoBomy paxyHky B Po3paxyHKOBOMYy Micslli, 3a SIKUH 3IIHCHIOETHCS
PO3paxyHOK KOMICIi.

Po3paxoBana moienHa komicist 3a oociyrosyBanus Kaptu no KaptkoBoro paxynky/CyOpaxyHKy 3a
Po3paxyHKOBUH MicCsllb HE HAPaxOBYETHCS 1 HE CTATYEThCA 32 YMOBHM BHKOHaHHs Kiientom ButpatHmx
omepauiii 3a paxyHok Jlimity [lo3BoieHoro oBepapadTy nporsrom Po3paxyHKoBoro wicsus B 00cs3i
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BiAMoBigHO IIporpamMu KpeauTyBaHHs, CBO€YACHOTO Ta IMOBHOTO MorameHHs MiHIMaJbHOTO MIOMICSYHOTO
000B’A3KOBOT0 IJIATEXKY, BAKOHAHHS 1HIIMX yMOB [Iporpamu kpeauTyBaHHs.

[Ipu HemoTpumaHH1 po3Mipy ButpatHux omepartiii 3a paxyHok Jlimity Jlo3BosieHoro oBepapadTy
npotaroM Po3paxyHKOBOTro Micsis Ta/abo HEMOBHOTO/HEBYACHOTO MoranieHHss MiHIMaJbHOTO HMIOMICSYHOTO
000B’S3KOBOTO IUIaTEXy B CTPOK, BU3HAUEHHWH BIAMOBiAHOKO IIporpamoro KpenuTyBaHHS, A0 OIUIATH
BUCTAaBIISIETCA BCS cCyMa LIOJICHHOT KoMicii 3a oociayroByBannsa Kaptu 1o KaptkoBoro paxynky/CyOpaxyHKy,
ska Oyra po3paxoBaHa 1 He BUCTABJICHA JI0 OIUIATH MPOTITOM MoNepeIHiX Po3paxyHKOBUX MICSIIIB CTPOKY Jii
Jlimity Jlo3BosieHoro oBepapadry.

Po3paxoBaHa, ajne 1e He BUCTaBJIEHA JI0 OIUIATH IOJIEHHA KOoMicid 3a obciayroByBaHHs Kaptu no
KaptkoBoro paxynky/CyOpaxyHKy aHYIIOE€ThCS 3a BCl momnepeani Po3paxyHKOBI Micslll y BHUOAIKY, SKIIO
3anumok 3aboprosanocti 3a JloroBopom Jlimity Jlo3BoneHoro oBepapadTy cTaHOM Ha KiHEUb JHA
JIOPIBHIOBAaTUME HYJIIO a00 B MOMEHT mposioHraiiii crpoky aii Jlimity [{o3BoneHoro oBepapadty Ha HOBHiA
TEepPMiH Jii.

Ilrpadu 3a koxkeH (akT NPOCTPOUEHHS 3000B’s3aHb CIUIATH MIHIMQJIBHOTO MIOMICSIYHOTO
000B’S3KOBOTO ITUIATEKY 3aCTOCOBYETHCS BIAIOBITHO 10 YMOB ykianeHoro [loroBopy ta/abo Tapuduoro
iany Ta [lporpamu xpeauryBanss. CTpoku crutaté mTpadiB BU3HAYAIOTHCS yYMOBaMH yKJageHoro JloroBopy
ta/abo Tapuduoro miany ta Bianosignoto IIporpamoro Kpeaurysanss.

3.3.24. Sxmo TepMiH crtatu, Bu3HaueHui [IporpaMoro kpeaAuTyBaHHs, IPUIAJAE HA BUXITHUN ab0
CBATKOBHUH JIEHb, TO TEPMIHOM IOTAIlIEHHS BIAMOBIAHOT CyMU 3a00proBaHOCTI BBakaeThcst OnepalliiiHuii 1eHb,
110 Mepelye TAKOMY BUX1IHOMY a00 CBATKOBOMY JTHIO.

3.3.25. V pasi nenoramenss Kinienrom cym 3aboprosanocti 3a Jlimitom Jlo3BoseHoro oBepapadrty y
po3mipax Ta y Tepminm cmiartu, Bu3HaueHi oOpanHoro [Iporpamoro KpeauTyBaHHS, cymMa HETOTamleHol
3a00proBaHOCT] (YaCTUHU 3a00PTOBAHOCTI) BU3HAETHCS MPOCTpOUYeHO0 y OnepalliiHuil 1eHb, HACTYITHUN 32
TEPMIHOM TOTAIIEHHS BIAMOBIIHOT 3a00PTOBaHOCTI.

3.3.26. Ha mincraBi orpumanoi Bix Kiienta 3roau, bank 3xaiticHioe JlebeToBHid repeka3 KOIITIB Ha
cBoro KopucTh 13 KapTtkoBoro paxyHky/CyOpaxyHky Ilakera Ha oOciiyroByBaHHS B MeXax 3apIljIaTHOTO
npoekTy (y pas3i HasBHOCTI) Ta/abo 13 CyOpaxyHKy, Ha skuii KiieHT oTpumye 3apoOiTHy miaty (mami -
acouiioBanuii CyOpaxyHOK), y cyMax KpeIUTHOI 3a00proBaHOCTI IpH BHUHUKHEHHI 3a00pProBaHOCTI 3a
MiHiManbHUM 000B’SI3KOBHM HIOMICSIUHUM IIJIaT€XKEM, HapaXOBaHUMU MPOLIEHTAaMH Y CyMax, BU3HAYCHUX B
oOpaniit IIporpami kpeauryBanHs, y cymi HecankuioHoBaHoi 3a0oproBaHocTi (y BUNaJAKy ii HasiBHOCTI) Ta
HapaxOBaHMX MTPOLIEHTIB 3a KOPUCTYBaHHS HElO. Y pa3l HEIOCTATHOCTI KOMITIB Ha acouiiioBaHoMy CyOpaxyHKyY
TSl TIOTaIleHHs 3a00proBaHoCTi, baHk 3/11CHIOE YaCTKOBE ii MOTAIeHHS B MEXaX HasIBHUX 3aJIUIIKIB KOIITIB
Ha 1poMmy KaprtkoBomy paxyHky/CyOpaxyHKy Ta KOXHOro HactymHoro OmepaiiiiHoro aHs 3AiMCHIOE
JleGeToBuil nepekas KowTiB 3 acomiifoBaHoro CyOpaxyHKy y cyMi HemoraieHoi 3a6oprosanocti Kiienra 1o
MOBHOTO TOTAIIEHHS TaKoi 3a00proBaHOCTI (CTPOKOBOI Ta MPOCTPOUYEHOi y pa3l ii BUHUKHEHHS) B MeXax
HasIBHUX 3QJIMIIKIB KOIITIB HA KO)KHUH JIEHb TAKOTO IepeKasy.

3.3.27. Ha miacrasi orpumanoi Bix Kitienrta 3roau, bank 3mpilicHioe [IebeToBuil niepeka3 KOIITIB Y
cyMi Oynib-KOi 3a00proBaHOCTI (CTPOKOBOI Ta MPOCTPOUEHO) 3 Oyab-Akux paxyHKiB/CyOpaxyHkiB Kiienra
BUKJIIOYHO y M@Xax HOro BIAaCHUX KOIITIB y TaKiif 4eproBoCTi: CrioyaTKy i3 paxyHkiB/CyOpaxyHKiB B TPUBHI
y 4eproBoOCTi iX BIAKPUTTS, MOTIM i3 paxyHKiB/CyOpaxyHKIB B 1HO3€MHIii BaJIOTi, MOTIM 3 IHIIMX PaxyHKIB
Knienra, Binkputux B banky.

3.3.28. Ilporpamoro kpeauTyBaHHsI MOxe OyTn nepenbadeHa Kowmicis banky 3a Bumauy Kpenuty B
yacTuH1 BcraHoBieHHs Jlimity Jlo3BosneHoro oBepapadty. Y npomy Bumaaky posmip Takoi Komicii
BKITIO4aeThest 10 Po3paxynky nmo Kpenuty. Omuara 1iei Komicii 31iCHIOETbCS Y I€Hb BCTaHOBIEHHS JIiMiTy
Jo3Bonenoro oBepapadTy misixom JledetoBoro nepekasy ii cymu 3 KaprkoBoro PaxyHky.

3.3.29. CtopoHu IiHIIIM 3rOJH, 110 B pa3i HenorameHHs KiieHToM mpocTpoyeHoi 3a00proBaHoOCTI
3a Jlimitom Jlo3BoneHoro oBepapadTy Ta/abo 3a HapaxOBaHUMH NPOLEHTaMM 3a KopucTyBaHHsS JlimiTOoM
Jlo3BosneHoro oBepapadTy Ta/abo 3a HapaxOBaHOI IIOJEHHOIO KOMICIEI0 TMPOTITOM BCTAHOBJIEHOTO
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[Iporpamoro KpeauTyBaHHS CTPOKY 3 MOMEHTY BHHHMKHEHHS Takoi MpOCTpo4eHoi 3aboproBaHocTi, baHk 3
HACTYIHOT'O ONEpaliifHOro JHs Micis 3aBEPLIEHHS 1[bOI0 CTPOKY Ma€ IpaBo:

3.3.29.1. 3smenmutu po3mip Jlimity Jlo3BoseHoro oBepapadty 10 cymu GhakTHIHOI 3a00pTrOBaHOCTI
3a Jlimitom Jlo3BosieHOro oBepApad)Ty CTaHOM Ha JIeHb TAaKOro 3MEHILIeHHs Ta BiaMoBUTH KiieHTy Yy
nojansiiomy HanauHi Kpeaury (3minuTu Buj Kpeauty Ha «HEBiAHOBITIOBAILHUI);

3.3.29.2. micns BukoHaHHs KiieHTOM 3000B’s3aHb MO0 TOTANICHHS MPOCTPOYECHOI KPETUTHOI
3a00proBaHOCTI y TMOBHOMY 00Cs3i, aje He Mi3Hime 45 KaJeHJapHUX [HIB 3 MOMEHTY ii BHHHKHCHHS,
BiiHOBHUTH cymy Jlimity Jlo3BoseHOT0 oBepApadTy 10 po3Mipy, 00yMoBiIeHOTO J[oroBopoM.

3.3.30. Ctoponu midnuim 3roau, 1o baHkoM MOXyTh OyTH BIpoBajpKeH1 kpenuTHi [Ipomyktu Ta
[Iporpamu kpeaUTyBaHHS, YMOBH SIKUX HE peraamMeHToBaHi 1umu [IpaBunamu. Y pasi 3amoBienHs KiieaTom
takux [IponykriB, Mixk Kitientom Ta Bankom mae OyTu yKJ1aJileHui BiIOBITHII OKpEMHIA TOTOBIp y MHCHMOBIi
dopmi 3 yciMa ICTOTHUMH YyMOBaMH KpEIUTYBaHHS. Y TakOMy BHIIAJKy, BCi YMOBH HaJaHHS Ta
cynpoBoukeHHs Kpeauty, BusHaueHi numu [IpaBunamu, BBa)KaTUMYThCSl YUHHUMM JIMILE Y Ti 4aCTHHI, 110
HE cynepeyaTb yMOBaM OKPEMOTIo 10r0BOpPY, YKJIaJEHOTO y MUCHbMOBIN (OpMi.

3.3.31. Oxpemumu Bunamu [Iporpam kpeauTyBaHHs, MOKe OYTH BU3HAYEHO 000B’SI3KOBOIO YMOBOIO
oOciyroByBanHs oOpaHoro IIponykTy crpaxyBanns xutTs KimienTa, 3 BpaxyBaHHSIM HACTYITHUX YMOB:

3.3.31.1. KuienT nopyuae banky ykiaacTu BiJf HOro iMeHi JOTOBip JOOPOBLIEHOTO CTPaxyBaHHS KHUTTS
i 3abe3neueHHs BUKOHaHHs KitieHTOoM 3000B's3anb 3a Kpemurom. KimieHT Moke CaMOCTIHHO YKIIACTH
JIOrOBIp J1OOpOBIIBHOIO CTpaxyBaHHA XHUTTA miAg yac 3amoBieHHs Kiientom Ilpoaykty banky, sxuii
nepeadavae HEOOXIAHICTh YKIAJAEHHS Takoro J0roBopy. baHk Beae peecTp YKIaJeHUX  JOrOBOpIB
JTOOPOBUIBHOTO CTPaxyBaHHS JKUTTS, TAKUI TOTOBIp MOXKE OYTH pO3JPYKOBAHO Ta HAJaHO KIIE€HTY Ha HOTO
BUMOTY.

3.3.31.2. Kuient nanmae 3roxy banky 3niiicaioBatu JlebeToBi mepekasu 3 PaxyHKy CyM CTpaxoBHX
IUIaTe)XIB Ha KOPUCTh CTPaxoBHKAa Yy PO3MIpax Ta Yy CTPOKH, L0 BHM3HAYEHI BiANOBIIHUM JOrOBOPOM
JIOOPOBUIBHOTO CTPaXyBaHHS KUTTS,

3.3.31.3. BurogoHabyBauem, 3a JOrOBOPOM JOOPOBUIBHOTO CTpaxyBaHHs XHUTTA, € baHk B po3mipi
3aboprosanocTi Kiienra nepen bankoMm B Mekax cTpaxoBOi CyMHU Ha OIUIauY€HUH Mepiosl CTpaxyBaHHSL.

3.3.31.4. TpomIoBi KOIITH, SKi HAIIAILIN BiJl CTPAaXOBUKA 33 IOTOBOPOM JIOOPOBUIEHOTO CTPaxyBaHHS
KUTTSI, Ta Oy IepepaxoBaHi sIK cyMa CTPaxoBOi BUILJIATH/CTPAaXOBOT'O BIIIKOAYBAaHHS BHACIIOK HACTaHHS
cTpaxoBoro Bumnajaky Ha KaprtkoBuil paxyHok/CyOpaxyHok KiieHrta, mepepaxoBytoTbcsi baHkoMm, B 1eHb
Ha/IXO/DKEHHS TaKUX IPOIIOBUX KOIITIB, HA BUKOHAHHS IPOIIOBUX 30008’ s13aHb KitienTa nepen bankowm.

3.3.32. CtopoHu y3roauiy, 1mo y pasi HactanHs [loxii nmpunuHeHHs, bank 3ynuHse HapaxyBaHHS
npoueHTiB, Komiciil mos’s3anux 3 kopuctyBaHHsaM Jlimitom Jlo3BosneHoro oBepapadty 3 aHs HactanHd [loaii
NPUTTHHEHHS.

3 nus HactanHsa llomii npunuueHHs Bcs @akTtuyHa 3a0oproBaHicTh KilieHTa BBaXKaeThecs
npocTpoyeHolo, a KiieHT 30008’ s13aHMii MOBepHYTH 1i Ta crtatuTH [Inarexi 3rigHo 3 4. 2. cT. 625 L{uBinbHOTO
Koznexcy Ykpainu 3a Bech nepioJ1 IpOCTPOUYCHHS.

[Tnarexi 3rigHo 3 4. 2. cT. 625 HusinbHoro Konexcy YkpaiHu — MpoOLEHTH BiJl CyMHU MPOCTPOYEHOT
3a0oproanocti IlozmyanphHuka (Kiienta) y po3mipi NpoueHTIB 3a KopucTyBaHHS HecaHKIiOHOBaHUM
KpeauToM, siIkuii 3a3HadeHo y TapudHomy miaHi.

CTopoHH y3roauiu, 1o JHeM HacTanHs [loaii npunuHeHHs Ta AaTor MPOCTPOUYEHHS 3a00proBaHOCTI
Knienra mozo noramenss cymu Jlimity J[o3BoseHoro opepapadTy, HapaxoBaHUX MPOLIEHTIB 32 KOPUCTYBaHHS
Jlimitom [lo3Bonenum oBepapadrom ta Komiciii €:

- HenoBepHeHHsT Kiientom cymu Kpeauty y TepmiH, BcTaHOBiIeHHH JlOroBOpoM — HAcTYHMHUM
KaJIeHJapHUIl JeHb Micis KiHIeBoi qatu cTpoky aii Jlimity /lo3BoneHoro osepapadTy, Bu3HaueHoi B 3asBi —
JIOTOBOPI;

— npexa’siBlIeHHs: baHKOM BUMOTH PO 10CTPOKOBE MOBepHeHH Kpeauty — naTa 3a3HayeHa B TaKOMY
MMCbMOBOMY TIOBiZIOMJICHHI baHky;
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- 3BepHeHHS baHKy 3 M0O30BOM MNpO JOCTPOKOBE CTATHEHHS Kpeauty, y TOoMy 4ucii, IIISIXOM
3BEPHEHHS CTATHEHHS Ha MallHO — HACTYIHUH KaJeHJapHUi 1eHb 3a JIHEM IOIITOBOTO BiANPaBIEHHS O30BHOI
3as:BM baHKy 110 BiAmoBigaya.

3.3.33. Croponu aiinumm 3roau, mo bank Mae npaBo 31iHCHUTH BiICTYIUIEHHS CBOiX IIPaB 3a YKJIaJCHUM
JloroBopoM Ha KOpHCTh TpeTix ocib. Take BiACTymIeHHs BiAOyBaeThCs MUIIXOM YKJIAJAEHHS MK baHkom Ta
TPETHOIO 0COOO0IO BiJIIMOBITHOTO JOTOBOPY.

VY Bunmaaky BiacTymuieHHs bankom mpaBa BuMoru 3a JloroBopoM HOBOMY KPEOUTOpPY a00 3alydyeHHs
KOJIEKTOPCHKOT KOMITaHII 10 BPEryJIIOBaHHs IPOCTpOUYEeHOI 3a0oproBaHocti, bank npotsrom 10 po6ouux nHiB
3 JaTh BIACTYIUICHHS MpaBa BUMOTH 3a JlOroBOpOM HOBOMY KpenuTopy alo 3allydeHHS KOJIEKTOPCHKOI
KOMIIaHii J0 BPETYIIOBaHHS MPOCTPOYCHOI 3a0oproBaHoCTi moBimomisie KiieHta y cmoci0, BU3HAYCHHU
3aKOHOJAaBCTBOM Ta mepenbaueHuil [IpaBunamu, npo Takuil (GakT Ta mpo mepenady MEepCOHAIbBHUX AAHUX
Kiienra, a Takox Hamath iHGOpPMAIII0 PO HOBOTO KPEIUTOpa ab0 KOJIEKTOPCHKY KOMIAHIIO BiAMOBIIHO
(HaifiMeHyBaHHS, 1ICHTH(IKAIHHUN KO IOPUANIHOI 0COOM B €TMHOMY JIep>)KaBHOMY PEECTPl MiAMPUEMCTB 1
opranizauiii Ykpainu, Miclie3Hax0/KeHHs, iHpOpMalito JUIst 3A1iCHEHHS 3B'13KY - HOMep TeneoHy, ajupecy,
aJipecy eJIEeKTPOHHOI MOITH). 3a3Ha4eHH 000B'I30K 1040 MoBigoMieHHS KirieHTa 30epiraeThcs 3a HOBUM
KPEeIUTOPOM Y pa3i MOJAIbLIOr0 BiACTYIJICHHS IpaBa BUMOIH 3a JlOrOBOPOM.

3.3.34. bank, HOBMM KpeAUTOp MAalOTh IMPaBO 3aly4yaTH JO BPETYIIOBAHHSA IPOCTPOUYEHOL
3a00proBaHOCTI KOJIEKTOPCbKY KOMIIAHIIO 32 CBOIM BHOOPOM 3 000B’SI3KOBHM MOBigomieHHsIM KitieHta mpo
3aJIy4eHHs TaKOi KOMIIaHii y MOpSAAKY BU3HAUEHOMY 3aKOHO/IaBCTBOM YKpaiHU.

bank, HOBHI KpeanUTOp, KOJEKTOPChKA KOMITAHIsl MalOTh MPaBO 3BEPTATUCS A0 TPETiX ocid (B T.4.
omu3pkux oci6 Kiienra (y po3yminai 3akony Ykpaiau «IIpo 3amobiranas Kopymiii»), HOro npeacTaBHUKIB,
CHaJIKOEMIIIB, TOPYUYUTENIB, MAHHOBUX MOPYUYUTENIB) Y HOPSIKY Ta HA YMOBAaX BU3HAYEHUX 3aKOHOJIABCTBOM
3 MeTOI0 1H(OpMyBaHHS MPO HEOOXiTHICTh BUKOHaHH: KitieHToM 3000B'13aHb 3a 1iuM J[oroBopom.

3.3.35. baHky, HOBOMY KpeAUTOpY, KOJEKTOPChbKili KOMMaHii 3adydeHid J0 BperyJlOBaHHA
npocTpoyeHoi 3aboprosanocti Kitienra 3a00poHs€THCS MOBIAOMIIATH iH(OpMariro npo ykiaaneHHs Kimentom
JloroBopy, HOro yMOBH, CTaH BUKOHAHHS, HassBHICTb MPOCTPOUEHOI 3a00proBaHOCTI Ta i po3Mip ocobam, sKi
He € cropoHoio JloroBopy. Taka 3a00poHa He MOIIMPIOETHCS HA BUIMAJKU IOBIJOMIIEHHS 3a3Hau€HOi
iH(popMarii npeacTaBHUKAM, CIIaKOEMLISIM, TOPYUUTENSIM, MaHHOBUM nopyuuTessaM Kiienta, Tpetim ocobam,
B3a€MOJIis 3 AKMMHU NepebaueHa JloroBopoM Ta sIKi HaJlallM 3rojly Ha TaKky B3aeMoir0. KilieHT moromxyerbes,
II0 3a3Hau€Ha Yy LbOMY IYHKTI 3a00pOHa HE MOIIMPIOETHCS Ha BHUIMAJIKM IHepefadl iHGopmarmii mpo
IIPOCTPOYEHY 3a00ProBaHICTh Ta Taka iH(popMallis Moke OyTH mepeaaHa OJM3bKUM ocobam (y po3yMiHHI
3akony Ykpainu «IIpo 3ano6iranss kopymiii») KiieHTa i3 1oTpuMaHHSAM BUMOT 3aKOHO/IABCTBA.

3.3.36. KuieHT 3000B’s3y€ThCsl y BUIIQIKY NIepeaayl NepCOHAIBHUX JaHUX TPETiX 0ci0 /I 3A1HCHEHHS
baHkoM, HOBUM KpEAMTOPOM YH 3aJIyUY€HOI0 KOJEKTOPCHKOIO KOMIIaHIE€I0 B3a€MOJIIi NpU BpETYIIOBaHHI
IPOCTPOYEHOI 3a00PrOBaHOCTI 3 TAKUMHU 0COOAMU OTPUMYBATH 3roAy Ha 00poOky bankom, (y BUNaaKy 3MiHU
KpEeIuTopa — HOBUM KPEIUTOPOM) Ta 3aJTYYEHOIO KOJIEKTOPCHKOIO KOMITAaHIEI0 TIEPCOHANBHUX JIaHUX TaKUX
ocib.

KnieHnT miaTBepipKye, 10 BiH TMOBILAOMIIEHHI NpPO KpUMIHAIBHY BIAMOBIAANBHICTE, NeperdadeHy
crarreto 182 KpuminambHOro KoJekcy YKpaiHHM, 3a He3aKOHHe 30upaHHs, 30epiraHHs, BUKOPHUCTaHHS,
NomMpeHHs KoHD1IeHiiHOT iH(opMmalii mpo TpeTix ocib.

3.3.37. Ilinnucanusam 3asBu-goroBopy KimieHT miaATBepKye, 110 BiH IPOiH(GOPMOBaHUH Ta HAJIA€ 3TOTY
Ha B3aEMOJIII0 TPU BPETYITIOBAHHI MPOCTPOUYEHOI 3a0oproBaHoCTi 3 baHKOM, HOBUM KpEaUTOPOM Ta
KOJIEKTOPCHKOIO KOMITAHIEIO 3aJTy4eHOIO J0 BPETYJIIOBaHHSA MPOCTPOUYEHOI 3a00ProBaHOCTI y MOPSAIKY Ta Ha
YMOBaX BU3HAYEHUX 3aKOHOJIABCTBOM, 30KpeMa 3akoHOM Ykpainu «IIpo criokuBue KpeIuTyBaHHS»

3.3.38. Mlo 3akinuenHs ctpoky naii Jlimity Jlo3BoseHoro oBepapadry, BU3HaAUeHOro y 3asiBi-J0r0OBODI,
ctpok Aaii Jlimity Jlo3BosieHoro oBepapadTy Moxe OyTH nmpunuHeHo KiiieHToM B 0IHOCTOPOHHBOMY MOPSIJIKY
HUIAXOM HagaHHs baHKy BiINMOBIAHOT MHMCHbMOBOI 3as1BHU (0€3 ykianeHHs: Mk CTOpOHHU OyAb-SIKUX J10JIaTKOBUX
yroz mpo 11e). Y pasi orpumanHs bankoM BianoBigHO1 3asBHU, cTpok il JIimiTy Jlo3BoneHoro oBepapadty Oyae
MPUITMHEHO 332 YMOBH BiJICYTHOCTI 3200proBaHOCTI MpOoTAroM 5-TH (1’ atr) OnepaniiHuX AHIB, HACTYITHHUX 32
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JHeM OTpUMaHHs baHkoM Takoi 3asBM (KOHKPETHHMH J€Hb, Y SKHil Oyle mpumuHeHo CcTpok il JlimiTy
Jlo3BosneHoro oBepapadTy, B TaAKOMY BUTIAJKY BU3HAYAETHCA baHKOM caMOCTiiiHO). BimHOBIEHHS CTPOKY il
Jlimity Jlo3BosieHoro oBepapadTy BinOyBaeThes nuisixoM noganHs KitieHTom okpemoi 3asBH-10TOBOPY.

3.3.39. o 3akinuenHs ctpoky aii Jlimity Jlo3BosieHoro oBepapadTy, BUSBHaUYCHOTO y 3asaBi-I0r0OBOPI,
crpok naii Jlimity Jlo3Bonenoro oBepapadTy Moxke OyTH NPUIUHEHO BaHKOM B OJHOCTOPOHHBOMY MOPSAKY
(6e3 ykmanennss CtopoHamMu Oynb-sSKUX ONATKOBHX yroxa mpo ue). IIpo mpunuaenHs crpoky aii Jlimity
Ho3Bonenoro oBepapadgry bank moBigomisie KitieHTa 1UISIXOM  HaACWIAHHS —HOMY  BIiATIOBIZHOTO
noBigomiieHHS Ha Homep MobOitbHOTO Tenedony.

3.4. IIPOLHEHTU 3A KAPTKOBUMH PAXYHKAMUA

3.4.1. Po3paxyHOK, HapaXxyBaHHsS Ta BHUIUIaTa NPOIEHTIB HA MACHBHHII 3aJHMIIOK KOIUTIiB HAa
KaprkoBomMy paxyHKy (3 ypaxyBaHHSM Bcix mignmopsakoBaHux CyOpaxyHKiB) 3ailicHIOEThCS bankoMm y
BamoTi KaptrkoBoro paxynky/CyOpaxyHKIB y TAKOMY MOPSAKY:

3.4.1.1. [Tpu po3paxyHKy CyMU MPOIICHTIB BPaXOBYIOTHCS (PaKTUUHI 3AJIMIIKHU KOIITIB Ha BiIMOBIAHOMY
KaprtkoBomy paxyHky/CyOpaxyHKy Ha KiHEllb KO)KHOTO KaJeHIapHOTo AH PO3paxyHKOBOTO MiCSIIsl, pO3MipH
NPOIICHTHUX CTaBOK Ta YMOBH iX 3aCTOCYBaHHsI, nependadeni muist Bianosignoro [lakery Tapuduum mmanom,
(axTHYHA KUTBKICTh KaJeHJapHUX IHIB Y Po3paxyHKOBOMY Micsii Ta (pakTHYHA KIJIBKICTh KaJICHIaPHUX THIB
y IOTOYHOMY POIIi.

3.4.1.2. HapaxyBaHHs MIPOLEHTIB 31MCHIOEThCS 32 MEpio/l MOYMHAIOYH 3 JTHS 3apaxyBaHHs KOIITIB Ha
KapTtkoBuii paxynox/CyOpaxyHOK 110 OCTaHHIN KaJleHIapHUH AeHb Po3paxyHKOBOTO MicALst (BKIFOYHO). SIKIIIO0
Kiient opopmus 3asBy npo BiaMoBy Bin kopuctyBaHHs [Ipogykrom/ITakerom ta 3akpuB Kaptky (KapTkn)
BUNyIIeHY(Hi) 10 BiamoBigHoro Kaprkosoro paxynky/Cyopaxynky KiieHTa, TO MpolieHTH HapaXxoBYIOTHCS 10
KaJeHJapHUIl JeHb, IO Iepeaye mpuiiManHO baHkoM 3asBM 1po BIAMOBY Bl KOPHCTYBaHHS
[Tponykrom/IlakeTom.

3.4.1.3. Bunnata HapaxoBaHux 1o KaptkoBomy paxyHKy/Bcix CyOpaxyHKax MpPOLEHTIB 3/1HCHIOEThCS
Ha 1eil KaptkoBuii paxyHok/mi CyOpaxyHku (Ta BianoBigHo Ha KapTkoBuil paxyHOK) He Mi3HilIE TEPLIOTo
OnepaniifHoro AHs MicAlls, HACTYIHOTO 3a Po3paxyHKOBHUM MICALIEM y CyMi, 3MEHILIEHI HAa CyMy MOAAaTKy Ha
noxoau GI3WYHUX 0ci0 y BHUIVISII HapaxOBaHUX MPOLEHTIB Ha 3alMIIKM KOmTIB Ha KapTkoBomy
paxyHky/kokHoMy CyOpaxyHKy, po3paxoBaHii 3rigHo 3 IlomaTkoBuM KoJekcoM YKpaiHM, Ta IHIIMX
NOJaTKiB/300piB, BU3HAYCHUX YNHHHUM 3aKOHOJIABCTBOM YKpaiHu. HapaxyBaHHS NpOLEHTIB 3/1ilICHIOETHCS Ha
3aJIMIIKK KOIITIB Jiniie 3a TUMH llpoaykramu, ans SKuX nependadyeHe Take HapaxXyBaHHS BIJIOBIIHUMU
TapudHrMHU IaHAMU.

CropoHu 1oMOBWINCSH, 1110 baHk BignoBiaHo 1o mianyHkTy 1.2.8. IlpaBui 311ficHIOE po3paxyHOK CyM
NOJaTKiB/300piB Ta 31iiCHIOE IepepaxyBaHHs BiinoBiHO 10 [TogaTkoBoro kojekcy Ykpainu.

3.4.2. SIxmo ymosamu [Iponykry/Ilakery Ta Tapudpuum niuaHom nepeadayeHo 3aCTOCYBaHHS OKPEMHUX
pO3MipiB MPOIEHTHUX CTaBOK (ba30Boi MpOIIEHTHOT CTaBKU Ta IMiIBUINEHOI) 10 OKPEMUX YaCTHH (PaKTHUHUX
3anuniKiB komTiB Ha KapTkoBomy paxyHky/CyOpaxyHKY, BAKOPUCTOBYETHCS TAKUN MOPSIIOK 1X 3aCTOCYBAHHS:

3.4.2.1. bank BHXOJISTYM 13 BU3HAYCHHS MOHATTS MIHIMAJIBHOTO TIOCTIHHOTO 3AIMINKY BU3HAYA€ HOTO
po3Mip i Po3paxyHKOBOTO Micslls, Ta 3A1HCHIOE HapaXyBaHHs MPOLEHTIB Ha TaKy YaCTHHY 3aJIUIIKY KOIITIB
3a MiIBUIIEHOIO NMPOLEHTHOIO CTaBKOIO (y pasi 3apaxyBaHHs komTiB Ha KapTkoBuil paxyHok/CyOpaxyHOK y
JIeHb, HACTYIHUM 3a THEM ykJaaeHHs JloroBopy abo mi3Himie, po3mip MiHIMaIbHOTO MOCTIHHOTO 3aJIHUILIKY Y
nepiomy Po3paxyHKkoBOMy mepioly 10piBHIOBaTUME HYJIIO);

3.4.2.2. bank BHW3HauUa€ MIOJCHHY PI3HHUIIO MDK (AKTUYHUM 3aJIMIIKOM KomTiB Ha KapTkoBomy
paxyHKy/CyOpaxyHKy CTaHOM Ha KOXHUH KaJeHAapHUM JeHb PO3paXyHKOBOTO MICSISl Ta PO3MIPOM
MiHiManbHOTO MOCTIMHOTO 3aNMIIKY Ta 3A1MCHIOE HapaxyBaHHS MPOLEHTIB HAa TaKy LIOJCHHY PI3HUIIO 32
ba30B010 IPOLICHTHOIO CTaBKOIO;

3.4.2.3. 3MiHa pO3MipiB TaKUX MPOLEHTHUX CTABOK 3/IMCHIOETHCA Y BIAMOBIIHOCTI 10 MyHKTY 1.7. nux
[TpaBui.
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3.4.3. Sxmo ymoBamu Ilpoaykry/Ilakery ta TapuduuMm mnimaHoM He mnependadeHO 3aCTOCYBaHHS
OKpPEMHUX PO3MIpiB MPOLEHTHUX CTaBOK (ba30BOi MpOIEHTHOI CTaBKM Ta MiJBHUIICHOI) 10 OKPEMHX YaCTUH
dakTHYHUX 3aMuIIKiB KomTiB Ha KapTtkoBoMmy paxyHky/CyOpaxyHKy Ta Ha BH3HAYCHHH CTPOK ix mii 3
NEepIOIMYHUM MIEPErIIsAOM /3MIHOIO X po3MipiB, baHK 31iHCHIOE pO3paxyHOK MPOLEHTIB HA 3AJIUIIOK KOIITIB
3a KaptkoBum paxyHkom/CyOpaxyHKOM i3 3aCTOCYBaHHSIM ba30BOi MPOIEHTHOI CTaBKH, YHHHOI MPOTATOM
PozpaxynkoBoro wmicsns y BianoBimHomy Tapuduomy mumani. Skmo mnporarom Po3paxyHKOBOTO Micsis
BiOynacs 3miHa po3mipy ba3oBoi mporenTHOi craBku y TapudnHoMy miani bank 31iiicCHIOE€ HapaxyBaHHS
MIPOIICHTIB 3 YPaxXyBaHHAM OKPEMHX IEpi0oiB YMHHOCTI KOKHOTO po3Mipy bazoBoi nmporieHTHOT cTaBkH (710 Ta
IiCJIs1 BHECCHHS 3MIH).

3.4.4. Y pazi HaK/IaJeHHA apeITy Ha KomTH Ha KapTKoBOMY paxyHKY Y KpUMIHAIBHUX POBAKCHHSX,
3apeecTpoBaHuX 3a crartsamu 109, 110-110%, 111-1112, 112, 113, 114-1142, 4.3 ct1.2012, 209, 258-258°, 436-
4362, 437, 438, 439, 440, 441, 442, 443, 444, 447 KpumiHaneHOTo KojeKkcy YKpaiHH Ta iHIINX KPHMiHATbHIX
MIPOBAJHKEHHSIX, MOB'I3aHUX 13 MOBHOMACIITAOHUM BTOPTHEHHSIM POCIHChKOI (enepalii B YKpaiHy, a Takox y
pasi 3actocyBanHs 10 KiieHTa 3 mifcTaB, BU3HAUYCHHX 3aKOHOJABCTBOM YKpaiHHM, 3aMOPOKEHHS aKTUBIB,
3aCTOCYBaHHS CaHKIIN Ta iHIIMX OOMEKEeHb 1 HAaCHiAKIB Moo onepaiii KitieHTa, ski: 3a00poHeHi/00MexeHi
BiIOB1THO 110 3akoHy YKpaiau «[Ipo caHkiii», mpsmMo abo OImocepeIKOBAaHO OB’ sI3aH1 13 BUIAMHU JisUTHOCTI,
3a00pOHEHUMI/O0OMEXEHUMH BIiAMOBITHO 0 PillIeHb YMOBHOBAXXEHMX MIKHAPOJHUX OPTaHIB Ta OKPEMHUX
JepkaB, TpsIMO ab0 OMOCEepPeAKOBAHO IOB’S3aHI 13 BWIAAMH JiSUTBHOCTI, 3a00pPOHEHUMH/OOMEKCHHUMH
BIZITIOBIJTHO JI0 PillIEHh YIOBHOBKEHUX MIKHAPOIHHUX OPTaHiB Ta OKPEMHUX JIEPKaB, - MPOLIEHTH Ha 3aJIHIIOK
KomTiB Ha KapTkoBOMy paxyHKY 3a BEChb CTPOK apemlITy/3aMOpOKEHHS/IHIIOro oOMmexxeHHs baHkom He
HApaxoOBYIOTHCS Ta HE CIIAYyIOTHCS.

3.4.5. Po3paxyHOK Ta HapaxXyBaHHS IPOLEHTIB 3a kopucTyBaHHa Kpemutom y dopmi [[o3BosieHOrO
oBepapadry 3aiiicHIOEThCSI baHkoM y BantoTi 3000B’°s13aHHS Y TAKOMY MOPSIIIKY:

3.4.5.1. HapaxyBaHHs HpoOLEHTIB 3a kopuctyBaHHs Kpeautom y dopmi [[o3BoneHoro oepapadTy
3niicHIoeTbess bankoM Buxonsum 3 (aktuyHOi 3aboproBaHocTi 3a Kpeaurom Ha KiHEIb KOXKHOTO
KaJeHaapHoro JHs Po3paxyHKOBOTO MicsIsi, po3MipiB TPOIEHTHHX CTaBOK, BU3HAaueHUX [Iporpamoro
KpeauTyBaHHs, uuMU [IpaBuiamu, QakTU4HOI KIIBKOCTI KaJleHAApHUX JTHIB y Po3paxyHKOBOMY Micsii Ta
(bakTHUHOI KITBKOCTI KaJeHJApHUX JHIB Y MOTOYHOMY polli. HapaxyBaHHS NpPOLEHTIB 3a KOPHUCTYBaHHS
Kpenutom bank 3aiiicHioe mounHatouu 3 natu Bujaadi Kpenuty no JeHs, 1o nepeye MoBHOMY IMOTallIeHHIO
Kpenury.

3.4.5.2. Ha cymy cTtpokoBoi 3ab6oproBanocrti 3a Jlimitom Jlo3BoneHoro oBepapadty bank HapaxoBye
IPOLEHTH 3a ba30BOIO MPOIEHTHOIO CTAaBKOIO, PO3MIpP SIKOI € (PiIKCOBaHMM HPOTATOM cTpoky aii JlimiTy
Jlo3BosieHoro oBepiapadTy Ta Moxe OyTH 3MIHEHMH, B TOMY YHCIi NpH mpoJioHramii crpoky mii Jlimity
Jlo3BoneHoro oBepapadTy, y HOpsIKY, BU3HaUYeHOMY IiuMHu [IpaBunamu.

3.4.5.3. Ha cymy npoctpoueHnoi 3a6oprosanocti 3a Jlimitrom Jlo3BoneHoro osepapadty bank HapaxoBye
NPOIICHTH 3a TiJABHIIEHOIO MPOLEHTHOI CTaBKOI, PO3Mip sKOI BH3Ha4yaeThesl [Iporpamoro KpeauTyBaHHS.
[TpocTpodeHor0 BBaXKa€eTHCS 3a00PTrOBaHICTh, 110 SKI HACTaB TEPMiH BUKOHAHHS 3000B’s13aHb KitieHTa 3a
JloroBopoM 110,10 000B’SI3KOBOT0 TOTAIIeHHs cyMH 3aboproBaHocTi 3a Jlimitom Jlo3BoseHoro osepapadtTy
(vacTrHH 3200pTrOBAHOCTI), Ta Yy 1€ TEpPMiH 3a3Ha4eHi 3000B’s3aHHS HEe BUKOHAHI (HE MOBHICTIO BUKOHAHI1)
Knienrom. YMoOBH 11070 OOOB’S3KOBOTO MOTAIIEHHS CYM KPEIUTHOI 3a00proBaHOCTI (CyMH, CTPOKH Ta
TEPMIHH) Ta MpaBUjIa BU3HAHHS 3a00PTOBaHOCTI MPOCTPOUYEHOIO BU3HAUEHI MyHKTY 3.3 nux [Ipasui.

3.45.4. fxmo ymoBamu Ilpomykry Ta Ilporpamoro KpeaWTyBaHHS Tepen0adeHO 3acTOCYBaHHS
[TineroBux mnepioaiB ynpojosx ctpoky aii Jlimity Jlo3Bonenoro oBepapadTy Ta, BIANOBIIHO, 3aCTOCYBAaHHS
OKpPEMOTro (3HUKEHOT0) pOo3Mipy MPOLIEHTHOI CTaBKU MPOTATOM TakuX [[i1broBUX mnepioiiB, BAKOPUCTOBYETHCS
TaKU# MOPAIOK 3aCTOCYBaHHS MPOILIEHTHUX CTABOK:

3.4.5.5. npotsrom Beix I1ibroBux nepiojiB 3aCTOCOBYETHCSI OKpeMa 3HMKEHA MPOLIEHTHA CTaBKa, sKa
TaKOX 3a3HAYAETHCA Y 3as1B1-10TOBOPI 1 € P1KCOBAHOIO MPOTIAToM cTpoky aii JIimiTy Jlo3BosieHoro oBepapadTy;

3.4.5.6. moumHaKOUM 3 HACTYITHOTO KAJICHIAPHOTO JHS 3a JHeM 3akiHdueHHs [limbrosoro nmepiony y pasi
HasBHOCTI CTPOKOBOiI 3a0oproBanocTi 3a Jlimitom Jlo3BoneHoro oBepapadTy 3acTtocoByeThes bazoBa
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NpPOIICHTHA CTaBKa, SKa Ji€ 10 JaTH, L0 Mepeaye IaTi MOBHOro morameHHs 3aboproBaHocTi 3a JliMiToM
Ho3BoneHoro oBepapadgTy, ab0 10 AaTH BU3HAHHS 3a00PTOBAHOCTI MPOCTPOUYCHOIO — 3aJICKHO BiJl TOTO, SKa
Modisl HACTYNMHUTh paHime. Y pa3i HemorameHHs 3a0oproBaHocTti 3a JlimiTtom Jlo3BosieHOTOo oBepapadTy
npotsirom [limeroBoro mnepiogy bank Mae mnpaBo BHKOHAaTH TEPEPaxXyHOK IPOLEHTIB Ha (aKTHYHY
3a00proBaHicTh MpoTsIroMm Tepminy aii [limproBoro mepioay i3 3actocyBaHHAM Jit04oi ba3oBoi mporeHTHOl
CTaBKH, SKIIO I1e ependayeno ymoBamu Ilpoaykty Ta [Iporpamoro kpenuTyBaHHS.

3.4.6. Sxmo ymoBamu IIpoxgykry Tta IIporpamoro KkpeauTyBaHHs mependaueHO aBTOMAaTHYHE
npooBKeHHs cTpoky aii JIimity Jlo3BoneHoro oBepapad Ty, CTOpOHH NOTOIKYIOTh TaKl YMOBH IIPOJOBKEHHS
(mpononrartii) crpoky aii JIimity Jlo3Bosienoro osepapadry:

3.4.6.1. Ilicns cimmuy ctpoky il Jlimity Jlo3BosieHoro oBepapadTy, BU3HAYEHOTO Yy 3asiBi-I10TOBOPI,
ctpok aii Jlimity J{o3BosieHOTO OBepApadTy MOXKe Iopa3y MOJAOBXKYBAaTHCS Ha TaKH caMUil CTPOK y pasi
npuitHATT baHkoM pimeHHs moao mnposioHrarii crpoky mii Jlimity Jlo3BoseHoro osepapadty. [latoro
noyaTky HoBoro ctpoky nii Jlimity Jlo3BosieHoro oBepapadTy BBaXKaeThCsl JaTa, HACTylHa 3a JaTolo
3aKiHYEHHs MonepeaHbporo cTpoky mii Jlimity Jlo3BosieHoro oBepapadry;

3.4.6.2. Knient nopy4ae banky neperisgaTti/3MiHIOBaTH PO3MipH IMPOLIEHTHUX CTABOK 32 KOPUCTYBAHHS
Jlimitom [lo3BoneHoro osepapadty (ba3oBoi mporentHoi craBku, 3HWKEHOI it [limeroBoro mepiomy Ta
MiBUIICHOI 32 MPOCTPOYCHOI0 3a00PTOBAHICTIO) MPU KOXKHIN TposioHTaii cTpoky aii Jlimity J{o3BoieHOTO
oBepapadTy Ta BCTAHOBIIOBATH iX y po3Mipax, 110 OyayTs YMHHUMHU B banky nis Bignosianoro Ilpoaykry Ha
naTy BUKOHAHHS baHkoM Takoi mpoJoHraiiii, Ha Becb HOBHi cTpok aii JlimiTy Jlo3BoneHoro oBepapadTy;

3.4.6.3. bank Ha BukoHaHHsS nopydeHHsa KiienTta, HagaHoro 3rigHo 3 mianmyHkToMm 3.4.6.2 IlpaBun,
3a0e3reuye BCTAHOBIICHHSI OHOBJICHHX PO3MipiB MPOIEHTHUX CTaBOK 3a KopucTyBaHHs JlimiToM Jl03BOJIEHOTO
oBepapadTy 3TiIHO 3 YMHHUMH Ha JarTy TNpoJioHTamii mnapamerpamu BiamoBigHoro Ilpoxykty, mio
onpunoaneni Ha Caiiti banky (3okpema, y IIporpamax kpenutyBanHs Tta TapudHux minaHax), Ta 31iHCHIOE
HapaxyBaHHs MPOLEHTIB HA CyMHU KPEAUTHOI 3a00proBaHOCTI 13 3aCTOCYBaHHSIM 3MIHEHHX PO3MIPIB TaKHX
MPOLEHTHUX CTABOK MPOTIrOM HOBOTO cTpoky Aii Jlimity Jlo3Bonenoro osepapadry;

3.4.6.4. dxmo npotsrom crpoky maii Jlimity Jlo3BoneHoro oBepapadty baHk He BHOCHB 3MiH JI0
napameTpiB nporo [Iponykry (He 3iificHIOBaNOCA OmyOIiKyBaHHs Takux 3MiH Ha Caiiti banky), bank B gaty
npostoHraiii crpoky il Jlimity /lo3BoneHoro oBepapadty aumae 6e3 3MiH po3MipH MPOLEHTHUX CTABOK 32
KPEIUTHOIO 3a00proBaHICTIO Ta MPOAOBXKYE IXHIO J1it0 HA HOBUI CTPOK.

3.4.6.5. KitieHT miaATBEpIKYE, 1110 BU3HAYEHU I MOPSI0K MEPETIIsy/3MIHA pO3MipiB IPOLIEHTHUX CTAaBOK
3a kopuctyBaHHa JlimiTom Jlo3BoneHoro oBepapadTy mnpu KOXKHIM mposoHramii crpoky i Jlimity
Jo3BoseHOr0 OBEepApad Ty 3MIMCHIOETHCS 3a 3101010 CTOPIH Ta BIAMOBIAHO A0 BUMOT YHHHOT'O 3aKOHOJABCTBA
VYkpainu, sike peryiroe BiTHOCUHU y cepi CIOKUBUOTO KPEAUTYyBaHHS Ta HE MoTpedye HamanHa KiienTom
okpeMoi 3asBUJIOTOBOPY UM BHECEHHS 3MiH 110 [lorosopy.

3.4.7. Y pasi, saxmo bankom Oyne npuiHATO pillIeHHs, 111010 3MiHH PO3MIpIB MPOLIEHTHUX CTABOK JUIS
BianoBigHOI [Iporpamu kpeautyBanHs, baHk okpiMm BHeceHHs 3MiH 10 IIporpamMu KpeauTyBaHHS y MOPSAIKY,
BHU3HaueHOMY NyHKTOM 1.7 nux [IpaBuin, Hampasisie KitieHTy MOB1IOMIIEHHS PO 3MIHY pO3Mipy MPOLIEHTHOT
ctaBku (nmami — [loBimomieHHs) y mopsanaky, nependadeHomy mianyHkTtoMm 1.7.4 mmx IlpaBun. Takox bank
posminrye TekcT [loBigoMieHHs Ha Aomkax (jgomni) o0’ a8 baHky, 110 pO3MILIYIOTHCS B 3arajlbHOJJOCTYITHUX
i KnienTiB Micnsix (omepauiiiniit 3am banky), B mepesxi [HTepHer Ha caiiti banky 3a 30 xajeHaapHUX JHIB
JI0 1aTH, 3 SIKOi 3aCTOCOBYBAaTUMYThCS HOB1 pO3MipH MPOLIEHTHUX CTABOK.

3.4.8. Skmo micnst HaOpaHHS YUHHOCTI HOBUMH PO3MipaMH INPOIEHTHHUX CTAaBOK 32 KOPUCTYBaHHS
Jlimitom [lo3Bosienoro osepapadTy KitieHT mpoJoBKye BUKOPUCTAHHS KOILTIB, BBAKAETHCS 1110 Taka 3MiHA
PO3MIpIB MPOIIEHTHUX CTABOK 3/IICHEHA 3a MOrokeHHsIM CTOpiH.

3.4.9. V pasi sxmo KiieHT He moro/pkyeThest 3 3anpornoHoBaHuM bankowm y TToBigoMiieHHI po3mipoM
NPOLIEHTHUX CTaBOK 3a KopucTyBaHHs JlimiTom Jlo3BojeHoro oBepiapadty, BiH 3000B’A3aHUN 1O 1OaTh
HaOpaHHS HUMHU YMHHOCTI 3’SIBUTHCH Yy BinauieHHs bauky, ne OyB ykiagenuil Jlorosip, ans po3ipBaHHS
Horosopy. [Ipu ipomy, cTpok noBepHeHHs KpeauTy BBakaeThCsl TAKUM, 110 HACTAB Y JJaTy HAOpaHHS YUHHOCTI
3amMponoOHOBaHUX 3MiH (3a3HavyaeThcsi bankom y Ilpomo3uiii), B 3B’s3Ky 3 uyuM KitieHT 3000B’s3y€ThCs
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noBepHyt banky Kpenut ta cimatutu HapaxoBani Komicii (B T.4. cymMu mioJieHHOT KOMIcCii (SIKIIO Taki Oynu
BHCTABJICHI JIO OIJIATH)), MPOIICHTH 32 KOPUCTYBAHHS KPEAUTHUMH KOIIITAMHU y TIOBHOMY 00Cs31.

3.4.10. Skmio 1o patw, 3 K01 HAOMPAIOTh YMHHOCTI HOBI MTPOIICHTHI CTaBKH, KITi€HT HE 3BEPHETHCS 110
banky 3 3as1B0t0 1po po3ipBaHHs JJoroBopy, Take HE3BEpHEHHS BBAKATUMEThCS BUSIBIICHHSIM 3roau KiieHTa 31
3MiHAMH PO3MIpiB TPOIICHTHUX CTABOK, a BIANOBIJHI 3MIHM BBa)XaTUMYThCSI MOTODKeHUMH KitieHTOM
(BimmoBigHO 10 4. 3 cr. 205 [mBiNbHOTO KOACKCY YKpaiHu) Ta BHECEHUMH 10 JloroBopy 0e3 HeoOXimHOCTI
HiAMYMCaHHs JOJATKOBUX yroJ 1o [lorosopy.

3.4.11. KiieHT miaTBEpKYE, 0 BU3HAYCHHUH IMyHKTOM 3.4. nux [IpaBuit mopsiok 3MiHU MPOIIEHTHOT
CTaBKH 3JIIHCHIOETHCS 3a 3ronor0 CTOpiH Ta BIAMOBIAHO O BUMOT YHMHHOTO 3aKOHOJABCTBAa YKpaiHU, sKE
PETYIIOE BITHOCUHU y c(hepi CIIOKUBYOTO KPEeAUTYBaHHS Ta He moTpeOye HamanHs KiieHToM okpemoi 3asiBu-
JIOTOBOPY YH BHECEHHS 3MiH 110 JloroBopy.

3.5. MOPSIOK 3IMCHEHHS PO3PAXYHKIB TA IUIATEXKIB 3A KAPTKOBAM PAXYHKOM
3.5.1. KimienT Mo>Xe 1HILIFOBATH 3/IHCHEHHSI HACTYIHUX IJIATDKHUX OMepalliid, SKIo 1HIIUH eperik
TUTATDKHUX OTepalliid He nmepeadadeHo yMoBaMu 3asiBU-I0TOBOPY:

- BHECECHHs KOomTiB Ha KapTKkoBuii paxyHOK 0€3roTiBKOBUM IUIIXOM a00 TOTIBKOBUM HUIIXOM Yepes3
Kacu Ta 6ankomartu baHky, siKi migTpuMyroTh i GyHKIIT (1eno3uTHI bankomaTn), yepes riaTixHi TepMiHaIH;

- OTpUMaHHS TOTIBKOBHX KOMTIB 3 KapTkoBOro paxyHky B Kacax (piHAHCOBHX YCTaHOB, 4yepes
O0aHKOMaTH, Yepe3 IUIATDKHI TEPMIHAIM B TOPTiBEIHHO-CEPBICHIN Mepeki OJHOYACHO 3 0e3roTiBKOBOIO
OIIJIATOIO (32 BIpTYaJIbHUMH KapTKaMu — y pasi niarpumanns ¢ynknii NFC y Tepminaii/6ankomari);

- mepepaxyBaHHs KomTiB 3 KapTkoBoro paxyHky Ha iHmi paxyHku Kiienra ta iHmux ocid B banky/
B iHIIMX OaHKax YKpaiHu Ta 3aKOpAOHHHUX OaHKaX (3 ypaxyBaHHSIM 0OMEKEHb, BCTAHOBICHMX HOPMAaTHBHO-
npaBoBUMH akTamMu HarionansHoro banky Ykpainu Ta 3aKOHOJaBCTBOM Y KpaiHH);

- TPOBEACHHS OE3TrOTIBKOBHX pO3PAaxyHKIB B TOPTiBEIBHO-CEPBICHIA Mepexi YKpaiHu Ta 3a
KOpPJAOHOM (mociyra He HamaeTbest I kapTok HarionanpHoi cucremu macoBux ruiarexiB [TPOCTIP),
Mmepexi [HTepHer;

- 1HIII [UIaTDKHI onepalii, nepeadoayeHi NoJ0KEHHIMU YMHHOTO 3aKOHOAABCTBA Y KpaiHHU, 30Kpema,
HOPMAaTHUBHO-TIpaBoBUX akTiB HBY 3 muTanp BIAKPUTTS, BAKOPUCTAHHS 1 3aKPUTTS MOTOYHUX PaxyHKIB Ta 3
NUTaHb BUKOPUCTAHHS EJNEKTPOHHUX IUIATLKHUX 3aco0iB, mpaBwiaMu IlmaTikHUX cucTeMH Ta LIHUM
JoroBopom.

[ToBHMII mepenik IUIATDKHUX OIepaliil, JOCTYyMHUX B pamkax JloroBopy Ta po3mip Komicii 3a
3IHCHEeHHS IUIATLHKHUX orepaliii HaBeseHo B Tapudax, po3mimieHux Ha odiniiiHoMy caiiti banky.

3.5.2. Yci CybpaxyHku, 1mo 0yayTh BiakpuBaTucs bankoMm a1 okpemoro o0uiky ornepariif 3a KO)KHUM
[Taketom/IIponykToM, € mignopsakoBanuMu KaptkoBomy paxysky. Bei omepauii 3a Bcima CyOpaxyHkamu
000B’s13K0BO B10OpaXkaroThes 32 KapTKOBUM paxyHKOM.

Sxmo KniearoM 3amoBieHo kibka [TakeTiB B 0JJHAKOB1# BaJItOT1, BiH BIJIMTOBITHO /IO BIIACHUX MOTPEO
HIOJI0 YIpaBliHHA ButTpatHumu OamaHcamu mo kKoxHoMy IIponaykTy (Ta migTpUMaHHS CTaHy KOKHOTO
CyOpaxyHKy), pu 0OpMIIEHH] MIATHKHUX 1HCTPYKIIHM 11010 3apaxyBaHHsS KOIITiB Ha KapTkoBU paXyHOK
Mae 3a3Ha4aTu HoMep notpidHoro CyOpaxyHKY y IpHU3HAaYEHHI IIATEXY.

3.5.3. baHk 3711l CHIOE 3apaxyBaHHs KOUITIB, 1110 HaAIWITH HAa KapTKkoBHiA paXyHOK 3T1JIHO 3 IJIATI>KHOIO
iHCcTpyKLi€ero (06e3 BukopuctanHs KapTku), 3 ypaxyBaHHSM moBHOro HoMepa CyOpaxyHKy, 3a3HaU€HOTO y
IbOMY JOKYMEHTI (B TOMY YHCJI B PEKBI3WTaX MPHU3HAYEHHS IUIATEXKy), IO 3ade3reuye 30UTbIICHHS
BurpatHoro 6anancy BianoBigHoi Kaptku. ¥V pasi, K110 po3paxyHKOBUN TOKYMEHT Ha 3apaxyBaHHS KOILTIB
Ha KapTkoBuii paxyHok He MicTuTuMe HoMepa CyOpaxyHKy, npu oMy y Kiienra Bigkputi CyOpaxyHKH Ha
ymoBax jaekinbkox ITponykri, bank 3niiicHioe BuOip CyOpaxyHKy B 3aJI€KHOCTI BiJl MPU3HAUYEHHS TaKUX
[TpoayKTiB, 3aCTOCOBYIOUH TaKy YE€ProBiCTh:

1) Cy0OpaxyHOK, BIIKPHTHI IJIs 3apaXyBaHHS Ta BUILIATA CyM 3apO0iTHOT IJIaTH Ta MPUPIBHAHUX

JI0 HEi BUILIAT;
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2) CyOpaxyHOK, BIAKpUTHH JUIS 3apaxyBaHHs Ta BUILIATH CYM IEHCIi, IPOIIOBOI JOMTOMOTH Ta/abo
IHITUX MepeI0aYeHNX 3aKOHOM COIIaJIbHUX BUILIAT;
3) CyOpaxyHOK, BIAKpUTHIA A1 pO3PAXyHKIB 3a MOTOUYHUMH ITOTPEOAMH;
4) CyOpaxyHOK, BIIKPUTHH [UIsi HAKOITMYCHHSI IPOIIOBUX 320IIA/KEHb Ta OTPUMAaHHS IPOIICHTIB
3a TAKUMH HaKOIIMYEHHSMU;
5) CyOpaxyHok, Bigkputhii 3a Kpenutaumu [Ipogykramu.
SIxkmo y KmienTa Binkpuro kinbka CyOpaxyHkiB Ha ymoBax ojgHoro Ilpoaykty, bank 3xiiicHioe ix
3apaxyBaHHs Ha CyOpaxyHOK, 10 OyB BiIKpUTHUH Mi3HIIIE 32 1HIII
3.5.4. Po3paxyHku 3a omepamisiM, 3AiHCHEHMMH 3 BHKOpPHCTaHHsSM KapTok, BimoOpaxaroTbes 3a
BianmoBimanM CyOpaxyHkom Ilakery, B Mexax skoro 111 KapTku 3aMoBieHi.
3.5.5. Po3paxyHku 3a omneparisiMi 3 BUKOpUCTaHHAM CMapT-KapTKU 3J1HCHIOIOTHCS 3 YpPaxyBaHHSIM
0co0IMBOCTEH, BU3HAYEHUX Y MiAMyHKTI 3.7.4 rux [IpaBu.
3.5.6. Yci nmoramenHs Ta matexi 3a JloroBopoM MOBHHHI 3/iiiCHIOBaTUCS 0€3 3yCTPIYHUX BHMOT Ta
npeTtensiii, 1o00poBiIbHO 1 moBHICTIO. CrutaTa nmociayr baHky 371 CHIOETHCS y TPUBHI.
3.5.7. Ilinnucanasam 3asBu-noroBopy Kiient namae 3rony banky, a bank Mae mpaBo 37ilicHIOBaTH
(HeoOMexeHy KUTbKICTh pa3iB):
3.5.7.1. JleberoBi mepekazu 3 KaprkoBoro paxyHky/CyOpaxyHKiB, a TakoXX OyJb-sIKMX IHIIUX
PaxynkiB/CyOpaxyHkiB KiieHTa, BIAKpUTHX Ta TakuX, 110 OyayTh BIIKpHUTI oMy baHkom (y ToMy uucii B
1HO3eMHIN BatOTI/0aHKIBCHKMX MeTajax) Ha KOPUCTh BbaHKy y po3mipi rpomoBoi 3a0oproBanocti Kiienra
nepexn bankom abo ii ekBiBaneHTY (3 ypaxyBaHHSM BCiX J{0IaTKOBHX BUTpAT), Y TOMY YHCIi 3a00proBaHOCTI
Knienta nepen bankom 3a BukoHanumu omnepauismu 3 Kaptkamu (Ha migcrtaBi [ImaTikHHMX 1HCTPYKIIH),
HecankuionoBanoi 3a00proBaHoOCTi, IPOLEHTIB HapaxOBaHUX 3a KOPUCTyBaHHA HeCcaHKI10HOBaHOO
3aboproBanicTio, 3a Jlimitom Jlo3BONEeHOrO OBepApadTy, NMPOLEHTAMH HAPaXOBAHUMH 32 KOPUCTYBAHHS
Jlimitom Jlo3BosieHOTO OBepapadTy, IIOJACHHOI KOMICi€r0 (SKIIO Taka Oylla BHUCTaBJICHA O OIUIATH),
3a00proBaHOCTI (CTPOKOBOI Ta MPOCTPOUCHOI) 3a KPSIUTHUMHU JIOTOBOpaMHu, 1o cruiati Kowicii, mrpadis ta
HeHi, Oy/b-SKUX IHIIMX [UIaTeX1B, BU3HAYEHUX YKJIaJeHUM /[oroBOopoM Ta IHIIMMH JOTOBOpaMH, YKJIaIeHUMH
Mk bankom ta Kiientom. Taki [leOetoBi mepekasu bank Mae mpaBo 37iiiCHIOBaTH y BUNAJIKY HACTaHHS
TEpMIHY TOTAIICHHs BiANOBIIHOI 3a0oproBaHocti KiieHta (y TOMy 4uCHi, y BHUIMAJIKy MOYaTKy TeEpioay,
BCTAaHOBJIGHOTO IS TMOTAllEHHS BIJAMOBIAHOI 3a0oproBaHocTi) ab0 IpH BUHUKHEHHI MPOCTPOYEHOI
3a0oprosanocTti Kiienra nepen bankowm;
3.5.7.2. JleberoBi mepeka3su 3 KaprkoBoro paxyHky/CyOpaxyHKiB Ha KOPHCTh TpeTiX 0Ci0 —
naptHepiB banky, mo HajgatoTh JlogaTkoBi mociyru naptHepiB banky y po3mipax, BusHaueHux TapupHumu
IUTaHaMM Ta/abo y po3Mipax CyM CTPaxOBUX IUIATEXKIB 3TiJIHO yKiaaeHuX KilieHToM JoroBopiB cTpaxyBaHHS
3a MporpaMaMu 3acTaBHOTO KpeauTyBaHHs banky. Taki [lebetoBi mepekasu komTiB bank mae mpaBo
3/11iCHIOBATH 0O/ipa3y Mmiciisd 3aMoBJeHHs KilieHTOM BIANOBITHUX T0JIaTKOBUX a00 CYNyTHIX MOCTYT HapTHEPIB
banky;
3.5.7.3. leberoni nepekaszu 3 KaprkoBoro paxynky/CyOpaxyHKiB Ha KOpUCTh baHKy Ta TpeTix ocid
y po3Mipax CyM HEHAJIEKHUX IJIATLKHUX omnepauii (y TOMY 4ucii, IOMHJIKOBO 3apaxoBaHuX Ha KapTkoswuii
PaxyHok komTiB, HaAMipy BHIaHOT TOTiBKM B bankoMmaTax Toimo). Taki JlebetoBi nepekaszu kowmTiB bank mae
IpaBo 3/IHCHIOBATH 0/pa3y Micis 3A1MCHEHHs MOMUIIKOBOTO 3apaxyBaHHs KoMITiB Ha PaxyHok/CyOGpaxyHoK
Ta/ab0 TiCas OTPUMAaHHS BIAMOBIAHOTO TOBITOMJICHHSI BiJl HEHAJIEKHOTO IJIaTHUKA/OaHKAa HEHAJIEKHOTO
IUIaTHUKA/0aHKa, 10 Ha/1aB MOCIYTH 3 BUJIavi TOTIBKH y cBOil Mepexi bankomaris. [Ipu oMy, bank Hanae
Ha 3anuT KiienTa Komii JOKyMEHTIB, LIO € MiJCTaBOIO BBAYKATH IIATLKHY ONEPALlii0 HEHAIEKHOI0 Y PO3yMIHHI
3akony Ykpainu «IIpo ninaTi>kHi mociIyru.
3.5.7.4. [leGetoBi nepekasu 3 Paxynky/CyOpaxynkiB KitienTa y BiAIoBiAHOCTI 10 (aiiiiiB po3paxyHKiB
K1 TIOCTYTAITh Bif [InaTikHUX cuctem;
3.5.7.5. lebetoBi mepeka3u 3 Paxynky/CyOpaxyHKiB Ha KOpHCTh baHKy Ta TpeTix oci0 y BHIAAKY
BUSIBJICHHS HEBIAMOBIAHOCTI MiX 3aMOBJICHOIO JlepkaTeraeM CyMOIO TOTIBKM Ta (PAaKTUYHO BHUIAHUMHU
TOTIBKOBUMH KOIITaMH Yepe3 TIAaTLKHI IPUCTPOT, y po3Mipax HaaMipy BUJAHOI TOTIBKH, BU3Ha4eHUX baHkom
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npu 00Ky omeparliii Bi1acHOi Mepexi IJIaTDKHUX MPUCTPOIB Ta/ab0 BHU3HAYEHUX IHIIMMU OaHKaMHM, IO
HAJAI0Th TIOCIYTH 3 BUIaul TOTIBKH 32 KapTkaMmu depe3 CBOI0 Mepexy IUIaThKHUX mpuctpoiB. Taki JlebeTosi
nepekasd KOWITIB baHk Mae mpaBo 3[iiiCHIOBaTM oOfpa3y IMICis BUSABICHHS baHKOM 3a3Ha4yeHOi BHIIE
HEBIJIMOBITHOCTI Y PO3Mipi HaJMipy BUJAHOI TOTIiBKH Ta/ab0 IMicIis OTPUMAHHS BiJIOBIIHOTO MOBiTOMIICHHS
BiJl 1HIIOrO OaHKa, M0 HaJaB Mociayru 3a KapTkoro, y cymi Ta 3a peKBi3UTaMH, 3a3HAYCHUMH Y TaKOMY
nosiomiuenHi. [Ipu npomy, bank nHamae Ha 3anut KiieHta Komii JOKYMEHTIB, IO MiATBEPIKYIOTh
HEBIJIMOBIIHICTh 3aMOBJICHOT J{epkaTesieM CyMy TOTiBKH Ta (PAKTUYHO BUJIAHUM T'OTIBKOBUM KOIIITaM;

3.5.7.6. 3a paxydHok xomriB KiieHTa B 1HO3€MHIM BaJIIOTI, IO OOJIKOBYIOThCS Ha
Paxynky/CyOpaxyHkax, Ta Ha IHmUX paxyHkax Kiienta B baHky, mnpogax 1HO3eMHOI BaJIOTH Ha
MDKOAHKIBCBKOMY BaJIIOTHOMY DPHHKY YKpaiHM 3a O(imiiHUM KypcoM TpUBHI O 1HO3EMHHMX BalIOT,
BcTaHoBiieHuM HBY Ha 7eHb npoBeeHHs TaKuX ornepalii, 3 METOI0 YTPUMaHHS Ha CBOIO KOPUCTh KOIITIB y
TPUBHI, OTPUMAHHX BiJl TAKOTO MPOJIAXy 1HO3EMHOI BATIOTH, Y po3mipi Komicii 3a HagaHi OaHKIBCHKI TOCITYTH
3 ypaxyBaHHsAM (akTuuHuX Jl0JaTKOBMX BHUTpAT Ta y po3Mipi mrTpadHUX CaHKIIN 3rigHo 3 TapudHuMuU
ianamu Ta [Iporpamamu kpenutyBanHs. Takuii mpoax iHO3eMHOI BatOTH baHk Mae mpaBo 3A1HCHIOBATH Y
BUNIAJIKY HacTaHHS TepMiny cruiatu Kiientom Kowicii 3rigHo 3 ykmagenum JloroBopom. TepmiH cruiatu
JlonaTkoBuX BUTpAT — HE mi3Hime OnepariifHoro JHs, HACTYITHOTO 32 JHEM OTpUMaHH BiJ baHKy BiAmoBiaHOT
BUMOTH 3 pO3Pax0BaHOIO B TPUBHI CyMOI0 J|0/1aTKOBUX BUTpAT;

3.5.7.7. Jleberosi nepekasu 3 Paxynky/CyOpaxyHKiB Ta iHIIUX paxyHKiB Kiienta B banky Ha KOpuCTh
Banky Ta Tperix oci® y po3mipax Ta B eKBiBaJeHTI 3000B’s3aHb mepen bankom Ta/abo Tperix ocib 3a
ykiageHuM JloroBopoM Ta iHIMMH yKjianeHuMH MK bankom Ta KiienToM noroBopamul (3 y paxyBaHHIM
JlonaTkoBUX BHUTpAT), Ta 3/1MCHIOBATH 32 PaxyHOK LuX KowmTiB KiieHTa mpoaax/KymiBiaro/00MiH 1HO3eMHOI
BaJIOTH Ha MDKOAHKIBCHKOMY BAllFOTHOMY PHHKY Ta/a00 MIXHApPOJHUX BAIOTHUX PUHKAX 32 KOMEPLIHHUM
KypcoM, BCTaHOBJCHMM baHKOM Ha [1€Hb BUKOHAaHHS Takoi omeparii, Ta 3TiJHO 3 BHUMOTaMH YHWHHOTO
3aKOHOJIAaBCTBA YKpaiHW 3 MHUTaHb BATIOTHOrO peryntoBaHHs. Taki [leberoBi mepekasu bank Mmae mpaBo
3MIHCHIOBATH y BUIAJKY, KOJIM BaiioTa HasBHUX y KirieHTa KOIITIB HE CHIBHANa€e 3 BAITIOTOI 3000B’s3aHb
Kiienta mpu HacTaHHI TepMiHY MOTaIIeHHs BiINOBIIHOI 3a0oproBaHocTi KiieHTa (y TOMY 4nCIi, Yy BUNIAAKY
MOYaTKy IMepioy, BCTAHOBJICHOTO JJsl MOTAllleHHS BiAMOBIIHOI 3a00proBaHOCTi) ab0 TpU BUHUKHEHHI
npocTtpodeHoi 3aboprosanocti Kiienra nepen bankom ta/abo tpetimu ocobamu.

3.5.7.8. JleberoBi nepekaszu 3 Paxynky/CyOpaxyHkiB Ta iHmuX paxyHkiB Kiienta B banky Ha ixmn
BiacHi Paxynku/CyOpaxynku abo Jleno3utHi paxyHku Kiienra BigkputTi B baHky, Ha 1HII paXyHKHU BIAKPUTI
B banky Ha mijicTaBi 3BepHeHHs 10 KOHTaKT-1IeHTpY 3rifHo MyHKTY 1.5. nux IIpasui.

3.5.8. Ilpu BUKOHaHHI MIaTIXHUX omnepaiiii, bank yrpumye Binnosinny Kowmicito 3rinno 3 Tapupuumu
riaHamu. bank mae mpaBo yrpumysatu Komicito 3 KOIITIB y IPUBHSAX, OTPUMAHUX BiJ MPOJAXy 1HO3EMHOI
BaJIIOTH, 0€3 3apaxyBaHHs TpuBH1 y po3mipi 1iei Komicii Ha [Totounuii paxyHok Kiienta B HamioHanbHIN
BaJIIOTI.

3.5.9. llopsinok omatu Komiciii 3a 3/1HCHEHHS TUIATIHKHUX OTIEpaIliid.

3.5.9.1. Ilpu 3nificHeHHI IUIATDKHUX omepamii 6e3 BukopuctanHs KapTku y BimminenHi banky
Kowmicist crutagyeTbes 0JJHOYACHO 13 3/1HCHEHHAM oneparii KiieHToM NUIsIXoM BHECEHHS CyMH KOMICIT uepes
kacy banky abo ctaryerscs bankom 3 PaxyHKy HIIIXOM BUKOHAHHS 1€0€TOBOTO MepeKasy.

3.5.9.2. Ilpu 3aiiicHeHH] MIaTXKHUX onepariil 3 BukopuctanHaM KapTku cyma KoMicii XOJayeThest
bankom (pe3epByeThCs Ha paxyHKY) OJIHOYACHO 13 3A1MCHEHHSIM omepallii Ta cnucyetrbest bankom 3 PaxyHky
IUBIXOM Je0eTOBOro TMepekady B MOMEHT BigoOpakeHHs BIAMOBIAHOI omepamii mo Paxynky. VY pasi
HejocTaTHOCTI Ha PaxyHKy cymMM KOIWITIB JiJIsi BUKOHAHHS olepalii 3 BpaxyBaHHSM KoMicii, omeparii
BIIXWJISIOTHCS.

3.5.9.3. Skmo npu oOcnyroByBaHHi KiieHTa BMHHKaIOTh TEIEKOMYHIKALlIdHI Ta 1HII IJIaTH Ha
KOPHUCTh MOCTAYaJIbHUKIB BCIX BUJIB 3B 53Ky, KOMICill iHIINX OaHKIB — yYACHUKIB pO3PaxyHKiB 32 IUIATIHKHUMHU
onepauismu Kiienra, mogatku, MuTo, 300pH Ta iHII MOAI0HI Henlepe0adeHi BUTPATH, PO3Mip SAKUX HEBIAOMUIA
cropoHaMm JloroBopy MNpH iHIIIOBaHHI IUIATDKHMX OMEpaliii Ta fKi MOXYTh BUHHKHYTH B pe3yJbTaTi
3aBEPIICHHs] PO3paxyHKIB (nani - JlomaTkoBi BUTpaTH), TO BOHM MalOTh OyTH BimmkomoBaHi KiieHToM Ha
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nigcraBi HagaHoro bankom po3paxyHky JlogaTKOBUX BUTpaT B MUCHMOBIH (hOpMi MOBITOMIICHHS, 1110 MiCTUTh
po3paxyHOK Jlo1laTKOBUX BUTPAT Ta IUIATIKHI PEKBI3UTH VIS TIEpepaxyBaHHs, IPOTATOM OJTHOTO OTIEePaIliiHOTO
THS 3 THS oTpuMaHHs KilieHToOM 11bOoTo MoBiToMIIeHHS. BillTko10ByBaHHS BUTPAT KPEIUTOPA, SIKi 00YMOBIICH1
yYMOBaMH 11i€i 3asiBU - 10rOBOPY Y iX (haKTUYHOMY pO3Mipi 3[1HCHIOETHCS 3 ypaXyBaHHSAM 3arajibHOJEPKABHUX
MoJaTKiB Ta 300piB, IO € 0a3010 OMOJAaTKyBaHHA IS MoAaTkKy Ha jgoxany Bapticte (IIJIB) y
3araJlbHOBCTAHOBJICHOMY TMOPSAKY 3a cTaBkoio 20% Yy BIAMOBIMHOCTI JO HOPM YHWHHOTO TOJATKOBOTO
3aKOHOJIaBCTBA Y KpaiHU.

3.5.10. Ilpwu 3niticHenHi onepartiii 3a gopy4ueHusm Kiienta bank mae npaBo opopMIiTroBaTH Bija iMeHi
Knienra yci HeoOxinHi gokymenTd. Oneparii 3 mpogaxky/KymiBii/oOMiHy iHO3€MHOT BaJIIOTH, 1110 3a3HAYCH] y
nianyakTi 3.5.7.6. [IpaBun, 31iiCHIOIOTBCS 0e3 oTpuMaHHs Bij KitieHTa 3asBH Mo Mpoaak iHO3EMHOI BATIOTH
a00 0aHKIBCHKHUX METAJIiB Ta/a00 3asBU MPO KYITIBJIK 1HO3EMHOI BaIOTH a00 OAHKIBCHKHMX METaJliB Ta/abo
IHIIKX 3asB 3 NOJAJIBIIMM 3apaxyBaHHSAM TPHBHI, OTPUMAHOI BiJ MPOJaKy 1HO3€MHOI BaIIOTH/OaHKIBCHKUX
MeTaiB, Ta/abo KyruieHoi/oOMiHsHOT iHo3eMHOi BayitoTh Ha CyOpaxyHku abo iHII moTo4Hi paxyHku Kiienra,
BIJIKPHTI Ha ITiICTaB1 JIOTOBOPIB, 32 SIKUMH 1CHYBaTHUME BiNIOBiHA 3a00pTrOBaHICTb.

3.5.11. Y pasi Bukonanuns [dep:xareseM 3a 1onomororo IliiaTi:zkHoi kapTKu onepauii, Baja0Ta Kol
BiipisHsAeThes Big Po3paxyHkoBoi BaaoTh Ta/ad0 BaawoTn KapTkoBOro paxyHky, nepepaxyBaHHsS Ta
cniucaHHs KouTiB 3 KapTkoBOro paxyHky 371HCHIOETHCSI HACTYITHUM YHHOM:

3.5.11.1. sKmI0 BANFOTOIO MPOBEACHHS OIEpaIlii 3 BAKOPUCTaHHIM KapTku € BairoTa, sSKa CITiBIIa1a€
3 Po3paxyHkoBoro BamoTo10 IlnaTizkHoT cucTeMH Ta Taka BaJIOTa BiJpi3HIAETHCS Bil BamoTH KapTkoBOTO
paxyHky, bank 3ailicHroe ciucanss 3 KapTkoBOro paxyHKy KOIITIB y BamoTi KapTKkoBOTo paxyHKy y cymi, 110
eKBIBaJICHTHA CyMi BiAmoBiAHOI omneparii. [Ipy boMy CyMa KOMITIB 32 TaKOIO OMEpaIli€l0 3 BUKOPUCTAHHSIM
KapTtku nepepaxoByeThcsi y BamoTy KapTKoBOro paxyHKy 3a KOMEPUIMHUM KypCcOM KYMHIiBIi-POAQXY AJIs
orepamniid 3 IIATDKHUMH KapTKaMy Yy BIAMOBIIHUX BaJIOTax, BCTAHOBJICHWM baHKOM Ha JeHb CIIMCaHHA 3
KapTkoBoro paxyHky BianoBigHoi cymu oneparii. KomepuiiiHuii Kypc KymiBIi-Ipoiaxy iHO3eMHUX BaJIIOT
JUISL OTiepaiiii 3 IUIATDKHUMH KapTKaMH BCTaHOBIIOEThCS bankom mionmeHHo. IHdopmamiro mpo kype
KYMIBJIIIPOAAXY 1HO3EMHUX BaJIOT Ul oOlepauid 3 IUIATDKHUMHU KapTKamMu baHKy MoO)KHa ai3Hatucs y
BigaiIeHHAx banky Ta/a6o Ha Caiiti Ta/ab6o y KoHTakT-1IeHTpi;

3.5.11.2. skmjo BamoTa MPOBEACHHS oOmepallii 3 BHUKOPUCTaHHSIM KapTku € BIAMIHHOIO Bij
Po3paxynkoBoi BanwTu, baHk 311iiCHIOE criMcaHHS KOWITIB y BamoTi KapTkoBoro paxyHky B po3Mmipi,
JIOCTaTHBOMY IS PO3PAXyHKY 3a TPOBEIEHY BIAMOBIAHY omepamito. Cyma KOIITIB 3a OIEpali€n 3
BUKOpUCTaHHAM KapTku nepepaxoByeTbes BinoinHowo IlnaTixkHor0 cucremoro y Po3paxyHKOBY BalioTy 3a
KypcoM 1HO3eMHHUX BatoT BianoinHoi IlmaTikHoi cucremu BucTaBigeThes IlnaTikHOIO cucTeMOO 10
cnucanHs npotsaroM 30 (TpUIUATH) KaJeHAApHUX JHIB 3 JaTH 3/iMCHEHHs omepailii, Ta nepepaxoBYyEThCs
bankom y Bamory KaprkoBoro paxyHky (skmo Bamora KapTkoBoro PaxyHKy BiApi3HS€TbCA BiJ
PozpaxynkoBoi Bamotu IlnarixkHoi cucteMu) 3a KOMEPIIHUM KypcOM KYHiBJi-IPOAaKy 1HO3EMHHUX BaJIOT
JUISL OTiepaliiii 3 MIaTHKHUMU KapTKaMM, BCTAHOBJICHHMM baHKOM Ha JeHb CIUMcaHHS KowTiB. B pasi, sKkio
BamoTta KapTkoBoro paxyHky cmiBnajnae 3 Po3paxyHkoBow BalltoTor0, baHk 37iiicHIOE clTMCaHHS KOUITIB 3
KapTkoBoro paxyHky y po3mipi, skuii BUcTaBisieTbesi [InarixkHo0 cuctemoro 7o crnucanHa. KomepiiiitHuii
Kypc KyHiBIi-MIPOJIaXKy 1HO3€MHUX BaJIOT JUIsl onepaliil 3 miaTiHUMH KapTKaMu BCTaHOBIIOEThCS baHkoM.
[ndopmariito mpo Kypcu oOMiHYy BaJltOT JUIsl Olepalliil 3 MiIaThKHUMU KapTkamMu baHkKy Mo)kHa Ji3HaTucs y
BiieHHax banky Ta/abo Ha Caiiti Ta/abo y KoHTakT-1IeHTpi;

3.5.11.3. sxmo [epxarens ckopucraBcs [locmyroro DCC (Dynamic Currency Conversion) mnpu
3MiIHCHEeHHI omneparii 3 KyImiBii TOBapiB Ta MOCIYT 32 MeKaMH YKpaiHu, 1 00paB BaJIOTY oleparlii — IpUBHS,
bank 3niiicHroe cicanHs 3 KapTkoBOTro paxyHKy CyMH KOIITIB Y BamtoTi KapTkoBOTO paxyHKy y po3Mipi, 0
eKBIBaJICHTHUN CyMi BIAMOBIAHOI omepairii, mo BucTaBieHa banky [lmaTi>KHOIO CHCTEMOIO 70 CIUCAHHS B
Po3zpaxynkogiit BamtoTi. [Ipu 11p0My, cyMa KOIITIB 32 TaKOIO OMNEpAIli€lo, 10 MUISArae CucanHio bankom 3
KapTtkoBoro paxyHky, mnepepaxoByeTbcs baHkom B Po3paxyHKOBY BaJlOTy 3a KOMEPLIHHHUM KypcoM
KYMIBIIIPOAAXKY JUIA ONepallii 3 IaTiKHUMHU KapTKaMy y BIANOBIAHUX BaJIOTaX, BCTAHOBJICHUM baHkoMm Ha
neHb cnucanHsa bankom 3 KapTkoBoro paxyHky BiAmoBigHOi cymu omepaitii. KoMmepriiiauii Kypc KyImiBii-
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NpoJaXy 1HO3EMHHUX BAJIIOT Ul ONepaliil 3 IUIaTLHKHUMHU KapTKaMH BCTAHOBIIOETHCS BaHKOM IIOZEHHO.
[Hdopmariito mpo Kypc KymiBmi-poAaxy 1HO3EMHHUX BAIIOT JJIS OMepalliid 3 IUIaThKHUMHA KapTkaMu baHky
MO>KHA Ji3HaTUCA Y BiauieHHsX banky Ta/ab6o na Caiiti Ta/abo y KoHTakT-11€HTPI;

3.5.11.4. sxuro KapTkoBuii paxyHOK BiJIKpUBA€ThCS B 1HO3eMHINW BamtoTi, KiieHT mopydae, a bank
3000B’s3y€eThCsl 0€3 OTpUMaHHS OKpemoi (momaTkoBoi) 3asBu KirieHTa 3MIHCHIOBATH MPOJAX 1HO3EMHOL
BAIIOTH, po3MimeHoi Ha KapTkoBomy paxyHky, ans criatu Kinienrom Kowmicii Ha kopucts banky 3a mociyru,
HaJaHl OCTaHHIM BiamoBigHo a0 Jloroopy, Ta yrpumatu Kowmicito BianmosigHo g0 Tapudis, B HamioHaIbHIMA
BAJIIOTI 3 KOIITIB, OTPMMAHMX B MPOJAXY I1HO3EMHOI BaltOTH, 0e3 3apaxyBaHHs miei Kowmicii Ha
[ToTounuii/KapTroBuii paxyHok Kiienra B HamioHansHil BantoTi. Cyma Komicii nmepepaxoByerbcsi bankom y
HAIllOHAJIbHY BaJIOTY YKpaiHW 3a KypcaMH TpPHBHI JI0 1HO3€MHHMX BalOT, BCTaHoBieHumMu HBY Ha nenp
POIAXKY;

3.5.11.5. npu BukoHaHHi Jlepkatenem omeparlii 3 BUKOpHCTaHHAM KapTku OJ0KyBaHHS KOIITIB Ha
KapTkoBoMy paxyHKy 3IiHCHIOEThCS y BaloTi KapTkoBoro paxyHKy: cyma omeparii MmepepaxoBYEThCS Yy
Po3paxyHkoBy BaitoTy 3a KypcoM BiAmnoBinHo1 [InaTikHoi cuctemu (K10 BaittoTa onepaitlii ta Po3paxynkosa
BAIIOTA BiJIPI3HAIOTHCS), 3 MOJAIBIINM IEpEepaxyHKOM Yy BaimioTy KapTKoBOTro paxyHKy 3a KOMEpIiiHHM
KypCcOM KYHIBII-IPOAaXy I1HO3EMHHX BaliOT baHKy s omepamid 3 IUIATDKHUMH KapTKaMu  (SKIIO
Po3paxynkoBa BairoTa Ta BamoTa KapTkoBoro paxyHkKy He chiBmanaioTh). KpiMm 1p0ro, 3a MiXKHApOJAHUMU
IUTATDKHUMU omepanisMu baHk mae mpaBo A 3anoOiraHHs BUHUKHEHHS B Pe3yJbTaTi 3HAYHUX KOJIMBaHb
KypciB 1HO3eMHUX BalioT HecaHKIioHOBaHOT 3a00proBaHOCTI J0AATKOBO 3a0JIOKYBaTH T'POIIOBI KOIUTH Ha
KapTkoBomy paxyHKY B po3Mmipi, III0 BU3HAYAETHCS BHYTPIIIHIM ToKyMeHTOM banky. [Hdopmariro npo cymy
IPOIIOBUX KOIITIB, 1110 JOJATKOBO OyIia 3ab10koBaHa baHKOM 3riTHO YMOB IIBOTO ITiITYHKTY MOKHA JI3HATHCS
y BinginenHax banky ta/abo y Konrakt-uentpi. [IpaBo banky Ha 3aiiicHenHs [lebeToBuX nepekasiB KOIITIB
Ha BJIACHY KOPHUCTH € MEPIIOUYEPrOBUM Ta MOXKe 3/ilicHIOBaTHCS baHKoM y mepiiry yepry mo BiAHOIIEHHIO 10
BUKOHaHHS Oynb-skuX 1HImKUX JopydeHb Kiienta 1momo cnucanHa komriB 3 KapTkoBoro
paxyHky/CyOpaxyHKiB.

3.5.12. V Bunanky npuMycoBOro crnimcaHHs (cTarHeHHs) komtiB 3 KapTkoBoro paxynky/CyOpaxyHKy
3TiJHO 3 BUMOTaMM YMHHOI'O 3aKOHOJaBcTBa YkKpainu, Komicis 3a mpoBeaeHi omeparii miajasirae cruiari y
po3mipax, Bu3HaueHUX TapudHUMU MIIaHAMU.

3.5.13. Iloramenns HecankuioHoBaHOi  3a00pProBaHOCTi, MPOLEHTIB 32  KOPUCTYBaHHS
HecankuionoBanoto 3aboproBanicTio, 3aboproBanocti Kiienra 3a Jlimitom Jlo3BoseHoro osepapadrty,
MpoIIeHTaMH 3a KopucTyBaHHs JlimiTom J{03BosIeHOTO OBepaApad Ty, CyMOIO BUCTABIICHOT 10 OIJIATH IMIOACHHOL
KOMICI1 (SIKIIIO TaKa 3aCTOCOBYETHCS) BIIOYBAETHCA Y JIEHb HAIAXOHKEHHS OyIb-sIKMX KOINTIB HA BIAMOBIIHUI
Kaptkosuii paxynox/Cy6paxynok ITpoaykry/Ilakery, o sikoMy icHye Taka 3a00proBaHICTb, 32 paXyHOK LUX
HAJXO/KEHb. Y BHIAJKY, SKIIO KOIITIB, IO Hauidayte Ha KaptkoBuii paxyHok/CyOpaxyHok Oyme
HEJ0CTaTHBO IS MOTalIeHHs yciei 3a0oproBaHocTi, KitieHT 3000B’43aHui TpU HACTAHHI TEPMIHY MOTallIEHHS
BIJIOBIAHOI 3a00proBaHOCTI 3a0€3MeYNTH HAsIBHICTh KOIITIB Ha IboMy KapTkoBomy paxyHky/CyOpaxyHKY y
CyMi, TOCTaTHIN ISl TIOTAIIEHHS TaKOi 3a00pTOBaHOCTI.

3.5.14. TlorameHHs HasgBHOI KpeIUTHOI 3a00proBaHocTi 3a KpeauTHUMHU I[lpomykTamm a Takox
BUKOHAHHS PO3pPaxyHKIB 3a IHIIMMH omepamisiMi 3a JloroBopoM 31iIHCHIOIOTHCS MIC]s IOTalIeHHS
HecankuioHoBaHOi 3a00proBaHoOCTI, y Takiii 4eproBOCTi:

1) y mepury yepry cruiata mpocTpoueHoi 3aboproBaHocTi 3a Jlimitom Jlo3BoseHOrO OBepapadry, B
TOMY YHUCITi MiHIMAJTbHUM IIJIaTEXKEM;

2) y Opyry 4epry ciiata mpoCTPOYCHUX MPOLEHTIB;

3) yTpertio Yepry criata CTPOKOBOT 3a00pProBaHOCTI 3a MiHIMaIBHUM I1aTexem JIiMiTy J[03BosIeHOTO
oBepapadry;

4) y 4eTBepTy dYepry cCIUilaTa CTPOKOBHMX IMPOICHTIB 3a KopucTyBaHHs JliMiTom Jlo3BosieHOTO
oBepapadry;

5) ym’ary uepry crjiara iHIIHX [UIaTexXiB (B TOMY YHCII, alle He BUKIIOYHO, criata Kowmicii, [TnaTexis
3rimHo 3 4. 2. cT. 625 IuBimeHoro Komekcy VYkpainu BiamoBimHo no miamyHkTy 3.3.32. mux IlpaBum,
noctpokoBe norameHHs Jlimity Jlo3BoneHoro oBepapadTy, crjiaTa HEyCTOWKH (mTpad, TeHs) TOIIO).

84



3.5.15. Crmnara Kowicii 3ailicHIOeThCs y ueproBocTi oTpumannsa Kiientom nocnyr. Skmo Tapudpuum
IUTAHOM Iepe0adeH0 HaJaHHs OJHOYACHO KUJIBKOX MOCIYr B Mexax Ilakery, crutata BUKOHYETbCS y Takid
YeproBOCTi: y MepIly Yepry CIulauyeTbesi BapTicTh [lakery, moTiM BapTicTh Bunycky KapTok, micis crutatu
Kowmicii banky cruauytotbest [lomaTtkoBi mocimyru mapTHepiB banky. HacTkoBa cruiata BapTOCTI HOCHIYT,
3a3HaYCHMX y IIbOMY MiAMyHKTI [IpaBui, He nomyckaeTbes. Y pas3i HeCIIaTH BapTOCTi Mociayr baHky y CTpokw,
Bu3HaveH1 TapudHumu mianamu, bank npusynusse o0ciayroByBaHHs B Mexax [lakera Ha nepios 10 MOMEHTY
crat ix Baprocti KimientoMm y moBHOMY 00cs3i (nuisixoM nonoBHeHHs KapTkoBoro paxyHky/CyOpaxyHKyY
[Takety) abo BiZMOBISE Yy TOIAIbIIOMY OOCIYyroByBaHHI Ta 3akpuBae KapTkoBuii paxyHok/CyOpaxyHOK
[Takery.

3.5.16. Po3paxynku 3a Kowmiciero banky (3 ypaxyBanHsM J[01aTKOBHX BUTpAT) Ta CILIaTa JTOJAATKOBHX
nociayr maptHepiB baHky 3ailicHioroTbes nuiixoM JleGeToBHX mepekasiB, a y BHIIAAKaX, BU3HAUYEHUX
TapupHuMH TIIaHAMH, TAaKOX IIISIXOM BHeceHHs KilieHTOM roTiBkM B Kacy OaHKy Ha MiJCTaBi IUIATLXKHOT

IHCTPYKITIi.

3.6. OCOBJIMBOCTI 3IMCHEHHS BE3KOHTAKTHHUX ILUIATEXIB 3 BAKOPUCTAHHAM
CEPBICY MOBIJIBHUX IIVIATEXKIB

3.6.1. KiieHT ycBiIOMITIOE Ta NpuitMae Ha cebe yCi pU3HKH 100 MOMJIUBOCTI aBTOpU3AIlil CTOPOHHBOIO
oco6o10 y [naTixHUX 3acTOCyHKax ab0 B IHIIKX MIATDHKHUX 3aCTOCYHKAX.

3.6.2. bank no orpumanns Big Kiienta (Bnacuuka Paxynky) 3asBu mpo 3ab6opony TokeHizailii, Hanarouu
nocayru 3a JloroBopom, BUXOAUTH 3 TOTO, 110 KitienT (BnacHuk Paxynky) He 3a0oponsie Tokenizariro KapTok/
JlomaTkoBuX KapTOK, BUIIYLIEHUX 3a HOro PaxyHKoM.

3.6.3. Kiient (BmacHuk PaxyHKy) MOXe CKacyBaTH paHillle TOJaHy HHUM 3asBy Tpo 3a00poHY
Tokeni3arii B Toi camuii crocio, B kUil 3asBa Oyra mojaaHa.

3.6.4. Tokenizalis Ta omnepaiii 3 BUkopuctanHaM CepBicy MOOUTBHUX TUIATEKiB BUKOHYIOTHCS JIUIIIE
3a piicnumu Kaptkamu//{onatkoBumu kaptkamu IaThKHUX cUCTEM.

3.6.5. Jlns 3ailficHeHHs po3paxyHKIB 3a Jomnomoror CepBicy MOOUIBHHMX IUIATEXIB HEOOXiIHO
3apeecTpyBaTH B HboMy KapTky(-1), HaJaBIK BiJIMOBIIHI PEKBI3UTH (HOMEp KapTKH, TEPMIH Jii KapTKH, KO/
CVC2/CVV2) takoi(-ux) Kaptku(-ok) B [InatiknHomy 3actocyHky KiieHT caMOCTIIHO 1HIIIIOE T KITIOYEHHS
Kaptku(-ox) 1o Ceppicy MOOUTBHUX TJIATEXKIB.

3.6.6. IligkmrouenHss CepBicy MOOUIBHUX IUIATeXIB Ha MOOUIBHUH MNPUCTPiIA 31MCHIOETBCS 3
BUKOPUCTaHHAM Mi/1Ka30K [11aTi’HOro 3aCTOCYHKY.

3.6.7. bank 3niiicHIoe mepeBipky BBegeHuX B [lmaTi>kHOMY 3acTOCyHKY pekBi3uTiB Kaptku (HOoMmep
KapTKH, TepMiH 1ii kapTku, kog CVC2/CVV2), a Takox, y pa3l HEOOX1THOCTI, IPOBOJNUTH aBTEHTU(]IKAIIIO
Hepxarens. Kaprka moBuHHa OyTH I1HCHOIO.

3.6.8. AprenTudikanis [epxarens 3aiiicHioeTbess bankoM ogHuM i3 cioco6iB (Ha BuOGip Jlepskarens
a0 y pasi SKIo iHIHH crocid ABTeHTU(IKAIIIT € HE BAATUM):

3.6.8.1. 3 BukopucranusamM OHOPa30BOro MapoJst HanmpasiaeHoro Jepxarento B SMS-1oBiioMIIeHH];

3.6.8.2. a6o 3a daxTom ycminrHOi peectpartii B [11aTi>kHOMY 3aCTOCYHKY.

3.6.9. Ilicns ycmimHOT peectparnii kapTku B [maTiKHOMY 3aCTOCYHKY B 3aXHUINEHOMY CXOBHIII
MOOUTHHOTO TIPUCTPOIO (hopmyeThest 1 30epiraeThesi TokeH. TokeH JT03BOJISIE OTHO3HAYHO 1IEHTU(]IKYBATH
KapTky, 1110 BUKOPUCTOBY€ETBHCS TPH 31 CHEHHI IIaTexiB 3a 1ornomMoroi Ceppicy MOOUTBHUX IUIATEXIB.

3.6.10. ITpu HasiBHOCTI Aekinbkox KapTok, 3apeectpoBanux B CepBici MOOUTBHUX IJIaTeXiB, JlepkaTenn
Moxke BuOpatu KapTky, 3 BUKOPUCTaHHAM SIKO1 OyIyTh 31HICHIOBATUCS TJIATEXK1 32 YMOBUYAHHSIM.

3.6.11. Bupanenns miakmoyenoi Kaptku 3 CepBicy MOOUIBHHX IUIATEXiB 3/1MCHIOETHCS MHUISIXOM
BunaneHHs Tokeny B [lnaTi>kHOMY 3aCTOCYHKY.

3.6.12. Jlepxartens 30008’ s13aHuit BumanuTu TokeH 3 [lmaTi>kHOTO 3aCTOCYHKY Ta BumanuTh [ lnaTixuauit
3aCTOCYHOK 3 MOOLIHHOTO MPUCTPOIO Y HACTYITHUX BUIAKaX:

3.6.12.1. 3mamy mMobinbHOTO MpHcTpolo JlepskaTens abo MmiO3pH Mpo 371aM;
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3.6.12.2. onepxaHHA TpeTiMH 0c00aMU TOCTYIY A0 MOOITEHOTO MPUCTPOI0, 800 BUHUKHEHHS Mi103pU
PO II€ UM 1HIIIE TTOPYIIEHHS O€3MeKH Ta JOCTYIY 10 MOOUIBHOTO MPUCTPOIO Ta/abo [lmaTi>KHOTO 3aCTOCYHKY
TOLLO;

3.6.12.3. nepen nepenayero MOOITLHOTO MPHUCTPOIO HA MepepoOKy, Mepes 3HUILCHHSIM, Mepeadycio B
KOpUCTYBaHHS a00 y BIACHICTh TpeTiii 0coli Ta iHIMKMM BHOYTTSM MOOUIBHOTO MPUCTPOIO 3 BOJIOAIHHS
Jlepxarerns, sike BiqOYBa€eThCs 32 HOTO BOJICBUSIBIICHHSIM.

3.6.13. Bupanenns TokeHy Moke 3xilicHioBaTucs bankoM y pa3i 3BepHeHHs [lepkarens 1o
Konrakrientpy, Horo inentudikamnii KoHTakT-mleHTpoM Ta OTpUMaHHS MOBiJOMIICHHs Bin Jlepikarens mpo
03HaKkK komnpomeranii TokeHy.

3.6.14. Jlep>xatenb po3yMi€ i MOrOIKY€ETHCS 3 TUM, LIO:

3.6.14.1. ne Bci opuan4Hi 0coOu Ta Gi3uuHI 0OCOOU-TIANPHEMIL], K1 3IHCHIOIOTH peai3aliio TOBapiB,
BUKOHaHHSI poOIT, HA/JaHHS IMOCIYT, a TAKOXX HE BCl YCTAHOBH, SIKI HAJAarOTh (DIHAHCOBI MOCIYTH, MOXYTh
320€3MeYUTH MOXKJIMBICTD OIJIATH 3a A0IoMoro CepBicy MOOITEHUX TUIATEXKIB;

3.6.14.2. TInaTikHI CHCTEMH, YCTaHOBH, SKI HAJalOTh (PIHAHCOBI IOCIYTH, MOXYTh BBOIUTH
oOMexeHHs, 30Kpema, 3a CyMaMu onepauiidi 3 BukopucTanHsM CepBicy MOOUIBHUX IUIaTEXIB Ta
BCTaHOBIIIOBATH CBOI KOMICIi IIIOZI0 TAKUX OTEpaIliif;

3.6.14.3. 3nilicHeHHs onepalliii 3 BukopucTanHsaM CepBicy MOOITBHHX TUIATEKIB MOXKE OyTH 00MEKEHO
(YHKIIOHATBHICTIO TMPOrpaMHOTO 3a0e3NedYeHHsT MOOUIBHOTO MPHCTPOI0, B ToMmy uwmchi, IlmarixaOro
3aCTOCYHKY;

3.6.14.4. noctyn, BUKOPUCTaHHS 1 MOXJIMBICTb 3IHCHEHHS omepariii 3 BUKOpUCTaHHSIM CepBicy
MOOUIBHUX IUIATEXIB 3aJ€KUTh Bl CTaHy Mepex Oe3IpOTOBOrO 3B'SI3KY, U0 BUKOPUCTOBYETHCS
[IpoBaitnepom;

3.6.14.5. 3 Oynp-AKMX NHTaHb, IMOB'SI3aHUX 3 TEXHIYHOKI MIATPUMKOI MOOITBHOTO MPHUCTPOIO,
BUMOTaMH JI0 TIPOTPaMHOTO 1 anapaTHOTo 3a0be3neueHHs Jlepxarens MOBUHEH 3BEpTAaTHCS 0e310cepeTHbO 10
CEPBICHOTO LIEHTPY BUPOOHHUKA TAKOTO MOOLIBHOTO MPUCTPOIO;

3.6.14.6. mopsanok oTpuMmaHHA 1 00poOKM Oynb-skoi iHdopmauii, onepxysanoi IIpoaiizepom B
nporeci BukopuctanHs Jlepkatenem Cepicy MOOUIBHUX IUIATEXIB, PETYIIOETHCS JIOTOBOPOM MIX
Hepxatenem 1 [lpoBaiinepom;

3.6.14.7. Tlposaiinep, oreparop MOOUTBHOTO 3B'A3KY, SIKUM KOPHCTYEThCs JlepkaTens, iHIII 0coOw,
3ajisH1 B 3a0e3nedyenHi poootu CepBicy MOOITIBHHX IUIATEXIB, MaIOTh CBOT YMOBU 0OCITYTOBYBaHHS 1 HOJTITUKH
KoHpineHwiitHOCTI. [Tepenatoun 3a3HaueHMM 0co0aM CBOi MEPCOHANIBHI JIaH1, BUKOPUCTOBYIOUHU MOCTYTH a00
BIJIBIAYIOUM CaliTH B MEpeXi IHTepHeT 3a3HaueHux oci0, Jlepkarenb npuiimae ix yMOBH OOCIyroBYBaHHS 1
MOJIITUKY KOH(1EHIIIHOCTI.

3.6.15. Jlepkarenb YCBITOMITIOE TiABHINCHUN PU3MK Ta PO3yMmie, Mo Tpu BHKopucTaHHi Cepsicy
MOOUTHHUX TIJIATEXKIB JOCTYI A0 MOOUIBHOTO MpUCTporo JlepxkaTenst 0e3mocepeIHb0 BIUIMBAE HA MOKIITUBICTD
HecaHKIloHOBaHUX [lepxkarenem omepaniii 3a Kaprtkoro/[logaTkoBoro KapTkoro, a omxke J[lepkarens
CaMOCTIHHO Hece B1JIMOBIAbHICTS 3a:

3.6.15.1. kou¢ineHuiHicTs OnHOpa3oBux mapoiiB, mapoiiB, IIIH, iHmumx 3aco0iB mpocTymy
Hepxatens 10 MoOiIbHOTO IpUCTpoto, [lnatixkHoro 3acrocynky, Kaprku/ JlonatkoBoi kapTku;

3.6.15.2. HasBHICTHP OOMEXEHB IIOCTYIY 0 MOOULIBHOTO IMPHCTPOIO (CHCTEMaTHYHE OJIOKYBaHHS
TOILI0) Ta HAJIWHICTH Ta JOCTAaTHICTh oOpaHux JlepxareneM 3aco0iB 0OMEXEHHS TOCTYMy A0 MOOIIBLHOTO
HPUCTPOIO (TTapoJIiB, 610METPHUYHUX 11€HTH(IKATOPIB, YACOBUX 1HTEpPBaAIIB OJOKYBaHHS TOIIO), 32 HasIBHICTb
Ta CBOEYACHE OHOBJICHHS aHTHUBIPYCHUX MPOrpaM, BCTAHOBJIEHUX Ha MOOIJIbHOMY IPHUCTPOT;

3.6.15.3. HemomyIeHHsT BUKOPUCTAHHS TPETiMH ocobamMu MOOITBHOTO TpucTporo [epkarens 3i
BCTAaHOBJICHUM Ha HhOMY [1aTi>KHIM 3aCTOCYHKOM;

3.6.15.4. 3a omeparii, 3xaiiicHeHi 3a gormomoror CepBicy MOOITPHUX IUIATEXKIB HA MOOUTBHOMY
npuctpoi Jepxarens;

3.6.15.5. cBoevacHe noBigomieHHs banky npo HeoOXiHICTh 6JI0KyBaHHS TOKEHY, B TOMY YHCIIi, aje
HE BUKJIIOYHO: Y BHUIAJKax 3j71aMy MOOUIbHOTrO mpuctporo Jlepkatens abo mijo3pu mpo 37am, 3aBOJOAIHHA
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MOOLTBHUM NIpUCTpoeM Jlepikarens TpeTiMu ocobaMu, BTpaTh abo MOIIKOKEHHS MOOUIBHOTO MPHCTPOIO,
OJIEpKaHHS TPETIMH 0CO0aMH JTOCTYITY 10 MOOUIHBHOTO MIPUCTPOIO0 200 BUHUKHEHHS IT1I03pH PO 1€ UM 1HIIIe
MOPYIICHHS OE3IEeKH Ta TOCTYITY J0 MOOUTHFHOTO MPUCTPOIO Ta/abo [1maTi>kKHOTO 3aCTOCYHKY TOIIIO;

3.6.15.6. Bunanenus Tokeny 3 [ImaTikHOTO 3aCTOCYHKY Tiepes BuaajaeHHsM [1aTi>kHOTo 3aCTOCYHKY
3 MOOUIBHOTO TIPUCTPOIO;

3.6.15.7. Bunanenns [1nati>kHOTO 3aCTOCYHKY TEpe] Iepeadeto MOOIILHOTO MPUCTPOIO Ha
nepepoOKy, mepe/l 3HUIICHHSIM, TIepeIadeio B KOPUCTYBaHHS a00 y BJIACHICTh TPETIH 0co01 Ta iHIITUM
BUOYTTSM MOOUIBHOTO MPUCTPOIO 3 BOJIOAIHHS Jlepkarers, sike BiJOyBa€eThCs 3a Oro BOJICBHUSBICHHSIM.

3.6.16. BukonaHHs iHCTpYKLii Ta npaBui poOotu 3 [lnaTixkHUM 3aCTOCYHKOM.
3.6.17. bauk He Hece BIAIOBIAAIBHOCTI 3a:
3.6.17.1. po6oty CepBicy MOOLITHHUX IJIATEXKIB,
3.6.17.2. HEeMOXXJIUBICTh 3/IIHCHEHHS omepallii 3a qonomoror CepBicy MOOUIBHHX IJIATEXKIB,
3.6.17.3. Oynp-sikuii  OJIOK, TIPU3YNUHEHHS, aHYJIIOBaHHSI a00 TNPUIIMHEHHS BUKOPHUCTAHHS
Kaptku/[lonaTkoBoi kapTku 3a gonoMororo CepBicy MOOUIBHUX TIATEXKIB,
3.6.17.4. xoudineHuiinicTs iHdopMariii, mo 30epiraeTbcst Ha MOOUTEHOMY TpUCTpoi, B [TnatixaOMY
3aCTOCYHKY;
3.6.17.5. migTpUMKy orepaniiHoi CHCTEMH MOOLIBHOTO MPHUCTPOIO;
3.6.17.6. nii [IpoBaiinepa abo Oyab-gakoi TpeTho1 0COOH, 1110 3/A1HCHIOIOTHCS B paMKax 00CITyrOByBaHHS
[TnatixxHoro 3acrocynky, CepBicy MOOUIbHUX IIATEXKIB;
3.6.17.7. Oynp-ski 06CTaBUHU, SIKi MOXKYTh II€PEPBATHU, MIEPEIIKOTUTH 200 1HIIIMM YHHOM BITMHYTH Ha
¢ynkuionyBanss [InarixHoro 3actocyHky, CepBicy MOOITFHUX TUIATEXKIB (HEOCTYITHICTh MEPEXKI ormepaTopa
MOOUTBHOTO 3B'SI3KY, OOMEXEHHSI 30HH IMOKPUTTS Mepexi MOOITBHOro 3BSI3Ky, nepeboi B moaadi adbo
nepepuBaHHs 0€3IpOTOBOTrO 3'€JHAHHSA);
3.6.17.8. oOcnyroByBaHHA O€3ApOTOBUX MEpEX 3B'SI3KY, CHCTEMY BIAKIIOUYECHHS/TIEPEPUBAHHSA
0€3/1pOTOBOrO 3'€IHAHHS.

3.6.18. bank He rapanTye KOH}IACHIINHICTD 1 Oe3MeKy eIeKTPOHHOI Mepeayi JaHUX yepe3 CTOPOHHI
MIJKITI0YEHHs], K1 He nepe0dyBatoTh mija KoHTposneM banky. KondinenuiiiHicts Ta Oe3neka nepeaadl JaHUX
3a0€3mevyr0ThCs BIJIMOBIIHO A0 periaMmenTiB [IpoBaiinepy.

3.6.19. Jlepkarenb 00i3HAHUH Ta MOTOPKYETHCS 3 THM, 10 HOTO IMEPCOHAIBHI JIaHi, TKi 00pOOISIOTHCS
bankom Ta IlnatixHMMH cucTeMaMu y 3B’s3Ky 13 poboToro CepBicy MOOUIBHHMX IJIaTeXiB, MOXYTh OyTH
00po0OJeHi Ta nmepesaHi 3a Mexi YKpaiHu, sk e nepeadoadeHo cranaapramu [lnaTtixkHux cuctem.

3.7. OCOBJIMBOCTI ITPOJAXY TA CYIIPOBO/JKEHHSA JEAKUX NPOAYKTIB/ITAKETIB
BAHKY
3.7.1. 3apmuaTHa KapTka

3.7.1.1. Bunaua Knienty 3apriaTHoi KapTKH 3[1HCHIOETECS MTpH 3aMOBJIeHH] KilieHTOM BiANMOBiAHOTO
[Takera Ha 0OCIYroBYBaHHS B MeKax 3apIIaTHOrO MPOeKTy. Pexxum 3apaxyBaHHS KOIITIB Ha BiAMOBIIHUMN
KapTkoBuit paxyHox/okpemuii CyOpaxyHOK 3apIuiaTHOT KapTKH Ta IMpaBuiia il BAKOPUCTAHHS PEryIIOI0ThCS
TakoX JloroBopom oOciyroByBaHHsI 3apIulaTHOTO MPOEKTY, YKJIAJEHHUM B paMKax peaiizalii 3apmjiaTHOro
npoekTy Mixk bankowm Ta IlinmpueMcTBOM-poOOTOAABLIEM.

3.7.1.2. 3apnaTHa KapTKa eMiTyeThcsi baHkoMm Ha mifcTaBi 3asBU-70T0BOpPY, mianucaHoi Kiienrom, 3
ypaxyBaHHSM JoMoBieHOocTell Mixk bankom Tta IlianmpuemcTBoM poGoTonaBleM 3a ykiaieHUM JloroBopom
00cITyroByBaHHsI 3apIuIaTHOTO MPoeKTy. [ 3aprmaTHoi kapTku nepeadayeHi cremianbHi TapudHi MIaHu.

3.7.1.3. KiieHT Mae mpaBo yIOBHOBKUTH TpeacTaBHUKA [limqnmpruemMcTBa-poOOTONABISI OTPUMYBATH Y
banky 3apmnatHi kapTku, emitoBaHi Ha iM’s Kiienta Tta #ioro JloBipeHMX o0ci0, 3 BiANOBIAHUMH
[MIHxoHBepTaMu (3a HAsIBHOCTI) , B TOMY YHMCII y pa3i nepeBUnycky Ha HoBui Ctpok nii Kaptku.

3.7.1.4. Knient nopyuyae banky HajaBaTH HaJeXHUM YMHOM YHNOBHOBQ)XEHUM IpEICTAaBHUKAM CBOTO
[TinmpuemcTBa-podoTonaBus Kaptku, emitoBani Ha cBoe iM’s, [IIH-konBeptn, Bumucku 3a KapTkoBum
paxynkom/CyOpaxyHKaM#, TOIIO I MOJANBINOI Tepenadl TakuMH TpeacTaBHHUKaMu KimieHTy, a Takox
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NpUIIMATH BiJl TAKOTO MPEACTaBHUKA 3asBH HA 11010 BUMTYCKY KapTku (y TOMY YKCIi 3 METOIO MPOJOBKECHHS
Crpoky nii Kaptkn). bank He Hece BianmoBiganpHOCTI iepen JlepxaTeneM y pa3i HEOTpUMaHHsI, HECBOEYACHOTO
otpumanHs, momkokeHHs [IIH-konBepTy (3a HasBHOCTI) Ta/abo camoi KapTtkm, a Takox 3a Oyab-ski
criucaHHs TpomoBux komTiB 3 KapTkoBoro paxyHky/CyOpaxyHKy 3 BHKOPHCTAaHHSM 3apIlIaTHOI KapTKH,
skmo Kaprka ta/abo ITIH-koHBepT (32 HasiBHOCTI) Oynu mepeiani 3a nopydeHHsM KitieHTa ymoBHOBaXXEHOMY
HUM TpeacTaBHUKY [linmpremMcTBa-poOOTOAABIIS.

3.7.1.5. Knient Hagae banky npaBo Ha mepenauy [linmpueMmcTBy-poboToaaBiito Homepa KapTtkoBoro
paxyHky/CyOpaxyHKy, Ha SIKMi 311ICHIOBATUMETHCS 3apaxyBaHHS 3apOO0ITHOI IJIaTH Ta MPUPIBHAHUX 10 HEl
BUILIAT.

VY Bunazaxy 3BinbHeHHs KilieHTa, SIKOMY €MITOBaHO 3apIiuiaTHy KapTky, 3 [linnpuemcrsa —

poboronasis, KiieHT 3000B’s3yeThcsi He misHimie 10-ro kajmeHmapHOro MHS 3 JaTH 3BUIBHEHHS
3BepHYTHCHh 10 baHKy miis moBepHEHHS 3apIiiaTHOI KapTKH, MPOBEACHHS OCTATOYHOTO PO3pPaxXyHKYy 3a
KOIITaMH, BUTUTAYCHUMH B MEXax 3apIlIaTHOTO MPOEKTY, Ta MPUITMHEHHS 00CIIyrOBYBaHHS 1bOTO [IpoayKTy.

3.7.1.6. 3a KaptkoBuM paxynkom/CyoOpaxyHkom [Ipoaykry 3apruraTHa KapTka MOXKYTh 3/1IMCHIOBATHCS,
KpIM 3apaxyBaHb / BHUILIAT CyM 3apoOiTHOI IUIaTH Ta NPUPIBHAHUX A0 HeEi BWILIAT, 1HINI TOTIBKOBI Ta
0e3roTiBKOBI nepekasu 3a norpedamu Kiienra

3.7.2. llenciiina / CouianbHa KapTKa
3.7.2.1. TlpaBo Ha kopuctyBanHs IIponykramu Ilenciiina/ComianbHa KapTka MaroTh (i3uuHi 0coOH
PE3UICHTH — OTPUMYBai MEHC1H Ta/ab0 IPOIIOBOI JOTIOMOTH.
3.7.2.2. 3a KaptkoBum paxynkom/CyOpaxynkom Ilponykry Ilenciiina/ConianbHa KapTKa MOXYTb
3M1iliCHIOBATHCS, KpIM 3apaxyBaHb / BHUIUIAT CyM IEHCIH Ta/abo TIpoIIOBOI JOMOMOTH, iHIINI TOTIBKOBI Ta
0e3roTiBKOBI nepekasu 3a norpedamu Kiienra
3.7.2.3. 3apaxyBanHsa Ha BigmoBigauii KapTtkoBuii paxyHox/Cy0OpaxyHok Takoro IIpomaykry meHciit
Ta/ab0 TPOIIOBOI TOTIOMOTH BiJOYBA€THCS HA IMIJICTaBl OTPUMAaHUX BaHKOM CHHCKiB/BiZOMOCTEH BiJ OpraHiB
[Tenciiinoro ponny Ykpainu Ta opratiB cOLiabHOIO 3aXUCTy HACETIECHHS.
3.7.2.4. bank 3naiiicHioe obcnyroByBaHHs IlenciiiHux Ta ColiaJIbHUX KapTOK 3 YpaxyBaHHSIM BUMOT
[Topsinky BUIUIaTH TMEHCIH Ta TIPOIIOBOI JOMOMOIM Yepe3 IMOTOYHI paXyHKH B OaHKax, 3aTBEPIKEHOIO
nocranoBoto Kabinery MinictpiB Ykpainu Big 30 ceprnst 1999 poxy Nel596.
3.7.2.5. bank Mae mpaBo He 3apaxoByBaTH Ha KapTkoBuii paxyHok/CyOpaxyHOK CyMH TICHCIH Ta/abo
IPOILIOBOI IOIOMOTH Y pa3i:
®  HEBIAMOBIIHOCTI OyIb-SKHUX PEKBI3UTIB, 3a3HAYCHHUX Y CIUCKAX/BIIOMOCTSIX, OTPUMAaHMUX BiJ
opraniB IleHciitHoro ¢poHay YKpaiHu Ta OpraHiB COLaIbHOTO 3aXMCTy HaceleHHs, pekBizutam KapTkoBoro
paxyHKY, 3apeecTpoBaHiM B baHky;
e  HasBHOCTI B banky Bimomocrteld mpo cmepth Kiienta, mpo BusHanHs KiieHTa Oe3BICHO
BIJICYTHIM 200 OT'0JIOIIEHHS TOMEPIINM;
e  3akpurtsa KaptkoBoro paxyHky/CyOpaxyHKY;
®  MHCHMOBOIO 3BEPHEHHS BiNPaBHUKA KOIITIB (oprany [lenciitHoro gponay Ykpainu abo oprany
COLIIIBHOTO 3aXUCTY HACEJIEHHS).
3.7.2.6. bank nopgae iHdopmanio 100 (HaKTUYHOrO 3apaxyBaHHS CyM MEHCIH Ta/abo rpomoBoi
nornomoru Ha KaptkoBuil paxyHok/Cy6paxynok Kimienra, npo 3akputts KaptkoBoro paxyHky/CyOpaxyHKy
KnienTa, Ta i1 onepartii 3a KaptkoBum paxynkom/Cy6paxynkoM opranam IlenciiiHoro ¢ouny Ykpainu /
opraHaM COITIaJJbHOTO 3aXMCTy HACEJICHHs 3a iXHIMH NMHUCHbMOBUMH 3amuTamu. baHk momae iHbopmarlio
opranam Ilenciiinoro ¢ouay VYkpainu mnpo HeorpumanHs Kiientom menciit i3 KaprtkoBoro
paxyHky/CyOpaxyHKy a00 y pa3i OTpUMaHHS CyM MEHCIi BUKIIOUHO JIOBIpeHUMHU 0cO0aMH MPOTATOM OJHOTO
POKYy 1 OlbIlIe B JaTH iX 3apaxyBaHHA. KiieHT miaTBepaxye, 0 BunHEeHHS! baHkoM Jii, BKa3aHUX y LIbOMY
nianyakTi [IpaBui, BiAMOBia€ BUMOTaMHW YMHHOTO 3aKOHOJIABCTBA YKpaAiHU Ta 3J1MCHIOETHCS 3a 3TOJO0I0
Kuienra.

88



3.7.2.7. Kaptka Bunaerscst ocooucto Kiienty ab6o /loBipeniit ocobi KiienTa 3riiHo 3 JOBipeHiCTIO,
MOCBITYCHOIO B YCTAaHOBJICHOMY MOpsAAKY. Bukopucranns KapTku 3a MOBIpEHICTIO HE JOMYCKAETHCS, KPIM
Bumaaky emicii JlogatkoBoi Kaptku Ha im’st JloBipenoi ocoou/IIpeacraBauka.

3.7.2.8. KiieHT 3000B’3y€ThCsl HE PiAIIEC OJHOTO pa3y Ha PIK 3BEPTATHCS A0 BiajaiieHHS baHky 3
METOI0 yTOYHEeHHs iH(popMaii 3 ineHTudikarii.

3.7.2.9. SIxkmo cymu neHciil oaepKyroThes npeactaBHuKoM KitieHnTa 3a goBipeHicTio abo B3araii He
OJIEPXKYIOTHCSl TIPOTATOM OJHOTO pOKy, KimieHT 3000B’si3aHuil 1mojaTH HOBY 3asBY 10 oprany lleHciiHOTO
douay Ykpainu abo opraHy comiaabHOTrO 3aXHUCTy HACEJICHHS Ha OTpUMaHHS TeHcii B baHky.

3.7.2.10. Cymu meHciii Ta TpoIIOBOi JAOMOMOTH, 3apaxoBaHi Ha KaptkoBuii paxyHok/CyOpaxyHOK
pa3oM 3 HapaxOBAaHMMH HA HHUX MPOILIEHTAMU, TOYNHAIOYH 3 MICSIIs, HACTYITHOTO 3a MicsieM cMmepTi KiienTa
a00 HaOpaHHS 3aKOHHOI CHJIM pillleHHsS Cyay Mpo Bu3HaHHsS KirieHTa Ge3BiCHO BiJICYTHIM 200 OTOJIOIICHHS
nomepiuM, baHk moBepTae BiAmoBinHO oprany [leHciiiHoro ¢oHIy Ta/abo OpraHy COIIAILHOTO 3aXUCTY
HACEeJICHHS He Mi3Hime HacTyrmHoro OnepaliiifHoro JHs 3a JIHEM HaJIXO/DKSHHS TaKUX BiIOMOCTEH, a00 y JICHb
OTPUMAaHHS BiJMOBITHOT BUMOTH Bij oprany IleHciitHoro ¢oHy/oprany comiajJbHOTO 3aXUCTY HACCICHHS.

3.7.3. KapTtka «llIkoasipa»

3.7.3.1. Bunyck Kaptku «lIkonsipa» 3miHCHIOETbCA Ha iM’sl MaJIOJITHHOI/HETIOBHOJITHBOT 0COOH
(TMTHHM) HA MIACTaBi 3asiBM HA BHUITYCK JlomaTkoBOi KapTku, HamaHOi 10 baHKy 3aKOHHUM NpeICTaBHUKOM
TUTUHH, Ta JOKYMEHTIB, HEOOXIOHMX [uia 3AiiicHeHHa ineHTudikanii, Bepudikaiii Ta BUBYCHHS
MAaJIOITHHOI/HETIOBHOIIITHROI 0COOU.

3.7.3.2. Ilpu 3amoBnenHi uporo [Ipoaykry okxpema 3asiBa-mgorosip Kiientom He odopmitroeTbes,
BignoBijgHa KapTka Ha imM’st KitieHTa-3aKOHHOTO TIPEICTaBHUKA TMTHHU EMITY€EThCS JIniie 3a motpedbu KitienTa.
Bbank 3naiticHtoe oocimyroByBanus Kaptku «llIkomspa» Ta BignosigHoro KaprkoBoro paxynky/CyOpaxyHKy 3a
okpemuM TapudHum miaHom, nepeadadeHum ais uporo [Ipoaykry.

3.7.3.3. Knient moxxe nonoBHtoBaTH Burpatnuii 6amanc Kaptku «lllkomspay» MIIsXoM BUKOHAHHS
IUIaTeXiB 3 1HIMMX cBoiX KapTok 3aco6amMu MobinbHOro O0aHkiHry/ IHTepHeT-0aHKiHTY, 3acobamu bankomaris
banky, a0o msixoM BHeceHHs roTiBki Ha KaptkoBuii paxyHok/CyOpaxyHok Kaptku «llkomnspa» uepes kacu
banky. KiieHT BiANOBITHO 10 HasBHUX NOTped MoOXke OOMEXKHTH BHKOpHUCTaHHS KowTiB 3a Kaprkoro
«konsipay» HUIAXOM NOJAHHS BiJINOBITHOI 3B Ha 3MiHY ABTOpH3AIiIiHUX JIMITIB ipu oTpuManHi KapTku
B banky Ta 3MiHIOBaTH 111 oOMekeHHs mpoTsrom Ctpoky aii Kaptku y cnocoou, BuzHaueHi uumu [IpaBunamu.

3.7.4. CmapT-KkapTKa
3.7.4.1. YV pa3i kopuctyBaHHs ogHO4acHO Kigbkoma [Takeramu/ITpoxykramu KiieHT MOXxe 3aMOBUTH
1o PaxyHKy okpeMy Ta TUIbKU 0HY Aitouy CMapT-KapTKy Ha cBOe€ iM’s1. CMapT-KapTKka Moxe OyTH eMiToBaHa
3a yMOBH fKIIO Lie nependbadeHo ymoBamu IIpoaykrty. Ilpm mpomy, CmapT-kapTka HaJa€e MOXIIUBICTh
OJTHOYACHOTO JIocTynmy a0 Bcix KomTiB 3a CyOpaxyHkamu IlakeTiB (3 ypaxyBaHHSAM BCIX KapTKOBHUX
[IponykriB) Kiienrta, npueaHanux 1o Hei. KiieHT Mae MOMXIMBICTD NPUEAHATH 3 METOK KOHCOJifamii
(06’eqHanHs) Bci abo neBH1 00paHi ButpaTHi 6anancu 1o cBoix kapTkoBux [Iponykrax Ha ogHiit CMapT-KkapTii
Ta BUKOPUCTOBYBATH KOLITH 10 PaxyHKY y pi3Hi criocoOu:
® 3 BuKopucTaHHsaM KapTku — B Mexax ii okpemoro ButparHoro 6anancy abo
® 3 BUKOpUCTaHHIM CMapT-KapTKH — B MEXax 3arajlbHOTr0 KOHCOJi10BaHOrO ButpaTHoro Oanancy
Bcix CyOpaxyHKiB, npuegHaHux 10 CMapT-KapTKH.
3.7.4.2. Tlpu 3amoBinenHi Cmaprt-kaptku Kitient mae obpatu ogus i3 CyOpaxyHKIB 3aMOBJIEHHX
[Tponykris/IlakeTiB sik 6a30BHIA 7151 HAJIEIKHOTO BiOOpaxkeHHs omnepailiit mo CMapT-KapTiii 3TiTHO 3 YMOBaMH
rux [IpaBui, 30KpeMa, T 3apaxyBaHHs KOIITIB.
3.7.4.3. KiieHT Mae ipaBo caMocTiitHO oOupaty, ski CyOpaxyHKH npueHyBatu 10 CmMapT-KapTku abo
BiZ'eAHyBaTH. Take peryntoBaHHsS KOHcOJigoBaHOro BurtpartHoro Oamancy CMapT-KapTKH 31HCHIOETHCS
NUIIXOM ToJaHHS 10 baHkKy BinmoBigHOi mucbMoBOi 3asiBU. Bin’emnanus CyOpaxyHky Big CMapT-KapTKu
MOXJIMBE 3a YMOBH, 110 el CyOpaxyHok He € 6azoBuM CyOpaxyHKOM. SIKIIO ISt yMOBa HE BUKOHYETHCA,
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Knient mae 3minuté (oOpatu iHmmii) 6a3oBuil CyOpaxyHOK JUIsl 3apaxyBaHHS HAJXO/DKEHb KOIITIB Ha
KapTkoBuii paxyHOK NUISIXOM TOJAaHHS BIAMOBIAHOI MUCHMOBOI 3asBU A0 baHKy mpo 3MmiHy 0a30BOro
Cy6paxynky 3a CMapT-KapTKOIO.

3.7.4.4. bank BukoHye npueaHanHs CyopaxyHky n0 CMapT-KapTKu y J€Hb OTPUMAaHHS BiIIOBITHOL
3asBu KiienTa Ta Bin ennannas CyOpaxyHky Big CMapT-KapTKH He Mi3Hile HacTynHoro OnepariifHoro JHs Bif
JTHSI OTPUMAaHHS TaKoi 3asBH.

3.7.4.5. Tlpu HagxomkeHHl KomTiB Ha KapTkoBuii paxyHOK 3 BHUKOpHCTaHHSIM CMapT-kapTku baHk
3MIMCHIOE 1X PO3MOJAUT MK NMpUeTHAHUMU A0 Hei kapTkoBumHu CyOpaxynkamu (ta [Ipomykramu) 3rimHO 3
TaKUMHU [paBUIIaMU:

3.7.45.1. Tlpu HagXOMKEHHI KOINTIB y TpuBHI, baHk 3xilicHioe iXx 3apaxyBaHHs Ha CyOpaxyHOK,
Bu3HaueHui KiienTom 3rigHo 3 mianyakTom 3.7.4.2 nux [Ipasun sik 6a3o0Buii s CMapT-KapTKy;

3.7.4.5.2. Tlpu HangXo[KEHHI KOIITIB B 1HO3EMHINM BamiOTi, baHK 3IiHCHIOE 1X 3apaxyBaHHS Ha
Cy6paxynok IIpoaykTy y BiANOBIIHINA BaJIOTI, MPU3HAYCHOTO JIJI1 BUKOHAHHS PO3pPaxyHKIB 3a MOTOYHUMH
notpebamu (Hampukian, [paiis-Ilaketn npuBatHi). Skmo Takoro CyopaxyHky y Kiienta Hemae, abo 10
takoro CyOpaxyHky BiacyTHi aitoui Kaptku, bank 3niiicHioe 3apaxyBanHs Ha CyOpaxyHok I[Iponykry, B
Mekax skoro BiacyrtHi airodi Kaprku. Skmo Kiient mae xinbka [Ipoaykris (3 BianmoBiganmu CyOpaxyHKamu)
3 OJIHAKOBHM IIIbOBUM BUKOPHCTAHHSM, KOUITH 3apaxoBYIOThcs Ha CyOpaxyHOK, IO BIAKPUTHI paHilie 3a
1H11 Taki CyOpaxyHKH.

3.7.4.5.3. Ilpu BukopucranHi komTiB 3 KapTkoBoro paxyHky 3a gonomororo Kaptku, bank 3aiicHioe
cnucanHs komTiB 13 CyOpaxyHky 1poro [Iponykty 1 Tum camum 3meHinye Burpatauii 6ananc miei Kaptku.
Sxmio 1o CMapT-KapTKH pueTHaHO Kitbka CyOpaxyHKiB IpY BUKOPUCTaHHI KOMITIB 3 PaxyHKyY 3a JOIOMOT 010
CwmapT-kapTku, baHK 371iCHIOE CTIMCaHHS KOIITIB 3a onepaiieto 3 nux CyOpaxyHKiB y Takiii 4eproBoCTi:

3.7.4.5.4. 3a Oynp-sKuX iHIIKX 00CTaBHH y MEPIILY YepTy CIUCYIOThCs Koty i3 CyOpaxyHky [Ipoaykry,
BaJIIOTa SIKOTO BIJIMOBiJA€ BAIOTI PO3PAXyHKIB MO MUIATIKHIN omepanii (TyT 1 aii 32 TEKCTOM I[bOTO PO3/ILTY
[TpaBun MaeTbcs Ha yBa3i BaJllOTa PO3paxyHKIB 3 [IIaTiKHOIO CHCTEMOIO, €KBIBAJEHT CYMH PO3PaxXyHKIB
BHU3HAUYAETHCSl BIANOBIAHO 10 1ux IlpaBui; sKmo muaTikHA omepaiiss € MIKHapOJHOI, pPO3paxyHKH
IPOBOAATHCS B 1HO3EMHIM BalfOTi, SKIIO IUIATDKHA OMNEpallis € BHYTPIIIHBO YKPAiHCHKOIO, PO3paxyHKU
IPOBOJASTHCS B TPUBHI).

3.7.4.6. CriucaHHs KOILTIB 32 BHYTPIIIHBO YKPATHCHKOIO MJIATIKHOIO ONEpali€lo 3iHCHIOEThCS Y TaKii
YeproBOCTI:

3.7.4.6.1. ciouatky BiacHi kot Kiienra 13 Cyopaxynky IIponykTy Ui 3apaxyBaHHs Ta BUIUIATH CyM
3apo0ITHOT IJIaTH Ta MPUPIBHIHKX JI0 HET BUIUIAT, 3a BIICYTHOCTI/HepocTaTHOCTI — 3 CyOpaxyHkiB IIpoaykris,
IPU3HAYEHUX JJIS 3apaxyBaHHS Ta BUILIATH CyM IEHCIi, TPOIIOBOi TIOMOMOTH Ta/abo 1HIIUX MepeadadyeHux
3aKOHOM COLIAJIbHUX BHILIAT; 3a BIJACYTHOCTI/HemocTatHOCTI — 3 1HmUX CyOpaxyHkiB Ilpoaykris,
NpPU3HAYEHUX JUI PO3PaxyHKIB 3a MOTOYHUMH NOTpedaMu;

3.7.4.6.2. notiMm KpeauTHi komtu B Mexax Jlimity JlozBosneHoro osepapadty i3 CyOpaxyHKiB
[TpoaykTiB, MpU3HAUYEHUX Ui PO3PaXyHKIB 3a MOTOYHUMH MOTpebdamu, 3a BIACYTHOCTI/HEJOCTaTHOCTI — 13
Cy6paxynky IIponykry s 3apaxyBanHs Ta BUmiati ColiaJibHUX KOIITIB;

3.7.4.6.3. B ocTaHHIO YepTy CUCYIOTHCS KOmTH i3 CyOpaxyHKiB [IpoMyKTiB 17151 HAKOTMYEHHS KOIITIB
Ta OTPUMAaHHS MPOLIEHTIB 32 TAKUMH HAaKOTIMYESHHSIMHU.

3.7.4.7. CiucaHHs KOIITIB 32 MKHAPOAHOIO IJIATIXHOIO ONepalli€lo 31ICHIOETHCS y TaKii 4eproBOCTi:
3.7.4.7.1. 13 CyOpaxyHKiB B iHO3eMHIl BamioTi: croyatrky 3 IIpoaykTiB Ui po3paxyHKiB 3a NMOTOYHUMHU
norpebamu, mnoTiM 3 IIpoaykTiB I HaKONMMYEHHS KOIUTIB Ta OTPUMAHHS IPOIEHTIB 3a TAaKUMHU
HaKOTIMYCHHSIMU;

3.7.4.7.2. i3 CyOpaxyHKIB B TPUBHI:

e croyatky BiacHi komtu Kiienra i3 CyOpaxyHkiB [IpoaykTiB a5 po3paxyHKiB 32 MOTOYHUMHU

notpedamu, 3a BiJICYyTHOCTI/HenocTaTHOCTI — 13 CyOpaxyHKyY B I'pUBHI JUIsl 3apaXxyBaHHS Ta BUIUIATU CYM
3apo0ITHOI MJIATH Ta MPUPIBHAHUX A0 HET BUILIAT, 3a BiICYTHOCTI/HenocTaTHOCTI — 3 CyOpaxyHKiB
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[IpoxykTiB, mpu3HAUYEHUX IS 3apaxyBaHHs Ta BUIUIATH cyM MeHcii, motiMm i3 CyOpaxynkiB [IpoaykTiB s
HAKOMHMYCHHS KOUITIB Ta OTPUMAHHS MPOICHTIB 32 TAKUMH HAKOIHMYCHHSIMH;
® B OCTaHHIO Yepry CIUCYIOThCS KPeIuTHI KomTH B Mexax JlimiTy Jlo3BoseHoro oBepapadry.

3.7.4.8. UeproBicTh CITMCAHHS KOIITIB TAKOXX 3aJI€KUTh BiJl BUy OIlepallii, HAIPUKIIAA, P OTPUMaHHI
TOTiBKM 3 BUKOpHcTaHHAM KapTku npiopuretHuMm CyOpaXyHKOM JUIs CIIMCaHHS KOWITIB OyJae BHU3HAYEHO
Cy06paxyHoxk, Binkputuii 11 [lakery 3 Tapuduum rmmanom, ne po3mip Komicii 3a 1110 mociayry HaiMeHIIH.

3.7.4.9. Sxmo no CmapT-kapTku npueaHano kinbka I[IpoaykTiB (3 BianmoBigaumu CyOpaxyHKamu) 3
OJJHAKOBUM IIbOBUM NPH3HAYECHHSM, KOIITH CIIUCYIOThCS y 4YeProBOCTi BiAKpHUTTS Takux CyOpaxyHKiB.

3.7.4.10. Ilpu obOcnmyroByBaHHiI omepauid mo PaxyHKy, BHKOHaHUX 3 BHKOpHCTaHHSIM Kaprok,
3aCTOCOBYIOTHCS Tapudu, nependayeni BignosiqauM Tapuduum mmanom ais BinnosinHoro Iponykry. [pu
pO3paxyHKax 3a OIepari€lo, BAKOHAHOIO 3 BUKOpUCTaHHAM CMapT-KapTKu, o 00’ eanye Kinbka [IpoaykTis,
3aCTOCOBYIOThCS Tapudu, nependadeni BiamoBigaumu I[Ipomykramu, npuenHanumu 10 CmapT-KapTkd, 3
ypaxyBaHHSIM BH3HAUCHOI BHIIE YEProBOCTI CIIMCAHHS KOWITIB. SIKImIO cyma oxHi€l miaTixHOI omeparii
pO30MBaEThCA Ha KiJIbKAa YaCTUH AJIS BiTOoOpaxxeHHs B 00Ky 3a Kimpkoma CyOpaxynkamu [IponykTiB (depe3
HEJIOCTaTHICTh KOITIB Ha mepiiid KapTii), 70 KOKHOT i3 TAKUX YaCTHH CYMH OIepallii 3aCTOCOBYIOTHCS OKpEeMi
po3Mipu TapudiB 3rigHO 3 BignoBigauMH TapuHUMH TITTAaHAMH.

3.7.4.11. YeprosicTs criucaHHs KOuITiB 3 PaxyHKy 1o omnepaiiisix 3 BUKOpUCTaHHIM CMapT-KapTKH, 110
Bu3HaueHa numu [IpaBunamu, Moxke Oyt 3MiHeHa baHkoM y mopsiaKy, Bu3Ha4eHOMY IyHKTY 1.7. riux [paswui.
V pa3i notpebu KiieHTa Ha BIacCHUI pO3CY/ PEryjroBaTH YeproBiCTh CIUCAHHA KOWTIB 32 CMapT-KapTKOIo,
TaKke PEryJIOBaHHS MOXE BUKOHYBATHCS NUIIXOM MpHeaHaHHsA/BiN enHanHs CyOpaxyHKY BiAIOBIZHOTO
[Ipoxykty Big CMapT-KapTKH.

3.7.5. MTpoaykT SMS-banking

3.7.5.1. 3 meTor0 0OMeXEHHS PU3UKIB HECAHKI[IOHOBAHOTO BHKOpUCTaHHs KapTku, HanexHOro Ta
3py4YHOrO KOHTPOJIIO cTaHy KapTKoBOro paxyHky, ONepaTMBHOIO OTPUMAaHHs JESKUX IHIIMX OaHKIBCHKHX
nocnyr bank Bkmtoydae 10 IlaketiB [Ipogykr SMS-banking sik HeBi’eMHy ckianoBy [lakery.

3.7.5.2. CropoHH HmOMOBWIHCH, MO iH(GOPMYBaHHS TIpO BUKOHaHI omepanii 3a KapTkoBum
paxynkom/CyOpaxyHKoM (3 BUKOpUCTaHHAM Ta 06e3 Bukopuctanus Kaprok) Oyae 3aiicHioBaTucs Ha Homep
MobOutbHOTO Teneony Kuienrta, BuzHauenmit Kmientom st Ilpomykty SMS-banking (ocHoBHUI abo
nojatkoBuit). ¥V pasi nmorpebu 3abesneuntu J{oBipeHy ocoOy iHGOpPMYBaHHSM NpO BHUKOHaHI omepauii 3a
KaptkoBum paxynkom/CybOpaxynkoMm, KiienT moxxe 3amoButH nonatkoBuil [Ipogykt SMS-banking. Kmient
Moxe 3MiHioBaTH Homepu mMoOinbHuX TenedoHiB it cBoix IIpoaykriB SMS-banking npotaromM cTpoky naii
JloroBopy HuIsSIXOM MOAAHHSA 10 baHKy MMCbMOBHX 3asiB.

3.7.5.3. Orpumyroun IToBizomieHHs npo nposeaeHHs omnepariit 3 Kaprkoro, KiieHT Mae MOXIUBICTh
BIJIpa3y BIJCTEKUTHU CPOOH 11 HECAHKIIIOHOBAHOTO BUKOPUCTAHHS (Y TOMY YHUCJII BUKOPUCTAHHS il IIIATIKHUX
PEKBI3UTIB) Ta BXKUTHU y 3B 43Ky 3 IIUM HEOOXIiJHI 3am001XH1 3aX0/1 LI0JI0 YCYHEHHS PU3UKY (DiIHAaHCOBUX
BTpAT.

3.7.5.4. Ticnsa crmatu Baptocti [lakera 3 IIpogykrom SMS-banking bank 3a ¢dakTtoMm mpoBeneHHsS
onepairiii 3a KaptkoBum paxyakom/CyOpaxynkom Ta/abo 3 Kaptkoro Haacmitae Bianoiani [loBigomienns Ha
Howmep mo0GinbHOTO Tenedony Kiienra, Buznauenoro Kiienrom mis [Tpoaykry SMS-banking. TTosinomienns
MOXe MICTHTH iHpOpMaLil0 Npo Yac iHIIiIOBaHHA omepauii (KMiBCbKHMI 4Yac), BaJIOTH 1 CyMy orleparii,
3aJIMIIOK KOUITIB Ta PO3MIpP KPEAUTHOTO JIIMITYy, OCcTaHHI 4oTHpH Lu¢ppu Kaptku. bank Moxke 3MiHIOBaTH
dopmar I1oBitoMIIeHDb U1 3pYYHOCTI X BUKOPUCTAHHS.

3.7.5.5. Kmient moxe BiamoButucs Bin [Ipoxykty SMS-banking Ta Hagatu a0 BijjiiieHHs banky
BIIMOBIIHY TMCHhMOBY 3asBY. KITieHT MO)ke THMYacOBO MPUITUHUTH KopucTyBanHs [Ipoaykrom SMS-banking
HUISXOM 3BEpHEHHS N0 BiJAUIEHHS baHKy 3 BiJMOBIJHOIO MUCHMOBOIO 3asBOI0 a00 ILIAXOM Tene(OHHOTrOo
3BepHEHHs 10 KOHTaKT-LeHTpY.
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3.7.5.6. BinnoBneHHst MOxIUBOCTI KopuctyBaHHs IlpomgykTom SMS-banking 31iHiCHIOETBCS HIIIXOM
3BepHEHHS 70 baHKy 3 BIAMOBIAHOI THCHMOBOIO 3asBOIO, a00 MUIAXOM Tele(OHHOTO 3BEPHEHHS 0
KonrtakTtientpy. bank indopmye Kiienra mopasy npo dakt migkmroueHHs/BiakmodeHHs [Ipoaykty SMS-
banking msxoMm BignpasieHHs BignosigHoro [losinomienns Ha Homep moGinpHOTO Tenedony Kiienra.

3.7.5.7. bank 3a6e3nedye MOKIUBICTh oTpuManHs Kiieatom iH(popMmarlii moao ButparHoro 6anancy
3a Kaprkorwo (KaptkoBum paxynkom/CyOpaxyHkoM), 1mofo reHepanii ©HoBoro I[IIH-komy, momo
bnoxyBanns/Po3610KyBaHHs KapTku, 10/10 OTpUMAaHHS MiH1-BUIIUCKH 3a KapTtkoBum
paxynkom/CyOpaxyHKoM micis BianpasieHHs KimieaToM BianoBimaux SMS-3anuTiB BCTaHOBIEHOTO opMary
(mabnony). Homep Tenedony ais HarpaBieHHs TaKKX 3aMKTIB Ta (GopmaTu (1M1a0I0HM) 3aIMUTIB 3a3HAYCHI Ha
3BOpoTHiH cTopoHi Kaptku. Taki SMS-3anuti KitieHT MOXke BiANPaBIsATH BUKIIOYHO 3 ocHOBHOro Homepa
MOOITEHOTO TeTeOHY.

3.7.6. IIpoaykTu MooOiibHUii 6aHKiHT Ta [HTepHeT-0aHKIHT

3.7.6.1. bank Hanae moxxnuBicTh KimienTy aucranuiitnoro goctyny no Kaprkosoro paxynky/Kaprox 3
METOI0 OTPUMaHHs HUM [H(popMaIiifHUX MOCIyT, BIIKPUTTS KapTKOBUX PaxyHKiB, 3aMOBJIeHHS [lmaTtikHUX
KapTOK Ta 3/IHCHEHHS ITUIaTeXiB 3acobamu crierianbHoro [TnarixHoro 3acrocynky ado yepes Cait banky. Lli
[TponykTH TakoXX peKOMEHAOBaHi /s onepaTUBHOro KOHTpoito Kiientom crany KapTkoBoro paxyHky Ta
Bcix CyOpaxyHKiB, 3HHKEHHS PH3UKIB HECAHKIIIOHOBAaHOTO BUKOpHCTaHHA KapTku, Ta MOXJIMBOCTI
3MIHCHIOBATH TIepeKa3 KOIITIB, B ToMy 4HciHi Ha iHmn Paxynku/CyOpaxyHKH (32 yMOBH HasiBHOCTI TEXHIYHOT
MOYJIMBOCTI), OTeparlii o0 KYIiBJIi/Ipoiaxy iHO3eMHOI BAIIOTH, CIUTAYyBaTH KOMYHAJIbHI Ta 1HII MOCIYTH
Cy0’€KTaM rocroaproBaHHs.

3.7.6.2. 3amoBineHHs MoOiuTbHOTO OaHKIHTY 3AIMCHIOETBCA UHUIIXOM CaMOCTiHHOTO (0coOHucTO
Kiientom) BcTaHOBIEHHA pekoMeHJoBaHOro bankom IlnaTiXKHOro 3acTOCYHKY Ha MOOUIBHOMY NPHCTPOI
Kirienra. [HCTpyKIlisi BCTAHOBIICHHSI TAKOT'O MOOIJIBHOTO JJOJATKY, PEECTpallii KOPUCTyBada Ta KOPUCTYBAHHS
MoGinpHuM OankiHroM po3mimeHa Ha Caiiti banky y po3aini «EnekrpoHHuit OaHKIHTY.

3.7.6.3. KopucryBanus MobinsHum Oankinrom/Iarepaer-6ankinrom nepeabavae peectpariiro Kiienra
B Cuctemi 1O, iioro Asropu3sauito bankowm sik Kiienra, ta aBtrenTudikamito KiieHta npu Ko)kHOMY BXO/li B
Cuctemy /IO (3a imeHeMm kopuctyBaua Ta OcoOuctum mapoiiem). Ilpu peectpauii kopuctyBaua Ta Horo
yemimHid Aptropusanii bank Hancumae Kmienty IloBimomnenns 3 OTP-maponem ans migTBEpIKEHHS
peecTpariii.

3.7.6.4. Tlicns ycmimHOI peectparii kopuctyBaya baHk Hazmae mociayrn B Mekax (YHKIIOHAIBHOCTI
Mo0inpHoro OaHkiHTY/IHTepHET-OaHKIHTY 3a Horo paxyHkamu/CyOpaxyHkamu Ta 3a BciMa Kaprkamu, siki
emiTtoBaHi abo OyayTh emiToBaHi KiieHTy.

3.7.6.5. Jlna HanexxHoro KopucTyBaHHA MoOibHUM OaHKiHroM/IHTepHeT-0ankinrom KiieHT
3000B’s13y€ThCSL 3a0€3MEUUTH Ha MPUCTPOSX, 3 SIKUX Oyze 3aiicHIoBaTHCH TifkiatoueHHs 1o Cucremu J[BO,
BCTAHOBJICHHS JIIIIEH31MHOTO aHTUBIPYCHOT'O IIPOTPAMHOTO 3a0€3MEUYECHHS Ta MOCTIHHE CBOEYACHE OHOBJICHHS
0a3 BIpYCHUX CUTHATYp aHTUBIPYCHOTO MPOTpaMHOro 3a0e3rneyeHHs .

3.7.6.6. IIpu orpumanHi [HpopmaniiHUX Ta po3paxyHKoBHX mocayr 3acobamu Cucremu JIBO Kiient
Ma€e JIOTPUMYBAaTHUCs TpaBuWil Oe3nekd KopucTyBaHHA MoOuibHUM — OaHKiHrOM/IHTEpHET-0aHKIHIOM,
Bu3HaueHux numu IlpaBunamu. Hixto He Mae mpaBa BumaraTu Bia KitieHTa po3kputu iHpopMmalio mpo
Ocobuctuit maposb Tta/ado npo OTP-maposmi; Oyab-sike 3BepHeHHs 10 KitieHTa 3 METOI0 OTpUMaHHS TaKoi
iHopmMartii € maxpaicbkor crpobor goctynmy a0 komTiB KiienTta, mpo siky KiieHT MOBMHEH HeraitHo
noBiIoMUTH baHk nusxom TenegoHHOro 3BepHeHHs 10 KOoHTaKT-IIeHTpY.

3.7.6.7. CTOpOHM IOMOBMJINCH, 110 ENEKTpOHHMH IOKYMEHT Ha 3JAiHCHEHHs omepanii 3acobamu
Cucremu JIBO BBaxkaeThcs TakuM, 110 iHimiioBanuit KiienToM, opopmiieHn#t BiAMOBIAHO 10 BUMOT YHHHOTO
3aKOHOJIAaBCTBA YKpaiHHW, Ta IOPUIUYHO TPHPIBHIOETHCS 1O JTOKYMEHTa, oTpuMaHoro Bim KiieHta Ha
nanepoBOMY HOCIT Ta MIAMMCAHOTO HUM BJIACHOPYHY.

3.7.6.8. CtopoHHN TOMOBWINCH, IO ENekTpoHHa muiaTiKHA 1HCTPYKIsA, HamaHa no banky 3acobamu
Cucremu JIBO, minrBepmkyerbes/mianucyerscsi KiientoM ENeKTpoHHMM mignucoM y Takuid crocio:
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BBezieHHsAM Kiienrom OTP-napoio, orpumanoro Bix banka y ITosinomnenni Ha Homep MoOinbHOTO Tenedony
mig 4yac cTBopeHHs EnektponHoro mokymeHTa. Bcei gokymenTH, omeparii KiieHTa, 1o iHIMIIOIOTHCS B
€JICKTPOHHOMY BWIJISIZII Ta IMAMKMCAHI/MIATBEPKEHI 32 JIOMOMOToK ENEeKTpOHHOTO MiANuCy, BBaKAIOTHCS
TaKUMH, IO MiJNUCaHI BIacCHOPY4YHUM minnucoM Kiienrta. EnexTpoHHMI mianuc He Moxe OyTH BHU3HAHO
HEeNIHCHUM dYepe3 Te, L0 BiH HE Mae CTaTycy KBali(iKOBAaHOTO E€JIEKTPOHHOTO MIANMUCY UM 4epe3 Horo
EJIIEKTPOHHY (OopMYy.

3.7.6.9. Kiienr Moke OTpUMATH HAJEKHHM YHMHOM 3acBimdeHy baHkoM marepoBy Komito EjexTpoHHOT
TUIaTLKHOT 1HCTPYKIIT, 38 MIAaTIKHOIO onepatieto 3aiicHeHoto 3acodamu Cuctemu JIbO, 3BepHYBIINCH 10 HAHOIMKIOTO
BiJiIiIeHHs] BaHKy 3 BiIMOBIHUM 3aITUTOM.

3.7.6.10. HenoBinomnennst Kiientom banky npo Brpaty a6o 3miny Homepa moOinpHOTO TenedoHy
3BiIbHSE baHK Bim Oynb-sIKOT BiAMOBIIATBHOCTI, 10 MOXKE BUHUKHYTH Y 3B’SI3KYy 3 BiAINpaBlieHHsIM bankom
Kinienty OTP-naposiB Ta mogaJibIiuM IMiITBEPHKECHHSM IIJIATEXKIB.

3.7.6.11. Kmient moxe BiamoBuTHcs Bin [Ipoaykty MoOinbHui GaHKIHT/IHTEpHET-OaHKIHT IIIIXOM
3BepHEeHH 10 baHKy 3 BiINOBIIHOIO MMCHMOBOIO 3as1BOIO MPO OJ0KyBaHHs KopucTtyBaua B Cucremi JIBO. [Ipu
IbOMY, HAQJAHHSA MOCIYT B MeXax [poro IIpoaykry npunmHseThcs baHKOM HE Mi3HINIE HACTYITHOTO
OmnepaniifHOro JHS, HACTYHMHOro 3a JHeM oTpuMaHHsS bankoMm BiamoBigHoi 3asBu Kiienrta. BimHoBieHHs
MO>KJIMBOCTI KOPUCTYBaHHS MoOinTbHUM OaHKIHrOM/IHTEepHET-0aHKIHTOM 3/11HCHIOETHCS IUIIXOM 3BEPHEHHS
no banky 3 BiINOBIAHOIO MHCHMOBOIO 3asBOI0 200 IIISXOM TelehOHHOTO 3BEpHEHHA 10 KOHTaKT-LeHTpY.
KiieHT Mae MOXIHMBICTH CaMOCTIITHO 3a0JIOKyBaTé CBiii OOJIIKOBHII 3aIIC KOPUCTYyBada HUIIXOM BBEICHHS
TPUYi MOCTIITF HEBIPHOTO TAPOJISL.

3.7.7. Hinkawuenus nocayru «Koncrepx-ceppicy»
3.7.7.1. Jlepxarensim KapTok Moxke OyTu HagaHa mociyra «KoHceepx-cepBicy Big MasterCard/Visa.
[Tocnyra nependadae iHdopmaliitHy NiATPUMKY Ta OpraHizaliiHy J0IOMOTY, sSiKa paiioe 24 roquHu Ha 100y,
7 nHIB HA THOKICHB IO BCbOMY CBITI.
3.7.7.2. Tlocmyra «KoHCBEpK-CEpBIC» HAIA€ThCS JHIIE 33 YMOBH BIJCYTHOCTI HIPOCTPOYECHOT
3a00proBaHOCTI 3a MEPIOJUYHUMH KOMICISIMM, HapaxoBaHMMM 3a TapudHUMH IUTaHaMH, B paMKax SKHX
BunymieHa(-1) Kaprka(-n).
3.7.7.3. [lepkarenb MOke 03HAHOMUTHCH 3 yMOBaMHU «KOHCBEpXK-CEPBICY» Y TOMY YHCII 3 HEPETIKOM
moxunBuX nocnyr MasterCard/Visa Koncbepk Ta iHIIO0 iH(OpMartieto, Ha Caiiti banky.
3.7.7.4. Tna nigxmouenHs Kaptku no «KoHckepxk-cepBicy» JlepkaTento He0OX1THO 3BEpHYTHUCS 10
KonTakT nentpy banky Ta 3aMOBUTH ITiIKITFOUEHHS TTOCITYTH.
3.7.7.5. Bigxmouennst Kaptku(-ox) Bix MasterCard/Visa Korcbepik BigOyBaeThCs y pasi:
- 3BepHeHHs Kiienra mozo BigkmoueHHs Big MasterCard/Visa KoHcbepxk;
- 3MiHu Tapu¢noro rany Ha Tapudnuil nnan, skuil He nepeadavae HajaHHS nocayrd «KoHchepx-
CepBICY;
- 3akpuTTs KapTku, mo Oyna migkiodena 10 nociyru «KoHChepK-cepBiCy»;
- 3aBeplIeHHs TepMiny Aii KapTku, 1o sikoi migkmoueHo nocinyry «KoHcbepik-cepBic» Ta BIIMOBHU Bij
NEPEBUITYCKY Ha HOBUH TEPMiH.
3.7.7.6. bank Mmae mpaBo NPUNHMHUTH HaJaHHA nociayru «KoHchep:k-cepBic» y pasi, SIKIIO KII€HT -
nepskarens KapTok Visa Platinum, MasterCard Platinum, MasterCard Platinum Debit He MeHIIIe, Hi>k TPOTATOM
TPbOX OCTAHHIX KaJIeHJApHUX MICAILIB, HE KOpUCTyBaBcs mnociyrow «Koucsepxk-cepsicy. IIpo npununeHHs
HagaHHs nocayru «KoHchepk-cepBicy baHk MoBiAOMIIs€ KITIEHTa NUTSIXOM HarpaBieHHs [10BiToMIeHHS. »

3.7.8. IianKkII04YeHHS MOCTYTH MeIUYHOT0 CTPAXyBaHHS

3.7.8.1. [lepxarenb KapTKH MOXke NpUAOATH MOCIYry AOOPOBUIBHOIO KOMIUIEKCHOTO TYPHUCTHYHOTO
CTpaxyBaHHA y naptHepiB banky, gkio 1e nepenbdaueHo ymoBamu [Ipoaykry.

3.7.8.2. TIporpamotro nependaueHo HaJaHHA Ta OIUIaTa MEJAWYHOI JOITOMOI'H, HEOOX1IHICTh SKOT MOXKe
BUHHMKHYTH IT1]1 Yac TIOJI0POKi 32 KOPJIOH, BHACIIIIOK PANITOBOTO 3aXBOPIOBAHHS a00 HENTACHOTO BUTIAJIKY.
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3.7.8.3. JlepxaTtenb MOX€ O3HAHOMUTHCH 3 YMOBAMHU CTpPAaxyBaHHS Yy TOMY YHCIi 3 TEPENiKOM
MO>KJIMBHX TOCIYT Ta 1HIIOW iHpopmariiero, Ha Caiiti banky.

3.7.9. ITiaKII04YeHHS MOCAYTH peryIsApHUil miaTix

3.7.9.1. Kiient Moxe Hamatu nopydeHHs banky caMmocTiiiHO, 0e3 HaJaHHS OKPEMHX IUIATIKHUX
iHcTpykuii Kiienra, 3aiificHIOBaTH nepepaxyBaHHs KOWITIB y (GopMi perynsipHoro nepekasy 3 KapTtkoBoro
paxynky/Cy0Opaxynky Ha inmwuii KaptkoBuii paxyHok/CyOpaxyHok (nani — Perynspauii nepekas).

3.7.9.2. Jlopyuenns Kiienta Ha nepepaxyBaHHs PerynsipHOro nepekasy 371HCHIOETHCS HA MiACTaBl
HaJeKHUM YrHOM odopmiteHoi 3asBu Kiienra B Cucremi JIbO Ta 3a ymoBH HasiBHOCTI y KitieHTa BIIKpUTHX
KaptkoBoro paxynky/CyOpaxyHKy, 3 SIKOTO 3/1MCHIOBaTUMETbCS chucaHHs PerynsipHoro mnepekasy Ta
KaprtkoBoro paxynky ab6o CyOpaxyHKy, BIAKPHUTOrO Ha yMOBax IHIIOTO Tapu(pHOTO IUIAHY Ha SKid
3/1IHCHIOBATUMETHCS 3apaxyBaHHs KOIITIB.

3.7.9.3. Bamora KaprtkoBoro Paxynky/CyOpaxyHKy, 3 SKOTO 3/iHCHIOBATUMETHCS CIIMCAHHS
Perynspaoro nepekasy Ta Bamora KapTkoBoro paxyHky/CyOpaxyHKy Ha KU 31MCHIOETbCS 3apaxyBaHHs
KOILITIB [IOBMHHI CHIBIIAIATH.

3.7.9.4. Buxonanns PerymnspHoro nepekasy 3A1HCHIOETbCS MICHs MOTAIICHHsS] 3a00prOBaHOCTI Mepen
Bankom (B ToMy 4mcIi, HECAaHKI[IOHOBaHOI 3a0OproBaHOCTi, 3aboproBaHocTi 3a JlimiTom [lo3BOJE€HOTO
oBepapadTy, 3a HapaXOBaHMMHU NpOIEHTaMH 3a KopucTyBaHHs Jlimirom Jlo3BoneHoro omepapadty, 3a
Kowmiciero 3a Hanani nocnyru bankowm (B T.4. BUCTABJICHOIO 10 OIJIATH IIOJIEHHOIO KOMICI€IO (32 HAassBHOCTI),
HapaxoBaHUMH MITpadamu (3a HAIBHOCTI), IHIIUMHU KpeauTamu, oTpuManumu Kiientom B banky (SKiio
TaKUMH JOTOBOpaMH MependaueHo 3ailicHeHHs J(e0eToBUX mepekasiB), TOILIO0), Ta 33 YMOBU JOCTaTHHOTO
3amumky Ha KaprtkoBomy Paxynky/CyOpaxyHKy Ha KiHEIb OIEpalidHOTO JHS JaTH TepepaxyBaHHS
TPOIIOBHX KOIITIB.

3.7.9.5. Kiient 30008B’s13anuii BpogoBxk 3 (Tppox) OnepamiiiHux IHIB 3 JaTH MPOBEACHHS baHkoM
Perynsphoro nepekasy, nepeBiputu (GakT BUKOHAHHS Ta BIAMOBIIHICTH 3ailicHeHOro bankoMm mepekasy, a
caMme: CyMH KOIUTIB, OaHKIBCBKMX PEKBI3UTIB PaxyHKy, Ha SKUIl IepepaxoByBajlaCh Taka cyMma KOIITIB,
dbakTHYHUM OOCTaBMHAM Ta yMOBaM, 3a3HadeHUM y 3asBi Kiienra B Cuctemi JIBO. VYV Bumanky BUsBICHHS
HeBUKOHaHHA PerymspHoro nepeka3y abo Oy/b-sKOi HEBIANOBIAHOCTI, MPOTSITOM TOrO K JHS HMHUCHBMOBO
noBiAOMUTH Tpo e bank, 3’ aBuBmnch 10 banky ocobucro.

3.7.9.6. V¥ pasi, skmo Kiient npotsrom 3 (Tprox) OmnepamiifHux IHIB 3 AaTU BUKOHaHHS bankom
PerynsapHoro nepeka3y, He moBiloMHB baHk Mpo HEBHMKOHAHHS a00 HEBIIMOBIIHICTH MpoBeaeHOr0 baHkoMm
PerynsapHoro nepekasy ¢pakTH4HUM 0OCTaBHHAM Ta yMOBaM, 3a3Ha4€HUMH B 3asBi HaaaHiil B Cuctemi [IBO,
KiienT He Mae mnpaBa Ha BIJUIKOAYBaHHS OyAb-sIKUX 30UTKIB, 3yMOBJIEHMX HEBHUKOHAHHSIM abo
HEBIJNOBIIHICTIO PerynsapHoro nepekasy pakTH4HUM 0OCTaBMHAM Ta yMOBaM 3asiBu HajaHiil B Cucremi J1bO.

3.7.9.7. Kowmicist banky 3a HagaHHsI TOCIIYT MO0 3AIMCHEHHS PeryisipHux rmepekasy 3rilHO 3 YMOBaMHU
BiAnoBigHOI 3as8BU B Cucremi /IbO crmauyersest KitienToM B po3mipi, BcraHOBICHOMY TapupHUMU I1aHaMU
no KaptkoBux PaxyHkax.

3.7.9.8. [IpunuuenHs BukoHaHHs bankoMm PerymsipHoro nepekasy 3MiiCHIOETHCS IIIISIXOM BiIKITIOUSHHS
abo BunanenHs KiieHntowm 3asBu Ha peryispHuii nepekas B Cucremi J1BO.

3.7.10. OCOBJIMBOCTI BUKOPUCTAHHS CEPBICY VISA ALIAS
3.7.10.1 .JIns orpumanHs nepeka3y 3 [lnmaTikHOi KapTKu 3a HOMEpOM TelieOHY 3 BHUKOPUCTAHHIM
Cepgicy VISA ALIAS HeoOxinHo mpoitu npouenypy Peectparii y Cepsici.
3.7.10.2. Ins Peectpanii y Cepsici VISA ALIAS Heo6xigHO:
matu IIK Visa abo Mastercard;
OyTH 3aKOHHUM JIep)KaTeJIeM TUIaTiKHOT KapTKH;
MaTH YMHHUN HOMEp MOOLTHHOTO TenedoHy;
MIPUB’SA3aTH IUIATDKHY KapTKy 10 YAHHOTO HOMEPY MOOITBLHOTO TENEe(OHY;

BBECTH CBO€ iM’sI Ta MEPILLY JITepy NpPi3BUILA;
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) BBECTH aJIpeCy €JIEKTPOHHOI MOILITH.

3.7.10.3. JlepxaTenb Hece TMOBHY BIAMOBIJAIBHICT, 3a JOCTOBIPHICTH Ta IOBHOTY JaHUX, SKi
HajaroTbes A Peectpanii. bank He Oepe Ha ceOe 3000B’si3aHHS 3/IIHCHIOBATH TEPEBIPKY JOCTOBIPHOCTI
Ha/IaHo1 iH(pOopMaITii.

3.7.10.4. lep>xatens MOKe 3/iiICHIOBATH Niepeka3n B MoOUIbHOMY OaHKIHTY 32 HOMEpaMH Tele(oHiB
3apeecTpoBaHux KopuctyBauiB Cepaicy.

3.7.10.5. Tlpu 3miHi 3apeecTpoBaHoro Homepy Tenedony Jlepkarens 3000B’sa3aHUN HETaHHO BHECTH
3MiHH 10 cBoro o0uikoBoro 3amucy y Cepeici VISA ALIAS 3a nonomororo Mo06iipbHOTO OaHKIHTY.

3.7.10.6. s 3MiHM IUIATIXXHOT KAPTKH, TIPUB’A3aHOI JI0 3aPEECTPOBAHOTO HOMEPY TEIePOHY,
3apeectpoBanuii kopuctyBau CepBicy 3000B’si3aHHII BHECTH 3MiHH JI0 CBOro 00JikoBoro 3amucy y Cepgici
VISA ALIAS 3a gornomororo MOOIIBHOTO /iHTepHET-0aHKIHTY baHKka-eMiTeHTa MmIaTi>KHOI KapTKH, sika Oyze
BUKOPUCTOBYBATHUCH JIJIs1 OTPUMAHHS KOIITIB 32 HOMEPOM Tese(hoHy.

3.7.10.7. bank He Hece BIAMOBIMAIBLHOCTI 32 30MTKH, SKI MOXYTh BUHHUKHYTH 4Y€pe3 HEOTPUMAaHHS
TPOIIOBUX KOIITIB SKIIO:
- [IpuB’s3ana muaTikHa KapTka Oyna 3akpuTa, BTpaueHa, 3abjJokoBaHa abo cTaja HEOOCTYHHA IS
3MIHCHEHHS oTepalii 3 IHIINX PUYHH,
- 3apeectpoBanmii KopuctyBad CepBicy Ha/1aB HETIOBHI, HEAKTyallbHI 200 HEKOPEKTHI JIaHi I[0JJ0 HOMEpY
tenedony mix yac Peectparii abo 3MiHM TaHUX;
- 3apeectpoBanuii kopuctyBau CepBicy HaJlaB BIANPAaBHUKY KOIITIB HEMOBHI, HEaKTyalbHI abo
HEKOPEKTHI JIaH1 100 HoMepy Tenedony.

3.7.10.8. Axmro 3a Homepom Tenedony Jlepxarens 0yino 3apaxoBaHO MOMIJIKOBHM I1aTikK, Jlepxkarens
3000B’s13aHUI MTOBIIOMHUTH TIPO 11e BaHK 1 CIpUATH TOBEPHEHHIO TPOMIOBUX KOIITIB BiANPAaBHUKY KOIITIB.

3.7.11. Ipoaykr «ellinTpuMmka»
3.7.11.1. Ilponykt «ellinTpumkay po3po0iieHH Ta BAKOPHCTOBYETHCSA B PAMKaX JIEP>KaBHOI IPOTpaMu

«ellinTpumkay 3arBepkeHoil 3rifHo noctaHoBu KaOinery MinictpiB Ykpainu Big 09.12.2021 p. Nel272
«/leski nuTaHHS HajaHHA nonoMoru B pamkax Ilporpamu «ellinTpumka» (mami y migmyHkti 3.7.11 —
[Iporpama) mys OTpUMaHHS JOTMOMOTH COILIAJBHOI JOMOMOTHM a00 1HIIMX BUIUIAT, BU3HAYEHUX
3aKOHOJIAaBCTBOM, Y TOMY YHCJII OTPUMAaHMX y paMKax JOIOMOTH BiJl MDKHApOJAHMUX OpraHizalliil, BiICOTKOBOI
CTaBKH JI0OXOJly Ta HOMIHAJIbHOI BApTOCTI 3a JIep>KaBHUMHM OOIraIisimMu. .

3.7.11.2. Biakputu IIponykr «ellinrpumka» wmoxyts Kiientn banky - ¢i3uuni ocolu, ski
aBTopu3yBaiack Ha [lopraini i, 30kpeMa uepe3 MoOLIbHUNA AoAaTok ([lis);

3.7.11.3. Bigkpurtsa KaptkoBoro paxysky 3a IIpoaykrom «ellintpumkay 3aiiicHioeTsest Kimientam Ha
yMOBaxX JMCTAHIIIHOTO OOCIyroByBaHHsS BU3HaueHOTo B 1m.1.5 mux [IpaBun abo ocoOHCTO Ha BiJIUICEHHI
banky.

3.7.11.4. 3apaxyBanHs Ha KapTkoBHWil paxyHOK OJHOPA30BOi JOTIOMOTH 3IIHCHIOETHCS Ha TiJCTaBi
peecTpiB OTpUMYBaUiB JONOMOTH B pamkax [Iporpamu.

3.7.11.5. KaptkoBuii paxyHok 3a Ilpoaykrom «ellinTpumka» BUKOPHCTOBYETHCS 3 IMPIOPUTETHOIO
YEeproBiCTIO JJIsl 3apaxyBaHHS KOLITIB 3a MOTalIeHHs o0iraniii BHyTPILIHIX Jep>KaBHUX MO3UK YKpaiHH Ta
JIOXO/IiB 32 HUMH, K1 OyJH KyruieHi uepes miardopmy AI5.

3.7.11.6. bank nonae indopmaiiro moa0 BIAKpUTTS KapTkoBOoro paxyHKy, MpOBEACHI omepallii 1040
BUTPAaYEHUX OTPHMYBaueM KOUITIB OJTHOPa30BOi JornomMoru 3a KapTkoBuM paxyHKoM, 3akpuTTs KapTkoBoro
paxyHKy 10 MinictepcTBa 1udpoBoi Tpanchopmartii Ykpainu, MinicrepcTBa ekoHOMIKM Ykpainu. Kiient
iHiitor0uK BiakpuTTa KapTtkoBoro paxyHky 3a IlponykTom «ellinTrpumkay Hagae banky 3rogy Ha po3KpHUTTS
3a3HAa4YeHO] y MOTNEPEeIHbOMY peueHHI 1H(popMaIlii, 110 MICTUTh 0aHKIBCHKY TA€EMHHUIIIO Ta MEPCOHAIBHI JTaHl
Knienta MinicrepctBy 1iu¢poBoi Tpanchopmanii Ykpainu, MiHiCTepCcTBY €eKOHOMIKHM YKpaiHu, Jlep:kaBHOMY
nignpuemMctBy «is», AT «Omandank» y paMmkax peanizamii npaB KiieHTa m0/10 OTpUMaHHS TOTIOMOTH 3a
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[Iporpamoro Ta miaTBEpKYyE, 110 BUMHEHHS baHkoM fiif, BKazaHuX y nboMy mignyHkTi [IpaBui, BinmoBinae
BUMOT'aMU YHHHOT'O 3aKOHO/IaBCTBa Y KpaiHU.

3.7.11.6. HeBukopucTaHi KOIITH OJHOPA30BOI JOMOMOTH IPOTITOM JACCITH OIEpaliiHuX IHIB
nepepaxoBytoTbest bankom Ha paxyHok AT «Omandanky 3a 3asB0oro KitieHTa y pasi 3akpuTTs paxyHKy bankom
3a 3asiBoto Kumienra.

3.7.11.7. 3akputtsa KapTtkoBoro paxyHkKy 3ailicHIO€ThCS bankom 3a 3asBoro KiienTa B Oynb-sKkuii ac.

3.7.12.BinkpurTs T2 00CIYyroByBaHHsI 0aHKIBCbKOI0 NPOAYKTY «EKo-ramaHenb».

3.7.12.1. KnieHT micis mianmucaHHs Mepuioi 3asBH-I0roBOpYy Ta BiAKpUTTS bankom Paxynky Kmienty
MOXE HaJaTH JOopy4yeHHs baHky BinkpuTu OaHKiBCbKHMI TpOnyKT «Eko-ramaHeub», MpU3HAYEHUH Ui
HAKOMWYEHHS KOIITIB Ta OTPUMAHHS JI0/1aTKOBOT'O IPOIIEHTHOTO JOXO/Y.

3.7.12.2. Knienrty noctynne BigkputTs ogHoro CyOpaxyHKy Ha yMOBaxX 0aHKiBCHKOTO MPOAyKTy «Exo-
raMaHerby.

3.7.12.3. ]Ins BinkpuTTs 6aHKIBCHKOTrO MpoAykTy «Exo-ramanens» KilieHT HOBUHEH:

-3aBaHTaXUTU MoOiIpHMIA ToaTok Exo-6ank 3 App Store a6o Play Market;

- mpoiTtu Bepudikamito Homepy mobinbHOro tenedony nuisixom minrepmkeHHs OTP-mapons, sxuit
HaaXoauTh Ha HoMep MoO1IbHOTO TenedoHy y BUIIISIAL SMS-TIOBIOMIICHHS;

- oOparu 3 TeperniKy MPOAYKTIB, JOCTYIMHHUX JO 3aMOBJICHHS y MoOuibHOMY nomatky Eko-0aHK,
0aHKIBChKHI MPOAYKT «Exo-ramaners;

- 00paTyu mpaBuIIa IOMTOBHEHHS 0aHKIBCHKOTO MPOAYKTY «EKO-TamMaHenby;

- HATHCHYTHU KHOTIKY «BiIKpuTm».

[Ticns natuckanns Kmienrom kHonku «Binkputm» baHk 3ailicHioe aBromMatnuHe BiAKpuTTs KiieHTy
CyOpaxyHKy Ha yMoOBax OaHKIBCbKOro npoaykry «Eko-ramaneup». Y pa3i YCHIIIHOTO BiIAKPUTTA
0aHKIBChKOTO MPOAYKTY «Eko-ramanensy y MeHro MobinbHoro nonatky Exko-0aHk 3’siBiseTbes iHpopMalis
PO BIAKPUTHUHA OaHKIBCbKHM MPOoAYKT «EKo-ramaners» Ta Horo napameTpu.

3.7.12.4. IlonoBHeHHa CyOpaxyHKy, SIKMi OOCIYroBYeThCS Ha yMOBaX OaHKIBCbKOTro mpoaykty Exo-
ramaseup (nani — Exo-ramanens), Moke 3ailicHIoBaTHCs BUKIIOYHO KilieHToM B MoOinsHOMY noaaTky Exo-
OaHk 3 Oynb sikoro iHmoro CyOpaxyHKy B HallloHaNbHIN BamoTi. g mporo Kiient B MoOimsHOMY TOAaTKY
«EKko-06aHK» MOBHHEH 3aiiT B MeHI0 «EKo-ramaHelby», BCTAHOBUTH CyMY ITOTIOBHEHHS B HAI[IOHAJIbHIIN BaJIOTI
Ta 00paTu B MeHI0 «Kapra /i HonoBHEHH» MIATIKHY KapTKy, BulynieHy 10 CyOpaxyHKy B Hal[lOHaJbHIN
BAJIIOTI, 3 SIKOT0 Oy/e BUKOHAHE MOMOBHEHHS KOWTIB (faii — Kapka Ji1st MOnmoBHEHHsT) Ta BUKOHATH KOMaHy
«[TonmoBuuTH». IlinTBepxenns Knienrom nocnyru «llonoBautn» B MeHio «Exo-ramaners» MobibHOTO
nonatky Eko-Oank mpupiBHIO€ThCs 10 mianucanHa Knientom IlnaTikHoi iHCTpyKWii Ha nepepaxyBaHHs
ko1uTiB 3 CyOpaxyHKy, 710 sikoro BumnyiieHa KapTka ju1st monoBHeHHs, Ha Exo-ramasens. .

3.7.12.5. KiieHT Mae mpaBo caMOCTIMHO HaJAITyBaTH B MeHI0 «Eko-ramanens» MoO1IBHOTO TOAATKy
Exo-0ank npaBuJia pery/isipHoro nonoBHeHHsi Exo-ramanus 3 6yab-sikoro Bigkpurtoro Kiienry B bBanky
CyOpaxyHKy B HalliOHAJILHiH BaJIIOTi, 10 IKOr0 BUIIYIIIeHA IJIATI’KHA KpaTKa, Bu3HavYeHa KiienTom sik
Kaprka nyist mnonoBHeHHs.

bank camocriitHo, 0e3 HagaHHs KilieHTOM 107aTKOBUX JOpY4YeHb, 3JIHCHIOE aBTOMAaTHYHE
nepepaxyBaHHs komTiB 3 CyOpaxyHKiB, 1O SKHMX BuUmylleHi KapTku [uis TMOMOBHEHHS Ha MiJICTaBl
HanamroBaHux KilieHTOM MpaBuil peryyisipHOro MOMOBHEHHS.

bank Moxe 0OMexHTH KiIbKICTh KapTok /1 HONTOBHEHHS.

3.7.12.6. Knient mae npaBo nepeka3yBatu komtu 3 Exo-ramanns Ha Oyab-sikuil Bigkputuil Kiienty B
banky CyOpaxyHOK B HaI[lOHAJIBHIN BaJiOTI NUISIXOM BHKOHAHHS BIJIMOBIIHOI KOMaHId B MoOULTbHOMY
nonatky Exo-0aHk.

3.7.12.7. bank HapaxoBy€ MPOLEHTH Ha 3aJUIIOK KowmTiB Ha CyOpaxyHKy, sSIKUH OOCIyroBYeThCS Ha
yMoBax OaHKIBCBKOTO TMpOAYyKTy «EKo-ramanens» y BiAMOBiAHOCTI 10 yMoB Tapuduoro miany «Exo-

ramMaHelby, MOMICIYHO B OCTaHHIN poOouuil JeHb MICAllM Ta B JeHb 3aKpuTTs Exo-ramanis. Hapaxoani
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IPOIICHTH HIOMICSYHO, B PN poOOYHii IeHb MiCAL Ta B ACHb 3aKpUTTs Exo-ramanis, bank nepepaxoBye
Ha Exo-ramanens.

3.7.12.8. bank 3akpuBae CyOpaxyHOK, SIKHi 00CITyTOBYETHCS HA YMOBax 0aHKIBCHKOTO MpoaykTy «Eko-
ramaHelby y nopsjaky, BukiaaeHomy y myHKTi 1.10.9 mux IIpaBwui.

3.7.13. lIpoaykT «eBinHOBIEHH».

3.7.13.1. PaxyHOK OTpuMyBa4da KOMIICHCAIIl 32 MPOJYKTOM «€BiTHOBICHHS» - MOTOYHUN PaxXyHOK,
onepauii 3a SKUM 3A1HCHIOIOTHCS 3 BUKOPUCTAHHSIM BIPTYyaJlbHOI IUIATDKHOI KapTKW, Ul OTPUMAaHHs Ta
BUKOPUCTAHHA 3a MPU3HAYEHHAM KOMIIeHcalii BIAMOBIAHO 10 BuMor Ilopsaxky HalaHHS KOMIEHCAIil JUis
BIJTHOBJICHHSI OKPEMHUX KarTeropiii 00’€KTiB HEpPyXOMOro MaiHa, MOIIKO/PKCHHUX BHACTIIOK OOWOBUX i,
TEPOPUCTHUYHUX aAKTiB, IUBEPCIH, CHPUYMHEHUX 30POIHOIO arpeciero pociiicbkoi penepallii, 3 BAKOPUCTAHHAM
€JICKTPOHHOI Imy0J1iuyHOo1 mocnyru “eBimnoBnenns”, 3arBepxeHoro [locranoporo KMV Bin 21 kBiTHs 2023 p.
No 381 (mani -ITopsmox).

3.7.13.2. 3a PaxyHKOM OTpUMYyBaua KoMIIeHcallii 3a00pOHAETHCS:

- mepepaxyBaHHs KOIITiB 3 PaxyHka oTpuMyBaua KOMIICHCAIlii Ha IHIIN PaxyHKH, KpiM paxyHKiB
cy0’€KTiB TOCTIOZApIOBAaHHS, K1 3a/lisH1 Y peanizamii e1eKTpoHHOI myOIiyHOi nocnyru “eBinHoBieHHS .

- OTO TIOTIOBHEHHS, KPIM BHIIAJIKiB, repeadadeHux [lopsaxom HamaHHs KOMITEHCAITT 1)1 BiTHOBJICHHS
OKpEeMHX KaTeropiii 00’€KTiB HEpyXOMOI'O MaiiHa, MOIIKO/KEHUX BHACIIIOK OOHOBHX [id, TEPOPUCTUUHHUX
aKTiB, JUBEPCiH, CIPUYMHEHUX 30POMHOIO0 arpeci€ro pociichbkoi deneparlii, 3 BUKOPUCTAHHSAM €JICKTPOHHOT
nyOJIigHO1 mocimyTH “eBinHoBIEHHS.

- 3HSTTS TOTIBKH;

3.7.13.3. YV pa3i moBepHEHHA TOBapy, BIAMOBH BiJ BUKOHAHHS BIANOBITHUX MOCIYr Ta poOIT
3a00pOHSETHCS] TOBEPHEHHS KOIITIB TOTIBKOIO 200 Ha IHIIUN paXyHOK OTpHUMYBaya KOMIIEHCAIlil, KpiM K Ha
PaxyHOK oTpuMyBaua KOMIIEHCAIlll 3a €JIEKTPOHHOIO IYOJIIYHOI NOCIyrow ‘“‘eBigHOBIEHHA”, 3 SKOTO
3/1HCHIOBAJIaCh OIUIaTa TOBapy, HOCIYT UM POOIT.

3.7.13.4. B pamkax PaxyHKy oTpuMyBaua KOMIIEHCAllii MOXXYTb 3/1HCHIOBATHCS HACTYIHI IJIATIKHI
ormepariii:

3.7.13.4.1. 3apaxyBaHHs CyMH KOMIIEHCallli, 32 IPOrpaMoI0 JEp>KaBHOI JOMOMOTH Ha BiJHOBJIEHHS
OKpEMUX KaTeropiii 00’€KTiB HEPYXOMOro MaiHa, MOIIKOKEHUX BHACTIOK OOMOBHX Jii, TEPOPUCTHUHUX
aKTIB, TMBEPCiH, CIPUYMHEHUX 30pONHOI0 arpeciero pociichbkoi Qeneparlii, 3 BUKOPUCTAHHSIM €JIEKTPOHHOT
nyOniuHO1 nmocinyru “eBiHOBIIEHHA”, sIKa 3apaxoBYeThCS Ha PaxyHOK oTpuMyBaua KOMIIEHcallli y MOPAIKY,
nependaueHomy Ilopsakom.

3.7.13.4.2. BuznaTkoBi miuaTikHI omneparii 3a PaxyHkoM oTpuMmyBaya KOMIEHcallli 3 BUKOPUCTAHHSIM
BIPTyaJIbHOI KAPTKH HA TEPUTOPii YKpaiHU BUKIIOYHO HA KOPUCTH CY0’€KTIB rOCIIOIapPIOBaHHS, 1110 3a3HaueH1
y Ilepeniky cyO’eKTiB rocrnoJaproBaHHs, sKI 3alisHlI y peaii3amii eJeKTPOHHOI MyOJiuHOI MOCIYrH
«eBiHOBIEHHA», Ta BIANOBIJAIOTH BUMOTraM JO CyO’€KTIB TOCIOAAPIOBAaHHS, SKI 3a/ifgHI Yy peajizarii
€JICKTPOHHOI IMy0JIIuyHOT TOCIyTH «€BimHOBIEHHS», BcTaHOBIEeHUM [lopsiakom.

3.7.13.4.3. Tnmi mnnaTixHI omepanii, nependadyeHi B paMKax €JIEKTPOHHOI IyOJIYHOI IOCIYyTH
“eBimnoBnenHs” BiAmoBiaHO 10 [Topsaky.»

3.7.13.5. PaxyHOK oTpuMyBaua KOMIIEHCAIlil 3a MPOAYKTOM «€Bi/IHOBIEHHSD 3aKpUBA€ETHCA Y pa3l CMEpPTI
Kitienta abo B iHIMX BUMaakax nepeadoadeHux [lopsakom.

3.7.13.6. Komrtu, HasgBHI Ha KapTkoBOMYy paxyHKy 3a MpPOJIYKTOM «€BinHOBIEHHS», MOBEPTAIOTHCS
bankom Ha paxyHok AT «Oman6ank", 3 s;koro Oyj0 BUKOHAHO INepepaxyBaHHsS KOIITIB, y BHUIAJIKax Ta B
nopsaky nependadenux [lopsakom.

3.7.14. llpoaykr «HanioHaabHUI KeOeK
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3.7.14.1. Tlponykr «HamioHanpHHUH KemOek» po3pobseHo BiamoBiaHo 1o Ilopsinky peamizarii
EKCIIEPUMEHTAIBHOTO TPOEKTY MIOJ0 HAJaHHS JE€pXKABHOI TPOMIOBOI JIOTIOMOTH IMOKYIISIM TOBapiB
YKpaiHCbKOTO BHPOOHMIITBA B paMKax BceykpaiHcbkoi ekoHOMIWHOI miaatdopmu “3pobieHo B YkpaiHi”
(mami — eKkcrepuMEHTAIbHUM MPOeKT), 3aTBepkeHoro IloctanoBoro Kabinery MinictpiB Ykpainu Big 20
cepras 2024 p. Ne952 (mani B m. 3.7.14. — [Topsaaok), 3 MeTOr0 peaiizallii eKCepUMEHTAITBHOTO TPOSKTY
CHPSIMOBAHOTO HA MIATPUMKY BHYTPIIIHHOIO TONUTY HA BITYM3HSAHI TOBApH Ta TIIOCIYTH, CIPHUSIHHS
BiJTHOBJICHHIO C€KOHOMIKH, IIOJOJAaHHS CKOHOMIYHHMX HAaCHiAKIB 30poiiHoi arpecii 3 Ooky Pociiicbkoi
@enepartii, 30UIbIICHHS BHYTPIIIHHOIO BUPOOHUITBA, MOMYyJsipu3amii OE3roTIBKOBHX pPO3pPaxyHKIB Ta
3011bIIeHHS O0CATIB CIUTAYEHUX IMOJATKIB IIISXOM HAJaHHS JIEp>KaBHOI TPOLIOBOI JOMOMOTH (Aaji B II.
3.7.14. Ttakox «kemOek») (izmuHUM oco0aM — TOKYIISIM TOBapiB, BHPOOJICHMX B YKpaiHi.
ExcriepuMeHTaNbHUN TPOSKT 3IIHCHIOETHCS NUIIXOM HAJaHHS EJIEKTPOHHOI IyOJidyHOi TOCIyTH
“HarmionansHuii Kemoek™’, BIAMOBIAHO 10 BUMOT [Topsiaky.

3.7.14.2. Tlpoaykt «HarionanpHui Kemoek» Moxxe BukopuctoByBatu Kiient banky-¢disuuna ocoba,
sKa € TPOMaITHUHOM/TPOMAJISTHKOIO YKpaiHU Ta HaJlaB/Hajajia 3asBy Ha Y4acThb B €KCIIEPHMEHTAILHOMY
IIPOEKTI Ta 3roy Ha repenavy iHdopMarlii mpo 1miIaTixHi orneparii 3 MIOTOYHUX PaxyHKiB, BIIKpUTHX B baHKy
1o iHdopmaliitHo-koMyHikaniiHoi cuctemu “Kemdek “3pobneno B Ykpaini” (nani B . 3.7.14. — IKC) nns
HAJaHHS eJIeKTPOHHOI myoniyHoi mocnyru “HarionansHuit kemobek ~, BiANoBiAHO 10 BuMor llopsaxy.

3.7.14.3. JInst ygacTi B IpOEKTI HalaHHs €IEKTPOHHOI myOuiyHoi nocinyru “ HamionansHuMA kemoek™
HEeoOXi/HO:

- Bigkputu KapTtkosuii paxyHok 3a [Ipoaykrom «HauionansHuit kenOek» B MOOUIBHOMY J0JaTKy baHky.
[Tpu BigkputTi KaptkoBoro paxynky Kiienty Heo6xinHo B MoOiTsHOMY nonatky banky obparu Kaprtku, 3
akux KiieHToOM 3IIHCHIOBATUMETHCS PO3PAaXYHOK 3a KYIMIBIIO TOBapiB, BUPOOJIIEHUX B YKpaiHi, As
HapaxyBaHHs bankom kemOexy (iHdopmariisi mpo Bci miuaTtikHi omepamii 3a oOpanumu Kapkamu Oyne
nepenaBaTucs bankom s aHautizy, BiAMOBIIHO 10 BUMOT [lopsaky).

[Ticns Biakpurta B MoOuIbHOMY noaatky banky KaptkoBoro paxynky 3a Ilponykrom «HarionaneHuit
kemoek» Ha Homep MoOuIbHOro Tenedony Kimienta nanpaBnstumerbcst [loBimomnenus 3 IIIH-xomowm.
BipryanepHa muarikHa KapTka HaOyBae craTycy «AKTHBHa» 1 BinoOpaxaerbcs B mepeniky KapTtok B
MOOiTbHOMY J10AaTKy baHKy.

- micns aktuBanii Kaprtu, Knienty HeoOxinHo y mobinsHOMY noaatky Ilopramy [lis o6patu 1o Kaprky,
BIZIKpUTY B baHKy, /U1 3apaxyBaHHs KeIIOeKy.

3.7.14.4. Knient moxe Biakputi KapTkoBuii paxyHok 3a [Ipogykrom «HamioHansHUM Kemoek» A
OTPUMAaHHS JIep’KaBHOI IPOIIOBOI JONOMOTH B paMKax Bceeykpainchkoi ekoHOMIYHOT m1atdopmu "3pobiieHo
B YKpaiHi" y BijUIeHHI baHKy BUKIIIOYHO y BUINIAJKaX Ta MOPsAKY NependadyeHux nocraHoBoro Kabinery
MinictpiB Ykpainu Bin 20 ceprins 2024 p. Ne952 (nani — [loctanosa)»

3.7.14.5. baHk 3a TOMOMOT 010 MPOTPAMHO-TEXHIYHUX 3aC001B Moae iHPOpMAIIito 1010 TEPCOHATBHUX
nanux KiieHTa, Takux SK TpPI3BUINE, BIACHE iM’s, MO 0aThbKOBI (3a HAsIBHOCTI), PEECTpAIliHHUN HOMEp
00J11IKOBOT KapTKH ITUIaTHUKA MOJATKIB, HOMEp paxyHKiB (3a cranaaptoM IBAN), Ta iHdopmartito npo niati>kHi
onepauii Kmienrta 3 o6panux 3rigHo 3 m. 3.7.14.3. IIpaBun paxyHKiB, A y4acTi B €KCIIEPUMEHTAILHOMY
IPOEKTi, B PpO3pi3l KOMIB KaTeropii AISUIBHOCTI CyO0’€KTa TOCHOJApIOBaHHA — TPOAABISL TOBApIB,
1IeHTUQIKaIfHUX KOJIB MPOJAAaBIsl TOBapiB Ta KOAIB OaHKa-ekBailpa 10 iH(popMaliiHO-KOMYHIKAIIHHOT
cuctemu “Kembek “3pobieHo B Ykpaini”.

V pasi He3apaxyBaHHs KOIITiB Ha KapTkoBuii paxyHOK 3a nmpoaykToM «HarioHansHui kembdex»» abo
iX moBepHeHHs, baHK 3a JOmMomoror mnporpaMHuX 3aco0iB moxpae iHdopmanito AT «Omanbank» mpo
Mpi3BHUIIE, BIacHE 1M s, O 0AaTHKOBI (32 HAsSBHOCTI) Ta peecTpaliifHui HOMep 00IIKOBOI KapTKHU IJIaTHUKA
nonatkiB Kiienrta, Homep Paxynka (3a crangaprom IBAN), npuumHy He3apaxyBaHHS a00 NMOBEpHEHHS
KOIITIB 1 JaTy MMOBEPHEHHS KOIIITIB.
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Kunienr, ininitoroun BigkpuTTs KapTkoBoro paxyHky 3a mpoaykToM «HarioHampHHMHA Kemoex»»,
Hajae baHKy 3romy Ha pO3KpHUTTS 3a3HadyeHoi y ab3amax mepmomMy Ta apyromy 1. 3.7.14.5. mux IlpaBun
iH(opmMartii, mo MICTUTh 0aHKIBCbKY TAaEMHHMITIO Ta mepcoHanbHi gaHi Kienta, MiHICTEpCTBY €KOHOMIKH
VYkpainn, MinictepcTBy 1tudpoBoi Tpanchopmariii Ykpainu, Jep:kaBHoMy mianpueMcTBy «/lis», JlepxaBHOi
oAaTKOBOT Ciny)0u, AT “AreHTCTBO 1HIYCTPiaIbBHOTO pO3BUTKY “3pobsieHo B Ykpaini”, AT «Omandank»
y pamkax peainizauii npas KiieHnTa momo oTpuMaHHs KeMIOEKy B paMKax eKCIIEPUMEHTAIBHOTO MPOEKTY Ta
HiATBEPIKY€E, 10 BUMHEHHS baHKOM i, BKa3aHUX Yy IbOMY MiANMyHKTiI [IpaBumi, BignoBizae BHMOTam
YUHHOI'O 3aKOHOJABCTBA Y KpaiHHU.

3.7.14.6. HapaxyBanus Kiienry — Bmacauky KapTkoBoro paxyHky 3a npoayktoMm «HamioHansHui
KeIOeK»» CyMH JIep:KaBHOI TPOILIOBOi JOMOMOTH, SIKa HApaXOBYETHCS B paMKax €JIEKTPOHHOI IMyOJIYyHOL
nociyru “Kembek “3pobsieno B Ykpaini”, BigOyBaeTbcs BiAMOBIAHO 10 BUMOT [lopsiiky.

[TepepaxyBanHs KkemOeky Ta/a00 IHINOI JOMOMOTH, IO HANAETHCS B paMKax BceykpalHChbKOT
ekoHoMiuHO1 Tutatrdopmu "3pobiieHo B Ykpaini", Ha KaprkoBuii paxyHok 3a IIpoaykrom «Hamionanbaumii
kembek»» Kimienra 3mificHIOeThCs po3paxyHKoBUM OaHkoM (AT «OmanbaHk») y HOpSAKY Ta CTPOKH,
nepenbaueni [ToctaHoBOIO.

3rinao ymoB Ilopsinky kemOek HapaxoByeTbcs B po3mipi 10 BiACOTKIB Bifg BapTOCTi TOBapiB
YKpaiHCBhKOTO BHPOOHHITBA, MPUAOAHNX, OE3rOTIBKOBUM IUISIXOM 3 BHKOPHCTAaHHSM IUIATIXHOTO 3aco0y,
MOKYIIIIEM Yy TMonepeaaboMy (3BiTHOMY) wMicsmi. Cyma KemOeKky OJHOMY TIOKYIII0 3a NpuadaHi y
MOTEePEAHHOMY MiCSIll TOBAPH YKPAiHCHKOTO BUPOOHHIITBA HE MOKE OYTH MEHILIOIO HiXk 2 TPUBHI Ta HE MOXeE
nepeBuuryBati 3 000 rpuBeHb.

3.7.14.7. Binkpurtsa KaptroBoro paxyHky 3a [IpogykTom «HamioHambHHIA KemOeKk»» 3M1HCHIOETHCS Ha
YMOBaX JUCTaHIIHOTO 00CIyroByBaHHS, BU3HA4YeHOTo B 1.1.5 1ux IlpaBu.

3.7.14.8. [Tocnyru banky 3 BiIKpUTTs, 00CIYTOBYBaHHS Ta 3aKpUTTs KapTKOBOro paxyHKy 3a IpOAYKTOM
«HamionanbHuii kemoOek», a TakoXK eMicia 1 OOCIyroByBaHHS IUIATDKHUX KapTOK 3a MPOJYKTOM
«HarioHanpHu# Kemoeky, HagaroThHCI OE3KOMITOBHO.

3.7.14.9. Ha KapTtkoBuii paxyHOK, BiIKpUTHHI 3a MpoAyKToM «HarioHanbHUN KemoeK», 3MiHCHIOEThCS
3apaxyBaHHs CyMHU JepaBHOI IPOIIOBOI JTOMOMOTH, 110 HAJIA€ThCS B paMKax BceykpaiHChKOi eKOHOMIYHOT
iatdopmu "3pobiieHo B Ykpaini", BianoBigHo 10 [TocTanoBw.

3.7.14.10. I'pomroBi kot 3apaxoBaHi Ha KapTkoBuii paxyHOK 3a mpoaykToM «HamioHansHuiA Kemoek»

MOXYTh OyTH BukopuctaHi KiieHtoM (orpumyBauem keuideky) ao 31 rpyans 2025 poky (SKuio iHie He

nepenbauerno [locraHoBoO) Ha:

OIJIaTy TOBapiB YKPaiHCHKOTO BUPOOHMIITBA 1 MOCIYT 3TiJHO 3 MEPENTiKOM TOBApiB, MOCIYr Ta KOMIB
BIJITIOBIJTHO J10 KaTeropii AisuibHOCTI cy0’ekTa rocniogaproBanHs (Merchant Category Code), ornara skux
MOJKE 3IIMCHIOBATUCS 3a PaxXyHOK TPOIIOBUX KOMITIB JEPXKABHOI TPOIMIOBOI JOMOMOTH IOKYIIISM
(xemi0ek), 3a3HaYEHUX Y BIANOBIAHOMY 10oAaTKy A0 [lopsnky;

npuaOaHHS, BUKITIOYHO Yepe3 3aCTOCYHOK «/lish», BifiCbKOBUX OOiraiiif BHyTpilIHbOI Aep>KaBHOI MO3UKH
3TiAHO 13 3aKOHOJABCTBOM, IO 3JIHCHIOETHCS BIAMOBIAHO 10 MPAaBMJ IJIATDKHUX CHCTEM, SIKI MArOTh
KaTeropiro AisIbHOCTI cyO'ekta rocmomaproBaHHs (Merchant Category Code) omeparmii 3 HiHHUMHU
narnepamu;

HaZaHHs 0JaroiiHOI JOIOMOTH, MOB'I3aHO1 3 Bijciy4r0 30poiiHoi arpecii Pociiicbkoi @enepariii npotu
VYkpainu Ta JikBifaui€ero ii HaCHiIKIB, MIATPUMKOIO HalllOHAJIBLHOI O€3MeKH Ta 00OPOHH, BiHOBJIEHHSM 1
PO3BUTKOM YKpaiHu, OJaroaiifHUM OpraHi3allisam, siKi MPOBaAATh MisIbHICTh BIMOBIIHO J0 BUMOT 3aKOHY
Vkpainu "Ilpo Onaroailiny AisibHICTH Ta OnaroniiiHi oprasizamii’, mpuiMalOTh B OIUIATy IJIATKHI
KapTK{ 3TiIHO 3 TpaBWIaMH IUIATDKHUX CHUCTEM Ta MaloTh KaTeropito [isUIbHOCTI cy0'ekTa
rocriogaproBanas (Merchant Category Code) GiaroaiiHiCTh.

Bunarkosi onepariii 3 KaptkoBoro paxynky 3a IIpoaykrom «HamionansHuii kembek» (3 BUKOPUCTaHHIM

IUTATIKHUX KapTOK) 3A1MCHIOIOTHCS Ha TEPUTOPIi YKpaiHU BUKIIIOYHO Ha KOPHCTH CYO'€KTIB TOCTIOAapIOBAaHHS,
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KaTeropii sSKUX 3a3Ha4yeHi y nepemiky 1o [lopsaaky, 3a komOiHali€lo Koy KpaiHu OaHka-ekBaiipa - Ykpaina ta
KOJaMH KaTeropii aisiibHOCTI cy0'exTa rocnogaproBants (Merchant Category Code)..
3.7.14.11. 3a KaptroBuM paxyHkoM 3a [IpoaykTom «HamioHansHui KemOek» BCTAaHOBIEHO HACTYITHI
OOMEXEHHS:
- 3a00poHseThes nepepaxyHok Kitientom komriB 3 KapTkoBoro paxyHka 3a npoaykTom «HarionansHuii
Kemoek» Ha iHII PaxyHKHU Ta paxyHKH, BIIKPHTI y IHIIMX OaHKaX, KPiM BHITAJIKiB, iepeadadeHux [lopsakom;

- KapTtkoBuii paxyHok 3a mpoaykToMm «HamioHanpHII KemOeK» He MiIJIsATa€ MOMOBHEHHIO TOTIBKOBUM YH
0e3roTiBKOBUM IIUISIXOM, KpiM BUNAJKiB, nepeadauenux [lopsakom Ta omepamiidi 3 HOBEPHEHHSI CyMH OILIATH
TOBApiB Ta BIIMOBH BiJ] MOCIYT 3T1THO 3 MPABUJIAMHU IUIATIKHUX CUCTEM;

- 3200pOHSETHCA 3HATTSA TOTIBKM 3 KapTKOBOTO paxyHKy 3a mpoaykToM «HamioHanbHuH Kemoek»;

- KOIUTH 3apaxoBaHi Ha KapTkoBuii paxyHOK 3a mpoaykroMm «HarioHanpHMI KemOek» MOXyTb OyTu

BUKOPHUCTaHI OTpuMYyBaueM Kembeky 70 31 rpyans 2025 poky.

3.7.14.12. 3akputrts KapTkoBoro paxyHky 3a mnpoayktoMm «HamioHanpHUH Kemoek» Moxke
3nificHIOBaTHCS 3a 3asBot0 Kitienta y Oynap sikuii gac. Y pasi HasBHOCTI Ha KapTKoBOMYy paxyHKY KOIITIB Ha
MOMEHT 3aKPHTTS PaxXyHKY TaKi KOIITH BBaKAIOTHCSI HEBUKOpHUCcTaHUMHU KilieHTOM (OTpuMyBaueM Kenibeky) i
MOBEPTAIOTHCS HA PaXyHOK po3paxyHKoBoro 0aHky (AT «Omanbank»).

3.7.14.13. Kunient (oTpuMyBau KemiOeKy) MOXE€ BIJIMOBUTHCH BiJl y4acCTi B €KCHEPUMEHTAIbHOMY
MPOEKTI Ta OTPUMAaHH KeIIOeKy NUTSIXOM BIAKIMKAHHS BCIX JI03BOJIIB HA HAJaHHs 1H(OpMAIlii, 3a3HAYE€HO1 B 11
3.7.14.5., nuIsIXOM BIAKJIIOYEHHS KapTKU BiJl y4acTi B €KCIIEPUMEHTaJIbHOMY MPOEKTi, BUOPABIIU BiAMOBIIHY
OIILif0 B MOOUITbHOMY JTo/1aTKy baHKy.

3.7.14.14. Komru, nHasBHi Ha KapTkoBomy paxyHky 3a Ilpoaykrom «HarionaneHuii kemoek,
noBepTaoThes baHkoM Ha paxyHok po3paxyHkoBoro 6aHky (AT «Omanbank») y Bumaakax, nepeadayeHux
[Topsimkom a00 HOpMaMH IHIIMX aKTiB YUHHOTO 3aKOHOJIABCTBA Y KpaiHU.

PO3A1JI 4. OBCJIYT'OBYBAHHA JEIIO3UTHUX PAXYHKIB
4.1. YMOBMU BIAKPUTTSA TA OBCJIYT'OBYBAHHA JEITIO3UTHOI'O PAXYHKY

4.1.1. B mexax nux IlpaBun y 3asBi-noroBopi, ado y 3asB1 Ha PO3MIILIEHHS JIE€MIO3UTY, IKa CTBOPEHA B
Cucremi /IbO, abo sika chopmoBaHa BiANOBIJAIBHOIO 0cCO00I0 BiIUIEHHS baHky 0e€3 BiJABIyBaHHS
Bxnannukom BinainenHs banky, Bxiiagauk ¢ikcye KOHKpeTHI mapameTpu o0paHoro HuM Jlemnosuty, B ToMy
yucii: HaltMeHyBaHHs Aeno3uTHoro [Ipoaykry (Bua Jenosury), cymy /Jlenosury, BantoTy/0aHKiBCbKUN MeTall
Henosuty, Ctpok 30epiraHHs KOIITiB/OaHKIBCBKUX METaliB, MOXKIUBICTH ABTOIPOJOHTAIlll, MOKIUBICTh
JIOCTPOKOBOT'O po3ipBaHHs 3asBU-0TOBOPY, PO3MIp MPOLEHTHOI CTaBKU Ha Jlenmo3ut, Tomo. AKIEeNnTyBaHHs
Brxuagaukom nux IlpaBun 31iHCHIOETBCA LUIAXOM MiANMHMCAaHHS 3asBU-IOrOBOpY a0 IUIIXOM HaJaHHS
JIOpy4YeHHs npu 3BepHeHHI 0 KoHTakT-11eHTpy abo muisixoM ctBopeHHs 3asBku B Cucremi JIBO abo y pasi
3BEpPHEHHS JI0 BIAMOBIaIbHOI 0coOu BimniieHHs banky.

Hatoro BigkputTTs [{eno3uTHOTO paxyHKY € JaTa MiAmucaHHs 3asBU-T10TOBOPY/3asBU HA PO3MIIICHHS
neno3uty CtopoHamu abo aara HajnaHHs KiieHToMm gopy4deHHs 1100 BIAKPUTTS JleO3UTHOTO paxyHKy Hpu
3BepHEeHHI 710 KOHTaKT-1IeHTpYy.

4.1.2. Bxiagauk gopydae banky Bigkputu Jleno3utHuil paxyHok y pasi 3sepHeHHs 10 KOHTakT-1IeHTpy
Ta/abo nuisixoM ctBopeHHs 3as1B8Hu B Cuctemi IO abo y pasi 3BepHEHHS 10 BiANOBIAaIbHOT 0COOH BIJLIIICHHS
banky O0e3 BiaBinyBaHHA BijjieHHs baHKy y paMkax TIpoBeleHHs BijeoBepudikalii y MNOpSAKY,
nepeabaueHomy numu IlpaBunamu.

4.1.3. B nenp posMimieHHs Jlenosuty abo, sSKuio nependaueHo yMoBaMM 3asiBU-IOrOBOpY/3asiBH Ha
PO3MIIIEHHSI JETIO3UTY, B JIEHb JOAATKOBOTO BHECEHHS KOINTIB Ha JeMO3WTHWI paxyHOK (ITOTIOBHEHHSI
Heno3uty), BknagHuk 31iiCHIOE TIEpeKa3 KOIITiB/Macu OaHKIBCBKOTO MeTally Ha J[ermo3uTHuil paxyHOK a0o
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BHECEHHS TOTIBKHM B Kacy baHky y cymi/maci Jleno3uTy, 3a3HaueHOi B 3asBi-I0roBOpi/3asBi Ha PO3MIILICHHS
JIETIO3UTY BiJIOBITHO /10 3aKOHOIaBCTBA Y KpaiHU.».
4.1.4. Oneparris nepekasy KOmTiB Ha JIeMO3UTHUI paxXyHOK 3MIMCHIOETHCS OJTHHUM 13 IIUISXIB:
BHECEHHs I'POLIOBUX KOIITIB Yepe3 kacy baHky;
0e3roTiBKOBOIO MepeKa3y KOIITIB 3 paXyHKy BkianHuka y iHImomy 0aHKYy;
0e3roTiBkoBOro nepekasy komris 3 [Torounoro/KaprkoBoro paxynky Bkinagnuka B banky;

4.1.5. Omeparis nepekady Macu OaHKIBCHKOro Merany y cymi Jlemosuty Ha Jlemo3uTHHI paxyHOK
3MIHCHIOETBCA NIISIXOM TmepepaxyBaHHs 3 lloTtouHoro paxyHky BkmagHuka B OaHKIBCBKHX MeTalax,
BikpuTOro B baHky.

4.1.6. 3a pirounmu Jleno3urtamu, ski nependadaroTh JOJATKOBE BHECEHHS KOIITIB (ani — J0IaTKOBI
BHECKH), baHk Mae npaBo npunuHUTH (OOMEXHUTH) Taki JOJATKOBI BHECKH MpoiH(opMyBaBimn BriagHuka y
MOPsIIKY nepeadadeHoMy B myHKTI 1.7. ux [IpaBut.

4.1.7. BHeceHHs IpOLIOBUX KOIITIB Ha /Ieno3uTHHI paxyHOK IUISIXOM BHECEHHS I'OTIBKU B Kacy baHky
Ta X MOBEPHEHHS MiATBEP/UKYETHCS MIATIKHOIO 1HCTPYKIIEIO, 3aCBIAYCHOIO N1€YAaTKOI0 Ta MiANKUCOM Kacupa.
BHecenHs rpomoBux KomITiB Ha JIeMmO3WTHHH paxyHOK LUIAXOM O€3roTiBKOBO IEpeKa3y KOIUTIB Ta iX
IIOBEPHEHHS MiATBEPKY€EThCS BUITUCKOIO baHKy 3 [leno3uTHoro paxyHky. BHeceHHst 6aHKIBCbKOIO MeTally Ha
Jlero3uTHHIA paxyHOK Ta HOTro TOBEPHEHHS IMiITBEPKY€ETHCS BUMMCKOIO baHKy 3 JIemO3UTHOTO paxyHKYy.

4.1.8. O6cmyroByBanHsi baHnkoMm [lemo3uTHOTO paxyHKY 31MCHIOETHCS 3a IUIATy, Y BiAMOBITHOCTI 3
nitounmu Tapudamu banky, 3 skumu BriaagHUK 03HAHOMITIOETBCS A0 YKiIanaHHs JJoroBopy.

4.1.9. ¥V pa3i cmepti BriiagHuka, HE3aJIEKHO BiJl TOTO, UM 3IMCHIOETHCS YCIAIKyBaHHS KOIITIB
Jlemo3uty 3rifHo 13 3aKOHOM, 3aII0BITOM 200 po3nopsikeHHssM, baHk 3/1iiCHIOE BUILIATy cymu/Macu Jleno3uty
(vactuHU cymu/mMacu Jlemo3uTy) Ta IpoIeHTIB (YJaCTHHU MPOIICHTIB) 32 HUM CIaIKoeMIto(siM) Briragauka Ha
MiZICTaBl BiAMOBIJHOTO CBIAONTBAa MPO MNPaBO HA CHAAUIMHY a0 J03BONy HOTapiyca Ha OJIep>KaHHs
cnaakoeMieM Bxmannuka Jlemosuty (wactunu [lemo3uty), 3a pimieHHSM cyay abo Ha MiACTaBl 1HIIMX
JIOKYMEHTIB 3T1JJHO 3aKOHO/IaBCTBA YKpaiHU.

4.1.10. YV Bumajxy, sSKIIO CIaJKoeMINB BkiagHuka, BiIMOBIAHO 10 HaJaHUX A0 baHKy TOKYMEHTIB, BiJl
IBOX 1 Oimpiie, JoroBip OaHKIBCBKOTO BKJIaay BBaXaeTbcs po3ipBaHuM, a CTpok 30epiraHHs
KOIITIB/OAHKIBCBKMX METaNIB BBAKAETHCS MPUIMHEHHUM, Yy JIEHb MEPIIOro 3BepHEHH 10 baHky Oyab-Koro 3i
CTaJIKOEMIIIB IOZ0 OTPUMAHHS HAJIEKHOI oMy YacTHHH Jlero3uTy.

Jeno3utr Ta mpoueHTH 3a TakuM JloroBopoMm mnoBepratoThes Ha I[loTounuit/KapTkoBuil paxyHoOk
Bxnagnuka, 3a3nauenuit y Jlorosopi.

4.1.11. Bunutara [leno3ury (yactuau /leno3urty) Ta npoueHTiB (YACTUHU MPOIEHTIB) CHAAKOEMIIIO(SIM)
Bxuagnuka 3naiiicHioetscsi 3 [lotounoro/KaptkoBoro paxyHky BxmagHuka Ha mijncTaBi JOKYMEHTIB
BH3HAUEHUX B MiANyHKTi 4.1.9 [loroBopy.

4.1.12. V pa3i criucaHHs TPOIIOBUX KOMITIB (4aCTKOBO a00 B MOBHIM cyMi) 3 J[emO3UTHOTO paxyHKY 3
mijictaB mnepeadadeHuX UYMHHUM 3aKOHOAABCTBOM YKpaiHU (MPUMYCOBE CIUCaHHA (CTATHEHHs); abo,
pearizallisi MailHOBUX NpaB Ha CyMy KOILUTIB/OaHKIBCBKMX MeTaliB, 110 30epiraioTbcsi Ha Jlemo3uTHOMY
paxyHKY, BIAOBIIHO A0 JOTOBOPY 3acTaBH; abo, BIICTYIJIEHHS BKiIaqHUKOM Ha KOpPUCTH 1HIIOI (MX) ocodu
(oci6) mpaBa Bumoru 3a Jleno3urom; abo, MPUHHATTS piLIEHHS] CTOCOBHO BIIMOBH BiJ MiITPUMAHHS J1IJTOBUX
BITHOCUH/ OOCIIyrOBYBaHHSI KJII€HTa MUISIXOM pO3IpBaHHS JUIOBUX BIIHOCHH) Jlemo3uTHHI 10TOBip
BBAXKAEThCSI po3ipBaHuM, a CTpok 30epiraHHsi TpOLIOBHX KOIITIB (OaHKIBCBKUX METaJiB)/IPOAOBKEHUIN
Crpoxk 30epiraHsst rpoIIOBUX KOIITIB HA J[eTO3UTHOMY paxyHKY — NpUIHHSA€ETHCS. [Ipy IboMy NIPOIIEHTH 32
Jlero3uToM HapaxoBYIOTHCS Ta CIUIAUYIOThCA 32 MPOLIEHTHOIO CTaBKOIO BU3Ha4YeHOIO B JloroBopi Bxiagnuka
1O JIeHb, SIKUH Hepeaye JHIO MPUMMHEHHS Jleno3uTHOro J0roBopy. 3ajMIIOK HAa TakoMmy Jlemo3uTHoOMy
paxyHKY (y pa3i HasiBHOCTI) nepepaxoByeThbcs Ha [Torounuit/KapTkoBuii paxynok BkianHuka, 3a3HaueHHi B
3assi-JloroBopi/3asBi Ha po3MileHHs aeno3uTy Britagauka. [lepepaxyHok mporeHTiB 3a ¢pakTuanuii CTpok
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30epiraHHs TPOIIOBHUX KOMITIB (0aHKIBCHKMX MeTalliB)/mpoaoBxeHuit CTpok 30epiraHHs IpOIIOBHX KOIITIB
Ha J{eno3uTHOMY paxyHKY 3a 3HWKEHOIO MPOLIEHTHOIO CTABKOIO HE 3/11HCHIOETHCS.
VY pasi BiacTymieHHs BkilaqHUKOM Ha KOPHUCTH 1HIIOI 0COOM ITpaBa BUMOTH 3a J{ermo3uToM, rpomioBi
KOIITH 3 J[eno3uTHOro paxyHKY y CyMi BIJICTYIUIEHHS nepepaxoBytoThes Ha [lorounnii/KapTkoBuii paxyHOK
oco0u, sAKid Oynu BIJACTYIUICHI BIiAMOBIAHI MpaBa BUMOTH 3a Jlemo3utoM, a 3anumiok (y paszl HasBHOCTI)
nepepaxoByeTrhcs Ha [loTtounmii/KapTkoBuii paxyHok Bkiagnuka, 3a3HadyeHuii B 3asBi-/loroBopi/3asBi Ha
PO3MIlLIEHHS JeTo3uTy Bkiagnuka.

4.2. TIPOLEHTHA CTABKA 3A JIEIIO3UTOM

4.2.1. TlpouieHTHA cTaBKa 3a JleMO3UTOM BCTAHOBIIOETHCS BIIIOBIIHO 10 00paHOTro BKIIaTHUKOM BUIY
Jlero3uty, Ha piBHI Ji04Y0i NMPOLEHTHOI CTaBKM B baHKy Ha aeHb BIIKpHUTTA [leO3WTHOTO paxyHKy, Ta
3a3HavyaeThesl y 3asBi-goroBopi. s Jlemo3uTis, SKi po3MilIEeHO Ha YMOBax ABTOIPOJIOHTAIil, MPOIEHTHA
CTaBKa BCTAHOBIIOETHCS HA PiBHI A1I0Y0i IPOIEHTHOI CTaBKU y baHKy B mepiiwii JeHb mpoaoBkeHoro CTpoKy
30epiranHg KowTiB, Ans BignosigHoro Buny J[emosuty Ta CTpoky 30epiraHHsi KOIITIB, SIKIIO 1HIIE HE
BU3HAUEHO Y 3asBi-OTOBOPI.

4.2.2. Po3Mmip mporeHTHOi CTaBKM 3a J[ermo3uTOM BCTAaHOBIIOETHCS Ha BECh CTPOK 30epiraHHS
KOIITiB/0OaHKIBCHKUX METATIB Ta MOXE 3MIHIOBATUCS Y BIAMOBITHOCTI A0 YMOB oOpaHoro BkiagHuKoM BUITY
Jleno3uTy Ta y BUNaAKax Ta NOpAAKY, nependaueHux uumu [IpaBunamu.

4.2.3. HapaxyBaHHs/p0o3paxyHOK Ta CIJIaTa MpOLEHTIB 3a [leno3urom.

4.2.3.1. TlpoueHTH HApaxOBYIOTHCA HE IIi3HINIE OCTAHHHOTO ONEPAIHOTO IHS KOKHOTO
KaJCHJApHOTO MicsIsl, B JeHb 3akiHueHHs CTpoKy 30epiraHHsi KOINTiB/OaHKIBCHKMX METAlliB Ta B JCHb
3aKiHUEHHS KOXKHOTO TpotoBkeHoro CTpoKy 30epiranHs KOIITIB 3a CTABKOIO, KA 3a3HaueHa y JloroBopi (3a
BUHSTKOM JIOCTPOKOBOTO po3ipBaHHs JloroBopy Ta moBepHEHHs BCiei cymu Jlemno3uTy, SKIo 1e nepeadadeHo
ymoBamu JloroBopy), 3a GpakTHYHY KiTbKIiCTh THIB 30epiraHHs KOINTiB/OaHKIBCHKHX METalliB (BPaxOBYIOUH
BUXI1JIHI Ta CBSITKOBI JIH1) B IOTOYHOMY KaJIEHAAPHOMY MicCAlLll Ha CyMY IIOIGHHOTO (PAKTUYHOIO 3aJIMIIKY Ha
JleTo3uTHOMY PaxyHKY.

4.2.3.2. ITpouenTu no Jlemno3uty (101aTKOBUM BHECKaM ) HApaXxOBYIOTHCS 3a MEPio/I, [0 MOYHHAETHCS
3 HACTYMHOTO JHS Micys JTHS 3apaxyBaHHS Jlemo3uTy (10aTKOBOrO BHECKY) Ha Jlemo3uTHHM paxyHOK i
3aKIHYYETbCSI B TOM JI€Hb, KU mepeaye AHIO noBepHeHHs Jlemosuty BxnanHuky abo chucaHHIO 3
Jeno3utHoro paxyHky BxnagHuka.

4.2.3.3. Y pasi nponoxenHs: CTpoky 30epiraHHsi KOIITIB MPOIEHTH HAPaXOBYIOTHCS 32 MEPioJ, M0
MOYMHAETHCS 3 IEPIIOTO AHS MPOooBKEeHOTro CTpoKy 30epiraHHs KOIITIB 1 3aKIHYYETHCS B J€Hb, IKUH TIEpeye
IIOBEPHEHHIO Jlerno3ury.

4.2.3.4. BaHK HapaxoOBYye€ TPOILEHTH, 3aCTOCOBYIOUM MeTOJ “‘(hakT/(hakT”’, KONW Ui PO3PaxyHKY
Oeperbes (haKTUYHA KUTBKICTD JHIB y Micsll Ta y poti (365 a6o 366 aHiB).

4.2.3.5. I1pu BHeceHHi abo nmonoBHeHH1 Jleno3uty, y BuXiaHi (Hepoboui) AHi, HapaxyBaHHS MPOIICHTIB
Ha Jlerno3uT abo Ha CyMy TaKoro MOMOBHEHHS 311MCHIOEThCA 3 JIHS, 1110 € HACTYITHUM 3a MepinM bankiBCcbKUM
JTHEM TIICJIS BUXITHOTO (HEpoOOoUoro) aHs, B kUi Oyno BHEceHO abo momoBHeHO Jleno3ut. Komitu, mpuiiHATI
y BHUXIJHI Ta CBATKOBI JHI — HAaJXOIATh Ha JIETO3UTHUH paxyHOK HACTYIHOTO OMNEpAIliifHOro AHS Micis
BUX1HOTO (HEpoOOYOro) Hs, B IKU 0ys10 BHECEHO a00 MONOBHEHO J{eno3urT.

4.2.3.6. JIns Jlemo3uTiB, sIKi pO3MIIIEHO HAa YMOBaX BHIUIATH IPOLEHTIB aBAaHCOM, MPOICHTH
PO3paxOBYIOThCS 3aCTOCOBYIOUM MeTOA “dakT/(pakT”, KONM A po3paxyHKy Oeperbcs PpakTH4HA KITBKICTh
JHIB y Micsiili Ta y poti (365 a6o 366 AHIB) IPOTATOM IJIAHOBOTO CTPOKY 30€piraHHs KOIITIB Ha CYMY 3aJIUIIKY
Ha J{eno3uTHOMY paxyHKY Ha JIeHb 3[1HCHEHHS TaKoi omneparii.

4.2.3.7. Ilpu po3paxyHKy HpPOILICHTIB HE BPaXOBYEThCSA JCHb 3apaxyBaHHs KOLITIB Ha Jlemo3uTHUI
pPaxyHOK Ta HE BpPaXOBYEThCS IUIAHOBUHM JI€Hb CIUCAHHS KOIITIB 3 JIeMO3UTHOTrO paxyHKy, BU3HAUYEHUIl B
Joroopi.
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4.2.4. Buniara npoueHTiB 3/1ilicHIOETbCS:
Jast leno3uTiB, fIKi po3MillleHO HA YMOBaX BHILIATH NPOLEHTIB B KiHII cTPOKY po3MimeHHs /lemo3urty
- B JeHb 3aKkiHyeHHa CTpoky 30epiraHHs KOMITIB a00 B JI€Hb 3aKIHYEHHS KOKHOTO MPOA0BKEeHOro CTpOKy
30epiraHHs KOIITIB, IUIAIXOM 0€3roTiBKOBOTO nepepaxyBanHs Ha [lorounuii/KapTkoBuii paxyHok Bknaanuka,
BigKpuTuil B baHky Ta 3a3HaueHuil B 3asBi-I0roBopi, a00 IUISIXOM BHIaui TOTIBKM 3 Kacu baHky 3a yMOBH
nogaHHs BxiagHuKOM BiAMOBIAHOI 3asBM HE Mi3HINIE HIXK 3a TpU pobOodUi aHI 10 AaTH 3akiHueHHs CTpOKy
30epiraHHs KOIITIB.

Js Jleno3uTiB, sIKi po3MillleHO HA YMOBaX LIOMiCAYHOI BUILJIATH MPOLEHTIB - HE Mi3HiIe 3-T0
OmnepatiifHoro 1Hs KOKHOTO MICSAIIS, HACTYITHOTO 32 MICSIleM, B SIKOMY OYJo 371iiCHEHO HapaxyBaHHS Ta B
JIeHb MOoBepHEeHHs Jleno3uty abo B JieHb 3aKIHYEHHS KOXHOIO IpojaoBxkeHoro CTpoky 30epiraHHsl KOILTIB,
IUIIXOM O€3roTiBKOBOTO nepepaxyBanHs Ha [lorounuii/KaprkoBuii paxyHok Bkiagnuka, Binkputuii B banky
Ta 3a3HauyeHuil B 3asBi-goroBopi. HapaxoBaHi MpoOIEHTH, 110 BUILUIAYYIOTHCS B JIeHb IOBEPHEHHs Jleno3ury
MOXXYTh OyTH TIOBEPHYTI IUISIXOM BH/Ia4i TOTIBKH 3 KacH baHKy 3a yMOBH MoJlaHHS BkiiaqHUKOM BiAMOBiAHOL
3asBM HE IM3HINIE HIK 3a Tpu poboui aHI A0 Aatu 3akiHueHHs CTpoky 30epiraHHs KomTiB abo a0 AHA
3aKiHUEHHS MPOAOBKEHOT0 CTPOKY 30epiranHs KOIITIB.

Jos Jleno3uTiB, siKi po3MileH0 HA YMOBAaX BHILJIATH MPOLEHTIB aBAHCOM - B JICHb 3apaxXyBaHHA
KOIITiB Ha Jlemo3uTHUI paxyHOK 3a IUTAHOBHMH CTPOK 30€piraHHsl KOINTIB, BU3HAYCHUH B 3asBi-ZOroBOpI,
HUIIXOM TepepaxyBanHs Ha [lotounmii/KapTroswuii paxyHok Bknagnuka, BinkpuTnii B banky Ta 3a3HadeHuil B
3asBi-noroBopi abo MIISXOM BUadi roTiBKH 3 Kack banky. Crioci® BUIIATH MPOLIEHTIB 3a3HAYAETHCS Yy 3asBi-
JIOTOBOPI.

s leno3uris, siki po3MillieHO Ha yMOBax KamiTaji3auil NpOLeHTIB:
3a YMOBH IOMiCAYHOI0 3apaxyBaHHs 10 cymMu Jleno3uTy - He mi3Hime nepmoro OnepamiifHoro 1Hs1
KOXKHOTO MIiCSIIs, HACTYITHOTO 32 MicslleM, B SIKOMY OYJO 3[iHCHEHO HapaxyBaHHSA, Ta B JICHb ITOBEPHEHHS
Jlerio3uTty, NUIAXOM NepepaxyBaHHs Ha Jleno3uTHuil paxyHok BkianHuka Ha monoBHeHHsS cymu [lenosury,
Ha Ky HapaXOBYIOTHCS MPOLIEHTH.

32 YMOBH LIOKBAPTAJbHOI0 3apaxyBaHHs 10 cymu Jleno3ury - B nepiuuii bankiBchkuit podounii
JIeHb KO>)KHOT'O KBapTally Ta B JIeHb MIOBEpPHEHHS /leno3uTy 1IIsixoM nepepaxyBanHs Ha Jleno3suTHUN paXyHOK
Ha [TOTMIOBHEHHSI cyMU J[eno3uTy, Ha sIKy HapaXOBYIOTbCS IPOLICHTH.

st leno3uTiB, siKi po3MileHO B 0AHKIBCBKHX METAJIAX - B JIEHb NTOBEpHEHHS JleNO3UTy HIIAXOM
0e3roTiBKOBOro mnepepaxyBaHHs Ha [lorounuii paxyHok BkiaaHuka B OaHKIBCBKMX MeTajlaX, BIAKPUTHI B
banky Ta 3a3HaueHuii B 3as1Bi-10TOBOPI.

4.3. TIOPAJOK IIOBEPHEHHA JAEIIO3UTY

IHoBepuenns Jlemo3uty no 3aKkinueHH0 CTPOKY 30epiranus KomTiB/0aHKIBCLKHX METAJIB.

4.3.1. TloBepuenns Jlemo3uty, 3ailicHioeTbess baHnkoM B aeHb 3akiHueHHs CTpoky 30epiraHHs
KOILTiB/0aHKIBCHKUX METAJIB, SIKUH 3a3HaueHHi y 3asBi - JoroBopi ab0 B JE€Hb 3aKiHYEHHS MPOJOBKEHOTO
Crpoxky 30epiraHHs KOIITIB, HIJISIXOM BHU3HaUYeHUM J[oroBOpoM:

- 6e3roTiBKOBOTO nepepaxyBanHs Ha [lotounnii/KapTkoBuii paxyHok Bknannuka, Binkputuii B banky ta
3a3Ha4YeHUl B 3asIBi-I10TOBODI;

- BUJaul TOTIBKH 3 Kacu baHky 3a yMOBHM moaanHs BriagHUKOM BiANOBIAHOI 3asBM HE Mi3HIIIE HIK 3a
Tpu poboui JHI 10 AaTu 3aKkiHdeHHs: CTpoKy 30epiraHHs KOIITIB.

4.3.2. Slxmo Bknaanuk nonas 1o banky 3asBy npo noBepHeHHs Jleno3uTy Ta HapaxOBaHUX MPOICHTIB
IIJISIXOM BHJaui TOTIBKH 3 Kacu baHky, ane He 3BepHyBcs 10 baHky y aeHb 3akiHdeHHs CTpoky 30epiranHs
KOIITIB a00 y J€Hb 3aKiHYeHHS MpoJoBkeHoro CTpoky 30epiraHHs KOILITIB JUIsl OTPUMaHHS KOIITIB,
MOBEpHEHHs Jleno3uTy Ta HapaxOBAaHMUX MPOLEHTIB 31MCHIOETbCS HAcTynmHoro OnepauiiHOro THS Micis
3akiH4eHHsI CTpoky 30epiranHs KowTiB/pooBxeHoro CTpoky 30epiraHHs KOIITIB IIJISIXOM 0€3roTiBKOBOIO
nepepaxyBanHs Ha [Torounuii /KapTkoBuii paxyHok Bxiagauka, BiakpuTii B banky Ta 3a3HadeHuii B 3asBi-
JIOTOBOPI.
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4.3.3. Sxmo nenp 3akiHueHHs CTpoky 30epiraHHs KOmTIB (OaHKIBCBKUX METaNliB) /IPOAOBKEHOTO
Crtpoky 30epiranHs KOIITIB MPUITIAJIa€ HA BUXITHUHN, CBITKOBUN (HEpOOOUHMii) eHb, MOBepHEHHS Jlemo3uTy 3
HapaxOBaHUMH Ta HECIUIAYCHUMH MPOIIEHTAMHU MTEPEHOCUTHCS Ha HACTYMHUH 32 HUM Ornepariiiauii aeHs. [Ipu
IIbOMY MPOIIEHTH 3a TaKl BUX1IHI, CBATKOBI (HepoOoUi) THI HE HAPAXOBYIOTHCS.

4.3.4. Sxmo micns 3akindeHHs CTpoky 30epiraHHs KOIITiB/OaHKIBCBKMX MeTaliB (B T.4. B JaTy
3akiHueHHss CTpoKy 30epiraHHs KomTiB (OaHKIBCBKUX METaiB)) 3a3HAYEHOTI0 B 3asBi-IOTOBOP1 ab0 B JCHB
3aKiHYCHHST TpoaoBkeHoro CTpoky 30epiraHHs KOINTIB, ICHYIOTh OOMEXCHHS/9aCTKOBI OOMEKEHHS
Bxuiagauka B mpaBi BUTBHOTO PO3MOPSPKEHHS KOIITaMH Ha /IeO3UTHOMY paxyHKY Yepe3 HasiBHICTh apeliTy
KOILTIB, BCTAHOBJICHOTO 3TiHO BMMOI YMHHOTO 3aKOHOJABCTBA YKpaiHM, MOBEpHEHHs cymu Jlemo3uty
3MIHCHIOETHCS BaHKOM HAaCTYITHUM YHHOM:

- KO0 Ha J[eno3uTHOMY paxyHKy CyMa KOIITIB OijibIla, HIX Ta, 110 BU3HAYEHA JOKYMEHTOM IPO apeliT
KOIITIB, baHk micis 3akiHYeHHsI BCTaHOBJIeHOTO CTpOKY 30€epiraHHs KOIITiB oBepTae BKIIaHUKY KOIITH 3a
MIHYCOM CYyMHU apelITOBaHUX KOIITIB;

- IOBEPHEHHS KOIITIB 3 J[eM03UTHOrO paxyHKy, Ha SKi HAKJIaJIEHO apellT, BAKOHYEThCsl bankowm muiie 3a
YMOBH 3HSTTS TAKOTO apeIlTy, Ha MiJICTaBl JOKYMEHTIB Iepe0aueHuX YNHHUM 3aKOHOJIaBCTBOM YKpaiHH He
Mi3HINIE HACTYMHOTO po0O0Yoro IHs, L0 CIiJye 3a JaTO MiATBEP/KCHHS y BCTAHOBIEHOMY YHWHHUM
3aKOHOJIABCTBOM Y KpaiHU MOPSIKY 3HATTS apeliTy I'POIIOBUX KOINTIB 32 BiANOBIMHUM [lemo3nTom.

4.3.5. IloBepuenns Jleno3ury, kpim Jleno3uTiB yMOBaMH SIKHX TeperdaueHe T0CTPOKOBE TIOBEPHEHHS,
y pasi HEJOCATHEHHS 3rogd MIoA0 mojoxeHb I[Ipomosumii banky 3rimHo mysnkty 1.7. mmx IlpaBum,
3niicHIOEThCs: bankoM B ieHb 3akiHueHHs CTpoKy 30epiraHHs KOIITIB Ha MiICTaBi MMUChMOBOTO MOBI1TOMIICHHS
Bxnannuka npo taky Hesroay. Skiio ymoBamu Jleno3uty nepeadadeHa ABTONPOJIOHTAllisI, THCHMOBA HE3roa
Bxnannuka 3 ymoBamu Ilponosunii banky € BiamoBoro BknaaHuka Bif MPOJOBXKEHHS CTPOKY 30epiranHs
KOIITIB.

IloBepuenns Jleno3urty 10 3aKkinuyeHus CTpoKy 30epiranas KOITIB.

4.3.6. 3a mepmoro BuMmorow BknaaHuka bank gocTpokoBo moBeprae Jlemo3ut, HapaxoBaHI Ta
HECIJIaueHl MPOLIEHTH y BHMAJIKY, AKIIO 1€ nependayeHo ymoBamu JloroBopy. Bumora Bkmagnuka mpo
JIOCTPOKOBE NMOBEpHEHHsI [leno3uTy nonaethes A0 BigAuleHHs banky 3a 5 (’41h) po6ouux IHIB 1 10 6akaHOT
JaTH IOBepHEHHS [leno3uty y nucbMOBOMY BUIISAII Ta 0OPMIISETHCS 3a GOPMOIO 3asiBH, BUBHaYEHOI baHKOM.
[ToBepHenHs Jleno3uty 371HCHIOETHCS LUISIXOM BHAa4l TOTIBKU 3 Kacu baHky, ab0 muisixoM 0€3roTiBKOBOIO
nepepaxyBanHs Ha [lotounuit/KaptkoBuil paxyHok Bknannuka, Ta 3a3HavaeTbesi BkiiagHukoM y BUMO31 Ipo
JIOCTPOKOBE MOBEPHEHH: Jleno3ury.

43.7. Tlpm noctpokoBoMy moBepHeHHI Jlemo3uty 1o 3akiHueHHS CTpoky 30epiraHHs
KOILTiB/0aHKIBCHKUX MeETalliB MPOLEHTH Ha JIermo3uT HapaxOBYIOTHCS Ta CIUIAUYIOThCA 3a IMPOLIEHTHOIO
CTaBKOIO IIPH JJOCTPOKOBOMY PO3ipBaHHI, BU3HAYE€HOO B JloroBopi.

4.3.8. Ilpu nocTpokoBOMY NMOBEpHEHHI cnajgkoeMito Jleno3ury no 3akiHdeHHs CTpoky 30epiraHHs
KOILTiB/0aHKIBCHKUX METAaJiB, NMPOLEHTH Ha J[emo3uT HapaxOBYIOTHCA Ta CIUIAYYIOTHCS 3@ MPOLIEHTHOIO
CTaBKOIO, BU3HAUEHOIO B [[oroBopi.

4.3.9. Sxmo cyma paHime CruladeHuX BKIQIHWKY TPOILEHTIB MEPEeBUIIYE CyMy IPOIEHTIB,
nepepaxoBaHuX 3a MPOIEHTHOIO CTaBKOIO MPH JOCTPOKOBOMY PO3ipBaHHI, TO ISl PI3HUIS MPHU MOBEPHEHHI
Heno3uty yrpumyetbcsi bankom 13 cymu Jlemno3uty, sika moBepTaeThes BraagHuky.

4.4. TPOJOBXEHHSA CTPOKY 3BEPI'AHHA KOLITIB (ABTOITPOJIOHI' ALLIS)

4.4.1. [leBHumu Bugamu Jleno3uTiB Moske nependavyaTHCh MOXKIIMBICTh aBTOMAaTHUYHOTO MPOIOBKEHHS
Ctpoky 30epiranHs KomriB (ABTonposioHramnis). [npopmartis mpo te, 4u 311HCHIOETHCS TPOJOBKEHHS
Crpoky 30epiraHHs KOIITiB, 3a3Ha4aeThes B JloroBopi. Ilpu npomy koskeH HOBuit CTpok 30epiraHHs KOIITIB
JIOPIBHIOE KUTBKOCTI JHIB/MICAILIIB CTPOKY po3MilieHHs Jleno3ury, 3a3HayeHoro B JloroBopi.

4.4.2. Jlatoro mouyatky HoBoro Ctpoky 30epiranns xomTiB € Kinnesa nara monepeqaboro CTpoky

30epiraHHs KOIITIB.
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4.4.3. TlponoBkeHHs CTPOKY 30epiraHHsi KOIWITIB BiJOYBA€TbCs AaBTOMATUYHO Y BHIIAJKy HE
BUTpeOyBaHHs Bkinaanukom cBoro Jerno3uTy HUIIXoM MOAAaHHS 3asiBU PO BUTpeOyBaHHs Jlerno3uTy, HagaHoi
1o BigmiieHHs baHKy y THCEMOBOMY BHUTJISI, IIJISIXOM 3MIHHM MapaMeTpy aBTomposioHrallii B MoOiTbHOMY
nonatky abo 3a renedonamu Konrakr-ientpy: 098 620 20 20 (Kuiscrap), 099 620 20 20 (Vodafone), 073 620
20 20 (Lifecell) no mus 3akiHueHHS CTPOKY 30epiraHHs KOIITIB Ta 32 YMOBH, SIKIO HA MOMEHT 3aKiHYEHHS
CTpOKy 30epiraHHs KomTiB B banky nie BignoBimHuii Buj Jlemo3uTy 3 MOXIIHMBICTIO aBTOMAaTHYHOTO
npoaoBxeHHs: CTpoKy 30epiranHs KOIITIB.

4.4.4. Y Bunanky 3MiHu abo npunuHeHHs 1ii geno3utHoi [Iporpamu (Buay Jlenosury), Ha ymoBax siKoi
po3mimeno /Jlemo3utr 3 ymoBoro ABromposionranii 3a [loroBopom, baHk Mae mpaBo BiIMOBUTHUCH Bif
npogoBxkeHHss CTpoky 30epiranHs komriB (ABToOmpojoHraiii), B T.4. 3a airounmu JloroBopamu. bank
MOBIIOMJISIE TIPO HOBI YMOBHM Ha SKHX Oyae mnpoaoBxkeHo CTpok 30epiraHHs KOINTIB B MOPSJKY,
nepeabaueHomy B myHKTi 1.7. mux [IpaBwui.

4.5. TIPABA TA OBOB’SI3KU CTOPIH

4.5.1. baHk Mae€ npaBo:

4.5.1.1. BUKOpUCTOBYBaTH I'POIIOBI KOIITH/OaHKIBChbKI MeTanu Bkinaanuka Ha J[eno3uTHOMY paxyHKy
npotsiroM CTpoky 30epiraHHs KOIITIB.

4.5.1.2. Ilpunuauty a00 BCTAHOBUTU OOMEKEHHSI TOMOBHEHHSI [leTI03UTIB IEBHOIO CYMOIO. Y BHUIIAJKY
3MiHHM a00 IPUITMHEHHS MOXJIMBOCTI onoBHeHHs [leno3uty 3a JloroBopom, bank moBigomiisie mpo Taki 3MiHH
B IIOPSIZIKY, llepeoayeHomMy B myHKTI 1.7. rux IlpaBu.

4.5.1.3. BinMoButuch Bin mpoaoBxkeHHs CTpoky 30epiraHHs KOmTiB (ABTONPOJOHTAIii) K AJs
OKpeMuX BUIB J[eno3uTiB 1o kUM ykiiaaeHo Jloropopu Tax i s BCiX BuiB Jleno3uris, mo aitoTh B baHky,
npoingopmyBasim BkiagHuka B mopsaky nependadeHomy B myHKTi 1.7. mux [IpaBui.

4.5.1.4. 3miHIOBaTH Ta JOMOBHIOBaTH yMOBH 1ux I[Ipasmi, JloroBopy, YMoB nenosury ta Tapudis B
NOPSAJKY BU3HAU€HOMY B NyHKTI 1.7. nux IlpaBui.

4.5.1.5. Bumararu Bijx BxiiajgHuka HaJIeXKHOTO BUKOHAHHS 000B’s13KiB niepen bankom 3rigno Jlorosopy.

45.1.6. Posipeatm J[loroBip, B YacTWHi OOCITyroByBaHHS JI€MO3UTHOTO pPAaxXyHKYy Y BHUIAIKY
HEHAIXO/KEHHS BiJ BriagHuka rpomoBuxX KOIMITiB/OAaHKIBCHKUX METalliB AJis 3apaxyBaHHS Ha Jlemo3uTHui
pPaxyHOK B JIeHb YKJaJieHHs JJoroBopy.

45.1.7. B pa3i 3MiHU KOH IOHKTYpH (PIHAHCOBOTO PHUHKY YKpaiHu, 3MiHM 00JikoBoi ctaBku HBY,
BBEJICHHS B [Iil0 HOPMaTUBHO-IIPAaBOBUX aKTiB OpraHiB JAEp>KaBHOI BIa/H, AKi 0OMEXYIOTh YMOBU YU 1HIIUM
YHHOM 3MIHIOIOTh OOCTaBUHH, SIKI BIUTUBAIOTh Ha IIpaBa Ta 000B’sI3KK CTOPiH 3a J[oroBOpoM, iHIIIFOBATH 3MIHY
NPOIIEHTHOI CTaBKH 3a J[emo3WToM, IUISIXOM HAlpaBJIeHHS IMHCHMOBOTO TOBiTOMJICHHs Bikiamauky 3a 10
OmnepartiifHux JHIB 10 JTHS BBEJCHHS 3a3HAUEHUX 3MiH. Y BUNAJKY, SIKIIO BKIIaJHUK MOTOMKYETHCS 3 HOBUM
PO3MipOM TIPOLIEHTHOI cTaBKH, CTOPOHU YKIIAJar0Th JOAATKOBY Yroay 10 JloroBopy, 3 3a3Hau€HHSIM HOBOTO
PO3Mipy MPOIEHTHOI CTAaBKH.

4.5.1.8. V Bunajky, skuio Bkimagauk He 3°siBUBCS 10 baHKy B 3a3HaveHU B MOBIJOMIICHHI TepMiH 200
AKIIO BKIaAHMK HE MOro/PKYEThCS 3 HOBHM PO3MIPOM IMPOLEHTHOI cTaBkH, CTOpoHM BBakaioTh CTpoOk
30epiraHHs KOIITIB MPUIIMHEHUM Ta J{oroip po3ipBaHuMM i3 BUIUIaTOO BKiIagHHKy IpOLEHTIB 3a mepiof i3
JaTy yKkiajgaHHs JloroBopy a0 gatu Horo posipBaHHs 3a cTaBKOlO 3adikcoBaHoro B Jlorosopi. IIpu mpomy
naToro po3ipBaHHs J[oroBopy BBaXKaeThCs JaTa, 3a3HauyeHa B MMCbMOBOMY HOBiJIOMJIeHHI baHKy.

4.5.2. Bank 3000B'sI3aHUI:;

45.2.1. HapaxoByBath Ta CIulauyBaTH BKJIagHWKY TpOICHTH Ha J[emo3WT BigNOBITHO 10 YMOB,
3a3HaueHux y Jlorosopi.

4.5.2.2. Tlicns 3niicHeHHS oreparlii 3a Jlemo3uTHIM paxyHKOM, HaJjaBaTi BkialHUKy Ha HOTO BUMOTY
BIJIMOBIIHY BUTIMCKY banky 3 Jleno3uTHOTO paxyHKY.
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4.5.2.3. Y nenp, 3a3Hauenuil y JloroBopi, noBepHytu BxiagHuky cymy /lemo3uty Ta CIUIATUTH CyMy
HapaxOBaHMX MPOIICHTIB 3TiHO 3 yMOBaMHu [[oroBopy.

4.5.2.4 Y Bunanxy posipsanus JloroBopy 3 iHiniaTuu BkiaagHuka (SKIIO JOCTPOKOBE PO3ipBaHHs Mepea0aueHo
YMOBaMH [ICTIO3UTHOTO JIOTOBOPY), MOBepHYTH BKiagHuky JIemo3uT Ta CIUIaTHTH CyMy HApaXxOBaHUX MPOIICHTIB 3TiIHO
3 ymoBamu Jlorosopy-

4.5.2.5. Ha Bumory Bxnannuka npu yknazaeHi JloroBopy HafaTé po3paxyHOK HOTro JOXOAIB Ta BUTPAT,
NIOB’sI3aHUX 3 PO3MILICHHSAM Jleno3ury.

4.5.3. BkJIaJIHUK Ma€ NMpaBo:

45.3.1. Ha nmoctpokoBe moBepHeHHs Jlemo3uTty, sKimo Iie nepexdadyeHo ymoBamu J[loroBopy, 3
BUILIATOIO TIPOIICHTIB BiIMTOBIIHO 10 YMOB JloroBopy.

4.5.3.2. Bkiagauk Mae paBo 3poOUTH BiAMOBIAHE po3NopsKeHHsT baHKy 111010 KOIITiB/0aHKIBCBKUX
METAJIiB, [0 3HAXOIATHCA Ha J[eM03UTHOMY paxyHKY Ha BHIAJIOK CBOET cMepTi (PO3TOPSIKEHHS).

4.5.4, BkiaaaHuK 3000B’A3aHU:

4.5.4.1. BuxonyBaTu yMOBH 1HX [IpaBuiI Ta TOTpUMyBaTUCh YMOB BU3HaYeHHX B J[oroBODI.

4.5.4.2. Baectu TOTiBKOIO B Kacy banky a0o nuisixom 6€3roTiBKOBOTO NepepaxyBaHHs IS 3apaxyBaHHs
Ha Jlenmo3uTHUIl paxyHOK TIpOIIOBI KOIITH/OAaHKIBCBKI MeTalMd B CyMi, 3a3Ha4yeHii B JloroBopi, B JEHb
ykiaganus Jlorosopy.

4.5.4.3. HanpaButu n0 banky BUMOry y BUIJISAI 3asBU Npo Hamip mnoBepHeHHs Jlemo3uTy Ta
JOCTPOKOBOTO po3ipBaHHs JloroBopy 3a 5 (1’a1h) pobounx AHIB 10 OaxkaHOi JaTH moBepHeHHs Jlemosury,
SKILO L nependayeHo ymoBamu Jlorosopy, BianoBiaHo 10 ymoB 1ux Ilpasui ta [lorosopy.

45.4.4. TloBimomutu bank mnpo Hamip mnoBepHeHHs Jlemo3uTy yMoOBaMu SKOro mepeadaueHa
ABTONPOJIOHTAIIIST 1O JHS 3aKIHYEHHS CTPOKY 30epiraHHsi KOIITIB a00 A0 JHS 3aKiHYEHHS MPOIOBXKEHOTO
Crpoxky 30epiranns komriB, 3a Teneponamu Konrtakt-nentpy: 098 620 20 20 (Kuiscrap), 099 620 20 20
(Vodafone), 073 620 20 20 (Lifecell), B Mo6inbHOMY m01aTKy a00 MUCHMOBO Yy BijtiieHHi baHky.

454.5. Ha mepmy Bumory baHky HamaTé AOKyMEHTH 1 BIOMOCTI, HEOOXITHI I 31HCHEHHS
imeHTudikanii Ta/abo Bepudikaiii, aHamily Ta BHIBICHHA (PIHAHCOBUX OIEpaliif, M0 MiJISIranThb
(1HaHCOBOMY MOHITOPUHTY, Ta 1HIII NepeadaueHi 3aKOHOIaBCTBOM JOKYMEHTH Ta B1JIOMOCTI, Ikl BUTpeOye
baHk 3 MeTOI0 BUKOHaHHS BUMOTI 3aKOHOJABCTBA, SIKE PETYJIIOE BITHOCUHM y cdepi 3anodiraHHs jeranizamii
(BIIMUBAHHIO) JOXOMIB, OJIEP’KAHMX 3JIOYMHHUM LUIAXOM, (PIHAHCYBAaHHIO TEpOpH3MY Ta (DiHAHCYBAHHIO
PO3MOBCIOIKEHHSI 30p0Oi MaCOBOT'O 3HUIIIEHHS.

4.5.4.6. B pa3i 3minu iHdopMariii, 1o HajaBajdack baHKy Nnpu BCTaHOBJIEHHI JIITOBUX (JOTOBIPHHX)
BIJTHOCHH, He mi3Hime 30 KaJleHAapHUX THIB 3 AHA 3MiHM iH(popMallii HajaTH OHOBIJIEHY 1H(OpMAaLil0 Ta/abo
BIJINOB1/IHI TOKYMEHTH 31 3MIHAMH.

4.5.4.7. Ilpu orpumanHi noBinomieHHs banky npo 3miHu ymoB JloroBopy, B T.4. 3MiHUTU [IpaBuia,
Tapuduux manis, Tapudis, YMOB Aem03UTIB, 3 MOCHIAHHAM Ha cailiT baHky, caMoCTiiiHO 03HalloMiIIOBaTUCS
13 3miHamu Tapudis Ta/abo IlpaBun Ta/abo ymos Jleno3utiB Ha Caiiti banky.

PO3A1JI 5. HAJAHHSA EJTEKTPOHHUX JOBIPYUX MTOCJAYT
5.1. 3ATAJIBHI YMOBU HAJAHHS EAIT

5.1.1. KHEJIT nanae Kiienty kBamidikoBani EJIIT Ha ymoBax, BH3HaUueHUX PeriiaMeHTOM i3 J01aTKamMu Ta
JloroBopoM Ipo HaJaHHS eJCKTPOHHUX A0BipuKx mociayr goaaru (Haxat B PO3LJIL S «/lorosip») ta iumu IpaBuiamu,
a Kutient npuiimae Taki nociyru.

5.1.2. Hapanns Kiienram banky Ksamidikoanux EJIIT ta 3aco6iB KEII e Tapudixyerscs. Kimient
1Himiroe 3amMoBieHHs kBamidikoBanoi EJIIT nuisixom 3amonenns ioro B Cuctemi J1bO.

5.1.3. [lonoxenns (B yactuni Haganus EJII1), mo He BperynboBaHi MM J[0roBOpoM peryniorThCS
Pernamentom KHE/III, a Takok 3aKOHOJITaBCTBOM Y KpaiHH.
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5.1.4. KiieHT nuisixoM MiAnucaHHA 3asBU-JA0TOBOPY, a TaKOX NUISXOM iHIIIFOBAaHHS 3aMOBIICHHS
kBamdikoBanoi EJIIT y Cucremi JIBO miarBepmxye, mo BiH o3HaiiomuBcs 3 Permamentom KHE/II, fiomy
3po3ymini Bei mososkeHHs: Pernmamenty KHE/III, BiH mOTomKy€eThCs 3 HOTO MOJIOKEHHSIMH Ta 3000B’SI3YETHCS
norpumyBatuchk Pernmamenty KHE/III. 3minu, siki MoxxyTh BHOcUTHCS bankom nmo Permamenty KHE/III, He
noTpedyroTh AogaTkoBoro odpopmieHus CToponamu 3MiH 110 JJorosopy.

5.1.5. Kimient moromkyetbes 13 Haganasm KHE/IIT indgopmarii mpo craryc CeptudikariB BiAKpUTHX
KITIO4iB, copMmoBaHuX s 3asBHuUKA Ta [linnmucyBauiB, (YMHHUN, CKACOBAaHUU 1 OJIOKOBaHHM) OYIIb-SIKHM
iHIIMM ocobawm, siki 3BepratoThes 10 KHE/IT 3a otpumanssm i€l indopmarii.

5.1.6. KitieHT mOTO/IKy€eThCSI HA HaJlaHHs I0CTYILy 10 copMoBaHuX st 3asBHUKa abo [TianucyBaya
CeptudikariB Oyab-sIKUM 1HIIAM oco0aM, IUISXOM iX HaJaHHs, 33 BIAMOBITHUM IOIIYKOBUM 3allUTOM, Ha
pecypci KHE/IIT.

5.1.7. Y pasi npunuHeHHs uu po3ipBaHHs JloroBopy, B T.4. y yactuHi HagaHnHsa EJII1, mo Bu3HaYeHO
y . 1.10.12 IpaBui, ocobucti kimroui Kimienra, mo 36epiranucs y HSM KHEJIII, 3aumytothes y crocio, 1o
YHEMOXIIUBITIOE iX BIATBOpeHHs, a CepTudikaTi CKaCOBYIOThHCA.

5.1.8. Y pasi npununenss Knientom naii JloroBopy a6o 3uuiieHHss HUM OcoOuCTOro Kitoua (KJII04iB)
JI0 3aKiHYEHHS CTPOKY YMHHOCTI BigmoBimHux CeprudikatiB BBaxkatumetscs, mo KHE/III nanexxno Hanas
Kitienty, a Kimient npwuitass kBamigikoBani EJIIT 3rigHo ymoB JloroBopy.

5.1.9. BpaxoByroun BHUMOTH 3aKOHOJABCTBAa YKpaiHUM y Taiy3i €NEeKTPOHHHUX JOBIPUMX IOCIYT
CropoHHU He MOXKYTh TIepeaBaTH CBOI IpaBa Ta 000B’A3KH 3a UM J[0rOBOPOM iHIIUM 0coOaMm.

5.1.10. KirieHT Hece BIAMOBITAIBHICT TIEPE]l TPETIMU 0CO0aMU 3T1THO 3aKOHOJABCTBA 32 HACIIIKU
KOMITpOMETAIlii O0COOMCTOro Kitoya Ta Oe3disIbHICTh a00 HECBOEYACHICTH OJIOKYyBaHHS ab0 CKacyBaHHS
BignoBigHoro Ceprudikara.

5.1.11. Hlikona, 3anoxisna Kimienry KHE/II, mimisrae BimmkoxyBaHHIO BiamosigHo a0 Bumor Crarti 36
3akony Ykpainu «lIpo enekrpoHHy ineHTH(]IKAIIIO Ta €IeKTPOHHI JOBipYi MOCIYTH.

5.1.12. KHEJAII He Hece BiAMOBITAIBHOCTI 3a SIKICTh Ta HAAIAHICT POOOTH TENEKOMYHIKAIIIHIX
MepexK, ki BUKopuctoBye KiieHT /i 3B’s3Ky 3 baHkoMm, a Takok 3a MPUAATHICTH IIUX MEPEX AJs mepeaadi
JIAaHMX, 32 JOCTaBKY KOPECHOH/EHIIIi cIy»0010 MOLITOBOTO 3B’ 53Ky, 3a 3001 y poOOTI KOMIT IOTEPHOI TEXHIKU
Kiienra.

5.1.13. KHEJIII He Hece BIAMOBIIATBHOCTI:

— 3a HeHaJaHHs abo HecBoeyacHe HanaHHs EJII1, skiio 3asgBHUK HaJeKHUM YMHOM He HaaaB baHky
iHopMarlliro, HeOOXiMHY HJsi 3IIMCHEHHS iX iAeHTHdIKaIlii Ta peecTpaiii Ta/abo HaJIEKHOTO HaJaHHS
kBastipikoBanux EJII1 3a JloroBopom;

— 3a MaifHOBY Ta MOpallbHy IIKOJYy, 110 Oyia clpuyuHeHa 3asBHHUKY HEHAJEKHOI POOOTOIO
nporpaMHOro 3a0e3meueHHs, SKIIO BOHA CIPUYMHEHA HECAHKI[IOHOBAHUM BTpPy4YaHHSIM B poOOTY
IpOrpaMHOro 3abe3medeHHs] TPEeTIMU 0coO0aMH a0 MIKIUIMBUMH MPOTpaMaMi («XaKEPCHbKUMHU aTaKammy,
J€I0 «BIPYCHMX Iporpam») a0o IHIIMM HESKICHUM (HE JILEH30BaHWM) IPOrpaMHHUM 3a0e3MeueHHIM
3assuuka/llignmucyBaya.

5.2. HEPEJIIK KBAJII®IKOBAHUX EJII

5.2.1. KsanigikoBanumu E/IIT 3a JloroBopowm e:

5.2.1.1. KsanigikoBana EJIII ctBopenns, nepeBipku Ta minreeppkenHs KEIL ska Bkiroyae:
— Ha/IaHHS KOPUCTYBayaM eJIeKTPOHHUX JoBipunx nociyr 3aco6iB KEIT mis renepartii map kiarodiB Ta/abo
crBopenns KEII, ta/abo nepesipku KEII, Ta/abo 30epiranus ocoobucroro kimoua KEIT;
— TEXHIYHY MIATPUMKY Ta 00ciayroByBaHHs HagaHux 3aco0iB KEIT;

5.2.1.2. KsamidikoBana EJII1 popmyBanHs, nepeBipku Ta miaATBeppkeHHA yuHHOCTI Ceprudikara,

sIKa BKITIOYAE:
— CTBOPEHHS YMOB JJIsl TeHepallii mapu kiroviB ocooucto [lianmucyBauem 3a nonomororo 3aco0y KEIT;
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— dbopmyBanHs CepTudikaris, 110 BiJMOBIIAIOTh BUMOTaM 3aKOHOJABCTBa, Ta BuAaudy ix Kiienty abo
3asBHuKoBi 3rigHo Permamenty KHEJIT;
— CKacyBaHHsI, OJI0KyBaHHs /TIoHOBJIEHHS CepTr(dikaTiB y BUTIAIKAX, Iepen0adyeHuX 3aKOHOIaBCTBOM;
— MepEBIPKY Ta MATBEp KEeHHs YnHHOCTI CepTudikaTiB NUIIXOM HaJaHHS TpeTiM ocobam iHdopmarrii
mpo iXHIN CTaTyC Ta BIAMOBIIHICTH BUMOTaM 3aKOHO/IaBCTBA,
— HagaHHs noctyny 1m0 copmoBanux CeprudikaTiB NUIIXOM HaJIaHHS, 32 BIAMOBITHUM TOITYKOBHM
3anmuToM Ha pecypci Beb-caiiti KHE/IIT;
5.2.1.3. KgamidixoBana EJIl QopmyBanHs, mnepeBipkd Ta MIATBEPKEHHS KBami(ikoBaHOI
EJIEKTPOHHOI MTO3HAYKH Yacy, sSKa BKJIIOYAE:
— (dhopmyBaHHS KBaTi(hiKOBAHOI €IEKTPOHHOT MO3HAYKH Yacy;
— nepenavy kBaiaiikoBaHOT €JEKTPOHHOI O3HAUKH Yacy KOPUCTYBa4YeBi €JIEKTPOHHOT JOBIPYOi HOCTYTH.
5.2.1.4. KgamidikoBana EJIIT dopmyBaHHs, NeEpeBipKd Ta MATBEPUKEHHS KBalli(ikoBaHOI
€JIEKTPOHHOI MO3HAYKU Yacy HA/la€ThCs B aBTOMATUYHOMY pekuMi npu Hakiangani Ta nepesipui KEII nHa
nokymenrax y Cucremi JIBO abo inmmx cucremax ae BukopuctoByerbes: KEIL.
5.2.2. Tlopsnok Ta ymoBu HagaHHs kBamidikoBanux EJIII Bu3HauaroTbcsi 3aKOHOIABCTBOM,
Pernamentom KHEJII Ta foroBopom.

5.3. HOPAJAOK HAJAHHSA KBAJII®IKOBAHUX EJIIT

53.1. Hns orpumanns kBamidikoBanoi EJIIl 3amoBHuk mnoBunen Oytu Kiientom Ab
«YKPI'ABBAHK», matu gitounii o6mikoswii 3ammc y Cuctemi JIbO Ta iHinitoBaTH 3aMOBIIeHHS KBaTi(pikoBaHOT
EJIT y Cucremi 1BO.

5.3.2. Kuient mosxe ognouacHo Matu y KHEJIIT Tinbku oqua OcoOucThil K04, SIKAK 30epiracTbcst y
HSM KHEAII, i Tinbku npoTsAroM cTpoky aii JloroBopy.

5.3.3. Ilporsrom ctpoky 30epiranHs Ocobucroro kitoua, BukopuctoByroun HSM KHE/II,
[TinnucyBay mMae MOXJIMBICTH 3HUIIMTU CBI OcoOuctuil kimou camoctiiHo y Cuctemi [IbO abo msxom
nojiayi 3asBU Ha BikiIuKaHHs CepTudikary.

5.3.4. 3uumenns Ocobucroro kioya — e nosue BugaicHus 3 HSM KHE/IIT Oco6ucroro kiaroua Ta
ioro pesepBHOi Komii 0e3 MOXIUBOCTI iX BiAHOBJIEHHs. 3HUIIEHHS OcoOMCTOrO Kiroda 3IiHCHIOETHCS
aBTOMATHUYHO IO 3aKIHYEHHI CTPOKY YMHHOCTI a00 y pa3i BIAKIMKaHHS BiANOB1HOTO oMy CepTHdikara Ta 1o
3aKIHYEHHIO CTPOKY Aii a0o po3ipBaHHs JloroBopy.

5.3.5. Inmentudikamis, Bepudikamis I[limnmucyBaua, 3asBHUKA, reHepalis OCOOUCTHX KIFOUiB
[TinnucyBaya Ta orpuMaHHs BiAnoBigHUX iM CepTHdikaTiB 3/1HcHIOETHCS 3ri1HO BUMOr Pernmamenty KHE/IIT.

5.4. ITIPABA TA OBOB’SI3KU CTOPIH

5.4.1. KHEJII mae npaBo:

5.4.1.1.OtpumyBaTi JOKYMEHTH, HEOOXI1JIHI s iAeHTU]iKaliil, Bepudikaii ocodu, iaeHTudikariiiai
JaHi K01 MicTUTUMYTbcs B CepTudikari.

5.4.1.2.CkacoByBaru, OnokyBatu Ceprucdikaru y Bunanky HasHocti y KHEII indopmarii moao
Komnpomerariii ocoOucTuX Kit04iB a00 00IpyHTOBAHOI MiI03pH 100 X MOXKIMBOI KOMIPOMETAITii.

5.4.1.3.1TonoBmoBaru Ceptudikaru y Bunaaky HassHocti y KHEIII indopmariii momo BicyTHOCTI
00CTaBHH, 110 MPU3BOATH 10 Kommpomerariii.

5.4.1.4.Bumararu Bin Knienra norpumanss sumor Pernamenty KHEJIIT.

5.4.1.5.Bumararu Bin KiieHTa BiqmIKoTyBaHHS B MOBHOMY OOCS31 MaifHOBOI Ta MOPAJBbHOI IIKOAU B
pasi, sxmro Taka mkoaa Oyna 3apnana KHEJIIT 3 Bunu Kimienra.

5.4.1.6.1nm11 MpaBa BU3HAYCHI 3aKOHOAABCTBOM Y KpaiHHU.

5.4.2. KHE/II 3060B’s3y€ThCs:

5.4.2.1. Hanexxnum ywmHoM HajaBatu kBaiidikoBani EJIIT BignmoBimgHO g0 ymoB J[loroBopy Ta
3aKOHOJIaBCTBa Y KpaiHU.
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5.4.2.2. HanaBatu kBami¢ikoBani EIl BukopucroByroun Bukitouno 3acoou KEIT.

5.4.2.3. HanaBatu kxBaniixoBani EJII1 3 BUKOpUCTaHHAM KOMIUIEKCHOI CUCTEMH 3aXUCTY iH(popMartii,
Ha SIKy YIIOBHOB)XCHUM JCP>KaBHIUM OPTaHOM BHJIAHO aTECTaT BiAMOBITHOCTI.

5.4.2.4. Tlpuitmatu Bix 3asBHUKA 3asgBU PO CKacyBaHHsA, OJOKyBaHHs /moHOBIEeHHS CepTudikaTiB
(3asBu Ha 3MiHy cTaTycy Ceprudikara) opopMiaeHy HATCKHUM YHHOM.

5.4.2.5. 3abe3neunty KoH(DiAEHIIHHICT, Ta ITicHICTE Ocobuctoro kmrova IlignucyBava, sSKuid
30epiraetscst y HSM KHE/III, a Takox HemoxnuBocTi goctymny 10 Ocobucroro kimrova IlixnucyBaya iHIMX
oci0 y pasi 30epiranHs, 3a ymoBH 3a0e3nedeHHs [lianmucyBadem KOH(IACHIIIHHOCTI CBOIX aBTEHTU(IKAMIMHUX
nanux goctymny 10 Ocobucroro kimoua y HSM KHE/I, y crioci0, 1m0 yHEMOXIIUBITIOE O3HAMOMIICHHSI 13 HUMU
1HIHX 0Ci0.

5.4.2.6. Hapatu IlignucyBady BUKIIOUHHUH 1ocTyn 70 OCOOMCTOro Kiroua, Mo 3Haxoautbes y HSM
KHE/II, 3a cBOiM 3amuTOM MicCIIsE TPOXOKSHHSI MIPOLIEypH NBO(AKTOPHOI aBTEHTH(IKAIIIT.

5.4.2.7. Hapatu [lignucyBauy MOKJIMBICTH 11JI0J000BOTO JOCTYITY IO PEECTPY YNHHUX, OJTOKOBAaHUX Ta
CKacoBaHMX cepTU(IKATIB BIIKPUTUX KIIOYIB Ta 10 iHPoOpMarlii mpo cratyc cepTudikaTiB BIAKPUTUX KIIHOYIB
yepes eIeKTPOHHI KOMYHIKAIIIIHI Mepexi.

5.4.2.8. Tnmii 3000B’s13aHHS] BU3HAYEH1 3aKOHOIaBCTBOM Y KpaiHHU.

5.4.3. KitieHT Mae nipaBo:

5.4.3.1. CBoeuacHo otpumyBaTu kBamidikoBani EJII.

5.4.3.2. OnepxyBatu iHpopMaitito mpo cratyc Ceptudikaris.

5.4.3.3. Orpumysaru 3acobu KEII.

5.4.3.4. O3naiiomutucsk 3 iHdopmartiero mozo aisuibHocTi KHEJIT 3 mutans HagaHHs KBaTidiKoOBaHUX
ENIL

5.4.3.5. Bumaratu ckacyBaHHs, 0;10KyBaHHsI a00 moHoBieHHs Ceprudikary nusixom nogadi KHE/IT
BiJIMTOBITHOT 3asIBH.

5.4.3.6. Bumaratu Big KHEJII e my6mnikanii Ceprudikary Ha 3araapHogocTynHoMy pecypei KHE/I,
Ha T1JICTaB1 BIATOBIAHOT 3a5BU.

5.4.3.7. Tauni mpaBa BU3HAYCHI 3aKOHOIAaBCTBOM Y KpaiHM.

5.4.4. KnieHT 3000B’A3y€ThCS:

5.4.4.1. lorpumyBatuch Bumor Jlorosopy, Pernmamenty KHEJIII Ta 3akoHo1aBcTBa YKpaiHu.

5.4.4.2.HanaBatu NOKyMEHTH, HEOOXimHi Juis imeHTudikamii ocobu, imeHTHdikamiiHi gaHl AKOi
MmicTuTUMYThCs y CepTudikari.

5.4.4.3.BuxopucroByBat OCOOUCTHI KIIIOY BHKJIIOYHO 3a HOro MpPHU3HAYEHHSM, BU3HAUYEHUM B
Ceprtudikari BiAnoBiAHOro BigkpuTOro Kio4a, a TakoX JOJEP)KYBAaTUCS IHIIMX BHMOI BUKOPHCTaHHS
Ocobucroro kirova, Bu3HaueHux Permamenrom KHEJIII.

5.4.4.4.3a6e3neunTH 30epiranasg OcoOUCTOro KiItoYa y TAEMHUII Ta y CHOCIO, 1110 YHEMOKIIMBIIIOE HOTO
BUKOPHCTAHHS IHIIUMHU OCOOaMH.

5.4.4.5.3a6e3meunt  BUKOpHUCTaHHS (OCOOWCTHX KIIOYIB Ta TMApOJNiB JOCTYIy B CIOCIO, IO
YHEMOXJIUBIIIOE€ 03HAHOMIIEHHS 13 HUM 1HIIUX OC10.

5.4.4.6. 3a6e3neunTy KOHQIICHIIINHICTh CBOIX aBTEHTH(IKAIIHHUX JaHUX JgocTyry a0 OcolOucToro
kimoua y HSM KHEJII, y crioci6, 110 yHEMOXKIIMBITIO€ 03HAHOMIIEHHS 13 HUMH 1HIIUX OC10.

5.4.4.7. He po3royionryBaTs Ta He MOBIIOMJISTH IHITUM 0c00aM mapoiis 1octymy 10 OcoOucToro Kirova.

5.4.4.8. Heraitno indopmyBatn bank mpo Kommpomerariito ocoOHCTOro Kiroda, BTpaTy KOHTPOIO
moa0 OcobucToro Kiroda yepe3 KOMIPOMETaLlil0 naposis, KOJAy AOCTYIY J0 HbOTO, (pi3U4HE MOIMIKOKEHHS
a0o0 BTpaTa HOCIsl TOIIO, BUSBIIEHY HETOUHICTh a00 3MIHY JaHUX, 3a3HaYeHuX y CepTudikari.

5.4.4.9. 3abe3neuntu He BUKOpUcTaHHA OCOOHMCTOro KiItoua B pasi oro BTpaTu, KoMIpomeraiii abo 3a
HAsBHOCTI IMiJI03pH 11010 HOTO KOMIIPOMETAITi1.
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5.4.4.10. 3abe3neunTd BUKOpUCTaHHA BUKMOUHO 3aco0iB KEII mma reneparii OcoOuctux Ta
BiakpuTtux xmrodis, hopmyBanss Ta nepeBipku KEIT un nevarkwu.

5.4.4.11. Hanasatu noctoBipHy iH(popmartiro, HeoOXiany mis otpumanus EJIIT.

5.4.4.12. VY Bumanky 3MmiHU Tpi3BHINA, iM s, 10 O0aTbkoBi IlignucyBava, 3apeecTpOBaHOTO MiCIIst
MPOKUBAHHS, ITOMITOBOT aJipecH, a00 1HIINUX TaHuX, 110 3a3HaveH1 y CepTudikari HeraitHo (mpoTsaroM 3 (TpboX)
JTHIB 3 MOMEHTY JIeP’KaBHOT peecTpallii BKa3aHUX 3MiH a00 3 MOMEHTY BiJIKPUTTS BIATOBIAHOTO OAaHKIBCHKOTO
paxyHKy) HajiaTu baHKy OHOBJICHI IEPCOHAIIBHI JJaH1 Ta BiIMOBIAHI JOKYMEHTH 31 3MiHAMH, 1110 MiATBEPHKYIOTh
Taky 3MiHy (y TOMY YHCIIi, y pa3i 3aKiHYEHHSI CTPOKY [Iii JOKYMEHTIB) LUIIXOM OCOOHMCTOTO 3BEPHEHHS /0
Bigninenns banky. [1pu npomy nitounii Ceprucdikar KiieHTa ckacoByeThCS.

5.4.4.13. [H111 3000B’13aHHS BU3HAYCHI 3aKOHOJJABCTBOM Y KpaiHHU.

PO3I1UI6. PEKBI3BUTU BAHKY

Haiimenysanns: Ab "YKPI'A3BAHK"

Micuesnaxomxenss: Ykpaina, 03087, m. Kuis, Byn. €peBancbka, |

Kon €IPTIOY: 23697280

koJ 6anky: 320478

ITTH: 236972826658

Anpeca nnst muctyBanus: 01015, m. Kui, Byn. CraponaBognuieka, oya. 19,21,23
Caiit banky: www.ukrgasbank.com

3actynuuk ["onosu IlpaBminas / Onexcanap [IIEPBAXA
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[Tnarixua iHCTPYKIis Ne

BaJIFOTYBaHHA

Honatok 1 o [Tpasun «Dopmu [TnaTiKHUX IHCTPYKITIH»

3pa3ok MIaTKHOI IHCTPYKIIT B HAIlIOHATBHIN BaJIIOTI

Jara cknamaHHs

ITnaTaUK

Kona miatHuka

PaXYHOK IIJIaTHHUKA

Hapasau ruiatizxxkHuX
MOCITYT TUIATHUKA

DaxkTUYHNH TIJIATHUK

Kon paktuaroro
[UIATHUKA

OtpumyBau

Kon orpumyBaua

PaxyHok oTpumyBaua

Hapasau ruiatizxxkHuX
MOCITyT OTPUMYBaya

DakTUYHANA OTPUMYBaY

Kon ¢aktuynoro
OTpuUMyBaua

Cyma

CymMma cnoBamu

HpI/ISHa‘leHHH TIaTCXKYy

M. II. miaTHHUKA

20 p.

[JaTta npuiHATTS 10
BUKOHAHHS

[Tigmucu mIaTHUKa

JlaTa BUKOHaHHS ITinnunc HamaBaua

IUTATDKHUX ociayr




3pa3ok MIaTLKHOL IHCTPYKIT B 1HO3EMHIH BaIIOTI

BigOurtok mramma  ta  Ilignuc BiAmoBigaabHOIO BUKOHABIIA

52: HapaBa4 miaTiz>KHMX MOCJTYT

50: IJIATHUK HajimenyBaHHs1 (moBHe a00
ckopodene) / IlpizBuine,
iM’ss, mo OarbkoBi (3a
HAsSIBHOCTI)

Homep paxyHKy

Micue3naxoaxeHHsi/Ajpeca

Pe3nnentHicTh

Kon 3a E€APIIOY/
InenTudikaniiinuii Homep

IJIATIKHA THCTPYKIISI B IHO3EMHIN BAJIIOTI a0 BAHKIBCHKHX
METAJIAX

Ne Bif

20

JATA BAIIOTYBAHHSA

32: KOJA BAJIIOTU / BAHKIBCBKOI'O
METAJY

Cyma / maca nudpammn,

Cyma / maca Ta Ha3Ba iHO3eMHOI
BAIOTH / O0aHKIBCBKOIO  MeTaixy
CJI0BAMH

56: BAHK Ha3Ba 6anka nmocepeanuka
INOCEPEJTHH 3a HaaBHOCTI: SWIFT — xox
K (BIC code)
Micue3HaxomaKeHHsI
57: HapaBau Ha3pa HapaBaua miaTiskHuX
ILUIATLKHAX nocjayr oTpumyBava
moc.Iyr 3a HagBHOCTi: SWIFT — kon
oTpuMyBaua (B_IC code)
Micue3HaxoaKeHHs
59: Ha3zBa oTpumyBaua
OTPUMYBAY Micue3naxonxxeHHs/agpeca
Homep paxyHky
(3a nasiBHOCTi: IBAN)

70: IPUBHAYEHHA IIVIATEXY
BH/I OILIATH (MepeAmuiata ado omJiaTa); Ha3Ba
ToBapiB (mocJayr); Ha3Ba, HOMep Ta jara
JIOKYMEHTA,
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Ha MiAcTaBi SIKOro 3IiMCHIOETHCH TepeKas
KOIITIiB B iHO3eMHiil BaJIOTIi a00 0aHKIBCHKHMX
MeTaJjiax

71: KOMICIMHI
(mopsok CILIATH KoMiciiiHuX
utpar: OUR, BEN, SHA)

KOJI OIIEPAIIII KOJIT KPAIHHU
OTPUMYBAYA
JOIMOMIKHI PEKBI3UTMU:
CTpoky BUKOHAHHS MepeKa3y
(“TepminoBuii”, “CrpokoBuii”, “3Bu4aitHuii”)
Inni
ITigmycu BiAOBIMANBHUX OCI0 IUIATHUKA:
M.II.
[TnarixkHa
IHCTPYKIIi BUKOHAHA
“ ”? 20 p.

ITigmyc Ta BiZOUTOK IIITaMIia BiAIOBIJaIbHOI0 BUKOHABIIA

HanaBaqa IJIATIKHUX MOCJIYT IIaATHUKA
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3pa3ok miIaThKHOI IHCTPYKIIIT,

o (OpPMYETHCS B €ICKTPOHHOMY BUIJISIII Y MOOUIBHOMY JTOJATKY
«EKO-0ank» 3a omepauisiMM Iepeka3dy 3 IOTOYHOI'O paxyHKYy Ha
paxyHOK OTpUMyBaua

O ugh:si-

IInaTtizxkHa iHcTpYKIiA N2

AB "VKPTA3EAHK"

03087 m. Kuig, By EpeeaHchKa, 1 JlaTa cknagaHHA naaTixHol iIHcTpyKLil 410.MM.PFPP
Tenedon: (098) 620 20 20, (099) 620 20 20, (073) 620 20 20 Yac aaificHeHHA naThxHOT onepanii Y4Y:XB
Jinensia HBY N2 123 Big 06.10.2011p. JlaTa BaMOTYBaHHA A4.MM.PPPP
ILTATHHK OTPHMYBAY

I1B:

Kop mnaTHMKa: Kop orpumyBaya:

PAKTHYHHIA IVIATHHK** PAKTHYHHIA OTPHMYBAY**

I1B:

Kog daxTH4HOro IIaTHMKA: Kopg daxTuuHoro oTpumyeaya:

PaxyHok nmaTuuka: UA PaxyHok oTpumyea4a: UA

Hagaeay nnaTtixuux nocayr nnatHuka: AB « YKPTASBAHK» Hagaead naaTxKHUX MOCAYT OTPUMYEA4a:

Cyma yudpamu

(epuswi 6i0 xonitiox sidoivvomeca komaw ", A deoMa Hrwo cyma
iorchoT iRCmpYRyTE SUE 6 YITUX SPUEHAY, MO SaMichE KORILor np A dea myai "00")
[Mignuc niaTHUKA: B ca [Ipi: iM% ma no-6 [ naamiuka ma dama { vac nidmespaxceHHa n. M naamixedol imempyryil

Indopmania npo HagaAHHA MIATIKHUX NOCAYT:

Kowmicis 3a BukoHaHHa naaTixHol onepanii (rpa.)*:

3arancHa cyMa (rpH.): Mocada ma PakcumiasHuil nidnuc ynosnosaxcenol ocobu Banky

*-dodamxkoso Moxce cmAzyeamuca KoMIcia 2a nepekas kowmis, eidnosidno do mapughie 3a kapmrkosum npodykmom

www.ukrgasbank.com
Tenedon: 098 620 20 20 (Kuiectap), 099 620 20 20 (Vodafone), 073 620 20 20 (Lifecell)
EnexTponHa agpeca: contactcentre@ukrgasbank.com

#_ AKTUYHHHA IVTATHHK/SAKTHYHHHA OTPHMYBAY sigo6pamaeTbes B pasi sanosHenss ganof poui.
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3pa3ok MIaTiKHOT IHCTPYKIIII,

o0 (opMyeThbesl B €IEKTPOHHOMY BHIJISIAI B MOOUTBHOMY
nonatky «EKO-0ank» 3a omepatiisimu p2p mepekasy Mix
kaptkamu emiToBauumu Ab « YKPT'ASBAHK»

IInaTixkHa iHcTpYKIia Ne

AB "VKPTA3BAHK"

03087 M. Kuig, By1. EpeBaHchKa, 1

Tenedon: (098) 620 20 20, (099) 620 20 20, (073) 620 20 20
JMiuenzia HBY N2 123 Big 21.07.1993 p.

ILTATHHK

M6

Kop nnaTHuKa:
PaxyHOK nIaTHHKA:
Hagaeay naaThxHux nocayr maatHuka: AB « YKPTA3BAHK»

O ughisi-

JlaTa ckaafaHHA naaThxHoI iHcTpyKuil A4.MM.PPPP
Yac zaificHeHHA aTixHOI onepanil Y4:XB
JlaTa BamMoTYBAHHA A4.MM.PPPP

OTPHMYBAY

M6

Kop oTpumMyeaya:
PaxyHoK oTpUMYEa4a:
Hagaeay naaTtixumx nocayr orpumyeada: AB « YKPTA3SBAHK»

Cyma undpamu

INepexas KOINTIE 3 PaXyHEY + 1 do n (zpusni sid xonilior. siddizvomeca oo ", Koniixy NOTHEMEOMECA O80MA THaFaMIL o cyMa nusnixcHol
iHCMpYIYIT S 6 YT SPUSHAY, IO SaMicis KOHIlOK NP dea ryxi "00")
Mignuc naaTHUKA: Brasyemuca [Ipissuwe, jpg ma no-6ambrosi naamuurxa ma dama [ yac nidmeepo. A L M I, i inempyryii
Indopmanisa npo HAZAHHA MUIATIKHHUX NOCIYT:
Komicis 3a eukonanus naatixHol onepanii (rpa.)*:
3arancHa cyMa (rps.):
Mocada ma & MLILHUIL nidnuc y i oco6u Banky
*-dodamxoso Moxce cmsazygamucs Komicis 3a nepexasz kowmis, eidnogidno do mapudgbie za kapmrogum npodykmom
www.ukrgasbank.com [=

Tenedon: 098 620 20 20 (Kuiscrap), 099 620 20 20 (Vodafone), 073 620 20 20 (Lifecell)

EnextponHa agpeca: contactcentre@ukrgasbank.com

EREE
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3pa3ok MIaTiKHOT IHCTPYKIIII,

10 (GOPMYETHCSA B €ICKTPOHHOMY BHUTJISIAI B MOOUIBHOMY JOJATKY
«EKO-0ank» 3a onepauisMu p2p nepekasy 3 KapTku emiToBaHoi Ab
«YKPI'"ABBAHK» Ha kapTKy iHIIOro 6aHKy

Kpuranuia Ne

O ugb:ss

AB "VKPTA3BAHK"

03087 m. Kuis, syn. EpesaHcbka, 1

Tenedon: (098) 620 20 20, (099) 620 20 20, (073) 620 20 20
Jlinensias HEY N2 123 Big 21.07.1993 p.

ILTATHHK

MIE

Kog naaTHMka:

Paxynok niaTHuka:
Horep KapTEH DA3THHKEA:
[naTinHza cucrema:

Hagaga4 naatiseux nocayr naaTanka: AB « VKPTASEAHK»

Tlepezaz EOMITIE 3 PEXYHEEY + NOMSHMID NITHNIRI 50 RATHERC)

JaTa cknaganssA naatikael ineTpyrnil A0.MM.PFPP
Yac agificnenna nnaTixuol onepanii YY:XEB

JaTa BATITYEAHHA A0.MM.PFPP
OTPHMYBAY1

Homep mapTeu oTpuMyBata

[lnaTi#Ha cucTeMa

TRCTERINT SUPISIENA & WITIY SPNSMAY, WO IaMICTHE RORilion

Ilianuc mraTHUKA: EBrosyemucs [piseuys, jMg ma no-Samexosi nigmuuig ma ama i wac RidmeepdiceHta ILAQMHLUKOM FLIGMINCHOT THeTmyHLyil

[ndopmania npo HaJaHHA MIATIAKHHX NOCTYT:

Komicia 3a enkoranss naaTixuol onepanii (rpm.)*:
3aransHa cyMa [TpH.):

Mocada ma Parcwmiasuil nidnuc ynoeHosaxcerol ocofu Banky

lgenTndikartop maTixHore npucTpow Brasyemuca idenmudinamop sipmywatioen mepminay [Toaoald]
Kog onepau;ii Bragyemsea mod onepayil (REN Ho crucanma)

f—aodnmmeu MONCE CIMASYSAMUCA KoMicin 30 nepexas xowmis, sidnosidne do mapudhis sa xapmuosum npodyxmonm

www.ukrgasbank.com E%XE
Tenedon: 098 620 20 20 (Kuisctap), 099 620 20 20 (Vodafone), 073 620 20 20 (Lifecell) g 4
EnexTpoHHa anpeca: contacteentre@ukrgasbank.com )
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HMopnatoxk 2 1o IlpaBun

«3pa3oKk  JucTa-

PO3MOPSKEHHS TTPO BiTKIMKAHHS 3T0JIM HAa BUKOHAHHS
MJIaTHKHOT omepartiin

u b EKO_BAHK
KPATHI

JIucT-po3nopsKeHHS PO BIIKIMKAHHS 3Tr0IM Ha BUKOHAHHS TUTATIKHOT onepartii

Jara noganHs aucTa-
PO3MOPSIIKECHHS

ITIB kmieHTa (TUIaTHUKA)

Howmep ta nara nokymeHTy Ne
BT« »

Cyma Ta BaJTfoTa IJIaTi>KHOi
omeparrii

(3roay Ha MPOBECHHS AKOT
KitieHT Binkimkae)

[11b/naiiMenyBaHHs
OTpUMyBaua

[IpnurHa BiAKIMKaHHS
3roJl¥ Ha BUKOHAHHSI
IUIaTIKHOT onepanii

Paxynok Knienra B banky,
Ha SKHA MawTh OyTH
nepekaszai bankoM xomrtu
KiienTa

20 p.

3anosHnioemobcs aue y eunadky BIOKTUKAHHS 3A56U HA

KYNI61I0/Npo0adc/oOMiH iHO3eMHOI sanomu

I1Ib Ta migmnuc
YIIOBHOBa)KEHOTO
npaiiBHuKa banky

«/lara» Ta «Hacy» NpuuHATTS
JIUCTa-PO3NOPSKEHHS
bankom
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