u b EKO BAHK
KPAIHM

IloBHe HaliMeHYBaHHSA 0AHKY:

ITYBJIIYHE AKIJIOHEPHE TOBAPUCTBO AKIIIOHEPHII BAHK «YKPT A3EAHK»
Kon €APIIOY: 23697280

KonTakTHa indopmanis:

Opunnuna agpeca: 03087, m. Kuis, Byn. €peBanceka, 1

Konraktuuii tenedon: 098 620 20 20 (Kuiscrap), 099 620 20 20 (Vodafone), 073 620 20 20
(Lifecell)

Anpeca enekTpoHHOI momTH: contactcentre@ukrgasbank.com

Anpeca 3a SIKOIO IPUIMAIOThCS (B T.4. HA SIKY HAJICUIIAIOTHCS) 3BEpHEHHS KIIEHTIB baHKy 1110
ckianeHi Ha nanepoBux Hociax: 01015, m. Kuis, Byn. CraponaBoanuipka, Oyn. 19,21,23
Enextponna agpeca aisi 3BepHEHb KIIEHTIB (JOPMOIO 3BOPOTHHOTO 3B’ SI3KY:
https://www.ukrgasbank.com/contacts/complaints_and_offers/

Anpeca BiacHoro Beocaiity: https://www.ukrgasbank.com/
JlineHsii Ta 103B0/1M, HA/IaHi 0aHKY

Buau 6aHKiBCHKUX MOCJIYT, 110 HAJAIOTHCS KJIIE€HTY: OaHKIBCHKI Ta iHII (PiIHAHCOBI MOCIYTH
BiZMOBIHO 10 3akoHy YKpainu «IIpo 6aHkH i OaHKIBCHKY AiSUTBHICTHY, B TOMY YHCI1
BIJIKPUTTSI paXyHKiB, HaJJaHHS KPEIUTIB, 3aTy4CHHsI BKJIa/liB (ICTIO3UTIB).

Tapudu Ta iCTOTHI XapaKTepUCTHKH 32 MOCJTYTaMu:

> 3ay4eHHs 0aHKIBCbKOTO BKJIany (aemo3ury) - Tapudu,

* Iadopmarist mpo iCTOTHI XapaKTEPUCTUKHU MOCIYTH OaHKIBCHKOTO BKJIaMy (eno3uty) «/lomarkoBuid
JIOX1/1» - pO3MIllleHa 3a [TOCUIaHHSIM;

*  Iadopmaris mpo icTOTHI XapaKTEPUCTUKU MOCIYTH OaHKIBChKOTO BKIaay (aerno3uty) «EKO-nemo3nt»
- po3MillleHa 3a [TOCHUIAHHSIM,;

*  Indopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 0aHKIBCHKOTO BKJIany (1eno3uty) «Bindynyemo
MICTa pa3oM» - pO3MillleHa 3a IOCUTIAHHSIM;

*  Indopmarisg mpo iCTOTHI XapaKTEPUCTUKU MOCITYTH OaHKIBCHKOTO BKJIaay (Ieno3uTy) «BilicbKoBHiD -
pO3MillIeHa 3a [TOCUIIAHHSIM,;

*  Indopmariisg npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 0aHKIBCHKOTO BKJIaNy (1eno3uTy) «BamtoTHuit
EKO-zgeno3ut» - po3miiieHa 3a mocuiaHHsIM,

*  Indopmariisg npo iCTOTHI XapaKTEPUCTUKH MOCIYTH 0aHKIBCHKOTO BKJIaNy (Ieno3uTy) «BamtoTHuit
KariTam) - po3MillleHa 3a OCUIAHHSIM;

*  Indopmaris mpo iCTOTHI XapaKTEPUCTUKH MOCITYTH 0aHKIBCHKOTO BKJIaAy (J1€no3uTy) «30J10Ta
rapaHTish» - PO3MillIeHa 3a [IOCUJIAHHSIM.

> 3 HaJlaHHS CIIOXXHUBYOT0 KpeauTy (opmi JaimiTy oBepapadry — Tapudu, icTOTHI XapaKTEpUCTHKU 10 BCI1X

MPOJYKTAX - po3MillleHi 3a nocmiadisiaM. OKpemMo Mo KOKHOMY MPOAYKTY:

*  Iudopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HaJIaHHS CIIOKUBYOTO KPEAUTY Y GopMI JTIMITY
osepapadty «KpennutHa kapTka» (makeT «JoMOBHUOK») - pO3MIIIIEHA 33 IIOCUIIAHHSIM;

*  Indopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HaJIaHHS CIIOKUBYOTO KPEAUTY Y GopMI JTIMITY
osepapadty «KpenutHa kapTka» (maket «Exo-kpeauTka) - po3MillieHa 3a MOCUIaHHIM;

*  Iudopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HAJIAHHS CIIOKUBYOTO KPEAUTY Y GopMI JTIMITY
osepapadty «KpennutHa kapTka» (maker «Premier-kapTka») - po3millieHa 3a IOCUITAHHSM,

*  Iudopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HaJIaHHS CIIOKUBYOTO KPEAUTY Y GopMI JTIMITY
osepapadty «KpennutHa kapTka» (maket «Exo+») - po3MillieHa 3a IOCUIIaHHSM;

*  Iudopmaris nmpo iCTOTHI XapaKTEPUCTUKH MOCIYTH 3 HaJIaHHS CIIOKUBYOTO KpeAUTY Y GopMi JTIMITY
osepapadty «KpenutHa kapTka» (maket «ATbh-kapTka») - po3MillieHa 3a [IOCUIAHHSIM.

* [Hdopmaris mpo iCTOTHI XapaKTEPUCTUKH MOCTYTH 3 HATAHHSI CIIOKUBYOTO KPEAUTY Y GOopMi JIIMITY
oBepapadry «KpenutHa kaptka» (maker «EasyCardy) - po3MiliieHa 3a IOCUITAHHSIM.
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Iopsaok i npouenypy 3axXucTy NEPCOHAIBHUX JAHUX (BUTHAT) OaHKY:
po3mileHo 3a mocwianHsM https://www.ukrgasbank.com/confidence

JlaTta HaOpaHHs YMHHOCTI MyO0JiuHoi mpono3uuii (odpeptu): 16.04.2025 p.

— IHopsigok niii 0aHKy B pa3i HEBUKOHAHHSA KJII€EHTOM 000B'SI3KiB 3TiJIHO 3 I0OTOBOPOM NP0
HA/IaHHS 0AHKIBCHKHUX MOCJIYI: BU3HAYCHHN Y BIAMOBIIHUX MiJMYHKTaX IIboro JoroBopy,
30KpeMa (ajie He BUKIIIOUHO) HACTYITHUMU:
— mianyakramu 1.4.3.5., 1.4.3.6.,1.4.3.9., 1.4.3.10. PO3AUTY 1. 3ATAJIbHA YACTHUHA JOI'OBOPY;
— mignynakramu 2.2.3.2., 2.2.3.3., 2.2.3.11., 2.2.3.12. PO3JUTY 2. OBCJIYTOBYBAHHS [TOTOYHUX
PAXVYHKIB;
— mianyskramu 3.1.3.6., 3.1.3.10.2,, 3.1.3.14., 3.1.3.15., 3.3.29.1. PO3JJJTY 3.
OBCJIYTOBYBAHHSA KAPTKOBUX PAXVYHKIB;
— mianyaktom 4.5.1.6. PO3AUTY 4. OBCJIYI'OBYBAHHSA AETIO3UTHUX
PAXYHKIB.
Iopsiaok po3risay 6AaHKOM 3BepHEHb KJIEHTIB (BUTAT): PO3MIIIECHO 32 TOCHIAHHIM
https://www.ukrgasbank.com/about/q_service/
[adopmarito npo posrisa 3BepHeHb HarionanbHuMm OankoMm Ykpainu posmimieHo B Posnini «3BepHEHHS
rpomaasia» odimiiiHoro [HTepueT-npeacrapuunTBa HaionansHoro 6anky 3a
nocunanuam: https://bank.gov.ua/ua/consumer-protection/citizens-appeals

IndopMmaliisi Npo cucTeMY rapaHTYBaHHSI BKJIAAIB (piZMIHUX 0Ci0
IHonepenxenus:

IPABUJIA BIJKPUTTS TA OBCJIYTOBYBAHHS PAXYHKIB ®I3UYHUX OCIb TA
HAJAHHS ITOCJYT 3A INIATIZDKHUMU KAPTKAMMUM ITYBJIYHUM AKHIOHEPHUM
TOBAPUCTBOM AKHHIOHEPHUM BAHKOM «YKPI'A3BAHK)» € my0:1i4HOO MPOTIO3HUIII€I0
(odeproro), mianmucanHAM(TIpUETHAHHSIM J10) K01 KITi€HT Hagae 3roay Ha YMOBH, BU3HAYCHI B HIl.

KitieHT MOXe BIZIMOBHUTHCS BiJi OTpMMaHHS PEKJIAMHHUX MarepiajiiB 3aco0aMM JHUCTAHIIIMHUX KaHAJIIB
KOMYHIKaIlii.

bank Mae mpaBo po3MICTUTH Ha BIIACHOMY BeOCaiT1 1HITY 1H(OpMAIIiO MO0 i€l MyOaI9HOT TPOIO3HIIII.
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3arBepakeHo CriapHUM 3acinanasaM Komitety 3 yrpaBiiHHS
akTuBaMM Ta macuBamMu 1 TapudHoro xomiretry Ab
«YKPI'A3BAHK» ([{omatok 1 mo IIporokomy Bix 19.08.2020
Ne190820/4), 31 3minamu 3rigao [Iporokory KYAIT i TK Big
18.01.2021 Nel180121/1, Bim 18.03.2021 Nel80321/2, Bin
18.05.2021 Nel80521/1, Bim 25.05.2021 Ne250521/2, Bin
15.06.2021, Bix 13.07.2021 Nel130721/1, Bix 25.08.2021 Ne
25.08.21/1, Bim 06.09.2021 Ne060921/1, Bim 23.09.2021
Ne230921/1, Bim 07.12.21 Ne071221/1,

31 3minami 3rigHo [Ipotokomy OLI Bix 10.06.2022 Ne84,

Big 08.08.2022 Nel25, Bix 29.08.2022 Ne140, Big 11.11.2022
Ne 194, Bing 30.11.2022 Ne 207, Bix 01.03.2023 Ne 43,

31 3minamu 3riaHO [Iporokony TK Big 13.09.2023 Ne31/1,

31 3minam¥ 3rigHO [IpoTtokomy BK Bix 23.11.2023 Ne6/2,

Big 11.12.2023 Nel12/1, Bix 23.01.2024 Ne8/1, Bix 03.04.2024
Ne38/1, Bix 15.07.2024 Ne78/1, Bim 02.09.2024 Ne97/2, Bin
01.10.2024 Ne110/1, Bim 07.10.2024 Ne113/1, Bix 25.10.2024
118/2, Bin 14.11.2024 Ne124/2, Bin 03.12.2024 Ne129/2, Bin
09.12.2024 Ne131/2, Bim 17.12.2024 Ne134/1, Bix 04.02.2025
Ne20/3, Binx 13.03.2025 Ne34/2

ITPABUJIA BIAKPUTTSA TA OBCJIYT'OBYBAHHSA PAXYHKIB ®I3MYHUX OCIBb TA
HAJJAHHS ITOCJIYT 3A IVIATIZKHUMU KAPTKAMM ITYBJITYHUM AKINIOHEPHUM
TOBAPUCTBOM AKHNIOHEPHUM BAHKOM «YKPI'A3BBAHK»

[TpaBuiia BIAKPUTTA Ta OOCIYTOBYBaHHS paxyHKiB (Di3MYHUX OCI0 Ta HAJAHHS MOCTYT 3a IUIATIKHUMU
kaptkamu [TYBJITYHUM AKIIIOHEPHUM TOBAPUCTBOM AKILIIOHEPHHUM BAHKOM
"VKPT'A3BAHK" (mani — IlpaBuina) € cucreMoro 3aTBep/UKeHUX baHKOM Ta onmpuiitoJHEHUX Ha oQiliiiHOMYy
caiiti Ab «YKPTA3BBAHK» (mami — bank, KHEJIT) www.ukrgasbank.com (mami — Caiit) HOpM, IO
BU3HAYaIOTh 3arajibHi Ta MyOJi4HI YMOBHU B1IHOCHH MiX baHkoM Ta ¢izndHMMHU 0cobaMu, sIKi KOPUCTYIOTHCS
[Tponyxramu banky i BracHux morpeo.

[ndopmariis npo npaBuia Ta yMOBU HaJaHHS €JIEKTPOHHUX JOBIPYMX MOCITYT ONPUIIIOJHEHI HA CalTI

KBaJTi(hiKOBAaHOTO HaJlaBayva eJCKTPOHHMX JOBipYHX mociyr banky gca.ukrgasbank.com

i IIpaBuna € mpomno3suiiiero (opepTor0) 10 YKIAIEHHS JI0TOBOPY 0aHKIBCHKOTO BKJIAy, IOTOBOPY
0aHKIBCHKOT'0/KapTKOBOTO PaxyHKY, JIOTOBOPY MPO Ha/laHHS €IEKTPOHHUX JOBIPUYHX MOCTYT.

[Tpuennanns no mux IlpaBunm 3AiHCHIOETHCS NUIAXOM TOJAHHS 3asBU-IOTOBOPY, (opMa SKOi
po3mimena Ha Caiiti banky (nam — 3asiBa-norosip). 3asBa-10roBip Bu3Havae siki came [IpoaykTu 3aMoBII€HO

KiienToM Ta iXHI OCHOBHI NapaMeTpu/XapakTepUCTUKHU (30Kpema, HaiiMeHnyBaHHS [IponykriB, Tapuduwmii
wiaH, [Iporpama kpenutyBaHHs, nepesik 3amoBiieHuX JloaTkoBux mnociyr naptaepiB banky, To1o), a Takox
1HIIII TapaMeTpH, HeoOXiIH1 sl KOHKpeTH3alii yMoB KopucTyBaHHs [IpogykToMm.

[Tignucanusm 3asBu-goroopy Kiienrt akuentye ui I[IpaBuna.

[IpaBuia, mianucana 3asBa-noroBip, Tapuduwuii mian, [Iporpama kKpeautyBaHHs, TOKYMEHTH, IO
BUMAararoThCsl YUHHUM 3aKOHOJIaBCTBOM Y KpaiHH 3 MUTaHb KpeAUTYBaHHS (P13MUHUX 0Ci0, yC1 3MIHU Ta T0AATKH
710 HUX, K1 TaKOX po3MilTytoTbes Ha CaiiTi banky, a Takox 1HIII 3asBU Ta po3nopsxkeHHs Kitienta npuitHaTi
bankom 10 BUKOHaHHS Ha yMoBax nux IIpaBui, pa3om BBakalOTbCs YKJIaJE€HUM JOrOBOPOM OaHKIBCHKOTO
BKJIay (Jleno3uTHuM J0roBopom), J0roBOpoM 0aHKIBCHKOTI'O/KapTKOBOT'O PaxyHKY, JOTOBOPOM PO HAJaHHS
€JIEKTPOHHUX JOBIpYMX MoCHyr (nani — Jlorosip).

bank 1 Knient € Croponamu [loroBopy, pexBisutu banka 3a3naueni y [IpaBunax, peksizutu Kiienra
3a3HAYaIOTHCS Y 3as1B1-JOTOBOPI.

JloroBip € JOroBOpOM NpHETHAHHA Y po3yMiHHI cTarTi 634 L{uBinbHOTO KoAekcy YKpaiHu, TOOTO
fioro ymMoBHU BcTaHOBJeHI ofHi€ero i3 CtopiH (y hopMymnsapax abo iHIIKMX CTaHAAPTHUX (opMmax), 1 Moxe OyTu

1
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YKJIQZICHUH JIMIIE NUIIXOM IpueaHaHHs apyroi CTopoHu 10 3ampomnoHoBaHoro Jloroopy B minomy. [pyra
CTopoHa HE MO3Ke 3alpONOHYBaTHU CBO1 yMOBHU [[oroBopy.

PO3JILJ 1. 3ATAJIbHA YACTUHA 3
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1.2. 3ATAJIBHI ITOJIOXKEHH S 15
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PO31JI 1: 3ATAJIBHA YACTHUHA

1.1. TEPMIHHU, IO BUKOPUCTOBYIOTbHCS B IIPABUJIAX

ABTenTH(ikania - nporeaypa maATBepKeHHS ocodu KirienTta, mo 3miiicHIOeThCss baHkoMm mpu
3BepHeHH1 KimienTa no banky mmisixom 3Bipku BiamoBiaHOI iH(opMartii, mo 3a3HadeHa Kiientom y 3asBi-
JoroBopi abo nopigomiieHa KimieHTOM 10aTKOBO MMicis IpueaHanHs 10 J[oroBopy, Ta sika BKItOYeHa 10 6a3
naHux baHKy, 13 THMU TaHUM, 1110 OBiIOMIIIIOThCs KitieHToM/

ABTONPOJIOHTallisl — aBTOMAaTHYHE MPOJOBXKEHHA CTPOKY 30epiraHHs KOWTIB Ha Jleno3uTHOMY
paxyHKy Ha aHAJIOTIYHY JI0 MOTEPEIHBOTO CTPOKY 30epiraHHs KOIITIB KiJIbKICTh KaJeHIAPHUX JHIB.

ABTOpu3auiiini giMiTn — oOMexxeHHs Ha mpoBeneHHs omnepauiid 3 Kaprkoro, BcraHoBneHi bankom
ta/abo [InaTikHUMU cHCTEMaMH 3 METOK) 3HMKEHHS PHU3HMKIB HECAaHKIIIOHOBAHOTO MOCTymy 10 KapTkoBoro
paxynky Kiienta. ABTOpHM3alliiiHi JIMITH BH3HA4YalOTh MAaKCHUMaJbHY CyMy Ta KIJIBKICTh oONepauiid 3
BUKOpUCTaHHAM KapTku 3a neBHUI nepion.

ABTOpHU3auis — Ipoleaypa OTpUMaHHs J103Boiy EMiTeHTa Ha mpoBeieHHs onepallii i3 3aCTOCYBaHHSIM
Kaptku.

AxtuBania Kaprkum — mpouenypa, 110 BUKOHYeETbCs B iHGopMauiiHuX cucremax banky mozno
nepesefeHHss KapTku 13 craTycy «BHITyLIEHa/HEaKTHBOBaHa» B CTaTyC, SKUN 3a0e3ledye HaJIeKHY
¢ynkuionansHicTh KapTku, B TOMy 4mcni noctyn 1o komriB 3a KaprkoBuMm paxyHkoM. AxrtuBamis Kaptku
BUKOHYETBCs 3a (hakTom orpumanHs Kiienrom KapTku HIisixom BHUKOHAaHHS OOOB’SI3KOBHX CITEI[iaJIbHUX
nporeayp, nependadeHnx bankoM 3rimHo 3 mpaBmwiamMu [lmaTihkamx cuctem it Jlepxkatens 1 mpamiBHUKA
banka, mo Bumae Kaprky Kiienty. bankoM MoXyTh BH3HAauaTHcs pi3Hi mporenypu AKTHBAMii Ui pi3HUX
BuiB KapTok.

Baratocroponns yroaa CRS — 11e 6araTocTopoHHS yrojia KOMIIETEHTHUX OPTaHiB PO aBTOMATUYHUIN
oOMiH iHopMariero npo ¢inancoBi paxynku (Multilateral Competent Authority Agreement on Automatic
Exchange of Financial Account Information), BianoBinHo 10 sxoi bank 3000B’g3aHuil 311HCHIOBATH 3aX0/1
HaJIe)KHOT KOMIUIEKCHOI NMEpEeBIPKU PaxyHKIB 3 METOIO BUSBJIEHHS OCiO, sIKI € MOJATKOBUMHU pPEe3UACHTAMU
IHIIMX MIA3BITHUX IOPUCAUKININ-TapTHEPIB 3 00MiHy 1HpopMaliero. [Hpopmalis Mpo Taki paxyHKH Y BUTIISII
3BITY NPO MiA3BITHI paXyHKH MOJAEThes A0 JlepkaBHOI MOJaTKOBOT ciiykOu YKpaiHu.

Ba3oBa npouneHTHa cTaBKa — MPOIEHTHA CTaBKa, IO 3aCTOCOBYETHCS MPHU PO3PAXyHKY MPOIEHTIB 3a
ykiagenuM JloroBopom. 3arBepmkeHuil bankom po3mip ba3oBoi MpoOIEHTHOI CTaBKM 3a KOPUCTYBaHHS
Jlimitom Jlo3BosieHOTO OBepapadTy Bu3HavaeThes IIporpaMoro kpennTyBaHHs, 3aTBepkeHn baHkoM po3Mmip
ba3oBoi npoueHTHOT cTaBkM 3a 3aiuikaMu KowTiB 3a KapTtkoBuM paxyHkoM/CyOpaxyHKOM BU3HAa4YaeTbCs
Tapupuum nnanom obpanoro Kmientom IIpoaykry/Ilakery. Po3Mipu MpoLEeHTHUX CTaBOK 3a3HAYAOThCS Y
3as1B1-10rOBOpPI1, 3aCTOCOBYIOTHCS Ta MOXYTh OyTH 3MiHEHI Ha yMoBaX, BHU3HaueHuX uuMmu [IpaBunamm,
[Tporpamamu kpeauTyBaHHs Ta TapupHUMHU MIIaHAMH.

Bankomar — nmporpaMHO-TeXHIYHUN TIPUCTPiil caMO0OCTyrOBYBaHHS, 1110 HAaJIa€ MOXIJIUBICTD
Jlepxatento KapTKU 311IHCHUTH caMO00CIyrOBYBaHHS 3a OMepalisiMy OJIep>KaHHs KOUITIB Y TOTIBKOBIH (opmi,
BHECEHHS 1X JUIs 3apaxyBaHHs Ha BIMOBIAHI paXyHKH, oJiep>KaHHS 1H(GopMallii 1070 CTaHy PaXyHKIB,
nepeka3 KOIITIB MK BIaCHUMH paxyHKaMH, a TaKOX BUKOHATH 1HIII oreparlii 3riIHO 3 GYHKIIOHAIbHUMHU
MO>KJIMBOCTSIMHU I[bOT'O TIPUCTPOIO.

BbuokyBannsi KapTku — BCTaHOBICHHS TEXHIYHOT 3a00pOHM Ha 31MCHEHHS omepartiii 3
BUKopucTaHHAM KapTku Ha piBHI 3a60poHH ABTopu3allii. biokyBanus KapTku 311 icHIO€TBCS 32 3BEpHEHHAM
Jleprkatenisi, IpU BUSIBIICHHI/M1103p1 MIaXpalChbKUX il 3 KapTKo0, micis 3akindeHHss Ctpoky aii KapTku Ta B
IHIIMX BHIA/IKaX, BU3HAYCHUX IIMMU [IpaBuiaMu, 3riTHO 3 BUMOTaMH YHHHOTO 3aKOHOJIAaBCTBAa YKpaiHH Ta
npaBuiamu [aTiKHAX cUCTeM, IIUISIXOM MTOCTaHOBKH KapTku 1o «cror-cucky». brnokyBanus Kaptku moxe
OyTH TUMUYacoBUM a0o nocTiitHUM. [I0HOBIEHHS! MOXKIIMBOCTI 3[1HCHEHHS onepaiiii 3 BukopucTanusm Kaprku
(mami — Po36mokyBanns KapTku) 3MiiHCHIOETHCSI HA yMOBaX, BU3HAYCHUX UMM [IpaBriiamMu, TUIIe sIKIo BOHA
3a0JIOKOBaHa TUMYACOBO.



BapTicTh mocsIyru — BUpakeHa B TpOIIOBOMY €KBiBaJIeHTi BapTicTh Ilociyr, 10o1aTKOBUX Ta/abo
CYITYTHIX TIOCIIYT.

Bunucka — 3Bit ipo cran [Totounoro, KaptkoBoro a6o Jlemo3uTHOTO paxyHKY, IUIaTiXHI onepartii (mpo
KO’KHY BUKOHaHY OIlepallil0) Ta pyX KOILTIB 3a IEBHUH IepioJl, sika HagaeThest bankoMm BiacHuky Ilorounoro,
KaptkoBoro a6o Jleno3sutHoro paxyHky mno 3anuty Kiienra.

Bunucka no kaprui — inpopmairis, uo popmyerbes B Cuctemi JIbO banky 1 BimoOpaxae iHpopMaliiro
BUKJIIOYHO 110 onepaiiisim o Kaprui Kiienra.

BHyTpilmHbOyKpaiHChbKa NJIATIKHA onepallis — oneparis y sSKiii eKkBaiipoM € pe3usieHT YKpaiHu

BurtpartHuii 6aiaHc — rpaHUYHa CyMa KOIITIB, 10 TOCTymHA JlepikaTelto Ui 311HCHeHHS Oneparii 3
Kaptkoro. Po3mip ButpaTHoro GanaHcy BH3HA4YaeThCs K CyMa 3aJMIIKY BIaCHUX KOmTiB Ha KapTrkoBomy
paxynky/Cybpaxynky I[lakery/Ilpogykry, 30impmiena wa po3mip JlimiTy Jlo3BosieHOorO oOBepapadTy, 3a
BHpaxyBaHHSM KOINTIB y CyMi 3AiiicHEeHOT1 (MX) muiaTiKHOI(MX) omepamii(i) 3a BimmoBimHumu KapTkamu,
emiToBaHUMH B Mexkax Ilakery, 3a0iokoBanux (ane He crnucanux 13 KaprtkoBoro paxyHky/CyOpaxyHKy) 3
METOI0 TMOAAJBIIOT0 BUKOHAHHSA 3000B’s3aHb banky mnepen IlnmaTDKHHMH cucTeMaMu 3a TakorO(UMH)
orepariiero(siMi), Ta 3a BUPAXyBaHHSIM HecIIaueHUX 3000B’s3aHp Kiienta 3a JloroBopom (30kpema, mo
Kowmicii, mrpadpuux cankuisx tomo). Po3mip Butparnoro 6amancy mo CmapT-KapTili BH3HAYAETHCS SK
3arajibHU KOHCOJIIOBaHUHM po3Mip Bcix Burpartnux OananciB 3a Bcima CyOpaxynkamu [lakeris/IIpoaykris,
mo npuenHani 1o Cmaprt-kaptku. [Ipuennanns no Cmapt-kaptku Butparnoro 6anancy nesaoro CyOpaxyHKy
abo 1oro BiN €IHAHHS 3MIMCHIOETBCS Ha po3cya KirieHTa BIAMOBIMHO JO WOro moTped Ha MiJAcTaBi HOTO
MUCHMOBOTO 3BEPHEHHSI.

Butpartni onepaitii — onepariii B TOproBeibHO-CEPBICHIA MEPEki, BU1aya rOTIBKH yepe3 OaHKOMAaTH,
BUJa4a roTiBkH uepe3 kacoBi POS-tepminanu, P2P nepekasu, 3aiiicHeH1 3a gornomorow Kaprtku.

BigkpuTuii K104 — napamMerp ajJroputMy acUMETPHUYHOTO KpUNTOrpadiqHOTO MEPETBOPEHHS, KU
BUKOPUCTOBYETHCS SIK €JIEKTPOHHI JjaHi Ul IEPEBIPKU €IEKTPOHHOTO MIAMUCY YU MEeYaTKH, a TAKOX Y LUIAX,
BHU3HAUEHUX CTaHAApTaMH JJIs KBaTi(iKOBaHUX CEPTU(IKATIB BIIKPUTUX KITIOUIB.

Brkaaguuk — ¢izuuHa ocoba (pe3uaeHT/Hepe3uAeHT), ska posmimye Jlemo3utr Ha Jlemo3uTHOMY
paxyHKy. Y pa3i BiAKpuTTS [lemo3uTHOTO paxyHKY Ha KOPHCTh TPEThOi 0coOM, BKiIagHMKOM BBa)aeThCs
ocoba, 1110 BiIKpuBae J[eno3UTHUN paxyHOK Ha KOPUCTh TPEThOI 0COOU, /10 MOMEHTY MEPIIOTrO 3BEpPHEHHS Y
Bbank ocobu, Ha KOPUCTH AKOi BIIKPUTO JleO3UTHUI paXyHOK, 3 METOI0 BUKOPUCTaHHA J[eM03UTHOrO paxyHKY.
[licns mepmioro 3BepHeHHS Yy baHk ocoOu, Ha KOpPUCTH sIKOi BiIKpUTO JIETO3UTHUN pPaxyHOK, 3 METOIO
BUKOPUCTaHHS J[enO3UTHOro paxyHKy, iAeHTudiKalli, Bepudikallii Ta BUBUCHHs L€l ocobu, BxiagHukom
BBAXKAETHCSI 0c00a, HA KOPUCTD SIKOT BIAKPUTO J[eno3uTHHI paXxyHOK.

Brparta KapTku — HeMoxJuBicTh 3/11icHeHHs JlepxkareneM KOHTpo:ro 3a KapTkoro, Oy/b-sike BUOYTTS
Kaptku 13 Bonmoninns Jlep:katens BHACHIIIOK I TpeTiX oci0, HembamocTi camoro [lepkarens, Oyab-sKUX
IHIIUX TPUYMH Ta/a00 HEMpaBOMIpHE 3aBOJIOMIHHS TPeThOI 0cobor KapTkorw abo iHdopmariiero mpo ii
riatixkHl pekBizutu (Homep, Ctpox nii Kaptku, CVV2/CVC2 kon) ta/abo iHdopmalliero nMpo KOTyBaHHS
marHiTHoi1 cmyru Kaptku a6o mipo I1IH-kon KapTku.

Brpatra Homepy Mo6iibHOro TeepoHy — HEMOKIMBICTD 3/11HCHEHHS KilieHTOM KOHTPOJTIO 32 CBOIM
MOOiITbHUM mnpuctpoeM (SIM-kapTku), Ha skoMy BcTaHOBIeHO Homep MoOinbHOro TenedoHy, Oyab-ske
BUOYTTS 11bOro MoOiIbHOTO npucTporo (SIM-kapTku) i3 BojoaiHHs KiieHToM BHacmifok Aii TpeTix ociO,
HeznOanocti camoro Kiienrta, Oynp-SKMX 1HIIMX MPUYMUH Ta/ab0 HEMpaBOMIpHE 3aBOJIOJIIHHS/KOPUCTYBAaHHS
TpeThO10 0co00t0 HoMepom MoGimpHOTO TenedoHy.

JleGeToBHIi Nepeka3 — ruIaTiHKHA oIepaltis, o 31HCHIOEThCS 3 paxyHKy KitieHTa Ha migcrasi
HaJaHoi oTpuMyBaueM [lnatixHoi IHCTpyKIIii, 38 yMOBH OTpuMaHHs 3roju KiieHTa Ha BUKOHAHHS TUIaTIXHOT
orepatlii, HalaHOi HUM OTpUMYyBauy, banky otpumyBaua abo Knienra, abo Ha mijctasi [InatixkHoi iHCTpYKIIii
cTsryBada 0e3 OTpHUMAaHHS 3rO/H TUTaTHUKA

Jexaapant — (izuuna ocoba — pe3uaeHT (B T. 4. caMmo3aiiHATa ocoba y po3yminHi [logatkoBoro
KOJIeKCy YKpaiHu), a Takoxk (i3udHa ocoba, sKa HE € Pe3UJCHTOM YKpaiHH, aje ska Oyja pe3uJeHTOM Ha
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MOMEHT OTpUMaHHs (HaOyTTs) 00'€KTIB A€KIapyBaHHS YM HA MOMEHT HapaxyBaHHs (OTPHUMaHHS) TOXOJIB, 32
paxyHOK sIKUX Oynu oTpuMaHi (HaOyTi) 00'€eKTH JEKIapyBaHHS, 1 AKa BianmoBimHO 10 [logaTkoBOTO KOJAEKCY
VYkpainu € uu Oyna muaTHUKOM monatkiB. [leperik oci0, mo He MOXyTh OyTu JleknapaHTamu, BU3ZHAYEHO
ITogaTkoBUM KOAEKCOM Y KpaiHM.

JleHHa TPOLEHTHA CTaBKa - 3arajbHi BUTPAaTH 3a CIOXHBUYUM KPEAUTOM 32 KOXKHHA
JIeHb ~ KOpPHCTYBaHHS  KpEAMTOM,  BHMpaXeHI y  MpPOLEHTax  BiJ  3arajlbHOro  po3Mipy
BUAHOTO KPEAUTY.

Jlenmo3uT — rpomioBa cyma/OaHKIBChKI MeTanu (BKJIAA), IO TpUiiMaeThcs Bij BkiagHuka Ta
3apaxoByeTbcsi baHkoMm Ha Jlenmo3uTHUIl paxyHOK Ha ymMOBax OaHKIBCBKOI'O BKJIaJy BiANOBIAHO A0 YMOB
JloroBopy 3TiJTHO 3aKOHOAABCTBAa Y KpaiHU.

Jlenmo3uTHU PpaxyHOK - BKJIQJIHUH (JICTIO3UTHHI ) paxyHOK, 1110 BiAKpuBaeThes bankom Kiienty Ha
JIOTOBIpHIii OCHOBI /17151 30epiraHHs KomTiB Ta/ab0o 0aHKIBCHKUX METalliB, 110 nepenaroTbes Kinienrom banky B
YIPaBIIHHS Ha BCTAHOBJICHUH CTPOK abo0 0e3 3a3HaYeHHS TaKOTO CTPOKY, Il BU3HAYCHUHN MPOICHT (I0Xix) 1
HiIAraloTh NOoBepHEHHIO KiTieHTy BIAMOBIAHO 10 3aKOHO/AAaBCTBA YKpaiHu Ta ymMoB Jlorosopy.

Nep:xateab — Kiient abo [losipena oco6a KiieHTa, m0 Ha 3aKOHHHUX TiJICTaBaX BUKOPUCTOBYE
Kaptky (ii pexBi3uTH) /Ui iHILIFOBaHHS Mepeka3y KOIITIB 3 BiAMOBIAHOTO paxyHKy B baHky, abo 3ailicHIO€
1HIII oreparii 3 ii 3acTOCYBaHHSM.

JoBipeHa ocoda — ¢izuuHa ocoba, saxiii KimieHT noBipuB 3aificHeHHs omeparlliii 3a PaxyHkom
(vacTkoBO 200 B MOBHOMY 00cCs131) Ha MiAcTaBl JOBIPEHOCTi, 0()OPMIIEHOT Y BCTAHOBICHOMY 3aKOHO/IaBCTBOM
nopsKy; Ta/abo ¢izuuna ocoba, skiid KimieHT nqoBipuB 3/iiiCHIOBAaTH 1HIII omeparii 3rifHo yMoB nux [IpaBui
Ta YMHHOT'O 3aKOHOJaBCTBAa YKpaiHu. 31iiicHeHi [loBipeHoo ocoboro oneparii no Paxynky (y ToMy uucii i3
3acTtocyBaHHAM J[01aTKOBOI KAPTKHM) BBAXKAIOTHCA OTIEPAIisiMHU, 3A1MCHEHIMH 3a opydeHHsIM Kitienra.

JloroBip 00c1yropyBaHHsi 3apIuiaTHOr0 MPOEKTY — JO0TrOBIp, YKIaAeHUuH Mk baHkoM 1 cy0’ekToM
rOCHOJAapIOBaHHsl a00 opradizaimi€ro, MmO MalTh HaWMaHUX mpamiBHUKIB (mami — [liampuemcTBo-
poOoTozaBellb), 010 3apaxyBaHHs 3apo0ITHOI TUIATH Ta 1HIIMX MPUPIBHIHKUX 10 HEl BUILIAT, IepeadaueHuX
YMHHHUM 3aKOHO/IaBCTBOM Y KpaiHH (zaii —3apo0OiTHa miuata), Ha KapTkoBi paxyHku/CyOpaxyHKH MpaliBHUKIB
[lignpuemcTBa-poboTOAABIISL, BIIKPUTI B baHKy.

JlonaTkoBa kapTka — [InatikHa KapTka, eMiToBaHa Ha iM’a KiienTta abo Ha imM’s1 JloBipeHoi ocobu
Ha mijicTaBi 3BepHeHHs KiieHTa.

JlonaTkoBa Ta/a00 cymyTHs MOCJIyra — 1ociyra, sika Moxe Hajiasatucs Knienty bankowm, TpeTsoro
0c00010, Ta MOB’s3aHa 3 YKJIQJCHHSIM JOTOBOPY MpO HaJaHHS OaHKIBCHKOI MOCIYTH (TJIaTexXl 3a MOCITYTH
KPEeIMTHOTO IOCEepEeIHNKA, CTPAaXxOBl Ta MOJATKOBI IUIaTeXi, 300pu Ha OOOB’A3KOBE JAEp)KaBHE IEHCiiHe
CTpaxyBaHHs, Oip»oBi 300pH, IUIATEXI 3a MOCIYIM JIep>KaBHUX pPEeCTpaTopiB, HOTApiyciB, CTPaXOBUX
KOMITaHi#, Cy0’€KTIB OI[IHOYHOI AISUTBHOCTI, IHIIMX OCi0 TOI0). baHk MO)ke BUSHAUUTH TIEPEITIK JTOJAATKOBUX
Ta/ab0 CyMyTHIX MOCIYT, IO € 000B’SI3KOBUMH JJisi HadaHHs OaHKIBCHKOI MOCTYrd. baHK MO)ke BH3HAUUTU
nepesik TpeTix ocid, skl MOXKYTh HaJlaBaTH CIIOKHBadyaM JI0AATKOBI Ta/ab0 CYNMyTHI HOCIYTH, MOB’sI3aHI 3
YKJIaZICHHSIM JIOTOBOPY PO CIIOKUBYMH KpeuT (TaKHii Iepellik HOBUHEH BKIIOYATH HE MEHIIIEe TPHOX OCi0 JIs
KOKHOT'O BUy IOCTYT, B 1HIIOMY Bumnaaky KiieHT Mae npaBo caMocTiiiHO oOpaTu 0co0y, sika MOKe Ha/laBaTu
Knienty BiAnoBiaHi 101aTKOBI Ta/ab0 CymyTHI MOCIYTH, cepel] 0ci0, He BKIIOUYEHUX 0 MEePetiKy, BU3HAYEHOTO
bankom). J[lomatkoBa mocmyra — JlomaTkoBa Ta/abo cymyTHs (CYNpoOBigHA) TOCTyra, IIOB’s3aHa 3
00cCITyroByBaHHsM ornepauiil 3 BukopuctanHsaMm Kaprtku, nepenbauenux uumu IlpaBunamu ta/abo ymoBamu
ykiagenoro [loroopy (mociayru KoHcbepik-cepBicy, mociyru jaoctaBku KapTku B Mexax abo 3a Mexi
VYkpaiau To1110), He BITHOCUTHCS 0 PO3PaXxyHKOBO-KAaCOBOTO 00CIyroByBaHHs PaxyHky Ta HamaeTbest bankowm,
B TOMY YHCJI 13 3aJy4€HHSAM TpPETiX ociO-HagaBauiB mociyr, Kiienrty 3a ioro gopydenusam. Jlo JlogatkoBux
MOCITYT HaJIeXaTh: MOCIYrd NTOOPOBUIBHOTO CTpaxyBaHHS, 1H(OpMaliifHO-OpraHi3aliiiHi MoCIyru, MoCIyru
Koncheprx-cepaicy, nocinyru goctaBku Kaptku B Mexax a0o 3a Mexi YKpaiHu TOLIO.

JloaaTKoOBi BUTPaTH — TEJIEKOMYHIKaLlIlHI Ta 1HIII TJIATH Ha KOPUCTh MOCTa4aJIbHUKIB BCIX BU[IIB
3B’3Ky, Komicis iHmmx OGaHKiB — yYaCHUKIB PO3paxyHKIB 3a IUIATDKHUMU omepauisimu KiieHTa, monaTtkw,



MHTO, 300pH Ta iHIII MOAIOHI HenepeadadyeHi BUTPATH, PO3MIp SAKUX HeBigomMuit CTOpoHaM IpH iHINIIOBaHHI
0aHKIBCHKHX OTEPAIIiii/TIOCIIYT, Ta K1 MOKYTh BUHHKHYTH B pE3yJIbTaTi 3aBEPIICHHS PO3PAXyHKIB.

Jlo3Bosienuii oBepapadt (ad6o Osepapadt) — obymonineHa bankom 1 KitieHTOM MOXIHBICTB
OCTaHHbOI'O OTpUMYBaTH BiJ banky cnoxkuBunii Kpenut y rpusHi a1 nposeneHHs [lepakareneM onepauii 3a
KaptkoBum paxynkom/CyOpaxyHKOM TIOHaJ 3aiuIIoK BiacHuX komriB Kiienra wa KaprtkoBomy
paxyHky/CyOpaxyHKy HEOOMEXEHY KiUTbKICTh pa3iB, 3a YMOBH, 110 IPH KO)KHOMY oTpuMaHHi Kpenuty po3mip
HeroramieHoi 3adoprosanocTi 3a Kpeaurom He nepeBuiyBaTuMe Aif0unii po3mip JIiMiTy mpoTsATrom CTpoKy aii
Jlimity Jlo3BosieHOTO OBepapadTy, BUSHAUEHOTO y 3asiBi-qOroBopi, 0€3 mianucanHs Oyab-sIKUX TOJaTKOBUX
yroj Ta/abo 1HIIUX JTOKYMEHTIB.

ExBaiipunroBa ycranoBa (naji — ExBaiip) — HajiaBau MIaTiKHUAX TOCTYT, SIKUWA HAJTa€ TMOCIYTY
€KBaPHUHTY TUIATIKHUX IHCTPYMEHTIB.

ExBalipuHr njatixkHux iHcTpyMeHTIB (1aji - ExBalipuHr) — muaTikHa mociyra, 1o nojsrae y
MPUAHATTI TUIATHKHUX THCTPYMEHTIB, PE3Y/IbTAaTOM SIKOI € IEPEeKa3 KOIITIB OTPUMYBauy Ta/ab0 BUa4a KOIITIB
y TOTiBKOBIH (hopmi.

EJIeKTpOHHUIi JOKYMEHT - JOKYMEHT BCTaHOBJICHO1 baHKOM (opMH CTBOpeHHId 3ac00aMH CUCTEMHU
JbO, B sxomy iHdopmaris 3adikcoBaHAa y BHUIUIAl EINEKTPOHHUX JAHUX Ta BHUKOPUCTOBYETHCS MpU
oOciyroByBanHi bankom KiienTa B mopsiiky Ta Ha ymoBax, nepeabdadenux numu [IpaBunamu. Enexrponanii
JNOKyMeHT, cpopmoBanuii Kmientom 3acobamu Cucremu JIBO, 1o MICTUTh pPO3MOPSIKEHHS 3I1HCHUTH
IUTATDKHY omeparito 3 PaxyHKy, BBakaeTbCs EIEKTPOHHOIO IUIATLKHOIO IHCTPYKIliero. OOOB’SI3KOBUM
napameTpoM EnekTpoHHOT miati>kHo1 iHCTpYKIii € EnexTpoHHMi miamuc.

Enexkrponna noBipua mocayra (maai — EJIII) — mocnyra, ska HajgaeTbes A 3a0e3MEUYEeHHS
€JIEKTPOHHOI B3a€MO/Iii ABOX 200 OinbIe cy0’€KTiB, SIKi TOBIPSAIOTH Ha/laBady €ICKTPOHHUX JOBIPYMX HOCITYT
I110/10 HaJJaHHSI TaKOi IMOCITYTH.

EjexTpoHHa muaatizkHa iHcTpykuis — [InarikHa iHCTpyKIis y BUTsAi EnekTpoHHOTO JOKYMEHTY
(ITnatixua iHCTpYKIis), sikuii (a) chopmoBanuii (a) Ta nepenanuii (a) Kimientom no banky 3a gomomororo
Cucremu JIBO Ta sxuii (a) mictuth po3nopspkeHHsa Kiienta banky 3aificaiutu nesHi [lnarikHi oneparii 3
KOIIITaMH, 10 MicTAThCS Ha Paxynkax Kimienra.

EjiekTpoHHUI minuce — JaHi B €IeKTPOHHIN (opMi, SKI 10AI0THCS J0 IHIIMX €JIEKTPOHHUX JaHUX
a0o0 JIOT1YHO 3 HUMHM NOB'sI3aH1 Ta MpU3HAUEH] [T 1AeHTU(IKaLll TiAnUcyBadya Takux gaHux. J{ms e mux
[TpaBun EnextpoHHuM miamucoM Bu3HaeThesi OpHopazoBuil nudposuit maposs, KEII, npoctuii EII,
OcoOuctuii mapons Ta [IIH-xkox 3anexxHo Bix 3amoBiieHoi KilleHTOM mnociayrm B Mekax HpHI0aHUX
[Tponyxris/IlaketiB Ta/abo mianucaHHs J[oroBopiB, MpaBOYMHIB Ta IHIIUX JOKYMEHTIB, IO YKJIaJarOThCS
bankowm 3 KiienToMm.

Emicia nuatickaux incrpymenTtiB (nani — Ewmicisi) — mpoBeaeHHs omepariii 3 Bumycky (Ta
nepesunycky) Kaprok nesnoi Ilnatixxnoi cuctemu.

EmitenT nuaarizkaux incrpymentiB (aani — EmitenT) — ropuanyna ocoba — yyacHuk IlnaTixHOoi
cucTeMHu, kuii 3aiiicHioe Emicito KapTtok.

3asBa Ha KymiBJIO/MPoaax/o0MiH iHO3eMHOI BaJIIOTH - 3asBa ska HagaeThess KimeHTOM st
3MIHCHEHHs omepamii 3 KyMiBIi/poAaKy/oOMiHy 1HO3eMHOI BaJOTH/OaHKIBCBKMX MeETaliB 3a (hOpMOIO
BCTaHOBJICHOIO BHYTPIIIIHIMA HOPMAaTUBHUMH JOKyMeHTaMH baHKy.

3aranbHa BapTticTh Kpeauty — cyma 3aranbHOro po3mipy KpeauTy Ta 3arajbHUX BHUTpaT 3a
CTHOXHBYUM KPETUTOM.

3araabumii po3mip Kpeaurty — cyma KomrTiB, sSiki HagaHi Ta/abo MOXKyTh OyTH HaJaHl CIIOXKUBAUYy 3a
JIOTOBOPOM IIPO CIIOKUBYHMH KPEIUT.

3aranbHuii cranaapt 3BiTHOCTI CRS - 116 MibkHapoaHUI CTaHAAPT, IO BUMarae BiJl KpaiH, K1 HOTo
IMIUIEMEHTYIOTb, 3/11iCHIOBaTH 30ip iH(opMarii npo GpiHaHCOBI paXyHKH BJIIACHHUKIB PaxyHKIB Ta HIOPIYHO Ha
ABTOMATHUYHI OCHOBI OOMIHIOBATHCH TAKOIO 1H(GOPMAIIIEIO 3 FOPUCAUKITIIMU-TIApPTHEPAMHU 3 OOMIHY B paMKax
baratocTopoHHBOT Yyroiu KOMIIETCHTHHX OpPraHiB MPO aBTOMATHUYHUN OOMIiH iH(opMmariero npo (iHaHCOBI



paxynku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account
Information).
3araabHi BUTpaTH 32 cno:KMBYMM KpeauTom - BuTpaT crnokuBaya, MOB'sI3aHi 3 OTPUMaHHIM,

00ciIyroByBaHHSM Ta MoBepHEeHHsM Kpenuty, BKIIt0ouaro4yu MpoueHTy 3a kopuctyBanua Kpenurom, Komicii Ta
iHII OOOB'SI3KOBI TUTaTEXi 3a JOAATKOBI Ta/abo CymyTHI mocinyru baHKy, KpeaWTHOTO TocepenHuka (3a
HasBHOCTI) Ta TpeTix ocib. 3apeecTpoBanuii kopuctyBau Cepsicy — ¢i3udyHa ocoba, ska mpoumuia
peectparito y cepsici VISA ALIAS, 3 MeTOI0 OTpHMaHHS TPOIIOBUX MEPEKa3iB 32 HOMEPOM TeIe(oHy.

3apnuaTHa kapTka — Kaptka, emitoBana bankom Kiienty B Mexax 3apIiiaTHOTO MPOEKTY, IS
el 3apaxyBaHHS 3apoOiTHOI IulaT, BHIUTadeHoi I[liampueMcTBOM-poOOTOAABIIEM 3TiTHO 3 YUHHHUM
3aKOHOJIAaBCTBOM YKpaiHH, siIKa MOXK€ BUKOpUCTOBYBaTHCA KIli€eHTOM JUIsl 1HIIMX BJIACHUX MOTpPed (B TOMY
YUCIT, IS 3apaxyBaHHs 1HITUX F'OTIBKOBHX Ta OE3rOTIBKOBHUX IEPEKa3iB);

3apmiaTHU NPOEKT — KOMIUIEKC BigHOcMH MK bankom, IlinmpuemcrBoM-poOoTOAaBLIEM Ta
npauiBHUKaMu Takoro IlianpuemcTBa-po60TOIaBLIs, BU3HAUCHUX YKJIAJI€HUMHU BIANOBITHUMH JOTOBOPAMU, B
YaCTHHI 3apaxyBaHHs 3apo0iTHOI maTy Ha KapTkoBi paxyHku/CyOpaxyHKH MpaiiBHUKIB (CHIBpOOITHUKIB)
[TignpuemcTBa-podoTOAaBIIS, BiTKpHTI B baHky, Ta cynpoBokeHHs Takux KapTkoBux paxyHkiB/CyOpaxyHKiB
Ha YMOBax, moropkeHux 3 [linnprueMcTBOM-po60OTO1aBLIEM.

3acio KEII - anapartHo-mporpamMHuii abo amapaTHUI NPUCTPiil 4M mporpaMHe 3a0e3neueHHs, SKi
peanizyloTh KpunrtorpadiyHi alropuTMH TeHepalii map KIo4iB Ta/abo CTBOPEHHS KBali(iKOBaHOTO
SJIICKTPOHHOTO TIAMKCY, Ta/ab0 TMepeBipKkr KBalli(hiKOBAHOTO EJIEKTPOHHOIO MIiAMHCY, Ta/abo 30epiraHHs
0COOMCTOTO KItoUa KBalli(pikOBAaHOTO €IEKTPOHHOTO MIAIHUCY, IKHI BiANOBi1ae BUMoraM 3akoHy Ykpainu «IIpo
EJIEKTPOHHY 1IeHTH(IKAIIIIO Ta eIEKTPOHHI TOBIpYi MTOCTYTH.

3asiBHUK — yIIOBHOBaXeHU mpenctaBHuk [lianucysaua, sikuii € Kinienrom banky, sikuii Ha 3aKOHHUX

mifcraBax 3Bepraerhes 10 KHE/II 3 meToro oprasnizanii ta npoBeneHHs peectpariii [linnmucyBada — KiienTa
banky, orpumanns nocayr Big KHEJIIL, a Takoxx 3MiHu iloro qaHuX (peKBI3UTIB) B YCTAHOBICHOMY HOPSIKY.
SIxmio B ocHOBHEX JaHuX (pekBizuTax) KBamigikoBanoro ceprudikara Binkpuroro kioda [lianucysaya, sskuit
€ Kiientom banky, chopMoBaHoTO 32 3BEpHEHHSIM 3assBHUKA, 3a3HAYAIOTHCS PEKBI3UTH 3asiBHUKA, TO 3assBHUK
1 Ilinnucysauy, skuit € Kiienrom banky, € oqHUM cy0'ekTOM.

InTepHer-6ankinr — Ilpogykr banky ans HamanHa KiieHtam nociayr JIuCTaHIIHHOTO
o0ciyrosyBanHs B Cucremi JIBO 3a jonoMororo kaHalis 3B’ 13Ky, BU3HaueHHX B okymeHTauii Cucremu B0,
ta yepe3 Caiit bauky. [Iponykr nossonsie Kimienty orpumysaru Indopmaniitai nociayru banky, nociyru 3
nepekasy KOLITIB 3 BUKOPUCTAHHSAM IUIATDKHUX pPEKBi3uTiB KapTku Ta BMKOHYBAaTH iHIII Aii B pamkax
TEXHOJIOT14YHO1 PyHKIioHanbHOCTI [IpoaykTy micns peectpanii Kiienra sik kopucryBaua y Cucremi J[BO Tta
ycmimHoi oro aBreHTHdiKalii bankom npu koxxHomy Bxoai B Cucremy /IBO vepes Caiit banky.

Indopmaniiini mocayru — nociyru, sxi HagaoTbess bankom Kimienty/Jlepxxarento monao iHGopmarii
npo crad CyopaxyHky Ta KapTkoBoro paxyHky, akTyainbHui Butpatauii 6ananc no KaptkoBomy paxyHky abo
Cy0OpaxyHKy, BuKoHaH1 onepaiiii 3 Kaptkoro/CyOpaxynkom/ KapTKoBUM paxyHKOM, TOILO, MOCIYTH 31 3MiHH
CTaHJapTHUX MapaMmeTpiB BUKopucTaHHs KapTku (Hampukiaza, 3MiHa ABTOpH3alidHUX JIMITIB, 3MiHa [1IH-
KO/y, BKIIIOUeHHs/BigkmoueHHs (yHkmii 3DSecure, brokysanns/Po36nokyBanns KapTku To1mo), 3rigHo 3
TapuduHumu niaaHamMu BIANOBITHO 10 MOPSAKY poO6oTn KOHTaKT-IIEHTPY, TEXHOJIOTIYHO1 (YHKI[IOHAIBHOCTI
BinnoBinHuX [IpoayktiB (Mob6insHuU# OaHkiHT, [HTepHETOAHKIHT, SMS-banking) Tomo, Ta HE IepeadavarOTh
MOYJIMBICTh 31MCHEHHS MJIATIKHUX orepalii (mepekasib).

Kaprka «lllkoasipa» — Kaptka, emitoBana bankom Ha iM’si MaJoJIiTHROI Ta/ab0 HETOBHOJITHBOI
0coOu Ha MiJICTaBl BIJMOBIJHOTO MUCHMOBOTO 3BepHeHHs KitieHTa — onHOro 3 0aThKiB, a00 YCHHOBHUTEIS,
OMIKYHa/MKITyBaJIbHUKA (Jlali — 3aKOHHUN NpeacTaBHUK AUTHHM). [Ipu mpomy BBaxaerbes, 1o KiieHT —
3aKOHHHH NMpeICTaBHUK AUTUHHU 0(OPMHB BIAMOBIAHI ITpaBa Ha PO3NOPSAHKEHHS KOILTaMH, PO3MIILIEHUMH Ha
KapTtkoBoMy paxyHKy, Takiii MaJONITHIA a00 HEMOBHOJITHIA 0CO0l NMUISIXOM TMOAaHHS baHKy BiamoBigHOL
NUCbMOBOT 3as1BU Ha Bumyck JlomaTkoBoi kapTku. Kaprka «lllkonspa» 3aMOBISETbCS 32 YMOBH HasiBHOCTI Y
Knienra 6ynp-sxoro [lakery.



KapTkoBuii paxyHOK — NMOTOYHHMI paxyHOK omepauii 3a sSIKUM 3H1MCHIOIOTHCS 3 BUKOPHUCTaHHSAM
Kaprok. Jlns okpemoro aHamiTHYHOTO OOJIKY oreparii 3a KOXKHHM KapTkoBuM [IpoaykroM mpumbaHuM
Knientom B mexax Ilakery bank moxe BukopuctoByBatu okpemi CyOpaxyHKH, 3arajJbHHI KOHCOJT0OBAaHHHA
OanaHc 3a IKUMU J10piBHIOE OanaHcy o KapTkoBoMy paxyHKY.

KpauidikoBaHa eJleKTPOHHA NMO3HAYKA Yacy — €JIEKTPOHHI JlaHi, K1 OB’ A3YyIOTh 1HII €JIeKTPOHHI
JlaH1 3 KOHKPETHUM MOMEHTOM 4acy JUIs 3aCB1IUEHHS HassBHOCTI LIMX €JIEKTPOHHUX JIaHUX Ha 16l MOMEHT Jacy.

KBadgigikoBanuii esexkrponnuii mignmuc (aaJji - KEII) — ynockoHaneHuii e1eKTpOHHUH ITiIINC, SKUH
CTBOPIOETBCSA 3 BHUKOPUCTAHHSAM 3aco0y KBali(piKOBAaHOTO ENEKTPOHHOrO MiAmucy 1 0a3yeTbcs Ha
KBamigikoBaHOMY cepTHdIKaTI BIIKPUTOTO KIIHOYa.

KpauidikoBanmii ceprudikar Binkpuroro kioua (naqi - Ceprudikar) — ceprudikar BiIKpUTOro
Kkmro4a, sikuii Bugaerbcss KHEJIII.

Kuient — diznuna ocoba (pe3uaeHT ab0 HEPE3UACHT), sika ykianae Jlorosip 3 bankoMm Ta BiakpuBae
PaxyHok.

KHEII — xBanidikoBanuii HagaBay eneKkTpoHHUX qoBipunx nocayr Ab « YKPI'ASBAHK».

Komicina — Bapricte mocnyr, ski KiieHT mOromkyerscsi oOmadyBaTd 3a KOMIUIEKCHE
pO3paxyHKOBOKacoBe oOciyroByBanHs bankom Paxynky Kiienta 3rigno ymoB mux Ilpasun ta Tapudis, siki
po3mimeni Ha o¢iniiitHomy Caiiti banky. Kowmicis 3a mocimyru 3 po3paxyHKOBO-KacOBOTO OOCITYTOBYBaHHS
bankom Paxynky (Ilakery), BUmycK/iepeBHITYyCK OCHOBHOi/monmaTkoBux Kaprtok ta SMS-iHdopmyBaHHs
PO3paxoBYeThCS y pO3Mipax Ta B CTPOKH, 1110 BU3Ha4eHi B TapudHomy rutani Ta nux [Ipasunax. HapaxyBaHHs
3a3HAYCHUX KOMICiH BiIOYBA€ThCS NUITXOM XOJIyBaHHS CYMH BapTOCTI BIIOBITHUX MOCTYT 1o PaxyHky, Ta
3a HasgBHOCTI Ha PaxyHKy JOCTaTHbOi CyMHU KOIWITIB (ISl CIUIATH BapTOCTI MOCIYr B MOBHIA cymi) —
BiOyBa€ThCs CrIMCaHHs (CIuiaTa) BapTocTi mociyr nursixom JledetoBoro nepekasy komris 3 Paxynky. Kowmicii,
K1 BCTaHOBJIeH] TapuHUM MJ1aHOM 32 BUKOHAHHS onepalliif 3 kKapTkoro/PaxyHKkoM, po3paxoBYyIOTHCSI B MOMEHT
BUKOHAHHS TaKoi omeparii Ta CHHCYIOThCcS 3 PaxyHKy B MOMEHT BiloOpaskeHHs BiAIOBIIHOI omepariii mo
Paxynky. ¥V pa3si HepocTaTHOCTI Ha PaxyHKy CcyMM KOILTIB JUIsl BUKOHAHHS Omepallii 3 BpaXyBaHHAM KOMICIi,
omepalrii BIIXUISAEThCS.

Kowmicis 3a poaaTrkoBy mociayry - BapTiCTh J0JaTKOBOI ab0 CyNMyTHBOI mociyru, siky KiieHt
HOTOJKY€ETHCS OIJIauyBaTH 3riiHO yMOB 1uX [IpaBui ta Tapudis, mo po3MimieHi Ha odiniiiHomy Caiiti banky.
Cnucanns Kowmicii 3a momatkoBy a00 CyMyTHIO MOCTYTY BiAOYBaeTbCs HUISIXOM JeOETOBOTO TEpeKazy 3
KaptkoBoro paxyHky/CyOpaxyHKy, 3a SKMM 3/iiiCHIO€ThCs 3aMoBiIeHHs KiienToMm JloaTkoBoi nociyru abo 3
Oynb-skux 1HmuX KaptkoBux paxyHkis/CyOpaxyHkiB KiienTta y TepmiH, nepenbauenuid Tapudamu. bank
Mmoxe BinMoBUTH KiieHTy y HamanHi JlogaTkoBoi mocinyru y pasi HemoctatHocTi Ha KapTkoBomy
paxyHky/CyoOpaxynky Kiienta (iHmmx KaprtkoBux paxynkax/CyOpaxyHkax KiieHta) cymMu KOIITIB st
OILJIaTH KOMICii.

Komnpomerauisi ocoducroro kiawuya — 0yap—saKa NoJis, 110 NMpu3Bena abo MOXe MPU3BECTU 10
HECaHKI[IOHOBAHOTO JOCTYIy A0 OCOOMCTOro KiIroyva.

Kpenut — rpoioBi komry, o HajgaroTbesd bankom Kitienty Ha npuadaHHs ToBapiB/pobiT/mocayr uis
32/I0BOJICHHSI TIOTpeO, HE TOB’S3aHUX 3 MIANPUEMHHUIIBKOIO, HE3AJIEKHOI MPOQECiHHO0 MISIBHICTIO abo
BUKOHaHHSI 00OB’s3KiB HaMaHOI'O MpalliBHUKA, HA yMOBaX MOBEPHEHHS, CTPOKOBOCTI Ta IJIATHOCTI. Y LUX
[IpaBunax Bu3zHaueHi yMoBH KpeauTHUX [IponykTiB, 1o nepenbdaydaroTh BUavy crokuyoro Kpenury.

JlimiT Jlo3Bos1ieHoro osepapagty (ado JlimiT) — MakcumanpHa cymMa KOIITIB, y Mexax sikoi KimeHt
orpumyBatume Kpeaur. Po3mip Jlimity BuzHavaeThcst bankom BinnosigHo 10 oOpanoi Kiientom Iporpamu
KpEAUTYBaHHS MICIS OLIHKH KpeauTocrpoMokHOCT1 KirieHTa BinnmoBigHO 10 BUMOT 3akoHy Ykpainu «IIpo
CTHOXHBYE KPETUTYBAHHSD.

MikHapoaHa nJaTizkHa onepauisi - onepailis y sikii eKBalipom € Hepe3UIeHT Y KpaiHH.

MinimanabHuil 06car onepauii 1 Hagcuaanusa SMS-noBixomiienb (qamr Takox — MiHIMaTbHUAN
oOcsr omeparliif) - BctaHOBIeHUH bankoMm MiHIMaabHMIA po3Mip omeparii 3a PaxyHkoM, Ipo 3aiiiCHEHHS sIKOT
bank moBigomisie KitienTa nuisixom Hajgcunanus SMS-11oBiIoMIeHs Ha HOMEP MOOLTEHOTO Tene(poHy B Mexax



npunbdanoro kiaientom [Ipogykry SMS-banking. IIpo BcTaHOBIEHHS/3MiIHY 3HAUEHHSI MiHIMAJIBHOTO 00CATY
onepaiii as Hagacuiaanas SMS-noBinomiens bank po3mintye iHdopmartito Ha CaiTi.

MiniManbHui MOCTIHUIN 3aJIMIIOK — MTOCTiHHA (HE3MiIHHA) YaCTHHA (JaKTUYHOTO 3AIMIIKY KOIITIB
Ha Kaprmi (Ha BignoBigHomy it KaptkoBomy paxyHky/CyOpaxyHKY) IpoTaromM Po3paxyHKOBOTO MicsIls, sika
JOPIBHIOE HAMEHIIOMY cepel] (PaKTHUHUX 3aIMIIKiIB KomTiB Ha KapTkoBoMy paxyHky/CyOpaxyHKy Ha KiHEIb
KOXKHOTO JTHS PO3paxyHKOBOIO MicCsIIsL.

MiniMaabHiid miaartik (mowmicsynuil miatix mo Kpemuty) — po3mip IOMICSYHMX 3000B’s3aHb
Krienrta moao noramenss yactuau 3aboprosasocTi 3a Jlimitom J[o3BosieHOro oBepapadTy, sIKi MiUISAraroTh
000B’A3KOBOMY BHMKOHAHHIO IUISIXOM 3apaxyBaHHs komTiB Ha KapTkoBuil paxyHOK a00 BIJNOBIIHUNA
CyOpaxyHOK y CTpOKH, BHU3HaueHi ykinaaenum Jloroopom. Po3mip MiHIMaIbHOTO TUIATEXY PO3PAXOBYETHCS
SK TIPOIIEHTHA YacTKa BiJ ¢akTH4HOI 3ab6oproBanocTti 3a Jlimitom Jlo3BoseHoro oBepapadty craHoMm Ha 1-e
YUCIIO MICAIlSA, aje He MEHIIe MIHIMaJIbHOTO pPO3Mipy, BCTaHOBIEHOrO BiAmoBimHOK IIporpamoro
KpenutyBanHs. Po3aMip Takoi npoLeHTHOT YaCTKH BU3HauYaeThes [IporpaMoro kpeauTyBaHHs.

MiniMajbHuil moMicsiYHMH 000B’SI3KOBHI TUIATIXK - PO3MIp IIOMICSYHHMX 3000B’si3aHb KitieHTa
II0/I0 MOTAIIeHHS YacTUHH 3a0oproBanocti 3a Jlimitom Jlo3BoseHoro oBepapadTy, HapaxOBaHUX MPOIICHTIB
(32 HAsBHOCTI), BUCTABJICHOI /10 OIJIATH IIOACHHOI KOMICIi (32 HasgBHOCTI), SIKl MiUISITal0Th 00OB’I3KOBOMY
BUKOHAHHIO LUIIXOM 3apaxyBaHHs komTiB Ha KapTkoBuii paxyHok abo Binmoimuuii CyOpaxyHok. CTpoku
000B’3KOBOr0 BUKOHAHHS IOMICSYHUX 3000B’s13aHb KilieHTa 111010 MOranieHHs 4acTUHU 3a00proBaHoCTI 32
Jlimitom Jlo3BosieHOTO OBepApadTy, HApaxOBaHWX IMPOICHTIB (3a HASBHOCTI), BHCTABJICHOI IO OIUIATH
HIOJICHHOI KOMicii (3a HAasBHOCTI) BHM3HAYalOThCI YMOBaMHU YKJajaeHoro JloroBopy Ta BiANOBIAHOIO
[Iporpamoro KpemuryBanus. Po3mip MiHIMaIbHOTO MIOMICSYHOTO 00OB’SI3KOBOTO TUIATEXY PO3PAXOBYETHCS
K cyMa MiHIMaJIBHOIO IUIATEXy, CyMa HapaxOBaHUX MPOLEHTIB 3a KopucTyBaHHs JlimiToM [lo3BOjeHOTO
oBepapadry 3a Po3paxyHkoBHiIl Micslb, BHCTaBl€Ha A0 OIJIATH IIOJEHHA KOMIcis (3a HasBHOCTI) 3a
obciyroByBanHs Kaprku no CybOpaxynky/KapTkoBoro paxyHKy Ha skuii BcraHoiieHO JlimitT J[03BosIeHOTO
oepapadry. Cyma MiHIManbHOTO HIOMiCSYHOTO 000B’I3KOBOT'O IIATEXKY HIOMICSIISI PO3paxoByeThes bankom
Ta noBigomisieTbesi KiieHTy He mi3Hime apyroro OmnepauiifHOro JIHs, HACTYIHOTO 3a 1-M 4uciaoM Mmicsid,
nusixoMm HajacuinanHs [loBinomnenns Ha Homep mobinsHOrO Tenedony Kiienta. Y BUMaaky HECBO€4aCHOTO
norameHHs MiHIMaJbHOTO HIOMICSYHOTO OOOB’S3KOBOTO IUIATEXKY 3aCTOCOBYEThCA ITpad, SKIIO IIe
nepeadayeHo ymoBaMH ykiajaeHoro Jlorosopy Ta/abo TapudHuM Iu1aHoM Ta BianoBiaHowo IIporpamoro
KpennryBanHs.

Mobinbuuii 6ankinr — Ilpoaykt, mo nependauvae obcimyroByBaHHs Kiienta B Cucremi JIbO 3
BUKOPUCTAHHSM IIATI)KHOTO 3aCTOCYHKY Ha MOOLIbHOMY npucTpoi KitienTa (1o pekomeHioBanuii bankom ta
npattoe mija onepauiiHoro cuctemoro 10S/Android). Ilpoaykr no3Bosse Kiienty orpumysaru [Hpopmartiiini
nociayru banky, mociyru 3 nepekasy KOIITIB 3 BUKOPUCTAaHHSM IIJIaTIXHUX peKBi3UTIiB KapTku Ta BUKOHYBaTH
1HII1 11 B paMKax TEXHOJIOT1YHOI (pyHKIIOHAIBHOCTI [IpoIyKTy micist 3aBaHTa)KE€HHS TUIaTIKHOTO 3aCTOCYHKY
Ha CBIl MOOUIBHMI mpucTpill, peectpamii Kiientra sk kopuctyBaua y Cucrtemi JIBO Tta ycmimnoi ioro
aBTeHTHiKauii bankom rpu koxkHomy Bxoi B Cucremy J1bO yepes miaTi>kKHUN 3aCTOCYHOK.

HecankuionoBana 3adoproBaHicTh — rpomoBa 3aboproBaHicTe Kiienta mepen bankow, sika
BUHUKAE B pe3yJbTaTi MPOBEICHHS BUJATKOBUX onepailiif 3a KaprkoBuM paxynkom/CyOpaxyHKOM Y 3B’SI3KY 3
TUM, M0 CcymMa TakKuX omepamiii mnepeBuilye po3Mmip BurpatHoro 6amancy 3a KapTtkoBum
paxynkom/CyOpaxyHKOM, 30KpeMa, y BHIIaJKaX, KOJIM omepamii 3aiicHIOI0ThCS 0e3 ABTopH3alii, Koiau
pO3paxyHKH 3a OIepalisMd BUKOHYIOTBCS Y BaJIIOTI, BiAMIHHIA Big Bamotn  KapTkoBoro
paxyHky/CyOpaxyHKY, y BUIIaJKaX TEXHOJOT1YHUX 3001B TOIIIO.

Heycroiika — mrpad, nens, abo iHmi miatu nepeaodayeHi Jorosopowm, siki [loznyansauk (KiieHT)
MOBUHEH CIJIATUTH y pa3i mopyueHHs: yMoB Jlorosopy.

Homep Mo06isibHOTO TesiepOHY — KOHTAKTHUI HOMEp MOOLIbHOTO Tenedony, 3a3HaueHnit Kimentom
y 3asBi-10T0BOPI, 200, Y pasi #oro 3MiHu, MOBiAOMICHHH KiTIEHTOM MUISIXOM IMOJaHHS TUCHMOBOTO 3BEPHEHHS,
II0 BUKOPUCTOBYETHCS 3 METOI0 BHUKOHAHHS 3000B’s3aHb CTOpPiH B YacTHHI 1H(QOPMYBaHHS IIpO
Brpary/bnokyBanns/Po36nokyBannas Kaprok, mpo cymu 3000B’s13aHb 3a yKiIageHUM JloroBOpoM, B YacCTHHI
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inenTudikanii Jepxarens npu ioro tene@oHHOMY 3BepHEHHI 10 banky, 3000B’s3aHb CTOpiH B 4YacTHHI
o6miny iHpopmariero mig yac renepartii [IIH-koxis, mix yac BukoHaHHs oneparliii i3 BBeAeHHsM OTII-mapounis,
Ta iHIO1 iH(opMaIlii, 000B’S3KOBOT Il HAaJIEKHOTO BUKOHAHHS CTOpoHAMH yMOB ykiazeHoro JloroBopy Ta
BUMOI' YMHHOI'O 3aKOHOJaBCTBAa YkpaiHu. Takuil Homep TesnedoHy BBaxkaerbcss CtopoHamu JloroBopy
ocHoBHUM. Kpim ocHoBHOro Homepy moGinbHOTO Tenedony Kimient, 3aBuacHO moBijoMuBIIHM Ipo e baHk,
MOYK€ BUKOPUCTOBYBATH 1HIIUI goaaTtkoBuil Homep MoOUIbHOrO Tenedony Ams Lined oTpuMaHHs 3BEPHEHb
banky, B nopsaxy, BusHaueHoMY yHKTOM 1.12 [IpaBut.

Opnopa3soBuii uugposuii napoas (OTP-napoJs) — naposib 0JHOPA30BOI [il, KU aBTOMaTUYHO
reHepyeThes Ta JoctaBisieTbes bankom Kiienty - kopucryBauy cuctemu JIbO 3a gomomororo [ToBinomieHs
Ha ocHOBHHMI Homep mobinpHOTrO Tenedony KiieHTa Ta BUKOPHCTOBYETHCS OCTAaHHIM JJISl MiATBEPIKCHHS
onepamiit/aiit B Cuctemi JIbO Ta/abo omepartiii 3 KapTkor B cucTeMi eJIEKTPOHHOT KOMEPIIii (depe3 Mepexy
Iutepher).

OnepaniiiHuii 1eHb — JICHb, MPOTATOM SIKOTO BaHK 3M1MCHIOE CBOIO ISTIbHICTh, HEOOXIIHY IS
BUKOHAHHS IJIATIKHUX OTepariiii, Koim baHk 3ri{HO 3aKOHOIaBYMX aKTiB YKpaiHu (B TOMY YMCIIi HOPMATHUBHO-
npaBoBHUX akTiB HamionanpHOro OaHky YKpainm) 3aiiicHioe oneparii 3a qopydenusmu Kimienrta. Kanennapna
nara OnepauiiHOro AHS BU3HAYAETHCS 3 YPaxXyBaHHSAM BMMOI HOPMAaTHMBHO-IIPaBOBUX akTiB HarioHaasHOro
0anky Ykpainu Ta npaswi CucTeMH elneKTpoHHUX TuiaTexiB Hamionansnoro 6anky Ykpainu (CEI).
OnepauiitnuM gHeM banky € Oyab-sSKuii BUXiAHUIA, CBATKOBUN Y HEpOOOUuit AeHb, Akio [InaTixui oneparii
3nicHIOIOTEC KimieHTOM 3a j0omoMororo 3aco0iB aucTaHIiHOT KomyHikamii abo IlmatikHi omepamii
3/11CHIOIOTHCSI baHKOM B aBTOMAaTH30BaHOMY PEKMMI BIJIMOBIIHO 10 3aKOHOJABCTBA YKpaiHM Ta/abo SKILIO
3nificHenHss [lnmarixHUX omepamiii B BUXITHHWHA, CBATKOBHM YU HEpoOOUYMI NeHb MpsAMO IependadeHe B
ykiagenux 3 Kitienramu norosopax.

OnepauiiiHuii yac — 4acTUHA ONEPALIMHOTO THS, TPOTATOM SIKOT IPUIMAIOTHCS MIATIKHI IHCTPYKIIIT
Ta 1HCTPYKILIi Ha BiJKIMKaHHA. TpPUBANICTH ONEpPAIifHOIO Yacy BCTAHOBIIIOETHCS BaHKOM caMOCTiiiHO Ta
3aKPIIIIOETHCS HOTO BHYTPIIIHIMU JOKYMEHTAMH.

OcHoBHa kaptka — Kaprka, mo BianmosigHo g0 1ux [IpaBun emitoBana Ha iM’st KitienTa B Mexax
[Tponyxty/Ilakery.

OcoOucTnii K104 — apaMeTp ajJropuTMy aCUMETPUYHOT0 KpUNTOrpadidHOTo epEeTBOPEHHs, IKUI
BUKOPHCTOBYETHCA SIK YHIKAJIbHI €JIEKTPOHHI JaH1 JJi1 CTBOPEHHSI €JIEKTPOHHOIO MIJIMUCY TOCTYIHUHN TIIBKU
[TignucyBauy, a TakoX y LUISIX, BU3HAUEHUX CTaHAAPTaMU AJs KBalmi(pikoBaHUX cepTU(IKATIB BIIKPUTHUX
KJTFOUIB.

OcoOuctnii mapoab — Bigomuil Tinbku Kiienty-kopuctyBauy Cucremu JBO HaOip mudp, mitep
Ta/abo CHUMBOJIIB, II0 pa3oM 13 IMEHEM KOpHCTyBaya BHKOPUCTOBYEThCS aisi aBTeHTUdikauii Kiienra y
Cuctemi [1BO. Iicns peectpaiii kopuctyBada y Cucremi IbO na Homep moGinsHOTO Tenedony KopuctyBaua
HaaxoauTh SMS-nioBinomiienns 3 OTP-naponem, sikuit miansrae o0oB’si3k0oBii 3MiHI Ha OcobucThilt maposb
nicist nepioro Bxony Kopucrysaua y Cuctemy J15O.

IMaker — HaGip IIponykTiB Ta mocayr, Bu3HaueHuil TapudHUMH TUIaHAMH, SK PABUIIO0, 00’ €IHAHUX
CHUIbHOIO BapTICTIO, M0 mnepeabadae Bujpauy KapTku, BIOKPUTTS Ta CYNpoBOKeHHs KapTkoBoro
paxyHky/CyOpaxyHKy, niakmoueHHs 10 SMS-banking ta ymoBu otpuManHs KiieHTOM iHIIMX CYNpPOBIAHUX
[TponykTiB/ nogaTkoBHX Ta/ab0 CYmyTHIX MOCTYT B MeKax Ta rmo3a mexxamu [lakery.

I[Macnopt cnoxkuBYOro Kpeauty — iHbopmaris, 1o HamaeTbcss KIlieHTy 70 TONaHHS HUM
3asBu0roBopy 13 3aMoBiieHUM JliMiToM Jlo3BosieHoro oBepapadty y nopsaky ta 3a (opMoro, BU3SHAYCHUMHU
3akoHOoM Ykpainu «IIpo croxuBue KpeIuTyBaHHSD.

IlepeBi3HuK — KOMMaHid, siKa 3/ilcHIOE anpecHy noctaBky Kaprok Kmientam banky Ha miacrasi
ykaazeHoro Mk bankom ta [lepeBi3HIKOM TOTOBOPY Ta Ma€ BC1 HEOOX1IH1 JIiTIeH311 (03BOJIH ) Ha TIEPEBE3CHHS
3riJIHO YNHHOTO 3aKOHO/IaBCTBA Y KpaiHH.

Iepconanbuuii inenTudikauiiinuii Homep (IIIH-kox) — cekpetHuii nudpoBuil KoA, MOTPiIOHUIN
JUISL €JeKTPOHHOI 1meHTudikamii HanexxHoro Jlepkatens mia dac 3AiHCHEHHS orepaliii 3 BUKOPUCTAHHSIM
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Kaptku. IMIH-xon moxe HagaBatucs [epxarento y crneuiaabHoMy KoHBepTi (mami — ITIH-konBept) abo
reHepyBaTHCs y POLEAypax, BU3HaYeHUX Lumu [IpaBunamu.

IignucyBay — izuyuHa ocoba, SKa CTBOPIOE €IEKTPOHHUH MiIHC.

IMiasroBuii mepion — me mnepiox kopucryBanHs JlimiTom Jlo3BosieHoro oBepapadTy, Ha SKHi
BCTAHOBJIIOETHCS] OKPEMaA 3HWKEHA IPOIICHTHA CTaBKa, pO3Mip SKO1 3aTBEPIKY€EThcs BaHKOM Ta BU3HAYAETHCA
BignoBigHOw Ilporpamoro kpeautyBaHHs. [limbroBuil mnepiofg NOYMHAETbCA Yy JaTy BUHUKHEHHS
3aboproBaHocti 3a JlimitoM Jlo3BoneHoro oBepapadTy Ta TpHUBae OO0 JaTW IOBHOIO IIOTAlCHHS
3aboproanocTi 3a KaptkoBuM paxyHkoMm a6o BiamoBigauMm CyOpaxyHkoMm PaxyHKy (BKJIIOYHO), ajie HOTO
TPUBAJICTh HE MOKE NEPEBUIIYBATH I'PAHUYHOI KUIBKOCTI JIHIB, BCTaHOBJIEHOI IIporpaMoro KpeauTyBaHHS.
[Ipotsirom crpoky aii Jlimity Jlo3BoneHoro oBepapadTy 3a BiAmoBigHo [IporpamMoro kpenuTyBaHHS Opasy
micsl TOBHOTO ToramieHHs 3aboproBaHocti 3a Jlimitom [lo3BosieHOro oBepiapad)Ty Ta MpU HACTYIHOMY
BUHUKHEHHI 3a00proBaHOCTI TMOYMHAETbCcA HAcTynHui [limbroBuit mepiog. MOKIHMBICTH BHUKOPUCTaHHS
Kmientom IlimeroBux mepiofiB 3a oOpaHuM KpeauTHuM [Ipomykrom Bu3HauaeThes [Iporpamoro
KpeIUTYBaHH:, 3a3HAUYEHOI0 y 3as1Bi-JOTOBOPI.

InaTizkaa incTpykuisa — po3nopsypkernas Kiienra (abo y Bumajgkax nepeadadeHux J0roBOpoM 1a/abo
BUMOTaMH{ 3aKOHOJABCTBA 1HIIOI OcoOu-iHIilliaTOpa IJIATKHOI omepallii) HagaHne baHKy, sK HagaBady
TUTATHKHMX TOCITYT, II0JI0 BUKOHAHHS TUIaThkHOT onepanii. @opma IlnaTi>kHoT iHCTPYyKIIii BiIIOBi1a€ BUMOTam
JIF0YOT0 3aKOHO/IaBCTBA YKpaiHU Ta HOPMAaTUBHO-IIPaBOBUM akTaM HarioHansHOro 6anky Ykpainu.

Inarizkna kapTka (KapTka) — eekTpoHHUI TUIATIKHUHT 3aci0 y BUTIISA €MITOBAHOI B yCTAaHOBJICHOMY
3aKOHOJIAaBCTBOM Y KpaiHU MOPSJIKY IJIACTUKOBOI UM 1HIIOTO BULY KapTKH.

bank emirye Kaprtkm [Inarixaux cucrem Visa International Service Association/MasterCard
International Inc./UnionPay International (mami — Visa/MasterCard/UnionPay) Ta HamionansHoi mumaTi>kHOT
cUcTeMH «YKpaiHChbKuM miatixHui npoctip». I1ig repminom «Kaptka» y nux IIpaBunax maroTbcs Ha yBasi
yCi eJICKTPOHHI TUIATIHI 3aC00H, 110 BUKOPUCTOBYIOThCs KitienToM Ta JloBipeHnMU ocobaMu /st 3A1HCHCHHS
onepauiii 3a KaprkoBum paxynkoMm. ITonsarrs «Kaprka» Bkiatouae B ceOe MOHATTS «OCHOBHA KapTKay,
«lonarkoBa kapTka», «CMapT-KapTKay.

Omeparii Ta HamganHs mocayr 3a KapTkorw 3I1HCHIOIOTBCS Ha yMOBaxX 3arTBepikeHoro bankom
[Tponyxty/IlakeTy 3 ypaXyBaHHSM IIJIbOBOTO BUKOPUCTAHHS KOILTIB.

IInatixkna cucrema — cucremMa A BHUKOHAaHHS IUIATDKHUX omepamil 13 ¢opMmaabHUMH Ta
CTaHJapTHU30BAaHUMH JIOMOBJICHOCTSMHU 1 3arajlbHUMU NPaBWIIaMU MK YYaCHUKAaMU IJIATI)KHOT CUCTEMHU.

IInartixkHa cxeMa — yMOBH, 3T1JIHO 3 SIKUMH 3/1ICHIOIOThCS omepallii 3 BUkopuctanHsaMm KapTku.

JleberoBa muiati>kHa cxema rnepeadavae 3/11MCHEHHS MJIATHKHUX oleparliiil 3 BukopuctaHHsM Kaprok
B Me’KaX 3aJIMILIKY KOUITIB, 1110 00JiKOBYI0ThCs Ha KapTkoBoMy paxyHky/CyOpaxyHky KiienTa.

HebeToBo-kpeauTHAa TUIATDKHA CXeMma TMepeadadae 3AIMCHEHHsS IUIATDKHUX — Oomeparil 3
BUKOpUCTaHHAM KapTok B Mexax 3aJuIIKy KOIITIB, 110 00J1iKOBYIOThcs Ha KapTkoBoMy paxyHky/CyOpaxyHKy
KitienTa, a k1o ix HerocTaTHHO a00 HEMae, TO 3a paxyHOK HajgaHoro bankom Kpenuty.

KpeautHa miarikHa cxema nepeadadae 31HCHEHHs MIATIKHUX orepaliii 3 BukoprctanuaMm Kaprok
3a paxyHOK KomTiB, Haganux Knienty bankom y Kpenut.

IInatikHe mNOBiIOMJIEHHSI — CYKYNHICTh JAaHUX B €JIEKTPOHHIN Qopmi, Ha MIACTaBl SKUX
3IHCHIOIOTHCS PO3paxyHKH 3a onepartito 3 KapTkoro, 1110 BU3Hayae BUJI Omepallii Ta CyMmy KOIITIB, Ha SIKY BOHA
BUKOHAaHa, iieHTudikaniiti nani Emitenta, ExBaiipa Ta iH111 1aHi, BU3HaYeH1 npaBuiaMu [InaTixxHO1 cuctemu.

IlnaTizkauii 3aCcTOCYHOK - TporpaMHe 3a0e3MedeHHs, M0 J1a€ 3MOTy KOpPHCTyBauy iHILIIOBaTH
IUTaTDKHY OIEpallilo 3 paxyHKY IUIaTHHKA (Y TOMY YMCIH 32 JOMOMOTOI0 IUIATIXHUX IHCTPYMEHTIB) Ta/abo
3IMCHIOBATH 1HIIN omepariii, mepeadadeHi JOroBOpOM 3 HaJaBaueM IIaTIKHUX IMOCTYT.

IlnaTizkauii iHCTPYMEHT - TepcoHallizoBaHMi 3aci®, mpucTpiii Ta/abo Habip mpoueayp, IO
BIJIMOB1/Iaf0Th BUMOTaM 3aKOHO/IaBCTBa Ta nmoropkeHi Kimentom 1 bankom st Hananss [InatixxHoil iHCTpyKITii.

IToB’s13aHi 0co0uU — 11€ FOpUINYHI Ta/ab0 (Pi3UUHI 0COOH, BITHOCMHU MIXK IKUMH MOXYTh BIUITMBATH Ha
YMOBH YH €KOHOMIYHI pPE3yJbTaTH IX ISUIBHOCTI YW MISUTBHOCTI 0Ci0, SKUX BOHH TPEICTABISIOTh.
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[Tor’s:3anuMmu 1o BigHomeHHO 10 Ab « YKPT'A3BBAHK» ¢hiznunnmu ocobamu BianosigHo HOpM [TogatkoBoro
koJiekcy Ykpainu € nocannoBi ocoou Ab «YKPI'A3BBAHK» (I'onoBa IlpaBninns banky Ta HOro 3acTymHUKH,
l'onoBuwuit Oyxranrep, wienu Ilpasninas banky, 'onosa ta unenn HarnsnoBoi paau banky), a Takox 4ieHH
POJIMHM TIEpEepaxOBaHUX MOCATOBUX 0Ci0 (YOJOBIK (IpyKHHA), OaThKH (Y TOMY YMCJIl YCHHOBIIOBAYi), JITH
(TTOBHOJITHI/HENOBHOIIITHI, Y TOMY YHCJIi YCHHOBJICHI ), TOBHOPI/HI Ta HETIOBHOPI/IHI OpaTH 1 cecTpH, OMiKYH,
HIKIyBaJIbHUK, AUTUHA, HAJl IKOK BCTAHOBJICHO OIIKY UM MIKJIyBaHHS.

IloBinomiienHss — BigmpaBieHHs bBaHKOM TEKCTOBHMX IOBiIOMIIEHb MPO MPOBEACHI IUIATLKHI
oreparii, 040 HEOOXiAHOCTI HAJAaHHS KIIEHTOM 1H(pOpMAIlii/TOKyMEHTIB HEOOXIAHUX JUIsl MPOBEIACHHS
HaJICKHOI TEPEeBIpKU Kii€HTa, 1H(QOpMaliiHUX TMOBiIOMJIEHb BiJ baHKy, B TOMy 4YHCIl TOBiJIOMIIEHB
PEKIIaMHOTO XapaKTepy, 3a JOIMOMOTO0 TMOCIYT OepaTopa MOOLIBHOTO 3B SI3KY, a/Ipecy EIEKTPOHHOI IMOIITH
(e-mail) abo inmmx MobiIEHEX Ta Web cepBiciB (30kpema, anie He BUKIII0OUHO Viber, WhatsApp 1a inmii), B T.4.
3 BHUKOPHCTAaHHSAM MOOUTBHOrO nojaTky banky, BcraHoBieHOro Ha MoOuUTbHOMY mnpuctpoi KiienTa.
[ToBimomiieHHsT MOXYTh po3cwiatucs y dopmari SMS-noBigomiienb, Push-moBimomieHs Ta iHIIMMH
pearnizoBaHMMHU B baHKy TeXHIYHMMHU 3aCO0aMH.

Ioniss mpunuHeHHsi - 1e Oyab-sKa 3 HACTYHMHHUX MEpeTiueHHX MOJiH, 10 BiAOYIHCH Micis
yKJIaJlaHHA MK cTopoHamu Jlorosopy, a came:

- "HenoBepHeHHs Kitienrom cymu Kpenuty y TepMmiH, BcraHoBieHui JloroBopom;

- npex’siBlIeHHs baHKOM BUMOTH Npo JOCTpOKOBe oBepHEHHs Kpenuty;

- 3BepHEeHHs baHKy 3 1030BOM PO AOCTPOKOBE CTArHEHHs Kpeauty, y ToMy 4ncii, HUISIXOM 3BEPHEHHS
CTATHEHHS HAa MalHO.

IMocayra - Oyzap-sika ociyra, sika HaJaeTbesi baHkoM BiAMOBIIHO 10 yMOB JloroBopy.

IMocayra DCC (Dynamic Currency Conversion) — «1uHaMi4Ha KOHBEpTAIlisl BAJIIOT») — 1€ HAJIAHHS
Toprosuem Jlepxarenro MOKIMBOCTI BHOOPY BAIIOTH omepailii (30KpemMa I'prBHi), IPH 3/11HCHEHHI oreparii 3a
MEXaMH Y KpaiHH.

IMoTouHMii paxyHOK - paxyHOK, 110 BigkpuBaeThcsi bankom KiieHTy Ha 1OToBipHIH OCHOBI IS
30epiraHHs rpomeil 1 31IHCHEHHs IUIAaTDKHMX Omepalliil 3a JOMOMOIo0 IUIATIKHUX IHCTPYMEHTIB (KpiM
[ToTouHMX paxyHKIB, omeparii 3a SKUM 3/A1MCHIOIOTHCS 3 BUKOPUCTaHHSIM KapTok Ta BIAKpPUTHUX B paMKax
noroBopy B3aemonii 3 JlepkaBHOW creriaiizoBaHa (iHaHcoBa ycTaHoBa «Jlep>kaBHUM (OHJ CHPUSHHA
MOJIOJIDKHOMY >KUTJIOBOMY OYJIBHUITBY» Ha IiJICTaBl OKPEMO JOTOBOPY YKIJIAZEHOTO 3 (i3UYHOI0 0c00010)
BIJIMOBIJIHO JI0 YMOB IOT0 J{OrOBOPY 3T1/IHO 3aKOHO/IaBCTBAa Y KpaiHHU.

IIpu3ynunenHss o0cayropyBanHss B Mexkax Ilakery — OnokyBaHHA Bcix [lnaTiKHMX KapTOK
BunyuieHux A0 Kaptkosoro paxynky/CyopaxyHnky [lakery, y pa3i Hecruiatu Kitientom BapTocTi nocinyr banky
y CTPOKH Ta Ha yMOBax, Bu3HaueHuX Tapuduumu niaanamu banky. BimHOBIeHHsS 00CIIyroByBaHHS B MeXax
[Takery BinOyBaeThcs miciis 3apaxyBaHHs Ha PaxyHOK KOIITIB B po3Mipi, JOCTaTHOMY ISl CILIATH BapTOCTI
nociyr banky 3a o6ciayroByBanHsa PaxyHKy B HOBHOMY 00CsI3i.

IIpoBaiinep - BiNOBiIHA KOMIIaHis, fiKa € BIaCHUKOM [lnaTikHOro 3acToCyHKY - KomnaHig Google
Ireland Limited, mo e mnocrayanbaukom Cepicy Google Pay; kommanis APPLE DISTRIBUTION
INTERNATIONAL, mo € nocrauansaukom Cepsicy Apple Pay; komnanist Garmin International, Inc., mo €
nocrayanbHuKoM Cepsicy Garmin Pay; komnanis Xiaomi 1o € nocrayanbHukoM Cepsicy MiPay; kommanis
SWATCH, mo € nocrauansaukom Cepicy SWATCHPAY; a6o inmn komnasii — nocradanbHUKH CepBiciB
MOOUTHHUX TIJIATEXKIB.

IIporpama KpeautyBaHHsi — 3aTBep/JKEHUN YNOBHOBA)KEHUM KOJIETIAJIbHUM oOpraHoM baHky
nepenik napamerpiB Kpeauty, B Tomy umcni y Burisai Ilacmopty GaHKiBCBKOTO MPOAYKTY, IIOJO0 YMOB
HaJIaHHS, CYNIPOBODKEHHSI Ta moBepHeHHs Kpenuty y dopmi [lo3BoseHoro oBepapadty, sKuid, pa3oM 3 IUMHA
[IpaBunamu, TOBHOIO MIpPOI0 BH3HAYa€ BCl JOCTaTHI YMOBHM OaHKIBCbKOro KpenuTHoro IIpomaykry 3
BUKOpHUCTaHHIM KapTok.

IIponoBxenunii CTpok 30epiraHHsA KOWTIB - 1epio Ha SKUM MpoaoBxkyeTbes CTpok 30epiraHHs
Jleno3uTy, 00 SKOT0 3TiHO 3 YMOBaMH OaHKIBCHKOT'O BKJIAJy MepeadadyeHa MOXKINBICT ABTONPOJIOHT ALl
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[Mapametpu Ta nopsinok IIponosxkenHss CTpoky 30epiraHHs KOIITIB BU3HAYAIOTHCS Y MOBaMH OaHKiBCHKOTO
BKJIaay Ta uumu [IpaBunamu.

IIpoaykT — meBHa OaHKIBChKa Mociayra abo KOMIUIEKC TOCIYTr, 00 €IHaHUX 3a BIACTHBOCTSIMH, IO
HanaeTbes bankom Kiienty Ha ymoBax nux IlpaBui, mMae BiacHi XapakT€pUCTHKH, OCOOJIMBOCTI, MapaMeTpH,
30KpeMa, I[IHOBi, Ta YMOBH HPOAAXY 1 CYNPOBOKEHHS TOIIO. baHK MOke 0OyYMOBIIOBATH MPOJAX MEBHUX
[IpoayKTiB BHUKIIOYHO Yy KOMIUIEKTI 3 IHIIMMH cynpoBigHumu Ilpomykramu Ta/abo momatkoBUMHU Ta/abo
CymyTHIMH TmociayramMu banky/maptHepiB banky. Y TakoMy BUNaaky Kiabka cymnpoBimHux I[IpomykTis/
JOJATKOBUX Ta/abo cymyTHiX mociyr o0’enHyroThest y [laker, g sikoro baHKOM BCTaHOBIIOETHCS OKpeMa
3arainbHa BapTicTh (Tapud). [lepenik [Ipoaykris/IlakeriB, BMicT [TakeTiB, Ta iXHI XapaKTEPUCTUKHU /TTapaMeTpH
3aTBepUKYIOThCsl bankom, onpumoaniooThes Ha Caifti banky (3okpema, B Tapudnux miuanax, IIporpamax
KpEAUTYBaHHS) Ta MOCTITHO OHOBIIOIOTHCS BIAMOBITHO O PUHKOBUX YMOB. BaHK po3po0iisie Ta 3aTBEpIKyE
KapTKoBi [IpoayKTH 3 ypaxyBaHHSIM LIJTLOBOTO BUKOPUCTAHHS KOIITIB, 30KpeMa:

- JUTsl pO3PaxyHKIB 32 MOTOYHUMH MTOTPEOAMH;

- JUIA 3apaxyBaHHS Ta BHUIUIATH (ajle HE BUKIIIOYHO) CyM 3apOOITHOI IUIaTH Ta MPUPIBHSHUX A0 Hei BUILIAT
(cTumeHaii, rpoIIoBoi JOMOMOTH, 1HIIMX BUILIAT), 0 HAAXOAATH 10 baHky Ha ymoBax ykianeHux JloroBopis
oOciyroByBanHs 3apruiatHoro I[Ipoekry;

- s 3apaxyBaHHS Ta BUIUIATH (ajle HE BHUKIIOYHO) CyM II€HCIi, TpOLIOBOi OMOMOTH Ta/abo iHIIUX
nepeadayeHnx 3aKOHOM COIIaIbHUX BUIUIAT, IO HAAXOIATh 10 banky Bin opranis [1enciiinoro oy Ykpainu
a0o opra"iB MiHicTepcTBa COIIAJIHOT MOJIITUKK YKpPaAiHU Ta IHIIMX OPraHiB COI[iaJIbHOTO 3aXUCTY Ha IMiJCTaBi
YKJIQJICHUX JIOTOBOPIB;

- IS HAKOTIMYEHHS TPOLIOBUX 3a0IIQ/KEHb Ta OTPUMAHHS IMPOIEHTIB 32 TAKUMHU HAKOMMYCHHSMH (ajie HE
BHKJIFOYHO), TOIIIO.

bank Takox po3poliise Ta 3aTBepkye kpenuTHi [IpoaykTu, mo nependavyaroTh KOMILIEKC YMOB
HA/JIaHHS Ta BUKOpPUCTaHHS KIII€EHTOM KpeIUTHUX KOIITIB B paMKaX KOPUCTYBaHHS OOpaHHUM KapTKOBUM
[Iponykrom.

IIpoctuii esexTponnnii nmignuc (aaai — npoctuii EIT) - Oynp-skuii BUj €1€KTPOHHOTO MIAMUCY, KPIM
kBastipikoBaHoro enexrpoHHoro nianucy (KEII), ynockoHaneHOro eiaekTpoHHOro MiANUCY, €IeKTPOHHOIO
nignucy HarionanbHoro 6anky Ykpainu.

PaxyHnok — Jleno3utHuii paxyHok, [lorounuit paxynok, KaprkoBuii paxyHok Binkputuii Kiienty Ha
yMOBax yKJiajieHoro J{oropopy /uis Horo BIacHUX NOTpPeO, 1110 He MOB's3aHi 13 3A1HCHEHHM M1 ITPUEMHHIIBKOI,
1HBECTUL1I1HOT a00 He3asexHOoi podeciiinoi AisuibHOCTI KitieHTa. PaxyHOK BiIKpHUBa€eThCs M1l 4ac NpuaOaHHs
Knienrom [IpoaykTy Ha mijicTaBi oopMIIeHOT HaJIe)KHUM YHHOM 3asBU-JIOTOBODY.

PeasbHa piuHa nmpoueHTHa cTaBKa — 3arajbHiI BUTPATH 3a CNOXUBYUM Kpenutom, BUpakeH1 y
NPOIIEHTaX PIUYHUX BiJ] 3arajibHOro po3Mipy BuaaHoro Kpeaury.

Peectpauis y Cepsici — npoueaypa Haganus Jlepkarenem iHpopmariii npo ioro Homep Tenedony 1
IHITUX TTapaMeTpiB, HEOOXITHUX JJIs IXHHOTO BUKOPHUCTAHHS TIPH 3/IIHCHEHHI TIEpeKa3y 3 KAPTKU Ha KapTKy 3
BukopuctanusM Cepsicy VISA ALIAS.

Pernament KHEJII — nokymeHT, 1110 BU3Ha4Ya€ opraHizailiifiHi, TEXHIYHI Ta 1HILI YMOBHU JIiSJIbHOCTI
KHENIT nix yac naganas EJII1, sxuit posmimenuit nHa Pecypci KHEIL.

Pecypc KHEIIlI — odimiiina Be6—ctopinka KHEJII, mo 3HaXxoguThcs 3a MOCHUIIAHHSM:
https://qca.ukrgasbank.com.

Po3paxyHkoBa BajoTa — BaoTa, y skiil [lnatixxna cuctema nmpoBouTh po3paxyHku 3 bankowm 3a
MJIaTKHOIO omepariiero. Po3paxyHKoBa BallloTa BH3HAYAETHCS JIOTOBOPOM, YKJIAJAEHUM MDK IUIATIKHOIO
opranizarieto [Tnari>kHoi cuctemu Ta bankom.

Po3paxyHkoBuii Micsiub — 1epioj 3 MEpIIOro Mo OCTaHHIM KajdeHAapHUM AeHb Micsausd. [lepmmii
PozpaxynkoBuil micsip 3a koxHUM [Iponykrom/IlakeToM MmouMHAETHCS 3 AAaTH MPUUMaHHS 0 BUKOHAHHS
BIJIMOBIIHOT  3asBU-IOTOBOPY, OCTaHHIKM Po3paxyHkoBuit Micsie 3a KoxHUM [IpogykTom/Ilakerom
3aKIHYY€EThCS Y AaTy 3aKpUTTS BianoBigHoro KaptkoBoro paxynky/CyOpaxyHKY.
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Po3paxyHok 3arajbHOI BapTOCTI KpeAMTy Ta peajlbHOI PiYHOI NPOLEHTHOI CTABKHM 34
JI0rOBOPOM Tpo crno:kuBuMii kpeaut (260 Po3paxynok no Kpeaury) — indopmarris, mo Hamgaerbes Kimenty
BIJIMIOBIJTHO /10 BUMOT HOPMAaTHBHO-TIPaBOBHX akTiB HarionansHoro 6anky Ykpainu y pasi Bunaui Kpenuty
Kiienty (y ITacmiopTi Crio’KMBUOTO KpeauTy Ta y 3asBi-I0r0BOPI).

Caiit banuky — odiuiitna ctopinka Ab «YKPT'ABBAHK» B Mepexi iHTepHET 3a €IeKTPOHHOIO
aapecoro WWWw.ukrgasbank.com.

Cankuiiinnii nepeiaik Paau HanioHajbHOI Oe3neku i 000poHU YKpainu (maji — caHKUiHHUT
nepesik PHBOY) - nepenik oci0, CTOCOBHO SIKUX 3aCTOCOBAHI CIEIlialbHI €eKOHOMIYHI Ta 1HIIT 00OMEKyBaJIbHI
3axoau (CaHKIiT) BiAMoBiHO 10 cTaTTi 5 3akoHy Ykpainu «IIpo caHkiii».

CepsBic Mo0iibHIX miaTexkiB - cucremMa MOOUIBHUX IIaTexiB po3podiena Ilposaiinepom, sika
JI03BOJISIE 3/1IHCHIOBATH PO3PAaXyHKH 3a TOBAapH Ta IOCIYI'M 3a JONOMOIOI0 MOOUIBHOTO MPHUCTPOIO, SIKUH
npaiioe Ha twiargpopmi Android/IOS/Garmin/tomo. Ommara BigOyBaeThCsl uepe3 BiANOBITHHM J10AaTOK 3
BUKOpUcTaHHSIM TexHosorii NFC.

Cepgic VISA ALIAS — cepBic s mepekasy KOIITIB MDK KJII€EHTaMH 3a JOIOMOTOK HOMEpY
tenedona, po3podacHuii Visa International.

Cucrema /IBO — cuctema AuCTaHLIIHHOTO OaHKIBCHKOTO 0OCIIYTOBYBAaHHS SIK CYKYITHICTh TEXHIYHUX
3ac00iB Ta TporpaMHOro 3a0e3leyYeHHs, BIPOBa/KCHA B baHky, 1o mo3Boise KitieHTy aucTaHIiiHO 32
JIOTIOMOT'0K0 KaHaJliB 3B’sI3Ky, BU3HaueHUX B AokymeHTauii Cucremu /IO (30kpema, uepes crewniaibHUR
MOOUTBHUHN JT0IaTOK, BCTAHOBJICHWH Ha MOOLIBbHOMY mpucTpoi KitieHTa mij KepiBHHUITBOM oOmepariitHoi
cucreMu Android a6o IOS, a6o uwepe3 Caiir banky abo nomatku maptHepiB baHky), KopuctyBaTtHCs
BignoBiaHUMHU OaHKiBchbKuMU [Ipoaykramu, oTpumyBatu nocinyru banky, nepen6aueni Takumu [Ipogykramu
(3okpema, [HpoOpMarLiiiHi TOCITYTH, TIATIKHI TOCTYTH, TOCTYTH BiIKPUTTS KAPTKOBHUX PaXyHKiB/ 3aMOBIICHHS
[TnaTi>kHUX KapTOK B MOPSAIKY Ta HA yMOBax, nependauenux uumu [IpaBunamm), aktyanizyBatu nani Kiienra.
MoOinbHUH 10aTOK, SIKUH € ckiIanoBoto yactuHo Cuctemu J[BO, € mpiopuTeTHUM KaHAIOM KOMYHiKamii
kil BukopucroBye bank ans Binnpasnenus [loBigomnens Kiienram. Bei onepartii 3aiiicHeHi B MOOUIBHOMY
JIOIATKY MICIIsA BXOAY IO HhOTO, BBAKAIOTHCSI 0€3yMOBHO TaKMMH, 1110 BUKOHaH1 KiieHTOM.

Cmapr-kaptka — Kaprtka, emiToBana 10 KapTkoBoro paxyHKy Ha mijcTaBi 3BepHeHHs KiieHTa, 3a
nornomororo sikoi KiieHT Mo)ke BHMKOPHCTOBYBAaTH KOIUTH 3a BciMa MpHeAHAHUMHU 10 CMapT-KapTKu
[Iponyxramu ta [Takeramu (CyOpaxynkamu). [IpaBunamu banky nependaueHa MOKIUBICT KOPUCTYBaHHS
Knienrom He Ounbll, HK ofHier0 CMapT-KapTKOI B MeXax 0OCITyroByBaHHs BCiX KapTkoBuX [IpoaykTiB Ta
[TaketiB. Bunyck CmapT-KapTKu € HEOOOB’SI3KOBUM Ta BUKOHYETHCS BaHKOM 3a BIAMOBITHUM 3BEPHEHHSIM
Kinienra. 3amoBienHs CMapT-KapTKU MOKIIMBE 32 YMOBH SIKILO L€ epeioaueHo ymoBamu [Ipoaykry.

CneuiajbHuii paxyHOK - TMOTOYHMH PAaXyHOK 13 CIELIaJbHUM PEXKUMOM BHUKOPUCTaHHSA, KU
BiIKpuBaeThcsl bankom JleknapaHTy BIANOBIIHO 1O BUMOI YMHHOIO 3aKOHOJABCTBA YKpaiHW AJs Iyied
OJTHOPa30BOro (CHeliaJbHOr0) JOOPOBLIBHOIO JEKJIapyBaHHS MJs 3apaxyBaHHS TPOIIOBUX KOILUTIB Y
TOTIBKOBIH (popMi B HalllOHAIbHIN Ta 1HO3EMHUX BaJIOTaX, OaHKIBCbKUX METAJIB 3 (PI3UYHOIO TOCTABKOIO.

Couianbna/llenciiina kapTka — Kaptka, emitoBana bankom 1is 3apaxyBaHHs CyM IEHCiil Ta/abo
IPOIIOBOT JOMOMOTH, 10 HaaxonaTh 10 banky Bix opraniB IlenciiiHoro ¢ouny Ykpainu abo oprais
MinicTepcTBa colliaabHOI MOMITUKKA YKpaiHU Ta IHIIMX OPraHiB COLIAIbHOTO 3aXUCTY Ha MiICTaBl YKIAJAEHUX
JIOTOBOPIB, Ta MOX€ BHMKOpHCTOBYBaTHCS KilieHTOM Ui iHIIMX BJacHUX NOTped (B TOMY 4YHCHi JUIS
3apaxyBaHHS 1HIIMX TOTIBKOBUX Ta 0€3roTIBKOBUX MEpeKasiB).

Cratyc moaaTkoBOro pesmaeHcTBa — iHpopmanisg moo peectpanii KiieHTa B SKOCTI IUIaTHUKA
MOJIaTKIB BiJIMOBIJHO /10 3aKOHOJABCTBAa MEBHOI JAep:kaBW (OPUCIMKIII) 13 3a3HAYCHHSIM PEECTPAIIITHOTO
HOMepYy IUTaTHHKA MOJIaTKiB, 30Kkpema, iHdopmaris npo Craryc [Togarkosoro pe3unenta CIIA BiAmoBigHO 10
BuMor FATCA Ta indopmaltiist mpo noJaTKoBE Pe3uAEHCTBO BIAMOBIIHO 0 3arajibHOTO CTaHAApTY 3BITHOCTI
CRS.

Crpok aii Kaptku — nepion vacy, mo nounHaerbes 3 gati Bujnadi bankom Kaptku Jlepxarento 1
3aKIHUY€THCS B OCTAHHIH KaJleHIapHUN JAeHb MiCsILis, 3a3Ha4€HOr0 Ha i1 JTUIbOBINA CTOPOHI.
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Ctpok 30epiranHs KOITIB/0aHKIBCLKMX MeTaliB — IIepio]l Ha AKkuii Bkiagauk po3minrye Jleno3ut
B baHky.

Cyopaxynok® — oco6osuii KapTkoBHil paxyHOK, IO BiAKpHBacThcsi baHKOM Ha mifgcrasi 3asBu-
JIOTOBOPY SIK OKPEMHUH pEricTp aHAIITUYHOrOo OOJIKYy B aBTOMATHU30BaHIN OaHKIBCHKIA CHCTEMi IS
BHYTPILIHBOCUCTEMHOI'0 OOJIIKY omepalii B Mexax oOciyroByBaHHs ofHoro [lakery Ta [uid HajeKHOTO
BifoOpakenHs: ButparHoro 6anancy 3a Bcima Kaprkamu, emiToBaHuMHU B Mexxax 1boro [lakery. CyOpaxyHok
€ HEBi'€MHOI0 YacTHHOK KapTKOBOTO paxyHKy, TEXHIYHO HOMY HiANOpAIKOBaHMU, HI0 3ale3rnedye
OJIHOYAacHE (CMHXpOHHE) BioOpakeHHs orepailiid Ha CyOpaxyHKy 1 Ha KapTkoBoMy paxyHKY.

Tapuduuii nnan (Tapugu) — 3aTBep/)KEHUI YIOBHOBOKEHUM KOJIETialbHUM OpraHoM baHky
nepenik mapamerpis [lakeris, nepenik [Ipoaykris Ta mociyr y [1akeri (i3 3a3Ha4€HHSIM BapTOCTI MTOCIIYT) IIIOJI0
YMOB iX MpOAaXy Ta CYIMPOBOKEHHs, SKUW po3MimeHuil Ha Caiiti banky Tta pazom 3 mumu [IpaBumamu
IIOBHOIO MIpOO BU3HAYA€E BCl I0CTaTHI YMOBU Ha/laHHS OaHKIBCHKMX IOCIYT B MeXax KoxkHoro Ilakera.

Tepminasg camM000cIyroByBaHHsI — IIPOrPAMHO-TEXHIYHUNA KOMILJIEKC, 110 JJa€ 3MOTY IHILIATOPY
3MIMCHUATH CaMOOOCITyTOBYBaHHSI 32 ONEPAIlisIMH 1HIIIFOBaHHS MEPEKa3y KOIITIB B TOTIBKOBiH (hopmi Ta/abo 3
BUKOpHCTaHHAM KapTku, ogepxanHs iHpopMallii mpo cTaH cBOiX paxyHKiB/CyOpaxyHKiB, a TAKOK BUKOHATH
1HIII oreparii 3riHO 3 PYHKI[IOHATBHUMHU MOKIIUBOCTSIMH IIBOTO KOMILIEKCY.

Token - nudpoBe NpeacTaBieHHs KapTKu, sike ¢GopmyeTbesa 3a (aktom peectpauii Kaptku B
MoOGinpHOMY nomaTKy i 30epiraerbcs B 3amm@poBaHOMY BHUIJISIII B 3aXHIIEHOMY CXOBHINI MOOUTBHOTO
HOPUCTPOIO.

Tokenizaniss - npouec crBopeHHs TokeHa 1 Horo 3B'SI3KM 3 HOMEPOM KapTKH, IO J03BOJISE
OJIHO3HAYHO BU3HAYUTH KapTy, BUKOpUCTaHY AJIs 3MiHCHEHHs oreparliii 3 Bukopucranusm Cepicy Google
Pay/Apple Pay/Garmin Pay/ MiPay. Tokeni3anis 3nilicHIoeTbes 3a (hakToM noaaBanHs Kaptku B MoGiibHOMY
JIOJIaTKY.

Toproseub — cy0'eKT ToCrnofaproBaHHs, SKUH BIANOBIAHO J0 JOTOBOPY 3 OaHKOM-E€KBailpoM
npuiiMae 10 o0ciyroByBanHs KapTku 3 MeTOI0 MPOBEICHHS OIJIATH BapTOCTI TOBAPIB UM IOCIIYT.

®akTnyHa 3adoprosanicTs (HecankuionoBanmii kpeaut) - 3aboproBanicth KitieHTa m1om0
noramenHss cymu Jlimity Jlo3BoneHoro oBepiapadTy, HapaxoBaHMX HpOILEHTIB, HecaHkioHOBaHOI
3a0oprosanocTti, Komicii, IHIINX MJIaTeXIB Ta BUTPAT, OB’ A3aHUX 3 KopucTyBaHHAM JlimiTom J[03BOJIEHOTO
oBepapadTy, nependayeHux JJorosopom.

XoaayBaHHSI CyMH — pe3€pBYBaHHS CyMHU BapTOCTI BIAMOBIAHUX MOCHyr o PaxyHky kiieHTa 6e3 ii
(aKTUYHOTO CIIMCAHHS.

CVV2/CVC2 xoa — TpusHauHuii abo 4OTHpHU3HAYHMHA KOJ mepeBipku gocToBipHOCTI KapTtkw,
NpU3HAYCHUH IS T ITBEpKEeHHS onepaitii B mepexi [aTepuer: aiis Kaprok [Tnarixuoi cuctemu Visa— CVV2
(Card Verification Value2); mis Kaprok ITnatiskHoi cuctemu MasterCard — CVC2 (Card Validation Code 2).

HSM - mepexeBuit kpunrorpadiunuii Mmoxynb, sskuii € 3acobom KEII Ta BUKOpHCTOBYETHCS IS
30epexenHs Ocobuctux kimtouis [lignucysauis.

FATCA - 3akon Crnonyuenux lltaris AMepuku «IIpo mogaTkoBi BUMOTH J10 IHO3EMHUX PaxXyHKIB
(Foreign Account Tax Compliance Act), sskuii Ha0yB ynHHOCTI 01.07.2014p.

SMS-banking — Ilpoaykr, mo nependavae Hanauus [Hpopmamniiinux nociayr bankom [lepxkarensm
Kaptok 3acobamu MoO11bHOTO 3B 53Ky HIIsIX0M 00MiHy IloBinomnennsmu Ha Homep MoGuibHOTO TenedoHy
Knienra/Jlepxarens.

[HII TepMiHM Ta MOHATTS, IO BUKOPUCTOBYIOThCS y mMX IIpaBuiax, BXKHBaIOTbCA Yy 3HAYEHHI,
HaBegeHoMy y IlogmatkoBoMy koaekci Ykpainu, 3akoHax Ykpainu «IIpo mmatixHi mocmyrm», «llpo
3amo0iraHHd Ta TPOTUIII0 Jeramizamii (BIIMHBaHHIO) JOXOJIB, OJEPNKAHUX 3JIOYMHHUM IUIIXOM,
(bi1HaHCYBAaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MacoBOT0 3HUILEHH», «IIpo crioxuBue

! TMounnaroun 3 29.01.2025 inkpurrs HoBux CyOpaxyHKiB 1y1s1 KitieHTiB He 3ailicHIOeThCS. BinkpuTi 10 3a3HaUeHOT 1aTH
CyOpaxyHKH MPOJIOBXKYIOTh (YHKITIOHYBATH BiJNOBIIHO 10 YMOB JloroBopy
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KkpenuTyBaHHI» «IIpo enexTpoHHY iIeHTH(DIKALIIO Ta eIEKTPOHHI JOBIpYI MOCIYTHY, IHIIUX 3aKOHAX Y KpaiHH
Ta HOPMAaTUBHO-TIPaBOBHX akTax HamioHanbHOrO OaHKY YKpaiHH.

1.2. 3ATAJIBHI HOJIOKEHHSA

1.2.1. TlpaBuna BHU3HAYaIOTh YMOBU Ta TMOPSIOK oOciayroByBaHHs bankom Kirienta mo oOpaHux
[Iponykrax banky.

1.2.2. IlpaBuna perymoroTh BimHOocHHU MK KitienTtom 1 bankom (j1ani pa3zom 3a TekctoM — CTOpOHH)
o0 HaganHs bankom HactynHux nocayr Kiienty:
- BIAKPUTTS Ta oOciyroByBaHHS [lOTOYHMX paxyHKIB y HaIllOHAIbHIN, 1HO3EMHiN BaoTax abo y
0aHKIBCHKMX MeTallax;
- BIIKpHUTTS JleTIO3UTHUX paxyHKiB, po3MmimieHHs Jleno3uTiB y HamioHalbHIN, iHO3eMHIH BamoTax abo
0aHKIBCHKHMX MeTaJlax,
- BIIKPHUTTS Ta o0ciyroByBanHsi KapTkoBux paxyHKiB, BUlyck Kaptok;
- BcranoBieHHs Jlimity Jlo3BoneHoro osepapadty no KaprkoBum paxyHkawm;
- €JIEKTPOHHUX JIOBIPYUX TOCIYT.

[IpaBuia BH3HAYAIOTh MOXJIMBICTH Ta 3arajbHi YMOBH HaJaHHA J[0aTKOBHX Ta CYIYTHIX MOCIYT
[MaptHepiB 6aHKy (Takux K «KOHChEPK-CEPBICY, MEIUYHE CTPAXyBaHHs, CTPAXyBaHHS JKUTTS, TOIIO).
1.2.3. OcobnuBocTi HagaHHS TOCTYT B po3pisi [IpoaykTiB banky BU3HA4alOTHCSl B OKPEMHUX PO3/isIax
nux [TpaBun.
1.2.4. CTopoHU JOMOBHWIIKC, 1110 ICTOTHUMH YMOBaMH JOTOBOPIB, 110 YKJIaaawTbes 3 KimientoMm, nms
uinei inpopmysanusa bankom Kiienra e:
1.2.4.1.1515 noroBopy 6aHKIBCHKOT'O PaxyHKY, YMOBH sIKOro BukiaaeHi B Po3nini 2 mux [pasun: Tapudu,
PO3Mip IPOIIEHTIB, IO CIUTAYYIOThCS BaHKOM 32 KOpHCTYBaHHS TPOIIOBUMH KOIITAMH, IO 3HAXOISATHCS HA
paxynky Kuienra;
1.2.4.2. 15151 1€NO3UTHOTO JOTOBOPY, YMOBH SIKOTr0 BukJaaeHi B Po3nini 4 nux [IpaBui: cTpok po3milieHHs
Jemno3uty, npoueHTHa cTaBka 3a Jleno3utom;
1.2.4.3. nyig 1oroBopy KapTKOBOTO paxyHKY, YMOBH SIKOTO BUKJIaAeH1 B Po3aim 3 nux I[pasu:
— 0e3 HamanHa Kpeauty y ¢opmi no3BoseHoro osepapadty: Tapucu, po3mip MNpOLEHTHOI CTaBKH, IO
CIUIauyIOThbcsl baHKOM 3a KOpHCTyBaHHS TI'pOIIOBMMHM KomtamMu KiieHTa, 110 3HAXOJAThCS Ha KapTKOBOMY
paxyHKy, HepelliK J0JaTKOBUX Ta CYMYyTHIX MOCIyr baHKy, OTpUMaHHS SKMX € HEOOXITHMM Ul YKJIaJCHHS
noroBopy(-iB);
— npu HajgaHH1 Kpenuty y ¢popmi 103Bos1eHOr0 oBepApadTy Mo paXyHKy: YMOBH, 3a3HaueHi B 4. 1 cT. 12 3akony
VYkpainu «[Ipo croxuBye KpeauTyBaHHs», 30KpeMa, CTPOK KPEIUTYBaHHs, CyMa/JIiMIT KPeIuTy, MPOLIEHTHA
CTaBKa 3a KOPHCTYBAaHHS KPEIUTHUMH KOIITaMH, pO3MIp IJIATEXKIB MO KPEAUTY, B TOMY UYHWCII IUIATEXKIB 3a
J0JaTKOBI Ta/abo CyIMyTHI MOCIYyru OaHKy Ta/abo TpeTix ocil.
1.2.4.4. nns noroBopy Npo HaJlaHHA eIEKTPOHHUX JOBIPYUX MOCIYT, YMOBH SIKOT0 BUKJIaAeH1 y Po3 il
5 nux IlpaBun: iHdopmais, sika po3minryetbest Ha Pecypel KHE/IL, nepenik kBamiikoBaHUX €IEKTPOHHHUX
JIOBIpYMX MOCIYT, MOJIITHKA cepTU(dikaTa, MONI0KEeHHS CepTU(IKAIHHUX MPAKTHK.

1.2.5. JloroBip BBOKAEThCS YKIAJACHNM, KO KITI€HT HaIeKHUM YHHOM 3aITOBHHB Ta TTiITUCAB 3asBy-
noro.ip, a bank npuitHsaB Taky 3asBy-10roBip 0e3 3ayBakeHb Ta BiAKpUB PaxyHOK.

1.2.6. Jlatoro ykmanenss JloroBopy BimmoBimHo mo nux [IpaBui € mata Bimkputts bankom PaxyHky
Knienty. bank Moxe moBiTOMIISATH PO ATy BiIKpUTTA Paxynky 3acobamu SMS-banking. ITpu nupomy, bank
Ma€ TMpaBO BIIMOBUTH Y BIAKPUTTI PaxyHKy y pa3i HeHajnaHHs KilieHTOM TOKYMEHTIB, HEOOXITHUX MAJIs
3’sicyBaHHs ocobu KirieHrta, cyTi AisiibHOCTI, ()iHAHCOBOro cTaHy Tomio. IIpuadaHHS KOXXHOTO HOBOTO
[IpoaykTy 311licHIOIOTHCS MUIAX0M nofaHHs KimieHToM okpeMoi 3asiBU-10r0BOPY, 338 BUKIIOUeHHAM [Ipo1yKTiB,
K1 3aMOBIISIIOThCST KimienToM nisixom 3BepHeHHs KimienTa 10 KoHTakT-nieHTpy / caMOCTIHOTO BUOOPY YMOB
ITponyxty B Cuctemi 1BO y nopsaaky, nependadenomy myHkrom 1.5.10. mux [IpaBu.
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Jns JloroBopiB mpo BIAKPUTTS MOTOYHOTO PaxyHKY, IIO YKJIAaJAlOThCS B EJIEKTPOHHIN (opmi,
MIITBEP/UKCHHST BIIKPUTTS TOTOYHOTO paxyHKy HamaeThcss bankoMm y Burmsami JloBigkw mpo BiAKPUTTS
MOTOYHOTO PaxyHKy, sKa MOXe MICTUTH iH(opMmariio moao Homepy JloroBopy, Homepy PaxyHky, HOMepiB
CyOpaxyHKiB, 1 € HEB1l’€MHOIO YaCTMHOI JlOroBopy, sika HalpaBisieTbcss BaHKOM Ha €NEKTPOHHY aapecy
Kiienra (abo y inmmii cioci6, Bu3HaueHuit y mux IIpasunax). JloBigka mpo BiAKPUTTS MOTOYHOTO PAXYHKY, IO
HanpasisieTbest KiieHTy baHkoM, BBa)KaeThCsl HAJIGKHUM YMHOM OTpUMaHOor0 KilieHTOM B JIeHb BiAIIPABICHHS
bankoM Takoi 10BigKH y crioci0d, kaHamamu/3acobamMu 3B’s3Ky, iepeoaueHuMu uMu [IpaBumamu.

1.2.7. 'V pas3i, skuo ob6panuii Kmientom 1 3a3HadeHmii y 3asBi-moroBopi Ilaker mepenbauae
MOJIUBICTh oTpuManHs Kiientom Kpenuty y dopmi JlozBoseHoro oBepapadTy, YKIaASHUH BIAMOBIIHO 10
nux [IpaBui 3asBa-10roBip € OJJHOYACHO JOIOBOPOM OaHKIBCHKOIO PaxyHKY Ta KPEAUTHUM JIOTOBOPOM Yy
po3yMiHHI monokeHb LlMBiTBHOTO Kozmekcy YKpaiHM (OTOBOPOM MpO CHOXHBYMN KPEOUT y PO3YMiHHI
NOJIOkKEeHb 3aKoHY YKpainu «[Ipo croxuBue KpeauTyBaHHs). Y 3asBi-I0r0BOpi 3a3HAYAIOTHCS OKPEMi iCTOTHI
YMOBHU Ul KPEAUTHOIO JIOTOBOPY K OKPEMOi CKJIaJ0BOi YAaCTHMHM 3asiBU-IOroBOpy. JaToro KpeaIuTHOro
JIOroBOpy € naTta BcraHoBieHHA bankom Jlimity [lo3BosneHnoro oBepapadty Ha KapTkoBomy paxyHKy abo
BignoBigHoMy CyOpaxyHky Kiienta. bank moBizomisie KiieHta mpo ¢akt BcTtaHoBieHHs 3a KapTkoBum
paxynkom/Cybpaxynkom Jlimity [lo3Boienoro oBepapadrty 3acobamm SMS-banking. Skmo micns
BCTAHOBJICHHsI Ta/a0o0 micis 30utbmenHs/3mMenmenHs Jlimity Jlo3Bonenoro osepapadty KiieHT mpomoBikye
BUKOPHUCTAHHS KOIITIB, BBAKAETHCS 10 TaKe BCTAHOBJICHHA/301nbleHHs/3MeHIIeHHs JlimiTy J[o3BoieHoro
oBepApa(Ty BUKOHaHE 3a 3ro1010 CTOpiH.

1.2.8. bank Bukonye (yHkuii nogaTkoBoro areHTa KiieHTa BiAMOBIIHO 10 YMHHOTO 3aKOHOJAABCTBA
VYkpainu, a came:

1.2.8.1. HapaxoBye, yTpUMY€E Ta EpEpPaxoBye 10 OIOKETY 3a paxyHOK KiieHTa cymMu BiAMOBiIHUX
NOJATKIB Ta 300piB ImiJ Yac 3/iliicHeHHs 32 PaxyHKaMy BHIaTKOBHUX OMeEparliii;

1.2.8.2. nig yac HapaxyBaHHs/BUIUIaTu KimieHTY 10X0y, B T.4. y BUIJISII BIICOTKIB (IIPOIEHTIB), 13
3aCTOCYBaHHSAM BCTAHOBJIEHOI CTaBKH, baHK HapaxoBye, yTpUMYe Ta cIlIauye (IepepaxoBye) 10 OIOJKETY 3a
MICIIEM CBO€1 peecTpallii TOAaTOK Ha 10X0Au (Pi3UUHUX 0ci0, a TAaKOXK 1HIII MOAATKU 1 300pH y po3Mipax Ta
NOpAIKY, 110 Bu3HavyeHi [logatkoBuM kogekcoM YKpaiHu, y pasi, AKII0 Takiii 000B’ 130Kk mokiIaaeHuit Ha bank
HOpPMaM{ YHHHOTO 3aKOHOJIaBCTBA YKpaiHU;

1.2.8.3. mpotsrom 3BiTHOTO TIepioay baHk mo1ae 3a MicIieM CBO€ET peecTpallii MOJaTKOBUI PO3paxyHOK
JI0 KOHTPOJIIOI0YOI'0 OpraHy 3a (popMoro Ta y CTPOKH, BCTAHOBJIEHI YUHHUM 3aKOHO/IaBCTBOM Y KpaiHU.

1.2.9. L IlpaBuna micTaTh NoCUIIaHHS He Ha Bcl HaiiMenyBaHHs [Iponykris/IlakeriB, 3aTBepKEHUX
bankowm, nuiie Ha Ti, 0 MICTATH MEBHI OCOOJMBOCTI YMOB MPOAAXKY Ta CYIMPOBODKEHHS 1 MOTPeOYIOTh
OKpeMoro Bu3HaueHHs y BigHocuHax CtopiH. [Ipu oMy, yMOBU IpOAaXy Ta CYNpPOBOKEHHS OYyJIb-SIKOTO
[ponyxry/Ilakery, mo po3mimenuii Ha Caiiti bauky (y Tapuduux nnanax ta [Iporpamax xpenuTyBaHHS),
MOBHOIO Mipor0 BU3HaueHi1 y uux [IpaBuinax, € JOCTaTHIMU 7151 OAHO3HAUYHOTO po3yMiHHA CTOpOHaMHU.

1.2.10. Ilinnucannam 3asBu-norosopy KiieHT minTBeprKye, 1M10:

1.2.10.1. [onatkoBi KapTKH MOXYTb OyTH emiToBaHi Ha iM’a [loBipeHMX o0cCi0 JMIIE MiCis
npoBeneHHs bankoM ix ieHTHdiKanii Ta Beprudikaiii 3riJHO 3 BUMOraMH YHHHOTO 3aKOHO/IABCTBA YKpaiHH,
K€ PETYIIOE BIAHOCHHH y cdepi 3amoliranHs Jieramizaili (BiIMUBAaHHIO) JOXO/IB, OJEPXKAHUX 3JIOUMHHUM
uIsIXOM, (hiHAHCYBAHHIO TEPOPHU3MY Ta (P iHAHCYBAHHIO PO3MOBCIOHKEHHS 30p0i MacOBOTO 3HUIIEHHS;

1.2.10.2. Oyap-ski ymMOBU, OOMEXEHHs TOIIO, BCTaHOBIeHI IuMmH [IpaBunamu crocoBHo KiieHTa
PO3MOBCIOKYIOThCS 1 Ha JloBipeHux ocio;

1.2.10.3. BiH Ha/JaB CBOIO 3r0jAy Ha BUMHEHHS MAaJOJITHHOI/HETOBHONITHBOIO 0CO00I0 IpiOHUX
noOyTOBUX MPAaBOYHHIB, Y TOMY YUCJII BUKOPUCTAHHS KPEIUTHUX KOUITIB, 3 IOMOMOT0I0 Jl01aTKOBOT KapTKH
«UIxonsipay, y pasi ii 3aMoBieHHs B baHky;

1.2.10.4. 3aranpHa BapTicTh KpenuTy 3 ypaxXyBaHHSM MPOLIEHTHUX CTABOK, BAPTICTh BCIX JJOJATKOBUX
Ta CyHmyTHIX mocnyr banky Ta Tperix oci0 Ta iHmMX ¢iHaHCOBUX 3000B’s3aHb KitieHTa, siKi MOB’s3aHi 3
OTpPUMaHHM, 00CIIyroByBaHH:M 1 noramenHsM Jlimity /lo3Bonenoro osepapadty, y Burisai Peansnoi piuHoi
NPOLIEHTHOI CTAaBKH, IEHHOI IPOLEHTHOI CTaBKM Ta aOCOJIOTHOrO 3HauYeHHs mnojopoxdaHHs Kpeawury,
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BU3HAYEHA 3 HASBHUX Ha JaTy BcraHoBleHH: JlimiTy Jlo3BoneHoro oBepapadTy y baHky moka3HUKIB 1 JaHUX
Ta BigoOpakeHa MOBHOIO Miporo B orpuMmanoMy Kimieatom Ilacmopti cioskuBdoro kpeauty ta 'y Po3paxyHky
no Kpenury;
1.2.10.5. noramenHs Oyab-s1KOi 3a00proBaHOCTI 3a yKiIaieHuM J{oroBopoM Moxe OyTH 311IHCHEHO 3a
paxyHOK KOILTiB, OTpUMaHMX Bij peanizanii maiina Kiienra;
1.2.10.6. BiH MOTOUBCS 3 YMOBAaMH Ta MOPSIKOM PO3KPUTTSI OAHKIBCHKOI TAEMHUITl, BHUKJIAJCHUMH
y nux [IpaBmiax Ta Hajgae CBOIO 3roAy Ha PO3KPUTTA 1H(OpMAIi, MO MICTUTh OAHKIBCBKY TA€EMHHUIIO Yy
HOPS/IKY Ta y BUIIAJKaX, BU3HaUeHUX 1uMH [IpaBunamu.
1.2.10.7. okpemi omeparlii, Bu3HaueHi IuMu [IpaBuinamMu, MOXYTh 3IHCHIOBATHUCS HA YMOBax
JTUCTAHIIIMHOTO 00CTyroByBaHHs 4epe3 KoHTakT-1ieHTp, Yepe3 BiIMOBiAabHY 0co0y BianiieHHs banky 6e3
BiZIBiAyBaHH BijaiieHHs banky y paMkaM npoBeneHHs BineoBepudikaiii ado 3a qonomororo Cucrem J1BO.
1.2.10.8. Ilepen yknaaenusm [loroBopy BiH 03HaHOMHBCS:
- 3 TIOBHUM TeKcToM JloroBopy, B ToMy 4ucii 3 fogatkamu 1o Jorosopy Ta Tapudamu, moBHICTIO
3pO3yMiB HOT0 3MICT Ta MOTOKYETHCS 3 yciMa ymMoBamMu JloroBopy, a Takox oTpuMaB npuMipHUK Jlorosopy;
- 3 iHoOpMalLli€lo, 110 HAJA€ThCS Ha BUKOHAHHS BMMOI 3aKOHOJABCTBA YKpaiHM, IO PErylloe
(GyHKIIOHYBaHHS PUHKY (DIHAHCOBHX IMOCIYT Ta HajaHHS (iHaHcoBHX mociyr 1 KiieHT miaTBepIpKye CBOE
O3HAWOMJICHHS 3 TaKOIO iH(opMartiiero, po3minienoro Ha Caiiti banky.
1.2.10.9. Indopmariis, Hanana bankom Kiienty no momeHTy ykinagaHHs J[oroBopy Ha BUKOHAHHS
BUMOI' 3aKOHOJIAaBCTBA YKpaiHH, IO PEryioe (YHKLUIOHYBaHHS PUHKY (IHAHCOBUX HOCIYT Ta HaJaHHSA
(biHaHCOBHUX MOCIYT, HajJlaHa B MOBHOMY 00cCs31 Ta € JOCTOBipHOIO, a JloroBip ykiageHo 3 Kiientom Ha
CIPUSATIMBUX U1 HHOI'O YMOBax, IO B MOBHOMY O0CS31 BiIIMOBIAIOTH YMOBaM, siKi Oynu mependadyeHi B
HaAaHii iHGopmarrii.
1.2.11. Ilinnucannasam 3asBu-noroBopy KimieHT Hagae CBOO 3roay Ha Te, II10:
1.2.11.1. bank Mae npaBo BiAMOBUTHU y KopucTyBaHHI [Ipogykrom ta Binkputti Paxynky Kiienry y
pa3i HeHaJaHHsS OCTaHHIM 3amuTyBaHOl iHdopMalii 3 imeHTHdikauii Ta Bepudikauii 3rigHO 3 BUMOTaMu
YUHHOTO 3aKOHOJIAaBCTBA YKpaiHHU, K€ PETYIIIOE BITHOCUHU Y cdepi 3armodiranHs jeranizarii (BiIMUBaHHIO)
JIOXO/1IB, OJIEPKAHUX 3JIOYMHHUM IIJISXOM, (PIHAHCYBaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOIKEHHS
30poi MacoBOTO 3HUIICHHS; Y IIbOMY BUTIAJIKY J{OTOBIp BBaXKA€THCS HE YKIIAJICHUM;
1.2.11.2. BHeceHHs 3MiH 110 1ux [IpaBun Moxxe 3ailicHIOBaTHCS baHKOM y MOpPSIKY BUZHAUEHOMY B
nyHkTi 1.7. mux IlpaBun, a KiieHT 3000B’s13yeThCsl BIACTEXXYBaTH 3a3HadyeHi 3MiHU 3a iHQopMaliie€ro, sKa
onputogHIoeThesl Ha Caiiti banky, Ta BUuMHATH 411 3riHO0 3 numu [IpaBuiaaMu BiANOBIAHO O BIACHUX MOTPeO
I0/I0 MOJANBIIOro KopuctyBaHHs [IpogykToM(amm), 30kpema, y pa3i HE3roJIu 3 3alporOHOBaHUMHU baHkoM
3MIHAMH;
1.2.11.3. bank Mae mpaBO KOHTPOJIOBATH PU3WKH, MOB’s3aHI 3 HAJAHHSIM IOCIYT KPEAUTYBaHHS
Knienty. 3 mieto metoro KiieHT BiAMOBIIHO O YMHHOTO 3aKOHOAABCTBA YKpaiHM Hajae baHky 3romy Ha
nepenauy, 30ip, 30epiraHHs, BUKOPUCTaHHs Ta MOLIMpPEHHs iHopMauii npo cede, yepe3 Oyap-sgke OHOpo
KpeauTHux ictopiit, Kpeautnuii peectp HamionansHoro 6anky Ykpainu (mani - Kpenutnuit peectp HBY).
KnienT Hamae 3romy Ha JoCTyn A0 WOTO KpeAWTHOI icTopii Ta oTpuMaHHd bankom iHdopmalii B TOBHOMY
00cs31, MO ckiIamae KpeauTHy icrtopiro Kiienta Tta iHmy iHdopmario npo Kmienta, y Oyap-skomy O10po
KpeIMTHHX 1CTOpiH, B T.4. iHopMariito 3 Peectpy oci, skuM 00MeEXeHO JOCTYH JI0 TpaJIbHUX 3aKJIa/iiB Ta/a0o
y4yacTh B a3apTHUX irpax, Ta KpenutHomy peectpi HBY. Indopmanis npo Ha3By Ta agpecy 00po KpeAUTHUX
icTopii, 1o axux bankom nepenaerbes iHPopMmarlis Ay popmMyBaHHS KpenuTHOI icTopii KiienTa, po3mimieHa
Ha Caiiti banky;
1.2.11.4. y pa3i HecBoeyacHOTO Ta/abo He y TOBHOMY 00csi3i moBepHeHHs1 KitienTom cym JlimiTy
Jlo3BosieHoro oBepipadTy Ta/abo crutaTé MpoLeHTiB 3a kopuctyBaHHs JlimiTom [lo3BoneHoro osepapadrty
Ta/abo0 IHIIMX IUIaTexXiB 3a ykiaaaeHuM JloroBopom bank mae npaBo HajmaBaTu iHpopmanito npo Kiienra 1o
Kpeautnoro peectpy HBY, 3 sxoro 1110 iHpopmariiro MaTUMyTh IPaBO OTPUMYBATH Ta BUKOPUCTOBYBATH TPETI
ocobu y nmopsaky, BusHaueHoMy [lonoxxennsam mpo KpeautHuit peectp HarionansHoro 6anky Ykpainu, sike
3aTBepKeHe moctaHoBoro [Ipasminasa HamionansHoro 6anky Ykpainu Bix 04.05.2018 Ne 50;
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1.2.11.5. bank Beze 00MiK yCiX CyM I'pPOIIOBHX KOIITIB, SIKi MUISATaloTh ciuiati banky 3a ykiaaeHIM
JloroBopoM, Ta y 0yIb-IKOMY CyZI0BOMY IPOBAKEHHI, 1110 MO>KE€ BUHUKHYTH y 3B’3Ky 3 TakuM JloroBopom,
0aHKIBChKI JOKYMEHTH IIOAO TAKOTO OOJiKy (y TOMY YHCHI, Taki, O HE MiIATaroTh HajgaHHIO KiieHTy
BinoBiAHO 10 nux [IpaBui), € moka3zom icHyBaHHS 3000B’s13aHb KimieHTa 1mog0 cruiaté banky BiAmoBiqHUX
CyM T'POIIOBUX KOIIITIB;

1.2.11.6. bank mae mpaBo 3/1ilCHUTH BiJICTYIIJICHHS CBOIX MpaB 3a yKJIageHUM J[orOBOpOM Ha KOPUCTh
TpeTix oci06. Take BiICTYIUICHHS BiOyBaeThCsA IUIAXOM YKIaJeHHsS MK baHkoM Ta TpeThor 0c00010
BIAMNOBIAHOrO Joroopy. IIpo ykmagenHs Ttakoro poroBopy bank Hajgcunae KirlieHTy BiANOBIIHE
[ToBimomnenHss y cmocid mnependavenuii mumu IlpaBumamu. J[aHWii TYHKT HE 3aCTOCOBYETHCS O
npaBoBinHocHH moxo  EJIIT;

1.2.11.7. nmpouenypa Axrtuanii Kaptku, BcranoBneHa bankom 3rigHo 3 mpasmiamu [lnatikHux
CHUCTEM, MOYKE BUMaraT okpemux i 3 6oky Jleprkartens moao reneparitii/aminu [1IH-kony KapTku, mopsiaok
SAKUX TOBITOMIISIETbCST bankom mpu Bumaui KapTku, 1 sxi moTpeOyroTh 000B’S3KOBOrO HajlaHHS baHKy
iHdopmartii mpo Homep mobinbHOTO Tenedony;

1.2.11.8. yci mOBiZOMJICHHS, IO HAMAIOThCA OAHIEr0 CTOPOHOIO IHINIH, HAACHIATUMYTHCS 3
JOTPUMaHHSIM BIIIOBIIHUX MPOIETYp Ta y CrOci0, BU3HAYEHWH YMHHUM 3aKOHOJABCTBOM YKpaiHU Ta HUMH
[IpaBunamu. [licns crMHY IBOTO CTPOKY HACTAIOTh yCi MPABOBI HACHIIKHU, JaTa HACTAHHS SKHUX MOB’S3aHA 3
naroro orpuManHs KiieHtom nosigomiens banky;

1.2.11.9. bank mae mpaBo Hajcwiatu Jlepxkarensm Oynb-aky iHpopmaniro (okpiMm Ocobuctoro
KJIto4a, sikuit 30epiraetscst y HSM), y ToMy uuncii taky, o MiCTUTh OaHKIBCbKY TAEMHHULIO, BIACHUKOM SIKOi
e Kiient, 3acobamu TenedoHHOTO Ta/ab0 (aKCHMUIBHOTO 3B’S3KYy, NIITXOM [lOBiOMIJICHB, TOIITOBHM
3B’A3KOM, €JIEKTPOHHOIO MOIITOIO TOMIO, Ta MPH [bOMY BaHK 3BiIBHSETHCS B OyIb-sIKO1 BiAMOBINATBHOCTI Y
pasi JocTyIy TpeTix ocib 10 Takoi iHdopmalii mif yac i1 mepeaayi 3a3HaU€HUMHU KaHAIaMHU 3B’ SI3KY.

1.2.11.10. bank nHancuiae iHdopMalilo, y TOMY 4YHMCIi Npo 3AlMCHEHI IUIaTiKHOI omepamii 3
BukopuctanusaM Kaprtku, Ha Homep moOGuibHOro tenedony ta KiieHT omiaduye Taky HOCIYry 3riHO 3
BinoBiiHUM TapuduuM mianoM. Y Bumajkax, skuo KiieHT BiqMoOBUTHCs BiJ HanaHHs banky Homepy
MoOiTpHOTO TeneoHy abo BIIMOBUTHCS Bin oOTpuMaHHS IloBimomileHb NpPO BHMKOHAHI omepamii 3a
Paxynkom/CyOpaxyHkoM, abo MMCbMOBO He MOBi1oMHUTh bank mpo 3miHy abo Brpaty Homepa moGinbHOTO
tesnedony, abo SMS-noBitomsieHHs He OyayTh oTpuMaHi KitieHTOM 3 Oyab-sIKUX 1HIIMX OpU4KH, a60 KiieHT
HE 3BepHEThCS 70 baHKy 3a MIOMICAYHOIO BHIHMCKOIO, BBAXKAETHCS 110 baHK HaJeKHUM YMHOM MOBIJJOMHUB
Kiienta npo yci 3aiiicHeni onepartii 3 BukopuctanusMm Kaprok. Kmient noromxyetscs, mo bank He mae
000B’s13ky HanaHHs Kiienty iHmux (He nepenbaueHux mumu [lpaBuiamu) MoBIIOMIIEHB NPO 3/A1MCHEHI
orepatlii 3 BuUkopuctanusam Kaproxk.

1.2.12. Ilianucanssm 3asBu-/{oroBopy (BIaCHOPYYHUM HiANKUCOM a00 HaKJIaJaHHIM €JIeKTPOHHOTO
nianucy) Knient Hanae banky 3rony Ha 37iiicHenHs [leberoBoro (ux) mepekasy (iB) 3 Bi1acHUX PaxyHKiB B
HAI[IOHAJIbHIN Ta B 1HO3EMHUX BAJIIOTaX, OAHKIBCHKUX MeTallaX, 10 BIAKpUTI abo OyayTh BiakpuTi bankom
Knienty B pamkax 1poro Jlorosopy.

JleGeToBi mepekazu 311MCHIOIOTbCS baHKOM y BIAMOBIIHOCTI A0 HOPMAaTUBHO-IIPAaBOBHUX AaKTiB
VYkpainu Ta ymoB JloroBopy (iB) ykiaaeHoro (ux) mixk bankom ta Kimientom.

VY Bunaakax, nepeadadeHWX UMHHMM 3aKOHOJABCTBOM YKpaiHu, baHk 37ilicHI0Oe mpuMmycose
CrHcaHHs (CTATHEHH:) rpoioBux komTiB 3 Paxynky Kiienra 6e3 Haganns 3roau Kiienra

1.2.13. IligmucanasaM 3asBu-10T0BOPY KITIEHT sIK Cy0’€KT MepCOHAIbHUX AaHUX BiIIOBITHO 10
3akony VYkpainu «[Ipo 3axucT mepcoHalbHUX TaHMX» Hajae baHky cBoro 3roay Ha oOpoOKy (30upaHHA,
cUcTeMaTH3allis, HaKONMHMYEHHs, peecTpaiis, 30epiraHHs, YTOUYHEHHS/OHOBIIEHHS, BHKOPHCTaHHS,
HOLIMpEHHsI/TIepeiada, 3He0CO0IeHHS, OJIOKYBaHHs, 3HUILEHHS Tol0) bankoM nepconanbHuX naHux Kiienta
Ha TarepoBUX HOCIAX, B IHPOPMAIIMHIX aBTOMATU30BAaHUX cHCTeMax banky, Tomo ms peamizamii bankom
CBOIX TIpaB Ta 00OB’SI3KiB, BU3HAYCHUX YMHHHM 3aKOHOJABCTBOM YKpaiHM Ta YKJIaJeHHUMH Mik bankoMm Ta
Knientom noroBopamu, npu HanaHHi KiieHTy Oyab-skux 0aHKIBCHKUX mociyr. OOcsAr nepcoHaNbHUX JaHUX
Knienra, mono sxux baHk mae mpaBo 3aiiicHIOBaTH 00poOKy mepcoHabHUX JaHuxX KilieHTa, BU3HAYAETHCS
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Croponamu sik Oyzab-sika iHpopmartist mpo Kiienra ta ymoBH ykiiagenoro Jlorosopy, 1o craia Bizoma banky
MIpU BCTAHOBJICHHI Ta y X0/I1 BimHOCHH 13 KimieHTOM, y TOMY uunchi Bia TpeTix ocib. YkmaneHusm JloroBopy
KiieHT miaTBepmkye, o oMy IMOBIIOMIIEHO PO HOTO TpaBa K Cy0’€KTa MepCOHATBHUX JaHUX, BU3HAUCHUX
3akoHoM Ykpainu «I1po 3axucT nepcoHaTbHUX JaHUX», PO BOJIOIUIBLIS IEPCOHATBHUX JAaHUX, CKJIAJ Ta 3MICT
NEPCOHANBHUX JaHUX, HI0 30MpalOThCs, METy 300py TakuX JaHUX Ta OcCi0, SKUM MOXYTh IepeaaBaTHUCs
nepcoHanbHi naHi KimenTa. KiieHT moromxyerbes, 0 HasiBHICTh LbOTO MANYHKTY B [IpaBuiax € mocraTHiM
JUISl TIOBHOTO BUKOHaHHS bankoMm BuMor dactunu 2 ctatTi 12 3akony Ykpainu «IIpo 3aXxucT nepcoHaabHUX
JTaHUX» 1 He TOTpedye T0AATKOBUX MHUCHbMOBHX MOB1IOMIIEHB PO T€, LIO:

1.2.13.1. meroro 300py HOro NMEpCOHAIbLHMX IaHUX € BHUKOHAHHS BUMOT 3akoHy Ykpainu «lIpo
3amo0iraHHs Ta MPOTUIII0 Jeramizamii (BiIMHBaHHIO) JOXOJIB, OJCPNKAHUX 3JIOYMHHUM IUIIXOM,
¢diHaHCYBaHHIO TepOpU3MY Ta (DiIHAHCYBAHHIO PO3IMOBCIOKEHHS 30p0Oi MAaCOBOTO 3HMILCHHS», IHIINX 3aKOHIB
Ta HOPMATHBHO-TIPABOBHX AakKTIB YKpaiHW, MOJOXKEHb, YCTAHOBYMX Ta IHIIMX AakKTiB BHYTPILIHHOTO
perymntoBaHHs baHky;

1.2.13.2. ocobwu, sKkuM TepeaaroThes epCoOHaANIbHI aHi (Haaalll — BiANOBIJaIbHI MpaliBHUKHA baHKy),
BUKOPHUCTOBYIOTh TaKi NMEPCOHAJIBHI JIaHI BUKJIIOYHO BIAMOBITHO JO iXHIX MOCAIOBHX OOOB'SA3KIB Ta TakKi
BIZIMOBIaNIbHI TpariBHUKK BaHKy HECyTh MEepCOHANBbHY BiINOBINAIBHICTH 32 PO3TOJOMICHHS y OYAb-sKHii
croci0 mepcoHaIbHUX JaHUX, SKi iM Oyno J0oBipeHO abo sKi CTalu BiOMi y 3B'A3KY 3 BUKOHAHHSM HHUMU
[10Ca0BUX 00O0B'A3KIB.

KitieHT moromxyerbes, 110 sl HaJeKHOTO BUKOHAHHS YMOB YKJIa/IeHOTo JloroBopy 70 4yrcna TpeTix
0ci0 MOXXYTh OyTH BiJTHECEHI, 30KpeMa, Taki: mpodeciiiHi KOHCYIbTAHTH, ayTUTOPH, a TAKOK YCTAaHOBH, IO
3IHCHIOIOTH 00POOKY MEPCOHATBHHUX JaHUX Ha mpodeciitHiii ocHoBi, Hamionansanii 6ank Ykpainu (mami —
HBY), ocobu (opranizamii), mo HamaroTh Jlepxkaremsim Kaprok, emitoBanumx bankom, iH(popmamiitHO-
oprasizamiiiHi mociayru Ta/abo MOCIyru cTpaxyBaHHS Toulo (30okpema, kommaHii AT CrpaxoBa KoMIaHis
«ARX») xomnaniero 3 HagaHHs nociayrun «KoHChepkK-cepBicy» TOIIO), iHIII 0coOM (opranizamii), sKi
MPOBOJISTH aKIlii Ta/abo po3irpairi Ta/abo mporpaMu JIOSUTBHOCTI TOIIIO BIATIOBITHO 0 YKIAACHUX MK TAKUMU
ocobamu (opranizaiisiMi) Ta baHkoM 10roBOpiB Ta/ab0 BIAMOBIIHO A0 OTOBOPIB, YKIAJACHUX MK TaKUMHU
ocobamu (oprasizanisMu) Ta [InaTikHUMU cuCTEMaMH.

Knient noropkyerscs, o Bes iHpopMallisd, HajlaHa HUM baHky npu mianucanHi 3asiBU-10TOBOPY Ta
y NOAAJbIIMX BiAHOCHHAX 3a JloroBopoM (B TOMY YHMCII, NEPCOHAIBbHI JaH1), MOXX€ BUKOPHCTOBYBATHCS
bankowm sik inentudikamiitai nani Kienra, 30kpema, npu tenepoHHOMY 3BEpHEHHI.

1.2.13.3. Ilignucanusm 3asBu-moroBopy KiieHT mopywae banky mepemaBaTH KOHTPOIOIOYOMY
oprany (oprany /lep»aBHOi MOAaTKOBOI CiIy>kOM YKpaiHM) y BUTIAJIKaxX, KOJIM 11€ BUMAraTUMEThCsI HOpMaMu
YMHHOTO 3aKOHOJIaBCTBa Y KpaiHH, iIHOpMaLlit0 PO BIAKPUTTA Ta 3aKpUTT PaxyHKy.

1.2.13.4. TlignucanusMm 3asBu-goroBopy KiieHT Hanmae baHky cBOIO 3rojly Ha OTpUMAaHHS
[Tpono3uuiit mpo 3Miny ymoB JloroBopy, B T.u. IlpaBun, Tapuduux nnanis, Tapudi, YM0B neno3uris,
[Iporpam kpeautyBanHs 3rifHO NYHKTY 1.7. nux IlpaBui.

1.2.13.5. Buxonanus Kiientom Bu3HaueHnx numu [IpaBuimamu 3000B’s3aHb 3a0€3MEUYETHCS
orpumanoro Bif KiieHnrta 3ronoro Ha 3aificHeHHs [lebeToBoro nepekasy KomTiB 3 PaxyHkiB Ta 3 OyIb-sKUX
1HIMX paxyHKiB KiieHTa, BIIKpUTHX Ta TaKMX, 10 Oy1yTh BIAKpUTI oMy bankowm (y ToMy 4ynciai B iHO3eMHii
BamoTi). CTOPOHU THOTOKYIOThCA, IO HajlaHa yKjiaaeHUM JloroBopom 3rofa Ha 3uificHeHHs JleGeToBux
nepekasiB Ta BCTAaHOBIEHI 3rigHO 3 muMu IlpaBuinamu mTpadHi cankuii (meHi, mTpadu, HEYCTOWKH)
BBKAIOTHCSA y pO3yMiHHI ctaTed 546 Tta 549 I{uBinpbHOrO KOJeKCy YKpaiHu 3a0e3MeueHHSM BUKOHAHHS
KnienToM BkazaHuX 3000B’s3aHb.

1.2.13.6. CtopoHu MiATBEPKYIOTh, IIO MpaBa Ta OOOB’S3KM KOXKHOI 3 HHMX, BHU3HAYCHI ITUMHU
[IpaBunamu, € criBpO3MipHMMHU 3 IpaBaMu Ta 000B’si3kamu iHIIOT CTopoHH. VY 3B’s3Ky 3 1uM, CTOpoHH
HOTOJDKYIOThCS, IO YyKiazeHHAM JloroBopy [uisg >kojaHoi 13 CTOpiH HE CTBOPEHO HECHpPaBEUIMBHUX alo
JUCKPUMIHALIIHUX YMOB, sIK1 O MOTipUIyBajy ii cTaH BiAHOCHO 1HIIOT CTOPOHH.

1.2.14. bank He BCTAaHOBJIIOE J1JI0B1 BIIHOCUHHU, HE 3/I1MCHIOE 3apaxyBaHHs, TIEpPeKa3 KOIMTIB Ta/abo
1HI11 (hiHAHCOBI omeparlii 3 aKkTHBaMH Ta/a0o 1HIII i1, mepeadavyeHi CaHKIIIHHUMHA OOMEXESHHSIMU, Y pasi, SIKIIO
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oco0y Kiienta Ta/a6o ocoOy iHIIOro yuacHuka (hiHaHCOBOI oneparlii BKIIIOYEHO 70 TepeltiKy oci0, MoB's13aHuX
3 IPOBA/KEHHSIM TEPOPUCTUYHOI TISTTLHOCTI Ta/ab0 MepertiKy 0Cid CTOCOBHO SKHMX 3aCTOCOBAHO MIKHAPOIHI
CaHKII1 Ta/abo mepesniky ocid CTOCOBHO SKHX 3aCTOCOBaHI CreliajibHI €KOHOMIYHI Ta iHIII OOMEXyBaIbHI
3ax0/¥ (CaHKIIi1) BiAMOBIAHO 10 cTaTTi 5 3akony Ykpainu «lIpo cankuii». s BCTaHOBICHHS TPaBOMipHOCTI
nepekasy, baHk 3a pe3ynbraTaMi MOHITOPUHTY a00 B pa3i OMPOTECTYBaHHS MepeKa3y JAepiKaTesieM, EMITEHTOM
a00 MIaTKHOI OpraHi3alli€ro MIATKHOI CHCTEMH, Ma€ MpaBo MPHU3YIHMHUTH 3aBEPIICHHS IepeKa3y Ha yac,
nepeadaueHui IpaBUIaMu BiJIITOBITHOT TUIATIXKHOT CHCTEMU.

1.2.15. Y Bumaaky BUHUKHEHHS CIIOpiB a00 po30ixkHOCTEH, CTOPOHHM 3000B’I3YIOTHCS BUPIIIYBATH 1X
IUIIXOM B3Aa€EMHHUX II€PErOBOPIB Ta KOHCYJbTalid. Y pa3i HenocarHeHHs CTOpOHaMHu 3roAu CHOpH
(po30XHOCTI) TepefaroTbcss Ha BHPIMICHHS CyAaM, B TOPSIKY IependadyeHoMy YHHHUM B YKpaiHi
3aKOHOJIaBCTBOM.

1.3. HNPEIMET JOI'OBOPY

1.3.1. bank y pasi aknentyBanus Kimientom ymoB nux [IpaBui, B 3anexxnocTi Bix oopanoro Kiiearom

[TponyxTty, 3000B’s13yeThcs Ha yMoBax ykinajgeHoro 3 Kientom Jlorosopy:

1.3.1.1. BigkpuBatu Paxynku Kimienty Ta oOciyroByBatu Taki PaxyHkHu, B TOMY YHCIi B 4YacTHHI
HaJaHHS 1HQOPMALIITHUX TOCTYT;

1.3.1.2. BunaBatu Kuienty Kaptky/Kaptku 31 cTpoxom fii 3a3HaueHnM Ha ii aumboBiii croponi Ta [1TH
- KOJ 710 Hel (3a HasiBHOCTI);

1.3.1.3. HagaBatu xpemut y popmi JlozBosienoro osepapadty Ha KapTkoBi paxyHkw;

1.3.1.4. nanaBatu E/III;

1.3.1.5. nagaBartu iHII TOCHYTH, iependaderi numu [IpaBunamu.

1.3.2. baHk 3rigHo0 3 npuitHATO0 Bia KitieHTa 0opMIIeHO0 HAJIGKHUM YHMHOM 1 TiAIHUCaHOI0 3asIBOIO
JIOTOBOPOM, @ TaKOX Ha MiJCTaBl JTOKYMEHTIB, BU3HAYCHUX BUMOI'AMU YMHHOI'O 3aKOHOJABCTBa YKpaiHM Ta
aKTaMH BHYTPIIIHBOTO peryntoBanHs banky, Binkpusae Kiienty Paxynok ta/abo CyOpaxyHOK, HOMEPH SIKHUX
3a3HAYarOThCs Y 3asABi-J0r0OBOPi a00 y JAOBIALIL MPO BIAKPUTTS MOTOYHOTO PAXyHKY, MPOBOAUTH 32 PaxyHKoM
ta/abo CyOpaxyHKOM omepailii, BU3Hau€HI YMHHMM 3aKOHO/JABCTBOM YKpaiHM, aKTaMH BHYTPIIIHbOTO
perymtoBanHs banky, npasunamu [lnatixaux cucrem ta uumu IlpaBunamu, Bunae KiieHTy 3aMOBJI€HI HUM
Kaptku, a Takoxx Hajae iHIII OaHKIBCHKI MOCIYTH, nependaueHi, 30kpeMa, Ilponykramu/Ilakeramu banky,
Nepesik Ta BJIACTUBOCTI sIKMX ompuitofgHeHl Ha Caiiti banky, Ta siki 3amoBieHi Kiientom, y Tomy 4ucii
3acobamu Cucremu J1bO, 3a ymoBu omiati nocayr banky, nepenbauenux tapudamu banky, 1110 onpuitogHeH1
Ha Caiiti banky (naxni 3a rekctoM — Tapudmn).

1.3.3. OcoGnuBocTti npenmety JloroBopy B po3pisi IIpoaykTiB baHKy BH3HAYarOTbCS y OKPEMHUX
pozninax nux [Ipasui.

1.3.4. bank mpoTsrom cTpoky Aii ykiagenoro JloroBopy npuiimae Bin Kiienra inmi 3asiBu-10roBopH,
opopmieni  BianoBigHO g0 oOpanux Kiientom Ilpoaykris/IlakeTiB, BIOKpUBaEe  BIANOBIIHUN
Paxynox/CyOpaxyHok mjsi koxHoro Ilakera, mpuiiMae iHIII THMCHMOBI 3BEpHEHHS, IepeadadeHi UM
[IpaBunamu, Ta Hajae OAHKIBCHKI MOCIYTH B Mexax npojaanux [Ipoaykris/Ilakeris.

1.3.5. Kiient crutauye oTpuMmaHi OaHKIBCBKI MOCIYT'M Ha YMOBAaxX, BHM3HAYCHHMX YKJIaJIEHUM
JloroBopom, Ta 3000B’s13y€ThCsl BAKOHYBATH 1HILII YMOBH YKJIaJeHOro Jlorosopy.

1.3.6. Omnepamii 3a KaptkoBum paxyHkom (ta/a6o BigmoBigaumu CyOpaxyHKaMHu) TPOBOISTHCS
bankowm 3a JlebetoBoro/J[e06eTOBO-KPEANTHOO TIIATIKHOIO CXEMaMH.

1.3.7. TlpoBenennst 3a PaxyHkoM omepariif, MoB’s3aHUX 31 3MIHCHEHHSM ITiIIPUEMHHIIBKOI Ta
iHBecTuLIHOI nisimpHOCTI KitienTa, 3a60poHseThes. [Hmn oOMexenHs npaB KiieHTa mo70 po3nopsaKeHHs
KOIITaMH, MIO 3HAXOAAThCS Ha PaxyHKy, JONMYCKaeTbhCs JHIIE Yy BUIAJKAX, BCTAHOBJICHMX YWHHHUM
3aKOHOJIaBCTBOM Ykpainu. [Ipu nbomy CTOpOHHM NOTO/KYIOTHCS 3 THM, 1110 HE BBAXKAETHCS OOMEXEHHSM IpaB
Knienrta mono posnopsipkeHHs Komramu Ha PaxyHky, BigMoBa banky Bia BunHeHHs it KiieHta okpeMux
ornepauiif 3a nMM PaxyHKOM, SIKIIO Taka BiMOBa 0OYMOBJIEHa BUMOTaMHM YMHHOT'O 3aKOHOJIABCTBa YKpaiHU
Ta/a00 mosokeHHAMU X [IpaBu.
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1.3.8. lllnsxom HamanHs BiakpuToro goctyny ao Caiiry banky, bank:

1.3.8.1. po3kpuBae KiieHTam BU3Ha4YeHY 3aKOHOIABCTBOM 1H(OpMAIliI0 PO YMOBH Ta MOPSIIOK CBOET
ISIIBHOCTI;

1.3.8.2. o3nariommroe 3 indopmarriero BuzHaueHoro cT.12 3akony Ykpainu «IIpo ¢pinaHcoBI mociayru Ta
(dhiHaHCOB1 KOMMaHii;

1.3.8.3. nanae Kimienty npumipauk [TpaBui misixom HagaHHs BigkpuToro noctymy a0 [Tpasun va Caiiti
banky.

1.4. 3ATAJIBHI IPABA TA OBOB’SI3KH CTOPIH
1.4.1. BaHk 3000B’I3aHMIi:
1.4.1.1. Hane>xHuM YMHOM BUKOHYBAaTH YMOBH JlOoTOBOpY.
1.4.1.2. BigkpuBatu Ilotouni/KaptkoBi/lenlO3UTHI paxyHKH Ta TPOBOAMTH KOMILUIEKCHE
obciyropyBanHs PaxynkiB KumienTa, 3ailicHioBaTH 3a nopydeHHsM KirieHTa TuiaTikHI Ta KacoBi omeparii y
BIJIMOBITHOCTI 3 YHHHUM 3aKOHOJIAaBCTBOM Y KpaiHH, BHYTPIIIHIM po3nopsakoM banky i ymoBamu [loroBopy.
1.4.1.3. HapaBatu Kiienty inpopmartito npo Bianosinni TapudHi mianu, 104Ul Ha MOMEHT 3/1IHCHEHHS
KitienToM onepaiiii Ta MOXKJIMBI CTPOKH IIPOBEJICHHSI OIepaitii.
1.4.1.4. TapantyBaTu 30epexeHHs 6aHKiBCbKOi TaeMHulll. bes 3ronu Kiienta HanaBatu indopmaiiito,
10 CTAHOBUTH OAHKIBCHKY TAEMHHUIIIO, TIJIbKU y BUIIAAKaX, epe0aueHuX YMHHAM 3aKOHOJABCTBOM Y KpaiHU
Ta UM Jlorosopom.
1.4.1.5. 3piiicHIoBaTH TNpUIIOM/BUAAaYy TPOLIOBUX KOWTIB/ OaHKIBCBKUX MeTaliB 3 (i3MYHOIO
MOCTABKOIO Y BIAMOBITHOCTI 3 IIpaBUIIaMU KacoBoi poboTu B banky. 3iiicHIOBaTH BHIauy TOTIBKH/OaHKIBCHKUX
MeTaliB 3 (PI3UYHOI0 TMOCTABKOI Y BIAMOBITHOCTI 3 MOMEpPEAHIMH MUCHBMOBUMH 3asiBkamu KirieHta, Ha
OTPHUMAaHHS TOTiBKH/0aHKIBCHKMX METaJiB, 3 (PI3MYHOIO MTOCTABKOIO:
- B HalllOHaJIbHIN BaIOTI YKpainu — npu 3aMoBieHHi roTiBku B cyMi 400 000 rpH. Ta Giiblie;
- B IHO3eMHINA BaiOTI/0aHKIBCHKUX MeETajlaXx — HE3aJeKHO BIJ 3aMOBISIEMOI CyMH
TOTIBKH/MacH MeTay,
HagaHUMHU B baHk 3a Tpu poOoul 1H1 10 1aTH OTPUMaHHS rOTIBKM/OaHKIBCHKUX METaJIiB 3 (D13MYHOIO TOCTABKOIO,
a00, 3a 3roq010 baHKy, HaJaHWMHU B 1HIIIHI CTPOK.
3aiiicHIOBaTH BUJA4y TOTIBKM B HAIlOHANbHIM BamioTi YkpaiHu B cymi no 400 000 rpH., 6e3
nornepeHbOi MMCbMOBOI 3asBkM KitieHTa.
1.4.1.6. TIpu BUKOHaHHI IIATIXHUX onepariii bank 3000B’s3yeThes:
- nepeBipATH pekBi3uTH [lnaTi>kHOoi IHCTPYKWii BIiAMOBIAHO O BMMOT, BCTAHOBJIEHHMX HOPMAaTHUBHO-
npaBoBUMHU akTamu HarionaneHoro 0anky Ykpainu;
- Ha BUKOHaHHS BUMOT 4yacTuHU 2 Ta 4 crarti 31 3akony Ykpainu «IIpo minaTikHi mociayru» HagaTH
iH(popmaniro Kiienry, nuisxom BinoOpaxeHHs Takoi iHdopmarii B [InaTikHINi 1HCTpYKIIIT,
- y pa3i BukoHaHHs [lnatikHoi omeparii B Mexax banky 3a0e3neuuTH 3apaxyBaHHS CyMHU KOIUTIB 3a
[InatixHOIO omepalli€el0 Ha paxyHOK OTpHUMyBada mnpotsarom OmepaliifHoro AHs, B SKHH NPUHHATO 10
BUKOHaHHs [aTikHY IHCTPYKIIiIO, SIKIIO 1HIINHA CTPOK He nepeadauenuii JJlorosopowm;
- HE TepeaaBaTy TpeTiM ocobam iHdopmarito nmpo KiieHTa K TiaTHUKA, KpIM BUTAIKIB, BU3HAYCHHUX
3T1JIHO 13 3aKOHO/IaBCTBOM Y KpaiHHU.
1.4.1.7. PosrasgaTy mMUCHbMOBI 3aMOBJICHHSI 110710 kpenuTHux [IponykriB, orpumani Bia Kiienra y
criocoOu, Bu3HaueHi umu [IpaBunamu, tay pa3i IpUHHATTS PillIeHHs 1010 33JOBOJIEHHS TAKOTO 3aMOBJICHHS,
npuiinaTi Bij Kiienta BianoBiaHy 3asBy-I0TOBIp 13 3a3HaYeHUMH NapaMmeTpamu Kpeauty BiIMOBITHO 110
MPUIHATOTO PillleHHS.
1.4.1.8. 3abe3meuyBaTu 3apaxyBaHHs KkomTiB Ha PaxyHok/CyOpaxyHok KiieHta mpoTsirom
OnepaniifHoro 1Hs HaJIXO/PKEHHs KOIITIB 10 banky 3a ymoBH, 1m0 KitienTom 0yno 3a3HaueHO KOPEKTHI (BipHi)
PEKBI3UTH OTPUMYBayYa y BIIMOBIIHUX TUIATIKHUX JOKYMEHTaX.
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1.4.1.9. Hane>xHuM YMHOM Ta CBOE€YACHO BMKOHYBATH iHIII 3000B’s3aHHA baHKy, BU3HA4YeHI LUMHU

[IpaBuiamu Ta YUHHUM 3aKOHOJABCTBOM Y KpaiHHU.
1.4.2. KnieHT 3000B’s13aHMIi:

1.4.2.1. 3 MeTOI0 BUKOHAHHSI BUMOT 3aKOHOJABCTBA, SIKE PErYIIO€ BIAHOCHHH y cepi 3amodiraHHs
jeranmizanii (BIIMHBAHHIO) JOXOMIB, OAEP)KAaHUX 3JIOYMHHUM  LUIAXOM, (PIHAHCYBAaHHIO TEPOPU3MY Ta
(biHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoBOr0 3HMILEHHS, IOJAaTKOBOTO 3aKOHOJABCTBA YKpaiHHU Ta 3
ypaxyBaHHSM 3000B’s13aHb baHKy, Bu3HaueHuX miamyHkToM 1.4.1 mux IlpaBwn, npu BigkputTi PaxyHky ta y
NOJAJIBIIIOMY Ha Tepily BUMOTY baHky, y Bu3HaueHui BaHKOM CTpOK/TepMiH MOAAaTH JAOKYMEHTH Ta/abo
BiJTOMOCTI, HEOOX1TH1 15 3AIMICHEHHS HAJIS)KHOI MEPEBIPKU (B TOMY YHCII1 JJIsl 3IIHCHEHHS HOTO iMeHTH (KAl
Ta BepH]iKallii, BCTAHOBJICHHS METH Ta XapaKTepy MalOYyTHIX AIJIOBUX BiTHOCHH a0b0 MpoBeaeHHS (hiHAHCOBOI
orepairii), aHaJli3y Ta BUSABICHHS (piHAHCOBUX OTIEpaIlii, 0 MiAIATalTh (iHAHCOBOMY MOHITOPUHTY Ta 1HIII
nepeadayeHi 3aKOHOJAABCTBOM JOKYMEHTH Ta BiZOMOCTI, sKi BUTpeOye BaHK 3 METOI BUKOHAHHS BUMOT
3aKOHOJIABCTBA, SIKE PETYJIIO€ BiIHOCHHH Yy cpepi 3anmobiranHs jgerami3aiii (BiIMUBaHHIO) IOXO/iB, OJIEPKAHUX
3MI0YUHHUM NIISXOM, (IHAHCYBaHHIO TEpOpU3My Ta (PiHAHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBOTro
3HMIICHHA. Y pa3i HeHamaHHS KiieHTOM HEOoOXiTHMX JOKYMEHTIB UM BiJOMOCTEH a00 YMHCHOTO IMOJAHHS
HENpaBJIMBUX BioMocTei mpo cedbe bank BiamMoBmsie KiieHTOBI B #ioro 06cayroByBaHHi.

1.4.2.2. V pazi 3minu indopmaiiii, o HajgaBaiack banky mpu BCTaHOBIJICHHI AUTOBUX (JOTOBIPHUX )
BITHOCHH, HaxaBaTH baHKy OHOBIeHY iH(opMallito Ta/abo BiAMOBIAHI JAOKYMEHTH 31 3MiHaMH, IO
HiATBEPKYIOTH TaKy 3MiHY (Y TOMY YHCII, Y pa3i 3aKiHYeHHs CTPOKY Jlii JOKYMEHTIB), a came:

- npoTsrom 3 (TppoX) poOoYMX JHIB 3 AATH 3MIHM IPI3BUINA, IMEHI, apecu (GaKTHIHOTO MICIIS
NPO’KUBAHHS, IHIIMX IMACTIOPTHUX JAHHX;

- HeraiHo y pasi 3minun Homepa MoOitbHOTO TenedoHy y mopsaKy, BA3HAUCHOMY MiAITYHKTOM

3.1.2.13. uux IIpasun;

- He mizHimie 30 (TpuauaTH) KaaeHAapHuX JHIB 3 IHA BUHUKHEHHA OYyIb-sKUX 1HIIUX 3MiH Ta/a0o
00CTaBMH, 10 OyAb-IKMM YHHOM MOXYTh HETaTMBHO BIUIMHYTH Ha BUKOHaHHs KiieHToM 3000B’s3aHb 3a
JloroBopoM (y TOMY 4Hcii, 00CTaBUHM, SIKI BIUIMBaIOTh Ha (piHaHCOBUH cTaH KiieHTa).

KnienT, sikuii € HaIiOHATBHUM MyOTIYHUM AisT9eM 30008’ 13aHUM MOB1IoMIIATH baHk Ha HOTo 3amuT mpo
BUKOHAHHS (MPUIUHEHHS] BAKOHAHHS ) HUM BU3HAYHUX MYOIIUYHUX (PYHKIIIH.

CTopoHU TOMOBUIIUCH, IO OCTaHHS B yaci orpuMaHa bankoM Big KiienTa 3asBa/indopmartis npo 3MiHY
€JIEKTPOHHOI MOILITH, Tele(OoHYy UM 1HIIMX B1IOMOCTEH YW PEKBI3UTIB, MpHilMaeThcs baHkoM, K Taka, L0
MICTUTh KOPEKTHY, aKTyaJlbHY Ta MpaBAMBY 1HPOPMALiIO HIOA0 aJpecH eeKTPOHHOI MOUITH, Teae(oHy, 4n
iHImMX BigoMocTel 4u pekBi3uTiB Kiienrta. KiieHT Hece BiAMOBiJaNbHICTD 3a AIMCHICTH Ta MPaBUIIBHICTD,
aKTyaJIbHICTh HaJaHoi iH(opmarlii, a baHk 3 MOMEHTy oTpuMaHHs Ta 00poOJeHHS Takoi 3asBU/iHGopMaIlii
3acTocoBYe ii BIAMOBIAHO 1O yMOB JloroBopy, ykiageHoro mixk bankom ta KiieHToMm, ik IpiOpUTETHY,
MOPIBHSIHO 3 IHIIMMH 3asiBaMH/1H(pOpMalli€lo, 10 NEPEaYyIOTh Y Yaci OCTaHHIN 3asB1/iH(popMallii.

1.4.2.3. Bignosigno no Bumor [logatkoBoro xonxekcy Ykpainu noBimomutu baHk mpo cBiif cratyc
¢bi3uuHOi 0cO0U - miAmpHeEMIIs a00 0cOOH, sIKa MPOBAIUTEH HE3aNEeKHY MPodeciiiHy MisTbHICTS.

1.4.2.4. Osnaifomurtucs 3 ymoBamu IIpoaykris, [lakeriB Ta Tapudis, mo posmimieHi, 30KkpeMa, Ha
Caiiti banky, Ta 3MiHaMH y OPsAKY, BU3HaYeHOMY B MyHKTI 1.7. 1iux [Ipasui.

1.4.2.5. TIpoBoautu omeparii o PaxyHky (Tta/abo Bcima iioro CyOpaxyHKamu) 3TiTHO 3 pPEKUMOM
fioro (h)yHKIIOHYBaHHSI, TePeI0aYCHOT0 YNHHIM 3aKOHOIABCTBOM YKpaiHU, HOPMaTHBHO-TIPAaBOBUMH aKTaMH
HBY 3 nuTtanp BalOTHOTO KOHTPOJIO, BIAKPUTTS, OOCIYrOBYBAaHHS Ta 3aKpHUTTSA pPaxyHKIB Ta 3 IMUTaHb
3MIHCHEHHS TUIATDKHUX OMepaliif, a TakoXX 3TiJHO 3 aKTaMH BHYTPILIHBOI'O peryiroBaHHS banky Ta 3
MOJIOKEHHSAMU 1HX [IpaBut.

1.4.2.6. He BukopuctroByBatu PaxyHox/CyOpaxyHok Ta KapTKy /Ui mpoBeieHHS oneparliii, OB’ I3aHIX
13 31MCHEHHSAM MIAIPUEMHHUIBKOT, IHBECTULIIMHOT AISUIBHOCTI, a TAaKOX B OyIb-IKUX LIISAX, IO Cylepedarhb
YUHHOMY 3aKOHOJABCTBY YKpaiHu Ta/abo mpaBmwiaM [lnaTiXHHMX cHCTeM, 30KpeMa s KyIMiBIIi/OIUIaTH
TOBApiB/poOIT/IIOCIYT, 110 3200POHEHI 3aKOHOIABCTBOM Y KpaiHU.
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1.4.2.7. 3abe3neuyBaTH HasBHICTh Ha BiAMOBIAHUX PaxyHkax/Cy0OpaxyHKax 3aJUIIKy KOIITIB Y CyMaXx,
noctatHix ms cruiati banky Komicii 3a HagaHi 6aHKiBChKI TociIyTH Ta JloJaTKOBHX BUTPAT (30KpeMa, IIITX0M
3niicHeHHs J[eOeToBUX mepeKasiB) Ha aTy CIUIATH BIATIOBIAHO 10 yKJazeHoro JloroBopy.
1.4.2.8. PerynsapHo, He MeHIIIe, HUK 1 pa3 Ha A€Hb MPOTATOM CTPOKY Jii miboro JloroBopy 3/1iiCHIOBATH
MePeBipKy PO3MIIICHHS MPOIO3uIliidi Ha odimiiHii cropinili banky Ta HagxomkeHb [1oBiIOMIICHb, 3BEpHEHD,
BHMOT, JIUCTIB Ta iHIIOI iHpopMarii Big banky Bcima kaHajmaMu KOMYyHiKarlii, 3a3Ha4eHUMH B 11boMy JloroBopi,
3asBi-1oroBopi, a0 B IHIIOMY JOKYMEHTI/3asBi, HagaHiii Kiientom banky, B TOMy 4HCIIi, aine HE BUKJIIOYHO,
push-tioBigomieus Bix banky Ha MoOineHU# npucTpiii KitieHra, Ha SKOMY BCTaHOBIICHO MOOIIbHMIA OAHKIHT,
Ha ajpecu/Homepu TenedoniB SMS — moBimomiieHb, B MOOUTBHI noaatku Viber (Baiibep) Tomro, Ha aapecu
enexTpoHHoi morrry (e-mail).
VY BuUnNaaKy HEBUKOHAHHS OO 000B’s13Ky KitieHT npuiiMae yci pu3uKy HEBYaCHOTO 0O3HAHOMIICHHS
3 [loBimOMJIEHHSAMH, 3BEPHECHHSIMHU, BUMOT'aMH, JINCTaMHU Ta 1HIIOI 1H(opMarliiero banky abo ix HeOTpUMaHHS
1.4.2.9 HanexHuM YMHOM Ta CBO€YaCHO BHUKOHYBAaTH IHIINI 3000B’S3aHHS, BU3HAUCHI ITUMHU
[TpaBunaMu Ta YUHHUM 3aKOHOAABCTBOM Y KpaiHH.
1.4.2.10. Ilepen yknaneHHsm J{oroopy o3HaioMITIOBaTHCS 3 iH(OpPMAIIi€t0 BU3SHAYCHOIO B MiITYHKTaX
1.2.10.8, 1.3.8. uux [IpaBun
1.4.3. bank mae npaBo:
1.4.3.1. OtpumyBatu Bix KiieHTa omuaTy 3a HagaHi OCTaHHBOMY OaHKIBCBKI TIOCIYTH Ta
BiJIIIKOAyBaHHs/KoMIieHcaito JlomaTkoBux BUTpar. BimmkomyBanHs/kKomneHcamiss J{olaTKOBHX BHTpaT
banky, y ix ¢aktuuHoMy po3mipi - € 0a3010 OMOAaTKyBaHHsS IMOAATKOM Ha noaany Bapticte (IIJIB) y
3arajlbHOBCTAaHOBJICHOMY HOpPsAKY 3a cTaBkoio 20% y BIANOBIZHOCTI 1O HOPM YHMHHOIO MOJATKOBOI'O
3aKOHO/IABCTBA Y KpaiHHU.
1.4.3.2. CraryBatu mrpadu, 1meHi y po3Mipax Ta y MOpsAAKYy, BU3HaueHUX TapudHUMHU IU1aHamH,
[Iporpamamu kpenutyBanHs, tumu [IpaBriiamu.
1.4.3.3. 3wmintoBatn ymoBu oOcmyroByBaHHs Kiienta Ta oOpanmx Kiientom IlponykriB 3a
yKJ1azieHuM J[oroBopoM y nopsiiky, BU3HaueHOMY IyHKTOM 1.7. nux IlpaBuit.
1.4.3.4. ButpebyBatu y Kiienra indopmariito (odimiiiHi JOKYMEHTH) HEOOXiqHY (HEOOX1aH1) JUIs
3/IHCHEHHS HaJIe)KHOT epeBipKH (B TOMY YHCI JUIs 3/1ICHEHHS 11eHTH(]ikawii Ta Bepudikailii, BCTAHOBIEHHS
METH Ta XapakTepy ManOyTHIX AUIOBUX BIAHOCHH ab0 TpoBeneHHs (iHaHCOBOi omepairii), aHami3y Ta
BUSBJIEHHS (DIHAHCOBUX OIEpalliid, 10 MAIATaloTh (PIHAHCOBOMY MOHITOPUHIY, a TaKOX JJIsi BUKOHAHHS
bankoM IHIIMX BHMMOI 3aKOHO/ABCTBAa, SKE PEryliloe€ BIIHOCHMHM Yy cdepl 3amobiraHHs Jeraiizarii
(BIIMUBAHHIO) JOXOMIB, OJIEP’KaHMX 3JIOYMHHUM LUIAXOM, (PIHAHCYBAaHHIO TEpOpH3MY Ta (DiHAHCYBAHHIO
PO3MOBCIOIKEHHSI 30p0Oi MaCOBOT'O 3HUIIIEHHS.
1.4.3.5. ButpebyBatu iHdopmMmailito, sika crocyeTbes ineHTu(ikamii Kiienra, BuBuenns Kirienra,
yrouHeHHs 1Hopmanii npo Kiienra, 3ailicHeHHss nornuOieHoi nepeBipku KilieHTa, B opraHiB jaep:KaBHOI
BJIa/IU, IEP>)KaBHUX PEECTPATOpPiB, OAHKIB, IHIINX IOPUIAUYHHUX 0C10, a TAKOXK 3/1MCHIOBATH 3aX0/11 11100 300py
Takoi iH(popMallii 3 IHIINX HKEPEIL.
1.4.3.6. BigmoBuTuCS Bix BCTaHOBJIEHHS (MIATPUMAHHS) AUIOBUX BITHOCUH/BiAMOBUTH KiieHTy y
BIIKpUTTI (0OCIIyroBYBaHHI) paxyHKy, Y TOMY YHCIi LUISXOM pO3ipBaHHS JUIOBUX BiJIHOCHH/3aKpUTTA
paxyHKY, BIIMOBUTHUCS Bij IpOBeACHHs (iHAHCOBOI oneparii y pasi:
— SIKITO 3/11iCHeHHs ineHTHdiKkalii Ta/abo Bepudikarii Kinienra, € HeMoxnuBuM ado skmo y banka
BUHHUKA€E CYMHIB CTOCOBHO TOT0, III0 0c00a BUCTYIIA€ Bijl BIACHOTO iIMEHi;
— BcTaHOBJIeHHs KiTieHTy HENIPUIHATHO BUCOKOTO PU3HMKY a00 HeHaiaHHs KilieHTOM HEeOOX1HUX JIs
3/11iCHEeHHs HayexHoi nepeBipku KitieHTa JOKYMEHTIB YH B1IOMOCTEH;
— noganHs Kiientom um #oro mpeacraBHUKOM banky HemocToBipHOI iH(oOpMmanii abo mogaHHS
iH(dopmalii 3 MeTor0 BBeJIeHHS B oMaHy baHk;
— AKIIO 371ACHEeHHs imeHTrdikarii ocodu, BiJ iMeH1 abo B IHTEepecax sSKOi MPOBOAUTHCS (DiHAHCOBA
omepailisi, Ta BCTAaHOBJICHHS BHTOJ0OJCp)KyBada (BUTOMOHAOyBaua) 3a (PIHAHCOBOIO OIEpaIli€ln €
HEMOXKJIUBUM.
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VY Bumajaky BiAMOBH BiJ MiATpUMaHHA IUI0BUX BigHocuH 3 KiientoMm, bank pospusae Jlorosip ta
3aKpuBae paxyHok/ paxyHku Kmienra y nmopsaky, mo nepeadadenuii y m.1.10.4. posaimy 1.10. ITpaBun)
1.4.3.7. BigmoBuTHCS BiJ IpoBeAeHHs (iHAHCOBOI omeparlii y pasi, Ko ¢GiHaHcoBa orneparlis MiCTUTh
O3HaKH TaKoi, 10 3rigHO 3 3akoHOM Ykpainu «IIpo 3amobiraHHs Ta MPOTHUIIO Jeraizarmii (BiAMHBaHHIO)
JIOXOJIB, O/IEP’)KaHUX 3J0YMHHUM LUIIXOM, (PIHAHCYBAaHHIO T€POPU3MY Ta (PIHAHCYBAHHIO PO3IOBCIOIKEHHS
30p0oi MacoBOT0 3HUIIEHHS» MiArae (hiHAHCOBOMY MOHITOPHHTY.
1.4.3.8. BiamoBuTHCA BiJ poBeeHHs (iHAHCOBHX omepariil (00cayroByBanHs) y pasi, ko KiieHT Ha
3anuT banky moxo yrouneHns indopmanii npo Kiienta He momaB BiamoBiaHy iH(opmarnito (odimiiHi
JOKYMEHTH Ta/a00 HaJIEKHUM YMHOM 3aCBiT4eHI X KOMii)
1.4.3.9. BinmoBuTHCA Bij 3aiiicHeHHs (hiHAHCOBUX omepaniil 3a paxynkamu KiieHta B pa3i BAHUKHEHHS
MOTHBOBAHHUX MiJ03p Y BUKOPUCTAaHHI baHKy A MpoBeIeHHs He3aKOHHHUX Omepartiil.
1.4.3.10. B nepenbaueHoMy YMHHUM 3aKOHO/JABCTBOM HOPSAKY HMPU3YIMHUTH 3A1HCHEHHS (PiHAHCOBOT
(dinancoBux) onepariii (orepartiii), BiAIMOBUTHCS BiJl BCTAHOBJICHHSI (TIIATPUMAaHHS ) JUIOBUX BiTHOCHH (B TOMY
YHCIII IUISIXOM MPUIIMHEHHS AUIOBUX BIAHOCUH) a00 MpoBeAeHHs (iHAHCOBOI omepallii, a TaK0XK 3aCTOCYBaTH
1HII1 3aX0 MEePECTOPOTH MPU HASBHOCTI MiJICTaB, nepeadaueHux 3akoHoM Ykpainu «lIpo 3amobiranns ta
OPOTHUAIIO Jieranizamnii (BiIMUBAaHHIO) TOXOIB, OJEPKAHUX 3TOYMHHUM LUISIXOM, (PiHAHCYBaAaHHIO TEPOPUZMY
Ta (piIHAHCYBAaHHIO PO3IMOBCIOKCHHS 30p0Oi MacoBOrO 3HHINEHHS»; 3akoHOM Ykpainu «lIpo OaHku i
0aHKIBCHKY AisUTBHICTB»; 3akoHOM Ykpainu «llpo cankuii»; HopMaTuBHMMHU akTamu HarioHaneHOro GaHKy
VYkpaiau, siKi perymroloTh 3AiCHEHHs OaHKaMu (iHAHCOBOTO MOHITOPHHTY; BHYTPIIIHIMH JOKYMEHTaMH
0aHKy 3 TMHWTaHb NOPOTHIIl Jeramizamii (BiAMHBAaHHIO) JOXOIB, OJEPKAHHUX 3JIOYMHHUM IIJISIXOM,
(biHaHCYBaHHIO TepopuU3My Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS 30pOi MAacOBOTO 3HMINEHHS a00 IHIIUMU
HOpPMaMH{ YHHHOTO 3aKOHOJIABCTBA YKpPaiHU Ta MIKHAPOJHMX JIOTOBOPIB YKpaiHH.
1.4.3.11. Y pa3zi Henananus KiieHTOM TOKyMEHTIB 1 BIIOMOCTEH, siki BUTpeOye baHk 3 MeTOI0 BUKOHAHHS
BUMOI' 3aKOHOJABCTBAa YKpaiHu B cdepi 3amobiraHHs Ta OPOTUAIl Jieramizamii (BiIMHBaHHIO) JIOXO/IIB,
OJIEpKaHMUX 3JIOUMHHUM IIJISIXOM, (iHAHCYBaHHIO TEpOpU3MYy Ta (DiIHAHCYBAHHIO PO3MOBCIOJUKEHHS 30poi
MacoOBOI'0 3HUIIEHHSI, BCTAHOBUTH OOMEXEHHSI/JIIMITU B HafaHH1 KitieHTy OaHKIBCHKUX MPOIYKTIB/ MIIATIRHUX
MOCJIYT, 30KpeMa, MPHU3YNMUHUTH HAJaHHS IUIATIKHUX Tochyr 3 BukopuctanHsMm Cucremu JIBO. Taxi
oOMexeHHs: baHk Moxe 3actocoByBatd A0 JAHS HagaHHs KiieHToM gokymeHTiB/iHGopMalii, 10
CIPOCTOBYIOThH HasiBHI MiJ03pu banky
1.4.3.12. Bigmoutu KitieHTy y BHITaIKax:
— HeHasaHHs KiieHTom 10 baHKy TOKYMEHTIB UM B1IOMOCTEH, 1110 BUMArarThCsl 3aKOHOJaBCTBOM
VYkpaiau st TiATBEPIKEHHSI TPaBOMIPHOCTI TIPOBENICHHS OTepallii, 30KpeMa HEOOXITHUX Il BUKOHAHHS
bankom (yHKIi#T areHTa BaJIFOTHOTO KOHTPOJIIO;
— nposeneHHs KiienTom migo3piioi ¢piHaHCOBOI onepartii, TOLIO.
1.4.3.13. O6mexutn nipaBa KirienTa mo0 po3nopsipkeHHs komraMu Ha PaxyHky ta/ab6o CyOpaxyHKy y
BUTIA/IKAX Tepe10adeHNX 3aKOHOAABCTBOM Y KpaiHH.
1.4.3.14. be3 nonepenuboro nosigomiieHHs Kiienra, miciiem peectpallii sIKOTO € HEIiKOHTPOJIbHA a0
TUMYACOBO OKYIOBaHa TepUTOPis YKpaiHH, 3a MEBHUX 0OCTaBUH (30KpeMa, ajie He BUKIIIOYHO: Yy pasi, SAKILIO
omepauii 3a paxyHkoM KiieHTa He 3A1MCHIOBAIMCH MPOTATOM OJHOTO POKY), BCTaHOBJIIOBATH JIMITH
(oOMexeHHs1 cyM) Ta/ abo 3a00poHM Ha 37iMiCHEHHS BUIATKOBUX ollepaiiil 3a paxyHkamu Kiienra ta/abo
3a00poHN Ha BUKOpHCTaHHA KIll€HTOM IUIaTiKHUX KapTOK Ta/abo 3a00pOHM HAa BUKOPUCTAHHS MOOLIHHOIO
JOJaTKYy.
1.4.3.15. BcranosmtoBatu JiMiTH (0OMEKEHHS CyM) Ha (1HAHCOBI Olepallii KI€HTIB, L0 3/{1HCHIOIOTHCS
B paMKax IpPOAYKTIB Ta/abo mociyr baHka, sSIkuM mpuTaMaHHHUM MIJBUIIEHUN/ BUCOKUH PIBEHb PHU3UKY iX
BUKOPHUCTAHHA 3 METOIO Jieraiizalii (BiIMUBAaHHS) TOXO/IB, OJIEP’KaHUX 3JOYMHHUM HUIIXOM, (PIHAHCYBAHHS
Tepopu3My Ta/abo GpiHaHCYBaHHS PO3MOBCIOJKEHHS 30p0i MaCOBOT0 3HHUILICHHS
1.4.3.16. Ilix yac 3xilicHeHHS MOTTUOJICHNUX 3aX0/11B HAJICKHOT IIEPEBIPKH, BXKUTH HEOOX1IHI 3al001KH1
3axomu mono Kiienra Ta i#oro ¢iHaHcoBUX omepauiid (YCTAaHOBUTH TII€BHI OOMEXEHHs/ JIMITH Ha
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BUKOpUCTaHHs KilieHTOM OKpeMHX Mocinyr/mpoaykTiB baHky, 30kpema 1mom0 o0cCAriB IiSIIBHOCTI, CyM
¢iHaHCOBHX oOmeparliii, aep)kaB (FOPUCIUKIIINA), KOHTPAreHTIB), Y 3aJIEKHOCTI BiJ BUSBICHUX PH3UKIB,
MpUTaMaHHUX JUIOBUM BiTHOCHHAM 13 KiieHTOM.

1.4.3.17. BUKOPUCTOBYIOYH PU3HK-OPIEHTOBAHUN MIiXid, B 3aJIeXKHOCTI Bia piBHS pusuky Kiienra, B
OJTHOCTOPOHHBOMY IOPAAKY BCTaHOBMOBaTH KilieHTy TIpaHMYHMI JIMIT Ha KaJeHJapHUM MicAlb Ha
3MIMCHEHHS MPUOYTKOBUX OTEpalliid, SKi He MOTPeOYIOTh JOJaTKOBOTO MIATBEPIKEHHS HKEPEI MOXO0KEHHS
KOILUTIB Ta € TaKUMH, IO BiJNOBIJAIOTh WOT0 (PiHAHCOBOMY CTaHy Ta 3asBICHOMY (3aIUIAHOBAaHOMY) HHUM
o0csry (hiHaHCOBUX OTEpaIliid.

1.4.3.18. [lyist BCTAaHOBIIGHHS TPAaBOMIpPHOCTI mepekasy baHk, 3a pe3yiabTaTaMu MOHITOPHHTY ab0 B pasi
OMPOTECTYBaHHS IEpeKa3y IUIATHUKOM, €MITEHTOM a0o0 IUIATKHOKO OpraHi3alli€lo IUIATIXKHOI CHUCTEMH,
NPU3YIHHUTH 3aBEPILEHHS MepeKa3y Ta O0JIIKOBYBATH I'POILOBI KOLITH B CyMl Ilepeka3y Ha OaJlaHCOBOMY
paxyHky Ne2924 no nHs 3aBepiieHHS TMEpPEBIPKH MPABOMIPHOCTI IMepekasy, aje He OUIbIIe HDK TEPMiH,
BCTAHOBJICHUH IUIATDKHUMHM CHCTEMaMM Ha 3aBEPUICHHS MPOBEACHHS pPO3PaxXyHKIB 3a IUIATLKHUMHU
orepauisMu. Y BUNAJIKY, AKIIO BiIMOBIIHUI nepeka3 Bxxe OyB 3aBepuieHuit, KiienT nopydae banky, 3 MeToio
BCTAHOBJICHHSI NPAaBOMIPHOCTI TepeKasy, 3IIMCHUTH TepepaxyBaHHs 3apaxoBaHuX komrTiB 3 [lorouHoro
paxyHky Kiienta Ha GanmaHcoBuil paxyHok Ne2924 Ta oOiiKOBYBaTH KOUITH Ha LIbOMY PaxyHKy /10 OHS
3aBepUICHHsS TEPEeBIpKU MPABOMIPHOCTI Mepekasy, aje He Oifblle TepMiHy, BCTAHOBJICHUU MJIATIKHUMU
CHCTEMaMH Ha 3aBEPIICHHS POBEIECHHS PO3PaXyHKiB 32 IIATI)KHUMHE OTIEPAIisIMH.

1.4.3.19. 3ynunautu 3aiiicHeHHs ¢iHaHCcoBOi (TutaTikHOT) onepartii (onepariii) Kiienra abo BiaMoBUTH

Knienty y npoBenenHi ¢inancoBoi (TuraTixHOI) omeparii Ioxo 3apaxyBaHHS KomTiB Ha PaxyHOk abo
cnucaHHs KomTiB 3 PaxyHky Ta/abo y BukOHaHHI HajmaHuxX KIli€HTOM IUIATOKHUX I1HCTPYKITIH, Yy pasi
BUHMKHEHHS IMi03pH, 10 (¢iHaHcoBa (IiaTiXkHA) oreparis (omeparii) MarTh O3HAKW BYMHEHHS
KPUMIHAJIBHOI'O NPABONOPYILICHHs, BU3HaueHOro KpuMiHanbHuUM KoJekcoM YkpaiHu Ta/abo y pasi, SKIIO
oco0y Kiienra ta/abo iHmoro yyacHuka (iHaHCOBOI omepallii BKIIOYEHO A0 MepeiiKy ocid, MOB'S3aHuX 3
MPOBA/HKEHHSM TEPOPUCTUYHOI JiSUTBHOCTI Ta/abo mepelniky ocid CTOCOBHO SIKMX 3aCTOCOBAHO MIKHAPOJHI
CaHKII1 Ta/abo mepeniky ocid CTOCOBHO SKHX 3aCTOCOBaHI CrelialibHI €KOHOMIYHI Ta 1HIII OOMEXYyBaIbHI
3axoau (caHKIIT) BiAMOBIAHO A0 cTarTi 5 3akoHy Ykpainu «IIpo cankuii». ¥ pasi 3actocyBaHHs bankowm
3ax0/11B 110J10 3yNUHEHHs (PpiHaHCOBOI (M1aTikHO1) onepanii Kiienra abo BiAMOBH Y ii IPOBEAEHH] Y 3B S3KY 3
BUKOHaHHSAM BaHKOM BHMOTI CaHKIIHOTO 3aKOHO/IaBCTBA, MOPAJIOK 11l baHKy BU3HA4a€eThCS 3 ypaxX yBaHHSIM
BUJy CaHKIIiM, 110 3acTocoBaHi A0 KiieHta Ta/abo iHmoro yuacHuka (¢iHaHCOBOI omeparii.

VY upomy Bunaaky baHk He Hece BiAMOBINATBHOCTI 32 MOPYIIEHHS CTPOKY 3apaxyBaHHs KOILTIB 3a
¢dinaHcoBow0 (IUIaTiXKHOIO) omepamniero Ha PaxyHok KiieHrta, Bumiatu iX y roTiBKOBiH Qopmi Ta/abo
3a0e3MeueHHs TIOCTYIHOCTI KOIITIB.

1.4.3.20. O6mexuTH Tieperik omepariii mo PaxyHnky ta/abo CyOpaxyHKy, SKIIO Taki omeparii He
nepenbaueHi ymoBamu [ponykry/Ilakery/Tapudnoro miany.

1.4.3.21. 3nificHroBaTH IDIATIXHI onepariii jmmie 3a ymMmoBu nojganas Kiientom no banky [TnatixHoi

iHCTpyKIii Ta HamaHHs 3roau KiieHTa Ha BUKOHAHHS Takoi [lnaTixkHOI 1HCTPYKINi, HMUIAXOM MiAMUCAHHS
BJIACHOPYYHMM mignucoM IlnarixHOI IHCTPYKIIl Ha mamepoBoMy Hocii a00 HakKJIaJaHHS E€JIEKTPOHHOTO
nianucy B Cucremi JIBO, skio iHiIe He mepeadadyeHo yMoBaMu JOTOBOPY.
@axT MmiAnUcaHHs BIACHOPYYHUM mignucoM IlnaTixHoi 1HCTpyKIIi Ha manepoBoMy HOCIi ab0 HakiIaJeHHs
eJleKTpoHHoro nignucy Ha [lnarikny iHcTpykiito iHinioBany Kiientom B Cucremi JIBO € miarBepakeHHIM
toro 1o KiieHT Hagae cBoto Oe33anepeuHy 3rofy Ha BUKoHaHHA [InatixHoi onepamnii/IlnaTi>kHoi IHCTPYKIIii.
»

1.4.3.22. bank mae nmpaBo BigMOBUTH Kili€eHTy y MpUHHATTI HaJaHOI MJIATIXHOI IHCTPYKIII B pasi
HAsBHOCTI 3aKOHHHUX MIJCTaB IS TaKOl BIAMOBHU. Taka MiaTi>KHA IHCTPYKIIISI BBAKATHCS HE MPUUHSITOIO 0
BUKOHAHHSI.
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VY pa3i BinmMoBu KiieHTy y mpuifHATTI HagaHOi IUIaTiXHOI 1HCTpyKuUii, baHk HerailHO B HaWKOpPOTIIMIA
MOXJIUBHH CTPOK, ajie He Mi3Hime HactynmHoro OmepariitHoro aHs, moBigomise npo 1e Kienra i3
3a3HauEHHSM IPUYUH BIMOBU Ta 00OB’A3KOBUM MOCUJIAHHSIM Ha HOPMHU 3aKOHO/IaBCTBA.
1.4.3.23. Bumaratu Big Kiienra ta/abo J[loipenoi ocobm Kiienta mpen’ sBiIeHHs/HagaHHS
JOKYMEHTIB/BIIOMOCTEeH HEOOXIHUX i BUKOHAHHS BHMOI 3aKOHOJABCTBA YKpaiHW, B TOMY YHCII
MOJIOXKEHb, CIpsIMOBaHMX Ha BUKOHaHHA BHUMOT FATCA, 3arampnoro cranmapty 3BiTHOCTI CRS,
3aKOHOJIaBCTBA B c(epi CaHKIIIH, a TAaKOX BHUSIBJICHHS Ta JOKYMEHTYBaHHs iH(opmarttii mpo 38 s3ku KiieHTiB
13 JIepKaBolo, M0 3/IHCHIOE 30pOHHY arpeciro MpoTH YKpaiHu (10 SIKUX HalekaTh pociiicbka (denepartis) i
rpOMaJITHAMK/PE3UICHTAMU TaKOl Jep)KaBH, BHYTPINIHIX JOKyMeHTiB baHky 3 mnuTanbs (iHAaHCOBOTO
MOHITOPHHTY.
1.4.3.24. BinmoButH Kitienty B Haganui [lociyr B Tomy uncni B 3aiicHenHi [lnaTixkHux onepariii y
BUITQJIKy HEHaJaHHsA Ha 3anmuT banky HeoOximHOi (uMx) iHdopmarii Ta/abo AOKYMEHTIB JJIi BU3HAYEHHS
Crarycy nogatkoBoro pesujaeHTcTBa Kiienrta Binnosimgno a0 Bumor FATCA Ta/a6o 3araJibHOro cTaHmapTy
3BiTHOCTI CRS.
1.4.3.25. TlepenaBatu MpaBOOXOPOHHUM OpraHam, podoroaaito Kirienra ta yaacaukam [LnaTixaIX
cucTeM iHpopMario, MoB’A3aHy 3 HE3aKOHHUM YHM HECAHKI[IOHOBAaHMM BHKOpHUCTaHHAM KapTok, a Takox 3
nopyueHHsaM nux Ilpasu.
1.4.3.26. Ha miacrasi orpumanoi Bia KiieHta 3roau 3/1iCHIOBATH Ha BIACHY KOPHUCTb, a TAKOXK Ha
KOPHCTD 1HIIKX OCi0 (MpU HEeHANEKHIN MIIATIKHIN onepallii/moMIUIKOBOMY 3apaxyBaHHi KomTiB Ha KapTkoBuit
paxyHok/CyOpaxyHok) JleberoBuii nepeka3 komTiB 3 KapTkoBoro paxyHky/CyOpaxyHKiB, a TaKOX 3 Oy/b-
AKX 1HIIUX paxyHKiB KiieHTa, Bigkputux iomy bankom, Ha BUKOHaHHS nopydeHHs KiieHTa y mopsaKy Ta y
po3mipax, BU3HaUYeHUX y myHKTi 3.5. rux I[IpaBu.
1.4.3.27. BumaraTi JOCTPOKOBOTO BHUKOHAaHHS 3000B’si3aHb KirieHTOM 3a ykiageHuMm JloroBopom,
30KpeMa, y pa3i nopyiieHHsa KilieHToM cTpoKiB/TepMiHIB CIUIaTH OyAb-SKHUX IUIaTeXiB 3a JJoroBopom, B TOMy
yucii criaTyd nporeHTiB, Kowicii, Ta 1HIMX IUIaTexXiB, IependadyeHuX 3asBOIO-IOTOBOPOM Ta IIMMH
[IpaBunamu, npo mo KiieHTy HajcunaeTbes BIANOBIAHA TMCbMOBA BUMOTa.
1.4.3.28. Ctsaraytu 3a00proBaHicTh 3a yKJIaJeHUM J[0OrOBOpOM y BUNAJKy HECBOEYACHOTO Ta/abo
HETIOBHOTO 11 MOTAIIeHHs/CIIaTH IIISIXOM 3BEPHEHHS CTSATHEHHS Ha Oy/b-ske MaiiHo KiieHTa y mopsuky,
BCTaHOBJICHOMY YMHHHM 3aKOHOJIaBCTBOM Y KpaiHH.
1.4.3.29. V pa3i noMmIKoBOro 3apaxyBaHHs KoiTiB Ha KapTkoBuii paxyHnok/Cy0OpaxyHox/IloTounmii
paxyHok Kimienta moBinomutu Kiienrta (B TeneoHHOMY pexumi, ab0 y 1HIIMN croci®d mpo MOMMIKOBHIA
nepeKas.
1.4.3.30. 3akputn PaxyHok (3 ycima CyOpaxynkamu) KiieHTa 3 ypaxyBaHHSM MOJI0KEHb MyHKTY 1.10.
uux [IpaBu.
1.4.3.31. 3anpononyBatu KiienTy 00paTu kaHaaIoM KOMYHIKallii 3 METOIO akTyanizauii faHux Kiienra
3acobu Cucremu J[BO, BKIroYarour MOOUIBHUN JOJATOK SK HOTO CKJIaJ0Ba YaCTHHA.
1.4.3.32. BinmoButu Kunienty y Hamanui Kpenuty y Bumaaxy BusiBieHHs y Peectpi oci0, sikum
00MEXEeHO JOCTYM JI0 TpalbHUX 3aKiIajiB Ta/ad0 ydacTh B a3apTHUX irpax, iH(opmailii npo BUKOPUCTAHHS
KiieHTOM KpeIMTHUX KOIITIB JIJIsl BHECEHHSI CTABOK.
1.4.4. Knient Mae npaBo:
1.4.4.1. Po3nopsxarucs komramu Ha Paxynky Ta/abo CyOpaxyHKax BUKOPUCTOBYIOUYH BC1 IUIATIkHI
IHCTPYMEHTH 3TiJHO 3 BHUMOTaMH YHHHOTI'O 3aKOHOJIAaBCTBAa YKpaiHM, MpaBuiamMH BianoBiaHOi [lmaTixkHOi
cucremu Ta 1M [IpaBrmamu.
1.4.4.2. TlonoBHIOBaTH PaxyHOK BHKIIFOUHO y BaJIOTI, B SIKil BiIKpUTO PaxyHOK.
1.4.4.3. BigmoBHTHCS BiJ IUIATDKHOI Omeparlii 0 MOMEHTY BHKOHAaHHsS 3000B’s3aHb baHky mpo
HaJIaHHS TUIATDKHOI MOCIYTH, a caMe 0 MOMEHTY MiATBEpKEHHs IUIaTeXy B CUCTeMi aBToMaru3auii banky
Ta BIJMPABKH MJIATEXKY OTPUMYBauy KOIITIB.
1.4.4.4. 3nilicHUTH BIIKJIWKAaHHS 3road Ha BuUKOHaHHS [lmaTtikHoi omeparii, kpim [lmarixHuEX
omepalliii, mo 3aIHCHIOIThCA Uil BUKOHaHHS KitieHToM rpomoBux 3000B’s3aHb mepen bankom, Ta/abo
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[TnarixHOI 1HCTPYKILii Ta/ab0 3asBH Ha KYIIBIIO/MPOIaX/00MIH 1HO3E€MHOT BaJIOTH, HagaHux KiieHtom no
banky, msxoM HagaHHg 10 baHky JauCTa-po3mopsKEHHS MPO BIIKIMKAHHSA JOKYMEHTA 13 3a3Hau€HHSIM
PEKBI3UTIB TakKoro JAOKyMeHTa (MOro HOMEpy, JaTH, CYMH, OTpPHMYyBada KOINTIB Ta MNPUYHMHU HOTO
BiZIKIMKaHHsA). JIUCT -pO3MOPSIKEHHS PO BiAKIMKAHHA 3asBU Ha KYIIBIIIO/TIPOJIak/00MiH 1HO3EMHOI BaJTIOTH
Mae MICTUTH Takox iH(opmarito npo PaxyHok KiienTa, Ha sikuii MaioTh OyTH mepekasaHi bankom komru
KiienTa. Jlucr - po3nopsypkeHHs npo BigkiaukaHHs [lnartikHoi iHCTpyKmii Ta/abo 3ronM Ha BUKOHAHHS
[TnaTixHOi omeparii Ta/abo 3asBM Ha KyHiBIIIO/IPOax/00MiH 1HO3EMHOI BAJIFOTH HAJA€ThCs 10 baHKy B
€JIEKTPOHHOMY Ta/a00 y MarnepoBOMY BHUTJISAL Ta 3aCBIIUYETHCS Y BCTAHOBJICHOMY MOPSIKY.

CTOpOHH JTOMOBHJIKCH PO TE, 110 BiJAKIMKAaHHS BUKOHaHHS [Lnatixuol onepariil ta\abo [Tnarixuol
iHCTpYK1ii Ta/ab0 3asBU Ha KYMiBIIIO/TIPOak/00MiH 1HO3€MHOI BAJIIOTH, HalaHUX /10 baHKy, MOXuBe JuIie y
MOBHIH cyMmi.

Binknukannusm IlnaTixkHOi 1HCTPYKIT OJHOYACHO BIJKIMKAETHCS 3roja IJIATHUKA HAa BUKOHAHHS
[TnaTixHOT onepariii (3a HaIBHOCTI), a B pa3i BIAKJIWKAHHS 3011 TUIATHUKA Ha BUKOHaHHS [lati>kHo1 onepartii
OJIHOYACHO BiAKIUKaeThbes [lmari>kHa IHCTPYKITis.

Binknukanas 3roau Ha BUKOHaHH: [lnaTixuoi iHCTpyKIiil Ta/ab0 [lnaTi>xHOT iHCTPYKIIIT MOXIIUBE 10
MOMEHTY CIIHCaHHs KomTiB 3 paxyHKy Kiienra. [licns cnimcanns komriB 3 [lorounoro paxynky Kiienrta abo
HACTaHHS JaTh BamoTyBaHHs [InarikHoi iHcTpykuii st Kimienta Hactae MomeHT 0e3BinkananocTi [ImarixHoi
IHCTPYKIIIi.

1.4.45. Bumaratu Bin baHky HajaHHS JOKYMEHTIB (KOMii JOKYMEHTIB), fKi MiATBEPIKYIOTh
JIOCTOBIPHICTH onepaiiii 3a PaxyHnkom (B T. 4. Bunucku no Paxynkax/CyOpaxyHkax).

1.4.46. OtpumyBatu Bin banky iHdopmarito Ta KOHCydbTallli 3 MUTaHb KOPUCTYBaHHS
[Ipoxykramu/ITakeramu Ta yMOB BUKOHAHHS nux [IpaBwuit.

1.4.4.7.Y Bunaaxy He3rou 3i 3SMiHaMH B yMoBax o0ciayroByBanHs [IpoaykTiB, 30kpema, y Tapuduux
ianax, ymonax Jlemosuris, [Iporpamax kpeauTyBaHHS TOIIO, 3BEPHYTUCS A0 baHKy 3 MHCHEMOBOIO 3asBOIO
0po MPUNHHEHHS KOPUCTYBaHHs BignoBimHuM [IpomykTom abo 3asBoro mpo 3akpurtsa PaxyHky (abo
CyOpaxyHKiB) Ta po3ipBaHHs JloroBopy.

1.4.5. CTOpoHM MOTOKYIOTHCS, 110 HE BKIIOYEHHS JO IbOr0 po3ainy I[lpaBun okpemMux mpas Ta
000B’s13KIB KOXKHOI 3 HUX, BU3HAUYEHUX 1HIIMMHU po3auiaMu [IpaBui, )k0IHUM YMHOM HE 0OMEKYy€e BIAMOBIIHI
IpaBa Ta He BIUIMBAE HA HEOOX1IHICTh HAJIEKHOTO Ta CBOEYACHOTO BUKOHAHHSI B1JIOBITHMX 00OB’SI3KIB.

1.5. IMCTAHIIAHE OBCJYTOBYBAHHSA

1.5.1. Knient nopy4ae banky Ha mincrtaBi nux IlpaBui, yknageHoro /loroBopy Ta 3BepHEHHS 110
KonTakT-11eHTpy Ta BiAnoBigabHOT 0coOM BiaaieHHs banky 0e3 BiABiAyBaHHA BiAJiIeHHs baHKy y pamkax
MpoBeICHHS BieoBepudikalii Ta/ado BianosiaHoi 3asBku B Cuctemi [IbO 3aiticHi0BaTH OaHKIBCHKI omepartii
Ha yMOBax JUCTaHIIIHOTO 0OCITyroByBaHHS.

1.5.2. JlucranuiiiHe 0OCITyroByBaHHs 3A1MCHIOETbCS 3a YMOBM HasBHOCTI y baHKy akTyasibHOL
iHpopmarii mo KiieHTy Ta akTyanbHOI aHKeTi 3 (JiIHAHCOBOTO MOHITOPHHTY.

1.5.3. KnienT nopyuae banky 3/1iiicCHeHHS HACTYITHUX OaHKIBCHKUX ollepalliif 3 B1acHuMH PaxyHkamu
BIIKpUTUMH Y BaHKy Ha yMOBax AUCTAaHLIHHOTO OOCIyrOBYBaHHS:

1.5.3.1. naganus banky nopydeHHs 00 BIAKPUTTS Jeno3uTHOTO paxyHKYy;

1.5.3.2. naganns banky nopydenHs mozao BigkpuTTs [loTounoro/KapTkoBoro paxyHky;

1.5.3.3. nananus banky nuati>kHoi iHCTPYKIIT (1HILIIOBaHHS JUCTAHIIHOT IUIaTKHOT orepaltii) o0
3/IHCHEHHs NlepeKasy KOMTiB 3 BIacHoro [Torounoro/KapTkoBoro paxyHky Ha Jleno3uUTHUI paXyHOK;

1.5.3.4. nananus banky niaati>Hoi IHCTPYKIIT (1HILIFOBaHHS JUCTAHIIIHOI IUTaTIXKHOT orepaltii) 11010
3/11iiCHEeHHS NlepeKa3y KOUTiB 3 BiacHoro [lorounoro paxyHky Ha BinacHui KapTkoBuit paxyHok;

1.5.3.5. nHananns banky niati>kHo1 IHCTpYKUIT (1HILIFOBaHHS JUCTAHLIWHOT IUIaTIXHOT oneparii) oo
3/11CHEHHS PETYJSPHOro Nepeka3y KOUITIB MiXk BlIacHUMU KapTkoBUMH paxyHKamu;

1.5.3.6. 3amoBnenns OcHoBHOI/JlogaTKOBOT KapTku 10 KapTKoBOro paxyHky Ha CBO€ iM’s (B T.4. 3

MOCITYTOIO IOCTaBKH KapTH 13 3aJIydCHHSIM KOMIIaHii 3 opraHi3alii mepeBe3eHb);
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1.5.3.7. migxmroueHHs nocnyru «KoHCbepK-CepBiCy» 3TiTHO NIAMYHKTY 3.7.7;

1.5.3.8. 3mina mopsnky/ymoB oOciyroByBaHHsi obpanoro Ilakery/Ilpoaykry/Tapudnoro miany
[IUISIXOM 3MIHHM MTAKE€THO1 IIPOITO3HIIIT;

1.5.3.9. naganns banky muaTiKHOT IHCTPYKIIT (1HIIIFOBAaHHS JUCTAHIIIMHOI TUIATKHOI onepariii) Mmoo
3MIIACHEHHS MepeKa3y KOITIB 3 BiacHOro KapTKoBOro paxyHKy Ha paXyHKH CTPaXxOBHUX KOMITaHiH, BIKPUTI B
bBanky, s oratu mociayr J0OpOBUTEHOTO CTpaXyBaHHA 3TiAHO YKiIaaeHHX KiieHToM 10roBopiB;

1.5.3.10. Bumnara rapaHToOBaHOI CyMH BiIIIKOTYBAaHHS KOWITIB Bif POHAY rapaHTyBaHHS BKIJIAIiB
¢iznynuX 0Ci0;

1.5.3.11. 3MiHa HOMepa MOOIITLHOTO TENEPOHY;

1.5.3.12. kymiBas/TIpo1a’k 1HO3EMHOI BAJTFOTH;

1.5.3.13. 3amoBnenHs mociayru noctaBku Kaptku mpo KapTkoBoro paxyHky y mexax abo 3a Mexi
VYkpainu i3 3anydenusm IlepeBiznuka;

1.5.3.14. nananns banky 3asBu nipo 3akputts KaptkoBoro paxyHky/CyOpaxyHKy 3a BCTAHOBJICHOIO
Bbankom dopmoto.

1.5.4. bankiBceki onepariii Bu3HaveHi B mignyHkrax 1.5.3.1. — 1.5.3.8. uux IIpaBun yepe3 Konraxr-
LEHTP 3JIHCHIOIOTbCS Ha MiJACTaBl ycHOro posnopskeHHs Kiienrta, orpumanoro onepatopoM KoHTakT-
HneHTpy Ta/abo 3asBu Kmnienra B Cucremi J1BO.

bankiBceki omeparii Bu3HaueHi B miamyHkTtax 1.5.3.9. — 1.5.3.14. uux I[IpaBun 3aiiicHIOIOTBECS Ha
nigacrasi 3asBu Kimienra B Cuctemi 16O

1.5.5. KiieHT moOropKyeThcs Ha mepemady iHGopMarlii, po3nmopsKeHb, JIOpydeHb baHky 3a
JIOIIOMOT 010 TeJIe(hOHHOTO 3B SA3KY, €IEKTPOHHOT MOIITH, MECEH/DKEPIB, YCBITOMIIIOIOUH IIPH LIBOMY, 1110 TAKHHA
3B’SI30K Ta 3acO0M KOMYHIKaIlli He € Oe3neuHnM KaHanoM 3B’s3Ky. KitienT O6epe Ha cebe Bci pU3UKH, OB’ A3aHi
3 MOKJIMBUM MOPYIIEHHAM KOH(]1IeHIIHHOCTI, 1110 BUHUKAIOTh P BUKOPUCTaHHI TAaKOT'O 3B’SI3KY.

1.5.6. KitieHT mOTO/IKY€EThCS HA OTPUMAHHS JOBIKHU PO CUCTEMY TapaHTyBaHHS BKJIAIiB (Pi3UIHUX
oci0 B enekTpoHHIH ¢(opmi mpu HamanHi baHky nmopydeHHS 0040 BiAKpUTTS PaxyHKy Ha ymoBax
JTUCTaHIIMHOTO 0OCIYTOBYBAaHHS Ta B MOJATBIIIOMY, HE PiJIIlie OJTHOTO pa3y Ha piK.

1.5.7. Ilocnyru B Mexax JUCTaHLIHHOTO OOCITYyrOBYBaHHS Ha/JalOTHCS BUKIIIOYHO MICIS YCHILIIHOTO
IPOXO/KEHH MpouenypH ineHTudikamii y Kontakr-uentpi/ Bineosepudikarii abo aprentudikarii B Cuctemi
JBO. Bynp-sKy ocody, 1110 BUKopHUcTaia ineHTudikamniitai qani Kiienrta ta npoima ycningy i1eHTH}iKalio
y Konrakr-nienTpi/ BineoBepuodikamii abo aBreHTudikanito B Cucremi JIbO, bank 0e3yMOBHO BBaXkae
KiienToM 1 He Hece BiMOBIIATLHOCTI 3a 1T TaK0i 0COOH, SKIIO TakKi Jii OyIyTh ockapkyBaTtuch KiieHTOM.

1.5.8. bank 3000B’43yeTbcsl BUKOHYBAaTH JopydeHHs KirieHTa mpo 3a1lCHEHHs omepauiil B Mexax
JUCTAHIITHOrO OOCIYroBYBaHHs IICJIs YCHIIIHOIO TNPOXOJUKEeHHs ifeHTu¢ikauii y KoHrtakT-1ieHTpi/
BieoBepudikanii abo aBreHTH(dikamii B cucremi JIBO Ta 3a yMOBM HasBHOCTI KOIITIB Ha
[Torounomy/KapTkoBomy paxyHky B T. 4. Juisi cruiatu Kowicii banky 3a HagaHHS TOCIYT 3TiIHO JIFOYUX
Tapudis.

1.5.9. Ha miaTrBepmxkeHHs 3aiiiCHEHHST OaHKIBCHKOi omeparlii baHkoM Moke HampaBIsATHCS
[ToBinomnenuss Ha Homep moOGinbHOTrOo TenedoHy abo HampaBisATHCS Ha €NEeKTpoHHY anpecy Kiienra,
mianucana 31 croponu banky ta Kiienra, 3asBa-10roBip (Ha po3MIIIEHHS JCTIO3UTY), SKIIO TaKa Omeparlis
Oyna 3711iCHeHa uepe3 BiAMOBIabHY 0c00y BianuieHHs banky 6e3 BiaBinyBaHHS BijaiieHHs banky.

1.5.10. V pa3i HasBHOCTI y KnienTa Biakpuroro B banky Paxynky Kiient moxe nopydaru banky
BifkpuBaTu JlenosutHuii paxyHok, [lorounuii/KaptkoBuii paxyHok /CyOpaxyHok/ 3amoBisatu [Iponyktu 6e3
yKJIaJlaHHA /TiepeyKiaianHs 3asBU-10TOBOPY, HUIAXOM 3BepHeHHs Kiienta 1o KoHTakT-1IeHTpy JU1st BUOOPY
ymoB Ilponykry y nopsaxy, nepeadbauenomy rumu [IpaBunamu abo camoctiitHoro Budopy ymoB [Ipoaykty B
Cucremi J1BO.

Kimient nakmanae Bnacauii KEII Ha 3asBy Ha pO3MIIIEHHS JEMO3UTY, SIKIIO Taka omepairis Oymna
3/1MiCHEHA Yepe3 BIAMOBIAAbHY 0co0y BijaisieHHs banky 0e3 BinBiayBaHHS BiAaiIeHHS baHKy, THM caMuM
MiATBEPKYeE (Haae 3roy) Ha BIAKPUTTS BKIAIHOTO (IEMO3UTHOTO) PaXyHKY Ta MepeKa3 KOIITIB 3 TOTOYHOTO
paxyHky KiienTta Ha BkiIagHuil (Iemo3uTHUN) paXyHOK.
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SIkmo omepauis 3 BIAKPUTTS BKJIATHOTO (ACMO3UTHOTO) paxyHKy 3JilcHIoeTbess KiieHTom B
MOOUTPHOMY no0naTKy baHky, mianucanHs 3asBU-T0TOBOPY 3MIMCHIOEThCS KiTieHTOM 3 BUKOPHCTaHHSIM
npocrtoro EIl. IlignucaBmm 3asBy-morosip npoctuM EIl, KimieHT migTBepmkye (Hamae 3rony) Ha BIIKPUTTS
BKJIAJTHOTO (JIEMO3UTHOTO) PAaxXyHKy Ta Tepeka3 KOMITIB 3 MOTOYHOro paxyHkKy KilieHTa Ha BKJIagHUN
(1eno3uTHHI) paxyHOK.

KiienT ta BaHK B3a€MHO BH3HAIOTh IOPUAWYHY (JI0KAa30BY) CHIy 3a €IEKTPOHHHUMHU JIOKYMEHTaMH,
MiIMMCAHUMH 3 BUKOPHUCTAHHSAM eJIeKTpoHHOro mianucy Kimienta, 6€3 HE0OXiTHOCTI iX MiATBEPIKCHHS
JOKYMEHTaMU Ha MarepoBUX HOCIAX, MAMUCAHUMU BIACHOPYYHUM I1ITHCOM.

1.5.11.YMO0BY BUKOHAHHS JOPYYCHHSI HA BIIKPUTTS J[€MTO3UTHOTO paXyHKY Ha yMOBaX JUCTAHIITHOTO
00CIyroByBaHHS:

1.5.11.1. Jdopyuenns KiieHTa Ha BigkpuTTs J[eno3UTHOTO paxyHKy nependayae:

1) BHOIp yMOB posmimieHHs Jlemo3uTy 13 3amponoHOBAHOTO TEpeNiKy, a came: HalMEeHYBaHHS
JIETIO3UTHOTO MIPOAYKTY, CTPOK po3MinieHHs [lerno3uTy, BamoTy, cymy Jlerno3uTy, yMOBH BHILIATH MPOICHTIB
3a Jleno3utom, BuOip [Torounoro/KapTkoBoro paxyHKy /uis oBepHEHHs J[eMO3UTy Ta BUIUIATH HAPaXOBaHUX
MIPOIICHTIB;

2) HasBHICTH y KitienTa Bimkpuroro Ilotounoro paxynky/KapTkoBoro paxyHKy y BasioTi, sSika BiAOBiga€e
BaMOTI J[eTTO3UTHOTO paxyHKY, IO BiIKPHBAETHCS;

3) HasBHICTh Ha [lorounomy paxyHky/KapTKOBOMY paxyHKY IpOIIOBHX KOIITIB Y CyMi, AOCTAaTHIN Uis
po3mimenss Jleno3uty Ha Jleno3uTHOMY paxyHKy Ha oOpanux KiieHTOoM yMOBax po3MillleHHS;

4) O3HAlOMJICHHS 3 JIOBIIKOIO MPO CHCTEMY rapaHTyBaHHs BKJIAiB (i3MuHUX 0ci0 Ta OTpuMaHHS ii B
€JIEKTPOHHIH bopmi (B Mepexi Iarepuer Ha caiTi 0aHKy 3a aJIpecoro:
https://www.ukrgasbank.com/private/deposits/guarantee/ abo Ha caiiti ®oHay 3a aapecoro:
http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia);

5) noro/pkeHHs1 KitieHTa Ha OTpUMaHHS TOBIIKM MPO CHCTEMY TapaHTyBaHHs BKJIAAiB (i3MYHHUX OCiO He
piamie HDK OJUH pa3 Ha PIK B €NEKTPOHHIM (opmi HUIAXOM 3aBaHTaXeHHs 3 OQILifiHOro caiTy OaHKy
https://www.ukrgasbank.com/private/deposits/guarantee/;

6) niaTBepakeHHs KiieHToM 110 BiH 03HalloMuBCs 3 iHpopMari€ero 3rigHo migmyHkTiB 1.2.10.8., 1.3.8. nux
IIpaBun nepen yknaaeHHsaM Jlorosopy.

1.5.11.2. [Ina Binkputra [enosutHoro paxyHky B Cuctemi JBO, KiieHT micng ycminiHoro
NPOXOJDKEHHS Tpoleaypu aBTeHTHdikamii B cuctemi JIBO, cTBOproe enekTpoHHy 3asBy-moroBip (Ha
po3mimienHs Jlerno3ury), BiAMOBIAHO 110 sikoro KimieHT:

1) o0upae/BU3HAUYaE YMOBH PO3MILIIeHHA J[eno3UTy 13 3alpOIIOHOBAHOTO MEPEtiKy, a came: HaliMeHyBaHHS
JIETIO3UTHOTO MIPOAYKTY, CTPOK po3MimieHHs Jlerno3uTty, BamoTy, cymy Jlermo3uTy, yMOBH BHILJIATH MPOIEHTIB
3a Jleno3utoM, BuOip [lorounoro/KapTkoBoro paxyHky Juist moBepHeHHs [leno3uTy Ta BUIUIATH HApaXOBaHUX
IPOIICHTIB 3 ypaxyBaHHSM JIIFOUYMX HA MOMEHT TIOJIaHHS 3asBKH YMOB BKJIaJliB, 3aTBEpIKEHNX baHKOM;

2) MiATBEPKYE OPOpMIIEHHS 3asBH-I0TOBOPY, HATA€ 3rOJy Ta JOpydae NepeKa3aTd KOIITH Ha TaKui
Jeno3utHuii paxyHok uuisixoMm BukopuctanHs OTP-maponto ab6o mpoctasinenns npoctoro EIl B mopsanky,
nependaueHoMy UM mianyHkrom [Ipasu.

ITpoctuii EIl, mo BukopuctoByeThesi KiieHTOM, MOBHHEH 3a0e3MeuyBaTH OJHO3HAUHY 17eHTU(DIKALII0
ocobu mignucyBaya. JloBelmeHHsS IUTICHOCTI ENEeKTPOHHUX JaHUX, Ha fAKl HakianeHuil npoctuit EIL,
3a0e3mevuyeThes 3aco0aMu 1H(OopMaItiiHOi CUCTEMU banky, B K17 3MIMCHIOETHCS
CTBOPEHHS/00pOOIJICHH/30epiraHds  €IEeKTPOHHUX JIOKYMEHTIB. EJeKTpoHHa B3aeMofis, TMia dYac SKOi
BUKOPHUCTOBYeTbc mpoctuil EIl, 31ilCHIOETBCS 3 BUKOPHUCTAHHSM TEXHOJIOTIH, BHU3HAYeHUX baHKOM.
Texnonoriss BukopuctanHs mnpocroro EIl 3abesmeuye mnignmucyBady, IMiJ 4Yac IiJMUCAHHSA, KOHTPOJb
€JIGKTPOHHUX JAaHUX, SKI MIJMHCYIOTHCS, Ta €IEKTPOHHMUX JAaHUX, SIKI BUKOPUCTOBYIOTHCS Ul CTBOPEHHS
npoctoro EIl. EnexkTpoHHi naHi, 110 BUKOPUCTOBYIOThCS AJisi cTBOpeHHs npocroro Ell, € yHikanbHMMH Ta
OJIHO3HAYHO TIOB’513aH] 3 MIAMUCYBA4YeM 1 HE MOB’s3aH1 3 )KOJAHOIO 1HIIIOI0 0CO000I0.
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Croponn mnoroamnu, mo npoctuM EIl Kmienta B Mob6ineHOMY paoxatky baHky mnpu BiIKpHTTI
J1eno3uTHOTO paxyHKY € OETHAHHS TaKUX MapaMeTPiB K JOTIH Ta maposib GiznaHoi ocodbu KiieHnra, Bigomuit
BUKTIOYHO KITi€HTY, SIKUi € 10r0 0cOOMCTHM iIeHTH(PIKaTOpOM B MOOITLHOMY J0/1aTKy baHKy, Ta HATHCKaHHS
KHOMKH «OdopMuTH ACTO3UT» Ui minnucanua KiieHToM 1oroBopy mpo BiIKpUTTA J[eNO3UTHOTO paxyHKY.
[Tpu npomy 3a0e3meuyeTbes UTICHICTh €IEKTPOHHUX JaHUX, HA SIKi HakJIaaaeTbes npoctuid EIT.

Knienty HamaeTbest TEXHIYHA MOXKIIUBICTH O3HAWOMUTHUCS 3 YMOBAMHU HAJIaHHS BiIMOBIAHOT MOCIYTH JI0
il HagaHHS Ta MANMKCATH BIAMOBIIHUN JIOTOBIp 1 AaTH JOopy4YeHHsI baHKy Ha 3A1iCHEHHS omeparlii 3 mepekasy
KOIITIB TOIIO, SIKITO iHTep(deic BiAMOBIIHOTO ITporpaMHoro komiuiekcy banky Hagae KiieHTy 3Mory 3poOutu
OJTHO3HAYHMI BUCHOBOK PO CYTh OIepallii, JopydeHHs Ha 3/iiicHeHHs sikoi Kiient Hanae banky.

[IpaBounHU y BHUIIIAII €IEKTPOHHHUX TOKYMEHTIB i3 BUKOpUCTaHHsAM mpoctoro EIl € mificHumu Ta
000B’S3KOBUMH IS CYO'€KTIB €IEKTPOHHOTO JOKYMEHTOOOITY Ta TAKMMH, 110 HE MOTPeOyIOTh 101aTKOBOTO
MiTBEPIHKCHHS.

Kimienr, mo manucap enekTpoHHU# nokymMeHT npoctuM EIl, y Takuii crioci6 3acBiguye, 110 03HaHOMUBCS
3 yCIM TEKCTOM JOKYMEHTA, IMOBHICTIO 3pO3yMIB MOTO 3MICT, HE Ma€ 3alepedycHb 10 TEKCTYy MOKYMEHTa 1
cBioMo BUKOpucTaB cBiii mpoctuii EIl y KoHTEeKCTI, epeadaueHOMy AOKYMEHTOM (IiIMucaB, 3aTBEPIUB,
MOT0/IUB, 3aB13yBaB, 3aCB1YHUB, 03HAHOMHUBCS TOIIIO).

[Ipoctuit EIl € mificHum 3a yMOBH, IIO MiJ Yac MEPEeBIpKH BIAMOBITHO 10 3aTBep/keHOro B baHky
MOPSAIKY HE BHSBICHO OyIb-SKUX 3MiH B EJIEKTPOHHOMY JOKYMEHTI Ta/abo 3MiH mpoctoro EIl micns
HiANACaHHS €JIEKTPOHHOTO JJOKYMEHTA.

3) Opwurinan opopmienoi B Cucremi JIBO 3asBu-noroBopy 36epiraetscst bankom (B Cuctemi JIBO, sikio
bank He BU3HAUUTH 1HIIMH MOpsAI0K 30epiranns). KiieHT Mae mpaBo oTpuMatu akuentoBaHy bankom 3asBy-
norosip KiieHTa B €1€KTpPOHHOMY BWIJIA[I, HAa €JIEKTPOHHY ajapecy, 3a3HaueHy KilieHTOM mpu cTBOpeHHi
3asBu-n0roBopy, abo y ¢opmati Push-nmoBizominenns B mMoOuibHOMY noaatky banky. Take HampaBieHHs
3asBu-noroBopy Kiienta € mocraTHiM J0Ka30oM BHKOHaHHS baHkoM 000B’s3Ky momo mepenadi bankom
Knienty npumipHuka ykinaaesoro Jloropopy. Po3ipykoBana Ha mamnepi Ta 3acBi{4eHa HiANMKUCOM MpeICTaBHUKA
Ta nedatkoro banky 3asBa-7oroBip, ykiaaeHa y BUIIIAA EJNEKTpOHHOrO OKyMEHTa, € HaJEeKHOIO KOIIE0
JIOTOBOPY Ta HAJEKHHUM JIOKA30M HOTrO BYMHEHHS SIK MPaBOYHMHY Yy BimHocuHax MK Kiientom Tta Bankowm.
KiieHnt B Oyab-skuii yac Mae npaBo 3BepHyTHCs 10 baHky Ta oTpumaru 3acBiqueHy baHkoMm mamnepoBy Korio
norosopy, ykiaaeHoro B Cucremi /1BO.
1.5.11.3. Bukonanus Kmientom fiif, BKa3aHux B 1[boMY HiAMYHKTI [IpaBui, cBiIYUTH Mpo HaJaHHS
Knienrom 3roau Ha yknaaeHHs Mk bankom ta KitienTom Jleno3suTHOTo 10roBOpY.
1.5.11.4. HanpaBnenns [loBinomnenns Ha Homep moGinsHOTO Tenedony KiienTa 3 ingopmariiero mpo
BIIKpUTTS /[eno3UTHOro paxyHKY CBIAYMTH MPO YKIJIAJEHHS YHOBHOBa)kKeHOIO ocoOoro banky JloroBopy Ta
BUKOHAHHS JOPYYEHHS Ha MepeKa3 KOIITIB Ha 1eil /leno3utHuil paxyHoK.
1.5.12. VYmoBu BUKOHaHHSA JAOpydeHHS Ha BiIKpUTTA [lorounoro/KapTkoBoro paxyHkKy mpH
JTUCTAHIIIHHOMY 00CTyrOBYBaHi:
1.5.12.1. Topyuenns Kinienra Ha Binkpurts [lorounoro/KaptkoBoro paxyHky nepeadayae:
® BUOip YMOB paxyHKY i3 3alIpOIIOHOBAHOI'0 NEPETIKY:
— HaiimenyBaHH# [lakety/IIpoaykry/TapudHuoro niany;
— Baiota [lorounoro/KaptkoBoro paxyHky
® 03HAHOMJIEHHS 3 JIOBIJKOIO PO CUCTEMY TapaHTyBaHHS BKJIaliB (i3MUHUX 0CI0 Ta OTpUMaHHS
i B  elekTpoHHi  ¢opmi (B  Mepexi InTepmer Ha  caifti  0aHKy 3a  ajapecolo:
https://www.ukrgasbank.com/private/deposits/quarantee/ a6o wa caiiti ®PoHgy 3a  aaApPecoro:
http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia);

e norokeHHs KilieHTa Ha OTpUMaHHS JOBIJKHU PO CUCTEMY IapaHTyBaHHS BKJIAIIB (Pi3UUHUX
0ci0 He pijlIe HIX OJIMH pa3 Ha PiK B €NEKTPOHHIH (GOpMIi HUIAXOM 3aBaHTaXEHHA 3 0(iLIHHOTO CaliTy 6aHKyY
https://www.ukrgasbank.com/private/deposits/guarantee/.
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1.5.12.2. J{ns Binkputta [Torounoro/KaptkoBoro paxyHky, KiieHT micist yCHIIIHOTO POXOHKEHHS
npouenypu inentudikamii (aBrentudikamii - B Cucremi JIbO) Hamae banky mopydeHHS 1010 BiIKPUTTS
[ToTounoro/KapTkoBOro paxyHKy 3 ypaxyBaHHSIM yMOB nirounx [IpomykTiB, 1o mpornoHyrThcss bankowm, Ta
O3HAMOMITIOETHCS 3 JIOBIAKOIO TPO CHUCTEMY TapaHTyBaHHS BKJIaliB (i3W4HUX 0ci0 B cucTeMi IHTepHeT 3a
ajpecaMu, 3a3HadeHuMH y miamyHkTi 1.5.11.1. mux IIpaBuin, abo mo TenedoHy HUIIXOM MPOCITYXOBYBAHHS
TEKCTY JIOBI/IKH, IKUH 3a4uTyeThCs onepaTtopoM Konrakr-uentpy. Ilicns y3romkenns no tenedony Kiniearom
ta bankowm ictotHuX ymMoB JloroBopy Ta/abo o3HaiiomiieHHs 1 3roja KiienTa 3 icroTHUMU yMoBaMmu JloroBopy
B Cucremi /IbO Ta o3nariomiienHs KiieHTa 3 JOBIAKOIO PO CUCTEMY TapaHTYBaHHs BKJIQAIB (Gi3HUHUX 0Ci0
Bbank nampasinsie Ha Homep mobinsHOTO Tenedony Kiienra [loBinomineHHs, B SKOMY 3a3Ha4a€ThCSl HOMEp Ta
BaJIFOTa BIAKPUTOTO paxyHKY ab0 TOBIIOMJICHHS PO 3aMOBJICHHs KapTku.

Knient moxxe Hagatu nopy4yeHss banky Ha BinkputTs KapTkoBoro paxynky 3 KapTkoro Ta mociayroro
nocraBku Takoi Kaptku abo Ha moctaBky panimie BumylneHoi bankom Ha #oro iMm’s KapTku 3a BKazaHoIO
Kiientom B Cuctemi JIBO aapecoro.

[TinTBepmxenns Kmientom 3amoBieHHs HUM mociyru aoctaBku Kaptku B Cuctemi IO (B Tomy
gucii Ha Caliti baHky) nmpupiBHIOETbCS 10 TiAnucanHs KilieHTOM 3asiBU TTPO 3aMOBJICHHS MTOCITYTH JTOCTaBKH
Kaptku. BinnmosinanpHicTs 32 KOpekTHICTh BKazaHoi Kiienrom B Cucremi JIBO agpecu moctaBku (B T.4. y
BIJIMOBIAHOCTI 0 CTaHIAPTIB 3aMOBHEHHs MOIITOBOI aJpecH KpaiHu, y SKYy 3I1HCHIOETHCS JOCTaBKa)
noknanaeTbes Ha Kiienrta. bank npuitmae 3amoBnenHst Kiienta Ha nocrtaBky KapTku y pasi HasBHOCTI Ha
Cybpaxynkax Kmienra cymu, goctatHboi 1uist criatu Komicii 3a 101aTkoBY a00 CYMyTHIO MOCIHIYTY.

HocraBky Takoi Kaptkm ocobucro KiieHTy 3a BKa3aHOIO aJpECOI0 BUKOHYE YITOBHOBAKCHUI
npencraBHuk IlepesisHuka. Tepmin mocraBku KapTku MOYMHAETHCS 3 HACTYMHOTO POOOYOTO JHS, SIKUMA
nepexaye qHio nmoxadi Kiientom BiamosigHoi ankeru Ha Caiiti banky. bank moxe nomatkoBo iHdopMyBaTn
KiieHTa cTOCOBHO CTaTyCy AOCTaBKH.

B nenr nocraBku llepeBisHuk KoHTakTye 3 KilileHTOM 3 MNpUBOAY OTpPUMAaHHS JOCTaBKH.
BinnoBiganbHIiCTh 32 OTPUMAaHHS JOCTaBKH, OCOOMCTY MPHUCYTHICTh Yy JI€Hb Ta Yac JOCTaBKU 3a BKa3aHOIO
aJIpecor0 TOCTaBKH MPU 3aMOBJICHHI TIOCTYTH MOKIanaeThesl Ha Kimienrta. Y Bunaaky He orpuManns KiieHTom
noctaBku KapTku 3 Oyap-SKUX NPUYUH, NPOTIroM BuzHaueHoro IlepeBizHMKOM cTpoky (iHGopMallis 11010
JAHOTO CTPOKY, SIK MPaBUJIO, po3MimtyeThes [lepeBizHuKOM Ha #oro oginiiiHOMy caiiTi) Take BiANpaBICHHS
nosepTaeThes 10 banky, a Kapra mijyisirae 3HUIIEHHIO.

1.5.12.3. TlinTBep/UKEHHS BIAKPUTTS MOTOYHOTO PaxyHKY HadaeThest bankom y Burnsani Jlosinku mpo
BIJIKDUTTS TTOTOYHOTO PAaxyHKY, SKa MOXE TaKOXX MICTUTU 1H(}OpMaIllito moa0 Homepy Jlorosopy, HomMepy
Paxynky, HomepiB CyOpaxyHKiB, 1 € HEB1I’€MHOIO 4YacTHHOIO JloroBopy, sika HampaBiseTbcss baHnkom Ha
enekTpoHHy aapecy Kiienra (abo y iHmmuit cnoci0, Bu3HaueHuii y uux IlpaBumnax). JloBiaka mpo BiAKPUTTS
INOTOYHOTO paxyHKy, 110 HampaBiserbcss KiieHTy baHKOM, BBa)KaeTbCs HaJIEKHUM UYMHOM OTPUMAHOIO
KnientoMm B 1eHp BiampaBieHHss baHkom Takoi JOBiAKM y cmoci0, KaHamamu/3acob0amMu 3B’SI3KY,
nepeabaveHuME nuMu [IpaBumamu.

1.5.13. YMoBu BukoHaHHs JlebeToBoro nepekasy komrTiB 3 BaacHoro [lotounoro/KaptkoBoro paxyHky
Ha [leno3utHuii/KapTkoBHii paxyHoK:

1.5.13.1. Inarixnaa iHcTpykuiss KiieHta B mopsnaky 3ziiicHenHs JlebeToBoro mepekasy KOIITIB 3
paxyHKY nependavae:

- BubOip Ilorounoro/KapTkoBoro paxyHky, Biakputoro B banky, 3 skoro Oyne BinOyBaTuch
nepepaxyBaHHs IPOIIOBUX KOIITIB;

- BubOip /JlemosutHoro/KapTkoBoro paxyHky, Ha SKHH 341HCHIOBaTUMETHCS 3apaxyBaHHS
I'POLIOBHX KOIITIB;

- 3a3Hau€HHs HEO0OX1IHOT CyMU T'POILIOBUX KOLITIB JJISl IIepeKasy;

- HasBHICTh Ha [loTouHomy/KapTkoBOMY paxyHKy TpOIIOBUX KOIITIB Y CyMi, JOCTaTHIM ais
nepekasy 3 ypaxyBanasam Kowmicii banky mis oratu mocimyr banky 3a 3/1ilICHEHHS TAKOTO TIEpeKasy.
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1.5.13.2. Ilepeka3s komriB 3 [ToTounoro/KapTkoBoro paxyHky B Mexax JUCTaHLIHHOTO 0OCIYrOBYBaHHS
3MIMCHIOETHCS 3 BUKOPUCTAHHAM TelieoHHOTO 3B 53Ky 3a TenedoHoM KoHTakT-1eHTpy ab0 JOCTYITHUMH
3aco0aMu KOMYHIKaIlii (eIeKTpOHHA ToIITa, TeJIe(OHHUI 3B'130K, MECEHIDKEPH) Y pa3i 3BepHeHHs KirieHTa 1o
BiJIOBiaNbHOT 0coOu BifmineHHs banky Oe3 BinBiqyBaHHs BiAaiieHHS baHKy y pamkax BimeoBepudikariii.
Knient micast ycnimuoro npoxopkeHHs KiientoM npoueaypu inentudikaiii/Bineosepudikaiii Hagae banky
IUIATDKHY THCTPYKIIO 100 3A1MCHeHHs TuaTibkHoi onepaii. [licns y3romkenns no tenedony Kiienrom ta
bankom abo0 mocTynmHUMH 3aco0aMy KOMYHIKaIlii (€IeKTpOHHA TOIITa, Tele(OHHMMA 3B'I30K, MECEHIKEPH) Y
pasi 3BepHeHHs KitieHTa 110 BiamoBinansHOT ocoOu BigautieHHs banky 0e3 BiiBiayBaHHS BiajaiieHHS baHky
YMOB IIJIaTDKHOI oneparlii (pPeKBI3UTH paxyHKY 3 AKOr0 OyayTh CIMCaHI KOIITH, PEKBI3UTH PaXyHKY Ha SKH
OyayTh 3apaxoBaHi KOIUTH, CyMa Ta BaytoTa nepekasy), bank nampasnse Ha Homep moOinbHOTO TenedoHy
Knienra IToBiqoMiIeHHS, B SIKOMY 3a3HA4Ya€THCSI CyMa Ta BaIIOTa oneparii abo Hanpasisie chopMoBany 3asBy-
noroBip (Ha posmimenHs Jlemosuty) Ha enekTpoHHy azapecy Kirienra y pasi 3BepHenHs Kiienra o
BIJIMOB1IaJIbHOT 0coOM BijiieHHss banky Oe3 BimBimyBaHHsA BiajiieHHs bBaHKy y pamkax NpoBeIeHHS
BizieoBepuikarii.

1.5.13.3. Hampasnenns IloBinomnenns Ha Homep moOGinpHOTO Tenedony Kiienra 3 iHpopmariiero mpo
3apaxyBaHHs KOIITIB CBIAYMTH PO BUKOHAHHS IUIATIKHOI IHCTPYKIIIT HA mepeKa3 KOITiB Ha paxyHok KiieHra.

1.5.14. IIpu BuKOpHCTaHHI KaHAJIB AUCTAHLIHHOTO 00ciyroByBaHHs KitieHT opa3y micis iHiliIOBaHHS
IUIATDKHOI omnepallii nuisxoM HagaHHs [lnatixkHoi iHCTPYKIIT 10 Yacy i1 aKLeNTyBaHHS MOXKE 33 TOTTOMOT OO0
3ac001B MOOUIHHOTO JOJATKY 1HIIIFOBATH BIMOBY BiJ 3A1MCHEHHS 111€1 TUIATIHOI omepartii.

1.6. OCHOBHI YMOBU 'APAHTYBAHHSI BIJIIKOAYBAHHS KOWITIB ®OHI10M
I'APAHTYBAHHS BKJIAAIB ®I3UYHUX OCIb

1.6.1. ®onn rapantyBanHs BkIaAiB piznyaux ocid (zani — ®oupg) rapantye KimieHTy BiamkoyBaHHS
KOIIITIB, IO PO3MIIIEH] HA HOTO paxyHKax (maini mo Tekcty nyHkTy 1.6. nux [IpaBun — Bxuan ). [Ipu ubomy
Bxman - xomtu B TOTIBKOBIii abo 0e3roTiBkoBiii ¢gopmi y BamoTi YkpaiHu abo B 1HO3EMHIM BasoTi, fKi
3anmyueHi 0ankoM Bija BkiuagHuka (Kinienta) (abo siki Hagiiimm quist Bknagauka (KiienTta) Ha ymMoBax 1oroBopy
0aHKIBCHKOTO BKJIAy (JI€MO3UTY), 0aHKIBCHKOTO PaXyHKY, BKJIFOUYAlOUM HapaxoBaH1 BIICOTKH Ha TaKl KOIITH,
BIANOBIAHO J10 3akoHy Ykpainu «lIpo cuctemy rapantyBaHHs BKIaaiB (i3MuHUX 0ci0». DoHA BIAMIKOIOBYE
KOIITU B po3Mipi Bxmany, BkItOYaroum BIJCOTKH, CTAHOM HAa KiHelb [Hf, IO Iepeaye AHI0 Npoueaypu
BuBeeHHsA Ponaom banky 3 puHKY, aje He OUIblIE CyMU IPAaHUYHOTO PO3MIPY BIJIIIKOAYBaHHS KOIUTIB 3a
BKJIaJIaMH, BCTAHOBJICHOTO Ha 1€ JIeHb, HE3aJIeKHO BiJl KUTBKOCTI BKJIAJIB B 0JHOMY baHKy.

1.6.2. V pasi npuiiaarts HamionanbHuM GaHKoM YKpaiHM pillIeHHS NPO BiIKIUKaHHS OaHKIBCHKOI
minensii Ta mikBiganito baHky 3 miacTaB, BUBHAYEHUX YaCTHHOO Jpyroro cratTi 77 3akony Ykpainu "lIpo
OaHku 1 6aHKIBCHKY HisTbHICTE", @oHJ rapanTye KilieHTy BiAIIKOyBaHHS KOIITIB 32 BKJIaJJaMH, BKIIOYAI0UN
BiJICOTKH, HA KiHelb IHS, 110 MepeaAy€e THI0 MOYATKYy npouenypu Jgiksinauii banky, ane He Oinbiie cymu
TPaHUYHOTO PO3MIPY BIJIIIKOJYBAaHHS KOIITIB 3a BKJIAJaMH, BCTAHOBJICHOTO Ha JaTy MPUUHSATTS TaKOTO
pILIEHHS, HE3JIC)KHO B1J] KITBKOCTI BKJIQ/IIB B OTHOMY baHKy.

1.6.3. HapaxyBanHs MpoIIeHTIB 32 BkajoM NPUIUHAETHCS Y JICHb MOYATKy MPOICAYPH BUBSIACHHS
HerutarocnpomoxkHoro banky 3 punky (y pasi npuitHatTs HarionanbHuMm OaHkOM YKpaiHHM pIIIEHHS PO
BIJIKJIMKAHHS 0aHKIBCHKOI JIIIIEH31i Ta JIiKBiamio baHky 3 miacTaB, BA3HAYEHUX YaCTHHOO APYTO0 cTaTTi 77
3akony Ykpainu «lIpo 6aHkM 1 OaHKIBCHKY AISUIBHICTBY, - Y JI€Hb MPUUHATTS PIIICHHS MPO BiIKIMKAHHS
0aHKIBCHKOI JIIeH31i Ta JikBiAaiio baHky).

1.6.4. Cyma rpaHu4HOrO po3Mipy BiJIIKOJYBaHHS KOIITIB 3a Bkiamamu 3a3HaueHa Ha oQimiiHii
cropinmi ®onay B Mepexi [arepuer: http://www.fg.gov.ua/.

1.6.5. Kiient nalOyBae mpaBo Ha OJEepXaHHA TapaHTOBAHOI CyMH BIAIIKOMYBaHHS KOIITIB 3a
Bxnanamu 3a paxyHok komtiB @oHIy B MeXaX TPaHUYHOTO pO3Mipy BIAIIKOTYyBaHHs KOWITIB 3a Bkiamamu
miciasl NpudHATTS pimeHHs HarionanbHuM O6aHkoM YKpaiHM IpoO BIAKIMKaHHS OaHKIBCHKOI JiIEH31i Ta
nikBiganito banky. Cyma BIIIIKOIyBaHHS pO3PaXOBYETHCS 3 YpaxXyBaHHIM CyM, ciutadeHux KiieHTy mpotsarom
Iii TUMYacoBOi ajMiHicTpalii y baHky.
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1.6.6. Burara BiAIIKO{yBaHHS KOILITIB PO3MOYMHAETHCS B MOPSAAKY Ta Y UEPrOBOCTI, BCTAHOBJICHUX
®donoMm, He mizHIIe 20 pobounx mHIB (1711 OaHKIB, 6a3a JaHWX MPO BKJIAIHUKIB SKUX MICTHTH 1H(GOpMAIIiIO
nipo Oineiie Hixk 500 000 paxyHkiB, - He mi3Hime 30 poOoYnX AHIB) 3 JHS MOYATKY MPOIEAYPH BUBEICHHS
®ongom baHky 3 pUHKY.

[Tin gac TmmuacoBoi aaminictpanii KiieHT HaOyBae mpaBo Ha OJEp)KaHHS TapaHTOBAHOI CyMH
BIJIIIKO/TYyBaHHS KOIITIB 3a Bkimamamu 3a paxyHok komrTiB @DOHIYy B Mekax TPaHUYHOTO PO3MIPY
BIJIIIKOTyBaHHS KOINTIB 3a Bkiajgamu 3a J0roBopamu, CTPOK Jii SKMX 3aKiHUMBCS CTAHOM HA JCHB MOYATKY
npoueaypu BuBeneHHss PoHIOM 0aHKY 3 pUHKY, Ta 32 IOTOBOpaMHU OaHKIBCHKOTIO PaxyHKY.

1.6.7. BigmkoayBaHHs KOImTIB 3a BrilamamMu B 1HO3eMHIM BaioTi BiAOyBaeThbCs Yy HalllOHAJIBHIN
BAJIIOTI YKpaiHU MicIs nmepepaxyBaHHs cymMu BrmamiB 3a oimiiHUM KypcoM T'pHBHI 0 1HO3EMHHX BaJIIOT,
BCcTaHOBIIeHUM HarioHansHuM O0aHkOM YKpaiHu Ha KiHelb JHS, [0 Mepeay€ AHI0 MOYaTKy MPOIEeaypu
BUBeJIeHHS baHKy 3 pUHKY Ta 311ICHEHHS THMYACOBO1 aIMiHICTpaIlii BiAMOBIAHO 10 cTaTTi 36 3akoHy YKpainu
«IIpo cucreMy rapanTyBaHHS BKJIaAiB (HI3UIHUX OCION.

1.6.8. ¥ pasi npuiinarts HamionanbauM 0aHKoM YKpaiHU PIlICHHS MPO BIIKJIWKaHHS OaHKIBCHKOI
minensii Ta gikBizanito banky 3 mijcTaB, BU3HAYEHHX YACTUHOIO Apyroro cratTi 77 3akony Ykpainu «lIpo
0aHKH 1 0aHKIBCBKY AISUTBHICTBY, BIAIIKOAYBaHHS KOWITIB 32 BKilagaMu B iHO3E€MHIH BaIOTI 3[IHCHIOETHCS B
HaIlOHAIBHIN BaoTi YKpaiHW micis mepepaxyBaHHS CyMu BknaniB 3a oQimiiiHUM KypcoM TpHBHI 10
1HO3eMHOI BaJIOTH, BCTaHOBIIeHUM HamioHasbHMM OaHKOM YKpaiHM Ha KiHelb JIHA, 10 Nepeaye THI0
MOYaTKYy JKBiAalii OaHKY.

1.6.9. I'apantii ®oHAy HE MOMMUPIOIOTHCA HA BIAIIKOIYBAaHHS KOIITIB 3a BKJIaJAaMH y OaHKIBCHKUX
MeTaJlaX Ta B IHIIMX BUIAJKaxX mependadeHux crarreto 26 3akony Ykpainu «[Ipo cucremy rapaHTyBaHHS
BKJIQTIB (i3MyHUX 0cCi0», MO0 BHKIAAeHUN Ha oQimiiHiid cropiHmi PoHmy B Mepexi [HTepHeT:
http://www.fg.gov.ua/.

1.6.10. KiieHT nmoromxyerbcs Ha OTPUMaHHS JIOBIAKU PO CHCTEMY rapaHTyBaHHS BKJIA/iB
G13UYHMX OCI0 HE piJIIe HIXK OJUH pa3 Ha PiK B €JICKTPOHHIN (GOpMI MUIIXOM 3aBaHTAXKEHHS 3 0(DIIHHOTO
caiity 6anky https://www.ukrgasbank.com/private/deposits/guarantee/.

1.7. NOPAJOK BHECEHHS 3MIH

1.7.1. TlpaBuna HaOUpParOTh YMHHOCTI 3 JaTW po3MilleHHs Ha o¢iuiliHomy Caiiti banky Tta/abo Ha
iHpopMaliifHuX JomKax y BijauleHHsX baHky Ta 1if0oTh Ha TOCTiMHIN ocHOBi. bank Hamae Kiienty
MOKJIMBICTh 3aMoBieHHs/KopucTyBanHs EJIII 3 MmomenTy po3mimenns uux [Ipasun va Pecypei KHE/IL.

1.7.2. bank BrpaBi 3anpononyBatu Kiienty 3minutu ymoBu Jlorosopy, B T.4. 3minuTH [IpaBuia,
Tapudnux mnanis, Tapudis, YMoB neno3utis, IlporpaM kpeauTyBaHHS LUISIXOM HaMpaBJICHHS MPOMO3MILIi
npo Taky 3miHy (nani — [Ipono3uuis) banky y nopsaky nepeadaueHomy ymoBaMmu J{orosopy, 3a yMOBH I110:

1.7.2.1. Taka ogHocTOpoHHS [Ipono3uiiis cTBOpIOE Ta/un 3MiHIOE MpaBa Ta 000B’s13ku banky Ta/abo
Kiienra 3a JloroBopom.

1.7.2.2. bank nosimomisie Kiienra npo 3miau 3a [lotounnmu/KapTkoBuMu paxyHKamu He Mi3HIIIE
HiXk 32 30 (TpUALATH) KaJeHJapHUX JHIB JI0 IHS HaOpaHHS YMHHOCTI 3MiH BU3HadeHuX B [Ipono3umii.

3a Jlemo3uTHUMHU paxyHKaMH He Mi3Himre, Hixk 3a 10 (gecsTh) KaleHIapHUX JHIB 0 JHS HaOpaHHS
YHHHOCTI 3MiH BU3HaueHuX B [Ipomo3uiiii.

1.7.2.3. oBinomnenHs KiieHTiB mpo 3MiHM yMOB J{oroBOpy 3AiHCHIOETHCS HUISXOM HAaNpaBICHHS

[ToBinomnennst Kiienty ta/abo MOBiIOMIIEHHS Ha aJpecy €IeKTPOHHOI MOIITH, 3a3HAa4YeHY y BIAMOBIIHIN
3asBi-goroBopi Kiienta Ta/abo B iHImMH croci0, ame i3 3a0€3MEYeHHSIM MOXKJIMBOCTI BCTAHOBUTH ATy
BIJIIIPABJIEHHS TaKoro noigomieHHs. [Ipu 1iboMy, Taki MOBIJOMIIEHHS MOKYTh MICTUTH NocuiaaHHs Ha CalT
Banky st camocTiitHoro o3HaiomneHHst KiieHta 3 TakuMu 3MiHaMH.

bank Hanpasiisie MOBIOMIIEHHS PO 3MiHY ICTOTHUX YMOB JloroBopy, y croci6 oOpaHuii Ha BIacHUN
po3cyn, ane 13 3a0e3MevYeHHsIM MOXKJIMBOCT1 BCTAHOBUTH JIaTy BiANpPaBJICHHs Takoro nosigomieHHs KiieHty.

bank HampaBnsie TOBIIOMJICHHA Mpo 3MiHYy icToTHUX yMoB JloroBopy Tum Kitientam, sxux
CTOCYIOTBCS 3MiHH, III0 BHOCATHCS 10 JloroBopy.
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1.7.3. Heoznaitomnennsa Kimienta 3 [Ipono3uri€ero He 3ynuHs€e HaOYTTs] YMHHOCTI Takoi [Ipomo3uii
banky 3 BiIMOBITHUMH MPABOBUMH HACIIIIKAMH, 1110 BUTLJIUBAIOTH 3 Takoi [Ipomo3urtii banky.

1.7.4. bank wnancunae Kmienty moBimomuieHHs moao Ilpomoswiii baHky nuisixom HampaBieHHS
[ToBimomnenHss Ha Homep MoOinpHOTO TenedoHy Ta/abo €IEeKTPOHHOIO TMOIITOK Ha aapecy, 3a3HadeHi y
BiAMoBiaHIN 3asBi-goroBopi. IloBimomnenns npo Ilpomosunii banky Moxe TakoX JOJaTKOBO Ha/laBaTHCS
Knienty msixom posminieHHst iHopmarii Ha ekpaHax OaHKOMAaTiB Ta TEpMiHAJIIB CaMOOOCIyrOBYBaHHS
banky, Ta/abo nuIAXoM ApyKyBaHHS iHGOpMAIlii Ha YekaXx 0aHKOMATiB Ta TEPMiHAIIB CaMOOOCITYrOByBaHHS
banky Tomio.

Sxmio KnienToM nuckMoBO moBiioMieHO baHk Mpo 3MiHY KOHTAKTHHX JaHHX, 3a3HAYeHHUX B 3asBi-
JIOTOBOPI, 1711 ToBigoMiIeHHs KitieHTa BUKOPHUCTOBYIOTHCS aKTyalIbHI J1aHi.

V pasi nanpasnenns bankom Kiienty Oyap-skux [1oBiqoOMIeHb Ta JOKYMEHTIB, TaKi MOBIJOMJICHHS Ta
JOKYMEHTH OyayTh BBakaTHCh HagaHuMu Kitienty 3 natu HampaBienHs lloBimomienHs Tta/abo 3 nmaTu
MOBI1IOMJICHHSI 32 JIOTIOMOTO0 €JIEKTPOHHOI MOIITH 3 ypaXyBaHHSM CIIOCOOY MOB1IOMIICHHS.

1.7.5. TlucemoBa Hesroma Kiienta 3 ymoBamm Ilpomoswuiiii Oyae BBakaTHCh HajiciaaHOw abo
HajaHoto banky nuiie y pasi i orpumanss bankom no 17-00 3a KuiBcekum yacom 3a 3 (Tpu) po6odi aHi, 110
NepeyI0Th KaJICHIAPHOMY JIHIO HaOpaHHsS YMHHOCTI 3alIPONOHOBAaHWX baHkoM 3MiH, ipu mbomy, KitieHT y
CTPOK, MIPOTATOM SIKOTO BiH Ma€ HaJiCIaTH/HAAATH 10 baHKy BiANOBITHY MHCEMOBY HE3TOXy, 3000B’I3aHUN
3’BUTHCH B poOouunii ieHb 10 banky ocoOucTto abo yepes3 CBOro ymoBHOBAXXEHOTO (32 YMOBU Mpe’ SBICHHS
MPEJICTABHUKOM JIOKYMEHTIB, IO MiITBEPXKYIOTh HOTO MOBHOBAKEHHS ) Ta Y3TOAUTH 3 BaHKOM Ti MONI0XKEeHHS,
3 skuMU KITIEHT HE MOTOKYETHCS.

1.7.6. Y pasi HeoTpumanHs bankom mucbMoBo1 Hesroau Kimienra 3 ymoBamu [Ipono3urii (He3ane:xHO
BiJl IPUYMH, B TOMY YHCII, IIOBXHUX NPUYHH), HessBKKA KitieHTa (#0T0 NpeAcTaBHUKA) y BIATIOBIAHI CTPOKH
ISt y3roskeHHs 3 bankom nonosxens [pono3uitii, 3 sskumu KiienT He moromxyBaBcs, CTOpOHH BBAKaTUMYTh
nucbMoBY Hesrony Kiienta anynboBaHoro KiieHTOM Ta Takoro, 110 HE Ma€ IOPUIUYHOI CHIIM 1 HE TIOBUHHA
posrasigatuch bankow, a 3anpornonoBany [Ipomno3uiiito Takoro, 1o HabyBae YUHHOCTI 3 BKa3zaHoi B [Ipomo3wuiii
JIaTH Ta € 000B’SI3KOBOIO JI71s1 BUKOHaHHA CtopoHamu. 3MiHa yMOB J[oroBopy y nopsiiky, nepeadayeHoMy UM
po3/iaoM BBaXaTuMeTbess CTOpOHAMU TaKolo, 110 3/1HcHeHa 3a 310010 CTOpiH.

1.7.7. 'V pa3si, KO KiHEIb CTPOKY, MpoTsiroM sikoro KumieHT mae Hamiciatu/ Hagatu A0 banky
BIJIMIOBIJTHY MUCHMOBY HE3TOy, IPUNAJAa€ Ha BUXITHUHA a00 CBATKOBUHN JIeHb, OCTAaHHIM JHEM LIbOTO CTPOKY
BBAXXA€THCSI pOOOUMIL IEHb, 1110 Mepelye TAKOMY BUX1THOMY a00 CBATKOBOMY JIHIO..

1.7.8. CTOopoHU NOTOKYIOTHCS, 1110 B pa3i HEAOCATHEHHS 3TOAM 111010 o10keHb [Ipono3umii mix yac
3BepHeHHs Kimienra no banky, mucemoBa He3rona Kimienta moske OyTH MiCTaBOIO JJisi po3ipBaHHs JloroBopy
Ta 3akpuTTs bankom PaxyHKy B mopsiiKy Ta B CTpOKH, BU3HaueH1 B myHKTI 1.10 uux IlpaBui.

1.7.9. V¥ pa3i orpumanHs MUCbMOBOI He3roau KimieHta mono mosiokenb [Ipomoswmiii, Jlorosip y
yacTuHI 00cayroByBaHHs [leno3uTy BBaXKaTUMEThCS PO3IpPBAHHUM:

B JIeHb OTPHUMAaHHS TaKOi HE3roAM, SKIIO yMoBaMH oOpaHoro Buay Jlemosurty mepenbaueHO
JIOCTPOKOBE MTOBEPHEHHS;

B JICHb 3aKIiHUYEHHS CTPOKY 30epiraHHs KomTiB, Bu3HaueHoro B Jlorosopi. Ilpu npomy, 3 aHs
OTpUMaHHS TaKoi HE3roJu M0 JaTh 3akiHueHHA CTpoky 30epiraHHs KOIUTiB, /lemo3uT oOcayroByeThcsl Ha
yMOBax, o Aisut 10 Haganas [Ipomnosuiii banky.

1.7.10. 3a3navyenuit y mianyHkti 1.7.2. mopsaok 3MiH 70 JloroBopy (B TOMy YMCHi 10 TEKCTY LUX
[IpaBun Tta/abo TapudiB Ta/abo #oro HEBIT €éMHUX MOAATKIB Ta/abo icTOTHHMX yMoB JloroBopy) He
3aCTOCOBYETHCS y BUTAIKaX BHECEHHS 3MiH, SIKi CIIPSIMOBaHI Ha BUKOHAHHS BUMOT YHHHOTO 3aKOHOJABCTBA
VYkpainu, a Takox y pasi, AKio bask iHimitoe 3Miny ymMmoB J[oroBopy, siKi HOJIMIIYIOTh YMOBH 00CITYTrOBYBaHHS
Knienra (a came: posmuproe cnektp Ilocayr banky, mo Moxyrs Oytu Hagani KiieHTy Ta/abo 3MeHIIye
Tapudu). Y tTakomy pa3zi 3MiHH HaOyBalOTh YUHHOCTI 3 JaTH, 3a3HA4€HO1 y BianoBiaHii [Ipono3umii.
1.7.11. IIpaBuna ta ymoBu orpumanus EJIII po3mimtytotscs Ha Pecypci KHE/IL. Knient npuiimae
Ha ce0e 000B’ 130K CAaMOCTIIHO BiJICTEKYBaTH HAsBHICTH/ BIICYTHICTh 3MiH y [IpaBuiiax Ta yMoBax OTpUMaHHS
EIT.
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1.8.  BIAHNOBIJAJIBHICTH CTOPIH

1.8.1. 3a HeBuKoHaHHS a00 HEHaJEXHE BHKOHAHHS YMOB YKJajaeHoro /loroBopy, 30kpema, Lux
[IpaBun, CTopoHHM HECYTh BiANOBiAAJIbHICTH, NepeAdaueHy YMHHUM 3aKOHOJABCTBOM YKpaiHH Ta IHM
JoroBopom.

1.8.2. YV pa3i HecBoeuacHoi ormiatd KilieHTOM HagaHuX #WOMYy OaHKIBCBKUX TIOCIYT 3a
Paxynkom/CyOpaxynkom, nepeabauenux I[IpaBunmamu ta Tapuduum miaanom, KiieHT crutadye meHio 3a
KO>KHUH J€Hb MPOCTPOUCHHS BUKOHAHHS 30008’ s13aHHS B PO3Mipi MOABiITHOT 00:1iK0BO1 cTaBKu HarfionaisHOTo
Oanky VYkpaiHu, mo AISTUME y Tepiofi, 3a SKUH pO3paxOBYBAaTUMEThCS MEHs. [IeHsS 3a HEBUKOHAHHS
3000B’s13aHHs 111040 noBepHeHHs JlimiTy Jl03BosieHOrO oBepapadTy Ta MPOLIEHTIB 32 HUM CIUIAUYEThCS Y
po3Mipi He OubIe, HIX 15 BiICOTKIB CYMH MPOCTPOYCHOTO TIATEXKY.

1.8.3. VY pasi HecBoevyacHOro moBepHeHHs1 KiieHTOM HEHane)KHOI IUIATIXKHOI Orepallii/TOMHIIKOBO
3apaxoBaHux Ha Paxynox/CyOpaxyHok komrtiB, Kiient crutauye banky mento y posmipi 0,1% Bix cymu
IPOCTPOYCHOTO TIATEXKY 38 KOXKHHM IEHh 3 MOMEHTY OTpUMaHH Bij BaHKy BiAMOBIIHOTO MOBITOMIICHHS 10
MOMEHTY iX MOBEpHEHHs, ane He Oibine 10% Bix cyMu MIaTi>KHOT orepariii.

1.8.4. Y pa3i npocTpoYeHHS TEPMIHIB ITOTAIICHHS

1.8.4.1. cymu Bukopuctanoro Jlimity /lo3Bonenoro oBepapadTy Ta/abo MpOLEHTIB, HAPAXOBAHUX 3a
kopuctyBauHs Jlimitom Jlo3BoseHoro oBepapadry, Kiient criauye banky 3a KOXXHUN JIeHb TPOCTPOUYCHHS,
BKJTIOYAIOUH JIEHb CILJIATH, TIEHIO, SKIIO 1€ epeadadeHo ymoBamu [Ipoaykry;

1.8.4.2. HecankmionoBanoi 3a6oproBanocrti, KimienT crauye banky 3a KOXHHA JJeHb TPOCTPOUCHHS
NEeHIO0 (BKIIIOYAIUH JISHb CIIIATH) Ta/ab0 MPOLEHTH 3a KOPUCTYBaHHS HecaHki11i0HOBaHOO 3a00proBaHiCcTIO,

1.8.4.3. Tlens po3paxoByeThCS BHUXOAAYU 13 CYMH MPOCTPOYEHOI 3a00proBaHOCTI, (HaKTHYHOI
KUJIBKOCTI JHIB NPOCTPOUYEHHSI, MOYMHAIOUM 3 JIHS BUHUKHEHHS IPOCTPOYEHOI 3a00proBaHOCTI MO JEHb ii
NOTAlIeHHs] Y TIOBHOMY 00Cs31, y po3Mipi, BU3HAYEHOMY BiANOBIAHUM Tapu(HUM IUIaHOM, 3 YpaxyBaHHIM
0OMEsKeHb ii 3araJibHOi CyMH, BCTaHOBJICHOI 3aKOHO/IAaBCTBOM, SIKE PETYIIIO€ BITHOCHHH Yy c(epi CIIO)KUBUOTO
KpeInuTyBaHHSI.

1.8.4.4. Yci wtpadni cankuii (neHi, mwrpadu), mo nependauveHi JJoroBopom, miaaAraoTh CriaTi y
IpuBHI. Y pa3si SKII0 BUKOHAHHS 3000B’sA3aHb B 1HO3EMHill BaJIOTI MPOCTPOUYEHO, PO3PAXyHOK HeHi/mTpady
3IHCHIOETBCA 32 O(QILIHHUM KypcOM T'PUBHI JI0 1HO3EMHHMX BaJIOT, BCTaHOBJIEHMM HarioHaabHUM OaHKOM
VYkpainu Ha AeHb criaTy neHi. bank mae mpaBo Ha mizactaBi oTpuManoi Bij KiieHTa 3roau Ha 3/1MCHEHHS
JebetoBoro nepekasy mrpadHUX CaHKIIN (MeHi, mTpadu) 3a HecBoeyacHe mnorameHHs HecankiiionoBaHoi
3a00proBaHOCTi, KPEAUTHOI Ta 1HIIOT 3a00proBaHOCTI y po3Mipax, BCTaHOBJIEHUX JloroBopoM, i3 Oyab-sIKHX
PaxynkiB/Cy6paxynkiB Kiienra.

1.8.5. Cnnara mtpaduux cankuiit He 3BinbHAE KiieHTa Big 000B’A3KY 11010 BIAIIKOTyBaHHsS baHKy
30UTKIB, 3aBJaHUX HEBUKOHAHHSM/HEHAJE)KHUM BHUKOHAHHSIM yMOB J[loroBopy. 30MTKM MiJJISrarTh
CTSTHEHHIO Y MOBHIN CyMi.

1.8.6. /Io momeHnTy moBigomuteHHs Jlepxkarenem npo Brpary KapTku pusuk 30MTKIB Bij 3/11CHEHHS
orepauii 3 i BAKOpHCTAaHHIM Ta BIANOBITaNbHICTh Hece KimieHT, a 3 yacy noBizomiieHHs Jlepxarenem pu3uk
30UTKIB Bif] 3AiiICHEHHs omepalliii 3a Takoro Kaptkoro Hece bank. BiamkogyBaHnHs 30UTKIB Bif 3/11liCHEHHS
omepairiii 3 BukopuctanusM Brpaduenoi Kaptku bank 37ilicHIOE BUKITIOYHO 32 HAsSBHOCTI HAJIEKHUX JOKa3iB
110710 Toro, mo banky Hamana iHdopmaris npo Brpaty KapTku Ta Taki 30MTKH HE € HACI1IKOM MOPYILIEHHS
Knientom nopsiaky Bukopuctanis Kaptku, BusHaueHuM umu [paBunamu.

1.8.7. BinmoBiganbHIiCTh 32 HECAHKI[IOHOBaHE/HEMPABOMIpHE BUKOPHCTAHHS aBTEHTU(IKAIIHIX
nanux Kuienta (imeHi kopuctyBaua Cucremu JIbO, Ocobucroro naposnst), OTP-napomnis, a Takox 3a 30UTKH,
3aBJlaH1 HEHaAJIC)KHUM BUKOPHCTAaHHIM IIUX JIaHUX, MTOKIaaeThes Ha KitienTa y pasi, skio 0yzae 10BeeHO, 1110
Takl 30MTKH € HACIIIKOM HEHAJIEKHUX 1M 4u Oe3misibHocTi KieHra.

1.8.8. Ve BianmoBiganbHICTh 3a il JloBipeHUX 0Ci0 MOKITaIaeThCsl BUKITFOYHO Ha KitieHTa.

1.8.9. 3a pocroBipHicTh iH(MOpMaIi, BUKIAACHOI y JOKyMeHTaX, mo HamgaHi Kiieatom o banky,

KitieHT Hece BiMOBIAANBHICTE 3T1IHO 3 YAHHUM 3aKOHOJABCTBOM Y KpaiHU.
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1.8.10. BiamoBiganpHICTh 32 OOIPYHTOBAHICTH 1 MPAaBUJIBHICTH 3alIOBHEHHS IUIATIKHUX 1HCTPYKIIIH
MIPH 31HCHEHHI PUMYCOBOTO CTIMCAHHS (CTSTHEHHS ) KOIIITIB HECE CTATYBaY.

1.8.11. BiamoBimaneHICTh 3a OOIPYHTOBAHICTh Ta MPABOMIPHICTH OQOPMIICHHS TOKYMEHTIB IPO
apelnT KOmTiB (TOCTaHOBA ACP)KABHOT'O/TIPUBATHOTO BUKOHABIIS, PIIIICHHS CYY, YXBaIy CIITYOTO CYI, CYY)
Hece iHIIaTOp, YIOBHOBAXEHUH O(QOPMIIOBATH TaKi JOKYMEHTH, Y TOMY YHCII, €NEKTPOHHI TOKYMEHTH,
3TiIHO 3 BAMOT'aMH YWHHOTO 3aKOHOABCTBA Y KpaiHU.

1.8.12. bank He Hece BiamoBimambHOCTI mepen KirieHToM, #oro KOHTpareHTamu 3a OyIb-sKi
YTpUMaHHS, CaHKIIi, OOMEXEHHs Ta IHIII HeraTUBHI Hachigku moao Paxynky/CyOpaxyHKiB, T'pOIIOBHX
KOITIB Ta omepanii 3a Paxyakom/CyOpaxyHkamu, SIKIIO TakKi HACTIAKW IOB’s3aHI 3 BUKOHAHHSM BHUMOT
0aHKIB-KOPECIIOH/ICHTIB Ta 1HIIMX OCi0, 110 MPUIMAIOTh Y4acTh B NIEpeKa3ax, a TAKOXK 3a OyAb-sKi OB’ s13aHi 3
UM 30UTKH, BUTPATH, MOPAIbHY LIKOy Ta/a00 HEOTPUMAaHHI JOXOMH.

1.8.13. bank He Hece BiANOBIJAILHOCTI 3!

1.8.13.1. nachigku HecBoedacHoro moigomiieHHs Kiientom banky mpo Brpary Kaptku Tta/abo
Homepa moOGinsHOTO Tenedony (0OCHOBHOTO a00 10JJaTKOBOTO);

1.8.13.2. HeHaneXHI/TIOMUIKOBI TUTATIXKHI Omepallii, BUKOHaH1 baHKOM BiAMOBIAHO 0 PEKBI3UTIB,
3a3HAYCHHX Y IUIATDKHUX THCTPYKIISIX;

1.8.13.3. HeHanxo/KeHHST a00 HECBO€YACHE HAJXOJDKEHHS IUIATIKHUX oreparii, skmo [Tnarikaa
IHCTPYKIIiS Y PEKBI3UTH OTPUMYBada KOIITIB HajaHi KiTieHTOM 3 MOMMIIKaMu;

1.8.13.4. 3a HeBipHO BKa3zaHi pekBi3uTH Kiientom. Bci nuTaHHSA, TOB'SI3aHI 3 IMOMHJIKOBHUM
opopmieHHsM KilieHTOM JOKYMEHTIB, HEOOXIIHUX ISl 3/A1MCHEHHS IUIaTDKHOI omepalii, a caMme: HEBIpHO
3a3Ha4CHI PEKBI3UTH, HAHMEHYBaHb TOLIO - BUPIIIYIOTHCS MK OTpUMYBadeM KomTiB Ta KitieHToM camocTiiiHO
6e3 yudacrti banky;

1.8.13.5. neBukoHaHHs MaTiXHOT 1HCTPYKIiT KimieHTa 11010 mepeka3y KOIITiB, y pa3i HeIOCTaTHOCTI
3anuiKy komriB Ha Paxynky/CyOpaxynky KimienTa i 31iiiCHEHHS TIepeKa3y Ta OIUIaTH mociyr baHka;

1.8.13.6. xkoH(}MIKTHI cUTyallii, II0 BUHUKAIOTh 10332 MEXaMH HOTO KOHTPOITIO;

1.8.13.7. 3arpumky nocraBku [loBimomiieHsb, 1110 BUHMKIIA HEe 3 BUHU baHky (BiakmtoueHuil Tenedos,
BIZICYTHICTb 30HHM TOKPUTTSI OIIEPaTOpOM, BEJIMKa Yepra JOCTaBKH TOILO);

1.8.13.8. BuKOHaAHHS Olleparliii, B TOMY 4YHCIi criucaHHs kKomrTiB 3 Paxynky/CyoOpaxynky Kiienra y
pasi 3aiicHenHs mnatexiB B Cucremi JIBO 3acobamu MoOinbHOro OaHKIHTY/IHT€pHET-OaHKIHTY, SKIIO
EnekTpoHHMI HOKYMEHT Ha TaKe CIHCAHHS CTBOPEHHUI Ta MIATBEPIKEHUI y cHocid, BU3HAUYEHUN LHUMU
IIpaBunamu;

1.8.13.9. mpoBeneHHs omepauiii 3 BukopuctanHsaM KapTku, BumaHoi mnpexacraBHUKy KiieHTta 3a
JOBIPEHICTIO;

1.8.13.10. Hacnmiaky BUKOHaHHSA HOpM 3akoHy Ykpainu «IIpo 3amobiraHHs Ta MpOTHIIIO Jierani3arii
(BIAMMBaHHIO) JTOXO/IB, OJAEPKAHMX 3JOYMHHUM MLUIIXOM, (PIHAHCYBAaHHIO TE€pOpH3MYy Ta (hiHAHCYBaHHIO
PO3MOBCIOKEHHSI 30p0i MacoBOrO 3HMILEHHS» Ta HOPMATHBHO-NIpaBoBUX akTiB HamionansHoro baHky
VYkpainu 3 nuTanp piHaHCOBOTO MOHITOPHHTY niepes KiienTom Ta/abo nepen 6yab-aKo TPEThOI0 0C000I0.

1.8.13.11. 3a BTpartu, nmoHeceHi KiieHToM BHacmioK 3/iliCHEHHs omeparlii 3a paxyHkamu Kiienra

TpeTiMU 0co0aMM BHACIIIZIOK OTPUMAHHS HUMU JOCTYIY, @ TAKOK BHACIIO0K 3aBOJIO/IIHHS TPETIMU 0cO0aMu
iH(popMalli€o, 1110 HaJae MOXKIIMBICTh BUKOPHCTOBYBATH eJIeKTpOHHUH mianuc Kiienra;

1.8.13.12. 3a pu3uku (Ta HACHiAKM X BUHUKHEHHS), 10 TOB’S3aHI 3 BIPYyCHUMH aTakaMu, 1HIIUM
HECaHKIIIOHOBAaHUM BTPY4YaHHSM B poOOTY aBTOMATH30BaHUX CUCTEM, KOMIT IOTEPHUX MEPEXK, HEIKICHUM (He
JIIEH30BaHUM) MPOTpaMHKUM 3a0e3neueHHsM KirieHTa, BHACTIIOK SKUX 1H(OpMaIlis, 10 HaJla€ MOXKIIUBICTh
BUKOPHCTOBYBATH eNeKTpoHHUM nianuc Kiienta Moxe OyTH BUKOpUCTaHa B MIAXPAaHChKUX LJISAX.

1.8.14. bank 3BUIBHSETHCS BiJ BIAMOBIMATHHOCTI 32 YacTKOBE a00 HEMOBHE BUKOHAHHS YMOB
ykiazienoro /loroBopy B 4actuHi HajgaHHs nociyr yepe3 Cucremy /1bO y pasi:

1.8.14.1. ne3anoBinbHOrO Hoctymy Kiienta 10 Mepesxi [HTepHeT Ta iHIIKX KaHaJiB 3B S3KY;

1.8.14.2. HeHaNEKHOTO AaHTUBIPYCHOTO Ta MEPEKEBOTO 3aXUCTY MPHUCTPOIO, M0 BUKOPUCTOBYETHCS
Ju1st Iociryr MoOibHOTO OaHKIHTY/[HTEpHET-0aHKIHTY, @ TAKOXK HECIIPABHOCTI IILOTO MPUCTPOIO;
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1.8.14.3. 36utkiB ~ KiieHta, TOB’A3aHUX 3  HEHAJIEKHUM  BHUKOPHCTAaHHSIM  MoOUIBHOTO
Oankinry/laTepHeT-0aHKIHTY;

1.8.14.4. HeMOXXJIMBOCTI HaIaHHS TOCIYT 3 OY/b-IKUX MPHUYMH, 110 HE 3aeXaTth Bij baHky, y ToMmy
YUCITi yepes Iii TpeTix ocio.

1.8.15. bank 3BUIBHSETBCSA BiJ BIJAMOBIJAJLHOCTI 32 HEHAJEC)KHE BUKOHAHHS a00 HEBHUKOHAHHS
OYIBSKOTO 3 MOJIOKEHB JJoroBOpY y pa3i 3MiHM YHHHOTO 3aKOHOJIABCTBA YKpaiHH, IO MPU3BEIC 0 3MIHHU YU
NPUMTUHEHHS BIJHOCHH, BPETYJIbOBAaHUX yKIaaeHuM JloroBopom (y Tomy uucii, mumu IpaBunamn).

1.8.16. bank He Hece BianmoimanbHOCTI Iepea KiienTom ta/abo nepen O0yab-sSKO0 TPEeThOI 0C00010
CTOCOBHO HACIIIJIKIB BIZIMOBH BiJl BCTAHOBJICHHSI (TIIATPUMAaHHS ) AUTOBUX (JOTOBIPHUX ) BITHOCHH (Y TOMY YHCIII
IUISIXOM PO3ipBaHHs A1IOBHX BIIHOCKH) a00 MpoBeIeHHS (1HAHCOBOI Omepalrii.

1.8.17. IlpusynuneHHs 3/1iiiCHeHHs (PiIHAHCOBUX OIepalliii, BiIMOBa BiJl X MPOBEICHHS a00 BiAMOBA Bij
BCTAHOBJICHHs (MIATPUMAHHS) AUIOBUX BIIHOCHH (B TOMY YHCII [UISIXOM NMPUIUHEHHS JIJIOBHX BiJHOCHH),
3MIACHEHI BiAMOBITHO A0 YAHHOTO 3aKOHOJABCTBA YKpaiHH Ta MKHAPOAHUX JIOTOBOPIB YKpaiHH, BHYTPIIIHIX
JIOKyMeHTiB baHKy 3 muTaHb MpOTUAIT Jieranmizamii (BiIMUBAHHIO) JOXOIIB, OJICPKAHUX 3JTOYMHHHUM IUISIXOM,
(biHaHCYBaHHIO TEpOpHU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOKEHHsI 30p0i MAacOBOIO 3HMILIEHHS, BUKIIIOYAIOTh
BIJIMOBiAaNbHICT, baHKy 3a HeBUKOHaHHA a00 HEHale)KHE BUKOHAHHS BIANOBIAHUX 3000B'A3aHb MEpe
KIII€EHTaMH.

1.8.18. ¥V pasi nenaganus KiieHToMm, sKuil € HalllOHaJIbHUM, 1HO3EMHUM MYOJIYHUM aisueM abo
JistaeM, IKH BUKOHYE MOJITHYHI (YHKIIT B MKHApOAHHUX OpraHi3alisx, WieHOM Horo ciM’i abo MOB'S3aHOI0
3 HUM 0Cc00010 B po3yMiHHI 3akoHy Ykpainu «[Ipo 3amobiraHHs Ta mpoTUAiro Jeramizamii (BiAMHUBaHHIO)
JIOXOJIIB, OJIEP’KAHUX 3JIOYMHHUM LUIAXOM, (DIHAHCYBAHHIO T€POPU3MY Ta (PIHAHCYBAHHIO PO3NOBCIO/IKEHHIO
30poi MacoBOro 3HUINEHHSA » JOKYMEHTIB, SIKi O MiATBEpKYBall MOXO/JKEHHS KOIITIB, mpoTsiroMm 14
KaJeHJapHUX JHIB 3 JHA, KOJM BOHM Oynu 3atpeOyBaHi bankoMm, CTOpoHM y3roawiau mpo NpU3yHUHEHHS
bankom onepariii 3a paxynkom(amu) KiieHTa 10 MOMEHTY OTpHMaHHS BIANOBIIHUX JOKYMEHTIB, ajie He
nosiie HiK Ha 30 xaneHmaapHUX AHIB. BaHK MOKe BIIIMOBHTHCS Bijl BCTAaHOBIJICHHS (MiATPUMAHHS) JIJIOBUX
BIZTHOCHH (B TOMY YHCJI IUISIXOM MPUIMHEHHS JIUIOBUX BIAHOCHH) a00 mpoBesieHHs (hiHAaHCOBOI omeparii, y
pasi, Koy TepMiH HeHaJaHHs KiieHToM, SKHii € HaIllOHaTbHUM, 1HO3EMHUM MYOIiYHUM AisiueM abo Jisdem,
SKMH BUKOHYE IMOJIITUYHI (PYHKIT B MI)KHAPOJHUX OpraHizalisx, wieHOM Horo ciM’i abo MOB'A3aHOI0 3 HUM
0co0o010, 3aTpeOyBaHNX baHKOM JTOKyMEHTIB, ikl O MiATBEPAKYBaJd MOXOJKEHHsI KOWITIB, nepesuinye 30
KaJICH/IapHUX JHIB.

1.8.19. Cropona mporo JloroBopy He BIJIOBiIa€e 3a MOPYIICHHS 3000B’s13aHHS 32 JIOrOBOPOM, SIKITIO
JIOBEJIe, 1110 1€ MOPYIIEHHS CTaI0Cs BHACHIIOK BUNIAIKY a0o0 11ii HerepeGopHOoi cuiu (00cTaBUH HenepeOOopHOT
CHJIM), II0 He 3ajexkaTh B Boji CTOpIH Ta CTBOPIOIOTH HEMOXKJIMBICTh BUKOHaHHS CTOpOHaMH CBOIX
3000B’s13aHb (popc-MaxkopHi OOCTaBMHM), TaKUX SK: BIWHM, BIMNCHKOBI Aii, OJokagu, embapro, iHII
MDKHApOJIHI CaHKIlli, BaJIIOTHI OOMEXKEHHs, IHIII il Jep>KaBH, TMOXKEXi, MOBEHI, 1HII CTUXIMHI JKXa,
HECaHKIIIOHOBaHE BTPYYaHHsS B poOOTY aBTOMAaTH30BaHHX cuUCTeM baHKy, KOMI'IOTEpHHX Mepex baHky
TOIIO.Y BUIAAKy BUHUKHEHHS (opc-MakOpHUX 0OcTaBMH CTOPOHM 3BUIBHSIOTHCA Bifl BiJIOBIIANIBHOCTI 32
4acTKOBe a00 MMOBHE HEBUKOHAHHS OY/b-sIKOTO 3 MOJIOKeHb /loroBopy Ha mepioj Aii 3a3Ha4eHUX OOCTaBHH.
CTOpoHU YCBIIOMIIIOIOTH, 1110 HAasBHICTH (hopc-MakKOpHUX 0OCTaBUH Jjuile 3BUIbHSIE CTOPOHY, fKa 3a3Haja
BIUIMBY TakuWX OOCTaBMH, BiJ BIIMOBIAAJbHOCTI (IITpapHUX CAHKIINA) 3a HECBOEYACHE BUKOHAHHS YMOB
JoroBopy Ta nuie Ha nepiof aii opc-MaxOpHUX 0OOCTaBUH, a HE BiJl 000B’sI3Ky BUKOHAHHS yMOB JloroBopy,
SIKILO 1HIIIE HEe BU3HAUEHO YHHHUM 3aKOHOJABCTBOM YKpaiHH.

1.8.20. TIlpo nacranHs Qopc-maxkopHuX obOctaBuH CTOpOHa, Ha SKY BIUIMHYJIM Taki Qopc-
Ma)XOpH1 00CTaBHHH, 3000B’s13aHa MOBIAOMUTH 1HITY CTOPOHY MPOTIroM 7-Mu (CeMH) KaJeHIapHHUX JHIB 3
MOMEHTY BUHHKHEHHS TAKUX OOCTAaBHH.

Jokazom aii popc-MaXOpHUX OOCTaBHH € JOKYMEHT, BUAAHUN BIAMOBIIHUM (-M) OpraHom (-amu)/
opraizaui€ero (-siMH), B TOMY 4Hcli TOpProBo-poOMHUCIOBOIO MajaTol YKpaiHU Ta YHOBHOBa)XEHUMH HEIO
pErioHaTIbHUMHU TOPTOBO-TIPOMHCIIOBUMHU TajlaTaMu.
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Henananus 1OKyMeHTy, IO MIATBEPAXKYE Iil0 (GOpc-MaKOpPHUX OOCTaBHH, MPO SIKi 3asBUIIA
CropoHa, B CTPOKH, 3a3Ha4eHI B IboMy TTyHKTI [IpaBwi, Hanae npaBo iHmii CTOpOH1 BBaXKaTH HEBUKOHAHHS
CropoHoro 3000B’s13aHb 3a JloroBOpoM Takum, IO HE IMOB’s3aHE 13 Ai€0 Popc-MakOopHHX 0OCTaBHH, IO,
BIJIOBITHO, Oy/ie opyieHHssM yMOB JloroBopy. B nbomy Bunaaky Ctopona, sika 3asBuia npo hopc-MaxopHi
00CTaBMHH, HECe BIANOBIZAIBHICTE 34 HEBHKOHAHHS CBOIX 3000B’g3aHb Ha 3arajbHUX IIACTAaBax,
BCTaHOBJIEHUX [[oroBopoMm.
OO0O0B’s3KM 1O JT0Ka3yBaHHIO (opc-MaKOpHUX OOCTaBUH NOkKiIanatoThesi Ha CTOpOHY, fKa 4epes
HACTaHHs TaKKX 00CTaBUH HE MOE BUKOHYBATH 3000B’s13aHHS 32 UM J[0roBOpOM HalIeKHUM YHHOM.
1.8.21. He BBaxkawThcsa (popc-MaxopHuMH oOcTaBMHaMHU (iHAHCOBa Ta €KOHOMIYHA Kpu3a,
nedont B YKpaiHi, 3pocTaHHsS OQIIIHHOTO Ta KOMEPIIMHOTO KypCiB 1HO3EMHOI BAIIOTH JI0 HAIIOHAIBHOI
BAIIOTH, HEIOJEP>KaHHS/TIOPYIIEHHSI CBOiX OOOB's3KiB KOHTpareHTamu CTOpoHH, BiACYTHICTH y CTOpOHH
HEOOX1THUX KOIITIB, TOILIO.
1.8.22. Skmo dhopc-MaxkopHi 06cTaBUHM (IMicis TOTO, ik CTOpOHA JOTOBOPY MOBIAOMHTH MPO iX
HacTaHHsA y BianmoBimHocTi 1o m. 1.8.20 mux IlpaBmi) OynyTh MPOAOBXKYBATUCH OUIBINE OJXHOTO MICSIIS
HOCHTb, TO KOkHA 31 CTOpiH Oyne BIpaBi B OJHOCTOPOHHBOMY IMOPSIKY BiZIMOBHUTHCH BiJl BAKOHAHHS YMOB
0r0 J[OroBOpY MOBHICTIO YM YAaCTKOBO Ta/a00 B OJHOCTOPOHHBOMY MOPSIKY po3ipBaTH mei Jlorosip 3
000B’SI3KOBHM ITPOBEJICHHSIM B3a€EMOPO3PaxXyHKIB Ha MOMEHT BigMmoBwu/po3ipBanHs Jlorosopy. [Ipu mpomy
CropoHa, sfika Mae HaMip BiJIMOBUTHCS BiJl BHKOHaHHA JloroBopy Ta/abo iHiliO€ HOro po3ipBaHHS,
3000B's13y€ThCs MOBIIOMUTH TIpo 1ie iHiry CTopoHy 3a 15 xaneHmapHUX JHIB 10 JaTH BiAMOBH/PO3ipBaHHS
Horosopy. B Takomy Bumazky, skomHa 3i CtopiH He Oyme maru mpaBa BuMaratu Bif iHmoi CTopoHu
BIJIIKOTyBaHHS HEOTPUMAHUX BHACIIIOK TaKO1 BIJIMOBHY UM PO3ipBaHHs JIOXOIB UM Bi KO TyBaHHS 30UTKIB,
TOIIIO.
1.8.23. Croponu 0613HaHi, 10 Ha JaTy ykiIaaeHHs JloroBopy Ha TepUTOpii YKpaiHu MPOIOBKYE
NiSITU BOEHHU CTaH, siIKkuii OyB BBeJIeHUI Ha TepuTopii Ykpainu i3 05 rogunu 30 xBumnuH 24 mororo 2022 poxky
3rigHo 3 Ykasom llpesunmenta Big 24.02.2022 Ne 64/2022 «[Ipo BBeAeHHS BOEHHOTO CTaHy B YKpaiHi».
Croponu, nianucyrouu J{orosip, miaATBEPAXKYIOTh, 1110 BBEJAECHHS BOEHHOIO CTaHy B YKpaiHi HE Moxe OyTu
T1JICTABOIO ISl BIZIMOBH BiJl BUKOHAHHS B3ATHUX Ha cebe 3000B’s13aHb 3riHO JloroBopy. Ha nary ykiananus
Jorosopy CTOpOHH MiATBEPIKYIOTh Ta YCBITIOMIIIOIOTh, III0 BOHK MalOTh PeajbHy 3MOTY HaJCKHHUM YHHOM
BUKOHYBaTH yMOBH JloroBopy, B 3B'I3Ky 3 UMM YyKJIagatoTh J[OroBip, i MparHyTh BUKOHATH HOTO HAIEKHUM
YUHOM Y BIAMOBIIHOCTI JI0 MOTO YMOB Ta BUMOT 3aKOHOJIaBCTBa, HE 3BA)KAIOUM HA JIIF0 BOEHHOTO CTaHY B
VYkpaiHi.

1.8.24. bank Hece BIANOBIAAIBHICTH 3a IIKOAY, 3alOJISHY KIIEHTY IiJ] 4aCc BUKOPUCTAHHS
3anpoBaakeHoi bankom texnonorii npocroro EIl. Ciopu cTocOBHO AOKYMEHTIB, mianucanux npoctuM EI,
BUpIIIYIOTECS MK bankom Ta KitieHTOM B 1opsi/iKy, YCTaHOBJIEHOMY YHHHUM 3aKOHOJIaBCTBOM Ykpainu. Ha
bank moknamaeTbcsi 0OOB’S30K  MOBEACHHS IITICHOCTI EJIEKTPOHHOTO JIOKYMEHTa, IiMHUCAHOTO 3a
nornomororo npoctoro EII, ta aBropctBo mpoctoro EIl Kiienta B pasi 3amepeueHHsi Kimientom ¢akty
YKJIaJIaHHs TPaBOYMHY 200 OCTIOPIOBAHHS OKPEMHUX MOTO MOJI0KEHbD. )

1.9. BAHKIBCBKA TAEMHUIIS

1.9.1. bank rapanTtye 30epexeHHsI 0aHKIBCHKOI TAEMHHUIII IIIOJI0 OTIEpalliid, MPOBEACHUX BIAMOBIAHO 70
nux [IpaBun, Bimomocteit mpo Kiienta, mo cranu BimoMi banky y 3B’s13Ky 3 nmpueaHanusm a0 nux [IpaBmi ,
IHITKUX BIJJOMOCTEH, [0 CTAHOBJIATH 0AaHKIBCHKY TAEMHUIIIO BIJMOBITHO /IO 3aKOHY, Ta HECE BIAMOBIIAIBHICTh
3a iX He3aKOHHE PO3TOJIONICHHS Ta BUKOPUCTAHHS BiJIITOBIIHO JI0 3aKOHO/IaBCTBA YKpaiH!

bank 3000B’3y€Thcs HE PO3roJIONIyBaTH iH(OpMaIliro o0 onepariil 3a PaxyHkom 1 BizomocTei mpo
KrienTa, sika ckinagae O0aHKIBCHKY TAa€MHHUIIO, 32 BUKIIOUEHHSM BHUIIAJKIB, KOJTU PO3KPUTTS OaHKIBCHKOI
TaeMHUII 0e3 moromxkeHHs 3 Kiientom € 000B’si3k0BUM 1711 BaHKy BiAMOBITHO A0 BUMOT 3aKOHO/IAaBCTBA
VYkpainu.

1.9.2. BinomocTi npo KiienTa ta onepairii 3a Paxynkom MmoxxyTs 0yTn HagaHi bankom Tineku KiieHry,
abo #oro noBipeHiit ocoOi. [HmMM ocobam, y TOMYy YMCII OpraHaM JepXaBHOI BJIaJW, iXHIM IOCAJOBHUM i
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CIIy’)KOOBUM 0co0aM, Taki BiIOMOCTI MOXYThb OyTH HaJaHi baHKOM BHKIIIOUHO Yy BHIIAJKaX Ta B TMOPSIKY,
BCTAHOBJIEHUX YMHHUM 3aKOHO/IaBCTBOM.

1.9.3. KiieHT mOTOKYEThCA, MO yMOBH, TNepeadadeHi myHKToM 1.9. IlpaBun momo 30epeskeHHs
0aHKIBCHKOI TA€MHHLII, HE TIOMIMPIOIOTHCS Ha BUMAAKU PO3KpUTTA bankom Tpetim ocobam iHpopmarii 1mo10
omepariiii 3a Paxynkom i1 Bimomocteit mpo KiieHTa, 1m0 CKIagar0Th OAHKIBCHKY TAEMHUINIO, y BUIAIKAX
nopyuienns Kimienrom ymoB ykianeHoro Jlorosopy.

KiienTt nignucanusam 3asBU-0TOBOPY Hajae 3roay banky po3kpuBaTu iH(dopmMariito, o ckiiagae 0aHKiBChbKY
TAEMHUIIO, Y BUIMAJIKaX:

» mopymeHHs Kiientom ymoB JloroBopy, NUISXOM HaJaHHS ii y cmocid Ta B o0carax, BH3HAYCHUX
Bankom, HeoOMeXeHOMY KOy TPETiX OcCi0, y TOMY YMCIi IPABOOXOPOHHUM OpraHam, cyaam, (piHaHCOBUM
yCTaHOBaM, IOPUAMYHUM (DipMaM, iHIIUM YCTaHOBaM, MiANPHEMCTBAM, OPTraHi3allisiM TOLIO.

* HazaHHa bankom iHpopmauii mpo BIAKPUTTS/3akpUTTA PaxyHKy opraHy JIep:KaBHOI BHKOHABUYOi
CIyKO0M ab0 MPUBATHOMY BHUKOHABIIO Y BHIMAJAKy HAasSBHOCTI iH(opmMmalii mpo HbOro B €AMHOMY peecTpi
OOpKHUKIB y BIAMOBIIHOCTI 3 YNHHUM 3aKOHO/IAaBCTBOM Y KpaiHHU.

* y BHIIAJKax Ta o0cCsATax, HEOOXITHUX I TPOBEACHHS NEPEBIPOK MisuIbHOCTI baHky 3 Ooky
ayJUTOPCHKHUX OpraHi3aiiii ab0 yIOBHOBaKEHHX JIEP)KaBHUX OPraHiB, B T.4. KOHTPOJIOIOUYHX (ITOJATKOBHX )
OpraHiB, a TAKOX Ha 3aIIUTH PSUTHHTOBHUX areHIii,( 0 3/1IHCHIOBAaTUMYTb ITEPEBiIpKY/ peHTHHTyBaHHS baHKy)
BIZIMOBITHO /10 YKJIAJSHUX 3 HUMHU JOTOBOPiB, T4 YIMOBHOBA)XCHUX OPTaHIB YIPaBIIHHSA, SIKi yIPaBISAIOTh
KOpPIIOPATHBHUMHU TIpaBaMH, IO HAJIEXaTh JepkaBi B craTyTHoMy Kamitani bamky. Kiient Hanmae 3rony,
30Kpema, Ha HajgaHHA iHdopmanii HamioHamsHOMYy OaHkKy Ykpainu mpo HasBHICTH 3B’s3kiB y Kitienta 3
JIEpKaBOIO, 10 3IIHCHIOE 30pOiHYy arpecito mpoTH YKpaiHdh, Ta MPO TPOMASIHCTBO/PE3UACHTHICTh TaKOl
JIepIKaBU.

* Oyap-KUM TpeTiM ocolam, 3aiTHUM B TPOIEC] HAIpaBJICHHS TMOBIJOMJICHb Yepe3 Oyab-iKi KaHalu
nepeaayi MOBiIOMIICHb, a TAaKOX Ti IO BIANPABIAIOTHECS Yepe3 MPOTPAaMHHMA JTONATOK SIKUH Moxe OyTu
BCTAHOBJICHWH Ha MOOIJTbHUX, TUTAHIIETHUX MPUCTPOSAX Ta IEPCOHATHHOMY KOMIT FOTEPi, B TOMY YHCIIi, aje He
BUKJIIOYHO, 3 METOI0 OTpUMaHHS 1HQoOpMaIii npo 3A1HCHEH1 omnepalii, TOIo; y pa3i HEBUKOHAHHS Ta/abo
HEHaJIeXXHOro  BHUKOHaHHsA  KileHToM  3000B’s3aHb, mnepeabadeHux UM JloroBopoM,  1HIIMM
JIOTOBOPOM/YT0J1010, yKiIajieHoto Mix Kiientom Ta bBaHkoM, B TOMy 4HCIII JOTOBOPOM/ YTO/010, YKIAJACHOIO
Mix CropoHamu 3 MeToro HajaHHd KiieHTy 6aHkiBChbKUX/(piHaHCOBUX MoCayr 3a KpenuTHuMu oneparisaMu,
OyIb-sIKUM 0co6aM 3 Oy/1b-SKOI0 1HILOI0 METOIO, SIKa BU3HAYAETHCS HAa BIACHUM po3cys baHky.

* 0aHKaM-KOpEeCHOHAEHTaM (B TOMY 4YHCIi IHO3€MHMM OaHKaM— KOPECIIOHJIEHTaM), SKIIO TaKe
PO3TOJIOIICHHS OB’ 13aHe 13 MPOTUAIEIO JieTani3allii (BiAMHUBaHHIO ) TOXOiB, OTPUMAHUX 3JI0YMHHUM IUISIXOM;

* yBuUHNaaKax Ta B 00cs31, Bu3HaueHuX FATCA ta/a6o 3aransHuM ctanaaptom 3BiTHOCTI CRS Ta iHImmMu
MDKHApOJAHUMHU JI0TOBOPAMH, 1[0 MICTATH IMOJ0XKEHHS TPO 0OMIH 1H(pOpMalli€ro 1)1 TOJATKOBUX I[UIEH, 3roaa
Ha 000B'A3KOBICTH AKMX HaJaHa BepxoBHoto Panoro Ykpainu, abo ykiiaJqeHuMu Ha iX MiIcTaBl MKB1IOMYUMHU
JIOTOBOpaMH, a TakoK 00poOisATH mepcoHanbHl gaHi KiieHTa, B TOMy uncii nepenaBaTH iH(GOpMaIio mpo
KitienTa, 1o craHoBUTh OAHKIBCHKY TAEMHHUIIIO Ta NepcoHaibHi AaHi KiieHTa TperiM ocobam, B Mexkax Ta
HOPS/IKY, BCTAHOBJICHUX YHHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

1.9.4. Kmient Takox 3rojeH, mo baHk, BIAMOBIIHO /J0 3aKOHOJABCTBa YKpaiHu, Oyae HagaBaTh
iH(dopMallio, MO CcKkiIagae OaHKIBCbKY TA€EMHHUIIO, TPETIM ocolam, fKi 3A1MCHIOBaTUMYTh il L1010
noBepHeHHs1 banky 3aboproanocti Kiienra 3a JloroBopom abo BUABIATH Hamip mpuadatu (IpuadaroTh)
nmpaBa BUMOTH 3a JloroBopom, abo sikuM mpaBa BUMOTH 3a JloroBopom OyayTh BiACTymieHi bankowm.

1.9.5. KiieHT morojkyerbes, 110 yMOBH, nepenbaueHi miamyHkramu 1.9.1.-1.9.2. TlpaBun mono
30epexeHHss 0aHKIBCbKOI Ta€MHMII, HE MOUIMPIOIOTHCS HA BHIAIKU PO3KpUTTS BaHkoMm TpeTiM ocobam
Bimomocteit mpo KiieHTa, 1m0 ckiagaroTh 0aHKIBCHKY TA€EMHHUIIIO, 110 HEOOXIIHI JJIS HAIEKHOTO HAJaHHS
TaKUMHU TPETIMH OCOO0aMM TOCIYT, MOB’s3aHUX 3 OOCIYroBYBaHHSM oOllepaliid 3 BHKOpHcTaHHAM KapTku,
nependauenux uumu [IpaBunamu ta/abo ymoBamu yknaaesoro Jlorosopy. Jlo uncia TpeTix ocid MOXyTh OyTH
BiJIHECEHI, 30KpeMa, aje He BHUKIIOYHO HacTynHi: HarioHanpHui OaHK YKpaiHu; ayauTopu; mpodeciiiHi
KOHCYJIbTAHTH; YCTaHOBH, IO 3IIHCHIOIOTH OOpOOKY MEpCOHAIBHUX MTaHMX Ha MNpoQeciiiHii OCHOBI;
IepeBi3HUK y pa3i 3aMOBJICHHSI MHOIO ITOCITYTH JOocTaBKU KapTku; onepaTtopy eIeKTPOHHUX KOMYHIKaliHHIX
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HOCIYT, K1 HAIal0Th MEH1 MOCIYT'H MOOITEHOTO 3B’ SI3KY; KOMIIaHii 13 HajaHHs J{0AaTKOBUX MOCITYT AapTHEPIB
banky (B T.u. KoHCBhEpK-CEpBicy Ta/ab0 MOCIYr CTpaxyBaHHs); 0coOM (opraHizallii), U0 MPOBOIATH aKIIii
Ta/abo posirpaimn Ta/abo MporpamMu JIOSJIBHOCTI TOIIO BIAMOBITHO 0 YKJIQJACHHUX MDK TaKUMHU OCOO0aMu
(opranizamisimu) Ta bankoM g0roBopiB Ta/ab0 BiAMOBIIHO J0 JOTOBOPIB, YKIAIEHUX MK TaKUMU 0COOaMHU
(opranizamisimu) Ta Ilnarvkaumu cuctemamu. KimieHT Hamae 3roay Ha oOpoOKy TpeTiMH ocobamu HOro
MEPCOHAIBHUX JaHUX 3 METOIO HAJaHH MOCIYT BIAMOBITHO 0 YKJIaJIEHUX MK TpeTiMu ocobamu Ta bankom
JIOTOBOPIB. 3 METOIO 3a0e3neueHHs 1iiel 300py NepCcoHaNbHUX JaHUX, BU3HAYEHUX UM IyHKTOM [lpaBu,
Kiient Hanmae 3roay TpetiM ocobam nepenaBatu banky nepconanbHi naHi KiienTta ta maHi npo HajgaHi oMy
MOCITYTH.

1.9.6. KiieHnT takox 3rojieH, mo baHk, BiIMOBIAHO 10 3aKOHOAABCTBA YKpainu, Oyne tenedoHyBaTH
oMy, HampaBIsATH BIJOMOCTI TPO CTPOK Ta pO3Mipu Horo 3000B’s3aHb Tepeln baHkoM, HapaxyBaHHS,
BUKOHAHHS/HEHAJIG)KHE BUKOHAHHS KitieHTOM CBOiX 3000B’si3aHb 3a JloroBopowm, iHmIy iH(popmario Ta
MOBIJIOMJICHHSI, TIOB’si3aHi/mependayeni numu [IpaBuwimamu Ta/abo JloroBOpoM, a TakKoX KOMEpIiiHi
npono3uilii banky Ta pekiiaMHI Marepiayii 3a JOIMOMOTOI0 IMOIITOBUX BIiAMpPAaBIeHb Ta JUCTIB-3BEPHEHB,
eJIEeKTPOHHUX 3ac00iB 3B 3Ky aBTOMATHYHOTrO noBigomieHHs (Buxiguuii [VR), SMS — noBigomieHsp, TOIIO
Ha ajipecu/HOMepHu TeneQoHIB, aipec eNeKTPOHHOI momTu (e-mail), Bkazani Kiientom B 3asBi-IoroBopi.
[Tpu oMy KitieHT Hece Bci pU3UKH, OB’ s13aH1 3 TUM, 110 HanpaBieHa bankom iH(opmairis craHe JOCTYITHOO
TpeTiM oco0am Ta, BiAMOBIAHO, Ha/la€ 3roy Ha 11 pO3roJIOIICHHS.

1.9.7. Kmienr nanmae banky 3rony Ha HaganHs baHKOM I1HIIMM HajaBadaM IUIATDKHHUX ITOCITYT
iHpopmaii (6ankaMm, (piHAHCOBMM KOMIIAHISIM TOIO), IO MICTUTh OaHKIBCbKY TA€MHHIIO, KOMEPLIHHY
TAEMHUITIO, TAEMHHMIIIO HA/IaBava TUIATIKHUX MTOCIYT, TAEMHUITIO (JiIHAHCOBOTO MOHITOPUHTY

1.9.8. 3a He3akoHHE posroyomeHHs iHGopMarlli, Mo MICTUTh OAHKIBCBKY TaeMHUIIO, baHK Hece
BiJIOBIAANIbHICTB, epea0aueHy 3aKOHOJaBCTBOM YKpaiHH.

1.9.9. Kiient Hagae H03BUI/3roqy Ha pO3KPUTTS OaHKIBCHKOT TAEMHUIII Ha 3BEepHEHHs HarioHabHOT
TOJIIITIi CTOCOBHO HEHAJIS)KHUX TUIATIKHUX OIepartiil.

1.9.10. Knient Hagae mo3Bin Ha HajganHa bankom iHdopmartii mpo 3aiicHeHi Kiientom abo Ha #oro
KOPUCTh IJIATDKHI onepanii Ta cy0’€KTIB TaKMX IUIATIXHUX OINepawii, M0 MICTUTh OaHKIBCHKY TA€MHMIIIO
Ta/ab0 KOMepLiHHY TAa€EMHHUIIO, Ta/ad0 TA€EMHUII0 HaJaBaya IUIATDKHMUX IIOCHYTr, Ta/ab0 TaeMHUIIIO
(biHAaHCOBOT'O MOHITOPHHTY:

- Oynp-fKMM HaJaBayaM IUIaTDKHMX TIOCAYr, — 3 METOI0 HaleXHOI 1AeHTu(ikamii cy0’eKTiB
NOMMJIKOBUX, HEHAJIEKHUX IJIATDKHUX ONepallii, BXKUTTS 3aX0JlIB 13 3am00iraHHs abo MPUIHHEHHS TaKUX
IUTATIKHUX Omepaliid, B 00CsA31, BCTAHOBJIEHOMY IIPaBHJIaMU BIJIIOB1IHO1 TUIATIKHOI CUCTEMH a00 TOTOBOPOM
MDK HaJaBayaMu TUIaTHKHUX MTOCHTYT;

- IEHTpaJbHUM OpraHaM BHKOHABYOi BJAAW, IO peali3yloTh JAepkKaBHY MOJITHKY y cdepi
3a0e3neueHHs] OXOPOHM IpaB 1 CBOOO/I JIFOAMHY, IHTEPECIB CYCIUIBCTBA 1 IepKaBH, IPOTUIIT 31I0YUHHOCTI, Ha
iX 3amuTH, - 3 METOI 3amobiraHHs a00 MPUMUHEHHS MOMUJIKOBUX, HEHAJICKHUX TUIATDKHHUX OTepallii, B
00cs131, BU3HAUEHOMY B TaKOMY 3aIlUTI.

1.9.11. 3roga Knienta nepenbadeHa muM po3aiioM € Oe3yMOBHOIO, O€3BIIKIUYHOIO 1 HE OOMEKeHa
CTPOKOM Jii.

1.10. CTPOK JIi JOTOBOPY

1.10.1. Jaroro yknanenus JloroBopy € nara BiakpuTTs PaxyHKy, 110 3a3Ha4aeThes y 3asiBi-10TOBOPI.
Vxmanennii 3 Kimiearom [lorosip i€ 10 moBHOTO BUKOHaHHS CTOpOHAMU CBOiX 3000B’s13aHb 32 HAM.

1.10.2. JJoroBip Moxe OyTH po3ipBaHO Ha BUMOTY OjHI€i i3 CTOpIH y BUNAAKy HEBUKOHAHHS 1HIIOO
CropoHo1o cBOiX 3000B’s13aHb 3a JloroBopom.

1.10.3. JJoroBip moxxe OyTH po3ipBaHo 3a 3asiBoto KiieHTa, k1o 11e nepeadaueHo ymoBamu Jlorosopy,
y Oynp-sikuit yac 3a ymoBH mnoramieHHs: KirieHToM Bci€ei 3a00proBaHoCTi, ska BUHMKJIA Ha mijcTaBi Jlorosopy,
Ta 32 YMOBH BIJICYTHOCTI OJIOKYBaHb 3a poBeaeHuMH ABTtopu3anismu no Kaprkax Kiienra.

1.10.4. JToroBip Moke OyTH po3ipBaHO y 3B 53Ky 3 BiIMOBOO baHKy Bi miaATprMaHHS IUTOBUX BITHOCHH
Ha mijacTaBi ctarti 15 3akony Ykpaiau «IIpo 3amobirands Ta mpoTHII0 Jieramizaiii (BiIMUBaHHIO) JOXO/IB,
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OJICpXKAHUX 3JOYMHHUM IMUISAXOM, (iHAHCYBAaHHIO TEpPOpH3MY Ta (DiIHAHCYBAaHHIO PO3IMOBCIOKEHHS 30poi
MAacOBOT'0O 3HUIIEHHS». Y IbOMY BUNIAAKy baHk:

- nmoBimomisie KiieHTta mpo (akT mpHAHSATOrO PIMIEHHS IOA0 BIAMOBHM BiJ MiATPUMAHHS IiTOBHX
BIIHOCHH INIUIIXOM pO3IpBaHHs [IJOBUX BIJIHOCHH Ta 3aKpUTTSA paxyHKy/ paxyHkiB KiieHTa, mnmisxom
Ha/ICWIaHHSA JIMCTAa MOIITO (PEKOMEHAOBAaHMWM 3 MOBIJOMIJIEHHSAM Ipo BpydeHHs) Ha azapecy Kiienrta abo
BpY4YEHHs1 JmcTa ocobucro (mig posmmc) Kiienty (ymoBHOBakeHOMY mpenctaBHHKY Korienta) Ta/abo
Ha/IiCJIaHHS TOB1IOMJICHHSI B MOOUIBHUI J10JIaTOK TOLIO.

- B JeHb moBimomieHHs KilieHTa MO0 BiIMOBHM BijJ MATPUMAHHS [IJIOBHX BIJHOCHH MUISXOM
pO3ipBaHHS IIOBUX BITHOCHH Ta 3aKPHUTTS paxyHKy/ paxyHkiB KiienTa, 61okye paxynku Kiienra (oOmMexye B
KOPUCTYBaHHI paXyHKaMH), 0 OyJIM BIAKPHUTI 3TiHO 3 TOTOBOPOM.

VY pasi BiAMOBHM BiJa MATPUMAHHs AUIOBHX BimHOCHH 3 KilieHTOM mnuisixom ix posipBaHHs, baHk
3aKpUBa€ paxyHOK/ paxyHKU KileHTa HacTymHOro JHs HicCisA NMPUHHATTS TAaKOro pilleHHA (3 BpaxyBaHHIM
TEpPMiHYy, W0 BCTAHOBJIEHHH BIAMOBIIHUMH IUIATDKHUMHM CHUCTEMaMH JUIsI 3aBEpIICHHS IPOBEICHHS
PO3paxyHKiB 3a IUIATLHKHUMU OIEpPaIiiMU 32 PaXyHKOM), 3 OJHOYACHUM IE€pepaxyBaHHAM 3aJIHIIKY KOUITIB
KitienTa (y pasi X HasBHOCTI) Ha PaxyHOK JUIsl OOJIIKY KOIITIB 32 HEIIIOUUMHU PaxyHKaMH 3 TOJAIBIIUM iX
nepepaxyBaHHsAIM Ha paxyHOK KiieHTa, BiIKpUTHH B iHIIOMY OaHKY, 3a HagaHuMH KilieHTOM pekBi3UTaMu 3
BIJIOBIIHUM MPU3HAYEHHIM Tu1aTexy. bank 00mikoBye (30epirae) KOIITH Ha paxyHKY JUIsl OOJIKY KOIITIB 3a
HENIIOYMMH paxyHKaMH, 10 MOMEHTY 3BepHeHHs KirienTta 1o banky 3 MeToro ix nmepekasy Ha paxyHok KiieHta
B iHIIOMY OaHKy, ajie He JIOBIIE, HK 3 POKHU 3 1aTH NMEPEHECEHHs KOIITIB Ha PaXyHOK Ui 0OJIIKY KOIITIB 32
HENIFOYUMH PaxyHKaMHU.

1.10.5. KnieHT mae mpaBo BiAMOBHUTHCSA BiJ KopucTyBaHHs [lakeToM Ta 3BepHyTHCA 10 baHKy 13 3asB0I0
npo 3akputTs KaptkoBoro paxyHky/CyOpaxyHKy, He po3puBatodu Jlorosip.

1.10.6. Y pasi npunuHeHHs npojaxy Ta/abo o0ciyroByBanHns nesHoro [Ipoaykry/Ilakery/Tapuduoro
iany bank Mae paBo, He po3puBaroun Jorosip, nuisixom posmimeHHs [Ipono3uitii y mopsaxy, BH3SHAaYCHOMY
y . 1.7. po3ainy 1 uux Ilpasun, nepeBectn Kiienrta Ha inmmuit [poxykr/ITaker/TapudHuii miaH focTymHHANA
JI0 MPOAAXKy/3aMOBJIEHHS, Ha JaTy NPUIMHEHHs npojaaxy/oOcmyroByBanHs IIpomykty/Ilakery/Tapudnoro
wiany Kiienra, 6e3 3akputts nirouoro y Kiienra KaptkoBoro paxynky/CyOpaxyHKy.

1.10.7. bank Mae mpaBo B OAHOCTOPOHHBOMY MOPSAIKY NPUIMHUTH 00ciyroByBanHs [Iponykry/Ilakery,
He po3puBatrouu Jlorosip, 3akputi KaptkoBuii paxyHok/CyOpaxyHOK Ta HE BHMJATH 3aMOBJIEHI BIAMOBIJIHI
Kaptku y pasi necrimatu Kiientom noBHoi Baptocti Ilakera npotsirom nepiony, BctaHOBJIEHOT0 TapupHUM
mIa"HoM 11 Takoro Ilakera.

1.10.8. IIpm 3axputti IloTouHoro/KaprkoBoro paxyHky, 3a 3asBoro KilieHTa, 3aJUIIOK T'pOIIOBHX
KOILTiB/0aHKIBCHKUX METAJIB MOXKe OyTH nepepaxoBaHo bankoM Ha iHIIMi, Bu3HaueHuil KitieHTOM paxyHOK.

1.10.9. IloToyHMIi paxyHOK 3aKPUBAETHCS:

- Ha mifcTaBi 3asBu KiienTa npo 3akputts [loTrouHOro paxyHky 3a BCTaHOBIIEHOIO bankom (opmoro
HACTYITHOTO JTHS 32 THEM OCTaHHBOI orepaitii 3a TakuM [1oTouHuM paxyHKOM;

- y BUTIQJIKy HEBUKOHAHHS YMOB IHIIMX JOTOBOPIB YKJIaJeHUX 3 baHKOM a00 HEHaIeKHOTO BUKOHAHHS
KnieHTOM 3aKOHHUX BHUMOI VIOBHOBaXeHMX oci0 banky (B Mexax iX KOMIIeTeHIii) 3 MHUTaHb
JOKYMEHTATBHOTO OGopMIIeHHS MOpUaAnYHOi crpaBu KimieHTa 1 muTaHb OaHKIBCBKOTO OOCTYyrOBYBaHHS
[TorouHoro paxyHky, siKi HE 1al0Th MOXJIMBOCTI baHKy BUKOHATH BUMOT'H YMHHOTO 3aKOHOAABCTBA (B T.4. IO
00poTHO01 3 BIIMUBAHHSM KOIITIB Ta JIETaNi3allil JOX0/iB, OJep>KaHUX 3II0YMNHHUM ILISTXOM);

- y pa3i BiZICYTHOCTI onepaiii iHinioBanux Kimientom 3a [ToTouHMM paXyHKOM IPOTSTOM OJHOTO POKY
1 OlIbIIIE HA IKOMY BiICYTHI 3aJIMILIKHU;

- y pasi BiAICYTHOCTI oneparii iHimifioBanux Knientom 3a [1oTOYHHM paxyHKOM MPOTITOM TPbOX POKIB
Hiapsn i OUIbIle Ta Ha SKOMY € 3JIMIIOK KOIITIB, 3 IEpepaxyBaHHAM 3aJUIIKY KOIITIB Ha B1IMOBIIHUMN paxyHOK
banky;
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- nopyuienHs: Kimientom Oynb-skux 3000B’s13aHb Ta yMOB 1tux [IpaBui ta JloroBopy (B T.4. 11010 crijiaTu
Kowmicii 3a po3paxyHKOBO-KacoBe 00CIyroBYBaHHS PaXxyHKY), SIKi IEPEIIKOKAIOTh 400 POOISTH HEMOXKIUBUM
BUKOHaHHS baHKoM CBOiX 3000B’s13aHb 3a 1M JloroBopom;

- y pasi cmepTi KitienTa — 3a 3BepHEHHSIM CTIaIKOEMIIS.

1.10.10. KapTkoBuii paxyHok/CyOpaxyHOK 3aKpUBA€ETHCS:

- Ha ITiIcTaBi BiAnoBiaHO1 3as8u KimienTa oo 3akputts KaptkoBoro paxynky/Ilakety 3a BCTAaHOBIIEHOIO

bankom (opmoro, 3a yMOBH BiZICYTHOCTI 3aJIMIIIKy HAa HbOMY Ta 3aboproBaHocTi 31 cratu Kowicii (B T.u.
Komicii 3a mociayrn 3 po3paxyHKOBO-KAaCOBOTO OOCIHyroByBaHHs PaxyHKy, BHITYCK/IIE€pEBUITYCK
ocHoBHOI/nogatkoBux Kaptok, SMS-indopmyBanns Tomo). KapTkoBmii paxyHok/CyOpaxyHOK paxyHOK
3akpuBaeThes uepes 30 (Tpuanars) OnepamiifHuX THIB 3 MOMEHTY OTpuMaHHs B KitieHTa 3asB1 PO 3aKpUTTS
Paxynky/Ilakery;

- y pasi BiacyTHOCTI omepaiii iHinioBanux Kiientom 3a KaptkoBum paxynkom/CyOpaxyHKOM
MIPOTSATOM OJTHOTO POKY 1 OLIbIIIE HA IKOMY BIZCYTHIH IMTACUBHUH 3aJIMIIIOK KOIITIB Ta BiJICYTHS 3a00proBaHiCTh
31 criatu Komicii,

- nopyuieHHs Kiienrom Oyab-skux 30008’ 13aHb Ta yMoB 1ux [IpaBun ta JloroBopy (B T.4. 1m0/10
crutata Kowmicii), siki mepemkomKkaroTh a0o poOasaTh HEMOKIMBUM BUKOHAaHHSI baHKOM CBOiX 3000B’s13aHb 32
M JloroBopom;

- y pa3i cmepti KitienTa — 3a 3BepHEHHSM CHAaJAKOEMIIS.
1.10.11. daroro 3akputts KapTkoBOro paxyHky € aarta 3akputTs octaHHboro Cyopaxysky Kiienra.
1.10.12. Jleno3uTHu# paxyHOK 3aKpUBAETHCS HA HACTYIHUM ONepalliiHui 1eHb MiCs:
- cnucanns cymu Jlenosuty 3 JemosutHoro paxyHky Kiienta mpu 3akindeHHi CTpoky 30epiraHHs
KOIIITIB;
- JOCTPOKOBOTO noBepHeHHs Jleno3uTy (B moBHii cymi) Kiienra, sikino e nepeadayeno JloroBopom;
- cnucanss Jlerno3uty 3 Jleno3uTHOro paxyHKy 3 IHIINX M1/ICTaB, 00YMOBIEHUX YAHHUM 3aKOHOAABCTBOM
Ykpainu.

1.10.13. B yactuni naganusa EJIIT Jlorosip po3puBa€eThCs 3a HACTYIHHUX YMOB:
- 3a 3rozoio CTopiH;
- 3a BIIMOBIJHUM PILIEHHSIM CyAY 1100 PO31pBaHHA JOTOBOPY PO Ha/laHHS €IEKTPOHHUX JOBIPUMX
HOCTYT;
- orosiotieHHs KitieHTa momepiiuM, BU3HaHHS KJTIEHTa 0€3BICHO BIJICYTHIM, HE/II€3aTHUM, OOMEXEHHS
HUBIIBHOI mie3gaTHocTi Kimienra;
- uksttoueHHss KHEJIII 3 JloBipuoro cniucky;
- npunuHenHs aisuibHocti KHETL

1.10.14. Posipsanns JloroBopy y uactuni Hananus EJII1 € mincraBoro mist ckacyBanus KHEJIIT ycix
Ceprudikaris, cpopmoBanux aisa Kiienra.

1.10.15. [doroBip Moxe OyTH po3ipBaHO Ha IHINHMX MiJCTaBaX MMepea0adYeHNnX YNHHUM 3aKOHOTaBCTBOM
VYkpainu.

1.11. JOTPUMAHHS HOPM TA BUMOI FATCA TA 3ATAJIBHOI'O CTAHIAPTY

3BITHOCTI CRS

1.11.1. baHk € yuacHKOM — ()iHAHCOBOIO YCTaHOBOIO, sika 3apeecTpoBaHa Ciry>k0010 BHYTPIILIHIX
noxoziB CIIIA ta BxxuBae BCiX 3aX0iB /Uit 1oTpuMaHHs HOpM Ta BUMor FATCA Ta/abo € ¢piHaHCOBHM areHToM
Ta BXKHMBA€ 3aXOJHM JUIs JOTPUMAHHS HOPM Ta BHUMOr 3araibHoro cranaapty 3BiTHocTi CRS s mineit
bararoctoponnroi yromu CRS.

1.11.2. Kimient Ta/abo JloBipena ocoba Kiienra 30008’ s13aH1 HagaBaTu banky iHbopmariito mpo
cBill cratyc momatkoBoro pesuneHTctBa CIIA Ta y BUMaaKy HasBHOCTI/HAOYTTS CTAaTycy MOAATKOBOTO
pesuaentcra CILIA nagati banky B mucbMOBi# (opMi, 3aCBITUEHY HAIEKHUM YMHOM, Y TOMY YHCII pa3oM i3
3aMOBHEHOIO BiAMOB1IHO 10 BUMOT Ciy»x0u BHyTpimHIX qoxoaiB CIIIA dopmoro W9 ta/abo W8 ta/abo iHmmmMu

dbopmamu 13 3a3HaUCHHSM ineHTU(DIKaliiHOr0 HoMepy raTtHuka moaatkiB CIIIA kmienTta. bank mae mpaBo
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BU3Ha4yaTu (HopMy HaJaHHS Takoi iH(opMarllii Ta HeoOXinHicTh HaganHs Kiientom ta/abo loBipeHoro 0co0oro
KitienTa 10o1aTKOBUX TOKYMEHTIB MPO HASBHICTH/BIACYTHICTH (haKTiB mogaTkoBoro pe3uaeHTcTBa CIIIA.

1.11.3. Kimient Ta/abo JloBipeHa ocoba kiieHTa 3000B’s13aH1 HajgaBatu banky iH(popMaIliro mpo
iX cTaTyc MoAaTKOBOTO pe3uAeHTCTBA iHIIO Kpainu KpiMm CILIA Ta Ykpainu Ta y BUNaJIKy HassBHOCTI/HaOyTT
CTaTycy IOJATKOBOTO pe3ujeHTcTBa iHmoW0 Kpaiau kpim CIIIA Tta VYkpainum Hamatn banky noKymeHT
CaMOCTIHHOI OIIIHKU CTaTyCy IOJAaTKOBOTO PE3HJIEHTCTBA BIAMOBIIHO 1O BHUMOT 3arajbHOr0 CTaHIAPTY
3BiTHOCTI CRS 1115 BCTaHOBIICHHS iepkaBy (FOPUCAUKIIIT), TOAATKOBUM PE3UIECHTOM K01 € KimieHT.

1.11.4. Kiient ta/abo JloBipeHa ocoba KiieHTa 3000B’3y€ThCsl HaJaBaTH iHITY 1H()OPMAIIIIO
Ta/abo MOKyMeHTH, HeoOXinHi BaHKy uis BXHUTTA 3aX0JliB HAJIEKHOT KOMILJIEKCHOI NEpPEeBIPKH paxyHKIB,
BCTAQHOBJICHHS 1X MiA3BITHOCTI Ta CKJIaJlaHHS 3BITHOCTI 3a MIA3BITHUMU paxyHKaMHU HAa BUKOHAHHS BUMOT
FATCA Ta/a6o 3aranpHoro cranaapty 3BiTHOCTI CRS.

1.11.5. Kuienr Ta/abo J[loBipena ocoba KiieHTa mNOro/pKyeThcsi Ta 3000B’S3y€ThCS HAAAaBATH
iHpOpMalifo Ta TOKYMEHTH, SIKi CTOCYIOTHCS HOTO CTaTyCy MOJIATKOBOTO PE3UICHTCTRA.

1.11.6. Kimientr Ta/abo JloBipena ocoba Kiienta 3000B’s3ani mpotsrom 30 KalleHIapHUX [IHIB
MoBiAOMUTH baHKy Mpo 3MiHY CBOTO CTaTycy MOJATKOBOTO PE3UACHTCTBA IJIs Liliel 3aralbHOro CTaHAApTY
3BiTHOCTI CRS Ta/abo ix crarycy mis uineir Yronu FATCA.

1.11.7. Slxkmo y Bunaakax, BuzHaueHux Yroaoio FATCA ta/abo 3aranmsaum crangaptoM 3BiTHOCTI CRS,
mig yac abo miciis 3acTOCYBaHHS MPOLEAYp HaJIeKHOT KOMIUIEKCHOI nepeBipku baHk mi3HaeThcs abo BiH Mae
MiJCTaBU BBaXKaTH (Mae€ Mif03pYy), L0 PaxyHOK HAJEXKWUTh 10 MiA3BITHUX, alieé MIOJO0 PaXyHKY BIACHHKOM
paxyHKY IOAaHO JOKYMEHTH CaMOCTIHHOT OI[IHKH CTOCOBHO cebe Ta/abo iHmry iHpopmalito Ta/abo JOKYMEHTH,
SKi BKa3ylOTh Ha Te, II0 PaXyHOK HE € IMiJI3BITHUM, baHK Mae MmpaBo HaJiCIaTH Ha aJipecy BIACHUKA PaXyHKY
3aMUT 3 BUMOTOIO ITPO HA/IaHHSA MOSICHEHb Ta 1HGOpMaIlii, 110 CTOCYIOThCS MMiI03PH.

Knient ta/abo JloBipeHa ocoba Kiienrta 3000B’s13anuit Hagati banky mosicHeHHs Ta iHQOpMAaIilo, 110
CTOCYIOTBCS Mi103pH, poTsAroM 30 KaJeHIapHUX JHIB 3 THS OTPUMAaHHS 3aIlUTYy.

1.11.8. Henamanus Kiieatom mokymenTiB, Bm3Hauenux m. 1.11.2., 1.11.3., 1.11.4. nux Ilpasw,
HenoBiAOMJIeHHsT baHK mMpo 3MiHYy cTaTycy MOAATKOBOIO PE3UACHTCTBA a00 HeHadaHHs mpoTsarom 30
KalleHJAapHUX [IHIB 3 JHA OTpPUMaHHA 3amuTy Bif banky 3amutyBaHoi iHdopmaiii Ta/abo TOKyMEHTiB, a0o
HaJaHHA 1HpopMallii Ta/abo TOKYMEHTIB, 1110 HE CIIPOCTOBYIOTH Mi03py baHKy 110,10 T1A3BITHOCTI paxyHKY, €
T1JICTAaBOO IS BiIMOBH baHka y BCTaHOBJIEHHI J1JI0BUX BIIHOCHH, BIIMOBH Y Ha/IaHH1 (PIHAHCOBUX MOCITYT a00
JUTS BITMOBH B TIOJJAJIBIIIOMY HaJaHHI1 MOCIIYT, Y TOMY YKCII JUIS PO3ipBaHHs IOTOBIPHUX BiAHOCHH 3 BIACHUKOM
paxyHKy.

1.11.9. KimieHT miaTBepiyKye, MO0 BiH Hajgae 3rofly Ha Tepenady MepCOHATBHUX JaHUX, PO3KPHUTTS
0aHKIBCHKOI TAEMHHUIII, 1HIIOT KOH(IACHIIHOT iHpopMarlii 3 MeToro BukoHaHHs HOpM Ta BuMor FATCA Ta\a6o
3aranpHoro cta”aapty 3BiTHOCTI CRS, 30kpema, ane HeBukiIouHo: Ciyx61 BHyTpimHiX aoxonais CIIIA npu
HasauHi 3BiTHOCTI 0 FATCA, KoMIeTeHTHUMHU OpraHaMy KpaiH-y4acHMIb 3arajbHOro CTaHAAapTy 3BITHOCTI
CRS.

1.11.10. KiienT posymie Ta mpuiimMae yci pU3UMKHM, B TOMY 4YHUCHII (IHAHCOBI, IOB’SI3aHI 3
HenoTpuManHaM Bumor FATCA Ta/a6o 3aranbHoro cranaapty 3BiTHocTi CRS Tta BigmoBoro Kiienta ta/abo
JloBipenoi ocoou Kiienra Big HaganHs iHGopMatii, Ky BUTpe6oBye bank ab0 HEBUACHOTO MOBIOMJICHHS PO
3MiHY CTaTycy NOJaTKoOBOro pesuaeHTcTBa Kiienta Tta/abo JloBipeHoi ocobu Kiienta abo HamaHHS
HEZ0CTOBIPHOT 1HpOpMaIi.

1.11.11. bank He Hece BianosinaiabHOCTI nepen Kiientom, J{oBipenoro oco6oro Kiienra 3a 0yab-
AKl yTpUMAaHHs, CaHKIii, OOMEXEHHS Ta 1HIII HEraTUBHI HACHIAKH OO PaxyHKiB, I'POIIOBHUX KOIUTIB Ta
omeparliii 3a paxyHkamu Takoro KitieHTa, SIKIIO Taki HACHIAKW TOB’s3aHi i3 BUKOHAHHAM BaHKOM BIaCHUX
3000B’sA3aHb SK (hiHaHCcOBoOro areHTa (B T.4. B paMmkax FATCA Tta/abo 3aranbHoro crannapty 3BiTHOCTI CRS),
30KpeMa 3 pO3IpBaHHIM JIOTOBIPHMX BITHOCHH, a TaKOX 3a Oyab-siKi MOB’s3aHi 3 IIUM 30WTKH, BUTPATH,
MOpaJIbHY HIKOJy Ta/ab0 HeOTpUMaHi J10XO0/IH.
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1.12. HOBIJOMJIEHHSA CTOPIH
1.12.1. Croponu mnoroawnu, Mo Oynab-ski [loBimOMIIEHHS, 3BEpHEHHs, BHUMOTH, JHUCTH Ta IHIIA
iHdopmartis, (gan — 3BepHEHHS ), 110 BIAMOBIIHO A0 1100 JIOTOBOPY HAMPABIISIIOTHCS/ TOBOATHCS 10 BiioMa
CropoHamu OJTHA OJIHIH, BUKJIAAAIOTHCS Y MUCBMOBIN (hopmMi.

1.12.2. 3BepHenHs, mo HampaBisieTbcss KimieHToM baHKy, BBaXa€TbCsd HaJICKHUM YHHOM
HAIPAaBJICHUM, SIKIIIO TaKke 3BEepHEHHS HAMPaBJICHO y Oyb-SKHIi 3 MepeliueHuX CroCco01B:

- Bpy4yeHo ocoOucto y BimauieHi baHky ymoBHOBakeHi 0co0i banky, 10 miaTBEpIKYETHCA
IPOCTaBJICHHAM JIaTH OTPUMAaHHS, MiAMKUCOM YIOBHOBa)K€HOI 0coOu baHKy, SIKII0 Take 3BepHEHHS BUKJIa/ICHE
B MIANIEPOBOMY BUTIIAI Ta mianucane KimieHrowm;

- TIOUITOBUM BiJIIPaBJICHHSAM, JIMCTOM 3 OIMCOM BKJIAJCHHS, SIKIIO Take 3BEPHEHHS BHKJIAJICHE B
narnepoBoMy BUIIISAI, mianucane KiientoM Ta HampasieHe Ha ajapecy banky, 3a3nadeny y npomy Jlorosopi,
abo 1HNIY aapecy, noBiioMiIeHy baHkoM /st HanpaBlieHHS! 3BepHEHB;

- €JICKTPOHHOIO TOITOIO, SIKIIO Take 3BEPHEHHS BHUKIAJCHE B €JICKTPOHHOMY BUTJISAL, MiJMHCAaHE
KEII KnienTa Ta HanpaBiieHe Ha eJIEKTPOHHY ajjpecy banky contactcentre@ukrgasbank.com, abo iH11y aapecy,
noBiioMieHy baHkom asis HanpaBieHHS! 3BEpHEHb.

3BepHeHHs, 1110 HanpaBiseTbes Kimienrom banky, BBakaeThCsl HAEKHUM YHHOM OTpUMaHUM baHkom
y Oynb-sKy 3 epeNidyeHnXx Jar:

- B JaTy IIPOCTABJICHHS MiJITUCY YIIOBHOBAXXEHOIO 0c00010 baHKy mpo oTprMaHHs 3BEpHEHHS,

- B JaTy, 3a3HayeHy IOIITOBOIO CIYXO0O0I0 SK JaTa BpyuUeHHs 3BEPHEHHS YIMOBHOBaXKEHIH 0c001
banky;

- B JIaTy OTPUMaHHsI 3BEPHEHHS aBTOMATH30BaHUM YH IHIIMM CHOCOOOM B €JIEKTPOHHOMY BHUTJISAI
HiATBEPKEHHS OTpUMaHHs baHkoM 3BepHEHHS B €IEKTPOHHOMY BUTJISII.

1.12.3. 3BepHeHHs, 1O HampaBuseTbcss KimieHTy bBaHKOM, BBaXa€ThCS HAJNCKHHM YHHOM
HaIlpaBJICHUM, SKIIO TaKke 3BEPHEHHS HAINIPABICHO Y OyAb-SKHii 3 IEPETiYeHUX CIIOCO0IB:

- TIOIUTOBHUM BIJIPABIECHHSM, SIKILIO Take 3BEPHEHHS BUKJIAJIEHE B MallepOBOMY BUIJISL, MiANKUCAHE
YIIOBHOBaXX€HOIO0 0c00010 banky Ta HampaBieHne Ha azapecy Kiiienrta, 3a3HaueHy y JloroBopi ab6o B 3asBi-
JI0roBopi, a00 B IHIIOMY JOKYMEHTI/3asB1, 110 HajaHui(a) banky Knienrowm;

- €JIeKTPOHHOIO TOUITO0, SIKIIO Take 3BEPHEHHS BHUKIJIAJCHE B €JIEKTPOHHOMY BUTJIAML, MiJIHCaHE
KEII ynoBHOBaxeHo1 ocobu banky Ta HanpaBiieHe Ha eleKTpoHHY ajapecy KiieHra, 3a3Haueny y JloroBopi abo
B 3as1Bi-10roBopi, a00 B iHIIOMY JIOKyMEHTI/3asB1, 1110 HafgaHui(a) banky Kiienrowm;

- 3acobamu Cucremu JIBO KiieHTa, siki BUKOPUCTOBYIOTbCS baHkoM (B ToMmy uucli, ajie He
BUKJIIOYHO, B €JIGKTPOHHUX 3aco0ax 3B’s3Ky aBTOMAaTH4YHOro moBigomieHHsa (Buxiguuii IVR), push-
noBiioMieHb Bi banky Ha MoOuUIbHMI NpucTpiit KirieHTa, Ha sikoMy BcTaHOBJIEHO MOOUTbHUI OAHKIHT).

- 3aco0aMu KOMYHIKAI[IHHOTO 3B’S3KY MIJISXOM HarpaBiieHHs SMS-1oBiTOMIIEHHS, TOBIJOMIICHHS B
Viber (Baiibep), Tomio, 3a Homepom tenedony Kiienra, mo 3a3nauenuit y JloroBopi abo B 3asiBi-noroopi, adbo
B IHIIOMY JIOKYMEHTI/3asB1, 1110 HajaHuii(a) banky Kiientowm;

- IJISIXOM po3MileHHs iHdopmaltii Ha odiriiiHomy caitti banky https://www.ukrgasbank.com/.

3BepHeHHs, 110 HampaBiseTbes KiieHTy baHkoMm, BBaXKaeTbCsi HAJEKHUM UYMHOM OTPHUMAaHUM
Knientom/mpen’siBienum bankoM B feHb BiampasineHHs baHkom Takoro 3BepHEHHS Yy cmocio,
KaHaJlaMu/3aco0amH 3B’s3Ky, epeoayeHuMHU UM JloroBopom.

VY pasi 3MiHH aJpecu MpOoXHUBAaHHs/TIepeOyBaHH:, aipecu €JIeKTPOHHOI MOLITH/HOMEPIB TelaedoHy
Knient 30608’ s13aHMii OBIAOMUTH 1po 11e baHk y cTpok, nependauenwuii mm.1.4.2.2. nporo Jlorosopy.

KnienT Hece Bci pu3uKHM, TOB’SA3aHI 3 HAcHigKaMd HaJaHHA baHKy HeZOCTOBIpHOI
iH(dopManii/HeHagaHHs 1HQopMalil NMpo 3MIHY aJpecH MpOKUBaHHs/TiepeOyBaHHS, aapecu eJIeKTPOHHOI
MOIITH/HOMEPIB TeNe(OoHy TOIIO (B TOMY YHCI pU3UK PO3TOJIONICHHs 0aHKIBCbKOT TaeMHMIT, HacTaHHs [lomil
npunuHeHHs Tomlo). Kanamm/pekBizutu 11 3B’ 3Ky, moBigomiieHi Kitientom y ibomy JloroBopi a6o B 3asBi-
JIOTOBOpPi, a00 B IHIIOMY JOKYMEHTI/3asBi, mo Hamanwii(a) banky Kiientom, mpuitmaiotbcst bankoMm sk
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JOCTOBIpHI, akTyasibHi Ta HanexxHi Kitienty. KiieHT Hece Bci pu3nKu, OB’ s13aH1 3 TUM, 1110 HarpasieHa bankom
iH(opMaIllis cTaHe TOCTYITHOK TPETIM 0co0aM Ta, BIMOBITHO, HaJla€ 3r0Ay Ha 1i PO3TOJIOMICHHS.

PO3ALJI 2. OBCJIYT'OBYBAHHA IIOTOYHUX PAXYHKIB
2.1. YMOBMU BIAKPUTTSA, OBCJOYI'OBYBAHHSA IOTOYHOI'O PAXYHKY

2.1.1. YMoBH Ta THOpSAOK BiAKPUTTS, 0OcmyroByBaHHs IloTOYHOrOo paxyHKy, BHUKOPHUCTAHHS
IPOLIOBUX KOIUTIB/OAHKIBCBKMX METaliB 3a HMMM BU3HadaoTbes IuMH [IpaBunamu Ta YMHHUM
3aKOHOJAaBCTBOM YKpaiHH, y TOMY YHMCJII HOpMAaTUBHO-IIpaBoBUMH akTamu HBY.

2.1.2. bank BiakpuBae Kiienty IloTouHuii paxyHOK Yy HalllOHaJIbHINA/IHO3EMHINH BaltoTax/
0aHKIBCHKHMX MeTanax micis HamganHs KiieHToMm BCix HEOOXiTHHMX JOKYMEHTIB, MPOBEICHHS iMeHTH(IKAIIIi,
Bepudikamii Ta BuBuUeHHs ocoou KiieHTa BiAMOBIAHO 10 BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHu. BinkpuTTs
[ToTouHOTO paxyHKY BiIOyBa€THCA Y IeHb OTpuMaHHs BiJ KitieHTa BCix HEOOX1THUX TOKYMEHTIB, B TOMY YHCII1
MiMcanoi 3asiBU-I0T0BOPY, Ta MiCs MpoBeAcHHS ineHTudikalii, Bepudikallii Ta BuBueHHs KiieHra.

2.1.3. Ilopsmox mpoBeneHHs onepaniii 3a [loToYHUM paxyHKOM, PperyjllO€TbCs YMHHUM
3aKOHOJIAaBCTBOM YKpaiHW, Yy TOMY YHCIlI HOPMAaTHBHO-TIpaBoBUMH aktamu HBY, BHyTpimHiMEU
HOPMAaTUBHUMH JOKyMeHTaMHu banky 3 ypaxyBanusMm ymoB nux IlpaBun. Omnepanii 3a [ToTounrM paxyHKOM
3IHCHIOIOTHCS 32 JOMOMOT OO TUIATKHUX IHCTPYMEHTIB (KpiM €JIeKTPOHHUX IJIaTIKHKUX 3ac001B) 3a opmMamu,
YCTAHOBJICHUMU HOpMaTUBHO-IIpaBoBuMH akTaMu HBY Ta/abo BHyTpilHIMU nonoxxeHHsAMHU baHky.

2.1.4. O6cnyroByBanHs [loTouHoro paxyHky 3A1HCHIOETbCA B onepauiiinuii yac. O6cayroByBaHHs
y miciasionepaniiiHuii yac 3J1HCHIOETbCS BUKJIIOUHO 3a 3rofor banky. OmnepauiiiHuii yac BH3HAa4YaeThCs
BHYTPIIIHIMH JOKYMEHTaMU baHKy Ta po3MinryeThcs Ha iHpopMamiifHuX JOMIKax B MpuMimeHHi banky.

2.1.5. Po3mip Ta mOpsiIOK OrutaTé nmociayr banky:

2.15.1. Ilnata 3a mociyru, nepenbaueHa Tapudamu, cruragyeTbest (CIHCYEThCS) Yy HaIllOHAIBHIN
BaJIIOTI YKpaiHH.

2.1.5.2. TInara 3a mociyry, ki € 00’€KTOM ONOJATKYBaHHS IOJAaTKOM Ha JOJaHy BapTiCTb, 3TiJTHO
YUHHOTO IOJIATKOBOTO 3aKOHOAABCTBAa YKpaiHu, y Tapudax 3a3HaueHa HACTYITHUM YHHOM: «3arajbHUii
po3mip tapudy (po3mip tapudy + I1JIB (cyma) rpH.)»

2.1.6. Iigmucanusm 3asBu-noroBopy Kiient nopydae banky cnucysatu 3 IIoTOYHOTO paxyHKY,
BiKkpuToro y banky Ta 3 BinacHux IloTouHux paxyHkKiB, BIIKPUTHX B 1HIIMX OaHKax Ha MIJACTaBl IMJIATIXKHOI
IHCTpYKLii, B cTpokH (3a3HayeHi B Tapudax), abo B Oynb-sKUA MOMEHT 3a MEXaMM LIUX CTPOKiB I'pOIIOBI
KOILITH:

- Ha HoramieHHs OyJb-sKoi 3a00proBaHOCT] (CTPOKOBOI Ta MPOCTPOYEHOI) 110 BUHHUKJIA BIAMOBIIHO IO
yMoOB JaHoro JloroBopy Ta/a0o iHIIKUX JOTOBOpPIB yKJIaAeHUX 3 baHkoM (B TOMY 4MCIIl 1OrOBOPIB PO HAJaHHS
0aHKIBCHKHMX MOCIYT);

- B orutaty Kowmicii, nmpoueHTiB, cymu 3a00proBaHocT! (B T.4. CTPOKOBOI 3a00proBaHOCTI) MO KPEAUTY,
CYMH HEYCTOMKH 32 KPEAUTHUMH JIOTOBOPAaMH YKJaleHUMH 3 baHkoMm;

- B OILJIATy 32 KOMIIIEKCHE PO3paxyHKOBO-KacoBe 00ciyropyBaHHs [10TOUHOro paxyHKy B HalllOHAJIbHIN
BaIOTI YKpaiHu/ iHO3eMHIi BasltoTi/0aHKIBCHKUX MeTajax, 3rigHo 3 Tapudamu;

- B oriaty /logaTkoBUX BUTpaT BU3HaueHuX umu [IpaBunamu;

- Ha BJAacHy KOpPUCTb, a TaKoX Ha KOPUCTh IHIIMX OCI0 TpH HEHaJeXHId IUIaTLKHINA
orepallii/IoMUIKOBOMY 3apaxyBaHHI KOIITIB Ha [ToTouHuit paxyHOK.

2.1.7. YV pa3i HemocratHOcTi komTiB Ha IloToyHomy paxyHky KiieHTa B HaiioHanbHIA BalOTi
Vkpainn ans crutatu Kowicii/JlonaTkoBux BUTpaT Ta/abo y pa3i HEJOCTAaTHOCTI KOIITiB Ha IloTouHOMy
paxyHky KiienTta ans 3ailicCHeHHS 1HIIUX omepaiiil BU3HA4eHUX B miamyHKTI 2.1.6. nux IlpaBum, 3 Meroro
IIPOBEJICHHS PO3paxyHKIB Ta omepauiil mo [lorounomy paxynky Kmienrta, Knient nHamae 3rony bany Ha
3nificHeHHs JlebeToBoro nepekasy KOmTiB 3 paxyHKiB KilieHTa BiIKpUTUX B OaHKY B BAJIIOTaX, BIIMIHHUX Bij
BAIIOTH 3/1MCHEHHOI omeparii, B po3Mipi JOCTATHbOMY I MPOBEIEHHS TaKUX PO3PaXxyHKIB Ta omepariiil.
Knient ynoBHoBaxye bank mnponmaBaTH coucaHy i1HO3EMHY BaJIOTY/OaHKIBCBKHI MeTal 3a KypcoM
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YIIOBHOBAXXEHOTO 0AHKY HAa MOMEHT NpoJaxy (3rilHO HOPMaTHBHO-IIPAaBOBHX akTiB HarioHaapHOTO OGaHKY
Vkpainu), a TPUBHEBUH CKBIBAJICHT 3apaxOByBaTH Ha TOTamieHHs 3a00proBaHOCTI MO  CIUIaTi
KOMIC11/710/TaTKOBUX BUTPAT 32 ONEPAIII€ETO.

bank 3miiicHIOE omeparii 3 TpoJaxy iHO3eMHOI BaFOTH/OaHKIBCHKUX METaJliB y BIAMOBIIHOCTI 3
BUMOTaMH YUHHOTO 3aKOHOJJaBCTBA Y KpaiHH, B TOMY YHMCIIi PO BAJIOTHE PEryJIIOBAHHS 1 BAIIOTHUN KOHTPOJIb.
Kowmicis, nanexxna banky 3a 31ificHeHHs omepariii 3 mpoaaxy iHO3eMHOI BaJIOTH/O0aHKIBCHKHX METAalliB, a
TaKOX MOHeCceH1 baHkoM mpu peasizallii Takux Oomepariiii BUIaTKH, BiIIIKOAOBYIOThCS 3a paxyHOK KiieHnTa B
po3Mipi 3rimHo Tapudis, 1m0 MiFOTH HA MOMEHT IMPOBEACHHS ONEparliii, mIsaxoMm 3aikcHeHHs JlebeToBoro
nepekaszy 3 [IoTodHOro paxyHKy y JI€Hb IIPOBEICHHS TaKoOi oreparlii Ha BiJIOBIJHI BHYTPIITHhOOAHKIBChKI
paxyHKH, BIIKpUTI B baHKy.

Cyma TrpoIIOBHX KOINTIB OTpPHUMaHa BiJl MPOAaXy I1HO3EMHOI BalOTH/OAHKIBCHKHX METAliB
HarpaBsgeThes Ha criaty KoMicii y 7eHb IpoBeieHHs TaKkoi onepartii.

2.1.8. 3asnaueni y Tapudax Komicii 3aCTOCOBYIOTBCS TIJIBKH 10 OIeparliii, BUKOHAHHS SKHX
3AIMCHIOETBCS Y 3BUYaHOMY mopsaaky. CTOpOHM JOMOBMIMCH, SKIIO Npu oOciayroByBaHHI KiiieHta
BUHUKAIOTH J[0/1aTKOBI BUTpaTH, TO BOHU MalOTh OyTH BiamikoaoBaHi KiieHToM. 3 METO0 BiIIIKOAYBaHHS
Knienrom [logatkoBux ButpaT bank Hagae KimienTy B muceMoBiii hopmi po3paxyHok J[ogaTKOBUX BUTpAT, Ha
IiICTaBl SIKOTO BUTPATH CIUIauyloThes (cucyroThes 3 [lotounoro paxynky KirieHTa y HallioHaIbHIN BaTIOTI)
y ix pakTHUHOMY PO3MIpi JOIATKOBO 10 BU3HAaYeHHX TapudiB y rpuBHi 1o AitodyoMy Kypcy HamioHanbHOTO
06aHKy YKpaiHU Ha MOMEHT CKJIaJIaHHS TaKOTo po3paxyHKy JloAaTKOBUX BUTpAT.

JlonaTkoBi BUTpaTH BIIIIKOJOBYIOTbCA KIllEHTOM MPOTArOM OJHOIO ONEpaumiifHOro AHs 3 JHS
orpumanHs KimienToM po3paxyHky JloJaTKOBUX BHTpAT.

2.1.9. V Bumaaxy mpuMycOBOTO CIIMCaHHS (CTSATHEHHs) TpomoBux KomTiB 3 [lorouyHoro paxyHky,
BIJITTOBITHO JI0 YMHHOTO 3aKOHOJABCTBa YKpainu, Kowmicis 3a mpoBeneHi oneparlii cCucyoThess bankoM abo
crutauytoThest Kimientom 3 [loTouHoro paxyHky y HalioHadbHIM BaTOTI YKpaiHH y 3BUYaHHUX PO3Mipax 3TigHO
Tapudis, nepeadaveHux I BIAMOBIIHUX IJIATHKHUX ONEpaliiii.

2.1.10. Kowmicis 3rigno Tapudis yrpumyethest bankoM y nopsaxy 3nificHenHs JlebeToBoro nepekasy
3 [IoToyHOrO paxyHKy B HalllOHaJIbHIHN BaIIOTI.

2.1.11. Ilpwm 3paiiicaenHi KiieHTOM MiXXKHapomHOTO Tmepekasy, skmo KilieHToM B miaTiKHOMY
JIOpY4YEHH1 B 1HO3€MHIM BaiioTi 3a3HadeHo «Bci komicii 3a paxyHok OeHedimiapa», Komicis yrpumyerscs
bankoM y BalToTi mepekasy 3a paxyHOK Iepekas3y B IeHb IIPOBEACHHS TaKoi oneparii.

2.1.12. Tlpu kymiBJi 1HO3eMHOI BaJIFOTH/O0AaHKIBCBKMX MeTaliB Ha MiKOaHKIBCBKOMY BaJIOTHOMY
puHky Ykpainu Kowmicis yrpumyerbcs baHkoM 13 cymMH HalllOHAJIbHOI BaJIOTH, L0 MEPEpPaxOBYEThCS Ha
BIJINOBIAHUN BHYTPIIIHLOOAHKIBCHKUIM paxyHOK JJIs 3/11IHCHEHHS TaKoi oneparti.

[Tpu nponaxy/oOMiHI 1HO3eMHOI BalltOTH/O0aHKIBCHKUX MeTalliB Kowmicisa crimadyeTbes (CITUCYETHCS)
banky(om) B HauioHanpHiM BamoTi YkpaiHu 3 IloTOYHOro paxyHKy B HaIllOHalbHIA BaJiOTi YKpaiHW,
3a3HAYEHOTO B 3asiBl MPO MPOJaX/O0MiH 1HO3eMHOI BaIOTH/OaHKIBCHKUX METaliB, B JI€Hb MPOBEICHHS
BinnoBiaHOI omepamnii. Akmo [Motounmii paxyHok KiieHTa B HaliOHaNbHIM BatiOTI YKpaiHU BIIKPUTO B
iHmoMy Oanky, To Kowmicis 3a nmpojax yTpuMyeThcsi baHKOM 3 CyMH IpHUBEHb, IKa OTPUMaHa BiJl MIPOJAXyY
1HO3eMHO1 BaIIOTH/0aHKIBCHKUX METAaIB, 10 nepepaxyBaHHs Ha [loTounuii paxynok Kiienra B iHIomy 06aHky.

2.1.13. Kowmicis orpumana bankom Bin KiieHTa 3a HamaHi OCTaHHBOMY OaHKIBCBKI TOCIYTH,
MOBEPHEHHIO HE ITiJIATAE.

2.1.14. CnircaHHs TPOLIOBUX KOIITIB/OaHKIBCHKHX MeTaliB 3 [loTouHOro paxyHKy 311HCHIOETHCS 3a
nopydyeHHssM KitieHTa Ha MiACTaBi IUIATIXHOT 1HCTPYKIii, 0(OPMIIEHOTO 3TiJIHO YMHHOTO 3aKOHOJABCTBA
VYkpainu.

2.1.15. TInarixkHi iHcTpykmii KiieHTa mpuiiMaroThCsl 10 BUKOHAHHS 32 YMOBH, SIKIIO CyMa IIHX
JIOKYMEHTIB HE NepeBUIye (PaKTUUHUIN 3aIMIIOK TPOLIOBUX KOIITIB/ OaHKIBCHKUX METaJliB Ha BiJIOBITHOMY
[TorouHomy paxyHKYy.

2.1.16. Ilnatixkai iHcTpykiii Kimienta BukoHytoThcs bankom micist crtatu BinmoBigHux Kowiciit
banky, sxmio inme He nepeadaueHo Tapudamu, JoroBopom ta numu [IpaBrmiamu.
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2.1.17. TnatixHi iHCTPYKIiT KIli€eHTa BUKOHYIOTHCS BIiMOBIIHO JI0 Y€PTOBOCTI, BU3HAYEHOT YNHHUM
3aKOHOJAaBCTBOM YKpaiHM 13 JOTPUMAHHSAM CTPOKIB iX BUKOHAHHS, BCTAHOBJIEHUX YMHHUM 3aKOHOJaBCTBOM
VYkpainu.

[TnaTixHi iHcTpyKIii KimienTa, mo Hagiimum 10 banky B onepaniiHuii 4ac, BAKOHYIOThCS B JICHB iX
Ha/IXO/DKECHHS.

[Tnatixni iHcTpYKUii KimienTa, mo Haaidnum 1o banky B micisonepaniiiHuii 4ac, BUKOHYIOTHCSI HE
Hi3HIIIE HACTYIHOI'O ONEpaliiHOro JHS, IO CIIAYE 3a JHEM OTPUMAaHHsS TaKUX PO3PaxyHKOBUX/KACOBUX
JIOKYMEHTIB.

2.1.18. Omneparii 3 KymiBJIi/poaaKy/00MiHy iHO3€MHOT BaJIFOTH/OaHKIBCHKUX METAJIIB 311 CHIOIOTHCS
3a rpomroBi komtu KiienTa Ha migctasi 3asiBu Ipo KYIiBIIO/TIPOAaXK/00MiH 1HO3eMHOT BaTIOTH/OaHKIBCHKUX
METaJiB, 3TiIHO0 BUMOT YHHHOTO 3aKOHOJABCTBA, BCTaHOBIeHUX NpaBuia HBY, Ha yMoBax 3a3HaueHUX y LUX
[IpaBunax Ta y BianoBinHii 3asBi.

2.1.19. IlpwmifomM/Bugada TPOIIOBHUX KOIITIB/OAHKIBCBKUX MeTaliB 3 (PI3UYHOIO0 IMOCTABKOK Ha
[ToTounuii paxyHok /3 [loTO4HOTO paxyHKY 3iHCHIOETHCS Y BiJMOBITHOCTI 3 MIpaBUJIaMH KacoBOi poOOTH B
bauky.

2.1.20. Sxmo Tapudamu, nependadeHo HapaxyBaHHS IMPOICHTIB 32 KOPUCTYBAHHS 3AJIUIIKAMH, 10
3HaXoIAThca Ha lloToyHOMY paxyHKy, To baHK 3milficHIOE HapaxyBaHHs NPOLEHTIB 3TiTHO 3 IiJITYHKTOM
2.2.1.13. nux IIpaBui.

2.1.21. Ilpuennannusam no mux Ipasun Knient norompkyerscest BUKopucToByBatu IloTouHMit paxyHOK
BUKJIIOYHO Yy BIJIOBIHOCTI 0 BUMOI YMHHOI'O 3aKOHOAaBCTBA YKpaiHu. Kpim Toro, mporaroMm cTpoky nii
HoroBopy KiieHT 3000B’s13ye€TbCsl 03HAHOMITIOBATHCH 31 3MiHAMH JI0 HOPMATHBHO-TIPABOBHX aKTiB YKpaiHH,
IO PETYJIOIOTH MOPAI0K BUKOpUCTaHHA [10TOYHOrO paxyHKy Ta y BUIIAJIKy BHECEHHS 3MiH J0 BIAMOBIIHUX
HOPMAaTHUBHO-TIPABOBUX aKTiB YKpainu, KiieHT Takoxk 3000B’S3y€ThCS TOTPUMYBATHCS BKa3aHUX HOPM Ta
0e33amepeyHo iX BUKOHYBATH.

2.1.22. Tlpuennanusam no nux IIpaBun KiieHT moromxyeTscs 3 TUM, IO Y BHUIAJKY 1HILIFOBAaHHS
orepatlii, ika cynepeunTh Oyb-IKUM HOpMaM YMHHOI'O 3aKOHOJaBCTBa YKpaiHu, baHk Mae npaBo BiAMOBUTH
Kuienty y nmpoBeaenHi Takoi onepariii. [Ipu ipomy, bank He Hece BIAMOBIAIBHOCTI 32 BIIMOBY Y MPOBEICHHI
BIJIMOB1/IHOI OTepariii, Ta, BIAMOBIAHO, HE BIIIKOIOBYE OB’ s13aH1 3 TAKOIO BIIMOBOIO 30uTkH KitieHTOB1 Ta/abo
Oyab-skUM TpeTiM ocobaM. Y pa3i nopymenHs Kiientom ymoB J[loroBopy Ta/abo BHMMOI YHHHOTO
3aKOHOJIaBCTBA Y KpaiHU 1110 PEryJItO€ MOPSAA0K KOPUCTYBAHHS BIANOBITHUM [I0TOYHUM paxyHKOM, B TOM YHCII
B YaCTHHI pexxuMy Bukopuctants [lorounoro paxyHky, KimieHT camocTiiiHO Hece Oy/b-sKY BiJIOBIJAIbHICTD
3a Takl Jii B MOPSIIKY, TepeadaueHOMy 3aKOHOaBCTBOM Y KpaiHU.

2.1.23. Ilpuennansasm o uux [Ipasun KimieHT MOromKkyeThes 3 THM, 10 y BUTIAIKY HAIXO/KEHHS Ha
[HoTounuii paxyHok KiieHta rpomoBux KomTi/ 6aHKIBCHBKUX METaJIiB BHACIIIOK 1HILIoBaHHS KiienTom abo
OyAb-KUMHU TPETIMU 0cO0aMU omepallii, ika CyepeduTh peXXUMy BUKOPUCTaHHs 11b0ro II0TOYHOrO paxyHKy
Ta/ab0 Oy/Ib-SKMM IHIIMM HOpPMaM UYMHHOI'O 3aKOHOJABCTBa YKpaiHM, baHk Mae mpaBo BiIMOBUTHCS BiA
MIPOBEICHHS TaKO1 orepartii.

2.2. TPABA TA OBOB’SI3KU CTOPIH
2.2.1. bank 3000B’s13aHMIi:

2.2.1.1. Binkputu [ToTounmii paxyHOK Ta MpoBOAMTH 00cyroByBaHHs [loTouHoTo paxyHky KiienTta
Ta 3MIMCHIOBATH 3a JopydeHHsM KirieHTa mimaTixHI omepairii y BiIMOBIIHOCTI 3 YAHHUM 3aKOHOJABCTBOM
VYkpainu. OrpumyBatu Bij Kiienra abo [loBipenoi ocoou KiieHTa miuaTikHi iHCTpYKIiT Ha anepoBOMy HOCII.

2.2.1.3. CnucyBatu rpomoBi KomTH/OaHKIBChKI MeTaiu 3 [loTOYHOro paxyHKy 3a JOpy4YeHHSIM
Knienra abo JloBipenoi ocoou KiieHTa Ha mijcTaBi MpUMipHHUKA IUIATIKHOT IHCTPYKIi1, 0OPMIIEHOI 3TiIHO
YUHHOTO 3aKOHOJaBCTBa YKpainw, Ta HamaHoi Kmientom abo JloBipeHoro ocobor Kiienta no banky Ha
NanepoBOMY HOCII, sika 3aMIIA€eThes Ha 30epiranHi B banky. [HII mpuMIpHUKH MIATIKHOI IHCTPYKIIii, aje He
MeHIIe Hix onuH, nepenatu Kimienty a6o [loBipeniit oco6i Kiienra.

2.2.1.4. 3a Bumoroto Kiienra ([oBipenoi ocoou Kiienra) BugaBatu Bunucku 3 [1oTouHOro paxyHky
Ta JAOJATKU JO0 HUX, IO MIATBEPKYIOTH CIIMCAHHS/3apaxyBaHHs TPOIIOBUX KOIITIB/OaHKIBCHKUX METAaNIB 3
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[Torounoro paxynky/Ha Ilorounuii paxynok. Bunucku 3 [ToTouHOro paxyHKy TakoX € 3BiTaMH IPO Omepartii
MIPOBE/ICHI Ha MMiICTaBl 3assBU MPO KYITIBIIIO/TPO1ax/00MIH 1HO3€MHO1 BaIOTH Ta/ab0 O0aHKIBCHKUX METAJIIB.
Bumnucku 3 [loTrouHOro paxyHKy BBaKaroThCs MiATBepkeHUMH, skio Kment (JloBipena oco6a Kiienra) He
3asBHUTH CBOI 3allepeyeHHs (B MUCHMOBIN ()OpMi) HACTYITHOTO ONEPAIIITHOTO JTHS MICIs OJep>KaHHS BUITUCKH.
2.2.1.5. Tlpumiimatu 10 BUKOHAHHA IUIATDKHI iHCTpyKuii Kimienta 3a yMOBH, SKIIO CymMa LUX
JIOKYMEHTIB HE MepeBUIlye (PAKTUYIHUN 3aIHIIOK TPOIIOBHX KOIITIB/OaHKIBCHKUX METANIIB Ha BiAMOBIIHOMY
[TorouHOMY paxyHKY.
2.2.1.6. BukoHyBaTu 1u1aTixkHi iHCTpYKINi KimieHTa BIAMOBIAHO 10 Y€pProBOCTI, BUBHAYCHOI YNHHUM
3aKOHOJAaBCTBOM YKpaiHH, JOTPUMYIOUUCh CTPOKIB iX BUKOHAHHS, BCTAHOBJIIEHUX YMHHUM 3aKOHOJIAaBCTBOM
Ykpainu.
2.2.1.7. BuxonyBartu 1uiaTikHi iHcTpykuii Kiienra, sxi Hagiinum no banky ta npuiinsati bankom 1o
BUKOHAHHS:
- B OlepauiiHui yac - B IeHb iX HaJIXOIKEHHS;
- B IICAsSONEpaNitHUN Yac — HE MI3HIIIEe HACTYITHOTO ONEePaIiifHOTO JTHS.
2.2.1.8. Ilin wac po3paxyHKiB B 1HO3eMHili BamOTi/0aHKIBCBKMX MeETalax BHU3HAYaTH Jary
BaJIIOTYBAaHHSI, BUXOJSTUHU 13 CTPOKIB BUKOHAHHS TUIAT1XHOI oreparlii, BcraHoBieHux KiieHToM, ajne He mi3Hile
HIX Ha Tperid OnepauiiHuil AeHb Micias OTpuMaHHS baHkoM BiIMOBIAHOI TuaTiXHOI iHCTpyKuii. Ha
IUTATDKHUX IHCTPYKINISIX B 1HO3EMHIN BATIOTI/0aHKIBCHKHUX MeTalaXx baHK mpocTaBiisie 1aTy BATIOTYBaHHS.
[Tnari>kHi THCTPYKIIi B iHO3eMHINA BaIOTI/0OaHKIBCAKHX MeTallaX 31 CTPOKOM BHUKOHAHHS TepeKaszy
“TepminoBuit”, axi Haaiinum 10 banky B micisionepamiiftHuii yac, 10 BUKOHAHHS HE MPUHMAIOTHCS.
2.2.1.9. 3paiiicHroBaTH omeparlii 3 KymiBIi/mpoaaxy/oOMiHy 1HO3eMHOI BalltOTH/0aHKIBCHKUX METaliB
Ha MiKOaHKIBCPKOMY BaJIIOTHOMY PHHKY YKpaiHu 3a rpomosi komrtu Kiienta Ha mincrtaBi 3asBU mpo
KYITBITIO/TIPOaK/00MiH 1HO3eMHOI BalIOTH/OaHKIBCHKMX METaJiB, 3TiJIHO BUMOT YMHHOTO 3aKOHOJABCTBA
VYxpainu Ta BcraHOBIeHUX npaBwi HBY , Ha yMoBax, 3a3Ha4u€HUX y BIJOBIIHIN 3asBi.
2.2.1.10. ®akT mianucaHHs BIACHOPYYHHUM MiAMUCOM 3asBU PO KYMHIiBIIO/IPOJaX/00MiH 1HO3EeMHOI
BAIIOTH/0aHKIBCHKUX METaJliB Ha MarnepoBoMy Hocii a0 HakyageHHs EnekTpoHHOro miAnucy Ha iHiniioBaHy
3asBy po KyHiBIIO/Mpoiax/00MiH iHO3eMHOi BanmoTu B Cucremi JIbO € migrBepkeHHsaM Toro, mo KiieHt
HaJae CBOIO Oe33amepedHy 3roAy Ha BUKOHaHHA IlmartixHoi (ux) omepauii (i) B paMkax Takoi 3asBH PO
KYHIBJIIO/TIPOJaXk/00MIH 1HO3EMHOI BaIIOTH a00 0aHKIBCHKUX METaliB
2.2.1.11. V pa3i HeBukopuctanHs KiieHTOM KyIUIeHOi iHO3€MHOI BaItOTH/OaHKIBCHKUX METAIIB, a
TaKOK OTPUMAHOI B pe3y/IbTaTi 0OMiHY, IPOTATOM BCTAHOBJIEHOI'O 3aKOHO/IaBCTBOM CTPOKY Ha 11iJIi, 3a3HaYeH1
y BiMOBiIHIN 3as1Bi PO KYMIBIIO 1HO3eMHOI BaIOTH/0aHKIBCBKUX METalliB, ciucaTH (0e3 HagaHHa Kiientom
IUTATDKHOT  IHCTPYKLII B 1HO3€MHIM BaIIOTI/OaHKIBCBKMX Me€Tajax) BIANOBIAHY CyMy 1HO3€MHOL
BaIOTH/0aHKIBCBKMX MeTaliB 3 IloTouHoro paxyHky Ta mpojaTd ii 3a IpuBHI Ha MiKOaHKIBCHKOMY
BAJIFOTHOMY PHHKY Y KpaiHU.
2.2.1.12. 3a 3asBoro KiieHTa 311iCHIOBaTH MOLIYK I'POLIOBUX KOIITiB/OaHKIBCHKUX METaNliB, 110 HE
Hajaidnum Ha [loTounnit paxyHok KiienTa, a60 MOIIYK IpOIIOBUX KOIITIB/OaHKIBCHKUX METAJIIB, sIKI CIIMCaH1
3 [lorounoro paxynky KiieHTa Ta He OTprMaHi1 HOTO KOHTpAareHTaMH.
2.2.1.13. He mi3Hinre octaHHb0ro OmepariifHoro JHS KOXHOT0 KaJeHIapHoro Micsisd bank, y pasi
BIJICYTHOCT1 00cTaBUH, BU3HaueHux 1. 3.4.5. nux [Ipasui, HapaxoBye KiieHTy mpomeHTH 3a KOPUCTYBaHHS
3anuikaMu Ha IloToyHOMY paxyHKY MPOTSTOM MOTOYHOTO MICSIIs 3T1IHO JitounX TapudiB y 1eHb IPOBEICHHS
TAaKOro HapaxyBaHHs. HapaxoBaHy cyMmy MNpOIEHTIB 3a MIHYCOM YTpUMaHOi CyMH TMOAATKiB Ta 300piB
BiANOBiAHO 70 MyHKTY 1.2. riux [IpaBun, He mizHime 3-ro OnepariitHOTo JAHS MicCsIIs HACTYITHOTO 3a 3BITHUM
micsieM bank 3apaxoBye Ha [loTounuii paxyHok Kiienra.
2.2.1.14. T'apanTyBaTn 30epexeHHs OaHKIBChKOI TaeMHHUIl. HamaBatu iHpoOpMaIito, 10 CTaHOBHUTH
0aHKIBCHKY TAaEMHHUITIO, TUIBKMA y BHITaJIKaxX, MepeadadyeHuX UYMHHUM 3aKOHOJIABCTBOM YKpaiHM Ta IUMHU
[IpaBunamu.
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2.2.1.15. V pa3i notpedbu koHCynbTyBaTH KilieHTa 3 mHUTaHb 3AIHCHEHHS PO3PaxyHKIB, MpPaBUII
JOKYMEHTOOOITY Ta 1HIIMX TMTaHb, IO MalOTh Oe3MmocepeaHe BIAHOMIEHHS JO KOMIUIEKCHOTO
PO3paxyHKOBOKacOBOro oociayroByBaHHs [10TouHOro paxyHKy.

2.2.1.16. He mizHime HixX Ha 7 (CbOMHUI) KaJeHIAPHUHN JI€Hb, MICJISI OTPUMAaHHS MHUCHbMOBOI BUMOTH
Knienra, nagatu Knienty indopmariro npo 3aiiicHeHHss HUM oriepauiil o IloToyHomMy paxyHKy.

2.2.1.17. TloBepuytu Kiienty a6o JloBipeHiii oco6i KiieHra mmaTikHi IHCTpYKIIi Ha HanepoBUX
HOCIIX 0O€3 BUKOHAHHS, SKINO BIAMOBIAHI TOKYMEHTH OG(OPMIICHO 3 TMOPYIICHHSM BHMOT YHWHHOIO
3aKOHOJaBCTBA YKpaiHu, Ta MpaBui poOoTH B baHKy.

2.2.2. KitieHT 3000B’s13aHUIA:

2.2.2.1. TlpoBonuTH omepauii mo [TorounoMy paxyHKy, 3TiTHO YAHHOTO 3aKOHOJIABCTBa YKpaiHW,
JOTPUMYIOUMCh BUMOT HOPMAaTHUBHO-TIpaBoBUX akTiB HBY 3 muTanp 3ailiCHEHHS MIaTDKHUX ONMEpauiid Ta
npaBui podotu B banky.

2.2.2.2. llpu crnucaHHI TPOIIOBUX KOINTiB/OaHKIBCbKUX MeTamB 3 [loTroyHoro paxyHky (3a
BUKJIIOUEeHHSIM J[ebeToBoro mepekasy) HagaBaTH IUIATDKHI 1HCTpYKuii, BcTaHOBieHOI bankom Qopmmu, ski
JIAF0Th MOKJIMBICTB 31HICHUTH BiAMOBIAHI omeparii 3a [loToOYHIM paxyHKOM.

2.2.2.3. Omnarutu banky BapTicTh MOCTYT 32 KOMIUIEKCHE PO3PaXxyHKOBO-KAacOBE OOCIyrOBYBaHHS
bankom ITotounoro paxynky Kmienta 3rinno Tapudis, airounx y banky Ha MOMEHT MpoBe/IeHHs orepartii(if)
3a [TorouHUM paxyHKOM.

2.2.2.4. HapaBatu no baHky HOKyMEHTH, SKi HEOOXiJIHI Yy BiAMOBIJHOCTI 3 BHUMOTaMH YHHHOTO
3aKOHOJIABCTBA ISl mpoBeaeHHs KiieHToM BinmoBimHuX omepariii 3a [IoTOYHUM paxyHKOM, a TaKoX JUIS
BUKOHaHHSI baHKOM (DyHKIIiH areHTa BaJIFOTHOT'O KOHTPOJIIO.

2.2.2.5. BuxopucraTH KyIUICHY/OTpUMaHy B pe3ylibTaTi 3IIHCHEHHS omeparii oOMiHy Ha
Mix0aHKIBCbKOMY BaJIIOTHOMY PUHKY YKpaiHM 1HO3€MHY BayltOTy/OaHKIBCbKI METaJIM Ha LiJi, Ha fKi BOHA
Oyna KyrieHa/oOMiHsHA.

2.2.2.6. He mi3Hille HACTYIHOTO OMEpAI[iiHOrO AHS TMicClsd OTpUMaHHA BUMNHCOK 1o [loTouHomy
paxyHKy, nosijomsiATi baHk mpo Bcl MOMIY€H1 HETOUYHOCTI a00 MOMMUJIKM Yy BUIMCKAaX Ta IHIINX JOKYMEHTaX,
ab0 mpo HEe BH3HAUEHHS (HE MIJATBEPIKEHHS) NiACYMKOBOro caipao 3a Ilorounum paxyHkom. Ilpum
HEOTPHUMAaHHI BIJMOBIIHUX MOBioMIIeHb BiJ KiieHTa 3anuimok komTiB Ha [I0TOUHOMY paxyHKY BBa)KaeTbCs
MiATBEPIKCHUM.

2.2.2.7. TlogaBatu iHdopmaliro Ta BIAMOBIAHI MOKyMEeHTH A0 banky mpotsrom 30 (TpumisaTH)
KaJICHJIapHUX JHIB 3 JIaTH BIANOBIIHUX 3MIH y BUMNAJKY 3MIHM (PaKTUYHOTO Ta/ab0 3apeecTpOBAHOIO MICIS
MPOXKUBAHHS, 3aKIHYEHHSI CTPOKY 11 Ha/laHUX TOKYMEHTIB.

2.2.2.8. 3 MeTOI0 BUKOHAHHS BUMOT 3aKOHOJABCTBA, SIKE PETYIIOE BITHOCUHH y cepi 3amodiraHHs
jeranizanii (BIIMHMBAHHIO) JOXOMIB, OAEP)KAaHUX 3JIOYMHHUM  LUIAXOM, (PIHAHCYBAHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHsI 30p0Oi MacoBOro 3HMIICHHS, HAa Nepury BUMOry baHky HamaBaTu Oynb-sKi
JOKYMEHTH 1 BIJOMOCTI , OTPiOH1 a7 3’sicyBaHHs ocoou KiieHTa, CcyTi AisIbHOCTI Ta (JiHAHCOBOTO CTaHy
Knienra.

2.2.3. BaHk Mae€ npaBo:

2.2.3.1. BigmMoBUTH B 37iiCHEHHI IUIaTLKHUX omepaiiil 3a [ToTOYHMM paxyHKOM NpU HasiBHOCTI
¢axTiB, 1m0 cBiIYaTh Npo MopymeHHs KiieHTOM YMHHOTO 3aKOHO/ABCTBA, 30KpeMa OaHKIBCBKHX IPaBHII
0(QOpMIIEHHS TUTaTIKHUX THCTPYKIIH 1 CTPOKIB iX MmojaHHs 10 baHky, a TakoX y BUNIQAKY CYMHIBIB B IIHCHOCTI
IUTATIKHUX 1HCTPYKIIIH.

2.2.3.2. BinmoButu Kitienty B o0ciyroByBanHi [ToTogHOrO paxyHKy, y pasi HeHagaHHs KiieHTOM
JOKYMEHTIB Ta/ab0 BiAOMOCTEM, ki HeoOXinHiI baHKy 17 BUKOHAHHS BHUMOT 3aKOHOJIABCTBA, SIKE PETYIIOE
BITHOCMHM Yy c¢epi 3amobiraHHs Jjeranizauii (BiIMUBaHHS) JOXOIIB OAEP)KAHUX 3JIOYMHHUM IUISIXOM,
(bi1HaHCYBAaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOIKEHHSI 30p0i MacOBOT0 3HUILIEHHS, 30KpeMa:

HEHaJaHHs Ha Mepily BUMOTY baHKy JMOKyMeHTIB, HEOOXiTHUX uid 3’scyBaHHsA ocobu KiienTta

(ToBipenoi ocobu KitienTa), CyTi JisSTIbHOCTI Ta Oro JiHAaHCOBOTO CTaHY;
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HEemnoBiIOMJICHHST baHky mpo 3MiHy ajpecu Miclisi TPOKUBAHHS Ta TeleOHIB Ta HEHaJTaHHS

BIJIMOBITHUX JOKYMEHTIB;

2.2.3.3. BinmoBuTn Kiienty B mpoBeieHHi omnepailii mo [ToTrouHoMy paxyHKY y pa3i HEHaJlaHHS 10
Banky noxymenTiB, HeoOXiguux banky ams nposenenns KiieHToM BiAMOBIZHOI omeparii y BiANOBIAHOCTI 3
BUMOTIaMM YHHHOTO 3aKOHOJIABCTBA, a TAKOK JUUIsl BUKOHAHHs baHkoM (pyHKIIH areHTa BaJIlOTHOIO KOHTPOJIIO.

2.2.3.4. O6mexutu npaa KimieHTa 1mo10 po3NOpsHKEHHST TPOIIOBHMH KOIITaMH/OaHKIBCHKUMHU
MmetanaMu Ha [loTouHOMY paxyHKY y BUNaJKax, epe10aueHuX YMHHUM 3aKOHOJIAaBCTBOM YKpaiHu.

2.2.3.5. BimMoBUTH B 3IiHCHEHHI IUIATDKHHMX OIEpaliid Ta MoBepTaTH 0e3 BUKOHAHHS IUIATIKHI
iHcTpykuii Kitienra, y pasi:

* SKIIO B HUX € MiJYUIICHHS, 3aKpeciieH] clioBa a00 OyIb-sKi 1HIII BUIIPABJICHHS,

* SIKIIO TEKCT HEMOXKJIMBO IPOYUTATH BHACIIAOK iX MOLIKOJKEHHS;

. SKIIO Xo4ya O OJUH 13 PEKBI3UTIB, IO € 00OB’SI3KOBUM JIJIsS 3alIOBHEHHS, HE 3allOBHEHUM a00
3aIOBHEHUI HEBIPHO;

. SIKIO MIPU MiANMCAaHHI BUKOPUCTAHUN (PaKCUMIUIBHUH MiIHC;

. SKII0 70 ToyaTky ToproeenbHOI cecii KimieHT He nepepaxyBaB HEOOXiAHY CyMy TPUBEHB Ta/abo
1HO3eMHOT BAJIIOTH JIJIs1 KyMiBIi Ta/abo mpoaaxy Ta/abo 0OMiHy iHO3eMHO1 BaitoTH Ta criaTi Kowmiciit 3a Takumu
oTepallisiMu;

. HeHagaHHs KilieHTOM TOKyMeHTIB a00 BiTOMOCTEH, MOTPiOHUX [ 3’ ICYBaHHS HOTO 0coOu
(JoBipenoi ocobu Kiienra), a00 yMHCHOTO HaJaHHS HETIPaBAMBHX BiJIOMOCTEH;

. BIJICYTHOCTI IOKyMEHTIB, AIKi MOTPiOHI 1151 KyITiBIi/0OMiHY i1HO3€MHOT BaJIlOTH Ta/ab0
nepepaxyBaHHs iHO3eMHOi BamoTu 3 [Torounoro paxynky KiieHra Ta mis 3aiiicHeHHs baHKOM BalmfOTHOTO
KOHTPOJIIO;

. BIJICYTHOCTI a00 3aKiHYEHHSI CTPOKY /i CYHIPOBITHUX JOKYMEHTIB, OJIAaHHS SKHX
nepeadaveHo
pa3oM 3 pO3paxyHKOBUM JIOKYMEHTOM 3T1IHO YHHHOTO 3aKOHOJIAaBCTBa Y KpaiHH;

. SIKIIO PO3PaXyHKOBHM JTOKYMEHT ITOAAHO 10 baHKy 3 MOPYIIEHHSIM 3aKOHO/IaBCTBA Y KpaiHU,
a00 He MOXxe OyTH BUKOHAHO BiJITIOBIJTHO 10 YUHHOTO 3aKOHO/1aBCTBA Y KpaiHH;

. y IHIIMX BUIMAJKaX nepeadaueHuX 3aKOHOJaBCTBOM Y KpaiHH.

2.2.3.6. CmucyBatu 3 Ilotounoro paxynky Kiienra, 3a3nagenoro y JloroBopi, TIpomoBi
KOIITH/OAaHKIBCbKI METalM, B NOPAAKY 37ilicHeHHs JlebeToBoro mnepekasy y BUIAAKax MepeadadyeHux
3aKOHOJIABCTBOM Y KpaiHu, ymoBamu 1ux IIpaBun Ta/abo ymoBamu ykinagaeHux 3 Kiientom qoroBopis.

2.2.3.7. TlpuitmMatu 10 BUKOHaHHS IuIaTDKHI iHCTpyKuii KiieHTa B HarioHanmbHii/iHO3eMHIM
BaJIIOTax/0aHKIBCHKMX METaslaX 3 BpaxXyBaHHSAM MOTOYHMX HAIXOHkeHb Ha [loTounuit paxyHok Kiienra.

BukoHaHHA IUIaTDKHMX —IHCTPYKUIH y TmicisomepamifHMii dYac 3a paxyHOK TpOIIOBHX
KOIITIB/0aHKIBCBKMX METaJiB, M0 HAMIWILIN Yy omepamiiHuii dac (abo y miciasomnepariiiHuid 4ac) 1bOoro
orepaiiiiHoro AHs, 3IIMCHIOEThCS 3a 3rojoro banka. 3a BiAMOBY y mpoBeleHHI Takoi omepaiii bank
BIJITOBIAAJILHOCTI HE HECE.

2.2.3.8. Ha miacraBi 3asgBM Npo MNPOJAXK/KYIIBIIO 1HO3EMHOI BaJIOTH/OAHKIBCBKUX METaJiB
3/IHCHIOBATH CIMCAaHHS 1HO3€MHOI BaJIIOTH/O0aHKIBCHKUX MeTaniB 3 [IoTouHOro paxyHKy, 3a3HA4E€HOTrO B ITiif
3asBi, 6€3 J01aTKOBOTO HATAHHS TUIATIKHOT IHCTPYKITT B IHO3EMHIH BaOTI/0aHKIBCHKUX METaIaXx.

2.2.3.9. BukopucToByBaTH TPOIIOBI KOIITH/OaHKIBChKI MeTamu Ha IlorouyHOMy paxyHKy (0e3 ix
¢daktuyHoro cnucanus 3 [lorounoro paxyHky), rapantyroun KimieHTy npaBo 6e3mepeikoaHo po3nopsKaTucs
UMM I'POIIOBUMHU KOIITaMU/OaHKIBCbKUMH METaJlaMH.

2.2.3.10. TIpu oTprMaHH1 yTOUHIOIOYOTO 3aIUTY B OaHKa-KOPECHOHACHTA (HEpe3uIeHTa), HaaBaTh
3 mMcbMOBOTO J103BoJy KitieHTa iH(OpMaIlito, 110 MiCTUTh 0aHKIBCBKY TAEMHUINIO (B T.U., ajleé HE BUKIIIOYHO,
o070 nmposeaeHux KiientoMm onepartii, 31iiCHEHUX HUM YTOJ).

2.2.3.11. TIpu BincyrHOCTI Ha [TorounoMy paxyHky KitieHTa rpommoBux KomTiB/0aHKIBCEKAX METAJIB
B CyMl, JIOCTaTHIM AJIs CIUIATH HOCIYT 3a KOMILJIEKCHE PO3PaxyHKOBO-KacoBe oOciyroByBaHHs Ilorounoro
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paxyHKy y BianoBigHocTi 3 Tapudamu, bank Mae mpaBo He MPOBOAUTH BUAATKOBI omepallii no [lorounomy
paxyHky Kiienra.

2.2.3.12. 3aiiicHIOBaTH MPUMYCOBE CITMCAHHS (CTATHEHHS) TPOIIOBUX KOIITIB/0aHKIBCHKUX METAJIIB 3
[Torounoro paxynky KiienTa y Bunazakax, nepe1oayeHuX YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

2.2.4. Kaient mae mpaBo:

2.2.4.1. Jlns 3aiiicHeHHS pO3paxyHKiB CaMOCTIHHO oOMpaTH TaTihkHi iHcTpyMeHTH (kpiM KapTok) y
(dopmax, BU3HAUCHUX YNHHUM 3aKOHOJaBCTBOM.

2.2.4.2. CaMOCTIHHO PpO3MOPSHKATUCS TPOIMIOBUMH KOINTAaMU/OaHKIBCBKUMHU METaJIaMH, 1110
3HAXOAThCA Ha Horo [loTouHOMY paxyHKY, B MeKaX, BCTAHOBJIEHUX YMHHUM 3aKOHOJAABCTBOM.

2.2.4.3. 3agBIATH MPETEH31I0 PO HEAOCTaYy IPOIIOBHX KOIITiB/OaHKIBCHKUX METaJliB OTPUMAHUX B
kaci baHky, BUsBIIEHY NpH MepepaxyHKy IPOIIOBUX KOIITIB/ OaHKIBCHKMX METaliB B MpuMilieHHi banky i B
IPUCYTHOCTI IpeAcTaBHUKA baHKy.

2.2.4.4. BigknukaTH TUIATDKHI IHCTPYKINi, HamaHi A0 baHky, y MOpsIKy, BU3HAYCHOMY YMHHUM
3aKOHOJAaBCTBOM Y KpaiHH.

2.2.4.5. Jlopyuaru banky BunHsTH BiJ iMeHi banka, B iHTepecax Ta 3a paxyHOK KiieHTa, mpaBoYnHU
II0JI0 ONepaliid KyHiBJIi/mpoaaxky/00OMiHy 1HO3EMHOI BaOTH/OAHKIBCHBKUX METaliB, Yy BIJMOBIAHOCTI 3
BUMOTaMH YHHHOTO 3aKOHOJIaBCTBA.

2.2.4.6. Hagatu banky mpaBo 31iHCHIOBaTH 3a TPOIIOBi KOmTH KilieHTa KymiBirO 1HIIOT 1HO3€MHOT
BaJIIOTH/IHIIOTO OAaHKIBCHKOTO MeTany Ha MixkOaHKIBCbKOMY BalllOTHOMY PUHKY YKpainw, sika(uil) Hamani
BUKOPHCTOBYBaTUMeEThCsl bankom i 00MiHy Ha moTpiOHYy KitieHTy iHO3eMHY BatoTy/0aHKIBChbKUIT MeTal Ha
MiKHapOAHMX BaJIOTHUX pPHHKAaX, NUIAXOM HagaHHA A0 baHky 3asBuM mpo KymiBit0o/0OMiH iHO3eMHOL
BaJTFOTH/0aHKIBCHKOTO METAITY.

2.2.4.7. Hagatn banky npaBo 3/1iliCHIOBaTH 0OMiH iHO3eMHO1 BaTIOTH/0aHKiBChKOTO MeTanmy Kiienra
Ha IHIITY 1IHO3eMHY Ballf0Ty/0aHKIBCHKHI MeTall HAa Mi>KHapOJHUX BATIOTHUX PUHKAX, 3 MOAANBIINM MPOJaKeM
1HO3eMHO1 BalltOTH/0AHKIBCHKOTO MeTaly, OTpuMaHoi(oro) Biag oOMiHy, HAa MikOaHKIBCbKOMY BallOTHOMY
puHKY VYKpaiHM 3a TpHUBHI, UIUIIXOM HajaHHsd a0 banky 3adBu npo OOMIH/IpOJaX 1HO3EMHOI
BaTIOTH/O0aHKIBCHKOTO METAIY.

2.2.4.8. Hamatu nipaBo po3nopsypkaTich [IOTOYHMM paxyHKOM TpeTiit 0c00i nuisixoM oopMIICHHS
noBipeHocTi 'y banky, HoTapiasbHO 3aBipeHOi IoBipeHOCTi abo iHIIO JOBIPEHOCTI, IO MiATBEPIKYE
MOBHOB@)XEHHS TakKoi TPeThOi 0COOM BIAMOBIAHO 10 3aKOHOJABCTBa YKpaiHu. O¢popMIIeHHS JOBIPEHOCTI Y
banky 3naiiicHIO€TBCS 3TiIHO (GOpMH Ta MpaBusl OPOPMIICHHS 3aTBEPAKEHHX BHYTPIIIHIMU JOKYMEHTaMH
banky.

2.2.4.9. Hamatu mipaBo po3Nopsi/pKATHCS —3aluiikamMu Ha [1oTouHOMY paxyHKY Ha BHITQJIOK CBOET
CMEpTI, 3pOOUBIIN 3aII0B1IaJIbHE PO3MOPATKEHHS.

2.3. OCOBJIMBOCTI 3{IMCHEHHS PETYJIAPHUX ILIATEXKIB

2.3.1. KiieHT Mae ipaBo gopyuntd banky camocTiitHO, 6€3 HalaHHS OKPEMUX IUIATIKHUX 1HCTPYKITIH
Knienra, 3ailicHIOBaTH TnepepaxyBaHHs TI'pOIIOBHX KOWITIB 3 IloToyHOro paxyHKy Ha Oyab-sKMH 1HIINH
paxyHOK BikpuTuil B banky, sikiio e nependaueHo ymoamu [Ipoaykry ta/abo ymoBamu A0roBopy Ta/abo
ymoBamu TapuduuMm 1uranoM ta/ado Tapudamu, Ha MiJCTaBl PO3MOPSHKEHHS HA 3AIMCHEHHS TIATIKHUX
orepariii MoB’si3aHUX MK cO0O0I0 CIUJIBHUMHU O3HAKaMHU y MEBHUI nepiof yacy (nani — PerymnspHi miarexi),
odopmiteHoro 3a (hopmoro 3aTBepKeHO0 bankoM (mami — Po3nmopsikeHHst), sike € HeB1JI' €MHOI YaCTUHOIO
[orosopy.

2.3.2. Po3nops/KeHHsT TOBUHHO MICTUTH HAcTymHY iH¢popmarito: Homep [loTouHOro paxyHky 3
SKOTO 3/11CHIOBAaTUMYThCS IIEpepaxyBaHHs, HOMEp PaxXyHKY Ha KWW 3/1IHCHIOBATUMYTbHCS 3apaxyBaHHs, aTa
nepepaxyBaHHs, pO3Mip MepepaxyBaHHs.

2.3.3. bank BukoHye Po3mopsypkeHHs B MeXax 3alMIIKy KomTiB Ha [loTouHOMY paxyHKY
KitienTa Ha MOMEHT 3/11iiCHEHHS TaKO1 orepaiii.
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2.3.4. baHk 31ilCHIOE TIepepaxyBaHHs IPOIIOBUX KOILITIB y BAJIOTI PaxXyHKY Ha SIKUH 31HCHIOETHCS
3apaxyBaHHS.

2.3.5. Ilpu BiacyrHocTi/HemocTaTHOCTI KomTiB Ha IloTouHomy paxyHky Kiienta B 00cs3i
JOCTaTHBOMY 11 BUKOHAHHA Po3mopsiykeHHs Ha KiHElb OMepalifHoro JAHs JaTH MepepaxyBaHHs TPOLIOBUX
KOIITiB, BUKOHAHH: Po3nopskenns bankom He 311 CHIOEThCSL.

2.3.6. Y pasi HeoOXiAHOCTI mpuUnuHeHHs BUKOHaHHS bankom Posmopsmkenss, Kiient, He mi3Hime
Hik 32 1 (onun) Onepaniiinuil 1eHb 10 JaTH NPUNUHEHHs, Hajae 10 baHKy HajleKHUM YHHOM O(QOPMIIEHY
3agBY MPO MPUINMHEHHS BUKOHAHHS PETyJIApHUX IUIaTexiB (nani — 3asBa) 13 3a3HAUYEHHSM J1aTH, 3 KOi baHk
npunuHse BUKOHaHHS Posmopsypkenns. 3asBa, mo Oyna HagaHa Kmientom no banky 3 mopyiieHHSM
BU3HAYEHOT'O CTPOKY, baHKOM He BUKOHY€EThCS Ta moBepTaeThes KitieHTy 0e3 BUKOHAaHHSI.

2.3.7. bank npunuHsie BUKOHAHHS PEryJIIPHUX IJIATeXiB 32 Po3nopsyKeHHAM 3 1aTH, SIKa 3a3HavYeHa
y 3asBi.

2.3.8. Jlns mOHOBJICHHsI 3A1MCHEHHS TepepaxyBaHHS TI'POMIOBUX KomTiB 3 [loTo4HOro paxyHKy,
Kiient momae HoBe Po3nopsipkeHHs.

2.3.9. V pasi, SKII0 JaTa BUKOHAHHA Po3mopsmkeHHs MpuUnanae Ha TaKUi MICALb, Y SIKOMY HEMae
BIJIIOBITHOTO YHMCIa, Take Po3MmopsKeHHS BHKOHYEThCS baHkoM B ocTaHHiM OnepamniiHuN JIeHb IHOTO
MICSIIS.

2.3.10. V pas3i, gKmo nata BUKOHaHHS PO3NOpsKeHHS IpUIIaia€ Ha BUXITHUHI a00 CBATKOBHH JICHB,
take PosnopsmkeHHs BUKOHyeTbcsa bankoMm y OmepauiiiHuii AeHb, HACTYIHHUI 3a TaKMM BHUXIAHHM a0o
CBATKOBUM JHEM.

2.4.YMOBU BIZIKPUTTSA TA OBCJIYI'OBYBAHHS CIIEHIAJIBHOT'O PAXYHKY

2.4.1. bauk BiakpuBae CremiaJbHUN PaxXyHOK y HalllOHANbHII/iIHO3EMHIN BatoTax/ GaHKIBCHKHUX
MeTanax, mcis HagaHHs Jeknapantom/JloBipeHoro ocoboro [lekiaapanTta BCix HEOOXIIHUX JTOKYMEHTIB ISt
npoBeneHHs inenTudikamii, Bepudikamii Ta BuB4eHHs Jlexnapanra//loBiperoi ocobu JleknapanTa BiAMOBiIHO
JI0 BUMOT YMHHOTO 3aKOHOJaBCTBa YKpainu Ta 1nux IIpaBuii, 1oKyMeHTIB Ta/abo BIIOMOCTEH, siKi HEOOX1/1HI
banky a7 BUKOHAHHS BUMOI 3aKOHOJABCTBA, SIKE PETYNIO€ BITHOCMHU Yy cdepi 3amobiraHHs Jeramizamii
(BIIMUBAHHS) JIOXOMIB OJIEPXKAHUX 3JOYMHHUM IUIAXOM, (PIHaHCYBaHHIO TepopHU3My Ta (hiHaHCYBAaHHIO
PO3MOBCIOIKEHHSI 30p0Oi MaCOBOI'O 3HUIIIEHHS.

24.2. Binkpurts CroeuiaabHOro paxyHKy  BIJOYBaeTbCsi y  JIeHb  OTPUMaHHS  BiJ
HexnapanTa/JloBipenoi ocodu JleknmapaHTa BCiX HEOOXIHMX JOKYMEHTIB, B TOMY YHCIi 3allOBHEHUX Ta
HIJMUCAHUX aHKETH 1 3asiBH, POPMHU SIKUX 3aTBEPAKEHO HOPMATUBHO-IIPAaBOBUM akToM HailioHanbHOro 6aHky
VYkpainu mo0 BiIKpUTTA Ta BeJeHHa CrieriaibHUX paxyHKIB, MiAMUCaHOoT 3asBU-10TOBOPY Ta iAeHTUdIKaIli,
Bepudikauii Ta BuBueHHs [lexnapanra/JloBipenoi ocoou Jlexnapanra.

2.4.3. Tlepenik omepamiii 3a CrneuiaJpHUM paxXyHKOM Ta MOPSAOK iX NPOBENEHHS PErYIHOETHCS
YHHHUM 3aKOHOJAaBCTBOM YKpaiHH.

2.4.4. Ha CrneuiaqbHul paxyHOK 3apaxXxOBYIOThCSI KOIITH y TOTIBKOBIM (opMi B HalllOHaJbHIN Ta
1HO3eMHUX BaloTax abo y OaHKIBCBKMX MeTanax 3 (I3MYHOI0 TIOCTaBKOw0. baHK, Ha miJcTaBi
iH(popMarlii/BiToMOCTe/ TOKYMEHTIB, OTpuMaHuX Bia Jlexnapanra/JloBipenoi ocobu JlexknapanTa/3 opimiiHux,
Ha/IIHHUX Ta IHIIMX JOKepell, 3’ICOBYE JIKepesa MOXOHKEHHS IUX KOIITIB.

2.4.5. Y BUnNajKy SKIIO HKEPEIOM MOXOIKEHHS KOIITIB, 3apaxoBaHuxX Ha CrieniaqbHUN paxyHOK €
KpaiHa, 10 HaJeKUTh JI0 MEPETTiKy JepKaB-arpecopiB BU3BHAYEHOT0 YHHHUM 3aKOHOJaBCTBOM Y KpaiHu, baHk
noBeprae JleknapaHTy KOIITH/OaHKIBCbKI MeTanu 3apaxoBaHi Ha CremianbHMN paxyHoOK, a ChnerjianbHuUi
pPaxyHOK 3aKpHBAETHCS.

2.4.6. Ilporsrom mepiogy OIHOPA30BOTO (CIHELiadbHOTO) JOOPOBUIRHOTO JIEKJIApYBaHHS,
BCTAHOBJICHOT'O 3aKOHOJABCTBOM YKpaiHH JI03BOJIIETHCS OHOPa30Be MOMOBHEHHs CIELialbHOTO PaxyHKY.
[TonnoBHeHHs CreniaIbHOTO PaxXyHKY 31HCHIOETHCS y MOPSIIKY Ta 3 JOTPUMAHHIM BUMOT NepedadeHuX [UMHU
[IpaBunamu pu MepBUHHOMY BHECEHH1 KOMTIB Ha CriemiaJbHUA paxyHOK.
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2.4.7. Koty 31 CrienialbHOTO paxyHKy MOXKYTh OyTH BUAaH1 TOTiBKOIO ab0 MepepaxoBaHi Ha 1HIINAN
paxyHoOK JlekiiapaHTa BiIKpUTOTO B OyIb-sIKOMY OaHKY YKpaiHu.

2.4.8. Tlnara 3a mocayry, CIUTa4yeThCsl Y HAI[IOHAJIBHIN BaIIOTI, B po3Mipi 3rigHo Tapudroro miany,
Ha yMoOBax sikoro BiakpuTo CremiagbHUM paxyHOK, IO AiII0OTh HA MOMEHT IPOBEIEHHs ONepauiil IUIIXOM
BHECEHHS TOTIBKHU uepe3 Kacy banky.

2.4.9. loBiaku Ta Bunucku 3a CreriagpHUM paxyHKOM HanaioThesi bankoM mpu 6e3nocepeHpoMy
3BepHeHH1 JlekimapanTa/JloBipeHoi ocodu Jlekmapanta a0 BiagiieHHs baHky y mamepoBoMy BUTUISLAI a0o B
€JIEKTPOHHOMY BHIVIA1l HUIAXOM HAIIPABJICHHS Ha €JIEKTPOHHY IOLITY, 3a3HadeHy JlekiapaHTOM Hija 4ac
BiIKpHTTs CriemialIbHOTO paxyHKY Micis oryiaTi J{ekiiapanTom BapToCTi Takux mociyr 3rigHo Tapudis banky.

2.4.10. CrerianpHUI paxyHOK 3aKpHBA€ETHCS Y MOJAKY nependayeHomy numu IlpaBunamu, ane He
Mi3HINIE JHS 3aKiHYeHHS TEepiofy OJHOPa30BOro (CIEHiaTbHOr0) JOOPOBUIHHOTO  JIEKIAPYBaHHS,
BCTAHOBJICHOTO 3aKOHOJJAaBCTBOM Y KpaiHH.

2.4.11. Y Bumanky, skmo Jleknapant/JloBipena ocoba JlekinapaHTa HE 3BEPHYBCS 10 BiIILICHHS
banky mono 3akpurrs CrenialnbHOro paxyHKy 3a OJMH ONEpaliiiHMi JeHb 0 JHS 3aKIHUEHHs Mepioay
OJIHOPa30BOro (CHEliabHOr0) JOOPOBUIBHOIO AEKJIApyBaHHs, BCTAHOBJIEHOI'O 3aKOHOJABCTBOM YKpaiHW,
Bbank 3akpuBae CrienianbHAN PaxyHOK, a 3aJMIIOK T'POIIOBHUX KOIITiB/OaHKIBCHKUX METAIIB MEPEPaxoBy€e Ha
iHIIMiA, BU3HaueHu# Jlekmapantom y JloroBopi paxyHok.

2.4.12. JlexiapanT MOK€ 3MIHUTH LUTb BHKOpHCTaHHS CremialibHOTO paxyHKy Ta iHILIIOBaTH
00ciIyroByBaHHsl 1IbOro paxyHKy sk Ilorounoro paxyHky, 3a ymoBHM mojaHHA HUM/ JloBipeHOIO 0CO00I0
HexnapanTa 1o BigaineHHs banky y manepoBoMy BUTIISZI 3asBU, CKJIAJICHOI B TOBUIbHIN (hopmi, Ipo 3MiHY
i BuKopuctanHs CrienianbHOro paxyHKy. Ha mincraBi moganoi 3as8u, JloroBip 3riiHO sSIKOTO OYII0 BIIKPHUTO
CrienianpbHUN paxyHOK BBaXKAETHCS pPO3ipBaHUM, a MK bankom Ta JlekimapaHTOM YKJIaJa€eThCs IOTOBIp
0aHKIBCHKOT'O PaxXyHKY.

PO31J1 3. OBCJIYT'OBYBAHHSA KAPTKOBUX PAXYHKIB
3.1. MIPABA TA OBOB’SI3KU CTOPIH
3.1.1. bank 3000B’sA3aHUIi:

3.1.1.1. Tlicns npoBeneHHs imeHTudikamii KiieHTa Ta 3a yMOBM BiJICYTHOCTI 3ayBa)K€Hb IIOJO
OTPUMaHUX MIATBEPIHUX AOKyMeHTIB BiakpuTH Kiienty KaprtkoBuil paxyHok/CyOpaxyHOK Ta 31HCHIOBATH
orepanii 3a KapTkoBHM paxyHKOM 3TiZJHO 3 BHMOTaMH YWHHOTO 3aKOHOJABCTBA YKpaiHH, Yy T.4. 3
BUKOPUCTAHHSM y CBOiH 001iKOBIH cucteMi okpemMux CyOpaxyHKiB, 110 ianopsaKoBani KapTkoBoMy paxyHKy
Ta € MOro CKJIaJ0BUMH YacTUHAMH, JUIs 3a0e3meueHHst oKpeMoro oOliKy omeparii 3a koxHorwo KapTkoro.
[osinomnsatu Knienra npo Bigkputtst KaptkoBux paxyHkis/CyOpaxyHKiB IIIIXOM HajcuianHs [loBigoMieHs.

3.1.1.2. BunaBatu KiienTty y kopuctyBanHs 3amoBiieHi HUM KapTku (B T.4. nuisixom nepenadi Kaptku
npeacraBHuky KinieHta, sikuii gi€ Ha TIACTaBl JOBIPEHOCTI, 1o BuaaHa KiieHTOM Ta mocBigueHa y
BCTAHOBJICHOMY 3aKOHOJAaBCTBOM IOPSAJKY) Ta 3[IMCHIOBATH KOMIUIEKCHE oOcimyroByBaHHs Kiienta 3a
KaptkoBuM paxynkom/CyOpaxyHkamu micis crutatia Kiientom Baprocti npuabanux IIponykris/Ilakeris.
3.1.1.3. 3abe3meuyBaTH NpOBEACHHS Iepekasy 3a Jonomoror KapTku Ta BHKOHAHHS I1HIIMX
PO3paxyHKIB y CTPOKH, BCTAHOBJIEHI 3aKOHOAABCTBOM YKpaiHH, Ta BIANOBITHO /10 paBui [TnaTixkHuUX cucTeM.
3.1.1.4. TToBinomnatu KinienTa nmpo 3ailicHeH1 onepaitii 3 BUKOpUCTaHHAM KapTok ofHIM 13 croco0iB:
nusixoM HaganHs Kiienty Bumucok 3a KapTtkoBum paxyHkom/CyOpaxyHKamMu 3a KOXEH MICAIb IpH
BinmoBiAHOMY 3BepHeHHi KitienTa o banky;
- IISIXOM HaJICUJIaHHS Y MOOUTBHOMY J10/1aTKy, BCTAHOBJICHOMY Ha MOO1IbHOMY npucTpoi Kiienra,
PUSH - moBigoMiieHHS TIpO Omepalliro, 1o Oyia 3/ilicHeHa, SKIIO Ha MOMEHT 3/iiicHeHHs oreparlii KitienT
3apeecTpoBaHU y MOOUTBHOMY NTOAATKY Ta 3aci®d MoOUTbHOTO 3B’s13Ky KilieHTa MiAKITIOUEHUN 10 Mepexi
InTeprer;
- nuisixoM Hajcunanus [HoBimomnens Ha Homep MobipHOTO Tenedony;
- y iHmmi cnoci6, 3anponoHoBaHuii baHkoM.
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3.1.1.5. Ha Bumory Kuienra, ajne He yacTilie 0HOTO pa3y Ha MICsIlb, @ TAKOX Y pa3i 3MiHH i1CTOTHUX
YMOB JIOTOBOPY MPO CIIOKUBUWN KPEAMT, BKIIOYAIOYM BUITAJIKH, KOJIM TakKa 3MiHA BiIOYBAETHCS BHACIIIOK
HACTaHHS YMOB, BHM3HAYCHHX TaKHM JIOTOBOPOM, BiaNoBimHO 10 3akoHy Ykpaiam «[Ipo croxxuBue
KpeIUTyBaHHS» Ta y MOPSAIKY BU3HAYeHOMY B baHky, 6e3omiatHo moBigomsati KiieHTy iHGopMariiio mpo
MOTOYHHUI po3Mip 3aboproBanocTi 3a JlimiTom Jlo3Bosienoro osepapadry, po3mip cymu Jlimity Jlo3BosieHoro
oBepapadTy, nosepHyToi banky, HanaBaTi BUnucKy 3 KaprkoBoro paxyHky/CyOpaxyHKy HIOAO IOTAIICHHS
3a00proBaHOCTI, 30KpeMa iH(OopMaIlifo Mpo MmIaTexi 3a JIoroBopoM, siKi CIUIaueHi, sIKi HAIEKUTh CIUIATUTH,
JaTH CIUIATH, a TAKOX IHINY iH(POpMAIliI0, HaJaHHS SKOi nmepeadadyeHo YNHHUM 3aKOHOJABCTBOM YKpaiHH Ta
JIOTOBOPOM IIPO CIIOKUBYUN KPEIHUT..
3.1.1.6. IIpuiimatu Ha Bu3HAUeHUX LuMH [IpaBuiamu ymoBax moBigoMieHHs Bix JlepkaTeniB om0
Brpatu Kaprok Ta/abo momo TtuMyacoBoro mnpunuHeHHs aii Kaprok Tta 3abesneuyBatu biiokyBaHHs
BianoBimHux Kaptok ympoaosx 1-1 (oHi€T) TOOUHN 3 MOMEHTY OTPUMaHHS TaKUX MoBigoMieHb. [IpuiiMmatu
HAa BH3HaueHWX IWMHU [IpaBmiamMu ymoBax TOBiIOMJICHHS Bif JlepkareniB MI0J0 BiJHOBJICHHS il
3abnokoBanux Kaptok ta 3abe3neuyBatu Po3bnokyBanns BianoBigaux Kaptok ynpogosx 1-i (oaHi€el) ronnan
3 MOMEHTY OTPUMAaHHS TaKUX MOBIIOMJICHb.
3.1.1.7. TndopmyBatu Kiienra npo 3miHM po3mipiB ABTOpU3alliiiHUX JiMITIB 3a KapTkoro nuisxom
PO3MIIIEHHS BiMOBIAHOI iH(MOpMallii y 3araibHOJOCTYITHUX MICISX B onepauniiHux 3anax banky, na Caiti
bauky.
3.1.1.8 Inopmysaru KimieHTiB po Ait0Ui MporpamMu JOSUIBHOCTI, aKIIiiHI POTO3UIIil, MAPKETHHTOB1
Ta 1HII 3aX0¥ TOHIO (1am — MapKeTHHTOBI 3aX0/IH), 0 TPOBOJIATHCS B baHKY B T.4. 13 3aJy4eHHSAM TPETIX
0ci0, IUISIXOM PO3MIILIEHHSI TEeMAaTUYHOI iHPOpMaIlil y BIAIOBIAHOMY po3aiii Ha odiiiHoMy caiiTi banky. [Ipu
npoMy, baHk 3anmumrae 3a co0oOw TpaBo OOpaHHs CIIOCOOY Ta YMOB NpPHEJIHAaHHS KIEHTIB baHKy 10
OroJIONIeHUX MapKeTHHTOBUX 3aXO0/IiB, B T.U., aJIe HE 0OMEKYIOYHCh, IIIISIXOM:
—3/ilicHeHHS niepeHanpasieHHs KimieHTa 3a BiOBITHIM ITOCHJIAHHSAM Ha IHTEPHET-CTOPIHII
[Tpomno3urii;
-BBeaeHHs nanux Knientom (I1Ib, inentudikamiitauii koj, TOIIO);
- HanpasieHHs: SMS-noBinomneHHs: KiTieHTOM BU3HAYEHOTO 3MICTY;
- B IHIIKHN cHOCIO 1110 HE CyMepeYnTh BUMOTaM YUHHOTO 3aKOHO/IaBCTBa Y KpaiHU.

3.1.19. V pa3i orpumanHs Bifg KiieHTa nuceMoBOi BiIMOBM BiJ KopucTyBaHHS JlimiToM
Jo3BoneHnoro oBepapadty, mpotsirom 7 (cemu) OmnepamiifHUX AHIB 3 JaTH OTPUMAHHS Takoi BIIMOBH Ta
MOTAIIEHHS KPEeIUTHOI 3a00proBaHOCTI y MOBHOMY o0cs31 3akputu JlimiT Jlo3BoseHoro omepapadrty 3a
KaprtkoBum paxynkom/CyOpaxyHKOM.

3.1.1.10. 3ngiiicHroBaTH HapaxyBaHHS Ta BHUIUIATY MPOIICHTIB Ha 3aJHIIOK KOIITiB Ha KapTkoBomy
paxyHky/CyOpaxyHky KiieHTa, a Tako)X HapaxyBaHHS INPOLEHTIB 3a KopucTyBaHHiI KpenutoM y dopmi
Jlo3BosieHoro oBepapadTy B MOPSIIKY, BU3HadueHoMY IiuMHu [IpaBunamu.

3.1.1.11. 3a6e3neuntu Knienty moxxnusicts noctymny a0 Cucremu JJbO B Mexax nmpuadaHOrO HUM
[Tponykry (MoOinbHOTO 6aHKiHTY/IHTepHET-0aHKIHTY) 32 YMOBH YCIIIIHOI HOro peecTpalii Kk KopucTyBada
Cucremu /150, 3niiicHioBatH #oro obciyroByBanHs dyepe3 Cuctemy /IBO y mopsnky, BU3HaAU€HOMY LUMU
[IpaBunamu.

3.1.1.12. Hanexxuum uyuHOM 30epiratu ictopito oominy iHdopmariero B Cuctemi JIbO 3 meroro
MiATBEPKCHHS] BUKOHAHMX KOpHCTyBaueM Ta baHKoM miif B Takiii cucTeMi MpH HaJaHHI BiIMOBIIHHX
JTUCTaHIIMHUX TTOCIYT B Mexkax npuadanoro Kmentom [Ipoaykry.

3.1.1.13. Haacunaru IloBimomienns, mo Mictsate OTP-maponi Ha Homep mo0GinbHOTO Tenedony y
BUIIAJIKaX, epedaueHnx PyHKIIIOHAIBHICTIO BiAMOBIIHOTO [IponykTy Ta nmpaBuinamu [lnaTiHUX cucTeM.

3.1.1.14. ITpuiimaTtu 10 BUKOHAaHHS ENeKTpOHHI TOKyMEHTH, B T.4. ENEKTpOHHI TUTaTiXHI iHCTPYKIIii,
Hagicnani Kiientom 3acobamu Cucremu [IBO BiamoBigHo m0 BUMOr Iux [IpaBun Ta BUMOT YHHHOTO
3aKOHO/IABCTBA Y KpaiHHU.
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3.1.1.15. V pasi orpumanus Bixg Kiienta iHdpopmanii (mucbmoBoi abo ycHOi 3a TenedOHHUM
3BEpPHEHHM) 110,10 KommpomeTailii OcoOnucToro mapoisi, BUSBIICHHs HEHAJIC)KHOI TUIATIKHOI oTepartii, cipoou
HECaHKITIOHOBAaHOTO JocTymy 10 KomTiB Ha KaptkoBomy paxyHky/CyOpaxyHky, moao Brpatu Homepa
MOOiTBHOTO TenedoHy, Ha AKHM 3aiiicHIoeThes BiampasineHHs OTP-mapomiB, ynponoBx oaHi€l roauHH
NPUMTMHATH Tojanbine oOciyropyBanHs Kimienta B Mexax BiamoBigHoOro IIpoaykTy muisixom OJIOKyBaHHS
o0mikoBoro 3anucy kopucryBada B Cucremi J1BO.

3.1.1.16. V pa3i posipBanHs ykiaaeHoro JloroBopy moBepHyTH Kili€eHTYy 3aJMIIOK KOINTIB Ha
KaptkoBomy paxynky (Bcima Cybpaxynkamu KapTkoBoro paxyHky) roTiBKoo depes kacy banky abo nuissxom
iX mepeka3dy 3a pEKBI3UTaMH, BHU3HAYCHUMH Y BIANOBIAHINA 3asBi KilieHTa mpo 3aKpUTTS BiAMOBITHOTO
Cybpaxynky/KaptkoBoro paxynky. [Ipm mpomy baHk 37iiicHIOE Take TOBEpHEHHS 3 ypaxyBaHHSIM
0cOOIMBOCTEH 1 CTPOKiB, BU3HAUYCHUX LIMMU [IpaBunamu.

3.1.1.17 nmoBimomutu KitieHTa mpo mpoAOBXKEHHS CTPOKY il JOroBopy npo HajmaHHs Kpemuty y
dbopwmi BcranoBneHHs Jlo3BosieHoro oepapadty 3a [Totounnmu/KapTkoBUMH paxyHKaMH HE IT3HIIIE HIXK 3a
30 (TpUAUATH) KaJIEHAAPHUX JIHIB A0 JHS TAKOT'O MPOJIOBKEHHS.

3.1.2. KutienT 3000B’A3aHuii:

3.1.2.1. ConauyBatu banky cymu BcixX omeparliif, iHinioBaHuX i3 3acTocyBaHHsIM KapTku Ta/ab6o
IHIIMX MIATLDKHUX 1HCTpyMeHTiB, Komicii, JlogaTkoBux BUTpaT, mTpadHUX CAHKIIN Ta 1HIIKUX IJIATEXKIB, SIKi
CTaJIM HACHIKOM a00 BMHUKIM Y 3B’S3Ky 3 BUKOpuUcTaHHSIM KapTok, Ha ymoBax ykiajaeHoro Jlororopy,
30KpeMa, B po3Mipax Ta CTPOKax, BcTaHOBIeHUX TapudHumu miuanamu ta [IporpamaMu KpeaquTyBaHHS.

3.1.2.2. V pa3i BuaukHeHHs1 HecaHKIioHOBaHO1 3a00proBaHOCTI MOTaCUTH TaKy 3a00ProBaHICTh B
JIeHb 11 BHHUKHCHHS [IUTSIXOM TIOMTOBHEHHS BignoigHoro KaprkoBoro paxynky/Cyopaxysaky. bank indpopmye
Knienta npo ¢axt BunukHeHHs HecankuioHoBaHoi 3a6oproBanocti 3a CyOpaxynkom KiieHTa He mi3Hilie
HacTynHoro OnepauiiHoro AHA BiJ GakKTUYHOrO i1 BAHUKHEHHS 3a CyOpaxyHKOM.

3.1.2.3. Tloramatu 3aboproBanicTh 3a JlimiTom Jlo3BoneHOro OBepapadTy, Y TOMY YHUCII Yy CyMi
MiHiManpHUX IJIaTEXIB, Ta 3a HApaXxOBaHMMH IPOLEHTaMU 3a KopuctyBaHHs JlimiTom Jlo3BOJeHOTO
oBepapadTy, B po3Mipax Ta y CTPOKH, L0 BU3HAYEH] yKJIaJeHUM J[oroBopoM, y TOMY 4MCil, MyHKTaMu 3.3,
3.4. uwmx IlpaBun, 3asBoro-goroBopom, IIporpamoro kpeauTyBaHHs, rpadikoM 3meHmeHHS JliMiTy
Jlo3BosieHoro oBepapadTy (Ko Takuid rpadik nependaueHuit oopanoro IIporpamoro kpeaAUTyBaHH).

3.1.2.4. He mizHime ocTaHHBOTO JHS CTpoKy il Jlimity Jlo3BosieHOTO OBEpaApadTy, BU3HAUEHOTO Y
3asiB1-10roBOpI1, MOTACUTH YCIO ICHYIOUY CTaHOM Ha Iiel JIeHb 3a00proBaHicTh 3a Jl03BoJIeHUM oBepapapTOM
Ta 32 HApaXxOBAaHUMHU MPOLIEHTaM 3a KopucTyBaHHs JlimiToMm [[o3BosieHOTO OBEeppadTy.

3.1.25. Tloracutm y TIOBHOMY 0O0Cs31 yCHO ICHYIOYYy 3a0oproBaHicte 3a JloroBopom
(HecankmionoBaHy 3a60proBaHicTh, 3a00proBasicTs 3a Jlimitom Jlo3BoseHoro oepapadry, 3a HapaxoBaHUMHU
IpOIIeHTaMH 3a KopucTyBaHHs HecaHkiioHoBaHOW 3aboproBasictio/JlimiTom /lo3BoseHoro oBepapadry,
Kowmiciero 3a HagaHi mociyru, a TakoXx mTpadHi caHKii (MeH1, mWTpadu) 3a TPOCTPOUECHHS BUKOHAHHS ITMX
3000B’s3aHb) y pasi 3akputts CyOpaxyHky/KapTkoBoro paxyHky Ta y BuUmajakax posipBaHHs Jlorosopy. ¥V
BUTIAJIKAaX, KOJM po3ipBaHHs JloroBopy BHMaraethcsi baHkom, 3000B’si3aHHS, mependadeHe UM MTyHKTOM
[IpaBun, noBuHHO OyTH BHuKOHaHe Kiientom mpotsrom 30-Tu (TpUILATH) KaJeHIAPHUX JHIB 3 MOMEHTY
orpumanHs Kiientom Bia banky BiimoBigHOI MMCEMOBOT BUMOTH.

3.1.2.6. Y pasi npunuHenHs ctpoky il Jlimity Jlo3BoneHoro oBepapadry 3a iHimiarusoro Kiienra
(BIAMOBHU BiJl KOPHCTYBaHHS BIAMOBIIHUM KpeauTHUM [IpoaykTom), Ta y IHIIMX BUMAAKaX MPUITHHEHHS
ctpoky nii Jlimity Jlo3Bosienoro oBepapadty, nependauenux mumu [IpaBuiamu, TOCTPOKOBO MOTAaCUTH Yy
NOBHOMY 00csi31 ycio icHyrouy 3a0oproBanicts 3a JlimiTom Jlo3BojeHoro osepapadTy, HapaxOBaHHUMH
npoleHTaMu 3a KopuctyBanHs JlimiTom J{o3BosieHOTO OBepApad Ty, KOMicisiMH Ta ITpadamMu Ha IeHb NOJaHHS
BiJIMIOBITHOI MMCbMOBOI 3as1BU PO BiIMOBY Bij KopuctyBanHs JlimiToM J[o3BosieHOTO OBEepapadTy.

3.1.2.7. Ha Bumory banky HanmaBatu BCi JOKYMEHTH, HEOOXiIHI TSI KOHTPOJIIO 33 TIOBEPHEHHSM
Jlimity Jlo3BosieHoro oBepapadry.

3.1.2.8. 36epiratn Kaptky Ta iHdopmarliiro, sika Jga€ 3MOTY KOPUCTYBaTHUCA HEIO (y TOMY YHCIHI,
pekBizuty, kogu CVV2/CVC2, IT1IH-kon, OTP-napo:ni), a Takox iHdopMariiro 3 aBTeHTH}IKaIi] KOpHCTyBaya

56



Cucremu JIBO (iM’st xopuctyBaya, OcoOUCTHII Tapoib), Ta PO3TOJIOMICHHS SKOI MOXE HPU3BECTH [0
¢dinancoBux BTpaT KiienTta Ta/a6o banka, y HeIOCTymTHOMY IS 1HIIIUX OC10 MiCIIi.

3.1.2.9. Bukonysaru nii moso rerepairii [1IH-koxy aiis AxkruBarnii KapTku y mopsaxky Ta y BUnajakax,
BU3Ha4YeHuX baHkoM Ta moBigoMieHux npu Bugaui Kaprku.

3.1.2.10.HanaBatu JlomaTtkoBy KapTKy Timbku Tiii JloBipeHiit ocobi, Ha iM’sl SKOi eMiTOBaHA Taka
Kaptka, o3naifoMuTn i 3 mpaBmiamMu KopucTyBaHHA KapTkoro Ta iHmmMH ymoBamu nux llpaBum, He
JIOTTyCKaTH BUKOpHCTaHHSI KapTok iHIMMu 0cobamu, y TOMY YHCIIi 3a TIOBIPEHICTIO, KpiM JI0JIaTKOBUX KapToOK,
eMiToBaHuX 11 JloBipeHux ocio.

3.1.2.11. Heraiino indopmyBatu bank npo dakr Brpatu Kaptkm Tta/abo Homepa mobiibHOTrO
tesneoHy Ta/abo y BUNAIKaxX BUABICHHS HECAHKIIIOHOBAHOTO JOCTYIY, CIIPOO TOCTYIYy CTOPOHHIMHU 0CO0aMH
no KaptkoBoro paxynky/Cy6paxynky, KapTku, y nopsaky, BusnaueHomy numu [IpaBunamu. He nepenaBatu
MoOinpHUN Tenedon (BimmoBigHy SIM-kapty), skuMm BignoBimae Homep wmoOGinpHOTO Tenedony, Ta
iH(opMaIiro mpo Horo MiCIe3HaXOKEHHS TPETIM 0co0aM.

3.1.2.12. JlorpumyBaTHCh TpaBuiI Oe3reku kopuctyBaHHs [Ipoaykramu, 1o 3a6e3nedyroTh TOCTYII
1o Cucremu J1BO, BusHauenux uumu [IpaBunamu, He po3rojouryBaTH iH(popMallito, 10 HaJae MOXIIUBICTD
KopucTyBaHHs TakuMu [Iponykramu (MoOinbHuM GaHKiHTOM/IHTEpHET-0aHKIHTOM); y BUIA/IKaX BHUSBICHHS
HECaHKIIIOHOBAHOTO JIOCTYITY / CIIpO0 JOCTYIY CTOPOHHIMH ocobamu 110 komrtiB KiieHnTa 3acobamu Cucremu
JBO, neraitno npunuuuTtH podoty B Cucremi J[BO Ta nosizomutu npo ue bank y nopsaky BU3Haue€HOMY
uumu [TpaBunamu.

3.1.2.13. Ilicnsa Btpatu/3minun Homepy mobinbHOTO TenedoHy ocoducto 3BepHYTHUCH 10 baHky i3
3asBor0 TIpo Btpary/3aminy Homepy moOGinpHOTO TenmedoHy. Y pa3i HEMOMIIMBOCTI BiJIBiATH BiIUIUICHHS
banky, Kiient noBunen cnoBictutH mpo 1e bank 3a tenegonamu Konrakr-uentpy banky muis 61okyBaHHS
obmikoBoro 3anucy kopucryBaua B Cucremi IO Ta/abo 1u1st BHECEHHS 3MiH 10 HanamTyBadb y SMS-banking.
CropoHH MOroKyroThes, 110 3BepHeHHs Kiienta no banky i3 3asBoto mpo 3miHy Homepy mobGiibHOTrO
TeneoHy BBAKAETHCS HAIEKHUM MOBIIOMIICHHSM Mpo 3MiHy HoMepa MoOinpHOro Tenedony ta He moTpedye
BHeceHHs1 CTOpOHAaMHM BIAMOBIIHUX 3MiH 10 3asBU-IOTOBODY.

3.1.2.14. Orpumysartu Bunucku 3a KaptkoBum paxynkom/CyOpaxyHKaMu momicsiis He mizHine 10-
ro 4ucia Micslls, 3a MicsilieM, y SKoMy 3AiicHIoBaiucs onepatii 3a KaptkoBum paxyHkom /CyOpaxyHKamH,
HIIIXOM OCOOMCTOro 3BepHEeHHs 10 banky abo uepe3 ynoBHOBaxkeHoro KilieHTOM mpeacTaBHUKA
[TinnpuemcTBa-poboTonaBis (y pa3l HasgBHOCTI 3apIulaTHOI KapTKH) abo y IHIIMHA crocid, BU3HAUEHHH
Kinientom y 3asBi-morosopi, a came: 3acobamu SMS-banking, MoOGinbHOro 6aHkiHry/lHTEpHET-OaHKIHTY
TOILl0, Ta KOHTPOJIIOBATH PyX KOWITIB 3a cBOiM KapTkoBumM paxyHkom /CyOpaxyHKamH 1 MOBIIOMIISATH baHk
npo omeparii, ski He 3ailcHoBanuch KiientoM. ¥V pa3i HeorpumanHs Kiientom Bunucku 3a KapTkoBum
paxyHkoM /CyOpaxyHKOM BBaKaThCsl, 110 baHk BHKOHaAB CBO€ 3000B’s3aHHA 110710 iHopMyBaHHS KiienTta
Ipo BUKOHaHI oneparlii Ta cran KaptkoBoro paxyHky/CyOpaxyHKiB.

3.1.2.15. V pazi Hesroau 3 iH(OpMalli€ro, HaBEJEHOI y BUIMCKax Mo KapTkoBoMy paxyHKY
/Cybopaxynky (y Tomy  uwucii, oTpumaHoro y  lloBigmommeHnnsix, 3acobamu  MoOiapHOTO
Oankinry/lHTepHeTOAHKIHTY TOWIO), HajaTu A0 baHKy MHUCbMOBY 3asiBy MpO HE3roJy 3 TPAHCAKLIE, He
mi3Hime, Hix yepe3 30 KaleHJapHUX THIB 3 IaTH IHILIFOBaHHS OCKap>KeHOI IIaTikHOT onepartii. HeotpumanHs
bankom mperen3iii B MMCBbMOBIM (hopMi MPOTATOM 3a3HAYEHOTO MEPiOAYy BBAXKAETHCS MiATBEPIKECHHIM
Knientom indopmarii y Bunuckax ta crany KaprkoBoro paxynky/CyOpaxyHkiB 3a Po3paxyHKOBHI MiCsIIb.

3.1.2.16. IoBimomisaTu baHk mpo HEHaNEXKHY TUIATIKHY OMEpaIlito Ta/abo MOMIIIKOBE 3apaxyBaHHS
komTiB Ha KaprkoBuii paxyHok/CyOpaxyHOK, Ta mpoTsirom 3-x (Tpbox) OnepauiiHuUX THI BiI MOMEHTY
BUsIBJICHHS KIll€HTOM Takoro MOMMIIKOBOTO 3apaxyBaHHS HoJaTH a0 baHKy IUIaTiXHY I1HCTPYKIIIO Ha
MOBEPHEHHS BIANPaBHUKY HEHAJIEKHOI IUIATIXKHOT onepartii.

3.1.2.17. Iicnsa 3akinuenHs Crpoky aii Kaptku abo y pasi 3akpurta KapTkoBoro paxyHky (Ta BCix
CybpaxyHkiB) Ta po3ipBaHHs [loroBopy noBepHytu Bci BunaHi Kiienty ta ioro JloBipenum ocobam Kaptku
1o banky.
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3.1.2.18. [y Haje:KHOro OTpUMAaHHS MOCTYT 3a JloroBOpOM CBO€YACHO BCTAHOBIIOBATU JIOCTYIIHI
OHOBJICHHSI OTIE€paIliiHOT CUCTEMH 1 TOJaTKIB HA CBOEMY MOOUIBHOMY MPHUCTPOI, IO BUKOPUCTOBYETHCS TSI
nigkmodeHHss Kiienta mo moOiumpHOTO Aomatky. Ha mMoOimpHOMY MpUCTpOi, 10 BHUKOPUCTOBYETHCS IS
HiAKJIIOYEHHS J0 CHCTeMH MOOUIBHOTO JOJAaTKy BCTAHOBIIOBATH CYYacHE AaHTUBIPYCHE NpOTpaMHe
3a0e3MedeHHs 1 CBOEYacHO 3/11CHIOBATH OHOBJICHHS aHTHBIPYCHUX 0a3.
3.1.2.19. He BcraHoBmOBaTH Ha MOOUIBHOMY IMPHUCTPOI, MO BUKOPUCTOBYETHCS JUISl ITiAKIIOYCHHS
MOOUIBPHOTO TIPUCTPOIO KIIEHTA IO CUCTEMH MOOLILHOTO JTOAATKY HEJIIEH31MHI onepaliiHi CUCTEMH, TaK SK
1€ BIIKITIOYA€ 3aXUCHI MEXaHi13MH, 3aKJIa/IeHi BAPOOHMKOM MOOUIBHOT 11aTopMu.
3.1.2.20. He miaxmouaTucs 10 CUCTEMH MOOLITBHOTO 1o1aTKy yepe3 Wi-Fi Touku my0iiuHOro A0CTYyIy,
Kl HE BHUMAararmTh 1ICHTH(IKAIT NPU MiAKIIOYEHH] (BBEICHHS IS IIIKIIOUYCHHS MEePCOHAIBHUX 1IMEHI Ta
1apoJs).
3.1.2.21. lI06 BUKIIOUYNUTH HECAHKILIIOHOBAaHE BUKOPUCTAHHS MTOCIYT MOOUIBHOTO JOAATKY, HE 3AJIUIIATH
CBilf MOOITEHUH MPUCTPIii O3 HATTISY.
3.1.2.22. ¥V pa3i BTpatu/KpaaibKKd TPHUCTPOIO, 3 SKOTO 3IMCHIOETHCS aBTOPHU3AIlisl B MOOILTEHOMY
JOJIaTKy Ta/ab0 KapTKH, HEraiiHO MOB1IOMUTH Ipo 1ie baHk.
3.1.3. baHk mMae npaBo:
3.1.3.1. Ha ymoBax, Bu3zHaueHux Iumu I[IpaBunamu, Ha mincraBi npuiiHaroi Big Kiienrta 3asBu-
JIOrOBOpY, SIKOK BU3HAueH1 yMoBM HanaHHs Kpenuty, BcranoButu 3a KapTkoBuM paxyHkom/CyOpaxyHKOM
Jlimit Jlo3BoneHoro oBepapadTy Ta 3a0e3neuyBatd MOxIuBicTh KiieHTy kopuctyBatucs JlimiTom
Jlo3BoJsieHOTO OBepapadTy 32 YMOBH HAJICKHOTO Ta CBOEYACHOTO BUKOHAHHS KITIEHTOM CBOiX 00OB’S3KIB 3a
yKJ1aJieHUM J[oroBopom.
3.1.3.2. OtpumyBaTu KOIITH Yy TorameHHs HecaHkiioHOBaHOI 3a00pProBaHOCTI, MPOIICHTIB
HapaxOBaHMMH 3a KOpUCTyBaHHS HecaHKI[IOHOBaHOIO 3a0OproBaHicTIO, 3a0oproBaHocTi 3a JlimiToM
Jo3BoneHnoro oBepapadTy, NOpPOIEHTaMHM, HapaXxOBaHUMHU 3a KopucTyBaHHA Jlimitom Jlo3BOojeHOTO
oBepapadTy, MoeHHUMHU KOMICISIMU y CTPOKH, BU3HaUeH1 TuMu [IpaBuimamu.
3.1.3.3. 3 meroro 3amobiranas ¢QinancoBux Brpar Kiienta Ta/abo banka Bin HempaBOMipHOTO
BUKOpHUCTaHHA KapTok Ta HEHaJeXHUX IUIATDKHUX OIepalliif, BCTAHOBIIOBATH ABTOpH3alllliHI JIIMITH Ha
npoBesieHHs onepaniit 3 KapTkamu, a Takoxx BiiMoBuTH KIlieHTY B ckacyBaHHI TakMX JIIMITIB, eMicii KapTok
4y iX 3aMiHi 6e3 MOsSCHEHHs IPUYHH.
3.1.3.4. BukopuctoByBatu Koty Ha KaptkoBomy paxyHky/CyOpaxyHkax KiieHTa, rapaHTyo4uu pu
poMy KitieHTy mpaBo 6e3meperkoaHoTro po3MOPS/HKEHHS [IMMH KOIITAaMH, 3 YpaXyBaHHIM pexumy PaxyHKy
3TiHO 3 YNHHUM 3aKOHOJJABCTBOM Y KpaiHu Ta mux [IpaBuir.
3.1.3.5. BigmMoBUTH y HaJaHHI TUIATHKHOT/KACOBOI MOCIYrH B Mexkax [lakera y pasi HeIOCTaTHOCTI
KOILUTIB Ha BignoigHoMy KapTtkoBomy paxyHky/CyOpaxyHky Ilakera, y Tomy uncmi juia crutati Kowicii 3a
TaKy MOCIYTY.
3.1.3.6. Ilpunuauty HagaHHA BCiX mociayr B Mmexax IlakeTy y pasi HemOCTaTHOCTI KOLITIB Ha
KaptkoBomy paxynky/CyOpaxyHKy s criaTé BapTocTi [lakeTy y po3Mipax Ta B CTPOKH, IO BHU3HAUYCHI
Tapuduum nnanom ta uumu [pasunamu.
3.1.3.7. Jlns BCTAaHOBJICHHS ITPAaBOMIPHOCTI Tiepekasy, baHk 3a pe3yibTaTaMu MOHITOPHHTY a00 B pasi
OTNIPOTECTYBaHHS MEpeKasy 1HiliaTOpOM, eMITEHTOM a0o0 IUIaTXKHOIO OpraHi3alli€o IUIaTiXHOI CUCTEMH, Ma€e
IpaBO TPU3YNHMHUTH 3aBEpUICHHS IepeKka3y Ha dYac, nepeadadeHui MpaBUIaMd BiJNOBIAHOT IUIATLKHOT
CHCTEMH, ajie He OimbIe Hik Ha 90 KaneHgapHUX JHIB.
3.1.3.8. He BigmKkomoByBaTh KOIITH 3a OCKapKCHWMH KIli€HTOM IJIaTOKHUMH OIEpalisiMU Y
OyIbSIKOMY 3 TaKUX BUIIAJIKIB:
3.1.3.8.1. 3asBa mpo HE3roAy 3 TpaHCAKIli€O HanaHa A0 baHky mi3Hime, HiX yepe3 30 (TPUALATS)
KaJIeH/IapHUX JHIB, HACTYITHHUX 3a JTHEM IHIIIFOBAaHHS OTeparlii;
3.1.3.8.2. onepauis 3aiiicHena 3 Bukopuctanusam [1IH-koay Ta/abo CVV2/CVC2 kony;
3.1.3.8.3. omepauis iHinifoBaHa abo 37iiicHena 6e3 ¢iznyHOro 3acrocyBants Kaprku;
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3.1.3.8.4. KiieHt npoTtsroM ofHi€el roguHU BiJf MOMEHTY oTpuMaHHs Bia banky IloBigomieHHs mo
BUKOHaHY OIepallilo, Ky BiH He BUKOHYBaB, HE TOBiJOMHB baHk mpo ockap)keHHs Takoi omeparlii (IUIsIXoM
3BepHeHHs 10 KoHTakT-1ieHTpa), abo He BukoHaB biokyBanus KapTku camocriiiHo 3acobamu SMS-banking
a6o Mo0inpHOro 6ankinry/Inrepuer-06aHKiHTY;

3.1.3.8.5. Kunient He nosinomus bauk mpo Brpaty Homepa mo6GinpHOTO Tenedony;

3.1.3.8.6. Kuient 30i1pmuB 200 ckacyBaB ABTOpH3aIliiiHI JIMITH (B YaCTHHI NMEPEBHUILEHHS CYMHU
OCKap)KEeHO1 oreparlii Hajl po3MipoM CTaHAAPTHOTO ABTOPHU3AIIIHHOTO JIMITY);

3.1.3.8.7. KumienT BigmoBuBcs Bix kopuctyBaHHs [Ipoagykrom SMS-banking a6o Mo6iapHU OaHKIHT
abo [aTepHeT-0aHKIHT;

3.1.3.8.8. 3 iHmmx miacTaB, mnepeadadyeHUX NpaBwiIaMu [IIaThKHUX CHCTEeM Ta YWHHUM
3aKOHOJIABCTBOM Y KpaiHHU.

3.1.3.9. He BiamkoIoByBaTH KOWITH 3a OCKap)KeHUMH KIli€HTOM MIaTOKHUMH —ONeparisiMH,
BUKOHAaHUMU 3acobamu MoOinpHOTO OaHKiHTY/IHTEpHET-0aHKIHTY, K0 Oy/e JOBEISHO, IO TaKi omeparii
3MIMCHEHI 3 BBEJICHHIM HEOOX1THUX MapOoJIiB BiMOBIIHO 10 MIANYHKTY 3.7.6.8. nux [IpaBui.

3.1.3.10. Camocriiino 3aificauti brnokyBanna Kaprtku/Jlimity (3 moBimomiieHHsM mpo 1e Kiienra
nuisixom HajgcunanHs [ToigomieHns Ha HoMmep Mo6ibHOTO Tenedony (abo y iHIINN CIIoci0) y TOMY YHCITi, ajie
HE BUKIIFOYHO, Y TAKUX BHITQJIKaX:

3.1.3.10.1. nmpoBenenns omnepaniii 3a KaprkoBum paxyHkom/CyOpaxyHKOM, sKi HPU3BOJAATH 10
30inpIeHHs cymu HecankiioHoBaHOi 3a00proBaHOCTI;

3.1.3.10.2. HeBukOHaHHS a00 HEHalIeKHOTO BUKOHAHHS KiieHTOM Oyb-sSKHUX CBOiX 3000B’s3aHb 32
ykiazieHuM Jlorosopom, y Tomy uucii, nux Ipasu;

3.1.3.10.3 wHasBuocti y banky indopmanii mpo MOXIMBE HENpPaBOMIpHE BUKOPHCTAHHS
Kaptku/JlimiTy Ta/abo indopmariii nmpo 37iiiCHEHHs omeparliid, o0 SKHUX € MOTUBOBAHA Ii103pa, 110 BOHH
NOB’s13aHI 3 Jlerajizamicero (BiIMUBAaHHSM) IOXOMIB, OAEP)KAHUX 3JIOYMHHUM IUIAXOM, (iHAHCYBAHHIM
TepOpU3My Ta (piHAHCYBaHHSM PO3IOBCIOJKEHHS 30p01 MacOBOI0 3HUILECHHS;

3.1.3.10.4 skmio mojanbiie 3A1iCHeHH oneparliil 3 BukopuctanusaMm Kaptku/JliMiTy Moke mpu3BecTH
JI0 HEraTUBHUX Ta/abo0 HebaxaHux it Kiienra ta/abo banka HacniakiB (baHk caMocTiiHO pOOUTH BUCHOBKH
IIOJI0 BIPOTITHOCTI HACTaHHS TAKUX HACIIJIKIB Ha MiACTaBl BXXKUTUX 3aXOJIB 3 MOHITOPHHIY ONEpalii Ha
BUKOHaHHS npaBui [InatiHuX cucrem).

3.1.3.11. V pasi naaxomkenHs 1o banky Bizomocreii mpo cmepts Kitienta 3xiiicHioBatu briokyBanHs
Bcix Kaprok 3a yknagenum JloroBopom, a Takox BifgkiaroueHHs Kiienta Big Cucremu JIBO Tta Bix ITpoaykty
SMS-banking.

3.1.3.12. 3ampoBajXyBaTh HOBI TNPOTrpaMHO-TEXHIYHI Ta TEXHOJIOTIYHI 3aco0M 3 METOro
BrockoHaneHHs: poootu Cuctemu JIBO, dynkiionansHocTi Bianosinaux I[IpoaykTiB (30kpema, MoOiTbHOTO
OankiHry/[HTEepHET-0aHKIHTY), TPOBOAUTH MpO(dIIaKTUYHI (perJaMeHTHi) poOOTH, IO Yac BiJl 4acy MOXKe
HOPU3BOJUTU 0 TMMYAcOBOTO MPHU3YNUHEHHs o0ciyroByBaHHs KiieHTiB B Mexax BiamosinHoro IIpomykry.
bank mae mpaBo BBOJUTH JAOAATKOBI IHCTPYMEHTH 1 COCOOM, 1110 miABHILYI0Th Oe3neky Cuctemu /15O, 6e3
Y3TO/KEHHS Ta MONepeAHbOro noBigomiieHHs Kiienra.

3.1.3.13. Bigmoutu Kiienty y s3miiicaenni omepamii y Cucremi JIBO y Bumaaky odopmiieHHS
EnexTpoHHOTO JOKYMEHTa, B T.4. EJeKTpOHHOI MIaTi>KHOT iHCTPYKIIii, 3 TOPYIICHHSM TPaBUJI KOPHCTYBAHHS
Mo0insHuM 6ankiHrom//InrepHer-6ankinrom ta ux [pasu.

3.1.3.14. Tlpusynunuta poctyn kopuctyBaua 1o Cucremu /IO (30kpema, uepe3 MoOinbHuU
6ankiHr/[HTepHET-0aHKIHT) B pa3i HABHOCTI M103pH Y 311HCHEHHI HEHAJIS)KHUX IJIATKHUX orepalii Ta/abo
BusBIeHOi baHkom crnpoOu HecankuioHoBaHoro noctymy a0 Cucremu /IbO, Ta/abo y pasi oTpumaHHS
iHpopmaii npo Brpary Kinientom Homepa moGunbHOTO Tenedony, Ta/ado y pasi nopyueHHs: ab0 BUSBICHOT
bankom cripobu mopylieHHsT HUM yMOB Oe3meKku MocTymy no 1iei Cucremu, M0 BU3HAYa€ThCs baHkoMm Ha
BJIACHUH PO3CYJ BUXOJSYM 3 CHCTEMHOI'O aHaJIi3y omneparliii kopuctyBayua, Ta/abo y BUMaIKkax KOJHU oneparii,
IO 3JIHCHIOIOTHCS KOPUCTYBAue€M 3 BUKOPUCTAHHSM Ili€l CHCTEMH 3arpoXyloTh a00 MOXXYTh 3arpOKyBaTH
Oy/Ib-IKUM OXOpPOHIOBAaHUM TIpaBaM Ta/abo iHTepecam banky Ta/a6o iHmux KiieHTiB Ta/ab0 OyIb-SIKUX TPETiX
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0ci0, mpu 1IbOMY HasIBHICTh 3arpo3u iHTepecam banky ta/abo inmmx KiieHnTiB Ta/abo Oynb-KUX TpeTix ocio,
[0 MOJXKE€ CTAaTHCS BHACHIIJIOK BYMHEHHS KOPHCTYBAaue€M BIAMOBITHUX OMEpaIliii i3 BUKOPHCTAHHIM IIi€l
CHUCTEMH, BU3HAYAETHCSI BaHKOM camMoCTiitHO, Ta/a00 B IHIIMX BUITAJKaX, epeadaueHux rumu [IpaBmiamu ta
YUHHUM 3aKOHOJABCTBOM Y KpaiHHU.
3.1.3.15. [Ipu3ynunutu/npunuautu odciyropyBanus Kiienrta B Cuctemi J1bO B pa3i BUsIBIEHHS
Bankowm ¢akTiB abo mi103p HECAHKI[IOHOBAHOTO BTPYYaHHS B pOOOTY €JIEKTPOHHO-OOYUCIIOBATILHUX MAIIUH
(KoMI'tOTepiB), aBTOMAaTH30BaHUX CHCTEM, KOMITIOTepHUX Mepex Kiienrta/banka, 110 MOXe MPU3BECTH 0
MePENIKO/KaHH poOOTH aBTOMATHU30BaHUX cucTeM baHky Ta/ab0 HECaHKI[IOHOBAaHUX Jii 3 1H(MOpMAIliEo B
KOMIT IOTEepHUX Mepekax. BimnoButu oociyroByBanHs Kiienta B Cuctemi JIBO micis yCyHEeHHsI HACIiIKIB
HECAHKI[IOHOBAHOTO BTPY4YaHHS B pPOOOTY EJICKTPOHHO-OOUYMCIIOBATBHUX MAaIIUMH (KOMIT IOTEpIB),
AaBTOMATH30BAaHUX CHUCTEM, KOMITTOTepHUX Mepex Kiienta/banka.
3.1.3.16. 3ab6nokyBaru kopuctyBaua B Cucremi JIbO B pa3i BBEJCHHS HEBIPHUX aBTCHTHU(]IKAIIHHIX
naHux (iMeHi KopucTyBaua/OcoOuCTOro Naposro) TP pa3H MOCILIb.
3.1.3.17. BigmoButu Kiienty y migkimtoueHHi 10 MoOuUTbHOro OaHKIHTY Yy pasi BiJICYTHOCTI
npuHaiiMHi onHiel KapTku, Ta/abo y pasi BBeneHHs Kiienrom neipuoro OTP-mapomnto mia nigTBepHKeHHS
peectpartii.
3.1.3.18. BiagmoButu Kiienty y naganni Kpeauty (y TOMy 9ucIi, DUITXOM 3MEHIICHHS/CKaCyBaHHS
Jlimity Jlo3BoJsieHOTO OBepaApadTy) y BUTIATKAX:
3.1.3.18.1. y pa3i HaBHOCTI BiIOMOCTEH, IO CBiT4aTh MPO HEBUKOHAHHS KilieHTOM BUMOT YMHHOTO
3aKOHOJABCTBa YKpainu, mpasui [ lnatixaux cucrem ta/ado uux [IpaBun ta/abo mpo Te, mo Hananuit Kiienty
JlimiT Jlo3BosieHOTO OBepApadTy CBOEYACHO HE Oy/Ie TOBEPHEHUI;
3.1.3.18.2. orpumanns Bix IlignpuemcrBa-poboTtomaBus iHpopmamnii npo 3BinbHeHHS Kitienta 3
pobortu;
3.1.3.18.3 ne 3apaxysanus [linmpuemcTBoM-poOoTOaBIEM 3apo0iTHOT TuTaTh Ha KapTkoBuit
Paxynok/Cy0GpaxyHOK MPOTAroM 2-X (IBOX) MICSALIIB MOCT1JIb;
3.1.3.18.4 nananus Knienrom 3asBu mpo 3akputTs PaxyHky (3 ycima CyOpaxyHKkamu);
3.1.3.18.5 3a BiacHOIO iHIIIaTUBOIO Y Oy/b-SKUi Yac Ta 6e3 Oy ab-sIKUX NosACHEHb NpuuuH KitieHry.
3.1.3.19 He noBinomnsatu KiieHnTy npo 3aiiicHeHHs onepailii, 00cAr sKoi MEHIIHIA 32 BCTAHOBIIEHUH
bankom MiHIManbHUI 00cCsT omnepartii A HaacuinanHsa [loBigomiiens nuisxom Haacuinands [ToBinomieHs Ha
Homep moOGinsHOTO TEnedony.
3.1.3.20 Bumaratu Bix KitieHTa HagaHHs 01aTKOBOT iH(OpMAIIil Ta/ab0 JOKYMEHTIB 1 BiJOMOCTEH
110710 XapakTepy 3/1HCHEHUX Olepalliif, KOHTPOJIIOBATH HANIPSIMU BUKOpUCTaHHS KIli€eHTOM IrpoIIoBUX KOIITIB
Ha KapTtkoBux paxynkax/CyOpaxyHkax KiieHTa Ta BCTAaHOBIIOBATH 1HIII OOMEXEHHs HOTro MpaB y BUMAIKaX,
nepeadaueHuX YMHHUM 3aKOHO/IaBCTBOM YKpaiHU.
3.1.3.21 3piiicauTr nepeurtyck Kaprtku, emitroBanoi Ha iM’st KimienTa, CTpok fii sikoi 3aKiHUUBCS, Y
pa3i HeoTpuMaHHs Bia KilieHTa BINOBIAHOI 3asiBM NP0 TaKuUi MEPEBUIYCK 32 YMOBU HAasBHOCTI KOIITIB Ha
BianoBigHOMy KapTtkoBomy paxyHky/CyOpaxyHky s cruiati Kowmicii 3a 1m0 mociyry, Ta 3a YMOBH
¢daxTruHOro KopructyBanHs Kaprkoro JlepkaTtenem (HasiBHUX OIepalliif) MPOTATOM OCTaHHIX KUIBKOX MICSIIB
Crpoky aii Kaptku. Ilpu npomy, mepeBumyck moxke OyTu 3iificHeHMi baHkoM 13 3aMiHOIO KapTKOBOTO
NPOAYKTY Ha IHIIMHA KapTKOBUH MPOAYKT 3 TEPENiKy JOCTYIMHUX /IO 3aMOBJICHHsSI KapTKOBUX TPOIYKTIB, Y
BiAnoBiAHOMY TapudHOMyY MjaHi, Ha JaTy 31HCHEHHS TaAKOTO MEPEBUITYCKY.
3.1.3.22 ®ikcyBatu Oyab-gKi KOHTAKTH 3 KJIIEHTOM, Y TOMY YHCIIi ayaio3anuc TeneoHHUX po3MOB, Ha
CBOIX MPHUCTPOSAX 3 METOIO 3a0e3neueHHs Oe3MeKn Ta HaJIe)KHOTo 00cayroByBanHs KiieHra.
3.1.3.23 bank Ma€ paBo BIIMOBUTHCS BiJl 3/11iiCHEHHS (DIHAHCOBUX OIepalliii 3a paxyHKaMH KJII€HTa B
pa3i BUHHKHEHHS apryMEHTOBAHHX ITiJI03p Yy BUKOPHUCTaHHI CBOTO PAaxXyHKY JUIS MPOBEACHHS HE3aKOHHUX
orepartiu.
3.1.3.24 BigmoBUTHCS BiJ MPOBEACHHS MMi103piioi (hiHaHCOBOI onepailii, o0 sikoi bank Mae mino3py,
mo (iHaHCOBa omepallis € pe3yJbTaToOM 3JOYWHHOI JISIIBHOCTI, TIOB’sI3aHa UM CTOCYIOThCSA (DiHAHCYBaHHS
Tepopu3My Ta/abo ¢iHaHCYBaHHSI PO3MOBCIOIKEHHS 30p0i MacOBOTO 3HUIIICHHS;
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3.1.3.25 bank Mae mpaBo, Ha Yac BCTAHOBJICHHS MPAaBOMIPHOCTI MEpeKasy, 3YMHUHATH 3apaxyBaHHS
KOINTIB Ha paxyHOK KiieHTa, y pa3i HaaXoKEHHs BiJ OaHKYy-1HIIlaTOpa MOBIIOMJICHHS MPO HEHAJICKHUN
nepeKas KOIITiB.

3.1.3.26 Jlna BcTaHOBJICHHS MTPaBOMIpHOCTI Niepekasy baHk, 3a pe3yibraraMu MOHITOPUHTY, a00 y pasi
OTIPOTECTYBaHHS IepeKa3y, JAepKaTesieM, TNIATHUKOM, €MITEHTOM a0o0 IUIATIKHOI OpraHi3alli€lo MIaTiKHOL
CHCTEMH, Ma€ MPaBO 3YIMHHHUTHU 3aBEPUICHHS NepeKasy, 3a0JI0KyBaTH KOIITH B CyMi HEHAJIEXKHOI IUIATIKHOT
oreparlii Ha paxXyHKy HEHAJICKHOTO OTPUMYyBada Ta OOMEXKHTH JOCTYI A0 MOOLIBHOTO JOJATKa, MUISIXOM
O510KyBaHHS 00JIIKOBOTO 3aMHKCy, 10 AHS 3aBEPLICHHS IEPEBIPKHU MIPABOMIPHOCTI IIepeKasy y BiMOBITHOCTI 10
JI0YOTO 3aKOHOJJaBCTBA YKpaiHH, ajie He Olblne Hixk Ha 60 KaJeHTJapHUX JTHIB.

3 MEeTOI0 BCTAHOBJICHHsI IIPAaBOMIPHOCTI Nepeka3y Ta Ha BUKOHaHHs 3akoHy Ykpainu «IIpo miaTixHi
nociayru», KieHT - oTpuMyBay Iarexy, 040 SIKOTO € CYMHIBH Yy HAJIEXHOCTI TaKOro oTpuMyBauda abo
HaJIS)KHOCTI IUIaTeXy, Ha BUMOry baHKy 3000B's3aHUI NPOTATOM TpbOX poOOYMX JHIB baHKy 3’sIBUTHCH 10
HalOMMKYOTO BIIIICHHS baHKy 3 METOI MpOXOUKeHHsS ineHTH(IKaIli, HagaHHS TOSICHEHb 3 IPHUBOIY
OTPUMAaHHS Ha CBill paXyHOK TPOILIOBHX KOIITIB B CyMi, SIKa ONpPOTECTOBYETHhCA Ta, B pa3l HEOOXiIHOCTI,
HaJIaHHS IMiITBEPPKYIOUNX TOKYMEHTIB HIOA0 MPaBOMIPHOCTI i€l TuiaTikHoi oneparii. B pasi BiiMoBH Bix
HAQ/IaHHS TOSCHEHb Ta/a00 JOKYMEHTIB HEOOXITHUX JJIi BCTAHOBIICHHS IMPABOMIPHOCTI mepekasy, KiieHT
3000B's13aHUH HagaTH 10 baHKy TUIaTKHY IHCTPYKIIIIO JJIsl IOBEPHEHHS KOIITIB HA aJIpecy IIaTHUKA.

KrienT noBinomieHuii Ta Hala€e 3roAy Ha MpoBeieHH baHkoM Oy/ib-sIKUX TOJAaTKOBHX /il (B TOMY YMCI
MOB’SI3aHUX 13 PO3KPHUTTSIM OaHKIBCHKOI TAEMHHII) 3 METOK BCTAHOBJICHHS HAJICKHOCTI/HEHAJICKHOCTI
OTpuMyBaua IuIaTexy/ IuaTikHOi omeparii. Y pasi BiaMoBu KitieHTa, sSiKUii € HEHAIEKHUM OTPUMYBadeM
aTexy, abo SKUi OTPUMAB IUIATIXK Yy 3B’S3KYy 13 HCHAJIC)KHOIO TUIATDKHOKO OIEPAIli€r0, BiJl TTOBEPHEHHS
IUTATHUKY CYMH TaKOi IJIATDKHOI omeparlii, ClMcaHHs KOIMITIB 3 paxyHKy KilieHTa — oTpuMyBada ImiaTtexy
3/11HCHIOBATHCSA BIJMOBIHO 10 YUHHOT'O 3aKOHO/1aBCTBA.

3.1.3.27 VYpa3i sKiIo B pe3yabTaTi NpoBeACHOro baHkoM MOHITOpUHTY Oyze BUsBIEHO, 110 KiieHTOM
Oyna BUMHEHa HETHIIOBA ab0 CyMHIBHA (B TOMY YHMCII IIaxpaiicbka) omepamis i3 3apaxyBaHHS T'POIIOBHX
KOIITIB Ha NOTOYHMH paxyHOK KiieHTa, ab0 €MITEHTOM KapTKH BIANpAaBHUKA 3asiBI€HA OIleparis [0
MiXHapoJHOI IUIaTIXHOI CHUCTEMH SIK HEHalexHa (1axpaiiceka) omepauis, To KiieHT nopydae banky
OOJIIKOBYBaTH KOIUTH B PO3Mipi HETUINOBOI/CyMHIBHOi omepaiii Ha MOTo4HOMY paxyHKy Kiienra 0e3
MOJKJIMBOCTI 3/{IICHEHHS BUJJATKOBUX OIlepalliii BUKJIIOYHO B MEXaX CyMHU HETUIIOBOI/HEHAJIEKHOI oneparii 10
MOMEHTY 3aBEpIICHHS MPOIIEyPH OCKapKEHHS OTeparlii eMiTeHTOM KapTKH BiIITPaBHUKA.

3.1.3.28 Hagatu po3nopsyKeHHs PO BHIIYYEHHS IUIATDKHOT KapTKH 1 MpUiMaTH JUIsl IbOTO HACTYIIHI
3aX0/IH:

- Y pa3i HEBUKOHAHHS a00 HEHAJIEXKHOTO BUKOHAHHS KJIIEHTOM 3000B's3aHb, nependaueHux Jloropopom;
- y pa3i MiJ103p Ha HECAaHKI[I0HOBAHE/HETIPaBOMIpHE BUKOPHUCTAHHS IUIATI)KHOT KapTKH;

- y pa3i HasgBHOCTI CyMHiBiB y baHKy 1mo/10 Bukopuctants KiieHToM miaTikHOT KapTKu a0o i1 peKBI3UTIB
JUIS BIACHUX MOTpPeEO;

- HaJXOJDKeHHs1 Ha KopHucTh KilieHTa 3 BUKOpPHCTaHHSM IUIATDKHOI KapTKU MPUOYTKOBHX oOIepalii Ha
CyMy, IO CYTTEBO BIAPI3HAETHCS Bl pO3MIPY CEpEIHBOTO JOXOAY, 3a3HaueHoro KiieHTom;

-y pa3i OTpHUMaHHsI MMOBiIOMJICHHSI II0/I0 OMPOTECTYBAaHHS IUIATIHKHUX omepaillii (oTpumyBadem Ta\abo
BIJIMTPAaBHUKOM IIE€pEKa3y);

- y pa3i HETUIIOBHX 32 KUIBKICTIO Onepaniid nocniib 3 (pi3MYHUM BUKOPUCTAHHAM IUIATIKHOT KapTKH.

3.1.3.29 bank mae npaBo B OJHOCTOPOHHBOMY MOPSAKY MPU3YNUHHUTH a00 BIIXMIUTH TPAH3AKIIIO 3
BUKOPHUCTAHHSAM IUIATIKHOI KapTKH, Y pa3l SKIIO OTpUMyBau, abo cepBic 1HIIIIOBaHHS MepeKa’y BHECEHUN
bankoM 10 mepeniky pu3HKOBHX, a00 B pa3i BUHMKHEHHS y baHKy Migo3p MO0 MOXJIMBHX HEHAJEKHUX
orepalii i3 IIaTHKHUM 1HCTpYMEHTOM 31 croponu Kitienra.

3.1.4. KulieHT Ma€ npaBo:

3.1.4.1 3a nomomoror KapTku iHilitoBaTH 3AIMCHEHHS OMNEpAIliid 3 OIUIaTH TOBAPiB/pOOIT/IIOCIIYT,
nepepaxyBaHHs kowmTiB 3 KapTkoBoro paxynky/CyOpaxyHky Ha iHmi paxyHku/CyOpaxynku Kiienrta ta
1HIIKX OCi0, OTpUMaHHS TOTIBKHM B Kacax ()iHAaHCOBHX YCTAaHOB Ta uyepe3 baHkoMaTH, BHECEHHS TOTIBKH Yepes3
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bankomaru banky, siki miaTpuMyroTh i GyHKIIT (1eno3uTHi bankoMaTH), yepes miaaTi>kHi TEpMiHaANIHU, a TAKOX
IHIIIOBAaTH TPOBEICHHS 1HIIUX OMNEpaIliii, BU3HAYCHUX MOJIOKEHHSIMA YMHHOTO 3aKOHOJIaBCTBa YKpaiHW,
30KpemMa, HOpMAaTHBHO-TIpaBoBUX akTiB HBY 3 murtanp BIIKpUTTS, BUKOPUCTAHHS 1 3aKPUTTS MOTOYHUX
paxyHKIB Ta 3 MUTaHb BUKOPUCTAHHS €JIEKTPOHHUX IUIATLKHUX 3aco0iB, mpaBuiaamu IInaThKHUX cHCTEMH Ta
unmu IIpaBuiiamu.

3.1.4.2 HanaBatu banky 3asBu Ha eMicito (BUITyCK/TIEpEBUITYCK) Ta BUAady Jl0l1aTKOBUX KapTOK. Y
pasi 3amoBiieHHs JlomaTkoBux kKapTok JloBipeHMM ocobaM, iX emicis 3IHCHIOEThCS 32 YMOBU IPOBEICHHS
bankowm inenTudikanii Ta Bepudikarii Takux JJoBipeHHX 0¢i0 3riHO 3 BAMOTaMH 3aKOHOJIABCTBA, SIKE PETYIII0E
BiIHOCMHHU Yy cdepi 3amoliranHs Jeramsaiii (BiAMUBAaHHIO) JOXOJIB, OJCP)KAHHUX 3JIOYMHHUM IIIJISIXOM,
¢diHaHCyBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MIOBCIOKEHHS 30p0O1 MaCOBOT'O 3HUIIIECHHS.

3.1.4.3 3niticuroBat THMUYacoBe biokyBanus Kaptku ta Po36iokyBanns Kaptku.

3.14.4 B Oyapb-skuii Yac OOMEKHTH MOXJIMBICTb BHUKOPUCTaHHS KowTiB 3a KapTkoBum
paxynkom/CyOpaxyHkom JloBipeHild 0c001 HUISXOM 3MiHM BIANMOBIAHUX ABTOpH3AIlIMHUX JIMITIB 3a
JlonaTkoBOIO KapTKOK a00 MPUIMHUTH i1 J[0AaTKOBOI KapTKH IIISXOM MOBEpHEHHs ii baHKy Ta HagaHHAM
UCHMOBOTO PO3MIOPSIKEHHS 1010

bnokyBanss ii mii.

3.1.45 Orpumaru Ta kopuctyBatucs Kpemutom y ¢opmi Jlo3BosmeHoro oBepapadTy, a TaKoX
npurnmuHATH CTPOoK il JlimiTy Jlo3BosieHOTO OBepapadTy.

3.1.4.6 3nilicHioBaTH AOCTpOKOBe noramieHHs Kpeauty 6e3 10/1aTKOBUX MIIAT 32 TaKe MOTalleHHs.

3.1.4.7 TniuiroBaTH 3MiHy ABTOPU3AIIIHUX JIMITIB HUISIXOM 3BepHEeHHS 10 KoHTakT-11eHTpy baHky.

3.1.4.8 Otpumysaru Bunucku 3a KaprkoBuM paxyHkoM/CyOpaxyHKamMH Yy MOPSJIKY, BUBHAUEHOMY
umu [IpaBunamu, Ta JOBIIKH 1010 MOTOYHOI 3a00proBaHoCTi 3a Kpenurom.

3.1.4.9 OrpumyBatu [HpopMmartiiini Ta raTixai nocayru yepe3 Cuctemy JIBO 3acobamu BiAMOBITHUX
[IpoxyxktiB (30KpeMa, MoOITFHOTO OaHKIHTY MICIIS BCTAHOBJICHHS CIEIIaIbHOTO MOOITBHOTO JO/JATKy Ha
CBOEMY MOO1IbHOMY MpHUCTpOi a0o [HTepHeT-0aHKIHTY) Ta YCHIIIHOI peecTpalii sk kopuctyBada CucreMu
JBO.

3.1.4.10 HanaBatu banky nuchMoBi 3as1BH 1110710 BUIYCKy KapTku y 3B’s13Ky 13 3akiHueHHSIM CTpOKy
nii abo y 3B 43Ky 3 nourkokeHHsM Kaptku uu 11 Brparoro;

3.1.4.11 3wmintoBatu [1IH-kox KapTku 3 MeTor0 migBUIIEHHS piBHS O€3MeKu i1 KOpHUCTYBaHHS.

3.1.4.12 BigmoButHucs Bif KopuctyBaHHs Kpenurom 0e3 MOsSCHEHHs MPUYMH HUISTXOM TOJAaHHS 10

banky BiiMmoBiAHOT MUCEMOBOT 3asIBU.
3.2. ITIPABMJIA KOPUCTYBAHHS KAPTKOIO

3.2.1. lepxaTeJib NOBHHEH:
3.2.1.1. O3naiiomutucs 3 IlpaBunamu, 30KkpeMa, 3 IpaBUIaMu KOpHCTyBaHHsI KapTkoro 70 Toro, sik
PO3MOYaTH KOPUCTYBAHHS HEIO.
3.2.1.2. Orpumaru Kaptky, emitoBany Ha cBoe im’s1, Ta [1IH, inauBinyansHy 00J1iKOBY iH(OpMaIlito
Ta/abo iHOIY 1H(OpPMALilo, 110 Ja€ 3MOTY IHIIIIOBAaTH IJIATIXKHI omeparii 3 mpen’siBISHHSAM macrnopra ado
IHIIOTO JIOKyMEHTa, 10 mocBiguye ocoOy. IlpupiBHAHUM a0 ocobuctoro orpumanHs Kaptku, ITIH Ta
IHIUBIAYyanbHY 00J11IKOBY 1H(QOpMaIlito Ta/ado 1HIIYy iH(OopMallito, 1110 Ja€ 3MOTY 1HILIIOBAaTH IUIATIXKHI oneparii
€ iX OTpUMaHHS TIpPEeACTaBHUKOM JlepkaTens 3a JOBIPEHICTIO, IO BHAaHa JlepkaTeneMm Ta TOCBITYCHA Yy
BCTaHOBJICHOMY 3aKOHO/IaBCTBOM HOPSIJIKY.
bank He Hece BIJMOBIJAJBHOCTI 3a MPOBEAEHHS omepaiiil 3 BuUKopucTaHHsAM KapTku, BumaHoi
npecTaBHUKY Jlepxkaresns 3a JOBIPEHICTIO
3.2.1.3. IlpocTaBuTH CBiHi MiANUC y BiABEACHOMY IS IbOro Micili Ha KapTi pu 11 orpumanHi B baHky.
3.2.1.4. Buxonatu mporenypy reHepanii/amiaun [1IH-kony y pasi, sxkmo Kaptky orpumano 6e3
[TIHkonBeprTa, 1 11 AkTUBaLis nependadae 000’ a3Kk0B1 Aii Jepxkartens. Menemxkep bauky npu suaaui Kaptku
000B’s13k0B0 1H(OopMye KiieHTa mpo ocobamBocTi AkTuBariii KapTku, y ToMy 9ucIi, Mpo MOPsSI0K BUKOHAHHS
nporenypu reuepanii Ta orpumanss [1IH-xony. KiienT moromxkyetses i3 TiM, mo bank Hagae iomy Kaptky
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B HEaKTHBOBAaHOMY CTaHI Ta JI0 YCHIIIIHOTO 3aBEpIIEHHS 000B’SI3KOBUX il 3 AxTuBanii KapTku BUKOHaHHS
MJIATHKHUX Oomepariii 3 il BAKOPUCTAHHSIM € HEMOKIIUBHUM.
3.2.1.5. He nepenaBatu KapTky iHImImM ocodam.
3.2.1.6. HagaBartu 3asBu nipo Bumyck Kaptku Ha HOBHI CTpok 1ii y pasi, ko bank 3a3panerias He
3MiHCHUB Takuil BUITycK 3rigHo 3 uumu [IpaBunamu. J{onatkosi KapTtku Ha im’s Kiienta bank Bumyckae 3a
3asBoto Kumienta. JlonatkoBi Kaptku Ha im’st [loBipeHoi ocoOn bank BuUIycKae BHUKIIOYHO 32 MHUCHMOBOIO
3asBoro Kiienra.
3.2.1.7. TloBepuyrn Kaptky B bank micas crumnay Crpoky ii aii abo mpu NpUIMHEHHI
o0cityroByBaHHs BianoBiaHoro [Ipoaykry y Bumajgkax, Bu3HaueHuX JloroBopom.
3.2.2. Ilpuznauennsi Ta Bukopucranus Kaprkun
3.2.2.1. Onepauii 3 BukoprctanHs KapTku 311HCHIOIOTCS 3 ypaxyBaHHSIM 00MeXeHb, BCTAHOBJICHUX
YMHHUM 3aKOHOAABCTBOM Y KpaiHM, 30KpeMa, HopMaTUBHO-TIpaBoBUMHU akTamu HBY.
3.2.2.2. KapTka HaJlae MOKJIMBICTh OTPUMYBATH TOTIBKY B I'PHBHI B Kacax baHKy, yIIOBHOBaXXE€HUX
0aHKIB, MyHKTaX BHJadl TOTIBKM Ta B baHkoMarax Ha TepuTopii YKpaiHu, a TakoXX 3AIHMCHIOBaTH OILIATy
TOBApiB/pOOIT/IIOCITYr 4Yepe3 BiINOBIIHI IJIATDKHI TEPMIHAIH, y TOMY YHCIi y Mepexi [HtepHer (uepes
€JIEKTPOHHI TepMiHaiu Ha caiitax ToprosuiB). Otpumanns rotiBku 3 KaptkoBoro paxynky/CyOpaxyHKy B
1HO3eMHIi BaJItOTI MOJIMBE JinIIe B Kacax Ta bankomarax banky.
3.2.2.3. 3a mexxamu Ykpainu Kaprka Haae MOXIMBICTE OTPUMYBATH TOTIBKY B MICIIEBiil BalroTi
KpaiHu nepeOyBaHHs He 3a1exHo Bia BaaoTH KapTkoBoro paxynky/CyOpaxyHKy.
3.2.2.4. Omnepauii yepe3 MIATiXHI TPUCTPOi BUKOHYIOTHCA BIAMOBIIHO A0 MEHIO KOMaHJ IHX
npuctpoiB. JlepkaTenp Mae 4iTKO BHKOHYBATH BCi 1HCTPYKIIi, IO 3’SIBIISIOTHCS HAa MOHITOpPI MPHUCTPOIO
CaMo00CITyTOBYBaHHSI.
3.2.2.5. T1IH-xox BUKOPUCTOBYEThCS B baHkomarax Ta miaThKHUX TepMiHanax (KpiM eJIeKTPOHHUX B
mepexi [arepuet). [TIH-kox Hi 32 sikux 00CTaBUH HE TOBUHEH PO3TOJIOLIYBATUCS MPH 3M1HCHEHH] TIATIRHIX
omepariii, Jlepkareiab MOBUHEH 0COOMCTO BBOJAUTH HOT0 Ha KJaBiaTypi IUIATIXKHOTO MPUCTPOIO (Y pasi, SIKIIO0
TaKUi BUMAara€eThes).
3.2.2.6. Ilpu Bumycky Kaptku Ha HOBUit CTpoK nii 3MiHtoeThe ii [TTH-ko.
3.2.2.7. Iepkatenb Mmoxke 3mintoBatu [1IH-kox mpotsirom Ctpoky nii KapTku y Taki criocoowu:
3.2.2.7.1. npoBenenHsaM npoueaypu reveparii [IIH-xomxy 3acobamu SMS-banking (npu oTpumanHi
Kaptku KnieHnTy HalaeThCs BIAMOBIIHA THCTPYKITiS MO0 MOpAAKY oOMiHy [ToBigoMIeHHIMM);
3.2.2.7.2. 3acobamu BiaNoBiHOI (pyHKIIOHAIBHOCTI bankoMaty abo miati>kHoro TepmiHany banky
(Jrie B Mepeski IIaTLHKHUX MPUCTPOiB baHky);
3.2.2.7.3. nogaHHAM MHCbMOBOI 3as1BU IO nepeBuiyck KapTtku.
3.2.2.8. Ilpu Buaaui roTiBKM B Kacax OaHKiB Ta Npu npuiiMaHHi KapTku 10 omiaTé B TOPTiBeIbHO-
CEpBICHINM MepeXl Kacup Mae mpaBo BUTPeOyBaTH JIOKYMEHT, 1110 TOCBiAUye ocoOy Jlep:kaTesns, Ta 3amucatu
JIaH1 TaKOTo IOKYMEHTa Ha YKy (TOKYMEHT, 1110 MiATBEPKye BUKOHAHHS orepailii 3 KapTkoro).
3.2.2.9. Jlepxarenb Mae NMepeBIpUTH PEKBI3UTH omepailii Ha 4eKy (JaTa, cyma, BaJlloTa orneparii) Ta
HiJMICaTy YeK Y pasi, Ko i pekBi3uTH BipHi. [lianmuc Ha yeky mae Biamosinatu mianucy Ha Kaprui. Oqun
OpUMIpHUK 4Yeka Mmae Oytu BuTpeOyBaHuil KiienTom y kacupa. bank pexkomenaye 30epiratu yekd 3a
orepamisiMu (B TOMY YHMCHi, SKIIO ONepallis He3aBepllieHa) Ui KOHTPOIIo pyxy KomrTiB 3a KapTkoBum
paxyHkoM/CyOpaxyHKaMH TpOTATOM PO3paXyHKOBOTO MiCAIli 3 METOK OIEPATHBHOTO BPETYIIOBAHHS
HEHAJIS)KHUX TUIATIKHUX OMepalliif/oMIIKOBUX CMcaHb KOWTIB 3a KapTkoBuM paxyHkom/CyOpaxyHKaMu.
3.2.2.10. Bnecenns rotiBku Ha KaptkoBuii paxyHok/CyOpaxyHOK 3 BHKOpHUCTaHHAM KapTku
3MIHCHIOETBCSA JIMIIEe 4Yepe3 IulaTikHI mpucTtpoi banky (B kacax, dyepe3 bankomaru, TepmiHamu
camoo6cnyroByBaHHs) y BamoTi KapTtkoBoro paxyHnky/CyOpaxyHKYy.
3.2.2.11. Beci nii kacupa 3 KapTkoro MaroTh BUKOHYBATHCS Y TIPUCYTHOCTI Ta y 1ot 30py JlepkaTers.
3.2.2.12. Tpu kymiBmi ToBapiB/podit/mocayr 6e3 ¢iznyHoro Bukopuctanas Kaptku (Hanpukian, y
mepexi [HTepret) JlepkaTens 3a3Hauace IaTkKHI peKBi3UTH KapTku, THM caMuUM MiATBEP/DKYIOUHN 3/11HCHEHHS
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omnepauii. [TomupenHs miaThKHUX pekBi3uTiB KapTky He3aXUIEHMMHU KaHaIaMU 3B 3Ky Y IOJAJIBIIIOMY MOXeE
MPU3BECTH JI0 HE3aKOHHOTO/HEMPABOMIPHOTO 3aBOJIOJIHHS HHUMHU TpeTiMH ocobamu. baHk He Hece
BIJIMOB1IaJIbHICTD 3@ HACIJIKH, IO CTAJKCS Yepe3 pO3TOJIONICHHS PeKBi3UTIB KapTku, AKi Jal0Th MOXJIHBICTh
HIIIIOBATH TUIATIXHY oneparlito 6e3 ¢izmuHoro Bukopuctanus Kaprku.

3.2.2.13. Tlpu BukoHaHHI omepaniii yepe3 bankomar JlepxaTenb MOBHHEH MEPEKOHATHCA, IO
[MIHknaBiaTypa Ta KapTONpHiiMad HE MICTATh CTOPOHHIX E€JIEMEHTIB Ta BiJIINOBINAIOTH 300paKEHHSIM, fAKi
B1JI0OpakeHI Ha MOHITOPi (32 HasIBHOCTI). Y pa3l BUSBJICHHS BIJIMIHHOCTEH HEOOXIJHO IMOBIJIOMHUTH IIPO II€
KonTakr-ientp banky. ¥ Takux Bunaakax KopucryBaTucs baHkoMaToM KaTeropuuHo 3a00pOHSETHCS.

3.2.2.14. Y bankomaTax BCTaHOBJICHO OOMEXEHHS 4acy JUIsl TOro, mo0 3a0paTu rpolmioBi KyMIOpH
miciis iX nosBu (Aekinbka cekyHn). Ilicast crmuHy Takoro yacy rpoiii MOXyTh OyTu 3arpuMani bankomarom.
VY Takux Bumagkax HeoOXimHO 3BepHyTHcs 10 banky mns BperymoBanHsi ctaHy Paxynky/CyOpaxyHKY
(IJITXOM MOJIaHHS MTMCbMOBOI MPETEH311).

3.2.2.15. dxmo y mnpoueci kopuctyBanHs bankomarom Kaprtka Oyna 3aTpumana, HE0OXiTHO
3areneoHyBaTH 3a HOMepaMu TenedoHiB, 3a3HaueHMX Ha bankomari, abo 3BepHyTtHcs B bank mis
BPETYJIIOBAaHHS CUTYaIlil (30KpeMa, IIJISIXOM BHITYCKy HOBOT KapTku 3 omqHOYacHUM BiiokyBaHHAM 3aTpUMaHOi
bankomarom Kaptkn).

3.2.2.16. SIxmio B pe3ynbTari ABTOpH3alii Oyae oTpuMaHa BiANoOBis» EMITEHTa «BUITYIHTH KapTKY»,
taka Kaptka Jlepkarenio He MOBEPTAEThCA Ta MiJJISATae BUIYYCHHIO 1 MOBEpHEHHIO EMITEHTY 3rigHo 3
npaswiamu [lnati>kaux cucrem.

3.2.2.17. bauk 3ynunse aito KapTku, sSKI10 Mpy BUKOHAHHI onepaliii Tpuyi BBeaeHo HeBipHuii [1TH-
koxa. s moHoBnenHs naii Kaptku wHeoOximHo 3minuTu [IIH-kon moisixom BimgmpaeieHHs [loBimomuieHHS 3
ocHoBHoro Homepa moOinpHOTO Tenedony Ha HoMmep Tenedony baHKy 3riiHO 3 IHCTPYKLIsIMHU, IO 3a3HAYEHI
Ha 3BopoTHiii ctopoHi Kaptku. Skmo Kaprka mictuts uui, 3a3naueny 3miny [1IH-koqy He0OXi1HO MOBTOPUTH
3acobamu bankomary.

3.2.2.18. Ilpu mnpoBeAeHHI MOBHOTO M[HMKIY OOpPOOKM BHIATKOBOI IUIATDKHOI omepamii 3
BUKOpUCTaHHAM KapTku (nmoumHarouu 3 ii 1HIMIIOBAHHS) 3 METOK HAJIEKHOTO BHUKOHAHHS 3000B’s3aHb 3a
TaKOIO OTlepalli€lo BIAMOBIIHUMY YdacHUKaMH [InaTikHOT cucTeMu Ta MPOBEIEHHS HAJIe)KHHUX PO3pax yHKIB 3a
KaprtkoBum paxynkom/Cy6paxynkom KitieHTa, BUNHSAIOTbCS Taki i

3.2.2.18.1. bank npu nmpoBeaeHH1 ABTopu3allii 6;10kye Ha KapTkoBoMy paxyHKy/CyOpaxyHKY KOIITH
y cyMi, po3paxoBaHiit bankom Buxonsun 3 Bamotu KaptkoBoro paxyHky/CyOpaxyHKy, CyMH aBTOPH3aLifHOTO
3anuTy (cyma Ta BajlOTa 1HILIHOBAaHOI omeparlii), KOMEpPUIHHOro Kypcy KyHiBili/MpoJaxy/0OMiHy 1HO3eMHOT
BaJIIOTH, BCTAaHOBJIEHOr0 baHkoM Ha Aary iHimitoBaHHs omneparlii, cymu Kowmicii banky, 3a0iokoBaHOi cymu
IPOIIOBUX KOIUTIB BiAMOBIAHO 10 miAnyHKTY 3.5.10.5. mux IlpaBui, a TakoX IHIIMX YWHHHUKIB, IIO
BPAaxXOBYIOThCS JJISl LIbOTO 3TiHO 13 3aKOHOJABCTBOM YKpaiHH, NpaBUiIaMM BianoBiaHol [lnatixkHOI cuctemu
ta 1umu [IpaBunamu;

3.2.2.18.2. IlnatixkHa cucTeMa NMPOBOAWUTH PO3paxyHKH 3 BaHKOM 3a MIATKHOIO Omeparlier y
Po3paxyHKoOBiif BJIIOTI.

Po3paxynkosa Bamtora [1maTi>KHOT CHCTEMHU BCTAHOBIIOETHCS Y BIMTOBITHOCTI 10 JJOTOBOPY MiXk

Bankom Ta muiatixHO0 opraHizamieto [InaTixkHOT cucTeMu y 3alIe)KHOCTI BiJl BUAY TUIATIXHOI omneparlii, a
came:

° 3a BHYTPIITHBOYKPATHCHKUMH TUIATIKHUMU OIeparisiMi Po3paxyHKOBOIO BATFOTOIO € I'PUBHS;
° 32 MDKHAPOJHUMH TUIATKHUMU OTIepaIlisiMu, 3IiiICHEHIMH Y €BPO TUIaTOKHUMU KapTamu Visa - €Bpo;
° 3a MDKHApOJHUMHU IIJIATDKHUMHU —OMEpalisiMH, 3A1IMCHEHMMH Yy Oynp-sfKiil iHIINN BamoTi (3a

BUKJIFOUCHHSIM €BPO) TUIaThKHUMU KapTamu Visa — moaap CLIA;

° 32 MDKHApOJIHUMH IIATIKHUMHU ONepallisiMU, 311HCHEHUMH Y Oy b~ SIK1i BaJIIOTI IUVIaTIKHUMU KapTKaMu
UnionPay (B Tomy umcii 3a ko0eiinxnaroumu kaprkamu [IPOCTIP UnionPay), MasterCard - nosnap
CHIA.

® 3a omepalisMH 37iiiCHEeHUMH B Mepexi banky y Oyap - skiil iHo3emHii BamoTi 3a TokeHOM
maTixHoi kapti MasterCard, B Tomy uncii y kaci banky un uepe3 bankomaTtu banky - nonap CIIA.
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MixHapo/IHi IJIaTiKHI omepartii 3a IaTbKHUMU KapTkamu HanioHaabHOT nJaTizkHoOI cucTeMu
«YKpaiHCbKUI IUIATIKHUH NPOCTip», 32 BUKJIIOYEHHSAM KOOCHIKMHIOBHUX KAPTOK 3 IUIATIKHOIO
cucremoro UnionPay, He 31iliCHIOIOTHCS.

VY pasi, KO BalIOTa IJIATLKHOI omepalii criBnagae 3 Po3paxyHKOBOIO BalOTOI, PO3PaxyHOK 3
[InaTixHOI0 CHCTEMOIO IPOBOJAUTHCSA Y HOMIHANBHIHM cyMi onepaii. Y pasi, IKIIO BaJfoTa IUIaTIXHOI onepartii
He crhiBnagae 3 Po3paxyHKOBOIO BalIOTOIO, pO3paxyHOK 3 IIIaTKHOIO CHCTEMOIO NMPOBOAMUTHCS Y CyMI,
po3paxoBaHii [1naTiKHOIO CHCTEMOIO0 BUXOISUHM 13 CYMH TUIATDKHOI orepaitii, KypciB 00MiHYy, BCTAHOBJICHUX
IaThKHOI opraHizariero [1maTikHOT CHCTEMHU Ta IHIIWX YHHHHKIB, 110 BPAXOBYIOTHCS JUISl IILOTO 3TiTHO 3
npaBUjIaMu BimoBinHoI [narikHoi cuctemy;

3.2.2.18.3. po3paxyHKH MiX ydacHUKaMu [1naTi>kHOI cHcTeMU 3MiHCHIOIOTHCS 3TiAHO 3 MPaBUIIaAMHU
MixkHapoaHux [lnari>kHuX cucteM y CTpok Bix 2 mo 45 mib Ta 3amexath Bij OaHka-ekBaiipa Ta IlmarikHOI
CHCTEMH Ta He MOke OyTH 3MiHEHHH 3a iHiliaTuBOIO baHKy;

3.2.2.18.4. bank He mi3Hime apyroro OrmepaiiiHOrO Hs, HACTYITHOTO 3a JHEM IPOBEICHHS
po3paxyHkiB 3 IlmarixkHoio cucremoro, crucye komTH 3 KaptkoBoro paxyHky/CyOpaxyHKYy Ha BIIacHY
KOPHCTh. Y pasi, sIKIIO BalfOTa, B sIKii MPOBEIEHO pO3paxyHoK 3 [11aTiHOI0 CHCTEMOI0, CITIBIIAIA€E 3 BAIIFOTOIO
KaptkoBoro paxynky/CyOpaxyHKy, CIUCAaHHS BUKOHYETBCS y CyMi, po3paxoBaHiii baHkoM BUXOS9H 13 CyMHU
crutaueHux bankom komtiB [InatikHiil cucremi mo miuaTixHiIA onepaii Ta cymu Komicii 3a BUKOHaHHSA 1Ti€i
omepaiiii. ¥ pasi, SKIIO Ballt0Ta, B SKiM MPOBEIEHO pO3paxyHOK 3 [InaTiHOIO CHUCTEMOIO, HE CHIBHAAA€E 3
BamioTol0 KaptkoBoro paxynky /CyOpaxyHKy, CIUCaHHS BUKOHYEThCS y CyMi, po3paxoBaHiii bankom
BUXOJISTYM 13 CyMH cIiadeHnx bankoM komtiB [ImaTikHIM cHUcTeMi O HiK omeparlii, KOMEPIIHHOTO KypCy
KYITIBIII/TIPOAAXKy 1HO3EMHOI BAJIIOTH, BCTAHOBJICHOTO baHKOM Ha JaTy Takoro criMcaHHs KomTiB 3 KapTkoBoro
paxynky /CyOpaxyHKy, Ta cymu KoMicii 3a BAKOHAHHS IJIATIXKHOI OIepartii;

3.2.2.18.5. bank po30nokoBye komtu Ha KaprkoBomy paxyHky/CyOpaxyHKy Micisl IPOBEIEHHS
3a3HAUYECHUX BHILE i, a TaKOX B IHIIUX BHUIIAJKaX, BU3HAUYCHUX YHHHHM 3aKOHOIABCTBOM YKpaiHH,
npasuiamu [Inatixuaoi cucremu, numu [IpaBunamu Ta akTaMu BHYTPIIIHBOTO peryntoBaHHs banky. ¥V pasi,
SKIIO PO3PaxXyHKH 3a aBTOPHU30BAHOKO TUIATIKHOIO OMNEPAIliEl0 HE 3aBEpPUIYIOTHCS (HANpHUKIIal, 4depe3 He
orpuMmanHs KiieHToM TOBapy/po0iT/mocnyr), Ta cyMa 3a0JOKOBaHMX KOIUTIB 3a TaKOK HE3aBEPIICHOIO
OTIEpaLli€l0 JINIIAETHCS HEAOCTYMHOIO JJIS MOAAJBIIOro BUKOpHUcTaHHA KiieHTOM (4epe3 HEKOpeKTHI il
ToproBust abo 3 IHIIMX NPUYMH Ta y BUMNAJKax, nepeabaueHux mnpasuiamu IlnaTikHux cucrem), bank
pO30JI0KOBYE Taki KOIITH Ha 3 1-if kaleHAapHUH JeHb BiJl AaTH 1HIIIFOBaHHS OMepallii;

3.2.2.18.6. npu npoBeAeHHI IUIATIKHOI omnepalii 3 BUKopuctaHHAM KapTku 13 3apaxyBaHHs KOLITIB
Ha KapTtkoBuii paxyHok/CyOpaxyHOK 3 METOI HaJIEKHOI i1 00poOku Ta BimoOpaxeHHs 3a KapTkoBum
paxyHkom/CyOpaxyHKOM, BUMHSIOTHCS J1ii, aHAJIOTI4H1 11sIM, BA3HAUEHUM Y mianyHkTax 3.2.2.18.2,3.2.2.18.3
[TpaBui (3 ypaxyBaHHSM TOT0, 1110 3aMiCTh OIepallii CIIUCAaHHs KOIITIB BUKOHYETHCS Oneparllis iX 3apaxyBaHHs
Ha KapTtkoBuil paxyHok/CyOpaxyHoK). SIKIII0 Taka oreparlisi BAKOHYEThCS 3 ABTOpPHU3ALlI€I0, KOLITH Y CyMi
omepailii CTarTh JOCTYITHUMHU BiApa3y MIcis ycminmHoi ABTopwu3allii, ajie 3apaxoByloTbcs Ha KapTtkoBuit
paxyHok/CyOpaxyHOK TpoTsroM 2-x OmepalliiHux JHIB TICIS TPOBEACHHS po3paxyHKiB 3 I[lmaTixHOIO
CHCTEMOIO.

3.2.2.19. Kiient moxxe 3amoButu B banky Kaptky mutteBoro Bumycky, To0to orpumaru Kaptky 10
KaptkoBoro paxynky/CyOpaxyHky Ilakery 6e3 HaHeceHHX Ha Hei iMeH1 Ta npi3Buina Jlepkatens (eMiToBaHy
bankowm 3aBuacHo). Y npomy Bumanky KapTka BBakaeTbcs HETIEPCOHATI30BAaHOK. Y MOBU OTPHUMAaHHS TaKoOi
KapTku BuzHauatotecst napamerpamu [lakery, 3a3nauennmu y TaprupHOMy miiaHi.

3.2.3. Ockap:xenns onepauiii 3 KapTkor

3.2.3.1. BianmoBizno 1o Bumor IlpaBun KiieHT KOHTpomioe pyx kowTiB mo KapTtkoBomy
paxyHky/CyOpaxyHKaMH 3a MOMICSYHUMHU BUMTMCKaMH Ta/abo Ha mijcTaBi iHdopmarlii mpo BUKOHAHI onepariii
y IloBimomnenHsx Ta/abo 3acobamm MoOiumbHOTO OaHKIHTY/IHTEepHET-0aHKIHTY. Y BHITaJKaxX, KOJIU 3a
pe3ylbTaTaMu KOHTPOJIIO BUSIBIEHO, 110 crircaHHs 3 KapTkoBoro paxynky/CyOpaxyHKy Ta/abo 3apaxyBaHHS
Ha KaprkoBuii paxyHok/CyOpaxyHOK HE BIANOBIZAalOTH IHINIHOBAaHMM HHUM OIepamisM, ado B I1HIIUX
HECTAaHAAPTHUX CUTYAIlisIX, HAIPUKJIal, Koinu baHkoMaT Buae rpomi y cyMi, [0 HE BiAIOBIJAa€ 3aMOBJICHIH
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JepxateneM cyMi anst oTpuManHs, KTieHT mOBHMHEH MOBIIOMUTH baHK mMpo BHSBIICHI HEBIAMOBITHOCTI Ta
0ohOpMHUTH THCHBMOBY 3asBy PO HE3rOAYy 3 TPAHCAKIII€IO, 3a3HAYMBINM B HIM BCi JAeTaii omeparii, 110
ockapxyetbes (Homep KapTku, Buj omeparlii, BUA IJIATHKHOTO MPHUCTPOIO, apeca PO3MIIICHHS MTPUCTPOIO
TOII0), 00CTAaBMHHU, 32 SIKUX BOHA OyJia BUKOHAHA, Ta IOJATH YeK (KOIII0 YeKa).
3.2.3.2. bank micisg TpOBeNEHHS [ETaJbHOTO aHaji3y CHUTYyallil, [0 CKJajacs, NpPOBEICHHS
npeTeH3iiiHoi poOoTH 3 O0aHKOM-EKBapOM (SKIIO OCKapXKyeThCsl OIEepallis, MPOBEACHA 4epe3 IUIaTihKHUM
MPUCTPIK 1HIIOTO OaHKY), BAKOHYE BperyitoBaHHs ctaHy KapTkoBoro paxyHky/CyOpaxyHKY BiAIIOBiHO 0
pe3ysbTaTiB IPOBEIEHOTO PO3CIiyBaHHS.
3.2.3.3. Ctpoku mpoBeAcHHS baHKOM mpeTeH3iiiHOi poOOTH BH3HAYAKOTHCSA BIJMOBIAHUMHU
[InartiXHUMH cCUCTEMaMH Ta MOXYTh TpuUBaTH npoTaroM 90 KajgeHJapHUX OHIB. Y pas3i NpOBEICHHS
MDKHapOAHOTO apOiTpaxy, e cTpok Moxe OyTH nojoBxkeHuii 10 180 nHiB. baHk BUKOHYE 3asiBy PO HE3TOLy
3 TpaHCaKIN€ew (BperyboBye 3anuiiky 3a KaprkoBum paxynkom/CyOpaxyHkoM a0o Hasae BianoBias KiieHty
PO HEMIPaBOMIPHE OCKAPKEHHsI oTlepaltii) micias OTpUMaHHs HeOOX1THUX JI0Ka31B Y HAMKOPOTIITUN MOKITUBHIA
CTpOK.
3.2.4. Hinono6oBa ciayxda mintpumku Konrakr-uentpy banky
3.2.4.1. Ilpu BUHUKHEHH] MUTaHb IOJI0 iHINiloBaHUX omepaliii 3 KapTkoro (BigMoOBa y nMpoBeneHH1
omnepariii, brokyBanns aii Kaprtku, iniie) Ta 3a notpedu otpumanns [ndopmaniitnux nociyr Jlep:xkarens Moxe
3BepHyTHCS 10 banky 3a Tenedonamu minomo6oBoi cnyxk6m minrpumku Konrakt-uentpy: 098 620 20 20
(Kuiecrap), 099 620 20 20 (Vodafone), 073 620 20 20 (Lifecell), (044)494-46-50 (11i71010060B0).
3.2.4.2. 3 meToro ieHTH(iKaIlil a00OHEHTAa Ta HAJICKHOTO BCTAHOBJICHHS HOTO OCOOM JIJIsl BU3HAYCHHS
IPaBOMIPHOCTI HaJaHHA Homy iH(opmarii 3a Paxyrakom/Kaptkoro, onepatop KoHTakT-LIeHTpPY 3’SCOBYE y
Hepxarens nepenik iJeHTU(DIKALIHHUX JaHUX, TAKUX $K: CEKPETHE CIIOBO-NApoJb, ATy HAPOHKEHHS,
NacrhopTHi JaHi Ta iHmy iHdopmarito, otpumany bankom npu yknagaunni JJorosopy (ITIH-xox ta/abo xoau
CVV2/CVC2 HikoaH HE 3alUTYIOTHCS Ta HE TIOBUHHI po3rosomryBarucs Jlepkarenem). 3 METOI0 YHUKHEHHS
PU3UKY PpO3KPHUTTA OaHKIBCHKOI TaeMHHUII Ta/ab0 pu3HWKy (iHAHCOBUX BTpPAT BiJl HECAHKIIIOHOBAHOTO
BukopuctanHa Kaptku, oneparop KoHTakT-11eHTpy Mae npaBo BiIMOBUTH y HaJaHH1 [H(opMaLiiHUX MOCIYT,
SKILO MOB1IOMJIEHI a0OHEHTOM JIaH1 He CIIBIaIal0Th 3 BIAMOBIAHUMH JTaHUMH, 1110 30epiratoThest B baHky.
3.2.4.3. 3 MeToI0 YHUKHEHHS pU3UKYy HajlaHHs nociayr Konrakr-uientpom 3a Kaptkamu Kitienta
1HIIIMM HE YITIOBHOBAaXXEHUM Ha 11e ocobam, KiieHT moBuHeH 30epiraTi B TaEMHHUIII CBO1 J1aH1 (30KpeMa, CJI0BO-
naposib), HajaHi mpu 3amoBiieHH1 [ Ipoaykry/Ilakety, ki BUKOPUCTOBYIOThCS KOHTAKT-LIEHTPOM IS HAJIEAKHOL
imenTu(dikailii Ta BCTaHOBIIEHHS 0coOu aboHEeHTa npu TejaeOHHOMY 3BEpHEHHI, Ta pekBi3uTH KapTku.
3.2.4.4. Oneparop KoHrtakT-11eHTpY 3a TeneOHHUM 3BepHEHHSAM J[lepxkarens Hanae iHdopMarlliro
1110710 TTpoBeJieHUX ABTopu3aniil 3a KapTkoro, npuuuH BigMoBH baHKy y 3a1HiCHEHH1 oneparlii, Tolo, Hajae
nociayru 3a 3anuroM [lepxarens mono brokxysanus/Po36nokyBanns nii KapTku, mono 3MiHH/ cKacyBaHHS
ABTopuzaliiinux niMmiTiB 3a KapTkoro, mo10 yMOB OOMEXEHHS BHUKOHAHHS olepaliil 6e3 BUKOpUCTaHHS
Kaptku  (0OMEXWUTH/BITHOBUTH  MOMKJIMBICTh  BUKOPUCTaHHS B  Mepexi  [HTepHer), 11070
nigkroYeHHs/BiakmoueHas [lpogykry SMS-banking, Hagae KOHCynbTalii MmIOAO YMOB MpOJAXy Ta
CYIPOBOJKEHHS OaHKIBChbKUX [IpoayKTiB TOIIO.
3.2.5. Brpara Kaptku
3.2.5.1. Ilpo Brpary Kaptku (y ToMy umcii, 3a HassBHOCTI MiJI03pH, 11O 11 MIATIXHI PEKBI3UTH CTAIU
BIJIOM1 CTOPOHHIM 0c00aM Ta MOXYTh OYTH BUKOPHCTaHI HUMHU HENpaBOMipHO) [leprkaTenb MOBUHEH HETaitHO
noBiioMuTH bank, 3atenedonysasmu 1o Konrakr-uentpy, bank npu ubomy 3aiiicuioe brnokysannst Kaptku.
Kpim nporo, KiieHT moBHHEH y HalKOpOTIIMHA MOXKIUBHUI CTPOK HaaaTu 0 baHKy BiAMOBiHE MHCbMOBE
MOB1JIOMJICHHS.
3.2.5.2. YV pasi, akmo Knient otpuman Big banky [loBizomiieHHs mpo 31iHCHEHY omeparliio 3 Horo
Kaptkoto, ane KiieHT He iHiIiIOBaB Takoi omepallii, BIH Ma€ B)KUTU HETallHUX 3aXOiB 110710 1H(POpPMYBaHHS
banky mpo Ttakuii ¢akr abo momo bnokyBanus KapTtkm 3acobamm SMS-banking a6o MoOinpHUI
Oankinr/[HTepHeT-0aHKIHT A0 Yacy moAaHHs 10 baHKy BiIMOBIIHOTO MUCHMOBOTO MOBIIOMJICHHS a00 3asBH
PO HE3TOy 3 TPAHCAKIIIELO.
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3.2.5.3. KuieHT miATBEpIXKYE, 110 BiH YCBIJOMIIIOE CYTTEBE ITiIBUIICHHS PU3UKIB HECAHKIIOHOBAHOTO
BUKOpUCTaHHs BTpauenoi KapTku Ta 3aiiicHeHHs axpaichKuX omneparliil y pa3i ogqHouacHoi Brpatu Homepa
MOOUTBHOTO TenedoHy (OCHOBHOTO a0O0 TOAATKOBOTO), Ta MOTODKYETHCA, IO y TaKUX BHITaJKax y pasi
HecBoedacHoro iH(opmyBanHs HuM 1po Brpary Kaprtkuw/Homepa moOiunbHOTO TenedoHy y MOPSAIKY,
Bu3HaueHoMmy 1My [IpaBunamu, BaHk He Hece BiANOBIAAIBHOCTI 3a HECAHKIIOHOBaHE/HENPaBOMipHE
BUKOpUcCTaHHA KapTku.
3.2.5.4. SIxmo Kaprka 3a0;10kOBaHa 3 MPUYMHU «BTpayeHa/BUKPAJACHA», 1l TOJAJIbIIE PO30IOKYBaHHS
Ta BUKOPUCTaHHA 3a00poHeHe. Bunyck HoBoi KapTku 311HCHIOETBCS 32 MHCBMOBUM 3BepHEHHM KutieHTa 110
banky.
3.2.5.5. JlepxaTtenb Mae mpaBo THMYacoBO Nmpu3ynuHUTH nito Kaptku (TumuacoBe biokyBanHs) 3a
Tesie()OHHUM 3BEpHEHHSM 10 KOHTaKT-LIEHTPY Ta 3a MUCHbMOBOIO 3asiBOI0, HaJaHOIO B baHK, a00 caMOCTiifHO 3
BUKOpUCTaHHAM (yHKIioHany [IpoaykriB SMS-banking Ta Mo6inpHuli 6ankinry/IaTepHer-0ankinry. Take
TUMuacoBe biiokyBaHHs Moke OyTu noTpedoro y pasi, ko Jepxkarens He BneBHeHul, mo Kaprka Brpauena
(3a0yB mpo wicre ii 36epiranns). Ilonosnenns nii Kaprku (Po3610KkyBaHHS) y TaKMX BHITaIKaX MOXe OyTH
BUKOHAHE 32 MIICbMOBOIO 3as1BOIO 3 TP IBJICHHSAM 3a0J10K0BaHOi KapTku Ta 3 BUKOPUCTAHHAM (YHKIIOHATY
SMS-banking a6o Mob6insHOTro 6aHKiHTY/[HTEepHET-0aHKIHTY.
3.2.6. ABTopu3auiiini JimMiTu
3.2.6.1. 3 meroro oOMeXeHHS PU3MKIB HECAHKIIIOHOBAaHOTO IOCTYMy 10 KomTiB Ha KapTkoBomy
paxynky/CybOpaxyHkax baHk BCTaHOBIIOe OOMEXEHHS Ha TIPOBEICHHS OIepariii 3 BUKOPUCTaHHIM KapTku
(ABTopm3aliitHi JiMiTH). ABTOpH3amliiiHI JIMITH BH3HAYAIOTh MaKCUMaJIbHY 3arajbHy CyMy Ta KUIBKICTh
orepariiii, ki JO3BOJSEThCS 3iMCHIOBaTH JlepikaTenro MpOTAroM MeBHOro mepioxy (HoOu, Mmicsus) Ta
OOMEXCHHs Ha BUKOHAaHHS MEBHUX BUIIB omepamiii 3 Kaprtkorw. Ilepenik BCiX Takux 0OOMEXEHb
noBiAOMIIsEThCS MpaliBHUKOM bankom Kmienty npu Bugaui KapTtku.
3.2.6.2. bank, perymoioun piBeHb pU3UKIB (JIHAHCOBHUX BTPAT BiJl HECAHKIIIOHOBAHOTO BUKOPUCTAHHS
KapTtok, Mo>xe 3MiHIOBaTH ABTOpH3aIliifHi JIMITH, TOBioMIIsII0uH o 11e KitieHTa y ciocoOu, BU3HA4YEH1 HIUMH
[IpaBunamu.
3.2.6.3. KiieHT BIiAMOBIIHO 0 BIACHUX MOTOYHHUX MOTPEO MOXKE 3MIHUTH (3MEHILIUTH, 30LTBIINTH,
ckacyBaTH) ABTopH3alliiiHi JimMiTH y MoOinbHOMY OaHKiHTY/IHTepHET-0aHKIHTY a00 HUIIXOM 3BEPHEHHS 10
KonrakTt-11eHTpy abo 1o BijgaineHHs banky.
3.2.6.4. KiieHT 3 METOI 3HIKCHHS DPHU3HMKIB HECAHKI[IOHOBAHOTO BHWKOpHUCTaHHS KapTku Moxke
BCTAaHOBUTH J10aTKOB1 oOMekeHHs1 Ha Kaprii nuigxom 3BepHeHHs 10 KoHTakT-1ieHTpy a00 A0 BiAJIEHHS
Bbanky: BcTaHOBUTH 3a00pOHY Ha BUKOHAHHS omnepaiiil 6e3 BukopuctanHs Kaptku y Mepexi IHTepHer Ta/abo
orepaliif 3a MexxaMH Y KpaiHu.
3.2.6.5. JloBipeHa ocoba He Mae MpaBa 3MIHIOBATH PO3MIpH ABTOpM3allifHUX JdiMiTiB. KiieHT
MOTOJIKYETHCS, 10 Yy pa3il MOTpeOr 3MIHUTH po3Mipu ABTOpU3aliMHUX JIMITIB 3a Jl0JaTKOBOIO KapTKOIO,
KiienT mae 3areneponyBatu 10 KoHTakT-11eHTpY 0cOOHCTO.

3.3. YMOBU HAJJAHHS TA CYITPOBO/KEHHSA KPEAUTY Y ®OPMI TO3BOJIEHOTI'O
OBEPJIPA®TY

3.3.1. bank po3Millye y NpUMILICHHSAX, € 3A1HCHIOEThCs 00cayroByBanHs KiieHTiB, iHdopMmariito B
NUCbMOBOMY BHUIJISZI PO Tapudu Ta yMOBH, Ha SKHUX BiH HA/Ia€ CHOXKUBYI KPEITUTH, Ta/ab0 po3Milly€e TaKy
iH(popmartito Ha cBoeMy CaiTi.

3.3.2. 3amoBJIeHHS KpenuTHOTO [IpoTyKTy 3MICHIOETHCS Y TAKOMY TIOPSIIKY:

3.3.2.1. KiieHT MOXe CaMOCTIifHO o3HailoMuTHCS 3 iH(OpPMAIiEl0 PO YMOBH KpEIUTYBAaHHS,
posmimieHoro Ha Caiiti baHky.

3.3.2.2. Knient Hanae banky 3asBy npo 3aMoBiieHHs KpenuTHoro Ilponykry (Bunmauy Kpenuty)
HIJISIXOM I0/IaHHS MMCbMOBOI 3as1BU /10 BijtiieHHs banky abo muisixom 3anoBHeHHs Ha Caifti banky uum uepes
Mo061ibHHI OaHKIHT CTIemiabHOT eeKTPOHHOT popMu 3asiBU abo 3acobamu cuctemu J[BO.
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CTopoHH JOMOBWJIHCH, 1110 MPH MOJAHHI 3asBKM Ha 3aMOBJICHHA KpenuTHoro IlponykTy B cucremi
JBO, KiieHT Moke 3a3HAUUTH HOBY a/Ipecy eJIeKTPOHHOI nmomTH (e-mail) 11t komyHikaiii 3 bankom. ¥V pasi
SIKITIO TIPH TI0JIaHHI 3asBKHM Ha 3aMOBJIeHHS KpeauTHoro [Ipoaykry, Kiientom B cuctemi JIbO 3a3nadeHa iHmma
eJIeKTpOHHA azpeca (e-mail) HiX Ta, o Oyna HajaHa paninie/ado sKkio y banky B3arani BIACYTHS ajapeca
eJleKTpoHHOI anapecu (e-mail) Kiienra, 3a3nauena Kiienrom, B cuctemi JIBO, enekrponna aapeca (e-mail)
Oyze 3MiHEHa B MPOrpaMHUX KOMIUIEKcax baHKy Ta B OJaJIbIIIOMy BUKOPHUCTOBYBATUMETHCS JIJIs1 KOMYHIKAIii
3 Kiientom.

3.3.2.3. Skmo 3asBa mpo 3aMoBJIeHHs kpenuTHoro Ilpoaykry (Bumauy Kpeauty) HamaeTbes 10
BinmineHus banky, bank namae Kmienty IlacmopTt cnokuB4yoro kpeauty ta Po3paxyHok mo Kpemuty Ha
narnepoBoMy HOCII; AKIIO 3asBa HajaeThcs 3acobamu cuctemu J|BO/MoOinbHOro Gankinry, bank Hamae
Knienrty 3a3HaueHi TOKyMeHTH Tpu nepiiomy 3BepHeHHi KiienTa 1o Bigninenns banky.

3.3.3. bank 3abe3neuye dopmyBaHHS, OOpoOKYy 1 30epiraHHs €JIEeKTPOHHUX (OpM 3asBU IPO
3aMmoBieHHs kpeautHoro I[Ipoaykty (Bumauy Kpemuty), Pozpaxynok mo Kpeauty BiAmoBigHO A0 BUMOT
YUHHOTO 3aKOHOJJaBCTBA, 1110 PETYJIIOE MOPSIOK EJIEKTPOHHOTO JOKYMEHTOO0O0ITY (3 HaKIaIeHHSIM €JIeKTPOHHUX
miAnuciB 200 1HIIUX aHAJIOTIB BJIACHOPYYHHX MiAMKCIB (1me4atok) CTopiH).

3.3.4. bank npuiimMae pileHHS HIOA0 3a70BOJICHHs 3asBH KilieHTa mpo 3aMOBJIEHHS KPEIUTHOTO
[ponykry (Bumauy Kpenuty) Ha mifcTaBi OTpUMaHUX BimoMmocTed monao ¢inancooro crany Kiienra Tta
IHIIMX KpUTEPiiB/YMHHUKIB, Iepe0aueHUX 3aKOHOIaBCTBOM IIPO CIOKMBYE KpeauTyBaHHs. [Hpopmariis mpo
npuifHATe pilIeHHs HanaeTbcsi bankoM 3acobamu TeneOHHOro 3B’S3Ky a0o0 MUISIXOM HampaBlICHHS
[ToBinomnenns va Homep mobinsHOTO Tenedony Kiienra.

3.3.5. Ilicns oTpumaHHSA TOBiTOMJICHHS Tpo pimeHHs banky moxo Bumaui Kpenuty Kiient mae
NoJaTH J0 BijAUIeHHsS baHKy BIAMOBIAHY MignucaHy 3asBY-IOTOBIp, B SIKi 3a3HAYAETHCS NapaMeTpH
kpeautHoro [Ipoaykty, noromxkeni 3 bankom: naiimenyBanss [Iponykty, [Iporpamu kpeauTyBaHHs, CTPOK il
Jlimity Jlo3Bonenoro oBepapadty, po3mip Jlimity Jo3BosneHoro oBepapadTy, BU3HAUCHUN HA ATy MOJAHHS
3asiBU-I0TOBOPY, Ta MakcuMaibHUi po3mip Jlimity Jlo3BoneHoro oBepapadTy, nependadueHuil oOpaHOIO
Kiierarom [Iporpamoro kpenuTyBaHHs, po3Mip MPOIIEHTHUX CTaBOK TOIIO.

3.3.6. Ilix wac mpuiiMaHHs 3asiBH-I0TOBOPY, KO BH3HaueHI yMOBU KpeauTHoro [Ipoaykry, bank
Hajae KiieHTy nOKyMeHTH, 10 mependaueHi YMHHUM 3aKOHOJABCTBOM YKpaiHU 3 NMUTaHb KPEAUTYBAHHS
¢iznyHux oci0 (mianucaHHsaM 3asBU-A0roBopy KiieHT miaTBep/pKye OTpUMaHHS LUX JOKYMEHTIB (30Kpema,
[Tacniopty cnoxkuB4oro kpeauty, Pospaxynky no Kpeaury)).

3.3.7. bank BcraHoBmoe Ha KaprtkoBomy paxynky/CyOpaxynky Kiienta B rTpuBHI JlimiT
Jo3BosneHoro oBepapadTy BIAMOBIAHO 0 MapaMeTpiB, 110 3a3HAUYCHI Y 3asiB1-0TOBOPI.

3.3.8. bank moxe npuitaaTy Bin Kiienra 3asBy-gorosip 6€3 nomnepegHporo opopMIeHHS OCTaHHIM
3asBM PO 3aMOBJIIEHHsS KpeauTHoro Ilpoaykty, y pasi, skmo kpeautHuMm IIponykTom mepenbaueHa Taka
MOYJIMBICTh. Y IIbOMY BUNIAIKY HaJaHH Kpeauty 3/11HCHIOETbCS Y HACTYITHOMY TOPSIIIKY:

3.3.8.1. bank npuiimae Bia Kiienra 3asBy-10roBip, B sKiil 3a3HaUaeThCsA: NOYaTKOBUH po3mip JliMiTy
Jlo3BosieHoro oBepapadTy; MakcuManbHui po3mip Jlimity /lo3BosieHoro oBepapadTy Ta CTpOK KpeIUTyBaHHS
- Ha piBHI, BU3HAYEHOMY BiNOBiIHOIO [Iporpamoro KperuTyBaHHs; Jif04a /Ui BiIOBITHOTO KPEIUTHOTO
[IpoaykTy Ha MOMEHT IiANUCcaHHs 3asiBU-I0TOBOPY MPOLIEHTHA CTAaBKa;

3.3.8.2. baHk IpOBOAUTH 3aXOAM IIOAO OIIHKK KPEeTUTOCIIPOMOKHOCTI KitieHTa 3riiHO 3 BUMOTaMu
3aKOHOJIABCTBA, SIKE PETYIIOE BITHOCUHHU Y c(epl CIIOKUBYOTO KPEAUTYBaHHS, Ta y pasl NPUUHATTS PIIIeHHS
11010 BUAAul KpenuTy BCTaHOBIIO€e: po3Mip JlimiTy Jlo3BosneHoro oBepapadTy BIAMOBIIHO /10 BHYTPILIHIX
NpaBUJI YIPABIIHHS PU3UKaMH, y TIOPSJIKY, BU3HAYCHOMY IIMM po3faioMm [IpaBui;, MpONeHTHY CTaBKy — y
po3Mipi, M0 i€ Ans BiANOBIIHOrO KpeauTHoro IIpoaykTy Ha JeHb BCTaHOBJIEHHsA po3Mipy JlimiTy
Jlo3BosieHoro oBepapadTy; CTPOK KPEAUTYBAaHHS — BIAMOBIHO JI0 CTPOKY, MEepe0adeHoro Uil BiAMOBIAHOTO
kpeautHoro Ilpoaykry, moumHarouum 3 JHS BCTaHOBIEHHS po3Mipy Jlimity Jlo3BosieHoro osepipadry,
MOBITOMIISTIOUH TIpo 11e KitieHTa nuisixom HampasieHHs BianoBigHoro [ToBiqomiieHHs .

CTOpOHHM NTOMOBHWJIHCS, IO Ha MMiJcTaBl oOpMIICHOI HaleKHUM YHMHOM 3asiBH-IOTOBOPY, SKOIO
Knienr 3amoBuB Kpenut, bank Hamae Kiienty Kpenut nuisxom BcTaHoBieHHS 3a KapTkoBum
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paxynkom/Cybpaxynkom Kiienta Jlimity Jlo3BosieHoro oBepapadty s mpoBeneHHs omepauiid, a KimieHT
3000B’SI3YETHCSl MOBEpHYTH baHKy KpeIWTHI KOMITH Ta MPOIEHTH 3a KopuctyBaHHs JlimiTom Jlo3BONEHOTO
oBepapadTy y MOpsIKy Ta Ha yMOBax, BU3HaueHux 1umu [IpaBunamu, [Iporpamoro kpeautyBaHHs Ta 3asBOO-
noroBopoM. Y pasi, skmo Kpemut Oyae HagaHO BHACHIIOK 3ailicHeHHs omepamniid 3a KapTkoBum
paxynkom/CyOpaxyHKoM, iHiifloBanux J{oBipeHOI0 0c00010, BBaXKaeThes, 110 KpenuT HagaHo 6e3nocepeiHbo
Knienry.

3.3.9. V pa3i nignucanHs 3asBH-I0TOBOPY HA YMOBax, BU3HAYCHHUX Y MOMEPEIHLOMY ITAIMYHKTI ITUX
[TpaBui, KiieHT moromkyerbes, 10 BU3HAUECHUN y HbOMY TNOpsAnoK HanaHHs Kpeauty 3miiicHIOeThCs 3a
3rogor0 CTOpiH Ta BIAMOBIIHO O BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHH, SIKE PETYIIIOE BITHOCUHU Y chepi
CHOXHMBUOTO KPEIUTYBAaHHS 1 HE MOTpedye HamaHHS 10 BiagiuneHHs banky okxpemoi 3asBH-TOTOBOPY UM
BHECEHHS 3MiH J0 mianucanoi Kiientom 3asBu-10roBopy.

3.3.10. KiienT mae mpaBo BiIMOBHUTHCS BiJl KOPUCTYBaHHS KpeauTom y mopsnky, nepeadoadyeHoMy
uumu IIpaBunamu.

3.3.11. IlixcraBoro A HaJlaHHS KPEIUTHUX KOIITIB € BCTAHOBJIEHUH Ha BinoBimHOMY KapTkoBoMy
paxynky/Cy0paxysky JlimiT Jlo3BoneHoro oBepapadty, CTpOK il SKOro HE 3aKiHYMBCS, HAJXOPKEHHS 10
Banky [lnatiHOTO MOBIIOMIICHHS 32 BUKOHAHMMH OMEPAIiSIMH 3 BiANOBIIHUMHU KapTKaMH Ta/ad0 HACTaHHS
TEpMiHy BHUKOHAHHSA TpOLIOBHUX 3000B’s3aHb KitieHta mepex bankom, M0 BHHHMKIM 3 YMOB YKIIQICHOTO
Jorosopy 3a BianoBigaum [IpoaykTom (kpim 3000B’s13aHb 3 orameHHs Kpenuty ta HapaxoBaHUX MPOIICHTIB)
Ta/ab0 HACTaHHA TEPMIHY BHUKOHAHHS T'POIIOBUX 3000B’s3aHb (CIUIaTa CyM CTpaxoBHX muaTexiB) Kiienta
nepea CTPaxOBHKOM, IO BUHUKIIM 3 YMOB YKjianeHuX KilieHTOM TOTroBOpIiB CTpaxyBaHHS 3a IMPOTpaMaMu
3aCTaBHOTO KpenuTyBaHHs baHky Ta/ab0 3MiMCHEHHS 1HIIMX BUIATKOBHX ONEpallii, iHimiiioBanux KirieHTom
Ha ymoBax [lorosopy.

3.3.12. Hapanns Kpenuty BigOyBaeThCs y pa3i HOBHOI a00 4aCTKOBOT HEJJOCTATHOCTI BIIACHUX KOIIITIB
Knienta nHa mneBHoMmy KaprkoBomy paxynky/CyOpaxyHky [IponykTy mjis mpoBeOeHHS IUIATEXIB 3a
[Tnati>kHuMU MOBiIAOMIIECHHSAME 10 BiAmoBinHid Kaprii (emiToBaniii Ha ymoBax 1poro Ilpoaykry) abo ans
3/11MICHEHHS HIMX BUIATKOBHX OIEpallii 1 JIaTexiB, y TOMY YHCH1, COPSIMOBAaHUX Ha MTOTalIeHHS 3000B’13aHb
Kmienta, mependauennx mumu I[lpaBunamu. YmoBamu Ilponykty Moxke Oyt mnepemdadeHe IiIbOBE
BUKOPUCTaHHS HagaHoro Kpeaurty, B TOMy 4ucli Ha cIuiaty 3000B’A3aHb 3a 1I0roBopaMu B pamkax IIporpam
PO31IpiOHOTO KPEAUTYBaHHS, 30KpeMa ajie He BUKJIIOYHO I110/10 CIUIATH CTPaxOBHX IJIaTexiB. baHk 31iHcHIOE
HanauHsa Kpemuty y dopmi JlozBoneHoro oBepapadTy y MekaX BUKOPHCTAaHHX Ta 3TOJIOM IOTANIEHUX CYM
Kpenuty npotsirom crpoky aii Jlimity /lo3BosieHoro oBepapadty ta B Mexax o0ymoBieHoro JIimiTy, SIKIIO
e He nependadene [Iporpamoro KpenuryBannsi.

3.3.13. bank ta KiieHT MatoTh mpaBo mpoTsaroM ctpoky Aii Jlimity Jlo3BojeHoro osepapadTy
3MiHIOBatu po3Mip Jlimity Jlo3BoseHoro oBepapadTy (B TOMY YHCIi MPU aBTOMATUYHOMY IPOJIOBXKEHHI
crpoky nii Jlimity [lo3BoneHoro oBepapadTy, BianoBiaHO A0 migmyHKTy 3.4.7. nux IlpaBun) y Takomy
HOPSIZIKY:

3.3.14.1. 3menmmenns po3Mmipy Jlimity Jlo3BoseHOTO oBepapadTy 3AIMCHIOETHCS Y pa3i HECBOEYACHOTO
MOTAIICHHSI KPEeJUTHOI 3a00proBaHOCTI Ta/ab0 3a pe3ynbTaTaMu OILIHKM BaHKOM KpeauTOCHPOMOMXKHOCTI
Knienra 3riziHo 3 BUMOraMu 3aKOHO/IaBCTBA, SIKE PETYIIO€ BITHOCHHH Y c(hepi CIIOKUBYOTO KPEIUTYBaHHS;
3.3.14.2. 30inbmenHs po3mMipy Jlimity Jlo3BoseHoro oBepapadTy 3AiHCHIOETHCS BUKIIOUHO Y MEXax
MakcumaibHoro posmipy Jlimity Jlo3Bonenoro osepapadty, nependadenoro [Iporpamoro KpenruTyBaHHS, 32
pe3yapTaTaMu OIiHKH bankoM kpemurocmpoMoxHOCTI KimieHTa 3rijHO 3 BHMOTamMu 3aKOHOJABCTBA, SIKE
peryioe BITHOCHHU Y c(epl CIOKUBYOTO KPEIUTYBaHHS, B TOMY YHCII Y 3B’SI3KY 13 CYTTEBUM 30UIBIICHHIM
CepeIHbOMICSIYHUX Ha/IXokeHb Ha PaxyHok KiienTa;

3.3.14.3. 3mina posmipy Jlimity Jlo3BoneHnoro oBepapadTy 3a iHiliatuBoro baHky 3aificHIOETBCS
BIJITIOBIJTHO 10 BHYTPIIIHIX MPaBWI YIIPABIIHHS pU3UKAMHU.

3.3.14. bauk indopmye Kiienra mpo 3miny po3mipy JlimiTy Jlo3BoseHOro oBepApadTy HUITXOM
BinnpasnenHs [loimomnennsm Ha Homep moOGinsHOTO Tenedony KiieHTa, B SIKOMY 3a3HA4a€ThCs HOBUU
po3mip Jlimity Jlo3BoseHoro oBepapadty Ta aara, 3 sSIKOi BiH 3aCTOCOBYEThCA. [HGoOpMariiss mpo OHOBJICHHI
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po3mip Jlimity Jlo3BosIeHOTO OBepApadTy TaKOXK BiJOOpaxaeThCs y BUIMCKaX 3a PaxyHKOM, y TOMY 4ucIi, y
4yeKkax, BUJaHux bankomaramu, Ta Ha ekpaHax bankomariB baHky.

3.3.15. Kunient BignoBigHo no IlpaBun mpuiimMae HOBI YMOBHU KpPEIWUTYBaHHS, MIATBEPKYE CBOIO
3rojly 3 HHUMH, MiATBEPIKYe O3HAHOMIICHHS 13 3arajJbHOI0 BapTICTIO KpeIuTy, OTpuMaHOiO0 B baHky 3a
ocobuctuM 3BepHeHHsAM KitieHTa a0o po3paxoBaHOK HUM caMocCTiiiHO. bank Ha Bumory KiieHta Hamae
oHoBNeHMI Po3paxyHok mo Kpenuty Ta/abo iHIi TOKyMEHTH, Iiepe10ayeHi YNHHUM 3aKOHOaBCTBOM Y KpaiHu
3 MATaHb KPEAUTYBAaHHS (13UYHHUX OCi0.

3.3.16. ¥V pasi BimmoBu banky B mpononramii crpoky nii Jlimity Jlo3BoneHoro oepapadTy
B11I0yBaeThCs MpunuHEHHS cTpoKy aii JIimity Jlo3BoneHoro oepapadty, Hananus Kpenuty He 311HCHIOEThCS.
bank mae mpaBo BiZMOBHTH B HagaHHI oBeprapadry/mpononramii ctpoxy aii Jlimity oBepapadty 0e3
HOSICHEHHSI TPUYUH TAaKOi BIIMOBH.

3.3.17. bank 37iliCHIOE PO3paxyHOK MPOLEHTIB 3a KopucTyBaHH: Jlimitom Jlo3BosieHOTO OBepApadTy
BIJIMOB1THO A0 1ux [IpaBu.

3.3.18. Kiient 3000B’s3aHuil Tmoramaryd 3a0OproBaHICTh, 3a HAapaXxOBAaHMMH IPOIICHTAMH 3a
kopuctyBaHHs Jlimitom Jlo3BoseHOro oBepaApadTy MIOMICSIS 10 JaTH, BCTaHOBIEHOI oOpaHoto [Iporpamoro
KpeIuTyBaHHS, B JIeHb 3aKiHueHHS CTpoky nii Jlimity Jlo3BoneHoro oBepapadTy, a TakoX B JCHb
JOCTPOKOBOTO MpUMHUHEHHS cTpoky Aii Jlimity J{o3BoneHoro oBepapadTy y BUMAAKax, BU3SHAYCHHUX LUMH
[TpaBumamu.

3.3.19. Tepminu Ta yMOBHM NOTAII€HHS KPEIUTHOI 3a00prOBaHOCTI 3aliekaThb BiJ] YMOB OOpaHOi
Knientom KpenutHoi mporpamMu B 4YacTHHI 3aCTOCYBaHHS IHIoMicsiuHOTO rpadiky 3meHmeHHs JlimiTy
Jlo3BoseHoro oepapadTy, 3acTocyBanHs MiHIMATBbHUX IUIATSKiB/MiHIMAIBHUX MIOMICSYHUX 00OB’SI3KOBUX
IUTATEXKIB, 3aCTOCYBAaHHS YMOB aBTOMATHYHOI MpoJoHTaIlii cTpoky aii Jlimity Jlo3BosieHoro oBepapadry.

3.3.20. Cyma 3a6oprosanocri 3a Jlimitom /lo3BoseHoro oBepapadTy Mae OyTH noramieHa y TOBHOMY
00cs131 He Ti3HillIe OCTaHHBOTO JAHs cTpoky Aii JlimiTy Jlo3BoneHoro oBepapadTy (3a BUKIIOYSHHSIM BUIIA]IKIB,
Ko bankoM npuitHaTe pilieHHsT MPoaoBXKUTH CTPOK Jii JIimity Jlo3BoneHoro oBepapadTy Ha HOBHI CTPOK).
[Ipu npomy:

3.3.21.1. V Bunaaky npudHATTS baHKOM pIlIeHHS 00 3MeHIIeHHs po3mipy JlimiTy J[o3BoeHOTO
oBepapadty (BiamosigHo g0 miamyHKTiB 3.1.3.18 Ta 3.3.14.1 nux IlpaBun), Kiaientom mae Oytu noraimieHa
cyma 3aboproBaHocti 3a Jlimitom [lo3BojeHoro oBepapadTy Ha CyMy pi3HHUII MK (DaKTHYHOIO CyMOIO
3aboproBaHocTi 3a Jlimitom [lo3BosieHoro oBepapadTy Ha JaTy 3MEHILICHHS po3Mipy JIiMiTy Ta HOBUM
po3MipoM BcTaHOBJIeHOTO JIiMITY He Mi3Hille HAacTYNMHOTo AHS Micis 3MiHM po3mipy Jlimity Jlo3BoseHOro
oBepapadty;

3.3.21.2. YV Bunanky npuiHATTS baHKOM pilieHHs 100 BiIMOBHU y IPOIOBKEHHI CTpoKy aii Jlimity
Ho3BosneHoro oBepapadty (nepeadaueHoro mianyHkry 3.4.7.) Ta sk HaCIIAOK MPUMHUHEHHS CTPOKY aii JlimiTy
Jo3Bonenoro osepapadty, Kinientom mae OyTu moramieHa y moBHOMY 00c¢s31 cyma 3a00proBaHocTi 3a Jlimitom
Jlo3BoneHoro oBepapadTy He Mi3Hillle OCTAHHBOTO JHS CTPOKY HOTO Jii;

3.3.21. Sxmo ymoBamu IIporpamu kpeautyBanHs, oopanoi Kiientom, nepenbaueHe 30008’ 13aHHS
KnienTa 11010 4acTKOBOTrO MOTameHHs KPEAUTHOI 3a00proBaHOCT! y BUIIIAAI MiHIMaNbHUX HIOMICAYHUX
000B’SI3KOBUX IJIATEXIB, CyMa MiHIMaIbHOIO IIOMICSYHOTO 00OB’SI3KOBOTO IJIATEXKY, po3paxoBaHa baHkom
srigHo 3 Ilporpamoro kpeautyBanHs Ta noBigomieHa Kiienty y IloBimomieHnHi, Mae OyTH 3apaxoBaHa Ha
KaptkoBuii paxyHok/CyOpaxyHOK He Mi3Hillle TepMiHy MOraieHHs, Bu3HaueHoro [Iporpamoro KpenuTyBaHHS,
KOXKHOT'O MICSIIsl, B AIKOMY oTpuMaHe BianoBiaHe [loBinomiuenns (nam — TepMiH cruiaTh).

3.3.22. Sxmo ymoBamu [Iporpamu kpeautyBaHHs, oOpanoi KiieHtom, mepembaueHo rpadik
3meHueHHs Jlimity Jlo3BosieHoro oBepapadrty, baHk, mouynHaOuu 3 HACTYNMHOTO KaJIEHJAPHOTO MICSIS 3a
MmicsiteM, B sikomy 0yio Bunano Kpenut, npotarom crpoky-aii Jlimity Jlo3Bonenoro osepapadty momicsus y
Tepmin crutatn  3menmye po3mip Jlimity [lo3BoneHoro oBepapadTy, BCTAaHOBICHMH Yy JI€Hb YKJIaJeHHS
HoroBopy, piBHUMH yacTuHamu. Po3mipu Jlimity Jlo3BoseHoro osepapadTy, II0 BCTaHOBIIOBATUMYThCS
bankoMm Ha KOXHUW Takui MicIYHUHN mepio (MK HaHOmmkunMu TepMiHaAMU CIUIaTH) 3 YpaxyBaHHIM CYyMU
3MEHIIICHHS, 3a3HadyaroThes y Po3paxynky mo Kpemuty. Cyma 3000B’s3aHb KimieHTa momo morameHHsS
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3aboproBanocTi 3a Jlimitom [lo3BoseHOr0 OBepapadTy y HBOMY BHIAJIKY PO3PAXOBYETHCS SK PIZHUI MK
dakTH4IHOIO cymMor0 3a0oproBaHocTi 3a JlimiTom Jlo3BosieHOTO OBepapadTy CTaHOM Ha KiHEIb JHs TepMiHy
crutatd  Ta po3mipom Jlimity Jlo3BoneHoro oBepapadrty, BcranoBieHoro bankoM Ha HacTynmHUi nepioa. Y
pasi, SKIIO0 CTAaHOM Ha KiHEUb LBOro JAHA cyma (akTuyHOi 3aboproBaHocti 3a JlimiTom Jl03BOJEHOTO
oBepapadTy nepesuiryBatume po3mip Jlimity Jlo3BosneHoro oBepapadTy, BCTAaHOBICHOTO baHKOM 3TrifHO 3
rpadikom 3MmenHmeHHs Jlimity J[lo3BoneHoro oBepapadTy, cyma Takoro NEpeBUINEHHS HACTYITHOTO
KaJIEeHJJapHOTO JHS BU3HAEThCS IPOCTPOUECHOIO 3a00PrOBaHICTIO.

3.3.23. Sxuro ymoamu IIporpamu kpeautyBanHs, oopanoi KimienToM, nependadeHa moaeHHa KOMICis
3a oociyroByBanHs Kaptu n1o KaptkoBoro paxyHky/CyOpaxyHKy, Taka KOMICisS PO3PaxOBYEThCS HE ITi3HIIIE
octanHboro OrnepamiiftHoro gHs Po3paxyHKOBOTO MicsIls, B SIKOMY BiIOYBA€ThCs 1i 3aCTOCYBaHHS 3a MEPio 3
JHS TIpOBEACHHS mepmoi (3 MoMmeHTy BcraHoBieHHS Jlimity Jlo3BoneHoro osepapadTy abo OCTaHHBOTO
MOBHOTO TIOTAIIEHHsI 3a00proBaHoOCTi) omepartii 3a paxyHok Jlimity Jlo3BoseHoro oepapadty, abo 3 1HS,
HACTYIHOTO 3a AaTO0 OCTAaHHBOI'O HAPaXyBaHHs TaKOi KOMIcli, 800 3 MOMEHTY OCTaHHbOI IIPOJIOHTALlI] CTPOKY
nii Jlimity Jlo3BoseHoro oBepapadTy (Bia AHS MOIi sika BiqOyIack Mi3HIIIE) MO OCTAaHHIN KaJlCHIApHUHA JeHb
Po3paxyHkoBoro micsiis (BKJIFOYHO) B IKOMY BifiOyBaeThes ii 3acTrocyBanHs. Po3mipu Ta yMOBH 3acTOCYBaHHS/
HE 3aCTOCYBaHHS, a TAaKOXX MOPSAOK CIUIATH Takoi Kowicii BH3HAUYarOThCS BiAmoBigHOI IIporpamoro
KpenuTyBaHHs Ta Tapu(pHUM IIIaHOM.

Po3paxoBana moaeHHa komicis 3a oocinyroByBanHs Kaptu no KaptkoBoro paxyHky/CyOpaxyHKY
HapaxoBYeThCs 1 cTAryeThest 3 KaprkoBoro paxynky/CyOpaxyHky KiieHTa 3a yMOBH HEBUKOHAHHS IPOTATOM
Po3zpaxynkoBoro micsiug Kiienrom ButpaTHux omepariii 3a paxynok Jlimity Jlo3BoseHoro oepapadTy B
po3Mipi, BH3HAYCHOMY BimmoBigHOW IIporpamoro KpeawTyBaHHS Ta/ab0 HECBOEYACHOT'O/HEIIOBHOTO
norameHHss MIiHIMaabHOTO MIOMICAYHOTO OOOB’SI3KOBOTO IUIAaTeXKy Ta/ab0 HEBHUKOHAHHS IHIIMX YMOB
BignoBiaHo [Iporpamu kpenutyBanHs. Y BUNAAKY BiqMiHU BUTpaTHUX omnepailiif, 31iHCHEHUX 3a JOMOMOTOI0
Kaptku, 3aranbHa cyma BuTpaTHMX omnepaniii 3MEHIIYETbCS Ha CyMy oIlepauiif MOBEPHEHHS TI'POIIOBUX
KomTiB. B po3paxyHok oOcsary BurpatHux omnepamiii BXOAATh TUIBKM omeparii, sKi BimoOpakeHi Ha
BignosiiHoMy CyOpaxyHky KaprtkoBomy paxyHky B Po3paxyHKoBoMy MicsIi, 3a SIKMHA 3A1HCHIOETHCS
PO3paxyHOK KOMICIi.

Po3paxoBaHa moieHHa komicis 3a oociyrosyBanHs Kaptu 1o KaprkoBoro paxyHky/CyOpaxyHKy 3a
Po3paxyHKkoBuil Micsllb HE HapaXxOBYEThCS 1 HE CTATYETbCA 3a YMOBM BHKOHaHHA Kiientom BurtpathHux
onepaniii 3a paxyHok Jlimity Jlo3BoseHoro oBepapadTy mnpoTsaroM Po3paxyHkoBoro micsius B 00cs3i
BiANOBIAHO [Iporpamu KpenuTyBaHHS, CBOEYACHOIO Ta MOBHOTO MorameHHs MiHIMalbHOTIO MIOMICSAYHOIO
000B’3KOBOTO IIATEXKY, BAKOHAHHS 1HIINX yMOB [Iporpamu KpeauTyBaHHS.

[Tpu HenoTpuMaHHi po3Mipy Burpatnux onepariii 3a paxyHok Jlimity [lo3Bosienoro osepapadty
npoTsroM Po3paxyHKOBOro Micsls Ta/abo HEMOBHOI'O/HEBYACHOTO MOTalIeHHss MiHIMAJIBHOTO HIOMICSIYHOTO
000B’SI3KOBOTO IJIATEXKy B CTPOK, BU3HAYEHHWM BiAMOBiAHOKO Ilporpamoro KpeauTyBaHHS, /10 OIUIATH
BHCTaBJISIETCS BCS CyMa 10JIeHHO1 KoMicii 3a o06cimyroByBanHs Kaptu no KaptkoBoro paxyHnky/CyOpaxyHKy,
ska OyJjia po3paxoBaHa 1 He BUCTABJIEHA JI0 OILJIaTH MPOTATroM mornepenHix Po3paxyHKOBUX MICSIIB CTPOKY Jii
Jlimity Jlo3BonieHOTO OBEpIpAdTY.

Po3paxoBana, ane 11e He BHUCTaBJIEHA JI0 OIJIaTH LIOJIEHHA KoMicis 3a oOciyroByBanHs Kaptu no
KaptkoBoro paxynky/CyOpaxyHKy aHYNIO€ThCS 3a BCl momnepefHi Po3paxyHKOBI Micslll y BUOAJKY, SKIIO
3anuniok 3aboproBaHocti 3a JloroBopom JlimiTy Jlo3BosieHoro oBepapadTy CTaHOM Ha KiHEIb JHA
JIOPIBHIOBaTHME HYJI0 a00 B MOMEHT IpoJjoHraiii ctpoky aii Jlimity Jlo3BoseHoro oBepapadTy Ha HOBHIA
TEPMiH Jii.

Hltpadm 3a koXkeH (aKT NPOCTPOUEHHS 3000B’s3aHb CIUIATH MIHIMAJIBHOTO IIOMICIYHOTO
000B’S3KOBOT0 IUIATEXXY 3aCTOCOBYETHCS BIANOBITHO 10 YMOB yKiajaeHoro [loroBopy ta/a6o Tapuduoro
iany Ta [Iporpamu kpeautyBanHs. CTpokH cIutaTy mITpagiB BUZHAYAIOTHCS yMOBaMHU yKiiajieHoro [lorosopy
ta/abo Tapudnoro miany ta BignosiaHoo [Iporpamoro KpeauryBanus.
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3.3.24. Sxmo Tepmin cruatu, Bu3HaueHui [Iporpamoro kpeauTyBaHHs, IPUIIAZae HAa BUXITHUNA a00
CBATKOBUH JICHb, TO TEPMIHOM TOTAIIEHHS BiIMOBITHOT CyMH 3a00pTOBaHOCTI BBaXKkaeThcsa OnepalliiHuii 1eHb,
110 Tepey€e TAKOMY BUX1THOMY a00 CBTKOBOMY JHIO.

3.3.25. ¥ pa3si Henoramenus Kiientom cym 3aboprosanocti 3a Jlimitom Jlo3BosneHoro oBepapadty y
po3mipax Ta y Tepminu cmnatu, Bu3HaueHi oOpanoro IIporpamoro KpeauTyBaHHS, cymMa HEMOTaleHol
3a00proBaHOCTi (YaCTHHU 3a00prOBaHOCTI) BU3HAETHCS MPOCTpoUeHo0 y OnepaniiiHuil 1eHb, HACTYITHUH 32
TEPMIHOM TOTAIIEHHS BIAMOBIIHOT 3a00PTOBaHOCTI.

3.3.26. Ha mincraBi orpumanoi Bix Kiienra sroau, bank 3xaiticHioe JlebeToBuii repeka3 KOIITIB HA
cBoto Kopucth 13 KaptkoBoro paxynky/CyOpaxyHky [lakera Ha oOcCilyroByBaHHS B MeXaX 3apIUIaTHOTO
npoekTy (y pasi HasBHOCTI) Ta/abo i3 CyOpaxyHky, Ha sikuii KiieHT oTpumye 3apoOiTHy 1uiaty (mami -
aconiiioBanuii CyOpaxyHOK), y CyMax KpeauTHOI 3a00proBaHOCTI NMpHM BHUHHUKHEHHI 3a00proBaHOCTi 3a
MinimManbHUM 00OB’A3KOBUM IIOMICSIYHUM ILIaTEXKEM, HAPAXOBAaHUMHU MPOLIEHTAMH y CyMaX, BU3HAYEHUX B
oOpaniii [Iporpami kpeautyBaHHs, y cymi HecankiiioHoBaHOi 3a00proBaHocTi (y BUIAAKY il HaIBHOCTI) Ta
HapaxOBaHMX MPOIIEHTIB 32 KOPUCTYBaHHS HEIO. Y pa3i HEIOCTATHOCTI KOIITIB Ha acomiiioBaHomy CyOpaxyHKy
JUTSI TIOTAIICHHS 3a00pTroBaHOCT, baHk 3/1iiICHIOE YaCTKOBE ii IOTAIICHHS B ME)KaX HASIBHUX 3aJTUIIKIB KOIITIB
Ha mpoMy KapTtkoBomy paxyHKy/CyOpaxyHKy Ta KOXHOTO HacTynmHoro OmnepamiifHoro aHs 3IiHCHIOE
JleGeToBuil nepekas KowTiB 3 acomuiiioBaHoro CyOpaxyHKy y cyMi HemoraieHoi 3a6oprosanocti Kiienra 1o
MOBHOT'O MOTAIIeHHsS TaKoi 3a00proBaHOCTI (CTPOKOBOI Ta MPOCTPOYEHOI y pa3i ii BUHUKHEHHS) B MEXax
HasIBHUX 3QJIMIIKIB KOLITIB Ha KO>KHUH JIeHb TAKOT'O NepeKasy.

3.3.27. Ha mixncrasi orpumanoi Bin Kiienra 3rogm, bank 3niticHioe [lebeToBuii mepekas KOIITIB y
cyMi Oyzab-sKoi 3a00proBaHOCTI (CTPOKOBOI Ta MPOCTPOUEHOi) 3 Oyab-ikux paxyHkiB/CyOpaxyHkiB KiienTta
BUKJIIOYHO y MEXax HOro BIACHUX KOIITIB y TaKiil 4eproBOCTI: CIIOYATKYy 13 paxyHKiB/CyOpaxyHKiB B IPHUBHI
y 4eproBOCTi iX BIAKPUTTS, MOTIM 13 paxyHKiB/CyOpaxyHKIB B 1HO3€MHIH BaJIOTi, MOTIM 3 IHIIMX PaxyHKIB
KnienTa, Binkputux B banky.

3.3.28. Ilporpamoro kpeautyBaHHsi Moxe OyTu nependoauena Komicist banky 3a Bugauy Kpenuty B
yacTUH1 BcraHoBieHHs Jlimity Jlo3BoseHoro oBepapadgTy. Y npomy Bumnaaxky posmip Takoi Kowmicii
BKIIIOYaeThCs 10 Po3paxynky mo Kpeauty. Omara miei Komicii 311iCHIOETBCS Y IeHb BCTaHOBJIEHHS JIiMITYy
Jlo3Bonenoro oBepapadTy msixom JlebetoBoro nepekasy ii cymu 3 KaptkoBoro PaxyHky.

3.3.29. CtopoHu AiHIIIM 3roH, 110 B pa3i HenorameHHs KiieHToM mpocTpoyeHoi 3a00proBaHOCTI
3a Jlimitom Jlo3BosieHOro oBepapadTy Ta/abo 3a HapaXOBAaHMMM IPOLEHTaMHU 3a KopucTyBaHHS JliMiTOM
Jo3BoneHoro oBepapadTy Ta/abo 3a HApaXxOBAaHOI IIOJEHHOIO KOMICIEID TMPOTITOM BCTAHOBJIEHOTO
[Iporpamoro KpeauTyBaHHS CTPOKY 3 MOMEHTY BHHHKHEHHS TaKol MPOCTpOYeHOi 3aboproBaHocTi, baHk 3
HACTYIHOTO ONEepaIiifHOro JIHs Micis 3aBEpLISHHS 1[bOI0 CTPOKY Ma€ IMpaBo:

3.3.29.1. 3menmmtu po3mip Jlimity Jlo3BosieHoro oBepapadty 10 cymu GpakTUyHOi 3a00proBaHOCTI
3a Jlimitom Jlo3BosieHOro oBepipadTy CTaHOM Ha J€Hb TaKoro 3MEHIIEHHS Ta BiaMoBUTH KilieHTy y
nojaibinomy HaganHi Kpenuty (3minuTu Bua Kpeauty Ha «HEBITHOBIIOBAIbHUNY);

3.3.29.2. micna BuxkoHaHHA KiieHToM 3000B’si3aHb II0JI0 MOTAIIEHHS MPOCTPOYEHOI KPETUTHOI
3a00pTrOBaHOCTI Yy TOBHOMY 00Cs31, ajie He Mi3Hime 45 KaJleHJapHuX [HIB 3 MOMEHTY ii BHHHKHEHHS,
BigHOBUTH cymy JlimiTy Jlo3BoneHOro oBepapadTy A0 po3Mipy, 00ymoBieHOro JloroBopom.

3.3.30. Croponu il 3roau, mo bankoM MoxyTh Oyt BHpoBaJKeHi KpeauTHi IIpoayktu Ta
[Iporpamu KpenuTyBaHHs, YMOBHU SIKUX HE perjamenToBani 1umu [IpaBunamu. Y pasi 3amosienHs Kiientom
takux [IpoaykTis, Mix Kiientom ta bankom mae OyTy ykiaeHHi BiAMOBITHUN OKPEMHUIA 10TOBIp y MUCbMOBIH
dopMi 3 ycimMa ICTOTHUMHM YMOBaMHU KpEOUTyBaHHSA. Y TaKOMY BHIAJKy, BCl YMOBM HaJaHHS Ta
cynpoBoukeHHs Kpeauty, BusHaueHi numu [IpaBunamu, BBaXKaTUMYThCSI YMHHUMM JIUINE Y Ti YaCTHHI, 110
HE cynepeyaTb YMOBaM OKPEMOTO JI0TOBOPY, YKJIaJI€HOTO y MUCHMOBIH (opMi.

3.3.31. Oxpemumu Bugamu IIporpam KpenuTyBaHHs, MOKe OYTH BU3Ha4Y€HO 000B’I3KOBOIO YMOBOIO
oOciryroByBanHs oOpaHoro [IponykTy crpaxyBanHs kuTTs KitieHTa, 3 BpaxXyBaHHSM HACTYITHUX YMOB:

3.3.31.1. Kimient nopyuae banky ykiacTu B Horo iMeHi I0TOBip JOOPOBLIHHOTO CTPaXyBaHHS YKUTTS
sl 3a0esneueHHss BUKOHaHHs KitieHTom 3000B's13aHb 3a Kpemutom. KilieHT Moke caMOCTIHHO YKIIacTH
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JIOTOBIp JOOPOBIIBHOTO CTpaxyBaHHA XHUTTA miag vac 3amoBieHHs Kuoientom [lpomykty banky, sxuii
nepeabavae HEOOXIMHICTh YKIIAJIEHHS TaKOro JIOrOBOpY. baHK Beme peecTp YKIaIeHWX  JIOTOBOPIB
JTOOpPOBITLHOTO CTPaxXyBaHHS JKUTTS, TaKUI JOTOBIP MOXKE OyTH pO3APYKOBAHO Ta HAJaHO KIIEHTY HA HOTO
BUMOTY.
3.3.31.2. Kuient nanae 3roxy banky 3naiiicuioBatu JleGeToBi mepekasu 3 PaxyHKy CyM CTpaxoBHX
IUIATE)KIB Ha KOPUCTh CTPaxOBHKA Yy PO3Mipax Ta y CTPOKH, IIO BHM3HAYEHI BiAMOBIIHUM JOTOBOPOM
TOOPOBIILHOTO CTPAXyBaHHS KUTTS,
3.3.31.3. BuromonabyBavem, 3a JIOTOBOPOM JOOPOBUIBHOTO CTpaxyBaHHS KHUTTS, € bank B po3Mipi
3aboproBaHocTi Kiienra nepen bankom B Mexax cTpaxoBOi CyMH Ha OIIAY€HHUH NepioJl CTpaXyBaHHS.
3.3.31.4. rpouIoBi KOUITH, SKi HaIIAIIIN BiJl CTPAaXOBUKA 33 IOTOBOPOM JIOOPOBUIBHOTO CTPaxyBaHHS
KHTTS, Ta OyJIM IepepaxoBaHi SIK CyMa CTPaxoBOi BUILIATH/CTPAXOBOTO BIAIKOTyBAHHS BHACIIIOK HACTaHHS
crpaxoBoro Bumnaaky Ha KaprtkoBuii paxynok/Cy0Opaxynok Kiienra, mepepaxoByioTbcst baHnkoMm, B 1eHB
Ha/IXO/DKEHHS TaKUX IPOIIOBUX KOILITIB, HA BUKOHAHHS IPOIIOBUX 30008’ s13aHb KiienTa nepen bankom.

3.3.32. Croponu y3roawiu, mo y pas3i HactanHs [lonii npunuHeHHs, baHk 3ynuHse HapaxyBaHHS
npoueHTiB, Komiciii mos’s3anux 3 kopuctyBanusam Jlimitom J{o3Bosnenoro oBepapadty 3 aus Hactanus [loaii
NPUTTHTHEHHS.

3 nmus wHactamHs [lomii mpunuHeHHs Bcs @akTmuHa 3a0oproBaHicTh KitlieHTa BBaKaeThCs
POCTPOUCHOIO, a KitieHT 3000B’s13aHMi TOBEPHYTH ii Ta crutatuT [lmaTesxi 3rigHo 3 4. 2. ¢T. 625 [uBinsHOTO
Konekcy Ykpainu 3a Bech nepioJ] IpoCTPOYEHHS.

[Tnarexi 3rigHo 3 4. 2. cT. 625 HusinbHoro Konexcy YkpaiHu — MpOLEHTH BiJl CyMU MPOCTPOYECHOT
3aboproBanocTi Ilosnyanpauka (Kiienta) y po3mipi NHpoLEHTIB 3a KOpUCTyBaHHS HecaHKIIOHOBaHHM
KPEJAUTOM, SIKUH 3a3Ha4eHo y TapudHOMY IiaHi.

CropoHH y3roauiy, o JHeM HacTaHHs [loaii mpunuHEeHHs Ta AaTO MPOCTPOUYCHHS 3a00prOBaHOCTI
Kiienra mopo noramenss cymu Jlimity /lo3BoseHoro osepapadTy, HapaxoBaHUX IIPOLICHTIB 38 KOPUCTYBaHHS
Jlimitom Jlo3BosiernM oBepapadTom Ta Komiciii €:

- HenoBepHeHHsA Kuiientom cymu Kpenuty y TepmiH, BcTaHOBiIeHMH JlOroBOpoM — HacTyNHUMR
KaJICHJapHUI JeHb Micis KIHLEBO1 faTtu cTpoky aii Jlimity [lo3BosieHoro oBepapadty, Bu3HaueHoi B 3asiBl —
JIOTOBOPI;

- npena’siBlIeHHs: baHKOM BUMOTH PO 10CTPOKOBE MOoBepHeHH: Kpeauty — naTta 3a3HayeHa B TaKOMy
NUMCHbMOBOMY MOB1JIOMJIEHHI baHKy;

- 3BepHeHHS bBaHKy 3 MO30BOM MpO JOCTPOKOBE CTSATHEHHS Kpeawrty, y TOMy 4MCIHi, IIISIXOM
3BEpHEHHS CTATHEHHS HAa MailHO — HACTYNHUHN KaJleHIapHUH JIeHb 3a JHEM MTOILTOBOI0 BiJIIPABJICHHS TO30BHOT
3asiBM baHKy 110 BiAnoBigaya.

3.3.33. CtopoHu aiinuim 3rojy, o bank Mae npaBo 31iHCHUTH B1JICTYIUIEHHS CBOIX IIPaB 3a YKJIaJeHUM
JloroBopoM Ha KOpUCTh TpeTix ocid. Take BiACTyIIIEHHS BIOYBAEThCS LUISIXOM YKJIaJ€HHA MK baHkoM Ta
TPETHOIO 0COOO0IO BiJIMOBITHOTO JOTOBOPY.

VY Bunanky BiactymieHHs bankom mpaBa Bumoru 3a J[oroBopoM HOBOMY KpenuTopy abo 3alydeHHs
KOJIEKTOPCHKOT KOMITAHI1 10 BPEryJII0OBaHHs MPOCTPOUYEeHO1 3a0oproBanocTi, bank mpotsrom 10 po6ounx nHiB
3 JaTW BIACTYIJICHHS MpaBa BUMOTH 3a JlOrOBOpOM HOBOMY KpenuTopy a0 3alydeHHS KOJIEKTOPCHKOI
KOMITaHi1 JI0 BpETyJIOBaHHS MPOCTPOYeHOi 3aboproBaHocTi moBimomisie KiieHTa y cmoci®, BH3HAYe€HUU
3aKOHOJABCTBOM Ta mepeabauyeHuil [IpaBunamu, mpo Takui ¢GakT Ta Mpo nepenavyy MepCcoOHANbHUX JTAHUX
Knienra, a Takoxx HajgaTu iH(pOpMaIlilo MPO HOBOTO KpeAUTOpa abo KOJEKTOPChKY KOMIIAHIIO BiANOBIAHO
(HalitMeHyBaHHS, 11eHTH(IKAIHHUN KO I0pUIUYHOI 0cOOM B €IMHOMY Jep>KaBHOMY PEECTpi MiIMPUEMCTB 1
opranizauiii Ykpainu, MiClie3HaxX0/KeHHS, 1HpOopMaLlito JUIs 371l CHEHHs 3B'13KY - HOMep TeleoHy, ajpecy,
aZipecy eJIEKTPOHHOI MOIITH). 3a3HadeHU 000B'SI30K 11010 MoBimoMieHHs KitieHTa 30epiraeTbcs 3a HOBUM
KpEAUTOPOM Y pa3i MOJANbIIOr0 BIACTYINIEHHS IIpaBa BUMOTH 3a J{oroBopom.

3.3.34. bank, HOBMM KpEeAUTOp MAIOTh IPaBO 3aJly4aTH JO BPETYIIOBAHHSA IPOCTPOYEHOL
3a00proBaHOCTI KOJIGKTOPCHKY KOMIIAHIIO 32 CBOIM BHOOPOM 3 000OB’SI3KOBHM MOBigoMIIeHHsIM KitieHTa mpo
3aJIy4eHHs TaKOi KOMIaHii y MOpSAAKY BU3HAUEHOMY 3aKOHO/IaBCTBOM YKpaiHH.
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Bank, HOBHIT KpeaAUTOp, KOJEKTOPChbKA KOMIIaHisl MalOTh MPaBO 3BEpTaTUCS IO TPETiX ocid (B T.4.
om3pkux oci6 Kiienrta (y po3yminni 3akony Ykpaiau «[Ipo 3amobiranHs Kopymilii»), HOTo MpeacTaBHUKIB,
CMAJKOEMIIIB, TIOPYUUTEITIB, MAMHOBUX MOPYUYUTEIIIB) Y TIOPSIIKY Ta HA YMOBaxX BU3HAYCHUX 3aKOHOJAABCTBOM
3 MeTO0 iH(OpMYyBaHHS MPO HEOOXiTHICTh BUKOHaHHA KilieHTOM 3000B's13aHb 32 UM J[0roBOpOM.

3.3.35. baHky, HOBOMYy KpEIUTOpYy, KOJEKTOPCHKiIi KOMIIaHIi 3amydeHiii 0 BpEryJIOBaHHS
npoctpoyenoi 3aboproanocti Kitienra 3a00poHs€eThCs MOBIAOMIATH iH(pOpMairo npo ykiaaneHHs Kimentom
JloroBopy, HOro yMOBH, CTaH BUKOHAHHS, HAABHICTh MPOCTPOYCHOT 3a00proBaHOCTI Ta ii po3mip ocobam, sKi
He € cropoHor J[loroBopy. Taka 3abopoHa He MOIIMPIOETHCS HAa BHUIAJKU MOBIAOMJICHHS 3a3HA4YEHOT
iHdopmMarii mpeacTaBHUKAM, CIAAKOEMIIM, TIOPYUUTEIISAM, MAafHOBUM nopyuuTessM Kiienra, TpetiMm ocodam,
B3a€MO/Iis 3 AKMMH TiependaueHa JloroBopoM Ta sIKi HaJlallM 3rojly Ha TaKy B3aeMOAir0. KITieHT moromxyeTbes,
IO 3a3HayeHa y [bOMY IIYHKTI 3a00pOoHAa HE MOIIMPIOETHCS Ha BHUINAIAKK nepeaadi iHpopmauii mpo
MIPOCTPOUYCHY 3a00proBaHICTh Ta Taka iH(poOpMaIlis Moke OyTH mepeaaHa OMU3bKUM ocoOam (y pO3yMiHHI
3akony Ykpainu «IIpo 3amobiranns kopymitii») KiienTa i3 1oTpuMaHHsIM BUMOT 3aKOHO/IaBCTBA.

3.3.36. KitieHT 3000B’13y€ThCS Y BUIIAJKY TIepeaadi MepCOHANBHUX TaHUX TPETIX 0Ci0 /ISl 3iHCHEHHS
bankoMm, HOBHUM KpEOMTOPOM YH 3QJIyYE€HOI0 KOJEKTOPCHKOIO KOMIAHIE€I0 B3a€MOJIi NPU BPETYITIOBAHHI
IPOCTPOYECHOT 3200PrOBaHOCTI 3 TAKUMH 0CO0aMH OTPUMYBATH 3roly Ha 00poOKy bankowm, (y BUIaaKy 3MiHA
KpEAUTOPa — HOBUM KPEIUTOPOM) Ta 3aly4EHOIO KOJEKTOPCHKOK KOMIIAHIEI MEePCOHATBHHUX JAaHUX TaKHX
oci0.

KnienT miaTBep/pKye, 10 BiH MOBIIOMIIGHHUH MPO KPUMIHAIBHY BiAMOBIIANBHICTD, MepeadadeHy
crarrero 182 KpuminanbHOro KoOJeKkcy YKpaiHu, 3a HE3aKOHHE 30MpaHHs, 30epiraHHs, BUKOPHCTAHHS,
nouMpeHHst KoH(AeHIIHOI iHpopMarii mpo TpeTix ocio.

3.3.37. Miagnucanusm 3asBu-noroBopy KiieHT miaTBeppKye, M0 BiH MpoiH(GOpPMOBaHUN Ta HaJae
3rojly Ha B3a€MOJIII0 MPH BPErYIIOBaHHI MPOCTpoueHOi 3a00proBaHoCTi 3 baHkoM, HOBHM KpPEAMTOPOM Ta
KOJIEKTOPCHKOK KOMIAHIEI0 3aTyYeHOI0 IO BPETyJIIOBAHHS IMPOCTPOUYECHOT 3a00proBaHOCTI Y MOPSAKY Ta Ha
YMOBax BU3HAYEHUX 3aKOHO/IaBCTBOM, 30KpemMa 3akoHOoM Ykpainu «IIpo croxkuBue KpenuTyBaHH»

3.3.38. [lo 3akinuenns crpoky naii Jlimity [lo3BoneHoro osepapadTy, BU3SHaYEHOTO y 3as1Bi-J0TOBODI,
ctpok Aaii Jlimity Jlo3BosieHoro oBepapadTy Moxe OyTH npunuHeHo KiiieHToM B 0IHOCTOPOHHBOMY MOPSIJIKY
HUIIX0oM HagaHHs baHKy BiIMOBiAHOT MHCHbMOBOI 3as1BU (0e3 ykianeHHs Mixk CTOPOHU OyAb-sIKUX JT0JIATKOBUX
yroJ mpo 1e). Y pasi orpuManHs baHkoM BiANOBIAHOI 3as1BH, cTpok aii JIimiTy Jlo3BosneHoro osepapadty 6yne
IPUIIMHEHO 32 YMOBH BiICYTHOCTI 3a00proBaHOCTI NpoTsroM S5-tu (1’satu) OnepaniiHux JIHIB, HACTYITHUX 3a
JHeM oTpuMaHHs baHkoM Takoi 3asiBM (KOHKpETHHWH NeHb, y KM Oyne mpumuHeHo cTpok nii Jlimity
Jo3BosneHoro oBepapadTy, B TaKOMY BUTIAJKY BU3HAUYAETHCA baHKOM caMOCTiiHO). BiHOBIEHHS CTPOKY il
Jlimity [lo3BosieHoro oBepapad Ty BigOyBaeThcs MIIAXOM noaaHHs KiieHToM okpemoi 3asBu-10T0BOPY.

3.3.39. [lo 3akinueHHs ctpoky Aii Jlimity [lo3BosneHoro osepapadTy, BU3Ha4Y€HOT0 y 3as1Bi-JJ0r0OBODI,
ctpok naii Jlimity Jlo3BosieHoro oBepapadTy Moxke OyTH NPUIUHEHO baHKOM B OJJHOCTOPOHHBOMY HOPSAKY
(0e3 yknanenHs CTopoHaMu Oyab-SKUX AOJATKOBUX yroAa mpo ue). Ilpo mpunuHenHs crpoky aii Jlimity
Ho3BoneHoro oBepapadty bank mnoBimomssie KiieHTa 1UIsIXoM HaJACWIAHHS WOMY  BIiATIOBITHOTO
noBigomiieHHs Ha Homep MobiibHOTO Tenedony.

3.4. IIPOHEHTU 3A KAPTKOBUMH PAXYHKAMUA

3.4.1. Po3paxyHOK, HapaXyBaHHsS Ta BHUILIaTa NPOIEHTIB HA MACHBHMI 3aJMIIOK KOIITIiB HAa
KaprkoBomy paxyHkKy (3 ypaxyBaHHSM Bcix mianmopsiakoBanux CyOpaxyHKiB) 3aiHcHIOEThCS bankoMm y
BaitoTi KapTtkoBoro paxynky/CyOpaxyHKiB y TAKOMY HOPSAKY:

3.4.1.1. TIpu po3paxyHKy CyMH IPOILIEHTIB BPaXOBYIOThCS (DaKTHUHI 3AJIMIIKH KOIITIB HA BiJOBITHOMY
KaptkoBomy paxyHky/CyOpaxyHKy Ha KiHEIlb KOXKHOTO KaJleHIapHOTO THS Po3paxyHKOBOT0 MicCSIIs, pO3MIpH
NPOIIEHTHUX CTaBOK Ta YMOBH iX 3aCTOCYBaHHs, nepeadadeni Juist Bianosignoro [lTakery Tapuduum mnanom,
(dakTHyHa KUIBKICTh KaJeHIapHUX AHIB y Po3paxyHKoBOMY MicsIll Ta paKTUYHA KUTbKICTh KaJleHIApHUX JHIB
Yy IOTOYHOMY POIIi.
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3.4.1.2. HapaxyBaHHS MPOILEHTIB 3/1ICHIOETHCS 32 MEpioa MOYMHAIOYH 3 THS 3apaxyBaHHs KOLITIB Ha
Kaprkowuii paxyHok/CyOpaxyHOK MO OCTaHHIH KajeHIapHUH 1eHb Po3paxyHKOBOTO MicsIs (BKITFOYHO). K10
Kiient odopmuB 3asBy mpo BiaMoBY Bia kopuctyBaHHs [Ipomykrom/IlakeTrom Ta 3akpuB Kaptky (KapTkm)
BUNyIIeHY(Hi) 10 BianoBigHoro Kaprkosoro paxynky/Cyopaxynky KiieHTa, TO MpoieHTH HapaxoBYIOTHCS 10
KaJCHJapHUI JieHb, IO Tepeaye mpuiiManHiO baHKOM 3asBM PO BIAMOBY BiJ KOPUCTYBaHHS
[Ipoxykrom/ITakeTom.

3.4.1.3. Burutara HapaxoBanux 1o KaprkoBomy paxyHky/Bcix CyOpaxyHKaxX MPOIICHTIB 31HCHIOEThCS
Ha 1eit KaptkoBuit paxynok/mi CyOpaxyHku (Ta BianmoBigHO Ha KapTkoBHil paxyHOK) HE Mi3HIIIE MEPUIOTO
OnepariiifHoro 1Hs Micsls, HACTYITHOro 32 PO3paxyHKOBUM MICALIEM Yy CyMi, 3MEHIIEHIH Ha CyMy MOAATKY Ha
noxoau (Gi3WYHUX O0cCi0 y BHUIVISI HAapaxOBaHUX TMPOLEHTIB Ha 3alMIIKM KOmTiB Ha KapTkoBomy
paxyHky/koxxHoMy CyOpaxyHKy, po3paxoBaniii 3rimHo 3 IlomaTkoBuMm KomekcoM YKpaiHHM, Ta IHIIHUX
MOIaTKiB/300piB, BUBHAUYEHUX YMHHUM 3aKOHOJIABCTBOM Y KpaiHu. HapaxyBaHHS MPOIEHTIB 3A1MCHIOETHCS HA
3aJIMIIKK KOIUTIB juiie 3a TuMH IIpoaykramu, 1 sKuUX nepefdadeHe Take HapaxyBaHHS BIJIOBITHUMHU
TapudHUMH TUTAHAMU.

CropoHu 1OMOBUIHCH, 0 bank BignoimHo a0 minnyHkty 1.2.8. IIpaBumit 37iiiCHIOE pO3paxyHOK CyM
NOJAaTKiB/300piB Ta 3iliCHIOE TIepepaxyBaHHs BinmoBinHO 10 [logaTkoBoro kojekcy YKpainu.

3.4.2. SIxkmo ymoBamu [Iponykry/Ilakery Ta Tapuduum mianom nepeadadeHo 3aCTOCYBaHHS OKPEMHUX
PO3MipiB MPOLIEHTHUX CTaBOK (ba30B0i MpOIEHTHOT CTaBKX Ta MiJBUIIEHOI) TO0 OKPEMHUX YaCTHH (PaKTUYHUX
3anuIuKiB KowTiB Ha KapTkoBoMy paxyHKy/CyOpaxyHKy, BAKOPUCTOBYETHCS TAKHH MOPSIOK IX 3aCTOCYBaHHSL:

3.4.2.1. bank BUXOJA4M 13 BU3HAYEHHS MOHATTS MIHIMAJIBHOTO MOCTIHHOTO 3aIMIIKY BU3HA4Ya€ HOTO
po3mip st Po3paxyHKOBOTO MicslLis, Ta 3A1MCHIOE HapaxyBaHHS MPOIEHTIB Ha TaKy YaCTHHY 3aJIUIIKY KOIITIB
3a MiIBUIIICHOIO MPOLEHTHOIO CTaBKOIO (y pasi 3apaxyBaHHs komTiB Ha KapTkoBuii paxyHok/CyOpaxyHOK y
JIeHb, HACTYIHU 3a JHeM ykianeHHs JloroBopy abo mi3Himie, po3Mip MiHIMalIbHOTO MOCTIMHOTO 3aJIUIIKY Y
nepuiomy Po3paxyHKoBOMy Iepiofy 1OpiBHIOBATUME HYJIIO);

3.4.2.2. baHk Bu3Haya€ IIOACHHY PI3HUII0 MDK (PAaKTUYHHUM 3aIUIIKOM KomTiB Ha KapTkoBomy
paxyHky/CyOpaxyHKy CTaHOM Ha KOXHUN KaJeHJAapHUM JeHb PO3paXyHKOBOrO MIiCSIsl Ta PO3MIPOM
MiHIMaTbHOTO MOCTIHHOTO 3aJHUIIKY Ta 31HCHIOE HapaXyBaHHS MPOIEHTIB Ha TaKy HIOJICHHY PIZHUIIO 3a
ba30B010 IPOLICHTHOIO CTaBKOIO;

3.4.2.3. 3MiHa po3MipiB TAKUX MPOLIEHTHUX CTABOK 3[1HCHIOETHCS Y BIAMOBITHOCTI A0 MyHKTY 1.7. ux
IIpaBuir.

3.4.3. Sxmo ymoBamu Ilpoaykty/Ilakery ta TapuduuM nimaHoM He mnependadeHO 3aCTOCYBaHHS
OKpPEMHX pO3MipiB MPOLEHTHUX CcTaBOK (ba30BOi1 MpOLIEHTHOI CTaBKU Ta MiABHUIIEHOI) JO OKPEMHUX YaCTUH
(dakTHyHUX 3aMMIIKIB KowTiB Ha KapTkoBomy paxyHky/CyOpaxyHKy Ta Ha BH3HAQU€HHUH CTPOK iX [ii 3
HEepIOIMYHUM MEPErIAAOM /3MIHOIO X po3MipiB, baHk 371HCHIOE pO3paXxyHOK MPOLEHTIB HA 3aJIUIIOK KOIITIB
3a KaptkoBum paxyHkom/CyOpaxyHKOM 13 3aCTOCyBaHHSM ba3oBoi MpOLEHTHOI CTaBKM, YUHHOI MPOTITOM
Po3zpaxynkoBoro Mmicsus y BianoBinHomy Tapudnomy muani. Skmo nporaroM Po3paxyHKOBOTro Mmicsis
BiOynacst 3MiHa po3mipy ba3zoBoi mpouentHoi craBku y TapudHoMy miaHi bank 3aiiicHIOE HapaxXyBaHHS
IIPOLIEHTIB 3 YpaxyBaHHIM OKPEMUX IEPI0/IiB YUHHOCTI KOKHOTO po3Mipy ba3zoBoi mporieHTHOI cTaBKu (10 Ta
TiCJIs1 BHECCHHSI 3MIH).

3.4.4. Y pasi HaK/IaJieHHS apelITy Ha KomTH Ha KapTkoBOMY paxyHKY Y KpUMIHAJIBHUX POBA/KEHHSX,
3apeecTpoBaHuX 3a crartamu 109, 110-110%, 111-111?, 112, 113, 114-1142, 4.3 ¢1.2012, 209, 258-258°%, 436-
436°, 437, 438, 439, 440, 441, 442, 443, 444, 447 KpuminanpHOTO KOJIEKCY YKpaiHH Ta IHIIUX KPUMIHATBHUX
MIPOBA/KEHHSIX, TTOB'I3aHUX 13 TOBHOMACIITAOHUM BTOPTHEHHSIM POCIHCHKOI (efeparnii B YKpainy, a TaKOX y
pasi 3actocyBaHHs 10 KiieHTa 3 mijcTaB, BU3HAYEHHUX 3aKOHOJABCTBOM YKpaiHM, 3aMOPOXKEHHS aKTHBIB,
3aCTOCYBaHHS CaHKIIN Ta iHIIKMX OOMeKeHb 1 HacHiAKIB 1mo/0 onepailiit KitienTa, sxi: 3a00poHeHi/00MexeHi
BiINMOBIAHO 110 3akoHy Ykpaiau «[Ipo caHkiii», mpsiMo abo ormocepeIKOBaHO MOB’sI3aH1 13 BUAAMHU AisTBHOCTI,
3a00pOHEHUMI/OOMEKXEHUMH BIAMOBIIHO /0 PIlI€Hb YHNOBHOBAXXEHUX MI)KHAPOJHUX OPTaHIB Ta OKPEMHUX
JIepkaB, TpsIMO ab0 OMOCEepPEAKOBAHO TOB’SI3aHI 13 BWAAMH JiSUTBHOCTI, 3a00pPOHEHUMH/OOMEKCHUMH
BIJITIOBIJTHO JI0 PillIEHb YIOBHOBAKEHMX MIKHAPOIHHUX OPTraHiB Ta OKPEMHUX JIEPKaB, - MPOLIEHTH Ha 3aJIHMIIOK
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komTiB Ha KapTKkoBOMy paxyHKY 3a BeChb CTPOK apelITy/3aMOpOXKEHHS/IHIIOro oOmexxeHHs bankom He
HapaxoBYIOTHCA Ta HE CIIJIAU4YIOThCS.

3.4.5. Po3paxyHOK Ta HapaxyBaHHS IPOIICHTIB 3a KopucTyBaHHs Kpemurom y dopmi Jlo3BoseHOrO
oBepapadry 3aiiicHIOEThCSI baHkoM y BantoTi 3000B’s13aHHS Y TAKOMY MOPSIIIKY:

3.4.5.1. HapaxyBanHs NpoIEHTIB 3a kopucTtyBaHHi Kpeaurom y ¢opmi JlozBoneHnoro osepapadty
3nilicHIoeTbess bankoM Buxonsum 3 (aktuyHoi 3a0oproBaHocTi 3a Kpeaurom Ha KiHEIb KOXKHOTO
KajmeHaapHoro AHs Po3paxyHKOBOro wicsis, po3MipiB MPOLIEHTHUX CTaBOK, BH3HaueHUxX [Iporpamoro
KpenuTyBaHHs, IuMu [IpaBuiamu, GakTHUHOI KUJTBKOCTI KaJICHIApHUX JHIB Y Po3paxyHKOBOMY MicsIill Ta
(GaKTHYHOI KUTBKOCTI KaJICHJApHUX IHIB y MOTOYHOMY poli. HapaxyBaHHS MpOIEHTIB 3a KOPUCTYBaHHS
Kpenurom bank 37iiicHIOE TOUMHAIOYM 3 AaTH BuAadi KpenuTy 1o JeHb, 1Mo Mepeaye MOBHOMY MOTAIICHHIO
Kpenury.

3.4.5.2. Ha cymy ctpokoBoi 3ab6oproBanocrti 3a Jlimitom Jlo3BoneHoro oBepapadgty bank HapaxoBye
MpoIeHTH 32 ba3oBOIO MPOIEHTHOIO CTaBKOK, PO3MIp sIKOi € (DIKCOBAaHUM MPOTATOM CTpPoky Aii JlimiTy
Jo3BosneHoro oBepapadTy Ta MOxe OyTH 3MiHEHWH, B TOMY YHCII MPHU MPOJIOHTaIli cTpoky mii Jlimity
Jlo3Bonenoro oBepapadTy, y HOPSIKY, Bu3HaUYeHOMY IIuMHu [IpaBunamu.

3.4.5.3. Ha cymy npoctpoueHoi 3a6oproeanocti 3a Jlimirom Jlo3BosieHoro oBepapadty bank HapaxoBye
IPOIICHTH 3a MiJABHIIEHOIO MPOLEHTHOI CTaBKOI, PO3Mip sIKOI BH3Ha4YaeThes [Iporpamoro KpeauTyBaHHS.
[IpocTpodeHOI0 BBaXKAETHCS 3a00PTrOBaHICTh, 110 K1 HACTaB TEPMiH BUKOHAHHS 3000B’s13aHb KitieHTa 3a
JloroBopoM 110,10 000B’SI3KOBOT0 MOTalieHHs cymMH 3aboproBaHocTi 3a Jlimitom J[o3BoseHoro osepapadty
(uacTuHH 3200proBaHOCTI), Ta Y Il TEpPMiH 3a3Ha4€HI 3000B’s3aHHs HEe BUKOHAHI (HE MOBHICTIO BUKOHAHI1)
Krnienrom. YMoOBH 1070 OOOB’S3KOBOTO IOTAMICHHS CYyM KPEIUTHOI 3a00proBaHOCTI (CyMH, CTPOKH Ta
TEPMIHH) Ta MpaBUJIa BA3HAHHS 3a00pPTOBAaHOCTI MPOCTPOUEHOO BU3HAYEHI MyHKTY 3.3 mux [IpaBu.

3.454. dxmo ymoBamu Ilpomykty Ta IIporpamoro KpeawTyBaHHS TepeAdadyeHO 3acTOCYBaHHS
[TinproBux mnepioaiB ymnpoaosx ctpoky aii Jlimity Jlo3Bonenoro oBepapadTy Ta, BIAMOBIIHO, 3aCTOCYBAaHHS
OKPEMOTO0 (3HMKEHOT0) pO3Mipy MPOLIEHTHOT CTaBKU MPOTAToM Takux [1i1proBux nepiofiB, BUKOPUCTOBY€ETHCS
TaKW# MOPSAIOK 3aCTOCYBAaHHS MPOIICHTHUX CTABOK:

3.4.5.5. mpotsirom Beix TTbroBux mepiofiB 3aCTOCOBYETHCSI OKpEMa 3HIDKEHA TPOIIEHTHA CTaBKa, sKa
TaKOX 3a3HAYA€THCA Y 3as1B1-10TOBOPI 1 € P1KCOBAHOIO MPOTIATroM cTpoky aii JIimiTy Jlo3BosieHoro oBepapadTy;

3.4.5.6. mouMHAIOYM 3 HACTYITHOTO KaJCHIAPHOTO JIHS 3a JHEM 3akiHdeHHs [linprosoro mepiogy y pasi
HAsSBHOCTI CTpPOKOBOi 3aboproBanocti 3a Jlimitom J[lo3BoneHnoro oBepapadTy 3acTocoByeThcsi bazoBa
MPOIIEHTHA CTaBKa, sIka Ji€ 0 JIaTH, 10 Mepeaye JAaTi MOBHOrO MorameHHs 3adoproBaHocTi 3a JlimiTom
Ho3BoneHoro oepapadTy, abo 10 AaTH BU3HAHHS 3a00pPTOBAHOCTI MPOCTPOUYCHOIO — 3aJICKHO BiJl TOTO, SIKa
NoJlig HAcTYNMUTh paHimie. Y pa3i HemorameHHs 3a0oproaHocti 3a Jlimitom Jlo3BojeHoro omepapadry
npotsiroM [limeroBoro mnepiony baHk Mae mnpaBo BHUKOHAaTH IEPEPaxyHOK IIPOLIEHTIB Ha (aKTUUYHY
3a00proBaHicTh MpOTAroM TepMiHy aii [limproBoro mepioay i3 3actocyBaHHAM Jit0o4oi ba3oBoi mporeHTHOl
CTaBKH, SKIIO 11 nependayeHo ymoBamu Ilpoaykty Ta [Iporpamoro kpenuTyBaHHS.

3.4.6. Sfxmo ymoamu IIpoaykry Ta IIporpamMoro KpeauTyBaHHS Iepea0aYeHO aBTOMATHYHE
poJoBKeHHs cTpoky nii JIimity Jlo3BoseHoro oBepapadTy, CTOpOHN MOTOIKYIOTh TaKl YMOBH MPOJOBKEHHS
(mpononrartii) ctpoky aii Jlimity Jlo3Bosienoro osepapadry:

3.4.6.1. Ilicns cimuuy crpoky il Jlimity Jlo3BoneHoro oBepapadTy, BU3Ha4eHOro y 3asiBi-10T0BOpI,
ctpok aii Jlimity Jlo3BosieHOTO OBepApadTy MOKe IOpa3y MOJOBKYBAaTUCS Ha TaKUil caMuil CTPOK y pasi
npuiiHATTS baHkoMm pimeHHs moao mnposoHramii crpoky aii Jlimity Jlo3BoneHoro osepapadty. [laTtoro
nmo4yatky HOBOTO cTpoky mii Jlimity Jlo3BosieHoro oBepnapadTy BBa)Ka€ThCs JaTa, HACTYIMHA 3a JIaTOIO
3aKiHYEeHHs ronepeaHboro cTpoky aii Jlimity Jlo3Bonenoro oBepapadty;

3.4.6.2. Knient nopy4ae banky neperisgaTti/3MiHIOBaTH PO3MIipH MPOIIEHTHUX CTABOK 32 KOPUCTYBAHHS
Jlimitom Jlo3BoneHoro osepapadrty (ba3oBoi mporeHTHOi cTaBKu, 3HMKeHOI g [limbroBoro mepioay Ta
HiBUILEHOI 32 MPOCTPOUYEHOIO 3a00prOBaHICTIO) MPHU KOXKHIN mposonranii crpoky aii Jlimity Jlo3BosieHoro
oBepapadTy Ta BCTAHOBIIIOBATH iX y po3Mipax, 1o Oy1yTh YMHHUMU B baHky mu1st BignoBigHoro [IpoaykTy Ha
JaTy BUKOHAaHHA baHkoM Takoi mpoJioHTalii, Ha Bech HOBHUH cTpok 1ii JIimity Jlo3BosieHoro oBepapadTy;
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3.4.6.3. bank Ha BUKOHaHHA JopydeHHs KiienTta, HamaHoro 3rigHo 3 mignyHkToMm 3.4.6.2 Ilpaswuu,
3a0e3mnevye BCTAHOBJICHHS OHOBJICHUX PO3MIpPiB MPOIIEHTHUX CTaBOK 3a KopucTyBaHHs JlimiTom J{03BOsIEHOTO
oBepapadTy 3rigHO 3 YMHHMMHM Ha JaTy NpOJOHTalii mmapamerpamMu BianoBimgHoro Ilpomykry, 110
onpumtoaHeni Ha Caiiti banky (3okpema, y [Iporpamax kpenutyBanHs Ta TapudHHX miaHax), Ta 30i1HCHIOE
HapaxyBaHHs MPOIEHTIB HA CyMU KPEIUTHOI 3a00proBaHOCTI i3 3aCTOCYBaHHSM 3MIHCHHX PO3MIPIB TaKHX
IPOIEHTHUX CTaBOK MPOTATOM HOBOTO cTpoKy 1ii Jlimity Jlo3Bosenoro oBepapadTy;

3.4.6.4. Sxuo mpotsirom ctpoky aii Jlimity Jlo3BoneHoro oBepapadty baHk He BHOCHB 3MiH 0
napameTpiB mporo IIpoaykry (He 3aificHIOBaNOCs omyOIiKyBaHHs Takux 3MiH Ha Caiiti banky), bank B maty
npoJioHTamii crpoky aii Jlimity Jlo3BoneHoro oBepapadTy jumiae 6e3 3MiH po3Mipy IMPOLIEHTHUX CTaBOK 3a
KPEIUTHOIO 3a00PrOBaHICTIO Ta MPOJOBKYE IXHIO J1it0 HA HOBUH CTPOK.

3.4.6.5. KimieHT miaTBep/pKye, 0 BU3HAYEHUI TOPSIIOK MEPETJIsTy/3MIHUA PO3MIipiB MPOLIEHTHUX CTABOK
3a kopuctyBaHHs JlimiTom Jlo3BosieHOro oBepapadTy NOpH KOXKHIH mpojioHTamii cTpoky il Jlimity
Jlo3BosieHOr0 0BepApadTy 3A1HCHIOETHCS 3a 3701010 CTOPIH Ta BiAMOBIAHO 10 BUMOT YHHHOT'O 3aKOHOIaBCTBA
VYkpainu, sKe peryiro€e BIAHOCHHU Y cdepi CIOKUBUOrO KpeAUTyBaHHS Ta He moTpedye HamaHHs KiieHToM
oKpeMoi 3asiBHIOTOBOPY UM BHECEHHS 3MiH 110 [lorosopy.

3.4.7. Y pasi, sxkmo bankom OyJe MpUfHATO PillIeHHs, II0J0 3MiHH PO3MipiB MPOIEHTHUX CTABOK IS
BiamoBigHOiI [Iporpamu kpeautyBanns, bank okpiMm BHeceHHs 3MiH 10 IIporpaMu KpeauTyBaHHS y MOPSAIKY,
BU3HaueHOMY IyHKTOM 1.7 mux [IpaBuun, Hanpasisie KimieHTy MOBiIOMIIEHHS PO 3MiHY pO3Mipy MPOIIEHTHOT
ctaBku (nam — [loBigomieHHs) y nopsaky, nepeadoauyeHomy mianyHkToM 1.7.4 mux IlpaBun. Takox bank
po3mimrye TexcT IloBimomienHs Ha qouikax (momii) o0’ siB baHKy, o0 pO3MINIYIOTECS B 3aralbHOIOCTYITHUX
i KimientiB Micnsix (omepauniiiniii 3am banky), B mepesxi [HTeprer Ha caiiti banky 3a 30 xaieHgapHUX AHIB
710 1aTH, 3 SIKOi 3aCTOCOBYBAaTHMYTHCSI HOBI pO3MipH MPOLIEHTHUX CTABOK.

3.4.8. Skmo micns HaOpaHHS YMHHOCTI HOBMMH PO3MIpaMU MPOIIEHTHUX CTaBOK 3a KOPUCTYBaHHS
Jlimitom [lo3Bosienoro osepapadty KitieHT mpoJoBKye BUKOPUCTAHHS KOILTIB, BBAKAETHCS 110 Taka 3MiHA
PO3MIpiB MPOIIEHTHUX CTABOK 3/IICHEHA 3a oro/KeHHsIM CTOpiH.

3.4.9. ¥ pa3si axmo KiieHT He MoromKyeThes 3 3amponoHoBanuM bankom y IloBimomieHHI po3mipoM
MPOILICHTHUX CTaBOK 3a KopucTyBaHHs JlimiTom Jlo3BosieHOTO oOBepapadTy, BiH 3000B’sI3aHUNA 10 JaTH
HaOpaHHS HUMH YMHHOCTI 3’SBUTHCH y BiAJiieHHs banky, ne OyB ykinaaenuil Jlorosip, Asis po3ipBaHHS
Horosopy. [Ipu 11pomy, CTpoK moBepHEeHHs KpenuTy BBaXKae€ThCsl TAKUM, 1110 HACTAB Y ATy HaOpaHHS YNHHOCTI
3alpONOHOBaHMX 3MiH (3a3HavaeThcsi bankom y Ilpomosuiii), B 3B’a3ky 3 uuM KiieHT 3000B’A3yeTbes
noBepHyTu banky Kpeaur ta cimatutu HapaxoBani Kowmicii (B T.4. cyMu 110JieHHOT KOMICii (SIKIIO Taki Oynu
BHCTABJIEHI JI0 OIUIATH)), IPOLIEHTH 32 KOPUCTYBAHHS KPEIUTHUMHU KOLITaMH Yy TIOBHOMY 00Cs31.

3.4.10. SIxmo o matw, 3 AKOi HAOUPAOTh YHHHOCTI HOBI MIPOIEHTHI cTaBKH, KITIEHT HE 3BEPHETHCS 0
banky 3 3asBo10 npo po3zipBaHHs J[0oroBopy, Take HE3BEpHEHHSI BBAXKaTUMEThCS BUSIBICHHAM 3roau KiienTa 31
3MiHAMH pO3MIipiB MPOIEHTHUX CTABOK, a BIAMOBIAHI 3MIHM BBa)XaTUMYThCSl MOTOpKeHUMU KiieHTOM
(BigmoBigHO 110 4. 3 c1. 205 [{uBinbHOTO KOAEKCY YKpaiHH) Ta BHECEHMMHU 10 JloroBopy 0e3 HeoOXiaHOCTI
MIMACAHHS TOAATKOBUX yroJ 10 JloroBopy.

3.4.11. KiieHT miATBEpUKYE, MO BU3HAUECHUH MyHKTOM 3.4. 1iux [IpaBmir mopsaok 3MiHU MPOIICHTHOT
CTaBKH 3JIHCHIOETBCA 3a 3rojor0 CTOpiH Ta BIAMOBIAHO 70O BUMOT YMHHOTO 3aKOHOJABCTBAa YKpaiHH, sKe
PETyJIIo€ BIIHOCHHU Y cepi CIOXKUBUOTO KpEeAUTYBaHHA Ta He noTpeOye HagaHnHs KimienToM okpemoi 3asBu-
JIOTOBOPY UM BHECEHHs 3MiH 710 JloroBopy.

3.5. HOPSIJIOK 3JIIMCHEHHS PO3PAXYHKIB TA IIJTATEXKIB 3A KAPTKOBUM PAXYHKOM
3.5.1. KitieHT MOe iHIIIFOBaTH 3IMCHEHHS HACTYIMHHUX IUTATDKHUX OINeparlii, sKIIo
IHIIMH Mepetik MIaTLHKHUX olepalliil He nepeadauyeHo ymoBaMu 3asiBU-I0TOBOPY:
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- BHECEeHHs KomTiB Ha KapTkoBuil paxyHOK O€3roTiBKOBUM IIISXOM a00 TOTIBKOBUM
HUIIXOM Yepe3 Kacku Ta OaHkomaTd baHky, Aki MmigTpUMyIOoTh mi (QyHKIIT (Zemo3uTHI
bankomarn), yepe3s IuaTikKHI TEpMIHAIH;

- OTpUMAaHH TOTIBKOBHX KOIITIB 3 KapTKoBOTO paxyHKy B Kacax ()iHaHCOBUX YCTaHOB,
yepe3 OaHKOMAaTH, 4epe3 MJIaTiKHI TePMiHAIM B TOPTiBEIbHO-CEPBICHINA MEpeki 0JJHOYACHO 3
0€3roTiBKOBOIO OIUIATOIO (32 BIpTyalbHMMHU KapTKaMu — y pasi miarpumanss ¢yskimii NFC y
TepMiHai/0aHKOMATI);

- mepepaxyBaHHs KomTiB 3 KapTkoBoro paxyHky Ha iHmi paxyHku KiieHta ta iHImmx
oci6 B banky/ B iHmux 6ankax YKpaiHU Ta 3aKOpPIOHHUX OaHKax (3 ypaxXyBaHHSIM OOMEKECHb,
BCTAHOBJICHUX HOPMAaTHBHO-TIpaBOBMMHU aktamu HamionansHoro banky Vkpainm Tta
3aKOHOJABCTBOM Y KpaiHH);

- IpOBEJICHHA 0€3rOTIBKOBUX PO3PAaXyHKIB B TOPriBeIbHO-CEPBICHIN Mepexi YKpaiHu
Ta 33 KOPAOHOM (TIOCITyra He HAAA€ThCS ISl KapToK HarioHamsHOT CHCTEMHU MacOBUX TIIATEXKIB
[MTPOCTIP), mepexi lnarepuer;

- iHIN TUTaTDKHI omepamii, mepeadadeHi MONOKEHHSMH YHUHHOTO 3aKOHOJIABCTBA
VYxpainu, 30KkpeMa, HOpMAaTUBHO-TIPaBoBUX akTiB HBY 3 mutanp BigKpHUTTS, BAKOPUCTAHHS 1
3aKpUTTS TIOTOYHHUX PAaXyHKIB Ta 3 MUTaHb BUKOPUCTAHHS EIEKTPOHHUX IUIATIXHHUX 3ac00iB,
npaBwiamu [lnaTikaux cucremu Ta muM JloroBopom.

[ToBHMI TepelniK IMIATDKHUX OIepaiid, JOCTYMHHX B pamkax JloroBopy Ta po3mip Kowmicii 3a
3/11iCHEeHHS TUTAaTDKHUX onepanii HaBeaeHo B Tapudax, po3milieHux Ha odiniiHoMy caiiTi banky.

3.5.2. Vci Cybpaxynku, mo OynyTh BilkpuBaTucs baHkoM naisi okpemoro oOJiKy omepariid 3a
koxHuM Ilakerom/IIponykrom, € minnopsakoBaHumu KapTkoBoMy paxyHky. Bci omepamii 3a BciMa
CybOpaxyHkamu 000B’sI3KOBO BioOpakaroThes 32 KapTKOBUM paxyHKOM.

SAxmro Kimientom 3amoBeHO KinbKa [TakeTiB B 0JJHAKOBI BAIIOTI, BiH BiITOBIHO JI0 BIACHUX ITOTPEO
HI0JI0 yHpaBliHHA ButpatHumu Oamancamu no koxHoMy IIpoaykTy (Ta MiATpUMaHHS CTaHy KO>KHOTO
CyOpaxyHKy), pu oOpMIIEHH] MIATHKHUX 1HCTPYKIIH 11070 3apaxyBaHHs KomTiB Ha KapTkoBuil paxyHok
Mae 3a3Ha4aTu HoMep notpioHoro CyOpaxyHKyY y IpHU3HAaYeHHI IUIaTEXY.

3.5.3. bank 37iiicHI0€ 3apaxyBaHHS KOWITIB, 110 Hafiimum Ha KapTkoBuil paxyHOK 3TiHO 3
IUTATIKHOIO 1HCTpYKLi€o (0e3 BukopuctanHa KapTku), 3 ypaxyBaHHSM mNoBHOro Homepa CyOpaxyHKY,
3a3HAYEHOTO Y LIbOMY JOKYMEHTI (B TOMY YHMCII B PEKBI3UTax IMPU3HAYCHHS IUIATEXY), 110 3abe3mneuye
30inbmeHHss Burtpatnoro Oamancy BignosinHoi KapTku. Y pasi, SKIIO po3paxyHKOBUH TOKYMEHT Ha
3apaxyBaHHs KowTiB Ha KapTkoBuil paxyHok He MmictutuMe HoMmepa CyOpaxyHKy, npu npomy y KitieHta
BikpuTi CyOpaxyHKH Ha yMoBax JieKiabKox [IpoaykriB, bank 3aiiicHioe BuOip CyOpaxyHKY B 3aJI€KHOCTI Bij
NpU3HAYCHHS TakuX [IpoIyKTiB, 3aCTOCOBYIOUYH TaKy YeproBiCTh:

1) CyOpaxyHOK, BIIKPUTHI JIJIs 3apaXyBaHHs Ta BUILIATA CyM 3apO0iTHOT IJIaTH Ta MPUPIBHAHUX

0 HEI BHUILIAT;
2) CyOpaxyHOK, BIAKpUTHH JUIS 3apaXxyBaHHs Ta BUILIATH CYM MEHCIi, TPOIIOBOI JOIOMOTH Ta/abo
IHIIKX nepe0adeHrX 3aKOHOM COLIaJIbHUX BUILIAT;

3) CyOpaxyHOK, BIIKpUTHIA sl PO3PAaXyHKIB 32 MOTOYHUMH ITOTPEOaMu;

4) CyOpaxyHOK, BIIKPUTHIA JJIsl HAKOTTUYEHHS TPOIIOBHX 3a0IIa/KCHb Ta OTPUMAaHHS MPOIICHTIB

3a TAKUMH HAaKOMTMYCHHSIMU;

5) CyOpaxyHOK, Bigkputhii 3a Kpenutaumu [Ipogykramu.

SAxmo y Kiienra Bigkpuro kinbka CyOpaxyHKiB Ha ymoBax ofgHoro IIponykty, baHk 3aiiicHioe ix
3apaxyBaHHs Ha CyOpaxyHOK, 10 OyB BIAKPUTHHN TI3HIIIE 3a THIIT

3.5.4. Po3paxyHKH 3a onepauisMu, 31l CHeHUMHU 3 BUKOpUcTaHHSIM KapTok, BiioOpaskatoThes
3a BignosigauM CyOpaxynkom Ilakety, B Mexax sikoro 1i KapTku 3amMoBieHi.
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3.5.5. Po3paxyHku 3a omnepamisiMu 3 BUKOpUCTaHHAM CMapT-KapTKH 3/1HCHIOIOTHCS 3 ypaxyBaHHSAM
0COOJIMBOCTEH, BUBHAUCHUX y MIANYHKTI 3.7.4 miux [IpaBuit.
3.5.6. Yci moramenns Ta miarexi 3a JlIoroBopomM MOBHHHI 3A1HCHIOBATHCS 0€3 3yCTPIYHUX BUMOT Ta
npeTeH3iid, 1o0OpoBLILHO 1 MOBHICTIO. CriaTa mociyr baHky 371HCHIOETHCS Y TPUBHI.
3.5.7. Ilinnucannsam 3asBu-noroBopy Kiient nHagae 3rony banky, a bank Mae npaBo 37iiicHIOBaTH
(HeoOMexeHy KUTbKICTh pa3iB):
3.5.7.1. [leberoBi mepekazu 3 KaprkoBoro paxyHky/CyOpaxyHKiB, a TaKOX OyJIb-SKHX I1HIIUX
PaxynkiB/CyOpaxynkiB KiieHTa, BIIKpUTHX Ta TakKuX, 010 OyAayTh BiaKpuTi oMy bankom (y Tomy 4ucii B
1HO3eMHI BatoTi/0aHKIBCHKUX METajlaX) Ha KOPUCTh baHKy y po3mipi rpornoBoi 3adoproBanocti Kiienra
nepexn bankom abo ii ekBiBaneHTY (3 ypaxyBaHHSAM BCiX J{0laTKOBHX BUTpAT), Y TOMY YHCII 3a00proBaHOCTI
Knienra nmepen bankom 3a BukoHanumu omepauismu 3 Kaprtkamu (Ha mincrtasi IlmaTikHuX iHCTpYKIii),
HecankiionoBanoi 3a00proBaHOCTI, MPOIICHTIB HapaxOBaHUX 3a KOPUCTYBaHHs HecaHKIIIOHOBAHOIO
3a0oproBadicTio, 3a Jlimitom Jlo3BojieHOro oBepapadTy, MPOLIEHTAMU HapaxOBAaHUMH 3a KOPHCTYBaHHS
Jlimitom Jlo3BosneHoro oBepapadTy, IIOJICGHHOI KOMICi€lo (SKIIO Taka Oyjla BHCTABJICHA IO OIUIATH),
3a00proBaHOCTI (CTPOKOBOI Ta MPOCTPOUCHOI) 3a KPSIUTHUMHU JTOTOBOpaMHu, 1o cruiati Kowicii, mrpadis ta
neHi, OyIb-SKUX IHIIMX IUIaTEX1B, BU3HAYEHUX YKIIQJAeHUM J[0oroBOpOM Ta IHITMMH JOTOBOPAMH, YKJIaICHUMH
mik bankom ta Kiientom. Taki [lebetoBi mepekasu bank mae mpaBo 3ifiCHIOBATH y BUNIAJIKY HACTaHHS
TEpPMiHY MOTalIeHHs BiAMOBiAHOI 3a0oproBaHocti KiieHta (y TOMy 4YHCIi, Y BUIAIKy MOYaTKy IEpioay,
BCTAHOBJICHOTO Il TIOTAIICHHS BiAMOBIAHOI 3a0oproBaHocTi) a00 NpH BUHUKHEHHI MPOCTPOYCHOL
3a0oprosanocTi Kiienra nepen bankowm;
3.5.7.2. JleGetoBi mepekazu 3 KaprkoBoro paxyHky/CyOpaxyHKIB Ha KOPHUCTh TPETiX OCi0 —
naptHepiB banky, mo HagatoTs JlogaTkoBi mociyru naptHepiB banky y po3mipax, BusHaueHux TapupHuMu
IUTaHaMHU Ta/ab0 y po3Mipax CyM CTPaxOBHX IUIATEXKIB 3TiTHO ykiageHuX KiieHTOM J0roBOpiB CTpaxyBaHHS
3a mporpaMaMu 3acTaBHOroO KpeauTyBaHHsA banky. Taki JleberoBi mepekasu kowmTiB baHk mae mpaBo
3M11CHIOBATH O/Ipa3y Miciis 3aMOBJIeHHs KilieHTOM BIAMOBITHUX JOJATKOBUX a00 CYIYTHIX MOCIYT MMapTHEPIB
banky:;;
3.5.7.3. JleberoBi mepekasu 3 KaprkoBoro paxynky/CyOpaxyHKiB Ha KOpHCTh BaHKy Ta TpeTix oci0 y
pO3Mipax CyM HEHaJeKHUX IUIATDKHUX omepauii (y TOMY 4HCIi, MOMUIKOBO 3apaxoBaHuX Ha KapTkoBuii
PaxyHok komTiB, HaAMipy BUIaHOT TOTIBKM B bankoMmaTax Toimo). Taki JlebeToBi nepekaszu kowTiB bank mae
IpaBo 3/11HCHIOBATH 0/ipa3y Micis 3/A1MCHEHHs MOMUIIKOBOTO 3apaxyBaHHs KOITIB Ha PaxyHok/CyOpaxyHoK
Ta/abo micis OTPUMAaHHS BiANOBIAHOTO TMOBIJOMJICHHS BiJ HEHAJIEKHOTO TJIATHUKA/0aHKAa HEHAJIEKHOTO
IUIaTHHUKa/0aHKa, 1110 Ha/1aB MOCIYTH 3 BUAaul FOTIBKU Yy cBOil Mepexi bankomaris. Ilpu npomy, bank Hanae
Ha 3anuT KiieHTa Korii JOKyMEeHTIB, 1110 € MiICTaBO0 BBAKATH IIJIATIXKHY OIepallilo HEHAJIEKHOIO Y PO3YMiHHI
3akony Ykpainu «[Ipo muaTixHi mOCIyru».
3.5.7.4. JleberoBi nepekasu 3 Paxynky/CyOpaxynkiB KiieHTa y BiamoBigHOCTI 10 (aiiiiB po3paxyHKiB
K1 MOCTyMmaroTh B [1naTixkHUX cucTeM;
3.5.7.5. JleGetoBi nepeka3n 3 Paxynky/CyOpaxyHKiB Ha KOpHcTh baHKy Ta TpeTix oci0 y BUMAIKy
BUSIBJIEHHS HEBIJIMOBIAHOCTI MK 3aMOBJIEHOI JlepikaTeneM CyMOIO TOTIBKM Ta ()aKTUYHO BHUIAHUMU
TOTIBKOBHUMH KOIITaMH Yepe3 IJIATLKHI IPUCTPOI, y po3Mipax HaJMIpy BUJIaHOI FOTIBKHM, BU3HAUEHUX baHkoM
npu OOJMIKYy omepaiiif BJIacHOI Mepexi IUIaTIXHUX MPUCTPOIB Ta/abo BU3HAYEHHX IHIIUMHU OaHKaMu, 110
Ha/Ial0Th MOCIYTH 3 BUavi roTiBKH 3a KapTkamu yepe3 CBOIO Mepexy IUIaTiKHUX NpUCTpoiB. Taki [leGeToBi
nepekasu KomTiB baHk Mae mpaBo 37iiicHIOBaTHM oOfpa3y IMicis BUSBICHHS baHKoOM 3a3HauyeHOi BHIIE
HEBIJIMOBITHOCTI y pO3Mipl HaMIpy BHIAHOI TOTIBKM Ta/a00 MICs OTPUMAaHHS BIAMOBITHOTO TOBIIOMIIEHHS
BiJl 1HIIOro OaHKa, IO HajaB Mociayrd 3a KapTkor, y cymi Ta 3a pPEeKBi3WTaMM, 3a3HAYCHHMH y TaKOMY
noBimomsieHHi. [lpu tupomy, bank wamae nHa 3anmut Kiienta komii JOKYMEHTIB, MO MiATBEPIKYIOTH
HEBIJINOBIIHICTh 3aMOBJICHOI JlepkaTeneM CyMH TOTIBKH Ta (DaKTUYHO BHJIAHUM TOTIBKOBUM KOIITaM;
3.5.7.6. 3a paxynox komriB KiieHTa B 1HO3€MHIM BalOTi, IO OOJIKOBYIOTHCS Ha
Paxynky/CyOpaxyHkax, Ta Ha IHIIMX paxyHkax Kiienta B baHKy, mpogax 1HO3€MHOI BaJIOTH Ha
MDKOAHKIBCHKOMY BAQJIOTHOMY PHUHKY YKpaiHM 3a OQImIHHMM KypcOM TpPHBHI /O 1HO3EMHHUX BaJlOT,

BcraHoBlieHUM HBY Ha neHb npoBeneHHs Takux omeparliii, 3 METOI0 YTPUMaHHS Ha CBOIO KOPUCTH KOIITIB y
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TPUBHI, OTPUMAaHMX BiJl TAKOTO POy 1HO3eMHOI BamoTH, Y po3Mipi Komicii 3a HagaHi 6aHKIBCbKI MTOCITYTH
3 ypaxyBaHHsSM (akTuuHuX Jl0JaTKOBHX BHUTpAT Ta y po3mipi mrpadHuX caHkiid 3rigHo 3 Tapudammu
maHamu Ta [Iporpamamu kpenutyBanHs. Takuii mpoaaxk iHO3eMHOI BatoTH baHk Mae mpaBo 3/11iCHIOBATH y
BUNIA/IKy HacTaHHS TepMiHy cruiatu Kimientom Kowicii 3rigHo 3 ykmagenum [loroBopom. TepmiH criatu
JlonaTkoBuX BUTpAT — HE mi3Hime OnepariitHoro JHs, HACTYITHOTO 3 JHEM OTpUMaHHs BiJ baHKy BiAMOBiAHOT
BUMOTH 3 PO3Pax0OBaHOIO B TPUBHI CyMOI0 J{0/1aTKOBHX BUTpAT;

3.5.7.7. [leberoBi nepekasu 3 Paxynky/CyOpaxyHKiB Ta iHIuX paxyHKiB KirieHTa B baHky Ha KOpUCTh
Banky Ta Tperix oci0 y po3mipax Ta B eKBiBaJeHTI 3000B’si3aHb mepen bankom Ta/abo Tperix ocid 3a
ykiazgeHuM JloroBopoM Ta iHIIUMH yKJiaaeHuMH MK bankom Ta KiienToM goroBopamul (3 y paxyBaHHIM
JlomaTkoBUX BUTpAT), Ta 3MIHCHIOBATH 3a paxyHOK IuX KomTiB KiieHTa mpoaax/KymiBiato/00MiH 1HO3eMHOL
BAJIIOTH Ha MI>KOAHKIBCHKOMY BaJIOTHOMY PHHKY Ta/a00 MDKHApPOJHHMX BATIOTHHX PUHKAX 32 KOMEPIIHHUM
KypcoM, BCTaHOBJEHMM baHKOM Ha [1€Hb BUKOHAaHHS Takoi omeparii, Ta 3riJHO 3 BUMOTaMH YHHHOI'O
3aKOHOJIAaBCTBA YKpaiHW 3 MHUTaHb BaIOTHOTO perymtoBaHHs. Taki JleGetoBi mepekasu bank mae mpaBo
3MIHCHIOBAaTH Y BUMAJKY, KOJIM BaliOTa HasBHUX y Kili€eHTa KOINTIB HE CHIBHANA€ 3 BATIOTOI 3000B’s3aHb
KnienTta mpu HacTaHHI TepMiHy HoralieHHs BiAnoBinHOI 3a0oproBanocTi KiienTa (y TOMy 4HcCHi, y BUNIAIKY
MOYaTKy IMepioy, BCTAHOBJICHOTO [JIs TOTAllleHHS BiAMOBITHOI 3a00proBaHOCTi) a0o0 MpH BUHUKHEHHI
npoctpoueHoi 3aboprosanocti Kiienra nepen bankom ta/abo TperiMmu ocobamu.

3.5.7.8. JleberoBi nepekasu 3 Paxynky/CyOpaxyHkiB Ta iHmmx paxyHkiB Kiienra B banky Ha i
BiacHi Paxynku/Cy0Opaxynku abo Jlero3uTHi paxynku Kiienra BinkpuTTi B baHKy, Ha iHII paxyHKH BiIKPHUTI
B banky Ha mijcTaBi 3BepHeHHs 10 KoHTaKT-1IeHTpY 3rinHo myHKTY 1.5. nux [Ipasuit.

3.5.8. Ilpu BuKOHaHHI MIATLKHUX onepauniid, bank yrpumye BianoBigHy Kowmicito 3rigHo 3
Tapupnumu ninanamu. bank mMae paBo yrpuMmyBaTH KoMicCito 3 KOLITIB Y IPUBHSAX, OTPUMAHUX BiJ MPOJAXKY
iHO3eMHOi BamioTH, 0e3 3apaxyBaHHs TpuBHI y posmipi miei Kowmicii Ha Ilorounuii paxynok Kiienra B
HaIlOHAJIBHIN BaJIOTI.

3.5.9. llopsinok omnatu Komiciii 3a 34iiiCHEHHS IJIATIKHUX OTEpaIiiil.

3.5.9.1. Ilpu 3nilicHeHHI IUIaTLKHUX omnepauiid 6e3 BukopuctaHHs Kaprtku y BianiineHHi banky
Kowmicis crutadyeTbes 0JJHOYACcHO 13 3/11HCHEHHAM onepanii KiieHToM NuIsiXoM BHECEHHs CyMH KOMIcCi uepes
kacy banky abo cTaryerscs bankom 3 PaxyHKy HUIIXOM BUKOHaHHS J1€0€TOBOTO MepeKasy.

3.5.9.2. Ilpu 3aiiicHeHH] MIAaTIXKHUX omepaliil 3 BUKopucTaHHsIM KapTku cyma KoMicii XOnayeTbes
bankoMm (pe3epByeThCs Ha paxyHKY) OJHOYACHO 13 3A1MCHEHHSM ormepallii Ta cnucyetbest bankom 3 PaxyHky
IUSIXOM Je0€TOBOro TMepekady B MOMEHT BigoOpakeHHs BIANOBiNHOI omepamii mo Paxynky. YV pasi
HeJoCTaTHOCTI Ha PaxyHKy cymMM KOIUTIB Il BMKOHAHHS olepalii 3 BpaxyBaHHSM KoMicli, omeparii
BIIXUJISIFOTHCS.

3.5.9.3. dxmo npu oOciayroByBaHH1 KiieHTa BHHUKAIOTh TEJIEKOMYHIKAIIHI Ta 1HII TUIATH Ha
KOPUCTh MOCTaYaJIbHUKIB BCIX BUIB 3B 53Ky, KOMICiil iHIIMX OaHKIB — yYACHUKIB pO3PaxyHKIB 32 INIATIHKHUMHU
onepauismu Kiienra, mogatku, MuTo, 300pH Ta 1HII NOAI0HI Herlepe0adeHi BUTPATH, PO3MIp SAKUX HEBIAOMUIA
cropoHaMm JloroBopy mNpH iHIIiIOBaHHI IUIATDKHMX OIeEpalid Ta sKi MOXYTb BHHUKHYTH B pe3yJbTarti
3aBepIIeHHs] po3paxyHKiB (mani - JlogaTKkoBi BUTpaTH), TO BOHU MalOTh OyTH BiamkojoBaHi KiieHTOM Ha
nizcraBi HagaHoro bankom po3paxyHky J[ogaTKOBUX BUTpaT B MUCbMOBIH (hOpMi MOBITIOMIIEHHS, 1110 MICTUTh
po3paxyHok JloJaTKOBUX BUTpPAT Ta IJIATIKHI PEKBI3UTH JUIsI TEpepaxyBaHHs, IPOTATOM OJIHOTO ONEpaliiiHOTO
IHS 3 JHs oTpuMaHHs KitieHToM 11boro noBiioMieHHs. BinnikogoByBaHHS BUTPAT KPEAUTOPa, IKi 00YMOBIIEHI
yMOBaMH 11i€i 3asiBU - 10rOBOPY Y iX (PaKTUYHOMY pO3Mipi 3[1HCHIOETHCS 3 ypaXyBaHHSAM 3arajibHOJEPKaBHUX
nmojatkiB Ta 300piB, MmO € 0a3010 OMNOJATKyBaHHS JJid MoJaTKy Ha pgoxany Bapricte (IIJIB) y
3arajlbHOBCTAHOBJICHOMY MOPSAAKY 3a cTaBkolo 20% vy BIANOBIAHOCTI /10 HOPM YHHHOTO MOJAaTKOBOTO
3aKOHOJIaBCTBA Y KpaiHU.

3.5.10. ITpu 3aiiicHenHi onepariiit 3a nopyuennsm Kinienta bank mae mpaBo oopmitroBat Bijl iMeH1
KnienTa yci HeoOxiaHi fokymeHTH. Oneparii 3 npo1axy/KymiBii/0OMiHy 1HO3€MHOT BaJIIOTH, 1110 3a3HAaYEH] y
nianyakTi 3.5.7.6. [IpaBun, 31iicHIOIOTBECS 0e3 oTpuMaHHs Bl KitieHTa 3asBH PO MPOaaK 1HO3EMHOI BATIOTH

a00 0aHKIBCHKHMX METAJIiB Ta/a00 3asBU MPO KYIIBJIIO 1HO3EMHOI BaIOTH a00 OAHKIBCHKHUX METaNIB Ta/abo
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IHIIKX 3as1B 3 NOJAJIBIINM 3apaxyBaHHSAM TPUBHI, OTPUMAHOI BiJ MPOJaXKy 1HO3€MHOI BalTIOTH/OaHKIBCHKUX
MeTajiB, Ta/abo KyrieHo1/0OMiHsAHOT iHO3eMHO1 BatoT Ha CyOpaxyHKH a0o iHII MOTOYHI paxyHku KiieHTa,
BIJIKPHTI Ha IMiJICTaB1 IOTOBOPIB, 3a SKUMHU ICHYBaTUME BiMOBiHA 3a00pTOBAHICTb.

3.5.11. VY pasi Bukonanus [dep:xareseM 3a 1onomMororo IliaTi:zkHoi kKapTKu onepauii, BaJ0Ta Kol
Biapi3HsieThes Big Po3paxyHkoBoi BajnoTu Ta/ad0 BaawTu KapTkoBoro paxyHky, nepepaxyBaHHs Ta
cniucaHHs KowTiB 3 KapTkoBOro paxyHky 3A1iCHIOETHCS HACTYITHUM YHHOM:

3.5.11.1. sKmI0 BANFOTOIO MPOBEACHHS OMepailii 3 BUKOPUCTaHHIM KapTku € BairoTa, sSiKa CITiBIIa1ae
3 Po3paxynkoBorw BamoTow IliaTizkHoi cucTeMH Ta Taka BaliOTa BIAPI3HAETHCS Bija BamoTu KapTkoBoro
paxyHKy, bank 31ilicHioe cincanns 3 KapTkoBoro paxyHky KOIITIB y BatoTi KapTKOBOro paxyHKy y cyMmi, 110
eKBiBaJICHTHA CyMi BiAMoBigHOI omepartii. [Ipy mboMy cyMa KOIITIB 32 TaKOIO OMEPaIi€l0 3 BUKOPUCTAHHSIM
KapTku nepepaxoByeTscsi y BamoTy KapTKoBOro paxyHKy 3a KOMEPIIHHMM KypcoM KYIIBII-IPOIAXKy IS
orepariiii 3 MIATHKHUMHA KapTKaMy y BIJIOBIJIHUX BAJOTaX, BCTAHOBJICHHMM bBaHKOM Ha JI€Hb CIIMCAHHSA 3
KapTtkoBoro paxyHky BiJNoBiHOI cymu oneparii. KoMepiiiHuii Kypc KymiBIi-IpoJaxy 1HO3EMHUX BaJIOT
JUIsL omepaiiii 3 IUIaTDKHUMU KapTKaMHM BCTaHOBIIOEThbCA bankom moneHHo. IHdopmamiro mpo kypce
KYHIBIIIPOAAXKY 1HO3EMHHMX BANIOT IS OMEpaiiil 3 MiIaThKHUMM KapTKaMu baHKy Mo’kHA Ai3HATHCS Y
BiyIIeHHAX banky Ta/abo Ha Caiiti Ta/abo y KoHTakT-1IeHTpi;

3.5.11.2. sxmo BamOTa MPOBEACHHS oOmepamii 3 BHKOpPHCTAaHHAM KapTku € BiIMIHHOI0O Bif
Po3paxynkoBoi BanwTu, baHk 371iicHIOE crHcaHHS KOWITIB y BamioTi KapTkoBoro paxyHky B po3Mmipi,
JOCTaTHROMY [UUISl PO3PaxyHKYy 3a IMpoBeleHY BiAMOBiAHY omepaniro. Cyma KOIWITIB 3a OmNEpalielo 3
BUKOpHCTaHHAM KapTku nepepaxoByeTbes BiAnoBinHowo [lnaTikHOIO cructeMoro y Po3paxyHKOBY BaiioTy 3a
KypcoM iHO3eMHUX BamoT BiamoBimHoi IlmatikHoi cucremu BucTaBisgeThes [MaTiHOIO CHCTEMOIO [0
cnucanHs npotsiroM 30 (TpUIUATH) KaJICHAAPHHUX THIB 3 JaTH 3IMCHEHHS Omeparlii, Ta mepepaxoBYeThCs
bankom y Bamotry KapTtkoBoro paxyHky (sxmo BamoTa KaptkoBoro PaxyHky BiApi3HSETbCS Bif
PospaxynkoBoi Bamtotu [lnari>kHoi cucTemMu) 3a KOMEPIITHIUM KypcOM KYMiBIi-IPOAaKy 1HO3EMHHUX BAJIOT
JUISL OTlepaliiii 3 IIaTHKHUMU KapTKaMM, BCTAHOBJICHMM baHKOM Ha JeHb CHHMCaHHS KOIITIB. B pasi, sKmio
Bamota KapTkoBoro paxyHky crmiBnanae 3 Po3paxyHKOBOIO BailtoTOr0, baHK 3/iliCHIOE CIIHCAaHHS KOIITIB 3
KaptkoBoro paxyHky y po3mipi, sskuii BUCTaBIs€ThCs [LMaTi>KHOIO cHUCTEMOIO 110 criucanHs. Komepiiiiauii
KypC KYHiBII-MPOJaXy 1HO3EMHUX BaIIOT JJIS OMepaliil 3 MIaTKHUMHU KapTKaMH BCTaHOBIIOETHCS baHKoOM.
[ndopmariro mpo Kypcu 0OMiHY BaJIIOT AJIsl OoNepaliil 3 MIaTLKHUMHM KapTKaMu baHky Mo’kHa Ji3HATUCS Y
BigaineHHAx banky Ta/a6o Ha Caiiti Ta/abo y KoHTakT-1IeHTpi;

3.5.11.3. sxmo [epxarens ckopucrascsa Ilociayroro DCC (Dynamic Currency Conversion) mpu
3/11MICHEHHI1 omepallii 3 KymiBjl ToOBapiB Ta MOCIYT 3a MeXaMH YKpaiHu, 1 00paB BaJIIOTY omnepailii — rpuBHS,
bank 3miiicHioe ciucanHs 3 KapTkoBOro paxyHKy CyMu KOIITIB Y BamtoTi KapTkoBOTO paxyHKy y po3Mipi, 10
€KBIBaJICHTHUI CyMi BIANOBIAHOI omeparii, mo BucTtapieHa banky IlnaTikHOIO CHCTEMOIO 10 CIHMCAaHHS B
Po3zpaxynkosiit BamtoTi. [Ipu 11boMy, CyMa KOIITIB 3a TaKOIO OIeEpalli€ro, II0 MiAISArae clucanHio bankom 3
KaprtkoBoro paxyHky, mnepepaxoByeTbcsi bankom B Po3paxyHKOBY BallOTy 3a KOMEpPLIMHMM KypcoM
KYHIBIIIPOAAXY AJIsl ofepanii 3 IIaTHKHUMH KapTKaMH y BIINOBITHUX BaJlIOTax, BCTAHOBJIEHUM baHkoM Ha
neHb crnucaHHs bankom 3 KapTkoBoro paxyHky BinmoBigHOi cyMu omepaiii. Komepuiiiauii Kypc KymiBiii-
NpoAaXy 1HO3EMHHMX BAJIIOT Ul ONepaliil 3 IUIaTOKHUMU KapTKaMHM BCTAHOBIIOETbCS BaHKOM IIOAEHHO.
[ndopmarito mpo Kypc KyHiBIi-MPOAAXy 1HO3EMHHX BaIIOT JUIs ONepamiil 3 MiIaThKHUMH KapTkamMu baHky
MO>KHA Jli3HaTHCA Y BiauieHHsX banky Ta/ab6o Ha Caiiti Ta/abo y KoHTakT-11€HTpI;

3.5.11.4. sxmo KaprkoBuii paxyHOK BIAKpHBA€eTbCA B 1HO3eMHIM BamoTi, KiieHT gopydae, a bank
3000B’s13y€eThCsl 0€3 OTpUMaHHS OKpeMoi (momaTtkoBoi) 3asBu KitieHTa 311HCHIOBATH MPOAAXK 1HO3EMHOT
BANIIOTH, po3MimeHoi Ha KapTkoBomy paxyHky, ais ciiatu Kinienrom Kowmicii Ha kopucts banky 3a mocmyru,
Ha/IaHi OCTaHHIM BiAMoBiIHO 10 JloroBopy, Ta yrpumaru Kowmicito BiamoBigHo A0 Tapudis, B HalliOHANbHIN
BAJIOTI 3 KOINITIB, OTPUMAHUX BiJ MpOJaXy I1HO3EMHOI BaOTH, Oe3 3apaxyBanHs i€l Kowmicii Ha
[ToTounnii/KapTroBuii paxynok Kiienra B HamioHnansHil BamoTi. Cyma Komicii mepepaxoByerhcsi bankom y
HalllOHAJFHY BAIOTY YKpaiHM 3a KypcamMu TPHBHI 10 1HO3EMHHX BaJIIOT, BcTaHOBIeHMMU HBY Ha nens
POJAXKY;
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3.5.11.5. npu BukoHaHHi [lepxarenem omneparii 3 BUKopucTanHsaM KapTku O10KyBaHHS KOIITIB Ha
KapTkoBoMy paxyHKy 3IIHCHIOETHCS y BalltoTi KapTKOBOro paxyHKy: cyma omeparlii mepepaxoBYEThCSA Y
Po3paxyHKOBY BaItOTy 3a KypcoM BifnoBigHo1 [LmaTi>kHO1 cucTeMu (SIKIO BajitoTa onepariii Ta Po3paxyHnkoBa
BAIIOTA BIJPI3HAIOTHCS), 3 MOAAIBIINM IEepepaxyHKOM Yy BaimioTy KapTKOBOro paxyHKy 3a KOMEpIiiHHM
KypCcOM KYMIBII-IPOAaXy I1HO3EMHUX BamiOT baHky mans omepamiii 3 IUIATDKHUMHU KapTKaMH  (SIKIIO
Po3paxynkoBa Basora Ta Baymora KapTKoBOro paxyHkKy He CHiBIanaroTh). KpiM mporo, 3a Mi>KHapOJAHUMH
IUIATDKHUMU onepanisMu bank mae mpaBo i 3anoOiraHHs BUHUKHEHHS B Pe3yJbTaTi 3HAYHUX KOJIMBAaHb
KypcCiB iHO3eMHHX BaatoT HecaHkilioHOBaHOi 3a00pTrOBaHOCTI J0JATKOBO 3a0JIOKyBaTH TPOIIOBI KOIITH HA
KapTkoBomy paxyHKy B po3Mmipi, III0 BU3HAYAETHCS BHYTPIlIHIM HoKymMeHToM banky. [ndopmariito mpo cymy
TPONIOBUX KOMITIB, 1110 JOJATKOBO Oyiia 3abmokoBaHa baHKOM 3TiJTHO YMOB IIbOTO MiTyHKTY MOKHA JII3HATHCS
y Bigninennax banky ta/abo y Konrakr-uientpi. [IpaBo banky Ha 3nilicHenns J{ebeToBHX mepekas3iB KOUITIB
Ha BJIaCHY KOPHUCTH € MEPIIOUEPrOBUM Ta MOXKe 3/ilicHIOBaTHCs baHkoM y mepiy yepry no BiAHOIIEHHIO 10
BUKOHaHHS Oynb-skuX 1HIIKUX JopydeHb Kiienta 1momo cmnucanHs komTiB 3 KapTkoBoro
paxyHky/CyOpaxyHKiB.

3.5.12. YV Bumaaxy npuMycoBOTo CiicanHs (CTArHeHHs ) komTiB 3 KapTkoBoro paxyHky/CyOpaxyHKy
3TiJHO 3 BUMOTaMH YHHHOTO 3aKOHOJABCTBAa YKpainu, Kowmicis 3a mpoBeneHi omeparii mijyirae crarti y
po3mipax, BU3HaUeHUX TapupHUMU MIIaHAMHU.

3.5.13. Iloramenns HecankiionoBaHoi 3a00pProBaHOCTi, MPOLEHTIB 3a  KOPUCTYBaHHS
HecankuionoBanorw 3aboproBanicTio, 3a0oproBanocti Kiienrta 3a Jlimitom Jlo3BoneHoro osepapadrty,
nporeHTaMu 3a KopuctyBaHHs JlimiTom Jlo3BosieHOT0 0BepapadTy, CyMOIO BHCTABICHOI 0 OIJIATH MIOJACHHOT
KOMICIi (SIKIIIO TaKa 3aCTOCOBYETHCS) BIIOYBAETHCS Y JICHb HAIXOJDKCHHS OY/b-SKUX KOIITIB HA BiIITOBITHHIA
KaprtkoBuii paxyHox/Cy0Opaxynok Ilponykry/Ilakery, no sskoMy icHye Taka 3a00proBaHICTh, 32 paXyHOK LUX
HAJXO/KEHb. Y BHUIAJKY, SKIIO KOIITIB, IO Hamiiayte Ha KaptkoBuii paxyHok/CyOpaxyHok Oyne
HEJIOCTaTHBO JJIA MOTalleHHs yciei 3aboproBanocti, KimieHT 3000B’s13aHUi py HACTaHHI TEPMiHY MOTAIIEHHS
BIZIMIOBITHOT 3a00pTOBaHOCTI 3a0€3MeYnTH HasIBHICTh KOMITIB Ha IboMy KapTkoBomy paxyHKy/CyOpaxyHKyY y
CyMi, TIOCTaTHIN JIsl TIOTAIIEHHS TaKoi 3a00pTrOBaHOCTI.

3.5.14. TlorameHHs HasBHOI 3a0OProBaHOCTI Ta TaKOXX BHKOHAHHS pPO3PaxyHKIB 3a IHIIMMHU
orepauisMu 3a JJoroBopom 311MCHIOIOTECS Y TaKiil 4eproBoCTi:

3.5.14.1. 3a [Ipogykramu, 3a BUKITIOUEHHAM KpeIuTHUX [IpoaykTiB Bu3HaueHux B mm.3.5.14.2 IIpasui:
1) y mepmry uepry crara HecankiioHoBaHOi 3a00proBaHOCTi;
2) y JApyry depry cimjara HIpOCTPOYEHHMX MPOLEHTIB 3a KopuctyBaHHs Jlimitom Jlo3BosieHOTO
oBepapadTy/HecankiiioHoBaHOIO 3a00pPTrOBaHICTIO B 3aJIEXKHOCTI Bij] Y€PrOBOCTI iX BUHUKHEHHS,
3) y TPEeTIO Yepry cIuiaTta mpocTpoUueHoi 3adoproBanocTi 3a Jlimitom [lo3BoneHoro oBepapadty, B TOMy
yucai MiHIManbHUM IU1aTexeM/HecaHkiioHoBaHOT 3a00proBaHOCTI B 3aJ€KHOCTI BiJl 4YEproBOCTI iX
BUHUKHEHHS;

4) y 4ETBEPTY Uepry cIjiaTa CTPOKOBHX IPOIEHTIB 3a KopucTyBaHHs JlimiTom Jlo3BoneHOT0 0BepapadTy;
5) y I’ SITy 4epry cIjiaTa CTpoKoBoi 3a0oproaHocTi 3a JlimiTom Jlo3BosieHOr0 oBepapadTy, B TOMY YUCITI
MIHIMaJIbHUM TIJIaTEKEM;

6) y mocty uepry crutata Komicii banky (3a HassBHOCT1) (CmOYaTKy IPOCTPOUEHOIT 3a00proBaHOCTI, MOTIM
CTPOKOBOT 3a00PTOBaHOCTI);

7) y CbOMY Uepry cIjiaTa iHIIMX TJIaTeXiB;

8) y BOCBMY YepTy CIUIaTa MeHi 3a HeCBOeuacHe noraimieHHs HecaHkiioHOBaHOT 3a00proBaHOCTI Ta 1HIIOT
3a00proBaHOCTI.

[Tnarexi 3rinHo mignyHkty 3.3.32. uux [IpaBun (y pasi iX BUHUKHEHHS), SIK1 MAISATa0Th CIUIATI 3a
nopyuieHHs: ymoB JloroBopy, criauytotbes Kiientom okpemo, Ha BuMory banky, Ha paxyHkH, Bka3aHi bankom
y BUMO3L.

3.5.14.2. 3a xpenutHumu Ilpomyktamu, mapameTpamu sIKuX, nependadeHa cruiata mrpadis Ta
[IOJIEHHOT KOMICIT:
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1) 3 mepumoi MO YETBEPTY 4Yepry IOTramieHHs 3a00proBaHOCTI Ta BHUKOHAHHS PO3PaXyHKIB
3MIMCHIOETHCS 3TiHO 3 . 1)-4) m.3.5.14.1 Ilpaswuu;

2) y I’ATy 4Yepry 3IiHCHIOETHCS CIIaTa CTPOKOBOI 3a00PrOBaHOCTI 32 MiHIMAIbHHMM IIJIaTeKeM
Jlimity Jlo3BosieHOTO OBepapadTy;

3)  ymocry uepry cruiata Kowmicii banky, B Tomy uncii mioieHHOT KoMicii baHky (3a HassBHOCT1)
(crmovaTKy mpoOCTPOUYCHOI 3a00PTOBAHOCTI, MMOTIM CTPOKOBOI 3a00pTOBAHOCTI);

4)  ycboMmy Yepry ciiara mrpadis BiamoBiaHO 10 mianyHKTy 3.3.24 IIpasu;

5) y pa3si HasBHOCTI 3aJMIIKY KOIITIB Ha paxyHKy KirieHTa micis moramieHHsi 3a00proBaHocTi Ta
BHUKOHAHHS PO3PaxyHKIB, Y BOCBMY YE€pry 3IIMCHIOETHCS CIUIaTa CTPOKOBOi 3aboproaHocTi 3a JlimiToMm
Jlo3BosieHOTO OBEpApadTY;

6) y aeB’sATy uepry CIulaTa iHIIHMX IUIATEXKIB;

7)  y zecsaTy yepry cIuiata IeHi 3a HecBoeyacHe noramieHHss HecaHkiiioHoBaHOT 3a00proBaHOCTI Ta
1HIII0T 3a00prOBaHOCTI.

[Tnarexi 3rigno mianyHkry 3.3.32. uux I[IpaBun (y pasi iXx BUHUKHEHHS), K1 NiAATAIOTh CILIATi 3a
nopyieHHs: yMmoB JloroBopy, crutauyrothest KilieHrom okpemo, Ha BUMory baHky, Ha paxyHKH, BKa3zaHi baHkoM
y BUMO3I.

3.5.15. Crunara Kowmicii 31ilicHI0€ThCS Y ueproBocti otpuManHs Kiientom nocnyr. SAxuio Tapuduum
IUTAHOM Tepe0aYeHo HaJaHHS OJHOYACHO KUJIBKOX MOCIYT B Mexax llakery, crutata BUKOHYETHCS y TakKid
YEeproBOCTi: y MepIIy Yepry CIUIauyeTbesi BapTicTh [lakery, moTiM BapTicTh Bumycky Kaprok, micis cruaTu
Kowmicii banky crumauytotbest [lomatkoBi mocimyru mapTHepiB banky. YacTkoBa cruiata BapTOCTI HOCIYT,
3a3HAYCHHX Y I[bOMY MiAMYHKTI [IpaBui, He TomycKaeThes. Y pa3i HeCIUIaTH BapTOCTI OCIYT baHKy y cTpokw,
Bu3HaveHi Tapuduumu mianamu, bank npusynuHsie o0CIyroByBaHHs B Mexkax [lakeTa Ha miepioJt 10 MOMEHTY
cruate X Baprocti KiieHToMm y moBHOMY 00cs3i (nuisixoM nonoBHeHHs KapTkoBoro paxyHky/CyOpaxyHKY
[Takery) abo BimMOBIIsI€ y monmanbmioMy oOCITyroByBaHHI Ta 3akpuBae KapTkoBuii paxyHox/CyOpaxyHOK
ITakery.

3.5.16. Po3paxynku 3a Komicieto banky (3 ypaxyBanHsaM J[01aTKOBUX BUTpPAT) Ta CIIjIaTa JOJATKOBUX
nociayr maptHepiB baHky 3ailicHroroTbes nuiixoM JleGeToBUX mepekasiB, a y BHIAJKaX, BU3HAYEHUX
TapudHuMH TIaHaMu, TaKOX LUISIXOM BHECeHHsA KilleHTOM roTiBKM B Kacy OaHKy Ha MIJCTaBl IJIATLKHOI

IHCTPYKLI].

3.6. OCOBJIMBOCTI 3IMCHEHHS BE3KOHTAKTHUX ILUIATEXIB 3 BAKOPUCTAHHAM
CEPBICY MOBIJIBHUX IIVIATEXKIB

3.6.1. KiieHT ycBioMilo€e Ta IpHiiMae Ha cebe ycli PU3MKHM IIOAO0 MOXKJIMBOCTI aBTOpHU3aLil
CTOPOHHBOIO 0c00010 y IInaTiHUX 3acToCyHKax ado0 B IHIIKX IJIATLHKHUX 3aCTOCYHKAX.

3.6.2. bank nmo orpumanns Bin Kiienra (BmacHuka Paxynky) 3asBu mpo 3abopony Tokenizarii,
HaJal04M MOCIyTH 3a JIoroBopoM, BUXOAUTH 3 TOTO, 1110 KimieHT (BiacHuk PaxyHky) He 3a60ponsie TokeHi3alrio
Kaptok/ JlogaTkoBuX KapTOK, BUITYIEHUX 32 iloro PaxyHkom.

3.6.3. Kmient (BmacHuk PaxyHKy) MoOKe CKacyBaTH paHillle MOJaHy HUM 3asBy Ipo 3a00poHy
Tokewni3artii B Toli camuii crocio, B KU 3asBa Oya MmojaaHa.

3.6.4. TokeHizaris Ta onepariii 3 BUKopuctanHsMm CepBicy MOOITBHHX IIJIaTEXiB BUKOHYIOTHCSI JIUIIE
3a niicanmu Kaptkamu/JlogatkoBumu kapTkamu [1naTixHUX cucTeM.

3.6.5. [lmst 3miiiCHEHHS pO3paxyHKIB 3a normomoror CepBicy MOOUIBHHX IUTATEXKIB HEOOXITHO
3apeecTpyBaTu B HboMy KapTky(-1), HaJlaBIIM BiJIOBITHI pEKBI3UTH (HOMEp KapTKU, TEPMiH JIii KapTKH, KO
CVC2/CVV2) rakoi(-ux) Kaptku(-ok) B [InarixkHomy 3acTocyHKy KitieHT caMOCTIHHO iHiLIIO€ MiAKITIOYEHHS
Kaptku(-ox) 10 CepBicy MOOUTBHUX TJIATEXKIB.

3.6.6. IMigxmrouenns CepBicy MOOUTHPHHMX TUTATEXKIB HA MOOUTBHUIM TPUCTPIH 3MIHCHIOETBCS 3
BUKOPUCTAHHSM Ti/1Ka30K [11aTiHOTO 3aCTOCYHKY.
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3.6.7. baHk 31iiicHIOE TTepeBipKy BBeAeHUX B [ImaTi>xkHOMY 3aCTOCYHKY pekBi3uTiB Kaptku (Homep
KapTKH, TepMiH Aii kapTku, kog CVC2/CVV?2), a Takoxk, y pazi HeOOX1THOCTI, MPOBOAUTH aBTEHTU(IKAIIIO
Hepxarens. KapTka noBuaHa OyTH MiIMCHOO.

3.6.8. AprenTudikaris eprkarens 3aiicHIOeThcs bankoM oHMM 13 cioco6iB (Ha BuOip [epxarens
a0 y pasi SKIo iHIMi crocid ABTeHTU(DIKAIIIT € HE BAATUM):

3.6.8.1. 3 Bukopucranusam OgHOPA30BOTrO MaposIsl HarpasieHoro Jlepxkarento B SMS-1oBiJOMIICHH];
3.6.8.2. abo 3a daxrTom ycmimHo1 peectpaitii B [InaTi>kHOMY 3aCTOCYHKY.

3.6.9. Ilicna ycmimHoi peectparnii kapTku B [ImaTiKHOMY 3aCTOCYHKY B 3aXHMIIEHOMY CXOBHIII
MOOUTBHOTO TIPUCTPOIO hopMmyeThes 1 30epiraeThesi TokeH. TOKeH M03BOJIAE€ OJHO3HAYHO 1IeHTU(]IKYBATH
Kaptky, 1110 BUKOPHCTOBYETHCS MPH 31IHCHEHHI IJIATEXiB 3a 101momMoro CepBicy MOOIIBHUX TUIATEXKIB.

3.6.10. Ilpu nasBHOCTI nekinbkox Kaptok, 3apeectpoBanux B CepBici MOOUIBHHX IJIaTEXIB,
Jeprxatens Moxe BUOpatu KapTky, 3 BUKOPUCTaHHAM SKO1 OyyTh 3A1MCHIOBATUCS IIATEXK1 32 YMOBYAHHSM.

3.6.11. Bunanenns minkmodenoi Kaptku 3 CepBicy MOOITBHHX IUIATEXKIB 3MIHCHIOETHCS HUIIXOM
BuaneHHs TokeHy B [lnatixHOMy 3aCTOCYHKY.

3.6.12. Jlepkarenb 3000B’si3anuil Buganutu Token 3 IlmaTiHOrO 3acTOCYHKY Ta BUAAIUTH
[TnatiHUHA 3aCTOCYHOK 3 MOOIJIBHOI'O MPUCTPOIO Y HACTYITHUX BUIIA/IKAX:

3.6.12.1. 3mamy MoOinpHOTO MPUCTpOIO Jlepxkarens abo migo3pH mpo 3J1aM;

3.6.12.2. opmepkaHHS TPETIMH 0COOaMHU JOCTYIY JO MOOUIBHOTO MPHCTPOIO, a00 BHHUKHEHHS
Mi03pH TPO 1[I YH iHIIE MOPYIIEHHS Oe3MeKHu Ta AOCTYIy N0 MOOITBHOro mpucTporo Ta/abo IlmarikHoro
3aCTOCYHKY TOILO;

3.6.12.3. nepex nepenadero MOOLIBHOTO MPUCTPOIO Ha MepepoOKy, epe1 3HUILEHHSM, [Tepeladyeto B
KOPHUCTYBaHHSI a00 y BJIACHICTh TpeTili 0co0i Ta IHIMUM BHOYTTSAM MOOIIBHOTO MPUCTPOIO 3 BOJOIIHHS
Jleprkaterns, sike BiOyBa€eThCs 32 HOTO BOJICBUSIBIICHHSIM.

3.6.13. Bumanenns TokeHy Moske 3iiiicHroBatucsi bankom y pa3i 3BepHEeHHs Jlepxkarens [0
Konrakruentpy, ioro inenrudikanii KoHTakT-1leHTpOM Ta OTpUMaHHS MOBiAOMIIeHHS Bix [lepxarens mpo
03HaKH komnpomertaiii TokeHy.

3.6.14. Jlep>xatelnib po3yMi€ 1 MOTOKY€ETHCS 3 TUM, I110:

3.6.14.1. He Bci ropuaUYHI 0cOOH Ta (Pi3UUHI OCOOU-TTIAMTPHUEMIIL, SIKi 3AIMCHIOIOTH peai3allito TOBapis,
BUKOHAHHS poOIT, HaJlaHHS MOCIYT, a TaKOX HE BCl YCTAHOBH, SIKI HaJalOTh (PIHAHCOB1 MOCIYTH, MOXYTh
3a0€3MeunuTH MOXJIMBICTh OIUIATH 3a AonomMoroi CepBicy MOOLIBHUX IJIATEXKIB;

3.6.14.2. TlnarixHi CHUCTEMH, YCTaHOBH, SKi HaIalOTh (PIHAHCOBI MOCIYTH, MOXYTh BBOIHUTH
oOMEXEHHs, 30KpeMma, 3a cymMaMu omepamiii 3 BukopuctaHHsM Cepicy MOOUIPHUX IUIaTEXIB Ta
BCTaHOBIIIOBATH CBOi KOMICIii IIIOZI0 TAaKKUX OTepalliif;

3.6.14.3. 3nilicHeHHs onepalliif 3 BukopucTanHsaM CepBicy MOOUIbHUX IUIATEXKIB MOKE OYTH OOMEKEHO
(YHKIIIOHAJIBHICTIO MPOrpaMHOro 3a0e3nedyeHHs MOOUIBHOTO NPUCTPO, B ToMy uucii, IlnarixHoro
3aCTOCYHKY;

3.6.14.4. noctym, BUKOPHCTAaHHS 1 MOXXJIMBICTH 3IiMCHEHHs orepaiiii 3 BUKOpucTaHHsSM CepBicy
MOOUTBHUX IUIATEXIB 3aJ€KUTh BIJl CTaHy Mepex Oe3IpOoTOBOTO 3B'SI3KY, IO BHKOPHCTOBYETHCS
[Iposaiinepom;

3.6.14.5. 3 Oynp-AKMX NHTaHb, IMOB'SI3aHUX 3 TEXHIYHOIO MIATPUMKOIO MOOITBHOTO MPHUCTPOIO,
BUMOTaMH JI0 TIPOTPaMHOTO i anmapaTHOTo 3a0e3neueHHs Jlep)kaTens TOBUHEH 3BEPTATUCS OE3IOCEPETHBO JI0
CEpBICHOIO EHTPY BUPOOHHKA TAKOTO MOOUIBHOTO MPUCTPOIO;

3.6.14.6. mopsmok oTpuMaHHS i 00poOKM Oymb-skoi iHdopmamii, omepxkyBanoi IIpoBaiimepom B
nporeci BukopuctanHa Jlepkatenem CepBicy MOOUIBHMX IUIATEXIB, PETYIIOETHCS JIOTOBOPOM MIX
Hepxarenem i [Iposaiinepom;

3.6.14.7. Ilposaiinep, oneparop MOOLTBHOTO 3B'A3KY, SKMM KOpPHCTYeThCs JlepkaTenb, iHIII 0coOH,
3a1igH1 B 3a0e3neueHHi podotu CepBicy MOOUIbHUX MJIATEXKIB, MAIOTh CBOT YMOBH 00CIYTOBYBaHHS 1 MOJIITUKH
koH(pigeHmiitHOCTI. [lepenaroun 3a3HadeHUM 0c0O6aM CBOi MEPCOHAIBHI J1aHi, BUKOPUCTOBYIOUH TTOCIYTH a00

84



BIZIBIAYIOUM CaliTH B MEpeXi IHTepHET 3a3HaueHux ocid, Jlepxkarenb mpuiimae ix yMoBH OOCIyroBYBaHHS 1
MOJITUKY KOH(D1ICHITIIHOCTI.

3.6.15. JlepxaTensb yCBIIOMIIIOE IMIJIBHINCHUN PU3UK Ta po3yMie, 10 TpH BUKOpHCTaHHI CepBicy
MOOUTHHUX IIJIATEXKIB JOCTYI 10 MOOUIBHOTO MpUCTporo JlepxkaTens 6e3mocepeHb0 BIUTMBAE HA MOYKIIUBICTD
HecaHkIioHoBaHuX Jlepxkarenem omepariii 3a Kaptkoro/JlogaTtkoBoro KapTkorw, a omxke Jlepxkarenb
CaMOCTIHO HeCe BiJIMOBINAIBHICTS 3a:

3.6.15.1. kondinenmiinicte OpHOpazoBux maposiB, mnapoii, [IIH, iHmumx 3acobiB mocTymy
Hepxatens 10 MoOiIpHOTO pUcTpoto, [lnatixkuoro 3acrocynky, Kaprku/ JlonatkoBoi KapTku;

3.6.15.2. HasBHICTL OOMEXEHb IOCTYIY 0 MOOUIBHOTO MPUCTPOIO (CHCTEeMATHYHE OJOKyBaHHS
TOII0) Ta HAAINHHICTD Ta AOCTATHICTH oOpaHux JleprkaresneMm 3aco0iB 0OMEXEHHS IOCTYIy OO0 MOOLIBHOTO
HOPUCTPOIO (TTapoIiB, 610METPHUYHUX 11EHTH(IKATOPIB, YACOBUX 1HTEPBAIIB OJOKYBaHHS TOIIO), 32 HasIBHICTD
Ta CBOEYACHE OHOBJICHHS aHTHUBIPYCHUX MPOTpaM, BCTAHOBJIEHMX Ha MOOLTBHOMY IPUCTPOT;

3.6.15.3. HemomymieHHsT BUKOPUCTAHHS TpeTiMH ocobamMu MOOLILHOTO TpHUCTporo Jlepkarens 3i
BCTaHOBJIEHUM Ha HbOMY [IIaT>KHUM 3aCTOCYHKOM;

3.6.15.4. 3a omepamii, 3aiiicHeHi 3a gomomoror CepBicy MOOITBPHUX IUIATEXKIB HA MOOUIBHOMY
npuctpoi [epxarens;

3.6.15.5. cBoeuacue moBinoMiieHHS baHKy rpo HeoOXiAHICTh OyioKyBaHHS TOKEHY, B TOMY YHCIIi, aje
HE BUKJIIOYHO: Yy BHUIIaJKaxX 3j1aMy MOOIIBHOTrO mpucTtporo Jlepkatens abo migo3pu mpo 37am, 3aBOJIOAIHHSA
MOOUTBHUM MpUCTPOEM [lepkarens TpeTiMu ocobamu, BTpaTH ab0 MOMIKOKEHHS MOOUIBHOTO MPUCTPOIO,
OJIep>KaHHA TPETIMU 0cO0aMH JOCTYIY A0 MOOUIBHOTO MPUCTPOIO0 a00 BUHUKHEHHS MMiJ03pU MPO 1€ UM 1HIIE
MOPYIICHHs OE3MEeKH Ta TOCTYITY 10 MOOLITBHOTO MPUCTPOIO Ta/abo [11aTixHOTro 3aCTOCYHKY TOIIIO;

3.6.15.6. Bunanenns Tokeny 3 [InaTiHOT0 3aCTOCYHKY Tepen BUaaleHHsIM [ aTi>KHOTo 3aCTOCYHKY
3 MOOUIBHOTO TIPHUCTPOIO;

3.6.15.7. Bunanenns [1nati>kHOTO 3aCTOCYHKY TIepe]] Iepeadeto MOOUTEHOTO MPUCTPOIO Ha
nepepoOKy, mepe 3HUILEHHSIM, Tiepeaueto B KOPUCTYBaHHS a00 y BIACHICTh TPeTiit 0co0i Ta 1HIINUM
BUOYTTSAM MOOLJIBHOTO MPUCTPOIO 3 BOJIOAIHHS [lepxkaTens, sike BiI0OYBa€eThCS 3a HOTO BOJIEBUSABICHHSIM.

3.6.16. BukoHaHHs iHCTpYKLiH Ta npaBui poOoTH 3 [lnaTi>KHUM 3aCTOCYHKOM.

3.6.17. bank He Hece BiAMOBIAATBLHOCTI 3a:

3.6.17.1. poboty CepBicy MOOUIBHUX IIATEXKIB,

3.6.17.2. HeMOXJIMBICTh 31 ICHEHHS onepalliii 3a Jornomoror CepBicy MOOLITBHUX TIATEXKIB,

3.6.17.3. Oynpb-sikmii  OJIOK, TPU3YNHHEHHS, AaHYIIOBaHHA a00 TPUNMHEHHS BHKOPHCTAHHS
Kaprtku/[JonatkoBoi kapTku 3a qonoMororo CepBicy MOOITEHUX TUIATEXKIB,

3.6.17.4. xoudineHmiiHicTs iH(OpMaIii, mo 30epiraeTbcst Ha MOOUTEHOMY TIpUCTPOi, B [TnatixaOMY
3aCTOCYHKY;

3.6.17.5. miATpUMKY orepauiiHoi CHCTEMU MOOUIBHOTO MPUCTPOIO;

3.6.17.6. nii [IpoBaiinepa a6o 6yb-aK0i TPEThOT 0COOH, 110 3/11HCHIOIOTHCS B paMKax 00CIyroByBaHHS
[TnarixHOro 3acrocynky, CepBicy MOOUIBHUX TUIATEXIB;

3.6.17.7. Oynp-siki 00CTaBUHHU, SIKi MOXKYTh TIEpepBaTH, MEPENIKOIUTH a00 iHITUM YHHOM BIUTMHYTH Ha
¢yukuionyBanHs [natixkHoro 3acrocynky, CepBicy MOOUIBHHUX IUIATEXIB (HEAOCTYITHICTh MEPEXI OlepaTopa
MOOITBHOTO 3B'I3Ky, OOMEXEHHS 30HU TOKPUTTS MepexXi MOOUIbHOro 3B'A3Ky, nepeboi B mogaui ado
nepepuBaHHs 0€3IpOTOBOTO 3'€JTHAHHSA);

3.6.17.8. oOcmyroByBaHHs O€3IpOTOBUX MEpEeX 3B'A3KY, CHUCTEMY BIJIKIIOYEHHS/TIEPEPUBAHHS
0e3ApOTOBOTO 3'€ THAHHSI.

3.6.18. bauk He rapanTye KOH}IACHIIIHICTD 1 0e3MeKy eNeKTPOHHOI Iepeiadi JaHuX Yepe3 CTOPOHHI
MIJKITI0YEeHHs], K1 He nepe0yBatoTh mif koHTposieMm banky. KondinenmiiiHicTs Ta 6e3neka nepenadi JaHUX
3a0e3MmeuyroThCsl BIAMOBITHO 0 peraamenTiB [IpoBaiinepy.

3.6.19. Jlepkarenp 0O0i3HaHMK Ta TMOTOKYETHCS 3 THM, IO WOTO TEPCOHANBHI MJaHi, fKi
00pobmstoThest bankoM Ta IlnaTikHUMEU cucTemMamu y 3B s3Ky 13 po6oToro CepBicy MOOITBHHX IUIATEXKIB,

MOXYTb OyTH 00pO0JIeHI Ta mepeani 3a MeXKi YKpaiHu, sK 1€ ependadeHo cragaapraMu [Inati>kHux cuctem.
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3.7. OCOBJIMBOCTI ITIPOJAXKY TA CYITPOBO/UKEHHA JEAKUX NTPOAYKTIB/ITAKETIB
BAHKY
3.7.1. 3apnjaTHa KapTKa

3.7.1.1. Bunaua Knienty 3apmiaTHOT KapTKH 31HICHIOETHCS IPU 3aMOBJIeHH] KiTieHTOM BiZIIOBITHOTO
[Taketa Ha 0OCIIyroByBaHHS B MeXax 3apIUIaTHOrO MPOEKTy. PexxuM 3apaxyBaHHs KOIUTIB Ha BIANOBIAHUN
KaprtkoBuii paxynok/okpemuii CyOpaxyHoK 3apIulaTHOi KapTKM Ta IpaBuia ii BUKOPUCTAHHS PETYIIOIOThCS
Takok JloroBopom oOciyroByBaHHsI 3apIulaTHOTO MPOEKTY, YKIAJEHUM B paMKax peanizamii 3apriiaTHOTO
npoekTy Mixk bankowm Ta IlinmpueMcTBOM-poOOTOAaBLIEM.

3.7.1.2. 3aprnaTHa KapTKa eMiTyeThcsi bankoM Ha migcraBi 3asBH-I0T0BOpY, mianmucaHoi Kiientom,
3 ypaxyBaHHsM JIoMOBJIeHocTel Mk bankom Ta IlianpuemcTBoM poboToaaBueM 3a ykinageHuM JloroBopom
00cITyroByBaHHsI 3apIuiaTHOTO MpoekTy. [ 3aprmaTHoi kapTku nepeadadeHi cremianbHi TapudHi MiaHu.

3.7.1.3. KiieHT Mae mpaBo yIIOBHOBOKHUTH NpencTaBHuKa [linnmpueMcTBa-poOOTOAABIIS OTPUMYBATH
y banky 3aprutatHi kaptku, emitoBaHi Ha iM’s Kiienta ta ioro JloBipeHux oci0, 3 BiINOBIIHUMHU
[NIHkoHBepTamMu (3a HAsIBHOCTI) , B TOMY YHMCII y pa3i nepeBuIycky Ha HoBui Ctpok nii Kaptku.

3.7.1.4. KnmienT nopy4ae banky HajiaBaTH HaJIeKHIUM YHHOM YIIOBHOBRKEHUM ITPEICTABHUKAM CBOT'O
[TinnpuemcrBa-podoronaBus Kaptku, emitoBani Ha cBoe im’s, ITIH-konBeptu, Bumucku 3a KapTkoBum
paxynkom/CyOpaxyHKaMu, TOILO JUId HOJAJIbIIOT Iepenadi TakKuMHU IpeacTaBHUKamu KilieHTy, a Takox
npuiiMaTH BiJl TAKOTO MpeICTaBHUKA 3asBU Ha 111010 Bunycky KapTku (y ToMy 4HCii 3 METOIO MPOJOBKEHHS
Crpoky aii Kaptku). bank He Hece BiamoBigansHOCTI iepen JlepkaTeneM y pa3i HEOTPUMAaHHS, HECBOE€YACHOTO
orpumManHsi, nomkopkeHHs [IIH-xonBepTy (3a HasiBHOCTI) Ta/abo camoi Kaprkm, a Takox 3a Oynmb-ski
cnycaHHs rpomoBux komTiB 3 KaprkoBoro paxyHky/CyOpaxyHKY 3 BUKOPUCTaHHSAM 3apIUIaTHOI KapTKH,
akmo Kaptka ta/a6o [1TH-kouBepT (3a HassBHOCTI) Oynu nepenaHi 3a nopydeHHsaM KiieHTa ynmoBHOBaXKEHOMY
HUM IpencTaBHUKY [linmpueMcTBa-poOOTOIABIIS.

3.7.1.5. Knient Hagae banky nmpaBo Ha niepenauy [liqnpueMcTBy-poboToaaBIrio Homepa KapTkoBoro
paxyHky/CyOpaxyHKy, Ha SIKHI 311HCHIOBATUMETHCS 3apaxXyBaHHS 3apOO0ITHOI IJIaTH Ta MPUPIBHAHUX 10 HET
BUILIAT.

V Bunaaky 3BuibHeHHs KitieHTa, sikoMy eMiToBaHO 3apIulaTHy KapTky, 3 [linnpuemcraa —
poboTtonasist, KiieHT 30008’ a3yeThes He mizHine 10-ro KajJeHIapHOro JHs 3 JaTy 3BIJIbHEHHS 3BEPHYTHUCH J10
banky nns moBepHeHHs 3apmiaTHOI KapTKH, MPOBEIEHHS OCTaTOYHOIO pO3PaxXyHKy 3a KOIITaMH,
BUIUTAYCHUMH B MEXax 3apIIaTHOTO MPOEKTY, Ta MPUIMHEHHS 00CITyroByBaHHs 1Ibor0 [IpoayKTy.

3.7.1.6. 3a KaprtkoBum paxynkom/CyOpaxyHkom Ilponykty 3apriaTHa KapTka MOXYTh
3/11MCHIOBATHCS, KPIM 3apaxyBaHb / BHUILIAT CyM 3apoOITHOI IUIaTH Ta MPUPIBHAHUX 10 HEl BUILIAT, 1HIII
TOTIBKOBI Ta O€3rOTIBKOBI Iepekas3u 3a norpedamu Kiienra

3.7.2. Ilenciiina / ConianbHa KapTKa

3.7.2.1. TlpaBo Ha xopuctyBaHHs [Ipoaykramu Ilenciiina/ComianbHa KapTka MalOTh (i3ndHI 0co0u
pe3UJIeHTH — OTPUMYBayi NEHC1i Ta/abo rponIoBOi JOMOMOTH.

3.7.2.2. 3a KaptkoBum paxynkom/CyoOpaxynkoMm [Ipomaykry Ilenciitna/CorrianbHa KapTKa MOXYTb
3MIMCHIOBATHCS, KPIM 3apaxyBaHb / BUILIAT CyM TIE€HCIA Ta/a00 TPOIIOBOi JOMOMOTH, IHIINI TOTIBKOBI Ta
0e3roTiBKOBI nepekasu 3a norpedamu Kiienra

3.7.2.3. 3apaxyBanHs Ha BianoBigHui KaptkoBuii paxyHok/CyOpaxyHok Takoro IlpoaykTy neHcii
Ta/ab0 TpOIIOBOI TOMIOMOTH BiJJOYBa€ThCS HA MiJICTaBl OTpUMaHUX BaHKOM CIMCKiB/BIIOMOCTEH BiJl OpraHiB
[TenciitHoro pouay YKpaiHu Ta OpraHiB COLIaJIbHOIO 3aXUCTY HACEJIEHHS.

3.7.2.4. bauk 3piiicHioe o0ciyroByBanHs [leHciitHnx Ta CollialbHAX KapTOK 3 YpaxyBaHHSIM BUMOT
[Topsiaky BUIUTATH TIEHCIH Ta TPOIIOBOi JIOMIOMOTH Yepe3 TOTOYHI paXyHKH B OaHKaX, 3aTBEPHKEHOTO
nocranoBoro Kabinery MinictpiB Ykpainu Big 30 ceprast 1999 poky Nel596.
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3.7.2.5. bank mae npaBo He 3apaxoByBaTH Ha KapTkoBuii paxyHok/CyOpaxyHOK cymMH IeHCIH Ta/a0o
TPOIIOBOI IONTOMOTH y pa3i:

° HEBIIMOBITHOCTI Oy/Ib-IKUX PEKBI3HTIB, 3a3HAYCHHUX Yy CIHUCKAX/BITOMOCTSX, OTPUMAHHUX BiJl
opraniB IleHciitHoro ¢onay YkpaiHu Ta OpraHiB COIIaJIBHOTO 3aXHMCTy HaceleHHs, pekBi3uTam KapTkoBoro
PaxyHKYy, 3apeecTpoBaHUM B baHKy;

e  mHasBHOCTI B banky Bigmomoctedd mpo cmepth Kiienrta, mpo Bu3HanHsa Kiienta Oe3BicHO
BIJICYTHIM 200 OTOJIOIICHHSI IIOMEPIIHM;

e  3akpurtsa KaptkoBoro paxyHky/CyOpaxyHKy;

®  MHCHMOBOTO 3BEpHEHHs BiAnpaBHUKA KomTiB (oprany [leHciitHoro ¢ponmy Ykpainu abo oprany
COLIIAJILHOTO 3aXUCTYy HACEJICHHS).

3.7.2.6. bank nopgae iHdopmario moa0 (HaKTUYHOTO 3apaxyBaHHA CyM MEHCIH Ta/abo rpomoBoi
noromoru Ha KaprtkoBuii paxynok/CyOpaxynok Kiienra, npo 3akpurts KaprkoBoro paxynky/CyOpaxyHKy
Kunienra, ta inmi onepauii 3a KaprkoBum paxynkom/CyOpaxynkom opranam Ilenciitnoro gonny Ykpainu /
OpraHaM COI[IaJIbHOTO 3aXHCTy HaceleHHS 3a iXHIMH NMHCbMOBHMMH 3anmuTamu. baHk monae iHdopmariito
opranam Ilenciiinoro ¢ouny VYkpainu mnpo HeoTpumanHs Kiientom menciii i3 KaprtkoBoro
paxyHky/Cy0OpaxyHKy abo0 y pa3i OTpUMaHHs CyM MEeHCIH BUKIIOUHO Jl0BipeHUMHU 0cO0aMH MPOTATOM OJHOTO
POKy i OibIIe Bij 1aTH iX 3apaxyBaHHs. KiieHT miaTBeppKye, 0 BUMHEHHS baHKOM i, BKa3aHUX y IIbOMY
nianyskTi [IpaBui, BiAMOBia€ BUMOTaMU YMHHOTO 3aKOHOJABCTBA YKpaiHM Ta 3MIHCHIOETHCS 32 3TOJIO0
Knienra.

3.7.2.7. Kaptka Bumaetscsi ocoducto Kmienty abo JloBipeniit oco6i KiieHTa 3rifHO 3 JOBIpEHICTIO,
MIOCBITUEHOIO B YCTaHOBJIIEHOMY NOpsiaKy. Bukopucranus KapTtku 3a MOBipeHICTIO HE AOMYCKAETHCS, KPiM
Bunaaky emicii JlomatkoBoi Kaptku Ha im’s1 JloBiperoi ocoon/IIpencraBauka.

3.7.2.8. KiieHT 3000B’S3y€ThCS HE PiJIIIIE OJHOTO pa3y HA PiK 3BEPTATHUCS 10 BiIIIICHHS baHKy 3
METO0 YTOUHEHHS 1HopMallii 3 ineHTHdiKaii.

3.7.2.9. SIxmo cymu meHcii oaepKyrThes mpenctaBHukoM KitienTa 3a noBipeHicTio abo B3araii He
OJIEPXKYIOTBCSl TPOTATOM OJHOrO poky, KiieHT 3000B’s3aHuil mojaTh HOBY 3asBy 10 oprany IleHciiiHoro
donay Ykpainu abo oprany coIialbHOTO 3aXUCTy HACcEJIEHHS Ha OTpuMaHHs nieHcli B banky.

3.7.2.10. Cymu mieHCit Ta rpomioBoi JTOTOMOTH, 3apaxoBaHi Ha KapTkoBuii paxyHok/CyOpaxyHOK
pa3oM 3 HapaxOBAaHWMHU Ha HUX TMPOIIEHTAMH, TOYUHAOYH 3 MICSAILIS, HACTYITHOTO 3a MicsieM cMmepti Kimienra
abo HaOpaHHs 3aKOHHOI CHJIM pillleHHS cyay npo Bu3HaHHs KitieHTa Ge3BiCHO BiICYTHIM ab0 OTrOJIOLIEHHS
noMepiuM, bank nosepTae BinmoinHO oprany IleHciiiHoro ¢onny Ta/abo opraHy COLIaTbHOTO 3aXHCTY
HaceJIeHHs He Mi3Hile HacTynHoro OnepariiifHoro 1Hs 3a JHEM HaJIXO/KEHHs TaKuX BiIOMOCTEH, a00 y JIeHb
OTpUMAaHHS BIAMNOBIIHOT BUMOTH Bi oprany [leHciiiHoro ¢poHy/oprany comiaJbHOIr0 3aXUCTy HACEIEHHS.

3.7.3. Kaptka «llIkoasipa»

3.7.3.1. Bunyck Kaptku «llIkonsipa» 3miHCHIOETbCA Ha 1M’ MaJIOJITHbOI/HEMIOBHOJITHBOT 0COOH
(TMTMHHM) HA MIACTaBi 3asBM Ha BUIyCK JlomaTkoBOi KapTkH, HaAaHOi 10 baHKy 3aKOHHUM NperCTaBHUKOM
TUTHHW, Ta JIOKYMEHTIB, HEOOXITHUX g 3JidcHEeHHs iaeHTHdikarmii, Bepudikaiii Ta BHUBYCHHS
MaJIOJII THBOI/HEIIOBHOJIITHBOI OCOOU.

3.7.3.2. Tlpu 3amosneHHi nporo IIpoaykry okpema 3asBa-moroBip KitieHTOM HE 0QOpMITIOETHCA,
BianoBigHa Kaptka Ha im’g KitieHTa-3akOHHOTO TIpeIcTaBHUKA JUTUHU EMITYEThCS Jinle 3a notpedu KiienTa.
Bank 3nilicHtoe oo6cnyroByBannsa Kaptku «llIkonspa» Ta BinnosinHoro Kaprkosoro paxynky/CyOpaxyHKy 3a
okpemuM TapudHum muaHom, nepeadadeHum ais uporo [Ipoaykry.

3.7.3.3. Kiient moxe momoBHIoBaTH Burtpatauit 6amanc Kaprkn «lllkomnsipay NuissxoM BHKOHAHHS
1aTexiB 3 iHIMX cBoix Kaptok 3acobamu MoOinsHOTo OankiHry/ [HTepHeT-0aHkiHTry, 3acobamu bankomaris
banky, abo msixoM BHeceHHs roTiBkM Ha KaptkoBuii paxyHok/CyOpaxyHok Kaptku «llkomsipa» yepe3 kacu
banky. KimieHT BiAMOBiIHO 1O HasBHUX MOTPed MOKe OOMEXKHUTH BHUKOpUCTaHHS KomTiB 3a KapTkoro
«komnsipay nUIAXOM NOJaHHS BiIMOBIIHOT 3asiBH HA 3MiHY ABTOpPHU3AIliHUX JIIMITIB IpU oTpuMaHH1 KapTku
B banky Ta 3miHIoBaTH 111 0OMexxeHHs nmpoTsiroMm Ctpoky aii KapTku y crmocobu, BusHaveHi numu [IpaBuiamu.
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3.7.4. CmapT-KkapTKa
3.7.4.1. Y pa3i kopuctyBaHHs oHO49acHO Kiibkoma [Taketamu/IIpoaykramu KitieHT Moke 3aMOBUTH
1o PaxyHKy okpemy Ta TiIbKH 01HY Aitouy CMapT-KapTKy Ha cBoe€ iM’s1. CMapT-KapTKa MOXKe OyTH eMITOBaHa
3a yMOBH fKIIO 1e mnependadeno ymoBamu IIpoaykry. Ilpm mpomy, CmapT-kapTka HaJa€e MOXIUBICTh
OJTHOYACHOTO JIocTymy 10 Bcix komTiB 3a CyOpaxynkamu IlakeTiB (3 ypaxyBaHHSIM BCIX KapTKOBHX
[TponykriB) Kiienrta, mpuennanux no Hei. KimeHT mMae MOXKIMBICTH NMPHUENHATH 3 METOK KOHCOJIAIlii
(06’emnanHs) Bcl a00 neBHI 0OpaHi BuTtpartHi 6anancu mo cBoix kapTkoBux [Ipoaykrax Ha oanii CMapT-KapTiii
Ta BUKOPHCTOBYBATH KOLITH 10 PaxyHKyY y pi3HI criocoOu:
® 3 BukopuctanasM Kaptku — B Mexax i okpemoro Burparnoro 6anancy a6o
® 3 BUKOpucTaHHIM CMapT-KapTKH — B MEXax 3arajbHOT0 KOHCOJi1I0BaHOTO ButparHoro 6anancy
Bcix CyOpaxyHKiB, npuegHanux 10 CMapT-KapTKH.
3.7.4.2. Tlpu 3amoBnenHi Cmaprt-kaptku Kiientr mae oOpatu ogun i3 CyOpaxyHKIB 3aMOBJICHHX
[Tponykrie/IlakeTiB sik 6a30BHiA 711 HAJICIKHOTO BiOOpakeHHs onepailii mo CMapT-KapTIii 3TiTHO 3 YMOBaMH
nux IlpaBui, 30kpema, Ui 3apaxyBaHHs KOLITIB.
3.7.4.3. KnieHT Mae npaBo caMOCTiitHO obupat, siki CyOpaxyHku npuennysatu 10 CmapT-kapTku abo
B’ enmHyBaTH. Take peryiroBaHHS KOHCOJNioBaHOTO BurpartHoro Oamancy CmapT-KapTKH 3IHCHIOETHCS
HUIIXOM NOJaHHA 10 baHKy BiamoBigHO1 muchMoBoi 3asBu. Bin’ennanns CyOpaxyHky Bix CMmapT-KapTKu
MOXJIMBE 32 yMOBH, 110 el CyOpaxyHok He € 6azoBuM CyOpaxyHKOM. SIKIO ISl YMOBa HE BUKOHYETHCH,
Knient mae 3minutu (oOpatu iHmmil) 6a3zoBuit CyOpaXyHOK [Jsi 3apaxyBaHHS HAJIXOJKEHb KOIITIB Ha
KapTkoBuil paxyHOK LUISXOM IIOJIaHHS BIJIOBIJHOI NMHUCBMOBOI 3asBM A0 baHky mpo 3MiHy 06a3oBOro
Cy6paxynky 3a CmMapT-KapTKOIO.
3.7.4.4. bauk Bukonye npuenHanas CyOpaxyHky no CmapT-KapTK y ACHb OTPUMaHHS BiAMOBiIHOL
3asBu KimienTa Ta Bin ennanns CyOpaxyHky Big CMapT-KapTKH He Mi3Hile HacTynHoro OnepariifHoro THs Bif
JTHSI OTPUMAaHHS TaKoi 3asBU.
3.7.4.5. Tlpu HagxomxkeHHi KomTiB Ha KapTkoBuil paxyHok 3 BUKOpHcTaHHsIM CmapT-kapTku bank
3MIHCHIOE 1X PO3MOJLT MK HpUEAHAHUMM A0 Hei kapTkoBumu CyOpaxyHkamu (Ta IIpogykramu) 3rifHo 3
TaKUMU TIPaBUIIAMH:
3.7.45.1. Tlpu HagXO/KEHHI KOINTIB y rpuBHI, baHk 3xiiicHroe ix 3apaxyBaHHs Ha CyOpaxyHOK,
Bu3HaueHui KiienTom 3rijgHo 3 nianyskTom 3.7.4.2 nux [IpaBun sik 6a3oBuil s CMapT-KapTKy;
3.7.4.5.2. Tlpu HangXomKeHHI KOIITIB B 1HO3EMHINM BamioTi, baHK 31iHCHIOE iX 3apaxyBaHHS Ha
Cyb6paxyHnok [IpoaykTy y BiAMOBIAHIN BadrOTi, MPU3HAUYEHOTO AJII BUKOHAHHS PO3PAaXyHKIB 32 MOTOYHUMU
notpedbamu (Hanpukiaj, paiiB-Ilakern nmpusathi). Skmo takoro CyOpaxyHky y Kiienta Hemae, a6o 10
takoro CyOpaxyHky BiacyTHi fitoui Kaprtku, bank 3piiicHioe 3apaxyBanHs Ha CyOpaxyHok [Iponykty, B
Mexax sikoro BiacyTHi Aitoul Kaprku. Sxmo Kiient mae kinbka [IpoaykTis (3 Bignoiaaumu CyOpaxyHKaMu)
3 OJIHAKOBHMM I[IJIbOBUM BUKOPUCTaHHSM, KOLITH 3apaxoByloThcs Ha CyOpaxyHOK, IO BIIKPUTUIN paHille 3a
iH11 Taki CyOpaxyHKH.
3.7.4.5.3. Ilpu BuxkopucranHi komTiB 3 KapTkoBoro paxyHky 3a ponomoroo Kaptku, bank 3xificHioe
cnucanHs kowTiB 13 CyOpaxyHky 1poro [Iponykry 1 TuM camum 3meHinye Burpatauil 6ananc miei Kaptku.
Axo no CMmapT-KapTKu NpueaHaHo Kibka CyOpaxyHKiB PpY BUKOPUCTaHHI KOIITIB 3 PaxyHKy 3a 01moMoroo
Cwmapr-kapTku, baHk 371iiiCHIOE ciMcaHHs KOWITIB 3a omnepai€ro 3 ux CyOpaxyHKIB y Takiid 4eproBOCTi:
3.7.4.5.4. 3a Oynp-sKUX HIINX 00CTaBHH y MEpILLy Yepry cnucytoTbes Koty i3 CyopaxyHky [Ipoaykry,
BAJIIOTA SIKOTO BIJIMOBIJIa€ BAJIOTI pO3PaxyHKIB MO TUIATIKHIN onepariii (TyT 1 JaJli 3a TEKCTOM LIbOTO PO3ALTY
[IpaBun MaeThcs Ha yBa3l BaJIOTa PO3paxyHKIB 3 [IMaTiXHOIO CHCTEMOIO, €KBIBAJICHT CYMHU PO3pPaxyHKiB
BHU3HAUYAETHCSl BIAMOBIAHO 10 1ux IlpaBui; sKmo miuaTikKHA omepariss € MIKHapOJHOI, pPO3paxyHKH
IPOBOJATECS B 1HO3EMHIM BajIOTi, SKIIO IUIATDKHA OIepalis € BHYTPIIIHBO YKPATHCHKOIO, PO3paxyHKH
IPOBOJSATHCS B TPUBHI).
3.7.4.6. CriucaHHs KOIUTIB 32 BHYTPILIHHO YKPATHCHKOIO MJIATIXXHOIO OTEpaLi€l0 3iCHIOETHCS Y TaKii
YepProBOCTI:
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3.7.4.6.1. ciouatky BiacHi kot Kiienra i3 Cyopaxynky [IpoaykTy 1i1st 3apaxyBaHHs Ta BUIUIATH CyM
3apo0ITHOI TJIaTH Ta MPUPIBHSIHUX 110 Hel BUILIAT, 3a BiACYTHOCTI/HeaocTaTHOCTI — 3 CyOpaxyHkiB [1pomykTiB,
MPU3HAYEHUX ISl 3apaxyBaHHs Ta BHUIUIATA CYM II€HCIi, TPOIIOBOI JIOMOMOTH Ta/a00 1HIIMX MependaveHnx
3aKOHOM COLIaJbHUX BHIUIAT; 3a BiACYTHOCTI/HemoctaTHOCTI — 3 iHmmMXx CyOpaxynkiB IIpomykris,
NpPU3HAYCHUX U PO3PaXyHKIB 3a MOTOYHUMH MTOTpEOaMHu;

3.7.4.6.2. notiMm KpeauTHi komTtu B Mexax Jlimity JlozBomenoro osepapadty i3 CyOpaxyHKiB
[TponykTiB, MPU3HAYCHUX VISl PO3PaXyHKIB 32 TMOTOYHUMHU NOTpedaMu, 3a BiACYTHOCTI/HETOCTATHOCTI — 13
CyOpaxynky IIponykTy amns 3apaxyBaHHs Ta BUILIaTH ColliaJIbHUX KOILTIB;

3.7.4.6.3. B ocTaHHIO Uepry crnucyroThcs kKomTH i3 CyopaxyHkiB [IpoayKTiB 71 HAKOIMMYEHHSI KOIITIB
Ta OTPUMAaHHS MPOLCHTIB 32 TAKUMH HAKOTIMYCHHSIMHU.

3.7.4.7. CrircaHHs KOIITIB 3a Mi>KHAPOTHOIO TUTATIKHOKO OTIEPAITI€I0 3MIMCHIOETHCS Y TaKii 4eproBOCTi:
3.7.4.7.1. 13 CyOpaxyHKiB B iHO3eMHIl BaitoTi: crmo4arky 3 IIpoaykTiB [uis po3paxyHKIB 3a MOTOYHUMH
norpebamu, notiM 3 IIpoayKTiB Uil HAKONMMWYEHHS KOIUTIB Ta OTPUMAaHHS IPOLEHTIB 3a TaKUMHU
HaKOIHUYEHHSIMU;

3.7.4.7.2. 13 CyOpaxyHKIB B IPUBHI:

e criouatky BiacHi komrtu Kiienra i3 CyOpaxynkiB [IpoayKTiB a1 po3paxyHKiB 32 TOTOYHHMHU
notpedamu, 3a BiJICYyTHOCTI/HeAOCTaTHOCTI — 13 CyOpaxyHKy B I'pUBHI JUIsl 3apaxyBaHHS Ta BUIUIATH CYM
3apoO0iTHOI IIATH Ta MPUPIBHAHUX A0 HET BUTLIAT, 32 BiICYTHOCTI/HenocTaTHOCTI — 3 CyOpaxyHKiB
[TponykTiB, MpU3HAUEHUX AJIS 3apaxyBaHHs Ta BUILIATH CyM NeHcli, noTiM 13 CyOpaxyHkiB IIpoaykTiB ams
HAKOIWYCHHS KOIITIB Ta OTPHMAaHHS MPOLIEHTIB 32 TAKUMH HAKOMTUYCHHSIMH;

® B OCTAHHIO Yepry CIUCYIOTHCS KPEAUTHI KOmITH B Mexax Jlimity Jlo3BoneHoro oBepapadry.

3.7.4.8. UeproBicTh CITMCaHHS KOIITIB TAKOXK 3aJICKUThH BiJl BUy OIlEpallii, HATPHUKIIAI, TP OTPUMaHHI
rOTiBKM 3 BUKOpUcTaHHsAM Kaprtku npiopuretHuM CyOpaXyHKOM JUIs CIUCAHHS KOLITIB Oy/e BH3HAYEHO
CybpaxyHoxk, Biakpurtuii 1y [lakery 3 Tapuduum mnanom, ne po3mip Kowmicii 3a 110 mociayry HailMeHIIHHA.

3.7.4.9. Sxmo no CmapT-kapTku npueaHano kinbka [Ipoaykris (3 BiamoBigHumMu CyOpaxyHKamu) 3
OJIHAaKOBUM I1JIbOBUM MPU3HAYEHHSM, KOIITH CIUCYIOThCS Y UEProBOCTI BIAKPUTTA Takux CyOpaxyHKIB.

3.7.4.10. Ilpu oOcmyroByBaHHI omepanid 1mo PaxyHKy, BHKOHaHUX 3 BHKOpHCTaHHSIM Kaprok,
3aCTOCOBYIOThCS Tapudu, nepeadayeHi BiaAnoBigHUM TapugHuM miaaHoM ais BianosigHoro [Iponykry. Ilpu
poO3paxyHKax 3a olepallielo, BUKOHaHOIO 3 BUKOpHUCTaHHIM CMapT-KapTKH, 10 00’ eanye Kinbka [IpoaykTis,
3aCTOCOBYIOThCS Tapudu, nependadeni BinnoBigHumu I[Ipogykramu, nmpueaHanumu 1o CMmapT-KapTKu, 3
ypaxyBaHHSIM BH3HAYEHOI BHIIE YEPrOBOCTI CIHMCAHHS KOMITIB. SIKIO cyMa OfHi€l TJaTIXKHOI oreparii
po30MBaEThCs Ha KIJIbKa YaCTHH JJIs B11oOpakeHHs B 001Ky 3a Kinbkoma CyOpaxynkamu [IpoaykTiB (depes
HEJ0CTaTHICTh KOIITIB Ha nepuriii KapTiii), 10 K0KHOI 13 TaKUX YaCTUH CYMH OIlepallii 3aCTOCOBYIOThCS OKpEMI
po3MipH Tapu}iB 3riHO 3 BiANoBiAHUMEU TapudHUMEU MIIaHAMU.

3.7.4.11. YeprosicTb criucaHHs KOIUTIB 3 PaxyHKy 1o omnepaisix 3 BUKOpUCTaHHAM CMapT-KapTKH, 110
BU3HaveHa numu [IpaBunamu, moxe OyTu 3MiHeHa baHkoM y nmopsaKy, BU3HaueHoMy MyHKTY 1.7. nux IIpaBu.
V pasi notpedbu KiieHTa Ha BiIacHMI po3Cy]l peryiroBaTH YeproBiCTh CIUCaHHS KOWTIB 3a CMapT-KapTKOIo,
TaKe pEryJIOBaHHS MO)X€ BHKOHYBAaTHCS NIISXOM HpueqHaHHs/BiA eqHaHHs CyOpaxyHKY BIJAMOBIIHOTO
[Ipoxykry Big CMapT-KapTKH.

3.7.5. ITpoayxkT SMS-banking

3.7.5.1. 3 MmeTor0 OOMEXEeHHsS PU3UKIB HECAaHKI[IOHOBAHOTO BHUKOpHUCTaHHA KapTku, HaleXHOro Ta
3pYy4HOr0 KOHTpOJIt0 cTaHy KapTKoBOro paxyHky, OnepaTMBHOIO OTPUMAaHHS AESIKUX IHIIMX OaHKIBCHKHX
nocnyr bank Bkmoudae 10 IlaketiB [Ipogykr SMS-banking sik HeBi eMHy ckianoBy [lakery.

3.7.5.2. CropoHm HmOMOBWIHCH, IO iH(GOPMYBaHHS TIpO BUKOHaHI omeparii 3a KapTkoBum
paxynkom/CyOpaxyHKOM (3 BUKOPUCTaHHAM Ta 0e3 BukopuctanHs Kaptok) Oyne 3ailicHioBaTHCs Ha Homep
MmoOinbHOro Ttenedony Kiienra, Buznauenuit Kiientom mns Ilponykty SMS-banking (ocHoBHHIT a0o
nomatkoBuit). Y pasi morpebu 3abe3neuntr JloBipeHy 0co0y iHGOpMYBaHHSM IMPO BUKOHAHI omeparii 3a
KaptkoBum paxynkom/CyOpaxynkom, Kient moxe 3amoButu nonatkouit [Ipoaykr SMS-banking. Kiient
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Moxe 3MiHioBaT Homepu moOGinbHuX Tenedonis i cBoix IIpoaykriB SMS-banking npotarom ctpoky naii
JloroBopy nuisixom noaanHs 10 baHky nucbMoBHX 3asB.

3.7.5.3. Orpumyroun [loBinomieHHs npo npoBeaeHHs onepaniid 3 Kaptkoro, KitieHT Mae MOXIHBICT
BiJIpa3y BIJCTSKHUTH CIPOOH i1 HECAHKI[IOHOBAHOTO BUKOPUCTAHHS (Y TOMY YHCIII BUKOPUCTAHHS 11 IIATIHKHUX
PEKBI3HTIB) Ta BXKHUTU y 3B 53Ky 3 IIMM HEOOXi/IHI 3armoOiXHI 3aX0AM MO0 YCYHEHHsI PU3UKY (DiHAaHCOBUX
BTpAT.

3.7.5.4. Tlicna crumatu BaprocTi Ilakera 3 Ilpomxykrom SMS-banking bank 3a ¢gakrtom mpoBeneHHs
onepairiii 3a KaprkoBum paxynkom/Cy6paxynkom T1a/abo 3 KapTtkoro Hanacunae Bianosiani [loBigominenns Ha
Howmep mo6insHOTO Tenedony Kiienra, Buznauenoro Kiienrom mist [poaykry SMS-banking. [ToBimomiieHHs
MOXeE MICTHTH iH(pOpMaLi0 Npo Yac iHIiIOBaHHA omepauii (KMiBCbKHMI 4Yac), BaJIOTH 1 CyMy orepauii,
3aJMIIOK KOMITIB Ta PO3MIp KPEAMTHOTO JIMITy, OocTaHHI 4oTupu nudpu Kaptku. bank Moxxe 3MiHIOBaTH
dopmart [loBinomiieHb Ui 3pY4YHOCTI IX BUKOPUCTAHHS».

3.7.5.5. Kmient moxe BigmoButucs Bix Ilpomykty SMS-banking ta Hagatu m0 BimmgiieHHs baHky
BIIMOBIIHY TMChMOBY 3asBy. KiTlieHT MO)ke THMYacoBO MPUIUHUTH KopucTyBaHHs [Ipomxykrom SMS-banking
IIISIXOM 3BEPHEHHS JI0 BiJIJICHHS baHKy 3 BiAMOBIIHOIO MUCHMOBOIO 3asBOI0 200 IIISIXOM TeNe(POHHOTO
3BepHEeHHA 10 KOHTaKT-IeHTpY.

3.7.5.6. BimnoBneHHst MoxiuBOCTI KopuctyBaHHs IIpomykTom SMS-banking 3aiiicHIOETECS TIISIXOM
3BepHEHHs 10 baHKy 3 BiANOBIJHOIO MHUCHMOBOIO 3asBOIO, a00 IIISXOM Tele(OHHOTO 3BEPHEHHS 0
KonTaktuentpy. bank indopmye Kiienrta mopasy npo dakt nigkirodeHHs/Biakmodenus [Ipoaykry SMS-
banking msixoMm BignpasneHHs BignosiaHoro [losinomienns na Homep mo6inbHoro Tenedony Kiienra.

3.7.5.7. bank 3a6e3nedye MOKIUBicTh oTpuManHs KitieaTom iH(popMmarlii moao Butparaoro 6anancy
3a Kaprkoro (KaprtkoBum paxynkom/CyOpaxyHkoM), 1mofo reHepamnii ©HoBoro [IIH-komy, momo
brnokxyBanus/Po36nokyBaHHs Kaprku, 10/10 OTpUMAaHHS MiHi-BUITUCKH 3a  KaprtkoBum
paxynkom/CyOpaxyHkom miciis BignpasieHHs Kiientom BinnoBigaux SMS-3anuTiB BcTaHOBIEHOTO (hopMaTy
(mabnony). Homep Tenedony /uis HampaBlieHHsI TAaKUX 3aMUTIB Ta Gopmatu (I1a0I0HN) 3aMUTiB 3a3HA4YEHI Ha
3BopoTHIN cTopoHi Kaptku. Taxi SMS-3anutu KnieHT Moke BIAIpaBIsATH BUKIIOYHO 3 ocHOBHOro Homepa
MOOUTBHOTO Tenedony.

3.7.6. ITpoayxkTu Mo6isibHMii 6aHKIHT Ta IHTepHeT-0aHKIHT

3.7.6.1. bank Hanae MoxxiuBicTh KitieHTy qucraniiiinoro nocryny 1o KaptkoBoro paxyHky/Kaprok
3 METOI0 OTpUMaHHs HUM [HpopMaliiHUX OCTYT, BIAKPUTTS KapTKOBUX PAaXyHKIB, 3aMoOBJIeHHS [lnaTikHuX
KapTOK Ta 3/1HCHEHHS IuIaTexXiB 3aco0amu crnernianbHoro [lnarixkHoro 3acrocynky abo yepes Cait banky. L1
[TponykTH TakoX peKOMEHJ0BaHi /sl onepaTUBHOro KOHTpoiro Kimientom crany KapTkoBoro paxyHky Ta
Bcix CyOpaxyHKiB, 3HW)KEHHS PHU3UKIB HECAHKIIOHOBAHOIO BUKOpUCTaHHSA KapTku, Ta MOXKIMBOCTI
3/11iCHIOBATH NepeKa3 KOLITIB, B TOMY 4Hcii Ha i Paxynku/CyOpaxyHKu (32 yMOBU HasiIBHOCTI TEXHIYHOI
MOJKJIMBOCT1), OIlepallii 00 KyIiBJIi/Ipoaky 1HO3eMHO1 BaJIIOTH, CIJIa4yBaTH KOMYHaJIbHI Ta 1HIII MOCIYTH
cy0’exTam rocrnojaproBaHHsI.

3.7.6.2. 3amoBieHHs MOOITBHOrO OaHKIHTY 3AIMCHIOETbCA MLUIIXOM CaMOCTIHHOTO (0coOHCTO
Knientom) BcraHoBieHHS pekoMeHJ0BaHOTO bankom IlnaTikHOTro 3acTOCYHKY Ha MOOITBHOMY HPUCTPOL
Knienra. [HCTpyKIlisi BCTAHOBJICHHS TAKOTO MOOUIBHOTO JOJATKY, PEECTpallii KOpUCTyBada Ta KOPUCTYBaHHS
Mo0inpHuM 6aHKIHrOM po3MinieHa Ha Caiiti banky y po3auni «EiaexkTpoHHUN OaHKIHT».

3.7.6.3. KopucryBanas MoOutbHUM OaHKiHTOM/IHTEpHET-0aHKIHTOM TIepedadae peecTpario
Knienta B Cucremi 1O, iforo ABropu3zanito bankom sk Kiienra, ta aBrenTudikamniro Kiienra npu KoxxHoMy
Bxozi B Cucremy /IbO (3a imeHem kopucTyBaua ta Ocobuctum naposuem). [Ipu peectpartii kopuctyBaua Ta
fioro ycmimHiit ABTopusauii bank nancunae Kiienty IloBinomnenns 3 OTP-naponem ans miaTBepaKeHHS
peecTpartii.

3.7.6.4. icns ycmimHoi peectpamnii kopuctyBada baHk Hagae mociyra B Mexax ()yHKIIIOHAIBHOCTI
MobinbpHOro OGankiHTy/IHTEepHET-OaHKIHTY 3a Horo paxyHkamu/CyOpaxyHkamu Ta 3a BciMa Kaprtkamwu, siki
emitoBaHi abo OyayTh emitoBaHi KiieHry.
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3.7.6.5. Jlns HanmexxHoro KopucTyBaHHS MoOutbHUM OaHKiHTOM/IHTepHET-0aHKiHTOM KitieHT
3000B’SI3YETHCS 3a0€3MEYNTH HA TIPUCTPOSX, 3 AKUX Oyzae 3ailicHoBaThCh miakmodeHds 10 Cucrtemu J1BO,
BCTAHOBJICHHS JIIIICH31MHOTO aHTUBIPYCHOT'O TIPOTPAMHOTO 3a0€3TMEUYEeHHS Ta MOCTIHHE CBOEYACHE OHOBJICHHS
0a3 BIpYCHUX CUTHATYpP aHTHUBIPYCHOTO MPOTPAMHOTO 3a0e3ImeueHHS.

3.7.6.6. [Tpu orpumansi [Hpopmariitaux Ta pozpaxyHkoBux nociyr 3acobamu Cucremu J1bO Kiient
Ma€e JOTPUMYBATHUCSA TpaBWI Oe3neKkd KopucTyBaHHA MoOuibHuM —OaHKiHrOM/IHTEpHET-0aHKIHIOM,
Bu3HaueHUX MU [IpaBwiamu. Hixto He Mae mpaBa Bumaratu Bin KimieHTa po3kputu iH(poOpMaIiiio Mpo
Ocobuctuii maposp Ta/abo npo OTP-maposi; Oyab-sike 3BepHeHHs 10 KitieHTa 3 METOI OTpUMaHHS TaKoi
iHopmMartii € maxpalcbkor crpoborw goctyny a0 komTiB KiienTta, mpo sky KiieHT moBHHEH HeraiHO
noBiloMuTH baHk nusxom TenegoHHOro 3BepHEeHHs 10 KOoHTaKT-IIeHTpY.

3.7.6.7. CtopoHH JOMOBWINCH, 10 ENEeKTpOoHHMI MOKyMEHT Ha 37ificHEeHHs omepauii 3acobamu
Cuctemu JIBO BBaXkaeThbcs TakuM, 110 iHiIIHOBaHui KitieHTOM, 0opMIIeHHI BIATIOBIAHO 1O BUMOT YHHHOTO
3aKOHOJABCTBa YKpaiHHW, Ta IOPUAMYHO MPUPIBHIOETHCS IO JOKyMEHTa, oTrpuMmaHoro Bia Kiiienra Ha
nanepoBOMy HOCIi Ta MiAMKCAHOTO HUM BJIACHOPYHY.

3.7.6.8. CTopoHU TOMOBHWINCH, 0 ENeKTpOHHA TUIaTIXHA IHCTPYKIis, HamaHa 1o baHky 3acobamu
Cucremun JIBO, minrBepmkyerbes/mianucyerscsi KiieHToM ENEKTpOHHMM MmiInUCOM y Takui crocio:
BBeneHHAM Kitieatom OTP-naposo, orpumanoro Big banka y [ToBinomnenni Ha Homep mobinsHOTO Tenehony
mig 4yac crBopeHHs EnexkTpoHHoro nokymenta. Bei nokymentu, omeparii KiieHTta, 1m0 iHILIIOIOTBCS B
€JIEKTPOHHOMY BUTJIAI Ta MiAMUCAHI/MIATBEPIKEHI 32 JOMOMOrol ENEeKTpOHHOTO MiAMNKCY, BBaXKAIOTHCS
TaKUMH, IO IiIUCaHI BIACHOPYYHUM minnucoM KiienTta. EnexTpoHHMH mianuc He Moxe OyTH BH3HAHO
HEeNIHCHUM dYepe3 Te, IO BiH HE Mae CTaTyCcy KBali()iKOBAaHOTO E€JIEKTPOHHOTO MIANMUCY YW 4epe3 Horo
SJIICKTPOHHY (OopMY.

3.7.6.9. KiieHnT MOXe OTpMMAaTH HaJEKHMM YHHOM 3acCBiqueHy BaHKoM mamnepoBy Komiro EjexTpoHHOT
TUTATIXKHOT IHCTPYKIIi1, 3a TWIATKHOIO Omepalli€ro 3aiiicHeHor0 3acobamu Cuctemu /IO, 3BepHYBIIKCH 10 HAWOINKIOTO
BiJiIJIeHHs] BaHKy 3 BiIMOBIAHUM 3aITUTOM.

3.7.6.10. HenoBinomnennst Kimiearom banky npo Brpary abo 3miny Homepa MobinsHOTO TenedoHy
3BUIBHAE BbaHk Bif Oyab-sKOi BiINOBIJAIBHOCTI, 110 MOKE€ BUHUKHYTH Yy 3B 513Ky 3 BiAIpaBieHHsAM baHKoM
Knienty OTP-maponiB Ta moJanbIiuM MiATBEPHKEHHSIM IJIaTEXKIB.

3.7.6.11. Knient moxe BinmoButucs BiJ Ilponykry MoOGinbHuit 6aHkiHr/[HTepHET-0aHKIHT IUTSIXOM
3BEpHEHHs 10 baHKy 3 B1JIIOBIAHOIO MUCHMOBOIO 3asIBOIO PO OJ10KyBaHHs KopuctyBada B Cucremi JJBO. [1pu
IbOMY, HAQJaHHS TOCIYr B Mexax Iporo IIpoaykTy mnpunuHserbcss baHkoMm He Ti3HIIIE HACTYIHOTO
OmneparniifHOrO JHS, HACTYMHOTO 3a JHEM oTpuMaHHS bankoM BiamoBimHoi 3asBu Kimienrta. BimHoBneHHs
MOYJIMBOCTI KOPUCTYBaHHS MOOUTBHUM OaHKIHrOM/IHTepHET-0aHKIHIOM 3/1IHCHIOETHCS HIITXOM 3BEpHEHHS
1o baHky 3 BIANOBIJHOIO MHUCHMOBOIO 3asBOI0 200 HUIAXOM Tene(OHHOro 3BepHEHHs 10 KOHTaKT-IeHTpy.
KiieHT Mae MOXITUBICTH CaMOCTIMHO 3a0JI0KyBaTH CBifl OOJIIKOBUI 3amKC KOPUCTyBauya LUISIXOM BBEJIEHHS
TPHUI MOCTLJIb HEBIPHOTO MapOJIsl.

3.7.7. Minkawuenns nocayru «Koncrepx-cepBicy»

3.7.7.1. [lepxaternsiM KapTok Moke OyTH HamaHa mociyra «KoHceepk-cepsicy» Big MasterCard/Visa.
[Tocnyra nependauae iHpOpMaLiIHHY MIATPUMKY Ta OpraHi3aliiHy T0OMOrY, sSiKa mpaliioe 24 ToAUHU Ha 100y,
7 MHIB HA TWXKIEHb 110 BCbOMY CBITI.

3.7.7.2. Tlocmyra «KoHChepK-CEepBIC» HAIA€ThCS JHIIE 33 YMOBH BIJICYTHOCTI TPOCTPOYCHOT
3a00proBaHOCTI 3a MEPIOJUYHUMHU KOMICISIMHM, HapaxoBaHMUMH 3a TapudHMMM IUTaHaMH, B paMKax SIKUX
BunymieHa(-1) Kaprka(-n).

3.7.7.3. [lepkarenb MOke 03HAHOMHUTHCH 3 yMOBaMHU «KOHChEpXK-CEPBICY» Y TOMY YHCII 3 IEPETIKOM
moxunBuX nocnyr MasterCard/Visa Konceepx Ta iHmmoro indopmariieto, Ha Caiiti banky.

3.7.7.4. Tna nigxmouenHs Kaptku no «KoHckepxk-cepBicy» JlepkaTento He0OXiTHO 3BEpPHYTHUCS 10
KonrakT nieHTpy baHky Ta 3aMOBUTH ITiKITFOUEHHSI TOCTYTH.

3.7.7.5. Bigkmouenns Kaprku(-ok) Bix MasterCard/Visa Korchepik BinOyBaeThCs y pasi:

91



- 3BepHeHHs KimienTa mono BiakmoueHHs Bix MasterCard/Visa Koncbepixk;

- 3Mian Tapudnoro miany Ha Tapudauit mian, skuii He nepenadavae HagaHHS Mocayru «KoHChepK-
CEpBICY;

- 3akputTs Kaprtku, mo Oyna niaxmoueHa 10 nociayru «KoHckepk-cepBicy»;

- 3aBepieHHs Tepminy aii Kaptku, 1o skoi migkmoueHo nocinyry «KoHckepik-cepBic» Ta BIIMOBH Bif
MEPEBUITYCKY Ha HOBHUU TEPMiH.

3.7.7.6. bank mae mpaBO NIPUIUHUTH HaJaHHS Mociayrd «KoHCbepXk-CepBic» y pasi, SKIIO KIIEHT -
neprxkatelnb kKapTok Visa Platinum, MasterCard Platinum, MasterCard Platinum Debit He MeH1II€, Hi>K TIPOTSITOM
TPhOX OCTAHHIX KaJICHJApPHUX MICAIIIB, HE KOpUCTYBaBcs nociyrow «KoHckepxk-cepBicy. [Ipo mpunuHeHHS
HagaHHs mocuyru «KoHcbepk-cepBic» baHk moBioMITsIe KITi€HTA MIIIXOM HampaBieHHs [[0BiTOMIICHHS. »

3.7.8. Ilink/Ir04YeHHs MOCIYTH MeTUYHOT0 CTPAXyBAHHS
3.7.8.1. Jlepxatenb KapTKHU MOXe MPUAOATH IMOCTYTY JOOPOBUIBHOTO KOMIIJIEKCHOTO TYPUCTHYHOTO
CTpaxyBaHHs y naptHepiB banky, skio e nependaueHo ymoBamu [Ipoaykry.
3.7.8.2. Ilporpamoro nependaueHo HaJaHHS Ta OTIaTa MEJMYHOI JIOTTIOMOTH, HEOOX1THICTh SIKOT MOXKE
BUHUKHYTH ITiJ] 9ac IMOJA0POKi 32 KOPJIOH, BHACIIIOK PalTOBOTO 3aXBOPIOBaHHS a00 HEIACHOTO BUIAJIKY.
3.7.8.3. [lepxaTenb MOXe O3HAHOMHUTHCH 3 YMOBAMH CTpPaxXyBaHHS Yy TOMY YHCII 3 TEPETiKOM
MOYJIMBHX MOCIYT Ta iHIIOI0 iH(popMmariero, Ha Caiiti banky.

3.7.9. ITiaKkI04YeHHS MOCAYTH peryasapHUil miaTix
3.7.9.1. KuieHT Moxe HagaTH TopydeHHs baHKy camocTiiiHO, 6e3 HaJaHHS OKpEeMHUX IJIATIKHUX
iHcTpykuid Kiienta, 37iiicHIOBaTH TiepepaxyBaHHS KOMITIB y (Gopmi peryispHoro nepekasy 3 KaprkoBoro
paxynky/Cy0Opaxysky Ha inmmii KaptkoBuii paxyHok/CyOpaxyHok (mani — Perynspauii nepekas).
3.7.9.2. lopyuenns KiienTa Ha repepaxyBaHHs PeryisipHoro nepekasy 3MiHCHIOEThCS Ha MiACTaBi
HaJIe)KHUM YnHOM odopmiieHoi 3asBu Kiienta B Cucremi JIBO ta 3a ymoBu HasgBHOCTI y KitieHTa BimKpuTHX
KaptkoBoro paxynky/CyOpaxyHKy, 3 SKOTO 3A1HCHIOBaTMMEThCS CIUCAaHHSA PerynspHoro mnepekasy Ta
KaptkoBoro paxynky ab6o CyOpaxyHKy, BIAKPUTOTO Ha yMOBaX IHIIOIO Tapu(HOro IUIaHYy Ha SKii
3/11CHIOBaTUMETbHCS 3apaxyBaHHS KOIITIB.
3.7.9.3. Bamora KaprtkoBoro Paxynky/CyOpaxyHKy, 3 SIKOTO 3/iHCHIOBATUMETHCS CIHCAHHS
Perynspuoro nepekasy Ta Bamora KaptkoBoro paxyHky/CyOpaxyHKy Ha SIKUH 311MCHIOETBCS 3apaxyBaHHS
KOIIITIB IOBUHHI CHIBITAJaTH.
3.7.9.4. BukonanHs PerynspHoro nepeka3sy 31HCHIOETbCS MiCIs MOTAIeHHs 3a00proBaHOCTI Mepet
bankom (B ToMy 4Mcii, HECAaHKI[IOHOBaHOI 3aboproBaHoCTi, 3aboproBaHocTi 3a JlimiTom [lo3BoseHOrO
oBepapadTy, 3a HapaXxOBaHWMH NpOIEHTaMH 3a KopucTyBaHHs Jlimirom Jlo3BoneHoro omepapadty, 3a
Kowmiciero 3a Hapani nocinyru bankowm (B T.4. BUCTaBJIEHOIO JI0 OIUIATH I[0JIEHHOIO KOMICIEIO (32 HassBHOCTI),
HapaxoBaHMMU HITpagaMu (3a HAsBHOCTI), IHIIUMH KpeauTamH, oTpumMaHuMu Kiientom B baHky (sKiio
TaKUMHU JIOTOBOpaMU IepefdadeHo 31ilicHeHHs Je6eToBUX mepekasiB), TOILIO0), Ta 33 YMOBH JOCTaTHHOTO
3amumky Ha KaprtkoBomy Paxynky/CyOpaxyHKy Ha KiHEIb OINEpaliiHOrO IHS JaTH IepepaxyBaHHsS
IPOIIOBUX KOIITIB.
3.7.9.5. KitienT 3000B’s13aHuit BIpoZoBXkK 3 (Tphox) OmnepariiHux IHIB 3 JaTH MPOBEICHHS baHkoM
PerynspHoro nepekasy, nepeBipuTy (akT BUKOHAaHHS Ta BIAMOBIIHICTH 3AilicHeHOro bankoMm mepekasy, a
caMme: CyMH KOIUTiB, 0OaHKIBCHKMX PEKBI3HTIB PaxyHKy, Ha SKHI IepepaxoByBajlaCh Taka CyMa KOIITIB,
(dakTHUHUM OOCTaBMHAM Ta yMOBaM, 3a3HaueHUM Yy 3asBi Kiienra B Cucremi J1BO. V BuUnaaky BUSBIEHHS
HeBUKOHaHHS PerymspHoro mepeka3dy abo OyIb-SKOi HEBIANOBIAHOCTI, MPOTITOM TOTO K JIHS MHCHBMOBO
noBioMuTH Tpo e bank, 3’ aBuBmuchk 10 banky ocobucro.
3.7.9.6. ¥V pasi, sxkmo Kiient mpotsarom 3 (tprox) OmepamiifHuX AHIB 3 JaTH BUKOHaHHA baHKoM
PerynsapHoro nepeka3sy, He moBiIoMUB baHK Mpo HEBHUKOHAHHS a00 HEBIJINOBIIHICTH MpOBereHOr0 baHKOM
PerynsapHoro nepekasy ¢pakTH4HUM 0OCTaBUHAM Ta yMOBaM, 3a3Haue€HUMH B 3asB1 HagaHii B Cucremi J[BO,
Knienr He wMae mpaBa Ha BIIIIKOAYBaHHS Oyab-fKUX 30HMTKIB, 3yMOBIICHMX HEBUKOHAaHHSIM abo
HEeBIAMOBIMHICTIO PerynspHoro nepekasy GpakTHYHUM 00CTaBUHAM Ta yMOBaM 3asBu HaaaHii B Cucremi JIBO.
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3.7.9.7. Kowmicis banky 3a HajaHHs MOCTYT MO0 3iHCHEHHs PerynspHux nepekasy 3riJIHO 3 yMOBaMH
BinoBinHOI 3asBU B Cuctemi JIBO crutauyerbest KimienTom B po3mipi, BcTaHOBIIEHOMY TapuHUMU IJIaHAMH
no KaptkoBux PaxyHkax.

3.7.9.8. IlpunuHenHs BukoHanHs bankom PeryisipHoro nepekasy 31HCHIOETHCS TUISIXOM BlTKITFOUCHHS
ab6o Bunanenus Kiientowm 3asBu Ha perynsapHuii nepekas B Cucremi J1bO.

3.7.10. OCOBJIMBOCTI BUKOPUCTAHHS CEPBICY VISA ALIAS
3.7.10.1 .JIns orpumanHs nepekasy 3 [1matiHoi KapTku 32 HOMEpOM TeneoHy 3 BUKOPHUCTAHHSIM

Cepgicy VISA ALIAS HeoOxiaHO mpoiitu nporeaypy Peecrpartii y Cepaici.

3.7.10.2. [Ins Peectparii y Cepgici VISA ALIAS HeoOXiaHO:
matu IIK Visa abo Mastercard;
OyTH 3aKOHHUM JIepKaTeJIeM IUIaTIKHOT KapTKH;
MaTH YUHHUH HOMEp MOOUIBHOTO TenedoHy;
NpUB’SA3aTH MJIATDKHY KapTKy 10 YUHHOTO HOMEPY MOOUIEHOTO TenedoHny;
BBECTHU CBO€ 1M’ Ta MEPIILy JITepy Mpi3BUIIIA,;

BBECTH aJIpeCy €JIEKTPOHHOI HOLITH.

3.7.10.3. JlepkaTenb Hece MOBHY BiJNOBINANBHICTh 3a JOCTOBIPHICTH Ta TMOBHOTY JaHUX, SKi
HasatoTees s Peectpanii. bank He Oepe Ha cebe 3000B’s13aHHS 3/IHCHIOBATH IMEPEBIPKY TOCTOBIPHOCTI
HajaHo1 iHdopMarrii.

3.7.10.4. Iep>xatesns Moke 3/1iliCHIOBaTH niepeka3u B MoOiTpHOMY OaHKIHTY 32 HOMepaMHu TenedoHiB
3apeecTpoBaHMX KopucTyBauiB Cepaicy.

3.7.10.5. Ilpu 3miHi 3apeecTpoBaHOTO HOMEpPY Tenedony Jepkarens 3000B’13aHUI HEraitHO BHECTH
3MiHH 10 cBoro 00JikoBOTO 3anucy y Cepsici VISA ALIAS 3a momomoror MoOiTbHOTO OaHKIHTY.

3.7.10.6. 1nst 3MiHM TUTATIXKHOT KApPTKH, TIPUB’SI3aHOT 10 3apPEECTPOBAHOTO HOMEPY TeIe(oHy,

3apeectpoBanuii kopuctyBau CepBicy 3000B’sI3aHHI BHECTH 3MIHU 70 CBOr0 00JikoBOro 3amucy y Cepsici
VISA ALIAS 3a nonomororo MoOiIbHOTO /IHTepHET-0aHKIHTY baHKka-eMiTeHTa MiIaTiKHOI KapTKH, sika 0yze
BUKOPUCTOBYBATHUCH JIJIsl OTPUMAaHHSI KOIITIB 32 HOMEPOM Tesle(hoHYy.

3.7.10.7. bank He Hece BIAMOBIJAIBLHOCTI 3a 30MTKH, SKI MOKYThb BUHUKHYTH 4epe3 HEOTPUMaHH:
IPOIIOBUX KOIITIB SKIO:
- [IpuB’s3ana muaTikHa KapTka Oyna 3akpuTa, BTpaueHa, 3a0joKoBaHa aboO cTaja HEJOCTyIHA JJIs
3/11iICHEHHS oleparlii 3 IHIIKUX NPUYHH;
- 3apeectpoBanuii KopuctyBau CepBicy Ha/laB HETIOBHI, HEAKTyaJIbHI a00 HEKOPEKTHI JIaH1 10710 HOMEPY
tenedony mix yac Peectpaiii abo 3MiHM TaHUX;
- 3apeectpoBanuii kopuctyBay CepBicy HaJaB BIANPaBHUKY KOILUTIB HEMOBHI, HEaKTyaJbHI abo
HEKOPEKTHI JIaHl 11010 HOMEPY TeseoHy.

3.7.10.8. Sxmo 3a HOMepoMm Tenedony J[lepxkarens Oyno 3apaxOBaHO TOMMJIKOBUN TUIATIK,
Jepxatenb 30008’ 43aHUI MOB1IOMUTH Npo 11€ baHK 1 CpUsATH NOBEPHEHHIO I'POIIOBUX KOIITIB BIAMPaBHUKY
KOIIITiB.

3.7.11. poaykr «ellinTpuMmka
3.7.11.1. Ilponykt «ellinTpumkay po3po0iieHH Ta BAKOPHCTOBYETHCSA B PAMKaXx JIep>KaBHOI IpOrpamMu
«ellinTpumkay 3atBepipkeHoi 3riqHo noctaHoBu KaOinery MinictpiB Ykpainu Bin 09.12.2021 p. Nel272
«lesxi nuTtaHHsS HajaHHA nonoMoru B pamkax Ilporpamu «ellintpumka» (mami y mianyHkti 3.7.11 —
[Iporpama) st OTpPUMaHHS JIOMOMOTH COLIAJbHOI JOMOMOrd a0o IHIIMX BHIUIAT, BHU3HAUEHHUX
3aKOHOJIAaBCTBOM, Y TOMY YHCJII OTPUMAHHUX y paMKax JOIMOMOTH BiJl MDKHAPOAHMUX OpraHizalliil, BiICOTKOBOI
CTaBKH JIOXOJly Ta HOMIHAJIbHOI BapTOCTI 32 IeP’KaBHUMH OOJIIraIisiMu. .
3.7.11.2. Bigkputu IIpomykr «ellinTpumka» ™Moxyrb Kiientn banky - ¢i3uuni ocobu, ski
aBTopu3yBaiach Ha [loprani Jlis, 30kpema yepe3 MoOLIpHUN q0aaTOK ([lis);
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3.7.11.3. Bigkpurts KaptkoBoro paxysky 3a IIpoaykrom «ellintpumkay 3aiiicHioeTscst Kimientam Ha
yMOBaxX JHMCTAHIIIHHOTO OOCIyroByBaHHsS BH3HaueHOTo B 1m.1.5 mux IIpaBmim abo ocoOWCTO HA BifJIUICHHI
banky.

3.7.11.4. 3apaxyBanHs Ha KapTkoBuil paxyHOK OJIHOPA30BOi JOMOMOTH 3IIHCHIOETHCS Ha IiJCTaBi
pEECTPIB OTPUMYBAUiB TOMOMOTH B pamkax [Iporpamu.

3.7.11.5. KaptkoBuii paxyHok 3a Ilpomyktom «ellinTpumKa)» BHKOPHCTOBYETHCS 3 IMPIOPUTETHOIO
YEProBICTIO IS 3apaxyBaHHS KOIITIB 3a MOTAIIeHHs OOJiramiid BHYTPINIHIX JACp)KaBHUX MMO3MK YKpaiHH Ta
JIOXOJIIB 32 HUMH, sIKi OyJn KyruieH1 yepes miardopmy 15,

3.7.11.6. bank nomae indopmartito moa0 BiIkputTs KapTkoBoro paxyHkKy, MpoBEACHI orepariii 11010
BUTPAYECHUX OTPHMYBAueM KOUITIB OJTHOPA30BOi jomoMoru 3a KapTkoBuMm paxyHKoOM, 3akpuTTst KapTkoBoro
paxyHky no MinictepcTBa nudpoBoi Tpanchopmaitii Yipaiau, MinicrepcTBa ekoHOMIKH Ykpainu. KiieHT
iHinitoroun BinkputTa KaptroBoro paxynky 3a Ilponykrom «ellinrpumkay Hamgae banky 3romgy Ha po3KpHUTTS
3a3HA4YEHOI Yy MOMepeIHbOMY pedeHH1 iH(opmartii, 1o MICTUTh 0aHKIBCHKY TAEMHUIIIO Ta MEPCOHAIIbHI J1aH1
Kiienta MinictepcTBy 1iudpoBoi Tpancdopmaiiii Ykpainu, MiHicTepcTBY eKOHOMIKH YKpainu, JlepxkaBHOMY
nianpueMcTtBy «/lis», AT «Omanbank» y pamkax peanizaiii npas KiieHTa mon0 oTpuMaHHS JOMOMOTH 32
[Iporpamoro Ta miaTBepKye, M0 BYMHEHHS baHkoM 1iif, BKa3aHuX y nboMy mignyHKTi [IpaBui, BinmoBinae
BUMOTaMH YHHHOTO 3aKOHOJIAaBCTBA Y KpaiHH.

3.7.11.6. HeBukopucTaHi KOIITH OJHOPA30BOI JOMOMOTH IPOTITOM JACCATH OIEpaliiHUX JHIB
nepepaxoByroThcst bankom Ha paxyHok AT «Oman6ank» 3a 3asBoro KitieHnta y pasi 3akputTs paxyHky bankom
3a 3asiBoto Kmienra.

3.7.11.7. 3akpurtsa KapTkoBoro paxyHky 3aiiicHIoeThcst bBankoM 3a 3asBoro KiieHta B Oyib-sikuii yac.

3.7.12.BinkpuTTs Ta 00C/yroByBaHHsl 0aHKIBCHKOr0 Npoaykry «Exo-ramanenb».

3.7.12.1. KuieHT micis minUCaHHs Hepiioi 3asBU-10roBopy Ta BIIKpUTTA bankom Paxynky Kiienty
MOXKE HaJaTH JOopydyeHHs baHky BiKpuTH OaHKIBCbKMH NpoayKT «Eko-ramaHelb», NpU3HAUYEHUH Ui
HAKOMWYEHHs KOIITIB Ta OTPUMAaHHS J10/1aTKOBOT'O MPOLIEHTHOTO J0XO/Y.

3.7.12.2. KnieHTy fnocTymnHe BIAKpUTTS ogHoro CyOpaxyHKy Ha yMoBaxX 0aHKiBCHKOTO MpoAyKTy «Exo-
ramMaHelb».

3.7.12.3. JInst BinKpuTTS OaHKIBCHKOTrO NpoayKTy «Exo-ramanensy» KilieHT HOBUHEH:

-3aBaHTXUTH MoOibHMIA 1onaToK Eko-0aHk 3 App Store abo Play Market;

- npoitu Bepudikamito Homepy mobinbHOrO Tenedony nuisixom miarepaxkeHHs OTP-mapons, sxuit
HaaxoauTh Ha HoMep MoO11bHOTO TenedoHy y BUIIISIAL SMS-TTOBIJOMIICHHS;

- oOpatu 3 meperniKy MpOAYKTIB, JOCTYIMHHUX A0 3aMOBJIeHHS y MobinbHoMy nonatky Eko-0aHK,
0aHKIBCbKHI MPoAYKT «Exo-ramanerp;

- 00paTu mpaBuIIa NOMOBHEHHS 0AHKIBCHKOTO MPOAYKTY «EKO-ramMaHerby;

- HATUCHYTHU KHOTIKY «BiIKpuTH».

[Ticns natuckanus Kiientom kHonku «Bigkputu» bask 3aiiicHioe aBToMatuyHe BiAKpUTTa KiieHTy
CyOpaxyHky Ha yMoBax OaHKIBCBKOTO TpoaykTy «Eko-ramanems». VY pasi yCHINIHOTO BIIKPUTTS
OaHKiBChKOTO TIPONYKTYy «Eko-ramanens» y meHto MoOiutbHOTO A0omaTky Exo-0aHk 3’sBiseTbes iHGopMaltis
PO BIAKPUTHM OaHKIBCbKUHM MpoayKT «Exko-ramMaHenp» Ta Horo napameTpu.

3.7.12.4. TlonoBHenHsa CyOpaxyHKy, KM 0OCIYroBYeTbCsS Ha yMOBaxX OaHKIBCHKOTO MpoaykTy Exo-
ramaHnensb (nani — Eko-ramanens), Moske 37iiicHioBaTucs BukimouHo Kinienrom B MobinsHOMY noaatky Exo-
6aHk 3 Oynp axoro iHmoro CyOpaxyHKy B HamioHanbHi# Bamoti. s nporo Kiient B MoOinbHOMY A0AaTKY
«Exo0-0aHK» MoBUHEH 3aiiTH B MeHI0 «EKO-TaMaHelb», BCTAHOBUTH CyMY ITOMIOBHEHHSI B HaIllOHAJIbHIH BaIIOTI
Ta 00paTu B MeHI0 «Kapra /Ui HonoBHEHH» MIATIKHY KapTKy, BulynieHy 10 CyOpaxyHKy B HaI[lOHaJbHIN
BaJIIOTI, 3 SIKOTO OyJle BUKOHAHE MOMOBHEHHs KOWTIB (nani — Kapka /i MonoBHEHHS) Ta BUKOHATH KOMaHAY
«ITommoBauTHy. IlinTBepmkenns Kiientom mocnyru «llomoBHuTH» B MeHI0 «Eko-ramaners» MoOiIbHOTO
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nonatky Eko-Oank mpupiBHIO€ThCS 10 mianucanHa Koientom IlnmaTikHoi iHCTpyKWii Ha mepepaxyBaHHS
kommTiB 3 CyOpaxyHKy, 0 sikoro BumytieHa KapTka s monoBHeHHs, Ha Exo-ramanerp. .

3.7.12.5. KiieHT Mae mpaBo caMOCTIMHO HaJAITyBaTH B MeHI0 «Eko-ramanens» MoO1IbHOTO JOAAaTKy
Exo-0ank mpaBuJia peryJisipHoro nonosHenHsi Exo-ramanus 3 0yab-sikoro Biakpurtoro Kiienry B banky
CyOpaxyHKy B HAIIIOHAJIbHII BaJIIOTI, 10 IKOr0 BUNIYLIIEHA IJIATI’)KHA KpaTKa, Bu3Ha4YeHa KiieHTom sik
KapTtka 1,19 nonoBHeHHs.

bank camocriiiHo, 0e3 HamaHHs Kili€eHTOM J0JaTKOBUX JOpY4YeHb, 3IIHCHIOE aBTOMATHYHE
nepepaxyBanHsi komrtiB 3 CyOpaxyHKiB, A0 SKHX BHITylIeHI KapTku & TIOMIOBHEHHS Ha TMiACTaBi
HanamroBaHux KilieHTOM MmpaBuil peryyisipHOro IMOMOBHEHHS.

bank Mo)ke 0OMEXHUTH KUTbKICTh KapToK /1s1 TOTTOBHEHHS.

3.7.12.6. KitieHT Ma€e mpaBo Iepeka3yBaTu KomTH 3 Exo-ramani Ha Oyab-akuii Bigkputuii KiieHty B
banky CyOpaxyHOK B HaIllOHAJIbHIN BaIOTI NUISIXOM BHKOHAHHS BIJIOBIIHOI KOMaHIu B MoOUTEHOMY
nonatky Exo-0aHk.

3.7.12.7. bank HapaxoBy€ MPOLEHTH Ha 3aMMIIOK KomTiB Ha CyOpaxyHKy, SIKHi OOCITyroBYyeThCS Ha
yMOBax OaHKIBCBKOTO MpoaykTy «Eko-ramanens» y BigmoBigHOCcTi 10 ymoB Tapudnoro mmany «Exo-
raMaHelb», MIOMICSIYHO B OCTaHHIM poOounii NeHb Micans Ta B ACHb 3akpuTTs Exo-ramanis. Hapaxosani
IPOIICHTH HIOMICSYHO, B IEpIIHA poOOYHii ICHb MiCALS Ta B ACHB 3aKpUTTs Exo-ramanis, bank mepepaxoBye
Ha Exo-ramanens.

3.7.12.8. Bank 3akpuBae CyOpaxyHOK, SIKHH 00CITyTOBY€THCSl HA yMOBax 0aHKIBCHKOTO MPOAYKTY «EKo-
ramMaHenb» y NopsaKy, BukiaageHomy y nmyHkTi 1.10.9 nux [IpaBum.

3.7.13. lIpoaykr «eBinHoBICHHSA».

3.7.13.1. PaxyHOK OTpuMyBa4da KOMIICHCAIIl 32 MPOJYKTOM «€BiTHOBICHHS» - MOTOYHUN PaxXyHOK,
orepanii 3a SKUM 3AIHCHIOIOTHCS 3 BHUKOPUCTAHHSIM BIPTYyaJbHOI TUIATDKHOI KapTKW, A OTPHUMAaHHS Ta
BUKOPUCTAHHS 3a MPHU3HAYEHHAM KOMIIeHcalii BiMOBiAHO 10 BUMor [lopsaky HaJlaHHS KOMIEHCAIil JUis
BITHOBJICHHS OKPEMHUX Kareropiii 00’€KTiB HEpPyXOMOro MaiHa, MONIKO/PKEHHUX BHACTIAOK OOHMOBUX i,
TEPOPUCTUYHUX AKTIB, IUBEPCii, CHPUUMHEHNX 30pOIHOI0 arpeciero pociichKol (penepallii, 3 BUKOPUCTAaHHAM
€JIEKTPOHHOI IyOIiuHOo1 nociyru “‘eBinHoBnenns”, 3aTBepxeHoro [locranoBoro KMV Big 21 kBiTHs 2023 p.
Ne 381 (mami -ITopsinox).

3.7.13.2. 3a PaxyHKOM OTpHMYyBaua KOMIIeHcallii 3a00pOHSAETHCS:

- MepepaxyBaHHs KOIUTIB 3 PaxyHka oTpuMyBaua KOMIIEHCallii Ha 1HIII paxyHKH, KpIM paxyHKiB
cy0’€KTIB rOCIOIapIOBaHHs, SIK1 3a/II1H1 y pealtizallii e1eKTPOHHOT MyOIiyHOi nociyry “eBigHoBiIeHHS .

- loro MOMOBHEHHS, KPIM BUMA/IKIB, mepeadoadeHnx [lopsakomM HagaHHs KOMIEHCAIll IS BITHOBICHHS
OKpeMHX KaTeropii 00’€KTiB HEpyXOMOro MaiHa, MOUIKO/KEHUX BHACTIIOK OOMOBHX MAil, TEPOPUCTUUYHHUX
aKTiB, AMBEPCiH, COPUYMHEHUX 30pOHHOI0 arpeciero pociicbkoi (eaeparii, 3 BUKOPUCTAHHAM €IEKTPOHHOT
nyOmiuHo1 nocayru “eBinHoBieHHS.

- 3HATTS TOTIBKH;

3.7.13.3. ¥V pa3i moBepHEHHA TOBapy, BIAMOBHM BiJl BUKOHAHHS BIAMOBIAHUX TMOCIYr Ta pOOIT
3a00pOHSETHCS TIOBEPHEHHS KOILTIB FOTIBKOIO a00 Ha 1HIIMN paxyHOK OTpUMYyBada KOMIEHcallli, KpiM K Ha
PaxyHOK OTpuMyBaua KOMIIEHCAIlll 3a €JIEKTPOHHOI0 MYyOJIIYHOI0 MOCIyrow ‘“‘e€BigHOBIEHHA”, 3 SIKOTO
31MCHIOBAJIACh OIUIaTa TOBAPY, MOCIYT YA POOIT.

3.7.13.4. B pamkax PaxyHKy oTpumyBaua KOMIMeEHcCAIlli MOXYTh 3IHCHIOBATUCS HACTYITHI IUIATIXKHI
orepartii:

3.7.13.4.1. 3apaxyBaHHS CyMH KOMIIEHCAllii, 32 MPOrpaMo0 JEp>KaBHOI JOMOMOTH Ha BiJHOBJIEHHS
OKpEMHUX KaTeropiii 00’€KTIB HEPYyXOMOT0 MaiHa, MOIIKO/KEHUX BHACTIIOK OOMOBHUX Mdii, TEPOPUCTHIHHUX
aKTIiB, TMBEPCiH, CIPUYMHEHUX 30pONHOI0 arpeciero pociichbkoi Qeneparlii, 3 BUKOPUCTAHHSIM €JIEKTPOHHOT
nyOnigHO1 mocayru “eBimHOBIEHHA”, sSika 3apaxOBYEThCs Ha PaxyHOK oTpuMyBauda KOMIIEHCAIlIl y MOPSAKY,
nependoaueHomy [opsiakom.
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3.7.13.4.2. BuzmaTkoBi miuaTikHI omneparii 3a PaxyHkoM oTpuMmyBaya KOMIEHcaIlii 3 BUKOPUCTAHHSIM
BIpTyaJIbHOI KapTKX Ha TEPUTOPIi YKpaiHH BUKIIOUHO HA KOPUCTh CYO’ €KTIB rOCTIOIaPIOBAHHS, 1110 3a3HAYCHI]
y Ilepeniky cyO’€KTiB TOCHOJaprOBaHHA, sKI 3alisHI y peami3aiii eJeKTpOHHOI MyOJidyHOI TOCIyTH
«eBiTHOBIEHHA», Ta BIANOBIJAIOTH BUMOTaM JIO CyO’€KTIB TOCIOAAPIOBAaHHS, SKi 3aifHI Yy peajizarii
€JIEKTPOHHOI MyOJIIYHOT OCIYTH «€BiqHOBICHH», BCTaHOBIEHUM [lopsakoMm.
3.7.13.4.3. Inmii muiaTikHi omeparnii, nepeadadeHi B paMKaxX eJICKTPOHHOI MyOJaidHOI MOCITyru
“eBimHoBnenHs” BiamoBiaHo 10 [lopsaaky.»

3.7.14. llponykrt «HanionaabHuii kemoek»

3.7.14.1. Tlponykr «HamionanpHuii KemOexk» po3pobneHo BiamoBimHo a0 Ilopsaky peamizarmii
€KCIEPUMEHTAIBHOIO IPOEKTYy WIOAO0 HAaJaHHsS Jep)KaBHOI I'POLIOBOI JIOMOMOIM IOKYIISIM TOBapiB
YKpaiHCbKOTO BHPOOHMIITBA B paMKax BceykpaiHcbkoi ekoHOMIYHOI miatdopmu “3pobieHo B YkpaiHi”
(mam — eKkcrepuMeHTAILHUN TIPOeKT), 3aTBepkeHoro [locranoBoro Kabinery MinictpiB Ykpainu Big 20
cepras 2024 p. Ne952 (nami B m. 3.7.14. — Ilopsiiok), 3 METOI0 peanizallii eKCIIepUMEHTAIBHOTO MPOEKTY
CIPSIMOBAHOTO HAa MIATPUMKY BHYTPIIIHHOI'O MONUTY HAa BITYM3HSHI TOBApH Ta IOCIYTH, CHPUSHHSA
BITHOBJICHHIO E€KOHOMIKH, IOJOJAaHHS EKOHOMIYHHMX HacHiAKiB 30poiiHoi arpecii 3 6oky Pociiicbkoi
@enepartii, 30UTbIICHHS BHYTPIIIHHOIO BUPOOHHWITBA, MOIYJspHU3amii OE3roTIBKOBHX pPO3pPaxyHKIB Ta
301IbIIEeHHST 00CATIB CIUTAYEHUX IMOJATKIB IIISXOM HAJaHHS JEp>KaBHOI TPOIIOBOI OMOMOTH (Jaii B .
3.7.14. Takox «kemOek») ¢i3MYHUM oco0aM — TOKYIISIM TOBapiB, BHpPOOJIEHMX B YKpaiHi.
ExcniepuMeHTanbHUN MPOEKT 3AIHCHIOETBCS NUIIXOM HAJaHHS €JEKTPOHHOI IyOJiiuHOi MOCIyru
“HarmionansHuil kembOek”, BiqnoBiaHo 10 BUMor [lopsaky.

3.7.14.2. IlponykT «HarionansHuii kemoek» Moxke BukopuctoByBaT Kiient banky-¢iznyna ocoba,
sKa € rpOMaJsHUHOM/TPOMAJISIHKOIO YKpaiHU Ta HaJlaB/Hajajia 3asBy Ha y4acThb B €KCIIEPUMEHTAJILHOMY
IPOEKTI Ta 3roy Ha rmepenavy iHdopMarlii mpo 1miIaTixHi orneparii 3 MIOTOYHUX PaxyHKiB, BIIKpUTHX B baHKy
1o iHdopMariitHo-koMyHikamiiHoi cucremu “Kembek “3pobdneno B Ykpaini” (gami B . 3.7.14. — IKC) mns
HaJaHHS eJIeKTPOHHOI myoniyHoi mocnyru “HarionansHuit kemobek ~, BiAnoBiaHO 10 BUMor l[lopsaxy.

3.7.14.3. JIns y4acTi B IPOEKTI HaJJaHHS €JIEKTPOHHOT MyOsiyHoi nociyru *“ HanionaneHui kemoek”
HEOOX1JHO:

- Bigkputu KapTtkoBuii paxyHok 3a [Iponykrom «HamionaneHmit kemdek» B MoOLIbHOMY J10/1aTKy baHky.
[Ipu BigkputTi KaptkoBoro paxyHnky KiienTy HeoOxinHO B MOOUIbHOMY noaatky banky ooparu Kaprtkuy, 3
akux KiieHTOM 311HCHIOBAaTUMETHCS PO3pPaXyHOK 3a KYIIBIIO TOBapiB, BUPOOJEHUX B YKpaiHi, AJs
HapaxyBaHHs baHkoMm kemOeky (iHdopmarlis mpo Bcei MmaTikHi omepauii 3a oOpanumu Kapkamu Oyne
nepenasatucs bankom ais aHanizy, BiANoBiAHO 10 BUMOT Tlopsnky).

[Ticnsa BiakpuTTs B MoOuIbHOMY nonatky banky KaprtkoBoro paxynky 3a Ilponyktom «HarionanbHuit
kemoek» Ha Homep MoOulbHOro Tenedony Kimienta nanpasnstumerhes [loBimomnennss 3 IITH-xomowm.
BipryanpHa muatikHa KapTka HaOyBae craTycy «AKTHBHa» 1 BinoOpaxkaerbcs B mepeniky KapTok B
MOOiITEHOMY J101aTKy baHKy.

- micns aktuBanii Kapru, Knienty HeoOxinno y mobinsHOMY noaatky [lopramy [lis o6patu 1o Kaprky,
BiZIKpUTY B baHKy, /U1 3apaxyBaHHs KeIIOeKy.

3.7.14.4. Knient moxe Biakputi KaptkoBuii paxynok 3a [Ipogykrom «HamioHansHUIA Kemoek» ams
OTPUMAaHHS JIep>KaBHOI IPOLIOBOI JOMOMOTH B paMkax BeeykpaiHncbkoi ekoHOMIuHOT 1atgopmu "3pobiaeHo
B YKpaiHi" y BigauleHHI baHKy BUKIIIOYHO y BHUIaJKax Ta NOPSAAKY NependadyeHux rnoctaHoBoro Kabinety
MinictpiB Ykpainu Bix 20 ceprus 2024 p. Ne952 (nani — IToctanoBa)»

3.7.14.5. baHk 3a JONTOMOT OO IPOTPAMHO-TEXHIYHHUX 3ac00iB 1Mo/1a€ iH(GOPMAIIiFO 11010 TEPCOHATBHUX
nanux KiieHTa, Takux SK TpPi3BUINE, BIAcHE iM’s, MO OaThKOBI (3a HASBHOCTI), peeCTpalliiHUN HOMEp
00J1IKOBOT KapTKH ITUIaTHUKA MOJATKIB, HOMEp paxyHKiB (3a cranaaptoM IBAN), Ta iHdopMmariito npo niaTi>kHi
onepanii Kmienra 3 o6panux 3rigHo 3 m. 3.7.14.3. IlpaBun paxyHkiB, Al y4acTi B €KCHEPUMEHTAIbHOMY
MPOEKTi, B PO3pi3l KOMIB KaTeropii MisUIBHOCTI Cy0’€KTa TOCHOJapIOBaHHS — IIPOJABISl TOBApiB,
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imeHTH(IKaifHuX KOJIB MPOJABIsl TOBapiB Ta KOAIB OaHKa-ekBaiipa 10 iH(OpMaliiHO-KOMYHIKAMIHHOT
cuctemu “Kembek “3pobieHo B Ykpaini”.

V pasi HezapaxyBaHHs KOIITiB Ha KapTkoBuii paxyHOK 3a mpoaykroM «HarioHansHuii kemoex»» abo
ix moBepHEeHHs, baHK 3a JOMOMOTOK MporpaMHHUX 3aco0iB mogae iHpopMmamiro AT «OmandaHk» Tpo
Mpi3BHINE, BJaCHE 1M s, TI0 OaThKOBI (32 HASIBHOCTI) Ta peecTpalliiHuii HoMep OOIIKOBOI KapTKU TUTATHHKA
nojatkiB Kiienra, Homep Paxynka (3a cranmaprom IBAN), npuumHy He3apaxyBaHHS a00 MOBEpPHEHHS
KOIITIB 1 1aTy TOBEPHEHHS KOIITIB.

Kimienr, ininiroroun BigkpuTTsa KapTkoBoro paxyHky 3a mpoaykToMm «HarmioHambHMI Kemoek»»,
Hajae baHky 3roqy Ha po3KpUTTS 3a3HaueHOi y a03amax nepumomy ta apyromy 1. 3.7.14.5. uux IlpaBun
iH(popMarii, o MICTUTh OAHKIBCHKY TAEMHUITIO Ta mepcoHanbHi AaHi Kiienta, MiHiCTEpCTBY €KOHOMIKH
VYkpaian, MinictepcTBy 1tndpoBoi Tpanchopmartii Ykpainu, Jlep:kaBHoMy mianpueMcTBy «Jlis», JleprkaBHOT
oAaTKOBOT Ci1yk0u, AT “AreHTCTBO IHIYCTPiaIbHOTO PO3BUTKY “3pobieHo B Ykpaini”, AT «Omandanky
y pamkax peainizauii npas KiieHnTa momo oTpuMaHHs KEeMIOEKy B paMKaxX eKCIIEPUMEHTAIBHOTO MPOEKTY Ta
HiATBEPIKY€E, 10 BUMHEHHS baHKOM niif, BKa3aHuUX Yy HbOMY HiAMyHKTiI IlpaBumi, BinmoBimae BUMOram
YUHHOI'O 3aKOHOJAaBCTBA Y KpaiHU.

3.7.14.6. HapaxyBannsa Kiienty — BnacHuky KapTkoBoro paxyHky 3a npoaykrom «HamioHansHUi
KenOek»» CyMH Jep>KaBHOI I'POIIOBOI JIOTIOMOTH, SIKa HApPaXxOBYETHCS B PaMKax €JIEKTPOHHOI MyOmiyHOi
nocnyru “Kembek “3pobneHo B Ykpaini”, BiIOyBaeThCsl BiAMOBIAHO 10 BUMOT [lopsiaky.

[TepepaxyBanHs KemiOeky Ta/a0o0 IHINOI JOMOMOTH, IO HANAETHCS B paMKax BceykpalHChKOT
exoHoMmiuHOi mardopmu "3pobreno B Ykpaini", Ha KaptroBuii paxyHok 3a IIpogykrom «HamioHampHUIA
kembex»» Kimienta 3mificHioeThes po3paxyHKoBUM OaHkoM (AT «OmanbaHk») y MOpSIKYy Ta CTPOKH,
nepenbaueni [ToctaHoBoIO.

3rinHo ymoB Ilopsinky kemOexk HapaxoByeThcsi B po3Mmipi 10 BIACOTKIB BiJ BapTOCTI TOBapiB
YKpaTHCHKOTO BUPOOHMIITBA, MPUAOAHUX, OE3rOTIBKOBUM IUISIXOM 3 BUKOPHCTAHHSM ILIATLKHOTO 3aco0y,
HOKYNIIeM y I[onepeaHboMy (3BiTHOMY) Micsaui. Cyma Kembeky OJHOMY IOKYIIIO 3a MpuadaHi y
MOTIEPETHHOMY MICSIIl TOBAPH YKPATHCHKOTO BUPOOHHUIITBA HE MOXKE OYTH MEHIIIOIO HIXK 2 TPUBHI Ta HE MOXKE
nepesunryBatd 3 000 rpuBeHb.

3.7.14.7. Binkputtsa KaptkoBoro paxyHky 3a [Ipoaykrom «HarionansHHN KemOeK»» 3M1CHIOETHCS Ha
YMOBax AMCTAHLIHHOTO 00CIyroByBaHHs, BU3HaueHoro B 1.1.5 nux IIpaBui.

3.7.14.8. Tlocnyru baHky 3 BiIKpUTTS, OOCIyroByBaHHs Ta 3akpuTTs KapTkoBoro paxyHkKy 3a
npoaykroMm «HarionanbHui kemoek», a TaKoK eMicis 1 00CTyroByBaHHs IJIATIKHUX KapTOK 3a MPOAYKTOM
«HarionanpHui Kemoeky, HagaroThCI OC3KOIITOBHO.

3.7.14.9. Ha KapTkoBuii paxyHOK, BIAKpUTHI 32 ipoykToM «HarioHansHui kemoek», 311HCHIOEThCS
3apaxyBaHHS CYMU JIEPXKABHOI TPOIIOBOI JOTIOMOTH, 110 HAJA€ThCsl B paMKkax BceykpaiHChKOi eKOHOMIYHOT
mwiatgopmu "3pobiaeHo B Ykpaini", BignosiaHo 1o [loctaHoBu.

3.7.14.10. I'pomroBi kot 3apaxoBaHi Ha KapTkoBuii paxyHOK 3a mpoaykToM «HarioHamsHuiA Kemoek»

MOXyTh OyTH BukopuctaHi KiientoMm (orpumyBauem kemideky) a0 31 rpyans 2025 poky (SKuio iHiie He
nependavyeno [TocraHoBor0) Ha:

OTUIaTy TOBapiB YKPATHCHKOTO BHUPOOHHUIITBA 1 MOCIYT 3TITHO 3 TMEPETIKOM TOBapiB, MOCIYT Ta KOJIB
BIJIMOBI/THO JI0 KaTETOpii MisIbHOCTI Cy0’exTa rocniogaproBanus (Merchant Category Code), omutata sikux
MOJKE 3/1MCHIOBATUCS 3a PaxXyHOK TPOILIOBUX KOMITIB JEpXAaBHOI TPOLIOBOI JIOMOMOTH TOKYILSM
(kemr6ek), 3a3HaYEHUX Y BIINOBITHOMY noaaTky a0 Ilopsky;

puaA0aHHs, BUKJIIOYHO Yepe3 3aCTOCYHOK «/[is1», BilicbKOBUX 00JIiranii BHyTPIIIHBOI JepKaBHOI MO3UKH
3TiHO 13 3aKOHOJABCTBOM, IO 3IHCHIOETHCS BIAMOBIIHO 10 MPaBWJ IMJIATLKHUX CUCTEM, SIKI MalOTh
KaTeropito AisbHOCTI cyO'ekta rocmomaproBanHs (Merchant Category Code) omepamii 3 IIHHUMH
narepamu;

HaJaHHs OJlaroiiHOI JOMOMOTH, MOB'I3aHO1 3 Bijiciy4ro 30poiiHoi arpecii Pociiicbkoi @enepariii npotu
VYkpainu Ta JikBifaui€ero ii HaCHiAKIB, MIATPUMKOIO HalllOHATBHOI O€3MeKH Ta 00OPOHH, BiTHOBIECHHSM 1

PO3BHUTKOM YKpainu, 6JaroJiiHuM OpraHi3aiiisim, ikl TpoBaIsTh AiSUTHHICTh BIAMOBIIHO 10 BUMOT 3aKOHY
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Vkpainu "Ilpo Onaroailiny AisibHICTH Ta OnaroniiiHi oprasizaumii’, mpuiMalOTh B OIUIATy IUIATKHI
KapTKU 3TiAHO 3 TpaBWIaMd IUIATDKHUX CHCTEM Ta MAaloTh KaTeropilo JisJIbHOCTI Cy0'ekTa
rocriogaproBanas (Merchant Category Code) 61aroiiHiCTh.

Bunatkosi onepariii 3 KaptkoBoro paxynky 3a IIpoaykrom «Hamionansuuii kenidek» (3 BUKOPUCTAaHHSIM
IJIATIKHUX KapTOK) 3MIMCHIOIOTHCS Ha TEPUTOPii YKpaiHM BUKIIFOYHO Ha KOPHUCTh CY0'€KTIB rOCTIOIapIOBaHHS,
KaTeropii sSKux 3a3HayeHi y nepeniky 1o [lopsaky, 3a komOiHami€lo Koy KpaiHu OaHka-ekBaiipa - Ykpaina ta
KOJIaMH KaTeropii aisiibHOCTI cy0'ekTa rocnogaproants (Merchant Category Code)..

3.7.14.11. 3a KaptrkoBuM paxyHkom 3a [IpogykTom «HarioHanpHMI KeIOeK» BCTAHOBJICHO HACTYITHI
OOMEXKEHHS:

- 3aboponsieTbes mnepepaxyHok Kiientom komriB 3 KapTkoBoro paxyHka 3a MpOAYKTOM
«HarionanpHuil kemOek» Ha iHII PaxyHKM Ta paxyHKH, BIAKPUTI y 1HIIMX OaHKaxX, KpiM BHITQJIKiB,
nependaueHux [lopsiakom;

- KapTkoBuii paxyHok 3a npojaykToM «HarioHanpHUN KemOek» He MiUISIrae MOMOBHEHHIO TOTIBKOBUM
yu 0€3TOTIBKOBUM IIJISIXOM, KPIM BUITAJIKIB, mepeadoadeHux [lopsakom Ta onepaliii 3 TOBEpHEHHS CyMU OILJIaTH
TOBApiB Ta BIIMOBH BiJ] ITOCIYT 3T1THO 3 MPABUJIAMH TUIATIKHUX CUCTEM;

- 3a00pOHsETHCS 3HATTS rOTiBKU 3 KapTkoBOro paxyHky 3a mpoaykrom «HarioHanbHUN Kemoeky;

- KOImTH 3apaxoBaHi Ha KapTkoBuii paxyHOK 3a nmpoayktoMm «HarioHanbHHN KemoOek» MOXYTh OyTH
BUKOPHCTaHI OTpuMyBaueM keuroeky 10 31 rpyans 2025 poky.

3.7.14.12. 3akputrrs KaprTkoBoro paxyHkKy 3a mnpoayktoM «HamioHampHHIA KemOex» Moxe
3nificHIOBaTHCS 3a 3asBot0 Kitienta y Oynap sikuii gac. Y pasi HasBHOCTI Ha KapTKoBOMYy paxyHKY KOIITIB Ha
MOMEHT 3aKPHUTTS paXxyHKY Taki KOIITH BBAXXAIOThCS HEBUKOpUCcTaHUMU KitieHTOM (0OTpuMyBaueM Kenideky) i
MOBEPTAIOTHCA HA PaXyHOK po3paxyHKoBOro 0anky (AT «Omandanky).

3.7.14.13. Kunient (oTpumyBau KemiOeKy) MOXKE€ BiJIMOBUTHCH BiJl y4acCTi B €KCIEPUMEHTAIbHOMY
MPOEKTI Ta OTPUMAaHHS KelIOeKy NUISIXOM BiIKIMKAHHS BCIX JI03BOJIIB HAa HaJaHHs iH(opMaIlii, 3a3Ha4eHOi B II.
3.7.14.5., nUIAIXOM BIJKJIIOUEHHS KapTKU BiJ y4acTi B €KCIIEPUMEHTAJIbHOMY IPOEKTi, BUOPABIIM BiIOBIIHY
OMIIif0 B MOOLTbHOMY J01aTKy baHKky.

3.7.14.14. Kowmru, HasBHI Ha KaptkoBomy paxyHky 3a [Ipogykrom «HarioHanbHMHA KemGeky,
noBepTaroThes bankom Ha paxyHOK po3paxyHkoBoro 0aHky (AT «OuranOank») y BUMaakax, nepeadadyeHux
[Topsiakom a60 HOpMaMu THIIIMX aKTIB YUHHOTO 3aKOHOJABCTBA Y KpaiHH.

PO3A1JI 4. OBCJIYT'OBYBAHHA JEIIO3UTHUX PAXYHKIB
4.1. YMOBMU BIAKPUTTSA TA OBCJHIYI'OBYBAHHS JEITO3UTHOI'O PAXYHKY

4.1.1. B mexax nux IlpaBun y 3asBi-norosopi, ado y 3asB1 Ha PO3MIILIEHHS JIE€MO3UTY, IKa CTBOPEHA B
Cucremi /IBO, abo sika chopmoBaHa BiANOBIJAIBHOIO 0CO00I0 BinmineHHs banky ©e3 BigBiTyBaHHS
Bxuiagaukom Bigainensas banky, Bxiiagauk ¢ikcye KOHKpeTHI mapaMeTpu oopaHoro HuM /lenosury, B ToMy
quCIi: HaltMeHyBaHHA aeno3uTHoro [Ipoaykty (Bun [enosuty), cymy Jleno3uty, BaaroTy/0aHKIBCHKUI MeTal
Henosuty, Ctpok 30epiraHHs KOIITiB/OaHKIBCBKUX METaliB, MOXKIUBICTH ABTOIPOJOHTAIlll, MOKIIUBICTh
JIOCTPOKOBOTO PO3ipBaHHA 3asBU-IOTOBOPY, PO3MIpP MPOIEHTHOI CTaBKU Ha J{ermo3uT, Tomo. AKIENTyBaHHS
Bxnagankom mux I[lpaBun 3miMCHIOETBCSA NIISXOM IMIIMUCAHHS 3asBU-IOTOBOPY a00 INLIAXOM HaJaHHS
Jopy4yeHHs npu 3BepHeHHI 0 KoHTakT-1ieHTpy abo muisxoM ctBopeHHs 3asBku B Cucremi JIBO abo y pasi
3BEpPHEHHS JI0 BIAMOBIAIbHOI 0coOu BiniieHHs banky.

Jaroro BinkpuTTs Jleo3UTHOTO paxyHKY € Jata MiJIUCaHHs 3asBU-10T0BOPY/3as1BU Ha PO3MILLICHHS
neno3uty CtopoHamu abo nata HajaHHs KiieHTOM nopydyeHHs 110710 BIKPUTTS Jleno3uTHOTO paxyHKy Impu
3BepHEeHHI 710 KOHTaKT-1IeHTpYy.

4.1.2. Bxunaguuk gopydae banky Bigkputu /lemo3uTHHM paxyHOK y pa3i 3BepHeHHs 10 KoHTakt-
HEeHTpY Ta/abo nuiaxoMm cTBopeHHs 3asBu B Cuctemi JIBO abo y pa3si 3BepHEHHS 10 BIAMOBIJAIBbHOI 0coOU
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BijineHHa banky Oe3 BiiBinyBaHHS BiniineHHs banky y pamkax mpoBeneHHs BifeoBepudikamii y mopsuaky,
nepenbaveHoMy numMu [IpaBumamu.

4.1.3. B nenp po3MimeHHs Jlenmo3uty abo, SKIO nepeadayeHo yMOBaMH 3asBH-I0TOBOPY/3asiBU Ha
PO3MIIIICHHS JICTIO3HUTY, B JICHb JIOJAaTKOBOTO BHECEHHS KOIITIB Ha J[eMO3WTHUH paxyHOK (ITOTIOBHEHHSI
Heno3uty), BknagHuk 31iiCHIOE TIEpeKa3 KOIITiB/MacH OaHKIBCBKOTO MeTally Ha J[ermo3uTHMil paxyHOK a0o
BHECCHHS TOTIBKH B Kacy baHky y cymi/maci Jlemo3uty, 3a3HadeHoi B 3asBi-10rOBOPi/3asiBl HA PO3MIIICHHS
JICTIO3UTY BIATOBIIHO /10 3aKOHOJIABCTBA Y KPaTHH.».

4.1.4. Omnepauis nepekazy KomTiB Ha JleMO3UTHUN paxXyHOK 3IiHCHIOETHCS OJHUM i3 HUISAXIB:
BHECEHHS TPOLIOBUX KOIITIB Yepe3 Kacy baHky;

0€3roTiBKOBOTO MepeKa3y KOIITIB 3 paxyHKy BxiagHuka y iHIoMy 0aHKy;

0e3roTiBKoBOTO Mepeka3y komrti 3 [Torounoro/KaptkoBoro paxynky Bkinagnuka B banky;

4.1.5. Omneparris nepeka3dy Macu OaHKIBCBKOTO MeTally y cyMi Jlemosuty Ha Jlemo3uTHUN paxyHOK
30IMCHIOETBCS LUIIXOM IniepepaxyBaHHs 3 IlorouHoro paxyHky BkianHuka B OaHKIBCBKMX MeTalax,
BiZIKpUTOTrO B baHKy.

4.1.6. 3a nirounmu Jleno3uramu, sKi repeadavaroTh J0JaTKOBE BHECEHHS KOIITIB (alli — JOIaTKOBI
BHeckH), baHk Mae mpaBo mpunuHUTH (0OMEXKHUTH) Taki JOJATKOBI BHECKH MpoiHdopMyBaBin Brinagnuka y
HopsIKY mependadueHoMy B myHKTI 1.7. ux [IpaBuo.

4.1.7. BHeceHHS TpOIIOBHX KOIITIB Ha JIeMO3UTHHWI paxyHOK HUISXOM BHECEHHS T'OTiBKH B Kacy
Banky Ta iX moBepHEHHs MiATBEPIKYETHCS IJIATHKHOIO IHCTPYKIIIEIO, 3aCBIYEHO0 MEYATKOIO Ta MiAIHCOM
Kacupa. BHeceHHs TpOIIOBMX KOIITIB Ha J{eNO3UTHHUI paxyHOK IIISIXOM O€3roTiBKOBO IepeKasy KOUITIB Ta iX
MIOBEPHEHHS MiATBEPKY€ETHCS BUITUCKOIO baHKy 3 [lemo3nTHOro paxyHKy. BHeceHHs1 6aHKiBCHKOT'O METaly Ha
Jleno3uTHUI paxyHOK Ta HOro MOBEPHEHHS MiITBEPKY€ETHCS BUMMCKOIO baHKy 3 JIeO3UTHOrO paxyHKYy.

4.1.8. O6cnyroByBanHs bankom Jleno3uTHOro paxyHKy 311HCHIOETbCA 3a IUIATy, Y BIAMOBIAHOCTI 3
nitounmu Tapudamu banky, 3 skumu BkiiaaHUK 03HAOMITIOETBCS 10 YKiIaaaHHs JloroBopy.

4.1.9. V pa3i cmepti Briagauka, He3aneKHO B TOTO, YU 3IIMCHIOEThCS YCHAJIKyBaHHS KOIITIB
Jlero3uTy 3riiHO 13 3aKOHOM, 3aMIOBITOM 200 po3nopskeHHsIM, baHk 37ilicHIOe BUIUIaTy cymu/Macu Jleno3ury
(vacTuHM cymu/MacH J{erno3uTy) Ta MpoIeHTIB (YaCTHHH MPOIICHTIB) 32 HUM CHaJKoeMIlto(siM) Bkiagnuka Ha
MIJCTaBl BIAMOBIIHOTO CBIJOITBA MPO MPaBO Ha CHAANIMHY a0 T03BOJNY HOTapiyca Ha OJEp>KaHHS
cnaakoeMueM Bxmannuka Jlemosuty (wactunu [lenmosuty), 3a pillleHHSM cyay abo Ha MIACTaBl 1HIIMX
JIOKYMEHTIB 3T1JIHO 3aKOHOJIJaBCTBa Y KpaiHHU.

4.1.10. Y Bumajaxy, sIKIIO CIaIKOEMINB BKitagHuKa, BIIMOBIIHO O HaJJaHUX 10 baHKy JOKYMEHTIB,
Bil JIBOX 1 Olnblie, J0roBip OaHKIBCHKOIO BKJIaJy BBaXaeTbcsl posipBaHuM, a CrTpok 30epiraHHs
KOILTiB/0aHKIBCHKUX METaJliB BBAKAETHCS MPUIMHEHUM, Y JICHb NEpIIOro 3BepHEeHHs /10 baHky Oy/b-Koro 3i
CMaJIKOEMIIIB III0JI0 OTPUMAHHS HAJIEKHOI oMy yacTHHM Jlero3uTy.

Jleno3uT Ta mpoueHTH 3a TakuM JloroBopoMm moBepratoThesi Ha Ilorounuit/KapTkoBuil paxyHok
Bxnannuka, 3a3Hauenuit y JloroBopi.

4.1.11. Bumuata Jenosuty (wactuHu Jlemo3uty) Ta TPOLEHTIB (YaCTHHM TPOLEHTIB)
cnaakoeMuto(sim) Bxnagnuka 3paiiicHioerbes 3 [loTouHoro/KapTkoBoro paxyHky BkiagHuka Ha migctaBi
JIOKYMEHTIB BU3Hau€HUX B MiANYyHKTI 4.1.9 JloroBopy.

4.1.12. V pa3i cricaHHs TPOIMIOBUX KOIITIB (YaCTKOBO 200 B IMOBHIN cyMi) 3 JIeO3UTHOTO PaxyHKY 3

HiJICTaB mNepeadauyeHuX YMHHHUM 3aKOHOJABCTBOM YKpaiHM (IpUMYCOBE CHIHMCaHHA (CTATHEHHs); abo,
peamizailisi MAHOBUX TIpaB HAa CyMy KOINTIB/OaHKIBCHBKHX MeETaliB, IO 30epiraroThcs Ha Jlemo3utHOMY
paxyHKY, BIATOBIAHO 10 AOTOBOPY 3acTaBu; a0o0, BIACTYMJICHHS BxiagHUKOM Ha KOPUCTH 1HIIOL (MX) ocodu
(oci0) mpaBa Bumord 3a Jlerno3urom; abo, MPUIHATTS PIlIICHHS] CTOCOBHO BIIMOBH BiJ] MiATPUMAHHS ITOBUX
BITHOCHH/ OOCIYroBYBaHHs KJII€HTa MLUIAXOM pO3ipBaHHS JUIOBUX BiTHOCWH) Jlemo3uTHMil 10TroBip
BBaXXAa€ThCsl po3ipBaHuM, a CTpok 30epiraHHs TpOIIOBUX KOIUTIB (OaHKIBCHKUX METaNTiB)/TIPOJOBKEHUN
Crpoxk 30epiraHsst rpoIIOBUX KOIITIB HA J[eTO3UTHOMY PaxyHKY — NPUNHMHSA€ETHCS. [Ipy IbOMy IPOLIEHTH 32
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Jleno3uToM HapaxoBYIOTHCS Ta CILIAYYIOTHCS 32 MPOIEHTHOIO CTaBKOIO BH3Ha4YeHOIO B JloroBopi Brimagnuka
10 JIeHb, SIKMH Mepelye THIO NMPUNHUHEHHS Jlemo3UuTHOro J0roBOpy. 3ajqMIIOK Ha TakoMmy Jlemo3utHomy
paxyHKy (y pa3i HasBHOCT1) iepepaxoByeThcs Ha [lorounuii/KapTkoBuit paxyHok Bkiagnuka, 3a3HaueHUN B
3asBi-JloroBopi/3asBi Ha po3MileHHs aeno3uTy Brnagauka. [lepepaxyHok nporieHTiB 3a paktuunuii CTpok
30epiraHHs TPOIIOBUX KOMTIB (0aHKIBCHKUX METaNiB)/mpoaoBxkeHuit CTpok 30epiraHHs TPOIIOBHX KOIITIB
Ha /leno3uTHOMY paxyHKY 3a 3HI)KEHOIO MTPOIIEHTHOIO CTAaBKOIO HE 3/IIIICHIOETHCS.
V pasi BiacTyruieHHs: BKilaIHUKOM Ha KOPUCTH 1HIIOT 0COOM mpaBa BUMOTH 3a Jlerno3uToM, TpoIioBi
KOIUTH 3 J|eno3uTHOro paxyHKY y CyMi BIACTYIUIEHHS nepepaxoByroThesa Ha IloTounuii/KapTkoBuii paxyHOK
ocoOwm, sIKid Oynu BIACTYIUICHI BIANOBIAHI MpaBa BEUMOTH 3a Jlemo3wtoMm, a 3ainumiok (y pas3i HasBHOCTI)
nepepaxoByeTrbes Ha [loTounuit/KapTkoBuii paxyHok Brxiiagnuka, 3a3nauenuil B 3asBi-JloroBopi/3asBi Ha
pO3MillIeHHA Jeno3uTy Brinaanuka.

4.2. TIPOOEHTHA CTABKA 3A JEIIO3UTOM

4.2.1. TlpoueHTHa cTaBKa 3a J[emO3UTOM BCTAaHOBIIOETHCS BIAMOBITHO 10 00paHoro BriagHUKOM
Buay Jlermo3uTy, Ha piBHI Ji040i MPOLIEHTHOI CTaBKM B baHKy Ha NeHb BIAKPUTTS JemO3UTHOTO paxyHKy, Ta
3a3HavaeThes y 3asaBi-goroBopi. st Jleno3uriB, sKi po3MilIeHO HAa YMOBax ABTOINpPOJIOHTAIlil, MPOICHTHA
CTaBKa BCTAHOBJIIOETHCS HA PIBHI J110YO01 IPOLIEHTHOT cTaBKU y baHKy B nepiuii 1eHb npojoBxkeHoro CTpoky
30epiranHa KowTiB, Ans BignosigHoro Buny J[emosuty Ta CTpoky 30epiraHHsi KOIITIB, SIKIIO 1HIIE HE
BU3HAUEHO Y 3asBi-OTOBOPI.

4.2.2. Po3mip mpomeHTHOI CTaBKH 3a JIemO3WTOM BCTAHOBJIOETHCS HA BECh CTPOK 30epiraHHS
KOIITiB/0aHKIBCAKUX METATIB T4 MOXE 3MIHIOBATUCS Y BIAMOBITHOCTI 10 yMOB 0OpaHoro BkinagHukom BUIy
Jlero3uTy Ta y BUINaAKax Ta MOPSAAKY, nependadeHux mumu [IpaBunamu.

4.2.3. HapaxyBaHHs/pO3paxyHOK Ta CIUIaTa MPOLEHTIB 3a Jlemo3urom.

4.2.3.1. TlpoueHTH HaApaxoOBYIOTHCS HE IIi3HINIE OCTAaHHHOTO OIEPAMIHHOTO JHS KOXHOTO
KaJICHJapHOTO MicAlls, B JeHb 3akiH4eHHs CTpoky 30epiraHHs KOLITIB/OaHKIBCBKMX METalllB Ta B JIEHb
3aKIHYEHHsI KO’KHOTO MpoioBxkeHoro CTpoky 30epiraHHs KOIITIB 3a CTaBKOIO, siKa 3a3HaueHa y Jlorosopi (3a
BUHSTKOM JIOCTPOKOBOTO po3ipBaHHs JloroBopy Ta moBepHEHHs BCi€i cymu Jleno3ury, Ko 1e nependadeHo
ymoBamu JloroBopy), 3a (pakTU4YHY KiUIBKICTh JHIB 30€piraHHs KOLITiB/OaHKIBCBKHX METAJIB (BpaxOBYIOUH
BUXI1JIHI Ta CBSTKOBI JIH1) B TOTOYHOMY KaJICHAAPHOMY MiCAILll Ha CyMY IIOIGHHOTO (DAKTUYHOIO 3aJIMIIKY Ha
JleTo3uTHOMY PaxyHKY.

4.2.3.2. ITpouenTu no Jlemno3uty (10/1aTKOBUM BHECKaM ) HApaXOBYIOTHCS 3a MEPio/I, [0 MOYHMHAETHCS
3 HACTYMHOTO JIHS Micys JTHS 3apaxyBaHHs [lemo3uTy (A0AAaTKOBOro BHECKY) Ha Jlemo3uTHUil paxyHOK i
3aKIHYYETbCSI B TOM JI€Hb, KM mepeaye AHi0 noBepHeHHs Jlemosuty BkiagHuky a0o coucaHHiO 3
Jeno3utHoro paxyHky BxnagHuka.

4.2.3.3. Y pasi nponorxenHs: CTpoKy 30epiranHs KOIITIB MPOIEHTH HAPaXOBYIOThCA 3a MEPioJ, M0
MOYMHAETHCS 3 IEPIIOTO JHS MPOooBKeHOTro CTpoKy 30epiranHs KOIITIB 1 3aKIHYYETHCS B J€Hb, IKUM IIEpeye
IIOBEPHEHHIO [lero3ury.

4.2.3.4. baHk HapaxoBYye€ INPOLIEHTH, 3aCTOCOBYIOUM MeTOJ “(hakT/(akT”’, KOJIU UIs PO3PaXyHKY
Oeperbest (haKTUUHA KUTBKICTD JHIB Y MicAlll Ta y poti (365 abo 366 nHiB).

4.2.3.5. I1pu BHeceHHi abo nmomnoBHeHH1 Jleno3uTy, y BUXiaHi (HepoOoui) AHi, HapaXyBaHHs MPOLIEHTIB
Ha Jlerno3uT abo Ha CyMy TaKoro MOMOBHEHHS 311MCHIOEThCA 3 JIHS, 1110 € HACTYITHUM 3a MepirM bankiBCcbKUM
JTHEM TIICJIS BUXITHOTO (HepoOOoUuoro) aHs, B KHii Oyno BHECEHO abo monoBHeHOo Jleno3ut. Komtu, mpuifHaTi
y BUXIJHI Ta CBSTKOBI JHI — HAaJIXOJATh Ha JleMO3UTHUN paxyHOK HACTYIHOI'O ONEPALiHHOTO IHS MICIs
BUX1HOTO (HEpoOO4Oro) Hs, B IKU Oys10 BHECEHO a00 MONOBHEHO J{eno3uT.

4.2.3.6. Jns Jlemo3utiB, sIKi pO3MIIIEHO HAa YMOBAaX BHIUIATH IPOILEHTIB aBAaHCOM, MPOICHTH
PO3paxoBYIOThCSl 3aCTOCOBYIOUM MeTOJ “pakt/dakt”’, Koau ajs po3paxyHKy OepeTbcs (aKTHUHA KUTBKICTh
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JHIB y Micsi Ta y poui (365 a6o 366 AHIB) MPOTATOM IUIAHOBOTO CTPOKY 30€piraHHs KOIITIB HA CYMY 3aJIUILKY
Ha Jlemo3uTHOMY paxyHKY Ha JeHb 3/IINCHEHHS TaKol orepartii.

4.2.3.7. Ilpu po3paxyHKy MpOIEHTIB HE BPaXOBYETHCS JIEHb 3apaxyBaHHs KOIITIB Ha [lenmo3uTHuMiA
pPaxyHOK Ta HE BPaXxOBYETHCS IUIAHOBUH JIEHb CIIMCAHHS KOMITIB 3 JIEMO3UTHOTO paxyHKy, BU3HAYCHUI B
Jlorosopi.

4.2.4. Bumuiata npoueHTiB 31ilCHIOEThCSI:

Jns leno3uTiB, AKi po3MillleHO HA YMOBAaX BUILIATH NMPOUEHTIB B KiHIli CTPOKY po3MimenHs deno3uty
- B JcHb 3akiH4eHHs CTpoKy 30epiraHHsi KOMTIB a00 B JICHb 3aKIHUCHHSI KOKHOTO MPOAOBKeHOro CTpOKy
30epiraHHs KOIITIB, IIUIAXOM 0€3roTiBKOBOTO NiepepaxyBaHHs Ha [lorounuii/KapTkoBuit paxyHok Bkiiagnuka,
BiIKpUTHI B BaHKy Ta 3a3HaueHuid B 3asBi-I0roBOpi, a00 IIIIXOM BHJAYi TOTIBKM 3 Kacu baHKy 3a ymMOBH
nogaHHs BxiagHuKOM BiAMOBIAHOI 3asBM HE Mi3HINIE HIXK 3a TpU pobOodi aHI 10 AaTh 3akiHueHHs CTpPOKy
30epiranHs KOINTIB.

st leno3uTiB, siki po3MinieHo Ha yMOBax IIOMIiCAYHOI BUILJIATH MPOLEHTIB - HE Mi3Hime 3-T0
OmnepaniifHOro AHS KOKHOTO MICSIs, HACTYITHOTO 3a MicCsSIeM, B sSIKOMY OyJo 31 iCHEHO HapaxyBaHHS Ta B
neHb noBepHeHHs [lemo3uty abo B eHb 3aKiHYEHHS KOXKHOTO MpojoBkeHoro CTpoky 30epiraHHs KOIITIB,
HUIIXoM 0e3roTiBkoBoro nepepaxyBanHs Ha [lorounnii/KapTkoBuii paxyHok Bxiiagauka, Bigkputuii B banky
Ta 3a3HaueHU B 3asBi-moroBopi. HapaxoBaHi MpoIeHTH, [0 BUILUIAYYIOTHCS B JICHb OBEPHEHHs Jleno3uty
MOXYTh OyTH IMOBEpHYTI HNUISXOM BHIa4i FOTIBKH 3 Kacu baHky 3a yMOBH mojiaHHS BKi1afHUKOM BiNOBITHOT
3asgBM HE I3HIIE HIX 3a Tpu poboui qHI a0 matu 3akindeHHs CTpoky 30epiraHHs KOmTIB abo A0 IHS
3aKiHYeHHsI TPOI0BKEeHOTro CTpoKy 30epiraHHs KOIITIB.

Juasi leno3uTiB, iKi po3MillleHO HA YMOBaX BHILIATH NPOLEHTIB ABAHCOM - B JICHb 3apaxyBaHHs
KOIITIB Ha Jlemo3uTHUN paxyHOK 3a IUIAHOBUU CTPOK 30epiraHHs KOIITiB, BU3HauY€HUU B 3asBi-AOrOBODI,
nuisxom nepepaxyBanus Ha [Torounnii/Kaptkosuii paxyHok Bxiiagnuka, Biakputuii B banky Ta 3a3HadeHHii B
3asBi-noroBopi abo MIISXOM BUadi roTiBKH 3 kacu banky. Crioci® BUIIIaTH MPOLIEHTIB 3a3HAYAETHCS Y 3asBi-
JIOTOBOPI.

Jst leno3utiB, fiKi po3MillleHO Ha YMOBaxX KaniTajaizauii NpoueHTiB:

32 YMOBH LIOMiCAYHOI0 3apaxyBaHHs 10 cymu Jlenmo3uTy - He mi3Hinle nepumoro OnepauiifHoro qHs
KOXKHOT'O MiCslisl, HACTYITHOTO 3a MICSIIEM, B SIKOMY OyJlo 3/iliICHEHO HapaxyBaHHs, Ta B J€Hb MOBEPHEHHS
Jeno3uty, nuisixoM nepepaxyBaHHs Ha Jleno3uTHuil paxyHok BkilagHuka Ha monoBHEHHs cymHu Jleno3ury,
Ha SIKy HApaXOBYIOThCS TIPOLIEHTH.

3a YMOBH IIOKBAapPTAJbHOIO0 3apaxyBaHHs 10 cymu [leno3uty - B nepmmii bankiBcekuii podounit
JIeHb KO’KHOTO KBapTally Ta B JIeHb IOBEPHEHHS [{eno3uTy misxoM nepepaxyBaHHs Ha Jleno3UTHUN paxyHOK
Ha MOMOBHEHHS CyMU Jleno3uTy, Ha SIKy HapaXOBYIOThCS IIPOLICHTH.

s leno3uTiB, siKi po3MileHo B 0aHKIBCBKHX MeTaJax - B JIeHb NOBepHEHHs Jleno3uTty nuisxom
0e3roTiBKoBOro mepepaxyBaHHs Ha [lorounuii paxyHok Bknagnuka B OaHKIBCBKHX MeTallaX, BIIKPUTHI B
Banky Ta 3a3HaueHuit B 3asBi-0rOBOPI.

4.3. NIOPAJOK IIOBEPHEHHS JEITIO3UTY

IHoBepuenns Jleno3uty no 3akinuyeHH0 CTPOKY 30epiranHsg KOITiB/0aHKIBCLKHUX METAJIIB.

4.3.1. Tloepuenns [lemo3uty, 3milicHIO€ThCs bankom B neHb 3akiHueHHS CTpoky 30epiraHHs
KOILTiB/0OaHKIBCHKUX METAJIB, SIKUH 3a3HaueHHi y 3asBi - 1oroBopi ab0 B JE€Hb 3aKiHYEHHS MPOJOBKEHOTO
Ctpoky 30epiranHsi KOIITIB, IUISIXOM BU3HAa4eHUM JloroBopom:

- 6e3roTiBkoBOro nepepaxysanss Ha [lotounuit/KaptkoBuit paxyHok Bknannuka, BigkpuThii B banky ta
3a3HaueHUi B 3asIBi-10r0OBODI;

- BHJIaul TOTIBKHU 3 Kacu baHky 3a ymMoBH mojaHHs BxiraTHUKOM BiAMOBIAHOI 3asiBM HE MI3HIINIE HIXK 3a
Tpu poOoui JH1 10 1aTu 3aKkiHueHHs! CTpoKy 30epiraHHs KOILTIB.
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4.3.2. Slxmo Bxmagnuk momaB no banky 3asBy mpo moBepHeHHsA Jlemo3WTy Ta HapaxOBaHHUX
MIPOIICHTIB IIUISIXOM BUJa4l TOTIBKM 3 Kacu baHky, anme He 3BepHYBcs 10 banky y nmeHpb 3akiHueHHS CTpOKy
30epiraHHsl KOMTIB a00 y JIeHb 3aKiHUYEHHS MpoJoBkeHOro CTpoky 30epiraHHs KOIITIB JJII OTPUMAHHSI
KOILTiB, HOBEPHEHHs Jlerno3uTy Ta HapaXxOBaHMUX IPOLEHTIB 3J1HCHIOETbCA HacTynmHoro OmnepaliifHoro aHs
micas 3akiHdeHHs CTpoky 30epiraHHs KOIITIB/TIponoBxkeHoro CTpoky 30epiraHHs KOINTIB MIISXOM
6e3roriBkoBoro mnepepaxyBanHs Ha I[lorounuit /KaprkoBuii paxyHok Bxiagnuka, Binkputwii B banky Ta
3a3HaYeHM B 3as1Bi-I0rOBOPI.

4.3.3. Slkmo nenp 3akindeHHs CTpoky 30epiraHHs KomTiB (0aHKIBCHKUX METAJIB) /IPOJOBKEHOTO
Ctpoky 30epiranHs KOIITIB MPHUITAJIa€ HA BUXITHHUH, CBATKOBUH (HEpOOOUMii) IeHb, MOBepHEHHS Jlerno3uty 3
HapaxOBaHMMH Ta HECIUIAaUEHUMH IIPOIICHTAaMH MTEPEHOCUTRCS Ha HACTYHUH 3a HUM Oneparttiitauii 1eHs. [Ipu
IIbOMY MPOIIEHTH 3a TaKl BUX1HI, CBATKOBI (HepoOOoUi) IHI HE HAPAXOBYIOTHCS.

4.3.4. Sxmo micns 3akindeHHs1 CTpoky 30epiraHHs KOIITIB/OaHKIBCHKMX MeETaliB (B T.4. B JaTy
3akiHueHHss CTpoky 30epiranHs KomTiB (OaHKIBCBKHMX METaiB)) 3a3HAYCHOI0 B 3asiBi-IIOTOBOP1 ab0 B JCHB
3aKiHYeHHsI MpojaoBxkeHoro CTpoky 30epiraHHsi KOIITIB, ICHYIOTh OOMEXEHHs/YacTKOBI OOMEKEHHs
BxiiagHuka B mpaBi BUIBHOT'O PO3MOPSAHKEHHS KOIITaMH Ha /Ieno3uTHOMY paXxyHKY yepe3 HasBHICTb aperiTy
KOILTiB, BCTAHOBJICHOTO 3TiTHO BHMOT YMHHOTO 3aKOHOAABCTBAa YKpaiHW, MOBEpHEHHs cymu Jlemo3uty
3IHCHIOETHCS BaHKOM HACTYITHUM YHHOM:

- K10 Ha JIeno3uTHOMY paxyHKy CyMa KOIITIB OijbIlla, HIX Ta, [0 BU3HAYEHA JOKYMEHTOM IIPO aperiT
KoITiB, bank micis 3akiHdeHHs1 BcTaHOBIEHOro CTpOKy 30epiraHHs KOUITiB OBepTae BKiIaHUKY KOIITH 32
MiHYCOM CyMH apeIiTOBaHHUX KOIITIB;

- IOBEPHEHHS KOIUTIB 3 J[en03UTHOro paxyHKy, Ha K1 HaKJIaJleHO apellT, BAKOHYeThcsl baHkoM nuie 3a
YMOBH 3HATTS TaKOT'O apeliTy, Ha Mi/ICTaBl JOKYMEHTIB Nepe0aueHnX YNHHUM 3aKOHOJAaBCTBOM YKpaiHU He
Hi3HIIIE HACTYNHOro po0Ooyoro JHsA, WO CHiAye 3a JaTOK MIATBEPIKEHHS Y BCTAHOBJICHOMY UYMHHHUM
3aKOHOJIAaBCTBOM Y KpaiHU MOPAJKY 3HATTS apellTy I'POLIOBUX KOLITIB 3a BIANOBIIHUM [leno3uTom.

4.3.5. TloBepnenns [lemo3uty, KpiM Jlemo3uTiB ymMOBaMH SKUX TependayeHe JOCTPOKOBE
MOBEPHEHHS, Y Pa3l HEJOCATHEHHS 3T0/11 111010 1oJioxkeHb [Ipono3utii banky 3rinno nyHkty 1.7. nux IIpaBun,
311licHI0EThC bankoM B 1eHb 3akiHueHHs1 CTpoKy 30epiraHHs KOIITIB Ha IMiJICTaBl MMCbMOBOT'O MOBIJOMIICHHS
Bxnannuka npo Taky Hesroay. SAkio ymoBamu Jleno3uty nepegdayeHa ABTONPOJIOHTallisl, TMCbMOBA HE3roAa
Bxnannuka 3 ymoBamu Ilponosunii banky € BiamoBoro BkiagHuka Bif IPOJOBKEHHS CTPOKY 30epiraHHs
KOIIITIB.

IloBepHenns /leno3uty 10 3aKkinyeHHsi CTPOKY 30epiraHHs KOWITIB.

4.3.6. 3a mepmoro BuMororw Bkiannuka baHk nocTpokoBo moBepTae Jlemo3uT, HapaxoBaHi Ta
HECIJIaueHl MPOLIEHTH y BHMAJIKY, AKIIO 1€ nependayeHo ymoBamu JloroBopy. Bumora Bkmagnuka mpo
JIOCTPOKOBE MOBEpHEHHsI J[eno3uTy moaaeTses A0 BiaauieHHs banky 3a 5 (1’ sTh) poOouux AHIB 1 10 6akaHOT
JlaTy MOBEpHEHHsI J[eno3uTy y NMCbMOBOMY BHUIJISAII Ta 0POPMIIETHCS 3a GOPMOIO 3asiBH, BU3HaUEHOI baHKoM.
[ToBepHeHHs Jleno3uTy 3A1MCHIOETHCS MUISIXOM BHJIa4l TOTIBKU 3 Kacu baHky, abo muisixom 06e3roTiBKOBOIO
nepepaxyBanHs Ha [lotounuit/KapTkoBuil paxyHok Bknaanuka, Ta 3a3HavaeTbesi BkiiagHUKOM y BUMO31 PO
JIOCTPOKOBE MOBEPHEHHS [[erno3uTy.

4.3.7. Tlpm poctpokoBoMy mToBepHeHHI Jlemo3uty no 3akiHdeHHS CTpoky 30epiraHHs
KOINTIB/0aHKIBCBKUX METaJiB MPOIEHTH Ha JIemO3UT HapaxOBYIOThCS Ta CIUIAYYIOTHCS 32 TPOIIEHTHOIO
CTaBKOIO IIPH JJOCTPOKOBOMY PO3ipBaHHI, BU3HAUYEHOIO B [loroBopi.

4.3.8. IIpu nocTpokOBOMY MOBEpPHEHHI crafkoeMIto Jleno3uty 1o 3akiHyeHHS CTpoky 30epiraHHs
KOILTiB/0aHKIBCHKUX METAaJiB, NMPOLEHTH Ha J[emo3uT HapaxoBYIOThCS Ta CIUIAYYIOThCA 33 MPOIEHTHOIO
CTaBKOI0, BU3HA4YEHOI0 B Jlorosopi.

4.3.9. Sxmo cyma panime crulayeHUX BKIagHMKy MPOLEHTIB MEPEeBHUINYE CyMY IPOLEHTIB,
HepepaxoBaHUX 3a MPOIEHTHOIO CTABKOIO NMPH JOCTPOKOBOMY PO3ipBaHHIi, TO I PI3HUIS MPU MOBEPHEHHI
Jeno3uty yrpumyetbcsi bankom 13 cymu Jlerno3uty, sika moBepraeThes BraagHuky.
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4.4. TIPOJOBKEHHS CTPOKY 3BEPII'AHHA KOLITIB (ABTOITPOJIOHTI' ALLS)

4.4.1. TleBaumu Bugamu J{eno3uTiB Moke niepe0davaTHCh MOXKIIUBICTh aBTOMATHYHOTO MPOIOBKEHHS
Crtpoky 30epiranas komriB (ABTomnposionraiis). [Hdpopmaliis mpo Te, Un 3MIHCHIOETHCS MTPOIOBKEHHS
Crtpoky 30epiranss KomTiB, 3a3Ha4aeThbest B Jloroopi. [1pu ibomy koxeH HoBui CTpok 30epiraHHs KOIITIB
JIOPIBHIOE KUIBKOCTI THIB/MICAIIIB CTPOKY po3MilieHHs [leno3uty, 3a3HaueHoro B Jlorosopi.

4.4.2. Jlaroro mouatky HoBoro Ctpoky 30epiranns komrtiB € KinneBa nara nmonepenaporo CTpoky
30epiraHHs KOIITIB.

4.4.3. TlpomomkeHHS CTPOKY 30€piraHHsl KOIITIB BiJOYBAa€ThCS aABTOMAaTUYHO Yy BHUIAAKY HE
BUTpeOyBaHHs BriagaukoM cBoro Jleno3uTy nNUIIXoM NOJaHHA 3asBU PO BUTpeOyBaHHs Jleno3uty, HanaHoi
70 BijgainieHHs baHKy y mMCbMOBOMY BWIUIA[I, IUISIXOM 3MIHM MapaMeTpy aBTONpoJioHTalii B MoOinbHOMY
nonatky abo 3a tenedonamu Konrakr-mieatpy: 098 620 20 20 (Kuiscrap), 099 620 20 20 (Vodafone), 073 620
20 20 (Lifecell) mo nust 3akiH4eHHS CTPOKY 30epiraHHs KOIITIB Ta 33 YMOBH, SIKIO HA MOMEHT 3aKiHYCHHS
CTpPOKy 30epiraHHs KomTiB B baHky mie BigmoBigHuii Bua J[emo3uty 3 MOMJIMBICTIO aBTOMATHYHOTO
npoaoBxkeHHss CTpoky 30epiranHs KOIITiB.

4.4.4. Y Bunanky 3MiHu abo npunuHeHHs 1ii geno3utHoi [Iporpamu (Bugy Jlemno3uty), Ha ymMoBax
akoi po3mimeHno [lenmo3ut 3 ymoBoio ABromposoHranii 3a JloroBopoM, bank mae mpaBo BiIMOBUTHCH Bif
npogoBxkeHHss CTpoky 30epiranHs KomTiB (ABTomposjoHraiii), B T.4. 3a airounmu JloroBopamu. bank
NOBIIOMJISIE TIPO HOBI yMOBM Ha sKUX Oyne mponoskeHo CTpok 30epiraHHsi KOIITIB B TOPSAIKY,
nepenbaueHoMy B myHKTI 1.7. nux [Ipaswuit.

4.5. TIPABA TA OBOB’S13KU CTOPIH
4.5.1. baHk Ma€ npaBo:

45.1.1. BuKopUCTOBYBAaTH TpOIIOBI KOIITH/OaHKIBChKI MeTanu Brxiagauka Ha JlemosutHOMY
paxyHKy npoTsroM CTpoky 30epiraHHs KOIITIB.

45.1.2. Tlpunuauta ab0 BCTAaHOBHTH OOMEXEHHS MOMOBHEHHs [lemo3uTiB MEBHOIO Cymow. Y
BUITAJIKy 3MIHM 200 MIPUMTUHEHHS MOKJIMBOCTI moroBHeHHs [leno3uty 3a JloroBopoMm, bank moBigomiisie mpo
TaKi 3MiHH B MOPSAKY, epeadayeHoMy B myHKTI 1.7. mux [Ipasui.

4.5.1.3. BigmoButuch Bia mpoaoBkeHHs CTpoky 30epiraHHs KOMTIB (ABTOMPOJOHTAIT) SK IS
OKpeMHux BUIIB Jlermo3uTiB Mo sKkuM ykiiagaeHo [loroBopu Tak i Ans Beix BUAIB Jlemno3uTis, o AitoTh B baHky,
npoiHgopmyBaBiy BkiagHuka B nopsiaky nependauyeHomMy B myHKTi 1.7. ux ITpaBui.

4.5.1.4. 3miHI0BaTH Ta JloNoBHIOBAaTH yMOBH IuX IIpaBun, [loroBopy, YMoB nenosuty ta Tapudis B
HOpPS/IKY BU3HAU€HOMY B IyHKTI 1.7. nux [Ipasui.

45.1.5. Bumaratu Bin BxmanHuka HajeXHOTO BUKOHaHHS OOOB’sI3KiB mepen baHkoMm 3rigHO
Horosopy.

45.1.6. Pozipati Jloroip, B 4acTHHiI 0OCITyroByBaHHS JIeO3UTHOTO paxyHKy y BHUMAIKY
HEHAJXO/DKEHHS BiJl BKiagHWKa TPOMIOBHX KOIITIB/OaHKIBCHKUX METAJIB VIS 3apaxyBaHHS Ha Jlemo3uTHumiA
PaxyHOK B JIeHb YKJIaJleHHs /[oroBopy.

4.5.1.7. B pa3i 3MiHM KOH IOHKTYpH ()IHaHCOBOTO PUHKY YKpaiHH, 3MiHU 00JikoBoi cTaBku HBY,
BBEJICHHS B [J[1I0 HOPMATUBHO-TIPABOBUX aKTIB OpPTraHiB JIEP:KaBHOI BIIAJH, sIKI OOMEXYIOTh YMOBHU YU 1HIIUM
YUHOM 3MIHIOIOTh 0OCTaBUHH, SIKi BIUIMBAIOTH Ha MpaBa Ta 000B’A3KU CTOpPiH 3a JoroBopom, iHIIiFOBaTH 3MiHY
NPOIIEHTHOI CTaBKH 3a J[emo3uToMm, HUISIXOM HampaBlIeHHS MHCbMOBOTO IMoBigomiieHHs Briagnuky 3a 10
OmnepatiifHuX AHIB 10 JHS BBEJCHHS 3a3HAUYEHUX 3MiH. Y BUIAJKY, SKII0 BKIIaAHUK MOTOIKYETHCS 3 HOBUM
PO3MIpOM TNPOLEHTHOT cTaBKH, CTOPOHU YKIJIQAAalOTh JI0IaTKOBY yroany a0 JloroBopy, 3 3a3Ha4eHHSM HOBOTO
pO3Mipy MPOIEHTHOI CTABKH.

4.5.1.8. Y Bunajky, skmo BkiagHuk He 3’IBUBCS 10 baHKy B 3a3HAYCHHI B IMOBIIOMIJICHHI TEPMiH
a0o skmo BxmagHUK He MOroAKyeThCsl 3 HOBUM PO3MIPOM HPOLIEHTHOI cTaBkd, CTOpoHM BBaxaroTh CTpOK
30epiraHHs KOINTIB MPUITMHEHUM Ta J[oroBip po3ipBaHKMM i3 BUIUIaTOI0 BKIagHUKY MPOIIEHTIB 3a MEpioj i3
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JaTy yKiagaHHs JloroBopy g0 gatu Horo po3ipBaHHsS 3a cTaBKolO 3adikcoBaHoro B Jlorosopi. IIpu mpomy
J1aTo1o0 po3ipBaHHsA J[0roBopy BBaXKa€eThCs JaTa, 3a3Ha4€Ha B MMCbMOBOMY IOB1JIOMJIEHHI baHKy.
4.5.2. baHk 3000B's13aHHUI1:

4.5.2.1. HapaxoByBaTtu Ta ciladyyBaTd BkiagHuKy mpoueHTH Ha J[ermo3uT BiIMOBIIHO IO YMOB,
3a3HaueHux y Jlorosopi.

4.5.2.2. Tlicns 3xificHeHHs omeparliii 3a Jleno3uTHUM paxyHKOM, HaJaBaTu BKJIaaHUKY Ha HOTO
BUMOTY BIANOBIAHY BUNUCKY baHky 3 JIerO3UTHOrO paxyHKYy.

4.5.2.3. Y nenn, 3a3Hauenuii y Jloropopi, moBepHyTtH Briagauky cymy [leno3uty Ta cruiaTuT cymy
HapaxOBaHMX MPOLEHTIB 3I1JIHO 3 yMOBaMHU JloroBopy.

4524 Y Bunmamky posipBanus JloroBopy 3 iHirmiaTuBu BriagHuka (SKIIO JTOCTPOKOBE pO3ipBaHHS
nepeadadyeHo yMOBaMH JIENIOSUTHOTO JTOTOBOPY), MOBEpHYTH BriagHuky JIemo3WT Ta CIDIATUTH CyMy HapaxOBaHHX
MPOLIEHTIB 3TiHO 3 yMoBamMH JloroBopy=

4.5.2.5. Ha Bumory Bkuagnwka npu ykianaeHi [[oroBopy HamaTé po3paxyHOK HOTO JOXOIIB Ta
BUTPAT, [IOB’A3aHUX 3 pO3MILLEHHIM Jlerno3uTy.

4.5.3. BKJIaJHUK Ma€ NMPaBo:

4.5.3.1. Ha nocrpokoBe moBepHeHHs Jlemo3uTy, sKmo Ie mepeadadeHo ymoBamu Jlorosopy, 3
BUILJIATOIO MTPOIICHTIB BiIIOBIIHO 0 YMOB J[oroBopy.

45.3.2. BximagHuK Mae TpaBO 3pOOUTH  BIANOBITHE PO3MOPSKEHHS baHKy 11070
KOIITiB/OAHKIBCRKUX METAliB, IO 3HAXOAAThCS Ha JIemOo3WTHOMY paxyHKy Ha BHUMNAJOK CBOEI CMeEpTi
(pO3MOPSAIHKEHHS ).

45.4, BkiaaaHuK 3000B’A3aHUM:
4.5.4.1. BuxonyBaTu yMOBH 1iX [IpaBui Ta TOTpUMyBaTUCh YMOB BU3HaYeHHX B J[oroBODI.

45.4.2. Braectn rotiBkol0 B kacy baHky a0o mnuisxom O€3TrOTIBKOBOTO IepepaxyBaHHS s
3apaxyBaHHS Ha [[eno3uTHHII paXyHOK TPOIMIOBI KOMITH/OaHKIBCHKI METaIM B CyMi, 3a3Ha4eHiil B JloroBopi, B
JieHb ykiaganHs Jlorosopy.

4.5.4.3. HanpaButu 10 baHKy BHMOry y BMIVIAJI 3asBU IO Hamip MOBepHEHHs /[lemo3uty Ta
JIOCTPOKOBOTO po3ipBaHHs JloroBopy 3a 5 (m’a1b) poOounx AHIB 10 OakaHOi JaTH MoBepHeHHS Jlemo3ury,
SKILO 11 ependayeHo ymoBamu Jlorosopy, BianoBiaHo 10 ymMoB 1ux Ipasun ta /lorosopy.

45.4.4. Tlosinomutn bank mnpo Hamip moBepHeHHs Jlemo3uTy ymoBaMu SIKOro nepeadadeHa
ABTOIPOJIOHTALlIS 10 JTHS 3aKiHUEHHSI CTPOKY 30epiraHHs KOIITIB a0o A0 JIHS 3aKiHYEHHS MPOIOBKEHOTO
Crpoxky 30epiranHs komrTiB, 3a tenedponamu Konrakr-tientpy: 098 620 20 20 (Kwuiscrap), 099 620 20 20
(Vodafone), 073 620 20 20 (Lifecell), B Mo6inbHOMY 101aTKy 200 MUCHMOBO Yy BijtiieHHi baHky.

4.5.4.5. Ha nepmry BuMory baHky HamaTu JOKYMEHTH 1 B1IOMOCTI, HEOOXiAH1 IJisi 31ACHEHHS
imeHTudikanii Ta/abo Bepudikaiii, aHamily Ta BHIBICHHA (PIHAHCOBUX OIEpaliif, M0 MiJISIranTh
(iHaHCOBOMY MOHITOPHHTY, Ta iHIII NepeadadyeHi 3aKOHOJAABCTBOM JIOKYMEHTH Ta BiIOMOCTI, K1 BUTpeOye
Bank 3 MeTOI0 BUKOHAHHS BUMOT 3aKOHOJIABCTBA, SIKE PETYJIIOE BITHOCUHM y cdepi 3anmodiraHHs jeranizamii
(BIIMUBAHHIO) JOXOMIB, OJIEPKAHMX 3JOYMHHUM MLUIAXOM, (PIHAHCYBAaHHIO TepOpH3MY Ta (hiHAHCYBAaHHIO
PO3MOBCIOIKEHHSI 30p0Oi MaCOBOT'O 3HUIIIEHHS.

4.5.4.6. B pa3i 3minu iH(opmarii, 1110 HagaBagach baHKy Mpu BCTAaHOBJICHHI AIJIOBUX (JIOTOBIPHUX)
BIIHOCHH, He Mi3Hime 30 KaJeHaapHUX AHIB 3 JHs 3MiHU 1H(GOpMAaIIll HaJaTh OHOBIICHY 1H(OpMaIIito Ta/abo
BIJIMOB1/THI TOKYMEHTH 31 3MIHAMH.

4.5.4.7. Ilpu orpuManH1 noBioMieHHs banky npo 3Minu ymoB Jlorosopy, B T.4. 3MiHuTU [IpaBuina,
Tapuduux manis, Tapudis, YMOB Aem03UTIB, 3 TOCHIAHHAM Ha cailiT baHky, caMocCTiiiHO 03HalloMiIIOBaTUCS
13 3miHamu Tapudis Ta/abo IlpaBun Ta/abo ymos Jleno3utiB Ha Caiiti banky.
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PO3ALJI 5. HAJAHHSA EJIEKTPOHHUX JOBIPUYUX ITOCJYT
5.1. 3ATAJIbHI YMOBHU HAJIAHHS EJIIT

5.1.1. KHEJII nanae Knienry kBanmidikosani E/IIT Ha yMoBax, BU3HaueHUX PermaMeHToM i3 H01aTKaMu Ta
JoroBopoM Ipo HaaHHA eJIeKTPOHHUX AoBipunx nmociyr noxatu (Haxani B PO3JIL 5 «loroBip») Ta iumu [ IpaBumamu,
a Kuient npuiimae Taki mociyru.

5.1.2. Hagannsa Kiienram banky KpanigikoBanux EJIIT Ta 3aco6iB KEII He Tapudikyerscs. Kimient
iHimiroe 3amMoBieHHs kBamidikoBanoi EJIIT nuisixom 3amoBnienns ioro B Cucremi J1bO.

5.1.3. Ionoxenns (B yactuHi Hamanus EJIIT), mo He BperynboBaHi uM J[OrOBOPOM peryItOIOThCS
Pernamentom KHE/III, a Takok 3aKOHOJIaBCTBOM Y KpaiHH.

5.1.4. KiieHT nuisixoM mignucaHHs 3asBHU-IOTOBOPY, a TaKOX IMUISXOM IHII[IIOBaHHS 3aMOBJICHHS
kBamdikoBanoi EJIIT y Cucremi JIBO miarBepmxye, mo BiH o3HaiiomuBcs 3 Permamentom KHE/TII, fiomy
3po3ymiii Bci onokeHHst Permamenty KHEJIII, BiH OTOIKY€ETHCS 3 MOTO MOJIOKECHHSIMH Ta 3000B’I3y€ThCS
notpumysaruck Permamenty KHE/IIT. 3minu, siki MoxyTh BHOcUTHCS bankom no Pernmamenty KHEJII, e
noTpedyIoTh AoaaTKoBoro odopmieHas CTopoHaMu 3MiH 110 [loroBopy.

5.1.5. Knient noromxkyetscs 13 Haganasm KHE/JIIT indopmanii npo cratyc CepTudikaTiB BIAKpUTHX
KJII04iB, copMOBaHUX /s 3asBHUKA Ta llinmucyBadiB, (YMHHMIA, CKaCOBaHWH 1 OJIOKOBaHUI) Oyab-SIKHUM
iHIIUM ocobam, siki 3Bepratorhbes 10 KHEJIIT 3a orpumManssm miei iHpopmarrii.

5.1.6. KiieHT moro/IKyeThCsl Ha HAAAHHS JOCTYITY A0 copMoBaHuX AJis 3asgBHHKA a0o [limnucyBaua
CeptudikariB OyAb-sIKUM 1HIIUM Oco0aM, HUISXOM iX HaJaHHS, 32 BIAMOBITHUM IOIIYKOBUM 3allMTOM, Ha
pecypci KHEJIL.

5.1.7. 'V pasi npunuHeHHs yu posipBanHs JloroBopy, B T.4. y yactuHi Haganus E/II1, o Bu3nayeno
y mn. 1.10.12 IIpaBui, ocobucti kiroui Kiienra, mo 36epiranucs y HSM KHE/III, 3uumytotses y cnocio, 1mo
YHEMOXJIUBITIOE 1X BiATBOpeHHS, a CepTH]iKaThH CKaCOBYIOThHCA.

5.1.8. Y pasi npunuaenss Kitieatom nii JloroBopy a6o 3uumeHHss HUM OcoOUCTOro Kito4a (KIJIF0UiB)
710 3aKIHYEHHS CTPOKY YMHHOCTI BignoBinHux CeprudikatiB BBaxkarumerscs, mo KHE/IIT nanexno Hanas
Kuienty, a Knient npuiinss kBanmidikoBani EJII1 3rimno ymoB Jlorosopy.

5.1.9. BpaxoByroun BHUMOTH 3aKOHOJABCTBA YKpaiHM Yy Taiy3l €JIEKTPOHHUX JOBIPUHX MOCIYT
CtopoHu He MOXKYTh TepeZiaBaTH CBOi ITpaBa Ta 000B’sI3KH 3a MM J|oroBOpOM iHITUM 0co0aM.

5.1.10. KmieHT Hece BIAMOBITANBHICTh TIEPE TPETIMU 0COOAMU 3TiIHO 3aKOHOJABCTBA 32 HACITIAKU
KOMITpOMETaIlii 0COOMCTOro Kitoya Ta Oe3lisiabHICTh a00 HECBOEYACHICTh OJIOKYBaHHS a00 CKacyBaHHS
BignosigHoro Ceptudikara.

5.1.11. Illkona, 3anoxisa Kiienty KHEJIII, mijuiarae BiamkoyBanHioo BianosigHo no BuMor Crarri 36
3akoHy Ykpainu «l[Ipo enexTpoHHy iieHTU}IKaLi0 Ta €JIEKTPOHHI AOBipYi MOCIYTH.

5.1.12. KHEJIIT He Hece BiAMOBIAANBHOCTI 3a SKICTh Ta HAAIHHICT POOOTH TENEKOMYHIKAIIIHIX
Mepexk, Kl BUKopucToBye KitieHT /Ui 3B 53Ky 3 baHkoMm, a Takoxk 3a MpUAATHICTh IIUX MEPEX AJIs mepeaadl
JaHUX, 3a JIOCTaBKY KOPECIIOH/IEHLIT CITy>KO00 MOIITOBOIO 3B’ 513Ky, 3a 3001 Yy poOOTI KOMIT FOTEPHOI TEXHIKU
Kiienra.

5.1.13. KHE/III He Hece BiAMOBiAaIbHOCTI:

— 3a HeHaJaHHs abo HecBoeyacHe HanaHHs EJII1, skiio 3asBHUK HaJeKHUM YMHOM He HajaB baHky
iHdopMaliio, HEOOXimHY Ui 3MiMCHEHHS iX imeHTu(ikamii Ta peecTparii Ta/abo HaJIEKHOTO HaTaHHS
kBaigikoBanux EJIII 3a JloroBopom;

— 3a MaifHOBY Ta MOpaJIbHY IIKONY, 10 Oyjia CIpUYMHEeHa 3asBHUKY HEHAJEKHOI POOOTOIO
nporpaMHOro 3abe3meueHHs, SKIIO BOHA CIPUYMHEHA HECAHKI[IOHOBAHUM BTpPyYaHHSIM B poOOTY
MPOTpamMHOTO 3a0e3MeUeHHs] TpeTiMu ocobamu ad0 MIKIUTMBUMHU TporpamMamMu («XaKepChbKUMHU aTaKaMm,
€0 «BIPYCHUX Mporpam») abo IHIIUM HESKICHUM (HE JILEH30BaHWM) MpPOTrpaMHUM 3a0e3MeueHHIM
3assuuka/llinmucyBaya.
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5.2. HEPEJIIK KBAJII®IKOBAHUX EJII
5.2.1. KpanigikoBanumu E/II1 3a [loroBopowm e:
5.2.1.1. KsanigikoBana E/III ctBopenns, nepeBipku Ta miarBepaxenHs KEIL, ska Bkiroydae:
— Ha/IaHHS KOPHUCTYBayaM eJIeKTPOHHMX JoBipunx nociyr 3aco0iB KEIT mis renepartii map kiirodiB Ta/abo
ctBopenHst KEII, Ta/abo nepesipku KEII, Ta/abo 36epiranns ocoductoro kimtoua KEIT;
— TEXHIYHY MIATPUMKY Ta 00cIyroByBaHHs HajaHux 3aco0iB KEII;
5.2.1.2. Kpamidikoana EJIIT dopmyBanHs, nepeBipku Ta miATBepKeHHS YnHHOCTI CepTHdikara,
sIKa BKITIOYAE:
— CTBOPEHHS YMOB JIsl TeHepallii mapu kiroviB ocooucto [lianmucyBauem 3a nonomororo 3aco0y KEIT;
— ¢dopmyBanns Ceprugikaris, I10 BiIMOBIIAIOTH BUMOTaM 3aKOHOAABCTBA, Ta Buaady ix Kiienty abo
3asBHuKoBI 3rigHo Permamenty KHEIL;
— CKacyBaHHSI, 0JIOKyBaHHs /moHOBIIeHHS CepTH(iKaTiB y BUIaKaX, nepeadaueHuX 3aKOHOJaBCTBOM;
— NepeBipKy Ta MiATBepKeHHS YMHHOCTI CepTH]iKaTiB IUIIXOM HaJaHHS TpeTiM ocobam iHdopmarii
Ipo IXHii cTaTyc Ta BiAMOBIIHICTS BUMOTaM 3aKOHO/IaBCTBA;
- HagaHHs noctyny 1m0 copmoBanux CepTudikaTiB NUIAXOM HaJaHHS, 32 BIAMNOBITHUM MOUIYKOBUM
3anmuToM Ha pecypci BeO-caiiti KHE/III;
5.2.1.3. KgamidikoBana EJIIl ¢opmyBanHsa, mnepeBipkd Ta MIATBEPIKEHHA KBali(hiKOBaHOT
€JICKTPOHHOI TO3HAYKH Yacy, sIKa BKJIFOYAE:
— ¢dbopmyBaHHS KBaNi(PiKOBaHOT €IEKTPOHHOI MO3HAYKH YaCy;
— nepeaavy KBanmi(ikoBaHOT €IEKTPOHHOT ITO3HAYKH Yacy KOPUCTYBAUEBI €IEKTPOHHOI TOBIpUYOi ITOCIIYTH.
5.2.1.4. KgsamipixoBana EJIIl QopmyBanHs, mepeBipkd Ta MiATBEPKEHHS KBami(ikoBaHOI
€JIEKTPOHHOI MMO3HAYKH Yacy HAJa€ThCsl B aBTOMATUYHOMY PEeXuMi npu HaknanaxHi Ta nepesipui KEII na
nokymenrtax y Cucremi JJBO abo inmmux cucremax ae BukopuctoByersest KEIL.
5.2.2. Tlopsnmok Ta ymoBu HamanHs kBamidikoBanux EJII1 Bu3HauaoThCcsi 3aKOHOIABCTBOM,
Pernamentom KHE/III Ta JloroBopom.

5.3. HOPAAOK HAJTAHHS KBAJII®IKOBAHUX EJIT

5.3.1. na orpumanHs ksamipikoBanoi EJIII 3amoBHuk mnoBuHeH Oytu Kiientom Ab
«YKPT'ABBAHK», matu aitounit o6nikoBuii 3anuc y Cucremi JIbO Ta iHiliroBaTH 3aMOBJIEHHS KBaJTi(ikoBaHOT
EJIT y Cuctemi 1BO.

5.3.2. Kuient moxxe onnodacHo Matu y KHEJIII Tinbku ogun OcoOuCTHiA KITI0Y, KU 30€piraeThes y
HSM KHE/II, 1 Tiabku OpoTAroM cTpoky aii JloroBopy.

5.3.3. TIlporsrom ctpoky 30epiranHs Ocobucroro kioya, BukopucroByroun HSM KHE/II,
[linmucyBay mMae MOXJIUBICTh 3HUIIMTH CBi Ocobuctuil kimou camoctiiHo y Cuctemi JIBO abo nuisixom
rmojavi 3asBU Ha BiAKIMKaHHA CepTudikary.

5.3.4. 3uumenns Ocobucroro kimtoua — e nopHe Buganenas 3 HSM KHEJIIT Oco6ucroro kirova ta
fioro pesepBHOI Kormii 0e3 MOXIMBOCTI iX BiJHOBIIEHHS. 3HuUIIEHHS OCOOMCTOTO KIOYa 3/1HCHIOETHCS
aBTOMATHYHO T10 3aKiHYE€HH1 CTPOKY YMHHOCTI a00 y pa3i BiIKJIMKaHHS BiANOBiAHOrO oMy CepTudikara Ta 1o
3aKiHUEHHIO CTPOKY Aii abo pozipBaHHs [Jorosopy.

5.3.5. Inentudikamis, sepudikamis IlianucyBauya, 3asBHUKaA, TeHeparis OcoOHCTUX KITIOUiB
[TignucyBaya Ta oTpuMaHHs BignoBigHux iM Ceptudikaris 3aiiicHIoeThCs 3riHO BUMOr Pernamenty KHE/IIT.

5.4. IPABA TA OBOB’SI3KH CTOPIH

5.4.1. KHEJII mae mpaBo:

5.4.1.1.OtpumyBaTi JOKYMEHTH, HEOOX1/H1 A iAeHTUdikanii, Bepudikaii ocodu, iaeHTudikariiiai
naH1 kol MiCTUTUMYThCs B CepTudikari.

5.4.1.2.CkacoByBaru, OnokyBatu Ceprudikarn y Bunanky HasHocti y KHEII indopmarii momo
Kommnpowmerariii ocobuctux kimodiB a00 0OTpyHTOBAHOI IT1I03PH MO0 X MOMJIMBOT KOMITPOMETAIIIi.
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5.4.1.3.1TonoBmoBaru Ceptudikaru y Bunaaky HassHocti y KHEIII indopmariii mono BiicyTHOCTI
o0cTaBuH, 10 TpU3BOAATE 10 Kommpomerarrii.

5.4.1.4.Bumararu Big Knienta norpumanus Bumor Permamenty KHE/IT.

5.4.1.5.Bumararu Bin KiieHTa BiIImIKoAyBaHHS B MOBHOMY 00CS31 MaHOBOI Ta MOPAJIBbHOI IIKOJU B
pasi, sxmio Taka mkoaa Oyia 3apnana KHEJIIT 3 Bunu Kimienra.

5.4.1.6.T1m11 mpaBa BU3HAYCHI 3aKOHOABCTBOM Y KpaiHHU.

5.4.2. KHEJIII 30008’ s13y€eThes:

5.4.2.1. Hanexxnum uwmHoM HanaBatu kBaiidikoBani EJIIT BignmoBigHO g0 ymoB J[loroBopy Ta
3aKOHOJaBCTBA Y KpaiHH.

5.4.2.2. HanaBatu kBamigikoBani EIl BukopucroByroun Bukitoyno 3acoou KEIT.

5.4.2.3. Hanaatu kxBamiixoBani EJII1 3 BUKOpUCTaHHAM KOMIUIEKCHOI CHCTEMH 3aXUCTY iH(popMartii,
Ha SIKy YITIOBHOBa)XCHUM JICP’KaBHUM OPraHOM BHJIAHO aT€CTaT BiJIIOBIIHOCTI.

5.4.2.4. Tlpuitmatu Bix 3asBHUKA 3as8BU NP0 CKacyBaHHs, OnoKyBaHHs /moHOBiIEeHHs CeprudikariB
(3asBu Ha 3Miny cTarycy Ceprudikara) opopmieHy HaJIC)KHUM YHHOM.

5.4.2.5. 3abe3neuntn KoH}imeHIiHICTh Ta HuTicHicTs OcobOuctoro ximroua llimmucyBawa, — sSIKHiA
30epiraetecst y HSM KHE/III, a takox HemoximBocTi goctymy 1o Ocobucroro ximroua [lignucyBaua iHmmx
oci0 y pa3si 30epiranus, 3a ymoBH 3a0e3nedeHHs [linnucyBaueM KOoH(}iIEHIIHHOCTI CBOiX aBTEHTHU(IKALIHHUX
nanux goctyny 1o Ocobuctoro kitoya y HSM KHE/IL, y crioci6, 1110 yHEMOXKITUBITIOE 03HAHOMIICHHS 13 HUMU
1HIIMX 0cil.

5.4.2.6. Hapatu IlignucyBauy BUKIIOYHMNA nocTyn a0 OcoOucToro kiroya, 1o 3HaxoauTbes y HSM
KHE/II, 3a cBOiM 3armuTOM MIiCIIsI TPOXOHKCHHSI MTPOIIEypH NBO(AKTOPHOI aBTEHTH(IKAIIIT.

5.4.2.7. Hapgatu [liqnucyBauy MOKIIHBICTB LIJI0J000BOTO JOCTYITY IO PEECTPY YNHHUX, OJIOKOBAHUX Ta
CKacOBaHUX cepTH(]IKaTiB BIAKPUTUX KITIOUIB Ta 10 iH(pOpMaIii Ipo cTaryc cepTH(IKaTIB BIIKPUTUX KIIOYiB
gyepe3 eNEeKTPOHHI KOMYHIKaliiHI Mepexi.

5.4.2.8. Tanri 3000B’s13aHHST BU3HAYCHI 3aKOHOJJABCTBOM Y KpaiHH.

5.4.3. Kitient mae nipaBo:

5.4.3.1. CBoeuacHo oTpumyBatu kBamidikosani EJIT.

5.4.3.2. OnepxxyBaru iHpopmarito mpo cratyc Ceprudikaris.

5.4.3.3. Orpumysaru 3acoou KETI.

5.4.3.4. O3naitomutucsk 3 iHpopmMmartiero oo aismsHocTi KHE/IIT 3 mutans HagaHHs KBasi(hiKOBaHUX
EIL.

5.4.3.5. Bumaratu ckacyBaHHs, O10KyBaHHs a00 nmoHoBieHHs Ceprudikaty nuigxom nogaui KHE/II
BIMOBIAHOI 3asBU.

5.4.3.6. Bumaratu Big KHE/III He myGumikauii Ceprudikary Ha 3aranbHogocTyniHOMY pecypei KHE/I,
Ha IiACTaBl BIAIIOBIIHOT 3asBH.

5.4.3.7. Inuni nmpaBa BU3HAa4YEHI 3aKOHOJJaBCTBOM Y KpaiHHU.

5.4.4. KnieHT 3000B’A3y€ThCS:

5.4.4.1. lorpumyBatuch Bumor Jlorosopy, Permamenty KHE/III Ta 3akoHo1aBcTBa YKpainu.

5.4.4.2.HamaBati JOKyMEHTH, HEOOXIimHI I imeHTH(IKamii ocoOu, imeHTH(IKamiiHl AaHl SKOT
MicTUTUMYThCS y CepTudikari.

5.4.4.3.BukopucroByBatt  OCOOMCTHIA KJIFOY BHKIIIOYHO 3a HOr0 NPU3HAYCHHSIM, BU3HAYCHHM B
CepTtudikari BIANOBIIHOTO BigkpuTOro Kiaro4a, a TaKOX JIOAEPKYBAaTUCS IHIIMX BUMOT BUKOPUCTaHHS
Ocobucroro kirova, BuzHadyeHux Permamentom KHE/II.

5.4.4.4.3a6e3neunTH 30epiranag OcoOUCTOro KIItoYa y TAEMHHULI Ta Y CIOCIO0, 110 YHEMOXKITUBITIOE HOTO
BUKOPUCTAHHS 1HIIUMHU OCOOaMH.

5.4.4.5.3a0e3neuntu  BUKOpUCTaHHS (OCOOMCTHX KIIOYIB Ta TWapoJiiB JOCTYIy B CIOCIO, IO
YHEMOJKJIMBIIIO€ O3HAHOMIICHHS 13 HUM 1HIIHX 0Ci0.
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5.4.4.6. 3a0e3neunT KOH(QIACHIINHICTD CBOIX aBTEHTU(IKAINHUX HaHUX AocTynmy 10 OcoOGHucToro
ximroua y HSM KHEJITI, y crioci0, 1m0 yHEMOXKIIMBITIOE O3HAHOMIICHHSI 13 HUMH 1HIIUX OCi0.

5.4.4.7. He posrosiontyBaTH Ta He MOBIIOMJISITH 1HIIIUM 0CO0aM Iapoiib 1ocTyiy 10 OcoOucToro Kiroya.

5.4.4.8. Heraiino indopmyBatu bank npo Kommpomerariito ocoOucTOrO Kiro4ya, BTpaTy KOHTPOJIIO
moa0 OcoOucToro Kirova yepe3 KOMIPOMETAIlil0 mapoiis, KOy AOCTYIY 10 HbOTO, i3WYHE MOMIKOPKEHHS
a0o0 BTpaTa HOCIs TOIO, BUSBIICHY HETOYHICTh a00 3MiHY JaHMX, 3a3HaueHUX y CepTudikari.

5.4.4.9. 3abe3neunTy He BUKOpUCTaHHS OCOOKMCTOrO KIIF0Ya B pa3i HOro BTpaTH, KOMIIpoMeTallii ado 3a
HAsBHOCTI IMiI03pH 11010 HOTO KOMIIPOMETAITi.

5.4.4.10. 3abe3neunTd BUKOpUCTaHHA BUKIIOUHO 3aco0iB KEII mms renepanii OcoOuctux Ta
Binkpurtux kmouiB, popmyBanns ta nepeBipku KEII un neyarku.

5.4.4.11. Hanasatu nocroBipny iH(popMariito, HeoOxinHy ans orpuManss E/II1.

5.4.4.12. VY BumaAKy 3MiHH Mpi3BHUIIA, iM s, IO OatbkoBi [linmucyBada, 3apeecTpOBaHOTO MICIIsS

MIPOXKUBAHHS, TIOIITOBOT ajipecH, a00 1HIINX TaHuX, 110 3a3HaueH1 y CepTudikari HeraiiHo (IpoTsrom 3 (Tphox)
JHIB 3 MOMEHTY JIep>KaBHOI peecTpallii BKa3aHUX 3MiH a00 3 MOMEHTY BIAKPUTTSI BIAMOBITHOTO OAaHKIBCHKOTO
paxyHKy) HajaTu baHky OHOBIIEHI TepCOHabHI JJaH1 Ta BIANOBIIHI TIOKYMEHTH 31 3MIHAMH, 110 MiATBEPIKYIOTh
Taky 3MiHy (y TOMY YHCIHi, Y pa3i 3aKiHUEHHS CTPOKY Jii JOKYMEHTIB) IUISIXOM OCOOMCTOrO 3BEPHEHHS /10
Binainennsa bauky. [lpu upomy gitounii Ceprudikar Kiienra ckacoByeThesl.

5.4.4.13. [H111 3000B’s13aHHS BU3HAYCH] 3aKOHOJIABCTBOM Y KpaiHH.

PO3/1J1 6. PEKBI3UTH BAHKY

HaiimenyBanus: Ab "YKPI"A3BAHK"
Micnesnaxomkenns: Ykpaina, 03087, m. Kuis, Byn. €peBancbka, |

Koxa €IPIIOVY: 23697280

ko Oanky: 320478

ITTH: 236972826658

Anpeca s muctysanns: 01015, m. Kuis, Byn. CraponaBoaHH1bKa, Oy,
Caiit banky: www.ukrgasbank.com

921,23

3actynuuk ["onosu [Ipasninns / Onexcanap [IIEPBAXA
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