u b EKO BAHK
KPAIHM

IloBHe HaliMeHYBaHHSA 0AHKY:

ITYBJIIYHE AKIJIOHEPHE TOBAPUCTBO AKIJIOHEPHUI BAHK«YKPI'A35AHK»
Kon €APIIOY: 23697280

KonTakTHa indopmanis:

Opunnuna agpeca: 03087, m. Kuis, Byn. €peBanceka, 1

Konraktuuii tenedon: 098 620 20 20 (Kuiscrap), 099 620 20 20 (Vodafone), 073 620 20 20
(Lifecell)

Anpeca enekTpoHHOI momTH: contactcentre@ukrgasbank.com

Anpeca 3a KOO IPUUMAIOTHCS (B T.4. Ha SKY HaJICHJIAIOTHCS) 3BEPHEHHS KITi€HTiB baHKy 110
ckianeHi Ha nanepoBux Hociax: 01015, m. Kuis, Byn. CraponaBoanuipka, Oyn. 19,21,23
EnexTponHa aspeca Ui 3BepHEHb KIIEHTIB (OPMOIO 3BOPOTHHOT'O 3B’ S3KY:
https://www.ukrgashank.com/contacts/complaints_and_offers/

Anpeca BiacHoro Beocaiity: https://www.ukrgasbank.com/

JlineHsii Ta 1038014, HA/IaHi 0aHKY

Buau 6aHKiBCHKUX MOCJIYT, 110 HAJAIOTHCS KJIIE€HTY: OaHKIBCHKI Ta iHII (PiIHAHCOBI MOCIYTH
BiZMOBIHO 10 3akoHy YKpainu «IIpo 6aHkH i OaHKIBCHKY AiSUTBHICTHY, B TOMY YHCI1
BIJIKPUTTSI paXyHKiB, HaJJaHHS KPEIUTIB, 3aTy4eHHsI BKJIa/liB (ICTIO3UTIB).

Tapudu Ta iCTOTHI XapaKTepUCTHKH 32 MOCJTYTaMu:

> 3ay4eHHs 0aHKIBCbKOTO BKJIay (aemo3ury) - Tapudu,

* Iadopmarist mpo iCTOTHI XapaKTEPUCTUKHU MOCIYTH OaHKIBCHKOTO BKJIaMy (eno3uty) «/lomarkoBuid
JIOX1/1» - pO3MIllleHa 3a [TOCUIaHHSIM;

*  Iadopmaris mpo icTOTHI XapaKTEPUCTUKU MOCIYTH OaHKIBChKOTO BKJIany (nemno3uty) «kEKO-nenoznt»
- po3MillleHa 3a [TOCHUIAHHSIM,;

*  Indopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 0aHKIBCHKOTO BKJIany (1eno3uty) «Bindynyemo
MICTa pa3oM» - pO3MillleHa 3a IOCUTIAHHSIM;

*  Indopmaris mpo iCTOTHI XapaKTEPUCTUKHU MOCIYTH OaHKIBCHKOTO BKJIaay (Z1eno3uty) «BiicbkoBuii» -
pO3MillIeHa 3a [TOCUIIAHHSIM,;

*  Indopmariisg npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 0aHKIBCHKOTO BKJIaNy (1eno3uTy) «BamtoTHuit
EKO-zgeno3ut» - po3miiieHa 3a mocuiaHHsIM,

*  Indopmariisg npo iCTOTHI XapaKTEPUCTUKH MOCIYTH 0aHKIBCHKOTO BKJIaNy (Ieno3uTy) «BamtoTHuit
KaIliTal» - po3MillleHa 3a IOCUIAHHSIM.

> 3 HaJlaHHS CIIOXKUBYOT0 KpeauTy (opmi JdimiTy oBepapadry — Tapudu, icTOTHI XapaKTEpUCTHKU T10 BCIX

MPOJYKTAX - pO3MillIeHi 3a nocuiadisiaM. OKpeMo Mo KOKHOMY MPOAYKTY:

*  Indopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HAJIAHHS CIIOKUBYOTO KpEAUTY Y GopMi JTIMITY
osepapadgty «KpennuTHa kapTka» (makeT «/JoMOBHYOK») - pO3MILIIEHA 33 IOCUIIAHHSIM;

*  Iudopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HaJIaHHS CIIOKUBYOTO KPEAUTY Y GopMI JTIMITY
osepapadty «KpennutHa kapTka» (maket «Exko-KpeauTkay) - po3MillieHa 3a [OCUIaHHIM;

*  Indopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HaJIaHHS CIIOKUBYOTO KPEAUTY Y GopMI JTIMITY
osepapadty «KpennuTtHa kapTka» (maker «Premier-kapTka») - po3millieHa 3a IOCUIAHHSM,

*  Iudopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HAJIAHHS CIIOKUBYOTO KPEAUTY Y GopMI JTIMITY
osepapadty «KpenntHa kapTka» (maket «Exo+») - po3MillieHa 3a IOCUIIaHHSM;

*  Iudopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HaJIaHHS CIIOKUBYOTO KPEAUTY Y GopMI JTIMITY
osepapadty «KpennutHa kapTka» (maket «ATbh-kapTka») - po3MillieHa 3a [IOCUIaHHSIM.

*  Indopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HaJIaHHS CIIOKUBYOTO KPEAUTY Y GOpMI JTIMITY
osepapadty «KpenutHa kapTka» (maker «EasyCardy) - po3MiliieHa 3a oCHIaHHsIM.
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https://nr-organizer.ukrgasaws.com/getFile/Whats-new/d0a1223f-d885-2dc8-a386-c5a420fb5591.pdf
https://www.ukrgasbank.com/upload/file/ih_easycard_01072022.pdf

Iopsaok i npoueaypy 3axXucTy NEPCOHAIBHUX JAHUX (BUTHAT) OaHKY:
po3mileHo 3a mocwianHsM https://www.ukrgasbank.com/confidence

Jlata HaOpaHHs YMHHOCTI i€l peaakuiero myodaiuHoi npono3uuii (opeptu): 08.07.2025 p. 3 HabpaHHAM
YMHHOCTI W€K peaakuicro myoaivHol npono3uuii (opepTH) BTPavYa€c YUHHICTH NMONEpPeIHs pelaKuisa BijJ
28.06.2025 p.

— IHopsigok niii 0aHKy B pa3i HEBUKOHAHHSA KJII€EHTOM 000B'SI3KiB 3TiJIHO 3 I0OTOBOPOM NP0
HA/IaHHS 0AHKIBCHKUX MOCJIYI: BU3HAYCHHI Y BIAMOBITHUX MiMyHKTaX Iboro JoroBopy,
30KpeMa (ajie He BUKIIIOYHO) HACTYITHUMU:
— mianyakramu 1.4.3.5., 1.4.3.6.,1.4.3.9., 1.4.3.10. PO3AUTY 1. 3ATAJIbHA YACTHUHA JOI'OBOPY;
— mignyakramu 2.2.3.2., 2.2.3.3., 2.2.3.11., 2.2.3.12. PO3JUTY 2. OBCJIYT'OBYBAHHS [TOTOYHUX
PAXVYHKIB;
— mianyskramu 3.1.3.6., 3.1.3.10.2,, 3.1.3.14., 3.1.3.15,, 3.3.29.1. PO3JJJTY 3.
OBCJIYTOBYBAHHS KAPTKOBUX PAXVYHKIB;
— mianyaktom 4.5.1.6. PO3AUTY 4. OBCJIVI'OBYBAHHSA AETIO3UTHUX
PAXVYHKIB.
Iopsiaok po3risay 6aHKOM 3BepHeHb KJIEHTIB (BUTAT): PO3MIIIECHO 32 TOCHIAHHIM
https://www.ukrgasbank.com/about/q_service/
[adopmarito npo posrisn 3BepHeHb HarionansHum OankoMm Ykpainu posmimieHo B Pozmimi «3BepHeHHS
rpomajasa» odimiiiHoro [nTepueT-npeacrapuunTBa HarionansHoro 6anky 3a
nocunanuam: https://bank.gov.ua/ua/consumer-protection/citizens-appeals

Indopmanisa npo cucreMy rapaHTYBaHHA BKJIAAIB QizmuHUX 0Ci0
IHonepenxenus:

IMPABWJIA BIAKPUTTSA TA OBCJIYT'OBYBAHHS PAXYHKIB ®I3UYHUX OCIb TA
HAJJAHHS NIOCJYT 3A IVIATI’KHUMU KAPTKAMMU TYBJIIYHUM AKIHHIOHEPHUM
TOBAPUCTBOM AKHHIOHEPHUM BAHKOM «YKPI'A3BAHK)» € my0:1i4HOO MPOTO3HULII€I0
(odeptoro), mianucanHAM(TIpUETHAHHSIM J10) K01 KITi€HT Hagae 3roay Ha YMOBH, BU3HAYCHI B HIl.

KnienT mMoxe BIIMOBHUTHCA Bl OTpUMaHHS PEKIAMHHMX MaTepialiB 3aco0aMM TUCTAHI[IHUX KaHAIliB
KOMYHIKaIlii.

bank Mae mpaBo po3MICTUTH Ha BIaCHOMY BeOcCaiTi 1HITY iH(POPMALit0 1040 i€l MyOIiYHOT MPOMO3HUILii.
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3arBepakeHo CrninbHUM 3acigaHHsM KowmiTeTy 3 ynpaBiiHHS aKTHBaMHU Ta
nacuBamMu 1 Tapuguoro komitery Ab «YKPI'A3BAHK» ([omarox 1 nmo
ITporokomy Bix 19.08.2020 Ne190820/4), 31 3minamu 3rigHo [IpoTokomy KYAIT i
TK Big 18.01.2021 Nel180121/1, Bim 18.03.2021 Nel80321/2, Bim 18.05.2021
Nel180521/1, Bim 25.05.2021 No250521/2, Bim 15.06.2021, Bim 13.07.2021
Nel30721/1, Bim 25.08.2021 Ne 25.08.21/1, Bim 06.09.2021 Ne060921/1, Bix
23.09.2021 Ne230921/1, Bix 07.12.21 Ne071221/1, 3i 3minamu 3rigao [Iporokomy
OLI Big 10.06.2022 Ne84, Bixg 08.08.2022 Nel25, Bim 29.08.2022 Nel40, Bixg
11.11.2022 Ne 194, Bix 30.11.2022 Ne 207, Bix 01.03.2023 Ne 43,

31 3minamu 3rigHo [TpoTtokomy TK Big 13.09.2023 Ne31/1,

31 3miHamu 3riaHO [IpoTtokony BK Bim 23.11.2023 Ne6/2,

Bix 11.12.2023 Nel2/1, Bix 23.01.2024 Ne8/1, Bix 03.04.2024 Ne38/1, Big
15.07.2024 Ne78/1, Bin 02.09.2024 Ne97/2, Bim 01.10.2024 Ne110/1, Bix
07.10.2024 Nel13/1, Bix 25.10.2024 118/2, Bix 14.11.2024 Nel124/2, Bin
03.12.2024 Ne129/2, Bim 09.12.2024 Ne131/2, Bix 17.12.2024 Nel34/1, Bin
04.02.2025 Ne20/3, Big 13.03.2025 Ne34/2, Bix 22.05.2025 Ne60/4, Bix
27.05.2025 Ne61/1

MMPABUJIA BIAKPUTTSA TA OBCJIYTI'OBYBAHHSA PAXYHKIB ®I3UYHUX OCIb TA
HAJJAHHS MOCJYT 3A IVIATIZKHUMHU KAPTKAMMU ITYBJITYHUM AKINIOHEPHUM
TOBAPUCTBOM AKINIOHEPHUM BAHKOM «YKPI'A3BBAHK»

[TpaBuia BiAKpUTTS Ta 0OCIIyrOBYBaHHS PaxyHKIB () i3MYHHX OCi0 Ta HAAAHHS MOCIYT 32 IUIATIKHUMH
kaptkamu [TYBJITYHUM AKIIIOHEPHUM TOBAPUCTBOM AKI[IOHEPHHM BAHKOM

"VKPT'A3BBAHK" (mani — IlpaBuna) € cucreMoro 3aTBep/uUKeHMX bBaHKOM Ta ONPMIIOJAHEHUX Ha
otimiitnomy caiiti Ab « YKPT'ABBAHK» (nani — bank, KHEJIIT) www.ukrgasbank.com (mani — Caiit) HOpM,
10 BU3HAYAIOTh 3arajbHi Ta MyOJi4HI YMOBHM BIOZHOCHMH MK bankoMm Ta ¢ismunumMu ocobamu, sKi
kopuctytoThes [Ipoaykramu banky asis BnacHuX notpeo.

Indopmartis mpo npaBuiIa Ta yMOBU HaJlaHHsI €IEKTPOHHUX JOBIPUMX MOCIYT ONPHJIIOHEHI Ha CaiTi
KBai(hikoBaHOTO Ha/laBaya €IEKTPOHHUX AOBipumx mocayr banky gca.ukrgasbank.com

LIi IIpaBuna e mpomno3utiiero (odepTor) M0 yKIaJA€HHS NOTOBOPY OaHKIBCHKOTO BKJIAdy, IOTOBOPY
0aHKIBCbKOT'0/KapTKOBOT'O PaxyHKY, JI0TOBOPY NP0 Ha/laHHS €IEKTPOHHUX AOBIPYMX MOCIYT.

[Tpuennanns no rux [IpaBui 3M1MCHIOETHCS MIJITXOM TOIaHHS 3asiBU-0TOBOPY, (hopma K01 po3MileHa
Ha Caiiti banky (nani — 3asBa-norosip). 3asBa-10roBip Bu3Havae ski came [Ipoayktu 3amoBneno Kiientom ta
iXH1 OCHOBHI IapaMeTpu/XapakTepUCTUKH (30KpeMa, HaiimenyBaHHs [IpoaykriB, Tapudnuii niax, [Iporpama
KpeIuTYyBaHH:, Nepeik 3aMoBiIeHuX J[01aTKOBUX MOCIyT napTHepiB baHKy, TOII0), a TAKOX 1HILI MapaMeTpH,
HEeoOX1/1H1 JUIsl KOHKpeTu3alli yMoB KopucTyBaHHs [Ipogykrom.

[Tignucannsm 3assu-gorosopy Kiient akuenrye ui [IpaBuna.

[TpaBuna, minnucana 3asBa-poroBip, Tapuduwuii ruian, [Iporpama KpeauTyBaHHS, JTOKYMEHTH, IO
BHUMAararoThCsl YUHHUM 3aKOHOAABCTBOM Y KpaiHH 3 MUTaHb KPEAUTYBaHHS (PiI3UYHUX 0Ci0, yCi 3MiHU Ta TOJATKH
710 HUX, K1 TaKOXX po3MimtytoThest Ha Caiiti banky, a Takox iHIII 3asiBH Ta po3nopsukeHHs KimenTa mpuiHATI
bankom 10 BHKOHaHHS Ha yMoBax mux [IpaBmi, pa3oM BBaKarOThCS YKJIAJIEHUM JOTOBOPOM OaHKIBCHKOTO
BKJIaay (/leno3uTHUM AOrOBOpPOM), AOrOBOPOM OaHKIBCHKOTIO/KapTKOBOTO PAXYHKY, IOTOBOPOM IPO HAJIaHHSA
eJIEKTPOHHUX JI0BipuuX nociyr (nami — JJorosip).

bank 1 Knient € Croponamu [loroBopy, pekBizutu banka 3a3znaueni y [IpaBunax, pexsizutu Kiienrta
3a3HavyaroThcs y 3asiBi-JOTOBODI.

JloroBip € 10oroBopoM npuegHaHHs y po3yMmiHHI ctarTi 634 [{uBinbHOTO KOoekcy YKpainu, To0To iioro
YMOBH BCTaHOBJEH1 onHIe0 13 CropiH (y ¢opmynsgpax a0o iHIIMX CTaHAApTHUX (opmax), 1 Moxke OyTu
YKJIQZICeHUH JIMIIe NUIAXOM IpueaHaHHs apyroi CTopoHu 10 3amponoHoBaHoro Jloroopy B minomy. [pyra
CropoHa He MO>K€ 3alpoNOHyBaTH cBO1 yMOBU Jlorosopy.
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PO31JI 1: 3ATAJIBHA YACTHUHA

1.1 TEPMIHHU, IO BUKOPUCTOBYIOTbHCH B IIPABUJIAX

ABTenTH(ikania - nporeaypa mATBep/KeHH ocodu KirieHnTta, mo 3aiiicHIOeThCs baHkoMm mpu
3BepHeHH1 KimienTa no banky mmisixom 3Bipku BiamoBiaHOI iH(opMartii, mo 3a3HadeHa Kiientom y 3asBi-
JHorosopi abo moBigomiieHa KitieHTOM 101aTKOBO Ticis mpueaHaHHs 10 JloroBopy, Ta sika BKIIOUYeHa A0 0a3
naHux baHKy, 13 THMU TaHUM, 1110 TIOB1IOMIISTFOThCS KitieHTOM/

ABTONPOJIOHTallisl — aBTOMAaTHYHE MPOJOBXKEHHA CTPOKY 30epiraHHs KOWTIB Ha Jleno3uTHOMY
paxyHKy Ha aHAJIOTIYHY JI0 MOTIEPEIHBOTO CTPOKY 30epiraHHs KOIITIB KiJIbKICTh KaJeHIAPHUX JHIB.

ABTOpu3auiiini giMiTn — oOMexxeHHsI Ha mpoBeneHHs omepaiii 3 Kaprkoro, Bcranosieni bankom
ta/abo [InaTikHUMU cUCTEMaMH 3 METOK0 3HMKEHHS PHU3HMKIB HECAaHKIIIOHOBAHOTO MOCTymy 10 KapTkoBoro
paxynky KiieHta. ABTopwm3alliiiHi JIMITH BH3HAYalOTh MAaKCHMaJbHY CYMY Ta KUIBKICTH OMepamii 3
BUKOpUCTaHHAM KapTku 3a neBHUI niepion.

ABTOpHU3auis — [poleaypa OTpUMaHHs J103Boy EMiTeHTa Ha mpoBeieHHs oneparlii i3 3aCTOCYBaHHSIM
Kaptku.

AxtuBania KapTkum — mpouenypa, 110 BUKOHYeTbCS B iHGopMauidHuX cucremax banky mono
nepesepeHHss KapTku i3 craTycy «BHITyIIeHa/HEaKTUBOBaHa» B CTAaTyC, SKWU 3abe3nedye Halle)KHY
¢ynkuionansHicTh KapTku, B TOMy 4mcini moctyn 1o komriB 3a KaprkoBuMm paxyHkoM. AxrtuBamis Kaptku
BUKOHYEThCS 3a (hakTom orpumanHs Kiienrom KapTku mIisixom BHUKOHAaHHS OOOB’SI3KOBHX CITEI[iaJIbHUX
nporenyp, nepeadadeHnx bankom 3rigHo 3 mpaBuiamu [ImatikHux cucrem i Jlepxarens i mpamiBHHKa
banka, mo Bumae Kaprky Kiienty. bankoM MoXyTh BH3HAauaTHCs pi3Hi mporenypu AKTHBAMii Ui pi3HUX
BuiB KapTok.

Baratocroponns yroaa CRS — 11e 6aratocTopoHHS yrojia KOMIIETEHTHUX OPTaHiB PO aBTOMAaTUYHUIN
oOMiH iHpopMarieto npo ¢inancoBi paxynku (Multilateral Competent Authority Agreement on Automatic
Exchange of Financial Account Information), BignoBigHo 1o sikoi bank 3000B’s3aHUi 3/1ICHIOBATH 3aX0AU
HaJIe)KHOT KOMIUIEKCHOI MEpeBIPKU PaxyHKIB 3 METOIO BMSBIEHHsS OCi0, fKi € MOAATKOBUMHU pPe3UACHTaAMU
IHIIMX MIA3BITHUX IOPUCAMKINIM-IapTHEPIB 3 00MiHYy 1HpopMaliero. [Hpopmarlis Mpo Taki paxyHKH Y BUTIISII
3BITY IIPO MIA3BITHI PaXyHKHU MOJAEThCs 10 [leprkaBHOI MOAATKOBOI Ci1yk0U YKpaiHu.

Ba3oBa npoueHTHa cTaBKa — MPOIEHTHA CTaBKa, 10 3aCTOCOBYETHCS TMPU PO3PAXYHKY MPOIEHTIB 32
yknaneHuM Jlorosopom. 3aTtBep/keHHil bankom po3mip ba3zoBoi HpoIeHTHOI CTaBKM 3a KOPHCTYBaHHS
Jlimitom Jlo3BosieHOTO OBepapadTy Bu3HavaeThes IIporpaMoro kpennTyBaHHs, 3aTBepKeHn baHkoM po3Mmip
ba3oBoi nponeHTHOi cTaBkM 3a 3aiIMIIKaMHu KomTiB 3a KapTkoBuM paxyHkom/CyOpaxyHKOM BH3HA4aeThCs
Tapudpuum nnanom obpanoro Kmientom IIpoaykry/Ilakery. Po3Mipu MpoLEeHTHUX CTaBOK 3a3HAYalOThCS Y
3asBi-70roBOpi, 3aCTOCOBYIOTbCS Ta MOXYTh OyTH 3MiHEHI Ha yMoOBaX, BU3HaueHuX Lumu [IpaBunamu,
[Tporpamamu kpeauTyBaHHS Ta TapupHUMHU TIIAHAMU.

Bankomar — nporpaMHO-TeXHIYHUN IPUCTPil caMOOOCITyrOBYBaHHS, 1110 HAaJIa€ MOXIIUBICTD
Jlepxatento KapTKU 311IHCHUTH caMO00OCIyrOBYBaHHS 3a OMepalisiMy OJIep>KaHHs KOUITIB Y TOTIBKOBIH (opmi,
BHECEHHS 1X JUIs 3apaxyBaHHS Ha BIJNOBIIHI paXyHKH, OJIep:KaHHs 1H(opMallili 010 CTaHy PaxXyHKIB,
nepeka3 KOIITIB MK BIaCHUMH paXyHKaMH, a TaKOX BUKOHATH 1HIII oreparii 3ri/IHO 3 QyHKIIOHATbHUMHU
MOJKJIMBOCTSIMU ITHOT'O TIPUCTPOIO.

BbuokyBannsi KapTku — BcTaHOBIIEHHS TEXHIYHOT 3200pOHH Ha 371 CHEHHS omepartiii 3
BUKOopucTaHHAM KapTku Ha piBHI 3a00poHN ABTopu3alii. biokyBanus KapTku 3711iiCHIOETBCS 32 3BepHEHHAM
Jleprkatenisi, IpU BUSIBIICHHI/M1103p1 MIaXpalChbKUX il 3 KapTKoIO, Ticis 3akindeHHss Ctpoky aii KapTku Ta B
IHIINX BUMAJKaX, BU3HAYCHUX IMMU [IpaBuiiamu, 3riJJHO 3 BAMOI'aMU YHHHOTO 3aKOHOJABCTBa YKpaiHU Ta
npaBuiamu [naTikKHAX cUCTeM, IIUISIXOM MTocTaHOBKH KapTku 1o «cror-cucky». brnokyBanus Kaptku Mmoxe
OyTH TUMUYacoBUM a0o nocTiitHUM. [I0HOBIEHHS MOXKIIMBOCTI 3[1HCHEHHS onepaliii 3 Bukopuctanusm Kaprku
(mami — Po36mokyBanns KapTku) 3M1iCHIOETBCSI HA yMOBaX, BU3HAYCHUX IUMHU [IpaBuiamu, Juiie Ko BOHa
3a0JI0KOBaHa TUMYacOBO.



BapTicTh mocsIyru — BUpakeHa B TpOIIOBOMY €KBiBaJIeHTi BapTicTh Ilociyr, 10o1aTKOBUX Ta/abo
CYITYTHIX TIOCIIYT.

Bunucka — 3Bit ipo cran [lorounoro, KaptkoBoro abo Jlemo3uTHoro paxyHky, miiaTi>kHi onepartii (mpo
KO’KHY BUKOHaHY OIlepallil0) Ta pyX KOILTIB 3a IEBHUH IepioJl, sika HagaeThest bankoMm BiacHuky Ilorounoro,
KaptkoBoro a6o Jleno3sutHoro paxyHky mno 3anuty Kiienra.

Bunucka no kaprui — inpopmairis, o popmyerbest B Cuctemi JIbO banky 1 Bino6pakae indopmariiro
BUKJIIOYHO 110 onepaiiisim o Kaprui Kiienra.

BHyTpilmHbOyKpaiHChbKa NJIATIKHA onepallis — oneparis y sSKiii eKkBaiipoM € pe3usieHT YKpaiHu

BurtpartHuii 6aiaHc — rpaHUYHa CyMa KOIITIB, 10 TOCTymHA JlepikaTelto Ui 311HCHeHHS Oneparii 3
Kaptkoro. Po3mip ButpaTHoro GaniaHCy BH3HAUA€THCS SIK CyMa 3aJUINKY BJIACHHUX KomTiB Ha KapTkoBomy
paxynky/Cybpaxynky I[lakery/Ilpogykry, 30impmiena wa po3mip JlimiTy Jlo3BosieHOorO oOBepapadTy, 3a
BHpaxyBaHHSM KOINTIB y CyMi 3iilicHeHO1 (MX) TUIaTikKHOI(MX) omeparii(if) 3a BigmoBigHuMu KapTkamu,
emiToBaHUMH B Mexax Ilakery, 3a0mokoBaHux (aje He crnucanux 13 KaprtkoBoro paxynky/CyOpaxyHKy) 3
METOI0 TMOAAJBIIOT0 BUKOHAHHSA 3000B’s3aHb banky mnepen IlnmaTDKHHMH cucTeMaMu 3a TakorO(UMH)
omeparfiero(siMi), Ta 3a BUPAXyBaHHSIM HecIIaueHUX 3000B’s3aHb Kiienta 3a [loroBopom (30kpema, Mo
Kowmicii, mrpadpuux cankuisx tomo). Po3mip Butparnoro 6amancy mo CmapT-KapTili BH3HAYAETHCS SK
3arajibHU KOHCOJIIOBaHUHM po3Mip Bcix Burpartnux OananciB 3a Bcima CyOpaxynkamu [lakeris/IIpoaykris,
mo npuenHani 1o Cmaprt-kaptku. [puennanns no Cmapt-kaptku Burparnoro 6anancy nesanoro CyOpaxyHKy
abo 1oro BiN €IHAHHS 3MIMCHIOETBCS Ha po3cya KirieHTa BIAMOBIMHO JO WOro moTped Ha MiJAcTaBi HOTO
MUCHMOBOTO 3BEPHEHHSI.

Butpartni onepaitii — onepariii B TOproBeibHO-CEPBICHIA MEPEki, BU1aya rOTIBKH yepe3 OaHKOMAaTH,
BUJa4a roTiBKH uepe3 kacoBi POS-tepminanu, P2P nepekasu, 3aiiicHeH1 3a gornomororw Kaprtku.

BigkpuTuii K104 — napamMeTp ajJropuTMy acCUMETPUYHOr0 KpUNTOrpadiqHOro MEepeTBOPEHHS, SKUN
BUKOPUCTOBYETHCS SIK €JIEKTPOHHI J]aHi JUIs IEPEBIPKU €IEKTPOHHOTO MIJANHUCY YU NEYaTKH, a TAKOX Y LUIIX,
BU3HAYEHUX CTaHJapTaMH [yl KBali(ikoBaHUX cepTU(]IKATIB BIIKPUTUX KITHOUIB.

Brkaaguuk — ¢iznuHa ocoba (pe3uaeHT/Hepe3uAeHT), ska posmimye Jlemo3utr Ha Jlemo3uTHOMY
paxyHKy. Y pa3i BiAKpUTTS JIeO3UTHOTO paxyHKy Ha KOPHCTh TPeThOi 0coOu, BrimagHHMKOM BBa)KaeTbCs
ocoba, 1110 B1IKpuBae J[eno3UTHUI paxyHOK Ha KOPUCTh TPEThOI 0COOU, /10 MOMEHTY MEPIIOTrO 3BEpPHEHHS Y
bank ocobu, Ha KOPUCTH AKOI BIAKPUTO JleO3UTHUI paXyHOK, 3 METOK BUKOPUCTaHHS JIeTI03UTHOTO PaxyHKY.
[licns mepmioro 3BepHeHHS Yy baHk ocoOu, Ha KOpPUCTH sIKOi BIAKPUTO [IeMO3UTHMI paxyHOK, 3 METOIO
BUKOPUCTaHHS J[eNO3UTHOro paxyHKy, iAeHTudikalli, Bepudikaliii Ta BUBUCHHs L€l ocobu, BxiagHukom
BBAXKA€THCS 0c00a, HAa KOPHUCTH SIKOI BIIKPUTO JIeno3uTHUI paxyHOK.

Brparta KapTkm — HeMoxJuBicTh 3/1iicHeHHs JlepxkareneM KOHTpoIro 3a KapTkoto, Oyab-sike BUOYTTS
Kaptku i3 Bonoxinus [lepskatens BHacHioK Oiii TpeTix ocib, HembanocTi camoro Jlepxkarens, Oyab-siKUX
IHIIMX TPUYMH Ta/ab0 HEMpaBOMIpHE 3aBOJIO/IHHS TpeThoro ocoboro Kaprkoro abo iHdopmauiero mpo ii
wiatikHl pekBizutu (Homep, Crpok aii Kaptku, CVV2/CVC2 kon) ta/abo iHdopmaliero mpo KOAyBaHHS
marHiTHO1 cmyru Kaptku a6o mipo I1IH-xon KapTku.

Brpara Homepy Mo6isibHOTO Tes1e(poHY — HEMOKIIUBICTD 3/1KicHeHHs KilleHTOM KOHTPOJIIO 32 CBOIM
MOO1ITbHUM mnpuctpoeM (SIM-kapTku), Ha skoMy BcTaHOBIeHO Homep MoOinbHOro Ttenedony, Oynb-ske
BUOYTTS 1IbOTO MOOUTBHOTO MpUCTporo (SIM-kapTku) 13 BojoniHHsA KiieHTOM BHacnmigok il TpeTix ocio,
Henbanocti camoro KiieHTta, Oyab-KMX IHIIMX MPUYUH Ta/a00 HEmpaBOMIpPHE 3aBOJIOJIHHS/KOPUCTYBaHHS
TpeThoto 0coboro Homepom mobinpHOTO Tenedony.

JleGeToBHIi Nepeka3 — ruIaTiHkKHA oIepallis, o 31HCHIOETbCS 3 paxyHKy KitieHTa Ha migcrasi
HaslaHoi oTpuMyBadeM [lnaTikHOT IHCTPYKIIii, 328 yMOBU OTpUMaHHs 3roau KiieHTa Ha BUKOHAHHS MJIaTIXKHOT
orepaltlii, HaJlaHOi HUM OTpUMYyBauy, banky otpumyBaua abo Kiienra, abo Ha mizncrasi [InarixkHoi iHCTpyKii
cTsryBada 0e3 OTpHUMAaHHS 3rOH TUTaTHUKA

JexnapaHT — ¢izudHa ocoba — pe3waeHT (B T. 4. caMo3aifHsATa ocoba y posyminHi [logatkoBoro

KOoJIeKCy YKpaiHu), a Takoxk (izudHa ocoda, sika HE € Pe3UJICHTOM YKpaiHu, ane ska Oyjia pe3uJeHTOM Ha
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MOMEHT OTpUMaHHs (HaOyTTs) 00'€KTIB A€KIapyBaHHS YM HA MOMEHT HapaxyBaHHs (OTPHUMaHHS) TOXOJIB, 32
PaxyHOK sIKUX Oynu oTpuMaHi (HaOyTi) 00'€eKTH JEKIapyBaHHs, 1 sKa BiAmoBigHO 10 [logatkoBoro xoaekcy
VYkpaiau € un Oyna miaaTHUKOM monaatkiB. [lepenik oci0, mo He MOXyTh OyTH JlekiiapaHTaMu, BU3HAUYECHO
ITogaTkoBUM KOAEKCOM Y KpaiHM.

JleHHa TIPOLEHTHA CTaBKa - 3arajbHi BUTPAaTH 3a CIOXHMBUUM KPEAUTOM 32 KOXHHUH
JeHb ~ KOPHCTYBaHHS  KpPEAMTOM,  BHpaXeHI y  HpOLEHTaX Bl  3araJlbHOro  po3Mipy
BUJAHOTO KPEAUTY.

Jlenmo3uT — rporioBa cyma/0aHKIBChKI MeTanu (BKIAJ), IO NpHUMAEThCs Big Bkiagnuka Tta
3apaxoByeTbcs bankoM Ha Jlemo3WUTHHMN paxyHOK Ha yMOBax OaHKIBCHKOT'O BKJIAAY BiJIOBITHO O YMOB
JloroBopy 3TriJIHO 3aKOHO/IaBCTBA Y KpaiHHU.

Jleno3uTHUH PaxXyHOK - BKJIaJHUH (JETIO3UTHHIA) PaxyHOK, 110 BinkpuBaeTbess bankom Kiienty na
JIOTOBIPHIM OCHOBI 11 30€piraHHs KOIITiB Ta/a00 OaHKIBCHKUX METAIB, 1110 nepeaaroThes Kiienrom banky B
YIOpaBIiHHS Ha BCTAHOBJICHUH CTPOK abo0 0e3 3a3HaYeHHS TaKOTO CTPOKY, MiJ BUSHAYCHHH MPOLICHT (I0X11) 1
HiAAraoTh NoBepHEeHHIO KilieHTy BiANOBIHO 10 3aKOHOAAaBCTBA YKpaiHu Ta yMoB Jlorosopy.

Hepxatenb — Kiient abo JloBipena ocoba KiieHta, 1m0 Ha 3aKOHHMX MiJICTaBaX BUKOPHCTOBYE
Kaptky (ii pexBi3uTH) /Ui iHILIFOBaHHS Tepeka3y KOIITIB 3 BIAMOBIAHOTO paxyHKy B banky, abo 3uilicHioe
1HIII omeparii 3 ii 3aCTOCYBaHHSIM.

JloBipena ocoba — ¢iznyna ocoba, sikii KiieHT noBipuB 3miiicHeHHs omepariii 3a PaxyHkom
(vacTkoBO 200 B OBHOMY 00cCs131) Ha MiCTaBl JOBIPEHOCTi, 0()OPMIIEHOI Y BCTAHOBICHOMY 3aKOHOJABCTBOM
nopsKy; Ta/abo ¢izuuna ocoba, sikiid KimieHT noBipuB 37iiicCHIOBAaTH iHIII oneparii 3riiHo ymoB nux IlpaBun
Ta YUHHOTO 3aKOHOJABCTBAa YKpainu. 3nificHeHi [JoBipeHoro ocoboro omneparii mo Paxynky (y ToMy 4uci i3
3acTocyBaHHAM J[01aTKOBOT KapTKH) BBAXKAIOThCS ONEpaLlisIMU, 311HCHEHUMHU 3a 1opy4yeHHsIM Kiienra.

JloroBip 00c1yropyBaHHsi 3apIuiaTHOTO MPOEKTY — JOTOBIp, YKJIaJAeHUuH Mk baHkoM 1 cy®’ekToM
rocrmojaproBaHHs a00 oprasisaimi€ro, IO MalOTh HaWMaHWX mpamiBHUKIB (mami — [liampuemcTBO-
poboToIaBellb), 11010 3apaxyBaHHs 3apOOITHOI MJIATH Ta IHIIMX HNPUPIBHIHUX 10 HET BUILIAT, epeadaueHux
YHHHUM 3aKOHOJIAaBCTBOM Y KpaiHH (ani —3apobiTHa ru1ara), Ha KapTkoBi paxyHkn/CyOpaxyHKH MpalliBHUKIB
[lignpuemcTBa-poboTOAABLISL, BIIKPUTI B baHKy.

JMonarkoBa kaptka — [lnari>kHa kapTka, emiToBaHa Ha iM’ g Kiienta ado Ha im’st JloBipeHOi ocooun
Ha mijicTaBi 3BepHeHHs KiieHTa.

JlogaTkoBa Ta/ab0 cymyTHSI MOCJIyra — Iociyra, sika Mo>ke HanaBatucs Kiienty baakom, TpeThoto
0co0010, Ta MOB’s3aHa 3 YKJIQJCHHSIM JIOTOBOPY MpO HaJaHHS OAHKIBCHKOT MOCIHYrd (ITUIaTeXi 3a MOCTYTH
KPEAUTHOIO MOCEpPEeIHUKA, CTPaxoBl Ta MOJATKOBI IJIaTexi, 300pu Ha OOOB’SI3KOBE Jep)KaBHE IEHCIiHE
CTpaxyBaHHs, Oip»oBi 300pH, IUIATEXI 3a IMOCIYTM JIep’KaBHUX pPEeECTpaTopiB, HOTApiyciB, CTPaXxOBUX
KOMIaHi#, Cy0’€KTIB OI[IHOYHOI AISUTBHOCTI, 1HIIKUX OCi0 TOII0). baHk MOXe BU3HAUUTH TMEpeliK JOAATKOBUX
Ta/ab0 CYMyTHIX MOCHYT, 10 € 000B’S3KOBUMH JJIs HaJaHHs OaHKIBCHKOI MOCTYrd. baHK MO)ke BU3HAYHUTU
Hepenik TPeTiX ocid, sIKi MOXKYTh HaJaBaTH CIIOKMBayaM JI0/IaTKOBI Ta/abo CyMyTHI MOCIYTH, MOB’s3aHi 3
YKJIaJIEHHSIM JIOTOBOPY PO CHOKUBYMI KPEIUT (TaKuil epesiik MOBUHEH BKIIFOUATH HE MEHILE TPhOX 0C10 JIs
KOKHOT'O BUy TIOCTTYT, B 1HIIOMY Bumnaaky KilieHT Mae mpaBo caMocCTiiiHO 00patu 0coly, sika MOXKe Ha/laBaTu
KnienTy BiAnoBigH1 10aTKOBI Ta/abo CYImyTHI MOCIYTH, cepel] 0ci0, He BKIIOYEHHX JI0 IepeiiKy, BU3HAYEHOTIO
bankom). J[lomatkoBa mociayra — JlomaTtkoBa Ta/abo cymyTHsl (CYNpoOBIgHA) TOCHIyTa, IIOB’s3aHa 3
00CITyroByBaHHsM ornepauiil 3 BukopuctanHsaMm Kaprtku, nepenbauenux uumu IlpaBunamu ta/abo ymoBamu
ykiagenoro [loroeopy (nmociayru Koncbepik-cepBicy, mociyru jnoctaBku KapTku B Mmekax abo 3a Mexi
VYkpaiHu ToI1110), He BITHOCUTBCSA JI0 pO3PaxyHKOBO-KacoOBOIro 00cyroByBaHHs PaxyHky Ta HamaeTbes bankow,
B TOMY YHCJI 13 3aJy4€HHSAM TpPETiX ociO-HagaBauiB nociyr, Kiienrty 3a iioro gopydenusam. Jlo JlogatkoBux
MOCITYT HaJIeXaTh: MOCIYrd NOOPOBUILHOTO CTpaxyBaHHS, 1H(OpMaliifHO-OpraHi3aliiiHi MoCIyry, MOoCIyTru
Koncrepxk-cepsicy, nociyru gocraBku Kaptku B Mexax abo 3a Mex1 YKpaiHH TOILO.

JlonaTkoBi BUTPATH — TEJICKOMYHIKAIIIiHI Ta 1HIII TIJIaTH HAa KOPUCTh MOCTAYaJbHUKIB BCIX BH/IIB

3B’s13Ky, Komicis iHIIMX OaHKIB — YYaCHUKIB pO3paxyHKIB 3a IUIATDKHUMHU oreparismu KiieHTta, mogaTkw,
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MHTO, 300pH Ta iHII MOAIOHI HenepeadadyeHi BUTPATH, PO3MIp AKUX HeBigomMuil CTOpoHaM IpH iHILIOBaHHI
0aHKIBCHKHX OTIEPAIIiii/TIOCIIYT, Ta K1 MOKYTh BUHHKHYTH B pE3yJIbTaTi 3aBEPIIICHHS PO3PaXyHKIiB.

Jo3BoJienuii oBepapadt (ado Osepapadt) — oOymoiena bankom 1 KiieHTOM MOXIHBICTBH
OCTaHHbOI'O OTpUMYBaATH BiJ banky cnoxkuBunii Kpenut y rpusHi a1 nposefeHHs [lepaxareneM onepauii 3a
KaptkoBuM paxyHkom/CyOpaxyHKOM MOHaJx 3ajMIIOK BiacHuMX KowmTiB Kiienra Ha KaprkoBomy
paxyHky/CyOpaxyHKy HEOOMEXEeHY KiUTbKICTh pa3iB, 3a YMOBH, 110 IPH KO)KHOMY oTpuMaHHi Kpenuty po3mip
HeroramnieHoi 3adoprosanocTi 3a Kpeaurom He nepeBuiyBaTUMe Aif0unii po3mip JIiMiTy MpOTAToM CTPOKY ii
Jlimity Jlo3BoJsieHOTO OBepapadTy, BUSHAUEHOTO y 3asiBi-IOroBopi, 0€3 mianucanHs Oyab-sIKUX TOJaTKOBUX
yroJi Ta/abo 1HIINUX TOKYMEHTIB.

ExBaiipunroBa ycranoBa (n1aji — ExBaiip) — HajiaBau MIaTi>KHUAX TOCTYT, KW HAJTa€ TMOCITYTY
€KBaHPUHTY IJIATI)KHUX IHCTPYMEHTIB.

ExBaiipusr miati>kHux iHcTpyMeHTIB (1aJi - EkBaiipuHr) — muatikaa mociyra, 1o moJisirae y
MPUAHATTI TUIATHKHUX THCTPYMEHTIB, PE3YJIbTAaTOM SIKOI € ITepeKa3 KOIITIB OTPUMYBady Ta/ad0 BU1a4ya KOIITIB
y TOTiBKOBi# opMi.

EJIeKTpOHHUI JOKYMEHT - JOKYMEHT BCTaHOBJIeHOI baHkoM Gopmu cTBOpeHui 3acobamMu CUCTEMU
JbO, B sxomy iHdopmaris 3adikcoBaHAa y BHUIUIAAlI ENEKTPOHHUX JAHUX Ta BHUKOPUCTOBYETHCS MpU
oOciyropyBanHi bankom KirienTta B mopsiiky Ta Ha ymoBax, nependadenux mumu [Ipasunamu. EnekrpoHHmii
TOKyMeHT, chopmoBanuii Kiientom 3acobamu Cucremu J[BO, 1m0 MICTHUTh PO3MOPSIKEHHS 3IIHCHUTH
IUTATDKHY omeparnito 3 PaxyHKy, BBaaeTbCs EIEKTPOHHOIO IUIATOKHOIO IHCTPYKIliero. OOOB’SI3KOBUM
napameTpoM EneKTpoHHOI mIaTikHOT IHCTPYKIIiT € EnekTpoHHmii miamnuc.

Enexrponna noipua mocayra (maai — EJIII) — mocnyra, sika HajmaeTbes it 3a0e3medeHHS
€JIEKTPOHHOI B3aEMO/Ii1 ABOX ab0 Oinbliie cyd’€KTiB, SKi AOBIPSAIOTh HaJaBady eIEKTPOHHUX JAOBIPYHX MOCITYT
I110/10 HaJJTaHHsI TaKO1 ITOCITYTH.

EnexTpoHHa miartizkHa iHeTpykuis — [InatikHa iHCTpyKLis y BUIIIsLAI ENeKTpoHHOrO 10KyMEHTY
(ITnatixua iHCTpYKIis), skuii (a) chopmoBanuii (a) Ta nepenanuii (a) Kimientom mo banky 3a gomomororo
Cuctemu 1BO Ta sixuit (a) MicTuTh po3nopsukenHs Kimienta banky 3aificautu nesHi [lnarixui onepamii 3
KOIIITaMH, 10 MicTAThCS Ha Paxynkax Kiienra.

EnexkTponHuii mianuc — 1aHi B eJIEKTPOHHIN (opMi, SIKI 101at0ThCSl A0 1HIIUX €JIEKTPOHHUX JTaHUX
a00 JIOT1YHO 3 HUMHM NOB'sI3aH1 Ta MpU3HAUYEH] JUIs 1IeHTU(IKaLli TiANMcyBadya TakuxX JaHuX. Jius uineit nux
[IpaBun EnextponHum mignucoM BusHaeTbess OnHopaszoBuil nugposuit naponb, KEII, npoctuii EIl,
OcoOuctuii mapons Ta [IIH-xkox 3anexxHo Bix 3amoBiieHoi KilleHTOM mnociayru B Mekax HpHI0aHUX
[Tponyxris/IlaketiB Ta/abo mianucaHHs J[oroBopiB, MPaBOYMHIB Ta IHIIHUX JOKYMEHTIB, L0 YKJIaJarOThCS
bankom 3 KiienToMm.

Emicisi nnartixkaux iHcrpymentiB (manai — Ewmicis) — mpoBeaeHHs omepauiii 3 BHITycKy (Ta
nepesunycky) Kaprok nesnoi IlnatixxHoi cuctemu.

EmitenT niarixuux incrpymentiB (naji — EmiTenT) — ropuauuna ocoba — ydacHuk Ilnarixuoi
cucrteMu, sikuit 3aicHioe Emiciro KapToxk.

3asBa Ha KymiBJIO/MPoaax/o0MiH iHO3eMHOI BaJIIOTH - 3asBa sKa HagaeThcs KimieHTOM st
3M1MCHEHHsl omepauli 3 KyHiBJIi/mpoJaky/0oOMiHY 1HO3€MHOI BaJltOTH/OAaHKIBCHKUX METaliB 3a (OpMOIO
BCTaHOBJICHOIO BHYTPIIIHIMA HOPMAaTUBHUMH JOKYMEHTaMu baHky.

3aranbHa BapTticTh Kpeauty — cyma 3aranbHOro po3Mmipy KpeauTy Ta 3arajbHUX BHUTpaT 3a
CTHOXHBYUM KPETUTOM.

3aranbHuii po3mip Kpeaurty — cyma komris, siki HafaHi Ta/abo MOXKyTb OyTH HaJlaHi CIIO>KHMBavy 3a
JIOTOBOPOM IIPO CIIOKUBYHMH KPEIUT.

3aranbHuii cranaapt 3BiTHocTi CRS - 116 MiXKHapOJHMI CTaHIApT, 1110 BUMArae BiJ KpaiH, siki Horo
IMIUIEMEHTYIOTh, 3[1iCHIOBaTH 301p 1H(popMaLlii Mpo (piHAHCOBI paxyHKU BJIIACHUKIB PaXyHKIB Ta HIOPIYHO Ha
aBTOMAaTHUYHIA OCHOBI OOMIHIOBATHCH TAKOIO 1H(GOPMAIIIEIO 3 FOPUCAUKITIIMU-TIAPTHEPAMH 3 OOMIHY B paMKax
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BararocTopoHHBOT Yyroau KOMIIETEHTHHUX OpraHiB MpO aBTOMAaTHYHUM 0oOMiH iH(dopmariiero mpo ¢iHnaHcoBi
paxynku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account
Information).

3aranbHi BUTpaTH 3a cnoxkuB4uM KpeaurTom - BUTpaTu crokuBaua, IOB'3aHI 3 OTPUMAHHSM,
00CIIyroByBaHHSM Ta OBepHEHHIM KpeauTy, BKIItoYarouu NpoLeHTH 3a kopuctysanHsa Kpeaurom, Komicii ta
iHII1 0OOB'SI3KOB1 TUIATEXKI 3a JIOAATKOBI Ta/ab0 cymyTHI mociayru baHky, KpeauTHOro mocepeaHuka (3a
HasBHOCTI) Ta TpeTix oci0. 3apeecTpoBanmii kopucryBauy CepBicy — ¢izumuHa ocoba, ska MpoiILIa
peectparito y cepsici VISA ALIAS, 3 MeTor0 OTpUMaHHS IPOIIOBUX NEPEKa3iB 32 HOMEPOM TeIe(oHy.

3apniaTHa kapTka — Kaptka, emitoBana bankom Kiienty B Mexax 3apIiiaTHOTO MPOEKTY, IS
e 3apaxyBaHHS 3apoO0iTHOI IUTaTH, BHUIUIAYeHOI [liAMpueMCTBOM-pOOOTOMABIEM 3TiTHO 3 YHHHHM
3aKOHOJIABCTBOM YKpaiHHM, siIKa MOXKE€ BUKOpUCTOBYBaTHCs KilieHTOM Ui 1HIIMX BiIacCHUX MOTped (B TOMY
YUCIT, IS 3apaxyBaHHs 1HITUX F'OTIBKOBHX Ta OE3rOTIBKOBHUX IEPEKa3iB);

3apmiaTHUi NPOEKT — KOMIUIEKC BIJHOCMH MK bankom, IlinmpuemcrBomM-poOoTomaBLeM Ta
npaniBHuKamMu Takoro IlianpueMcrBa-po60TOAaBI, BU3HAUEHUX YKJIQJACHUMH BiANOBIIHUMHU JOrOBOPaMH, B
YacTHUHI 3apaxyBaHHs 3apo0iTHOI riatu Ha KapTkoBi paxyHku/CyOpaxyHKH NpaliBHHUKIB (CIIBPOOITHHKIB)
[TinnpuemMcTBa-poboTONaBLIA, BIAKpUTI B baHKy, Ta cynipoBopkeHHs Takux KapTkoBux paxyHkis/CyOpaxyHKiB
Ha YMOBaX, MOro/pkeHux 3 [limprueMcTBOM-poOOTO1aBIIEM.

3acio KEII - anapatHo-porpamMHuii abo amapaTHU NPUCTPiil 4M mporpaMHe 3a0e3neueHHs, SKi
peanizyloTh KpunrorpadgidHi aJrOpUTMH TEHEpamii map KIoYiB Ta/ab0 CTBOPEHHS KBaTi(iKOBAHOTO
SJIICKTPOHHOTO TIAMKCY, Ta/ab0 MepeBipKH KBaTi(h)iKOBAHOTO EIIEKTPOHHOTO MIAMKCY, Ta/abo 30epiraHHs
0COOMCTOTO KIIt0Ua KBaNi()iKOBAaHOTO €IEKTPOHHOTO MiMUCY, KU BiANOBi1ae BUMoram 3akony Ykpainu «lIpo
€JIEKTPOHHY 1IeHTU(DIKAIII0 Ta eNEKTPOHHI JOBIpYi MOCITYTH.

3asiBHMK — yIIOBHOBaKeHUH npencTaBHUK [lianucysaya, sikuit € Kilienrom banky, sikuil Ha 3aKOHHUX
nifcraBax 3Bepraerhes 10 KHE/II 3 meToro opranizaniii ta npoBenenHs peectpaunii [linnucyBaua — Knienta
banky, orpumanns nocayr Big KHE/II, a Takox 3MiHM Horo JaHUX (PEKBI3UTIB) B YCTAHOBJIEHOMY MOPSIIIKY.
Sxio B ocHOBHUX AaHUX (pekBizuTax) KBamidikoBanoro ceprudikara BikpuToro kitoua [linnucysaua, skuit
€ Kimienrom banky, chopMoBaHOT0 32 3BEpHEHHSIM 3assBHUKA, 3a3HAYAIOTHCS PEKBI3UTH 3asBHUKA, TO 3asiBHUK
1 [TinnucyBay, sixkuii € Kimientom banky, € oqHuM cy0'eKTOM.

InTepHer-6ankinr — Ilpogykr banky ans HamanHa KiieHtam nociayr JIuMCTaHIINHHOTO
oOciyrosyBanHs B Cucremi JIBO 3a 1onoMororo kaHaiis 3B’ 513Ky, BU3HaueHHX B JokyMmeHTanii Cucremu 150,
ta yepe3 Caiir banky. IIpoaykT no3Bonse Knienty otpumysaru [Hdopmaniiini nociayru banky, mocmyru 3
nepekasy KOLITIB 3 BUKOPUCTAHHSAM IUIATDKHUX pPEKBi3uTiB KapTku Ta BMKOHYBAaTH iHIII Aii B pamkax
TeXHOJIOT1YHOT (pyHKIioHanbHOCTI [IponykTy micas peectpauii Kiienra sk kopuctyBaua y Cuctemi JIbO Ta
ycIinHoi foro aBrenTudikanii bankom npu koxxHoMy BxoJii B Cucremy /1bO uepes Caiit banky.

Indopmaniiini mocayru — nociyru, siki HagaroTbest bankom Kiienty/Jlepkatento monao iHdopmarii
npo crad CybopaxyHky Ta KapTkoBoro paxyHky, aktyanbHuil Butpatauii 6ananc no KaptkoBomy paxyHky abo
Cy6paxynky, BukoHaHi omnepariii 3 Kaptkoro/Cy6paxynkom/ KapTkoBUM paxyHKOM, TOIIO, MMOCTYTH 31 3MIHU
CTaHJapTHUX MapaMmeTpiB BUKopucTaHHs KapTku (Hampukiana, 3MiHa ABTOpH3alidHUX JiMITIB, 3MiHa [11H-
KoAy, BKItOUeHHs/BiakimoueHHa (yHkuii 3DSecure, brnokysanns/Po36nokyBannus KapTku Tomo), 3riiHo 3
TapupHuMH TUTaHAMH BiMOBIAHO 10 MOPAAKY poOoTH KOHTAaKT-LEHTPY, TEXHOJOTIYHOT (PYHKIIIOHATBHOCTI
BianoBinHux [IponykriB (MoOinbHu#t OankiHT, [HTepHETOaHKIHT, SMS-banking) Tomo, Ta He mependayaOTh
MOYKJIMBICTh 31MCHEHHS MJIATIKHUX Orepalii (mepekasib).

Kaprka «llIkoasipa» — Kaprka, emiToBana bankoM Ha iM’s MaJOJiTHBOI Ta/ab0 HEMOBHOJITHBOI
0oco0HM Ha MiJICTaBl BIAMOBIAHOTO MUCHMOBOTO 3BepHEHHS KirieHTa — omHOTO 3 0aThKiB, a00 YCHHOBHUTEIS,
OMIKYHa/MKITyBalbHUKA (Jlall — 3aKOHHUW NpeacTaBHUK AUTHHM). [Ipu mpomy BBaxaerbes, mo KiieHT —
3aKOHHMM MPEACTaBHUK AUTHHU OOPMUB BIAMOBIIHI IpaBa HAa PO3MOPSAHKEHHS KOILITaMH, PO3MILICHUMH Ha
KapTtkoBoMy paxyHKy, Takiii MaJIONiTHI a00 HEMOBHOMITHIN 0co0i mUIIXOM mMojaHHs baHKy BiAmoBigHOT



NUCbMOBO] 3as1BU Ha Bumyck JlonatkoBoi kapTku. Kaprka «llIkonsipa» 3aMOBISIETHCS 32 YMOBU HasiBHOCTI Y
Kiienra 6ynp-sxoro Ilakery.

KaprkoBuii paxyHOK — MOTOYHHMIA PaxXyHOK Omepallii 3a SKUM 3I1HCHIOIOTHCS 3 BHKOPHUCTAHHSIM
Kaprok. i okpeMoro aHajgiTMYHOro OOJiKy omepaniii 3a KOXHHUM KapTkoBUM IIpogykrom mpuabaHuM
Kiientom B Mexkax [Takery bank Moxke BukopuctoByBaTH okpemi CyOpaxyHKH, 3arajJbHUNA KOHCOJIIJOBAaHUN
OanaHc 3a IKUMU J10piBHIOE OanaHcy o KapTkoBoMy paxyHKYy.

KpauidikoBaHa eJleKTPOHHA MO3HAYKA YaCy — €JIEKTPOHHI J]aHi, K1 OB’ A3YyIOTh 1HII €JIeKTPOHHI
JlaHi 3 KOHKPETHIM MOMEHTOM 4acy JUIs 3aCB1TYCHHS HASBHOCTI IIUX €JIEKTPOHHUX JIJAHUX Ha I1eii MOMEHT 4acy.

KBanidikoBanmnii enexkrponnuii mignuc (naJji - KEII) — ynockoHaneHu# eMeKTPOHHUMA MIAMNC, SKHMA
CTBOPIOETBCS 3 BHUKOPUCTAHHSAM 3aco0y KBali(piKOBAaHOTO ENEKTPOHHOrO MiAmucy 1 0a3yeTbcs Ha
KBaJTi(piKOBaHOMY CepTH(IKaTI BIIKPUTOTO KIIIOYa.

KpauidikoBanmii ceprudikar Binkpuroro kioua (nani - Ceprudikar) — ceprudikar BiIKpUTOro
kimroua, sikuii Bugaerbcss KHEJIII.

Kaient — ¢izuuna ocoba (pe3uaeHT abo Hepe3uACHT), sika ykiuagae Jlorosip 3 bankoM ta BiakpuBae
PaxyHok.

KHEII — xBanidikoBanuii HamaBay eneKTpoHHux AoBipunx nociayr Ab « YKPI'TASBAHK».

Komicia — Bapricte mnocnyr, ski KiieHT moOromxyerbcs oOmjiadyBaTd 3a KOMIUIEKCHE
po3paxyHKoBOKacoBe o0ciyroByBanHsi bankom Paxynky Kiienta 3rigno ymoB nux IlpaBun ta Tapudis, sxi
po3mimeni Ha o¢iniiiHomy Caiiti banky. Kowmicis 3a mocimyru 3 po3paxyHKOBO-KacOBOTO OOCITYTOBYBaHHS
bankom Paxynky (Ilakery), BuUmyck/iepeBHITyCK OCHOBHOi/monmaTkoBux Kaprtok ta SMS-indopmyBanHs
PO3PaxXOBYETHCS Y PO3Mipax Ta B CTPOKH, 1110 Bu3Ha4YeHi B TapudHomy 1urani Ta mux [Ipasmiax. HapaxyBanHus
3a3HAYCHUX KOMICil BiIOYBAE€ThCS NUITXOM XOJIyBaHHS CYMH BapTOCTI BIIOBITHUX MOCTYT 1Mo PaxyHky, Ta
3a HasgBHOCTI Ha PaXxyHKy JOCTaTHbOI CyMH KOIWITIB (A1 CIUTATH BapTOCTI TOCIYT B TOBHIA Cymi) —
BiJI0YBa€ThCS CMHCAHHA (CIIaTa) BapTOCTI mocayr nuisixoM JlebeToBoro nepekasy komris 3 Paxynky. Kowmicii,
K1 BCTaHOBJIeH] TapuHUM MJ1aHOM 32 BUKOHAHHS onepalliif 3 kKapTkoro/PaxyHKkoM, po3paxoBYyIOTHCSI B MOMEHT
BUKOHAHHA Takoi omeparii Ta COUCYIOTbCS 3 PaXxyHKy B MOMEHT BiloOpaskeHHs BiAINOBIAHOI omeparii mo
Paxynky. ¥V pa3si HeoctaTHOCTI Ha PaxyHKy cyMH KOIITIB JUIs BUKOHAHHS OIepallii 3 BpaxyBaHHSIM KOMicii,
omeparii BIAXWISAEThCS.

Kowmicis 3a poaaTrkoBy mociayry - BapTiCTh JOJATKOBOI ab0 CymyTHBOI mociyrd, siky KiieHt
MOTOJIKY€ETHCS OIUIaYyBaTH 3riiHO yMOB 1ux [Ipasui ta Tapudis, o posmimieni Ha odiniiinomy Caiiti banky.
Cnucanns Kowmicii 3a momatkoBy a00 CyMyTHIO MOCTYTY BiOYBaeTbCs HUISIXOM JeOETOBOTO TEpeKasy 3
KaprkoBoro paxynky/CyOpaxyHKy, 3a sSIKUM 3/1HCHIOEThCS 3amoBiieHHs! KimienTom JlonaTtkoBoi nociayru abo 3
Oynp-sxkux iHmMx KaprtkoBux paxyHkiB/CyOpaxyHkiB Kiienta y Tepmin, nepeabauenuii Tapudamu. bank
moxe BinMoBUTH KitieHTy y HamanHi JlogaTtkoBoi mocinyru y pasi HemoctatHocTi Ha KapTkoBomy
paxyHky/CyOpaxyHky Kmienra (inmumx KaprkoBux paxynkax/CyOpaxyHkax KiieHTa) cymM KOWITIB st
OIJIaTH KOMicii.

Komnpomeranisi ocooucToro kijiw4ya — Oyap—sKa MOJisl, M0 MPU3BENIa a0 MOXKE MPU3BECTH J0
HECaHKITIOHOBAHOTO JOCTYIy A0 OCOOMCTOro KiIroyva.

Kpenut — rpomosi komrru, mo HagaroThes bankom Kimienty Ha npuadaHHs TOBapiB/poOIT/MIOCTYT 1S
3a/10BOJIEHHSI MOTpeO, He MOB’A3aHMX 3 MiANPHUEMHUIIBKOIO, HE3aJEKHOK MPOQECiiiHOW MiSNIbHICTIO abo
BUKOHAHHS 000B’SI3KIB HalIMaHOTO NpalliBHUKA, HA YMOBAaX IOBEPHEHHS, CTPOKOBOCTI Ta IJIATHOCTI. Y LHUX
[IpaBunax Bu3zHaueHi yMoBH KpeauTHUX IIponykTiB, 1o nepenbaydaroTh BUavy crokuyoro Kpenury.

JlimiT /lo3BoJieHoro oBepapagry (ado JlimiT) — MakcuManbHa cymMa KOLITIB, Y Mexkax sikoi KiieHt
orpumyBatume Kpeaut. Po3mip Jlimity BuzHavaethcst bankom BianosigHo 10 oOpanoi Kiientom IIporpamu
KpeIUTYBaHHS MicCIs OLIHKU KpeauTocnpomoxHocTi Kiienta BignoBigHo A0 BuMor 3akoHy Ykpainu «IIpo
CTHOXHBYE KPETUTYBAHHSD.

MikHapoaHa niaTi>xkHa onepauis - onepariis y sikiii ekBaiipoM € Hepe3uIeHT Y KpaiHu.



MinimMaabsHuii o0csar onepauii 1ia Haacuaanaa SMS-noBigomiiensb (1ani Takox — MiHIMaTbHUHA
o0csr omeparrii) - BCTAHOBJICHH baHKOM MiHIMaTbHHIA po3Mip omepartii 3a PaxyHkoM, npo 3/11iHCHEHHS K01
bank moBigomisie KiienTa nuisixom Hajacunanus SMS-11oBiIoMIeHs Ha HOMEP MOOLTEHOTO Tele(poHy B Mexax
npuabdanoro kimieHToM [Ipoaykry SMS-banking. IIpo BcTaHOBICHHS/3MIHY 3HAYEHHS MIHIMQJIBHOTO OOCATY
omepaiii s HajacuiaanHs SMS-noBinomieHs bank po3mintye iHdopmartito Ha CaiTi.

MiniMaJbHUI MOCTIHHUI 3aJMIIOK — TTOCTiMHA (HE3MiHHA) YacTHHA (PaKTHYHOTO 3aJIMIIKY KOIITIB
Ha Kaprui (#a Biznosinnomy it KaprkoBomy paxynky/CyOpaxyHKy) npoTsromM Po3paxyHKOBOTo MicsIis, ska
JOPIBHIOE HaiMEHIIOMY cepe] (PaKTHYHUX 3aIMIIKIB KomTiB Ha KapTkoBoMy paxyHky/CyOpaxyHKy Ha KiHEIb
KOXKHOTO JTHSI PO3paxyHKOBOTO MicCsIIs.

MinimanbHiii miatick (momicsunuii mnatik nmo Kpeauty) — po3Mip IOMICIYHHX 3000B’s13aHb
Krienra mono noramenns yacTuau 3aboprosanocTi 3a Jlimitom J{o3BosieHOTO OBepapadTy, SIKi MiUIAraroTh
000B’A3KOBOMY BHMKOHAHHIO IUISIXOM 3apaxyBaHHs komTiB Ha KapTkoBuil paxyHOK a00 BINOBIIHUN
CyOpaxyHOK y CTpOKH, BU3HaueHi ykiajgeHuM Jloroopom. Po3mip MiHIManbHOIO MaTexy po3paxoBYEThCS
SK MPOILIEHTHA YacTKa BiJ (akTU4HOI 3a0oproBanocti 3a Jlimitom Jlo3BoneHoro oBepapadty cranom Ha 1-e
YHUCIIO MiICAlA, aje He MEHIIe MIHIMaJbHOrO pPO3Mipy, BCTaHOBIEHOro BiAmoBinHOw [Iporpamoro
KpenutyBanus. Po3mip Takoi mpoueHTHOT 9acTKU BU3HAYA€ThCs [IporpaMoro KpeauTyBaHHS.

MiniManbHui moMicsiuHuil 000B’A3KOBUI MJIATIAK - po3Mip mOMiCIYHHX 3000B’s3aHb KitieHTa
II0/I0 MOTAIIeHHs YacTUHH 3a0oproBanocTi 3a Jlimitom Jlo3BoseHoro oBepapadTy, HapaxOBaHUX MPOIICHTIB
(3a HasABHOCTI), BUCTABJICHOI J0 OIUIATH MIOJCHHOI KOMicii (32 HasBHOCTI), K MiAJATalOTh 000B’I3KOBOMY
BUKOHAHHIO IUIIXOM 3apaxyBaHHs komTiB Ha KapTkoBuii paxyHok abo Bimmoinuuii CyOpaxyHok. CTpoku
000B’3KOBOr0 BUKOHAHHS LIOMICSYHUX 3000B’s13aHb KulieHTa 1110710 MOramnieHHs YacTHHU 3a00proBaHoOCTI 3a
Jlimitom Jlo3BosieHOTO OBepapadTy, HapaxOBaHUX MPOIEHTIB (32 HASBHOCTI), BUCTABJICHOI /0 OIUJIaTH
HIOJICHHOI KOMicii (3a HAasSBHOCTI) BHM3HAYalOThCI YMOBaMHU YKJIajaeHoro JloroBopy Ta BiANOBIAHOIO
ITporpamoro KpenuryBanus. Po3mip MiHiMaibHOTO HIOMICSAYHOIO 0O0B’SI3KOBOT'O ILIATEXY PO3PAXOBYETHCS
K cyma MIHIMaJIbHOTO IUIaTEXy, CyMa HapaXxOBaHUX IPOLEHTIB 3a KopucTyBaHHs JlimiToM J[03BOj€HOTO
oBepapadry 3a Po3paxyHkoBHIl Micslb, BHCTaBli€Ha [0 OIJIAaTH IIOJIEHHAa KOMIcCis (3a HasBHOCTI) 3a
ob6cmyroByBanns Kaptku 1o CyOpaxyHky/KapTkoBoro paxyHKy Ha sSkuid BcTaHoBiieHO JlimitT J[0o3BosIEHOTO
oBepapadty. Cyma MiHIMAJIBHOTO IIOMICSYHOTO 000B’A3KOBOT0O TIATEXKY IMIOMICAILISI PO3PaxoBYeEThCsi baHkoM
Ta noBinomiserbes Kiienty He mizHime apyroro OmepamiifHOTro AHS, HACTYMHOIO 3a 1-M 4HCIOM Micsld,
nusixoMm Hajacuinanus [loBinomnenns Ha Homep mobinbHOrO Tenedony Kiienta. Y BUmajaky HECBO€4aCHOTO
norameHHss MiHIMaJIBHOTO HIOMICSYHOTO OO0OB’SI3KOBOIO IUIATEXY 3aCTOCOBYEThCS INTpad, SKIIO Iie
nepeadayeHo ymoBaMH ykiajaeHoro Jlorosopy Ta/abo TapudHuM Iu1aHoM Ta BianoBiaHoro IIporpamoro
KpennryBanHs.

Mobinbuuii 6ankinr — Ilpoaykt, mo nependauvae obcmyroByBanHs Kiienta B Cucremi JIbO 3
BUKOPHUCTAHHAM IUIATI)KHOTO 3aCTOCYHKY Ha MOO1LIbHOMY NpucTpoi KitieHTa (110 pekoMmenaoBanuii bankom ta
npattoe mia onepauiiHoro cuctemoro 10S/Android). Ilpoaykt no3sosnsie Kimienty orpumysaru [Hdopmartiiini
nocnyru banky, mocinyru 3 nepekasy KOIITIB 3 BUKOPUCTAHHSIM IUIaTKHUX PEKBI3UTIB KapTku Ta BUKOHYBaTH
1HII A1 B paMKax TeXHOJIOT1YHOT pyHKIiOHaIbHOCTI [IpoayKTy micis 3aBaHTaKEHHS TUIaTIHKHOTO 3aCTOCYHKY
Ha CBill MOOUIBHMI mpuCTpill, peectparii Kimienra sk kopuctyBada y Cuctemi JIBO Ta ycmimuoi ioro
aBTeHTU(iKaii bankom mpu koxxHomy Bxoji B Cucremy /IbO uepes miatixHU 3aCTOCYHOK.

HecankuionoBana 3adoproBaHicTb — rpomioBa 3aboproBanicte Kiienta mnepen bankowm, sika
BUHUKAE B pe3yJIbTaTi MPOBEACHHS BUJIATKOBUX onepailiif 3a KaprkoBuM paxynkom/CyOpaxyHKOM Y 3B’SI3KY 3
TUM, 1[I0 CcymMa TakKuX omnepaimiil mnepesBuilye po3mip BurpatHoro 6amancy 3a KapTtkoBum
paxyHkom/CyOpaxyHKOM, 30KpeMa, y BHUIAAKaX, KOJW omepauii 3aiiicHIolThCs 0e3 ABTopu3allii, KOJIU
pO3paxyHKH 3a OIepalisMd BUKOHYIOTBCS y BJIIOTI, BiAMIHHIA Bix Bamotn  KapTkoBoro
paxyHky/CyOpaxyHKY, y BUIIQJKaX TEXHOJIOTTYHUX 3001B TOIIO.

Heycroiika — mtpad, nens, ado iHmn miatu nependaveni JJoroBopom, siki [loznyanpauk (KiieHT)
MOBHMHEH CILJIATUTH Y pa3i MOpyIIeHHs: yMoB J/loroBopy.



Homep Mo06isibHOTO TesieOHY — KOHTAaKTHUI HOMEp MOOLTbHOTO Tenedony, 3a3HaueHnit Kimentom
y 3asBi-10T0BOPi, 200, Y pasi Horo 3mMiHu, MOBigoMICHHH KiTiEHTOM MUISIXOM IMOJJaHHS ITMCHMOBOTO 3BEPHEHHS,
[0 BUKOPHUCTOBYETHCS 3 METOI BHKOHaHHS 3000B’s3aHb CTOpiH B dYacTHHI 1HGOPMYBAaHHS PO
Brpary/bnokyBanns/Po36nokyBanas Kaprok, mpo cymu 3000B’s13aHb 3a yKjIaAeHUM JloroBOpoOM, B YacCTHHI
inentudikamii Jepxkarens npu ioro TeinedoHHOMY 3BepHEeHHI 10 banky, 3000B’s3aHb CTOpiH B 4acTHHI
oOMiHy iH(popMartieto mix yac rerepatii [IIH-xoxiB, mix yac BUKoHaHHs onepailii i3 BBeneHHsM OTII-napoutis,
Ta iHmo1 iHdopmaiii, 000B’I3KOBOI /I HalIeKHOTO BUKOHAHHS CTOpOHAMU YMOB yKiajaeHoro JloroBopy ta
BUMOT YHHHOTO 3aKOHOJaBcTBa Ykpainm. Takuiéi HOMep TenedoHy BBaxkaeThcsi Ctoponamu JloroBopy
ocHoBHUM. Kpim ocHoBHOro Homepy moGinbHoro Tenedony Kiient, 3aByacHo moBizomuBiu mnpo 1e bank,
MO’K€ BUKOPHUCTOBYBATH 1HIIMK noaaTtkoBuii Homep MobibHOTO TenedoHy i 1iiei oTpuMaHHs 3BepHEHb
banky, B nopsky, BusHaueHOMY yHKTOM 1.12 IIpaBui.

Onnopa3zoBuii nudpposuii napoas (OTP-nmapoJb) — maposb 0AHOPA30BOI Aii, SIKU aBTOMaTUYHO
reHepyeThes Ta JoctaBisieTbesi bankom Kiienty - kopucryBauy cuctemu JIbO 3a gomomororo [ToBinmomieHs
Ha ocHoBHMI Homep MobinbHOTO Tenedony KiieHTa Ta BUKOPUCTOBYETHCS OCTaHHIM JJISL MiATBEPAKEHHS
onepaniit/niii B Cucremi JIbO Ta/abo omeparriii 3 KapTkoro B cucTeMi €eKTPOHHOT KOMEpIIil (Yepe3 Mepexy
Iutepher).

OnepaniiiHuii 1eHb — JIeHb, IPOTATOM SKOTO baHK 3iICHIOE CBOIO MiSUTBHICTH, HEOOXIMHY IS
BUKOHAHHS IJIATKHUX OTepariiii, Ko baHk 3Ti1HO 3aKOHOIaBYMX aKTiB YKpaiHH (B TOMY YHCIIi HOPMaTHBHO-
npaBoBHUX akTiB HamionansHOro OaHky YKpainm) 3filicHioe onepariii 3a qopydenusmu Kiienrta. Kanenmapna
nata OnepauiifHOro JHS BU3HAYAETHCS 3 YpaxyBaHHSIM BUMOI HOPMAaTHBHO-NPAaBOBUX akTiB HarioHanbHOTO
Oanky Ykpainu Ta npaBui CucteMHu eJIeKTpoHHUX IarexiB Harionansnoro 6anky Ykpainu (CEII).
Onepauiitnum gHeM banky € Oyab-sSKkuii BUXiAHUIA, CBATKOBUN Y HEpoOOuuit AeHb, ko [InaTixui oneparii
3nilicHIOI0ThC KitieHTOM 32 1omoMororo 3aco0iB AMCTaHIiAHOI KomyHikaimii abo Ilmarikui oneparii
3/11CHIOIOTHCS baHKOM B aBTOMAaTH30BaHOMY PEKHMI BIJIMOBIAHO JO 3aKOHOAABCTBAa YKpaiHU Ta/abo SKIO
3nilicHeHHs [InaThkHUX omepaimiii B BHUXIJHHM, CBSITKOBHM 4M HepoOOuui JeHb NpSAMO IependaueHe B
yknanenux 3 Kimienramu goroopax.

OnepauiiiHuii yac — yacTHHA ONEPALIHOrO JIHS, IPOTATOM SKOI IPUHMAIOThHCS MIATLKHI THCTPYKIT
Ta IHCTPYKLIi Ha BiAKIMKAHHSA. TpuBaNiCTh ONEpaliifHOrO 4yacy BCTAHOBIIOEThCS baHKOM camMOCTIHHO Ta
3aKPIIUIIOETHCS HOr0 BHYTPIIIHIMU JOKYMEHTaMH.

OcHoBHa kapTka — Kaprka, mo BianoBigHo 10 1ux [IpaBun emitToBana Ha im’a Kiienta B Mexax
[Tponyxty/Ilakery.

Oco0ucTHii K104 — apaMeTp ajJropuTMy aCUMETPUYHOT0 KpUNTOrpadidHOro epeTBOPEHHs, IKUI
BUKOPUCTOBYETHCS SIK YHIKaIbHI €JIEKTPOHHI JIaH1 711 CTBOPEHHS €JIEKTPOHHOTO MiIMUCY AOCTYIMHUH TUIBKU
[TinnucyBauy, a TakoX y LUISIX, BU3HAUEHUX CTaHIApTaMM Ui KBaJTi(piKOBaHUX cepTU(IKATIB BIIKPUTUX
KJTFOUIB.

OcoOucTuii naposb — Bigomuil Tuibku Kiienty-kopucryBauy Cucremu JbO nHaGip uudp, mirep
Ta/abo CHUMBOJIIB, IIO pa3oM 13 IMEHEM KOpPHUCTyBaya BHKOPUCTOBYEThCS sl aBTeHTU(ikamii Kiienra y
Cuctemi [IBO. Iicns peectparii kopuctyBada y Cuctemi JIbO na Homep moGinsHOTO Tenedhony KopuctyBaua
HaaxoauTh SMS-noBinomnerHs 3 OTP-maponem, sikuii miasrae 000B’s13koBii 3MiHI Ha OCOOHUCTHIT MTapOJIh
niciist nepioro Bxoay Kopucrysaua y Cucremy J15O.

IMaker — HaGip [IponykTiB Ta mocayr, BU3Ha4eHui TapuHUMH TUIaHAMH, SIK [TPaBUIIO, 00’ €THAHUX
CHUIBHOIO BapTicTIO, MO0 mependavyae Bupady KapTku, BiAKpUTTS Ta cynpoBokeHHs KapTkoBoro
paxyHky/CyOpaxyHKy, niakmoueHHs 10 SMS-banking ta ymoBu otpuManHs KiieHTOM iHIIMX CYNpPOBIIHUX
[IpoxykTiB/ nogaTkoBUX Ta/abo0 CYMyTHIX MOCIYT B MeXax Ta rmo3a Mexamu [lakery.

IMacmopT cHOXXKMBYOr0 KpeauTy — iHoOpMalii, o Hajxaerbes KiieHTy 10 MoAaHHS HHUM
3asiBuoroBopy i3 3amoniieHuM JlimiTom Jl03BosieHOrO oBepIpadTy y HOpSAAKY Ta 3a HOPMOIO, BU3HAUEHUMU
3akoHoM Ykpainu «IIpo crioxuBye KpeauTyBaHHS».
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IlepeBi3HuK — KOMMaHidA, siKa 3AiCHIOE anpecHy noctaBky Kaprok Kmientam banky Ha migcrasi
ykaazeHoro Mi>k bankom ta [lepeBi3HMKOM TOTOBOPY Ta Ma€ BCi HEOOX1IH1 JTiTIeH311 (03BOJIH ) HA IEPEBE3CHHS
3TiJHO YMHHOTO 3aKOHO/IaBCTBA Y KpaiHU.

Ilepconanbuuii inenTudikauniiinuii Homep (INIH-kox) — cexpeTHuit mUdpPOBUI KO, MOTPIOHMI
JUIS €JeKTPOHHOI 1eHTudikamii HanexxHoro Jlepskarens mia dac 3AiHCHEHHS orepalliidi 3 BUKOPUCTAHHSIM
Kaprtku. ITIH-kox moxe HamaBatucs Jlepkarento y cremniaibHoMy KoHBepTi (mami — ITIH-xonBepT) abo
TeHepyBaTHCA y MPOLeAypax, BU3HaueHux nuumu [IpaBunamu.

IMignucyBay — izuuHa ocoba, SKa CTBOPIOE EIEKTPOHHUH MiIHC.

IlinbroBuii mepiony — ne mnepiox kopuctyBanHs Jlimitom Jlo3BoneHoro oBepapadTy, Ha SKHUN
BCTAHOBJIIOETHCS] OKPEMa 3HWKEHA MPOIIEHTHA CTaBKa, PO3MIp SKOT 3aTBEPIKYEThCs BaHKOM Ta BU3HAYAETHCA
BignoBigHoto Ilporpamoro kpeautyBanHs. [liTbroBuil mepiog TOYMHAETHCA Yy JaTy BUHUKHEHHS
3aboproBanocti 3a Jlimitom Jlo3BoneHoro oBepapadTy Ta TpUBa€ 10 JaTH I[OBHOTO TOTAllleHHs
3aboproBanocTi 3a KapTtkoBuMm paxyHkom abo BiamoBigHuM CyOpaxyHkoM PaxyHKy (BKJIIOYHO), aje Horo
TPUBAIICTh HE MOXE MEPEBUIYBAaTH T'PAHUYHOI KUIBKOCTI JTHIB, BCTaHOBJIEHOI [Iporpamoro KpenuTyBaHHS.
[Tpotsirom ctpoky aii Jlimity Jlo3BoseHoro oBepapadTy 3a BianoBigHow [Iporpamoro KkpenuTyBaHHs MOpa3y
micisl MOBHOTO MmoramieHHst 3aboprosanocti 3a Jlimitom [lo3BoneHoro oBepapadTy Ta MpU HACTYIMHOMY
BUHUKHEHHI 3a00proBaHOCTI TOYHMHAEThCA HAcTynmHuid [limproBuii mepiog. MOKIHMBICTE BUKOPUCTAHHS
Kimienrom [limeroBux mepiomiB 3a oOpanuM KpenuTHuM Ilpogykrom BusHagaetbes [Iporpamoro
KpeIuTyBaHHS, 3a3HaUEHOI0 y 3asBi-J0TOBOPI.

Inartizkaa iHcTpykuis — posnopsypkenns Kiienra (abo y Bumagkax, mependadyeHux IOrOBOPOM
Ta/ab0 BUMOraMH 3aKOHO/ABCTBA, 1HIIOI OCOOU-1HIIIaTOpa MJIATiKHOT omnepallii) Hagane baHky, Sk HajgaBauy
IUTATIKHUX TOCTYT, 100 BUKOHAHHS MJIaTiKHOT onepaitii. @opma [InaTixHOT iIHCTPYKIIiT BIANOBITa€ BUMOTaM
JI0YOT0 3aKOHOJIaBCTBAa YKpaiHM Ta HOPMATHBHO-TIPaBOBUM akTaM HarioHansHoro 6anky Ykpainu. @opmu
[Tnati>kHUX IHCTPYKIIIHM HaBeJeH1 B 1oAaTkax 0 uux [IpaBui.

Ilnariczkua kaprka (Kaprka) — enekTpoHHMM IuUlaTDKHMHA 3aci0 y BUITISAI e€MITOBaHOI B
YCTaHOBJICHOMY 3aKOHOJIaBCTBOM Y KpaiHU MOPSIKY IUTACTUKOBOI UM 1HIIOTO BHTY KapTKH.

bank emitye Kaptku Ilnatikaux cuctem Visa International Service Association/MasterCard
International Inc./UnionPay International (mami — Visa/MasterCard/UnionPay) ta HarmioHanbHOT TaTi>KHOT
cUCTeMH «YKpaiHCbKUH muaThkHUNA npocTipy. [lix Tepminom «Kaptka» y nux IIpaBuiax maroThcs Ha yBasi
yC1 eJIEKTPOHHI TJIaTKH1 3ac00U, 110 BUKOPUCTOBYIOThCA KitienToM Ta [loBipeHuMHU ocobamu iis 3/11HCHEHHS
omepariii 3a KaptkoBum paxynkom. [Tonstts «KaprTka» Bkitouae B cebe MOHATTS «OCHOBHA KapTKay,
«/lonatkoBa kapTkay», «CMapT-KapTKa».

Omnepanii Ta HagaHHA nocayr 3a KapTkoro 3aiMCHIOIOTBCS Ha YMOBax 3aTBepipkeHoro bankom
[Tponyxty/IlakeTy 3 ypaXyBaHHSM I1JIbOBOTO BUKOPUCTAHHS KOILTIB.

IInatiskna cucrema — cucrtemMa A BHUKOHAaHHS IUIATDKHUX omepamii i3 (GopMambHUMH Ta

CTaH/IapTHU30BAaHUMH JOMOBIEHOCTSIMH 1 3aralIbHUMU TIPABHJIAMU MK YYaCHUKAMH IJIaTI>KHOT CHCTEMHU.
IInatixkna cxeMa — yMOBH, 3T1JIHO 3 SIKUMH 3/1ICHIOIOThCS omepallii 3 BukopuctanHsaMm Kaptku.
JleberoBa muati>kHa cxema rnepeadavae 3/11iCHEHHS IIATHKHUX orepaliil 3 BukopuctanHsaM Kaptok
B MEXKax 3aJUIIKY KOIITIB, 10 00IiKOBYIOThCs Ha KapTkoBoMy paxyHky/Cyopaxynky KitieHra.
JebeToBo-kpenquTHA TUIATDKHA CXeMma TMepeadadae  3AIMCHEHHsS IIATDKHUX — Oomeparmin 3
BUKOpHUCTaHHAM KapTok B Mekax 3aJUIIKy KOIITIB, 10 00J11KOBYIOThCS Ha KapTkoBoMy paxyHKy/CyOpaxyHKy
KnienTa, a sikio ix HerocTaTHbo a0 HEMae, TO 3a paxXyHOK HagaHoro bankom Kpeaury.
Kpeautna narikHa cxema nependadae 31HCHEHHs MIATIKHUX orepaliii 3 BukopuctanuaMm Kaprok
3a paXyHOK KomITiB, Hajanux Kmienty bankom y Kpenur.

IlnaTizkHe NOBiZOMJIEHHSI — CYKYNHICTh JaHUX B €JEKTpOHHIH ¢(opMmi, Ha MiACTaBl SKUX
3IHCHIOIOTHCS PO3pPaxyHKH 3a onepariro 3 KapTkoro, 1110 BU3Hayae BUJI OMepallii Ta CyMy KOLITIB, Ha SIKYy BOHA
BUKOHaHa, ineHTudikamniiiui nani Emitenra, ExBaiipa ta inmii qani, Bu3Ha4eHi npasuiamu [1naTixkHOT cUCTeMH.

11



IlnaTizkHui 3aCTOCYHOK - TporpaMHE 3a0e3MeueHHs, M0 A€ 3MOTy KOpPHCTyBauy iHILiIOBaTH
MJIaThKHY OIepalliio 3 paxXyHKY IUIaTHUKA (y TOMY YHCI 3a JIOMOMOTOIO TUTATDKHHUX 1HCTPYMEHTIB) Ta/abo
3MIMCHIOBATH 1HIII OTIEpaIlii, mepeadavyeHi 10roBOPOM 3 HaJaBadeM TUIATIKHHUX TTOCITYT.

IlnaTixkHui IHCTPYMeHT - mepcoHali30BaHMM 3aci0, MpucTpiii Ta/abo HaOip mpouedyp, IIo
BIJIMOB1/Iaf0Th BUMOTaM 3aKOHO/IaBCTBA Ta moropkeHi KimienTom 1 bankom s Haganus [Lati>kHOT iHCTpyKITii.

IloB’s13aHi 0co0u — 1€ FopuANYHI Ta/ab0 Pi3uyHI 0COOH, BIIHOCHHH MIX SIKUMH MOXXYThb BIZTUBATH Ha
YMOBM UM EKOHOMIYHI pe3yinbTaTH iX [ISUIBHOCTI YW MAISUIBHOCTI OCi0, SIKUX BOHHM MPEICTABISIOTH.
[Tor’s:3anumu 1o BigHomeHHO 10 Ab « YKPT'ABBAHKY ¢hiznunnmu ocobamu BiamosinHo HopM [TogatkoBoro
Kozekcy Ykpainu € mocanosi ocoou Ab «YKPI'ASBAHK» (I'onosa [pasninus banky Ta fioro 3acTynHukH,
l'onoBuwmit Oyxranrep, wienu Ilpasninas banky, ['onoBa ta unenn HarnsnoBoi paau banky), a Takox 4ieHH
POIIMHU TIEpepaxoBaHUX MOCATOBUX 0Ci0 (YONOBIK (IpyxkuHA), OaThbKK (Y TOMY YHCIi YCHHOBJIIOBAdYi), TITH
(TTOBHOJTITHI/HETIOBHOJIITHI, Y TOMY YHCJIi YCHHOBJICH1), TOBHOP1/IHI Ta HETIOBHOPIIHI OpaTH 1 CECTPH, OIIKYH,
HIKJIyBaJIbHUK, TUTHHA, Ha/l SKOIO BCTAHOBJICHO OIIKY YM MIKJIyBaHHS.

IoBinomJienHst — BianpasiieHHs: baHkOM TEKCTOBUX MOB1AOMJICHb ITPO MTPOBEICHI IJIATIXHI OIepartii,
10710 HEOOXIAHOCTI HaJaHHS KIIEHTOM iHGOpMAIlii/TOKyMEHTIB HEOOXIAHUX MAJisi MPOBEIACHHS HaJEeKHOT
NepeBipKy KiIi€HTa, iHQOpMaLiiHUX MOBIAOMJICHb BiJ baHKy, B TOMY YHCII MOBIIOMJIEHb PEKIAMHOIO
XapakTepy, 3a IOMOMOT0OI0 MOCIYT OlepaTopa MOOUIBHOTO 3B’ SI3KY, aApecH eNeKTpOHHOI momTH (e-mail) abo
iHmmx MoOimpHMX Ta Web cepBiciB (30kpema, ane He BUKIOYHO Viber, WhatsApp Ta iHmi), B T.4. 3
BUKOPUCTaHHSAM MOOiITbHOTO goaatky baHky, BcraHoBIeHOro Ha MoOutbHOMY mpuctpoi Kirienra.
[ToBimoMneHHsT MOXYTh poscunatucs y (opmari SMS-noBimominenp, Push-moBimomiieHp Ta iHITUMHU
peani3oBaHUMHU B baHKy TeXHIYHUMU 3ac00aMU.

Ilopis nmpunuHeHHst - 1ie OyAb-sIKa 3 HACTYNHUX NEpeliueHUX MOMIN, 1m0 BiAOYIHUCH mMmicis
yKJIaJlaHHs Mk cTopoHamu Jlorosopy, a came:

- HenoBepHeHHs Kiientom cymu Kpenuty y TepMmiH, BctaHoBleHUi JloroBopowm;

- Tpen’ iBJIeHHsT baHKOM BUMOTH TPO JOCTPOKOBE OBEpHEHHsT Kpenuty;

- 3BepHEHHS baHKy 3 T030BOM PO JOCTPOKOBE CTATHEHHSI KpeauTy, y ToMy 4HCIi, IUISIXOM 3BEPHEHHS
CTSTHEHHsI Ha MaiHO.

IMocayra - Oyzap-sika nociyra, sika HaJaeTbesi baHkoM BiAMOBIIHO 10 yMOB Jlorosopy.

IMocayra DCC (Dynamic Currency Conversion) — «1uHaMi4Ha KOHBEPTAallisl BAJTIOT») — I1€ HAJaHHS
Toprosuem JlepkaTesnto MOKIMBOCTI BUOOPY BaJIIOTH Omeparlii (30kpema IrpuBH1), IPH 31HCHEHH] oneparrii 3a
MEXKaMH Y KpaiHu.

IToTouHuii paxyHoK - paxyHOK, 110 BiikpuBaeTbcsi bankom KitieHTy Ha 1OTOBIpHIN OCHOBI IS
30epiraHHs rpouiei 1 3A1MCHEHHS IUIaTDKHUX OMEepaliil 3a JONOMOIO IJIATLKHUX 1HCTPYMEHTIB (KpiM
[ToTouHMX paxyHKIB, omeparii 3a SKUM 3A1HMCHIOIOThCA 3 BUKOpUCTaHHAM KapTok Ta BIAKPUTHX B paMmKax
noroBopy B3aemonii 3 JlepkaBHO crerianizoBaHa (iHaHcoBa ycTaHoBa «Jlep>kaBHUM (OHJ CHPUSHHA
MOJIOJ)KHOMY >KUTJIOBOMY OYyJIBHUITBY» Ha IiJICTaBl OKPEMO JOTOBOPY YKIJIAJEHOTO 3 (i3UYHOI0 0c00010)
BIJITIOBIJTHO /10 YMOB 115070 JIOrOBOpY 3TiIHO 3aKOHO/IaBCTBA Y KpaiHH.

I[Ipusynunenus: o6ciayroByBanusi B Mme:xkax Ilakery — OnokyBaHHs Bcix [lmaTixHMX KapTOk
BunymeHux 10 Kaprkosoro paxynky/CyOpaxynky [lakety, y pasi Hecrutatu Kiienrom BapTocTi mociyr banky
y CTPOKH Ta Ha yMOBax, Bu3HaueHUX Tapuduumu mnanamu banky. BinmHoBIeHHsST 00CIyroByBaHHS B MEKax
[Takery BinOyBaeThCs Micis 3apaxyBaHHsS Ha PaxyHOK KOILITIB B pO3Mipi, TOCTATHbOMY JJISl CIIJIaTH BapTOCTI
nocnyr banky 3a o0ciyroByBaHHs PaxyHKy B TOBHOMY 00CsI31.

IIpoBaiifgep - BiANOBiAHA KOMMaHis, sSka € BIacHUKOM [lmaTixHOTO 3acTOCYHKY - kommaHis Google
Ireland Limited, mo € mnocrauansHukoM CepBicy Google Pay; xommaniss APPLE DISTRIBUTION
INTERNATIONAL, mo € nocrayansaukom Cepsicy Apple Pay; komnanis Garmin International, Inc., mo €
nocravanbHUKkoM Cepaicy Garmin Pay; komnanis Xiaomi mo € nocravansHukom Cepsicy MiPay; kommanist
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SWATCH, mo € nocragansaukom CepBicy SWATCHPAY; a6o inmi komnanii — nocravansHuku CepBiciB
MOOLTBHUX IJIATEXKIB.

IIporpama KpeauTyBaHHsi — 3aTBEp/DKCHUN YIMOBHOBaXECHUM KOJICTIaIbLHUM OpraHoM baHky
nepemk napameTpiB Kpenuty, B Tomy umcii y Burisgi Ilacmopty OGaHKIBCBKOTO MPOAYKTY, OO0 YMOB
HaJlaHH, CYNIPOBOKEHHsI Ta noBepHeHHs Kpenuty y popmi [lo3BosieHoro oepapadry, skuid, pa3oM 3 HUMHU
[IpaBunaMu, MOBHOIO MIpOK BH3HAYa€ BCl JOCTaTHI yYMOBHM OaHKIBCbKOro kpenuTHoro IIpoaykry 3
BUKOpUCTaHHAM KapTok.

IIponoBxenunii CTpok 30epiraHHsA KOWTIB - mepiog Ha SKUM MpoaoBxkyeTbes CTpok 30epiraHHs
Jlerio3uTy, 010 SKOTO 3TiAHO 3 YMOBaMH OaHKIBCHKOT'O BKJIAJY MepeadadeHa MOKIUBICTh ABTOIPOJIOHTAITI.
[Mapamerpu Ta nopsinok IIpomosxkenHs: CTpoky 30epiraHHs KOIITIB BU3HAYAIOTHCS YMOBaMU OaHKIBCHKOTO
BKJIaay Ta numMu IlpaBunamu.

IIpoaykT — neBHa OaHKIBChbKa Hociayra a0 KOMIUIEKC IOCIYr, 00 €IHAaHUX 3a BIACTHUBOCTSIMM, 11O
HazaeTbesd bankom Kiienty Ha ymoBax nux IlpaBuil, Mae BilacHI XapaKTEpUCTHKH, OCOOIMBOCTI, TapaMeTpH,
30KpeMa, L[IHOBi, Ta YMOBHU NpPOJaxXKy 1 CYNPOBOJKEHHs TOIIO. baHK Moke 00yMOBIIOBaTH MPOJAX MEBHUX
[IpoayKTiB BUKIIOYHO y KOMIUIEKTI 3 iHIIMMHU cynpoBigHumH [Ipoaykramu Ta/abo mAogaTKkoBUMH Ta/abo
cynyTHiMH Tmocnyramu banky/maptuepiB banky. Y Takomy BuIaiky Kiibka cynpoBigHux I[IpomykTis/
JOJJATKOBUX Ta/ab0 CymyTHIX mociyr o0’emHyroThes y [lakeT, i skoro baHKOM BCTaHOBIIOETHCS OKpeMa
3aranpHa BapTicTb (Tapud). [lepenik [Ipoaykris/IlakeriB, BMicT IlakeTiB, Ta iXHI XapaKTepUCTUKH /TapaMeTpH
3aTBepUKYIOThCS bankowm, ompmmoaaioroThes Ha Caiiti banky (3okpema, B Tapudnux mmanax, IIporpamax
KpEIUTYBaHHS) Ta TOCTIHO OHOBIIOIOTHCS BIATIOBIHO 10 PUHKOBHX YMOB. baHK po3po0iisie Ta 3aTBEpIKYE
KapTkoBi [IpoayKTH 3 ypaxyBaHHSIM LIJIbOBOTO BUKOPUCTAHH KOIITIB, 30KpeMa:

- JUI PO3paxyHKIB 3a IOTOYHUMHU N1OTpedamu;
- JJ1s 3apaxyBaHHS Ta BUIUIATH (@€ HE BUKJIIOYHO) CyM 3apoOiTHOI IUIaTH Ta NPUPIBHAHMUX 10 HEl BUILIAT
(cTunennii, rpolIOBOT JOOMOTH, 1HIIKMX BUIUIAT), 10 HAAXOATh 10 baHky Ha ymoBax yknaaeHux JloroBopis
oOciyroByBaHHs 3apruiatHoro IIpoexry;
- I 3apaxyBaHHS Ta BUIUIATH (@€ HE BUKIIIOYHO) CyM II€HCIi, TpOILIOBOi JOMOMOTH Ta/ab0 IHIIUX
nependadueHuX 3aKOHOM COIlIaJIbHUX BUILIAT, 1110 HAAXOAATh 10 baHky Bin opraHiB [lenciitHoro pouny Ykpainu
abo opraniB MiHicTepcTBa COLIATBHOI MOMITUKN YKpaiHU Ta IHIIMX OPraHiB COLIAJIbHOTO 3aXKUCTY Ha MiJCTaBl
YKJIaJICHUX JIOTOBODIB;
- I HAaKOMMYEHHs TPOLIOBUX 3a0IIA/KEHb Ta OTPUMAaHHS IMPOLEHTIB 32 TAKUMHU HAKOMHMYEHHAMHU (ajie He
BUKJIFOYHO), TOIIO.

bank Takox po3poOisie Ta 3aTBep/uKye KpenuTHi [IpoaykTu, mo mependadaroTh KOMIUIEKC YMOB
Ha/laHHS Ta BUKOpUCTaHHA KITIEHTOM KpEAWTHUX KOINTIB B paMKaxX KOPUCTYBaHHS OOpaHUM KapTKOBHM
[IponykTom.

IIpocruii esexTponnnii nmignuc (aaai — npoctuii EIT) - Oynp-sxuii BUJ €1€KTPOHHOTO MIMUCY, KPIM
kBastihikoBaHoro enexkrpoHHoro mianucy (KEII), ynockoHaneHOro enekTpoHHOTO HIiAMKCY, €IEKTPOHHOIO
nianucy HarionansHOro 60aHKy YKpaiHu.

Paxynok — Jleno3utHuii paxyHok, [Torounuii paxynok, KaptkoBuil paxyHok Biakputuii Kiienty Ha
yMOBax ykJjajieHoro JloroBopy asist Horo BiIacHUX MOTpeO, 1110 He MOB'A3aH1 13 311HCHEHHAM MiNPUEMHUIIBKOT,
iHBecTHIliITHOT 2060 He3anexxHOoi mpodeciitHoi AisuibHOCTI KitienTa. PaxyHOK BiAKpUBA€EThCS il 4ac MpUAOaHHS
Knienrom [Ipoaykry Ha mijcTaBi oopMiIeHOT HAJIEXKHUM YHHOM 3asiBH-0TOBODY.

PeasbHa piuHa NMpoueHTHA CTaBKa — 3arajibHi BUTpaTH 3a COXUBYMM KpeauToMm, BupakeHl y
MPOIIEHTAaX PIYHUX BiJ 3arajibHOTO po3Mipy Buaanoro Kpenury.

Peectpauis y Cepsici — npouenypa Haganss Jepxarenem iHdopmaltii npo iioro HoMmep Tenedony 1
IHITUX TTapaMeTpiB, HEOOXITHUX JJIs1 IXHHOTO BUKOPUCTAHHS TIPH 3/11HCHEHHI MepeKa3y 3 KapTKU Ha KapTKy 3
Bukopuctanuam Cepsicy VISA ALIAS.

Pernament KHE/IIT — nokyMeHT, 110 BU3HAYA€ OpraHi3aliifHi, TEXHIYHI Ta 1HII YMOBH AisUTLHOCTI
KHEAIT mix yac nagannas E/I1, sxuit po3mimenuii Ha Pecypci KHEIIIL.
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Pecypc KHEAIlI - od¢imiiina BeG—cropinka KHEJII, mo 3HaXOAUTHhCS 3a TMOCHUIAHHSM:
https://gca.ukrgasbank.com.

Po3paxynkoBa BaJiloTa — BaoTa, y ki [Imati>kHa cuctema mpoBOAUTH pO3paxyHKH 3 baHkow 3a
IUIATDKHOIO omeparlli€ro. Po3paxyHKoBa BajroTa BU3HAYAETHhCS JOTOBOPOM, YKJIAZAEHUM MK IUIATIXHOIO
opranizariero [TnaTixaoi cucremu ta bankowm.

Po3paxyHkoBuii Micsilib — Tepioj 3 MEPUIOrO MO OCTaHHINA KaleHAapHWH AeHb Micsis. [leprmii
Po3paxynkoBuii micsmp 3a koxHUM [Ipomykrom/IlakeToM MOYMHAETHCS 3 JaTH MPUKHMaHHS 0 BUKOHAHHS
BIANOBIAHOI 3asBH-IOTOBOpY, OcCTaHHii Po3paxyHkoBuii wicsup 3a koxHHM [Ipomykrom/ITakerom
3aKIHUY€ETHCS y 1Ty 3aKpHUTTs BiAmosigHoro Kaprkosoro paxynky/CyOpaxyHKy.

Po3paxyHok 3arajibHOI BapTOCTIi KpeauTy Ta peajbHOI PiYHOI NPOIEHTHOI CTABKH 3a
JI0TOBOPOM Tpo cro:kuBuYMii kKpeauT (260 Po3paxynok nmo Kpeaury) — indopmarris, mo Hagaerbes Kimenty
BIJIMOBIJIHO 10 BUMOT HOPMaTUBHO-TIPaBOBUX akTiB HarioHnansHOTO OaHKy YKpaiHnu y pasi Bumadi Kpeguty
Kiienty (y ITacmiopTi Crio’KMBUOTO KpeauTy Ta y 3asBi-A0r0BOPI).

Caiit banuky — odiuiiina ctopinka Ab «YKPI'ABBAHK» B mepexi iHTEpHET 3a €JIeKTPOHHOIO
aapecoro Www.ukrgasbank.com.

Cankuiiinnii nepenik Paaun HaunionaabHoi Oe3nexu i o0opoHu Ykpainm (gani — caHKuiiiHuii
nepesik PHBOY) - nepenik oci0, CTOCOBHO SKHX 3aCTOCOBAHI CIEIiaIbHI €EKOHOMIYHI Ta 1HIII 00MEeXyBallbHI
3ax0/¥ (CaHKIIi1) BiAMOBITHO 10 cTaTTi 5 3akoHy Ykpainu «lIpo caHkiii».

Cepsic Mo6inbHHX miaTexiB - cucTreMa MOOUIBHHMX IUIaTeXiB po3pobneHa [Iposaiinepom, sika
JI03BOJIsIE 3/1IHCHIOBATH PO3PAaXyHKH 3a TOBApH Ta IMOCIYI'M 3a JOMOMOIOI0 MOOUIBHOIO HPUCTPOIO, SIKHUIA
npautoe Ha miargopmi Android/IOS/Garmin/tomo. Ormara BigOyBaeThCcs yepe3 BiIMOBIAHHM AOJATOK 3
BUKOpHUCTaHHAM TexHojorii NFC.

Cepsic VISA ALIAS — cepBic 11 mepekasy KOWITIB MK KIIEHTaMH 3a JIOTIOMOTOI0 HOMEpY
tenedoHa, po3podiennii Visa International.

Cucrema /1BO — cucrema AUCTaHLIHHOTO 0aHKIBCHKOTO OOCIYTOBYBaHHS SIK CYKYITHICTh TEXHIYHUX
3aco0iB Ta TporpamMHOro 3abe3leyeHHs, BIpoBakeHa B banky, mo mo3Boisie KiieHTy nucraHiiitHoO 3a
JIOTIOMOTO0 KaHaJliB 3B’sI3Ky, BU3HaueHMX B gokymeHTauii Cuctemu [IBO (30kpema, yepe3 crerialbHUii
MOOUIBHUHM J10/1aTOK, BCTAaHOBJICHWH Ha MOOiIIbHOMY mnpucTpoi KilieHTa mif KepiBHUITBOM OIepariiHoi
cucreMu Android a6o IOS, aGo uepe3 Caiir banky abo nonatku mnaptHepiB baHky), KopuctyBaTHCs
BIZMOBITHUMHU OaHKiBChbKUMHU [IpoykTamu, oTpuMyBatu nociayru banky, nepeanbaueni takumu Iponykramu
(3okpema, [HpopmaniiiHi mOCTyTH, MIATIXKHI TOCIYTH, MOCIYTH BIAKPUTTS KAPTKOBUX PAXyHKIB/ 3aMOBJICHHS
[InaTi>kHUX KapTOK B MOPSJIKY Ta HA yMOBaXx, nepeadadenux uumu [Ipasunamn), akryanizysaru aani Kiienra.
MoOinpHUM 10AaTOK, SIKUK € ckiagoBoto yacTuHOw Cucremu J1BO, € mplopUTETHUM KaHAJIOM KOMYHIKallii
axkuil BukoprcroBye bank ans BinnpasienHs [losinomnens Kiienram. Bei onepartii 3a1iicHeH1 B MOOUIBHOMY
JOJIaTKy Micis BXOAY 10 HbOTO, BBAXKAIOThCS O€3YMOBHO TaKMMH, 1110 BUKOHaH1 KitieHTOM.

Cmapr-kaptka — Kaprtka, emitoBana 10 KapTkoBoro paxyHkKy Ha mijcTaBi 3BepHeHHs KiienTa, 3a
nornoMororo sikoi  KiieHT Mo)ke BHMKOPHCTOBYBAaTH KOIUTH 3a BCiMa MpHEAHAHUMH 10 CMapT-KapTKu
[Ipoxykramu ta [Takeramu (CybOpaxynkamu). [IpaBunamu banky nependaueHa MOKIMBICTh KOPUCTYBAHHS
Knientom He Ouibii, HiX onHIEr0 CMapT-KapTKOIO B MeKax OOCIyroBYBaHHS BCiX KapTKOBHX IIpoaykTiB Ta
[TaketiB. Bunmyck CMapT-KapTku € HEOOOB SI3KOBHM Ta BUKOHYETHhCS baHKOM 3a BIAMOBIAHUM 3BEPHEHHSIM
Knienta. 3amoBnenHss CMapT-KapTKU MOXKIIMBE 32 YMOBH SIKIIO 1€ iepeadaueHo ymoBamu [Iponykry.

ChneniaJbHUH PaxyHOK - MOTOYHHMHA paxyHOK 13 CHELIaJIbHUM DPEKUMOM BHUKOPUCTAHHS, SIKUI
BIIKpUBAEThCsl bankom JleknmapaHTy BiJIMOBIIHO 0 BHMOT YHMHHOTO 3aKOHOJABCTBAa YKpaiHW JyIsl ITUICH
OJTHOPa30BOro (CHEliabHOr0) JOOPOBLIBHOIO JIEKJIapyBaHHS JJs 3apaxyBaHHS TIPOIIOBHX KOIITIB Y
TOTiBKOBiH ()OpMi B HaI[IOHAJIBHIN Ta IHO3EMHUX BaIIOTAaX, 0AHKIBCHKUX METAJIB 3 (PI3UYHOIO TTOCTABKOIO.

CounianbHa/llenciiina kapTka — Kaptka, emitroBana bankom /75 3apaxyBaHHS CyM IeHCiil Ta/abo
IPOIIOBOI JAONOMOTH, IO HaaxonaTh a0 banky Bin opraniB Ilenciiinoro ¢onay Ykpainum abo opraniB
MiHicTepcTBa COIIaabHOT OMITUKK YKPaiHU Ta IHIIUX OPTaHiB COIIaIbHOTO 3aXUCTY Ha IMiJICTaBl YKIaICHUX
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JIOTOBOPIB, Ta MOX€ BHMKOpPHCTOBYBaTHCS KilieHTOM Ui iHIIMX BJacHUX MOTped (B TOMY 4YHCHi JUIS
3apaxyBaHHS IHITUX TOTIBKOBUX Ta OE3rOTIBKOBHX IEPEKa3iB).

CraTtyc noaaTkoBoro pesujaeHcrBa — indopmarris moao peecrparii KiieHta B AKOCTI IJIaTHUKA
MOAATKIB BIJAMOBIHO JI0 3aKOHOJABCTBA IMEBHOI Jep>kaBW (IOPUCIOUKINT) 13 3a3HAYCHHSM PEECTPAIIiHOTO
HOMEPY IUIATHHUKA TOJIaTKiB, 30KpeMa, iHpopMmairis npo Cratyc [TomarkoBoro pesuaenta CIIA BiamosigHo 10
BuMor FATCA Ta indopmaltiis mpo moJaTKOBE PE3UACHCTBO BiMOBIAHO 0 3arajabHOr0 CTaHIAPTY 3BITHOCTI
CRS.

Ctpok aii KapTku — nepion vacy, mo nouynHaetbes 3 gatu Bunadi bankom Kaprtku Jlepxkaremnto i
3aKIHUY€ETHCS B OCTAHHIH KaJleHIApHUHN J€HBb MiCslLls, 3a3HaYEHOr0 Ha 11 TUIHOBINA CTOPOHI.

CTpok 30epiraHnHs KOITIiB/0aHKIBCHbKHX MeTaJiB — niepio1 Ha sskuil BkinagHuk po3minnye Jleno3ut
B baHky.

Cy0paxynok® — oco6osuii KapTkoBHil paxyHOK, IO BiAKpHBacThcsi baHKOM Ha mijgcrasi 3asBu-
JIOTOBOPY SIK OKPEMHUH PETiCTp aHAJIITUYHOrO OOJiKYy B aBTOMATH30BaHIA OaHKIBCHKIN cuCTeMI IS
BHYTPIIIHBOCUCTEMHOT'O OOJIIKY oIepaiiii B Mexax oOciyroByBaHHs ofHoro I[lakeTy Ta s HaJeKHOTO
BifoOpakeHHs1 ButpatHoro 6anancy 3a Bcima Kaprkamu, emitoBaHnMH B Mexxax nporo [lakery. CyOpaxyHOK
€ HEBI'€MHOI0 YacTHMHOK KapTKOBOTO paxyHKy, TEXHIYHO HOMY MiANMOPSAIKOBaHWH, MO 3a0e3medye
oJTHOYacHE (CHHXpOHHE) BinoOpaxeHHs onepaniii Ha CyOpaxyHky 1 Ha KapTkoBOoMy paxyHKY.

Tapuduuii nnan (Tapudgu) — 3aTBep/PKEHUI YIOBHOBOKEHHM KOJICTialIbHUM OpraHoM baHky
nepenik nmapametpis [lakeriB, nepemnik [IpoaykTiB Ta mocuyr y ITakeri (i3 3a3Ha4eHHSIM BapTOCT1 OCIYT) MO0
YMOB iX MpoAaxKy Ta CYNPOBOKEHHs, KUK posMimieHuil Ha Caiiti banky Tta pazom 3 numu IlpaBunamu
IIOBHOIO MIpOIO BU3HAYa€ BCl IOCTaTHI YMOBHU HaJlaHHS OaHKIBCBKUX ITOCIYT B MeXax KoxkHoro [lakera.

Tepminag camM000cIyroByBaHHsSI — IPOTrPAaMHO-TEXHIYHUNA KOMILJIEKC, 110 JIa€ 3MOTY IHILIATOpY
3MIMCHATH CaMOOOCITyTOBYBaHHS 32 ONEPAIlisIMH 1HIIIFOBaHHS ITePEKa3y KOIITIB B TOTIBKOBiH (hopmi Ta/abo 3
BUKOpUCTaHHsAM KapTku, oxepkaHHs iHpopMalii mpo cTaH cBoiX paxyHKiB/CyOpaxyHKiB, a TAKOK BUKOHATH
1HII1 onepatii 3TiJHO 3 PYHKLIOHATBbHUMH MOXKIIMBOCTSIMH LIbOI'O KOMILUIEKCY.

Token - nudpose mpeacTaBlIeHHS KapTKH, sike (opMmyeTbes 3a (akrom peectpauii Kaprtku B
MoOGinbHOMY n0aTKy 1 30epiraeTbcs B 3amM(pOBaHOMY BHUIVISII B 3aXMIIEHOMY CXOBHUIII MOOIIBHOTO
HOPUCTPOIO.

Tokenizanisi - npouec crBopeHHss TokeHa 1 Horo 3B'SI3KM 3 HOMEPOM KAapTKH, IO J03BOJISE
OJTHO3HA4YHO BU3HauuTH KapTy, BUKOpHCTaHy AJis 37iiicHeHHs onepaliil 3 Bukopucranusm Cepsicy Google
Pay/Apple Pay/Garmin Pay/ MiPay. Tokenizaiis 3iiicHI0€ThCs 3a (pakTom nomaBanHs Kaptku B MoOimsHOMY
JOJATKY.

Toproeub — cy0'eKT TocnoJaproBaHHS, SIKUM BIAMOBIIHO 10 JIOTOBOpPY 3 OaHKOM-€KBalpoM
npuiimMae 10 o0ciayroByBaHHsl KapTku 3 MeTO0 poBeIeHHs OIJIaTH BapTOCTI TOBAPIB UM MOCIYT.

®akTuuHa 3a0oproBanicts (HecankumionoBanmii kpeaurt) - 3aboproBanicTh KiieHTa 110710
noramenHss cymu Jlimity Jlo3BojeHoro oBepiapadTy, HapaxoBaHMX HpOIEHTIB, HecaHkiioHOBaHOI
3aboproBaHocTi, Komicilf, IHIIMX IUIATEXIB Ta BUTPAT, MOB’I3aHUX 3 KopHcTyBaHHAM JlimiToM Jl03BOJI€HOTO
oBepapadry, nependbadeHnx JloroBopom.

XoJ1IyBaHHSI CYMH — PE3€pBYBaHHS CyMH BapTOCTI BIJMOBITHUX MOCIYT 1o PaxyHKy kiieHTa 0e3 ii
(GaKTUYHOTO CITUCAHHSI.

CVV2/CVC2 koa — TpuszHayHHil a00 4YOTHUpU3HAYHUN KOJ MepeBipku JocToBipHOCTI Kaprku,
NpU3HAYCHUH IS T ATBepIKEeHHS onepaitii B mepexi [aTepuer: aiis Kaprok [Tnarixuoi cuctemu Visa— CVV2
(Card Verification Value2); st Kaprok [Tnarixkuoi cucremu MasterCard — CVC2 (Card Validation Code 2).

HSM - mepexeBuil kpunrorpadiunuii Mmoaynb, sskuit € 3acobom KEII Ta BUKopucTOBYETHCS UIs
30epexenns Ocobuctux kimtouis [lignucysauis.

! Mounnaroun 3 29.01.2025 sinkpurrs HoBux CyOpaxyHKkiB st KitieHTiB He 3ailicHIOeThCS. BinkpuTi 10 3a3HaUeHOT 1aTH
CyOpaxyHKH MPOJIOBXKYIOTh (YHKITIOHYBATH BiJNOBIIHO 10 YMOB JloroBopy
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FATCA - 3akon Cnonyuenux lltaris Amepuku «IIpo mogaTkoBi BUMOTH 10 iIHO3EMHUX PaxXyHKIB
(Foreign Account Tax Compliance Act), sxuii HaOyB unaHOCTI 01.07.2014p.

SMS-banking — IIpoaykr, mo nepeadayae Haganus [udopmamiitnux mociayr bankom Jlepxkarensim
Kaprok 3acobamu MoO1IbHOTO 3B 53Ky nuLsixoMm ooMiny IloBimomiiennsimu Ha Homep MoOitbHOTO TenehoHy
Kiienra/[lepxarens.

[HII TepMiHM Ta MOHATTS, IO BUKOPUCTOBYIOThCA Yy LuX llpaBmiax, BKHMBaIOTHCS y 3HAYCHHI,
HaBeneHoMy y IlomatkoBomy konekci Ykpainm, 3akoHax Ykpainm «Ilpo mmarixkai mociayrm», «IIpo
3amo0iraHHs Ta MPOTUIII0 Jeranizamii (BiIMHBaHHIO) JOXOJIB, OJCPNKAHUX 3JIOYMHHUM IUIIXOM,
¢inaHCcyBaHHIO TEpOpHU3MY Ta (HiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacoBOT0 3HUIIIEHH», «[Ipo crioknuBye
KpenuTyBaHHs» «[Ipo enexkTpoHHy 11eHTH(DIKAIlII0 Ta SICKTPOHHI JOBIPYl MOCIYTH», THIINX 3aKOHaX Y KpaiHu
Ta HOPMaTHBHO-TIPaBOBHX akTax HamioHanbHOro OaHKy YKpaiHu.

1.2.  3AT'AJIBHI IIOJIOKEHHSA
1.2.1. IlpaBwia BH3HA4YaIOTh YMOBU Ta Hopsaok obOciyroByBanHs bankom Kiienra mo oOpanux
IIponykrax banky.
1.2.2. IlpaBuna perymoroTh BifHocuHU Mixk KiientoMm 1 bankowm (mani pasom 3a Tekctom — CTOpOHM)
oo HagaHHs bankom HacTynHuX nociyr Kiienry:
- BIIKpUTTS Ta oOciayroByBaHHs [lOTOYHMX paxyHKIB y HaI[lOHaJIbHIM, 1HO3E€MHIA BaloTax abo y
0aHKIBCHKMX METallax;
- BiIKpHUTTS JleTTO3UTHUX paxyHKiB, po3MmimieHHs Jleno3uTiB y HamioHalbHIM, iHO3eMHIH BamoTax abo
0aHKIBCHKHMX MeTaJlax;
- BIIKpHTTS Ta 00cyroByBanHsi KapTkoBUX paxyHKiB, BUlLyck Kaproxk;
- BcranoBieHHs Jlimity Jlo3BoneHnoro osepapadty no KaprkoBuMm paxyHkaw;
- €JIEKTPOHHUX JIOBIPYUX HOCIIYT.
[TpaBuia BU3HAUAlOTh MOXJIMBICTh Ta 3arajbHi YMOBM HaJaHHA J[0JaTKOBHUX Ta CYMYTHIX MOCIYT
[TapTHepiB 6aHKy (Takux sk «KoHChEpK-CEpBICY, METMUHE CTPAXyBaHHS, CTPAXyBaHHS JKUTTS, TOLIO).
1.2.3. OcobnuBocTi HagaHHs noCayr B po3pisi [IpoaykTiB baHky BU3HA4alOTHCS B OKPEMUX PO3/iIax
uux [IpaBu.
1.2.4. CTopoHH JOMOBWIHCH, 1110 iICTOTHUMH YMOBAaMH JJOTOBOPIB, IO YKJIaAat0Thes 3 KitienToM, s
uineit inpopmyBanHs bankom Kiienra e:
1.2.4.1.17151 noroBopy 0aHKIBCBKOT'O PaxyHKY, YMOBH SIKOTO BUKJaaeH1 B Po3auni 2 uux Ipasun: Tapudu,
PO3MIp MPOLEHTIB, L0 CIUIAYYIOThCSI baHKOM 3a KOpUCTYBaHHS IPOIIOBUMM KOIITAMH, L0 3HAXOAATHCS Ha
paxyHky KiienTa;
1.2.4.2.17151 1€NO3UTHOTO AOTOBOPY, YMOBH AKOro BUKIaaeH1 B Po3aini 4 mux [paBui: cTpok po3aMimieHHs
Jlero3uTy, NpoLeHTHA cTaBKa 3a Jleno3utoMm;
1.2.4.3. s 1OroBOpY KapTKOBOI'O paxyHKY, YMOBH sikoro BukiajeHi B Po3aini 3 mux IpaBu:
— 0e3 namanHs Kpemuty y dopmi moszBoseHoro osepapadty: Tapudu, po3mip MPOIEHTHOI CTaBKH, IO
CIUTAYYIOThCSI BaHKOM 3a KOpHCTYBaHHS TpOIIOBMMH KomTamMu KirieHTa, IO 3HAXOISITHCS HAa KapTKOBOMY
paxyHKy, MepeiiK J0JaTKOBUX Ta CYMYTHIX Hociayr baHKy, oTpuMaHHS SKUX € HEOOXITHUM Ui YKJIaJACHHS
noroBopy(-iB);
— npu HajaHHi Kpenuty y popmi 103BoseHoro oBepapadry 1o paxyHKy: YMOBH, 3a3HaueHi B 4. 1 cT. 12 3akony
Vkpainu «[Ipo crioxuBye KpeauTyBaHHs», 30KpeMa, CTPOK KPEIUTYBaHHs, CyMa/JTiMIT KpPeauTy, MpOLIEHTHA
CTaBKa 3a KOPHCTYBAaHHS KPEAUTHUMH KOIUTaMH, pO3MIp IJIATEXIB MO KPEIUTY, B TOMY YHCII IUIATEXIB 32
J0JaTKOBI Ta/abo CyIMyTHI MOCIyru OaHKy Ta/abo TpeTix ocil.
1.2.4.4. nnst AOrOBOpPY MPO HAJaHHS €JIEKTPOHHUX JOBIPYUX MOCIYT, YMOBH SIKOTO BUKIIaneH1 y Po3aimi
5 nux IlpaBun: iHdopmaiis, sika po3minryetbest Ha Pecypei KHE/IIL, nepenik kBanigikoBaHUX €JIEKTPOHHUX
JIOBIPYUX MOCIIYT, MOJITHKA cepTU(iKaTa, MOJI0KEHHS cepTU]IKAIITHIX MPAKTHK.
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1.2.5. JloroBip BBaxka€eTbcs yKIaIeHUM, K0 KIlieHT Hale)KHUM YMHOM 3allOBHUB Ta MiANUcaB 3asBy-
JIOTOBIp, a baHk mpuiiHsB TaKy 3asBy-10TroBip 0€3 3ayBakeHb Ta BiAKpUB PaxyHOK.

1.2.6. Jlaroro ykmanenus JloroBopy BiamoBigHo mo nux IlpaBun € mara Biakputts bankom PaxyHky
Kiienty. bank Moske moBiioMIIATH Tpo ATy BiAkpuTTs PaxyHky 3acobamu SMS-banking. [Ipu npomy, bank
Ma€ TpaBO BIAMOBUTH Yy BIIKpHUTTI PaxyHky y pasi HeHamanHs KilieHTOM TOKYMEHTIB, HEOOXITHUX s
3’sicyBanHsi ocobu Kitienra, cyrti mismibHOCTI, (iHaHCOBOTO cTaHy Tomlo. llpuaGaHHS KOXXHOTO HOBOTO
[TpoxyKTy 311HCHIOIOTHCS IUTSIXOM oAanHs KiienToM okpemoi 3asBU-I0roBOpY, 3a BUKIIIOUeHHSIM [IpoayKTiB,
K1 3aMOBIIst0ThCs Kimientom nusixom 3BepHeHHs KitienTa 10 KoHTakT-1IeHTpyY / caMOCTIHHOTO BUOOPY YMOB
[Tpoxykty B Cuctemi 1BO y nopsaky, nependadenomy myHkrom 1.5.10. mux [IpaBu.

Hns JIoroBopiB Mpo BIAKPUTTSA IOTOYHOTO PAaxXyHKy, IO YKJIAJAKOThCA B EIEKTPOHHIN dopwmi,
MIATBEP/KCHHS. BIAKPUTTS HOTOYHOTO PaxyHKY HajaaeTbcss bankoM y Burisaai JIOBiIKM MPO BIIKPUTTS
MOTOYHOT'O PaxyHKY, sKa MO)Ke MICTHTH iH(popMalito moao0 HoMmepy JloroBopy, Homepy PaxyHky, HOMepiB
CyOpaxyHKiB, 1 € HEB1JI'é€MHOIO 4acCTHHOIO JloroBopy, sika HampaBisieTbcs baHKkOM Ha €IEKTPOHHY aJpecy
Kiienra (abo y inmmii cioci6, BusHaueHuii y nux [IpaBuinax). JloBigka mpo BiAKPUTTS TOTOYHOTO PAXyHKY, IO
HanpasisieTbesi KiienTy bBaHKkoM, BBa)KaeThCsl HAICKHUM YHHOM OTpUMaHoI0 KilieHTOM B JIeHb BiATIpaBICHHS
bankoM Takoi TOBiIKH y crioci0, kaHamamu/3acobamMu 3B’s3Ky, iepen0adeHuMu uMu [IpaBumamu.

1.2.7. VYV pasi, skmo oOpanuii Kiientom i1 3a3HadeHuii y 3asBi-moroBopi [laker mependauae
MoxuuBicTh oTpuManHsa Kimientom Kpenury y dopmi [lo3Bonenoro oBepapadTy, YKIaaeHHHA BIAMOBIAHO 10
nux [IpaBun 3asBa-moroBip € OJHOYACHO JOTOBOPOM OaHKIBCHKOTO PaxyHKY Ta KPEAUTHUM JOTOBOPOM Y
pPO3YMiHHI Moy0keHb L{UBUIBHOTO KoAEKCY YKpaiHH (JOTOBOPOM MPO CHOKHMBYUN KPEIUT y PO3YMiHHI
noJiokeHb 3akony Ykpainu «I[Ipo cioxuBye kpeauTyBaHHs). Y 3asBi-I0r0BOpi 3a3HAYAIOTHCS OKPEMI ICTOTHI
YMOBH JJIi KPEIUTHOTO JIOTOBOPY K OKPEMOi CKJIaJOBOi YaCcTUHU 3asBU-AOroBOpY. JlaTol0 KpeauTHOTO
JOTOBOPY € nara BcTaHoBieHHs bankom Jlimity Jlo3Bonenoro oeepapadty Ha KapTkoBomy paxyHKy abo
BignoBigHoMy CyOpaxynky Kiienrta. bank moBigomisie Kiienta mpo ¢akt BcrtaHoBieHHs 3a KapTkoBum
paxynkom/Cybpaxynkom Jlimity [lo3BonmeHoro oBepapadrty 3acobamu SMS-banking. Skmo micus
BCTAHOBJIEHHA Ta/abo0 micis 30unbmieHHs/3menenHs Jlimity Jlo3Bosnenoro osepapadty KiieHT mpomoBxkye
BUKOPHUCTAHHS KOIITIB, BBAKAETHCS 0 TaKe BCTAHOBJICHHA/301nblIeHHs/3MeHIIeHHs JlimiTy J[o3BoieHoro
oBepapadTy BuKoHaHe 3a 3rofot0 CTOopiH.

1.2.8. bank Bukonye yHkIii mogaTkoBoro areHTa KiieHTa BiAMOBIIHO 10 YMHHOTO 3aKOHOJABCTBA
VYkpainuy, a came:

1.2.8.1. HapaxoBye, yTpHUMY€E Ta EPEPaxoBye 10 OIOKETY 3a paxyHOK KirieHTa cymMu BiAMOBITHUX
MOJIaTKIB Ta 300piB MiJ] Yac 31iCHEHHS 3a PaxyHKkaMu BUAATKOBHX oleparliii;

1.2.8.2. mix yac HapaxyBaHHs/BUIUTaTH KITi€EHTY 1OXOMY, B T.4. Y BUTJIS/L BiJICOTKIB (IIPOIICHTIB), i3
3aCTOCYBaHHSM BCTAHOBJICHOI CTaBKH, baHK HapaxoBye, yTPUMYE Ta CIUIadye (TlepepaxoBye) 10 OIOKETY 3a
MICIIEM CBO€1 peecTpallii MOAaTOK Ha 10X0au (Pi3UUHUX 0ci0, a TaKOX 1HINI MOJATKH 1 300pu y po3Mipax Ta
HOPSZIKY, 110 BU3HaueH1 [loaTkoBUM KosiekcoM YKpaiHu, y pasi, KO Takiii 000B’ 30K MoKIa eHnit Ha bank
HOpPMaM{ YHHHOTO 3aKOHOJIaBCTBA YKpaiHU;

1.2.8.3. mpotsarom 3BiTHOTO MIepioay baHk moae 3a MiciieM CBO€ET peecTpallii MOJaTKOBUI pO3paxyHOK
JI0 KOHTPOJIIOI0YOT'0 OpraHy 3a (popMoro Ta y CTPOKH, BCTAHOBJICHI YMHHUM 3aKOHO/IaBCTBOM Y KpaiHU.

1.2.9. TmimitoBaHHS TUIATIXHOI omeparii 3MIHCHIOEThCA NUITXOM HamaHHsA a0 banky IlnarixxOol
IHCTPYKLIi B mamnepoBiii ¢opmi abo 3amoBHEHHSIM HEOOXIAHMX pekBi3uTiB 3acobamu Cucremu J[BO abo 3
BUKOPHUCTAHHSAM €JIEKTPOHHOTO IUIaTIXHOTO 3aco0y B OaHkoMari baHky Ta HajaHHSM 3roAM Ha BUKOHAHHS
takoi [lmarixkHOi 1HCTPYKLII NUISXOM MiANUCAHHS BIACHOPYYHUM mianucoMm [lnmaTikHol iHCTpYKIIT Ha
narnepoBomMy Hocii abo omHopazoBuM IudpoBuM mnapoieMm B Cuctemi JIbO abo Beenennsm I[1IH-kony B
0aHKOMaTi, SKIIO 1HIIE HEe nepeadaueHO YMOBaMH JI0TOBOPY.

1.2.10. i [TpaBuia MicTATh MOCKUIIaHHS He Ha Bl HaiimenyBaHHs [Ipoaykris/IlakeTiB, 3aTBEpIKEHUX
Bankom, nuiie Ha Ti, OO MICTATH MEBHI OCOOJMBOCTI YMOB MPOJAXy Ta CYINPOBOKEHHS 1 MOTPeOYyIOThH
OKpeMoro Bu3HaueHHs y BigHocuHax CtopiH. [Ipu npomMy, yMOBU IpoAaxXy Ta CYNPOBOHKEHHS OYIb-SIKOTO
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[ponykry/Ilakery, mo po3mimienuii Ha Caiiti banky (y Tapuduux nmanax ta I[Iporpamax KpenuTyBaHHS),
MOBHOIO Mipot0 BU3HadeHi y ux [IpaBunax, € JocTaTHIMH 711 OTHO3HAYHOTO po3yMiHHS CTOpOHAMH.
1.2.11. Ilignucannsim 3asBu-noropopy KimeHT miaTBepKye, 1mo:
1.2.11.1. JdonmatkoBi KapTKH MOXYyTh OyTH emiToBaHi Ha iMm’s JIOBipeHHX oOcCi0 JuIIe Tmicis
npoBeneHHs bankowm ix imeHTudikaiii Ta Bepudikarii 3riIHO 3 BAMOraMl YUHHOTO 3aKOHO/IaBCTBA Y KpaiHH,
SIKE PEryJItoe BITHOCUHM y cepi 3amobiranHs Jieranizamii (BiIMHUBAHHIO) JTOXOIB, OJICPKAHUX 3JIOUYUHHUM
nuUIIxXoM, (PiHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3TMOBCIOKEHHS 30p01 MacOBOTO 3HUIIICHHS,
1.2.11.2. 6ynp-ski yMOBH, OOMEXEHHs TOIIO, BCTaHOBIeHI Iumu [IpaBunmamu ctocoBHo Kiienrta
PO3MOBCIOKYIOThCA 1 Ha JloBipeHHX 0cib;
1.2.11.3. BiH HajgaB CBOIO 3roJly Ha BYMHEHHS MaJIOJITHHOIO/HEIIOBHOIITHROK 0CO00I0 ApiOHHUX
100yTOBUX NMPABOYMHIB, y TOMY YHCJII BUKOPUCTAHHA KPEIUTHHUX KOIITIB, 32 JOIIOMOI 010 J{01aTKOBOI KapTKH
«IIIxonspay, y pasi ii 3amoBieHHs B banky;
1.2.11.4. 3aranpHa BapTicTh KpeauTy 3 ypaxyBaHHSIM MPOIEHTHUX CTABOK, BAPTICTh BCIX JOJATKOBHX
Ta CymyTHiX mociyr banky Ta Tperix oci6 Ta iHmux QiHaHcoBux 3000B’s3aHb KitieHTa, siKi MOB’si3aHi 3
OTpPUMaHHSM, 00CIIyroByBaHH:M 1 morameHusM Jlimity /lo3Bonenoro osepapadty, y Burisiai Peansnoi piuHoi
NPOICHTHOI CTaBKH, ICHHOI MPOIEHTHOI CTaBKM Ta aOCOJIOTHOTO 3HA4YeHHS mojopoxkdaHHs Kpeawuty,
BU3HAYCHA 3 HASBHUX Ha JaTy BcraHoBieHHs Jlimity Jlo3BoneHoro oBepapadty y baHnky moka3HUKIB i JaHUX
Ta BijoOpakeHa MOBHOIO Mipoto B orpuMmanomy Kiienrom Ilacmopti crioskuB4oro kpenuty ta y Po3paxyHky
no Kpenury;
1.2.11.5. noramenHs Oynb-gakoi 3a00proBaHOCTI 3a ykiIajeHuM JloroBopoM Moske OyTH 3/11iCHEHO 3a
paxyHOK KOIITIB, OTPUMaHUX BiJl pearnizanii Maiina Kiienra;
1.2.11.6. BiH MOTOJUBCS 3 YMOBAaMH Ta MOPSIKOM PO3KPUTTS OAHKIBCHKOI TAEMHUII, BUKIJIAJCHUMH
y nux [IpaBunax Ta Hagae CBOIO 3roly Ha PO3KPHUTTA iHopMamii, M0 MICTUTh OAHKIBCHKY TAEMHHUIIO Yy
HOPS/IKY Ta y BUTIA/IKaX, BU3HaUeHNX uMu [IpaBunamu.
1.2.11.7. okpemi omepamii, Bu3HaueHi mumu [IpaBuinamMu, MOXYTh 3HIMCHIOBATHUCS HAa YMOBax
JUCTaHIIMHOTO 00CIyroByBaHHs 4yepe3 KoHTakT-1IeHTp, Yepe3 BiANOBITAIbHY 0coOy BiaiieHHs: banky 0e3
BiJIBi1yBaHHs BiJAiIeHHs baHky y pamkam npoBeaeHHs BijeoBepudikaiiii ado 3a qonomororo Cucrem JIBO.
1.2.11.8. Ilepen yxnanenHsam J[oroBopy BiH 03HaHOMHUBCH:
- 3 TIOBHUM TeKcToM JloroBopy, B TOMy 4Mcii 3 foaatkamu 1o Jlorosopy Ta Tapudamu, moBHICTIO
3p03yMiB MOT0 3MICT Ta MOTOJKYETHCS 3 yciMa ymMoBaMu JloroBopy, a TakoX OTpUMaB NpUMIpHUK Jlorosopy;
- 3 1H(pOpMAaIII€r0, 0 HAIA€ThCS HAa BUKOHAHHS BHUMOT 3aKOHOJABCTBA YKpaiHU, IO PETYIIOE
(GYyHKIIOHYBaHHS pUHKY (DIHAHCOBHX IOCIYT Ta HaJaHHS (iHaHCOBHMX mociyr 1 KiieHT miaTBeppKye cBO€E
O3HaWOMJIEHHS 3 Takoro iH(opMmartieto, po3minieHoro Ha CaiiTi banky.
1.2.11.9. Indopmanis, Hanana bankom Kiienty 1o MoMmeHTy ykinanaHHs J[oroBopy Ha BUKOHaHHS
BUMOT 3aKOHOJABCTBa YKpaiHM, IO PEryiatoe (YHKI[IOHYBaHHS PUHKY (PIHAHCOBUX IIOCIYr Ta HaJlaHHS
(iHAaHCOBUX MOCIYT, HajJlaHa B MOBHOMY 00cs31 Ta € JIOCTOBipHOWO, a JloroBip ykinaneHo 3 KiieHtoMm Ha
CHOPUSITIUBUX JUISI HOTO YMOBaX, 110 B IMOBHOMY OOCS31 BiANOBIJAIOTH YMOBaM, K1 Oynu mependadeHi B
HaJaHii iHopmarii.
1.2.12. Ilinnucanuam 3asBu-noropopy KimieHT Hajgae CBOO 3rojy Ha Te, I110:
1.2.12.1. bank mae npaBo BiIMOBUTH y KopucTyBaHHI [Ipoaykrom Ta BinkputTi Paxynky Kiienrty y
pa3i HeHaJaHHA OCTaHHIM 3anuTyBaHOi iH(opMmarii 3 imeHTHdiKanii Ta Bepudikamii 3riJHO 3 BUMOraMu
YMHHOT'O 3aKOHOJIAaBCTBAa YKpaiHU, Ke PEryJtoe BITHOCHHHU y cdepi 3amobiranss jgeranizanii (BiIMHUBaHHIO)
JOXO/1IB, OJIEPKAHUX 3JIOYMHHUM IUIAXOM, (DiIHAaHCYBaHHIO TEPOPU3MY Ta (HIHAHCYBAHHIO PO3IOBCIOJKEHHS
30poi MacoBOTO 3HUIICHHS; Y IIbOMY BUTIAJIKY J{OTOBIp BBaXKA€THCS HE YKIIAJICHUM;
1.2.12.2. BHeceHHs 3MiH 110 TuX [IpaBui Moke 3/iliCHIOBAaTHCS baHKOM y MOpPSIKY BUZHAYEHOMY B
nyHkTi 1.7. nux [IpaBun, a KiieHT 3000B’s3yeThCsl BIACTEKYBAaTH 3a3HadyeHl 3MIHM 3a 1HGOpMaIi€lo, siKa
onpuogHIoeThesl Ha Caiiti banky, Ta BuMHATH Aii 3riaHO0 3 tumu [IpaBuiaMu BiAOBIAHO 10 BIACHUX MOTPEO
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110710 MoJaNbIIOro KopuctyBanHs [IpoaykToM(amu), 30KkpeMa, y pa3i HE3roJu 3 3alpONOHOBAaHUMH baHKOM
3MiHaMH;

1.2.12.3. bank Mae mpaBO KOHTPOJIIOBATH PHU3WKH, IMMOB’s3aHI 3 HAJAaHHSAM IOCIYT KPEAUTYBaHHS
Knienty. 3 miero meroro KiieHT BiAMOBIAHO A0 YMHHOTO 3aKOHOJABCTBa YKpaiHu Hagae banky 3romy Ha
nepemady, 30ip, 30epiraHHs, BUKOPUCTaHHS Ta MOIIUPEHHs iHGopmarli npo cede, yepe3 Oynb-ake Oropo
KpenuTHUX ictopi, KpeautHuii peectp HarmionanbHoro 6anky Ykpainu (mani - Kpenutauit peectp HBY).
Knient Hagae 3romy Ha JOCTYI 10 MOTO KPeIUTHOI icTopil Ta oTpuMaHHs bankoM iHdopmarii B mOBHOMY
o0cs31, O cKkIamae KpeauTHy icropiro Kiienra ta inmry iHpopMmarito mpo Kiienra, y Oyas-skomy 0ropo
KpPEeIUTHHX 1CTOpIH, B T.4. iH(opMariito 3 Peectpy oci, skuM 00MEXeHO JOCTYH 10 TPAIbHUX 3aKJIa/iB Ta/abo
y4acTh B a3apTHUX irpax, Ta KpeautHomy peectpi HBY. Indopmanist mpo Ha3By Ta anpecy 610po KpeIuTHHX
icTopiii, 10 axkux bankom nepenaerbes iHdopmartis s GopmyBaHHs KpeauTHOI icTopii KimienTa, po3miniena
Ha Caiiti banky;

1.2.12.4. y pa3i HecBoeuacHOTO Ta/abo He y moBHOMY 00cs3i moBepHeHHs Kiientom cym Jlimity
Jlo3BoneHoro osepapadTy Ta/abo criatu MpOIEHTIB 3a KopucTyBaHHs Jlimitom Jlo3BoneHoro oBepapadTy
Ta/abo 1HIMMX MiIaTexiB 3a ykiaaeHuM JloroBopom bank mae mpaBo HagaBaTH iH(opmarito npo Kiienrta no
Kpenutnoro peectpy HBY, 3 sikoro 1110 iHopMaliirto MaTUMYTh IPaBO OTPUMYBATH Ta BUKOPUCTOBYBATH TPETi
ocobu y nopsiaky, BuzHaueHomy [lonoxxennsim mpo Kpenutauii peectp HamionansHoro 6aHKy YKpaiHu, ske
3arBepKkeHe noctanoBoro [Ipasninas HanionansHoro 6anky Ykpainu Big 04.05.2018 Ne 50;

1.2.12.5. bank Beze 00MiK yCiX CyM I'pPOIIOBHX KOIITIB, SIKi IUISTAl0OTh cIuiaTi baHkKy 3a ykiajgeHuM
JloroBopom, Ta y Oyab-IKOMY CYZIOBOMY IPOBAKEHHI, 10 MOKE BUHUKHYTH y 3B’ 3Ky 3 TakuM [loroBopom,
0aHKIBCHKI JOKYMEHTH IIOJI0 Takoro oOmiky (y TOMY YHCIHi, Taki, 1[0 HE MiJUIsAraioTh HagaHHi KiieHty
BianoBiaHO 10 nux [IpaBui), € qokazom icHyBaHHS 3000B’s13aHb KirieHTa 11070 crutatu baHky BiAmoOBiTHUX
CYM I'POIIOBUX KOIIITIB;

1.2.12.6. bank mae npaBo 3/1ilCHUTH BiJICTYIIJICHHs CBOIX MpaB 3a yKjiaJeHUM JloroBOpOM Ha KOPUCTh
Tperix oci6. Take BiJICTyNIeHHS B1IOYBAa€ThCSA LUISIXOM YKJIaJE€HHS MK baHKOM Ta TpeTboro 0co00r0
BiANoOBiAHOTO goroBopy. IIpo ykmaneHHs Takoro poroBopy bank Hancunae KiienTy BignoBinHe
[HoBimomnennss y cnoci®0 mnependauenudt numu IlpaBunamu. JlaHuii NyHKT HE 3acCTOCOBYETHCSA 10
MPABOBITHOCHH I[0JI0 EJIII;

1.2.12.7. nmpouenypa AxrtuBauii Kaptku, BcranoBieHa bankom 3rigHo 3 mpaBmiamu [lnmaTixHHX
CUCTEM, MOXKE BUMaraTu okpeMux Jii 3 6oky Jlepxarens mozo revepauii/aminu [1IH-koxgy KapTku, nopsaok
AKUX TOBiOoMIIsieThcsl bankoM mpu Bupaui KapTku, 1 siki moTpeOyroTh 00O0B’A3KOBOro HajaaHHs baHky
iH(popmaii mpo Homep MoGinbHOTO Tenedonys;

1.2.12.8. yci noOBiIOMJIEHHS, L0 HaAalTbcs OAHIE0 CTOPOHOI 1HIIIM, HaJACUIATUMYThCSA 3
JOTPUMAHHAM BIJMOBIIHUX MPOLETYp Ta y croci0, BU3HAYEHUH YMHHUM 3aKOHOJABCTBOM YKpaiHU Ta HUMHU
[TpaBunamu. Ilicns cruMHY IIbOTO CTPOKY HACTAIOTh yCl MTPABOBI HACIIJKH, AaTa HACTaHHS SKHUX OB’ A3aHa 3
natoro orpuManHs KiieHToM moBinomieHs baHky;

1.2.12.9. bank mae npaBo Hajcwiatu Jlepkarensm Oynb-sky iHpopmamiro (okpiMm OcoOucToro
KJIto4a, kui 36epiractecs y HSM), y ToMy 9mcii Taky, Mo MIiCTUTh OaHKIBCBKY TAEMHHUITIO, BIIACHUKOM SIKOi
€ Kuienr, 3acobamu TtenedoHHOro Ta/abo (GakCUMIIBHOTO 3B’s3Ky, HUIIXOM IlOBiTOMIIEHb, MOIITOBUM
3B’A3KOM, €JIEKTPOHHOIO MOIITOIO TOLIO, Ta MPH IbOMY BaHK 3BUIbHAETHCS Bl Oy/Ib-5IKO1 BiANOBIAATBHOCTI Y
pasi Joctymy TpeTix ocid 1o Takoi iHdopmalii mij yac ii nepeaadi 3a3Ha4eHUMHU KaHallaMU 3B SI3KY.

1.2.12.10. bamk Hazacwiae iHQOpMAIiO, Y TOMY YHCII PO 3AIHCHEHI IUIaTOKHOI omeparii 3
Bukopuctanusm Kaptku, Ha Homep moOGinpHOTO Tenedony Ta KiieHT ommadye Taky MOCIyTYy 3TiIHO 3
BignoBigHuM TapudpuuMm mnaHoMm. Y Bumaakax, skmo KiieHT BinmMoBUTHCS Bin HamanHs banky Homepy
MOOiIbHOTO TenegoHy abo BiAMOBHUTHCA Bil oTpuMaHHA [loBiOMIIEHB MpO BHUKOHaHI omepamii 3a
Paxynkom/CyOpaxyHkoM, abo MMCbMOBO He MOBi1oMHUTh bank mpo 3miHy abo Brpaty Homepa moGinbHOTO
tenedony, abo SMS-noBigomiieHHs He OyayTh oTpuMani KiieHToOM 3 Oyab-aKuX 1HIMX MpudnH, ado KiieHnT
HE 3BepHEThCA 10 baHKy 3a IMIOMICAYHOIO BUITMCKOIO, BBAXXKAETHCA 110 BaHK HaleKHUM YUHOM TOB1IOMHUB
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Knienta npo yci 3xiiicHeHi omepauii 3 BukopuctanusaM Kaprok. KmieHnt moromkyerscs, mo bank He Mmae
000B’s13ky HamanHsa KiienTty iHmux (He mepeabaveHux mumu lIpaBmimamu) MOBIIOMIICHB MPO 3iHCHEHI
onepauii 3 BUKopuctanusaMm Kaproxk.

1.2.13. [Tlignmucanasam 3asBu-{oroBopy (BIaCHOPYYHUM IMiAMUCOM a00 HAKIJIAJaHHSAM €JICKTPOHHOTO
nianucy) Kmient nagae banky 3roay Ha 3aiiicnennst JleberoBoro (ux) mepekasy (iB) 3 BIacHHX PaxyHKiB B
HAIIOHAIBHIN Ta B 1HO3EMHHX BalIOTaX, OAHKIBCBKUX METasax, IO BIAKPHUTI abo OyayTh BiakpuTi bankom
Kiienty B pamkax mporo Jlorosopy.

JlebeToBi mepeka3u 3IHCHIOIOTHCS BaHKOM y BIAMOBIIHOCTI 10 HOPMATHUBHO-IIPABOBUX AaKTiB
VYkpainu Ta ymoB Jloroopy (iB) ykianaeHoro (ux) Mix bankom ta KimieHTOoM.

VY Bumagkax, mnepeadadyeHNX YWMHHUM 3aKOHOJABCTBOM YKpaiHW, baHK 3miliiCHIOE MPUMYCOBE
crnHcaHHs (CTATHEHH: ) rpomoBux komTiB 3 Paxynky Kiienra 6e3 naganns 3roau Kiienra

1.2.14. ITignucanusm 3asBu-10roBopy KiTieHT Sk Cy0’€KT epCOHANbHUX AAHUX BIAMOBITHO 10 3aKOHY
Vkpainn «lIpo 3axucT mnepcoHaJpHUX JaHUX» Hajgae baHKy cBowo 3rogy Ha o00poOKy (30upaHHS,
cHUCTeMaTh3allis, HaKONUYEHHS, peecTpamis, 30epiraHHs, YTOYHCHHS/OHOBJCHHS, BHKOPHCTaHHS,
NOLIMPEHHs/iepeiaya, 3He0co0IeHHs, OJI0KYBaHHS, 3HUILEHHS To10) bankom nepconanbHux nanux Kiienrta
Ha TarepoBUX HOCISAX, B €JIEKTPOHHOMY BHUIJISII, B iH(QOpMAIITHUX aBTOMAaTU30BaHUX CUCTeMax baHKy ToIo
s peanizanii baHkoM cBOiX mpaB Ta OO0OB’S3KiB, BU3HAYEHUX YHMHHUM 3aKOHOJABCTBOM YKpaiHU Ta
ykinageanMu Mk bankom ta Kitientom noroBopamu, npu HajganHi KimienTy Oynb-skux OaHKIBCHKUX ITOCIIYT.
OO6csar nepconanpHux naHux Kimienra, moao skux baHk Mae mpaBo 37iiicHIOBaTH 0OpOOKY MEpCOHATBHUX
nanux Kuienrta, BusHauaetbest CTopoHamMu siKk Oyab-sika iH@opmaris npo KiieHTa Ta yMOBH yKJIaI€HOTO
JloroBopy, 1o cTasna BizoMa banky npu BCTaHOBJICHHI Ta y X011 BiqHOCHH 13 KitieHTOM, y TOMY YHCIIi BiJ TpeTiX
oci0. Yknanenusm JloroBopy KiieHT miaTBepaxye, o oMy MOBIIOMJIEHO IpO ioro mpaBa sk cy0’ekTa
MEPCOHATBHUX JAaHWUX, BU3HAUEHUX 3aKOHOM YKpainu «IIpo 3aXucT mepcoHaNbHUX JAaHUX», PO BOJIOIUIBIISA
NEPCOHAIBHUX AAHUX, CKJIaJl Ta 3MICT IEPCOHAIBHUX JAHUX, 10 30UPaOTHCS, METY 300py TaKUX JJaHHUX Ta 0ci0,
KM MOXYTh TIepe/iaBaTUCs MepcoHanbHi naHi Kiienra.

[lepconanbHi AaHi KIIEHTIB BUAAISAIOTHCA a00 3HUILYIOTHCSI B TIOPSAAKY, BCTAHOBIEHOMY BIAMOBITHO

1o Bumor 3akony «IIpo 3axucT mepcoHanpHUX JaHUX». [lepcoHanbHi AaHl B 6a3aX NEpCOHANbHUX JaHUX
M1JJISTaI0Th BUJAJICHHIO a00 3HUIIICHHIO Y pa3i:

— 3aKIHYEHHs CTpPOKY 30epiraHHs JaHUX, BU3HAUEHOI'O 3rOJI0K0 Cy0’€KTa MEpCOHAJIbHMX JIAaHUX Ha
00poOKy MX JaHuX abo 3aKOHOM;

— MPUIMHEHHS NPaBOBITHOCHH MDK Cy0’€KTOM NEpCOHAIbHUX JaHMX Ta baHKOM, SKIIO iHIIE He
nepeadaueHo 3aKOHOM;

— BUJAHHS BIJAMOBIJHOTO PUIKUCY Y TOBHOBAXKEHOT0 400 BUBHAUEHUX HUM MOCAIOBUX OCI0 cekpeTapiaTy
YTIOBHOBa)KEHOTI'O;

— HaOpaHHS 3aKOHHOI CHJIM PIIIEHHSM Cyy II0JI0 BUAAJICHHS 200 3HUIIEHHS MePCOHATBHIX JTaHUX.

KnieHT moromxyeThcsi, 10 HasBHICTh LBbOrO MIANYHKTY B IlpaBuiax € gocTaTHIM AJii TOBHOTO
BUKOHaHHS bankom BuMor wyactunu 2 ctatTi 12 3akony Ykpainu «[Ipo 3aXUCT mepcoHaJIbHUX JaHUX» 1 HE
notpe0ye T01aTKOBUX MMCHMOBHUX TIOBiIOMJICHB TIPO T€, IIIO:

1.2.14.1. metoro 360py HOro mepcoHalbHUX JaHUX € BUKOHAHHS BHUMOr 3akoHy Ykpainu «lIpo
3armo0iraHHd Ta MPOTUII0 Jeranizauii (BIIMHUBAaHHIO) JOXOJIB, OJEpPNKAHUX 3JIOYMHHUM HUIIXOM,
¢diHaHCYBaHHIO TEPOPU3MY Ta (piHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0Oi MAaCOBOT0 3HUILEHHS, IHIINX 3aKOHIB
Ta HOPMATHBHO-TIPAaBOBHMX AakTiB YKpaiHU, IOJOXKEHb, YCTAHOBYMX Ta IHIIMX aKTiB BHYTPIIIHHOTO
peryntoBanHs baHky;

1.2.14.2. ocoOwu, IKUM MepearoThCsl MePCoOHANbHI JaHi (Hagali — BiIMOBiAaNbHI palliBHUKU baHKYy),
BUKOPUCTOBYIOTh TaKi MEPCOHAJBHI JaHl BHKJIOYHO BIJMOBIHO M0 iXHIX IMOCaJAOBHX OOOB'A3KIB Ta TaKi
BIJIOBIANIbHI NPaLiBHUKU baHKy HecyTh NepcoHajabHY BiANOBIAAJIBHICTH 32 PO3TOJIOMIEHHS y OYIb-SKHii
cnoci0 mepcoHaIbHUX JaHUX, SIKI IM OyJ0 J0BipeHo abo K1 CTalM BiOMI y 3B'A3KY 3 BUKOHAHHSM HHUMU
10CaI0BUX 00OB'SI3KIB.
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KJtieHT moromkyeThes, 110 Ui HaJIe)KHOTO BUKOHAHHS YMOB YKJIaIeHOro JloroBopy /10 Yuciia TpeTix
0ci0 MOXYyTh OyTH BiJHECEHI, 30KpeMa, Taki: mpodeciiiHl KOHCYJIbTAHTH, ayJTUTOPH, & TAKOXK YCTAaHOBH, IIIO
3MIMCHIOIOTh 00POOKY MEPCOHATBLHUX JAaHUX Ha npodeciiiHii ocHOBI, Hamionansuuii 6ank Ykpaiau (mami —
HBY), ocobu (opranizamii), mo Hamawth Jlepxkaremsm Kaprok, emitoBanmx bankom, iH(opmaiifHo-
oprasi3aiiiiui mociyru Ta/abo Mociyru crpaxyBaHHS Tomo (3okpema, kommanii AT CtpaxoBa KoMIaHis
«ARX») xommanieto 3 HamaHHs mociayru «KoHChepk-cepBicy» TOIIO), iHIN ocobu (opranizamii), sKi
MIPOBOJIATH aKIIii Ta/ab0 posirparii Ta/abo mporpaMu JOSUIBHOCTI TOIIO BiAMOBIAHO 0 YKIAJACHUX MK TAKUMH
ocobamu (opranizarisiMu) Ta baHkoM 10roBOpiB Ta/ab0 BIJIMOBIIHO J0 JOTOBOPIB, YKIAACHUX MK TaKUMH
ocobamu (opranizaiisMu) Ta [InaTi>kHUMH CUCTEMaMH.

KitienT moropkyerbest, mo Bes iHpopmaris, Hagana HuM baHKy mpu mianucaHHi 3asBH-I0TOBOPY Ta
y MOAaibIIMX BiAHOCHHAX 3a J[oroBopoM (B TOMY YHMCIIi, NMEpPCOHAJBHI JaHi), MOXE BHKOPHCTOBYBATHCS
bankowm sk inentudikamiitai nani Kiienra, 30kpema, npu teneoHHOMY 3BEpHEHHI.

1.2.14.3. Ilignucannusm 3asBu-goroBopy KiieHT mopydae baHky mepemaBaTH KOHTPOJIIOIOYOMY
oprany (oprany /lepxaBHoi moAaTkoBoi ciiy>kOM YKpaiHM) y BUIIQAKaX, KOJIM 1i€ BUMaraTUMETbCsl HOpMaMU
YHHHOTO 3aKOHOJIABCTBA Y KpaiHH, iHPOpMaIlito PO BiIKPUTTA Ta 3aKpUTTs PaxyHKy.

1.2.14.4. Tlignucanusm 3asBu-poroBopy KiieHT Hamae baHKy CBOIO 3rojny Ha OTPUMAaHHS
[Ipono3uniéi mpo 3miny ymoB JloroBopy, B T.4. IlpaBun, Tapuduux mmanis, Tapudis, YMOB nemno3uTis,
[Tporpam kpeautyBaHHs 3rigHo NyHKTY 1.7. nux [IpaBu.

1.2.14.5. Bukonanus Kiientom Bu3HaueHux uumu I[IpaBuinamu 3000B’si3aHb 3a0€3MEUYETHCS
orpumaHoro Bif Kiienrta 3ronoro Ha 3aificHeHHs J{ebeToBoro mepekasy KomTiB 3 PaxyHKiB Ta 3 OyAb-sIKUX
iHImWMX paxyHkiB KiieHTa, BIIKpUTHX Ta TaKuX, M0 OyayTh BigKpuTi oMy bankowm (y TOMy 4Hcii B iHO3EMHIH
BaiioTi). CTOPOHM TMOTOKYIOTHCS, IO HajaHa ykiaaeHuM JloroBopom 3roja Ha 3ailicHeHHS JleGeToBmx
nepeka3iB Ta BCTaHOBIEH1 3rigfHO 3 1umu llpaBunamm mrpadHi caHkumii (meHi, mrpadu, HEYCTOWKH)
BBAXKAIOTHCSA Y pPO3yMiHHI crtarei 546 Ta 549 L{uBinpHOro Kojaekcy YKpaiHu 3a0e3rneueHHSM BUKOHAHHS
KnienTom BkazaHux 3000B’s3aHb.

1.2.14.6. CtopoHH MiATBEPKYIOTh, IO TpaBa Ta OOOB’SI3KM KOXHOI 3 HUX, BU3HAYCHI ITUMH
[IpaBunamu, € crniBpo3MIpHUMH 3 IpaBaMHu Ta 000B’s3kaMu 1HIIOI CTtopoHU. Y 3B’s3Ky 3 1uM, CTOpoHHU
HOTOJDKYIOThCS, IO ykiaaeHHsM JloroBopy s »xojHoi 13 CTOpiH HE CTBOPEHO HECHpaBeJIMBUX abo
JUCKpUMIHALIMHUX YMOB, sIKi O moripiryBau i cTaH BiTHOCHO iHII0i CTOPOHH.

1.2.15. baHk He BCTAHOBIIIOE A1JIOBI BIJTHOCHHM, HE 3/1IHCHIOE 3apaxyBaHHs, IlepeKa3 KOWTiB Ta/abo
1HII1 (piHAHCOBI OMepallii 3 akTUBaMH Ta/abo 1HII i1, nepedadeH1 CAaHKIIHHUMU 0OMEKEHHSIMH, Y pa3i, SKILIO
oco0y Kiienra Ta/abo 0co0y iHmoro yyacHuka (piHaHCOBOI omeparlii BKIIFOUEHO JI0 TIEPEITiKy 0Ci0, MOB'A3aHUX
3 IPOBAPKEHHSIM TEPOPUCTUYHOI JISIIBHOCTI Ta/abo mepeniKy ocid CTOCOBHO SIKMX 3aCTOCOBAHO MIKHAPOJIHI
caHkuii Ta/abo mepeniky oci0 CTOCOBHO SIKMX 3aCTOCOBaHI CHEIlialibHI €KOHOMIYHI Ta 1HIIN 0OMeXyBallbHI
3ax0/M (CaHKIIIT) BIAMOBIIHO A0 cTaTTi 5 3akoHy Ykpainu «IIpo cankuii». [y BCTAHOBJIEHHS IPaBOMIPHOCTI
nepekasy, baHk 3a pe3ynbpTaTaMu MOHITOPHHTY a00 B pa3i OMpOTECTyBaHHS IepeKasy JepKaTeleM, eMITEHTOM
a00 TUIaTIKHOIO OpraHi3alll€lo MIATIKHOI CHUCTEMH, Ma€e MPaBo NMPU3YNHUHUTH 3aBEpIICHHS MepeKa3y Ha yac,
nepeadadeHui IpaBUIaMu BiIITOBITHOT TUTATIXKHOT CHCTEMU.

1.2.16. Y Bunanky BUHUKHEHHs cropiB abo po30ikHocTel, CTOpOHU 3000B’I3yIOThCS BUPILTYBATH 1X
IUIIXOM B3AaEMHUX II€PETOBOPIB Ta KOHCYJbTalii. Y pa3i HenocarHeHHs CTOpOHaMHU 3rOAM CHOPH
(po301XKHOCTI) mepearoTbcs Ha BHPIIICHHS CyAaM, B TOPSJAKY IependauyeHoOMy YHHHUM B YKpaiHi
3aKOHOJIAaBCTBOM.

1.3. HOPEIMET JOI'OBOPY
1.3.1. bank y pasi aknentyBannas Kimieatom ymoB nux [IpaBui, B 3anexxHoCTi Bit 00panoro KiieHTrom
[Tponykry, 3000B’s13yeThcs Ha yMoBax ykiaaeHoro 3 Kiientom [lorosopy:
1.3.1.1. BigkpuBatu Paxynku Kimienty Ta oOciyroByBatu Taki PaxyHku, B TOMY YHCII B YacTHHI
Ha/laHHA 1H(QOpMaIitHUX OCIYT;
1.3.1.2. BunaBatu Kuienty Kaptky/KapTku 31 cTpokom Aii 3a3HaueHUM Ha ii aunboBiii croponi Ta [1TH
- KOJI J10 Hel (3a HasBHOCTI);
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1.3.1.3. HagaBatu kpeaut y popmi JlozBosieHoro osepapadty Ha KapTkoBi paxyHKH;
1.3.1.4. mvagaBatu E/II1;
1.3.1.5. nagaBaTu iH1I1 Mocayru, nepeadayeHi umu [IpaBunamu.

1.3.2. baHk 3rigHo 3 npuitHATO0 Big KitieHTa 0opMiIeHO0 HAJIGKHUM YMHOM 1 TiAMHUCAHO0 3asSBOIO
JIOTOBOPOM, a TaKOK Ha MIACTaBl JIOKYMEHTIB, BA3HAUEHUX BUMOTaMU YMHHOTO 3aKOHOJIaBCTBAa YKpaiHU Ta
aKTaMH BHYTPIIIHBOTO peryitoBanHs banky, BinkpuBae Kiienty PaxyHnok ta/abo CyOpaxyHOK, HOMEPH SKHX
3a3HAYalOThCs y 3asBi-A0roBopi ab0 y JOBIAI MPO BIIKPHUTTS MOTOYHOTO PaxyHKY, MPOBOJUTH 32 PaxyHkoM
ta/abo CyOpaxyHKOM ormepailii, BH3HA4Y€HI YMHHUM 3aKOHOJABCTBOM YKpaiHU, aKTaMH BHYTPIIIHHOTO
perymroBanHsi banky, npasunamu [Inatixaux cucreM Ta numu [IpaBuinamu, Bugae KitieHTy 3aMOBIIeHI HUM
KapTku, a Takox Hazmae iHm OaHKIBCBbKI MOCIyTH, nepeadadeHi, 3okpema, [Ipoxykramu/Ilakeramu banky,
HepeNiK Ta BIACTHBOCTI AKMX onpuiroaHeHi Ha Caiiti banky, Ta siki 3amoieHi KiienTom, y Tomy uucii
3acobamu Cucremu JIbO, 3a ymoBu ortatu nmociyr banky, nepenbauenux tapudamu banky, o onprrogHeH1
Ha Caiiti banky (mani 3a Tekctom — Tapudn).

1.3.3. OcobGnuBocti npeamery JloroBopy B po3pisi [IponykTiB baHky BH3Ha4alOThCS y OKpEMHUX
posainax nux [IpaBui.

1.3.4. bauk mpotsromM cTpoky aii ykiaaeHoro JloroBopy npuiimae Big KiienTa inini 3asiBu-10roBopu,
opopmieni  BiamoBimHO a0 oOpanux Kiientom Ilpoaykris/IlakeTiB, BiOKpUBa€e  BiAMOBIAHUN
Paxynok/CyOpaxyHok uisi koxxHoro Ilakera, mpwiimMae iHIIN NHCHMOBI 3BEpHEHHS, IMepeadadyeHi TUMHU
[IpaBunamu, Ta Hajae OAHKIBCHKI MOCTYTH B MeXax npojanux [Ipoaykris/Ilakeris.

1.3.5. Kiienr crutadye oTpuMaHi OaHKIBCBKI TMOCIYT'M HAa YMOBAX, BH3HAYCHHX YKJIaJICHUM
JloroBopom, Ta 3000B’s13y€ThCSl BAKOHYBATH 1HIIII YMOBH YKJIaJeHOTo J{oroBopy.

1.3.6. Omnepamii 3a KaptkoBum paxyHkom (ta/a6o BiamoBigaumu CyOpaxyHKamu) HPOBOISTHCS
Bbankowm 3a J[leberoBoro/Jle0eTOBO-KPEAUTHOIO TIATIKHOIO CXEMaMHU.

1.3.7. TlpoBenenns 3a PaxyHkoM omepariiid, MoB’si3aHUX 31 3IIMCHEHHAM MIiANPUEMHHUIIBKOI Ta
iHBecTuIitHOl nismpHOCTI KiienTa, 3a60poHseTses. [ oOMexeHHs mpaB KiieHTa M1040 po3NOpsIKEeHHS
KOIITaMU, M0 3HAXOIAThCA Ha PaxyHKy, IOMyCKaeThcsl IHWINE Y BUIAIKaX, BCTAHOBICHHX YHHHUM
3aKOoHOAABCTBOM YKpainu. [Ipu ibomy CTOpOHH MOTOIKYIOTHCS 3 TUM, 110 HE BBAXKAETHCS OOMEKEHHSM PaB
KitienTa mono posnopskeHHs komrtaMu Ha PaxyHky, BiiMoBa banky Bia BunHeHHs 11t KitienTa okpemux
orepanii 3a UM PaxyHKOM, SIKIIO Taka BigMOBa 0OYMOBIJIEHA BUMOTAaMH YHHHOTO 3aKOHO/IaBCTBA Y KpaiHH
Ta/ab0 nosokeHHAMHU 1ux [IpaBu.

1.3.8. lllnsixom HamauHs BigkpuToro goctymy jno Caiity banky, bank:

1.3.8.1. poskpuBae KiieHTaM BU3Ha4YeHY 3aKOHOJAaBCTBOM iH(OpMAIIIO PO YMOBHU Ta MOPSIOK CBOET
IISIIBHOCTI;

1.3.8.2. o3naiiommioe 3 iHpopMali€ero BuzHaueHo cT.12 3akony Ykpainu «IIpo ¢iHaHCcOBI mociyru Ta
(biHaHCOB1 KOMITaHiT;

1.3.8.3. nanae Kimienty npumipauk [TpaBui misixom HagaHHs BigkpuToro noctymy ao [Tpasun va Caiiti
banky.

1.4. 3ATAJIbHI TIPABA TA OBOB’SI3KHU CTOPIH

1.4.1. bank 3000B’s13aHMii:

1.4.1.1. Hane>xHuM 4MHOM BUKOHYBaTH yMOBHU JloroBopy.

1.4.1.2. BigkpuBatu Ilotouni/KapTkoBi//lemmo3UTHI paxyHKH Ta TPOBOAWTH KOMILUIEKCHE
oOciyroByBanHsi PaxynkiB Kiienrta, 3aiiicHioBaty 3a nopydeHHsM KilieHTa miaTikHI Ta KacoBi omeparii y
BiJIIIOBITHOCTI 3 YNHHUM 3aKOHOJJABCTBOM Y KpaiHH, BHYTPILIHIM po3nopsikoMm banky i ymoBamu Jlorosopy.

1.4.1.3. HapaBatu Kinienty iHpopmartito mpo BianosiaHi TapudHi mianu, 1i04i HA MOMEHT 3/1IHCHEHHS
Knientom oneparii Ta MOKIIMBI CTPOKH IIPOBEIEHHS OIepalrtii.
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1.4.1.4. T'apanTyBatu 30epexxeHHs1 OaHKiBCbKoi TaemuMLi. be3 3roau Kiienta HagaBatu iHpopmailiio,
10 CTAaHOBUTH OAHKIBCHKY TAEMHMIIIO, TUIBKH Y BUITAJIKaX, epe0auyeHNX YUHHIUM 3aKOHO/IaBCTBOM Y KpaiHU
Ta M JloroBopom.
1.4.1.5. 3aiiicHIOBaTH MIPUHOM/BHIa4y TPOIIOBHX KOIITIB/ OaHKIBCHBKUX METaJIB 3 (hI3MYHOI0 TTOCTABKOIO
y BIIMOBIIHOCTI 3 NMpaBUJIaMU KacoBoi poO0oTH B baHky. 3ailiCHIOBATH BUIady TOTIBKH/OaHKIBCBKUX METaJIB 3
(I3UYHOIO TOCTAaBKOK Y  BIAMOBIAHOCTI 3 TMONEPEAHIMH THUCBMOBMMHU 3asiBkamu Kiiienta, Ha
OTpPUMaHHS TOTiBKH/OaHKIBCBKUX METAJIIB, 3 (PJi3UYHOIO TIOCTABKOIO:
- B HaliOHAJBHIN BamioTi YKpainu — npu 3amoBieHHi rotiBku B cymi 400 000 rpH. Ta 6inbIe;
- B 1HO3EMHIl BamiOTi/0aHKIBCBKUX METallaX — HE3aJIe)KHO BiJ 3aMOBISIEMOI CYMHU
rOTiIBKH/MacH MeTaiy,
Ha/jlaHuMK B baHk 3a Tpu po0oUi IHI 10 1aTH OTPUMaHHS TOTIBKK/OaHKIBCHKUX METaIiB 3 ()i3MYHOIO TOCTABKOIO,
a00, 3a 3rofot0 banky, HagaHUMU B 1HIIUI CTPOK.
3miiicHIOBaTH BUJA4y TOTIBKM B HAIIOHAJIBHIA BamioTi YkpaiHu B cymi mo 400 000 rpH., 6e3
nornepeHbOI MUCHhMOBOI 3asaBKU KiieHTa.
1.4.1.6. IIpu BUKOHAHHI MJIATIXKHUX onepaiiil bank 30008’ s13yeTbes:

- mepeBipsaTH pekBi3uTu IlmarixHOi iHCTPYKIII BIAMOBIAHO 10 BHUMOT, BCTAHOBIEHUX HOPMATHUBHO-
npaBoBUMHU akTamu HarionansHoro 0anky Ykpainu;

- Hagatu iHdopmarito Kiienrty, BusHaueny yactuaamu 2 1a 4 ctarrti 31 3akony Ykpainu «IIpo mmarixkHi
NOCTYTH», WUISIXOM BigoOpakeHHs Takoi iHpopmamii B [lmarixHii iHCTpYyKUii, KBUTaHIIi, BHIKCII IO
Paxynky/CyOpaxyHky, Bunucii o Kaprii;

- wnamatu Kiienry [lnatixHy iHCTpYKIiIO 3a KOXHOIO 3aiiicHeHor0 Kimientom [lnmatikHOMO omepari€ero
(mpu iHIMIFOBAaHHI IUIATIXHOI omeparii mijg yac ocobucroro 3BepHeHHs Kiienra (npencraBuuka Kiienra) y
BijineHHs baHky - B manepoBoMy BUIJISIII, @ IPH 1HIMIFOBaHHI TUIaTXHOI oneparii 3acobamu Cucremu JJbO
- B €JIGKTPOHHOMY BUTJIsIAL HUsixoM po3mimienHs B Cuctemi JIbO Ta camoctiitHoro 3aBantaxeHHs Kiientom);

-y pa3i BukoHaHHs [InmatixHoi onepariii B Mexax baHky 3a0e3nednTH 3apaxyBaHHS CyMH KOIITIB 3a
[TnatixkHOIO omepali€l0 Ha PaxyHOK OTpuMyBada mpoTsrom OmepauiiHOro aHs, B SKUH NPUHHATO 10
BUKOHaHHs [aThKHY IHCTPYKIIiIO, SAKILO IHIIMKA CTPOK He nepeadavenuit JJorosopowm;

- He mepenaBaTH TpeTiM ocobam iHpopmMariito npo KiieHTa Sk miaTHUKaA, KpiM BHUIAJKIB, BU3HAUEHUX
3T1JHO 13 3aKOHOJJaBCTBOM Y KpaiHHU.

1.4.1.7. PosrasgaTy MUCHbMOBI 3aMOBJICHHSI 110710 kpenuTtHux [IponykriB, orpumani Bia Kiienra y
criocoOu, Bu3HavyeH1 numu [IpaBunamu, Ta y pas3i IpURHATTSA PIlIEHHS 100 3a0BOJIEHHS TAKOTO 3aMOBJICHHSI,
npuitHaTu Big KiienTta BianoBigHy 3asiBy-J0TOBIp 13 3a3Ha4€HUMHU napamerpamu Kpeauty BiANoOBiIHO 10
NPUMHATOTO PilLICHHS.

1.4.1.8. 3abe3neuyBaTu 3apaxyBaHHs KomTiB Ha PaxyHok/CyOpaxyHok KitieHTa mpoTsirom
OnepariiifHoro JHs HaXOKEHHs KOIITIB 10 banky 3a ymoBH, 110 KitientoM Oyio 3a3Ha4eHO KOPEKTHI (BipHi)
PEKBI3UTH OTPUMYBaya y BiIMOBIIHUX IUIATIKHUX JOKYMEHTaX.

1.4.1.9. Hane>xHuM YMHOM Ta CBOE€YACHO BMKOHYBATH iHIII 3000B’s3aHHs baHKy, BU3HaueHI LIUMHU
[IpaBunamMu Ta YHUHHUM 3aKOHOJABCTBOM Y KpaiHU.

1.4.2. KaieHT 3000B’s13aHMii:

1.4.2.1. 3 MeTOI0 BUKOHAHHSI BUMOT 3aKOHOJABCTBA, SIKE PEryJlO€ BITHOCUHM Y cepi 3anodiranHs
jeranmizanii (BIIMHBAHHIO) JOXOMIB, OAEP)KaHUX 3JIOUMHHMM  [UIAXOM, (IiHAHCYBAaHHIO TEpOpPU3MY Ta
(diHaHCYBaHHIO PO3MOBCIOKEHHs 30p0i MacoBOro 3HMIIEHHS, MOJATKOBOIO 3aKOHOJABCTBA YKpaiHM Ta 3
ypaxyBaHHSM 3000B’s13aHb banky, Bu3HaueHUX migmyHkToM 1.4.1 nux IlpaBwi, npu BiakpuTTi PaxyHky Ta y
nojajibllioMy Ha mepiry Bumory baHky, y Bu3HaueHH baHKOM CTpOK/TepMiH MOJATH JOKYMEHTH Ta/abo
B1JIOMOCTI, HEOOX1 TH1 JIs1 3/[1HCHEHHS HAJIC)KHOI TIEPEBIPKH (B TOMY YHCII1 IS 31HCHEHHS HOTO 11eHTHdiKarii
Ta BepHudiKallii, BCTAHOBJICHHS METH Ta XapaKTepy MalOyTHIX ATOBUX BiIHOCHH ab0 mpoBeeHHs (HiHAHCOBOT
orepairii), aHaJi3y Ta BUSBICHHS (IHAHCOBUX OTEPAIlii, 10 MiIATaroTh (HiHAHCOBOMY MOHITOPHHTY Ta 1HII
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nependaveHi 3aKOHOJABCTBOM JOKYMEHTH Ta BiZIOMOCTI, siki BUTpeOye baHK 3 MeTOI0 BHKOHAHHS BHMOT
3aKOHOJIaBCTBA, SIKE PETYIIOE BITHOCHHHM y cdepi 3armodiranHs jgeraiizarii (BiIMUBAaHHIO ) TOXO/1B, OACPIKaHUX
3MIOYMHHUM TIUIIXOM, (DiHAHCYBAaHHIO TEpOpH3My Ta (piHAHCYBAHHIO PO3MOBCIODKEHHS 30poi MacoBOTO
3HUIICHHs. Y pa3l HeHanaHHs KilieHToM HEoOXiTHMX JOKYMEHTIB UM BIJOMOCTEH a00 yMHCHOTO ITOJaHHS
HEIpaBIUBHX BiloMOCTel npo cede bank Biamosise KirieHTOB1 B #1010 00CIyroByBaHHI.

1.4.2.2. V pa3i 3miau iHopmariii, mo HamaBaiach baHKy Npu BCTaHOBJICHHI JIJTOBUX (AOTOBIPHUX)
BIJHOCHH, HajxaBaTH baHKy oOHOBIeHY iH(dopMallito Ta/abo BiAMOBIAHI JAOKYMEHTH 31 3MiHaMH, IO
HiATBEPKYIOTH TaKy 3MiHY (Y TOMY YHCI, Y pa3i 3aKiHYCHHS CTPOKY Jii JOKYMEHTIB), a came:

- npoTsrom 3 (Tppox) poOoUMX JHIB 3 AATH 3MIHM IPI3BUILA, IMEHI, aapecu (GaKTHUHOTO MICIIS
IPO’KUBAHHS, IHIIMX MACHOPTHUX JaHHX;

- HeraiHo y pasi 3minun Homepa MoOutbHOTO TenedoHy y NopsaKy, BA3SHAUCHOMY MiAITYHKTOM

3.1.2.13. uux I[IpaBui;

- He mizHime 30 (TpUALATH) KaJICHIapHUX JTHIB 3 JTHS BUHUKHEHHI Oy/Ib-sIKUX 1HIITUX 3MiH Ta/a00
00CTaBMH, 10 OyAb-SKMM YMHOM MOXYTh HETaTMBHO BIUIMHYTH Ha BUKOHaHHs KiieHToM 3000B’s3aHb 3a
Jlorosopom (y ToMmy uncii, 0OCTaBHUHH, K1 BIUIMBAIOTh HA (hiHaHCOBUH cTaH KiieHTa).

KnienT, sikuii € HallOHATLHUM MyOTIYHUM AisiueM 3000B’13aHU MOB1IOMIIATH baHk Ha Horo 3amut npo
BUKOHAHHS (MPUIMHEHHS BUKOHAHHS ) HUM BH3HAYHHX ITYOIIYHUX (DYHKITIH.

CTopoHHU TOMOBWIIKCH, IO OCTaHHS B 4yaci oTpuMana bankom Bix Kitienra 3asBa/indopmartist mpo 3MiHy
€JIEKTPOHHOI TOIITH, Tele(OHY UM IHIIMX BIJIOMOCTEW YU PEKBI3WTIB, MpuiMaeTbesi baHkoM, Sk Taka, 110
MICTHTh KOPEKTHY, aKTYaJIbHY Ta MPaBAMBY 1HPOPMALiI0 HIOA0 aJpPEeCcH €NEeKTPOHHOI MOUITH, Teae(oHy, 9n
IHmMX BigoMocTer 4m pekBi3uTiB Kirienta. KitieHT Hece BiINMOBIMATBHICTH 3a TIHCHICTH Ta MPaBUIILHICTD,
aKTyaJlbHICTh HajgaHoi iH(opmarlii, a baHk 3 MOMEHTy oTpuMaHHs Ta 0OpoOJeHHS Takoi 3asBu/iHGopMaIlii
3acTOCOBYE ii BiANOBIAHO A0 ymoB JloroBopy, ykiazneHoro Mixk bankom Ta KiieHToM, SK IpiOpUTETHY,
MOPIBHSHO 3 IHIIMMH 3asiBaMu/iH(opMalli€to, IO MepeayloTh Y Yaci ocTaHHIN 3asaBi/iHpopMarlii.

1.4.2.3. BignosigHo ao BuMor IlomatkoBoro konekcy Ykpainu moBimomMuTu baHk mpo cBiil cratyc
¢bi3n4yHOT 0co0M - miAnpHeMILT a0 0coOH, siKa MPOBATUTH HE3aNEXKHY NpodeciiiHy AISUTbHICTb.

1.4.2.4. O3naitomutrcs 3 ymoBamu [Ipoaykris, [lakeriB Ta Tapudis, mo po3mimieHi, 30kpema, Ha CaiiTi
banky, Ta 3MiHamMM y OpsAKY, BU3HaUY€HOMY B MyHKTI 1.7. 1iux [Ipasui.

1.4.2.5. IIpoBonuTH onepartii mo PaxyHky (ta/ab6o Bcima iioro CyOpaxyHKaMu) 3TiHO 3 peKHUMOM HOTO
(GyHKIIIOHYBaHHS, lepe0ayeHoro YMHHUM 3aKOHOJAABCTBOM Y KpaiHU, HOPMAaTHBHO-IIpaBoBUMHU aktamu HBY
3 IUTaHb BAJIFOTHOI'O KOHTPOJIIO, BIAKPUTTSL, 0OCIyrOBYBaHHSI Ta 3aKPUTTS paxyHKIB Ta 3 MUTaHb 3/11HCHEHHS
IUTATIKHUX OTepalliil, a TakoX 3rHO 3 aKTaMU BHYTPILIHBOTO peryatoBaHHs baHKy Ta 3 MOJOKEHHSAMU LUX
IIpaBuir.

1.4.2.6. He BukopucroByBatu PaxyHox/Cy6paxyHok Ta KapTky /U1 npoBesieHHs oneparliii, moB’si3aHIX
13 3/IIHCHEHHSAM MIANPUEMHUIIBKOI, IHBECTULIIHOT AISJIBHOCTI, a TaKOXK B OyJIb-SKHUX LIIAX, IO CylepeyaThb
YUHHOMY 3aKOHOAABCTBY YKpaiHu Ta/abo mpaBuwiaMm [lnaTiXHHMX cHcTeM, 30KpeMa s KyIMiBIIi/OIUIaTH
TOBApiB/poOIT/IIOCIYT, 110 3200POHEHI 3aKOHOJIABCTBOM Y KpaiHU.

1.4.2.7. 3abe3nedyBaTH HasBHICTh Ha BiAMOBiTHUX PaxyHkax/Cy0OpaxyHKax 3aJUIIKy KOIITIB Y CyMaXx,
nocraTHix s ciuiatu banky Kowmicii 3a Hajian1 6aHKIBCbKI TOCTyru Ta JIoJaTKOBUX BUTPAT (30KpeMa, UISIXOM
3miicHeHHs JlebeToBHUX mepeKasiB) Ha IaTy CIUIATH BIAMOBIAHO 0 YKIazaeHoro JloroBopy.

1.4.2.8. PerynsapHo, He MeHIIe, HDK | pa3 Ha IeHb MPOTATOM CTPOKY Aii boro JloroBopy 3aificHIOBaTH
MEePEBIPKY PO3MIIIEHHS NMPOMO3UIliA Ha odimiiHIi cTopiHii banky Ta HaaxomkeHs [1oBiqoMIIeHb, 3BEpHEHD,
BHMOT, JIUCTIB Ta 1HIIOI iH(popMarii Bix banky BciMa KaHallaMH KOMYHIKallii, 3a3Ha4eHUMH B IboMy J{oroBopi,
3asBi-Z10roBopi, a00 B IHIIOMY JTOKyMeHTI/3asB1, HafgaHii Kiientom banky, B TOMy 4ucii, ajie He BUKIIIOYHO,
push-moBinomieHs Bifg banky Ha MoOiTbHUI mpucTpiit KitieHTa, Ha sikoMy BcTaHOBJIeHO MoOOUIEHMIA OaHKIHT,
Ha azapecu/HomepH TenedoHiB SMS — noBinomieHb, B MOOUTBHI gogatku Viber (Baiibep) Tomo, Ha agpecu
enexTpoHHoi morrry (e-mail).
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VY BunajaKky HEBUKOHAHHS OO 000B’ 13Ky KitieHT npuiiMae yci pu3HKH HEBYACHOTO O3HAHOMIICHHS

3 [ToBimOMIIEHHSAMH, 3BEPHECHHSIMHU, BUMOT'aMH, JINCTaMHU Ta 1HIIOI 1H(GopMarliiero banky abo ix HeoTpuMaHHS

1.4.2.9. Hane>xHUM YMHOM Ta CBO€YaCHO BUKOHYBATH 1HIII 3000B’sI3aHHS, BU3Ha4YeH1 uMu [IpaBriamMu
Ta YUHHUM 3aKOHOJJABCTBOM Y KpaiHH.

1.4.2.10. Ilepen yxknaneHusM JloroBopy o3HaroMiroBaTUCS 3 iH(GOPMAITIE€I0 BU3HAYEHOIO B MIAMYHKTaX
1.2.11.8, 1.3.8. uux [IpaBun

1.4.3. bank mae npaBo:

1.4.3.1. OtpumysBatu Big Kiienta oruaty 3a HagaHi OCTaHHbOMY OaHKIBCHKI IIOCIYyTH Ta
BIJIIIKOAYBaHHs/KoMIleHcalito JlogaTkoBUX BUTpaT. BimmkoayBaHHs/KoMreHcalis J{0JaTKOBUX BHUTpaT
Banky, y ix QaxtuuHOoMy po3Mipi - € 0a3010 ONOAATKyBaHHA MOJATKOM Ha goxany BapTicte (IIJIB) y
3arajlbHOBCTAHOBJIEHOMY MOPSAIKY 3a cTaBkoro 20% y BIANOBIAHOCTI O HOPM YHMHHOIO IOAATKOBOTO
3aKOHOJaBCTBA YKpaiHU.

1.4.3.2. CraryBatu mrtpadu, MeHI y po3Mipax Ta y MOPSAAKY, BU3HAUYeHUX TapuHUMH IJIaHAMU,
[Tporpamamu kpeautyBaHHs, umu [IpaBunamu.

1.4.3.3. 3mintoBaTH ymoBH o6ciayroByBaHHs KiienTa ta oOpanux Kiientom IIpoaykTiB 3a ykinageHUM
JloroBopoM y nopsiaky, BU3HaueHoMy yHKToM 1.7. nux IIpaBuu.

1.4.3.4. BurpeOyBartu y Kiienra inpopmaniro (o¢iniiiHi ToKyMeHTH) HeoOXinHy (HeoOXimHi) s
3IHCHEHHS HAJISKHOI IepeBipKH (B TOMY YHCH JUIst 3/1iCHEHHS ineHTH(]ikamii Ta Bepudikaiii, BCTAHOBICHHS
METH Ta XapakTepy MaiOyTHIX JUTOBHX BIJHOCHH a0o0 TpoBeACHHsS (IHAHCOBOI omeparlii), aHamizy Ta
BUSIBJICHHSI (DIHAHCOBUX Omepalliii, mo MmiusraroTb (piHaHCOBOMY MOHITOPWHTY, @ TaKOX JUII BUKOHAHHS
bankoM 1HIIMX BUMOT 3aKOHOJABCTBA, SIKE€ PErYIIOE BIIHOCHMHU Yy cdepi 3amobiraHHs Jeramizamii
(BIAMMBAaHHIO) JTOXO/IB, OJEPKAHMX 3JOYMHHUM IUIIXOM, (iHAHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO
PO3MOBCIOIKEHHSI 30p0Oi MAaCOBOI'O 3HUIIIEHHS.

1.4.3.5. ButrpeOyBaTtu iHdopmarliito, sika crocyerbes igeHtudikamnii Kiienra, BuBueHHs Kiienra,
yrouHeHHs iH(opmanii npo Kiienra, 3aificHeHHs nornubiaeHoi nepesipku KiieHTa, B oprasiB jaep>kaBHOI
BJIa/IU, IEP>)KaBHUX PEECTPATOpPiB, OAHKIB, IHIINX IOPUIAUYHHUX 0C10, a TAKOXK 3/1MCHIOBATH 3aX0/11 11100 300py
Takoi iH(popMallii 3 IHIINX HKEPEIL.

1.4.3.6. BinMoBuTHCS BiA BCTAHOBJIEHHS (IIATPUMAHHS) JIIJIOBUX BITHOCHUH/BIIMOBUTH KiieHTy y
BIAKPUTTI (OOCIYroByBaHH1) paxyHKy, y TOMY YHCII HUISXOM PpO3IpBaHHS JUJIOBUX BIJHOCHUH/3aKPUTTS
paxyHKY, BIIMOBUTHCS BiJ] MPOBEACHHS (PiHAHCOBOI onepaliii y pasi:

— SIKIIO 3/1MCHEHHS 1eHTh(iKkalii Ta/abo Bepudikanii Kinienta, € HemoxnuBuM ado sikio y banka
BUHHUKA€E CYMHIB CTOCOBHO TOT0, III0 0c00a BUCTYTIA€ Bijl BIACHOTO IMEHi;

— BcTaHOBJIeHHs KiTieHTy HENPUIHATHO BUCOKOTO PU3MKY a00 HeHaaHHs KilieHTOM HEeOOX1HUX Jis
3/IHCHEHHs HaJIe)XHOT nepeBipku KitieHTa TOKyMEHTIB 4u BiIOMOCTEH;

— noxanHsa Kiientom um Horo mpencraBHMKOM baHky HenocToBipHOi iHpopMmanii abo mogaHHs
iH(popMarlii 3 MEeTOol0 BBEZICHHSI B OMaHy baHK;

— KO 3MiHCHEHHS ineHTudikaiii ocodu, Big iMeHi abo B iHTepecax SKOi MPOBOIUTHCS (piHAHCOBA
omiepailisi, Ta BCTAHOBJICHHS BHUTOJ00JEpXKyBada (BUTOMOHAOyBada) 3a (PIHAHCOBOIO OIEpaIli€lo €
HEMOKITUBUM.

VY Bumaaxky BIIMOBH BiJ MiATpUMaHHS AUTOBHX BimHOCUH 3 Kiientom, bank pospuBae Jlorosip ta
3aKpHBa€ paxyHok/ paxyHku KiienTa y mopsaky, mo nepeaoadenuit y m.1.10.4. posniny 1.10. [Tpasun)

1.4.3.7. BinmoBuTHCS Bij MpoBeieHHs (iHAHCOBOI orneparllii y pasi, Ko (iHaHCOBa oneparlis MiCTUTh
O3HAKU Takoi, 1m0 3riHO 3 3akoHOM Ykpainu «[Ipo 3amoOiraHHs Ta MpPOTHUJIO Jeramizaimii (BiIMHUBaHHIO)
JIOXOJIiB, OJIep’KaHUX 3J0YMHHUM NUISIXOM, (piHAHCYBaHHIO T€POpPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOKEHHS
30p0i MacoBOI0 3HUIIEHHS» MiAJIATae PiHAHCOBOMY MOHITOPUHTY.
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1.4.3.8. BigmoBuTHCS BiJ IpoBeaeHHS (DiHAHCOBUX orepariii (00ciyroByBanHs) y pasi, konu KiieHT Ha
3anmuT baHky momo yrouneHHs iHdopmariii nmpo Kiienta He momaB BiAmoBigHY iHGopmarito (odimiitHi
JIOKYMEHTH Ta/a00 HaJIe)KHUM YHHOM 3aCBITUEHI X KOTTiT)

1.4.3.9. BinmoBuTHCS Bif 37ilicHeHHs ()iIHAHCOBHX Olepalliii 3a paxyHkaMu KitieHTa B pa3i BAHUKHEHHS
MOTHMBOBAHHUX Mi103p Y BUKOPHUCTaHHI baHKy A mpoBeeHHS HE3aKOHHUX OTepariiil.

1.4.3.10. B nependaueHoMy YMHHUM 3aKOHOJJABCTBOM MOPSIKY MPU3YIIMHUTH 3/11IHCHEHHS (DIHAHCOBOI
(pinancoBux) onepariii (onepariiii), BiTMOBUTHUCS BiJ BCTAHOBJICHHS (i ATPUMaHHS) J1IOBUX BiTHOCHH (B TOMY
YUCITI MUISIXOM TPUITMHEHHS AUIOBUX BIAHOCHH) a00 MpoBeACHHS iHAHCOBOI Oomepallii, a TakoK 3aCTOCYBaTH
1HIII 3aXO0J MEPECTOPOTH MPH HASBHOCTI MijACTaB, nependayeHnx 3akoHoM Ykpainu «IIpo 3amobiranus ta
IPOTHUJIIO Jieraizamii (BiIMUBAHHIO) JIOXOIB, OJCPKAHUX 3JIOYNHHUM IUIIXOM, (DIHAHCYBAaHHIO TEPOPUIMY
Ta (piHAHCYBAaHHIO PO3IMOBCIOKCHHS 30p0Oi MacoBOro 3HHMINEHHS»; 3akoHOM Ykpainu «lIpo OaHku i
0aHKIBCHKY AiSUIbHICTBY; 3aKkOoHOM Ykpainu «lIpo caHkIiii»; HopMaTHBHUMHU akTamu HartioHanbHOTO OaHKy
VYkpainm, sfKi peryiatorTh 3IIHCHEHHS OaHkamMu (hIHAHCOBOTO MOHITOPHUHTY, BHYTPIIIHIMH JOKYMEHTaMU
0aHKy 3 MWTaHb NOpPOTHAIl Jeramizamii (BIAMMBAHHIO) JOXOJIB, OJEPKAHUX 3JOYHMHHUM IUISIXOM,
(biHaHCYBaHHIO TepopuU3My Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS 30pOi MAacOBOTO 3HUIEHHS a00 IHIIUMU
HOpPMaMH{ YMHHOTO 3aKOHOJIABCTBA YKpPaiHU Ta MIXKHAPOJHHX JTOTOBOPIB YKpaiHH.

1.4.3.11. ¥V pa3i nenaganns KiieHTOM HOKyMEHTIB 1 BiomocTei, ski BUTpeOye baHk 3 MeToro
BUKOHAHHS BHMOT 3aKOHOJIABCTBa YKpaiHW B cepi 3amoliraHHs Ta MpOTHIIi Jeramizamii (BiIMUBaHHIO)
JIOXOJIiB, O/IEp’)KaHUX 3JI0YMHHUM NUIIXOM, (PiHAHCYBAaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3IIOBCIOIKEHHS
30p0oi MacoBOTO 3HUINEHHS, BCTAHOBUTH OOMEXKCHHs/TiMITH B HajgaHHiI KiieHTy OaHKIBCHKUX MPOIYKTiB/
IUTATDKHUX TOCIYT, 30KpeMa, MPU3YNUHUTH HaJlaHHS TUIATDKHUX Mociyr 3 BukopuctanHsaMm Cucremu J1BO.
Taki oOmexennss bank Moxe 3acTocoByBaTH A0 AHA HagaHHs KiieHToM AokyMeHTiB/iH(opmarlii, 1o
CIPOCTOBYIOTH HasiBHI Mifjo3pu banky

1.4.3.12. BiamoButu KiieHTy y BUnajgkax:
— HeHamanHs Kiientom no baHky JOKyMEHTIB YW BiIOMOCTEH, IIO0 BHMArarOThCS 3aKOHOJIABCTBOM
VkpaiHu A7 TiATBEp/UKEHHS NPaBOMIPHOCTI MPOBEJEHHsS omeparii, 30KpemMa HEOOXITHUX st
BUKOHaHHA baHkoM (yHKIIiH areHTa BaIFOTHOIO KOHTPOJIIO;
— mnposeaeHHs KiienTom miio3pisiol piHaHCOBOI omepartii, TOILIO.
1.4.3.13. O6mexutu nmpasa KiieHrta momo po3nopskeHHs komraMu Ha Paxynky ta/a6o CyOpaxyHKy
y BUIaJKax nepeadaueHuX 3aKOHOJaBCTBOM Y KpaiHH.

1.4.3.14. be3 nonepennboro nosinomieHHs KiieHrta, MiciieM peecTpallii IKOro € HEeMiAKOHTPOJIbHA a00
TUMYACOBO OKYIIOBaHa TEpUTOPis YKpaiHH, 3a MEBHUX 0OCTaBUH (30KpeMa, ajle He BUKIIIOYHO: Yy pasi, SKILIO
omepariii 3a paxyHkoM KiieHTa He 3A1HCHIOBATUCH MPOTATOM OJHOTO POKY), BCTAHOBIIOBATH JIMITH
(oOMexeHHs1 cyMm) Ta/ a00 3a00pOHM Ha 31MCHEHHS BHMJIATKOBHX Ofepaiiil 3a paxyHkamu Kiienrta ta/abo
3a00pOHN Ha BUKOpHUCTaHHA KIll€HTOM IUIaTIKHUX KapTOK Ta/abo 3a00pOHM HAa BUKOPUCTAHHS MOOLIHHOIO
JOJaTKYy.

1.4.3.15. BecranoBmoBaTH J1iMITH (0OMEKeHHS cyM) Ha (1HAaHCOBI oreparlii KJIi€HTIB, 10 341 CHIOIOTHCS
B paMKaxX HpPOAYKTIB Ta/abo mociyr baHka, sSIkMM mpuTaMaHHHUM MIJBUIIEHUN/ BUCOKUH PIBEHb PHU3UKY iX
BUKOPHUCTAHHS 3 METOIO Jieraii3allii (BiIMUBAaHHS) TOXOMAIB, OJIEPKaHUX 3TOYMHHUM IUIIXOM, (piHAHCYBaHHS
Tepopu3My Ta/abo (hiHaHCYBaHHS PO3MOBCIOHKEHHS 30p0i MacOBOTO 3HUILIEHHS

1.4.3.16. Ilix yac 3aiiCHEHHs OTJIMOJIEHUX 3aX0/1iB HAJIS)KHOT NEPEBIPKHU, BXKUTH HEOOX1/IHI 3ar001kHI
3axomu mono Kiienra Ta #oro ¢iHaHcoBUX omepauiid (yCTaHOBUTH TI€BHI OOMEXEHHs/ JIMITH Ha
BUKOpUCTaHHs KiieHTOM OKpeMHMX MOCIyr/mpoaykTiB baHky, 30kpema moA0 00CATiB AiSJIBHOCTI, CyM
¢diHaHCOBHUX oOmepalii, AepkaB (FOPUCAMKIIN), KOHTPAreHTIB), y 3aJie)KHOCTI BiJl BUSABIEHUX PHU3HUKIB,
MpUTaMaHHUX JUIOBUM BiTHOCHHAM 13 KiieHTOM.

1.4.3.17. BUKOpHCTOBYIOUHM PU3UK-OPIEHTOBAHUM MIAXiJ, B 3aJIEXKHOCTI BiJ piBHS pu3uky Kiienra, B
OJIHOCTOPOHHBOMY TIOPSJIKY BCTaHOBIIOBaTH KIllEHTy TpaHWYHUN JIMIT Ha KaJlGHIApHUN MICAlb Ha
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3niCHeHHs MPUOYTKOBUX OMeEpalii, sSKi He MOTPe0yI0Th T0JATKOBOTO MiATBEPIKEHHS JXKEPEIl MOXOKECHHS
KOIITIB Ta € TaKUMHM, IO BIAMOBITAIOTH HOTO (PiHAHCOBOMY CTaHy Ta 3asBJIICHOMY (3alUIaHOBAaHOMY) HUM
00csry ¢iHaHCOBHUX OTIEpAIlii.

1.4.3.18. Jlns BcTaHOBIIEHHS MPAaBOMIpHOCTI niepekasy baHk, 3a pe3yiapTaTaMyu MOHITOPHHTY ab0 B pasi
OTNPOTECTYBaHHS TEpeKa3y IIATHUKOM, €MITEHTOM a00 ILIaTKHOI OpraHi3alli€lo IUIaTiXHOI CHCTEMH,
NPU3YIUHUTH 3aBEPILIEHHS MepeKa3y Ta OOJIKOBYBATH I'POIIOBI KOLITH B CyMi MepeKasy Ha 0OallaHCOBOMY
paxyHky Ne2924 no nHs 3aBEpIICHHS NEPEeBIpKU MPAaBOMIPHOCTI IMepekasy, aje He OiIblle HDX TEpMIH,
BCTAHOBJICHUH IUIATDKHUMHU CHUCTEMaMH Ha 3aBEPIICHHS MPOBEICHHS PO3PAaXyHKIB 3a IUIATIKHUMU
orepauisMu. Y BUNAJIKY, AKIIO BiIMOBIIHUI nepeka3 Bxe OyB 3aBepuieHuit, Kiient nopydae banky, 3 MeToro
BCTAHOBJICHHS MPAaBOMIPHOCTI MepeKasy, 3IIMCHUTH TepepaxyBaHHs 3apaxoBaHuX komriB 3 IlorouHoro
paxynky Kiienta Ha OGamaHcoBuii paxyHOK Ne2924 Ta 0oO0JIKOBYBaTH KOIITH HAa IIBOMY PaxyHKY JIO JIHS
3aBEpILICHHS TEPEBIPKM IMPABOMIPHOCTI TMepekasy, ajie He OuIbllie TEepMiHy, BCTAHOBJICHUH ILIATIKHUMHU
CHUCTeMaMHU Ha 3aBEpIICHHS MMPOBEICHHS PO3PaXyHKIB 3a IIATHKHUMHU OTEepaIisiMU.

1.4.3.19. 3ynunutu 3aiiicHenHs ¢giHaHCcoOBOI (TuiaTixHO1) oneparii (omneparrii) Kimienra abo BiiMOBUTH
Knienty y npoBeaenni ¢inaHcoBoi (IuaTikHOi) omepauii moao 3apaxyBaHHS KomTiB Ha PaxyHok abo
cnucaHHs KomTiB 3 PaxyHky Ta/abo y BukoHaHHI HamaHuxX KIi€HTOM IUIATOKHUX I1HCTPYKINH, y pasi
BUHUKHEHHS Tigo3pu, mo ¢iHaHcoBa (IuiaTikHa) omepamis (omeparii) MalOTh O3HAKW BYMHEHHS
KPUMIHAJBHOTO TPABOMOPYIICHHS, BU3Ha4YeHOTO KpuMiHanmbHuUM KonekcoM Ykpainu Ta/abo y pasi, SKIIO
oco0y Kiienra ta/abo iHmoro ydacHuka (iHaHCOBOI oreparlii BKIFOUEHO JI0 MEepertiKy oci0, MOB'I3aHHX 3
MPOBAHKEHHSM TEPOPUCTUYHOI JTISUTBHOCTI Ta/abo mepeniky ocid CTOCOBHO SIKMX 3aCTOCOBAHO MIKHAPOJHI
caHkuii Ta/abo mepeniky oci0 CTOCOBHO SIKMX 3aCTOCOBaHI CHEIlialibHI €KOHOMIYHI Ta 1HIIN 0OMEeXyBalbH1
3axoau (caHkIii) BiAmoBiAHO A0 ctarTi 5 3akoHy Ykpainu «IIpo camkuii». ¥ pasi 3actocyBaHHs bankom
3ax0/11B 11010 3ynuHEeHHs QiHaHCcOBOI1 (M1aTixkHo1) oneparii Kiienra abo BigMoBH Y ii mpoBeeHH] Y 3B 3Ky 3
BUKOHAHHSM BaHKOM BHUMOT CaHKIIIHHOTO 3aKOHOJIaBCTBA, MOPSIOK Jiii baHKy BH3HAYAETHCS 3 ypaxXyBaHHSIM
BUJly CaHKIIIH, 110 3acTocoBaHi 10 KiienTta Ta/abo iHmoro yyacHuka (iHaHCOBOI Omeparii.

VY npomy Bunanky baHk He Hece BiANOBIJAIBHOCTI 3a MOPYIIEHHS CTPOKY 3apaxyBaHHS KOIITIB 3a
¢iHaHCOBOIO (IIaTiKHOIO) omepauiero Ha PaxyHok KilienTta, Bumuiatu iX y TOTIBKOBiM ¢opmi Ta/abo
3a0e31meyeHHs JOCTYITHOCT1 KOIITIB.

1.4.3.20. O6mexuTH Tieperik omepariii mo PaxyHnky ta/abo CyOpaxyHKy, SKIIO Taki omeparii He
nependaueni ymoBamu [Tpoaykry/ITakery/TapudHnoro miany.

1.4.3.21. BcranoBmoBatu Ta 3MiHIOBaTH (opmy [11aTikHOI IHCTPYKIIii, 10 3aCTOCOBYBaTUMETHCS
npu 3ailicHeH1 [nati>kHux onepartiid.

1.4.3.22. 3nificHIOBaTH MJATXKHI onepaiii nuine 3a yMoBu nojaanHs Knientom no banky I[lnarixkHoi
iHCTpyKLii Ta HamaHHs 3roau Kiienta Ha BUKOHaHHS Takoi [lnaTixkHOI 1HCTPYKINi, HMUIAXOM MiANHUCAHHS
BJIACHOPYYHUM mianucoM IInmaTikHOI 1HCTPYKIii Ha mamepoBoMy Hocli ab0 HakJIaJaHHS EJIEeKTPOHHOIO
nignucy B Cucremi JIBO, sikio iH1IE HE TTepedaueHo yMOBaMH JIOTOBOPY.

@axT MmiAnUcaHHs BIACHOPYYHUM mignucoM IlnaTixHoi 1HCTpyKIIi Ha manepoBoMy HOCIi ab0 HakiIaJeHHs
esleKTpoHHoro mignucy Ha [lnarixny iHcTpykuito iHiniioBany Kiientom B Cucremi J1bO € miaTBepIKeHHAM
toro 1o KiieHt Hanae cBoto Oe33anepeyHy 3rojy Ha BUkoHaHHs [1narixkHoi onepamnii/IlnatiHoi iHCTpyKIIi.
1.4.3.23. bank Mae mpaBo BiaMoBuTH KiTieHTY y TMpUHHSATTI HaAaHOI TUIATKHOI 1HCTPYKIIi B pasi
HASBHOCTI 3aKOHHHX MIJCTaB JUIs Takoi BiAMOBHU. Taka IutaTiKHA 1HCTPYKIlisS BBaKAThCSA HE MPUWHATOIO J0
BHUKOHAHHSI.
VY pa3i BinmMoBu KiieHTy y mpuiHATTI HaJaHOi IUIAaTiXHOI 1HCTpyKuii, baHk HeraiiHo B HalKOpPOTIIMIA
MOXJIMBUH CTpOK, aje He mi3Hime HactynmHoro OmepauiiiHoro nHs, moBigomisie mpo ne Kiienta i3
3a3HAYEHHSAM MPUYMH BiIMOBH Ta 000B’SI3KOBUM MOCUTIAHHSIM Ha HOPMHU 3aKOHO/IaBCTBA.

1.4.3.24. Bumaratu Bix Kiienta Ta/abo J[loBipenoi ocobu Kiienra mnpen’ sBieHHs/HaJaHHSI

JTIOKYMEHTIB/BIIOMOCTEH HEOOXIMHMX JUIsi BUKOHAHHS BHMOT 3aKOHOJABCTBA YKpaiHU, B TOMY YHCIHI

MOJIOXKEHBb, CHOpsIMOBaHMX Ha BUKOHaHHSI BUMor FATCA, 3arampHoro cranmapty 3BiTHocTi CRS,
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3aKOHOJIAaBCTBA B c(epi CaHKIIN, a TAKOK BUABICHHS Ta TOKyMEHTYBaHHs iHpopmaii nmpo 38’ s3ku KitieHTiB
13 JIepKaBolo, IO 3/IHCHIOE 30pOMHY arpeciro MpoTH YKpaiHu (10 SKUX HajexaTh pociiichbka (emepartis) i
rpOMaJITHaMH/PE3UCHTAMU TaKoi Jep)KaBH, BHYTPIIIHIX JOKYMEHTIB baHKy 3 muTaHb ()iHAHCOBOTO
MOHITOPHHTY.
1.4.3.25. Binmoutu Kiienty B Haganni [ociyr B Tomy umcii B 3aiiicHenH1 [[naTixHuX onepariil y
BUITQJIKy HEHaJaHHA Ha 3anmuT banky HeoOximHO1 (Mx) iHopmarii Ta/abo JOKYMEHTIB I BH3HAYCHHS
Crarycy nogatkoBoro pesugeHTcTBa Kimienra BignosigHo no Bumor FATCA Ta/abo 3araibHOTO CTaHIApTY
3BiTHOCTI CRS.
1.4.3.26. TlepenaBaTu MpaBOOXOPOHHUM opranaM, podoroaasito Kiienra Ta yuacaukam [Tnatixanx
cucteM iHpopMalliio, MoB’A3aHy 3 HE3aKOHHUM YM HECAHKI[IOHOBAaHMM BHKOpHUCTaHHSIM KapTok, a Takox 3
nopyueHHsM ux Ilpasu.
1.4.3.27. Ha mingcraBi orpuManoi Bij KimieHTa 3ronu 3/1iHCHIOBATH HA BJIACHY KOPUCTH, a TAKOXX Ha
KOPHUCTH 1HIIMX 0Ci0 (MpY HEHAICKHIN IIATHKHIN oneparlii/moMUIKOBOMY 3apaxyBaHH1 KOIITIB Ha KapTkoBuii
paxyHok/CyOpaxyHok) JleberoBuii nepeka3 kowmTiB 3 KapTkoBoro paxyHky/CyOpaxyHKiB, a TaKoX 3 OyIb-
AKUX 1HIUX paxyHkiB KiienTa, Bigkputux ilomy bankom, Ha BUKOHaHHs TopyueHHs KiieHTa y mopsiaky Tta 'y
po3Mipax, BU3HAYeHHUX y MyHKTI 3.5. nux [IpaBun.
1.4.3.28. BumaraTu JOCTPOKOBOTO BHKOHAHHS 3000B’s13aHb KitieHTOM 32 ykinaaeHum J[oroBopowm,
30KpeMa, y pa3i nmopyireHHs KilieHTOM CTpOKiB/TEpMiHIB CIUIATH OY/Ib-SKHUX IUTATEXKIB 3a JJoroBopom, B TOMY
yucai crulaTh npoueHTiB, Kowmicii, Ta IHmMX marexiB, mependadeHuX 3asiBOIO-JOTOBOPOM Ta LHUMHU
[IpaBunamu, nipo mo KiieHTy HajcHTaeThCs BiNOBITHA MICEMOBA BUMOTA.
1.4.3.29. Crsaraytu 3a00proBaHicTh 3a yKJIaJeHUM J[0OroBOpoM y BUMIAJKYy HECBOEYACHOTO Ta/abo
HEMOBHOI'O 11 MOTallIeHHs/CIUIATH IIJISXOM 3BEPHEHHS CTSATHEHHSA Ha Oynb-ske MmaiiHo KiieHTa y mopsaxy,
BCTAaHOBJICHOMY YMHHHMM 3aKOHOJABCTBOM Y KpaiHHU.
1.4.3.30. ¥ pa3i noMHIKOBOT0 3apaxyBaHHs KomTiB Ha KapTkoBuii paxyHok/Cyopaxynok/I[ToTounuit
paxyHok Kumienta nmosimomutu Kiienrta (B TenegoHHOMY pexumi, abo y 1HIIMN CrOCiO Mpo MOMMIKOBHI
nepeKas.
1.4.3.31. 3akputu PaxyHnok (3 ycima CyOpaxynkamu) KiieHTa 3 ypaxyBaHHSM IOJIOKE€Hb IMYHKTY
1.10. uux I[pasu.
1.4.3.32. 3anpononyBatu KiieHTy oOpaTh KaHalioOM KOMYHIKAIii 3 METOI akKTyawi3allil JaHux
KunienTa 3acobn Cuctemu JIbO, BKiIFOUaroun MOOUTBHUIN JOAATOK SK HOTO CKJIaI0Ba YaCTHHA.
1.4.3.33. BiamoButn Kiienty y Hamanni Kpenuty y Bumanky BusiBieHHS y Peectpi oci0, sxum
00MEeXEeHO JOCTYM /10 TpajlbHUX 3aKiajliB Ta/abo ydacTh B a3apTHHUX Irpax, iHQoOpMarlii Ipo BUKOPUCTAHHS
KiieHTOM KpeIUTHUX KOLITIB JIIsl BHECEHHSI CTaBOK.
1.4.4. KaieHT Ma€ npaBo:
1.4.4.1. Posnopsmkarucs komtamu Ha PaxyHky Ta/abo CyOpaxyHKaX BUKOPHCTOBYIOUM BCl IJIATKHI
IHCTPYMEHTH 3TiJHO 3 BHUMOTaMH YMHHOTO 3aKOHOJABCTBAa YKpaiHW, MpaBuiamMH BianoBiaHoi [lmaTixHOL
cucremu Ta 1M [IpaBrmamu.
1.4.4.2. TlonoBHIOBaTH PaxyHOK BHKIIFOUHO y BAJIOTI, B sIKiil BiIKpuTO PaxyHOK.
1.4.4.3. BinMOBUTHCS BiJI IUTATIXHOI OTIeparlii 10 MOMEHTY BUKOHAHHS 3000B’s13aHb baHKy 1Tpo HaTaHHs
IUIaTKHOT MOCIYTH, @ caMe JI0 MOMEHTY MiATBEpPKEHHs IUIaTeXy B cucTeMi aBTomaru3auii baHky Ta
BIJIMPABKHU IUIATEXy OTPUMYBAdy KOIITIB.
1.4.4.4. 3nilicHUTH BiIKIIMKAHHS 3rou Ha BUKOHaHHs [InmarixkHol onepartii (BigkiaukanHs [lnaTixHOT
THCTpYKIIii), kpiM [TnaTi>KHUX onepartiii, 1o 31iHCHIOIOTHCS /11 BUKOHAHHS KiTieHTOM rporioBux 30008’ s13aHb
nepen bankowm, (B TOMy YMCIIi BiIKJIMKAHHS 3asBU Ha KYIBIIO/TIPOIaK/00MiH 1HO3EMHOT BAJIFOTH), HIISIXOM
HajaHHA 10 baHKy IMCTa-po3mopsi/pKeHHS MPO BIAKIMKAHHS 3rOqM Ha BUKOHaHHS [lmaTikHoi omeparii
(ITmati>kHOi 1HCTPYKIIIT) 32 (hopMoOrO, IO HaBeeHa B 1oaaTtkax a0 1ux [IpaBui. Jluct - po3mopsmkeHHs mpo
BinkmMKanHA [naTixuOT iHCTpYKIIii Ta/abo 3roan Ha BUKoHaHHS [LnaTikHoT onepartii (B TOMy 4ncili 3asBH Ha
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KYIIBJIIO/TIPOAaX/00MiH 1HO3EMHOT BalltOTH) HamaeThecst 10 banky y mameposiit ¢opmi i3 mpocTaBieHHSM
nignucy Kimienrta/mpeacraauka Kiiernra.

KiieHT MOXe 3miMCHIOBAaTH BIIKJIMKAHHS 3r0JM Ha BUKOHaHHs [InmaTikHOI1 1HCTpYKINii, Ha/JaHOi B
enexkTponHiit popmi B Cuctemi JIbO, 6e3 HagaHHs OKPEMOTO JIUCTA-PO3TOPSKEHHS PO BiIKIUKAHHS 3TOIH
Ha BuKkoHaHHs [lmarixkuoi onepartii (ILnati>kHoi IHCTPYKIIT) MIJIAXOM 3IIMCHEHHS BIAMOBIIHUX I B CUCTEMI
JBO (3a HasIBHOCT1 TEXHIYHOT MOKJIMBOCTI JIJIS1 BIZIOBITHOTO BUY MEpEKa3y/IUIaTexKy).

Binknukanns 3ronu Ha BukoHaHHs [LnatixHoi oneparii (Binkiukanas [nati>kHoT iHCTPYKIIii) B TOMY
yrcii 3asgBU Ha KYMIBIO/TIPOAaXX/00MiH 1HO3eMHOI BaIIOTH, HaJaHUX 10 baHKy, MOXJIMBE JIMIIE y MOBHIN
cyMmi. Binknukanusm [Inati>kHoi iHCTpYKUii OJHOYACHO BIAKIMKAETHCA 3rojia IUIATHUKA HA BUKOHAHHS
[MnarixkHO1 omeparii (3a HAasABHOCTI), @ B pa3l BUIKIMKAHHS 3TOAM TUIATHUKA HAa BUKOHAHHS [lmaTikHOl
orepatii 0THOYaCHO BiAKIUKaeThes [lnaTiknaa IHCTPYKILis.

Binknukanns 3roau Ha BUkoHaHHs [ImaTikHoi onepartii Ta/abo [InaTikHOT IHCTPYKITIT MOXKIIUBE /10
MOMEHTY CITMCAHHS KOINTIB 3 paxyHKy KilieHTa abo HacTaHHs JaTu BaidroTyBaHHs IlnaTikHOl iIHCTPYKITT, 3a
YMOBH HaJIaHH$ JIUCTA-PO3MOPSKEHHS Mpo BiakirnkanHs [lnatixHoi iHcTpykuii A0 kiHIisg OnepartiiiHoro vacy,
1o nepenye nati BanmoTyBanHs. [licns cnucanns kowmTiB 3 [loTouHoro paxynky Kiienra abo HacTaHHS AaTu
BatoTyBaHHs [InaTixuoi iHcTpyKuii ayia Kiienta Hactae MoMeHT 6e3Biakau4HocTi [lnaTixHoi iHCTpyKIIii.

1.4.45. Bumaratu Bin baHKy HajaHHS JOKYMEHTIB (KOMiH JOKYMEHTIB), SIKI MiITBEPKYIOThH
JOCTOBIPHICTH omepaiii 3a PaxyHkowm (B T. 4. Bunucku no Paxynkax/CyOpaxyHKax).

1.4.46. OtpumyBatu Bin banky iHdopmamito Ta KOHCydbTallli 3 MUTaHb KOPUCTYBaHHS
[Tponykramu/ITakeTamu Ta yMOB BUKOHaHHs 1ux [IpaBui.

1.4.4.7.Y Bunaaxy He3roJu 31 3MiHaMH B yMoBax o0ciyroByBaHHs [IpoaykTiB, 30kpema, y Tapupuux
ianax, ymonax Jlemosuris, [Iporpamax kpeauTyBaHHS TOIIO, 3BEPHYTUCS A0 baHKy 3 MHCHEMOBOIO 3asBOIO
PO TPUIMHEHHS KOpUCTYBaHHS BigmoBiguuM [Ipomykrom abo 3asBoro mpo 3akpuTTs Paxynky (abo
CyOpaxyHKiB) Ta po3ipBanHs J{oroBopy.

1.4.5. CTOpoHM MOTOKYIOTHCS, 110 HE BKIIOYEHHS JO IbOT0 po3auny I[lpaBun okpemMux mpas Ta
000B’s3KiB KO>KHOT 3 HUX, BU3HAUEHUX 1HIIMMHU po3ainamu [IpaBui, )x0IHUM YHHOM HE 0OMeXye BiAMOBIIHI
MpaBa Ta HE BIUIMBA€E HA HEOOXITHICTh HAJIE)KHOTO Ta CBOEYACHOTO BUKOHAHHS BiAMOBITHUX 000B’S3KiB.

1.5. IMCTAHIIAHE OBCJIYTOBYBAHHSA

1.5.1. Knient nopy4ae banky Ha mincraBi nux IlpaBui, yknageHoro /loroBopy Ta 3BepHEHHS 10
KonTtakT-11eHTpY Ta BiANOBiAaIbHOT 0coOU BiaauieHHs banky 6e3 BiABIyBaHHS BiAAUIeHHS banky y pamkax
MpoBeICHHS BijeoBepudikallii Ta/ado BianoBiaHoi 3asaBku B CucreMi JIBO 3aificHIOBaTH OaHKIBCHKI ornepartii
Ha yMOBax JUCTaHILIIHOTO 0OCITyroBYBaHHS.

1.5.2. JlucranuiiitHe 0OCITyroByBaHHs 3IIMCHIOETHCS 32 YMOBHM HAasBHOCTI Y baHKy akTyasibHOI
iHpopmaii mo KiieHTy Ta akTyabHOI aHKeTi 3 (IHAHCOBOT'O MOHITOPHHTY.

1.5.3. KimienT nopy4ae banky 31iiicHeHHsI HACTYITHIX OaHKIBCHKUX OIEpalliii 3 BTaCHUMH PaxyHkamu
BIIKpUTUMH Y BaHKy Ha yMOBax AMCTAHLIMHOTIO OOCIYTrOBYBaHHS:

1.5.3.1. naganus banky nopydeHHs 00 BIAKPUTTS Jeno3uTHOTO paxyHKYy;

1.5.3.2. nagauns banky nopyuenns mozo BigkputTs [lorounoro/KapTkoBoro paxyHky;

1.5.3.3. nananus banky niati>xHoi iHCTPYKIT (1HILIIOBaHHS JUCTAHIIHHOT IUIaTHKHOT onepartii) om0
3/iHCHEHHs NlepeKasy KOMTiB 3 BIacHoro [Torounoro/KapTkoBoro paxyHky Ha J{emo3UTHUI paXyHOK;

1.5.3.4. nananus banky nuati>kHoi iHCTPYKIIT (1HILIIOBaHHS JUCTAHIIIHOT IUIaTKHOT orepaltii) 1mo10
3/11iiCHEHHS NIepeKa3y KOIITIB 3 BiacHOro Ilorounoro paxyHky Ha BiacHui KapTkoBuil paxyHok;

1.5.3.5. nHapanus banky niati>kHOT IHCTpYKUIT (1HILIFOBaHHS JUCTaHLIWHOT IUTaTIXHOT onepaiii) oo
3/11CHEHHS PETYJSPHOro Nepeka3y KOUITIB MiXk BlIacHUMHU KapTkoBUMM paxyHKamu;

1.5.3.6. 3amoBnenHss OcHoBHOI/[loaTkoBO1 KapTKu 10 KapTkoBOro paxyHky Ha cBO€ iM’s (B T.4. 3
MOCIYTOI0 IOCTaBKH KapTH 13 3aJIyYeHHSIM KOMIIaHii 3 opraHizalii nepeBe3eHb);

1.5.3.7. migxnroueHHs nocnyru «KoHCbepK-cepBiCy» 3TiHO MiAMYHKTY 3.7.7;
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1.5.3.8. 3mina mopsaky/ymoB oOciyroByBanHsi oOpaHoro Ilakery/Ilpoaykry/Tapudnoro nmany
[IUISIXOM 3MIHHM MTAKE€THO1 IIPOITO3HIIIT;

1.5.3.9. naganns banky muaTiXKHOT IHCTPYKIIT (1HIIIFOBAaHHS JUCTAHIIHHOI TUTATKHOL omnepariii) Mmoo
3JIIACHEHHS IepeKa3y KOUITIB 3 BiacHOro KapTkoBoro paxyHkKy Ha paXyHKHU CTPaXxOBUX KOMIIaHil, BIAKPHUTI B
banky, st ormiaTé mocyT qoOpOBUTEHOTO CTpaxyBaHHS 3TiAHO yKiageHuX KilieHToM qoroBopiB;

1.5.3.10. Bumnara rapaHToOBaHOI CyMH BiAIIKOTyBaHHS KOWITIB BiJ POHAY rapaHTyBaHHS BKJIQJIB
¢iznynuX 0Ci0;

1.5.3.11. 3mina HOMepa MOO1TBHOTO TeneoHy;

1.5.3.12. kymiBas/mpo1aXk 1HO3EMHOI BAJTIOTH;

1.5.3.13. 3amoBnenHs mociayru noctaBku Kaptku no KapTkoBoro paxyHky y mexax abo 3a Mexi
VYkpainu i3 3anyuennsm [lepeBizHuka;

1.5.3.14. nanannsa banky 3asBu mpo 3akputTsi KaptkoBoro paxynky/CyOpaxyHKY 3a BCTaHOBIJICHOIO
Bbankom dopmoto.

1.5.4. bankiBceki oneparlii Bu3HaveHi B mignynkrax 1.5.3.1. — 1.5.3.8. uux IIpaBun yepe3 Konraxr-
LEHTP 3JIHCHIOIOTbCS Ha MiJACTaBl ycHOro posnopskeHHs Kiienrta, orpumanoro onepatopoM KoHTakT-
HeHTpy Ta/abo 3asBu Kmienra B Cucremi J1BO.

bankiBceki omeparii Bu3HaueHi B miamyHkTtax 1.5.3.9. — 1.5.3.14. uux [IpaBun 3aiiicHIOIOTBECS Ha
nigcrasi 3asBu Kimenra B Cucremi 16O

1.5.5. KiieHT mOropKyeThcsi Ha mepemady iHGopMarllii, po3mopsKeHb, JIOpy4eHb baHky 3a
JIOTIOMOT 010 TeJIe(hOHHOTO 3B’ S3KY, €IIEKTPOHHOT MOIITH, MECEH/KEPIB, YCBITOMITIOIOYH IPH [OMY, IO TAKU
3B’SI30K Ta 3acO0M KOMYHIKaIlli He € Oe3neYHnM KaHaioM 3B’s3Ky. KiieHT Oepe Ha ceGe BCi pu3HKH, OB’ sI3aH1
3 MOKJIMBUM MOPYIIEHHAM KOH(]1IeHIIHHOCTI, 1110 BUHUKAIOTh P BUKOPUCTaHHI TAaKOTO 3B’SI3KY.

1.5.6. KitieHT mOroKyeThCsl HA OTPUMAHHS JTOBIAKU PO CUCTEMY FapaHTyBaHHS BKIIAIB (Di3UUHUX
oci0 B enekTpoHHi (opmi mpu HamanHi baHky nopydeHHs mOAO0 BiAKpuUTTS PaxyHKy Ha ymoBax
JMICTAHI[IITHOTO 0OCITYrOBYBaHHS Ta B IMOJAIBIIOMY, HE PiAIIE OAHOTO pa3y Ha piK.

1.5.7. Tlocnyru B MeXax AUCTaHIITHOTO 0OCIYrOBYBaHHS Ha/alOThCSl BUKIIIOUHO MICHS YCHIIIHOTO
IPOXOJKEHH MpoueaypH inenTudikamnii y Konrakr-uentpi/ Bineosepudikarii ado aprentudikarii B Cuctemi
JBO. Bynp-sKy ocoly, 1110 BUKopHUcTaia ineHTudikamiitai qani Kiienra ta npoiia ycninsy i1eHTH}iKalio
y Konrakr-ientpi/ BineoBepudikamii abo asreHTHdikamito B Cucremi J1bO, bank 0e3ymMOBHO BBaxkae
KiienToM 1 He Hece BiIMOBIIATLHOCTI 3a 1T TaK0i 0COOH, SKIIO TakKi Jii Oy1yTh ockapkyBaTtuch KimieHTOM.

1.5.8. bank 3000B’A3yeThCsl BUKOHYBaTH JopydeHHs KirieHTa mpo 3a1HCHEHHs omepauiil B Mexax
JUCTAHIITHOrO OOCIyroBYBaHHs IMICJIsl YCHILIIHOIO MPOXOJUKEeHHs ineHTHdikanii y KoHrakT-nieHTpi/
BieoBepudikanii abo aBreHTH(dikamii B cucremi JIBO Ta 3a yMOBM HasBHOCTI KOIITIB Ha
[Torounomy/KapTkoBoMy paxyHKy B T. 4. i crutatu Kowmicii banKy 3a HalaHHS MOCHYT 3TiJHO AIFOYMX
Tapudis.

1.5.9. Ha migTBepmxeHHs 37iiicHEHHs OaHKIBCbKOi omnepauii bankoM Moke HampaBisTUCS
[ToBinomnenusst Ha Homep moOGinbHOro TenedoHy abo HampaBisATHCS Ha €NEeKTpoHHY anpecy Kiienra,
mianucana 31 croponu banky ta Kiienra, 3asBa-10roBip (Ha po3MIIIEHHS JCTIO3UTY), SKIIO TaKa Omeparlis
Oyrna 37iiicHeHa uepe3 BiINOBIIaIbHY 0c00y BiaauIeHHs: baHky 6e3 BiiBi{yBaHHS BiJiIeHHs baHKy.

1.5.10. V pa3i HasBHOCTI y Knienta Biakpuroro B banky Paxynky Kiient moxe gopydaru banky
BiKkpuBaTu JlenosutHuii paxyHok, [loroununii/Kaprkosuii paxyHnok /Cy6paxyHok/ 3amoBisitu [Ipoayktu 6e3
yKJIaJlaHHs /TepeykialanHs 3asBU-10T0BOpY, HUIsixoM 3BepHeHHs Kiienta 1o KoHTakT-LieHTpy 1u1st BUOOpY
ymoB Ilponykty y nopsaxy, nepeadbauenomy mumu [IpaBunamu abo camoctiitHoro Budopy ymoB [IpoaykTy B
Cucremi J1BO.

Knient naxnagae BnacHuii KEII Ha 3asBy Ha po3MIIIEHHS JEMO3MTY, SKIO Taka omeparis Oyia
3/1MiCHEHA Yepe3 BIAMOBIAAbHY 0co0y BijaisieHHs banky 0e3 BinBiayBaHHS BiAaiIeHHS baHKy, THM caMuM
HiATBEPKYE (HaJa€e 3ro/y) Ha BIAKPUTTS BKJIAHOTO (JIEMO3UTHOI0) paXyHKY Ta IepeKa3 KOLITIB 3 TIOTOYHOTO
paxyHky KiienTta Ha BkiagHuil (JeO3UTHHI) paXyHOK.
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SIkmo omepauis 3 BIAKPUTTS BKJIATHOTO (ACMO3UTHOTO) paxyHKy 3JilcHIoeTbess KiieHTom B
MOOUTPHOMY no0naTKy baHky, mianucanHs 3asBU-T0TOBOPY 3MIMCHIOEThCS KiTieHTOM 3 BUKOPHCTaHHSIM
npocrtoro EIl. Ilignucapmm 3asBy-morosip npoctuM EIl, KimieHT miarBepmkye (Hamae 3roy) Ha BIAKPUTTS
BKJIAJTHOTO (JIEMO3UTHOTO) PAaxXyHKy Ta Tepeka3 KOMITIB 3 MOTOYHOro paxyHkKy KilieHTa Ha BKJIagHUN
(1eno3uTHHI) paxyHOK.

KiienT ta BaHk B3aeMHO BHW3HAIOTH IOPUAWYHY (IOKA30BY) CHIY 3a CJICKTPOHHUMH JOKYMECHTAMHU,
MiIMACAHUMH 3 BUKOPHCTAHHSAM eJIeKTpoHHOro mianucy Kirienra, 6€3 HeoOXimHOCTI iX MiATBEPIKCHHS
JOKYMEHTaMU Ha MarepoBUX HOCIAX, MAMUCAHUMU BIACHOPYYHUM I1ITHCOM.

1.5.11.YMO0BY BUKOHAHHS JOPYYCHHS Ha BIAKPUTTS J{eMTO3UTHOrO paXyHKY Ha YMOBaX JUCTAHIIHHOTO
00CIyroByBaHHS:

1.5.11.1. Jdopyuenus KiieHnTa Ha BigkpuTTs J[eno3uTHOTO paxyHKy nependadae:

1) BHOIp yMOB posmimieHHs Jlemo3uTy 13 3amponoHOBAHOTO TEpeNiKy, a came: HalMEeHYBaHHS
JIETIO3UTHOTO TIPOAYKTY, CTPOK po3MillieHHs Jlerno3uTy, BaoTy, cyMmy Jlerno3uTy, yMOBH BHILIATH MPOICHTIB
3a Jleno3utom, Bubip [Torounoro/KapTkoBoro paxyHKy /Uit HOBepHEHHs J[eno3uTy Ta BUILUIATH HapaxOBaHUX
MIPOIICHTIB;

2) HasBHICTH y KitienTa Bimkpuroro Ilotounoro paxynky/KapTkoBoro paxyHKy y BasioTi, sSika BiAOBiga€e
BaMOTI J[eTTO3UTHOTO paxyHKY, IO BiIKPHUBAETHCS;

3) HasBHICTh Ha [lorounomy paxyHky/KapTKOBOMY paxyHKY IpOIIOBHX KOIITIB Y CyMi, JOCTAaTHIN IJist
po3mimenss Jleno3uty Ha Jleno3uTHOMY paxyHKy Ha oOpanux KiieHTOoM yMOBax po3MillleHHS;

4) O3HAlOMJICHHS 3 JIOBIIKOIO MPO CHCTEMY TapaHTyBaHHs BKJIAiB (Di3MYHUX OCIO Ta OTpUMaHHS ii B
€JIEKTPOHHIH bopmi (B Mepexi Iurepuer Ha caiTi OaHKy 3a a/Ipecoro:
https://www.ukrgasbank.com/private/deposits/guarantee/ a6o Ha caiiti @oHy 32 aAPECOIO:
http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia);

5) noro/pkeHHs1 KitieHTa Ha OTpUMaHHS TOBIIKM PO CHCTEMY TapaHTyBaHHS BKJIAiB (Qi3WYHUX OCi0 HE
piamie HDK OJUH pa3 Ha PIK B €NEKTPOHHIM (opmi HUIAXOM 3aBaHTaXeHHs 3 OQILifiHOro caiTy OaHKy
https://www.ukrgasbank.com/private/deposits/guarantee/;

6) niaTBepakeHHs KiieHToM 110 BiH 03HailoMuBes 3 iHGopMari€ero 3rigHo mianyHkTiB 1.2.11.8., 1.3.8. nux
IIpaBun nepen yknaaeHHsaM Jlorosopy.

1.5.11.2. [Ina Binkputra [enosutHoro paxyHky B Cuctemi JBO, KiieHT micng ycminiHoro
IPOXO/DKEHHs Tpoueaypu aBTeHTHdikauii B cuctemi JIBO, cTBOproe enexkTpoHHy 3asBy-I0roBip (Ha
po3mimieHHs Jlerno3ury), BIAMOBIAHO 10 sikoro KitieHT:

1) o0upae/BU3HAUYaE YMOBH PO3MILIIeHHA J[eno3UTy 13 3alpOIIOHOBAHOTO MEPEtiKy, a came: HaliMeHyBaHHS
JIETIO3UTHOTO MIPOAYKTY, CTPOK po3MimieHHs Jlerno3uTty, BamoTy, cymy Jlermo3uTy, yMOBH BHILJIATH MPOIEHTIB
3a Jleno3utoM, BuOip [lorounoro/KapTkoBoro paxyHKy /uis moBepHeHHs Jlero3uTy Ta BUIUIATH HapaxOBaHUX
IPOIICHTIB 3 ypaxyBaHHSM JIIFOUYMX HA MOMEHT TIOJIaHHS 3asBKH YMOB BKJIaJliB, 3aTBEpIKEHNX baHKOM;

2) MiATBEPKYE OpOpMIIEHHS 3asBH-IOTOBOPY, HAIA€ 3ro[y Ta JOpydae MepeKa3aTh KOINTH Ha TaKHi
Jeno3utHuii paxyHok uuisixoMm BukopuctanHs OTP-maponto ab6o mpoctasinenns npoctoro EIl B mopsanky,
nependaueHoMy UM mianyHkrom [Ipasu.

IIpoctuii EIl, mo BukopuctoByethest KitieHTOM, MOBUHEH 3a0e3medyBaTy OJJTHO3HAYHY 1A€HTU(IKAIII0
ocobu mianucyBaya. JIoBeAeHHS WITICHOCTI ENEeKTPOHHMX JaHWUX, Ha sKI HakiageHud mnpoctuii EIl,
3a0e3mevuyeThes 3aco0aMu 1H(OopMaItiiHOi CUCTEMU banky, B K17 3MIMCHIOETHCS
CTBOPEHHS/00pOOICHH/30epiraHds  €IEeKTPOHHUX JIOKYMEHTIB. EJexkTpoHHa B3aeMofis, TiJ Yac SKOi
BUKOpHUCTOBYeThcs mpoctuil EIl, 31ilicHIOETBCS 3 BUKOPHCTAHHSAM TEXHOJIOTIHM, BH3HaueHUX baHkoM.
Texnonoriss BukopuctanHs mnpocroro EIl 3abesmeuye mnignmucyBady, IMiJ 4Yac IiJMUCAHHSA, KOHTPOJb
€JIEKTPOHHUX JAHUX, SKI MIJMHUCYIOThCS, Ta €JICKTPOHHUX JIAHMX, SIKI BUKOPUCTOBYIOTHCS IJIsi CTBOPEHHS
npoctoro EIl. EnexkTponHi maHi, 110 BUKOPUCTOBYIOThCS AJisl cTBOpeHHs npocrtoro Ell, € yHikanbHUMH Ta
OJIHO3HAYHO TIOB’513aH] 3 MIAMUCYBA4YeM 1 HE MOB’s3aH1 3 )KOJAHOIO 1HIIIOI0 0CO000I0.
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Croponn mnoroamnu, mo npoctuM EIl Kiienta B Mob6inmpHOMY pomatky baHky mnpu BiIKpHTTI
Jleno3uTHOTO paxyHKY € MOETHAHHS TaKUX MapaMeTPiB K JOTIH Ta maposb (piznuHoi ocodbu Kiienra, Bimomuit
BUKTIOYHO KITi€HTY, SIKUi € 10r0 0cOOMCTHM iIeHTH(PIKaTOpOM B MOOITLHOMY J0/1aTKy baHKy, Ta HATHCKaHHS
KHOTIKH «OdopMuUTH AETO3UT» Ui mianucanHus KiieHToMm n1oroBopy npo BigKpuTTs J{emno3uTHOro paxyHKY.
[Tpu npomy 3a0e3meuyeTbes UTICHICTh €IEKTPOHHUX JaHUX, HA SIKi HakJIaaaeTbes npoctuid EIT.

KnienTy HaaeTbest TEXHIYHA MOXKIIUBICTH O3HAWOMHUTHUCS 3 YMOBAMHU HAJAaHHS BiAMOBIIHOI MOCIYTH 0
il HagaHHS Ta MANMKCATH BIAMOBIIHUN JTOTOBIp 1 AaTH nopydeHHs baHKy Ha 3ilicHEeHHS orepallii 3 nmepekasy
KOIITIB TOIIO, SIKITO iHTep(deic BiAMOBIIHOTO ITporpaMHoro komiuiekcy banky Hagae KiieHTy 3Mory 3poOutu
OJTHO3HAYHHI BUCHOBOK PO CYTh OIepallii, JopyueHHs Ha 31iiicHeHHs skoi KiienT Hagae banky.

[IpaBounHu y BHUIIIAII E€NEKTPOHHHMX OKYMEHTIB 13 BUKOpucTaHHAM mnpoctoro EIl € nificHumu Tta
000B’S3KOBUMH IS CYO'€KTIB €IEKTPOHHOTO JOKYMEHTOOOITY Ta TAKMMH, 110 HE MOTPeOyIOTh 101aTKOBOTO
MiTBEPIHKCHHS.

Ktienr, mo manucap enekTpoHHU# 1okymMeHT nmpoctuM EIl, y Takuii crioci6 3acBiguye, 1o 03HaliOMHUBCS
3 yCIM TEKCTOM JOKYMEHTA, IMOBHICTIO 3pO3yMIB MOTO 3MICT, HE Ma€ 3alepedycHb 10 TEKCTYy MOKYMEHTa 1
cBimoMo BUKOpucTaB cBiii mpoctuii EIl y KOHTEKCTi, nependaueHOMy AOKYMEHTOM (IIiUcaB, 3aTBEpPAMB,
MOTO/IUB, 3aBi3yBaB, 3aCB1JYUB, 03HAHOMHBCS TOIIO).

[Ipoctuit EIl € mificHum 3a yMOBH, IIO MiJ Yac MEPEeBIpKH BIAMOBITHO 10 3aTBep/keHOro B baHky
MOPSAIKY HE BHSBICHO OyIb-SKUX 3MiH B EJIEKTPOHHOMY JOKYMEHTI Ta/abo 3MiH mpoctoro EIl micns
HiANACaHHS €IEKTPOHHOTO JOKYMEHTA.

3) Opurinan opopmienoi B Cucremi JIBO 3asBu-noroBopy 36epiraetscst bankom (B Cuctemi JIBO, sikio
bank He BU3HAUUTH 1HIIMH MOpsAI0K 30epiranns). KiieHT Mae mpaBo oTpuMatu akuentoBaHy bankom 3asBy-
norosip KiieHTa B €1€KTPOHHOMY BWIJIAII, HAa €IEKTPOHHY aapecy, 3a3HaueHy KilieHTOM mpu cTBOpeHHI
3asBu-0roBopy, abo y ¢opmati Push-nmoBigominenns B mMoOuibHOMY noaatky banky. Take HampaBieHHs
3asBu-noroBopy Kiienta € mocraTHiM J0Ka30oM BHKOHaHHS baHkoM 000B’s3Ky momo mepenadi bankom
Knienty npumipHuka ykinaaenoro Jloropopy. Po3npykoBana Ha namnepi Ta 3acBiJJueHa MiAMMCOM MTpeACTaBHUKA
Ta nedatkoro banky 3asBa-7oroBip, ykiaaeHa y BUIIIAA EJNEKTpOHHOrO OKyMEHTa, € HaJEeKHOIO KOIIE0
JIOTOBOPY Ta HAJEKHHUM JIOKA30M HOTrO BYMHEHHS SIK MPaBOYHMHY Yy BimHocuHax MK Kiientom Tta Bankowm.
Kiient B Oyap-skuii yac Mae npaBo 3BepHyTHCs 10 baHky Ta oTpuMaTH 3acBildeHy baHKkOM manepoBy KO0
norosopy, ykiaaeHoro B Cucremi /1BO.
1.5.11.3. Bukonanus Kmientom niif, Bkazanux B mianmyHkTi 1.5.11 IlpaBun, cBig4uTh Mpo HaJaHHS
Knienrom 3roau Ha yknaaeHnHs Mk bankom ta KitienToMm Jleno3utHoro 10rosopy.
1.5.11.4. HanpaBnenns [loBinomnenns Ha Homep moGinsHOTO Tenedony Kiienra 3 ingopmariiero npo
BIIKpUTTS /[eno3UTHOro paxyHKY CBIAYMTH MPO YKIJIAJEHHS YHOBHOBa)kKeHOIO ocoOoro banky JloroBopy Ta
BUKOHAHHS JOPYYEHHS Ha IepeKas KOIUTIB Ha Liel Jleno3uTHuil paxyHok.
1.5.12. YMoBM BUKOHAaHHA JOpy4eHHsS Ha BIAKpUTTA [loTounoro/KapTkoBoro paxyHKy Ipu
JTUCTAHIIIHHOMY 00CTyrOBYBaHi:
1.5.12.1. Topyuenns Kinienra Ha Binkpurts [lorounoro/KaptkoBoro paxyHky nepeadayae:
® BUOIp YMOB paxyHKY 13 3alIpOIIOHOBAHOT'O TEPETIKY:
— HaiimenyBaHH# [lakety/IIponykTty/TapudHnoro miany;
— Bamota [Torounoro/KapTkoBoro paxyHky.
® 03HAHOMJIEHHS 3 JIOBIJKOIO PO CUCTEMY TapaHTyBaHHS BKJIaliB (i3MUHUX 0CI0 Ta OTpUMaHHS
i B  elekTpoHHi  ¢opmi (B  Mepexi InTepmer Ha  caifti  0aHKy 3a  ajapecolo:
https://www.ukrgasbank.com/private/deposits/quarantee/ a6o wa caiiti ®PoHgy 3a  aaApPecoro:
http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia);

e norokeHHs KilieHTa Ha OTpUMaHHS JOBIJKHU PO CUCTEMY IapaHTyBaHHS BKJIAIIB (Pi3UUHUX
0ci0 He pijlIe HIX OJIMH pa3 Ha PiK B eNEKTPOHHIH (opMi UIIXOM 3aBaHTaXXEHHA 3 0(iLIHOrO callTy 6aHKY
https://www.ukrgasbank.com/private/deposits/guarantee/.
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1.5.12.2. J{ns Binkputta [Torounoro/KaprkoBoro paxyHky, KiieHT micis yCHilIHOTo MpoXoIKEeHHS
npouenypu inentudikamii (aBrentudikamii - B Cucremi JIbO) Hamae banky mopydeHHS 1010 BiIKPUTTS
[ToTounoro/KapTkoBOTr0o paxyHKy 3 ypaxyBaHHSIM yMOB nirouux [IpoaykTiB, mo mponoHytoThcsi baHnkowm, Ta
O3HAMOMITIOETHCS 3 JIOBIAKOIO MPO CHUCTEMY TapaHTyBaHHSA BKJaliB (i3uyHUX 0ci0 B cucteMi IHTepHeT 3a
ajpecaMu, 3a3HadeHuMH y miamyHkTi 1.5.11.1. mux IIpaBuin, abo mo TenedoHy HUIIXOM MPOCITYXOBYBAHHS
TEKCTY JIOBI/IKH, IKUH 3a4uTyeThCst onepaTopoM Konrtakr-uentpy. Ilicns y3romkenns no tenedony Kiniearom
ta bankowm ictotHuX ymMoB JloroBopy Ta/abo o3HaiiomiieHHs 1 3roja KiienTa 3 icroTHUMU yMoBaMmu JloroBopy
B Cucremi /IbO Ta o3nariomiienHs KiieHTa 3 JOBIAKOIO PO CUCTEMY TapaHTYBaHHs BKJIQAIB (Gi3HUHUX 0Ci0
Bbank nampasinsie Ha Homep mobinsHOTO Tenedony Kiienra [loBinomieHHs, B SKOMY 3a3HA4a€EThCI HOMEP Ta
BaJIFOTa BIAKPUTOTO paxyHKY ab0 TOBIIOMJICHHS PO 3aMOBJICHHs KapTku.

Knient moxxe Hagatu nopy4yeHss banky Ha BinkputTs KapTkoBoro paxynky 3 KapTkoro Ta mociayroro
noctaBku Takoi KapTtku abo Ha nocraBKy pasime BumymieHoi bankom Ha Horo im’s KapTku 3a BkazaHOO
Kiientom B Cuctemi JIBO aapecoro.

[TinTBepmxenns Kmientom 3amoBieHHs HUM mociyru aoctaBku Kaptku B Cuctemi IO (B Tomy
gucii Ha CaliTi baHky) nmpupiBHIOETBCS 10 TiAnucanHs KirieHToM 3asBH PO 3aMOBJICHHS TIOCTYTH JIOCTaBKU
Kaprku. BinmoBiganbHicTh 3a KOpekTHICTh BkazaHoi Kiienrom B Cucremi /IBO ampecu mocraBku (B T.4. y
BIJIMOBIAHOCTI 0 CTaHIAPTIB 3aMOBHEHHs MOIITOBOI aJpecH KpaiHu, y SKYy 3I1HCHIOETHCS JOCTaBKa)
nokyanaerbest Ha Kuienta. bank npuiimae 3amoBnenHs Kiienta Ha nocraBky KapTku y pasi HasBHOCTI Ha
Cy0Opaxynkax KnienTta cymu, nocratHboi ais criatu Komicii 3a 104aTKOBY a00 CYIYTHIO MOCIYTY.

HocraBky Takoi Kaptkm ocobucro KiieHTy 3a BKa3aHOIO aJpECOI0 BUKOHYE YITOBHOBAKCHUI
npencraBHuk llepeBiznuka. Tepmin nocraBku KapTku MOYMHAETHCS 3 HACTYHMHOTO pPOOOYOTO JHSA, SIKUH
nepexaye qHio nmoxadi Kiientom BiamosigHoi ankeru Ha Caiiti banky. bank moxe nomatkoBo iHdopMyBaTn
KitieHTa cTOCOBHO CTaTyCy 1OCTAaBKH.

B nenp nocraBku IlepeBizHMK KOHTakTye 3 KilieHTOM 3 NpUBOLY OTPUMaHHS JIOCTABKH.
BinnoBinanbHICTh 3a OTpUMaHHS JOCTaBKU, OCOOMCTY MPUCYTHICTh Yy JIEHb Ta yac JOCTABKH 33 BKA3aHOIO
aJIpecor0 TOCTaBKH MPU 3aMOBJICHHI TIOCTYTH MOKIanaeThesl Ha Kimienrta. Y Bunaaky He orpuManns KiieHTom
nocraBku KapTku 3 Oyap-SKUX NPUYUH, NPOTIroM BuzHaueHoro IlepeBisHMKOM cTpoky (iHGopmallis 111040
JAHOTO CTPOKY, SIK MPaBUJIO, po3MimtyeThes [lepeBizHuKOM Ha #oro oginiiiHOMy caiiTi) Take BiANpaBICHHS
nosepTaeThes 10 banky, a Kapra mijyisirae 3HUIIEHHIO.

1.5.12.3. IlinTBepKEHHS BIAKPUTTS MMOTOYHOTO PaxyHKY HajaeThcst bankom y Burnaai Jlosinku mpo
BIIKPUTTS MOTOYHOTO PAXYHKY, KA MOXE TaKOXX MICTUTH 1H(opMmalito o0 Homepy Jlororopy, HOMepy
Paxynky, HomepiB CyOpaxyHKiB, 1 € HEBIJ €EMHOIO 4acTHHOIO JloroBopy, sika HampaBiseTbcsi baHkoM Ha
enekTpoHHy aapecy Kiienra (abo y iHmmii crnoci0, Bu3HaueHuit y mux [lpaBuinax). JloBinka mpo BiIKPUTTS
MOTOYHOTO PaxyHKy, IO HampaiseTbess KiieHTy baHKOM, BBa)KA€ThCs HAJICKHUM YHHOM OTPUMAHOIO
Knientom B 1eHs BiampaBineHHs baHkom Takoi JOBiAKM y cmociO, KaHanmamu/3acobamMu 3B S3KY,
nepeabaueHumu numu [IpaBunamu.

1.5.13. Binkputts Paxynky 3acobamu Cucremu JIbO HeMOkITHBE y pa3i HaKJIaJaHHs apelTy Ha Oyab-
axuil Paxynok Kiienra, Binkputuii y banky.

1.5.14. YmoBu BukoHaHHs J{ebeToBoro nepeka3y Komris 3 BiaacHoro ITorounoro/KapTkoBoro paxyHky
Ha Jleno3utHuit/KapTKkoBuil paxyHOK:

1.5.14.1. Ilnarixxna iHcTpykuis KiieHta B mopsaky 3ziiicHeHHst JlebeToBoro mepekasy KOLITIB 3
paxyHKy mepeadadac:

- BubOip Ilorounoro/KapTkoBoro paxyHky, Biakputroro B banky, 3 skoro Oyne BigOyBaTuch
nepepaxyBaHHs TPOIIOBUX KOIITIB;

- BubOip /JlemosutHoro/KapTkoBoro paxyHKy, Ha SKMHA 3A1HCHIOBaTUMETbCA 3apaxyBaHHS
IPOIIOBUX KOIUTIB;

- 3a3HaYeHHs HEOOXIJHOI CyMH I'POIIOBUX KOILTIB JJIS IepeKasy;

- HasBHICTh Ha [lorounomy/KapTKOBOMY paxyHKy TpOLIOBUX KOILITIB y CyMi, JOCTaTHIH JUIs

nepekasy 3 ypaxyBanHsaMm Kowmicii banky mis onnatu nociayr banky 3a 31iiiCHEHHS TAKOTO MepeKasy.
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1.5.14.2. TIlepekaz xomriB 3 IlotoyHoro/KaprkoBoro paxyHKy B MeXaxX JAUCTaHIIHHOTO
00CITyroByBaHHS 3/IHCHIOETHCS 3 BUKOPUCTAaHHSAM TeJIeOHHOTO 3B’ 513Ky 3a TenedoHoMm KoHTakT-mieHTpy abo
JTOCTYITHUMH 3aco0aMy KOMYHiIKarii (eJeKTpoHHa moiTa, Tele(OHHUU 3B'SI30K, MECEHIKEpH) y pasi
3BepHeHHs1 KiienTa 1m0 BigmoBimansHOI ocoOu BimmineHHs banky Oe3 BinBiayBaHHsS BimnuieHHS baHKy y
pamkax  BigeoBepudikamii. KimienT micas  ycmimHoro — mpoxomkeHHs — KieHToM  mponemypu
inenTudikanii/Bineosepudikanii Hamae baHKy MIATHKHY IHCTPYKIIIO MIOA0 3A1MCHEHHS TUIATKHOT orepartii.
[Ticna y3romkenns no tenedony Knienrom ta bankom abo moctynmHumMu 3aco6aMu KOMyHIKalii (eIeKTpOHHA
notnra, TeneGoHHuH 3B'130K, MECEHKEpH) y pasi 3BepHeHHs KitieHTa 10 BiANOBIAaIbHOI 0COOH BiIIiICHHS
banky Oe3 BigBigyBaHHS BiaiieHHs baHKy yMOB IuiaTiXHOI orepanii (peKBI3UTH paxyHKY 3 SIKOTO OyIyTh
CIHCaHl KOIITH, PEKBI3UTH PaxyHKY Ha KU OyIyTh 3apaxoBaHi KOIITH, CyMa Ta BaJlloTa nepekasy), bank
Hanpasiisgie Ha Homep mo6GinbHOrO Tenedony Kiienrta [loBimomieHHs, B SKOMy 3a3Ha4a€ThCA CymMa Ta BalOTa
omeparii abo Hampasisie chopMoBaHy 3asBy-I0roBip (Ha posMimieHHs J[emo3uTy) Ha €JIEKTPOHHY aipecy
Kitienra y pasi 3BepHenns KitieHTa 10 BiAMoBiansHO1 0co0H BiAIeHHs banky 6e3 BiBiIyBaHHS BiIIUICHHS
banky y pamkax mpoBeieHHs BifeoBepuQikarii.

1.5.14.3. Hanpanenns [ToBinomnenns Ha Homep mobinsHOTO Tenedony KiienTa 3 iHpopmarriero mpo
3apaxyBaHHs KOIITIB CBIAYMTH PO BUKOHAHHS IUIATIKHOI IHCTPYKIIT HA MepeKa3 KOMTiB Ha paxyHok KiieHra.

1.5.15. Ilpu BUKOpHUCTAaHHI KaHATIB AUCTAHIIIHHOTO 00cTyroByBanHs KitieHT o1pa3y micis iHiIiroBaHHS
IUIATDKHOIT orepartii nuissxoM HagaHHs [lnatikHoi iHCTPYKIIT 10 Yacy i1 aKLenTyBaHHS MOXE 3a JOTIOMOTOI0
3ac001B MOOUIHHOTO JOJATKY 1HIIIFOBATH BIMOBY BiJ 3A1MCHEHHS 111€1 TUIATIHOI omepartii.

1.6. OCHOBHI YMOBHU 'APAHTYBAHHS BIJTLIKOAYBAHHSA KOWITIB ®OHI0OM
IF'APAHTYBAHHS BKJIAAIB ®I3MYHUX OCIb

1.6.1. ®onx rapanTyBanHs BKiadiB (izmuHuX ocib (nani — @onn) rapantye KimeHTy BiAIKOyBaHHS
KOIIITIB, IO PO3MIIICHI HA HOTO paxyHKax (maii mo Tekcty nmyHkTy 1.6. mux [Ipaswr — Brman ). [Ipu mpomy
Bxiiag - xomTH B roTiBKOBii a00 Oe3roTiBKOBii (opmi y BamroTi Ykpainu abo B iHO3EeMHiH BajroTi, sKi
3airydeHi OankoM Bij BkiagHuka (Kiienra) (abo siki Hanimom 1s Bkaagauka (KimienTta) Ha yMoBax 10roBopy
0aHKIBCHKOI'O BKJIQAY (JI€MO3UTY), OaHKIBCHKOT'O PaXyHKY, BKJIIOUAIOYM HapaxoBaH1 BiICOTKM Ha Taki KOILTH,
BIZIMOBIHO 110 3akoHY YKpainu «lIpo cucremy rapanTyBaHHS BKJIaAiB (i3UYHUX 0ci0». DOHJ BIAMIKOAOBYE
KOIUTH B po3Mipi Bkiany, BK/IIOUarouM BiJICOTKH, CTAaHOM HA KiHelb JHS, L0 Nepelye JHI0 NMPOoLeaypH
BuBeeHHs Ponom banky 3 puHKY, aje He OUIble CyMH IPaHUYHOTO PO3MIpPY BIALIKOYBaHHS KOIITIB 3a
BKJIaJIaMH, BCTAHOBJICHOTO Ha 1€ JIeHb, HE3aJIeKHO BiJl KUTBKOCTI BKJIAJIB B 0JHOMY baHKky.

1.6.2. ¥V pa3si npuiiasarts HarmionanpHuM O0aHKOM YKpaiHHM pIilIEHHS MPO BiIKIMKAaHHS OaHKiBCBHKOI
JineHs3ii Ta JikBigamio baHKy 3 MmijcTaB, BU3BHAYEHUX YACTUHOIO Npyroto crarti 77 3akony Ykpainu "IIpo
OaHku 1 0aHKIBCHKY NisTbHICTE", @oHJ rapanTye KillieHTy BIAIKOyBaHHS KOIUTIB 3a BKJIaJJaMH, BKJIFOUAIOUU
BIJICOTKH, HA KiHellb JHf, 10 Mepeaye AHIO MOYATKY npoueaypu JgikBinanii bauky, ane He Ouibine cymu
TPAaHUYHOTO PO3MIPY BIJIIIKOAYBAaHHS KOIITIB 3a BKJaJaMH, BCTAHOBJIIEHOTO Ha JaTy MPUUHATTS TaKOro
pIllIeHHS, HE3aJIeKHO BiJl KUTBKOCTI BKIIAJiB B 0THOMY baHKy.

1.6.3. HapaxyBaHHs HpOLEHTIB 3a BkiagoM npuUNUHAETHCSA Yy JACHb MOYATKy NPOLETypH BUBEIACHHS
HeIIaToCcIpoMokHOTro banky 3 punky (y pasi npuitHsarTs HanioHambHUM OGaHKOM YKpaiHU pillleHHS MPO
BIJIKITUKAaHHs OaHKIBCHKOI JIiTleH3ii Ta JmikBigamio baHky 3 mijacTaB, BA3HAYEHUX YaCTUHOIO JPYTOIO CTaTTi 77
3akony Ykpainu «[Ipo GaHku 1 GaHKIBCbKY AISUIBHICTBY», - Y J€Hb NPUMHSATTA PIIIEHHS NP0 BIAKIMKAHHS
0OaHKIBCBHKOI JTiTeH311 Ta JikBigamio banky).

1.6.4. Cyma TpaHUYHOTO PO3MIPY BIAIMIKOJAYBaHHS KOMITIB 3a Bkiagamu 3a3HadeHa Ha OQimiiHIM
cropinmi ®ouay B Mepexi Intepuer: http://www.fg.gov.ua/.

1.6.5. Kimient HaOyBae npaBo Ha OJIepKaHHS TapaHTOBAHOIT CyMH BiJIIIIKO{yBaHHS KOIITIB 3a Briagamu
3a paxyHOK KowmTiB POHIYy B MeXax I'pPaHHYHOIO pO3Mipy BIJIIKOAYBaHHS KOIUTIB 3a Bkmagamu micns
NpuiHATTA pimenHs HarionansauM O0aHKOM YKpaiHU PO BiIKIMKaHHA OaHKIBCHKOI JIIEH311 Ta JiKBiAALI0
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banky. Cyma BiIIIKOIYBaHHS PO3PAaXOBYETHCS 3 YpaxyBaHHIM CyM, CIutadeHuUX KimeHTy mpotsrom mii
THMYacoBOI aaMiHicTparii y banky.

1.6.6. BumnaTa BiOIIKOAYBaHHS KOIITIB PO3MOYUHAETHCS B TIOPSAJIKY Ta Y YEPrOBOCTI, BCTAHOBIICHUX
®donoM, He mizHIIIe 20 podounx nHiB (111 OaHKIB, 0a3a JaHUX MPO BKIATHUKIB IKUX MICTUTh 1H(OpMAIIit0

npo Ounbmre HiX 500 000 paxyHkiB, - He mi3Hime 30 poOOYMX IHIB) 3 JHS IMOYATKY IPOICAYPH
BHUBeJeHHS @oHA0M baHKy 3 pUHKY.

[Tin wac TumuacoBoi aamiHicTparii KimieHt HaOyBae mpaBO Ha OJEp)KaHHS TapaHTOBAHOI CyMH
BIJIIIKOTYyBaHHS KOIITIB 3a Bkimagamu 3a paxyHok komrTiB DOHIYy B Mekax TPaHUIHOTO PO3MIPY
BIJIIIKOTyBaHHS KOINTIB 3a Bkiagamu 3a J0roBopamu, CTPOK Jii SKMX 3aKiHUMBCS CTAHOM HA JCHB MOYATKY
npoueaypu BuBeneHHss PoHIOM 0aHKY 3 pUHKY, Ta 32 IOTOBOpaMU OaHKIBCHKOTO PaXyHKY.

1.6.7. BigmkoayBaHHs KOIITIB 32 Britagamu B iHO3eMHi# BaIOTI BiIOYBa€ThCs Y HAlllOHATIBHIN BaIIOTI
VYkpainu micns mepepaxyBaHHS cymMu BxianiB 3a o(dimiifHUM KypcoM TPHUBHI JI0 I1HO3EMHUX BAIOT,
BcTaHOBJIeHUM HarionansHuMm 6aHkoM YKpaiHu Ha KiHelb JHS, 10 Nepeaye€ AHI0 MOYaTKy MpOIeaypu
BUBeJIeHHS baHKy 3 puHKY Ta 3/11iiCHEHHS THUMYacOBOi aIMIHICTpallii BiAMOBIAHO 10 cTaTTi 36 3aKoHy YKpaiHu
«IIpo cucremy rapantyBaHHS BKIaAiB (i3UYHUX OCIO».

1.6.8. V pasi npuitnatts HaumionanbHuMm OaHKOM YKpaiHHM pIilIEHHS MPO BIIKIMKAHHS OaHKiBCHKOL
minensii Ta gikBizanito banky 3 mifcTaB, BU3HAYEHHX YaCTUHOIO Apyroio cratTi 77 3akony Ykpainu «lIpo
0aHKH 1 0aHKIBCBKY AISUTBHICTBY, BIAIIKOXYBaHHS KOWITIB 32 BKilagaMu B iHO3E€MHIH BaIOTI 3[IHCHIOETHCS B
HaIlOHAIBHIN BamoTi YKpaiHW micis mepepaxyBaHHS cymMH BkianiB 3a ogimiiiHUM KypcoMm TpHBHI 10
1HO3eMHOI BaJIOTH, BCTaHOBIEHUM HarioHasibHUM OaHKOM YKpaiHM Ha KiHelb IHA, 10 Nepeaye THI0
NOYaTKYy JIiKBijamii 6aHKy.

1.6.9. TI'apanrii @oHAy HE MOMMPIOIOTHECS HA BIAMIKOIYBAHHS KOIITIB 32 BKJIAJaMU y OaHKIBCHKUX
MeTallax Ta B 1HIIMX BUMAaAKax nependoaueHux crarreto 26 3akony Ykpainu «lIpo cucremy rapantyBaHHS
BKJIAJiB (i3UyHUX o0ci0», M0 BHUKIaAeHUN Ha o¢iniiHiid cTtopiHmi Ponmy B Mepexi [HTepHeT:
http://www.fg.gov.ua/.

1.6.10. KiieHT NOro/pKy€eThCsl HA OTPUMAaHHS JIOBIIKH IIPO CHCTEMY T'apaHTyBaHHS BKJIa/iB (PI3MUHUX
0ci0 He piJille HiXK OJIMH pa3 Ha piK B eJEKTPOHHIN (opMi IUISIXOM 3aBaHTaKEHHs 3 oQiliiiHOro caiiTy 6aHKy
https://www.ukrgasbank.com/private/deposits/guarantee/.

1.7. NOPAJOK BHECEHHS 3MIH

1.7.1. IlpaBuna HaOUparOTh YMHHOCTI 3 AaTHU po3MilleHHs Ha odiuiiiHomy Caiiti banky Ta/abo Ha
iHpopMaliifHuX JomKax y BifjauleHHsX baHky Ta 1if0Th Ha mMOCTiMHIN ocHOBi. bank Hamae Kiienty
MOXJIMBICTh 3aMoBJeHHs/kopucTyBanHs EJ[I1 3 momenty po3mimenss uux IIpasun na Pecypei KHEIL.

1.7.2. bank BmpaBi 3anponoHyBaTi KiienTy 3miHuTH ymoBH JloroBopy, B T.4. 3MiHUTH IlpaBuina,
Tapudnux mnanis, Tapudis, YMoB neno3utis, IlporpaM kpeauTyBaHHS LIUISXOM HaMpaBJICHHS MPOMO3MILIi
npo Taky 3miHy (nani — [Ipono3unis) banky y nopsaky nepeadaueHoMy ymoBaMu J{oroBopy, 3a yMOBH I110:

1.7.2.1. Taka ogHocTopoHHs [Ipomosuiisi cTBOpIOE Ta/uu 3MiHIOE MpaBa Ta 000B’sA3ku baHky Ta/abo
Kiienra 3a JloroBopom.

1.7.2.2. bark noBigomitsie Kiienta mpo 3minm 3a [lorounumu/KapTkoBUME paxyHKaMu HE Ti3HIIIE HiX
3a 30 (TpUaIATH) KaJIeHJAPHUX THIB 10 JTHS HAOpaHHS YMHHOCTI 3MiH Bu3HadeHUX B [Ipomo3uiii.

3a Jlemo3uTHUMHU paxyHKaMu He mi3Hime, Hik 3a 10 (mecaTs) KaJeHAapHUX IHIB 10 AHS HaOpaHHS
YUHHOCTI 3MiH BU3HaueHux B [Ipomo3wuirii.

1.7.2.3. TloBinomnenns KnieHTiB mpo 3miHH yMOB JlOoroBOpY 31MCHIOETHCSA LUISIXOM HampaBiIeHHS
[ToBinomnennst Kiienty ta/abo MOBiIOMIIEHHS Ha aJpecy €IeKTPOHHOI MOIITH, 3a3HAa4YeHY y BIAMOBIIHIN
3asBi-noroBopi Kiienta Ta/abo B iHmMIA crmocid, ane i3 3a0e3MeYeHHSM MOMIJIMBOCTI BCTAHOBUTH ATy
BIJITIPABJIEHHS TaKOro moBiomieHHs. [Ipu oMy, Taki MOBITOMJIEHHS MOXKYTh MICTUTH MOCHIaHHS Ha Cailt
Banky miis camocriitHoro o3HaiiomneHHs KitieHTa 3 TAKUMU 3MiHAMHU.

35


http://www.fg.gov.ua/
https://www.ukrgasbank.com/private/deposits/guarantee/

bank HampaBise MoBiAOMIIEHHS MPO 3MiHY ICTOTHMX YMOB JloroBopy, y cmocié oOpaHuii Ha BIacHUN
po3cya, ajne i3 3a0e3MeYeHHsIM MOXIIMBOCTI BCTAHOBUTH JIaTy BIANIPaBJICHHS TaKOTo MoBigomMieHHs KiieHTy.

bank HampagJsie MOBiAOMIIEHHS PO 3MiHY ICTOTHHX yMOB JloroBopy Tum KitieHTam, SIKHX CTOCYIOTBCS
3MiHH, 10 BHOCSTHCS 110 [loroBopy.

1.7.3. Heosnaitomnenns Kiienra 3 Ilpono3uriiero He 3ynuHse HAOyTTS YMHHOCTI Takoi [Ipomoswuirii
banky 3 BiIOBIAHMMHY [TPABOBUMH HACIIAKaMH, 110 BUILTUBAIOTH 3 Takoi [Ipono3uiii banky.

1.7.4. bank nancunae Kiienty moBigomiieHHs moao [Ipomosurii banky nuisxom HampaBiIeHHS
[MoBinomnenns Ha Homep MoOinbHOTO TenedoHy Ta/abo €NEeKTPOHHOIO IMOIITOI0 HA aapecy, 3a3HaueHi y
BiAMOBiAHIN 3asBi-goroBopi. IloBimomnenns npo Ilpomosunii banky Moxe TakoX JOJaTKOBO Ha/laBaTHCA
Knienty msixom posminieHHst iHopmarii Ha ekpaHax OaHKOMAaTiB Ta TEpMiHAJIIB CaMOOOCIyTOBYBaHHS
Banky, Ta/abo mmsxoM ApyKyBaHHS iHpOpMAIlil Ha yekax 0aHKOMATiB Ta TePMiHAIIB caMOOOCITYTrOBYBaHHS
banky Tomio.

SAxmo KiientoM muchbMoBO MoBigoMIieHO baHK mpo 3MiHYy KOHTaKTHUX JAHUX, 3a3HAYCHUX B 3asiBi-
JIOTOBOPI, Ji71s ToBitoMIIeHHsT KilieHTa BUKOPUCTOBYIOTHCS aKTyallbHI JaHi.

VY pasi Hanpasienas bankom Kiienty Oyab-skux [ToBimomieHs Ta TOKyMEHTIB, Taki IOBIIOMJICHHS Ta
JTOKYMEHTH OyAyTh BBakaTuCh HagaHumu Kiienty 3 matu HampasieHHs [loBimomienHs ta/abo 3 patu
MOBIIOMJICHHSI 32 JIOTIOMOTOI0 €JIEKTPOHHOI MOIITH 3 ypaxyBaHHSAM CIIOCOOY MOB1IOMIICHHS.

1.7.5. ITucermona nesroga Kimienra 3 ymoBamu IIpono3utiii 6yae BBaxkaTuch HaIICIaHOKO a00 HaJaHOIO
Banky nume y pasi ii orpumanss bankom 1o 17-00 3a KuiBcekum yacom 3a 3 (Tpu) poOodi JHi, 1110 IepeayIOTh
KaJCHJapHOMY [HIO HaOpaHHS YHMHHOCTI 3allpONOHOBaHMX baHKOM 3MiH, mpH nbomy, KilieHT y CTpOK,
IPOTSITOM SIKOTO BiH Ma€ HajicaaT/HaaaTu 10 baHKy BiMOBITHY MMCHMOBY HE3TO/1Y, 3000B’I3aHUH 3’ IBUTHCH
B poboumii aeHp a0 baHky ocobucto abo uyepe3 CBOro YINOBHOBA)XEHOIO (3a yMOBHU Mpen sIBICHHS
MPEICTABHUKOM JIOKYMEHTIB, IO MiITBEPXKYIOTh HOTO MOBHOBAXEHHS ) Ta Y3TOJAUTH 3 BaHKOM Ti MONI0XKEHHS,
3 skuMU KITIEHT HE MOTOKYETHCS.

1.7.6. V pasi HeoTpumanHsa bankoM nucemoBoi Hezroau KiienTa 3 ymoBamu [Ipono3unii (He3zanexxHo
BiJl IPUYMH, B TOMY YHCII, MOBAXHUX NpUYMH), HesiBKU KiieHTa (#ioro mpeacTaBHUKa) y BIATOBIAHI CTPOKH
JUIs y3roJpkeHHs 3 bankom nosnoxens [pono3unii, 3 sskumu KiienT He noropkyBascsi, CTOPOHU BBaXKaTUMYTh
nucbMOBY Hesroay KimieHnTta anynpoBaHoro KitieHTOM Ta Takoro, 10 HE Ma€ IOPUAWYHOI CHIIM 1 HE TIOBUHHA
posrsiaatick bankow, a 3anpornonoBany [Ipomno3utiiro Takoro, 1110 HabyBae YMHHOCTI 3 BKa3aHoi B [Ipomo3wurii
JIaTH Ta € 000B’SI3KOBOIO JI71s1 BUKOHaHHA CtopoHamu. 3MiHa yMOB J[oroBopy y nopsiiky, nepeadadyeHoMy UM
po31iI0oM BBaxXaTuMeTbess CTOpOHAMU TaKolo, 110 3/1HcHEHa 3a 370010 CTOpiH.

1.7.7. V pa3si, gKmo KiHEUb CTPOKY, NpotaroM sikoro KiieHT mae Haniciatu/ HajgaTu 10 baHky
BIIMIOBIJTHY MUCHMOBY HE3TOJy, IPUNAJIa€ Ha BUXITHUHA a00 CBATKOBUHN JIeHb, OCTaHHIM JHEM LIbOTO CTPOKY
BBAXKA€THCSI pOOOUMIA JIEHb, 1110 Nepelye TAKOMY BUX1THOMY 200 CBATKOBOMY JHIO. .

1.7.8. CTopoHU MOTOIKYIOThCS, IO B pa3i HEAOCATHEHHS 3rOH MO0 MOJI0kKeHb [Ipono3utii mig gac
3BepHeHHA Kitienta 1o banky, muceMoBa Hesrona Kiienta Moxe OyTu mificTaBoro i1 po3ipBaHHs JloroBopy
Ta 3akpuTTs bankom PaxyHKy B mopsiiKy Ta B CTpOKH, BU3HaveHi B myHKTI 1.10 nux IlpaBui.

1.7.9. 'V pa3zi orpumanHs nuckMoBoi Hesroau KitienTta mo/o monoxxens [Ipomo3urii, Jlorosip y yactusi
oOciyroByBaHHs Jleno3uTy BBaXKaTUMETHCS PO31PBAHUM:

B JIeHb OTPHUMAaHHS TaKOi HE3roAM, SKIIO yMoBaMH oOpaHoro Buay Jlemosuty mnepenbaueHo
JOCTPOKOBE MTOBEPHEHHS;

B JIGHb 3aKiHYEHHS CTPOKY 30epiraHHs KomriB, Bu3HaueHoro B Jloromopi. Ilpu mpomy, 3 aHA
OTpPUMaHHS TaKoi HE3roJu Mo JaTh 3akiHueHHA CTpoky 30epiraHHs KOIUTiB, /lemo3uT oOcayroByeThcsl Ha
yYMOBaX, IO st 10 HagaHHs [Ipomosumii banky.

1.7.10. 3a3znauenuit y mignyHkti 1.7.2. mopsnok 3MmiH 10 JloroBopy (B TOMY YHCIi 10 TEKCTy IMX
[IpaBun Ta/abo TapudiB Ta/abo #oro HEBIT €éMHUX OAATKIB Ta/abo icToTHHMX yMoB JloroBopy) He
3aCTOCOBYEThCS y BUIIA/IKaX BHECEHHS 3MiH, SIKI CIIPSIMOBaHI Ha BUKOHAHHS BUMOI YAHHOTO 3aKOHOJIaBCTBA
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VYkpainu, a Takox y pasi, ko bank iHimitoe 3Miny ymMmoB JloroBopy, siKi HOJIMIIYIOTH YMOBU 00CTYTOBYBaHHS
Kiienra (a came: posmmupioe crektp [locnyr banky, mo mMoxyTte Oytu Hamani Kiienty ta/abo 3menmnye
Tapudmu). Y Takomy pa3zi 3MiHM HaOyBarOTh YUHHOCTI 3 JaTH, 3a3HAYCHOI y BiAnoBiAHIHM [Tpomo3wmirii.

1.7.11. TlpaBuna ta ymoBu orpuManss EJII1 po3mingyrotecst Ha Pecypci KHE/II. Knient npuiimae Ha
cebe 000B’ 130K CAMOCTIMHO BIJICTE)KYBAaTH HassBHICTH/ BIICYTHICTh 3MiH y [IpaBmiax Ta yMoBax OTpUMaHHS
EJIT.

1.8.  BIAINOBIJAJIBHICTH CTOPIH

1.8.1. 3a HeBukoHaHHS a00 HEHaJEXHE BHUKOHAHHS YMOB YKiajneHoro JloroBopy, 30kpema, Lux
[IpaBun, CTopoHHM HECYTh BiANOBiAJIbHICTH, NepeAdaueHy YMHHUM 3aKOHOJABCTBOM YKpaiHH Ta IHM
JoroBopom.

1.8.2. V pa3i HecBoewacHOi omiatd KiieHToM HagaHux #Homy OaHKIBCBKHX TIOCTYT 3a
Paxynkom/CyOpaxynkom, nepeabauenux I[IpaBunmamu ta Tapuduum miaanom, KiieHT crutadye meHio 3a
KOYKHUH JICHb IPOCTPOUYEHHS BUKOHAHHS 3000B’sI3aHHS B pO3MIipi IMOIBIMHOI 0011KOBO1 cTaBKku HartioHaibHOTO
06aHKy YKpaiHu, IO JiTUME y Hepioli, 3a SKHH po3paxoByBaTHUMeThcsl NeHs. [leHs 3a HEBUKOHAHHA
3000B’s13aHHs 1110710 noBepHEeHHs JlimiTy Jlo3BosieHOro oBepapadTy Ta MPOLIEHTIB 32 HUM CIUIAUYEThCS Y
po3Mmipi He Oinblie, HiXK 15 BIACOTKIB CyMHU MPOCTPOUEHOTO IIATEXY.

1.8.3. V pasi HecBoewacHOTO NOoBEepHEHHsT KilieHTOM HEeHaJe)KHOI TUIATKHOI Orepartii/moMUIKOBO
3apaxoBanux Ha Paxynox/CyOpaxyHok komrtiB, Kiient crutauye banky mento y posmipi 0,1% Bix cymnu
IPOCTPOYCHOTO TUIATEXKY 38 KOXKHHM IEHh 3 MOMEHTY OTpUMaHHs BiJi BaHKy BiAOBIIHOTO TIOBITOMJICHHS 10
MOMEHTY 1X OBEpPHEHHSI, ajie He Oinbine 10% Bix cyMu miaTi>kHOi omepartii.

1.8.4. Y pasi mpocTpoUYeHHS TEPMiHiB MOTAIICHHS:

1.8.4.1. cymu Bukopuctanoro Jlimity [lo3BosieHoro oBepapadTy Ta/abo MPOIEHTIB, HAPAXOBAHUX 32
kopuctyBaHHs Jlimitom Jlo3BoneHoro osepapadry, Kiient cimauye banky 3a KOXKHMIA J1eHb IPOCTPOUYEHHH,
BKJIIOYAIOYH JIEHb CILIATH, MEHIO, SIKIIO Lie nepeadadyeHo ymoBamu [Ipoaykry;

1.8.4.2. HecankionoBaHoi 3a6oproBanocti, KimieHT crimauye baHky 3a KOXHHIA JeHb TPOCTPOUECHHS
HEHIO (BKJIIOYAIOUH JIeHb CIUIaTH) Ta/abo MPOLEHTH 3a KopucTyBaHHs HecaHKIlioHOBaHOIO 3a00proBaHiCTIO,

1.8.4.3. Tlens po3paxoByeTbCS BHUXOJAYM 13 CYMH HPOCTPOYEHOI 3a00ProBaHOCTI, (PAKTUYHOI
KIJIBKOCTI JHIB MPOCTPOUYEHHSI, MOYMHAIOUM 3 JIHS BUHUKHEHHS MPOCTPOUYEHOI 3a00ProBaHOCTI MO JEHb ii
MOTAIIEHHs] Y OBHOMY 00c31, Y po3Mipi, BU3HAYEHOMY BIANOBIIHUM Tapu(pHUM IUIAHOM, 3 YpaxyBaHHAM
oOMexeHb ii 3arajJbHOi CyMH, BCTAHOBJIEHOT 3aKOHOJABCTBOM, K€ PETYJIIO€ BIIHOCUHU Y Cepl CIOKUBYOTO
KpeInTyBaHHSI.

1.8.4.4. Yci mrpadni cankuii (neHi, mrpadu), mo nependadeHi JJoroBopom, miamsraoTh CriaTi y
rpuBHI. Y pa3i sSKIO BUKOHAHHS 3000B’s13aHb B 1HO3E€MHINA BaJIFOTI MPOCTPOUYCHO, PO3PAXYHOK MEHI/mTpady
3IHCHIOETBCA 32 O(QILIHHUM KypcOM T'PUBHI JI0 1HO3EMHHMX BaJIOT, BCTaHOBJIEHMM HarioHaabHUM OaHKOM
VYkpainu Ha JeHb crjaTH neHi. baHk mae mpaBo Ha mijacTaBi oTpumManoi Bij KiieHTa 3roam Ha 3a1HCHEHHS
JleberoBoro mepekasy mrpadHUX CaHKIiH (meHi, mTpadu) 3a HeCBoeyacHe ToramieHHs HecaHkiioHoOBaHOT
3a00proBaHOCTi, KPEAUTHOI Ta I1HIIOT 3a00proBaHOCTI Y po3Mipax, BCTaHOBJIECHUX JloroBopoM, i3 Oyab-saKuX
PaxynkiB/Cy0OpaxynkiB Kiienra.

1.8.5. Crnara mrpaduux caHkniid He 3BUTbHsE KitieHTa Bij 000B 3Ky 1010 BIAIIKOIyBaHHS baHKy
30UTKIB, 3aBJaHUX HEBUKOHAHHSM/HEHAJE)KHUM BHUKOHAHHSIM yMOB JloroBopy. 30MTKM MiISrarTh
CTSTHEHHIO Y MOBHIN CyMi.

1.8.6. /Io momenTy moBigomiieHHs Jlepxkarenem npo Brpary KapTku pusuk 30MTKIB Bif 31iICHEHHS
orepatiii 3 i BUKOpHCTAaHHAM Ta BIANOBIJaNbHICTh Hece KiTieHT, a 3 yacy noBiomiieHHs Jlepxarenem pu3uk
30UTKIB Bif] 3AiiICHEHHs omepaliii 3a Takoro Kaptkoro Hece bank. BiamkogyBanHs 30UTKIB Bif 3/11liCHEHHS
ornepauiil 3 BukopuctanHsaMm Brpauenoi Kaptku bank 37iiicHIOE€ BUKIIIOUHO 32 HasBHOCTI HAJIS)KHUX JOKa3iB
o0 Toro, mo banky Hagana iHpopmais npo Brpaty KapTku Ta Taki 30MTKM HE € HACTIIKOM MOPYIICHHS
Knientom nopsiaxy Bukopuctanus Kaptku, BuzHaueHuM numu [lpaBuiamu.
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1.8.7. BiamoBimanbHICTh 32 HECAHKI[IOHOBAHE/HEMPABOMIpHE BHUKOPHCTAHHS aBTCHTU(IKAIiHHUX
nanux Kiienra (imeni kopuctyBada Cuctemu JIBO, Ocobucroro maposst), OTP-naposis, a Takox 3a 30UTKH,
3aB/JaH1 HCHAJIC)KHUM BUKOPUCTAHHSM IIUX JTaHUX, TMOKJIaaaeThest Ha KimieHTa y pasi, sikmio Oyzae 1oBeaeHo, o
Taki 30MTKY € HACIIIKOM HEHAJIEKHUX A1 yn Oe3nisuibHOCTI Kitienra.

1.8.8. Yca BianoBiganbHICTh 3a il JloBipeHHX 0Ci0 MOKIJIaaeThess BUKIIOYHO Ha KirieHnTa.

1.8.9. 3a pocroBipHicTh iH(MOpMaIllii, BUKIaAeHOI y JOKyMeHTaX, mo HamgaHi Kioieatom no banky,
Knient Hece BiAMOBIJaBHICTD 3T1HO 3 YNHHUM 3aKOHOJJABCTBOM Y KpaiHH.

1.8.10. BiamoBiganpHICTh 32 OOIPYHTOBAHICTh 1 MPAaBUJIBHICTH 3alIOBHEHHS IUIATKHUX 1HCTPYKIIIH
1pH 371iICHEHH] IPUMYCOBOTO CITMCAHHA (CTATHEHHs1) KOLITIB HECE CTATYBAUY.

1.8.11. BiamoBimanbpHICTh 32 OOIPYHTOBAHICTh Ta MPAaBOMIPHICTH OGOPMIIEHHS TOKYMEHTIB PO
apelT KOMTiB (TOCTaHOBA ISP >KaBHOTO/TIPUBATHOTO BUKOHABIIS, PIIEHHS Cyly, YXBaITy CIY0TO CYIi, CYIY)
Hece iHIIaTOp, YIOBHOBAXEHUH O(QOPMIIOBATH TaKi JOKYMEHTH, Y TOMY YHCII, €NEKTPOHHI JTOKYMEHTH,
3TiIHO 3 BUMOTaMH YMHHOI'O 3aKOHOABCTBA YKpaiHU.

1.8.12. bank He Hece BigmoBimampHOCTI mepen KiieHToM, HOro KOHTpareHTamH 3a OyIb-sKi
yTPUMAaHHS, CaHKLIi, OOMEXEeHHs Ta 1HIII HeraTMBHI Hachiaku mojo PaxyHky/CyOpaxyHKiB, I'POLIOBUX
KOIITIB Ta omepamiil 3a Paxynkom/CyOpaxyHkamu, SIKIIIO Taki HACHIIJKHU TMOB’S3aHI 3 BUKOHAHHSM BHUMOT
0aHKIB-KOPECIOHACHTIB Ta 1HIIKUX OCi0, 0 MPUIMAaOTh Y4acTh B MepeKas3ax, a TaKoxk 3a Oy/1b-AKi OB’ sA3aHi 3
UM 30UTKH, BUTPATH, MOPAJIBHY LIKOTy Ta/a00 HEOTPUMAaHHI JOXOIH.

1.8.13. bank He Hece BiANOBITAILHOCTI 3!

1.8.13.1. Hacmigku HecBoewacHOro moBimomiieHHss Kiienrom banky mpo Brpary Kaprtku ta/abo
Howmepa mo6insHOTO TenedoHy (0OCHOBHOTO ab0 J0JaTKOBOTO);

1.8.13.2. HeHaNEKHI/TIOMIJIKOBI TUTATIXKHI Oomepallii, BAKOHaHI baHKOM BiJMTOBIAHO 10 PEKBI3WTIB,
3a3HAYCHHX Y IUIATDKHUX THCTPYKIISAX;

1.8.13.3. HeHanxo/KeHHST a00 HECBO€YACHE HAJXOJDKEHHS IUIATIKHUX oreparii, skmio [Tnarikaa
IHCTPYKIIis UM PEKBI3UTH OTpUMYBada KOIITIB HajaH1 KilieHTOM 3 mOMuUIIKaMu;

1.8.13.4. 3a HeBipHO BKa3zaHi pekBi3uTH KiieHToM. Bei mnuTaHHs, NMOB'I3aHI 3 MOMHJIKOBUM
oopmnenHsam KiieHTOM JOKyMEHTIB, HEOOXIIHUX AJIs 3A1MCHEHHs IUIATKHOI omeparlii, a caMme: HEBIpHO
3a3HauyeHl PeKBI3UTH, HAHMEHYBaHb TOIIO - BUPIIIYIOThCS MK OTpUMYyBayeM KomTiB Ta KilieHToM caMocTiiiHO
6e3 yudacTti banky;

1.8.13.5. neBuKoHaHHS MaTiXHOI 1HCTPYKIiT KimieHTa 11010 Mepeka3y KOIITiB, y pa3i HeIOCTaTHOCTI
3anumiky komTiB Ha Paxynky/CyOpaxyHnky KiieHnTta ams 3a1iCHEHHS Tepekasy Ta oIulatu nocayr baHka;

1.8.13.6. xoH(}ITIKTHI cHTYyaIlii, 0 BHHUKAIOTH 11032 MEKaMH HOTO KOHTPOITIO;

1.8.13.7. 3arpumky gocraBku [1oBioMIIeHB, 110 BUHUKJIA HE 3 BUHU baHKy (BIAKIIOUEHUN TelIeQoH,
BIJICYTHICTb 30HU IIOKPUTTSI OIIEPATOPOM, BEJIMKA Yepra JIOCTaBKHU TOIIO);

1.8.13.8. BuKOHaAHHS Olleparliii, B TOMY 4YHCIIi criucaHHs kKomTiB 3 Paxynky/Cyopaxynky Kiienra y
pasi 3aiicnenHs mnatexiB B Cucremi /IBO 3aco6amu MoGinbHOro OaHkiHTy/IHTepHET-OaHKIHTY, SKIIO
EnexTpoHHMII TOKYMEHT Ha Take CIHMCAaHHS CTBOPEHHMH Ta MIATBEPKEHMH Yy CHoci0, BU3HAUEHUH IUMHU
[IpaBunamu;

1.8.13.9. mpoBeneHHs omepauiii 3 BukopuctanHsiM KapTku, BugaHoi mnpeacraBHuKy KiieHTta 3a
JOBIPEHICTIO;

1.8.13.10. nacniaku BUKOHaHHA HOpM 3akoHy Ykpainu «IIpo 3amobiraHHs Ta MpOTHIIIO Jierati3artii
(BIAMMBaHHIO) JTOXOJIB, OJEPKAHMX 3JIOYMHHUM IUIIXOM, (IHAHCYBaHHIO TEpOpH3My Ta (iHAaHCYBaHHIO
PO3MOBCIOKEHHST 30p0i MacoBOrO 3HMILEHHS» Ta HOPMAaTUBHO-NIpaBoBUX akTiB HamionansHoro banky
VYkpainu 3 nuTanb (piHAHCOBOTO MOHITOpUHTY niepen Kirientom Ta/abo nepes 0yib-IKOI0 TPETHOI 0CO00I0.

1.8.13.11. 3a BrpaTH, moHeceHi KirieHTOM BHACIIIOK 3IiHCHEHHS omeparii 3a paxynkamu KirieHTta

TpPETIMU 0COOaMHU BHACIIIOK OTPUMAHHS HUMH JIOCTYITY, a TAKOK BHACIIIOK 3aBOJIOIIHHS TPETIMH 0coOaMu
iH(popMalli€lo, 110 HaZae MOXKIIMBICTH BUKOPHCTOBYBATH eJIeKTpOHHUH minnuc Kiienra;
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1.8.13.12. 3a pusuku (Ta HACHIAKM X BUHUKHEHHS), 110 TOB’S3aHI 3 BIPyCHUMH aTakaMu, 1HIIUM
HECaHKI[IOHOBAaHUM BTPYYaHHSIM B pOOOTY aBTOMATHU30BAHUX CHCTEM, KOMIT IOTEPHUX MEPEX, HEIKICHUM (HE
JIIEH30BaHUM) MPOTpaMHKUM 3a0e3neueHHsM KirieHTa, BHACTIAOK SKUX 1H(OpMaIlis, 10 HaJla€ MOXKIIUBICTh
BUKOPHUCTOBYBATH eNeKTpoHHuH mianuc Kiienta Moxe OyTv BUKOpUCTaHA B MIAXPAHChKUX LISAX.

1.8.14. bank 3BUIBHSAETHCSA BIJ BIAMOBIJAJIBHOCTI 32 YacTKOBE a00 HEMOBHE BHKOHAHHS YMOB
ykiazeHoro JloroBopy B yacTuHi HajaHnHs nociyr yepe3 Cucremy JIBO y pasi:

1.8.14.1. ne3anoBinbHOTO HocTymy Kiienra 1o Mmepesxi [HTepHeT Ta iHIMX KaHaJiB 3B’ S3KY;

1.8.14.2. HeHane)XHOTO AHTHUBIPYCHOT'O Ta MEPEKEBOTO 3aXHUCTy MPUCTPOIO, 10 BUKOPUCTOBYETHCS
it nocayr MoGinbHoro 6aHkiHry/[HTepHET-0aHKIHTY, @ TAKOK HECTIPABHOCTI LIbOTO MPHCTPOIO;

1.8.14.3. 30utkiB  KiieHTta, TOB’S3aHMX 3  HCHAJICKHUM  BHKOPUCTaHHSIM  MOOUIBHOTO
Oankinry/lHTepHeT-0aHKIHTY;

1.8.14.4. HeMOXXJIMBOCTI HaJAAHHS MOCIYT 3 OY/Jb-SIKUX MPHUYMH, 110 HE 3aJeKaTh Bij baHky, y ToMy
qucai uepes Aii TpeTix ocib.

1.8.15. baHk 3BUIBHSETHCS BiJ BIAMOBINATHHOCTI 32 HEHAJIC)KHE BUKOHAHHS a00 HEBUKOHAHHS
OYIBSKOTO 3 MOJIOKEHD J[OTOBOpY Y pa3i 3MiHM YHHHOTO 3aKOHOJABCTBA YKpaiHH, IO IPHU3BEAC 10 3MIHU YH
NPUMTUHEHHS BITHOCHH, BPETYJIbOBAaHUX yKiageHuM JloroBopom (y Tomy uuci, iumu [lpaBunamn).

1.8.16. bank He Hece BimmoBiganbHOCTI mepen KitienTom Ta/abo mepen Oyab-sSKOK TPETHOIO OCOOOF0
CTOCOBHO HACJI/IKiB Bi]MOBH BiJl BCTAHOBJICHHS (TIiATPUMAaHH ) 1iJI0BUX (JOTOBIPHHX ) BiTHOCHH (Y TOMY YHCII
IUISIXOM PO3ipBaHHs JI1JIOBUX BIIHOCHH) a00 MpOBeACHHS (IHAHCOBOI Omepalrii.

1.8.17. [Ipu3ynunenns 3aidcHeHHs (iHAHCOBHX OIepalliii, BiIMOBA BiJ iX MpoBeACHHS a00 BiIMOBA Bij
BCTAHOBJICHHS (MIATPUMAHHS) AUIOBUX BIAHOCHH (B TOMY YMCII NUISXOM MPUIIMHEHHS AUTOBUX BITHOCHH),
3M1iiCHEH1 BiJIMOBIAHO JO YMHHOTO 3aKOHOJABCTBAa YKpaiHU Ta MIXKHAPOJHUX JOTOBOPIB YKpaiHH, BHYTPILIHIX
JOKyMeHTiB BaHKy 3 muTaHb MpOTUIT Jieramizamii (BiIMUBAHHIO) JOXOIIB, OJICPKAHUX 3JIOYMHHHUM IUISIXOM,
¢biHaHCYBaHHIO TepOpH3MY Ta (DiHAHCYBAaHHIO PO3MOBCIOKEHHSI 30pOi MAacOBOTO 3HMIIECHHS, BUKIIOYAIOTh
BIIMOBIANIbHICTh baHKy 3a HEBUKOHAHHS a00 HEHAJIE)KHE BUKOHAHHS BIAMOBIAHMX 3000B'A3aHb MeEpen
KIJIIEHTaMH.

1.8.18. ¥V pa3i nenaganus KiieHtowm, sikuii € HaAIlOHAJIHHUM, 1HO3EMHHM MYOJIYHUM JisiueM a0bo
JistueM, SIKM BUKOHYE MOJIITUYHI (YHKIIT B MDKHapOJAHUX OpraHi3allisx, WwieHoM Horo ciM’i abo moB'si3aHO0
3 HUM 0c0000 B po3yMiHHI 3akoHY Ykpainu «IIpo 3amobiraHHs Ta mpoTuairo jeramizauii (BiAMHUBaHHIO)
JIOXO/11B, OJIEp’KaHUX 3JIOYMHHUM LUIAXOM, (PIHAaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOIKEHHIO
30poi MacoBOro 3HUINEHHSA » JOKYMEHTIB, sIKI O MiATBEPIKYBaIM MOXOJDKEHHsSI KONITIB, HpoTsrom 14
KaJICHJapHUX IHIB 3 JHA, KoJM BOHM Oynu 3aTpeOyBani bankom, CTOpOHU y3roiuiau Mpo MpHU3YNHUHEHHS
bankom omnepariiii 3a paxynkoM(amu) KiieHTa 10 MOMEHTY OTpMMaHHS BIANOBIIHUX JOKYMEHTIB, ajle He
nosire HiX Ha 30 kameHaapHuX OHIB. baHKk Mo)ke BIIMOBUTHCS BiJl BCTAHOBJICHHS (MiATPUMAHHS) AUTOBUX
BITHOCHH (B TOMY YMCJIl IIJISIXOM NMPUIIMHEHHS J1JI0BUX BIAHOCUH) a0 MpoBeAeHHs (DIHAHCOBOI omepalii, y
pasi, Konu TepMiH HeHagaHHs KiieHToM, KU € HaIllOHAIbHUM, 1HO3€MHUM MYyOJIYHUM JisideM abo Jisdem,
SKUIM BUKOHYE MONITUYHI (QYHKIIIT B MDKHAPOJHUX OpraHi3alisx, wieHoM Horo ciM’i abo MoB'A3aHOI0 3 HUM
oco0or10, 3aTpedyBaHuX baHKOM JOKYMEHTIB, Ki 0 MiATBEpIKYBaJIH MOXOJKEHHS KOIWITIB, mepeBuinye 30
KaJeHIapHUX JTHIB.
1.8.19. Cropona mporo JloroBopy He BiJIMIOBIZIAa€ 3a MOPYIICHHS 3000B’13aHHA 3a ITUM J[oroBOpoM,
SKIIO JOBeNe, 10 IIe MOPYHIEHHS CTaJOCs BHACTIIOK BHUMAIAKY a0o [ii HemepeObopHOi cuiu (0OCTaBUH
HenepeOopHOi CHIIN), 1110 He 3aJeaTh Bl BoJii CTOPIH Ta CTBOPIOIOTH HEMOXKJIMBICTh BUKOHAHHS CTOpOHAMHU
CBOIX 3000B’s13aHb ((popc-MaxopHi 0OCTaBHHM), TAaKUX SK: BIiHH, BIHCHKOBI [1i, Onokamu, eMOapro, iHIIi
MDKHApPOJHI CaHKI[ii, BaTIOTHI OOMEKEHHs, IHII il Jep)KaBu, MOKEXi, MOBEHi, 1HII CTHUXIiWHI JUXa,
HECaHKIIIOHOBaHE BTPYYaHHS B POOOTY aBTOMaTH30BaHUX CHCTEM baHKy, KOMI'TOTEpHIX Mepex baHKy To1o.
CTOpOHU TIOTOAMIIHCS, 10 y BUTIAJIKY BHHUKHEHHS (popc-MakopHUX 00cTaBHH CTOPOHU 3BUTBHSIOTHCS
BiJI BIJIMOBIJATPHOCTI 32 YaCTKOBE a00 MOBHE HEBHKOHAHHS OyAb-sIKOTO 3 IMOJOKEHb 1b0oro JloroBopy Ha
nepion Aii 3a3HaueHUX 00cTaBuH. CTOPOHH YCBIIOMITIOIOT, 1[0 HAsIBHICTH (hOPC-MayKOPHUX OOCTABHH JIMIIIE
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3BUTbHSIE CTOPOHY, sIKa 3a3Halia BIUIMBY TaKMX OOCTaBWH, BiJl BiAMOBiNaIbHOCTI (mITpadHUX CaHKIIH) 3a
HECBO€YacHe BUKOHaHHS yMOB JloroBopy Ta jmmie Ha rmepiox aii ¢opc-MakOpHHUX OOCTaBHH, a HE BiA
000B’s13Ky BUKOHAHHSI YMOB IIbOTO J0TOBOpY, SKIIO iHIIE HE BU3HAYCHO YNHHUM 3aKOHOJJABCTBOM Y KpaiHH.

[Tpo HacTanHs 1 nmpunuHEHHS Aii popc-MaxopHUX o0ctaBuH CTOpOHA, HA Ky BIUIMHYJIH Taki ¢opc-
Ma)XOpHI 00cTaBUHM, 3000B’s3aHa moBimoMHTH iHITY CTOpoHy mpoTsAroM 14-TH  (YOTHPHAALATH)
KaJICH/IapHUX JHIB 3 MOMEHTY BUHUKHEHHS TAKUX 00CTaBHUH.

1.8.20. dakT HacTaHHA 0OCTaBMH HemepeOOPHOI CHMJIM TOBUHEH MIiATBEPKYBATUCS BIiJIOBIIHUM
TOKyMeHTOM ToproBo-mpoMHUCIIOBOI MajaTu YKpaiHu, PeriOHaTbHOI TOProBO-IIPOMHUCIIOBO] MalaTh Ta Mae
Oyt HampasneHnii CTOPOHOIO, y SKOi BUHUKIH (Popc-MakopHi 0OCTaBHHH MPOTATOM 1 (0HOTO) MiCSIIO
micis noBigomieHHs CTOpoHOIO Mpo (akT HaAcTaHHA (GOpC — MaKOPHUX OOCTaBHH B TOPSJIKY,
nependaueHomy 1.1.12 mporo JloroBopy. Hemnoimomienns abo HecBoedacHe MOBIIOMIICHHS Tpo (dopce-
MaKOpHI 00CTaBHHM B CTPOKH, 3a3HaueHi B 11.1.8.19. miporo [JoroBopy, noz6asise CTopoHy, sika IOPYyIIHIa
el 00O0B 'SI30K, MpaBa MOCHJIATUCSA HA 11l OOCTaBUHU SK Ha ITJICTaBy 3BUILHEHHS BiJl BIAMOBIAAJILHOCTI Ta
Hasae npaso iHmiil CTopoHi BBaxkatu HeBUKOHAHHS CTOpPOHOIO 3000B’sA3aHb 32 MM J[0rOBOPOM TakuM, IO
HE OB’ sI3aHe 13 €0 (hopc-MaxKOpPHHUX 00CTaBHH, 110, BIAMOBITHO, Oy 1€ MOPYIICHHSIM YMOB IIbOTO [loroBopy.
B upomy Bumanky Ctopona, sika 3asBuia Ipo (popc-mMakopHi OOCTaBHMHH, HECE BiANOBIAANBHICTH 3a
HEBUKOHAHHS CBOiX 3000B’s3aHb Ha 3arajJbHUX IiJCTaBax, BCTAaHOBIEHUX IuM JloroBopom. OO0B’sI3KH 1O
JOKa3yBaHHIO (hopc-MaKOPHUX OOCTaBHH MOKIaAal0ThCcsl Ha CTOPOHY, SIKa uepe3 HACTaHHS TaKUX 0OCTaBHH
HE MO)K€ BUKOHYBATH 3000B’s13aHHsI 32 UM J[0rOBOpPOM HaJIeKHUM YHHOM.

1.8.21. He BBaxkaroTscsi popc-maxkopHUMH OOCTaBMHAMHU (0OCTaBUHAMM HemepeOOpHOi CHIN)
¢dinaHcOBa Ta €KOHOMiUHa Kpuza, AePonT B YKpaiHi, 3pocTaHHsS O(DiliifHOrO Ta KOMEPIIHHOTO KYypCiB
1HO3eMHOI BAJIIOTU JI0 HAI[IOHAJLHOI BAJIIOTH, HEAOCPKAHHS/TIOPYILIEHHS CBOIX OOOB'A3KIB KOHTpareHTaMu
Croponu, BiacyTHicTh Y CTOPOHHM HEOOX1AHUX KOIILTIB, TOIIO.

1.8.22. Croponu 00i3HaHi, 1110 Ha AaTy YKJIaaeHHs JloroBopy, Ha TepuTopii YKpaiHu MpoIOBKYeE

JSITH BOEHHMI CTaH, SIKUil OyB BBelIeHH Ha TepuTopii YKpainu i3 05 ronuan 30 xBunuH 24 mrotoro 2022 poky
3rigHo 3 Ykazom Ilpesunenta Bin 24.02.2022 Ne 64/2022 «IIpo BBeJeHHS BOEHHOTO CTaHy B YKpaiHi».
CropoHu, nianucyouu J{oroip, miITBEp/PKYIOTh, IO BBEJCHHS BOEHHOIO CTaHy B YKpaiHi He Moxe OyTu
MiJICTaBOIO N7l BiIMOBH BiJl BUKOHaHHS B3ATUX Ha cebe 3000B’s3aHb 3rigHO 1poro Jlorosopy. Ha maty
ykinagaaas JloroBopy CTOpOHM MiATBEPIKYIOTH Ta YCBIOMIIIOIOTH, IO BOHH MAlOTh pEAbHY 3MOTY
HAJIGKHUM YMHOM BHKOHYBATH YMOBH JlOTOBOpY, B 3B'I3KYy 3 UMM YKJIQJarOTh JlOTOBIip, i IparHyTh BUKOHATH
HOro Halle)KHHUM YHMHOM Y BIJMOBIAHOCTI O WOTO yMOB Ta BUMOT 3aKOHOJABCTBAa, HE 3BAXKAIOUM HA [0
BOEHHOTO CTaHy B YKpaiHi.

1.8.23. bank Hece BIAMOBIJANBHICTh 3a WIKOAY, 3aMOAISHY KII€HTY Wi Yac BHUKOPUCTAHHS
3anpoBapkeHoi bankom texHosorii npoctoro EIl. Criopu cTOCOBHO TOKYMEHTIB, mignucanux npoctum EI1,
BUPIIIYIOTECS Mk bankom Ta KitieHTOM B MOpSIZIKY, YCTAaHOBIEHOMY YHHHUM 3aKOHOJIaBCTBOM Ykpainu. Ha
bank moknamaeTbcsi 0OOB’S30K  MOBEACHHS IITICHOCTI EJIEKTPOHHOTO JIOKYMEHTa, IiMHUCAHOTO 3a
nonomoroto npocroro EII, ta aBropctBo mpoctroro EIl Kiienra B pasi 3anepeueHHs Kiientom dakrty
YKJIaJlaHHs IPaBOYMHY 200 OCTIOPIOBAaHHS OKPEMHUX MOT0 MOJIOKEHbB.»

1.9. BAHKIBCBKA TAEMHUIIS

1.9.1. bank rapanrye 30epexeHHs 0aHKIBChKO1 TAEMHHLII 111010 ONepalliif, MpoBeIeHUX BiIOBITHO 10
rux [IpaBun, BimomocTteit mpo Kiienta, mo cranu Binomi banky y 3B’3Ky 3 npueaHanHsM 1o mux [Ipasun ,
IHIIIMX BIJOMOCTEH, 110 CTAaHOBIATH OAHKIBCHKY TAEMHUIIIO BIITIOBITHO JI0 3aKOHY, Ta HECE BIAMOBITAIbHICTD
3a iX He3aKOHHE PO3TOJIOIICHHS Ta BUKOPUCTAHHS BiJIMOBIHO A0 3aKOHO/IaBCTBA YKpaiHU

bank 3000B’s13y€ThCs HE PO3TOJIONTYBaTH iH(OpMAILito 11010 orepaliif 3a PaxyHkoM 1 BizoMocTei po
KrienTa, sika ckiiagae OaHKIBChKY TA€MHUIIIO, 32 BUKIIOYCHHSIM BUMAJKIB, KOJIH PO3KPUTTS OaHKIBCHKOI
TaeMHUII 0e3 moropkeHHs 3 Kiientom € 000B’si3koBUM 171l BaHKy BiAMOBIIHO A0 BUMOT 3aKOHOJABCTBA
VYkpainu.
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1.9.2. Binomocri npo Kiienra ta onepariii 3a Paxyakom MoxyTb Oyt Hajani bankom Tineku Kiienry,
abo #oro noBipeHiit ocobi. InmmM ocobam, y TOMy YHUCIi OpraHaM Jep:KaBHOI BJIaay, IXHIM MOCAZOBUM 1
CIIy’)kOOBUM 0c00aM, Taki BiIOMOCTI MOXYTh OyTH HajaHi BaHKOM BHMIKIJIIOYHO Yy BHIQJKaxX Ta B MOPSAIKY,
BCTaHOBJICHUX YUHHUM 3aKOHOJABCTBOM.

1.9.3. KiieHT moromxyeThcs, moO yMOBH, mependadeHi myHkroMm 1.9. IlpaBun mono 30epesxkeHHs
0aHKIBCbKOI TAEMHHIII, HE TOIMNPIOIOTHCS Ha BUMIAAKH pO3KpHUTTS bankom TpeTim ocobam iHpopmarii momo
omepariiii 3a Paxynkom 1 Bimomoctei mpo KiieHTa, 1m0 CKIagaroTh OAHKIBCHKY TAEMHHINO, y BHIQJKaX
nopyuienns Kiienrom ymoB ykianeHoro Jlorosopy.

Knient nminnucannsm 3asBu-10roBopy Hajae 3roy banky po3kpuBatu iHpopMallito, Mo CKaaae 0aHKiBCbKY
TAEMHULIIO, Y BUMAIKAX:

» mopymeHHs Kiientom ymoB JloroBopy, NUISXOM HaJaHHS ii y cmocid Ta B o0carax, BU3HAYCHUX
bankom, HeoOMeKEeHOMY KOy TpeTiX 0ci0, y TOMy YHCIi MPaBOOXOPOHHUM OpraHam, cynam, (piHaHcoBUM
yCTaHOBaM, IOPUIUYHUM (pipMam, IHIIUM yCTaHOBAM, MiAIPUEMCTBAM, OPTraHi3allisiM TOIO.

* HazaHHsa bankom iHopmanii mpo BiAKpUTTS/3akpuTTs PaxyHKy opraHy aep)KaBHOi BHKOHABYOI
CIIy>kOu 200 TPUBAaTHOMY BHMKOHABI[IO Y BUIAJIKY HAasBHOCTI iH(opMalli mpo HbOro B €IUHOMY peecTpi
OOPKHUKIB Y BIJIIOBITHOCTI 3 YAHHUM 3aKOHOJ/IaBCTBOM Y KpaiHHU.

* y BHIIaAKax Ta oO0csArax, HEOOXITHUX /MJisi TPOBEACHHS MEpeBipoK AisibHOCTI banky 3 Ooky
ayTUTOPCHKUX OpraHizailiii ab0 yIOBHOBA)XKEHUX JIEP’KaBHUX OPraHiB, B T.4. KOHTPOJIIOIOYUX (TIOJATKOBUX)
OpraHiB, a TAKOX Ha 3alUTH PEUTUHIOBUX areHIliil,( 1o 3A1iICHIOBATUMYTh IIepeBipKy/ peUTUHTyBaHHS baHKy)
BIJIMOBIAHO A0 YKJIAJEHUX 3 HUMHU JOTOBOPIB, Ta YIIOBHOBAXCHHX OPraHiB YIPABIiHHA, K1 YIPaBISIOThH
KOPIOpPaTUBHUMH TMpaBaMu, 10 HaJleXaTh JAepkaBl B cTaTyTHoMy Kamitani banky. KiieHT Hamae 3rony,
30KpemMa, Ha HajgaHHs iH(popmanii HamionanbHoMy 0aHkKy YKpaiHu mpo HasiBHICTh 3B’si3kiB y Kiienra 3
JepKaBoro, 110 3iHCHIOE 30pOiHYy arpecito MpoTH YKpaiHu, Ta MPO TPOMAISHCTBO/PE3UJEHTHICTh TaKOi
JIep KaBH.

* Oyab-KUM TpeTiM ocolam, 3aJiSsHUM B MPOLEC] HalpaBJIEHHS MOBIJOMJIECHb Yepe3 Oyab-aKi KaHalu
nepeaayi MOBiIOMIIEHb, a TAKOX Ti IO BIANPABISIOTHCA 4Yepe3 MPOTpaMHUM J0JaTOK SKUH Moxe OyTH
BCTaHOBJICHUH Ha MOOIJIbHUX, TUTAHIIETHUX MPUCTPOSX Ta NEPCOHATBHOMY KOMII FOTEpi, B TOMY YHCIIi, aje He
BUKJIIOYHO, 3 METOI OTpUMaHHA iHdopMauii npo 3/ilicHEeH! omeparlii, TOIIO0; Yy pa3i HEBUKOHAHHS Ta/abo
HEHaJIO)KHOTO  BUKOHaHHA  KilieHTOM  3000B’s3aHb, mnepenbaueHux 1M JloroBopoMm, — iHIIUM
JI0OTOBOPOM/YT0/1010, yKJ1afeHoto Mix KiientoMm Ta bankoM, B TOMy 4HCIIi JOTOBOPOM/ yroJ1010, YKJIa/I€HOO
Mk CtopoHamu 3 MeToro HajaHHs KiieHTy GaHKIBChKUX/(iHAHCOBHUX MOCTyT 3a KpeauTHumu onepauismu,
Oy/b-KUM 0co0aM 3 OyJ1b-SIKOIO 1HILIOK METOIO, sIKa BU3HAYA€ThCS HAa BIacHUi po3cya baHky.

* 0aHKaM-KOpEeCHOHAEHTaM (B TOMY 4YHCIi IHO3€MHMM OaHKaM— KOPECIIOHJIEHTaM), SKIIO TaKe
PO3TOJIONICHHS OB’ I3aHE 13 MPOTUAIEIO JieTalni3alii (BiIMUBAHHIO ) JOXO/(iB, OTPUMAHUX 3JI0YMHHUM IIUISIXOM;

* yBUMNaAKax Ta B 00cs3i, Bu3HaueHux FATCA ta/a0o 3aransaum ctanaapToM 3BiTHOCTI CRS Ta iHImmmu
MDKHApPOJHUMH JIOTOBOPAMHU, IO MICTATh MOJIOXKEHHS PO 0OMiH iH(pOopMalli€ro U HOJAaTKOBUX IIiNIeH, 3roja
Ha 000B'SI3KOBICTH sIKMX HagaHa BepxoBHoto Panoro Ykpainu, abo ykiaJeHUMH Ha 1X MiJICTaBl MIKBIIOMUYUMHU
JIOTOBOpaMH, a TaKoX 0OpoOJIsATH mepcoHanbH1 AaHi KiieHTa, B TOMy 4uCIi nepefaBatu iHdopMaiio mpo
KiienTa, 1m0 craHoBUTh OaHKIBCHKY TAEMHHUIIIO Ta MepcoHanbHi aaHi KiienTta TperiM ocobam, B MeXKax Ta
MOPSAKY, BCTAHOBJIEHUX YHHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

1.9.4. Kmient takox 3rojaeH, mo baHk, BiIMOBITHO /10 3aKOHOJABCTBAa YKpaiHuW, Oyne HagaBaTu
iHdopmarliito, 1Mo ckiIanae OaHKIBCBKY TAEMHUINIO, TPEeTiM ocobam, sKiI 3MIHCHIOBATUMYTh il IIOJ0
noBepHeHHs banky 3aboproBanocti Kiienra 3a JloroBopom a0o BUSIBISTH Hamip mpuadaTH (mpuadaroTh)
mpaBa BUMOTH 3a JloroBopoM, abo kUM mpaBa BUMOTH 3a JloroBopom OyayTh BiACTyIieHI bankom.

1.9.5. KiienT moromkyeThcs, 1m0 yYMOBH, nepemadadeni miamyHktamu 1.9.1.-1.9.2. IlpaBun miomo

30epexeHHsT 0OaHKIBCHKOiI TA€MHUII, HE TOMMPIOIOTHCS HA BHUIMAIKH PO3KpUTTA baHkoMm TpetiMm ocobam
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Bimomoctelt mpo KiieHTa, Mo ckiagaroTh 0aHKIBCHKY Ta€MHUIIO, 1[0 HEOOXIJIHI JIJIsl HAJIEKHOTO HaJIaHHS
TaKUMHU TPETIMHU O0co0aMH MOCIYT, TMOB’S3aHUX 3 OOCIYrOBYBaHHSIM olepauii 3 BUKOpUCTaHHAM Kaprtku,
nepeabauenux numu [IpaBunamu ta/abo ymoBamu ykiagenoro Jlorosopy. Jlo uncia Tperix ocid MOXyTb OyTu
BiJJHECEHI, 30KpeMa, ajie¢ He BHKJIIOYHO HacTymHi: HamioHanbHuii OaHK YKpaiHu; ayautopu; mpodeciini
KOHCYJIbTAaHTH; YCTaHOBH, IO 3JIHCHIOIOTH OOpOOKY MEpCOHAIBHUX JaHUX Ha mpodeciiiHiii OCHOBI;
IlepeBi3HUK y pa3i 3aMOBJIEHHS] MHOIO MTOCIYTH JOCTaBKU KapTku; onepaTopu eneKTpOHHUX KOMYHIKaiiHUX
MOCHYT, SIKi HA1al0Th MEH1 MOCIYT'H MOOUIBHOTO 3B’ 5I3KY; KOMITaHii 13 HaganHs Jl0JaTKOBUX MOCIIYT MapTHEPIB
bauky (B T.4. KoHChepK-cepBicy Ta/ab0 MOCHyr cTpaxyBaHHs); 0coOu (OpraHizarlii), 0 MPOBOASTH aKIIii
Ta/abo posirpamri Ta/abo MporpamMu JOSIBHOCTI TOHIO BIAMOBIIHO 10 YKIAJACHHX MK TaKUMH OCOOaMH
(opranizamisimu) Ta bankom noroBopiB Ta/abo BiINOBITHO A0 JOTOBOPIB, YKIAACHUX MK TaKUMHU 0COOaMH
(opranizamisimu) ta [lnarixaumu cuctemamu. KiieHT Hagae 3romy Ha oOpoOKy TpeTiMu ocoOamu Horo
MEPCOHAIBHUX JTAHUX 3 METOIO HAaJaHHS MOCIYT BiAMOBIIHO 0 YKJIAJAECHUX MIX TpeTiMu ocobamu Ta bankom
JOrOBOpiB. 3 MeTOI0 3a0e3MeyeHHs 1ijieil 300py MepcoHaNbHUX JIaHUX, BU3HAUCHUX IUM IyHKTOM [IpaBui,
KiienT Hamae 3romy TpetiM ocobam nepenaBaTi banky nepcoHanbHi gani KitienTa Ta 1aHi npo HajgaHi Homy
MOCITYTH.

1.9.6. Kiient takox 3rojieH, mo baHk, BiIMOBIIHO A0 3aKOHO/AABCTBA YKpainu, Oyne TenedoHyBaTH
oMy, HampaBIsATH BIJOMOCTI TPO CTPOK Ta PO3Mipu Horo 3000B’s3aHb mepen baHkoM, HapaxyBaHHS,
BUKOHAHHsI/HEHAII)KHE BUKOHaHHS KitieHTOM cBOiX 3000B’s3aHb 3a JloroBopom, iHIIy iHpopMaliito Ta
MOBIZIOMJICHHS, TIOB’si3aHi/mependadeni mumu [IpaBmiamu Ta/abo JloroBopoMm, a TakoX KOMEPIIiiHI
npono3unii banky Ta pekiamHi Marepiaqu 3a JOMOMOTOI0 IMOINTOBHUX BIANPAaBICHb Ta JIMCTiB-3BEPHEHb,
SJICKTPOHHMX 3acO0iB 3B’s3Ky aBTOMATHYHOTO ToBigoMieHHs (Buxigamii [VR), SMS — moBigoMieHsb, TOIIO
Ha ajpecu/HoMepHu TeledoHIB, aJpec eIeKTPOHHOI momTh (e-mail), Bkasani KiieHToM B 3asBi-0TOBOPI.
[Tpu upomy KitieHT Hece BCi pu3HKH, OB’ sI3aHi 3 TUM, 1110 HarpasieHa bankom iH(popmarlist cTane JOCTYITHOO
TpeTiM oco0aM Ta, BIMOBITHO, HA/Ia€ 3TOAY Ha 11 PO3TOIOMIECHHS.

1.9.7. Knient nHamae banky 3romy Ha HajnaHHs baHkoM I1HIIMM HaJaBayaM IUTATIXKHUX TOCITYT
iH(popmarii (6aHkaMm, (IHAHCOBUM KOMIIaHISIM TOILO), IO MICTUTHh OaHKIBCbKY TAa€EMHMIIIO, KOMEpIIHHY
TAEMHUIIO, TAEMHUIIIO HaJaBaya IUIAaTIKHUX MTOCHIYT, TAEMHHUILIIO (PIHAHCOBOTO MOHITOPUHTY

1.9.8. 3a He3akoHHE pPO3roJONMICHHS 1HGOpPMAIlii, 10 MICTUTh OAaHKIBCHKY TaeMHUIIO, baHk Hece
BIJINMOBIIANIbHICTD, TIepeAdaueHy 3aKOHOAABCTBOM Y KpaiHH.

1.9.9. KnieHt Hajae 103B11/3roly Ha po3KpUTTS OAHKIBCHKOI TaeMHMIII Ha 3BepHeHHs HarioHanbHO1
TOJIiIlii CTOCOBHO HEHANIE)KHUX TUIATIKHUX OTepartiil.

1.9.10. KnienT Hagae 103Bia Ha HagaHHs bankom iHdopmartii npo 3aiiicueni Kiientom abo Ha ioro
KOPUCTh IUIATDKHI omepanii Ta cy0’€KTIB TaKMX IUIATIXHUX OINepawii, M0 MICTUTh OaHKIBCHKY TA€MHMIIIO
Ta/abo KOMEpIIiiiHy TaeMHHIO, Ta/ab0 TAaeMHHUII0 HaJaBaya IJIATDKHUX MOCITYr, Ta/ab0 TaeMHHUIIIO
(hiHaHCOBOTO MOHITOPHUHTY:

- OyIOb-KMM HaJaBayaM IUIATDKHUX TOCIYr, — 3 METOI HaleXHOl ineHTHdikamii cy0’eKTiB
MOMUJIKOBHX, HEHAJIEKHHUX IUIATIKHUX OIepaliid, BXKHUTTS 3aXO[iB 13 3an00iraHHs abo MPUIUHEHHS TaKuX
IUTaTDKHUX Omepallii, B 00cs31, BCTAHOBICHOMY IIPaBUJIaMHU BiAMOBIIHOI MIATIXKHOT cUCTEMH a0 I0TOBOPOM
MK HaJaBayaMH IUIATIKHUX TTOCIYT;

- IEHTpaJbHUM OpraHaM BHKOHABYOi BIAJM, IO peali3yloTh JAEpKaBHY NOJITHKY Yy cdepi
3a0e3neueHHs] OXOPOHHU TPaB 1 CBOOO/ JIIOIMHY, IHTEPECIB CYCNUILCTBA 1 I€pP)KaBH, MPOTUAIT 3TOYMHHOCTI, Ha
iX 3amMTH, - 3 METOI0 3amo0iraHHs abo MPUITMHEHHS MOMMJIKOBUX, HEHAJEKHHUX IUIATLKHUX oIepauiid, B
00cs131, BU3HAUCHOMY B TAKOMY 3aITUTI.

1.9.11. 3roga Knienta nepenbadeHa muM po3aiioM € Oe3yMOBHOIO, OE3BIIKIMYHOIO 1 HE 0OMEKeHa
CTPOKOM Jii.
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1.10. CTPOK JIi IOTOBOPY

1.10.1. Taroro yknaaeHHst JloroBopy € mara BIAKpUTTS PaxyHKy, 110 3a3Ha4a€ThCs y 3asiBi-I0TOBODI.
VYxmanennii 3 Kimiearom [lorosip aie 10 moBHOTO BUKOHaHHS CTOpOHAMU CBOiX 3000B’s13aHb 32 HAM.

1.10.2. Horoip mMoxxe OyTu po3ipBaHO Ha BUMOTY OjHIi€l 13 CTOpiH y BHMAJAKy HEBUKOHAHHS 1HILIOIO
CtopoHOI0 CBOIX 3000B’s13aHb 3a JloroBOpoM.

1.10.3. JToroBip Moxe OyTu po3ipBaHo 3a 3asBoro KitieHTa, KO 11e nepeadadeHo ymoBamu J{orosopy,
y OyIb-Kui yac 3a yMOBH noramnieHHs KiieHToM Bciei 3a00proBaHoOCTI, sika BUHUKJIA Ha MmijacTasi Jlororopy,
Ta 32 YMOBH B1JICYTHOCT1 OJIOKYBaHb 3a MpoBeeHuMU ABtopu3samismu o Kaprkax Kiienra.

1.10.4. JToroBip Moke OyTH po3ipBaHO y 3B 53Ky 3 BiIMOBOIO baHKy Bij miaATprMaHHs IUTOBUX BITHOCHH
Ha mijacraBi crarti 15 3akony Ykpainu «IIpo 3amobiranas Ta mpOTUIIIO Jieraiizallii (BiIMUBaHHIO) JOXO/IB,
OJIep’)KaHUX 3JOYMHHUM UHUIAXOM, (iHAHCYBAHHIO TEpopuU3My Ta (iHAHCYBAHHIO PO3MOBCIOJKEHHS 30poi
MacoBOI'0 3HHUILEHH». Y 1IbOMY BUNIaAKy baHk:

- noBimomisie KiieHTta mpo (akT mpuHHSATOro pilieHHS MO0 BiJAIMOBHM BiJ MiATPUMaHHS JUIOBHX
BI[HOCHMH NUISAXOM pO3ipBaHHS [IIOBUX BIAHOCHMH Ta 3aKpUTTA paxyHKy/ paxyHkiB KiieHTta, mnuisxom
HAJCHUJIAaHHS JIMCTa MOIITOI (PEKOMEHIOBaHHWM 3 MOBIAOMIJICHHSM MpO BpydeHHs) Ha aapecy Kiienra abo
BpyueHHs Jymcta ocobucto (mix posnuc) Kiienty (ymoBHOBakeHOMY mnpeacTaBHUKY Kiienta) Tta/abo
HaJICJIaHHSA ITOBIJOMJIEHHS B MOOUIBHUNA JOATOK TOLIO.

- B JcHb ToBimomsieHHsS KirieHTa om0 BIiIMOBM BijJ MIATPUMAHHS JOUIOBHUX BIJHOCHUH IUISIXOM
po3ipBaHHS IJIOBUX BITHOCHH Ta 3aKPUTTS paxyHKy/ paxyHkiB Kiienra, 61okye paxynku Kiienra (oomexye B
KOPHUCTYBaHHI paxyHKaMmH), 110 OyJIH BIIKPUTI 3T1THO 3 TOTOBOPOM.

VY pasi BiAMOBHM BiJ MATPUMAHHS AUIOBHX BiHOCHH 3 KilieHTOM muisixom ix posipBaHHs, baHk
3aKpHUBa€ paxyHOK/ paxyHku KilieHTa HACTYmHOTO JIHA MICl MPUNAHSATTS TAKOTO PIilIeHHS (3 BpaxyBaHHSIM
TEpPMiHY, IO BCTAHOBJICHUW BIIMOBIAHMMH TIJATDKHUMU CHUCTEMaMu JUIS 3aBEPLICHHS MPOBEICHHS
PO3paxyHKIB 3a IJIATLKHUMH ONEpallisiMH 3a paXyHKOM), 3 OJIHOYACHUM IEpepaxyBaHHAM 3aJIMIIKY KOIITIB
Kiienra (y pa3i iX HasBHOCTI) Ha PaxyHOK JUIsl OOJIIKY KOILITIB 3a HEJIIOUMMHU paxyHKaMH 3 MOAAIBIIUM X
nepepaxyBaHHSIM Ha paxyHOK KitieHTa, BIZKpUTHH B iHIIOMY OaHKY, 3a HaJjaHUMHU KilieHTOM pekBi3uTamMu 3
BIJIMIOBITHUM NPU3HAUEHHM I1aTexy. bank o61ikoBye (30epirae) KOmTH Ha paXyHKY Ui 0OJIiKY KOILITIB 32
HEJIIIOYUMH paxyHKaMH, 10 MOMEHTY 3BepHeHHs KiienTta 1o banky 3 MeToro ix nepeka3y Ha paxyHok KiienTa
B IHIIOMY OaHKy, ajie He JIOBILE, HDK 3 POKHU 3 1aTH NEPEHECEHHs KOIITIB Ha PaXyHOK Ui 0OJIiKY KOIITIB 3a
HEIIOYMMH PaxXyHKaMHU.

1.10.5. KrieHT Mae npaBo BiAMOBUTHCS Bl KopucTyBaHHs [lakeTom Ta 3BepHyTHCS 10 baHKy i3 3asB010
npo 3akputTs KaptkoBoro paxyHky/CyOpaxyHKy, He po3puBatoun Jlorosip.

1.10.6. Y pasi npunuHeHHs Npojaxy Ta/abo o0ciyroByBanHs nesHoro [Ipoaykry/Ilakery/Tapuduoro
iany bank Mae mpaBo, He po3puBarouu Jorosip, nuisxom posmiieHHs [Ipono3unii y nopsiiky, BU3HaYeHOMY
y . 1.7. po3ainy 1 uux IlpaBuin, nepeBectu Kiienrta Ha iHmmuit [poaykt/Ilaket/Tapuduuil miian 1ocTynHUMA
JI0 TPOAaXKy/3aMOBJICHHS, Ha JaTy NMPUIUHEHHs mpojaaxy/oocmyroByBanHs IIpomykry/Ilakery/Tapuduoro
wiany Kmienra, 6e3 3akputts nitouoro y Kimienra KaptkoBoro paxynky/CyOpaxyHKYy.

1.10.7. bank Mae mpaBo B OAHOCTOPOHHBOMY MOPSKY NPUIMHUTH o0ciyroByBanHs [Ipoaykry/Ilakery,
He pospuBatoun Jlorosip, 3akputu KaprtkoBuii paxyHok/CyOpaxyHOK Ta HE BUJATH 3aMOBJICHI BiANOBiAHI
Kaptku y pasi necruiatu Knienrom noBHoi BaptocTi [lakera mpoTsrom nepioay, BctaHoBieHoro TapupHum
rutaHoM st Takoro Ilakera.

1.10.8. Ilpm 3akputti IloTouHOoro/KapTKoBOTO paxyHKy, 3a 3asBor0 KirieHTa, 3aJUIIOK TPOIIOBHX
KOIITIB/OaHKIBCHKUX METAJIIB MOKe OyTH nepepaxoBaHo bankom Ha iHIMiA, Bu3HaueHuil KiieHToM paxyHOK.

1.10.9. IloToyHMIi paxyHOK 3aKPHBAETHCS:

- Ha miacraBi 3asBu Kiienta mpo 3akputts [loTouHOro paxyHKy 3a BCTaHOBJIEHOI bankom dopmoro
HACTYITHOTO JTHS 33 THEM OCTaHHbOI oreparlii 3a TakuM [1oTouHUM paxyHKOM;
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- Y BUINAJKy HEBUKOHAHHS YMOB IHIIMX JOTOBOPIB YKIaJeHUX 3 baHKOM a00 HEHaJe)KHOTO BUKOHAHHS
KrnieHTOM 3aKOHHMX BHMMOI YINOBHOBaXeHHMX o0ci0 baHky (B Mexax iX KOMIIETEHINi) 3 TNHUTaHb
JOKYMEHTaIbHOTO O(hopMiIeHHS topuauuHoi cmpaBu KiieHTa 1 muTaHb OaHKIBCBKOTO OOCIYrOBYBaHHS
[Torounoro paxyHKy, siKi HE 1alOTh MOXJIMBOCTI baHKy BUKOHATH BUMOT'H YHHHOTO 3aKOHO/IaBCTBA (B T.4. MO
060poTHO1 3 BIIMUBAHHSAM KOIITIB Ta JIerali3alii J0X0/iB, OJICPKAHUX 3JIOUNHHUM HIIIXOM);

- Y pa3i BiacyTHOCTI onepariii iHiniiioBanux Kiienrom 3a [IoTOYHMM paxyHKOM MPOTATOM OJJHOTO POKY
1 O15IbIIIE HA IKOMY BIICYTH1 3aJIMILIKH;

- y pa3i BIACYTHOCTI orepaltii iHinioBanux Kiientom 3a [IoTOYHMM paxyHKOM MPOTATOM TPbOX POKiB
miaps i OiIbIIe Ta Ha SKOMY € 3aJIUIIOK KOIIITIB, 3 TepepaxyBaHHIM 3aJIUIIKY KOIITIB Ha BIMOBITHUN paXyHOK

banky;

- nopyeHHs KiienTom Oyab-skux 30008’ s13aHb Ta yMOB 1MX [IpaBui Ta JloroBopy (B T.4. IIOJI0 CIUIATH
Kowmicii 3a po3paxyHKOBO-KacoBe 00CTyrOByBaHHS PaXyHKY), K1 IEPEIIKOKAIOTh 200 POOIISITh HEMOKITHBUM
BUKOHaHHS baHkoM CBOiX 3000B’s13aHb 3a UM Jl0roBOpOM;

- y pasi cmepTi KitieHTa — 3a 3BepHEHHSM CIIaIKOEMIIS.

1.10.10. KapTkoBuii paxyHok/CyOpaxyHOK 3aKpHUBAETHCS:

- Ha minacTaBi BignmoBimHOI 3asBu Kiienta mono 3akputts KaptkoBoro paxynky/Ilakery 3a
BCTaHOBJICHOIO baHkoM (hopMOIO, 32 YMOBHU BiJICYTHOCTI 3QJIMIIKY Ha HHOMY Ta 3a00prOBaHOCTI 31 CIUIaTH
Kowmicii (B T.4. KoMicii 3a mociyru 3 po3paxyHKOBO-KacOBOTO OOCIIYyTOBYBaHHS PaxyHKY, BUITYCK/TIEPEBUITYCK
ocHoBHOI/mogatkoBux Kaptok, SMS-indopmyBanns Ttomo). KaprkoBmii paxyHok/CyOpaxyHOK paxyHOK
3akpuBaeTbes yepes 30 (Tpuanars) OnepamiiHuX JHIB 3 MOMEHTY OTpuMaHH B KitieHTa 3asB1 PO 3aKpUTTS
Paxynky/Ilakery;

- y pa3i BiICYTHOCTI omnepauiii iHinidoBanux Kiienrom 3a KaptkoBum paxyHkom/CyOpaxyHKOM
MPOTATOM OJTHOTO POKY 1 OlNIbIIIe HA IKOMY BIZICYTHIM MACMBHHI 3aJUIIOK KOILITIB Ta BiICYTHS 3a00prOBaHiCTh
31 criatu Kowmicii;

- nopyuieHHs: Kiientom Oyab-skux 3000B’g3aHb Ta yMoB 1ux I[IpaBui ta Jlorosopy (B T.4. 110,10
crutati Kowmicii), siki mepemkoakaoTh abo pobiasiTh HEMOXKIUBUM BUKOHAHHS baHKOM cBOiX 3000B’s13aHb 3a
uuMm Jlorosopom;

- y pasi cmepTi KitienTa — 3a 3B€pHEHHSIM CTIaIKOEMIISL.

1.10.11. JTaroro 3akputTs KapTKOBOTO paxyHKY € jara 3akpuTTs octranHboro CyopaxyHky KitienTa.

1.10.12. leno3uTHH paxyHOK 3aKpUBAETHCS HA HACTYITHUH OTNepaIlifHNi 1eHb MiCIIs:

- cnucanHsa cymu [lenosuty 3 JlemosutHoro paxyHky Kuienra npu 3akiHueHH1 CTpoky 30epiraHss
KOIIITIB;

- JIOCTpPOKOBOTO MoBepHeHHs Jleno3uty (B moBHi# cymi) KiienTa, sxio e nepeadbaueno Jloroopowm;

- cnucanHs Jlemo3uty 3 Jlemo3uTHOTO paxyHKY 3 iHIIHX MiACTaB, 00yMOBIIEHUX YUHHAM 3aKOHOIAaBCTBOM
VYkpainu.

1.10.13. B vactuni Hagauss E/II1 JloroBip po3puBa€eThes 32 HACTYITHUX YMOB:

- 3a3roaoto CTopiH;

- 3a BIANOBIJHUM PILIEHHSIM CYAY IIOJ0 PO3ipBaHHS JOTOBOPY PO HAJaHHS €JIEKTPOHHUX JOBIPUUX
HOCIIYT;

- orosomreHHs KiienTa momMepauM, BU3HAHHS KIIi€HTa O€3BICHO BIJICYTHIM, HEJI€3IaTHUM, OOMEXECHHS
HUBIIBHOI mie3gaTHocTi Kimienra;

- BuximoueHHs KHE/II 3 JloBipuoro crnucky;

- npunuHenHs aisuibHocTi KHETL

1.10.14. Pozipsanns Jloroopy y uactuni Hamanus EJII1 € mincraBoro mist ckacyBanns KHE/IIT ycix
Ceprudikaris, cpopmoBanux ais Kiienra.

1.10.15. [doroBip Moxe OyTH po3ipBaHO Ha IHIIMX MiAcTaBax nepeadadyeHuX YNHHUM 3aKOHOJIAaBCTBOM
Ykpainu.
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1.11. JOTPUMAHHS HOPM TA BUMOI" FATCA TA 3AT'AJIBHOTI'O CTAHIAPTY

3BITHOCTI CRS

1.11.1. bank € yaacHukoM — piHaHCOBOIO YCTAaHOBOIO, siKa 3apeecTpoBaHa Ciry)k0010 BHYTPIIIHIX
noxoxiB CIIIA Ta BxuBae BCiX 3axoAiB s foTpumanHs HopM Ta BuMor FATCA Ta/a6o € piHaHCOBUM areHToM
Ta BXKHMBA€ 3aXOJM JJIsl NOTPUMAHHS HOPM Ta BHMOT 3araJibHOTO craniapTy 3BiTHocti CRS mms minei
baratoctoponnsoi yronu CRS.

1.11.2. KiienT Tta/abo [loBipena ocoba Kiienra 3000B’s13aH1 HagaBaTu banky iHdopmariito mpo
cBili craryc momatkoBoro pesugeHtcTBa CIIIA Ta y BHmamky HasBHOCTI/HAOyTTS CTaTyCy IMOAATKOBOTO
pesunentctBa CIIIA Hagatn banky B muchMoBil (hopmi, 3acBiTUEHY HAIC)KHUM YHHOM, Y TOMY YHCIII Pa30M 13
3alOBHEHOIO BiAMOB1IHO 10 BUMOT Cimy»x0u BHyTpimHIX goxoaiB CIIA ¢opmoro W9 ta/abo W8 Tta/abo iHImImmMu
dbopmamu 13 3a3HauCHHAM ineHTU(DiKamiiHOr0 HoMepy miaTHuka noaaTtkiB CIIIA kmienta. bank mae mpaBo
BH3Ha4yaTH (opMy HaJaHHs Takoi iHdopmarltii Ta HeoOXiaHICTh HagaHHs KiienToM Ta/abo JloBipeHO 0c000r0
Kiienta 101aTKOBUX JOKYMEHTIB PO HAsBHICTH/BiACYTHICTH (akTiB mogaTtkoBoro pesuneHtcrsa CLIA.

1.11.3. KitienT ta/abo JloBipeHa ocoba kirieHTa 3000B’s13aH1 HaaBatu banky iH(opMariiro mpo
iX cTaTyc MoAaTKOBOTO pe3uAeHTCTBA iHIIOK Kpainu Kpim CILIA Ta Ykpainu Ta y BUNAJIKy HassBHOCTI/HaOyTTsI
CTaTyCy MOJaTKOBOTO pe3ujaeHTCTBa iHImIOW KpaiHu kpim CIHIA ta VYkpainu Hamatu baHKy TOKyMeHT
CaMOCTIHHOI OIIIHKM CTaTyCy IIOJAaTKOBOTO PE3HACHTCTBA BIAMOBIIHO OO BHUMOI 3arajibHOro CTaHAAPTY
3BiTHOCTI CRS 11 BcTaHOBJIECHHS AepKaBy (FOPUCAMKIIIT), ITOJaTKOBUM PE3HUIECHTOM sKOi € KirieHT.

1.11.4. KiienT ta/abo JloBipeHa ocoba KitieHTa 3000B’S3y€ThCsl HagaBaTH iHINY 1H()OPMAIIIFO
Ta/abo MOKyMeHTH, HeoOXimHi baHKy s BXKUTTS 3aXO[iB HaJEKHOI KOMIUIEKCHOI IMEPEeBIPKU pPaxyHKIB,
BCTAHOBJICHHS X MiA3BITHOCTI Ta CKJIaJaHHS 3BITHOCTI 3a MiA3BITHUMHU paXyHKaMd Ha BUKOHAHHS BHUMOT
FATCA Ta/a6o 3aranpHoro cranaapty 3BiTHOCTi CRS.

1.11.5. Kmienr Ta/abo J[loBipeHa ocoba KiieHTa mNOromKyeThesi Ta 3000B’S3Yy€ThCS HaJaBaTh
iH(pOopMaIlit0 Ta JOKYMEHTH, SIKI CTOCYIOTBCSI HOTO CTaTyCy MOJaTKOBOTO PE3UIEHTCTBA.

1.11.6. Kiient Ta/abo J[loBipeHa ocoba Kiienta 3000B’s3aHi mpotsaroM 30 KaJeHJapHUX [THIB
noBioMuTH BaHKy Mpo 3MiHY CBOTO CTaTyCy MOJATKOBOTO PE3MIEHTCTBA IS IIel 3arallbHOTO CTaHIAPTy
3BiTHOCTI CRS Ta/abo ix crarycy ans ninerr Yroau FATCA.

1.11.7. Axmo y Bunankax, BusHaueHux Yronot FATCA Tta/abo 3aransaum ctanaapToM 3BiTHOCTI CRS,
i yac abo micis 3acTOCYBaHHS MPOLEAyp HaJeKHOT KOMIUIEKCHOI nepeBipku baHk Ni3HaeThcst a00 BiH Mae
MIJCTaBU BBaXKaTH (Mae€ MiT03pYy), L0 PaxyHOK HAJEXWUTh J10 MIA3BITHUX, ajieé MIOJ0 PaXyHKY BJIACHUKOM
paxyHKy MOJaHO JOKYMEHTH CaMOCTIMHOI OLIIHKH CTOCOBHO ce0e Ta/a0o iHIy iH(opmallito Ta/abo JOKYMEHTH,
SK1 BKa3yIOTh Ha Te, 0 PaXyHOK HE € MiA3BITHUM, baHK Mae mpaBo HaJiciaTH HA apecy BIACHUKA PaXYHKY
3aIlUT 3 BUMOTOIO NPO Ha/IaHHS MOSICHEHb Ta 1H(popMallii, 1110 CTOCYIOThCS MiJ03PH.

Kiient Ta/abo JoBipeHa ocoba Kiienra 30008’ s13anuii HagaTtu banky mosicHeHHs Ta 1HGOpMAIIito, 10
CTOCYIOTBCS M1103pH, MpoTarom 30 KaJleHJapHUX JTHIB 3 THS OTPUMAaHHS 3aIuTYy.

1.11.8. Henamanus Kiientom mokymenTtiB, Bu3Hauenux m. 1.11.2., 1.11.3., 1.11.4. uux Ilpasumn,
HEMoBIJOMJIEHH baHK mNpo 3MiHYy CTaTycy IOJaTKOBOTO pe3ueHTCTBA abo HeHanaHHs mnpoTsroMm 30
KaJleHJAapHUX [IHIB 3 JIHA OTpUMaHHA 3anuTy BiJ banky 3anmutyBaHoi iHdopmaiii Ta/abo TOKyMEHTiB, abo
HagaHHA 1HpopMaIii Ta/abo TOKYMEHTIB, 1110 HE CIIPOCTOBYIOTH Mi03py baHKy 110,10 MIA3BITHOCTI pPaxyHKY, €
T1JICTaBOO IS BiAMOBHM baHka y BCTaHOBIIEHHI J1JI0BUX BIIHOCHH, BIIMOBH y HaJaHH1 ()iHAHCOBUX MOCTYT ab0
JUIsl BIZIMOBH B MOIJIBILIOMY HaJIaHH1 MTOCIYT, Y TOMY YHCIIi JUIS pO3ipBaHHs JOTOBIPHUX BiIHOCHH 3 BIIACHUKOM
paxyHKy.

1.11.9. KiieHT miaTBepIKy€e, MO0 BiH HAJa€ 3rofy Ha Tepenavyy MepcOHATbHUX MaHUX, PO3KPUTTS
0aHKIBChKOI TAEMHHUIII, 1HIIOT KOHDIACHIIHOT iHpopMarlii 3 MeToro BukoHaHHs HOpM Ta BuMor FATCA Ta\a6o
3aranpHoro ctannapry 3BiTHOCTI CRS, 30kpema, ane HeBukiarouHo: Ciyx01 BHyTpimHiX goxoais CIIIA mpu
HagaHHi 3BiTHOCTI 0 FATCA, KOMIETeHTHUMHU OpraHaMu KpaiH-y4acHHIIb 3arajibHOro CTaHAApPTY 3BITHOCTI
CRS.
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1.11.10. Knient po3ymie Ta mpuiimMae yci pHU3HKH, B TOMY d4ucCiIi (hiHAaHCOBi, NOB’s3aHI 3
HenotpuMmanasaM BuMor FATCA Ta/abo 3aranbpHoro cranmapty 3BiTHOCTI CRS Ta BimmoBoro Kiienta ta/abo
Hogipenoi ocobu Kiienta Big Hananus iHGopmariii, siky BUTpeboBye bank ab0 HEeBUaCHOTO TTOBIIOMIJICHHS TIPO
3MiHY CTaTyCcy TOJaTKOBOro pesuaeHtcTBa Kiienta Tta/abo JloBipeHoi ocobu Kiienta abo HamgaHHS
HEIOCTOBIpHOT iH(OpMAIii.

1.11.11. bank He Hece BinnosinansHOCTI Iepen Kimientom, JloBipeHoro ocoboro KiienTa 3a Oy/b-
SKI YTPUMaHHs, CAaHKIlIi, OOMEXEHHs Ta 1HII HETaTUBHI HACTIAKU IIOJAO PaxyHKIB, TPOIIOBHX KOIITIB Ta
orepariiii 3a paxyHkamu Takoro KimieHTa, SIKIIO Taki HACHIAKW TOB’s3aHi i3 BUKOHAHHSIM BaHKOM BIacHHX
3000B’s13aHb K (iHaHCOBOTrO areHTa (B T.4. B paMmkax FATCA Tta/ab6o 3arampHoro cranaapry 3BiTHocTi CRS),
30KpeMa 3 pO3IpBaHHIM JIOTOBIPHHMX BIJTHOCHH, a TaKOX 3a Oyab-siKi MOB’s3aHi 3 IIUM 30WUTKH, BHTPATH,
MOpaJIbHY IIKOAY Ta/a00 HEOTPUMaH1 JOXO/IH.

1.12. HOBIJOMJIEHHSA CTOPIH
1.12.1. Croponu mnoroawiu, 1o Oyab-ski [loBimomIleHHS, 3BEpHEHHS, BHMOTH, JHCTH Ta IHIIA
iH(popMaris, (1ani — 3BepHEHHS), 10 BIAMOBIAHO /10 IHOT0 J[0rOBOpY HANPaBIAIOTHCSA/JOBOAATHCS 10 BiJOMa
CropoHamu 0JiHa OJIH1H, BUKJIaJalOThCS Y TUCBMOBIN (opMi.

1.12.2. 3BepHeHHs, 1m0 HampaBiseTbcss KimienTom baHKy, BBaXaeThCs HAICKHUM YHHOM
HaNpaBJICHUM, SKIIO Take 3BEPHEHHS HAIPABICHO y OYAb-SKHIl 3 IEPETiYeHUX CIIOCO0IB:

- BpyuY€HO O0COOHMCTO y BiaauleHi baHky ymoBHOBaxeHiii 0co0i baHky, 1m0 MHiATBEpIKYETHCS
IPOCTaBJICHHAM JaTH OTPUMAaHHs, MAMKUCOM YIOBHOBa)X€HOI 0coOU baHKy, SIKII0 Take 3BEepHEHHS BUKJIa/IeHE
B MIANIEpOBOMY BUTIIA1 Ta mianucane KiieHrowm;

- TIOUITOBUM BIJIPABJICHHSAM, JHCTOM 3 OIMCOM BKJIAJCHHS, SIKIIO Take 3BEPHEHHS BUKIIAJIECHE B
narnepoBoMy BUIIIAL, nianucaHe KieHToM Ta HampasieHe Ha aapecy baHky, 3a3HadeHy y npomy Jlorosopi,
abo 1HUIY aapecy, NoBioMIeHy baHkoM Jjist HarpaBiieHHS 3BEPHECHB;

- €JICKTPOHHOIO TIOIITOIO, SIKIIO TaKe 3BEPHEHHS BHUKJIAJCHE B €JICKTPOHHOMY BUTJISIL, MiAMHCAHE
KEII Krnienra Ta HanpaBiieHe Ha eJIeKTpOHHY aapecy banky contactcentre@ukrgasbank.com, abo inmry anpecy,
noBioMJIeHY baHKkOM /i1 HanpaBiieHHS 3BEPHEHb.

3BepHEeHHS, 10 HanpaBisieTbest KimienTom baHky, BBayKaeThCsl HAIGKHUM YHHOM OTpuMaHuM baHkom
y Oynb-sKy 3 epesidyeHux Jar:

- B JIaTy MPOCTABJICHHS MiIHCY YIOBHOBa)KEHOIO 000010 baHKy ITpo oTpuMaHHs 3BEpHEHHS;

- B JIaTy, 3a3HayeHy IOIITOBOIO CIY)X00I0 SIK JaTa BpyueHHs 3BEpHEHHs YIOBHOBaXKEHiM 0co0i
banky;

- B JIaTy OTPUMaHHs1 3BEpHEHHS aBTOMATM30BaHUM UM IHIIMM CHOCOOOM B €JIEKTPOHHOMY BUIJISAIL
HiATBEP/KEHHS OTpUMaHHs baHkoM 3BepHEHHS B €IEKTPOHHOMY BUTJISL.

1.12.3. 3BepHeHHs, 1o Hampasnserbcs KiieHTy bBaHkKOM, BBaXa€TbCs HAJIEKHUM YHHOM
HalpaBJIEHUM, SKILO Take 3BEPHEHHS HAIIPABICHO y OyAb-IKH 3 epeniueHUX CIoco0iB:

- TIOIITOBUM BiATIPaBICHHSM, SIKIIO Take 3BEpHEHHs BUKJIAJICHE B ATIEPOBOMY BHIJISI, MiAMKACAHE
YIOBHOBaXEHOIO 0c000r0 banky Ta Hampapiiene Ha aapecy Kiienta, 3a3Hadeny y JloroBopi abo B 3asBi-
J0ToBOp1, a00 B 1HIIOMY JOKYMEHTI/3asiBl, 1110 HagaHuii(a) banky Kiienrowm;

- €JICKTPOHHOIO TIOMITOIO, SIKIIO TaKe 3BEPHEHHS BHUKIJIAJCHE B €JICKTPOHHOMY BUTJISII, MiAIMHCaHE
KEII ynmoBHOBaxkeHOi 0coOu banky Ta HampaBiieHe Ha eJeKTpoHHY aapecy Kienra, 3a3nadeny y Jlorosopi abo
B 3as1Bi-10r0BOpi, a00 B iHIIOMY JIOKyMEHTI/3asB1, 1110 HagaHui(a) banky Kiienrowm;

- 3acobamu Cucremu JIBO KiienTa, siki BUKOPUCTOBYIOThCA baHkoM (B ToMy umcii, ajne He
BUKJIIOYHO, B EJEKTPOHHHX 3aco0ax 3B’A3Ky aBTOMAaTHYHOTO moBigomiieHHs (Buximamii IVR), push-
NoB1JIoMJIeHb BiJl banky Ha MoOUTbHUI pucTpiit KitienTa, Ha sikoMy BcTaHOBJIEHO MOOTbHUM OaHKIHT).

- 3ac00aMU KOMYHIKaI[IfHOTO 3B’SI3KYy LIUIIXOM HalpaBieHHS SMS-MOBiIOMIEHHS], TOBIAOMIIEHHS B
Viber (Baiibep), Too, 3a Homepom Tenedony Kiienta, mo 3a3nauenuii y JloroBopi abo B 3asiBi-10rosopi, abo
B IHIIOMY JTOKYMEHTI/3asB1, 10 Hajanuii(a) banky Kiientowm;
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- IISIXOM po3MileHHs iHdopMarlii Ha odiniinoMy caiiti banky https://www.ukrgasbank.com/.

3BepHEHHs, 10 HampaBlseTbcsi KiieHTy baHkoM, BBaXaeTbCs HAJICKHUM YUHOM OTPUMaHHM
Kmientom/mipen’sieneaum  bankom B neHb BigmpaeieHHs baHkom Takoro 3BepHEHHS Yy  CHocio,
KaHajamu/3aco0amMu 3B’s3Ky, epeadaueHuMu UM J{oroBopom.

VY pa3i 3MiHM aapecu TPOKWUBAHHI/TIEPeOYBaHHsI, apeCcH €JICKTPOHHOI MOIITH/HOMEPIB TeaehoHy
KiieHT 3000B’s13aHMiA MOB1IOMUTH Tpo 1€ bank y cTpok, nependauenuii nm.1.4.2.2. nporo Jloroopy.

KmienT Hece BCl puU3MKH, TOB’sA3aHl 3 HACHiKaMd HajaHHA baHKy HeZoCTOBIpHOL
iHpopmanii/HeHaganHs iHopMaii mpo 3MiHY aapecd MNPOXHBaHHSA/TIEpeOyBaHHS, AAPECH EIEKTPOHHOI
MOIITH/HOMEPIB Tese(oHy TOIIO (B TOMY YHCII PU3UK PO3TOJIONIEHHsT OaHKIBChKOT TaeMHUI, HacTaHHs [Tomii
npunuHeHHs Touo). Kanamu/peksizutu i 38’ 13Ky, nosigomieHi Kimientom y npomy Jlorosopi abo B 3asiBi-
JOTOBOpi, a00 B IHIIOMY JOKyMEHTi/3asBi, mo Hananwii(a) banky Kiientom, npuiiMatotbes bankom sk
JIOCTOBIpHI, aKTyaJIbHI Ta HajexH1 Kitienty. KitieHT Hece BCi pu3HKH, OB’ s13aHi 3 TUM, 1110 HarpaBiieHa bankom
iH(opMallis cTaHe TOCTYITHOI TPETIM 0co0aM Ta, BIMOBITHO, HAaJla€ 3roay Ha 1i PO3TOJIOMICHHS.

PO3A1JI 2. OBCJIYT'OBYBAHHA IIOTOYHUX PAXYHKIB
2.1. YMOBMU BIAKPUTTS, OBCJOAYI'OBYBAHHSA IOTOYHOI'O PAXYHKY

2.1.1. YMOBH Ta MOPSIOK BIAKPUTTS, 00CIyroByBaHHs [[0TOYHOTO paXyHKY, BUKOPUCTaHHS TPOIIOBUX
KOILTiB/0aHKIBCBKUX METaJiB 3a HMMHU BHU3HAUYalOThCS LMMHU llpaBmiamMu Ta YMHHUM 3aKOHOJIABCTBOM
VYkpainu, y TOMy YUCIIi HOPMAaTUBHO-TIpaBOBUMU akTamu HBY.

2.1.2. bauk BiakpuBae Kiienty [ToTouHmii paxyHOK y HalliOHaJIbHI/iHO3eMHIN BamoTax/ 0aHKIBCHKUX
MeTajax micis HaganHs KiieHToM BCix HEOOXiTHHUX JOKYMEHTIB, MpoBeaeHHs ineHTHdikamii, Bepudikarii ta
BUBUEHHST ocoOu KirieHTa BiINMOBIAHO 10 BUMOT YMHHOTO 3aKOHOAABCTBa YKpaiHu. Bimkputts [lorounoro
paxyHKy BifOyBa€eThCs y JeHb oTpuMaHHs BiJ KiieHTa BCcix HE0OX1AHUX JOKYMEHTIB, B TOMY YHCII1 IMiIMHACAHOT
3asiBU-I0TOBOPY, Ta MicJs MpoBeeHHs iaeHTudikaii, Bepudikamii Ta BuBueHHs Kiienra.

2.1.3. Ilopsiiok npoBeieHHs onepariif 3a [IoToUHUM paxyHKOM, pery0€eThCsl YNHHUM 3aKOHO/IaBCTBOM
VYkpaiHu, y TOMY 4MCIIi HOpPMaTUBHO-TIpaBOBUMU akTaMu HBY, BHyTpilIHIMU HOPMATUBHUMHU JOKYMEHTAMHU
banky 3 ypaxyBanHsM ymoB nux [IpaBun. Oneparii 3a IloTouHUM paxyHKOM 31HCHIOIOTECS 32 JIOIMIOMOIOO
IUTATDKHUX IHCTPYMEHTIB (KpiM eJIEKTPOHHUX IUIaTKHUX 3aC001B) 3a popMaMH, yCTaHOBJIEHUMHU HOPMATHBHO-
npaBoBuMH aktamu HBY Ta/a6o BHyTpimHIMU nonokeHHsAMH baHKy.

2.1.4. O6cnyroByBanHs [IoTouHOrO paxyHKy 371 CHIOETHCS B omnepaliifHuii yac. OGCIyroByBaHHS y
MICTSONEpAliftHUN Yac 3AIMCHIOEThCS BUKIIOYHO 3a 3rofot0 banky. OmepamiiiHuii yac BH3HAYA€THCS
BHYTPIIIHIMH TOKyMeHTaMH baHKy Ta po3MillyeThcsl Ha iHPOpMAIIfHUX JOUIKaX B MpUMilleHH] baHky.

2.1.5. Po3mip Ta mOpsIIOK OIuIaTH mociayr banky:

2.15.1. Ilnata 3a mociyru, nepenbadeHa Tapudamu, crutauyeTbest (CIMCYEThCS) y HaIlOHAIbHIN
BaNIOTI YKpaiHu.

2.1.5.2. TInara 3a mociyry, fKi € 00 €KTOM OMOJATKYBaHHS I10JaTKOM Ha JOJaHy BapTiCTb, 3TiJTHO
YUHHOTO MOJIaTKOBOTO 3aKOHOJAaBCTBAa YKpaiHu, y Tapudax 3a3HaueHa HACTYIHUM UYHMHOM: «3arajibHUMN
po3mip tapudy (po3mip tapudy + I1JIB (cyma) rpH.)»

2.1.6. Iignucanusm 3asBu-poroBopy Kiient nopywae bavky crmcyBatu 3 IloTouHOro paxyHKYy,
BiZiKpuToro y banky Ta 3 BnacHux IIoTOYHMX paxyHKiB, BIIKPUTHX B IHIIMX OaHKax Ha MiACTaBi MJIATIXHOI
1HCTpyK1ii, B cTpokH (3a3HaueHi B Tapudax), abo B OyAb-IKHii MOMEHT 3a MEXaMH IMX CTPOKiB I'pOIIOBI
KOILITH:

- Ha moramnieHHs Oyab-sKoi 3a00proBaHOCT] (CTPOKOBOI Ta MPOCTPOUYEHOI) 110 BUHHUKJIA BIAMOBIIHO IO
yMoOB jaHoro JloroBopy Ta/abo iHIIKUX TOTOBOPIB YKIaAeHUX 3 baHkOM (B TOMY YHCITi JOTOBOPIB PO HATaHHS
0aHKIBCHKHMX MOCIYT);

- B orutaty Kowmicii, nmpoueHTiB, cymu 3a00proBaHocTi (B T.4. CTPOKOBOI 3a00proBaHOCTI) MO KPEAUTY,
CYMH HEYCTOMKH 3a KPEAUTHUMH JJOTOBOPAaMU YKJIaJeHUMH 3 baHkoM;
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- B OILIATy 32 KOMIUIEKCHE PO3paxyHKOBO-KacoBe 00ciyroByBaHHs [I0TOYHOTO paxyHKY B HalllOHAJIBHIH
BaIOTI YKpaiHu/ iHO3eMHIi BasltoTi/0aHKIBCHKUX MeTaiax, 3rigHo 3 Tapudamu;

- B omyary /lonqaTkoBHX BUTpAT Bu3HaYeHuX numu [IpaBunamu;

- Ha BJacCHy KOpPHUCTh, a TaKOXX Ha KOPUCTh IHIIMX OCI0O TpH HEHAISKHIM IJIATIKHIN
OTIePAIlil/TTOMUIKOBOMY 3apaxyBaHHI KomITiB Ha [[oTOYHMIT paxyHOK.

2.1.7. Y pa3i HegoctatHOCTI KOomTiB Ha [lorounomy paxynky KitieHTa B HallioHaIbHIN BaaoTI YKpaiHu
11 crtaty Komicii/JlomaTkoBux BUTpAT Ta/ab0 y pas3i HemocTaTHOCTI KomTiB Ha [TorounoMy paxynky Kimienra
JUI 3MIMCHEHHS IHIIMX omepauid BH3HAYeHMX B HiAMyHKTI 2.1.6. nmx IlpaBwi, 3 MeTOI NPOBEACHHS
po3paxyHkiB Ta omepamiii mo [lTorounomy paxynky Kuienra, Kmient Hamae 3romy bany Ha 3mificHeHHS
JlebeToBoro mepekasy KOmTiB 3 paxyHKiB KiieHTa BIZKpUTHX B OaHKY B BaJIIOTaX, BIIMIHHHMX BiJl BAIIOTH
3MIMCHEHHOI omeparlii, B po3Mipi JHOCTaTHbOMY JIJIsi TTPOBEICHHS TaKUX PO3paxyHKiB Ta omeparii. KmieHt
yIOBHOBaXye baHK IpoaaBaTu crucaHy 1HO3€MHY BaJIOTY/OaHKIBCHKUI METas 32 KypCOM YHOBHOBa)XEHOTO
0aHKy Ha MOMEHT MNpOJaXy (3rilHO HOPMATHUBHO-TIPaBOBUX akTiB HamioHampHOro OaHKy YKpainu), a
TPUBHEBUI E€KBIBAJICHT 3apaxOBYBAaTH Ha MOTAIICHHsS 3a00pPrOBAaHOCTI MO CIUIATI KOMICii/101aTKOBUX BUTpAT
3a OIepari€ro.

bank 3piiicHioe omepatii 3 Mpojaxy 1HO3eMHOI BalOTH/OAaHKIBCHKUX METaliB Yy BIAMNOBIAHOCTI 3
BUMOTraMM YHHHOT'O 3aKOHOJIAaBCTBA Y KpaiHU, B TOMY YHCIIi PO BAJIFOTHE PErYIIOBaHHS 1 BAIIOTHUN KOHTPOJIb.
Kowmicis, nanexxna banky 3a 3aiiicHeHHs omeparlliii 3 Mpojaxy 1HO3eMHO1 BaJltOTH/O0aHKIBCHKUX METaliB, a
TaKOX MOHeceH1 bankom mpu peanizalii Takux orepamiii BUIATKH, BiAIIKOIOBYIOTECS 3a paxyHOK KiieHTa B
po3mipi 3rigHo Tapudis, M0 AiFOTP HA MOMEHT IPOBEICHHS OIEparii, NuIIxoM 3xaiiicHeHHs [lebeToBoro
nepeka3y 3 [loToyHOro paxyHKy y J€Hb NMPOBEACHHS TaKOi omepallii Ha BIAMOBIAHI BHYTPIITHLOOAHKIBCHKI
paxyHKH, BiAKpuTi B baHky.

Cyma TrpomIOBHX KOIITIB OTpUMaHa BiJl MPOAaXy 1HO3EMHOI BalOTH/0AHKIBCHKHX METaliB
HarnpaBsgeThCs Ha cruiaty KoMicii y AeHb IpoBeIeHHs TaKoi onepartii.

2.1.8. 3aznaueni y Tapudax Komicii 3acCTOCOBYIOTBCS TUIBKHM IO OIEpalild, BUKOHAHHS SKUX
3IACHIOETBCA Yy 3BUYaHOMY mnopsiiky. CTOpOHM JOMOBWIMCH, SKIIO MNpu oOciayroByBaHHI KiienTa
BUHUKAIOTH J[0/1aTKOBI BUTpaTH, TO BOHU MAalOTh OyTH BiJKkoaoBaHi KiieHToM. 3 METOI BiAIIKOAYBaHHS
Knienrom JlonatkoBux Butpar bank Hagae KiieHTy B muchbMOBiH popMi po3paxyHOK J[01TaTKOBUX BUTpAT, Ha
MiJICTaB1 IKOrO BUTPATH CILIauyI0Thes (crucyroThes 3 [loTounoro paxynky KitieHTa y HallloHanbHiM BaltoTi)
y iX pakTHUHOMY pO3Mip1 JOATKOBO O BU3HaYeHUX TapudiB y rpuBHi 1o AitouoMy Kypcy HamionanbHOro
0aHKy YKpaiHi Ha MOMEHT CKJIaJIaHHS TaKOTO po3paxyHKy JlogaTKOBUX BUTpAT.

JlonaTkoBi BUTpaTH BiALIKOJIOBYIOThCS KIilleHTOM NOpOTSAroM OJHOTrO oOmepamifHoOro AHA 3 JHS
orpuManHs KiieHToM po3paxyHky JloaTKOBUX BUTpAT.

2.1.9. V BumajgKy NpUMYCOBOIO CIMCAaHHS (CTATHEHHS) TPOIIOBUX KOMITIB 3 IIOTOYHOro paxyHky,
BIJIMOBIJIHO JI0 YMHHOTO 3aKOHOJAaBCTBa YKpainu, Komicis 3a mpoBeneHi omnepailii cnucyroTbes bankoM abo
crutauytotbest KimientoM 3 [ToTrouHoro paxyHky y HalioHajabHIHM BaltoTi YKpaiHH y 3BUYaHUX po3Mipax 3T1HO
Tapudis, nependayeHux JUIst BiINOBIIHUX TUIATKHUX OMepariii.

2.1.10. Kowmicis 3rigHo TapudiB yrpumyerbess bankom y nopsiaky 3aiiicHenHs JleGeToBoro nepekasy 3
[ToTouHoro paxyHKy B HalliOHAJbHIHM BaJIOTI.

2.1.11. Ilpwm 3niiicHenHi KiieHToM Mi>kHapoIHOTO Mepekasy, sKiio KiiieHTom B IiaTi>kKHOMY TOpYUYEeHHI
B 1HO3eMHIN BamioTi 3a3HaueHo «Bci komicii 3a paxyHok OeHedimiapa», Kowmicis yrpumyethesi bankom y
BaJIIOTI MIepeKa3y 3a paXyHOK MepeKasy B IeHb MIPOBEJIEHHS TaKoi oneparii.

2.1.12. TIpm kymiBIi iHO3eMHOI BaJIFOTH/OaHKIBCHKIX MeTalliB Ha Mi>kOaHKIBChKOMY BaTFOTHOMY PHHKY
VYxpainu Komicis yrpumyeTbess bBaHkoM 13 cyMu HalliOHaIbHOT BaJIFOTH, 1110 IEPEPaxoBY€ETHCS HA BIAMNOBIAHUIN
BHYTPIIIHbOOAHKIBCHKUI paXyHOK JJIs 371 CHEHHsI TaKkoi onepariii.

[Tpu nponaxy/oOMiHi iHO3eMHOT BaItOTH/OaHKIBCbKUX MeTalliB Komicis crutauyeTbest (CHUCYEThCS)
banky(oMm) B HamioHanbHIM BamtoTi Ykpainu 3 IloTouHOoro paxyHkKy B HalllOHaJIbHIA BalllOTI YKpaiHW,
3a3HAa4eHOro B 3asBi MPO MPOJAK/OOMIH 1HO3EMHOI BaatOTH/OaHKIBCHBKUX METaliB, B JICHb MPOBEICHHS
BinnoBigHOI omepamii. Akmo [Motounmii paxyHok KiieHTa B HaliOHaNbHINM BaTIOTI YKpaiHU BIIKPUTO B
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iHmomy 6anky, To Komicis 3a mponax yrpumyeTrbcs baHKOM 3 CyMH TpUBEHb, SIKa OTPHUMaHa Bi MPOJaXy
1HO3eMHO1 BaTt0TH/0aHKIBCHKMX METAIIB, 710 IepepaxyBaHHs Ha [lorounuii paxyHok KiienTa B iHImomy 0aHKy.

2.1.13. Kowmicis orpumana bankom Bim KiieHTa 3a HamaHi OCTaHHBOMY OaHKIBCBbKI TOCIIYTH,
IIOBEPHEHHIO HE IIJUIATAE.

2.1.14. CrmcaHHs TPOIIOBUX KOIITiB/OAHKIBCHKUX MeTaniB 3 [IoTOYHOro paxyHKy 3MiHCHIOETBCS 3a
nopyueHHssM KirieHTa Ha MiACTaBi IUIATIXKHOI 1HCTPYKIii, O0(OPMIIEHOTO 3TiIHO YMHHOTO 3aKOHOJABCTBA
VYkpainu.

2.1.15. TInatixkHi iHCTpyKUii KitieHTa mpuiiMaroTbCcs 10 BHKOHAHHS 3a YMOBH, SIKIIO CyMa ITUX
JIOKYMEHTIB HE MepeBUIy€e (PaKTHIHUMA 3aJTUIIOK T'POIIOBUX KOIITIB/ OaHKIBCHBKUX METaJIiB Ha BIMOBITHOMY
[TorouHOMY paxyHKY.

2.1.16. [TnarixHi incTpykuii KiienTa Bukonyrotbes bankom micns craru Binnosinnux Komiciit banky,
AKINO iHIIe He nependaueHo Tapudamu, JJoroBopom ta rumu [IpaBunamu.

2.1.17. InarixkHi iHcTpykii KimieHTa BUKOHYIOTHCS BIAMOBIIHO 0 YEPrOBOCTI, BU3HAYCHOI YNHHUM
3aKOHOJAaBCTBOM YKpaiHM 13 JOTPUMAHHSAM CTPOKIB iX BUKOHAHHS, BCTAHOBJICHUX YMHHUM 3aKOHOJIAaBCTBOM
Ykpainu.

[Tnarixkui iHcTpykuii Kimienra, mo Hagiiimmm no banky B onepariiiHuil 4yac, BUKOHYIOTHCS B JICHb 1X
HA/IXOJ[KCHHSI.

[Tnarixui iHCTpYKWii Kiienrta, mo Hagiiimmm 1o banky B micisonepaliiiHuil yac, BUKOHYIOTbCS HE
Mi3HIIIE HACTYMHOTO OINEPaliiHOro IHS, IO CIiAye 3a JHEM OTPUMAaHHS TAaKHX PO3PaxXyHKOBUX/KACOBHUX
JOKYMEHTIB.

2.1.18. Omnepariii 3 KymiBii/mpoaaxy/oOMiHy iHO3€MHOT BATIOTH/OaHKiBCHKUX METAIB 341 CHIOIOTHCS
3a rpomoBi komrty KiieHnTa Ha mincTasi 3asBu Ipo KYIiBIO/TIPOAAX/00MIH i1HO3eMHOT BaIOTH/OaHKIiBCHKUX
METaJIiB, 3TiIHO BUMOT YMHHOTO 3aKOHOJIaBCTBA, BcTaHOBIEHUX npasuil HBY, Ha ymMoBax 3a3HadeHuX y nux
[IpaBuiax Ta y BignoBigHii 3assi.

2.1.19. Ilpwmiiom/Buaavya TPOIIOBHX KOINTIB/OAHKIBCBKUX METaliB 3 (PI3MYHOIO ITOCTAaBKOK Ha
[Totounuii paxyHok /3 [loTOYHOTO paxyHKY 3[1HCHIOETHCS Yy BIAMOBIJHOCTI 3 MpaBUiIaMH KacoBOi poOOTH B
banky.

2.1.20. Sxmo Tapudamu, nependadeHo HapaxXyBaHHs MPOIEHTIB 32 KOPUCTYBAHHS 3aJMIIKAMH, 1110
3HaxoAAThcs Ha IloToyHOMY paxyHKy, To baHk 37iiicHIOE HapaxyBaHHs MPOLEHTIB 3TiJHO 3 MiJITYHKTOM
2.2.1.13. uux IIpaBwmi.

2.1.21. llpuennannsm o mux [pasun KimieHT moropkyeThes BAKOPUCTOBYBATH [10TOUHMIA paxyHOK
BUKJIIOYHO Yy BIJIOBITHOCTI 70 BUMOI YMHHOT'O 3aKOHOAABCTBa YKpaiHu. Kpim Toro, mpotsrom cTpoky maii
HoroBopy KiieHT 3000B’s13ye€Tbcsi 03HaHOMITIOBATHCH 31 3MIHAMHU /10 HOPMAaTHBHO-TIPABOBUX aKTiB YKpaiHW,
IO PETYJIOIOTH MOPSIOK BUKOpHCTaHHs [loTOUHOrO paxyHKy Ta y BHIAJKY BHECEHHS 3MiH JO BIIIOBIIHUX
HOPMAaTHUBHO-TIPAaBOBUX aKTiB YKpaiHu, KiieHT Takok 3000B’A3Y€ThCS TOTPUMYBATHCS BKa3aHUX HOPM Ta
0e33arepeyHo iX BUKOHYBATH.

2.1.22. Tlpuennanusam no nux [IpaBun KimieHT moro/kyeTsest 3 TUM, IO Y BHUMAJKY 1HIIIFOBaHHS
orepallii, ika cynepeunTs Oyab-sIKUM HOpMaM YHHHOTO 3aKOHOAABCTBA YKpaiHu, baHk Mae mpaBo BiAMOBUTH
Knienty y npoBeznienHi Takoi onepauii. [Ipu nbomy, baHk He Hece BiANOBIAaIBLHOCTI 3a BIIMOBY Y NPOBEICHHI
BIJIOBIAHOI omepallii, Ta, BIIMOBIAHO, HE BI/IIIKO/IOBYE ITOB’s13aH1 3 TAKOIO B1IMOBOIO 30uTKH Ki1ieHTOBI Ta/abo
Oynb-sKUM TpeTiM ocobam. Y pasi nopymenas Kiieatom ymoB [loroBopy Ta/ab0 BUMOT UYHWHHOTO
3aKOHOJIAaBCTBA Y KpaiHU 1110 PETyJIIO€ MOPSA0K KOPUCTYBAaHHS BiANOBITHUM [I0TOUHNM paxyHKOM, B TOM YHCII1
B YaCTHHI pexuMy Bukopuctanus [lorounoro paxynky, KiieHT camocTiiiHO Hece Oyab-sKy BiJIOBITAIbHICTD
3a Taki Jiii B MOPAIKY, lepe10aueHOMY 3aKOHOJaBCTBOM Y KpaiHu.

2.1.23. Tlpuennansasm o uux [Ipaswun KimieHT MOromKyeThes 3 THM, 10 y BUTIAIKY HAIXO/DKEHHS Ha
[Torounmii paxyHok KiieHTa rpomoBux KomTiB/ 0aHKIBCHKMX METalliB BHACHIOK iHilitoBaHHA KiienToM a6o
OyAb-KUMHU TPETIMU 0cOOaMU omepallii, ika CyepeduTh peXUMY BUKOPUCTaHHs 110ro II0TOYHOrO paxyHKy
Ta/abo Oyab-SKMM IHIIMM HOpPMaMm YMHHOIO 3aKOHOJABCTBa YKpaiHH, baHK Mae mpaBo BiIMOBHUTHCS BiJ
MPOBEJICHHS TaKol omepariii.
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2.2. TPABA TA OBOB’s13K1 CTOPIH
2.2.1. baHk 3000B’s13aHMIi:
2.2.1.1. Bigkpurtu [ToTounuii paxyHOK Ta mpoBoauTu 0ociyroByBanss [lorounoro paxynky Kiienra
Ta 3MIMCHIOBATH 3a JopydeHHsM KirieHTa mimaTixHI omeparrii y BiAMOBIAHOCTI 3 YAHHHUM 3aKOHOJaBCTBOM
Ykpainn. OrpumyBatu Big Kiienrta abo JloBipeHoi ocoou KiieHnTa miati>kHi IHCTPYKITii Ha arnepoBOMY HOCII.
2.2.1.3. CnucyBatu rpomoBi KomTH/OaHKIBChKI MeTann 3 [1oTOYHOro paxyHKy 3a JOpydYeHHSIM
Knienta abo JoBipenoi ocoou Kiienta Ha mincTaBi npuMipHHKA IJIATIXHOT IHCTPYKIii, 0()OPMIIEHOT 3TiIHO
YUHHOTO 3aKOHOJABCTBa YKpaiHu, Ta HamaHoi Kmentom abo JloBipeHoro ocoboto Kiienta no banky Ha
narepoBOMY HOCI1, sSiIKa 3aIMIIA€ThCs Ha 30epiranni B banky. [HI npuMipHUKY MIaTiKHOT IHCTPYKITii, ajne He
MeHIIe HiX ofuH, nepenatu Kimienty a6o [loBipeniit oco6i Kiienra.
2.2.1.4. 3a Bumororo Kiienta ([{oBipeHoi ocobu Kiienra) BugaBatu Bunucku 3 [IoTo4HOTO paxyHKY
Ta JIOJATKU 0 HUX, L0 MiATBEPIXKYIOTh CIIMCAHHS/3apaxyBaHHS I'POMIOBUX KOIITiB/OaHKIBCBKUX METANIB 3
[Torounoro paxynky/na Ilorounuii paxynok. Bunucku 3 [IoTouHoro paxyHKy TakoX € 3BiTaMH IPO Omepartii
IPOBEJICH] Ha MiACTaBl 3asBU MPO KYMIBIIO/IPOAak/00MiH 1HO3EeMHOT BaIIOTH Ta/ab0 GAHKIBCHKUX METAliB.
Bumnucku 3 [loTouHOro paxyHKy BBa)xaroThCs MiaTBepxeHUMH, ko Kiient ([Josipena ocoba Kiienra) He
3asIBUTH CBOI 3arepedeHHs (B MUCbMOBIH (pOopMi) HACTYITHOTO OMEPALIHOTO AHS MicIs OJIepP>KaHHS BUITUCKU.
2.2.1.5. Tlpuwitmatu 10 BUKOHAHHA IUIATDKHI iHCTpyKuii KomieHTa 3a yMOBH, SIKIIO CyMmMa LUX
JIOKYMEHTIB HE MepeBUIIye (PaKTUIHUN 3aJUIIOK TPOIIOBUX KOIITiB/OAHKIBCHKUX METATIB HA BiIIOBIIHOMY
[TorouHOMY paxyHKY.
2.2.1.6. BukonyBatu 1uiatixHi iHCTpyKuii KiieHTa BiAMOBIAHO O 4€PrOBOCTI, BUZHAYEHOI YNHHUM
3aKOHOJIAaBCTBOM YKpaiHU, JOTPUMYIOUUCH CTPOKIB iX BUKOHAHHSI, BCTAHOBJIEHUX YMHHUM 3aKOHOJABCTBOM
VYkpainu.
2.2.1.7. BuxonyBartu 1uiaTikHi iHcTpykuii Kitienra, sxi Hagiinum no banky ta npuiinsati bankom 1o
BUKOHAHHS:
- B ONepaliifHuii 9ac - B ICHb iX HaJIXO/KCHHSI,
- B HicisonepaniiHuil yac — He Mi3Hille HaCTYITHOTO ONepaliifHoro JHs.
2.2.1.8. Ilin yac po3paxyHKiB B 1HO3€MHiH BamiOTi/0aHKIBCBKHX MeTajdax BH3HA4YaTH [JaTy
BAIIOTYBaHHsI, BUXOJI1UH 13 CTPOKIB BUKOHAHHS IUIATLKHOI onepaiii, BctaHoBIeHUX KiieHToMm, asne He mi3Hire
HDK Ha TpeTid OnepauiiHui AeHb Micias OTpUMaHHS baHkoM BiAMOBIAHOI IUIaTiXHOI 1HCTpyKuii. Ha
MJIATHKHUX IHCTPYKIIISIX B 1HO3EMHIN BaltOTI/0aHKIBCHKUX MeTaiax baHk mpocTasiisie qaTy BaTIOTYBaHHSI.
[TnatixHi 1HCTPYKLii B 1HO3eMHIH BayltOTi/0aHKIBCBKUX MeTajax 31 CTPOKOM BHMKOHAHHS INEpeKasy
“TepminoBuil”, axi HaainuM 10 banky B micisionepatiitHuii yac, 10 BUKOHaHHS HE IPUHMaOThCS.
2.2.1.9. 3niiicHIoBaTH omepalii 3 KyHiBiIi/Mpoiaxxy/00OMiHy 1HO3eMHO{ BaltOTH/0aHKIBCBKUX METaiB
Ha MiKOaHKIBChKOMY BAJIOTHOMY PHHKY YKpaiHu 3a rpomosi komrtu KiieHTa Ha mijcTaBi 3asBH PO
KYHIBJIIO/TIPOJak/00MIH 1HO3EMHOI BalrOTH/O0AHKIBCBKUX METAalliB, 3TiAHO BUMOT YMHHOTO 3aKOHOJIaBCTBa
VYkpainu Ta BcraHoBieHux npasui HBY |, Ha yMoBax, 3a3HaueHuX y BIJNOBIIHIN 3asBi.
2.2.1.10. ®akT miAnucaHHs BIACHOPYYHHUM MIAMUCOM 3asiBU PO KYMHIBIIO/IPOJaK/00MIH 1HO3EMHOI
BAIIOTH/0aHKIBCHKUX METaJliB Ha MarnepoBoMy Hocli ab0 HaknajgeHHa EnekTpoHHOro miAnucy Ha iHiniiioBany
3asBy Ipo KyHiBIIO/Mpoiaxx/00MiH iHO3eMHOi Bamotu B Cuctemi JIbO € miaTBeppkeHHsaM Toro, mo KiieHrt
HaJlae CBOIO Oe33amepeuHy 3roqy Ha BUKOHaHHA [ImatikHoi (ux) omepauii (i) B pamkax Takoi 3asiBU Ipo
KYHIBJIIO/TIPOJak/00MIH 1HO3EMHOI BaIOTH a00 0aHKIBCHKUX METaliB
2.2.1.11. V pa3i HeBukopucTanHs KilieHTOM KyIUIeHOI iHO3eMHOI BaIOTH/OaHKIBCHKHX METAJIB, a
TaKOX OTPUMAHOI B pe3ysbTaTi 0OMiHY, IPOTATOM BCTAHOBJIEHOT'O 3aKOHO/IaBCTBOM CTPOKY Ha I1iJIi, 3a3Ha4YeHi
y BiMOBiHIN 3as1Bi PO KYIIBIIO 1HO3eMHOI BaIIOTH/O0aHKIBCHKUX METaliB, ciiucaTH (6e3 HagaHHs Kiientom
IUIATDKHOT  1HCTPYKLii B 1HO3eMHIM BamioTi/0aHKIBCBKMX MeTalax) BIANOBIAHY CyMy 1HO3EMHOI
BaIOTH/0aHKIBCHKMX MeTaniB 3 IloTouHoro paxyHky Ta mpojaTd ii 3a IpuBHI Ha MiKOaHKIBCBKOMY
BAJIIOTHOMY PUHKY YKpaiHU.

50



2.2.1.12. 3a 3asBoro KiieHTta 31iCHIOBATH MOLIYK T'POLIOBUX KOIITiB/OaHKIBCHKUX METaNTiB, 110 HE
Hamidnum Ha [lorounuii paxyHnok Kiienra, abo monryk rpomoBrUx KOITiB/0aHKIBCHKUX METAIB, K1 CITUCaHI
3 [Torounoro paxyHky KiieHTa Ta He OTprMaHi1 HOTO KOHTPareHTaMH.

2.2.1.13. He mi3nime ocranHporo OrnepariifHoro AHS KOKHOTO KaJIeHIapHOTo Mmicsis baHk, y pasi
BIZICYTHOCT1 0OcTaBuH, BUu3HadeHuX 1. 3.4.5. mux IlpaBui, HapaxoBye KiieHTy NpOIEHTH 32 KOPHCTYBAaHHS
3anuikaMu Ha [loTouHOMY paxyHKY MPOTSATOM HOTOYHOT'O MICSII 3TiIHO AitounX Tapu(iB y 1eHb IPOBEICHHS
TAaKOro HapaxyBaHHsA. HapaxoBaHy cymy IpOLEHTIB 3a MIHYCOM YTPHUMaHOi CyMM IOJATKIB Ta 300piB
B1IMOB1THO 710 myHKTY 1.2. nux [IpaBui, He mizHime 3-ro OnepariiHoro JHs MiCsI HACTYITHOTO 32 3BITHUM
Mmicsmem bank 3apaxoBye Ha [lorounuii paxyHok Kiienra.

2.2.1.14. T'apanTyBatu 30epexeHHs OaHKiBChKOI TaeMHMLI. HanaBatu iHpopmarito, 0 CTaHOBUTh
0aHKIBCbKY TA€MHHMIIO, TUTbKM Yy BHIAJKaX, MepeA0adeHnX YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta IIMMHU
[IpaBunamu.

2.2.1.15. 'V pa3i norpedbu koHCyabTyBaTH KilieHTa 3 NMuUTaHb 3A1MCHEHHS PO3PAaXYHKIB, MPaBHII
JOKYMEHTOOOITY Ta IHIIMX TMTaHb, IO MalOTh Oe3mocepeaHe BiIHOMIEHHS JI0 KOMILIEKCHOTO
PO3paxyHKOBOKAacOBOTO 00cimyroByBaHHs [10TOUHOTO paxyHKY.

2.2.1.16. He mi3nimre Hixk Ha 7 (CbOMUI) KaleHIAPHUI J€Hb, MIiCIsI OTPUMAaHHS MMCBMOBOT BUMOTH
Knienra, nagatu Kiienty indopmariro npo 3aiiicHeHHs: HUM oriepaniid mo [lotoyHomMy paxyHKy.

2.2.1.17. Tloeepuytu Kiienty a6o JloBipeHiii oco6i KiieHTa mumaTikHi iHCTpYKIi Ha HamepoBUX
HOCisIX 0e3 BHUKOHAHHS, SKIIO BIAMOBIAHI JOKYMEHTH OGOPMIEHO 3 MOPYIIEHHSM BHMOI YHHHOIO
3aKOHOJIABCTBa YKpaiHu, Ta npaBui poOotu B baHky.

2.2.2. KitieHT 3000B’A3aHUii:

2.2.2.1. TlpoBonuTH omepauii mo [TorounoMy paxyHKy, 3TiTHO YAHHOTO 3aKOHOJABCTBa YKpaiHW,
JOTPUMYIOUMCh BUMOI HOpPMAaTUBHO-IIpaBoBUX akTiB HBY 3 muranp 37ilicHEHHsS MIATLKHUX onepauid Ta
npaBui podotu B banky.

2.2.2.2. Tlpu cnucaHHi TpOIIOBHX KOIITIB/OaHKIBChKUX MeTaniB 3 [loTouHoro paxyHky (3a
BUKIIIOUeHHsAM JleOeToBoro mepekasy) HaJaBaTH IUIATIXKHI 1HCTPYKIIi, BcTaHOBIEHOT bankoM ¢opmu, ski
JTAI0Th MOKJIMBICTh 3A1MCHUTH BIINOBIAHI onepatii 3a [IoToYHMM paxyHKOM.

2.2.2.3. Onnarutu banky BapTiCTh MOCIYT 3a KOMIUIEKCHE PO3PaXxyHKOBO-KAacOBE OOCIIyrOBYBaHHS
bankowm Ilotounoro paxynky Kiienta 3rigqHo Tapudis, airounx y banky Ha MOMEHT IpoBe€HHs ornepartii(it)
3a [ToTouHUM paxyHKOM.

2.2.2.4. HamaBatu 1o baHKy JOKyMEHTH, SKi HEOOXiJHI Yy BiAMOBITHOCTI 3 BHMOTAaMH YHHHOTO
3aKOHOJABCTBa JUIsl npoBeneHHss KiieHToM BiANOBIAHUX omnepaiiid 3a [ToTouHMM paxyHKOM, a TakoX AJis
BHUKOHaHHS baHkOM (yHKI1} areHTa BaJIlOTHOI'O KOHTPOJIIO.

2.2.2.5. BuxopuctaTH KyIUICHY/OTpUMaHy B pe3yJibTaTi 3JiHCHEHHS onepamii oOMiHy Ha
Mix0aHKIBCbKOMY BaJIOTHOMY PMHKY YKpaiHH 1HO3€MHY BaJltOTy/OaHKIBChKI METaJId Ha I[Uli, Ha sIKI BOHA
Oyna KyrieHa/oOMiHsHa.

2.2.2.6. He mi3Hinie HACTYIHOTO OIEPANIHOTO IHS MICJIsI OTPUMaHHS BUIMHCOK 1o [loTouHOMY
paxyHKy, noBijomsiaTd baHk mpo Bci MOMIY€H1 HETOUYHOCTI a00 MOMMUJIKM y BUMMCKAX Ta IHIINX JTOKYMEHTax,
abo mpo He BU3HAYEHHS (HE MIJITBEP/DKEHHS) MIJICYMKOBOro cainbao 3a [loTounuM paxyHkoM. I[lpu
HEOTPHUMAaHHI BiJMOBIIHUX MOBioMIIeHb BiJ KiieHTa 3amuimok komriB Ha [IOTOYHOMY paXyHKY BBa)XKA€ThCS
HiATBEPKEHUM.

2.2.2.7. TlogaBatu iHQOpMAaIlil0 Ta BiANOBITHI MOKyMeHTH a0 banky mpotsrom 30 (TpumusaTn)
KaJIeHJapHUX JHIB 3 JIaTH BIANOBIIHUX 3MIH y BUMAJKY 3MIHM (PaKTUYHOTO Ta/ab0 3apeecTpOBAHOIO MICIS
MPOXKUBAHHS, 3aKIHUYEHHSI CTPOKY i1 Ha/laHUX IOKYMEHTIB.

2.2.2.8. 3 MeTOI0 BUKOHAHHS BUMOT 3aKOHOJABCTBA, SIKE€ PETYJIIO€ BITHOCUHH y cepi 3amodiraHHs
jeranizanii (BIIMHBAHHIO) JOXOMIB, OJEP)KAHUX 3JIOYUHHUM  LUIAXOM, (PIHAHCYBAHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHSI 30p0Oi MacoBOro 3HMILEHHS, Ha Mepily BUMory baHKy HagaBatu Oynb-sKi
JIOKYMEHTH 1 BIIOMOCTI , TOTPiOHI aiis 3’sicyBaHHsI ocobu KirieHTa, CyTi MissIbHOCTI Ta (piHAHCOBOTO CTaHy
Kiienra.
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2.2.3. BaHk Ma€ npaBo:
2.2.3.1. BigMoBUTH B 3[IWCHEHHI IUIATDKHUX omeparlid 3a [ToTouHUM paxyHKOM IpH HAasSBHOCTI
¢axTiB, MO cBiQYaTh NPO MOpymeHHs KiIi€eHTOM YMHHOTO 3aKOHOJABCTBA, 30KpeMa OaHKIBCHKHX IPaBHII
oopMIIeHHS TIIATIKHUX IHCTPYKLIHN 1 CTPOKIB X momaHHs A0 baHky, a TakoXX y BUITaJKy CyMHIBIB B JiHICHOCTI
MJIATHKHUX IHCTPYKITIH.
2.2.3.2. Binmosutu Kiienty B o0cinyroByBanHi [loTouHoro paxyHky, y pa3i HeHagaHHsa KiieHToM
JIOKYMEHTIB Ta/ab0 BigoMocCTeH, ki HeoOXimHI baHKy 111 BUKOHAHHS BHUMOT 3aKOHOJABCTBA, SIKE PETYIIIOE
BiTHOCHMHHM Yy cdepi 3amobiraHHs jeramizamii (BiAMHUBaHHS) JOXOJIB OAEpKaHUX 3JIOYMHHUM IIJISXOM,
¢diHaHCYyBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3IIOBCIOIKEHHS 30p0O1 MaCOBOT'O 3HUIIIEHHS, 30KpeMa:
HEHaJaHHs Ha Teplry BUMory baHKy JOKyMeHTIB, HEOOXiTHUX i 3’scyBaHHA ocobu Kiienta
(JoBipenoi ocobu Kiienra), cyTi IisuIbHOCTI Ta HOTO (PiHAHCOBOTO CTaHYy;
HETOBiJOMJICHHsT BaHKy Tpo 3MiHYy aJpecu Miclisl MPOXXHBAaHHS Ta Tele()OHIB Ta HEHAIaHHS
BIJIMOBITHUX JOKYMEHTIB;
2.2.3.3. BinmoButu Kitienty B mpoBeeHHi1 omnepartii o [loTtounomy paxyHKy y pa3i HEHaJaHHS J10
Banky moxymenTiB, HeoOXiguux banky mist nposenenns KiieHToM BimoBinHOI orepanii y BiAIOBIIHOCTI 3
BUMOTaMH YHHHOTO 3aKOHOJIABCTBA, a TAKOXK JUUIsl BUKOHAHHS baHkoMm (pyHKIIi# areHTa BaJIlOTHOTO KOHTPOJIO.
2.2.3.4. O6mexutn npaa KiieHTa 1mo10 po3NOpsKEHHS TPOIIOBHMH KOIITaMH/OaHKIBCHKUMHU
Mmetanamu Ha [ToTOYHOMY paxyHKY y BHITaJKaX, epea0aueHuX YAHHUM 3aKOHO/IaBCTBOM Y KpaiHH.
2.2.3.5. BimMoBUTH B 3iHCHEHHI IUIATDKHHMX OIEpallii Ta MOBepTaTH Oe3 BUKOHAHHS ILIATIKHI
iHcTpykuii Kitienra, y pasi:
* SKIIO B HUX € MIYUIICHHS, 3aKpeciieH] clioBa a00 Oy/Ib-sKi 1HIII BUIIPABJICHHS,
* SKIIO TEKCT HEMOKJIMBO MTPOYUTATH BHACIIIOK iX ITOIIKOKEHHS;

. SKIIO0 Xo4ya O OJMH 13 PEKBI3UTIB, IO € 000B’SI3KOBUM JIJIsS 3alIOBHCHHS, HE 3allOBHEHUH a00
3allOBHEHUH HEBIPHO;

. SIKIIO TIPH MiANMCAaHHI BUKOPUCTAHUN (PaKCUMIUITBHUH ITi/IHC;

. SIKITO 110 TouaTky ToproBenbHOI cecii KitieHT He mepepaxyBaB HEOOX1IHY CyMy TPUBEHb Ta/abo
1HO3eMHO1 BaJIFOTH AJIs KyMiBJII Ta/abo mpoaaxy Ta/abo oOMiHy iHO3eMHOI BasitoTu Ta criati Komiciit 3a Takumu
oreparismu;

. HeHaslaHHs KitieHToM TOKyMeHTiB abo BijoMocTel, MOTPiOHUX Ui 3’ sICyBaHHS HOro ocoou
(JoBipenoi ocobu Kiienra), abo yMHUCHOT0 HaJlaHHS HENpPaBAUBHX B1JIOMOCTEH;

. BIJICYTHOCTI JIOKYMEHTIB, SIK1 IOTPi1OH1 JUIsl KYIiBJ1/0OMiHY 1HO3€MHOI BaJIOTH Ta/abo
nepepaxyBaHHs 1HO3eMHO1 BamtoTu 3 [lotrounoro paxynky Kiienra ta i 3nilicHeHHs: baHkOM BatoTHOTO
KOHTPOJIIO;

. BIJICYTHOCTI a00 3aKiHYEHHS CTPOKY Jii CyIPOBIJHUX JOKYMEHTIB, MOIaHHS SIKUX
nepeadayeHo
pPa3oM 3 pO3paxyHKOBUM JIOKYMEHTOM 3T1IHO YUHHOTO 3aKOHOJIaBCTBa Y KpaiHH;

. SIKIIO PO3PaXyHKOBHI TOKYMEHT ITOAAHO 10 baHKy 3 MOpYHMIEHHSIM 3aKOHO/IaBCTBA Y KpaiHU,

a00 He MOXxe OyTH BUKOHAHO BiJIIIOBITHO O YAHHOTO 3aKOHOAABCTBA YKpaiHU;

. y IHIIMX BHUIMAJKaX nepeadaueHuX 3aKOHOJaBCTBOM Y KpaiHH.

2.2.3.6. CnucyBatu 3 Ilortounoro paxynky Kiienra, 3a3nageHoro y J[loroBopi, IpomoBi
KOIITH/OAaHKIBCbKI METalM, B NOPAAKY 3.ilicHeHHs JleGeToBoro mepekasy y BUINaAKax mependadyeHux
3aKOHOJIABCTBOM Y KpaiHu, ymoBamu 1ux IIpaBun ta/abo ymoBamu ykiaaenux 3 KiieHToM 10roBopis.

2.2.3.7. TlpwiiMaTi 10 BUKOHAHHA TUIATDKHI iHCTpYKIHii KitieHta B HamioHanmbHil/iHO3eMHiH
BaJIIOTax/0aHKIBCHKUX METaJlaX 3 BpaxyBaHHSAM IMOTOYHHUX HaJIX0/keHb Ha [lorounuit paxynok Kiienra.

BukoHaHHS MIaTDKHMX IHCTPYKUIH y micisomnepamifHuii dYac 3a paxyHOK T'POIIOBHX
KOIITiB/0aHKIBCBKMX METaJiB, IO HAMIWIIIN Yy omepamiiHuii dac (abo y miciasomnepariiiHuid 9ac) 1bOoro
OTIEpaIlIfHOTO [THS, 3IACHIOEThCS 3a 3romolo banka. 3a BIAIMOBY y MpoOBeIeHHI Takoi omeparlii baHk
BIJIIIOBIAJIBHOCTI HE HECE.
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2.2.3.8. Ha miacraBi 3asgBM mNpo MNPOJAXK/KYIIBIIO 1HO3EMHOI BaJIOTH/OAHKIBCHKUX METaJiB
3MIMCHIOBATH CITMCAaHHS 1HO3EMHOI BATFOTH/OaHKIBCHKUX MeTamiB 3 [I0TOUHOTO paxyHKY, 3a3HaYEHOTO B IIiH
3asBi, 6€3 101aTKOBOTO HATaHHS TUIATIKHOI IHCTPYKITT B 1IHO3EMHIN Bat0TI/0aHKIBCHKUX METaax.

2.2.3.9. BuKkopuCTOBYBaTH TPOIIOBI KOIITH/OaHKIBChKI MeTanu Ha IlorouHomy paxyHKy (0e3 ix
¢axTuunoro crimcanns 3 IlorouyHoro paxyHky), rapantyoun KieHTy npaBo 6€3mepenko o po3nopsIKaTucs
IIUMU TPOIIOBUMH KOIIITaM¥/O0aHKIBCbKUMU METaJIaMHU.

2.2.3.10. [Tpu oTpriMaHH1 YTOUHIOIOUOTO 3aIUTY BiJl OaHKa-KOPECTOHIeHTa (HEpE3HICHTA), Ha/l1aBaTH
3 MUCBMOBOTO J103BoJIy KitieHTa iH(opMaItito, 1o MiCTUTh 0aHKIBCbKY TAEMHHUITIO (B T.4., aJIe HE BUKJIIOYHO,
11010 mpoBeneHux KitieHTom omepartiid, 311HCHEHUX HUM YTO).

2.2.3.11. Ilpu BincyrHocTi Ha [Torounomy paxynky KiieHTa rpomoBux KomTiB/0aHKIBCEKUX METAJIB
B CyMi, JIOCTaTHIM AJIs1 CIUIATH TOCIYT 32 KOMILIEKCHE pO3paxyHKOBO-KacoBe oOciyroByBaHHs [lotounoro
paxyHKy y BiamoBimHocTi 3 Tapudamu, bank Mae mpaBo He MPOBOJUTH BUAATKOBI omeparllii o [Torounomy
paxynky Kiienra.

2.2.3.12. 3aiiicHIOBaTH MPUMYCOBE CIIMCAHHS (CTATHEHHSI) TPOIIOBUX KOIITIB/0aHKIBCHKUX METAJIIB 3
[Torounoro paxynky KiienTa y Bunazakax, nepeoayeHMX YuHHUM 3aKOHOJABCTBOM Y KpaiHH.

2.2.4. KaieHt mae mpaBo:

2.2.4.1. ]1ns 3a1iiCHEHHS PO3paxyHKIB CaMOCTIHHO 00MpaTH IaTiXkHi iHCTpyMeHTH (kpim KapTok) y
(dopmax, BU3HAUYCHUX YNHHUM 3aKOHOJABCTBOM.

2.2.4.2. CaMOCTIHHO pO3MOPSAHKATUCS TPOIIOBUMH KOINTAaMU/OaHKIBCBKUMHU METaJIaMH, 1110
3HAXOAThCA Ha oro [loTouHOMY paxyHKyY, B MEKaX, BCTAHOBJICHUX YHHHUM 3aKOHO/IaBCTBOM.

2.2.4.3. 3asgBIATH MPETEH31I0 PO HEAOCTaYy IPOIIOBHX KOIITIB/OaHKIBCHKUX METaJliB OTPUMAHUX B
Kaci baHky, BUSBIICHY NpH MepepaxyHKy IPOIIOBUX KOITIB/ OaHKIBCHKMX METaliB B MpuMilieHHi banky i B
IPUCYTHOCTI IpeAcTaBHUKA baHKy.

2.2.4.4. Bigknukaty IUIATDKHI IHCTPYKIII, HajaHi 10 baHKy, y MOpsAKy, BU3HAYEHOMY YMHHUM
3aKOHOJIaBCTBOM Y KpaiHU.

2.2.4.5. Jlopyuaru banky BunHsTH BiJ iMeHi banka, B iHTepecax Ta 3a paxyHOK KiieHTa, MpaBoOYnHU
I0JI0 OTepaliil KymiBii/Mpoaaxxky/oOMiHy 1HO3EMHOT BaltOTH/OAHKIBCHKUX METaliB, y BIIMOBIIHOCTI 3
BUMOTaMH YHHHOTO 3aKOHOJIaBCTBA.

2.2.4.6. Hanatu banky npaBo 3ailicHIOBaTH 3a TpouIoBi KomTH KiieHTa KymiBio 1HIIO iHO3eMHOT
BAJIIOTH/IHIIOrO OaHKIBCHKOTO MeTaay Ha MiKOaHKIBCBKOMY BalIOTHOMY PUHKY YKpaiHu, sxa(uil) Hajxami
BUKOPUCTOBYBaTUMeThCsl baHkoM 11 oOMiHy Ha noTpiOHy KilieHTy iHO3eMHY BatoTy/0aHKIBCHbKHUI MeTal Ha
MixHapoAHUX BAJIOTHUX PHUHKAX, HUIIXOM HaJaHHSA A0 banky 3asBM mpo KymiBiro/OOMIH 1HO3E€MHOL
BaIIOTH/O0aHKIBCHKOTO METAIY.

2.2.4.7. Hagatn banky npaBo 3/ilicHIOBaTH 0OMiH iHO3eMHOI BamoTH/0aHKiBChKOro MeTany Kirienrta
Ha 1HIIly 1HO3eMHY BaJIt0Ty/OaHKIBCbKMI MeTasl Ha MIXKHApOJHUX BAJTIOTHUX PUHKAX, 3 MOJATBIINM IPOIaXKeM
1HO3eMHO1 BaltOTH/0AaHKIBCHKOTO MeTaly, OTpUMaHoi(0ro) Big oOMiHy, HAa MiKOAaHKIBCHKOMY BaJIFOTHOMY
puHKY VYKpaiHM 3a TpHUBHI, NUIIXOM HadaHHd 10 banky 3asBu mnpo oOMIH/IpoAax 1HO3EMHOL
BaTIOTH/O0aHKIBCHKOTO METAIY.

2.2.4.8. Hamatu nipaBo po3nopsypkaTich [[OTOYHMM paxyHKOM TpeTiii 0c00i nuIsixoM oOopMIICHHS
noBipeHocTi 'y banky, HoTapiasbHO 3aBipeHOi MoBipeHocTi ab0 1HIIOI JOBIPEHOCTI, IO MiATBEPIKYE
MOBHOB@)XEHHS TaKoi TPeThOi 0COOM BIAMOBIIHO J0 3aKOHO/ABCTBa YKpaiHu. O¢popMIIeHHS JOBIPEHOCTI Y
Banky 3naiiicHIoeThCS 3riIHO (OpMH Ta MpaBusl OPOPMIICHHS 3aTBEPAKEHHX BHYTPIIIHIMHU JOKYMEHTaMH
banky.

2.2.4.9. Hamatu mipaBo po3Mopsi/pKaTHCS 3aluiikamMu Ha [I0TOYHOMY paxyHKYy Ha BHITQJOK CBOEI
CMepTI, 3pOOUBIIN 3aII0B1IaJIbHE PO3MOPSATKEHHS.

2.3. OCOBJIMBOCTI 3JIIMCHEHHSA PEI'YJIAPHUX IJIATEXIB

2.3.1. KiieHnT mae ipaBo fopyuntu banky caMocTiiiHO, €3 HaJJaHHS OKPEMUX IUIATIKHUX IHCTPYKITI
Knienra, 3ailicHIOBaTH TnepepaxyBaHHS TpOIIOBHX KOWTIB 3 IlOTOYHOro paxyHKy Ha Oynb-sKMHA 1HIINH
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paxyHOK BinkputHii B banky, sikmio 1e nepenbadeno ymoBamu IIponykTy Ta/abo ymoBaMu J0roBopy Ta/abo
ymoBamMu TapuduHuMm 1uranoM Tta/abo Tapudamu, Ha MiACTaBl PO3MOPSAHKCHHS HA 3IHCHEHHS IUIATIKHUX
oTiepalliil OB’ sI3aHUX MIXK COOOO CITUUIBHUMH O3HAaKaMH y MEBHUU Tepiof yacy (mam — PerymnspHi miatexi),
o opMIIEHOTO 32 (POPMOIO 3aTBEpKCHOI0 baHkoM (nmam — Po3mopsikeHHs), K€ € HeBil €MHOIO YaCTHHOIO
Horosopy.

2.3.2. Po3mops/KeHHs TOBUHHO MICTUTH HACTYNHY iH(popmariro: Homep [loTouHOro paxyHky 3
SKOTO 3/11CHIOBAaTUMYThCS MIEpepaxyBaHHs, HOMEp PaXyHKY Ha KWW 3/[IHCHIOBATUMYTbHCS 3apaxyBaHHsI, JaTa
nepepaxyBaHHs, pO3MIp epepaxyBaHHs.

2.3.3. bank BukoHye Po3moOpsKeHHS B MeXax 3alMIIKy KomTiB Ha [loTouHOMY paxyHKY
KitienTa Ha MOMEHT 3/11iiCHEHHS TaKO1 ornepaitii.

2.3.4. baHk 3/1ilCHIOE TIepepaxyBaHHs IPOMIOBUX KOIITIB y BAJIOTI PaxyHKY Ha SIKUH 31HCHIOETHCS
3apaxyBaHHSI.

2.3.5. Ilpu BiacyrHocTi/HemocTaTHOCTI KomTiB Ha IloTounomy paxyHky Kiienta B 00cs3i
JOCTaTHBOMY JUI BUKOHAHHS Po3MOpsiiKeHHs Ha KiHELb ONepallifHOro JHS JIaTH IepepaxyBaHHs I'POIIOBUX
KOIITiB, BUKOHAHH: Posnopskerns bankom He 311iCHIOEThCSL.

2.3.6. Y pasi HeoOXiAHOCTI IpUNUHEHHS BUKOHAaHHS bankom Posnopsypkenns, Kimient, He mi3Hime
Hik 32 1 (onun) OnepaniiiHuil AeHb 00 JaTH NPUIUHEHHS, Hagae 10 baHKy HaneXHUM YUHOM OGOpPMIICHY
3asBy MpO MPUIUHEHHS] BUKOHAHHS PErYJSIPHUX IIaTexXiB (ani — 3asiBa) 13 3a3HAYCHHSIM JaTH, 3 aKoi baHk
npunuHse BUKOHaHHS PosmopsypkenHs. 3asBa, mo Oyna HamaHa Kimientom no banky 3 mopyiieHHSM
BU3HAYEHOTO CTPOKY, baHKOM He BUKOHY€EThCS Ta moBepTaeThes KitieHTy 0e3 BUKOHAaHHS.

2.3.7. bank nmpunuHsi€ BUKOHAHHS PETyJIIPHUX IJIaTeXIB 32 Po3nopsmKkeHHsM 3 1aTH, sKa 3a3HaveHa
y 3asBi.

2.3.8. Jlns mOHOBJEHHS 3MIMCHEHHS MepepaxyBaHHS TpomoBUX KowmTiB 3 [loTouHoro paxyHky,
KnienT nogae HoBe Po3nopsimxeHHsl.

2.3.9. V pasi, SKII0 JaTa BUKOHAHHA Po3mopsmkeHHs Mpunanae Ha TaKUid MICALb, Y IKOMY HEMae
BIJIMOBIJIHOTO YHCIIAa, Take Po3mopskeHHS BUKOHYEThCS baHkom B octaHHIM OmnepamiiiHuii €Hb I[bOTO
MICSIIS.

2.3.10. V pas3i, gxmo nata BUKOHaHHS PO3NOpsKeHHS IpUIIaiae Ha BUXITHUH a00 CBATKOBHH JICHB,
take PosmopsmkeHHs BUKOHYeTbcs bankoMm y OmepauiifHuii AeHb, HACTYMHHUI 3a TaKMM BHUXIAHHM a0o
CBATKOBUM JHEM.

2.4.YMOBHU BIZIKPUTTA TA OBCJIYI'OBYBAHHS CIIEHIAJIBHOT'O PAXYHKY

2.4.1. bank BinkpuBae CrenialbHUN paXxyHOK y HalllOHaJbHIN/IHO3eMHIH BaaroTax/ OaHKIBCHKHX
MeTanax, mcis Haganas Jlexnapantom/[{oBipeHoto ocoboro JlekimapanTa BCiX HEOOXITHUX JTOKYMEHTIB JJIs
npoBeJeHHs 11eHTudikarlii, Bepudikariii Ta BuBueHHs [lexnapanTa/JloBipeHoi ocobu JlekiapaHTa BiilOBIIHO
JI0 BUMOT YMHHOTO 3aKOHOJIaBCTBA YKpaiHu Ta nux [IpaBwii, 7OKyMeHTIB Ta/ab0 BIIOMOCTEH, SIKi HEOOX1/THI
Banky a7 BUKOHAHHS BUMOI 3aKOHOJABCTBA, SIKE PETYNIOE€ BITHOCHHU Yy cdepi 3amobiraHHs Jjeramizamii
(BIIMUBAHHS) JIOXOMIB OJIEP)KAHUX 3JOYMHHUM MLUIAXOM, (DIHAHCYBAHHIO TepOpH3My Ta (piHaHCYBAHHIO
PO3TOBCIOKEHHS 30p0i MacOBOTO 3HUIIICHHSI.

24.2. Binkpurrs CroeuiagbHOro paxyHKy  BiOOyBaeTbCsi y  JIeHb  OTPUMaHHSA  BiJ
HexnapanTa/JloBiperoi ocodu JleknmapaHTa BCiX HEOOXIIHMX JOKYMEHTIB, B TOMY YHCII 3allOBHEHUX Ta
HiANKMCAaHUX aHKETH 1 3as1BH, (POPMU SIKMX 3aTBEPPKEHO HOPMATUBHO-TIPAaBOBUM akToM HarioHambHOro 0aHKy
VYkpainu moa0 BiIKpUTTA Ta BeaeHHa CrierialbHUX paxyHKIB, MiMUCaHo1 3asBU-10TOBOPY Ta iAeHTUdIKaIll,
Bepudikaii Ta BuB4eHHs [lexnapanrta/JloBipeHoi ocobu Jleknapanra.

2.4.3. Tlepenik omepamiii 3a CrneuiaJbHUM paXyHKOM Ta MOPSAOK iX NPOBENEHHS PETYIIETHCS
YHHHUAM 3aKOHOJAaBCTBOM YKpaiHH.

2.4.4. Ha CnemnianpbHui paxyHOK 3apaxOBYIOTHCS KOIITH Yy TOTIBKOBIiH (popmi B HalllOHaJIBHINA Ta
1HO3eMHUX BalOTax abo y OaHKIBCBKMX MeTasax 3 (iI3MYHOI0 TMOCTaBKOK. baHK, Ha miacTaBi
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iH(popMarii/BiToMOCTe/ TOKyMEeHTIB, OTpuMaHuXx Bia Jlexnapanrta/JloBipenoi ocobu JlexknapanTa/3 opimiiHux,
HaJIHHUX Ta IHIINUX HKEpe, 3’ ICOBYE KEpesia MOXO0KEHHS ITUX KOIIITIB.

2.4.5. Y BUNAAKY SKIIO JHKEPEIIOM MOXOKEHHS KOIITIB, 3apaxoBaHuX Ha CreriaibHUN paxyHOK €
KpaiHa, 1110 HaJEeKUTh J10 NIEPENIKy JepkKaB-arpecopiB BUZBHAYEHOr0 YNHHUM 3aKOHOJABCTBOM Y KpaiHu, baHk
noBeptae JlexiapanTy KoOmTH/OaHKIBChKI MeTanu 3apaxoBaHi Ha CrenianbHuil paxyHok, a CremiaabHuid
pPaxyHOK 3aKpHBA€ETHCSI.

2.4.6. [Ilporsarom mepiogy OIHOPA30BOTO (CHEIIaJbHOTO) JOOPOBUIBHOTO JCKJIapyBaHHS,
BCTAHOBJIEHOI'O 3aKOHOJABCTBOM YKpaiHM J103BOJIAETHCS OJHOPA30Be MONOBHEHHS CIELianbHOTO PaxyHKY.
[TornoBHeHHs CrienianbHOr0 paxyHKY 341MCHIOETHCS Y OPAAKY Ta 3 JOTPUMAHHAM BUMOT Iepe10auyeHUX HUMHU
[IpaBunamu npu nepBUHHOMY BHECEHHI KOIITIB Ha CrienianbHuil paXyHOK.

2.4.7. Koty 31 CrienialbHOTO paxyHKy MOXKYTh OyTH BUAaH1 TOTiBKOO a00 MepepaxoBaHi Ha 1HIINI
paxyHOK JleknapaHTa BiIKPUTOTO B Oy/b-sIKOMY OaHKY YKpaiHu.

2.4.8. Tlnara 3a mocayry, CIUIAYyEThCS y HAIIIOHAJIbHIM BATIOTI, B po3Mipi 3rigHo TapudHoro miany,
Ha yMoOBax sikoro BiakpuTo CrnemiagbHUM paxyHOK, IO AII0OTh HA MOMEHT IPOBEIEHHs ONepauiil HUIIXOM
BHECEHHs TOTIBKH uepe3 Kacy banky.

2.4.9. loBiaku Ta Bunucku 3a CreriaapHIM paxyHKOM HalaroThcsi bankom mpu 6e3mocepenHboMy
3BepHeHHI JleknapanTa/[loBipeHoi ocobu [leknapanTta 1o BigaiieHHs baHky y mamepoBomy BUTIISAII abo B
€JIEKTPOHHOMY BHIJISAZI MUISXOM HAIlpPaBJICHHS HAa €JIEKTPOHHY IOINTY, 3a3Ha4yeHy JlexmapaHTom i 4ac
BiIKpuTTs CrieliaabHOro paxyHKY Micis omiaTi JlekinapaHToOM BapTOCTi TakuX mociyr 3rigno Tapudis banky.

2.4.10. CnemianbHUN paxyHOK 3aKpHBAEThCS Y MOJAKY nependaueHomy numu IlpaBunamu, ane He
Hi3HIIIE JHS 3aKiHYEHHS TMepioJy OJHOPA30BOro  (CHeliajJbHOTro0) JOOpOBIIBHOTO —JCKJIApyBaHHS,
BCTAHOBJICHOTO 3aKOHOJIABCTBOM Y KpaiHH.

2.4.11. Y Bumnazky, skmo Jleknapant//loipena ocoba [leknapanta HE 3BEPHYBCS JO BIIUICHHS
banky mono 3akpurta CreniaabHOTO paxyHKy 3a OJUH OINEpalifHUiA J1eHb 10 JHS 3aKiHYEHHS Hepioay
OJITHOPa30BOro (CHELiaJbHOr0) JOOPOBUIBHOIO ACKJIAPyBaHHs, BCTAHOBJIEHOIO 3aKOHOJABCTBOM YKpaiHH,
bank 3akpuBae CreniaibHUN paxyHOK, a 3aJHMIIOK I'POIIOBUX KOIITIB/0OaHKIBCHKUX METaiB MepepaxoBye Ha
1HITUH, BU3HaUYeHu J{eknapanTom y JIoroBopi paxyHOK.

2.4.12. JlexiapaHT MOK€ 3MIHUTH L1Ib BUKOpUCTaHHS CrienialbHOrO0 paxyHKY Ta 1HILIIOBAaTH
00CIyroByBaHHs 1IbOr0 paxyHKy sik [loToyHOro paxyHky, 3a yMOBHM mojaHHS HUM/ J[OBipeHOI 0c0000
JlexnapanTa 10 BigauIeHHs baHky y manepoBoMy BHUIJIA[I 3asBH, CKJIaJEHOI B JOBUIBHIN (opMi, PO 3MIHY
111 BUKopucTanHs CrienianbHOro paxyHky. Ha mizncrasi nonaHnoi 3as81, Jlorosip 3riJHO sIKoro Oyi1o BIAKPUTO
CrerianpbHUI paxyHOK BBaXXA€ThbCsl po3ipBaHUM, a MDK bankoMm Ta [lekimapaHTOM YKIIaga€ThCs JTOTOBIp
0aHKIBCHKOT'O PaxXyHKY.

PO31JI 3. OBCJIYTOBYBAHHSA KAPTKOBUX PAXYHKIB
3.1. MPABA TA OBOB’SI3KU CTOPIH
3.1.1. bank 3000B’A3aHUIi:

3.1.1.1. Tlicnms mpoBeneHHs imeHth@ikarmii KiieHTa Ta 3a YMOBHM BIJICYTHOCTI 3ayBaKeHb I0JIO
OTPUMaHUX MIATBEPIHUX AOKyMeHTIB Biakputu Kiienty KaptkoBuil paxyHok/CyOpaxyHOK Ta 3/1HCHIOBaTH
onepauii 3a KapTKoBMM paxyHKOM 3riJHO 3 BHMOIaMH YWHHOTO 3aKOHOJABCTBa YKpaiHU, y T.4. 3
BUKOPHUCTAHHSM y CBOiH 001iKOBIH cucteMi okpemux CyOpaxyHKiB, 1110 mianopsaKoBani KapTkoBoMy paxyHKy
Ta € WOro CKJIaJIOBUMH YaCTHHAMH, I 3a0€3MedYeHHs] OKpeMoro oOiKy omeparliid 3a koxkHoto Kaprkoro.
[Tosinommnstu Kiienra npo Biakpurts KaptkoBux paxyHkis/CyOpaxyHKiB IUISIXOM HajacuiaaHHs [ToBinomieHs.

3.1.1.2. BunaBaru Kiienty y kopuctyBaHHs 3aMoBjeHi HUM Kaptku (B T.4. numsxom niepenadi Kaprku
npenctaBHuky KitieHTa, sikuii 7ie Ha mifcTaBi JOBIPEHOCTi, 10 BuAaHa KiieHTOM Ta mocBigueHa y
BCTAaHOBJICHOMY 3aKOHO/AaBCTBOM TMOpPSAKY) Ta 3/iMCHIOBaTH KOMIUJIEKCHE oOciyroByBaHHs KilieHTa 3a
KaptkoBum paxynkom/CyOpaxynkamu micis crutatu Kimientom Baprocti npuadanux [ponykris/Ilakeris.

3.1.1.3. 3alesmeuyBaTH MNPOBEACHHS Iepeka3dy 3a JgomnoMoror0 KapTkh Ta BUKOHAHHS 1HIIMX

PO3paxyHKIB Y CTPOKH, BCTAHOBJICHI 3aKOHO/IaBCTBOM Y KpaiHu, Ta BIAMOBIIHO 10 MpaBui [ImaTiXKHUX cucTeM.
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3.1.1.4. IloBinommsitu Kiienra npo 3aiiicHeH1 oneparii 3 BUKopucTanHsaM KapTok ogHUM i3 criocobiB:
nusixoM HaganHs Kiienty Bummcok 3a KapTtkoBum paxyHkom/CyOpaxyHKamMu 3a KOXEH MICSIb MpU
BiJIMoOBiTHOMY 3BepHeHH1 KimienTa 1o banky;
- HUIIXOM HaJICUJIaHHS y MOOLIBHOMY J10/1aTKy, BCTAHOBJIEHOMY Ha MoO11bHOMY npuctpoi KiieHra,
PUSH - moBimomiieHHs TIpo orepaliiro, 1o Oysa 3aiicHeHa, SKIIO0 Ha MOMEHT 3/iiicHeHHs oreparltii KiieHnT
3apeecTpOBaHUi Y MOOLIBHOMY JOJATKy Ta 3acid MoOiuIbHOrO 3B’s3Ky KiieHTa miAKIIOYeHUN 10 Mepexi
InrepHer;
- nuisixom Hajcwianus [loBinomiens Ha Homep MoOinsHOTO Tenedony;
- y iHImMiA cnocio, 3armponoHoBaHuii bankom.
3.1.1.5. Ha Bumory Kiienra, ajie He yacTinie 0JJHOTO pa3y Ha Micsllb, a TAKOX Yy pa3i 3MiHH ICTOTHUX
YMOB JIOTOBOPY MPO CIIOKUBYHMMA KPEIUT, BKIIFOUAIOYN BUIAJKU, KOJHM TaKa 3MiHA BiJOYBA€THCS BHACHIIOK
HACTaHHS YMOB, BHM3HAYEHHMX TaKUM JIOTOBOPOM, BiANoBimHO 10 3akoHy Ykpainu «llpo crnoxuBue
KpeIuTYBaHHSI» Ta Y HOPSAKY BU3HaueHOMY B banky, O6e3oruiatHo nmoBizomisati Kimienty iHdopmanito mpo
MOTOYHMI po3Mip 3aboproBaHocTi 3a Jlimitom Jlo3Bosenoro oBepapadty, po3mip cymu Jlimity Jlo3BoneHoro
oBepapadTy, nosepHyroi banky, HanaBatu Bunucky 3 KaprkoBoro paxyHky/CyOpaxyHKy LIOJO HOTallIeHHS
3a00proBaHOCTI, 30KpeMa iHpopMalliro Ipo IIaTexi 3a JloroBopom, siKi CIIadeHi, sSKi HAJICKUTh CIUIATHTH,
JlaTy CIUIaTH, @ TaKOX 1HIIY iH(popMallito, HaJJaHHs sIKOi IepeadaueHO YNHHUM 3aKOHO/IaBCTBOM YKpaiHU Ta
JIOTOBOPOM IIPO CTIOKUBYUI KPEIHNT..
3.1.1.6. [pwuiiMaTi Ha Bu3HaYeHUX nuMu [IpaBrnamMu ymoBax moBimomuieHHs Bix JlepxarteniB 1moo
Brpatn Kaptok Tta/abo momo TumuacoBoro mnpunuHeHHs il Kaprox Ta 3abesmeuyBaté biokyBaHHS
BignoBiaHux Kaprox ynpomosxk 1-1 (oaHi€l) TOAUHU 3 MOMEHTY OTPUMaHHS TaKUX MoBigomieHsb. [Ipuiimatu
Ha BuU3HaueHUMX uumu IlpaBuinamMm ymoBax mnoBigoMiIeHHS BiJ /JlepkaTeniB MO0 BiJHOBICHHS Jii
3abnokoBanux Kaprok ta 3a6e3neuyBati Po30iokyBanHs BianoBinuux Kaprok ynpomosx 1-1 (oaHi€l) ronuHu
3 MOMEHTY OTPHMAaHHS TAKHX TTOBiJJOMJICHb.
3.1.1.7. IndopmyBarn Kiienta mpo 3miHE po3MipiB ABTOpH3aIlifHUX JiMITIB 3a KapTkoro muisxom
PO3MIiIIeHHsI BiAMOBIAHOT 1H(GOpMAIIIT y 3araJbHOAOCTYITHUX MICISX B onepamniiHux 3anax banky, Ha Cailti
banky.
3.1.1.8 Indopmysaru KiieHTiB po Air0di IpOrpaMu JOSIBHOCTI, aKIiiHI IPOMO3uIil, MApKETUHTOBI Ta
1HIII1 3aX0/11 TOMIO (i — MapKeTUHTOB1 3aX0/11 ), IO MPOBOIATHCS B baHKy B T.4. 13 3a]y4eHHIM TPETiX 0ci0,
HUIIXOM PO3MIIEHHSI TEMaTU4HOI 1H(pOpMalii y BIAMOBIIHOMY po3aull Ha o¢iuiiiHomy caifti banky. Ilpu
nupoMy, bank 3amuimae 3a coOoro mpaBo oOpaHHS crocoOy Ta yMOB TMpHEIHAHHS KIE€HTIB banky 10
oroJyioneHnx MapKeTHHTOBUX 3aXO/iB, B T.U., aJle HE 00MEKYIOUHCh, IIIISIXOM:
—371iicHeHHs nepeHanpanieHHs KitieHTa 3a BIAIOBIIHUM OCHUJIAaHHSIM Ha IHTEPHET-CTOPIHIII
[Tpono3wuriii;
-BBeneHHs nanux Knientowm (I11b, inentudikaimiitnuit Ko, TOII0);
—-HanpasieHHss SMS-noBimomieHHs1 KilieHTOM BU3HAYEHOTO 3MICTY;
- B IHIIKH cHOCIO 1110 HE CyNepeYuTh BUMOraM YUHHOTO 3aKOHO/AABCTBa Y KpaiHU.
3.1.1.9. V pa3i orpumanus Bix KiieHta nrucbMoBoi BimMoBH Bin KopuctyBaHHs JlimiToMm J[03BosIEHOTO
oBepapadty, npotsarom 7 (cemu) OmepainiiHUX THIB 3 JAaTH OTPUMAHHS TaKOi BIIMOBH Ta MOTAIICHHS
KpeIuTHOI 3a00proBaHocTi y moBHOMY o00csa3i 3akputu Jlimit Jlo3BoneHnoro osepapadTy 3a KapTkoBum
paxyHkom/CyOpaxyHKOM.
3.1.1.10. 3naiiicHioBaTH HapaxyBaHHS Ta BHUIUIATy IMPOLEHTIB Ha 3aJMIIOK KomTiB Ha KapTkoBomy
paxyHky/CyOpaxyHky KiieHTa, a TakoX HapaxyBaHHS INPOLEHTIB 3a KopucTyBaHHiA KpenutoM y dopmi
Jlo3BosieHoro oBepapadTy B MOPSIKY, BU3HaUeHOMY 1M [IpaBunamu.
3.1.1.11. 3a6e3neuntn Kimienty moximBicte noctymy a0 Cucremu JIBO B Mexax mpua0aHOTO HUM
[Tpoaykry (MoOinbHOTO 6aHKiHTY/IHTepHET-0aHKIHTY) 32 YMOBH YCHIIIHOI HOro peecTpallii K KopucTyBada
Cuctemu J1bO, 3aiticHioBaTH Horo oOciayroByBanHs depe3 Cucremy /[BO y mopsinky, BUBHAUEHOMY IIUMH
[IpaBunamu.
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3.1.1.12. Hanexxuum uyuHOM 30epiratu ictopito oominy iHdopmarniero B Cucremi JBO 3 meroro
MiATBEP/PKCHHS BHUKOHAHMX KOPHCTyBaueM Ta baHKoM diii B Takid cHCTeMi TpH HaJaHHI BiAMOBIIHHX
JTUCTaHIIMHUX TTOCIYT B Mexkax npuadanoro Kmenrom [Ipoaykry.

3.1.1.13. Hancunatu IloBimomuenns, mo wmictate OTP-maponi va Homep moOiapHOTO TenedoHy y
BUNIAJIKAX, NepeadadeHnx yHKIIOHANBHICTIO BiAMoBiAHOTO [IpoaykTy Ta npaBuiamu [InaTi>kHUX cHUCTEM.

3.1.1.14. TpwuiimMaTi 10 BUKOHAHHS EJEKTpOHHI JOKYMEHTH, B T.4. EJleKTpOHHI MIaTiXHI iHCTPYKIIi,
Hanicnani Kimienrom 3acobamu Cucremu JIBO Binmosimno mo BuUMor nux IlpaBuin Ta BUMOr YHHHOTO
3aKOHOJABCTBA YKpaiHU.

3.1.1.15. V pa3i orpumanns Bix Kiienta iHdopmarii (mucbMoBoi abo ycHOi 3a Teine(OHHUM
3BEPHEHHM) 110,10 KommpomeTallii OcoOucToro maposisi, BUSBICHHS HEHAJISKHOT IUIaTKHOI orepartii, cripoou
HECAHKI[IOHOBAHOTO JOCTyIy 10 komTiB Ha KaptkoBomy paxyHky/CyOpaxyHky, momao Btpatu Homepa
MOOiTBHOTO TenedoHy, Ha AKHi 3aiiicHIoeThes BianpasieHHs OTP-mapomiB, ynponoBx oaHi€i roguHu
NPUMTMHATH Tojainbine oOciayroByBanHs KiieHTa B Mexax BiAmoBigHOro IIponykTy muisixom ONOKyBaHHS
o0JtikoBoro 3anucy kopucryBada B Cuctemi J1bO.

3.1.1.16. V pasi pozipBanHs ykiageHoro JloroBopy mnoBepHyTH KIi€HTY 3aluIIOK KOIITIB Ha
KapTkoBomy paxynky (Bcima CyOpaxyHkamu KapTkoBoro paxyHKy) roTiBKOO 4epe3 kacy banky abo nuisxom
iX mepekasy 3a pEKBi3WTaMH, BH3HAYCHMMH Yy BIAMOBiAHIA 3asBi KiieHTa mpo 3akpuTTsS BiANOBIAHOTO
Cybpaxynky/KaptkoBoro paxynky. I[lpm mpomy baHk 37iiicHIOE Take TOBEPHEHHS 3 ypaxyBaHHSIM
0co0IMBOCTEM 1 CTPOKIB, BU3HaUEHUX MU [IpaBunamu.

3.1.1.17 noBinomutu KiieHta mpo mpoJoBKeHHs CTPOKY Jii JoroBopy npo Haganus Kpeauty y dopmi
BcTaHOBJIeHHs Jlo3BosieHoro oBepapadTy 3a ITorounumu/KapTkoBumM paxyHKamu He mi3Hile HibK 3a 30
(TpUILATH) KaJTCHJAPHUX JHIB JI0 JHS TAKOTO MPOJIOBKEHHSI.

3.1.2. KutienT 3000B’s13aHuii:

3.1.2.1. CnnauyBaTtu banky cymu Bcix onepailiid, iHiniifoBaHuX i3 3actocyBaHHsM KapTku Ta/abo iHIImMx
IaTKHUX 1HCTpyMeHTiB, Kowmicii, JlonaTkoBux BUTpaT, mTpadHUX CAHKIINA Ta 1HIIUX IJIATEXKIB, SKi CTAIU
HaCJIIJIKOM a00 BUHMKIIM Y 3B 43Ky 3 BUKOpUcTaHHAM KapTok, Ha yMoBax ykiazeHoro /lorosopy, 30kpemMa, B
po3Mipax Ta CTpOKax, BCTAHOBJIEHUX TapupHuMH rutanamu Ta [IporpamMamu KpeauTyBaHHS.

3.1.2.2. V pa3i BuauKkHEeHHs1 HecaHKI1ioHOBaHOT 3a00pTOBAaHOCTI IOTACHTH TaKy 3a00pTOBaHICTh B JICHb
il BUHHKHEHHS MUIIXOM TMOMOBHEHHs BifmoBimHoro KapTkoBoro paxyHky/CyOpaxyHky. bank iHpopmye
Knienra mpo ¢akr BuHukHeHHs: HecankiionoBaHnoi 3a0oproBanocTti 3a CyOpaxyHkoM KiieHTa He mi3Hie
HacTynHoro OnepariiiHoro JHs BiJ (aKTUYHOTO 11 BUHUKHEHHS 32 CyOpaxyHKOM.

3.1.2.3. Tloramaru 3aboproBanicTh 3a Jlimitom Jlo3BosieHOro oBepapadrTy, y TOMY YHCIL y CyMi
MiHIMaIbHUX IUIATEXKIB, Ta 33 HApaXOBaHWMHU MpPOIEHTaMU 3a KopHucTyBaHHs JlimiTom Jlo3BOJeHOTrO
oBepapadTy, B po3Mipax Ta y CTPOKH, 110 BU3HAYEHI yKJIaJeHUM J/loroBopoM, y TOMY YuCIi, yHKTamu 3.3,
3.4. uwmx IlpaBun, 3asBoro-goroBopom, IIporpamoro kpenuTyBaHHs, TpadikoM 3MeHIIeHHS JlimiTy
Jlo3BosieHoro oBepapadTy (Ko Takuil rpadik nependaueHuit oopanoro IIporpamoro kpeaAUTyBaHH).

3.1.2.4. He mi3Hime ocTaHHBOTO JHS CTpoKy Aii Jlimity Jlo3BojieHOro oBepapadTy, BU3HAYCHOTO Yy
3asiBi-10roBOp1, MOTACUTH YCIO ICHYIOUY CTaHOM Ha Iiel JIeHb 3a00proBaHicTh 3a Jl03BoJIeHUM oBepapapToM
Ta 3a HAPaXOBAHUMHU IPOLIEHTaM 3a KopuctyBaHHs JlimiTom J[o3BoseHoro oBepapadry.

3.1.2.5. [loracutu y noBHOMY 00cs31 yCIo icHyI0uy 3a0oproBanicTs 3a JloroBopom (HecankiionoBany
3a0oproBaHicTb, 3a0oproBanicts 3a Jlimitom Jlo3BosieHOro oBepApadTy, 32 HAPAXOBAHUMH MPOLIEHTAMH 3a
kopuctyBanHs HecankuionoBaHoto 3a0oprosanictio/Jlimitom [lo3Bonenoro osepapadry, Komiciero 3a HanaHi
MOCITYTH, a TaKOX IITpadHi CaHKI] (MeHl, mTpadu) 3a IPOCTPOUECHHS BUKOHAHHS IIUX 3000B’A3aHb) y pasi
3akputTsi CyOpaxyHky/KapTkoBoro paxyHkKy Ta y BHUmaakax po3ipBanHs JloroBopy. Y BuIamkax, KOJIH
posipBanHs JloroBopy Bumaraetrbcss bankom, 3000B’s3aHHs, niepenbdaueHe MM MyHKTOM lIpaBuil, mMOBHHHO
Oyt BukoHane Kiienrom mpotsirom 30-Tu (TpUALSATH) KaJeHJAPHUX JHIB 3 MOMEHTY oTpuMaHHs KiienTom
Bi1 baHKy BiAMOBITHOT MUCEMOBOT BUMOTH.

3.1.2.6. ¥ pa3i npunuaeHHs cTpoky aii Jlimity Jlo3BosmeHoro oBepapadty 3a iHimiatuBoro Kiienta
(BiIMOBH BiJ] KOPUCTYBAaHHS BIAMOBIIHUM KpeauTHUM [IpomykTom), Ta y IHIIUX BHUMAAKaX MPUITHHEHHS
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crpoky aii Jlimity /lo3Bonenoro oBepapadty, nepeabauenux mumu [IpaBuiamu, TOCTPOKOBO MOTAaCHTH Y
MOBHOMY 00CsI31 yCro icHyro4y 3aboproBanicth 3a Jlimitom Jlo3BoneHoro oBepapadTy, HapaxoBaHUMHU
MpoIIeHTaMu 3a KopucTyBaHHs JlimiToM J{o3BosieHoT0 oBepApadTy, KomicisiMu Ta mTpadamu Ha IeHb TTOTaHHS
BIJIMIOBITHOT MMCbMOBOI 3as1BU PO BiIMOBY Bij KopucTtyBanHs JlimiToM Jlo3BosieHOTO OBEepapadry.

3.1.2.7. Ha Bumory banky HagaBaTu BCi JOKYMEHTH, HEOOXIIHI /Ul KOHTPOJIIO 32 MOBEpHEHHM JliMiTy
Jo3BoneHoro oBepapadry.

3.1.2.8. 36epiratu KapTtky Ta indopmariito, sika ga€ 3MOTy KOPUCTyBaTHCS HEw (y TOMY YHCII,
pekBizutu, kogu CVV2/CVC2, T1IH-kox, OTP-nmapoui), a Takoxk iHdopmMariito 3 aBTeHTUDIKAIlT KOpUCTyBava
Cuctemu JIBO (iM’s xopuctyBawa, OcoOWCTHI Mapoyib), Ta PO3TOJIONICHHS SKOi MOXE IPHU3BECTH [0
¢inancoBux Brpat Kiienra ta/abo banka, y HeocTymHOMYy AJis iHIIUX OCi0 Micti.

3.1.2.9. Bukonysatu aii mono reaepaunii [IIH-xony mns AxruBanii KapTku y nopsiaky Ta y BUNAJKaXx,
BU3HaYeHUX baHkoM Ta moBigoMieHuX npu Buaadi Kaprku.

3.1.2.10.HamaBatn [lomatkoBy KapTKy Tinbku Tiii JloBipeHil 0co0i, Ha IM’s SKOi e€MITOBaHa Taka
Kaptka, o3naiiomutu ii 3 mpaBuiamu KopucTyBaHHs KapTkoro Ta iHmmm#u ymoBamu nux IlpaBun, He
JOTyCKaTu BUKOopUCcTaHHs KapTok iHIMMH 0co6aMu, Y TOMY YKCIIi 33 IOBIPEHICTIO, KpiM J{01aTKOBUX KapTOK,
emiToBanux AJist JloBipeHUX 0Ci0.

3.1.2.11. Heraitno indopmysaru bank npo ¢akt Brpatu Kaptku ta/abo Homepa moGinbHOTO Tenedony
Ta/ab0 y BUNAIKaxX BUSIBJICHHS HECAHKIIOHOBAHOTO IOCTYIY, CHpoO IOCTYIy CTOPOHHIMH oco0amu 10
KaptkoBoro paxynky/CyOpaxynky, Kaptku, y nopsaky, BusHaueHomy 1numu [IpaBunamu. He nmepenaBatu
MoOinpHUN Tenedon (BimmoBigHy SIM-kapty), skum BignoBimae Homep wmoOinpHOro Ttenedony, Ta
iH(pOopMaIIifo PO HOTro MiCIIe3HAXOKEHHS TPETIM 0cobam.

3.1.2.12. JlorpumyBaTHCh mpaBmil Oe3mneku kopuctyBanHs [Ipogykramu, mo 3a0e3MmeqyroTh TOCTYII 10
Cucremu [1bO, Bu3HaueHHX mumu I[lpaBuiamu, HE PO3rojonIyBaTH iH(opMaIlliio, Mo Hagae MOKIHBICTH
kopuctyBaHHs Takumu [Iponykramu (MoOinmbHUM OaHKiHrOM/IHTEpHET-0aHKIHTOM); y BUIIQJKaX BHUIBJICHHS
HECaHKIII0HOBAHOT'O JIOCTYIy / cripo0 AOCTYIY CTOPOHHIMHU ocoOamu 10 komTiB KiienTa 3aco6amu Cucremu
JBO, neraitno npunuHuTi podoty B Cuctemi JIbO Ta moimomutu npo ue baHk y mopsiiky BU3Hau€HOMY
uumu IIpaBuiamu.

3.1.2.13. Tlicis Btparu/3minu Homepy moOinpHOTO TenedoHy ocoOHMCTO 3BepHYTHCH 0 baHKy i3
3asBor0 mpo Btpary/aminy Homepy moOGinpHOro TenedoHy. Y pa3i HEMOMIIMBOCTI BiJIBiIaTH BiIiNIEHHS
banky, Knient noBuneH cnopictutH 1npo 1e bank 3a tenedponamu Konrakr-uentpy banky /uis 61okyBaHHS
o6utikoBoro 3amucy koprctyBaua B Cucremi JIBO Ta/abo 171t BHECEHHS 3MiH 10 HajamTyBanb y SMS-banking.
CropoHH TOTOKYIOThCS, 110 3BepHeHHs1 Kiienta no banky i3 3asBorw mpo 3miny Homepy moOuibHOTO
TenedoHy BBAXKAETHCS HAJICKHUM TOBIJOMIICHHSIM 1po 3MiHy Homepa moOinsHOrO TenedoHy Ta He moTpedye
BHeceHHs1 CTOpOHaMU BIAMOBIAHUX 3MiH 10 3asBU-10TOBOPY.

3.1.2.14. OrpumyBartu Bunucku 3a KaptkoBum paxynkom/CyOpaxyHkaMu momicsis He mizHine 10-ro
yucaa MICALM, 3a MICALEM, y KoMy 37iiicHioBanucs onepariii 3a KaptkoBum paxyHkom /CyOpaxyHKamH,
NUIIXOM  0COOMCTOTO 3BepHEHHs 10 baHky abo depe3 ymoBHOBakeHOTO KilieHTOM TmpencTaBHUKA
[TinnpuemcTBa-poboToaBLs (y pasi HasBHOCTI 3apIjiaTHOI KapTKH) abo y I1HIIMNA crocid, BU3HAUYEHUMH
Knientom y 3asBi-noroBopi, a came: 3acobamu SMS-banking, Mob6inbHoro OankiHry/IHTepHET-O0aHKIHTY
TOIIO, Ta KOHTPOJIIOBATH pyX KOIUTIB 3a cBOiM KapTkoBuMm paxyHkoMm /CyOpaxyHKamu 1 moBizomisiTd bank
npo omepariii, siki He 3ailcHIOBanuch KmientoM. ¥V pasi HeoTpumanHs Kiientom Bumucku 3a KapTkoBum
paxyHkoMm /CyOpaxyHKOM BBaxaThCs, 110 baHk BHKOHaB CBOE 3000B’s3aHHA m0A0 iHGopMmyBanHs KiieHTa
Mpo BUKOHaH1 onepairii Ta crad KaptkoBoro paxyaky/CyOpaxyHKiB.

3.1.2.15. V pa3i Hesromu 3 iH(OpMaIli€ro, HABEACHOK y BHUMHCKax Mo KapTkoBoMy paxyHKY
/Cybpaxynky (y Tomy  uwmchi, orpumanoro y  IloBimomneHHsix, 3acobamu  MoOinpHOTO
OankiHry/IHTepHeTOaHKiHry TOINO), HaxaTH 10 baHKy MHCBMOBY 3asBY IpO HE3rOJly 3 TPAHCAKLIEIO, HE
ni3Hile, Hix yepe3 30 kaneHJapHUX THIB 3 1aTH 1HILIIOBaHHS OCKapKeHO] IuiaTikHoi onepaii. Heotpumanhs
bankom mpereH3iii B mMHCHbMOBIH (OpMiI MPOTATOM 3a3HAYCHOTO TMEPIOAY BBAKAETHCS IMiITBEPKEHHIM
Krientom indopmartii y Bunuckax ta ctany KaprkoBoro paxynky/CyOpaxyHkiB 3a Po3paxyHKOBHIA MiCSITb.
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3.1.2.16. ToBinomnsatu bank mpo HEHaNEKHY IUIATLKHY oOlepaiiio Ta/abo MOMUIIKOBE 3apaxyBaHHS
komTiB Ha KapTtkoBuii paxyHok/CyOpaxyHOK, Ta mpoTaroM 3-x (Tprox) OmepamiiiHuX IHI BiJf MOMEHTY
BUsIBIICHHST KJTI€EHTOM Takoro MOMMJIKOBOTO 3apaxyBaHHS MOAATH N0 baHKy IUIaTiKHY I1HCTPYKIIIO Ha
MOBEPHEHHS BIANPaBHUKY HEHAJIEKHOI IUIATIXKHOT Onepartii.
3.1.2.17. Iicns 3akinuenus Ctpoky nii Kaptku abo y pasi 3akputts KapTkoBoro paxyHky (Ta Bcix
Cy0OpaxyHkiB) Ta posipBanHs JloroBopy mosepHyTtu Bci Bugani Kiienty Tta iioro /loBipennm ocobam Kaprku
1o banky.
3.1.2.18. Jlisg HaneXHOrOo OTpHMaHHS TOCIyr 3a JIOroBOpOM CBOEYACHO BCTAaHOBIIIOBATH JOCTYITHI
OHOBJICHHS ONEPAIiIfHOT CUCTEMH 1 T0JIaTKIB HA CBOEMY MOOUTBHOMY MPUCTPOI, IO BUKOPUCTOBYETHCS IS
nigkmroueHHs Kiienta 1o MoOumeHOTO nomatky. Ha MoOimbHOMY MPHUCTpPOI, IO BHKOPUCTOBYETHCS IS
HIAKJIIOYEHHS J0 CHUCTEMH MOOUIBHOTO JOJAaTKy BCTAHOBIIIOBATHM CydacHE aHTHBIPYCHE IpOrpaMHe
3a0e3Me4YeHHS 1 CBOEYACHO 3/1IHCHIOBATH OHOBJICHHS aHTUBIPYCHHUX 0a3.
3.1.2.19. He BcraHOBIIOBaTH HAa MOOUIBHOMY IMPHCTPOi, IO BUKOPUCTOBYETHCS Ui ITiIKIIOYCHHS
MOOUIBHOTO MPUCTPOIO KITIEHTA 10 CUCTEMH MOOUIBHOTO JI01aTKY HEJIIeH31iHI onepamiifHi CHCTeMH, TaK SIK
11e BiJIKJIFOYA€ 3aXMCHI MEXaH13MH, 3aKJIaJIcHI BAPOOHUKOM MOOLIBHOT I1aThOPMH.
3.1.2.20. He migkmtoyaTtucs 10 CUCTEMH MOOUIBHOTO AoAaTKy yepe3 Wi-Fi Touku myOnidHOTo 10CTYyIY,
SKi HE BHMAararmTh 1IeHTH(IKAIII MPpU MAKIIOYCHH] (BBEACHHS IS MIAKIOYEHHS MEPCOHATBHUX IMEHI Ta
napoJs).
3.1.2.21. ll]o6 BUKITIOUYNTH HECAHKIIIOHOBAaHE BUKOPUCTAHHS ITOCITYT MOOUTBHOTO AOAATKY, HE 3aJIUIIATH
CBill MOOITEHUI NPUCTPIii 63 HATTISAAY.
3.1.2.22. 'V pa3i BTpaTu/KpaAi’KKH MPUCTPOIO, 3 SKOTO 3MA1MCHIOETHCS aBTOpHU3allisl B MOOITbHOMY
JOJIATKy Ta/ab0 KapTKH, HETaliHO TIOB1IOMUTH IPo Iie baHk.
3.1.3. baHk mMae npaBo:
3.1.3.1. Ha ymoBax, Bu3Hadenux mnumu [IpaBunamu, Ha mifactaBi npuiinaroi Bixg Kiienta 3asBu-
JIOTOBOpY, SIKOI0 BU3HA4eHI yMOBH HamaHHs Kpenuty, BcranoButu 3a KapTkoBum paxynkom/CyOpaxyHKOM
Jlimit Jlo3BoneHoro oBepapadTy Ta 3a0e3neuyBath MoxnBICTH KiieHTy KopucrtyBaTHcs JliMiTom
Jo3BosieHOTO OBEepapadTy 3a YMOBU HAJEKHOTO Ta CBOEYACHOTO BMKOHAHHs KilieHTOM CBOTX 00OB’SI3KIB 3a
yKJIa7aeHuM JloroBopom.
3.1.3.2. OrtpumyBatu KoOIITH Yy mnorameHHs HecaHkuioHoBaHOI 3a00pProBaHOCTI, IPOLEHTIB
HapaXxOBaHMMM 3a KOpUCTyBaHHS HecaHKIIOHOBaHOIO 3a00proBaHicTio, 3aboproBaHocTi 3a JliMiToM
Ho3BoneHoro oBepapadTy, MpoIEHTAMH, HapaxOoBaHUMHU 3a KopucTyBaHHsa JlimiTom Jlo3BOJIEHOTO
oBepapadTy, MOAESHHUMHU KOMICISIMU Y CTPOKHU, BU3Ha4YeH1 1iumu [IpaBunamu.
3.1.3.3. 3 wmeroro 3anobiraHHs ¢iHaHcoBux BTpaT Kiienta Ta/abo baHka BiJ HempaBOMIpHOTO
BUKOpUCTaHH KapTok Ta HEHaleXHHX IUIaTDKHMX OIepalliid, BCTAaHOBIIOBAaTH ABTOpM3aliiHI JIMITH Ha
npoBesieHHs omnepaniid 3 Kaptkamu, a Takoxx BiiMoBUTH KITlieHTY B cKacyBaHHI TakMX JIIMITIB, eMicii KapTok
YU 1X 3aMiH1 0€3 MOsSCHEHHS TPUYKH.
3.1.3.4. BuxopucroByBatu komrtu Ha KapTtkoBomy paxynky/CyOpaxynkax KiieHTa, rapanTyrouu mnpu
poMy KitieHTy mpaBo 6e3nepenkoaHOro po3MOPSHKEHHS IIIMH KOIITAMH, 3 YPaXyBaHHAM PeXUMY PaxyHKy
3TiJIHO 3 YUHHUM 3aKOHOJJABCTBOM Y KpaiHu Ta 1ux IIpaBui.
3.1.3.5. BigMoBUTH y HaJaHHI IUIATLKHOI/KAacoBoi mociayru B Mexkax [lakera y pa3i HEIOCTaTHOCTI
KOILTIB Ha BignoBigHoMy KapTtkoBomy paxyHky/CyOpaxyHky Ilakera, y Tomy uucmi s criati Kowmicii 3a
TaKy MOCIYTY.
3.1.3.6. IlpunuHUTH HamgaHHSA BCiX MOCHyr B Mexax [lakeTy y pa3i HEZOCTaTHOCTI KOIWITIB Ha
KaptkoBomy paxynky/CyOpaxyHKy s criiaTé BapTocTi [lakeTy y po3Mipax Ta B CTPOKH, IO BHU3HAUYCHI
Tapuduum rmianom ta uumu IlpaBunamu.
3.1.3.7. JIna BcTaHOBIIEHHS IPAaBOMIPHOCTI Mepekasy, baHk 3a pe3ynbraTaMu MOHITOPHHTY a0o B pasi
ONPOTECTYBaHHS MepeKasy 1HIIIaTOPOM, EMITEHTOM ab0 IUIaTIXKHOIO OpraHi3ali€lo MIaTiKHOI CUCTEMH, Mae
MpaBO TPHU3YIMUHUTH 3aBEPIICHHS IepeKa3dy Ha dYac, MepeadadyeHHil NMpaBWUaMU BIAMOBIAHOI TUIATXKHOL
CHUCTEMH, ajie He OibIe Hik Ha 90 KaneHaapHUX JTHIB.
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3.1.3.8. He Bimko10ByBaTH KOIITH 33 OCKap>keHUMU KITieHTOM MIIATHKHUMHU OTIEPALiSIME Y OyIbIKOMY
3 TAKUX BUIIAKIB:
3.1.3.8.1. 3asBa mpo HE3roay 3 TPaHCaKIli€0 HadaHa A0 baHky mi3Hime, HiX depe3 30 (TpUIIATH)
KaJICHJIApHUX JTHIB, HACTYITHUX 3a JTHEM 1HILIFOBaHHS OIepartii;
3.1.3.8.2. onepauis 3aiiicuena 3 Bukopuctanusam [1IH-koxy Ta/abo CVV2/CVC2 kony;
3.1.3.8.3. omepauis iHiniifoBaHa abo 37iiicHena 6e3 ¢iznyHoro 3acrocyBants Kaprku;
3.1.3.8.4. KuieHT mpoTsAroM OJHi€I TOAWHU BiJ MOMEHTY oTpuMaHHs Bia banky IloBimomieHHs 1o
BUKOHAHY OIIEpallilo, sIKy BIH HE BUKOHYBAaB, HE MOBIJOMUB baHK Ipo ockapeHHs Takoi oneparii (IIsIxom
3BepHeHHs 10 KoHTakr-1ieHTpa), abo He BukoHaB biokyBanus KapTku camocriiiHo 3acobamu SMS-banking
a060 Mo0OinpHOTO OaHKIHTY/[HTepHEeT-0aHKIHTY;
3.1.3.8.5. Knient ne nosinomus bank npo Brpaty Homepa mobinsHOTO Tenedony;
3.1.3.8.6. Kuient 30i1pmuB ab0 ckacyBaB ABTOpHU3aIliiiHI JIMITH (B YaCTHHI NMEPEBHUILEHHS CYMHU
OCKapIKeHO1 omepallii HaJ po3MipoM CTaHIAPTHOTO ABTOPHU3AIIHHOTO JIIMITY);
3.1.3.8.7. KmienT BigmoBuBcs Bix kopuctyBaHHs [Ipoagykrom SMS-banking a6o Mo6iabHUI OaHKIHT
abo [aTepHeT-0aHKIHT;
3.1.3.8.8. 3 iHmmx miacraB, mnepeabadyeHUX npaBwiIaMu IMaTDKHUX CHCTEM Ta YWHHUM
3aKOHO/IABCTBOM Y KpaiHHU.
3.1.3.9. He BimmkomoByBaTu KOWITH 3a OCKapKeHMMH KIli€HTOM IUIaTOKHAMH —OIEpalisiMHu,
BUKOHAaHUMU 3acobamu MoOinpHOTO OaHKiHTY/[HTepHET-0aHKIHTY, SKII0 Oy/e JOBEISHO, MO TaKi omeparii
3/1iliCHEH1 3 BBEJIEHHSM HEOOX1IHUX MapoJIiB BIAMOBIAHO A0 MAMYHKTY 3.7.6.8. mux [Ipasui.
3.1.3.10. Camocriitno 3aiiicuutu brnokyBanus Kaprtku/Jlimity (3 moBimomienHsMm mpo ue Kiienra
nussxom Haacunanus [loBimomnens Ha Homep MobinbHOTO Tenedony (abo y iHIUK croci0) y TOMY YKCIi, aje
HE BUKIIFOYHO, Y TAKUX BHITaJIKaX:
3.1.3.10.1. mpoBenenns omepaniii 3a KaprkoBum paxyHkom/CyOpaxyHKOM, sKi HPU3BOAATH 10
30inpmeHHst cyMru HecankiioHOBaHOT 3a00pTroBaHOCTI,
3.1.3.10.2. HeBUKOHAHHS a00 HEHAJIEKHOTr0 BUKOHaHHs KiieHToM Oylb-SKHUX CBOiX 3000B’s3aHb 32
ykiazieHuM JloroBopom, y Tomy uuncii, 1ux Ipasu;
3.1.3.10.3. wnasBHocTi y banky iHdopMmalii Npo MOXJIMBE HENPaBOMIPHE BUKOPUCTAHHS
Kaprku/JlimiTy Ta/abo iHdopmanii npo 3ai1iCHEHHS oleparliil, 1010 AKX € MOTUBOBaHA IiJ103pa, 110 BOHU
NOB’si3aHl 3 Jierajizaiielo (BIAMHBAHHSAM) JOXOMIB, OJEP)KaHUX 3JOYMHHUM HUIAXOM, (piHAHCYBaHHSIM
Tepopu3My Ta (DiHAHCYBaHHSIM PO3MOBCIOKEHHS 30p01 MAaCOBOTO 3HUIIICHHS,
3.1.3.10.4. sxmo mnojanplie 3AiMCHEHHs omnepaiid 3 BuUkopucTaHHAM Kaptku/JliMiTy Moxe
MPU3BECTH JI0 HETaTUBHUX Ta/a00 Hebaxkanux st Kiienrta ta/abo banka nacninkis (bank camocTiitHO poOuTh
BHCHOBKH I110J10 BIPOT1AHOCTI HACTaHHSI TAKUX HACTIAKIB Ha IM1/ICTaB1 BYKUTUX 3aXO0/IiB 3 MOHITOPUHTY ONleparlii
Ha BUKOHAHHS npaBui [InaThkHUX cucTeM).
3.1.3.11. V pa3zi HaaxomkeHHs 10 banky Bimomoctei po cmepTh Kitienrta 3xilicHioBaTH brokyBaHHS
Bcix Kaprok 3a yknagenum JloroBopom, a Takox BigkmoueHHs Kimienta Big Cucremu IBO Ta Bin IIpoaykty
SMS-banking.
3.1.3.12. 3anpoBaKyBaTH HOBI IPOTPaMHO-TE€XHIYHI Ta TEXHOJOT14HI 3aCO0M 3 METOIO BJJOCKOHAJICHHS
podotn Cucremun JBO, d¢yHkuioHaneHocTi  BignoBizHux  IIpogykrtiB  (30kpema, MoOiIBHOTO
OankiHTy/[HTEepHET-0aHKIHTY), TPOBOAUTH MpOo(diIaKTUYHI (perJaMeHTHi) poOOTH, IO Yac BiJl 4acy MOXKe
MPU3BOAUTH JIO TUMYACOBOTO MpU3YyNMUHEHHs oOciayroByBaHHs KiieHTiB B Mexax BianoBigHoro IIpomykry.
bank mae nmpaBo BBOJUTH JAOAATKOBI IHCTPYMEHTH 1 clocoOH, 110 miaBHIyoTh Oesneky Cuctemu [BO, 6e3
Y3TO/KEHHS Ta MONepeAHbOro noBigomiieHHs Kiienra.
3.1.3.13. BigmoButu Kiienty y 3naificHenni omepauii y Cucremi JIBO y Bumaaky odopmiieHHs
EnexTpoHHOTO JOKYMEHTa, B T.4. EJeKTpOHHOI MIaTi>KHOT IHCTPYKIIii, 3 TOPYIICHHSM TPaBUJI KOPHCTYBAHHS
Mo0insHuM 6ankinrom//InrepHer-6ankinrom ta ux [pasu.
3.1.3.14. Tlpusynunautu poctyn kopuctyBada go Cucremu JIBO (30kpema, uepe3 MoOinbHMIT

OankiHr/[HTepHeT-0aHKIHT) B pa3i HABHOCTI MiI03pH Y 31IHCHEHHI HEHAJIC)KHUX IJIATHKHUX Olepaliil Ta/abo
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BusiBJIeHOT bankoMm cnpoOu HecankuioHoBaHoro aoctyny a0 Cucremu [1BO, Ta/abo y pasi oTpuMaHHS
iHdopmartii npo Brpary Kimieatom Homepa moGinsHOTO Tenedony, Ta/abo y pasi mopymieHHs a00 BUSBICHOT
bankom crnpoOu mopylieHHs HUM yMOB Oe3neku AocTymy Jo 1i€i Cucremu, 110 BU3HAYaeTbcsl baHkoM Ha
BJIACHUH PO3CYJ BUXOJASYH 3 CHCTEMHOI'O aHaJIi3y omneparliii KopuctyBaua, Ta/ab0 y BUINaJKaxX KOJIH Omeparlii,
IO 3JIHCHIOIOTHCS KOPUCTYBAueM 3 BUKOPUCTAHHSAM Ili€l CHCTEMH 3arpoXKylOTh a00 MOXXYTh 3arpOKyBaTH
Oyab-KMM OXOPOHIOBaHUM IpaBaM Ta/abo iHTepecam banky Ta/abo iHmux KiientiB Ta/abo Oyab-aKHX TPEeTix
0ci0, mpu IbOMY HasIBHICTB 3arpo3u iHTepecaMm banky Tta/abo iHmmx KiieHTiB Ta/abo Oyab-aKuX TpeTix ocio,
[0 MOJXK€ CTAaTHCS BHACNIJIOK BYMHEHHS KOPHCTYBAaue€M BIAMOBITHUX ONEpaIiii i3 BUKOPHCTAHHAM i€l
CHCTEMH, BU3HAUa€ThCsl baHKOM caMocTiitHO, Ta/abo B IHIIMX BUMAIKaX, nepeadauenux uumu llpasunamu ta
YUHHUM 3aKOHOJABCTBOM Y KpaiHHU.
3.1.3.15. [Ipusynuautu/npunuautu oociyropyBanHs Kiienra B Cuctemi IBO B pasi BusiBIeHHs
bankom (akTiB a00 mi03p HECAHKI[IOHOBAHOTO BTPYYaHHSI B pOOOTY €JIEKTPOHHO-00YHCITIOBATIBHUX MaITiH
(koMI'toTepiB), aBTOMaTU30BAHUX CHCTEM, KOMI'IOTepHUX Mepex Kiienta/banka, 1110 Moke MPU3BECTU 10
MePENIKO/KaHH poOOTH aBTOMAaTHU30BaHUX cucTeM baHky Ta/ab0 HECaHKI[IOHOBAaHUX JiK 3 1H(MOpMAaIiEo B
KOMIT I0OTepHUX Mepexax. Binnosutu obciyroByBanHs Kiienra B Cuctemi JIBO micis yCyHeHHS HaciaKiB
HECAHKI[IOHOBAHOTO BTPYYaHHS B POOOTY EIEKTPOHHO-OOYMCITIOBATBHUX MAaIIUMH (KOMIT IOTEpIB),
aBTOMAaTH30BAHUX CUCTEM, KOMIT'FOTepHUX Mepex Kiienta/banka.
3.1.3.16. 3abnokyBatu kopuctyBaya B Cuctemi JIBO B pasi BBeJeHHS HEBIpHUX aBTEHTU(IKAIIIHIX
naHux (iMeHi kopuctyBada/OcoOUCTOro Maposio) TPU Pa3H MOCHLIb.
3.1.3.17. BinmoButu Kiienty y miakmtodenHi 70 MoOi1pHOro GaHKIHTY y pa3i BiICYyTHOCTI MpUHANMHI
onuiei KapTtku, Ta/abo y pasi BBeaenns Kimientom HeBipHoro OTP-maposro 1uist migTBepIKeHHS peecTpartii.
3.1.3.18. BigmoButu Knienty y naganni Kpeaurty (y ToMy 4McIi, MIJISXOM 3MEHIIEHHS/CKAaCyBaHHS
Jlimity Jlo3BoJsieHOTO OBepaApadTy) Y BUTIATKAX:
3.1.3.18.1. y pa3i HasBHOCTI BiIOMOCTE, 10 CBiT4aTh MPO HEBUKOHAHHS KilieHTOM BUMOT YMHHOTO
3aKOHOJABCTBa YKpainu, mpasui [ lnatixuux cucrem ta/ado uux [Ipasun ta/abo npo Te, mo Haganuii Kiienry
Jlimit [lo3BosieHOTO OBepapadTy CBOEYACHO HE Oyjie TOBEPHEHMUI;
3.1.3.18.2. orpumanns Bix [lignpuemcrBa-podoTomaBus iHpopmamii nmpo 3BinbHeHHS KitieHta 3
pobortu;
3.1.3.18.3 ne 3apaxysanns [linmpuemcTBoM-poOoTOAaBIIEM 3ap00iTHOT TuTaTh Ha KapTKoBUit
PaxyHok/CyOpaxyHOK IPOTATOM 2-X (JIBOX) MiCALIiB HOCH1Ib;
3.1.3.18.4 nananus Knienrom 3asBu mpo 3akputTs PaxyHky (3 ycima CyOpaxyHKkamn);
3.1.3.18.5 3a BracHOIO iHIIIaTUBOIO y Oy/b-SKUi Yac Ta 6e3 Oy b-sIKUX NosACHEHb NpuuuH KitieHry.
3.1.3.19 He noBigomisatu KiienTy npo 3aiiicHeHHs omeparlii, 00car sikoi MEHIINIA 32 BCTAHOBICHHMA
bankom MiHIManbHUI 00cCsT omnepartii A HaacuinanHs [loBigomiiens nuisxom Hagacuinands [oBinomieHs Ha
Homep moOGinsHOTO TEnedony.
3.1.3.20 Bumaratu Bixg KiienTa HajmaHHS J10JaTKOBOI iH(popMalii Ta/abo JOKYMEHTIB 1 BiJloMocTeil
I10/10 XapakTepy 311HCHEHUX Olepalliid, KOHTPOJIIOBATH HANIPSIMU BUKOpUCTAaHHS KIli€eHTOM rpoIIoBUX KOIITIB
Ha KapTkoBux paxynkax/CyOpaxynkax KiieHTa Ta BCTAHOBIIIOBATH 1HIII OOMEXEHHs HOTro MpaB y BUMAIKaX,
nepea0aYeHuX YMHHUM 3aKOHOJIaBCTBOM YKpaiHU.
3.1.3.21 3piiicanT nepeBurryck KapTtku, emiToBanoi Ha im’st Kimienta, CTpok Aii SIKOi 3aKiHYHMBCS, y
pa3i HeoTpumMaHHs Bia KiieHTa BiNOBIAHOI 3asiBM NP0 TaKui MEPEBUIYCK 32 YMOBU HAsBHOCTI KOIITIB Ha
BianoBigHOMy KapTtkoBomy paxyHky/CyOpaxyHky Juig criati Kowmicii 3a 1o mociayry, Ta 3a YMOBH
¢daxTruHOro KopructyBanHs Kaprkoro JlepkaTtenem (HasiBHUX OIepalliif) MPOTATOM OCTaHHIX KUIBKOX MICSIIB
Crpoky aii Kaptku. Ilpu npomy, mepeBumyck moxke OyTu 3iificHeHM baHKOM 13 3aMiHOIO KapTKOBOTO
NPOAYKTY Ha IHIMMHA KapTKOBUH MPOAYKT 3 TEPEINiKy JOCTYIMHUX JO 3aMOBJICHHS KAPTKOBHUX MPOAYKTIB, y
BiAnoBiAHOMY TapudHOMY MjaHi, Ha JaTy 31HCHEHHS TAKOTO MEPEBUITYCKY.
3.1.3.22 ®ikcyBatu Oy/1b-sIKi KOHTAKTU 3 KJIIEHTOM, Y TOMY YHCIi ay1i03anuc TeleOHHUX PO3MOB, Ha
CBOIX MPHUCTPOSAX 3 METOIO 3a0e3meueHHs Oe3NeKn Ta HalIexXHOro oocmyroByBanHs Kiienra.
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3.1.3.23 bank Mae npaBo BiJMOBUTHCS BiJl 37iliCHEHHS (hiHAHCOBHX OIEpaIliii 3a paXyHKaMH KJIi€HTa B
pa3i BUHUKHEHHSI apryMEHTOBAaHUX MI03p Y BUKOPHCTAHHI CBOTO PaxyHKY AJisi MPOBENCHHS HE3aKOHHHX
ormeparii.

3.1.3.24 BigmoBwuTHCS BiJl IPOBEACHHS MMi03puioi (piHAHCOBOT omnepailii, moa0 sSkoi bank Mae migo3py,
o ¢iHaHCOBa omepallis € Pe3ylbTaTOM 3JIOYMHHOI MisIIbHOCTI, TIOB’S3aHa YU CTOCYIOThCS (DiHAHCYBaHHS
Tepopu3My Ta/abo ¢iHaHCYBaHHsI PO3IOBCIOIKEHHS 30P0i MacOBOTO 3HUIIICHHS;

3.1.3.25 bank mae mpaBo, Ha Yac BCTAHOBJICHHS IPABOMIPHOCTI IMepeKasy, 3yMUHATH 3apaxyBaHHS
KOIITIB Ha paxyHOK KirieHTa, y pa3i HaIXO[KCHHs BiJ OaHKy-iHII[IaTOpa MOBIAOMIICHHS TIPO HEHAICKHUUN
nepeKa3 KOIITiB.

3.1.3.26 1511 BcTaHOBJICHHS MTPaBOMIpHOCTI Nepekasy baHk, 3a pe3yiaprataMu MOHITOPUHTY, a00 y pasi
OTPOTECTYBaHHS TepeKa3y, JepiKaTelieM, TUIATHUKOM, eMITEHTOM a0o IJIaTKHOI OpraHi3alli€lo MIaTiKHOT
CUCTEMHM, Ma€ MpPaBO 3YMUHUTH 3aBEPLICHHS MepeKasy, 3a0JI0KyBaTH KOIITH B CyMi HEHAJIEKHOI IUIaTIXHOL
oreparlii Ha paXyHKy HEHAJEKHOTO OTpUMYyBauda Ta OOMEXHTH JOCTYN 1O MOOUIBHOTO J10JaTKa, IJISTXOM
0JIOKYBaHHS 00JIIKOBOTO 3aIMCY, JI0 JHS 3aBEPIICHHS NIEPEBIPKU TPABOMIPHOCTI IIEPEKa3y y BiJIMOBITHOCTI 10
JIIFOYOT0 3aKOHO/IaBCTBA Y KpaiHu, ajie He OlIbIne HK Ha 60 KaJeHIapHUX JIHIB.

3 METOI0 BCTAHOBJICHHS MPABOMIPHOCTI IepeKa3y Ta Ha BUKOHAHHs 3akoHy Ykpainu «[Ipo mmaTixHi
nocayrn», KimeHT - oTpuMyBay Iiarexy, 00 SKOTO € CYMHIBH y HaJIEKHOCTI TaKOrO OTpUMyBada abo
HAJIS)KHOCTI TUIATEXY, HAa BUMOTY baHKy 3000B's13aHUI MPOTATOM TPhOX poOOYMX IHIB BaHKy 3’SIBUTHCH 10
HANOMMKIOTo BifauieHHS baHKy 3 MeTOr MpoXOo/pKeHHs ineHTu(ikarlii, HaJaHHS IOSCHEHb 3 MPUBOIY
OTPUMAaHHSI Ha CBill paXyHOK TPOIIOBHX KOLITIB B CyMi, sIKA OINPOTECTOBYETHCSA Ta, B Pa3i HEOOXiTHOCTI,
HAJAaHHS MiATBEPKYIOUNX JOKYMEHTIB 11010 MPaBOMIPHOCTI Ii€l MIaTikHOI oneparllii. B pasi BigMoBH Bix
HA/IaHHS TOSCHEHb Ta/ab0 JOKYMEHTIB HEOOXITHUX JIJIsi BCTAHOBIIEHHS MPaBOMIPHOCTI mepekasy, KiieHT
3000B's13aHUN HalaTH 10 baHKy MiaTiXHY IHCTPYKIIIO ISl TIOBEPHEHHS KOIITIB HA aJpecy IJIaTHHUKA.

KnienT noBinomienuii Ta Hafae 3roAy Ha rpoBeeHHs: bankoM Oyab-IKUX 101aTKOBUX il (B TOMY YHCTi
MOB’SI3aHUX 13 PO3KPHUTTAM OAHKIBCHKOI TAEMHHMIN) 3 METOK) BCTAHOBJICHHS HAJICKHOCTI/HEHAJICKHOCTI
OTpUMYBaua IUIaTeXy/ TUTATDKHOI omepaiii. Y pa3i BiaMoBu KitieHTa, sSIKHil € HEHAJIC)KHUM OTPUMYyBadyeM
IIaTexy, abo SKU OTpUMaB IUIATIXK Y 3B’SI3KY 13 HEHAIEKHOIO IUIATLKHOIO OINepalli€ro, BiJ MOBEPHEHHS
IUIATHUKY CYMM TaKoOi MJIAaTDKHOI omeparlii, CMCaHHs KOIUTIB 3 paxyHKy KiieHTa — oTpuMyBaua miaTexy
3IIHCHIOBATUCS BIAMOBIAHO 10 YMHHOTO 3aKOHOAABCTBA.

3.1.3.27 VYpas3i gxuio B pe3ynbTaTi mpoBeneHoro bankom MoHITOpUHTY Oyne BUsIBICHO, 110 KiieHToM
Oyna BUMHEHa HETHIOBa ab0 CyMHIBHA (B TOMY YHMCII IIaxpaiicbka) omeparis i3 3apaxyBaHHs TI'DOLIOBHUX
KOIUTIB HAa TMOTOYHMM paxyHOk KirieHTa, ab0 eMITEeHTOM KapTK{ BiANpaBHMKa 3asBJICHA OIepalis 0
MixHapoAHOI IJIATIKHOI CHCTEMHU SK HEHalekHa (maxpaiicbka) omepauis, To KiieHT nopyuyae banky
OOJIIKOBYBaTH KOLITH B pO3Mipl HETUIIOBOI/CYMHIBHOI ollepalii Ha MOTOYHOMY paxyHKy Kiienra 6e3
MOYJIMBOCTI 3/11iICHEHHS BUAATKOBUX OMEpalliil BUKIIOUYHO B MEXaxX CyMU HETUIIOBOI/HEHAIEXKHOI onepariii 10
MOMEHTY 3aBEpIICHHS MPOLelypy OCKapKEHHs onepallii eMITeHTOM KapTKH BiNIpaBHUKA.

3.1.3.28 Hagatu po3nopsIKeHHs PO BHJIYYEHHS IUIATIXHOI KapTKU 1 MpUIMaTH Ui bOTO HACTYIIHI
3aX0/TH:

- y pa3i HeBUKOHAHHS a00 HEeHAaJIe)KHOTO BUKOHAHHS KJIIEHTOM 3000B's13aHb, nepeadadenux /Jorosopom;
- y pa3i mi103p Ha HECAaHKI[IOHOBaHE/HEMPaBOMipHE BUKOPUCTAHHS MJIATIXKHOI KapTKH;

- y pa3i HasgBHOCTI CyMHiBiB y baHky 1010 Bukopuctantsa KiieHToM muaTixkHOT KapTKHU a0o0 11 peKBI3UTIB
JUTSI BJIACHUX TTOTPEO;

- HAIXO/DKEHHS Ha KOpHCTh KilieHTa 3 BUKOPHUCTAaHHSM IUIATIKHOI KapTKU MPUOYTKOBUX oIepalliii Ha
CyMYy, 1110 CYTT€BO BiJIPI3HAETHCSA BiJ PO3MIPY CEPEAHBOTO J0X0Y, 3a3HaueHoro Kiienrom;

- y pa3i OTpHUMaHHs MOBiJOMJICHHSI IIO/I0 ONPOTECTYBAaHHS IUIATIKHUX olepalii (oTpumyBaueM Ta\abo
BiJIMTPAaBHUKOM IIE€pPEKa3y);

- Y pa3i HETUIIOBUX 3a KUIBKICTIO orepariii mocniib 3 pi3MYHUM BUKOPUCTAHHAM IUIATIKHOI KAPTKU.

3.1.3.29 bank mae mpaBO B OJTHOCTOPOHHBOMY TOPSIKY TMPHU3YMHUHUTH a00 BIAXWUJIUTH TPaH3AKIIO 3
BUKOPUCTAHHSAM IUIATIXHOI KapTKH, Yy pasi SKIIO OTpUMyBau, abo cepBic iHILIIOBaHHS NepeKa’y BHECEHUM
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Bankom 10 mepeniky pu3HKOBHX, a00 B pa3i BUHUKHEHHS y BaHKy mio3p 100 MOMIJIMBUX HEHATIEKHHUX
oTiepallii 13 IIaTHKHUM THCTPYMEHTOM 31 ctoponn Kimienra.

3.1.4. KiienT Mae nmpaBo:

3.1.4.1. 3a nomomororo KapTku iHiLitOBaTH 37iMiCHEHHsS Omepamiii 3 omjgaTtu TOBapiB/poOiT/mociyr,
nepepaxyBanHsa komTiB 3 KaptkoBoro paxyHky/CyOpaxyHky Ha iHmii paxyHku/CyOpaxyHku Kiienta ta
IHIIUX 0ci0, OTpUMaHHS TOTIBKY B Kacax ()iIHAHCOBHUX YCTaHOB Ta 4yepe3 baHkomaTu, BHECEHHS TOTIBKU Yepe3
Bankomaru banky, ski miaTpuMyroTs i pyHKIIT (1eno3uTHI bankoMaTtn), uepes IiaTikHi TePMiHAIIH, a TAKOXK
IHIIIFOBAaTH TPOBEACHHS 1HIIMX ONepalliid, BU3HAYCHUX MOJIOKEHHSMU YUHHOTO 3aKOHOJABCTBAa YKpaiHH,
30KpeMa, HOpPMAaTUBHO-NIpaBOBUX akTiB HBY 3 murTanp BiIKPUTTSA, BUKOPUCTAHHS 1 3aKPUTTS MOTOYHHUX
pPaxyHKIB Ta 3 NUTaHb BUKOPHCTAHHS €JIEKTPOHHUX IUIATLKHUX 3aco0iB, mpaBuiaamu IlnaThkHUX cucTeMu Ta
uumu IIpaBunamu.

3.1.4.2. HanaBatu banky 3asBu Ha eMicito (BUITYCK/TIEpEBUITYCK) Ta Bujaaudy JloaTKOBUX KapToOK. Y
pasi 3amoBiieHHs JlomaTkoBux KapTok J[oBipeHMM ocobam, iX emicist 3[IHCHIOEThCS 32 YMOBH ITPOBEICHHS
Bankowm inentudikarii ta Bepudikamnii Takux J{oBipeHux ocid 3riIHO 3 BUMOTaMH 3aKOHO/IaBCTBA, SIKE PETYIIOE
BiTHOCUHU Y cdepi 3amobiranHsa Jneranizanii (BIAMHMBAHHIO) JOXOMIB, OJIEP’KAaHUX 3JIOYMHHUM ILISXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3IOBCIOIKEHHS 30p0i MaCOBOI0 3HUIIECHHS.

3.1.4.3. 3aiiicHroBatu TMMyacoBe biiokyBannsa Kaptku ta Po306nokyBanns Kaptku.

3.14.4. B Oynb-akuii 4Yac OOMEXHTH MOXJIHMBICTb BHKOPHCTaHHS KoOmTiB 3a KapTkoBum
paxynkom/CyOpaxynkoM JloBipeHiii 0co0i NUISXOM 3MIHM BIIIOBIIHUX ABTOpHM3AIIMHUX JIIMITIB 3a
JlonaTKoBOIO KapTKOK a00 MPUITMHKUTHU Iit0 Jl0AaTKOBOI KapTKU HUIIXOM NMOBEpPHEHHs ii baHKy Ta HalaHHIM
UCbMOBOTO PO3NOPSIKEHHS 11010

bnoxyBansns i ii.

3.1.4.5. Orpumaru Ta kopucrtyBatucs Kpenutom y dopmi Jlo3BoneHoro oBepapadTy, a Takox
IpUIMHATH CTPOK Ail JIimiTy [lo3BosieHOT0 OBepapadTy.

3.1.4.6. 3niiicHroBaTy 1OCTpOKOBE MorameHHs Kpenuty 6e3 10JaTKOBUX IIIaT 3a TaKe MOTalleHHS.

3.1.4.7. IninitoBaTu 3MiHy ABTOpU3aLiHHUX JIMITIB IUITXOM 3BepHEHHs 10 KoHTakT-11eHTpYy baHky.

3.1.4.8. OrpumyBaru Bunucku 3a KaptkoBum paxynkom/CyOpaxyHKaMH y MOPSIKY, BU3HAYCHOMY
M [IpaBunamu, Ta JOBIJKY 1110]10 TOTOYHOT 3a00proBaHocTi 3a Kpeanutom.

3.1.4.9. OrpumyBaru Indopmamiiini Ta matbkHi nociayru deped Cucremy JIBO 3acobamu
BiAnoBigHUX [IpoaykTiB (30kpema, MoOUIBHOrO GAHKIHTY MIiCJIS BCTAHOBJIEHHS CIELIAIBHOTO MOOLIBHOTO
JI0JIaTKy Ha CBOEMY MOOUIBHOMY NpUCTPOi a0o [HTepHeT-0aHKIHrY) Ta YCHIIIHOI peecTpalli sk KOpucTyBadya
Cucremn J1BO.

3.1.4.10. HagaBatu banky nuceMoBi 3asBu 110710 BUNTycKy KapTtku y 3B’s13Ky i3 3akiHueHHSIM CTpPOKY
Iii abo y 3B’43Ky 3 nomkokeHHaM Kaptku uu ii Brparoro;

3.1.4.11. 3minroBaru [1IH-kox KapTku 3 MeTor0 miZiBUILEHHS piBHSA Oe3MeKu i1 KOpUCTyBaHHS.

3.1.4.12. BinmoButHcs BiJ KopucTyBaHHA Kpeautom 6e3 MOSCHEHHS MPUYHMH LUIIXOM MOJAaHHS 0

baHky BiIIOB1IHOT TUCHMOBOI 3asBH.

3.2. TTPABMJIA KOPUCTYBAHHS KAPTKOIO

3.2.1. lepxkaTeJib NOBHHEH:

3.2.1.1. Osnaiiomutucs 3 IlpaBunamu, 30KkpeMa, 3 MpaBuiIaMu KopucTyBaHHs KapTkoro 10 Toro, sk
PO3TOYaTH KOPUCTYBAHHS HEIO.

3.2.1.2. Orpumaru Kaptky, emiToBany Ha cBoe iM’s1, Ta [1IH, inquBinyansHy 00JiKOBY iH(pOpMAIIiIO
Ta/abo 1HIIYy iHGOpMalio, IO Aa€ 3MOTY IHIIIIOBATH IUIATIXKHI omepaiii 3 mpea’sBIeHHSM mHacrnopra abo
IHIIIOTO JIOKyMEHTa, 1o mnocBiguye ocoOy. IlpupiBHsHUM a0 ocobuctoro orpumanHs Kaptku, I1IH Tta
1HAMBITyanbHY 0011KOBY iH(opMaIlito Ta/ado iHIy iHpOopMallito, 1110 Aa€ 3MOTY 1HII[IFOBAaTH IUIATLKHI omepartii
€ IX OTpUMMAaHHs IpPEICTaBHUKOM JlepxaTens 3a AOBIPEHICTIO, IO BHJaHa JlepxareireM Ta MOCBIIYEHA Y
BCTaHOBJIEHOMY 3aKOHO/IaBCTBOM HOPSIZIKY.
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bank He Hece BIAMOBITAILHOCTI 3a MPOBEACHHS Olepaiiil 3 BUKOpucTaHHSM KapTku, BHIaHOT
npeacTaBHUKY JleprkaTens 3a JOBIPEHICTIO

3.2.1.3. IlpocTaBuTH CBii MIANKC Y BiABEACHOMY IS ITboro Miciii Ha KapTii npwu i otpumanHi B banky.

3.2.1.4. Bukonatu upouenypy reneparii/amian I[1IH-kony y pasi, skmo KapTtky orpumano 6e3
[MIHxoHuBepTa, i ii AkTHBaIis nependavae 0608’ s13k0Bi aii Jepxarens. Menemxkep banky npu Bugaui Kaptku
000B’s13k0B0 iHPOpMye Kiienta npo ocodnuBocTi AkTuBanii KapTku, y ToMy 4HCIi, PO MOPSIIOK BUKOHAHHS
npouenypu reneparii Ta orpumanns [IH-koxy. KiienT moromkyerses 13 TuMm, mo bank Hagae iiomy Kaptky
B HEAKTHBOBAaHOMY CTaHI Ta JI0 YCHIIIHOTO 3aBEpIIEHHS 000B’sI3K0BUX Ail 3 AxTuBauii KapTku BUKOHaHHSA
IUTATDKHUX Omepalii 3 il BUKOPUCTaHHSAM € HEMOXJIUBUM.

3.2.1.5. He nepenaBatu KapTky iHIIIM 0cobam.

3.2.1.6. HagaBaru 3asBu nipo Bunyck Kaptku na HoBuit CTpok il y pasi, skmo bank 3a3ganerias He
3MiHCHUB Takuil BUITycK 3rigHo 3 uumu [IpaBunamu. J{onatkosi KapTtku Ha im’s Kiienta bank Bumyckae 3a
3asBoto Kiienta. JlogarkoBi Kaptku Ha iM’s JloBipeHOi ocoOu baHk BUIycKae BUKIIOYHO 3a MHUCHMOBOIO
3asBoro Kiienra.

3.2.1.7. Iloepuytu Kaptky B bank nicns crunny Ctpoky i 1ii a0o npu NpUnMHEHH]I 00CIyroBYBaHHS
BignosigHoro [Iponykry y Bumaakax, Bu3Ha4eHuX JloroBopom.

3.2.2. Ilpu3HayeHHs Ta BUKopuctanusa Kaprku

3.2.2.1. Omeparii 3 BukopuctanHs KapTku 371iCHIOIOTECS 3 ypaXyBaHHAM OOMEXEHb, BCTAHOBJICHHUX
YUHHUM 3aKOHOJABCTBOM Y KpaiHU, 30KpemMa, HOpMaTUBHO-IIpaBOBUMH aktamu HBY.

3.2.2.2. KapTka Hajae MOXJIHMBICTh OTPUMYBATH T'OTIBKY B IPHBHI B Kacax baHKy, ylmOBHOBa)XEHHX
0aHKiB, MyHKTaxX BHJadi TOTiBKM Ta B bankomaTtax Ha TepuTopii YKpaiHHu, a TakoX 3IHCHIOBAaTH OILIATY
TOBApiB/pOOIT/IIOCTYr 4Yepe3 BiINOBIIHI MJIATDKHI TEPMIiHAIH, y TOMY YHCIi y Mepexi [HtepHer (uepes
eJIeKTpOHHI TepMiHanu Ha caiitax ToprosuiB). OTpumanus roriBku 3 KaptkoBoro paxynky/CyOpaxyHKy B
1HO3eMHI BaJItOTI MOJIMBE JinIIe B Kacax Ta bankomarax banky.

3.2.2.3. 3a mexxamu Ykpainu KapTka Hajlae MOKIIMBICTh OTPUMYBATH TOTIBKY B MICILI€Biil BaIOTI KpaiHu
nepeOyBaHHs He 3alie)HO BiJ BamoTH KapTkoBoro paxyHky/CyOpaxyHKYy.

3.2.2.4. Onepariii yepe3 rIaTiHi MPUCTPOi BAKOHYIOTHCS BiJIITOBITHO 10 MEHIO KOMAH]I ITMX MTPHUCTPOIB.
JlepxaTtenp Mae UITKO BHUKOHYBAaTHM BCl 1HCTPYKLIi, IIO 3 SABISIOTbCA Ha MOHITOPl MPUCTPOIO
caMo00CIIyTrOBYBaHHS.

3.2.2.5. T1IH-xo1 BUKOPUCTOBYEThCS B baHkoMaTax Ta IUIaTiXHUX TepMiHalax (KpiM eIeKTPOHHUX B
mepexi [ntepHer). IIIH-kox Hi 3a skuX 0OCTaBHH HE TOBUHEH PO3TOJIOIIYBATUCS NP 31HCHEHH] TUIATIHKHUX
omneparii, Jlepkareiab NOBUHEH 0COOMCTO BBOJUTHU MOT0 Ha KjaBiaTypl IUIATIXKHOTO MPUCTPOIO (Y pasi, SIKIIO0
TaKUi BUMAara€eThes).

3.2.2.6. Ilpu Bumycky Kaptku Ha HOBUit CTpok nii 3miHtoeThes ii [TTH-ko.

3.2.2.7. lepxatens moxe 3MiHtoBatu [1IH-kon npotarom Ctpoky aii Kaptku y Taki cnocoou:

3.2.2.7.1. npoBenenHsaM npoueaypu resepanii [IIH-kony 3acobamu SMS-banking (npu oTpumanHi
Kaptku KnienTy HamaeTscs BIINOBIAHA IHCTPYKIIS MO0 MOPsAKY oOMiHy [ToBimoMneHHIMN);

3.2.2.7.2. 3acobamu BianoBigHOI (yHKIIOHANIBEHOCTI bankoMaty abo miari>kHoro TepmiHany banky
(Jiumie B Mepeski MJIaTIKHUX MPUCTPOiB baHky);

3.2.2.7.3. mogaHHAM MHUCBMOBOT 3asBH TTPO TIepeBHITYCK KapTku.

3.2.2.8. Ilpu Bumavi roTiBKM B Kacax OaHKIB Ta mpu npuiiManHi KapTku 10 omjiatu B TOpPriBelbHO-
CEepBICHIN Mepexi Kacup Mae mpaBo BUTpeOYBaTH JOKYMEHT, L0 MOCBiAUye oco0y Jlepxatens, Ta 3anucaTtu
JlaH1 TAaKOTO JOKYMEHTa Ha 4eKy (JIOKyMEHT, 10 MiATBepKye BUKOHAHHS oneparii 3 KapTkoro).

3.2.2.9. [lepxarenb Mae NMEpeBIPUTH PEKBI3UTH olepallii Ha 4eky (hara, cyma, BaJlloTa oreparii) Ta
HiJNUCaTy YeK y pasil, SIKIIOo 11 pekBi3uTH BipHi. [lianuc Ha yeky mae Bianosinatu nianucy Ha Kaptui. Onun
OpUMIpHUK 4Yeka Mmae Oytu BuUTpeOyBaHuil KiienTom y kacupa. bank pexkomenaye 30epiratu yekd 3a
orepamisiMd (B TOMY YHWCHi, SKIIO OMNepallis He3aBepllieHa) JUlsi KOHTPOIIo pyxy KomrTiB 3a KapTkoBum

64



paxynkoM/CyOpaxyHKaMu TpOTATOM PoO3paXyHKOBOTO MICAIl 3 METOIO OINEPATUBHOTO BPETYITIOBAHHS
HEHAJIS)KHUX TUIATIKHUX OIepaIliid/IIOMAIIKOBUX CIMCaHb KomTiB 3a KapTkoBuM paxyHkom/CyOpaxyHKamHu.

3.2.2.10. Bnuecenns rotiBku Ha KapTtkoBuii paxyHok/CyOpaxyHOK 3 BHKOpHCTaHHSIM KapTku
3MIMCHIOETHCS JIMIIE dYepe3 IuiaThkHI mnpuctpoi banky (B kacax, uepe3 bankomaru, TepMiHamu
camoo0ciyropyBanHs) y BaioTi KapTkoBoro paxyHky/CyOpaxyHKY.

3.2.2.11. Beci nii kacupa 3 KapTkoro MaroTh BUKOHYBATHCSI Y IPUCYTHOCTI Ta y 1o 30py JlepxaTens.

3.2.2.12. Tlpu xymiBai ToBapis/poOiT/mociyr 6e3 ¢iznuHoro BukopuctanHs Kaprku (Hampukiam, y
Mepexi [aTeprer) Jlepkarens 3a3Havae miaTi>kKHi pekBi3uT KapTku, THM caMUM TATBEPKYIOUYH 311IHCHEHHS
onepauii. [lomupeHHs miaThKHUX pekBi3UTIB KapTky He3aXUIEHUMHU KaHalaMu 3B’ 3Ky Y OJAJIbIIIOMY MOXeE
NPU3BECTH JI0 HE3aKOHHOTO/HETPaBOMIPHOTO 3aBOJIOIHHA HHMH TpeTiMu ocobamu. bank He Hece
BiJIOBIANTLHICTh 32 HACIIJIKH, IO CTAMCS Yepe3 PO3TOJIONICHHS peKBi3uTiB KapTkw, sKi J1at0Th MOXKIIUBICTh
HIIIIOBATH TUIATIXHY oneparlito 6e3 ¢izmuHoro Bukopuctanus Kaprku.

3.2.2.13. Tlpu BukoHaHHiI omepariii 4depe3 bankomar [lepkarenb NMOBHHEH NEPEKOHATHCS, IO
[1IHknaBiaTypa Ta KapTONpuiiMad HE MICTATh CTOPOHHIX €JIEMEHTIB Ta BIiAMNOBIIAIOTh 300pa)KEHHSM, SKi
Bi0OpakeHi Ha MOHITOPI1 (32 HasBHOCTI). Y pa3i BUSABJICHHS BIAMIHHOCTEH HEOOXITHO MOBITOMHTHU IPO L€
Konrakt-ientp banky. ¥ takux Bunaakax KOpucTyBaTUCs baHKoMaTOM KaTeropu4HO 3a00POHSIETHCS.

3.2.2.14. Y bankoMaTtax BCTaHOBJICHO OOMEXKCHHS Yacy IUIsl TOTO, 00 3a0paTé TPOIMIOBI KYIIOPH
miciis X mosiBu (Aekinpka cekyHn). [licist crmmHy Takoro yacy rpoii MOKyTh OyTu 3arpuMaHi bankomarom.
VY Takux Bumagkax HeoOXinHO 3BepHyTucs 10 baHky ans BperymoBaHHs cTaHy PaxyHky/CyOpaxyHKy
(IIJITXOM MOJIaHHS MMHUCBMOBOI MPETEH311).

3.2.2.15. fxmo y mpoueci xopucryBanHs bankomatom Kaptka Oyna 3arpumana, HEOOXiTHO
3areneOHyBaTH 3a HOMEpaMHu Tele(oHIB, 3a3HaueHMX Ha baHkomari, a0o 3BepHyTHCS B baHk mis
BPETYJIIOBAaHHS CUTYaIlil (30KpeMa, IIJISIXOM BHITYCKY HOBO1 KapTku 3 omHouacHHM BiokyBaHHSIM 3aTprUMaHOl
bankomarom Kaptkn).

3.2.2.16. Sxumo B pe3ynbTati ABTOpH3aIlii Oy/e oTpuMaHa BiAMOBi b EMITEHTa «BUIIYUUTH KapTKY»,
taka Kaprka JlepkaTento He MOBEPTAEThCS Ta MiJUIAra€ BUWIYYEHHIO 1 MOBEpHEHHIO EMITEHTY 3rifiHO 3
npaBuiaMu [aTiKHAX CUCTEM.

3.2.2.17. bank 3ynunsie airo KapTku, sIKII0 Mpy BUKOHAHHI omepartii Tpuyi BBeneHo HeBipHuit [11H-
koa. Jns monomnenHs mii Kaptku HeoOximno 3MiauTu [IIH-kox muisixom Biampasiiensst [loigomieHHs 3
ocHoBHOro Homepa mMoOinpHOrO Tenedony Ha HoMmep Tenaegony baHKy 3riiHO 3 IHCTPYKIISIMH, 110 3a3HAYEHI
Ha 3BOpoTHii croponi Kaptku. ko Kaprka mictuts un, 3a3Haueny 3miny [1IH-koy HeoOxi1HO NOBTOPUTH
3acobamu bankomary.

3.2.2.18. Ilpum mpoBeAeHHI TOBHOTO WUKIY OOpOOKM BHAATKOBOI IUIATIXHOI oOmeparii 3
BUKOpUCcTaHHAM KapTku (moumHarouu 3 ii IHILIIOBaHHS) 3 METOI0 HAJEKHOTO BHUKOHAHHS 3000B’s3aHb 3a
TaKOIO OIeparlli€ro BiNOBITHUMU ydacHUKaMu [1naTi>kHOT cMCTeMU Ta POBEJICHHS HAJIS)KHUX PO3PaxXyHKIB 3a
KaptkoBum paxynkom/CyOpaxyHkoM KiieHTa, BUMHSIOTBCS Taki Aii:

3.2.2.18.1. bank npu nmpoBeaeHH1 ABTopu3allii 0;10kye Ha KapTkoBoMy paxyHKy/CyOpaxyHKy KOIITH
y CyMi, po3paxoBaHniii bankoMm Buxonsun 3 Banmotu KaptkoBoro paxynky/Cy0OpaxyHKy, CyMU aBTOpH3aIiitHOTO
3anmuTy (Cyma Ta BajlloTa iHiIiIloBaHOI omeparlii), KOMEPLUIHHOTO KypCcy KYIBIi/Po1axy/0OMiHy 1HO3€MHOL
BAJIIOTH, BCTaHOBJIeHOTO baHkoM Ha gary iHinitoBaHHs onepaii, cymu Kowmicii banky, 3abiokoBaHoi cymu
IPOLIOBHX KOIWITIB BiAMoBiAHO 10 migmyHKTy 3.5.10.5. mux IlpaBui, a TakoX IHIIMX YHWHHHKIB, IO
BPAaxOBYIOTBCSI JJISl IbOTO 3TiHO 13 3aKOHOJABCTBOM YKpaiHu, MpaBUIaMHU BiANoBigHOI [InaTixkHOi cuctemu
ta uumu [IpaBunamu;

3.2.2.18.2. TlnatikHa cUcTeMa TPOBOJIUTH PO3paxyHKH 3 baHKOM 3a TUTATIKHOKO OIEpaIlielo y
Po3paxyHKoOBiif BJIIOTI.

Po3paxynkoBa BamtoTa [17aTiKHOT CHCTEMH BCTAaHOBIIOETHCS Y BiIIIOBITHOCTI 10 JOTOBOPY MiXK
Bankom Ta muiatixHO0 opraHizamieto [InaTikHOT cucTeMu y 3alIe)HOCTI BiJl BUAY TUTaTDKHOT onepaitii, a
came:

° 3a BHYTPIIIHBOYKPAiHCHKUMHU IIATIKHUMH orepanisiMu Po3paxyHKOBOIO BAIIOTOIO € TPUBHS,
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° 3a MDKHApOJAHUMH TUIATKHUMU ONIepallisiMu, 3iiICHEHIMH Y €BPO TUIaTLKHUMU KapTamu Visa - €Bpo;
° 32 MDKHApOJHMMH IUIATUOKHUMHU —OIEpallissMH, 3IIHCHCHMMH Yy Oyab-sKid 1HIIN BamoTi (3a
BUKJIIOUYEHHSIM €BpO) IIaThbKHuME Kaptamu Visa — moJap CIIA;

° 3a MDKHAPOIHUMH TUTATDKHUMH OTIePallisiMU, 31IHCHEHUMH y OY/Ib- SKii BAIFOTI IJIATIXKHUMHU KapTKaMu

UnionPay (B Tomy umcii 3a koOeiixxuuroumu kaprkamu [IPOCTIP UnionPay), MasterCard - nosnap
CHIA.

° 3a omeparisMu 3JIMCHEHUMH B Mepexi banky y Oynp - skiii iHO3eMHIM BamroTi 3a TokeHOM
riatixaoi kapti MasterCard, B Tomy uucii y kaci banky un yepe3 bankomaru banky - nonap CLLA.

MixxHapoaHi IUIaTXHI oneparii 3a maThkHuMU KapTkamMu HanioHaabHOT nJ1aTixkHOI cucTeMu
«YKpaiHCbKUI IUIATIKHUH NPOCTip», 32 BHUKJIIOYEHHSAM KOOCHIKMHIOBUX KAPTOK 3 IUIATIKHOIO
cucremoro UnionPay, He 31iliCHIOIOTHCS.

V pasi, AKIo BaOTa IUIATKHOI onepanii chiBnajgae 3 Po3paxyHKOBOIO BallOTOI, PO3PaXyHOK 3
[InaTixHOI0 CHCTEMOIO POBOJAUTHCS Y HOMIHANBHINM cyMi omepaltii. ¥ pasi, sIKII0 BaJIoTa IUIaTHKHOT onepartii
He crmiBnagae 3 Po3paxyHKOBOIO BalIOTOIO, pO3paxyHOK 3 IIIaTKHOIO CHCTEMOIO NMPOBOAMUTHCS Y CyMI,
po3paxoBaniif [1aTi»HOI0 CUCTEMOI0 BUXOASUHU 13 CyMH IUIATDKHOI onepartii, KypciB 00MiHY, BCTAHOBJICHUX
IUTATDKHOIO opranizaiiero IlnatikHoi cucteMu Ta 1HIIMX YMHHUKIB, IO BPaxXOBYIOTHCS AJISl I[HOTO 3TIAHO 3
npaBujIaMu BiamoBiaHoi [narixkHoi cucremu;

3.2.2.18.3. po3paxyHKH MiX ydacHUKaMu [11aTi>kHOT cHCTEMU 3IHCHIOIOTHCS 3TiIHO 3 MPaBUIAMH
MixkHapoaHuX [lnatikHUX cucTeM y CTpok Bix 2 mo 45 mib Ta 3amexarh Bij OaHka-ekBaiipa Ta IlmariaOI
CHCTEMH Ta He MOKe OyTH 3MiHEHUH 3a iHIiaTHBOIO baHKy;

3.2.2.18.4. bank He mi3Hime apyroro OmnepamiiHOro [HS, HACTYMHOTO 3a IHEM IPOBEICHHS
po3paxyHkiB 3 [lnmarikHOKO cuctemoro, cnucye komtu 3 KaprkoBoro paxyHky/CyOpaxyHKy Ha BIIacHY
KOPUCTb. Y pasi, SKIIO BAJIOTA, B sIKii IPOBEAECHO pO3paxyHOK 3 [11aTi>KHOO CHCTEMOI0, CITIBIAIAE 3 BAJTIOTOIO
KaptkoBoro paxynky/CyOpaxyHKy, CIUCAaHHS BUKOHYETBCS y CyMi, po3paxoBaHiii BaHKOM BHXOJSYH 13 CyMH
crutaueHux bankom komriB [InatixkHii cucteMi mo miaTixHii onepamnii Ta cymu Komicii 3a BUKOHaHHSA TTi€i
omepauii. ¥ pasi, SKIIO BaJIOTa, B AKIA MPOBEJEHO po3paxyHOK 3 IlnaTikHOIO cuCTeMoro, He CHiBMajae 3
BamoToro KaprkoBoro paxyHky /CyOpaxyHKy, CIUCaHHS BUKOHYETbCA y CyMi, po3paxoBaHiii bankom
BUXOJSYM 13 CyMH cIulaueHnX bankom komTiB [lmatixkHii cucteMi mo Iiii omepariii, KOMEpUIHHOTO KypCcy
KYHIBJI1/IPOAaKy 1HO3€MHOI BaJIIOTH, BCTAHOBJIEHOT0 baHKOM Ha jaTy Takoro cnycanHs KomTiB 3 KapTkoBoro
paxyHky /Cy0OpaxyHky, Ta cymu KoMicii 3a BUKOHaHHS IIJIaTIKHOI OIlepaltii;

3.2.2.18.5. bank poz6nokoBye komTd Ha KapTrkoBomy paxyHky/CyOpaxyHKY Micis HMpOBEIEHHS
3a3HAYEHMX BHIIE i, a TakoXX B IHIIMX BHIIQJKaX, BU3HAYEHUX YMHHUM 3aKOHOJIABCTBOM YKpaiHH,
npaBuwiamu [InarixkHoi cuctemu, numu [IpaBunamu Ta akTaMu BHYTPIIIHBOTO perymoBaHHs banky. Y pasi,
SKIIO PO3PaxXyHKH 3a aBTOPHU30BAHOKO TUIATIKHOIO OMNEPAIliEl0 HE 3aBEpPUIYIOTHCS (HANpHUKIIal, 4depe3 He
orpumanHs KiienToM TOBapy/pobiT/mocnyr), Ta cyMa 3a0JOKOBaHMX KOLITIB 3a TaKOH HE3aBEPIICHOIO
OTIEpaLli€l0 JINIIAETHCS HEAOCTYMHOIO JJsl MOAAJbIIOro BUKOpHUcTaHHA KiieHTOM (uepe3 HeKOpeKTHi nii
ToproBust abo 3 IHIIMX NPUYMH Ta y BUMAJKax, nepeiabaueHux mnpaswiamu IlnatikHux cucrem), bank
pO30JI0KOBYE Taki KOIITH Ha 3 1-if KalleHAapHUH JIeHb BiJl AaTH 1HIIIFOBaHHS OMEpallii;

3.2.2.18.6. npu npoBeACHHI IUIATIKHOI omnepalii 3 BUkopuctanHsaM KapTku i3 3apaxyBaHHS KOIITIB
Ha KapTtkoBuii paxyHok/CyOpaxyHOK 3 METOI HAJIEKHOI i1 00poOku Ta BimoOpaxeHHs 3a KapTkoBum
paxyHkom/CyOpaxyHKOM, BUMHSIOTHCS [1ii, aHAJIOT14H1 1M, BU3HAUeHUM y mianyHkTax 3.2.2.18.2,3.2.2.18.3
[IpaBun (3 ypaxyBaHHSIM TOTO, IO 3aMiCTh OIEpallii CIIUCAHHS KOIITIB BUKOHYETHCS OMeparllis iX 3apaxyBaHHS
Ha KaprtkoBuil paxyHok/CyOpaxyHoK). SIKIII0 Taka omepailisi BAKOHYEThCS 3 ABTOpPHU3AL€I0, KOLITH Y CyMi
oreparlii CTaloTh TOCTYMHUMH Bigpa3y Micis yCHIIIHOT ABTOpu3allii, aje 3apaxoByroThcsi Ha KaprTkoBuit
paxyHok/CyOpaxyHOK TpoTsroM 2-x OmepalliiHux JHIB TICIS TPOBEACHHS po3paxyHKiB 3 I[lmaTixHOIO
CHCTEMOIO.

3.2.2.19. Kuient mosxe 3amoBuTH B banky KapTky mutreBoro Bumycky, To0To orpumaru Kaprtky no
KaptkoBoro paxynky/CyOpaxynky Ilakery 6e3 HaHeceHHX Ha Hei iMeHi Ta mpi3Buiia Jlepxarens (eMiToBaHy
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Bbankowm 3aBuacHO). ¥ mpomy Bumnaaky KapTka BBaxaeThCsl HENIEPCOHATI30BAHOKO. YMOBH OTPUMAaHHS TaKoi
Kaprtku BuzHauaroThcs mapamerpamu [lakery, 3a3Hauenumu y TapudHOoMy miiaHi.

3.2.3. Ockap:xenHsi onepauiii 3 Kaprkoro

3.2.3.1. Biamoimao gm0 Bumor IIpaBun KiieHT koHTpomoe pyx komTiB 1o KapTkoBomy
paxynky/CyOpaxyHKkaMu 3a MIOMICSYHIME BUITUCKaMH Ta/ab0 Ha mifcTaBi iHGOpMaIlii mpo BUKOHAHI ornepaiii
y IloBimomnenHsx Ta/a6o 3acobamu MoOinmbHOTO OaHKIHTY/IHTepHET-OaHKIHTY. Y BHIIaJIKaX, KOJU 3a
pe3yibTaTaMi KOHTPOJIIO BUSBJIEHO, 1110 cnivcaHHs 3 KapTkoBoro paxyHky/CyOpaxyHKy Ta/abo 3apaxyBaHHs
Ha KaprtkoBuii paxyHok/CyOpaxyHOK HE BIAMOBIJAIOTH IHIIIHOBAaHMM HHM oOIleparisM, ad0 B IHIINX
HECTAaHJAAPTHUX CUTYAIisIX, HAIPUKJIAA, KoM baHKkoMaT BUJae rpomn y cyMmi, 10 He BiJOBiJae 3aMOBJICHIN
HepxateneM cymi aisi oTpuManHs, KTieHT MOBHHEH MOBIIOMUTH baHK Mpo BHSBIICHI HEBIAMOBITHOCTI Ta
0pOpPMHUTH THCHBMOBY 3asBy PO HE3rOAYy 3 TPAHCAKIIE€IO, 3a3HAYMBINM B HIM BCi JeTani omeparii, 1o
ockapxyeTbesi (Homep Kaprtku, Buj oneparii, BUJ IUIATIKHOTO HPUCTPOIO, apeca PO3MILIEHHS MPUCTPOIO
TOIIO), 00CTAaBUHHU, 32 SIKUX BOHA OyJia BUKOHAHA, Ta IOJATH YeK (KOIII0 YeKa).

3.2.3.2. bank micis npoBeIeHHs AETAIBHOTO aHaJi3y CUTYaIlli, 10 CKJIalacs, IPOBEICHH MpeTeH31HHOT
poboTH 3 GaHKOM-EKBapPOM (SKIIO OCKApKYETHCS OIEpallis, IPOBEACHA Yepe3 MIIATHKHUM MPUCTPiil 1HIIOTO
0aHKy), BUKOHY€ BperyitoBaHHs craHy KapTkoBoro paxyHky/CyOpaxyHKY BIANOBIIHO 10 pe3yJbTaTiB
IPOBEIEHOTO PO3CIIilyBaHHS.

3.2.3.3. Ctpoku npoBeneHHs: bankom nmpeTeH3iifHo1 poOOTH BU3HAYAIOTHCS BiAnOBiAHUME [InaTixxHuMU
CHCTEeMaMH Ta MOXYTh TpuBaTH HpoTsiroM 90 KaneHAapHHX AHIB. Y pa3i NMPOBEACHHS MIXHAPOIHOTO
apOiTpaxy, 1Iei cTpok Moke OyTu nooBxkenuii 10 180 nHiB. baHk BUKOHYE 3asBY PO HE3TOY 3 TPAHCAKIIIE€O
(BperynboBye 3anumku 3a KaprkoBum paxyHkoM/CyOpaxyHkoM abo Hajgae Binmosine Kiienty mnpo
HENPaBOMIpHE OCKap KEHHsI Omepallii) micias OTpUMaHHS HEOOXIJHHMX JOKa3iB y HAaWKOPOTIIMM MOXIMBUN
CTpOK.

3.2.4. Hinoxo6oBa ciayxda mintpumku Konrakr-uentpy banky

3.2.4.1. Ilpu BUHUKHEHHI NMUTaHb LIOJO iHiIiIloBaHUX omepaniii 3 KapTkow (BiAMOBa y MpoOBeIEHH]
onepauii, brrokyBanns nii Kaptkuy, iHme) Ta 3a norpedu orpumanns [Hpopmaniinux nocuyr Jepxarens Moxe
3BepHyTHCS 10 baHky 3a Tenegonamu 1110060801 ciyx6u miarpumkun Konrtakr-nentpy: 098 620 20 20
(Kuiscrap), 099 620 20 20 (Vodafone), 073 620 20 20 (Lifecell), (044)494-46-50 (11i101060B0).

3.2.4.2. 3 meroro ieHTH(DiKaIlil A00OHEHTa Ta HAJICKHOTO BCTAHOBJICHHS HOTO 0COOW TSI BU3HAUCHHS
MpaBOMIPHOCTI HajaHHS KWomy iH(opMalii 3a Paxynkom/Kaprtkoro, onepatop KoHTakT-leHTpy 3°SICOBYE y
Hepxxarens mepenik iIeHTU(DIKALIHHUX JaHUX, TAKUX SIK: CEKPETHE CJIOBO-NAapoJib, ATy HAPOKEHHS,
NacropTHi JaHi Ta iHmy iHdopMariito, orpumany bankom npu yknanansi lorosopy (IIIH-kox ta/abo xomu
CVV2/CVC2 nHikonu He 3alUTYIOThCS Ta HE MOBUHHI po3rosonryBatucs Jlepxarenem). 3 METOI0 YHUKHEHHS
PU3UKY pO3KpPUTTS OaHKIBCbKOI TaeMHMI Ta/ab0 puU3MKY (PIHAHCOBUX BTpaT BiJl HECAHKIIIOHOBAHOTO
BukopuctanHsa Kaptku, oneparop KoHTakT-11eHTpy Mae npaBo BiIMOBUTH y HajaHH1 [HdopmaiifHuX mociyr,
SIKILO MOB1IOMJIEHI a0OHEHTOM JIaH1 He CMIBNaIal0Th 3 BIAMOBIIHUMH JaHUMHU, 110 30epiratoTbes B baHky.

3.2.4.3. 3 MeTOI0 YHUKHEHHS pU3UKY HajJaHHs nociayr Konrakr-nienrpom 3a Kaptkamu Kitienta iHmmm
HE YITOBHOBA)XEHUM Ha 11e 0cobaM, KitieHT moBuHEH 30epiraTi B TaAEMHHIII CBOT J]aHi (30KpeMa, CJI0BO-T1apoib),
HajaHi npu 3amoBieHHl llpoxykry/llakery, siki BUKOpPHUCTOBYIOTbCS KOHTaKT-IEHTpOM [UIsl HaJIEKHOL
1meHTr(diKaIlii Ta BCTaHOBIIEHHS 0coOu aboHEeHTa mpu TejaehOHHOMY 3BEpHEHHI, Ta pekBi3uTH KapTku.

3.2.4.4. Oneparop Konrtakr-ieHTpy 3a TenedoHHuM 3BepHEHHIM JleprkaTens Hagae iHpopMalliro 1010
npoBeneHuX ABTopu3aniit 3a KapTkoro, npuunH BiiMoBH baHKy y 3/1iliCHEHHI omnepallii, TOI0, HaJJa€ OCIYTH
3a 3anutoM Jlepxarens mono brnokyBanus/Po3z6nokyBanns nii KapTku, mono 3MiHM/ CcKacyBaHHS
ABTopuzaliiinux niMiTiB 3a KapTkoro, 1010 yMOB OOMEKEHHsI BHUKOHAHHS olepaiiii 6e3 BUKOPHUCTAHHS
Kaptkn  (0OMEXUTH/BITHOBUTH  MOXJIMBICTH ~ BHKOPUCTaHHS B Mepexi  [HTepHeT), 11070
nigkroYeHHs/BiakmoueHas I[lpogykry SMS-banking, Hagae KOHCynbTalii MO0 YMOB MpOJAXy Ta
CYIIPOBOJIKEHHS OaHKIBChbKHUX IIpoyKTiB TOIIO.

3.2.5. Brpara KapTku
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3.2.5.1. Ilpo Brpary Kaptku (y ToMy 4mcii, 3a HasBHOCTI MiJ03pH, IO 11 MIATIXKHI PEKBI3UTH CTAIU
B1JIOMI CTOPOHHIM 0c00aM Ta MOXKYTb OyTH BUKOPHUCTaHI HUMHU HEMpaBOMipHO) JleprkaTens MOBUHEH HEraitHO
noBigomMuTH bank, 3atenedonyBabmm 1o Konrakr-nientpy, bank npu npomy 3miiicHioe biiokyBannas Kaprku.
Kpim nporo, KiieHT moBHHEH y HAaHKOpOTIIMIA MOXKIMBUI CTPOK HaAaTé 10 baHKy BiAMOBIIHE MHCbMOBE
MIOB1JIOMJICHHS.

3.2.5.2. ¥V pasi, sakmo Kiientr orpuman Bin banky [loBimomieHHs mpo 3AiiCHEHY ONepariio 3 HOro
Kaprkoro, ane KimieHT He iHiIIIOBaB TaKoi orepartii, BIH Ma€ BXXUTH HETaHUX 3aXOiB 11070 1H(GOpMyBaHHS
banky mpo Ttakuii ¢akr abo momo bnokyBanus Kaptkum 3acobamm SMS-banking a6o MoOinpHUI
OankiHT/[HTEpHET-O0AHKIHT 10 Yacy moJaHHs 10 baHKy BIIMOBIIHOIO MUCEMOBOIO MOBIIOMJICHHS a00 3asBH
PO HE3rOy 3 TPAHCAKIIIETO.

3.2.5.3. KuieHT miaATBEpIXKYE, IO BiH YCBIIOMIIIOE CYTTEBE ITiIBUIICHHS PU3UKIB HECAHKIIIOHOBAHOTO
BUKOpUCTaHHs BTpauenoi KapTku Ta 3aiiicHeHHS mIaxpaicbKuX omnepariiil y pas3i ogHouacHoi Brpatu Homepa
MOOUTBHOTO TenedoHy (OCHOBHOTO abo0 TOJAATKOBOTO), Ta TMOTOKYETHCS, IO Yy TaKUX BHUIAIKAX y pasi
HecBoevyacHoro iH¢opMmyBanHs HUM Tipo Brpaty Kaprtku/Homepa moOumpHOrO TenedoHy y MOPSIKY,
Bu3HaueHomy Immu [IpaBunamu, Bank He Hece BIiANOBIAAIBHOCTI 3a HECAHKIIOHOBAaHE/HEMPAaBOMipHE
BUKOpHUCTaHHs KapTku.

3.2.5.4. Sxmo Kaprka 3a0710K0BaHa 3 IPUYMHU «BTpadeHa/BUKpaJCHA», 11 MOJaNIbIIe PO30JIOKYBaHHS
Ta BUKOpUCTaHHA 3a00poHeHe. Bunyck HoBoi KapTku 3111HCHIOETBCS 32 MHChbMOBUM 3BepHEHHIM KutieHTa 110
bauky.

3.2.5.5. [lepxatenb Mae mpaBO TMMYacoBO Npu3ynuHuTH nit0 Kaptku (TumuacoBe brokyBaHHS) 3a
Tesie()OHHUM 3BEpHEHHSM 10 KOHTaKT-IIEeHTPY Ta 3a MUCHMOBOIO 3asiBOIO, HAJaHOIO B baHK, a00 caMOCTiifHO 3
BUKOpUCTaHHsAM (yHKmioHany [IponykriB SMS-banking tTa Mo6Ginenuii 6ankinry/larepuer-6ankinry. Take
TUMuacoBe biiokyBaHHs Moke OyTu noTpedoro y pasi, ko Jepxarens He BieBHeHUH, 110 KapTka Brpauena
(3a0yB mpo Micrie ii 36epiranns). [lonoBnenns nii Kaptku (Po301okyBaHHS) y Takux BUMAAKax MoOKe OyTH
BUKOHAHE 3a MMCbMOBOIO 3asBOIO 3 TIpeA IBJICHHAM 3a0/10koBaHOi KapTku Ta 3 BUKOPUCTaHHIM (DyHKIIOHAITY
SMS-banking a6o Mob6insHOT0 OaHKiHTY/[HTEepHET-0aHKIHTY.

3.2.6. ABTopu3auiiini JiMiTu

3.2.6.1. 3 meror0 OOMEXEHHs PHU3UKIB HECAHKIIIOHOBAHOTO JOCTYyNy a0 KowmTiB Ha KapTkoBomy
paxyHky/CyOpaxyHkax baHK BCTaHOBIIOE OOMEXEHHs Ha MPOBEAEHHS omepauiil 3 BUKopucTaHHAM KapTku
(ABTOpM3aLiiiHI JIMITH). ABTOpHU3alliifHI JIMITH BHU3HAYalOTh MAaKCHUMAaJIbHY 3arajbHy CyMy Ta KUIbKICTh
oreparii, sfKi J03BOJSEThCS 3MIMCHIOBaTH Jlep)karento MpOTAroM MEeBHOro mepioay (1o0u, Micsusd) Ta
OoOME)XEHHS Ha BHUKOHAaHHS TIeBHUX BuAiB omepauii 3 Kaprtkoro. Ilepemik BciXx Takux oOMeXeHb
HOB1JIOMJIs€ThCs TpaliBHUKOM bankom Kiienty npu Bunaui Kaptku.

3.2.6.2. baHk, perymnorun piBeHb PU3UKIB (PIHAHCOBHX BTPAT BiJ HECAHKIIOHOBAHOI'O BUKOPHCTAHHS
Kaprok, Mosxe 3MiHIOBaTH ABTOpH3AIliiiH1 JTIMITH, TOB1IOMIIAI0UH 1Tpo 11e KirieHTa y cnoco6u, BU3HaYeH1 TUMHU
[IpaBunamu.

3.2.6.3. KiieHT BiIMOBIIHO JI0 BJIIACHUX IOTOYHHUX IMOTPEO MOXKE 3MIHUTH (3MEHIIUTH, 301TBIIATH,
ckacyBaTH) ABTopH3alliiiHi JimMiTi y Mob6insHOMY OaHKiHTY/IHTepHET-0aHKIHTY a00 HUISIXOM 3BEPHEHHS 10
KonTtakt-tienTpy abo 110 BingineHHs banky.

3.2.6.4. KiieHT 3 METOI0 3HW)XEHHS PU3MKIB HECAHKI[IOHOBAaHOTO BHKOpHCTaHHS KapTku moxe
BCTAaHOBUTH JI0JIaTKOBI oOMexeHHs Ha KapTiil nuisixom 3BepHeHHs 10 KoHTakT-1ieHTpy ado 70 BiIIUICHHS
banky: BcTaHOBUTH 3a00pOHY Ha BUKOHAaHHS orepailiii 6e3 Bukopucranus Kaptku y mepexi Intepuer ta/abo
orepariif 3a MexxaMH Y KpaiHu.

3.2.6.5. JloBipeHa ocoba He Mae MpaBa 3MIHIOBaTH po3Mipu ABTopu3auiiHux mimiTiB. KiieHT
HOTOJKYETHCS, IO Y pasi moTpeOu 3MIHUTH po3Mipu ABTOpU3aLIHHUX JIMITIB 32 Jl0JaTKOBOIO KapTKOIO,
Knient mae 3areneonyBatu 10 KoHTakT-1IeHTpY 0COOHUCTO.
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3.3. YMOBHU HAIAHHS TA CYITPOBO/’KEHHSA KPEAUTY Y ®OPMI 1O3BOJIEHOTI'O
OBEPJPA®TY

3.3.1. bank po3Milrye y NPUMIIIEHHSX, 1€ 3IIHCHIOETHCS 00cyroByBanHs KiieHTiB, iHGopMmarito B
NUCHbMOBOMY BHUTJISII PO Tapudu Ta yMOBH, Ha SKHX BiH HAJA€ CIOXKHUBYI KPEIUTH, Ta/a00 pO3MIIIy€e TaKy
iHpopmaniro Ha cBoemy CaiTi.

3.3.2. 3amoBieHHs KpenuTHOTO IIponyKTy 3A1iCHIOETHCS Y TAKOMY TOPSIIKY:

3.3.2.1. KiieHT MOXe CcaMOCTIiHO o3HailomMuTHCsA 3 iH(OpPMAIi€El0 PO YMOBH KpEAUTYBAaHHS,
po3MimieHoro Ha Caiiti banky.

3.3.2.2. Knient Hagmae banky 3asBy mpo 3amoBieHHs kpenutHoro Ilpoaykry (Bumauy Kpemuty)
NUISIXOM IO/IaHHS MMMCHEMOBOI 3as1BU JI0 BijyIisieHHs banky abo muisixom 3amoBHeHHs Ha Caiiti banky uum uepes
Mo06insHU# 6aHKIHT CHEIiaIbHOT eIEKTPOHHOI opMu 3asBu 200 3acobamu cuctemu J[BO.

CTopoHHU JTOMOBHJIHCH, 11O MPH MOJAHHI 3asBKM Ha 3aMOBJICHHA KpenuTHoro IIponykTy B cucremi
JBbO, KiienT Moke 3a3HaYUTH HOBY aJIpecy €JIeKTPOHHOI nmomTH (e-mail) 11 komyHikaiii 3 bankom. Y pasi
SKILO IPU NOJJaHH1 3asBKU Ha 3aMOBJIeHHs kpeauTHoro [Ipoaykry, Kinientom B cucremi /1bO 3a3HaueHa iHIIa
eJIeKTpOHHA azpeca (e-mail) Hix Ta, 0 Oyna HajaHa panime/ado sk y banky B3aram BiACYTHS aapeca
eslekTpoHHOI anapecu (e-mail) Kiienra, 3a3nauena Kiienrom, B cuctemi JIBO, enekrponna aapeca (e-mail)
Oyze 3MiHEHa B MPOrpaMHUX KOMIUIEKcax baHKy Ta B OJaIbIIOMy BUKOPHUCTOBYBATUMETHCS JIJIs1 KOMYHIKAIii
3 Kiientom.

3.3.2.3. Sxmo 3asBa mpo 3amoBieHHs KpenuTHoro Ilpoaykry (Bumauy Kpemuty) HamaeTbes 1o
BigaineHHa banky, bank nanae Kmienty Ilacnopr cnoxusuoro kpenuty Ta Pospaxynok mo Kpenuty nHa
narnepoBoMy HOCII; SKIIO 3asBa HagaeThesi 3acobamu cuctemu J[BO/MobGinsHOro Oankinry, bank Hamgae
Krienty 3a3HaueHi TOKyMeHTH TpH nepiiomy 3BepHeHHi Kitienta 1o Bianinenns banky.

3.3.3. bank 3abesneuye GopmyBaHHs, OOpOOKy 1 30epiraHHs €JIEKTPOHHUX (OpPM 3asBH PO
3aMoBiIeHHs KpeautHoro IIponykry (Bumauy Kpenuty), PozpaxyHok mo KpeauTy BiAnoBigHO 1O BUMOT
YHHHOT'O 3aKOHO/IaBCTBA, 1110 PEryJIIO€ MOPSA0K €JIEKTPOHHOTO IOKYMEHTOOOITY (3 HaK/IaJeHHSM €JIeKTPOHHUX
MiAMMCiB 200 THIIMX aHAJIOTIB BIACHOPYYHHUX MiANuUCiB (reyaTok) CTopiH).

3.3.4. bank npuitmae pimeHHS HIOA0 3a70BOJICHHs 3asBH KilieHTa mpo 3aMOBJIEHHS KPEIUTHOTO
[Iponykty (Bumauy Kpenuty) Ha mifcTaBl OTpUMAaHHUX BIIOMOCTEH mono ¢inaHcoBoro crany Kiienrta Ta
IHIINX KPUTEPIiB/UMHHUKIB, Tepe10aueHNX 3aKOHOJaBCTBOM PO CIIOKHMBUYE KpeauTyBaHH:. [HpopMmarist mpo
OpuiHATE pilleHHs HajgaeTbess baHkom 3acobamu  TeneOHHOro 3B’s3Ky a00 NUIAXOM HaNpaBJeHHS
ITosinomnenns Ha Homep mo6ineHoro Tenedony Kiienra.

3.3.5. Ilicns oTpuMaHHS TOBITOMJICHHS Tpo pimeHHs banky mono Bumadi Kpenuty KiieHT mae
noJaTu 10 BiAAUIeHHS baHKy BIANOBIAHY NiAnucaHy 3asBY-A0TOBIp, B fKifl 3a3HAa4aeThCs MapaMeTpu
kpeautHoro [Iponykty, noromxeni 3 bankom: HalimenyBanHns [Ipoaykry, [Iporpamu kpeauTyBaHHs, CTPOK Jii
Jlimity Jlo3BosieHoro oBepapadry, po3mip Jlimity Jlo3BoneHoro oBepapadTy, BU3HaUeHUI Ha JaTy MOJaHHS
3asiBU-IOTOBOPY, Ta MakcuMaibHH po3mip Jlimity Jlo3BoneHoro oBepapadTy, mependadyeHuil oOpaHOIo
Kriearom [Iporpamoro kpemuTyBaHHS, pO3Mip MPOIEHTHUX CTABOK TOIIO.

3.3.6. Ilix wac mpuiiMaHHs 3asiBH-IOTOBOPY, KO BH3HAueHI yMOBU KpeauTHOro [Iponykry, bank
Haymae KitieHTy MOKyMeHTH, 1o mependadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHU 3 NMHUTaHb KPEAUTYBAHHS
¢iznynux oci0 (mianucaHHsIM 3asBU-A0roBopy KilleHT miaTBep/pKye OTpUMaHHS LUX JOKYMEHTIB (30Kpema,
[Tacopty cnoskuB4oro kpeauty, Pozpaxynky no Kpenury)).

3.3.7. bank BcranoBmoe Ha KaptkoBomy paxyHky/CyOpaxynky Kiienta B rTpuBHI Jlimit
Jo3BosneHoro oBepapadTy BIAMOBIAHO 10 MapaMeTpiB, IO 3a3HAUCHI Y 3asiBi-J0TOBOPI.

3.3.8. bank moxe npuitasaTy Bin Kiienra 3asBy-0roBip 6€3 mornepegHporo opopMICHHS! OCTaHHIM
3asBH PO 3aMOBIIeHHsS KpeauTHoro IIpomykty, y pasi, skmo kpeautHuMm [IpomykTom mepembadeHa Taka
MOYJIMBICTh. Y IIbOMY BUMNAAKY HaJaHHs KpeauTty 3/11HCHIOETbCS Y HACTYITHOMY TMOPSIIIKY:

3.3.8.1. bauk npuiitmae Bin Kiienta 3asBy-70rOBip, B SIKiii 3a3HAYa€ThCA: OPIEHTOBHUU PO3MIP
Jlimity Jlo3BosmeHoro omepapadty; MakcumanbHuM posmip Jlimity [lo3BoneHoro oBepapadTy Ta CTPOK
KpEIUTYBaHHS - Ha PiBHI, BU3HAYEHOMY BiANoBiAHOIO IIporpaMoro KpeauTyBaHHs; Ait0Ya sl BiIOBITHOTO
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KpenuTHoro IIponykTy Ha MOMEHT MiAnucaHHS 3asBH-IOrOBOPY IpOIEHTHA cTaBKa. [limnucanHsm 3asBu-
noropopy KilieHT mnpocuTh HamaTH CHOXKUBYMM KpEIUT UUIAXOM BCTaHOBJIEHHS 3a KapTkoBum
paxynkom/Cy0Opaxyakom Jlimity Jlo3Bosienoro osepapadry;

3.3.8.2. bank MPOBOAMTH 3aX0/IU MIOAO OLIHKHA KpeAUTOCTIpOMOkHOCTI KitieHTa 3Ti1HO 3 BUMOTramMu
3aKOHOJIABCTBA, K€ PETYNIO€ BIIHOCHHU y c(hepi CIIOKUBUOTO KPEAUTYBAHHS, Ta y pa3i NPUHHATTS PillICHHS
II0/I0 BHJaui KPEAUTY BCTaHOBMOE: po3Mip Jlimity Jlo3BoneHoro oBepapadTy BiANOBIIHO 10 BHYTPILIHIX
IPaBWJI YIPaBIIHHS PU3UKAMU, y TOPSAAKY, BUZHAYEHOMY IIMM po3zaiioMm [IpaBuit; MpoLEeHTHY CTaBKy — Yy
po3Mipi, IO Jdi€ JuIsl BiAMOBiAHOTO KpemutHoro IIpoaykTy Ha JeHb BCTaHOBJIEHHS po3mipy Jlimity
Jlo3BosieHoro oBepapadTy; CTPOK KPEAUTYBAHHS — BIAOBIIHO 0 CTPOKY, MEePEA0AYCHOTO IS BiAMOBITHOTO
kpenutHOro Ilpomykry, moumHarouM 3 JAHA BCTaHOBIEHHS po3mipy Jlimity [lo3Bonenoro oBepapadrty,
noBigomisitoun npo e Kimienra nuisxoM HanpasieHHs BianosigHoro IToBinomneHHs.

CTOpoHU [TOMOBWJIMCS, IO HAa MiJCTaBi OQOPMIICHOT HAJICKHUM YHMHOM 3asBH-IIOTOBOPY, SKOIO
Kmienr 3amoBuB Kpemur, bank nHamae Kiieaty Kpemur misixom BcTaHoBieHHS 3a KapTkoBum
paxynkom/CyOpaxyakom Kiienrta Jlimity Jlo3BoseHoro oBepapadty ais mpoBeAcHHs oreparliid, a KiieHt
3000B’513y€ThCsl IOBEPHYTH baHKy KpeIWTHI KOUITH Ta MPOLEHTU 3a KopucTyBaHHA JlimiToM Jl03BOJNEHOTO
oBepapadTy y MOpSAAKY Ta Ha yMOBax, BU3HadeHux 1umu [IpaBunamu, [Iporpamoro kpeauryBanHs Ta 3asBOO-
noroBopoM. Y pasi, skmo Kpemut Oyne HagaHO BHACHiIOK 3iilicHeHHs omepanii 3a KapTkoBum
paxynkom/CyOpaxyHKoM, iHiioBaHux JJoBipeHo0 0co0010, BBaXxaeThes, 110 Kpenut HagaHo 6e3nocepeHbo
Knienry.

3.3.9. V pasi nianucanns 3asBU-A0rOBOPY HA YMOBAX, BU3HAUCHHUX y NOMEPEIHHOMY IMiAITYHKTI X
[IpaBun, KiieHT mOro/mKyeThes, MO BU3HAYCHUH y HBOMY TMOPSAOK HagaHHS Kpenurty 3miliCHIOETBCS 3a
3roaoi0 CTOpiH Ta BIAMOBIIHO J0 BUMOT YHHHOTO 3aKOHOJIAaBCTBA YKpaiHHU, IKE PEryiro€e BITHOCUHU Y cdepi
CIOKMBYOTO KpEAWTYBaHHS 1 He moTpeOye HanaHHsA A0 BianiaeHHs banky okpemoi 3asBU-T0TOBOpY 4H
BHECEHHS 3MiH 0 mianucanoi Kiientom 3asBu-10roBopy.

3.3.10. KnienT mae mpaBo BiIMOBHTHUCS BiJ KOpucTyBaHHS Kpeautom y mopsaky, nepeadadeHomMy
uumu IIpaBuiamu.

3.3.11. ITiacraBoro I HAJAHHS KPEIUTHUX KOIITIB € BCTAHOBJICHUN Ha BiAMOBiTHOMY KapTkoBomy
paxyHky/CyOpaxysky Jlimit Jlo3BosieHoro oBepipadrTy, cTpok Aii SKOro He 3aKiHYMBCS, HAJIXOJKEHHS 10
Bbanky IlnatiHOTO MOBIIOMJICHHS 32 BUKOHAHHMH OTIepaIliiMU 3 BIAMOBITHUMH KapTKaMu Ta/a00 HACTaHHS
TEpMiHy BHUKOHAHHS TpoUIOBHUX 3000B’s3aHb KitieHTa mepex baHkom, 110 BHHMKIM 3 YMOB YKJIAJEHOTO
Horosopy 3a BianoBigauM [IpogykTom (kpiM 3000B’s13aHb 3 ToraimeHHs KpeauTy Ta HapaxoBaHUX MPOIICHTIB)
Ta/ab0 HACTaHHS TEPMIHY BHUKOHAHHS I'POIIOBUX 3000B’s3aHb (CIUIaTa CyM CTpaxoBHMX IuiaTexiB) KiieHTta
nepes CTPaXxOBHKOM, III0 BUHUKIIM 3 YMOB YKjajneHuX KilieHTOM TOroBOpiB CTpaxyBaHHS 3a IMpOTrpamMaMu
3aCTaBHOTO KpenuTyBaHHs baHky Ta/a00 3MiliCHeHHs 1HIIMX BUIATKOBUX omepallii, iHiniiioBanux KiieHntom
Ha yMmoBax [lorosopy.

3.3.12. Hapauns Kpenuty BigOyBa€eThCs y pa3i HOBHOI 200 9aCTKOBOT HEJJOCTATHOCTI BIIACHUX KOIIITIB
Knienta nHa mnesHoMy KaprkoBomy paxyHky/CyOpaxyHky [lpoaykTy manis NOpoBeIeHHsS IJIaTexXiB 3a
[Mnati>xHUMU TOBiTOMIIEHHSIMU 10 BignoBinHid Kapti (emiToBaHiit Ha ymoBax 1poro Ilpoaykry) abo s
31HCHEHHS IHIINX BUJATKOBUX OTEpaLlii 1 IIATEeXKiB, y TOMY YUCII, CIPSIMOBAHHX Ha MTOTaIlIeHHs 3000B’sI3aHb
Knienra, nepenbauennx numu [IpaBunmamu. YmoBamu Ilponykty Moxe Oyt mnepeadadeHe IUIbOBE
BUKOPUCTaHHS HagaHoTro KpenuTy, B TOMy 9HCIII Ha CIIaTy 3000B’s13aHb 3a IOrOBOopaMu B pamkax [Iporpam
PO3IpiOHOTO KpeaUTyBaHHSI, 30KpeMa ajie He BUKIIOYHO IIO/I0 CIUIATH CTPaXOBHX IJIaTexiB. baHk 31ilicHIOE
HanauHsa Kpenuty y ¢opmi JlozBosieHoro oBepapadTy y Mexax BUKOPUCTAHUX Ta 3TOJIOM MOTAIICHUX CYM
Kpenuty npotsirom ctpoky aii Jlimity /lo3BosieHoro oBepapadty Ta B Mexax odymoBieHoro Jlimity, gkio
iH1Ie He nependavene [Iporpamoro KpeauryBanus.

3.3.13. bank ta KimieHT MaroTh mpaBo mpoTsaroMm cTpoky aii Jlimity Jlo3BoneHoro oBepapadty
3MmiHtoBatu po3mip Jlimity [lo3BosieHoro oBepapadrty (B TOMy 4YMCIi MPU aBTOMAaTMYHOMY IPOJIOBXKEHHI
crpoky aii Jlimity Jlo3BoneHoro omepapadty, BiamoBigHO m0 mianyHkTy 3.4.7. mux IlpaBun) y Takomy
HOPSIZIKY:
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3.3.14.1. 3menmenns po3mipy Jlimity Jlo3BoneHoro opepapadTy 31IHCHIOETCS Y pa3i HECBOEYACHOTO
MOTAIIEHHS KPEIUTHOI 3a00proBaHOCTI Ta/ab0 3a pe3ylbTaTaMH OLIHKA BaHKOM KpeauToCTIpOMOKHOCTI
KitieHTa 3riIHO 3 BUMOTaMU 3aKOHOJIaBCTBA, SIKE PETYIIIOE BITHOCHHH Y c(epl CIIOKMUBYOTO KPEAUTYBAHHS;
3.3.14.2. 36inpmenHs po3mipy Jlimity Jlo3BosieHoro oBepapadTy 3MIHCHIOETHCS BUKIIOUHO Y MEXKax
MakcuMainbHoro po3mipy Jlimity Jlo3BoneHoro oBepapadry, nependadenoro IIporpamoro KpeauTyBaHHS, 3a
pe3ylbTaTaMu OLIHKK baHkoM KpeauTocnpoMokHOCTI KirieHTa 3riHO 3 BUMOTaMH 3aKOHOJABCTBA, SIKE
PETYIIOE BITHOCHHH y cdepi CIIOKUBYOTO KPEIUTYBAHHS, B TOMY YHCIIl Y 3B’SA3KY 13 CYTTEBUM 301IBIIICHHIM
CepeIHBOMICSIUHUX HaIXO0/keHb Ha PaxyHok Kiienra;

3.3.14.3. 3mina posmipy Jlimity Jlo3BosieHoro oBepapadTy 3a iHINIaTHBOK baHKy 3A1HCHIOETHCS
BIJITIOBITHO 10 BHYTPIIIHIX MPaBWII yIIPABIiHHSA PU3UKAMHU.

3.3.14. bank indopmye Kiienra npo 3miny posmipy Jlimity Jlo3BosneHoro oBepapadTy HUISIXOM
Bignpasienus Ilosimomnennsm Ha Homep moOGinbHOTO Tenedony Kiienra, B siIkoMy 3a3Ha4a€eTbcs HOBHMA
po3mMip Jlimity [{o3BoseHoro oBepapadTy Ta nara, 3 K01 BiH 3aCTOCOBYEThCSA. [HPopMarlis mpo OHOBJICHUI
po3mMip Jlimity Jlo3BosieHOTO OBeppadTy TaKOXK BiIOOpaKaAEThCSA Y BUMUCKAX 3a PaxyHKoM, y TOMy 4ucCIi, y
4yekax, Bujanux bankomaramu, Ta Ha eKpaHax bankomartiB baHky.

3.3.15. Kuient BiamoBigHo no IlpaBwi mpuiiMae HOBI YMOBH KPEIUTYBaHHS, ITIITBEPIKYE CBOIO
3roJly 3 HUMH, MIATBEPIKYE O3HAHOMIICHHS 13 3arajlbHOIO BapTICTIO KPEOUTy, OTpUMaHOIO B baHky 3a
ocobuctuM 3BepHeHHsM KiieHTa abo po3paxoBaHOI HUM caMmocTiiiHO. bank Ha Bumory Kiienta Hanmae
onoBneHuit Po3paxyHnok mo Kpenuty ta/abo iHiili TOKyMEHTH, Iepe10aueHi YUHHUM 3aKOHOJJaBCTBOM Y KpaiHH
3 MUTaHb KPeAUTYBaHHs (Pi3UYHUX OCiO.

3.3.16. VY pasi BiamoBu banky B mpononramii crpoky naii Jlimity Jlo3BoseHoro oepapadty
BiZIOYBa€ThCS MPUITUHEHHSI CTPOKY il JIimity Jlo3BoneHoro oBepapad Ty, HaganHs Kpenuty He 31iiHCHIOEThCS.
bank mae mpaBo BIIMOBUTH B HaJaHHI oOBepiapadTy/mpoionramii crpoky mii Jlimity oBepapadty 06e3
MOSICHEHHS TPUYMH TaKoi BiZIMOBH.

3.3.17. bank 37iiicHIOE pPO3paxyHOK MPOIIEHTIB 3a KopucTyBaHHs JlimiTom Jlo3BoneHOT0 0BEpapadTy
BIJIMOB1IHO A0 1ux [IpaBut.

3.3.18. Kitient 3000B’s3aHuii moramard 3a0OpProBaHICTh 3a HApaXxOBAaHMMH IPOIEHTaMHU 3a
kopuctyBaHHs JlimiTom Jlo3BosieHOrO OBEpaApadTy MIOMICSIS 10 JaTH, BCTaHOBIIEHOI oOpaHoto [Iporpamoro
KpeIuTyBaHHS, B JIeHb 3aKiHueHHA cTpoky nii Jlimity Jlo3BoneHoro osepapadTy, a TakoX B JEHb
JIOCTPOKOBOTO MpUMHUHEHHS cTpoky Aii Jlimity [lo3BoneHoro oepapadTy y BUNAIKax, BUSHAYCHUX LUMH
IIpaBunamu.

3.3.19. Tepmiau Ta yMOBH IOTAlICHHS KPEAWTHOI 3a00prOBaHOCTI 3ajiekaTh BiJ] yMOB OOpaHOl
Kinientom KpenutHoi mporpaMu B YacTMHI 3aCTOCYBaHHSI ILIOMICSYHOTO rpadiky 3MeHmieHHs Jlimity
Jo3BosneHoro oBepapadry, 3actocyBanHs MiHIMaIbHHUX TUIaTeXK1B/MiHIMaIBbHUX MIOMICSYHUX 000B’I3KOBUX
IUIATEeXXIB, 3aCTOCYBaHHS YMOB aBTOMAaTUYHOI NpojoHrauii ctpoky aii Jlimity Jlo3BoseHoro oepapadry.

3.3.20. Cyma 3a6oproanocti 3a JlimitToMm /lo3BoseHoro oBepapadTy Mae OyTH moraiieHa y HOBHOMY
00cs131 He Mi3HIIIe OCTaHHBOTO JHs cTpoKy Aii JlimiTy Jlo3BosieHoro oBepapadTy (3a BUKIIOYEHHSIM BUIIA IKIB,
Koiu baHkoM mpuifHsITE pilIEHHS MPOAOBXKHUTH CTPOK il JIimity Jlo3BoneHoro oBepapadTy Ha HOBUI CTPOK).
[Ipu npomy:

3.3.21.1. V Bunaaky npuitHiaTTs baHnkom pimeHHs 100 3MeHIeHHs po3mipy Jlimity /lo3BoseHoro
oBepapadry (BiamoBimHo mo miamyHkTiB 3.1.3.18 Ta 3.3.14.1 nux [Ipasun), Knieatom Mae Oyt moraiieHa
cyma 3aboproBanocti 3a Jlimitom [lo3BojeHoro oBepapadTy Ha CyMy pIi3HHUII MiX (DAaKTHYHOIO CYMOIO
3a0oprosanocti 3a Jlimitom Jlo3BosieHoro omepapadTy Ha JaTy 3MeHIIEHHS po3Mipy JIimMiTy Ta HOBUM
po3MipoM BcTaHOBJeHOro JliMiTy He Mi3HIIIe HACTYMHOTO JHS micis 3MiHU po3mipy Jlimity Jlo3BosieHoro
oBepapadTy;

3.3.21.2. YV Bunajaky npuiHATTS baHKOM pillIeHHs 11010 BIIMOBH y MPOAOBKEHHI CTPOKY Aii JIimiTy
Jlo3BoneHoro oBepapadTy (meperdaueHoro miaAnyHkry 3.4.7.) Ta sik HaCcIi10K NPUMTUHEHHS CTPoKYy Aii Jlimity
Jo3Bonenoro osepapadry, Kiniearom mae Oyt moramieHa y moBHOMY 00csi31 cyma 3a6oproBanocti 3a JlimiTom
Jlo3BoseHoro oBepapadTy HE Mi3HINIE OCTAHHKOTO JTHS CTPOKY HOTO Iii;
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3.3.21. Sxmo ymoBamu [Iporpamu kpeautyBanHs, oOpanoi KiientoMm, nepenbaueHe 30008’ s13aHHS
KiieHTa moa0 4acTKOBOTO TOTAIIEHHS KPEAUTHOI 3a00proBaHOCTI y BUTIISLAI MiHIMaIbHUX HIOMICSTYHHX
000B’3KOBHX IUIATEXKIB, cyMa MiHIMaJTbHOTO HMIOMICSIYHOTO 000B’S3KOBOTO IIJIATEXY, po3paxoBaHa bankom
3rigao 3 IIporpamoro kpeautyBanHs Ta noBigomiieHa Kiienry y IloBimomienHi, Mae OyTH 3apaxoBaHa Ha
KaptkoBuii paxynok/CyOpaxyHOK He Mi3HilIe TepMiHy MOTalleHHs1, BU3HaYeHoro [Iporpamoro KpeauTyBaHHS,
KO>KHOT'O MICSIIsl, B SIKOMY oTpuMaHe BianoBiane IloBinomnenns (nam — Tepmin cruiaTh).

3.3.22. dxmo ymoBamm IIporpamm kpemutyBaHHs, oOpaHoi KiientoMm, nepembadeHo rpadik
3MeHIeHHs Jlimity Jlo3BoneHoro oBeprapadry, baHk, mounHaroun 3 HaCTYMHOI'O KaJeHJIApHOro Micsls 3a
MicsieMm, B skoMmy Oyio Bugano Kpenut, npotsarom ctpoky-aii JIimity Jlo3BosieHoro oBepapadTy MIOMICSI y
Tepmin crutatn  3menmye po3mip Jlimity [lo3Bonenoro oBepapadTy, BCTAaHOBICHHH Yy JI€Hb YKJIAJCHHS
HoroBopy, piBHuMH 4actuHamu. Posmipu Jlimity Jlo3BosieHOro oBepapadTy, IO BCTaHOBIIOBATUMYTHCS
bankoMm Ha KOXXHUU Takui MicSYyHUN mepio (MK HaHOmmkunMu TepMiHaAMU CIUIaTH) 3 YpaxyBaHHIM CYyMHU
3MEHILIEeHHs, 3a3HadaroThesl y Pospaxynky nmo Kpemury. Cyma 3000B’s3aHb KirieHTa 11010 mHorameHHs
3aboproBanocTi 3a Jlimitom /lo3BojeHOTO OBepApadTy y LIbOMY BUIAAKY PO3PaXOBYETHCSA SK PISHHUL MK
daxTHuHOO cyMor0 3a0oproBaHocTi 3a Jlimitom [lo3BosieHoro oBepapadTy CTaHOM Ha KiHeub AHA Tepminy
crulati Ta po3Mipom Jlimity Jlo3BoseHoro oBepapadTy, BCTaHOBICHOTO baHkoM Ha HacTymHU# mepion. Y
pasi, SKIIO CTAaHOM Ha KiHelb IHOro AHS cyma ¢akTu4yHoi 3aboproBaHocti 3a JlimiTom Jlo3BojeHOro
oBepapadry nepesuiryBatume po3mip Jlimity Jlo3BoneHoro oBepapadTy, BCTaHOBIEHOro baHkoM 3riiHo 3
rpadikom 3MmeHmeHHs JlimiTy Jlo3BoneHoro oBepapadTy, CymMa TaKOrO TEPEBHILEHHS HACTYITHOTO
KaJCHJApHOTO JAHS BU3HAETHCS MIPOCTPOUYCHOIO 3200PTOBAHICTIO.

3.3.23. Axmo ymoBamu I[Iporpamu kpenutyBanss, oopanoi KitienToM, ependaueHa mo1eHHa KOMicis
3a obcnyroByBanHs Kaptu no KaprkoBoro paxynky/CyOpaxyHKy, Taka KOMICiSl pO3paxOBY€eThCsl HE MMi3HILIE
ocranHboro OnepariiitHoro aHsa Po3paxyHKoBoro Micsls, B IKOMY BiZJOyBaeTbcs ii 3acTOCyBaHHS 3a Mepiof 3
JHS. TIPOBEAEHHS Iepuoi (3 MOMeHTy BcraHoBiieHHs Jlimity Jlo3BoneHoro osepapadTy abo OCTaHHBOTO
MOBHOT'O TIOTAIICHHS 3a00proBaHoOCTi) omepaiii 3a paxyHok JlimiTy Jlo3BoneHoro oBepapadty, abo 3 mHS,
HACTYITHOTO 3a JaTOI0 OCTaHHBOI'O HapaxXyBaHHS Takoi KOMicli, a00 3 MOMEHTY OCTaHHBOI ITPOJIOHTAIIT CTPOKY
nii Jlimity Jlo3BoseHoro oBepapadTy (Bif AHA moii sika BigOynack Mi3HilIe) MO OCTaHHINA KalleHAapHUHN 1eHb
Po3paxyHkoBoro micsiis (BKJIFOUYHO) B IKOMY BiZJOyBa€eThcs i1 3acTocyBanHs. Po3mipu Ta yMOBHU 3acTOCyBaHHs/
HE 3aCTOCYBaHHS, a TaKOX MOPSAOK CIUIaTH Takoi Komicii BH3HaAuaroThCs BiAmnoBigHowo IIporpamoro
KpenuTyBaHHS Ta TapupHUM TUTaHOM.

Po3paxoBana monenHa xomicist 3a o0ciyroByBanHa Kaptu no KaprkoBoro paxynky/CyOpaxyHKy
HapaxoBYeThCs 1 cTAryeThes 3 KapTkoBoro paxynky/CyOpaxyHky KiieHTa 3a yMOBH HEBUKOHAHHS IIPOTATOM
Po3zpaxynkoBoro micsus Kiientom ButpaTHux omepariif 3a paxynok Jlimity Jlo3BosieHoro oBepapadrty B
po3Mipi, BU3Haue€HOMY BiAnoBiAHOW IIporpamoro KpeauTyBaHHA Ta/ab0 HECBOE€YACHOI'O/HEMOBHOTO
norameHHss MIHIMaIbHOIO MIOMICAYHOrO OOOB’SI3KOBOTO IUIATEXy Ta/ab0 HEBUKOHAHHS IHIIMX YMOB
BiAnoBiAHO [Iporpamu kpenuTyBaHHs. Y BUNAAKY BIAMIHU BuTpaTHUX onepariiii, 341HCHEHUX 3a JI0IIOMOI0IO
KapTku, 3aranpHa cyma BuTpaTHUX omepaiiii 3MEHIIYETHCS Ha CyMy OIepaliii MOBEpHEHHS IPOLIOBUX
KowTiB. B po3paxyHok oOcsary BurparHux onepamiii BXoaaTh TUIBKM omeparii, siki BimoOpakeHi Ha
BignoBigHoMy CyOpaxyHky KapTtkoBomy paxyHky B Po3paxyHKoBOMY MicsIl, 3a SKHH 3AiHCHIOETbCS
pO3paxyHOK KOMICii.

Po3paxoBana moienHa komicist 3a oociyrosyBanus Kaptu no KaptkoBoro paxynky/CyOpaxyHKy 3a
Po3paxyHkoBuil Micsillb HE HapaxOBYeTbCSA 1 HE CTATYETbCA 3a YMOBHM BHUKOHaHHs Kiientom BurtpaTHmx
onepauii 3a paxyHok Jlimity Jlo3BoneHoro omepapadTy mnporiaroM Po3paxyHKoBOro Micsis B o00cs3i
BiAMoBigHO [IporpamMu KpeauTyBaHHs, CBOE€YACHOTO Ta IMOBHOTO MorameHHs MiHIMaJbHOTO MIOMICSYHOTO
000B’sI3KOBOTO TIATEXKY, BAKOHAHHS 1HIIMX yMOB [Iporpamu KpeauTyBaHHSI.

[Tpu HemoTpumanHi po3Mipy ButpatHux omepauiit 3a paxyHok Jlimity [lo3BoseHoro oBepapadty
npoTsroM Po3paxyHKOBOro Mmicsiis Ta/abo HEMOBHOI'O/HEBUACHOTO MOranieHHs: MiHIMaabHOrO MIOMICSYHOIO
000B’3KOBOTO IUIaTeXy B CTPOK, BU3HAUEHHWH BIAMOBiAHOIO IIporpamoro KpenuTyBaHHS, A0 OIUIATH
BUCTAaBIISIEThCA BCS CyMa LIOJICHHOT KoMicii 3a o6cinyroByBanHsa Kaptu 1o KaptkoBoro paxynky/CyOpaxyHKy,
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sKa Oyia po3paxoBaHa 1 He BUCTaBJICHA JI0 OTUIATH MPOTIroM HornepeaHiX Po3paxyHKOBHUX MICAIIIB CTPOKY Aii
Jlimity Jlo3BosieHoro oBepapadry.

PospaxoBana, aje 1e He BHCTaBJ€Ha J0 OIUIATH IIOJACHHA KOMicis 3a oOciayroByBanHs Kaptu mo
KaprtkoBoro paxyHky/CyOpaxyHKy aHYJIIOE€ThCS 3a BCl momnepeaHi Po3paxyHKOBI MiCsIll y BHMAJAKY, SKIIO
3anumok 3aboprosanocti 3a JloroBopom Jlimity Jlo3BoneHoro oBepapadTy cTaHOM Ha KiHEUb JHA
JOpIBHIOBaTHME HYJI0 a00 B MOMEHT mpoJioHraiii crpoky aii Jlimity Jlo3BoieHoro osepapadTy Ha HOBUI
TEepPMiH Iii.

Ilrpadm 3a koxkeH (akT NPOCTPOUEHHS 3000B’s3aHb CIUIATH MIHIMQJIBHOTO MIOMICIYHOTO
000B’3KOBOI0 TUIATEKY 3aCTOCOBYETHCS BIAMOBIAHO 10 YMOB ykiaaeHoro [loroBopy ta/abo Tapudnoro
wiany Ta [Iporpamu xpeauryBanss. CTpoku crutaty mTpadiB BU3HAYAIOTHCS YMOBAaMH yKiIazeHoro /loroBopy
ta/abo Tapudnoro miany ta Bianosignoo IIporpamoro Kpeaurysanns.

3.3.24. Sxmo Tepmin cruatu, BU3HaueHui [Iporpamoro kpeauTyBaHHs, IPUIIAAA€ HA BUXITHUNA a00
CBATKOBHH JICHb, TO TEPMIHOM IOTAIIEHHS BiIMOBITHOT CyMH 3a00pTOBaHOCTI BBaKae€ThCs OrepariiiHuii eHb,
110 Mepelye TAKOMY BUX1IHOMY a00 CBATKOBOMY JHIO.

3.3.25. ¥V pasi nenoramenns Kinientom cym 3aboproanocti 3a Jlimitom Jlo3BonieHoro oBepapadty y
po3mipax Ta y Tepminm cmiartu, Bu3Ha4YeHi oOpaHoro IIporpamoro KpeauTyBaHHS, CymMa HEMOTameHOoi
3a00proBaHOCTi (YacTHHU 3a00prOBAaHOCTI) BU3HAETHCS MPOCTpoUeHO0 y OnepaniifHuil 1eHb, HACTYITHUH 3a
TEPMIHOM TOTAIlIEHHS BIAMOBIIHOT 3a00PTOBaHOCTI.

3.3.26. Ha mincraBi otpumanoi Bix Kiienta 3romu, bank 3xiiicHtoe JlebeToBHiA Iepekas3 KOIITIB HA
cBor KopucTh 13 KaprtkoBoro paxynky/CyOpaxyHky [lakera Ha oOcCiIyroByBaHHS B MeXaX 3apIUIaTHOTO
npoekTy (y pasi HasBHOCTI) Ta/abo i3 CyOpaxyHKy, Ha sikuii KiieHT oTpumye 3apoOiTHy 1uiaty (mami -
aconiiioannii CyOpaxyHOK), y CyMaxXx KpeauTHOI 3a00proBaHOCTI NMpH BUHHMKHEHHI 3a00proBaHOCTI 3a
MiHimManbHUM 000B’SI3KOBUM HIOMICSIUHUM ILJIaT€XKEM, HapaXOBaHUMHU IPOLIEHTAaMH Y CyMax, BU3HAYEHUX B
oOpaniit Ilporpami kpeautyBanHs, y cyMmi HecankiionoBaHoi 3a6oproBaHocti (y BUNAAKY ii HasiBHOCTI) Ta
HapaxOBaHMX MPOLIEHTIB 3a KOPUCTYBaHHA HEl0. Y pa3i HEJOCTATHOCTI KOLITIB Ha acouiiioBaHoMy CyOpaxyHKy
TSl TIOTaIeHHs 3a00proBaHoCTi, baHk 3/11HCHIOE YaCTKOBE ii MOTalIeHHS B MEXaX HasIBHUX 3aJIUIIKIB KOIITIB
Ha 1pomy KaprtkoBomy paxyHky/CyOpaxyHKy Ta KOXHOIO HacTynHoro OrmepauiifHOro JgHS 311HCHIOE
JleGeToBuil nepekas KowTiB 3 acolifioBanoro CyOpaxyHKy y cyMmi HemorarieHoi 3aboproanocti Kiienra 1o
MOBHOTO TOTAIIEHHS TaKoi 3a00proBaHOCTI (CTPOKOBOI Ta MPOCTPOUYEHOi y pa3l ii BUHUKHEHHsS) B Mexax
HasIBHUX 3QJIMIIKIB KOIITIB Ha KOXKHUH JIeHb TAKOTO MepeKasy.

3.3.27. Ha mixncrasi orpumanoi Bin Kiienra 3rogam, bank 3xilicHioe JlebeToBuii mepekas KOMITIB y
cyMi Oynib-KOi 3a00proBaHOCTI (CTPOKOBOI Ta MPOCTPOUEHOi) 3 Oyab-akux paxyHkiB/CyOpaxyHkiB Kiienra
BUKJIIOUHO Y MeXaX MOro BIaCHUX KOILTIB Y TaKiid 4e€proBOCTI: CIIOYATKY 13 paxyHKiB/CyOpaxyHKIB B IpUBHI
y 4eproBOCTi iX BIAKPUTTS, MOTIM 13 paxyHKiB/CyOpaxyHKIB B 1HO3€MHIH BaJIOTi, MOTIM 3 IHIIMX PaxyHKIB
Kiienra, Binkputux B banky.

3.3.28. Ilporpamoro kpeauTyBaHHs Moxe Oyt nepenbadena Kowmicis banky 3a Bugauy Kpenuty B
yacTuHi1 BcraHoBieHHs Jlimity Jlo3BosieHoro oBepapadTy. Y npomMy Bumnaaky pos3mip Takoi Kowmicii
BKITFOYAeThCs 10 Po3paxynky mo Kpeauty. Omtara miei Komicii 31iCHIOETBCS Y IeHb BCTaHOBJIEHHS JIiMITYy
Jlo3Bonenoro oBepapadTy muisixom JledetoBoro nepekasy ii cymu 3 KaptkoBoro PaxyHky.

3.3.29. CtopoHu IiHIIIM 3roju, 10 B pasi HenorameHHs KilieHToM mpocTpoyeHoi 3a00proBaHOCTI
3a Jlimitom Jlo3BosieHOro oBepapadTy Ta/abo 3a HapaXOBaHMMHM IPOLEHTAMHU 3a KOpucTyBaHHS JliMiTOM
Jo3BoneHoro oBepapadTy Ta/abo 3a HapaxOBaHOK IIOJACHHOK KOMICIEI0 TPOTSITOM BCTAaHOBJICHOTO
[Tporpamoro KpeauTyBaHHS CTPOKY 3 MOMEHTY BHHHKHEHHS Takoi MpOCTpOYeHOI 3aboproBaHocTi, baHk 3
HACTYITHOTO ONEpAaIiifHOro JIHs Micis 3aBEPILISHHS I[bOI0 CTPOKY Ma€ IpaBo:

3.3.29.1. 3menmmtu posmip Jlimity JlozBosieHoro oBepapadty 10 cyMmu (GpakTUyHOI 3a00proBaHOCTI
3a Jlimitom J[lo3BosiieHOro oBepiapadTy CTaHOM Ha JEHb TaKOro 3MeHIIeHHs Ta BiaMoBUTH KilieHTy y
nonaibiomy HaganHi Kpenuty (3minutu Bua KpeauTy Ha «HEBITHOBIIOBAIBHUNY);
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3.3.29.2. micns BukoHaHHs KiieHTOM 3000B’si3aHb IIOJ0 IMOTAIIEHHS MPOCTPOUYEHOI KPEIUTHOI
3a00proBaHOCTI y MOBHOMY 00Cs31, aje He Mi3Hime 45 KaJeHJapHUX [HIB 3 MOMEHTY ii BHUHHKHEHHS,
BiHOBUTH cymy JlimiTy Jlo3BoseHOT0 oBepApadTy 10 po3Mipy, 00ymMoBiIeHOTO J[oroBOpOM.
3.3.30. Ctoponu midnum 3roau, Mo baHkoM MOXXyTh OyTH BIIpOBaJKEHI KpeauTHl [IpoaykTu Ta
[Iporpamu kpeaUTYBaHHS, YMOBH SIKMX HE periaMmeHToBaHi 1umu [lpaBunamu. ¥ pasi 3amoBienns KitieHtom
takux [Iponykris, Mixk Kirientom Ta Bankom mae OyTu ykJ1aJileHui BiIOBITHII OKPEMHIA TOTOBIp y MUCHMOBIi
dbopmi 3 yciMa ICTOTHUMH YMOBaMH KpeAUTyBaHHS. Y TaKOMy BHIAAKy, BCi yYMOBU HaJaHHsS Ta
cynpoBoukeHHs Kpeauty, BusHaueHi numu [IpaBunamu, BBa)KaTUMYThCSl YHHHUMM JIMILE Y Ti 4acTHHI, 110
HE cynepeyaTb yMOBaM OKPEMOTIo 10r0BOpPY, YKJIaJI€HOTO y MUCbMOBIN (OpMi.
3.3.31. Oxpemumu Bugamu lIporpam KpenuTyBaHHs, MOKe OyTH BU3HAYEHO 000B’I3KOBOIO YMOBOIO
oOciyroByBanHs oopanoro IIponykTy crpaxyBanns xutTs Kimienra, 3 BpaxyBaHHSIM HACTYITHUX YMOB:
3.3.31.1. KnienT nopyuae banky ykiactu BiJf HOro iMeHi JOTOBip JOOPOBUIBHOTO CTPaxXyBaHHS HKHUTTS
Ui 3abe3neueHHs BuUKOHaHHS KilieHToM 3000B's3aHp 3a Kpeaurom. KiieHT Moke caMOCTIMHO yKJIacTH
JIOrOBIp J1OOpOBIIBHOIO CTpaxyBaHHsA XUTTA HiA vac 3amoBieHHs Kiientom Ilpoaykty banky, sxuii
nepeabavae HEOOXIAHICTh YKIAACGHHS TAaKoro J0roBopy. BaHK Beme peecTp YKIaJeHUX  JOTOBOPIB
JTOOPOBUIBHOTO CTPaxyBaHHS JKUTTS, TAKHH JOTOBIp MOXKEe OYTH PO3JPYKOBAaHO Ta HAJAHO KIIE€HTY Ha HOTO
BUMOTY.
3.3.31.2. Knient Hanae 3rony banky 3nilicHioBatu [leberoBi mepekasu 3 PaxyHKy cyM CTpaxoBHX
IUIaTe)XIB Ha KOPUCTh CTPaxOBUKA Yy pPO3Mipax Ta Yy CTPOKH, L0 BHU3HA4YEHI BiJIMOBIJHUM J0OTOBOPOM
JIOOPOBUIBHOTO CTPaXyBaHHS KUTTS,

3.3.31.3. BurogonabyBauem, 3a JOTOBOPOM JOOPOBUIBHOTO CTpaxyBaHHs XHUTTA, € baHKk B po3mipi
3aboproBanocti Kiienra nepex bankom B Mexax cTpaxoBOi CyMH Ha OIIAY€HHI NEpioJl CTpaXyBaHHS.

3.3.31.4. TpomnIoBi KOIITH, SIKI HaIIHIIIA BiJ CTPAaXOBHKA 32 IOTOBOPOM JAOOPOBUTBHOTO CTpaxyBaHHS
KUTTS, Ta OyJIU IepepaxoBaHi K CyMa CTPaXxOoBOi BUILIATH/CTPAaXOBOIO BIALIKOIyBAHHS BHACIIIOK HACTaHHS
cTpaxoBoro Bumnaaky Ha KaprtkoBuil paxyHok/CyOpaxyHok KiieHrta, nmepepaxoByioTbcs bankom, B J1eHb
HAJIXOJKEHHS TAKMX TPOIIOBUX KOIITIB, HA BUKOHAHHS TPOIIOBUX 30008’ s13aHb KimienTta nepen bankowm.

3.3.32. Croponu y3romwny, mo y pasi Hactanusa [lonii npunuuenns, bank 3ynuHse HapaxyBaHHS
npoueHTiB, Komiciil mos’s3anux 3 kopuctyBaHHsaM Jlimitom Jlo3Bosnenoro osepapadty 3 aHs HactaHHs [lomii
HNPUITUHEHHS.

3 nus HactanHsa Iloxii npunuueHHs Bcs @aktuyna 3a0oproBadicTh KilieHTa BBaXkaeThCs
npocTpoyeHolo, a KiieHT 30608’ s13aHMii MOBepHYTH 1i Ta crtatuTH [lnarexi 3rigHo 3 4. 2. cT. 625 L{uBinbsHOTO
Konekcy Ykpainu 3a Bech mepio mpoCTpOUYEHHS.

[Tnarexi 3rigHo 3 4. 2. cT. 625 IusinbHoro Konekcy Ykpainu — NpoLeHTH Bl CyMHU MIPOCTPOYEHOT
3a0oproanocTi IloznuanbHuka (KiienTa) y po3mipi NpoueHTIB 3a KopucTyBaHHS HecaHKIIOHOBaHUM
KpeIuToM, sIKuil 3a3HaueHo y TapudHomy ruiaHi.

CTopoHH y3roauiu, 110 AHeM HacTaHHs [loaii npunuHeHHs Ta AaTOr0 NPOCTPOUYEHHS 3a00ProBaHOCTI
Knienra mozo noramenss cymu Jlimity J{o3BosieHoro opepapadTy, HapaxoBaHUX MPOLIEHTIB 32 KOPUCTYBaHHS
Jlimitom Jlo3Bosiernm oBepapadTom ta Komiciii €:

- HenoBepHeHHsI Kiientom cymu Kpenuty y TepmiH, BcTaHOBiIEeHUH J[OroBOopoM — HacTymHUM
KaJIeHJapHUil JAeHb Micis KIHIEeBOi 1atu cTpoky Aii Jlimity Jlo3BoseHoro oBepapadTy, BU3Ha4eHOi B 3asBi —
JIOTOBOPI;

— Ipen’ABJICHHS baHKOM BUMOTHM IIPO JOCTPOKOBE NMOBEpHEHH KpeauTy — naTta 3a3Ha4eHa B TAKOMY
MUCHMOBOMY MOB1JIOMJIEHH1 baHKy;

- 3BepHeHHS baHKy 3 MM030BOM IpO JOCTPOKOBE CTATHEHHs Kpeauty, y TOMy 4YMCIi, IIIIXOM
3BEpHEHHS CTATHEHHS HAa MaifHO — HACTYITHUHN KaJICHIAPHUH JICHb 32 JJHEM ITOIITOBOTO BiIPaBICHHS TO30BHOT
3asBu banky 10 Bijmosiayva.

3.3.33. Ctoponu miiinum 3ro/iu, o bank Mae mpaBo 3/1IMCHATH BIJCTYIUICHHS CBOTX TIPAB 3a YKJIaJICHUM
JloroBopoM Ha KOpUCTh TpeTix ocib. Take BiACTYIIICHHS BiOYyBaeThCS MUIAXOM yKIaJeHHS MK bankom Ta
TPETHOIO OCOOOI0 BIATIOBITHOTO IOTOBOPY.
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VY Bunanky BiactymieHHs bankom mpaBa BuMoru 3a J[oroBopoM HOBOMY KpenuTopy abo 3aydeHHs
KOJIEKTOPCHKOI KOMITaHii 0 BPETYJIIOBAaHHS MPOCTPOUYEHOT 3a00proBaHocTi, bank mpotsrom 10 poGounx aHIB
3 JaTW BIACTYIUIGHHS IpaBa BUMOTU 3a JloroBOpOM HOBOMY KpEAMTOpPY a00 3alyd4eHHS KOJEKTOPCHKOI
KOMIIaHil J0 BPETYJIOBaHHS MPOCTPOUEHOI 3a0oproBaHocTi moBigomisie KiieHta y crmocid, BH3HAYCHUMA
3aKOHOJIAaBCTBOM Ta nepeadauenuil [IpaBunamu, mpo Takuii GakT Ta Mpo mepenady MepcoHAIbHUX AaHUX
Knienra, a Takoxx Hagatu iH(pOpMAIlIO MPO HOBOTO KpeAHTOpa abo KOJEKTOPCHKY KOMIIAHIIO BiAMOBiIHO
(HafiMeHyBaHHs, 1ICHTH(IKAIHHUN KO IOPUAMYHOI 0COOM B €TMHOMY JepKaBHOMY PEECTPI MiAIPHEMCTB 1
opranizariii Ykpaiau, Micrie3Haxo/pKeHH, 1H(GopMaIito A1 311HCHEHHs 3B'SI3KYy - HOMEp TenedoHy, aJIpecy,
aZipecy eIEKTPOHHOI MOIITH). 3a3Ha4eHH 000B'SI30K 040 MoBigoMieHHS KirieHTa 30epiraeThcs 3a HOBUM
KPEeIUTOPOM Y pasi MoJANbIIOr0 BiCTYIUICHHS ITpaBa BUMOTH 3a [loroBopoMm.

3.3.34. bank, HOBMI KpeIUTOp MarTh [paBO 3alydaTH [0 BPETYJIIOBaHHSI IPOCTPOYEHOT
3a00pProBaHOCTI KOJEKTOPChKY KOMIIAHIIO 3a CBOIM BHOOPOM 3 00OB’SI3KOBUM TOBiToMIIeHHsIM KitienTa mpo
3aJy4€HHS TaKoi KOMIIaHii y IOPsIKY BU3HAUEHOMY 3aKOHO/IaBCTBOM Y KpaiHH.

bank, HOBUI KpeauTOp, KOJEKTOPChbKa KOMIIAHISl MalOTh MPaBO 3BEpTaTUCA IO TPETiX ocid (B T.4.
omu3pkux oci6 Kiienra (y po3yminai 3akony Ykpaiau «IIpo 3amobiranas Kopymiii»), HOro npeacTaBHUKIB,
CHaJIKOEMIIIB, TOPYYUTEIIB, MAWHOBUX MOPYYUTEIIB) Y MOPSAKY Ta HA YMOBAaX BU3HAYCHHUX 3aKOHO/IaBCTBOM
3 MeTOI0 1H(OPMyBaHHS PO HEOOXIAHICTH BUKOHaHHS KiienToMm 3000B's13aHb 3a 1tuM J{oroBopom.

3.3.35. baHky, HOBOMY KpeAUTOpY, KOJEKTOPCbKIli KOMMaHii 3adydeHid J0 BperyJtOBaHHSA
npocTpoueHoi 3aboproBanocTi KiienTa 3a00poHsS€THCS MOBIAOMIIATH iHGOpMaITito npo ykinagaeHHs Kiaienrom
JloroBopy, HOT0 YMOBH, CTaH BUKOHAHHS, HASIBHICTh MTPOCTPOUYECHOI 3a00proBaHOCTI Ta ii po3mip ocobam, siKki
He € cropoHot J[loroBopy. Taka 3a0opoHa HE MOIIMPIOETHCS HA BHITAJKH TOBIIOMIICHHS 3a3HAYCHOT
iH(popMarii mpeacTaBHUKAM, CIIaKOEMIISIM, TOPYIUTEISIM, MAWHOBUM MopyunTessiM KitienTa, Tpetim ocobam,
B3a€MO/Iis 3 AKMMHU NepeidaueHa JloroBopoM Ta siKi HaJlally 3rofly Ha Taky B3aeMoir0. KilieHT noromxyerbes,
IO 3a3Ha4e€Ha Y [bOMY IYHKTI 3a00pOHa HE TMOIIMPIOETHCS Ha BHUIAAKU mepenadi iHdopmarii mpo
POCTPOYCHY 3a00proBaHICTh Ta Taka iHQOpMalis Moxe OyTH nepenaHa OIu3bkuM ocobam (y pO3yMiHHI
3akony Ykpainu «lIpo 3ano0iranus xopymnuii») Kiienra i3 1oTpumMaHHsIM BUMOT 3aKOHOJIaBCTBA.

3.3.36. KitieHT 3000B’S13y€ThCS Y BUIAKY TIepeaadl IEPCOHATBHUX JAaHUX TPETIX 0Ci0 JIs 3/1IHCHEHHS
baHkoM, HOBHUM KpEOMTOPOM UM 3aJIy4E€HOIO KOJEKTOPCHKOIO KOMIIAHIEI B3a€MOJIl HpU BPETYIIOBaHHI
IPOCTPOYEHOT 3200ProBaHOCTI 3 TAKUMH 0COOaMU OTPUMYBATH 3rojly Ha 00poOKky bankowm, (y BUMaaKy 3MiHH
KpEeIuTopa — HOBUM KPEIUTOPOM) Ta 3aJTyYEHOIO KOJIEKTOPCHKOK KOMITaHIEI0 TIEPCOHANBHUX JaHUX TaKUX
ocib.

KnienT miaTBepixkye, 10 BIH NOBLAOMJIEHMH NpPO KpUMIHAJIBHY BIINOBIAANBHICTh, IependadyeHy
crarreto 182 KpuminambHOro Kojekcy YKpaiHHM, 3a He3aKOHHe 30upaHHs, 30epiraHHs, BUKOPHUCTaHHS,
HoUIMpeHHs KoHG1AeHIIHOI iHpopMalii mpo TpeTix ocio.

3.3.37. [lianucanusm 3asBu-goropopy KiieHT miaTBepaxKye, 10 BiH NpoiH(GOpMOBaHUHN Ta HAJA€ 3TO1Y
Ha B3aEMOJIII0 TPU BPETYITIOBAHHI MPOCTPOUYEHOI 3ab0oproBaHocTi 3 baHKOM, HOBUM KpEIUTOPOM Ta
KOJIEKTOPCHKOIO KOMITAHIEIO 3aTy4eHOI0 70 BPETYIIOBAHHS MPOCTPOUYEHOI 3a00pPTrOBAHOCTI Y MOPSIKY Ta HA
YMOBaX BU3HAYCHUX 3aKOHOJIABCTBOM, 30KpeMa 3akoHOM Ykpainu «IIpo crioXuBUe KpeIuTyBaHHSD)

3.3.38. Mlo 3akinuenHs ctpoky aii Jlimity Jlo3BoseHoro oBepapadry, BU3HaueHOro y 3asiBi-J0r0OBODI,
ctpok aii Jlimity Jlo3BoseHoro osepapadTy Moxe OyTu npunuHeHo KiieHTOM B 0IHOCTOPOHHBOMY HOPSAKY
IIIXOM HaJaHHs baHKy BiZMOBIHOI MUCEMOBOI 3asBH (6€3 ykiageHHs Mixk CTOpOHU Oyb-SKUX JTOJaTKOBUX
yroz mpo 11e). Y pasi orpumanHsi bankom BianmoBigHOT 32581, CTpoK il JIimity [lo3Bonenoro oBepapadty Oyae
MPUIMHEHO 332 YMOBH BiICYTHOCTI 3a00proBaHOCTI MPOTAroM 5-TH (’atr) OnepaniiHuX AHIB, HACTYITHHUX 3a
JHeM OTpUMaHHs baHkoM Takoi 3asBM (KOHKPETHHMH J€Hb, Yy SKUM Oyae mpumnuHeHo cTpok il JlimiTy
Jlo3BosieHoro oBepapadTy, B TAKOMY BHUIAJKy BU3HAUaeTbcsd bankoM camocTiiiHO). BigHOBIEHHS cTpoKy Aii
Jlimity Jlo3BonieHoro oBepapadTy BiI0OyBa€eThCs NUIAXOM MoAaHHs KiieHToM okpeMoi 3asBH-10T0BODY.

3.3.39. Mlo 3akinueHHs ctpoky nii Jlimity Jlo3BoseHoTr0o oBepapadTy, BU3HAUEHOTO y 3asBi-0TOBODI,
ctpok aii Jlimity [lo3BoneHoro oBepapadTy Moxke OyTH HmpUNHHEHO baHKOM B OJJHOCTOPOHHBOMY TMOPSIIKY
(6e3 ykmanennss CtopoHamu Oynb-SKUX TONATKOBHX yroia mpo ue). IIpo mpunuaenHs ctpoky aii Jlimity
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Jo3Bonenoro oBepapadgty bank mnoBimomuisie KirieHTa WIISXOM  HAJCWIAHHS HWOMY  BIAIOBIIHOTO
noBigomiieHHs Ha Homep MobiibHOTO Tenedony.

3.4. IIPOHEHTHU 3A KAPTKOBUMH PAXYHKAMUA

3.4.1. Po3paxyHOK, HapaXyBaHHsS Ta BHUIUIATa MPOIEHTIB HA MACHBHHII 3aJHMIIOK KOIUTIiB Ha
KaprkoBoMy paxyHKy (3 ypaxyBaHHSAM Bcix miamopsaxoBanux CyOpaxyHKiB) 37iiicHIOeThcsi baHkom y
BamoTi KaptrkoBoro paxynky/CyOpaxyHKIB y TAKOMY MOPSAKY:

3.4.1.1. Ilpu po3paxyHKY CyMH MPOIICHTIB BPaXOBYIOThCS (DAKTUYHI 3aJUIIIKK KOIITIB Ha BIATIOBIAHOMY
KaptkoBomy paxyHky/CyOpaxyHKy Ha KiHellb KO)KHOT'O KaJeHJapHoro AHs Po3paxyHKOBOro micsiis, po3mMipu
NPOIIEHTHUX CTaBOK Ta YMOBH iX 3aCTOCYBaHHsI, nependadeni 1uist Bianosignoro Ilakery Tapuduum mmanom,
(akTHUHA KUTBKICTh KaJeHJapHUX AHIB Y Po3paxyHKOBOMY Micsii Ta (pakTHYHA KIJIBKICTh KaJCHIapHUX THIB
y IOTOYHOMY POILIi.

3.4.1.2. HapaxyBaHHsI TIPOILICHTIB 31CHIOETHCS 3a MEPiojl MOYMHAKYH 3 JHS 3apaxyBaHHS KOIITIB Ha
KaptkoBuii paxyHnok/Cy0OpaxyHOK M0 OCTaHHIH KajdeHIapHHi 1eHb Po3paxyHKOBOTO Micslls (BKIIFOUHO). SIKIIIO
Krient opopmus 3asBy npo BiaMoBy Bin kopuctyBaHHs [Ipogykrom/ITakerom ta 3akpuB Kaptky (KapTkn)
BUNyIIeHY(Hi) 10 BiamoBigHoro Kaptkosoro paxynky/Cyopaxynky KiieHTa, TO MpoieHTH HapaXxoBYIOTHCS 10
KaJCHJapHUI JIeHb, IO Tepeaye mpuiiManHiO baHkoM 3asBM 1po BIAMOBY B KOPHCTYBaHHS
[Tponykrom/IlakeTom.

3.4.1.3. Bunnata HapaxoBaHux 1o KaptkoBomy paxyHKy/Bcix CyOpaxyHKax HpPOLIEHTIB 3/[1HCHIOETHCS
Ha neil KaptkoBuii paxynok/ui CyOpaxyHku (Ta BinmoBinHo Ha KapTkoBuil paxyHOK) HE Mi3HIIIE MEPIIOTO
OmnepartiifHoro 1HS MicsIs, HACTYITHOTO 32 PO3paxyHKOBUM MiCSIIEM Yy CyMi, 3SMEHIICHINH HA CyMy MOAATKY Ha
noxoau Gi3WYHMX 0cCi0 y BHUIVISII HAapaxOBaHWUX TIPOICHTIB Ha 3alUIIKM KomTiB Ha KapTkoBomy
paxyHky/kokHoMy CyOpaxyHKy, pospaxoBaHiidi 3rigHo 3 IlogatkoBuMm KopekcoM VYkKpaiHu, Ta I1HIIHX
HOJaTKiB/300piB, BU3HAYCHUX YHMHHUM 3aKOHOJABCTBOM YKpaiHu. HapaxyBaHHS NpPOLIEHTIB 31l CHIOETHCS Ha
3aJIMIIKK KOWITIB Jiniie 3a TUMH llpogykramu, /g skux nepeadadeHe Take HapaXyBaHHS BlJIMOBIIHUMH
TapudHrMHU IIaHAMU.

CropoHu 10MOBHINCSH, 110 bank BignosigHo 1o mianyHkTy 1.2.8. IlpaBui 311ficHIOE po3paxyHOK cyM
NOJaTKiB/300piB Ta 3/1liCHIOE IepepaxyBaHHs BiinoBiiHO 710 [TogaTkoBoro kojekcy Ykpainu.

3.4.2. SIxkmo ymosamu [Iponykry/Ilakery Ta Tapudpuum niuaHom nepeadayeHo 3aCTOCYBaHHS OKPEMHUX
PO3MipiB MPOLEHTHUX cTaBOK (ba30BoOi MpoLEHTHOI cTaBKU Ta MiJBHUILEHOT) 0 OKPEMUX YaCTUH (PaKTUUHUX
3auniKiB KouTiB Ha KapTkoBoMy paxyHKy/CyOpaxyHKy, BAKOPUCTOBYETHCS TAKMM MOPSAOK 1X 3aCTOCYBaHHS:

3.4.2.1. bank BHXOJSTYM 13 BU3HAYCHHS MOHATTS MIHIMAJIBHOTO TIOCTIHHOTO 3AJIMINKY BU3HAYA€ HOTO
po3Mmip it PozpaxyHKoBOTro Micslis, Ta 31HCHIOE HapaXyBaHHS MPOIIEHTIB HA TaKy YaCTUHY 3aJIUIIKY KOIITIB
3a MIJBUIICHOI0 TPOIEHTHOI CTaBKOIO (Y pasi 3apaxyBaHHs KomTiB Ha KapTkoBuii paxyHok/CyOpaxyHOK y
JIeHb, HACTYIHUH 3a THeM ykJajaeHHs JloroBopy abo mi3Hime, po3mip MiHIMaTbHOTO MOCTIHHOTO 3aJIHUILIKY Y
nepiomy Po3paxyHKoBOMy mepioly 10piBHIOBaTUME HYJIIO);

3.4.2.2. bank BHW3HauUa€ MIOJCHHY PI3HHUIIO MDK (AKTUYHHM 3aJUIIKOM KomTiB Ha KapTkoBomy
paxyHKy/CyOpaxyHKy CTaHOM Ha KOXHUH KaJeHIapHUM JeHb PO3paXyHKOBOTO MICSISl Ta PO3MIPOM
MiHiManbHOTO MOCTIMHOTO 3ANMIIKY Ta 3A1MCHIOE HapaxyBaHHS MPOLEHTIB HAa TaKy LIOJCHHY PI3HUIIO 32
ba30B010 IPOLICHTHOIO CTaBKOXO;

3.4.2.3. 3MiHa pO3MipiB TaKUX MPOILIEHTHUX CTABOK 3/IIHCHIOETHCS y BIAMOBITHOCTI 10 MyHKTY 1.7. Iux
[IpaBui.

3.4.3. Skmo ymoBamm IIponykry/Ilakery ta TapudHuM IIaHOM He MepeadavYeHO 3acTOCYBaHHS
OKpPEMHUX PO3MIpiB MPOLEHTHUX CTaBOK (ba30Boi MpoOIEHTHOT CTaBKM Ta MiJIBHIIEHOI) 10 OKPEMHUX YaCTHH
dakTHuHUX 3aMMmIKiB KomTiB Ha KapTkoBomy paxyHky/CyOpaxyHKy Ta Ha BU3HAU€HHUH CTpOK iXx aii 3
NEepiIOIMYHUM MEPErIIsAOM /3MIHOIO X po3MipiB, baHK 3111HCHIOE pO3paXxyHOK MPOLEHTIB HA 3AJIUIIOK KOIITIB
3a KaptkoBum paxyHkom/CyOpaxyHKOM 13 3aCTOCyBaHHSIM ba30Boi MpPOIEHTHOI CTaBKH, YWHHOI MPOTATOM
PospaxynkoBoro wicsms y BiamoBigHoMmy Tapuduomy miaHi. SAkmo mporsrom Po3paxyHKOBOTo Micsiis
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BinOynacst 3mMiHa po3Mmipy basoBoi mpouenTHoi craBku y Tapuduomy mnani bank 3xilicHioe HapaXyBaHHS
MIPOIICHTIB 3 YPaxXyBaHHSIM OKPEMHX MEPi0JiB YNHHOCTI KOXKHOTO po3Mipy ba3oBoi mporieHTHOT cTaBKH (110 Ta
TiCJIs BHECEHHSI 3MiH).

3.4.4. Y pasi HaK/IaJeHHA apelTy Ha KomTH Ha KapTkoBOMyY paxyHKY y KpUMIHQJIBHUX IIPOBA/KEHHSX,
3apeecTpoBaHuX 3a crartsamu 109, 110-110%, 111-1112, 112, 113, 114-1142, 4.3 ¢1.2012, 209, 258-258°, 436-
4362, 437, 438, 439, 440, 441, 442, 443, 444, 447 KpumiHansHOro KojeKcy YKpaiHy Ta iHINX KpUMiHATEHUX
IPOBA/KEHHSX, NOB'SI3aHUX 13 TOBHOMACIITAOHUM BTOPIHEHHSM pociiichbkoi denepauii B YKpaiHy, a Takox y
pa3i 3actocyBaHHs 10 KilieHTa 3 mifcTaB, BU3HAUYCHMX 3aKOHOJABCTBOM YKpaiHM, 3aMOPOXEHHS aKTHBIB,
3aCTOCYBaHHS CaHKIIKM Ta IHIMUX OOMEXEHb 1 HACHIIKIB moa0 onepailiii Kimenra, siki: 3a00poHeHi/o0MexeH1
BiNOBITHO 110 3akoHy Ykpaiau «[Ipo caHkiii», mpsmo abo ormocepeKOBaHO OB’ sI3aHi 13 BUIaMH JisUTBHOCTI,
3a00pOHEHMMH/OOMEKEHUMH BIJMOBITHO J0 PIlIEHh YIMOBHOBRXEHUX MIKHAPOIHUX OpPraHiB Ta OKPEMHUX
JIepkaB, TpsIMO ab0 OMOCEepPeAKOBAHO IOB’S3aHI 13 BHAAMH JiSUTBHOCTI, 3a00pPOHEHUMH/OOMEKCHUMH
BIJITIOBIJTHO JI0 PillIEHb YIOBHOBAKEHMX MIKHAPOIHHUX OPraHiB Ta OKPEMUX AEprKaB, - IPOLEHTH Ha 3aJIMILIOK
KomTiB Ha KapTkoBOMy paxyHKY 3a BeChb CTPOK apeliTy/3aMOpOKEHHs/IHIIOro oOmexxeHHs bankom He
HApaxOBYIOTHCS Ta HE CIIAYyIOTHCS.

3.4.5. Po3paxyHOK Ta HapaxyBaHHS NPOILEHTIB 3a KopucTyBaHHS Kpemurom y ¢dopmi Jlo3BosneHoro
oBepapadTy 3ailicHI0eThCsl BaHKOM y BaltoTi 3000B’A3aHHS Y TAKOMY MOPSAJKY:

3.4.5.1. HapaxyBaHHs HpolEHTIB 3a kopucTyBaHHs Kpeautom y dopmi [[o3BoneHoro oepapadTy
3nificHIoeTbess bankoM Buxonsgunm 3 (akTuyHoi 3aboproBaHocTi 3a Kpeaurom Ha KiHelb KOXXHOTO
KajeHgapHoro 1Hs Po3paxyHKOBOro Micsisi, po3MipiB NPOLEHTHHX CTaBOK, BH3HaueHHX [Iporpamoro
KpenuTyBaHHs, numu [IpaBunamu, GakTHYHOI KUTBKOCTI KalleHIAapHUX JHIB y Po3paxyHKoBOMy MicsIi Ta
(dakTHUHOI KINBKOCTI KaJeHJApHUX JHIB Y MOTOYHOMY polli. HapaxyBaHHS NpPOIEHTIB 3a KOPHUCTYBaHHS
Kpenutom bank 3aiiicHioe nounHatrouu 3 natu Bujgadi Kpeauty mo aeHs, 110 nepeaye NOBHOMY MOTAIIEHHIO
Kpenury.

3.4.5.2. Ha cymy cTtpokoBoi 3ab6oproBanocti 3a Jlimitom Jlo3BoneHoro oBepapadgty bank HapaxoBye
IPOLEHTH 3a ba30BOIO MPOIEHTHOIO CTAaBKOIO, PO3MIp SIKOi € (PIKCOBaHMM MpPOTAroM CTPoKy ail JlimiTy
Jlo3BosieHoro oBepapadTy Ta Moxe OyTH 3MIHEHHMI, B TOMY YWCII NpH HpojoHramii ctpoky aii Jlimity
Jlo3BoseHoro oBepapadTy, y HOpsIKY, BU3HaUYeHOMY IiuMHu [IpaBunamu.

3.4.5.3. Ha cymy npoctpoueHnoi 3adoproBanocti 3a Jlimitom Jlo3Bonenoro oBepapadty bank nHapaxosye
IPOILIEHTH 3a MiJABUIIEHOI MPOLEHTHOK CTaBKOI, pOo3Mip sKOi BU3HadaeThesl [Iporpamoro KpeauTyBaHHS.
[IpocTpoueHoro BBakaeThCsl 3a00proBaHICTh, MO SK1M HacTaB TEPMIH BUKOHAHHS 3000B’s13aHb KiieHTa 3a
JloroBopoM 110,10 000B’SI3KOBOr0 MOTalIeHHs cyMH 3aboproBaHocTi 3a Jlimitom Jlo3BoseHOro oBepapadTy
(yacTiHM 3a00pPTOBAHOCTI), Ta y 1M TepMiH 3a3Ha4yeH1 3000B’sI3aHHS HE BUKOHaHI (HE MOBHICTIO BUKOHAHI)
Krnientom. YMOBHU 111010 OOOB’SI3KOBOrO IMOTAIIEHHS CyM KpPEIUTHOI 3a00proBaHOCTI (CyMH, CTPOKH Ta
TEpMiHH) Ta MpaBUia BU3HAHHS 3a00prOBaHOCTI MPOCTPOUYEHOIO BU3HAUYeH1 MyHKTY 3.3 nux [IpaBui.

3.45.4. Sxmo ymoBamu Ilpoaykry Ta Ilporpamoro kpeauTyBaHHS IHepen0aueHO 3acTOCYBAaHHS
[TineroBux mnepioaiB ynpojoBx ctpoky aii Jlimity Jlo3Bonenoro oBepapadTy Ta, BIAMOBIIHO, 3aCTOCYBAaHHS
OKPEMOTO (3HIKEHOT0) PO3MIpy MPOIIEHTHOI CTaBKH MPOTIToM TakuX [1i1broBUX mepio1iB, BHKOPUCTOBYETHCS
TaKU# MOPAIOK 3aCTOCYBaHHS MPOILIEHTHUX CTABOK:

3.4.5.5. npotsirom Beix T11broBux mepioJiiB 3aCTOCOBYETHCSI OKpEMa 3HIKEHA MPOLIEHTHA CTaBKa, sKa
TaKO’ 3a3HaYa€ThCs y 3asBi-10T0BOPI 1 € pikcoBaHOIO MPOTIAroM cTpoky aii JIimity Jlo3Bonenoro oBepapadry;

3.4.5.6. moynHaO4H 3 HACTYITHOT'O KAJICHAAPHOTO JIHS 3a JJHeM 3aKkiHdeHHs [1iuTeroBoro mepionay y pasi
HAsBHOCTI CTPOKOBOiI 3a0oproBanHocTi 3a Jlimitom Jlo3BoseHOro oBepapadTy 3acTocoByeThesi bazoBa
MPOIICHTHA CTaBKa, SKa € J0 JaTH, IO MEpeaye JaTi MOBHOTO IMOTAaIIeHHS 3a00proBaHOCTI 3a JliMiToM
Jlo3BosieHoro osepapadTy, abo 10 AaTH BU3HAHHA 3a00proBaHOCTI MPOCTPOUEHOIO — 3aJIEKHO BiJ] TOTO, sIKa
HOJis HACTYNUTh paHime. Y pasi HemorameHHs 3aboproBaHocTi 3a Jlimitom J[lo3BoneHoro oBepapadty
npotsiroM [linmeroBoro mnepiony baHk Mae mnpaBo BHUKOHAaTH MEPEPaxyHOK IMPOLEHTIB Ha (aKTUYHY
3a00proBaHicTh MpOTATroM TepMmiHy aii [liaeroBoro mepioay i3 3acTocyBaHHSAM Jit040i ba3oBoi mpomeHTHOT
CTaBKH, AKIIO 1ie nependayeHo ymoBamu [Ipoaykty Ta [Iporpamoro kpeauTyBaHHs.
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3.4.6. Sxmo ymoBamu Ilponykry Tta Ilporpamoro KpeauTyBaHHA niepeadayeHO aBTOMATHYHE
poIoBXKeHHs CTpokKy 1ii JlimiTy Jlo3BoneHoro oBepapad Ty, CTOPOHH OTOKYIOTh TaKi YMOBH ITPOJIOBKEHHS
(mpononrartii) crpoky aii Jlimity Jlo3BosieHoro oBepapadry:

3.4.6.1. Ilicnsa crmuny crpoky aii Jlimity Jlo3BosieHoro oBepapadTy, BU3HAYEHOTO Yy 3asiBi-I0TOBODI,
ctpok aii Jlimity J{o3BosieHOTO OBepApadTy MOXKe Iopa3y MOJOBXKYBAaTHCS Ha TaKH caMUil CTPOK y pasi
npuitHATTS baHkoMm pimeHHs moa0 mponoHramii crpoky mii Jlimity Jlo3Bonenoro omepapadty. Jlaroro
noyaTky HoBoro ctpoky nii Jlimity [lo3BosieHoro oBepiapadTy BBaXKaeThCsl JaTa, HACTyMHa 3a JaTolo
3aKiHYEHHs MonepeaHbporo crpoky mii Jlimity Jlo3BosieHoro oBepapadry;

3.4.6.2. Knient nopyuae banky neperisiati/3MiHIOBATH PO3MIPH MPOIEHTHUX CTABOK 32 KOPUCTYBAaHHS
Jlimitom Jlo3Bonenoro osepapadry (ba3oBoi mporeHTHOi cTaBku, 3HMWKEHOI [uig [limbrosoro mepioay Ta
MBUIICHOI 32 MPOCTPOUYCHOI 3a00PTOBAHICTIO) MPU KOXKHIN TpoioHTalii cTpoky aii Jlimity Jlo3BoieHOro
oBepapadTy Ta BCTAaHOBIIOBATH 1X y po3Mipax, 110 OyAyTs YMHHUMHU B banky 11 BianosinHoro [Ipoaykry Ha
naTy BUKOHAHHS baHkoM Takoi nmpoJioHraiiii, Ha Becb HOBHil cTpok aii JlimiTy Jlo3BoseHoro oBepapadTy;

3.4.6.3. bank Ha BukoHaHHs nopydeHHs KiienTta, HamaHoro 3rigHo 3 miamyHkToMm 3.4.6.2 IlpaBumn,
3a0e3reuye BCTAHOBIICHHSI OHOBJICHHX PO3MipiB MPOIICHTHUX CTaBOK 3a KopucTyBaHHs JlimiToM J[03BOJICHOTO
oBepapadTy 3TiIHO 3 YMHHUMH Ha JarTy TNpoJioHTamii mnapamerpamu BiamoBigHoro Ilpoxykty, mio
onputoaHeHi Ha Caiiti banky (3okpema, y [Iporpamax kpenutyBanHs Ta TapudHUX miIaHax), Ta 3MiHCHIOE
HapaxyBaHHs MPOLEHTIB HA CyMU KPEeIUTHOI 3a00proBaHOCTI 13 3aCTOCYBaHHSIM 3MIHEHHUX PO3MIPIB TAKUX
MPOLEHTHUX CTAaBOK MPOTIrOM HOBOTO cTpoky Aii Jlimity Jlo3Bonenoro osepapadry;

3.4.6.4. Sxumo npotsrom crpoky aii Jlimity Jlo3BoneHoro osepapadty bank He BHOCHUB 3MiH 110
napameTpiB nporo [Iponykry (He 3aiiicHIOBaNOCs onmyOniKyBaHHS Takux 3MiH Ha Caiiti banky), bank B maty
npostoHranii crpoky il Jlimity Jlo3Bonenoro oBepapadty numae 6e3 3MiH pO3MipH MPOLEHTHUX CTaBOK 32
KPEAUTHOIO 3a00prOBaHICTIO Ta MPOAOBXKYE IXHIO JIiF0 Ha HOBUI CTPOK.

3.4.6.5. KimieHT miaTBEep/KYE, 110 BU3HAYCHUI TOPSAO0K NEPETIISy/3MIHU PO3MIPIB MPOLIEHTHUX CTABOK
3a kopuctyBanHa Jlimitom Jlo3BoneHoro oBepapadty mnpu KoXHIA mponoHramii crpoky naii Jlimity
Jo3BoseHOr0 oBepApadTy 3MIHCHIOETHCS 3a 370010 CTOPIH Ta BIAMOBIIHO JO BUMOT YAHHOTO 3aKOHOJAaBCTBA
VYkpainu, sike peryiroe BiTHOCUHU y cepi CIOKUBUOTO KpEAUTyBaHHS Ta HE MoTpedye HamanHa KiienTom
okpeMoi 3asBHJIOTOBOPY UM BHECEHHS 3MiH 110 [lorosopy.

3.4.7. Y pa3i, saxmo bankom Oynie mpuHHATO pillleHHs, 1010 3MIHU PO3MIPIB MPOILIEHTHUX CTaBOK JJIS
BignoBiaHoi [Iporpamu kpenutyBanHs, baHk okpiMm BHeceHHs 3MiH 10 [Iporpamu KpenuTyBaHHS y MOPSIIKY,
BHU3HaueHOMY NyHKTOM 1.7 nux [IpaBuin, Hanpasisie KiieHTy MOB1IOMIIEHHS NP0 3MIHY pO3MIpy MPOLIEHTHOT
craBku (nam — [loBigomieHHs) y nopsnaky, nependadeHomy mianyHktoMm 1.7.4 nux IlpaBun. Takox bank
po3mintye TekcT [loBigomneHHs Ha qomkax (gomi) 06’8 baHky, 110 po3MIIIYIOTECS B 3arajIbHOAOCTYITHUX
i KnientiB Micnsx (onepauiiiniit 3am banky), B Mepesxi [HTepHeT Ha caiiti banky 3a 30 kaneHgapHuXx THIB
710 1aTH, 3 SIKOi 3aCTOCOBYBAaTUMYThCSI HOB1 pO3MipH MPOLIEHTHUX CTABOK.

3.4.8. Sxumo micist HaOpaHHS YMHHOCTI HOBUMM PO3MipaMM IPOLEHTHHUX CTABOK 32 KOPUCTYBaHHS
JlimiTom [lo3BosieHoro osepapadty KitieHT mpoJoBKye BUKOPUCTAHHS KOILTIB, BBAXKAETHCS 1110 Taka 3MiHA
PO3MipiB MPOIEHTHUX CTABOK 3/[ICHEHA 3a MOTroKeHHAM CTOpIiH.

3.4.9. V¥ pasi sxmo KitieHT He moro/pKyeThest 3 3anpornoHoBaniM bankom y TloBigoMiieHHI po3mipom
NPOIIEHTHUX CTaBOK 3a KopucTyBaHHs JlimiTom Jlo3BojeHoro oBepiapadty, BiH 3000B’A3aHHMN 1O JdaTh
HaOpaHHS HUMHU YMHHOCTI 3’SBUTHCH Y BijjijieHHa banky, ne OyB ykinanenuit JloroBip, Ansi po3ipBaHHA
Horosopy. [Ipu mbomy, CTpok HoBepHEHHsI KpemnTy BBa)KaeThCsl TAKUM, 110 HACTAB y IaTy HAOpaHHS YUHHOCTI
3anpornoHOBaHUX 3MiH (3a3HaudaeThcsi bankom y [lpomosuiii), B 3B’s3ky 3 uuM KilieHT 3000B’s3yeTbCs
noBepHyTtu banky Kpenut ta crimarutu HapaxoBaHi Kowmicii (B T.4. cyMH HMIOASHHOT KOMicii (IKIIO Taki Oynu
BUCTAaBJIEH] JI0 OIJIaTH)), MPOLEHTH 32 KOPUCTYBaHHS KPEIUTHUMHU KOILITAMH y TOBHOMY 0OCS31.

3.4.10. Sxmio 1o naTH, 3 KO HAOMPaIOTh YUHHOCTI HOBI MPOIIEHTHI cTaBKH, KITiEHT HE 3BepHETHCS 10
banky 3 3asB0ot0 11po po3ipBaHHs [loroBopy, Take HE3BEPHEHHSI BBAKATUMEThLCS BUSBJICHHIM 3rou KiienTa 31
3MiHAMHU PO3MIPIB TPOICHTHUX CTABOK, a BIAMOBIAHI 3MIHM BBaKAaTUMYThCS MOTro/KeHUMU KirieHTOM
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(BimmoBigHO 10 4. 3 cT. 205 LuBinpHOTO KOAEKCY YKpaiHu) Ta BHeceHUMH 110 JloroBopy 0e3 HeoOXimHOCTI
TiAMYCaHHs JOJATKOBUX yrof 1o [lorosopy.

3.4.11. KiieHT miaTBEpKYE, 0 BU3HAYCHUH MyHKTOM 3.4. nux [IpaBui mopsiok 3MiHU MPOIIEHTHOT
CTaBKH 3JIIHCHIOETBCS 3a 3ro0r0 CTOpiH Ta BiJIMOBIIHO 10 BUMOT YHHHOTO 3aKOHOJIABCTBA YKpaiHH, sKe
PETYIIOE BITHOCUHU y c(hepi CIIOKUBYOTO KPEeAUTYBaHHS Ta He moTpeOye HamanHs KilieHToM okpemoi 3asiBu-
JIOTOBOPY YH BHECEHHS 3MiH 110 JloroBopy.

3.5. MOPSIOK 3AIMMCHEHHS PO3PAXYHKIB TA ILTATEXKIB 3A KAPTKOBUM PAXYHKOM
3.5.1. KimienT MO>e iHILIFOBATH 3/IHCHEHHSI HACTYMHUX IUIATIXHUX OTEpaLii, KO 1HIIHHA Meperik
IUTATDKHUX OTepalliid He nmepeadadyeHo yMoBaMu 3asiBU-I0TOBOPY:

- BHECECHHs KomTiB Ha KapTkoBuil paxyHOK 0€3roTiBKOBUM LUIIXOM a00 TOTIBKOBUM LUIIXOM Yepes
Kacu Ta 6ankomartu baHky, siki migTpuMyroTh 1i GyHKIT (1eno3utHi bankomarn), uepes miaTi>kKHi TepMiHAH;

- OTpPUMaHHS TOTIBKOBHX KOIITIB 3 KapTKoBOro paxyHky B Kacax (piHAHCOBHX YCTaHOB, 4yepes
O0aHKOMaTH, Yepe3 IUIATDKHI TePMiHAJIM B TOPTiBEIHHO-CEPBICHIM MepeKi OJHOYACHO 3 Oe3roTiBKOBOIO
OIIJIATOIO (3a BIpTYaIIbHUMH KapTKaMH — y pasi niarpumanns ¢ynknii NFC y Tepminaii/6ankomari);

- mepepaxyBaHHs KomTiB 3 KapTkoBoro paxyHky Ha iHmi paxyHku Kiienra ta iHmux ocid B banky/
B iHIIMX OaHKax YKpaiHu Ta 3aKOpAOHHHUX OaHKaX (3 ypaxyBaHHSIM 0OMEXKEeHb, BCTAHOBICHUX HOPMAaTHBHO-
npaBoBuMHU akTamu HanionaneHoro banky Ykpainu Ta 3aKOHOJaBCTBOM Y KpaiHu);

- TPOBEACHHS OE3TrOTIBKOBHX pO3PAaxyHKIB B TOPTiBEIBHO-CEPBICHIA Mepexi YKpaiHu Ta 3a
KOpJIOHOM (TOCITyra He HamaeThesl uis KapTok HamioHanbHO! cucremMu macoBux tuiatexiB [TPOCTIP),
mepexi [HrepHer;

- 1HII1 TIATDKHI onepartii, mepenxdadeHi MoI0KEHHIMI YNHHOTO 3aKOHOaBCTBA YKpaiHu, 30KpeMa,
HOPMAaTHUBHO-TIpaBoBUX akTiB HBY 3 muTanp BIAKPUTTS, BAKOPUCTAHHS 1 3aKPUTTS MMOTOYHUX PaXyHKIB Ta 3
NUTaHb BUKOPUCTAHHS EJEKTPOHHUX IUIATDKHUX 3aco0iB, mpaBuiaamu [LIaTDKHUX CHUCTEMH Ta MM
JoroBopom.

[ToBHMII mepenik IUIATDKHUX OIepalii, JOCTyMHUX B pamkax JloroBopy Ta po3mip Komicii 3a
31HCHEeHHS IUIATLHKHUX orepallii HaBeseHo B Tapudax, po3milieHux Ha odiniiiHoMy caiiti banky.
3.5.2. Yci CyOpaxyHku, 1m0 OyayTh BiikpuBaTucs bankoM aiis okpemMoro o0uiky omnepariif 3a KO)KHUM
[Taketom/IIponykToM, € mignopsikoBanuMu KapTkoBomy paxysky. Bei omepauii 3a Bcima CyOpaxyHkamu
000B’s13K0BO B10OpaXkaroThes 3a KapTKOBUM paxyHKOM.
Sxmo KimienroM 3aMmoBieHo kiibka [TakeTiB B 0JTHaKOBi# BaJIIOTI, BiH BiJIMOBITHO /IO BIACHUX MTOTPEO
HI0JI0 yHpaBliHHA ButTpatHumu OanaHcamu mo koxHoMy IIpoaykTy (Ta MiATpUMaHHS CTaHy KO>KHOTO
CyOpaxyHKy), ipu 0OpMIIEHH] MIATDKHUX 1HCTPYKIIH 1100 3apaxyBaHHs KomITiB Ha KapTkoBuil paxyHoK
Mae 3a3HayaTd HoMep noTpioHoro CyOpaxyHKy y MpU3HAYCHHI IUIATEXY.
3.5.3. baHk 3711l CHIOE 3apaxyBaHHs KOUITIB, 1110 HaAIWIIIH HAa KapTKkoBHiA paXyHOK 3T'1JIHO 3 IJIATI’KHOIO
iHCcTpyKLi€ero (06e3 BukopuctanHs Kaprtku), 3 ypaxyBaHHSM moBHOro HoMepa CyOpaxyHKy, 3a3HaY€HOTO y
IbOMY JOKYMEHTI (B TOMY YHCII B PEKBI3UTaX MPU3HAUCHHS IUIATeXKy), IO 3abe3nedye 30UTbIIEeHHS
Burparnoro 6anancy BinnoinHoi Kaptku. ¥ pasi, K10 po3paxyHKOBHI JOKYMEHT Ha 3apaxyBaHHS KOUITIB
Ha KapTkoBuii paxyHok He MicTuTUMe HOMepa CyOpaxyHKy, npu oMy y Kiienra Bigkpurti CyOpaxyHKH Ha
ymoBax jaekuibkox ITponyktiB, bank 3ailicHioe Bubip CyOpaxyHKy B 3aJIeKHOCTI BiJl MPU3HAUYEHHS TaKUX
[TpoayKTiB, 3aCTOCOBYIOUH TaKy YE€ProBiCTh:
1) CyOpaxyHOK, BIIKPHTHI JIJIs 3apaXyBaHHs Ta BUILIATA CyM 3apO0OiTHOT IJIaTH Ta MPUPIBHIHUX
0 HEI BHUILIAT;

2) CyOpaxyHOK, BIAKpUTHH JUTS 3apaxyBaHHs Ta BUILIATH CyM IIEHCII, TPOLIOBOI JOIOMOTH Ta/abo
IHIIKX Mepe0aYeHrnX 3aKOHOM COLIaJIbHUX BUILIAT;

3) CyOpaxyHOK, BIIKpUTHIA JJIsl pPO3PaxyHKIB 32 MOTOYHUMH ITOTPEOaMU;

4) CyOpaxyHOK, BIIKPUTHI JIJIsl HAKOITMYEHHS TPOIIOBHX 3a0ILa/KCHb Ta OTPUMAaHHS TPOLICHTIB

79



3a TAKUMH HAaKOTIMYCHHSMU;
5) Cyb6paxyHok, Biakputuii 3a Kpenutaumu [Tpogykramu.
Axmo y Kmienra Biakputo kinbka CyOpaxyHKiB Ha ymoBax oaHoro IIpoaykty, bank 3miiicHIOE iX
3apaxyBaHHs Ha CyOpaxyHOK, 1110 OyB BIAKPUTHH MI3HIIIE 3a THIIT
3.5.4. Po3paxyHku 3a omepamisiMi, 3A1HCHEHHMMH 3 BUKOpUCTaHHSAM KapTok, BigoOpakaroTbcs 3a
BignosigauM CybOpaxynkoM Ilakery, B Mexax sikoro 1i KapTku 3amoBiieHi.
3.5.5. Po3paxynku 3a omepaiisiMi 3 BUKOpHCTaHHAM CMapT-KapTKH 3IHCHIOIOTHCA 3 YpaxyBaHHSIM
0COOJIMBOCTEH, BUBHAUCHUX y MIANYHKTI 3.7.4 1iux [IpaBwui.
3.5.6. Yci moramenHs Ta miatexi 3a JJoroBopoM MOBHHHI 3MIIHCHIOBATUCS 0€3 3yCTPIYHUX BUMOT Ta
npeTeH3ii, 10O0poBLILHO 1 MOBHICTIO. CriaTa mociyr baHky 371HCHIOETHCS Y TPUBHI.
3.5.7. Ilignucanuam 3asBu-noroBopy Kient Hamae 3romy banky, a bank Mae mpaBo 3jilicHIOBaTH
(HeoOMexxeHy KUTbKICTh pa3iB):
3.5.7.1. [leberoBi mepekazu 3 KaptkoBoro paxyHky/CyOpaxyHKiB, a TaKOX OyJIb-sSKHX I1HIIUX
PaxynkiB/CyOpaxynkiB KiieHTa, BIIKpUTHX Ta TakKuX, 10 OyAyTh BiAKpuTi oMy bankom (y Tomy 4ucii B
1HO3eMHI BastoTi/0aHKIBCHKUX MeTajaxX) Ha KOpUCTh baHKy y po3mipi rpomioBoi 3aboproBanocti Kiienra
nepen bankom abo ii ekBiBaneHTY (3 ypaxyBaHHSAM Bcix [[0/1aTKOBUX BUTpPAT), y TOMY YHCI 3a00proBaHOCTI
Knienta nmepen bankom 3a BukoHanumu omepanismu 3 Kaprtkamu (Ha mincrasi IlnmaTbkHHX IHCTpYKIii),
HecankmionoBanoi 3a00proBaHOCTI, MPOIICHTIB HapaxOBaHUX 3a KOPHUCTYBaHHsA HecaHKIIIOHOBaHOIO
3a0oproBanicTio, 3a Jlimitom [lo3BoneHoro oBepapadTy, MPOIEHTaMHU HapaXxOBAaHUMHU 3a KOPUCTYBaHHS
Jlimitom Jlo3BosieHOTO OBepapadTy, IIOACHHOI0 KOMICi€l0 (SKIIO Taka Oyna BHCTaBlIeHa 10 OIUIATH),
3a00proBaHOCTI (CTPOKOBOI Ta MPOCTPOUCHOI) 3a KPEAUTHUMHU JOTOBOpaMH, 1o cruiati Kowmicii, mrpadir ta
neHi, Oy/Ib-SKUX IHIIMX [UIaTEX1B, BU3HAYEHUX YKIIQJACHUM J[0oroBOpOM Ta IHIIMMH JOTOBOPAMH, YKJIaICHUMH
mik bankom ta Kiientom. Taki /leberoBi mepekasu bank mae mpaBo 3ifiCHIOBaTH y BUIAJIKY HACTaHHS
TEpPMiHY MOTalIeHHs BiAMOBiAHOI 3ab6oproBaHocti KiieHta (y TOMy 4YHCIi, Y BUIAIKy MOYaTKy IEpioay,
BCTAHOBJICHOTO JIJIs1 TOTAIICHHS BIiAMOBIAHOI 3a0oproBaHoCTi) a00 NpH BUHUKHEHHI MPOCTPOYCHOL
3aboproBanocTi Kiienra nepen bankowm;
3.5.7.2. JleGetoBi mepekasu 3 KaprkoBoro paxyHky/CyOpaxyHKIB Ha KOPHUCTh TPETiX OCi0 —
naptHepiB banky, mo HanatoTe Jlogatkosi nocinyru naptHepiB banky y po3mipax, BusHaueHux TapudnHumu
MJIaHaMu Ta/abo y po3Mipax CyM CTPaxXxOBHUX IUIATEXIB 3T1IHO ykJaaeHuX KiieHToM HOroBOpiB CTpaxyBaHHS
3a mporpaMamu 3actaBHOro kpeautyBaHHs banky. Taki JleGeToBi mepekasum komriB baHk Mae mpaBo
31HCHIOBATH 0Jipa3y Miciis 3aMoBJIeHHs KilieHTOM BiJINOBITHUX AOAATKOBUX a00 CYMyTHIX MMOCIYT MapTHEPIB
banky;
3.5.7.3. le6eroni nepekasu 3 KaprkoBoro paxynky/CyOpaxyHKiB Ha KOpUCTh baHKy Ta TpeTix oci0
y pO3Mipax CyM HEHAJIEKHHUX IUIATDKHUX ornepauii (y TOMy 4YMcIi, TOMUIJIKOBO 3apaxoBaHuX Ha KapTkoBuit
PaxyHoxk komTiB, HaaMipy BHIaHO1 TOTiBKM B bankoMatax tomo). Taki JlebeToBi nepekasu komriB bank mae
MpaBo 31MCHIOBATH OJIpa3y IICJIs 3A1MCHEHHS TOMIJIKOBOTO 3apaxyBaHHs KOIITIB Ha PaxyHok/Cy0OpaxyHOK
Ta/abo micnsi OTPUMAaHHS BiJMOBIAHOTO TMOBIJOMJICHHS BiJ HEHAJIEKHOTO TIATHUKA/0aHKAa HEHAJIEKHOTO
nIaTHUKa/0aHKa, 10 HaJaB MOCITYTH 3 BHJIadl TOTIBKH y cBOii Mepexi bankomaris. [Ipu oMy, bank Hamae
Ha 3anuT KiieHra Kxorii JOKyMeHTIB, 10 € MiICTAaBOI0 BBAKATH IIJIATIXKHY OIEepallilo HEHAJIE)KHOIO Y PO3YMiHHI
3akony Ykpainu «[Ipo muaTixHi MOCIyru».
3.5.7.4. [leGetoBi nepekasu 3 Paxynky/CyOpaxyHnkis KitieHTa y BiAmoOBiTHOCTI 10 (haiiiniB po3paxyHKiB
SIK1 TIOCTYMAITh B [1MaTixkHUX cucTeM;
3.5.7.5. JleGetoBi nepekasu 3 Paxynky/CyOpaxyHKiB Ha KOpUCTh baHKy Ta TpeTix oci0 y BHUIAAKY
BUSIBIICHHSI HEBIJIMOBIAHOCTI MK 3aMOBJIEHOI JlepikaTeneM CyMOIO TOTIBKM Ta (DaKTUYHO BHUIAHUMHU
rOTIBKOBUMH KOIITaMH Yepe3 IJIaTLKHI IPUCTPOI, y po3Mipax HaJMIpy BUJAHOI FOTIBKH, BU3HAU€HUX baHkom
npu OOJMIKYy omepaiiif BJIacHOI MepeXi IUIaTIXHUX MPUCTPOIB Ta/abo BU3HAYEHHX IHIIUMHU OaHKaMu, 110
HAJal0Th OCIYTH 3 BUayl TOTiBKH 3a KapTkamu yepes cBOI0 Mepexy MiaTiHUX NpucTpois. Taki JlebeTosi
nepekasd KoOWTiB baHk Mae mpaBo 37iiicHIOBaTH ojpa3y Micis BUSBIEHHS baHkoM 3a3HaueHOi BHIIE
HEBIJIMOBITHOCTI Y PO3Mipi HaJAMipy BUJAHOI TOTiBKH Ta/abo0 IMicIis OTPUMAHHS BiIMOBIHOTO MOBiTOMIICHHS
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BiJ iHIIOro 0aHka, 110 HajxaB mociayru 3a KapTkor, y cymi Ta 3a peKBi3UTaMH, 3a3HAUCHUMH y TaKOMY
noBimomiieHHi. [lpu npomy, bank Hamae nHa 3anut Kiienta komii JOKYMEHTIB, IO MiATBEPIKYIOTH
HEBIJIMOBITHICTh 3aMOBJIEHOT J{epkaTesieM cyMy TOTIBKH Ta (DAKTUYHO BUJIAHUM TOTIBKOBUM KOIITaM;

3.5.7.6. 3a paxyHok xomriB KiieHTa B 1HO3eMHIM BaIIOTi, IO OOJIKOBYIOTBCS Ha
Paxynky/CyOpaxyHkax, Ta Ha IHmUX paxyHkax Kiienta B baHky, mnpomax iHO3eMHOI BaJIOTH Ha
MDKOAHKIBCBKOMY BaJIIOTHOMY DPHHKY YKpaiHM 3a O(imiiHUM KypcoM TpUBHI 1O 1HO3EMHHMX BaIOT,
BcTaHoBieHuM HBY Ha neHb npoBefieHHs TakuxX onepaliid, 3 METOK yTPUMAaHHS Ha CBOKO KOPUCTb KOILUTIB y
TPHBHI, OTPUMAHHX BiJl TAKOTO MPOJIAXKy 1HO3EMHOI BATIOTH, Y po3Mipi Komicii 3a HagaHi 0aHKIBCHKI TTOCITYTH
3 ypaxyBaHHsAM (akTuuHuX Jl0JaTKOBMX BHUTpAT Ta y po3Mipi mTpadHHUX CaHKIIK 3rigHo 3 TapudHuMuU
ranamu Ta [IporpamMamu kpenuTyBanHs. Takuii mpoJak iHO3EMHOT BaTIOTH baHk Mae mpaBo 3/11iCHIOBATH Y
BUNA/IKy HacTaHHS TepMiHy cruiatu Kmientom Kowicii 3rigHo 3 ykmagenum [loroBopom. TepmiH cruiatu
JonatkoBux BUTpaT — He Mi3Hime OnepariiHoro JIHs, HACTYITHOTO 3a IHEM OTpUMaHHsI BiJ baHKy BimOBiIHOT
BUMOTH 3 PO3pax0BaHOIO B TPUBHI CyMOIO J|01aTKOBUX BUTpAT;

3.5.7.7. leberoBi nepekasu 3 Paxynky/CyOpaxyHKiB Ta iHIuX paxyHKiB KirieHTa B baHky Ha KOpUCTh
Banky Ta Tperix oci0 y po3mipax Ta B eKBiBaJeHTI 3000B’s3aHb mepen bankom Ta/abo Tpertix ocib 3a
ykiazieHuM JloroBopom Ta IHIIMMM YKJIaJeHMMH MK bankom Ta KiieHToM noroBopamu (3 y paxyBaHHIM
JlomaTkoBUX BHUTpAT), Ta 31MCHIOBATH 3a PaxXyHOK LUX KowTiB KiieHTa mpoaax/KymiBio/00MiH 1HO3eMHOL
BAIIOTH Ha MDXXOAHKIBCHKOMY BAJIFOTHOMY PHHKY Ta/a00 MDXHAPOJIHUX BAITIOTHUX PHHKAX 32 KOMEPILiHHUM
KypcoM, BCTaHOBJCHMM baHKOM Ha [1€Hb BUKOHAaHHS TaKoi omeparii, Ta 3TiJHO 3 BHUMOTaMH YHWHHOTO
3aKOHOJIAaBCTBA YKpaiHW 3 MHUTaHb BAIOTHOTO perymtoBaHHs. Taki JleGetoBi mepekasu bank mae mpaBo
3IHCHIOBAaTH y BUIAJKY, KOJM BaltoTa HasBHUX Yy Kili€eHTa KOIUTIB HEe CHIBHAJA€ 3 BaIIOTOK 3000B’s3aHb
KnienTta mpu HacTaHHi TepMiHy HOTralleHHs BiANoBinHOI 3a0oproBanocTi KiienTa (y TOMy 4HCIi, y BUNIAIKY
MOYaTKy Iepioy, BCTAHOBJIICHOTO IS IOTAIMICHHS BIiAMOBITHOI 3a00proBaHoCTi) ab0 TpHU BUHUKHEHHI
npoctpoyenoi 3aboproeanocti Kirienrta nepen bankom Ta/abo TperiMu ocobamu.

3.5.7.8. JleberoBi nepekaszu 3 Paxynky/CyOpaxyHkiB Ta iHmuX paxyHkiB Kiienta B banky Ha ixmn
BiacH1 Paxynku/Cy0OpaxyHku a0o Jlerno3uTHi paxyHku KiieHTa BiIkpuTTi B baHKy, Ha iHIII paXyHKH BIJKPUTI
B banky Ha mijicTaBi 3BepHeHHs 10 KOHTaKT-1IeHTpY 3rifHo MyHKTY 1.5. nux IIpaBu.

3.5.8. IIpu BUKOHaHHI MIaTXHUX omnepauii, bank yrpumye Binnosiany Kowmicito 3rinno 3 Tapuduumu
mwiaHaMu. bank Mae npaBo yrpumyBatu KoMicito 3 KOWITIB y TPUBHSX, OTPUMAHUX B1Jl MPOJAXy 1HO3€MHOL
BaJIIOTH, 0€3 3apaxyBaHHs TpuBH1 y po3mipi 1iei Komicii Ha [Totounuii paxyHok KiieHta B HalioHaqbHIN
BAJIIOTI.

3.5.9. Ilopsaok orutatu Kowmiciit 3a 3ailiCHEHHS MIATHKHUX OTEparlii.

3.5.9.1. Ilpu 3nificHeHHI IIATDKHUX omepauii 6e3 BukopuctanHs KapTtku y BimaiineHHi baHky
Kowmicist crutagyeTbest 0JHOYACHO 13 3/11HCHEHHAM onepanii KiieHToM IuIsIXoM BHECEHHs CyMH KOMICIT uepes
kacy banky a0o craryerbcs bankoM 3 PaxyHKy HUIIXOM BUKOHaHHS J1e0€TOBOTO MepeKasy.
3.5.9.2. Ilpu 3nificHeHH] MIATLHKHUX omepalii 3 BUKopucTaHHsIM KapTku cyma kKoMmicii Xonayerbes
bankom (pesepByeThCs HAa paxyHKY) OJIHOYACHO 13 3A1MCHEHHSIM omepallii Ta cnucyetbesi bankom 3 PaxyHky
IUBSIXOM Je0eTOBOr0 TIMepekady B MOMEHT BigoOpakeHHs BiAMOBiAHOI omepamii mo Paxynky. VY pasi
HeZocTaTHOCTI Ha PaxyHKy cymMM KOIUTIB JJii BUKOHaHHS omepalii 3 BpaxyBaHHSM KOMIicii, oreparii
BIIXWISIOTHCS.
3.5.9.3. Skmo npu oOcnyroByBaHHi KilieHTa BMHHKaIOTh TEIEKOMYHIKALlIdHI Ta 1HII IJaTH Ha
KOPHUCTh MOCTaYaJIbHUKIB BCIX BUIB 3B 53Ky, KOMICiH 1HIINX OaHKIB — yYaCHMKIB pO3PaxyHKIB 32 IUIATIKHUMU
onepauismu Kiienra, mogatku, MuTo, 300pHu Ta iHII MOAI0HI Herepeg0adeHi BUTPATH, PO3MIp SAKUX HEBIAOMUIA
ctopoHaM JloroBopy mnpu 1HILIIOBaHHI IUIATDKHUX oOMepaliid Ta sfKI MOXYTh BHHHKHYTH B pe3yJbTarl
3aBEPIICHHs] PO3paxyHKIB (nani - JlomaTkoBi BUTpaTH), TO BOHM MaroTh OyTH BimmikojoBaHi KiieHToM Ha
nijcTaBl HajgaHoro bankom po3paxyHky /loaTKOBUX BUTpAT B MUCHMOBIN (hOpMI OBIIOMIIEHHS, 1110 MICTHTb
po3paxyHok JloJaTKOBUX BUTPAT Ta IJIATIKHI PEKBI3UTH JUIsl IEpepaxyBaHHs, IPOTATOM OJIHOTO ONEpaliiiHOTO
THS 3 JHS oTpuMaHHs KilieHTOM bOTro MOBiAOMIICHHS. BillIKogOBYBaHHS BUTPAT KPEAUTOPA, SIKI 00YMOBJICHI
yMOBaMH 11i€i 3asBU - JOTOBOPY Y iX (PaKTUUHOMY pO3Mipi 3IHCHIOETHCS 3 ypaxXyBaHHAM 3arajbHOJCPKABHUX
81



noJaTkiB Ta 300piB, mo € 0a300 OMOJATKyBaHHS Ui MOJaTKy Ha nonxany Bapricte (IIJIB) y
3arajlbHOBCTAHOBJICHOMY MOpAAKY 3a craBkoro 20% y BIANOBIAHOCTI 1O HOPM YHHHOTO HOAATKOBOTO
3aKOHOJIaBCTBa Y KpaiHU.

3.5.10. Ilpwu 3nilicHeHHi omneparliii 3a qopydeHHsM Kiienta bank mae mpaBo odopmitroBatu Bija iMeHi
Knienra yci HeoOxinHi gokymenTd. Oneparii 3 mpogaxky/KymiBii/oOMiHy iHO3eMHOI BaJIOTH, 110 3a3HAYEHI Y
nianyskTi 3.5.7.6. [IpaBui, 3nidcHIOIOTECS 0e3 oTpuMaHHs BiJ KitieHTa 3asBU PO MpoJ1ak iHO3EeMHOI BaJTIOTH
a00 0aHKIBCHKMX METalliB Ta/ab0 3asBM MPO KYMIBIIO 1HO3EMHOI BaIIOTH a00 OaHKIBCHKMX METaNliB Ta/abo
IHIIUX 3asB 3 MOJAJIBIIMM 3apaXxyBaHHIM T'PHUBHI, OTPUMAHOI B MPOAaXXy 1HO3EMHOI BaTrOTH/OaHKIBCHKUX
MeTajiB, Ta/abo KyrieHo1/0OMiHsAHOT iHO3eMHO1 BamtoTh Ha CyOpaxyHKH a0o iHII MOTOYHI paxyHku KiieHTa,
BIZIKPHTI HA MiJICTaBi JOTOBOPIB, 32 SIKUMH iICHyBaTUME BiJIIOBiIHA 3a00prOBaHICTb.

3.5.11.V pa3i Bukonanus /lepxkaresieM 3a ronomoroxo IliaTizkHol kKapTKu onepaiii, BaaoTa Kol
BiipisHsAeThes Big Po3paxyHkoBoi BamoTu Ta/a6o Bamotn KapTkoBOro paxyHky, nepepaxyBaHHS Ta
crcaHHs KowTiB 3 KapTKOBOTO paxyHKy 3/IIHCHIOETHCS HACTYITHUM YHHOM:

3.5.11.1. AK1o BaIIOTOIO MPOBEACHHS onepalii 3 BUKopucTaHHsIM KapTku € BanitoTa, sika criBnaaae
3 Po3paxyHkoBoro BamoTor0 IlnaTizkHoOI cecTeMH Ta Taka BaJlOTa BiJPI3HIAETHCS BiJ BamoTH KapTkoBoro
paxyHKy, bank 311iicHIoe criucanHs 3 KapTkoBoro paxyHky KowTiB y BantoTi KapTkoBOro paxyHky y cymi, 1110
€KBIBaJICHTHA CyMi BianoBinHOi omepamii. [Ipy mpoMy cyma KOIITIB 3a TaKOIO OIEPAIi€l0 3 BUKOPUCTAHHIM
KapTku nepepaxoByerscst y BamoTy KapTKOBOro paxyHKy 3a KOMEPIIHHMM KypcOM KYIIBII-IPOIAXy IS
onepauii 3 MIATDKHUMM KapTKaMy Yy BIANOBIAHMX BaJOTaX, BCTAHOBJICHMM baHKOM Ha JIeHb CIMCaHHS 3
KapTkoBoro paxyHky BiMoBigHOI cymu ormeparlii. KomepuiHuii Kypc KymiBIi-MIPoJaxy 1HO3EMHUX BaJIIOT
JUId omepauiii 3 IJIAaTDKHUMHM KapTKaMu BCTaHOBIIOETbc baHkoM moneHHo. IHdopmarnito mpo kypc
KYIIBIIIPOAAXY 1HO3EMHUX BaJIOT JUIS ONepamiid 3 IUIaTOKHAMHU KapTKamMu baHKy MOXKHA mi3HaTuCs y
BiyTIeHHAX banky Ta/abo Ha Caiiti Ta/abo y KoHTakT-1IeHTpi;

3.5.11.2. sxmo BamOTa MPOBEACHHS oOmepamii 3 BHKOpPHCTAaHHIM KapTku € BIiIMIHHOI0O Bif
Po3paxynkoBoi BaiwTu, bank 37iiicHIOE criMcaHHS KOWTIB y BamoTi KapTkoBoro paxyHky B po3Mmipi,
JOCTaTHbOMY [UIl PO3PaxyHKy 3a IpOBEJECHY BiANOBIIHY omnepanito. Cyma KOWITIB 3a oOIepauier 3
BUKOpHUCTaHHAM KapTku nepepaxoByeTbes BiAnoBiaHOIO [InaTikHOIO cucteMoro y Po3paxyHKOBY BalioTy 3a
KypcoM 1HO3EMHHX BaJltOT BIANOBiAHOI [ImaTikHOI cucTeMu BUCTaBiseTbes [lnaTiXkHOIO cUCTEMOIO [0
cnucanHs npotsarom 30 (TpUILATH) KaJeHAAPHUX THIB 3 JaTH 3/1MCHEHHs omepallii, Ta nepepaxoBYeThCS
bankom y Bamory KapTtkoBoro paxyHky (gkmo BamoTa KapTkoBoro PaxyHKy BiJpi3HS€TbCS Bij
Po3zpaxynkoBoi BaimtoTu IlnaTixkHOT cuctemMn) 3a KOMEpUIHHUM KYypcOM KYHiBIi-NPOJaXXy 1HO3EMHHMX BaJIFOT
JUISL oTiepalliii 3 MmIaThKHUMM KapTKaMmH, BCTAHOBJIEHMM BaHKOM Ha JeHb CrHMCaHHS KomITiB. B pasi, skio
BamoTa KapTkoBoro paxyHky cmiBnanae 3 Po3paxyHkoBOIO BalltoTor0, baHk 3MilicCHIOE CITMCaHHS KOIITIB 3
KapTkoBoro paxyHky y po3mipi, skuii BucTaBisgeTbcst IlnaTikHoO cucteMoro a0 cnucanHsa. Komepiiitauit
KypC KYHiBII-MIPOJaXXy 1HO3EMHUX BaIIOT JJIS OMepalliil 3 MIaTKHUMHU KapTKaMH BCTaHOBIIOETHCS baHKoM.
Indopmariro mpo Kypcu 0OMiHY BaJIIOT JIs oNepauii 3 MIaTLKHUMM KapTKaMu baHKy MOKHa JAi3HAaTuCs y
BiAUIeHHAX banky Ta/abo Ha Caiiti Ta/abo y KoHTakT-11eHTpi;

3.5.11.3. axmo [epxarens ckopucrascsa Ilociayroro DCC (Dynamic Currency Conversion) mpu
3/11MCHEHH1 omepaiii 3 KymiBjl TOBapiB Ta MOCIYT 3a MeXaMH YKpaiHu, 1 o0paB BaJIOTy oleparlii — rpUBHS,
Bank 3niiicHioe ciucanns 3 KapTkoBoro paxyHky CyMH KOHIITIB y BaitoTi KapTkoBOro paxyHky y po3mipi, 1110
€KBIBaJICHTHUI CyMi BiANOBIAHOI omeparii, mo BuctaBieHa banky IlnaTikHOIO cHCTEMOIO 10 CIHMCAaHHS B
Pozpaxynkosiit BamtoTi. [Ipy boMy, cyma KOLITIB 3a TaKOIO OIepalli€ro, 1o Mmijyisrae cnucaiiio bankom 3
KapTtkoBoro paxyHky, mnepepaxoByeTbcsi bankom B Po3paxyHKOBY BajioTy 3a KOMEPLIMHHM KypcoMm
KYHIBIIIPOAAXY JJIs omepanii 3 IIaTHKHUMH KapTKaMH y BIINOBITHUX BaJlI0Tax, BCTAHOBJIEHUM baHkoM Ha
neHb cnvcanHs bankom 3 KapTkoBoro paxyHky BiamoBinHOi cymu omepauii. Komepuilinuii Kypc KymiBii-
OpOJaXy 1HO3EMHHUX BAJIIOT Ul ONepaliil 3 IUIaTiKHUMU KapTKaMHM BCTAHOBIIOETbCS BaHKOM IIOAEHHO.
[ndopmarnito npo Kypc KymiBiIi-IpoAaKy 1HO3EMHHUX BAJIIOT JJIs OMepaliil 3 MIaTDKHUMHM KapTkamu baHky
MO>KHA Jli3HaTHCA Y BiauieHHsX banky Ta/ab6o na Caiiti Ta/abo y KoHTakT-11€HTPI;
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3.5.11.4. sxmo KapTkoBuii paxyHOK BiIKpUBA€TbCs B 1HO3eMHIN BamioTi, KiieHnt mopydae, a bank
3000B’SI3y€ThCSl 0€3 OTpUMaHHS OKpemoi (101aTkoBoi) 3asBu KimieHTa 3M1MCHIOBAaTH TPOJAX 1HO3EMHOT
BaJTIIOTH, po3MimieHoi Ha KapTkoBomy paxyHky, st cruiatu Kiienrom Komicii Ha kopucth banky 3a mociyrw,
HaJlaHi OCTaHHIM BianoBigHO 10 JloroBopy, Ta yrpumatu Komicito BiamoBiano no Tapudis, B HarioHaIbHIN
BAIIOTI 3 KOINTiB, OTPUMAHMX BiJl TPOJAXY 1HO3eMHOI BamoTH, Oe3 3apaxyBanHHs wmie€i Kowmicii Ha
[MoTounwuii/KaprkoBuii paxyHok Kiienra B HamionanpHii BanroTi. Cyma Kowmicii mepepaxoByeThcst bankom y
HalllOHAJIIbHY BaJIOTY YKpaiHM 3a KypcaMH TpHUBHI JI0 1HO3€MHMX BaylOT, BcTaHoBieHumMu HBY Ha nenp
IPOAAXKY;

3.5.11.5. npu BukoHanHi Jlepxkatenem omeparlii 3 BUKopucTaHHsIM KapTku OJ0KyBaHHS KOIITIB Ha
KapTkoBomMy paxyHKy 3[iHCHIOETBCS y BamtoTi KapTKoBOro paxyHky: cyma omeparii mepepaxoByeThCsS Y
Po3paxyHKkoBy BaoTy 3a KypcoM BianoBigHoi [1naTikHoi cuctemu (AKino BairoTa oneparii Ta Po3paxyHkosa
BAJIIOTA BIJIPI3HAIOTHCS), 3 MOJAIBIINM IEepepaxyHKoOM Yy BamtoTy KapTKoBOro paxyHky 3a KOMepLiNHUM
KYpPCOM KYHIiBJII-TIPOJIaKy 1HO3EMHHMX BaOT baHKy I omepamiii 3 IUIATDKHUMH KapTKaMu  (SKIIO
PospaxynkoBa BamroTa Ta BamroTa KapTkoBOro paxyHky He CHiBmajaiTh). KpiM 15010, 32 Mi>XKHapOIHUMU
IUIATOKHAME orepanisMu baHk Mae mpaBo [uis 3amo0iraHHs BUHHUKHEHHS B pe3yJbTaTi 3HAUHUX KOJHMBAaHb
KypciB iHO3eMHHUX BamtoT HecaHkiioHoBaHOI 3a00proBaHOCTI JOJATKOBO 3a0JIOKYBAaTH T'POIIOBI KOIITH Ha
KapTkoBomy paxyHKy B po3Mipi, 110 BU3HAYAETHCSI BHYTPIMIHIM JokyMeHToM banky. [Hopmariito mpo cymy
I'POILIOBHX KOIITIB, 10 IOAATKOBO OyJia 3a0;10k0BaHa baHKOM 3riIHO yMOB LIbOT'O MiITYHKTY MOXKHA J{I3HATUCS
y Bigninennsax banky ta/abo y Konrakr-uientpi. [lpaBo banky Ha 3nificHenHs /{ebeToBHX mepekas3iB KOLITIB
Ha BJIACHY KOPHCTH € MEPIIOYEProBUM Ta MOXKe 3/iiicHIoBaThCs baHKoM y mepiry uepry 1o BiJHOIIEHHO 10
BUKOHAHHS OyJOb-SIKMX IHMHMX JgopydeHb KiieHta 1momo cmmcaHHs KomTiB 3 KapTkoBoro
paxyHKy/CyOpaxyHKiB.

3.5.12. V Bunasnky npuMycoBOro cnvcanHs (ctarHeHHs) komris 3 KaptkoBoro paxyHky/CyOpaxyHKy
3TiJHO 3 BUMOTaMH YMHHOTO 3aKOHOJaBcTBa Ykpainu, Kowmicis 3a mpoBeaeHi omeparii miansirae cruiati y
po3mipax, Bu3HaueHUX Tapu(pHUMH TUTaHAMH.

3.5.13. Tloramenns HecankmioHoBaHOi  3a00pProBaHOCTi, TMPOLEHTIB 32  KOPUCTYBaHHS
HecankuionoBanoto 3aboproBanicTio, 3a0oproBaHocti Kiienta 3a Jlimitom [lo3BosieHoro osepapadrty,
npoleHTaMu 3a KopuctyBaHHs JlimiTom J[o3BosieHOTO OBepapad Ty, CyMOIO BUCTABIIEHOI /10 OIIATH I110I€HHOT
KOMICii (SKILIO TaKa 3aCTOCOBYETHCS) BiIOYyBA€THCS y IEHb HA/IXO/PKEHHS Oy/b-IKMX KOIITIB Ha B1JIIOBIIHUMA
Kaptkosuit paxynok/Cyopaxynok [Iponykry/Ilakety, no skomy icCHye Taka 3a00pTOBaHICTh, 32 PaXyHOK ITUX
HAJIXO/KEHb. Y BUMAJKY, SKIIO KOIITIB, IO Hamiiayte Ha KapTtkoBuii paxyHok/CyOpaxyHok Oyuae
HEJ0CTaTHBO I MOTalleHHs yciei 3a0oproBaHocti, KiiieHT 3000B’s13aH1 IpU HACTaHHI TEPMIHY NOTAIIEHHS
BIJITIOBIJTHOT 3a00proBaHOCTI 3a0€3MeYUTH HasiBHICTh KOMITIB Ha 1IboMy KapTkoBomy paxyHKy/CyOpaxyHKyY y
CyMi, IOCTaTHiH JUId morameHHs Takoi 3a00proBaHOCTI.

3.5.14. TlorameHHs HAasSBHOI KpEIUTHOI 3a00proBaHOCTI 3a KpeAUTHHMH [IpoIyKTamMu a TaKoK
BUKOHAHHS pO3paxyHKIB 3a IHIIMMM omepaumisMu 3a JloroBopoM 3IIHCHIOIOTbCS TICHA IOTaIleHHS
HecankiionoBanoi 3a00proBaHOCT1, y TaKiid 4€pPTrOBOCTI:

1) vy mepiry yepry cruiata nmpoctpodueHoi 3aboproanocti 3a Jlimitom Jlo3BosieHoro oBepapadry, B
TOMY YHUCIII MIHIMAJIbHUM IJIaTEXKEM;

2) yIpyry 4epry ciiata mpoCTPOYCHUX MPOICHTIB;

3) yTpeTio uepry cruiata CTpoKOBO1 3a00proBaHOCTi 3a MiHIMaIEHUM 1atexeM JliMity /lo3BosieHOTO
oBepapadry;

4) y 4erTBepTy 4Yepry cCIulata CTPOKOBHX IPOICHTIB 3a KopucTyBaHHs JlimiTom Jlo3BoneHOro
oBepapadry;

5) ym’sryuepry criata iHIIMX IJIaTEXiB (B TOMY YHCII, ajle He BUKITIOUHO, crutata Kowmicii, [Tnarexis
3rizHo 3 4. 2. cT. 625 HusinsHoro Konexcy VYkpainu BigmoBigHo ao mianyHkty 3.3.32. nux Ilpaswui,
noctpokose norameHHs Jlimity Jlo3BoneHoro oBepapadry, cruiata HeyCTOMKH (Tpad, MeHs ) TOLIO).

3.5.15. Crmmara Kowicii 3aiiicHIO€ThCS 'y ueproBocTi orpumanHs Kimientom mocnyr. Skmo Tapudaum
IUTAHOM Tepe0aYeHo HaJaHHS OJHOYACHO KIUJIBKOX MOCIYr B Mexax llakery, crutata BUKOHYETbCS y TakKii
YeproBOCTi: y MepIly Yepry CrilauyeTbes BapTicTh [lakery, moTiM BapTicTh Bunycky Kaptok, micis criaTu
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Kowmicii banky crutauyiotecs  JlonaTkoBi mociyru naptHepiB banky. YacTkoBa criiata BapTOCTi MOCHYT,
3a3HAaYCHUX y IIbOMY MIAMYyHKTI [IpaBui, He momyckaeTbes. Y pasi HeCIIaTH BapTOCTi mociayr banky y cTpokw,
Bu3HaveHi Tapuduumu mianamu, bank npusynuHse o0ciyroByBaHHs B Mexxax [lakeTa Ha mepiot 10 MOMEHTY
criat iX BapTtocTi KimieHToM y moBHOMY 00cs3i (nuisxom nonoBHeHHs KapTkoBoro paxynky/CyOpaxyHKy
[Takery) abo BiAMOBIIsI€ y MOJANBLIIOMY OOCIYyroByBaHHI Ta 3akpuBae KaprkoBuil paxyHox/CyOpaxyHOK
[Takery.

3.5.16. Po3paxynku 3a Kowmiciero banky (3 ypaxyBaHHsM J[01aTKOBUX BUTpPAT) Ta CILIaTa JIOJAATKOBHX
nociayr maptHepiB banky 3ailicHroroThcs nuiixoM JleGeToBMX MepekasiB, a y BHIIAJKaX, BU3HAYEHUX
TapudHUMH TIIIaHAMU, TaKOXK IUISXOM BHeceHHs KirieHTOM ToTiBKM B Kacy OaHKy Ha MiJCTaBi IJIaTLKHOL
IHCTpYKIIii.

3.6. OCOBJIMBOCTI 3IMICHEHHA BE3KOHTAKTHHUX IUIATEXKIB 3 BAKOPUCTAHHAM
CEPBICY MOBIJIBHUX IIVIATEXIB

3.6.1. KimieHT ycBitoMITIO€ Ta IpuiiMae Ha cebe yCi PU3UKH 100 MOKIMBOCTI aBTOPU3aLlii CTOPOHHBOIO
oco0oro0 y [ImaTiHUX 3acTOCYHKax ab0 B IHIIUX IUIATHKHUX 3aCTOCYHKAX.

3.6.2. bank o orpumanns Bij KitienTa (Bnacauka PaxyHky) 3asiBu mipo 3a6opony TokeHizarii, Hajarouu
nociyru 3a JloroBopom, BUXOAUTH 3 TOro, 1m0 KiieHT (Bracuuk PaxyHky) He 3a6oponse Tokenizarito Kaptok/
JlonaTkoBUX KapTOK, BUIIYIIEHUX 32 KOro PaxyHKOM.

3.6.3. Kiient (BmacHuk PaxyHKy) MOXe CKacyBaTH paHille TOJaHy HHUM 3asBy Tpo 3a00poHY
Tokewni3arii B Tol camMuii criocio, B KUl 3asBa OyIia Mmojiaxa.

3.6.4. Tokewnizamist Ta onepatii 3 BukopuctanasiM CepBicy MOOUIBHHX TUIATEKIB BUKOHYIOTHCS JIUIIE
3a pificaumu Kaprkamu//{onatkoBumu kaptkamu IaThKHUX cUCTEM.

3.6.5. Jlnsa 3milicHeHHS po3paxyHKiB 3a jgomnomoror CepBicy MOOUIBHUX IIATEXKIB HEOOXiTHO
3apeecTpyBaT B HboMy KapTky(-¥), HaaBIIK BiIMOBIAHI PEKBI3UTH (HOMEpP KapTKH, TEPMIH [Iii KAPTKU, KOJ
CVC2/CVV2) takoi(-ux) Kaptku(-ok) B [LnatixkHOMY 3acTOCYHKY KITIEHT CaMOCTIHO 1HIIIOE i IKITFOUSHHS
Kaptku(-ok) mo CepBicy MOOITEHUX TUTATEXKIB.

3.6.6. Ilimkmrouennss CepBicy MOOUTPHUX IUIATEKIB HA MOOUIBHUN TPHUCTPIA 3IMCHIOETHCS 3
BUKOPUCTaHHAM Hi/1ka30K [11aTi’HOro 3aCTOCYHKY.

3.6.7. bank 3niiicHIoe nepeBipky BBeaeHUX B [lnmaTikHOMy 3acTOCYHKY pekBi3uTiB KapTku (Homep
KapTKH, TepMiH i1 kapTku, kox CVC2/CVV2), a Takoxk, y pa3l He0OXiTHOCTI, IPOBOIUTH aBTEHTU(IKALIIO
Hepxarens. KapTka noBuHHa OyTH A1HCHOIO.

3.6.8. ABrenTudikamis [epxkarens 3ailicHIOEThCS baHKOM OHUM 13 croco0iB (Ha BuOip [epkarens
a0o y pasi SKIo 1HIIKH cr1ocid ABTeHTU(DIKAIIIT € HE BAATIUM):

3.6.8.1. 3 BukopucranHsam OHOPa30BOro MapoJist HanpasiaeHoro Jepxarento B SMS-11oBi1OMIIEHH];

3.6.8.2. abo 3a (hakrom ycmimrHoi peectpariii B [11aTiHOMY 3aCTOCYHKY.

3.6.9. Ilicnsa ycmimHoi peectpanii kapTku B IlnaTikHOMY 3aCTOCYHKY B 3aXUILEHOMY CXOBHIII
MOOLTEHOTO TIPUCTPOIO (hopmyeThest 1 30epiracTbess TokeH. TokeH M03BOMsIE OTHO3HAYHO 11EHTU(IKYBATH
Kaptky, 1110 BUKOPHCTOBYETHCS MPH 3/IIHCHEHH] IUIATEX1B 3a 101moMoroo CepBicy MOOITFHUX TUIATEXKIB.

3.6.10. ITpu HasiBHOCTI Aekinbkox KapTok, 3apeecTpoBanux B CepBici MOOUTFHUX IIJIaTeXIiB, JlepkaTens
Moxke BuOpatu KapTky, 3 BUKOPUCTaHHSM SIKOT OyIyTh 31CHIOBATHCS TJIATEX1 32 YMOBUAHHSIM.

3.6.11. Bupanenns miaxmoyenoi Kaptku 3 CepBicy MOOUTPHUX IUIATEXKIB 31MCHIOETHCS MUISTXOM
BuaneHHs Tokeny B [lnatixHOMY 3aCTOCYHKY.

3.6.12. Jlepxarens 30008’ s13aHui Buaanutu TokeH 3 [1naTi>kHOro 3acTocyHKy Ta BumanuTu IlnaTixuuit
3aCTOCYHOK 3 MOOLJIBHOTO MPHUCTPOIO Y HACTYITHUX BUITAJKaX:

3.6.12.1. 3mamy MoOiTEHOTO MPUCTPOIO Jlepkarens abo MmiT03pH Mpo 3J1aM;

3.6.12.2. oneprxaHHS TpETIMH 0cO0aMU TOCTYITY A0 MOOITEHOTO TIPUCTPOIO, 800 BUHUKHEHHS T1103pH
PO 1€ YM 1HIIIE MOPYLIECHHs O€3MEeKH Ta JOCTYIY O MOOIIBHOTO MPUCTPOIO Ta/abo I1naTi’KHOTo 3aCTOCYHKY
TOIIIO;
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3.6.12.3. mepen nepenayero MOOITBHOTO MPUCTPOIO HA MEPEpOoOKy, Mepes 3HUILICHHSAM, Iepeiadycio B
KOpPUCTYBaHHsI a00 y BJIACHICTh TPETid 0co0l Ta 1HIIUM BHOYTTSAM MOOUIBHOTO TMPHUCTPOIO 3 BOJIOIIHHS
Jepxarens, sike BiTOYBa€eThCsI 32 HOTO BOJICBUSIBJICHHSIM.

3.6.13. Bupanenns TokeHy wmoke 3pilicHioBaTucs bankom y pasi 3BepHeHHs Jlepkarens 10
Konrakruentpy, ioro inenrudikanii KoHTakT-11eHTpOM Ta OTpUMaHHS MOBiAOMIIeHHS Bix [lepxarens mpo
o3Haku Komnpomeraiii Tokeny.

3.6.14. [lep>katenb po3yMie€ 1 HOTOKYETHCS 3 TUM, IT[0:

3.6.14.1. He Bci ropuaMYHI 0coOu Ta Gi3UUHI 0COOU-TIATIPHEMIII, K1 3AIMCHIOIOTH peai3alliio TOBapiB,
BUKOHAHHS pOOIT, HaJlaHHS TOCITYT, a TaKOX HE BCl YCTAHOBH, SIKi HaJIalOTh (PIHAHCOBI MOCIYTH, MOXYTh
3a0€3MeUnTH MOXKIIMBICTD OIJIaTH 32 JonoMororo CepBicy MOOUIBHUX IIATEXKIB,;

3.6.14.2. TlnarixHi CHUCTEMH, YCTAaHOBH, SKI HaIalOTh (PIHAHCOBI MOCIYTH, MOXYTh BBOIHUTHU
oOMEKeHHs, 30KpeMma, 3a cymMaMmu omepamii 3 BukopuctanHsiM Cepicy MOOUTPHUX IUIATEXIB Ta
BCTAHOBJIIOBATH CBOT KOMICIi 11010 TAKUX OTEpaIliii;

3.6.14.3. 3nilicHeHHs omepallii 3 BUKopucTaHHsM CepBicy MOOUTBHHX IUIATEXK1B MOXKE OyTH 0OMEKEHO
(GYHKIIIOHATBHICTIO TPOrpaMHOro 3a0e3nmedyeHHs MOOUIBHOTO NPUCTPOI0, B ToMy uucii, [lnarixHoro
3aCTOCYHKY;

3.6.14.4. noctyn, BUKOPUCTAHHS 1 MOXJIMBICTH 3IIMCHEHHS omeparii 3 BUKopucTanHsMm Cepsicy
MOOITPHUX IIJIATEXKIB 3alISKHTh Bl CTaHy Mepex Oe3IpoTOBOrO 3B'A3Ky, IO BHUKOPHCTOBYETHCS
[TpoBatiiepowm;

3.6.14.5. 3 Oynp-SKMX NUTaHb, IMOB'I3aHUX 3 TEXHIYHOI MIATPHUMKOI MOOUIBHOIO MPHUCTPOIO,
BUMOTaMH JI0 IPOrPaMHOro 1 anapaTHoro 3ade3nedeHHs JlepkaTenb NOBUHEH 3BEPTATUCS Oe310CepeHbO J10
CEepBICHOTO IIEHTPY BUPOOHUKA TAKOTO MOOLIBHOTO MIPHUCTPOIO;

3.6.14.6. mopsimox oTpuMmaHHS 1 00poOKkmM Oynb-skoi iH(opmarii, oxepxyBanoi [IpoBaiimepom B
nporieci BukopuctanHs [lepxkartenmem CepBicy MOOUTBPHHX IUIATEKIB, PETYIIOETHCS JIOTOBOPOM  MiX
Hepxarenem i1 [IpoBaiinepom;

3.6.14.7. Ilposaiinep, oneparop MOOLIBHOIO 3B'A3KY, SIKUM KOpPHUCTYyeThCs JlepkaTenp, iHIII 0cOOH,
3ajisH1 B 3a0e3nedyeHHi poootu CepBicy MOOITBHHX IIATEX1B, MalOTh CBOT YMOBU 00CITYTOBYBAaHHS 1 HOJTITUKH
koH(piaeHmiitHoCTI. [lepenaroun 3a3HaueHUM 0co0aM CBO1 MEPCOHAIBHI J1aHi, BUKOPUCTOBYIOUM TIOCIYTH a00
BIJIBIIYIOUM CaliTU B MEPEX1 IHTEpHET 3a3HaueHuX ociod, Jlepkartenb mpuitmMae iX yMOBHM OOCIyrOBYBaHHS 1
HOJITUKH KOH(1AEHIIIHOCTI.

3.6.15. JlepkaTtenb YCBIJOMIIIOE MiABUILEHUH PU3MK Ta po3yMmie, 1o mpu BukopucTtanHi Cepsicy
MOOUTBHHUX IUIATEXIB JOCTYII 10 MOOLIILHOTO MpUCTpoto Jleprkatesis 6e3mocepeiHbO BIIMBAE HA MOKIIMBICTh
HecaHKIlioHOBaHUX Jlepxkatenem omnepariii 3a Kaprtkoro/[lonatkoBoro kapTkoro, a omxke J[lepxkarens
CaMOCTIHO Hece BINOBIAANBHICTS 3a:

3.6.15.1. kou¢ineHmilHicTh OmHOpa3oBuX mapodiB, mapoiiB, IIIH, iHmmx 3acobiB mgocTymy
Jep:xarens 10 MOOUIBHOTO NTpUCTpPOIO, [InarixkHoro 3acTocynky, Kaptku/ JlonaTkoBoi KapTKH;

3.6.15.2. HagBHICTH OOMEXEHb JIOCTYIy 10 MOOLIBHOIO MPHCTPOIO (CUCTEeMaTHYHE OIOKYBaHHS
TOIIIO) Ta HAJIAHICTH Ta JAOCTAaTHICTh oOpaHux Jlepxkarenem 3aco0iB 0OMEXEHHs JOCTYMy A0 MOOLIBLHOTO
IpUCTPOIO (TIapoiiB, 610METPUYHHUX 1IEHTU(DIKATOPIB, YACOBUX IHTEPBAJIIB OJOKYBaHHS TOIO), 3@ HAsSBHICTh
Ta CBOE€YACHE OHOBJIEHHS aHTUBIPYCHUX MPOrpaM, BCTAHOBIIEHUX Ha MOOIJTbHOMY MPUCTPOI;

3.6.15.3. HemomyIIeHHsT BUKOPUCTAHHS TPETiMH ocobamMu MOOITBHOTO TpucTporo [epikarens 3i
BCTaHOBJICHUM Ha HbOMY [11aTi>KHIM 3aCTOCYHKOM;

3.6.15.4. 3a omepauii, 3xaiiicHeHi 3a jgomomoror CepBicy MOOUIBHHMX IJIaTEXiB Ha MOOUIBHOMY
npuctpoi [epxarens;

3.6.15.5. croeuacHe moBinoMiieHHS baHKy 1po HeoOXiaHICTh OloKyBaHHS TOKEHY, B TOMY YHCIIi, aje
HE BHUKJIIOYHO: y BHUIAJKAX 3J1aMy MOOUTHRHOTO TpHUCTporo JlepxkaTenst abo mijo3pu mpo 3J71aM, 3aBOJIOIHHS
MOOUTBHUM NIpUCTpoeM Jlepikarens TpeTiMu 0cobaMu, BTpaTH abo MOIIKOKEHHS MOOUIBHOTO MPHUCTPOIO,
OJIEpXKaHHA TPETIMU 0COOAMHU JOCTYITY 10 MOOUIBHOTO MPUCTPOI0 a00 BUHUKHEHHS MMiJJ03pH IO 1I€ UM 1HIIIEe
HOPYIICHHS 0€3MEeKH Ta JOCTYIy 10 MOOLIBHOTO MPUCTPOIO Ta/ado [11aTixHOro 3aCTOCYHKY TOIIO;
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3.6.15.6. Bunanenns Tokeny 3 [InaTiHOTo 3aCTOCYHKY mepen BUgaleHHsIM [11aTi>kKHOTo 3aCTOCYHKY
3 MOO1JTBHOTO TIPUCTPOIO;

3.6.15.7. Bunanenns [1nati>kHOTO 3aCTOCYHKY Tepes repeaavyero MoOUTBHOTO MMPUCTPOIO HA
nepepoOKy, mepe1 3HUIIECHHSIM, TIepeadeio B KOPUCTYBaHHS a00 y BIACHICTh TPETiii 0co0i Ta IHIIHM
BHOYTTSIM MOOUIBHOT'O MPUCTPOIO 3 BOJIOIIHHS Jleprkarens, sike BiJOyBaeThCs 32 HOTO BOJICBUSBIICHHSM.

3.6.16. BukoHaHHs IHCTPYKIIIH Ta MpaBui poOoTH 3 [aTi>kHUM 3aCTOCYHKOM.
3.6.17. bank He Hece BiAMOBIAATBHOCTI 3a:

3.6.17.1. poboty CepBicy MOOIIBHUX IATEXKIB,

3.6.17.2. HeMOXJIMBICTh 3/11ICHEHHS OTeparliii 3a JornoMoror CepBicy MOOUIBHUX IIIATEXKIB,

3.6.17.3. Oynp-sikmii  OJIOK, TPUIYNHHEHHS, AaHYNMIOBaHHA a00 TPUNMHEHHS BHUKOPHCTAHHS
Kaptku/[lonaTkoBoi kapTku 3a gonoMororo CepBicy MOOUIBHUX TIIATEXKIB,

3.6.17.4. xondineHmiHicTh iH(OpMaIlii, mo 30epiraeTbcsi Ha MOOUIBHOMY MpUCTPOi, B [mati>xkHOMY
3aCTOCYHKY;

3.6.17.5. miaTpuMKy omneparifHoi CHCTEMH MOOUIBHOTO MPUCTPOIO;

3.6.17.6. nii [IpoBaiinepa abo Oyab-aK0i TPEeTHOT 0COOH, 110 3TIMCHIOIOTHCS B paMKax 00CITyrOBYBaHHS
[TnarixuaOro 3acrocynky, CepBicy MOOUIBHUX TUIATEXKIB;

3.6.17.7. Oynp-siki 00CTaBUHU, SIKI MOXKYTh IEPEPBATH, IEPEIIKOIUTH a00 1HIIUM YHHOM BIUIMHYTH Ha
¢ynkuionyBanss [lnarixHuoro 3acrocyHky, CepBicy MOOIIBHUX IJIATEXKIB (HEAOCTYIIHICTh MEpPEXI oreparopa
MOOITBHOTO 3B'I3Ky, OOMEXKEHHS 30HU TOKPUTTS Mepexki MOOUIBHOro 3B'A3Ky, mepeboi B mogadi abo
niepepuBaHHs 0€3IPOTOBOTO 3'€JHAHHS);

3.6.17.8. oOcmyroByBaHHsI O€3IpPOTOBUX MEpEeX 3B'A3KY, CHUCTEMY BiIKIIOYCHHS/TIEPEPUBAHHS
0e3/1pOTOBOTO 3'€THAHHS.

3.6.18. bank He rapanTye KOHQIACHIIWHICTD 1 0€3MEeKy eNeKTPOHHOI Mepeadi JaHuX Yepe3 CTOPOHHI
MIIKITI0YEeHHS, K1 He nepe0yBaroTh mia kKouTposneM banky. Kondigenuiiinicts Ta 6e3mneka nepeaadl JaHUX
3a0e3neuyroThCsl BIAMOBITHO 0 perjaamenTiB [IpoBaiinepy.

3.6.19. Jlepxatenb 00i3HAHUH Ta MOTOXKYETHCS 3 TUM, 1110 HOTO MEPCOHAIIBHI JIaHi, 1K1 00pOOIIAI0THCS
bankoMm Ta [lnatikHuMu cucTeMaMu y 3B’A3KYy 13 poOoToro CepBicy MOOUIBHUX IUIATEXKIB, MOXYTb OyTH
0o0poOJieH1 Ta mepeIani 3a Mexi YKpaiHu, sK 1e nepeadoadeHo cranaapramu [Lnati>kHux cucrem.

3.7. OCOBJIMBOCTI ITPOJAXKY TA CYITPOBOKEHHSA JEAKUX ITPOJAYKTIB/ITAKETIB
BAHKY
3.7.1. 3apmiaTHa KapTka

3.7.1.1. Bunaua Kmienty 3apruiatHoi KapTKH 3IiHCHIOETHCS TTpH 3aMOBJIeHHI KitieHTOM BiIMmoBiIHOTO
[Taketa Ha 0OCIIyroByBaHHSI B MeKaxX 3apIUIaTHOTO MPOEKTy. PeXuM 3apaxyBaHHS KOIUTIB Ha BIJMOBITHHMA
KaprtkoBuit paxyHok/okpemuit CyOpaxyHOK 3apIulaTHOi KapTKM Ta MpaBuia ii BUKOPUCTAHHS PEryJIOIThCS
TakoX JloroBopom oOciyroByBaHHsi 3apIUIaTHOTO MPOEKTY, YKIAJEHUM B paMKax peanizauii 3apmjiaTHOTO
npoekTy Mixk bankom Ta IlianpuemcTBoM-po60TOAABIIEM.

3.7.1.2. 3apraTHa KapTKa eMiTyeThcsi baHkoM Ha mifcTaBi 3asBH-I0TOBOpY, mianucanoi KiieHtom, 3
ypaxyBaHHSM J0MOBJIeHOCTel MK bankom ta IlinmpuemcTBOM poOoTonaBleM 3a ykiaaeHuM JloroBopom
o0cityroByBaHHs 3apIuiaTHOro mpoekty. Jist 3aprutatHoi kapTku nependadeni cnenianbHi TapudHi mianu.

3.7.1.3. KiieHT Mae npaBo yHOBHOBaKUTH NpeacTaBHuKa [liqnpuemMcTBa-pob0oTOaaBIs OTPUMYBATH Y
banky 3aprmatHi kapTku, emitoBaHi Ha im’s Kiienta Tta #oro JloBipeHux oci0, 3 BIAMOBITHUMHU
[TIHkonBepTamMu (3a HasIBHOCT1) , B TOMY YMCII1 y pa3i nepeBunycky Ha HoBui Ctpok nii KapTku.

3.7.1.4. Knient nopydae banky HamaBaTH HaJI€KHHUM YMHOM YIOBHOBQ)KEHUM IIPEICTABHUKAM CBOTO
[TignpuemcrBa-podoronasus Kaptku, emitoBani Ha cBoe im’st, [1IH-konBeptH, Bummcku 3a KapTkoBum
paxynkom/CyOpaxyHKaMu, TOINO Ui MOJAJIBLIOI Hepeaayl TakuMu mpeacTraBHUKamu KilieHTy, a Takox
npuiMaTH BiJl TAKOTO MpeICTaBHUKA 3asBU Ha 11010 BUITYCKY KapTku (y ToMy 4MCIIi 3 METOIO TPOAOBKEHHS
Crpoky nii Kaptkn). bank He Hece BianoBiganpHOCTI iepen JlepxkaTeneM y pa3i HEOTpUMaHHS, HECBOEYACHOTO
otpumanHs, momkomkeHHs [1IH-konBepTy (3a HasBHOCTI) Ta/abo camoi KapTtkm, a Takox 3a Oyab-ski
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cniucaHHs TpomoBux kKomTiB 3 KapTkoBoro paxyHky/CyOpaxyHKy 3 BHKOPHCTAHHSM 3apIlIaTHOI KapTKH,
akmio Kaprka ta/a6o [TTH-koHBepT (32 HasBHOCTI) Oynu miepeaani 3a nopy4deHHsM KitieHTa yioBHOBa)KEHOMY
HUM TIpeAcTaBHUKY [limmpuemcTBa-poOOTOIABIIS.

3.7.1.5. Knient Hagae banky npaBo Ha mepenauy [linmpueMmcTBy-podoToaaBiito Homepa KapTtkoBoro
paxynky/CyOpaxyHKy, Ha SIKHH 301CHIOBATUMETHCS 3apaxyBaHHs 3apOOITHOI TUIATH Ta MPUPIBHIAHUX A0 HEl
BUILJIAT.

V Bumnajaky 3BubHeHHs KitieHTa, sSIkoMy eMiTOBaHO 3apIuiaTHy KapTky, 3 [limnpuemcrBa —

pobortomasirsi, KiieHT 3000B’s3yeThes He misHime 10-ro KaJleHIapHOTO JHS 3 JaTH 3BUIBHCHHS
3BEPHYTHCh 110 baHKy /s TMOBEpHEHHs 3apIulaTHOI KapTKW, MPOBEICHHS OCTATOYHOTO PO3PAxXyHKY 3a
KOIIITAMHU, BUTUTAYEHUMU B MEKaxX 3apIuiaTHOTO MPOEKTY, Ta MPUITMHEHHS 00CIyroByBaHHS LOTO [IpoaykTy.

3.7.1.6. 3a KaptroBum paxynkom/Cyopaxynkom [Ipoaykry 3apriiaTHa KapTka MOXKYTb 341 CHIOBATHUCS,
KpiM 3apaxyBaHb / BHIUIAT CyM 3apoOiTHOI IUIATH Ta NPUPIBHAHMX A0 HEl BUIUIAT, IHIIN TOTIBKOBI Ta
0e3roTiBKOBI nepekasu 3a nmorpedamu Kiienra

3.7.2. llenciiina / CouianbHa KapTKa
3.7.2.1. TlpaBo nHa xopuctyBaHHs [Ipomykramu Ilenciitna/CorianibHa KapTka MalTh (Pi3udHi 0COOU
PE3UICHTH — OTPUMYBayi MEHC1i Ta/ab0 IPOIIOBOI JTOTOMOTH.
3.7.2.2. 3a KaptkoBum paxynkom/CyOpaxynkom Ilponykry Ilenciiina/ComianbHa KapTKa MOXKYTb
3MIMCHIOBATHCS, KPIM 3apaxyBaHb / BHUIUIAT CyM II€HCIH Ta/ab0 TpOIIOBOI OMOMOTH, IHIINI TOTIBKOBI Ta
0e3roTiBKOBI nepekasu 3a norpedamu Kiienra
3.7.2.3. 3apaxyBaHHsa Ha BianoBigHui KapTtkosuii paxyHok/CyOpaxyHok Takoro IIpoaykrty neHciit
Ta/ab0 TPOIIOBOI AOMOMOTH BiI0OyBa€ThCs Ha MiJACTaBl OTpUMaHUX BaHKOM CHUCKIB/BIIOMOCTEM BiJ OpraHiB
[lenciitnoro Gonxy YKpaiHu Ta OpraHisB COIiaIbHOTO 3aXHUCTy HACETICHHS.
3.7.2.4. bauk 3naiiicaroe obciayroByBanHs llenciiinnx ta ComiaibHUX KapTOK 3 ypaXyBaHHSIM BHMOT
[opsinky BWIIIATH TEHCI Ta TPOIIOBOI IOMOMOTH 4Yepe3 TOTOYHI PaXxyHKH B OaHKaX, 3aTBEPHKEHOTO
nocranoBoro Kabinery MinictpiB Ykpainu Big 30 ceprus 1999 poky Nel596.
3.7.2.5. bank Mmae npaBo He 3apaxoByBaTu Ha KapTkoBuil paxyHok/CyOpaxyHOK CyMH IEHCIH Ta/abo
I'POIIOBOI IONIOMOTH Y pasi:
®  HEBIAMOBIIHOCTI OyIb-SKHUX PEKBI3UTIB, 3a3HAYCHHUX Y CIUCKAX/BIIOMOCTSIX, OTPUMAaHMUX BiJ
opraiB [leHciliHoro ¢poHny YkpaiHu Ta opraHiB COLIaIbHOTO 3aXUCTYy HaceleHHs, pekBizutam KaptkoBoro
PaxyHKy, 3apeecTpoBaHUM B baHKy;
e  HasBHOCcTI B banky Bigomocteil mpo cmepTh KiienTta, mpo Bu3HaHHs KilieHTa Oe3BicHO
BIZICYTHIM 200 OT'OJIOIIEHHS TOMEPIIUM;
e  3akpurTsa KaprkoBoro paxyHky/CyOpaxyHKY;
®  MMCHBMOBOI'O 3BEPHEHHS BANPaBHUKA KOIITIB (oprany [lenciitHoro ¢ponny Ykpainu abo oprany
COLIIAJILHOTO 3aXUCTYy HACEJICHHS).
3.7.2.6. bank mojmae iHpopMaIli0 mOI0 (AKTUIHOTO 3apaxyBaHHS CyM IIEHCIH Ta/abo TpomIoBoOi
nornomoru Ha KaptkoBuil paxyHok/Cy6paxynok Kimienra, npo 3akputts KaptkoBoro paxyHky/CyOpaxyHKy
Knienra, ta iHmi onepauii 3a KaprkoBum paxynkom/CyOpaxynkoMm opranam Ilenciitnoro ¢onay Ykpainu /
OpraHaMm COIlaJIbHOTO 3aXMCTy HAaceJeHHs 3a IXHIMU NMHCBMOBHMHM 3anuTaMu. bank mopae ingopmariito
opranam Ilenciiinoro ¢ouny VYkpainu mnpo HeoTpumanHs Kiientom menciii 13 KaprtkoBoro
paxyHky/CyOpaxyHKy ab0 y pa3i OTpUMaHHsI CyM TE€HCIH BUKIIOUHO J[OBipeHMMH 0cOOaMH TIPOTATOM OJTHOTO
POKYy 1 OlbIlIe B JaTH iX 3apaxyBaHHs. KiieHT miaTBepaxye, 1o BunHEeHHS! baHkoM Jii, BKa3aHUX y LIbOMY
nianyskTi [IpaBui, BiAMOBiNa€ BUMOTaMU YMHHOTO 3aKOHOJABCTBA YKpAaiHM Ta 3MIMCHIOETHCS 3a 3T0JI0I0
Kuienra.
3.7.2.7. Kaptka Bumaetscst ocooucto Kimienry ado JloBipeniit oco6i KitienTa 3riHO 3 JOBIPEHICTIO,
MIOCBI/IYEHOIO B yCTAHOBJIEHOMY MOpsAKYy. Bukopucranus KapTku 3a JOBIpEHICTIO HE JOMYCKAETHCS, KpiM
Bumaaky emicii JlogatkoBoi Kaptku Ha im’s1 JloBipeHnoi ocoou/IIpeacraBHuka.
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3.7.2.8. KiieHT 3000B’S13y€ThCS HE PiJIIIe OJHOTO pa3y Ha pik 3BepTaTHucs 10 BijauieHHS baHky 3
METOI0 YTOYHEHHS iH(popMallii 3 ieHTr(IKaIli.

3.7.2.9. SIkmo cymu meHciit oAepKyroThes npencraBHUKOM KitieHTa 3a moBipeHicTio abo B3araji He
OJIEPXKYIOTHCSI TIPOTATOM OJHOTO poKy, KitieHT 3000B’si3aHMI momaTH HOBY 3asiBy J0 opraHy [leHciiiHOro
donny Ykpainu abo opraHy coriaTbHOTO 3aXUCTY HACEJIEHHS Ha OTPUMAaHHS MeHCii B baHky.

3.7.2.10. Cymu meHciit Ta rpomoBoi TomoMord, 3apaxoBani Ha KapTkoBuii paxyHok/CyOpaxyHOK
pa3oM 3 HapaxOBaHMMHU HA HUX MPOIEHTAMH, TOYHMHAIOYH 3 MICSIs, HACTYITHOTO 3a MicsiiieM cMepti KitieHnta
a00 HaOpaHHS 3aKOHHOI CHJIM pIlIEHHS CyAy mpo Bu3HaHHsS KiieHTa O€3BICHO BIJICYTHIM a0O OTOJIONICHHS
nomepiauM, baHk moBeprae BiAmoBimHO oprany lleHciiiHoro ¢oHay Ta/ab0 OpraHy COLIAJIBHOTO 3aXUCTY
HaCeJICHHA He Mi3Hime HacTynmHoro OnepariifHoro 1Hs 3a JIHEM HaIXO/KCHHS TaKuX BiIOMOCTEH, a00 y JIeHb
OTPUMAaHHS BIANOBIAHOT BUMOTH Bif oprany [leHciiiHoro ¢poHy/oprany comiagbHOTO 3aXUCTy HACETICHHS.

3.7.3. Kaptka «llIkoasipa»

3.7.3.1. Bunyck Kaprtku «lllkomnsipay» 3M1HCHIOETBCSA Ha IM’S MaJIOJITHHOI/HEMOBHOJIITHBOI 0COOM
(IMTUHHN) HA MIACTaBl 3asBM HA BUIyCK JlomaTkoBO1 KapTkH, HaAaHOi 10 baHKy 3aKOHHUM NpelCTaBHUKOM
TUTUHW, Ta JOKYMEHTIB, HEOOXITHWX JUIs 3MIMCHEHHs ineHTHdikamii, Bepudikamii Ta BHUBYCHHS
MaJIOJII THBOI/HEMOBHOIIITHROI 0COOU.

3.7.3.2. Tlpu 3amosnenHi nporo IIponaykry okxpema 3asBa-moroBip KiieHTOM HE 0QOpPMITIOETHCA,
BignoigHa KapTka Ha im’st KitieHTa-3aKkOHHOTO TIpeICTaBHUKA TUTUHU EMITY€eThCs Jniie 3a notpedbu Kiienra.
Bank 3nilicHioe o6cnyroByBanHs Kaptku «lllkonspa» ta BignosigHoro KaprkoBoro paxyHky/CyOpaxyHKy 3a
okpemuM Tapuduum mianom, nepeadadeHum ais uboro [Ipoaykry.

3.7.3.3. Kuient moxe nonoBHioBatH Butpatnuii 6ananc Kaptku «lllkomnspa» nuisxoM BUKOHAHHS
TUIaTeXiB 3 iHMMX cBoix KapTok 3aco6amMu MobinsHOTO OankiHTy/ [HTepHET-0aHKIHTY, 3aco0amu bankomaris
banky, abo muisixom BHeceHHs rotiBku Ha KapTtkoBuii paxyHok/Cy6paxyHok Kaprku «lllkonspa» yepe3 kacu
banky. KimieHT BiAMOBiIHO 1O HasBHUX MOTPed MoOKe OOMEXKHUTH BHUKOpUCTaHHS KowTiB 3a Kaprkoro
«Ixonspay nUISIXOM MOJaHHS BIANOBIIHOT 3as8BU Ha 3MiHY ABTOpU3allifHUX JIMITIB pu oTpuMaHHi KapTku
B baHky Ta 3MiHIOBaTH 111 0OMexeHHs npotaroM Ctpoky aii Kaptku y cnocobu, BusHaueH1 1iumu [IpaBuiamu.

3.7.4. CmapT-KapTKa
3.7.4.1. Y pa3i kopucTyBaHHs ofHOo4acHO KibkoMa [Takeramu/IIpoaykramu KiieHT Moxe 3aMOBUTH
1o PaxyHKy okpemy Ta TUIbKH 0/1HY Aitouy CMapT-KapTKy Ha cBoe€ iM’s1. CMapT-KapTKa MO>ke OyTH eMiTOBaHa
3a yMOBH fKIIO Lie nependadeHo ymoBamu IIpoaykrty. Ilpm mpomy, CmapT-kapTka Hajlae MOXIIUBICTh
OJIHOYACHOro JocTyny a0 Bcix komriB 3a CyOpaxyHkamu IlakeriB (3 ypaxyBaHHSIM BCIX KapTKOBHX
[IponykriB) Kiienra, npueananux no Hei. KieHT mae MOXIMBICTH TPHUEAHATH 3 METOI KOHCOJIIAIlil
(06’ennanHs) Bei abo neBH1 00paHi Butparthi 6anancu no cBoix kapTkoBux [Ipoaykrax Ha ogHid CMapT-KapTii
Ta BUKOPUCTOBYBATH KOLITH M0 PaxyHKY y pi3H1 CIocOOH:
® 3 BuKopucTaHHsM KapTku — B Mexax i okpemoro Burpatnoro 6anancy a6o
® 3 BUKOpHCTaHHSIM CMapT-KapTKH — B MEXax 3aralbHOTO KOHCOJiIOBaHOTO ButpaTtHOTO Oanancy
Bcix CyOpaxyHKiB, npueaHaHux 10 CMapT-KapTKH.
3.7.4.2. Tlpu 3amoBnenHi Cmapt-kaptku KitieHT mae oOpatu omguH i3 CyOpaxyHKIB 3aMOBJICHHX
[Tponykris/IlakeTiB sik 6a30BHIA 711 HAJIEIKHOTO BiOOpakeHHs omnepailiit mo CMapT-KapTIii 3TiTHO 3 YMOBaMH
mux IpaBui, 30kpema, Ui 3apaxyBaHHs KOIITIB.
3.7.4.3. KiieHT Mae paBo caMocTiitHO o0upaty, ki CyOpaxyHKu npueaHyBatu 10 CmapT-KapTku abo
Bi eqHyBaTH. Take peryiioBaHHS KOHCOdigoBaHoro ButpatHoro Oamancy CmapT-KapTKH 3I1HCHIOETHCS
HUIAXOM TNoJaHHs 10 baHky BilnmoBigHOI mucbMoBOi 3asiBU. Bin’ennanns CyOpaxyHky Big CmapT-KapTKu
MOJKJIMBE 32 YMOBH, 110 el CyOpaxyHok He € 6azoBuM CyOpaxyHKOM. SIKIIO L1 yMOBa HE BUKOHYETHCA,
Knient mae 3minuta (oOpatu iHmwmit) 6a3oBuit CyOpaxyHOK JUIsl 3apaxyBaHHS HaJXO/DKEHb KOIITIB Ha
KapTkoBuii paxyHOK NUISIXOM IOAAaHHS BIANOBIIHOI NMHCBMOBOI 3asBM 10 baHky mpo 3MiHy 0a30BOro
Cy6paxynky 3a CMapT-KapTKOIO.
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3.7.4.4. bauk Bukonye npuenHanua CyOpaxyHky 1o CmapT-KapTKM y JA€Hb OTPUMaHHS BiAMOBIAHOL
3asiBu KomienTa ta Big’ emnanus CyOpaxyHky Big CMapT-KapTKH HE Mi3HiIe HacTymHoro OnepaiiitHoro JHs Bif
JTHSI OTPUMAaHHS TaKoi 3asBH.

3.7.4.5. Tlpu HagxomkeHHi KomTiB Ha KapTkoBuii paxyHOK 3 BHUKOpHCTaHHSIM CMapT-kapTku baHk
3MIHCHIOE 1X PO3MONLT MK HpueaHaHUMH 10 Hei kapTtkoBumu CyOpaxynkamu (ta IIpogykramu) 3rigHo 3
TaKUMU TPaBUIIAMH:

3.7.45.1. Tlpn HanxoKeHHI KOWITIB y IpuBHI, baHk 3milicHIOe iX 3apaxyBaHHs Ha CyOpaxyHOK,
Bu3HavyeHui KiienTom 3rigao 3 miamnyHkroMm 3.7.4.2 nux [lpaBun sk 6azoBuii st CMapT-KapTKH;

3.7.45.2. Tlpn HaAXOMKEHHI KOIITIB B 1HO3EMHIN BamtoTi, baHk 31iliCHIOE iX 3apaxyBaHHS Ha
CybpaxyHnok [IpoaykTy y BiIMOBIAHIN BalrOTi, IPU3HAYECHOTO JJII BUKOHAHHS PO3PAXYHKIB 32 MOTOYHUMU
norpebamu (Hanpukian, [paiiB-Ilakern npuBathi). Skmo Takoro CyOpaxyHky y Kiienra Hemae, abo 10
takoro CyOpaxyHky BiacyTHi aitoui Kaptku, bank 3miiicHioe 3apaxyBanns Ha CyOpaxyHok I[Ipoaykry, B
Mexax stkoro BincyTHi aitoui Kaptku. Axmo Kiient mae kinpka [Ipoaykrie (3 BignoBigauMu CyOpaxyHKaMH )
3 OJTHAKOBUM I[JIbOBUM BHKOPUCTAHHSM, KOLITH 3apaxoByloThcs Ha CyOpaxyHOK, 1O BIAKPUTHUH paHilie 3a
iHm Taki CyOpaxyHKH.

3.7.4.5.3. Ilpu BukopucranHi komTiB 3 KapTkoBoro paxyHky 3a gonomororo Kaprtku, bank 3aiiicHioe
cnucanHs komrtiB i3 CyOpaxynky uporo [Ipoaykry i Tum camum 3MenIrye Burparuuii 6ananc miei Kaprku.
Sxmo 1o CMapT-KapTKH NpUeIHaHO Kijibka CyOpaxyHKiB P BUKOPUCTaHHI KOLITIB 3 PaxyHKyY 3a 101IOMOTr010
CwmapTt-kapTku, bank 371iiCHIOE criMcaHHs KOIITIB 3a onepaiieto 3 nux CyOpaxyHKiB y Takiii 4eproBoCTi:

3.7.4.5.4. 3a Oyp-sKuX 1HIIMX 00CTaBHH y MEpILLy Yepry cnucyroTbes komru i3 CyopaxyHky [Ipoaykry,
BaJIFOTA SIKOTO BIJIMOBIA€ BAIIOTI PO3PAXYHKIB IO TUTATDKHIN omepartii (TyT 1 Jaii 3a TEKCTOM I[bOTO PO3JILTY
[IpaBun MaeThcs Ha yBa3i BaOTa po3paxyHKiB 3 [1IaTi>KHOIO CHUCTEMOIO, €KBIBAJICHT CyMH PO3PaxXyHKIB
BU3HAYA€ThCS BIAMOBIAHO 10 Lux IlpaBmi; skmo miatikHa onepaniss € MDKHapOAHON, PO3pPaxyHKH
IPOBOASTHCS B 1HO3EMHIM BafOTi, SKIIO IMJIATKHA OMEpallis € BHYTPIIIHBO YKPAiHCHKOI, PO3PaxyHKH
MIPOBOJIATHCS B TPHBHI).

3.7.4.6. CriucaHHS KOIITIB 32 BHYTPIITHHO YKPATHCHKOIO IJIATIXKHOIO OTIEPAIli€l0 3IHCHIOETHCS Y TaKii
YeproBOCTI:

3.7.4.6.1. ciouatky BnacHi komtu Kiierra i3 CyopaxyHky [IpoaykTy it 3apaxyBaHHs Ta BUIIATH CYM
3apoO0ITHOI MJIaTH Ta MPUPIBHAHUX J0 HEI BUILIAT, 3a BIICYTHOCTI/HeocTaTHOCTI — 3 CyOpaxyHkiB [TpoaykTis,
NpU3HAYEHUX U 3apaxyBaHHs Ta BUIUIATH CYM MEHCIi, IPOIIOBOi JOMOMOTU Ta/ab0 iHIIMX nepeadayeHux
3aKOHOM COLIaJbHUX BHIUIAT; 3a BiACYTHOCTI/HeAocTaTHOCTI — 3 iHmMX CyOpaxyHkiB IIpoaykris,
MPU3HAYEHUX JUUISl pO3PAXyHKIB 32 MOTOYHUMHU MOTpedamu;

3.7.4.6.2. motiMm kpemuTtHi komTu B Mexax Jlimity JlozBomeHoro oBepapadty i3 CyOpaxyHKiB
[IpoaykTiB, MpU3HAYEHUX ISl PO3PAaXYHKIB 3a MOTOYHHUMHU MOTpedaMu, 3a BIACYTHOCTI/HEIOCTATHOCTI — 13
CyOpaxyHnky IIponykTy amns 3apaxyBaHHs Ta BUIIaTH ColliaJIbHUX KOILTIB;

3.7.4.6.3. B OCTaHHIO 4epry cucyoThes Koty i3 CyOpaxyHkiB IIpoiyKTiB 1151 HAKONTMYEHHS KOILTIB
Ta OTPUMAaHHSI MTPOIICHTIB 32 TAKUMH HAKOTIMYCHHSIMHU.

3.7.4.7. CrircaHHs KOIITIB 3a Mi>KHAPO,THOKO TUTATHKHOIO OTIEPAITi€l0 3IHCHIOETHCS Y TaKil 4eproBOCTI:
3.7.4.7.1. i3 CyOpaxyHKiB B iHO3eMHill BaJIOTi: crovarky 3 [IpomyKTiB [uis po3paxyHKiB 3a MOTOYHUMH
norpebamu, moTiM 3 IIpoayKTiB Ui HAKONMWYEHHA KOIUTIB Ta OTPUMAHHS TPOLEHTIB 3a TaKUMHU
HaKONUYECHHSIMU;

3.7.4.7.2. 13 CyOpaxyHKiB B IPUBHI:

e crioyatky BiacHi komtu Kiienra i3 CyOopaxyHkiB [IpoaykTiB a5t po3paxyHKiB 32 MOTOYHUMHU
notpebdamu, 3a BiICYTHOCTI/HeocTaTHOCTI — 13 CyOpaxyHKy B TpPUBHI JUJIsl 3apaXyBaHHS Ta BUILJIATH CYM
3apoOITHOT MJIaTH Ta MPHUPIBHIHUX J0 HET BUILIAT, 3@ BIICYTHOCTI/HeIOCTaTHOCTI — 3 CyOpaxyHKiB
[IpoxykTiB, mpu3HAUYEHUX IS 3apaxyBaHHs Ta BUIUIATH cyM MneHcii, motiM i3 CyOpaxynkiB [IpoaykTiB s
HAKOMWYCHHS KOIITIB Ta OTPHMAHHS MPOIICHTIB 32 TAKUMH HAKOITUYCHHSIMH;

® B OCTaHHIO YePry CIUCYIOThCS KPEAUTHI KomTh B Mexkax JlimiTy Jlo3BoseHoro oBepapadry.
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3.7.4.8. UeproBicTh CITUCAHHS KOIITIB TAKOXX 3aJI€KUTh BiJl BUy OIepallii, HAIPHUKIIAA, P OTPUMaHHI
roTiBKH 3 BUKOpUCTaHHSAM KapTtku mpioputeTHUM CyOpaxyHKOM JIJIsi CIIHCAHHS KOIITIB Oye BH3HAYEHO
Cy6paxyHoxk, Bigkputuii 1y1s [lakery 3 Tapuduum manom, ae po3mip Komicii 3a 1110 mocinyry HaiMeHIITHH.

3.7.4.9. Sxmo no CmapT-kapTku npueaHano kinbka I[IpoaykTiB (3 BianmoBigaumu CyOpaxyHKamu) 3
OJTHAKOBHM IIJIbOBUM MPU3HAYEHHSIM, KOILITH CITUCYIOTHCS Y U€ProBOCTI BiIKpUTTs Takux CyOpaxyHKiB.

3.7.4.10. Ilpu oOcnmyroByBaHHiI omepauid mo PaxyHKy, BHKOHAaHUX 3 BHKOpHCTaHHSIM Kaprok,
3aCTOCOBYIOThCA Tapudu, nependadeni BignopigauM Tapudaum mranom ais BianosigHoro Iponykry. [pu
pO3paxyHKax 3a OmIepallielo, BAKOHAHOIO 3 BUKOpUcTaHHSIM CmapT-KapTku, 110 o0’ennye Kigbka [Ipoaykris,
3aCTOCOBYIOThCSL Tapudu, nependaueHi BianoBigHUMHU [lpoaykramu, npuegHanumu 10 CMmapT-KapTKH, 3
ypaxyBaHHSIM BHU3HAYCHOI BHUIIE YEPrOBOCTI CIHCAaHHS KOIMTIB. SIKI0 cyma OfHi€el TUTaTiXHOI omeparii
pO30MBaEThCA HA KiJIbKA YaCTUH JJIS BiJOOpaxkeHHs B 00JiKy 3a Kimbkoma CyOpaxynkamu [IpoaykTiB (uepes
HEJIOCTATHICTh KOIITIB Ha nepiii KapTiii), 10 KOKHOT 13 TAKWX YaCTHH CYMH OIeparlii 3aCTOCOBYIOThCS OKpeEMi
po3Mipu TapudiB 3TiIHO 3 BiAMOBIAHUMH TapudHUMH TUTaHAMM.

3.7.4.11. YeproBicTh ciucaHHs KoIITiB 3 PaxyHKy mo onepariisix 3 BAKOpHCTaHHAIM CMapT-KapTKH, 110
BU3HaveHa numi [ IpaBunamu, Mmoxe OyTu 3MiHeHa baHkoM y mopsiaKy, Bu3HadYeHOMY MyHKTY 1.7. mux [IpaBu.
V pa3i notpebu KiieHTa Ha BIacHHIA pO3CY/ PEryiIiOBaTH YEproBiCTh CIIUCAHHSA KOMTIB 32 CMapT-KapTKOIo,
TaKe PEryJIOBaHHS MOXE BUKOHYBAaTHCS LUIIXOM TNpHenHaHHA/Bin eqHanHs CyOpaxyHKY BiIITOBIZHOTO
[Tponykry Big CMapT-KapTKH.

3.7.5. MTpoaykT SMS-banking

3.7.5.1. 3 meTor0 0OMeXEHHS PU3UKIB HECAHKI[IOHOBAHOTO BHKOpUCTaHHs KapTku, HanexHOro Ta
3py4YHOTO KOHTPOJIO cTaHy KapTKOBOro paxyHKy, ONEpaTHBHOI'O OTPHMAaHHS JNESKUX IHIIMX OaHKIBCHKHUX
nociyr bank Brirodae 1o [lakeriB [Tpoaykr SMS-banking sik HeBin’eMHy ckianoBy [lakery.

3.7.5.2. CropoHH nOMOBWIHCH, IO iH(GOpMYBaHHS TpO BUKOHaHI onepanii 3a KapTrkoBum
paxynkom/CyOpaxyHKoM (3 BUKOPUCTaHHSIM Ta 0e3 BukopuctanHs Kaprtok) Oyze 3ailicHioBatucs Ha Homep
MobOinbHOro Ttenedony Kiienra, BusHauenuit Kiientom ans Ilponykty SMS-banking (ocHoBHuiT abo
nojatkoBuit). ¥V pasi morpebu 3abesneuntu J{oBipeHy ocoOy iH(GOpPMYBaHHSM NpO BHUKOHaHI omepauii 3a
KaptkoBum paxynkom/CybOpaxynkom, KiienT moxxe 3amoButu noxatkoBuid I[Tpogyxkt SMS-banking. Kmient
Moske 3MiHIoBaTH Homepu MobinbHuX TenedoHiB s cBoix IIpoaykriB SMS-banking npotsirom cTpoky nii
JloroBopy HuIsSIXOM IMOAAHHS 10 baHKy MICEMOBHX 3asiB.

3.7.5.3. Orpumyroun IToBimomienHs npo npoBeneHHs omnepaniid 3 Kaprkoto, KitieHT Mae MOXITUBICT
BIJIpa3y BIJCTEKUTHU CIPOOH 11 HECAHKIIIOHOBAHOTO BUKOPUCTAHHS (Y TOMY YHUCIII BUKOPUCTAHHS il IIIATIKHUX
PEKBI3UTIB) Ta BXXUTHU y 3B 43Ky 3 IIUM HEOOXIiJHI 3am001XHI 3aX0/1 10JI0 YCYHEHHS PU3UKY (DIHAHCOBUX
BTpAT.

3.7.5.4. Ilicnsa cnnatu Baptocti [lakera 3 IIpogykrom SMS-banking bank 3a ¢dakToM npoBeneHHs
onepauiit 3a KaptkoBum paxynkom/CyOpaxyHkoM Ta/abo 3 KapTkoro Haacunae BianoBiaHi [ToBinomieHHs Ha
Howmep mo0GinbHOTO Tenedony Kiienra, Buznauenoro Kiienrom mis [Tpoaykry SMS-banking. TTosinomienns
MOXe MICTHTH iHpOpMaLil0 Npo Yac iHIIiIOBaHHA omepauii (KMiBCbKHMI 4Yac), BaJIOTH 1 CyMy orleparii,
3aJIMIIOK KOUITIB Ta PO3MIp KPEIUTHOTO JIMITYy, ocTaHHI 4yoThpu mudpu KapTtku. bank moxe 3miHIOBaTH
dopmat IloBitomiieHb IS 3pyYHOCTI IX BUKOPUCTAHHS».

3.7.5.5. Kmient moxe BiamoButucs Bin [Ipoxykty SMS-banking Ta Hagatu a0 BijjiiieHHs banky
BIIMOBIIHY THMChMOBY 3asBy. KITieHT MO)ke THMYacOBO MPUITUHUTH KopucTyBanHs [Ipoaykrom SMS-banking
IIUISIXOM 3BEPHEHHsI 710 BiAJiieHHs BaHKy 3 BIAMOBIHOIO MHUCHMOBOIO 3asBOI0 200 MUIIXOM TelehOHHOTO
3BepHEeHHA 10 KOHTaKT-1eHTpYy.

3.7.5.6. BinnoBneHHst MOxIUBOCTI KopucTyBaHHs IlpoagykTom SMS-banking 31iHiCHIOETBCS HIIIXOM
3BepHEHHA 10 baHKy 3 BIJNOBIJTHOIO MUCHMOBOIO 3asBOIO, a00 HUIAXOM Teae(pOHHOrO 3BEPHEHHS [0
KonrtakTtientpy. bank indopmye Kiienra mopasy npo dakt migkmroueHHs/BiakmodeHHs [Ipoaykty SMS-
banking nuisixom BiampasiieHHs BianosigHoro [loBigomienns Ha Homep mobiuneHOTO Tenedony Kiienra.
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3.7.5.7. bank 3a0e3neuye MoxnuBicTh oTpuMaHHg Kiientom iHpopmanii mono BurparHoro 6anancy
3a  Kaprtkorw (KaptkoBum paxynkom/CybOpaxyHkom), 1mogo TeHepamii HoBoro [IIH-komy, mromo
brokyBannsi/Po3610kyBaHHS Kaptku, 1010 OTpUMaHHS MiHI1-BUIIUCKH 3a KapTtkoBum
paxynkom/Cy0OpaxyHKoM Ticiis BignpasieHHs: KimieHTom BiamoBiqaux SMS-3anuTiB BCTaHOBIIEHOTO hopmary
(mabmony). Homep Tenedony /uist HarpaBJIeHHs TaKUX 3alKTiB Ta GopmaTh (I1a0I0HN) 3aKTIB 3a3HAYCHI HA
3BOpoTHiH cTopoHi Kaptku. Taki SMS-3anuti KitieHT MOXke BiANIPaBIsATH BUKIIOYHO 3 ocHOBHOro Homepa
MOOUTBHOTO TenedoHy.

3.7.6. IIpoaykTu MooOiibHuii 6aHKiHT Ta [HTEepHeT-0aHKIHT

3.7.6.1. bank Hamae MmoxxnuBicTh KitieHTy nucranimiitHoro poctymny a0 KaptkoBoro paxynky/Kaprok 3
METOI OTPUMAaHHSA HUM IH(popMaliiiHUX MOCIyr, BIAKPUTTS KapTKOBUX paxyHKIB, 3aMOBJIEeHHS [lnaTikHux
KapTOK Ta 3IMCHEHHS TUIaTEXKiB 3acobamu crerianbHoro Inarikaoro 3actocynky abo uepe3 Cait banky. Lli
[TponykTH TakoX pEeKOMEHAOBaH1 s OnepaTUBHOro KOHTpoiro KiientoMm crany KapTkoBoro paxyHky Ta
Bcix CyOpaxyHKiB, 3HW)KEHHS PH3UKIB HECAHKIIOHOBAHOTO BHKOpHCTaHHS KapTku, Ta MOMXIJIMBOCTI
3IHCHIOBATH TIepeKa3 KOIITIB, B ToMy 4Hciai Ha iHmn Paxynku/CyOpaxyHKH (3a yMOBH HasiBHOCTI TEXHIYHOT
MO>KJIMBOCT1), OTepallii 010 KyIiBJIi/IpoJaxky IHO3eMHOI BAIIOTH, CIUIa4yBaTH KOMYHaJIbHI Ta 1HIII MOCIYTH
cy0’€eKTaM rocroiaproBaHHs.

3.7.6.2. 3amoBneHHs MoOiTbHOTO OaHKIHTY 3AIMCHIOETBCA LUIIXOM CaMOCTiifHOro (0coOHCTO
Krnientom) BcranoBieHHs pekomeHnoBaHoTo bankom IlmaTiHOTO 3aCTOCYHKY Ha MOOITBHOMY MPUCTPOL
Kiienra. [HCTpyKIlisi BCTAHOBIICHHSI TAKOTO MOOIJIBHOTO JJOJATKY, PEECTpallii KOPUCTyBada Ta KOPUCTYBAHHS
MoOGinpHuM OankiHroM po3mimeHa Ha Caiiti banky y po3aini «EnekTpoHHUI OaHKIHTY.

3.7.6.3. KopucryBanus MoOinpHuM OankiHrom/InrepHeT-0ankinrom nepeadayae peectpaiito Kiienra
B Cucremi 1O, itoro ABtopu3aiito bankom six Kiienta, ta aBreHTHdiKami0 KimieHTa mpu KO)KHOMY BXO/Ii B
Cucremy 1O (3a imeHem kopuctyBada ta OcoOuctum mapoisieMm). [Ipu peectparii kopuctyBada Ta Horo
yemimHii ABropusanii bank wnaacunae Kiienty [loimomuiennss 3 OTP-maponem [uis migTBepKEHHS
peecTpariii.

3.7.6.4. Tlicns ycmimHoi peectpallii kopucTyBada baHk Hazmae mociayru B Mekax (yHKIIOHAJIbHOCTI
MoGinbHoro GaHkiHry/IHTepHeT-0aHKIHTY 3a ioro paxynkamu/CyOpaxyHkamu Ta 3a BciMa KapTkamu, ski
emiTtoBaHi abo OyayTh emiToBaHi KiieHTy.

3.7.6.5. Jlna Hane:xxHOoro KopHCcTyBaHHA MoOinpHMM OaHKiHTOM/IHTepHET-0aHKiHTOM KitieHT
3000B’s13y€ThCSL 3a0€3MEUUTH HaA MPUCTPOSX, 3 SIKUX Oyze 311iCHIOBaTUCH TiakiItoueHHs 10 Cucremu J[BO,
BCTAHOBJICHHS JIIIICH31MHOTO aHTUBIPYCHOT'O IIPOTPAMHOTO 3a0€3ME€UYECHHS Ta MOCTIHHE CBOEYACHE OHOBJICHHS
0a3 BIpyCHUX CUTHATyp aHTHUBIPYCHOT'O ITPOrPaMHOI0 3a0€3MeUYeHHS.

3.7.6.6. IIpu orpumanHi [HpopmaniiHuX Ta po3paxyHkoBHuX mocayr 3acobamu Cucremu JBO Kiient
Ma€ JIOTpUMYyBaTHCS TpaBUi Oe3neku KopucTyBaHHS MoOinbHUM —OaHKiHroM/IHTepHET-0aHKIHIOM,
Bu3HadeHUX 1umu [IpaBuinamu. Hixto He mae mpaBa Bumaratu Bijg Kimienta poskput iH(opmariio mpo
Ocobuctuit maposb Tta/abo npo OTP-maposmi; Oyab-sike 3BepHeHHs 10 KitieHTa 3 METOI0 OTpMMaHHS TaKoi
iHpopMalii € maxpaicbkor crnpoboro goctyny ao komrtiB Kiienta, mpo sky KiieHT moBHHEH HeraiHo
noBiIoMUTH baHk nusxom TenegoHHOro 3BepHeHHs 10 KOHTaKT-IIeHTpY.

3.7.6.7. CTOopoHH JOMOBHWIWCH, 10 ENEKTpOHHHMI TOKYMEHT Ha 3iCHEHHS omepallii 3acobamu
Cuctemu JIBO BBaXkaeThbCst TakuM, 1110 iHIIIHOBaHM KimieHTOM, 0opMIIeHHI BIATOBIAHO TO BUMOT YHHHOTO
3aKOHOJIAaBCTBA YKpaiHHW, Ta IOPUIUYHO TPHPIBHIOETBCS 1O NOKYMeHTa, oTpuMaHoro Bim KiieHta Ha
narepoBoMy HOCI Ta MiANMUCAHOTO HUM BJIACHOPYY.

3.7.6.8. CtopoHu AOMOBWINCH, 0 ENeKTpoHHa MiaTikHA 1HCTPYKIs, HamaHa no baHky 3aco0amu
Cucremu JIBO, minrBepkyerbes/mianucyerscsi KiientoM EnekTpoHHMM mignmucoM y Takui crocio:
BBeneHHAM Kiientom OTP-naposto, orpumanoro Big banka y [ToBinomnenni Ha Homep MmobinbHOTO Tennedony
nif 4yac crtBopeHHs EnexktpoHHoro nokymenta. Bcei nokymentu, omepanii KiieHrta, 1Mo iHILIIOIOTHCS B
€JICKTPOHHOMY BHWIJISIZII Ta IMANMKMCAHI/MIATBEPIKEHI 32 JIOMOMOToK EJNEeKTpOHHOTO MiANuCy, BBaKAIOTHCS
TaKUMHU, 110 MiJNUCaHI BIacHOPY4YHUM mignucoM Kiienta. EnexktpoHHMii mianuc He mMoxe OyTH BH3HAHO
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HEeIHCHUM dYepe3 Te, L0 BiH HE Mae CTaTycy KBali(iKOBAaHOTO E€JIEKTPOHHOTO MiANMUCY YU 4epe3 Horo
€JICKTPOHHY (OpMY.

3.7.6.9. KiienT MoXe OTpHMAaTd HAJICKHMM YHHOM 3acBigueHy bBaHkoMm mamepoBy Kormito EjnexTpoHHOT
TUIaTLKHOT 1HCTPYKIIT, 38 MIAaTHKHOIO onepatieto 3aiicHeHoto 3acodamu Cuctemu b0, 3BepHYBIINCH 10 HAHOIMKIOTO
BiJiiIeHHs] BaHKy 3 BiIMOBITHUM 3aITUTOM.

3.7.6.10. HenoBinmomnenns Kiientom banky npo Btpaty a6o 3miny Homepa mobGinsHOTO Tenedony
3BiIbHSE BbaHK Bim Oyab-sIKOT BiAMOBIIAIBHOCTI, III0 MOXE BUHUKHYTH Yy 3B’SI3KYy 3 BiANpaBieHHIM bankom
Kiienty OTP-niapoJtiB Ta moaibIIuM MiATBEPHKCHHSIM IIATESKIB.

3.7.6.11. Kmient moxe BimmoButucs Bix IIpoaykry Mobinenuil 6ankinr/IHTepHeT-0aHKIHT HUIIXOM
3BepHEeHHA 10 baHKy 3 BiINOBIIHOIO MMCHMOBOIO 3as1BOIO PO OJ0KyBaHHs KopuctyBada B Cucremi JJBO. [pu
bOMY, HAJaHHA TMOCIYr B Mexax 0poro Ilpoaykry npunubserbcs baHkoM He mi3HIIIE HACTYIHOTO
OnepaniifHOro JHs, HACTYMHOro 3a JHeM oTpuMaHHsS bankom BiamoBigHoi 3asBu Kiienrta. BigHoBieHHs
MO>KJIMBOCTI KOPUCTYBaHHSI MOOiTbHUM OaHKiHTOM/[HTEpHET-0aHKIHTOM 31HCHIOETHCS IISIXOM 3BEPHEHHS
no baHky 3 BiINOBIHOI MHCHMOBOIO 3asBOI0 200 IIISXOM TeledOHHOTO 3BEpHEHHS 10 KOHTakT-LIEHTpY.
KiienT Mae MOXIHMBICTH CaMOCTIITHO 3a0JIOKyBaTé CBiii OOJIIKOBHII 3aIMC KOPUCTYBada HUIIXOM BBEICHHS
TPHUYi TOCITIb HEBIPHOTO MAPOJIS.

3.7.7. Minkawuenus nocayru «Koncrepx-ceppicy»
3.7.7.1. JlepxxarensiM KapTok Moxke OyTu HagaHa mociyra «KoHcweepx-cepBicy Big MasterCard/Visa.
[Tocnyra nepenbavae iHGpoOpMaIiiHy MITPUMKY Ta OpraHizaiiifHy JOIOMOTY, sKa MpaIltoe 24 roIuHY Ha 100Y,
7 nHIB HA TIOKICHB IO BCbOMY CBITI.
3.7.7.2. Tlocmyra «KoHChepK-CEpBIC» HAIA€ThCS JHIIE 33 YMOBH BIJACYTHOCTI HIPOCTPOYECHOT
3a00pProBaHOCTI 3a MEPIOAMYHHMH KOMICISIMH, HapaxOBaHMMH 3a TapupHUMHU IUTaHAMH, B paMKaX SKUX
Bunymiena(-1) Kaprka(-n).
3.7.7.3. lepkarenb MOke 03HaHOMHUTHCH 3 yMOBaMH «KOHCBEPIK-CEPBICY» y TOMY UHUCII 3 MEPETIKOM
MoxksuBuX nocayr MasterCard/Visa Konckepik Ta iHmoro inpopmaitiero, Ha Caiiti banky.
3.7.7.4. Ina minkmouenHs Kaptku mo «KoHchepk-cepBicy» Jlepkarento HEOOXiTHO 3BEPHYTHCS 0
KonTakT nentpy banky Ta 3aMOBUTH ITiIKJTFOYEHHS TTOCITYTH.
3.7.7.5. Bigknmrouenns Kaprtku(-ok) Bix MasterCard/Visa KoHcbepik BitOyBa€eThes y pasi:
- 3BepHeHHs KuienTa mozo BiakmoueHHs Bix MasterCard/Visa KoHcbepik;
- 3MiHu Tapu¢noro rany Ha Tapudnuil nnan, skuil He nependavdae HagaHHs nociayru «KoHckepxk-
CepBICY;
- 3akpuTTs KapTku, o Oyina migkitodena 10 mocayru «KoHChepK-cepBiCy»;
- 3aBeplleHHs TepMiny Aii Kaptku, no sxoi niakitodeHo nociyry «KoHchepxk-cepBicy Ta BIIMOBH BiJl
NEPEBUITYCKY Ha HOBUH TEPMiH.
3.7.7.6. bank Mae mpaBo NPUNMHUTH HaJaHHA nociayru «KoHchep:k-cepBic» y pasi, SIKIIO KII€HT -
nepskarens kKapTok Visa Platinum, MasterCard Platinum, MasterCard Platinum Debit He MeHIIIe, Hi>kK TPOTATOM
TPHOX OCTAHHIX KaJeHJAapHHUX MICAILIB, HE KOpUCTyBaBcs mnociyroio «KoHceepk-cepBicy». [Ipo npunuHeHHs
HajaHHs nociyru «KoHcbepik-cepBic» baHk MoBioOMIIs€ KITI€HTA HUIAXOM HarpaBieHHs [loBiomMiIeHHs.»

3.7.8. IianKkI04YeHHS MOCTYTH MeIUYHOT0 CTPAXyBaHHS

3.7.8.1. [lepxarenb KapTKH MOXe NpUAOATH MOCIYry JAOOPOBUIFHOIO KOMIUIEKCHOTO TYPHUCTUYHOTO
cTpaxyBaHHA y naptHepiB banky, ko e nependaueHo ymoBamu IIpoaykry.

3.7.8.2. TIporpamoro mepeadadeHo HAJaHHS Ta OIUIaTa MEIUIHOI JJOTOMOTH, HEOOX1THICTh SIKOT MOXKe
BUHUKHYTH 111 9ac MOJ0POXKI1 32 KOPJIOH, BHACIIOK PAITOBOTO 3aXBOPIOBAHHA 200 HEIIACHOTO BUMIA/IKY.

3.7.8.3. [lepxatenb MOXe€ O3HAHOMHTHCh 3 YMOBAaMH CTpaxyBaHHS Yy TOMY YHCII 3 TEpeTikoM
MOYJIMBHX MOCIYT Ta iHIIO0 iH(opMmarieto, Ha Caiiti banky.

3.7.9. ITiaKkI0YeHHS MOCIYTH PeryasipHMii MJIaTix
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3.7.9.1. Knient Moxe Hajgatu JopydeHHs baHKy camocTiiiHO, 06e3 HaJaHHS OKpEeMHUX IIaTDHKHHUX
iHeTpykiind KiienTa, 3ailicHIOBaTH TIepepaxyBaHHs KOIITIB y GopMi peryisipHOro mnepekasy 3 KapTkoBoro
paxyHky/CyOpaxyHky Ha iHmmi KaptkoBuii paxyHok/CyOpaxyHok (gam — PerynspHuii nepekas).

3.7.9.2. lopyuyenns KiieHta Ha nepepaxyBaHHs PerynspHoro mepekasy 3A1HCHIOETbCS Ha IiJACTaBi
HaJIe)KHUM 4nHOM odopmieHoi 3asBu Kiienrta B Cucremi JIBO Ta 3a ymoBu HasiBHOCTI y KitieHTa BigKpUTHX
KaptkoBoro paxynky/CyOpaxyHKy, 3 SKOTrO 3AiHCHIOBaTUMETHCS CIMCaHHA PerymspHoro mnepekasy Ta
KaptkoBoro paxynky ab6o CyOpaxyHKy, BIIKPUTOTO Ha YMOBax IHIIOTO Tapu(HOrO ITUTaHy Ha SKIH
3MIIHCHIOBATUMETHCS 3apaxXyBaHHS KOIITIB.

3.7.9.3. Bamora KaptkoBoro Paxynky/CyOpaxyHKy, 3 SKOTO 3IiHCHIOBAaTUMETHCS CITHCAHHS
Perynsapnoro nepeka3y ta Bamota KapTkoBoro paxyHky/CyOpaxyHKy Ha SKHH 3I1HCHIOETBCS 3apaxyBaHHS
KOIIITIB [IOBUHHI CIIBITaJaTH.

3.7.9.4. Buxonanus PerynspHoro nepekasy 3AiHCHIOETHCS MICIs MOTAIIEHHS 3a00prOBaHOCTI mepen
bankom (B TOMy 4YHCI, HECaHKIIIOHOBAaHOI 3a00proBaHoCTi, 3aboproaHocTi 3a JlimiTom Jlo3BoJieHOTO
oBepapadTy, 3a HapaxOBaHUMH MPOIEHTaMU 3a KopucTyBaHHs JlimiTom Jlo3BoneHoro omepapadTy, 3a
Kowmiciero 3a HamaHi mociyru bankowm (B T.4. BUCTaBJICHOIO JIO0 OIJIATH IIOJCHHOIO KOMICI€IO (32 HAssBHOCTI),
HapaxoBaHMMH MTpadgamu (3a HASIBHOCTI), IHIIUMH KpeauTamu, oTpuManuMu Kiientom B baHky (Ko
TaKMMH JOTOBOpPaMH TependadeHo 3aiiicHeHHs J[e0eToBHX mepekasiB), TOIMI0), Ta 33 YMOBU JOCTaTHHOTO
3anumky Ha KaptkoBoMmy Paxynky/CyOpaxyHKy Ha KiHEIlb OINepaliiiHOro AHS [aTd MepepaxyBaHHs
TPOIIOBUX KOIITIB.

3.7.9.5. Kiient 3000B’sa3anuii BrpoaoBxk 3 (Tpbox) OnepamiiHux AHIB 3 JaTu MpoBeneHHs bankom
PerynspHoro nepekasy, nepeBiput (pakT BUKOHAHHS Ta BIATOBIAHICT 3[iHCHEHOT0 baHKOM mepekasy, a
caMme: CyMH KOINTiB, OaHKIBCHKMX PEKBI3WTIB paxyHKYy, Ha SKHH IepepaxoByBajach Taka CyMa KOIITIB,
(dakTHUHUM OOCTaBMHAM Ta yMOBaM, 3a3HaueHUM Yy 3asaB1 Kiienta B Cucremi /IbO. ¥V Bunaaky BusiBIeHHS
HeBUKOHaHHS PerymspHoro mepeka3y abo Oyab-sSKOi HEBIAMOBIAHOCTI, MPOTSITOM TOTO XK THS MHUCHBMOBO
noBioMuTH Mpo e bank, 3’ aBuBmuck 10 banky ocobucro.

3.7.9.6. ¥V pasi, sxkmo Kiient mpotsarom 3 (tprox) OmepamiifHuX AHIB 3 JaTW BUKOHaHHS baHkom
PerynsipHoro nepekasy, He OBiJOMHB baHk Mpo HEBUKOHAHHS a00 HEBIAMOBIIHICTH MPOBEAECHOTO baHkoM
PerynspHoro nepekasy ¢pakTH4HUM 0OCTaBHHAM Ta yMOBaM, 3a3Haue€HUMH B 3asB1 HagaHii B Cucremi B0,
Knient He Mae mpaBa Ha BIJIIKOAYBaHHS OyJab-KUX 30MUTKIB, 3YMOBJEHHMX HEBHKOHAHHSIM a0o
HEBiAMOBIAHICTIO PerynsapHoro nepekasy (pakTHYHUM 00CTaBMHAM Ta yMOBaM 3asiBU HagaHii B Cucremi J1BO.

3.7.9.7. Kowmicist banky 3a HagaHHsI TOCIIYT MO0 3MiHCHEHHS PeryisipHuX mepekasy 3TiJIHO 3 YMOBaMHU
BinoBiiHOI 3asBU B Cuctemi JIBO crutauyerbest Kimientom B po3mipi, BcTaHOBIIEHOMY TapudHUMU MJIaHaAMK
no KaprkoBux PaxyHkax.

3.7.9.8. [IpununenHs BukoHanHs bankom PerynspHoro nepeka3sy 3A1HCHIOETHCS IIISIXOM BIAKITIOUEHHS
ab6o BunanenHs KiieHToMm 3asBU Ha perynspHuii nepekas B Cucremi /1bO.

3.7.10. OCOBJINBOCTI BUKOPUCTAHHS CEPBICY VISA ALIAS
3.7.10.1 .JIns orpumanHs nepeka3y 3 [lnmaTikHOi KapTKu 3a HOMepOM TeliehOHY 3 BHUKOPUCTAHHIM
Cepgicy VISA ALIAS HeobxigHo mpoiitu npouenypy Peecrparii y Cepsici.
3.7.10.2. ns Peectpamii y Cepsici VISA ALIAS HeoOxiaHO:
matu 11K Visa abo Mastercard;

o OyTH 3aKOHHUM JIeprKaTesieM IUIaTIKHOI KapTKH;

° MaTH YUHHUN HOMEp MOOIIBHOTO TenedoHy;

° MPUB’SI3aTH IJIATHKHY KapTKy J0 YMHHOTO HOMEPY MOOITBEHOTO TenedoHy;
° BBECTH CBO€ 1M s Ta MIEPIIY JITEPY MPI3BUIIA;

° BBECTU aJIpeCy €IEKTPOHHOI ITOLITH.

3.7.10.3. JepkaTenb Hece IMOBHY BiJIMOBINANbHICTG 3a JOCTOBIPHICTH Ta MOBHOTY MJAaHUX, SIKi
HasaloTees A Peectpanii. bank He Oepe Ha cebe 3000B’s13aHHS 3/1HCHIOBATH IMEPEBIPKY TOCTOBIPHOCTI

HajaHo1 iHdopMarrii.
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3.7.10.4. lep>xaTtenb MOKe 31HCHIOBATH Nepekas B MoOUTbHOMY OaHKIHTY 32 HOMEpaMu Tele(OHiB
3apeectpoBaHux KopuctyBadiB Cepaicy.

3.7.10.5. TIpu 3miHi 3apeecTpoBaHoro Homepy Tenedony Jlepkarens 3000B’s13aHUI HETalfHO BHECTH
3MiHU 10 cBoro oouikoBoro 3anucy y Cepsici VISA ALIAS 3a monomororo Mo6inpHOT0O OaHKIHTY.

3.7.10.6. J1nst 3MiHM TUIATKHOT KApTKH, IPHUB’A3aHOT 10 3apEECTPOBAHOTO HOMEPY TenedoHny,
3apeectpoBanuii kopuctyBau CepBicy 3000B’si3aHUI BHECTH 3MIiHH JI0 CBOTO 00JikoBOTO 3amucy y Cepgici
VISA ALIAS 3a nornomororo MOOUIBHOTO /iHTepHET-0aHKIHTY baHKka-eMiTeHTa MIaTiKHOI KapTKH, sika Oyze
BUKOPUCTOBYBATHUCH JIJIsl OTPUMAHHSI KOIITIB 32 HOMEPOM TeJe(hoHY.

3.7.10.7. bank He Hece BIANMOBINAIBLHOCTI 3a 30MTKH, SKI MOXYTh BUHUKHYTH 4Ye€pe3 HEOTPUMAaHHS
IPOIIOBHX KOIITIB SIKIIO:
- [Ipup’si3ana miaTikHa KapTka Oyna 3akpura, BTpaueHa, 3a0jo0koBaHa abo crTajia HEAOCTYIHA IS
3iHCHEeHHS oTepalii 3 IHIINX MPUYHH,
- 3apeectpoBanuii kopuctyBad CepBicy HaJaB HEMIOBHI, HEAKTyallbHI 200 HEKOPEKTHI JIaHi 1010 HOMEPY
tenedony mia yac Peectpariii abo 3MiHU JaHUX;
- 3apeectpoBanuii kopuctyBau CepBicy HaJaB BIANPAaBHUKY KOIITIB HEMOBHI, HEaKTyallbHI a0o
HEKOPEKTHI JIaH1 100 HoMepy Tenedony.

3.7.10.8. Axmro 3a HOMepoMm Tenedony Jlepxarens Oyio 3apaxoBaHO MOMIJIKOBHIA TIaTikK, Jlepkarens
3000B’s13aHUI MTOBIIOMHUTH TPO 11e BaHK 1 CipUATH TOBEPHEHHIO TPOLIOBUX KOMITIB BiIPAaBHUKY KOIITIB.

3.7.11. Ipoaykr «ellinTpuMmka»

3.7.11.1. Ilponykt «ellinTpumKay po3po0sieHH Ta BAKOPHCTOBYETHCSA B PAMKaXx JIEp>KaBHOI IPOTpaMu
«ellinTprmka» 3aTBeppKeHOi 3rigHO moctaHoBu Kabinery MinictpiB Ykpaiam Bim 09.12.2021 p. Nel272
«esxi mutaHHs HagaHHA nonoMoru B pamkax Ilporpamu «ellinTpumka» (mami y miamyHkTti 3.7.11 —
[lporpama) g OTpUMaHHS JOMOMOIM COLH&JIbHOI JONOMOTM a00 1HIIMX BHUIUIAT, BU3HAYEHUX
3aKOHOJIAaBCTBOM, Y TOMY YHCIJI OTPUMaHMX y paMKax JOMOMOTHU BiJl MKHApOAHUX OpraHizalliil, BiICOTKOBOT
CTaBKH JI0OXOJly Ta HOMIHAJIBHOI BApTOCTI 3a JIep’KaBHUMH OOJIITaIisiMHu. .

3.7.11.2. Biakputu IIponykr «ellinTtpumka» wmoxyts Kiientn banky - ¢i3uuni ocolu, ski
aBTopu3syBaiach Ha [lopramni Jlis1, 30kpema uepe3 MoOLTbHUN J0aaTOK ([lis1);

3.7.11.3. Binkpurta KaptkoBoro paxynky 3a [Ipogykrom «ellinrpumkay 3aificHioerbest Kiientam Ha
yMOBaxX JMCTAHIIIHOTO OOCTyroByBaHHS BU3HaueHOTo B 1.1.5 mux [IpaBun abo ocoOHCTO Ha BiJIUICHHI
banky.

3.7.11.4. 3apaxyBanHs Ha KapTkoBHWil paxyHOK OJHOPA30BOi JOMOMOTH 3IIHCHIOETHCS Ha TiJCTaBi
peecTpiB OTpUMYBaUiB JONOMOTH B pamkax [Iporpamu.

3.7.11.5. KaptkoBuii paxyHok 3a Ilponyktom «ellinTpumka» BHKOPHCTOBYETHCS 3 IMPIOPUTETHOIO
YeproBiCTIO /7S 3apaxyBaHHs KOILITIB 3a MOralleHHs oOjiramiii BHYTPILIHIX Aep)KaBHUX MO3UK YKpaiHu Ta
JIOXO/IiB 32 HUMH, K1 Oyiu KyruieHi uepes miaatgopmy J15.

3.7.11.6. bank nonae indopmaiiro moI0 BIAKpUTTS KapTKkoBOro paxyHKy, MpOBEACHI omeparlii 11040
BUTPAaYEHUX OTPHMYBaueM KOUITIB OJTHOPa30BOi JornomMoru 3a KapTkoBuM paxyHKoM, 3akpuTTsa KapTkoBoro
paxyHky g0 MinictepcTBa mudpoBoi Tpanchopmarii Ykpainu, MinicTepcTBa ekoHOMIKH Ykpaiau. KiieHT
iHinioroun BiAKpUTTA KapTkoBoro paxyHky 3a Ilpoaykrom «ellinTpumkay Hanae banky 3rony Ha po3KpUTTS
3a3Ha4YeHO] y MOTEePeIHbOMY peueHHI 1H(opMaIlii, 110 MICTUTh 0aHKIBCbKY TA€EMHHUIIIO Ta MEPCOHAIBHI JTaHi
Knienta MinictepctBy 1iugpoBoi Tpanchopmaii Ykpainu, MiHicTepcTBY eKOHOMIKH YKpainu, /lep:xaBHOMY
nignpueMctBy «is», AT «Omanbank» y paMmkax peanizauii npaB KiieHTa mjo0 oTpuMaHHs JOIIOMOTH 3a
[Iporpamoro Ta miaTBEpKYE, 110 BUMHEHHS baHkoM fiif, BkazaHUX y 1boMy mignyHkTi [IpaBui, Bianosigae
BUMOTaMH YMHHOT'O 3aKOHOJIaBCTBa Y KpaiHH.

3.7.11.6. HeBukopucTaHi KOIITH OIHOPA30BOi JOMOMOTU IPOTATOM JIE€CSATH OINEpaliiHUX JHIB
nepepaxoByroThcst bankom Ha paxyHok AT «Oman6ank» 3a 3asBoro KitienTa y pasi 3akpurTs paxyHky bankom
3a 3as1Bo0 KiienTa.
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3.7.11.7. 3akpurtsa KapTkoBoro paxyHky 3aiiicHioeThcsi bBankowm 3a 3asBoto KiieHnta B Oynb-skuii gac.

3.7.12.BinkpurTs T2 00CAYyroByBaHHs 0aHKIBCHKOI0 NPOAYKTY «EKo-ramanenb».

3.7.12.1. KnieHT micis miamucaHHs nepiioi 3asBU-I0TOBOPY Ta BiAKpUTTS bankom Paxynky Kmienty
MOK€ HaJaTu JopydeHHs baHky BiakpuTu OaHKIBChKUN NpoAyKT «Eko-ramaneup», NMpU3HAYCHUN IS
HAKOMWYEHHS KOILITIB Ta OTPUMAHHS J10/1aTKOBOT'O IPOIIEHTHOTO JOXO/Y.

3.7.12.2. Knienty noctymnHe BiaKpuTTs ogHoro CyOpaxyHKy Ha yMOBaxX OaHKiBCHKOTO MPOAYKTy «Eko-
raMaHerby.

3.7.12.3. lns BigkputTTs OaHKIBCbKOTO MPOayKTy «Exo-ramanensy» KiieHT moBuHeH:

-3aBaHTOXUTH MoOibHMI nogaTok Exo-0ank 3 App Store abo Play Market;

- npoiitu Bepudikamiro Homepy mMobOinpHOTO Tenedony nuisixom miarBepmkerHs OTP-maposs, skwuii
HaaxoauTh Ha Homep MoO1IbHOTO TeNlepOHY y BUTIISAAI SMS-TIOB1IOMJICHHS;

- oOpaTu 3 mepeniKy MPOJYKTIB, JOCTYMHHUX A0 3aMOBJICHHS y MoOinpbHOMY noaatky Eko-0aHK,
0aHKIBChKHI MPOAYKT «Exo-ramaners;

- 00paTyu mpaBuIIa IOMTOBHEHHS 0aHKIBCHKOTO MPOAYKTY «EKO-TramMaHenby;

- HATHCHYTHU KHOTIKY «BiIKpuTm».

[Ticnst maruckanuas Kiienrom kHomku «Bigkpute» baHk 37ilicHIoe aBTOMaTtu4He BiAKpuTTS KitieHTy
CyOpaxyHKy Ha yMoOBax OaHKIBCbKOro npoaykry «Eko-ramaneup». Y pa3i YCHIIIHOTO BiJIKPUTTA
0aHKIBChKOTO NPOAYKTY «Eko-ramanensy» y MeHro MobinbHOTO nonatky Exo-0aHk 3’siBiseTbes iHpopMalis
PO BIAKPUTHI OaHKIBCbKUM MPoayKT «Eko-ramMaHenp» Ta Horo napameTpu.

3.7.12.4. IlonoBHeHHa CyOpaxyHKy, KM OOCIYroBYeThCS Ha yMOBaX OaHKIBCHKOro Mponykry Exo-
ramanenp (nani — Exo-ramanens), Moke 3ailicHIOBaTHCS BUKIIOYHO KiienToM B MobinsHOMY noaatky Exo-
0aHK 3 Oynp sxoro iHmoro CyOpaxyHKy B HalioHaIbHIN BamtoTi. s mboro KitienT B MoOimsHOMY A0IaTKy
«EKk0-0aHK» ITOBUHEH 3aiiTH B MeHIO «EKO-ramMaHeIby», BCTAHOBUTH CyMY ITOTIOBHCHHS B HAITIOHALHIN BaJTIOTI
Ta 00paTH B MeHI0 «Kapra Juisi HOMOBHEHH» IIIAaTIXHY KapTKy, BUnymeny A0 CyOpaxyHKy B HalllOHaJIbHIN
BaJIIOTI, 3 SIKOTO OyJ/le BUKOHAHE MOMOBHEHHS KOWTIB (1am — Kapka /uisi monoBHEHHSI) Ta BAKOHATH KOMaHIy
«[TomoBuuTHY. IlinTBepxenns Kiienrom nocnyru «llonoBautn» B MeHio «Exo-ramaners» Mo6ibHOTO
nonatky Eko-Oank mpupiBHIO€ThCs 10 mianucanHa Konientom IlnaTikHoi iHCTpyKWii Ha nepepaxyBaHHs
ko1uTiB 3 CyOpaxyHKy, 710 sikoro BunyiieHa KapTka juist monoBHeHHs, Ha Exo-ramasens. .

3.7.12.5. KnieHT Mae npaBo caMOCTiIHHO HajamTyBaTH B MeHI0 «Eko-ramaHnens» MoO1IbHOTO 101aTKy
Exo-0aHk mpaBuJia peryJasipHoro nonoBHeHusi Eko-ramanus 3 0yab-sikoro Binkpurtoro Kiienry B Banky
CyOpaxyHKy B HalliOHAJILHIH BaJIIOTi, 10 IKOT0 BUINYIIIEHA IJIATI’KHA KpPaTKa, BU3HavyeHa KiienTom sik
Kaprtka 1,19 nonoBHeHHs.

bank camocriiiHo, ©0e3 HamaHHga KileHTOM J0JaTKOBUX JOPY4YeHb, 3[1HCHIOE aBTOMAaTUYHE
nepepaxyBaHHs kowmTiB 3 CyOpaxyHKiB, 1O SKMX BuUMylleHi KapTku Juis NOMOBHEHHS Ha MiJICTaBl
HanamroBaHux KilieHTOM MpaBuil peryyisipHOro MONOBHEHHS.

Bank Moxe 0OMeXHUTH KiIbKicTh KapTok /U1 HOMTOBHEHHS.

3.7.12.6. Knient mae npaBo nepeka3yBatu komtu 3 Exo-ramanus Ha Oyab-skuil Bigkputuil Kiienty B
banky CyOpaxyHOK B HaIllOHAJIBHIN BaJOTI NUISIXOM BHKOHAHHS BIJIMOBIIHOI KOMaHId B MoOUTbHOMY
nonatky Exo-0aHk.

3.7.12.7. bank HapaxoBy€ MPOLEHTH Ha 3aJUIIOK KowmTiB Ha CyOpaxyHKy, sSIKHH 0OCITyroByeTbcs Ha
yMoBax OaHKIBChKOro mpoaykTy «Eko-ramanenp» y BiamosinHocTi 10 ymoB Tapuduoro mmany «Eko-
ramMaHelb», MOMICSYHO B OCTaHHIM poOOYMil JeHb MICsIl Ta B J€Hb 3aKpUTTs Exo-ramanisi. HapaxoBani
IPOIIEHTH LIOMICSYHO, B IEpIINH poOOUMii IeHb MicALs Ta B AeHb 3aKpUTTs Exo-ramaniis, bank nepepaxoBye
Ha Exo-ramanens.

3.7.12.8. bank 3akpuBae CyOpaxyHOK, KM 00CITyroBY€TbCS HA yMOBaxX 0aHKiBCHKOT0 MPoayKTy «Exo-
ramaHelb» y HopsKy, BUKIageHoMy y myHKTI 1.10.9 mux IIpaBu.
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3.7.13. lIpoaykT «eBinHOBIEHH».

3.7.13.1. PaxyHoK oTpuMyBada KOMIIEHCAIlli 32 MPOIYKTOM «€BiTHOBIEHHS» - MOTOYHUN PaXyHOK,
onepauii 3a SKUM 3A1HCHIOIOTHCS 3 BUKOPUCTAHHSAM BIPTYyaJlbHOI IUIATDKHOI KapTKW, JUIsl OTPUMAaHHS Ta
BUKOPUCTAHHS 32 MPHU3HAYCHHAM KOMIICHCAIii BiAMOBIAHO 10 BUMOT llopsaky HajaHHS KOMIEHcAIii 1is
BIJTHOBJICHHSI OKPEMHUX KarTeropiii 00’€KTiB HEpPyXOMOro MaiHa, MOIIKO/PKCHHUX BHACTIIOK OOWOBUX i,
TEPOPUCTUYHUX aKTiB, IUBEPCIH, CHPUUIMHEHUX 30POMHOIO arpeciero pociichkoi dheaeparlii, 3 BAKOPHUCTAHHIM
€JIEKTPOHHOI Iy0J1iuyHOo1 mocnyru “eBimnoBnenns”, 3arBepkeHoro [ToctanoBoro KMV Bix 21 kBitHsa 2023 p.
Ne 381 (mani -ITopsinox).

3.7.13.2. 3a PaxyHKOM OTpHMYyBaua KOMIIeHcallii 3a00pOHSETHC:

- mepepaxyBaHHs KOIITiB 3 PaxyHka oTpuMyBaua KOMIIEHCAlii Ha IHINI PaxyHKH, KpiM paxyHKiB
cy0’€KTIB TOCIIOAAPIOBAHHS, K1 3a/IIH1 Y peastizallii eeKTpOHHOI MyOIIYHOI MOCIyTH “‘eBimHOBICHHS .

- HOro NMONOBHEHHs, KpIM BUNAJIKIB, ependadeHux [lopsakom HagaHHA KOMIEHCALI] s BiAHOBIEHHS
OKpPEeMHX KaTeropiii 00’€KTiB HEPYXOMOTO MaiiHa, MOIIKO/HKCHUX BHACTIIOK OOMOBHX Iiii, TEPOPUCTUIHUX
aKTiB, AMBEPCii, COPUYMHEHUX 30pOHHOIO0 arpeciero pociiicbkoi deaeparlii, 3 BUKOPUCTAHHSAM €JIEKTPOHHOI
nyOmiuHo1 mociyru “eBinHoBieHHS.

- 3HATTS T'OTIBKH;

3.7.13.3. YV pa3i moBepHEHHA TOBapy, BIAMOBH BiJl BUKOHAHHS BIAMOBIAHUX TMOCIYr Ta pOOIT
3a00pOHSETHCS TIOBEPHEHHSI KOIITIB TOTIBKOIO 200 Ha IHIIMKA PaxyHOK OTPUMYyBada KOMIEHCAIi, KpiM SIK Ha
PaxyHOK oTpmMyBaua KOMIICHCAIlil 3a E€JIEKTPOHHOIO MYyOJIIYHOI0 MOCIyror ‘“‘e€BimgHOBIEHHA”, 3 SIKOTO
3/IICHIOBAJIACH OILIaTa TOBAPY, MOCIYT YU POOIT.

3.7.13.4. B pamkax PaxyHKy oTpuMyBada KOMIICHCAIlli MOXYTh 3[IHCHIOBATHCS HACTYITHI TUIATIXHI
orepartii:

3.7.13.4.1. 3apaxyBaHHsS CyMH KOMIICHCAllli, 32 IPOrpaMor0 JEp>KaBHOI JAOMOMOTH Ha BiJHOBJICHHS
OKpEeMHX KaTeropiii 00’€KTiB HEPYXOMOIo MaiHa, MOIIKO/HKEHUX BHACTIIOK OOMOBUX Iill, TEPOPUCTUUHUX
aKTiB, AMBEPCiH, COpUYMHEHUX 30pOIHOI0 arpeciero pociiicbkoi denepariii, 3 BUKOPUCTAHHAM €JIEKTPOHHOI
nyOJIiYHOT mociyru “‘eBigHOBIEHHA”, sKa 3apaxoBYeTbcs Ha PaXyHOK oTpuMyBaua KOMIIeHcallii y HOPSIKY,
nependaueHomy Ilopsakom.

3.7.13.4.2. BugarkoBi miuaTixH1 onepanii 3a PaxyHKkoM oTprMyBada KOMIIEHCAI[ll 3 BUKOPUCTaHHIM
BIPTYaJIbHOI KapTKU Ha TEPUTOPIi YKpaiHU BUKIIOYHO HA KOPUCTh Cy0’€KTIB TOCIOIapIOBAaHHS, 1110 3a3HaYEHI
y Ilepeniky cy0’€kTiB TrocrnoAaploBaHHs, $KI 3aAisHI Yy peamizauii €eJIeKTPOHHOI MyOJIYHOI MOCIyru
«eBinHOBiEeHHS», Ta BIANOBINAIOTH BUMOTaM J10 CyO0’€KTIB TIOCIOJAPIOBAHHSA, SIKI 3aJisHI Yy peami3amii
€JIEKTPOHHOI Iy0I14HOT oCcayru «eBigHOBIEHHA», BcTaHOBIEHUM [lopsiikoM.

3.7.13.4.3. Iumi muatixkHi omnepanii, mepeabdadeHi B paMKax eJIEKTPOHHOI MyOdiuHOi MOCIyrd
“eBigHoBnenHs” BiAmoBiaHO 10 [lopsaky.»

3.7.13.5. PaxyHOK OTpuMyBaya KOMIIEHCallii 3a MPOIyKTOM «€BiTHOBIEHHS» 3aKPUBAETHCS Y pa3i CMepTi
Knienra abo B iHImMX Bunajakax nepeadauenux [lopsakom.

3.7.13.6. Komru, HasBHi Ha KapTkoBOoMy paxyHKy 3a NpOJIYKTOM «€BiIHOBIEHHS», MOBEPTAIOTHCA
bankom Ha paxyHok AT «Omiaa6ank", 3 sskoro O0yJ0 BUKOHAHO MepepaxyBaHHsS KOINTIB, Y BUMAJKaX Ta B
nopsiiKy nependadeHux [opsakom.

3.7.14. llponykrt «HanionaabHuii kemoex»

3.7.14.1. Tlponykr «HamioHanpHui KemOek» po3pobieHo BiamoBigHo a0 Ilopsaky peamizarii
€KCIEPUMEHTAIBHOTO TPOEKTY WIOAO0 HaJaHHS JepXKaBHOi TIPOLIOBOI JIOMOMOTH IMOKYIIIM TOBapiB
YKpaiHChKOTO BUPOOHMIITBA B pamkax BceykpaiHcbkoi ekoHOMiuHOI miatdopmu “3pobieHo B Ykpaini”
(tayi — excrepuMeHTalIbHUI MpoeKT), 3aTBepaxkeHoro IloctanoBoro Kabinery MinictpiB Ykpainu Big 20
cepras 2024 p. Ne952 (mami B m. 3.7.14. — Tlopsiok), 3 METOIO pearizallii eKCIIepUMEHTAIBHOTO MPOEKTY
CIIPSIMOBAHOTO HAa MIATPUMKY BHYTPIIIHBOTO TOMHUTY Ha BITYM3HSHI TOBApW Ta TMOCIYTH, CHPHUSIHHS

BIJIHOBJICHHIO €KOHOMIKH, TOJIOJIAaHHS EKOHOMIYHUX HacHiakiB 30poitHoi arpecii 3 Ooky Pociiichkoi
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@enepartii, 30UIbIICHHS BHYTPIIIHHOIO BUPOOHUIITBA, MOIMYJsipHU3alii OE3roTiBKOBHUX pPO3pPaxyHKIB Ta
30UTBIIIEHHST OOCSTIB CIUTAYEHUX TOJATKIB NMUISIXOM HaJaHHS JEp>KaBHOI I'POIIOBOI JOMOMOTH (Aaii B II.
3.7.14. Ttakox «kemOek») (izmuHUM oco0aM — TOKYMISIM TOBapiB, BHPOOJICHMX B YKpaiHi.
ExcriepuMeHTaIbHUI TPOEKT 3IIHCHIOETHCS IUISXOM HAJAHHS EJICKTPOHHOI MyOJIIYHOI IOCIYTH
“HarmionansHuid Kemoek™’, BIAMOBIAHO 10 BUMOT [Topsiaky.

3.7.14.2. Ilpoaykt «HarionanbHuit kemodek» Moxxke BUKopuctoByBatu Kiient banky-¢disuuna ocoba,
sKa € TPOMaJTHUHOM/TPOMAJISTHKOI0 YKpaiHW Ta HaJlaB/Hajajia 3asBy HA Y4acTh B €KCIIEPHMEHTAILHOMY
MIPOEKTI Ta 3rojy Ha nepeaady iHpopMalii Mpo MiaTiHi orepartii 3 TOTOYHUX PaxXyHKIB, BIAKPUTHX B baHky
1o iHdopmaliiHo-KkoMyHikamiiHoi cuctemu “Kembek “3pobdineno B Ykpaini” (nam B m. 3.7.14. — IKC) ana
HaJaHHS eJIEKTPOHHOI ImyOmiuHoi mociyru “HarioHanpHu# Kemoek ~, BiMOBIIHO 10 BUMOT [lopsky.

3.7.14.3. JInst y4acTi B IpOEKTI HalaHHs €JIeKTPOHHOI myOuiyHoi nociyru *“ HanionansHuiA kemoek™”
HEOOXiHO:

- Binkput KapTtkoBuii paxyHok 3a [Ipogykrom «HarionansHuii kenoek» B MOOITbHOMY 101aTKy baHky.
[Tpu BinkputTi KaptkoBoro paxynky Kiienty HeoOXxiqHO B MOOiITbHOMY nonaTKy banky obparu Kaptkwu, 3
skux KitieHTOM 3iliCHIOBaTUMETHCS PO3PAaXyHOK 3a KYIIBIIO TOBapiB, BHPOOJIIEHUX B YKpaiHi, I
HapaxyBaHHsS baHkoMm kemOexy (iHdopmarist mpo Bci miaTikHi omepamii 3a oOpanumu Kapkamu Oyne
nepenaBaTucs bankom s aHautizy, BiAMOBIIHO 10 BUMOT [lopsaky).

[Micna BigkputTss B MoOLTbHOMY nonatky banky KaprtkoBoro paxynky 3a Ilpomyktom «HarionanbsHuit
kembek» Ha Homep MoOiunmpHOro Tenedony Kiienta nampaBmstumerbcs [loBimomnenns 3 IIH-komom.
Bipryanesna mmarikHa kapTka HaOyBae craTycy «AKTHBHa» 1 BimoOpaxkaeTbcs B mepeniky KapTok B
MOOiTbHOMY J10AaTKy baHKy.

- mics aktuBaiii Kaprtu, Kiienty neo6xigno y mo6insHomy nonatky [lopramy [is obpartu 1o Kaprky,
BIIKpUTY B baHKy, /U1 3apaxyBaHHs KelOeKy.

3.7.14.4. Knient moxe Biakputu KaprkoBuii paxyHok 3a [Ipogykrom «HamioHanbHMiA KemOeky» s
OTpUMAaHHS JIep>KaBHOI IPOLIOBOI TIOOMOTH B paMKax BeeykpaiHcbkoi ekoHOMIUHOT 1aTtgopmu "3po0iaeHo
B YKpaiHi" y BiJlIeHHI baHKy BUKIIIOYHO y BUIaJKax Ta NOPSAAKY NependadyeHux rnoctaHoBoro Kabinery
MinictpiB Ykpainu Bin 20 ceprins 2024 p. Ne952 (nani — [Toctanosa)»

3.7.14.5. baHk 3a TOMOMOT 010 MPOTPAMHO-TEXHIYHHUX 3ac001B MoAae iHGOpMAIIito 1010 TEPCOHATBHUX
nanux KiieHTa, Takux SK Tpi3BUINE, BIAacHE iM’sa, Mo OaThKOBI (32 HASBHOCTi), peecTpalliiHUNA HOMEp
00JIIKOBOT KapTKH IJIATHUKA ITOAATKIB, HOMEp paxyHKiB (3a crangaptom IBAN), Ta iHdopmaliro mpo miaTixHi
onepanii Kmienra 3 obpanux 3rigHo 3 n. 3.7.14.3. IlpaBun paxyHkiB, A y4acTi B €KCHEPUMEHTAIbHOMY
IPOEKTi, B pO3pi3l KOMAIB Kareropii MAisSUIbHOCTI CyO’€KTa TOCHOJAapIOBAHHA — TPOAABISL TOBApIB,
imeHTU(diKaiiHUX KOJIB TPOJABISI TOBAapiB Ta KOJIB OaHKa-ekBaiipa M0 1HGOpMaIiitHO-KOMYHIKAIIMHOI
cuctemu “Kembek “3pobieHo B Ykpaini”.

V pasi HezapaxyBaHHs KOIITiB Ha KapTkoBuii paxyHOK 3a mpoayktoM «HarioHansHuit kemoex»» abo
ix moBepHeHHs, baHk 3a nmomomororo mporpaMHux 3aco0iB monae iHpopmamito AT «Omandank» mpo
Mpi3BHUIIE, BIacHE 1M s, 0 0AaTHKOBI (32 HASBHOCTI) Ta peecTpaliiHui HOMEpP OOIIKOBOI KapTKH IJIaTHUKA
nonatkiB Kiienra, Homep Paxynka (3a crangaprom IBAN), npuunHy He3apaxyBaHHA a00 IOBEpHEHHS
KOIIITIB 1 IaTy NOBEPHEHHS KOIITIB.

Kuienr, ininitoroun BigkpuTTs KapTkoBoro paxyHky 3a mpoaykTtoM «HarioHanbHUE Kemoex»y,
Hajae baHKy 3rofy Ha pO3KPHUTTS 3a3HauYeHOl y abzanax nepumoMy Ta apyromy m. 3.7.14.5. mux IlpaBun
iH(dopMmalii, 10 MICTUTh OaHKIBCbKY TAa€EMHUIIO Ta NepcoHabHI naHl KiienTa, MiHicTepcTBY €KOHOMIKU
VYkpainu, MinictepcTBy npoBoi Tpancopmarntii Ykpainu, [lepxaBHoMy miagnpueMctBy «/is», JlepxaBHoi
MoaaTKOBOT Cimy0u, AT “AreHTCTBO IHIYCTPIAIBHOTO PO3BUTKY “3pobieHo B Ykpaini”, AT «Omian0anky
y paMKax peanizaiii npas KiieHTa 1010 oTpuMaHHs KeIIOEKy B paMKaX eKCIEPUMEHTAIbHOIO MMPOEKTY Ta
HiATBEPKY€E, IO BUMHEHHS baHkoM miif, BKa3aHUX y I[bOMY MignyHKTiI [IpaBui, BiAmoBigae BUMOTram
YMHHOI'O 3aKOHOJABCTBA Y KpaiHU.
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3.7.14.6. HapaxyBanusa Knienty — BnacHuky KapTtkoBoro paxyHky 3a nponaykrom «HarioHansHuit
KemoeKk»» CyMHU ACpP>KaBHOI I'POIIOBOI IOTIOMOTH, sIKa HApPaXOBYETHCS B paMKax €JIEKTPOHHOI IMyOIIYHOI
nociyru “Kembek “3pobsieno B Ykpaini”, BigOyBaeTbes BiAnoBiaHO 10 BUMOT [Topsaaxy.

[TepepaxyBanHs KkemOeky Ta/a0o0 IHINOI JOMOMOTH, IO HANAETHCS B paMKax BceykpalHChbKOT
exoHomiuHoi mardopmu "3pobreno B Ykpaini", Ha KaptkoBuii paxyHok 3a IIpogykrom «HamioHampHHIA
kemOexk»» KiienTta 3niiicHIOETbCs po3paxyHKOBHUM OaHkoM (AT «OmanbaHk») y MOpSAKY Ta CTPOKH,
nepenbaueni [ToctanoBor0.

3rimno ymoB Ilopsinky kemOexk HapaxoByeTbcs B po3Mipi 10 BIICOTKIB BiJf BapTOCTI TOBapiB
YKpaiHCBhKOTO BHPOOHHIITBA, MPUAOAHNX, OE3rOTIBKOBUM IUISXOM 3 BUKOPHUCTaHHSM IUIATIKHOTO 3aco0y,
HOKYNIIeM y TMonepeatHboMy (3BiTHOMY) Micsli. Cyma KemOeKy OJHOMY IMOKYIII0 3a NpuadaHi y
MOTIEPETHHOMY MiCSIIl TOBAPH YKPATHCHKOTO BUPOOHHIITBA HE MOKE OYTH MEHIIIOIO HiX 2 TPUBHI Ta HE MOXKE
nepesuiyBatv 3 000 rpuBeHb.

3.7.14.7. Binkpurts KaptkoBoro paxyHky 3a [IpoaykTom «HarioHabHII KeIOEK»» 3/IIHCHIOETHCS Ha
YMOBaX JUCTaHIIHOTO 00CIyroByBaHHS, BU3HA4YeHOTO B 1.1.5 1ux IlpaBu.

3.7.14.8. [locnyru banky 3 BIAKpUTTS, 00CITyroBYBaHHS Ta 3aKpUTTsI KapTKOBOTO paxyHKY 3a MPOAYKTOM
«HamionanbHuii KemoOek», a TakoXK eMicid 1 OOCIyroByBaHHsS IUIATDKHUX KapTOK 3a MPOIYKTOM
«HarioHanpHu# Kemoeky, HagarThHCI O€3KOIITOBHO.

3.7.14.9. Ha KapTkoBuii paxyHOK, BiIKpUTHHI 32 MpoaykToM «HarioHanbHHUN Kemoek», 3M1HCHIOEThCS
3apaxyBaHHs CyMH JCpPXaBHOI IPOIIOBOI JIOTIOMOTH, III0 HA/IA€ThCSA B paMKax BceykpaiHChKOi eKOHOMIYHOT
iatdopmu "3pobiieHo B Ykpaini", BignosigHo g0 [ToctranoBw.

3.7.14.10. I'pomrosi kot 3apaxoBani Ha KapTkoBuii paxyHok 3a mpoaykTom «HarioHanbHUN Kemoek»

MOXYTh OyTH Bukopuctani Kiientom (orpumyBauem kemibeky) o 31 rpyans 2025 poky (SKuio iHiie He

nepenbaveno [locraHoBoro) Ha:

OIJIaTy TOBapiB YKpaiHCBKOTO BUPOOHMIITBA 1 MOCIYT 3T1JIHO 3 MEPETIKOM TOBapiB, MOCIYr Ta KOJIB
BIJITIOBITHO J10 KaTeropii AisuibHOCTI cy0’ekTa rocniogaproBanHs (Merchant Category Code), orunara skux
MOJKE€ 3/1MCHIOBATUCS 3a PaxXyHOK TIPOLIOBUX KOUITIB JEpXAaBHOI T'POIIOBOI JOMOMOI'M TMOKYMLSM
(kemrbek), 3a3HaYEHUX Y BIINOBITHOMY noAaTky a0 Ilopsky;

pua0aHHs, BUKJIIOUHO Yepe3 3aCTOCYHOK «/lis1», BiiicbKOBUX 00JIiraiii BHyTPIIIHBOI JepKaBHOI TO3UKH
3TiJIHO 13 3aKOHOJABCTBOM, IO 3/IHCHIOETHCS BIJMOBIIHO JO MPaBUJ TUIATDKHUX CHUCTEM, SIKI MaroTh
KaTeropito AisIbHOCTI cyO'ekta rocmopaproBaHHs (Merchant Category Code) omepamii 3 IIHHUMH
narnepamu;

HaJaHHs 0ylaroiiHOI JOIOMOTH, MOB'I3aHO1 3 BiJciy4t0 30poiiHoi arpecii Pociiicbkoi @enepariii npotu
VYkpainu Ta JiKBiaLi€ro i HACHIAKIB, MATPUMKOIO HAI[lOHAJILHOI O€31eKH Ta 0OOPOHH, B1IHOBJICHHSM 1
PO3BUTKOM YKpaiHu, OJaroAiifHUM oprasizaiisim, siki IpoBaJiTh IiSIbHICTb BIAMIOBIIHO A0 BUMOT 3aKOHY
Vkpainu "Ilpo OnaroailiHy AisiabHICTH Ta OnaroniiiHi oprasizamii’, mpuiMalOTh B OIUIATy IUIATKHI
KapTKH 3TiIHO 3 TpaBWIaMH IUIATDKHUX CHUCTEM Ta MaloTh KaTeropilo [JisUIbHOCTI cy0'ekTa
rocniofaproBanHs (Merchant Category Code) 6maroniiHicTb.

Bunatkosi onepanii 3 KaptkoBoro paxynky 3a Ilpogykrom «HamioHanbHuii kemoek» (3 BUKOPUCTaHHAM

IUIAaTKHUX KapTOK) 3/11MCHIOIOTHCS HA TEPUTOPIi YKpaiHU BUKIIIOYHO Ha KOPUCTH Cy0'€KTIB TOCTIOJapIOBaHHS,

KaTeropii AKUX 3a3HadeHi y nepeniky 1o [lopsaky, 3a komOiHalli€ro Koy KpaiHu OaHKa-ekBaiipa - YkpaiHa Ta

KOJIaMH KaTeropii IisIbHOCTI cy0'ekTa rocniogaproBanns (Merchant Category Code)..

3.7.14.11. 3a KaptroBuM paxyHkoM 3a [Ipogykrom «HarionansHui KemOek» BCTAHOBIEHO HACTYITHI
OOMEKEHHS:

- 3a0opoHseThes nepepaxyHok Kimientom komTiB 3 KapTkoBoro paxyHka 3a npoaykroM «HarionansHui
Ken0ek» Ha 1HII1 PaXyHKH Ta paXyHKH, BIIKPHUTI Y IHIIMX OaHKax, KpiM BUIA IKiB, nependaueHux [opsakom;
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- KapTkoBuii paxyHok 3a npoaykrom «HarioHanpHMIA KemOeKk» He MiAsarae MornoBHEHHIO FOTIBKOBUM YH
0€3roTiIBKOBHM IIISXOM, KpIM BHMAJKIB, iepeadaueHux [lopsakoM Ta omepairiii 3 TOBEpHEHHSI CyMH OIUIaTH
TOBapiB Ta BIJIMOBH BiJ MOCYT 3TiHO 3 IPaBUIAMH TUTATI)KHUX CHUCTEM;

- 3a00pOHSAETHCS 3HATTS rOTiBKH 3 KapTkoBoro paxyHky 3a npoayktoM «Harionanpauii kemobeky;

- KOIUTH 3apaxoBaHi Ha KapTkoBuii paxyHok 3a npoiaykroMm «HarioHanpbHMH KemGek» MOXyTb OyTu

BUKOPHUCTaHI oTpuMyBadeM Kembeky 110 31 rpyans 2025 poky.

3.7.14.12. 3akputrta KapTkoBoro paxyHky 3a npoayktoM «HamioHampHHMI KemoOek» Moxe
3nificHIOBaTHCS 3a 3asBot0 Kitienta y Oynap sikuii yac. Y pasi HasBHOCTI Ha KapTkoBOMy paxyHKY KOILUTIB Ha
MOMEHT 3aKPHTTS PaXyHKY TaKi KOIITH BBaKAIOTHCS HEBUKOpHCTaHUMHU KilieHTOM (OTpuMyBaueM Kemoeky) i
MOBEPTAIOTHCS HA paxyHOK po3paxyHkoBoro 0aHky (AT «Ommanbanky).

3.7.14.13. Knient (oTpuMyBau KemOeKy) MOKE€ BIIMOBHUTHCH BIJl y4acTi B EKCIIEPUMEHTAJIbLHOMY
MIPOEKTI Ta OTPUMAaHHS KeIOeKy IIJISIXOM BiIKJIMKAHHS BCIX JI03BOJIIB Ha HAJAaHHs iH(pOpMallii, 3a3Ha4eHol B 1I.
3.7.14.5., nUIIXOM BiJKJIIOUEHHS KapTKU BiJ y4acTi B €KCIIEPUMEHTAIbHOMY MPOEKTi, BUOPABIIM BiMOBIIHY
OIIIIIF0 B MOOUTBHOMY JOJIaTKy baHKy.

3.7.14.14. Komru, nHasBHi Ha KapTtkoBomy paxyHky 3a Ilpoaykrom «HarionaneHuili kemoek,
noBepTaloThes baHkoM Ha paxyHOk po3paxyHkoBoro 6aHky (AT «OmanbaHk») y BUMagKax, neperdoadyeHux
[Topsimkom abo HOpMaMH IHIIUX AKTiB YMHHOTO 3aKOHOJABCTBA Y KpaiHH.

PO31JI 4. OBCJIYI'OBYBAHHA JEIIO3UTHUX PAXYHKIB
4.1. YMOBMU BIAKPUTTSA TA OBCJIYT'OBYBAHHA JEITIO3UTHOI'O PAXYHKY

4.1.1. B mexax nux [IpaBun y 3asBi-noroBopi, abo y 3asBi Ha pO3MIIICHHS JIETIO3UTY, K4 CTBOPEHA B
Cucremi JIBO, abo sika chopmoBaHa BiANOBITAIBHOIO 0CO00I0 BiaiieHHs banky ©e3 BigBiTyBaHHS
Bxnannukom Bianinennst banky, Bxiiagauk ¢ikcye KOHKpeTHI mapaMeTpu oOpaHoro HuM Jlenosuty, B TOMy
yucii: HaltMeHyBaHHs Aeno3uTHoro [Ipoaykry (Bua lenosury), cymy Jlenosury, BanoTy/0aHKiBCbKUN MeTall
Henosuty, Ctpok 30epiraHHs KOIITiB/OaHKIBCBKUX METaliB, MOXKIUBICTH ABTOIPOJOHTAIlll, MOKIUBICTh
JIOCTPOKOBOTO pO3ipBaHHS 3asBU-IOTOBOPY, PO3Mip MPOIEHTHOI CTaBKU Ha Jlemo3uT, Tomo. AKIENTyBaHHS
Bxnagaukom mux I[lpaBun 3m1MCHIOETBCS INUISAXOM IMIAMUCAHHS 3asBU-IOTOBOPY a00 INUIAXOM HaJaHHS
JIOpy4YeHHs npu 3BepHEeHHI 10 KoHTakT-1ieHTpy abo muisixoM ctBopeHHs 3asBku B Cucremi JIBO abo y pasi
3BEpPHEHHS JI0 BIAMOBIIAILHOI 0cOOM BinaiieHHs baHky.

Jaroro BiikpuTTs Jleo3UTHOTO paxXyHKY € Jata MiIMUCaHHs 3asBU-10T0BOPY/3asBH Ha PO3MILLICHHS
neno3uty CtopoHamu abo nata HajaHHS KiieHTOM 1opydyeHHs 110710 BIAKPUTTS Jleno3uTHOrO paxyHKy Impu
3BepHEeHHI 710 KoHTaKT-1IeHTpYy.

4.1.2. Bxiagauk gopydae banky Bigkputu Jleno3utHuil paxyHok y pasi 3BepHeHHs 10 KoHTakT-1IeHTpy
Ta/abo0 nuisixoM cTBopeHHs 3as18Hu B Cuctemi JIBO abo y pasi 3BepHEHHS 10 BiANOBIAaIbHOT 0COOH BIIAIICHHS
banky 0e3 BiABiAyBaHHA BiJIUIeHHA baHKy y pamkax mpoBeneHHS BigeoBepudikamii y MOPSAKY,
nependaueHomy 1umu IlpaBuiaamu.

4.1.3. B aenp pos3mimeHHs Jlemo3uty abo, KO NepeadadyeHo yMOBaMH 3asBH-JI0TOBOPY/3asBH Ha
PO3MIIIEHHsI JETIO3UTY, B JIEHh JOAATKOBOTO BHECEHHS KOINTIB Ha JIeMO3WTHWH paxyHOK (ITOTIOBHEHHSI
Heno3uty), BknagHuk 31i1iCHIOE TIEpeKa3 KOIITIB/MacH OAHKIBCHKOTO MeTany Ha Jlenmo3uTHuil paxyHOK abo
BHECEHHS TOTIBKHM B Kacy baHky y cymi/maci Jleno3uTy, 3a3HaueHOi B 3asBi-I0roBOpi/3asBi Ha PO3MIILIEHHS
JIeTIO3UTY BIAMOBIIHO /10 3aKOHO/IABCTBA Y KPaiHU.».

4.1.4. Onepaulig nepekasy KomTiB Ha J{eno3uTHUI paXyHOK 3[1HCHIOETHCS OAHUM 13 HIISAXIB:
BHECEHHS TPOLIOBUX KOIITIB Yepe3 Kacy baHky;
0€3roTiBKOBOTr0 Mepeka3y KOIUTIB 3 paxyHKy BxiagHuka y iHIIoMy OaHKYy;

6e3roTiBKOBOro nepekasy komris 3 [Torounoro/KaprkoBoro paxynky Bkinaanuka B banky;
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4.1.5. Omneparist mepekasy Macu OaHKIBCBKOro MeTany y cymi Jlemo3uty Ha Jlemo3uTHHiI paxyHOK
3MIACHIOEThCS NUIAXOM TmepepaxyBaHHs 3 [loToyHoro paxynky BknaagHuka B OaHKIBCBKHUX MeTajax,
BiIKpHUTOTO B baHky.

4.1.6. 3a mirounmu Jleno3uramu, sKi nepeadadaroTh J0JATKOBE BHECEHHS KOIITIB (Zajdi — JOJAaTKOBI
BHECKH), baHK Mae mpaBo mpUNUHUTH (0OMEKHUTH) TakKi JOJIaTKOBI BHECKH mpoiH(opmyBaBiu BxiagHuka y
MOPsIIKY nepeadadeHoMy B myHKTI 1.7. mux [IpaBut.

4.1.7. BHeceHHs TPOIIOBUX KOIITIB Ha /lemo3uTHHIA paxyHOK IUIIXOM BHECEHHS TOTIBKHM B Kacy baHky
Ta X TOBEPHEHHS MiATBEPUKYETHCS IJIATIKHOIO 1HCTPYKIIIEIO, 3aCBIJYEHOI0 TIEYATKOIO Ta IMiIHCOM Kacupa.
BHeceHHs rpomoBuX KOMTIB HAa JIeMO3UTHHI paxyHOK HUIAXOM OE3TrOTIBKOBO MEpeKa3y KOINTIB Ta iX
TIOBEPHEHHS MiATBEPKY€ETHCS BUTUCKOI0 banky 3 Jleno3uTHoOro paxyHky. Buecenns 0aHKIBCHKOTO MeTaly Ha
Jleno3uTHHUI paxyHOK Ta HOTro MOBEPHEHHS MiITBEP/KYETHCS BUMMMCKOIO baHKy 3 JIeO3UTHOTO paxyHKYy.

4.1.8. O6cnyroByBanHs bankoM JIemo3uTHOTO paxyHKY 3A1HMCHIOETBCS 3a IUIATy, Y BIAMOBIAHOCTI 3
nirounmu Tapudamu banky, 3 skumu BriagHuk 03HaHOMITIOETRCS 10 YKIagaHHs Jlorosopy.

4.1.9. V pa3i cmepti BriiagHuka, He3aleXHO BiJl TOTO, YM 3MIMCHIOETbCA YCMAJKyBaHHS KOIITIB
Jleno3uty 3rifHoO 13 3aKOHOM, 3aII0BITOM 200 po3nopskeHHIM, baHk 31ilicHIOe BUILIATy cymu/Macu Jlerno3uty
(vacTuHM cymu/MacH J{erno3uTy) Ta MpoIeHTIB (YaCTHUHH MPOLICHTIB) 32 HUM CHaJKOeMITIO(siM) BkiagHuka Ha
MiJICTaBl BIAMOBIJHOTO CBIJOITBA MPO NPAaBO HA CHAANIMHY ab0 J03BOJy HOTapiyca Ha OJIepiKaHHS
cnankoemueM Bknagnuka Jlemosuty (dactmHm Jlemo3uTy), 3a pilieHHSM cyay abo Ha MiJICTaBi 1HIIUX
JOKYMEHTIB 3T1JHO 3aKOHO/IaBCTBA Y KpaiHH.

4.1.10. Y Bumajxy, sSKIIO CIaIKOEMINB BkiiaHuKa, BiIIOBIAHO JI0 HaJaHUX 10 baHKy TOKYMEHTIB, BiJl
IBOX 1 Oimpire, 1oroBip OaHKIBCBKOTO BKIQAy BBaXaeTbes posipBanuM, a CTpok 30epiraHHs
KOIITiB/0aHKIBCHKUX METANIB BBAXKAETHCS MPUIMHEHUM, Y JI€Hb MEPILIOro 3BepHeHHs 10 baHky Oynb-Kkoro 3i
CIa/IKOEMIIIB LIIOJI0 OTPUMAaHHS HaJIeKHOI HOMY YacTUHU Jlerno3uTy.

Jeno3utr Ta mpoueHTd 3a TakuM JloroBopom moBepratoThes Ha [loTounmit/KapTkoBuil paxyHOk
Bxuiagnuka, 3a3Hauenuit y Jloroopi.

4.1.11. Burutata [leno3ury (yactuau Jleno3uty) Ta NpoueHTiB (YaCTUHU MPOIIEHTIB) CIIAJAKOEMIIIO(SIM)
Bxuagnuka 3niiicHioetscsi 3 [lotounoro/KaptkoBoro paxyHky BxmagHuka Ha mijncTaBi JOKYMEHTIB
BU3HAYCHUX B MiAMYHKTI 4.1.9 JloroBopy.

4.1.12. V pa3i criucaHHS TPONIOBUX KOMITIB (YaCTKOBO a00 B MOBHIM cyMi) 3 JIeMO3UTHOTO paxyHKY 3
HiJICTaB nepeadauyeHuX YMHHUM 3aKOHOJIaBCTBOM YKpaiHu (IIpUMYCOBE CHHUCaHHS (CTSATHEHH:); abo,
peanizailisi MaifHOBUX TIpaB HAa CyMy KOIITIB/OaHKIBCHKHX MeETajiB, IO 30epiraloThcsi Ha Jlemo3uTHOMY
paxyHKYy, BIAIOBIIHO A0 JOTOBOPY 3acTaBH; abo0, BIICTYIJICHHS BKiIaJHUKOM Ha KOPUCTH 1HIIOL (UX) ocoOu
(oci6) mpaBa Bumordu 3a Jleno3utom; abo, MPUAHATTS PillIEHHS CTOCOBHO BiIMOBH BiJ| MiITPUMAHHS T1IJTOBUX
BITHOCHH/ OOCIYroBYBaHHsI KJII€HTa LUIAXOM pO3ipBaHHS JUIOBUX BiTHOCHH) Jlemo3uTHMil 10roBip
BBaXKAa€ThCsl po3ipBaHuM, a CTpok 30epiraHHs TpOIIOBUX KOIUTIB (OaHKIBCHKUX METaiB)/MpPOIOBKEHUI
Crpoxk 30epiraHsst rpoIIOBUX KOIITIB HA J[eTO3UTHOMY paxyHKY — NpUIHHSAETHCS. [Ipy IboMy IPOIIEHTH 32
J1ero3uToM HapaxoBYIOTHCS Ta CIUIAYYIOTHCS 33 IPOIICHTHOIO CTAaBKOKO BU3HA4YEHOIO B JloroBopi Briiaganka
10 J€Hb, KM Nepenye AHI0 MPUIIMHEHHS J[emo3uTHOro A0roBopy. 3aJMIIOK HAa TakoMmy Jlemo3uTHomy
paxyHKy (y pa3i HasBHOCT1) iepepaxoByeTbest Ha [lorounnit/KapTkoBuii paxyHok BkiagHuka, 3a3HaueHU B
3asBi-JloroBopi/3asBi Ha po3MileHHs feno3uTy Briiagnuka. [lepepaxyHok mpoueHTiB 3a ¢paktuuauii CTpok
30epiraHHs TPOIIOBHUX KOMITIB (0aHKIBCHKMX METalliB)/mpoaoBkeHni CTpok 30epiraHHs rpOIIOBUX KOIITIB
Ha /leno3uTHOMY paxyHKY 3a 3HM)KEHOIO MIPOIIEHTHOIO CTABKOIO HE 3/ICHIOETHCS.

V pasi BiacTyruieHHs: BkiialHUKOM Ha KOPUCTH 1HIIOT OCOOM MpaBa BUMOTH 3a Jlerno3uToM, rpoIIoBi
KOILUTH 3 J[eNo3UTHOro paxyHKY y CyMi BIJCTYIUIEHHS nepepaxoByroThes Ha IloTounuii/KapTkoBuii paxyHOK
ocobu, sfKid OynM BIJICTYIUIEHI BiANOBIJIHI mpaBa BUMOrH 3a Jlemo3utom, a 3anuinok (y pas3i HasiBHOCTI)
nepepaxoByeThcs Ha [loTounnmii/KapTkoBuii paxyHok Bkmamnuka, 3a3HadeHuii B 3asBi-/loroBopi/3asBi Ha
pO3MileHHs 1eno3uTy BriiagHuka.
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4.2. TIPOLEHTHA CTABKA 3A JIEIIO3UTOM

4.2.1. TlpouieHTHA cTaBKa 3a JlemO3UTOM BCTAaHOBIIOETHCS BiIOBIIHO 10 00paHOro BKiIaqHUKOM BUIY
Jlero3uTy, Ha piBHI Ji0Y0i NMPOLEHTHOI cTaBkH B baHKy Ha aeHb BIIKpHUTTA [leMO3UTHOTO paxyHKy, Ta
3a3HavyaeThesl y 3asBi-goroBopi. s Jlemo3uTis, sSKi po3MilIEHO Ha YMOBax ABTOIPOJIOHTAIil, MPOIEHTHA
CTaBKa BCTAaHOBIIOETHCS HA PiBHI J110Y01 IPOIEHTHOI CTaBKU y baHKy B mepIiuii ieHb mpoaoBxkeHoro CTpoky
30epiraHHsl KOIITIB, JIsA BianoBimHoro Buay Jlemo3uty Ta CTpoKy 30epiraHHs KOINTIB, SKIIO i1HIIE HE
BHU3HAYCHO y 3asBi-JI0TOBOPI.

4.2.2. Po3mip mporeHTHOi CcTaBKM 3a J[ermo3uToM BCTAaHOBIIOETHCS Ha BECh CTPOK 30epiraHHA
KOINTiB/0aHKIBCBKUX METAJIIB Ta MOYKE 3MIHIOBATHCS y BIMOBIIHOCTI JI0 YMOB oOpaHOro BxiagHukoM BUIY
Jleno3uTy Ta y BUNajaKax Ta nopsaaky, nependadenux numu IIpasunamu.

4.2.3. HapaxyBaHHsI/pO3paxyHOK Ta CILIaTa IMPOIEHTIB 3a Jleno3urom.

4.2.3.1. IlpoueHTH HaApaxoOBYIOTbCS HE IIi3HINIE OCTAHHBOIO OINEPALIHHOTO JHS KOXHOTO
KaJCHJapHOTO MicsIs, B JeHb 3akiHueHHS CTpoky 30epiraHHs KOIITiB/OaHKIBCHKMX METaliB Ta B JICHb
3aKiHUEHHS KOXKHOTO Tpo1oBkeHoro CTpoKy 30epiranHs KOIITIB 3a CTABKOIO, sIKa 3a3HaueHa y JloroBopi (3a
BUHSTKOM JIOCTPOKOBOTO po3ipBaHHs JloroBopy Ta moBepHEHHs BCi€i cymu Jleno3ury, Ko e nependadueHo
ymoBamu JloroBopy), 3a GakTHUHY KUIBKICTh THIB 30epiraHHs KOIITiB/OaHKIBCHKMX METalliB (BPaxOBYIOUH
BUX1/IHI Ta CBSATKOBI [IH1) B MOTOYHOMY KaJeHIapHOMY MICSIll Ha CyMy IIOJCHHOTO (DaKTUYHOTO 3AIMIIKY Ha
Jleno3uTHOMY PaxyHKY.

4.2.3.2. ITpouenTu no Jleno3uty (101aTKOBUM BHECKAM ) HApaXxOBYIOThCSA 3a MEP101, 110 TOYNHAEThCS
3 HACTYMHOTrO JHS Micys JHS 3apaxyBaHHs Jlernmo3uTy (10JaTKOBOIO BHECKY) Ha Jlemo3uTHHM paxyHOK 1
3aKIHUY€ThCSI B TOH JIeHb, SIKMU Tepenye IHIO TOBepHEHHs Jlemo3uty Bxiamauky abo CHUCaHHIO 3
Jeno3utHoro paxyHky BxnagHuka.

4.2.3.3. Y pasi nponoxenHs: CTpoky 30epiranHsi KOIITIB MPOLEHTH HAPAXOBYIOTHCS 3 MEPioJ, M0
MOYMHAETHCS 3 TIEPIIOTO AHS PoaoBKeHoro CTpoKy 30epiraHHs KOIITIB 1 3aKiHIY€ETHCS B ICHb, KU TIepeIye
IIOBEPHEHHIO /lerno3ury.

4.2.3.4. BaHK HapaxoBYye€ TMPOIEHTH, 3aCTOCOBYIOUM MeTOJ “‘(hakT/(hakT”, KOJIH JJIsi PO3PaXyHKY
Oeperbes (haKTUYHA KUTBKICTD JHIB y Micsll Ta y poti (365 a6o 366 aHiB).

4.2.3.5. I1pu BHeceHHi abo nomnoBHeHH1 Jleno3uTy, y BUXiaHi (HepoOoui) AHI, HapaXyBaHHs MPOLIEHTIB
Ha Jlerno3uT abo Ha CyMy TaKoro IOMOBHEHHS 3/11IHCHIOEThCSA 3 JTHS, LII0 € HACTYITHUM 3a NepinuM baHKiBCbKUM
JTHEM TIiCJI BUXITHOTO (HEpoOoUoro) qHs, B ikUii Oyno BHeceHO abo momoBHeHO Jleno3ut. Komitu, mpuiiHATI
y BHUXIJHI Ta CBATKOBI JHI — HAaJAXOATh Ha JIEMO3UTHUH PAaxyHOK HACTYIHOTO OMNEpaliifHOro AHS Micis
BUX1HOTO (HEpoO04Ooro) JiHs, B IKUI 0yJ10 BHECEHO 200 MOMOBHEHO Jleno3ur.

4.2.3.6. Jlns Jlemo3utiB, sIKi pO3MIIIEHO HAa YMOBAaX BHIUIATH MPOLEHTIB aBAaHCOM, HPOICHTH
PO3paxoBYIOThCS 3aCTOCOBYIOUM METOA “‘PakT/(akT”’, KoIu UIsl po3paxyHKy OepeThcsi (pakTHUHA KUIBKICTb
JHIB y Micsiii Ta y poti (365 a6o 366 qHIB) IPOTATOM IJIAHOBOT'O CTPOKY 30€piraHHs KOIUTIB HA CYMY 3aJIUIIKY
Ha J{eno3uTHOMY paxyHKY Ha JIeHb 3[1HCHEHHS TaKoi omneparii.

4.2.3.7. Ilpu po3paxyHKy HpPOILIEHTIB HE BPaXOBYEThCS JCHb 3apaxyBaHHs KOIITIB Ha Jleno3uTHui
pPaxyHOK Ta HE BPAaXOBY€ThCS IUIAHOBUH JI€Hb CIHCAHHS KOIITIB 3 JIeMO3UTHOrO paxyHKy, BU3HAUEHUIl B
Jorosopi.

4.2.4. Buniiata npoueHTiB 3/1ilicCHIOETbCS:

Jas leno3uTiB, fiKi po3MillleHO HA YMOBAaX BHILIATH NMPOLEHTIB B KiHLi cTPOKY po3MileHHs [leno3urty
- B JeHb 3aKkiHueHHA CTpoky 30epiraHHs KOLITIB ad0 B JI€Hb 3aKIHYEHHS KOXKHOTO NMPOJOBXKEHOro CTpoKy
30epiraHHs KOILTIB, IUIIXOM 0€3roTiBKOBOTO nepepaxyBanHs Ha [lorounuit/KapTkoBuii paxynok Bkiannuka,
BiIKpUTUi B baHky Ta 3a3HaueHuil B 3asiBi-I0oroBopi, ab0 IIIAXOM BHJaul TOTIBKU 3 Kacu baHky 3a yMOBH
noJiaHHs BkiajHUKOM BIAMOBIMHOI 3asBU HE Mi3HIIIE HIK 3a TpU poOodi AHI 10 Aatu 3akiHueHHS CTpokKy
30epiraHHs KOIITIB.
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Js Jleno3uTiB, sIKi po3MillleHO HAa YMOBaX HIOMiC4YHOI BUIJIATH MPOLEHTIB - HE Mi3Hile 3-T0
OmneparfifHOTo JTHS KOXKHOTO MICSIlS, HACTYITHOTO 3a MICSIIEM, B AKOMY OyJIO 3MIMCHEHO HapaxXyBaHHS Ta B
JieHb TOBepHEHHs Jlemo3uTy abo B JI€Hb 3aKIHYEHHS KOXXKHOTO MpojoBxkeHoro CTpoky 30epiraHHs KOIITIB,
NUIIXOM O€3roTiBKOBOTO nepepaxyBanHs Ha [lorounuii/KaptkoBuii paxyHok Bknagnuka, Binkputuii B banky
Ta 3a3HaueHuil B 3asBi-gorosopi. HapaxoBaHi mporeHTH, 10 BUILIAYYIOTHCS B JIeHb NOBepHEHHS Jlerno3uty
MOKYTh OyTH IMOBEPHYTI NUIIXOM BHJIa4i TOTIBKH 3 Kacl baHKy 3a yMOBU moiaHHs BK1aTHUKOM BiIIOBIIHOT
3asgBM HE IM3HIIIE HDK 3a Tpu poboui aHI A0 Aatu 3akiHueHHs CTpoky 30epiraHHs KOwWTIiB abo a0 AHA
3aKiHUEHHS MPOA0BKEHOT0 CTPOKY 30epiranHs KOIITIB.

Js Jleno3uTiB, siKi po3MilieHO HA YMOBaX BHILJIATH NPOLEHTIB aBAHCOM - B JICHb 3apaxXyBaHHA
KOIITiB Ha Jlemo3uTHUI paxyHOK 3a IUIAHOBHM CTPOK 30€piraHHsl KOIITiB, BU3HAYEHUH B 3asBi-A0roBOpI,
nusixoM nepepaxysanss Ha [lorounuit/KapTkoBuit paxyHok BxinagHuka, Bigkputuii B baHKy Ta 3a3Ha4YeHHI B
3asBi-10roBOpi a00 MIIAXOM BUAA4l TOTIBKH 3 Kacu banky. Crioci0 BUIIJIaTH MPOIEHTIB 3a3HAYAEThCS y 3asBi-
JIOTOBODI.

s leno3uris, siki po3MillieHO Ha yMOBax KamiTaji3auil NpOLeHTIB:
3a YMOBH LOMiCAYHOI0 3apaxyBaHHs 10 cyMHu Jleno3uTy - He mi3Hime nepmoro OnepamiifHoro 1Hs
KOKHOT'O MiCSIIsl, HACTYITHOTO 32 MICALIeM, B sIKOMY Oylo 37iliCHEHO HapaxXyBaHHS, Ta B JIHb MMOBEPHEHHS
Jleno3uty, nuiaxom rnepepaxyBaHHs Ha Jlemo3utHuil paxyHok BxiagHuka Ha MOMOBHEHHS cyMu Jlemno3uty,
Ha SIKY HApaXOBYIOTHCS TIPOLIECHTH.

32 YMOBHM IIOKBapPTAJIbHOI0 3apaxyBaHHs 10 cymu /leno3uTy - B nepimunii bankiBchbkuid poboumii
JIeHb KO’KHOTO KBapTaly Ta B JIcHb MOBEpHEHHS [[eno3uTy misxoM nepepaxyBaHHs Ha Jlemo3uTHUN paxyHOK
Ha MOMOBHEHHS cyMU J[erno3uTy, Ha sIKy HapaXOBYIOTbCS IPOLIEHTH.

Jas leno3uTiB, siKi po3MileHo B 0aHKIBCBKHX MeTaJIax - B JIEHb NOBEpHEHHs Jleno3uty muisixomM
0e3roTiBKOBOTO nepepaxyBanHs Ha [loTounmii paxyHok BkianHuka B OaHKIBCHKHMX MeETanax, BIIKPUTHH B
Banky Ta 3a3HaveHuii B 3asBi-10T0BODI.

4.3. TIOPAJOK IIOBEPHEHHA JEINIO3UTY

IHoBepuenns Jlemo3uty no 3aKkinueHH0 CTPOKY 30epiranus KomTiB/0aHKIBCLKHUX METAJIB.

4.3.1. TloBepuenns Jlemo3uty, 3ailicHioeTbess bankoM B geHb 3akiHueHHs CTpoky 30epiraHHs
KOILTiB/0aHKIBCHKUX METAJIB, SIKUH 3a3HaueHHUi y 3asBi - 1oroBopi ab0 B JAE€Hb 3aKiHYCHHS MPOAOBKEHOTO
Crtpoxky 30epirants KOIITIB, UIIXOM BU3HAUY€HUM J[0roBOpOM:

- 6e3roTiBkoBOro nepepaxysanss Ha [lotounuii/KaptkoBuit paxyHok Bknannuka, BigkpuThii B banky ta
3a3HavYeHUN B 3asIBi-10TOBODI;

- BUJa4l FOTIBKH 3 Kacu baHky 3a ymMOBU nojaHHs BkiagHMKOM BIANOBITHOI 3asBH HE MI3HIIIE HIXK 3a
Tpu poboUi JHI 10 AaTu 3aKiH4eHHs1 CTpoKy 30epiraHHs KOIITIB.

4.3.2. Slxmo Bknagauk nonas 1o banky 3asBy mpo nmoBepHeHHS Jlemo3uTy Ta HapaxOBaHUX MPOICHTIB
HUISXOM BHJauil rOTiBKH 3 kacu baHky, aye He 3BepHYBcs 10 banky y neHb 3akiHueHHs CTpoky 30epiranHs
KOIITIB a00 y JIeHb 3aKiHYeHHA MpojoBkeHoro CTpoky 30epiraHHs KOIWITIB AJii OTPUMAaHHS KOIITIB,
MOBEpHEHHs Jleno3uTy Ta HapaxOBaHMUX IPOLEHTIB 31MCHIOETbCS HAacTynmHoro OnepauiiHOro JHS Micis
3akiH4eHHsI CTpoKy 30epiranHs KowTiB/pooBxkeHOro CTpoKy 30epiraHHs KOIITIB HUIIXOM 0€3roTiBKOBOTO
nepepaxyBanHs Ha [lotounnii /KapTkoBuii paxyHok Bxiagnuka, Bigkputuii B banky Ta 3a3HaueHuii B 3asBi-
JIOTOBOPI.

4.3.3. Sxmo neHp 3akiHueHHs CTpoky 30epiraHHs KOIITIB (OaHKIBCBKHUX METaliB) /MPOAOBKEHOTO
Ctpoky 30epiraHfs KOIITIB MPHUMAala€ HAa BUXITHUH, CBATKOBUN (HEpoOOUmii) AeHb, MOBepHEHHS Jlemo3uTy 3
HapaxOBaHUMHM Ta HECIIJIAYEHUMU MPOLEHTAMU NEPEHOCUTHCS Ha HACTYMHUM 3a HUM Omnepaniiinuit nexs. [pu
[OMY TPOILIEHTH 3a TaKl BUX1JH1, CBITKOBI (HepoOoU1) IHI HE HAPAXOBYIOTHCS.

4.3.4. Sxmo micns 3akiHueHHA CTpoky 30epiraHHs KOIITIB/OAHKIBCBKUX MeTaliB (B T.4. B JaTy
3akiHueHHs CTpoky 30epiranHs KomTiB (OaHKIBCBKHUX METATIB)) 3a3HAYEHOTO B 3asiBi-IIOTOBOpP1 a00 B JCHB
3aKiHYeHHs TpojoBkeHoro CTpoky 30epiraHHs KOIITIB, ICHYIOTh OOMEKEHHS/Y4aCTKOBI OOMEKECHHS
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BxamHuka B ipaBi BITBHOTO PO3IMOPSKSHHS KOIITaMU Ha JIeMO3UTHOMY paxyHKY 4epe3 HasBHICTh apeliTy
KOIITIB, BCTAHOBJICHOTO 3TiTHO BHMOT YWHHOTO 3aKOHOJABCTBAa YKpaiHW, MOBEpHEHHsS cyMmH Jlemo3uty
3MIMCHIOETHCS BaHKOM HACTYITHHM YHHOM:

- SIKITO Ha J[ermo3uTHOMY paxyHKY CyMa KOIITIB OIbIa, HiXK Ta, [0 BU3HAYEHA JOKYMEHTOM IPO apeIlT
KOIITIB, baHk micis 3akiHUeHHs BcTaHOBJIeHOTO CTpOKY 30€piraHHs KOIITiB MOBepTae BKIIaIHUKY KOIITH 3a
MIHYCOM CYMH apeIlTOBaHUX KOIIITIB;

- IOBEPHEHHS KOMITIB 3 J[eM03UTHOTO paxyHKy, Ha sIKi HAKJIaJICHO apellT, BUKOHYEThCSl baHkoM nuiie 3a
YMOBH 3HATTS TAKOTO apeliTy, Ha Mi/ICTaBl JOKYMEHTIB Nepe0ayeHnX YNHHUM 3aKOHOJAaBCTBOM YKpaiHU He
Mi3HINIE HACTYIMHOTO po00YOro IHs, M0 CIIJyE€ 3a JNaTOK MiATBEPKCHHS y BCTAHOBICHOMY YHWHHUM
3aKOHOJABCTBOM Y KpaiHU MOPSAKY 3HATTS apEIlTy TPOIIOBUX KOIITIB 32 BIAMOBIAHUM J[eno3uTom.

4.3.5. IloBepuenns Jleno3ury, kpim Jlermo3uTiB yMOBaMH SIKUX MepedadeHe JOCTPOKOBE IOBEPHEHHS,
y pasi HEJOCITHEHHS 3TOAM IoA0 MojoxkeHb Ilpomosurii banky 3rigHo nyHkty 1.7. mmx IlpaBun,
3MIMCHIOETHCSI baHKOM B 1eHb 3aKiHUeHHs CTpOKy 30epiraHHs KOIITIB Ha MiJCTaBl TUCbMOBOTO TIOBiJOMJICHHS
Bxnannuka npo Taky Hesroay. Skino ymoBamu Jleno3uty nepeadaueHa ABTONPOJIOHTAllisl, THCHbMOBA HE3roAa
Bxnannuka 3 ymoBamu Ilponosunii banky € BiamoBoro BknagHuka Bif MPOJOBXKEHHS CTPOKY 30epiraHHs
KOIIITIB.

IHoBepuenns Jleno3urty a0 3akinuyenus CTpoKy 30epiranug KOUITIB.

4.3.6. 3a mepmoro BuMoOrow Bkmagauka bank moctpokoBo moBeprae Jlemosut, HapaxoBaHi Ta
HECIJIaueHl MPOIEHTH y BHIAJKY, SKIIO I nependadeHo ymoBamu JloroBopy. Bumora Bkmamauka mpo
JOCTPOKOBE MOBepHEHHs [lernmo3nTy nomaeTbes A0 BigaiaeHHs banky 3a 5 (’sTh) poOoYmX AHIB i 10 OaskaHOi
JIaTy MOBEpHEHHs J[eno3uTy y MIChbMOBOMY BHTJISAII T2 OPOPMIISIETHCS 32 GOPMOIO 3asiBH, BU3HAUEHOI BaHKOM.
[ToBepHenHs Jleno3uty 3A1MCHIOEThCS MUIIXOM BHJIadl TOTIBKM 3 Kacu baHky, ab0 HuisixoM 0€3roTiBKOBOTO
nepepaxyBaHHs Ha [lorounuii/Kaptkosuii paxyHok Bxiagnuka, Ta 3a3HayaeTbcsi BkiagHukoM y BUMO31 PO
JIOCTPOKOBE MTOBEpHEHHS Jlerno3uty.

43.7. Tlpm noctpokoBoMy moBepHeHHI Jlemo3uty 1o 3akiHueHHS CTpoky 30epiraHHs
KOILTiB/0aHKIBCHKMX METalliB MPOLEHTH Ha JIemo3uT HapaxOBYIOTHCS Ta CIUIAUYIOThCA 3a MPOLIEHTHOIO
CTaBKOIO IIPU JOCTPOKOBOMY pO3ipBaHHI1, BU3HAUYE€HOIO B J[OroBopi.

4.3.8. Ilpu mocTpoKOBOMY TMOBEpHEHHI cragkoemiro Jlemosury g0 3akindeHHS CTpoKy 30epiraHHs
KOIITIB/0aHKIBCBKUX METaIB, MPOLEHTH Ha JIeMmOo3uT HapaxOBYIOThCSA Ta CIUIAYYIOTHCS 3a MPOLEHTHOIO
CTaBKOIO, BU3HAUEHOIO B JloroBopi.

4.3.9. Sxmo cyma paHime CIuladeHuX BKIQIHWKY TPOLEHTIB MEPEeBUIIYE CyMy IPOIEHTIB,
nepepaxoBaHuX 3a MPOIEHTHOIO CTaBKOIO MpPU JOCTPOKOBOMY PO3ipBaHHI, TO ISl PI3HULS NPU MOBEPHEHHI
Jleno3uty yrpumMyethest bankoM 13 cymu Jlenosury, sika noBepTaeTbcs BriiagHuky.

4.4. TIPOJOBKEHHS CTPOKY 3BEPII'AHHA KOILITIB (ABTOITPOJIOHI'ALLLSA)

4.4.1. IleBuuMu BuaMu Jleno3utiB Moxe nepeadayaTuch MOXKIUBICTh ABTOMATUYHOTO MPOJIOBKEHHS
Crpoky 30epiranss komris (ABTomposoHranis). [npopmariis npo Te, 4u 311HCHIOETHCS TPOIOBXKEHHS
Crpoxky 30epiraHHst KOIITiB, 3a3Ha4aeThes B JloroBopi. [lpu npomy koxeH HOBUi CTpok 30epiraHHs KOIITIB
JIOPIBHIOE KUTBKOCTI JHIB/MICSIIIB CTPOKY po3MillieHHs Jlerno3uTy, 3a3HaueHoro B Jlorosopi.

4.4.2. Jlatoro mouatky HoBoro Ctpoky 30epiranns komrTiB € KiHnesa nata nmonepenaboro CTpoky
30epiraHHs KOIITIB.

4.4.3. TIpomoBkeHHs CTPOKY 30epiraHHsi KOINTIB BiIOYBA€TbCS AaBTOMATHYHO Y BHITAJKy HE
BUTpeOyBaHHs BriragaukoM cBoro J[erno3uTy nuisixoM NMOJaHHs 3asBH o BUTpeOyBaHHs Jleno3uty, HagaHoi
10 BiajineHHs baHKy y MHMCbMOBOMY BUTJISAL, IIISIXOM 3MIHM MapaMeTpy aBTolposioHraiii B MobuibHOMY
nonatky abo 3a renedonamu Konrtakr-ientpy: 098 620 20 20 (Kuiscrap), 099 620 20 20 (Vodafone), 073 620
20 20 (Lifecell) mo nust 3akiH4YeHHS CTPOKY 30epiraHHs KOIITIiB Ta 33 YMOBH, SIKIO HA MOMEHT 3aKiHYCHHSI
CTpOKy 30epiraHHs komTiB B baHky mie BigmoBimHuii Buj Jlemo3uTy 3 MOXKIMBICTIO aBTOMATHYHOTO

npoaoBxeHHs1 CTpoKy 30epiraHHs KOIITIB.
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4.4.4. Y Bunasky 3MiHM a00 IpUIMHEHHS 1ii geno3uTHoi [Iporpamu (Buay Jlenos3ury), Ha yMoOBax K01
po3mimeno Jlemo3ut 3 ymoBOr0 ABTtomposioHrarii 3a JloroBopom, bank Mae mpaBo BiIIMOBUTHCH BIJ
nponoBxkeHHss CTpoky 30epiraHHs KomTiB (ABTomposioHrainii), B T.4. 3a nirounmu JloroBopamu. bank
MOBIIOMJISIE TIPO HOBI YMOBHM Ha SKHX Oyne mnpoaoxkeHo CTpok 30epiraHHs KOIITIB B IOPSAKY,
nepeabaueHomy B myHKTi 1.7. rux [IpaBwmi.

4.5. IIPABA TA OBOB’S3KHN CTOPIH

4.5.1. bank mae npaso:

4.5.1.1. BukopucToBYBaTH I'POIIOBI KOIITH/OaHKIBChKI MeTanu BkinagHuka Ha J[emo3uTHOMY paxyHKY
npotsaroM CTpoky 30epiraHHsi KOIITIB.

4.5.1.2. [lpunuantu a0 BCTAHOBUTH OOMEKEHHS MOMOBHEHHS J[eTO3UTIB MEBHOIO CYMOIO. Y BHIAJIKy
3MiHM a00 IPUMTMHEHHS MOXKIIUBOCTI MonoBHeHHs Jleno3uty 3a JloroBopom, baHk moBigomMiIsie mpo Taki 3MiHH
B TIOPSIZIKY, niependayenomy B myHKTI 1.7. mux [paBuo.

4.5.1.3. BinmoButuchk Bin mpomoBxkeHHs CTpoky 30epiranHs KOWTIiB (ABTONPOJOHTAMIT) SK s
OKpeMuX BUIB J[eno3uTiB 1o kUM ykiiaaeHo Jloropopu Tax i s BCiX BuiB Jleno3uris, mo aitoTh B baHky,
npoingopmyBaBiM BkiajgHuka B mopsiaky nepeadayenomy B myHKTi 1.7. nuux [IpaBui.

4.5.1.4. 3miHOoBaTH Ta JOMOBHIOBaTH yMOBH nux I[Ipasui, JJoroBopy, YmoB nenosuty ta Tapudis B
MOPSAIKY BU3HAYEHOMY B MyHKTI 1.7. nux IIpaBui.

4.5.1.5. Bumaratu Bin Bxiiagauka HaleKHOT0 BUKOHAHHS 000B’3KiB niepen bankom 3rigxo Jlorosopy.

45.1.6. PozipBatru J[loroBip, B wyacTuHi 00CIyroByBaHHS JleMO3UTHOrO paxyHKy Yy BHIIAJKy
HEHAIXO/KeHHS BiJ BrimagHuka rpomoBux KOMITiB/OaHKIBCHKUX METalliB AJis 3apaxyBaHHS Ha Jlemo3utHuii
pPaxyHOK B JIeHb yKJIaJieHHs JloroBopy.

4.5.1.7. B pa3i 3MiHM KOH IOHKTYpH (iHAaHCOBOrO PUHKY YKpaiHu, 3MiHU 007ikoBOi cTaBku HBY,
BBEJICHHS B J[i0 HOPMaTUBHO-IIPABOBUX aKTiB OpTraHiB JAEpP>KaBHOI BIa/H, AKi 0OMEXYIOTh YMOBU YU 1HIINM
YMHOM 3MIHIOIOTh 00CTaBUHH, K1 BIULIMBAIOTh Ha IIpaBa Ta 000B’ 3K CTOpPIH 3a J[oroBopom, 1HIIIIOBATH 3MIHY
NPOIIEHTHOI CTaBKH 3a J[emo3WTOM, IIJISXOM HAlpaBJICHHS IHCBMOBOTO TMOBiOMIICHHS Briamauky 3a 10
OmnepartiifHuX JHIB 10 JTHS BBEJCHHS 3a3HAUEHUX 3MiH. Y BUNAJKY, SIKIIO BKIaJHUK MOTOMKYETHCS 3 HOBUM
PO3MIpOM TNPOLEHTHOT cTaBkH, CTOPOHU YKJIQAaI0Th JI0IaTKOBY yroay Ao JloroBopy, 3 3a3Ha4eHHSM HOBOTO
PO3Mipy HPOLIEHTHOI CTaBKH.

4.5.1.8. V Bunasky, skiio Bxinaguuk He 3’sBUBCs 10 baHKy B 3a3HaueHUl B IOB1IOMJICHHI TepMiH a0
SKIO0 BKJIaJHUK HE MOTOKYEThCS 3 HOBUM PO3MIpPOM HpOIEHTHOI cTaBkM, CTOpoHM BBaxaroThb CTpOK
30epiraHHs KOIITIB MPUIIMHEHUM Ta JloroBip po3ipBaHMM 13 BUIUIATOI BKIagHMKY IMPOLEHTIB 3a Mepion i3
JaTu yKJIagaHHs JloroBopy /10 JnaTu Moro posipBaHHs 3a cTaBkoro 3adikcoBaHoio B Jlorosopi. I[lpu mpomy
JaTOr0 po3ipBaHHs [loroBopy BBaKa€eThCs /1aTa, 3a3Ha4€Ha B MICHbMOBOMY IMOB1IOMJICHHI baHKy.

4.5.2. baHuk 3000B'"A3aHUM:

45.2.1. HapaxoByBaTu Ta cCIuladyBaTd BKIIaAHWKY TPOIEHTH Ha JIeMO3WUT BIAMOBIIHO 1O yMOB,
3a3HayeHux y Jlorosopi.

4.5.2.2. Tlicns 3niiicHeHHs onepallii 3a Jleno3uTHUM paxyHKOM, HaJaBaTu BkiajHuKy Ha HOTo BUMOTY
BIZIMOBIIHY BUNMHCKY baHky 3 JIeTO3UTHOTO paxyHKY.

4.5.2.3. Y nenp, 3a3HaueHuil y JloroBopi, noBepHytu BxiagHuky cymy /lemo3uty Ta CIUIATUTH CyMy
HapaxOBaHMX MPOLIEHTIB 3T1IHO 3 yMoBaMHu JloroBopy.

4.5.2.4'V Bunasiky posipsauns Jlorosopy 3 ininiatueu BriiagHuka (K0 JOCTPOKOBE PO3ipBaHHsI epea0aueHo
YMOBaMH JICTIO3UTHOTO JIOTOBOPY), MOBEpHYTH BkiagHuky JIemo3uT Ta CIUIaTUTH CyMY HapaxOBaHUX MPOIIEHTIB 3TiHO
3 ymoBamu Jloroeopy-

4.5.2.5. Ha Bumory Bkrnannuka npu yknazaeHi JloroBopy HaJaTé po3paxyHOK HOro J0XOiB Ta BUTpAT,
OB’ sI3aHUX 3 PO3MILICHHSAM Jleno3ury.

4.5.3. BKJIalHUK Ma€ NMPaBo:
104



4.5.3.1. Ha noctpokoBe moBepHEeHHs J[lemo3uty, sKmo Iie mnepeadbadeHo ymoBamu JloroBopy, 3
BUILIATOIO TIPOIICHTIB BiJIMTOBITHO 10 YMOB JloroBopy.

4.5.3.2. Bkiagauk Mae paBo 3poOUTH BiAMOBIAHE po3nopsKeHHsT baHKy 111010 KOIITiB/0aHKIBCBKUX
MeETaJiB, 10 3HAXOIAThCS Ha Jleno3uTHOMY paxyHKY Ha BUIAJ0K CBO€ET cMepTi (PO3MOPSIKEHHS).

4.5.4. BkiaaagHuk 3000B’13aHUM:

4.5.4.1. BuxonyBatu ymoBH nux [IpaBui Ta 7J0TpUMyBaTUCh YMOB BU3HaUCHHUX B JloroBopi.

4.5.4.2. BuectH roTiBKOIO B Kacy banky a0o nuisixom 6€3roTiBKOBOTO MepepaxyBaHHs I 3apaxyBaHHs
Ha Jlenmo3uTHUIl paxyHOK TIpOINOBI KOIITH/OAHKIBCBKI MeTald B CyMi, 3a3Ha4yeHid B JloroBopi, B JeHb
ykiaganas Jlorosopy.

45.4.3. HamnpaButu a0 banky BuUMOry y BUIJISAI 3asBM NpPO Hamip moBepHEHHs J[lemosuty Ta
JOCTPOKOBOTO po3ipBanHs JloroBopy 3a 5 (1’sith) pobounx AHIB 10 OakaHOi JaTH MOBepHEHHS Jlemo3ury,
SIKIIO 11 TIepenoadyeHo ymoBamu JloroBopy, BiAnoBiaHo 10 ymoB 1ux [Ipasui ta [loroBopy.

454.4. Tlosimomutn bank mnpo Hamip TOBepHEHHs Jlemo3uTy yMoBaMH SKOTO mepeadavyeHa
ABTONPOJIOHTAIIIST 1O JHS 3aKiHYEHHS CTPOKY 30epiraHHs KOIUTIB a00 A0 JHSA 3aKiHYEHHS MPOIOBKEHOTO
Ctpoky 30epiranHs komriB, 3a Tenedonamu Konrtakr-ientpy: 098 620 20 20 (Kuiscrap), 099 620 20 20
(Vodafone), 073 620 20 20 (Lifecell), B Mob6inbHOMY 101aTKy 200 MUCHMOBO Yy BijtiieHHi baHky.

45.4.5. Ha mepmy Bumory banky Hagatu AOKYMEHTH 1 BiIOMOCTi, HEOOXITHI IJIsl 3MA1MCHEHHS
inmenTudikanii Ta/abo Bepudikamii, aHamizy Ta BUSBICHHSA (IHAHCOBUX OINEpaliid, M0 MiIATaI0Th
(iHaHCOBOMY MOHITOPHHTY, Ta iHIII nepeadavyeHi 3aKOHOAABCTBOM JIOKYMEHTH Ta BiJIOMOCTI, SIKi BUTpeOye
Bank 3 MeTOr0 BUKOHAHHS BUMOT 3aKOHOJIABCTBA, SIKE PETYJIIOE BITHOCHHH y cdepi 3amodiranHs jeraizamii
(BIIMMBAaHHIO) JTOXOJIB, OJCPKAHMX 3JOYMHHUM IUIIXOM, (iHAHCYBaHHIO TEepOpu3My Ta (iHAHCYBAHHIO
PO3MOBCIOKEHHSI 30pOi MaCOBOT'O 3HUIIICHHSI.

4.5.4.6. B pasi 3minu indopmaii, mo HagaBanach baHKy NMpu BCTaHOBJICHHI AUIOBUX (JIOTOBIPHHX)
BiTHOCHH, He Ti3Hime 30 KajJeHIapHUX JHIB 3 AHS 3MiHM 1H(GOpMallii HaJaTu OHOBIIEHY iH(OpMaIlio Ta/abo
BIJIMOBIIHI TOKYMEHTH 31 3MIHAMH.

4.5.4.7. Ilpu orpumaHHi NoBiJoMJIeHHs banky npo 3miHu ymoB JloroBopy, B T.4. 3MiHUTH [IpaBuia,
Tapudnux mnanis, Tapudis, YMOB 1emno3uTiB, 3 NOCHIAHHIM Ha callT baHKy, caMOCTiiHO 03HalloMIIoBaTHCSA
13 3miHamu Tapudis Ta/abo IlpaBun Ta/abo ymos Jleno3utiB Ha Caiiti banky.

PO3 1)1 5. HAJAHHSA EJIEKTPOHHUX JOBIPYHUX ITOCJIYT
5.1. 3AT'AJIBHI YMOBU HAJIAHHSA EJAIT

5.1.1. KHE/II nanae Knienry kBamipikosani EJIIT Ha yMoBax, Bu3HaueHuX PersiaMeHToOM i3 JI0JaTKaMu Ta
JloroBopoM Ipo HaJlaHHS eJACKTPOHHUX J0Bipunx mociayr goaaru (Haxat B PO3LJIL 5 «/lorosip») Ta iiumu [IpaBunamu,
a KuieHT npuiiMae Taki mociyTH.

5.1.2. Hagannsa Kiienram banky KpanigikoBanux EJIIT Ta 3aco6iB KEII He Tapudikyerscs. Kimient
iHiIiro€ 3amoBeHHs kBamidikoBanoi E/IIT nuisixom 3amosinenns ioro B Cucremi [1BO.

5.1.3. Ilonoxenus (B yactuni Haganusa EJIIT), mo He BperynboBaHi MM J[OrOBOPOM peryoroThes
Pernamentom KHE/III, a Takok 3aKOHOZaBCTBOM Y KpaiHH.

5.1.4. KiieHT muisixoM miAnucaHHsa 3asiBU-I0TOBOPY, @ TaKOXK INUISXOM 1HILIIOBAHHS 3aMOBJIEHHS
kBattiikoBanoi E/IIl y Cuctemi IBO miarBepkye, mo BiH o3HaiiomuBcs 3 Permamentom KHE/II, fiomy
3po3ymini Bci mooxeHHs: Permamenty KHEJIII, BiH MOTOKY€eThCS 3 HOTO TIOJIOKEHHSIMHU Ta 3000B’I3y€ThCSA
notpumyBatuchk Pernmamenty KHE/III. 3minu, sixi MmoxxyTs BHOcuTHCS bankom no Permamenty KHEJIII, He
noTpelyroTh 1oaaTkoBoro opopmieHns CtopoHamu 3MiH 110 Jlorosopy.

5.1.5. Knient noromxkyetses 13 HaganaaM KHE/IIT indopmartii npo craryc CepTudikaTiB BiIKPUTHX
KJII04iB, copMOBaHUX A 3asBHUKA Ta llinnmucyBauiB, (UMHHMIM, CKacOBaHUM 1 OIOKOBaHUI) Oyab-SIKUM
iHIMM ocolawm, siki 3BeptatoThes 70 KHE/IIT 3a otpuManssim wiel iHpopmartii.
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5.1.6. KitieHT mOTroIKy€eThCsl HAa HaJlaHHs IOCTYILy 10 copMoBaHuX st 3asBHUKA abo [TianucyBaya
CeprudikariB Oyab-IKUM 1HIIMM 0c00aM, IUIIXOM iX HaJaHHS, 3a BIATOBIAHUM IOUTYKOBUM 3allUTOM, Ha
pecypei KHEIT.

5.1.7. Y pasi npunuHeHHs yu po3ipBanHs JloroBopy, B T.4. y yactuHi Hagauus E/II1, mo Bu3HaueHO
y . 1.10.12 IpaBui, ocobucti kimroui Kimienra, mo 36epiranucs y HSM KHEJIII, 3aumytotbcs y crocio, 1o
YHEMOXIJIUBITIOE 1X BIATBOpEHHs, a CepTu]iKaTH CKaCOBYIOTHCA.

5.1.8. Y pasi npunuaenss Kiieatom fii JloroBopy a60 3uuiieHHst HUM OcoOUCTOro Kitoua (KIIF0YiB)
JI0 3aKiHUeHHs CTPOKY uMHHOCTI BiamoBiguux CeprudikariB BBaxarumetses, mo KHEII nanexHo Hanas
Kitienty, a Kimient npwuiiass kBamigikoBani EJII1 3rigHo ymoB JloroBopy.

5.1.9. BpaxoByroun BUMOT'H 3aKOHOJABCTBA YKpaiHW y Taiy3l eNeKTPOHHHX JOBIPUMX IOCIYT
CropoHHU He MOXKYTh IIepeaBaTH CBOI IpaBa Ta 000B’A3KH 3a UM J[0rOBOpPOM iHIIUM 0COOaM.

5.1.10. KiieHT Hece BIAMOBITAIBHICTD TIEPE]] TPETIMU 0COOAMU 3T1THO 3aKOHOJABCTBA 32 HACIIIKH
KOMITpOMETAIlii 0cOOMCTOro Kiro4ya Ta Oe3IisIbHICTh a00 HECBOEYACHICTh OJIOKYBaHHS a00 CKAacyBaHHS
BianosigHoro Ceprudikara.

5.1.11. Illkona, 3anoxisaa Kimienty KHEJII, mirae BigmkoyBanHioo BiamosigHo mo Bumor Crarti 36
3akony Ykpainu «llpo enekrpoHHy ineHTH(]IKAIIO Ta €IeKTPOHHI JOBipYi MOCTYTH.

5.1.12. KHEJII He Hece BiAMOBiAANBHOCTI 32 SIKICTh Ta HAAIAHICTH POOOTH TENEKOMYHIKAIIHIX
MepexK, ki BUKopucToBye KiieHT /i 3B’s3Ky 3 baHkoMm, a Takok 3a MPUAATHICTD IIMX MEPEX AJs mepeaadl
JIAHWX, 32 JOCTaBKY KOPECIMOHCHIIII CIIy»0010 MOMITOBOTO 3B’ 513Ky, 3a 3001 y poOOTI KOMIT IOTEpHOI TEXHIKH
Kuienra.

5.1.13. KHE/IIT He Hece BiamOBiAaIbHOCTI:

— 3a HeHaJaHHsA abo HecBoeyacHe HajaHHsA E/III, skuio 3asgBHUK HaJeKHUM YMHOM HE HajaB baHky
iH(dopMaIio, HEOOXiMHY JuIs 3MiMCHEHHs iX imeHTu(ikamii Ta peectpariii Ta/abo HAJICKHOTO HATAHHS
kBamdikoBanux E/II1 3a loroBopom;

— 3a MaifHOBY Ta MOpaJIbHY IIKOJY, 10 Oyjia CIpuyYMHEeHa 3asBHUKY HEHaJEeKHOI POOOTOIO
nporpaMHOro 3a0e3meueHHs, SKIIO BOHA CIPUYMHEHA HECAHKI[IOHOBAaHUM BTpPy4YaHHSIM B poOOTY
IpOrpaMHOro 3abe3MedeHHs] TPEeTIMU 0co0aMH a0 MIKIUIMBUMH MPOTpaMaMi («XaKEPCHbKUMU aTaKammy,
JUEI0 «BIPYCHUX IMporpaM») abo IHIIMM HESKICHUM (HE JILEH30BaHUM) MPOTpaMHHUM 3a0e3MeUeHHSIM
3assuuka/llinnucyBaya.

5.2. HEPEJIIK KBAJII®IKOBAHUX EJIT
5.2.1. KBanidikoBanumu EJII1 3a JloroBopoM €:
5.2.1.1. KsamigikoBana EJII1 ctBopenHs, nepeBipku Ta miareepaxeHHs KEII, ska Bkiroyae:
— Ha/IaHHS KOPUCTYBayaM eJIeKTPOHHMX JoBipunx nociyr 3aco6iB KEIT muis renepartii map kiarodiB Ta/abo
ctBopenHst KEII, ta/abo nepeBipku KEII, Ta/abo 36epiranns ocobuctoro kiroda KEIT;
— TEXHIYHY MIATPUMKY Ta 00CIyroByBaHHs HagaHux 3aco0iB KEII;
5.2.1.2. KpamidixoBana E/II1 ¢popmyBaHH:, epeBipku Ta miaTBepukeHHss ynHHOCTI CepTudikara,
sIKa BKITIOYAE:
— CTBOPEHHSI YMOB [yl TeHepallii napu kiarodiB ocooucto Ilianucysayem 3a qonomoroto 3acody KEII;
— ¢dbopmyBanust Ceprtudikaris, 1110 BiIMOBIAAIOTH BUMOTaM 3aKOHOJABCTBa, Ta Buaady ix Kiienty abo
3asBHuKoOBI 3rinHo Permamenty KHEIL;
— CKacyBaHHSI, 0JIOKyBaHHs /moHOBIIeHHS CepTH]iKaTiB y BUNaJKaX, nepeadaueHnX 3aKOHOJaBCTBOM;
— MepeBipKy Ta MiATBep KeHHS YMHHOCTI CepTudikaTiB HUIIXOM HalaHHS TpeTiM ocolaM iHpopmarii
Ipo IXHiH cTaTyc Ta BIANOBIIHICTE BUMOTaM 3aKOHO/IaBCTBA;
— HaJaHHA JToCcTynmy A0 cpopmoBanux CepTuikaTiB MIISXOM HAJAHHS, 3@ BIIMOBIIHUM IOITYKOBUM
3anuToM Ha pecypci BeO-caiiti KHE/III;
5.2.1.3. KgamidixoBana EJIIl QopmyBanHs, mepeBipkd Ta MiATBEPKEHHS KBali(pikoBaHOI
€JIGKTPOHHOI TO3HAYKH Yacy, sIKa BKIIIOYAE:
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— ¢dopmyBaHHS KBaNi(PiKOBaHOT €IEKTPOHHOT MO3HAYKH YaCy;
— nepeaavy KBani(ikoBaHOT €IEKTPOHHOT ITO3HAUYKH Yacy KOPHUCTYBaueBi €IEKTPOHHOI JOBIPYOT MOCTYTH.
5.2.1.4. KgamipixoBana EJIII dopmyBanHsa, mnepeBipkd Ta MIATBEPKEHHS KBaTi(iKOoBaHOT
€JIEKTPOHHOI MO3HAYKU Yacy Ha/a€ThCsl B aBTOMAaTUYHOMY pekuMi npu HakinaganHi Ta nepesipui KEII na
nokymenTax y Cucremi JIBO a6o inmux cuctemax e BukopuctoByetrhest KEIL.
5.2.2. Tlopsmox Ta ymoBu HamaHHs kBamipikoBanux EJIII Bu3Ha4aroThCs 3aKOHOJABCTBOM,
Pernamentom KHEJIIT Ta JloroBopom.

5.3. HOPAJOK HAJAHHSA KBAJII®IKOBAHUX EJII

5.3.1. Jns orpumanns kBamidikoBanoi EJIIl 3amoBHuk mnoBuHen Oytu Kiientom Ab
«YKPI"'ABBAHKY», matu gitounii o6mikoswuii 3anmc y Cuctemi JIbO Ta iHiitoBaTH 3aMOBIeHHS KBai(pikoBaHOT
EJIT y Cucremi 1BO.

5.3.2. Kuient moxe ognouacHo Matu y KHEJIIT Tinbku oqua OcoOucTuii KoY, sIKUi 30epiracTbest y
HSM KHEAIL, i Tineku npoTaroM cTpoky aii JloroBopy.

5.3.3. Ilporsrom ctpoky 30epiranas Ocobucroro kioua, BukopucroByroun HSM KHE/II,
[TinnucyBay mMae MOXJIMBICTH 3HUIIMTU CBI OcoOuctuil kimou camoctiiHo y Cuctemi [IbO abo msxom
nojayi 3asBU Ha BigkiaukaHHs Ceptudikary.

5.3.4. 3uumenns Ocobucroro kioya — e nosue BugaicHus 3 HSM KHE/IIT Oco6ucroro kiaroua Ta
Horo pesepBHOI Komii 0€3 MOXJIMBOCTI iX BigHOBIICHHs. 3HUIICHHS OCOOHMCTOTrO Kitoua 3JIHCHIOETHCS
aBTOMATHUYHO IO 3aKIHYEHHI CTPOKY YMHHOCTI a00 y pa3i BiAKIUKaHHS BiANOBiAHOTO oMy CepTudikara Ta mo
3aKiHUEHHIO CTPOKY Jii abo posipBanHs [JoroBopy.

5.3.5. Inmentudikamis, Bepudikamis I[limnucyBaua, 3asBHUKA, reHepaiis OCOOUCTHX KIFOUIB
[TignmucyBaya Ta oTpuMaHHs BignoBigaux iM Ceptudikaris 3aiiicHOeThCS 3riqH0 BUMor Pernamenty KHE/IIT.

5.4. TIPABA TA OBOB’sI3KU CTOPIH

5.4.1. KHEJII mae mpaBo:

5.4.1.1.OtpumyBaTi JOKYMEHTH, HEOOXI1JIHI s iAeHTUDiKaliil, Bepudikamii ocodu, iaeHTudikariiiai
JaHi K01 MiCTUTUMYTbcs B CepTudikari.

5.4.1.2.CkacoByBaru, OnokyBatu Ceptudikatu y Bunaaky HassHocTi y KHE/II indopmarii momo
Komnpowmerariii oco6ucTuX Kito4iB a00 00IpyHTOBAHOI MiI03pH 100 X MOXKIMBOI KOMIPOMETAIIi.

5.4.1.3.1lonoBmoBatu Ceptudikaru y sunaixky HasHocti y KHE/II indopmariii moao BiACYTHOCTI
00CTaBHH, 110 MPHU3BOIATH 10 Kommnpomerarii.

5.4.1.4.Bumararu Bin Knienta norpumanus sumor Pernamenty KHEIL.

5.4.1.5.Bumararu Big KiieHta BiIIIKOAyBaHHS B MOBHOMY 00cs31 MaifHOBOi Ta MOpajbHOI KON B
pasi, axmro taka mkoa 0ysna 3apnana KHEJIIT 3 Bunu Kiienra.

5.4.1.6.1am1i mpaBa BU3HAYEHI 3aKOHOIaBCTBOM Y KpaiHH.

5.4.2. KHEJII 3060B’s3y€ThCs:

5.4.2.1. Hanexxaum gyuHOM HajmaBatu kBamidikoani EJIIT BimmoBigHo g0 ymoB JloroBopy Ta
3aKOHOJIaBCTBA Y KpaiHU.

5.4.2.2. Hanmasatu kBamidikoBani EJII1 BukopucroByroun Bukitogno 3acoou KEIT.

5.4.2.3. Hanaatu kBamidikoBani EJII1 3 BUKOpUCTaHHAM KOMIUIEKCHOI CHCTEMH 3aXUCTY iH(popMariii,
Ha SIKy YIOBHOBAa)KEHUM JIepKaBHUM OPraHOM BHJIaHO aTeCTaT BiANOBITHOCTI.

5.4.2.4. Mlpuitmatu BiA 3asBHUKA 3asiBU NPO CKAaCyBaHHA, OJOKyBaHHsS /moHOBIeHHs CepTudikaris
(3asBu Ha 3MiHy cTatycy Ceprudikara) opopmiIeHy HaJICKHUM YHHOM.

5.4.2.5. 3abe3neunt KOHOIACHIIMHICTh Ta IimicHicT OcoOuctoro kmroua I[ligmucyBada, —sKwii
30epiraetecst y HSM KHE/III, a takox HemoximBocTi goctyny 1o Ocobucroro kimoua [lignucyBaua iHIIMX
oci0 y pa3si 30epiranus, 3a ymoBH 3a6e3nedeHHs [linnucyBaueM KOHDIIEHIIIHHOCTI CBOIX aBTEHTU(IKAIIMHUX
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nanux goctyny no Ocobucroro kitoya y HSM KHE/IL, y croci6, 1110 YHEMOXKITHBITIOE O3HAHOMIICHHS 13 HUMHU
1HIIMX 0ci0.

5.4.2.6. Hagatu [linnmucyBauy BuUKirOYHUN goctyn A0 OcoOMCTOrO KIto4a, mo 3Haxoautbes y HSM
KHEJII, 3a cBOoiM 3armuToM Miciist POXO/KEHHS POIEypH ABOGAKTOPHOT aBTEHTU(DIKAITIT.

5.4.2.7. Hapatu [lignucyBady MOKJIUBICTH I1171I0,1000BOTO JOCTYITY JI0 PEECTPY YMHHUX, OJIOKOBAHUX Ta
CKAaCOBaHMX CEpTU(IKATIB BIAKPUTUX KIIFOUIB Ta A0 iH(OpMaIlii mpo cratyc cepTudikariB BIAKPUTHX KIIFOUiB
yepe3 eNeKTPOHHI KOMYHIKaliiHI Mepexi.

5.4.2.8. Tnuri 3000B’s13aHHS BU3HAYCHI 3aKOHOJJAaBCTBOM Y KpaiHHU.

5.4.3. KiieHT Mae npaso:

5.4.3.1. CBoeuacHo otpumyBaru kBamidikosani EJIIT.

5.4.3.2. Onepxysaru iHpopmarito mpo cratyc Ceprudikaris.

5.4.3.3. Orpumysaru 3acoou KEII.

5.4.3.4. O3naitomutucs 3 iHPopmMariiero moao aissibHocTi KHE/IIT 3 mutanp HamaHHs KBasli(hiKOBaHUX
ENIL

5.4.3.5. Bumaratu ckacyBanHs, 0;i0KyBaHHsI a0o moHoBieHHs Ceprudikary nusixom nogadi KHEIT
BiJITIOBITHOT 3a51BU.

5.4.3.6. Bumaratu Big KHE/III He myGunikauii Ceprudikary Ha 3aranbHogocTynHoMy pecypei KHE/I,
Ha MO1ICTaBl BIANOBIIHOL 3asBH.

5.4.3.7. Tnuri npaBa BU3HAYEH] 3aKOHO/IaBCTBOM Y KpaiHH.

5.4.4. KnieHT 3000B’A3y€ThCS:

5.4.4.1. lorpumysarucs Bumor Jlorosopy, Pernamenty KHE/II Ta 3akoHonaBcTBa YKpaiHu.

5.4.4.2.HanaBatu NOKyMEHTH, HEOOXimHI Juis imeHTudikamii ocobu, imeHTudikaiiiiHi AaHi SKOi
MmicTutuMyThes y CepTudikari.

5.4.4.3.BukopuctoByBatd OCOOUCTHI KJII0YW BHKIIOYHO 3a HOTr0 NpPU3HAYEHHSM, BU3HAYCHUM B
CepTtudikari BIANOBIIHOTO BiakpuTOro Kiaro4a, a TaKOX J[0AEPKYBaTUCS IHIIMX BUMOTI BUKOPUCTaHHS
Ocobucroro kiova, BuzHaueHux Permamentom KHE/II.

5.4.4.4.3a6e3neunTu 30epiranas OcoOUCTOro KJIr04a y TAEMHHUIII Ta Y CIIOCI0, 10 YHEMOKITUBITIOE HOTO
BUKOPUCTAHHS iHIIUMHU OCOOaMH.

5.4.4.5.3a6e3neunt  BUKOpUCTaHHS (OcOOMCTHX KIIOYIB Ta TMAapoJiB JOCTYNy B CIOCIO, IO
YHEMOJKJIMBITIOE 03HAaHOMJIEHHS 13 HUM 1HIIMX OCiO.

5.4.4.6. 3a06e3neunTi KOH(IIEHUIHHICTh CBOIX aBTEHTU(IKALIMHUX JaHUX JnocTyny 1o OcolOuctoro
kmoua y HSM KHEJII, y crioci6, 1110 yHEMOKIIMBITIO€ 03HAHOMIIEHHS 13 HUMH 1HIIUX OCi0.

5.4.4.7. He po3rosonyBaty Ta He IOBIJOMJISTH 1HIIMM 0CO0aM Maposib 10cTyy 10 OcoOHCcTOro Kioya.

5.4.4.8. Heraitno indopmyBatu bank mpo Kommpomeraiito 0coOHCTOro Kiro4a, BTpaTy KOHTPOJIO
moa0 OcobucToro Kiroda yepe3 KOMIPOMETaLlilo naposis, KOJAy AOCTYIY J0 HbOTO, (pi3U4HE MOIMIKOKEHHS
a0o0 BTpaTa HOCIsl TOIIO, BUSBIIEHY HETOUHICTh a00 3MIHY JaHUX, 3a3HaYeHux y CepTudikari.

5.4.4.9. 3a6e3neunTy He BUKOpUCTaHHS OCOOHMCTOTO KITF0Ua B pasi HOro BTpATH, KOMIIpOMeETaIllii abo 3a
Has;BHOCTI ITI03pHU 11010 HOTO KOMITPOMETAIIIi.

5.4.4.10. 3abe3neunTty BUKOpHCcTaHHs BUKIOYHO 3aco0iB KEII mns renepamii Ocobuctux Ta
Binkputux xiouis, popmyBanHs Ta nepeBipku KEII un nevarku.

5.4.4.11. HapnaBatu nocroBipHy iH(hopmalito, HeoOxiaHy ans orpuManHs EJI1.

54.4.12. VY Bumanky 3miHU Tpi3BHINa, iM’s1, T0 O0aThkoBi [lignmucyBayda, 3apeecTpOBaHOTO MICIIS

MPOKUBAHHS, TTOIITOBOT a/ipecH, ad0 IHIINX JTaHUX, 110 3a3HadeH] y CepTudikari HeraifHO (MPOTATOM 3 (TPHOX)
JHIB 3 MOMEHTY JIepKaBHOI peecTpallii BKa3aHUX 3MiH a00 3 MOMEHTY BIAKPUTTS BIAMOBIAHOTO OAHKIBCHKOIO
paxyHKy) HaJlaTi baHKy OHOBJIEHI MepCOHaJIbHI JJaHi Ta BIIMOB1/IHI JOKYMEHTH 31 3MiHAMH, 110 TiATBEPIKYIOTh
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Taky 3MiHy (y TOMY YHCI, ¥ pa3i 3aKiH4YeHHS CTPOKY il JTOKYMEHTIB) HUIIXOM OCOOMCTOTO 3BEpPHEHHS 10
BinmineHus banky. [Ipu nbomy nirounii Ceptudikat Kienta ckacoByeThCs.

5.4.4.13. [H111 30008’ s13aHHS BU3HAYEHI 3aKOHOJAaBCTBOM Y KpaiHH.

PO3A1JI6. PEKBI3UTU BAHKY
HaitmenyBanns: Ab "YKPI'ASBAHK"

Micuesnaxokenns: Ykpaina, 03087, m. Kuis, Byn. €peBancbka, 1
Kox €IPTIOY: 23697280

KoJ 6anky: 320478

ITTH: 236972826658

Anpeca miis mucryBanus: 01015, m. Kuis, Byn. CraponaBognuipka, Oya. 19,21,23
Caiit banky: www.ukrgasbank.com

3actynnuk ['onoBu IlpaBninus | Onexcanap IIIEPBAXA
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[Tnarixua iHCTPYKIis Ne

BaJIFOTYBaHHA

Honatok 1 o [Tpasun «Dopmu [TnaTiKHUX IHCTPYKITIH»

3pa3ok MIaTKHOT IHCTPYKIIIT B HAI[IOHAIBHIN BaJIIOTI

Jara cknamaHHs

ITnaTaUK

Kona miatHuka

PaXYHOK IIJIaTHHUKA

Hapasau ruiatizxxkHuX
MOCITYT TUIATHUKA

DaxkTUYHNH TIJIATHUK

Kon paktuaroro
[UIATHUKA

OtpumyBau

Kon orpumyBaua

PaxyHok oTpumyBaua

Hapasau ruiatizxxkHuX
MOCITyT OTPUMYBaya

DakTUYHANA OTPUMYBaY

Kon ¢aktuynoro
OTpuUMyBaua

Cyma

CymMma cnoBamu

HpI/ISHa‘leHHH TIaTCXKYy

M. II. miaTHHUKA

20 p.

[JaTta npuiHATTS 10
BUKOHAHHS

IMignucu miaTHuKa

JlaTa BUKOHaHHS ITinnunc HamaBaua

IUTATIHKHUX MocJiayr




3pa3ok MIaTLKHOL IHCTPYKIIT B 1HO3E€MHIN BaIIOTI

BigOurtok mramma  ta  Ilignuc BiAmoBigaabHOIO BUKOHABIIA

52: HapaBa4 miaTiz>KHMX MOCJTYT

50: IJIATHUK HajimenyBaHHs1 (moBHe a00
ckopodene) / IlpizBuine,
iM’ss, mo OarbkoBi (3a
HAsSIBHOCTI)

Homep paxyHKy

Micue3naxoaxeHHsi/Ajpeca

Pe3nnentHicTh

Kon 3a E€APIIOY/
InenTudikaniiinuii Homep

IJIATIKHA THCTPYKIISI B IHO3EMHIN BAJIIOTI a0 BAHKIBCHKHX
METAJIAX

Ne Bif

20

JATA BAIIOTYBAHHSA

32: KOJA BAJIIOTU / BAHKIBCBKOI'O
METAJY

Cyma / maca nudpammn,

Cyma / maca Ta Ha3Ba iHO3eMHOI
BAIOTH / O0aHKIBCBKOIO  MeTaixy
CJI0BAMH

56: BAHK Ha3Ba 6anka nmocepeanuka
INOCEPEJTHH 3a nagBHocTti: SWIFT — kox
K (BIC code)
Micue3HaxomaKeHHsI
57: HapaBau Ha3pa HapaBaua miaTiskHuX
ILUIATLKHAX nocjayr oTpumyBava
moc.Iyr 3a HagBHOCTi: SWIFT — kon
oTpuMyBaua (B_IC code)
Micue3HaxoaKeHHs
59: Ha3zBa oTpumyBaua
OTPUMYBAY Micue3naxonxxeHHs/agpeca
Homep paxyHky
(3a nasiBHOCTi: IBAN)

70: IPUBHAYEHHA IIVIATEXY
BH/I OILIATH (MepeAmuiata ado omJiaTa); Ha3Ba
ToBapiB (mocJayr); Ha3Ba, HOMep Ta jara
JIOKYMEHTA,
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Ha MiAcTaBi SIKOro 3IiMCHIOETHCH TepeKas
KOIITIiB B iHO3eMHiil BaJIOTIi a00 0aHKIBCHKHMX
MeTaJjiax

71: KOMICIHHI
(mopsok CILIATH KoMiciiiHuX
utpar: OUR, BEN, SHA)

KOJI OIIEPAIIII KOJIT KPAIHHU
OTPUMYBAYA
JOIMOMIKHI PEKBI3UTMU:
CTpoky BUKOHAHHS MepeKa3y
(“TepminoBuii”, “CrpokoBuii”, “3Bu4aitHuii”)
Inni
ITigmycu BiAOBIMANBHUX OCI0 IUIATHUKA:
M.II.
[TnarixkHa
IHCTPYKIIi BUKOHAHA
“ ”? 20 p.

ITigmyc Ta BiZOUTOK IIITaMIia BiAIOBIJaIbHOI0 BUKOHABIIA

HanaBaqa IJIATIKHUX MOCJIYT IIaATHUKA
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3pa3ok miIaThKHOI IHCTPYKIIIT,

o (OpPMYEThCS B €IEKTPOHHOMY BHIJISIII Y MOOUIBHOMY JOJATKY
«EKO-0ank» 3a omepauisiMM Iepeka3dy 3 IOTOYHOI'O paxyHKYy Ha
paxyHOK OTpUMyBaua

O ugh:si-

IInaTtizxkHa iHcTpYKIiA N2

AB "VKPTA3EAHK"

03087 m. Kuig, By EpeeaHchKa, 1 JlaTa cknagaHHA naaTixHol iIHcTpyKLil 410.MM.PFPP
Tenedon: (098) 620 20 20, (099) 620 20 20, (073) 620 20 20 Yac aaificHeHHA naThxHOT onepanii Y4Y:XB
Jinensia HBY N2 123 Big 06.10.2011p. JlaTa BaMOTYBaHHA A4.MM.PPPP
ILTATHHK OTPHMYBAY

I1B:

Kop mnaTHMKa: Kop orpumyBaya:

PAKTHYHHIA IVIATHHK** PAKTHYHHIA OTPHMYBAY**

I1B:

Kog daxTH4HOro IIaTHMKA: Kopg daxTuuHoro oTpumyeaya:

PaxyHok nmaTuuka: UA PaxyHok oTpumyea4a: UA

Hagaeay nnaTtixuux nocayr nnatHuka: AB « YKPTASBAHK» Hagaead naaTxKHUX MOCAYT OTPUMYEA4a:

Cyma yudpamu

(epuswi 6i0 xonitiox sidoivvomeca komaw ", A deoMa Hrwo cyma
iorchoT iRCmpYRyTE SUE 6 YITUX SPUEHAY, MO SaMichE KORILor np A dea myai "00")
[Mignuc niaTHUKA: B ca [Ipi: iM% ma no-6 [ naamiuka ma dama { vac nidmespaxceHHa n. M naamixedol imempyryil

Indopmania npo HagaAHHA MIATIKHUX NOCAYT:

Kowmicis 3a BukoHaHHa naaTixHol onepanii (rpa.)*:

3arancHa cyMa (rpH.): Mocada ma PakcumiasHuil nidnuc ynosnosaxcenol ocobu Banky

*-dodamxkoso Moxce cmAzyeamuca KoMIcia 2a nepekas kowmis, eidnosidno do mapughie 3a kapmrkosum npodykmom

www.ukrgasbank.com
Tenedon: 098 620 20 20 (Kuiectap), 099 620 20 20 (Vodafone), 073 620 20 20 (Lifecell)
EnexTponHa agpeca: contactcentre@ukrgasbank.com

#_ AKTUYHHHA IVTATHHK/SAKTHYHHHA OTPHMYBAY sigo6pamaeTbes B pasi sanosHenss ganof poui.
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3pa3ok MIaTiKHOT IHCTPYKIIII,

o0 (opMyeThbesl B €IEKTPOHHOMY BHIJISIAI B MOOUTBHOMY
nonatky «EKO-0ank» 3a omepatiisimu p2p mepekasy Mix
kaptkamu emiToBauumMu Ab « YKPI'TA3BBAHK»

IInaTixkHa iHcTpYKIia Ne

AB "VKPTA3BAHK"

03087 M. Kuig, By1. EpeBaHchKa, 1

Tenedon: (098) 620 20 20, (099) 620 20 20, (073) 620 20 20
JMiuenzia HBY N2 123 Big 21.07.1993 p.

ILTATHHK

M6

Kop nnaTHuKa:
PaxyHOK nIaTHHKA:
Hagaeay naaThxHux nocayr maatHuka: AB « YKPTA3BAHK»

O ughisi-

JlaTa ckaafaHHA naaThxHoI iHcTpyKuil A4.MM.PPPP
Yac zaificHeHHA aTixHOI onepanil Y4:XB
JlaTa BamMoTYBAHHA A4.MM.PPPP

OTPHMYBAY

M6

Kop oTpumMyeaya:
PaxyHoK oTpUMYEa4a:
Hagaeay naaTtixumx nocayr orpumyeada: AB « YKPTA3SBAHK»

Cyma undpamu

INepexas KOINTIE 3 PaXyHEY + 1 do n (zpusni sid xonilior. siddizvomeca oo ", Koniixy NOTHEMEOMECA O80MA THaFaMIL o cyMa nusnixcHol
iHCMpYIYIT S 6 YT SPUSHAY, IO SaMicis KOHIlOK NP dea ryxi "00")
Mignuc naaTHUKA: Brasyemuca [Ipissuwe, jpg ma no-6ambrosi naamuurxa ma dama [ yac nidmeepo. A L M I, i inempyryii
Indopmanisa npo HAZAHHA MUIATIKHHUX NOCIYT:
Komicis 3a eukonanus naatixHol onepanii (rpa.)*:
3arancHa cyMa (rps.):
Mocada ma & MLILHUIL nidnuc y i oco6u Banky
*-dodamxoso Moxce cmsazygamucs Komicis 3a nepexasz kowmis, eidnogidno do mapudgbie za kapmrogum npodykmom
www.ukrgasbank.com [=

Tenedon: 098 620 20 20 (Kuiscrap), 099 620 20 20 (Vodafone), 073 620 20 20 (Lifecell)

EnextponHa agpeca: contactcentre@ukrgasbank.com

EREE
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3pa3ok MIaTiKHOT IHCTPYKIIII,

10 (GOPMYETHCSA B €ICKTPOHHOMY BHUTJISIAI B MOOUIBHOMY JOJATKY
«EKO-0ank» 3a onepauisMu p2p nepekasy 3 KapTku emiToBaHoi Ab
«YKPI'"ABBAHK» Ha kapTKy iHIIOro 6aHKy

Kpuranuia Ne

O ugb:ss

AB "VKPTA3BAHK"

03087 m. Kuis, syn. EpesaHcbka, 1

Tenedon: (098) 620 20 20, (099) 620 20 20, (073) 620 20 20
Jlinensias HEY N2 123 Big 21.07.1993 p.

ILTATHHK

MIE

Kog naaTHMka:

Paxynok niaTHuka:
Horep KapTEH DA3THHKEA:
[naTinHza cucrema:

Hagaga4 naatiseux nocayr naaTanka: AB « VKPTASEAHK»

Tlepezaz EOMITIE 3 PEXYHEEY + NOMSHMID NITHNIRI 50 RATHERC)

JaTa cknaganssA naatikael ineTpyrnil A0.MM.PFPP
Yac agificnenna nnaTixuol onepanii YY:XEB

JaTa BATITYEAHHA A0.MM.PFPP
OTPHMYBAY1

Homep mapTeu oTpuMyBata

[lnaTi#Ha cucTeMa

TRCTERINT SUPISIENA & WITIY SPNSMAY, WO IaMICTHE RORilion

Ilianuc mraTHUKA: EBrosyemucs [piseuys, jMg ma no-Samexosi nigmuuig ma ama i wac RidmeepdiceHta ILAQMHLUKOM FLIGMINCHOT THeTmyHLyil

[ndopmania npo HaJaHHA MIATIAKHHX NOCTYT:

Komicia 3a enkoranss naaTixuol onepanii (rpm.)*:
3aransHa cyMa [TpH.):

Mocada ma Parcwmiasuil nidnuc ynoeHosaxcerol ocofu Banky

lgenTndikartop maTixHore npucTpow Brasyemuca idenmudinamop sipmywatioen mepminay [Toaoald]
Kog onepau;ii Bragyemsea mod onepayil (REN Ho crucanma)

f—aodnmmeu MONCE CIMASYSAMUCA KoMicin 30 nepexas xowmis, sidnosidne do mapudhis sa xapmuosum npodyxmonm

www.ukrgasbank.com E%XE
Tenedon: 098 620 20 20 (Kuisctap), 099 620 20 20 (Vodafone), 073 620 20 20 (Lifecell) g 4
EnexTpoHHa anpeca: contacteentre@ukrgasbank.com )
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HMopnatoxk 2 1o IlpaBun

«3pa3oKk  JucTa-

PO3MOPSKEHHS TTPO BiTKIMKAHHS 3T0JIM HAa BUKOHAHHS
MJIaTHKHOT omepartiin

u b EKO_BAHK
KPATHI

JIucT-po3nopsKeHHS PO BIIKIMKAHHS 3Tr0IM Ha BUKOHAHHS TUTATIKHOT onepartii

Jara noganHs aucTa-
PO3MOPSIIKECHHS

ITIB kmieHTa (TUIaTHUKA)

Howmep ta nara nokymeHTy Ne
BIJT «__ »

Cyma Ta BaJTfoTa IJIaTi>KHOi
omeparrii

(3roay Ha MPOBECHHS AKOT
KitieHT Binkimkae)

[11b/naiiMenyBaHHs
OTpUMyBaua

[IpnurHa BiAKIMKaHHS
3roJl¥ Ha BUKOHAHHSI
IUIaTIKHOT onepanii

Paxynok Knienra B banky,
Ha SKUA MawTh OyTH
nepekaszani bankom komru
KiienTa

20 p.

3anosHnioemobcs aue y eunadky BIOKTUKAHHS 3A56U HA

KYNI61I0/Npo0adc/oOMiH iHO3eMHOI sanomu

I1Ib Ta migmnuc
YIIOBHOBa)KEHOTO
npaiiBHuKa banky

«/lara» Ta «Hacy» NpuuHATTS
JIUCTa-PO3NOPSKEHHS
bankom
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