u b EKO BAHK
KPAIHM

IloBHe HaliMeHYBaHHSA 0AHKY:

ITYBJIIYHE AKIJIOHEPHE TOBAPUCTBO AKIIIOHEPHII BAHK «YKPT A3EAHK»
Kon €APIIOY: 23697280

KonTakTHa indopmanis:

Opunnuna agpeca: 03087, m. Kuis, Byn. €peBanceka, 1

Konraktuuii tenedon: 098 620 20 20 (Kuiscrap), 099 620 20 20 (Vodafone), 073 620 20 20
(Lifecell)

Anpeca enekTpoHHOI momTH: contactcentre@ukrgasbank.com

Anpeca 3a KO0 pUAMAarOThes (B T.9. Ha Ky HaJICWIIAIOTHCS ) 3BEpHEHHS KITi€HTIB baHky 1m0
ckiajieHi Ha nanepoBux Hocisx: 01032, m. Kui, Byn. XKunsHceka, Oya. 75

EnextponHa ajgpeca Juis 3BepHEHb KIIIEHTIB (HOPMOIO 3BOPOTHHOTO 3B’ SI3KY:
https://www.ukrgashank.com/contacts/complaints_and_offers/

Anpeca BiacHoro Beocaiity: https://www.ukrgasbank.com/

JlineHsii Ta 103B0J1M, HA/IaHi 0aHKY

Buau 6aHKiBCHKUX MOCJIYT, 110 HAJAIOTHCS KJIIE€HTY: OaHKIBCHKI Ta iHII (PiIHAHCOBI MOCIYTH
BiZMOBIHO 10 3akoHy YKpainu «IIpo 6aHkH i OaHKIBCHKY AiSUTBHICTHY, B TOMY YHCI1
BIJIKPUTTSI paXyHKiB, HaJJaHHS KPEJIUTIB, 3aTy4CHHs BKJIa/iB (ICTIO3UTIB).

Tapudu Ta iCTOTHI XapaKTepUCTHKH 32 MOCJTYTaMu:

> 3ay4eHHs 0aHKIBCbKOTO BKJIay (aemo3ury) - Tapudu,

* Iadopmarist mpo iCTOTHI XapaKTEPUCTUKHU MOCIYTH OaHKIBCHKOTO BKJIaMy (eno3uty) «/lomarkoBuid
JIOX1/1» - pO3MIllleHa 3a [TOCUIaHHSIM;

*  Iadopmaris mpo icTOTHI XapaKTEPUCTUKU MOCIYTH OaHKIBChKOTO BKJIany (nemno3uty) «kEKO-nenoznt»
- po3MillleHa 3a [TOCHUIAHHSIM,;

*  Indopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 0aHKIBCHKOTO BKJIany (1eno3uty) «Bindynyemo
MICTa pa3oM» - pO3MillleHa 3a IOCUTIAHHSIM;

*  Indopmaris nmpo iCTOTHI XapaKTEPUCTUKU MOCITYTH OaHKIBCHKOTO BKJIaAy (Zeno3uty) «BificbkoBuii» -
pO3MillIeHa 3a [TOCUIIAHHSIM,;

*  Indopmariisg npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 0aHKIBCHKOTO BKJIaNy (1eno3uTy) «BamtoTHuit
EKO-zgeno3ut» - po3miiieHa 3a mocuiaHHsIM,

*  Indopmariisg npo iCTOTHI XapaKTEPUCTUKH MOCIYTH 0aHKIBCHKOTO BKJIaNy (Ieno3uTy) «BamtoTHuit
KaIliTal» - po3MillleHa 3a IOCUIAHHSIM.

> 3 HaJlaHHS CIIOXKUBYOT0 KpeauTy (opmi JdimiTy oBepapadry — Tapudu, icTOTHI XapaKTEpUCTHKU T10 BCIX

MPOJYKTAX - pO3MillIeHi 3a nocuiadisiaM. OKpemMo Mo KOKHOMY MPOAYKTY:

*  Indopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HAJIAHHS CIIOKUBYOTO KpEAUTY Y GopMi JTIMITY
osepapadty «KpenuTHa kapTka» (maket «JoMOBHUOK») - pO3MIIIIEHA 33 IIOCUIIAHHSIM;

*  Iudopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HaJIaHHS CIIOKUBYOTO KPEAUTY Y GopMI JTIMITY
osepapadty «KpennutHa kapTka» (maket «Exo-kpeauTkay) - po3MillieHa 3a OCUIaHHIM;

*  Indopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HaJIaHHS CIIOKUBYOTO KPEAUTY Y GopMI JTIMITY
osepapadgty «KpennutHa kapTka» (maker «Premier-kapTka») - po3millieHa 3a IOCUIAHHSM,

*  Iudopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HAJIAHHS CIIOKUBYOTO KPEAUTY Y GopMI JTIMITY
osepapadty «KpenntHa kapTka» (maket «Exo+») - po3MillieHa 3a IOCUIIaHHsM;

*  Indopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HaJIaHHS CIIOKUBYOTO KpeAUTY Y GopMi JTIMITY
osepapadty «KpennutHa kapTka» (maket «ATb-kapTka») - po3MillieHa 3a [IOCUIaHHSIM.

*  Indopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HaJIaHHS CIIOKUBYOTO KPEAUTY Y GOpMI JTIMITY
osepapadty «KpenutHa kapTka» (maker «EasyCardy») - po3MilieHa 3a oCHIaHHIM.
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Iopsaok i npoueaypy 3axXucTy NEPCOHAIBHUX JAHUX (BUTHAT) OaHKY:
po3mileHo 3a mocwianHsM https://www.ukrgasbank.com/confidence

Jlata HaOpaHHs YMHHOCTI i€l peaakuiero mydaiuHoi npono3uuii (odpeprn): 12.12.2025 p. 3 HabpaHHAM
YMHHOCTI i€ peaakuicro myoaivHol npono3uuii (opepTr) BTPAYAE€ YNHHICTH NMONEPEAHS PedaKIlish Bix
01.12.2025 p.

— Ilopsanok aiii 6aHKy B pa3i HeBUKOHAHHS KJII€HTOM 000B'sI3KiB 3TiIHO 3 10r0BOPOM NP0

HA/IaHHS 0AHKIBCHKUX MOCJIYI: BU3HAYCHHI Y BIAMOBIIHUX IMiMYHKTaX Iboro JoroBopy,
30KpeMa (ajie He BUKJIFOYHO) HACTYITHUMHU:

— nianyskrtamu 1.4.3.6., 1.4.3.13., 1.4.3.27., 1.4.3.28. PO3JUIV 1. 3ATAJIbHA YHACTHUHA
JOI'OBOPY;

— mianyskTtamu 2.2.3.2., 2.2.3.3.,2.2.3.11., 2.2.3.12. PO3JIUTY 2. OBCJIYTOBYBAHHS [TOTOYHUX
PAXVYHKIB;

— mignyakramu 3.1.3.6., 3.1.3.10.2., 3.1.3.14., 3.1.3.15., 3.3.29.1. PO3/ILJTY 3.
OBCJIYTOBYBAHH! KAPTKOBUX PAXVYHKIB;

— migmyakTom 4.5.1.6. PO3ALTY 4. OBCJIVI'OBYBAHHSA AEITIO3UTHUX
PAXVYHKIB.
Iopsinok po3rsigy 6aHKOM 3BepHeHb KJII€HTIB (BUTSAT): PO3MIILIECHO 32 MOCUIAHHSIM
https://www.ukrgasbank.com/about/q_service/
[ndopmariito mpo posrisa 3BepHeHb HamioHanbHuM O6aHkoMm Ykpainu posmimieHo B Po3aini «3BepHEHHS
rpomansH» odiniiHoro laTepuer-npeacraBHuNTBa HamionansHoro 6anky 3a
nocunanasam: https://bank.gov.ua/ua/consumer-protection/citizens-appeals

IndopmManisi Ipo CHCTEMY TAapPAHTYBAHHSA BKJIAAIB Gi3MYHHX 0Ci0
IonepemxeHHs:

IMPABUJIA BIJIKPUTTS TA OBCJAYI'OBYBAHHS PAXYHKIB ®I3UYHUX OCIB TA
HAJAHHS ITOCJYT 3A IIVIATIZKHUMU KAPTKAMMU ITYBJIITYHUM AKHIOHEPHUM
TOBAPUCTBOM AKINIOHEPHUM BAHKOM «YKPI'A3BAHK)» € my0ni4HOI0 MPONO3UIIi€l0
(odepToro), mianucaHHAM(TIpUETHAHHSIM J10) siK0i KITi€HT Hagae 3roAy Ha YMOBH, BU3HAYEHI B HIl.

KiieHT MOke BIAMOBHUTHCS BiJi OTPUMAaHHS pEKJIaMHHUX MarepiajiB 3aco0aMu JAMCTAHLINHUX KaHaJliB
KOMYHIKaIlii.

bank Mae mpaBo po3MICTUTH Ha BIIACHOMY BeOCaiT1 1HITY 1H(OpMAIIiO MO0 i€l MyOII9HOT TPOITO3HIII].



https://www.ukrgasbank.com/confidence
https://www.ukrgasbank.com/confidence
https://www.ukrgasbank.com/about/q_service/
https://www.ukrgasbank.com/about/q_service/
https://bank.gov.ua/ua/consumer-protection/citizens-appeals
https://www.ukrgasbank.com/private/deposits/guarantee/
https://www.ukrgasbank.com/private/deposits/guarantee/

3arBepakeHo CrninbHUM 3acigaHHsM KowmiTeTy 3 ynpaBiiHHS aKTHBaMHU Ta
nacuBamMu 1 Tapuguoro komitery Ab «YKPI'A3BAHK» ([omarox 1 nmo
[Tporokomy Bix 19.08.2020 Ne190820/4), 31 3minamu 3rigHo [IpoTtokomy KYAIT 1
TK Big 18.01.2021 Nel180121/1, Bim 18.03.2021 Nel80321/2, Bim 18.05.2021
Nel180521/1, Bim 25.05.2021 Ne250521/2, Bim 15.06.2021, Bim 13.07.2021
Nel30721/1, Bim 25.08.2021 Ne 25.08.21/1, Bim 06.09.2021 Ne060921/1, Bixg
23.09.2021 Ne230921/1, Big 07.12.21 Ne071221/1, 31 3minamu 3rigHo [Iporokomy
OLI Big 10.06.2022 Ne84, Bix 08.08.2022 Nel25, Bim 29.08.2022 Nel40, Big
11.11.2022 Ne 194, Bix 30.11.2022 Ne 207, Bix 01.03.2023 Ne 43,

31 3minamu 3rigHo [TpoTtokomy TK Big 13.09.2023 Ne31/1,

31 3miHamu 3riaHO [IpoTtokony BK Bim 23.11.2023 Ne6/2,

Bix 11.12.2023 Nel2/1, Bix 23.01.2024 Ne8/1, Bix 03.04.2024 Ne38/1, Big
15.07.2024 Ne78/1, Bin 02.09.2024 Ne97/2, Bim 01.10.2024 Ne110/1, Bix
07.10.2024 Nel13/1, Bix 25.10.2024 118/2, Big 14.11.2024 Ne124/2, Bin
03.12.2024 Ne129/2, Bim 09.12.2024 Ne131/2, Bix 17.12.2024 Nel34/1, Bin
04.02.2025 Ne20/3, Big 13.03.2025 Ne34/2, Bix 22.05.2025 Ne60/4, Bix
27.05.2025 Ne61/1, Bim 07.08.2025 Ne95/1, Bin 24.09.2025 Nel115/1, Big
01.09.2025 Ne106/2, Bim 02.10.2025 Ne119/4, Bim 01.09.2025 Nel106/3, Bin
05.11.2025 No134/3, Bim 04.12.2025 Ne148/1

IMPABUJIA BIIKPUTTSA TA OBCIIYT'OBYBAHHSA PAXYHKIB ®I3UYHUX OCIb TA
HAJAHHSA IMOCJAYT 3A IVIATIZKHUMHU KAPTKAMUA ITYBJITYHUM AKINIOHEPHUM
TOBAPUCTBOM AKINIOHEPHUM BAHKOM «YKPI'A3BAHK»

[TpaBuia BiAKpUTTS Ta 0OCIIyrOBYBaHHS PaxyHKIB () I3MYHHUX OCI0 Ta HAAAHHS MOCIYT 32 IUIATIKHUMH
kaptkamu [IYBJITYHUM AKIIIOHEPHUM TOBAPUCTBOM AKIIIOHEPHUM BAHKOM

"VKPT'A3BBAHK" (mani — IlpaBuna) € cucreMoro 3aTBep/uUKeHMX bBaHKOM Ta ONPWIIOJAHEHUX Ha
otimiitnomy caiiti Ab « YKPT'ABBAHK» (mani — bank, KHEJIIT) www.ukrgasbank.com (mani — Caiit) HOpM,
10 BHU3HAYalOTh 3arajbHl Ta IMyONiYHI YMOBHM BiJHOCHMH MiX bankoMm Ta ¢i3uuHMMH ocobamu, SKi

kopuctytoThes [Ipoaykramu banky A BnacHUX notpeo.

Indopmartis mpo npaBuiIa Ta YMOBU HaJIlaHHs €JIEKTPOHHUX JOBIPYMX MOCIYT ONPHIIIOIHEH] HA CalTi
KBai(hikoBaHOTO Ha/aBaya €IEKTPOHHUX JOBipunx mocayr banky gca.ukrgasbank.com

LIi IIpaBuna e mpomno3utieo (odepTor) M0 yKIaJA€HHS NOTOBOpPY OaHKIBCHKOTO BKIAIY, JAOTOBOPY
0aHKIBCbKOT'0/KapTKOBOT'O PaxyHKY, JI0TOBOPY MPO HAJIaHHS €JIEKTPOHHUX JOBIPUYMX MOCIYT.

[Tpuennanns no ux [IpaBui 3M1MCHIOETHCS MIJITXOM TOIaHHS 3asiBU-0TOBOPY, (hopma K01 po3MileHa
Ha Caiiti banky (nani — 3asBa-norosip). 3asBa-10roBip Bu3Havae ski came [Ipoayktu 3amoBieno Kiientom Ta
iXH1 OCHOBHI ITapaMeTpu/XapakTepUCTUKH (30KpeMa, HaiimenyBaHHs [Ipoaykti, Tapudnwuii miax, [Tporpama
KpeIuTYyBaHH:, epeik 3aMoBiIeHuX J[01aTKOBUX MOCIyT napTHepiB baHKy, TOII0), a TAKOX 1HILI MapaMeTpH,
HEeoOX1/1H1 JUIsl KOHKpeTu3allii yMoB KopuctyBaHHs [Ipogykrom.

[Tinmucannsm 3asBu-goropopy Kmient aknentye mi [IpaBuna.

[TpaBuna, minnucana 3asBa-poroBip, Tapuduwuii ruian, [Iporpama KpeauTyBaHHS, TOKYMEHTH, IO
BHUMAararoThCsl YUHHUM 3aKOHOAABCTBOM Y KpaiHU 3 TUTaHb KPEAUTYBaHHS (PiI3MYHMX 0Ci0, yCi 3MiHU Ta TOJATKH
710 HUX, K1 TaKOXX po3MimnytoThest Ha Caiiti banky, a Takox iHII 3asBH Ta po3nopskeHHs Kimienta npuidHsTi
bankom 10 BHKOHaHHS Ha yMoBax mux [IpaBmi, pa3oM BBaKarOThCS YKJIAJIEHHUM JOTOBOPOM OaHKIBCHKOTO
BKJIaay (/leno3uTHUM AOrOBOpPOM), JOrOBOPOM OaHKIBCHKOTO/KapTKOBOTO PaxyHKY, TOTOBOPOM PO HaJaHHS
eJIEKTPOHHUX JIOBipuuX nociyr (nami — JJorosip).

bank 1 Knient € Croponamu [loroBopy, pekBizuti banka 3a3znaueni y [IpaBunax, pexsizutu Kiienrta
3a3HavyaroThcs y 3asBi-JOTOBODI.

JloroBip € 10oroBopoM npu€eaHaHHs y po3yMiHHI cTarTi 634 L{uBinbHOrO Koiekcy YKpainu, To0To Horo
YMOBHU BCTaHOBJIeHI onHier0 13 Ctopin (y dopmynspax abo IHIIKUX CTaHAAPTHUX ¢Gopmax), 1 Moxe OyTH
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YKJIQZICHUH JIMIIE NUIIXOM IpueaHaHHs apyroi CTopoHu 10 3ampomnoHoBaHoro Jloroopy B minomy. [pyra
CTopoHa He MO3Ke 3alpoNoOHyBaTH CBO1 yMOBH JloroBopy.
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PO31JI 1: 3ATAJIBHA YACTHUHA

1.1. TEPMIHHU, IO BUKOPUCTOBYIOTBHCS B IIPABUJIAX

ABTenTH(ikania - nporeaypa maATBepKeHHS ocodu KirienTta, mo 3miiicHIOeThCss baHkoMm mpu
3BepHeHH1 KimienTa no banky mmisixom 3Bipku BiamoBiaHOI iH(opMartii, mo 3a3HadeHa Kiientom y 3asBi-
JoroBopi abo nopigomiieHa KimieHTOM 101aTKOBO MMicis IpueaHanHs 10 JloroBopy, Ta sika BKIIFOYeHa 10 0a3
naHux baHKy, 13 THMU TaHUM, 1110 OBiIOMIIIIOThCs KitieHToM/

ABTONPOJIOHTallisl — aBTOMAaTHYHE MPOJOBXKEHHA CTPOKY 30epiraHHs KOWTIB Ha Jleno3uTHOMY
paxyHKy Ha aHAJIOTIYHY JI0 MOTEPEIHBOTO CTPOKY 30epiraHHs KOIITIB KiJIbKICTh KaJeHIAPHUX JHIB.

ABTopu3auiiini giMiTn — oOMexxeHHs Ha mpoBeneHHs omnepauiid 3 Kaprkoro, BcraHoBneHi bankom
ta/abo [InaTikHUMU cHCTEMaMH 3 METOK) 3HMKEHHS PHU3HMKIB HECAaHKIIIOHOBAHOTO MOCTymy 10 KapTkoBoro
paxynky KiienTa. ABTOpHM3alliiiHI JIMITH BHM3HAYaIOTh MAaKCHMaJbHY CyMy Ta KUIBKICTh Omepamiii 3

BUKOpUCTaHHAM KapTku 3a neBHMi nepion.

ABTOpHU3auis — Ipoleaypa OTpUMaHHs J103Boiy EMiTeHTa Ha mpoBeieHHs onepallii i3 3aCTOCYBaHHSIM
Kaptku.

AxtuBania Kaprkum — mpouenypa, 110 BUKOHYeETbCs B iHGopMauiiHuX cucremax banky mozno
nepeBefeHHs KapTku 13 craTycy «BHIYLIEHa/HEAaKTUBOBaHa» B CTAaTyc, SIKUM 3a0e3leuye HalexHy
¢ynkuionansHicTh KapTku, B TOMy 4mcni noctyn 1o komriB 3a KaprkoBuMm paxyHkoM. AxrtuBamis Kaptku
BUKOHYETbCA 3a (hakrom orpumanHs KiieHrom KapTky Huisixom BHKOHAaHHS OOOB’SI3KOBUX CIICIIAIBHUX
nporeayp, nependadeHnx bankom 3rimHo 3 mpaBmwiamu [lnatikaux cucrem i Jlepkarens i mpaiiBHUKA
banka, mo Bumae Kaprky Kiienty. bankoM MoXyTh BH3HAa4YaTucs pi3Hi mporenypu AKTHBAMii s Pi3HUX
BuiB KapTok.

Baratocroponns yroaa CRS — 11e 6araTocTopoHHS yrojia KOMIIETEHTHUX OPTaHiB PO aBTOMAaTUYHUI
oOMiH iHpopMariero npo ¢inancoBi paxynku (Multilateral Competent Authority Agreement on Automatic
Exchange of Financial Account Information), Bigmosigno 10 sik0oi baHk 3000B’sI3aHMii 3iMCHIOBATH 3aX011
HaJIe)KHOT KOMIUIEKCHOI MEpEeBIPKU PaxyHKIB 3 METOI0 BHSBIEHHS OCiO, SKi € MOJaTKOBUMH pe3UIAEHTaMU
IHIIKX MIJI3BITHUX IOPUCIUKLINR-TTapTHEPIB 3 00MiHY 1H(opMarliero. [Hhopmarlist mpo Taki paxXyHKH y BUTIISI
3BITY IIPO MiA3BITHI PaXyHKHU MOJA€ThCs 10 [lepkaBHOT MOAaTKOBOT Ci1yk0u Y KpaiHu.

Ba3oBa npouneHTHa cTaBKa — MPOIEHTHA CTaBKa, 110 3aCTOCOBYETHCS MPHU PO3PaXyHKY MPOICHTIB 3a
yknaneHuM JloroBopom. 3aTtBep/keHHil bankom po3mip ba3oBoi HpoIeHTHOI CTaBKM 3a KOPHCTYBaHHS
JlimiTom Jlo3BosieHOr0 0Bepapad Ty Bu3HayaeThes [Iporpamoro kpeauTyBaHHs, 3aTBEpKeHUH baHkoM po3mip
ba3oBoi nponeHTHOi cTaBkM 3a 3aiMIIKaMHu KomTiB 3a KapTkoBuM paxyHkom/CyOpaxyHKOM BH3HA4aeThCs
Tapupnum nnanom obpanoro Kmientom I[Ipoaykry/Ilakery. Po3Mipu MpoLeHTHUX CTaBOK 3a3HAYAIOTHCS Y
3asBi-70rOBOpi, 3aCTOCOBYIOTbCS Ta MOXYTh OyTH 3MiHEHI Ha yMoBaX, BU3HaueHuX Lumu [IpaBunamu,
[Tporpamamu kpeauTyBaHHs Ta TapupHUMHU MIIaHAMHU.

Bankomat — nporpaMHO-TeXHIYHUH TPUCTPIN cCaMOOOCTyroBYBaHHS, 10 HAJIa€ MOKJIMBICTh
Jlepxatento KapTKU 311IHCHUTH caMOo00OCIyrOBYBaHHS 3a OMepalisiMy OJIep>KaHHs KOUITIB Y TOTIBKOBIH (opmi,
BHECEHHS 1X JUIsl 3apaxyBaHHS Ha BIJIOBIIHI PaXyHKH, OJlepKaHHs 1HPOpMaIlil 11010 CTaHy PaxyHKIB,
nepeka3 KOIITIB MK BIaCHUMH paXxyHKaMH, a TaKOX BUKOHATH 1HIII oreparlii 3riIHO 3 QyHKIIOHATbHUMHU
MOJKJIMBOCTSIMU ITHOT'O TIPUCTPOIO.

BaoxyBannsa KapTku — BCTaHOBJIEHHS TEXHIYHOT 3a00pOHM Ha 31HCHEHHS oneparii 3
BUKopucTaHHaM KapTku Ha piBHI 3a60poHHn ABTopu3anii. biokyBanus KapTku 3/11iicHIOEThCS 32 3BEpHEHHSAM
Jleprkatensi, IpU BUSIBIICHHI/M1103p1 MIaXpalChbKUX il 3 KapTKOIO, Ticis 3akindeHHss Ctpoky aii KapTku Tta B
IHIINX BUMAJKaX, BU3HAYCHUX IMMU [IpaBuiamu, 3riJTHO 3 BUMOT'aMH YAHHOTO 3aKOHOJJAaBCTBA YKpaiHU Ta
npaBuiaMu [InaTikHUX cucTeM, IUISIXOM IocTaHOBKHM KapTku 10 «cromn-cnucky». biokyBanus Kaptku moxe
OyTH TUMYACOBUM a00 mocTiiHuM. [TOHOBIECHHS MOXKIIMBOCTI 3IIMCHEHHS OTepalliii 3 BUKopucTanusaM Kaptku



(mani — Po36soxyBanust KapTkn) 311CHIOETBCS HAa YMOBaX, BU3HaYeHUX LUMU [IpaBuiamu, muie sKIo BOHA
3a0JI0KOBaHa TUMYacOBO.

BapricTh mociyru — BupakeHa B TpOIIOBOMY €KBiBajieHTI BapTicTh [lociyr, mogatkoBux Ta/abo
CYITYTHIX TIOCIIYT.

Bunucka — 3Bit ipo cras [Totounoro, KaprkoBoro a6o Jlenmo3utHOro paxyHKy, IUIaTiXHI ornepartii (mpo
KO’KHY BUKOHaHY OIEpallilo) Ta pyX KOIUTIB 3a IEBHUI Nepiof, sika HagaeThesi bankoM BnacHuky [lotounoro,
KaptkoBoro ab6o /leno3uTHoro paxysky mno 3anuty Kiienra.

Bunucka no kaprui — inpopmartis, mo gopmyerscs B Cucremi IbO banky i1 Binobpaskae indopmariiro
BUKJIIOYHO 110 onepartiisiv o Kaptui Kiienra.

BHyTpilmHbOyKpaiHChbKa NJIATiKHA onepallis — oneparis y sSKiii eKkBaiipoM € pe3usieHT YKpaiHu

BurtpartHuii 6aaHc — rpaHUYHa CyMa KOIITIB, 110 TOCTymHA JlepikaTelnto Ui 311HCHeHHS Omeparii 3
Kaptkoro. Po3mip ButpaTHoro 6ajnaHcy BU3HAuYaeThCs K CyMa 3ajMILKY BIACHUX KoITiB Ha KapTkoBomy
paxyHky/CyoOpaxynky Ilakery/Ilponykry, 30impmieHa Ha posmip Jlimity Jlo3BoneHoro omepapadry, 3a
BHUpaxXyBaHHSIM KOINTIB y cyMmi 3AiiicHeHOi (MX) MiaTikHOI(MX) omepamnii(if) 3a BiamoBimHumMu Kaptkamu,
eMiToBaHMMHU B Mexax llakery, 3abimokoBaHux (anme He cnucaHux i3 KaprkoBoro paxyHky/CyOpaxyHKY) 3
METOI0 TMOJAJBIIOr0 BUKOHAHHSA 3000B’s3aHb banky mnepen IlmaTDKHMMH cucTeMaMu 3a TakorO(UMH)
ornepauniero(siMu), Ta 3a BUpPaXyBaHHAM HecIUlaueHUX 3000B’s3aHb Kiienta 3a JloroBopom (30kpema, 1o
Kowmicii, mrpapuux cankuisx tomo). Po3mip ButpatHoro 6amancy mo CMapT-KapTii BHU3HAYAETHCS SK
3arajibHU KOHCOJIIIOBaHUH po3Mip Bcix Burparnux OananciB 3a Bcima CyOpaxynkamu [lakeris/IIpoaykris,
mo npuenHani 1o Cmaprt-kaptku. [Ipuennanns no Cmapt-kaptku Butparnoro 6anancy nesaoro CyOpaxyHKy
abo ioro Bix’eIHaHHA 3A1MCHIOETHCS Ha po3cya KirieHTa BiAMOBiIHO A0 HOro motped Ha MiACTaBi HOTO
UCbMOBOTI'O 3BEPHEHHS.

Butpartni onepaitii — onepaiiii B TOproBeibHO-CEPBICHIA MEPEKi, BUJlaya rOTIBKH yepe3 OaHKOMAaTH,
BUJa4a roTiBku uepe3 kacoBi POS-tepminanu, P2P nepekasu, 3aiiicHeH1 3a gornomorow Kaprtku.

BigkpuTunii K104 — napamMeTp ajJropuTMy acCUMETPUYHOr0 KpUNTOrpadiqyHOTO MEepeTBOPEHHS, KU
BUKOPHCTOBYETHCSA SIK €IEKTPOHHI JAaH1 I NEPEBIPKU €IEKTPOHHOTO MIANKCY UM MEeYaTKH, a TAKOX Yy LUISX,
BHU3HAUEHUX CTaHAApTaMU JJIs KBali(PIKOBAHUX CepTU(IKATIB BIAKPUTUX KITIOUIB.

Bkaagnuuk — ¢Qizuuna ocoba (pe3uaeHT/HEpe3uaeHT), ska po3Mimye [leno3ut Ha [lemo3utHOMY
paxyHKy. Y pa3i BiAKpuTTS Jlemo3uTHOTO paxyHKy Ha KOPHCTh TPEThOi 0coOM, BKiIagHUKOM BBa)KaeThCs
ocoba, 110 B1IKpuBae J[eo3UTHUIN paxyHOK Ha KOPUCTh TPEThOi 0COOU, 10 MOMEHTY IMEPILIOTo 3BEPHEHHS Yy
Bbank ocobu, Ha KOPUCTH AKOi BIIKPUTO JleTTO3UTHUI paxyHOK, 3 METOI0 BUKOPUCTAHHS JleTT03UTHOTO PaxyHKY.
[Ticns mepmioro 3BepHeHHs y baHK ocoOHM, Ha KOPUCTh sIKOi BIAKpUTO Jlemo3uTHUIl paxyHOK, 3 METOIO
BUKOPUCTaHHS J[eNO3UTHOrO paxyHKy, imeHTudikaii, Bepudikamii Ta BUBUEHHs Liel ocobu, BriaagHukom
BBAXKA€THCS 0c00a, Ha KOPHUCTH SIKOI BIIKPUTO JIeno3uTHUM paxyHOK.

Brparta KapTkm — HeMoxJuBICTh 3/11icHeHHs JlepxkareneM KOHTpo:ro 3a KapTkoro, Oy/b-sike BUOYTTS
Kaptku i3 BonominHs Jlepskarens BHACHIIOK Jiid TpeTiX oci0, Hembamocti camoro Jlepxkarens, Oyab-sKuX
IHIMUX TPUYHH Ta/ab0 HEMpaBOMIPHE 3aBOJIOMIHHS TPEThOI ocobor Kaprtkorw abo iHdbopmariiero mpo ii
wiatikHi pekBizutu (Homep, Crpok aii Kaprku, CVV2/CVC2 kon) ta/abo iH(popmalli€ro Mpo KOAyBaHHS
marHiTHoi1 cmyru Kaptku a6o mipo I1IH-xon Kaptku.

Brpara Homepy Mo6isibHOTO Tes1e(poHY — HEMOKIIUBICTD 3/1KicHeHHs KilleHTOM KOHTPOJIIO 32 CBOIM
MOOiTbHUM mipucTpoeM (SIM-kapTku), Ha sikoMy BcTaHoBIeHO Homep mobGinbHoro Tenedony, Oyab-sxe
BUOYTTS 1[bOro MoOuIBHOTO mpucTporo (SIM-kapTku) i3 BonoAiHHs KiieHTOM BHacmigok il TpeTix ocil,
Henbanocti camoro KiieHTta, OyAb-KMX IHIIMX MPUYUH Ta/a00 HEmpaBOMIpPHE 3aBOJIOJIHHS/KOPUCTYBaHHS
TpeThoto 0co60r0 HoMepoM MoOinbHOTO TenedoHy.

JleGeToBHIi Nepeka3 — ruIaTiHkKHA OIepallis, Mo 31i1HCHIOEThCS 3 paxyHKy KirieHTa Ha migcrasi
Ha/JaHoi oTpuMyBayeM [lnarixkHoi IHCTpyK1ii, 32 yMOBH OTpUMaHHs 3rojau KiieHTa Ha BUKOHAHHS IJIATIKHOT
omepailii, HalaHOi HUM OTpuMyBauy, banky orpumyBaua a6o Kiienra, abo Ha miacrasi [matixkHoi iHCTpyKITii
cTsryBaya 0e3 OTpHMMaHHS 3TO/IM IUIaTHUKA



Jexaapant — (izuuna ocoba — pe3uaeHT (B T. 4. caMmo3aiiHATa ocoba y po3yminHi [logatkoBoro
KoJieKCy YKpaiHu), a Takoxk (izudHa ocoda, sika HE € Pe3UJICHTOM YKpaiHu, ane ska Oyjia pe3uJeHTOM Ha
MOMEHT OTpUMaHHS (HaOyTTs) 00'€KTIB IEKJIApyBaHHS Y HA MOMEHT HapaxyBaHHs (OTpUMaHHS) AOXO/IiB, 3a
paxyHOK sKuX Oynu oTpumani (HaOyTi) 00'eKTH NeKJIapyBaHHs, 1 ska BianoBigHO 10 [lomaTkoBoro komekcy
VYkpainu € yn Oyna miaTHUKOM mojatkiB. [lepernik oci6, mo He MOKyTh OyTh JleknmapaHTamMu, BU3HAYEHO
[TopaTkOoBHM KOZIEKCOM YKpaiHU.

JleHHa TPOLEHTHA CTaBKa - 3arajbHi BUTPAaTH 3a CIOXHBYUM KPEAUTOM 32 KOXKHHA
JeHb ~ KOPHCTYBaHHS  KpPEAMTOM,  BHPaXEHI y  MpPOIEHTaX  BiA  3araJibHOro  po3Mipy
BUAHOTO KPEAUTY.

Jleno3uT — rpomioBa cyma/0aHKIBChKI MeTanu (BKIAA), IO TpUiiMaeThCcs Bij BkiagHuka Tta
3apaxoByeTbcsd bankoM Ha Jlemo3WUTHHMN paxyHOK Ha yMOBaxX OaHKIBCHKOTO BKJIAAy BiIIOBIIHO /10 YMOB
JloroBopy 3riZIHO 3aKOHO/IaBCTBA Y KpaiHHU.

Jlenmo3uTHU paxyHOK - BKJIQIHUH (JICTIO3UTHHI ) paxyHOK, 1110 BiAKpuBaeThcsa bankom Kiienty Ha
JIOTOBIpHIi OCHOBI JIsl 30epiraHHs KOITiB Ta/ab0 0aHKIBCHKUX METaNiB, 110 nepeaaroThes Kimienrom banky B
yIpaBJIiHHS Ha BCTAHOBJICHUN CTPOK a00 0e3 3a3HaueHHs TaKOro CTPOKY, IiJl BU3HAUYEHUH MPOLEHT (10Xin) 1
HiUIAraloTh HoBepHEeHHIO KITieHTY BIAMOBIIHO /10 3aKOHOIaBCTBA YKpaiHu Ta yMoB JloroBopy.

Nep:xateab — Kiient abo [loBipena ocoba KiieHTta, mo Ha 3aKOHHUX MiJICTaBaX BUKOPUCTOBYE
Kaptky (ii pexBi3uTn) Ui iHILIIOBaHHS TepeKa3y KOIITIB 3 BiIMOBIIHOTO paxyHKy B banky, abo 3ailicHIOE
1HIII oreparii 3 ii 3acTOCYBaHHSM.

JloBipena ocoba — ¢iznyna ocoba, sikiii KiieHT noBipuB 37iificHeHHs omepariii 3a PaxyHkom
(vacTkoBO a00 B MOBHOMY 00cCs131) Ha MiCTaBl JOBIPEHOCTi, 0()OPMIIEHOI Y BCTAHOBJICHOMY 3aKOHOJaBCTBOM
nopsaKy; Ta/abo ¢izuuna ocoba, sikii KiieHT q0BipuB 3AiliCHIOBATH 1HIII onepaiii 3riiHo ymoB uux [Ipasun
Ta YMHHOTO 3aKOHOJAaBCTBa YKpaiHu. 31iiicHeH1 [loBipeHoro ocoboro onepauii no PaxyHky (y Tomy yucii i3
3acToCyBaHHAM Jl0/1aTKOBOT KapTKH ) BBAXKAIOTHCA OMepallisiMu, 3[iliCHEeHUMH 3a JopyueHHsM Kiienra.

JloroBip 00¢c1yropyBaHHsi 3apIuiaTHOr0 MPOEKTY — JOTOBIp, YKIaJAeHUH Mk baHkoM 1 cy0’ekToM
rOCHOJapIoBaHHs ab0 opradizali€ro, MO MalOTh HaWMaHUX mpauiBHUKIB (mami — IliampuemcTBo-
poboToaaBels), MO0 3apaxyBaHHs 3apOo0ITHOT TUIATH Ta 1HIIUX MPHUPIBHIHUX J0 HET BUILIAT, Iepea0aueHuX
YMHHHUM 3aKOHO/IaBCTBOM Y KpaiHH (zaii —3apo0iTHa miata), Ha KapTkoBi paxyHku/CyOpaxyHKH MpaliBHUKIB
[lignpuemcTBa-poboTOAABIIS, BIIKPUTI B baHKy.

JMonarkoBa kaptka — [lnari>kHa kapTka, emiToBaHa Ha iM’ g Kiienta ado Ha im’st JloBipeHOi ocooun
Ha mijicTaBi 3BepHeHHs KiieHTa.

JlonaTkoBa Ta/ab0 cymyTHSI MOCJIYra — Iociyra, sika Mo>ke HanaBatucs Kiienty bankom, TpeTphoto
0c00010, Ta MOB’s3aHa 3 YKJIAJEHHSIM JIOTOBOPY PO HaJaHHS OAaHKIBCHKOI MOCIYTH (IJ1aTexi 3a MOCIyTrd
KPEeIMTHOTO IOCEepEeIHNKA, CTPAaxOBl Ta MOJATKOBI IUIaTeXi, 300pu Ha OOOB’A3KOBE JAEp)KaBHE IEHCiiHE
CTpaxyBaHHs, Oip»oBi1 300pH, IUIATEXI 3a TMOCIYI'H JIep>KaBHUX PEeECTpaTopiB, HOTapilyciB, CTPaXxOBUX
KOMTIaHiH, Cy0’€KTIB OI[IHOYHOI AISUTBHOCTI, 1HIIKUX OCi0 TOII0). baHk MOXKe BU3HAUUTH MEpelliK JOAATKOBUX
Ta/ab0 CyMyTHIX TMOCIYT, IO € 000B’A3KOBUMH JJII HaJaHHSI OaHKIBCHKOI MOCTYrd. baHk MOXke BH3HAYUTH
nepesik TpeTix ocid, skl MOXYTh HaJlaBaTH CIIOKHBadyaM JIOAATKOBI Ta/ab0 CYMyTHI MOCTYTH, MOB’s3aHI 3
YKJIaJIEHHSIM JIOTOBOPY PO CHOKUBYMI KpEIUT (TaKuil epesiik MOBUHEH BKIIFOUATH HE MEHILE TPhOX 0C10 JIs
KOKHOT'O BUJy IOCTTYT, B iHIIOMY Bunaaky KiieHT Mae npaBo caMocTiiiHO oOpatu 0co0y, sika MOKe Ha/laBaTu
Knienty BiAnoBiaHi 101aTKOBI Ta/ab0 CYImyTHI MOCIYTH, cepell 0ci0, He BKIIOYEHUX /10 IepeiKy, BU3HAYEHOT0
bankom). JlomatkoBa mnocimyra — JlomaTkoBa Ta/abo cymyTHs (CyNpoBigHa) NOCIyra, IOB’si3aHa 3
00CIIyroByBaHHsM onepauiil 3 BukopuctaHHsaM Kaprtku, nepeabauenux uumu IlpaBunamu ta/abo ymoBamu
ykiagenoro [loroeopy (nmociayru Koncbepik-cepBicy, mociyru jnoctaBku KapTku B Mexkax abo 3a Mexi
VYkpaiau To1110), He BITHOCUTHCS 0 PO3PaXxyHKOBO-KAaCOBOTO 00CIyroByBaHHs Paxynky Ta HagaeThcst bankom,
B TOMY YHCJI1 13 3a]Ty4€HHSIM TPETiX 0oci0-HamaBauiB mocayr, KiieHTy 3a iioro mopydensasm. [{o JomatkoBux
MOCJIYT HaJeXaTh: MOCIYTd JOOPOBUIBHOTO CTpaxyBaHHS, 1H(POPMaIIHO-OpraHi3aIiiHi MOCIYTH, TTOCIYTH
KoHcbepx-cepBicy, mocimyru joctaBku KapTku B Mexxax abo 3a Mexi YKpaiHu TOIIO.



JloaaTKOBI BUTPATH — TEICKOMYHIKaIlilHI Ta 1HIII TUIATH Ha KOPUCTh MOCTaYalIbHUKIB BCIX BHIIB
3B’s13Ky, Komicis iHIMX OaHKIB — YYaCHUKIB pO3paxyHKIB 3a IUIATDKHUMHU oreparismu KiieHTta, mogaTkw,
MHUTO, 300pH Ta iHII MOAIOHI HemepeadaYeHl BUTPATH, pO3MIp SKUX HeBimomui CTopoHaM IpH 1HIMIFOBaHHI
0aHKIBCHKHX OTEPAIiii/TIOCIIyT, Ta K1 MOKYTh BUHHKHYTH B pE3yJIbTaTi 3aBEPIICHHS PO3PaXyHKIiB.

Jo3BoJienuii oBepapadt (ado Oepapadt) — oOymoniiena bankom 1 KiieHTOM MOXIHUBICTH
OCTaHHbOI'O OTpUMYBaTH BiJ banky criokuBunii Kpenut y rpusHi a5 nposeieHHs JlepakareseM onepauii 3a
KaptkoBum paxynkom/CyOpaxyHKOM TIOHaQJ 3aluIIOK BiacHUX KomTiB Kiienra wa KaprtkoBomy
paxyHky/CyOpaxyHKy HEOOMEXEHY KUIbKICTb pa3iB, 32 YMOBH, 110 IPY KOKHOMY oTpuMaHHi Kpenuty po3mip
HeroramieHoi 3adoprosatocTi 3a Kpeautom He nepeBuiyBaTume Airounii po3mip JIiMiTy mpoTsarom cTpoky aii
Jlimity Jlo3BoJsieHOTO OBepapadTy, BUSHAUEHOTO y 3asiBi-IOroBopi, 0€3 mianucanHs Oyab-sIKUX TOJaTKOBUX
yroj Ta/abo 1HIIUX JTOKYMEHTIB.

ExBaiipunroBa ycranoBa (naai — ExBaiip) — HajgaBay 1iaThKHUX TOCIYT, SKUW HaJa€ MOCIYTYy
E€KBaPHUHTY TUIATIKHUX IHCTPYMEHTIB.

ExBaiipuHr njaTtizkHux iHcTpyMeHTiB (1aJi - ExBaiipuHr) — rari>kHa mociyra, mio MmoJyiirae y
OPUMHATTI IUIATIKHUX THCTPYMEHTIB, PE3yJIbTaTOM SIKO1 € IepeKa3 KOIITiB OTpUMYBauy Ta/abo BHUa4a KOIITIB
y TOTiBKOBIi# opMi.

EJIeKTpOHHUIi JOKYMEHT - JOKYMEHT BCTaHOBJIeHOI baHkoM opmu CTBOpeHHH 3aco0amMu CUCTEMHU
JABO, B sikomy iHpopmaris 3adikcoBaHa Yy BHIJIAAI EIEKTPOHHHX JAHUX Ta BHKOPHCTOBYETHCS TIPH
obciyropyBanHi bankom KitienTa B mopsinky Ta Ha ymoBax, nependoadenux umu [Ipasunamu. EnekrponHuii
TOKyMeHT, chopmoBanuii Kiientom 3acobamu Cucremu JIBO, 1m0 MICTHUTh PO3MOPSIHKEHHS 3IIHCHUTH
IUVIaTDKHY omepanilo 3 PaxyHKy, BBakaeTbcs ENEKTpPOHHOIO IUIATIXHOIO 1HCTpyKLi€r0. OOO0B’I3KOBUM
napameTpoM EnekTpoHHOI miati>kHo1 iHCTpyKIil € EnexTpoHHuil miamnuc.

Enexkrponna noBipua mocayra (maai — EJIII) — mocnyra, ska HajgaeTbes A 3a0e3MEUYECHHS
€JIEKTPOHHOI B3aEMO/Ii1 ABOX abo0 Oinbliie cyd’ €KTiB, AKi JOBIPSAIOTH HaJaBady eIEKTPOHHUX JAOBIPYHX MOCITYT
I110/10 HAJJTaHHS TaKOi MOCITYTH.

EjnexTpoHHa muatizkHa iHeTpykuis — [InatikHa iHCTpYKLis y BUMIIsAI ENeKTpOHHOrO TOKyMEHTY
(IInatixua 1HCTpYyKLis), kUil (a) chopmoBanuil (a) Ta nepeganuii (a) Kimientom no banky 3a gomomororo
Cucremu JIBO Ta sxuii (a) mictuth posnopsmkenHsa Kiienta banky 3aifichutu nesHi [InaTikHi onepanii 3
KOIIITaMH, 10 MicTAThCS Ha Paxynkax Kimienra.

EnexkTponHuii mianuc — 1aHi B eJIEKTPOHHIN (opMi, SIKI 10at0ThCS A0 1HIIUX €JIEKTPOHHUX JTaHUX
a0o0 JIOT1YHO 3 HUMHM NOB'sI3aH1 Ta MpU3HAUEH] U 1AeHTU(IKaLl TiAnUcyBadya Takux gaHux. J{ms mnei mux
[TpaBun EnextpoHHuM miamucoM Bu3HaeThesi OpHopazoBuil nudpoBuit maposs, KEII, nmpoctuii EII,
Ocobuctuit napons Ta [IIH-kox 3anexHo Bin 3amoBieHoi KiieHTOM mociyru B Mexax MNpHI0aHUX
[Tponyxris/IlakeTiB Ta/abo mianucaHHs J{oroBopiB, MpaBOYMHIB Ta IHIIUX JOKYMEHTIB, IO YKIJIAJAarOThCS
bankom 3 KiienToMm.

Emicisi nmaartixkaux iHcrpymenTiB (manai — Ewmicis) — mpoBeaenHs omepauiii 3 BHUITycKy (Ta
nepesunycky) Kaprox nesnoi [1naTikHoi cucremu.

EmitenT naarizkuux incrpymentiB (aani — EmitenT) — 1opuanyna ocoba — yyacHuk IlnaTixHOoi
cucrteMu, sikuit 3aiicHioe Emiciro KapToxk.

3asBa Ha KymiBJIO/MPoaax/o0MiH iHO3eMHOI BaJIIOTH - 3asBa sKa HagaeThcs KimieHTOM st
3MIHCHEHHs omepamii 3 KyMmiBIi/poAaKy/oOMiHy 1HO3eMHOi BaJIOTH/OAaHKIBCBKMX MeETaliB 3a (hOpMOIO
BCTaHOBJICHOIO BHYTPIIIIHIMA HOPMAaTUBHUMH JJOKyMeHTaMH baHky.

3aranbHa BapTticTh Kpeauty — cyma 3aranbHOro po3mipy KpeauTy Ta 3arajbHUX BHUTpaT 3a
CTHOXHBYUM KPETUTOM.

3araabumii po3mip Kpeaurty — cyma KomTiB, sSiki HajaHi Ta/a0o MOXKyTb OyTH HaJjaH1 CIIOKUBAUy 3a
JIOTOBOPOM IIPO CIIOKUBYNN KPEJIUT.



3aranbHuii cranaapt 3BiTHocTi CRS - 116 MiXkKHapOJHMIA CTaHIAPT, 110 BUMArae BiJ KpaiH, ki Horo
IMIJIEMEHTYIOTh, 3/iHcHIOBaTH 30ip iH(popMarlii mpo GiHaHCOBI paXyHKH BJIACHUKIB paXyHKIB Ta IMOPIYHO Ha
ABTOMAaTHUYHI OCHOBI OOMIHIOBAaTHChH TAKOIO 1H(GOPMAIIIEIO 3 FOPUCAUKITIIMU-TIAPTHEPAMH 3 OOMIHY B paMKax
baratocTopoHHBOT Yroj KOMIIETCHTHHX OpraHiB MPO aBTOMAaTUYHUN OOMiH iH(popMalier mpo ¢iHaHCOBI
paxynku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account
Information).

3aranbHi BUTpaTH 3a cnokuBYUM KpeamTom - BUTpaTH CHOXKMBaya, MOB'A3aHI 3 OTPUMAaHHSM,
00CIIyroByBaHHSIM Ta MOBepHEHHSIM KpeauTy, BKIII0Yaouu MpoLeHTH 3a kopuctyBanus Kpeaurom, Komicii Ta
iHII OOOB'SI3KOBI TUTaTEXi 3a JOAATKOBI Ta/abo CcymyTHI mocinyru baHKy, KpeAWTHOTO TocepenHuka (3a
HasBHOCTI) Ta TpeTix oci6. 3apeecTpoBanmii kopucryBauy CepBicy — ¢i3nmuHa ocoba, ska MpoHILIIa
peectpaiiro y cepsici VISA ALIAS, 3 MeToro oTpuMaHHS TPOIIOBHX IEPEKa3iB 32 HOMEpPOM TenieoHy.

3apmiiatHa kaptka — Kaptka, emitoBana bankom KiienTy B Mexax 3apruiaTHOro MPOEKTY, IS
el 3apaxyBaHHS 3apoOiTHOI IulaT, BHIuIadeHoi I[liampueMcTBOM-poOOTOAABIIEM 3TiTHO 3 YUHHHUM
3aKOHOJIAaBCTBOM YKpaiHHM, siIka MOXK€ BUKOpUCTOBYBaTHUCs KilieHTOM Ui 1HIIMX BJIACHUX MOTped (B TOMY
YHCII, AJIs 3apaxyBaHHS 1HIIUX TOTIBKOBUX Ta OE3rOTIBKOBUX MEpEKasiB);

3apmiaTHUi NPOeKT — KOMIUIEKC BigHOCMH MK bankom, IlinmpuemcrBomM-poOoTomaBLeM Ta
npariBHuKamMu Takoro IlianpueMcTBa-po6oTONABIIS, BU3HAYEHUX YKIIQJACHUMH BiAOBIIHUMHU JOTOBOPAMH, B
YacTUHI 3apaxyBaHHs 3apoOiTHOI muatu Ha KapTtkoBi paxyHku/CyOpaxyHKH MpamiBHHUKIB (CIiBpOOITHHKIB)
[ignpuemcTBa-podoTOAaBIIS, BiAKpHTI B baHKy, Ta cynpoBokeHHs Takux KapTkoBux paxyHkiB/CyOpaxyHKiB
Ha YMOBaX, MOro/pKkeHux 3 [liamprueMcTBOM-poOOTOIaBIIEM.

3acio KEII - anapatHo-nporpamuuii abo anapaTHUN NPUCTPIA YU IporpamHe 3a0e3MedeHHs, sKi
peanizyloTh KpunrtorpadiyHi alropuTMH TeHepalii map KIo4iB Ta/abo CTBOPEHHS KBali(iKOBaHOTO
€JIEKTPOHHOIO TMIAMKCY, Ta/abo mMepeBipKu KBai(hiKOBAHOTO EIEKTPOHHOIO MIAMKCY, Ta/abo 30epiraHHs
0COOMCTOTO KIIt0Ua KBali(piKOBAHOTO €IEKTPOHHOTO MiAIUCY, KU BiANOBi1ae BUMoraM 3akony Ykpainu «IIpo
€JIEKTPOHHY 11eHTH(IKAIII0 Ta €JIEKTPOHHI TOBIpYl MOCTYTH.

3asiBHUK — yIOBHOBakeHUM npencTaBHukK [lianucysaua, sikuii € Kinienrom banky, sikuii Ha 3aKOHHUX
nifacraBax 3BepraeThes 10 KHEJII 3 meToro opranizaiii Ta mpoBenaeHHs peectparlii [lignucysaua — Kiienra
banky, orpumanns nociyr Bigx KHEJIII, a Takox 3MiHM HOTO JaHUX (PEKBI3UTIB) B YCTAHOBICHOMY TOPSJIKY.
ko B ocHOBHUX AaHUX (pekBi3zuTax) KsamidikoBanoro ceprudikara BigkpuToro kiatova [linnucysaua, skuit
€ Knientom banky, chopmoBaHoro 3a 38epHEeHHAM 3asiBHUKA, 3a3HAYAIOTHCS PEKBI3UTH 3asiBHUKA, TO 3asBHUK
1 [linnucysauy, skuit € Kimienrom banky, € oqHUM cy0'eKTOM.

IntepHer-6ankinr — Ilponyktr banky ans HaganHa Kiientam mociyr  JITUCTaHLIRHOTO
obciyrosyBanHs B Cucremi JIBO 3a 1onoMororo kaHaiiB 3B’ 513Ky, BU3HaueHHX B JokymeHTauii Cucremu b0,
ta yepe3 Caiir banky. IIpoaykT no3Bonse Knienty otpumysaru [Hdopmaniiini nociayru banky, mocmyru 3
nepexka3y KOIUTIB 3 BUKOPUCTAaHHSAM IUIATDKHUX PEKBI3UTIB KapTkum Ta BUKOHYBaTH 1HIII Jii B paMmKax
TEXHOJIOTI4YHO1 pyHKIioHanbHOCTI [IpoaykTy micns peectpanii Kiienra sik kopucryBaua y Cucremi J[BO Ta
ycmimHoi Horo aBreHTHdikauii bankom npu koxknomy Bxoai B Cucremy /IbO vepes Caiit banky.

Indopmaniiini mociayru — nociyru, siki HagaroThest bankom Kiienty//lepskartento mozao iHpopmarii
npo crad CyOopaxyHky Ta KapTkoBoro paxyHky, akTyainbHui Butpatauii 6ananc no KaptkoBomy paxyHky a6o
Cy0OpaxyHKy, BuKoHaH1 onepailiii 3 Kaptkoro/CyOpaxyHkom/ KapTkoBUM paxyHKOM, TOIIO, MOCIYTH 31 3MiHU
CTaHJApTHUX NapameTpiB BUKopucTaHHs KapTku (Hampukiaza, 3MiHa ABTOpH3aliifHuX NiMmiTiB, 3MiHa [1TH-
KO/y, BKIIO4YeHHs/BigkmoueHHs ¢yHkmii 3DSecure, brokysanns/Po36nokyBanns KapTku To1mo), 3rigHo 3
TapupHuMH TUIaHAMH BiMOBIAHO 10 MOPAAKY po6oTH KOHTAaKT-LEHTPY, TEXHOJOTIYHOT (PYHKIIIOHATBHOCTI
BinnoBinHuX [IpoayktiB (MobGinsHuU# OaHkiHT, [HTepHETOAHKIHT, SMS-banking) Tomo, Ta HE IepeadavarOTh
MOJKJIMBICTh 31ICHEHHS IJIATLKHUX olepailiil (mepekasis).

Kaprka «lllkoasipa» — Kaptka, emitoBana bankom Ha iM’si MajoJliTHROI Ta/ab0 HETMOBHOJITHBOT
0oco0HM Ha MiJCTaBl BIAMOBIAHOTO MUCHMOBOTO 3BepHEHHS KirieHTa — omHOTO 3 0aThKiB, a00 YCHHOBHUTENS,
OMIKYHa/MKTyBaJIbHUKA (il — 3aKOHHUUM TpEICTaBHUK MUTHHH). [Ipu nboMy BBakaeTbes, mo KiieHT —
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3aKOHHHH MpeICTaBHUK IUTHHHU 0(OPMHB BIATOBIIHI ITpaBa Ha PO3MOPSPKEHHS KOILTAMH, PO3MIIICHUMHU Ha
KapTkoBoMy paxyHKy, Takiii MaJONITHIH a00 HEMOBHOJITHIA 0cO0l NMUISIXOM TMoAaHHS baHKy BiamoBigHOL
NUCbMOBOI 3asBU Ha BUIyck JlonaTkoBoi kapTku. Kaprtka «llIkossipa» 3aMOBISIETBCS 32 YMOBU HasBHOCTI Y
Kiienra 6ynp-sxoro Ilakery.

KapTkoBuii paxyHOK — IOTOYHHMI paxyHOK omepauii 3a sSIKUM 3H1MCHIOIOTBCS 3 BUKOPUCTaHHSAM
Kaprok. lns okpeMoro aHaigiTUYHOro oOJdiKy omepariil 3a KOXHHUM KapTkoBUM [Ipogykrom mpuabGaHuM
Krnientom B mexax Ilakery bank moxe BuKkopuctoByBatu okpemi CyOpaxyHKH, 3arajJbHHI KOHCOJTOBAaHHMA
OanaHc 3a SKUMU J10piBHIOE Oanancy o KapTkoBomy paxyHKYy.

KpasidikoBaHa eleKTPOHHA MO3HAYKA Yacy — €JIEKTPOHHI JaHi, K1 OB’ A3YyIOTh 1HII €JIeKTPOHHI
JlaHi 3 KOHKPETHIM MOMEHTOM 4acy JUIs 3aCB1TYCHHS HASBHOCTI IIUX €JIEKTPOHHUX JIAHUX Ha 116 MOMEHT 4acy.

KBanidikoBanmuii enexrponnuii mignuc (naJji - KEII) — ynockoHaneHu# eMeKTPOHHUM MIAMNC, SKHMA
CTBOPIOETHCS 3 BHUKOPHUCTAHHSAM 3aco0y KBaji()iKOBAaHOTO EJIEKTPOHHOIO MiAmucy 1 0a3yeTbcs Ha
KBamiikoBaHOMY cepTH}IKaTI BIIKPUTOTO KITIOYa.

KBanidikoBanmnii ceprudikar Binkpuroro kiroua (aauai - Ceprugikar) — ceprudikat BiIKpUTOrO
Kkmroua, sikuii Bugaetbcss KHEJIII.

Kaient — ¢izuuna ocoba (pe3uaeHT abo Hepe3uACHT), sika ykiuagae Jlorosip 3 bankoM ta BigkpuBae
PaxyHok.

KHEII — xBanidikoBanuil HamaBay enekTpoHHux aoBipunx nociayr Ab « YKPI'TASBAHK».

Komicin — Bapricte mocnmyr, ski KiieHT mOromkyerscsi oOmiadyBaTd 3a KOMIUIEKCHE
po3paxyHKoBoKkacoBe oociyroByBanHs bankom Paxynky Kiienrta 3rimno ymoB nux IIpaBun ta Tapudis, sxi
po3mimeni Ha o¢iniitHomy Caiiti banky. Kowmicist 3a mocnyru 3 po3paxyHKOBO-KacOBOTO OOCITYTOBYBaHHS
bankom Paxynky (Ilakery), BuUmyck/iepeBHITYyCK OCHOBHOi/monmaTkoBux Kaprtok Tta SMS-iHdopmyBaHHs
PO3PaxXOBYETHCS Y PO3Mipax Ta B CTPOKH, 110 Bu3Ha4YeHi B TapudHomy 1urani Ta mux [Ipasmiax. HapaxyBanHus
3a3Ha4YEHUX KOMICiH BiOyBa€eThCs NUIAXOM XOJAyBaHHS CYMH BapTOCTI BIAMOBIIHUX MOCHYT 1o PaxyHky, Ta
3a HasgBHOCTI Ha PaXyHKy JOCTaTHbOI CyMH KOWITIB (IS CIUIATH BapTOCTI MOCIYr B TMOBHIH CyMmi) —
BiIOyBa€ThCs CIIMCaHHs (CIIaTa) BapTocTi nmocayr nuiaxom JleberoBoro nepekasy komris 3 Paxynky. Kowmicii,
sIK1 BCTaHOBJIeH] TapuHUM MJ1aHOM 32 BUKOHAHHS omepalliil 3 kapTkoro/PaxyHKoM, po3paxoByIOThCS B MOMEHT
BUKOHAHHSI TaKol oreparlii Ta CHHCYIThcs 3 PaXyHKy B MOMEHT BiJI0OpakeHHs BIANOBIIHOI omeparii 1o
Paxynky. ¥V pa3i HegocratHoCTI Ha PaxyHKy CyMM KOIITIB JUIsl BUKOHAHHS OIepallii 3 BpaXyBaHHSIM KOMicii,
omepalrii BIIXUISAEThCS.

Kowmicis 3a poaaTrkoBy mociayry - BapTiCTh JOJAaTKOBOI ab0 CyNMyTHBOI mociyrd, siky KiieHt
MOTOJIKY€ETHCS OIUIavyBaTH 3riiHO yMOB 1ux [Ipaswi ta Tapudis, o po3mimieni Ha odiniiiHomy Caiiti banky.
Crniucanna Kowmicii 3a 1ogaTkoBy abo CyNMyTHIO HOCHYTY BiIOYBAa€ThCs HUIAXOM Je0€TOBOro Iepekasy 3
KaptkoBoro paxyHky/CyOpaxyHKy, 3a SKUM 3/iliCHIO€ThCS 3aMoBiIeHHs KiienToMm JlonaTkoBoi mociyru abo 3
Oynp-sxkux iHmMx KaprtkoBux paxyHkiB/CyOpaxyskiB Kiienta y Tepmin, nepeabauenuit Tapudamu. bank
moxe BinMoBuTH Kiienty y HamanHi JlogaTkoBoi mocnmyru y pasi HemoctatHocTi Ha KapTkoBomy
paxyHky/Cyopaxynky Kiienta (imHmmx KaprtkoBux paxynkax/CyOpaxyHkax KirieHta) cymMu KOIITIB st
OILJIaTH KOMICii.

Komnpomeramisi ocodoucToro kijiw4a — Oyap—sKa MOJisl, 0 MPU3BeNIa a0 MOXE MPU3BECTH 0
HECaHKITIOHOBAHOTO JOCTYIy A0 OCOOMCTOro KiIroyva.

Kpenut — rpomoBi komrru, mo HagaroThes bankom KimienTy Ha npuabdaHHs TOBapiB/poOIT/IOCTYT IS
3aJI0BOJICHHSI MOTpeO, HE IMOB’SI3aHUX 3 MIANPHEMHUIBKOIO, HE3AJIEKHOIO MPOQECiiHO IisUIbHICTIO a0o
BUKOHaHHSI 00OB’s3KiB HaliMaHOTO MpaLliBHUKA, HA yMOBaX MOBEPHEHHS, CTPOKOBOCTI Ta MJIATHOCTI. Y LHUX
[IpaBunax Bu3zHaueHi yMoBH KpeauTHUX IIponykTiB, 1o nepenbaydaroTh BUavy crokuyoro Kpenury.

Jlimit /lo3BoJieHoro oBepapagry (ado JlimiT) — MakcuManbHa cyma KOLITIB, Y Mexkax skoi KiieHt
orpumyBatume Kpeaur. Po3mip Jlimity BuzHavaeThcst bankom BianosigHo 10 oOpanoi Kiientom Iporpamu



KpeIUTYBaHHS MICIs OLIHKU KpexuTocrnpomoxHocTi KiieHta BianoBigHo 10 BuMor 3akoHy Ykpainu «IIpo
CIIO’KMBYE KPEIUTYBAHHSD.

MurteBuii KpeauToBuii mnepeka3 (ad0o0 MurreBMi mepeka3) - KpEeIUTOBUM MEpekas, II0
BUKOHYETHCS HEBIAKIAIHO 3 MOMEHTY NpUHHATTA [lnaTixHOT 1HCTpYKIIT B Oyab-aKy 3 24 TOIWH Oyab-sIKOTO
KaJICHAApHOTO JTHS.

MikHapoaHa miaTizkHa onepaitisi - ornepariiist y Sikiii eKBalipoM € HEpEe3UACHT Y KpaiHu.

MinimMaabHuii o0csar onepauii A Haacuiaanua SMS-noBinomiiensb (1ani Takox — MiHIMaTbHUHA
oOcsr omepartiif) - BctaHOBIeHNH bankoMm MiHIManpHHUNA po3Mip omneparii 3a PaxyHkowm, npo 31iiHCHeHHS IKOi
bank mosigomisie KitienTa nuisixoM Haicunanas SMS-TIoBiIoOMIIEHh HA HOMEP MOOUTBHOTO TeIeOHY B MEKAX
npunbanoro kimiearom [Ipoaykry SMS-banking. IIpo BcTaHOBIEHHS/3MiHY 3HAUEHHSI MiHIMAJIBHOTO 00CATY
omnepauii ays Haxcwianas SMS-nioBigomiens bank po3mintye indopmariiro Ha CaiTi.

MiniMajbHUI MOCTIHHUI 3aJMIIOK — TTOCTiMHA (HEe3MiHHA) YacTHHA (PaKTHYHOTO 3aJIMIIKY KOIITIB
Ha Kaprmi (Ha BignmoBigHomy it KaptkoBomy paxyHky/CyOpaxyHKY) IpoTAroM Po3paxyHKOBOTO MicsIls, sika
JIOPIBHIOE HalMEHIIOMY cepel] (PaKTUYHUX 3aIMIIKiB KomTiB Ha KapTkoBoMy paxyHKy/CyOpaxyHKy Ha KiHElb
KOKHOTO JHS Po3paxyHKoBOTO MicsIls.

MinimManabHili naatik (momicsynuil miatik mo Kpenuty) — po3mip MIOMICSYHHUX 3000B’s3aHb
Kiienra moo noramenHs yacTuHu 3aboprosanocTi 3a Jlimitom J{o3BosieHOTO OBepapad Ty, SIKi MiUIATraroTh
000B’S3KOBOMY BHMKOHAHHIO IIUISIXOM 3apaxyBaHHA KomTiB Ha KapTkoBuil paxyHOK a00 BiIIMOBITHHIA
CyOpaxyHOK y CTpOKH, BU3HaueHi ykiageHuM JloroBopom. Po3mip MiHIMaIbHOTO MJIaTexXy po3paxoBYEThCS
SK MPOIICHTHA YacTKa BiJ (akTUIHOI 3a0oproBanocti 3a JlimiTom Jlo3BoneHoro oBepapadry cranom Ha 1-e
YHUCIIO MiICAlA, aje He MEHIIe MIHIMaJbHOrO pPO3Mipy, BCTaHOBIEHOro BiamoBiaHOK IIporpamoro
KpeautyBanus. Po3mip Takoi mpoIeHTHOT YacTKH BU3HA4a€eThes [Iporpamoro kpeauTyBaHHS.

MiniMajbHuil moOMicsiYHHH 000B’SI3KOBHII IJIATIZK - PO3MIp IIOMICIYHHX 3000B’si3aHb KitieHTa
II0JI0 TIOTallleHHs YacTUHU 3a0oproBaHocTi 3a JlimitoM Jlo3BoneHoro oBepapadTy, HApaXxOBaHUX MPOLIEHTIB
(32 HAsBHOCTI), BUCTABJECHOI /10 OIJIATH IIOJACHHOI KOMICii (32 HasgBHOCTI), SIKi MiJUISITal0Th 00OB’I3KOBOMY
BUKOHAHHIO LIUISIXOM 3apaxyBaHHs KowTiB Ha KapTkoBuil paxyHok a6o BianoBigHuii CyOpaxyHok. CTpoku
000B’3KOBOT'0 BUKOHAHHS IIOMICSIYHMX 3000B’s13aHb KiTieHTa 11010 MOTalieHHs YaCTUHHA 3a00pTOBaHOCTI 3a
Jlimitom Jlo3BosieHOTO OBepIapadTy, HapaxOBaHMUX MPOILEHTIB (32 HAsSBHOCTI), BUCTAaBJIEHOI J0 OIUIaTH
IIOJICHHOI KOMICil (32 HAasBHOCTI) BM3HAYalOTbCd YMOBaMHU YKJajaeHoro JloroBopy Ta BIANOBIAHOIO
[Tporpamoro KpenuryBanus. Po3mip MiHIMaIbHOIO IIOMICSYHOTO 0OOB’SI3KOBOTO IUIATEXY PO3PAXOBYETHCS
K cyMa MiHIMaJIbHOTO IUIATEXy, CyMa HapaxOBaHUX MPOLEHTIB 3a KopucTyBaHHs JlimiTom Jl03BOJE€HOrO
oBepapadry 3a Po3paxyHkoBHIl Micsib, BHCTaBlI€Ha A0 OIJIaTH IIOJEHHA KOMIcCis (3a HasBHOCTI) 3a
obcnyrosyBanHs Kaptku 1o CyOpaxyHky/KapTkoBoro paxyHky Ha sikuil BctaHoBieHo JlimiT Jlo3BosieHOrO
oepapadry. Cyma MiHIManbHOTO HIOMICSYHOTO 000B’I3KOBOTO IIATEXKY HIOMICSIISI PO3paxoByeThest bankoM
Ta noBigomisieTbesl KiieHTy He mi3Hime apyroro OmnepauiifHOro JIHS, HACTYIHOTO 3a 1-M 4uciaoM Mmicsid,
nuisixoM HajacwianHs [ToBimomnenns Ha Homep moGinsHOTO Tenedony KiienTa. ¥ Bumaaky HECBOEUYaCHOTO
norameHHs MiHIMaJbHOTO MIOMICSYHOTO OOOB’S3KOBOTO IUIATEXKY 3aCTOCOBYEThCA ImITpad, SKIIO II€
nependaueHo ymoBamu ykiajaeHoro JloroBopy Ta/abo Tapudnum mianom Ta BiamosigHowo IIporpamoro
KpenuryBaHnHs.

Mobinbhmii 0ankinr — Ilponaykr, mo nependauae oGcmyroByBanHs Kiienta B Cuctemi JBO 3
BUKOPUCTAHHSM IIATI)KHOTO 3aCTOCYHKY Ha MOO1IbHOMY npucTpoi KitienTa (1o pekomenioBanuii bankom ta
npaitioe mija onepartiinoro cucremoro i0S/Android). [Ipoaykr no3Bomsie Kimienty orpumyBati Indopmartiiiai
nociayru baHky, mociyru 3 nepekasy KOIITIB 3 BUKOPUCTaHHSIM IUIATLHKHUX PeKBi3uTiB KapTku Ta BUKOHYBAaTH
1HII1 11 B paMKax TeXHOJIOT14HOI pyHKIIOHAIBHOCTI [IpotyKTy micist 3aBaHTa)KE€HHS TUIaTIXKHOTO 3aCTOCYHKY
Ha cBiif MOOUTbHUN mpucTpiid, peectpauii Kiienra sk kopucryBada y Cucremi JIBO Ta ycmimHoi iforo
aBTeHTHiKauii bankom mpu koxkHomy Bxozi B Cuctemy JIbO uepe3 miati>KHUN 3aCTOCYHOK.



MomenT npuiinsarTsa IlnaTikaol iHcTpyKuii Ha BUKOHAHHA MHUTTEBOI0 KpeaIuTOBOIO NepeKasy
- 3ahikCOBaHMI B omeparliitHo-001iKOBIi cucTteMi baHky yac HanxomKeHHs 10 Hboro IlnatikHoi iHCTpyKITii
Bix KitieHTa, He3ae)xHo BiJ TOAUHU a00 KaJICHIAPHOTO JTHS 11 IPUHHSATTS.

HecankuionoBana 3aboproBaHicTh — rpomoBa 3aboproBaHicth Kiienta mepen bankom, ska
BUHUKAE B pe3yJIbTaTl IPOBEAECHHS BUJIATKOBUX oneparliil 3a KaprkoBuM paxyHnkom/CyOpaxyHKOM Y 3B’SI3KY 3
TUM, 110 CyMa TakuX onepaniii nepeBumiye po3Mmip BurparHoro ©Oamancy 3a  KapTtkoBum
paxynkoM/CyOpaxyHKOM, 30KpeMa, y BHIIaJKaxX, KOJH omnepamii 3aiiicHIooThcs 0e3 ABTopu3alii, KOIu
pO3paxyHKH 3a OMepalisiMd BHKOHYIOTBCS Yy BaJIIOTI, BiAMIHHIA Bim Bamotn KapTkoBoro
paxynky/CyOpaxyHKy, y BUMaJIKaX TEXHOJOTIYHUX 300iB Tomo. Taka 3a00proBaHicTh 00IIKOBY€EThCS baHkOM
Ha paxyHKax Je0iTOpChKOi 3a00proBaHOCTI 10 MOMEHTY ii TOBHOTO TorarieHHs KiieaTom.

Heycroiika — mpad, nens, sxi [Toznuyansauk (KiieHT) MOBUHEH CIUIATHTH Y pa3i MOPYLICHHS YMOB
HoroBopy.

Homep M06i1bHOTrO0 Tesie)OHY — KOHTAKTHUM HOMEP MOOLILHOTO Tenedony, 3a3HadeHui KiienTom
y 3asBi-10roBOpi, a00, y pa3i oro 3MiHH, moBigomiieHui KilieHTOM IIJISIXOM MOIaHHS MMCbMOBOTO 3BEpHEHHS,
10 BUKOPUCTOBYETHCS 3 METOK BHUKOHAaHHSA 3000B’s3aHb CTOpPIH B YacTHHI 1H(GOPMYBaHHS IpoO
Brpary/bnokyBanns/Po36sokyBanns KapTok, npo cymu 3000B’s13aHb 3a yKjIaJeHUM J[OroBOpOM, B YaCTHHI
inmentudikanii Jepxarens npu ioro teaegoHHOMY 3BepHEHHI a0 baHky, 3000B’s3aHp CTOpiH B YacTHHI
oOMiHy iH(popMartiero i gyac rereparii [IIH-koxiB, mix yac BuUKoHaHHs onepailii i3 BBeneHHsM OTII-napoutis,
Ta iHmo1 iHdopmaiii, 000B’I3KOBOI I HAJIEKHOTO BUKOHAHHS CTOpOHAMHU YMOB YKiIajaeHoro JloroBopy ta
BUMOI' YMHHOTO 3aKOHOJaBCcTBa YKpainu. Takuii Homep Ttenedony BBaxaeTbcsi Ctoponamu JloroBopy
ocHoBHUM. Kpim ocHoBHOrO HOoMepy MobinbHOro Tenedony Kiient, 3aBuacHO MOBiAOMUBIIN Npo e baHk,
MOYK€ BUKOPUCTOBYBATH 1HIIUI goxaTkoBuil Homep MoOuIbHOrO Tenedony A Lijged OTpUMaHHS 3BEpHEHb
banky, B nopsaky, BusHaueHOMY yHKTOM 1.12 [IpaBui.

Onanopa3zosuii nudposuii naposas (OTP-napoJs) — mapoib 0JHOPA30BOI [ii, IKUH aBTOMAaTUYHO
reHepyeTbes Ta focraBisiersesi bankom Kiienty - kopucryBauy cucremu J[bO 3a nonomororo ITosinomieHs
Ha ocHoBHMM Homep MoOinbHOTO Tenedony KiieHTa Ta BUKOPUCTOBYETHCSI OCTAHHIM JJISL MiATBEPAKEHHS
onepauiit/aiil B Cuctemi JIBO Ta/abo onepauiii 3 KapTkoro B cucteMi eeKTPOHHOT KOMEPIIiT (Uepe3 Mepexy
IutepHer).

Onepauniiinuii 1eHb — JI€Hb, MPOTATOM SIKOTO BaHK 3MICHIOE CBOIO IiSTIbHICTh, HEOOXIIHY IS
BUKOHAHHS IJIATIKHUX oTepalii, Konu baHk 3riTHO 3aKOHO/IaBYMX aKTiB YKpaiHH (B TOMY YHCIIi HOPMATUBHO-
npaBoBHUX akTiB HamioHansHOro 6anky Ykpainn) 3fiiicHioe onepaiiii 3a qopydenHsamu Kiienrta. Kanennapna
nata OnepaniiHOro AHS BU3HAYAETHCS 3 ypaxXyBaHHSM BUMOI HOPMAaTHMBHO-IIPaBOBUX akTiB HarioHaasHOrO
6aHKy Ykpainu Ta npaBui Cuctemu enekTpoHHHUX 1uiatexiB HamionanesHnoro 6anky Ykpainu (CEIT).
OnepariiiinuM 1HeM baHky € Oynb-SKuil BUXITHUNA, CBATKOBUN 4M HEpoOoumil neHb, ko [lnaTixHi onepamii
3ailicHol0ThCsl KitienToM 3a nomomMororo 3aco0iB AMCTaHLINHOI KoMyHIKamii abo Ilmarikui onepamii
3MIMCHIOIOTHCS BaHKOM B aBTOMAaTH30BaHOMY PEXKHMMI BIIMOBITHO /0 3aKOHOJIABCTBA YKpaiHU Ta/abo SIKIIO
3nilicHeHHs [InaTikHUX omepaiiii B BHUXIJHHM, CBATKOBHM 4K HepoOOuuil JeHb NpsAMO NependadyeHe B
ykiagenux 3 Kiriearamu moroBopax.

OnepauiiiHuii yac — 4yacTHHA ONEPALIMHOTO HS, IPOTATOM SIKOT IPUIIMAIOTHCS MIATIXKHI IHCTPYKIIIT
Ta 1HCTPYKLIi Ha BIJKIMKaHHA. TpPUBAIICTh ONEpPAIIfHOIO Yacy BCTAHOBIIOEThCS BaHKOM camocCTiiiHO Ta
3aKPITUTIOETHCS HOT0 BHYTPIIIHIMUA JOKYMEHTaMH.

OcHoBHa kapTka — Kaprka, mo BianoBigHo A0 1ux [IpaBun emitoBana Ha iM st KimieHTa B Mexax
[Iponykry/Ilakery.

Oco0ucTHii K104 — apaMeTp ajJropuTMy aCUMETPUYHOTO KpUNITOrpadidHOTO MEePEeTBOPEHHS, IKUI
BUKOPUCTOBYETHCS SIK YHIKaIbHI €JIEKTPOHHI JIaH1 AJIs1 CTBOPEHHSI €NIEKTPOHHOTO MIANUCY TOCTYIHUHN TITbKH
[TignucyBauy, a TakoXX y LUIAX, BU3HAUEHUX CTaHAapTaMu JJis KBali(pikoBaHUX cepTHU(]IKATIB BIIKPUTHX
KITIOYiB.
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OcoOuctnii mapoap — Bigomuil Tinbku Kiienty-kopuctyBauy Cucremu JBO HaGip mudp, mitep
Ta/ab0 CHMBOJIB, IO Pa30M 13 iMEHEM KOpPHCTyBadya BHKOPHCTOBYEThCA sl aBTeHTH(ikarii Kiienra y
Cuctemi [IBO. ITicns peectpanii kopuctyBada y Cuctemi IO na Homep mo6insHOTO Tenedony KopuctyBaua
HaaxoauTh SMS-noBinomneHHs 3 OTP-nmaponem, sikuii miasrae 000B’s13KoBiH 3MiHI Ha OCcOOMCTUI TTAPOJIh
nicist epiroro Bxoay KopucryBava y Cucremy J1BO.

IMaket — HaOip [IpoaykTiB Ta mocnyr, Bu3HaueHu TapudHUMU TUTaHAMH, SK MIPABUIIO, 00’ € THAHUX
CHUIBHOIO BapTicTiO, MO0 mepenadavyae Bumady KapTku, BiAKpUTTS Ta cymnpoBomkeHHs KapTkoBoro
paxynky/CyOpaxyHKy, migkimtoueHHs 10 SMS-banking Ta ymoBu oTpuMaHHsl KiTieHTOM IHIUX CYIIPOBIIHUX
[IpoxykTiB/ nogaTkoBUX Ta/abo0 CYMyTHIX MOCIYT B MeXax Ta rmo3a mexamu [lakery.

I[MacmopT cHOXKUBYOr0 Kpeauty — iHdopmamis, mo HamaeTbcs KIEHTY A0 TMOMAaHHS HHUM
3asBu0roBOpy i3 3aMoBiieHUM JliMiTom J[o3BosIeHOTO OBEpApadTy y MOpsAaKy Ta 3a (popMoro, BU3HAUCHUMH
3akoHoM Ykpainu «lIpo crioxuBue KpeauTyBaHHS.

IlepeBizHnk — KOMIIaHis, sKa 37iHCHIOE anpecHy aoctaBKy Kaprok Kiientam banky Ha mimcraBi
ykiazneHoro Mix bankom ta [lepeBizHHKOM 10TOBOPY Ta Ma€ BCi HEOOX1TH1 JTileH311 (J03BOJIN) HAa TIEPEBE3CHHS
3riJHO YUHHOT'O 3aKOHO/IaBCTBA Y KpaiHH.

Iepconanbuuii inenTudikauniiinuii Homep (INIH-kox) — cexpeTHuil mUPOBUI KO, MOTPIOHMI
JUTSL eNIEKTPOHHOT ieHTHdikamii HanexxHoro Jlepkarens mix 4yac 3IIHCHEHHS Onepamii 3 BUKOPHCTAHHSIM
Kaprku. I1IH-koxg Moke HamaBatucs Jlepkaremio y cremianbHOoMy KoHBepTi (mami — [TIH-xonBept) abo
TeHepyBaTHCS y MPOLeAypax, BU3HaueHnX numu [IpaBunamu.

MMignmucyBay — izuuHa ocoba, sika CTBOPIOE EIEKTPOHHUI MiIHC.

IMinbroBuii mepiong — ne mepiox kopucrtyBanHs Jlimitom Jlo3BojeHoro oBepapadTy, Ha SKHA
BCTAHOBJIIOETHCSI OKPEMaA 3HMKEHA IIPOIICHTHA CTaBKa, pO3MIp SKOI 3aTBEPIKYEThCsI BaHKOM Ta BU3HAYAETHCA
BignoBigHoo Ilporpamoro kpeautyBaHHs. [libroBuil mnepiog NOYMHAETbCA Yy JaTy BUHUKHEHHS
3aboproBaHocti 3a Jlimitom Jlo3BojeHoro oBepapadTy Ta TpUBa€ [0 JaTH IIOBHOI'O IOTAIlIEHHS
3aboproBaHocTi 3a KapTtkoBum paxyHkom a6o BiamoBigHuM CyOpaxyHkoM PaxyHKy (BKIIIOYHO), ajie HOro
TPUBAJICTh HE MOKE MEPEBUIIYBAaTH T'PAHUYHOI KUIBKOCTI JIHIB, BCTaHOBIEHOI [IporpaMoro KpeauTyBaHHS.
[Ipotsrom crpoky aii Jlimity Jlo3Bosienoro oBepapadTy 3a BianoBigHoIO [Iporpamoro KpenuTyBaHHs MOpa3y
Micsi TTOBHOTO ToraimeHHs 3aboproBaHocti 3a Jlimitom [lo3BoneHoro oBepapadTy Ta MpU HACTYITHOMY
BUHUKHEHHI 3a00proBaHOCTI IMOYMHAEThCS HaAcTynHui I[linbroBuit mepios. MoXIJIMBICTH BUKOPHUCTAaHHS
Kmientom IlinbroBux mepiofiB 3a oOpanum kpenutHuMm [IpogykTom Bu3HaudaeTbes I[Iporpamoro
KpeIUTYBaHH:, 3a3HaUYEHOI0 y 3as1B1-J0TOBOPI.

ILnaTesxi 3rigHo 3 4. 2. c1. 625 uBinbHoro Kogexcy Ykpainu - IpoueHTH BiJl CyMH IPOCTPOUYEHOT
3aboproBaHocTi Ilo3uuanehuka (Kiienta) y po3mipi, mo JopiBHIO€ po3mipy IlpoueHTHOi cTaBKH Ha
IpOCTpPOYEHY 3a00proBaHICTh B MEXaxX CTPOKY KpeAUTYBaHHS, KUl 3a3HaueHo y TapudHomy ruiaHi.

Ilnartickaa iHcTpykuis — posnopsypkeHHs Kiienta (abo y Bumajkax, rnependoayeHux JI0roBOPOM
Ta/ab0 BUMOraMM 3aKOHO/IaBCTBA, 1HIIOT 0cOOU-iHiIIaTopa MIaTIXHOI onepaii) Hagane banky, sk HagaBauy
IUTATI)KHUX TOCTYT, II0J[0 BUKOHAHHS MaTikHOT onepattii. @opma [1naTikHOT IHCTPYKIIIT BIANOBIa€ BUMOTaM
JII0YOTO 3aKOHOJ/IaBCTBAa YKpaiHM Ta HOpMATUBHO-TIpaBoBUM akTaM HarionaneHoro 6anky Ykpainu. ®opmu
[TnaTixHUX IHCTPYKIIM HaBEIEHI B JoJaTKax 10 nux [Ipasui.

Inatixkna xaprka (Kaprka) — enekTpoHHMM mnaTLKHMKA 3aci0 y BHIVIAJI €MITOBaHOI B
YCTaHOBJICHOMY 3aKOHOJIAaBCTBOM Y KpaiHU MOPSIKY IUTACTUKOBOI UM 1HIIOTO BHTY KapTKH.

bank emirye Kaprtku IInarixaux cucrem Visa International Service Association/MasterCard
International Inc./UnionPay International (mami — Visa/MasterCard/UnionPay) ta HarionanbHOi TutaTi>kHOT
cUCTeMH «YKpaiHChbKUH miatixHui npoctip». [1ig repminom «Kaptka» y mux [IpaBunax maroTbcs Ha yBasi
yci eJIeKTPOHHI IJIaTiXH1 3ac00u, 1110 BUKOPUCTOBYIOTHCS KitieHToM Ta JloBipeHrMu ocoGamu 11st 341HCHEHHS
onepauiii 3a KaprkoBum paxynkoMm. ITonsarrs «Kaprka» Bkmtouae B ceOe MOHATTS «OCHOBHA KapTKay,
«JlomaTtkoBa kapTka», «CMapT-KapTKay.
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Omneparii Ta HamgaHHs mocayr 3a KapTkoro 3miCHIOIOTBCS Ha YMOBax 3aTBepipkeHoro bankom
[Tponykry/IlakeTy 3 ypaxyBaHHSIM I[IJTbOBOTO BUKOPUCTAHHS KOIITIB.
IlnaTixkHa cucTeMa — cucTeMa JJIS BUKOHAHHS IUIATDKHHMX oOrepamid 13 (opMalpbHUMHU Ta
CTaHJAPTU30BAHUMH JIOMOBJIEHOCTSAMHU 1 3arajlbHUMU MPaBUJIAMU MK YYaCHUKAaMU IJIATI)KHOI CUCTEMHU.
IlnaTizkHa cxeMa — yMOBH, 3T1IHO 3 SIKUMH 3[1HCHIOIOThCA onepallii 3 BUKopuctaHHaM Kaprtku.
JlebGeToBa muatikHa cxema mependavae 3iHCHEHHsI TUTATKHUX Omeparliii 3 BUKopucTanHsaM KapTtok
B MEXKax 3aJMIIKY KOIITIB, 10 00JiKOBYI0ThCs Ha KapTkoBoMy paxyHky/Cyopaxynky KitieHra.
JebeToBo-kpequTHA TUIATDKHA CcXeMma Iepeadadae  3MIMCHEHHs IUIATDKHUX — Oomeparmiin 3
BUKOpHUCTaHHAM KapTok B Mexax 3aJUIIKY KOIITIB, 110 00J1iIKOBYIOThCs Ha KapTkoBoMy paxyHky/CyOpaxyHKy
Kunienra, a sikio ix He10oCTaTHRO a00 HEMae, TO 3a paxyHOK HajgaHoro bankom Kpenuty.
KpenuTHa mariaa cxema nependadae 311HCHEHHS IJIAaTHKHUX Olepaliil 3 BUKopucTanHsaMm Kaprok
3a paxyHOK KomTiB, Hapanux Kmienty bankom y Kpenut.

IlnaTizkHe NOBiZOMJIEHHSI — CYKYNHICTh JaHUX B €JICKTPOHHIA (opmi, Ha MiACTaBl SKUX
31IHCHIOIOTBCS PO3pAaxXyHKH 3a oneparito 3 KapTkoro, 1110 BU3Hayae BUJI Onepalii Ta cyMmy KOLITIB, Ha SIKYy BOHA
BHKOHaHa, ieHTUdiKaIiiHi 1ani EmitenTta, ExBaiipa Ta iHII1 1aHi, BU3HaYeH1 mpaBwiiaMu [ naTi>kHOT cucTemu.

IlnaTizkauii 3acTOCYHOK - IporpaMHe 3a0e3ledeHHs, 110 Ja€ 3MOry KOpPHCTyBauy iHILIIOBaTH
IUTATDKHY OIEpalliio 3 paxyHKy IUIaTHUKA (y TOMY YHCII 32 JOMOMOTrOI0 IMIATLKHUX IHCTPYMEHTIB) Ta/abo
3M11CHIOBATH 1HIIII Omepallii, nepeadadyeHi JOroBOPOM 3 HaJaBaueM IIATIKHUX MOCTYT.

IInatixkauii iHCTPpyMeHT - mepcoHani3oBaHMid 3acid, MpucTpii Ta/abo Habip mnpouexyp, IO
BiJIIIOB1TAFOTh BUMOTaM 3aKOHOABCTBA Ta orokeH1 KitienToMm 1 bankom juis Hananus [1naTikHOT IHCTPYKITIi.

IToB’s13aHi 0co0u — 11€ FOpUIUYHI Ta/a00 Pi3UUHI 0COOH, BITHOCHHU MiXK SIKUMH MOXYTh BIUTMBATH Ha
YMOBM UM EKOHOMIYHI pe3ylbTaTH iX [iSUTBHOCTI YM MisUTBHOCTI OCi0, SKMX BOHH IPEICTABISIOTH.
[Tor’s13anmMu 110 BigHomeHHIO 10 Ab « YKPT'A3BBAHKY ¢i3nannmMu ocobamu BinmoBigHo HOpM [logaTkoBOTO
Kozekcy Ykpainu € mocanosi ocoou Ab «YKPI'ASBAHK» (I'onosa Ilpasninns banky Ta iioro 3acTymHUKH,
["onoBHwMit Oyxrantep, wienu IlpaBninns banky, ['onoBa Ta uienn HarnsnoBoi panu banky), a Takox uieHn
POJIMHU TIepepaxoBaHUX MOCAIOBUX OCiO (4oNOBiK (ApykuHa), OaThku (y TOMY YHUCII YCHHOBIIOBAui), MiTH
(TTOBHOJIITHI/HENOBHOJIITHI, Y TOMY YMCJIi YCUHOBJIEH1), TOBHOPIHI Ta HEMOBHOPIAHI OpaTH 1 cecTpu, OIIKYH,
HiKITyBaJIbHUK, IUTHHA, HAJl IKOIO BCTAHOBJIEHO OIIKY UM MiKJIyBaHHS.

IToBinomiieHHs1 — BinpaBiieHHs] bBaHKOM TEKCTOBUX MOB1IOMJIEHb NTPO MPOBENIEH] TIIATKHI oneparii
(Briro4yaroud MUTTEBI KpeIMTOBI IIEpeKas3u), 010 HEOOXITHOCTI HaJaHHsI KJIIIEHTOM 1H(pOpMaIii/JOKyMEHTIB
HEOOX1IHUX JJIsl IPOBEJCHHS HAJIEXKHOI IepEeBIPKHU KIIl€HTa, 1H(GOpMalLIiHNX MOB1IOMIIEHb Bl baHKy, B ToMy
YHCII TTOBIIOMIIEHb PEKJIAMHOTO XapaKTepy, 3a IOTIOMOTOI0 MOOUIBHOTO /101aTKy baHKy, BCTAaHOBJIEHOTO Ha
MoOiTbHOMY MpUcTpoi KitieHTa, mocayr orneparopa MOOUTEHOTO 3B A3KY, apecH eJIeKTpOHHOT momTH (e-mail)
abo iHmmx MoOutbHHUX Ta Web cepBiciB (30kpema, ane He BuUKIOYHO Viber, WhatsApp Tta iHm).
[ToBimomMaeHHs MOXYyThb po3cuiatucs y ¢(opmari SMS-noBigomnens, Push-moBizomnens Ta iHIIMMH
peanizoBaHUMU B baHKy TeXHIYHUMU 3aCO00aMHU.

Ioniss mpunuHeHHs1 - 1e Oyab-sIKa 3 HACTYHNHHUX MepeliueHHX MOJiH, 1o BiAOYIUCH Micis
yKJIaJlaHHA MK cTopoHamu [lorosopy, a came:
- "HenoBepHeHHs Kitientom cymu Kpenuty y TepMiH, BcraHoBieHH JloroBopoM;
- Ipex’ABJICHHS baHKOM BUMOTH ITPO TOCTPOKOBE MoBepHeHH Kpenury;
- 3BepHEeHHs baHKy 3 1030BOM PO JOCTPOKOBE CTATHEHHsI Kpeauty, y ToMy 4ncii, HUISIXOM 3BEPHEHHS
CTATHEHHS Ha MalHO.

IMocayra - 6yap-sika mocayra, sika HajaeThcss baHkoM BimoBiIHO A0 yMOB JloroBopy.

Mocayra DCC (Dynamic Currency Conversion) — «quHaMigyHa KOHBEPTAITiS BATIOT») — 1€ HAJaHHS
Toprosuem JlepxaTenro MOKIMBOCTI BUOOPY BAJIIOTH Omeparlii (30Kpema rpuBH1), P 31HCHEHHI onepariii 3a
MEXKaMH Y KpaiHu.

12



IloTouHMii paxyHOK - paxyHOK, 10 BigkpuBaeTbcsi bankom KilieHTy Ha 1OroBipHiN OCHOBI Ui
30epiraHHsl Tpolied 1 3MIMCHEHHS TIATDKHUX OIepalii 3a JOMOMOTOI0 TUIATDKHUX 1HCTPYMEHTIB (KpiM
[ToTouHux paxyHKiB, omepallii 3a SKUM 3TIHCHIOIOTHCS 3 BUKOPUCTaHHSIM KapTok Ta BIIKPUTHX B pamMKax
JIOTOBOPY B3aeMozii 3 JlepkaBHOW creriainizoBaHa (iHaHCOBa ycTaHoBa «JlepkaBHuil (OHA CHPHUSIHHS
MOJIOJIIKHOMY JKHUTJIOBOMY OYyIIIBHUIITBY» Ha ITJICTaBl OKPEMO JIOTOBOPY YKJIAIEHOTO 3 (hi3HUIHOI0 0Cc00010)
BiJIIOBITHO 10 YMOB 110T0 JI0TOBOpPY 3TiHO 3aKOHOAABCTBA Y KpaiHU.

IIpu3ynunenHss o6cayropyBaHHsi B Mexax Ilakery — OmokyBanHs Bcix IlmaTikHHX KapTOk
Bunymenux 10 Kaprkosoro paxynky/CyOpaxynky [lakery, y pasi necruiatu Kiienrom BapTocti mociyr banky
y CTPOKH Ta Ha yMOBax, BuzHaueHuX Tapuduumu niaanamu banky. BinmHoBneHHsT 00CIyroByBaHHS B MeXax
[akety BinOyBaeThCs micis 3apaxyBaHHsS Ha PaXyHOK KOIITIB B pPO3Mipi, JOCTATHROMY JISl CIUTATH BapTOCTI
nociyr banky 3a o6ciayroByBanHsa PaxyHKy B TOBHOMY 00CsI31.

IIpoBaiifnep - BiANOBiAHA KOMMaHis, sSika € BIacHUKOM [lnaTikHOro 3acTocyHKy - kommasis Google
Ireland Limited, mo € mnocravansaukoM CepBicy Google Pay; xommanis APPLE DISTRIBUTION
INTERNATIONAL, u1o € nocragansuukoM Cepsicy Apple Pay; kommnanis Garmin International, Inc., o €
nocravanbHUKoM Cepaicy Garmin Pay; komnanis Xiaomi 1o € nocravansHukom Cepsicy MiPay; kommanis
SWATCH, mo € nocravanparkoMm Cepicy SWATCHPAY; abo inmi kommaHii — nocradansHuku CepBiciB
MOOUTEHUX IJIATEKIB.

IIporpama KpeautyBanHs — 3aTBEp/DKCHUIH YMOBHOBR)XCHHUM KOJIETIaIbHUM OpraHoM baHKy
nepenik napamerpiB Kpeaury, B Tomy unci y Burisizi [lacnopTy croKuB4Oro KpeauTy, mo10 yMOB HaIaHHS,
CYNPOBOJDKCHHSI Ta mMoBepHEHHS Kpemuty y dopmi [lo3BosieHoro oBepapadTy, SKUH, pa3oM 3 IHMHA
[IpaBunaMu, MOBHOIO MIpOK BH3HAYa€e BCl JOCTaTHI YMOBHM OaHKIBCbKOro kpeautHoro Ilpoaykry 3
BUKOpUCTaHHAM KapTok.

IIponos:xkenuii CTpok 30epiraHHsl KOIWITIB - MepioJ HA SKUN MponoBKyeThcsi CTpok 30epiraHHs
Jleno3uty, m0/0 SIKOTO0 3rigHO 3 YMOBaMU 0aHKIBCHKOTO BKJIaTy nepeadaueHa MOKIUBICT ABTOMPOJIOHTAII].
[Tapametpu Ta nopsnok IIponosxkenns CTpoky 30epiraHHs KOLITIB BU3HAYAIOTbC YMOBaMU OaHKIBCHKOTO
BKJIaay ta uMu [paBunamu. 3.4.5.3

IIpoaykr — neBHa OaHKIBCbKa Mociayra abo KOMILIEKC MOCIYr, 00’ €IHAHMUX 3a BJIACTUBOCTSIMH, IO
HagaeTbes bankom Kiienty Ha ymoBax nux IIpaBui, Mae BiiacH1 XapakTEpUCTUKH, OCOOIMBOCTI, apaMeTpH,
30KpeMa, I[IHOBI, Ta YMOBH MPOAAXY 1 CYNPOBOKEHHS TOIIO. baHkK MOXke 00yMOBIIIOBAaTH MPOJAK MEBHUX
ITpoayKTiB BUKJIIOYHO Yy KOMIUIEKTI 3 IHIIMMM cynpoBigHuMH IIpomykramu Ta/abo nonaTKOBUMH Ta/abo
CynyTHIMH mociayramu banky/mapTHepiB banky. Y Takomy BuUmajky Kiibka cymnpoBigHuX IIpomykris/
J0JaTKOBUX Ta/ab0 CymyTHIX mociyr o0’eaHyroThest y IlakeT, /s sikoro baHKOM BCTaHOBIIIOETBHCS OKpeMma
3aranpHa BapTicThb (Tapud). [lepenik [Ipoaykris/Ilakeris, BMicT ITakeTiB, Ta IXHI XapaKTepUCTUKHU /TapaMeTpH
3aTBep/UKYIOThCsl bankom, onpumoaniooThes Ha Caifti banky (3okpema, B Tapudnux mianax, IIporpamax
KPEIUTYBaHH) Ta MOCTIHHO OHOBJIOIOTHCS BIAMOBIIHO O PUHKOBUX YMOB. baHK po3po0iisie Ta 3aTBEPIKYE
kapTKoBi [IpoaykTu 3 ypaxyBaHHSIM LIJILOBOTO BUKOPUCTAHHS KOIITIB, 30KpeMa:

- ISl PO3PAXyHKIB 33 TOTOYHUMU MTOTpeOaMu;

- JUId 3apaxyBaHHsS Ta BUIUIATH (ajlie HE BUKIIIOYHO) CYM 3apOOITHOI IUIaTH Ta MPUPIBHSHUX IO HE BUILIAT
(cTunennii, rpoIIOBOT JOMIOMOTH, 1HIIKMX BUIUIAT), IO HAAXOJATh 10 baHky Ha ymoBax ykmnaaeHux JloroBopis
obciyroByBanHs 3aprutatHoro ITpoexTy;

- JUId 3apaxyBaHHsA Ta BHUIUIaTH (e HE BHMKJIIOYHO) CyM II€HCIi, TPOIIOBOI JOMOMOTH Ta/abo IHIIMX
nepeadayeHuX 3aKOHOM COLIIaJIbHUX BUILIAT, 110 HAAXOATh 10 baHky Bix opranis [1enciiinoro oy Ykpainu
abo opraniB MiHicTepcTBa COLIANBHOT MOMITUKU YKpaiHU Ta IHIINX OpraHiB COLIAIbHOTO 3aXUCTYy Ha IMiJICTaBl
YKJIa/IeHUX JI0TOBOPIB;

- ISl HAKOTIMYEHHS TPOLIOBUX 3a0IIa/DKEHbh Ta OTPHMAHHS IMPOIEHTIB 32 TAKUMHU HAKONHMYEHHSMH (ayie He
BHKJIFOYHO), TOIIIO.
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Bank Takox po3poOisie Ta 3arBepkye KpeauTHi [IpoaykTu, mo mependadaroTh KOMIUIEKC YMOB
HaJlaHHS Ta BUKOpUCTaHHA KIllEHTOM KpeAMTHUX KOIITIB B paMKaxX KOPUCTYBaHHS OOpPaHHUM KapTKOBUM
[TpoagykTom.

IIpocTuii esekrponnnii mignuc (1aai — mpoctuii EII) - Oynb-saxuii BU €IEKTPOHHOTO MAMUCY, KPIM
kBamdikoBaHoro enekrponHoro mianucy (KEII), ymockoHaneHOro €1eKTpOHHOTO MiAMHUCY, eIEKTPOHHOTO
nignucy HamionansHoro 6aHky YkpaiHu.

Paxynok — Jleno3utHuii paxyHok, [lorounuii paxynok, KaptkoBuii paxyHok Biakputuii Kiienty na
YMOBaXx YKJIaJeHoro J[oroBopy aiist HOro BIacHUX MOTPeEO, 110 He MOB'I3aHi 13 3A1CHEHHSIM i ANPUEMHHIIBKOT,
iHBeCTHIIIITHOT 200 He3anexkHO1 mpodeciitHoil aisutbHOCTI KitieHTa. PaxyHOK BiIKpHBA€EThCS i1 4ac MPUI0aHHS
Knienrom [Ipoaykry Ha mijcTaBi oopMIIeHOT HAJIEXKHUM YHHOM 3asiBU-J0TOBODY.

PeanbHa piyHa NPOLEHTHA CTABKA — 3arajbHI BUTPATH 3a CHOKUBYMM KpenuToMm, BHpaxkeH1 y
IPOLEHTaX PIUHUX BiJ] 3araJiHOro po3Mipy BuaaHoro Kpenury.

Peectpanis y Cepsici — nponieaypa naganus Jlepxarenem indopmartii npo oro Homep tenedony i
IHIIMX TTapaMeTpiB, HEOOXITHUX /ISl IXHHOTO BUKOPUCTAHHS TP 3/1IHCHEHHI TIepeKa3y 3 KapTKu Ha KapTKy 3
BukopuctanusaM Cepsicy VISA ALIAS.

Pernmament KHE/III — nokymeHT, 110 BU3HAa4Ya€ OpraHi3alliifHi, TEXHIYHI Ta 1HIII YMOBHU JisSUTBHOCTI
KHEAIT mix gac nananas E/I1, sxuit po3mimenuii Ha Pecypci KHEJIIIT.

Pecypc KHEAIlI - od¢imiiira Be6—cropinka KHEJII, mo 3HaXOAUTHhCS 3a IOCHIAHHSM:
https://gca.ukrgasbank.com.

Po3paxyHkoBa BaJiloTa — BanoTa, y sakiil [Inarixuaa cucrema npoBoIuTh po3paxyHkH 3 baHkowm 3a
IUTATDKHOIO omeparltiero. Po3paxyHKoBa BajrOTa BU3HAYAETHCS JOTOBOPOM, YKJIAZEHUM MK IUIATIXKHOIO
opranizariero [TnaTixHoi cucremu Ta bankom.

Po3paxyHkoBuii Micsilib — Tepioj 3 MEPUIOrO MO OCTaHHIA KaJeHIapHWHA JIeHb Micsis. [lepmii
Po3paxynkoBuii micsmp 3a koxHEM [Ipomykrom/IlakeToM MOYMHAETHCS 3 JaTH MPUKHMAHHS A0 BUKOHAHHS
BIJIMOBIAHOI  3asiBU-A0TOBOpPY, ocTaHHI Po3paxyHkoBuil wmicsaup 3a koxHuM [Ipoxykrom/Ilakerom
3aKIHUYEThCS Y 1aTy 3aKpHUTTs BianoBigHoro KaprtkoBoro paxyHky/CyOpaxyHKy.

Po3paxyHok 3arajabHOi BapTOCTI KpeAMTY Ta peajabHOI PIiYHOI NPOLEHTHOI CTaAaBKH 34
AOTOBOPOM NPO cnokuBYMiA kpeauT (a6o Pospaxynok no Kpeanry) — indopmariis, mo Hagaerscs Kiienty
BIJITIOBIJTHO /10 BUMOI HOPMAaTHBHO-TIpaBOBHUX akTiB HarioHanbHOoro 6anky Ykpainu y pasi Buaadi Kpeauty
Knienty (y IlacniopTi cio;xuB4oro KpenuTy Ta y 3asiBi-10roBopi).

Caiit banky — o¢iuiiiHa cropinka Ab «YKPT'ASBAHK» B Mepexi 1HTEpHET 3a €NeKTPOHHOIO
aapecoro Www.ukrgasbank.com.

Cankuiiinnii nepesik Pagu HanioHaabHoi Oe3nexku i o0opoHn YkpaiHu (aajii — caHkuiiiHui
nepeiaik PHBOY) - nepenik 0ci0, CTOCOBHO SIKMX 3aCTOCOBAaHI CIeliajibHI EKOHOMIYHI Ta 1HIIIT 0OMEXYyBaIbH1
3ax0/M (CaHKIIIT) BIAMOBIIHO 10 cTaTTi 5 3akoHy Ykpainu «lIpo caHKIii».

Cepsic Mo0iibHIX miaTexiB - cucremMa MOOUIBHUX IIaTexiB po3podiena Ilposaiinepom, sika
JI03BOJISIE 3/1IHCHIOBATH PO3PAaXyHKH 3a TOBApH Ta IMOCIYTH 3a JOMOMOIOI0 MOOUIBHOTO HMPUCTPOIO, SIKHUIA
npaioe Ha 1argpopmi Android/IOS/Garmin/tomo. Ommara BinOyBaeThCcsl uepe3 BiANOBITHHM J104aTOK 3
BUKOpHUCTaHHAM TexHozorii NFC.

Cepsic VISA ALIAS — cepBic 115 nepekasy KOIUTIB MK KIIIEHTaMH 3a JOIOMOTOK HOMEpPY
tenedoHa, po3pobsieHnii Visa International.

Cucrema /1BO — cucrema AuCTaHLIHHOTO 0aHKIBCHKOTO OOCIIYTOBYBaHHS SIK CYKYITHICTh TEXHIYHUX
3aco0iB Ta TporpamMHOro 3abe3ledyeHHs, BIpoBa/keHa B banky, mo mo3Bomsie KiieHTy mucTaHimiitHO 3a
JIOTIOMOTOI0 KaHaIiB 3B’sI3Ky, BU3HaueHMX B gokymeHTalii Cuctemu JIBO (30kpema, yepe3 crnelianbHUR
MOOUIBHUHM J10/1aTOK, BCTAaHOBJECHHWH Ha MOOLIbHOMY mpucTpoi KiieHTa mia KepiBHHUITBOM oOmepariiiHoi
cucreMu Android a6o IOS, aGo uyepe3 Caiir banky abo nonatku mnaptHepiB baHky), KopucTyBaTHCs
BiZMOBiTHUMHU OaHKiBChKUMH [Iponykramu, oTpuMyBatu nociayru banky, nepen6ayeni rakumu [Ipogykramu
(3okpema, [HhopmartiitHi TOCITYTH, TUIATIKHI TIOCITYTH, TIOCTYTH BIAKPHUTTS KapTKOBHX PaxyHKIiB/ 3aMOBJICHHS
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[TnaTixHUX KapTOK B MOPAJIKY Ta HA YMOBaxX, nepeadaueHnx numu IlpaBunamu), akryanizyBatu aani Kiienra.
Mo0OibHHI TOAaTOK, SIKHK € CKIIanoBoto yacTuHor Cucremu JIBO, € mpiopuTeTHIM KaHaJOM KOMYHIKaIlii
AKui BUKOpUCTOBYE bank s Bimnpasnenss [losimomiens Kinientam. Bei onepartii 3aiiicHeH1 B MOO1ITBHOMY
JOJaTKy Micis BXOAY 10 HbOT0, BBAXKAIOThCS O€3YMOBHO TaKMMHU, 1110 BUKOHaH1 KilieHTOM.

Cmapr-kaptka — Kaptka, emiToBana 10 KapTkoBoro paxyHky Ha miJcTaBsi 3BepHeHHs KulieHTa, 3a
JOMOMOTo10  siKoi KIlieHT Mo)ke BHMKOPHCTOBYBAaTH KOIUTH 3a BciMa MpHEAHAHUMH A0 CMapT-KapTKu
[poxykramu ta [Takeramu (Cybpaxynkamu). [IpaBunamu banky nependoaueHa MOKIMBICTh KOPUCTYBAHHS
Knientom He Ounbi, HiX onHier0 CMapT-KapTKOIO B MeKax OOCIyroByBaHHS BCiX KapTKOBHX IIpoaykTiB Ta
[TakeriB. Bunmyck CmapT-KapTKu € He0OOB’SI3KOBHM Ta BUKOHYEThCS baHKOM 3a BiAMOBIIHUM 3BEPHEHHSIM
Kiienra. 3amoBienHs CMapT-KapTKU MOKIIMBE 32 YMOBH SIKILO 1€ nependoayeHo ymoBamu [Ipoaykry.

CrneniajibHUii PaxyHOK - MOTOYHHH PAaxXyHOK 13 CHEMIaJIbHUM PEKUMOM BHKOPHCTAHHS, SKHA
BiZIKpHUBaeThCcsl bankom JleknapaHTy BIANOBIAHO 1O BMMOI YMHHOIO 3aKOHOJABCTBA YKpaiHM A LijIel
OJIHOPA30BOT0 (CIEiaIbHOTO) JTOOPOBUIBHOTO JACKJIApYBaHHS JJIA 3apaxyBaHHS TPOIIOBHX KOIINTIB Yy
TOTiBKOBiH ()OpMi B HAI[IOHAJIbHIN Ta IHO3EMHUX BATIOTAaX, OAHKIBCHKUX METAJIB 3 (hi3UYHOIO TIOCTABKOIO.

Couianbna/llenciiina kaprka — Kaptka, emitoBana bankom /s 3apaxyBaHHS CyM IEHCii Ta/abo
TPOIIOBOI JONOMOTH, IO HaaxonaTh 10 banky Bin oprauiB IlenciiiHoro ¢onmy Ykpainu abo oprasis
MinicTepcTBa coniaabHOI MOMITUKA YKpaiHU Ta IHIIMX OPraHiB COILIAIBHOTO 3aXUCTY Ha MiICTaBl YKIAJACHUX
JIOTOBOPIB, Ta MOX€ BHKOpHCTOBYBaTHCS KilieHTOM Ui iHIIMX BJacHUX MOTped (B TOMY YHCIi JUIS
3apaxyBaHHS 1HIINX TOTIBKOBHUX Ta 0€3rOTiBKOBUX MEPEKa3iB).

CraTyc moaaTkoBoro pesujeHcTBa — iHpopmarlis moo peectpauii KiieHta B SKOCTI MiIaTHHKA
MOAATKIB BIJAMOBIIHO JI0 3aKOHOJABCTBA IEBHOI JepkaBW (FIOPUCIOUKINI) 13 3a3HAYCHHSM PEECTPAIIiHOTO
HOMepY IUTaTHHKA MOJIaTKiB, 30Kpema, iHdopmaiis po Ctatyc [logatkoBoro pesuaenta CLIA BiAMOBiAHO 10
BuMor FATCA Ta indopmalis mpo moJaTKOBE PE3UACHCTBO BiIMTOBIIHO 10 3arajibHOTO CTAHIAPTY 3BITHOCTI
CRS.

Crpoxk aii KapTku — nepioa yacy, 1o noynHaeThes 3 Aatu Buaadi bankom Kaptku [epxkaremnto 1
3aKIHYYETHCSI B OCTaHHIM KaJleHJapHUN JeHb MICS1Isl, 3a3HaU€HOro Ha ii JIUIIbOB1M CTOPOHI.

Ctpok 30epiranHs KOITIB/0aHKIBCBKUX MeTaiB — IIepio]l Ha Ak Bkiagauk po3mintye Jleno3ut
B banky.

Cy6paxynok® — oco6oBuii KapTkoBuii paxyHOK, 10 BiIKpuBacThcs bankoM Ha migcrasi 3assu-
JIOTOBOPY K OKPEMHUH pericTp aHaJiTUYHOro oOOJIKy B aBTOMAaTH30BaHiM OaHKIBCBKIA cHcTeMi JUIs
BHYTPIIIHOCUCTEMHOTO OOJIKY omepaliii B Mexax o0ciayroByBaHHs ojgHoro Ilakery Ta ajis HajleXKHOTO
BioOpaxkeHHs ButpaTtHoro 6anancy 3a Bcima KapTkamu, emitoBanuMu B Mexax 1poro Ilakery. CyOpaxyHok
€ HEeBII'EMHOI0 4YacTHHOK KapTKOBOro paxyHKy, TEXHIYHO HOMY MiANOPSAKOBaHMN, IO 3ale3neuye
OJIHOYacHe (CUHXpPOHHE) BiioOpaxeHHs onepariil Ha CyOpaxyHKy 1 Ha KapTkoBOMy paxyHKY.

Tapuduuii nnan (Tapugu) — 3aTBep/KeHUI YIOBHOBa)XEHUM KOJIET1aIbHUM OpraHoM basky
nepenik napametpis [Takeris, nepenik [IpoayxTis Ta nociyr y [lakeri (i3 3a3Hau€HHSIM BapTOCTI MOCTYT) L1010
YMOB X MpOJaXy Ta CYNpPOBOJUKEHHs, Akui po3Mmimenuit Ha Caiiti banky ta pazom 3 mumu IIpaBunamu
MIOBHOIO MipOIO BU3HAYa€ BCi JIOCTaTHI YMOBH Ha/1aHHS OaHKIBCHKHX IOCIYT B MeXax KoxkHoro ITakerta.

Tepminag camM000cIyroByBaHHsSI — IPOTPAMHO-TEXHIYHUNA KOMILJIEKC, IO JIa€ 3MOTY IHILIATOpy
3MIMCHUTH caMOOOCTyrOBYBaHHS 3a OIEpallisiMH 1HIIIFOBAaHHS TIEPEeKa3y KOIITIB B TOTIBKOBIH (opmi Ta/abo 3
BUKOpHUCTaHHAM KapTku, ofepxanHs iHdopmalii npo ctaH cBoix paxyHKiB/CyOpaxyHKiB, a TAKOK BUKOHATU
1HII1 onepaii 3r1iJHO 3 PYHKLIIOHATBHUMH MOXKJIMBOCTSIMH LIbOI'O KOMILUIEKCY.

Token - nudpose mpeacTaBICHHS KapTKH, sike (opMmyeTbes 3a ¢daktom peectpanii Kaprtku B
MoGinbHOMY J0oaTKy 1 30epiraerbcs B 3alIM(ppOBaHOMY BUIJISI B 3aXHIIEHOMY CXOBHILI MOOLIBHOTO
HOPUCTPOIO.

! TMounnaroun 3 29.01.2025 inkpurrs HoBux CyOpaxyHKiB 1y1s1 KitieHTiB He 3ailicHIOeThCS. BinkpuTi 10 3a3HaUeHOT 1aTH
CyOpaxyHKH MPOJIOBXKYIOTh (YHKITIOHYBATH BiJNOBIIHO 10 YMOB JloroBopy
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Tokenizaniss - npouec crBopeHHss TokeHa 1 Horo 3B'SI3KM 3 HOMEPOM KAapTKH, IO J03BOJISE
OJIHO3HAYHO BU3HA4YMTH KapTy, BUKOpUCTaHY Ui 3/1lCHEHHS omneparliii 3 Bukopuctanasam Cepsicy Google
Pay/Apple Pay/Garmin Pay/ MiPay. TokeHi3aris 3aiiicHIoeThCs 3a pakToM qoaaBanHs Kaptku B MoOitbHOMY
JOJaTKYy.

Toproseub — cy0'ekT rocrnofaproBaHHs, SKUH BIANOBIAHO 1O JOTOBOPY 3 OaHKOM-EKBailipoM
npuiiMae 10 o0ciyroByBanHs KapTku 3 MeTOI0 pOBECHHS OIIaTH BAPTOCTI TOBAPIB UM MOCITYT.

®axkTnyHa 3adoproBanicts (HecankuioHoBaHuii kpeaurt) - 3aboproBanicTh KirieHTa 1Moo
noramenass cymu Jlimity Jlo3Bonenoro oBepapadTy, HapaxoBaHMX NpOIEHTIB, HecaHkuioHOBaHOI
3aboproBaHocTi, KoMmicil, iHIIMX TUIaTEXIB Ta BUTPAT, MOB’A3aHUX 3 KOpHcTyBaHHIM JliMiToM Jlo3BONIeHOTO
oBepapadty, nependayeHux JJoropopom.

XoJiIyBaHHsI CyMH — PE3€pBYBaHHS CYMH BapTOCTI BIAMOBITHUX MOCTYT 10 PaxyHKy KiieHTa 6e3 1i
(aKTUYHOTO CIIMCAHHS.

CVV2/CVC2 koa — Tpu3HA4YHMK ab0 YOTHUPHU3HAYHUN KOJ IepeBipkH aocToBipHOCTI Kaprtkw,
NpU3HAYCHUH IS T ITBEpKEeHHS onepaitii B mepexi [aTepuer: s Kaprok [Tnarixuoi cuctemu Visa— CVV2
(Card Verification Value2); s Kaprok [TnatixkHoi cuctemu MasterCard — CVC2 (Card Validation Code 2).

HSM - mepexeBuii kpunrorpadidauit Moaynb, skuii € 3acobom KEII Ta BUKOPUCTOBYETHCS IS
30epexenns Ocobuctux kimtouiB [lignucysadis.

FATCA - 3akon Cnonyuenux lltarie AmMepuku «IIpo mogaTkoBi BUMOTH 10 iHO3EMHHX PaXyHKiB»
(Foreign Account Tax Compliance Act), sikuii Ha0yB ynHHOCTI 01.07.2014p.

SMS-banking — IMpoayxr, 1o nependadae Hamanus [Hpopmariiinux mocayr bankom Jlepxarensim
Kaptok 3acob6amu MoOibHOTO 3B 53Ky ILIsixoM oOMiHy TloBinomnennsmu Ha Homep MoOGinbHOTO TenedoHy
Kiienra/[lepxarens.

[HOIi TepMiHM Ta MOHATTS, IO BUKOPUCTOBYIOTHCS y mux [IpaBuiax, BKHBAIOTbCA Yy 3HAYCHHI,
HaBeneHoMy y IlomarkoBomy konekci Ykpainm, 3akoHax Ykpainm «Ilpo mmarixkai mociayrm», «IIpo
3amo0iraHHd Ta MPOTUAI0 Jeramizauii (BIAMHUBAaHHIO) JOXOJIB, OJAEpPNKAHUX 3JIOYMHHUM HUIIXOM,
(b1HaHCYBAaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MacOBOT0 3HUILEHH», «IIpo criokuBue
KkpenuTyBaHHI» «IIpo enexTpoHHy iIeHTH(DIKALII0 Ta eIEKTPOHHI JOBIpYI MOCIYTHY, IHIIUX 3aKOHAX YKpaiHH
Ta HOPMaTHUBHO-TIPAaBOBHX akTax HamioHanpHOro 0aHky YKpaiHu.

1.2.  3AT'AJIBHI ITIOJIOKEHHSA

1.2.1. TlpaBwia BH3HAYAalOTh YMOBU Ta HOpPsAOK oOciyroByBanHsi bankom Kiienta mo oOpanux
IIponykrax banky.

1.2.2. IIpaBuna perynoroTh BitHocuHU Mik Kitientom 1 bankowm (mani pazom 3a TekctoM — CTOpOHM)
o0 HagaHHs bankom HacTynHUX nociyr Kiienry:
- BIIKPUTTSA Ta oOciyroByBaHHs IloTOYHMX paxyHKIB Yy Hal[lOHaNbHIH, 1HO3eMHIH BamioTax abo y
0aHKIBCHKHX MeTallax,
- BIIKpUTTS JleTO3UTHUX paxyHKIB, po3MilieHHs J[erno3uTiB y HalllOHaNbHIN, 1HO3eMHIN BaitoTax abo
0aHKIBCHKHMX METalax;
- BIIKpUTTS Ta 006cimyroByBaHHs KapTkoBux paxyHKiB, BUITycK KapTok;
- BcraHoBieHHA JlimiTy Jlo3BoneHoro oBepapadgTy no KapTtkoBuM paxyHkawm;
- €JIEKTPOHHUX JIOBIPYUX HOCIYT.

[TpaBuia BU3HAUAIOTh MOXJIMBICTH Ta 3arajbHi YMOBM HaJaHHA J[0JaTKOBHX Ta CYMYTHIX MOCIYT
[TapTHepiB 6aHKy (Takux gk «KOHChEPK-CEpBICY, MEUYHE CTPAXyBaHHs, CTPaXyBaHHs )KUTTS, TOIIO).

1.2.3. OcobnuBocTi HagaHH TOCIYT B po3pisi [IpoaykTiB baHky BU3HAUalOTHCS B OKPEMUX PO3/iIax
nux [IpaBuin.

1.2.4. CTopoHH JOMOBHWIIHCH, 1110 iICTOTHUMH YMOBAaMH JIOTOBOPIB, IO YKJIaAat0Thes 3 KitienToM, s
uineit inpopmyBanusa bankom Kitienra e:
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1.2.4.1.1151 noroBopy 6aHKIBCHKOTO PaxyHKY, YMOBHU IKOTro BUKJIaaeH] B Po3aimi 2 nux Ilpaswn: Tapudmu,
pO3Mip MPOIIEHTIB, IO CIUIAYyIOThCS baHKOM 3a KOPHCTYBaHHS T'POIIOBUMH KOIITAMH, 110 3HAXOASATHCS Ha
paxyHky Kiienra;

1.2.4.2. 171 1ETIO3UTHOTO JOTOBOPY, YMOBH SIKOTO BHKJIaAeH] B Po3ini 4 nux [TpaBui: cTpok po3MilieHHs
Jleno3ury, npoleHTHa cTaBKa 3a Jleno3urom;

1.2.4.3. 1t 1OrOBOPY KapTKOBOTO paXxyHKY, YMOBH sIKOro BukiaaeHi B Po3aini 3 mux [paBun:
— 0e3 Hamanas Kpemuty y dopmi mosBosienoro omepapadty: Tapudwu, po3mip MpPOIEHTHOI CTaBKH, IO
CIUTIAuyIOThC BaHKOM 3a KOpHCTYBaHHS TI'pOIIOBHMMHM KomuTtamMu KirieHTa, 10 3HAXOISTHCS Ha KAPTKOBOMY
paxyHKy, IepeliK J0/aTKOBUX Ta CYMYTHIX MOCIYyr baHKy, OTpUMaHHS SKHX € HEOOXITHUM Ui YKJIaJICHHS
oroBopYy(-iB);
— npu HagaHHi Kpenuty y ¢popmi 103BosieHOr0 oBepApadTy Mo paXyHKy: YMOBH, 3a3HaueHi B 4. 1 cT. 12 3akony
VYkpainu «[Ipo crioxkuBye KpeauTyBaHHS», 30KpeMa, CTPOK KPEeIUTYBaHHS, CyMa/TIMIT KPEAUTY, MPOICHTHA
CTaBKa 3a KOPUCTYBaHHS KPEIUTHUMHU KOILITaMH, PO3MIp IJIATEKIB MO KPEAUTY, B TOMY YMCII IUIATEXIB 3a
J0JIaTKOBI Ta/ab0 CymyTHI MOCIIyTH OaHKY Ta/abo TpeTix ocil.

1.2.4.4. nns moroBopy Mpo HaJaHHS €NEKTPOHHUX JAOBIPUMX MOCIYT, YMOBH SIKOTO BHUKJaAeH1 y Po3mimi

5 nux IlpaBun: iHpopmanis, ska po3mimyerscs Ha Pecypci KHE/III, nepenik kBasiikoBaHUX €IEKTPOHHUX
JIOBIpYHX TMOCIYT, MOJIITHKA cepTru(dikara, MoNIoKeHHs CepTH]IKAIIHNX MTPAKTHK.

1.2.5. JloroBip BBaXKa€eThCs YKIAICHUM, K0 KITi€HT HaJIe)KHIM YMHOM 3aIIOBHUB Ta MiANKUCaB 3asBy-
noroBip, a bank mpuitHsB Taky 3asBy-10roBip 0€3 3ayBaxKeHb Ta BiIKpUB PaxyHOK.

1.2.6. daroro yknanenus [oroBopy BiamoBigHo no mux [IpaBun € gara Binkputts bankom Paxynky
Knienrty. bank Moxe moBiIOMIISATH Npo AaTy BiAKpUTTS Paxynky 3acobamu SMS-banking. Ilpu nupomy, bank
Ma€ MpaBO BIIMOBUTH Y BIAKpUTTI PaxyHky y pa3i HenamaHHs KiieHTOM JOKyMEHTIB, HEOOXITHHX ISt
3’scyBaHHs ocobu KirieHTa, cyTi misuTbHOCTI, (hiHaHCOBOTO craHy Tomio. I[IpumbaHHS KOXXHOTO HOBOTO
[TpoxyKTy 31iHCHIOIOTHCS IITSIXOM oAanHs KilieHToM okpeMoi 3asBHU-I0roBopY, 3a BUKIIIOUeHHSIM [IpoayKTiB,
K1 3aMOBIIsIIOThCST KimienToM nwisixom 3BepHeHHs: Kimienta 1o KoHTakT-11eHTpy / caMOCTIHOTO BUOOPY YMOB
[Iponyxty B Cucremi JIBO y nopsiaky, nependauenomy nyHktom 1.5.10. mux [Ipasui.

Jns JloroBopiB mpo BIAKPUTTS IMOTOYHOTO PAaxyHKy, IIO YKJIAJAlOThCS B EJIEKTPOHHIN (opmi,
HiATBEP/KEHHS BIJKPUTTS TMOTOYHOTO pPaxyHKYy HajaeTbcss bankoM y Burisaai JoBiAKM Mpo BIAKPUTTA
MOTOYHOTO PaxyHKy, sKa MOXe MICTUTH iH(popMmarlito 1moj0 Homepy JloroBopy, Homepy PaxyHky, HOMepiB
CyOpaxyHKiB, 1 € HEBJI'’€MHOIO YaCTHHOIO JloroBopy, sika HampaBisieTbcs BaHKOM Ha €NEKTPOHHY aapecy
KnienTa (abo y iHmuit cnocid, Bu3sHauenuil y uux [Ipasunax). JloBijika mpo BIAKPUTTS HOTOYHOIO PaXyHKY, L0
HanpaBisieTbesi KimieHTy BaHkoM, BBa)KaeThCsl HAJIG)KHUM YMHOM OTpUMaHol0 KIlieHTOM B JIeHb BiATIpaBICHHS
bankom Takoi J0BIAKHM y c1oci0, KaHanaMu/3acobaMu 3B’ 513Ky, nepeadoadeHnmu numu [lpasunamu.

1.2.7. VYV pa3i, skmo oOpanuii KiieHtom 1 3a3HadeHmii y 3asBi-moroBopi [laker mependauae
MoxuuBicTh oTpuManHsa Kiientom Kpenury y dopmi JlozBoneHoro oBepapadty, ykiaaaeHuil BiIOBIIHO 10
mux [IpaBui 3asBa-10roBip € OJHOYACHO JOTOBOPOM OAaHKIBCHKOI'O PaxyHKY Ta KpPEIUTHHUM JOTOBOPOM Y
pPO3yMiHHI MoJIoKeHb L{MBiIBHOTO KoJeKkcy YKpaiHH (JIOTOBOPOM MpO CHOXKHMBYMN KPEOUT y PO3YMiHHI
NOJI0kKeHb 3aKoHY YKpainu «[Ipo crioxuBue KpeauTyBaHHs). Y 3asBi-10roBOpi 3a3HAYAIOTHCS OKPEMi ICTOTHI
YMOBHU Ul KPEAUTHOTO JIOTOBOPY K OKPEMOi CKJIaJ0BOi YAaCTHHHU 3asiBH-IOTOBOpPY. JaToro KpeauTHOro
JIOTOBOPY € jaara BcTaHoBieHHs bankom Jlimity Jlo3BoseHoro oBepapadgty Ha KapTkoBomy paxyHKy abo
BignoBigHoMy CyOpaxynky Kiienta. bank nosigominsie Kiienta npo ¢dakt BcraHoBieHHs 3a KapTkoBum
paxynkom/Cybpaxynkom Jlimity [lo3Bonenoro oBepapadty 3acobammu SMS-banking. SAxmo micns
BCTAHOBJIEHHs Ta/abo0 micis 30inbmenHs/3MmenmenHs Jlimity Jlo3Bonenoro oepapadty KiieHT mpomoBxkye
BUKOPUCTAHHS KOILTIB, BBAXAETHCS L0 TaKe BCTAHOBJIECHHA/301ibIneHHs/3MeHIIeHHs Jlimity Jlo3BosieHOTrO
oBepapadTy BuKoHaHe 3a 3rofot0 CTOpiH.

1.2.8. bank Bukonye (yHKIIii mogaTkoBoro areHTa KiieHTa BiAMOBITHO 10 YMHHOTO 3aKOHOIABCTBA
VYkpainuy, a came:
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1.2.8.1. HapaxoBye, yTpUMY€E Ta IEpepaxoBye 10 Or0KeTy 3a paxyHok KiieHTa cymMu BiANOBIIHUX
MOATKIB Ta 300piB Mij Yac 3/A1iCHEHHs 32 PaxyHKkaMu BUAATKOBUX OTIE€palliii;

1.2.8.2. mig vac HapaxyBaHHs/Bumuiatu KimieHTy 10X0ay, B T.4. Y BUTJISI BiZICOTKIB (TIPOIEHTIB), 13
3aCTOCYBAHHSM BCTAHOBJIEHOI CTaBKH, baHK HapaxoBye, yTpUMYe Ta cIljiauye (IepepaxoBye) 10 OIOKETY 3a
MICIIEM CBO€i peecTparllii moaaTok Ha goxoau (Bpi3uyHUX 0Ci0, a TAaKOX 1HII MOJATKH 1 300pH y po3Mipax Ta
HOPSIKY, 110 Bu3HaueHi [lonaTkoBuM KoekcoM YKpainu, y pasi, Ko Takiii 000B’ 430k nokiaaeHui Ha bank
HOPMAaMH YAHHOI'O 3aKOHOJIABCTBa Y KpaiHU;

1.2.8.3. mpotsirom 3BiTHOTO TIepioay baHk moae 3a MiciieM CBO€ET peecTpallii MoJaTKOBUH pO3paxyHOK
710 KOHTPOJIIOIOYOT0 Opra”y 3a (popMoro Ta y CTPOKH, BCTAHOBJICHI YHHHUM 3aKOHOAABCTBOM Y KpaiHH.

1.2.9. InimiroBaHHs TUIATDKHOI omepariii 3MIMCHIOEThCA NUIIXOM HamaHHs a0 banky IlnatixHOl
IHCTpYKIii B marnepoBiid ¢opmi abo 3aMOBHEHHSIM HEOOXiTHMX pekBi3uTiB 3acobamu Cucremu 1O abo 3
BUKOPUCTAHHSAM €JIEKTPOHHOI'O IUIATIKHOIO 3aco0y B GaHkoMaTi baHKy Ta HagaHHSAM 3roJy Ha BUKOHAHHS
takoi [lmaTi>kHOT IHCTPYKIII NIJIAXOM MIAMKCAHHS BJIACHOPYYHHMM mianucoM IlnmaTixHOI 1HCTpyKIii Ha
nanepoBoMy Hocii abo omgHopa3zoBuM nudposum mnaponem B Cucremi JIBO ab6o Beenmenusm I[1IH-komy B
OaHKOMATI, SKIIO 1HIIE HE MTepe10aueHO YMOBAMH JIOTOBODY.

1.2.10. Li [TpaBuia MicTATh MOCKUIIaHHS HE HA Bl HaiimenyBanHs [Ipoaykrie/IlakeTiB, 3aTBEpIKEHNX
bankom, nuiie Ha Ti, OO0 MICTATH MEBHI OCOOJWUBOCTI YMOB MPOJAXy Ta CYIPOBOKEHHS 1 MOTPEOYIOTH
OKpeMoro Bu3HaueHHs y BimHocuHax CropiH. [Ipu 1ipoMy, yMOBH MPOAaXKy Ta CYNPOBOKEHHS OY/Ib-5SKOTO
[Tponykry/Ilakery, mo po3mimenuii Ha Caiiti banky (y Tapuduux mianax ta Ilporpamax kpeauTyBaHHs),
IIOBHOIO Mipor0 BU3Ha4eH1 y uux [IpaBuinax, € 40CTaTHIMU 7151 OAHO3HAYHOTO po3yMiHHA CTOpOHaMHU.

1.2.11. Ilinnucanusam 3asBu-goroBopy KiieHT miaTBepaKye, MIO:

1.2.11.1. JonaTkoBi KapTKU MOXYTh OyTH emiroBaHi Ha iM’s JloBipeHuUX oci0 nauiie micis
npoBeneHHs bankom ix ineHTudikamii Ta Bepudikamii 3rilHO 3 BUMOTaMi YHHHOTO 3aKOHO/IaBCTBA YKpaiHH,
SIKe PETyJIIo€ BiMHOCHHH Yy cdepi 3amodiranHs jeraiizaiii (BiIMUBAaHHIO) JTIOXO/IB, OJCPKAHUX 3JTOYHHHUM
UISIXOM, (DIHAHCYBAHHIO TEPOPHU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOHKEHHS 30p0Oi MacOBOTO 3HUIIICHHS;

1.2.11.2. Gynp-siki yMOBH, OOMEXEHHS TOIIO, BCTaHOBIEHI Iumu [IpaBunmamu ctocoBHo KiienTa
PO3MOBCIOKYIOThCS 1 Ha JloBipeHux oci0;

1.2.11.3. BiH Ha/JaB CBOIO 3rO/Ay HAa BUMHEHHS MAaJOJITHHOI/HEMOBHOMITHBOIO OCO00I0 MpiOHUX
no0yTOBUX NMPABOYMHIB, Y TOMY YHCJIi BUKOPUCTAHHS KPEIUTHHUX KOIITIB, 32 JOOMOroto JlogaTkoBoi KapTKu
«konspay, y pasi ii 3amoBieHHs B baHky;

1.2.11.4. 3aranpHa BapTicTh KpenuTy 3 ypaxXyBaHHSM NMPOLIEHTHUX CTaBOK, BAPTICTh BCIiX JJOJATKOBUX
Ta cynyTHiX mocnyr banky Ta Tperix oci0 Ta iHmmx (iHaHcoBUX 3000B’s3aHb KitieHTa, sKi 1MOB’s3aHi 3
OTpUMAaHHAM, 00CITyroByBaHHSIM 1 norameHHsaM Jlimity Jlo3BoneHoro oBepapadry, y Burisiai PeanbHoi piuHoi
NPOICHTHOI CTaBKH, ICHHOI MPOIEHTHOI CTaBKM Ta aOCOJIOTHOTO 3HA4YeHHS mojopoxdaHHs Kpeawuty,
BU3HAY€HA 3 HAasBHUX Ha J1aTy BcTtaHoBjeHHs Jlimity Jlo3BoneHoro oBepapadry y banky nmoka3sHUKIB 1 JaHUX
Ta BiJJoOpa)keHa MOBHOIO Mipoto B orpuMmanomy Kiientom Ilacniopti croskuBuoro kpenuty ta y Po3paxyHky
no Kpenury;

1.2.11.5. noramenHs O6ynb-K01 3a00proBaHOCTI 3a yKJIaZeHUM J{oroBopoM Moxke OyTH 311ICHEHO 3a
paxyHOK KOIITIB, OTPUMAHUX BiJ peanmizalii MaiiHa KiieHra;

1.2.11.6. BiH MOTOAMBCS 3 YMOBAMHU Ta MOPSAKOM PO3KPHUTTS OAHKIBCHKOI TAEMHHIII, BHKJIAJICHUMH
y nux IIpaBunax Ta Hagae CBOIO 3rojy Ha PO3KPUTTS 1H(OpMAIi, 10 MICTUTh OAaHKIBCbKY TAEMHHIIO Yy
MOPSI/IKY Ta y BUTIAIKaX, BU3HAUEHUX 1uMH [IpaBrimamu.

1.2.11.7. okpemi omepamii, Bu3HaueHi 1umu [IpaBuiamMu, MOXYTh 3HIMCHIOBATHUCS Ha YMOBax
JMCTaHIIIiHOrO 00cmyroByBaHHs yepe3 KoHTakT-1IeHTp, yepe3 BiANOBigalbHy 0co0y BiamineHHs banky 6e3
BiJIBiAyBaHHs BijieHHs baHky y pamkam npoBeaeHHs BijeoBepudikaiiii ado 3a nonomororo Cucrem JIBO.

1.2.11.8. Ilepen yxnanenusam J[oroBopy BiH 03HaHOMHUBCS:
- 3 TIOBHUM TeKcToM JloroBopy, B TOMy 4ucii 3 fogatkamu 1o Jlorosopy ta Tapudamu, moBHICTIO
3p03yMiB HOT0 3MICT Ta TIOTO/KYETHCS 3 yciMa ymoBamMu JloroBopy, a Takok OTpuMaB puUMipHUK JloroBopy;
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- 3 iH(opmarriero, MO HATAETHCS HA BUKOHAHHS BUMOT 3aKOHOJABCTBA YKpaiHU, IIO PETYITIOE
(yHKIIOHYBaHHS PUHKY (piHAHCOBUX TOCIYT Ta HaJlaHHS (iHAHCOBUX TocHyr 1 KiieHT miaTBepmKye CBOE
03HaOMJICHHS 3 TaKolo 1HpopMaIliero, po3mimieHoro Ha Caiti banky.

1.2.11.9. Indopmanis, Hanana bankom Kiienty 1o MomeHTy ykiagaHas JloroBopy Ha BUKOHAHHS
BUMOT 3aKOHOJIaBCTBA YKpaiHH, IIO peryioe (yHKUIOHYBAaHHS PHHKY (PiHAHCOBUX MOCIYT Ta HAJaHHSA
¢iHaHCOBUX MOCTYT, HajJaHa B TMOBHOMY O0Cs3i Ta € AOCTOBipHOIO, a JloroBip ykmaaeno 3 Kiientom Ha
CHPUSATIMBUX U1 HHOTO YMOBax, IO B MOBHOMY O0CS31 BiAIMOBiAIOTH yMOBaM, siKi Oynu mependadeHi B
HajaHii iHGopmartii.
1.2.12. Ilinniucannsim 3asBu-noropopy KimeHT Hazmae CBOIO 3rojy Ha Te, 110:
1.2.12.1. bank mae npaBo BiIMOBUTH Yy KopucTyBaHHI [IpogykTom Ta Biakputti Paxynky Kmienty y
pasi HeHaJaHHS OCTAHHIM 3alMMUTyBaHOi iH(opMalii 3 imeHTudikamii Ta Bepudikallii 3riTHO 3 BUMOTaMHU
YMHHOTO 3aKOHOJIAaBCTBA Y KpaiHU, Ke PETyJIIO€ BITHOCHHHU y cdepi 3amodiranss jgeranizamii (BiIMHUBaHHIO)
TOXOJiB, 0P )KaHUX 3TIOYMHHUM HUISXOM, (PiHAHCYBAHHIO TEPOPU3MY Ta (DiHAHCYBAHHIO PO3MOBCIOKEHHS
30poi MacoBOIO 3HUIIECHHS; Y IIbOMY BUMNIAIKY J{OTOBip BBaXKA€THCs HE YKIIAJICHUM;
1.2.12.2. BaeceHHs 3MiH 10 1ux [IpaBui Moxxe 31iCHIOBAaTHCS baHKOM y MOpPSIKY BUZHAYEHOMY B
nyHkTi 1.7. mux [IpaBun, a KiieHT 3000B’A3yeThCsl BIACTEXKYBATH 3a3HA4€HI 3MIHM 3a iHQoOpMAaIl€ro, sKa
onpuioaHioeTbesa Ha Caiiti banky, Ta BUnHATH Ai1 3ri1HO 3 tumu [IpaBuiamu BiANMOBIAHO 10 BIACHUX NOTPed
1110710 Nojanbloro kopuctyBanss [Ipoaykrom(amu), 30kpema, y pa3i HE3roJu 3 3alpolOHOBaHUMHU baHkoM
3MIHAMH;
1.2.12.3. baux mae npago KoHmpomo8amu pusuxku, noe’szawi 3 Haoauuam Kuiewmy nocnye
Kpeoumyeants, Ak 3a yumu Ilpasunamu, max i 3a inwumu kpeoumnumu npooykmamu banky. 3 yieio memoio,
a makodic 3 Memoro Hanpasnens bankom nponozuyiti w000 yKiaoenHs 002060pié PO HAOAHHS CNONCUBYHUX
Kkpeoumis, Knieum 8i0nosioHo 00 yuHHO20 3aKkoHoOascmea Ykpainu naoae bauky 3200y na oocmyn 00 1020
Kpeoumnoi icmopii, nepedauy, 30ip, 30epicanhs, UKOPUCMAHHS MA NOWUPeHHs. iHghopmayii npo cebe, uepes
0y0b-sKe 610po kpeoumnux icmopiu, Kpeoumnuii peeccmp Hayionanvnozo 6anxy Yrpainu (0ani - Kpeoummnuii
peecmp HBY). Knienm naoae 3200y Ha docmyn 0o 1io2o Kpedumuoi icmopii ma ompumanus bankom
iHghopmayii' 8 nognomy 00cA3i, wo cxknadae kpeoumuy icmopiio Knienma ma inuiy inghopmayiro npo Knienma,
Y 0y0b-sikomy 610po KpedumHux icmopii, 8 m.u. ingpopmayiro 3 Peecmpy ocib, skum obmedceno docmyn 00
epanvHux 3aka1adie ma/abo yyacmo 6 azapmuux iepax, ma Kpeoumnomy peecmpi HBY. Inghopmayis npo naszey
ma adpecy 61po Kpeoumuux icmopii, 00 sakux bankom nepedacmuocs inghopmayis ons popmysanus KpeoumHoi
icmopii Knienma, posmiwena na Catimi bauky;
1.2.12.4. y pa3i HecBoeyacHOTO Ta/abo He y OBHOMY 00csi3i moBepHeHHs1 KiienTom cym JlimiTy
Jlo3BosieHoro oBepapadTy Ta/abo cruiaTu NPOIEHTIB 3a KopucTyBaHHA JlimiTom Jlo3BoseHOro oBepapadTy
Ta/ab0 IHIIMX IUIaTeXiB 3a ykiaaaeHuM JloroBopom bank mae npaBo HagaBaTtu iHGopmanito npo Kiienrta g0
KpenuthHoro peectpy HBY, 3 sikoro 1110 iH(opMmariiro MaTUMYTh IIPaBO OTPUMYBATH Ta BUKOPUCTOBYBATHU TPETI
ocobu y nopsiaky, BuzHaueHoMy [lonoxxennsm mpo Kpenutnuit peectp HanionansHoro 6anky Ykpainu, sike
3aTBepkeHe noctanoBoto [Ipasninusa HanionansHoro 6anky Ykpainu Binx 04.05.2018 Ne 50;
1.2.12.5. bank Beze 00diK yCiX CyM I'POIIOBHX KOIITIB, sIKi MJUIATaloTh criati banky 3a ykiaaeHUM
JloroBopoM, Ta y OyIb-IKOMY CYZIOBOMY IPOBAKEHHI, 0 MOKe BUHUKHYTH y 3B’ 3Ky 3 TakuM [loroBopowm,
0aHKIBCHK1 JOKYMEHTH IIOJI0 Takoro oOdiKy (y TOMYy YHMCHI, Taki, 110 HEe MiAjsAraroTh HajgaHHio KiieHTy
BiIMOB1IHO 110 1ux [IpaBui), € qokazoMm icHyBaHHsS 3000B’si3aHb KimieHTa 110710 crutati banky BiamoBimHUX
CyM TPOIIOBUX KOIITIB;
1.2.12.6. bank mMae ipaBo 3/1IHCHUTH BiJICTYIUICHHSI CBOIX IPaB 3a yKJIaJAeHUM J[0oroBOpOM Ha KOPUCTh
TpeTix oci6. Take BiACTYIUIEHHS BiIOYBA€TbCs LUIAXOM YKIaAeHHS MK baHkoM Ta TpeThoro 0co0o010
BiAMOBigHOTO JoroBopy. IIpo ykmameHHs Takoro pgoroBopy bank Hangcunmae KirieHTy BiAmoBigHe
[ToBinomnennss y cnoci6 mnependbavennii uumu [IpaBunmamu. JlaHwii MYHKT HE 3aCTOCOBYETHCS [0
MPaBOBITHOCHH 11100 ENIT;
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1.2.12.7. mpouenypa AxrtuBanii Kaptku, BcranoBneHa bankom 3rigHo 3 mpasmiamu [lnatixHux
CHUCTEM, MO’KE BUMAraT okpemux i 3 6oky Jleprkarens momo renepartii/amiau [TIH-kony KapTku, mopsigox
AKUX TOBIMOMIISIETbCST bankom mpu Bumaui Kaprtku, 1 ski moTpeOyroTh 000B’A3KOBOTO HajaHHs baHky
iHpopmaii mpo Homep MmoGinbHOTO Tenedony;

1.2.12.8. yci TOBIiAOMJICHHS, IO HATAIOThCA OAHIEHD CTOPOHOKO IHININ, HAJACUIATHMYTHCS 3
JOTPUMaHHAM BIMOBIIHUX MPOIEIYp Ta y croci0, BU3HAYEHWH YMHHUM 3aKOHOJABCTBOM YKpaiHU Ta HUMH
[TpaBunamu. Ilicns cruiMHY IOrO CTPOKY HACTAIOTh yCl IPABOBI HACHIJIKHU, AaTa HACTaHHS SKHUX IIOB’s3aHa 3
naroro orpuManHs KiieHTom nosigomiieHs baHky;

1.2.12.9. bank mae mpaBo Hajacwiatu Jlepxkarensm Oynb-aky iHdopmarito (okpim Ocobucroro
KJIo4a, sikuit 30epiraerbest y HSM), y ToMy umncii Taky, oo MiCTUTh OaHKIBCHKY TAEMHHULIO, BTACHUKOM SKOi
€ Kiient, 3acobamu TenepoHHOTO Ta/ab0 (haKCHMUIBHOTO 3B’S3Ky, HUIAXOM [lOBiOMIICHB, TONITOBUM
3B’SI3KOM, €JIEKTPOHHOIO TOIITOIO TOIIO, Ta MPH IIbOMY baHK 3BUIBHIETHCS BiJl Oy1b-5IKO1 BiAMOBIAAILHOCTI Y
pasi I0CTyIy TpeTix ocib 1o Takoi indopmartii mia yac ii mepeaadi 3a3HaYCHUMH KaHaJIaMU 3B’ SI3KY.

1.2.12.10. bank Hancuiae iHOpMaIio, y TOMY YHCI TPO 3AIMCHEHI IUIaTLKHOI omeparii 3
BukopuctanHsMm Kaptku, Ha Homep MoOiumepHOTO Tenedony ta KilieHT orutadye Taky IMOCIYTY 3TiTHO 3
BignoBigauM TapuduuMm muaHoM. Y Bumaakax, skmo KiieHT BimMOBUTHCS Bin HamaHHs banky Homepy
MOOiTBHOTO TenedoHy abo BiAMOBHUTBCA Bix oTpuMaHHs [loBiqOMIIEHP NpO BHKOHAHI omepamii 3a
Paxynkom/CyOpaxyHkoM, abo MMCbMOBO He MOBi1oMHUTh baHk mpo 3miHy abo Brpaty Homepa moGinbHOTO
teseony, abo SMS-noBiomiieHHs He OyayTh oTpuMaHni KitieHTOM 3 Oyab-sIKUX IHIIMX Opu4KH, a6o Kiient
HE 3BEpPHETHCS 70 BaHKy 3a IMIOMICSYHOIO BUMHMCKOIO, BBAXAETHCS MO BaHK Hale)XHUM YHMHOM TOBiJIOMHUB
Krienta npo yci 3xiiicHeni omepanii 3 BukopuctanusMm Kaprok. Kiient moromkyerscs, mo baHk He Mmae
000B’s3ky HamaHHs KiieHTy iHmmX (He mepenbadeHux muMu llpaBmiamu) MOBiTOMIICHB HPO 3iHCHEHI
ornepauii 3 Bukopuctanusam Kaproxk.

1.2.13. Ilignucanusam 3asBu-JloroBopy (BIaCHOPYYHHUM MiANKUCOM 200 HAKIAJAAHHSIM €JIEKTPOHHOTO
nianucy) Kmient nagae banky 3rony Ha 3ailicHenHs JleberoBoro (ux) mepekasy (iB) 3 BnacHUX PaxyHKiB B
HAI[IOHAJIbHIN Ta B 1HO3EMHUX BAJIIOTAX, OAaHKIBCBKUX METalax, 110 BIAKPUTI abo OyayTh Binkputi bankom
Kiienty B pamkax nporo Jlorosopy.

JleGeToBi mepekasu 31IHCHIOIThCS baHKOM Yy BIANOBIAHOCTI /10 HOPMATHBHO-NIPABOBUX aKTIB
VYkpainu Ta ymoB Jloroopy (iB) ykiagenoro (ux) mixk bankom ta Kiientom.

VY Bunajakax, nepeadadeHUX UYMHHMM 3aKOHOJABCTBOM YKpaiHu, baHk 37iiicHI0Oe mpuMycoBe
cIucaHHs (CTATHEHHs) rpomoBux KowTiB 3 Paxynky Kiienra 6e3 Haganns 3ronu Kiienra

1.2.14. ITignucanusM 3asBu-10roBopY KITi€HT SK Cy0’€KT IepCOHANBHUX AaHUX BITIOBITHO 10 3aKOHY
Vkpainn «lIpo 3axucT mnepcoHalbHUX JaHUX» Hajxae baHky cBowo 3rogy Ha 00poOKy (30upaHHS,
CUCTeMaTu3allisi, HaKONWYEHHs, peecTpalisi, 30epiraHHs, YTOYHEHHS/OHOBJEHHS, BHUKOPHCTAHHS,
NOIIMPEHHsI/Tiepeaya, 3He0CO0JIeHHS, OJIOKYBaHHS, 3HUIIEHHS TOI10) baHkoM nepcoHanbHux Aanux Kiienra
Ha ManepoBUX HOCISX, B €IEKTPOHHOMY BUIJISI, B iH(QOpMAIIIIHUX aBTOMATU30BaHUX cUcTeMax baHky Toio
st peanizamii baHkoM cBOiX mpaB Ta 000B’s3KiB, BU3HAUYEHWX UYWHHHUM 3aKOHOJABCTBOM YKpaiHU Ta
ykiageHnMu Mix bankom ta Kiientom poroBopamu, npu HaganHi KiieHTy Oynb-sikux GaHKIBCHKHMX MOCIYT.
O6csr nepconanbHux nanux Kiienra, mono sxkux bank Mae mpaBo 37iiicHIOBaTH 0OpOOKY MEpCOHAIBHUX
nanux Kiienrta, BusHauaeTbess CtopoHamu sk Oynab-ska iH@opmaris mpo KiieHTa Ta yMOBH YKIIQZEHOTO
Jlorosopy, 110 crajia BizoMa baHky npu BcTaHOBJIEHHI Ta Y X011 BiIHOCHH 13 KilieHTOM, Yy TOMY YHCII1 BiJI TPETIX
oci6. Yxknanenusm [loroopy KiieHT miaTBepaxye, 1o HoMmy MOBIAOMIIEHO MPO HOro mpaBa sIK Cy0’€KTa
MEPCOHATBHNUX JAHWX, BU3HAUYCHUX 3aKOHOM YKpainu «IIpo 3aXucT mepcoHaTbHUX TaHUX», PO BOJOILUIBIIS
MIePCOHAIBHUX JIAaHUX, CKJIA]] Ta 3MICT NMEPCOHATBHUX JTAHHX, 10 30MPaAIOThCS, METY 300py TaKUX JIAHUX Ta OC10,
SKHM MOXYTh Tepe/iaBaTUCs nepcoHanbHi naHi Kiienra.

[lepconanbHl AaHi KIIEHTIB BUAAISAIOTHCSA a00 3HUILIYIOTHCS B MOPSAKY, BCTAHOBIEHOMY BiJIMOBIIHO
1o Bumor 3akony «[Ipo 3axucT mepcoHanpHUX JaHUX». IlepcoHanbHi AaHi B 6a3aX MEpCOHAIBHUX AAHUX
MJUISATal0Th BUAJICHHIO a00 3HUIIICHHIO Y pa3i:
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— 3aKiHYCHHS CTPOKY 30epiraHHs JaHUX, BH3HAYEHOTO 3rOJI0I0 CYy0’€KTa MEPCOHAIBHHUX JaHUX Ha
00poOKy ux qaHux abo 3aK0HOM;

— TPUIHMHEHHS MPaBOBIIHOCHH MK Cy0’€KTOM NEpCOHAIbHUX JaHUX Ta baHKOM, SKIIO iHIIE HE
nepeadayeHo 3aKOHOM;

— BUJIAaHHS BIATOBITHOTO MPUITUCY Y TOBHOBAYKEHOTO 200 BU3HAYCHHUX HUM ITOCAIOBUX 0Ci0 ceKkpeTapiary
Y1I0BHOBa)KEHOTO;

— HaOpaHHs 3aKOHHOI CUJIM PIIIEHHSAM Cyly II0J0 BUAAJIEHHS a00 3HUILEHHS I€PCOHAIBHUX JaHUX.

KiieHT morokyerbesi, MO HasBHICTh LBOTO MANYHKTY B IlpaBmiax € mocTtaTHIM sl TIOBHOTO

BUKOHaHHS bankom BuMor yactuaM 2 ctarTi 12 3akoHy Ykpainu «[Ipo 3axucT mepCOHATbHUX JaHUX» 1 HE
notpelye 101aTKOBUX MHUCbMOBHUX MOBIIOMJICHb PO T€, II10:

1.2.14.1. metoro 300py HOro mepcoOHaNbHUX JAHUX € BUKOHAHHS BUMOr 3akoHy Ykpainu «lIpo
3amo0iraHHs Ta MPOTUIII0 Jieramizamii (BIIMHBAHHIO) JOXOIB, OACP)KaHUX 3JIOYMHHUM IIISTXOM,
¢diHaHCYyBaHHIO TEpOpU3MY Ta (DiHAHCYBAHHIO PO3MIOBCIOKEHHS 30p0Oi MAaCOBOTO 3HHUILIEHHS», 1HIINX 3aKOHIB
Ta HOPMAaTHBHO-NIPABOBMX aKTIB YKpaiHM, IOJI0XKEHb, YCTAaHOBUMX Ta IHIIMX AaKTIB BHYTPIIIHBOTO
perymoBaHHs baHKy;

1.2.14.2. ocoOwu, IKuUM MepeaaoThCsl epcoHaANbHI JaHi (Hagall — BiNOBiAaNbHI MpaliBHUKN baHky),
BUKOPHUCTOBYIOTh TakKi NMEPCOHANIbHI JaHi BUKJIIOYHO BIAMOBITHO A0 iXHIX MOCaZOBHX OOOB'A3KIB Ta TakKi
BIZIMOBIaNIbHI TpamiBHUKH BaHKy HECyTh MEepCOHANBHY BiANOBINAIBHICTH 32 PO3TOJOIICHHS Y OYyIb-sIKHii
crnoci0 MepcoHANBHUX JaHUX, sAKi iM OyJo JOBipeHO abo fAKi CTajaM BiZOMi y 3B'I3KY 3 BHKOHAHHSIM HHMHU
110CaI0BUX OOOB'A3KIB.

KieHT moromxyeTbes, 110 11 HaJIeKHOTO BUKOHAHHS YMOB YKJIaIeHOro JloroBopy /10 yucia TpeTix
oci0 MOXyTh OyTH BiTHECEHI, 30KpeMa, Taki: mpodeciiiHi KOHCYIbTaHTH, AyAUTOPU, a TAKOXK YCTAHOBH, IO
3M1ICHIOITH 00pOOKY MEepCcOHANBHUX JAaHUX Ha npodeciiiHiii ocHoBl, Hanionansuuii 6ank Ykpainu (mami —
HBY), ocobu (opramizamii), mo Hamawoth Jlepxkaremsm Kaprok, emitoBanmx bankom, iH(opmamiitHO-
oprasi3aiiiHi mociyra Ta/abo MOCIyTH cTpaxyBaHHS Tomo (30kpema, kommaHii AT CrpaxoBa KOMIaHis
«ARX») kommnaniero 3 HamaHHsA mnociayru «KoHChep)k-cepBicy» TOIIO), iHIN ocobu (opranizanmii), sKi
IPOBOJATH aKllii Ta/abo po3irpaiii Ta/abo MporpaMu JOAIBHOCTI TOLIO BIAMOBIAHO JI0 YKIAJAEHUX MK TAKUMU
ocobamu (oprasizanisiMu) Ta baHkom 10roBopiB Ta/abo BiIMOBIIHO 10 TOTOBOPIB, YKJIAACHUX MK TaKUMH
ocobamu (oprasizanisMu) Ta [InaTi>kHUMU cuCTEMaMH.

KnieHnT noropkyerbest, m1o Bes iHpopMaltis, Hagana HUM banky nipu mianucaHHi 3asiBU-10TOBOPY Ta
y HOJaNbIINX BIJHOCHHAX 3a JloroBopom (B TOMY 4YHCIIl, NEPCOHANIbHI /aHi), MOKE€ BHUKOPUCTOBYBATHUCS
bankowm sk inenTudikamiiini gani Kiienra, 30kpema, npu teaeoHHOMY 3BEepHEHHI.

1.2.14.3. Tlignucanusam 3asBu-norosopy KiieHt nopydae baHky nepenaBaTu KOHTPOIIOIOUYOMY
oprany (oprany /lep»aBHOi MOAaTKOBOI CiIy>kOM YKpaiHM) y BUTIAJIKaxX, KOJIM 11€ BUMAraTUMEThCsl HOpMaMu
YUHHOI'O 3aKOHOAABCTBa Y KpaiHu, IHPOpMAIiIO PO BIAKPUTTS Ta 3aKpUTTS PaxyHKy.

1.2.14.4. Tlinnucanusm 3asBu-moroBopy KiieHT Hamae baHKy CBOIO 3romy Ha OTpUMaHHS
[Ipono3uniii mpo 3miny ymoB JloroBopy, B T.4. IIpaBun, Tapuduux mnanis, TapudiB, YM0B aeno3uTis,
[Iporpam kpeautyBaHHs 3riiHO MyHKTY 1.7. 1iux IIpaBu.

1.2.14.5. Buxonanus Kiientom Bu3HaueHux uumu [IpaBuimammu 3000B’s3aHb 3a0€3MEUYETHCA
otpumanoro Bif KiieHnrta 3romoro Ha 3aificHeHHs JlebeToBoro nmepeka3y KomTiB 3 PaxyHKiB Ta 3 Oylb-sIKUX
1HIMX paxyHkiB KitieHTa, BIAKPUTHX Ta TaKuX, I10 OyAyTh BIAKPUTI oMy bankoM (y TOMy 4ucii B iHO3eMHIN
BatoTi). CTOpPOHU TOTOKYIOTHCS, 10 HajJaHa ykiaaeHuMm JloroBopom 3roja Ha 3xaiiicHeHHs [lebeToBux
niepeKasiB Ta BCTaHOBIEHI 3rifHO 3 numu [IpaBunamu Heycrolika (mrpadu, MmeHi) BBAKAIOTHCS Y PO3YMiHHI
crareit 546 Ta 549 I[uBinbHOTO KOJEGKCY YKpaiHuM 3a0e3NnedeHHsM BUKOHAHHSA KilieHTOM BKazaHUX
3000B’s13aHb.

1.2.14.6. CtopoHH MiATBEPKYIOTh, IO TpaBa Ta OOOB’SI3KM KOXKHOI 3 HHX, BH3HAYCHI IUMHU
[TpaBuiamu, € CHiBpO3MIpHUMH 3 MpaBaMu Ta 000B’s3kaMu iHIIOI CtopoHu. Y 3B’a3Ky 3 muMm, CTOpoHU
MOTOJKYIOTHCSI, M0 yKianeHHsM JloroBopy mis >xkoaHoi i3 CTOpiH HE CTBOPEHO HECMpaBeIJIUBHX a0o
JUCKpUMIHAIIMHUX YMOB, sIKi O moripuryBany ii cTaH BigHOCHO iHIIOT CTOpPOHH.
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1.2.15. bank He BCTaHOBIIOE JIJIOBI BITHOCHHU, HE 3A1MCHIOE 3apaxyBaHHs, IEpeKa3 KOIITIB Ta/abo
1HI11 iHAHCOBI OMepaIlii 3 aKTUBaMH Ta/a0o0 1HIII Ai1, mepeadadyeHi CAaHKIIIHHUMHA OOMEXKEHHIMHU, Y pasi, SKIIOo
oco0y Kirienta Ta/abo 0co0y iHIoro ydyacHuka (piHaHCOBOI omeparlii BKJIFOUEHO JI0 MEepeiKy 0ci0, MoB'I3aHMX
3 MPOBAKEHHSAM TEPOPUCTHYHOI MiSTIBHOCTI Ta/abo mepemiky 0cid CTOCOBHO SIKMX 3aCTOCOBAHO MIKHAPOIHI
caHkIii Ta/abo mepeniky oci0 CTOCOBHO SIKMX 3aCTOCOBaHI CHEIliaJibHi €KOHOMIYHI Ta 1HII 0OMEKyBaJIbHI
3ax0/¥ (CaHKIi1) BiANOBIAHO 10 cTaTTi 5 3akony Ykpainu «lIpo cankuii». ys BCTaHOBIEHHS TPaBOMipHOCTI
nepekasy, baHk 3a pe3ynbraTaMu MOHITOPHHTY a00 B pa3i OPOTECTYBAaHHS NepeKasy JepKaTeseM, eMITEHTOM
a00 MIaTIKHOK OpraHizali€ro MIaTKHOI CUCTEMH, Ma€ IPaBO MPU3YIUHUTH 3aBEpLICHHS IepeKa3y Ha vac,
nepeadoaueHui MpaBUiIaMH BIAOBIIHOT IJIATIXKHOT CHCTEMHU.

1.2.16. Y Bunanky BUHUKHEHHS CTIOpiB 200 po30ikHocTel, CTOPOHU 3000B’I3YIOThCS BUPILTYBATH 1X
IUIIXOM B3AaEMHUX IIE€PETOBOPIB Ta KOHCYJbTawid. Y pa3i HemocsrHeHHA CTOpOHaMHU 3TOAM CHOPH
(po30XKHOCTI) TIEpeNaroThCsl Ha BUPIMICHHS CyJdaM, B TIOPAIKY Iepea0adeHOMy YHMHHUM B YKpaiHi
3aKOHOJJaBCTBOM.

1.3. HNPEIMET JOI'OBOPY

1.3.1. bank y pa3si akuentyBanHsi Kiientom ymoB nux [IpaBun, B 3anexHocti Big o6panoro Kiienrom

[TponyxTty, 3000B’s13yeThes Ha yMoBax ykiajaeHoro 3 Kimientom Jlorosopy:

1.3.1.1. BigkpuBatu Paxynku Kiienty ta obciayroByBatu Taki PaxyHkw, B TOMY YHUCIi B YacTHHI
Ha/aHHA 1H(pOpMaIitHUX TTOCITyT;

1.3.1.2. BupaBatu Kuienty Kaptky/Kaptku 31 ctpokoM aii 3a3HaueHnM Ha ii numboBiii croponi Ta [1TH
- KOA 710 Hel (32 HasiBHOCTI);

1.3.1.3. HagaBatu kpemut y popmi JlozBosieHoro oBepapadty Ha KapTkoBi paxyHKH;

1.3.1.4. nanaBatu E/III;

1.3.1.5. HagaBaty iHIII TOCITYTH, TependadeHi uumu [IpaBunamu.

1.3.2. bank 3rigHo 3 npuitHATOO Bij KitieHTa 0hopMIIeHOI0 HaJIe)KHUM YHHOM 1 HiAMKUCAHOI0 3asBOIO
JIOTOBOPOM, a TaKOX Ha MiJICTaBi JOKYMEHTIB, BU3HAYCHHX BUMOTAMH YHHHOTO 3aKOHOJABCTBAa YKpaiHM Ta
aKTaMM BHYTpIIIHbOTO peryntoBaHHs banky, BinkpuBae Kiienty PaxyHok ta/abo CyOpaxyHOK, HOMEPH SIKUX
3a3HavyaroThcs y 3asBi-0roBOpi a00 y JAOBIALIL MPO BIAKPUTTS MOTOYHOTO PAXYHKY, TPOBOAUTH 32 PaxyHKoM
ta/abo CyOpaxyHKOM omneparii, BHU3Hau€HI YMHHUM 3aKOHOJABCTBOM YKpaiHM, aKkTaMHM BHYTPIIIHbOTO
perymtoBanHs banky, npasunamu [Inatixaux cuctem ta uumu IlpaBuinamu, Bunae KiieHTy 3aMOBIIeHI HUM
Kaprku, a Takoxx Hajmae iHII OaHKIBCHKI MOCHYTH, nependadeHi, 3okpeMa, [Iponykramu/Ilakeramu banky,
Nepesik Ta BJIACTUBOCTI sKkuX omnpumtoaHeHi Ha Caiiti banky, Ta siki 3amoBieHi Kiientom, y Tomy uMcii
3acobamu Cucremu J1bO, 3a ymoBu omiatu nocayr banky, nependauenux tapudamu banky, 1110 onpuitogHe i
Ha Caiiti banky (mani 3a rekctom — Tapudn).

1.3.3. OcobmmBocTti npenmety JloroBopy B po3pisi IlponykTiB banky BH3Ha4arOTbCsS y OKpEeMHUX
pozninax nux [Ipasui.

1.3.4. bank nmpoTsrom cTpoky il ykiagenoro JloroBopy npuiimae i Kiienta inmi 3asiBu-10roBopH,
opopmiueni  BimmoBimHO g0 oOpanux  Kmientom Ilponykris/IlakeriB, BigKpUBa€  BiJIOBITHHIMA
Paxynok/CyOpaxyHok g koxxkHoro Ilakera, mpuiiMae iHIII MUCHMOBI 3BEpPHEHHS, INependadeHi LUMH
[IpaBunamu, Ta Hajae OAHKIBCHKI MMOCTYTH B MeXax npojaanux IIpoaykris/Ilakeris.

1.3.5. Kiientr crutagye oTpuMaHi OaHKIBCBKI TOCIYT'M Ha YMOBAaX, BH3HAUCHHX YKJIQJICHUM
JloroBopoM, Ta 3000B’sI3y€ThCSl BUKOHYBATH 1HIIII YMOBH yKi1ajieHoro JloroBopy.

1.3.6. Omnepamii 3a KaptkoBum paxyHkom (ta/a6o BiamoBigaumu CyOpaxyHKaMu) MPOBOISTHCS
bankowm 3a JlebetoBoro/J[e06eTOBO-KPEANTHOO TIIATIKHOIO CXEMaMH.

1.3.7. TlpoBeneHnst 3a PaxyHkoMm omepariiif, mMoB’si3aHUX 31 3MIHCHEHHSM ITiIPUEMHHAIBKOT Ta
iHBecTuLIMHOI nisnmpHOCTI KiienTa, 3a00poHserscs. [Hmn oOMexeHHs npas KiieHTa 11010 po3nopsiKeHHs
KOIITaMH, MO 3HAXOAAThCS Ha PaxyHKy, JONYCKaeTbCs JMIIE Yy BUIAJKAX, BCTAHOBJICHMX YWHHHUM
3aKOHOJIABCTBOM Ykpainu. [Ipu nbomy CTOpOHH NOTO/KYIOTBCS 3 TUM, 110 HE BBAXKAETHCSI 0OMEXXEHHSM IpaB
KitienTa momo po3nopsipkeHHs KomrTaMu Ha PaxyHky, BiaMoBa baHky Bif BunHeHHs aiis KiieHTa okpeMux
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orepauii 3a muM PaxyHKOM, SIKIIO Taka BiMOBa 0OYMOBJIEHa BUMOTaMH YHMHHOTO 3aKOHOJIABCTBa YKpaiHU
Ta/a00 mosokeHHAMU 1TuX [IpaBut.

1.3.8. lllnsixoM HagaHHs Bimkputoro goctymy no Caity banky, bank:

1.3.8.1. po3kpuBae KiieHTam BH3HaYeHY 3aKOHOIaBCTBOM 1H(OPMAIIIIO MPO YMOBHU Ta MOPSAAOK CBOET
IISIIBHOCTI;

1.3.8.2. o3maitomitioe 3 iHpopMarliero Bu3HaueHo cT.12 3akony Ykpainu «IIpo ¢inaHCcOBi mociyru Ta
¢iHaHCOBI KOMITaHIT;

1.3.8.3. nanae Kimienty npumipauk [TpaBui nuisixom HagaHHs BigkpuToro goctymy ao [Ipasun va Caiiti
banky.

1.4.  3AT'AJIbHI IPABA TA OBOB’SA3KM CTOPIH

1.4.1. bank 3000B’s13aHMIi:

1.4.1.1. Hane>xHuM YMHOM BUKOHYBAaTH YMOBH JlOorOoBOpY.

14.1.2. BinkpuBatu Ilotouni/KapTkoBi//lero3uTHi paxyHKH Ta TPOBOJUTH KOMILJIEKCHE
oOciyroByBanHsi PaxynkiB Kiienrta, 3aiiicHioBaty 3a nopydeHHsM KilieHTa miaTikHI Ta KacoBi omepaiii y
BiJIMOBIAHOCTI 3 YUHHUM 3aKOHOJABCTBOM Y KpaiHH, BHYTPILIHIM po3nopsiikoM banky 1 ymoBamu Jlorosopy.

1.4.1.3. HapaBatu Kiienty iHpopmartito npo BianosiaHi TapudHi mianu, 104l Ha MOMEHT 3/11IHCHEHHS
Kiientom onepartii Ta MOKIIUBI CTPOKH MTPOBEACHHS OIEpaIlii.

1.4.1.4. T'apanTyBatu 30epexxeHHs1 OaHKiBChbKOi TaemumLi. be3 3roau Kiienra HagaBatu iHdopmariro,
10 CTAHOBUTH OAHKIBCHKY TAEMHHUIIIO, TIJIbKU y BUIIAJKaX, epea0aueHuX YMHHUM 3aKOHOJAaBCTBOM Y KpaiHU
Ta UM Jlorosopom.

1.4.1.5. 3nilicHIoBaTH NMPUITOM/BUAa4Yy IPOIIOBUX KOMITIB/ OaHKIBCHKHX METAJIiB 3 (Di3MYHOIO IIOCTABKOIO
y BIATOBIAHOCTI 3 IpaBUiIaMu KacoBoi pobotu B banky. 3xilicHIOBaTH BUIa4y TOTiBKH/OaHKIBCHKUX METAIIIB 3
GI3MYHOI0  MOCTaBKOK Yy  BIAMOBIIHOCTI 3 TMOMEpPEAHIMH MUCBMOBUMH 3asBKamMu KiieHta, Ha
OTPUMAaHHS TOTIBKH/0aHKIBCHKHX METAJIB, 3 (PI3MYHOIO MTOCTABKOIO:

- B HalllOHAJIbHIN BamtoTI YKpaiHu — npu 3amMoBiieHH1 roTiBku B cymi 400 000 rpH. Ta 6inbIie;
- B 1HO3EMHIiil BamiOTi/0aHKIBCHKUX MeTallaXx — HEe3alie)KHO BiJ 3aMOBIISIEMOI CYMHU
TOTIBKH/MacH MeTaiy,
HajlaHuMH B baHk 3a Tpu po6oUi 1H1 10 1aTH OTPUMaHHS TOTIBKM/OaHKIBCHKUX METaiB 3 (13MYHOIO TOCTABKOIO,
a00, 3a 3ro7010 baHky, HaJJaHUMHU B 1HIIIWHA CTPOK.
3aiiicHIOBaTH BUJA4y TOTIBKM B HAIlOHANbHIM BamioTi YkpaiHu B cymi no 400 000 rpH., 6e3
nornepeaHbOI NTUChMOBOI 3asaBKHU KiieHTa.

1.4.1.6. Tlpu BUKOHaHHI TUTATIXHKUX onepalliii baHk 3000B’s13yeThCs:

- mepeBipATH pekBi3uTH IlnarixkHOi 1HCTPYKILIl BIANOBIAHO /0 BHUMOT, BCTAHOBJIEHUX HOPMAaTHUBHO-
npaBoBUMHM akTamu HartionanbHoro 0anky YKpainu;

- Hazaartu iHdopmarito KimienTy, Bu3HaueHy yactunamu 2 1a 4 crarti 31 3akony Ykpainu «lIpo martixHi
HOCIYTW», WUIIXOM BigoOpakeHHs Takoi iHpopmarii B I[lmartikHill iHCTpyKii, KBUTaHILIi, BHUIIUCII IO
Paxynky/Cy0paxyHky, Bunucui no Kaprii;

- Hazgatu Kiienry [lnatixHy 1HCTpYKLiIO 3a KOXHOIO 3fiiicHeHot0 KiientoM IlnaTikHoO omepari€ro
(mpu iHiLiIOBaHHI MJIATDXHOI omepaii mijx yac ocoducroro 3BepHeHHs Kiienra (nmpencraBuuka Kiienra) y
BiAUIeHHs baHKy - B marepoBoMy BUTJISAL, a IPH 1HIIIIOBaHHI IJIaTHKHOI onepalii 3acobamu Cucremu /15O
- B €JICKTPOHHOMY BUTJISIAI nUIsixoM po3minieHHs B Cuctemi JIBO ta camocTiitHoro 3aBanTaxkeHHs: KimieHTom);

-y pasi BukoHaHHs [lnaTtikHoi onepauii B Mexxkax baHky 3abe3neunTu 3apaxyBaHHS CyMH KOILTIB 3a
[Inati>kHOIO Omepaliel0 Ha paxyHOK OTpuMyBada mpoTsrom OnepauifHoOro IHS, B SKUH NPUUHATO 0
BUKOHaHHS [1matikHy 1HCTPYKIIiO, SKIIO 1HIIWNA CTPOK He nepeadaueHuit JJorosopowm;

- He mepenaBaTH TpeTiM ocobam iHpopmarito npo KiieHTa sk miaTHHKA, KpiM BHUIAJKiB, BU3HAYEHUX
3TiHO 13 3aKOHOAABCTBOM YKpaiHH.
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1.4.1.7. Posrnsimaté MUCHbMOBI 3aMOBIIEHHS IOA0 KpeauTHuX [IpomykriB, orpumani Big Kiienra y
criocoOu, Bu3HaveH1 M [IpaBunamu, Ta y pas3i IpURHATTSA PIlISHHS MO0 3a0BOJICHHS TAKOTO 3aMOBJICHHS,
npuitHaTy Bix KiienTta BianmoBigHy 3asBY-A0TOBIp 13 3a3HadyeHUMHU HapameTpamu Kpenuty BiAMOBITHO 10
NPUMHATOTO PillICHHS.

1.4.1.8. 3abesneuyBaTu 3apaxyBaHHS KomTiB Ha PaxyHok/CyOpaxyHok Kiienta mpotsirom
OmnepariiiiHOro JHS HaJIXO/KEHHS KOMTIB 10 baHky 3a ymoBH, 1110 KitieHToM 0yI10 3a3Ha4€HO KOPEKTHI (BipHI)
PEKBI3UTH OTPUMYBaya y BiAMOBIAHUX MJIATIKHUX JTOKyMEHTAX.

1.4.1.9. Hane>xHuM 4YMHOM Ta CBOE€YACHO BHKOHYBATH iHIII 3000B’s3aHHA baHKy, BU3HAYeHI LUMH
[IpaBuiiaMy Ta YMHHUM 3aKOHOJIABCTBOM Y KpaiHHU.

1.4.2. KaieHT 3000B’s13aHMii:

1.4.2.1. 3 meTor0 BUKOHAHHS BUMOT 3aKOHOJIAaBCTBA, SIKE PETYJIIO€ BITHOCHHH Yy cdepl 3amobiranHs
jeranizanii (BIIMHBAHHIO) JOXOMIB, OAEP)KAaHUX 3JIOYMHHUM  LUIAXOM, (PIHAHCYBAaHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoBOro 3HMIIEHHS, MOJATKOBOTO 3aKOHOJABCTBA YKpAaiHU Ta 3
ypaxyBaHHSM 3000B’s13aHb banky, Bu3HaueHuX migmyHkToM 1.4.1 nux IlpaBwi, npu Binkputti Paxynky Ta y
NOJAJIBIIIOMY Ha Tepiry BUMOTY baHKy, y Bu3HadeHHMH BaHKOM CTpOK/TepMiH MOJAaTH AOKYMEHTH Ta/abo
BiJTOMOCTI, HEOOX1TH1 TS 3AIMICHEHHS HAJIS)KHOI IIEPEBIPKH (B TOMY YHCIII JIJIS 3MIHCHEHHS HOTO ieHTH (KAl
Ta Bepuikallii, BCTAHOBJICHHS] METH Ta XapakTepy MalOyTHIX A1IOBUX BiTHOCUH a00 MpoBeAeHHS (hiHaHCOBOI
orepariii), aHaji3y Ta BUSBJICHHs (iHAHCOBHX OTMepalliii, 0 MiAIAraroTh (1HAHCOBOMY MOHITOPUHTY Ta 1HIII
nependaueHi 3aKOHOJAABCTBOM JIOKYMEHTH Ta BiIOMOCTI, ki BUTpeOye baHK 3 MeTOI0 BHUKOHAHHS BUMOT
3aKOHOJIABCTBA, SIKE PEryJI0€ BIIHOCHHHU Yy cpepi 3anmoOiraHHs jgeranizanii (BiIMUBaHHIO) I0XO/1B, OJIEP>KaHUX
3MIOYUHHUM NIISIXOM, (iHAHCYBAaHHIO TEpOpU3My Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30pOi MacoBOTO
3HMIICHHA. Y pa3i HeHamaHHS KiieHTOM HEoOXiTHMX JOKYMEHTIB UM BiJOMOCTEH a00 YMHCHOTO IMOJAHHS
HeTpaBAMBHX BizomMocTeil mpo cebe bank Bimmosisie KitieHTOBI B #10ro 00CIyroByBaHHi.

1.4.2.2. Y pa3i 3Minu indopmarii, mo HajmaBaiack baHKy mpu BCTaHOBIIEHHI AUTOBHX (JIOTOBIPHUX)
BITHOCUH, HajaBaTH baHKy OHOBIeHY iH(popMalio Ta/ado BIAMOBIAHI JOKYMEHTH 31 3MiHaMH, IO
HiATBEP/KYIOTh TaKy 3MiHY (Y TOMY YMCII, Y pa3i 3aKiHYEHHs CTPOKY Jlii JOKYMEHTIB), a came:

- npoTsrom 3 (Tpbox) poOOUMX JHIB 3 AaTH 3MIHM MPI3BUILA, IMEHI, apecu (GaKTUUHOTO MICIIs
IPO’KUBAHHS, IHIIMX MACHOPTHUX JaHMX;

- HeraiHo y pasi 3MiHun Homepa MoOu1bHOTO TenedoHy y NopsiAKy, BU3HAUEHOMY MiAIMYHKTOM

3.1.2.13. uux IIpasur;

- He mizHiue 30 (TpuauATH) KaJeHIapHUX JHIB 3 HSI BUHUKHEHHS Oy/b-sIKUX 1HIIUX 3MiH Ta/a0o
o0cTaBuH, 10 OyIb-KMM YMHOM MOKYTh HEraTMBHO BIUIMHYTH Ha BHKOHaHHs KiieHTOM 3000B’s3aHb 3a
HoroBopomM (y ToMy uuciii, 00CTaBUHHU, SIKI BIUIUBAIOTh Ha (hiHaHCOBHI cTaH KiieHTa).

Kitient, sikuif € HaIliOHATLHUM TTYOJIIYHUM JTisT4eM 30008’ s13aHU MOB1IOMIISATH baHk Ha Horo 3amuT npo
BUKOHAHHS (MPUIUHEHHS] BAKOHAHHS ) HUM BU3HAYHUX MYOIIYHUX QYHKIIIN.

CTopoHU TOMOBUIIUCH, IO OCTaHHS B yaci orpuMaHa bankom Big KiienTa 3asBa/indopmartis npo 3MiHy
€JIEKTPOHHOI MOIITH, TeNe(pOHY UM IHIIUX BIJIOMOCTEH YW PEKBI3UTIB, MpHIMaeTbca baHkoM, fK Taka, IO
MICTUTh KOPEKTHY, aKTyaJlbHY Ta MpaBAMBY 1HPOPMALiIO MIOA0 aJpecu eNeKTPOHHOI MOUITH, Teae(oHy, 4u
iHIMX BigoMocTel um pekBi3uTiB Kiienta. KiieHT Hece BiAMOBINANBHICTD 3a AIMCHICTH Ta MPaBHIBHICT,
aKTyalbHICTh HaJaHoi iH(opmalii, a bank 3 MOMEHTY oTpuMaHHs Ta 0OpoOJIeHHs Takoi 3asBW/iHpOpMaLii
3acTocoBye ii BIAMOBIAHO 1O yMoB [loroBopy, ykinajgeHoro mixk bankom ta KiieHToMm, SiK IpiOpHUTETHY,
MOPIBHSIHO 3 IHIIMMH 3asiBaMK/iH(GOpMaIli€lo, 1110 MepeAyIOTh y Yyaci OCTaHH1M 3asB1/iH(popMalltii.

1.4.2.3. BigmosigHo a0 BuMor IlomaTkoBoro kojekcy YKpaiHu moBimoMuTH baHk mpo cBiif cratyc
¢b13u4HOI 0co0U - TiaIpHEMIIS 400 0CO0H, STKa MPOBAAUTH HE3aTCKHY MPOPECIHHY MISUTHHICTS.

1.4.2.4. O3naitomutrcs 3 ymoBamu [Ipoxykris, [1akeriB Ta Tapudis, mo po3mimnieHi, 3okpema, Ha Caiiti
banky, Ta 3MiHaMu y OPSAIKY, BU3HAYeHOMY B TTyHKTI 1.7. riux [1paBun.

24



1.4.2.5. IIpoBonuTH oneparii mo PaxyHky (ta/a6o Bcima iioro CyOpaxyHKaMu) 3TiJHO 3 peXKUMOM HOTO
(GyHKIIIOHYBaHHS, TTepe0auyeHOT0 YHHHUM 3aKOHOJJaBCTBOM Y KpaiHHM, HOPMaTHBHO-TIpaBOBUMHU akTamu HBY
3 MUTaHb BAJIFOTHOTO KOHTPOJIIO, BIAKPUTTS, 0OCTYrOBYBaHHS Ta 3aKPHUTTS PaXyHKIB Ta 3 MUTaHb 3A1HCHEHHS
IUIATDKHUX OIEpallii, a TAaKOX 3TiHO 3 aKTaMU BHYTPIIIHBOTO PEryitoBaHHs baHKy Ta 3 NOJOXEHHAMHU LUX
[TpaBui.

1.4.2.6. He BukopucroByBatu Paxynok/Cy0OpaxyHok Ta KapTKy a1 mpoBeIeHHs OTiepallii, OB’ I3aHUX
13 3IACHEHHSAM MiANPUEMHHIIBKOI, IHBECTUIIIIHOT AISTIBHOCTI, @ TAKOXK B OyJIb-SKUX LIIAX, IO CylepeyaTh
YHHHOMY 3aKOHOJABCTBY YKpaiHuM Ta/abo mpaBwiaMm [InaTiXHHX cHCTeM, 30KpeMa i KyIMiBIi/OIUIaTh
TOBApiB/poOIT/IIOCIYT, 110 3200POHEHI 3aKOHOIABCTBOM Y KpaiHU.

1.4.2.7. 3abe3nevyyBaTy HasBHICTH Ha BiAMOBIAHUX PaxyHnkax/Cy0OpaxyHKax 3aJUIIKy KOIITIB Y CyMax,
noctatHix g cruati banky Kowmicii 3a Hagani 6aHKiBChKi mocayru Ta JlogaTkoBUX BUTPAT (30KpeMa, HMIIIXOM
sniiicHeHHs JleOeToBUX mepeKasiB) Ha 1aTy CIUIATH BIATIOBIAHO 0 yKJazeHoro JloroBopy.

1.4.2.8. PerynsapHo, He MeHIIIe, HUK 1 pa3 Ha A€HB MPOTATOM CTPOKY i mboro JloroBopy 3/1iCHIOBATH
MepeBipKy PO3MIllleHHs MPOMo3uiliii Ha odimiiiHii cTopinii banky Ta Hanxomxenb [loBimomieHb, 3BEpHEHB,
BHMOT, JIUCTIB Ta 1HIIO1 iHopmaiii Bix baHky BciMa kaHamaMu KOMyHiKallii, 3a3Ha4eHUMU B IIboMy JloroBopi,
3asBi-noroBopi, abo B IHIIOMY JOKyMEHTi/3asB1, HagaHiil Kinientom banky, B ToMy uuncii, ajne He BUKIIOYHO,
push-moBinomieHs Bij banky Ha MoOuTbHMIA ipucTpiii KitieHnTa, Ha sikoMy BcTaHOBJIEHO MoOUIbHIIA OaHKIHT,
Ha azapecu/HomepH TenedoHiB SMS — nmoBinomiienb, B MoOUTbHI gogatku Viber (Baiibep) Tomo, Ha agpecu
eNeKTPOHHOI motuTH (e-mail).

VY BuUmNanKy HEBUKOHAHHS IOTO 000B’s13Ky KitieHT npuiimMae yci pu3uKy HEBUACHOTO O3HAHOMIICHHS
3 [loBigoMIIeHHSIMU, 3BEPHEHHSIMH, BUMOTaMU, JINCTAMU Ta 1HIIOK iHpopMarlliero banky abo X HeoTpUMaHHS
1.4.2.9. Hane:xHUM YMHOM Ta CBO€YaCHO BUKOHYBATH 1HII 3000B’s13aHHS, BU3Ha4YeH1 uuMu [IpaBunamu

Ta YUHHUM 3aKOHOJJABCTBOM Y KpaiHH.

1.4.2.10. Ilepen yxnanenusm Jloropopy o3HailoMmiroBaTucs 3 iHGOpPMAI€I0 BU3HAYEHOIO B MiAMYHKTaX
1.2.11.8, 1.3.8. nux [IpaBun

1.4.3. bank Mae npaBo:

1.43.1. OtpumysBatu Big Kiienta oruraty 3a HagaHli OCTaHHbOMY OaHKIBCHKI ITOCIYTH Ta
BIJIIKOlyBaHHs/KoMneHcanio JlonatkoBux BuUTpaT. BiamkoayBanHs/kommeHcalis JloJaTKOBUX BUTpAT
banky, y ix QaxTtuuHOMy po3Mmipi - € 0a3010 ONOAATKYBAaHHS IMOJATKOM Ha noaaHy Bapricts (IIJIB) y
3arajlbHOBCTAaHOBJICHOMY MOpPsAKY 3a cTaBkoro 20% y BIAMOBIAHOCTI O HOPM YHMHHOTO MOJATKOBOTO
3aKOHOJABCTBA Y KpaiHHU.

1.4.3.2. CraryBatu mrpadu, MmeHi y po3Mipax Ta y HNOpSAKY, BU3HAUCHMX Tapu(HUMM IUIaHAMH,
[Tporpamamu kpeautyBaHHs, umu [IpaBunamu, 3assB0o0-10rOBOPOM.

1.4.3.3. 3miHtoBaTH yMoBH 00cimyroByBaHHs KiienTa Ta oOpanux Kmientom IlpoaykTiB 3a ykiageHuM
JloroBopoM y nopsiiky, BU3HaueHoMy myHKToM 1.7. nux [IpaBu.

1.4.3.4. BurpeOyBatu y Kiienra iHpopmamito (o¢imiiiHi JOKyMEeHTH) HeoOXimHy (HEoOXimHi) mus
3/11iICHEHHS HaJIe)KHOI IIepeBIpKHU (B TOMY UMC1 I 3/41iCHEeHHS 11eHTudiKallii Ta Bepudikaliii, BCTAHOBJIECHHS
METH Ta XapakTepy MaWOyTHIX AUIOBHX BIJHOCHH a0o TpoBeaeHHS (iHAHCOBOI omeparlii), aHamizy Ta
BUSBJIEHHS (DIHAHCOBUX ONeEpalii, M0 MAIATaloTh (piHAHCOBOMY MOHITOPUHIY, a TaKOX JJIs BUKOHAHHS
bankoM IHIIMX BHMMOI 3aKOHOJABCTBA, SKE pEryJio€ BIIHOCHHU Yy cdepi 3amoliraHHs Jeranizamii
(BIIMUBAHHIO) JOXOMIB, OJEPKAaHUX 3JOYMHHUM MLUIAXOM, (PIHAHCYBAaHHIO TepOpH3MY Ta (hiHAHCYBAHHIO
PO3MOBCIOIKEHHSI 30p0Oi MaCOBOT'O 3HUIIIEHHS.

1.4.3.5. ButrpeOyBaTu iHdopmarliito, sika crocyerbes igeHtudikamii Kiienrta, BuBueHHs Kimienra,
yrouHeHHs iH(opmanii npo Kiienra, 3ailicHeHHs nornmbieHoi nepeBipku KiieHTa, B oprasiB Jep)kaBHOI
BJIQ/IU, IEP>KaBHUX PEECTPATOpPiB, OAHKIB, IHIINX IOPUIANYHHUX 0CI0, a TAKOXK 3/1MCHIOBATH 3aX0/11 11100 300py
Takoi iH(popMallii 3 IHIINX HKEPEIL.
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1.4.3.6. BinmoBuTHCS BiJ BCTaHOBJIEHHS (MiATPUMAaHHA) NIIOBUX BiTHOCHH/BigMoBUTH KilieHTy y
BIIKpUTTI (0OCITYyroByBaHHI) PaxyHKY, Y TOMY YHCII IUIIXOM PO3ipBaHHS IUTOBUX BiAHOCHH/3aKPUTTS
pPaxyHKYy, BIZIMOBHUTHCS BiJl TpOBeICHHs (hiHAHCOBOI oreparlii y pasi:

— AKWO 34iMCHeHHS iaeHTudiKaLii Ta/abo Bepudikauii KnieHTa, € HEMOX/IMBMM abo AKLLO Y
BaHKa BMHMKae CyMHiB CTOCOBHO TOTO, WO 0coba BUCTYMNae BiJ BAACHOTO iMeHi;

— BCTaHOBNEHHA KnieHTy HEenpUMHATHO BUCOKOrO pu3nKy abo HeHagaHHs KnieHTOM
HEOOXiAHWNX ANA 3AiMCHEHHA HaNeXHOT nepeBipkn KnieHTa 4OKYMEHTIB UM BiZOMOCTEN;

— nogaHHa KnieHTOM uM MOro npeactaBHMKOM baHKy HeaocToBipHOI iHboOpMaLii abo
NOZLaHHSA iIHbOPMaLii 3 METOK BBEAEHHA B OMaHy baHk;

— AKWO 3A4iMCHEHHA iAeHTUdiKaLii 0cobw, BifA iMeHi abo B iHTepecax AKOi MPOBOAMTLCA
diHaHCOBa oOnepauis, Ta BCTAaHOBJEHHS BWIoA0OAepXyBada (BUrosoHabyBaya) 3a (GiHaHCOBORO

onepalieto € HEMOXVBUM.

VY BHIIagKy BiIMOBH BiJ IMATPUMAaHHS NiI0BUX BimHOCcHH 3 KiieHtoMm, bank po3puBae [[orosip ta

3aKpuBa€ paxyHok/ paxyHku KiienTa y mopsaky, mo nependauenuit y n.1.10.4. pozainy 1.10. [IpaBun)

1.4.3.7. BinmoBuTHCS Bia mpoBeeHHs (iHAHCOBOI omneparlii y pasi, akiio ¢piHaHCOBa omnepallis MiCTUTh
O3HaKH TaKoi, 10 3rigHO 3 3akoHOM YkKpainu «I[Ipo 3amobiraHHs Ta MPOTHUIIO jeraiizamii (BiAMHBaHHIO)
JIOXOJIiB, O/IEp’)KaHUX 3J0YMHHUM IUIIXOM, (PIHAHCYBaHHIO T€POPU3MY Ta (PIHAHCYBAHHIO PO3IOBCIOJKEHHS
30poi MacoBOT0 3HUILEHHS» MiJIsATae (iIHAHCOBOMY MOHITOPHUHTY.

1.4.3.8. BigmoButucs Big mpoBeaeHHS (piHAHCOBUX omepailiii (o0ciyroByBaHHs) y pasi, koau KiieHT Ha
3anmuT banky moxo yrouneHss ingopmarnii npo Kiienta He momaB BimmoimHy iHdopmarnito (odimiiiHi
JIOKYMEHTH Ta/ab0 HaJle)KHUM YMHOM 3acBIAUEH1 IX KOITii)

1.4.3.9. BinmoBuTHc BiJ 3/1CHEHHS (pIHAHCOBUX omepalliii 3a paxyHkamu KiieHTa B pa3i BHHUKHEHHS
MOTHBOBAHHUX ITiJI03p Y BUKOPUCTaHHI baHKy /U1l IpOBEeIeHHS HE3aKOHHUX OTepartiil.

1.4.3.10. B nepenbaueHOMy YUMHHUM 3aKOHOJABCTBOM MOPSAKY NPU3YIHUHUTH 3A1HCHEHHS (p1HAHCOBOT
(pinancoBux) onepaiiii (onepaiiiii), BiTMOBUTHCS BiJl BCTAHOBIEHHS (IATPUMAaHHS ) AUTOBUX BITHOCHH (B TOMY
YHCIIl IJISIXOM NMPUIMHEHHS 1IJI0BUX BiIHOCHH) a0o MpoBe/ieHHs (DiHaHCOBOI omnepallii, a TAK0XX 3aCTOCYBaTH
1HIII 3aXO0JM MEePECTOPOrH MPH HAsBHOCTI MijAcTaB, nependayeHnx 3akoHoM Ykpainu «IIpo 3amobiranHs ta
OPOTHUAIIO Jieraizamnii (BiIMHUBAaHHIO) TOXOIB, OJEPKAHUX 3TOYMHHUM IUISIXOM, (DiHAHCYBaHHIO TEPOPUZMY
Ta (P IHAHCYBAaHHIO PO3IMOBCIOJDKEHHS 30pOi MacoBOTrO 3HHUIICHHA»; 3akoHOM Ykpainu «IIpo OGanku i
0aHKIBCHKY AISUTbHICTB»; 3akoHOM Ykpainu «lIpo caHkuii»; HOpMaTuBHMUMH akTamMu HallioHaibHOTO OaHKy
VkpaiHu, SKi peryiroloTh 3AiHCHEHHS OaHKaMu (pIHAHCOBOI'O MOHITOPHHIY; BHYTPIIIHIMH JTOKYMEHTaMU
0aHKy 3 TMWTaHb MPOTHAIl Jeramizamii (BIAMHMBAHHIO) JOXOMIB, OJAEPKAHMX 3JOYMHHUM MLUISIXOM,
(biHaHCYBaHHIO TepOpU3MYy Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS 30pOi MAacOBOTO 3HMILIEHHS a00 IHIIUMU
HOpMaMH{ YHHHOTO 3aKOHOJIABCTBA YKpPaiHU Ta MIXKHAPOJHUX JIOTOBOPIB YKpaiHH.

1.4.3.11. ¥V pa3i nHeHaganHa KilieHTOM JOKyMEHTIB 1 BilOMOCTeH, ki BUTpeOye baHk 3 MeTor0
BUKOHAHHS BUMOT 3aKOHOJABCTBa YKpaiHM B cdepi 3amoOiraHHs Ta MpOTUAIl Jeranizailii (BiIMHUBaHHIO)
JIOXOJIiB, OJIEP’)KaHUX 3J0YMHHUM NUISIXOM, (PIHAHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3IOBCIOIKEHHS
30pOi MacoBOTO 3HUILEHHS, BCTAHOBUTH OOMEXEHHS/TMIMITH B HajgaHHI KiieHTy OaHKIBCBKHUX NMPOIYKTiB/
IUTATIKHUX TOCIYT, 30KpeMa, MPU3YNUHUTH HaJlaHHS IUIAaTDKHUX MOociyr 3 BukopuctanHsaMm Cucremu J1BO.
Taki oOmexeHHs1 baHk Mo’ke 3acTocoByBaTH 10 1Hs HagaHHs KiieHTom mokyMmeHTiB/iH(opmartii, 1o
CIPOCTOBYIOThH HasiBHI Mio3pu banky

1.4.3.12. BigmoButu KitieHTy y BUIaakax:
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— HeHananHs Kiientom 1o baHKy JOKYMEHTIB 4M BIJOMOCTEH, 110 BHMAaraloThCs 3aKOHOJABCTBOM
VkpaiHu A TiATBEp/UKEHHS NPaBOMIPHOCTI TPOBEIEHHsS omepariii, 30KpemMa HEOOXiTHUX s
BUKOHaHHA bankoMm (pyHKIIi# areHTa BalOTHOTO KOHTPOJIIO;
— mpoBeaeHHs KitienTom migo3pisioi (iHaHCOBOI omepairii, TOIIO.
1.4.3.13. O6mexutu npaBa Kiienrta momo po3nopspkeHHs komramMu Ha Paxynky ta/a6o CyOpaxyHKy
y BUIaJKax nepeadayeHuX 3aKOHOJAaBCTBOM Y KpaiHH.

1.4.3.14. be3 nonepenuboro nopigomiieHHs KiieHTa, MiciieM peecTpallii SKOro € HeliJKOHTPOJIbHA 200
TUMYACOBO OKYIIOBaHa TEPUTOPist YKpaiHu, 3a MEeBHUX 0OCTaBUH (30KpeMa, ajie He BHKIIIOYHO: Y pasi, SAKIIO
omepamii 3a paxyHkoM KirieHTa He 3AIMCHIOBAIMCH MPOTATOM OJHOTO POKY), BCTAHOBJIIOBATH JIMITH
(oOMexeHHs1 cyMm) Ta/ a00 3a00pOHM Ha 3/IHCHEHHS BHJIATKOBUX omepariil 3a paxyHkamu Kiienta Tta/abo
3a00pOHM Ha BUKOpHCTaHHS KIli€eHTOM IIaTiXKHUX KapTOK Ta/abo 3a00pOHM Ha BUKOPHUCTAHHS MOOUIBHOTO
JOJIATKY.

1.4.3.15. BcranoBmtoBaTH JiMiTH (0OMEXEHHS cyM) Ha hiHAHCOBI OTepaltii KJIEHTIB, 10 3A1HCHIOIOTHCS
B paMKax HpPOAYKTIB Ta/abo mociuyr baHka, sSIkMM NmpUTaMaHHHMN TiIBUIIEHWI/ BHCOKUI PIBEHb PU3HKY X
BUKOPHUCTAHHS 3 METOIO Jieraii3allii (BiIMHUBAHHS) TOXOMIB, OJICPKAHUX 3JIOYMHHUM IUIIXOM, (piHAHCYBaHHS
Tepopu3My Ta/abo (hiHaHCYBaHHS PO3IMOBCIOKCHHS 30p0i MacOBOTO 3HUIIICHHS

1.4.3.16. Ilix gac 3ailiCHEHHS OTJIMOJICHHUX 3aX0/1iB HAJIS)KHOT EPEBIPKH, BXKUTH HEOOXiIHI 3armo01kKHI
3axomu mono KiieHra Ta #oro ¢iHaHcoBUX omepamiid (YCTAaHOBUTH TII€BHI OOMEXEHHs/ IIMITH Ha
BUKOpHUCTaHHA KIi€EHTOM OKpeMux Mmociayr/mpoaykTiB baHky, 30kpema om0 oO0CSriB IisIBHOCTI, CyM
¢dinaHCOBHX omepalii, AepkaB (IOPUCAMKIIINA), KOHTPAreHTIB), y 3alie)KHOCTI BiJl BUSABIEHUX PHU3HKIB,
MpUTaMaHHUX JUJIOBUM BiTHOCHHAM 13 KitieHTOM.

1.4.3.17. BUKOpHUCTOBYIOUHM PU3UK-OPIEHTOBAHUH MiAXif, B 3aJIEXKHOCTI BiJ piBHS pu3uky Kiienra, B
OJIHOCTOPOHHBOMY TOPSIKY BCTaHOBIIOBAaTH KIi€HTY TrpaHWYHMN JIMIT Ha KaJeHAApHUM Micslb Ha
3iHCHEHHs MPUOYTKOBUX OMeEpalii, sSKi He MOTPeOyIOTh T0JATKOBOTO MiATBEPKEHHS JKEPEIT TIOXO/KEHHS
KOHITIB Ta € TaKUMH, L0 BIAMOBIAAIOTh HOro ()iHaHCOBOMY CTaHy Ta 3asBJICHOMY (3aIJTAaHOBAaHOMY) HUM
00csry ¢iHaHCOBUX OTIEpallii.

1.4.3.18. Jlns BcTaHOBIIEHHS IPaBOMIPHOCTI Nepeka3y baHk, 3a pe3yiabTaTaMu MOHITOPUHTY abo B pasi
OTMPOTECTYBaHHsI TEpeKa3y IJIATHUKOM, €MITEHTOM a0o0 IUIATIXKHOK OpraHi3alli€lo TIaTiKHOI CHCTEMH,
NPU3YIUHUTH 3aBEpIICHHS IMepeKa3y Ta OO0JIIKOBYBATH I'POIIOBI KOIITH B CyMi Iepekazy Ha OaJlaHCOBOMY
paxyHky Ne2924 no nHs 3aBeplIeHHS NEpEeBIPKU IMPaBOMIPHOCTI IepeKkasy, aje He Oulbllle HDK TepMiH,
BCTAQHOBIIGHUH TUIATDKHUMHU CHCTEMaMH Ha 3aBEpIIEHHS IMPOBEICHHS pPO3paxyHKIB 3a MJIATIHUMH
orepauisMu. Y BUNAJIKY, SAKILO BIINOBIIHUI nepeka3 Bxe OyB 3aBepuieHuit, KiienT nopydae banky, 3 MmeToro
BCTAaHOBJIEHHSI TPABOMIPHOCTI Nepeka3y, 3A1MCHUTH TepepaxyBaHHs 3apaxoBaHUX KowTiB 3 Ilorounoro
paxyHky Kiienta Ha GanancoBuil paxyHok Ne2924 Ta o0niKOBYBaTH KOIITH HA IIbOMY PAaxXyHKY N0 JHS
3aBEPIICHHS TEPEBIPKU MPABOMIPHOCTI Tepeka3y, ajie He OUIbIlle TepMiHY, BCTAHOBJICHUM TUIATI>KHUMH
CHUCTEMaMHM Ha 3aBEPIICHHS MMPOBEICHHS PO3paxXyHKIB 3a MIATHKHUMHU OTEepalIisiMU.

1.4.3.19. 3ynunuTtu 3a1iicHeHHs QiHaHCOBOI (TU1aTikHOI) onepartii (onepaiit) Kimienra abo BiAMOBUTH
Knienty y npoBenenHi ¢inaHcoBoi (IUaTikHOI) omeparii 1010 3apaxyBaHHS KomTiB Ha PaxyHok a6o
cnyucaHHs KomTiB 3 PaxyHKy Ta/abo y BHKOHaHHI HajaHuxX Kili€eHTOM IUIaTDXHMX IHCTPYKIIH, y pasi
BUHUKHEHHA Tio3pu, Mmoo (iHaHcoBa (maTixkHa) omeparlis (omepaiii) MalOTh O3HAaKM BYMHEHHS
KPUMIHAJIBHOTO MPaBONOPYILICHHs, BU3Ha4eHOro KpuMiHanbHuUM KoJekcoM YKpaiHu Ta/abo y pasi, SKIIO
oco0y Kiienta ta/abo iHmIOoro yyacHuka (iHaHCOBOI omepailii BKJIIOUEHO 0 MepertiKy ociO, MoB'a3aHuX 3
MIPOBA/DKEHHSIM TEPOPUCTUYHOT JiSITLHOCTI Ta/abo meperiky ocid CTOCOBHO SKMX 3aCTOCOBAHO MIKHAPOJIHI
caHKII1 Ta/abo meperniky ocid CTOCOBHO SKHMX 3aCTOCOBaHI CrelialibHI €KOHOMIYHI Ta iHIII OOMEXyBaabHI
3axo0au (CaHKIlli) BIAMOBITHO /0 cTarTi 5 3akoHy Ykpainu «lIpo cankmii». ¥V pasi 3actocyBanHs bankom
3ax0/1iB 11010 3ynuHEeHHs QiHaHCOBOI (M1aTixkHOo1) onepartii KiieHnra abo BiiMOBH Y ii poBeeHH] Y 3B S3KY 3
BUKOHAHHSM BaHKOM BHMOT CaHKIIIHHOTO 3aKOHOJIaBCTBA, MOPSIOK Miii baHKy BH3HAYA€THCS 3 ypaXyBaHHSIM

BUJy CaHKIIii, 110 3acTocoBaHi A0 KiieHTa Ta/abo iHmoro ygacHuka hiHaHCOBOI onepaitii.
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VY upomy Bunaaky baHk He Hece BiAMOBINATBHOCTI 32 MOPYIIEHHS CTPOKY 3apaxyBaHHS KOINTIB 3a
¢dinancoBo (MIaTiKHOIO) omepamiero Ha PaxyHok Kiienra, Bumutatm iX y TOTIBKOBiM ¢opmi Ta/abo
3a0e31e4YeHHs JOCTYIMTHOCTI KOIIITIB.

1.4.3.20. OOmexuTu nepenik omneparlii mo Paxynky Ta/abo CyOpaxyHKy, SIKIIO Taki omepariii He
nepenbaueHi ymoBamu I[Iponykry/Ilakery/Tapudnoro miany.

1.4.3.21. BcranosmtoBatu Ta 3MmiHIoBaTH (opmy [lmari>kHOi 1HCTPYKIIii, IO 3aCTOCOBYBATHMETHCS
npu 3ailicHeH1 [Imatixaux onepartii.

1.4.3.22. 3nilicHIOBaTH IJIATIXKHI oniepaitii Juiie 3a yMoBu nonanHs Kiientom no banky [lnarixkaol
iHCTpyKIii Ta HamaHHs 3roau KitieHTa Ha BUKOHAHHS Takoi [1naTixkHO1 1HCTPYKIN, NUISXOM IiAMUCAHHS
BJIACHOPYYHHM mignucoM IlmarixHOi IHCTPYKIii Ha mamepoBoMy Hocii ab0 HakIagaHHA EJIEKTPOHHOTO
nignmucy B Cucremi JIBO, sxmio iHIIe He nepeadadyeHo yMOBaMHU JOTOBOPY.

@DaKT MiAMUMCaHHA BJIACHOPYYHUM mifmucoM IlnaTikHol iHCTpyKUii Ha marmepoBoMy Hocii abo HakIIaJeHHS
eleKTpoHHOro mianucy Ha [lnarikny iHcTpyKItito iHiiHoBany Kiientom B Cucremi JIbO € miaTBepmkeHHIM
toro 1o KiieHt Hamae cBoro Oe33anepeyny 3roay Ha BukoHaHHs [Inarixknoi onepamii/IlnatiHoi iHCTpyKIIi.
1.4.3.23. bank mae npaBo BigMoBHUTH KITi€eHTYy y NpUHWHATTI HagaHOi MIATLKHOI IHCTPYKLIT B pasi
HASBHOCTI 3aKOHHHX MiJCTaB JUIsl Takoi BiAMOBU. Taka IUIaTiXKHA 1HCTPYKIiS BBaKAThCSA HE MPUUHATOIO 10
BHUKOHAHHSI.
VY pa3i BinMoBu KilieHTy y mpuHHATTI HaJaHOi IJIATDKHOT 1HCTPYKuii, baHk HerailHO B HallKOpOTIIWN
MOJJIMBUH CTpPOK, aje He mi3Hime HactymHoro OmepamiiiHoro 1Hs, noBigomusie mnpo ne Kiienra i3
3a3HaYCHHSM MPUYHH BiIMOBHU Ta 000B’I3KOBUM MOCHJIAHHSAM Ha HOPMH 3aKOHOJIABCTBA.

1.4.3.24. Bumaratu Big Kiienta Ta/abo JloBipenoi ocobu KiieHta mnpen’ sBIeHHS/HaqaHHS
JIOKYMEHTIB/BIIOMOCTe HEOOXIHUX JUIi BUKOHAHHS BHMOI 3aKOHOJABCTBA YKpaiHW, B TOMY YHCII
MOJIOXKEHb, CIpsMOBaHMX Ha BuUKOHaHHA BUMOT FATCA, 3arampnoro cranmapty 3BiTHOCTI CRS,
3aKOHOJIABCTBA B cpepi CaHKIIii, a TaKOXX BUSBICHHS Ta JOKYMEHTYBaHHs iH(popMalii mpo 3B’ a3ku KiieHTiB
13 IepKaBolo, 1110 3A1MCHIOE 30poiiHy arpecito MpoTH YKpaiHH ([0 SKUX HajexaTb pocilicbka (eneparis) i
rpoMaJTHAaMU/pe3UICHTaMH TaKol JIepKaBM, BHYTPIIIHIX JOKyMEHTiB baHky 3 mnuTaHb (hiHaHCOBOTO
MOHITOPHHTY.

1.4.3.25. BinmoButu Kiienty B Hanansi [locimyr B Tomy uucii B 3aiicHeHHi [Imatixaux omeparii y
BUIAJKy HEHaJaHHsS Ha 3anuT baHky HeoOxigHoi (ux) iHpopMmalii Ta/abo TOKYMEHTIB JUIsl BU3HAUECHHS
Crarycy nogatkoBoro pesujaeHtcTBa Kiienrta BianosinHo g0 Bumor FATCA Ta/ab6o 3araibHOro CTaHIapTy
3BiTHOCTI CRS.

1.4.3.26. TlepenaBaTu MpaBOOXOPOHHUM OopraHaM, podoroaasitto Kiienra ta yqacHnkam IlnaTixanx
cucteM iHpopMallito, OB’ s3aHy 3 HE3aKOHHMM YM HECAHKI[IOHOBAaHMM BHMKOpHCTaHHSIM KapTok, a Takox 3
nopyuieHHsM 1ux [Ipasu.

1.4.3.27. Ha miacrasi orpumanoi Bia KiieHTa 3roau 3/1iCHIOBaTH Ha BIACHY KOPHUCTh, a TAKOXK Ha
KOPHUCTH 1HIINX 0ci0 (IpU HEHANEKHIN MIaTIXKHIHN oneparii/moMHIKOBOMY 3apaxyBaHHi KoIITiB Ha KapTkoBuii
paxyHox/CyOpaxyHok) JleberoBuii nepeka3 komTiB 3 KapTkoBoro paxyHky/CyOpaxyHKiB, a TaKoX 3 Oyib-
AKUX 1HIIUX paxyHkiB KiieHTa, Bigkputux iiomy bankom, Ha BUkoHaHHs 1opydeHHs KiienTta y nopsaaky ta y
po3Mipax, BU3HadeHHuX y MyHKTi 3.5. nux [IpaBu.

1.4.3.28. BumaraTu JOCTPOKOBOTO BHKOHAHHS 3000B’si3aHb KitieHTOM 3a ykiaaeHuM J[oroBopowm,
30KpemMa, y pasi mopymieHHas KilieHToM cTpOoKiB/TepMiHIB CIuTaTh Oyab-sSKUX IUIaTexiB 3a JloroBopoM, B TOMY
yucii craté nporeHTiB, Kowicii, Ta 1HmMMX TmUIaTexiB, mepeadadyeHux 3asBOIO-IOTOBOPOM Ta IIMMHU
[IpaBunamu, nipo mo KinieHTy HaacuiiaeThes BiAMOBIIHA MTUCHMOBA BUMOTA.

1.4.3.29. Ctsarnytu 3a00proBaHicTh 3a yKJIaJeHUM J[oroBOpoM y BUNAJKy HECBOEYACHOTO Ta/abo
HEMOBHOTO 11 MOTaIleHHs/CIJIaTH IIJISIXOM 3BEPHEHHS CTATHEHHs Ha Oynp-ske MaiiHo KiieHTa y mopsuky,
BCTaHOBJICHOMY YNHHHM 3aKOHOJJaBCTBOM Y KpaiHH.
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1.4.3.30. YV pa3i noMmiIkoBoro 3apaxyBaHHs KowTiB Ha KapTkoBuii paxynox/Cyopaxynox/IloTounmii
paxynok Kumienrta nosigomutu Kiienta (B TenedoHHOMY pexumi, a00 y 1HIIMI cHoci®d Mpo MOMHIKOBUI
nepekas.

1.4.3.31. 3akputu Paxynok (3 ycima CybOpaxynkamu) KiieHTa 3 ypaxyBaHHSM IOJIOKEHBb ITYHKTY
1.10. nux IpaBui.

1.4.3.32. 3ampononyBatu KiieHTy o0patu KaHajaoM KOMYHIKAIlii 3 METOI aKTyasi3allii JaHux
Kiienra 3acoou Cuctemu JIbO, BKIIfOUar0ur MOOLIBHUN JTOJATOK K HOro CKJ1aJ0Ba YaCTHHA.

1.4.3.33. BiamoButu Kimienty y namanni Kpenuty y Bumanky susiBieHHS y Peectpi ocib, sxum
00MEKEHO JOCTYIl JI0 TPAIbHUX 3aKIajiB Ta/abo ydacTh B a3apTHHX irpax, iHdopmaii npo BUKOPUCTaHHS
KitieHTOM KpeaUTHUX KOIITIB JUISi BHECEHHS CTaBOK.

1.4.4. KnieHT Mae npaso:

1.4.4.1. Po3nopsmkatucs komramu Ha PaxyHky Tta/abo CyOpaxyHkax BUKOPHCTOBYIOYH BCl IUIATIXKHI
IHCTPYMEHTH 3TiJHO 3 BHUMOTaMH YHHHOTO 3aKOHOJABCTBA YKpaiHW, mpaBuiamu BignoBimgHoi [lmaTixHOL
cucremu Ta 1umu [IpaBumamu.

1.4.4.2. TlonoBHIOBaTH PaxyHOK BHKIIFOUHO y BAJIOTI, B sIKiif BiikpuTO PaxyHOK.

1.4.4.3. BigmoBuUTHCS BiJI IJIATIKHOT OTIepaltii o MOMEHTY BUKOHaHHS 30008’ s13aHb baHKy mpo HalaHHS
IUIATKHOT TOCITYTH, a caMe J0 MOMEHTY MiATBEpPKEHHS IUIaTe)Xy B CHUCTeMi aBTomaru3aunii baHky Ta
BIJIMPABKHU IUIATEKY OTPUMYBAdy KOIITIB.

1.4.4.4, 3nilicHUTH BIIKJIIMKAHHS 3oy Ha BUKOHaHHs IlnarikHoi omepanii (BigkaukanHs [lnatixHoi
iHCTpyKLii), kpiM [Inati>kHux omepartii, o 3a1HCHIOIOTHCA A1l BUKOHaHHS KilieHTOM rpoioBux 30008’ s13aHb
nepen bankowm, (B TOMy 4Mcii BIAKIMKAHHS 3asBU Ha KYIIBIIIO/IPOJaX/00MiH 1HO3EMHOI BaIIOTH), IIJISTXOM
HaJlaHHA N0 baHKy nuCTa-po3mOpsKEHHS IMPO BIAKIWKAHHA 3roAd Ha BUKOHaHHS [lmatixHoi omeparii
(ITmaTixHOI 1HCTPYKIIIT) 32 POpPMOIO, IO HaBeJeHA B oAaTKax 1o 1ux IIpaBui. JIUCT - pO3MOPSKEHHS PO
Bigkiukanus [lnatixuol iHCTpyKIii Ta/abo 3roau Ha BUKoHaHH: [lnaTixHoi onepaii (B Tomy umcii 3asBu Ha
KYHIBJIIO/TIPOJak/00MIH 1HO3€MHOI BaJIIOTH) HajaeTbes 10 baHky y mamepoBiii gopmi 13 MpOCTaBIEHHSAM
nignucy Kiienra/nmpeacraBauka Kiienra.

KiienT MoOke 3miMCHIOBATH BIAKJIMKAHHSA 3TOJM Ha BUKOHAaHHS [lmaTiXHOT 1HCTpPYyKIii, HagaHOI B
esiekTpoHHiH Gopmi B Cucremi JIBO, 6e3 HalaHHS OKPEMOTo JINCTa-pO3NOPSKEHHS PO BIAKINKAHHS 3TOJH
Ha BukoHaHHs [Inatixnoi onepartii (Ilnati>xHo1 IHCTPYKIT) TUISIXOM 3Ai1ACHEHHS BIAMOBIIHUX I B CHCTEMI
JBO (32 HasIBHOCTI TEXHIYHOT MOKIIMBOCTI JI7Is1 BIATIOBITHOTO BUAY MEPEKa3y/IIaTexy).

Binknukanns 3ronu Ha BukoHaHHs [natixHoi onepartii (BiaknukanHs [1nati>kHoT iHCTpyYKIIii) B TOMY
yucii 3asBU Ha KYMIBIO/IPOAAX/00MIH 1HO3€MHOI BaJIIOTH, HaJaHUX 0 baHKy, MOJIMBE JIMIIE y MOBHIH
cyMmi. Binknukansasm [InaTikHOT THCTPYKIIi OJHOYACHO BIJKJIMKA€ThCSA 3rojla IUIATHUKA HA BUKOHAHHS
[TnaTtixkuoi omepariii (3a HasBHOCTI), a B pa3l BIAKIWKAHHS 3TOJM IUIATHUKA HAa BUKOHaHHS I[lmarikHol
oreparlii 0JHOYacHO BiAKJIMKaeTbes [1narikHa IHCTPYKIIS.

Binknukanns 3rogn Ha BukoHaHHs [LmatikHoi oneparrii Ta/a6o [1maTixkHOT IHCTPYKITT MOKIIUBE 10
MOMEHTY CIIMCaHHS KOIUTIB 3 paxyHKy KiieHta abo HacTaHHS JaTu BaytoTyBaHHS [lmaTikHOI 1HCTpyKIi, 3a
YMOBH Ha/IaHHS JIUCTA-PO3NOPALKEHHS po BiakiukanHs [Inatixuol iHcTpykuii 1o KiHI OnepaniiHoro yacy,
110 Tepenaye aati BamoTyBaHHs. [licas cnimcanns komriB 3 [lotounoro paxyHnky Kiienra abo HacTaHHs natu
BamoTryBaHHs [Inarixuoi iHcTpyKuii anst Kimienta HacTae MOMeHT Oe3BiakianyHOCTi [InaTi>kHoT iHCTpyKii.

1.4.45. Bumaratu Bin baHky HamaHHsS JOKYMEHTIB (KOMii JOKYMEHTIB), fKi MiATBEPIKYIOTh
JIOCTOBIPHICTH onepariii 3a PaxyHkowm (B T. 4. Bunucku no Paxynkax/CyOpaxyHkax).

1.4.46. OtpumyBatu Binm banky iHdopMmarito Ta KOHCyJbTallli 3 TUTaHb KOPUCTYBaHHS
[Tponykramu/ITakeTamu Ta yMOB BUKOHaHHA 1ux [IpaBuit.

1.4.4.7. Y Bunagky He3rou 31 3MiHaMu B ymMmoBax o6ciyroByBanHs [IpoaykriB, 30kpema, y Tapuduux
riaHax, ymonax Jlenosuris, IIporpamax kpeauTyBaHHS TOIIO, 3BEpHYTUCS 10 baHKy 3 MHCbMOBOIO 3asBOIO
PO TPUNHMHEHHS KOPUCTYBaHHS BiamoBigHuM IIpomykToM abo 3asBoro mpo 3akpuTTs Paxynky (abo
Cy06paxyHkiB) Ta po3ipBanas JloroBopy.
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1.4.5. CTopoHHU NOTOKYIOThCS, 110 HE BKIIOYEHHS /0 LbOro po3ainy IlpaBui okpemux mpaB Ta
000B’s13KIB KOXKHOT 3 HUX, BU3BHAUCHUX IHIMUMHU po3/aiiamu [IpaBui, »oIHUM YMHOM HE OOMEXYE BiIMOBIIHI
MpaBa Ta HE BIUTMBAE HA HEOOXI1THICTh HAJIE)KHOTO Ta CBOEYACHOTO BUKOHAHHS BiATIOBIAHMX 00OB’SI3KiB.

1.5. IMCTAHIIAHE OBCJIYTOBYBAHHSA
1.5.1. Knient nopy4ae banky Ha mincrasi nux IlpaBui, ykmageHoro /loroBopy Ta 3BepHEHHS 10
KoHTakT-1IeHTpy Ta BiANOBIAIBHOT 0cO0OM BifauieHHs banky O6e3 BiaBiyBaHHS BiAieHHS baHKy y pamkax
poBeJIcHHS BifieoBepudikaiii Ta/ado BiamoBigHoi 3asBku B Cuctemi JIBO 3xiiicHrOBaTH 0aHKIBCHKI Omepartii
Ha yMOBax JUCTAaHLINHOIO 0OCIyroByBaHHS.
1.5.2. Jlucraniiiine 0OCIIyrOBYBaHHS 3JIMCHIOETHCA 3a YMOBHU HasBHOCTI y baHKy akTyanbHOI
iHdopmartii mo KiieHTy Ta akTyaabHO1 aHKeTi 3 ()iHAHCOBOT'O MOHITOPHHTY.
1.5.3. KimienT nopy4ae banky 31iiicHeHHsI HACTYTHUX OaHKIBCHKUX OIepaliii 3 B1acHUMH PaxyHkamu
BiKpuTUMH Y BaHKy Ha yMOBaxX JUCTaHIIITHOTO 0OCIYrOBYBaHHS:
1.5.3.1. naganus banky gOpydeHHs 1010 BIIKPUTTS J[eMO3UTHOTO paxyHKY;
1.5.3.2. HaganHs banky nopydeHHs 1010 BiikputTa [Torounoro/KapTkoBoro paxyHkys;
1.5.3.3. Haganns banky miati>kHoi iHCTpyKUii (1HILIFOBaHHS AUCTAHLIWHOI IUIaTIXHOT onepailii) oo
31HCHEeHHs epekaszy KoTiB 3 BaacHoro [Torounoro/KaprkoBoro paxyHky Ha Jleno3suTHUN paxyHOK;
1.5.3.4. nananns banky miati>kHoi iHCTpyKUIi (1HILIFOBaHHS AUCTAHLIWHOI IUIaTIXHOT onepailii) oo
3iHCHEeHHs IepeKasy KOMTiB 3 BacHOTO [loTouHOro paxyHky Ha BiacHui KapTkoBuii paxyHOK;
1.5.3.5. namanns banky niati>xHoi iHCTPYKIiT (1HIIFOBaHHS JUCTAHIIIHOT IUIATIXXHOI orepartii) om0
3IHCHEHHS PETYIIPHOTO NepeKasy KOIITIB MiXK BiacHUMH KapTKOBHMHU paXyHKamH;
1.5.3.6. 3amoBnennss OcHoBHOi/JlogaTkoBoi kKapTku 10 KapTkoBOro paxyHkKy Ha CBO€ iM’S (B T.4. 3
MOCITYTOI0 IOCTaBKU KapTH 13 3aIy4eHHSIM KOMIIaHii 3 opraHi3allii mnepeBe3eHb );
1.5.3.7. miaxnrouenns nocnyru «KoHChepk-cepBiCy» 3TiIHO MiAMYHKTY 3.7.7;
1.5.3.8. 3mina mopsaky/ymoB oOciyroByBanHs oOpaHoro Ilakery/lIlpomykry/TapudHoro mmany
[UISIXOM 3MIHHM MaKeTHO1 IPOITO3HUIIIT;
1.5.3.9. naganns banky nnati>xkHO1 IHCTPYKIIT (1HILIFOBaHHS JUCTAHIIMHOI IUIATIXHOI omnepallii) 11010
3/1IHCHEHHS MepeKasy KOWITIB 3 BlacHOro KapTkoBoro paxyHKy Ha paXyHKH CTpaxOBUX KOMIaHIH, BIIKPUTI B
banky, 1151 omaTtu nociayr J0OpOBUIEHOTO CTpaXyBaHHA 3TiAHO YKiIaaeHuX KiieHToM 10roBopiBs;
1.5.3.10. naganns banky muaTtixHOi iHCTpyKii (iHILIIOBAaHHS AUCTAHIIIHOI MJIATiXKHOI omeparii)
110710 3/1iCHEHHs Nepeka3y KomTiB 3 BiaacHoro Kaprtkosoro paxynky/CyOpaxynky/Kaptku (B T.4. MUTTEBI
KpEAMTOBI TIepeKa3t) Ha BJIACHI paXyHKH/KapTKU a00 Ha paxyHKH/KapTKH 1HIIUX OTpuMyBauiB y baHky Ta B
IHIINX OaHKaXx;
1.5.3.11. Bumnara rapaHTOBaHOi CyMH BiTIIKOAYBaHHS KOIITiB Bijg DoHAY rapaHTyBaHHS BKJIAJliB
¢i3ndHuX 0Ci0;
1.5.3.12. 3mina HOMepa MOOITEHOTO TenedOoHy;
1.5.3.13. kymiBist/mpoax iIHO3€MHOI BAJIIOTH;
1.5.3.14. 3amoBieHHs mocayru goctaBku Kaptku mo KapTkoBoro paxyHKy y Mexax abo 3a Mexi
VYkpainu 13 3anyuyeHHsM [lepeBizHuka;
1.5.3.15. naganns banky 3asBu mpo 3akputTs KaptkoBoro paxynky/CyOpaxyHKY 3a BCTaHOBJICHOIO
Bbankom dopmoto.
1.5.4. bankiBchki oneparlii Bu3HaueHi B mignyHkrax 1.5.3.1. — 1.5.3.9. uux IIpaBun yepe3z Konraxt-
LEHTp 3IIHCHIOIOThCA Ha MiJACTaBl ycHOro posnopsypkeHHs Kiienrta, orpumanoro omepatopoM KoHTaxT-
HeHTpy Ta/abo 3asBu Kiienra B Cucremi J1BO.
bankiBchki omeparii Bu3HaveHi B mimmyHkTax 1.5.3.10. — 1.5.3.15. mux IlpaBun 37ilCHIOIOTBCS Ha
mijcrasi 3asBu Kiienra B Cuctemi J[bO
1.5.5. KiieHT morojukyeTrbcs Ha mnepenady iHdopmanii, po3mopsKeHb, OopydyeHb baHky 3a
JIOTIOMOT 010 TeJIe(hOHHOTO 3B’ S3KY, €IEKTPOHHOT MOIITH, MECEH/DKEPIB, YCBITOMIIIOIOUH PH IIbOMY, 1110 TAKHHA
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3B’A30K Ta 3ac00M KOMYHIKaIIil He € Oe3meyHrM KaHasioM 3B’ a3Ky. KiieHT Oepe Ha ceOe BCi pH3UKH, [TOB’A3aHi
3 MOYKJIMBUM TTOPYIICHHSM KOH(I1ACHIIIHHOCTI, 1110 BUHUKAIOTh ITPU BUKOPUCTAHHI TAaKOTO 3B SI3KY.

1.5.6. KiieHT moromKyeThesl Ha OTpUMAaHHS TOBIIKH PO CHCTEMY TapaHTyBaHHS BKJIAMIB (i3UIHUX
oci0 B enekTpoHHIM (opmi npu HamaHHi baHky mopydeHHsS mOA0 BIIKpUTTA PaxyHKy Ha yMmoBax
JUCTAHIIIMHOTO 00CITYrOBYBaHHS Ta B MOJAIBIIOMY, HE PiJIIIE OJHOTO pa3y Ha PiK.

1.5.7. Ilocnyru B Mexax ITUCTAHLIAHOTO OOCITYrOBYBaHHS HAJAIOTHCS BUKIIOYHO MICIS YCHIIIHOTO
MIPOXO/KEHHS NporieaypH inentudikamii y Konrakr-uientpi/ BizeoBepudikarilii abo aBrenTudikaii B Cucremi
JBO. byns-sky oco0y, 1110 BUKopucTana iaeHTudikamiitai gani Kimenra ta npoinuia ycnimHy ieHTUdIKaIlio
y Konrtakr-nienTpi/ BimeoBepudikamii adbo aBreHTu(ikamito B Cuctemi J[bO, bank 06e3ymMOBHO BBaxae
KitienToMm i He Hece BiIMOBIAATLHOCTI 3a JIii TaKo1 0co0u, SKIO Taki Jii OyAyTh OcKapKyBaTuch KitieHTOM.

1.5.8. bank 3000B’s13y€eThCsl BUKOHYBATH JopydeHHs KiieHTa mpo 31ilCHEHHs omepariiii B Mexax
JUCTAHIIHHOTO OOCIyroBYBaHHs IMCJs YCHIIIHOTO NPOXOKeHHs iaeHTu¢ikanii y Konrtakr-ieHTpi/
BimeoBepudikamii ab6o aBreHTudikamii B cucrtemi JIBO Ta 3a yMOBM HAsSBHOCTI KOINTIB Ha
[Torounomy/KapTkoBoMy paxyHKy B T. 4. Juis ciiati Kowmicii banky 3a HafgaHHsS MOCIYT 3TiTHO AIHOYMX
Tapudis.

1.5.9. Ha minTBepmkeHHs 3IiliCHeHHs OaHKIBChKOI omeparii bankoM Moke HampaBisTUCS
[MoBinomnenns Ha Homep MoOinIbHOTO TenedoHy ab0 HAmpaBIATHCA Ha EIEKTpOHHY aapecy Kiienra,
mianucana 3i croponn banky ta Kiienta, 3asBa-10roBip (Ha pO3MIIIEHHS JEMO3MTY), SAKIIO TakKa OIeparlis
Oyna 3aiiicHeHa yepe3 BiMOBiAalbHY 0co0y BiaaiaeHHs banky 6e3 BinBinyBaHHs BiaaiaeHHS baHKy.

1.5.10. ¥V pa3i HasBHOcTi y KiienTa Binkputoro B banky Paxynky Kiient moxe nopydaru banky
BigkpuBatu Jleno3utHuii paxyHok, [lotounnii/Kaprkosuii paxynok /CyOpaxynox/ 3amoBisité [IpoxykTu 6e3
yKJIaJlaHHA /TiepeyKiIaianHs 3asBU-I0TOBOPY, HUIsIXoM 3BepHeHHs Kiienta 1o KoHTakT-1IeHTpy U1t BUOOpPY
ymoB I[Iponykry y nopsiaky, nepeadadenomy uumu [IpaBunamu abo camocTtiiiHoro Budopy ymoB [Ipoaykry B
Cucrewmi JIBO.

Knient naknanae pnacHuii KEII Ha 3asBy Ha po3MillleHHsI JEMO3UTY, AKIIO Taka omnepaiis Oyna
3/1iliCHEHa Yepe3 BIANOBiaIbHy 0co0y BiaauleHHs: banky 0e3 BiABiAyBaHHA BiIUIeHHA baHky, THM caMuMm
HIATBEPKYE (HaJa€e 3ro/y) Ha BIAKPUTTS BKJIAHOTO (JIEMNO3UTHOI0) paXyHKY Ta IepeKa3 KOUITIB 3 IOTOYHOTO
paxyHky KiieHTa Ha BKIaaHUH (JIETIO3UTHHI ) paXyHOK.

Sxmo omepamiss 3 BIAKPUTTA BKJIQJHOTO (JEMO3UTHOTO) paxyHKY 3iilicHIoeTbes KitieHTom B
MOOUTbHOMY n0AaTKy baHky, mianucaHHs 3asBU-IOToBOpY 3/ilicHIOEThCS Kili€HTOM 3 BHKOPHCTaHHSM
npocroro EIl ITignucasmm 3asBy-norosip npoctum EII, KiieHnt miarBep/pkye (Hagae 3rojly) Ha BiIKpUTTA
BKJIQJIHOTO (JICTIO3UTHOTO) paxyHKy Ta TMepeka3 KOIITIB 3 MOTOYHOro paxyHky KirieHTa Ha BKIagHUI
(1eno3uTHHI) paxyHOK.

Knientr Ta Bank B3a€eMHO BH3HAIOTH IOPUIMYHY (J0OKA30BYy) CHJIY 3a €JEKTPOHHUMH JTOKYMEHTaMH,
MiANUCAHUMH 3 BUKOPHCTAHHSAM eleKTpoHHOro mianucy Kiienta, 6€3 HEOOXiIHOCTI iX MiATBEPIKEHHS
JOKYMEHTaMU Ha MarepoBUX HOCISX, MANMUCAHUMU BIACHOPYYHUM MiIITHUCOM.

1.5.11.YMo0BU BUKOHAHHS IOPY4YEHHSI Ha BIIKPUTTS JleO3UTHOTO paXyHKy Ha YMOBAX JUCTAHIIIHOTO
00CIIyroByBaHHS:

1.5.11.1. JJopyuenns Knienrta Ha BigkpuTTs Jleno3uTHOro paxyHKy nependoavae:

1) BUOIp yYMOB po3MilleHHs JIermo3uTy i3 3alpoloOHOBAHOTO TWEpeNiKy, a came: HaiiMeHyBaHHs
JIETIO3UTHOTO MIPOAYKTY, CTPOK po3MilieHHs Jleno3uTy, BamoTy, cymy Jlerno3uTy, yMOBH BUILJIATH MPOLEHTIB
3a [leno3utom, Bubip [lorounoro/KaptkoBoro paxyHky ass noBepHeHHs Jleno3uTy Ta BUIIJIATH HapaXOBaHUX
IPOIICHTIB;

2) HasiBHICTh y Kiienrta Bigkputoro ITotounoro paxyHnky/KapTkoBoro paxyHky y BaJllOTi, Ika BIATIOBIJIa€
BaJIIOTI J[€MO3UTHOTO paxyHKY, L0 B1IKPUBAETHCS;

3) HasBHICTh Ha [lorounHomy paxyHKy/KapTKoBOMY paxyHKY IpOIIOBHX KOIITIB Y CyMi, JOCTAaTHIN 1Jis
po3mimenHs [leno3uty Ha Jleno3uTHOMY paxyHKy Ha oOpanux KiieHToM ymMOBax po3MillleHHS;
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4) O3HAWOMJICHHSI 3 JIOBIKOIO PO CHCTEMY TapaHTyBaHHS BKJIAJiB (Pi3MUHUX OCiO Ta OTpUMaHHS ii B
€JICKTPOHHII dhopmi (B Mepexi IaTepuer Ha cauTi OaHKy 3a aJpecoro:
https://www.ukrgasbank.com/private/deposits/guarantee/ ado Ha caiiti @oHY 3a aApecoro:
http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia);

5) noropkeHHsl KitieHTa Ha OTpUMaHHS TOBIKM MPO CHCTEMY TapaHTyBaHHS BKJIaiB (Qi3WYHUX 0Ci0 HE
piame HiX OIWH pa3 Ha PiK B €JNEKTPOHHINA (opMi HUIIXOM 3aBaHTaKEHHS 3 O(DiliHHOrO calTy OaHKy
https://www.ukrgasbank.com/private/deposits/guarantee/;

6) niarBeppkeHHs KirieHToM 1110 BiH o3HaiioMuBcs 3 iHGopMariero 3riguo mianyskTis 1.2.11.8., 1.3.8. mux
[IpaBun nepen yknaneHHsm Jlorosopy.

15.11.2. JIna siakputts Jeno3utHoro paxyHky B Cuctemi [IBO, KiienT micns ycmimmHoOro
MIPOXO/DKEHHsT Tiporienypu aBTeHTHdikamii B cucremi JIBO, cTBOproe enekTpoHHy 3asBy-noroBip (Ha
po3MimieHHs [leno3uty), BiAmoBiaHO 10 skoro KiieHT:

1) o0upae/BU3HAYAE YMOBH PO3MILIICHHA J|eNO3HTy 13 3aIpOIIOHOBAHOTO MEPEITiKY, a caMe: HailMeHyBaHHS
JICTIO3UTHOTO POIYKTY, CTPOK po3MinieHHs Jlemo3ury, Bamoty, cymy /lerno3uty, yMOBH BUIUIATH MPOIICHTIB
3a Jlenozutom, Bubip [lorounoro/KapTkoBoro paxyHky jjisi moBepHeHHsI [lero3uTy Ta BUILIATH HAPaXOBaHUX
IPOLICHTIB 3 ypaxyBaHHAM JIiI0YMX HA MOMEHT MOJaHHS 3asiBKM YMOB BKJIa/liB, 3aTBEpPKeHUX bankoM;

2) miaATBepIKye oopMileHHsT 3asBU-IOTOBOPY, HAla€ 3rojy Ta JOpyYae MepeKa3aTH KOUITH Ha TaKHH
Jleno3utHuii paxyHok mursixoMm BukopuctanHs OTP-napomro abo mpocraBnenns mpocroro EIl B mopsaxy,
nepeabdaveHoMy UM TiamyHkToM [Ipasmi.

[poctuii EIl, mo BukopuctoByeThest KitieHTOM, MOBHHEH 3a0e3medyBaT OJTHO3HAYHY 1ACHTU(IKAIII0
ocobu mignmucyBaya. JloBemeHHsS IUTICHOCTI €NEeKTPOHHUX JaHUX, Ha fAKl HakiajgeHuil npoctuit EIL,
3a0e3neuyeTbes 3aco0aMu iHdopmartiiHoi CUCTEMH banky, B K1 3IHACHIOETHCS
CTBOpEHHS/00p00IeHH/30epiraHHsl €JIeKTPOHHUX JOKYMEHTIB. EnexkTpoHHa B3aemomis, Mig dYac SKOi
BUKOpUCTOBYeThCST mpoctuii EIl, 3mailiCHIOETBCS 3 BHKOPHCTAHHSIM TEXHOJIOTiH, BHU3HAYeHHMX baHKOM.
Texnonorist BukopucranHs npoctoro EIl 3alesmeuye mnignucyBauy, MiJ Yac MiANHUCAaHHS, KOHTPOJIb
EJeKTPOHHUX JaHUX, SKi MiAMUCYIOTHhCS, Ta €JIEKTPOHHUX JaHUX, SKi BUKOPHCTOBYIOTHCS JAJISi CTBOPEHHS
npoctoro EIl. EnexkTponHi maHi, 110 BUKOPUCTOBYIOThCS AJsi CTBOpeHHs npoctoro Ell, € yHikanbHHUMH Ta
OJIHO3HAYHO TIOB’A3aHi 3 MiANKUCYBa4YeM 1 HE OB s3aHi 3 )KOJHOIO 1HIIO 0CO0O0I0.

Croponn mnorogunu, mo mnpoctuM EII Knienta B MoOimpHOMY noaaTtky baHky mnpu BIAKPHUTTI
Jleno3uTHOrO paxyHKY € MO€JHAHHS TaKUX IapaMeTpiB SK JIOTH Ta napoiib ¢pizuyHoi ocodou KiienTa, Bigomuii
BUKJIIOYHO KitieHTy, sIKuil € Horo ocoOncTHM 11€HTU(IKATOPOM B MOOUIBHOMY J10JaTKy baHKy, Ta HaTUCKaHHS
KHONKH «OhopMUTH AEMO3UT» Ui mianucanHsa KiieHToM 10oroBopy mpo BiIKPUTTA J[€MO3UTHOTO paxyHKY.
[Tpu oMy 3a0e3neuyeThest HUTICHICTh €IeKTPOHHUX AaHUX, Ha K1 HakiIanaeTbes npoctuit EIT.

KiienTy HajaeThCsl TEXHIYHA MOKIIMBICTh O3HAHOMMTHCS 3 YMOBaMM Ha/IaHHS BIJMOBIIHOI MOCIYTH JI0
il HagaHHS Ta MANKCATH BIAMOBIIHUN IOTOBIP 1 AaTH JOopydeHHs baHky Ha 3A1MCHEHHS omeparlii 3 mepekasy
KOIIITiB TOIIIO, SKIIO iHTEepdeiic BiAMOBIAHOTO MporpaMHoro komiuiekey banky Hanae Kiienty 3mory 3pooutu
OJTHO3HAYHMI BUCHOBOK PO CYTh OIepallii, 1opyueHHs Ha 37iiicHeHHs sakoi KiieHT Hagae banky.

[IpaBounHu y BUIUIAII €IEKTPOHHUX JOKYMEHTIB i3 BUKOpUCTaHHsAM mnpoctoro EIl € mificHumu Ta
000B’SI3KOBUMHU JJIs1 CY0'€KTIB €JIEKTPOHHOTO IOKYMEHTOOOITy Ta TaKMMH, 1110 HE MOTPEOYIOTh 10AaTKOBOIO
MiITBEPIHKCHHS.

KiienT, mo mianucas eneKTpoHHU# qoKyMeHT nmpoctuM EIl, y Takuii criocib 3acBiguye, 10 03HaHOMHBCS
3 yCIM TEKCTOM JOKYMEHTA, MOBHICTIO 3pO3yMiB MOTO 3MICT, HE Ma€ 3amepedeHb 0 TEeKCTYy MOKYMEHTa i
CBiToMO BUKOpucTaB cBiif mpoctuii EIl y KoHTeKCTi, nmepeadadyeHoMy AOKYMEHTOM (TiAMKCcaB, 3aTBEPAUB,
MOTO/INB, 3aB13yBaB, 3aCBITYMB, 03HAHOMHUBCS TOIIIO).

[Ipoctuit EIl € nilficHum 3a yMOBH, IO MiJ 4Yac MEpPEeBIPKM BIAMOBITHO IO 3aTBeppkeHOro B baHky
HOPSIIKY HE BUABICHO OYyJb-IKMX 3MIH B €JIEKTPOHHOMY JOKYMEHTI Ta/abo 3miH mpocrtoro EIT micnus
HiANYACaHHS €JIEKTPOHHOTO JOKYMEHTA.
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3) Opurinan opopmienoi B Cucremi JIBO 3asBu-noroBopy 36epiraetscst bankom (B Cuctemi JIBO, sikio
baHk He BU3HAUUTH 1HIIMI TTOPsIOK 30epiranns). KiieHT Mae nmpaBo oTpuMaTu akientoBany bankom 3asBy-
norosip KiieHTa B €1€KTpPOHHOMY BHIJIAI, HAa €IEKTPOHHY ajapecy, 3a3HaueHy KIilieHTOM mpH cTBOpeHHI
3asBu-10r0BOpPY, a00 y ¢opmari Push-moBimomnenus B moOumbHOMY nonatky banky. Take HampaBieHHS
3asBu-noroBopy Kiienta € mocraTHiM J0Ka30oM BHKOHaHHS baHkom 000B’A3Ky mmoao mepenadi bankom
Knienty npumipHuka ykinaaenoro JJoropopy. Po3npykoBana Ha nanepi Ta 3acBiueHa I IMMCOM MPeCTaBHUKA
Ta nedatkoro banky 3asBa-7morosip, ykiaaeHa y BUMIIAAI EJNEKTPOHHOTO TOKyMEHTa, € HaJEKHOKO KOIIE0
JIOTOBOPY Ta HAJEKHHUM JIOKA30M HOTrO BYMHEHHS SIK MMPABOYHMHY Yy BimHOcMHaX Mix Kiientom Tta Bankowm.
Knient B Oyap-gkuii yac Mae mpaBo 3BepHYTHUCS 10 baHKy Ta OTpuMaTH 3acBideHy baHKOM manepoBy KO0
noroBopy, ykiangeHoro B Cucremi J1BO.

1.5.11.3. Bukonannst Kimienrom piii, Bkazanux B mignyHkTi 1.5.11 IlpaBwi, cBiguuTh PO HaJaHHS
KiienTom 3roau Ha yknagaeHHs Mixk bankoM ta Kiientom J[eno3uTHOro J0roBOpY.

1.5.11.4. Hanpasnenns [ToBinomnennst Ha Homep MmobinsHOTO Tenedony Kiienra 3 indopmaiiero mpo
BIIKPHUTTS JIemO3UTHOrO paxyHKy CBIIYMTH MPO YKIJIAZCHHS YHOBHOBa)KeHOIO ocoboro banky [loroBopy Ta
BUKOHAHHS JOPYYCHHS Ha IIepeKas KOIITIB Ha 1el J[eno3uTHuil paxyHOK.

1.5.12. YMoBU BHKOHAaHHA JAOpy4eHHS Ha BiAKpUTTA I[lotounoro/KapTkoBoro paxyHkKy mpu
JTUCTAHIIIHHOMY 00CITyrOBYBaHi:

1.5.12.1. lopyuenns Kiienrta Ha BinkputTs [lorounoro/KapTkoBoro paxyHky mnepeabdadae:
® BUOIp YMOB paxyHKY i3 3aIIpOIIOHOBAHOTO MEPETIKY:

— HaiimenyBanHs [lakety/IIponykry/Tapudnoro nnany;

— Bamota [lorounoro/KapTkoBoro paxyHky.

® 03HAWOMJICHHS 3 JOBIJKOIO PO CHCTEMY IapaHTyBaHHs BKJIaiB (Pi3UYHUX OCIO Ta OTpUMaHHA
it B  enekTpoHHiIH ¢dopmi (B Mepexi InTepHer Ha  caiiTi  0aHKy 3a  aapecoro:
https://www.ukrgasbank.com/private/deposits/quarantee/ a6o Ha caiiti PoHgy 3a  aaApecoro:
http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia);

e noroxeHHs KilieHTa Ha OTpUMaHHS JJOBIJKU PO CUCTEMY IapaHTyBaHHs BKJIAIB (i3UUYHUX
oci0 He pijle Hi’K OJJUH pa3 Ha PiK B €JIEKTPOHHIN (HOpMI IUIAXOM 3aBaHTaXEHHS 3 0(QILIHHOTO caliTy OaHKY
https://www.ukrgasbank.com/private/deposits/guarantee/.

1.5.12.2. J{ns Binkputts [Torounoro/KaprkoBoro paxyHky, KiieHT miciist yCHIIIHOTO MPOXOHKEHHS
npouenypu ineHtudikamii (aBreHtudikauii - B Cucremi JIbO) Hanae banky AOpydeHHs 1100 BIAKPUTTS
[ToTounoro/KapTkoBOro paxyHky 3 ypaxyBaHHSM yMoB Aitouux IIpoaykTiB, 1o nponoHytoTecsi bankom, Ta
03HANOMJIIOETHCS 3 JIOBIAKOIO NMPO CUCTEMY rapaHTyBaHHS BKJIaAiB (i3uuHuX ocid B cuctemi [HTepHer 3a
ajzpecaMu, 3a3HaueHuMH y migmyHkTi 1.5.11.1. nux IIpaBmi, abo no TenedoHy IIISXOM MPOCTYXOBYBaHHS

TEKCTY JOBIIKH, KK 3a4uTyeThCs oneparopom Konrakr-ientpy. [licns yzromkenns no renedony Kiientom
ta bankoM ictoTHuX ymMOB JloroBopy Ta/abo o3HaiiomienHs i 3rosna KiienTa 3 icroTHUMH yMoBamu J{orosopy
B Cuctemi /IO Ta o3naiiomnenHs KiieHTta 3 10B1IKOIO PO CHCTEMY rapaHTyBaHHs BKJIAIIB (13UYHUX 0C10
bank nHanpasnse Ha Homep mob6inbHOro tenedony Knienra IloBinomienHs, B SIKOMY 3a3HaYa€ThCsl HOMEP Ta
BaJIFOTa BIAKPUTOTO PaxyHKY a0 MOBIIOMIICHHS PO 3aMOBJIeHHS KapTku.

KnienT Mmoxxe Hamatu nopydeHHs: banky Ha Biakputtsa KapTkoBoro paxyHky 3 KapTkoro Ta mociyroro
noctaBku Takoi Kaptku abo Ha moctaBky padimie BumylieHoi barnkom Ha #oro iM’s KapTku 3a BKazaHoIo
Kmientom B Cuctemi JIBO aapecoro.

[TinTBepmxenns Kimiearom 3amoBneHHss HUM mocayru goctaBku Kaptku B Cuctemi JIBO (B Tomy
gucii Ha Caiiti banky) mpupiBHIO€ThCs 0 mianucands KimieHToM 3asBH PO 3aMOBJICHHS IMTOCTYTH JTOCTaBKH
Kaptku. BinnmoBinanbHicTh 3a KOpekTHiCTh Bka3zaHoi Kiientom B Cucremi [IBO agpecu noctaBku (B T.4. y
BIJIMOBITHOCTI O CTaHIAPTIB 3alOBHEHHs MOIITOBOI aJpecH KpaiHW, y SKY 3IIHCHIOETHCS JOCTaBKa)
noknanaeTbes Ha Kimienta. bank npuitmae 3amoBneHHs Kiienta Ha gocraBky KapTku y pasi HasBHOCTI Ha
Cy6paxynkax Kiienta cymu, noctaTHboi A criati Komicii 3a 101aTKOBY 200 CYIyTHIO TTOCIIYTY.
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HoctaBky Takoi Kaptku ocobucrto KilieHTy 3a BKa3aHOIO aApecOl0 BUKOHYE YIOBHOBAaKCHUH
npeacraBHuk [lepeBiznuka. Tepmin goctaBku KapTku MOYMHAETHCA 3 HACTYMHOTO POOOYOTO JHS, SIKUN
nepeaye aHio nmoxadi Kmenrom BiamoigHoi anketn Ha Caiti banky. bank Moxke momatkoBo iHGOpMYBaTH
KrieHnTa cTOCOBHO CcTaTyCy J1OCTaBKH.

B nenp pocraBku IlepeBi3HMK KOHTakTye 3 KilieHTOM 3 TpHUBOAY OTPHUMAaHHS JIOCTaBKH.
BinmoBinanbHICTh 32 OTPUMAaHHS JOCTAaBKH, OCOOHMCTY MPHUCYTHICTh Yy JIEHb Ta Yac JOCTaBKH 3a BKa3aHOIO
a/Ipecolo JI0CTaBKH IIPH 3aMOBJIEHHI MOCIIYTH MOKIanaeTbes Ha KitienTa. ¥V Bunaaky He orpumanHs Kiientom
noctaBku KapTku 3 Oyab-aKuUX HMPHUYMH, MPOTITOM Bu3HadeHOTo IlepeBi3HMKOM CTpoKy (iH(opMarlis 1mo10
JIAHOTO CTPOKY, SIK MPaBWIO, po3MimnyeThes [lepeBi3HUKOM Ha Horo ogiliifHOMY caiiTi) Take BIATPABICHHS
noBepTaeThest 10 banky, a Kapra mijyisirae 3HUIIEHHIO.

1.5.12.3. IlinTBepKEHHS BIAKPUTTS MMOTOYHOTO PaxXyHKY HajaeThcst bankom y Burmsani JoBinku mpo
BIJIKPUTTS MMOTOYHOTO PaxyHKY, sKa MOXKE TaKOXX MICTHTH iHpopMallito 1moao Homepy JoroBopy, HOMEpPY
Paxynky, HomepiB CyOpaxyHKiB, 1 € HEBJI’€MHOK 4YacTHHOIO JloroBopy, sika HampaBiseTbcsi baHkoMm Ha
enekTpoHHy aapecy Kiienra (abo y iHmmiA croci0, Bu3HaueHunit y 1ux [IpaBmiiax). JloBigka mpo BiIKPUTTS
MOTOYHOTO PpaxyHKy, 10 Hampabiserbess KiieHTy baHKOM, BBaXKaeTbcs HaJIEKHUM YMHOM OTPHUMAHOIO
Knientom B 1eHb BiampaBieHHs baHkom Takoi [oBiAKM y cmociO, KaHanmamu/3acobamMu 3B S3KY,
nepeabaueHumMu numu [IpaBunamu.

1.5.13. Biakpurts Paxynky 3aco6amu Cuctemu JIBO HemoxuBe y pasi HakIaJaHHs apemTy Ha Oy/ib-
sxuii Paxynok Kiienra, Binkputnii y banky.

1.5.14. YmoBu BukoHaHHs J{ebeToBoro nepeka3y KomriB 3 BiacHoro [Torounoro/KapTkoBoro paxyHky
Ha Jleno3utHuit/KapTkoBuil paxyHOK:

1.5.14.1. TInarixkna iHcTpykuis Kiienta B mopsaky 3ziiicHenHs JlebeToBoro mepekasy KOIITIB 3
paxyHKy nependayae:

- BuOip Ilorounoro/KaptkoBoro paxyHky, Biakputoro B banky, 3 skoro Oyne BigOyBaTuch
nepepaxyBaHHs IPOIIOBUX KOIITIB;

- BubOip /JlemosutHoro/KapTkoBoro paxyHky, Ha SKHMHA 31HCHIOBaTUMETbCS 3apaxyBaHHS
I'POLIOBUX KOUITIB;

- 3a3Ha4Y€HHS HEO0OX1HOT CyMHU T'POILIOBUX KOIITIB AJIsl IEpeKasy;

- HasBHICTh Ha [loTounomy/KapTKOBOMY paxyHKy TpOIIOBUX KOILITIB y CyMi, JOCTaTHIH JUIs
nepekasy 3 ypaxyBanHsaMm Kowmicii banky /i onnatu nociyr banky 3a 31iCHEHHS Takoro nepekasy.

1.5.14.2. Tlepexa3 xomtiB 3 Ilorounoro/KapTkoBoro paxyHKy B MeXax JHCTaHIIHHOTO
00CITyroByBaHHS 3/11HCHIOETHCS 3 BUKOPUCTAaHHAM TesieoHHOro 3B’ 53Ky 3a TenedoHoM KoHTakT-ieHTpy abo
JOCTYMIHUMH 3ac00aMM KOMYHIKallii (€JIeKTpOHHAa IolTa, Tene(OHHUN 3B'I30K, MECEHKepu) y pasl
3BepHeHHs1 KiieHTa 10 BiAmoBinanbHOi ocoOu BianaiaeHHs banky 6e3 BiABiayBaHHs BigAuleHHs baHky y
pamkax  BimeoBepuikamii. KmienT micns  ycmimHoro — mpoxopkeHHs  KiieHToM  mpornenypu
inenTudikamii/Bineosepudikanii Hamae baHKy MIATKHY 1HCTPYKIIIO MIOAO 3A1HCHEHHS TUIATKHOI ornepartii.
[Ticnsa y3romxkenss no tenedony Kinienrom ta bankom abo goctynHuMu 3acobamMu KOMYHIKallii (€JIeKTpOHHA
nomTa, TeneoHHUN 3B'130K, MECEH/DKEpH) Y pasi 3BepHeHHs1 KitieHTa 10 BiAMOBIganbHOI 0COOHM BiJIIJICHHS
banky Oe3 BiBigyBaHHs BiAaiuIeHHs baHKy yMOB IUIaTikHOI omneparii (peKBI3UTH PaxyHKY 3 SIKOTO OyIyTh
CIHCaHl KOIITH, PEKBI3UTU PAaXyHKY Ha KM OynyTh 3apaxoBaHl KOILITH, CyMa Ta BaJlOTa nepekasy), bank
Hanpasiisge Ha Homep mo6inbHOTO Tenedony Kiienrta [ToBinomieHHs, B SKOMy 3a3Ha4aeThCs cymMa Ta BaJlloTa
oreparii a0o Hampasisie chopMoBaHy 3asBy-I0TOBIp (Ha po3MimieHHs JIeMo3UTy) Ha €ICKTPOHHY aapecy
Kiienra y pasi 3BepHenHs KiieHTa 10 BiAMOB1anbHO1 0cO0H BiAIeHHs banky 6€3 BiBiIyBaHHS BIAIUICHHS
banky y pamkax mpoBeieHHs BifeoBepuQikarii.

1.5.14.3. Hanpaenenns [loBinomnenns Ha Homep moGinsHOTO Tenedony Kiienra 3 iHpopmartiero mpo
3apaxyBaHHs KOIITIB CBIAYMTH PO BUKOHAHHS IJIATIKHOI IHCTPYKIIT Ha epeka3 KOIITiB Ha paxyHok KiieHra.

1.5.15. YMoBu BUKOHaHHS MUTTEBOTO KPEAUTOBOIO MEpEKasy.

34



1.5.15.1. bank 3a6e3neuye HaganHs KimieHTy mociyru 3 BAKOHaHHS MUTTEBOTO KPEAUTOBOTO TIEpeKasy
3 JOTPUMaHHIM BUMOT Ta OOMEKEHb, BCTAHOBJICHUX 3aKOHO/IABCTBOM YKpaiHHu 1 MM Jl0roBOpOM.
1.5.15.2. BukoHanHs MHUTTEBOTO KPEAUTOBOTO TIEPEKa3y B IUIATIKHIA CHCTEMI 3IIHCHIOETHCSA
BIJITIOBIJTHO /10 NMPaBHJI TAKOI IUIATIKHOI CUCTEMH 3 JOTPUMaHHSIM BUMOT 3aKOHO/IaBCTBA Y KpaiHHU.
1.5.15.3. KiienT Mae npaBo Ha BIaCHUHN PO3CYy]l Ta 3a BIACHOIO I1HIIIATUBOIO ajie 3 ypaxyBaHHSIM HOPM
YMHHOTO 3aKOHO/aBCTBA YKpaiHu Ta BUMor HamionampHoro 0anky Ykpainu Ta baHKy, BCTaHOBIIOBaTH abo
3MIHIOBATH JIIMIT MaKCHUMaJbHOI CyMH KOIUTIB sfIKa MOke OyTu HajmiciaHa KirieHTOM i3 BHUKOpPHCTaHHSM
MHUTTEBOTO KPEIUTOBOTO TMepeKazy B MOOIIbHOMY noaatky banky. JliMiT Moxe OyTH BCTaHOBJICHUI Ha OJIMH
JICHb Ta Ha OJHY TUIATKHY OTEparliio.
JliMiT Ha OJHY IUIATDKHY OIEpalil0 He MOXKE IEPEBHINYBAaTH T'PAHWYHOIO JIMITY IUIATIXKHOI orepartii,
BcTaHOBJIeHOro HarioHanbHUM GaHKOM YKpaiHH.
KiieHT Mae mpaBO 3MIHIOBAaTH BCTAHOBJICHMM JIIMIT y Oyab-skuii yac no HamanHs Kiientom IlmarikHoi
IHCTpYKLII Ha 3a1iicHeHH MUTTEBOro KpeAUTOBOIO NepeKasy.
Iadopmaris nmpo BcTaHoBieHi baHkoM NiMiTH MakCHManbHOI CyMH KOIITIB, SIKI MOXYTh OyTH HajiciaHi i3
BUKOPUCTaHHAM MHTTEBOTO KPEIUTOBOTO MEepeKasy, po3mimyerscs Ha Caiiti banky.
1.5.15.4. Tlopsok BignpaBieHHsT MUTTEBOTO KPEIUTOBOTO MepeKasy 3 paxyHky Kiienra:
a) micnst orpuManHs [1naTiHO1 iHCTPYKIIiT Ha BUKOHAHHS MUTTEBOTO KPEAUTOBOTO TepeKkasy, bank nepesipse
JTOTPUMaHHS BCiX HEOOXiTHMX YMOB Uil BUKOHaHHA Takol IlmaTikuoi iHCTpyKIii, HAsSBHICTH 1 TOCTYIHICTh
KOHITIB Ha paxyHKy KilieHTa Ta TOTpuMaHHS JIMITY;

0) micisi BYMHEHHS BCiX A1l 110/10 TTepeBipkH, baHk 0JIOKye cymMy KOIITIB ILIATIXKHOT omepariii, HEOOX1IHY IS

BUKOHaHHA MUTTEBOr0 KpEeIUTOBOrO INepeka3y, abo CHucye cCyMy KOLITIB IUIATDKHOI omepauii 3 paxyHKY

KitieHnra (3 ypaxyBaHHSIM CyMH KOMICii, SIKIIIO TaKa KOMicisl mepeadaveHa airounmMu Tapudamu banky);
B) HEBIIKJIAIHO, TICIAS OTPUMaHHSA BIJl HaJaBaya IUIATDKHUX IMOCIYT, IO OOCIyroBy€e OTpUMYyBaya,
MOBITOMJICHHS TPO 3aBEPILCHHS IIATIKHOI omepailii MUTTEBOro KpeauTOBOro repekasy, bank 3asepirye
BUKOHAHHS IUIaTDKHOI omepauii 3a paxyHkom Kiienta Ta Oe3komroBHO mnoBigomisie KiieHta mpo
JIOCTYITHICTh KOIITIB HAa PaXyHKY OTPUMYBaya, NUITXOM HarpasieHHs [1oBiqoMIIeHHs a00 NIUITXOM HaJaHHS
Takoi iHpopmallii B MOOUTBHOMY J10JIaTKy baHKy uIsxoM BiJoOpaXKeHHs CTaTyCy BUKOHAHHs (ITPOBEIEHH)
MUTTEBOrO KPEAUTOBOTO TIEPEKA3Y.

1.5.15.5. ITopspok 3apaxyBaHHsI MUTTEBOr0 KpeTUTOBOIO Nepekasy Ha paxyHok KiieHTa:

a) mpotsrom 10 cekyHn 3 MOMEHTy NpuUUHATTA [ImaTikHOI IHCTPYKIII HAa BHUKOHaHHS MUTTEBOTO

KpEAUTOBOTO Tepekasy, baHk 3apaxoBye cyMy KOIUTIB 3a IJIATIKHOIO orepalliero Ha paxyHok KiiieHTa;

0) bank 3abe3neuye goctynHicTh 11 KimieHTa 3apaxoBaHUX KOIITIB;

B) bank moBioMisie HajlaBaya MIAaTHKHUX NOCTYT MJIATHUKA PO 3aBEPIIECHHS IUIATIKHOI onepaii;

I') miclis 3apaxyBaHHs Ha paxyHOK KilieHTa cyMu KOIITIB 3a IJIATIKHOIO OIEpalli€lo 3 BUKOHaHHS MUTTEBOTO

KpEeIMTOBOIO nepekasy, baHk HeBigKiIagHO O6e3KomTOBHO NoBioMisie KiieHTa npo 3apaxyBaHHS KOILTIB,

HuUIIXoM HanpasieHHs [loBimomieHHs abo HIIIXOM BioOpakeHHs iH(opMallii Ipo Take 3apaxyBaHHS B

MOOUTEHOMY J0AaTKy baHKy.

1.5.15.6. V pasi Akio HagaBay MIATHKHUX MTOCTYT, 1110 00CIYroBye OTpuMyBaya, npoTsrom 10 cexyH[

3 MOMEHTY NpuHHATTSA I[lnaTikHoi I1HCTPYKIi Ha BHKOHAHHS MUTTEBOTO KpPEIUTOBOTO IEpeKasy He
noB110MUB baHk 1po 3aBepilieHHs MIaTHKHOI onepallii (He 3apaxyBaB KOIITH B CyMi MUTTEBOTO KPeTUTOBOTO
nepeKasy Ha paxyHOK OTpHMyBada), baHk Bijpasy BITHOBIIOE CyMy KOIITIB TUIATKHOI omepalrii Ta Komicii
(koo Taka KoMicis Oyma yTpuMaHa BIANMOBIAHO 70 mirounx TapudiB banky) Ha paxynky Kiienra,
0E3KOIITOBHO Ta HEBIAKIAAHO ToBimomisie KileHTa Tpo HETOCTYMHICTH CYMHM KOIITIB Ha PaxyHKY
OTpUMYyBaua, IIJIIXOM HarpasieHHs [loBioMiIeHHs: a00 HUISXOM BiOOpakeHHs CTAaTyCy MpO BiAXUIEHHS
MMUTTEBOrO KpPEAUTOBOTO MepeKa3y B MOOLIbHOMY 101aTKy baHky.

1.5.16. I1pu BUKOpHCTaHHI KaHATIB AUCTaHIIHHOTO 00cyroByBaHHs KiieHT ofpa3y miciis iHiliIOBaHHS
TUIaTKHOT oneparii nusaxoMm HajaHHs [lnaTikHol IHCTPYKIIT A0 Yacy i1 aKIenTyBaHHS MOKE 32 JJOTIOMOT OO
3ac001B MOO1TFHOTO JI0JIATKY 1HIIIFOBATH BIIMOBY BiJl 3/IIMCHEHHS IIi€] TUIATIKHOI OTIepalrii.
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1.6. OCHOBHI YMOBU 'APAHTYBAHHS BIIHNIKOAYBAHHSA KOWITIB ®OHJI0OM
TF'APAHTYBAHHS BKJIAAIB ®I3MYHUX OCIb

1.6.1. ®onx rapantyBanHsa BkiaaiB Gizuunux oci6 (mam — ®onn) rapantye KiieHTy BiaIkoyBaHHS
KOIITIB, 110 PO3MIIIIEH] HAa Horo paxyHkax (gaii mo Tekcty myHKTy 1.6. nux IlpaBun — Brian ). [1pu npomy
Bknan - komTu B roTiBKOBiM abo 0e3roTiBKOBiM ¢opmi y BamoTi YKpaiHu a00 B 1HO3EMHINA BaJIOTI, SIKi
3aiydeHi 6ankoM Bif BkiIagHuka (KimienTa) (abo siki Haminmuy 11s Bkiaagauka (Kimienra) Ha yMoBax 10roBopy
0aHKIBCHKOTO BKJIQAY (ZIEMO3UTY), OaHKIBCHKOTO PaxXyHKY, BKJIIOUAIOYM HApaXxOBaHi BIICOTKM Ha TaKi KOIITH,
BIZMOBITHO 110 3akoHy YKpainu «IIpo cucremy rapanTyBaHHS BKIAiB (i3nYHUX 0ci6». POHA BIAMIKOAOBYE
KOIITH B po3Mipi Brmamy, BKIOYarouM BiJCOTKH, CTAHOM HA KiHelb JHf, IO Nepeaye AHI NMpoueaypu
BuBeeHHs1 @onom BaHky 3 puHKY, aje He OUIbIIe CyMH IPaHUYHOTO PO3MIpY BiIIIKOTYBAaHHS KOIITIB 32
BKJIaJIaMU, BCTAHOBJICHOTO Ha IIeH JICHb, HE3aJIS)KHO BiJl KIJIBKOCTI BKJIaliB B 0fHOMY baHKy.

1.6.2. V pa3si npuitaaTTs HarionansHuM OaHKOM YKpaiHM pillleHHS MPO BIIKIWKAHHS OaHKIBCHKOI
JineHsii Ta JikBigamio baHky 3 miacTaB, BU3BHAUYEHUX YaCTHHOIO Apyroro crarti 77 3akoHy Ykpainu "Ilpo
0aHku 1 6aHKIBCHKY IisTbHICTE", @oHJ rapaHTye KilieHTy BIIIIKOTyBaHHS KOILTIB 3a BKJIaJaMH, BKIIOYAI0UU
BIJICOTKH, HA KiHelb IHS, 110 NepeaAy€e THI0 MOYATKY npouenypu Jgiksinauii banky, ane He Ounblie cymu
TPaHUYHOTO PO3MIPY BIJIIIKOJYBaHHS KOINTIB 32 BKJIAJaMH, BCTAHOBIICHOTO HA JAaTy MPUHHATTS TaKOTO
pIIICHHSI, HE3aJIS)KHO BiJ] KITPKOCTI BKJIJIIB B OTHOMY baHKYy.

1.6.3. HapaxyBaHHs mpoIeHTIB 3a BKJIaoM NPUITMHSETHCS Y JCHBb MMOYATKY MPOILEIYPH BUBEICHHS
HeTIaToCIpoMokHOTO banky 3 punky (y pasi npuitHsarTs HamioHambHuM O0aHKOM YKpaiHH pilIeHHS MPO
BIJIKITMKAHHSI OaHKIBCHKOI JIiIIEH311 Ta JikBigamiro banky 3 MmijicTaB, BU3HAYCHUX YACTHHOIO JIPYTO0 CTATTI 77
3akony Ykpainu «[Ipo GaHku 1 GaHKIBCHKY AiSUIBHICTBY», - Y JI€Hb MPUMHSATTA PILIEHHS MPO BiIKIMKAHHA
0aHKIBCHKOI JiIeH31i Ta JikBiaaniio baHky).

1.6.4. Cyma rpaHu4HOrO po3Mipy BIAIIKOAYBaHHS KOIITIB 3a Bkimamamu 3a3HaueHa Ha oQimiiiHii
cropinui ®ouny B Mepexi [arepuer: http://www.fg.gov.ua/.

1.6.5. Knient HaOyBae npaBo Ha OJiep KaHHS TapaHTOBAHOT CyMHM BiJIIIKOAYBaHHs KOWITIB 3a Bxiiagamu
3a paxyHOK KomTiB @OHJy B MeKax IPaHUYHOrO PO3MIpYy BIAIIKOJYyBaHHS KOWITIB 3a Bxmamamu micns
npuiHATTA pimieHHs HarioHanbHuM 0aHKOM YKpaiHu Mpo BIJIKJIMKAaHHSA OaHKIBCHKOI JIIEH31T Ta JIKB1AALIO
banky. Cyma BIJIIKOIyBaHHS PO3pPaxOBYETbCA 3 ypaxyBaHHSAM CyM, cijlaueHux KileHTy mpoTsrom mil
TUMYacoBO1 aaMiHicTparii y banky.

1.6.6. Bumnara BiqIIKoayBaHHS KOIITIB PO3IIOYMHAETHCS B TIOPSJIKY T y YEPrOBOCTI, BCTAHOBIICHUX
®onmom, He mizHinie 20 podounx aHIB (A1 OaHKiB, 6a3a JaHUX MPO BKIIATHUKIB IKHX MICTUTH 1HPOpPMAIIiO

npo Outemie HiK 500 000 paxyHkiB, - He misHime 30 poOouux AHIB) 3 JAHA MOYATKY HpPOLETypH
BuBeIcHHA PoHI0M baHKy 3 pUHKY.

ITin yac TumuacoBoi aamiHicTpanii KiieHT HaOyBae mpaBo Ha OJiepXKaHHS TapaHTOBAHOI CyMHU
BIJIIIKOAYBaHHS KOWITIB 3a Bkiazamu 3a paxyHOK KOIITIB POHAY B MeXax TPaHUYHOTO PO3MIPY
BIJIIIKOAYBaHHs KOIUTIB 3a Briiagamu 3a 10roBopaMu, CTPOK Jii SIKUX 3aKIHYMBCSI CTAHOM Ha JIEHb MOYaTKy
npoueaypu BuBeneHHs @oHIOM 0aHKY 3 pUHKY, Ta 3a IOTOBOpaMU OaHKIBCHKOTO PaxyHKY.

1.6.7. BigmkoyBaHHS KOIITIB 32 BKiTalaMu B iHO3EMHIH BaTIOTI BiIOYBA€ThCS y HAI[IOHABHIN BAIIOTI
Vkpainu micns mnepepaxyBaHHA cymu BxnaniB 3a odimifHUM KypcoM TpHUBHI /10 1HO3EMHHUX BalIoT,
BCTaHOBJIEHUM HamioHampHUM OaHKOM YKpaiHM Ha KiHelb IHS, IO Tepeay€e JHI0 TOYaTKy MpOIETypH
BUBeJIeHHS baHKy 3 puHKY Ta 3/11iiCHEHHS TUMYacOBOi a/IMIHICTpallii BIAMOBIAHO 10 cTaTTi 36 3aKoHy YKpaiHu
«IIpo cucremy rapanTyBaHHs BKJIaAiB (Pi3HUHUX OCIO».

1.6.8. ¥V pasi npuiinarts HamionanbHuM 0aHKOM YKpaiHU pilIEHHS NPO BiIKIMKAHHS OaHKIBCHKOI
minensii Ta mikBizamito banky 3 mifcTaB, BU3HAYEHUX YACTUHOIO Apyroro ctarti 77 3akony Ykpainu «IIpo
06aHKM 1 0aHKIBCBKY AISUTBHICTBY, BIAIIKOAYBaHHS KOWITIB 32 BKilagaMu B 1HO3E€MHIM BaIOTI 31HCHIOETHCS B
HaIllOHAIBHIN BayoTi YKpaiHW Micnsd mnepepaxyBaHHS cyMu BknaaiB 3a oiumifHUM KypcoM TPHBHI 10
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1HO3eMHOI BalIOTH, BCTaHOBIEeHWM HarioHanbHUM OaHKOM YKpaiHd Ha KiHelb IHf, 10 Nepeaye THI0
MOYATKy JIKBIAIlli OaHKY.

1.6.9. T'apanTii ®oHny HE MOUMMPIOIOTHCS Ha BIAIIKOMAYBAHHS KOINTIB 3a BKJIaJlaMH Y OaHKIBCHKHX
MeTajax Ta B IHINMX BHIAJKax mnependadeHux crarrero 26 3akoHy Ykpainu «IIpo cucremy rapaHTyBaHHs
BKIamiB  (pizmuHUX 0cCiO», 10 BHKJIaJACHUN Ha odiniiHii cropiHmi dongy B Mepexi I[HTEepHeT:
http://www.fg.gov.ua/.

1.6.10. KiieHT HOTOKy€THCS HA OTPUMAHHS JIOBIIKH IIPO CHCTEMY TapaHTyBaHHS BKJIAAiB (DI3MUHUX
0ci0 He pijmIe HiXK OIMH pa3 Ha PiK B eNEKTPOHHIN (OopMi IUIIXOM 3aBaHTaKEHHS 3 0QiliifHOTO caliTy OaHKY
https://www.ukrgasbank.com/private/deposits/guarantee/.

1.7. NOPAJOK BHECEHHS 3MIH

1.7.1. TlpaBuna HaOMpaIOTh YMHHOCTI 3 JaTH po3MilleHHA Ha odiuiiinomy Caiiti banky Ta/abo Ha
iHpopMamiiHUX JomKax y BigauleHHsX baHky Ta [il0Th Ha TMOCTIHHIN ocHOBi. bank Hamae KiieHTty
MO>KJIUBICTB 3aMoBIieHHs/KopuctyBaHHs EJ[I1 3 momenty po3mimenns mux [Ipaswmr na Pecypci KHE/II.

1.7.2. bank BmpaBi 3anpononyBaTu KiieHTy 3minutu ymoBu JloroBopy, B T.4. 3MminuTu [IpaBuia,
Tapuduux nnanis, Tapudis, YMoB nenos3utis, [Iporpam kpeauTyBaHHS IIJISXOM HAaIPaBJICHHS MPOMO3HIIIL
npo TaKy 3miny (nani — [Iponosunis) banky y nopsaky nepeabaueHomy ymoBaMu J{oroBopy, 3a yMOBH IIIO:

1.7.2.1. Taka ogHocTopoHHs [Ipomosuiiisi cTBOpIOE Ta/uu 3MiHIOE TIpaBa Ta 000B’s3ku baHky Ta/abo
Kiienra 3a JloroBopom.

1.7.2.2. bauk noBinomitsie Kitienta mpo 3minu 3a [lorounnmu/KapTkoBiuMy paxyHKaMu HE Ti3HIIIE HIK
3a 30 (TpUIIATE) KAJIGHIAPHUX JTHIB IO JHS HAOpaHHS YUHHOCTI 3MiH BU3HaUeHUX B [Ipomo3mitii.

3a Jlemo3uTHUMH paxyHKaMH He Ti3Himre, Hix 3a 10 (gecaTs) KaleHJapHUX IHIB 10 JHS HaOpaHHS
YUHHOCTI 3MiH BU3HaueHuX B [Ipomo3uirii.

1.7.2.3. TloBinomnenus KiieHTiB mpo 3miHE yMOB JlOroBOpY 3MiMCHIOETHCSA LUISIXOM HampaBlICHHS
[ToBinomnenns KiieHTy Ta/abo MOBIIOMIICHHS Ha aJipecy eNeKTPOHHOI MOIITH, 3a3HAa4YeHy Y BIJMOBITHIH
3asBi-noroBopi Kiienta Ta/abo B iHmMIA cmocib, ane i3 3a0e3MeYeHHSIM MOXKIMBOCTI BCTAHOBHUTHU ATy
BIJITIPABJIEHHS TaKoro noBiomieHHs. [Ipu oMy, Taki MOBITOMJIEHHS MOXKYTh MICTUTH HOcwiIaHHS Ha Cailt
Banky ju1st camocTiitHoro o3HaiomneHHs KiieHTa 3 TakuMu 3MiHaMH.

bank HampaBiisie MOB1IOMJIEHHS IIPO 3MiHY ICTOTHUX yYMOB [loroBopy, y cnoci0 oOpaHuil Ha BiIacHUMN
po3cyn, aje 13 3a0e3MeYeHHsIM MOXJIMBOCTI BCTAHOBUTH JaTy BIANPABICHHS Takoro noigjoMieHHs KiieHTy.

bank HarnpaBiisie OBIJOMJIEHHS PO 3MIHY ICTOTHUX YMOB JloroBopy TuM KitieHTam, IKHMX CTOCYIOThCS
3MiHH, 10 BHOCATHCS 110 JloroBopy.

1.7.3. Heo3naitomnenns Kuienra 3 [Iponosuiiero He 3ynuHse HaOyTTs yuHHOCTI Takoi [Ipomoswmiii
baHky 3 BIIOBIAHMMHU [TPAaBOBUMM HAC1AKaMH, 110 BUILJIMBAIOTh 3 Takoi [Ipono3uiii banky.

1.7.4. bank nancunae Kiienty mnosigomsieHHs moao [Ipomosurii banky nuwisxom HampaBieHHS
[ToBinomnenus Ha Homep mMoOinbHOro TenedoHy Ta/abo eneKTpOHHOIO MOIITOI Ha aJpecy, 3a3HadeHl y
BiZMOBiAHIN 3asBi-norosopi. IloBinomnenns mnpo Ilpomosunii banky Moxe TakoX J0JaTKOBO HaJlaBaTHCA
Knienty msixom posminieHHst iHopMarii Ha ekpaHax OaHKOMAaTiB Ta TEpMiHAJIIB CaMOOOCIyrOBYBaHHS
Banky, Ta/abo nuiaxom ApykyBaHHS iH(opMalii Ha yekax OaHKOMATiB Ta TEPMIHATIIB caMOOOCIYrOBYBaHHS
banky Tomio.

Axmo KiienToM nmuchkMoBO MoBigoMiieHO baHK mpo 3MiHYy KOHTaKTHUX JJaHUX, 3a3HAYEHHUX B 3asiBi-
JIOTOBOPI, Ji71s ToB11oMIIeHHS KilieHTa BUKOPUCTOBYIOTHCS aKTyallbHI JJaHi.

V pasi mHanpasnennst bankom Knieaty Oynp-sikux [ToBimomiieHs Ta TOKYMEHTIB, Taki MMOBIIOMJICHHS Ta
JOKYMEHTH OyayTh BBaXaTHCh HamaHuMu KirieHTy 3 natm HampasieHHs lloBimomieHHs Ta/abo 3 nmaTw
MOB1JIOMJICHHS 32 JIOIOMOTOI0 €JIEKTPOHHOT MOIITH 3 YPaxXyBaHHSAM CIIOCO0Y MOBIJOMJICHHS.

1.7.5. TlucemoBa He3roaa Kiienta 3 ymoBamu Ilpono3unii 6yae BBakaTHCh HaAiCIaHOO ab0 HaJIaHOIO
Banky nume y pasi ii orpumanns bankom 1o 17-00 3a KuiBcbkum yacom 3a 3 (Tpu) poOodi JHi, 1110 IepeayIOTh
KaJCHJapHOMY [HIO HaOpaHHS YMHHOCTI 3allpONOHOBaHMX baHkoM 3MiH, mpu nbomy, KilieHT y cTpok,
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IPOTSITOM SIKOTO BiH Ma€ HajicaaTu/HaaaTu 10 baHKy BiMOBIIHY MMCHMOBY HE3T01y, 3000B’13aHUH 3’ IBUTHCh
B poOoumii neHb a0 banky ocoOucto abo dYepe3 CBOro YHOBHOBAXKEHOTO (3a YMOBH Mpe. sIBICHHS
MPEJACTaBHUKOM JOKYMEHTIB, 11O IMiITBEP/HKYIOTh HOT'O TTOBHOBAXXEHHS) Ta Y3TOJUTH 3 baHKOM Ti MOJI0KEHHSI,
3 askuMH KITi€HT He MOTOIKy€eThCA.

1.7.6. Y pasi HeorpumanHs bankom nmuceMoBoi He3roau Kimienra 3 ymoBamu [Ipono3uttii (He3anexHO
BiJI IPUYMH, B TOMY YHCJIi, TIOBAKHUX MPUYUH), HessBKH KitieHTa (Moro mpeacTaBHUKA) Y BIAMOBIIHI CTPOKH
JUIs y3roJpkeHHs 3 bankom nosnoxens [Ipono3unii, 3 sskumu KimienT He noromkyBascsi, CTOPOHU BBOKATUMYTh
nuchMoBY Hesrony KiieHTa anynpoBaHOI0 KilieHTOM Ta Takoro, 10 HE MAa€ FOPUIUYHOI CHIIA 1 HE TIOBUHHA
po3risaaTich bankowM, a 3anpononoBany [Ipono3uilito Takoro, mo HadyBae YUHHOCTI 3 BKa3aHoi B [Ipomo3wuirii
JaTu Ta € 000B’A3KOBOIO JUIs BUKOHaHHS CTOopoHaMu. 3miHa yMOB [loroBopy y mopsiky, nepeadadyeHoMy M
po3aiIoM BBakatuMeThesi CTOpoHaMH Takolo, 110 371HcHEeHa 3a 3rof0t0 CTOpiH.

1.7.7. 'V pa3i, SKmo KiHElb CTPOKY, NpoTsAroMm sikoro KiieHT mae Hamiciatu/ Hamatu 10 baHky
BIJIMOBIIHY MTMCbMOBY HE3rOy, IPUIAJa€ Ha BUXIAHUN a00 CBATKOBUM JI€Hb, OCTAHHIM JTHEM LILOTO CTPOKY
BBAXKAETHCSI pOOOUUI JeHb, IO MEPElye€ TAKOMY BUX1THOMY 200 CBITKOBOMY JIHIO..

1.7.8. CTopoHU MOTOIKYIOThCS, IO B pa3i HEAOCATHEHHS 3r0 MO0 MOI0keHb [Ipono3utii mig yac
3BepHeHHs Kiienta 1o banky, nuceMoBa He3rona Kiienta Moxe OyTH mifcTtaBoro JUis posipBanHs [loroBopy
Ta 3aKpUTTs bankoMm PaxyHKy B MOpsIIKY Ta B CTPOKH, BU3HA4eHi B myHKTI 1.10 nux IIpaBui.

1.7.9. V pa3zi orpumanHs nuckMoBoi Hesroau Kitienrta moo monoxxens [Ipomo3uii, Jlorosip y yactuni
o0ciryroByBaHHS J{eno3uTy BBaKaTUMETHCS PO3ipBaHUM:

B JICHb OTPUMaHHS Takoi HE3roAu, SIKIIO yMmMoBamH oOpaHoro Buay Jlemo3uty mepeabadeHo
JIOCTPOKOBE MTOBEPHEHHS;

B JICHb 3aKiHYEHHs CTPOKY 30epiraHHsi KOIITiB, Bu3HaueHoro B [loroBopi. Ilpu mpomy, 3 nHA
OTpPUMaHHS TaKoi He3rogu M0 JaTu 3akiHueHHA CTpoky 30epiraHHs KOIUTiB, /lemo3uT oOciayroByeThecsl Ha
YMOBaX, 110 Jisiiu 10 HagaHHs [Ipomosunii banky.

1.7.10. 3a3znavenuit y migmyHkti 1.7.2. mopsgok 3MmiH 10 JloroBopy (B TOMY YHCII /IO TEKCTY ITUX
[IpaBun Ta/abo TapudiB Ta/abo #oro HEBi'€MHUX MOAATKIB Ta/abo 1cTOTHUX YMOB JloroBopy) He
3aCTOCOBYETHCS y BUMAIKaX BHECEHHS 3MiH, SIKi CIIPSMOBaHI HA BUKOHAHHS BUMOT YHHHOTO 3aKOHOJaBCTBA
VYkpainu, a TakoXx y pasi, AKio baHk iHilil0€ 3MiHy YMOB J{0oroBopy, siKi HOJINIIYIOTE YMOBH 00CIyrOBYBaHHS
KiienTa (a came: posmuproe cnektp Ilocnyr banky, mo mMoxyTts Oytu Hanani Knienty Ta/abo 3MeHinye
Tapudu). Y takomy pa3si 3MiHU HaOyBalOTh YHHHOCTI 3 J1aTH, 3a3Ha4eHO1 y BiANOBIHIN [Ipono3uuii.

1.7.11. ITpaBuna ta ymoBu otpumanus EJIII po3mimyrotecs Ha Pecypci KHE/IIL. KnienT npuiimae Ha
ce0e 000B’S130K CaMOCTIMHO BiJCTEXKYBaTH HasBHICTH/ BIACYTHICTh 3MiH y IIpaBuiax Ta ymMoBax OTpuMaHHS
EIT.

1.8. BIAHNOBIJAJIBHICTH CTOPIH

1.8.1. 3a HeBuKOHaHHS a00 HEHaleXHE BHUKOHAHHS YMOB YKJajaeHoro /loroBopy, 30kpema, LuX
[TpaBui, CTOpOHM HECYTh BIANOBINAIBHICTb, NepedayeHy YMHHHUM 3aKOHOJABCTBOM YKpaiHM Ta LUM
JoroBopom.

1.8.2. V pa3i HecBoewacHOi omiaTd KiieHTOM HagaHuX ¥HoMy OaHKIBCBKHX IOCITYyT 3a
Paxynkom/CyOpaxynkom, nependauenux [IpaBunamu Ta Tapuduum nnanom, KiieHT crmiadye meHio 3a
KO>KHUH JIC€Hb MPOCTPOUEHHS BUKOHAHHS 3000B’s13aHHSI B pO3Mipi MOBiITHOT 00:11K0BO1 cTaBKM HarfioHaibHOTO
0aHKy YKpaiHu, 10 AiATUME Y Nepioi, 3a SKUH pO3paxOBYBaTUMEThCS MEHS.

[Tenst 3a HeBUKOHAHHS 3000B’s3aHHS 1070 TNoBepHeHHs Jlimity Jlo3BoneHoro omepapadTy Ta
NPOIIEHTIB 32 HUM CIUIAYY€ThCS y po3Mipi He Ouiblie, HiX 15 BiICOTKIB CyMH HPOCTPOYEHOTO IIATEXKY.
CykymnHa cyma HeycToiiku (meHs, mTpad) Ta IHIIMX MIaTexiB, Mo cruiadye [To3nyanbHUK 3a MOpPYIICHHS
BUKOHAHHS 3000B’si3aHb m0A0 moBepHeHHs Jlimity Jlo3BoneHOro oBepiapadTy HE MOXKE TEPEBHUIIYBATH
00MEXeHb BCTAaHOBJICHUX 3aKOHOM YKpainu «IIpo criokuBYe KpeauTyBaHHS».
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1.8.3. VY pasi HecBoeyacHOTO NOBEepHEHHS KIlieHTOM HEHaJeKHOI MJIaTiXHOi Omepartii/TOMUIKOBO
3apaxoBaHux Ha PaxyHox/CyOpaxyHok komrTiB, KmienT cruiauye banky mento y posmipi 0,1% Big cymu
HEHaJISKHOT IMUIATIXKHOT OIepallii/TOMIIIKOBO 3apaxoBaHux Ha PaxyHok/CyOpaxyHOK KOIITIB 3a KOXHHUH JICHB
3 MOMEHTY OTpHMaHHs BiJl baHKy BiJIITOBITHOTO MOBIJOMJICHHS 10 MOMEHTY iX MTOBEpPHEHHS, ajie He OlIbIe
10% Big cyMu IIaTiKHOT orepartii.

1.8.4. Y pa3i npocTpodYeHHS TEPMIHIB ITOTAIICHHS

1.8.4.1. cymu Bukopucranoro Jlimity [{o3BosieHoro oBepapad Ty Ta/abo MpOICHTIB, HAPAXOBAHUX 3a
kopuctyBauHs Jlimitom Jlo3BoneHoro osepapadry, Kiient crauye banky 3a KOXXKHUN JIeHb TPOCTPOUYCHHS,
BKJIIOYAIOYH JIEHb CILJIATH, TEHIO, SIKIIO 1€ epeadadeHo ymoBamu [Ipoaykry;

1.8.4.2. HecankmionoBanoi 3a6oproBanocti, KimienT crimauye banky 3a KOKHUH 1€Hb IPOCTPOUYCHHS
IEHIO (BKJIIOYa04y JEHb CILIaTH);

1.8.4.3. Tlens po3paxoBYeThCS BHUXOISYH 13 CYMH HPOCTPOYEHOI 3a00ProBaHOCTI, (PAaKTUYHOI
KUIBKOCTI JHIB MPOCTPOUYEHHS, OYMHAIOYM 3 JHS BHUHUKHEHHS MPOCTPOUYEHOi 3a00pProBaHOCTI MO JIeHb ii
MOTAIICHHS Y TOBHOMY 00cs31, y po3Mipi, BU3HAYEHOMY BIAMOBIIHUM TapudHUM MmiaHOM, 3 ypaXyBaHHSIM
oOMexeHb ii 3arajJbHOi CyMHU, BCTAHOBJIEHOT 3aKOHOJABCTBOM, SIKE PETYJIO€ BITHOCUHU Y cepi CIIOKUBUOTO
KpeAUTYBaHHS.

1.8.4.4. Yci neycroiiku (neHi, mrpadu), mo nepeadadeHi JloroBopom, miAasraroTh CIUIaTi y TPUBHI.
VY pa3i sSKO0 BHKOHAHHS 3000B’sS3aHb B 1HO3EMHIH BalIOTI MPOCTPOYEHO, PO3PaXyHOK IeHi/mTpady
3MIMCHIOETHCS 32 OQIIIHHUM KypcOM T'PHBHI 70 1HO3EMHHX BaJlIOT, BCTAHOBJICHMM HarioHaabHIM OaHKOM
VYkpainu Ha JIeHb cIUIaTH MeHi. baHk Mae mpaBo Ha mijgcTaBi oTpuManoi Bin KiieHTa 3roam Ha 3milCHEHHS
JleberoBoro mepekasy mrpadHUX CaHKIIHN (meHi, mTpadu) 3a HeCBoeyacHe moramieHHs HecaHkiioHOBaHOT
3a00proBaHOCTi, KPEAUTHOI Ta 1HIIOT 3a00PrOBAaHOCTI y PO3Mipax, BCTaHOBIEHUX JloroBopoM, i3 OYyIb-sKUX
PaxynkiB/Cy6paxynkiB Kiienra.

1.8.5. Cnnara mwrpaduux cankuiii He 3BUIbHsA€e KitieHTa Big 000B 3Ky 11010 BiAMIKOAYyBaHHSA baHky
30UTKIB, 3aBJaHMX HEBUKOHAHHSIM/HEHAIEKHUM BHMKOHaHHSIM YMOB J[loroBopy. 30MTKM miJUIAraroTh
CTSITHEHHIO Y MOBHIH cyMmi.

1.8.6. /Io momenTy noBinomiieHHs Jepxkarenem npo Brpary KapTku pusuk 30MTKIB Bij 311HCHEHHS
oreparlii 3 il BAKOpUCTaHHAM Ta BiANOB1NaIbHICTh Hece KilieHT, a 3 yacy nmoBigoMieHHs Jlepkarenem pu3mk
30UTKIB Bij 3/iliCHEHHs omeparliii 3a Takoro Kaptkoro Hece bank. BigmkomyBanHs 30UTKIB BiJl 3/1IHCHEHHS
omepailiii 3 BukopuctanusiM Brpadenoi Kaptku bank 37iiicHIOE BUKITIOYHO 32 HassBHOCTI HaJICKHUX JTOKA31B
o0 Toro, mo banky Hanana iH@opmaris npo Brpary KapTku Ta Taki 30MTKH HE € HACI1JIKOM MOPYILIEHHS
Knientom nopsiaky Bukopuctanus Kaptku, BusHaueHuM 1iumu [IpaBunamu.

1.8.7. BinmoBiganbHICTh 32 HECAHKI[IOHOBaHE/HEMPAaBOMipHE BUKOPUCTAHHS aBTEHTHQIKALIMHUX
nanux Kiienra (imeHi kopuctryBaua Cucremu JIbO, Ocobucroro naposnst), OTP-napomnis, a Takox 3a 30UTKH,
3aBJlaH1 HEHaJIC)KHUM BUKOPHCTAaHHIM IIUX JIaHUX, MTOKIaaeThes Ha KitieHTa y pasi, skio 0yzae 10BeIeHO, 1110
TaKi 30UTKH € HACIIITKOM HEHANeXKHUX il uu Oe3aismbHocTI KimienTa.

1.8.8. Ve BianmoBiganbHICTh 3a il JloBipeHUX 0Ci0 MOKITaIaeThCsl BUKITFOYHO Ha KitieHTa.

1.8.9. 3a gocroBipHicTh iH(pOpMAIlii, BUKJIAIEHOI Y JOKyMEHTax, 1o Hagani Kiientom mo banky,
KitieHT Hece BiIMOBIATBHICTD 3T1THO 3 YUHHUM 3aKOHOJABCTBOM Y KpaiHH.

1.8.10. BiamoBiganpHICTh 32 OOTPYHTOBAHICTH i MPABUJIBHICTH 3alIOBHEHHS TUIATIKHUX IHCTPYKIIIH
IIpU 3/11iICHEHH1 IPUMYCOBOI'O CITUCaHHS (CTATHEHHs) KOLITIB HECE CTATYBaY.

1.8.11. BiamoBimanpHICTh 3a OOTPYHTOBAHICTh Ta MPAaBOMIPHICTH OQOPMIICHHS IOKYMEHTIB ITIPO
apernT KOmTiB (MOCTaHOBA ACP)KABHOTO/TIPUBATHOTO BUKOHABIIS, PIIIICHHS CYY, YXBAITY CIITIOTO CY/Il, CYY)
Hece 1HIIIATOp, YIOBHOBAXEHUH O(QOPMIIIOBATH TaKi JTOKYMEHTH, y TOMY YHWCII, €JIEKTPOHHI JOKYMEHTH,
3riIHO 3 BAMOI'aMHU YHHHOTO 3aKOHOJAaBCTBA YKpaiHU.

1.8.12. bank He Hece BimmoBimanmbHOCTI mepen KiieHToM, HOTro KOHTpareHTamH 3a OyIb-sKi
YTPUMaHHS, CaHKLii, OOMEXEHHs Ta I1HIII HEeraTWBHI HachiAku monao PaxyHky/CyOpaxyHKiB, T'POIIOBHUX
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KOIUTiB Ta omepauiii 3a Paxynkom/CyOpaxyHKamH, SIKIIO TaKi HACJIiJKW MOB’s3aHI 3 BUKOHAHHSIM BHMOT
0aHKIB-KOPECTIOH/ICHTIB Ta 1HITUX OCI0, 1110 MPUIMAIOTh y4acTh B MepeKas3ax, a TAKOXK 3a Oy/Ib-AK1 OB’ s13aHi 3
[IUM 30UTKH, BUTPATH, MOPAJIbHY IIKOAY Ta/a00 HEOTPUMAaHHI JTOXOIH.
1.8.13. bank He Hece BiAMOBIIAIBLHOCTI 3a:
1.8.13.1. nacmigku HecBoedacHoro moigomiieHHs Kiientom banky mpo Brpary Kaptku Tta/abo
Homepa moOGinsHOTO Tenedony (0OCHOBHOTO a00 J10JJaTKOBOTO);
1.8.13.2. HeHaneXHI/TIOMUIKOBI TUTATKHI omeparlii, BUKOHaHI baHKOM BIJIOBITHO O PEKBI3UTIB,
3a3HAYCHMX Y IJIATDKHUX 1HCTPYKIIAX;
1.8.13.3. HeHanxo/KeHHST a00 HECBO€YACHE HAAXOJDKEHHS TUIATOKHUX omeparii, sikmio [Tnarikaa
IHCTPYKIIiS YM PEKBI3UTH OTPpUMYBada KOIITIB HajaHi KiTieHTOM 3 mOMUIIKaMu;
1.8.13.4. 3a wneBipHo Bkazani pekBiuTH KiieHTomM. Bcei mnuTaHHs, MOB'I3aHI 3 TOMHJIKOBUM
opopmiieHHssM KilieHTOM HOKYMEHTIB, HEOOXIMHUX JUIsl 3MIMCHEHHS IUTATDKHOI omeparlii, a caMme: HEBIpHO
3a3HauYeHi PEKBI3UTH, HAHMEHYBaHb TOIIO - BUPIIIYIOTHCS MiJK OTpUMYyBadeM KomTiB Ta KilieHTom camocTiitHO
6e3 yuacri banky;
1.8.13.5. HeBukOHaHH: MIaTiXkHOI iHCTpYKLIi KitieHTa 1110710 mepekasy KOIITiB, Y pa3l HeIOCTaTHOCTI
3anuiuKy komrtiB Ha PaxyHnky/CyOpaxynky KiienTa uis 3/11iCHEHHS iepeKa3y Ta OIuIaTH nociyr baHka;
1.8.13.6. xkoH}MIKTHI cUTyallii, IO BUHUKAIOTh 10332 MEXaMH HOTO KOHTPOIIIO;
1.8.13.7. 3arpumky gocrtaBku IloBimomiens, 1m0 BUHUKIA He 3 BUHU baHky (BinkmtoueHuil TenedoH,
BIZICYTHICTb 30HHM IIOKPUTTSI OIIEPaTOpOM, BEJIMKA Yepra JOCTABKH TOILO);
1.8.13.8. BukoHaHHs omepauiil, B TOMy 4uciai cniucaHHs komTiB 3 Paxynky/CyOpaxynky Kiienra y
pasi 3giicienHs miatexiB B Cucremi JIBO 3acobamu MoGinpHOro OaHKiHTY/IHTEpHET-OAaHKIHTY, SKIIO
EnexTpoHHMIA TOKYMEHT Ha TaKe CIHMCAHHS CTBOPEHHMU Ta MIATBEP/KEHHN Yy CHOCIO, BU3HAUYEHUH MU
[IpaBuiamu;
1.8.13.9. mpoBeneHHsi omepamiii 3 BuUKopucTtaHHsAM KapTku, Bumanoi mnpeacraBHuKy KiieHTta 3a
JIOBIPEHICTIO;
1.8.13.10. Hacniaku BUKOHaHHA HOpM 3akoHY Ykpainu «IIpo 3amobiraHHs Ta IpOTHIIIO Jierati3arii
(BIIMUBAHHIO) JOXOMIB, OJEP’KaHUX 3JIOYMHHUM LUIAXOM, (PIHAHCYBAHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO
PO3MOBCIOKEHHST 30p0oi MacoBOr0 3HHUIIEHHS» Ta HOPMAaTUBHO-TIpaBoBUX akTiB HarionansHoro banky
VYkpainu 3 nuTaHb piHaHCOBOTO MOHITOPHHTY niepea KiienTom Ta/abo nepen O0yib-1K00 TPEThOI 0c00010.
1.8.13.11. 3a BrpaTu, noHeceni KiieHTOM BHaciioK 3[iliCHEHHs omepaliil 3a paxyHkamu KiieHTa
TpPEeTIMH 0cO0aMU BHACIIJJOK OTPUMAHHS HUMH JIOCTYITY, @ TAKOK BHACIII/I0K 3aBOJIOJIHHS TPETIMU 0cobaMu
1H(popMalli€ro, 0 Ha/la€ MOKJIMBICTh BUKOPHUCTOBYBATH €NEKTpoHHMI mianuc Kiienra;
1.8.13.12. 3a pusuku (Ta HACIIAKM X BUHUKHEHHS), 110 MOB’s3aHl 3 BIpPyCHUMHM aTaKaMH, 1HIIUM
HECaHKI[I0HOBAHUM BTPYUYaHHSM B poOOTY aBTOMAaTH30BaHUX CHUCTEM, KOMIT IOTEPHUX MEPEX, HEAKICHUM (HE
JIIEH30BaHUM) MPOrpaMHKUM 3a0e3neueHHsaM KirieHTa, BHACHiIOK SKUX 1HGOpMAaIlis, 0 HAJA€ MOXKIIUBICTD
BUKOPHCTOBYBATH eNeKTpoHHUH nianuc Kiienta Moxe OyTH BUKOPUCTAaHA B HIaXPaChbKUX LIJIAX.
1.8.14. bank 3BIIBHAETHCS BiJ BIAMOBIJATHHOCTI 32 YacTKOBE a00 HEMOBHE BUKOHAHHS YMOB
ykiazieHoro /loroBopy B 4actuHi HajgaHHs nociyr yepe3 Cucremy /1bO y pasi:
1.8.14.1. nezanoBinbHOrO Hoctyny KiieHnTa 10 Mepexi [HTepHeT Ta iHIIMX KaHAJIB 3B’ S3KY;
1.8.14.2. HeHaNEKXHOTO AaHTHBIPYCHOTO Ta MEPEKEBOTO 3aXUCTY MPHUCTPOIO, 1[0 BUKOPUCTOBYETHCS
Ui mocayr Mo6GinbHOro 6aHkiHry/[HTepHeT-0aHKIHTY, @ TAKOXK HECTIPABHOCTI 1IbOTO MPHCTPOIO;
1.8.14.3. 36utkiB ~ KiieHta, TOB’A3aHUX 3  HEHAJEKHUM  BHUKOpPHUCTaHHSIM  MoOuIBHOTO
6aHkiHry/[HTepHeT-6aHKIHTY;
1.8.14.4. HeMOXJIMBOCTI HaJJaHHA MOCIYT 3 OyIb-sSKUX NMPUYKH, 1110 HE 3alieXaTh BiJ baHky, y ToMy
quCiIi yepes Aii TpeTix ocio.
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1.8.15. baHk 3BUIBHSAETHCS BiJ BIAMOBINATHHOCTI 32 HEHAJC)KHE BUKOHAHHS a00 HEBUKOHAHHS
OyIBSKOTO 3 TOJI0KEHb J|oroBOpy y pa3i 3MiHM YMHHOTO 3aKOHO/IABCTBA Y KpaiHM, 110 MpHU3BE/IE 0 3MIHUA Y1
MIPUITMHEHHS BIJIHOCHH, BPETY/IhOBAaHUX yKiIageHuM JloroBopoMm (y Tomy uwmcii, iumu [IpaBumamm).

1.8.16. bank He Hece BiamoBimanbHOCTI Tiepea KimienTom Ta/abo nepen Oynb-sIKOI0 TPETHOI 0CO00I0
CTOCOBHO HACIIIJIKIB BIZIMOBH BiJl BCTAHOBJICHHS (TIIATPUMAaHHS ) AUTOBUX (JOTOBIPHUX ) BITHOCHH (Y TOMY YHCIII
IUISIXOM PO3ipBaHHs A1IOBHX BIIHOCKH) a00 MpoBeIeHHS (1HAHCOBOI Omepalrii.

1.8.17. IlpusynuneHHs 3/1iiCHeHHs (JiIHAHCOBUX OIepalliii, BiIMOBa BiJl IX MPOBEACHHS a00 BiAMOBA BiJ
BCTAHOBJICHHS (TIATPUMAHHS) AUIOBUX BIIHOCHH (B TOMY YHCII HUISIXOM NMPUIUHEHHS [IJIOBHX BiJHOCHH),
3MIIACHEHI BiMOBITHO A0 YAHHOTO 3aKOHOJABCTBA YKpaiHH Ta MKHAPOAHUX JIOTOBOPIB YKpaiHH, BHYTPIIIHIX
JIOKyMeHTiB baHKy 3 muTaHb MpOTUAIT Jieramizamii (BiIMUBAHHIO) JOXOIIB, OJICPKAHUX 3JIOYMHHHUM IUISIXOM,
¢binaHCyBaHHIO TepOpH3My Ta (HiHAHCYBAaHHIO PO3MOBCIOKEHHS 30pOi MAacOBOTO 3HMIIECHHS, BUKIIOYAIOTh
BIIMOBINANIbHICTh baHKy 3a HEBUKOHaHHS a00 HEHAJIC)KHE BUKOHAHHS BIAMOBIAHMX 3000B'S3aHb Iepes
KIIIEHTaMH.

1.8.18. ¥V pa3i nenaganus KiieHToMm, sKuil € HalllOHaJIbHUM, 1HO3EMHUM MYOJIYHUM aisueM abo

JistaeM, SIKH BUKOHYE MOJIITHYHI (YHKIIT B MKHAPOAHHUX OpraHi3alisx, WieHOM Horo ciM’i abo MOB'sS3aHOI0
3 HUM 0Cc0000 B po3yMiHHI 3akoHy Ykpainu «[Ipo 3amobiraHHs Ta mpoTUAiro Jeramizamii (BiAMHBaHHIO)
JOXOJIiB, OJIEPYKAHHUX 3JIOYMHHUAM IUIAXOM, (DiIHAHCYBaHHIO TEPOPU3MY Ta (HiHAHCYBAHHIO PO3IIOBCIO/IKEHHIO
30poi MacoBOro 3HUINEHHSA » JOKYMEHTIB, SIKi O MiATBEpKYBajll MOXO/JKEHHS KOIITIB, mpoTsiroMm 14
KaJeHJapHUX IHIB 3 JHA, KOJu BOHM Oynu 3aTpeOyBani bankom, CTOpOHU Y3roauiau Mpo MPHU3YNHUHEHHS
bankom onepariii 3a paxynkom(amu) KiienTa 10 MOMEHTY OTpHMaHHS BIANOBIIHMX JOKYMEHTIB, ajie He
nosmie HiXK Ha 30 xaneHmapHuX AHIB. BaHK MOKe BIIIMOBHTHCS Bijl BCTAaHOBIJICHHS (MiJTPUMAHHS) JIJIOBUX
BITHOCHH (B TOMY YHCJIi IUISIXOM MPUIIMHEHHS IUIOBMX BIAHOCHH) abo mpoBeneHHs (hiHaHCOBOI omepartii, y
pasi, Kol TepMiH HeHalaHHs KiieHToM, SKHii € HaIllOHATbHUM, 1HO3EMHUM MYOIiYHUM AisueM abo Jisdem,
KU BUKOHYE MOJITHYHI QYHKIII B MIXKHApOJHUX OpraHi3allisax, 4wIeHOM Horo ciM’i abo MoB'3aHOI0 3 HUM
ocobor0, 3arpedyBaHuX baHKOM JOKYMEHTIB, sIKi O MIATBEPKYBaIM MOXOJPKEHHS KOMITIB, rmepeBuirye 30
KaJICH/IapHUX JHIB.

1.8.19. Cropona nporo JloroBopy He BiJIMIOBIJIa€ 3a MOPYIIEHHS 3000B’s13aHHS 3a 1M J{oroBopom,
SKIIO JOBeNe, 10 1€ MOPYIICHHS CTalocs BHACTIIOK BUMAAKY abo nii HemepebopHOi cuiu (0OCcTaBUH
HernepeOOPHOT CHITH), 10 He 3aJIeKaTh BiJ BoJIi CTOPIH Ta CTBOPIOIOTH HEMOXIIMBICTh BUKOHAHHS CTOpOHAMH
CBOiX 3000B’s13aHb ((hopc-MakOpHI OOCTaBUHM), TaKUX SIK: BIHU, BIMCHKOBI Aii, O10Kagu, eMOapro, 1HIII
MDKHApOJIHI CaHKII1, BaJIOTHI OOMEXKEHHs, IHIN Jii Jep>KaBHW, TMOKEXI, MOBEHI, 1HI CTUXIWHI JHXa,
HECAHKI[IOHOBAHE BTPy4YaHHs B poOOTY aBTOMATH30BaHMUX cHCcTeM baHKy, KOMIT'TOTepHUX Mepex baHky ToIo.

CTOpOHU MOTOIMINCS, 10 Y BUMAKY BUHUKHEHHS (opc-MakOpHUX 00cTaBUH CTOPOHU 3BIIBHSIIOTHCS

BiJl BiJIMOBIJAILHOCTI 3a YacTKOBEe ab0 MOBHE HEBUKOHAHHS OYyIb-SKOTO 3 MOJOXKEHb 1boro JloroBopy Ha
nepiof 1ii 3a3HaueHux 00cTaBuH. CTOPOHU YCB1IOMIIIOIOTh, 1110 HAABHICTh (POPC-MAKOPHUX OOCTaBHUH JIUIIIE
3BUIbHSIE CTOPOHY, sIKa 3a3Hajla BIUIMBY TaKMX OOCTaBUH, BiJl BIAMOBIIAIbHOCTI (IUITpaHMX CaHKIIIHM) 3a
HECBO€YacHe BHUKOHaHHS ymMoB JloroBopy Ta numie Ha mepiof Aii popc-makopHUX OOCTaBHH, a HE Bij
000B’ 513Ky BUKOHAHHS YMOB 11b0T0 JlorOBOpY, SKIIO 1HIIIE HE BU3HAYEHO YNHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

[Tpo HacTanHA 1 npunMHEHHS Aii popc-MaxopHUX oO0cTaBuH CTOpOHA, HAa Ky BIUIMHYJIH Taki ¢opc-

MaXOpHi 00cTaBUHH, 3000B’si3aHa MOBiAOMHUTH 1HIIY CTOpoHy mpoTaroM 14-Tu (4OTHUPHAIIATH)
KaJICH/TApPHUX JHIB 3 MOMECHTY BUHUKHEHHS TaKUX 0OCTaBHH.

1.8.20. ®akT HacTaHHA OOCTaBMH HeMepeOOPHOi CHIIM MOBHHEH MiATBEP/HKYBAaTUCS BIAMOBIIHUM
TOKyMeHTOM ToproBo-mpoMHUCIIOBOI Manatu YKpaiHu, perioHaabHOI TOProBO-IIPOMHUCIIOBOT MaaTH Ta Mae
Oytu HampasieHuit CTOPOHOI0, Y SKOi BUHHKIM (POPC-MaKOpHI 0OCTaBHHH MPOTIroM | (OAHOTO) MICSITO
micist noBigomsieHHsT CTopoHOl0 Tmpo (akT HacTaHHS Qopc — MaXOpHUX OOCTaBUH B TOPSAKY,
nependaueHomy 1.1.12 mporo Jloroopy. Hemosimomienns abo HecBoeyacHe MOBiIOMIIEHHS Mpo ¢opce-
Ma)KOpHI 00CTaBHHM B CTPOKH, 3a3HaueHi B 1.1.8.19. miporo [Jorosopy, noz6asise CTopoHy, sika MOPYIIAIa
et 000B'sI30K, IIpaBa MOCKIIATHUCS HA Ii OOCTaBHHM SK Ha MIiJACTaBYy 3BUILHEHHS BiJ BIAMOBIIAaTbHOCTI Ta
Hasae npaso iHmii CTopoHi BBaxkaTtu HeBUKOHAHHS CTOpPOHOIO 3000B’sA3aHb 32 UM J[OrOBOPOM TakuM, IO
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HE MOB’sI3aHe 13 Ai€r0 (hopc-MaxKOpHUX 00CTaBHH, 110, BIAMOBITHO, Oy 1€ MOPYIICHHSIM YMOB 1IbOTO [loroBOpy.
B upomy Bumaaky CtopoHa, sika 3asBmiIa Tpo (Gopc-MaKOpHI OOCTaBHHHU, HECE BIAMOBIIAIBHICTH 3a
HEBHKOHAHHS CBOiX 3000B’s3aHb HA 3arajlbHUX IiJCTaBax, BCTAHOBJICHUX UM J[oroBopoM. OG0B’ SI3KH 110
JIOKa3yBaHHIO (hOPC-MaKOPHHUX OOCTABHH MOKJIaAal0Thcsi Ha CTOpPOHY, sSiIKa Yyepe3 HACTaHHS TaKUX 0OCTaBHH
HE MOK€ BUKOHYBATH 3000B’s13aHHSI 32 UM /[0rOBOPOM HaJIEKHUM YHHOM.

1.8.21. He BBaxkaroThcsi popc-mMakopHUMH 0oOcTaBUHAMHU (0OcTaBUHAMM HemepeOOpHOi CHin)
¢iHaHCOBa Ta €KOHOMIYHAa Kpu3a, AedoyT B YKpaiHi, 3pocTaHHA O(DIMIHHOTO Ta KOMEPIIIHHOTO KypCiB
1HO3€MHOI BAJIIOTU JI0 HAI[IOHAJBHOI BAJIIOTU, HEAOACPKAHHI/MOPYLUICHHS CBOIX 00OB'I3KIB KOHTpareHTaMu
Croponu, BiacyTHicTh Y CTOPOHH HEOOX1THUX KOIITIB, TOIIO.

1.8.22. Croponu 00i3HaHi, 1110 Ha ATy YKJIaaeHHs JoroBopy, Ha TepuTopii YKpaiHu MpoIOBKYeE

JSITH BOEHHMI CTaH, Ikl OyB BBelleHH Ha TepuTopii Ykpainu i3 05 roxunu 30 xsuinuH 24 mortoro 2022 poky
srimHo 3 Ykazom Ilpesunmenta Big 24.02.2022 No 64/2022 «IIpo BBeAeHHS BOEHHOTO CTaHy B YKpaiHi».
Croponu, mianucyrouu Jorosip, miITBEPAXKYIOTh, 110 BBEACHHS BOEHHOIO CTaHy B YKpaiHi HE MoOxe OyTu
MiJICTaBOIO JIJIsi BiIMOBHU BiJ BUKOHAHHS B3SATHUX Ha ceOe 3000B’s3aHb 3rimHO 1boro JloroBopy. Ha mary
ykiagaaas JloroBopy CTOpOHM MiATBEPIUKYIOTH Ta YCBIJIOMIIIOIOTH, IO BOHH MAalOTh PEAIBHY 3MOTY
HAJIE)KHUM YHHOM BUKOHYBaTH YMOBH JloroBOpy, B 3B'I3KYy 3 UMM YKJIaAar0Th JlOroBip, i mparHyTh BUKOHATH
HOro Halle)KHUM YHMHOM Y BIJMOBIAHOCTI O HOr0 yMOB Ta BUMOT 3aKOHOJABCTBA, HE 3BAKAIOUM Ha [IIO
BOEHHOTO CTaHy B YKpaiHi.

1.8.23. bank Hece BIANOBIZANBHICTh 3a IIKOAY, 3aNOMISHY KII€HTY MiJ Yac BHKOPHCTAHHS
3arpoBapkeHoi bankom texnosnorii mpoctoro EIl. Criopu cTOCOBHO JOKYMEHTIB, mianucanux npoctum EIT,
BUPIIIYIOTHCS MK barkoM Ta KilieHTOM B OpPSIKY, yCTaHOBJICHOMY YMHHHM 3aKOHOJJAaBCTBOM YKpainu. Ha
bank mokiamaeTbess OOOB’S30K  JTOBENEHHS IUTICHOCTI EJIGKTPOHHOTO JOKYMEHTA, ITiIMUCAHOTO 3a
noromoroto mpoctoro EIl, Ta aBropctBo mpocroro EIl Kiienta B pasi 3amepeuenns Kmientom dakry
yKJIaJIaHHS IPaBOYMHY 200 OCTIOPIOBAHHS OKPEMHUX HOTO MOJIOKEHb. )

19. BAHKIBCBKA TAEMHULSA

1.9.1. bank rapanTye 30epekeHHs1 OaHKIBCbKOI TAEMHMIII 111010 OTepalliif, MpoBeIEeHUX BI1AMOBIIHO 0
uux IIpaBun, Bimomocteit npo Knienra, mo cranu Bigomi banky y 3B 53Ky 3 nmpuegHaHHsaM 10 uux [Ipasui ,
THITUX BIJJOMOCTEH, 0 CTAHOBJISATH OAHKIBCHKY TAEMHHUIIIO BIAMOBIAHO JI0 3aKOHY, Ta HECE BIAMOBIIAIbHICTD
3a X HE3aKOHHE PO3TOJIONICHHS Ta BUKOPUCTAHHS BiJIIOBITHO /10 3aKOHO/IaBCTBA Y KpaiHH

bank 3000B’s13y€eThcsl HE PO3TOJIONIYBAaTH 1H(GOpMAIIiIO 00 orneparliil 3a PaxyHkoM 1 BizoMocTel mpo
KiienTa, sika ckiagae OaHKIBCHKY TA€EMHULIIO, 32 BUKIIOUEHHSIM BUIAAKIB, KOJIM PO3KPUTTS OaHKIBCHKOI
TaeMHHULI 0e3 morojpkeHHs 3 KiieHToM € 000B’s13k0BUM A1 baHKy BIAMOBIAHO O BUMOT 3aKOHOJIABCTBA
VYkpainu.

1.9.2. Binomocri npo Kiienra ta onepariii 3a Paxynkom MoxyTb 0yt Hagani bankom Ttinbku Kiienry,
a0o #oro noBipeHiit ocobi. IHmmM ocobam, y TOMy YHUCIi OpraHaM Jep:KaBHOI BJIaJay, IXHIM MOCAJOBUM 1
CIIy>kO0OBUM 0c00aM, Taki BiZIOMOCTI MOXYTh OyTH HajaHi baHKOM BHKIIIOYHO y BUIAJKax Ta B MOPSAIKY,
BCTaHOBJICHUX YMHHUM 3aKOHOJABCTBOM.

1.9.3. KiieHT mOromxyeThcs, 1m0 yMOBH, mnependadeHi myHktoMm 1.9. [lpaBun mono 30epesxeHHs
0aHKIBCbKOI TAEMHHII, HE TMOIIMPIOIOTHCS Ha BUMAAKH pO3KpHUTTs baHkoMm TpeTim ocobam iHpopmaii o0
ornepauiil 3a PaxyHkom 1 Bimomocreil npo KiieHTa, mo ckiiajaioTh 0aHKIBCHKY TAEMHHUIIIO, Y BHIIAJKax
nopyuienns: Kiientom ymoB ykianeHoro Jlorosopy.

Knient nminxnucannsM 3asBu-10roBopy Hajae 3rofy banky po3kpuBatu iHpopMallito, 0 CKajae 0aHKiBCbKY
TAEMHULIIO, Y BUIAIKAX:

* mnopymenHs Kiienrom ymoB JloroBopy, HUISXOM HajaHHS i y cmocid Ta B obcsArax, BU3HAUEHUX
bankom, HeoOMeKeHOMY KOJIy TpeTiX oci0, y TOMy YHCii MPaBOOXOPOHHUM OpraHam, cynam, (piHaHCOBUM

yCTaHOBaM, IOPUIUMYHUM (pipMaMm, iHIIUM yCTaHOBaAM, MiAMPUEMCTBAM, OpraHi3alisiM TOLIO.
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* HazaHHsa bankom iHpopmanii mpo BIAKpUTTS/3akpuTTs PaxyHKy opraHy Iep>kaBHOI BHKOHaBUYOi
clIy>kOM ab0 NPUBATHOMY BHMKOHABI[IO Y BUIAJAKY HAasgBHOCTI iH(opMallii mpo HbOro B €IUHOMY peecTpi
OOPKHHUKIB Y BiIMOBIAHOCTI 3 YHHHUM 3aKOHOJABCTBOM Y KpaiHH.

* y BUMagkax Ta oOcsirax, HEOOXIAHMX Ui TPOBEICHHS IEPEeBIPOK isubHOCTI baHKy 3 OOKy
ayTUTOPCHKUX OpTaHi3amiii ab0 yIOBHOBAXCHUX JIEPIKABHUX OPTaHiB, B T.4. KOHTPOIIOKUUX (MTOJIATKOBHUX )
OpraHiB, a TAKOX Ha 3aIlIMTH PEUTUHTOBHUX areHIii,( 110 3/1IHCHIOBATUMYTh MTEPEBIpKY/ peHTHHTyBaHHS baHKy)
BIJIMOBITHO 70 YKJaJEHUX 3 HUMH JOTOBOpPiB, Ta YIMOBHOBA)XCHUX OPTaHIB YIPaBIIHHSA, SKI yINPaBISAIOTh
KOPIIOpAaTHBHUMHU TpaBaMH, IO HAJIeXaTb JepxkaBl B craTyTHoMy kKamitaii banky. Kiient Hanmae 3rony,
30KpeMa, Ha HagaHHs iHpopmanii HamionansHomMy OaHKy YKpaiHu Hpo HasBHICTH 3B’s3KiB y Kiienra 3
JIepXKaBOIO, 10 3IHCHIOE 30pOiHY arpecito mpoTH YKpaiHHW, Ta PO TPOMAJSTHCTBO/PE3UACHTHICTh TaKOl
JIepIKaBH.

* Oyab-KUM TpeTiM ocolam, 3aJiIHUM B MPOLEC] HApaBJICHHS MOBIJOMJICHb Yepe3 Oyab-aKi KaHalu
nepeaayi MoBiOMIICHb, a TaKOX Ti IO BIAMPABIAIOTHCA 4Yepe3 MPOTPaMHUM J0JAaTOK SKUH MoOXe OyTH
BCTaHOBJICHUI Ha MOOUJTBHUX, TUTAHIIETHUX MPUCTPOSX Ta IEPCOHATHLHOMY KOMIT IOTEpi, B TOMY YHUCIIi, ajie He
BUKITIOYHO, 3 METOI0 OTPUMaHHA iHQopmalii mpo 37ificHeH1 omepariii, TOIO; y pa3i HEBUKOHAHHA Ta/a0o
HEHANIe)KHOTO  BUKOHaHHSA  KilieHTOM  3000B’s3aHb, mepembadeHnx 1uM  JloroBopoMm, — iHIIUM
JOTOBOPOM/YT0/1010, yKIIafeHoto Mix Kiientom Ta bankoM, B TOMyY 4HCIIi TOTOBOPOM/ YroJI010, YKIIaJI€HOO
Mixk Ctoponamu 3 Metoro HamaHHs KimieHTy OaHKiBChKHX/(iHAHCOBUX mocayr 3a KpeautHumu omneparisivu,
Oyab-skuM 0co0am 3 OyIb-SKOO 1HIIOI0 METOIO, SIKa BU3HAYAETHCS HAa BIACHUN po3cyd baHky.

* 0aHKaM-KOpECHOHACHTaM (B TOMY 4YHCIi IHO3€MHMM OaHKaM— KOPECIIOHJIEHTaM), SKIIO TaKe
PO3TOJIONICHHS [TOB’ I3aHE 13 MPOTUIIEIO JieTani3alii (BiIMUBaHHIO ) TOXO[iB, OTPUMAaHHX 3JI0YMHHUAM HUISXOM;

* yBHmajakax ta B 00cs3i, BusHauyeHnx FATCA ta/a6o 3aramsaum cranaapToM 3BiTHOCTI CRS Ta iHImmu
MDKHApPOJHHMH JIOTOBOPAMH, IO MICTSATh MTOJIOKEHHS PO 0OMiH iH(OopMaIliero 1 MOAaTKOBUX IIIJIeH, 3roaa
Ha 000B'SI3KOBICTb sIKMX HaJaHa BepxoBHoto Pagoro Ykpainu, abo ykiaJleHUMH Ha 1X MiJICTaBl MDKBIIOMYUMHU
JIOTOBOpaMHM, a TaKoK 0OpoOJIATH mepcoHanbHi AaHi KiieHTa, B ToMy uucii nepegaBatu iH(opMallio mpo
KrienTa, 1o craHoBUTh OaHKIBCHKY TAEMHUIIIO Ta MepcoHanbHi naHi KiienTta TpeTiM ocobam, B Mexax Ta
MOPSAKY, BCTAHOBJIEHUX YHHHUM 3aKOHOJIAaBCTBOM YKpaiHU.

1.9.4. Knient Takox 3rojeH, mo baHK, BIAMOBIAHO 10 3aKOHOJABCTBa YKpaiHu, OyJe HaaaBaTu
iHpopMalito, 1o CcKiIagae OaHKIBCbKY TAa€EMHMIIO, TpPEeTiM ocolaMm, SKi 3A1MCHIOBaTUMYTh [ii II0J0
noBepHeHHs1 banky 3aboprosanocti KiienTta 3a JloroBopom abo BHSBIATH HaMmip npuadati (IpuadaroTh)
npaBa BUMoOr# 3a JloroBopom, a0o SKUM ITpaBa BUMOTH 3a JloroBopoM OyAyTh BiacTyIuieHi bankom.

1.9.5. KiieHT morojukyerbes, 110 YMOBH, nepenbaueHi miamyHkramu 1.9.1.-1.9.2. TlpaBun mono
30epexeHHs1 0aHKIBCbKOI TA€EMHMII, HE TOIIMPIOIOTHCS Ha BUMAAKH PO3KpUTTA baHkoMm TpeTiM ocobam
BioMoctelt npo KiieHTa, 1m0 ckiagaroTh OaHKIBCbKY TA€EMHUINIO, 110 HEOOXIIHI /IS HAJIC)KHOTO HaJaHHS
TaKUMHU TPETIMU 0co0amMH MOCIYT, MOB’S3aHUX 3 OOCIyroBYBaHHSM ollepalii 3 BUKOpUCTaHHAM KapTkw,
nepenbauenux numu [IpaBunamu ta/abo ymoBamu yknagenoro Jlorosopy. lo uncia Tpetix ocid MOXyTh OyTH
BiJTHECEHI, 30KpeMa, ajie¢ He BHMKJIIOYHO HacTymnHi: HamioHanbHuii OaHkK YKpaiHu; ayautopu; mpodeciini
KOHCYJIbTAaHTH; YCTaHOBH, IO 3JIHCHIOIOTH OOpOOKY MEpCOHANbHUX JaHMX Ha Mpo¢eciiiHiii OCHOBI;
IlepeBi3HUK y pa3i 3aMOBJIEHHS] MHOIO ITOCIYTH JOCTaBKU KapTku; onepaTopu e1eKTPOHHUX KOMYHIKAI[iHHUX
MOCHYT, SIKi HAJ1al0Th MEH1 IMOCIYT'H MOOUIBHOTO 3B’ 5I3KY; KOMIIaHii 13 HafgaHHs Jl0JaTKOBUX MOCIIYT MAapTHEPIB
bauky (B T.4. KoHchepk-cepBicy Ta/abo mochyr cTpaxyBaHHs); ocoOu (opraHizarlii), 0 MPOBOASTH aKIlii
Ta/abo posirpairi Ta/abo MporpamMu JOSIBHOCTI TOHIO BIAMOBIIHO J0 YKIAJACHHX MK TaKHMH 0COOaMH
(opranizanisimu) Ta bankom 70roBopiB Ta/abo BiAMOBITHO 10 JTOTOBOPIB, YKIAJAEHUX MIX TaKUMH 0COOaMHU
(opranizamisimu) Ta [lnarixaumu cuctemamu. KiieHT Hajgae 3rogy Ha oOpoOKy TpeTiMM ocoOamu Horo
NEPCOHATBHUX JTAaHUX 3 METOIO HaJaHH MOCTYT BiAMOBIIHO 0 YKJIAJACHUX MIX TpeTiMu ocobamu Ta bankom
JOTOBOpiB. 3 MeTOI0 3a0e3MneyeHHs 1iyiell 300py MepCOHAIBHUX JaHUX, BU3HAYCHUX UM MyHKTOM [IpaBui,
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Knient nHamae 3rony Tpertim ocobam nepenasatu banky nepconaneHi gani KiienTa ta gasi npo HajgaHi oMy
MOCITYTH.

1.9.6. Kiient takox 3rojieH, mo baHk, BiMOBIAHO 0 3aKOHOAABCTBA YKpaiHu, Oyne tenedoHyBaTH
oMy, HampaBIsTH BIJOMOCTI MPO CTPOK Ta pO3Mipu Horo 3000B’s3aHb Tepel baHkoM, HapaxyBaHHS,
BUKOHAHHs/HEHAIC)KHE BUKOHaHHS KitieHTOM cBOiX 3000B’si3aHb 3a JloroBopoM, iHmIy iH(opmaiiro Ta
MOBIZIOMJICHHS, TIOB’si3aHi/mependayeni mumu [IpaBmiamu Ta/abo JloroBopoMm, a TakoX KOMEPIIiiHI
nporno3uilii banky Ta pekiiaMHi Marepiayd 3a JOIMOMOTOI0 IMOIITOBUX BIiANPAaBICHb Ta JHUCTIB-3BEPHEHD,
SJIIEKTPOHHMX 3ac00iB 3B 3Ky aBTOMATHYHOTO MoBigoMieHHs (Buxigauii [VR), SMS — moBigoMieHb, TOIIO
Ha ajpecu/HoMepu TeledoHIB, aJpec eNeKTPOHHOI momTh (e-mail), Bkasani KiienToMm B 3asBi-I0roBopi.
[Tpu upomy KitieHT Hece BCi pu3MKH, OB’ sI3aHi 3 TUM, 1110 HanpasieHa bankom iH(popmarlist cTaHe T0CTYITHOIO
TpeTiM ocobam Ta, BiIMOBIAHO, HA/Ia€ 3oy Ha 11 pO3rOJIOMICHHS.

1.9.7. Kmient nagmae baHky 3rogy Ha HajaHHS baHKOM IHIIMM HaJaBadaM IUIATDKHUX MOCITYT
iHpopmanii (OaHkam, (hiHAHCOBUM KOMMAHISIM TOLIO), IIO MICTUTh OAHKIBCHKY TA€MHUIIO, KOMEpIIHHY
TaEMHUITIO, TAEMHUITIO HAJaBada IUIATHKHUX IMOCIIYT, TAEMHHUIIO (P IHAHCOBOTO MOHITOPUHTY

1.9.8. 3a He3akoHHE po3roJyiomIeHHs iH(pOpMaIii, Mo MICTHTh OaHKIBCbKY Ta€EMHHIIO, baHkK Hece
BiJIMOBIAANILHICTE, TIepeA0aYeHy 3aKOHOIAaBCTBOM Y KpaiHH.

1.9.9. Knient Hagae n03Bi1/3roy Ha pO3KpUTTS OAHKIBCHKOI TAaEMHHINI Ha 3BepHEHHS HamioHanbpHOT
TOJITIIIIi CTOCOBHO HEHAJIS)KHUX TUIATIKHUX OTeparriil.

1.9.10. KnienT Hamae n03Bi1 HAa HagaHHSA bankom iHdopmarii npo 3ailicHeni Kiientom abo Ha 1oro
KOPHCTh MJIATIXKHI omeparlii Ta cy0’€KTiB TaKMX IJIATLKHUX OmNepalliid, m0 MICTUTh O0aHKIBCHKY TA€MHHUIIIO
Ta/abo KOMEpIiiiHy TaeMHHIIO, Ta/ad0 TAaeMHHULIO HaJaBaya IUIATDKHUX MOCIYr, Ta/ab0 TaeMHHUIIIO
(h1HaHCOBOTO MOHITOPHUHTY:

- Oynp-fKMM HaJaBayaM IUIATDKHUX MOCIYr, — 3 METOI0 HaleXHOi iaeHTudikamii cy0’eKTiB
MTOMHJIKOBUX, HEHAJIGKHUX TJIATIKHUX OMEpalliid, BXKUTTS 3aXO0JiB 13 3amo0iranHs abo MPUMHUHEHHS TaKuX
IUTaTDKHUX Oomeparlii, B 00cs31, BCTAHOBJICHOMY IIPaBUJIaMHU BIAMOBIAHOI IJIATI)KHOI CUCTEMH a00 JOTOBOPOM
MDX HaJlaBayaMH IUIATIKHUX TOCTYT;

- IEHTpaJbHUM OpraHaM BHUKOHABYOi BJIAQAM, IO peali3yloTh JAepXKaBHY TONITUKY Yy cdepi
3a0e3neueHHs] OXOPOHHU MpaB 1 CBOOO/ JIIOIMHY, IHTEPECIB CYCNUILCTBA 1 A€p)KaBU, MPOTUAIT 3TOYMHHOCTI, Ha
iX 3amuTH, - 3 METOI 3amoOiraHHs a00 MPUIUHEHHSI MOMWJIKOBHX, HEHAJIE)KHHUX IUIATIXHHUX Ofepalliii, B
00cs131, BU3HAUEHOMY B TAKOMY 3aIlUTI.

1.9.11. 3rona Kinienrta nepen6aueHa UM po3aiioM € 0e3yMOBHOMO, OE€3BIAKINYHOIO 1 HE OOMexeHa
CTPOKOM JIii.

1.10. CTPOK J1i JOTOBOPY

1.10.1. Haroro ykmaneHHs JloroBopy € nata BiIKpHUTTs PaxyHKy, IO 3a3HAYAETHCS Y 3asBi-IOTOBOPI.
VYxmanennii 3 Kiniearom [lorosip gie 10 moBHOTO BUKOHaHHS CTOpOHAMHU CBOiX 3000B’sI3aHb 32 HUM.

1.10.2. J{oroBip Moxe OyTH po3ipBaHO Ha BUMOTY OjHI€i i3 CTOpIH y BUNAAKy HEBUKOHAHHS 1HIIOIO
CtopoHOI0 CBOIX 3000B’s13aHb 3a JloroBOpOM.

1.10.3. Dorosip Moxe OyTH po3ipBaHO 3a 3asBoto KitieHTa, AKIIo 11e epeadadeHo ymoBamu Jlorosopy,
y Oyab-sikuil yac 3a yMoBH norameHHs: KiiieHToM Beiei 3a00proBaHocTi, sika BUHUKIIA Ha mijactasi JJorosopy,
Ta 32 YMOBH BIJICYTHOCTI OJIOKYBaHb 3a poBeaeHuMH ABTtopu3anisMu no Kaprkax Kiienra.

1.10.4. JToroBip Moske OyTH po3ipBaHO y 3B’ A3KY 3 BiIMOBOIO baHKy Bij MiATpUMaHHs AUIOBUX BITHOCHH
Ha mijcTaBi crarti 15 3akony Ykpaiau «IIpo 3amobiranas Ta mpoTHIIO Jeranizallii (BiIMUBaHHIO) JOXO/IIB,
OJIep’)KaHUX 3JIOYMHHUM UHUIAXOM, (IHAHCYBAHHIO TEpOpU3MY Ta (iHAHCYBAHHIO PO3MOBCIOJKEHHS 30poi
MacoOBOT'O 3HMILEHHSI». Y 1IbOMY BUNIAAKY baHK:

- noBimomisie KiieHTta mpo (akT mpuiHSATOrO pIlIeHHS W00 BiJAMOBH BiA MiATPUMAaHHS JUIOBHUX
BIIHOCHH IIUIIXOM pO3IpBaHHs [IJOBUX BIJIHOCHH Ta 3aKpUTTSA paxyHKy/ paxyHkiB KiieHrta, mumisxom
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HA/ICWJIaHHS JIMCTa TOIITOI0 (PEeKOMEHJOBAaHHWM 3 MOBIJOMIICHHSM IpO BpydeHHs) Ha aapecy Kiienra abo
BpY4YEHHs1 JucTa ocobucro (mix posnuc) Kiienty (ymoBHOBakeHOMY mpeiactaBHUKY KiienTta) Ta/abo
HaJICJIaHHA [OBIJOMIIEHHS B MOOUILHUN JOAATOK TOILO.

- B JeHb moBimomieHHs KilieHTa MO0 BiIMOBHM BijJ MATPUMAHHS [IJIOBHX BIJHOCHH MUISXOM
pO3ipBaHHS IIOBUX BITHOCHH Ta 3aKPHUTTS paxyHKY/ paxyHkiB Kiienra, 610kye paxynku Kiienra (ooMexye B
KOPUCTYBaHHI paXyHKaMH), [0 OYJIM BIJKPUTI 3T1HO 3 JOTOBOPOM.

VY pasi BiIMOBH BiJx MIATPUMAaHHS IUTOBHX BigHOCHH 3 KiieHToM muisixom ix posipBanHs, bank
3aKpHUBa€ paxyHOK/ paxyHku KilieHTa HACTYITHOTO JIHS TICHS MPUAHSATTS TAKOTO PIlICHHS (3 BpaxyBaHHSIM
TEpPMiHYy, III0 BCTAHOBJICHHH BIAMOBIIHUMH IUIATDKHUMH CHUCTEMaMH JUIs 3aBEpIICHHS IPOBEICHHS
PO3paxyHKiB 3a IUIATLHKHUMU OIEpPaIiiMU 32 PaXyHKOM), 3 OJHOYACHUM IE€pepaxyBaHHAM 3aJIHIIKY KOIITIB
Knienra (y pasi ix HasgsBHOCTi) Ha paXyHOK JJIsi OOJIIKY KOIITIB 32 HEAIIOYMMHU PaxXyHKaMH 3 MOJAIBIINM iX
nepepaxyBaHHsIM Ha paxyHOK KitieHTa, BiIKpUTHI B iHIIOMY OaHKY, 32 HagaHUMHU KIlieHTOM peKBi3UTaMHu 3
BIJIOBITHUM TPU3HAYEHHAM TU1aTexy. baHk 001ikoBye (30epirae) KOITH Ha paxyHKY JUIsl OOJIIKY KOIITIB 3a
HETIFOYMMH PaxyHKaMH, 10 MOMEHTY 3BepHeHHs KitienTa 1o banky 3 MeToro ix mepeka3y Ha paxyHok Kiienra
B iHIIOMY OaHKy, ajie He JIOBIIE, HDK 3 POKHM 3 JaTH NMEPEHECEHHs KOMITIB Ha PaXyHOK Ui 0OJIIKY KOIITIB 3a
HENIFOYUMH PaxyHKaMHU.

1.10.5. KitieHT Mae mpaBo BiAMOBUTHCSA Bij KopuctyBaHHs [lakeTom Ta 3BepHyTHCS 10 baHKy i3 3asB010
npo 3akputTs KaptroBoro paxynky/CyOpaxyHKy, He po3puBatodn Jlorosip.

1.10.6. Y pasi npunuHeHHs Mpoaxy Ta/ado odciyroByBanns nesHoro [Ipoxykry/Ilakery/Tapuduoro
iany bank Mae paBo, He po3puBarouu Jorosip, nuisxom posmimieHHs [Ipomno3unii y nopsiky, BUSHAYCHOMY
y . 1.7. po3ainy 1 uux IlpaBun, nepeBectu Kimienra Ha inmmii [Ipoxykr/ITaker/Tapuduuii mman qocTymHuii
0 TPOJaXy/3aMOBIICHHS, Ha JATy NPUIMHEHHS Tponaxy/oo0ciayroByBanHs [Ipomykry/Ilakery/Tapudnoro
wiany Kiienra, 6e3 3akputts nitouoro y Kimienra KaprkoBoro paxynky/CyOpaxyHKY.

1.10.7. bank Mae mpaBo B OTHOCTOPOHHBOMY MOPSIKY MPUIMHATH 00cyroByBanHs [Iponykry/Ilakery,
He po3puBarouu Jlorosip, 3akputi KaptkoBuii paxyHok/CyOpaxyHOK Ta HE BHMJATH 3aMOBJIEHI BIAMOBIJIHI
Kaptku y pasi mecrimatu Kiientom nosHoi BaptocTi Ilaketa npotarom nepioqy, BctaHoBieHOro Tapuduum
ma"HoM 11 Takoro Ilakera.

1.10.8. Ilpm 3akputti IloTouHoro/KapTKoBOTO paxyHKy, 3a 3asBor0 KilieHTa, 3aJUIIOK TPOIIOBHX
KOIITIB/OAHKIBCHKUX METAJIIB MOKe OyTH nepepaxoBaHo baHnkoM Ha 1HIIMI, BUu3HaueHuil KiieHToM paxyHOK.

1.10.9. IloToyHMIi paxyHOK 3aKPUBAETHCS:

- Ha mizacTaBi 3asBu KuienTta npo 3akputta IloTouHOro paxyHky 3a BcTaHOBJIEeHOK bankom ¢dopmoro
HACTYIHOTO JIHS 3a JIHEM OCTaHHBOI ornepalii 3a TakuM [10TouHuM paxyHKOM;

- Y BUINAJKy HEBUKOHAHHS YMOB IHIIMX JOTOBOPIB YKJIaJeHUX 3 baHKkOoM a00 HEHaleHOro BUKOHAHHS
KiienToM 3akoHHHMX BHMOI YHOBHOBaXeHMX oci0 banky (B Mexkax ix KoMmIeTeHlli) 3 MNHUTaHb
JOKYMEHTAIBHOTO OGopMIIeHHS MOpUaAnYHOi crpaBu KimieHTa 1 muTaHb OaHKIBCBKOTO OOCTYyrOBYBaHHS
[ToTouHOTO paxyHKY, SIKi HE TAIOTh MOXKIIMBOCTI baHKYy BUKOHATH BUMOTH YAHHOTO 3aKOHOJIABCTBA (B T.4. IO
60poTh01 3 BIIMUBAHHSM KOIITIB Ta JieTani3alii J0X0/iB, OJep>KaHUX 3JIOYNHHUM IIJITXOM);

- y pa3si BiJICYTHOCTI oreparttii iiriiioBanux Kmientom 3a [IoTouHMM paxyHKOM TIPOTATOM OJTHOTO POKY
1 O15Ib1IIE HA IKOMY BIICYTHI 3aJIMILIKH;

- Y pasi BIACYTHOCTI omneparliil iHiniioBanux Kiienrom 3a [loTouHMM paxyHKOM MPOTATOM TPhOX POKiB
niapsiA i OIbllIe Ta Ha SKOMY € 3aJIMIIOK KOIITIB, 3 IepepaxyBaHHIM 3JIMIIKY KOIITIB Ha BiIOBITHUHI paXyHOK

banky;

- nopymeHHs KiieHTom Oyab-skux 30008’ s13aHb Ta yMOB 1MX [IpaBui Ta JloroBopy (B T.4. IIOJI0 CIUIATH
Kowmicii 3a po3paxyHKOBO-KacoBe 00CIyroBYBaHHS PaXxyHKY), SIKi IEPEIIKOIKAIOTh 400 POOIATH HEMOXKIUBUM
BUKOHAHHS baHkoM CBOiX 3000B’s13aHb 3a UM JloroBOpoOM;
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- y pasi cmepTti KiieHTa — 3a 3BepHEHHSM CIIaIKOEMIIS.

1.10.10. KapTkoBuii paxyHok/CyOpaxyHOK 3aKpUBAETHCS:

- Ha miacTaBi BignmoBimHOI 3asBu KiieHta momo 3akputts KaptkoBoro paxynky/Ilakery 3a
BCTaHOBIICHOIO bankoMm (hopMoI0, 32 YMOBHU BIJICYTHOCTI 3QJIMIIIKY Ha HHOMY Ta 3a00prOBaHOCTI 31 CILIATH
Kowmicii (B T.4. Komicii 3a mociryru 3 po3paxyHKOBO-KacOBOTO 00CIyTOByBaHHS PaxyHKY, BUITYCK/TIEPEBUITYCK
ocHoBHOi/mogaTtkoBux Kaprok, SMS-inpopmyBanus tomo). Kaprkouii paxyHokx/CyOpaxyHOK paxyHOK
3akpuBaeThes uepes 30 (Tpuanars) OnepamiifHuX THIB 3 MOMEHTY OTpuMaHHs Bij KitieHTa 3asBU PO 3aKPUTTS
Paxynky/Ilakery;

- y pasi BiacyTHOCTI omepaiii iHinioBanux Kiientom 3a KaptkoBum paxynkom/CyOpaxyHKOM
MIPOTSATOM OJTHOTO POKY 1 O1IbIIIE HA IKOMY BIACYTHIHM IMTACUBHUH 3aJIMIIIOK KOIITIB Ta BiJICYTHS 3a00proBaHiCTh
31 crutatu Komicii;

- nopyuienHs: Kiienrom Oyab-skux 3000B’sa3aHb Ta yMoB 1ux [IpaBuin ta JloroBopy (B T.4. 11010
crutati Kowmicii), sSiki mepemkokaoTh a0o poOasTh HEMOKIMBUM BUKOHAaHHS baHKOM cBOiX 3000B’s13aHb 32
M JloroBopom;

- y pasi cMmepTi KitieHTa — 32 3BepHEHHSIM CIIaIKOEMIIS.

1.10.11. Taroro 3akputTs KapTKOBOTO paxyHKY € jara 3akpuTTs octranHboro CyopaxyHnky KitienTa.

1.10.12. leno3uTHHIA paxyHOK 3aKpUBAETHCS HA HACTYITHUH ONEpaIlifHNi 1eHb MiCIs:

- cnucanHs cymu /[lenosury 3 JlenosutHoro paxyHky Kiienra mpu 3akindeHHi CTpoky 30epiranss
KOIIITIB;

- JocTpokoBoro nmoBepHeHHs Jlermo3uty (B moBHii cymi) Kirienra, sikmo 1ie nepeadadero JloroBopom;

- cnucanHs Jleno3ury 3 Jlemo3uTHOTO paxyHKY 3 iHIIHX MiCTaB, 00yMOBIEHUX YAHHAM 3aKOHOJJAaBCTBOM
VYkpainu.

1.10.13. B yactuni Hagauns E/II1 JloroBip po3puBaeThcs 3a HACTYITHUX YMOB:

- 3a3rozaoto CTopiH;

- 3a BIAMOBITHUM PIIICHHSIM CYAY IIOAO PO3ipBaHHA JOTOBOPY PO HA/IaHHS EIEKTPOHHUX JOBIPUMX
HOCIIYT;

- oronomieHHs Kiienta momepinuM, BU3HAHHS KJIi€HTa O€3BICHO BiICYTHIM, HE1€3JaTHIUM, OOMEKEHHS
IUBLIBHOI aie3gaTHOCTI KinienTa;

- BuxmouenHs KHE/II 3 JloBipuoro crnucky;

- mpunuHeHHs aisuibHOcTi KHETL

1.10.14. Posipsanns JloroBopy y uactuni HananHs EJII1 € migcraBoro misa ckacyBanua KHEJII ycix
Ceprudikaris, cpopmoBanux ais Kiienra.

1.10.15. [oroBip Moxe OyTH po3ipBaHO Ha IHIIMX MiAcTaBax nepegdadyeHnX YNHHUM 3aKOHOJIaBCTBOM
Ykpainu.

1.11. JOTPUMAHHS HOPM TA BUMOTI FATCA TA 3ATAJIBHOI'O CTAHIAPTY

3BITHOCTI CRS

1.11.1. baHk € yuacHMKOM — ()iHAHCOBOIO YCTaHOBOIO, sika 3apeecTpoBaHa Ciry»k0010 BHYTPIILIHIX
noxozi CIIIA ta BxxuBae BCiX 3aX0iB /Ui 1oTpuMaHHs HOpM Ta BUMOr FATCA T1a/ab0 € piHaHCOBUM areHToM
Ta BXKHMBA€ 3aXOJM JUIs JOTPUMAHHS HOPM Ta BHUMOTr 3arajibHoro cranaapty 3BiTHocTi CRS s mimeit
baratoctoponnsoi yronu CRS.

1.11.2. KrienT Tta/abo [JoBipena ocoba Kiienra 3000B’s13aH1 HagaBaTu banky iHdopmariito mpo
cBiii crartyc momatrkoBoro pesuaeHTcTBa CIIIA Ta y BHmaaky HassBHOCTI/HAOyTTS CTAaTyCy MOJAaTKOBOTO
pesunentcrBa CIIA nHanatu banky B muceMoBiit ¢popmi, 3aCBiIUEHY HAIEKHUM YMHOM, Y TOMY YHCII1 Pa3oM 13
3aMOBHEHOIO BiAMOB1IHO 10 BUMOT Ciy»xk0u BHyTpimHIX gox0aiB CIIA dopmoro W9 ta/a6o W8 ta/abo 1HIImmmu
¢dbopMamu 13 3a3HauYeHHAM 1AeHTU(iKaliiiHOro HoMepy muaTHuKa noaarkiB CHIA kmienta. bank mae mpaso
BU3Ha4yaTu (opMy HaJaHHs Takoi iHdopMmarllii Ta HeoOXinHicTh HagaHHa Kiientom ta/abo JloBipeHoro 0co0oro
KiienTa 101aTKOBUX JOKYMEHTIB PO HAsBHICTH/BIACYTHICTH (akTiB mogaTtkoBoro pesuneHtcrsa CIHIA.
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1.11.3. KiienT ta/abo JloBipeHa ocoba kimieHTa 3000B’s13aH1 HajlaBaTu banky iHpopMaIio mpo
iX cTaTyc MoJaTKOBOTO pe3uIeHTCTBA 1HIIO KpaiHu kpiM CIIIA Ta Ykpainu Ta y BUNaaKy HassBHOCTI/HAOyTTS
CTaTyCcy TOJAaTKOBOTO pe3uaeHTCTBa iHImOK Kpainu kpim CIIA ta VYkpainm Hamatm banky aokymeHT
CaMOCTIHHOT OIlIHKH CTaTyCy IMOJAaTKOBOTO PE3HWICHTCTBA BiAMOBIIHO 10 BHMOT 3arajibHOr0 CTaHAAPTY
3BiTHOCTI CRS 171 BcTaHOBJIECHHS A€pKaBU (FOPUCAUKIIIT), TOJATKOBUM PE3UJIEHTOM sIKOi € KitieHT.

1.11.4. Kimient Ta/abo oBipena ocoba KiieHTa 3000B’S3y€ThCsl HaJlaBaTH 1HITY 1H(GOPMAIIiFO
Ta/ab0 JOKyMEeHTH, HeoOximHi baHKy mjis BXKUTTSA 3aXOJliB HAJIEKHOI KOMIUIGKCHOI TEPEBIPKU paxyHKIB,
BCTAaHOBJICHHS iX MiA3BITHOCTI Ta CKJIAJaHHS 3BITHOCTI 32 MiJA3BITHUMU pPaxyHKaMH Ha BUKOHAHHS BHMOT
FATCA Ta/a6o 3aranpHoro ctanaapty 3BiTHOCTI CRS.

1.11.5. Kmient Tta/abo JloBipena ocob6a KilieHTa TOTrOKyeThCs Ta 3000B’SI3YEThCS HaJaBaTH
iH(pOpMaLlil0 Ta JOKYMEHTH, SIKI CTOCYIOTBCSI HOTO CTaTyCy MOJAaTKOBOI'O PE3UIEHTCTBA.

1.11.6. Kiient Ta/abo J[loBipena ocoba Kiienta 3000B’s3ani mpotsrom 30 KajeHIapHUX THIB
noBiioMuTH baHKy mpo 3MiHYy CBOTO CTaTyCy MOJATKOBOTO PE3HJEHTCTBA Ui Lijel 3aralbHOTO CTaHAAPTY
3BiTHOCTI CRS Ta/abo ix crarycy mis minerr Yroau FATCA.

1.11.7. Axmo y Bunanakax, BusHaueHux Yronow FATCA Tta/abo 3aransaum ctanaapToM 3BiTHOCTI CRS,
mig gyac abo micis 3aCTOCYBaHHS MPOLEAYp HaJeKHOI KOMIUIEKCHOI nepeBipku baHk mi3HaeThCcst ab0 BiH Mae
MiZCTaBU BBaXaTu (Mae Mif03py), MO PaXyHOK HAIEKHUTH N0 IMiI3BITHUX, ajle HIOJ0 PaxyHKY BIACHUKOM
paxyHKy MMOJaHO JOKYMEHTH CaMOCTIHHOI OLIIHKM CTOCOBHO ce0e Ta/a0o iHiny iH(opmaliro Ta/abo JOKyMEHTH,
SK1 BKa3yIOTh Ha Te, 110 paXyHOK He € MiA3BITHUM, baHk Mae mpaBo HajiciaTu Ha afpecy BIACHHUKA PaXyHKY
3aIUT 3 BUMOTOIO TIPO HA/IaHHS MOSICHEHB Ta 1HGOpMAaIlii, 0 CTOCYIOThCS ITiI03PH.

KitienT ta/abo JloBipeHa ocoba Kirienta 30008’ s13aHuit HajgaTn baHKy TOsICHEHHS Ta iH(OpMAaIIiio, 1o
CTOCYIOTBCS Mi103pH, poTaroM 30 KaleHIapHUX THIB 3 THS OTPUMAHHS 3aIHTY.

1.11.8. Henamanus KiieHtoM nokymeHtiB, Bu3HadeHux 1. 1.11.2., 1.11.3., 1.11.4. mux IlpaBumn,
HenoBiAOMJIEHHsT BbaHkK mpo 3MiHYy cTaTycy MOAATKOBOIO pE3UAEHTCTBA abo HeHajaHHs npoTsarom 30
KaJIeHJAApHUX JIHIB 3 JIHA OTpUMaHHs 3anuTy BiJ banky 3anmuTyBaHoi 1H(opmauii Ta/abo TOKyMEHTIB, abo
HagaHHs iHpopMaIllii Ta/abo JOKYMEHTIB, III0 HE CIIPOCTOBYIOTH Mi103py baHKy 110,10 MiA3BITHOCTI paxyHKY, €
TTiJICTaBOO JUTs BiIMOBHM baHKka y BCTaHOBJIEHHI J1JIOBUX BIIHOCHH, BIIMOBH Y Ha/IaHHI (DiHAHCOBUX MOCTYT a00
JUIS BIIMOBH B MOJAJIBIIOMY HaJJaHHI1 [TOCIIYT, Y TOMY YHCII JUIs PO31pBaHHs I0TOBIPHUX BIAHOCHUH 3 BJACHUKOM
paxyHKY.

1.11.9. KiieHT miaTBepAKye, 110 BiH HajJa€ 3rofly Ha Iepenady MEepCOHATbHUX JaHUX, PO3KPUTTS
0aHKIBCHKOI Ta€MHHILI, iHIIOT KOH(DiAEHIIHHOT iHpopMarlii 3 MeTor0 BiKOHaHHs HOpM Ta BuMor FATCA Ta\abo
3aranbHOro craHaapty 3BiTHOcTI CRS, 30kpema, ane HeBuKIt04HO: Ciyx61 BHYTpimHIiX goxonais CHIA npu
HagaHHi 3BiTHOCTI 0 FATCA, KOMIETEeHTHUMHU OpraHaMu KpaiH-y4acHUIIb 3arajibHOro CTaHAapTy 3BITHOCTI
CRS.

1.11.10. Knient po3ymie Ta mpuiimMae yci pU3MKH, B TOMY 4uCHIi (DiHAaHCOBI, OB ’s3aHI 3
HenorpuMmanasaM BuMor FATCA Ta/abo 3aranbHoro cranmapty 3BiTHOcTi CRS Ta BimmoBoro Kiienra ta/abo
Hosipenoi ocodu Knienra Bij HananHa iHopmalii, sky BUuTpeboBye bank a0 HEBYaCHOIO MOBIJOMJIEHHS PO
3MiHY CTaTycy NOJaTKoBoro pesuaeHTcTBa Kiienta Tta/abo JloBipeHoi ocobu Kiienta abo HamaHHS
HEIOCTOBIpHOT iH(OpMAIlii.

1.11.11. bank He Hece BignoBinaapHOCTI iepen Kiieatom, JloBipenoro ocoboro Kiienra 3a 6yab-
K1 yTpUMaHHS, CaHKIIi, OOMEXEeHHS Ta 1HIIl HEraTWBHI HACHIJKH I0JI0 PaXyHKIB, IPOIIOBHUX KOMITIB Ta
omeparliii 3a paxyHkamu Takoro KimieHTa, SKIIO Taki HACHIJIKH TOB’s3aHI 13 BUKOHAaHHSM BaHKOM BJIacCHHMX
3000B’s13aHb K (iHaHCOBOro areHta (B T.4. B paMmkax FATCA Tta/ab6o 3arampHoro crangapty 3BiTHOCTI CRS),
30KpeMa 3 pO3ipBaHHSAM JOTOBIPHHMX BIJHOCHH, a TaKOX 3a Oy[b-siKi MOB’SA3aHi 3 UM 30UTKU, BUTPATH,
MOpajbHY HIKOJy Ta/ab0 HEOTPUMAaH1 JOXOH.

1.12. HOBIJOMJIEHHSA CTOPIH
1.12.1. Croponu morommnu, mo Oyab-ski IloBiMOMIEHHS, 3BEpHEHHS, BHUMOTH, JIUCTH Ta IHIIA
iH(dopmartis, (1ai — 3BepHEHHS ), 10 BiAMOBIIHO 10 IOT0 J[OrOBOpY HAMPaBISIOTHCS/TOBOIATHCS 10 BioMa
CropoHamu OflHA OJIHIH, BUKJIAIAalOTHCS Y MUCHMOBIH hopMi.
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1.12.2. 3BepHeHHs, mo HampaBiserbcss KiieHToM baHKy, BBaXKaeTbcs HaNCKHUM YUHOM
HaIpaBJICHUM, SKIIO Take 3BEPHEHHS HAIIPABJIEHO Y OyIb-IKUH 3 EPETIYeHUX CIOCO0IB:

- Bpy4yeHO ocoOucto y BimauieHi baHky ymoBHOBakeHi 0co0i banky, 1m0 TiATBEpIKYETHCA
IPOCTaBJICHHAM JaTH OTPUMAaHHs, MiAMMCOM YIIOBHOBa)K€HOI 0coOU baHKy, sIKII0 Take 3BEepHEHHS BUKJIA/ICHE
B [TaIIEpOBOMY BUTJIsA1 Ta mianucane KireHrom;

- TIOUITOBUM BIJIPABICHHSAM, JHCTOM 3 OIMCOM BKJIAJCHHS, SIKIIO Take 3BEPHEHHS BUKIAJIEHE B
narnepoBoMy BUIIIAI, mianucane KimieHToM Ta HampasieHe Ha aapecy banky, 3a3Hadeny y npomy Jlorosopi,
abo 1HUIY aapecy, NoBiToMIIeHy baHKOM /1715 HarpaBIeHHS 3BEPHEHB;

- €JICKTPOHHOIO TOUITOIO, SIKIIO TaKe 3BEPHEHHS BHUKIJIAJCHE B €JICKTPOHHOMY BUTJISIL, MiAMHUCAHE
KEII Kiienra Ta HanpaBlieHe Ha eIeKTPOHHY anpecy banky contactcentre@ukrgasbank.com, abo iH1Ty aapecy,
noBiomieHy bankom s HarpaBiieHHs! 3BEpHEHb.

3BepHeHHs, 110 HanpaBisieTbest Kimienrom banky, BBa)KaeThCsl HAIGKHUM YUHOM OTpUMaHuM bankom
y OyIb-5KY 3 MepeTiueHnX JIaT:

- B JIaTy MIPOCTABJICHHs MiIICY YIOBHOBa)KEHOIO 0C00010 baHKy ITpo oTpUMaHHs 3BEpHEHHS;

- B JIaTy, 3a3HA4€Hy IOIITOBOIO CIY)X00I0 SIK JaTa BpyueHHs 3BEpPHEHHS YIOBHOBa)KeHiM 0co0i
banky;

- B JIaTy OTPUMAaHHs 3BEpHEHHS aBTOMATH30BAaHUM YM IHLIMM CHOCOOOM B €JIEKTPOHHOMY BUIISAL
HiATBEPKEHHS OTpUMaHHs baHkoM 3BepHEHHS B €IEKTPOHHOMY BUIJISL.

1.12.3. 3BepHeHHsa, 1m0 HamnpaBuseTbcss Kiienty baHkoM, BBaXKa€TbCs HANEKHUM YHHOM
HaIpaBJICHUM, SKIIO Take 3BEPHEHHS HAIPABICHO y OYAb-SKHIi 3 IEPETiYeHUX CIIOCO0IB:

- TIOIITOBUM BiATIPaBICHHSM, SIKIIO Take 3BEpHEHHs BUKJIAJCHE B MANIEPOBOMY BHIJIAI, MiAMKICAHE
YIIOBHOBaXXCHOI 0c000r0 baHky Ta Hampasiene Ha anapecy Kirienra, 3a3nadeny y Jlorosopi abo B 3asBi-
JOTOBOPI, 200 B 1HIIOMY JOKYMEHTI/3asBi, o HanaHuii(a) banky Kiienrowm;

- €JICKTPOHHOIO TIOUITOIO, SIKIIO TaKe 3BEPHEHHS BHUKIJIAJCHE B €JICKTPOHHOMY BUTJISIL, MiAMHUCAHE
KEII ynoBHoBakeHOi ocoOn banky Ta HampaByieHe Ha eneKTpoHHY aapecy Kiienrta, 3a3Haueny y JloroBopi a6o
B 3as1Bi-10roBopi, a00 B iHIIOMY JIOKyMEHTI/3asB1, 1110 HafgaHui(a) banky Kiienrowm;

- 3acobamu Cucremu JIBO KiienTa, siki BUKOPUCTOBYIOThCA baHkoM (B ToMy uwMcii, ajge He
BUKJIIOYHO, B €JIEKTPOHHHMX 3aco0ax 3B’S3Ky aBTOMATHYHOTO mnoBigomiieHHs (BuximuHuii IVR), push-
NOB1JIOMJIEHb BiJl baHKy Ha MoOUTBHUIM pucTpiit KitienTa, Ha sikoMy BcTaHOBIIEHO MOO1TbHUM OaHKIHT).

- 3ac00aMU KOMYHIKaI[IfHOTO 3B’SI3KYy LIUIIXOM HampaBieHHS SMS-MOBiIOMICHHS], TOBIAOMIIEHHS B
Viber (Baiibep), Tomio, 3a Homepom tenedony Kiienra, mo 3a3nauenuit y Jlorosopi ado B 3asiBi-noroopi, adbo
B IHIIOMY JIOKYMEHTI/3asB1, 1110 HajaHuii(a) banky Kiientowm;

- LUIIXOM po3MilleHHs iH(opmalii Ha odiniiiHoMy caiiti banky https://www.ukrgasbank.com/.

3BepHEeHHs, 10 HampaBisieTbess KirieHTy BaHkoM, BBaXKae€ThCsi HAJEKHUM UYWHOM OTPHMAaHUM
Knientom/mpen’ssnenum bankoM B JeHb BiamnpaBieHHsS baHkom Takoro 3BepHEHHs Yy cmocio,
KaHaJlaM1/3ac00aMu 3B’s3KY, Mepe0aueHuMu 1TuM J[oroBopom.

VY pasi 3MiHM aJpecu MpOoXUBAHHS/TIEpeOyBaHH, aJlpecu eJIeKTPOHHOI MOLITH/HOMEpPIiB TenedoHy
Knient 30008’ s13aHMii OBIJOMUTH 1po 1ie baHk y cTpok, nependauenuii mm.1.4.2.2. qporo Jlorosopy.

KnienT Hece Bci pu3uKM, TOB’SA3aHI 3 HAcHigKaMd HaJaHHA baHKy HeZOCTOBIpHOI
iHpopManii/HeHanaHHs 1HGopMaIii Mpo 3MiHY aapecd MPOoXHUBaHHSA/TIEpeOyBaHHS, AAPECH EJIEKTPOHHOI
MOIITH/HOMEPIB Tene(oHy TOIIO (B TOMY YHCIi pU3HK PO3TOJIONIEHHsI OaHKIBChKO1 TaeMHHIl, HacTanHs [lomii
npunuHeHHs Toio). Kananu/pexBizutu 111s 3B’ 43Ky, noBigomiieHi Kiientom y ipomy Jlorosopi abo B 3asBi-
JoroBopi, abo B 1HIIOMY JOKYMEHTI/3asBi, 1m0 HajgaHuii(a) banky Kiientom, npuiimaiorbes bankom sik
JIOCTOBIPHI, akTyasbH1 Ta HanexH1 Kiienty. KitieHT Hece Bcl pu3uKH, OB’ 13aH1 3 TUM, 1110 HanpasieHa bankom
iH(opMallis cTaHe TOCTYITHOIO TPETIM 0co0aM Ta, BIANOBITHO, HA/IA€ 301y Ha 1i PO3TOJIOIIEHHS.

PO3ALJI 2. OBCJIYT'OBYBAHHA IIOTOYHUX PAXYHKIB
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2.1. YMOBMU BIAKPUTTSA, OBCJOYI'OBYBAHHSA IOTOYHOI'O PAXYHKY

2.1.1. YMOBH Ta MOPSAZOK BIIKPUTTS, 00CTyroByBaHHsS [10TOYHOTO paxyHKY, BHKOPUCTAHHS IPOIIOBUX
KOILTiB/0aHKIBCBKMX METaJiB 3a HMMHU BHU3HAUYalOThCs LMMHU llpaBmiamMu Ta YMHHUM 3aKOHOJABCTBOM
VYkpainu, y TOMy 4HCiIi HOpMaTHBHO-TIpaBoBUMHU aktamu HBY.

2.1.2. bauk BinkpuBae Kiienty [loTounmii paxyHOK y HalliOHaJIbHIH/iIHO3eMHI# BayitoTax/ 0aHKiBCHKUX
MeTanax micis HagaHHs KiieHToM BCiX HEOOX1HMX JTOKYMEHTIB, IPOBEICHHs iAeHTHdIKalli, Bepudikarii Ta
BUBYEHHs1 ocoOu KitieHTa BiANOBIJHO 1O BUMOI YUMHHOI'O 3aKOHOJABCTBa YkpaiHu. Bigkpurrts Ilorounoro
paxyHKY BiIOyBa€ThCs y IeHb OTpuMaHHs BiJ KitieHTa BCiX HEOOXITHUX JOKYMEHTIB, B TOMY YHCJI1 ITiAMMCaHOT
3asBU-I0TOBOPY, Ta MIiCJA MpoBeAeHHS ineHTH]ikamii, Bepudikamii Ta BuBueHHs Kiienra.

2.1.3. Ilopsinok mpoBeneHHs ornepariii 3a [IoTouHuM paxyHKOM, PETyII0€THCSI YNHHIM 3aKOHO/IaBCTBOM
VYkpainu, y TOMy 4HCIi HOPMAaTUBHO-TIPaBOBUMH aktamu HBY, BHYTpilIHIME HOPMAaTUBHUMH JOKYMEHTaMH
banky 3 ypaxyBaHHsaM ymoB 1ux [IpaBmi. Oneparii 3a [ToTouHUM paxyHKOM 3111HCHIOIOTHCS 3a JOIOMOTOO
MJIaTHKHUX THCTPYMEHTIB (KpiM €JIEKTPOHHUX TUIATKHKUX 3ac00iB) 3a hopMaMu, yCTaHOBICHUMH HOPMATHBHO-
npaBoBumu aktamu HBY Ta/abo BHyTpimHiMEU nonoxeHHsiMu baHky.

2.1.4. O6cnyroByBanHs [I0TOYHOTO paxyHKY 3HIMCHIOETHCS B omepamiiHnii yac. OOCIyroByBaHHS y
MIiCISIONIePAiMHIA  Yac 3JIMCHIOEThCS BUKIIOYHO 3a 3rojor0 banky. OrmeparmiifHuii 4ac BH3HAYAETHCS
BHYTPIIIHIMH TOKyMeHTaMu baHKy Ta po3MillyeThcsl Ha iHPOpMAIiHHUX AOIIKaX B MpuMilieHHi baHky.

2.1.5. Po3Mip Ta mopsaI0K OrjiaTH nociyr banky:

2.1.5.1. TInata 3a mocmyru, nepenbaueHa Tapudamu, crutauyerbes (CHHCYETHCS) Yy HalllOHAIbHIN
BAIIOTI YKpaiHu.

2.1.5.2. Tlnara 3a mocmyrH, siKi € 00’€KTOM OINOJATKyBaHHS IMOJATKOM Ha JIOJAHY BapTICTh, 3TiIHO
YHHHOTO IOJIATKOBOTO 3aKOHOAABCTBA YKpaiHu, y Tapudax 3a3HaueHa HACTYITHUM YUHOM: «3araJbHUN
po3mip Tapudy (po3mip tapucdy + I1JIB (cyma) rph.)»

2.1.6. Ilignucanusam 3asBu-porosopy Kiient nopyuae banky cmucyBatu 3 IloToyHOro paxyHky,
BiZiKpuToro y banky ta 3 BnacHux IIoTOYHMX paxyHKiB, BIIKPUTHUX B IHIIMX OaHKaxX Ha MiACTaBl MIATLKHOT
IHCTpPYKLIi, B CTpoKkHU (3a3HaueH1 B Tapugax), abo B Oyap-KHil MOMEHT 3a MEXaMH LMX CTPOKIB I'POILIOBI
KOILTH:

- Ha moramieHHs OyJb-sKoi 3a00proBaHOCT] (CTPOKOBOI Ta MPOCTPOYEHOI) 110 BUHHUKJIA BIAMOBIIHO IO
yMOB faHoro JloroBopy Ta/abo iHIIKX TOTOBOpPIB yKiIaJeHuX 3 bankowm (B TOMy 4HCIli JOTOBOPIB PO HAJAHHS
0aHKIBCHKHX TOCIYT);

- B oriaty Kowmicii, mpoueHTiB, cymMH 3a00proBaHoCTi (B T.4. CTPOKOBOi 3a00proBaHOCTI) MO KPEAUTY,
CYMH HEYCTOMKH 3a KpEAUTHUMH JIOTOBOPAaMH YKJaJleHUMH 3 baHkoMm;

- B OILIATy 32 KOMILJIEKCHE PO3paXxyHKOBO-KacoBe 00ciyropyBaHHs [10TOUHOro paxyHKy B HalllOHAJIbHIN
BaNIOTI YKpaiHu/ 1HO3eMH1i BaJltOTi/0aHKIBCHKUX MeTaiax, 3rigHo 3 Tapudamu;

- B oriary /logaTkoBux BUTpaT BU3HaYeHUX 1umu [IpaBumamu;

- Ha BJAacHy KOpPUCTb, a TaKo)X Ha KOPUCTb IHIIMX OCI0 TpH HEHAJEeKHINH IUIaTiXKHIN
oreparlii/moMIIKOBOMY 3apaxyBaHH1 KOIITIiB Ha [ToTouHMIT paxyHOK.

2.1.7. Y pasi HemoctaTHOCTI KommTiB Ha [Torounomy paxynky KirieHTa B HallioHaJIbHIH BaIIOTI YKpaiHu
quist crtati Kowmicii/JlonaTkoBux BUTpaT Ta/abo y pasi HerocTaTHOCTI KomiTiB Ha [lorounomy paxynky Kiienra
JUTSL 3IACHEHHS 1HIIMX oOmepariii BU3HA4YeHWX B MiANyHKTI 2.1.6. nwmx I[IpaBun, 3 MeTor MpOBEICHHS
po3paxyHKkiB Ta omepauiii no Ilorounomy paxynky Kiienra, Knient Hanmae 3rony bany Ha 3nilicHeHHA
JleGeToBoro mepeka3y KOWITIB 3 paxyHKiB KiieHTa BiIKpUTHUX B OaHKY B BalIOTax, BIAMIHHUX BiJ BaJIOTH
3/11MCHEHHOI omepallii, B po3Mipl AOCTaTHHOMY JUJIsi IIPOBEJCHHS TaKMX pO3paxyHKiB Ta omepatiil. Kiient
yIIOBHOBaXXye baHk mpoaaBaTu cnucaHy 1HO3EMHY BaJIIOTY/0aHKIBCHKHI MeTall 32 KypCOM YIIOBHOBaXEHOTO
0aHKy Ha MOMEHT MNpOJaxy (3rilH0 HOPMAaTHUBHO-TIPaBOBUX akTiB HamioHampHOro OaHky VYkpaiHu), a
I'PUBHEBUI €KBIBAJICHT 3apaxOBYBaTH Ha MOTalleHHs 3a00proBaHOCTI MO CIUIATI KOMICiT/A0AaTKOBUX BUTpAT
3a oIepaie€ro.
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Bank 3niiicHioe omepanii 3 Mpoaaxy iHO3eMHOI BaIOTH/OAHKIBCBKMX METaJliB y BIANOBITHOCTI 3
BUMOTaMH YNHHOT'O 3aKOHOJAaBCTBA Y KpaiHH, B TOMY YHMCIII PO BAJKOTHE PETYJIIOBAHHS 1 BAIIOTHUN KOHTPOJIb.
Kowmicis, Hanexxna banky 3a 3miiCHEHHS orepalliidi 3 mpoJaxy 1HO3eMHOI BaltOTH/OaHKIBCHKUX METAJIIB, a
TaKOX MOHeCceH1 baHkoM mpu peasizallii Takux Omepaiiiii BUIaTKH, BiIIIKOAOBYIOThCS 3a paxyHOK KiieHnTa B
po3mipi 3rigHo Tapudi, MO AiFOTH HA MOMEHT IMPOBEIEHHS OIepalliii, nusixom 3iiicHeHHs JebeToBoro
nepeka3y 3 [loTogHOro paxyHKy y JeHb NMPOBEICHHS TaKOi Omepallii Ha BIAMOBIIHI BHYTPIITHLOOAHKIBCHKI
paxyHKH, BiIKpuTi B baHKy.

CyMa TpOIIOBUX KOIITIB OTpUMaHa BiJ MPOAAXY 1HO3EMHOI BaIOTH/OAHKIBCHKUX METAJIiB
HarnpasJsgeThes Ha cruiaty KoMicii y eHb IpoBeieHHs Takol onepariii.

2.1.8. 3aznaueni y Tapudax Komicii 3acTOCOBYIOTbCA TiIIBKM [0 OINEpaliid, BUKOHAHHS SKUX
3MIHCHIOETBCA Yy 3BUYAHOMY mNOpSaKy. CTOpOHM JOMOBHIINCH, SKIIO Tpu oOcimyroByBaHHi KitieHta
BUHUKAIOTH J[0/1aTKOBI BUTpAaTH, TO BOHU MAalOTh OyTH BiamkoaoBaHi KiieHTOM. 3 METOI0 BiIIIKOAYBaHHS
Kiientom JlonaTtkoBux Butpat bank Hamae KiieHTy B muchbMOBIiH ¢hopmi po3paxyHOK Jl0J1laTKOBUX BUTpAT, HA
MIJICTaB1 SKOT'0 BUTPATH CIUIAYYIOThCA (CUCYIOThCS 3 [loTouHoTO paxyHky KiieHnTa y HalioHaabHIA BaJIFOTI)
y iX (haKTHIHOMY PO3Mipi JOJATKOBO 10 BU3HAYeHHX Tapu@iB y rpuBHIi 1o Airouomy Kypcy HarmionambHoro
0aHKy YKpaiHM Ha MOMEHT CKJIaJIaHHS TAaKOTO pO3paxyHKy JloAaTKOBUX BUTpAT.

JlonaTtkoBi BHUTpaTH BiANIKOMOBYIOTHCS KIIIEHTOM TpPOTSITOM OJHOTO ONEpaIiifHOrO ITHS 3 JHSA
orpuManHs KiienToM po3paxyHky /logaTkoBUX BUTpAT.

2.1.9. ¥V Bumaaky mpUMYCOBOTO CIHMCaHHS (CTSATHEHHS) IpOIIOBUX KomTiB 3 [loToyHOro paxyHky,
BIJIOBIHO /10 YMHHOTO 3aKOHOJaBCTBa Ykpainu, Komicis 3a nmpoBeneHi oneparii cnucyioTbess bankoMm abo
crutauyroThest Kimientom 3 IloTouHOTO paxyHKY y HallioHaIBHIM BaytoTi YKpaiHu y 3BHYaHUAX PO3Mipax 3TiTHO
Tapudis, mependaveHUX IS BIAMOBIIHUX IIATIKHUX OTICPAITIHA.

2.1.10. Kowmicis 3rigHo TapugiB yrpumyerbest bankom y nopsiaky 3aificaenns JlebeToBoro nepekasy 3
[ToToyHOTO paxyHKY B HalllOHAJIbHIN BaJIOTI.

2.1.11. Ipwu 3niiicuenHi KimieHToM Mi>kHApOAHOTO TIepekasy, Ko KiieHToMm B MIaTiKHOMY AOpYUYEHH1
B 1HO3eMHIN BatOTi 3a3HaueHo «Bci koMicii 3a paxyHok OeHediniapa», Kowmicis yrpumyersest bankom y
BaJIIOTI IIEpeKa3y 3a paXyHOK Mepekasy B JeHb IPOBEIECHHS TaKol oreparii.

2.1.12. TIpm kymiBIi iHO3eMHOI BaJIFOTH/OaHKIBCHKMX MeTalliB Ha Mi>kOaHKIBCHKOMY BaTFOTHOMY PHHKY
VYkpainu Kowmicis yrpuMyetbest BaHkoM 13 cymMH HallloHaJIBHOT BaJIIOTH, 1110 IEPEPAXOBYETHCS HA B1ITOBIIHHUM
BHYTPIIIHbOOAHKIBCHKUI paXyHOK JJIs 3/I1IICHEHHS Takoi onepartii.

[Tpu nponaxy/oOMiHi 1HO3€MHOT BaItOTH/O0aHKIBCbKUX MeTalliB Komicid cruiauyeTbest (CHUCYEThCS)
banky(om) B HauioHanpHiM BamoTi YkpaiHu 3 IloTOYHOro paxyHKy B HaIllOHaJbHIA BaJiOTi YKpaiHW,
3a3HaYEHOT0 B 3asBl MPO MPOAaX/O0OMIH 1HO3EMHOI BaIOTH/OAaHKIBCBKUX METalliB, B JCHb IMPOBEICHHS
BiANOBIAHOI omnepauii. SAkmo [lotounuit paxyHok KiieHTa B HalllOHaNbHIA BalioTi YKpaiHU BIIKPUTO B
iHImoMy 6aHky, To Komicis 3a mpojiax yrpumyeThcst bBaHKOM 3 CyMU IpHBEHb, SIKa OTPUMaHa Bil MPOAAXKY
1HO3eMHOT Bam0TH/0aHKIBCHbKUX METaJIIB, 10 nepepaxyBaHHs Ha [loToununii paxyHok KiieHTta B iHIIOMy OaHKY.

2.1.13. Kowmicia orpumana bankom Bin Kiienta 3a HajzaHi OCTaHHBOMY OaHKIBCBbKI ITOCIYTH,
MTOBEPHEHHIO HE M IJISTAE.

2.1.14. CrcaHHS TPOIIOBUX KOIITiB/OAHKIBCHKHX MeTaliB 3 [I0TOYHOro paxyHKY 3MIIHCHIOETHCS 3a
nopyueHHsM KirieHTa Ha mifcTaBl IJIATIKHOI 1HCTPYKIII, O0(OPMIIEHOr0 3TiJHO YMHHOIO 3aKOHOJ/IaBCTBA
Ykpainu.

2.1.15. TInatixkHi iHcTpykuii KiieHTa npuiiMaroThCsl 10 BUKOHAHHS 32 YMOBHM, SKIIO CyMa LHUX
JIOKYMEHTIB HE NepeBUIye (aKTUUHUHN 3aIMIIOK TPOLIOBUX KOIITIB/ OaHKIBCHKUX METaJliB HA BiJIOBITHOMY
[ToTouHOMY paxyHKYy.

2.1.16. [TnarixHi iHcTpyKii KitienTa BuKOHYIOThCsS BankoM micis cratu Binnosigaux Komiciit banky,
SKINO 1HIIe He nependaueHo Tapudamu, JloroBopom ta rumu [IpaBunamu.

2.1.17. InarixkHi iHcTpyKii KimieHTa BUKOHYIOTHCS BIAMOBIAHO JO YEProBOCTI, BUBHAYEHOI YNHHUM
3aKOHOJABCTBOM YKpaiHM 13 JOTPUMAHHSAM CTPOKIB iX BUKOHAHHS, BCTAHOBJICHUX YMHHUM 3aKOHOJIABCTBOM
VYkpainu.
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[Tnarixkui iHcTpyK1ii KimieHnTa, mo Hagiinum 1o banky B onepatiitHuil 4ac, BUKOHYIOThCS B JIEHb 1X
HAJXO/>KEHHSI.

[Mnarixkui iHCTpYKIii KiienTta, mo Hagiimmm 1o banky B micasonepaliiiHuil yac, BUKOHYIOThCS HE
Mi3HIIIe HACTYMHOTO OINEpaIlifHOro JHSA, L0 CHiAYy€e 3a THEM OTPUMAHHS TAaKUX PO3PaXyHKOBUX/KACOBHX
JIOKYMEHTIB.

2.1.18. Omneparii 3 KymiBii/mmpoaaxy/oOMiHy iHO3€MHO1 BAJIFOTH/OaHKIBCHKUX METAJIIB 3/11IHCHIOIOTHCS
3a rpomoBi komrtu KiienTa Ha mijgcTasi 3asgBu Hpo KYMiBIO/TIPOAAX/00MIH i1HO3eMHOT BaTIOTH/OaHKIBCHKUX
METaiB, 3TiJHO BUMOT YUHHOTO 3aKOHOJIaBCTBa, BCTaHOBJIeHUX npaBuil HBY, Ha yMoBax 3a3HaueHux y 1ux
[IpaBunax Ta y BianoBigHii 3assi.

2.1.19. Ilpwmifom/Buiadya TrpoOIIOBHX KOINTIB/OAHKIBCHBKUX MeETaliB 3 (Di3MUHOIO IOCTAaBKOIO Ha
[ToTounnii paxyHok /3 IloTOYHOTO paxyHKY 371HCHIOETHCS Y BIIOBITHOCTI 3 MpaBUJIaMU KacoBOi poOOTH B
banky.

2.1.20. SIxmo Tapudamu, nependadyeHo HapaxyBaHHS MPOIICHTIB 32 KOPUCTYBAHHS 3aJIMIIKAMHU, 110
3HaxoAAThes Ha lloToOyHOMY paxyHKy, TO baHk 37iiicHIOE HapaxyBaHHS MPOLEHTIB 3TiTHO 3 MiJITYHKTOM
2.2.1.13. uux IIpaBui.

2.1.21. llpuennannasm no mux [pasun KiieHT moropkyeTses BAKOPUCTOBYBATH [10TOUHMIA paxyHOK
BUKJIFOYHO Yy BiJIOBIHOCTI 0O BUMOT YHMHHOTO 3aKOHOAABCTBA YKpainu. Kpim TOoro, mpotsrom cTpoky mii
Horosopy KiieHT 3000B’3y€ThCSl 03HAHOMIIIOBATHCH 31 3MIHAMH O HOPMaTHUBHO-TIPABOBUX aKTiB YKpaiHW,
IO PEryjrol0Th MOPSAI0K BUKOpUCTaHHs [[0TOYHOro paxyHKy Ta y BHUMAJKy BHECEHHS 3MiH JI0 BIAMOBITHUX
HOPMATHUBHO-TIPABOBUX aKTiB YKpainu, KimieHT Takok 3000B’A3YEThCS TOTPUMYBATHCS BKa3aHUX HOPM Ta
0e33arepeyHo iX BUKOHYBATH.

2.1.22. Tlpuennanasm mo mux [IpaBun KilieHT mOroKyeThes 3 TUM, IO Y BHITAJKY IHIIIFOBAHHS
orepatiii, ika CynepednTs OyIb-IKUM HOpMaM YMHHOTO 3aKOHOAAaBCTBa YKpainu, baHk Mae mpaBo BiAMOBUTH
Knienty y npoBenenHi takoi onepartii. [Ipu nipomy, bank He Hece BiNOB1IaIbHOCTI 32 BIIMOBY y IIPOBEICHHI1
BIJIMIOBIAHOI omepallii, Ta, BIAMOBIAHO, HE BIJIIIKOIOBYE OB’ s3aH1 3 TAKOIO BiAMOBOIO 30uTKH KiieHTOBI Ta/a00
Oynb-KUM TpeTiM ocobam. Y pasi nopymends Kiientom ymoB [loroBopy Ta/ab0 BUMOT YHWHHOTO
3aKOHOJABCTBA Y KpaiHU 1110 PETYJIIO€ MOPAI0K KOPUCTYBaHHS BiANOBIAHUM [[0TOUHUM paxyHKOM, B TOM YHCIII
B YaCTHHI peXUMy BuKopuctanHs [lotrounoro paxyHky, KitieHT camocTiiiHO Hece Oyb-sIKY BIANOBIIaIbHICTD
3a Taki i B MOPAIKY, epe10aueHOMY 3aKOHOJAaBCTBOM Y KpaiHHU.

2.1.23. lpuennanusam ao mux [paBun KiieHT moroaxyeTses 3 TUM, IO y BUMAIKY HATXOHKEHHS Ha
[Torounuii paxynok KiienTa rpomoBux KomTi/ 6aHKIBChKUX METaJliB BHAC1JOK iHilitoBaHHS KiieHTOM a0
OyIb-sIKUMU TPETIMU 0c00aMu orepariii, sika CyepeyuTh pexXUMY BUKOPUCTaHHs 11b0ro [ToTouHOrO paxyHky
Ta/ab0 OyIb-IKUM IHIIMM HOPMaM YHHHOTO 3aKOHOJIaBCTBa YKpaiHu, baHK Mae mpaBo BIIMOBUTHCS BIJ
MPOBEJICHHS TaKoi omeparii.

2.2. TPABA TA OBOB’SI3K1 CTOPIH
2.2.1. BaHk 3000B’s13aHMii:

2.2.1.1. Binkputu [ToTounuii paxyHoK Ta mpoBoauTH o0ciayroByBanHs [lotounoro paxynky Kiienrta
Ta 3/A1ACHIOBATH 3a JopydeHHsAM KiieHTa rutaTikHi omepauii y BiJIOBIJHOCTI 3 YMHHHUM 3aKOHO/aBCTBOM
VYkpainu. Orpumysartu Bij Kiienra ado JloBipenoi ocobu KiieHTa rmiati>kHi IHCTPYKIii Ha MarepoBoMy HOCI.

2.2.1.3. CrnmcyBatu TpomioBi KomTH/OaHKIBCHKI MeTanu 3 [OoTOYHOTO paxyHKy 3a JOpydeHHSIM
KnienTa a6o JloBipeHoi ocobu KiienTa Ha mifcTaBi NpUMIpHUKA MJIATIKHOI IHCTPYKIii, 0hOpMIIEHOT 3T1THO
YUHHOTO 3aKOHOJABCTBa YKpaiHu, Ta HajnaHoi Kiientom abo JloBipeHoro ocoboro Kiienta no banky nHa
narnepoBoMy HOCII, sika 3JIMIIA€ThCs Ha 30epirandi B banky. [HII npuMipHUKY TUIaTKHOT IHCTPYKLIT, ane He
MeHIIe HiX oauH, nepenatu Kimenry abo [oBipeniit oco61 Kiienra.

2.2.1.4. 3a Bumororo Kiienra ([oBipenoi ocoou KirieHta) BuaaBatu BUIUCKH 3 [ToTrouHOTO paxyHKy
Ta JOJATKU J0 HUX, IO MiATBEP/KYIOTh CIIUCAHHS/3apaXxyBaHHs TPOIIOBHUX KOIITIB/OaHKIBCHKUX METATIB 3
[Torounoro paxynky/na Ilorounuii paxynok. Bunucku 3 [IoTo4HOro paxyHKy TaKOX € 3BiTaMH IpO omnepartii
IpoBE/IEeH] Ha MijcTaBi 3asiBU MPO KYIIBIIO/TIPOIakK/00MiH 1HO3EMHOI BalMOTH Ta/ab0 GAHKIBCHKMX METAIB.
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Burnucku 3 IToToyHOTO paxyHKy BBaXaroTbcs MiaTBepIKeHUMH, ko Kimient (Josipena ocoba Kiienra) He
3asIBUTH CBOI 3amepeueHHs (B MMCbMOBIH ()OpMi) HACTYITHOTO OTEPAIIHHOTO JTHS TICIIsl OJICPKAHHS BUITHCKH.
2.2.1.5. IlpuiiMatin 10 BWKOHAHHS IIATiXKHI 1HCTpYKHii KiieHTa 3a yMOBH, SIKIIO CyMa IHX
JIOKYMEHTIB HE TIEepeBUINYye (aKTHUHHKA 3JIMIIOK TPOIIOBHX KOIITIB/OaHKIBCHKMX METaJIiB Ha BIAMOBIIHOMY
[TorouHOMY paxyHKY.
2.2.1.6. BukonyBatu 1u1aTixHi iHCTpYKIii KitieHTa BiAMOBIIHO JJO 9€PTOBOCTI, BAZHAYCHOI YNHHUM
3aKOHOJABCTBOM YKpaiHH, JOTPUMYIOUUCh CTPOKIB iX BUKOHAHHS, BCTAHOBJIIEHUX YMHHUM 3aKOHOJIABCTBOM
VYkpainu.
2.2.1.7. BuxonyBaru miatikHi iHCTpyK1ii KiienTa, sxi Hagiiinum no banky ta npuiinsti bankom 1o
BUKOHAHHS:
- B ONEpAIiifHUN Yac - B JICHb iX HAIXO/KCHHSI,
- B IiCIsONepaliiHui 9ac — He Mi3HilIe HACTYITHOTO OTNEePaIifHOTO JTHS.
2.2.1.8. Ilin wac po3paxyHKiB B 1HO3eMHill BamOTi/0aHKIBCBKMX MeTalax BHU3HAYaTH Jary
BAJIIOTYBaHHSI, BUXO/ISYH 13 CTPOKIB BUKOHAHHS TUIATIKHOI orepailii, BctaHoBiIeHUX KitieHTOM, ajie He mi3Hiie
HIX Ha Tperid OnepauiiiHuii AeHb Mmicias OTpuMaHHS baHkoMm BiAMOBIAHOI TUIATDKHOI 1HCTPYKIii. Ha
IUTATDKHUX IHCTPYKIIISIX B 1HO3EMHIM BaIIOTI/0aHKIBCHKUX MeTanax baHk mpocTaBisie naTy BaltOTyBaHHS.
[Tnari>kHi THCTPYKIIi B 1HO3eMHIH BaIIOTI/OaHKIBCRKHX MeETajlaX 31 CTPOKOM BHUKOHAHHS TepeKasy
“TepminoBuit”, axi Haaiinum q0 banky B micisionepariitHuii yac, 10 BAKOHAHHS HE IPUHMAaIOThCS.
2.2.1.9. 3niiicHIoBaTy omeparii 3 KymiBii/mpoaxxy/o0OMiHy i1HO3eMHO{ BaltOTH/O0aHKIBCHKUX METAIB
Ha MiKOaHKIBCPKOMY BaJIOTHOMY PHHKY YKpaiHu 3a rpomosi komrtu KiieHTa Ha mijncTtaBi 3asBH Mpo
KYHIBJIIO/TIPOJaX/00MIH 1HO3EMHOI BalrOTH/O0AHKIBCHKMX METalliB, 3TiHO BUMOT YMHHOTO 3aKOHOJIaBCTBa
VYkpainu Ta BcraHoBieHux npasui HBY |, Ha yMoBax, 3a3HaueHUX Yy BIJAMOBIIHIN 3asBi.
2.2.1.10. @akT mignucaHHs BIACHOPYYHUM HiAMKUCOM 3asBU PO KYIiBIIO/IPO1axk/00MiH iHO3eMHOT
BAMIOTH/0aHKIBCHKMX METAJIiB Ha MarepoBoMy Hocii abo HakmajaeHHs EnekTpoHHOro miAnucy Ha iHiniiioBany
3asBy mpo KyHiBIIO/Tpoiak/o0MiH iHO3eMHOi Bamotu B Cuctemi JIBO € miaTBepmxeHHsam Toro, mo Kiienr
HaJlae CBOIO Oe33amepeuHy 3roqy Ha BUKOHaHHs [InmatikHoi (Mx) omeparii (i) B pamKax Takoi 3asiBU PO
KYIIBIIIO/TIPOak/00MiH 1HO3€MHOI BamoTH a00 0aHKIBCBKUX METalliB
2.2.1.11. V pa3i HeBukopucTaHHs KilieHTOM KyIJIeHOi 1HO3€MHOT BaIOTH/OaHKIBCHKMX METAJIB, a
TaKO>X OTPUMAHOI B pe3yJIbTaTi 0OMiHY, POTSATOM BCTAaHOBJIEHOTO 3aKOHOaBCTBOM CTPOKY Ha II1JIi, 3a3HA4YCHI1
y BIANOBIIHIN 3asiBl PO KYMIBIIIO 1HO3EMHO1 BaIIOTH/0aHKIBCBKUX MeETalliB, cnucatu (6e3 HananHsa Kinientom
IUIATDKHOT  IHCTPYKLii B 1HO3€MHIM BamioTi/OaHKIBCBKMX MeTalax) BIANOBIAHY CyMy 1HO3EMHOI
BaMIOTH/0aHKIBChKUX MeTaniB 3 IloToyHoro paxyHky Ta mpojaTtd ii 3a TpuBHI Ha MiKOaHKIBCBKOMY
BAJIIOTHOMY PHHKY Y KpaiHU.
2.2.1.12. 3a 3asBoro KirieHTa 3/1iiCHIOBATH MOIIYK TPOIIOBUX KOIITiB/OaHKIBCHKUX METANTIB, IO HE
Haaimm Ha [lotounuit paxyHok KiieHnTta, abo mouryk rpomoBuX KOIITiB/0aHKIBCHKUX METaNIB, SIKI CIIUCaH1
3 [orounoro paxyHky KiieHTa Ta He OTpUMaHi HOro KOHTpareHTaMHu.
2.2.1.13. He mi3Hime octanHboro OmnepariitHoro AHS KOXKHOTO KaJeHAapHoro Mmicsis bank, y pasi
BIZICYTHOCT1 00cTaBuH, BUu3HaueHux 1. 3.4.4. uux IlpaBui, HapaxoBye KiieHTy MpOIEHTH 32 KOPUCTYBaHHS
3anunikamu Ha [ToTouHOMY paxyHKY MPOTATOM IOTOYHOTO MICSIA 3TiAHO Aitouux Tapudis y AeHb TPOBEICHHS
TaKoro HapaxyBaHHS. HapaxoBaHy cymy NpOIEHTIB 3a MIHYCOM YTPMMaHOi CyMH MOJAaTKiB Ta 300piB
BIANMOBIAHO 70 MyHKTY 1.2. ux [IpaBui, He mizHime 3-ro OnepaiiftHoro AHs MicsIsl HAaCTYITHOTO 3a 3BITHUM
micsiieMm bank 3apaxoBye Ha [loTounmii paxyHnok Kiienra.
2.2.1.14. T'apanTyBatu 30epexeHHs OaHKIBChKO1 TaeMHMLI. HanaBatu iHpopmalito, 1110 CTaHOBUTh
0aHKIBCbKY TA€MHMIIO, TUTBKM Y BHIAJKaX, NepeA0adeHuX YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta IIMMHU
[IpaBunamu.
2.2.1.15. VY pa3i motpedbu KoHCynbTyBaTH KilieHTa 3 THTaHb 3MIHCHEHHS PO3pPaxyHKIB, MPAaBHI
JOKYMEHTOO0Iry Ta IHIIMX MUTaHb, 10 MalTh O€3MOoCepeaHe BIJHOIIEHHS /O KOMIUIEKCHOTO
PO3paxyHKOBOKacOBOTo o0cimyroByBaHHs [10TOUHOT0 paxyHKY.
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2.2.1.16. He mi3Himie HiX Ha 7 (ChOMUI) KalleHAAPHUHN JI€Hb, MiCIs OTPUMAaHHS MHUCHMOBOI BUMOTH
Kiienrta, nHagatu Kiienty iHpopMmaliiro mpo 31iCHEHHSI HUM orepalliid mo [ToTounomy paxyHKYy.

2.2.1.17. Tlosepuytu Kiienty a6o JloBipeniit oco6i KmieHTa muaTiHI IHCTPYKIIi Ha ManepoBHX
HOCISIX 0Oe3 BHUKOHAHHS, SKIINO BIAMOBIAHI TOKYMEHTH OG(OPMIICHO 3 TMOPYIICHHSM BHMOT YHHHOTO
3aKOHOJABCTBa YKpaiHH, Ta paBui poOoTH B baHky.

2.2.2. KitieHT 3000B’A3aHUIi:

2.2.2.1. TIpoBogutu omepartii o IToTouHoMy paxyHKy, 3TiJIHO YAHHOT'O 3aKOHOJABCTBAa YKpaiHH,
JOTPUMYIOUUCh BUMOI HOPMaTUBHO-IIpaBoBUX akTiB HBY 3 nurtanp 3a1iCHEHHs NMIaTDKHUX onepauiid Ta
npasui podotu B banky.

2.2.2.2. Tlpu coucaHHi TpOMIOBHX KOIITiB/OaHKIBChKUX MeTaniB 3 [loTouHoro paxyHky (3a
BUKJIIOUEHHSIM J[ebeToBoro mepekasy) HagaBaTH IUIATDKHI 1HCTpYKuii, BcTaHOBieHOI bankom Qopmu, siki
JAI0Th MOYKJIMBICTD 3IMCHUTH BIAMOBIIHI onepaiiii 3a [loTouHUM paxyHKOM.

2.2.2.3. Onnatutu baHKy BapTiCTh MOCIYT 32 KOMILIEKCHE PO3PaXxyHKOBO-KAaCOBE OOCIyrOBYBaHHS
Bankowm Ilotounoro paxynky Kiienta 3riqno Tapudis, aitounx y banky Ha MOMEHT MpOBeACHHs orneparii(ii)
3a [IoToyHMM paxyHKOM.

2.2.2.4. HanaBatu no baHky NOKyMeHTH, sIKi HEOOXiIHI y BiIMOBIIHOCTI 3 BUMOTaMH YUHHOTO
3aKOHOJIaBCTBa i mpoBeleHHs KiieHTom BianoBigHUX omepariil 3a [IoTouHUM paxyHKOM, a TakoX JUIs
BUKOHaHHs baHKOM (hyHKIIIH areHTa BaJIFOTHOI'O KOHTPOJIIO.

2.2.2.5. BuxopuctaTu KyIUICHY/OTpUMaHy B pe3yibTaTi 3AiliCHeHHs omepalii oOMiHy Ha
Mix0aHKIBCbKOMY BIIOTHOMY PHHKY YKpaiHM iHO3eMHY BaJIfOTy/OaHKIBChKI METaJIM Ha IIiIi, Ha sIKi BOHA
Oyna KyrieHa/oOMiHsHA.

2.2.2.6. He mi3Himie HACTYIMHOTO OIEPALiHOTO IHS MICJIs OTPUMaHHS BHUIUCOK 1o I[lorouHomy
paxyHKy, MOBITOMJIATH baHK mpo BCl MOMIY€HI HETOYHOCTI a00 MOMUJIKM y BUIMHMCKAX Ta IHIINX JOKYMEHTaX,
a0o mpo He BU3HAYEHHS (HE MIATBEP/DKEHHS) MIJICYMKOBOro cainbpao 3a [loTounuMm paxynkoM. Ilpu
HEOTPUMaHHI BiIMOBIAHUX MOBigoMIIeHb Bi KimieHTa 3anumok komTiB Ha [IoTOUHOMY paxyHKY BBaXKA€ThCS
M1ITBEPIKCHHUM.

2.2.2.7. TlogaBatu iHQOpMaIit0 Ta BIiANOBITHI MOKyMeHTH a0 banky mpotsrom 30 (TpumusTn)
KaJeHJapHUX JHIB 3 JaTH BIANOBIAHUX 3MIH Yy BUMAJAKY 3MiHM (DAKTHUYHOTO Ta/ab0 3apeecTpOBAHOIO Micls
NPOXKUBaHHS, 3aKIHUEHHS CTPOKY i1 HaJJaHUX TOKYMEHTIB.

2.2.2.8. 3 MeTOI0 BUKOHAHHS BUMOT 3aKOHOJIABCTBA, SIKE PErYJIIO€ BITHOCUHM y cdepi 3amodiraHHs
jeramizauii (BIIMHUBAaHHIO) JOXOJIB, OJEPKAaHUX 3JIOYMHHUM  IIJISXOM, (PIHAHCYBaHHIO TEPOpPHU3MY Ta
(1HAaHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MacoBOI'0 3HMILEHHS, Ha nepily BuMory baHky HajgaBaTu Oyab-sKi
JIOKYMEHTH 1 B1JIOMOCTI , OTpiOHI a7 3’scyBaHHs ocobu KiieHTa, CyTi AisUIBHOCTI Ta (PIHAHCOBOTO CTaHy
Kuienra.

2.2.3. baHk Ma€ npaBo:

2.2.3.1. BigmMoBUTH B 37ifiCHEHHI TUIaTLKHUX omeparii 3a [ToTOYHMM paxyHKOM TIpU HasiBHOCTI
dakTiB, MO CBiAYaTh Mpo mopymieHHs KiieHTOM YMHHOTO 3aKOHOJABCTBA, 30KpeMa OaHKIBCHKHX IMPABUI
oopMIIeHHS IIATIKHUX IHCTPYKIIH 1 CTPOKIB iX mogaHHs 10 baHKy, a TakoX Y BUIIAJAKy CYMHIBIB B IIHCHOCTI
IUIATDKHUX 1HCTPYKITIH.

2.2.3.2. BiamoButH Kiienty B o6cinyroByBanHi [Torounoro paxyHky, y pa3i HeHagaHHs KiieHTom
JTIOKYMEHTIB Ta/abo BigoMoOcCTeH, sKi HeoOXimHI baHKy /I BUKOHAHHS BUMOT 3aKOHOJ/ABCTBA, SIKE PETYIIIOE
BITHOCUHU Yy cdepl 3amobiranHsa Jjeranizauii (BIIMHUBaHHS) JOXOIB OJEp’KaHUX 3JIOYMHHHUM ULUIIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3IIOBCIO/IKEHHS 30p0O1 MaCOBOT'O 3HUILIEHHS, 30KpeMa:

HEHa/IaHHA Ha Mepuly BUMOry baHKy JOKyMeHTIB, HeoOX1AHUX Uil 3’sicyBaHHsI ocobu Kiienra
([JoBipenoi ocobu Kiienra), cyTi IisUIbHOCTI Ta HOTO (PiHAHCOBOTO CTaHY;
HenoBiloMJIeHHsT baHKy mpo 3MiHy ajapecu Miclsd MpOKUBaHHS Ta TesedOoHIB Ta HEHaJlaHHS

BIJIMOBITHUX JOKYMEHTIB;
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2.2.3.3. BimmoButu Kiienty B npoBeneHHi omneparii mo [ToTouHoMy paxyHKy y pa3i HEHaJaHHS 10
banky moxymeHTiB, HeoOXimHuX banky s mpoBeneHHst KimieHTOM BiAMOBIAHOI omepariii y BiJIMOBITHOCTI 3
BHMOTaMH{ YHHHOT'O 3aKOHOJIaBCTBA, a TAKOX ISl BAKOHAHHS baHKOM (pyHKIIIH areHTa BATFOTHOTO KOHTPOJTIO.
2.2.3.4. O6mexutn npaa KimieHTa 1mog0 po3moOpsKEHHST TPOIIOBHMH KOIITaMH/OaHKIBCHKUMHU
MeTasiaMu Ha [ToTouHOMY paxyHKy y BUMaJKaX, epeadadyeHNX YMHHUM 3aKOHOJABCTBOM Y KpaiHHU.
2.2.3.5. BimMOBUTH B 3AIMCHEHHI TUIATDKHUX OMEpaliid Ta MOBEpTATH 0€3 BUKOHAHHS IUIATIXHI
iHeTpykiii Kimenra, y pasi:
* SKIIO B HUX € ITTYUIIEHHS, 3aKPECIICH] clioBa a00 Oy/Ib-sK1 1HIIT BUIIPABJICHHS;
* SKIIO TEKCT HEMOKJIMBO MTPOYUTATH BHACIIIOK iX IMOIIKOKCHHS;

. AKIIO X04a O OJIWH 13 PEeKBI3UTIB, IO € 00OB’SI3KOBUM ISl 3aIlIOBHEHHS, HE 3allOBHEHUN a0o
3aIOBHEHUI HEBIPHO;

. SIKITIO TIPH T1MUCAaHHI BUKOPUCTAHUHA (PaKCUMIIBHUMA ITiJIITHC;

. SIKITO 110 Toyatky ToproBenbHOI cecii KitieHT He nepepaxyBaB HEOOXiHY CyMy TPUBEHb Ta/abo
1HO3eMHOT BJIIOTH JJIs1 KyIiBIIi Ta/abo mpoaaxy Ta/ado oOMiHy iHO3eMHOI BayitoTH Ta criati Komiciii 3a Takumu
oreparisamu;

. HeHaaHHS KiTieHTOM TOKYMEHTIB a00 BiTOMOCTEH, MOTPiOHUX TSl 3’ sICYBaHHS HOTO 0cO0U
(JoBipenoi ocobu Kiienra), a00 yMHCHOTO HaJaHHS HETIPaBAUBHX BiJIOMOCTEH;

. BIJICYTHOCTI JIOKYMEHTIB, SIKi IOTPiOH1 /U1 KYIiBIi/0OMiHY 1HO3EeMHOI BalIOTH Ta/abo
nepepaxyBaHHs iHo3eMHOi BaymoTh 3 [Torounoro paxynky KimieHra ta s 3nificHeHHs baHkoM BaqroTHOTO
KOHTPOJIIO;

. BIJICYTHOCTI a00 3aKiHYEHHS CTPOKY Jii CYIPOBITHUX JOKYMEHTIB, MOJaHHS SKHX
nependoadyeHo

pPa3oM 3 pO3paxyHKOBUM JIOKyMEHTOM 3T1IHO YHHHOTO 3aKOHOJIAaBCTBa Y KpaiHH;
. SKILO PO3PaXyHKOBUH JTOKYMEHT 110/1aHO 710 baHKy 3 mopyleHHSIM 3aKOHOJaBCTBa YKpaiHH,
a00 He MoXxe OyTH BUKOHAHO BiJIIOBITHO O YNHHOTO 3aKOHO/IABCTBA Y KpaiHHU;
. y IHIIKX BUMAJKax NepeadadyeHnX 3aKOHOAaBCTBOM Y KpaiHu.

2.2.3.6. CmucyBatu 3 IlorouHoro paxynky Kiienra, 3a3HaueHoro y JloroBopi, rpomosi
KOIITH/OaHKIBCbKI MeTalM, B MOpAAKY 3ailicHeHHa J[leObeToBoro mnepekasy y BHIAAKax MNepeadadeHux
3aKOHOJIaBCTBOM Y KpaiHu, ymoBamu 1ux [IpaBuin Ta/abo ymoBamu ykiaaeHux 3 KilieHTom 10roBopiB.

2.2.3.7. TlpuiilmMatu 10 BUKOHAaHHS IUIaTDKHI 1HCTpYyKHii KimieHTa B HalioHaNbHINA/IHO3eMHIN
BaJIIOTaX/0aHKIBCHKUX METalax 3 BpaxXyBaHHSIM MOTOYHUX HaaXxomkeHb Ha [loTounuii paxyHok Kiienra.

BuxoHaHHsS mIAaTDKHMX —IHCTPYKUIA Yy HicisionepamiiHMi 4ac 3a paxyHOK TIpPOIIOBHUX
KOIITiB/0aHKIBCHKUX METaJiB, IO HAMIMIIIM y omeparmiiiHuii vyac (abo y micisionepariiHuii 4ac) 1bOoro
ornepauiiHOro JaHA, 3IIHCHIOETBCSA 3a 3rofjor0 baHka. 3a BIIMOBY Yy MNpOBEJEHHI Takoi omepaiii bank
BIJMTOB1AAJILHOCTI HE HECE.

2.2.3.8. Ha miacraBi 3asBu mpo MNPOJAK/KYIIBIIO 1HO3EMHOI BaFOTH/OaHKIBCHKHX METaJiB
3/11MCHIOBATH CITUCAHHS 1HO3EMHOI BaJIIOTH/OaHKIBChbKUX MeTanliB 3 [IoTouyHOro paxyHky, 3a3Hau€HOro B LIl
3asBi, 6€3 101aTKOBOTO HATaHHS TUIATIKHOI IHCTPYKITIT B 1IHO3EMHIN Bat0Ti/0aHKIBCHKUX METaJIax.

2.2.3.9. BukopucroByBaTH TpOUIOBI KOIITH/OaHKIBCbKI MeTanu Ha lloTouHomy paxyHKy (6e3 ix
¢axTuuHoro crincanns 3 IlorouyHoro paxyHky), rapantytoun KiieHTy npaBo 6e3mepenkoaHo po3nopsiKaTucs
UMM I'POIIOBUMH KOIITaMU/OaHKIBCbKUMH METaJIaMH.

2.2.3.10. TIpu oTpriMaHHi yTOYHIOIOYOTO 3aIUTY BiJ OaHKa-KOPECTIOHACHTA (HepEe3uIeHTa), HaaBaTH
3 MUcbMOBOTO A03BoTy KiieHTa iH(opmartiro, mo MiCTUTh 0aHKIBCbKY TAEMHHUITIO (B T.4., aJIeé HE BUKJIIOYHO,
o070 nposeaeHux KiientoMm onepartii, 31iiCHEHUX HUM YTOJ).

2.2.3.11. Tlpu BincytHOCTi Ha [Torounomy paxyHky KiieHTa rpomoBux KomTiB/0aHKIBCBKUX METAJIIB
B CyMi, JIOCTaTHIM AJIS CIUIATH MOCIYT 3a KOMILUIEKCHE PO3paxyHKOBO-KacoBe oOciyroByBaHHs [lotounoro
paxyHKy y BianoBigHocti 3 Tapudamu, bank mMae npaBo He TPOBOIUTH BUAATKOBI omepauii no IloTounomy
paxyHky Kienra.
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2.2.3.12. 3aiiicHIOBAaTH IPUMYCOBE CIIUCAHHS (CTATHEHHS1) IPOIIOBUX KOLITiB/OaHKIBCHKUX METAIIB 3

[Torounoro paxynky KiienTa y Bunazakax, nepe1o0ayeHMX Y4MHHUM 3aKOHOJABCTBOM Y KpaiHH.
2.2.4. KaieHT Ma€ nmpaBo:

2.2.4.1. Jlns 3niliCHEHHS PO3paxyHKiB CaMOCTIHHO 0OMpaTu IuaTixHi iHCTpyMeHTH (Kpim KapTok) y
¢dopmax, BU3SHAYCHUX YHHHUM 3aKOHOJJABCTBOM.

2.2.4.2. CaMOCTIHHO PpO3MOPSAHKATUCS TPOIMIOBUMH KOINTAaMU/OaHKIBCBKUMHU ~METaJIaMH, 1110
3HaXoAAThCs Ha Horo [loTouHOMy paxyHKy, B MeaX, BCTAHOBJIIEHUX YMHHUM 3aKOHO/IaBCTBOM.

2.2.4.3. 3asBIATH MPETEH3110 MPO HEJ0CTAauy TPOIIOBHX KOIITiB/OaHKIBCHKUX METaJliB OTPUMAHUX B
kaci banky, BUsIBIIEHY NpH MepepaxyHKy IPOIIOBUX KOIITIB/ OaHKIBCHKMX METaliB B MpuMilieHHi banky i B
NPUCYTHOCTI IpeicTaBHUKA baHKy.

2.2.4.4. BigknukaTtd IDIaTDKHI IHCTpYKUIi, HazaHi A0 banky, y mopsiaky, BU3HAYEHOMY YMHHUM
3aKOHOJAaBCTBOM Y KpaiHH.

2.2.4.5. llopyuaru banky BunHsATH Bix iMeHi banka, B iHTepecax Ta 3a paxyHok KitieHTa, mpaBoYnHH
IIOJI0 OTepaliil KymiBJi/MpoaaKy/oOMiHy 1HO3EMHOT BaltOTH/OQHKIBCBKUX METaJiB, Yy BIJIIMOBIIHOCTI 3
BUMOTaMH YHHHOTO 3aKOHOJIaBCTBA.

2.2.4.6. Hanatu banky mpaBo 3ailicHIOBaTH 3a TpouIoBi KomTH KiieHTa KymiBiio iHIIO iHO3eMHOT
BAIIOTH/IHIIOrO OaHKIBCHKOTO MeTady Ha MiKOAHKIBCBKOMY BAIIOTHOMY PHHKY YKpaiHu, ska(uil) Hagami
BUKOPHUCTOBYBaTUMeEThCsl bankom i 0OMiHy Ha moTpiOHY KitieHTy iHO3eMHY BasltoTy/0aHKIBCbKUIT MeTal Ha
MixHapoAHUX BANTIOTHUX PUHKAX, NUISIXOM HaJlaHHsA A0 banky 3asBu mpo KymiBiro/oOMiH 1HO3€MHOL
BaJIIOTH/0aHKIBCHKOTO METAIy.

2.2.4.7. Hagatn banky npaBo 3/1iliCHIOBaTH 0OMiH iHO3eMHOI BaTFOTH/0aHKiBChKOTo MeTamy Kiienra
Ha HIIy 1HO3eMHY BayltoTy/0aHKIBChKHI MeTasl Ha MIXXHAPOJHUX BAJTIOTHUX PHHKAX, 3 MOJATBIINM IPOIaKeM
1HO3eMHO1 BalltOTH/0AaHKIBCHKOTO MeTaly, OTpuMaHoi(oro) Biag oOMiHy, HAa MikOaHKIBCbKOMY BallOTHOMY
pUHKY VYKpaiHM 3a TpHUBHI, NUISIXOM HadaHHA [0 banky 3asBu mnpo oOMIH/IpoAak 1HO3EMHOI
BaJIIOTH/0aHKIBCHKOTO METAIy.

2.2.4.8. Hamatu nipaBo po3nopsypkaTich [IOTOYHMM paxyHKOM TpeTiit 0c00i nuisixoM oopMIICHHS
noBipeHocTi y baHKy, HOTapiaqbHO 3aBIpEHOi JOBIPEHOCTI abO 1HIIOI JOBIPEHOCTI, IO MIATBEPIKYE
MOBHOBAYKEHHS TaKOi TPeThOi 0COOM BIANOBIAHO O 3aKOHOAaBCTBAa YKpaiHu. OpopMiEeHHS AOBIPEHOCTI Y
banky 3niiicHIO€TBCS 3TiIHO (GOpMH Ta MpaBuil OPOPMIICHHS 3aTBEPAKEHHX BHYTPIIIHIMU JOKYMEHTaMH
banky.

2.2.4.9. Hapatu npaBo po3nops/pkaTHCs 3aiuiikamMu Ha I1oTouHOMY paxyHKY Ha BHMIIAJIOK CBOET
CMEpTI, 3pOOUBIIN 3aII0B1IaJIbHE PO3MOPATKEHHS.

2.3. OCOBJIMBOCTI 3JIMCHEHHSI PETYJIIPHUX ILIATEXIB

2.3.1. KiienT Mae ipaBo gopyunTtd banky camocTiitHO, 6€3 HalaHHS OKPEMUX IUIATIKHUX 1HCTPYKITIH
KiienTa, 3ailicHIOBaTH nepepaxyBaHHs TpolIoBHX KomTIB 3 [loTOYHOro paxyHkKy Ha Oyab-sKMM 1HIIUH
paxyHOK BikpuTuii B banky, sikiio ne nependaueHo ymoamu [Ipoaykry ta/abo ymoBamu J0roBopy Ta/abo
ymoBamu Tapuduum muiaHom Tta/abo Tapudamu, Ha mifcTaBl PO3MOPSIKEHHS Ha 3AIMCHEHHS TUIATIKHUX
orepalliii MoB’s;3aHUX MK COOOI0 CIUJIBHUMU O3HAKaMH y TIeBHHI mepiof yacy (nam — PerynspHi miartexi),
odopmiteHoro 3a (hopmoro 3aTBepKeHO0 bankoM (mami — Po3nopsikeHHs), sike € HeB1JI' €MHOI YaCTUHOIO
Horosopy.

2.3.2. Po3mopsKeHHsT TIOBUHHO MICTHUTH HACTYNHY iH(popmariro: HoMmep [loToYHOTO paxyHKy 3
SIKOTO 3/1IIICHIOBATUMYThCS IepepaxyBaHHs, HOMEp PaxyHKY Ha SIKUH 3711 CHIOBaTUMYThCS 3apaxyBaHHs, AaTa
nepepaxyBaHHs, pO3Mip MepepaxyBaHHS.

2.3.3. bank BukoHye Po3mopsiikeHHs B MeXax 3alMIIKy KomTiB Ha [loTouHOMY paxyHKY
KiienTa Ha MOMEHT 3/1ICHEHHS TaKoi orepartii.

2.3.4. baHk 311ilCHIOE TepepaxyBaHHs IPOIIOBUX KOILITIB y BAJIOTI PaXyHKY Ha SIKUH 31HCHIOETHCS
3apaxyBaHHSI.
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2.3.5. Ilpu BigcytHOCTi/HemoctaTHOCTI KomTiB Ha IloTouHomy paxyHky Kiienta B 00cs3i
JIOCTaTHBOMY 11 BUKOHAHHS Po3mopsiiykeHHs Ha KiHellb ONepaliifHoro AHS 1aTu NepepaxyBaHHS I'POIIOBUX
KOIITIB, BUKOHaHHS Po3nopsikeHHst baHkoM He 3/1IHCHIOEThCSI.

2.3.6. Y pasi HeoOXiIHOCTI MpUIMHEHHS BUKOHaHHA bankom Posmnopsikenns, Kiienrt, He mi3Hime
Hixk 32 | (onuH) Onepaniiiuuil 1eHb 10 JaTH NMPUNUHEHHS, Hajgae 10 baHKy HaJIe:KHUM YHHOM O(QOPMIICHY
3asBY PO NMPHUIIMHEHHS BUKOHAHHS PETYISPHUX TUIATEXIB (nami — 3asBa) 13 3a3HAYCHHAM JIaTH, 3 IKOi baHk
npunuHse BuUKoHaHHS Posmopsypkenns. 3asBa, mo Oyna HagaHa Kiientom no banky 3 mopyiieHHSM
BHU3HAUEHOT'0 CTPOKY, baHKOM He BUKOHYEThCS Ta oBepTaeThest KimieHTy 6€3 BUKOHaHHS.

2.3.7. baHk nmpuUNUHA€ BUKOHAHHS PETYJIApHUX IJIaTexkKiB 32 Po3nopskeHHsIM 3 1aTH, SKa 3a3HavyeHa
y 3asBi.

2.3.8. [lyiis mOHOBIEHHS 3iHCHEHHS MepepaxyBaHHS TPOLIOBUX KOIITIB 3 [loTOYHOTrO paxyHKY,
Knient nogae HoBe Po3nopsikeHHsI.

2.3.9. V pa3si, AKIo gaTa BUKOHAHHS Po3mopspkeHHs MpUnagae Ha TaKU MICsAIb, y SKOMY HEMae
BIJIMOBIIHOTO 4YHCJIAa, Take Po3mopsipkeHHs BHKOHYEThCS baHkom B octanHid OnepamiiHuii JIEeHb IIbOTO
MiCSLIA.

2.3.10. V pas3i, gKmo nata BUKOHaHHS PO3NOpsKeHHS IpUIIaia€ Ha BUXITHUHI a00 CBATKOBHH JICHB,
take PosmopsipkeHHs BUKOHYeThbcs bankom y OmnepaniiiHuii JeHb, HACTYMHHMH 3a TaKUM BHXIITHHUM a0o
CBATKOBUM JHEM.

2.4.YMOBU BIZIKPUTTSA TA OBCJIYI'OBYBAHHS CIIEHIAJIBHOT'O PAXYHKY

2.4.1. bauk BiakpuBae CremiaJbHUN PaxXyHOK y HalllOHANbHII/iIHO3EeMHIN BatoTax/ GaHKIBCHKHX
MeTanax, mcis HagaHHs Jeknapantom/JloBipeHoro ocoboro [lekimapanTta BCix HEOOXIIHUX JTOKYMEHTIB st
npoBeeHHS ineHTrdiKanii, Bepudikarii Ta BuB4eHHs Jleknapanrta/JloBipenoi ocobu JlekiiapanTa BiIoOBiIHO
JI0 BUMOT YMHHOTO 3aKOHOJABCTBA YKpaiHu Ta nux lIpaBui, moxymeHTiB Ta/abo BimoMocTel, ki HEOOXiaHi
banky /U1l BUKOHaHHS BUMOT 3aKOHOJABCTBA, SIKE€ PETYJIOE€ BIIHOCHHM Yy cdepl 3amobiraHHs jeramizanii
(BIIMUBAHHS) JIOXOMIB OJEPKAHUX 3JOYMHHUM IUIAXOM, (PIHaHCYBaHHIO TepopHU3My Ta (hiHaHCYBAHHIO
PO3MOBCIOIKEHHSI 30p0Oi MaCOBOI'O 3HUIIIEHHS.

24.2. Binkpurra CroemialbHOTO  paxyHKy  BiOyBaeTbcs y  JIeHb  OTPUMaHHA  BiJ
Hexnapanta/JloBipenoi ocodu JlekmapaHTa BCiX HEOOXIIHMX JOKYMEHTIB, B TOMY YHCI 3allOBHEHUX Ta
HIJNUCAHUX aHKETH 1 3asiBH, (POPMHU SIKUX 3aTBEPAKEHO HOPMATUBHO-IIPABOBUM akToM HailioHanbHOro 6aHky
VYkpainu 1040 BIAKPUTTA Ta BeAeHHs CreniagbHUX paxyHKiB, HIANKMCAaHO1 3asBU-J0T0BOPY Ta 1AeHTHDIKAI],
Bepudikauii Ta BuBueHHs [exnapanra/JloBipenoi ocoou Jlexnapanra.

2.4.3. Tlepenik omepaniii 3a CrnemiagbHUM pPaxyHKOM Ta HOPSAOK iX NPOBEJNECHHS DPETrYIIO€THCS
YHHHUM 3aKOHOJAaBCTBOM YKpaiHH.

2.4.4. Ha CneuiaqbHull paxyHOK 3apaxOBYIOThCSI KOIITH y TOTIBKOBIM (opMi B HalllOHaJbHIN Ta
1HO3eMHUX BaJoTax abo y O0aHKIBCbKMX MeTanax 3 (I3MYHOI0 TOoCTaBKOw. baHk, Ha mijacrasi
iH(popMarlii/BiToMOCTe/ TOKYMEHTIB, OTpuMaHuX Bia Jlexnapanra/JloBipenoi ocobu JlexknapanTa/3 opimiiHux,
Ha/IIHHUX Ta IHIIMX JOKepell, 3’ICOBYE JIKepesa MOXOHKEHHS IUX KOIITIB.

2.4.5. 'V BUnNajKy SKIIO JHPKEPEIOM MOXOJKEHHS KOIITIB, 3apaxoBaHuX Ha CrerianbHui paXyHOK €
KpaiHa, 10 HaJeKUTh JI0 MEPETTiKy JepKaB-arpecopiB BU3BHAYEHOT0 YHHHUM 3aKOHOJaBCTBOM Y KpaiHu, baHk
noBeprae JleknapaHTy KOIITH/OaHKIBCbKI MeTanu 3apaxoBaHi Ha CremianbHMN paxyHoOK, a ChnerjianbHuUi
pPaxyHOK 3aKpHBA€ETHCSI.

2.4.6. Ilporsrom mepiony OJHOPA30BOrO (cCrHeliaJbHOr0) JOOPOBUIBHOTO  JIeKJIapyBaHHS,
BCTAHOBJICHOT'O 3aKOHOJABCTBOM YKpaiHH JI03BOJIIETHCS OJHOPa30Be MOMOBHEHHs CIELialbHOTO PaxyHKY.
[TonoBHeHHs CrieniaabHOTO PAXyHKY 31HCHIOETHCS Y TOPSAIKY Ta 3 AOTPUMAHHIM BUMOT Iepe10auyeHuX IUMHU
[TpaBuiiamMu pu EpBUHHOMY BHECEHHI1 KOIITIB Ha CreuiaJbHUN paxyHOK.

2.4.7. Komrru 31 CriemiaibHOTO paxyHKY MOKYTh OyTH BHJIaHI TOTIBKOIO 200 TIepepaxoBaHi Ha THIIHMA
paxyHoK JleknmapaHTa BIIKPUTOTO B Oy/b-sIKOMY OaHKY YKpaiHH.
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2.4.8. Ilnara 3a OCIIyTH, CIJIAYy€THCS Y HalllOHANBHIHM BaItoTi, B po3Mipi 3rigHo TapudHoro miany,
Ha YMOBax sKOro Bigkputo CremiaJbHUM paxyHOK, IO JIF0Th HA MOMEHT MPOBEICHHS OMEpaIliil MUIIXOM
BHECEHHS TOTIBKH uepe3 kacy baHky.

2.4.9. lloBiaku Ta Bunucku 3a CrerialbHUM paxyHKOM HaJlaloThCsi baHkoM mpu Oe3mocepeIHboMy
3BepHeHHI JleknapanTta/[loBipenoi ocodu [exnapanTta mo BigmiieHHs baHky y mamnepoBomy BUTIISAII abo B
€JICKTPOHHOMY BUTJISIAI [UISXOM HAIMPaBJICHHS Ha E€JIIEKTPOHHY TOINTY, 3a3HaueHy JleximapaHToM IIijJ Jac
BiIKpHTTs CriemiaiIbHOTO paxyHKY Micis oriaTi J{ekiiapanTom BapToCTi Takux mociyr 3rigHo Tapudis banky.

2.4.10. CrnenianpHul paxyHOK 3aKPUBAETHCA Y MOASAKY nependaueHomy numu IlpaBunamu, ayie He
Mi3HIIE JHSA 3aKiHYeHHS Tepioy OJHOPA30BOro (CreriaabHOro) J0OpOBIILHOTO JICKJIapyBaHHS,
BCTAHOBJICHOTO 3aKOHOJJAaBCTBOM Y KpaiHH.

2.4.11. Y Bunagxy, skmo Jleknapant//loipena ocoba [lexnapanta HEe 3BEPHYBCS JO BiIUICHHS
Banky mono 3akpurta CrenianbHOTO paxyHKY 3a OJUH ONEpaIlifiHUN JIeHb 10 JHS 3aKiHUYEHHS IMepioay
OJIHOPA30BOro (CIeliaJbHOro) AOOPOBIIBLHOIO ACKIApyBaHHS, BCTAHOBJICHOI'O 3aKOHOJABCTBOM YKpaiHH,
bank 3akpuBae CriemiaJibHHN paXyHOK, a 3aJIUIIIOK IPOIIOBUX KOIITIB/OaHKIBCHKHUX METAJIIB NIEPEPaxoBye Ha
iHIIMiA, BU3HaueHu# Jlekmapantom y JloroBopi paxyHok.

2.4.12. JlexiapanT MOK€ 3MIHUTH LUTb BHKOpHCTaHHS CremialibHOTO paxyHKy Ta iHILIIOBaTH
00CITYyroByBaHHS IHOTO paxyHKy sk [loToyHOro paxyHKy, 3a yMOBH ToOjaHHS HuUM/ J[OBipeHOIO 0c00010
HexnapanTa 1o BigaineHHs banky y manepoBoMy BUTIISI 3asBU, CKJIAJICHOI B TOBUIbHIN (opmi, Ipo 3MiHY
il Bukoprctanusg CrierianbHoro paxyHnky. Ha mincrasi moganoi 3as8u, Jlorosip 3riJiHo SIKOT0 OylI0 BiIKPUTO
CrieuianbHuil paxyHOK BBaXKA€ThCs po3ipBaHUM, a MK bankom Ta JlekinapaHToM YyKJIaaaeThCcsi IOTOBIp
0aHKIBCHKOTO PaXxyHKY.

PO31JI 3. OBCJIYTOBYBAHHSA KAPTKOBUX PAXYHKIB
3.1. MIPABA TA OBOB’SI3KU CTOPIH
3.1.1. bank 3000B’sA3aHUIi:
3.1.1.1. Tlicnms mpoBeneHHs imeHTH(ikamii KiieHTa Ta 3a YMOBHM BIJICYTHOCTI 3ayBaKCHb II0JIO
OTPUMaHUX MIATBEPIHUX AOKYMeHTIB BiIkpuTH Kiienty KapTtkoBuil paxyHok/CyOpaxyHOK Ta 311HCHIOBATH
onepauii 3a KapTKoBMUM paxyHKOM 3TiJHO 3 BHUMOraMHM UYMHHOI'O 3aKOHOJABCTBa YKpaiHHM, Yy T.4. 3
BUKOPHUCTAHHSM y CBOiH 001iKOBIH cucteMi okpemux CyOpaxyHKiB, 110 ianopsaKoBani KapTkoBoMy paxyHKy
Ta € MOro CKJIaJ0BUMH YacTUHAMH, JUIs 3a0e3MeueHHsl oKpeMoro oOliKy omepauii 3a koxHorwo KapTkoro.
[osinomnsatu Knienra npo Bigkputtst KaptkoBux paxyHkis/CyOpaxyHKiB IIIIXOM HajcuianHs [loBigoMieHs.
3.1.1.2. BugaBaru Knienty y kopuctyBaHHs 3amoBieHi HUM Kaptku (B T.4. nursxom nepenadi Kaprku
npeacraBHuky KiieHta, sikuii gi€ Ha TIiACTaBl JOBIPEHOCTI, 1o BuaaHa KiieHTOM Ta mocBigueHa y
BCTAHOBJICHOMY 3aKOHO/aBCTBOM TMOpPSAKY) Ta 3I1MCHIOBaTH KOMIUIEKCHE oOcimyroByBaHHs KilieHTa 3a
KaprkoBuM paxynkom/CyOpaxyHkamu micis crutatia Kiientom Baprocti npuabanux IIponykris/Ilakeris.
3.1.1.3. 3alesmeuyBaTH MNpOBEACHHsS Iepeka3dy 3a jgomnomMoror0 KapTku Ta BUKOHAHHS 1HIIHMX
PO3paxyHKIB y CTPOKH, BCTAHOBJICHI 3aKOHOAABCTBOM YKpaiHH, Ta BIAMOBITHO 10 mpaBui [11aTiXHUX cuCTeM.
3.1.1.4. IToBinomisatu KiienTa npo 37iiicHeH1 onepartii 3 BUKOpUCTaHHAM KapTok oHUM 13 c11oco0iB:
nusixoM HaganHs Kiienty Bumumcok 3a KapTtkoBum paxyHkom/CyOpaxyHKamMu 3a KOXEH MiCSIb MpU
BimoBiAHOMY 3BepHeHHi KitienTa no banky;
- IUISTXOM HAJICHUJIaHHS Y MOO1TFHOMY JI0JIaTKy, BCTAHOBIIEHOMY Ha MOO1TbHOMY TipucTpoi KiieHTa,
PUSH - moBigoMiieHHS TIpO Omepallifo, 1o Oyia 3/ilicHeHa, SKIIO Ha MOMEHT 3/iiicHeHHs oreparlii KitienT
3apeecTpoBaHU y MOOUTBHOMY JTOAATKY Ta 3aci® MoOUTbHOTO 3B’s13Ky Kili€eHTa MigKJIIOYeHHH 10 Mepexi
InTeprer;
- nursixoM Hancunanus [HoBimomnens Ha Homep MobipHOTO Tenedony;
- y iHIIM# cnoci0, 3anponoHoBaHuil bankowm.
3.1.1.5. Ha Bumory KirieHTa, aie He yacTilie OJJHOTO pa3y Ha MICAIb, a TAKOX y pa3i 3MiHH 1ICTOTHUX
YMOB JIOTOBOPY IMPO CIIOKUBYHMMA KPEAUT, BKIIOYAIOUN BHITAKH, KOJIU Taka 3MiHAa Bi0YBAa€ThCS BHACIIIOK

57



HACTaHHS YMOB, BHU3HAYEHHX TaKHM JIOTOBOPOM, BIAMOBiMHO a0 3akoHy VYkpainu «lIpo crnoxwuBue
KpeIUTyBaHHS» Ta y MOPSAIKY BU3HAYeHOMY B baHky, GezomnatHo moBigomisatu Kimienty iHdopmarliro mpo
MOTOYHUI po3Mip 3aboproBanocTi 3a Jlimitom Jlo3BoseHoro oBepapadty, po3mip cymu Jlimity Jlo3BosieHOTO
oBepapadry, nosepuyroi banky, HanaBatu Bunucky 3 KaptkoBoro paxynky/CyOpaxyHKY 1100 MOTalleHHs
3a00proBaHoCTi, 30KkpeMa 1H(opMalliro Ipo TIaTexi 3a JJoroBopom, sKi CIjladeHi, K1 HAICKUTH CIJIATUTH,
JaTH CIUIATH, a TAKOX IHINY iHPOpMAIliI0, HaTaHHS SKOi mepeadadyeHo YNHHUM 3aKOHOJABCTBOM YKpaiHH Ta
JIOTOBOPOM PO CIIOKUBYHUH KPEIHUT..

3.1.1.6. [pwuiimMaTi Ha Bu3HaYeHUX nuMU [IpaBrinamMu ymoBax moBimomuieHHs Bix JlepxarteniB 1moJo
Brparn Kaptok Tta/abo momo TumuacoBoro npunuHeHHs il Kaprok Ta 3abe3meuyBaté briokyBaHHS
BianoBigHux KapTtok ympoaosx 1-1 (oHi€T) TOOWHN 3 MOMEHTY OTPUMaHHS TaKUX MoBigoMieHb. [IpuiiMmatu
Ha BHU3HaueHWX nwMMH [IpaBuiamMu ymoBax moOBiZOMJIEHHS Bix JlepkaTemB Mmoo BITHOBJICHHS il
3abnokoBanux Kaptok ta 3abe3neuyBatu Po3bnokyBanns BianoBigaux Kaptok ynpogosx 1-i (oani€el) ronnau
3 MOMEHTY OTPHUMAaHHS TaKHX MOBiJOMJICHb.

3.1.1.7. IndopmyBaru Kiienrta mpo 3MiHH po3MipiB ABTOpH3allifHUX JiMITIB 3a KapTkoro muisxom
pPO3MIIlIeHHS BiMOBIAHOI iH(pOpMalii y 3araJbHOJOCTYIHUX MICLSAX B OomnepauniiHux 3anax banky, na Caiiti
bauky.

3.1.1.8 Indopmysatu KiieHTiB npo Airo4i MporpaMu JIOsUIBHOCTI, aKIilHI MPOMO3HIIii, MAPKETUHTOBI Ta
1HIII1 3aX0/11 TOIO (asi — MapKeTUHIOB1 3aX0/1), IO MPOBOATHCS B baHKy B T.4. 13 3aIy4eHHSIM TPETiX 0ci0,
IUIIXOM PO3MIIICHHS TeMaTH4YHOI iH(opMamii y BiAmoBigHOMY po3naiii Ha odimniiiHomy caiiti banky. [Tpn
npoMy, baHk 3anumiae 3a coOor mpaBo OOpaHHS CIOCOOY Ta YMOB MpHENHAHHS KIE€HTIB baHKy 10
oroJjiouieHux MapKeTHHTOBUX 3aXOJiB, B T.U., ajIe HE 0OMEXYIOUHNCh, IIITXOM:

-3/ilicHeHHS niepeHanpasieHHs KimieHTa 3a BiOBITHIM ITOCHJIAHHSAM Ha IHTEPHET-CTOPIHII
[Ipomo3utrii;

-BBeneHHs nanux Kiienrowm (I11b, inenTudikamiitHuii Koz, TOmo);

—HanpasieHHs: SMS-noBinomieHHs: KilieHTOM BU3HAY€HOTO 3MICTY;

- B IHIIKH cHOCIO 1110 HE CyNepeYnTh BUMOraM YNHHOTO 3aKOHO/IABCTBa Y KpaiHU.

3.1.1.9. V pa3i orpumanns Bix KirieHTa mucbMoBoOi BiqMOBH Bijl KopucTyBanHs JlimiTom [[03BoNeHOTO
oBepapadry, mpotsirom 7 (cemu) OmnepauiifHUX AHIB 3 JAaTH OTPUMAHHS Takoi BiIMOBHU Ta TMOTAllIEHHS
KpeIUTHOI 3a00proBaHocTi y moBHOMY 00csa3i 3akputu Jlimit Jlo3BoneHoro osepapadty 3a KapTkoBum
paxyHkom/CyOpaxyHKOM.

3.1.1.10. 3naiiicHioBaTH HapaxyBaHHS Ta BUIUIATy MPOLEHTIB HA 3aJMIIOK KomTiB Ha KapTkoBomy
paxyHky/CyOpaxyHky KiieHTa, a Tako)k HapaxyBaHHS IpPOLEHTIB 3a KopucTyBaHHs Kpeautom y ¢opmi
Jlo3BosieHoro oBepApadTy B MOPSIIKY, BU3HaYeHOMY IimH [IpaBuiamu.

3.1.1.11. 3a6e3neuntn Kimienty moximBicts nocrymy a0 Cucremu JIBO B Mexax mpua0aHOTO HUM
[Ipoaykry (MobinpHOro 6aHkiHry/[HTEpHET-0aHKIHTY) 32 YMOBH YCIHIIIHOI HOTO peecTparllii K KOpUcTyBada
Cucremu /15O, 3niiicHioBatH #oro o6ciyroByBanHs dyepe3 Cuctemy /IBO y mopsnky, BU3HaU€HOMY LUMU
[IpaBunamu.

3.1.1.12. Hanexxuum uyuHOM 30epiratu ictopito oominy iHdopmarmiero B Cucremi JIBO 3 meroro
HiATBEPKCHHS] BUKOHAHMX KOpHCTyBaueM Ta baHkoM [iif B Takiil cucTeMi NMpU HAJaHHI BiAMOBITHUX
JUCTaHIIMHUX MocIyr B Mexax npuadanoro Kimientom Iponykry.

3.1.1.13. Hancunaru IloBimomnenns, mo mictate OTP-maponi Ha Homep mobineHOTO TenmedoHy y
BUIAJKaX, epedadeHnx QyHKIIOHAIbHICTIO BiANoBigHOrO [IponykTy Ta mpaBuiamu [lnatixHuX cuctem.

3.1.1.14. TpwuiimMaTi 1O BUKOHAHHS EJEKTpOHHI TOKyMEHTH, B T.4. ENEKTPOHHI MIaTiXHi iHCTPYKIIIi,
Hagicnani Kimientom 3acobamu Cucremu JIBO BiamoBimHo mo Bumor mux [IpaBun Ta BUMOT YHHHOTO
3aKOHO/ABCTBA Y KpaiHHU.

3.1.1.15. V pazi orpumanas Big Kiienta iHdopmanii (mucpmoBoi abo ycHOi 3a TenepOHHUM
3BEpPHEHHM) 110,10 KommpomeTailii OcoOnucToro mapoisi, BUSBICHHs HEHAJICKHOI TUIATIKHOI oTlepartii, cipoou
HECaHKITIOHOBAHOTO JOCTymy 10 komrTiB Ha KaptkoBomy paxynky/CyOpaxyHky, moao Brparu Homepa
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MOOiIBHOTO TenedoHy, Ha AKui 3aiiicHIoeThes BiampasiaeHHs OTP-maponiB, ynponoBx oaHi€i roauHH
NPUITUHUTH TIoAasbie obcimyroByBanHs Kiienta B Mexkax BiamoBimHoro IIpoaykry nuisixom OnoKyBaHHS
o6JikoBoro 3amnucy kopucryBada B Cuctemi J1bO.

3.1.1.16. V pa3i pozipBanHs ykiageHoro Jloropopy mnoBepHyTH KIli€HTYy 3aJWIIOK KOIITIB Ha
KaptkoBomy paxynky (Bcima CyOpaxynkamu KapTkoBoro paxyHKy) rotiBkoro uepes kacy banky abo nuisixom
iX mepekasy 3a peKBi3UTaMH, BH3HAYCHMMHU Yy BIAMOBIAHIA 3asBi KiieHTa mpo 3akpuTTs BiANOBIAHOTO
Cy6paxynky/KaptkoBoro paxynky. Ilpum npomy baHK 37iliCHIOE Take TOBEPHEHHsS 3 ypaxyBaHHSIM
0COOJIMBOCTEH 1 CTPOKIB, BU3HaUeHUX ITuMu [IpaBunamu.

3.1.1.17 noBigomutu KiieHTa mpo mpoIoBKEHHS CTPOKY i 1oroBopy npo HagaHHs Kpenuty y dopmi
BcTaHoBieHHs Jlo3BosieHoro oBepapadTy 3a [lorounnmu/KapTkoBUMH paxyHKamu He Ti3Hime Hix 3a 30
(TpUILATH) KaJeHJApHUX JHIB JI0 JHS TAKOTO MPOJIOBKEHHS.

3.1.2. KutienT 3000B’sA3aHuii:

3.1.2.1. CnnauyBatu banky cymu BCix orepartiid, iHiI[iHoOBaHUX 13 3acTocyBaHHsIM KapTku Ta/abo iHIux
IUIaThHKHUX 1HCTpyMeHTiB, Kowmicii, /logaTkoBux BUTpaT, mTpapHUX CaHKLIN Ta 1HIIUX IUIATEXKIB, SIKI CTAIH
HaCITiIKOM a00 BUHUKJIM Y 3B 53Ky 3 BUKOpHCTaHHsIM KapTok, Ha ymoBax ykianeHnoro Jlorosopy, 30kpema, B
pO3Mipax Ta CTpOKax, BCTaHOBJIeHUX TapupHumu riaHamu ta [Iporpamamu KpeauTyBaHHS.

3.1.2.2. Y pa3i BunukHeHHs1 HecaHK11i0HOBaHOT 3a00prOBaHOCTI ITOTAaCUTH TaKy 3a00pPrOBaHICTh B IEHb
il BUHUMKHEHHsS LUISIXOM IONOBHEHHs BianosigHoro KaptkoBoro paxynky/CyOpaxyHky. bank iHpopmye
Krienta npo ¢axr BunnkHeHHs HecankuionoBanoi 3aboproBanocti 3a CyOpaxynkom KiieHta He mi3Hime
HacTynmHoro OnepaniiHoro AHS BiJ GaKTHYHOTO i1 BAHUKHEHHS 32 CyOpaxyHKOM.

3.1.2.3. Tloramaru 3aboproBanicts 3a Jlimitom Jlo3BoseHoro oBepapadTy, y TOMY YHCIi Yy cymi
MiHimManpHUX IJaTeXiB, Ta 3a HApaXOBaHMMM IPOLEHTaMU 3a KopucTyBaHHs JlimiToMm Jlo3BojeHOro
oBepapadTy, B po3Mipax Ta y CTPOKH, 1110 BU3HAYEHI yKJIaJeHUM JloroBopoMm, y TOMyY YHUCIi, MyHKTamMu 3.3,
3.4. uwmx IlpaBun, 3asBoro-goroBopom, IIporpamoro kpenuTyBaHHs, TpadikoM 3MeHIIeHHS JlimMiTy
Jlo3BoseHoro oBepapadTy (skuio Takuii rpadik nepeadadenmii oopanoro [IporpamMoro KpeTuTyBaHHS).

3.1.2.4. He mi3Hime ocTaHHBOTO JHS CTpoKy il JlimiTy Jlo3BoneHoro oBepapadTy, BUSHAUECHOTO Y
3asiB1-10r0BOpI1, MOTaCUTH YCIO ICHYIOUY CTaHOM Ha Iiel JIeHb 3a00proBaHicTh 3a Jl03BoJIeHUM oBepapapTOM
Ta 3a HAPaxXOBAHUMHU IPOLIEHTaM 3a KopucTyBaHHs JlimiTom J[o3BoseHoro oBepapadry.

3.1.2.5. Iloracutu y moBHOMY 00cs31 ycro icHytouy 3aboproBanicTs 3a JloroBopom (HecankiionoBany
3a00proBaHicTh, 3a00proBaHicTh 3a JlimiTom Jlo3BosieHOrO oBepapadTy, 3a HApaxOBAHUMHU MPOLIEHTAMHU 3a
kopuctyBanHs JlimiToM Jlo3BosieHoro osepapadty, Komiciero 3a HagaHi mociyry, a Takox [lmaTexi 3rigHo 3
4. 2. ct. 625 IusinbHoro Koaexcy Ykpainu, HeycTolKy (TeHi, mTpadu) 3a NpOCTPOUCHHS] BUKOHAHHS LIUX
3000B’s13aHb) Yy pa3i 3akpurTsa CyOpaxyHky/KapTkoBoro paxyHky Ta y BUIaakax posipBaHHs JloroBopy. Y
BUIA/IKaX, KOJU po3ipBaHHs JloroBopy BHMaraetbcsi baHkoMm, 3000B’s3aHHS, mependayeHe UM MYHKTOM
[IpaBun, nmoBunHO OyTH BukoHaHe KiieHToM mpotsaroM 30-Tu (TpUALSATH) KaJleHAApHUX JIHIB 3 MOMEHTY
orpumanHs Kiienrowm Big baHky BioBiJHOT MHUCEMOBOT BUMOTH.

3.1.2.6. ¥V pasi npunuHenHs ctpoky il Jlimity Jlo3BoneHoro oBepapadTy 3a inimiatuBoro KiieHTa
(BiIMOBHU BiJl KOPUCTYBaHHS BIAMOBIMHUM KpeauTHUM [IpoaykTom), Ta y IHIIUX BUMAAKaX MPUITHMHEHHS
ctpoky aii Jlimity /lo3Bonenoro oBepapadty, nepeadauenux mumu [IpaBuiamu, TOCTPOKOBO MOTAaCHTH Y
NOBHOMY 00csi31 ycio icHyrouy 3aboproBaHicTh 3a JlimiToM Jlo3BojeHoro osepapadTy, HapaxOBaHUMH
IpoleHTaMH 3a KopucTyBaHHs JIimiTom Jlo3BoseHoro oBepapadTy, KoMicisiMU Ta TpadaMu Ha JI€Hb OIaHHS
BIJIOBIAHOT MTUCHMOBOI 3as1BH PO B1IMOBY BiJl KopucTyBaHHs JlimiTom Jlo3BosneHoro osepapadry.

3.1.2.7. Ha Bumory baHky HagaBaTi BCi JOKYMEHTH, HEOOXiTHI /TSI KOHTPOJTIO 32 IIOBEpHEHHIM JliMiTy
Jlo3BosieHoro oBepapadTy.

3.1.2.8. 30epiratu Kaptky Ta iHdopmarito, sika Jae 3MOTy KOPUCTYyBaTHcA Hero (y TOMY 4YHCIHI,
peksizuth, koqu CVV2/CVC2, I1IH-kox, OTP-mapouti), a Takox iHdopmartito 3 aBTeHTH]iKaIlii kopucTtyBaya
Cucremun JIBO (im’st xopuctyBada, OCOOMCTHI mapoib), Ta PO3TOJOMIEHHS SIKOI MOXXE MPU3BECTH 0
¢dinancoBux BTpaT Kiienrta ta/a6o banka, y HeIOCTyImTHOMY IS 1HIIIUX OC10 MiCIIi.
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3.1.2.9. Bukonysatu aii mono rerepauii [IIH-xony mns AxruBauii KapTku y nopsaky Ta y BUNaKaXx,
BU3Ha4YeHUX baHkoM Ta moBigoMieHux npu Bugaui Kaprku.

3.1.2.10.HanaBatn [lomatkoBy KapTKy Tinbku Tiii JloBipeHili 0co0i, Ha IM’s SKOi e€MITOBaHa Taka
Kaprtka, o3nailomutu ii 3 mpaBunamu KopucTyBaHHs KapTkorw Ta iHmmmu ymoBamu nux [IpaBui, He
JIOITyCcKaTh BUKOpHCcTaHHS KapTok iHIMMHU oco0aMu, y TOMY YKCII 32 JOBIPEHICTIO, KpiM Jl01aTKOBUX KapToK,
emiToBaHux Aiis JloBipeHUX 0CiO.

3.1.2.11. Heraiino indopmyBatu bank npo daxt Brparu Kaptku ta/abo Homepa Mmob6inpHOTO Tenedony
Ta/ab0 y BHUIAIKAaX BHSABJICHHS HECAHKIIIOHOBAHOTO IOCTYIy, CIPOO IOCTYIy CTOPOHHIMH OCOO0aMHu [0
KaprtkoBoro paxynky/CyOpaxynky, KapTtku, y nopsnaky, BusHadueHomy uumu IlpaBuiamu. He nepenasatu
MoOinpHUN Tenedon (BimmoBigHy SIM-kapty), skuMm BignoBimae Homep wmoOinpHOTO TenedoHy, Ta
iH(pOopMaIliro Mpo HOro MiCle3HaX0KEHHS TPETIM 0cobam.

3.1.2.12. JlorpumyBaTuch mpaBuil 6e3mexku kopuctyBanHus [Ipogykramu, mio 3a0€3nedyroTh TOCTYII J10
Cucremu [1bO, Bu3HaueHux 1umu I[IpaBuiamu, He pO3rosomllyBaTH 1H(oOpMaIlliio, 110 HAJa€ MOXKJIMBICTH
KopucTyBaHHs TakuMmH [Ipogykramu (MoOinsHUM OaHKiHTOM/IHTEpHET-0AHKIHTOM); Y BUIIAKaX BUSBJICHHS
HECaHKIIIOHOBAHOTO JIOCTYITY / CTIpO0 JOCTYIY CTOPOHHIMH ocobamu 110 komrtiB KiieHnTa 3acobamu Cucremu
JBO, neraitno npunuauTH podoty B Cucremi J[BO Ta nmoBimomuTtu mnpo ne bank y mopsaxy BU3HAYEHOMY
uumu IIpaBuiiamu.

3.1.2.13. Ilicna Brparu/3minn Homepy moOinpHOro TenedoHy ocoOUCTO 3BepHYTUCH N0 baHky i3
3asBor0 mpo Btpaty/aminy Homepy moOGinpHOro TenedoHy. Y pa3i HEMOMIIMBOCTI BiJIBiIaTH BiUIiNIEHHS
banky, Kiient noBunen cnosictutH 1po ue bank 3a teneponamu Konrakr-uentpy banky /i 610kyBaHHS
o0utikoBoro 3anucy koprcryBada B Cucremi JIbO ta/abo uist BHECCHHs 3MiH 10 HanamTyBanb y SMS-banking.
CTOpoHU MOTOKYIOThCS, 10 3BepHeHHs Kitienta 10 banky i3 3asBoro mpo 3miHy Homepy moOGinbHOTO
TeneoHy BBAKAETHCS HAIEKHUM MOBIIOMIICHHSM Ipo 3MiHy HoMepa MoOuipHOTrO Tenedony Ta He moTpedye
BHeceHHs1 CTOpOHaMU BIMIOBIIHUX 3MiH 10 3asiBU-10TOBOPY.

3.1.2.14. OrpumyBaru Bunucku 3a KaptkoBum paxynkom/CyOpaxyHkaMu momicsis He nizHine 10-ro
yyclia Micsls, 3a MicsleM, y sIkomy 3ailicHioBanucs oneparii 3a KaptkoBum paxynkom /CyOGpaxyHKami,
IUIIXOM  0COOMCTOTO 3BepHEHHs 10 banky abo uepe3 ymoBHOBakeHOro KirieHTOM mpencTaBHUKA
[TinnpuemcTBa-poboTonaBis (y pas3l HasgBHOCTI 3apIulaTHOI KapTKH) abo y IHIIMHA crocid, BU3HAUEHHH
Knientom y 3asBi-noroBopi, a came: 3acobamu SMS-banking, MoOinbHOro GaHKiHTY/IHTEepHET-0aHKIHTY
TOIIO, Ta KOHTPOJIOBATH PyX KOIITIB 3a cBOiM KapTkoBuM paxyHkoMm /CyOpaxyHKamu 1 moBitoMisTH baHk
npo omeparii, ski He 3ailcHIoBanuch KiientoM. ¥V pa3i HeorpumanHs Kiientom Bunucku 3a KapTkoBum
paxyHkoMm /CyOpaxyHKOM BBaxaThCs, 1110 baHk BUKOHAB CBOE 3000B’si3aHHA 1040 iHGopMyBaHHs KiieHnTta
po BUKOHaHI oneparlii Ta cran KaptkoBoro paxyHky/CyOpaxyHKiB.

3.1.2.15. V pasi He3roau 3 iH(OpMaIli€lo, HABEJEHOK Yy BUMMCKax Mo KapTKoBoMy paxyHKY
/Cybpaxynky (y Tomy uwuchi, orpumaHoro y  IloBimomneHHsix, 3acobamu  MoOigpHOTO
OankiHry/lHTEepHETOAHKIHTY TOWIO), HajaTu A0 baHKy MHUCbMOBY 3asiBy HpO HE3roJy 3 TPAHCAKLIE, He
ni3Hime, Hix yepe3 30 kaleHJapHUX THIB 3 1aTH 1HIL1IOBaHHS OCKapKeHOT IJIaTikHo1 oneparii. Heotpumanus
bankoM mnpereH3iii B mUCbMOBIA (GOpMI MPOTIrOM 3a3HAYEHOT'O IMEpIOy BBAKAETHCS MIATBEPAKEHHSIM
Knientom indopmarii y Bunuckax ta crany KaprkoBoro paxynky/CyOpaxyHkiB 3a Po3paxyHKOBUI MiCSIIb.

3.1.2.16. INoBinomnsatu bank mpo HEHaJeXXHY MJIATDKHY OIepaiiio Ta/abo MOMUIIKOBE 3apaxyBaHHS
komTiB Ha KapTtkoBuii paxyHok/CyOpaxyHOK, Ta mpoTsaroM 3-x (Tppox) OmnepaumiiHuX AHI BiJI MOMEHTY
BUsIBIICHHST KJTI€HTOM Takoro MOMMIJIKOBOTO 3apaxyBaHHS MOAATH N0 baHKy IUIaTKHY I1HCTPYKIIIO Ha
MOBEPHEHHS BINPAaBHUKY HEHAJIEKHOT MJIATIKHOT orepartii.

3.1.2.17. Ilicnsa 3akinuenHs Ctpoky nii Kaptku abo y pasi 3akputts KapTkoBoro paxyHky (Ta BCix
CyOpaxyHKiB) Ta po3ipBanHs JloroBopy nmosepHyTtu Bci BugaHi Kiienty ta ioro /loipennm ocobam Kaprtku
1o banky.

3.1.2.18. Jlnsg HaneXHOTO OTpUMaHHS TOCHyr 3a J[OrOBOpOM CBOEYACHO BCTAaHOBIIIOBATH JOCTYITHI
OHOBJICHHSI OTIE€paIliiHOT CUCTEMH 1 TOJaTKIB HA CBOEMY MOOUITBHOMY MPHUCTPOI, IO BUKOPUCTOBYETHCS TSI
nigkmrodeHHs Kiienta 1o Mo6impHOTO nomatky. Ha MoOimbHOMY MPHUCTpPOI, IO BHKOPUCTOBYETHCS IS
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MiIKITIOYEHHS 1O CHUCTEMH MOOUIBHOTO JOJaTKy BCTAHOBIIOBATH CYYacHE aHTUBIPYCHE MpOTrpamMHe
3a0e3mevYeHHS 1 CBOEYACHO 3/1IHCHIOBATH OHOBJICHHS aHTUBIPYCHHUX 0a3.
3.1.2.19. He BcraHoBmOBaTH Ha MOOIUTBHOMY IMPHUCTPOI, MO BUKOPUCTOBYETHCS LIS ITiAKIIOYCHHS
MOOUIBHOTO MPUCTPOIO KITIE€HTA 10 CUCTEMH MOOUIBHOTO AOAATKY HENIeH31iHI onepamiifHi CHCTeMH, TaK 5K
1€ BIIKITIOYA€ 3aXUCHI MEXaHi13MH, 3aKJIa/ieHi BAPOOHMKOM MOOUIBHOT 11aTopMu.
3.1.2.20. He migkmrovaTucs 10 CUCTEMU MOOUIBHOTO noAaTKy dyepe3 Wi-Fi Touku my0sivHOTO AOCTYIY,
K1l HE BHUMAararmTh 1IeHTH(IKAIII NPU MiAKIIOUEHH] (BBEIECHHS IS IMIIKIIOUYCHHS MEePCOHATBHUX 1IMEHI Ta
napoJis).
3.1.2.21. lI06 BUKIIOUYUTH HECAHKILIIOHOBAaHE BUKOPUCTAHHS MTOCIYT MOOUIBHOTO AOAATKY, HE 3AJIUIIATH
CBil MOOUTLHUI TIPUCTPIii O€3 HarJsy.
3.1.2.22. ¥V pa3i BTpaTW/KpaaiKKH MPUCTPOIO, 3 SKOTO 3IIMCHIOETHCS aBTOPHU3AIls B MOOUILHOMY
JOJIATKy Ta/ab0 KapTKH, HETaliHO MOB1IOMUTH IPoO 1ie baHK.
3.1.3. bank mae npaBo:
3.1.3.1. Ha ymoBax, Bu3zHaueHux 1umu I[lpaBunamu, Ha migcraBi npuitHaToi Bijg Koiienta 3asBu-
JIOTOBODPY, SKOK BU3HA4YeHI yMOBH HajaHHs Kpenuty, BcranoButH 3a KapTkoBuM paxyHkom/CyOpaxyHKOM
Jlimit lo3BoseHoro oBepapadTy Ta 3abesmedyBaTH MOXIHBICTh KitieHTy kopuctyBatucs JliMiTom
Jlo3BosieHOTO OBepapadTy 32 YMOBH HAJICKHOTO Ta CBOEYACHOTO BUKOHAHHS KITIEHTOM CBOiX 00OB’S3KIB 3a
yKJ1ajieHuM J[oroBopom.
3.1.3.2. OrpumyBatu KomTH y norameHHs HecaHkuioHoBaHOi 3a00proBaHOCTi, 3a00proBaHOCTI 3a
Jlimitom Jlo3BOJIeHOTO OBepApadTy, NPOIICHTAMH, HAPaXOBaHUMH 3a KOpucTyBaHHs JlimiToM Jl03BOJIEHOTO
oBepapadTy, MOJCHHUMHU KOMICISIMU y CTPOKH, BU3Ha4YeHi numu [IpaBunamu, crarysatu [lnarexi 3rigHo 3 4.
2. ct. 625 HusineHoro Konekcy Ykpainu, HeycTOWKy (meHi, mTpadu) 3a MPOCTPOUYCHHS BUKOHAHHS ITUX
3000B’513aHb Y BUITaJKaX, epeadadeHux JJoropopom.

3.1.3.3. 3 wmeroro 3amobiranHa ¢inancoBux BTpar Kiienta Ta/abo banka Big HempaBOMipHOTO
BUKOpUCTaHHA KapTok Ta HeHaJe)KHUX MIATDKHUX Orepalliif, BCTaHOBIIOBATH ABTOpH3alliiiHI JIMITH Ha
npoBefieHHs onepanii 3 KapTkamu, a Takox BigMoBUTH KIiIieHTYy B ckacyBaHHI TakuX JIMITIB, emicii Kaprox
YU 1X 3aMiH1 0€3 MOSCHEHHS PUYHH.
3.1.3.4. BuxopucroByBatu Koty Ha KapTkoBomy paxyHky/CyOpaxynkax KiieHrta, rapantyroun npu
oMy KitieHTy npaBo 6e3neperkoaHoro po3nops/KeHHs [IUMH KOIITaMH, 3 ypaXyBaHHAM pexuMy PaxyHKy
3riIHO 3 YUHHUM 3aKOHOJAaBCTBOM YKpaiHu Ta 1ux [IpaBui.
3.1.3.5. BigmMoBUTH y HaJaHHI IUIATKHOI/KAacoBOi mocnyru B Mekax [lakera y pasi HeJIOCTaTHOCTI
KOIITIB Ha BianoBigHOMY KapTkoBomy paxyHky/CyOpaxyHky Ilakera, y Tomy uucm s criatu Kowmicii 3a
TaKy MOCIYTY.
3.1.3.6. IlpunuHUTH HadaHHSA BCiX Mocayr B Mexax [lakeTy y pasi HEIOCTaTHOCTI KOIITIB Ha
KaptkoBomy paxynky/CyOpaxyHky ans ciiatu BaprtocTi [lakeTy y po3Mipax Ta B CTPOKH, IO BH3HaueHI
Tapuduum rmianom ta uumu IlpaBunamu.
3.1.3.7. ly11 BCTAaHOBJICHHS MTPAaBOMIPHOCTI Tiepekasy, baHk 3a pe3yabTaTaMu MOHITOPHHTY abo B pasi
ONPOTECTYBaHHS MepeKasy 1HIIaTOPOM, EMITEHTOM a00 MIIATIKHOIO OpraHi3alli€lo MIaTKHOI CUCTEMH, Ma€e
MpaBO TPHU3YIUHUTH 3aBEPIICHHS TepeKka3dy Ha dac, MepeadadyeHuil MpaBWUIaMu BIAMOBIAHOI TUTATXHOL
CUCTEeMH, ajie He Oinblie Hixk Ha 90 KaleHIapHUX JIHIB.
3.1.3.8. He BiAmIK010ByBaTH KOIITH 32 OCKapKeHUMHU KITieHTOM MIaTihKHUMHU ONepalisiMi Y OYAbsIKOMY
3 TAaKUX BUIAJKIB!
3.1.3.8.1. 3asBa mpo HE3romy 3 TPaHCAKIi€I0 HamaHa a0 banky mi3Hime, HiX depe3 30 (TpUIAIATH)
KaJICHJITApHUX JTHIB, HACTYITHUX 3a JTHEM 1HIIIFOBaHHS OTepartii;
3.1.3.8.2. onepanis 3aiiicaena 3 Bukopuctanasam [1IH-koxy Ta/abo CVV2/CVC2 kony;
3.1.3.8.3. omepauis iHiniifoBaHa abo 37iiicHeHa 0e3 ¢i3nyHOro 3acrocyBanHs Kaprku;
3.1.3.8.4. KiieHT mpoTAroM OAHIET TOAMHU BiJ MOMEHTY oTpuMaHHs Bix banky [loBimomieHHs 1o
BUKOHAHY OIEpallilo, sIKy BiH HE BUKOHYBaB, HE MOBIAOMUB baHk Ipo ockap:KeHHs Takoi omeparii (IUIIXoM
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3BepHeHHs 10 KoHTakT-1ieHTpa), a00 He BuKoHaB brokyBanus KapTtku camocriitno 3acobamu SMS-banking
a060 Mo06inpHOTO OaHKIHTY/[HTepHET-0aHKIHTY;
3.1.3.8.5. Knient He nosinomuB bank npo Brpaty Homepa mobinbHOTO Tenedony;
3.1.3.8.6. KnienT 30umpmuB abo ckacyBaB ABTOpH3alliliHI JIMITH (B YaCTHHI NMEPEBUIICHHS CYMH
OCKapIKeHO1 omepallii HaJ po3MipoM CTaHIAPTHOTO ABTOPHU3AIIHHOTO JIIMITY);
3.1.3.8.7. KuienT BinMoBHBc BiJ kopucTyBaHHs [Ipogykrom SMS-banking a6o MoGinbHuit OaHKIHT
abo [aTepHeT-0aHKIHT;
3.1.3.8.8. 3 iHmmx miacTaB, mnepeadadyeHUX npaBwiIaMu IIMaThKHMX CHCTEeM Ta YWHHUM
3aKOHOJABCTBOM Y KpaiHH.
3.1.3.9. He BimmkomoByBaTH KOINTH 3a OCKap)KeHUMH KIII€EHTOM IUIATDKHUMHU —OIEpallisiMH,
BUKOHAaHUMU 3acobamu MoOinpHOTO OaHKiHTY/IHTEpHET-0aHKIHTY, SKIIO Oy/ae JOBEIeHO, IO TakKi omepaiii
3MiICHEHI 3 BBEICHHSM HEOOX1THUX MapOJIiB BIAMOBIAHO A0 MiAMYHKTY 3.7.6.8. mux [Tpaswuir.
3.1.3.10. Camocriitno 3aiiichutu brnokyBanns Kaprtku/Jlimity (3 moBimomuieHHsM mpo e Kiienra
nusixoM HajacwianHs [loBimomnens Ha Homep Mo6inpHOTO Tenedony (abo y IHIINK croci®) y ToMy YHCII, aje
HE BUKJIIOYHO, Yy TAKUX BHUIAJIKAX:
3.1.3.10.1. npoBenenns omepamniii 3a KaptkoBum paxynkom/CyOpaxyHKOM, SIKi MPU3BOJSATH 0
30inpmeHHst cyMru HecankiioHOBaHOT 3a00pTroBaHOCTI;
3.1.3.10.2. HeBuKOHAHHS a00 HEHAJICKHOTO BUKOHAHHS KiTieHTOM OyIb-SKHX CBOiX 3000B’s3aHb 32
ykinaneHuM JloroBopom, y ToMmy uuci, nux [IpaBu;
3.1.3.10.3. mnasBHocTi y banky indopmaiii mpo MOXIUBE HENPaBOMIpHE BUKOPHCTAHHS
Kaptku/JlimiTy Ta/abo indopmartii mpo 3a1HCHEHHS onepalliid, o0 SKUX € MOTHBOBAaHA IiJI03pa, [0 BOHU
MOB’si3aHl 3 Jieranmizaiiero (BiAMHBAHHSIM) JOXOMIB, OJEPKaHUX 3JOYMHHUM MUIAXOM, (piHAHCYBaHHSIM
TepOopU3My Ta (iHAHCYBaHHSM PO3MOBCIOJKEHHS 30p0i MacOBOTO 3HHUILICHHST,
3.1.3.10.4. sxkmo mnojanblie 3aiMCHEHHS omeparid 3 BukopucraHHsM Kaprtku/JliMiTy MOXe
MPHU3BECTH JI0 HETaTUBHUX Ta/a00 Hebaxkanux it KitienTta ta/abo banka HacminkiB (baHk caMoCTiitHO poOHUTH
BHCHOBKH I110J10 BIPOT1AHOCTI HACTaHHSI TAKUX HACTIAKIB Ha IM1/ICTaB1 BYKUTUX 3aXO0J[iB 3 MOHITOPUHTY ONleparlii
Ha BUKOHaHH npaBui [[maTikHUX crcTeM).
3.1.3.11. V pa3zi naaxomkeHHs 10 banky Bimomoctei po cmepTh Kitienrta 3xilicHioBaTH brokyBaHHS
Bcix Kaprtok 3a yknanenum JloroBopom, a Takox BiakimrodeHHs1 Kimienra Big Cuctemu J1bO ta Bin [Ipoaykrty
SMS-banking.
3.1.3.12. 3anpoBa)KyBaTH HOB1 IPOTPaMHO-TE€XHIYHI Ta TEXHOJIOT14HI 3aCO0H 3 METOIO BJIOCKOHAJICHHS
podotu Cucremu JIBO, d¢yHkmionansHocTi  BiamoBigHUX [lpoaykTiB  (30kpema, MoOiapHOTO
6ankiHry/[HTepHeT-0aHKIHTY), MPOBOAUTH MpOo(diTakTHUHI (periaMeHTHi) poOOTH, IO Yac Bi 4acy MOXe
IPU3BOJUTH 10 TUMYACOBOTO MpU3yNuHEHHS oOciyroByBaHHs KiieHTiB B Mexax BiamoBigHoro Ilponykry.
bank Mae npaBo BBOAUTH JOJATKOBI IHCTPYMEHTH 1 CrlocoOH, 110 miaBuilytoTh 6e3neky Cucremu J[BO, 6e3
Y3TO/IKEHHS Ta MONepeHbOro noBigomiieHHs Kiienra.
3.1.3.13. BigmoButu Kiienty y 3aiificnenni omepauii y Cucremi JIBO y Bumaaky odopmiieHHS
EnexkTpoHHOTO TOKyMEHTa, B T.4. EJeKTpOHHOT MIaTiKHOT IHCTPYKIIiT, 3 TOPYIISHHSIM MPAaBUII KOPUCTYBAHHS
Mo0insHuM 6ankiHrom//InrepHer-6ankinrom ta ux [Ipasu.
3.1.3.14. Tlpw3ymuautd noctyn kopuctyBada jgo Cucremm JIBO (30kpema, yepe3 MoOuTbHUI
OaHkiHT/IHTepHET-0aHKIHT) B pa3l HABHOCTI Mi103pH Y 3[1HCHEHHI HEHAJIC)KHUX IUIAaTIKHUX onepalliid ta/abo
BUsiBJIeHOT bankoM cnpoOu HecankuioHoBaHoro goctyny a0 Cucremu [1BO, Ta/abo y pasi oTpuMaHHS
iHpopmaii npo Brpaty Kiienrom Homepa moGinbHOTO Tenedony, ta/abo y pa3i nopyueHHs abo BUSIBIEHOT
bankoMm cripoOu MOPYIIEHHST HUM YMOB Oe3neKu AoCcTymy no 1ie€i Cucremu, o BU3HAYa€Thcss baHkoM Ha
BJIACHUM pO3CYJ BUXOJISYM 3 CUCTEMHOI'O aHaNI3y OIepalliil KopucTyBaya, Ta/abo y BUIMIaJKax KOJIU omepartii,
IO 3MIACHIOIOTHCS KOPUCTYBaueM 3 BHKOPHUCTAHHSM IIi€l CHCTEMH 3arpOKyIOTh a00 MOXYTh 3arpOKyBaTh
Oy/ab-KUM OXOPOHIOBAaHUM IpaBaM Ta/abo iHTepecaM banky Ta/abo iHmux KiieHTiB Ta/ab0 Oyab-SKHX TPETiX
0ci0, pu 1IbOMY HasIBHICTH 3arpo3u iHTepecam banky Ta/abo inmux KiienTiB ta/abo Oynb-KUX TpETiX ocio,
[0 MOXK€ CTAaTHCS BHACNIJIOK BYMHEHHS KOPHCTYBAaue€M BIAMOBITHUX OMEpariii i3 BUKOPHCTAHHIM IIi€l
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CUCTEMH, BU3HAYAETHCSI baHKOM caMOCTilHO, Ta/a00 B 1HIIMX BUMNAAKaX, nependoaueHux numu [IpaBminamu ta
YUHHUM 3aKOHOJJaBCTBOM Y KpaiHU.
3.1.3.15. Ilpusynunutu/mpurmantu obciayropyBanHss Kmienra B Cucremi JIBO B pasi BusBICHHS
bankom (akTiB a00 Mig03p HECAHKI[IOHOBAHOTO BTPYYaHHS B POOOTY €NEeKTPOHHO-O0UYHCIIOBAIBHUX MallluH
(xoMI'I0TepiB), aBTOMAaTU30BaHUX CUCTEM, KOMI'toTepHuXx Mmepex Kiienta/banka, mo Moxe NpU3BECTH 10
MEPEIIKO/PKaHHS poOOTH aBTOMATH30BaHUX cucTeM baHky Ta/ab0 HECaHKIIIOHOBaHUX [ii 3 iH(pOpMali€o B
KOMIT FOTEpHHX Mepexax. BimgHoButu oocimyroByBanns Kiienta B Cucremi JIBO micis ycyHEeHHsI HACi/IKiB
HECAHKIIIOHOBAHOTO BTPYYaHHA B POOOTY E€JIEKTPOHHO-OOYUCIIOBAIBHUX MAmIUH  (KOMIT IOTEpiB),
aBTOMATHU30BaHUX cHCTeM, KoMI'toTepHux mepex Kiienra/banka.
3.1.3.16. 3abnokyBatu kopuctyBada B Cuctemi JIBO B pasi BBeJICHHS HEBIpHUX aBTCHTU(IKAIIIHIX
naHux (iMeHi kopuctyBada/OcoOUCTOro Mapoio) TPU Pa3H MOCHIb.
3.1.3.17. Binmosutu Kunienty y nmiaxmouersi 7o MoOiibHOro 6aHKiHTY y pa3i BiICYTHOCTI IPUHANMHI
onniei KapTku, Ta/abo y pasi BBenenns Kimiearom Hepipaoro OTP-naposro 1uist miaATBEpIKEHHS peecTpaltii.
3.1.3.18. BinmoButu Kiienty y Haganui Kpeauty (y ToMy 4ucii, IUISIXOM 3MEHIIEHHS/CKACyBaHHS
Jlimity Jlo3BonieHOTO OBepapadTy) y BUMIATKAX:
3.1.3.18.1. y pa3i HasBHOCTI BiIOMOCTEH, [0 CBiT4aTh MPO HEBUKOHAHHS KITIEHTOM BUMOT YHHHOTO
3aKOHOJIABCTBA YKpainu, mpasui [Inatixaux cucrem ta/ado nux [Ipasun ta/abo npo Te, mo Haganuit Kinienty
JlimiT Jlo3BosieHoro oBepapadTy cBoedacHO He Oy/ie TOBEPHEHUI;
3.1.3.18.2. orpumannsa Bix IlimmpuemcrBa-poboTomaBis iHdopmarliii npo 3BUIbHeHHs KitieHTa 3
poboTu;
3.1.3.18.3 ne 3apaxyBanus [lignpuemcTBOM-poO0TOAaBIIEM 3ap00iITHOI TUTaTH HAa KapTkoBwHii
Paxynok/Cy0GpaxyHOK MPOTAroM 2-X (IBOX) MICSALIIB MOCT1JIb;
3.1.3.18.4 mananus Kiiearom 3asBu mpo 3akputTs Paxynky (3 ycima CyOpaxyHkamu);
3.1.3.18.5 3a BiacHOIO iHIIIaTHBOIO y Oynb-sSKUi Yac Ta 6e3 Oy ab-sIKUX NOsACHEHb npuuuH KitieHry.
3.1.3.19 He nmoBigomisatu KirieHTy mipo 3aiiiCHeHHS oreparlii, 00csar Kol MEHIIHWA 32 BCTAHOBJICHHIMA
bankom miHiManbHUN 00csT onepattii s HagcunanHs [loBigomieHs nuisxoM HajcuinanHasa [loBinomiieHs Ha
Homep mMo0inbpHOTO TENneony.
3.1.3.20 Bumararu Big KinieHnta HamaHHS 10AaTkoBoi iH(popMarllii Ta/abo JOKYMEHTIB 1 BiJjoMocTel
II0JI0 XapaKTepy 3M1MCHEHUX OMepalliil, KOHTPOJIIOBATH HANIPSIMU BUKOPUCTaHHS KITi€HTOM rpoIIoBUX KOIITIB
Ha KapTkoBux paxynkax/Cy0OpaxyHkax KiieHTa Ta BCTaHOBIIOBATH 1HIII OOMEKEHHS HOro MpaB y BUIMAIKaX,
nepeadaueHuX YMHHUM 3aKOHOJIAaBCTBOM YKpaiHU.
3.1.3.21 3piiicaut nepesunyck KapTtku, emiToBanoi Ha im’a Kiienra, Ctpok Aii sikoi 3aKiHUMBCS, y
pa3i HeoTpuMaHHs Bia KiieHTa BiIMOBITHOI 3asBM NMPO TaKUil MEPEeBUITYCK 32 YMOBU HasiBHOCTI KOILUTIB Ha
BianoBigHoMy KapTtkoBomy paxyHky/CyOpaxyHky g cruiati Kowmicii 3a 1m0 mociyry, Ta 3a yYMOBH
¢daktuuHoro kopuctryBanHs Kaptkoro Jlep:karenem (HasBHHUX orepariiil) MpoTAroM OCTaHHIX KUIbKOX MICSIIIB
Crpoky mii Kaptku. Ilpu npomy, nepeBunmyck moxe OyTu 3aiHicHeHME BaHkoM 13 3aMiIHOI KapTKOBOI'O
NPOAYKTY Ha IHIIMHA KapTKOBUH MPOAYKT 3 MEPENiKy JOCTYIMHHUX J0 3aMOBJIEHHS KapTKOBUX MPOJYKTIB, Y
BianoBigHOMY TapudHOMy 1u1aHi, Ha AaTy 311HCHEHHS TAKOTO NEPEBUIYCKY.
3.1.3.22 dikcyBatu Oy1b-5Ki KOHTAKTH 3 KJIIIEHTOM, Y TOMY YHCII1 ay/i03anuc TeJeOHHUX PO3MOB, Ha
CBOIX MPHUCTPOSIX 3 METOIO 3a0e3MeueHHs Oe3MeKn Ta HaJe)KHOro o0ciyroByBanHs Kiienra.
3.1.3.23 bank Mae mpaBo BIIMOBHUTHCS Bij 3/1iiCHeHHs (DiHaHCOBHUX OMepalliif 3a paXyHKaMHu KJII€HTA B
pa3i BUHMKHEHHS apryMEHTOBAHMX IiJ03p Y BUKOPUCTAHHI CBOI'O PAaXyHKY JUIl MPOBEAECHHS HE3aKOHHUX
orepartiu.
3.1.3.24 BigmoBuTHCS BiJ NPOBEACHHS Mi03pLioi hiHaHCOBOI onepallii, 11040 sikoi baHk mae migo3py,
o (iHaHCOBa omeparlis € pe3yJbTaToOM 3JOYUHHOI JISIIBHOCTI, TIOB’sI3aHa UM CTOCYIOThCA (DiHAHCYBaHHS
Tepopu3My Ta/abo (hiHaHCYBaHHS PO3MOBCIOHKEHHS 30p0i MacoOBOTO 3HUIIICHHS;
3.1.3.25 bank mae mpaBo, Ha Yac BCTAHOBJICHHs MPAaBOMIPHOCTI MepeKasy, 3YMUHATH 3apaxyBaHHS
KOINTIB Ha paxyHOK KiieHTa, y pa3i HaaXoKeHHs BiJ OaHKYy-1HiIlaTOpa MOBIIOMJICHHS TPO HEHAJICKHUN
nepeKas KOIITiB.
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3.1.3.26 111 BcTaHOBJICHHS MTPaBOMIpHOCTI nepekasy baHk, 3a pe3yiabTaraMu MOHITOPHHTY, ab0 y pasi
OTIPOTECTYBaHHS IepeKa3y, JAepkKaTesieM, TUIATHUKOM, EMITEHTOM a0o0 IUIATI)KHOIO OPTaHi3alli€lo TIaTiKHOL
CHCTEMH, Ma€ MpaBO 3YNMHUTHU 3aBEPLICHHS Nepekasy, 3a0JI0KyBaTH KOIITH B CyMl HEHAJIEXKHOI IUIATIKHOT
ornepauii Ha paxyHKYy HEHAJIEKHOI0 OTpUMYBada Ta OOMEXHTH JOCTYN J0 MOOUIBHOIO J0JAaTKa, LUIIXOM
0JIOKYBaHHS 00JIIKOBOTO 3aIUCY, JI0 JHS 3aBEPIICHHS NIEPEBIPKH MTPAaBOMipPHOCTI IepeKas3y y BiAMOBIAHOCTI 0
JI0YOTO 3aKOHOJJaBCTBA YKpaiHH, ajne He Olblne HixKk Ha 60 KaleHTJapHUX JTHIB.

3 MEeTOI0 BCTAHOBJICHHSI MPABOMIPHOCTI Mepekasy Ta Ha BUKOHaHHs 3akoHy Ykpainu «IIpo mmaTixHi
nocayru», KimieHT - oTpuMyBay 1iarexy, 040 SIKOTO € CYMHIBH Yy HAJEXKHOCTI TaKOr0 OTpHMyBauda abo
HaJIS)KHOCTI TUIATEXYy, HAa BUMOTY baHKy 3000B's3aHUI MPOTATOM TPhOX poOOYMX IHIB baHKy 3’SIBUTHCH 10
HalOMMKYOTO BIJIIICHHS baHKy 3 METOI MpOXOUKEHHsS ineHTH(IKaIli, HagaHHS TOSICHEHb 3 IPHUBOIY
OTPUMAaHHS Ha CBIM paXxyHOK I'POIIOBUX KOHITIB B CyMi, SIka ONPOTECTOBYETHCSA Ta, B pa3i HEOOXITHOCTI,
HaJaHHS MiITBEPHKYIOUNX JOKYMEHTIB II0JI0 MPAaBOMIPHOCTI ITi€i miaTixHoi omneparii. B pa3i BigMoBH Bif
HaJaHHS TMOSCHEHb Ta/a00 JOKYMEHTIB HEOOXIIHUX JUIs BCTAHOBJICHHS MPAaBOMIPHOCTI rnepekasy, KiieHT
3000B's13aHUH HagaTH A0 baHKy MIaTiKHY IHCTPYKIIIIO AJIsl TOBEPHEHHS KOIITIB HA aJ{pecy IIaTHUKA.

KrienT noBinomiieHuii Ta Hala€e 3roAy Ha MpoBeieHHs baHKkoM Oy/Ib-sIKUX TOJATKOBHX /il (B TOMY YKCIT
MOB’SI3aHUX 13 PO3KPHUTTAM OAHKIBCHKOI TAEMHHMIN) 3 METOK BCTAHOBJICHHS HAJICKHOCTI/HEHAICKHOCTI
OTpuUMyBaua IuIaTexy/ IUlaTikHOi omeparii. Y pasi BiaMoBu KitieHTa, ikl € HEHAIEKHUM OTPUMYBadeM
iaTexy, abo SKUi OTpUMAaB IUIATIXK Yy 3B’SA3KY 13 HEHAJE)KHOIO TUIATKHOIO OIEpalli€lo, BiJl TOBEPHEHHS
IUTATHUKY CYMH TaKOi IJIATDKHOI omeparlii, CriucaHHs KOIITiB 3 paxyHKy KilieHTa — oTpuMyBaya IiaTexy
31MCHIOBATHCS BIAIMOBIAHO IO YAHHOTO 3aKOHOJABCTBA.

3.1.3.27 VYpa3si sKiIo B pe3yabTaTi NpoBeAeHOro baHkoM MOHITOpUHTY Oyze BUsBIEHO, 10 KiieHToM
Oyna BUMHEHA HETUIIOBAa a00 CyMHIBHA (B TOMY YHMCHI MIaXpaiichbka) omepailis i3 3apaXyBaHHS TPOLIOBHX
KOIITIB HAa TOTOYHHWHA paxyHOK KirieHTa, a00 eMiTeHTOM KapTK{ BiANpaBHHKA 3asBICHA OIEpallis 0
MiXHapOIHOI TUIATIXHOI CHUCTEMH SIK HEHalexHa (maxpaiicbka) omepamis, To KiieHt mopywae banky
OOJIIKOBYBaTH KOLITH B PO3Mipi HETUINOBOI/CYMHIBHOI ormepallii Ha MOTOYHOMY paxyHKy Kiienra 06e3
MOYJIMBOCTI 3/11ICHEHHS BUATKOBUX OMEpalliil BUKIIOUHO B MEXaxX CyMU HETHUIIOBOI/HEHAIEXKHOI onepariii 10
MOMEHTY 3aBEpILEHHS IPOLEAYPH OCKapKEHHS orepalii eMITEeHTOM KapTKH BiANpaBHUKA.

3.1.3.28 Hagatu po3nopsKeHHs PO BIJIYYEHHS IUIATI)KHOI KapTKU 1 MpUHMAaTH JUIsl bOTO HACTYIIHI
3aX0/IH:

- y pa3i HeBUKOHAHHs a00 HEeHaJIeKHOTO0 BUKOHAHHS KJIIEHTOM 3000B's13aHb, NepeadadeHux /lorosopowm;
- y pa3i mi103p Ha HECAaHKI[IOHOBaHE/HEMPaBOMipHE BUKOPUCTAHHS MJIATI)KHOI KapTKH;

- y pa3i HagBHOCTI CyMHIBIB Y baHky 11010 Bukopucranus KiieHToM miaTiKHOi KapTKu a0o i1 peKBi13UTIB
JUTSl BJIACHUX MOTPEO;

- HaJIXOJDKEHHs1 Ha KopHucTh KilieHTa 3 BUKOpPHMCTaHHSM IUIATDKHOI KapTKM MPUOYTKOBUX olepalii Ha
CyMYy, 1110 CYTT€BO BIJIPI3HAETHCSA Bl pO3MIpPY CEPEAHBOTO JI0XO01Y, 3a3HaueHoro KiieHtom;

- y pa3si OTpHMaHHs MOBiIOMIICHHS LIO/I0 ONMPOTECTYBaHHs IUIATOKHHUX orepailiid (oTpumyBadeM Ta\ado
BIIMPAaBHUKOM TIEPEKa3y);

- Y pa3i HETUIIOBUX 3a KUIBKICTIO orepariiil mocnuib 3 pi3MYHUM BUKOPUCTAHHSM IJIATIKHOT KapTKH.

3.1.3.29 bank mae mpaBo B OJHOCTOPOHHBOMY MOPSIIKY MPHU3YMUHUTH a00 BIIXMIUTHU TPAH3AKIIIO 3
BUKOPUCTAHHSM IUIATIXHOI KapTKH, Yy pasi SKIIO OTpUMyBau, ab0 cepBic iHILIIOBaHHS NepeKa’y BHECEHUM
bankoM 110 mepeniky pu3HKOBHX, a00 B pa3i BUHUKHEHHS y baHKy Migo3p MO0 MOXJIMBHX HEHAJEKHUX
oreparlii 13 IIaTH>KHUM IHCTPYMEHTOM 31 cToponu KitienTa.

3.1.4. KulieHT Mae€ npaBo:

3.1.4.1. 3a momomororo KapTku iHIiIifOBaTH 3IMCHEHHS OIEpaIliid 3 OIJIaTH TOBApiB/pOOIT/IOCIYT,

nepepaxyBaHHsi komTiB 3 KaptkoBoro paxynky/CyOpaxyHky Ha iHmi paxyHku/CyOpaxynku Kiienra Tta
IHIIMX 0Ci10, OTpUMaHHS TOTIBKH B Kacax (JiHAHCOBUX YCTaHOB Ta yepe3 baHkoMaTH, BHECEHHS FOTIBKH Yepe3
bankomaru banky, siki miaTpuMyroTh i GyHKIIT (1eno3uTHI bankoMaTH), yepes miaTi>kHi TEpMiHaANHU, a TAKOX
IHIIIIOBAaTH TPOBEACHHS 1HIIMX Omepalliii, BU3HAUEHUX MOJIOKEHHSIMU YUHHOTO 3aKOHOJABCTBA YKpaiHW,
30KpeMa, HOpPMaTHBHO-TpaBoBUX akTiB HBY 3 nuTaHp BIIKPUTTSA, BUKOPHCTAHHS 1 3aKpUTTS MOTOYHUX
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paxyHKiB Ta 3 MUTaHb BUKOPUCTAHHS €JIEKTPOHHUX IUIATLKHUX 3aco0iB, mpaBuiaamu IInaThKHUX cUCTEMH Ta
uumu IIpaBunamu.

3.1.4.2. HagaBatu banky 3asBu Ha eMmicito (BUITYCK/TIEpEBUITYCK) Ta Buaady JlomaTKkoBUX KapToOK. Y
pasi 3amoBiieHHs JlomaTkoBux KapTok JloBipeHMM ocobaM, iX emicis 3[IHCHIOEThCSA 32 YMOBU IPOBEICHHS
Bankowm inentudikanii ta Bepudikanii rakux J{oBipeHux 0cid 3riIHO 3 BUMOT'aMU 3aKOHOAABCTBA, SIKE PETYJIIOE
BITHOCHMHM Y cdepi 3amobiraHHs Jeramizamii (BiIMHUBaHHIO) TOXOMIB, OJCPKAHUX 3JOYMHHUM IUIIXOM,
(hi1HaHCYBaHHIO TEPOPU3MY Ta (piHAHCYBAHHIO PO3MOBCIOHKEHHS 30pOi MacOBOT'O 3HUIIICHHS.

3.1.4.3. 3niiicHioBatu TMuacoBe biiokyBanHs Kaptku ta Po3omokyBanns KapTku.

3.144. B Oyapb-sakuii Yac OOMEXKHUTH MOXKJIMBICTh BHKOPHUCTaHHSA KomTiB 3a KapTkoBuMm
paxynkom/CyoOpaxynkoM JloBipeHili 0co0i NUISXOM 3MIHM BIANOBIIHMX ABTOPH3AMIMHUX JIMITIB 3a
Jlo1aTKOBOIO KapTKOIO a00 MPUIMHUTHU [it0 Jl01aTKOBOT KapTKH UIAXOM MOBEpHEeHHs ii baHKy Ta HagaHHAM
NUCHMOBOTO PO3MOPSIKEHHS 11010

broxyBanns 1i aii.

3.1.45. Orpumatu Ta xopuctyBatucsa Kpemutom y dopmi Jlo3BosieHOro oBepapadTy, a TaKOxXK
npunuHATU cTpok Aii JlimiTy Jlo3BoneHoro oBepapadty.

3.1.4.6. 3niiicHroBaTH HOCTPOKOBE MorameHHs Kpenuty 6e3 10JaTKOBHX IIJIaT 33 TaKe IMOTaIIeHHS.

3.1.4.7. IniuitoBatu 3MiHy ABTOpH3aLiHHUX JIMITIB HUIIXOM 3BepHEHHs 10 KoHTakT-11eHTpYy baHKy.

3.1.4.8. OrpumyBaru Bunucku 3a KaptkoBum paxynkom/CyOpaxyHKaMH y MOPSAKY, BU3HAYCHOMY
umu [IpaBunamu, Ta JOBITKH 1010 MOTOYHOT 3a00proBaHocTi 3a Kpenurom.

3.1.4.9. OrpumyBatu Indopmamiitni Ta mnatikai nocayru uepe3 Cucremy JBO 3acobamu
BignoBiaHux IIpoaykriB (30kpema, MoOiTbHOrO GaHKIHTY MIiCJIS BCTAHOBJICHHS CHEI[iaIbBHOIO MOO1IBHOTO
JOJIaTKy HA CBOEMY MOOUIBHOMY MPUCTPOi a00 [HTepHeT-0aHKIHTY) Ta YCHIIIHOI peecTpalii ik KOpucTyBadya
Cucremn J1BO.

3.1.4.10. HagaBatu banky nuceMoBi 3asBu 110710 BUunlycky Kaprtku y 3B’s3Ky i3 3akiHueHHSIM CTpPOKY
nii abo y 3B 3Ky 3 momkokeHHsaM Kaptku un ii Brpatoro;

3.1.4.11. 3minroBaru [1IH-kox KapTku 3 MeTor0 MiJiBUILEHHS piBHS O€3MeKH i1 KOpUCTYBaHHS.

3.1.4.12. BinmoButHcs BiJ KopucTyBaHHA Kpeautom 6e3 MOsSCHEHHS MPUYMH LUIIXOM HOJAaHHA 0

banky BiiMmoBiAHOT MUCHEMOBOT 3asIBU.

3.2. TTPABMJIA KOPUCTYBAHHS KAPTKOIO

3.2.1. lepxkaTeJib NOBHHEH:

3.2.1.1. Osnaitomutucs 3 IlpaBunamu, 30KkpeMa, 3 mpaBuiIaMu KopucTyBaHHs KapTkoro m0 Toro, sk
pO3MOYaTH KOPUCTYBAHHS HEO.

3.2.1.2. Orpumaru Kaptky, emiToBany Ha cBoe iM’s1, Ta [1IH, inmquBinyansHy 001iK0OBY iH(OpMAaIIito
Ta/abo 1HIIy iHGOpMaIio, IO AAa€ 3MOTY IHIIIIOBATH IUIATIXKHI OINepallii 3 Hpe]’ sIBICHHAM acrnopTta abo
IHIIOTO JIOKYMEHTa, 10 mocBiguye ocoOy. I[lpupiBHsHMM a0 ocobuctoro orpumanns Kaprtku, IIIH Ta
1HAMBITyanbHY 001iKOBY iH(opMaIlito Ta/ado iHIIYy iHpOpMallito, 110 1a€ 3MOTY 1HIIIIOBATH IJIATIXKHI oneparii
€ 1IX OTpHUMaHHs IpeJCTaBHUKOM JlepkaTens 3a JOBIPEHICTIO, IO BUAaHa Jlep)kaTeneM Ta MOCBiIYEHA y
BCTaHOBJICHOMY 3aKOHO/IaBCTBOM TOPSIZIKY.

bank He Hece BIANOBIAAIBLHOCTI 3a MPOBEACHHS omepauiid 3 BUKOpucTaHHSAM KapTku, BHAaHOl
npescTaBHUKY JlepskaTesns 3a T0BIpEHICTIO

3.2.1.3. [IpocTaBuTH CBiif MAMKC y BiABEACHOMY JUIS IIbOT0 MicIli Ha Kaprii npu 11 oTpuManHi B baHky.

3.2.1.4. Bukonaru mnpoueaypy renepauii/amian IIIH-xony y pasi, skmo Kaptky orpumano 6e3
[MIHxoHBepTa, 1 ii AkTuBaIis nependavae 0608’ s13k0Bi 1ii epkatens. Menemxkep banky npu Bugaui Kaprku
000B’s13k0B0 1HPopMye KiieHnTa mpo ocobnuBocTi AktuBaiii Kaptku, y ToMy 4ucii, mpo HopsSA0K BUKOHAHHS
npoueaypu renepauii Ta orpumanss [1IH-kony. Knient noromxyerbes 13 TuM, mo bank Hanae iomy Kaptky
B HEaKTMBOBAHOMY CTaHI Ta JI0 YCHIITHOTO 3aBepIIeHHs 000B’A3KOBUX il 3 AKkTuBalii KapTku BUKOHaHHS
IUIATDKHUX OTepartiil 3 il BUKOPUCTaHHSAM € HEMOXJINBUM.
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3.2.1.5. He nepenaBatu KapTky iHImMM ocobam.

3.2.1.6. HagaBatu 3asBu mipo Bumyck Kaptku Ha HOBHI1 CTpok mii y pasi, skmo bank 3a3maneriap He
3MIMCHUB TaKWW BUITYCK 3T1HO 3 1tuMu [lpaBunamu. Jlogatkosi Kaptku Ha iM’s Kitienta bank Bumyckae 3a
3asBoto Kiienta. JlogarkoBi Kaptku Ha iM’s JloBipeHOi ocoOu baHk BUIycKae BUKIIOYHO 3a MHUCHMOBOIO
3asBoro Kiienra.

3.2.1.7. IloBepuytu Kaptky B bank micnsa crumny Ctpoky i i a0o nmpu npunuHeHHi 00CIIyroByBaHHS
BiAnoBigHoro IIponykry y Bunaakax, Bu3HaueHux JloroBopom.

3.2.2. Ilpuznauennsi Ta Bukopucranusi Kaprkn

3.2.2.1. Omnepauii 3 Bukopuctanus KapTku 301HCHIOIOTbCS 3 ypaxyBaHHSM OOMEKEHb, BCTAHOBJICHUX
YUHHUM 3aKOHOJIABCTBOM Y KpaiHH, 30KpeMa, HOpMaTUBHO-IIpaBoBUMH aktamMu HBY.

3.2.2.2. KapTka HaJa€ MOXIUBICTH OTPUMYBATH TOTIBKY B IpHBHI B Kacax baHKy, yITOBHOBaXXCHHX
0aHKIB, MyHKTaX BHJa4l TOTIBKM Ta B baHkoMarax Ha TepuTopii YKpaiHu, a TakoXX 3AIHMCHIOBAaTH OILIaTy
TOBapiB/poOIT/MIOCIIYT Yepe3 BIAMOBIAHI TUIATKHI TEPMIHAIM, y TOMY 4YHCII y Mepexi IHtepHer (uepes
€JIEKTPOHHI TepMiHanu Ha caifitax ToprosuiB). OTpumanns rotiBku 3 KaprkoBoro paxynky/CyOpaxyHKy B
1HO3EeMHI BATFOTI MOXKJIMBE JIMIIE B Kacax Ta bankomartax baHky.

3.2.2.3. 3a mexamu Ykpainu KapTka Hajjae MOXXIMBICTh OTPUMYBATH FOTIBKY B MICIEBii BAIIOTI KpaiHu
nepeOyBaHHs HE 3aJie)HO BiJ BamoTH KapTkoBoro paxyHky/CyOpaxyHKYy.

3.2.2.4. Omnepariii uepes MIaTi>KHI MPUCTPOT BUKOHYIOTHCS BiIMOBIIHO 10 MEHIO KOMaH]I ITUX MPUCTPOIB.
JlepxaTtenp Mae UITKO BHKOHYBAaTH BCl 1HCTPYKIIi, [0 3’SBIAIOTHCS HAa MOHITOPI MPHUCTPOIO
CaMo00CITyTOBYBaHHSI.

3.2.2.5. T1IH-xo1 BUKOPUCTOBYETHCS B baHKOoMaTax Ta IuIaThXHHUX TepMiHanax (KpiM €NeKTPOHHHX B
mepexi [aTepuer). I1IH-kox Hi 3a AKMX 00CTaBHH HE TIOBUHEH PO3TOJIONIYBATUCS TPH 3A1HCHEHH] TUIATIKHUX
omepariiii, Jlepkareab MOBUHEH 0COOMCTO BBOAUTH HOTO Ha KJIaBiaTypi IUIATIXKHOTO IPUCTPOIO (Y pasi, SKIIO0
TaKUi BUMaraeThCesl).

3.2.2.6. Ilpu Bunycky Kaptku Ha HOBHii CTpok nii 3miHtoeThes 1i [TIH-koz.

3.2.2.7. [lepxxatenb Mmoxke 3mintoBatu [1IH-kox mpotsirom Ctpoky nii Kaptku y Taki criocoou:

3.2.2.7.1. npoBenenusaM npoueaypu reneparii [IIH-komy 3acobamu SMS-banking (npu oTpumanHi
Kaprtku KnienTy HanaeTbcs BIANOBIAHA IHCTPYKLIS L1010 MOPsiAKY oOMiHy [loBimomieHHAMN);

3.2.2.7.2. 3acobamu BianoBigHOI (yHKIIOHATBEHOCTI bankoMaTy abo marikHoro TepMmiHainy banky
(Jrie B Mepeski IIaTLHKHUX MPUCTPOiB baHky);

3.2.2.7.3. nogaHHAM NMCbMOBOI 3as1BU Ipo nepeBuiyck KapTtku.

3.2.2.8. Ilpu Buzaui roTiBKM B Kacax OaHKIB Ta mpu npuiiManHi KapTku 10 omjatu B TOpPriBesbHO-
CepBICHIN Mepexi Kacup Mae mpaBo BUTpeOYyBaTH JOKYMEHT, 110 MOCBiAUye oco0y JlepxaTens, Ta 3anucaTtu
JIaH1 TAaKOT'0 IOKYMEHTa Ha YKy (JOKYMEHT, 1110 MiATBEPKy€e BUKOHAHHS oreparlii 3 KapTkoro).

3.2.2.9. [lepxarenb Mae TEpEeBIPUTH PEKBI3UTH Olepalii Ha 4eKy (mara, cyma, BaJIOTa OIeparii) Ta
HiJNUCaTH YeK y pasil, SIKIIO 11 pekBi3uTH BipHIi. [lianuc Ha yeky mae Bianosinatu nianucy Ha Kaptui. Onun
OpUMIpHUK 4Yeka Mae Oytu BuTpeOyBaHuii Kiientom y kacupa. bank pexomenaye 30epirath 4eku 3a
orepauisMud (B TOMY YHWCII, SIKIIO ONepallisi He3aBeplleHa) Uil KOHTPONIO pyXy KomrTiB 3a KapTkoBum
paxyHkoM/CyOpaxyHKaMH TPOTATOM PO3paXyHKOBOTO MICSIl 3 METOI0 OIEPATUBHOTO BPETYITIOBAHHS
HEHAJISKHUX IJIATDKHUX OTepalliii/IoMUIKOBUX CITMCaHb KomTiB 3a KapTkoBuM paxyHkom/CyOpaxyHKaMH.

3.2.2.10. Buecenns rotiBku Ha KapTtroBmii paxyHok/CyOpaxyHOK 3 BHKOpHCTaHHSIM KapTku
3MIHCHIOETBCS JIMIIEe 4Yepe3 IulaTikHI mpucTtpoi banky (B kacax, dyepe3 baHkomaru, TepMiHaIH
camoo0ciyropyBanHs) y BamoTi KapTkoBoro paxyHky/CyOpaxyHKY.

3.2.2.11. Beci aii kacupa 3 KapTkoro MaloTh BUKOHYBATUCS Yy IPUCYTHOCTI Ta y nodi 30py Jlepskarens.

3.2.2.12. Tlpu xymiBai ToBapie/poOiT/mociyr 6e3 ¢izndHoro BUKOpHcTaHHS KapTku (Hampukiam, y
mepexi [nteprer) [lepkaTens 3a3Havae maTi>kHi pekBi3utu KapTku, THM caMUM TATBEPHKYIOUYH 3/11HCHEHHS
oneparii. [lomupenHs miaTiHuX pekBi3uTiB KapTku He3aXUIlEHUMU KaHaJaMHU 3B 3Ky Y TOAANBIIOMY MOKeE
NPU3BECTH JI0 HE3aKOHHOTO/HETIPaBOMIPHOTO 3aBOJIO/IHHA HHMMH TpeTiMu ocobamu. bank He Hece
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BIJIMOBIJAJIEHICTD 3a HACJIJKH, II0 CTAJIUCS Yepe3 pO3roJIoIeHHs PeKBi3nuTIB KapTku, fKi 1al0Th MOKIIUBICTD
IHIIIIOBATH TIJIATIKHY omneparlito 6e3 (iznunoro Bukopucranus Kaprku.

3.2.2.13. Tlpu BuxoHaHHiI omepariii depe3 bankomar [lepkarenb TMOBHHEH NEPEKOHATHCS, IO
[MIHknaBiaTypa Ta KapTONpUiMad HE MICTATh CTOPOHHIX €JIEMEHTIB Ta BiINOBIIAIOTH 300pa)KCHHSM, SK1
BiZIOOpakeHi Ha MOHITOP1 (32 HasBHOCTI). Y pa3i BHUSBICHHS BiAMIHHOCTEH HEOOXIIHO MOBIAOMHUTH IPO IIe
Konrakr-ientp banky. ¥ Takux Bunaakax KOpucTyBaTUCs baHKOMaTOM KaTeropu4HO 3a00POHSIETHCS.

3.2.2.14. Y bankomaTax BCTaHOBJICHO OOMEXEHHS Yacy JUIsl TOTO, 100 3a0paTH TPOIIOBI KYIIOPH
micis iX mosiBM (IeKiIbka cexkyH ). [1icis CrummHy Takoro 4acy rpoiii MOXKyTh OyTH 3aTpuMaHi bankomaTtoM.
VY Takux BuIlagKkax HeoOXiAHO 3BepHyTHuca 10 banky s BperymoBaHHs crtaHy PaxyHky/CyOpaxyHKy
(IUTAXOM TOJaHHS MHMCbMOBOI IPETEeH3I1).

3.2.2.15. Sxmo y mpoueci xopucryBanHs bankomatom Kaptka Oyna 3arpumana, HEOOXiJHO
3arenedOHYBaTH 3a HOMeEpamMHu TenedoHiB, 3a3HaueHMX Ha baHkomati, abo 3BepHyTHCS B bank mis
BpETyJIIOBaHHS CUTYaIlll (30KpeMa, IIJITXOM BUITycKy HOBO1 KapTku 3 oqHOouacHUM biiokyBaHHSM 3aTpuMaHOi
bankomaTtom Kaptkn).

3.2.2.16. Skumio B pe3ynbTati ABTOpH3aIlii Oyie oTpuMaHa BiAMOBi b EMITEHTa «BUIIYUUTH KapTKY»,
taka Kaprka Jlep)kaTemio HE MOBEPTAETHCS Ta MMIUIATAa€ BUWIYYEHHIO 1 MOBEpHEHHIO EMITEHTY 3rimHO 3
npaBuiamu [naThkKHUX cuCTeM.

3.2.2.17. bank 3ynunsie airo KapTku, sIKII0 Mpy BUKOHAHHI onepariii Tpuyi BBeneHo HeBipHuit [11H-
koa. Jlns monoBnenHs mii Kaptku HeoOximHo 3MiauTH [IIH-kox muisxom BiampasiieHHst [loBimomieHHs 3
ocHoBHOro Homepa mo0GinsHOTrO Tenedony Ha HoMmep Tenedony baHKy 3riHO 3 IHCTPYKIIISIMU, IO 3a3HAYEHI
Ha 3BOpoTHiii croponi Kaprku. Skmo Kaptka mictuts un, 3a3Haueny 3miny [1IH-kony HeoOXiaHO TOBTOPUTH
3acobamu bankomary.

3.2.2.18. Ilpum mpoBeaeHHI TOBHOTO WHUKIY OOpOOKM BHAATKOBOI IUIATIXKHOI omepamii 3
BUKOpUCTaHHAM KapTku (rmouwHarouu 3 i iHIIIFOBaHHS) 3 METOK HAJCKHOTO BHUKOHAHHS 3000B’s3aHb 3a
TaKOIO OTEpaIli€l0 BIAMOBITHUMHU ydacHUKaMU [ImaTiKHOT ccTeMHU Ta MPOBEIEHHS HAJIGKHUX PO3PaxXyHKIB 3a
KaprtkoBum paxynkom/Cy6paxynkom KitieHTa, BUNHSAIOTbCS Taki Jii:

3.2.2.18.1. bank npu npoBeeHHI ABTopu3aitii 01okye Ha KaprkoBomy paxyHky/CyOpaxyHKY KOIITH
y CyMi, po3paxoBaHiii bankoM Buxonsuu 3 Banmotu Kaptkosoro paxynky/CyOpaxyHKy, CyMU aBTOpHU3aL1iTHOTO
3anuTy (cyma Ta BajlOTa 1HILIHOBAaHOI omeparlii), KOMEpPUIHHOro Kypcy KyHiBili/MpoJaxy/0OMiHy 1HO3eMHOT
BAJIIOTH, BCTaHOBJIEHOTO baHkoM Ha paty iHinitoBaHHs onepaii, cymu Kowmicii banky, 3abiokoBaHoi cymu
TPOIIOBUX KOIITIB BiAMOBIAHO 10 mignyHKTy 3.5.10.5. mux [lpaBum, a TakoX IHIIUX YUHHHKIB, IO
BPaxOBYIOThCS JJIs1 I[LOTO 3T1AHO 13 3aKOHOJIABCTBOM Y KpaiHu, paBuiamMu BiAnoBigHOl [1naTixkHOT cuctemMu
ta uumu [IpaBunamuy;

3.2.2.18.2. TlnatikHa cUcTeMa TPOBOJIUTH PO3paxyHKH 3 baHKOM 3a TUIATIKHOIO OIEpaIlielo y
Po3paxyHKOBiil BaIOTI.

Po3paxynkoBa BamtoTa [11aTi’kHOT CICTEMH BCTAaHOBIIOETHCS Y BIIIOBITHOCTI 10 JOTOBOPY MiXK

bankom Ta miati>kHOIO opraHizaiiiero [maTi>kHoT CUCTEMH y 3aJIEKHOCTI BiJl BUY TUIATDKHOI omepartii, a
came:

° 3a BHYTPIIIHBOYKPAiHCHKUMHU IIATIKHUMHU ornepanisiMu Po3paxyHKOBOIO BAIIOTOIO € TPUBHS,
° 32 MDKHAPOJHUMH TUIATKHUMU OTIepaIlisiMu, 3IiiICHEHIMH Y €BPO TUIaTOKHUMU KapTamu Visa - €Bpo;
° 3a MDKHApOJHUMH IUJIATDKHUMHU ONEpalisiMM, 3A1MCHEHMMH Yy Oyabp-iKkiil 1HmNM BamoTi (3a

BUKJTFOUCHHSM €BPO) TUIaTOKHUMH KapTamu Visa — moaap CILIA;

° 3a MDKHApPOJIHUMU IJIaTHKHUMU ONepalisiMu, 311IHCHEHUMH y Oy/1b- sIK1{ BaJIFOTI IJIATHKHUMU KapTKaMH
UnionPay (B Tomy uncii 3a ko0eixxuuroumu kaprkamu [IPOCTIP UnionPay), MasterCard - nosap
CHIA.

° 3a omepauisMu 3aiHCHeHMMHU B Mepexi banky y Oynap - skiif iHo3eMHill BamioTi 3a TokeHOM
ruiatixHoi kapTi MasterCard, B ToMmy umcii y kaci banky uu yepe3 bankomaru banky - nonap CILA.

MikHapoIHI IIATKHI OTepalii 3a miaThKHIMEU KapTkamu HanioHaabHOI miiaTizkHoi cucteMu
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«YKpalHCbKUH NJIATIKHUH NPOCTIpP», 3a BHUKJIIYEHHAM KOOCHIKMHIOBHX KAPTOK 3 ILIATIXHOIO
cucremoro UnionPay, He 31ilCHIOIOTHCS.

VY pasi, SKII0 BaIOTa IUIATIKHOI omeparlii criBnaaae 3 Po3paxyHKOBOIO BalIOTOIO, PO3PaXyHOK 3
[InaTixHOI0 CHCTEMOIO IPOBOJAUTHCS Y HOMIHANBHIHM cyMi omepaltii. ¥ pasi, sKII0 BaJ0Ta IUIaTHKHOT onepartii
He crhiBnagae 3 Po3paxyHKOBOIO BalIOTOIO, pO3paxyHOK 3 IIIaTKHOIO CHCTEMOIO NMPOBOAMUTHCS Y CyMI,
po3paxoBaniii [1naTi>kHOIO CHCTEMOIO BUXOASYH 13 CyMH IIATDKHOI onepariii, KypciB 00MiHy, BCTAaHOBJICHHX
IaThKHOK opraHizamiero [1maTiHOT CUCTEMHU Ta IHIMUX YHMHHHKIB, 110 BPAXOBYIOTHCS ISl I[LOTO 3TiTHO 3
npaBuJIaMu BimoBinHo1 [narikHoi cucremy;

3.2.2.18.3. po3paxyHKH Mixk ydyacHuKamu [1naTi>kHOT crucTeMu 3IHCHIOIOTHCS 3TiTHO 3 MPaBUIAMH
MixHapoaHux [lnarixkHux cucteM y CTpok Bix 2 mo 45 mib Ta 3amexarh Bij OaHka-exBaiipa Ta IlmariHOI
CHCTEMH Ta He MOke OyTH 3MiHEHHH 3a iHiliaTuBOIO baHKy;

3.2.2.18.4. bank He mi3Hime apyroro OrmepaiiiHOro [HSA, HACTYITHOTO 3a JHEM IPOBEICHHS
po3paxyHkiB 3 [lnmarikHOl cucremoro, cnucye komrtu 3 KaprkoBoro paxyHky/CyOpaxyHKy Ha BIacHY
KOPUCTb. Y pas3l, SKIIO BAJIOTA, B sIK1i IPOBEAECHO pO3paxyHOK 3 [11aTi?KHO CHCTEMOIO, CITIBIAIA€ 3 BAJTIOTOIO
KaprkoBoro paxynky/CyOpaxyHKy, CIUCAaHHS BUKOHYETBCS Y CyMi, po3paxoBaHiii BaHKOM BHXOJSYH 13 CyMH
crutaueHux bankom komriB [InatixkHii cucteMi mo miatiHii onepamnii Ta cymu Komicii 3a BUKOHaHHSA 1Ti€i
omepauii. ¥ pasi, SKIIO BaJIOTa, B AKIA NMPOBEIEHO po3paxyHOK 3 IlnaTikHOIO cuCTeMOro, He CHiBHAjae 3
BamoTor KaprkoBoro paxyHky /CyOpaxyHKy, CHHCAHHS BUKOHYETbCA y CyMi, po3paxoBaHiii baHkom
BUXOJIYM 13 cyMu cilaueHux bankom komTiB [InaTikHii cucteMi Mo 1ii omepariii, KOMEPLUIHHOTO Kypcy
KYITiBIIi/TIPOAaXy 1HO3EMHOI BJIFOTH, BCTAHOBJICHOT0 baHKOM Ha JAaTy TaKoro criMcanHs KomTiB 3 KapTkoBoro
paxynky /CyOpaxyHKy, Ta cymu KoMicii 3a BUKOHAHHS IJIATIXKHOI OTepartii;

3.2.2.18.5. bank poz6mnokoBye komTtu Ha KaprkoBomy paxyHKy/CyOpaxyHKY Micisi TPOBEIEHHS
3a3HAYEHMX BHIIE i, a TakoXX B IHIIMX BHIIAJKaX, BU3HAYEHHUX YMHHUM 3aKOHOJABCTBOM YKpaiHW,
npaBuwiaMu [InarixkHoi cuctemu, numu [IpaBunamu Ta akTamMu BHYTPIIIHBOIO perymtoBaHHa banky. Y pasi,
SKIIO PO3PaxXyHKH 3a aBTOPHU30BAHOIO IUIATIKHOIO OMNEPAIliEI0 HE 3aBEpPUIYIOTHCS (HAmNpHUKIal, 4depe3 He
orpumanHs KiienToM TOBapy/pobiT/mocnyr), Ta cymMa 3a0JOKOBaHMX KOLITIB 3a TaKOK HE3aBEPLICHOIO
OTIEpaLli€l0 JINIIAETHCS HEAOCTYMHOIO JJs MOAAJbIIOro BUKOpHUcTaHHA KiieHTOM (uepe3 HeKOpeKTHi nii
ToproBust abo 3 IHIIMX NPUYMH Ta y BUMAJKax, nepeabaueHux mnpaswiamu IlnaTikHux cucrem), bank
pO30J0KOBYE Taki KOIITH Ha 3 1-if kaneHAapHUH JeHb BiJl AaTH IHILIIOBaHHS OMNepallii;

3.2.2.18.6. npu npoBeAEHHI IUIATIKHOI omnepalli 3 BUKopucTaHHsAM KapTku 13 3apaxyBaHHS KOILITIB
Ha KapTtkoBuii paxyHok/CyOpaxyHOK 3 METOI HaJIEKHOI i1 00poOku Ta BimoOpaxeHHs 3a KapTkoBum
paxyHkom/CyOpaxyHKOM, BUMHSIOTHCS [11i, aHAJIOT14H1 J11sIM, BU3HAYeHUM Y mianyHkTax 3.2.2.18.2,3.2.2.18.3
[TpaBui (3 ypaxyBaHHSM TOTO, 1110 3aMiCTh OIepallii CIMCaHHs KOIITIiB BUKOHYETHCS ONepallis iX 3apaxyBaHHs
Ha KapTtkoBuil paxyHok/CyOpaxyHoK). SIKIII0 Taka orepailisi BAKOHYEThCS 3 ABTOPHU3ALI€I0, KOLITH Y CyMi
omepailii CTalTh JOCTYITHUMHU BIApa3y MICHsS YCHIITHOT ABTOpH3allii, ajie 3apaxoBylOThcs Ha KapTkoBuii
paxyHok/CyOpaxyHOK mpoTsroM 2-x OmepalliiHux JHIB TICIS TPOBEACHHS po3paxyHKiB 3 I[lnmaTixHOIO
CHCTEMOIO.

3.2.2.19. Kunient mosxe 3amoBuTH B banky KapTky murreBoro Bumycky, To0To orpumaru Kaprtky 110
KaptkoBoro paxynky/CyOpaxynky Ilakery 6e3 HaHeceHHX Ha Hei iMeH1 Ta npi3Buia Jlepxarens (eMiToBaHy
Bbankom 3aBuacHO). ¥ oMy Bumnaaky KapTka BBaXkaeThcsi HEIIEPCOHATI30BaHOK. Y MOBH OTPUMAaHHS TaKoOl
KapTku BuzHauatotecst napamerpamu [lakery, 3a3nauennmu y TapugHOMy miiaHi.

3.2.3. Ockap:xenns onepauiii 3 KapTkor

3.2.3.1. Bianoizno o Bumor IlpaBun KiieHT koHTpomoe pyx komriB 1o KapTkoBomy
paxyHky/CyOpaxyHKaMu 3a IIOMICSYHUMU BUIMCKaMU Ta/abo Ha mijacTaBi iHGoOpMallii mpo BUKOHAHI onepartii
y IloBimomnenHsx Ta/a6o 3acobamm MoOinmpHOTO OaHKIHTY/IHTEepHET-OaHKIHTY. Y BHUIIaIKaxX, KOJIW 3a
pe3ylbTaTaMu KOHTPOJIIO BUSIBJIEHO, 110 crircaHHs 3 KapTkoBoro paxynky/CyOpaxyHKy Ta/abo 3apaxyBaHHS
Ha KaprkoBuii paxyHok/CyOpaxyHOK HE BIJNOBIJalOTh IHIIIHOBAaHMM HHUM omepalisM, abo B IHIIUX
HECTAaHJAPTHUX CUTYAIlisIX, HAPUKJIaA, KoM bankoMaT Buae rpoi y cyMmi, o He BiAMOBiJae 3aMOBJICHIN
HepxateneM cyMi aist oTpuManHs, KTieHT moBUHEH MOBIIOMUTH baHK mMpo BHSBIICHI HEBIAMOBITHOCTI Ta
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o(popMUTH TMHCBMOBY 3asiBy PO HE3roAy 3 TPAHCAKIN€I0, 3a3HAYMBIINM B HIM BCi JeTani omepariii, 1o
ockapxyeTbes (Homep KapTku, Buj omeparrii, BUJI TUIATIKHOTO TPHUCTPOIO, ajpeca PO3MIMIEHHS TPHUCTPOIO
TOIIO), OOCTAaBUHM, 32 SIKUX BOHA Oyj1a BUKOHAHA, Ta JOJATH YeK (KO0 YeKa).

3.2.3.2. bank micis MpoBEACHHS JETATBHOTO aHAII3y CUTYaIlil, 0 CKJIajacs, MPOBEACHHS MPETEH31MHOT
poboTH 3 GaHKOM-EKBapPOM (SKIIO OCKapXKY€EThCs OIEpallis, IPOBEACHA Yepe3 MIATHKHUM MPUCTPiil 1HIIOTO
0aHKy), BUKOHYE BperyitoBaHHs craHy KapTtkoBoro paxyHky/CyOpaxyHKY BiJIOBITHO J0 pe3yJbTaTiB
IIPOBEIEHOTO PO3CIIIlyBaHHS.

3.2.3.3. Ctpoku npoBeqieHHs baHKOM MTpeTeH31iMHOT poOOTH BU3HAYAOTHCS BiAMOBIHUMH [ InaTi>kHIMEI
cUCTeMaMM Ta MOXYTb TpUBaTH HpoTsaroM 90 kajleHJapHMX AHIB. Y pa3l NPOBEACHHS MIXHApPOJHOIO
apOiTpaxy, 1iei cTpok Moxe OyTu momoBxkenuii 10 180 nHiB. baHk BUKOHYE 3asBY PO HE3TOY 3 TPAHCAKITIEIO
(BperynpoBye 3anumku 3a KaptkoBum paxynkom/CyOpaxyHkoM abo Hajgae Binmoine Kiienty mpo
HEIpaBOMIpHE OCKap)KCHHS oOIepallii) Mmiciisi OTpUMaHHS HEOOX1MHMX JOKa3iB y HAWKOPOTIIMH MOMIIMBUIN
CTpOK.

3.2.4. llinono6oBa cayxoda minrpumkun Konrakr-uenTpy banky

3.2.4.1. Ilpu BUHMKHEHHI MUTaHb LIOJO iHIiNIHOBaHUX omepaliii 3 KapTtkoto (BigMoBa y mpoBeneHHI
omnepariii, brokyBanus aii Kaptku, inime) ta 3a norpedu orpumanns [Hpopmariitnux nociyr Jlepkarens Moxe
3BepHyTHCS 10 banky 3a Tenedonamu minomo6ooi cnyxk6m minrpumku Konrakt-uientpy: 098 620 20 20
(Kuiscrap), 099 620 20 20 (Vodafone), 073 620 20 20 (Lifecell), (044)494-46-50 (11i;101060B0).

3.2.4.2. 3 meroro imeHTr(iKaIii a0OHEHTa Ta HAJICKHOTO BCTAHOBIICHHS HOTO OCOOM ISl BU3HAUCHHS
IPaBOMIPHOCTI HaJaHHA Homy iH(opmarii 3a Paxyrakom/Kaptkoro, onepatop KoHTakT-IIeHTPY 3’SCOBYE y
Hepxxarens mepenik igeHTU(IKAIHHUX JaHUX, TAKUX SIK: CEKPETHE CIIOBO-TApOJib, ATy HAPOHKEHHS,
NacrhopTHi JaHi Ta iHmy iHdopmarito, otpumany bankom npu ykianansi JJorosopy (ITIH-kox ta/abo xoau
CVV2/CVC2 HikoaM HE 3alUTYIOThCS Ta HE TIOBUHHI po3rosolyBarucs JlepxkaresneM). 3 METOI0 YHUKHEHHS
PU3UKY PpO3KPHUTTA OaHKIBCHKOI TaeMHHUII Ta/ab0 pu3HWKy (iHAHCOBHUX BTpPAT BiJl HECAHKIIIOHOBAHOTO
Bukopuctanns Kaptku, onepatop KoHTakT-IeHTpy Ma€ mpaBo BiIMOBHUTH y HajlaHH1 [HpopMamiiftHuX mociyr,
SIKIIO TOB1IOMJICHI aDOHEHTOM JIaH1 HE CMIBIAAI0Th 3 BIAMOBIIHUMHU JaHUMHU, 1110 30epiratoTecs B banky.

3.2.4.3. 3 MeTOI0 YHUKHEHHS pU3UKY HaJaHHs nociayr Konrakr-nientpoM 3a Kaptkamu KitienTa iHImm
HE YITOBHOBA)XEHUM Ha Lie 0cobaM, KitieHT moBuHEH 30epiraTi B TAEMHHL CBOI AaH1 (30KpeMa, CII0BO-T1apoib),
HajaHi mpu 3amoBieHHl [Iponykry/Ilakery, siki BHKOPHCTOBYIOThCS KOHTaKT-LIEHTpOM JUIsl HaJEKHOL
imenTudikailii Ta BCTAaHOBIIEHHS 0coOu aboHEHTa Mpu Teae(OHHOMY 3BEpHEHHI, Ta peKBI3UTH KapTku.

3.2.4.4. Onieparop KoHTakT-1IeHTpY 3a TeneOHHUM 3BepHEHHsIM JleprkaTernst Hagae iHpopMaIiro om0
npoBeneHux ABTopu3aniit 3a KapTtkoro, npuunH BiiMoBH baHKy y 3/1iliCHEHHI onepallii, TOI0, HaJJa€ OCITYTH
3a 3anuTtoM [lepxarens mono brnokyBanHs/Po36nokyBanns aii KapTku, 1momo 3MiHM/ CKacyBaHHS
ABropu3aniiinux niMiTiB 3a KapTkoro, mon0 yMoB OOMeXeHHs BUKOHAaHHS olepauiid 0e3 BUKOPHUCTaHHS
Kaptku  (0OMEXWUTH/BITHOBUTH  MOMKJIMBICTh  BUKOPUCTaHHS B  Mepexi  [HTepHer), 11070
nigkarodeHHs/BiakmoueHHa Ilpogykry SMS-banking, Hagae koHCynbpTamii 1040 YMOB MpoOJaaxy Ta
CYIPOBOJKEHHS OaHKIBChbKUX [IpoayKTiB TOIIO.

3.2.5. Brpara Kaptku

3.2.5.1. Ilpo Brpary Kaptku (y ToMy umcii, 3a HassBHOCTI MiJI03pH, 11O 11 MIATIXHI PEKBI3UTH CTAIU
BiJIOMi CTOPOHHIM 0C00aM Ta MOKYTh OYTH BUKOPHUCTaH1 HUMH HENpaBoMipHO) JlepkaTenb MOBUHEH HEraiHO
noBiioMuTH bank, 3atenedonysasmu 1o Konrakr-entpy, bank npu npomy 3aiiicaioe biokyBanns Kaprku.
Kpim nporo, KiieHT moBUHEH y HaMKOpOTIIMN MOXJIMBHUNA CTPOK HajnaTH 10 baHky BiAMOBiIHE MHCbMOBE
MOB1JIOMJICHHS.

3.2.5.2. V pasi, sakmo Kmient otpuman Big banky IloBizomienHst mpo 3ailicHeHy omepariito 3 Horo
Kaprtkoro, ane KiieHT He iHiIifOBaB Takoi omepailii, BiH Ma€ BKUTH HETAHUX 3aXOiB 1010 iH(pOpMyBaHHs
banky mpo Ttakuii ¢akr abo momo bnokyBanus KapTtkm 3acobamm SMS-banking a6o MoOinpHUI
OankiHT/[HTEpHET-0AHKIHT 10 Yacy moJaHHs 10 baHKy BIAMOBITHOTO MUCHMOBOTO MOBIJOMIJICHHS a00 3asBH
PO HE3rOy 3 TPAHCAKIIIEIO.
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3.2.5.3. KuieHT miATBEpIXKYE, 110 BiH YCBIJOMIIIOE CYTTEBE ITiIBUIICHHS PU3UKIB HECAHKIIOHOBAHOTO
BUKOpUCTaHHs BTpauenoi KapTku Ta 3aiiicHeHHS mIaxpaichKuX omneparliil y pa3i ogHouacHoi Brpatu Homepa
MOOUTBHOTO TenedoHy (OCHOBHOTO a0O0 TOJAATKOBOTO), Ta TMOTOKYETHCS, IO Yy TaKUX BHUIAIKaX y pasi
HecBoedacHoro iH(opmyBanHs HuM 1po Brpary Kaprtkuw/Homepa moOiunbHOTO TenedoHy y MOPSAIKY,
Bu3HaueHoMmy ImMu [IpaBunmamu, baHk He Hece BiANOBIAAJBLHOCTI 32 HECAHKI[IOHOBaHE/HENPAaBOMipHE
BUKOpUcCTaHHA KapTku.

3.2.5.4. SIxmo Kaprtka 3a0510k0BaHa 3 MPUYMHU «BTpayeHA/BUKPAJACHA, 11 TIOAJIbIIE PO30JIOKYBaHHS
Ta BUKOPUCTaHHA 3a00poHeHe. Bunyck HoBoi KapTku 311HCHIOETBCS 32 MHCBMOBUM 3BepHEHHM KutieHTa 110
banky.

3.2.5.5. JlepxaTenb Mae mpaBo THMYacoBO NMpu3ynuHHUTH Ait0 Kaptku (TumyacoBe brmokyBanHS) 3a
Tesie()OHHUM 3BEpHEHHSM 10 KOHTaKT-LIEHTPY Ta 3a MUCHbMOBOIO 3asiBOI0, HaJaHOIO B baHK, a00 caMOCTiifHO 3
BUKOpUCTaHHAM (yHKIioHany [IpoaykriB SMS-banking Ta Mo6inpHuli 6ankinry/IaTepHer-0ankinry. Take
TUMuacoBe biiokyBaHHs Moke OyTu noTpedoro y pasi, ko Jepxarens He BieBHeHUH, 110 Kaptka Brpauena
(3a0yB mpo wicre ii 36epiranns). Ilonosnenns nii Kaprku (Po3610KkyBaHHS) y TaKMX BHITaIKaX MOXe OyTH
BUKOHAHE 3a MIICbMOBOIO 3as1BOIO 3 TIpe1 ABJICHHAM 3a0J10K0BaHOT1 KapTku Ta 3 BUKOpUCTaHHAM (yHKITIOHATY
SMS-banking a6o Mob6insHOT0 OaHKiHTY/[HTEepHET-0aHKIHTY.

3.2.6. ABTopu3auiiini JimMiTu

3.2.6.1. 3 Meror0 OOMEXEHHS PHU3UKIB HECAHKI[IOHOBAHOTO JOCTYIy A0 KomrTiB Ha KapTkoBomy
paxynky/CyOpaxyHkax baHk BCTaHOBIIIOE OOMEKEHHSI Ha MPOBEJCHHS orepalliii 3 BUKopucTaHHsIM KapTku
(ABTopm3aliiiHi JiMiTH). ABTOpH3alilHI JIMITH BH3HAYalOTh MAaKCUMAaJbHY 3arajbHy CyMy Ta KUIBKICTh
orepariiii, ki JO3BOJSEThCS 3iMCHIOBaTH JlepikaTenro MpOTAroM MeBHOro mepioxy (HoOu, Mmicsus) Ta
OOMEXCHHs Ha BUKOHAaHHS MEeBHUX BUAIB omepamiii 3 Kaprtkorw. Ilepenik BCiX Takux 0oOMEXeEHb
NoBiAOMIIsIEThCA MpaliBHUKOM bankom Kimienty npu Bugaui Kaptku.

3.2.6.2. BaHK, peryioun piBeHb PU3UKIB (IHAHCOBHUX BTPAT BiJ HECAHKIIOHOBAHOT'O BHKOPHCTAHHS
KapTtok, Mo>xe 3MiHIOBaTH ABTOpH3AIliiiHi JIMITH, TOBioMIIsII0ouH Tpo 11e KitienTa y cnocoOu, BU3Ha4YeH1 HUMH
[IpaBunamu.

3.2.6.3. KiieHT BiINOBIAHO [0 BJIACHUX MOTOYHUX MOTPEO MOXKe 3MIHUTH (3MEHIIUTH, 301TBIIUTH,
ckacyBaTH) ABTopH3alliiiHi JiMiTH Yy MoOiTbHOMY GaHKIHTY/IHTEepHEeT-0aHKIHTY a00 HUISAXOM 3BEPHEHHS 10
KonrakTt-11eHTpy abo 1o BijgaineHHs banky.

3.2.6.4. KiieHT 3 METOI0 3HW)XEHHS PU3HMKIB HECAHKI[IOHOBAaHOTO BHKOpHCTaHHS KapTku moxe
BCTAaHOBUTH J10aTKOB1 oOMekeHHs1 Ha Kaprii nuigxom 3BepHeHHs 10 KoHTakT-1ieHTpy a00 A0 BiAJIEHHS
Bbanky: BcTaHOBUTH 3a00pOHY Ha BUKOHAHHS omepaliil 6e3 BukopuctanHs Kaptku y mepexi [HTepHer Ta/abo
orepaliif 3a MexxaMH Y KpaiHu.

3.2.6.5. JloBipeHa ocoba He Mae IpaBa 3MIHIOBATH po3Mipu ABTopH3auiiHux JmimiTiB. KiieHT
MOTOJIKYETHCS, 10 Yy pa3il MOTpeOr 3MIHUTH po3Mipu ABTOpU3aliMHUX JIMITIB 3a Jl0JaTKOBOIO KapTKOIO,
KiienT mae 3areneponyBatu 10 KoHTakT-11€eHTpY 0COOUCTO.

3.3. YMOBU HAJJAHHS TA CYITPOBO/KEHHSA KPEAUTY Y ®OPMI TO3BOJIEHOTI'O
OBEPJIPA®TY

3.3.1. bank po3Millye y NpUMILICHHSAX, € 3A1HCHIOEThCs 00cayroByBanHs KiieHTiB, iHdopMmariito B
NUCbMOBOMY BHUTJISZI PO Tapudu Ta yMOBH, Ha SKUX BiH HaJla€ CHOXHUBYI KPEAUTH, Ta/ab0 PO3MILIYE TaKy
iH(popmartito Ha cBoeMy CaiTi.

3.3.2. 3amoBieHHS KpenuTHOTO [IpOMyKTY 3MICHIOETHCS Y TAKOMY TIOPSIIKY:

3.3.2.1. KiieHT MOXe CaMOCTIifHO o3HailoMuTHCS 3 iH(OpPMAIiEl0 PO YMOBH KpEIUTYBAaHHS,
posmimieHoro Ha Caiiti baHky.

3.3.2.2. Knient Hanae banky 3asBy mpo 3amoBieHHs kpenuTHoro Ilpoaykry (Bumauy Kpenuty)
IIJISIXOM T0/IaHHS MUCbMOBOI 3as1BU /10 BiaaineHHs banky abo nuisxom 3anoBHeHHs Ha Caiiti banky un yepes
Mo061ibHHI OaHKIHT CTIemiabHOT eeKTPOHHOT popMu 3asiBU abo 3acobamu cuctemu J[BO.
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CTopoHH JTOMOBMJIHCH, 11O MPH MOJAHHI 3asBKH Ha 3aMOBJICHHA KpeauTHoro IlponykTy B cucremi
JBO, KinienT Moke 3a3HaYUTH HOBY aJIpecy €IeKTPOHHOI momTH (e-mail) 11t komyHikaiii 3 bankom. ¥V pasi
SIKIIIO TIPH TIOJIaHH1 3asBKH Ha 3aMoBJIeHHS KpeauTHoro [Ipoaykry, Kiientom B cuctemi JIbO 3a3nauena inma
eJeKTpOoHHA ajpeca (e-mail) HixX Ta, o Oyna HajaHa padime/ado sk y baHky B3aram BiACYTHS aapeca
eJleKTpoHHOI anapecu (e-mail) Kiienra, 3a3nauena Kiienrom, B cuctemi JIBO, enekrponna aapeca (e-mail)
Oyze 3MiHEHa B MPOrpaMHUX KOMIUIEKcax baHKy Ta B o1anblIOMy BUKOPUCTOBYBATUMETHCS JJIs1 KOMYHIiKaIii
3 Kiientom.

3.3.2.3. Skmio 3asBa nmpo 3amoBiIeHHS KpenuTHoro [Iponykry (Bumauy Kpeauty) HamaeTbes 10
BinmineHus banky, bank namae Kmienty IlacmopTt cnokuB4yoro kpeauty ta Po3paxyHok mo Kpemuty Ha
narnepoBoMy HOCII; AKIIO 3asBa HajaeThcs 3acobamu cuctemu J|BO/MoOinbHOro Gankinry, bank Hanmae
Knienty 3a3HaueHi TOKyMeHTH TpH nepiiomy 3BepHeHHi Kiienta 1o Bigninenns banky.

3.3.3. bank 3abe3neuye dopmyBaHHS, OOpoOKYy 1 30epiraHHs €JIEeKTPOHHUX (OpM 3asBU IPO
3amoBieHHsT kpeautHoro [Ipoaykry (Bumauy Kpemuty), Pozpaxynok mo Kpeauty BiAmoBigHO A0 BUMOT
YUHHOTO 3aKOHOJJaBCTBA, 1110 PETYJIIIOE MOPSIOK €JIEKTPOHHOTO JOKYMEHTOO0OITY (3 HaKJIaIEHHSM €JeKTPOHHUX
miAnuciB 200 1HIIUX aHAJIOTIB BJIACHOPYYHHX MiAMKCIB (1me4atok) CTopiH).

3.3.4. bank npuiimMae pileHHS HIOA0 3a70BOJICHHs 3asBH KilieHTa mpo 3aMOBJIEHHS KPEIUTHOTO
[ponykry (Bumauy Kpenuty) Ha mijcraBi oTpuMaHUX BimoMocTed mono (inancoBoro crany Kiienra Ta
IHIIMX KpUTEPiiB/YMHHUKIB, Iepe0aueHUX 3aKOHOIaBCTBOM IIPO CIOKMBYE KpeauTyBaHHs. [Hpopmariis mpo
OpUifHATE pIlIeHHS HalaeThbcsi baHkoM 3acobamu TeneOHHOro 3B’S3Ky abo0 IIISXOM HaIlpaBJICHHS
[ToBinomnenns va Homep mobinsHOTO Tenedony Kiienra.

3.3.5. Ilicns oTpumaHHSA TOBiTOMJICHHS Tpo pimeHHs banky moxo Bumaui Kpenuty Kiient mae
NoJaTH J0 BijAUIeHHsS baHKy BIAMOBIAHY MignucaHy 3asBY-IOTOBIp, B SIKi 3a3HAYAETHCS NapaMeTpH
kpeautHoro [Ipoaykty, noromkeni 3 bankowm: HaiimenyBanns [Ipoaykry, [Iporpamu kpeauTyBaHHs, CTPOK Jii
Jlimity Jlo3Bonenoro oBepapadty, po3mip Jlimity Jo3BosneHoro oBepapadTy, BU3HAUCHUN HA ATy MOJAHHS
3asiBU-I0TOBOPY, Ta MakcuManbHHi po3mip Jlimity Jlo3BoneHoro oBepapadTy, nependadyeHuid oOpaHOro
Kiiearom [Iporpamoro kpenuTyBaHHs, po3Mip MPOIIEHTHUX CTaBOK TOIIO.

3.3.6. Ilix wac mpuiiMaHHs 3asiBH-I0TOBOPY, KO BH3HaueHI yMOBU KpeauTHoro [Ipoaykry, bank
Haznae KiieHTy nOoKyMeHTH, 10 mependaueHi YMHHUM 3aKOHOJABCTBOM YKpaiHU 3 NMUTaHb KPEIUTYBaHHS
¢iznyHux oci0 (mianucaHHsIM 3asBU-A0roBopy KilieHT miaTBep/pKye OTpUMaHHS LUX JOKYMEHTIB (30Kpema,
[Tacniopty cnoxkuB4oro kpeauty, Pospaxynky no Kpeaury)).

3.3.7. bank BcranoBmoe Ha KapTtkoBomy paxynky/CyOpaxynky Koienta B rpuHi Jlimir
Jo3BosneHoro oBepapadTy BIAMOBIAHO 0 MapaMeTpiB, M0 3a3HAUCHI Y 3asiBi-0TOBOPI.

3.3.8. bank moxe npuitaaTy Bin Kiienra 3asBy-gorosip 6€3 nomnepegHporo opopMIeHHS OCTaHHIM
3asBM PO 3aMOBJIIEHHsS KpeauTHoro Ilpoaykty, y pasi, skmo kpeautHuMm IIponykTom mepenbaueHa Taka
MOYJIMBICTB. Y IIbOMY BUIAAKY HaJlaHHS KpeauTy 3/1HCHIOETbCS Y HACTYITHOMY MOPSIIKY:

3.3.8.1. bank npuiitmae Bin Kiienta 3asBy-70roBip, B SIKi 3a3HAYA€THCSA: OPIEHTOBHUH PO3MIp
Jlimity Jlo3BoneHoro oBepapadty; maxcumanbHuil po3mip Jlimity [lo3BosieHOro oBepiapadTy Ta CTPOK
KpEeIUTYBaHHS - Ha PiBHI, BU3HAYEHOMY BiANoBiAHOIO [IporpaMoro KpeauTyBaHHs; Air0ya JUIsl BiIOBITHOTO
kpeautHoro [IponykTy Ha MOMEHT MiANMUCaHHS 3asBH-IOTOBOPY MpOIeHTHaA cTaBka. I[limmucannsm 3asBu-
noroBopy KiieHT mnpocuTh HamaTH CHOXUBYMKA KpeIUT IUIIXOM BCTaHOBJIEHHsA 3a KapTkoBum
paxynkom/CyOpaxynkom Jlimity Jlo3BoseHoro opepapadty;

3.3.8.2. baHK IPOBOIMTE 3aXO/H 100 OIIHKK KPETUTOCITPOMOKHOCTI KitieHTa 3riiHO 3 BUMOTaMHU
3aKOHOJIABCTBA, SIKE PETYIIOE BITHOCUHHU Y c(epl CIIOKUBYOTO KPEAUTYBaHHS, Ta y pasl NPUUHATTS PIIIeHHS
HI0ZI0 BUAAul KpenuTy BCTaHOBIIO€E: po3Mip JlimiTy Jlo3BosneHoro oBepapadTy BIAMOBIIHO /10 BHYTPILIHIX
IpaBUJ YIPaBIiHHSA PU3UKAMH, y TOPSAKY, BU3HaYEHOMY MM po3zaiioM [lpaBui; mpoIeHTHY CTaBKy — y
po3Mipi, MmO Ji€ Ans8 BiANOBIIHOrO KpeauTHoro IIpoaykTy Ha JeHb BCTaHOBJIEHHsA po3Mipy JlimiTy
Jo3BoneHoro oBepapadTy; CTPOK KpEeAUTYyBaHHS — BIAMOBIIHO JIO CTPOKY, IEpen0aueHoro AJIs BiIMOBITHOTO
kpeautHoro IlpomykTy, mouwmHaroum 3 JHS BCTaHOBJICHHS po3mipy Jlimity Jlo3BosieHoro oBepapadty,
noBigoMIIsIIOuH Tipo 11e KimienTa nuisixom HampasieHHs BianoBigHoro [ToBiqomiieHHs .
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CTopoHH NOMOBWIMCS, II0 Ha MiAcTaBi 0pOpMIIEHOI HaC)KHUM UYMHOM 3asBU-IOTOBOPY, SKOIO
Kmienr 3amoBuB Kpemur, bank nHamae Kiientry Kpemutr mnuisixom BcTaHoBieHHS 3a  KapTkoBum
paxyakom/Cy6paxynkom Kiienta Jlimity Jlo3BoneHoro oBepapadTy mayis mpoBeAeHHs omepartiid, a KimieHt
3000B’3y€ThCSl MOBEPHYTH BaHKy KpeauTHI KOIITH Ta MPOIEHTH 3a KopucTyBaHHs JlimiTom Jl03BOJIEHOTO
oBepapadTy y NOpSAKY Ta Ha yMOBax, BU3HadeHuX 1umu [IpaBunamu, [Iporpamoro kpeautyBanHs Ta 3asBOO-
noroBopoM. Y pasi, skmo Kpemur Oyae HagaHO BHACHIIOK 3ailicHEeHHs omepamniid 3a KapTkoBum
paxynkom/CyOpaxyHKOM, iHimiiioBaHuX JloBipeHOI 000010, BBAXKAETHCH, 110 KpeauT HagaHo O6e3mocepeIHb0
Kitienry.

3.3.9. V pa3i nignucanHs 3asBH-I0TOBOPY HA YMOBAax, BU3HAYCHHUX Y MOMEPEIHLOMY IMAIMYHKTI ITUX
[IpaBun, KiieHT morokyerbes, MO0 BU3HAYCHUH y HBOMY MOPSAOK HajaHHS Kpeaurty 3ailiCHIOETBCS 3a
3rojor0 CTOpiH Ta BiANOBITHO O BUMOT YHHHOTO 3aKOHO/IaBCTBA YKpaiHU, SIKE PETYIIO€ BITHOCHHU Yy cepi
CIOKMBYOTO KpEAUTYBaHHS 1 He moTpeOye HanaHHs A0 BianiaeHHs banky okpemoi 3asBU-I0TOBOpY 4H
BHECEHHS 3MiH 10 mianucanoi Kiienrom 3asBu-10roBopy.

3.3.10. KiienT mae mpaBo BiIMOBHTHCS BiJl KOPUCTYBaHHS KpeauTom y mopsnky, nepeadoadyeHoMy
uumu IIpaBuiiamu.

3.3.11. IliacraBoro I HAJaHHS KPEIUTHUX KOIITIB € BCTAHOBJICHUH Ha BiAMOBiIHOMY KapTkoBomy
paxynky/Cy0paxynky JlimiT Jlo3BoneHoro oBepapadty, CTpOK il SKOr0 HE 3aKiHYMBCS, HAJXOPKEHHS 10
banky IlnatiHOro MOBIIOMJICHHS 32 BUKOHAHUMHM OTI€pAIlisiIMU 3 BIAMOBIAHUMH KapTKaMu Ta/ab0 HACTaHHSA
TEPMiHY BUKOHAHHS TPOILIOBHX 3000B’s3aHb Kiienta mepen bankowm, 10 BHHUKIM 3 YMOB YKIIQJE€HOTO
JHoroopy 3a BiamoBigaum [IpoxykToM (KpiM 3000B’s13aHb 3 TToraeHas Kpenury ta HapaxoBaHUX TPOIICHTIB)
Ta/ab0 HACTaHHS TEPMiHY BUKOHAHHS T'POIIOBUX 3000B’s3aHb (CIUTaTa CyM CTpaxoBHX IuiaTexiB) KiienTta
nepea CTPaxOBHKOM, IO BUHUKIIM 3 YMOB YKjaneHuX KilieHTOM TOroBOpIiB CTpaxyBaHHS 3a IPOTpaMaMu
3acTaBHOTO KpenuTyBaHHs banky Ta/a0o 3a1iiCHEHHS 1HIIMX BUAATKOBUX omepaliid, iHimiiioBanux Kiientom
Ha yMoBax [lorosopy.

3.3.12. Hapanns Kpenuty BigOyBaeThCs y pa3i HOBHOI a00 4aCTKOBOT HEJJOCTATHOCTI BIIACHUX KOIIITIB
Kinienta nHa neBHomy KaptkoBomy paxyHky/CyOpaxyHky IIponykTy uis mHpoBeOeHHS IIATEXIB 3a
[TnaTi>xHuMu MOBiAOMIIEHHAMH TI0 BinmoBigHid KapTmi (emiToBaHiil Ha ymoBax 1poro IIpoaykry) abo asis
3/1HCHEHHS 1HIINX BUJATKOBUX OTEpaLlii 1 IJIATeXKiB, y TOMY YUCIi, CIPSIMOBAHHX Ha MTOTallleHHs 3000B’sI3aHb
Knienra, nepen6auennx numu IlpaBunamu. YmoBamu Ilponykty Moxe Oyt mnepeadadeHe IUIbOBE
BUKOPUCTaHHS HagaHoro KpenuTy, B TOMY YHCIII Ha CIIaTy 3000B’s3aHb 3a IoroBOpamMu B pamkax [Iporpam
PO3IpiOHOTO KpeaUTyBaHHSI, 30KpeMa ajie He BUKIIIOYHO MO0 CIUIATH CTPaXOBHX IJIaTeXiB. baHk 31ilcHIOE
HanauHsa Kpemuty y dopmi JlozBoneHoro oBepapadTy y MekaX BUKOPHCTAaHHX Ta 3TOJIOM IOTANIEHUX CYM
Kpenuty npotsarom crpoky aii Jlimity Jlo3BosneHoro oBepapadTy Ta B Mexax oOymoBieHoro JIimiTy, KO
iH1Ie He nependadene [Iporpamoro Kpeaurysanss.

3.3.13. bank ta KiieHT MatoTh mpaBo mpotsarom ctpoky aii Jlimity Jlo3BoneHoro osepapadty
3MmiHtoBatu po3mip Jlimity Jlo3BoseHoro oBepapadTy (B TOMY 4YMCIl MPU aBTOMATUYHOMY IPOJOBXKEHHI
ctpoky nii Jlimity Jlo3BoseHoro oBepapadty, BiamoBigHO A0 mianyHkTy 3.4.7. uux [lpaBun) y takomy
HOPSIZIKY:

3.3.14.1. 3menmenHs po3mipy Jlimity Jlo3BoneHoro oBepapadTy 31iHCHIOETbCS Y Pa3i HECBOEUACHOTO
HOTalIeHHs] KpeAUTHOI 3a00proBaHOCTI Ta/abo 3a pe3yiabTaTaMH OI[IHKM BaHKOM KpeauTOCHpOMOXKHOCTI
KnienTa 3riiHO 3 BUMOramMH 3aKOHOJIaBCTBA, SIKE PETYJIIO€ BITHOCUHHU Y c(hepl CIIOKUBUOTO KPEAUTYBAHHS;
3.3.14.2. 36inbmienHs po3mipy Jlimity Jlo3BosieHOTO OBepApad Ty 3MIHCHIOETHCS BHKJIFOYHO Y MEXKax
MakcumanbHOro po3mipy Jlimity Jlo3Bosenoro oBepapadry, nependaderoro [IporpamMoro kpenuTyBaHHS, 3a
pe3yibTaTaMH OLIHKM baHkoM KpeauTocnpoMokHOcTi KirieHTa 3riHO 3 BUMOTaMH 3aKOHOJABCTBA, SKe
pETyJIIo€ BITHOCHHHU Y Cepl CIOKUBUOTO KPETUTYBAHHS, B TOMY YHUCII Y 3B S3KY 13 CYTTE€BUM 30UTbIICHHIM
CepPEeTHhOMICSIYHMX HaIX0KeHb Ha PaxyHok KiieHTa;

3.3.14.3. 3mina posmipy Jlimity Jlo3BosneHoro oBepapadTy 3a iHiliaTnBor0 baHKy 3aifiCHIOETHCS

BIJIMOBI/THO JI0 BHYTPIIIIHIX MPABUJI YIIPABIIHHS PU3UKAMH.
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3.3.14. bauk indopmye Kiienra npo 3miny posmipy Jlimity Jlo3BosneHoro oBepapadTy HUISIXOM
BinnpasneHHs [loigomnennsm Ha Homep moOGinsHOTO Tenedony KiieHTa, B SIKOMy 3a3HA4aeTbCs HOBHI
po3mip Jlimity Jlo3BosieHoro oBepapadTty Ta mara, 3 sSIKOi BiH 3aCTOCOBYeThes. [HhopmMarliss mpo OHOBJICHUI
po3mip Jlimity J{o3BoseHOTO OBepApadTy TaKOXK BiJOOpaxKaeThCs y BUIKCKaX 3a PaxyHKOM, y TOMY 4ucIi, y
4yekax, Bujanux bankomaramu, Ta Ha ekpaHax bankomartiB baHky.

3.3.15. Kuient BianmoBigHo a0 [IpaBun mpuiiMae HOBI YMOBHU KPEIUTYBAHHS, IiJITBEPIKYE CBOIO
3roJly 3 HUMM, HIATBEPIUKYE O3HAHOMIJIEHHS 13 3arajbHOI0 BapTICTIO KPEOUTy, OTpUMaHOK B baHky 3a
ocobuctuM 3BepHeHHsAM KiieHTa abo po3paxoBaHO HHMM caMocTiiiHO. bank Ha Bumory KilienTta Hanae
oHoBJyieHHH Po3paxyHnok o Kpeauty ta/a0o iHIii TOKYMEHTH, epe10aYeHi YNHHUM 3aKOHOIaBCTBOM Y KpaiHu
3 MUTaHb KPeAUTYBaHHS (i3UYHUX OCiO.

3.3.16. V pasi BiamoBu banky B mpononramii crpoky naii Jlimity Jlo3BosneHoro osepapadty
B11I0yBa€eThCs MpUNUHEHHS cTpoKy Aii JIimiTy Jlo3BosieHoro oBepapad Ty, HaganHs KpeauTy He 341HCHIOEThCS.
bank mae mpaBo BiAMOBUTH B HagaHHI oBepapadTy/mposonramii crpoky maii Jlimity oBepapadrty 6e3
HOSICHEHHsI IPUYUH TAaKOi BIJIMOBH.

3.3.17. bank 3xiiiCHIOE pO3paxyHOK MPOLEHTIB 32 KopuctyBaHHs JlimiToMm [lo3BoseHOr0 oBepapadTy
BiIOB1THO 10 1uX [TpaBwit.

3.3.18. Kiient 3000B’s3aHuil moramaryd 3a0OpProBaHICTh 3a HApaXxOBAaHMMH MPOIEHTAaMHU 3a
kopuctyBaHHs Jlimitom Jlo3BosneHoro oBepapadTy LIOMICAILS O 1aTH, BCTaHOBJIEHOi oOpaHoto [Iporpamoro
KpeIUTyBaHHS, B JleHb 3akiHueHHs cTpoky nii Jlimity J[lo3BoneHoro osepapadTy, a TakoXX B JEHb
JIOCTPOKOBOI'O NMPUMHMHEHHS cTpoky Aii Jlimity Jlo3BoseHoro osepapadTy y BUIaJKax, BU3HAYEHUX LIUMHU
[IpaBunamu.

3.3.19. Tepmiau Ta yMOBH IOTAIICHHS KpPEAUTHOI 3a00proBaHOCTI 3ajieXaTh BiJl YMOB OOpaHOi
Knientom KpenutHoi mporpamu B YacTHHI 3aCTOCYBaHHS LIOMICSUHOrO rpadiky 3MeHmeHHs JlimiTy
Jo3Bonenoro osepapadty, 3acTocyBanHss MiHIMaTbHUX MIaTeXiB/MiHIMAIBHUX HIOMICIYHUX O0OB’A3KOBUX
IUIaTEXiB, 3aCTOCYBAHHS YMOB aBTOMATUYHOI MpoJoHraniii ctpoky aii Jlimity Jlo3BoneHoro oBepapadty.

3.3.20. Cyma 3aboproanocri 3a Jlimitom /lo3BosieHoT0 0BepApadTy Mae OyTH NoramieHa y TOBHOMY
00cs131 He Mi3HIIIEe OCTaHHBOTO JAHs cTpoKy Aii JIimiTy Jlo3BosieHOTo oBepaApadTy (3a BUKIOUEHHSIM BUIIA IKIB,
Koiu bankoM mpuifHsTe pillIeHHS MPOAOBXHUTH CTPOK Aii JIimity J[o3BoneHoro oBepapadTy Ha HOBUM CTPOK).
IIpu npomy:

3.3.21.1. V Bunaaky npuitHaTTs baHkoM pileHHs 11010 3MeHIeHHs po3Mipy JlimiTy /lo3BoseHoro
oBepapadry (BiamosinHo mo miamyHkTiB 3.1.3.18 Ta 3.3.14.1 mux [IpaBun), Knientom mMae OyTu moramieHa
cyma 3aboprosaHocTi 3a Jlimitom [lo3BosieHOro oBepapadTy Ha CyMy pi3HHII MK (PAKTUYHOIO CYMOIO
3a0oproBanocti 3a Jlimitom Jlo3BosieHoro osepapadTy Ha JaTy 3MEHIIEHHS po3Mipy JIimMiTy Ta HOBUM
po3MipoM BcTaHoBJIeHOTO JIiMITY He Mi3Hille HACTYMHOTO JHs micis 3MiHU po3Mipy Jlimity [lo3BoseHoro
oBepapadrTy;

3.3.21.2. YV Bunajaky npuiHATTS baHKOM pilleHHs 1070 BIIMOBHU y IPOIOBXKEHH1 CTpoKy aii Jlimity
Jo3BoneHoro oBepapadty (mepeadadeHoro mianyHkTy 3.4.7.) Ta sk HaCIiAOK MPUIMHUHEHHS CTPOKY il JlimiTy
JHo3Bonenoro osepapadty, Kimiearom mae 6yTu morarmieHa y moBHOMY 00cs31 cyma 3aboproBaHocTi 3a JlimiTom
Jo3BoneHoro oBepapadTy He Mi3HIINIE OCTAHHBOTO JIHS CTPOKY HOTO JIii;

3.3.21. Sxmo ymoBamu IIporpamu kpeautyBanHs, oopanoi Kiientom, nepenbaueHe 30008’ 13aHHS
KiienTa 11070 4aCTKOBOTO TOTAlIeHHS KPEIUTHOI 3a00proBaHOCTI y BUTIIAAI MiHIMaTbHUX MIOMICSYHUX
000B’3KOBHX IIJIaTeXiB, CyMa MiHIMAJIBbHOTO HMIOMICSIYHOTO 00OB’S3KOBOTO IIIATEXY, po3paxoBaHa baHkoMm
3rigHo 3 Ilporpamoro kpeautyBanHs Ta noBimomieHa Kiienty y IloBimomiieHHi, Mae OyTu 3apaxoBaHa Ha
KaptkoBuit paxyHok/CyOpaxyHOK HE Mi3HillIEe TepMiHY NoralleHHs, Bu3HaueHoro [Iporpamoro kpequTyBaHHs,
KOXKHOT'O MICSIIs, B SIKOMY oTpuMaHe BianoBiaHe [loBinomnenns (nam — TepMiH cruiaTh).

3.3.22. Sxmo ymoBamu Ilporpamu kpeautyBanHs, oOpanoi KiieHtom, nepenbadeHno rpadik
3menmienHs Jlimity Jlo3Bosnenoro osepapadty, baHk, mounHarouy 3 HACTYHMHOTO KaJ€HIAPHOTO MICSI 3a
MicsreMm, B sskomy Oyro Bumano Kpenut, mpotsrom ctpoky-aii JIimity Jlo3BosieHoro oBepapadTy MOMICSIIS y
Tepmin crutatu  3MeHmrye po3mip Jlimity Jlo3BoneHoro oBepapadTy, BCTAaHOBIECHUW y JCHb YKIQJICHHS
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HoroBopy, piBHUMH yacTuHamu. Posmipu Jlimity Jlo3BosneHoro oBepapadTy, IO BCTaHOBIIOBATUMYTHCS
bankom Ha KOXHUU Takui MicIYHUHN mepio (MK HaHOmmkunMu TepMiHaAMU CIUIaTH) 3 YpaxyBaHHIM CYyMU
3MEHIIICHHS, 3a3HadaroTbes y Po3paxynky mo Kpemuty. Cyma 3000B’s3aHb KiieHTa 11010 morameHHs
3aboproBanocTi 3a Jlimitom [lo3BoseHOTO OBepapadTy y HBOMY BHUIAJIKY PO3PAXOBYETHCS SK PI3HUIS MK
daxTHuHOIO cyMor0 3a0oproBaHocTi 3a Jlimitom [lo3BosieHoro oBepapadTy CTaHOM Ha KiHelb aHA TepMminy
crulati  Ta po3mipom Jlimity [lo3BosieHoro oseprapadrty, BcTaHOBICHOTO baHkoM Ha HacTynmHuil mepion. Y
pasi, SKIIO CTAaHOM Ha KiHEelb IbOTO JHA cyma (aktuyHoi 3aboproBanocti 3a JlimiTom Jlo3BOJNIEHOTO
oBepapadty nepeBuiryBatume po3mip Jlimity Jlo3BoneHoro oepapadTy, BcTaHOBIeHOTO baHkoMm 3rigHO 3
rpadikom 3meHmeHHs Jlimity Jlo3BoneHoro oBepapadTy, CymMa TaKOro TEPEBHUILEHHS HACTYITHOTO
KaJICHIapHOTO JTHSI BU3HAETHCS MPOCTPOUCHOIO 3a00PTOBAHICTIO.

3.3.23. Axmo ymoBamu I[Iporpamu kpenutyBanss, oopanoi KiienToMm, nependaueHa mo1eHHa KOMicis
3a oociyroByBanHs Kaptu 1o KaptkoBoro paxyHky/CyOpaxyHKy, Taka KOMICiSl pO3paxOBY€ETbCS HE Ii3HIIIE
octanHboro OnepauiitHoro 1Hs Po3paxyHKOBOro MicsIis, B SIKOMY BiIOYBA€eThCs i 3aCTOCYBaHHS 3a IEPioa 3
JHSL TIPOBEACHHS mepmioi (3 MoMmeHTy BcraHoBieHHs Jlimity Jlo3BomeHoro osepapadTy abo OCTaHHBOTO
MOBHOT'O TIOTAIICHHS 3a00proBaHoCTi) omeparii 3a paxyHok Jlimity Jlo3BoneHoro oepapadry, abo 3 mHS,
HACTYITHOTO 3a JIaTOI0 OCTaHHBOT'O HAPAXyBaHHS TaKOi KOMicii, 800 3 MOMEHTY OCTaHHBOI IPOJIOHTAIII] CTPOKY
nii Jlimity Jlo3BoseHoro oBepapadTy (Bif AHs MOAIT sika BigOynach Mi3HilIE) O OCTaHHIN KaleHJapHUN JeHb
Po3paxyHkoBOro Micslis (BKIIOYHO) B SIKOMY BiAOyBa€eThCs ii 3acTocyBaHHs. Po3Mipu Ta yMOBH 3aCTOCYBaHHS/
HE 3aCTOCYBaHHS, a TAaKOX MOPSAOK CIUIATH Takoi Kowicii BH3HAuYarOThCS BiAmoBigHo IIporpamoro
KpenuTyBaHHS Ta TapupHUM IUTaHOM.

Po3paxoBana monenna xomicisi 3a odciyroByBanus Kaptu no KaprtkoBoro paxynky/CyOpaxyHKY
HapaxoBYeThCs 1 cTaryeThest 3 KaprkoBoro paxynky/CyOpaxyHky KiieHTa 3a yMOBH HEBUKOHAHHS IPOTATOM
PozpaxynkoBoro micsaus Knientom ButpatHux oneparniii 3a paxyHok Jlimity [lo3Bosienoro osepapadrty B
po3Mmipi, BHU3HAYeHOMY BignoBigHOK IIporpamoro KpeauTyBaHHS Ta/ab0 HECBOE€YACHOTO/HEMOBHOIO
norameHdss MiHIMaTbHOTO IIOMICSYHOTO OOOB’SI3KOBOTO TUIATEXKY Ta/ab00 HEBHUKOHAHHS IHIIMX YMOB
BianoBiAHO [Iporpamu kpenutyBanHs. Y BUNAAKy BIAMIHM BuTpaTtHuX omnepariiif, 311HCHEHUX 3a JOINOMOI0IO
Kaptku, 3arambHa cyma BuTpaTHHX omepariii 3MEHIIYeTbCS Ha CyMy oOIlepaliif MOBEPHEHHS TI'POIIOBUX
KowTiB. B po3paxyHok oOcsary BurpatHux onepamiii BXoadTh TUIBKM omepamii, sKi BiToOpa)keHi Ha
BianoBigHOMy CyOpaxyHky KapTtkoBomy paxyHky B Po3paxyHKOBOMYy Micslli, 3a SIKUH 3I1HCHIOETHCS
PO3paxyHOK KOMICIi.

PospaxoBana monenna komicis 3a oocimyroyBanus Kaptu no Kaptkooro paxynky/CyOpaxyHKy 3a
Po3paxyHkoBuii Micsillb HE HapaxOBY€TbCS 1 HE CTATYETbCA 3a YMOBHM BHKOHaHHs Kiientom BurtpaTHux
omepauid 3a paxyHok Jlimity [lo3BosneHoro omepapadTy nporsroMm Po3paxyHKoBoro wicsus B oOcs3i
BiAMOBigHO [IporpaMu KpeauTyBaHHs, CBO€YACHOTO Ta MOBHOTO MorameHHs MiHIMaJbHOTO MIOMICSYHOTO
000B’S3KOBOTO IUIATEXKY, BAKOHAHHS 1HIINX yMOB [Iporpamu KpeauTyBaHHS.

[Tpu HemoTpuMaHHI po3Mipy BuTpatHux omepariii 3a paxyHok Jlimity /lo3BosieHoro oBepapadTy
npoTsroM Po3paxyHKOBOro wmicsiis Ta/abo HEMOBHOI'O/HEBUACHOTO MOTranieHHs: MiHIMaabHOrO MIOMICSIYHOTO
000B’S3KOBOTO IUIaTeXy B CTPOK, BU3HAUEHHWH BIAMOBiAHOIO [Iporpamoro KpenuTyBaHHS, A0 OIUIATH
BUCTAaBIISIETCA BCS CyMa LIOJIEHHOT KoMicii 3a o6ciayroByBanHsa Kaptu 1o KaptkoBoro paxynky/CyOpaxyHKy,
ska OyJsia po3paxoBaHa 1 He BUCTABJIEHA JI0 OILJIaTH MPOTATOM mornepenHix Po3paxyHKOBUX MICSIIB CTPOKY Jii
Jlimity Jlo3BosieHoro oBepapadry.

Po3paxoBana, ajie 1ie He BHUCTaBJeHa /0 OIUIaTH LIOJ€HHA KoMicis 3a obciyroByBanHs Kaptu 1o
KaptkoBoro paxynky/CyOpaxyHKy aHYNIO€ThCS 3a BCl momnepeaHi Po3paxyHKOBI Micslll y BHUOAJKY, SKIIO
3anumok 3aboprosaHocti 3a JloroBopom Jlimity Jlo3BoneHoro osepapadTy cTaHOM Ha KiHELb JHA
JIOpiBHIOBAaTMME HYJI0 a00 B MOMEHT mposioHraiii crpoky aii Jlimity Jlo3BosneHoro oBepiapadTy Ha HOBHA
TEPMiH Jii.

Mtpapu 3a KokeH @akT MTPOCTPOUYEHHSI 3000B’s3aHb CIUIATH MIiHIMAIbHOTO IIOMICSIYHOTO
000B’3KOBOT0 TUIATEKY 3aCTOCOBYETHCS BIAMOBIAHO 10 YMOB ykianeHoro JloroBopy ta/abo Tapuduoro
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riany Ta [lporpamu kpeauryBanss. CTpoku crutaté mrpadiB BU3HAYAIOTHCS YMOBaMHU yKJaaeHoro JloroBopy
ta/abo Tapuduoro muany ta BianosigHow [Iporpamoro KpenuryBanus.

3.3.24. Slxkmo Tepwmin criatu, Bu3HaYeHui [Iporpamoro kpeauTyBaHHs, MPUTIAJAE HA BUXITHUN a0
CBATKOBHH JICHb, TO TEPMIHOM TOTAIIEHHS BiIMOBITHOT CyMH 3a00pTOBaHOCTI BBaXKaeThcsa OnepalliiHuii 1eHb,
110 Tepelye TAKOMY BUX1THOMY a00 CBATKOBOMY JTHIO.

3.3.25. V pasi nenoramenss Kinienrom cym 3aboprosanocti 3a Jlimitom Jlo3BoseHoro osepapadry y
po3Mipax Ta y TepMiHM cIaTtu, BHU3HadeHi oOpaHow Ilporpamoro KpeauTyBaHHs, CyMa HENOTalleHOi
3a00proBaHOCTI (YaCTHHU 3a00prOBAaHOCTI) BU3HAETHCS MPOCTpoueHoro y OnepalriiiHuii A1eHb, HACTYITHUH 3a
TEPMIHOM TOTAIIEHHS BiAMOBIIHOT 3a00PTOBaHOCTI.

3.3.26. Ha miacrasi orpumanoi Big Kiienra 3ronu, bank 3aiiicHioe JlebeToBuii epexa3 KOWITIB Ha
cBOI0 KopucTh 13 KapTtkoBoro paxynky/CyOpaxyHky Ilakera Ha oOCIyroByBaHHS B MeEXax 3apIIaTHOTO
npoekTy (y pasi HasBHOCTi) Ta/abo i3 CyOpaxyHky, Ha sikuii KiieHT oTpumye 3apoOiTHy ruiaty (nmami -
acoriiioBanuii CyOpaxyHOK), Y CyMax KpeAuTHOi 3a00proBaHOCTI NMpPH BUHUKHEHHI 3a00pPrOBaHOCTI 3a
MiHimManbHUM 00OB’A3KOBUM IIOMICSIYHUM ILIATEXKEM, HAPAXOBAaHUMHU MPOLIEHTAMU y CyMaX, BU3HAYEHUX B
oOpaniit [Iporpami kpeautyBanHs, y cyMmi HecankiiionoBanoi 3a0oproBanocTi (y BUIaKy ii HAsIBHOCTI) Y cymi
HapaxOBaHMX BiANOBiIHO 10 YMOB JloroBopy Ilimarexis 3rignHo 3 4. 2. ct. 625 [{uBinsHoro Konekcy Ykpainu,
y CyMi HapaxOBaHHX BiIMOBiIHO M0 yMoB JloroBopy HeycTolku (mTpadiB, meHi). Y pa3i HEIOCTaTHOCTI
KOIITIB Ha acoliiioBanomy CyOpaxyHKy Juis moramieHHs 3a0oproBaHocTi, baHk 3hilicHIO€ 4YacTKOBE ii
HOTallleHHs] B MEXaxX HasBHUX 3aJMILKIB KOWITIB Ha 1boMy KapTkoBomy paxyHKy/CyOpaxyHKy Ta KOKHOTO
HactynmHoro OmnepamiifHoro aHs 31ailcHIoe J{ebeToBmii mepekas KomTiB 3 acomiiioBaHoro CyOpaxyHKy y cyMi
HeroramieHoi 3aboproBaHocTi KiieHTa 1O MOBHOrO MOTAmIEHHS Takoi 3a00proBaHOCTi (CTPOKOBOI Ta
MIPOCTPOUCHOI y pa3i 1l BHHUKHEHHS) B ME)KaX HASIBHUX 3aJTUIIKIB KOIITIB HA KOXKHHIA JIEHb TAKOTO TIEpeKasy.

3.3.27. Ha miacrasi orpumanoi Bix Kiienta 3roau, bank 3nificHioe JlebeToBuil mepekas KOIITIB Yy
cyMi OyJib-KOi 3a00prOBaHOCTI (CTPOKOBOI Ta MPOCTPOUYEHOI) 3 Oyab-sAkux paxyHkiB/CyOpaxyHkiB Kiienra
BUKJIIOYHO Y M€Xax HOro BIaCHUX KOLITIB y Takiif 4eproBOCTi: COYATKy 13 paxyHKiB/CyOpaxyHKiB B I'pUBHI
y 4eproBOCTI iX BIIKPUTTS, MOTIM 13 paxyHKiB/CyOpaxyHKIB B 1HO3E€MHIIl BaJIIOTi, MOTIM 3 IHIIMX PaxXyHKIB
Kitienta, Binkputux B baHky.

3.3.28. Ilporpamoro kpeauTyBaHHs Moxe Oyt nepenbadena Kowmicis banky 3a Bugauy Kpenuty B
yacTuHi BcraHoBieHHA JliMiTy Jlo3BoneHoro oBepapadTy. Y mpoMy BHMaaky posMmip Takoi Kowmicii
BKIItO4aeThest 10 Po3paxynky nmo Kpenuty. Onuara 1iei Komicii 31iiCHIOETbCS Y IeHb BcTaHOBJIEHHA JlimMiTy
Jlo3BoneHoro oBepapadty nuisixom JledberoBoro nepekasy ii cymu 3 KaptkoBoro PaxyHky.

3.3.29. CropoHu idnmm 3roju, Mo B pasi HerorameHHs KilieHToM mpocTpoueHoi 3a00proBaHOCTI
3a Jlimitom Jlo3BoneHoro oBepapadTy Ta/abo 3a HapaxOBaHUMH NPOLEHTAMM 3a KopucTyBaHHS JliMiTOM
Jlo3BoneHoro oBepapadTy Ta/abo 3a HApaXOBAHOIO IIOJACHHOIO KOMICI€I0 MPOTATOM BCTAHOBIEHOTO
[Tporpamoro KpeaUTyBaHHS CTPOKY 3 MOMEHTY BMHUKHEHHs Takoi mpocTpodeHoi 3aboproBaHocTi, baHk 3
HACTYITHOTO OTEPAIIMHOTO JHS TICIIs 3aBEPILICHHS IbOTO CTPOKY MA€ MPaBo:

3.3.29.1. 3menmuTH po3mip Jlimity Jlo3BoneHoro osepapadTy 10 cyMu (GpakTHUYHOI 3a00proBaHOCTI
3a Jlimitom Jlo3BosieHOTO OBepapadTy CTAaHOM Ha JACHH TAKOrO 3MEHIICHHS Ta BimMoBUTH KitieHTy Yy
nojansiiomy HanauHi Kpeaurty (3minuTu Buj Kpeauty Ha «HEBiAHOBITIOBAILHUI);

3.3.29.2. micns BukoHaHHs KiieHTOM 3000B’s3aHb O[O0 IMOTAIIEHHS MPOCTPOUYEHOI KPEIUTHOI
3a00proBaHOCTI y MOBHOMY OO0Cs3i, aje He Mi3Hime 45 KaleHAapHUX THIB 3 MOMEHTY ii BHHHKHEHHS,
BiHOBUTH cymy JlimiTy Jlo3BoseHOTO OBepApadTy 10 po3Mipy, 00yMoBiIeHOTO [[oroBOpOM.

3.3.30. Croponu nmiiiim 3roam, mo baHkoM MoxyTh OyTH BmpoBapkeHi kpeautHi [IpoaykTu Ta
[Iporpamu kpeauTyBaHHs, YMOBH SIKUX HE periiameHToBaHi 1mumu [IpaBunamu. V pasi 3amoiensst Kiieatom
takux [Iponykri, Mixk Kimientom Ta Bankom mae OyTu yki1aJileHui BiIOBITHUI OKpEeMHIA TOTOBIp y MUCHMOBIiH
dopmi 3 yciMa ICTOTHUMH YyMOBaMH KpEIUTYyBaHHS. Y TakoMy BMIIQJKy, BCl YMOBHM HaJaHHA Ta
cynpoBokeHHs Kpeauty, Bu3HaueHi 1iumu [IpaBunamu, BBAXKaTUMYTHCS YHHHUMH JIAIIE Y Til 9aCTHHI, 1110
HE CynepeyaTh yMOBaM OKPEMOTO JIOTOBOPY, YKIAJAEHOTO Y MMUCbMOBIH opMi.
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3.3.31. Oxpemumu Bugamu IIporpam KpenuTyBaHHS, MOKe OyTH BU3HAYEHO 00OB’SI3KOBOIO YMOBOIO
oOciyroByBaHHs oOpaHoro IIponykTy crpaxyBanHs xuTTs KiieHTa, 3 BpaXyBaHHSIM HaCTYIIHUX YMOB:
3.3.31.1. Kimient nopyuae banky ykiaacTu B Horo iMeHi I0TOBip JOOPOBLIHHOTO CTPaXyBaHHS YKUTTS
Ui 3abe3neueHHs BUKOHaHHs KilieHToMm 3000B's3aHp 3a Kpeaurom. KiieHT Mo)ke caMOCTIHHO yKJIacTu
JIOTOBIp JTOOPOBIIBHOTO CTpaxyBaHHs KHUTTA miAg 4ac 3amoBieHHs Kuoientom Ilpomykty banky, sxuii
nepeadavae HEOOXIAHICTh YKIAJAEGHHS Takoro J0roBopy. BaHK Beme peecTp YKIaJeHHUX  JOTOBOpIB
JOOPOBUIBHOIO CTPAaXyBaHHS JKUTTS, TAKUI OroBIp MOXe OYTH pO3/PYKOBAHO Ta HAJaHO KIIEHTY Ha HOro
BUMOTY.
3.3.31.2. Kmient Hamae 3rony banky 3aiiicHioBatu JlebeToBi nepekasu 3 PaxyHKy cymM CTpaxoBUX
IUTATE)XIB Ha KOPHUCTh CTPaxOBHKA Yy PO3Mipax Ta Yy CTPOKH, IO BHU3HAYEHI BiJMOBIIHUM JOTOBOPOM
TOOPOBUIBHOTO CTPAaXyBaHHS KUTTH,

3.3.31.3. BurogonabyBauem, 3a JOrOBOPOM JOOPOBUIBHOTO CTpaxyBaHHs XHUTTA, € baHk B po3mipi
3aboproBaHocTi Kiienra nepes bankom B Mexax cTpaxoBOi CyMH Ha OIIAYeHUH NepioJl CTpaXyBaHHS.

3.3.31.4. rpomoBi KOIITH, SIKI HAIIAIIUIA BiJl CTPAaXOBUKA 32 JIOTOBOPOM JTIOOPOBIILHOTO CTpaxyBaHHS
KUTTS, Ta OyJIU IepepaxoBaHi K CyMa CTPaxoBO1 BUILIATH/CTPAaXOBOTO BiALIKOYBAHHS BHACIIOK HACTaHHS
crpaxoBoro Bumaaky Ha KaprtkoBuii paxynok/Cy0Opaxynok Kiienra, mepepaxoByioTbcs bankom, B JIeHb
HA/IXO/DKEHHS TAKUX TPOIIOBUX KOIITIB, HA BUKOHAHHS TPOIIOBUX 30008’ s13aHb Kitienta nepex bankowm.

3.3.32. Croponu y3roawny, mo y pasi Hactanusa [loxii npunuuenns, bank 3ynuHse HapaxyBaHHS
npoueHTiB, Komiciii moB’si3anux 3 kopuctyBansam Jlimitom J{o3Bosnenoro osepapadty 3 aus HactanHs [lomii
HPUITMHEHHS.

3 nmus wHactamHs [lomii mpunuHeHHs Bcesi @DakTuuHa 3a0oproBaHicTh KilieHTa BBaXKaeThCS
POCTPOUCHOIO, a KitieHT 3000B’s13aHMi TOBEPHYTH ii Ta crutatuTu [lmaTesxi 3rigHo 3 4. 2. ¢T. 625 [uBinsHOTO
Konekcy Ykpainu 3a Bech niepiof] MpOCTPOUCHHSI.

[Tnarexi 3rigHo 3 4. 2. c1. 625 HusinbHoro Konexcy YkpaiHu — MpOLIEHTH BiJl CyMU MPOCTPOYECHOT
3aboproanocti Iloznyanebuuka (Kiienta) y po3mipi, mo gopiBHIOe po3Mmipy IIpomeHTHOT cTaBKM Ha
IpOCTpPOYEHY 3a00proBaHICTh B MEXaxX CTPOKY KpEAUTYBaHHS, , AKHH 3a3HadeHo y TapudHomy miaHi.

CtopoHu y3roauiy, 1o AHeM HacTaHH4 [1o/1i npunuHeHHs Ta JaTO NPOCTPOUYEHHS 3a00prOBaHOCTI
KitienTa mozo noramenns cymu Jlimity Jlo3BoseHoro oBepapad Ty, HapaxOBaHUX IMPOLIEHTIB 32 KOPUCTYBAHHS
JlimiTom Jlo3Bosienum osepapadTom ta Komiciii €:

- HenoBepHeHHsA Kuientom cymmu Kpenuty y TepwmiH, BcTaHoBiIeHHH J[oroBOpoM — HacTymHUM
KaJICHJapHUI JeHb MICIsl KIHLEBO1 JaTu cTpoky Aii Jlimity /lo3BosieHoro oBepapadty, Bu3HaueHoi B 3asBl —
JIOTOBODI;

— Tpen’ IBIeHHST baHKOM BUMOTH PO TIOCTPOKOBE MOBepHEHH: KpeauTty — naTta 3a3HaueHa B TAaKOMY
NUCbMOBOMY IOBiIOMJIeHH] baHKy;

- 3BepHeHHs baHKy 3 M030BOM MNpO JOCTPOKOBE CTATHEeHHs Kpeauty, y TomMy 4umcii, IIIIXOM
3BEpHEHHS CTATHEHHS HAa MAifHO — HACTYITHUHN KaJICHIapPHUH JICHb 32 JJHEM TOIITOBOTO BiIPaBICHHS TO30BHOT
3as:BM baHKy 110 BiAmoBigaya.

3.3.33. Ctoponu aiinuim 3rojy, o bank mMae npaBo 311HCHUTH BiICTYIUIEHHS CBOIX IIPaB 3a YKJIaIeHUM
JloroBopoM Ha KOpUCTh TpeTix ocib. Take BiACTyIIEHHS BiOYyBa€ThCS LUIAXOM YyKJaJeHHS MiX bankom Ta
TPETHOIO 0COOO0TO BiJIMOBITHOTO JOTOBOPY.

VY Bumnanky BiAcTyIUieHHS bankom mpaBa BuMoru 3a J[oroBopoM HOBOMY KpeAMTOpPY abo 3alydeHHS
KOJIEKTOPCHKOT KOMIaHi1 10 BPerytoBaHHs MpOCTpoueHoi 3adoprosanocti, bank npotsrom 10 pobounx nHIB
3 JaTU BIACTYIUJICHHS MpaBa BUMOTH 3a J[OroBOpOM HOBOMY KpEeIUTOpY a00 3ajdydeHHS KOJEKTOPCHKOL
KOMITaHii 70 BPEryIIOBaHHsS MPOCTPOUYEHOi 3aboproBaHocTi moBimomuisie KiieHTa y cmociO, BHU3HaueHHA
3aKOHOJAaBCTBOM Ta mepenbauenuil [IpaBunamu, mpo Takui ¢akT Ta Mpo nepeaadyy MepCcoOHATbHUX JTAHUX
KnienTa, a Takoxx Hagatu iHQoOpMallilo Mpo HOBOTO KpeauTopa abo KOJEKTOPChKY KOMITaHIIO0 BiANOBITHO
(HaliMeHyBaHHS, 1IEHTHU(IKALIHHUN KOl FOPUIUYHOT 0cO0M B €TUHOMY JIep>KaBHOMY PEECTPl MIANPUEMCTB 1
opranizauiii Ykpainu, Miclie3Hax0/KeHHs, iHpOpMaLlito JUIst 3A1iCHEHHS 3B'13KY - HOMep TeneoHy, ajipecy,

76



aZipecy eNeKTPOHHOI MOIITH). 3a3Ha4eHHu 000B'I30K 11040 MoBigoMieHHs KiieHta 30epiraeTbcsi 32 HOBUM
KPEeIUTOPOM Y pa3l MOJaIbLIOr0 BIACTYIJIEHHS IpaBa BUMOIH 3a JlOrOBOPOM.

3.3.34. bank, HOBHI KpeAMTOp MalTh MPABO 3alydyaTd JO BPETYJIOBaHHA MPOCTPOUEHOL
3a00pProBaHOCTI KOJIEKTOPChKY KOMIIAHIIO 3a CBOIM BHOOPOM 3 00OB’SI3KOBUM TOBigoMIIeHHsIM KitienTa mpo
3aJIy4eHHs TaKOi KOMIaHii y MOpSAKY BU3HAUEHOMY 3aKOHO/IaBCTBOM YKpaiHU.

bank, HOBHII KpeAUTOp, KOJEKTOPChbKa KOMITaHisl MalOTh MPaBO 3BEPTATUCA J0 TPETiX ocid (B T.d.
om3pkux ocid Kiienrta (y po3yminni 3akony Ykpaiau «lIpo 3amobiranHs Kopymiii»), HOTro mpeacTaBHUKIB,
CIaJIKOEMIIIB, TOPYUYUTEIIB, MAHHOBUX MOPYUYHUTENIB) Y HOPSIKY Ta HA YMOBAaX BU3HAYEHHUX 3aKOHOAABCTBOM
3 METOI0 1H(GOPMYBaHHsI PO HEOOX1HICT, BUKOHaHHS KitieHTOM 3000B's13aHb 3a M JloroBopom.

3.3.35. baHky, HOBOMYy KpEIUTOpYy, KOJCKTOPCHKiIi KOMIIaHIi 3amydeHiil 0 BpEryJIIOBaHHS
npocTpoyenoi 3aboproanocti Kitienra 3a00poHs€THCS MOBIAOMIIATH iH(pOpMAIIio npo ykiaaeHHs Kiientom
JloroBopy, HOro yMOBH, CTaH BUKOHAHHS, HASIBHICTh IPOCTPOUYECHOI 3a00proBaHoCTi Ta ii po3mip ocobam, sKi
He € cropoHoro JloroBopy. Taka 3a00poHa He MOLIMPIOETHCS HA BHUIMAJKU IOBIIOMIIEHHS 3a3Hau€HOi
iHdopmMartii mpeacTaBHUKAM, CIIAAKOEMILSIM, TIOPYUUTEIISAM, MAaifHOBUM nopyuuTessM KiienTa, TpeTim ocodam,
B3a€MOJIis 3 AKMMHU TiepenoaueHa JloroBopoM Ta siKi HaJlalnu 3rofly Ha TaKy B3aeMoir0. KiTieHT moromKyeTbes,
IO 3a3Ha4yeHa y [bOMY IIYHKTI 3a00pOHAa HE MOIIMPIOETHCS Ha BHIAIKK Tepeaadi iHpopmamii mpo
POCTpPOYEHY 3a00proBaHICTh Ta Taka iHQOpMaLis Moxe OyTH mepenana OIu3bkuM ocobam (y pO3yMiHHI
3akony Ykpainu «lIpo 3anobiranns xopymuii») Kiienra i3 1orpumMaHHsIM BUMOT 3aKOHOJIaBCTBA.

3.3.36. KinieHT 3000B’13y€ThCsl Yy BUTIQAKY Mepeaadl MePCOHANBHUX JAHUX TPETiX 0ci0 A 3AiiiCHeHHs
baHkoM, HOBUM KpEOMTOPOM UM 3aJIyYE€HOIO KOJEKTOPCHKOIO KOMIIAHIEI B3a€MOJIl IpU BPETyIIOBaHHI
IPOCTPOYECHOT 3200PTrOBaHOCTI 3 TAKUMH 0CO0aMH OTPUMYBATH 3roly Ha 00poOKy bankowm, (y BUIaaKy 3MiHA
KpeIuTopa — HOBUM KPEIMTOPOM) Ta 3aTYYEHOIO KOJEKTOPCHKOIO KOMITAHIEI MEPCOHATBHUX JaHUX TaKUX
oci0.

KnienT migTBepxkye, 10 BiH MOBIAOMJICHHMH NpPO KPUMIHAIBHY BiAMNOBIAANBHICTh, IependavyeHy
crarreto 182 KpuminambHOro Kojekcy YKpaiHHM, 3a HE3aKOHHEe 30upaHHs, 30epiraHHs, BUKOPHUCTaHHS,
NoLMpeHHs KOHD11eHiHOT 1H(OopMallii npo TpeTix ocio.

3.3.37. Ilinnucanusam 3asBu-goroBopy KimieHT miaATBepKYe, 1110 BiH IPOiH(HOPMOBaHUHN Ta HAJIA€ 3TOLY
Ha B3aEMOJII0 TPU BPETYITIOBAHHI MPOCTPOUYEHOI 3ab0oproBaHocTi 3 baHKOM, HOBUM KpEIUTOPOM Ta
KOJIEKTOPCHKOIO KOMITAHIEI0 3a]TydeHOI0 10 BPEryJIIOBaHHS MPOCTPOUYEHOI 3a00pProBaHOCTI y MOPAIKY Ta Ha
YMOBaX BU3HAYEHUX 3aKOHOJIAaBCTBOM, 30KkpeMa 3akoHOM Ykpainu «IIpo crioxuBue KpeauTyBaHHSD)

3.3.38. Mlo 3akinuenHs ctpoky aii Jlimity Jlo3BosieHOr0 oBepapadTy, BU3HAU€HOro y 3asiBi-0rOBODI,
ctpok aii Jlimity Jlo3BosieHoro oBepapadTy Moxke 0yTu npunuHeHo KiiieHToM B 0JHOCTOPOHHBOMY MOPSAKY
HUIAXOM HaZaHHs baHKy BiINOBIAHOT MMCbMOBOI 3as1BHU (0€3 ykinaneHHs: Mk CTOPOHU OyAb-SIKUX J10JIaTKOBUX
yroJ mpo 1e). Y pasi orpuManHs baHkom BiANOBiAHOI 3asiBH, cTpok aii JIimiTy Jlo3BosneHoro osepapadty 6ye
IPUIIMHEHO 32 YMOBH BiICYTHOCTI 3a00proBaHOCTI NpoTsroM 5-tu (1’satr) OnepauniiHux JHIB, HACTYITHUX 3a
JHeM OTpUMaHHs baHkoM Takoi 3asBM (KOHKpETHMH J€Hb, Yy KUl Oyle mpumuHeHo cTpok nii JlimiTy
Jo3BoneHoro oBepapadTy, B TaKOMY BUTIAJKy BU3HAYAETHCA baHKOM caMOCTiiHO). BigHOBIIEHHS CTPOKY il
Jlimity Jlo3BonieHoro oBepapadTy BiI0yBaeThCs MUIIXOM MoAaHHs KilieHToM okpeMoi 3asBU-10T0BODY.

3.3.39. Mlo 3akinueHHs ctpoky nii Jlimity Jlo3BoseHOTO OBepapadTy, BU3HAUEHOTO y 3asBi-OTOBODI,
ctpok naii Jlimity Jlo3BoneHoro oBepapadTy Moke OyTH MPUIIMHEHO baHKOM B OJTHOCTOPOHHBOMY MOPSIKY
(6e3 ykmanenHss CtopoHamu Oynb-SKUX JOJATKOBUX yroi mpo ue). IIpo npunuaenHs ctpoky aii Jlimity
Ho3BoneHnoro oBepapadgty bank mnoBimomssie KiieHTa 1UISIXOM HaJACWIAHHS WOMY  BiATOBITHOTO
noBigomiieHHs Ha Homep Mob6utbHOTO Tenedony.

3.4. IIPOHEHTU 3A KAPTKOBUMH PAXYHKAMUA

3.4.1. Po3paxyHOK, HapaXxyBaHHS Ta BHUIUJIaTa NPOUEHTIB HA MACHBHMII 3aJMIIOK KOIUTIiB Ha
KaprkoBomy paxyHKy (3 ypaxyBaHHSM Bcix migmopsiakoBanux CyOpaxyHKiB) 37iHcCHIOEThCS bankoMm y
BamoTi KaptroBoro paxynky/CyOpaxyHKIB y TAKOMY MOPSIAKY:
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3.4.1.1. IIpu po3paxyHKY CyMH IPOIICHTIB BPaXOBYIOTbCS (PaKTHUHI 3aJIMIIKH KOILTIB HA BiAIOBIAHOMY
KaprtkoBomy paxynky/CyOpaxyHKy Ha KiHEI[b KO)KHOTO KaJICHIapHOTO AHSI Po3paxyHKOBOTO MiCsIIs, pO3MipH
MIPOIICHTHUX CTABOK Ta YMOBH iX 3aCTOCYBaHHsI, niependadeHi 1yis BianosigHoro [lakery Tapudaum maaHowMm,
(akTHUHA KUTBKICTh KaJeHJapHUX AHIB Y Po3paxyHKOBOMY Micsii Ta (pakTHUHA KIJIBKICTh KaJCHIAPHUX THIB
y IOTOYHOMY POIIi.

3.4.1.2. HapaxyBaHHS MPOILEHTIB 3/1ICHIOETHCS 32 MEPio MOYMHAIOYH 3 THS 3apaxyBaHHs KOLITIB Ha
Kaprkowuii paxyHok/CyOpaxyHOK MO OCTaHHIH KaJleHIapHHUH AeHb PO3paxyHKOBOTO MicCsIIIs (BKIIFOYHO). SKIITO0
Kiient odhopmuB 3asBy npo BiaMOBY Bia kKopuctyBaHHs [Ipomykrom/IlakeTom Ta 3akpuB Kaptky (Kaptku)
BUITyIIeHY(Hi) 10 BianoBigHoro KaprkoBoro paxynky/Cyopaxynky KiieHTa, TO mpoIieHTH HapaxoBYIOTHCS 10
KaJCHJapHUIl JIeHb, IO Tepenye mpuiiManHilo baHkom 3agBM 1po BIAMOBY Bl KOPHCTYBaHHS
[Ipoxykrom/ITakeTom.

3.4.1.3. Burutara HapaxoBanux 1o KaprkoBomy paxyHky/Bcix CyOpaxyHKaxX MPOIICHTIB 31HCHIOETHCS
Ha 1eil KaptkoBuit paxynox/mi CyOpaxyHku (Ta BiamoBigHO Ha KapTkoBHi paxyHOK) HE Mi3HIIIE TEPIIOTO
OnepaniifHoOro AHs MicAlls, HaCTYIHOTOo 3a Po3paxyHKOBHUM MicslieM y CyMi, 3MEHILIEHI HAa CyMY MOAATKy Ha
noxoau Gi3WYHUX 0ci0 y BUIJISAI HApaxOBaHWUX TPOLEHTIB Ha 3aJMIIKA KomTiB Ha KapTkoBomy
paxyHky/koxxHoMy CyOpaxyHKy, po3paxoBadiii 3rigHo 3 [lomarkoBuM KoaeKCcOM YKpaiHH, Ta IHIIUX
M0/1aTKiB/300piB, BU3HAYCHUX YNHHUM 3aKOHOJABCTBOM YKpaiHnu. HapaxyBaHHs MPOIIEHTIB 3A1MCHIOETbCS Ha
3QJIMIIKK KOIITIB Jiniie 3a TUMH lIpogykramu, ans skux rnependadyeHe Take HapaxXyBaHHS BIANOBIIHUMU
TapuduHumu rmranamu.

CropoHu 1OMOBUIHCH, 0 baHk BignoBigHOo a0 mignyHkTy 1.2.8. [IpaBui 37iiiCHIOE pO3paxyHOK CyM
NOJaTKiB/300piB Ta 3/iiiCHIOE TIepepaxyBaHHs BiqnoBinHO 10 [TomaTkoBoro Kojaekcy YKpainu.

3.4.2. SIxkmo ymoBamu [Iponykry/Ilakery Ta Tapuduum mianom nepeadadeHo 3aCTOCYBaHHS OKPEMHUX
PO3MipiB MPOLIEHTHUX CTaBOK (ba30Boi MpOIeHTHOT CTaBKK Ta MiJBUIIEHOT) O OKPEMUX YaCTHH (PaKTHUYHUX
3anumiKiB komTiB Ha KapTkoBomy paxyHky/CyOpaxyHKy, BAKOPUCTOBYETHCS TAKUN MOPSIIOK 1X 3aCTOCYBAHHS:

3.4.2.1. bank BUXOJA4M 13 BU3HAYEHHS MOHATTS MIHIMAJIBHOTO MOCTIHHOTO 3aIMILIKY BU3HAYa€ HOTO
po3mip it Po3paxyHKoBOTro Micslisl, Ta 3[1HCHIOE HapaXyBaHHS MPOIIEHTIB HA TaKy YaCTUHY 3aJIUIIKY KOIITIB
3a MIABUIICHOIO MPOIEHTHOIO CTaBKOIO (y pas3i 3apaxyBaHHs KomTiB Ha KapTkoBuil paxyHok/CyOpaxyHOK y
JIeHb, HACTYIHUH 3a THeM ykJajaeHHs JloroBopy abo mi3Hime, po3mip MiHIMaTbHOTO MOCTIHHOTO 3aJIHUILIKY Y
nepuiomy Po3paxyHKOBOMY Mepioay 1OpiBHIOBATUME HYJIIO);

3.4.2.2. bank BHM3Haua€ MIOJICHHY DI3HHUIIO MDK ()AaKTHYHUM 3aJIMIIKOM KomTiB Ha KapTkoBomy
paxyHky/CyOpaxyHKy CTaHOM Ha KOXHUN KaJeHJAapHUM JeHb PO3paXyHKOBOrO MICSIsl Ta PO3MIPOM
MiHIMaIbHOTO MOCTIHHOTO 3aJHUIIKY Ta 31MCHIOE HapaXyBaHHS IMPOIEHTIB Ha TaKy HIOJICHHY PIZHUIIO 3a
baz0B0r0 MPOIIEHTHOIO CTaBKOIO;

3.4.2.3. 3MiHa pO3MipiB TaKHX MPOLEHTHUX CTABOK 3/IIHCHIOETHCS y BIAMOBITHOCTI 10 MYyHKTY 1.7. Iux
IIpaBuir.

3.4.3. Sxmo ymoBamu Ilpoaykty/Ilakery Tta TapuduuM nimaHoM He mnependadeHO 3aCTOCYBaHHS
OKpPEMHUX PO3MIpiB MPOLEHTHUX CTaBOK (ba30BOi MpOIEHTHOI CTaBKM Ta MiJBHUIIEHOI) 10 OKPEMHX YaCTUH
dakTHyHUX 3a’nuIIKiB KowmTiB Ha KapTkoBoMy paxyHky/CyOpaxyHKy Ta Ha BHM3HAU€HUM CTpPOK iX Iii 3
NEePIOJUYHUM IEPErysAoM /3MIHOIO X po3MipiB, baHk 3/1iiCHIOE pO3paXyHOK IMPOLEHTIB Ha 3aJUIIOK KOIITIB
3a KaptkoBum paxyHkom/CyOpaxyHKOM 13 3acCTOCyBaHHSIM ba3oBoi MpOLEHTHOI CTaBKMU, YMHHOI MPOTITOM
PozpaxynkoBoro Mmicsus y BianoBigHomy TapudHomy mutani. Skmio mpotsrom Po3paxyHKOBOro Micsis
BiOynacst 3MiHa po3mipy ba3zoBoi mpouentHoi craBku y TapudHoMy miaHi baHk 3aiiicHIOE HapaxXyBaHHS
IIPOLIEHTIB 3 YpaxyBaHHAM OKPEMHX IMEPi0/iB YUHHOCTI KOXKHOTO po3Mipy ba3oBoi mpoieHTHOi cTaBkH (710 Ta
TiCJIs1 BHECCHHSI 3MiH).

3.4.4. Y pa3i HaK/IaJeHHS apelITy Ha KomTH Ha KapTKoBOMY paxyHKY Y KpUMIHAJIBHUX POBAKEHHSX,
3apeecTpoBaHuX 3a crartamu 109, 110-110%, 111-111?, 112, 113, 114-1142, 4.3 ¢1.2012, 209, 258-258°%, 436-
436°, 437, 438, 439, 440, 441, 442, 443, 444, 447 KpuminainpHOTO KOJIEKCY YKpaiHH Ta IHIIUX KPUMIHATBHUX
MIPOBA/KECHHSIX, TTOB'I3aHUX 13 TOBHOMACIITAOHMM BTOPTHEHHSM POCIHChKOI (eaeparii B YKpaiHy, a TAaKOX Yy
pasi 3acrocyBaHHs 10 KiieHTa 3 miacTaB, BUSHAYEHHX 3aKOHOJABCTBOM YKpaiHU, 3aMOPOKCHHS aKTHBIB,
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3aCTOCYBaHHS CaHKLIN Ta iHIMX 0OMEKEHb 1 HACHIAKIB o0 onepalliii KimienTa, sxi: 3a00poHeHi1/00MexeHi
BIJIMOB1THO 10 3akoHy YKpainu «I[Ipo caHkIii», mpssMo abo ormocepeIKOBaHO MOB’A3aH1 13 BUJIaMU AiSUTHHOCTI,
3a00pOHEHUMH/O0OMEKEHUMH BiJIMTOBITHO 7O PIIICHb YIMOBHOBAKEHMX MIKHAPOIHUX OpPraHiB Ta OKPEMHUX
JepKaB, TpsMo abo OIMOCEpeKOBAHO IOB’S3aHI 13 BHAAMHU JISUTBHOCTI, 3a00pOHEHUME/00MEKCHUMHU
BIJITIOBIJTHO JI0 PillIEHh YIOBHOBKEHUX MIKHAPOIHHUX OPTaHiB Ta OKPEMHUX JIEPKaB, - MPOLEHTH Ha 3aJIHMIIOK
komTiB Ha KapTkoBOoMy paxyHKY 3a Bechb CTPOK apellTy/3aMOpOKEeHHs/IHIIoro oOmexeHHs bankoMm He
HApaxOBYIOTHCA Ta HE CIIJIA4YOThCS.

3.4.5. Po3paxyHOK Ta HapaxyBaHHS IPOIICHTIB 3a KopucTyBaHHs Kpemurom y dopmi Jlo3BosieHOrO
oBepapadry 3aiiicHIOEThCSl BaHKOM y BamtoTi 3000B°s13aHHS y TAKOMY MOPSIIIKY:

3.4.5.1. HapaxyBanHs npoIeHTIB 3a kopuctyBaHHs Kpemurom y dopmi [lo3Bonenoro osepapadrty
3nificHIoeTbess bankoM Buxonsum 3 (aktuyHoi 3aboproBaHocTi 3a Kpeaurom Ha KiHEIb KOXKHOTO
KajneHaapHoro AHs Po3paxyHKoOBOro wicsis, po3MipiB MPOIEHTHUX CTaBOK, BHU3HaueHuxX [Iporpamoro
KpenuTyBaHHs, IuMu [IpaBuiamu, GakTHYHOI KUIBKOCTI KaJeHJApHUX JHIB y Po3paxyHKoBOMY MicsIli Ta
(haKTHYHOI KUTBKOCTI KaJICHJApHUX IHIB y MOTOYHOMY poli. HapaxyBaHHS MpOIEHTIB 3a KOPUCTYBaHHS
Kpenutom bank 37iiicHIOE TOUYMHAIOYH 3 JaTH BUAa4di KpeauTy mo 1eHs, mo nepeaye MoBHOMY IOTalIeHHIO
Kpenury.

3.4.5.2. Ha cymy ctpokoBoi 3ab6oproBanocrti 3a Jlimitom Jlo3BoneHoro oBepapadTy bank HapaxoBye
IPOLEHTH 32 ba30BOIO MPOIEHTHOIO CTABKOIO, PO3MIp sIKO1 € (pikcoBaHMM MTPOTATOM cTpoky aii JIimiTy
Jlo3BoneHoro oBepapadTy Ta Moxe OyTH 3MIHEHHI, B TOMY YWCII IpPH HpOJOHTamii ctpoky nmii Jlimity
Jlo3BoneHoro oBepapadTy, y HOPSIKY, Bu3HaUYeHOMY M [IpaBunamu.

3.45.3. Ha cymy mpocrtpouenoi 3aboproanocti 3a Jlimitom Jlo3BoneHoro oepapadty bank
HApaxoBy€ TPOLEHTH 3a IJIBHIICHOIO INPOLEHTHOI CTaBKOIO, po3Mip sikoi Bu3HadaeThes [Iporpamoro
KpeIuTyBaHHs, B OcTaHHIN OmnepauiiHuil JeHb MICSI, B SKOMY BUHHKIIO POCTPOYEHHS Ta OCTaHHIA JICHb
ctpoky nii Jlimity Jlo3BoneHoro oBepapadTy.

Ctpoku BUKOHAHHS 3000B’s3aHb HIOJ0 TMOTAIICHHS HApaXOBaHUX MPOIEHTIB Ha CyMy HPOCTPOYEHOT
3a00proBaHOCTi BU3HAYAIOTHCSl YMOBaMU ykiajaeHoro [loroopy Ta BianosigHoto [Iporpamoro KpenutyBanss.

VYV pasi HenorameHHs Kii€eHTOM TNpoLEHTIB HapaxoBaHMX baHKOM Ha cymMy HpOCTpOYEHOT
3a00proBaHOCT] HIIAXOM 3apaxyBaHHs KomTiB Ha KapTkoBuil paxyHok a®o BignoBigHuii CyOpaxyHOK y
CTPOKH, BHM3HaueH1 oOpaHoro [Iporpamoro KpeauTyBaHHs, CyMa HENOTamieHoi 3a00proBaHOCTI (YaCTHHU
3a00proBaHoOCTi) 3a HapaxOBaHMMM NPOLEHTAMHM BU3HAYAEThCS NPOCTpoueHolo y OmnepaniiHuil JeHb,
HACTYITHUH 3a CTPOKOM IOraleHHs 3a00proBaHOCTI.

[TpocTpoueHoro BBaXKaeThbCs 3a00ProBaHICTh, MO K1 HacTaB TEPMiH BUKOHAHHS 3000B’s3aHb KirieHTa
3a JloroBopoM 110710 000B’SI3KOBOT0 TIOTAIIEHHs CyMHU 3a00proBaHocTi 3a JIimitom /lo3BoseHoro oBepapadty
(vacTuHH 3200prOBaHOCTI), Ta Y Il TepMiH 3a3Ha4Y€Hi 3000B’s3aHH HE BUKOHaHI (HE MOBHICTIO BUKOHAHI)
Krnientom. YMOBHU 111010 OOOB’SI3KOBOTO IMOTAIIEHHS CyM KpPEIUTHOI 3a00proBaHOCTI (CyMH, CTPOKH Ta
TEpPMIHM) Ta MpaBUjIa BU3HAHHS 3a00pPrOBaHOCTI IPOCTPOUYECHOIO BU3HAaUeH1 NyHKTY 3.3 uux IlpaBui.

3.45.4. Sdxmo ymoBamu Ilpoaykty Ta IlporpamMoro KpeaWTyBaHHS Tiepen0dadeHoO 3acTOCYBAaHHS
[TineroBux mnepioaiB ynpojoBx ctpoky aii Jlimity Jlo3Bonenoro oBepapadTy Ta, BIAMOBIIHO, 3aCTOCYBAaHHS
OKpPEMOTro (3HHKEHOT0) pOo3Mipy MPOLIEHTHOI CTaBKU NMPOTATOM Takux [liIbroBux nepiofis, BAKOPUCTOBYETHCS
TaKU# MOPAIOK 3aCTOCYBAHHS MTPOLIEHTHUX CTaBOK:

3.4.5.5. npotsirom Beix T1ibroBux mepiojiB 3aCTOCOBYETHCSI OKpEMa 3HMKEHA MPOLIEHTHA CTaBKa, sKa
TaKOX 3a3HAYA€THCA Y 3as1B1-10TOBOPI 1 € P1KCOBAHOIO MPOTIATOM cTpoky aii JIimiTy Jlo3BosieHoro oBepapadTy;

3.4.5.6. moynHarO4H 3 HACTYITHOT'O KAJICHIAPHOTO JHS 3a JHEM 3aKiHdeHHs [[UTbroBoro mepioay y pasi
HasBHOCTI CTPOKOBOiI 3a0oproBanocTi 3a Jlimitom Jlo3BoneHoro oBepapadTy 3actocoByeThes bazosa
MPOIEHTHA CTaBKa, sIKa Ji€ 10 JIaTH, 10 Mepeaye JAaTi MOBHOTO MorameHHs 3a0oproBaHocTi 3a JlimiTom
Jlo3BosieHoro oepapadTy, ab0o 10 AaTH BU3HAHHS 3a00prOoBaHOCTI MPOCTPOUEHOIO — 3aJIEKHO BiJ] TOTO, SIKa
NoJlis HAcTYNMUTh paHime. Y pa3i HemoramieHHs 3a0oproBaHocTi 3a Jlimitom Jlo3BojeHoro omepapadrty
npotsrom [linmeroBoro mnepiogy baHk Mae mpaBo BHUKOHATH TEPEPAXyHOK IMPOICHTIB Ha (aKTUUHY
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3a00proBaHicTh MpOTAroM TepMiny aii [liaproBoro mepioay i3 3acTocyBaHHAM Jit04oi ba3oBoi mporeHTHOT
CTaBKH, AKIIO 1ie nependayeHo ymosamu Ilponykty Ta [Iporpamoro kpennTyBaHHs.

3.4.6. Sxmo ymoamu IIpoaykry Ta Ilporpamoro kpemuTyBaHHS TIepeAOadyeHO aBTOMATHYHE
IpOIOBXKEHH: cTpoKy Aii JIimiTy Jlo3Bonenoro osepapadty, CTOpOHHU OTOJKYIOTh TaKl YMOBHU ITPOJIOBKEHHS
(mpomowrartii) crpoky il Jlimity Jlo3Bonenoro osepapadry:

3.4.6.1. Ilicns cimuuy ctpoky il Jlimity Jlo3BosieHoro oBepapadTy, BU3HAYEHOTO Yy 3asiBi-I10TOBOPI,
crpok aii Jlimity Jlo3BosieHOro oBepapadTy MOXke 11opa3y MOJOBXKYBaTHCS Ha TaKUM caMuil CTpok y pasi
npuitHATT baHkoM pimeHHs moao mnposioHrarnii crpoky mii Jlimity Jlo3BoseHoro oBepapadty. [laroro
noyatky HoBoro crpoky Aii Jlimity Jlo3BoneHoro osepapadTy BBaXKaeTbCs [aTa, HAaCTyIHa 3a JaTOIO
3aKiHUEHHS MorepeHboro cTpoky aii Jlimity /lo3Boienoro oBepapadry;

3.4.6.2. Knient nopyvae banky neperisgaTti/3MiHIOBaTH PO3MipH MPOLIEHTHUX CTABOK 32 KOPUCTYBAHHS
Jlimitom [lo3BoneHoro osepapadty (ba3oBoi mporeHTHOi craBku, 3HWKeHOI it [limeroBoro mepiogy Ta
MIJBUIIECHOI 3a MPOCTPOUYEHOIO 3a00prOBaHICTIO) IPH KOXKHIN TpoJioHTarii ctpoky aii Jlimity Jlo3BosieHoro
oBepApa(Ty Ta BCTAHOBIIIOBATH IX y po3Mipax, 1o Oy1yTh YMHHUMU B banky /i BignosigHoro IlpoaykTy Ha
JaTy BUKOHAHHS baHkoM Takoi MmpoJioHTallii, Ha Bech HOBHUI cTpok il JlimiTy Jlo3BoneHoro oBepapadTy;

3.4.6.3. bank Ha BUKOHaHHA JopydeHHs KiienTta, HamaHoro 3rigHO 3 migmyHkToMm 3.4.6.2 Ilpaswuu,
3a0e3meuye BCTAHOBIICHHSI OHOBJICHHX PO3MipiB MPOIEHTHUX CTaBOK 3a KopucTyBaHHs JlimiToM Jl03BOJIEHOTO
oBepApa(Ty 3riJHO 3 YMHHUMHM Ha JaTy MHpoJioHrauii napamerpamu BianoBigHoro Ilpoaykry, mio
onpuioaneni Ha Caiiti banky (3okpema, y Ilporpamax kpenutyBanHs Ta TapudHux minaHax), Ta 31i1HCHIOE
HapaxyBaHHs MPOLEHTIB HA CyMHU KPEAUTHOI 3a00proBaHOCTI 13 3aCTOCYBaHHSIM 3MIHEHHX PO3MIPIB TaKHX
NPOIEHTHUX CTaBOK MPOTSTOM HOBOTO cTpoKYy 1ii Jlimity Jlo3BoseHoro oBepapadTy;

3.4.6.4. dxmo npotsrom crpoky maii Jlimity Jlo3BoneHoro oBepapadry baHk He BHOCHB 3MiH JI0
napameTpiB uboro [Iponykry (He 3ziiicHIOBanOCs onmyOnikyBaHHS Takux 3MiH Ha Caiiti banky), bank B naty
nposonraii crpoky aii Jlimity Jlo3BoneHoro oBepapadTy auiiae 6e3 3MiH po3MipH MPOLIEHTHUX CTAaBOK 3a
KPEIUTHOIO 3a00ProBaHICTIO Ta MIPOAOBXKYE IXHIO JIIt0 HA HOBUI CTPOK.

3.4.6.5. KimieHT miaTBeppKye, 0 BU3HAYEHUH TOPSIIOK MEePETIIsTy/3MIHA PO3MIipiB MPOIIEHTHUX CTABOK
3a kopuctyBaHHa JlimiTom Jlo3BoneHoro oBepapadTy mnpu KOXKHIM mposoHramii crpoky i Jlimity
Jo3BoseHOr0 oBepApadTy 3MIMCHIOETHCS 3a 3101010 CTOPIH Ta BIAMOBIAHO A0 BUMOT YHHHOT'O 3aKOHOIABCTBA
VYkpaiHu, sike peryiitoe BIIHOCHHU y cdepl CIOXKUBUOTO KpeAUTYBaHHS Ta He MoTpedye HamaHHsA KiieHTom
okpeMoi 3asBHJIOTOBOPY UM BHECEHHS 3MiH 110 [lorosopy.

3.4.7. Y pasi, sxmo bankom Oynie mpuHHATO pillIeHHS, 111010 3MiHH PO3MIpiB MPOLIEHTHUX CTABOK JUIS
BianoBiaHOI [Iporpamu kpenutyBanHs, baHk oxpiMm BHeceHHs 3MiH 10 [Iporpamu KpenuTyBaHHs y MOPSIIKY,
BHU3HaueHOMY NyHKTOM 1.7 nux [IpaBuin, Hanpasisie KiieHTy MOB11IOMIIEHHS TIPO 3MIHY pO3MIpy MPOLIEHTHOT
ctaBku (nam — IloBigoMieHHs) y mopsnaky, nepeadadeHomy niamyHkToM 1.7.4 nux IIpaBun. Takox bank
po3mirye TekcT [IoBioMiIeHHs Ha Aomkax (gomii) o0’ s baHky, 1110 PO3MILIYIOTHCS B 3arajlbHOJJOCTYITHUX
i KnientiB Micusx (onepauiiiniit 3am banky), B mepesxi [HTepHeT Ha caiiti banky 3a 30 kajeHaapHUX AHIB
JI0 TaTH, 3 SIKO1 3aCTOCOBYBAaTUMYThCSI HOBI PO3MIpU MPOLEHTHUX CTaBOK.

3.4.8. Sxmo micnst HaOpaHHS YUHHOCTI HOBUMH PO3MipaMH INPOIEHTHHUX CTAaBOK 32 KOPUCTYBaHHS
Jlimitom [lo3Bosienoro osepapadTy KitieHT mpoJoBKye BUKOPUCTAHHS KOILTIB, BBAKAETHCS 1110 Taka 3MiHA
PO3MIpIB MPOIIEHTHUX CTABOK 3/IICHEHA 3a MOro/LKeHHSIM CTOpiH.

3.4.9. V pasi sxmo KiieHT He moro/pkyeThes 3 3anpornoHoBaHuM bankowm y IloBioMiieHHI po3mMipoM
MPOIICHTHUX CTaBOK 3a KopucTyBaHHs JlimiTom Jlo3BosieHOTO OBepapadTy, BiH 3000B’sI3aHUNA 10 JaTH
HaOpaHHS HUMHU YMHHOCTI 3’SIBUTHCH Yy BinauieHHs bauky, ne OyB ykiaaenuil Jlorosip, ans po3ipBaHHS
Horosopy. [Ipu mbomy, CTpok HoBepHEHHsT KpemnTy BBa)KaeThCsl TAKUM, 110 HACTAB y IaTy HAOpaHHS YUHHOCTI
3alpoNOHOBaHMX 3MiH (3a3HavaeThcsi bankom y Ilpomosuiii), B 3B’s3ky 3 uuM KiieHT 3000B’sA3yeTbes
noBepHytu banky Kpenut ta cnimatutu HapaxoBani Komicii (B T.4. cymu mioieHHOT KOMicii (SIKIO Taki Oynu
BHCTaBJIEHI JI0 OIUIATH)), IPOLIEHTH 32 KOPUCTYBAHHS KPETUTHUMH KOLITAMH Yy TIOBHOMY 00Cs31.

3.4.10. Skmio mo patw, 3 K01 HAOMPAIOTh YMHHOCT] HOBI MTPOIICHTHI CTaBKH, KITi€HT HE 3BEPHETHCS 110
banky 3 3as1B010 11po po3ipBaHHs JJoroBopy, Take HE3BEpHEHHS BBAXKATUMEThCS BUSABIEHHAM 3roau KiienTa 31
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3MiHaMH pO3MIpiB HPOIEHTHUX CTABOK, a BIAMOBIAHI 3MIHM BBaXaTUMYTHCS MOTOKeHMMU KirieHToM
(BigmoBimHO 110 4. 3 c1. 205 {uBinpHOTO KOAECKCY YKpaiHM) Ta BHeCeHUMH 110 JloroBopy 0e3 HeoOXigHOCTI
HiANMYACaHHS JOJATKOBUX yrof 1o /lorosopy.

3.4.11. KiieHT miaTBEpKYE, 0 BUZHAYCHHUH IMyHKTOM 3.4. nux [IpaBuit mopsiok 3MiHU MPOIIEHTHOT
CTaBKH 3JIHCHIOETBCA 3a 3ronor0 CTOpiH Ta BIAMOBIAHO O BUMOI YHHHOTO 3aKOHOJABCTBAa YKpaiHH, sKE
PETYIIOE BITHOCUHU Y c(hepi CIIOKUBYOTO KPEeAUTYBaHHS Ta He moTpeOye HamanHs KilieHToM okpemoi 3asiBu-
JIOTOBOPY UM BHECEHHs 3MiH 710 JloroBopy.

3.5. MOPSIOK 3AIMCHEHHS PO3PAXYHKIB TA IITATEXKIB 3A KAPTKOBUM PAXYHKOM

3.5.1. KimieHT MOJe 1HIIIIOBATH 31HCHEHHS HACTYIMHUX IUIATDKHKUX OIEpaIlii, sIKIO 1HITUH MeperiK

IUTaTDKHUX OIepalliil He nepe6ayeHo yMoBaMHU 3asBU-I0IOBOPY:
- BHECCHHS KOITIB Ha KapTKoBUiA paxyHOK O€3roTiBKOBHM IUISIXOM 200 FOTIBKOBHM IIJISTXOM Yepe3
Kacu Ta 6aHkoMatu baHky, AKi mATpUMYIOTH 111 pyHKIIT (1eno3uTHI bankomatw), uepes miaTi>kHi TepMiHAIIH,
- OTPUMAaHHs TOTIBKOBMX KOIITIB 3 KapTkoBoro paxyHky B Kacax (piHAHCOBMX YCTaHOB, yepes
OaHKOMaTH, 4epe3 IUIATDKHI TEPMIHAIM B TOPTIBEIBHO-CEPBICHIN MeEpeki OJHOYACHO 3 O€3roTiBKOBOIO
OILIATOIO (3a BIpTyallbHUMU KapTkamu — y pasi niarpumanus ¢yskiii NFC y repminaini/Gankomari);
- mepepaxyBaHHs KomTiB 3 KapTkoBoro paxyHky Ha iHmI paxyHku Kiienta ta inmmx ocid B banky/
B 1HIIKX OaHKax YKpaiHU Ta 3aKOpJOHHUX OaHKax (3 ypaXyBaHHSIM OOMeEKeHb, BCTAHOBJIEHMX HOPMATUBHO-
npaBoBuMHU akTamu HarionansHoro banky Ykpainu Ta 3aKkoHOJaBCTBOM Y KpaiHu);
- MpoBeAeHHS Oe3roTiBKOBUX PO3PaxXyHKIB B TOPTiBEbHO-CEPBICHIM Mepexi YkpaiHu Ta 3a
KOpJIOHOM (TociIyra He HagaeThes st KapTok Hamionanbnoi cuctemu macoBux miuatexiB [TPOCTIP),
mepexi [HTepHer;
- 1HIII TJIATDKHI omeparlii, nepeadadeHi MoJ0KEeHHIMH YMHHOTO 3aKOHOAABCTBA Y KpaiHU, 30Kpema,
HOpPMAaTUBHO-IIpaBoBUX akTiB HBY 3 nmuTanb BIAKPUTTS, BUKOPUCTAHHS 1 3aKPUTTS MOTOYHUX PAaXyHKIB Ta 3
NUTaHb BUKOPUCTAHHS EJEKTPOHHUX IUIATDKHMX 3aco0iB, mpaBwiaMu [IMaTOKHUX CHCTEMH Ta UM
Jlorosopom.
[ToBHMI mepenik MIATDKHUX oOIepalid, JOCTYMHHUX B pamkax JloroBopy Ta po3mip Komicii 3a
31HCHEHHS IUIATLHKHUX orepalliii HaBeseHo B Tapudax, po3milieHuX Ha odimiiiHoMy caiiTi baHky.
3.5.2. Yci CybpaxyHku, 1mo 0yayTh BiakpuBaTucs bankoM ams okpemoro o0uiky onepariif 3a KO)KHUM
[Takerom/ITpoaykrom, € minnopsnkoBanuMu KaprkoBomy paxyHky. Bei omeparii 3a Bcima CyOpaxyHkaMu
000B’s13K0BO Bi0OpaXkaroThes 3a KapTKOBUM paxyHKOM.
Sxmo KimienroM 3amoBieHo kiibka [TakeTiB B 0JJHAKOBI1# BaItOT1, BiH BIJMIOBITHO JI0 BJIACHUX MOTPEO
moao ympasiiHHA ButpatHumu Oamancamu mo kokHoMmy IlpoaykTy (Ta miATpUMaHHS CTaHy KOXKHOTO
CyOpaxyHKyY), ipu 0OpMIIEHH] MIATHKHUX 1HCTPYKIIH 11070 3apaxyBaHHs KomITiB Ha KapTkoBuil paxyHok
Mae 3a3Ha4yaTu Homep noTpioHoro CyOpaxyHKY y IpU3HAUEHHI IUIATEXKY.
3.5.3. bank 3aiiicHIOE 3apaxyBaHHS KOILITIB, 0 HaAIlnuIM Ha KapTkoBuit paXyHOK 3T1/IHO 3 IUIATI>KHOIO
iHCcTpyKLi€ero (06e3 BukopuctanHs Kaprtku), 3 ypaxyBaHHSM moBHOro HoMepa CyOpaxyHKy, 3a3HaY€HOTO y
IbOMY JOKYMEHTI (B TOMY YHCIi B PEKBI3UTaX MpPHU3HAYCHHS IUIATEXy), 110 3ale3nedye 30UTbIICHHS
Burparnoro 6anancy BinnoinHoi Kaptku. ¥ pasi, K10 po3paxyHKOBHI JOKYMEHT Ha 3apaxyBaHHS KOUITIB
Ha KapTkoBuii paxyHok He MicTuTuMe HoMepa CyOpaxyHKy, npu oMy y Kiienra Bigkputi CyOpaxyHKH Ha
yMmoBax aekuibkox IlponyktiB, bank 3xilicHioe BuOip CyOpaxyHKY B 3aJ€KHOCTI BiJl MPHU3HAUYEHHS TaKUX
[TpoayKTiB, 3aCTOCOBYIOUH TaKy YE€ProBiCTh:
1) CyOpaxyHOK, BIIKPHTHI JIJIs 3apaXyBaHHs Ta BUILIATA CyM 3apO0iTHOT IJIaTH Ta MPUPIBHAHUX
0 Hel BUILIAT;

2) CyOpaxyHOK, BIAKpUTHH JUIS 3apaxyBaHHs Ta BUILIATH CYM IEHCIi, IPOIIOBOI JOTOMOTH Ta/abo
IHIIKX Mepe0aYeHrnX 3aKOHOM COLIaJIbHUX BUILIAT;

3) CyOpaxyHOK, BIIKpUTHIA IJIsl PO3PAaXyHKIB 32 MOTOYHUMH ITOTPEOaMU;
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4) CyOpaxyHOK, BIIKPUTHIA 115l HAKOITUYEHHS TPOIIOBHX 3a0IIA/XKCHb Ta OTPUMAaHHS MPOIICHTIB
3a TAKUMH HaKOIMYEHHSMU;
5) Cyb6paxyHok, Biakputuii 3a Kpenutaumu [Tpoagykramu.
Axmo y Kimienra Biakputo kinbka CyOpaxyHKiB Ha ymoBax oaHoro IIpoaykty, bank 3miiicHIOE iX
3apaxyBaHHs Ha CyOpaxyHOK, [0 OyB BiIKpUTHUH Mi3HIIIE 32 1HIII
3.5.4. Po3paxyHku 3a omeparmisiM, 3AiHCHEHMMH 3 BHKOpHCTaHHSAM KapTok, BimoOpaxaroTbcs 3a
BignosigauM CybOpaxynkoM Ilakery, B Mexax sikoro i KapTku 3amoBiieHi.
3.5.5. Po3paxyHku 3a omepaiisiMi 3 BUKOpHCTaHHSAM CMapT-KapTKH 3IHCHIOIOTHCA 3 YpaxyBaHHSIM
0COOJIMBOCTEH, BUBHAUCHUX y MIANYHKTI 3.7.4 nux [IpaBui.
3.5.6. Yci morameHHs Ta miaTexi 3a JJoroBopoM MoOBUHHI 3/IHCHIOBATUCS 0€3 3yCTPIYHUX BUMOT Ta
npeTeH3iid, 10O0poBLILHO 1 MOoBHICTIO. CriaTa mociyr baHky 311HCHIOETHCS Y TPUBHI.
3.5.7. Ilinnucannam 3asBu-noroBopy Kiient nagae 3rony banky, a bank mae mpaBo 37ilicHIOBaTH
(HeoOMexeHy KUTbKICTh pa3iB):
3.5.7.1. [leberoBi mepekazu 3 KaprkoBoro paxyHky/CyOpaxyHKiB, a TakOX OyJIb-SKUX I1HIIUX
PaxynkiB/CyOpaxyHkiB KiieHTa, BIAKpUTHX Ta TakuX, 110 OyayTh BIIKpHUTI Homy baHkom (y ToMy uucii B
1HO3eMHIi BaiOTi/0aHKIBCHKUX MeTajaX) Ha KOpUCTh baHKy y po3mipi rpomoBoi 3aboproanocti Kmienra
nepexn bankom abo ii ekBiBaneHTY (3 ypaxyBaHHSM BCiX J{0IaTKOBHX BUTpAT), Y TOMY YHCII 3a00proBaHOCTI
Knienra nmepen bankom 3a BukoHanmmu omepamismu 3 Kaprtkamu (Ha mincrasi IlmaTikHuX iHCTpYKIii),
HecankmionoBanoi 3aboproanocTi, 3a Jlimitom Jlo3BosieHOro oBepapadTy, MPOLEHTAMU HapaXxOBAHUMH 32
kopuctyBaHHs JlimiTom [[o3BosieHoro osepapadTy, IIOJACHHOIO KOMICi€l0 (AKIIO Taka Oyia BHCTaBIEHA /10
OIUIaTH), 3a00PrOBaHOCTI (CTPOKOBOI Ta MPOCTPOUYCHOI) 3a KPEIUTHUMHU J0ToBOpamu, mo cruiati Kowicii,
[Tnarexis 3rigno 3 4. 2. c1. 625 HusinsHoro Kogekcy Ykpainu, mrpadiB Ta neHi, Oyap-sIKUX 1HIINX IJIATEXKIB,
BU3HAYCHUX YKIJIQJCHUM J[OrOBOpOM Ta iHIIMMH JOTOBOpaMH, ykiageHuMH Mix bankom ta Kmientom. Taki
JleGeToBi mepekasu bank Mae mpaBo 3MiHCHIOBATH y BUNAJIKY HACTAaHHS TEPMiHY MOTALICHHS BiAMOBIIHOT
3a0oproBanocti Kiienra (y ToMmy uMcii, y BUMAAKy MOYATKy MEPioJy, BCTAHOBJICHOTO MJsl TOTAllleHHs
BIJIMIOBIJTHOT 3200proBaHocTi) abo MpHU BUHUKHEHHI pocTpoueHoi 3aboprosanocti Kiienrta nepen bankom;
3.5.7.2. JleberoBi mepekasu 3 KaprkoBoro paxyHky/CyOpaxyHKiB Ha KOPHCTb TpeTiX 0Ci0 —
naptHepiB banky, mo HanatoTe Jlogatkosi nocinyru naptHepiB banky y po3mipax, BusHaueHux TapudnHumu
MJIaHamMu Ta/abo y po3Mipax CyM CTPaxOBHUX IUIATEXKIB 3TiHO YKIaJAeHUX KIll€eHTOM TOTOBOpPIB CTpaxyBaHHS
3a mporpaMamu 3actaBHoro kpeautyBaHHs banky. Taki [leGeToBi mepekasum komrTiB baHk Mae mpaBo
3iIHCHIOBATH 0/ipa3y Miciis 3aMoBJIeHHs KilieHTOM BiJINOBITHUX AOAATKOBUX a00 CYMYyTHIX MOCIYT MapTHEPIB
banky;
3.5.7.3. leberoni nepekasu 3 KaptkoBoro paxynky/Cy0OpaxyHKiB Ha KOpUCTh baHKy Ta TpeTix ocid
y pO3Mipax CyM HEHAJEKHHUX IUIATDKHUX omnepauii (y TOMy 4YMcIli, TOMUJIKOBO 3apaxoBaHuX Ha KapTkoBuit
PaxyHok komITiB, HaAMipy BUJaHO1 TOTiBKU B bankomarax tomo). Taki JlebeToBi nepekaszu komriB bank mae
MpaBo 31MCHIOBATH OJIpa3y IICJIs 3A1HCHEHHS MMOMUJIKOBOTO 3apaxyBaHHs KOMTIB Ha PaxyHok/CyOpaxyHOK
Ta/abo micias OTpUMaHHS BIAMOBIJHOTO TOBIJIOMJIEHHS BiJlI HEHAJEKHOrO IJIATHUKA/0aHKa HEHAJIEKHOTO
IUIaTHHUKa/0aHKa, 1110 HaJiaB MOCIYTH 3 BUadl FOTIBKU Y cBOil Mepexi bankomaris. [Ipu upomy, bank Hanae
Ha 3anuT KiieHTta Kxorii JOKyMEeHTIB, 110 € MiICTaBOI0 BBAKATH IIJIATIXKHY OIEepallilo HEHAJIS)KHOIO Y PO3YMiHHI
3akony Ykpainu «IIpo minaTi>kHi mociIyru.
3.5.7.4. [leGetoBi nmepekasu 3 Paxynky/CyOpaxynkis KitieHTa y BiATIOBITHOCTI 10 (aiiiTiB po3paxyHKiB
AK1 MOCTyMnaoTh B [1naTikHUX cucTeM;
3.5.7.5. JleGetoBi nepekasu 3 Paxynky/CyOpaxyHKiB Ha KOpUCTh baHKy Ta TpeTix oci0 y BHUIAAKY
BUSIBJICHHS HEBIAMOBIIHOCTI MK 3aMOBJIEHOIO JlepareieM CyMmOIO0 TOTIBKM Ta ()aKTUYHO BHUIAHUMH
TOTIBKOBHUMH KOIITaMH Yepe3 IJIaTKHI IPUCTPOT, y po3Mipax HaJIMIpy BUJIaHOI FOTIBKH, BU3HAUEHUX baHKOM
npu OOJMIKYy omepaiiif BJIacHOI MepeXi IUIaTIXHUX MPUCTPOIB Ta/abo BU3HAYEHHX IHIIUMHU OaHKaMu, 110
HAJal0Th OCIYTH 3 BUayl ToTiBKH 3a KapTkamu uepes cBOI0 Mepexy miaTiHux npuctpois. Taxi [lebeToBi
nepekasu KomTiB baHk Mae mpaBo 3iiicCHIOBaTH oOJpa3y IMicis BUSBICHHS baHKOM 3a3Ha4yeHOl BHIIE
HEBIJIMOBITHOCT1 Y PO3Mipi HaJMipy BUJAHOI TOTiBKH Ta/ab0 MicIis OTPUMAHHS BiIMOBIHOTO MOBITOMIICHHS
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BiJ iHIIOro 0aHka, 10 HajaaB mociayru 3a KapTkoro, y cymi Ta 3a pekBi3UTaMH, 3a3HAUCHHUMH y TAKOMY
noBimomieHHi. [lpu npomy, bank Hamae nHa 3anut Kiienta komii JOKYMEHTIB, IO MiATBEPIKYIOTH
HEBIJIMOBITHICTh 3aMOBJIEHOT J{epkaTesieM cyMy TOTIBKH Ta (DAKTUYHO BUJIAHUM TOTIBKOBUM KOIITaM;

3.5.7.6. 3a paxyHok xomriB KiieHTa B 1HO3€MHId BalOTI, IO OOJIKOBYIOTHCS Ha
Paxynky/CyOpaxyHkax, Ta Ha IiHmUX paxyHkax Kiienta B banky, mpomax iHO3eMHOI BaJIOTH Ha
MDKOAHKIBCBKOMY BaJIIOTHOMY DPHHKY YKpaiHM 3a O(imiiHUM KypcoM TpUBHI 1O 1HO3EMHHMX BaIOT,
BcTaHoBieHUM HBY Ha nieHb npoBeeHHs Takux onepaiiid, 3 METOI0 YTPUMaHHS Ha CBOIO KOPUCTh KOILUTIB Y
TPHBHI, OTPUMAHHX BiJl TAKOTO MPOJIAXKy 1HO3EMHOI BATIOTH, Y po3Mipi Komicii 3a HagaHi 0aHKIBCHKI TTOCITYTH
3 ypaxyBaHHsAM (akTuuHuX Jl0JaTKOBMX BHUTpAT Ta y po3Mipi mTpadHHUX CaHKIIK 3rigHo 3 TapudHuMuU
ianamu Ta [Iporpamamu kpenutyBanHs. Takuii mpojaxk iHO3eMHOT BalltoTH baHK Mae mpaBo 371HCHIOBATH Y
BUNA/IKy HacTaHHS TepMiHy cruiatu Kmientom Kowicii 3rigHo 3 ykmagenum [loroBopom. TepmiH cruiatu
JlomatkoBuX BUTpAT — HE Mi3Hime OnepariifHoro Hs, HACTYITHOTO 3a IHEM OTPUMaHHsI B/l baHKy BianmoBiqHOT
BUMOTH 3 PO3Pax0BaHOIO B TPUBHI CyMOI0 J[01aTKOBUX BUTpAT;

3.5.7.7. leberoBi nepekasu 3 Paxynky/CyOpaxyHKiB Ta iHIuX paxyHKiB KirieHTa B baHky Ha KOpUCTh
Banky Ta Tperix oci0 y po3mipax Ta B eKBiBaJeHTI 3000B’s3aHb mepen bankom Ta/abo Tperix oci® 3a
ykiazieHuM JloroBopom Ta IHIIMMM YKJIaJeHMMH MK bankom Ta KiieHToM noroBopamu (3 y paxyBaHHIM
JlonaTkoBUX BHUTpAT), Ta 3/1MCHIOBATH 32 PaxyHOK LuX KowmTiB KiieHTa mpoaa/KymiBiaro/00MiH 1HO3EMHOI
BAIIOTH Ha MDXKOAHKIBCHKOMY BJIIOTHOMY PHHKY Ta/a00 MDXHApOJHUX BAIIOTHUX PUHKAX 32 KOMEPIiHHUM
KypcoM, BCTaHOBJCHMM baHKOM Ha [1€Hb BUKOHAaHHS TaKoi omeparii, Ta 3TiJHO 3 BHUMOTaMH YHWHHOTO
3aKOHOJIAaBCTBA YKpaiHW 3 NMHUTaHb BATIOTHOTO peryntoBaHHsA. Taki [leberoBi mepekasu bank Mmae mpaBo
311HCHIOBAaTH Y BUIAJKY, KOJIM BalioTa HasBHUX y Kili€eHTa KOIUTIB HE CHIBHAJa€e 3 BaIIOTOK 3000B’s3aHb
KnienTta mpu HacTaHHi TepMiHy HOTralleHHs BiANoBinHOI 3a0oproBanocTi KiienTa (y TOMy 4HCIi, y BUNIAIKY
NOYaTKy TMepioay, BCTAHOBJICHOTO JJIsl TMOTAIIEHHS BiANOBiTHOI 3a00oproBaHocTi) ab0 NMPH BHHUKHEHHI
npoctpoyenoi 3adboprosanocti Kimienrta nepen bankom Ta/abo Tperimu ocobamu.

3.5.7.8. JleberoBi nepekaszu 3 Paxynky/CyOpaxyHkiB Ta iHmuX paxyHkiB Kiienta B banky Ha ixmn
BiacH1 Paxynku/Cy0Opaxynku a0o Jleno3uTHi paxyHku KiieHta BiikpuTTi B baHKy, Ha iHIII paXyHKH BIJKPHTI
B baHky Ha mijicTaBi 3BepHeHHs 10 KoHTakT-1IeHTpY 3rifHo myHKTY 1.5. nux IIpaBu.

3.5.8. IIpu BUKOHaHHI MIaTXHUX omnepauii, bank yrpumye Binnosiany Kowmicito 3rinno 3 Tapuduumu
wiaHaMu. bank Mae npaBo yrpumyBatu KoMmicito 3 KOIITIB y IPUBHSIX, OTPUMAaHMX Bl MPOJAXy 1HO3EMHOT
BaJIIOTH, 0€3 3apaxyBaHHs TpuBH1 y po3mipi 1iei Komicii Ha [Torounuii paxynok KiieHTa B HallloHaJIbHIN
BAJIIOTI.

3.5.9. Ilopsaok orutatu Kowmiciit 3a 3ailiCHEHHS MIATHKHUX OTEparlii.

3.5.9.1. Ilpu 3nificHeHHI IUIATDKHUX omepauii 6e3 BukopuctaHHs KapTku y BinmineHHi banky
Kowmicis crutagyeTbes 0JJHOYACHO 13 3/1HCHEHHAM oneparii KiieHToM IIIsIXOM BHECEHHs CyMH KoOMicii uepes
kacy banky a0o craryerbcs bankoM 3 PaxyHKy HUIIXOM BUKOHaHHS J1e0€TOBOTO MepeKasy.
3.5.9.2. Ilpu 3nificHeHH] MIATLHKHUX omepaliil 3 BUKkopucTaHHsM KapTku cyma KoMmicii XonyeTbes
bankom (pe3epByeThCs HAa paxyHKY) OJIHOYACHO 13 31MCHEHHSAM omeparlii Ta cnucyeThesi bankom 3 PaxyHky
IUBSIXOM Je0eTOBOr0 TIMepekady B MOMEHT BigoOpakeHHs BiAMOBiAHOI omepamii mo Paxynky. VY pasi
HejocTaTHOCTI Ha PaxyHKy cymMM KOWITIB JiUIsi BUKOHAHHS olepalii 3 BpaxyBaHHSM KoMicii, omeparii
BIIXWISIOTHCS.
3.5.9.3. Skmo npu oOcnyroByBaHHi KilieHTa BMHHKaIOTh TEIEKOMYHIKALlIdHI Ta 1HII IJIATH Ha
KOPHCTh MOCTaYaJIbHUKIB BCiX BUIB 3B 513Ky, KOMICiil iHIIMX OaHKIB — yYACHUKIB PO3PaxyHKiB 32 IUIATIHKHUMHU
onepauismu Kiienra, mogatku, MuTo, 300pH Ta iHII MOAIOHI Henepea0aueHi BUTPATH, PO3MIp SAKUX HEBIIOMUI
ctopoHaM JloroBopy mnpu 1HILIIOBaHHI IUIATDKHUX oOMepaliid Ta sfKI MOXYTh BHHHKHYTH B pe3yJbTarl
3aBEPIICHHs] PO3paxyHKIB (nani - JlomaTkoBi BUTpaTH), TO BOHM MaloTh OyTH BimmkogoBaHi KiieHToM Ha
nijcTaBl HagaHoro bankom po3paxyHky JloJaTKOBHUX BUTpAT B MUCHMOBIN (hOpMI OBIIOMIIEHHS, 1110 MICTHTb
po3paxyHok JloJaTKOBUX BUTPAT Ta IJIATIKHI PEKBI3UTH JUIsl IEpepaxyBaHHs, IPOTATOM OJIHOTO ONEpaliiiHOTO
THS 3 JHS oTpuMaHHs KilieHTOM bOTo MOBiIOMIICHHS. BillTko0BYBaHHS BUTPAT KPEAUTOPA, SIKi 00YMOBIICHI
yMOBaMH 11i€i 3asBU - JOTOBOPY Y iX (PaKTUUHOMY pO3Mipi 3IHCHIOETHCS 3 ypaxXyBaHHAM 3arajbHOJCPKABHUX
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noJaTkiB Ta 300piB, mo € 0a300 OMOJATKyBaHHS Ui MOJaTKy Ha nonxany Bapricte (IIJIB) y
3arajlbHOBCTAHOBJICHOMY MOpAAKY 3a craBkolo 20% y BIANOBIAHOCTI 10 HOPM YHHHOIO IOJIATKOBOTO
3aKOHOJIaBCTBa Y KpaiHU.

3.5.10. Ilpwu 3nilicHeHHi omneparliii 3a qopydeHHsM Kiienta bank mae mpaBo odopmitroBatu Bija iMeHi
Knienra yci HeoOxinHi gokymenTd. Oneparii 3 mpogaxky/KymiBii/oOMiHy iHO3€MHOT BJIIOTH, 1110 3a3HAYCH] y
nianyskTi 3.5.7.6. [IpaBui, 3ailcHIOIOTECS 0e3 oTpuMaHHs BiJ KitieHTa 3asBU po Npoiaxk iH03eMHOT BaJIIOTH
a00 0aHKIBCHKMX METalliB Ta/ab0 3asBM MPO KYMIBIIO 1HO3EMHOI BaIIOTH a00 OaHKIBCHKMX METaNliB Ta/abo
IHIIUX 3asB 3 MMOJAIBIINM 3apaxyBaHHIM T'PHUBHI, OTPUMAHOI B MPOAAXY 1HO3EMHOI BaTOTH/0aHKIBCHKUX
MeTajiB, Ta/abo KyrieHo1/0OMiHsAHOT iHO3eMHO1 BamtoTh Ha CyOpaxyHKH a0o iHII MOTOYHI paxyHku KiieHTa,
BIZIKPHTI Ha MiJCTaBi JOTOBOPIB, 32 SIKUMH iICHYBaTUME BiJIIOBiTHA 3a00prOBaHICTb.

3.5.11.V pa3i Bukonanus /lepxaresieM 3a 1onomororo IliaTizkHoI KapTKHU onepaiii, BaJaioTa sikoi
BiipisHsAeThes Big Po3paxyHkoBoi BamoTu Ta/a6o Bamotn KapTkoBOro paxyHky, nepepaxyBaHHS Ta
crcaHHs KowTiB 3 KapTKOBOTO paxyHKy 3/IIHCHIOETHCS HACTYITHUM YHHOM:

3.5.11.1. sK110 BaIFOTOO MPOBEICHHS Ornepallii 3 BUKOpUCTaHHSAM KapTku € BamroTa, sika CITiBIagae
3 Po3paxyHkoBoro BamoTor0 IlnaTizkHoOI cecTeMH Ta Taka BaJlOTa BiJPI3HIAETHCS BiJ BamoTH KapTkoBoro
paxyHKy, bank 311iicHIoe criucanHs 3 KapTkoBoro paxyHKy KOWITIB y BatoTi KapTKoBOTo paxyHKy y cyMi, 1110
€KBIBaJICHTHA CyMi BigNoBigHOI omepanii. [Ipi boMy cyma KOIITIB 3a TaKOIO OIEpPALi€l0 3 BUKOPUCTAHHIM
KapTku nepepaxoByerscst y BamoTy KapTKOBOro paxyHKy 3a KOMEPIIHHMM KypcOM KYIIBII-IPOIAXy IS
onepauii 3 IMIATDKHUMM KapTKaMy Yy BIANOBIIHUX BallOTax, BCTAHOBJIEHUM baHKOM Ha JeHb CIUCaHHA 3
KapTkoBoro paxyHky BimoBigHOi cymu omepaiiii. KomepuiiHuii Kypc KymiBli-MIPOJaxy 1HO3EMHUX BaJIIOT
JUId omepauiii 3 IJIAaTDKHUMHM KapTKaMu BCTaHOBIIOETbc baHkoM moneHHo. IHdopmarnito mpo kypc
KYIIBIIIPOAAXY 1HO3EMHUX BaJIOT Ul ONEpauid 3 IUIATDKHUMHU KapTKamu baHKy Mo)KHa mi3Hatucs y
BiyTIeHHAX banky Ta/a6o Ha Caiiti Ta/a6o y KoHTakT-1IeHTpi;

3.5.11.2. sxmo BamOTa MPOBEACHHS oOmepamii 3 BHKOpPHCTAaHHIM KapTku € BIiIMIHHOI0O Bif
Po3paxynkoBoi BanwTu, baHk 37iiicHIOE cliMcaHHS KOWITIB y BamoTi KapTkoBoro paxyHky B po3Mmipi,
JOCTaTHbOMY [UI PO3paxyHKy 3a IpOBEJEeHY BiINOBiIHY omnepamito. Cyma KOWITIB 3a OIepauier 3
BUKOpHUCTaHHAM KapTku nepepaxoByeTbes BiAnoBiaHOIO [InaTikHOIO cucteMoro y Po3paxyHKOBY BalioTy 3a
KypcoM 1HO3EMHHX BaJIIOT BIANOBIAHOI [InmaThkHOI cucTeMu BUCTaBiseTbes [lnaTiXkHOIO CHUCTEMOIO 0
cnucaHHs npotsaroM 30 (TpUALATH) KaleHAApHUX JHIB 3 JAaTH 3[iHCHEHHS omepallii, Ta NepepaxoByeTbCs
bankom y Bamory KapTtkoBoro paxyHky (gkmo BamoTa KapTkoBoro PaxyHKy BiJpi3HS€TbCS Bij
Po3zpaxynkoBoi BaimtoTu IlnaTixkHOT cucTtemMn) 3a KOMEpLUIHHUM KypCOM KYHiBIi-NPOJaXXy 1HO3EMHHMX BaJIFOT
JUISL oTiepalliii 3 MmIaThKHUMM KapTKaMmH, BCTAHOBJIEHMM BaHKOM Ha JeHb CrHMCaHHS KomITiB. B pasi, skio
BamoTa KapTkoBoro paxyHky cmiBnanae 3 Po3paxyHkoBow BaltoTor0, baHk 3MiiicHIOE CITMCaHHS KOIITIB 3
KapTkoBoro paxyHky y po3mipi, skuii BUcTaBiseTbesi [lnaTixkHo0 cucremoro o crnucaHHs. KomepuiiiHuii
KypC KYHiBII-MIPOJaXXy 1HO3EMHUX BaIIOT JJIS OMepalliil 3 MIaTKHUMHU KapTKaMH BCTaHOBIIOETHCS baHKoM.
Indopmariro mpo Kypcu 0OMiHY BaJIIOT Uil oNepamii 3 MIaTOKHUMM KapTKamMu baHky Mo’kHa Ji3HaTucs y
BiAUIeHHAX banky Ta/abo Ha Caiiti Ta/abo y KoHnTakT-1ieHTpi;

3.5.11.3. axmo [epxarens ckopucrascsa Ilociayroro DCC (Dynamic Currency Conversion) mpu
3/11MCHEHH1 omepaiii 3 KymiBjl TOBapiB Ta MOCIYT 3a MeXaMH YKpaiHu, 1 o0paB BaJlOTy omeparii — rpuBHS,
Bank 3niiicHioe cnicanns 3 KapTkoBoro paxyHky CyMH KOIITIB y BasifoTi KapTKoBOro paxyHky y po3mipi, 1110
€KBIBaJICHTHUI CyMi BiANOBIAHOI omeparii, mo BuctaBieHa banky IlnaTikHOIO cHCTEMOIO 10 CIHMCAaHHS B
Pozpaxynkosiit BamtoTi. [Ipy nboMy, cyma KOLITIB 3a TaKOIO OIeEpalli€lo, M0 MiJJArae cnucaHHio bankom 3
KapTtkoBoro paxyHky, mnepepaxoByeTbcsi bankom B Po3paxyHKOBY BadlOTy 3a KOMEPLUIMHMM KypcoM
KYHIBIIIPOAAXY JJIs omepanii 3 IIaTHKHUMH KapTKaMH y BIINOBITHUX BaJlI0Tax, BCTAHOBJIEHUM baHkoM Ha
neHb cnvcaHHs bankom 3 KapTkoBoro paxyHKy BigmoBigHOi cymu omepauii. KomepuiliHuil kypc KymiBii-
OpoJaXy 1HO3EMHMX BAJIIOT Ul ONepaliil 3 IUIaTiKHUMU KapTKaMHM BCTAHOBIIOETbCS BaHKOM IIOAEHHO.
[ndopmarnito npo Kypc KymiBiIi-IpoAaKy 1HO3EMHHUX BAJIIOT JJIs OMepaliil 3 MIaTDKHUMHM KapTkamu baHky
MO>KHA Jli3HATUCA Y BiaauieHHsX banky Ta/abo Ha Caiiti Ta/abo y KoHTakT-11€HTPI;
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3.5.11.4. sxmo KapTkoBuii paxyHOK BiIKpUBA€TbCs B 1HO3eMHIN BamioTi, KiieHnt mopydae, a bank
3000B’SI3y€ThCSl 0€3 OTpUMaHHS OKpeMoi (momaTkoBoi) 3asBu KiieHTa 3mIMCHIOBATH TPOJAX 1HO3EMHOL
BaJTIIOTH, po3MimieHoi Ha KapTkoBomy paxynky, mis cruiatu Kiientom Kowmicii Ha kopucth banky 3a mociyrw,
HaJlaHi OCTaHHIM BianoBigHO 10 JloroBopy, Ta yrpumatu Komicito BiamoBiano no Tapudis, B HarioHaIbHIN
BAIIOTI 3 KOINTIB, OTPUMAHMX BiJl TMPOJAXY IHO3EMHOI BaOTH, 0Oe3 3apaxyBaHHs Iiei Kowmicii Ha
[MoTounwmii/KaptkoBuii paxyHok Kiienra B HanionanpHii BamoTti. Cyma Kowmicii nepepaxoByerbes bankom y
HalllOHAJIIbHY BaJIOTY YKpaiHM 3a KypcaMH TpHUBHI JI0 1HO3€MHMX BaylOT, BcTaHoBieHumMu HBY Ha nenp
IPOAAXKY;

3.5.11.5. npu BukoHaHHi Jlepkatenem omeparlii 3 BUKOpHCTaHHAM KapTku OJ0KyBaHHS KOIITIB Ha
KapTkoBoMy paxyHKy 3IIHCHIOETBCS y BaimioTi KapTKOBOro paxyHky: cyMma omeparii mepepaxoBYeEThCS Y
Po3paxyHKkoBy BaoTy 3a KypcoM BianoBigHoi [1naTikHoi cuctemu (AKino BairoTa oneparii Ta Po3paxyHkosa
BAJIIOTA BIJPI3HAIOTHCA), 3 MOJAIBIINM IEepepaxyHKoOM y BamoTy KapTKoBoro paxyHky 3a KOMEpLIHHUM
KYpPCOM KYHIiBJII-TIPOJIaKy 1HO3EMHHMX BaOT baHKy I omepamiii 3 IUIATDKHUMH KapTKaMu  (SKIIO
PospaxynkoBa BairoTa Ta BamoTa KapTkoBOro paxyHky He CIiBMagaioTh). KpiMm 1p0ro, 3a MiXKHApOIHUMU
IUIATOKHAME orepanisMu baHk Mae mpaBo i 3amo0iraHHs BAHUKHEHHS B PE3yJIbTaTi 3HAYHUX KOJIMBAHb
KypciB iHO3eMHHUX BamtoT HecaHkiioHoBaHOI 3a00proBaHOCTI JOJATKOBO 3a0JIOKYBAaTH T'POIIOBI KOIITH Ha
KapTkoBomy paxyHKy B po3Mipi, 110 BU3HAYAETHCSI BHYTPIIIHIM JoKyMeHTOoM banky. [ndopmaniro mpo cymy
I'POILIOBHX KOIITIB, 10 IOAATKOBO OyJia 3a0;10k0BaHa baHKOM 3riJHO yMOB LIbOT'0 MIIMTYHKTY MOXHA J{I3HATUCS
y Bigninennsax banky ta/abo y Konrakr-uientpi. [lpaBo banky Ha 3nificHenHs /{ebeToBHX mepekas3iB KOLITIB
Ha BJIACHY KOPHCTH € MEPIIOYEPrOBUM Ta MOXKe 37iiiCHIOBaTHCS baHKOM y mepiry 4epry mo BiJHOIICHHIO 710
BUKOHAHHS OyJOb-SIKMX IHMHMX JgopydeHb KiieHta 1momo cmmcaHHs KomTiB 3 KapTkoBoro
paxyHKy/CyOpaxyHKiB.

3.5.12. V Bunaznky npuMycoBOro cnucaHHs (CTarHeHHs) komris 3 KaptkoBoro paxyHky/CyOpaxyHKy
3TiJHO 3 BUMOTaMH YMHHOTO 3aKOHOJaBcTBa Ykpainu, Kowmicis 3a mpoBeeHi omeparlii miayidrae cruiati y
po3mipax, Bu3HaueHUX Tapu(pHUMH TUTaHAMH.

3.5.13. Tloramenns HecankiionoBanoi 3a0oproBaHocti, 3aboproanocti Kiienta 3a JlimiToM
Jo3BosneHoro oBepapadTy, mpolleHTamMHu 3a KopuctyBaHHs Jlimitom Jlo3BosieHOTO oOBepapadTty, CyMoro
BUCTABJICHOI /10 OIJIATH IIOJIEHHOI KOMICIi (SKILO Taka 3aCTOCOBYETHCS) BiIOYBAETHCS y A€Hb HAIXOIKEHHS
Oyab-KMX KOIITIB Ha BianoBiaHui KapTkoBuii paxynox/CyOpaxyHok IIpoaykry/Ilakery, no skoMy icHye Taka
3a00proBaHiCTh, 3a PaXyHOK IIMX HaJIXOKE€Hb. Y BUNAJAKY, SKIIO KOIUTIB, IO HaaliayTh Ha KapTkoBuit
paxyHok/CyOpaxyHOK OyJie HeIOCTaTHRO JJIS TMoraiieHHs yciei 3aboproBanocTti, KiieHT 3000B’s13aHuil ipu
HAaCTaHHI TEpPMiHY MOralleHHs BIJNOBIAHOI 3a00ProBaHOCTI 3a0€3MEYUTH HAsBHICTh KOIITIB Ha I[bOMY
KaptkoBomy paxyHky/CyOpaxyHKy y CyMi, JOCTaTHiH /Ui morameHHs Takoi 3a00proBaHoCTi.

3.5.14. TlorameHHs HasBHOI KpeauTHOI 3a00proBaHOCTI 3a KpeAUTHHUMHU [IpoaykTamMu a Takox
BUKOHAHHSl pPO3paxyHKIB 3a IHIIMMH omepamisiMi 3a JloroBopoM 31IHCHIOIOTHCS MIC]s IOTalIeHHS
HecankiiionoBaHoi 3a00proBaHOCTi, y Takiil 4eproBOCTI:

1) vy mepiury yepry cruiaTa mpoctpodeHoi 3aboproanocti 3a Jlimitom Jlo3BosieHoro oBepapadry, B
TOMY YHUCIII MiHIMAJIbHUM I1JIaTEXKEM;

2) yIpyry 4epry ciiata mpoCTPOYCHUX MPOICHTIB;

3) yTpeTio uepry criata CTpoKoBOi 3a00proBaHOCTI 32 MiHIMaJILHUM T1aTexeM JliMity /lo3BosieHOTO
oBepapadry;

4) 'y 4eTBepTy dYepry cCIUiaTa CTPOKOBHX MpPOIICHTIB 3a KopucTyBaHHs JlimiTom Jlo3BosieHOTO
oBepapadry;

5) ym’aryuepry crjiara iHIIHX [UIaTeXiB (B TOMY YHCII, ajle He BUKIIOYHO, criata Kowmicii, [TnaTexis
3rizHo 3 4. 2. c1. 625 HusinsHoro Konekcy VYkpainm BignosigHo no miamyHkry 3.3.32. nux IlpaBui,
noctpokose norameHHs Jlimity Jlo3BoneHoro oBepapadry, cruiata HeyCTOMKH (1Tpad, NeHs ) TOIIO).

3.5.15. Crmnara Kowicii 3ailicHIOeTbCs y ueproBocTi orpumanns Kiientom nocnyr. Skmo Tapudpuum
TUTAHOM TIepe0aYeHo HaJaHHsS OJHOYACHO KUTBKOX TOCIYT B Mexkax [lakery, crutata BUKOHYETBCS y TakKid
YeproBOCTi: y MepIly Yepry CIulauyeTbesi BapTicTh [lakery, moTimM BapTicTh Bunmycky Kaptok, micis cruiaTu
Kowmicii banky crutauyiotbest JlomaTkoBi mocnyru maptHepiB banky. YacTkoBa criiata BapTOCTI TOCIHYT,
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3a3HaYCHMX y IIbOMY MiAMyHKTI [IpaBui, He nomyckaeTbes. Y pasi HeCIIaTH BapTOCTi mociayr baHky y cTpokw,
Bu3HaveHi Tapudanmu manamu, bank npusynuHse o0cayroByBanHs B Mexax [lakeTa Ha mepios 10 MOMEHTY
cruat ix Baprocti Kimientom y moBHOMY 00cs3i (nuisxoM nonoBHeHHs KapTkoBoro paxyHky/CyOpaxyHKY
[Takety) abo BiZMOBISE Yy TOIAIbIIOMY OOCITYyroByBaHHI Ta 3akpuBae KapTkoBuii paxyHok/CyOpaxyHOK
[Takery.

3.5.16. Po3paxynku 3a Komiciero banky (3 ypaxyBanHsM J[ogaTkoBUX BHTpAT) Ta CIIaTa JOJAATKOBUX
nociayr maptHepiB banky 3ailicHroroThcs nuiixoM JleGeToBMX mepekasiB, a y BHIIAJKaX, BHU3HAYEHUX
TapupHuMH TIIaHAMM, TAaKOX IIIIXOM BHeceHHs KilieHTOM roTiBkM B Kacy OaHKy Ha MijACTaBi IUIATLXKHOT

IHCTPYKITIi.

3.6. OCOBJIMBOCTI 3IMCHEHHS BE3KOHTAKTHUX ILUIATEXIB 3 BAKOPUCTAHHAM
CEPBICY MOBIJIBHUX IIVIATEXIB

3.6.1. KitieHT ycBiIOMITIOE Ta IpHiiMaE Ha ce0e yCi pU3UKH 11010 MOKJIMBOCTI aBTOpU3AIlli CTOPOHHBOIO
oco0o1o y [lmaTti>kHUX 3acTOCYHKax abo B IHIIUX TUIATIKHUX 3aCTOCYHKAX.

3.6.2. bank o orpumanns Bij KitienTa (Bnacauka PaxyHky) 3asiBu mipo 3a6opony TokeHizarii, Haarouu
nocayru 3a JloroBopom, BUXOAUTH 3 TOTO, 110 KitienT (BnacHuk Paxynky) He 3a0oponsie Tokenizamiro Kaptok/
JlonaTkoBuX KapTOK, BUIIYLIEHUX 3a HOro PaxyHKoMm.

3.6.3. Kuient (BmacHuk PaxyHKy) MoXke cKacyBaTH paHillle MOJaHy HHUM 3asBy Npo 3a00poHy
Tokenizarii B Toii camuii crocio, B AKuii 3asBa Oyra mojaaxa.

3.6.4. Tokenizalis Ta omnepaiii 3 BUkopuctanHaM CepBicy MOOUTBHUX TUIATEKiB BUKOHYIOTHCS JIUIIIE
3a niicanmu Kaprkamu/JlomarkoBumu kaptkamu [Inati>kHUX cuctem.

3.6.5. Jlns 3milicHeHHS po3paxyHKiB 3a joromoror CepBicy MOOUTPHUX IDIATEXKIB HEOOXiTHO
3apeecTpyBaT B HboMy KapTky(-¥), HaJlaBIIv BiIOBIIHI PEKBI3UTH (HOMEp KapTKU, TEPMIH JIii KAPTKH, KOJT
CVC2/CVV2) takoi(-ux) Kaptku(-ok) B [LnatixHoMy 3acTocyHky Kimi€HT caMOCTIHO 1HIIIIO€ MiIKITIOYEHHS
Kaptku(-ok) 1o CepBicy MOOUIBHHX MIIATEXIB.

3.6.6. IligkmrouenHss CepBicy MOOUIBHUX IUIATeXIB Ha MOOUIBHUH MNpPUCTPiIA 3I1MCHIOETBCS 3
BUKOPUCTAHHAM Ti/1Ka30K [1maTiHOTO 3aCTOCYHKY.

3.6.7. bank 3niiicHIoe mepeBipky BBeaeHUX B [lmaTikHOMY 3acTOCyHKY pekBi3uTiB KapTku (Homep
KapTKH, TepMiH 11i kapTku, kog CVC2/CVV2), a Takox, y pa3l HEOOX1THOCTI, IPOBOJNUTH aBTEHTU(]IKAIIIO
Hepxarens. KapTka noBuHHa OyTH A1HCHOIO.

3.6.8. AprenTudikanis [epxarens 3aiiicHioeTbess bankoM ogHuM i3 cioco6iB (Ha BuGip Jlepskarens
a0o y pasi Ko 1HIIMH cr1ocid ABTeHTU(IKAIIIT € HE BAATIUM):

3.6.8.1. 3 Bukopucranusam OHOPA30BOTO MApOJIsl HarpasieHoro Jlepxkarento B SMS-TOBITOMIICHHI;

3.6.8.2. a6o 3a daxTom ycmimHOT peectpaitii B [IaTi>xkHOMY 3aCTOCYHKY.

3.6.9. Ilicns ycmimHO1 peectparmii kapTku B ImaTiHOMY 3aCTOCYHKY B 3aXHUIIEHOMY CXOBHIII
MOOITEHOTO TIPUCTPOIO (hopmyeThes 1 30epiraeTbest TokeH. TokeH A03BOJsIE OHO3HAYHO 11EHTU(IKYBATH
KapTky, 1110 BUKOPHUCTOBYETbHCS TPH 3/1HCHEHHI MIaTexiB 3a 1ornomMoroio CepBicy MOOITBHUX ITUIATEXKIB.

3.6.10. ITpu HasiBHOCTI Aekinbkox KapTok, 3apeecTpoBanux B CepBici MOOUTBHUX ILUTaTEXIB, JlepkaTens
Moxe BuOpatu KapTky, 3 BUKOPUCTAHHSM K01 OyAyTh 3M1MCHIOBATHUCS TIATEXkK1 32 YMOBUYAHHSIM.

3.6.11. Bupanenns miakmouyenoi Kaptku 3 CepBicy MOOUTPHUX TUIATEXKIB 3MIMCHIOETHCS MUISTXOM
BunaneHHs Tokeny B [lnaTi>kHOMY 3aCTOCYHKY.

3.6.12. Jlepxarens 30008’ s13auui Buaanutu TokeH 3 [lnaTixkHoro 3actocyHky Ta Bumanutu Ilnatixuauit
3aCTOCYHOK 3 MOOIUTBHOTO IPUCTPOIO Y HACTYITHUX BUIAJIKAX:

3.6.12.1. 3mamy mMo6ibHOTO ITpUCTpOIO JleprkaTens abo Mmig03pH Mpo 31aM;

3.6.12.2. onepxkaHHs TpeTiMH 0c00aMU TOCTYIY A0 MOOITEHOTO MPUCTPOI0, 800 BUHUKHEHHS Mi103pU
PO II€ UM 1HIIIE TTOPYIIEHHS 0€3MeKH Ta JOCTYIY 10 MOOUIBHOTO MPUCTPOIO Ta/abo [lmaTi>KHOTO 3aCTOCYHKY
TOIIIO;
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3.6.12.3. mepen nepenayero MOOITBHOTO MPUCTPOIO HA MEPEpPOOKy, NMepea 3HUIEHHIM, Nepeaaycio B
KOpPUCTYBaHHsI a00 y BJIACHICTh TPETid 0co0l Ta 1HIIUM BHOYTTSAM MOOUIBHOTO TMPHUCTPOIO 3 BOJIOIIHHS
Jlep>xarens, sike BiIOyBa€eTbCs 3a HOTO BOJICBUSBICHHSIM.

3.6.13. Bupanenns TokeHy wmoke 3pilicHioBaTucs bankom y pasi 3BepHeHHs Jlepkarens 10
Konrakruentpy, ioro inenrudikanii KoHTakT-11eHTpOM Ta OTpUMaHHS MOBiAOMIIeHHS Bix [lepxarens mpo
o3Haku Komnpomeraiii Tokeny.

3.6.14. [lepkatenb po3yMi€ 1 HOTOKYETHCS 3 TUM, IT[0:

3.6.14.1. He Bci ropuaMYHI 0coOu Ta Gi3UUHI 0COOU-TIATIPHEMIII, K1 3AIMCHIOIOTH peai3alliio TOBapiB,
BUKOHAHHS pOOIT, HaJlaHHS TOCITYT, a TaKOX HE BCl YCTAHOBH, SIKi HaJIalOTh (PIHAHCOBI MOCIYTH, MOXYTh
3a0€3MeUnTH MOXKIIMBICTD OIJIAaTH 3a JonoMororo CepBicy MOOUIBHUX IIATEXIB;

3.6.14.2. TlnarixHi CHUCTEMH, YCTAaHOBH, SKI HaIalOTh (PIHAHCOBI MOCIYTH, MOXYTh BBOIHUTHU
oOMEKeHHs, 30KpeMma, 3a cymMaMmu omepamii 3 BukopuctanHsiM Cepicy MOOUTPHUX IUIATEXIB Ta
BCTAHOBJIIOBATH CBOT KOMICI{ 11010 TAKKX OTIEPAIliif;

3.6.14.3. 3nilicHeHHs omepallii 3 BuKopucTaHHsM CepBicy MOOUIBHHX TUIATEXK1B MOXKE OYyTH 0OMEKEHO
(GYHKIIIOHATBHICTIO TPOrpaMHOro 3a0e3nmedyeHHs MOOUIBHOTO NPUCTPOI0, B ToMy uucii, [lnarixHoro
3aCTOCYHKY;

3.6.14.4. noctyn, BUKOPUCTAHHS 1 MOXXJIMBICTH 3IIMCHEHHs orepauiii 3 BUKOpUCTaHHsAM CepBicy
MOOITPHUX IIJIATEXKIB 3alSKHUTh Bl CTaHy Mepex Oe3pOTOBOrO 3B'SI3Ky, IO BUKOPHCTOBYETHCS
[TpoBatiiepowm;

3.6.14.5. 3 Oynp-SKMX NUTaHb, IMOB'I3aHUX 3 TEXHIYHOI MIATPHUMKOI MOOUIBHOIO MPHUCTPOIO,
BUMOTaMH JI0 IPOrPaMHOro 1 anapaTHOro 3abe3neueHHs Jlepxaresab MOBUHEH 3BepTaTHCS Oe310cepeHbo 110
CEepBICHOTO IIEHTPY BUPOOHUKA TAKOTO MOOLIBHOTO MIPHUCTPOIO;

3.6.14.6. mopsimox oTpuMmaHHS 1 00poOKkmM Oynb-skoi iH(opmarii, oxepxyBanoi [IpoBaiimepom B
nporieci BukopuctanHs [lepxkarenmem CepBicy MOOUIBHHX IIIATEXKIB, PETYIIOETHCS JIOTOBOPOM  MiXK
Hepxarenem i [IpoBaiinepom;

3.6.14.7. Ilposaiinep, oneparop MOOLIBHOIO 3B'A3KY, SIKUM KOpPHUCTYyeThCs JlepkaTenp, iHIII 0cOOH,
3ajisH1 B 3a0e3nedyeHHi poootu CepBicy MOOITBHHX IIATEX1B, MalOTh CBOT YMOBU 00CITYTOBYBAaHHS 1 HOJTITUKH
koH(piaeHmiitHocTi. [lepenaroun 3a3HaueHMM 0c00aM CBOI MEPCOHAIBHI J1aHl, BUKOPUCTOBYIOUH TTOCIYTH a00
BIJIBIIYIOUM CaliTU B MEPEX1 IHTEpHET 3a3HaueHuX ociod, Jlepkartenb mpuitmMae iX yMOBHM OOCIyrOBYBaHHS 1
HOJITUKH KOH(1AEHIIIHOCTI.

3.6.15. Jlepkatenp YCBIJOMIIIOE MiABMIIECHUNA PU3MK Ta po3yMmie, 10 NpH BukopucTtanHi Cepaicy
MOOUTBHHUX IUIATEXIB JOCTYII 10 MOOLIILHOTO MpUCTpoto Jleprkatesis 6e3mocepeiHbO BIIMBAE HA MOKIIMBICTh
HecaHKIlioHOBaHUX Jlepxkatenem omnepariii 3a Kaprtkoro/[lonatkoBoro kapTkoro, a omxke J[lepxkarens
CaMOCTIHO Hece BINOBIAATIBHICTS 3!

3.6.15.1. kou¢ineHnilHicTh OnmHOpa3oBux mapodiB, maponiB, I[IIH, iHmmx 3acobiB mocTyry
Jep:xarens 10 MOOUIBHOTO NTpUCTpPOIO, [InarixkHoro 3acTocynky, Kaptku/ JlonaTkoBoi KapTKH;

3.6.15.2. HagBHICTH OOMEXEHb JIOCTYNY 0 MOOULIBHOTO IMPHUCTPOIO (CHCTEeMaTH4HE OJIOKYyBaHHSA
TOIIIO) Ta HAJIAHICTH Ta JAOCTaTHICTh oOpaHux JlepxateneM 3aco0iB 0OMEXEHHS NOCTYMy 0 MOOITBEHOTO
IpUCTPOIO (TIapoiiB, 610METPUYHHUX 1IEHTU(DIKATOPIB, YACOBUX IHTEPBAJIIB OJOKYBaHHS TOIO), 3@ HAsSBHICTh
Ta CBOE€YACHE OHOBJIEHHSI aHTUBIPYCHUX MPOrpaM, BCTAHOBIIEHUX Ha MOOIJIbHOMY MPUCTPOI;

3.6.15.3. HemomyIIeHHsT BUKOPUCTAHHS TPETiMH ocobamMu MOOITBHOTO TpucTporo [epikarens 3i
BCTaHOBJICHUM Ha HbOMY [11aTi>KHIM 3aCTOCYHKOM;

3.6.15.4. 3a omepauii, 3xaiiicHeHi 3a jgomomoror CepBicy MOOUIBHHMX IJIaTEXiB Ha MOOUIBHOMY
npuctpoi [epxarens;

3.6.15.5. croeuacHe moBinoMIieHHsT baHKy 1po HeoOXiAHICTh OIoKyBaHHS TOKEHY, B TOMY YHCIIi, ajie
HE BHUKJIIOYHO: y BHUIAJKAX 3J1aMy MOOUTHRHOTO TpHUCTporo JlepxkaTenst abo mijo3pu mpo 3J71aM, 3aBOJIOIHHS
MOOUTBHUM NIpUCTpoeM Jlepikartens TpeTiMu ocobaMu, BTpaTh abo0 MOLIKOJKEHHS MOOUIBHOTO HPUCTPOIO,
OJIEpXKaHHA TPETIMU 0COOAMHU JOCTYITY 10 MOOUIBHOTO MPUCTPOI0 a00 BUHUKHEHHS MMiJJ03pH IO 1I€ UM 1HIIIEe
HOPYIICHHS 0€3MEeKH Ta JOCTYIy 10 MOOLIBHOTO MPUCTPOIO Ta/ado [11aTixHOro 3aCTOCYHKY TOIIO;
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3.6.15.6. Bunanenns Tokeny 3 [InaTiHOTo 3aCTOCYHKY Iepes BUAaleHHIM [1maTi>kHOro 3aCTOCYHKY
3 MOO1JTBHOTO TIPUCTPOIO;

3.6.15.7. Bunanenns [1nati>kHOTO 3aCTOCYHKY Tepes repeaavyero MoOUTBHOTO MMPUCTPOIO HA
nepepoOKy, mepea 3HUIICHHSIM, TIepeladetio B KOPUCTYBaHHS a00 y BIACHICTh TPETiit 0c0o0i Ta 1HIIMM
BHOYTTSIM MOOUIBHOT'O MPUCTPOIO 3 BOJIOIIHHS Jleprkarens, sike BiJOyBaeThCs 32 HOTO BOJICBUSBIICHHSM.

3.6.16. BukoHaHHs IHCTPYKIIIH Ta MpaBui poOoTH 3 [aTi>kHUM 3aCTOCYHKOM.
3.6.17. bank He Hece BiAMOBIAATBHOCTI 3a:

3.6.17.1. poboty CepBicy MOOIIbHUX TIATEXKIB,

3.6.17.2. HeMOXJIMBICTh 3/11ICHEHHS OTeparliii 3a JornoMoror CepBicy MOOUIBHUX IIIATEXKIB,

3.6.17.3. Oynp-sikmii  OJIOK, TPUIYNHHEHHS, AaHYNMIOBaHHA a00 TPUNMHEHHS BHUKOPHCTAHHS
Kaptku/[lonaTkoBoi kapTku 3a gonoMororo CepBicy MOOUIBHUX TIIATEXKIB,

3.6.17.4. xondineHmiHicTh iH(OpMaIlii, mo 30epiraeTbcsi Ha MOOUIBHOMY MpUCTPOi, B [mati>xkHOMY
3aCTOCYHKY;,

3.6.17.5. miaTpuMKy omneparifHoi CHCTEMH MOOUIBHOTO MPUCTPOIO;

3.6.17.6. nii [IpoBaiinepa abo Oyab-aK0i TPEeTHOT 0COOH, 110 3TIMCHIOIOTHCS B paMKax 00CITyrOBYBaHHS
[TnarixuaOro 3acrocynky, CepBicy MOOUIBHUX TUIATEXKIB;

3.6.17.7. Oynp-siki 00CTaBUHU, SIKI MOXKYTh IEpPEPBATH, IEPEHIKOTUTH a00 IHIIUM YHHOM BIUTMHYTH Ha
¢ynkuionyBanss [lnarixHuoro 3acrocyHky, CepBicy MOOIIBHUX IJIATEXKIB (HEAOCTYIIHICTh MEpPEXI oreparopa
MOOITBHOTO 3B'I3Ky, OOMEXKEHHS 30HU TOKPUTTS MepexXi MOOUIBHOro 3B'A3Ky, mepedoi B momadi ado
nepepuBaHHs 0€3IPOTOBOTO 3'€THAHHS);

3.6.17.8. oOcmyroByBaHHsI O€3IpPOTOBUX MEpEeX 3B'A3KY, CHUCTEMY BiIKIIOYCHHS/TIEPEPUBAHHS
0e3/1pOTOBOTO 3'€THAHHS.

3.6.18. bank He rapanTye KOH}IACHIIHHICTD 1 Oe3MeKy eIeKTPOHHOI Mepeaadi JaHuX Yepe3 CTOPOHHI
MIIKITI0YEeHHS], K1 He nepe0yBaroTh i koHTposieMm banky. KondineHmiiiHicTs Ta 6e3neka nepeaadi JaHUX
3a0e3neuyroThCsl BIAMOBITHO 0 perjaamenTiB [IpoBaiinepy.

3.6.19. Jlepkatenb 00i3HaHUH Ta MOTOXKYETHCS 3 TUM, 110 HOTo MEPCOHAIbHI JJaHi, iK1 00pOOIIIOTHCS
bankoMm Ta [lnarikHuMHU cucTeMaMu y 3B 3Ky 13 poboToro CepBicy MOOUIBHUX IJIATEXIB, MOXKYTh OyTH
0o0poOJieH1 Ta mepeIani 3a Mexi YKpaiHu, sK 1e nepeadoadeHo cranaapramu [Lnati>kHux cucrem.

3.7. OCOBJIMBOCTI ITPOJAXKY TA CYITPOBOKEHHSA JEAKUX ITPOAYKTIB/ITAKETIB
BAHKY
3.7.1. 3apmiaTHa KapTka

3.7.1.1. Bunaua Kmienty 3apruiatHoi KapTKH 3IiHCHIOETHCS TTpH 3aMOBJIeHHI KitieHTOM BiIMmoBiIHOTO
[Taketa Ha 0OCIyroByBaHHSI B MeKax 3apIUIaTHOTO MPOEKTy. PexxuM 3apaxyBaHHS KOIUTIB Ha BiAMOBILAHUN
KaprtkoBuit paxynok/okpemuii CyOpaxyHOK 3apIulaTHOi KapTKM Ta IMpaBuia ii BUKOPUCTAHHS PETYITIOIOTHCS
TakoX JloroBopom oOciyroByBaHHsi 3apIUIaTHOTO MPOEKTY, YKIAJEHUM B paMKax peanizauii 3apmjiaTHOTO
npoekTy Mixk bankom Ta IlianpuemMcTBOM-po60TOAABIIEM.

3.7.1.2. 3apraTHa KapTKa eMiTyeThcsi baHkoM Ha mificTaBi 3asBH-I0TOBOpY, mianucanoi KiieHtom, 3
ypaxyBaHHSM J0MOBJIeHOCTel MK bankom ta IlinmpuemcTBOM poOoTonaBleM 3a ykiaaeHuM JloroBopom
o0cityroByBaHHs 3apIuiaTHoro mpoekty. Jist 3apruiatHoi kapTku nepeadadeHi cneniaiabHi TapuHi miaHu.

3.7.1.3. KiieHT Mae npaBo yHOBHOBaKUTH MpeacTaBHuKa [linqnpuemMcTBa-pob0TOAaBIS OTPUMYBATH Y
banky 3aprmatHi kapTku, emitoBaHi Ha im’s Kiienta Tta #oro JloBipeHux oci0, 3 BIAMOBITHUMHU
[TIHkonBepTamMu (3a HasIBHOCT1) , B TOMY YMCII1 y pa3i nepeBunycky Ha HoBuit Ctpok nii KapTku.

3.7.1.4. Knienrt nopyudae banky HamaBaTH HaJe)KHUM YHHOM YITOBHOBa)XCHHM TPEICTaBHUKAM CBOTO
[TignpuemcrBa-podoronasus Kaptku, emitoBani Ha cBoe im’st, [1IH-konBeptH, Bummcku 3a KapTkoBum
paxynkom/CyOpaxyHKaMu, TOIIO Ul MOJAJIBIIOT Mepenadi TaKuMHU IpencTaBHUKamMu KilieHTy, a Takox
npuiMaTH BiJl TAKOTO MpeICTaBHUKA 3asBU Ha 111010 Bunycky KapTku (y TOMy 4HCIIi 3 METOIO NPOJOBKEHHS
Crpoky nii Kaptkn). bank He Hece BianoBiganpHOCTI iepen JlepxkaTeneM y pa3i HEOTpUMaHHS, HECBOEYACHOTO
otpumanHs, momkokeHHs [IIH-konBepTy (3a HasBHOCTI) Ta/abo camoi KapTtkm, a Takox 3a Oyab-ski
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cnycaHHs TpomoBux komrTiB 3 KaprkoBoro paxyHky/CyOpaxyHKY 3 BUKOPHUCTaHHAM 3apIUIaTHOI KapTKH,
axmio Kaprka ta/a6o [TTH-koHBepT (32 HassBHOCTI) Oyu miepeaani 3a qopydeHHsM KitieHTa ymoBHOBaXKEHOMY
HUM TIpeAcTaBHUKY [limmpuemcTBa-poOOTOIABIIS.

3.7.1.5. Knient Hagae banky npaBo Ha mepenauy [lianpuemcTBy-poboToaaBirto Homepa KapTtkoBoro
paxynky/CyOpaxyHKy, Ha SIKHH 301CHIOBATUMETHCS 3apaxyBaHHs 3apOOITHOI TUIATH Ta MPUPIBHIAHUX A0 HEl
BUILIAT.

V Bumnajiky 3BubHeHHs KitieHTa, sSIkoMy eMiTOBaHO 3apIuiaTHy KapTky, 3 [limnpuemcrBa —

pobortomasis, KiieHT 3000B’s3yeThes He misHime 10-ro KaJleHIapHOTO JHS 3 JIaTH 3BUIBHCHHS
3BEPHYTHCh 110 baHKy /s NMOBEpHEHHs 3apIulaTHOI KapTKH, MPOBEACHHS OCTATOYHOTO PO3PaxXyHKY 3a
KOIITaMH, BUIUIAYEHUMH B MEXax 3apIIaTHOTO MPOEKTY, Ta NPUITMHEHHS 00CIyroByBaHHs 11boro [IpoyKTy.

3.7.1.6. 3a KaptroBum paxynkom/Cyopaxynkom [Ipoaykry 3apriiaTHa KapTka MOXKYTb 341 CHIOBATHUCS,
KpiM 3apaxyBaHb / BHIUIAT CyM 3apOOiTHOI IUIATH Ta NPUPIBHAHMX 1O HEi BUIUIAT, 1HIII TOTIBKOBI Ta
0e3roTiBKOBI nepekasu 3a nmorpedamu Kiienra

3.7.2. llenciiina / CouianbHa KapTKa
3.7.2.1. TlpaBo nHa xopuctyBaHHs [Ipomykramu Ilenciitna/CorianibHa KapTka MalTh (Pi3udHi 0COOU
PE3UICHTH — OTPUMYBayi MEHC1i Ta/ab0 IPOIIOBOI JTOTOMOTH.
3.7.2.2. 3a KaptkoBum paxynkom/CyOpaxynkom Ilponykry Ilenciiina/ComianpHa KapTKa MOXYTh
3MIMCHIOBATHCS, KPIM 3apaxyBaHb / BHUIUIAT CyM II€HCIH Ta/ab0 TpOIIOBOI OMOMOTH, IHIINI TOTIBKOBI Ta
0e3roTiBKOBI nepekasu 3a norpedamu Kiienra
3.7.2.3. 3apaxyBaHHsa Ha BianoBigHui Kaptkosuii paxyHok/CyOpaxyHok Takoro IIpoaykrty neHciit
Ta/ab0 TPOIIOBOi AOMOMOTH BiI0yBa€ThCs HA MiJICTaBl OTPUMAHUX BaHKOM CHUCKiB/BIJOMOCTEH BiJl OpraHiB
[lenciitnoro Gonxy YKpaiHu Ta OpraHisB COIiaIbHOTO 3aXHUCTy HACETICHHS.
3.7.2.4. bank 3naiiicaroe obcnyroByBanHs [lenciiiHnx Tta ComiallbHUX KapTOK 3 ypaxyBaHHSIM BHUMOT
[opsiaky BWIIIATH TEHCIH Ta TPOIMIOBOi JOMOMOTH 4Yepe3 IOTOYHI PaxyHKH B OaHKaX, 3aTBEPIHKEHOTO
nocranoBoro Kabinery MinictpiB Ykpainu Big 30 ceprus 1999 poky Nel596.
3.7.2.5. bank Mmae npaBo He 3apaxoByBaTu Ha KaprkoBuil paxyHok/CyOpaxyHOK CyMHu NeHCii Ta/abo
I'POIIOBOI IONIOMOTH Y pasi:
®  HEBIAMOBIIHOCTI OyIb-SKHX PEKBI3UTIB, 3a3HAYCHHUX Y CIUCKAX/BIIOMOCTSIX, OTPUMaHMUX BiJ
opraiB IleHciiiHoro ¢poHny YkpaiHu Ta opraHiB COLIaJbHOTO 3aXUCTy HacelleHHs, pekBi3utam KapTtkoBoro
PaxyHKy, 3apeecTpoBaHUM B baHKy;
e  HagBHOCcTI B banky Bigomocteil mpo cmepTh Kiienrta, mpo Bu3HaHHA KiieHTa Oe3BicHO
BIZICYTHIM 200 OT'OJIOIIEHHS TOMEPIIUM;
e  3akpurTsa KaprkoBoro paxyHky/CyOpaxyHKY;
®  MMCHBMOBOI'O 3BEPHEHHS BiJIIpaBHUKA KOWITIB (oprany Ilenciiinoro ponny Ykpainu abo oprany
COLIIAJILHOTO 3aXUCTYy HACEJICHHS).
3.7.2.6. bank mopmae iHpopmariro moa0 (HaKTUIHOTO 3apaxyBaHHS CyM MEHCIH Ta/abo TpomroBoi
nornomoru Ha KaptkoBuil paxyHok/Cy6paxynok Kimienra, npo 3akputts KaptkoBoro paxyHky/CyOpaxyHKy
Kuienra, ta iHmi onepauii 3a KaprkoBum paxynkom/CyOpaxyHkom opranam Ilenciiinoro gonny Ykpainu /
OpraHaM COIaJIbHOTO 3aXMCTy HAaceJeHHsA 3a iXHIMU MHCbMOBHUMHM 3anmuTaMu. baHk mopae iHdopmarliio
opranam Ilenciiinoro ¢ouny VYkpainu mnpo HeoTpumanHs Kiientom menciii 13 KaprtkoBoro
paxyHky/CyOpaxyHKy abo y pa3i OTpUMaHHsI CyM TE€HCIH BUKITIOUHO J[0BipeHHMH 0COOaMH MPOTSATOM OJTHOTO
POKYy 1 OlbIlIe B JaTH iX 3apaxyBaHHs. KiieHT miaTBepaxye, 1o BunHEeHHS! baHkoM Jii, BKa3aHUX y LIbOMY
nianyskTi [IpaBui, BiANOBia€e BUMOraMH YMHHOI'O 3aKOHOJABCTBAa YKpaiHM Ta 3/AIHCHIOETHCS 3a 3rOZ0I0
Kuienra.
3.7.2.7. Kaptka Bumaetscst ocooucto Kimienry abo JloBipeniit oco6i KitienTa 3rijqHO 3 TOBIPEHICTIO,
MIOCBI/IYEHOIO B yCTAHOBJIEHOMY MOpsAKYy. Bukopucranus KapTku 3a JOBIpEHICTIO HE JOMYCKAETHCS, KpiM
Bumaaky emicii JlogatkoBoi Kaptku Ha im’st JloBipenoi ocoou/IIpeacraBauka.
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3.7.2.8. KiieHT 3000B’s13y€ThCcs HE PiJlIe OJHOTO pa3y Ha pik 3BepTaTHcs 10 BigaiieHHS baHky 3
METOI0 YTOYHEHHS iH(popMallii 3 ieHTr(IKaIli.

3.7.2.9. Sxmo cymu meHciit oAepKyroThes npeacTaBHUKOM KitieHTa 3a 10BipeHicTIo abo B3araji He
OJIEPXKYIOTHCSl TIPOTSATOM OJHOTO pOoKy, KitieHT 3000B’s3aHMII moJaTH HOBY 3asBY J0 opraHy [leHciiHOTO
donny Ykpainu abo opraHy coriaTbHOTO 3aXUCTY HACEJIEHHS Ha OTPUMAaHHS MeHCii B baHky.

3.7.2.10. Cymu meHcilt Ta rpomoBoi TomoMord, 3apaxoBani Ha KaptkoBuii paxyHok/CyOpaxyHOK
pa3oM 3 HapaxOBaHMMHU Ha HUX MPOIEHTAMH, TOYMHAIOYH 3 MICAIls, HACTYITHOTO 3a MicseM cmepTi Kirienra
a00 HaOpaHHS 3aKOHHOI CHJIM pIlIEHHS CyAy mpo Bu3HaHHsS KiieHTa O€3BICHO BIJICYTHIM a0O OTOJIONICHHS
nomepiauM, baHk moBepTae BiAmoBimHO opraHy lleHciiiHoro ¢onmy Ta/abo opraHy COIIaJbHOTO 3aXHCTY
HaCeJICHHA He Mi3Hime HacTynmHoro OnepariifHoro JAHs 3a JHEM HaJIXOKEHHs TaKUX BiIOMOCTEH, a0o y eHb
OTPUMAaHHS BIANOBIAHOT BUMOTH Bif oprany [leHciiiHoro ¢poHy/oprany comiagbHOTO 3aXUCTy HACETICHHS.

3.7.3. KapTka «llIkoasipa»

3.7.3.1. Bunyck Kaprtku «lllkomnsipay» 3M1HCHIOETBCSA Ha IM’S MaJIOJITHHOI/HEMOBHOJIITHBOI 0COOM
(IMTUHHN) HA MIACTaBl 3asBM HA BUIyCK JlomaTkoBO1 KapTkH, HaAaHOi 10 baHKy 3aKOHHUM NpelCTaBHUKOM
JTUTUHW, Ta JOKYMEHTIB, HEOOXIAHHMX JUIg 3JIMCHEHHs iaeHTHdikamii, Bepudikamii Ta BHBYCHHSI
MaJIOJII THBOI/HEMOBHOIIITHROI 0COOU.

3.7.3.2. Tlpu 3amosnenHi nporo IIponaykry okxpema 3asBa-moroBip KiieHTOM HE 0QOpPMITIOETHCA,
BignoigHa KapTka Ha im’st KitieHTa-3aKkOHHOTO TIpeICTaBHUKA TUTUHU EMITY€eThCs Jniie 3a notpedbu Kiienra.
Bank 3nilicHtoe o6cnyroByBannsa Kaptku «llkonspa» ta BinnosinHoro Kaprkosoro paxynky/CyOpaxyHKy 3a
okpemuM Tapuduum mianom, nepeadadeHum ais uboro [Ipoaykry.

3.7.3.3. Kuient moxe nonoBHioBatH Butpatnuii 6ananc Kaptku «lllkomnspa» nuisxoM BUKOHAHHS
TUIaTexXiB 3 iHMMX cBoix Kaprok 3acobamu MobinsHOTO OaHKiHTY/ [HTepHET-0aHKIHTY, 3aco0amu bankomaris
banky, abo muisixom BHeceHHs rotiBku Ha KapTtkoBuii paxyHok/Cy6paxyHok Kaprku «lllkonspa» yepe3 kacu
banky. KimieHT BiAMOBiIHO 1O HasBHUX MOTPed MoOKe OOMEXKHUTH BHUKOpUCTaHHS KowTiB 3a Kaprkoro
«Ixonsipay nUIIXOM MOJAHHS BIANOBIIHOT 3a8BU Ha 3MiHY ABTOpHU3alliHUX JIMITIB Ipu oTpuMaHH1 KapTku
B baHky Ta 3MiHIOBaTH 111 0OMexeHHs npotaroM Ctpoky aii Kaptku y cnocobu, BusHaueH1 1iumu [IpaBuiamu.

3.7.4. CmapT-KapTKa
3.7.4.1. Y pa3i kopucTyBaHHs ofHOo4acHO KibkoMa [Takeramu/IIpoaykramu KiieHT Moxe 3aMOBUTH
1o PaxyHKy okpemy Ta TUIbKH 0/1HY Aitouy CMapT-KapTKy Ha cBoe€ iM’s1. CMapT-KapTKa MO>ke OyTH eMiTOBaHa
3a yMOBH fKIIO Lie nependadeHo ymoBamu IIpoaykrty. Ilpm mpomy, CmapT-kapTka Hajlae MOXIIUBICTh
OJIHOYACHOr0 J0CTyny a0 Bcix komrTiB 3a CyOpaxyHkamu [lakeriB (3 ypaxyBaHHSIM BCIX KapTKOBHX
[IponykriB) Kiienra, npueananux no Hei. KieHT mae MOXIMBICTH TPHUEAHATH 3 METOI KOHCOJIIAIlil
(06’enHanHs) Bei abo neBH1 00paHi Butparthi 6anancu no cBoix kapTkoBux [Ipoaykrax Ha ogHiid CMapT-KapTii
Ta BUKOPHCTOBYBATH KOLITH N0 PaxyHKy y pi3Hi criocoou:
® 3 BuKopucTaHHsM KapTku — B Mexax i okpemoro Burpatnoro 6anancy a6o
® 3 BUKOpHCTaHHSIM CMapT-KapTKH — B MEXax 3aralbHOTO KOHCOJiIOBaHOTO ButpaTtHOTO Oanancy
Bcix CyOpaxyHKiB, npueaHaHux 10 CMapT-KapTKHU.
3.7.4.2. Tlpu 3amoBnenHi Cmapt-kaptku KitieHT mae oOpatu omguH i3 CyOpaxyHKIB 3aMOBJICHHX
[Tponykris/IlakeTiB sik 6a30BHIA 711 HAJIEIKHOTO BiOOpakeHHs omnepailiit mo CMapT-KapTIii 3TiTHO 3 YMOBaMH
mux IpaBui, 30kpema, Ui 3apaxyBaHHs KOIITIB.
3.7.4.3. KiieHT Mae mpaBo caMocTiitHO oOupaty, siki CyOpaxyHKu npuennyBatu 10 CmapT-KapTku abo
Bi eqHyBaTH. Take peryiioBaHHS KOHCOdigoBaHoro ButpatHoro Oamancy CmapT-KapTKH 3I1HCHIOETHCS
HUIAXOM TNoJaHHs 10 baHky BilnmoBigHOI mucbMoBOi 3asiBU. Bin’ennanns CyOpaxyHky Big CmapT-KapTKu
MOJKJIMBE 32 YMOBH, 110 Lei CyOpaxyHok He € 6azoBuM CyOpaxyHKOM. SIKIIO 11sI yMOBa HE BUKOHYETBHCA,
Knient mae 3minuta (oOpatu iHmwmit) 6a3oBuit CyOpaxyHOK JUIsl 3apaxyBaHHS HaJXO/DKEHb KOIITIB Ha
KapTkoBuii paxyHOK NUISXOM IOAAHHS BIAMOBIIHOI NMHCBMOBOI 3asBUM 10 baHky mpo 3MiHy 06a30BOTO
Cy6paxynky 3a CMapT-KapTKOIO.
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3.7.4.4. bauk Bukonye npuenHanua CyOpaxyHky 1o CmapT-KapTKM y JA€Hb OTPUMaHHS BiAMOBIAHOL
3asiBu KomienTa ta Big’ emnanus CyOpaxyHky Big CMapT-KapTKH HE Mi3HiIe HacTymHoro OnepaiiitHoro JHs Bif
JTHSI OTPUMAaHHS TaKoi 3asBU.

3.7.4.5. Tlpu HagxomkeHHi KomTiB Ha KapTkoBuii paxyHOK 3 BHUKOpHCTaHHSIM CMapT-kapTku baHk
3MIHCHIOE 1X PO3MONLT MK HpueaHaHUMH 10 Hei kapTtkoBumu CyOpaxynkamu (ta IIpogykramu) 3rigHo 3
TaKUMU TPaBUIIAMH:

3.7.45.1. Tlpn HanxoKEHHI KOIWITIB y TpuBHI, baHk 3mificHI0e X 3apaxyBaHHs Ha CyOpaxyHOK,
Bu3HavyeHui KiienTom 3rigao 3 miamnyHkroMm 3.7.4.2 nux [lpaBun sk 6azoBuii st CMapT-KapTKH;

3.7.45.2. Tlpn HaAXOMKEHHI KOIITIB B 1HO3EMHIN BamtoTi, baHk 31iliCHIOE iX 3apaxyBaHHS Ha
Cybpaxynok [IpomyKkTy y BiIMOBIIHIN BadrOTi, IPU3HAUECHOTO JUISI BUKOHAHHS PO3PaxXyHKIB 3a MOTOYHHUMH
norpebamu (Hanpukian, [paiiB-Ilakern npuBathi). Skmo Takoro CyOpaxyHky y Kiienra Hemae, abo 10
takoro CyOpaxyHky BiacyTHi aitoui Kaptku, bank 3miiicHioe 3apaxyBanns Ha CyOpaxyHok I[Ipoaykry, B
Mexax stkoro BimcyTHi aitoui Kaptku. Axmo Kiient mae kinbka [Ipoaykris (3 BigmoBigauMu CyOpaxyHKaMH)
3 OJTHAKOBUM I[IbOBUM BHKOPUCTAHHSM, KOLITU 3apaxoBytoTbcs Ha CyOpaxyHOK, 10 BIAKPUTHUI paHille 3a
iHm Taki CyOpaxyHKH.

3.7.4.5.3. Ilpu Bukopucransi komTiB 3 KapTkoBoro paxyHky 3a monomororo Kaptku, bank 3aiiicHioe
cnucanHs komrtiB i3 CyOpaxynky uporo [Ipoaykry i Tum camum 3MenIrye Burparuuii 6ananc miei Kaprku.
Sxmo 1o CMapT-KapTKH NpUeIHaHO Kijibka CyOpaxyHKiB P BUKOPUCTaHHI KOLITIB 3 PaxyHKyY 3a 101IOMOTr010
CwmapTt-kapTku, bank 371iiCHIOE criMCaHHS KOIITIB 3a omnepaiieto 3 nux CyOpaxyHKiB y Takiii 4eproBoCTi:

3.7.4.5.4. 3a Oyp-sKuX 1HIIMX 00CTaBHH y MEpILLy Yepry cnucyroTbes komru i3 CyopaxyHky [Ipoaykry,
BaJIFOTA SIKOTO BIJIMOBIJA€ BAIIOTI PO3PAXYHKIB IO TUIATDKHIN omepallii (TyT i aii 3a TEKCTOM I[bOTO PO3ILTY
[IpaBui MaeThCs Ha yBa3i BaIOTa po3paxyHKiB 3 [11aTi>KHOIO CHCTEMOIO, €KBIBAJCHT CYMH pPO3paxyHKiB
BU3HAYA€ThCS BIAMOBIAHO 10 Lux IlpaBmi; skmo miatikHa onepaniss € MDKHapOAHON, PO3pPaxyHKH
IPOBOAATHCS B 1HO3EMHIM BalfOTi, SKIIO TUIATIKHA OMNEpallis € BHYTPIIIHBO YKPAiHCHKOIO, PO3paxyHKU
MIPOBOJIATHCS B TPHBHI).

3.7.4.6. CriucaHHS KOIITIB 32 BHYTPIITHBO YKPATHCHKOIO IJIATIKHOIO OTIEPAII€I0 3IHCHIOETHCS Y TaKii
YeproBOCTI:

3.7.4.6.1. ciouatky BnacHi komtu Kiierra i3 CyopaxyHky [IpoaykTy it 3apaxyBaHHs Ta BUIIATH CYM
3apoO0ITHOI IJIaTH Ta MPUPIBHAHUX J0 HEl BUILIAT, 3a BIZICYTHOCTI/HegocTaTHOCTI — 3 CyOpaxyHkiB [TpoaykTis,
NpU3HAYEHUX U 3apaxyBaHHs Ta BUIUIATH CYM MEHCIi, IPOIIOBOi JOMOMOTU Ta/ab0 iHIIMX nepeadayeHux
3aKOHOM COLIaJbHUX BHIUIAT; 3a BiACYTHOCTI/HeAocTaTHOCTI — 3 iHmMX CyOpaxyHkiB IIpomykris,
MPU3HAYEHUX JUUISl pO3PAXyHKIB 32 MOTOYHUMHU MOTpedamu;

3.7.4.6.2. motiMm kpemuTtHi komTu B Mexax Jlimity JlozBomeHoro oBepapadty i3 CyOpaxyHKiB
[IpoaykTiB, MpU3HAYEHUX ISl PO3PAaXYHKIB 3a MOTOYHHUMHU MOTpedaMu, 3a BIACYTHOCTI/HEIOCTATHOCTI — 13
CyOpaxyHnky IIponykTy amns 3apaxyBaHHs Ta BUIIaTH ColliaJIbHUX KOILTIB;

3.7.4.6.3. B OCTaHHIO 4epry cucyoThes Koty i3 CyOpaxyHkiB IIpoiyKTiB 1151 HAKONTMYEHHS KOILTIB
Ta OTPUMAaHHSI MTPOIICHTIB 32 TAKUMH HAKOTIMYCHHSIMHU.

3.7.4.7. CrircaHHs KOIITIB 3a MiDKHAPOTHOKO TUTATIKHOKO OTIEPAITi€r0 3IMCHIOETHCS Y TaKiil YeproBOCTi:
3.7.4.7.1. i3 CyOpaxyHKiB B iHO3eMHIill BaJtOTi: cro4yatrky 3 [IpoaykTiB Ui po3paxyHKiB 3a MOTOYHUMHU
norpebamu, moTiM 3 IIpoayKTiB Ui HAKONMWYEHHA KOIUTIB Ta OTPUMAHHS TPOLEHTIB 3a TaKUMHU
HaKONUYECHHSIMU;

3.7.4.7.2. 13 CyOpaxyHKiB B IPUBHI:

e croyatky BiacHi komtu Kiienra i3 CyOopaxyHkiB [IpoayKTiB A po3paxyHKiB 32 MOTOYHHUMHU
notpebdamu, 3a BiICYTHOCTI/HeocTaTHOCTI — 13 CyOpaxyHKy B TpPUBHI JUJIsl 3apaXyBaHHS Ta BUILJIATH CYM
3apoOITHOT MJIaTH Ta MPHUPIBHIHUX J0 HET BUILIAT, 3a BIACYTHOCTI/Heq0cTaTHOCTI — 3 CyOpaxyHKIB
[IpoxykTiB, mpu3HAUYEHUX JUIs 3apaxyBaHHS Ta BUILUIATH CyM IeHcii, moTiM i3 CyOpaxynkis [IpoaykTiB s
HAKOMWYCHHS KOIITIB Ta OTPHMAHHS MPOIICHTIB 32 TAKUMH HAKOITUYCHHSIMH;

® B OCTaHHIO Yepry CIUCYIOThCS KPEAUTHI KOmTH B Mexkax JlimiTy Jlo3BoneHnoro oBepapadry.
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3.7.4.8. UeproBicTh CIIMCaHHS KOILTIB TAKOX 3aJI€KUTH BiJl BUy Ollepallii, HalpHKIIa, IpU OTpUMaHH1
roTiBKH 3 BUKOpUCTaHHSAM KapTtku mpioputeTHUM CyOpaxyHKOM JIJIsi CIIHCAHHS KOIITIB Oye BH3HAYEHO
Cy6paxyHoxk, Bigkputuii 1y1s [lakery 3 TapuduuMm maanom, ne po3mip Kowmicii 3a mro mociiyry HaiMeHIIUH.

3.7.4.9. Sxmo no CmapT-kapTku npueaHano kinbka I[IpoaykTiB (3 BianmoBigaumu CyOpaxyHKamu) 3
OJTHAKOBHM IIJIbOBUM MPU3HAYEHHSIM, KOILITH CITUCYIOTHCS Y U€ProBOCTI BiIKpUTTs Takux CyOpaxyHKiB.

3.7.4.10. Ilpu oOcnmyroByBaHHiI omepauid mo PaxyHKy, BHKOHAaHUX 3 BHKOpHUCTaHHAM KapTok,
3aCTOCOBYIOThCA Tapudu, nependadeni BignopigauM Tapudaum mranom ais BianosigHoro Iponykry. [pu
pO3paxyHKax 3a OIepallielo, BAKOHAHOIO 3 BUKOpUcTaHHSAM CmapT-KapTku, 110 o0’enHye Kigbka [Ipoaykris,
3aCTOCOBYIOThCSL Tapudu, nependaueHi BianoBigHUMHU [lpoaykramu, mpuenHanumu ao CMapT-KapTKd, 3
ypaxyBaHHSIM BHU3HAYCHOI BHUIIE YEPrOBOCTI CIHCAaHHS KOIMTIB. SIKI0 cyma OfHi€el TUTaTiXHOI omeparii
po30MBaEeThCA HA KiJIbKAa YaCTUH JJIs BiTOOpaxeHHs B 00Ky 3a Kinbkoma CyOpaxynkamu IIponykTiB (depes
HEJIOCTATHICTh KOIITIB Ha nepimii KapTiii), 10 KOXKHOT 13 TAKUX YaCTHH CYMH OIepallii 3aCTOCOBYIOThCSI OKpeMi
po3Mipu TapudiB 3TiIHO 3 BiAMOBIAHUMH TapudHUMH TUTaHAMM.

3.7.4.11. YeproBicTh ciucaHHs KoITiB 3 PaxyHKy mo onepariisix 3 BUKopuctanHsiM CMapT-KapTKH, 1110
BU3HaveHa numi [ IpaBunamu, moxe OyTu 3MiHeHa baHkoM y mopsaKy, Bu3HauYeHOMY IyHKTY 1.7. miux [TpaBuo.
V pa3i notpebu KiieHTa Ha BIacHHIA pO3CY/ PEryiIiOBaTH YEproBiCTh CIIUCAHHSA KOMTIB 32 CMapT-KapTKOIo,
TaKe PETyNIOBAHHS MOXE BHUKOHYBAaTHCS UIUIAXOM TpHeaHaHHA/Bin eqHanHs CyOpaxyHKY BiAIIOBIIHOTO
[Tponykty Big CMapT-KapTKH.

3.7.5. MTpoaykT SMS-banking

3.7.5.1. 3 meTor0 0OMeXEHHS PU3UKIB HECAHKI[IOHOBAHOTO BHKOpUCTaHHs KapTku, HanexHOro Ta
3py4YHOTO KOHTPOJIO cTaHy KapTKOBOro paxyHKy, ONEpaTHBHOTO OTPUMAHHS JESKUX IHIINX OaHKiBCHKUX
nociyr bank Brirodae 1o [lakeriB [Tpoaykr SMS-banking sik HeBin’eMHy ckianoBy [lakery.

3.7.5.2. CropoHH nOMOBWIHCH, IO iH(GOpMYBaHHS TpO BUKOHaHI onepanii 3a KapTrkoBum
paxynkom/CyOpaxyHKoM (3 BUKOPUCTaHHSM Ta 0e3 BukopuctanHsa Kaptok) Oyzae 3aiicHioBatucsa Ha Homep
MobOinbHOro Ttenedony Kiienra, BusHauenuit Kiientom mns Ilponykty SMS-banking (ocHoBHuiIT a0o
nojatkoBuit). ¥V pasi morpebu 3abesneuntu J{oBipeHy ocoOy iH(GOpPMYBaHHSM NpO BHUKOHaHI omepauii 3a
KaptkoBum paxynkom/CybOpaxynkoM, KimienT moxxe 3amoButu nonatkosuii Ilpoayktr SMS-banking. Kmient
Moske 3MiHIoBaTH Homepu MobinbHuX TenedoHiB s cBoix IIpoaykriB SMS-banking npotsirom cTpoky nii
JloroBopy HuIsSIXOM IMOAAHHS 10 baHKy MICEMOBHX 3asiB.

3.7.5.3. Orpumyroun IToBimomienHs po npoBeneHHs onepaiiii 3 Kaprkoro, KitieHT Mae MOXIHBICTD
BIJIpa3y BIJCTEKUTHU CIpoOU 11 HECAHKIIIOHOBAHOTO BUKOPUCTAHHS (Y TOMY YHUCJII BUKOPUCTAHHS ii IUIATI)KHUX
PEKBI3UTIB) Ta BXXUTHU y 3B 43Ky 3 IIUM HEOOXIiJHI 3am001XHI 3aX0/1 10JI0 YCYHEHHS PU3UKY (DIHAHCOBUX
BTpAT.

3.7.5.4. Ilicnsa cnnatu Baptocti [lakera 3 IIpogykrom SMS-banking bank 3a ¢dakToM npoBeneHHs
onepauiit 3a KaprkoBum paxynkom/CybOpaxyHkoM Ta/abo 3 Kaprtkoro Hajgcunae BinnosinHi [ToBigoMineHHs Ha
Howmep moOinbHOTrO Tenedony Kimienra, Buznauenoro Kiienrom ais [Ipoaykry SMS-banking. [ToBinomiieHHs
MOXe MICTHTH iHpOpMaLil0 Npo Yac iHIIiIOBaHHA omepauii (KMiBCbKHMI 4Yac), BaJIOTH 1 CyMy orleparii,
3aJIMIIOK KOUITIB Ta PO3MIp KPEAUTHOTO JIMITY, ocTaHHl 4oTupu Iudpu Kaptku. bank moke 3MiHIOBaTH
dopmat IloBitomiieHb IS 3pyYHOCTI IX BUKOPUCTAHHS».

3.7.5.5. Kmient moxe BiamoButucs Bin [Ipoxykty SMS-banking Ta Hagatu a0 BijjiiieHHs banky
BIIMOBIIHY TMCHhMOBY 3asBy. KiTlieHT MO)ke THMYacOBO MPUNUHUTH KopucTyBaHHs [Ipomxykrom SMS-banking
NUISIXOM 3BEPHEHHS 0 BiAJIIeHHS baHKy 3 BIAMOBIHOIO MHCHMOBOIO 3asBOI0 a00 NUIIXOM Telie(pOHHOTO
3BepHEeHHA 10 KOHTaKT-1eHTpYy.

3.7.5.6. BinHoBneHHst MOXIUBOCTI KopucTyBaHHs IIponykTrom SMS-banking 3aiiicHIOETECS HITISIXOM
3BepHEHHA 10 baHKy 3 BIJNOBIJTHOIO MUCHMOBOIO 3asBOIO, a00 HUIAXOM Teae(pOHHOrO 3BEPHEHHS [0
KonrtakTtientpy. bank indopmye Kiienta mopa3y npo dakt miakmrodeHHs/BiakmrodeHHs [Ipoaykry SMS-
banking muisixom BiampasiieHHs BianoBigHOro [loBinomnenns Ha Homep mobinbHOTO Tenedony Kiienra.
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3.7.5.7. bank 3a0e3neuye MoxnuBicTh oTpuMaHHg Kiientom iHpopmanii mono BurparHoro 6anancy
3a Kaprtkorw (KaptkoBum paxynkom/CyOpaxyHkom), 100 TeHepamii HoBoro [IIH-komy, mromo
brokyBannsi/Po3610kyBaHHS Kaptku, 1010 OTpUMaHHS MiHI1-BUIIUCKH 3a KapTtkoBum
paxynkom/Cy0OpaxyHKoM Ticiis BignpasieHHs: KimieHTom BiamoBiqaux SMS-3anuTiB BCTaHOBIIEHOTO hopmary
(mabmony). Homep Tenedony /uis HanpaBlIeHHs TAKUX 3aMUTIiB Ta Gopmatu (I1a0JI0HN) 3aKTiB 3a3HAYCHI Ha
3BOpoTHiH cTopoHi Kaptku. Taki SMS-3anuti KiieHT Moke BiANpaBIATH BUKIIIOYHO 3 OCHOBHOro Homepa
MOOUTBHOTO TenedoHy.

3.7.6. IIpoaykTu MooOiibHuii 6aHKiHT Ta [HTEepHeT-0aHKIHT

3.7.6.1. bank Hamae MmoxknuBicTh KitienTy nucraniiitHoro goctymny a0 KaptkoBoro paxynky/Kaprok 3
METOI0 OTPUMAaHHsA HUM [H(popMaliiiHuX MOCIyT, BIIKPUTTA KapTKOBUX PaxyHKIB, 3aMoOBJIeHHs [lnaTihxkHux
KapTOK Ta 3IMCHEHHS TUIaTeXKiB 3acobamu crierianpHoro [nari>kHoro 3actocynky abo uepe3 Cait banky. i
[TponykTH TakoX pEeKOMEHAOBaH1 s OnepaTUBHOro KOHTpoiro KiientoMm crany KapTkoBoro paxyHky Ta
Bcix CyOpaxyHKiB, 3HM)KCHHS PHU3UKIB HECAHKIIOHOBAHOIO BHUKOpUCTaHHS KapTku, Ta MOMKIMBOCTI
3MIHCHIOBATH TIepeKa3 KOMITIB, B TOMY 4ncii Ha iHmi Paxynkun/CyOpaxyHKu (32 yMOBU HasiBHOCTI TEXHIYHOI
MO>KJIMBOCT1), OTepallii o0 KyiBiIi/mIpoJaxky 1HO3eMHO1 BAIIOTH, CIJIa4yBaTH KOMYHaJIbHI Ta 1HIII MOCIYTH
cy0’€eKTaM rocroiaproBaHHs.

3.7.6.2. 3amoBneHHs MoOiTbHOTO OaHKIHTY 3AIMCHIOETBCA LUIIXOM CaMOCTiifHOro (0coOHCTO
Krientom) BcranoBieHHsT pekoMeHoBaHOTO bankom IlmaTiKHOTO 3aCTOCYHKY Ha MOOITBHOMY MPUCTPOL
Kinienra. [HCTpyKIIisi BCTAHOBIICHHS TAKOT'O MOOUIBHOTO JTOJATKY, PEECTpallii KOPUCTyBada Ta KOPUCTYBAHHS
MoGinpHuM OankiHroM po3mimeHa Ha Caiiti banky y po3aini «EnekTpoHHM GaHKIHT.

3.7.6.3. KopucryBanus MoOinpHuM OankiHrom/InrepHeT-0ankinrom nepeadayae peectpaiito Kiienra
B Cucremi 1O, itoro ABtopu3auito bankowm sixk Kiienta, Ta aBrenTudikanio Kiienra npu Ko>kHOMY BXO/Ii B
Cucremy 1O (3a imeHem kopuctryBada ta Ocobuctum mapoisem). [Ipu peectpariii kopuctyBada Ta HOTO
yemimHii ABropusanii bank wnaacunae Kiienty [loimomuiennss 3 OTP-maponem [uis migTBepKEHHS
peecTpariii.

3.7.6.4. Tlicns ycmimHoi peectpallii kopucTyBada baHk Hazmae mociayru B Mekax (yHKIIOHAJIbHOCTI
MoGinbHoro GaHkiHry/InTepHeT-0aHKIHTY 3a ioro paxyHkamu/CyOpaxyHkamu Ta 3a BciMa KapTkamu, ski
emiTtoBaHi abo OyayTh emiToBaHi KiieHTy.

3.7.6.5. Jlna wHanexxHoro KopucTyBaHHA MoOinpbHUM OaHKiHTOM/IHTEpHET-0aHKiHTOM KitieHT
3000B’s13y€ThCS 3a0€3MEUNTH Ha MIPUCTPOSX, 3 AKUX Oyze 3aiicHioBaTruCh miakimodeHHs 10 Cucrtemu [1BO,
BCTAHOBJICHHS JIIIIEH31MHOTO aHTUBIPYCHOT'O MIPOTPAMHOTO 3a0€3MEUCHHS Ta MOCTIHHE CBOEYACHE OHOBJICHH I
0a3 BIpyCHUX CUTHATyp aHTHUBIPYCHOT'O ITPOrPaMHOI0 3a0€3MeUYeHHS.

3.7.6.6. IIpu orpumanHi [HpopmaniiHuX Ta po3paxyHKoBHX nocayr 3acobamu Cucremu JIBO Kimient
Ma€ JIOTpUMYyBaTHCS TpaBUi Oe3neku KopucTyBaHHS MoOinbHUM —OaHKiHroM/IHTepHET-0aHKIHIOM,
Bu3HadeHUX 1umu [IpaBuinamu. Hixto He mae mpaBa Bumaratu Bijg Kimienta poskput iH(opmariio mpo
Ocobuctuit maposb Tta/ado npo OTP-maposmi; Oyap-sike 3BepHeHHs 10 KitieHTa 3 METOI0 OTpUMaHHS TaKoi
iHpopMalii € maxpaicbkor crnpoboro goctyny ao komrtiB Kiienta, mpo sky KiieHT moBHHEH HeraiHo
noBiIoMUTH baHk nusxom TenegoHHOro 3BepHeHHs 10 KOHTaKT-IIeHTpY.

3.7.6.7. CtopoHH AOMOBHIHWCH, 10 ENEKTpoHHMII JOKYMEHT Ha 3[iiiCHEHHs omepallii 3aco0amu
Cuctemu JIBO BBaXkaeThbCst TakuM, 1110 iHIIIHOBaHM KimieHTOM, 0opMIIeHHI BIATOBIAHO TO BUMOT YHHHOTO
3aKOHOJIAaBCTBA YKpaiHW, Ta IOPUIMYHO TPHPIBHIOETBCS 1O JOKyMeHTa, oTpuMaHoro Bin KiieHta Ha
narepoBoMy HOCI Ta MiANMUCAHOTO HUM BJIACHOPYY.

3.7.6.8. CtopoHu AOMOBWINCH, 0 ENeKTpoHHa MiaTikHA 1HCTPYKIs, HamaHa no baHky 3aco0amu
Cucremu JIBO, minrBepkyerbes/mianucyerscsi KiientoM EnekTpoHHMM mignmucoM y Takui crocio:
BBeneHHAM Kiientom OTP-naposto, orpumanoro Big banka y [loBinomnenni Ha Homep MobinbHOTO Tennedony
nif 4yac crtBopeHHs EnexktpoHHoro nokymenta. Bcei nokymentu, omepanii KiieHrta, 1Mo iHILIIOIOTHCS B
€JICKTPOHHOMY BWTJISIZII Ta IMAMMCAHI/MIATBEPIKEH] 32 JTOMOMOTOI0 EJIEKTpOHHOTO MiJANUCY, BBAKAOTHCS
TaKUMH, IO MiJNUCaHI BIacHOPYYHHUM minnucoM Kiienrta. EnexTpoHHMI mianmuc He Moxe OyTH BH3HAHO
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HEeIHCHUM dYepe3 Te, L0 BiH HE Mae CTaTycy KBali(iKOBAaHOTO E€JIEKTPOHHOTO MiANMUCY YU 4epe3 Horo
€JICKTPOHHY (OpMY.

3.7.6.9. KiienT MoXe OTpHMAaTd HAJICKHMM YHHOM 3acBigueHy BaHKoM mamepoBy Komito EjxekTpoHHOI
TUTATIXXHOT IHCTPYKIIii, 3a TWIATIKHOIO Omepalli€ro 3aiiicHeHor0 3acobamu Cucremu /IO, 3BepHYBIIKCH 10 HAWOINKIOTO
BiJiiIeHHs] BaHKy 3 BiIMOBITHUM 3aITUTOM.

3.7.6.10. HenoBinominennst Kinientom banky npo Brpaty a6o 3miny Homepa mobinbHOTO TenedoHy
3BiIbHSE BbaHK Bim Oyab-sIKOT BiAMOBIIAIBLHOCTI, 0 MOXKE BUHUKHYTH Y 3B’SI3KYy 3 BiAINpaBlieHHsIM bankom
Kiienty OTP-niapoJtiB Ta moaibIIuM MiATBEPHKCHHSIM IIATESKIB.

3.7.6.11. Kmient moxxe BigmoButucs Bia [Ipoaykry MobineHuil 6ankinr/[HTepHET-0aHKIHT HUIIXOM
3BepHEeHHA 10 baHKy 3 BiINOBIIHOIO MMCHMOBOIO 3as1BOIO MPO OJ0KyBaHHs KopucTtyBaua B Cucremi JIBO. [Ipu
bOMY, HAJaHHA TMOCIYr B Mexax 0poro Ilpoaykry npunubserbcs baHkoM He mi3HIIIE HACTYIHOTO
OnepauiifHOro JHs, HACTYMHOro 3a JHeM oTpuMaHHsS bankoM BiamoBigHoi 3asBu Kiienta. BinHoBieHHS
MO>KJIMBOCTI KOpUCTYBaHHSI MoO1IbHUM OaHKiHroM/IHTEpHET-0aHKIHTOM 31HCHIOETHCS IIIIXOM 3BEPHEHHS
no baHky 3 BiINOBIHOI MHCHMOBOIO 3asBOI0 200 IIISXOM TeledOHHOTO 3BEpHEHHS 10 KOHTakT-LIEHTpY.
KiienT Mae MOXIHMBICTH CaMOCTIITHO 3a0JI0KyBaTH CBiif OOJIIKOBMH 3allMC KOPUCTYBada IUIIXOM BBEICHHS
TPHUYi MOCIIIb HEBIPHOT'O MAPOJIA.

3.7.7. Minkawuenus nocayru «Koncrepx-ceppicy»
3.7.7.1. JlepxxarensiM KapTok Moxke OyTu HagaHa mociyra «KoHcweepx-cepBicy Big MasterCard/Visa.
[Tocnyra nepenbavae iHGpoOpMaIiiHy MATPUMKY Ta OpraHi3aliifHy JOIOMOTY, sKa Ipalltoe 24 roAnHA Ha 100y,
7 nHIB HA TIOKICHB IO BCbOMY CBITI.
3.7.7.2. Tlocmyra «KoHChepXK-CEpBIC» HAIA€ThCS JHIIE 33 YMOBH BICYTHOCTI HIPOCTPOYECHOT
3a00pProBaHOCTI 3a MEPIOAMYHHMH KOMICISIMH, HapaxOBaHMMH 3a TapupHUMHU IUTaHAMH, B paMKaX SKUX
Bunymiena(-1) Kaprka(-n).
3.7.7.3. lepkarenb MOke 03HaHOMHUTHCH 3 yMOBaMH «KOHCBEPK-CEPBICY» y TOMY UHUCII 3 MEPETIKOM
MoxksuBuX nocayr MasterCard/Visa Konckepik Ta iHmoro inpopmaitiero, Ha Caiiti banky.
3.7.7.4. Ina minkmouenHs Kaptku mo «KoHchepk-cepBicy» Jlepkarento HEOOXiTHO 3BEPHYTHCS 0
KonTtakT nentpy banky Ta 3aMOBUTH ITiIKITFOUEHHS TTOCITYTH.
3.7.7.5. Bigknmrouenns Kaprtku(-ok) Bix MasterCard/Visa KoHcbepik BitOyBa€eThes y pasi:
- 3BepHeHHs KuienTa mozo BiakmoueHHs Bix MasterCard/Visa KoHcbepik;
- 3MiHu Tapu¢noro rany Ha Tapudnuil nnan, skuil He nepeadavae HajaHHS nocayru «KoHchepx-
CepBICY;
- 3akpuTTs KapTku, o Oyina migkitodena 10 mocayru «KoHChepK-cepBiCy»;
- 3aBeplleHHs TepMiny Aii Kaptku, no sxoi niakitodeHo nociyry «KoHchepxk-cepBicy Ta BIIMOBH BiJl
NEPEBUITYCKY Ha HOBUH TEPMiH.
3.7.7.6. bank Mmae mpaBo NPUNMHUTH HaJaHHA nociayru «KoHchep:k-cepBic» y pasi, SIKIIO KII€HT -
nepskarens kKapTok Visa Platinum, MasterCard Platinum, MasterCard Platinum Debit He MeHIIIe, Hi>kK TPOTATOM
TPHOX OCTAHHIX KaJeHJAapHHUX MICAIIB, HE KOpUCTyBaBcs mnociyroo «KoHceepk-cepBicy. [Ipo npunuHeHHs
HajaHHs nociyru «KoHcbepik-cepBic» baHk MOBiOMIIsE KITI€HTA HUIAXOM HarpaBieHHs [loBigomiIeHHs.»

3.7.8. IianKkI04YeHHS MOCTYTH MeIUYHOT0 CTPAXyBaHHS

3.7.8.1. [lepxarenb KapTKH MOXe NpUAOATH MOCIYry JAOOPOBUIFHOIO KOMIUIEKCHOTO TYPHUCTUYHOTO
CTpaxyBaHHA y naptHepiB banky, skio e nependaueHo ymoBamu [Ipoaykry.

3.7.8.2. TIporpamoro mepeadadeHo HAJaHHS Ta OIUIaTa MEIUIHOI JJOTOMOTH, HEOOX1THICTh SIKOT MOXKe
BUHUKHYTH 111 9ac MOJ0POXKI1 32 KOPJIOH, BHACIIOK PAITOBOTO 3aXBOPIOBAHHA 200 HEIIACHOTO BUMIA/IKY.

3.7.8.3. [lepxatenb MOKe€ O3HAHOMHTHCh 3 YMOBaMH CTpaxyBaHHS y TOMY YHCII 3 IEpellikoM
MOYJIMBHX MOCIYT Ta iHIIO0 iH(opMmarieto, Ha Caiiti banky.

3.7.9. ITiaKkI0YeHHS MOCIYTH PeryasipHMii MJIaTix
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3.7.9.1. Knient Moxe Hajgatu JopydeHHs baHKy camocTiiiHO, 06e3 HaJaHHS OKPEMHUX IUIATIKHHUX
iHeTpykiii KiienTa, 3ificHIOBaTH TIepepaxyBaHHsS KOIMITIB y GopMi peryssipHoro mnepekasy 3 KapTkoBoro
paxyHky/CyOpaxyHky Ha iHmmi KaptkoBuii paxyHok/CyOpaxyHok (gam — PerynspHuii nepekas).

3.7.9.2. Jlopyuyenns KiieHTa Ha mepepaxyBaHHs PeryispHoro mepekasy 3MIMCHIOETHCS Ha ITiJICTaBi
HaJIe)KHUM YnHOM odopmiieHoi 3asBu Kiienra B Cucremi JIBO Ta 3a ymoBu HasiBHOCTI y KitieHTa BigKpUTHX
KaptkoBoro paxynky/CyOpaxyHKy, 3 SKOTrO 3AiHCHIOBaTUMETHCS CIMCaHHA PerymspHoro mnepekasy Ta
KaptkoBoro paxynky ab6o CyOpaxyHKy, BIIKPUTOrO Ha yMOBaxX iHIIOTO Tapu(HOTO IUIaHYy Ha SKIA
3MIIHCHIOBATUMETHCS 3apaxyBaHHS KOIITIB.

3.7.9.3. Bamora KaptkoBoro Paxynky/CyOpaxyHKy, 3 SKOTO 3IiHCHIOBAaTUMETHCS CITHCAHHS
PerynsapHoro nepeka3y ta Bamtota KaptkoBoro paxynky/CyOpaxyHKy Ha SKHH 3Ii1HCHIOETHCS 3apaxyBaHHS
KOIIITIB [IOBUHHI CIIBITaJaTH.

3.7.9.4. Buxonanus PerynspHoro nepekasy 3AiHCHIOETHCS MICIs MOTAIIEHHS 3a00prOBaHOCTI mepen
bankom (B TOMy 4YHCI, HECaHKIIIOHOBAaHOI 3a00proBaHoCTi, 3aboproaHocTi 3a JlimiTom Jlo3BoJieHOTO
oBepapadrTy, 3a HapaxOBaHUMH MPOIEHTaMU 3a KopucTyBaHHA Jlimitom Jlo3BoneHoro osepapadTty, 3a
Kowmiciero 3a HamaHi mociyru bankowm (B T.4. BUCTaBJICHOIO JIO0 OIJIATH IIOJCHHOIO KOMICI€IO (32 HAssBHOCTI),
HapaxoBaHMMH MTpadgamu (3a HASIBHOCTI), IHIIUMH KpeauTamu, oTpuManuMu Kiientom B baHky (Ko
TaKMMH JOTOBOpPaMH TependadeHo 3aiicHeHHs J[e0eToBHX mepekasiB), TOIIO), Ta 32 YMOBH JOCTAaTHHOTO
3anumky Ha KaptkoBoMmy Paxynky/CyOpaxyHKy Ha KiHEIlb OINepaliiiHOro AHS [aTd MepepaxyBaHHs
TPOIIOBUX KOIITIB.

3.7.9.5. Kiient 3000B’s3anuii BIpoaoBxk 3 (Tpbox) OmepamiiHux AHIB 3 JaTH MpoBeneHHs bankom
PerymspHoro nepekasy, nepeBipuTH (GakT BUKOHAHHS Ta BIAMOBIAHICTH 31icHeHOro bankom mepekasy, a
caMme: CyMH KOINTiB, OaHKIBCHKMX PEKBI3WTIB paxyHKYy, Ha SKHH IepepaxoByBajach Taka CyMa KOIITIB,
dakTHyHUM 0OCTaBUHAM Ta yMOBaM, 3a3HaueHuM Yy 3asaBi Kiienta B Cucremi JJBO. YV Bunaaky BusSBICHHS
HeBUKOHaHHS PerymspHoro mepeka3y abo Oyab-sSKOi HEBIAMOBIAHOCTI, MPOTSITOM TOTO XK THS MHUCHBMOBO
noBioMuTH Mpo e bank, 3’ aBuBmuck 10 banky ocobucro.

3.7.9.6. ¥V pasi, sxkmo Kiient npotsrom 3 (tprox) OmnepamiiiHuxX AHIB 3 JaTH BUKOHaHHS baHkoM
Perynsipaoro nepekasy, He TOBIJOMUB baHK Mpo HEBUKOHAHHS a00 HEBIAMOBIAHICTH MPOBEAEHOTO baHkoMm
PerynspHoro nepekasy ¢pakTH4HUM 0OCTaBHHAM Ta yMOBaM, 3a3Haue€HUMH B 3asB1 HagaHii B Cucremi B0,
Knient He Mae mpaBa Ha BIJIIKOAYBaHHS OyJb-SKUX 30MTKIB, 3YMOBJICHMX HEBHUKOHAaHHIM a0o
HEBiAMOBIAHICTIO PerynsapHoro nepekasy pakTHYHUM 0OCTaBUHAM Ta yMOBaM 3asiBU HagaHii B Cucremi J1BO.

3.7.9.7. Kowmicist banky 3a HagaHHsI TOCIIYT MO0 3MiHCHEHHS PeryisipHuX mepekasy 3TiJIHO 3 YMOBaMHU
Bi/inoBi1HOI 3asBU B Cuctemi JIBO crmutauyerbest Kimientom B po3mipi, BctaHoBiieHOMY TapudauMEU ruranamu
no KaprkoBux PaxyHkax.

3.7.9.8. [IpununenHs BukoHanHs bankom PerynspHoro nepeka3sy 3A1HCHIOETHCS IIISIXOM BIAKITIOUEHHS
ab6o BunanenHs KiieHToMm 3asBu Ha perynsapHuii nepekas B Cucremi /1b0O.

3.7.10. OCOBJINBOCTI BUKOPUCTAHHS CEPBICY VISA ALIAS
3.7.10.1 .JIns orpumanHs nepeka3y 3 [lnmaTikHOi KapTKu 3a HOMepOM TeliehOHY 3 BHUKOPUCTAHHIM
Cepgicy VISA ALIAS HeobxigHo mpoiitu npouenypy Peecrparii y Cepsici.
3.7.10.2. Ins Peectparii y Cepgici VISA ALIAS HeoOxiaHO:
maru [1K Visa abo Mastercard;

o OyTH 3aKOHHUM JIeprKaTesieM IUIaTIKHOI KapTKH;

° MaTH YUHHUN HOMEp MOOIIBHOTO TenedoHy;

° MPUB’SI3aTH IJIATHKHY KapTKy J0 YMHHOTO HOMEPY MOOITBEHOTO TenedoHy;
° BBECTH CBO€ 1M s Ta MIEPIIY JITEPY MPI3BUIIA;

° BBECTU aJIpeCy €IEKTPOHHOI ITOLITH.

3.7.10.3. JepkaTenb Hece IMOBHY BiJIMOBINANbHICTG 3a JOCTOBIPHICTH Ta MOBHOTY MJAaHUX, SIKi
HasaloTees A Peectpanii. bank He Oepe Ha cebe 3000B’s13aHHS 3/1HCHIOBATH IMEPEBIPKY TOCTOBIPHOCTI

HajaHo1 iHdopMarrii.
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3.7.10.4. lep>xaTtens MOKe 3/ilICHIOBATH Nepeka3un B MoOibHOMY OaHKIHTY 32 HOMEpaMu Tese(oHiB
3apeectpoBaHux KopuctyBadiB Cepaicy.

3.7.10.5. TIpu 3miHi 3apeecTpoBaHoro Homepy Tenedony Jlepkarens 3000B’s13aHUI HETalfHO BHECTH
3MiHU 10 cBoro o0uikoBoro 3anucy y Cepsici VISA ALIAS 3a nonomororwo MoOiIBHOTO OaHKIHTY.

3.7.10.6. J1nst 3MiHM TUIATKHOT KApTKH, IPHUB’A3aHOT 10 3apEECTPOBAHOTO HOMEPY TenedoHny,
3apeectpoBanuii kopuctyBau CepBicy 3000B’si3aHUI BHECTH 3MIiHH JI0 CBOTO 00JikoBOTO 3amucy y Cepgici
VISA ALIAS 3a gornomoroo MOOIIBHOTO /iHTepHET-0aHKIHTY baHKka-eMiTeHTa MmIaTi>KHOT KapTKH, sika Oyze
BUKOPUCTOBYBATHUCH JIJIsl OTPUMAHHSI KOIITIB 32 HOMEPOM TeJe(hoHY.

3.7.10.7. bank He Hece BIAMOBIAAIBHOCTI 3a 30WUTKH, SIKI MOXXYTh BUHHMKHYTH 4Yepe3 HEOTPUMAaHHSI
IPOIIOBHX KOIITIB SIKIIO:
- [Ipur’si3ana miarikHa KapTka Oyna 3aKkpuTa, BTpauyeHa, 3a0jokoBaHa abo cTajia HEAOCTYyIHa IS
3iHCHEeHHS oTepalii 3 IHIINX MPUYHH,
- 3apeectpoBanuii KopuctyBad CepBicy Ha/laB HETIOBHI, HEAKTyallbHI a00 HEKOPEKTHI JIaHi 100 HOMEPY
tenedony mia yac Peectpariii abo 3MiHU JaHUX;
- 3apeectpoBanuii kopuctyBau CepBicy HalaB BIANPAaBHUKY KOIITIB HEMOBHI, HEaKTyalbHI abo
HEKOPEKTHI JIaH1 100 HoMepy Tenedony.

3.7.10.8. Skmro 3a HoMepoMm Tenedony Jlepxarens Oyio 3apaxoBaHO TOMUJIKOBUH TIATIXK, Jlepxarens
3000B’s13aHUI MTOBIIOMHUTH TIPO 11e BaHK 1 CipUATH TOBEPHEHHIO TPOMIOBUX KOIITIB BiANPABHUKY KOIITIB.

3.7.11. Ipoaykr «ellinTpuMmka»

3.7.11.1. Ilponykt «ellinTpumKay po3po0sieHH Ta BAKOPHCTOBYETHCSA B PAMKaXx JIEp>KaBHOI IPOTpaMu
«ellinTprmka» 3aTBeppKeHOi 3rigHO moctaHoBu Kabinery MinictpiB Ykpaiam Bim 09.12.2021 p. Nel272
«esxi mutaHHs HajaHHA nonoMoru B pamkax llporpamu «ellinTpumka» (mami y migmyHkri 3.7.11 —
[lporpama) g OTpUMaHHS JOMOMOIM COLH&JIbHOI JONOMOTM a00 1HIIMX BHUIUIAT, BU3HAYEHUX
3aKOHOJIAaBCTBOM, Y TOMY YHCJII OTPUMAaHMX y paMKax JOIOMOTH BiJl MDKHApPOJAHUX OpraHizalliil, BiICOTKOBOI
CTaBKH JI0OXOJly Ta HOMIHAJbHOI BApTOCTI 3a JIep>KaBHUMHM OOJIirarisimMu. .

3.7.11.2. Biakputu IIponykr «ellinTtpumka» wmoxyts Kiientn banky - ¢i3uuni ocolu, ski
aBTopu3syBaiach Ha [lopramni Jlis1, 30kpema uepe3 MoOLTbHUN J0aaTOK ([lis1);

3.7.11.3. Binkpurta KaptkoBoro paxyHky 3a [Ipoaykrom «ellinTpumkay 3maiticHioeTbest Kitientam Ha
yMOBaxX JMCTAHIIIHOTO OOCTyroByBaHHS BHU3HaueHOTo B 1.1.5 mux [lpaBun abo ocoOHCTO Ha BiJIlJIEHHI
banky.

3.7.11.4. 3apaxyBanHs Ha KapTkoBHWil paxyHOK OJHOPA30BOi JOMOMOTH 3IIHCHIOETHCS Ha TiJCTaBi
peecTpiB OTpUMYBaUiB JONOMOTH B pamkax [Iporpamu.

3.7.11.5. KaptkoBuii paxyHok 3a Ilponyktom «ellinTpumka» BHKOPHCTOBYETHCS 3 IMPIOPUTETHOIO
YeproBiCTIO /7S 3apaxyBaHHs KOILITIB 3a MOralleHHs oOjiramiii BHYTPILIHIX Aep)KaBHUX MO3UK YKpaiHu Ta
JIOXO/IiB 32 HUMH, K1 OyiH KyruieHi uepes miardopmy AI5.

3.7.11.6. bank nonae indopmaliro moa0 BIAKpUTTS KapTKkoBOro paxyHkKy, IpoBeACHI omeparii 11040
BUTPAaYEHUX OTPHMYBaueM KOUITIB OJTHOPa30BOi JornomMoru 3a KapTkoBuM paxyHKoM, 3akpuTTsa KapTkoBoro
paxyHKy g0 MinictepctBa mudpoBoi Tpanchopmairii Ykpaiau, MinictrepcTBa ekoHOMiKH Ykpainu. KiieHT
iHinioroun BiAKpUTTA KapTkoBoro paxyHky 3a [lpoaykrom «ellinTpumkay Hagae banky 3rony Ha po3KpUTTS
3a3Ha4YeHO] y MOTEePeIHbOMY peueHHI 1H(opMaIlii, 110 MICTUTh 0aHKIBCbKY TA€EMHHUIIIO Ta MEPCOHAIBHI JTaHi
Knienta MinicrepctBy 11udpoBoi Tpanchopmarii Ykpainu, MiHicTepcTBY eKOHOMIKH YKpaiHu, /lep:xaBHOMY
nignpueMctBy «is», AT «Omanbank» y paMmkax peanizauii npaB KiieHTa mjo0 oTpuMaHHs JOIIOMOTH 3a
[Iporpamoro Ta miaTBEpKYE, 110 BUMHEHHS baHkoM fiif, BkazaHUX y oMy MmiAnmyHKTi [IpaBui, Bignosijgae
BUMOTaMH YMHHOT'O 3aKOHOJIaBCTBa Y KpaiHH.

3.7.11.6. HeBuxopHcTaHi KOLITH OJHOPA30BOI JOMOMOTM HPOTIrOM JAECATH ONEpaliifHuX IHiB
nepepaxoByroThcst bankom Ha paxyHok AT «Oman6ank» 3a 3asBoro KitienTa y pasi 3akpurTs paxyHky bankom
3a 3asBor0 KiieHra.
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3.7.11.7. 3akpurtsa KapTkoBoro paxyHky 3aiiicHIoeThcst bBankom 3a 3asBoto Kitienta B Oyap-sikuii yac.

3.7.12.BinkpurTs T2 00CAYyroByBaHHs 0aHKIBCHKOI0 NPOAYKTY «EKo-ramanenb».

3.7.12.1. KnieHT micis mianucaHHs Mepuioi 3asBH-I0roBOpy Ta BiAKpUTTS bankom Paxynky Kmienty
MOK€ HaJaTu JopydeHHs baHky BiakpuTu OaHKIBChKUN NpoAyKT «Eko-ramaneup», NMpU3HAYCHUN IS
HAKOMWYEHHS KOILITIB Ta OTPUMAHHS J10/1aTKOBOT'O IPOIIEHTHOTO JOXO/Y.

3.7.12.2. Knienrty noctynHe BigkputTs ogHoro CyOpaxyHKy Ha yMOBax 0aHKiBCHKOTO MPOAyKTy «Exo-
raMaHerby.

3.7.12.3. lns BigkputTTs OaHKIBCbKOTO MPOayKTy «Exo-ramanensy» KiieHT moBuHeH:

-3aBaHTOXUTH MoOibHMI nogaTok Exo-0ank 3 App Store abo Play Market;

- npoiitu Bepudikamiro Homepy mobGinsHOTO Tenedony nuisixom miarBepmpkerHs OTP-maposs, skwuii
HaaxoauTh Ha Homep MoO1IbHOTO TeneoHy y BUTIISAAI SMS-TIOB1IOMJICHHS;

- oOpaTu 3 mepeniKy MPOJYKTIB, JOCTYMHHUX A0 3aMOBJICHHS y MoOinpbHOMY noaatky Eko-0aHK,
0aHKIBChKHI MPOAYKT «Exo-ramaners;

- 00paTyu mpaBuIIa IOMTOBHEHHS 0aHKIBCHKOTO MPOAYKTY «EKO-TramMaHenby;

- HATHCHYTHU KHOTIKY «BiIKkpuTm».

[Ticnst maruckanuas Kiienrom kHomku «Bigkpute» baHk 37ilicHIoe aBTOMaTtu4He BiAKpuTTS KitieHTy
CyOpaxyHKy Ha yMoOBax OaHKIBCbKOro Hpoaykry «Eko-ramaneup». Y pas3i YCHIIIHOTO BiIAKPUTTA
0aHKIBChKOTO TPOAYKTY «Eko-ramanensy y MmeHro MobinbHoro nonatky Exko-06aHk 3’siBiseTbes iHpopMaltis
PO BIAKPUTHI OaHKIBCbKUM MPoayKT «Eko-ramMaHenp» Ta Horo napameTpu.

3.7.12.4. IlonoBHeHHa CyOpaxyHKy, KM OOCIYroBYeThCS Ha yMOBaX OaHKIBCbKOro nmpoaykry Exo-
ramanenp (nani — Exo-ramanens), Moxke 3ailicHIoBaTHCS BUKIIOYHO KiienTtoM B MobinsHOMY HoaaTky Exo-
0aHK 3 Oynp sxoro iHmoro CyOpaxyHKy B HalioHaIbHIN BamtoTi. s mboro KitienT B MoOimsHOMY A0IaTKy
«EKk0-0aHK» ITOBUHEH 3aiiTH B MEHIO «EKO-ramMaHeIby», BCTAHOBUTHU CyMY ITOTIOBHCHHS B HAI[IOHAJLHIN BaJTIOTI
Ta 00paTu B MeHI0 «Kapra /i HOonoBHEHH» MIATIKHY KapTKy, BulynieHy 10 CyOpaxyHKY B Hal[lOHaJbHIN
BaJIIOTI, 3 SIKOTO OyJ/le BUKOHAHE MOMOBHEHHS KOWTIB (1am — Kapka /uisi monoBHEHHSI) Ta BAKOHATH KOMaHIy
«[TonmoBuuTHY. IlinTBepxenns Kuienrom nocnyru «llonoBautn» B MeHio «Exo-ramaners» MobibHOTO
nonatky Eko-Oank mpupiBHIO€ThCs 10 mianucanHa Koientom IlnaTikHoi iHCTpyKWii Ha nepepaxyBaHHS
ko1uTiB 3 CyOpaxyHKy, 710 sikoro BunyiieHa KapTka juist monoBHeHHs, Ha Exo-ramasens. .

3.7.12.5. KnieHT Mae npaBo caMOCTiHO HajamTyBaTH B MeHI0 «Exo-ramanenb» MoOUIbHOTO J0JaTKy
Exo-0aHk mpaBuJia peryJasipHoro nonoBHeHusi Eko-ramanus 3 0yab-sikoro Binkpurtoro Kiienry B Banky
CyOpaxyHKy B HalliOHAJILHIH BaJIIOTi, 10 IKOr0 BUIIYIIIEHA IJIATI’KHA KPaTKa, Bu3HaYeHa KiienTom sik
Kaprtka 1,19 nonoBHeHHs.

bank camocrtiiiHo, ©0e3 HamaHHd KileHTOM J0JaTKOBUX JIOpPYY€Hb, 3/1MCHIOE aBTOMAaTHYHE
nepepaxyBaHHs kowmTiB 3 CyOpaxyHKiB, 1O SKMX BuUMylleHi KapTku Juis NOMOBHEHHS Ha MiJICTaBl
HanamroBaHux KilieHTOM MpaBuil peryyisipHOro MOMOBHEHHS.

Bank Moxe 0OMeXHUTH KiIbKicTh KapTok /U1 HOMTOBHEHHS.

3.7.12.6. Knient mae npaBo nepeka3yBatu komtu 3 Exo-ramanns Ha Oyab-sikuil Bigkputuil Kiienty B
banky CyOpaxyHOK B HaIllOHAJIBHIN BaJOTI NUISIXOM BHKOHAHHS BIJIMOBIIHOI KOMaHId B MoOUTbHOMY
nonatky Exo-0aHk.

3.7.12.7. bank HapaxoBy€ MPOLEHTH Ha 3aMuIIOK KomTiB Ha CyOpaxyHKy, sSIKUH OOCIyroBYeThCS Ha
yMoBax OaHKIBChKOro mpoaykTy «Eko-ramanenp» y BiamosinHocTi 10 ymoB Tapuduoro mmany «Eko-
ramMaHelb», MOMICSIYHO B OCTaHHIM poOOYMIl JeHb MICSIl Ta B JI€Hb 3aKpUTTsA Exo-ramanisi. HapaxoBani
IPOIIEHTH IOMICSYHO, B IEpIINK poOOUMii JeHb MicAL Ta B A€Hb 3aKpUTTs Exo-ramanis, bank nepepaxoBye
Ha Exo-ramanens.

3.7.12.8. bank 3akpuBae CyOpaxyHOK, KM 00CITyroBY€TbCS HA yMOBaxX 0aHKiBCHKOT0 MPoayKTy «Exo-
ramaHelb» y HopsaKy, BUKiIageHomy y myHKTi 1.10.9 mux Ilpasun.
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3.7.13. lIpoaykT «eBinHOBIEHH».

3.7.13.1. PaxyHoK oTpuMyBada KOMIIEHCAIlli 32 TPOIYKTOM «€BiTHOBIEHHS» - MOTOYHUN PaxXyHOK,
orepariii 3a SKUM 3JIACHIOIOTbCS 3 BUKOPHUCTAHHSM BIpTyallbHOI IJIATKHOI KapTKH, AN OTPUMaHHS Ta
BUKOPUCTAHHS 32 MPHU3HAYCHHAM KOMIIEHcamii BiAMOBiqHO 10 BUMor [lopsaxky HalaHHS KOMIEHCAIl JUIs
BIJTHOBJICHHSI OKPEMHUX KarTeropiii 00’€KTiB HEpPyXOMOro MaiHa, MOIIKO/PKCHHUX BHACTIIOK OOWOBUX i,
TEPOPUCTUYHHUX aKTiB, TUBEPCIH, CHIPUIMHEHUX 30POMHOIO arpeciero pociichkoi enepartii, 3 BAKOPUCTAHHSIM
€JIEKTPOHHOI Imy0J1iuyHOo1 mocnyru “eBimnoBnenns”, 3arBepkeHoro [locranoporo KMV Bin 21 kBiTHs 2023 p.
Ne 381 (mani -ITopsinox).

3.7.13.2. 3a PaxyHKOM OTpHMYyBaua KOMIIeHcallii 3a00pOHSETHC:

- mepepaxyBaHHs KOIITiB 3 PaxyHka oTpuMyBaua KOMIICHCAIlii Ha IHII PaxyHKH, KpiM paxyHKiB
cy0’€KTIB TOCIIOAAPIOBAHHS, K1 3aJIIsIH1 Y pealtizallii eJIeKTPOHHOI Iy0J1iuyHOo1 ocyTH “‘eBigHOBICHHS .

- IOro NMOMOBHEHHS, KPIM BUIAJIKiB, epeadaueHux [lopsaxom HafaHHs KOMIIEHCAIT Ji BiIHOBJICHHS
OKpPEeMHX KaTeropiii 00’€KTiB HEpyXOMOT'O MaifHa, MOIIKOJKCHUX BHACTIIOK OOHOBHX [id, TEPOPUCTUIHHX
aKTiB, AMBEPCii, COPUYMHEHUX 30pPOMHOIO arpeciero pociiichbkoi (eaeparii, 3 BAKOPUCTAHHAM €IEKTPOHHOT
nyOmiuHo1 mociyru “eBinHoBieHHS.

- 3HSATTSI TOTIBKU;

3.7.13.3. YV pa3i moBepHEHHA TOBapy, BIAMOBH BiJ BUKOHAHHS BIANOBITHUX MOCIYr Ta poOIT
3a00pOHSETHCS TIOBEPHEHHS KOIITIB TOTIBKOIO 200 HA iHIIMK PaxyHOK OTPHUMYyBada KOMIICHCALli, KpiM SIK Ha
PaxyHOK oTpmMyBaua KOMIICHCAIlil 3a E€JIEKTPOHHOIO MYyOJIIYHOI0 MOCIyror ‘“‘e€BimgHOBIEHHA”, 3 SIKOTO
3MICHIOBAJIACH OILJIaTa TOBAPY, MOCIYT YU POOIT.

3.7.13.4. B pamkax PaxyHKy oTpuMyBada KOMIICHCAIlli MOXYTh 3JIHCHIOBATHCS HACTYITHI IUIATKHI
orepartii:

3.7.13.4.1. 3apaxyBaHHsS CyMH KOMIICHCAllli, 32 IPOrpaMor0 JEp>KaBHOI JAOMOMOTH Ha BiJHOBJICHHS
OKpEeMHX KaTeropiii 00’€KTiB HEpYXOMOIo MaiHa, MOIIKO/KEHUX BHACTIAOK OOHOBHX [iH, TEPOPUCTUUHHX
aKTiB, AMBEPCIH, COPUYMHEHUX 30pOHHOI0 arpeciero pociiicbkoi (eaeparii, 3 BUKOPUCTAHHAM €IEKTPOHHOT
nyOJIiYHOT mociyru “‘eBigHOBIEHHA”, sKa 3apaxoBYeTbcs Ha PaXyHOK oTpuMyBaua KOMIIeHcallii y HOPSIKY,
nependaueHomy Ilopsakom.

3.7.13.4.2. BunatkoBi miaTixHI omnepanii 3a PaxyHkoM oTpuMyBada KOMIIEHCAllli 3 BUKOPUCTAHHSIM
BIPTYaJIbHOI KapTKU Ha TEPUTOPIi YKpaiHU BUKIIOYHO HA KOPUCTh Cy0’€KTIB TOCIOIapIOBAaHHS, 1110 3a3HaYEHI
y Ilepeniky cy0’€kTiB TroOCIOAAPIOBAHHS, fKI 3aAisiHI Yy peasizauii eJeKTPOHHOI IyOJIYHOI MOCIyTH
«eBinHOBiEeHHS», Ta BIANOBINAIOTH BUMOTaM /O CYO’€KTIB T'OCIOJAPIOBAHHA, SIKI 3aJisHI Yy peami3armii
€JIEKTPOHHOI Iy0I14HOT oCcayru «eBigHOBIEHHA», BcTaHOBIEHUM [lopsiikoM.

3.7.13.4.3. Iumi muatixHi omnepanii, nepeadadyeHi B paMKaxX €JIEKTPOHHOI MyOJi4HOI MOCIyTH
“eBigHoBnenHs” BiAmoBiaHO 10 [lopsaky.»

3.7.13.5. PaxyHOK OTpuMyBada KOMIIEHCallii 3a MPOIYKTOM «€BiTHOBIEHHS» 3aKPUBAETHCS Y pa3i CMepTi
Knienra abo B iHImMX Bunajakax nepeadauenux [lopsakom.

3.7.13.6. Komrtu, HasBHI Ha KapTkoBOMy paxyHKy 3a NpOIYKTOM «€BinHOBJIEHHS», MOBEPTAIOTHCA
bankom Ha paxyHok AT «Omiaa6ank", 3 sskoro Oyino BUKOHAHO INepepaxyBaHHS KOMITIB, Y BHIMAJKaxX Ta B
nopsiKy nependadeHux [opsakom.

3.7.14. llponykrt «HanionaabHuii kemoex»

3.7.14.1. Tpoaykr «HamioHaneHuili kemobek» po3pobneHo BiamosinHo a0 Ilopsaky peamnizarii
€KCIEePUMEHTAIBHOTO TPOEKTYy MIOAO HaJaHHS JepKaBHOI T'POIIOBOi JIOMOMOTH TMOKYMISIM TOBAapiB
YKpaiHChKOT0 BUPOOHMIITBA B paMKax BceeykpaiHchkoi ekoHOMIYHOI miaTgopmu “3pobiieHo B Ykpaini” (mani
— eKCIIepUMEHTaJIbHUI MpoeKT), 3aTBep keHoro Ilocranosoro Kabinery MinicTpiB Ykpainu Bix 20 ceprnHs
2024 p. Ne952 (mami B m. 3.7.14. — Tlopsimok), 3 MeTOI peani3alii €KCIepUMEHTAIbHOTO MPOEKTY
CIIPSIMOBAHOTO Ha MIATPUMKY BHYTPINIHBOTO IOMUTY HA BITUYM3HSAHI TOBApU Ta TOCITYTH, CHPHUSHHS

BIJIHOBJICHHIO €KOHOMIKH, TI0JI0OJIaHHS €KOHOMIYHUX HACIIIKIB 30poitHOi1 arpecii 3 6oky Pociiicekoi denepartii,
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3011bIIEHHS BHYTPILITHHOI'O BUPOOHUIITBA, Oy IsipH3aliii 0e3roTiBKOBUX pO3paxyHKiB Ta 3011bIIEHHS 00CSTIB
CIUUTAYCHMX TOJIATKIB MIJITXOM HAJaHHS JEPXKABHOI IPoIIoBOi monomMoru (nami B . 3.7.14. Takoxk «KemoeK»)
G13UYHIM 0co0aM — MOKYMISIM TOBapiB, BUPOOICHUX B YKpaiHi. EkciepuMeHTaIbHII TPOSKT 3/IIHCHIOETHCS
NUISIXOM HaJIaHHS €JIeKTPOHHOI myO1iuHol mociyru “HamionansHuii kenoek”, BiAnoBiaHo 10 BUMOT [lopsiaky.

3.7.14.2. IlponykT «HarmionansHul kemoek» Moxe BuKopuctoByBatu Kimient banky-¢izuuna ocoba, sika
€ TPOMa/ITHUHOM/TPOMAJITHKOO YKpaiHU Ta HaJap/HaJalla 3asBy Ha y4acTh B €KCIEPUMEHTAIbHOMY IIPOEKTI
Ta 3rojly Ha nepenady iHgopmarii nmpo IUIaTLKHI oneparii 3 MOTOYHUX paxyHKIB, BIIKpUTHX B banky 1o
iH(popMmamiiiHo-koMyHiKaniiHoi cuctemu “Kembek “3pobiieno B Ykpaini” (mani B m. 3.7.14. — IKC) s
HaJIaHHS eJIEKTPOHHOI MyOmiyHoi nocnyru “Hamionansauii kemobek ~, BignoBigHo 10 BuMor [lopsaky ta/abo
Ha/aB/Ha/aja 3asBy Ha OTPUMAHHS JEPXKABHOI TPOIIOBOI JOMOMOTH, IO HAJAIOTHCS B paMKax IHIINX
JIep)KaBHUX MporpaM, mepeadadeHux mnocraHoBamu KaOinety MiHICTpiB YKpaiHH, SKUMU BHU3HAYECHO
MO>KJIMBICTh 3J1MCHEHHS BUILIAT Ha CHEIlialbHI paxXyHKH, BIAKPUTI BiamoBiaHo 1o [lopsaky, 3aTBepyKeHOTO
noctaHoBoro Kabinery MinictpiB Ykpainu Big 20.08.2024 p. Ne 952.

3.7.14.3. Jlns yyacTi B MPOEKTI HaJlaHHA €JIEKTPOHHOI myOniyHoi mocnyru “ HamionanpHuil keniOek”
HEOOXiIHO:

- Bigkputu KapTtikoBuili paxyHok 3a IIpogykrom «HamionanpHHI kemOoek» B MOOUTBHOMY JIOJATKY
Banky. IIpu Bigkpurti KaprtkoBoro paxynky KiieHTy HeoOXxigHO B MoOimpHOMY nonatky banky oOparu
Kaptku, 3 sxux KimieHToM 31iiiCHIOBATUMETHCS PO3PAaXyHOK 32 KYITIBIIIO TOBAapiB, BUPOOICHUX B YKpaiHi, is
HapaxyBaHHs bankom kemOeky (iHdopmaris mpo Bci miuatikHi omepamnii 3a obpanmmu Kapkamu Oyne
nepenaBaTucs bankom s aHautizy, BiAMOBIIHO 10 BUMOT [lopsaky).

ITicns BiakpuTTs B MOOUTEHOMY noaatky banky KaprtkoBoro paxysky 3a [Ipoaykrom «HamionanbHui
kembek» Ha HoMep MoOinbHOro Tenedony Kiienta nampaBmstumerbcs IloBimomnenns 3 IIIH-komom.
BipryanepHa mmati>kHa KapTka HaOyBae cTarycy «AKTHBHa» 1 BigoOpakaeThcsi B mepeniky KapTtok B
MOOiTbHOMY J104aTKy baHKy.

- micna aktuBaiii Kaptu, Knienty HeoO6xinHo y MoOimbHOMY noaatky Iloprany [lis o6patu mro Kaptky,
BiKpHUTY B baHKy, /U1 3apaxyBaHHs KEIIOEKY.

3.7.14.4. Knient moxe Bigkputu KaprtkoBuii paxyHok 3a [IpomykTrom «HarmionanbpHuii kemoex» s
OTpUMAaHHS JIep>KaBHOI IPOLIOBOI IOIOMOTH B paMKax BceykpaiHcbkoi ekoHOMIuHOI iatgopmu "3po0ieHo B
VYkpaiHi" BUKJIIOUHO y BUIIAJKaX Ta MOPAJIKY repeadaueHux nocranoporo Kabinery MinictpiB Ykpainu Big 20
ceprHst 2024 p. Ne952 (mami — IloctaHoBa) Ta/abo 1HIIOT JA€pKABHOI TPOIIOBOI JOTIOMOTH, 110 HA/IalOThCS B
paMKax IHIIMX Jep>KaBHUX MporpaM, nepeadaueHux mnoctaHoBamu KaOinety MiHicTpiB YkpaiHu, SKUMHU
BHU3HAUEHO MOKJIMBICTh 3/1MCHEHHS BUIUIAT HA CHEIialbHI PaxXyHKH, BIIKpUTI BiamoBigHO a0 Ilopsaky,
3aTBepKEeHOro nocranoBoro Kadinery MinictpiB Ykpainu Big 20.08.2024 p. Ne 952.

3.7.14.5. baHk 3a 10OIOMOI'OI0 TPOrPaMHO-TEXHIYHUX 3ac001B MOAa€ iH(POPMALi0 1010 EPCOHATBHUX
nanux KiieHTa, Takux $K Mpi3BHILE, BIacHE iM’s, MO OaThKOBI (32 HASBHOCTI), PEECTpaliiiHUI HOMEP
00JIIKOBOT KapTKH TJIaTHUKA MOJATKIB, HOMEp paxyHKIB (3a ctanaapToM IBAN), Ta iHdopmaliiro mpo miaTixHi
onepanii Kiienra 3 o6panux 3rigHo 3 m. 3.7.14.3. IlpaBui paxyHkKiB, Al y4acTi B €KCIEPUMEHTaIbHOMY
IPOEKTi, B PO3pi3l KOAIB Kareropii MdisJIbHOCTI Cy0’€KTa TOCHOJApIOBaHHS — TMPOJABLsI TOBApIB,
1IeHTUQIKaifHUX KOJIB MpOJaBIsl TOBapiB Ta KojAiB OaHKa-ekBaiipa A0 1H(opMaliiiHO-KOMYHIKAIIHHOI
cucremu “Kembek “3pob6ieno B Ykpaini”.

V pasi He3apaxyBaHHA KOIITiB Ha KapTkoBuil paxyHOK 3a mpoiykToM «HamioHanpHHi Kermoek»» abo ix
NOBEpHEHHs, baHk 3a JonoMororo nporpaMHux 3aco0iB nonae iHpopmanito AT «Omandank» Npo npizBuIle,
BJacHe iM’s, MO0 OaThKOBI (32 HABHOCTI) Ta peeCTpallifiHUI HOMep OO0JIIKOBOI KapTKH IUIATHHKA MOJATKIB
Knienra, Homep Paxynka (3a ctannaprom IBAN), npuunHy He3apaxyBaHHsS a00 MOBEPHEHHS KOUITIB 1 ATy
MOBEPHEHHS KOIITIB.

KnienT, iniuiroroun BigkputTs KapTkoBoro paxyHky 3a npoayktoM «HamioHanbHMI Kemoek»», Hajae
banky 3roy Ha pO3KpUTTS 3a3HaueHO1 y ab3aiax nepumomy ta apyromy 1. 3.7.14.5. mux [Ipaswun indopmarrii,

0 MICTUTh OaHKIBCbKY TA€EMHHIIO Ta TepcoHanbHI naHi KiieHnTta, MiHICTEPCTBY €KOHOMIKHM YKpaiHH,
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MinictepctBy uu¢poBoi Tpanchopmanii VYkpainu, JepkaBHomy mignpuemctBy «/lis», JlepxkaBHOi
moaaTkoBo1 cimyx0u, AT “ATeHTCTBO 1HIYCTPIaTbHOTO PO3BHUTKY ‘“3pobieHo B Ykpaini”, AT «Omandank» y
paMkax peamizamii npaB KiieHTa momo oTpuMaHHs KemOeKy B paMKaxX €KCIIEPUMEHTAIBHOTO MPOEKTY Ta
MiATBEPIDKYE, 0 BAMHEHHS baHKoM /i, BKa3aHUX y IIbOMY MiANYyHKTI [IpaBui, BiAMOBiga€ BEAMOTraM YHHHOTO
3aKOHO/IaBCTBa Y KpaiHU.

3.7.14.6. HapaxyBanus Kiienty — BiacHuky KapTkoBoro paxyHky 3a npoaykroM «HamioHambHuMiA
KemOeKk»» CyMH JIep>KaBHOI T'POIIOBOI JIOMOMOTH, SIKa HapaXxOBYEThCS B paMKax €JIEKTPOHHOI MyOJi4HOT
nociyru “Kembek “3pobineHo B YkpaiHi”, BiIOyBaeTbes BiAMOBIAHO 10 BUMOT [Topsaky.

[lepepaxyBanHsi kemOeky Ta/a0o 1HIIOI JOMOMOTH, IO HAMAETHCA B paMkKax BceykpaiHChKOT
eKoHoMiuHOi 1utatopmu "3pobieHo B Ykpaini", Ha KaprkoBuii paxynok 3a [Ipogykrom «Harionanbuuit
kemOek»» Kiienta 3miiicHioeThecst po3paxyHkoBuM OaHkoM (AT «OmianbaHk») y TMOpPSAAKY Ta CTPOKH,
nepenbaueni [ToctanoBo1O.

3rimno ymoB Ilopsiaky kemOexk HapaxoByeTbess B po3Mipi 10 BiJICOTKIB BiJl BapTOCTi TOBapiB
YKpaTHCHKOTO BUPOOHUIITBA, MpUAOAHUX, O0E3rOTIBKOBUM IUISXOM 3 BUKOPHCTAHHSAM ILIATLKHOTO 3aco0y,
HOKYIIIeM Yy monepeiHboMy (3BiTHOMY) Micsui. Cyma kemOeky OJHOMY IMOKYIIIO 3a npualaHi y
MOTEePEHHOMY MICSIIl TOBAPH YKPAiHCHKOTO BUPOOHUIITBA HE MOKe OyTH MEHIIIOI0 HIXK 2 TPUBHI Ta HE MOXKE
nepesuiyBatu 3 000 rpuBeHb.

3.7.14.7. Binkputts KaptkoBoro paxyHky 3a [Ipoagykrom «HarioHaIbHHI KEIIOSK»» 3TIHCHIOETHCS Ha
YMOBaX JUCTaHIITHOTO 00CIyroByBaHHS, BU3HA4eHOTO B 1.1.5 1ux IlpaBu.

3.7.14.8. ITocnyru baHuky 3 BIAKpUTTSI, 00CITYTOBYBaHHS Ta 3aKpUTTs KapTKOBOTO paxyHKY 3a IPOyKTOM
«Hamionanpamii kemOek», a TaKoX ewicis 1 0OCIyroByBaHHsS IUIATIXHUX KapTOK 3a TPOTYKTOM
«HanionanbHuii KemoeKk», He TapuiKyroThCs.

3.7.14.9. Ha KaptkoBuii paxyHOK, BIIKpUTHII 3a poaykToM «HarioHansHuii Kemobek», 3A1HCHIOETbCS
3apaxyBaHHs CyMH J€p>KaBHOI IPOIIOBOi JOMOMOTH, 110 HAJAEThCsl B paMKax BceykpaiHcbkoi eKOHOMIYHOT
wiatdopmu "3pobiaeHo B Ykpaini", BianosigHo 1o [TocranoBu Ta/abo 3apaxyBaHHS 1HIIUX BHJIIB JIEpXKaBHOI
I'POILIOBOI JIOMIOMOT'H, 110 HAJAIOTHCS B paMKax IHIIMX JepKaBHUX MpPOrpaM, rnepeadayeHux MOCTaHOBAMU
Kabinery MiHicTpiB YKpaiHu, SKUMU BU3HAYEHO MOXJIMBICTH 3/1MCHEHHS BUIUIAT Ha CHEIiaJIbHI PaXyHKH,
BIIKpUTI BiANoBiIHO 10 [Topsanky, 3arBeppkeHoro nocraHoBoto Kabinery MinictpiB Ykpainu Bin 20.08.2024
p- Ne 952.

3.7.14.10. I'pourosi komrtu 3apaxoBani Ha KapTkoBuil paxyHok 3a mpoaykToM «HarjionansHuil kemoek»
MOXYTb OyTH BUKOpucTaHi KiieHToM (0oTprMyBaueM Kemobeky Ta/abo oTpuMyBaueM IpoLIOBOi IOIOMOTH) Y
CTPOKHM, BCTAHOBJICHI BIANOBIAHUMHU TMOPSAJAKAMHM IIOAO HAJaHHSA JEp’KaBHOI TPOLIOBOI JIOMOMOIH,
3aTBep/UKEHUMU nocTanoBamMu Kabinety MiHicTpiB YKpaiHu Ha:

- OIUIaTy TOBapiB YKPaiHCHKOTO BUPOOHMIITBA 1 MOCIYT 3T1HO 3 IepesIiKOM TOBapiB, MOCIYT Ta KOJIB
BIJIMOBIIHO 10 KaTeropiil isibHOCTI cy0’ekTa rocnonaproBanHs (Merchant Category Code), omnara skux
MOYe 3/1IHCHIOBATHCS 32 PaXyHOK I'POIIOBUX KOILTIB JE€P>KaBHOI I'POIIOBOI JONOMOTH MOKYMIAM (Kemoek),
3a3HAYEHUX Y BIAMOBIIHOMY A0AaTKy 110 Ilopsaky;

- HagaHHA OJaroAiiHOI JOMOMOTH, TOB'SI3aHOI 3 BiAciu4t0 30poitHOi arpecii Pociiicekoi denepartii
npoTH YKpaiHH Ta JIKBIJAIIEI0 11 HACTIIKIB, TATPUMKOIO HAIlIOHATLHOT O€3MEeKH Ta 000POHU, BITHOBICHHIM
1 po3BUTKOM YKpaiHH, OJaroAiifHUM opraHizamisM, siki IpoBaJsaTh IISIbHICTh BIAMOBIIHO 0 BUMOT 3aKOHY
Vkpainu "[Ipo OnaroaiifHy AisUIbHICTH Ta OJArofiifHi oprasizaimii", NpuiMalOTh B OIJIATY IUIATIXKHI KapTKU
3TiJHO 3 IpaBHJIaMH IJIATIKHUX CUCTEM Ta MAlOTh KaTeropito MisUIbHOCTI cy0'ekTa rocniogaproBanus (Merchant
Category Code) 6maromailiHiCTh:

- 1HII TJIATIXHI onepallii, siki nepeadayeHi BiAMOBITHUME MOPSIKaMU HaIaHHS JePKaBHOI TPOIIOBOL
JIOTIOMOT Y, 3aTBepyKeHMMHU noctaHoBaMu Kabinety MiHicTpiB YKpaiHu.

Bunarkosi onepartii 3 KaptkoBoro paxysky 3a [Iponykrom «HarionansHHi Kemoek» (3 BAKOPUCTaHHAM
MJIATHKHUX KapTOK) 3/IIHCHIOIOTHCS HAa TEPUTOPIi YKpaiHU BUKITFOYHO HAa KOPHUCTh CYO'€KTIB TOCTIOIapIOBAHHS,
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KaTeropii KX 3a3HaueHi y nepeniky 1o Iopsaky, 3a koMmOiHawi€e0 Koy KpaiHu OaHKa-ekBaiipa - YkpaiHna ta
KOJIJaMHU KaTeropii AisuTbHOCTI cy0'ekTa rocriogaproBanns (Merchant Category Code).

3.7.14.11. 3a KaptkoBum paxynkom 3a [Ipogyktom «HamioHnanpHu KemOek» BCTAHOBICHO HACTYITHI
0OMeXeHHS:

- 3a00poHs€eThes nepepaxyHok KimenToMm komrtis 3 KapTkoBoro paxyHka 3a npoaykroM «HarionansHui
Kemoek» Ha 1HII1 PaxyHKU Ta paxyHKH, BIIKPUTI y 1IHIIUX OaHKax, KpiM BUIAJIKIB, nependadeHux [lopsakom;

- KaprkoBuii paxyHok 3a npoaykrom «HarioHanbHMH KemOek» He MiJUIArae MONOBHEHHIO TOTIBKOBUM
g 0e3roTiBKOBUM IIIJISIXOM, KpiM BUNAJKIB, nependadenux llopsakom Ta omepariiif 3 NOBEpHEHHS CyMHU
OIJIATH TOBAPIB Ta BiMOBU BiJI MOCIYT 3TiHO 3 IPAaBUJIAMH IUIATI)KHUX CUCTEM;

- 3a00pOHSETHCA 3HATTS roTiBKH 3 KapTKoBOro paxyHky 3a npoayktom «HarioHanbHui Kemoek»;

- KOWTH 3apaxoBaHi Ha KapTkoBuil paxyHOK 3a mpoaykroMm «HarioHanbHHN KemOek» MOXKYyTh OyTH
BUKOPUCTaHI OTPHMYyBadueM KemoOeKy Ta/abo OTpHUMyBauye€M TI'pOIIOBOi JOMOMOTH y CTPOKH, BCTaHOBJIEHI
BIJIMOBITHUMH TIOPSAJKAMH 11010 HAJaHHS JEep>KaBHOI I'POIIOBOI JOMOMOTH, 3aTBEP/KCHUMHU MMOCTAaHOBAMHU
KaGinety MinicTpiB Ykpainu.

3.7.14.12. 3akputrts KaptkoBoro paxyHky 3a mnpoayktom «HamioHaneHuii kemoOek» Moxe
3nificHIoBaTH S 3a 3asBot0 KitieHta y Oyap sikuii yac. Y pasi HasgBHOCTI Ha KapTKOBOMy paxyHKY KOIUTIB Ha
MOMEHT 3aKPUTTS paXyHKY Taki KOLITH BBa)KarOThCsl HEBUKOpUCTaHUMHU KilieHTOM (OTpuMyBadeMm Kemoeky
Ta/ab0 TPOILIOBOI IOTIOMOTH) 1 MOBEPTAIOTHCS HAa PaXyHOK po3paxyHKoBoro 6aHky (AT «OmanbaHk»).

3.7.14.13. KitieHT (OTpUMYyBa4 KeIIOEKY) MOYKE BIIMOBUTHCH BiJl yU4acTi B EKCIEPUMEHTAIHHOMY MTPOEKTI
Ta OTPUMAHHA KEMIOEKy NUIIXOM BIAKJIMKAaHHS BCIX JO3BOJNIB Ha HaJaHHS iH(opmarii, 3a3Ha4eHoi B .
3.7.14.5., mIsAX0OM BIAKITIOUEHHS KAPTKU BiJl Y4acTi B €KCIIEPUMEHTAIbHOMY MPOEKTi, BUOPABIIH BiATIOBIAHY
OTIIIiF0 B MOOUTBHOMY JT0JIaTKy baHky.

3.7.14.14. Komrn, nHasBHi Ha KaprtkoBomy paxynky 3a IIpogykrom «HarioHanpHHH KemOex»,
HOBepTal0ThCsl baHkoM Ha paxyHOk po3paxyHkoBoro 0aHky (AT «OmanbaHk») y BUNagKax, nepepdaueHux
[Topsinkom, abo iHmuMH nocraHoBamu KaGinery MiHicTpiB YkpaiHu, a00 HOpMaMH 1HIIUX aKTiB YUHHOTO
3aKOHOJIaBCTBA Y KpaiHH.

PO3A1JI 4. OBCJIYT'OBYBAHHA JEIIO3UTHUX PAXYHKIB
4.1. YMOBMU BIJIKPUTTSA TA OBCJIYI'OBYBAHHA JEITIO3UTHOI'O PAXYHKY

4.1.1. B mexax nux IlpaBun y 3asBi-noroBopi, abo y 3asiBi Ha pO3MIIIIEHHS JEMO3UTY, Ka CTBOPEHA B
Cucremi /IBO, abo sika chopmoBaHa BiANMOBITAIBHOIO 0CO00I0 BimmineHHs banky 0e3 BigBiTyBaHHS
Bxnannukom BinainenHs banky, Bxiiagauk ¢ikcye KOHKpeTHI mapameTpu oOpaHoro HUM Jlerno3uty, B TOMY
yKclli: HaltMeHyBaHHs Aeno3utHoro [Iponykry (Bua lenosuty), cymy Jleno3ury, BaatoTy/O0aHKIBCbKUN MeTal
Heno3uty, Ctpok 30epiraHHsi KOIITIB/OaHKIBCHKMX METaJiB, MOJIHUBICTh ABTOIPOJIOHTAIlll, MOXJIUBICTh
JIOCTPOKOBOT'O PO3ipBaHHA 3asBU-OTOBOPY, PO3MIpP MPOIEHTHOI CTaBKU Ha Jlemo3uT, Tomo. AKIENTyBaHHS
Brxuagaukom nux IlpaBun 31iHCHIOETBCSA HUIAXOM MiANMHMCAaHHS 3asBU-IOrOBOpY a0 IUIIXOM HaJaHHS
JOPYYEHHs NpH 3BepHEeHHI 10 KoHTakT-1eHTpy abo nuiaxom crBopeHHs 3asBku B Cuctemi J[BO a6o y pasi
3BEpHEHHS JI0 BiANOBiIaNbHOI 0cOoOU BijiijieHHsa baHKy.

Jaroro BinkpuTTs Jleo3UTHOTO paxyHKY € Jata MiJIUCaHHs 3asBU-10T0BOPY/3as1BU Ha PO3MILLICHHS
neno3uty CtopoHamu abo nata HajaHHs KiieHTOM nopydyeHHs 110710 BIAKPUTTA Jleno3uTHOrO paxyHKy Impu
3BepHEeHH1 10 KoHTakT-1leHTpy.

4.1.2. Briagauk nopydae banky Bigkputu Jeno3uTHU paxyHOK y pasi 3BepHeHHs 10 KOHTaKT-TIeHTpy
Ta/ab0 msixoMm ctBopeHHs 3as1B8u B Cuctemi JIBO abo y pasi 3BepHEHHS 70 BIAMOBIIAIbHOT 0COOM BiIIICHHS
banky 0e3 BiABiAyBaHHA BiJJUIeHHS baHKy y paMmkax mpoBeleHHS BifeoBepudikamii y MOpAIKY,
nepenbaueHomy uumu IlpaBunamu.

4.1.3. B nenp posMimenns Jlenosury abo, sSKIo nependaueHO yMOBaMM 3asiBU-IOTOBOpY/3asiBH Ha
PO3MIILIEHHS AETO3UTY, B JI€Hb JOAATKOBOTO BHECEHHS KOIUTIB Ha JeMO3WTHUH paxyHOK (ITOTIOBHEHHS
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Heno3uty), BriagHuk 31iHCHIOE Mepeka3 KOMTiB/Macu 0aHKIBCHKOTO MeTaily Ha Jeno3uTHuil paxyHok a0o
BHECCHH TOTIBKH B Kacy baHky y cymi/maci Jlemo3uty, 3a3HadeHoi B 3asBi-10TOBOPi/3asiBl HA PO3MIIICHHS
JIETIO3UTY BIJIOBITHO /10 3aKOHOJABCTBA Y KpaiHU.».

4.1.4. Oneparis nepekasy KomTiB Ha JIemo3uTHUI paxXyHOK 3/IIMCHIOETHCS OJTHUM 13 IIUISXIB:

BHECEHHS TPOIIOBUX KOMITIB uepe3 kacy baHky;

0e3roTiBKOBOI0 Nepeka3y KOUITIB 3 paxyHKy Bxiiagnuka y iHIomy 0aHKy;

Oe3roTiBkoBOro nepekasy komris 3 [lorounoro/KaprkoBoro paxynky Bkinagnuka B banky;

4.1.5. Omeparis nepekady Macu OaHKIBCHKOro Merany y cymi Jlemosuty Ha Jlemo3uTHHI paxyHOK
3MIHCHIOETBCSA NUISIXOM TmepepaxyBaHHs 3 lloTtounoro paxyHky BkmagHuka B OaHKIBCBKHX MeTalax,
BikpuTOro B baHky.

4.1.6. 3a pirounmu Jleno3urtamu, sKi mepeadadaroTh JOJATKOBE BHECEHHS KOIITIB (ani — J0JaTKOBI
BHECKH), baHK Mae mpaBo MpUNUHUTH (OOMEXHUTH) TakKi J0JIaTKOBI BHECKH MpoiHdopmyBaBiu BxiagHuka y
MOPsIIKY TepeadadeHoMy B yHKTI 1.7. miux [IpaBut.

4.1.7. BHeceHHs IpOIIOBUX KOIITIB Ha J{eMO3UTHHI paXyHOK IIJIIXOM BHECEHHS TOTIBKU B Kacy baHky
Ta iX MOBEPHEHHS MiITBEPIKYETHCSA MIATIHKHOIO 1HCTPYKIIEIO, 3aCB1TYCHOI0 TIEUYATKOIO Ta IMiAMKUCOM Kacupa.
Buecenns rpomoBux KomTIB Ha [lemo3uTHMII paxyHOK HUIAXOM O€3rOTIBKOBO MeEpeka3dy KOIITIB Ta iX
MIOBEPHEHHS MiATBEPKY€ETHCS BUITUCKOIO banKy 3 [lemo3nTHOro paxyHky. BHeceHHst 6aHKiBCHKOT'O MeTally Ha
Jleno3uTHHIA paxyHOK Ta HOTro MOBEPHEHHS IMiITBEPKYETHCS BUMMMCKOIO baHKy 3 JIemO3UTHOTO paxyHKYy.

4.1.8. O6cmyroByBanHsi bankoMm [lemo3uTHOTO paxyHKY 31MCHIOETHCS 3a IUIATy, Y BiAMOBITHOCTI 3
nitounmu Tapudamu banky, 3 skumu BriagHUK 03HAHOMITIOETBCS A0 YKiIanaHHs JJoroBopy.

4.1.9. ¥V pa3i cmepti BriiagHuka, HE3aJIEKHO BiJl TOTO, UM 3IMCHIOETHCS YCIAIKyBaHHS KOIITIB
Jlenmo3uty 3riJHo 13 3aKOHOM, 3aII0BITOM 200 po3nopsikeHHssM, baHk 3/1iiCHIOE BUILIATy cymu/Macu Jleno3uty
(vacTuHM cymu/MacH J{erno3uTy) Ta IpoIeHTIB (YaCTHHH MPOIIEHTIB) 32 HUM CHaJKoeMIlto(siM) Bkiagnuka Ha
MiZICTaBl BiAMOBIJHOTO CBIAONTBAa MPO MNpPaBO Ha CHAAUIMHY a0o J03BONy HOTapiyca Ha OJIep:KaHHs
cnagkoemueM Bknannuka Jlenmo3uty (uactTuHu Jlemo3uTy), 3a pilleHHSAM cyAay abo Ha MiJCTaBl 1HIIUX
JIOKYMEHTIB 3T1JJHO 3aKOHO/aBCTBA Y KpaiHU.

4.1.10. YV Bumajxy, sSKIIO CIaJKoeMINB BkiajaHuka, BiIMOBIAHO 10 HaJaHUX A0 baHKy TOKYMEHTIB, BiJl
JIBOX 1 Ouiblie, J0roBlp OaHKIBCBKOTO BKJIQJy BBaXKaeThcsl po3ipBaHuM, a CrTpok 30epiraHss
KOIITIB/OAHKIBCBKUX METaNIB BBAKAETHCS MPUIMHEHUM, Y JI€Hb MEPILIOro 3BepHEHHs 10 baHky Oyap-Kkoro 3i
CTaJIKOEMIIIB IOZ0 OTPUMAHHS HAJIEKHOI oMy yacTHHH Jlero3uTy.

Jeno3utr Ta mpoueHTH 3a TakuM JloroBopoMm mnoBepratoThes Ha I[loTounuit/KapTkoBuil paxyHok
Bxnagnuka, 3a3nauenuit y Jlorosopi.

4.1.11. Burnutata [leno3uty (yactuau [leno3uty) Ta mpoIeHTiB (YaCTUHU MPOIEHTIB) CIIaIKOEMITEO(SIM)
Bxuagnuka 3naiiicHioetscsi 3 [lotounoro/KaptkoBoro paxyHky BxmagHuka Ha mijncTaBi JOKYMEHTIB
BH3HAuUEHUX B MiANyHKTi 4.1.9 [loroBopy.

4.1.12. V pa3i criucaHHs TPOIIOBUX KOMITIB (YaCTKOBO a00 B MOBHI cyMi) 3 [IeMO3UTHOTO paxyHKY 3
mijictaB nependadeHuX YMHHUM 3aKOHOAABCTBOM YKpaiHU (MPUMYCOBE CIUCaHHA (CTATHEHHs); abo,
pearmizaiisi MAMHOBUX TIpaB HAa CyMy KOIITIB/OaHKIBCBKHUX METajiB, IO 30epiraloThcsi Ha Jlemo3uTHOMY
paxyHKYy, BIAMOBIIHO A0 JJOTOBOPY 3acTaBH; abo0, BIACTYIICHHS BKiIaJHUKOM Ha KOPUCTH 1HINOT (MX) 0coOH
(oci6) mpaBa Bumoru 3a Jleno3urom; abo, MPUHHATTS pilICHHS] CTOCOBHO BIIMOBH BiJ MiITPUMAHHS T1JTOBUX
BITHOCUH/ OOCIIyrOBYBaHHSI KJII€HTa MIJISXOM pO3IpBaHHS JAUIOBUX BIIHOCHH) Jlemo3uTHHUIl m0roBip
BBaXA€ThCsl po3ipBaHuM, a CTpok 30epiraHHs TpOIIOBUX KOIUTIB (OaHKIBCBKUX METAaJIiB)/MPOIOBKEHHMA
Crpoxk 30epiraHHst rpoIIOBUX KOIITIB HA J[eTO3UTHOMY paxyHKY — NpUIHHSAETHCS. [Ipy IboMy IPOIIEHTH 32
Jlero3uToM HapaxoBYIOTHCS Ta CIUIAUYIOThCS 33 MPOIIEHTHOIO CTaBKOIO BU3HAa4YeHOIO B JloroBopi Bkiagnuka
1O JIeHb, SIKUH Hepeaye JIHIO MpUIMHEHHs Jlemo3uTHoro oroBopy. 3aluIlIOK Ha TakoMmy Jlerno3uTHOMY
paxyHKy (y pa3i HasBHOCTI) nepepaxoByeTbes Ha [lorounnit/KapTkoBuit paxyHok Bknajnuka, 3a3HaueHuil B
3asBi-JloroBopi/3asBi Ha po3mimeHHs Aeno3uTy Brinagauka. [lepepaxyHok nporieHTiB 3a Gpaktuunuii CTpok
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30epiraHHs TPOIIOBHUX KOMITIB (OaHKIBCHKHX MeTalliB)/mpoaoBxkeHnit CTpok 30epiraHHs rpOIIOBHX KOIITIB
Ha J{eno3uTHOMY paxyHKY 3a 3HWKEHOIO MPOLIEHTHOIO CTABKOIO HE 3/11HCHIOETHCS.
V pasi BiacTymieHHS BkilaqHUKOM Ha KOPHUCTH 1HIIOI 0cOOM MpaBa BUMOTH 3a [[erno3uTom, rponioBi
KOIITH 3 J[eno3uTHOrO paxyHKY Yy CyMi BIJICTYIUIEHHS nepepaxoBytoThes Ha [lorounuii/KapTkoBuii paxyHOK
oco0u, sAKid Oynu BIJACTYIUICHI BIiAMOBIAHI MpaBa BUMOTH 3a Jlemo3utoM, a 3anumiok (y paszl HasBHOCTI)
nepepaxoByeThcs Ha IloTounnmii/KapTkoBuii paxyHok Bkiamnuka, 3a3HadeHuii B 3asBi-/loroBopi/3asBi Ha
PO3MIlLIEHHS JeTo3uTy Bkiagnuka.

4.2. TIPOLEHTHA CTABKA 3A JIEIIO3UTOM

4.2.1. TlpouieHTHA cTaBKa 3a JleMO3UTOM BCTAHOBIIOETHCS BIIIOBIIHO 10 00paHOTro BKIIaTHUKOM BUIY
Jlerio3uTy, Ha piBHI Jil0Y0i MPOLEHTHOI cTaBkK B baHKy Ha aeHb BiIKpHUTTA [leno3WTHOro paxyHKy, Ta
3a3HavyaeThesl y 3asBi-goroBopi. s Jlemo3uTis, SKi po3MilIEeHO Ha YMOBax ABTOIPOJIOHTAIil, MPOIEHTHA
CTaBKa BCTAHOBIIOETHCS HA PiBHI J110Y01 IPOIEHTHOI CTaBKU y baHKy B mepIiuii eHb mpoaoBxkeHoro CTpoky
30epiranHg KowTiB, Ais BignmosigHoro Buny Jlemosuty Ta Crpoky 30epiraHHs KOIITIB, SKIIO IHIIE HE
BU3HAUEHO Y 3asBi-OTOBOPI.

4.2.2. Po3Mmip mporeHTHOi CTaBKM 3a J[ermo3uTOM BCTAaHOBIIOETHCS Ha BECh CTPOK 30epiraHHS
KOIITiB/OaHKIBCHKUX METATIB T4 MOXE 3MIHIOBATUCS Y BIJMOBIIHOCTI 10 yMOB 00paHoro BkiagHukom BUIY
Jleno3uTy Ta y BUNaAKax Ta NOpAAKY, nependaueHux uumu [IpaBunamu.

4.2.3. HapaxyBaHHs/p0o3paxyHOK Ta CIJIaTa MpOLEHTIB 3a [leno3urom.

4.2.3.1. TlpoueHTH HApaxOBYIOTHCS HE IIi3HINIE OCTAHHBOTO OIEPAMIMHOTO JHS KOXHOTO
KaJCHJApHOTO MicsIsl, B JeHb 3akiHueHHs CTpoKy 30epiraHHsi KOINTiB/OaHKIBCHKMX METAlliB Ta B JCHb
3aKiHUEHHS KOXKHOTO TpoioBkeHoro CTpoky 30epiranHs KOIITIB 3a CTaBKOIO, sKa 3a3HaueHa y JloroBopi (3a
BUHSTKOM JIOCTPOKOBOTO po3ipBaHHs JloroBopy Ta moBepHEHHs BCi€i cymu Jleno3ury, Ko e nependadueHo
ymoBamu JloroBopy), 3a GpakTHYHY KiTbKIiCTh THIB 30epiraHHs KOINTiB/OaHKIBCHKHX METalliB (BPaxOBYIOUH
BUXI1JIHI Ta CBSTKOBI JIH1) B IOTOYHOMY KaJIEHAAPHOMY MiCALll Ha CyMY IIOACHHOTO (PaKTUYHOTO 3aJHILIKY Ha
JleTo3uTHOMY PaxyHKY.

4.2.3.2. ITpouenTu no Jlemno3uty (101aTKOBUM BHECKaM ) HApaXxOBYIOTHCS 3a MEPio/I, [0 MOYHHAETHCS
3 HACTYMHOTO JHS Micys JTHS 3apaxyBaHHS Jlemo3uTy (10aTKOBOrO BHECKY) Ha Jlemo3uTHHM paxyHOK i
3aKIHYYETHCS B TOM J€Hb, AKHI mepeaye AHO mnoBepHeHHs Jlemosuty Bkiagnuky a0o crnucaHHio 3
Jeno3utHoro paxyHky BxnagHuka.

4.2.3.3. Y pasi nponoxenHs: CTpoky 30epiraHHsi KOIITIB MPOIEHTH HAPaXOBYIOTHCS 32 MEPioJ, M0
MOYMHAETHCS 3 IEPIIOTO AHS MPooBkeHOoro CTpoKy 30epiraHHs KOIITIB 1 3aKIHUY€EThCS B JIEHb, KU Ieperye
IIOBEPHEHHIO /leno3ury.

4.2.3.4. BaHK HapaxoOBYye€ TPOILEHTH, 3aCTOCOBYIOUM MeTOJ “‘(hakT/(hakT”’, KONW Ui PO3PaxyHKY
Oeperbes (haKTUYHA KUTBKICTD JHIB y Micsll Ta y poti (365 a6o 366 aHiB).

4.2.3.5. Ilpu BHeceHHi abo nmomnoBHeHH1 Jleno3uTy, y BUxiaHi (HepoOoui) AHi, HapaXyBaHHs MPOLIEHTIB
Ha Jlerno3uT abo Ha CyMy TaKoro MOMOBHEHHS 311MCHIOEThCA 3 JIHS, 1110 € HACTYITHUM 3a MepinM bankiBCcbKUM
JTHEM TIICJIS BUXITHOTO (HEpoOOoUYOoro) aHs, B KM Oyno BHECeHO abo monoBHeHO [eno3ut. Koy, mpuitHATI
y BHUXIJHI Ta CBATKOBI JHI — HAaJXOJATh Ha JIEMO3UTHUN PAaxyHOK HACTYIHOTO OMNEpAaIiifHOro AHS Micis
BUX1HOTO (HEpoOOYOro) Hs, B IKU 0ys10 BHECEHO a00 MONOBHEHO J{eno3urT.

4.2.3.6. JIns Jlemo3utiB, sIKi pO3MIIIEHO HAa YMOBAaX BHWIUIATH TPOILEHTIB aBaHCOM, IPOIEHTH
PO3paxoBYIOThCS 3aCTOCOBYIOUM MeETOA “‘pakT/(akT”, KoIu JUisl po3paxyHKy OepeThcsi (pakTHUHA KUIBKICTb
JHIB y Micsiili Ta y poti (365 a6o 366 AHIB) IPOTATOM IJIAHOBOTO CTPOKY 30€piraHHs KOIITIB Ha CYMY 3aJIUIIKY
Ha J{erno3uTHOMY paxyHKY Ha JIeHb 3[[IHCHEHHS TaKoi oneparii.

4.2.3.7. Ilpu po3paxyHKy HpPOILICHTIB HE BPaXOBYEThCS JCHb 3apaxyBaHHs KOIITIB Ha Jleno3uTHuit
pPaxyHOK Ta HE BpPaXOBYEThCS IUIAHOBUHM JI€Hb CIUCAHHS KOIITIB 3 JIeMO3UTHOTrO paxyHKy, BU3HAUYEHUIl B
Joroopi.
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4.2.4. Buniara npoueHTiB 3/1ilicHIOETbCS:
Jast leno3uTiB, fIKi po3MillleHO HA YMOBaX BHILIATH NPOLEHTIB B KiHII cTPOKY po3MimeHHs /lemo3urty
- B JeHb 3aKkiHyeHHa CTpoky 30epiraHHs KOMITIB a00 B JI€Hb 3aKIHYEHHS KOKHOTO MPOA0BKEeHOro CTpOKy
30epiraHHs KOIUTiB, IUIIXOM 0€3roTiBKOBOTO nepepaxyBanHs Ha [lorounuii/KapTkoBuii paxynok Bknaanuka,
BigKpuTuil B baHky Ta 3a3HaueHuil B 3asBi-I0roBopi, a00 IUISIXOM BHIaui TOTIBKM 3 Kacu baHky 3a yMOBH
nogaHHs BxiagHuKOM BiAMOBIAHOI 3asBM HE Mi3HINIE HIXK 3a TpU pobOodUi aHI 10 AaTH 3akiHueHHs CTpOKy
30epiraHHs KOIITIB.

Js Jleno3uTiB, sIKi po3MillleHO HA YMOBaX LIOMiCAYHOI BUILJIATH MPOLEHTIB - HE Mi3HiIe 3-T0
OmnepatiifHoro 1Hs KOKHOTO MICSAIIS, HACTYITHOTO 32 MICSIleM, B SIKOMY OYJo 371iiCHEHO HapaxyBaHHS Ta B
JIeHb MOoBepHEeHHs Jleno3uty abo B JieHb 3aKIHYEHHS KOXHOIO IpojaoBxkeHoro CTpoky 30epiraHHs KOILTIB,
IUIIXOM O€3roTiBKOBOTO nepepaxyBanHs Ha [lorounuii/KaprkoBuii paxyHok Bkiagnuka, Binkputuii B banky
Ta 3a3HauyeHuil B 3asBi-goroBopi. HapaxoBaHi MpoOIEHTH, 110 BUILUIAYYIOTHCS B JIeHb IOBEPHEHHs Jleno3ury
MOXXYTh OyTH TIOBEpHYTI IUISIXOM BHJIa4i TOTIBKH 3 Kacu baHky 3a ymMoBM moiaHHs BkiiaqHukoM BiAmoBigHOT
3asBM HE IM3HINIE HIK 3a Tpu poboui aHI A0 Aatu 3akiHueHHs CTpoky 30epiraHHs KomTiB abo a0 AHA
3aKiHUEHHS MPOAOBKEHOT0 CTPOKY 30epiranHs KOIITIB.

Jos Jleno3uTiB, siKi po3MileH0 HA YMOBAaX BHILJIATH MPOLEHTIB aBAHCOM - B JICHb 3apaxXyBaHHI
KOIITiB Ha Jlemo3uTHUI paxyHOK 3a IUTAHOBHMH CTPOK 30€piraHHsl KOINTIB, BU3HAYCHUH B 3asBi-ZOroBOpI,
HUIIXOM TepepaxyBanHs Ha [lotounmii/KapTroswuii paxyHok Bknagnuka, BinkpuTnii B banky Ta 3a3HadeHuil B
3asBi-noroBopi abo MIISXOM BUadi roTiBKH 3 kacu banky. Crioci6 BUILIATH MPOLIEHTIB 3a3HAYAETHCS Y 3asiBi-
JIOTOBOPI.

s leno3uris, siki po3MillieHO Ha yMOBax KamiTaji3auil NpOLeHTIB:
3a YMOBH IOMiCAYHOI0 3apaxyBaHHs 10 cymMu Jleno3uTy - He mi3Hime nepmoro OnepamiifHoro 1Hs1
KOXKHOTO MIiCSIIs, HACTYITHOTO 32 MICAIEM, B SIKOMY OYJO 3[iHCHEHO HapaxyBaHHS, Ta B JICHb ITOBEPHEHHS
Jlerio3uTty, NUIAXOM NepepaxyBaHHs Ha Jleno3uTHuil paxyHok BkianHuka Ha monoBHeHHsS cymu [lenosury,
Ha Ky HapaXOBYIOTHCS MPOLIEHTH.

32 YMOBH LIOKBAPTAJbHOI0 3apaxyBaHHs 10 cymu Jleno3ury - B nepiuii bankiBcbkuit podounii
JIeHb KO>)KHOT'O KBapTally Ta B JIeHb MIOBEpPHEHHS /leno3uTy 1IIsixoM nepepaxyBanHs Ha Jleno3suTHUN paXyHOK
Ha [TOTMIOBHEHHSI cyMU J[eno3uTy, Ha sIKy HapaXOBYIOTbCS IPOLICHTH.

Jast leno3uTiB, sKi po3MileHO B 0aHKIBCBKHX METAJIAX - B JIEHb NOBEpHEHH: JleNO3UTy HIIIXOM
0e3roTiBKOBOro mnepepaxyBaHHs Ha [lorounuii paxyHok BkiaaHuka B OaHKIBCBKMX MeTajlaX, BIAKPUTHI B
banky Ta 3a3HaueHuii B 3as1Bi-10TOBOPI.

4.3. TIOPAJOK IIOBEPHEHHA JAEIIO3UTY

IHoBepuenns Jleno3uty no 3aKkinuyeHH0 CTPOKY 30epiranusg KOImMTiB/0aHKIBCLKIUX METAJIB.

4.3.1. TloBepuenns Jlemo3uty, 3ailicHioeTbess baHnkoM B aeHb 3akiHueHHs CTpoky 30epiraHHs
KOILTiB/0aHKIBCHKUX METAJIB, SIKUH 3a3HaueHHi y 3asBi - JoroBopi ab0 B JE€Hb 3aKiHYEHHS MPOJOBKEHOTO
Crpoxky 30epiraHHst KOIITIB, IIJIIXOM BU3HaYeHUM J{oroBopoM:

- 6e3roTiBKOBOTO NepepaxyBanHs Ha [lotounnii/KapTkoBuii paxyHok Bknannuka, Binkputuii B banky ta
3a3Ha4YeHUl B 3asIBi-I10TOBODI;

- BUJaul TOTIBKH 3 Kacu baHky 3a yMOBHM moaanHs BriagHUKOM BiANOBIAHOI 3asBM HE Mi3HIIIE HIK 3a
Tpu poboui JHI 10 AaTu 3aKkiHdeHHs: CTpoKy 30epiraHHs KOIITIB.

4.3.2. Slxmo Bknaanuk nonas 1o banky 3asBy npo noBepHeHHs Jleno3uTy Ta HapaxOBaHUX MPOICHTIB
IIJISIXOM BHJaui TOTIBKH 3 Kacu baHky, ane He 3BepHyBcs 10 baHky y aeHb 3akiHdeHHs CTpoky 30epiranHs
KOIITIB a00 y JeHb 3aKiHYeHHsS MpoJoBkeHoro CTpoky 30epiraHHs KOIUTIB JUIsi OTPUMaHHS KOIITIB,
MOBEpHEHHs Jleno3uTy Ta HapaxOBAaHMUX MPOLEHTIB 31MCHIOETbCS HAcTynmHoro OnepauiiHOro THS Micis
3akiH4eHHsI CTpoky 30epiranHs KowTiB/pooBxeHoro CTpoky 30epiraHHs KOIITIB IIJISIXOM 0€3roTiBKOBOIO
nepepaxyBanHs Ha [Totounnii /KapTkoBuii paxyHok Bxnangnuka, Binkputuii B banky Ta 3a3HaueHuii B 3asBi-
JIOTOBOPI.
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4.3.3. Sxmo nenp 3akiHueHHs CTpoky 30epiraHHs KOmTIB (OaHKIBCBKUX METaNliB) /IPOAOBKEHOTO
Crtpoxky 30epiranHs KOIITIB MPUITaJIa€ Ha BUXITHUHN, CBATKOBHUN (HEpOOOUHNii) IeHb, MOBEepHEHHs Jlerno3uty 3
HapaxOBaHMMH Ta HECIITAYCHUMH TIPOIIEHTAMHU MTEPEHOCUTHCS Ha HACTYNMHUH 32 HUM Oniepariiiiuii aeHsb. [Ipu
IIbOMY MPOIIEHTH 3a TaKl BUX1IHI, CBATKOBI (HepoOoUi) THI HE HAPAXOBYIOTHCS.

4.3.4. Sxmo micns 3akindeHHs CTpoky 30epiraHHs KOMTiB/OaHKIBCBKMX MeTajliB (B T.4. B JaTy
3akiHueHHs CTpoky 30epiranHs KomTiB (OaHKIBCBKHMX METaiB)) 3a3HAYCHOI0 B 3asiBi-IIOTOBOP1 ab0 B JCHB
3aKiHYCHHST TpoaoBkeHoro CTpoky 30epiraHHs KOINTIB, ICHYIOTh OOMEXCHHS/9aCTKOBI OOMEKEHHS
Bxuiagauka B mpaBi BUTBHOTO PO3MOPSPKEHHS KOIITaMH Ha J[eMO3UTHOMY paxyHKY uepe3 HasBHICTh apeliTy
KOILTIB, BCTAHOBJICHOTO 3TiHO BMMOI YMHHOTO 3aKOHOJABCTBA YKpaiHM, MOBEpHEHHs cymu Jlemo3uty
3MIHCHIOETHCS BaHKOM HAaCTYITHUM YHHOM:

- KO Ha J[eno3uTHOMY paxyHKy CyMa KOWITIB OijIbIlla, HIX Ta, 1[0 BU3HAYEHA JOKYMEHTOM IIPO aperiT
KOIITIB, baHk micis 3akiHUeHHs BcTaHOBJIeHOTO CTPOKY 30€epiraHHs KOIITiB MOBepTae BKIIaHUKY KOIITH 3a
MIHYCOM CYyMHU apelITOBaHUX KOIITIB;

- IOBEPHEHHS KOIITIB 3 J[eM03UTHOrO paxyHKy, Ha SKi HAKJIaJIEHO apellT, BAKOHYEThCsl bankowm muiie 3a
YMOBH 3HSTTS TAKOTO apeliTy, Ha MiICTaBl JOKYMEHTIB Mepe0auyeHNX YUHHIM 3aKOHOJIaBCTBOM YKpaiHH He
Mi3HINIE HACTYMHOTO po0O0Yoro IHs, L0 CIiJye 3a JaTO MiATBEP/KCHHS y BCTAHOBIEHOMY YHWHHUM
3aKOHOJIABCTBOM Y KpaiHU MOPSIKY 3HATTS apeliTy I'POIIOBUX KOINTIB 32 BiANOBIMHUM [lemo3nTom.

4.3.5. IloBepuenns Jleno3ury, kpiMm J[ermo3uTiB yMOBaMH SIKUX Iepen0adeHe JOCTPOKOBE IIOBEPHEHHS,
y pasi HEJOCATHEHHS 3rogd MIoA0 mojoxeHb I[Ipomosumii banky 3rimHo mysnkty 1.7. mmx IlpaBum,
3niicHIOEThCsl bankoM B 1eHb 3akiHueHHs CTpoky 30epiraHHs KOIITIB HA MiJCTaBi MICbMOBOTO TIOBIOMIICHHS
Bxnannuka npo Taky Hesroay. Skino ymoBamu Jleno3uty nepeadadeHa ABTONPOJIOHTAllisl, THCHbMOBA HE3roAa
Bxnannuka 3 ymoBamu Ilponosunii banky € BiamoBoro BknaaHuka Bif MPOJOBXKEHHS CTPOKY 30epiranHs
KOIITIB.

IHoBepuenns Jlenmo3urty 10 3aKkinueHHs CTPOKY 30epiranHs KOUITIB.

4.3.6. 3a mepmoro BuMmorow BknaaHuka bank gocTpokoBo moBeprae Jlemo3ut, HapaxoBaHI Ta
HECIJIaueHl MPOLIEHTH y BHMAJIKY, AKIIO 1€ nependayeHo ymoBamu JloroBopy. Bumora Bkmagnuka mpo
JIOCTPOKOBE MOBEpPHEHHsI Jleno3uTy nonaerscs A0 BiAuieHHd banky 3a 5 (11’s1Th) poOouux AHIB 1 10 6a)kaHOI
JaTH IOBepHEHHS [leno3uty y nucbMOBOMY BUIISAII Ta 0OPMIISETHCS 3a GOPMOIO 3asiBH, BUBHaYEHOI baHKOM.
[ToBepHenHs Jleno3uty 371HCHIOETHCS LUISIXOM BHAa4l TOTIBKU 3 Kacu baHky, ab0 muisixoM 0€3roTiBKOBOIO
nepepaxyBaHHs Ha [lotounuit/KapTkoBuil paxyHok BkinaaHuka, Ta 3a3HavaeThesi BkilaqHUKOM y BUMO31 PO
JIOCTPOKOBE MOBEPHEHH: Jleno3ury.

43.7. Tlpm noctpokoBoMy moBepHeHHI Jlemo3uty 1o 3akiHueHHS CTpoky 30epiraHHs
KOILTiB/0aHKIBCHKUX MeETalliB MPOLEHTH Ha JIemo3uT HapaxOBYIOTHCS Ta CIUIAUYIOThCS 32 MPOLEHTHOO
CTaBKOIO IIPH JOCTPOKOBOMY PO3ipBaHHI, BU3HAYE€HOIO B [loroBopi.

4.3.8. Ilpu nocTpokoBOMY NMOBEpHEHHI cnajgkoeMito Jleno3ury no 3akiHdeHHs CTpoky 30epiraHHs
KOILTiB/0aHKIBCHKUX METAaJiB, NMPOLEHTH Ha J[emo3uT HapaxoBYIOTHCS Ta CIUIAYYIOTHCS 3a IMPOLIEHTHOIO
CTaBKOIO, BU3HAUYEHOIO B [[oroBopi.

4.3.9. Sxmo cyma paHime CruladeHuX BKIQIHWKY TPOILEHTIB MEPEeBUIIYE CyMy IPOIEHTIB,
nepepaxoBaHuX 3a MPOIEHTHOIO CTaBKOIO MPH JOCTPOKOBOMY PO3ipBaHHI, TO ISl PI3HUIS MPHU MOBEPHEHHI
Heno3uty yrpumyetbesi bankom 13 cymu Jlemosury, sika moBepTaeThes BrimagHuky.

4.4. TPOJOBXEHHSA CTPOKY 3BEPI'AHHA KOLITIB (ABTOITPOJIOHI' ALLIS)

4.4.1. [leBHumu Bugamu Jleno3uTiB Moske nependavyaTHCh MOXKIIMBICTh aBTOMAaTHUYHOTO MPOIOBKEHHS
Ctpoxky 30epiranHs KomrTiB (ABTomnposioHramnis). [npopmarist mpo te, un 31HCHIOETHCS MTPOJOBKEHHS
Crpoxky 30epiraHHst KOIITiB, 3a3Ha4daeThes B JloroBopi. Ilpu nbomy kokeH HOBUi CTpok 30epiraHHs KOIITIB
JIOPIBHIOE KUTBKOCTI JHIB/MICAILIIB CTPOKY po3MilieHHs Jleno3ury, 3a3HayeHoro B JloroBopi.

4.4.2. Jlatoro mouyatky HoBoro Ctpoky 30epiranns komrTiB € KinueBa nara momnepennboro CTpoky

30epiraHHs KOIITIB.
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4.4.3. TlponoBkeHHs CTPOKY 30epiraHHsi KOIWITIB BiJOYBA€TbCs AaBTOMATUYHO Y BHIIAJKy HE
BUTpeOyBaHHs Bkinaanukom cBoro Jerno3uTy HUIIXoM MOAAaHHS 3asiBU PO BUTpeOyBaHHs Jlerno3uTy, HagaHoi
1o BigmiieHHs baHKy y THCEMOBOMY BHIJISAI, IIUIIXOM 3MiHHU TapaMeTpy aBTomposioHrallii B MoOiTbHOMY
nonatky abo 3a renedonamu Konrakr-ientpy: 098 620 20 20 (Kuiscrap), 099 620 20 20 (Vodafone), 073 620
20 20 (Lifecell) no mus 3akiHueHHS CTPOKY 30epiraHHs KOIITIB Ta 32 YMOBH, SIKIIIO HA MOMEHT 3aKiHUCHHS
CTpOKy 30epiraHHs komTiB B baHky mie BigmoBimHuii Buj Jlemo3uTy 3 MOXKIMBICTIO aBTOMAaTHYHOTO
npoaoBxeHHs: CTpoKy 30epiranHs KOIITIB.

4.4.4. Y Bunanky 3MiHu abo npunuHeHHs 1ii geno3utHoi [Iporpamu (Buay Jlenosury), Ha ymoBax siKoi
po3mimero Jlemo3utr 3 ymoBoro ABromposionramii 3a JloroBopom, BaHk Mae mpaBo BiJIMOBUTHCH Bif
npogoBxkeHHss CTpoky 30epiranHs komriB (ABToOmpojoHraiii), B T.4. 3a airounmu JloroBopamu. bank
MOBIIOMJISIE TIPO HOBI YMOBHM Ha SKHX Oyae mnpoaoBxkeHo CTpok 30epiraHHs KOINTIB B MOPSJKY,
nepeadaueHomy B myHKTi 1.7. mux [IpaBuit.

4.5. TIPABA TA OBOB’SI3KU CTOPIH

4.5.1. baHk Mae€ npaBo:

4.5.1.1. BUKOpUCTOBYBaTH I'POIIOBI KOIITH/OaHKIBChbKI MeTanu Bkinaanuka Ha J[eno3uTHOMY paxyHKy
npotsiroM CTpoky 30epiraHHs KOIITIB.

4.5.1.2. Ilpunuauty a00 BCTAHOBUTU OOMEKEHHSI TOMOBHEHHSI [leTI03UTIB IEBHOIO CYMOIO. Y BHUIIAJKY
3MiHHM a00 IPUITMHEHHS MOXJIMBOCTI onoBHeHHs [leno3uty 3a JloroBopom, bank moBigomiisie mpo Taki 3MiHH
B IIOPSIZIKY, llepeoayeHomMy B myHKTI 1.7. rux IlpaBu.

4.5.1.3. BinMoButuch Bin mpoaoBxkeHHs CTpoky 30epiraHHs KOmTiB (ABTONPOJOHTAIii) K AJs
OKpeMuX BUIB J[eno3uTiB 1o kUM ykiiaaeHo Jloropopu Tax i s BCiX BuiB Jleno3uris, mo aitoTh B baHky,
npoingopmyBasim BkiagHuka B mopsaky nependadeHomy B myHKTi 1.7. mux [IpaBui.

4.5.1.4. 3miHIOBaTH Ta JOMOBHIOBaTH yMOBH 1ux I[Ipasmi, JloroBopy, YMoB nenosury ta Tapudis B
NOPSAJKY BU3HAU€HOMY B NyHKTI 1.7. nux IlpaBui.

4.5.1.5. Bumararu Bijx BxiiajgHuka HaJIeXKHOTO BUKOHAHHS 000B’s13KiB niepen bankom 3rigno Jlorosopy.

45.1.6. Posipeatm J[loroBip, B YacTWHi OOCITyroByBaHHS JI€MO3UTHOTO pPAaxXyHKYy Y BHUIAIKY
HEHAIXO/KEHHS BiJ BriagHuka rpomoBuxX KOIMITiB/OAaHKIBCHKUX METalliB AJis 3apaxyBaHHS Ha Jlemo3uTHui
pPaxyHOK B JIeHb YKJaJieHHs JJoroBopy.

45.1.7. B pa3i 3MiHU KOH IOHKTYpH (PIHAHCOBOTO PHUHKY YKpaiHu, 3MiHM 00JikoBoi ctaBku HBY,
BBEJICHHS B [Iil0 HOPMaTUBHO-IIPAaBOBUX aKTiB OpraHiB JAEp>KaBHOI BIa/H, AKi 0OMEXYIOTh YMOBU YU 1HIIUM
YHHOM 3MIHIOIOTh OOCTaBUHH, SIKI BIUTUBAIOTh Ha IIpaBa Ta 000B’sI3KK CTOPiH 3a J[oroBOpoM, iHIIIFOBATH 3MIHY
NPOIIEHTHOI CTaBKH 3a J[emo3WToM, IUISIXOM HAlpaBJIeHHS IMHCHMOBOTO TOBiTOMJICHHs Bikiamauky 3a 10
OmnepartiifHux JHIB 10 JTHS BBEJCHHS 3a3HAUEHUX 3MiH. Y BUNAJKY, SIKIIO BKIIaJHUK MOTOMKYETHCS 3 HOBUM
PO3MipOM TIPOLIEHTHOI cTaBKH, CTOPOHU YKIIAJar0Th JOAATKOBY Yroay 10 JloroBopy, 3 3a3Hau€HHSIM HOBOTO
PO3Mipy MPOIEHTHOI CTAaBKH.

4.5.1.8. V Bunajky, skuio Bkimagauk He 3°siBUBCS 10 baHKy B 3a3HaveHU B MOBIJOMIICHHI TepMiH 200
AKIIO BKIaAHMK HE MOro/PKYEThCS 3 HOBHM PO3MIPOM IMPOLEHTHOI cTaBkH, CTOpoHM BBakaioTh CTpoOk
30epiraHHs KOIITIB MPUIIMHEHUM Ta J{oroip po3ipBaHuMM i3 BUIUIaTOO BKiIagHHKy IpOLEHTIB 3a mepiof i3
JaTy yKkiajgaHHs JloroBopy a0 gatu Horo posipBaHHs 3a cTaBKOlO 3adikcoBaHoro B Jlorosopi. IIpu mpomy
naToro po3ipBaHHs J[oroBopy BBaXKaeThCs JaTa, 3a3HauyeHa B MMCbMOBOMY HOBiJIOMJIeHHI baHKy.

4.5.2. Bank 3000B'sI3aHUI:;

45.2.1. HapaxoByBath Ta CIulauyBaTH BKJIagHWKY TpOICHTH Ha J[emo3WT BigNOBITHO 10 YMOB,
3a3HaueHux y Jlorosopi.

4.5.2.2. Tlicns 3niicHeHHS oreparlii 3a Jlemo3uTHIM paxyHKOM, HaJjaBaTi BkialHUKy Ha HOTO BUMOTY
BIJIMOBIIHY BUTIMCKY banky 3 Jleno3uTHOTO paxyHKY.
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4.5.2.3. Y nenp, 3a3HaueHuil y JloroBopi, moBepHytu Bxiamuuky cymy Jlemo3uty Ta CIUIATHTH CyMy
HapaxOBaHMX MPOIICHTIB 3TiHO 3 yMOBaMHu [[oroBopy.

4.5.2.4 Y Bunanxy posipsanus JloroBopy 3 iHiniaTuu BkiaagHuka (SKIIO JOCTPOKOBE PO3ipBaHHs Mepea0aueHo
YMOBaMH JICTIO3UTHOTO JIOTOBOPY), MOBepHYTH BKiIanHuKy JIemo3uT Ta CIulaTHTH CyMy HapaxOBaHUX MPOLEHTIB 3riTHO
3 ymoBamu Jlorosopy-

4.5.2.5. Ha Bumory Bxnannuka npu yknazaeHi JloroBopy HafaTé po3paxyHOK HOTro JOXOAIB Ta BUTPAT,
NIOB’sI3aHUX 3 PO3MILICHHSAM Jleno3ury.

4.5.3. BkJaJHUK Ma€ MPaBo:

45.3.1. Ha nmoctpokoBe moBepHeHHs Jlemo3uTty, sKio Iie mnepembadyeHo ymoBamu JloroBopy, 3
BUILIATOIO TIPOIICHTIB BiIMTOBIIHO 10 YMOB JloroBopy.

4.5.3.2. Bkiagauk Mae paBo 3poOUTH BiAMOBIAHE po3NopsKeHHsT baHKy 111010 KOIITiB/0aHKIBCBKUX
METaJIiB, M0 3HAXOIATHCS Ha J[eM03UTHOMY paxyHKY Ha BUIIQJIOK CBOET CMEPTI (PO3MOPSIHKCHHS).

4.5.4, BkiaaaHuK 3000B’A3aHU:

4.5.4.1. BuxonyBaTu yMOBH 1HX [IpaBuiI Ta TOTpUMyBaTUCh YMOB BU3HaYeHHX B J[oroBODI.

4.5.4.2. BaectH TOTiBKOIO B Kacy banky a0o nuisixom 0€3roTiBKOBOTO MepepaxyBaHHs I 3apaxyBaHHs
Ha Jlenmo3uTHUIl paxyHOK TIpOIIOBI KOIITH/OAaHKIBCBKI MeTalMd B CyMi, 3a3Ha4yeHii B JloroBopi, B JEHb
ykiaganus Jlorosopy.

4.5.4.3. HanpaButu n0 banky BUMOry y BHIJISAI 3asBM NpO Hamip moBepHeHHs Jlemo3uty Ta
JIOCTPOKOBOTO posipBanHs JloroBopy 3a 5 (1’a1b) poOounx AHIB A0 GakaHOl JaTu moBepHEHHs Jlemno3urty,
SKILO L nependayeHo ymoBamu Jlorosopy, BianoBiaHo 10 ymoB 1ux Ilpasui ta [lorosopy.

45.4.4. TloBimomutn bank mnpo Hamip mnoBepHeHHs Jlemo3uTy yMoBaMu SIKOTO TmependadeHa
ABTONPOJIOHTAIIIS] 1O JHS 3aKIHYEHHS CTPOKY 30epiraHHs KOWITIB ab0 10 JIHS 3aKiHUYEHHS MPOJAOBKEHOIO
Crpoxky 30epiranns komriB, 3a Teneponamu Konrtakt-nentpy: 098 620 20 20 (Kuiscrap), 099 620 20 20
(Vodafone), 073 620 20 20 (Lifecell), B Mo6inbHOMY 101aTKy 200 MUCHMOBO Yy BijtiieHHi baHky.

454.5. Ha nmepmy Bumory baHky HamaTé AOKYMEHTH 1 BIAOMOCTI, HEOOXITHI I 31HCHEHHS
imeHTudikanii Ta/abo Bepudikaiii, aHamily Ta BHIBICHHA (PIHAHCOBUX OIEpaliif, M0 MiJISIranThb
(1HaHCOBOMY MOHITOPUHTY, Ta 1HIUI NeperdadyeHi 3aKOHOAABCTBOM JOKYMEHTHU Ta BIAOMOCTI, K1 BUTpeOye
baHk 3 MeTOI0 BUKOHaHHS BUMOTI 3aKOHOJABCTBA, SIKE PETYJIIOE BITHOCUHM y cdepi 3anodiraHHs jeranizamii
(BIIMUBAHHIO) JOXOMIB, OJEP’KaHUX 3JTOYMHHUM ILUIAXOM, (iHAHCYBAHHIO TEpOpU3MY Ta (PiHaHCYBAHHIO
PO3MOBCIOIKEHHSI 30p0Oi MaCOBOT'O 3HUIIIEHHS.

4.5.4.6. B pa3i 3minu iHdopMariii, 1o HajaBajdack baHKy Nnpu BCTaHOBJIEHHI JIITOBUX (JOTOBIPHHX)
BIJTHOCHH, He mi3Hime 30 KaJleHAapHUX THIB 3 AHA 3MiHM iH(popMallii HajaTH OHOBIJIEHY 1H(OpMAaLil0 Ta/abo
BIJINOB1/JIHI TOKYMEHTH 31 3MIHAMH.

4.5.4.7. Ilpu orpumanHi noBiomieHHd banky npo 3miHu ymoB JloroBopy, B T.4. 3MiHuTH IIpaBuna,
Tapuduux manis, Tapudis, YMOB Aem03UTIB, 3 MOCHIAHHAM Ha cailiT baHky, caMoCTiiiHO 03HalloMiIIOBaTUCS
13 3miHamu Tapudis Ta/abo IlpaBun Ta/ado ymos Jleno3utiB Ha CaiiTi banky.

PO3A1JI 5. HAJAHHSA EJTEKTPOHHUX JOBIPYUX MTOCJAYT
5.1. 3ATAJIBHI YMOBU HAJAHHS EAIT

5.1.1. KHEJIT nanae Kiienty kBamidikoBani EJIIT Ha ymoBax, BH3HaUueHUX PeriiaMeHTOM i3 J01aTKamMu Ta
JloroBopoM Ipo HaJaHHS eJCKTPOHHUX A0BipuKx mociayr goaatu (Haxaiti B PO3JLJIL S «/lorosip») ta umu IpaBuiamu,
a Kutient npuiimae Taki nociyru.

5.1.2. Hapanns Kiienram banky Ksamidikoanux EJIIT ta 3aco6iB KEII e Tapudixyerscs. Kimient
1Himiroe 3amMoBieHHs kBamidikoBanoi EJIIT nuisixom 3amonenns ioro B Cuctemi J1bO.

5.1.3. [lonoxenns (B yactuni HapanHg EJII1), mo He BperynpoBaHi UM JJOrOBOPOM PEryorThCs
Pernamentom KHE/III, a Takok 3aKOHOJITaBCTBOM Y KpaiHH.
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5.1.4. KiieHT nuisixoM MiAnucaHHA 3asBU-JA0TOBOPY, a TaKOX NUISXOM iHIIIFOBAaHHS 3aMOBIICHHS
kBamdikoBanoi EJIIT y Cucremi JIBO miarBepmxye, mo BiH o3HaiiomuBcs 3 Permamentom KHE/TII, fiomy
3po3ymini Bei mosoxkeHHst Permamenty KHE/III, BiH morouKyeThes 3 HOTO MOJOKEHHIMHU Ta 3000B’A3y€ThCS
norpumyBatuchk Pernmamenty KHE/III. 3minu, siki MoxxyTh BHOcUTHCS bankom nmo Permamenty KHE/III, He
noTpedyroTh AogaTkoBoro odpopmieHus CTopoHamu 3MiH 10 [Jorosopy.

5.1.5. Kimient noromkyetbes 13 Haganasam KHE/IIT indopmarii npo craryc CepTudikatiB BIAKpUTHX
KITIO4iB, copMmoBaHuX s 3asBHuUKA Ta [linnmucyBauiB, (YMHHUN, CKACOBAaHUU 1 OJIOKOBaHHM) OYIIb-SIKHM
iHIIMM oco0awm, siki 3BeptatoThes 10 KHE/II 3a otpumanHsM 1€l iHdopMmartii.

5.1.6. KitieHT mOroIKy€eThCs Ha HaJlaHHS I0CTYITY 10 chopMoBaHuX /uis 3asBHUKa a0 [Tianucysaua
CeptudikariB Oyab-sIKUM 1HIIAM oco0aM, IUISXOM iX HaJaHHs, 33 BIAMOBITHUM IOIIYKOBUM 3allUTOM, Ha
pecypci KHE/IIT.

5.1.7. Y pasi npunuHeHHs 4u po3ipBaHHs JloroBopy, B T.4. y yactuni Hagands EJII1, mo Bu3Ha4YeHO
y . 1.10.12 IpaBui, ocobucti kimroui KimienTa, mo 36epiramucs y HSM KHEJII, 3aumytoThes y cnocio, mo
YHEMOXIIUBITIOE iX BIATBOpeHHs, a CepTudikaTi CKaCOBYIOThHCA.

5.1.8. Y pasi npununenss Knientom nii JloroBopy ab6o 3uuieHHss HUM OcoOucToro kitoya (KIt04iB)
JI0 3aKiHYEHHS CTPOKY YMHHOCTI BigmoBimHux CeprtudikatiB BBaxkarumetbes, 1o KHE/IIT nanexxno Hanas
Kitienty, a Kimient npwuitass kBamigikoBani EJIIT 3rigHo ymoB JloroBopy.

5.1.9. BpaxoByroun BUMOTH 3aKOHOJABCTBA YKpaiHW y Taiy3l eNeKTPOHHHX JOBIPUMX IOCIYT
CropoHHU HE MOXKYTh TIepeIaBaTH CBOI MpaBa Ta 000B’A3KH 3a UM J[0roBOpOM iHIIUM 0coOaMm.

5.1.10. KirieHT Hece BIAMOBITAIBHICT TIEPE]l TPETIMU 0CO0aMU 3T1THO 3aKOHOJABCTBA 32 HACIIIKU
KOMITpOMETAIlil O0COOMCTOro Kitoya Ta Oe3misIbHICTh a00 HECBOEYACHICTh OJIOKYBaHHS a00 CKacyBaHHS
BignoBigHoro Ceprudikara.

5.1.11. Hlkona, 3anoxisna Kimienry KHEJII, mimisrae BiamkomyBaHHio BiamosigHo mo Bumor Crarti 36
3akony Ykpainu «lIpo enekrpoHHy ineHTH(]IKAIIIO Ta €IeKTPOHHI JOBipYi MOCIYTH.

5.1.12. KHEJIIT He Hece BiAMOBiAANBHOCTI 32 SKICTh Ta HAIINMHICTH POOOTH TEIEKOMYHIKALIHHUX
MepexK, ki BUkopuctoBye KiieHT st 3B’s3Ky 3 baHkoM, a Takok 3a MPUIATHICTh IIUX MEpexX A mepenadi
JIAaHMX, 32 JOCTAaBKY KOPECHMOHEHIIIT cIIy0010 MOLITOBOTO 3B’ 53Ky, 3a 3001 y poOOTI KOMIT IOTEpHOI TEXHIKH
Kiienra.

5.1.13. KHEJIII He Hece BIAMOBIIATBHOCTI:

— 3a HeHaJaHHsA abo HecBoewyacHe HajaHHs EJII1, skiio 3asgBHUK HaJeKHUM YMHOM He HajlaB baHky
iHopMarlliro, HeOOXiMHY HJsi 3IIMCHEHHS iX iAeHTHdIKaIlii Ta peecTpaiii Ta/abo HaJIEKHOTO HaJaHHS
kBastipikoBanux EJII1 3a JloroBopom;

— 3a MaifHOBY Ta MOpaJIbHY MIKOJY, 10 Oyjia CIpuUYMHEeHa 3asBHUKY HEHaJEeKHOI POOOTOIO
nporpaMHOro 3a0e3meueHHs, SKIIO BOHA CIPUYMHEHA HECAHKI[IOHOBAHUM BTpPy4YaHHSIM B poOOTY
IpOrpaMHOro 3abe3medeHHs] TPEeTIMU 0coO0aMH a0 MIKIUIMBUMH MPOTpaMaMi («XaKEPCHbKUMHU aTaKammy,
J€I0 «BIPYCHMX Nporpam») abo IHIIUM HESKICHUM (HE JIIEH30BaHUM) IPOrpaMHHUM 3a0e3MeueHHIM
3assuuka/llignmucyBaya.

5.2. HEPEJIIK KBAJII®IKOBAHUX EJII

5.2.1. KsanigikoBanumu E/IIT 3a JloroBopowm e:

5.2.1.1. KsanigikoBana E/III ctBopenns1, nepeBipku Ta miareepaxeHHs KEIL, ska Bkiroyae:
— Ha/IaHHS KOPUCTYBayaM eJIeKTPOHHUX JoBipunx nociyr 3aco6iB KEIT mis renepartii map kiarodiB Ta/abo
crBopenns KEII, ta/abo nepesipku KEII, Ta/abo 30epiranus ocoobucroro kimoua KEIT;
— TEXHIYHY MIATPUMKY Ta 00ciayroByBaHHs HagaHux 3aco0iB KEIT;

5.2.1.2. KpamidixoBana E/II1 ¢popmyBanHs, epeBipku Ta miaTrBepukeHHs ynHHOCTI CepTudikara,

sIKa BKITIOYAE:
— CTBOPEHHS YMOB JJIsl TeHepallii mapu kiroviB ocooucto [lianmucyBauem 3a nonomororo 3aco0y KEIT;
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— dbopmyBanHst CepTudikaris, 110 BiIMOBIAAIOTH BUMOTaM 3aKOHOJABCTBA, Ta Buaady ix Kiienty abo
3asBHuKoBi 3rigHo Permamenty KHEJIT;
— CKacyBaHHsI, OJI0KyBaHHs /TIoHOBJIEHHS CepTr(dikaTiB y BUTIAIKAX, Iepen0adyeHuX 3aKOHOIaBCTBOM;
— MepEBIPKY Ta MATBEp KEeHHs YnHHOCTI CepTudikaTiB NUIIXOM HaJaHHS TpeTiM ocobam iHdopmarrii
mpo iXHIN CTaTyC Ta BIAMOBIIHICT BUMOTaM 3aKOHOIaBCTBA;
— HagaHHs noctyny 1m0 copmoBanux CeprudikaTiB NUIIXOM HaJIaHHS, 32 BIAMOBITHUM TOITYKOBHM
3anmuToM Ha pecypci Beb-caiiti KHE/IIT;
5.2.1.3. KgamidixoBana EJIl QopmyBanHs, mnepeBipkd Ta MIATBEPKEHHS KBami(ikoBaHOI
€JIEKTPOHHOI MTO3HAYKH Yacy, KA BKIIIOYAE:
— (dhopmyBaHHS KBaTi(hiKOBAHOI €IEKTPOHHOT MO3HAYKH Yacy;
— nepenavy kBaiaiikoBaHOT €JEKTPOHHOI O3HAUKH Yacy KOPUCTYBa4YeBi €JIEKTPOHHOT JOBIPYOi HOCTYTH.
5.2.1.4. KgamidikoBana EJIIT dopmyBaHHs, NeEpeBipKd Ta MATBEPUKEHHS KBalli(ikoBaHOI
€JIEKTPOHHOI MO3HAYKU 4Yacy Ha/aeThCs B aBTOMAaTUYHOMY pekuMi npu HakinaganHi Ta nepesipui KEII na
nokymenrax y Cucremi JIBO abo inmmx cucremax ae BukopuctoByerbes: KEIL.
5.2.2. Tlopsnok Ta ymoBu HaganHs kamidikoBanux EJIII Bu3HauaioThcsi 3aKOHOIABCTBOM,
Pernamentom KHEJII Ta JloroBopom.

5.3. HOPAJAOK HAJAHHSA KBAJII®IKOBAHUX EJIIT

53.1. Hns orpumanns kBamidikoBanoi EJIIl 3amoBHuk mnoBunen Oytu Kiientom Ab
«YKPI'ABBAHK», matu aitounii o6mikoBwuii 3anuc y Cucremi J|BO Ta iHinitoBaTH 3aMOBIIEHHS KBaJTi(hiKOBaHOT
EJIT y Cucremi 1BO.

5.3.2. Kuient mosxe ognouacHo Matu y KHEJIIT Tinbku oqua OcoOucThil K04, SIKAK 30epiracTbcst y
HSM KHEAII, i Tinbku npoTsAroM cTpoky aii JloroBopy.

5.3.3. Ilporsrom crtpoky 30epiranHs Ocobucroro kitoua, BukopuctoByroun HSM KHEIIIL,
[TignucyBay mMae MOXJIMBICTh 3HUIIMTU CBiId OcoOuctuii kimou camoctiiiHo y Cucremi JIBO abo nuisixom
nojiayi 3asBU Ha BikiIuKaHHs CepTudikary.

5.3.4. 3uumenns Ocobucroro kioya — e nosue BugaicHus 3 HSM KHE/IIT Oco6ucroro kiaroua Ta
ioro pesepBHOi Komii 0€3 MOXIUBOCTI iX BigHOBIEHHsS. 3HHIIEHHS OCOOHMCTOTO KiIIOYa 3MIHCHIOETHCS
aBTOMATHUYHO IO 3aKIHYEHHI CTPOKY YMHHOCTI a00 y pa3i BIAKIMKaHHS BiANOB1IHOTO oMy CepTHdikara Ta 1o
3aKIHYEHHIO CTPOKY Aii a0o po3ipBaHHs JloroBopy.

5.3.5. Inmentudikamis, Bepudikaris I[limmucyBaua, 3asBHuKA, TreHepamis OCOOUCTHX KIFOYiB
[TinnucyBaya Ta orpuMaHHs BiANOBIAHUX iM CepTudikaTiB 3a1HCHIOETHCS 3r11HO BUMor Permamenty KHE/III.

5.4. ITIPABA TA OBOB’SI3KU CTOPIH

5.4.1. KHEJII mae npaBo:

5.4.1.1.OtpumyBaTi JOKYMEHTH, HEOOXI1JIHI s iAeHTU]iKaliil, Bepudikaii ocodu, iaeHTudikariiiai
JaHi K01 MicTUTUMYTbcs B CepTudikari.

5.4.1.2.CkacoByBaru, OnokyBatu Ceprucdikaru y Bunanky HasHocti y KHEII indopmarii moao
Komnpowmerariii oco6ucTux Kio4iB abo 00IpyHTOBAHOI MiA03pH LI0JI0 IX MOXKJIMBOT KOMITPOMETAILl].

5.4.1.3.1TonoBmoBaru Ceptudikaru y Bunaaky HassHocti y KHEIII indopmariii momo BicyTHOCTI
00CTaBHH, 110 MPU3BOIATH 10 Kommpomerariii.

5.4.1.4.Bumararu Bin Knienra norpumanss sumor Pernamenty KHEJIIT.

5.4.1.5.Bumararu Bix KiieHTa BigmikoayBaHHS B MOBHOMY 00cs31 MaifHOBOi Ta MOpaibHOI IIKOIH B
pasi, sxmro Taka mkoaa Oyna 3apnana KHEJIIT 3 Bunu Kimienra.

5.4.1.6.Iami mpaBa BU3HAYCHI 3aKOHOIAaBCTBOM YKpaiHU.

5.4.2. KHE/II 3060B’s3y€ThCs:

5.4.2.1. Hanexxnum ywmHoM HajaBatu kBaiidikoBani EJIIT BignmoBimgHO g0 ymoB J[loroBopy Ta
3aKOHOJIaBCTBa Y KpaiHU.

109



5.4.2.2. HanaBatu kBami¢ikoBani EIl BukopucroByroun Bukitouno 3acoou KEIT.

5.4.2.3. HanaBatu kxBaniixoBani EJII1 3 BUKOpUCTaHHAM KOMIUIEKCHOI CUCTEMH 3aXUCTY iH(popMartii,
Ha Ky YIOBHOBA)XECHUM JICP>)KaBHUM OPraHOM BHJIAHO aTeCTaT BiMOBITHOCTI.

5.4.2.4. Tlpuitmatu Bix 3asBHUKA 3asgBU PO CKacyBaHHsA, OJOKyBaHHs /moHOBIEeHHS CepTudikaTiB
(3asBu Ha 3MiHy cTaTycy Ceprudikara) opopMiaeHy HAICKHUM YHHOM.

5.4.2.5. 3a6e3nmeunty KoH(DiAEHIIHHICT, Ta ITicHICT Ocobuctoro kimroua IlimnmucyBava, — sIKHiA
30epiraetscst y HSM KHE/III, a Takox HemoxnuBocTi goctymny 10 Ocobucroro kimrova IlixnucyBaya iHIMX
oci0 y pa3si 30epiranHs, 3a ymoBH 3a0e3neueHHs [linnucyBaueM KOH(DIIEHIIHHOCTI CBOIX aBTEHTHU(IKAIHHAX
nanux goctymny 10 Ocobucroro kimoua y HSM KHE/II, y crioci0, 1m0 yHEMOXIIHBITIOE 03HAMOMIICHHSI 13 HUMU
1HIHX 0Ci0.

5.4.2.6. Hapatu IlignucyBady BUKIIOUHHUH 1ocTyn 70 OCOOMCTOro Kiroua, Mo 3Haxoautbes y HSM
KHE/II, 3a cBOiM 3amuTOM MicCIist TPOXOHKSHHSI MPOLIEypH NBO(MAaKTOPHOI aBTEHTH(IKAIIIT.

5.4.2.7. Hapgatu [linnucyBauy MOKJIMBICTB 11JI0J000BOTO JOCTYITY IO PEECTPY YNHHUX, OJTOKOBAaHUX Ta
CKacoBaHMX cepTU(IKATIB BIIKPUTUX KIIIOYIB Ta 10 iHPOpMAIIil po cTatyc cepTU]iKaTiB BIAKPUTHUX KIIIOUIB
yepes eIeKTPOHHI KOMYHIKAIIIIHI Mepexi.

5.4.2.8. Tnmii 3000B’s13aHHS] BU3HAYEH1 3aKOHOIaBCTBOM Y KpaiHHU.

5.4.3. KitieHT Mae nipaBo:

5.4.3.1. CBoeuacHo otpumyBaTu kBamidikoBani EJII.

5.4.3.2. OnepxyBatu iHpopMaitito mpo cratyc Ceptudikaris.

5.4.3.3. Orpumysaru 3acobu KEII.

5.4.3.4. O3naiiomutucs 3 iHdopmartiero mozao aisuibHocTi KHEJII 3 mutans HagaHHs KBaTi(hiKOBaHUX
ENIL

5.4.3.5. Bumaratu ckacyBaHHs, 0;10KyBaHHsI a00 moHoBieHHs Ceprudikary nusixom nogadi KHE/IT
BiJIMTOBITHOT 3asIBH.

5.4.3.6. Bumaratu Big KHEII e my6umikanii Ceprudikary Ha 3aramsHog0cTyTHOMY pecypei KHETI,
Ha T1JICTaB1 BIATOBIAHOT 3a5BU.

5.4.3.7. Tauni mpaBa BU3HAYCHI 3aKOHOIAaBCTBOM Y KpaiHH.

5.4.4. KnieHT 3000B’A3y€ThCS:

5.4.4.1. lorpumyBatuch Bumor Jlorosopy, Pernmamenty KHEJIII Ta 3akoHo1aBcTBa YKpaiHu.

5.4.4.2.HanaBatu NOKYMEHTH, HEOOXimHI Ui imeHTudikamii ocobu, imeHTu(ikaiiiiHi AaHi SKOT
MmicTuTUMyThCs y CepTudikari.

5.4.4.3.BuxopucroByBat OCOOUCTHI KIIIOY BHKJIIOYHO 3a HOro MpPHU3HAYEHHSM, BU3HAUYEHUM B
Ceprtudikari BiAnoBiAHOro BigkpuTOro Kio4a, a TakoX JOJEP)KYBAaTUCS IHIIMX BHMOI BUKOPHCTaHHS
Ocobucroro kiro4va, Bu3HadyeHux Pernmamentom KHE/II.

5.4.4.4.3a6e3neunTH 30epiranasg OcoOUCTOro KiItoYa y TAEMHUII Ta y CHOCIO, 1110 YHEMOKIIMBIIIOE HOTO
BUKOPHCTAHHS IHIIUMHU OCOOaMH.

5.4.4.5.3a6e3meunt  BUKOpHUCTaHHS (OCOOWCTHX KIIOYIB Ta TMApOJNiB JOCTYIy B CIOCIO, IO
YHEMOXJIUBIIIOE€ 03HAHOMIIEHHS 13 HUM 1HIIUX OC10.

5.4.4.6. 3a6e3neunTy KOHQIICHIIIHHICTh CBOIX aBTEHTH(IKANIHHUX TaHUX gocTymy a0 OcobucToro
kimoua y HSM KHEJII, y crioci6, 110 yHEMOXKIIMBITIO€ 03HAHOMIIEHHS 13 HUMH 1HIIUX OC10.

5.4.4.7. He po3royionryBaTs Ta He MOBIIOMJISTH IHITUM 0c00aM mapoiis 1octymy 10 OcoOucToro Kirova.

5.4.4.8. Heraitno ingopmyBatu bank mpo Kommpomertamito 0COOMCTOTO KIFOYa, BTPATy KOHTPOIIO
moa0 OcobucToro Kiroda yepe3 KOMIPOMETaLlil0 naposis, KOJAy AOCTYIY J0 HbOTO, (pi3U4HE MOIMIKOKEHHS
a0o0 BTpaTa HOCIsl TOIIO, BUSBIIEHY HETOUHICTh a00 3MIHY JaHUX, 3a3HaYeHuX y CepTudikari.

5.4.4.9. 3abe3neuntu He BUKOpUCcTaHHS OCOOKCTOro KiItoua B pasi oro BTpaTH, KoMIpoMeTaiii abo 3a
HAsBHOCTI IMiJI03pH 11010 HOTO KOMIIPOMETAITi1.
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5.4.4.10. 3abe3neunTd BUKOpUCTaHHA BUKMOUHO 3aco0iB KEII mma reneparii OcoOuctux Ta
BiakpuTtux xmrodis, hopmyBanss Ta nepeBipku KEIT un nevarkwu.

5.4.4.11. HanaBatu noctoBipHy iH(opMarttiro, HeoOXiaHy ais otpumanus EJIT.

5.4.4.12. VY Bumajaky 3MmiHU Tpi3BHINA, 1M s, 10 0aTbKkoBI IliqnucyBava, 3apeecTpoOBaHOTO MICIIS
MPOKUBAHHS, ITOMITOBOT aJipecH, a00 1HIINUX TaHuX, 110 3a3HaveH1 y CepTudikari HeraitHo (mpoTsaroM 3 (TpboX)
JTHIB 3 MOMEHTY JIepP’KaBHOI peecTpallii BKa3aHUX 3MiH a00 3 MOMEHTY BiIKPUTTS BIATOBIIHOTO OAHKIBCHKOTO
paxyHKy) HaaTu baHKy OHOBJICHI IEPCOHABHI JJaH1 Ta BIMOBIIHI TOKYMEHTH 31 3MIHAMH, 110 TiATBEPIKYIOTh
Taky 3MiHy (y TOMY YHCIIi, ¥ pa3i 3aKiHYEHHSI CTPOKY JIii TOKYMEHTIB) IUIIXOM OCOOHCTOTO 3BEPHEHHS 10
Bigninenns banky. [1pu npomy nitounii Ceprucdikar KiieHTa ckacoByeThCS.

5.4.4.13. 1111 3000B’13aHHS BU3HAYCHI 3aKOHOJABCTBOM Y KpaiHHU.

PO3a1J16. PEKBIBUTH BAHKY

Haiimenysanns: Ab "YKPI'A3BAHK"

Micuesnaxomxenss: Ykpaina, 03087, m. Kuis, Byn. €peBancbka, |
Kog €IPIIOY: 23697280

koJ 6anky: 320478

IITH: 236972826658

Anpeca s muctyBanus: 01032, m. Kuis, Byn. Xunsuceka, Oya. 75
Caiit banky: www.ukrgasbank.com

3actynuuk ['onosu [TpaBiiHHs
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[Tnarixua iHCTPYKIis Ne

BaJIFOTYBaHHA

Honatok 1 o [Tpasun «Dopmu [TnaTiKHUX IHCTPYKITIH»

3pa3ok MIaTKHOT IHCTPYKIIIT B HAI[IOHAIBHIN BaJIIOTI

Jara cknamaHHs

ITnaTaUK

Kona miatHuka

PaXYHOK IIJIaTHHUKA

Hapasau ruiatizxxkHuX
MOCITYT TUIATHUKA

DaxkTUYHNH TIJIATHUK

Kon paktuaroro
[UIATHUKA

OtpumyBau

Kon orpumyBaua

PaxyHok oTpumyBaua

Hapasau ruiatizxxkHuX
MOCITyT OTPUMYBaya

DakTUYHANA OTPUMYBaY

Kon ¢aktuynoro
OTpuUMyBaua

Cyma

CymMma cnoBamu

HpI/ISHa‘leHHH TIaTCXKYy

M. II. miaTHHUKA

20 p.

[JaTta npuiHATTS 10
BUKOHAHHS

IMignucu miaTHuKa

Jlata BUKOHAHHS ITinnnc HamaBaya

IUTATDKHUX ociayr




3pa3ok MIaTLKHOL IHCTPYKIIT B 1HO3E€MHIN BaIIOTI

BigOurtok mramma  ta  Ilignuc BiAmoBigaabHOIO BUKOHABIIA

52: HapaBa4 miaTiz>KHMX MOCJTYT

50: IJIATHUK HajimenyBaHHs1 (moBHe a00
ckopodene) / IlpizBuine,
iM’ss, mo OarbkoBi (3a
HAsSIBHOCTI)

Homep paxyHKy

Micue3naxoaxeHHsi/Ajpeca

Pe3nnentHicTh

Kon 3a E€APIIOY/
InenTudikaniiinuii Homep

IJIATIKHA THCTPYKIISI B IHO3EMHIN BAJIIOTI a0 BAHKIBCHKHX
METAJIAX

Ne Bif

20

JATA BAIIOTYBAHHSA

32: KOJA BAJIIOTU / BAHKIBCBKOI'O
METAJY

Cyma / maca nudpammn,

Cyma / maca Ta Ha3Ba iHO3eMHOI
BAIOTH / O0aHKIBCBKOIO  MeTaixy
CJI0BAMH

56: BAHK Ha3Ba 6anka nmocepeanuka
INOCEPEJTHH 3a HaaBHOCTI: SWIFT — xox
K (BIC code)
Micue3HaxomaKeHHsI
57: HapaBau Ha3pa HapaBaua miaTiskHuX
ILUIATLKHAX nocjayr oTpumyBava
moc.Iyr 3a HagBHOCTi: SWIFT — kon
oTpuMyBaua (B_IC code)
Micue3HaxoaKeHHs
59: Ha3zBa oTpumyBaua
OTPUMYBAY Micue3naxonxxeHHs/agpeca
Homep paxyHky
(3a nasiBHOCTi: IBAN)

70: IPUBHAYEHHA IIVIATEXY
BH/I OILIATH (MepeAnJiata a6o omiara); Ha3Ba
ToBapiB (mocJayr); Ha3Ba, HOMep Ta jara
JIOKYMEHTA,
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Ha MiAcTaBi SIKOro 3IiMCHIOETHCH TepeKas
KOIITIiB B iHO3eMHiil BaJIOTIi a00 0aHKIBCHKHMX
MeTaJjiax

71: KOMICIMHI
(mopsok CILIATH KoMiciiiHuX
utpar: OUR, BEN, SHA)

KOJI OIIEPAIIII KOJIT KPAIHHU
OTPUMYBAYA
JOIMOMIKHI PEKBI3UTMU:
CTpoky BUKOHAHHS MepeKa3y
(“TepminoBuii”, “CrpokoBuii”, “3Bu4aitHuii”)
Inni
ITigmycu BiAOBIMANBHUX OCI0 IUIATHUKA:
M.II.
[TnarixkHa
IHCTPYKIIi BUKOHAHA
“ ”? 20 p.

ITigmyc Ta BiZOUTOK IIITaMIia BiAIOBIJaIbHOI0 BUKOHABIIA

HanaBaqa IJIATIKHUX MOCJIYT IIaATHUKA
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3pa3ok miIaThKHOI IHCTPYKIIIT,

o (OpPMYETHCS B €ICKTPOHHOMY BUIJISIII Y MOOUIBHOMY JTOJATKY
«EKO-0ank» 3a omepauisiMy Iepeka3dy 3 HNOTOYHOIO PaxyHKy Ha
paxyHOK OTpUMyBaua

O ugh:si-

IInaTtizxkHa iHcTpYKIiA N2

AB "VKPTA3EAHK"

03087 m. Kuig, By EpeeaHchKa, 1 JlaTa cknagaHHA naaTixHol iIHcTpyKLil 410.MM.PFPP
Tenedon: (098) 620 20 20, (099) 620 20 20, (073) 620 20 20 Yac aaificHeHHA naThxHOT onepanii Y4Y:XB
Jinensia HBY N2 123 Big 06.10.2011p. JlaTa BaMOTYBaHHA A4.MM.PPPP
ILTATHHK OTPHMYBAY

I1B:

Kop mnaTHMKa: Kop orpumyBaya:

PAKTHYHHIA IVIATHHK** PAKTHYHHIA OTPHMYBAY**

I1B:

Kog daxTH4HOro IIaTHMKA: Kopg daxTuuHoro oTpumyeaya:

PaxyHok nmaTuuka: UA PaxyHok oTpumyea4a: UA

Hagaeay nnaTtixuux nocayr nnatHuka: AB « YKPTASBAHK» Hagaead naaTxKHUX MOCAYT OTPUMYEA4a:

Cyma yudpamu

(epuswi 6i0 xonitiox sidoivvomeca komaw ", A deoMa Hrwo cyma
iorchoT iRCmpYRyTE SUE 6 YITUX SPUEHAY, MO SaMichE KORILor np A dea myai "00")
[Mignuc niaTHUKA: B ca [Ipi: iM% ma no-6 [ naamiuka ma dama { vac nidmespaxceHHa n. M naamixedol imempyryil

Indopmania npo HagaAHHA MIATIKHUX NOCAYT:

Kowmicis 3a BukoHaHHa naaTixHol onepanii (rpa.)*:

3arancHa cyMa (rpH.): Mocada ma PakcumiasHuil nidnuc ynosnosaxcenol ocobu Banky

*-dodamxkoso Moxce cmAzyeamuca KoMIcia 2a nepekas kowmis, eidnosidno do mapughie 3a kapmrkosum npodykmom

www.ukrgasbank.com
Tenedon: 098 620 20 20 (Kuiectap), 099 620 20 20 (Vodafone), 073 620 20 20 (Lifecell)
EnexTponHa agpeca: contactcentre@ukrgasbank.com

#_ AKTUYHHHA IVTATHHK/SAKTHYHHHA OTPHMYBAY sigo6pamaeTbes B pasi sanosHenss ganof poui.
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3pa3ok MIaTiKHOT IHCTPYKIIII,

o0 (opMyeThbesl B €IEKTPOHHOMY BHIJISIAI B MOOUTBHOMY
nonatky «EKO-0ank» 3a omepatiisimu p2p mepekasy Mix
kaptkamu emiToBauumu Ab « YKPT'ASBAHK»

IInaTixkHa iHcTpYKIia Ne

AB "VKPTA3BAHK"

03087 M. Kuig, By1. EpeBaHchKa, 1

Tenedon: (098) 620 20 20, (099) 620 20 20, (073) 620 20 20
JMiuenzia HBY N2 123 Big 21.07.1993 p.

ILTATHHK

M6

Kop nnaTHuKa:
PaxyHOK nIaTHHKA:
Hagaeay naaThxHux nocayr maatHuka: AB « YKPTA3BAHK»

O ughisi-

JlaTa ckaafaHHA naaThxHoI iHcTpyKuil A4.MM.PPPP
Yac zaificHeHHA aTixHOI onepanil Y4:XB
JlaTa BamMoTYBAHHA A4.MM.PPPP

OTPHMYBAY

M6

Kop oTpumMyeaya:
PaxyHoK oTpUMYEa4a:
Hagaeay naaTtixumx nocayr orpumyeada: AB « YKPTA3SBAHK»

Cyma undpamu

INepexas KOINTIE 3 PaXyHEY + 1 do n (zpusni sid xonilior. siddizvomeca oo ", Koniixy NOTHEMEOMECA O80MA THaFaMIL o cyMa nusnixcHol
iHCMpYIYIT S 6 YT SPUSHAY, IO SaMicis KOHIlOK NP dea ryxi "00")
Mignuc naaTHUKA: Brasyemuca [Ipissuwe, jpg ma no-6ambrosi naamuurxa ma dama [ yac nidmeepo. A L M I, i inempyryii
Indopmanisa npo HAZAHHA MUIATIKHHUX NOCIYT:
Komicis 3a eukonanus naatixHol onepanii (rpa.)*:
3arancHa cyMa (rps.):
Mocada ma & MLILHUIL nidnuc y i oco6u Banky
*-dodamxoso Moxce cmsazygamucs Komicis 3a nepexasz kowmis, eidnogidno do mapudgbie za kapmrogum npodykmom
www.ukrgasbank.com [=

Tenedon: 098 620 20 20 (Kuiscrap), 099 620 20 20 (Vodafone), 073 620 20 20 (Lifecell)

EnextponHa agpeca: contactcentre@ukrgasbank.com

EREE
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3pa3ok MmIaTLKHOT IHCTPYKIIT,

10 (GOPMYETHCSA B €ICKTPOHHOMY BHUTJISIAI B MOOUIBHOMY JOJATKY
«EKO-0ank» 3a onepauisMu p2p nepekasy 3 KapTku emiToBaHoi Ab
«YKPI'"ABBAHK» Ha kapTKy iHIIOro 6aHKy

Kpuranuia Ne

O ugb:ss

AB "VKPTA3BAHK"

03087 m. Kuis, syn. EpesaHcbka, 1

Tenedon: (098) 620 20 20, (099) 620 20 20, (073) 620 20 20
Jlinensias HEY N2 123 Big 21.07.1993 p.

ILTATHHK

MIE

Kog naaTHMka:

Paxynok niaTHuka:
Horep KapTEH DA3THHKEA:
[naTinHza cucrema:

Hagaga4 naatiseux nocayr naaTanka: AB « VKPTASEAHK»

Tlepezaz EOMITIE 3 PEXYHEEY + NOMSHMID NITHNIRI 50 RATHERC)

JaTa cknaganssA naatikael ineTpyrnil A0.MM.PFPP
Yac agificnenna nnaTixuol onepanii YY:XEB

JaTa BATITYEAHHA A0.MM.PFPP
OTPHMYBAY1

Homep mapTeu oTpuMyBata

[lnaTi#Ha cucTeMa

TRCTERINT SUPISIENA & WITIY SPNSMAY, WO IaMICTHE RORilion

Ilianuc mraTHUKA: EBrosyemucs [piseuys, jMg ma no-Samexosi nigmuuig ma ama i wac RidmeepdiceHta ILAQMHLUKOM FLIGMINCHOT THeTmyHLyil

[ndopmania npo HaJaHHA MIATIAKHHX NOCTYT:

Komicia 3a enkoranss naaTixuol onepanii (rpm.)*:
3aransHa cyMa [TpH.):

Mocada ma Parcwmiasuil nidnuc ynoeHosaxcerol ocofu Banky

lgenTndikartop maTixHore npucTpow Brasyemuca idenmudinamop sipmywatioen mepminay [Toaoald]
Kog onepau;ii Bragyemsea mod onepayil (REN Ho crucanma)

f—aodnmmeu MONCE CIMASYSAMUCA KoMicin 30 nepexas xowmis, sidnosidne do mapudhis sa xapmuosum npodyxmonm

www.ukrgasbank.com E%XE
Tenedon: 098 620 20 20 (Kuisctap), 099 620 20 20 (Vodafone), 073 620 20 20 (Lifecell) g 4
EnexTpoHHa anpeca: contacteentre@ukrgasbank.com )

117



HMopnatoxk 2 1o IlpaBun

«3pa3oKk  JucTa-

PO3MOPSKEHHS TTPO BITKIMKAHHS 3r0JM Ha BUKOHAHHS
MJIaTHKHOT omepartiin

u b EKO_BAHK
KPATHI

JIucT-po3nopsKeHHS PO BIIKIMKAHHS 3Tr0IM Ha BUKOHAHHS TUTATIKHOT onepartii

Jara noganHs nucra-
PO3MOPSIIKECHHS

ITIb kimieHTa (TIaTHUKA)

Howmep ta nara nokymeHTy Ne
BIJT «__ »

Cyma ta BaioTa IiaTi>KHo1
omeparrii

(3romy Ha MPOBENIEHHS SIKOT
KitieHT Binkimkae)

[11b/naiiMenyBaHHs
OTpUMyBaua

[IpnurHa BiAKIMKaHHS
3roJl¥ Ha BUKOHAHHSI
IUIaTIKHOT onepanii

Paxynok Knienra B banky,
Ha SKHA MawTh OyTH
nepekaszani bankom komru
KiienTa

20 p.

3anosHnioemobcs aue y eunadky BIOKTUKAHHS 3A56U HA

KYNI61I0/Npo0adc/oOMiH iHO3eMHOI sanomu

I1Ib Ta migmnuc
YIIOBHOBa)KEHOTO
npaiiBHuKa banky

«/lara» Ta «Hacy» NpuuHATTS
JIUCTa-PO3NOPSKEHHS
bankom
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