u b EKO BAHK
KPAIHM

IloBHe HaliMeHYBaHHSA 0AHKY:

ITYBJIIYHE AKIJIOHEPHE TOBAPUCTBO AKIJIOHEPHUI BAHK«YKPI'A35AHK»
Kon €APIIOY: 23697280

KonTakTHa indopmanis:

Opunnuna agpeca: 03087, m. Kuis, Byn. €peBanceka, 1

Konraktuuii tenedon: 098 620 20 20 (Kuiscrap), 099 620 20 20 (Vodafone), 073 620 20 20
(Lifecell)

Anpeca enekTpoHHOI momTH: contactcentre@ukrgasbank.com

Anpeca 3a KOO IPUUMAIOTHCS (B T.4. Ha SKY HaJICHJIAIOTHCS) 3BEPHEHHS KITi€HTiB baHKy 110
ckianeHi Ha nanepoBux Hociax: 01015, m. Kuis, Byn. CraponaBoanuipka, Oyn. 19,21,23
EnexTponHa aspeca Ui 3BepHEHb KIIEHTIB (OPMOIO 3BOPOTHHOT'O 3B’ S3KY:
https://www.ukrgasbhank.com/contacts/complaints_and_offers/

Anpeca BiacHoro Beocaiity: https://www.ukrgasbank.com/

JlineHsii Ta 103B0/1M, HA/IaHi 0aHKY

Buau 6aHKiBCHKUX MOCJIYT, 110 HAJAIOTHCS KJIIE€HTY: OaHKIBCHKI Ta iHII (PiIHAHCOBI MOCIYTH
BiZMOBIHO 10 3akoHy YKpainu «IIpo 6aHkH i OaHKIBCHKY AiSUTBHICTHY, B TOMY YHCI1
BIJIKPUTTSI paXyHKiB, HaJJaHHS KPEIUTIB, 3aTy4CHHsI BKJIa/liB (ICTIO3UTIB).

Tapudu Ta iCTOTHI XapaKTepUCTHKH 32 MOCJTYTaMu:

> 3ay4eHHs 0aHKIBCbKOTO BKJIany (aemo3ury) - Tapudu,

* Iadopmarist mpo iCTOTHI XapaKTEPUCTUKHU MOCIYTH OaHKIBCHKOTO BKJIaMy (eno3uty) «/lomarkoBuid
JIOX1/1» - pO3MIllleHa 3a [TOCUIaHHSIM;

*  Iadopmaris mpo icTOTHI XapaKTEPUCTUKU MOCIYTH OaHKIBChKOTO BKIaay (aerno3uty) «EKO-nemo3nt»
- po3MillleHa 3a [TOCHUIAHHSIM,;

*  Indopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 0aHKIBCHKOTO BKJIany (1eno3uty) «Bindynyemo
MICTa pa3oM» - pO3MillleHa 3a IOCUTIAHHSIM;

*  Indopmarisg mpo iCTOTHI XapaKTEPUCTUKU MOCITYTH OaHKIBCHKOTO BKJIaay (Ieno3uTy) «BilicbKoBHiD -
pO3MillIeHa 3a [TOCUIIAHHSIM,;

*  Indopmariisg npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 0aHKIBCHKOTO BKJIaNy (1eno3uTy) «BamtoTHuit
EKO-zgeno3ut» - po3miiieHa 3a mocuiaHHsIM,

*  Indopmariisg npo iCTOTHI XapaKTEPUCTUKH MOCIYTH 0aHKIBCHKOTO BKJIaNy (Ieno3uTy) «BamtoTHuit
KaIliTal» - po3MillleHa 3a IOCUIAHHSIM.

> 3 HaJlaHHS CIIOXKUBYOT0 KpeauTy (opmi JdimiTy oBepapadry — Tapudu, icTOTHI XapaKTEpUCTHKU T10 BCIX

MPOJYKTAX - pO3MillIeHi 3a nocuiadisiaM. OKpemMo Mo KOKHOMY MPOAYKTY:

*  Indopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HAJIAHHS CIIOKUBYOTO KpEAUTY Y GopMi JTIMITY
osepapadty «KpenuTHa kapTka» (maket «JoMOBHUOK») - pO3MIIIIEHA 33 IIOCUIIAHHSIM;

*  Iudopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HaJIaHHS CIIOKUBYOTO KPEAUTY Y GopMI JTIMITY
osepapadty «KpennutHa kapTka» (maket «Exo-kpeauTkay) - po3MillieHa 3a OCUIaHHIM;

*  Indopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HaJIaHHS CIIOKUBYOTO KPEAUTY Y GopMI JTIMITY
osepapadgty «KpennutHa kapTka» (maker «Premier-kapTka») - po3millieHa 3a IOCUIAHHSM,

*  Iudopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HAJIAHHS CIIOKUBYOTO KPEAUTY Y GopMI JTIMITY
osepapadty «KpenntHa kapTka» (maket «Exo+») - po3MillieHa 3a IOCUIIaHHsM;

*  Indopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HaJIaHHS CIIOKUBYOTO KpeAUTY Y GopMi JTIMITY
osepapadty «KpennutHa kapTka» (maket «ATb-kapTka») - po3MillieHa 3a [IOCUIaHHSIM.

*  Indopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HaJIaHHS CIIOKUBYOTO KPEAUTY Y GOpMI JTIMITY
osepapadty «KpenutHa kapTka» (maker «EasyCardy») - po3MilieHa 3a oCHIaHHIM.
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Iopsaok i npoueaypy 3axXucTy NEPCOHAIBHUX JAHUX (BUTHAT) OaHKY:
po3mileHo 3a mocwianHsM https://www.ukrgasbank.com/confidence

Jlata HaOpaHHs YMHHOCTI i€l peaakuiero mydaiuHoi npono3uuii (opeptu): 25.09.2025 p. 3 HabpaHHAM
YMHHOCTI i€ peaakuicro myoaivHol npono3uuii (opepTr) BTPAYAE€ YNHHICTH NMONEPEAHS PedaKIlish Bix
07.08.2025 p.

— IHopsigok niii 0aHKy B pa3i HEBUKOHAHHSA KJII€EHTOM 000B'SI3KiB 3TiJIHO 3 I0OTOBOPOM NP0
HA/IaHHS 0AHKIBCHKUX MOCJIYI: BU3HAYCHHI Y BIAMOBITHUX MiMyHKTaX Iboro JoroBopy,
30KpeMa (ajie He BUKIIIOYHO) HACTYITHUMU:
— mianyakramu 1.4.3.5., 1.4.3.6.,1.4.3.9., 1.4.3.10. PO3AUTY 1. 3ATAJIbHA YACTHUHA JOI'OBOPY;
— mignyakramu 2.2.3.2., 2.2.3.3., 2.2.3.11., 2.2.3.12. PO3JUTY 2. OBCJIYT'OBYBAHHS [TOTOYHUX
PAXVYHKIB;
— mianyskramu 3.1.3.6., 3.1.3.10.2,, 3.1.3.14., 3.1.3.15., 3.3.29.1. PO3JJJTY 3.
OBCJIYTOBYBAHHSA KAPTKOBUX PAXVYHKIB;
— mianyaktom 4.5.1.6. PO3AUTY 4. OBCJIVI'OBYBAHHSA AETIO3UTHUX
PAXVYHKIB.
Iopsiaok po3risay 6aHKOM 3BepHeHb KJIEHTIB (BUTAT): PO3MIIIECHO 32 TOCHIAHHIM
https://www.ukrgasbank.com/about/q_service/
[adopmarito npo posrisn 3BepHeHb HarionansHum OankoMm Ykpainu posmimieHo B Pozmimi «3BepHeHHS
rpomaasa» odimiitHoro [nTepHeT-npeacrapuunTBa HaionansHoro 6anky 3a
nocunanuam: https://bank.gov.ua/ua/consumer-protection/citizens-appeals

Indopmanisa npo cucreMy rapaHTyBaHHA BKJIAAIB QiznuHuX 0Ci0
IHonepenxenus:

IMPABWJIA BIAKPUTTSA TA OBCJIYT'OBYBAHHS PAXYHKIB ®I3UYHUX OCIb TA
HAJJAHHS TIOCJYT 3A IVIATIZKHUMU KAPTKAMU NYBJIITYHUM AKIHHIOHEPHUM
TOBAPUCTBOM AKHHIOHEPHUM BAHKOM «YKPI'A3BAHK)» € my0:1i4HOO MPOTO3HULII€I0
(odeptoro), mianucanHAM(TIpUETHAHHSIM J10) K01 KITi€HT Hagae 3roay Ha YMOBH, BU3HAYCHI B HIl.

KnienT MoXxe BIAMOBHUTHCA B OTPUMaHHS PEKIAMHHMX MaTepialiB 3aco0aMH IUCTAHI[IMHUX KaHAJiB
KOMYHIKaIii.

bank Mae mpaBo po3MICTUTH Ha BIaCHOMY BeOcCaiTi 1HITY iH(POPMALit0 1040 i€l MyOIiYHOT MPOMO3HUILii.
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3arBepakeHo CrninbHUM 3acigaHHsM KowmiTeTy 3 ynpaBiiHHS aKTHBaMHU Ta
nacuBamMu 1 Tapuguoro komitery Ab «YKPI'A3BAHK» ([omarox 1 nmo
[Tporokomy Bix 19.08.2020 Ne190820/4), 31 3minamu 3rigHo [IpoTtokomy KYAIT 1
TK Big 18.01.2021 Nel180121/1, Bim 18.03.2021 Nel80321/2, Bim 18.05.2021
Nel180521/1, Bim 25.05.2021 No250521/2, Bim 15.06.2021, Bim 13.07.2021
Nel30721/1, Bim 25.08.2021 Ne 25.08.21/1, Bim 06.09.2021 Ne060921/1, Bixg
23.09.2021 Ne230921/1, Big 07.12.21 Ne071221/1, 31 3minamu 3rigHo [Iporokomy
OLI Big 10.06.2022 Ne84, Bix 08.08.2022 Nel25, Bim 29.08.2022 Nel40, Big
11.11.2022 Ne 194, Bix 30.11.2022 Ne 207, Bix 01.03.2023 Ne 43,

31 3minamu 3rigHo [TpoTtokomy TK Big 13.09.2023 Ne31/1,

31 3miHamu 3riaHO [IpoTtokony BK Bim 23.11.2023 Ne6/2,

Bix 11.12.2023 Nel2/1, Bix 23.01.2024 Ne8/1, Bix 03.04.2024 Ne38/1, Big
15.07.2024 Ne78/1, Bin 02.09.2024 Ne97/2, Bim 01.10.2024 Ne110/1, Bix
07.10.2024 Nel13/1, Bix 25.10.2024 118/2, Bix 14.11.2024 Ne124/2, Bin
03.12.2024 No129/2, Bim 09.12.2024 Ne131/2, Bix 17.12.2024 Nel134/1, Bin
04.02.2025 Ne20/3, Big 13.03.2025 Ne34/2, Bix 22.05.2025 Ne60/4, Bix
27.05.2025 Ne61/1, Bim 07.08.2025 Ne95/1, Bin 24.09.2025 Nel115/1

IMPABUJIA BIAKPUTTSA TA OBCJIYTI'OBYBAHHSA PAXYHKIB ®I3UYHUX OCIb TA
HAJJAHHS MOCJYT 3A IIVIATIZKHUMU KAPTKAMMUA ITYBJITYHUM AKINIIOHEPHUM
TOBAPUCTBOM AKIHNIOHEPHUM BAHKOM «YKPI'A3BAHK»

[TpaBuna BiAKpUTTS Ta 0OCIIyrOBYBaHHS PaxyHKIB () I3MYHHMX OCi0 Ta HAAAHHS MOCIYT 32 IUIATIKHUMH
kaptkamu [TYBJITYHUM AKIIIOHEPHUM TOBAPUCTBOM AKLIIOHEPHHUM BAHKOM

"VKPT'A3BBAHK" (mani — IlpaBuna) € cucreMoro 3aTBep/UKeHMX bBaHKOM Ta ONPMIIOJAHEHUX Ha
otimiitnomy caiiti Ab « YKPT'ABBAHK» (nani — bank, KHEJIIT) www.ukrgasbank.com (mani — Caiit) HOpM,
10 BU3HAYAIOTHh 3arajbHi Ta MyOJi4HI YMOBHM BIOZHOCHMH MiK bankoMm Tta ¢ismunumu ocobamu, sKi
kopuctytoThes [Ipoaykramu banky aiis BnacHUX noTpeo.

Indopmartis mpo npaBuiIa Ta yMOBU HaJlaHHsI €IEKTPOHHUX JOBIPUMX MOCITYT ONPHIIIOHEHI Ha CaiTi
KBani(hikoBaHOTO Ha/aBaya €IeKTPOHHMX JOBipumx mocayr banky gca.ukrgasbank.com

LIi IIpaBuna e mpomno3utiiero (odepTor) M0 yKIaJAeHHS TOTOBOPY OaHKIBCHKOTO BKJIAdy, IOTOBOPY
0aHKIBCbKOT'0/KapTKOBOT'O PaxyHKY, JJOrOBOPY PO Ha/laHHS €JIEKTPOHHUX JAOBIPYMX MOCIYT.

[Mpuennanns no rux [IpaBui 3M1MCHIOETHCS MIJITXOM TOIaHHS 3asiBU-I0TOBOPY, (hopma K01 po3MileHa
Ha Caiiti banky (nani — 3asBa-gorosip). 3asBa-10roBip Bu3Havae ski came [Ipoayktu 3amoBieno Kiienrom ta
iXH1 OCHOBHI ITapaMeTpu/XapakTepUCTUKH (30KpeMa, HaiimenyBaHHs [Ipoaykri, Tapudnwuii miax, [Iporpama
KpeIuTyBaHH:, Nepeik 3aMoBiIeHuX J[01aTKOBUX MOCIyT napTHepiB baHKy, TOII0), a TAKOX 1HILI TapaMeTpH,
HeoOX1/1H1 JUIsl KOHKpeTu3alli yMoB KopuctyBaHHs [Ipogykrom.

[Tignucannsm 3asBu-gorosopy Kiient akuenrye ui [IpaBuna.

[TpaBuna, minnucana 3asBa-poroBip, Tapuduwuii ruian, [Iporpama KpeauTyBaHHS, TOKYMEHTH, ILO
BHUMAararoThCsl YUHHUM 3aKOHOAABCTBOM Y KpaiHU 3 MUTaHb KPEAUTYBaHHS (PiI3UYHMX 0Ci0, yCi 3MiHU Ta TOJATKH
710 HUX, K1 TaKOXX po3MimtytoThest Ha Caiiti banky, a Takox iHII 3asBH Ta po3nopskeHHs Kimienta npuiiHsaTi
bankom 10 BHKOHaHHS Ha yMoBax mux [IpaBmi, pa3oM BBaXarOThCS YKJIAJIEHUM JOTOBOPOM OaHKIBCHKOTO
BKJIany (/leno3uTHHM AOrOBOpPOM), JOrOBOPOM OaHKIBCHKOTO/KapTKOBOTO PaxyHKY, TOTOBOPOM PO HaJaHHS
eJIEKTPOHHUX JOBipuuX nociyr (nami — JJorosip).

bank i1 Knient € Croponamu [loroBopy, pekBizutu banka 3a3znaueni y [IpaBunax, pexsizutu Kiienrta
3a3HavyaroThcs y 3asBi-JOTOBODI.

JloroBip € 10roBopoM npu€eaHaHHs y po3yMiHHI cTarTi 634 L{uBinbHOrO KOekcy YKpainu, To0To Horo
YMOBH BCTaHOBJEH1 onHi€e0 13 CtopiH (y ¢opmynspax abo iHIIMX cTaHAApTHUX (opmax), 1 Moxke OyTu
YKJIaZICeHUH JIMIIe NUIAXOM IpueaHaHHs apyroi CTopoHu 10 3amponoHoBaHoro Jlorosopy B minomy. [pyra
CropoHa He MO’Ke 3alpOoNoHyBaTH cBOi yMOBH JloroBopy.
3MICT
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PO31JI 1: 3ATAJIBHA YACTHUHA

1.1 TEPMIHHU, IO BUKOPUCTOBYIOTBHCS B IIPABUJIAX

ABTenTH(ikania - nporeaypa maATBepKeHHS ocodu KirienTta, mo 3miiicHIOeThCs baHkom mpu
3BepHeHH1 KimienTa no banky mmisixom 3Bipku BiamoBiaHOI iH(opMartii, mo 3a3HadeHa Kiientom y 3asBi-
JoroBopi abo moBigomiieHa KitieHTOM 101aTKOBO Micis mpueaHaHHs 10 JJoroBopy, Ta sika BKIIOYEHA 10 0a3
naHux baHKy, 13 THMU TaHUM, 1110 MOBiIOMIITIOThCs KitieHTom/

ABTONPOJIOHTallisl — aBTOMAaTHYHE MPOJOBXKEHHA CTPOKY 30epiraHHs KOWTIB Ha Jleno3uTHOMY
paxyHKy Ha aHAJIOTIYHY JI0 MOTIEPEIHBOTO CTPOKY 30epiraHHs KOIITIB KiJIbKICTh KaJeHIAPHUX JHIB.

ABTOpu3auiiini gimiTn — oOMexxeHHs Ha mpoBeneHHs omnepauiid 3 Kaprkoro, BcranoBneHi bankom
ta/abo [InaTikHUMU cUCTEMaMH 3 METOK0 3HMKEHHS PHU3HMKIB HECAaHKIIIOHOBAHOTO MOCTymy 10 KapTkoBoro
paxynky KiieHta. ABTopwm3alliiiHi JIMITH BH3HAYalOTh MAaKCHMAaJIbHY CYMYy Ta KUIBKICTh oOmneparii 3
BUKOpUCTaHHAM KapTku 3a neBHMi nepion.

ABTOpHU3auis — [poleaypa OTpUMaHHs J103Boy EMiTeHTa Ha mpoBeieHHs oneparlii i3 3aCTOCYBaHHSIM
Kaptku.

AxtuBania KapTkum — mpouenypa, 110 BUKOHYeTbCS B iHGopMauidHuX cucremax banky mono
nepeBeneHHss KapTku i3 crarycy «BHITyIIeHa/HEaKTUBOBaHa» B CTAaTyC, SKUH 3a0e3nedye HaJIekKHY
¢ynkuionansHicTh KapTku, B TOMy 4mcini moctyn 1o komriB 3a KaprkoBuMm paxyHkoM. AxrtuBamis Kaptku
BUKOHYEThCS 3a (hakTom orpumanHs Kiienrom KapTku mIisixom BHUKOHAaHHS OOOB’SI3KOBHX CITEI[iaJIbHUX
nporenyp, nepeadadeHnx bankom 3rigHo 3 mpaBuiamu [Inatixaux cucrem ans Jepikarens 1 mpaliBHUKa
banka, mo Bumae Kaprky Kiienty. bankoM MoXyTh BH3HAauaTHCs pi3Hi mporenypu AKTHBAMii Ui pi3HUX
BuiB KapTok.

Baratocroponns yroaa CRS — 11e 6aratocTopoHHS yrojia KOMIIETEHTHUX OPTraHiB PO aBTOMAaTUYHUIN
oOMiH iHpopMariero npo ¢inancoBi paxynku (Multilateral Competent Authority Agreement on Automatic
Exchange of Financial Account Information), BignoBigHo 1o sikoi bank 3000B’s3aHUi 3/1ICHIOBATH 3aX0AU
HaJIe)KHOT KOMIUIEKCHOI NMEpEeBIPKU PaxyHKIB 3 METOI BHSBJIEHHS OCiO, sIKI € MOJAaTKOBUMHU pEe3UAECHTaMH
IHIIMX MIA3BITHUX IOPUCAMKINIM-IapTHEPIB 3 00MiHYy 1HpopMaliero. [Hpopmarlis Mpo Taki paxyHKH Y BUTIISII
3BITY IIPO MIA3BITHI PaXyHKHU MOJAEThCs 10 [leprkaBHOI MOAATKOBOI Ci1yk0U YKpaiHu.

Ba3oBa npouneHTHa cTaBKa — MPOIEHTHA CTaBKa, 110 3aCTOCOBYETHCS MPHU PO3PAXyHKY MPOICHTIB 3a
yknaneHuM Jlorosopom. 3aTtBep/keHHil bankom po3mip ba3zoBoi HpoIeHTHOI CTaBKM 3a KOPHCTYBaHHS
Jlimitom Jlo3BosieHoro oBepapadTy BuzHavaeThes IIporpaMoro kpennTyBaHHs, 3aTBepkeHNn bankoMm po3mip
ba30Boi nponeHTHOi cTaBkM 3a 3aidMIIKaMHu KomTiB 3a KapTkoBuM paxyHkom/CyOpaxyHKOM BH3HA4aeThCs
Tapudpuum nnanom obpanoro Kmientom IIpoaykry/Ilakery. Po3Mipu MpoLEeHTHUX CTaBOK 3a3HAYalOThCS Y
3asBi-70roBOpi, 3aCTOCOBYIOTbCS Ta MOXYTh OyTH 3MiHEHI Ha yMoOBaX, BHM3HadeHUX LuMHU [IpaBuinamu,
[Tporpamamu kpeauTyBaHHs Ta TapupHUMHU MIIaHAMU.

Bankomar — nporpaMHO-TeXHIYHUN IPUCTPil caMOOOCITyrOBYBaHHS, 1110 HAaJIa€ MOXIIUBICTD
Jlepxatento KapTKU 311IHCHUTH caMO00OCIyrOBYBaHHS 3a OMepalisiMy OJIep>KaHHs KOUITIB Y TOTIBKOBIH (opmi,
BHECEHHS 1X JUIsl 3apaxyBaHHS Ha BIJIOBIIHI PaXyHKH, OJlepKaHHs 1HPOpMaIIil 111010 CTaHy PaxyHKIB,
nepeka3 KOIITIB MK BIaCHUMH paXyHKaMH, a TaKOX BUKOHATH 1HIII oreparii 3ri/IHO 3 QyHKIIOHATbHUMHU
MOJKJIMBOCTSIMU ITHOT'O TIPUCTPOIO.

BbuokyBannsi KapTku — BcTaHOBIIEHHS TEXHIYHOT 3200pOHH Ha 371 CHEHHS omepartiii 3
BUKopucTaHHAM KapTku Ha piBHI 3a60poHHn ABTopu3anii. biokyBanus KapTku 371 icHIOEThCS 32 3BEpHEHHSAM
Jleprkatenisi, IpU BUSIBIICHHI/M1103p1 MIaXpalChbKUX il 3 KapTKoIO, Ticis 3akindeHHss Ctpoky aii KapTku Ta B
IHIINX BUMAJKaX, BU3HAYCHUX IIMMU [IpaBuiamu, 3riJHO 3 BUMOT'aMH YHHHOTO 3aKOHOJJABCTBA YKpaiHU Ta
npaBuiaMu [IaTiXKHAX cUCTEM, IIIISIXOM MTOCTaHOBKH KapTku 1o «crorm-cucky». brnokyBanus Kaptku moxe
OyTH TUMUYacoBUM a0o nocTiitHUM. [I0HOBIEHHS MOXKIIMBOCTI 3[1HCHEHHS onepaliii 3 Bukopuctanusm Kaprku
(mami — Po36okyBanns KapTku) 3M1HCHIOETECS HA yMOBaX, BU3HAYCHUX IMMHU [IpaBriiamu, Juiie sSKimo BoHa
3a0JI0KOBaHa TUMYacOBO.



BapTicTh mocsIyru — BUpakeHa B TpOIIOBOMY €KBiBaJIeHTi BapTicTh Ilociyr, 10o1aTKOBUX Ta/abo
CYITYTHIX TIOCIIYT.

Bunucka — 3Bit ipo cras [lotounoro, KaptkoBoro a6o Jlemo3utHOro paxyHKYy, IIaTiXHI onepartii (mpo
KO’KHY BUKOHaHY OIlepallil0) Ta pyX KOILTIB 3a IEBHUI NepioJ, sika HajaeTbesl bankoM BinacHuky [lotounoro,
KaptkoBoro a6o Jleno3sutHoro paxyHky mno 3anuty Kiienra.

Bunucka no kaprui — inpopmairis, uo opmyerbes B Cuctemi JIbO banky 1 BimoOpaxkae iHpopMmariiro
BUKJIIOYHO 110 onepartiisiv o Kaptui Kiienra.

BHyTpilmHbOyKpaiHChbKa NJIATIKHA onepallis — oneparis y sSKiii eKkBaiipoM € pe3usieHT YKpaiHu

BurtpartHuii 6aiaHc — rpaHUYHa CyMa KOIITIB, 10 TOCTymHA JlepikaTelto Ui 311HCHeHHS Oneparii 3
Kaptkoro. Po3mip ButpaTHoro GanaHcy BH3HA4Ya€ThCs SK CyMa 3ajHINKY BJIACHUX KomTiB Ha KapTkoBomy
paxynky/Cybpaxynky I[lakery/Ilpogykry, 30impmiena wa po3mip JlimiTy Jlo3BosieHOorO oOBepapadTy, 3a
BHpaxyBaHHSM KOINTIB y CyMi 3iilicHeHO1 (MX) TUIaTikKHOI(MX) omeparii(if) 3a BigmoBigHuMu KapTkamu,
emiToBaHUMH B Mexkax Ilakery, 3a0mokoBanux (ane He crnmcaHux 13 KapTkoBoro paxynky/CyOpaxyHKY) 3
METOI0 TMOAAJBIIOT0 BUKOHAHHSA 3000B’s3aHb banky mnepen IlnmaTDKHHMH cucTeMaMu 3a TakorO(UMH)
orepariiero(siMi), Ta 3a BUPAXyBaHHSIM HecIIaueHUX 3000B’s3aHb Kiienta 3a JloroBopom (30kpema, 1o
Kowmicii, mrpadpuux cankuisx tomo). Po3mip ButpatHoro 6amancy mo CmapT-KapTili BH3HAYAETHCS SK
3arajibHU KOHCOJIIOBaHUHM po3Mip Bcix Burpartnux OananciB 3a Bcima CyOpaxynkamu [lakeris/IIpoaykris,
mo npuenHani 1o Cmaprt-kaptku. [Ipuennanns no Cmapt-kaptku Butparnoro 6anancy nesaoro CyOpaxyHKy
abo 1oro BiN €IHAHHS 3MIMCHIOETHCS Ha po3cya KirieHTa BIAMOBIMHO A0 HOro moTped Ha MiJAcTaBi WOTO
MUCHMOBOTO 3BEPHEHHSI.

Butpartni onepaitii — onepariii B TOproBeibHO-CEPBICHIA MEPEki, BU1aya rOTIBKH yepe3 OaHKOMAaTH,
BUJa4a roTiBkH uepe3 kacoBi POS-tepminanu, P2P nepekasu, 3aiiicHeH1 3a gonomorow Kaprtku.

BigkpuTuii K104 — napamMeTp ajJropuTMy acCUMETPUYHOr0 KpUNTOrpadiqHOro MEepeTBOPEHHS, SKUN
BUKOPUCTOBYETHCS SIK €IEKTPOHHI JaHi Ul NIEPEBIPKU €JIEKTPOHHOIO MIANUCY YU MEeYaTKH, a TAKOXK y LJIAX,
BU3HAYEHUX CTaHJApTaMH [yl KBali(PiIKOBaHUX CepTU(]IKaTIB BIIKPUTHUX KITFOUIB.

Brkaaguuk — ¢iznuHa ocoba (pe3uaeHT/Hepe3uAeHT), ska posmimye Jlemo3utr Ha Jlemo3uTHOMY
paxyHKy. Y pa3i BiAKpuTTS [lemo3uTHOTO paxyHKY Ha KOPHCTh TPEThOi 0coOM, BKiIamgHMKOM BBa)aeThCs
ocoba, 1110 B1IKpuBae J[eo3UTHUIN paxyHOK Ha KOPUCTh TPEThOi 0COOU, 10 MOMEHTY IEPILIOTo 3BEPHEHHS Yy
bank ocobu, Ha KOPUCTH AKOI BIAKPUTO JleO3UTHUI paXyHOK, 3 METOK BUKOPUCTaHHS JIeTI03UTHOTO PaxyHKY.
[licns mepmioro 3BepHeHHS Yy bank ocoOu, Ha KOpPUCTH sIKOi BiIKpUTO JIETO3UTHUN pPaxyHOK, 3 METOIO
BUKOPUCTaHHS J|emo3UTHOro paxyHKy, iaeHTudikamii, Bepudikamii Ta BUBUEHHs Liel ocobu, BxiaagHukom
BBAXKA€THCS 0c00a, HAa KOPHUCTH SIKOI BIIKPUTO JIeno3uTHUI paxyHOK.

Brparta KapTkm — HeMoxJuBicTh 3/11cHeHHs JlepxkareneM KOHTpo:ro 3a KapTkoro, Oy/b-ske BUOYTTS
Kaptku i3 Bonmozinus [lepskatens BHacHioOK Iiii TpeTix ocib, HembamoctTi camoro [lepxkatens, Oyab-sIKUX
IHIIMX TPUYMH Ta/ab0 HEMpaBOMIpHE 3aBOJIO/IHHS TpeThoro ocoboro Kaprkoro abo iHdopmauiero mpo ii
wiatikHi pekBizutu (Homep, Crpok aii Kaprku, CVV2/CVC2 kon) ta/abo iH(popmalli€ro Mpo KOAyBaHHS
marHiTHOi1 cmyru Kaptku a6o mipo I1IH-kon KapTku.

Brpara Homepy Mo6isibHOTO Tes1e(poHY — HEMOKIIUBICTD 3/1KicHeHHs KilleHTOM KOHTPOJIIO 32 CBOIM
MOOiTbHUM npuctpoeM (SIM-kapTku), Ha skoMy BcTaHOBIeHO Homep MoOinbHOro Tenedony, Oyap-ske
BUOYTTS 1IbOTO MOOUTBHOTO MpHUCTporo (SIM-kapTku) 13 BojoaiHHSA KiieHTOM BHacmigok nil TpeTix ocio,
Henbanocti camoro KiieHTta, Oyab-KMX IHIIMX MPUYUH Ta/a00 HEmpaBOMIpPHE 3aBOJIOJIHHS/KOPUCTYBaHHS
TpeThoto 0co60r0 HoMepoM MoOinbHOTO TenedoHy.

JleGeToBHIi Nepeka3 — ruIaTiHkKHA oIepallis, o 31HCHIOETbCS 3 paxyHKy KitieHTa Ha migcrasi
HaslaHoi oTpuMyBaueM [lnaTikHOT IHCTPYKIIiT, 32 yMOBU OTpUMaHHs 3rou KitieHTa Ha BUKOHAaHHS MJIaTIXKHOT
orepallii, HalaHOi HUM OTpuUMYyBauy, banky otpumyBaua abo Kiienra, abo Ha mijctasi [InatixkHoi i1HCTpYKIIii
cTsryBada 0e3 OTpHUMAaHHS 3rOH TUTaTHUKA

JexnapaHT — ¢izudHa ocoba — pe3weHT (B T. 4. caMo3aifHiATa ocoba y posyminHi [logatkoBoro

KOoJIeKCy YKpaiHu), a Takoxk (izudHa ocoda, sika HE € Pe3UJICHTOM YKpaiHu, ane ska Oyjia pe3uJeHTOM Ha
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MOMEHT OTpUMaHHs (HaOyTTs) 00'€KTIB A€KIapyBaHHS YU HA MOMEHT HapaxyBaHHs (OTpPUMaHHs) T0XO/iB, 32
PaxyHOK sIKUX Oynu oTpuMaHi (HaOyTi) 00'€eKTH JEKIapyBaHHs, 1 sKa BiAmoBigHO 10 [logatkoBoro xoaekcy
VYkpaiau € un Oyna miuaTHUKOM monatkiB. [lepenik oci0, mo He MOXyTh Oyt JlekmapaHTamu, BU3HAYEHO
ITogaTkoBUM KOAEKCOM Y KpaiHM.

JleHHa TIPOLEHTHA CTaBKa - 3arajbHi BUTPAaTH 3a CIOXHMBUUM KPEAUTOM 32 KOXHHUH
JeHb ~ KOPHCTYBaHHS  KpPEAMTOM,  BHpaXeHI y  HpOLEHTaX Bl  3araJlbHOro  po3Mipy
BUJAHOTO KPEAUTY.

Jleno3uT — rpomioBa cyma/0aHKIBChKI MeTanu (BKJIAA), IO TpUiMaeThcs Bij BkiagHuka Tta
3apaxoByeTbcs bankoM Ha Jlemo3WUTHHMN paxyHOK Ha yMOBaxX OaHKIBCHKOTO BKJIAAy BiIIMOBIIHO /10 YMOB
JloroBopy 3TriJIHO 3aKOHO/IaBCTBA Y KpaiHHU.

Jleno3uTHUH PaxXyHOK - BKJIaJHUH (IEMO3UTHHIA) paxyHOK, 110 BiakpuBaeTbess bankom Kiienty Ha
JIOTOBIPHIM OCHOBI 11 30€piraHHs KOIITiB Ta/a00 OaHKIBCHKUX METAIB, 1110 nepeaaroThes Kiienrom banky B
YIPaBIIHHS Ha BCTAHOBJICHUH CTPOK abo0 0€3 3a3Ha4eHHs TAKOTO CTPOKY, ITiI BU3HAYCHHUH IPOLEHT (I0Xix) 1
HiAAraoTh NoBepHEHHIO KilieHTy BIAMOBIAHO /10 3aKOHO/AaBCTBA YKpaiHu Ta ymMoB Jlorosopy.

Hepxatenb — Kiient abo JloBipena ocoba KiieHta, 1m0 Ha 3aKOHHMX MiJICTaBaX BUKOPHCTOBYE
Kaptky (ii pexBi3uTH) /Ui iHILIIOBaHHS Tepeka3y KOIITIB 3 BIAMOBIAHOTO paxyHKY B banky, abo 3aiiicHioe
1HIII oreparii 3 ii 3aCTOCYBaHHSM.

JloBipena ocoba — ¢iznyna ocoba, sikii KiieHT noBipuB 3miiicHeHHs omepariii 3a PaxyHkom
(vacTkoBO 200 B OBHOMY 00cCs131) Ha MiCTaBl JOBIPEHOCTi, 0()OPMIIEHOI Y BCTAHOBICHOMY 3aKOHOJABCTBOM
nopsKy; Ta/ado ¢izudna ocoba, sikiid KiieHT 1oBipuB 3aiiicHIOBaTH iHII onepariii 3riziHo ymoB nux Ilpasun
Ta YUHHOTO 3aKOHOJABCTBAa YKpainu. 3nificHeHi [JoBipeHoro ocoboro omneparii mo Paxynky (y ToMy 4uci i3
3acTocyBaHHAM J[01aTKOBOT KAPTKHU) BBAXKAIOThCA ONEpalisMu, 3A1HCHEHUMH 3a AopydeHHsaM KiienTa.

JloroBip 00c1yropyBaHHsi 3apIuiaTHOr0 MPOEKTY — JO0TrOBIp, YKJIaAeHUuH Mk baHkoM 1 cy0’ekToM
rocrmojaproBaHHs a00 oprasisaimi€ro, IO MalOTh HaWMaHWX mpamiBHUKIB (mami — [liampuemcTBO-
poboToaBelb), 11010 3apaxyBaHHS 3apOOITHOT IJIATH Ta IHIIMX NPUPIBHIHMUX J0 HEl BUIUIAT, Mepe10auyeHUX
YHHHUM 3aKOHOJIAaBCTBOM Y KpaiHu (zani —3apobiTHa ru1ara), Ha KapTkoBi paxyHkn/CyOpaxyHKH MPalliBHUKIB
[lignpuemcTBa-poboTOAABLISL, BIIKPUTI B baHKy.

JMonarkoBa kaptka — [lnari>kHa kapTka, emiToBana Ha iM’s Kitienta ado Ha im’st JloBipeHOoi ocoOu
Ha mijicTaBi 3BepHeHHs KiieHTa.

JlonaTkoBa Ta/ab0 cymyTHSI MOCJIyra — Iociyra, sika Mo>ke HanaBatucs Kiienty baakom, TpeTphoro
0co0010, Ta MOB’s3aHa 3 YKJIQJCHHSIM JIOTOBOPY MpO HaJaHHS OAHKIBCHKOT MOCIHYrd (ITUIaTeXi 3a MOCTYTH
KPEAUTHOIO MOCEPEeIHUKA, CTPAaXxOBl Ta MOJATKOBI IJIaTeXi, 300pu Ha OOOB’S3KOBE JepKaBHE IEHCIMHE
CTpaxyBaHHs, Oip»oBi 300pH, IUIATEXI 3a IMOCIYTM JIep’KaBHUX pPEeECTpaTopiB, HOTApiyciB, CTPaXxOBUX
KOMIaHi#, Cy0’€KTIB OI[IHOYHOI AISUTBHOCTI, 1HIIKUX OCi0 TOMI0). baHk MOXKe BU3HAUUTH MEpeliK A0AaTKOBUX
Ta/ab0 CyMyTHIX MOCTYT, IO € 000B’SI3KOBUMH JJisl HaJaHHsS OaHKIBCHKOI MOCTYrd. baHK MO)ke BH3HAUUTU
Hepenik TPeTiX ocid, sIKi MOXKYTh HaJaBaTH CIIOKMBayaM JI0/IaTKOBI Ta/abo CyMyTHI MOCIYTH, MOB’s3aHi 3
YKJIaJIEHHSIM JIOTOBOPY PO CIOKUBYMI KpeIUT (TaKuil epesiik MOBUHEH BKJIIOYATH HE MEHIIIE TPhOX 0Ci0 /ISt
KOKHOT'O BUy IOCTYT, B iHIIOMY Bumnaaky KiieHT Mae npaBo caMocTiiiHO oOpatu 0co0y, sika MOKe Ha/laBaTu
KnienTy BiAnoBigH1 10aTKOBI Ta/abo CYImyTHI MOCIYTH, cepel] 0ci0, He BKIIOYEHHX JI0 IepeiiKy, BU3HAYEHOTIO
bankom). J[lomatkoBa mocinyra — JlomaTkoBa Ta/abo cymyTHsS (CYNpoOBigHA) TOCTyra, IIOB’s3aHa 3
00CITyroByBaHHsM ornepauiil 3 BukopuctanHsaMm Kaprtku, nepenbauenux uumu IlpaBunamu ta/abo ymoBamu
ykiagenoro [loroeopy (nmociayru Koncbepik-cepBicy, mociyru jnoctaBku KapTku B Mmekax abo 3a Mexi
VYkpaiHu ToI1110), He BITHOCUTBCSA JI0 pO3PaxyHKOBO-KacoBOro o0ciyroByBanHs PaxyHky Ta HajaeTbest bankowm,
B TOMY YHCJI 13 3aJy4€HHSAM TpPETiX ociO-HagaBauiB nociyr, Kiienrty 3a iioro gopydenusam. Jlo JlogatkoBux
MOCITYT HaJIeXaTh: MOCIYrd NOOPOBUIBHOTO CTpaxyBaHHS, 1H(OpMaIiiiHO-OpraHi3aliiiHi Mociyru, MociIyru
Koncrepxk-cepsicy, nociyru qocraBku Kaptku B Mexax a0bo 3a Mex1 YKpaiHH TOILO.

JlonaTkoBi BUTPATH — TEJICKOMYHIKAIIIiHI Ta 1HIII TIJIaTH HAa KOPUCTh MOCTAYaJbHUKIB BCIX BH/IIB

3B’s13Ky, Komicis iHIMX OaHKIB — YYaCHUKIB pO3paxyHKIB 3a IUIaTDKHUMHU omepanismu Kienra, momaTkw,
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MHTO, 300pH Ta iHIII MOAIOHI HenepeadadyeHi BUTPATH, PO3MIp SAKUX HeBigomMuit CTOpoHaM IpH iHINIIOBaHHI
0aHKIBCHKHX OTIEPAIIiii/TIOCIIYT, Ta K1 MOKYTh BUHHKHYTH B pE3yJIbTaTi 3aBEPIIICHHS PO3PaXyHKIiB.

Jo3BoJienuii oBepapadt (ado Oepapadt) — oOymoniiena bankom 1 KiieHTOM MOXIIHUBICTH
OCTaHHbOI'O OTpUMYBaATH BiJ banky cnoxkuBunii Kpenut y rpusHi a1 nposefeHHs [lepaxareneM onepauii 3a
KaptkoBuM paxyHkom/CyOpaxyHKOM MOHaJx 3ajMIIOK BiacHuMX KowmTiB Kiienra Ha KaprkoBomy
paxyHky/CyOpaxyHKy HEOOMEXEHY KiIbKICTh pa3iB, 3a YMOBH, 110 IPH KO)KHOMY oTpuMaHHi Kpenuty po3mip
HeroramnieHoi 3adoprosanocTi 3a Kpeaurom He nepeBuiyBaTUMe Aif0unii po3mip JIiMiTy MpOTAToM CTPOKY ii
Jlimity Jlo3BoJsieHOTO OBepapadTy, BUSHAUEHOTO y 3asiBi-IOroBopi, 0€3 mianucanHs Oyab-sIKUX TOJaTKOBUX
yroJi Ta/abo 1HIINUX TOKYMEHTIB.

ExBaiipunroBa ycranoBa (naji — ExBaiip) — HajiaBau MaTiKHUAX TOCTYT, SIKAWA HAJTa€ TOCIYTY
€KBaHPUHTY IJIATI)KHUX IHCTPYMEHTIB.

ExBaiipusr miati>kHux iHcTpyMeHTIB (1aJi - EkBaiipuHr) — muatikaa mociyra, 1o moJisirae y
MPUAHATTI TUIATHKHUX THCTPYMEHTIB, PE3YJIbTAaTOM SIKOI € IEPEeKa3 KOIITIB OTPUMYBauy Ta/ab0 BUa4a KOIITIB
y TOTiBKOBi# opMi.

EJIeKTpOHHUI JOKYMEHT - JOKYMEHT BCTaHOBJIeHOI baHkoM Gopmu cTBOpeHui 3acobamMu CUCTEMU
JbO, B sxomy iHdopmaris 3adikcoBaHa y BUIJISI EJNEKTPOHHUX JaHUX Ta BUKOPUCTOBYETHCSA IPHU
oOciyroByBanHi bankom KiienTa B mopsiiky Ta Ha ymoBax, nepeabdadenux uumu [IpaBunamu. Enexrponanii
TOKyMeHT, chopmoBanuii Kiientom 3acobamu Cucremu J[BO, 1m0 MICTHUTh PO3MOPSIKEHHS 3IIHCHUTH
IUTATDKHY omeparnito 3 PaxyHKy, BBakaeTbcs EJEKTpPOHHOI TUIATIXHOK I1HCTpYKIlien. OOO0B’SI3KOBHM
napameTpoM EneKTpoHHOI mIaTikHOT IHCTPYKIIiT € EnekTpoHHmii miamnuc.

Enexrponna noipua mocayra (maai — EJIII) — mocnyra, sika HajmaeTbes it 3a0e3medeHHS
€JIEKTPOHHOI B3aEMO/Ii1 ABOX ab0 Oinbliie cyd’€KTiB, SKi AOBIPSAIOTh HaJaBady eIEKTPOHHUX JAOBIPYHX MOCITYT
I110/10 HaJJaHHSI TaKOi IMOCITYTH.

EjexkTpoHHa muatizkHa iHecTpykuis — [InatikHa iHCTpyKLis y BUsAl EleKTpoHHOrO JOKYMEHTY
(ITnatixua iHCTpYKIis), skuii (a) chopmoBanuii (a) Ta nepenanuii (a) Kimientom mo banky 3a gomomororo
Cuctemu IBO Ta sixuit (a) MicTuTh po3nopspkenHs Kimienta banky 3aifichut neBHi IlnaTixHi oneparii 3
KOIIITaMH, 10 MicTAThCS Ha Paxynkax Kiienra.

EnexkTponHuii mianuc — 1aHi B eJIEKTPOHHIN (opMi, SIKI 101at0ThCSl A0 1HIIUX €JIEKTPOHHUX JTaHUX
a0o0 JIOT1YHO 3 HUMHM NOB'sI3aH1 Ta MpU3HAUEH] U 1AeHTU(IKaLll TiAnMcyBadya Takux gaHux. J{ms munei mux
[IpaBun EnextponHum mignucoM BusHaeTbess OnHopaszoBuil nugposuit naponb, KEII, npoctuii EIl,
OcoOuctuii mapons Ta [IIH-xkox 3anexxHo Bix 3amoBiieHoi KilleHTOM mociayrm B Mekax HpHI0aHUX
[Tponyxris/IlaketiB Ta/abo mianucaHHs J[oroBopiB, MPaBOYMHIB Ta IHIIUX JOKYMEHTIB, IO YKJIaJarOThCS
bankom 3 KiienToMm.

Emicisi nnartixkaux iHcrpymentiB (manai — Ewmicis) — mpoBeaeHHs omepauiii 3 BHIycKy (Ta
nepesunycky) Kaprok nesnoi IlnatixxHoi cuctemu.

EmitenT niarixuux incrpymentiB (naji — EmiTenT) — ropuauuna ocoba — ydacHuk Ilnarixuaol
cucrteMu, sikuit 3aicHioe Emiciro KapToxk.

3asBa Ha KymiBJIO/MPoaax/o0MiH iHO3eMHOI BaJIIOTH - 3asBa ska HamaeThcsi KimeHTOM st
3M1MCHEHHsl omepauli 3 KyHiBJIi/mpoJaky/0oOMiHY 1HO3€MHOI BaJltOTH/OAaHKIBCHKUX METaliB 3a (OpMOIO
BCTaHOBJICHOIO BHYTPIIIIHIMA HOPMAaTUBHUMH JJOKyMeHTaMH baHky.

3aranbHa BapTticTh Kpeauty — cyma 3aranbHOro po3Mmipy KpeauTy Ta 3arajbHUX BHUTpaT 3a
CTHOXHBYUM KPETUTOM.

3aranbHuii po3mip Kpeaurty — cyma komris, siki HafaHi Ta/abo MOXKyTb OyTH HaJlaHi CIIO>KHMBavy 3a
JIOTOBOPOM IIPO CIIOKUBYHMH KPEIUT.

3aranbHuii cranaapt 3BiTHocTi CRS - 116 MiXKHapOJHMIA CTaHIApT, 1110 BUMArae Bij KpaiH, siKi Horo
IMIUIEMEHTYIOTh, 3[1iCHIOBaTH 301p 1H(popMaLlii Mpo (piHAHCOBI paxyHKU BJIIACHUKIB PaXyHKIB Ta HIOPIYHO Ha
aBTOMAaTHUYHIA OCHOBI OOMIHIOBATHChH TAaKOIO 1H(GOPMAIIIEIO 3 FOPUCAUKITIIMU-TIAPTHEPAMH 3 OOMIHY B paMKax
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BararocTopoHHBOT Yyroan KOMIIETEHTHHX OpraHiB MpO aBTOMAaTHYHUI 0OMiH iH(opmari€ero mpo ¢iHaHCOBI
paxynku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account
Information).

3aranbHi BUTpaTH 3a cnoxkuB4uM KpeauTom - BUTpaTu CHOXHUBaya, MOB'A3aHI 3 OTPUMAHHSAM,
00CIIyroByBaHHSM Ta OBepHEHHIM KpeauTy, BKIItoYarouu NpoLeHTH 3a kopuctysanHsa Kpeaurom, Komicii ta
iHII1 0OOB'SI3KOB1 TUIATEXKI 3a JIOAATKOBI Ta/ab0 cymyTHI mociayru baHky, KpeauTHOro mocepeaHuka (3a
HasBHOCTI) Ta TpeTix oci6. 3apeecTpoBanmii kopucryBauy CepBicy — ¢iznmuHa ocoba, ska MpoHILIa
peectparito y cepsici VISA ALIAS, 3 MeTor0 OTpUMaHHS IPOIIOBUX NEPEKa3iB 32 HOMEPOM TeIe(oHy.

3apniaTHa kapTka — Kaptka, emitoBana bankom Kiienty B Mexax 3apIiiaTHOTO MPOEKTY, IS
e 3apaxyBaHHS 3apoO0iTHOI IUTaTH, BHUIUIAYeHOI [liAmpHeMCTBOM-pOOOTOMABIEM 3TiTHO 3 YHHHHM
3aKOHOJIABCTBOM YKpaiHHM, siIKa MOXKE€ BUKOpUCTOBYBaTHCs KilieHTOM Ui 1HIIMX BiIacCHUX MOTped (B TOMY
YUCIT, IS 3apaxyBaHHs 1HITUX F'OTIBKOBHX Ta OE3rOTIBKOBHUX IEPEKa3iB);

3apmiaTHui NMPOEKT — KOMIUIEKC BITHOCMH MK bankoM, IlianmpueMmctBOM-poOoTOAaBLEM Ta
npaniBHuKamMu Takoro IlianpueMcrBa-po60TOAaBI, BU3HAUEHUX YKJIQJACHUMH BiANOBIIHUMHU JOrOBOPaMH, B
YacTHUHI 3apaxyBaHHs 3apoOiTHOI ruiatu Ha KapTkoBi paxynku/CyOpaxyHKH MpaliBHUKIB (CHIBPOOITHUKIB)
[TinnpuemcTBa-poboTONaBLIA, BIIKpUTI B baHky, Ta cynipoBopkeHHs Takux KapTkoBux paxyHki/CyOpaxyHKiB
Ha YMOBaX, MOro/pkeHux 3 [limprueMcTBOM-poOOTO1aBIIEM.

3acio KEII - anapatHo-porpamMHuii abo amapaTHU NPUCTPiil 4M mporpaMHe 3a0e3neueHHs, SKi
peanizyloTh KpunrorpadgidHi aJrOpUTMH TEHepamii map KIo4iB Ta/abo CTBOpPEHHS KBali(hiKOBaHOTO
SJIICKTPOHHOTO TIAMKCY, Ta/ab0 MepeBipKH KBaTi(h)iKOBAHOTO EIIEKTPOHHOTO MIAMKCY, Ta/abo 30epiraHHs
0COOMCTOTO KItoUa KBalli(pikOBAaHOTO €IEKTPOHHOTO MiAIHUCY, IKHH BiANOBi1ae BUMoraM 3akoHy Ykpainu «IIpo
€JIEKTPOHHY 1IeHTU(DIKAIII0 Ta eNeKTPOHHI JOBIPYl MOCITYTH.

3asiBHMK — yIIOBHOBaKeHUH npencTaBHUK [lianucysaya, sikuit € Kilienrom banky, sikuil Ha 3aKOHHUX
nifcraBax 3Bepraerhes 10 KHE/II 3 metoro opranizaniii ta npoBenenHs peectpaunii [linnucyBaua — Knienta
banky, orpumanns nocayr Bix KHE/III, a Takox 3MiHM HOro JaHUX (PEKBI3UTIB) B YCTAHOBJIEHOMY MOPSIIKY.
Sxio B ocHOBHUX AaHUX (pekBizuTax) KBamidikoBanoro ceprudikara BikpuToro kitoua [linnucysaua, skuit
€ Kiientom banky, chopMoBaHoTo 32 3BepHEHHSIM 3assBHUKA, 3a3HAYAIOTHCS PEKBI3UTH 3asiBHUKA, TO 3assBHUK
1 [TinnucyBay, sixkuii € Kimientom banky, € oqHuM cy0'eKTOM.

InTepHer-6ankinr — Ilpogykr banky ans HamanHa KiieHtam nociayr JIuMCTaHIINHHOTO
oOciyrosyBanHs B Cucremi JIBO 3a jonoMororo kaHaiis 3B’ 13Ky, BU3HaueHHX B TokymeHTauii Cucremu B0,
ta yepe3 Caiir banky. IIpoaykt no3sonse Knienty orpumyBaru [Hpopmaniiini nocayru banky, nociayru 3
nepekasy KOLITIB 3 BUKOPUCTAHHSAM IUIATDKHUX pPEKBi3uTiB KapTku Ta BMKOHYBAaTH iHIII Aii B pamkax
TeXHOJIOTTYHO1 (pyHKIioHanbHOCTI [IponykTy micis peectparii KnienTa sik kopuctyBaua y Cucremi JJBO Ta
ycIinHoi foro aBrenTudikanii bankom npu koxxHoMy BxoJii B Cucremy /1bO uepes Caiit banky.

Indopmaniiini mocayru — nociyru, siki HagaroTbest bankom Kiienty/Jlepkatento monao iHdopmarii
npo crad CyOpaxyHky Ta KapTkoBoro paxyHky, akTyanbHui Butparauii 6ananc no KaprkoBomy paxyHky abo
Cy6paxynky, BukoHaHi omnepariii 3 Kaptkoro/Cy6paxynkom/ KapTkoBUM paxyHKOM, TOIIO, MMOCTYTH 31 3MIHU
CTaHJapTHUX MapaMmeTpiB BUKopucTaHHs KapTku (Hampukiana, 3MiHa ABTOpH3alidHUX JIMITIB, 3MiHa [1IH-
KoAy, BKItOUeHHs!/BiakmoueHHs (yHkuii 3DSecure, brokyBanus/Po36nokyBanns Kaptku To1io), 3rigHo 3
TapupHuMH TUTaHAMH BiMOBIAHO 10 MOPAAKY poOoTH KOHTAaKT-LEHTPY, TEXHOJOTIYHOT (PYHKIIIOHATBHOCTI
BianoBigHux [IpoaykTiB (MoOGinbHuit 6ankinr, InTepHer6ankinr, SMS-banking) Tomro, Ta He nependayarOTh
MOYKJIMBICTh 31MCHEHHS MJIATIKHUX orepalii (mepekasib).

Kaprka «llIkoasipa» — Kaprka, emiToBana bankoM Ha iM’s MaJOJiTHBOI Ta/ab0 HEMOBHOJITHBOI
0oco0HM Ha MiJICTaBl BIAMOBIAHOTO MUCHMOBOTO 3BepHEHHS KirieHTa — omHOTO 3 0aThKiB, a00 YCHHOBHUTENS,
OMIKYHa/MIKITyBalbHUKA (Jlall — 3aKOHHUW NpencTaBHUK AUTHHM). Ilpu npomy BBaxkaerbes, mo KiieHT —
3aKOHHMM MPEACTaBHUK AUTHHU OOPMUB BIAMOBIIHI IpaBa HAa PO3MOPSAHKEHHS KOILITaMH, PO3MILICHUMH Ha
KapTkoBoMy paxyHKy, Takiii MaJONITHIH a00 HEMOBHOJITHIA 0cO0l NUISIXOM TMoAaHHS baHKy BiamoBigHOL



NUCbMOBO] 3asBU Ha Bumyck JlomatkoBoi kapTku. Kaprka «llIkossipay 3aMOBISIETHCS 32 YMOBU HasiBHOCTI Y
Kiienra 6ynp-sxoro Ilakery.

KaprkoBuii paxyHOK — MOTOYHHMIA PaxXyHOK Omepallii 3a SKUM 3I1HCHIOIOTHCS 3 BHKOPHUCTAHHSIM
Kaprok. lns okpeMoro aHamiTHUYHOro oONIKy omepaliil 3a KOXKHUM KapTkoBuM IIpoaykrom mnpuadaHuM
Kiientom B Mexkax [Takery bank Moxke BukopuctoByBaTH okpemi CyOpaxyHKH, 3arajJbHUNA KOHCOJIIJOBAaHUN
OanaHc 3a IKUMU J10piBHIOE OanaHcy o KapTkoBoMy paxyHKYy.

KpauidikoBaHa e1eKTPOHHA MO3HAYKA Yacy — €JICKTPOHHI J]aHi, K1 OB’ SI3yI0Th 1HIII €IEKTPOHHI
JlaHi 3 KOHKPETHIM MOMEHTOM 4acy JUIs 3aCB1TYCHHS HASBHOCTI IIUX €JIEKTPOHHUX JIJAHUX Ha I1eii MOMEHT 4acy.

KBanidikoBanmnii enexkrponnuii mignuc (naJji - KEII) — ynockoHaneHu# eMeKTPOHHUMA MIAMNC, SKHMA
CTBOPIOETBCS 3 BHUKOPUCTAHHSAM 3aco0y KBamipiKOBAHOTO €JIEKTPOHHOTO Mianucy 1 Oa3yeTbCcst Ha
KBaJTi(piKOBaHOMY CepTH(IKaTI BIIKPUTOTO KIIIOYa.

KpauidikoBanmii ceprudikar Binkpuroro kioua (nani - Ceprudikar) — ceprudikar BiIKpUTOro
kimroua, sikuii Bugaerbcss KHEJIII.

Kaient — ¢izuuna ocoba (pe3ugeHt abo HEpe3UACHT), sika ykianae Jlorosip 3 bankom Ta BiakpuBae
PaxyHok.

KHEII — xBanidikoBanuii HamaBay eneKTpoHHux AoBipunx nociayr Ab « YKPI'TASBAHK».

Komicia — Bapricte mnocnyr, ski KiieHT moOromxyerbcs oOmjiadyBaTd 3a KOMIUIEKCHE
pOo3paxyHKOBOKacoBe oOciyroByBanHsi bankom Paxynky Kiienta 3rigno ymoB nux IlpaBun ta Tapudis, siki
po3mimeni Ha o¢iniiiHomy Caiiti banky. Kowmicis 3a mocimyru 3 po3paxyHKOBO-KacOBOTO OOCITYTOBYBaHHS
bankom Paxynky (Ilakery), BUmycK/iepeBHITYyCK OCHOBHOi/monmaTkoBux Kaprtok Tta SMS-iHdopmyBaHHs
PO3paxoBYETHCS Y pO3Mipax Ta B CTPOKH, 1110 BU3Ha4YeHi B TapudHomy 1utani Ta nux [IpaBunax. HapaxyBanus
3a3HAYCHUX KOMICil BiIOYBAE€ThCS NUITXOM XOJIyBaHHS CYMH BapTOCTI BIIOBITHUX MOCTYT 1Mo PaxyHky, Ta
3a HasgBHOCTI Ha PaxyHKy JOCTaTHbOI CyMH KOWITIB (sl CIUIATH BapTOCTI IMOCIYr B TIOBHIH Cymi) —
BiJI0YBa€ThCS CMHCAHHA (CIIaTa) BapTOCTI mocayr nuisixoM JlebeToBoro nepekasy komris 3 Paxynky. Kowmicii,
K1 BCTaHOBJIeH] TapuHUM MJ1aHOM 32 BUKOHAHHS onepalliif 3 kKapTkoro/PaxyHKkoM, po3paxoBYyIOTHCSI B MOMEHT
BUKOHAHHS Takoi omeparii Ta CHHCYIOTbcs 3 PaxyHKy B MOMEHT BioOpakeHHS BIANOBIAHOI omeparii Mo
Paxynky. ¥V pa3si HeoctaTHOCTI Ha PaxyHKy cyMH KOIITIB JUIs BUKOHAHHS OIepallii 3 BpaxyBaHHSIM KOMicii,
omeparii BIAXWISAEThCS.

Kowmicis 3a poaaTrkoBy mociayry - BapTiCTh J0JAaTKOBOI abo CyNMyTHBOI mociyru, siky KiieHt
MOTOJIKY€ETHCS OIUTavyBaTH 3riiHO yMOB X [IpaBuin ta Tapugis, mio po3mimieni Ha odiniiiHomy Caiiti banky.
Cnucanns Kowmicii 3a momatkoBy a00 CyMyTHIO MOCTYTY BiOYBaeTbCs HUISIXOM JeOETOBOTO TEpeKasy 3
KaptkoBoro paxynky/CyOpaxyHKY, 3a sIKUM 3/1HCHIOEThCS 3amoBiieHHs! Kimientom JlomatkoBoi nocimyru abo 3
Oynp-sxkux iHmMx KaprtkoBux paxyHkiB/CyOpaxyHkiB Kiienta y Tepmin, nepeabauenuii Tapudamu. bank
moxe BinMoBUTH KitieHTy y HamanHi JlogaTtkoBoi mocinyru y pasi HemoctatHocTi Ha KapTkoBomy
paxyHky/CyOpaxyHnky Kuienra (inmumx KaprkoBux paxynkax/CyOpaxyHkax KiieHta) cymu KOWITIB AJst
OIJIaTH KOMicii.

Komnpomeranisi ocooucToro kijiw4ya — Oyap—sKa MOJisl, M0 MPU3BENIa a0 MOXKE MPU3BECTH J0
HECaHKITIOHOBAHOTO JOCTYIy A0 OCOOMCTOro KiIroyva.

Kpenut — rpomosi komrru, mo HagaroThes baakom KiienTy Ha nmpuabdaHHs TOBapiB/poOIT/MOCTYT ISt
3a/10BOJIEHHSI MOTpeO, He MOB’A3aHMX 3 MiANPHUEMHUIIBKOIO, HE3aJEKHOK MPOQECiiiHOW MiSNIbHICTIO abo
BUKOHaHHS 000B’SI3KiB HAlIMaHOTO IpalliBHUKA, HA YMOBAaX MOBEPHEHHS, CTPOKOBOCTI Ta IUIATHOCTI. Y IUX
[IpaBunax Bu3zHaueHi yMoBH KpeauTHUX [IpoaykTiB, 1o nepeadavaroTs Buaady crnoxusuoro Kpenury.

JlimiT /lo3BoJieHoro oBepapagry (ado JlimiT) — MakcuManbHa cymMa KOLITIB, Y Mexkax sikoi KiieHt
orpumyBatume Kpeaur. Po3mip Jlimity BuzHavaeThcst bankom BianosigHo 10 oOpanoi Kiientom Iporpamu
KpeIMTYBaHHS MiCIs OLIHKU KpeauTocrnpomMoxkHocTi KiienTa BinnoBinHO 10 BUMor 3akoHy Ykpainu «IIpo
CTHOXHBYE KPETUTYBAHHSD.



MuTTeBHii KpeauToBHHl mepeka3 (a0o MwuTreBmil mepeka3) - KpEeIUTOBHMM Iepekas, 10
BUKOHYETHCS HEBIAKIAIHO 3 MOMEHTY NpUHHATTA [ImaTixHOT 1HCTpYKIIT B Oyab-aKy 3 24 TOIWH Oyab-sIKOTO
KaJIEHAApHOTO JTHS.

MikHapoaHa miaTizkHa onepaitisi - ornepariist y sSikiii eKBalipoM € HEpEe3UACHT Y KpaiHHu.

MiuniMajabHuii 006cAr onepamii 1y Hagcuiaanusa SMS-noBizomiieHb (namn Takox — MiHIMaITbHUN
o0csr omeparlii) - BCTAHOBJICHHH baHkoM MiHIMalbHUNA po3Mip oreparlii 3a PaxyHkoM, npo 3/1iiHCHEHHS SKO1
bank mosigomisie KitienTa nuisixom Haicunanas SMS-TI0BiIOMIIEHh HA HOMEP MOOUTBHOTO TelNeOHY B MEKAX
npunbanoro kiiearom [pogykry SMS-banking. IIpo BcTaHOBIEHHS/3MiHY 3HAUEHHSI MiHIMAJIBHOTO 00CATY
omnepauii ays Haxcwianas SMS-nioBinomiens bank po3mintye indopmariiro Ha CaiTi.

MiniManbHui mocTiliHUIA 3aJIMIIOK — MTOCTiHHA (He3MiHHA) YaCTHHA (JaKTUYHOTO 3IMIIKY KOIITIB
Ha Kaprui (#a Bignosinnomy it KaprkoBomy paxyHky/CyOpaxyHKy) MpoTsroM Po3paxyHKOBOTO MicsIs, sKa
JIOPIBHIOE HAMMEHIIIOMY cepel (PaKTHYHUX 3aMIIKiB KomTiB Ha KapTkoBomy paxyHKy/CyOpaxyHKY Ha KiHEIb
KOKHOTO JHS Po3paxyHKoBOTO MicsIls.

MinimManabhili naatik (momicsynuil miatik no KpenuTy) — po3mip MIOMICSYHHUX 3000B’s3aHb
KnienTa oo noramenHs yacTuHu 3a0oproanocTi 3a JlimiTom Jlo3BosneHoro oBepapadry, ki mijsraioTh
000B’SI3KOBOMY BHUKOHAHHIO MHUIIXOM 3apaxyBaHHS KomTiB Ha KapTkoBuil paxyHok a0o BiINOBIAHUUN
CyOpaxyHOK y CTpOKH, BH3HaueHi ykinaaeHum JloroBopom. Po3mip MiHIMaIbHOTO TUIATEXY PO3PAXOBYETHCS
SIK MPOIICHTHA YacTKa BiJ (akTUIHOI 3a0oproBanocti 3a Jlimitom [lo3BosieHOrO OBepapadTy cTaHOM Ha 1-e
YUCIIO MICAISA, aje He MEHIIe MIHIMaJIbHOTO pPO3Mipy, BCTAaHOBJIEHOrO BiAmoBigHOK [Iporpamoro
KpenutyBanus. Po3mip Takol mpoLieHTHOT YaCTKH BU3HAYAEThCs [IporpaMoro KpeauTyBaHHS.

MiniMajbHuil moOMicsiYHHH 000B’SI3KOBHII IJIATIXK - PO3MIp IIOMICIYHHMX 3000B’si3aHb KitieHTa
HI0JI0 TIOTallleHHs YacTUHU 3a0oproaHocTi 3a JlimiToM J{o3BoneHoro osepapadTy, HApaXxOBaHUX MPOLICHTIB
(32 HAsBHOCTI), BUCTABJCHOI /10 OIJIATH IOJACHHOI KOMICIi (32 HasgBHOCTI), SIKl MiUISITal0Th 00OB’I3KOBOMY
BUKOHAHHIO [UIIXOM 3apaxyBaHHs KomTiB Ha KapTkoBuii paxyHok abo BianoBigauii CyOpaxyHok. CTpoku
000B’3KOBOT0 BUKOHAHHS IIOMICSYHUX 3000B’s13aHb KilieHTa 111010 MOramieHHs 4acTHHHA 3a00proBaHoCTI 32
Jlimitom Jlo3BosieHOrO OBepapadTy, HapaxOBaHUX MPOIEHTIB (3a HAsBHOCTI), BUCTABJIEHOI JO OIUIATU
IIOZICHHOI KOMIcCil (32 HAasBHOCTI) BHM3HAYalOTbCd YMOBaMHU YKJajaeHoro JloroBopy Ta BIANOBIAHOIO
[Iporpamoro KpenuryBanus. Po3mip MiHiManbHOrO mMOMICSYHOTO 00OB’SI3KOBOTO IJIATEXY pPO3PaxOBY€EThCS
K cyma MIHIMaJbHOTO IUIaTEXy, CyMa HApaXOBAaHUX IPOLEHTIB 3a KopucTyBaHHs JlimiTom /lo3BosieHOTO
oBepapadry 3a Po3paxyHKoBHIl Micsilb, BHCTaBlI€Ha A0 OIJIaTH IIOJEHHA KOMICis (3a HasBHOCTI) 3a
obcnyropyBanHs Kaptku no CyOpaxyHky/KapTkoBoro paxyHky Ha sikuii BctaHoBisieHo JlimiT Jlo3BoseHOoro
oepapadry. Cyma MiHIMansHOTO IOMICIYHOTO 000B’ I3KOBOTO IIATEXKY HIOMICSIISI PO3paxoByeThest bankom
Ta noBinomiserbes Kiienty He mizHime apyroro OmepauiifHOro AHS, HaCTYHHOIO 3a 1-M 4HCIOM Micsld,
nuisixoM Hajacwianus [ToBimomnenns Ha Homep moGinsHOTO Tenedony Kiienra. ¥ Bumaaky HECBOEUaCHOTO
norameHHs MiHIMaJbHOTO HIOMICSYHOTO OOOB’S3KOBOTO IUIATEXKY 3aCTOCOBYEThCS INTpad, SKIIO IIe
nependaueHo ymoBamH ykiajaeHoro JloroBopy Ta/abo Tapuduum miaHom Ta BigmnoBigHowo IIporpamoro
KpenutyBaHHs.

Mobinbuuii 6ankinr — Ilpoaykr, mo nependauvae obcmyroByBanHs Kiienta B Cucremi JIbO 3
BUKOPUCTAHHSM IIATI)KHOTO 3aCTOCYHKY Ha MOO1IbHOMY npucTpoi KimienTa (1o pekomenioBanuii bankom ta
npaiiioe mija onepariifnoro cucremoro i10S/Android). [Ipoaykr no3sonsie Kiienty orpumyBatu [ndopmaniiini
nociayru baHky, mociyru 3 nepekasy KOIITIB 3 BUKOPUCTAHHIM IUIaTIKHUX PeKBi3UTIB KapTku Ta BUKOHYBaTH
1HII A1 B paMKax TeXHOJIOT1YHOT pyHKIiOHaIbHOCTI [IpoayKTy micis 3aBaHTaKEHHS TUIaTIHKHOTO 3aCTOCYHKY
Ha CBiil MOOUTbHUHN mpucTpiid, peecTpauii Kiienra sk kopucryBada y Cucremi JJBO Ta ycmimHoi iforo
aBTeHTHiKauii bankom rmpu koxkHoMmy BxoJii B Cucremy /1O yepes miaTi>kKHUN 3aCTOCYHOK.

MomenT npuiinsarrTsa IlaaTikaol iHcTpykuii Ha BUKoHaAaHHS MHUTTEBOI0 KpeaIUTOBOIO NepeKasy
- 3a(hikcoBaHMI B omnepauiitHo-0011K0BIM cucTteMi banky yac HaaxomkeHHs 10 Hboro [InaTikHOT IHCTPYKIIT
Bix KitieHTa, He3amexHo BiJ] TOAMHU a00 KaJIeHJapHOTO IHS 11 MPUWHSTTS.



HecankuionoBana 3afoproBaHicTb — rpormroBa 3a0oproBanicte Kiienta mnepen bankowm, sika
BUHHKAE B pe3yJIbTaTi MPOBEICHHS BUIATKOBUX oneparliii 3a KaprkoBum paxynkom/CyOpaxyHKOM y 3B’ SI3KY 3
TAM, 110 CyMa TaKuX oOlepamid mnepeBunrye po3Mmip BwurpatHoro Oamancy 3a KaprkoBum
paxynkoMm/CyOpaxyHKOM, 30KpeMa, y BHIAJKaxX, KOJIM omeparii 3JiHCHIOIThCA 0e3 ABTOpH3aIllii, KOJU
pO3paxyHKH 3a OIlepalliiMi BHKOHYIOThCS y BallloTi, BiAMIHHIA Bigx Bamotd KapTkoBoro
paxyHky/CyOpaxyHKy, y BUIIaJIKaX TEXHOJIOTTYHUX 3001B TOIIIO.

Heycroiika — mrpad, nens, abo iHmn ruiatu nepenodoadeni JJorosopowm, ski [losumuanpauk (KitieHT)
NOBHMHEH CIIATUTH Y pa3i HopyiieHHs yMmoB JloroBopy.

Homep Mo06isibHOTO TesieOHY — KOHTAaKTHUI HOMEp MOOLTbHOTO Tenedony, 3a3Hadennii Kimentom
y 3asBi-10T0BOpI, 200, Y pa3i Horo 3MiHH, MOBigoMIIeHHH KiTieHTOM MIISIXOM MOIaHHS MUCEMOBOTO 3BEpHEHHS,
II0 BUKOPUCTOBYETHCS 3 METOK BHUKOHAaHHS 3000B’s3aHb CTOpiH B YacTHHI 1H(QOPMYBaHHS IIpO
Brpary/bnokyBanus/Po36nokyBanas Kaprok, mpo cymu 3000B’s13aHb 3a yKjiIageHUM JloroBOpoM, B YacCTHHI
inentudikamii Jepxarens npu Horo teinehoHHOMY 3BepHEHHI 10 banky, 3000B’s3anp CTOpiH B 4YacTHHI
oOMiHy iH(popMartiero mia yac renepariii [1IH-koniB, mix yac BukoHanHs onepaiiii i3 BBeneHusm OTII-napounis,
Ta 1HI01 1H(opMallii, 000B’3KOBOI Il HalEeKHOro BUKOHaHHS CTOopoHaMH yMOB ykiazeHoro JloroBopy Ta
BUMOT YHHHOTO 3aKOHOJaBCTBa YKpaiHu. Takuii HoMmep TenedoHy BBaxkaeTbcss CropoHamu JloroBopy
ocHoBHUM. Kpim ocHoBHOTO HOMepy moGinbHOTO Tenedony KiienT, 3aBuacHo moBizomuBmu mpo 1e baHk,
MOYK€ BUKOPUCTOBYBATH 1HIIUHI AoxatkoBuii Homep MoOinbHOTO Tenedony ais e oTpuMaHHs 3BEpHEHb
banky, B nopsiaky, BusHaueHoMy yHKTOM 1.12 IIpaBu.

OpnopasoBuii uugposuii napoas (OTP-napoJb) — naposib 0JHOPA30BOI [il, AKUH aBTOMATUYHO
reHepyeTbes Ta focraBisersesi bankom Kiienty - kopucryBauy cucremu JIbO 3a nonomororo ITosinomieHs
Ha ocHoBHMI Homep MobinbHOrO Tenedony KiieHTa Ta BUKOPUCTOBYETHCS OCTaHHIM JIS MiATBEPIKEHHS
onepaiit/aiit B Cuctemi JIbO Ta/abo omepariii 3 KapTkoro B cucteMi en1eKTpOHHOT KOMEpIIil (4epe3 Mepexy
IaTepHer).

Onepauiiinuii 1eHb — JI€Hb, IPOTATOM SKOTO baHK 3iliCHIOE CBOIO HiSUIbHICTH, HEOOXIAHY IS
BUKOHAHHS IJIATIKHUX OMepallii, Ko baHk 3TiIHO 3aKOHO/IaBUMX aKTIB YKpaiHu (B TOMY YHCII1 HOPMAaTHBHO-
npaBoBUX akTiB HarlonansHOro 6aHKy YkpaiHnu) 3a1icHIOE onepalii 3a fopydeHHsmu Kiienra. Kanengapna
nata OnepauiifHOro JHsS BU3HAYAETHCS 3 YpaxyBaHHSIM BUMOI HOpMaTHMBHO-NPAaBOBUX akTiB HarioHanbHOTO
Oanky Ykpainu Ta npaBui CucteMHu elnekTpoHHUX IuiarexiB HamionaneHoro 0anky Ykpainu (CEII).
OnepariiiinuMm 1HeM baHky € Oynb-SKuil BUXITHUN, CBATKOBUN 4M HEpoOoumil eHb, ko [lnaTixai onepaii
3nificHIoOThCsl KitieHToM 3a jomomMororo 3aco0iB JUCTaHLINHHOI KoMyHikauii a®o IlmaTikui oneparii
3NIHCHIOIOThCST BaHKOM B aBTOMAaTH30BAaHOMY PEKMMI BIANOBIAHO JI0 3aKOHOJABCTBA YKpaiHM Ta/a00 SKIIO
3niicHeHHs [lnarixHMX omepamiii B BUXIJHUM, CBATKOBUM 4Yu HepoOOUMHl NeHb MpsAMO IependayeHe B
ykiagenux 3 Kiientamu gorosopax.

OnepauiiiHuii yac — 4yacTHHA ONEPALIMHOTO THS, IPOTATOM SIKOT IPUIIMAIOThCS MIATIKHI IHCTPYKIIIT
Ta IHCTPYKUIi Ha BiAKIMKaHHSA. TpuBaNiCTh ONEpaliifHOrO 4yacy BCTAHOBIIOEThCS baHKOM camMoOCTiHHO Ta
3aKPIIUIIOETHCS HOr0 BHYTPIIIHIMU JOKYMEHTAMH.

OcHoBHa kaptka — Kaptka, mo BianmosigHo g0 1ux [IpaBun emitoBana Ha iM’st KitieHTa B Mexax
[Tponykry/Ilakery.

Oco0ucTuii KJII0Y — IapaMeTp aIrOpUuTMy aCUMETPUUHOTO KPUMITOTpapidHOTO NePEeTBOPEHHS, SIKUI
BUKOPUCTOBYETHCS SIK YHIKaIbHI €JIEKTPOHHI JIaH1 JJIs1 CTBOPEHHS €JEKTPOHHOTO MiAMUCY TOCTYIHUN TIIbKH
[lignucyBauy, a TakoXX y LIISAX, BU3HAUEHUX CTaHIApTaMM Ui KBaTi(piKOBaHUX cepTU(IKATIB BIIKPUTUX
KJTFOYiB.

OcoOucTnii mapoap — Bigomuil Tinbku Kiienty-kopuctyBauy Cucremu JBO HaOip mudp, mitep
Ta/abo CHUMBOJIB, IO pa3oM i3 IMEHEM KOpPUCTyBaya BUKOPUCTOBYETbCs s aBTeHTHU(ikamii Kiienra y
Cuctemi [IBO. Iicns peectpaii kopuctyBada y Cuctemi JIbO na Homep moGinsHOTO Tenedony KopuctyBaua
HaaxoauTh SMS-noBinomnerHs 3 OTP-maponeM, sikuii miasrae 000B’s13koBii 3MiHI Ha OCOOHMCTHIT MapoJIh

nicis mepiroro Bxoay Kopucrysaua y Cucremy J15O.
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IMaker — HaGip IIpoxykTiB Ta mocnyr, Bu3HaueHuil TapupHUMH TUIaHAMHU, SK PABUIIO, 00’ €THAHUX
CIITBLHOIO BapTICTIO, IO Tmepeabavae Bumgady KapTku, BiAKpUTTS Ta CynpoBoKeHHs KaptkoBoro
paxyHky/CyOpaxyHKy, miakiarodeHds 10 SMS-banking Ta ymoBu orpuManss KilieHTOM 1HIIMX CyMpPOBITHUX
[TponykTiB/ 10JATKOBHX Ta/ab0 CYMyTHIX MOCTYT B MEXax Ta 1mo3a Mmexxamu [lakery.

IMacnmopt cnokUBYOro Kpeauty — iHdbopmaris, mo Hamaerbcs KIli€eHTYy 10 TOMAaHHS HUM
3asBugorosopy i3 3amoniieHuM JlimiTom Jlo3BosieHoro oBepapadty y nopsaaky Ta 3a Gopmoro, BU3HAUEHUMU
3akoHoM Ykpainu «lIpo cioxuBue KpeauTyBaHHS».

IlepeBi3HuK — KOMMaHidA, siKa 3AilcHIOE anpecHy noctaBky Kaprok Kmientam banky Ha migcrasi
yKinaeHoro Mix bankom ta [TepeBi3HHKOM IOrOBOpY Ta Ma€ BCi HEOOX1THI JTiIeH311 (103BOJIHN ) HA IEPEBE3CHHS
3riJHO YNHHOTO 3aKOHO/IaBCTBA Y KpaiHH.

Iepconanbuuii inenrudikaniiinuii Homep (INIH-kox) — cexpeTHmii P POBHIA KO, TOTPIOHUHN IS
€JIeKTPOHHOI 11eHTudiKaIii HanexHoro Jlepikarens mia yac 3MiiMCHEHHS onepallii 3 BUKOpucTaHHsIM KapTku.
[TIH-xox moxke HagaBaTucs Jlepxkatento y crenianbHoMy KoHBepTi (nani — [TIH-koHBepT) abo reHepyBartucs
y npotueaypax, BusHaueHux uumu [Ipasunamu.

[MinnucyBau — ¢izuyHa ocoda, sika CTBOPIOE €IIEKTPOHHHIM ITiITHUC.

IMinbroBuii mepiox — ue mepiox kopuctyBaHHs Jlimirom [lo3BoneHoro oBepapadTy, Ha SKHA
BCTaHOBIIIOETHCS OKpPEeMa 3HIKEHA MPOIICHTHA CTaBKa, pPO3MIp SKO1 3aTBEPIKY€EThCS baHKOM Ta BU3HAYAETHCS
BignoBigHOto Ilporpamoro kpeauryBaHHs. [liTbroBuil mepiog TOYMHAETBCA Yy JaTy BUHUKHEHHS
3aboproBanocti 3a Jlimitom J[lo3BoieHoro oBepapadTy Ta TpHBaE€ 1O JaTH TIOBHOTO ITOTAIICHHS
3aboproeanocTi 3a KaptkoBuM paxyHkoM ab6o BiamoBimauMm CyOpaxyHkoM PaxyHKy (BKIIFOYHO), ajieé HOTO
TPUBAJICTh HE MOKE MEPEBUIIYBATH TPAHUYHOI KUTBKOCTI JTHIB, BCTaHOBIEHOI [IporpaMoro KpenuTyBaHHS.
[Tpotsirom ctpoky aii Jlimity Jlo3BoseHoro oBepapadTy 3a BianoinHow [Iporpamoro kpeauTyBaHHs 10pa3y
micisl TMOBHOTO MoramieHHs: 3aboproBanocti 3a Jlimitom Jlo3BoneHoro oBepapadTy Ta MpU HACTYHHOMY
BUHUKHEHHI 3a00proBaHOCTI MOYMHAETHCS HAcTynmHui [limbroBuil mepion. MOXKIHMBICTH BUKOPHCTaHHS
Knienrom [IlinbroBux mepioaiB 3a oOpaHuM kpeauTHuM [Ipoaykrom Bu3HawaeTbesi [Iporpamoro
KpeAUTYBaHHS, 3a3HaY€HOI0 Y 3asB1-J0TOBOPI.

IInatixkna iHcTpykuia — posnopsypkeHHs Kiienta (abo y Bunaakax, nepeadadeHHX JTOTOBOPOM
Ta/ab0 BUMOramMH 3aKOHO/IABCTBA, 1HINIOT OCOOU-1HIIIaTOpa IUIATIKHOI oneparlii) HagaHe baHky, Sk HajaBauy
IUTATI)KHUX TOCTYT, 1010 BUKOHAHHS MJIaTikHOT onepattii. @opma [1naTikHOT IHCTPYKIIT BIANOBITa€ BUMOTaM
JII0YOTO 3aKOHOJ/IaBCTBAa YKpaiHU Ta HOpMATUBHO-IIpaBoBUM akTaM HarionaneHoro 6anky Yxpainu. @opmu
[Tnati>kHUX IHCTPYKIIIM HaBeJeH1 B 1oAaTkax 10 uux [IpaBui.

Ilnariczkna xkaprka (Kaprka) — enekTpoHHMM IUIaTiKHUM 3aci0 y BUIVISIAI €MITOBaHOI B
YCTAHOBJICHOMY 3aKOHOJABCTBOM Y KpaiHU MOPSAJIKY IIACTUKOBOI UM 1HIIOTO BUTYy KapTKH.

bank emirye Kaprtkm [lnarixaux cucrem Visa International Service Association/MasterCard
International Inc./UnionPay International (mami — Visa/MasterCard/UnionPay) ta HarionanbHoi mmati>kHOT
cUCTeMH «YKpaiHChbKUH miatixHui npoctip». I1ig repminom «Kaptka» y mux [IpaBunax maroTbcs Ha yBasi
yC1 eJIEKTPOHHI TIaTKH1 3ac00U, TII0 BUKOPUCTOBYIOThCs KitieHToM Ta [loBipeHUMHU ocobamu iis 3/1IHCHEHHS
onepaniii 3a KaptkoBum paxynkom. [lonstrs «Kaprtka» Bkitouae B ceOe MOHATTS «OCHOBHa KapTKay,
«JlomatkoBa kapTka», «CmMapT-KapTKay.

Omnepartii Ta HamganHs mocayr 3a KapTkorw 3IIHCHIOIOTBCS Ha yMOBaxX 3aTBepkeHOro bankom
[Tponykry/IlakeTy 3 ypaxyBaHHSIM I[IJTLOBOTO BUKOPUCTAHHS KOIITIB.

IlnaticzkHa cumereMa — cucreMa /s BHUKOHAaHHS IUIATDKHUX omepauid i3 ¢opManbHUMH Ta

CTaHJAPTU30BAaHUMH JIOMOBJICHOCTSIMU 1 3aTaJIbHUMU MPaBWIIAMHU MK YYaCHUKAaMU IJIATI)KHOI CUCTEMHU.
ILnaTizkHa cxeMa — YMOBH, 3T1IHO 3 SIKUMH 3[1HCHIOIOThCA orepallii 3 BUKopucTaHHaM KapTku.
JleGeToBa muiaTikHa cxema nepeadavae 3aiCHEHHS TUIaTIKHUX omepaliil 3 BukopuctanuaM Kaptok
B MeKax 3aJIMILIKY KOUITIB, 110 00J1iKOBYIOThCs Ha KapTkoBoMy paxyHky/CyOpaxyHky KiienTa.
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JleGeToBO-KpeMTHA TUIATDKHA cXeMa nepeadadae 3iMCHEHHS IUIATDKHUX — omepamiii 3
BUKOpUCTAaHHIM KapTok B Mexax 3aJuIIKy KOIITIB, 110 00J1iKOBYIOThCS Ha KapTkoBoMy paxyHky/CyOpaxyHKy
KitieHTa, a K110 iX HeIoCTaTHRO a00 HEMae, TO 3a paxyHOK HajgaHoro bankom Kpeaury.

KpeautHa narikHa cxema nepeadadae 3iHCHEHHS TIATIXHUX orepaliil 3 Bukopuctanuam Kaprox
3a paxyHOK KoiTiB, Hajanux Kimienty bankom y Kpeaur.

IlnaTixkHe TOBiAOMJIEHHSI — CYKYOHICTh JaHUX B EJICKTPOHHIM QopMi, Ha MiACTaBl SKHUX
3IHCHIOIOTHCS PO3paxyHKH 3a onepariro 3 KapTkoro, 1110 BU3Haya€e BUJ Omepallii Ta CyMy KOIITIB, Ha SIKYy BOHA
BUKOHaHa, ieHTudikamiitni nani Emitenrta, ExBaiipa Ta iHmi qani, Bu3Ha4eHi npasuiamu [natixnoi cucremu.

IMnaTiskauii 3aCTOCYHOK - mporpamMHe 3a0e3MEYCHHS, MO0 Ja€ 3MOTy KOPHUCTyBady iHIIIIOBATH
IUIATDKHY OIEpalliio 3 paxyHKY IUIaTHHKA (Y TOMY YMCI 32 JOMOMOTOIO IUIATIKHUX IHCTPYMEHTIB) Ta/abo
3IIHCHIOBATH 1HII oreparii, nepeadadeHi JOroBOPOM 3 Ha/laBaueM IUIATKHUX MOCIYT.

I[natiskauii iHCTPpyMEHT - TepcoHaNi30BaHMiA 3acid, MpUCTpid Ta/abo HAOIp mpouexyp, IO
BIJIMOB1/Iaf0Th BUMOTaM 3aKOHO/IaBCTBa Ta nmoropkeHi Kimientom 1 bankom st Hananus [InatixxHoil iHCTpyKIii.

IToB’s13aHi 0co6M — 11e ropuaAnYHI Ta/abo Gi3uuH1 0COOH, BITHOCUHHU MIX SIKHMHU MOXKYTh BILUIUBATH HA
YMOBH YU €EKOHOMIYHI pe3yJabTaTH iX MISUIBHOCTI YW MJISUIBHOCTI OCI0, SIKUX BOHHU HPEICTABISIOTH.
[Tow’s13armmu 1o BigHomeHHIO 10 Ab «YKPI'ABBAHK» ¢iznuanmu ocobamu BianoBigHo HOpM [lomatkoBoro
Kozekcy Ykpainu € nocajgosi ocoou Ab «YKPI'ABBAHK» (I'onosa IIpasninns banky Ta iforo 3acTynHUKH,
l'onosuwmit Oyxranrep, wienu Ilpasninas banky, ['onoBa ta unenn HarnsnoBoi paau baHky), a Takox 4ieHH
POJIMHU TIepepaxoBaHUX IMOCAJTOBUX 0CI0 (YOJIOBIK (IpyXMHA), OATEKH (Y TOMY YHCII YCHHOBIIIOBAYi), JITH
(TTOBHOJITHI/HENMOBHOIIITHI, Y TOMY YHCJIi YCUHOBJICHI), TOBHOPIIHI Ta HEMOBHOPIAHI OpaTH 1 cecTpH, OMIKYH,
MIKJTyBJIbHUK, TUTHHA, HAJI SKOIO BCTAHOBJICHO OITIKY YH IMIKJTyBaHHS.

IMoBinomiieHHs1 — BifmpaBiieHHs: BaHKOM TEKCTOBUX IMOBI1IOMIICHB IPO MPOBEIEH] TUIATKHI orepartii
(BriTrOYar0ud MUTTEBI KPeIMTOBI IIEpeKas3u), 010 HEOOX1THOCTI HAJaHHsI KIIIEHTOM 1H(pOpMaIlii/JOKyMEHTIB
HEOOX1THUX JJIsl TPOBEJCHHS HAJICKHOI MepeBipKH KJIi€HTa, iH(OpMaliiHUX MOBiIoMIIeHb Bl baHky, B ToMy
YHCIIl MOB1IOMIIEHb PEKJIAMHOI'O XapakTepy, 3a JIOIOMOr0l0 MOOUIBHOTO 10/1aTKy baHKy, BCTaHOBJIEHOr0 Ha
MoOinpHOMY mpucTpoi KitieHTa, mocmyr oneparopa MOOLIEHOTO 3B’SI3KY, apecH eNeKTPOHHOI oty (e-mail)
abo iHmux MoOuTEHUX Ta Web cepBiciB (30kpeMa, ane He BHKIOYHO Viber, WhatsApp Ta iHm).
[ToBimomnenHss MoOXyTh po3cuiatucs y ¢dopmari SMS-noBimomnienb, Push-moBigomiienbs Ta 1HIIUMU
peanizoBaHMMHU B baHKy TeXHIUHUMU 3ac00aMu.

IMopis nmpunuHeHHst - 1e OyAb-sIKa 3 HACTYNHUX NEpEeIIueHUX MOMIH, 10 BIAOYJIHCH Micis
yKJIaJlaHHsl MK cTopoHamu Jlorosopy, a came:

- HenoBepHeHHs Kiientom cymu Kpenuty y TepMiH, BctaHoBIeHUH JloroBopowm;

- npexa’siBlIeHHs baHKOM BUMOTH Mpo JOCTPOKOBe oBepHEHHs Kpenuty;

- 3BepHEHHS baHKy 3 1T030BOM PO JOCTPOKOBE CTATHEHHSI KpeauTy, y ToMy 4HCITi, IUISIXOM 3BEPHEHHS
CTSTHEHHsI Ha MalfHO.

IMocayra - Oyap-sika ociIyra, sika HaJaeThesi baHkoM BiAMOBIIHO 10 yMOB JloroBopy.

Iocayra DCC (Dynamic Currency Conversion) — «1uHaMi4Ha KOHBEPTAIlisl BAJTIOT») — 116 HAJaHHS
Toprosuem /lepxartesro MOKIMBOCTI BUOOPY BAJIIOTH ornepailii (30kpemMa I'puBHi), pH 3/11HCHEHH1 onepariii 3a
MeXaMu Y KpaiHH.

IToTouHMii paxyHOK - paxyHOK, 10 BigkpuBaeThcsi bankom KilieHTy Ha JOroBipHiN OCHOBI JUIs
30epiraHHs rpouiei 1 3A1MCHEHHS IUIAaTDKHUX OMNepaliil 3a JONOMOIO IJIAaTLKHHUX 1HCTPYMEHTIB (KpiM
[ToTouHMX paxyHKIB, omeparlii 3a SKUM 31HCHIOIOTHCS 3 BUKOPUCTaHHSIM KapTok Ta BIIKpUTHUX B paMKax
JOTOBOPY B3aeMoii 3 JlepkaBHOW creriaiizoBaHa (iHaHCOBa ycTaHOBa «J/lepkaBHUN (QOHI CHIPUSHHS
MOJIOIIKHOMY JKHUTJIOBOMY OYyIIBHUIITBY» Ha IIJICTaBl OKPEMO JIOTOBOPY YKJIAIEHOTO 3 (Pi3HUIHOI0 0C000I0)
BIJIMIOBIJTHO /10 YMOB 115010 J[OrOBOpY 3TiIHO 3aKOHO/IaBCTBa Y KpaiHH.

IIpu3ynuneHHss o6cayroByBaHHsi B Mexax Ilakery — OnokyBaHHs Bcix IlmaTikHHX KapTOk
BunymeHux 10 Kaprkosoro paxynky/CyOpaxynky [lakety, y pasi Hecruiatu Kiienrom BapTocTi mociyr banky
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y CTPOKH Ta Ha yMOBax, BuzHaueHuX Tapuduumu niaanamu banky. BinmHoBneHHsST 00CIyroByBaHHS B MeKax
[TakeTy BimOyBa€eThCs Micis 3apaxyBaHHS Ha PaxyHOK KOIITIB B pO3Mipi, JOCTaTHBOMY JJISl CIJIATH BapTOCTI
nociyr banky 3a o6cimyropyBanHsl PaxyHKy B TOBHOMY 00CsI31.

IIpoBaiifnep - BiANOBiAHA KOMMaHis, sSka € BIacHUKOM [lnaTikHOro 3acTocyHky - kommasis Google
Ireland Limited, mo € mnocravansaukoMm CepBicy Google Pay; xommnanis APPLE DISTRIBUTION
INTERNATIONAL, mo € nocrayanbankom Cepsicy Apple Pay; kommanis Garmin International, Inc., mo €
nocravanbHuKoM Cepaicy Garmin Pay; komnanist Xiaomi mo € noctavansaukom Cepsicy MiPay; xommanis
SWATCH, mo € nocrauansankom CepBicy SWATCHPAY; a6o inmi kommnanii — nocradansHuku CepBiciB
MOOUTBHHX TJIATEXKIB.

IIporpama KpeautyBaHHs — 3aTBEp/UKCHUH YIMOBHOBAXEHHUM KOJETiaJIbHUM OpraHoM baHKy
nepenik mapamerpiB Kpeauty, B Tomy umcni y Burisiai [lacmopry OaHKiBCBKOTO MPOAYKTY, IOAO YMOB
HaJlaHH:, CYNIPOBOKEHHsI Ta noBepHeHHs Kpenuty y popmi [lo3BoseHoro oepapadry, skuid, pa3oM 3 HUMHU
[IpaBunaMu, MOBHOIO MIpOK BH3HAYa€ BCl JOCTaTHI YMOBHM OaHKIBCbKOro kpeautHoro Ilpomykry 3
BUKOpUCTaHHAM KapToxk.

IIpoaos:xenuii CTpok 30epiraHHs KOIWITIB - MepioJl HAa SKUN MPOAOBKYyeThcs CTpok 30epiraHHs
Jleno3uty, o0 SIKOTO0 3rigHO 3 YMOBaMHU 0aHKIBCHKOTO BKJIay nepeadauyeHa MOKIUBICT ABTOMPOJIOHTAII].
[MapameTpu Ta mopsinok IIponoskenus CTpoxy 30epiraHHsi KOIITIB BU3HAYAIOTHCS Y MOBaMH OaHKIBCHKOTO
BKJIaay Ta My IpaBumamu.

IIpoaykr — meBHa OaHKiBChKa MOCITyra abo KOMIUIEKC TOCIYT, 00 €IHAaHUX 3a BIACTHBOCTSIMH, IO
HamaeTbes bankom Kiienty Ha ymoBax mux IlpaBuin, mMae BiacHI XapaKTEpUCTHKH, OCOOIMBOCTI, TapaMeTpH,
30KpeMa, I[IHOBi, Ta YMOBHU NPOJAXy 1 CYIPOBOKEHHs TOIIO. baHK Moke 00yMOBIIOBaTH NMPOJaK NMEBHUX
[IpoayKTiB BUKIIOYHO y KOMIUIEKTI 3 iHIIMMHU cynpoBigHuMH [Ipoaykramu Ta/abo mAogaTKoBUMH Ta/abo
cynyTHiMH Tmocnyramu banky/maptaepiB banky. Y Takomy Bumaaky Kiibka cynpoBimHux [IpomykTis/
J0JAaTKOBUX Ta/ab0 CymyTHIX mociyr o0’eaHyroThes y Ilaker, ans skoro baHkoM BCTaHOBIIOETBbCS OKpema
3aranpHa BapTicThb (Tapud). [lepenik [Ipoaykris/IlakeriB, BMicT ITakeTiB, Ta IXHI XapaKTepUCTUKHU /TapaMeTpH
3aTBEepKYIOThCS bankom, onpuimtoaHiotoTecss Ha Caiiti banky (3okpema, B Tapudnux mianax, ITporpamax
KPEIUTYBaHHA) Ta MOCTIHO OHOBIIOIOTHCS BIMOBIIHO O PUHKOBUX YMOB. BaHK po3po0sisie Ta 3aTBEPIKYE
kapTKoB1 [IpoaykTH 3 ypaxyBaHHSIM LIJILOBOTO BUKOPUCTaHHS KOILTIB, 30KpeMa:

- ISl PO3PAXyHKIB 332 TOTOYHUMU MTOTpeOaMu;

- 7S 3apaxyBaHHS Ta BUIUIATH (aje HEe BUKJIIOYHO) CyM 3apoOiTHOI IUIaTH Ta MPUPIBHSAHMX 1O HEi BUILIAT
(cTunenii, rpoIIOBOT JOIOMOTH, 1HIIKMX BUIUIAT), 10 HAAXOJATh 10 baHky Ha ymoBax yknaaeHux JloroBopis
obciyroByBaHHs 3aprutatHoro ITpoexTy;

- JUId 3apaxyBaHHS Ta BHUIUIaTH (ajJieé He BMKIIOYHO) CYM I€HCIii, TpOLIOBOI JOMOMOTM Ta/abo i1HIINX
nependadueHuX 3aKOHOM COIlIaJIbHUX BUILIAT, 1110 HAAXOAATh 10 baHky Bix opraHiB [leHciitHoro pouny Ykpainu
abo opraniB MiHicTepcTBa COLIATBHOI MOMITUKU YKpaiHU Ta IHIIMX OpraHiB COLIAILHOIO 3aXUCTYy Ha IiJICTaBl
YKJIa/IeHUX JI0TOBOPIB;

- IS HAKOTIMYEHHS TPOUIOBUX 3a0IIa/DKEHbh Ta OTPUMAHHS IMPOIEHTIB 32 TAKUMHU HAKONHMYEHHSMH (ayie He
BUKJIFOYHO), TOIIIO.

bank Takox po3poOisie Ta 3aTBep/yKye KpenuTHi [IpomykTu, mo mependadaroTh KOMIUIEKC YMOB
Ha/laHHSA Ta BUKOpUCTaHHA KIIIEHTOM KpeOUTHUX KOILUTIB B paMKax KOPUCTYBaHHS OOpaHMM KapTKOBHM
IIponykrom.

IIpocruii esexTponnnii nmignuc (ani — npoctuii EIN) - Oynp-sxuii BUj €1€KTPOHHOTO MiAMUCY, KPIM
kBattihikoBaHoro enexktponHoro mianucy (KEII), ynockoHaneHOro eiaekTpoHHOro MiANUCY, €IeKTPOHHOTO
nignucy HarmionanpHOro 6aHKy YKpainu.

[Mpoctmit  EIl, mo BuxopucrtoByeThcsi KilieHTOM, TIOBMHEH 3a0e3medyBaTH OJHO3HAYHY
iaeHTudikamnio ocodu mianucyBada. JloBeaeHHs LUIICHOCTI €EeKTPOHHUX JIaHUX, Ha SIK1 HaKJIaJACHUH POCTU
EIl, 3abe3neuyerhcsi  3acobamu  iHpopmauiiHoi  cuctemu  banky, B sKii  3iHCHIOETHCS
CTBOPEHHs1/00p0o0IeHHs/30epirantsl  eIeKTPOHHUX JOKYMEHTIB. ElekTpoHHa B3aeMofis, Mmig dYac SKOi
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BUKOpUCTOBYeThCSl mpocTuii EIl, 3MiHCHIOETBCS 3 BHKOPHCTAHHSAM TEXHOJOTIH, BH3HAYeHUX baHKOM.
Texnomorist BukopucTtanHs mnpoctoro EIl 3abesneuye mignmucyBady, Mg Yac MiAMUCAHHS, KOHTPOJb
€JIEKTPOHHUX JaHMX, SKI IIAMUCYIOThCS, Ta €JIEKTPOHHUX JAHUX, SKI BUKOPUCTOBYIOThbCSA JJISI CTBOPEHHS
npocroro EIl. EnexTpoHHi AaHi, 0 BUKOPUCTOBYIOThCS Al cTBOpeHHs mpocroro EIl, € yHikaibHUMH Ta
OJIHO3HAYHO OB’ 5I3aHi 3 MIAMKCYBAaYeM 1 HE IOB’s3aH1 3 )KOAHOIO 1HIIIO 0C000F0.

[IpaBourHU y BUTTISAAI €JIEKTPOHHUX JOKYMEHTIB 13 BHKOpHCTaHHAM npoctoro EIl € pilicHumu ta
000B’I3KOBUMU JI51 CY0'€KTIB €IEKTPOHHOTO JOKYMEHTOOOITY Ta TAKMMH, 1110 HE MOTPEOYIOTh TOJJaTKOBOTO
HiATBEPIKCHHS.

Paxynok — Jleno3utHuii paxyHok, [Torounuii paxyHok, KaptkoBuii paxyHok Biakputuii Kiienty Ha
yMOBax yKJajsieHoro JloroBopy [uis Horo BiacHUX HOTpeO, 1110 He MOB'A3aH1 13 3A1HCHEHHAM M1 I PUEMHHLIBKOI,
1HBECTHIIIITHOT a00 He3alIeXHOT npodeciiiHoi AisutbHOCTI KitieHTa. PaxyHOK BIIKpHUBA€ETHC 1111 Yac MPUIO0AHHS
Knienrom [Ipoaykry Ha mijcTaBi oopMIIeHOT HAJIEXKHUM YHHOM 3asiBU-J0TOBODY.

PeanbHa piyHa NPOLEHTHA CTABKA — 3arajbHI BUTPATH 3a CHOKUBYMM KpenuToMm, BHpakeHl y
MPOIEHTaX PIYHUX BiJ] 3araJibkHOTo po3Mipy Buaanoro Kpenury.

Peectpauist y Cepsici — nponenypa Hananus Jlepkarenem iHdopmarii mpo iioro Homep tenedony i
IHIIAX TTapaMeTpiB, HEOOXITHUX /IS IXHHOTO BUKOPUCTAHHS TIPH 3/IIHCHEHHI TIepeKa3y 3 KapTKu Ha KapTKy 3
BukopuctanusaMm Cepsicy VISA ALIAS.

Pernmament KHEJIII — nokymeHT, 10 BU3HA4Ya€ OpraHi3alliifHi, TEXHIYHI Ta iHIII YMOBH JisSTBHOCTI
KHEAIT nix yac naganus E/I1, sxuit po3mimenuii na Pecypci KHEII.

Pecypc KHEAIlI - od¢imiiina BeG—cropinka KHEJIL, mo 3HaXoguThCcs 3a MOCHUIAHHSAM:
https://gca.ukrgasbank.com.

Po3paxyHkoBa BaJloTa — BayoTa, y ki [InatixkHa cuctema npoBoIuTh po3paxyHkH 3 baHkom 3a
IUTATDKHOIO omepariero. Po3paxyHKOBa BajioTa BU3HAYAETHCS JIOTOBOPOM, YKIIAZACHHM MK IUIATIXHOIO
opranizaniero [Inari>kHoi cuctemu Ta baHkoM.

Po3paxyHkoBuii Micsib — mepioj 3 MEPIIOro MO OCTaHHIM KajleHAapHUMl neHb Micsaud. Ilepmmii
PozpaxynkoBuii Micsupb 3a ko>kHUM IIpoaykrom/IlakeToM moumHaeThCs 3 AATH MPURMAHHS /10 BUKOHAHHS
BIMNOBITHOI 3asBU-Z0rOBOpY, oOcTaHHiM Po3paxyHkoBuit wicsup 3a koxHMM IIpomykTom/IlakeTom
3aKIHUY€ThCS y 1Ty 3aKpHUTTA BiAnoBigHoro KaprkoBoro paxyHnky/CyOpaxyHKy.

Po3paxyHok 3arajnbHOi BapTOCTI KpeAWTY Ta peajbHOI PIiYHOI NPOLEHTHOI CTaBKH 3a
AOTOBOPOM NPO cnokuBYUiA kpeauT (a6o Pospaxynok no Kpeaury) — indopmariis, mo Hagaerscs Kiienty
BIJIOBIAHO /10 BUMOT HOPMATHBHO-IIPaBOBUX akTiB HaiioHansHOro Oanky Ykpainu y pasi Bunaui Kpenuty
Kiienty (y I[lacnopTi CIO’KUBYOTO KpEAUTY Ta y 3asiBi-10rOBOP1).

Caiit banky — o¢iuiiiHa cropinka Ab «YKPTA3BAHK» B Mepexi 1HTEpHET 3a €NeKTPOHHOIO
agpecoro Www.ukrgasbank.com.

Caunkuiiinnii nepenik Paagu HanioHajbHOI Oe3neku i 000poHU YKpainu (maji — caHKIiHHUTA
nepeiaik PHBOY) - nepenik 0cib, CTOCOBHO SKUX 3aCTOCOBaHI CIEI[ialbHI €EKOHOMIUHI Ta 1HII 00MeXyBallbH1
3ax0/M (CaHKIIiT) BIAMOBIIHO 10 cTaTTi 5 3akoHy Ykpainu «lIpo caHkiii».

Cepsic Mo0iibHNX miaTexkiB - cucreMa MOOUIBHUX IIaTexiB po3pobiena Ilposaiinepom, sika
JI03BOJIsIE 3/1IHCHIOBATH PO3PAaXyHKH 3a TOBApH Ta IMOCIYTH 3a JOMOMOIOI0 MOOIUIBHOTO HMPUCTPOIO, SIKHUIA
npairoe Ha matdgopmi Android/IOS/Garmin/tomo. Omutata BinOyBa€eThCs Yepe3 BIAMOBIIHHUI JOJATOK 3
BUKOpHUCTaHHAM TexHoiorii NFC.

Cepsic VISA ALIAS — cepBic 115 nepekasy KOIUTIB MK KIIEHTaMHU 3a JOIOMOTOK HOMEpPY
tenedoHa, po3podiennii Visa International.

Cucrema /IBO — cuctema AUCTaHIIHHOTO OaHKIBCHKOTO OOCIIYTOBYBAaHHS SIK CYKYITHICTh TEXHIYHUX
3ac00iB Ta MpPOrpaMHOro 3abe3MeyeHHs, BIpoBa/pkeHa B baHKy, mo mo3Bosse KiieHTy auctaHiiiiHo 3a
JIOTIOMOTOI0 KaHaJliB 3B’sI3Ky, BU3HaueHMX B AokymeHTauii Cuctemu [IBO (30kpema, yepe3 crerialbHUii
MOOIIBHUN J10/1aTOK, BCTAHOBJICHHMH Ha MOOiIIbHOMY mnpucTpoi KiieHTa mif KepiBHUIITBOM oONepamiiHol
cucteMu Android a6o IOS, abo uwepe3 Caiit banky abo momatkm maptHepiB baHky), KopucTyBaTHCS
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BiMOBITHUMHU OaHKiBChKUMH [Iponykramu, oTpuMyBatu nociayru banky, nepenbaueni takumu Iponykramu
(3okpema, [HpopMmaItiitHi TOCITYTH, TUIATIKHI TOCITYTH, TOCITYTH BIAKPUTTS KAPTKOBUX PaxyHKiB/ 3aMOBJICHHS
[TnaTiXHUX KapTOK B TIOPSZIKY Ta HA YMOBaxX, nepeadauenux numu [IpaBmnamu), aktyanizyBatu aani Kimienra.
MoOuTbHHI TOAaTOK, SIKHK € CKIIaaoBor yacTuHow Cucremu [[BO, € mpiopuTeTHUM KaHAjIOM KOMYHIKaIlii
KU BUKOpUCTOBYE bank juist BimnpasieHHs [ToBimomnens Kiientam. Bei onepartii 3iiicHeH1 B MOO1IIbHOMY
JOJIATKY MicIisl BXOY IO HBOTO, BBAXKAIOTHCSI 0€3YMOBHO TaKMMH, 10 BUKOHaH1 KimieHTOM.

Cmapr-kaptka — Kaprtka, emitoBana 1o KapTkoBoro paxyHKy Ha mifcTaBi 3BepHeHHs KiieHTa, 3a
JormoMororo  sikoi  KilieHT Mo)ke BHKOPHCTOBYBAaTH KOIITH 3a BciMa MpHEeIHAHUMH 10 CMapT-KapTKu
[poxykramu ta [Takeramu (CybOpaxynkamu). [Ipasunamu banky nependoaueHa MOKIMBICTh KOPUCTYBAHHS
Kiientom He Ounbin, HixK oaHIEr0 CMapT-KapTKOI B Mekax oOCIyroByBaHHS BCiX KapTKoBuX IIpoaykTiB Ta
[TakeriB. Bunyck CmapT-kapTKu € HE0OOB S3KOBUM Ta BUKOHYETbCS BaHKOM 3a BIANOBIAHUM 3BEpHEHHSM
Kinienra. 3amoBienns CMapT-KapTKU MOKIIMBE 32 YMOBH SIKIIO 1€ nependoayeHo ymoBamu Ilpoaykry.

CrneniajibHUii PaxyHOK - MOTOYHHH PaxyHOK 13 CICHMIAIBHHUM pPEKHMOM BHKOPHCTAHHS, SKHUHA
BiKpuBaeThcsi bankom JleknapaHTy BIiANOBIAHO O BHUMOI YMHHOTO 3aKOHOAABCTBA YKpaiHHM s LijIel
OJTHOPA30BOT0 (CHEMiabHOTO) TOOPOBILIBHOTO JIEKJIapyBaHHS JJIs 3apaxyBaHHS TPOIIOBHX KOIITIB Y
TOTiBKOBi ()OpMi B HaI[IOHAJIbHIN Ta IHO3EMHHUX BAITIOTAX, OAaHKIBCHKUX METAJIB 3 (hi3UYHOIO TIOCTABKOIO.

Couianbna/llenciiina kaprka — Kaptka, emitoBana bankom /s 3apaxyBaHHS CyM IEHCii Ta/abo
TPOIIOBOI JAONMOMOTH, IO HaaxonmaTh a0 banky Bin oprauiB Ilenciiinoro ¢onmy Ykpainu abo opradis
MinicTepcTBa COIialIbHOT MOMITUKK YKpaiHU Ta 1HIIUX OPraHiB COIIAIbHOTO 3aXKMCTY Ha MiJCTaBl YKIaJeHUX
JIOTOBOPIB, Ta MOXX€ BHKOpUCTOBYBaTucCs KilleHTOM nansi 1HIIMX BJIAacHUX MOTpeOd (B TOMY 4YHCHI AJs
3apaxyBaHHS 1HIINX TOTIBKOBHUX Ta 0€3roTiBKOBUX MEpeKasiB).

CraTyc moaaTKoBOro pesmjaeHcTBa — iHQopmarlis moao peectpauii KiieHTa B SKOCTI IJIaTHUKA
MOJIATKIB BiJIMTOBIJHO /IO 3aKOHO/JABCTBA TEBHOI JepkaBW (FOPUCIUKIII) 13 3a3HAYCHHSIM PEECTPALIHOTO
HOMepY IUTaTHUKA ITOIaTKiB, 30KpeMa, iHpopmanis npo Cratyc [TomatkoBoro pesunenta CIIA BignoBigHo 10
BuMor FATCA Ta in¢dopmaliis npo noJJaTKoBe pe3uAEHCTBO BIIMOBIAHO 10 3arajbHOrO CTaHIapTy 3BITHOCTI
CRS.

Crpok aii KapTkm — nepioz yacy, mo nounHaeTbes 3 1ath Bugaui bankom Kaprtku Jlepxkatento i
3aKIHUY€THCS B OCTAHHIM KaJleHIapHUH 1eHb MicAlLls, 3a3Ha4€HOr0 Ha i1 JIMIbOBi CTOPOHI.

Ctpok 30epiranHs KOITIB/0aHKIBCLKUX MeTaiB — IIepio]l Ha Ak Bkiagauk po3minrye Jleno3ut
B banky.

CyoOpaxynok® — oco6osuii KapTkoBHil paxyHOK, IO BiAKpHBacThcs BaHKOM Ha migcrasi 3asBu-
JIOTOBOPY SIK OKPEMHH PETriCTp aHATITHYHOTO OOJIIKY B aBTOMAaTHM30BaHI OaHKIBCHKIM CHCTEMI IS
BHYTPIIIHBOCUCTEMHOTO OOJIKY omepaliii B Mexax o0ciayroByBaHHs ojgHoro Ilakery Ta ajis HajleXKHOTO
Bi10OpakeHHs ButpaTtHoro 6anancy 3a Bcima KapTkamu, emitoBanuMu B Mexax 1iporo Ilakery. CyOpaxyHok
€ HEBIJ’€MHOI0 4acTHHOIO KapTKOBOTO paxyHKy, TEXHIYHO MHOMy MiANOpPSIKOBaHMH, 110 3a0e3nedye
OJTHOYacHE (CHHXpOHHE) BitoOpaxkeHHs omnepaniii Ha CyOpaxyHky 1 Ha KapTkoBOMy paxyHKY.

Tapuduuii nnan (Tapudgu) — 3aTBep/PKEHUIl YIOBHOBaKEHUM KOJIETiaIbHUM OpraHoM baHky
nepenik napametpis [lakeris, nepemnik [IpoaykTi Ta mocayr y [lakeri (i3 3a3Ha4€HHSAM BapTOCTI ITOCIYT) 111010
YMOB X HpOJaXy Ta CYNpPOBOJUKEHHS, Akui po3Mmimenuit Ha Caiiti banky Ta pazom 3 mumu IIpaBunamu
MOBHOIO MIpOIO BU3HAYa€ BC1 JJOCTaTHI YMOBU Ha/laHHA 0aHKIBCHKUX MOCIYT B MeXax KoxkHoro Ilakera.

Tepminaa camo000cIyroByBaHHsl — MPOrPaMHO-TEXHIYHUNA KOMIUIEKC, IO Ja€ 3MOTY IHILIaTopy
3MIMCHUTH caMOOOCTyrOBYBaHHS 3a OIEpaIlisIMH 1HIIIFOBAaHHS TIEPEeKa3y KOIITIB B TOTIBKOBIH (opmi Ta/abo 3
BUKOpHUCTaHHAM KapTku, ogepxaHHs iH(popMallii Mpo cTaH cBOiX paxyHKiB/CyOpaxyHKiB, a TAKOK BUKOHATU
1HII omepaii 3riAHO 3 PYHKIIOHATBHUMHU MOXKIIMBOCTSIMH 1IbOTO KOMIUIEKCY.

! TMounnaroun 3 29.01.2025 inkpurrs HoBux CyOpaxyHKiB 1y1s1 KitieHTiB He 3ailicHIOeThCS. BinkpuTi 10 3a3HaUeHOT 1aTH
CyOpaxyHKH MPOJIOBXKYIOTh (YHKITIOHYBATH BiJNOBIIHO 10 YMOB JloroBopy
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Token - mudpoBe MNpencTaBICHHS KapTKu, sike ¢GopmyeTbes 3a (aktom peectpanii Kaptku B
MobibHOMY A0JATKy 1 30epiraeThCs B 3amu(pOBAHOMY BUTJIAMI B 3aXHUIICHOMY CXOBHIII MOOUIBHOTO
MPUCTPOIO.

Toxenizaunisi - nporec crBopeHHs TokeHa 1 HOTro 3B'S3KM 3 HOMEPOM KapTKH, IO J03BOJISIE
OJIHO3HAYHO BU3HA4uTH Kapty, BUKopucTaHy AJis 31iHCHEHHs omepailiii 3 Bukopucrtanusm Cepsicy Google
Pay/Apple Pay/Garmin Pay/ MiPay. TokeHi3aris 31ilicHIO€ThCs 32 pakTom noaaBanHs Kaptku B MobinbHOMY
JOJaTKYy.

Toproeub — Cy0'eKT TOCIOAAPIOBAHHS, SKWH BIAMOBIAHO O JOTOBOPY 3 OaHKOM-EKBalpoM
npuiiMae 10 o0ciyroByBaHHs KapTku 3 MeTOI0 MpOBEICHHS OIJIATH BapTOCTI TOBAPIB UM MOCIIYT.

®akTnyHa 3a0oproBanicTh (HecankuionoBanmii kpeaut) - 3aboproBanicth KitieHTa 11010
noramenns cymu Jlimity Jlo3BoieHoro oBepapadTy, HapaxoBaHUX IPOLEHTIB, HecaHkioHOBaHOI
3aboproBanocTi, Komicil, IHIIKUX IJIaTEXiB Ta BUTPAT, MOB’sA3aHUX 3 KopucTyBaHHAM JlimiToM J[0o3BOJIEHOTO
oBepapadry, nepeadbayeHnx JloroBopom.

XoJ1IyBaHHSI CYMH — Pe3€pBYBaHHS CyMH BapTOCTI BIMOBITHUX MOCIYT 1o PaxyHky kimieHTa 6e3 ii
(aKTUYHOrO CIIUCAHHS.

CVV2/CVC2 xoa — Tpu3HauHuii ab0 4YOTMpHU3HAYHHMU KO TepeBipku noctoBipHocTi Kaprkwm,
NpU3HAYCHUH IS T ITBEpKEeHHS onepaitii B mepexi [aTepuer: miis Kaprok [Tnarixuoi cuctemu Visa— CVV2
(Card Verification Value2); mis Kaprok [TnatixkHoi cuctemu MasterCard — CVC2 (Card Validation Code 2).

HSM - mepexeBuii kpuntorpadiunuii Mmoaynb, sikuii € 3acobom KEII Ta BUKOPUCTOBYETHCS IS
30epexxenns Ocobuctux kimtouiB [liqnucysayis.

FATCA — 3akon Cnonyuenux ItariB Amepuku «IIpo mogaTkoBi BAMOTH 10 1HO3EMHHUX PaXyHKIB»
(Foreign Account Tax Compliance Act), sskuii HaOyB ynHHOCTI 01.07.2014p.

SMS-banking — IIpoaykr, mo nepeadayae vaganus [apopmamniiitaux mocayr bankom Jlepkartensim
KapTtok 3acobamu Mo6ipHOTO 3B’ 513Ky IIIsixoM o0MiHy [loBinomnenusmu Ha Homep MoGinbHOTO Tenedony
Kuienta/[lepxatens.

[HOI TepMiHU Ta MOHATTS, IO BUKOPUCTOBYIOTHhCA y nuX llpaBmiax, BXKHMBAaIOTHCS y 3HAYEHHI,
HaBeneHoMy y IlomatkoBomy konekci Ykpainu, 3akoHax Ykpainu «IIpo mnatixkui mocmyrw», «IIpo
3amo0iraHHd Ta TMPOTUIII0 Jeramizaiii (BIIMHBaHHIO) JOXOJIB, OJEPNKAHUX 3IIOYMHHUM [UIIXOM,
¢biHaHCYBaHHIO TepOpHU3MY Ta (PiHAHCYBAHHIO PO3IMOBCIOKEHHS 30p0Oi MacOBOI0 3HULIEHHY, «IIpo croxuBue
KkpenuTyBaHHI» «IIpo enexTpoHHY i1eHTHDIKALlIIO Ta €IEKTPOHHI JOBIpYl HOCIYTW», IHIINX 3aKOHAaX YKpaiHU
Ta HOPMaTHUBHO-TIPaBOBHX akTax HamioHanpHOTro OaHKy YKpaiHu.

1.2.  3ATAJIBHI ITOJIOKEHHSA

1.2.1. IlpaBwia BH3HA4YalOTh YMOBU Ta HOpsAoK oOciyroByBaHHs bankom Kiienta mo oOpanux
IIponykrax banky.

1.2.2. IIpaBuna perynoroTh BitHocuHU MiXk Kitientom 1 bankowm (mani pazom 3a TekctoM — CTOpOHM)
1070 HagaHHs bankom HacTynHux nociayr Kiienty:
- BIIKpUTTS Ta oOciayroByBaHHs I[lOoTOYHMX paxyHKIB y HalllOHaJbHIM, 1HO3eMHIN BamoTax abo y
0aHKIBCHKHMX METallaxX;
- BIIKpUTTS JleO3UTHUX paxyHKIB, po3MilieHHs J[erno3uTiB y HalllOHaNbHIN, 1HO3EeMHIN BaitoTax abo
0aHKIBCHKHMX MeTallax,
- BIIKPUTTS Ta o0ciyroByBanHsi KapTkoBuX paxyHkiB, BUunyck Kaproxk;
- BcraHoBieHHs JlimiTy Jlo3BoneHoro osepapadTy no KapTkoBum paxyHkawm;
- €JIEKTPOHHUX JIOBIPYUX HOCIYT.

[TpaBuiia BU3HA4YalOTh MOJIMBICTh Ta 3arajibHi YMOBHU HaJaHHs J[0AaTKOBHUX Ta CYIMYTHIX HOCIYT
[TapTHepiB 6aHKy (Takux gk «KOHChEpK-CEpBIC», MEIMYHE CTpaxXyBaHHS, CTPaXyBaHHS )KUTTS, TOLIO).

1.2.3. OcobmuBocTi HagaHHs OCIYT B po3pisi [IpoaykTiB baHKy BU3HAYarOTHCS B OKPEMHUX PO3JIiIax
uux [IpaBu.
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1.2.4. CTopoHH JOMOBHWIKCH, 1110 ICTOTHUMH YMOBAaMH JJOTOBOPIB, 10 YKJIaaaThes 3 KitienToM, nms

nined inpopmyBanus bankom Kiienra €:

1.2.4.1. 1511 noroBopy 0aHKIBCHKOTO paxyHKY, YMOBH sIKOT0 BuKJaneHi B Po3aimi 2 nux [Ipasun: Tapudmu,
PO3MIp MPOLEHTIB, 1O CIUIAYYIOThCsI baHKOM 3a KOpUCTYBaHHS IPOIIOBHMMM KOIITAMH, L0 3HAXOAATHCS Ha
paxyHky Kiienra;

1.2.4.2. 17151 IENO3UTHOTO IOTOBOPY, YMOBH IKOTO BUKJIaAeH] B Po3mini 4 mux [IpaBui: cTpok po3mimieHHs
Jemno3uty, npoueHTHa cTaBka 3a Jleno3urom;

1.2.4.3. 1t 1OrOBOPY KapTKOBOTO paxyHKY, YMOBH sIKOro BukiaaeHi B Po3aini 3 mux [paBu:
— 0e3 namanas Kpemuty y dopmi mosponenoro omepapadTy: Tapudwu, po3mip MPOIEHTHOI CTaBKH, IO
CILUIAuyIOThCs BaHKOM 3a KOpHCTyBaHHS I'pOIIOBMMHM Komtamu KirieHTa, 10 3HAXOIAThCS Ha KAPTKOBOMY
paxyHKy, IepelliK J0JaTKOBUX Ta CYNYTHIX NOCIYyTr baHKy, OTpMMaHHS SKHMX € HEOOXITHMM Ul YKJIaJICHHS
noroBopy(-iB);
— nipu HajaHH1 Kpenuty y popmi 103BosieHOro oBepapadTy 10 paxyHKy: YMOBH, 3a3HaueHi B 4. 1 cT. 12 3akony
Vkpainu «[Ipo crioxuBye KpeauTyBaHHS», 30KpeMa, CTPOK KPEIUTYBAHHS, CyMa/JIiMIT KpPEeauTy, MPOLIEHTHA
CTaBKa 3a KOPHCTYBAaHHS KPEIUTHUMH KOIITAMH, PO3MIp IUIATEXKIB MO KPEIUTY, B TOMY YHCII IJIATEXKIB 3a
JOJIATKOBI Ta/ab0 CymyTHI MOCIIyTH OaHKY Ta/abo TpeTix ocil.

1.2.4.4. nns moroBopy Mpo HaJaHHS €NEKTPOHHUX JOBIPUMX MOCIYT, YMOBH SKOTO BHUKJIaAeH1 y Po3mimi

5 nwux IlpaBun: iHpopmanis, ska po3mimyerscs Ha Pecypci KHE/III, nepenik kBamiikoBaHUX €IEKTPOHHUX
JOBIPYUX MOCIYT, MOJITHKA cepTu(dikaTa, MOJI0KEHHS CepTU]IKAIIHHUX TPAKTHK.

1.2.5. JloroBip BBaxkaeTbcs yKiIaJIeHUM, K10 KilieHT Hane)XHUM YMHOM 3all0OBHUB Ta MiAnucaB 3asBy-
noro.ip, a bank npuitHsaB Taky 3asBy-10roBip 0e3 3ayBakeHb Ta BiAKpUB PaxyHOK.

1.2.6. daroro yknanenus [oroBopy BiamoBigHo no mux [IpaBun € gara Binkputts bankom Paxynky
Knienty. bank Moxe OBiTOMIISTH PO AaTy BinKpuTTa Paxynky 3acobamu SMS-banking. Ilpu npomy, bank
Ma€ MpPaBO BiIMOBHUTH Y BiIKpUTTI PaxyHky y pa3i HeHanmaHHs KiieHTOM JOKYMEHTIB, HEOOXITHHX IS
3’sicyBaHHs ocobu KimienTta, cyTi AisIbHOCTI, (piHAHCOBOTO cTaHy ToIio. [IpuabaHHS KOXKHOTO HOBOTO
[IpoaykTy 311HCHIOIOTHCS MUIAX0M noAaHHs KiieHTom okpeMoi 3asiBU-10r0BOPY, 32 BUKIIOUEeHHAM [IpoiyKTiB,
aKi 3aMOBIIst0ThCA Kimientom nuisxom 3BepHeHHS Kiienta 1o KoHTakT-1IeHTpy / caMOCTiHHOTO BUOOPY YMOB
ITponyxty B Cuctemi J1BO y nopsaky, nependadenomy myHktoMm 1.5.10. mux ITpaBu.

Jns JloroBopiB mpo BIAKPUTTS MOTOYHOTO PAaxyHKy, IIO YKJIAJAlOThCS B €JIEKTPOHHIN (opmi,
HiATBEP/KEHHS BIJKPUTTS TMOTOYHOTO pPaxyHKYy HajgaeTbcs bankoMm y Burisai JloBiKM Npo BIAKPUTTS
MIOTOYHOI'O PaxyHKY, siKa MOXK€ MICTUTH iH(popMalio moa0 HoMmepy JloroBopy, Homepy PaxyHKy, HOMepiB
CyOpaxyHKiB, 1 € HEB1JI'eMHOIO 4YacTHHOIO JloroBopy, sika HampaBisieTbcs baHKOM Ha €JIEKTPOHHY aJpecy
KiienTa (abo y iHmmit cnocid, BusHaueHuit y uux IIpaBumnax). /loBinka npo BIAKPUTTS MOTOYHOTI'O PaXyHKY, 110
HanpasisieTbesi KiieHTy BaHKkoM, BBa)KaeThCsl HAICKHUM YHHOM OTpUMaHoI0 KilieHTOM B JIeHb BiATIpaBICHHS
bankoM Takoi 10BigkH y crocid, kaHamamu/3acobaMu 3B’ 3Ky, nependaueHnMu umu [IpaBunamu.

1.2.7. 'V pasi, skmo obpanuii Kiientom 1 3a3Hauenuil y 3asBi-moroBopi I[laker mepenbauae
MoxuBicTh oTpuManHsa Kimientom Kpenury y dopmi [lo3Bonenoro oBepapadTy, yKiIaaeHHH BiAMOBIAHO 10
mux [IpaBui 3asiBa-10roBip € OJJHOYACHO JIOTOBOPOM OAaHKIBCHKOTO PaxyHKY Ta KPEAMTHUM JOTOBOPOM Yy
pPO3yMiHHI MoJIoKeHb L{MBIIBHOTO KoJeKcy YKpaiHM (JIOrOBOPOM MPO CHOXKHBUMN KPEOUT y PO3YMiHHI
noJio’keHb 3akoHy Ykpainu «IIpo coxuBye kpeauTyBaHHs). Y 3asBi-10r0BOP1 3a3HAYAIOTHCS OKPEMI 1ICTOTHI
YMOBHU JUII KPEAUTHOTO JIOTOBOPY SK OKPEMOi CKIIAQJIOBOI YaCTHHH 3asBU-IOTOBOPY. JaTor0 KpEeaTuTHOTO
JOTOBOPY € jaara BctaHoBieHHs bankom Jlimity Jlo3BoseHoro oepapadty Ha KapTkoBoMy paxyHKy abo
BignoBigHoMy CyOpaxynky Kmienta. bank noBigomisie Kiienta npo ¢dakt BcraHoBieHHs 3a KapTkoBum
paxynkom/CyOpaxynkom Jlimity [lo3Bonenoro oBepapadrty 3acobamu SMS-banking. Sxmo micns
BCTaHOBIIEHHsI Ta/abo micis 30inbmeHHs/3mMenienns Jlimity Jlo3Bonenoro oBepapadry KiieHT mpomoBxkye
BUKOPUCTAHHS KOIUTIB, BBAXAETHCS L0 Take BCTAHOBJIEHHA/301ibieHHs/3MeHIIeHHs Jlimity Jlo3BosieHOTro
oBepapadTy BuKoHaHE 3a 3rof0t0 CTopiH.

17



1.2.8. bank Bukonye (yHKIii mogaTkoBoro areHTa KiieHTa BiAMOBITHO 10 YMHHOTO 3aKOHOIABCTBA
VYkpainu, a came:

1.2.8.1. HapaxoBye, yTpUMY€ Ta IepepaxoBye 10 OOKETY 3a paxyHOK KilieHTa cymMH BiJIITOBITHUX
MOIATKIB Ta 300piB i Yac 3/iiiCHEHHs 3a PaxyHkamMu BUAATKOBUX OTIEepalliif;

1.2.8.2. nig yac HapaxyBaHHs/BuIu1aTi KimeHTy 10X0ay, B T.4. Y BUTJISAI BiZICOTKIB (ITPOLIEHTIB), 13
3aCTOCYBaHHSAM BCTaHOBJICHOI CTaBKHM, baHK HapaxoBye, yTpUMYE Ta cIUiauye (IepepaxoBye) 10 OIOKETY 3a
MICIIEM CBO€1 peecTpallii moJaTOK Ha J0X0oau (i3UYHHX 0Ci0, a TAKOXK 1HIII TMOJATKU 1 300pH y po3Mipax Ta
HOPS/IKY, 110 BU3HaueHi [lonaTkoBuM KosiekcoM YKpaiHu, y pasi, KL Takii 000B’ 30K MoKIaneHnii Ha bank
HOPMAaMH YAHHOI'O 3aKOHOJIABCTBa Y KpaiHU;

1.2.8.3. mpotsarom 3BiTHOTO NIepioay baHk moae 3a MiciieM CBO€i peecTparlii MoAaTKOBUN pO3paxyHOK
JI0 KOHTPOJIFOK0YOI'o OpraHy 3a (popMoro Ta y CTPOKH, BCTAHOBJIEHI YUHHUM 3aKOHO/IaBCTBOM Y KpaiHU.

1.2.9. InimiroBaHHA IUIATDKHOT omepallii 3I1HCHIOEThCS NUIAXOM HajgaHHa 10 banky IlmarixHoi
IHCTpYKIIii B mamepoBiid ¢opmi abo 3aMOBHEHHSAM HEOOXiTHMX pekBi3uTIB 3acobamu Cucremu [IbO abo 3
BUKOPUCTAHHSM EJIEKTPOHHOIO TUIATIKHOTO 3aco0y B GaHkoMaTi baHKy Ta HagaHHSM 3roy Ha BUKOHAHHS
takoi [lmarixHOI 1HCTPYKIIl HOUIAXOM MiAMUCAHHS BIACHOPYYHHUM mimnucoMm [lmatixkHoi iHCTpykmii Ha
nanepoBoMy Hocii abo omgHopaszoBuM nudposum mnaposiem B Cucremi JIBO ab6o Beenmenusm I[1IH-komy B
OaHKOMaTi, SKIIO iHIIE HEe epeadaYeHO0 YMOBaMH JIOTOBOPY.

1.2.10. Li [TpaBuia MicTATh MOCKUIIaHHS HE Ha Bl HaiimenyBanHs [Ipoaykris/IlakeTiB, 3aTBEpIKEHNX
bankom, nuiie Ha Ti, U0 MICTATH MEBHI OCOOJMBOCTI YMOB IMPOJAXy Ta CYINPOBOKEHHS 1 MOTPeOYIOTh
OKpeMoro BU3HaueHHs y BinHocuHax CropiH. [Ipu oMy, yMOBH MpOAaXKy Ta CyNpOBOIKEHHs OYy/b-SKOT0
[Tponykry/Ilakery, mo po3mimenuiit Ha Caiiti banky (y Tapuduux mnanax ta [Iporpamax xpenutyBaHHS),
IOBHOIO Mipor0 BU3HaueHi y uux [IpaBuiax, € JOCTaTHIMU 17151 OAHO3HAUYHOTO po3yMiHHA CTOpOHaMHU.

1.2.11. Croponu noroawiu, mio i mignucanss Kiniearom ENeKTpOHHUX TOKYMEHTIB y MOOUTEHOMY
nonatky banky, mo € ckmamoBoro Cucremm JIbO, Moxke 3acrocoByBatucsi mpoctuii EIT y cmocio,
nependauenuit [IpaBunamu.

[Ipoctum EII Kinienra y Mmo6inbHOMY A0AaTKy baHKy € o€ qHaHHS TaKKUX MTapaMeTpiB SIK JIOT1H Ta HapoJib
KiienTa, Bimomuii BukiaouHo KilieHTy, KUl € #oro ocoOucTUM 11eHTU(DIKATOPOM B MOOUIBHOMY JOAATKY
banky, Ta HaTMCKaHHS BiANOBIAHOT €JEKTPOHHOI KHOIKH/TIO3HAUYKH/CUMBOITY JJIS MIATBEPPKEHHS CBO€ET 3r0/IH
Ha mianucaHHd — EnekrponHoro  mokymenta  («Odopmutn/«Bigkputn  geno3uty/  «3aMOBUTHY/
«O3Haitomutucey/ «llinnucatn» Tomo). Ilpu npomy 3abe3neuyeThes UTICHICTh €IEKTPOHHUX JaHUX, Ha SIKI
Haknagaerbes npoctuil EIT. @akt Hakmagenns npoctoro EIT ¢dikcyerbes 3aco6aMu mporpaMHO-TEXHIYHUX
3aco0iB Cucremu J[BO Ta BBaaeTbCs CTBOPEHHM 3 MOMEHTY HaTUCKaHHs KilleHTOM enekTpoHHOL
KHOIIKW/TIO3HAYKH/CUMBOJIy B MOOUIBHOMY J0JaTKy baHKy nais HIATBEp/PKEHHS 3rOAM Ha IMiJANUCAHHS
EnexTpoHHOr0o JOKyMEHTA.

KiienT, mo mignucas eneKkTpoHHUM 1oKyMeHT npoctuM EIl, y Takuii cnociO 3acBiguye, 1110 03HaHOMHBCS
3 yCIM TEKCTOM JIOKyMEHTa/yMOBaMHU HaJlaHHS OOCIyroBYBAaHHS, MOBHICTIO 3pO3yMiB HOro 3MICT, HE Mae
3arepeyeHb /10 TEKCTY JOKyMEeHTa 1 cBiloMO BHKopucTaB cBiil mpoctuil EIl y xoHTekcTi, nependaueHoMy
JOKYMEHTOM (TIiAnncaB, 3aTBEP/IUB, MIOrOMB, 3aBi3yBaB, 3aCBIIYMB, 03HAHHOMUBCS TOILIO).

1.2.12. Ilinnucannam 3asBu-noroBopy KiieHT minTBepKye, 1M0:

1.2.12.1. JlonaTtkoBi KapTKH MOXYTh OyTH emiToBaHi Ha iM’s JloBipeHuX oci0 nuime micis
npoBeneHHs bankom ix ineHTudikanii Ta Bepudikamii 3rilHO 3 BUMOraMHU YHHHOTO 3aKOHOJIaBCTBA Y KpaiHH,
K€ PETYIIOE BIAHOCHHH y cdepi 3amoliranHs Jieramizaili (BiAMUBAHHIO) JOXO/IB, OJEPXKAHUX 3JTIOUYMHHUM
uIsIXOM, (hiHAHCYBAHHIO TEPOPHU3MY Ta (h)IHAHCYBAHHIO PO3TOBCIOIKEHHS 30p0i MacOBOTO 3HUIIICHHS;

1.2.12.2. Gynp-siki yMOBH, OOMEKEHHS TOIO, BCTaHOBIEHI Iumu [IpaBunamu ctocoBHo KitieHTa
PO3MOBCIOKYIOThCS 1 Ha JloBipeHux ocib;

1.2.12.3. BiH Ha/JaB CBOIO 3T0jAy HAa BUMHEHHS MAaJOJITHHOI/HETOBHONITHBOIO 0CO00I0 MpiOHUX
no0yTOBHX NMPABOYMHIB, Y TOMY YMCIIi BUKOPUCTAHHS KPEIUTHHUX KOIITIB, 3a JJOMOMOT010 J{0/1aTKOBOI KapTKH
«komnspay, y pasi ii 3amoBneHHs B banky;
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1.2.12.4. 3aranpHa BapTicTh KpeauTy 3 ypaxyBaHHSIM MPOLIEHTHUX CTaBOK, BAPTICTh BCIiX TOJJATKOBUX
Ta cynyTHiX mocinyr banky Ta Tpetix oci0 Ta iHmmx (iHaHcoBUX 3000B’s3aHb KirieHTa, sKi MOB’s3aHi 3
OTPUMaHHSIM, 00CITYyroByBaHHM 1 morameHdsM Jlimity Jlo3BosieHoro oBepapad Ty, y BUrisiai PeansHoi piaHoi
IPOLIEHTHOI CTaBKH, JEHHOI IMpPOLEHTHOI CTaBKM Ta aOCOJIOTHOIO 3HAa4YeHHA nojopoxuaHHs Kpeawuty,
BU3HAYEHA 3 HAasBHUX Ha JaTy BcTaHoBJeHHs Jlimity Jlo3BoseHoro osepapadty y baHky NOKa3HMKIB 1 JaHUX
Ta BiJoOpakeHa MOBHOIO Mipoto B orpuMmanomy Kiientom Ilacropti criokuBuoro kpenuty ta y Po3paxyHky
o Kpenury;
1.2.12.5. noramenHs Oynb-aKkoi 3a00proBaHOCTI 3a yKIajaeHuM J[oroBopoM Moke OyTH 3/11iCHEHO 3a
paxyHOK KOILTiB, OTpUMaHMX Bij peaiizanii maiina Kiienra;
1.2.12.6. BiH OTOAMBCS 3 YMOBaMH Ta TOPSIKOM PO3KPHUTTS OaHKIBCHKOI TAEMHHII, BUKJIAICHUMHU
y nux [IpaBmiax Ta Hajgae CBOIO 3roAy Ha PO3KPUTTA 1H(OpMAIi, MO MICTUTh OAHKIBCBKY TA€EMHHUIIO Yy
HOPSIKY Ta y BUIIAAKaX, BU3HaUeHUX 1uMu [IpaBunamu.
1.2.12.7. okpemi omeparlii, Bu3HaueHi 1uMu IIpaBuinamu, MOXYTh 3IHCHIOBATHUCS HA YMOBax
TUCTAHIIIMHOTO 00CIyroByBaHHs 4epe3 KoHTaKT-IieHTp, Yepe3 BiIMOBiAabHY 0co0y BianiieHHs banky 6e3
BiZIBiAyBaHH BigaineHHs baHky y pamkam npoBeneHHs BineoBepudikaiii ado 3a gonomororo Cucrem /IBO.
1.2.12.8. Tlepen yxknaaenusM JloroBopy BiH 03HAaHOMHBCS:
- 3 TIOBHUM TeKcToM JloroBopy, B TOMy 4ncii 3 nogatkamu 1o JoroBopy Ta Tapudamu, moBHICTIO
3pO3yMiB HOro 3MICT Ta MOTOXKY€EThCS 3 yciMa ymMoBamMu JloroBopy, a Takox oTpuMaB npuMipHUK [lorosopy;
- 3 iHopMalli€lo, 110 HAJA€ThCS HAa BUKOHAHHS BMMOI 3aKOHOJIABCTBA YKpAiHU, IO PEryJIOE
(GyHKIIOHYBaHHS PUHKY (DIHAHCOBHX IMOCTYT Ta HajaHHS (iHaHcoBHX mociyr 1 KieHT miaTBepIKye CBOE
O3HAWOMJICHHS 3 TaKOIO iH(opMartiiero, po3minienoro Ha Caiiti banky.
1.2.12.9. Indopmariis, Hanana bankom KiieHTy 10 MOMeHTy ykiagaHHs J(oroBopy Ha BUKOHAHHS
BUMOI' 3aKOHOJIaBCTBA YKpaiHH, IO peryioe (YHKLUIOHYBaHHS PUHKY (IHAHCOBUX HOCIYT Ta HAJaHHSA
(biHaHCOBHUX MOCIYT, HajJlaHa B MOBHOMY 00cCs31 Ta € JOCTOBipHOIO, a JloroBip ykianeHo 3 KiieHtom Ha
CIPUATIIMBUX U1 HHOT'O YMOBax, IO B MOBHOMY O0Cs31 BIJINOBIIAIOTH YMOBaM, sIKi Oynu mependadeHi B
HaJaHii iHopmarii.
1.2.13. Ilinmucannsam 3asBu-noroBopy KimieHT Hajae CBOO 3roy Ha Te, II10:
1.2.13.1. bank mae mpaBo BiIMOBHTH y KopucTyBaHHI [Ipoaykrom Ta BinkputTi Paxynky Kiienrty y
pa3i HEeHaJaHHsS OCTaHHIM 3amUTyBaHOI 1HopMalli 3 iAeHTu(IKamii Ta Bepu@ikaiii 3riIHO 3 BUMOTaMu
YMHHOT'O 3aKOHOJIaBCTBAa YKpaiHU, Ke PEerystoe BITHOCUHHU y cdepi 3amobiraHss jeranizanii (BiIMHUBaHHIO)
JOXO/IiB, OZCP>KaHUX 3JIOYMHHUM HIISXOM, (PiHAHCYBAaHHIO TEPOPU3MY Ta (P iHAHCYBAHHIO PO3MOBCIO/KEHHS
30poi MacoBOI0 3HUIIEHHS; Y [IbOMY BUNIA/IKY JlOrOBip BBaXKa€ThCs HE YKIIAAECHUM;
1.2.13.2. BHeceHHs 3MiH 110 1uXx [IpaBun Moxxe 3ailicHIOBaTHCS baHKOM y MOpPSIKY BUZHAUEHOMY B
nyHkTi 1.7. nux IlpaBun, a KiieHT 3000B’s13y€eThCsl BiICTE)KYBAaTH 3a3HavyeHl 3MiHHU 3a iH(opMmarlliero, sKa
onpuitoaHIoeTbes Ha Caifti banky, Ta BUMHATH 411 3r11HO 3 uMu [IpaBuiaMu BiANOBIAHO 10 BIACHUX NOTPeO
1010 MOJANBIIOT0 KopucTyBaHHs [Ipomykrom(amu), 30kpeMa, y pasi He3roJu 3 3arpornoHoBaHUMH baHkoMm
3MIHAMU;
1.2.13.3. bank Mae TpaBO KOHTPOIIFOBATH PU3WKH, TOB’s3aHi 3 HAJAHHSIM TIOCIYT KPEIUTYBaHHS
Kiienty. 3 mieto mMeroro KitieHT BiAMOBIMHO A0 YMHHOTO 3aKOHOAABCTBAa YKpaiHw Hamae baHky 3rogy Ha
nepenauy, 30ip, 30epiraHHs, BUKOPUCTaHHsS Ta MOLIUpEHHs iHopmauii mpo cede, yepe3 Oyab-sgke OHOpo
KpenuTHHUX icTopii, Kpeautnuii peectp HauionansHoro Ganky Ykpainu (mani - Kpenutauii peectp HBY).
Knient Hagae 3romy Ha JOCTYI 10 MOTO KpeIuTHOI icTopil Ta oTpuMaHHs bankoM iHdopmarlii B mOBHOMY
o0cs31, o cKiIagae KpeauTHy icropito Kiienra ta iHmy iHpopmaunito npo Kiienta, y Oynb-skomy 01opo
KpEAUTHHUX 1CTOPIM, B T.4. iHPopmarlito 3 Peectpy oci0, skuM 0OMex’eHO AOCTYII 0 TpaJIbHUX 3aKja/liB Ta/abo
y4acTh B a3apTHUX irpax, Ta KpenutHomy peectpi HBY. [ndopmaris nmpo Ha3By Ta agpecy O10po KpeIuTHUX
icTopii, 1o axkux bankom nepenaerbes iHGopMartis A popmyBaHHA KpeauTHoi icTopii KiienTa, po3mimiena
Ha Caiiti banky;
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1.2.13.4. y pa3i HecBoeyacHOro Ta/abo He y MOBHOMY 00cs3i nmoBepHeHHs1 Kiientom cym JlimiTy
Jlo3BosneHoro oBepapadTy Ta/abo crijiaTH MPOICHTIB 3a KopucTyBaHHs Jlimitom Jlo3BosieHoro oBepapadTy
Ta/a00 1HIIMX TUIATEXKIB 3a ykianeHuM JloroBopoM baHk mae mpaBo HamaBaTH iHpopMmaiito npo Kiienrta mo
KpenuthHoro peectpy HBY, 3 sikoro 1110 iH(opMmaliiro MaTUMYTh IIPaBO OTPUMYBATH Ta BUKOPUCTOBYBATHU TPETI
ocobu y nopsaky, BuzHaueHoMy [lonoxxennsam 1npo Kpenuthuii peectp HanionansHoro 6anky Ykpainu, sike
3arBepKkeHe noctanoBoro [Ipasninus HanionansHoro 6anky Ykpainu Big 04.05.2018 Ne 50;

1.2.13.5. bank Bezae 00iK yCiX CyM I'pOIIOBHX KOIITIB, SIKi MUISATalOTh ciuiati banky 3a ykiaaeHuM
JloroBopoM, Ta y OyIb-IKOMY CY/ZI0BOMY IPOBAJ)KECHHI, 1110 MOX€ BUHUKHYTHU Y 3B’SI3KYy 3 TakuM J[oroBopom,
0aHKIBCBbKi JIOKyMEHTH IIOJ0 TaKoro oOJiky (y TOMY YHMCIHi, Taki, M0 HE HiAIAraioTh HajaHHio KiieHTy
BiNOBIAHO 10 nux [IpaBui), € qoka3oMm icHyBaHHS 3000B’s13aHb KirieHTa 11040 cruiaté baHky BilmoBigHIX
CYM T'POLIOBUX KOUITIB;

1.2.13.6. bank Mae npaBo 3A1MICHUTH BIICTYIUICHHS CBOIX IpaB 3a YKJIajaeHUM J[oroBopoM Ha KOPUCTh
TpeTix oci0. Take BiICTYIUICHHS BiOyBaeThCs IUIAXOM YKIaJeHHsS MK baHkoM Ta TpeThor 0c00010
BiAmoBigHOTO 1oroBopy. IIpo ykmamenns Takoro moroBopy bank Hajgcunmae KorieHTy BiAmoBigHe
[oBimomnennst y cmoci6 mnepenbauenwii mumu [IpaBunamu. JlaHWii TyHKT HE 3aCTOCOBYETHCS [0
MIPABOBITHOCHH I[0JI0 EAIT;

1.2.13.7. mpouenypa Axrtuauii Kaptku, BcranoBneHa bankom 3rigHo 3 mpasuiamu [lnatixHux
CUCTEM, MO>KE€ BUMaraTH okpeMux Jii 3 6oky Jlepxarens moao renepanii/aminu [1IH-kogy KapTku, nopsaok
AKUX TOBigoMIsieThcsl bankoM mpu Bumaui KapTku, i siki moTpeOyroTh 00OB’A3KOBOro HajaaHHs baHky
iHpopmarii mpo Homep MobGinbHOTO Tenedony;

1.2.13.8. yci TOBIAOMJICHHS, IO HANAOThCS OAHIEI0 CTOPOHOKO IHIIN, HAJCHUIATHMYTHCS 3
JOTPUMaHHSIM BIJIOBIIHUX MPOIETYp Ta y CrOci0, BU3HAYEHWH YMHHUM 3aKOHOJABCTBOM YKpaiHU Ta HUMH
[TpaBunamu. Ilicns cruMHy 1BOrO CTPOKY HACTAOTh YC1 IPABOBI HACIIIKH, 1aTa HACTAaHHS SKUX IOB’sI3aHa 3
naroro orpuManHs Kiienrom nosigomiieHs baHky;

1.2.13.9. bank mae mpaBo Hancwiatu Jlepxkarensm Oynb-aky iHpopmanito (okpiMm Ocobuctoro
KJIto4a, akui 30epiraetecs y HSM), y ToMy 9mcii Taky, 1Mo MIiCTUTh OaHKIBCbKY TAEMHHITIO, BIIACHUKOM SIKOi
e Kuient, 3acobamu TenedoHHOTO Ta/ab0 (HaKCUMITBLHOTO 3B’S3KY, HUIAXOM [loBiIOMIIEHb, TOIITOBHUM
3B’A3KOM, €JIEKTPOHHOIO MOIITOIO TOLIO, Ta MPH LIbOMY baHK 3BIIbHAETHCS BiA Oy/Ib-5IKO1 BIANOBIAAIBHOCTI Y
pasi 1ocTymy TpeTix ocib 1o Takoi iHpopMarii mij yac ii nepeaayi 3a3HaueHUMH KaHalaMu 3B SI3KY.

1.2.13.10. bank Hazacunae iH(OpMalilo, Yy TOMY YHCII PO 3AIMCHEHI IUIaTiKHOI omeparii 3
Bukopuctanusm Kaptku, Ha Homep moOinpHOTrOo Tenedony ta KimieHT omnadye Taky MOCIyTy 3TiIHO 3
BinoBiiHUM TapuduuM 1uianoM. Y Bumajkax, skuo KiieHT BigMoBUTHCsA Bin HananHs banky Homepy
MOOiIbHOTrO TenegoHy abo BiAMOBHUTbCA Bix oTpuMaHHS I[loBiTOMJEHb NpoO BHUKOHAHI omepauii 3a
Paxynkom/CyOpaxyHkoM, abo MMCbMOBO He MOBi1oMHUTh bank mpo 3miHy abo Brpaty Homepa moGinbHOTO
tesnedony, abo SMS-noBitomnieHHs He OyayTh oTpuMaHi KitieHTOM 3 Oyab-sIKUX 1HIIMX Opu4KH, a6o Kiient
HE 3BEpPHETHCS 710 baHKy 3a MOMICSIYHOIO BUIHCKOIO, BBXAETHCS MO BaHK Hale)XHUM YHHOM TOBiJIOMHUB
KnienTta mpo yci 3aiiicHeni onepanii 3 BukopuctanHsiMm Kaprok. Kmient noromxyetscs, mo bank He mae
000B’s3ky HamaHHs KiieHTy iHmuMX (He mepenbadeHux muMu IlpaBuiamu) MOBITOMIIEHb HpPO 3IHCHEHI
orepatii 3 BUKopucTanHusMm Kaproxk.

1.2.14. Ilignucanusm 3asBu-/{oroBopy (BIaCHOPYYHUM HiANKUCOM 200 HAKJIaJaHHIM €JIeKTPOHHOTO
nianucy) Kmient nagae banky 3rony Ha 3ailicHenHs1 [lebeToBoro (ux) nepekasy (iB) 3 BnacHUX PaxyHKiB B
HAI[IOHAJIbHIN Ta B 1HO3EMHUX BAJIIOTAX, OAHKIBCBKUX METalax, 110 BIAKPUTI abo OyayTh Binkputi bankom
Knienty B pamkax 1iporo Jlorosopy.

JleGeToBi mepekasu 3IIHCHIOIThCS baHKOM Yy BIANMOBIAHOCTI /10 HOPMATHBHO-TIPABOBHUX aKTIB
VYkpainu Ta ymoB Jloroopy (iB) yxiagenoro (ux) mixk bankom ta Kitientom.

VY Bunmajakax, nepef0adyeHUX UYMHHUM 3aKOHOJABCTBOM YKpaiHu, baHK 37iiicHIOE mpUMycoBe
crucaHHs (CTATHEHHs ) rpomoBux KomTiB 3 Paxynky Kiienra 6e3 Haganns sronu Kiienra

1.2.15. Ilignucannasm 3asBu-70oroBopy KimeHT sk Cy0’€KT MepCOHANIBHUX JAHHWX BiIAMOBIAHO 1O

3akony Ykpainu «lIpo 3axucT mepcoHanbHUX NaHHX» Hadae baHky cBoio 3rony Ha oOpoOKy (30MpaHHS,
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cUcTeMaTh3allisd, HaKONUYEHHS, peecTpailisi, 30epiraHHs, YTOYHCHHS/OHOBJEHHS, BHKOPHUCTaHHS,
MOIIMPEHHsI/TIepe1aya, 3He0CO0IeHHsI, OJIOKYBaHHs, 3HUIICHHS ToIo) baHkoMm nepcoHanbHuX ganux Kiienta
Ha TarnepoBUX HOCISAX, B €JIEKTPOHHOMY BUIJISI, B iH(OpMAIIITHUX aBTOMATU30BaHUX cUCTeMax baHKy Toio
s peanizauii baHkoM cBOiX HpaB Ta OOOB’S3KiB, BU3HAYEHUX YHMHHUM 3aKOHOJABCTBOM YKpaiHM Ta
yknageanMu Mk bankom ta Kiientom noroBopamu, npu HajganHi KimienTty Oyab-skux OaHKIBCHKUX ITOCIYT.
OO6csar nepcoHanbHux naHux Kiienta, monao skux baHk Mae mpaBo 37iiicHIOBaTH 0OpOOKY NEpCOHATBHUX
naanx Kimienra, BusHauaetbesi CTopoHamMu siKk Oyab-sika iHQopmaris npo KimieHTa Ta yMOBH yKJIaJIeHOTO
JloroBopy, 1110 cTasa BigomMa baHky npu BCTaHOBJICHHI Ta Y X011 BiTHOCHH 13 KilieHTOM, y TOMY YHCITI BiJT TPETIX
oci6. Yxnanenusm [lorosopy KiieHT migTBepmkye, 1o HOoMy MOBIIOMIJIEHO MPO HOro mpaBa sIK Cy0’ €KTa
NEPCOHATBHUX JJAHWX, BU3HAUCHUX 3aKOHOM YKpainu «IIpo 3axucT mepcoHaqbHUX JaHUX», PO BOJOIUIBLS
NEPCOHAJBHUX AAHUX, CKJIaJl TA 3MICT IEPCOHAIBHUX JAHUX, 10 30MPaIOTHCS, METY 300pY TaKUX JJaHHUX Ta 0ci0,
KM MOXYTh TIepe/iaBaTUCs nepcoHanbHi nani Kiienra.
[TepconanbHi JaH1 KIIE€HTIB BUJAISIOTHCS a00 3HHUIMYIOTHCS B TIOPSIIKY, BCTAHOBJICHOMY BiJIITOBITHO
1o Bumor 3akony «[Ipo 3axucT mepcoHanpHUX NaHUX». llepcoHanbHi AaHi B 0a3aX MEPCOHAIBHUX JAHUX
HiUIAraloTh BUAATICHHIO 00 3HUIICHHIO Y pa3i:
— 3aKIHYEHHs CTpPOKY 30epiraHHs JaHUX, BU3HAUEHOI'O 3rOZI0I0 Cy0’€KTa MEPCOHAIBHUX IaHUX Ha
00poOKy mux gaHux ab0 3aKOHOM;
— IPUIMHEHHs NPaBOBITHOCHH MDK Cy0’€KTOM NEpCOHAIbHUX JaHUX Ta baHKOM, SKIIO iHIIE HE
nepeaoadeHo 3aKOHOM;
— BUJIAHHSA BIATIOBITHOTO MPUITUCY Y TOBHOBAXEHOT'0 a00 BU3HAYEHHUX HUM I1OCAI0BUX 0Ci0 cekpeTapiaTy
YTIOBHOBa)KEHOTI'O;
— HaOpaHHs 3aKOHHOI CHJIM PIIIEHHSM CyIly 100 BUAAJICHHS a00 3HUILEHHS MePCOHATBHIX JTaHUX.
KnieHT morojkyerbesi, 110 HasBHICTh LbOTO MiANYHKTY B IlpaBmiiax € J0oCTaTHIM [jsl HOBHOTO
BUKOHaHHsA bankom BuMor wactuHu 2 ctatTi 12 3akony Ykpainu «IIpo 3aXucCT mepcoHaIbHUX JaHUX» 1 HE
notpelye 101aTKOBUX MMCbMOBUX MOB1JIOMJIEHb PO T€, 1110:

1.2.15.1. metoro 300py HOro mepcoHaldbHUX JAHUX € BUKOHAHHSA BHUMOr 3akoHy Ykpainu «lIpo
3ano0iraHHd Ta MPOTUAII0 Jeramizauii (BIAMHUBaHHIO) JOXOJIB, OJEpPXKAHMX 3JIOYMHHUM HLUIIXOM,
¢biHaHCYBaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3IMOBCIOKEHHS 30p0Oi MAaCOBOT'O 3HMILEHHS», IHIIMX 3aKOHIB
Ta HOPMAaTHBHO-TIPAaBOBMX AakTIiB YKpaiHU, IOJIOXKEHb, YCTAHOBYMX Ta IHIIMX akKTiB BHYTPIIIHHOTO
perymtoBaHHs baHky;

1.2.15.2. ocoOu, SIKUM TIepeatoThCs MePCOHAIBHI JaHi (Hagali — BiAMOBIAabHI pamiBHUKHA baHKy),
BUKOPUCTOBYIOTh TaKi NMEPCOHAJBHI JaHl BHUKJIOYHO BIJIMOBIIHO M0 iXHIX IMOCaJA0BHX OOOB'A3KIB Ta TaKl
BIJINOBIIANIbHI NPAaLlIBHUKU bBaHKy HecyTh NepcoHajIbHY BIANOBIAAJIBHICTH 332 PO3TOJIOUIEHHS Yy Oylb-SKHi
Croci0 MepCOHANbHUX JaHUX, AKi IM Oylo JO0BIpeHO abo fAKi CTajau BiZOMI y 3B'A3KY 3 BUKOHAHHSIM HUMHU
10CaI0BUX O0OB'SI3KIB.

KJtieHT moromKyeThes, 10 U1 HaJIe)KHOTO BUKOHAHHS YMOB YKIIaI€HOTO J[0rOBOpY /10 YUCIa TPETiX
0ci0 MOXyTh OyTH BiJHECEHI, 30KpeMa, Taki: MpodeciiiHi KOHCYJIbTaHTH, AyAUTOPU, @ TAKOXK YCTAHOBH, IO
3/1HCHIOITh 00pOOKY NMEepCcOHANbHUX JaHUX Ha npodeciiiHiii ocHoBl, Hanionaneuuit 6ank Ykpainu (mami —
HBY), ocobu (opranizamii), mo Hamawoth Jlepxkaremsm Kaprok, emitoBanmx bankom, iHdopmaiifHo-
opraizauiifHi mociayru Ta/abo Mociyru crpaxyBaHHsS Tomlo (3okpema, kommanii AT CrtpaxoBa KoMmmaHis
«ARX») xomnaniero 3 HagaHHs mnociayrun «KoHChepXk-cepBicy» TOINO), 1HIII 0coOu (opraHizarii), sKi
MIPOBOJIATH aKIIii Ta/abo po3sirparii Ta/abo mporpaMu JOsUTBHOCTI TOIIO BIAMOBIIHO 10 YKIAAECHUX MK TAKHMH
ocobamu (opranizariisiMu) Ta baHkoM 10TOBOpPIB Ta/ab0 BIAMOBIIHO A0 OTOBOPIB, YKIAJACHUX MK TaKUMH
ocobamu (opranizanisMu) Ta [ImaTiKHUME cUCTEMaMHu.

Kiient noropkyeTsces, o Bes iHpopMallisd, HajlaHa HUM baHky npu nianucanHi 3asiBH-10TOBOPY Ta
y MOAaJbIIMX BiAHOCHHAX 3a JloroBopoM (B TOMY 4HMCII, MEPCOHAJBbHI JaH1), MOXX€ BUKOPHCTOBYBATHCS
bankowm sik inentudikamiitai nani Kienra, 30kpema, npu tenepoHHOMY 3BEpHEHHI.
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1.2.15.3. Ilignucanusm 3asBu-noroBopy Kiient nopydae banky mnepenaBaTé KOHTPOIIOIOUOMY
oprany (oprany /lepxaBHOi MOAAaTKOBOI Cily>kOM YKpaiHM) y BUIA/IKaX, KOJIM 11€ BUMAraTUMEThCsl HOpMaMu
YUHHOTO 3aKOHOJIaBCTBa YKpaiHu, iH(OpMAIIiIo PO BIAKPUTTS Ta 3aKpUTTs PaxyHKy.

1.2.15.4. Ilinmucanasm 3asBu-moroBopy KiieHT Hamae banky cBow 3rogy Ha OTpHUMaHHS
[Ipono3uniii mpo 3miny ymoB JloroBopy, B T.4. IIpaBun, Tapuduux mmanis, Tapudis, YMOB Aemno3uTis,
[Iporpam kpeautyBanHs 3rifHO MyHKTY 1.7. 1ux IpaBu.

1.2.15.5. Bukonanns Kiientom Bu3HaueHuX muMmHu IlpaBunamu 3000B’s3aHb 3a0€3MEUyETHCS
otpumanoro Bin KiieHTa 3romoro Ha 3aiiicHeHHs JlebeToBoro mnepeka3y KomTiB 3 PaxyHKiB Ta 3 OyIb-SIKUX
IHIUX paxyHKiB KitieHTa, BIIKPUTHUX Ta TaKuX, 0 Oy1yTh BiIKpUTi oMy bankoM (y ToMy 4ucIti B 1HO3E€MHIH
BaiioTi). CTOPOHM MOTOKYIOTHCS, IO HajgaHa ykiaiaeHuM JloroBopom 3rona Ha 3xilicHeHHs JleOeToBux
nepekasiB Ta BCTAaHOBIEHI 3rigHo 3 muMu llpaBunamu mTpadHi cankuii (meHi, mTpadu, HEYCTOWKH)
BBKAIOTHCSA y pO3yMiHHI ctaTed 546 ta 549 lluBinbHOrO Kojekcy YKpaiHM 3a0e3Ne4YeHHSIM BHKOHAHHS
KnienTom BkazaHux 3000B’s3aHb.

1.2.15.6. CtopoHr HiATBEPKYIOTh, IO IpaBa Ta OOOB’SI3KM KOXKHOI 3 HHUX, BHU3HAYCHI ITUMU
[IpaBunamu, € crniBpO3MipHHUMH 3 TIpaBaMu Ta 000B’si3kamu iHIIOT CTopoHH. VY 3B’s3Ky 3 1uM, CTOpoHH
HOTO/DKYIOThCS, MO ykiaaeHHsM JloroBopy s »xoaHoi i3 CTOpiH HE CTBOPEHO HECHpPaBEIJIMBUX abo
JUCKPUMIHAIIMHAX YMOB, sIKi O moripuryBany ii cTaH BigHOCHO iHIIoi CTOpOHH.

1.2.16. bank He BCTaHOBIIOE J1J0B1 BITHOCHHU, HE 3/1MCHIOE 3apaXyBaHHS, IepeKka3 KOIITIB Ta/abo
i1l piHAHCOBI omeparlii 3 akTUBaMH Ta/abo 1HIII Aii, mepeadadeHi CAaHKIIHHUMU 0OMEKEHHSIMH, Y pasi, SKIIO
oco0y Kuienra Ta/abo ocoOy iHIIoro yyacHuka (hiHaHCOBOI omepartii BKIIOYEHO /10 MePeiKy 0ci0, MOoB'a3aHuX
3 TIPOBAKCHHSAM TEPOPUCTHYHOI JiSTIBHOCTI Ta/abo meperniky 0cid CTOCOBHO SKHMX 3aCTOCOBAHO MiKHAPOIHI
caHkKIii Ta/abo mepeniky 0ci0 CTOCOBHO SIKMX 3aCTOCOBaHI CHEIiaJibHi €KOHOMIYHI Ta 1HII OOMEXyBallbHI
3axo0/u (caHKIii) BiAMOBiAHO 10 cTaTTi 5 3akony Ykpainu «[Ipo cankiii». [ljig BcTaHOBIEHHS TPaBOMIPHOCTI
nepekasy, baHk 3a pe3ynbraTaMu MOHITOPUHTY a00 B pa3i ONIPOTECTYBAaHHS NepeKasy JepKaTeseM, eMITEHTOM
a00 MIaTIKHOK OpraHizalli€ro MJIATKHOI CUCTEMH, Ma€ IpaBo MPU3YIMHUTH 3aBEpIICHHS IepeKka3y Ha Jac,
nepeadauyeHui MpaBUIaMu BiJIITOBITHOT TUTATIXKHOT CUCTEMU.

1.2.17. Y Bunanky BUHUKHEHHS CTIOpiB 200 po30ikHOCTEH, CTOPOHU 3000B’I3YIOThCS BUPILTYBATH 1X
HIIIXOM B3AaEMHUX IIE€PErOBOpPIB Ta KOHCYyJbTawil. Y pasi HemocsrHeHHS CTOpOHAMHU 3rOAM CHOPH
(po301XKHOCTI) MNepefaroTbcss Ha BHPIMIEHHS CyAaM, B TOPSJKY IependayeHoMy YMHHUM B YKpaiHi
3aKOHOJIaBCTBOM.

1.3. HOPEIMET JOI'OBOPY

1.3.1. bank y pasi aknentyBanHsa Knientom ymoB uux [IpaBui, B 3anexxHocTi B o6panoro KiieHrom

[IpoayxTty, 3000B’s13yeThCsl HA yMOBax ykiageHoro 3 Kiientom [Jorosopy:

1.3.1.1. BigkpuBatu Paxynku Kimienty Ta oOciayroByBatu Taki PaxyHku, B TOMy 4uCIl B YacTHHI
HaJaHHS 1HQOpMaLIHUX TOCTYT;

1.3.1.2. BunaBatn Kiienty KapTtky/KapTku 31 cTpokoMm Jii 3a3Ha4€HUM Ha 1i TuipoBiil croponi Ta [TTH
- KOJI /10 Hei (3a HassBHOCTI);

1.3.1.3. nagaBatu kpeaut y gopmi JlozBonenoro osepapadry Ha KapTkoBi paxyHku;

1.3.1.4. nanaBatu E/II;

1.3.1.5. HagaBatu iHII TOCHYTH, Nependadeni numu [lpaBunamu.

1.3.2. bank 3rigHo 3 npuiiHATOO Bij KitieHTa 0hopMIIeHOI0 HAJIS)KHUM YHHOM 1 TTAMMCaHOI0 3asBOO
JIOTOBOPOM, a TaKOX Ha MiJCTaBl JOKYMEHTIB, BU3HAUCHUX BUMOTAaMU YMHHOTO 3aKOHOJABCTBAa YKpaiHM Ta
aKTaMM BHYTpIIIHBOTO peryntoBanHs banky, BinkpuBae Kiienty Paxynok ta/abo CyOpaxyHOK, HOMEpPH SKUX
3a3HavyaroThcs y 3asBi-Z10roBOpi a00 y JAOBIALIL MPO BIAKPUTTS MOTOYHOTO PAXyHKY, IPOBOAUTH 32 PaxyHKoM
ta/abo CyOpaxyHKOM omnepariii, BU3Hau€HI YMHHUM 3aKOHOJABCTBOM YKpaiHM, aKkTaMH BHYTPIIIHbOTO
perymoBanHsi banky, npaBuiamu [Inatixuaux cuctem ta numu [IpaBunamu, Bugae Kiienty 3amMoBiIeH] HUM
Kaptku, a Takoxx Hagae iHmI OaHKIBCBKI MOCTYTH, mependadeHi, 30kpeMa, [Ipoaykramu/Ilakeramu banky,
MepeTiK Ta BIACTHBOCTI sIKUX omnpuitonHeHi Ha Caiiti banky, Ta ski 3amoieni KiienTom, y ToMy umcii
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3acobamu Cuctemu /1bO, 3a ymoBu ormiatu nocnyr banky, nepenoauenux tapudamu banky, 1o onpuiItoIHeHi
Ha Caiiti banky (mani 3a Tekctom — Tapudn).

1.3.3. OcobauBocti mpeamery JloroBopy B po3pisi IIpoaykriB banky BH3HA4alOTBCS Yy OKPEMHUX
posninax nux [Ipaswi.

1.3.4. bank nipoTsrom cTpoky 1ii ykiajnenoro Jloropopy npuiimae Big Kiienra iHmni 3asBu-10T0BOPH,
opopmiieHi  BigmoBigHO g0 oOpanux  Kmientom  Ilpoaykris/IlakeriB, BiIKpUBa€  BiAMOBIIHUNA
Paxynok/CyOpaxyHok st koxkHoro Ilakera, mpwuiimMae iHIIN NHCHMOBI 3BEpHEHHS, MepeadadyeHi UMU
[IpaBunamu, Ta Hajae OAHKIBCHKI MOCIYTH B Mexax npojaanux [Ipoaykris/Ilakeris.

1.3.5. Kiient cruagye oTpuMaHi OaHKIBCBKI MOCIYT'M Ha YMOBAX, BHM3HAYCHHMX YKJIaJICHUM
JloroBopoM, Ta 3000B’s13y€ThCsl BUKOHYBATH 1HIIII YMOBHU yKJIaJieHOro [[oroBopy.

1.3.6. Omeparii 3a KaptkoBum paxyHkoMm (Ta/abo BiamoBigaumMu CyOpaxyHKaMu) MPOBOISTHCS
Bbankowm 3a [leberoBoro/J[e0eTOBO-KPEAUTHOIO TIATIKHOIO CXEMaMHU.

1.3.7. IlpoBenenns 3a PaxyHkom omepariiii, moB’s3aHUX 31 3AIHCHEHHAM MiJIPUEMHHULIBKOT Ta
iHBecTHIIIITHOT AisutbHOCTI KitienTa, 3a00poHseTbes. [ oomexxenHs npaB KitieHTa 11010 po3mopspKeHHS
KOIITAMH, M0 3HAXOMAThCS HAa PaxyHKy, JONYCKaeThCs JIHMINE Yy BHUIAAKAX, BCTAHOBICHHX YWHHHM
3aKOHOJIaBCTBOM YKpainu. [Ipu nbomy CTOpOHM OTO/DKYOTBCS 3 THM, IO HE BBAXKAETHCSI 0OMEKEHHSM IPaB
Kuienra moao po3nopspkeHHs KomTamu Ha PaxyHky, BiimoBa banky Bin BunHeHHs juis KitieHTa okpeMux
orepaniid 3a MM PaxyHKOM, SIKIIO Taka BiAMOBa 0OYMOBJIEHa BUMOTaMH YHHHOTO 3aKOHOJIABCTBAa YKpaiHH
ta/abo monoxxeHHssMu 1ux [IpaBuo.

1.3.8. llnsixom HamauHs BigkpuToro gocrymy no Caity banky, bank:

1.3.8.1. poskpuBae KiieHTaM BU3HAa4YeHY 3aKOHOJABCTBOM iH(OpPMAIIiO PO YMOBHU Ta MOPSIOK CBOET
IISIIBHOCTI;

1.3.8.2. o3naitomioe 3 iHdopMarliero Bu3HaueHow cT.12 3akony Ykpainu «lIpo ¢inancosi mocmyru ta
(diHaHCOBI KOMMaHii;

1.3.8.3. nanae Knmienty npumipauk [TpaBui muisixom HagaHHs BiaikpuToro noctymy ao [Tpasun Ha Caiiti
banky.

1.4.  3ATAJIbBHI IPABA TA OBOB’AA3KH CTOPIH

1.4.1. bank 3000B’s13aHMii:

1.4.1.1. Hane>xHuM 4MHOM BUKOHYBAaTH yMOBHU JloroBopy.

1.4.1.2. BigkpuBatu Ilotouni/KapTkoBi/leno3UTHI paxyHKH Ta TPOBOAMTH KOMILUIEKCHE
oOciyroByBanHsl PaxynkiB Kiienra, 3aiiicHioBaTH 3a gopydeHHsM KilieHTa miaTikHi Ta KacoBi omepauii y
BIJIMOBITHOCTI 3 YNHHUM 3aKOHO/IABCTBOM Y KpaiHu, BHYTPIIIHIM po3nopsakoM banky 1 ymoBamu JloroBopy.

1.4.1.3. HamaBatu KiienTy indopmartito rpo Bignosigai TapudHi rianu, 1ir049i Ha MOMEHT 341iHCHEHHS
Knientom onepariii Ta MOXKIIUBI CTPOKH ITPOBEAECHHS OIepallii.

1.4.1.4. T'apanTyBatu 30epexxeHHs1 OaHKiBCbKoi TaeMHML. be3 3roau Kiienta HagaBatu iHpopmailiio,
110 CTAHOBUTH OAHKIBCHKY TAEMHHUIIIO, TIJIbKU y BUIAAKaX, Hepea0aueHuX YMHHUM 3aKOHOJABCTBOM Y KpaiHU
Ta UM Jlorosopom.

1.4.1.5. 3niiicHIoBaTH NPUIOM/BUAaYy IPOIIOBUX KOMITIB/ GaHKIBCHKUX METaJiB 3 (Ji3MYHOIO TOCTABKOIO
y BIANOBIAHOCTI 3 MpaBUiaMH KacoBoi poboTu B banky. 31ilicHIOBaTH BUIayy roTiBKW/OaHKIBCHKUX METAJIB 3
GI13MYHOI0  TOCTaBKOK Yy  BIAMOBIIHOCTI 3 TMOMEpPEAHIMM MNUCBMOBUMH 3asBKamMu KirieHta, Ha
OTpUMaHHS TOTIBKW/0aHKIBCHKUX METAIB, 3 (P13UYHOIO MOCTABKOIO:

- B HalllOHaJIbHIN BaJIOTI YKpaiHu — Npu 3aMoBiIeHHI roTiBku B cyMi 400 000 rpH. Ta Guiblie;
- B 1HO3EMHIN BaJIIOTI/0aHKIBCHKHX MeETajlaX — HE3AJIEKHO BiJ 3aMOBIISIEMOI CyMHU

TOTIBKH/MacH MeTaiy,
Ha/jlaHuMH B baHk 3a Tpu poOoUi 1H1 10 1aTH OTPUMaHHS T'OTIBKM/OaHKIBCHKUX METaiB 3 ()i3MYHOIO TOCTABKOIO,
a00, 3a 3rogoto banky, HaJaHUMU B 1HIIHIA CTPOK.
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3nilicHIOBaTH BHayy TOTIBKM B HalllOHAIBHIM BamoTi Ykpainu B cymi go 400 000 rpH., 6e3
MOTIePEIHhOI MUChbMOBOT 3asBkH KitieHTa.
1.4.1.6. ITpu BuKOHAHHI IJIATIXXHUX orepallii bank 30008’ 13yeThCs:

- mepeBipATH pekBi3uTH [lnmaTiHOI 1HCTPYKINT BIAMOBIAHO 1O BHUMOTI, BCTAaHOBJICHHMX HOPMATHUBHO-
npaBoBUMHU akTamu HarionansHoro 0anky Ykpainu;

- Hazaarw iHpopMmaiiro Kiienty, Bu3Hadeny yactuHamu 2 1a 4 crarrti 31 3akony Ykpaiau «IIpo mimaTixHi
MOCIIYTH», NUIAXOM BigoOpakeHHs Takoi iHdopmarii B IlmaTikHii 1HCTPYKIli, KBUTAHIIi, BUIKCII IO
Paxynky/CyOpaxyHky, Bunucui o Kaprui;

- wnamatu Kiienry [lnatixHy iHCTpYKLiIO 3a KOXHOIO 3aiiicHeHor0 Kiientom IlnatikHorO omepari€eio
(mpu iHILIFOBAaHHI TUIATIXHOI omeparii mija yac ocoducroro 3BepHeHHs Kiienta (npencraBuuka Kiienra) y
BijiinieHHa baHky - B manepoBOMy BHUIJISLII, @ IPH 1HILIIOBaHHI IUIaTXKHOT oneparii 3acobamu Cucremu JJbO
- B €JIGKTPOHHOMY BHTJISIII IIUTsIXxoM po3mimeHHs B Cuctemi JIbO Ta camoctiitHOTro 3aBanTakeHHs KitieHTOM);

-y pa3i BukoHanHs [InmarixHoi omeparnii B Mexxax banky 3a0e3neunTy 3apaxyBaHHS CyMH KOILTIB 3a
[InaTixkHOIO omepali€l0 Ha PaxyHOK OTpuMyBada mpoTsrom OmnepauifHOro aHs, B SKUH NPUHHATO 10
BUKOHaHHS [maTtiHy 1IHCTPYKIIiO, SKIIO 1HIIWK CTPOK He nepeadaueHuii JJorosopom;

- He mepemaBaTH TpeTiM ocobam iH(opmMmariro mpo KiieHTa sk miaTHHKa, KpiM BHIAJIKIB, BU3HAYECHUX
3T1JIHO 13 3aKOHO/IaBCTBOM Y KpaiHH.

1.4.1.7. Posrnsimaté mUCbMOBI 3aMOBIIEHHS 11040 KpeautHux [IpoaykriB, orpumani Big Kiienra y
cniocoOu, Bu3HaueHi umu [IpaBunamu, ta 'y pa3i IpUAHATTS PIIICHHS MI0A0 33J0BOJICHHS TAKOTO 3aMOBJICHHS,
npuiinaTa Bij Kiienta BianmoBigHy 3asBy-IOTOBIp 13 3a3Ha4eHWMH MapaMeTpamu Kpeauty BiIMOBITHO 110
NPUKRHSATOTO PillICHHSI.

1.4.1.8. 3abe3neuyBaTtu 3apaxyBaHHs KomTiB Ha PaxyHok/CyOpaxyHok Kiienta mpoTtsirom
OmnepariiifHoro JHs HaAXOIKEHHS KOITiB 10 banky 3a ymoBw, mo Kirientom 0yI10 3a3Ha4eHO KOPEKTHI (BipHi)
PEKBI3UTH OTPUMYyBaya y BIAMOBIIHUX IJIATLKHUX IOKYMEHTAX.

1.4.1.9. Hane>xHuM YMHOM Ta CBOE€YACHO BMKOHYBATH 1HIII 3000B’s3aHHA baHKy, BU3HAaYeHI LUMH
IIpaBunamu Ta YUHHUM 3aKOHOZABCTBOM Y KpaiHU.

1.4.2. KaieHT 3000B’s13aHMii:

1.4.2.1. 3 MeTOI0 BUKOHAHHSI BUMOT 3aKOHO/ABCTBA, SIKE PETYIIO€ BITHOCUHH y cepi 3amodiranHs

jeramizauii (BIIMUBAaHHIO) JOXOJIB, OJEPKAaHUX 3JIOYMHHUM IIJISAXOM, (PIHAHCYBaHHIO TEPOpPHU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHs 30p0i MacoBOro 3HMILIEHHS, MOJATKOBOTO 3aKOHO/ABCTBA YKpaiHM Ta 3
ypaxyBaHHsM 3000B’s13aHb baHky, BU3HaueHUX migmyHkToM 1.4.1 nux IlpaBui, npu BinkpuTTi PaxyHky Ta y
NOJAJIbIIIOMY Ha Mepily BUMOry baHky, y BH3HadeHHH BaHKOM CTpOK/TepMiH MOJaTH AOKYMEHTH Ta/abo
BiJTOMOCTI, HEOOX1H1 JJIs 3A1MICHEHHS HaJIe)KHOI MePEBIPKHU (B TOMY YHCIi 7S 341l CHEHHS HOT0 11eHTU(iKaiii
Ta Bepu(ikallii, BCTAHOBJIEHHS] METH Ta XapakTepy MallOyTHIX A1IOBUX BITHOCUH a00 MpoBeACHHS (1IHaHCOBOI
orepaiiii), aHaji3y Ta BUSBICHHs (iHAHCOBMX OMepalii, 110 NiAIAraoTh (P1HAaHCOBOMY MOHITOPHUHTY Ta IHIII
nependaveHi 3aKOHOJABCTBOM JIOKYMEHTH Ta BIIOMOCTI, sKi BUTpeOye baHk 3 MeTO0 BUKOHAHHS BHUMOT
3aKOHO/IABCTBA, SIKE PETYJIIO€ BITHOCHHU Y cepi 3armodiranHs jJeramisaliii (BiIAMUBaHHIO ) JJOXO/IB, OJICPKAHUX
3MIOYUHHUM IIISIXOM, (DiHAHCYBaHHIO TEpOpU3My Ta (DiHAaHCYBaHHIO PO3MOBCIO/DKEHHS 30poi MacoBOTO
3HMIICHHA. Y pa3i HeHataHHS KiieHTOM HEOoOXiIHMX JOKYMEHTIB UM BiJOMOCTEH a00 YMHCHOTO MOJaHHS
HenpaBAMBHX BiomocTei mpo cebe bank Binmmosisie KitieHTOBI B oro o0¢cayroByBaHHi.

1.4.2.2. YV pa3i 3Minu iHpopMarlii, 1o HajgaBasack baHKy mpu BCTaHOBIIEHHI IiIOBUX (JJOTOBIPHHX)
BIJTHOCHH, HaJxaBaTH baHKy oOHOBIeHY iH(popMallito Ta/abo BIAMOBIIHI JOKYMEHTH 31 3MiHaMH, IO
HIATBEPKYIOTh TaKy 3MiHY (y TOMY YHCII, Y pa3l 3aKiHUEHHS CTPOKY i JOKYMEHTIB), a caMe:

- npotsaroM 3 (TppoX) poOOYMX JIHIB 3 JaTH 3MIHM MPI3BUILA, IMEHI, aipecl (PAKTUUHOTO MiCIIs
NIPO’KUBAHHS, IHIIMX ITACTIOPTHUX JTAHHX;

- HeraitHo y pa3i 3Minu Homepa MoOipHOTO TenneoHy y MOPSAKY, BA3BHAYEHOMY ITiIITYHKTOM

3.1.2.13. uux IlpaBui;
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- He mizHime 30 (TpUaIATH) KaJeHAapHUX JHIB 3 JHS BUHUKHEHHS OYy/b-SKUX 1HIIUX 3MiH Ta/a00
00CTaBHH, 10 OyAb-KMM YHHOM MOXYTh HETaTHBHO BIUIMHYTH Ha BUKOHaHHA KiieHToM 3000B’s3aHb 3a
JoroBopoM (y TOMy uncili, 00CTaBUHHU, SIKI BIUIUBAaIOTh Ha (hiHaHCOBHI cTaH KiieHTa).

KitieHT, siknii € HaIliOHAILHUM TTYOJIIYHUM JIisT9eM 3000B’ 13aHMM 1MOB11oMIATH baHk Ha H0oro 3anmuT npo
BUKOHaHHS (TIPUITMHEHHS BUKOHAHHS ) HUM BU3HAUYHUX MYyOIIYHUX (QYHKITIH.

CTOpOHM TOMOBWIKCH, ITI0 OCTaHHS B Yaci orpuMaHa bankowm Binx KiienTa 3asBa/iHdopmalris mpo 3MiHy
€JIEKTPOHHOI IOIITH, TeJe(POHY UM IHIIMX BIJIOMOCTEH UM PEKBI3UTIB, NpuiiMaeTbcsi baHkoM, AK Taka, 11O
MICTUTh KOPEKTHY, aKTyaJlbHy Ta MpaBAMBY 1HPOPMALIIO LIOA0 aJpPECH €IEKTPOHHOI NOUITH, TeaeoHy, 4n
IHmMX BigoMocTel 4m pekBi3uTiB Kitienta. KiieHT Hece BiAMOBINANBHICT 3a AIMCHICTH Ta MPaBWIBHICTD,
aKTyalbHICTh HajaHoi iH(opMarii, a baHk 3 MOMEHTY OoTpuMaHHS Ta 0OpOOJIEHHS Takoi 3asBH/iH(pOpMaIlii
3acToCcOBYe ii BiAMoBiAHO a0 ymoB JloroBopy, ykianeHoro Mixk bankom Ta KiieHToMm, sK HpiOpUTETHY,
NOPIBHSHO 3 IHIIMMU 3asiBaMU/iH(opMaIli€ro, 0 MepeIyoTh y Yaci OCTaHHiH 3asBi/iHpopmarii.

1.4.2.3. Binnosizno no Bumor [lomaTkoBoro xonekcy Ykpainu moBizomMuTH bank mpo cBii crartyc
¢bi13uuHOi 0co0U - miampueMIss a0 0coOH, siKa MPOBAIUTH HE3aNESKHY MPOodeciiiHy AisTbHICTS.

1.4.2.4. O3naitomutucs 3 ymoBamu [Ipoaykris, [1akeris Ta Tapudis, o po3MiiieHi, 30kpema, Ha Caifti
banky, Ta 3MiHamMu y nopsAKy, BU3HaueHOMY B yHKTI 1.7. nuux [Ipasui.

1.4.2.5. ITpoBoautu omnepariii no Paxynky (Ta/abo Bcima iforo CyOpaxyHKaMmu) 3riIHO 3 peKUMOM HOTO
(GyHKLI0OHYBaHHS, Iepea0aueHOoro YUHHUM 3aKOHO/IaBCTBOM Y KpaiHU, HOpMaTUBHO-IIpaBoBUMH akTamu HBY
3 MUTaHb BATIOTHOTO KOHTPOIIIO, BIIKPHUTTS, OOCITyTOBYBAaHHS Ta 3aKPUTTS PaXxyHKIB Ta 3 MATaHb 3A1HCHEHHS
IUTATDKHUX OTEpalliif, a TAKOXK 3TiHO 3 aKTaMU BHYTPIIIHBOTO PETYITIOBaHHS baHKy Ta 3 MOJOXKEHHAMHU LIUX
[IpaBuir.

1.4.2.6. He BukopucroByBatu Paxynox/Cy6paxyHok Ta KapTky /uis mpoBeneHHs onepaiiid, MoB’ i3aHuX
13 3MIACHEHHSAM MiANMPUEMHHIIBKOI, IHBECTUIIIIHOT MISTIBHOCTI, @ TAKOXK B OyJIb-SKUX LIUIAX, IO CylepeyaTh
YUHHOMY 3aKOHOJABCTBY YKpaiHu Ta/abo mpaBwiam [lmaTiHUX cucTeM, 30Kpema i KYMiBIi/OMIaTu
TOBApiB/pOOIT/IIOCIYT, 110 3200POHEH] 3aKOHOIAaBCTBOM Y KpaiHU.

1.4.2.7. 3abe3nedyBaTH HasBHICTh Ha BiAMOBIAHUX PaxyHkax/CyOpaxyHKax 3ajUIIKy KOIITIB y cCyMaXx,
nocrtaTtHix ans criatu banky Kowicii 3a HagaHi 6aHKiBChKi TocnyrH Ta JlogaTKoBUX BUTPAT (30KpeMa, IIUIIXOM
3nificHeHHs JlebeToBUX NepeKasiB) Ha JaTy CIIaTy BIAMOBIIHO 10 YKiIaaeHoro Jlorosopy.

1.4.2.8. PerynsapHo, He MeHIle, HDK | pa3 Ha IeHb MPOTATOM CTPOKY Aii 1boro Jlorosopy 3aiiicHioBaTH
MEePEBIPKY PO3MIIIEHHS MPOMO3UIliKA Ha odimiiHii cTopinil banky Ta HaaxomkeHs [1oBigoMIIeHb, 3BEpHEHD,
BHUMOT, JIUCTIB Ta 1HIIO1 1Hopmaii Bix baHky BciMa kaHamaMu KOMyHIKallii, 3a3Ha4eHUMHU B IboMy Jlorosopi,
3asBi-0TOBOPi, a00 B IHIIOMY JOKYMEHTI/3as1B1, HajaHiil Kiientom banky, B TOMy 4HCIIi, ajie HE BUKIIIOYHO,
push-moBimomieHs Bij banky Ha MoOiTbHUI pucTpiit KitieHTa, Ha sIKOMY BCTaHOBICHO MOOITBHUIT OaHKIHT,
Ha azapecu/HomepH TenedoHiB SMS — noBinomieHb, B MOOUTBHI goaaTtku Viber (Baitbep) Tomo, Ha aapecu
eNeKTpOHHOI momTH (e-mail).

VY BunaJ Ky HeBUKOHaHHS LIbOT0 000B’s13Ky KitieHT npuiiMae yci pu3HKH HEBYACHOTO 0O3HAHOMIIEHHS
3 [loBiomMIIeHHSIMH, 3BE€PHEHHSMH, BUMOTaMH, JINCTAMHU Ta 1HIIOK iH(popMallieto banky abo iX HeoTpUMaHHS
1.4.2.9. Hane>xHUM YMHOM Ta CBO€YACHO BUKOHYBATH 1HIII 3000B’s13aHH, BU3HaueH1 uumu [IpaBunamu

Ta YUHHUM 3aKOHOJJAaBCTBOM Y KpaiHH.

1.4.2.10. Iepen yknaneHHs M JJoroBopy 03HaliOMITIOBAaTHCS 3 iHPOPMAIIi€r0 BUZHAYECHOO B ITiITyHKTaX
1.2.12.8, 1.3.8. ux [IpaBun

1.4.3. bBank Ma€ npaBo:

1.43.1. OtpumyBatu Big Kiienta omiaty 3a HagaHi OCTaHHbOMY OaHKIBCHKI MOCIYTM Ta
BiJIIIKOTyBaHHs/KoMIIeHcaliro JlogaTkoBux BUTpaT. BiamkonayBanHs/kommeHcanis JloJaTKOBUX BHUTpaT
banky, y ix QakTnuHOMy po3Mipi - € 0a3010 ONOAATKyBaHHA MoJaTKOoM Ha aoiaHy BapTicte (IIJIB) y
3araJlbHOBCTAHOBJICHOMY MOpPsAKY 3a cTaBkoo 20% y BIAMOBIAHOCTI O HOPM YHMHHOTO MOJATKOBOTO
3aKOHOJIAaBCTBA Y KpaiHU.
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1.4.3.2. CraryBatu mrpadu, MeHi y po3Mipax Ta y MOPSAAKY, BHU3HaueHHX Tapu(HUMH IUIaHAMH,
[Iporpamamu kpeauTyBaHHs, uMu [IpaBunamu.

1.4.3.3. 3mintoBaTu ymoBu oocinyroByBanHs Kiienra ta oopanux Kiienrom [IpoaykTiB 3a ykinaaeHUM
JloroBopoM y nopsiky, Bu3HaueHoMy ImyHkToMm 1.7. nux [IpaBu.

1.4.3.4. BurpebyBatn y Kiienta indopmarito (odimiifHi TOKYMEHTH) HEOOXigHy (HEoOXimH1) s
3MIMCHEHHS HAJICXKHOT MepeBipKH (B TOMY YHMCII JUIs 31CHEHHS ieHTH(IKaIlii Ta Bepudikallii, BCTAHOBICHHS
METH Ta XapakTepy MailOyTHIX AiTOBHX BiZHOCHMH abo mpoBeneHHs (iHAHCOBOI omepamii), aHamizy Ta
BUSIBJICHHS (DIHAHCOBUX Omepaliii, mo miuraroTb (piHaHCOBOMY MOHITOPWHTY, a TaKOX JUI BUKOHAHHS
bankoMm IHIIMX BHMOT 3aKOHOJABCTBa, SKE PEryJIoe BiIHOCHHU Yy cdepi 3amoliraHHs Jeranizamii
(BIIMMBAHHIO) JTOXOJIB, OJCPKAHMX 3JOYMHHUM IUISAXOM, (piHAHCYBAHHIO TEPOPU3MY Ta (DiHAHCYBAHHIO
PO3MOBCIOKEHHS 30p0i MacOBOT0 3HUIICHHS.

1.4.3.5. BurpebyBaru iHdopmarlito, sika crocyerbcs iaeHTudikarii Kiienra, BuBueHHs Kiienra,
yrouHeHHs iHdopwmarii npo Kiienra, 3aificHenHs noryimobiaeHoi nepeBipku KiieHTa, B opraHiB aep:kaBHOT
BJIQ/IU, IEP>)KaBHUX PEECTPATOpPiB, OAHKIB, IHIINX IOPUINYHHUX 0CI0, a TAKOXK 3A1MCHIOBATH 3aX0/11 111010 300py
Takoi iHpOopMaIIii 3 IHITUX JHKEPEIT.

1.4.3.6. BinMoBuTHCS BiJ BCTaHOBJIECHHS (IMIATPUMAaHHS) MIJIOBHX BIJHOCHH/BIIMOBUTH KiieHTy y
BIIKpHUTTI (0OCITyroBYBaHHi) paxyHKy, y TOMY YHCII HUIIXOM PpO3ipBaHHS IUIOBUX BiJIHOCHH/3aKPUTTS
paxyHKy, BIIMOBHUTHCS BiJl TPOBEACHHs (hiHAHCOBOI omeparii y pasi:

— AKIIO 3AiicHeHHs ineHTHdikamii Ta/abo Bepudikamii Kiienra, € HemoxauBuM abo skmo y banka
BUHHUKA€E CyMHIB CTOCOBHO TOTO, IO 0c00a BUCTYIIA€ Bijl BIACHOTO iMEHI;

— BcTaHOBIIeHHsI KJTieHTy HEIPUIHATHO BUCOKOTO PU3HKY a00 HeHamaHHs KitieHTOM HEOOXiqHHUX 1JIs
3NiHCHEHHs HaJIeKHOT repeBipku KirieHTa TOKyMEHTIB Y BiIOMOCTEI;

— moxanHs Kiientom um Horo mpeacraBHHKOM baHKy HemocToBipHOI iH(popMarii abo moJaHHS
iH(dopmaliii 3 MeTor0 BBeJIcHHS B oMaHy baHk;

— KO 3/iHCHEHHS ineHTudikaiii ocobu, BiJ iMeHi abo B iHTepecax SKOi MPOBOIUTHCS (piHAHCOBA
orepallis, Ta BCTAHOBJEHHS BHMIOJI00/EP)KyBaua (BUroJoHa0yBauya) 3a (DIHAHCOBOKIO OIEpaIli€l0 €
HEMOXKJIUBUM.

VY Bunajaky BiAMOBM BiA MiATpUMaHHS JUI0BUX BigHOcUH 3 KiientoMm, bank pospuBae Jlorosip ta
3aKpuBa€ paxyHok/ paxyHku KiieHTa y mopsiaky, o nependoadennii y m.1.10.4. poznury 1.10. [TpaBwr)

1.4.3.7. BintMoBuTHCS BiA IpoBeieHHs (iHAHCOBOI oreparlii y pasi, AKIio ¢piHaHCOBa Oneparlis MICTUTh
O3HAKM Takoi, 110 3riHO 3 3akoHOM Ykpainu «IIpo 3amoOiraHHs Ta MpoOTHUJIO Jeramizamii (BiIMUBaHHIO)
JIOXO/11B, O/IEP’KAHUX 3JI0YMHHHUM LUISIXOM, (PIHAHCYBAHHIO TEPOPU3MY Ta (P IHAHCYBAHHIO PO3MOBCIOKEHHS
30poi MacoBOr0 3HUILEHHS» MIJISATae (1IHAHCOBOMY MOHITOPHHTY.

1.4.3.8. BigmoButHcs Big poBeaeHHS (piHaHCOBUX omepalliii (00ciyroByBaHHs) y pasi, koiau KiieHT Ha
3anuT baHky moao yrouHeHHs iHdopwmarnii npo KiieHta He momaB BinmoBinHy iHdopMarito (odimiiiHi
JIOKYMEHTH Ta/ab0 HaJle)KHIUM YHHOM 3aCBiAUeH1 X KOITii)

1.4.3.9. BinmoBuTHCA BiA 3/iiicHeHHS (DiHAaHCOBHUX orepaliii 3a paxyHkamu KiieHTa B pa3i BHHUKHEHHS
MOTHBOBAHHUX MiJI03p Y BUKOPUCTAaHHI baHKy s IpOBEeIeHHS HE3aKOHHUX OIepartiil.

1.4.3.10. B nepenbauyeHOMY YMHHUM 3aKOHOJIABCTBOM MOPSAKY MPU3YIUHUTHU 31HCHEHHS (DiHAHCOBOT
(pinancoBuUX) oneparii (onepariii), BITMOBUTHCS BiJl BCTAHOBJIEHHS (ATPUMAaHHS) A1JIOBUX BIIHOCHH (B TOMY
YHCIII HUISIXOM MPUIIMHEHHS AUIOBUX BIAHOCHH) a00 MpoBeAeHHs (iHAHCOBOI oreparlii, a TAKOXK 3aCTOCYBaTH
1HII1 3aX0JM MEePECTOPOry MpU HASBHOCTI MiJCTaB, nependoadeHnx 3akoHoM Ykpainu «lIpo 3amoOiraHHs Ta
MPOTHIIO JieTami3alii (BiIMUBAHHIO) JOXO/IB, OJIEPKAHUX 3JIOYMHHHUM IIIAXOM, (piHAHCYBaHHIO TEPOPUZMY
Ta (iHAHCYBAaHHIO PO3IMOBCIOJDKEHHS 30p0i MacoBOro 3HHUIICHHSA»; 3akoHOM Ykpainu «lIpo Oanku i
0aHKIBCbKY AISTBHICTB»; 3akoHOM YKpainu «IIpo cankuii»; HOpMaTUBHMMHM akTamu HarioHanbHOTO OaHKY
VYkpaiHu, sKi perymroloTh 3/AiiCHEHHs OaHKaMu (iHAHCOBOTO MOHITOPHUHIY; BHYTPILIIHIMH JOKYMEHTaMH
0aHKy 3 TMHWTaHb TMPOTHIIi Jjeram3amii (BIAMHBAHHIO) JOXOJIB, OJEPKAHUX 3JIOYMHHUM IILISXOM,
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¢diHaHCYBaHHIO TEpOpH3MY Ta (piHAHCYBAaHHIO PO3MOBCIO/DKEHHS 30pOi MAacOBOIO 3HMIICHHA a00 IHIIMMU
HOpMaMU YHHHOTO 3aKOHOJIaBCTBA YKpaiHU Ta MIXKHAPOJHUX JI0TOBOPIB YKpaiHU.

1.4.3.11. YV pasi Henaganus KiieHTOM JOKyMEHTIB 1 BiZloMOCTe#, siki BUTpeOye baHk 3 MeToro
BUKOHAHHS BHUMOT 3aKOHOJABCTBAa YKpaiHM B cdepi 3amoOiraHHs Ta MPOTHII Jjeraiizarii (BiAMHBaHHIO)
JIOXO/IIB, OJIEPKAHUX 3JI0YMHHHUM LUISIXOM, (PIHAHCYBAHHIO TEpOpHU3MY Ta (i1HAHCYBAHHIO PO3MOBCIOIKEHHS
30poi MacoBOTO 3HUIIECHHS, BCTAHOBUTH OOMEKEHHS/TIMITH B HamaHHI KiieHTy OaHKIBCHKHX IPOJYKTIB/
IUIATDKHUX TIOCITYT, 30KpeMa, MPU3YNUHUTH HaJaHHS IUIATLKHUX Mocayr 3 Bukopuctanusm Cucremu J[BO.
Taki oOMmexeHHss baHKk Moxe 3acTocoByBaTh A0 JHS HamaHHs KilieHTOM JOKyMeHTiB/iHopmarii, o
CIPOCTOBYIOTH HasiBHI MiJj03pu baHky

1.4.3.12. BinmoButu KitieHnTy y BUmagkax:
— HeHananHs Kiienrom 10 baHKy JOKYMEHTIB 4M BIJOMOCTEH, 110 BHMAaraloThCs 3aKOHOJABCTBOM
YkpaiHu s MIATBEPOKCHHS TPABOMIPHOCTI TPOBEACHHS OIleparlii, 30KpeMa HEOOXiTHHMX s
BUKOHaHHA bankoMm (pyHKIIiH areHTa BaIFOTHOTO KOHTPOJIIO;
— mpoBeacHHs KitienTom migo3pinoi (iHaHCOBOI omnepariii, TOmIo.
1.4.3.13. O6mexwutu nipaBa Kiienta momo po3nopsypkeHHs KomraMu Ha Paxynky ta/abo CyOpaxyHKy
y BHIaJKax nepeadadeHuX 3aKOHOJaBCTBOM Y KpaiHH.

1.4.3.14. be3 nonepenaboro noBigomieHHs KitieHTa, MiciieM peecTpartii SKoro € HelliJKOHTPOJIbHA 200
TUMYACOBO OKYIIOBaHa TEPUTOPist YKpaiHu, 3a IEBHUX 0OCTaBUH (30KpeMa, ajie He BHKIIIOYHO: Y pasi, SKIIO
omepanii 3a paxyHnkoM KiieHTa He 3IIMCHIOBAJINCH MPOTATOM OJHOTO POKY), BCTAHOBIIOBATH JIMITH
(oOmexeHHs1 cyM) Ta/ abo 3a00poHU Ha 3/IMCHEHHS BUAATKOBUX ollepaiiil 3a paxyHkamu KiienTta Ta/abo
3a00pOHM Ha BUKOpHUCTaHHS KIIIEHTOM IUIATDKHUX KapTOK Ta/abo 3a00pOHM HAa BHKOPHCTAHHS MOOUIBHOTO
JOJIATKY.

1.4.3.15. BecranoBmoBaTH JTiMiTH (0OMEKeHHS cyM) Ha (iHAHCOBI oreparlii KJIi€HTIB, [0 3A1CHIOIOTHCS
B paMKaxX MPOAYKTiB Ta/abo mocnyr baHka, sSIKUM HpuUTaMaHHUI MiJBUIICHHUI/ BUCOKUN PIBEHb PHU3UKY X
BUKOPHUCTAHHS 3 METOIO Jieraii3allii (BiIMUBAaHHS) TOXO/AIB, OJIEP’KaHUX 3JIOYMHHUM LUIIXOM, (piHAHCYBaHHS
Tepopu3My Ta/ab0 ¢iHaHCYBaHHS PO3MOBCIOKEHHS 30pOi MacOBOTO 3HUIIICHHS

1.4.3.16. Ilix yac 3a1cHEHHS MOTTIMOJIEHUX 3aX0/11B HAJIEKHOT IEPEBIPKH, BXKUTU HEOOX1IH1 3a11001KHI1
3axoau mono Kilenra Tta Horo ¢iHaHCOBMX omnepauiid (yCTaHOBUTH T€BHI OOMEXEHHs/ JIMITH Ha
BUKOpHUCTaHHA KilleHTOM okpeMux mnociayr/mpoaykTiB baHky, 30kpema o0 00CSriB JisSUIBHOCTI, CyM
¢diHaHCOBUX omepauiid, AepkaB (IOPUCAMKIINA), KOHTPAreHTiB), Yy 3aJIeKHOCTI BiJl BHUSBICHHUX PH3HUKIB,
MpUTaMaHHUX JI1JI0BUM BifHOCHHAM 13 KiieHTOM.

1.4.3.17. BUKOpUCTOBYIOUM PU3UK-OPIEHTOBAHUH MiJIXiJ, B 3aJIEXKHOCTI BiJ piBHA pu3MKy KiieHra, B
OJTHOCTOPOHHBOMY TMOPSAAKY BCTaHOBMIOBaTH KilieHTy TIpaHMuYHHMI JIMIT Ha KaJeHJAapHUH MicAllb Ha
3/iHCHEHHs MPUOYTKOBUX OMepalii, ki He MOTPe0yI0Th J10JJaTKOBOTO MiATBEPIXKEHHS JIXKEpell MOXOKEHHS
KOHITIB Ta € TaKUMH, L0 BIANOBIJAIOTh HOro (piHAaHCOBOMY CTaHY Ta 3asBJICHOMY (3aIlJTAHOBAaHOMY) HUM
00csry ¢1HaHCOBHUX OTEpaIliil.

1.4.3.18. Jlns BcTaHOBNIEHHS IPaBOMIPHOCTI nepeka3y baHk, 3a pe3yiabTaTaMu MOHITOPUHTY abo B pasi
OTPOTECTYBaHHS TEpeKa3y IUIATHUKOM, €MITEHTOM a0o0 IUIATIKHOK OpraHi3alli€lo IIaTiKHOI CHCTEMH,
NPU3YIMHHUTH 3aBEPILEHHS Mepeka3y Ta 0OJiKOBYBAaTH I'POIIOBI KOUITH B CyMi Iepekasy Ha OalaHCOBOMY
paxyHky Ne2924 no nHS 3aBeplleHHS MEPEeBIpKU MPaBOMIPHOCTI Iepekasy, ajle He Oulbllle HDK TepMiH,
BCTAHOBJICHUH IUIATDKHUMHM CHCTEMaMH Ha 3aBEpIICHHS MPOBEAECHHS PO3paxyHKIB 3a IUIATHKHUMU
orepauisMu. Y BUNAJIKY, AKILIO BiIMOBIIHUH nepeka3 Bxe OyB 3aBepiieHuid, Kiment nopyuae banky, 3 MeToro
BCTAHOBJICHHSI NPAaBOMIPHOCTI MepeKasy, 3IIMCHUTH TepepaxyBaHHsS 3apaxoBaHuX komrTiB 3 IlorouHoro
paxyHky Kiienta Ha OanancoBuil paxyHok Ne2924 ta 00iiKOBYBATH KOIITH Ha LbOMY pPaxyHKy 0 JIHA
3aBEPIICHHS TEPEBIPKH TPABOMIPHOCTI TMepeka3y, aje He OUIbIe TepMiHY, BCTAHOBJICHHM IUTATIKHHUMH
CHUCTEMaMHM Ha 3aBEPIICHHS MPOBEIEHHS PO3paxXyHKIB 3a MIATHKHUMHU OIepaIisiMU.
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1.4.3.19. 3ynunuTH 37iiicHeHHs QiHaHCOBOI (TUTaTixkHO1) onepartii (omeparriit) Kirienra abo BiiMOBUTH
Krnienty y mpoBenenHi (iHancoBoi (IuiaTiKHOI) omepariii o0 3apaxyBaHHS KOmTiB Ha PaxyHok abo
criicaHHs KomTiB 3 PaxyHky Ta/abo y BuUKOHaHHI HamaHux KiieHTOM TIaTLKHUX IHCTPYKINHA, y pasi
BUHMKHEHHS IMiJ03pH, 1m0 (¢iHaHcoBa (IIaTiXkHA) orepaiis (omepaiii) MarTh O3HAKH BYMHCHHS
KPUMIHAJIBHOTO IMPaBOMOPYIICHHS, BU3HaueHOro KpumiHaibHUM KoJekcoM YKpaiHu Ta/abo y pasi, SKIIO
oco0y Kiienra ta/abo iHmoro ydacHuka (iHaHCOBOI orepallii BKIIOUEHO 0 MEpeliKy ocid, MOB's3aHuX 3
MPOBA/HKCHHSIM TEPOPUCTUYHOI TiSUTBHOCTI Ta/ab0 Mmepeltiky ocid CTOCOBHO SKUX 3aCTOCOBAHO MIXHApOJIHI
caHkKIii Ta/abo mepeniky oci0 CTOCOBHO SIKMX 3aCTOCOBAHI CHEIliaJIbHI €KOHOMIUHI Ta 1HIIN O0OMEXyBallbHI
3axoau (caHkuii) BiamoBigHO Mo crarti 5 3akony Ykpainu «llpo cankmii». Y pasi 3actocyBanHs baHkom
3aXO0JiB 11010 3yNMUHEHHs (hiHaHCOBOI (T1aTiXKHO1) onepartii Kiienta abo BimMoBH y i1 MpoBeeHH] y 3B’ SI3KY 3
BUKOHaHHSM BaHKOM BHMOT CaHKIIHHOTO 3aKOHO/IaBCTBA, MOPSIOK Jiii baHKy BU3HAUa€eThCs 3 ypaXyBaHHSIM
BHJly CaHKIIIH, 1110 3acTocoBaHi 10 KitienTta Ta/abo iHmoro ygacHuka ¢iHaHCOBOI Oomepalrii.

Y upoMy BuNajaky baHk He Hece BiIMOBIAAIBLHOCTI 3a MOPYIIEHHS CTPOKY 3apaxyBaHHs KOLITIB 3a
¢dinancoBoro (IIari>kHOIO) omepaniero Ha PaxyHok Kiienrta, Bummatu iX y TOTiBKOBiM ¢opmi Ta/abo
3a0e3nedeHHs TOCTYIMHOCTI KOIITIB.

1.4.3.20. O6mexuTH miepenik omepariii mo PaxyHky ta/abo CyOpaxyHKy, SIKIIO Taki omeparii He
nependaueHi ymoamu I[Ipoaykry/Ilakery/TapudHoro miany.

1.4.3.21. BcranoBmoBatu Ta 3MiHIOBaTH (Gopmy [1naTixHOI IHCTPYKIii, 0 3aCTOCOBYBATUMETHCS
npu 3aikicHeH1 [Inatikaux onepartii.

1.4.3.22. 3nilicHIOBaTH IJIATIXKHI oniepaltii Jumie 3a yMmoBu nonanHs Kiienrom no banky [lmarixa0l
iHCTpyKUii Ta HamaHHs 3ronu Kiienta Ha BuUKOHaHHS Takoi IlnaTikHOl 1HCTPYKIi, HUIAXOM MiANUCAHHS
BJIACHOPYYHHUM TifnucoM [ImaTikHOi 1HCTPYKIi Ha mamepoBoMy Hocii abo HaklaJaHHS EJIeKTPOHHOIO
nignucy B Cucremi b0, akio iH1Ie He nepeadayeHo yMOBaMu JOTOBODY.

@axT mignucaHHs BIACHOPYYHHUM mignucoM [lnaTixHoi iHCTpyKIii Ha manepoBoMy HOCIi ab0 HakIaJeHHs
eJIeKTpoHHoro nianucy Ha [lnatikny iHcTpyKuito iHinioBany Kiienrom B Cuctemi J1BO € miaTBepaKeHHIM
toro 1o KnieHTt Hanae cBoto Oe33anepeyHy 3rony Ha BUKoHaHHs [1natikHoi onepauii/InatiHoi iHCTpyKIIii.
1.4.3.23. bank Mae mpaBo BiaMoBuTH KilieHTY y TMpUHHSATTI HagaHOI TUIATKHOI 1HCTPYKIIi B pasi
HAsBHOCTI 3aKOHHHUX MIJCTaB ISl TaKO1 BIIMOBU. Taka IUIaTiXKHA 1HCTPYKIIS BBAKATHCS HE MPUNUHATOIO JI0
BUKOHAHHS.
VY pa3i BinMoBu KiieHTy y HpuUHHATTI HaJaHOi IJIATDKHOI 1HCTpyKUli, baHk HerailHo B HallKopoTIIHI
MOKJIMBUM CTpOK, aj€ He Mi3Hile HacTynHoro OmepauiiHoro mHs, nosigomuisge mpo ue Kiienrta 13
3a3HAYEHHSAM MPUYMH BIIMOBH Ta 000B’SI3KOBUM MOCHIIAHHSM Ha HOPMH 3aKOHOJJaBCTBA.

1.4.3.24. Bumaratu Bix Kiienta Ta/abo J[loBipenoi ocobu Kiienta mnpen’sBieHHs/HaJaHHSI
JIOKYMEHTIB/BiIOMOCTEeH HEOOXIMHUX [JI1 BUKOHAHHS BHMOI 3aKOHOAABCTBA YKpaiHW, B TOMY YHCII
HOJIOXKEHb, CHpsIMOBaHMX Ha BHUKOHaHHA BUMor FATCA, 3aranpHoro cranjpaprty 3BiTHOcTi CRS,
3aKOHOJIAaBCTBA B c(epi CaHKIIN, a TAKOK BUABICHHS Ta JOKyMEHTYBaHHs iHpopmaii npo 38’ s13ku KitieHTiB
13 JIepKaBolo, IO 3/IHCHIOE 30pOHHY arpeciro MpoTH YKpaiHu (70 SIKUX HaJeXaTh pociiicbka (demeparris) i
rpoMajisiHaMH/pe3uJIeHTaMl Takoi JepKaBW, BHYTPIIIHIX JOKYMEeHTIB banky 3 mnuTanb (iHaHCOBOIO
MOHITOPHHTY.

1.4.3.25. BinmoBurtu Kiienty B HamanHi [Tocimyr B Tomy uucii B 3aiicHeHHi [InatixHux omneparii y
BUIAJKy HEHaJaHHs Ha 3anuT baHky HeoOxigHOi (MX) iHGopMmamii Ta/abo MOKYMEHTIB Ul BU3HAUYECHHS
Crarycy nogatkoBoro pesugeHTcTBa Kimienra BignosigHo o Bumor FATCA Ta/abo 3aranbHOTO CTaHIApTy
3BiTHOCTI CRS.

1.4.3.26. TlepenaBaTu MpaBOOXOPOHHUM OopraHaM, podoroaasio Kiienra ta yqacHukam IlnaTixHux
cucteMm iHdopMaIllito, MoB’si3aHy 3 HE3aKOHHUM YW HECAHKI[IOHOBAHWM BHKOpPHUCTaHHIM KapTok, a Takox 3
nopyuieHHsM 1ux [Ipasui.
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1.4.3.27. Ha miacraBi orpumanoi Big KiieHTa 3roqu 31iliCHIOBATH Ha BIACHY KOPUCTH, @ TAKOX Ha
KOPHUCTH 1HIIMX 0Ci0 (MpY HEHAJICKHIN TUIATKHIN OTIepaIlii/ToMUIKOBOMY 3apaxyBaHH1 KomITiB Ha KapTkoBuii
paxyHok/Cy0OpaxyHok) JleberoBuii mepekas komrTiB 3 KapTkoBoro paxyHky/CyOpaxyHKiB, a TaKOX 3 Oyab-
AKUX 1HIUX paxyHKiB Kiienra, BigkpuTux Homy bankoM, Ha BUkoHaHHS AopyueHHs KiieHTta y nmopsiiaky ta y
po3Mipax, BU3HaUeHUX y MyHKTI 3.5. miux [IpaBur.
1.4.3.28. Bumaratu n0CTpOKOBOTO BHKOHAHHS 3000B’s3aHb KiieHTOM 3a ykimaneHum JloroBopom,
30KpeMa, y pa3i nmopyiieHHs KilieHTOM CTpOKiB/TEpMiHIB CIUTaTH OyIb-SKHUX TUTATEXIB 3a JJoroBopom, B TOMY
yucai crulaTi npoueHTiB, Kowmicii, Ta IiHIMX miarexiB, mnependadyeHuX 3asBOIO-JOTOBOPOM Ta LIHUMHU
[IpaBunamu, npo o KiieHTy HajicuIaeThCs BiANOBIIHA MICHMOBA BUMOTA.

1.4.3.29. Crarnytu 3a00proBaHicTh 3a yKJIaJeHUM J[0OTOBOPOM y BHIIQJKy HECBOEYACHOTO Ta/abo
HETOBHOTO 1i MOTAIIeHHs/CIUIaTH IIJISIXOM 3BEPHEHHS CTSATHEHHS Ha Oyb-ske MaiiHo KiienTa y mopsuky,
BCTAaHOBJICHOMY YMHHHMM 3aKOHOJABCTBOM Y KpaiHHU.

1.4.3.30. V¥ pa3i moMmusikoBoro 3apaxyBanHs komTiB Ha KapTkosuii paxyHok/CybopaxyHnok/[loTounnii
paxyHok Kiienta nosimomutu Kiienrta (B TeregoHHOMY pexkuMi, abo y 1HIIHMKA croci®d Mpo MOMHIKOBUN
nepekas.
1.4.3.31. 3akpuru PaxyHnok (3 ycima CyOpaxynkamu) KiieHTa 3 ypaxyBaHHSM I0JIOK€Hb IIYHKTY
1.10. uux I[paBu.

1.4.3.32. 3anpononyBatu KiienTy oOparn kaHaioM KOMYHIKalii 3 METOI0 aKTyawi3amii JaHuX
Kiienra 3acobu Cuctemu JIbO, BKIIFOYar0ur MOOIILHUN JOJATOK K HOro CKJaJ0Ba YaCTHHA.

1.4.3.33. BigmoButu Kiienty y nHamanni Kpenuty y Bumanky susiBieHHS y Peectpi oci, sxum
00MEKEHO JIOCTYIl JI0 TPAIbHUX 3aKiIajiB Ta/abo ydacTh B a3apTHHUX irpax, iH(opMarli mpo BUKOPHCTaHHS
KiieHTOM KpeauTHUX KOIITIiB JJIsi BHECEHHS CTABOK.

1.4.4. Knient Mae npaso:

1.4.4.1. Po3nopsymkarucst komramu Ha Paxynky Ta/abo CyOpaxyHkax BUKOPHUCTOBYIOYHM BCi IUIATKHI
IHCTPYMEHTH 3T1IHO 3 BUMOTaMHM YHMHHOTO 3aKOHOJABCTBAa YKpaiHu, mpaBuiamu BiamoBigHoi I[lmaTixHOT
cucremu Ta 1umu [IpaBumamu.

1.4.4.2. TlonoBHIOBaTH PaxyHOK BHKIIFOUHO y BAJIOTI, B sIKiif BiIKpuTO PaxyHOK.

1.4.4.3. BigMoBuUTHCS BiJT IJIATIKHOT OTIepaltii o MOMEHTY BUKOHaHHS 3000B’s13aHb baHKy mpo Ha/TaHHS
IUTATDKHOT TIOCTYTH, a caMe 0 MOMEHTY MiATBEp/KCHHs IUIaTeXy B CHUCTeMi aBTomarm3anii baHky Ta
BIJITPABKU TUIATEXKY OTPUMYBAUy KOIITIB.

1.4.4.4. 3nilicHUTH BiIKJIIMKAaHHS 3rou Ha BUKoHaHHs [InarixkHol onepartii (BigkiaukanHs [lnaTixHOi
IHCTPYKIIiT), KpiMm [TnaTi>KHUX omepartii, 1o 3iHCHIOITHCS T BUKOHAHHS KiTieHTOM IpoIIoBUX 30008’ 13aHb
nepen bankowm, (B TOMy YHCIT BiIKJIMKAaHHS 3asBH Ha KYITiBIO/MPO1ak/0O0MiH iHO3EMHOI BAJIIOTH), HIISIXOM
HajaHHA 110 BaHKy nMCTa-po3mops/pKEHHS MPO BIAKIMKAHHS 3rOJM Ha BUKOHaHHS IlmaTikHoi omeparii
(IInaTixHOi 1HCTPYKIIIT) 32 popMoOIO, 10 HaBeJeHa B goAarkax a0 uux IIpasui. JIuCT - po3nopsakeHHs npo
BikymKanHA [maTixuOT iHCTpYKIIii Ta/abo 3roan Ha BUKoHaHHS [LnaTikHOT onepartii (B TOMy 4ncili 3asBH Ha
KYIIBJIIO/TIPOAaX/00MiH 1HO3EMHOT BaJIOTH) HamaeThesi 10 baHky y mameposiit (opmi i3 mpocTaBieHHM
nianucy Kiienra/mpeacraBauka Kiienra.

KrienT Moke 3M1HCHIOBATH BIAKIMKAHHS 3TOAM Ha BUKOHAHHS [lmaTixHOI 1HCTPYKINi, HalaHOI B
esnlekTpoHHiH Gopmi B Cucremi J[BO, 6€3 HaaHHS OKPEMOT0 JIUCTa-PO3NOPSIHKEHHS PO BIAKINKAHHS 3TOJH
Ha BukoHaHHs [InaTixuoi onepanii (IImaTikHOT iHCTPYKIIIT) NUTSIXOM 3iHCHEHHS BIAMOBIAHUX i B cUCTEMI
JABO (3a HasiBHOCT1 TEXHIYHOI MOKJIMBOCTI JUIsl BIATIOBITHOTO BULY MIEPEKa3y/IUIaTEexXYy).

Binknukanns 3ronu Ha BukoHaHHs [natixHoi onepartii (Binknukanns [1nati>kHoi iHCTpyKIii) B TOMY
yucii 3asiBU Ha KYIIBIO/TIPO1ax/00MIH 1HO3€MHOI BaJIOTH, HaJaHUX 10 baHKy, MOJIMBE JIMIIE Y MOBHIM
cymi. Binknukansasm [InaTkHOT 1HCTPYKIII OJHOYACHO BIAKJIMKAETbCA 3ro/la IUIATHHKA HAa BUKOHAHHSA
[TnaTixHOI omepariii (3a HasIBHOCTI), a B pa3l BIAKIWKAHHS 3TOJW IUIATHWKA HAa BUKOHaHHS [lmatikHOl
orepairii 0THOYaCHO BIAKIHKAEThCA [1maTiHa iTHCTPYKITis.
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Binknukanns 3roqu Ha BukoHaHHs [InaTikHoi onepaiii Ta/abo ITnari>kHoi iHCTPYKITIT MOXKIIUBE 10
MOMEHTY CIIMCAaHHS KOINTIB 3 paxyHKy KitieHTa abo HacTaHHs naTu BaidioTyBaHHs IlnaTikHOl IHCTPYKITT, 3a
YMOBH HaJIaHHS JINCTA-PO3MOPSKEHHS PO BinkiMKaHHs [mati>kHoi iHCTpyKITii 10 KiHig OnepaniiftHoro vacy,
1o nepenye nati BanmoTyBanHs. [licns cnucanns kowTiB 3 [loTounoro paxynky Kiienta abo HactanHs natu
BaimoTyBaHHs [matixknoi iHcTpyKIii st KimienTa HacTae MOMEHT Oe3BiakInyHOCTI [1natixkHol IHCTpyKITii.

1.4.45. Bumaratu Bin baHky HamaHHS IOKyMEHTIB (KOIM JOKYMEHTIB), SIKi IATBEPKYIOTh
JOCTOBIPHICTH omepariii 3a PaxyHkoMm (B T. 4. Bunucku no Paxynkax/CyOpaxyHKax).

1.4.4.6. OtpumyBaru Bin banky iHdopmamito Ta KOHCydbTallli 3 MUTaHb KOPUCTYBaHHSA
[Ipoxykramu/ITakeramu Ta yMoB BUKOHAHHS 1uX [TpaBui.

1.4.4.7. Y BumanKy He3ro/iy 31 3MiHaMu B yMoBax oociyroByBaHHs [IpoaykTiB, 30kpema, y TapudHux
iaHax, ymonax Jlemosuris, [Iporpamax kpeauTyBaHHS TOIIO, 3BEPHYTUCS A0 BaHKy 3 MHCHEMOBOIO 3asBOIO
Opo NPUIMHEHHS KOPUCTYBaHHS BiamoBigHuM I[IpomykToM abo 3asBoio mpo 3akpurts PaxyHky (abo
CyOpaxyHKiB) Ta po3ipBanHs Jlorosopy.

1.4.5. CTopoHH TOTO/KYIOTHCA, 110 HE BKIIOYEHHS 10 I[LOTO po3ainy llpaBui okpemMux mpaB Ta
000B’sI3KIB KOXKHOI 3 HUX, BU3HAUYECHUX 1HIIMMHU po3aiiamu [IpaBui, >K0IHUM YMHOM HE OOMEXYe BiAMOBIIHI
IpaBa Ta HE BIUIMBA€E HA HEOOXITHICTh HAJIE)KHOT'O Ta CBOEYACHOTO BUKOHAHHS BiAMOBITHUX 000B’S3KiB.

1.5. TACTAHIIIMHE OBCJIYTOBYBAHHSI

1.5.1. Knient nopydae banky Ha mincrasi nux [IpaBun, ykmagenoro JloroBopy Ta 3BepHEHHS [0
KoHTakT-1IeHTpy Ta BiAMOBIAIBHOT 0cOOM BinieHHs banky 6e3 BifBiAyBaHHS BiIiJIeHHS baHKy y pamkax
pOBeJICHHS BificoBepudikaiii Ta/ado BiamosigHoi 3asBku B Cuctemi JIBO 3miiicHrOBaTH OaHKIBCHKI omnepaiii
Ha yMOBax JUCTaHLINHOIO 00CIyroByBaHHs.

1.5.2. [ucranuiiiHe 0OCTyroByBaHHs 3IIHCHIOETHCS 32 YMOBH HasiBHOCTI y baHky akTyaimbHOL
iH(dopmaii mo KiienTy Ta akTyanbHOI aHKeTi 3 iHAHCOBOTO MOHITOPHUHTY.

1.5.3. Knient nopyuae banky 3aiiicHeHHsI HACTYITHUX OaHKIBCHKHX OIepalliii 3 BiiacHuMu Paxynkamu
BIIKpUTUMH Y BaHKy Ha yMOBax AUCTAaHLIHHOTO OOCIyrOBYBaHHS:

1.5.3.1. Haganus banky nopydeHHs 00 BIAKPUTTS JeO3UTHOTO paxyHKYy;

1.5.3.2. naganns banky nopyuyenHs mozo BigkpuTTs [loTounoro/KapTkoBoro paxyHky;

1.5.3.3. Hananus banky nuati>kHoi IHCTPYKLIT (1HILIIOBaHHS JUCTAHIIIHOT IUIaTKHOT orepaltii) 11010
3/IHCHEHHs NlepeKasy KOMTiB 3 BIacHOro [Torounoro/KapTkoBoro paxyHky Ha J{eno3uTHUI paXyHOK;

1.5.3.4. nananus banky nuati>kHoi IHCTPYKLIT (1HILIIOBaHHS JUCTAHIIIHOT IUIaTKHOT orepallii) 11010
3/11iICHEHHS NlepeKa3y KOUITIB 3 BiacHoro [lorounoro paxyHky Ha BinacHuil KapTkoBuil paxyHoK;

1.5.3.5. Hananus banky ninaTikHOT IHCTpYKLIT (1HILIFOBaHHS JUCTAHIIMHOT IUIAT1KHOT onepartii) o0
3/11HCHEHHS PETYJSPHOro NepeKa3y KOLITIB MiXk BlacHUMU KapTkoBUMM paxyHKamu;

1.5.3.6. 3amoBnenHss OcHoBHO1/JlogaTkoBoi KapTku 10 KapTkoBoro paxyHky Ha cBo€ iM’S (B T.4. 3
HOCIYTOI0 IOCTaBKH KapTH 13 3aJIydeHHSIM KOMIIaHii 3 opraHizallii mepeBe3eHb);

1.5.3.7. nigxnaroueHHs nocnyru «KoHCbepK-cepBiCy» 3TiHO MiANYHKTY 3.7.7;

1.5.3.8. 3miHa mopsaky/ymoB obGciyroByBaHHs obOpaHoro Ilakery/Ilponykty/TapudHoro miany
[IUISIXOM 3MIHHM MTaKE€THO1 TPOTTO3HIIIT;

1.5.3.9. naganns banky nnaTi>xkHO1 IHCTPYKIIT (1HIIIFOBaHHS TUCTAHIIIMHOI IUIaTIXHOT onepaltii) 1moa0
3/IHCHEHHS MepeKaszy KOWITIB 3 BIacHOro KapTkoBoro paxyHKy Ha paXyHKH CTPaxOBUX KOMIIaHii, BIIKPUTI B
banky, nns onnaTt nociayr JoOpOBUIBHOTO CTpaxyBaHHS 3riAHO ykiageHuX KiieHToM 10roBopis;

1.5.3.10. naganns banky muaTixkHOi iHCTpYKii (iHILIFOBAaHHS JMCTAHIINHOI MIATKHOI omeparii)
110710 3/1MCHEHHs Nepekasy KomrTiB 3 BaacHoro Kaprtkosoro paxynky/CyOpaxynky/Kaptku (B T.4. MUTTEBI
KpEAMTOBI NIepeKa3n) Ha BJIACHI paXyHKW/KapTKH ab0 Ha paxyHKH/KapTKHU 1HIIUX OTpuMyBauiB y baHky Ta B
IHIINX OaHKaXx;

1.5.3.11. Bumiara rapaHTOBaHOI CyMH BiTIIKOAYBaHHS KOMITiB Bijg DoHIY rapaHTyBaHHS BKJIAJliB
¢izngyHuX 0Ci0;

1.5.3.12. 3mina HOMepa MOOUTEHOTO TenedOoHY;

30



1.5.3.13. kymiBist/mpoiax iIHO3EMHOI BAJIIOTH;

1.5.3.14. 3amoBnenns nociyru goctaBku Kaptku mo KapTkoBoro paxyHky y mexax abo 3a Mexi
VYkpainu 13 3amydenssm [lepeBizHuka;

1.5.3.15. naganns banky 3asBu npo 3akputTs KaptkoBoro paxyHky/CyOpaxyHKY 3a BCTAHOBJICHOIO
Bbankom dopmoto.

1.5.4. bankiBceki onepariii Bu3HaueHi B mignynkrax 1.5.3.1. — 1.5.3.9. uux IIpaBun yepe3 Konraxr-
HEHTP 3IHCHIOIOTHCS HA MiACTaBl yCHOTO po3mnopspkeHHs KiieHTa, orpumanoro omeparopom Konrakr-
neHTpy ta/abo 3asBu Kiienra B Cucremi JIbO.

bankiBceki omepartii BuzHaueHi B miamyHkrax 1.5.3.10. — 1.5.3.15. umux IIpaBun 31iiiCHIOIOTHCS Ha

mijgcrasi 3asBu Kiienra B Cucremi IO

1.5.5. KiieHT morojpkyeThcsi Ha mepemady iHdopMarllii, po3nopsKeHb, IOpydeHb baHkKy 3a
JIOTIOMOT 010 TeJIe(hOHHOTO 3B’ SA3KY, €IEKTPOHHOT MOIITH, MECEH/DKEPIB, YCBITOMIIIOIOUH IPH [IbOMY, 1110 TAKHMA
3B 430K Ta 3ac00M KOMYHIKAIIil He € Oe3nmeyHrM KaHaioM 3B’ s3Ky. KimienT Oepe Ha ceOe BCi pu3MKH, OB’ s3aH1
3 MOXKJIUBUM MOPYIIEHHSAM KOH(1ASHIIHHOCTI, 110 BUHUKAIOTh MPU BUKOPUCTAHHI TAKOTO 3B SI3KY.

1.5.6. KitieHT moroKy€eThCsl Ha OTPUMAaHHSI IOBIJKU PO CUCTEMY rapaHTyBaHHS BKIAAIB (Hi3UUHUX
oci0 B enekTpoHHii (opmi mpu HamanHi baHky nopydeHHs moao BiAKpuTTs PaxyHKky Ha ymoBax
JMCTAHIIITHOTO 0OCITYrOBYBaHHS Ta B MOJAIBIIOMY, HE PiAIIE OAHOTO pa3y Ha piK.

1.5.7. Ilocnyru B MeXax IUCTAHLIHHOTO OOCITYyrOBYBaHHS HAJAIOTHCS BUKIIOYHO IICIS YCIIITHOTO
MPOXO/DKEHHS poueaypu ineHtudikaiii y Konrakr-uentpi/ BizeoBepudikaiii abo aBrentudikaii B Cucremi
JBO. byns-sxy oco0y, 1110 BUKopucrtaia ineHTudikamiini gani Kimienra ta npoinuia ycninHy iaeHTudikario
y Konrakr-nientpi/ BimeoBepudikamii a6o aBrentudikamnito B Cucremi JIbO, bank 6e3ymMOBHO BBaxkae
KitienToMm i He Hece BiIMOBIAAILHOCTI 3a JIii Takoi 0co0H, SKIIO TaKi Mii OyayTh OCKapKyBaTHCh KiieHTOM.

1.5.8. bank 3000B’s13y€eThCsl BUKOHYBATH JopydeHHs KiieHTa mpo 31ilCHEHHs omepariiii B Mexax
JUCTAHIITHOTO OOCIYrOBYBaHHS IIICHIs YCHIOIHOTO TPOXOJUKEHHS imeHTHdikanii y Konrakr-tieHTpi/
BineoBepudikaiii abo asreHtudikamii B cucremi J[BO Ta 3a yMOBM HasBHOCTI KOIITIB Ha
[Torounomy/KapTkoBoMy paxyHKy B T. 4. Juig ciiatu Komicii baHky 3a HamaHHS MOCHYr 3TiAHO AIFOYHX
Tapudis.

1.5.9. Ha miaTBepmkeHHs 37iiicHEHHs OaHKIBCbKOi omnepauii baHkoM Moke HampaBisTUCS
[ToBinomnennss Ha Homep moOinmbHOTO TenedoHy abo HaNpaBIsATHUCA Ha EJNEKTPOHHY anapecy Kiienra,
mignucana 3i croponn banky ta Kiienta, 3asBa-10roBip (Ha pO3MIIIEHHS JEMO3MTY), SAKIIO Taka OMeparis
Oyrna 37iiicHeHa uepe3 BiJINOBIIabHY 0c00y BiaaIeHHs: baHKy Oe3 BiiBilyBaHHS BiJiiieHHsS baHky.

1.5.10. V pa3i HasBHOcTi y KmienTa Biakputoro B banky Paxynky KimienT moxe nopydartu banky
BigKkpuBaTu JlenosutHuii paxyHok, [lorounuii/KaptkoBuii paxyHok /CyOpaxyHok/ 3amoBisatu [Iponyktu 6e3
YKJIaJIaHHs /TIepeyKiIalaHnHs 3assBH-I0TOBOPY, NUITXoM 3BepHeHHs Kimienta 1o KoHTakT-11eHTpy 1u1si BHOOpY
ymoB [Iponykry y nopsiaky, nepeadadenomy numu [IpaBunamu abo camocTtiiiHoro Budopy ymoB [Ipoaykry B
Cucremi /1BO.

Knient naknanae BnacHuit KEII Ha 3asBy Ha po3MillleHHS JEMO3UTY, SKIIO Taka omepaiis Oyna
3/1iCHEHA Yepe3 BIANMOBIAAbHY 0cO0y BiyIIeHHs] banky 0e3 BinBiAyBaHHS BiaieHHsT baHKy, THM camMuM
HIATBEPKYE (HaJa€ 3roy) Ha BIAKPUTTSI BKJIAJHOTO (JIEO3UTHOT0) paXxyHKY Ta IepeKa3 KOUITIB 3 TOTOYHOIO
paxyHnky Kiienra Ha BKkIagHui (1€MO3UTHUI) paXyHOK.

Skmo omepaiis 3 BIAKPUTTS BKJIQJHOTO (ACMO3UTHOIO) paxyHKy 3JiHcHIoeTbess KiieHTom B
MOOITPHOMY A0JaTKy baHky, miamucanHs 3asBU-IOTOBOPY 3AIHCHIOEThCS KIi€EHTOM 3 BUKOPHUCTaHHSM
npoctoro EIl. ITigmucapmu 3asBy-norosip nmpoctuM EIl, KiienT migrBepmkye (Hamae 3rofy) Ha BIAKPUTTS
BKJIQIHOTO (JICTIO3MTHOTO) paxyHKy Ta IepeKa3 KOIITIB 3 MOTOYHOTO paxyHKy KirieHTa Ha BKIagHUH
(1ermo3uTHHI) paxyHOK.

Knient ta baHk B3a€MHO BH3HAIOTh IOPUAWYHY (JI0KAa30BY) CHUIy 3a €IEKTPOHHHUMHU IOKYMEHTaMH,
HiMUCAHUMH 3 BUKOPHCTAHHSIM eleKTpoHHOro mianucy Kiienta, 6e3 HEOOXIAHOCTI X MmiATBEpAKEHHS
JIOKYMEHTaMH Ha NarepoBUX HOCISIX, MiAMTUCAHUMH BIACHOPYYHUM ITiITHUCOM.
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1.5.11.YMOBU BUKOHAHHS TOpYUYEHHS Ha BIAKPUTTS JleO3UTHOTO paxyHKy Ha yMOBaX AUCTaHLIHHOTO
00CIIyroByBaHHS:

1.5.11.1. Jlopyuenns Knienra Ha BigkpuTTs J[eno3uTHOro paxyHKy nependayae:

1) BUOip yMOB po3MimieHHS Jlemo3uTy 13 3amporoHOBAaHOTO TIepeliKy, a caMe: HalMeHYBaHHS
JIETIO3UTHOTO MIPOAYKTY, CTPOK po3MimieHHs Jleno3uTty, BamoTy, cymy Jlerno3uTy, yMOBH BHUILJIATH MPOLEHTIB
3a Jleno3urom, Bubip [Torounoro/KapTkoBoro paxyHKy aJisi HOBepHEHHs J[eMO3UTy Ta BUILUIATH HAPaxOBaHUX
MIPOIICHTIB;

2) HasBHICTh y KimienTa Bigkpuroro [Torounoro paxyHky/KapTKoBOro paxyHKy y BajltoTi, iKa BiJIITOBi1a€
BaIOTI J[€TTO3UTHOTO paxyHKY, IO BiIKPHUBAETHCS;

3) HasBHICTh Ha [loTouHOMY paxyHKy/KapTKOBOMY paxyHKY TpOIIOBHUX KOIITIB y CyMi, JOCTAaTHIN IJIs
po3mimeHHs [eno3uty Ha Jleno3uTHOMY paxyHKy Ha oOpanux KiieHToM yMOBaX poO3MilICHHS;

4) O3HAWOMJICHHSI 3 JIOBIIKOIO PO CHCTEMY TapaHTyBaHHS BKJIAIIB (Pi3MUHUX 0OCiO Ta OTpUMaHHS ii B
€JICKTPOHHII hopmi (B Mepexi IaTepuer Ha cauTi OaHKy 3a aapecoro.
https://www.ukrgasbank.com/private/deposits/guarantee/ abo Ha caiiti oHIY 3a aapPECoro:
http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia);

5) noropkeHHs1 KitieHTa Ha OTpUMaHHS TOBIJKK MPO CUCTEMY TapaHTYBaHHS BKIAAiB (Qi3UYHHUX OCi0 HE
piame HiX OIWMH pa3 Ha piK B €JIEKTPOHHIA (QopMi NIUIIXOM 3aBaHTaKEHHS 3 o(imiiHOrO caifiTy OaHKy
https://www.ukrgasbank.com/private/deposits/guarantee/;

6) niaTBepkeHHs KimieHToM 1o BiH 03HalloMHUBCS 3 iHpopMai€ero 3riqHo migmyHkTiB 1.2.12.8., 1.3.8. nux
[IpaBun nepen yknaneHusm Jlorosopy.

1.5.11.2. [ns Binkpurrs [enosutHoro paxyHky B Cuctemi [ABO, KiieHnt micns ycminmmHoro
IPOXO/DKEHHS Tpoueaypu aBTeHTHdikauii B cuctemi [IBO, cTBOproe enekTpoHHy 3asBy-IOroBip (Ha
po3mimenHs Jlemo3uty), BignoBiaHo A0 sikoro KiieHt:

1) oOupae/BU3HAYAE YMOBH PO3MIIICHHS J[eT03UTy 13 3aIIpOIIOHOBAHOTO MEPEITiKY, a came: HailMEHYBaHHS
JIETIO3UTHOTO MIPOAYKTY, CTPOK po3MilieHHs Jleno3uTy, BamoTy, cyMmy Jlerno3uTy, yMOBH BUILJIATH MPOLIEHTIB
3a [leno3utom, Bubip Ilorounoro/KaptkoBoro paxyHky uisd noBepHeHHs [leno3uTy Ta BUIJIATH HApaXOBAHUX
IPOIIEHTIB 3 ypaxXyBaHHSM /IIIOUMX HA MOMEHT IOJJaHHA 3asBKH YMOB BKJIaJliB, 3aTBepAyKeHNX baHkoM;

2) HiATBEpPAXKYe OpopMIIeHHs 3asBH-I0rOBOPY, HAJa€ 3roJy Ta JOpydyae NepeKa3aTd KOUITH Ha TaKui
Jleno3utHU paxyHOK IIsixoM BukopuctanHs OTP-mapomto abo mpocraBnenss npocroro EIl B mopsaky,
nependaueHoMy UM mianyHkrom [Ipasu.

Croponn mnoroguinu, mo mnpoctuM EII Knienta B MoOinpHOMY noaaTtky baHky mnpu BIAKPUTTI
JIeno3UTHOr O paxyHKY € O€JHaHHS TaKUX ITapaMeTpiB SIK JIOT1H Ta napoiib ¢piznuHoi ocodu KiieHnra, Binomuit
BUKIIIOYHO KitieHTy, sikuil € Horo ocoOMCTUM 11€HTH(IKATOPOM B MOOUIBHOMY J0AaTKy baHKy, Ta HaTUCKaHHS
KHONKH «OdopMUTH AETO3UT» Ui mianucanHa KiieHToM 1oroBopy mpo BiIKPUTTA J[€MO3UTHOTO paxyHKY.
[Ipu ubomy 3abe3neuyeTbes HITICHICTh €IEKTPOHHUX JIaHUX, Ha K1 HakJagaeTbes mpoctuit EIL.

KiieHnTy HamaeThcst TEXHIYHA MOKIIUBICTh O3HAWOMUTHUCS 3 YMOBAMHU HaJaHHS BIAMOBIAHOI TOCIYTH 10
il HagaHHS Ta MANMKCATH BIAMOBITHUN TOTOBIP 1 AaTH JOopydeHHs baHKy Ha 3A1MCHEHHS omeparlii 3 mepekasy
KOIIITiB TOIIO, SKIIO iHTepdeiic BIAMOBIAHOTrO nporpaMHoro komiuviekcy banky Hanae Kiienty 3mory 3po0utu
OJIHO3HAYHMI BUCHOBOK MPO CYTh OIEepallii, TopyueHHs Ha 37iiicHeHHs skoi KiienT Hanae banky.

KiienT, mo nignucas enekTpoHHUM qokyMeHT npoctuM EIL, y Takuii crioci0 3acBiauye, 1110 03HalOMHUBCS
3 yCIM TEKCTOM JIOKYMEHTa, TMOBHICTIO 3PO3yMIB HOTO 3MICT, HE Ma€ 3allepedeHb 0 TEKCTY JOKYMEHTa 1
cBiJoMO BHUKoOpucTaB cBiif nmpoctuil EIl y koHTeKkcTi, nependadyeHOMy AOKYMEHTOM (TiANKCaB, 3aTBEPAUB,
MOTO/IUB, 3aBi3yBaB, 3aCBIYNUB, 03HAHOMHBCSI TOIIIO).

ITpoctuii EIl € npilicHUM 3a yMOBH, IO MiJ Yac MEPEeBIpKHM BiANOBITHO A0 3aTBeppkeHOro B baHky
NOPSAJKY HE BHSBIEHO OyIb-SKUX 3MIH B €JIEKTPOHHOMY JOKYMEHTI Ta/abo 3MiH mpoctoro EIl micns
HiANKACAHHS €JEeKTPOHHOIO JOKYMEHTA.
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3) Opurinan opopmiuenoi B Cucremi JIBO 3asBu-noroBopy 36epiraetscst bankom (B Cuctemi JIBO, sikio
baHk He BU3HAUUTH 1HIIMI TTOPsIOK 30epiranns). KiieHT Mae nmpaBo oTpumaTH akienToBaHy bankom 3asBy-
norosip KiieHTa B €1€KTpPOHHOMY BHIJIAI, HAa €IEKTPOHHY ajapecy, 3a3HaueHy KIilieHTOM mpH cTBOpeHHI
3asBu-710r0BOpPY, a00 y ¢opmari Push-moBimomnenus B mobOutbHOMY aonatky banky. Take HampaBieHHS
3asBu-noroopy Kiienta € nmocraTHiM J0ka30oM BHKOHaHHS baHkom 000B’s3Ky mm1oao mepenadi bankom
Knienty npumipHuka ykinaaenoro JJoropopy. Po3ipykoBaHa Ha ramnepi Ta 3acBiqueHa IiAnucoM MpeICTaBHUKA
Ta nedatkoro banky 3asBa-7morosip, ykiaaeHa y BUMIIAAI EJNEKTPOHHOTO TOKyMEHTa, € HaJEKHOKO KOIIE0
JIOTOBOPY Ta HAJEKHHUM JIOKA30M HOTrO BYMHEHHS SIK MMPaBOYHMHY Yy BimHOocMHaX Mik Kiientom Tta Bankowm.
Knient B Oyap-skuii yac Mae mpaBo 3BepHYTHCS 10 baHKy Ta oTpuMaTH 3acBifyeHy baHKOM manepoBy KO0
noroBopy, ykianaeHoro B Cucremi [1BO.
1.5.11.3. Bukonanns Knientom piii, Bkazanux B miamyHkTi 1.5.11 IlpaBwi, cBiIuuTh MpO HagaHHS
Knienrom 3ronu Ha yknagenns Mk bankom ta Kiientom Jleno3utTHoro 10roBopy.
1.5.11.4. Hanpasnenns [ToBinomnennst Ha Homep MmobinsHOTO Tenedony Kiienra 3 indopmaiiero mpo
BIIKPHUTTS JIemO3UTHOTO paxyHKY CBIIYMTH MO YKIAJAEHHS YIOBHOBa)K€HOIO ocoboro banky JloroBopy Ta
BUKOHAHHS JOPYYCHHS Ha IIepeKas KOIITIB Ha 1el J[eno3uTHuil paxyHOK.
1.5.12. YMoBU BHKOHAaHHA JAOpy4eHHS Ha BiOKpuTTs IloTounoro/KapTkoBoro paxyHkKy mpu
JTUCTAHIIIHHOMY 00CITyrOBYBaHi:
1.5.12.1. lopyuenns Kiienrta Ha BinkputTs [lorounoro/KapTkoBoro paxyHky mnepeabdadae:
® BUOIp YMOB paxyHKY i3 3aIIpOIIOHOBAHOTO MEPETIKY:
— naiimenyBanus [lakery/IIpoaykry/Tapuduoro nnany;
— BamioTa [lorounoro/KapTkoBoro paxyHky.
® O3HANOMIIEHHS 3 JIOBIIKOIO MIPO CUCTEMY TapaHTyBaHHs BKJIaliB (i3MUHUX 0CI0 Ta OTpUMaHHS
i B  enekTpoHHi  ¢opmi (B Mepexi InTepmer Ha  caiditi  OaHKy 3a  aapecolo:
https://www.ukrgasbank.com/private/deposits/quarantee/ a6o Ha caiiti PoHgy 3a  agpecoro:
http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia);

e norokeHHs KitieHTa Ha OTpUMaHHS JOBLAKY MPO CUCTEMY IapaHTyBaHHSI BKJIaliB (PI3UUHHUX
0ci0 He pijlIe HIX OJIMH pa3 Ha PiK B eEKTPOHHIH (HopMi UIIXOM 3aBaHTaKEHHS 3 0(iliHHOrO caifTy 6aHKY
https://www.ukrgasbank.com/private/deposits/guarantee/.

1.5.12.2. J{ns Binkputts [Torounoro/KaptkoBoro paxyHky, KiieHT miciis yCHIIIHOTO MPOXOKEHHS
npouenypu inentudikamii (aBrentudikamii - B Cucremi JIbO) nHamae banky mopydeHHsS 11010 BIIKPUTTS
[Torounoro/KapTkoBoro paxyHky 3 ypaxyBaHHsSM yMoOB aitouux [Ipoaykris, mo mpomnonytotbest bankom, Ta
03HAMOMITIOETBCSI 3 JIOBIAKOIO IPO CHUCTEMY TapaHTyBaHHS BKJIaJiB (i3M4HUX 0ci0 B cucTeMi [HTepHeT 3a

azpecaMu, 3a3HaueHuMH y mianmyHkTi 1.5.11.1. nux IIpaBun, abo mo TenedoHy HUIIXOM MPOCITYXOBYBAHHS
TEKCTY JOBIIKH, KM 3aunTyeThCs oneparopoM Konrakr-ientpy. [licns y3romxenns no renedony Kiienrom
ta bankowm ictotHux ymoB JloroBopy Ta/abo o3HaitomiieHHs 1 3roja KiienTa 3 icToTHUMEU yMoBaM#u JloroBopy
B Cucremi /IO Ta o3naiiomnenHs KiieHTa 3 10OB1IKOIO PO CUCTEMY rapaHTyBaHHs BKJIAJIB (I3UUHUX 0C10
bank nampasnsie Ha Homep mobinbHOro Tenedony Kiienra [ToBinomieHHs, B IKOMY 3a3Ha4a€ThCsl HOMEp Ta
BAJIIOTA BIAKPUTOTO PaxyHKY abo MOBiIOMJICHHS PO 3aMoOBJIeHHA KapTku.

Knient moxxe Hagatu nopy4yeHHs banky Ha BingkputTs KaptkoBoro paxyHky 3 KapTkoro Ta mociayroro
noctaBku Takoi Kaptku abo Ha noctaBky panime BumylieHoi bankom Ha ioro iM’s KapTku 3a BkazaHoIO
Kmientom B Cuctemi JIBO aapecoro.

[TinTBepmxenns Kimienrom 3amoBieHHss HUM Tociyru aoctaBku Kaptku B Cuctemi IO (B Tomy
yucii Ha Caifti banky) npupiBHIoeThCs 10 nianucaHHs KiiieHToM 3asiBU PO 3aMOBJICHHS MOCIYTH JOCTaBKH
Kaptku. BinnmoBinanbHicTh 32 KOpekTHicTh Bka3zaHoi Kiientom B Cuctemi [IBO agpecu noctaBku (B T.4. y
BIJIMOBITHOCTI /10 CTAaHIAPTIB 3allOBHEHHS IOIITOBOI aJpecH KpaiHW, Yy SIKYy 3I1HCHIOETHCS TOCTaBKa)
noknanaerbest Ha Kimienra. bank npuitmae 3amoBnenHst Kiienrta Ha nocrtaBky KapTku y pasi HasiBHOCTI Ha
Cybpaxynkax Knienra cymu, qocratHboi 1u1s criati Komicii 3a 10o1aTkoBY a00 CYMyTHIO MOCIIYTY.

HoctaBky Takoi Kaptku ocobucrto KiieHTy 3a BKa3aHOIO aApecol0 BUKOHYE YIOBHOBaXKCHUUN
npencraBHuk IlepeBiznuka. Tepmin noctaBku KapTku MOYMHAETHCS 3 HACTYIIHOTO POOOYOro IHS, SKHA
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nepeaye qHio noxayi Kimientom BianoBiaHoi anketu Ha Caiiti banky. bank moxe nogatkoBo iHGopMyBaTu
KiieHTa cTOCOBHO CTaTyCy OCTaBKH.

B nenp nocraBku IlepeBizHMK KOHTakTye 3 KileHTOM 3 NpUBOAY OTPHUMAHHS JIOCTaBKH.
BinnoBiganpHICTh 32 OTpUMaHHS JOCTaBKH, OCOOUCTY NMPHUCYTHICTh Y J€Hb Ta 4ac JOCTaBKHM 32 BKa3aHOIO
aJIPECcOr0 JIOCTABKU MIPH 3aMOBJICHHI IMOCITYTH MOKIaAaeThesl Ha KimieHta. Y Bumaaky He otpuManHs KiieHToM
noctaBku KapTku 3 Oyap-sIKUX MPUYUH, MPOTAroM BU3HaYeHOro llepeBizHukoM cTpoky (iHdopMariis 1momo
JIAHOTO CTPOKY, SIK MPaBWIO, po3MmimnyeThes [lepeBi3HUKOM Ha ioro ogimiifHOMY caiiTi) Take BiANpPaBICHHS
nosepTaeThes 10 banky, a Kapra mijyisirae 3HUIIEHHIO.

1.5.12.3. TlinTBepKEHHS BIAKPHUTTS MOTOYHOTO PaxyHKY HagaeThcsi bankom y Bursiai J{oBigku mpo
BIJIKPUTTS MMOTOYHOTO PaxyHKY, sKa MOXKE TaKOXX MICTHTH iHpopMaIlito 1moao Homepy JoroBopy, HOMEpPY
Paxynky, HomepiB CyOpaxyHKiB, i € HEBiJI'€MHOIO 4acTHHOIO JloroBopy, sika HampasiseTbcsi baHkoMm Ha
enekTpoHny aapecy Kiienra (abo y iHmmi crmoci0, Bu3HadeHuid y mux [IpaBmmax). JloBigka nmpo BiIKpUTTS
MOTOYHOTO PaxyHKy, IO HampaBisieTbess KiieHTy baHKOM, BBa)Ka€Tbcs HAJICKHUM YHHOM OTPUMAHOIO
KimientoMm B neHp BianpaBieHHs baHkom Takoi JOBigKM y cmocid, KaHaliaMu/3acobamu 3B’SI3KY,
nepeabaueHumu nuumu [Ipasunamu.
1.5.12.4. 3amoBnenns Kmientom y Cucremi /IbO JlonatkoBoi kapTku 10 KapTKoBOro paxyHky Ha CBO€
IM’s 311ACHIOETBCS IUIAXOM MOJIaHHSI 3asIBU Ha BUITYCK JOAATKOBOI KapTKH, sika (hopmyeThest B Cucremi JJbO,
Ta mianucyerbes Kiienrom 3a gonomororo npocroro EIL

Croponn moroamnu, mo mnpoctuMm EIl Kiienta B mMoOinbHOMY nomatky baHky mpu BiAKpHTTI
JlonaTkoBOi KapTKU € TMOETHAHHS TAaKUX IapaMeTpiB K JIOTIH Ta maponb (izuuHoi ocodbu Kitienrta, Bimommuii
BUKITIOYHO KimieHTy, sikuii € fioro ocoductum ineHTudikaropoM B MOOITEHOMY N0aTKy baHKy, Ta HATHCKaHHS
KHOTIKH «3aMOBUTH» JUIs TianucaHHs KIieHTOM eNeKTpOHHOTO JOKYMEHTa - 3asBH Ha BUITYCK JlomaTkoBoi
kapTku. [Ipu iboMy 3a0e3nedyeThes HUTICHICTD €IeKTPOHHUX JIaHuX, Ha K1 HakjIagaeTbes npoctuit EIT.

Knient nignucanusam npoctuM EIl enekTpoHHOro JOKyMeHTa - 3asBU Ha BUITyCK J{01aTKOBOI KapTKU
— npocuth bank BumyctutH JloAAaTKOBY KapTKy JO paxyHKY, 3a3HaueHOro B Takiil 3asBi, B Mexax
obciyroByBanHs Ilakery BianoBigHo A0 TapudHoro miany ta HiATBEPIKYE aKTyalbHICTh 3a3HaYEHUX Y 3asBi
Ha BHIycK JlonaTkoBOi KapTKM CBOIX MEPCOHANBHUX JaHWX, O3HAWOMIIEHHS Ta 3TOAYy 3 YMOBaMH
00CITyroByBaHHS 3aMOBJIEHUX OaHKIBChKUX IIpoayKTiB.

[Tpoctuit EIl € gifichum 3a ymMOBH, L0 M1 4Yac MEPEBIPKH BIANOBIAHO 10 3aTBEpKEHOro B baHky
MOPSAJIKY HE BUSABIIEHO OYb-SIKUX 3MIH B €JIEKTPOHHOMY JTIOKYMEHTI Ta/a60 3miH npoctoro EIl micns mianucanHs
€JIEKTPOHHOT'0 JIOKYMEHTA.

1.5.13. Binkputts Paxynky 3acobamu Cucremu JIbO HemoxximBe y pa3i Hak/IaJaHHS apeliTy Ha Oyab-
axuil Paxynok Kiienra, Binkputuii y banky.

1.5.14. YmoBu BukoHaHHs J{ebeToBoro nepekasy Komris 3 BaacHoro [lorounoro/KaptkoBoro paxyHky
Ha Jleno3utHuit/KapTkoBuil paxyHOK:

1.5.14.1. IInarixkna iHcTpykuis KiieHta B mopsaky 3ziiicHeHHs JlebeToBoro mepeka3y KOILITIB 3
paxyHKy mepeadadac:

- Bubip Ilorounoro/KapTtkoBoro paxyHky, Biakputroro B banky, 3 sikoro Oyne BinOyBaTHChH
nepepaxyBaHHs TPOIIOBUX KOIITIB;

- Bubip JlenosutHoro/KapTkoBoro paxyHkKy, Ha SKUH 3A1HCHIOBaTUMETbCS 3apaxyBaHHS
IPOIIOBUX KOIUTIB;

- 3a3HaYeHHS HEOOXIJHOI CyMH I'POIIOBUX KOILTIB AJIS IepeKasy;

- HasBHICTh Ha [loTouHomy/KapTkoBOMY paxyHKy IpOIIOBHX KOHITIB y CyMi, AOCTaTHIN uis
nepekasy 3 ypaxyBanHsaM Kowmicii banky nns onnatu nociyr banky 3a 3/11iCHEHHS TaKOTO MepeKasy.

1.5.14.2. TIlepekaz xomriB 3 IlotouHoro/KaprkoBoro paxyHKy B MeXaxX JAUCTaHLIHHOTO
00CITyroBYBaHHS 311 CHIOETHCS 3 BUKOPUCTAHHAM TeJIe(POHHOTr0 3B’ 3Ky 3a TenedonoMm KoHTakT-1eHTpy abo
JOCTYIHUMH 3aco0aMM KOMYHIKamii (eJeKTpOHHA TMoIuTa, TedepOHHUH 3B'A30K, MECEHJKepu) y pasi
3BepHeHHs KilieHTa 10 BiAmoBimanabHOI ocobu BimauieHHs banky Oe3 BiaBinyBaHHS BiniieHHS baHky y
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pamkax  BimeoBepudikamii. Kmient micns  ycmimHoro — mpoxopkeHHs — KiieHTomM  mpouenypu
inenTudikaiii/igeopepudikaiii Hamae banky mIaTi>kKHY 1HCTPYKINIO OO0 3MIMCHEHHS IUIATIXKHOI Omepartii.
[Ticnsa y3romkenns no tenedony Kiienrom ta bankom abo moctymHuME 3aco0amMu KOMYHIKarlii (€J1eKTpoOHHA
moInTa, TeJeOHHMI 3B'130K, MECEH/KEPH) y pa3i 3BepHeHHs KitieHTa 10 BIAMOBIAAIIBHOI 0COOM BiIIIJICHHS
banky 6e3 BinBigyBaHHs BiaaiaeHHsS baHKy yMOB IUTaTiXKHOI omeparlii (peKBI3UTH paxyHKY 3 SIKOTO OyayTh
CTHCaHi KOIITH, PEKBI3UTH paxyHKY Ha SKHi OyayTh 3apaxoBaHi KOIITH, CyMa Ta BalioTa nepekasy), bank
Hanpasisie Ha Homep mo6inbnoro tenedony Kimienra [ToBinomieHHs, B SKOMY 3a3Ha4a€ThCS CyMa Ta BalIOTa
oreparii a0o Hampasisie chopMoBaHy 3asiBY-I0TOBIp (Ha po3MilieHHs J[erno3uTy) Ha €JICKTPOHHY ajipecy
KiienTa y pa3i 3Bepuenns KiieHTa 10 BiimoBigansHO1 ocoOu BiaaineHHs banky 0e3 BiaBiTyBaHHS BiITiIICHHS
banky y pamkax mpoBeieHHs BigeoBepHdiKaIliii.

1.5.14.3. Hanpasnenns [ToBinomnenns Ha Homep Mob6inpHOTO Tenedony Kiienra 3 iHpopmaltiero mpo
3apaxyBaHHs KOIITIB CBIAYUTH PO BUKOHAHHSI IJIATKHOT IHCTPYKITIT Ha IMepeka3 KOIITiB Ha paxyHoK KiieHTa.

1.5.15. YMoBuU BUKOHaHHS MUTTEBOTO KPEAUTOBOTO IIEpeEKasy.

1.5.15.1. bank 3a6e3neuye Haganus KimienTy mociyru 3 BAKOHaHHS MUTTEBOTO KPEAUTOBOTO TIEpEKa3y

3 TOTPUMaHHSIM BUMOT Ta 00MEXEHb, BCTAHOBIICHHX 3aKOHOAABCTBOM YKpainu i M JloroBopom.
1.5.15.2. BukonanHs MWUTTEBOr0 KpPEAUTOBOTO TMEpeKa3y B IUIATDKHIA CHCTeMi 3AiHCHIOETHCS
BIZITIOBIJTHO JI0 TMPaBHJI TaKOi TUIATHKHOI CUCTEMH 3 JOTPUMAHHSIM BUMOT 3aKOHO/IaBCTBA Y KpaiHHU.

1.5.15.3. KiieHT Ma€ mpaBo Ha BIACHHUH PO3CY/ Ta 3a BIACHOIO iHIIIATUBOIO aje 3 ypaxyBaHHIM HOPM
YUHHOTO 3aKOHOJaBCTBa YKpaiHu Ta BuMor HamioHanesHOro 0aHky Ykpainu Ta banky, BcTaHOBIIOBaTH abo0
3MIHIOBAaTH JIMIT MaKCHUMaJbHOI CyMH KOIITIB ska Moxke OyTu HaziciaHa KilieHTOM 13 BHUKOPHCTaHHSAM
MuTTEBOrO KpeAUTOBOTO Mepeka3y B MOOUIbHOMY AoaaTKy banky. JliMiT Moke OyTy BCTaHOBIEHUI Ha OJUH
JIeHb Ta HA OJIHY TUIATIKHY OMEpAaLito.
JlimiT Ha OIHY IUIATDKHY OIEpalil0 HE MOXE MNEPEeBUIIYBaTH TPAHUYHOTO JIMITY IJIATDKHOI omeparii,
BCTaHOBJIEHOT0 HarionanbHuM 6aHKOM YKpaiHu.
KiienT Mae mpaBo 3MiHIOBATHM BCTAHOBJEHHM JIMIT y Oyab-skuii yac ao HagaHHs Kiientom Ilnarixuoi
THCTPYKIIii Ha 3/IIHCHEHHS] MUTTEBOTO KPEAUTOBOTO MEPEKA3y.
Indopmartis npo BcTaHOBiIEH! baHkOM JiMITH MakcUMalbHOI CyMH KOWITIB, sIKI MOXKYTh OYTH Hajiciadi i3
BUKOPUCTaHHAM MMHTTEBOIO KPeIMTOBOTO Mepekasy, po3mimyersest Ha Caiiti banky.

1.5.15.4. Tlopsnok BianpaBiaeHHs MUTTEBOrO KpeIMTOBOTO Nepekasy 3 paxyHKy Kiienra:
a) micias otpuManHs [InarixHoi iHCTpyKLIii Ha BUKOHAHHS MUTTEBOTO KPEAUTOBOTO Nepekasy, bank mepesipsie
JOTPUMAaHHS BCIX HEOOX1JHUX YMOB JUIsl BUKOHAHHS Takoi [1naTikHoi 1HCTpyKIii, HAasBHICTb 1 JIOCTYIHICTh
KOIITIB Ha paxyHKy KilieHTa Ta 1OTpUMaHHS JIMITY;

0) micis BUMHEHHS BCIX 1M 111010 nepeBipku, baHk OJ0Kye cyMy KOLITIB IUIATIKHOI onepariii, HeoOXiIHy AJs
BUKOHaHHS MUTTEBOro KpeIWTOBOTO Iepeka3y, ado CHHUCYe CyMy KOILITIB IJIATLKHOI omepaiii 3 paxyHKY
KrienTa (3 ypaxyBaHHSIM CyMH KOMicii, SIKIIIO Taka KoMicis mepeadadena faitouumu tapudamu banky);
B) HEBIAKJIAJHO, TiCAs OTPUMaHHS BiJ HajaBaya IUIATDKHUX TIOCIYTr, IO OOCIYroBye OTpUMYyBaya,
MOB1JIOMJICHHS TIPO 3aBEPLICHHS IJIATiKHOI oneparii MUTTEBOro KpeaIuTOBOro mepekasy, baHk 3aBepirye
BUKOHAHHSl IUIATDKHOI omepamii 3a paxyHkom Kiienta Ta OeskomroBHO mnoBigomisie KiieHta mpo
JIOCTYITHICTh KOIITIB HAa PaXyHKY OTpUMYBaya, HUIAXOM HarpaBieHHs [1oBiqoMieHHs ab0 NIISAXOM HaJaHHS
Takoi iH(popmaii B MOOUTbHOMY JOJAaTKy baHKy HuIsixom BioOpaskeHHs CTaTyCy BUKOHAHHS (IIPOBEICHHS)
MHUTTEBOTO KPEAUTOBOIO MEPEKA3Yy.
1.5.15.5. ITopsnok 3apaxyBaHHs MHUTTEBOTrO KpeIUTOBOIO Miepeka3y Ha paxyHok KitienTa:
a) npotsirom 10 cekyHn 3 MOMEHTY HNpUHHATTA [ImaTKHOI I1HCTPYKIIT HAa BHUKOHaHHA MUTTEBOrO
KpEIUTOBOTIO Nepeka3y, baHk 3apaxoBye cyMy KOILITIB 3a IJIATIXKHOIO OTepallielo Ha paxyHok KiieHTa,
0) bank 3a6e3neuye noctynHicTh 111 KilieHTa 3apaxoBaHUX KOIITIB;
B) bank moBigomiIsie HaaBaya IUIATHKHUX MTOCTYT IJIATHUKA PO 3aBEepIICHHS IJIATKHOT onepartii;
T') micyst 3apaxyBaHHs Ha paxyHOK KilieHTa cymMM KOIITIB 32 MJIaTI>KHOIO OTEpaIli€ro 3 BAKOHAHHS MHUTTEBOTO

KpeIMTOBOTO TNepeKasy, baHk HeBiakIagHO 0e3KOmTOBHO MoBigomisie KitieHTa mpo 3apaxyBaHHsS KOIITIB,
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nuUIsiXoM HampasieHHs [loBimomieHHs abo MIIIXOM BigoOpakeHHs iH(opMallii Ipo Take 3apaxyBaHHS B
MOOUTbHOMY A01aTKy baHky.
1.5.15.6. YV pa3i skmo HajgaBay miaThKHUX MOCTYT, 10 00CIYroBy€e OTpuMyBada, mpoTsarom 10 cekyH
3 MOMEHTY MNpuiHATTS I[lnaTikHOiI IHCTPYKUIi Ha BUKOHAHHS MMUTTEBOTO KPEIHUTOBOTO IEpeKasy He
noBiIoMUB baHk npo 3aBepiieHHs MIaTHKHOI onepallii (He 3apaxyBaB KOIITH B CyMi MUTTEBOTO KPEUTOBOTO
nepekasy Ha paxyHOK OTpuMyBaya), baHk Bigpasy BiIHOBIIIO€ CyMy KOIITIB IUIATKHOT omeparii Ta Komicii
(AKmo Taka Komicis Oyna yTpuMaHa BiImoBiIHO A0 aitouux TapudiB banky) Ha paxynky Kiienra,
OE3KOIITOBHO Ta HEBiAKIAAHO moBimomise KiieHTa Mpo HEAOCTYNHICTh CyMH KOINTIB Ha paxyHKY
OTpUMYyBaua, IIIIXOM HarpasieHHs [1oBiqOMIIEHHs a0 HUISAXOM BiZOOpa’keHHsS CTAaTyCy MPO BiIXMICHHS
MuTTEBOrO KPEAUTOBOTO MEPEKazy B MOOLILHOMY 104aTKy baHky.
1.5.16. [Ipu BuKOpUCTaHHI KaHAJIB AUCTAHIIIHHOTO 00CITyroByBaHHs KimieHT oapasy micis iHIIiFoBaHHS
maThbkHOT onepartii nuissxoMm HagaHHs [lmaTikHOI IHCTPYKINIT 10 Yacy i1 akIenTyBaHHS MOXE 3a JIOTIOMOTOIO
3ac001B MOO1IHLHOTO JI0JATKY 1HIIIFOBATH B1JIMOBY BiJl 3/IIMCHEHHS IIi€] TUIATIKHOI OTepalrii.

1.6. OCHOBHI YMOBHU 'APAHTYBAHHS BIJINKOAYBAHHS KOLITIB ®OHAOM
IF'APAHTYBAHHS BKJIAAIB ®I3MYHUX OCIb

1.6.1. ®onx rapanTyBanHs BKiadiB (izmuHuX ocib (nani — @onn) rapantye KimeHTy BiAIIKOyBaHHS
KOIIITIB, IO PO3MIIICHI HA HOTO paxyHKax (maii mo Tekcty nmyHkTy 1.6. mux [Ipaswr — Bxman ). [Ipu npomy
Bxiiag - xomTH B rOTiBKOBii a00 0e3roTiBKOBii (opmi y BamoTi YKpainum abo B iHO3EMHiN BaOTI, SIKi
3aimydeHi 6ankoM Bija BkiagHuka (KiienTa) (a6o ski Hagiimmm muist Bkiagauka (KitienTa) Ha yMoBax oroBopy
0aHKIBCHKOTO BKJIAy (JIEMO3UTY), 0aHKIBCHKOTO PaXyHKY, BKJIFOUAIOUM HapaxOBaHi BIICOTKH HA TaKl KOIITH,
BiANOBiAHO 110 3akoHy Ykpainu «lIpo cuctemy rapantyBanHs BKIaliB ¢i3uuHuX 0ci6». DoHA BIAMIKOIOBYE
KOIITU B po3Mipi Bkmany, BKIOYarou BiJCOTKH, CTAHOM HA KiHelb [Hf, IO INepeaye AHI0 NMpouexypu
BuBeneHHs @onaom banky 3 puHKy, ane He OUIbIIE CYyMU ITPAHUYHOTO PO3MIPY BIIIIKOAYBAaHHS KOIITIB 32
BKJIaJ[aM¥, BCTAHOBJICHOTO Ha IIeH JICHb, HE3aJIS)KHO BiJ] KITBKOCTI BKJIJIB B OJTHOMY baHKy.

1.6.2. ¥V pasi npuiinsarTs HarionanpHuM O0aHKOM YKpaiHUM pIilIEHHS NMPO BiIKIMKAaHHS OaHKiBCBHKOI
JieHs3ii Ta JikBiganio baHKy 3 MiacTaB, BU3HAYEHUX YAaCTHUHOIO JApyroro cratti 77 3akony Ykpainu "lIpo
OaHku 1 0aHKIBCHKY IisTbHICTE", @oHJ rapanTye KillieHTy BIAIKOyBaHHS KOIUTIB 32 BKJIaJJaMH, BKJIIOUAIOUN
BIJICOTKH, HA KiHellb JHf, 10 Mepeaye AHIO MOYATKY npoueaypu JgikBinanii banuky, ane He Ouibine cymu
TPAaHUYHOTO PO3MIPY BIIIIKOAYBAHHS KOIITIB 3a BKJaJlaMH, BCTAHOBJIIEHOTO Ha JaTy MPHUUHATTS TaKOro
pillIeHH, He3aJIeKHO BiJl KUTBKOCTI BKIIJiB B 0THOMY baHKy.

1.6.3. HapaxyBaHHs NpOLEHTIB 3a BkiajoM NpuUNUHAETHCS y A€Hb MOYATKy HPOLETYypH BUBEACHHS
HemIaTocnpoMokHoro banky 3 punky (y pasi npuitHarTs HanioHambHMM OGaHKOM YKpaiHM pillleHHS MPO
BiJIKITUKaHHs 0aHKIBCHKOI JilleH3ii Ta JmikBigamiio baHky 3 mijacTaB, BU3HAYEHUX YaCTUHOIO JPYTOIO cTaTTi 77
3akony Ykpainu «[Ipo GaHku 1 GaHKIBCbKY AISUIBHICTBY», - Y J€Hb IPUMHSTTA PILIEHHS NPO BIIKJIMKAHHSA
0OaHKIBCHKOI JTiTleH311 Ta JikBigamio banky).

1.6.4. Cyma TpaHUYHOTO PO3MIPY BIAIMIKOJAYBaHHS KOMITIB 3a Bkiagamu 3a3HadeHa Ha oOQimiiHIMN
cropinmi ®ouay B Mepexi Intepuer: http://www.fg.gov.ua/.

1.6.5. Kimient HaOyBae npaBo Ha OJIepKaHHS TaAPAaHTOBAHOT CYMH BiJIIIKOTyBaHHS KOIITIB 3a Briragamu
3a paxyHOK KomTiB POHJy B MeKax IPaHUYHOrO PO3MIpy BIJIIKOJYyBaHHS KOWITIB 3a Bxmamamu micis
NpUHATTA pimeHHs HarioHanbHuM 6aHKOM YKpaiHu Mpo BiIKJIMKAaHHSA OaHKIBCHKOI JIEH311 Ta JIKBiJAIi0
banky. Cyma BIAIIKOAYBaHHS PO3PAaXOBYEThCS 3 ypaxyBaHHSAM CyM, ciuiaueHuX KiieHty mpotsrom nii
TUMYACOBOI afMiHicTparllii y banky.

1.6.6. Bunnara BiJIIKOAYBaHHS KOIITIB PO3IIOYMHAETHCS B MOPSJIKY T4 y YEProBOCTI, BCTAHOBIEHUX
®onzom, He mizHime 20 podounx AHIB (1711 O0aHKIB, 0a3a JaHUX PO BKJIATHUKIB IKUX MICTUTh 1H(pOpPMAaIlito

npo Oinbmie HiK 500 000 paxyHkiB, - He mizHime 30 poboumx IHIB) 3 JHS MOYATKY MPOLETYypU
BHUBeJEeHHS @OHAOM baHKy 3 pUHKY.
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ITin yac TumuacoBoi aamiHicTpanii KiienT HaOyBae mpaBo Ha OJep)KaHHS TapaHTOBAHOI CyMH
BIIIKOyBaHHS KOWITIB 3a Brkiamamu 3a paxyHok komTiB DOHAY B MEXax TPaHUIHOTO PO3MIPY
BIJITKOTyBaHHS KOMITIB 32 Bkiamamu 3a 1oroBopamu, CTpOK il SIKMX 3aKIHYMBCS CTAHOM Ha JIEHb MOYaTKy
npoueaypu BuBeneHHs PoHIOM 0aHKY 3 pUHKY, Ta 3a IOTOBOpaMU OAHKIBCHKOTO PaX YHKY.

1.6.7. BigmkoyBaHHs KOIMTIB 32 BKiajgamu B iHO3eMHIM BaIOTI BiIOYBAETHCS y HAIlIOHAIBHIN BaIIOTI
VYkpainu micnas mepepaxyBaHHS cymMu BkianiB 3a oQimifHMM KypcoM TpPHBHI /IO 1HO3EMHHUX BalllOT,
BCcTaHOBIIeHUM HarioHansHuM O0aHkOM YKpaiHu Ha KiHelb JHS, 1[0 Mepeaye THI0 MOYaTKy MPOIeaypu
BUBeJIeHHS baHKy 3 pUHKY Ta 3/11iICHEHHS THMYACOBOI aIMIHICTpaIlii BiIMOBIAHO /10 cTaTTi 36 3aKkoHy YKpaiHu
«IIpo cucremy rapanTyBaHHs BKJIaAiB (pi3HUHUX OCIOM».

1.6.8. ¥V pasi npuiinarts HamionansHuM 0aHkKOM YKpaiHH pilIeHHS MPO BIAKIMKAHHSA OaHKIBCHKOL
JineHsii Ta mikBiganio baHKy 3 mifcTaB, BUZHAYEHUX YaCTUHOKO JIpyroto ctarti 77 3akoHy Ykpainu «IIpo
OaHkM 1 0aHKIBCHKY JISUTbHICTBY, BIAIIKOTYBaHHS KOMTIB 3a Bkiaagamu B i1HO3eMHIM BaIIOTI 3A1HCHIOETHCS B
HalllOHAJIBHIA BaIOTI YKpaiHM micis mepepaxyBaHHsS cymMu BkiamiB 3a odimiiHUM KypcoMm TpHBHI [0
1HO3eMHO1 BalrOTH, BCcTaHOBIeHUM HarioHanbHuM OaHkOM YKpaiHd Ha KiHelb IHf, 10 Nepeaye IHIO
MOYaTKYy JIKBiAalii OaHKY.

1.6.9. I'apantii ®oHAy HE MOIMIMPIOIOTHCA HA BIAIIKOAYBaHHS KOUITIB 32 BKJIaJaMU y OaHKIBCHKUX
MeTajax Ta B IHIIMX BHIAJAKax nependadeHux crarrero 26 3akony Ykpainu «IIpo cucremy rapantyBaHHS
BKJIQTIB (i3MyHUX 0cCi0», MO0 BHKIAAeHUN Ha o¢imiiHiid cropinmi PoHmy B Mepexi [HTepHeT:
http://www.fg.gov.ua/.

1.6.10. KiieHT HOTOKY€ETHCS HA OTPUMAHHS JIOBIAKH PO CHCTEMY TapaHTyBaHHS BKJI/iB (Di3HUHUX
0ci0 He piiie HiXK OJUH pa3 Ha PiK B eIEKTPOHHIN (HOpMI HUIIXOM 3aBaHTAKEHHS 3 OQIIiHOTO callTy OaHKy
https://www.ukrgasbank.com/private/deposits/guarantee/.

1.7. MNOPAJOK BHECEHHS 3MIH

1.7.1. IlpaBuna HaOUpaIOTh YMHHOCTI 3 AaTU po3MilieHHs Ha odimiiiHomy Caiiti banky Ta/abo Ha
iHhQopMaliifHUX JIOIIKAaX Yy BiQAUIEHHSX baHKy Ta [if0Th Ha TOCTIiHHIA OcHOBi. bank Hamae KiieHTy
MOKJIUBICTh 3aMoBieHHs/KopucTyBanHs EJII1 3 MmomenTy po3mimienns nux [pasun na Pecypci KHE/TI.

1.7.2. bank BmpaBi 3anporonyBati KiieHTy 3miauTH ymoBH JloroBopy, B T.4. 3MiHWUTH [lpaBmina,
Tapuduux nnanis, Tapudis, YMoB nenosuris, IIporpam KpeauTyBaHHS LUISIXOM HAIpaBJI€HHS MPOIO3UIIT
npo Taky 3miHy (mani — [Ipono3unis) banky y nopsaky nepeandaueHoMy ymoBamu J{orosopy, 3a yMOBH 1110:

1.7.2.1. Taka ogHOocTOopoHHS [Ipomosuiiisi cTBOPIOE Ta/du 3MiHIOE TIpaBa Ta 000B’s3kM baHky Ta/abo
KnienTa 3a JforoBopom.

1.7.2.2. bauk noBinomiisie Kiienta npo 3minu 3a [Torounnmu/KapTkoBuMU paxyHKaMu He Mi3HIIIE HDK
3a 30 (TpUaUATH) KaJlIeHJapHUX JIHIB 10 JHS HAOpaHHS YMHHOCTI 3MiH BU3HaueHUX B [Ipomo3wuiii.

3a Jlemo3uTHUMU paxyHKaMu He mi3Himie, Hixk 3a 10 (mecaTs) KaleHAapHUX AHIB 10 JHS HaOpaHHS
YHHHOCTI 3MiH BU3HaueHuX B [Ipomo3uiiii.

1.7.2.3. TloBinomnennst KiieHTiB mpo 3MiHM yMOB JloroBopy 3[iHCHIOETHCS IIISXOM HAIpaBlICHHS
[ToBinomnennst Kiienty ta/abo MOBiIOMIIEHHS Ha apecy €IeKTPOHHOI MOIITH, 3a3HAa4YeHy y BIAMOBIIHIN
3asBi-goroBopi Kiienta Ta/abo B iHImmMH croci0, ame i3 3a0€3MEYeHHSIM MOXKJIUBOCTI BCTAHOBUTH JIaTy
BIJIIIPABJIEHHS TaKoro nopigomieHHs. [Ipu 1iboMy, Taki MOBIJOMIIEHHS MOKYTh MICTUTH NocuiaaHHs Ha CalT
banky nst camocTiiiHoro o3HalioMiIeHHs KitieHTa 3 TAKMMU 3MiHAMM.

bank HampaBiisie MOB1IOMJIEHHS IIPO 3MiHY ICTOTHUX yYMOB [loroBopy, y cnoci0 oOpaHuil Ha BiIacHUN
po3scy, ane 13 3a0e3MeYeHHIM MOXIJIMBOCTI BCTAHOBUTH JIaTy BiIIPABICHHS TaKoro mosigomiieHHs KiieHry.

Bank Hanpasiisie MOB1IOMJICHHS IIPO 3MiHY iCTOTHUX yMOB JloroBopy TuM KitieHTam, SKHMX CTOCYIOThCS
3MiHH, 1110 BHOCATBHCSA 10 [JoroBopy.

1.7.3. Heo3naitomnenns Kuienrta 3 Ilponosuniero He 3ynuHse HaOyTTs yuHHOCTI Takoi IIpomosmii
Banky 3 BiIMOBITHUMU MPABOBUMU HACIIKaMHU, 110 BUILIUBAIOTH 3 Takoi [Ipono3uttii banky.
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1.7.4. bank nancwnae Kiienty moimomseHHs mono [Ipomosunii banky HuUIsIXxoMm HarpaBiIeHHS
[ToBimomnennss Ha Homep moOiapHOTO TenedoHy Ta/ab0 €NEeKTPOHHOIO TMOIITOK Ha aapecy, 3a3HadyeHi y
BiMoBiiHIA 3asBi-goroBopi. [ToBimomnennss mnpo [Ipomno3uriii baHky Moke TakoX J0TaTKOBO HaJaBaTHCS
Kiienty nuissxom po3mimieHHst iHGopmariii Ha eKpaHax OaHKOMATIB Ta TEpPMiHAIIB CaMOOOCITyroByBaHHS
banky, Ta/abo nuIAX0oM ApyKyBaHHS 1HGOpMAIlil Ha YekaXx 0aHKOMATiB Ta TEPMiHAIIB CaMOOOCITYyTrOByBaHHS
banky Tomo.

SAxmo KimieHToM MUChMOBO MOBigoMIIeHO baHK mMpo 3MiHYy KOHTAaKTHUX JIaHUX, 3a3HAYCHHUX B 3asBi-
JIOTOBOPI, 1711 ToBigoMiIeHHs KitieHTa BUKOPUCTOBYIOThCS aKTyallbHi 1aHi.

V pasi nanpasnenns bankom Kiienty Oynap-sxkux [ToBigoMieHs Ta TOKYMEHTIB, TaKi MOBIIOMJICHHS Ta
JOKYMEHTH OyayTh BBaKaTHCh HafgaHuMu KirienTy 3 natu HampaBieHHs lloBimomienHs Tta/abo 3 nmaTu
MOB1JIOMJICHHSI 32 JIOTIOMOTOO €JIEKTPOHHOI MOIITH 3 ypaxyBaHHSIM CIIOCO0Y TOBIIOMIICHHS.

1.7.5. TIucemona Hesroaa Kiienrta 3 ymoBamu [Iporosuiiii Oyje BBakaTuch HaJAICIIaHO a00 HaJIaHOIO
banky nure y pasi ii orpumanns barkowm o 17-00 3a KuiBcbkuM wacom 3a 3 (Tpu) po6odi JIHi, 110 TEPEyIOTh
KaJeHJAapHOMY JHIO HaOpaHHS YHMHHOCTI 3alIpONOHOBAaHUX baHKOM 3MiH, mpu 1uboMy, KIli€HT y CTpOK,
MPOTATOM SIKOTO BiH Ma€ HaficiaTu/HafaaTu 10 banky BiIMOBIAHY MUCEMOBY HE3r0/1y, 3000B’I3aHUI1 3’ IBUTHCH
B poboumii aenp A0 baHky ocobucto abo uyepe3 CBOro YMNOBHOBAXXEHOTO (3a yMOBU Mpei’ sIBICHHS
NPEJCTaBHUKOM JOKYMEHTIB, IO MiATBEPHKYIOTh HOTO TIOBHOBa)KEHHS) Ta Y3roUTH 3 BaHKOM Ti MOI0KeHHS,
3 skuMU KITiEHT HE IOTOKY€EThCSI.

1.7.6. V pasi nHeorpumanns bankom nucemoBoi Hezroau Kiienra 3 ymoBamu [Ipono3umii (He3ane:xxHo
BiJl IPUYMH, B TOMY YHCII, IIOBXHUX NMPUYHH), HesiBKU KitieHTa (0T0 IpeAcTaBHUKA) y BIAMOBIAHI CTPOKH
IUIst y3rokeHHs 3 bankom nonosxens [pono3uiii, 3 sskumu KiienT He moromxyBaBcs, CTOpOHH BBAKaTUMYTh
nucbMoBY Hesrony Kiienta anynboBaHoro KiieHTOM Ta Takoro, 10 HE Ma€ IOPUIUYHOI CHIIM 1 HE TIOBUHHA
posrasigatuck bankowm, a 3anpononoBany [Ipono3uiiito Takoro, 1o HabyBae YUHHOCTI 3 BKa3zaHoi B [Ipomno3uiii
JaTH Ta € 000B’SI3KOBOIO JI71s BUKOHAaHHA CtopoHamu. 3MiHa yMOB J[oroBopy y nmopsiaky, nepeadadyeHoMy UM
pO31IIOM BBakaTUMeEThesi CTOpOHAMM TaKoRo, 110 3/iicHeHa 3a 3ro10t0 CTOPIH.

1.7.7. V pa3si, gKmo KiHEUb CTPOKY, MpotaroMm sikoro KiieHT mae Haniciatu/ HajgaTu 10 baHky
BIJIOBIIHY MTMCBbMOBY HE3TOy, IPUIA/Ja€ Ha BUXIJHUN a00 CBATKOBUHM JI€Hb, OCTAHHIM JTHEM LIbOTO CTPOKY
BBAXKAETHCSI pOOOUNH JIEHb, L0 MEPEIye TAKOMY BUX1THOMY a00 CBSITKOBOMY JIHIO..

1.7.8. CTOpOHU NOTOKYIOTHCS, IO B pa3i HEAOCATHEHHS 3rOH 100 MoIoKeHb [Tpono3uii mig gac
3BepHeHHs Kimienta no banky, mucemoBa Hesrona Kimienta moske OyTH MiCTaBOIO JJisi po3ipBaHHs JloroBopy
Ta 3akpuTTs bankom PaxyHKy B MOpsiiKy Ta B CTPOKH, BU3HaveHi B myHKTI 1.10 uux [IpaBus.

1.7.9. V pa3si orpumanHs nuckMoBoi Hesroau Kitienra o0 nonoxxens [Iponosunii, Jlorosip y yactusi
o0cityroByBaHHs J{eno3uTy BBaKaTUMEThCS pO31pBaHUM:

B JIeHb OTPHUMAaHHS TakKOi HE3roAM, SKIIO yMoBaMH oOpaHoro Buay Jlemosuty mepenbaueHo
JOCTPOKOBE MTOBEPHEHHS;

B JIeHb 3aKIHYEHHsI CTPOKY 30epiraHHsi KOIUTiB, BU3HaueHoro B [lorosopi. Ilpu mpomy, 3 nHA
OTPUMaHHS TaKoi HE3rogu 10 AaTH 3akiH4eHHA CTpoky 30epiraHHsi KOIITiB, JIemo3uT oOCIyroByeThCs Ha
yMOBax, 1o aisuty 10 Haganas [Ipomnosuiii banky.

1.7.10. 3a3Havyenmii y mignyHKTi 1.7.2. mopsmok 3MiH g0 JloroBopy (B TOMY YHCHI JIO TEKCTY ITUX
IIpaBun Tta/abo TapudiB Ta/abo ¥oro HeBi'€MHHMX JOJaTKiB Ta/abo icToTHUX yMOB JloroBopy) He
3aCTOCOBYETHCS y BUIAJAKaX BHECEHHS 3MiH, SIKi CIPSMOBaHI HA BUKOHAHHS BUMOI YUHHOT'O 3aKOHOJIaBCTBA
VYkpainu, a Takox y pasi, skiio bask iHimitoe 3MiHy yMoB J[oroBopy, siKi HOJIMIIYIOTE YMOBU 00CITYTOBYBaHHS
Knienra (a came: posmuproe cnektp ITocayr banky, mo Moxyts Oytu Hagani KiieHTy Ta/abo 3MeHIIye
Tapudu). Y takomy pa3zi 3MiHH HaOyBalOTh YNHHOCTI 3 J1aTH, 3a3HAa4YEHOI y BiMOBiAHIN [Ipomo3umii.

1.7.11. IlpaBuna ta ymoBu otpumanss E/II1 po3mimytotecs Ha Pecypci KHEJIII. KiienTt nmpuiimae Ha
cebe 000B’SI30K CAMOCTIMHO BIJICTE)KYBAaTH HasABHICTH/ BIICYTHICTH 3MiH y [IpaBmiax Ta yMOBax OTpUMaHHS
EIT.
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1.8.  BIAHNOBIJAJIBHICTH CTOPIH

1.8.1. 3a HeBuKoHaHHS a00 HEHaJeXHE BHUKOHAHHS YMOB YKJajaeHoro JloroBopy, 30kpema, LuX
[IpaBun, CTopoHHM HECYTh BiANOBiAAJbHICTH, NepeAdaYeHy YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta IUM
JoroBopom.

1.8.2. YV pa3i HecBoewacHoi omnatu KiieHTOM HagaHUX #HoMy OaHKIBCBKHX IIOCIYr 3a
Paxynkom/CyOpaxynkom, nepeabauenux I[IpaBunmamu ta Tapuduum miaanom, KiieHT crutadye meHio 3a
KOYKHUH JICHb IPOCTPOUYEHHS BUKOHAHHS 3000B’sI3aHHS B pO3MIipi IMOIBIHOT 0011KOBO1 cTaBKu HartioHaibHOTO
0aHKy VYKpaiHu, IO JISTUME y Hepioll, 3a SIKUH po3paxoByBaTMMeThCsl NeHs. [IeHs 3a HEBUKOHaHHS
3000B’s13aHHs 111040 noBepHeHHs JlimiTy Jlo3BosieHOrO oBepapadTy Ta MPOLIEHTIB 32 HUM CIUIAUYEThCS Y
po3Mipi He OubIIe, HIX 15 BiICOTKIB CYMH MPOCTPOYCHOTO IIATEXKY.

1.8.3. VY pasi HecBoeyacHOro nmoBepHeHHsT KiieHTOM HeHasexHOI IIaTiKHOI orepallii/TOMIIIKOBO
3apaxoBaHux Ha Paxynox/CyOpaxyHok komTiB, Kiient crutauye banky mento y posmipi 0,1% Bix cymu
IPOCTPOYCHOTO TIATEXKY 38 KOXKHHM IEHb 3 MOMEHTY OTpUMaHHs Bij BaHKy BiAMOBIIHOTO MOBITOMJICHHS 10
MOMEHTY 1X OBEpHEHHSI, ajie He Oinbie 10% Bix cyMu miaTi>kHOi orepartii.

1.8.4. Y pasi npocTpoUYeHHS TEPMiHiB MOTAIICHHS:

1.8.4.1. cymu Bukopuctanoro Jlimity [lo3BosieHoro oBepapad Ty Ta/abo MPOIEHTIB, HAPAXOBAHUX 3a
kopuctyBanHs Jlimitom Jlo3BosneHoro osepapadry, KiieHnt criauye banky 3a KOXKHUN J1IeHb IPOCTPOUYCHHS,
BKJIIOYAIOYH JIeHb CILIAaTH, MEHIO, SIKIIO Lie nepeadadyeHo ymoBamu [Ipoaykry;

1.8.4.2. HecankuionoBanoi 3a0oproBanocTi, KiieHt crutauye banky 3a KO>KHUM J€Hb MPOCTPOUYCHHS
NEeHIO (BKIIIOYAI0UH JISHb CIIIaTH) Ta/ab0o MPOLEHTH 3a KOPUCTYBaHHS HecaHki1i0HOBaHOO 3a00proBaHiCTIO,

1.8.4.3. Tlens po3paxoByeTbCs BHUXOASYM 13 CYMH MPOCTPOUYEHOI 3a00pProBaHOCTI, (PaKTHUUHOI
KUJIBKOCTI JHIB NPOCTPOUYEHHSI, MOYMHAIOYM 3 JIHS BUHUKHEHHS IPOCTPOUYEHOI 3a00ProBaHOCTI MO JEHb ii
NOTaIIeHHs] Y TIOBHOMY 00Cs31, y po3Mipi, BU3HAYEHOMY BIAMOBIAHUM Tapu(HUM IUIAHOM, 3 ypaxXyBaHHSAM
0OMEKeHb ii 3araJibHOi CyMH, BCTaHOBJICHOI 3aKOHO/IaBCTBOM, SIKE PETYIIOE BITHOCHHU y cpepi CIIOKUBUOTO
KpeInuTyBaHHSI.

1.8.4.4. Yci mrtpadni cankmii (neHi, mrpadu), mo nependadeHi JJoroBopom, miasaraoTh CriaTi y
rpuBHI. Y pa3l SKIO0 BUKOHAHHS 3000B’s13aHb B 1HO3EMHIN BaJIOTI MPOCTPOUYCHO, PO3PAXYHOK MEHI/Tpady
3IHCHIOETBCA 32 O(DILIHHUM KypcOM I'pUBHI O 1HO3EMHHUX BaJIOT, BCTaHOBJIEHMM HamioHanbHUM OaHKOM
VYkpainu Ha JeHb craTy neHi. bank mae mpaBo Ha miacTaBi oTpumManoi Bij KiieHTa 3roau Ha 3AiliCHEHHS
JleberoBoro mepekasy mrpapHUX caHKIIH (TeHi, mTpadu) 3a HecBoeyacHe moraimieHHs HecaHkiiioHoBaHOT
3a00proBaHOCTi, KPEAUTHOI Ta 1HIIOT 3a00proBaHOCTI y po3Mipax, BCTaHOBJIEHUX JloroBopoM, i3 Oyab-sIKHX
PaxynkiB/Cy0OpaxyHnkiB Kiienra.

1.8.5. Crimata mrpadHuX caHKIiH He 3BiIbHsIE KitieHTa Bif 000B’SI3Ky 1010 BiIIKOyBaHHS baHKy
30UTKIB, 3aBJaHUX HEBUKOHAHHSIM/HEHAJC)KHUM BUKOHAHHSAM yMOB JloroBopy. 30UTKHM MiJISATAIOThH
CTSTHEHHIO Y MOBHIN CyMi.

1.8.6. /Io momeHnTy moBigomuteHHs Jlepxkarenem npo Brpary KapTku pusuk 30MTKIB Bij 3/11CHEHHS
orepauii 3 il BUKOpHCTaHHIM Ta BiAMOBigaNbHICTh Hece KimieHT, a 3 yacy nosiomiienHs JlepkaTeneM pu3uk
30UTKIB Bif 3AiiICHEHHs omepalliii 3a Takoro Kaptkoro Hece bank. BiamkogyBanHs 30UTKIB Bif 3/11iICHEHHS
ornepauiil 3 BukopuctanHsaM Brpauenoi Kaptku baHk 371i1liCHIOE BUKITIOYHO 32 HAsBHOCTI HaJEXKHHUX JI0OKa3iB
o0 Toro, mo banky Hagana iHgopmauis npo Brpary KapTku Ta Taki 30MTKH HE € HACHIiAKOM MOPYIICHHS
Knientom nopsiaky Bukopuctanus Kaptku, BuzHaueHuM numu IlpaBuiamu.

1.8.7. BiamoBimanpHICTh 32 HECAHKI[IOHOBAaHE/HETIPABOMIPHE BHKOPHCTAaHHS aBTEHTH(IKAIIIHUX
nanux Kumienra (imeni kopuctyBaua Cucremu /15O, Ocobucroro naposs), OTP-naposnis, a Takox 3a 30UTKH,
3aBJlaH1 HEHAJIC)KHUM BUKOPHUCTAHHSM IIHMX JIAHKX, TIOKJIanaeThes Ha KimienTa y pasi, aKkmio 0y/ae 10BeIeHO, 110
Taki 30MTKY € HACIIIKOM HEHAJIE)KHUX M1 yn Oe3aisuipHOCTI Kimienra.

1.8.8. Ve BianmoBiganbHICTh 3a 1ii JloBipeHUX 0Ci0 MOKITaIaeThCsl BUKITFOYHO Ha KitieHTa.
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1.8.9. 3a nocroBipHicTh iH(pOpMaILii, BUKIaIEHOI Y JOKyMEHTaX, o HaxaHi Kiientom no bauky,
KitieHT Hece BiMOBINAIBHICTD 3T1THO 3 YUHHUM 3aKOHOJABCTBOM Y KpaiHH.

1.8.10. BiamoBiganbHICTh 32 OOTPYHTOBAHICTh 1 MPABWIBHICTh 3aITOBHECHHS IUIATDKHUX 1HCTPYKITIH
MIpH 31HCHEHHI PUMYCOBOTO CIIMCaHHS (CTSATHEHHS ) KOIITIB HECE CTATYBaY.

1.8.11. BiamoBimanpHICTh 3a OOIPYHTOBAHICTh Ta MPABOMIPHICTH OPOPMIICHHS IOKYMEHTIB IIPO
apelnT KOmTiB (ITOCTaHOBA ACP)KaBHOTO/TIPUBATHOTO BUKOHABIIS, PIIIICHHS CYY, YXBaIy CIIITYOTO CYA, CYY)
Hece iHIIaTOp, YIOBHOBAXEHUH O(GOPMIIOBATH TaKi JOKYMEHTH, Y TOMY YHCII, €NEKTPOHHI TOKYMEHTH,
3TiIHO 3 BAMOT'aMHU YMHHOTO 3aKOHOABCTBA YKpaiHU.

1.8.12. bank He Hece BiamoBimampHOCTi mepen KiienTtoMm, HOro KoHTpareHTaMHu 3a OyAb-sKi
yTPUMaHHS, CaHKLii, OOMEXEHHs Ta 1HIII HeraTWBHI HachHiaku mono PaxyHky/CyOpaxyHKiB, TPOLIOBUX
KOIITIB Ta omepamiii 3a Paxynkom/CyOpaxyHKkamu, SIKIIO TaKi HACTIAKU TMOB’si3aHI 3 BUKOHAHHSIM BUMOT
0aHKIB-KOPECIIOH/ICHTIB Ta IHIIKX OCI0, 1110 TPUIMAIOTh y4acTh B IepeKa3ax, a TAKoXK 3a Oy/Ib-Ki OB’ s13aHi 3
UM 30UTKH, BUTPATH, MOPAJIbHY IIKOAY Ta/a00 HEOTPUMAaHHI JI0XO/IH.

1.8.13. baHk He Hece BiAMOBIIAIBLHOCTI 3a:

1.8.13.1. nacminku HecBoeuyacHoro mosimomuieHHss Kmientom banky mpo Brpaty Kaptku Tta/abo
Howmepa mo0GinpHOTO TenedgoHy (0CHOBHOTO abo 10JaTKOBOTO);

1.8.13.2. HeHaneXHI/TIOMUIKOBI TUTATIXKHI omepallii, BUKOHaH1 baHKOM BiAMOBIAHO 10 PEKBI3UTIB,
3a3HAYCHHUX Y TUIATDKHUX IHCTPYKLISX;

1.8.13.3. HeHanxoKeHHsST a00 HECBO€YACHE HAJIXO/DKEHHS IUIATDKHUX omeparliid, skmo [lmarixaa
IHCTPYKIIiS M PEKBI3UTH OTPUMYBada KOIITIB HajaHi KiTieHTOM 3 MOMMIIKaMu;

1.8.13.4. 3a meBipHo Bkazani pekBizuTH KiieHTomM. Bcei muTaHHs, MOB'SI3aHI 3 TOMHJIKOBUM
opopmiieHHssM KilieHTOM DOKYMEHTIB, HCOOXIMHUX JUISl 3MIMCHEHHS ITUIATIXHOI Omeparii, a came: HEeBIpHO
3a3Ha4YeHi PeKBi3UTH, HAHMEHYBaHb TOIIO - BUPIIIYIOTHCS Mi’K OTpUMyBadeM KomTiB Ta KilieHToM caMoCTiiiHO
6e3 yuacri banky;

1.8.13.5. HeBUKOHaHHS MIaTiXHOT 1HCTPYKIIT KitieHTa 110710 nepekasy KOIITIB, Y pa3l HEJOCTATHOCTI
3anuiuKy komriB Ha PaxyHnky/CyOpaxynky KiienTa i 3/1iiiCHeHHS iepeKka3y Ta OIulaTi nociyr baHka;

1.8.13.6. xoH(]IIKTHI cUTyallii, 110 BUHUKAIOTh 1032 MEKaMH HOT0 KOHTPOJIIO;

1.8.13.7. 3arpumky nocraBku [loBimomiieHs, 1110 BUHMKIIA HEe 3 BUHU baHky (BiakmtoueHuil Tenedon,
BIZICYTHICTb 30HM TOKPUTTSI OIIEPaTOpOM, BEJIMKa Yepra JOCTaBKH TOILO);

1.8.13.8. BukoHaHHs omepaliil, B TOMY 4uCIi criucaHHsa KomTiB 3 Paxynky/CyOpaxynky Kiienra y
pasi 3aiiicHenHs miuatexiB B Cucremi JIBO 3aco6amum MoOinbHOro OaHKIHTY/IHTEpHET-OaHKIHTY, SKIIO
EnekTpoHHMI HOKYMEHT Ha TaKe CIHCAHHS CTBOPEHHUI Ta MIATBEPIKEHUH y cHocid, BU3HAUYEHUN LHUMU
[IpaBunamuy;

1.8.13.9. mpoBeneHHst omepamiii 3 BuUKopucTaHHsAM KapTku, BumaHol mpeacraBHUKY Kimienta 3a
JIOBIPEHICTIO;

1.8.13.10. nacnmiaku BUKOHaHHSA HOpM 3akoHy Ykpainu «IIpo 3amobiraHHs Ta MPOTHIIIO JieTami3artii
(BIIMUBAHHIO) JOXOMIB, OJIEPKAHMX 3JOYMHHUM MLUIAXOM, (PiHAHCYBAaHHIO TepOpH3MY Ta (hiHAHCYBAaHHIO
PO3MOBCIOKEHHST 30p0oi MacoBOr0 3HHUIIEHHS» Ta HOPMAaTUBHO-TIpaBoBUX akTiB HarionansHoro banky
VYkpainu 3 nuTanp iHaHCOBOTO MOHITOpHHTY niepen KiieHTom Ta/abo nepen 6yab-aKo0 TPEThOI0 0C000I0.

1.8.13.11. 3a Brpartu, nmoHeceHi KiieHToM BHAcmigoK 3/AiliCHEHHs omeparlii 3a paxyHkamu Kiienra

TpeTiMU 0co0aMM BHACIIIZIOK OTPUMaHHSA HUMHU JOCTYITY, @ TAKOK BHACIIOK 3aBOJIO/IIHHS TPETIMU 0co0aMu
iH(dopMali€ro, 0 Ha/la€ MOKIMBICTh BUKOPHUCTOBYBATH €NeKTpoHHUI mijanuc Kiienra;

1.8.13.12. 3a pusuku (Ta HACJHIIKM X BUHMKHEHHS ), 110 MOB’S3aHl 3 BIpyCHUMHU aTaKaMH, 1HIIUM
HECAHKI[I0HOBAHHUM BTPY4YaHHSM B poOOTY aBTOMAaTH30BaHUX CHUCTEM, KOMIT FOTEPHUX MEPEX, HEIKICHUM (He
JIIEH30BaHUM) MPOTpaMHKUM 3a0e3neueHHsM KirieHTa, BHACTIAOK SKUX 1H(OpMaIlis, 10 HaJla€ MOXKIIUBICTh
BUKOPUCTOBYBATH €JIeKTpOoHHUH mianuc KiienTa Moke OyTH BUKOPUCTaHA B MIAXPaHChKUX IUIAX.
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1.8.14. bank 3BUIBHSAETHCS BiJ BIAMOBINATHHOCTI 32 YacTKOBE a00 HEMOBHE BUKOHAHHS YMOB
ykaazeHoro JloroBopy B yacTuHi HajaHHs nociyr yepe3 Cucremy JIBO y pasi:

1.8.14.1. ne3anoBinpHOTO Hoctyny Kimenra 1o mepexi [HTepHET Ta IHIIMX KaHAIIB 3B’ S3KY;

1.8.14.2. HeHAJIE)KHOTO AaHTUBIPYCHOTO Ta MEPEKEBOTO 3aXUCTY MPUCTPOIO, IO BUKOPHUCTOBYETHCS
JU1st IociryT MoOibHOTO OaHKIHTY/[HTEpHET-0aHKIHTY, @ TAKOX HECIPABHOCTI IILOTO MPUCTPOIO;

1.8.14.3. 30utkiB ~ KmienTa, mOB’s3aHMX 3  HEHAJIC)KHUM  BHKOPHCTaHHAM  MOO1IBHOTO

Oankinry/laTepHeT-0aHKIHTY;
1.8.14.4. HeMOXXJIMBOCTI HaJaHHS MOCIYT 3 OY/b-SIKUX MPHUYMH, 110 HE 3aJeXaTh Bij baHky, y ToMy
YUCIIi Yyepes aii TpeTix ocio.

1.8.15. BaHK 3BiIBHSETHCS B BIAMOBIOAILHOCTI 3a HEHAJIE)KHE BHUKOHAHHA a00 HEBUKOHAHHSA
OYyIbSIKOrO 3 MOJIOkKEeHb JJoroBopy y pa3i 3MiHM YHHHOTO 3aKOHOJABCTBA Y KpaiHH, 110 MPHU3BeIe 10 3MIHHU YU
MPUIMHEHHS BITHOCHUH, BPETYJIbOBaHUX yKiaaeHuM JloroBopom (y Tomy uucii, uumu [lpaBunamn).

1.8.16. bank He Hece BiamoBimambHOCTI TIepea KiienTom ta/abo mepen Oyab-sKOO TPETHOIO 0C000I0
CTOCOBHO HACJI/IKiB BiZ]MOBH BiJl BCTAHOBJICHHS (TIiATpUMaHHS ) TITOBUX (IOTOBIPHHX ) BiTHOCHH (Y TOMY YHCIT
HIISIXOM pO3ipBaHHS JIJIOBUX BiTHOCHH) a00 mpoBeeHHs (hiHAHCOBOI omepartii.

1.8.17. llpu3ynuHaeHHs 3ilicHeHHs ()iHAHCOBHX OIeparliii, BiIMOBa BiJ X poBeAcHHS a00 BiAMOBA BiJl
BCTAHOBJICHHS (MIATPUMAHHS) TUIOBMX BIJHOCHH (B TOMY YHMCII IIISIXOM NMPHUIMHEHHS IUIOBHX BiJIHOCHH),
3MIIACHEHI BiMOBITHO O YAHHOTO 3aKOHOJIABCTBA Y KpaiHH Ta MKHAPOJHUX JIOTOBOPIB YKpaiHH, BHYTPIIIHIX
nokyMeHTiB baHky 3 muTanp mpoTuAil Jeranizamii (BIAMUBAHHIO) TOXOMIB, OACPKAHUX 3TIOUMHHUM IILISTXOM,
¢biHaHCYBaHHIO Tepopu3My Ta (hiHAHCYBAHHIO PO3MOBCIOJKEHHS 30poi MAacoBOTO 3HMILEHHS, BUKIIOYAIOThH
BIJIMOBiAaNbHICT, baHKy 3a HEBUKOHaHHsS a00 HEHaJe)KHE BUKOHAHHS BIANOBIAHUX 3000B'A3aHb MEpes
KIII€EHTaMH.

1.8.18. Y pa3i menaganas KiieHTOM, SKWil € HalllOHAJIBHUM, 1HO3EMHUM IYOJIIYHUM JisiueM abo
Jist9eM, SIKMi BUKOHYE TOMITHYHI (YHKIIT B MUKHAPOAHHUX OpraHi3alisx, WieHoM Horo ciM’i abo moB'si3aHO0
3 HUM 0Cc00010 B po3yMiHHI 3akoHy YkpaiHu «IIpo 3amobiranHsi Ta MpoTUAiI0 Jeramisanii (BIIMUBAaHHIO)
JIOXOJIiB, OJIEP’KaHUX 3JIOYMHHUM LIUIAXOM, (DIHAHCYBAaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOIKEHHIO
30p0oi MacoBOTO 3HUIIEHHS » JOKYMEHTIB, fKi O MiATBEpPKyBaJd MOXO/UKEHHS KOIUTIB, MpoTsroMm 14
KaJIeHJapHUX IHIB 3 JHA, KOJM BOHM Oynu 3aTpeOyBani bankom, CTOpOHH y3roauiu Npo NPU3yNHHEHHS
bankoM omepaniii 3a paxynkom(amu) KiieHTa 10 MOMEHTY OTpUMaHHs BIANOBIIHUX JOKYMEHTIB, aje He
nosire HiX Ha 30 kameHgapHuX AHIB. baHKk Mo)ke BIIMOBUTHCS BiJl BCTAHOBJICHHS (MiATPUMAHHS) AUTOBUX
BIZTHOCHH (B TOMY YHCJIi IUIIXOM NMPUIUHEHHS IUIOBUX BIJHOCHH) abo mpoBeeHHs (hiHaHCOBOI omeparii, y
pasi, KoJu TepMiH HeHalaHHs KiieHToMm, sKuil € HallloHAJIbHUM, 1HO3EMHUM MYOJIIYHUM JissdeM a0o aisuem,
KU BUKOHY€ MOJITHYHI QYHKIII B MIDKHapOJHUX OpraHi3allisx, 4WiIeHOM Horo ciM’i abo MOB'I3aHOI0 3 HUM
0co0010, 3aTpeOyBaHMX baHKOM JTOKyMEHTIB, ikl O MiATBEPAKYBaJld MOXOJKEHHsI KOWITIB, nepesuinye 30
KaJeHIapHUX JHIB.
1.8.19. Cropona nporo JloroBopy He BiANOBiAa€ 3a MOPYIIEHHS 30008’ s13aHHS 32 UM JlOroBOpoM,
SKIO JIOBEJE, IO L€ MOPYIIEHHsS CTajocs BHACHIJOK BUMAAKYy abo nii HermepeOopHOi cuim (oOcTaBUH
HenepeOopHOi CHIIN), 1110 He 3aj1eKaTh Bij BoJii CTOPIH Ta CTBOPIOIOTH HEMOXKJIMBICTh BUKOHAHHS CTOpOHAMHU
CBOiX 3000B’s13aHb ((hopc-MakOpHI OOCTaBUHM), TaKWX SK: BIWHU, BICHKOBI Jii, OJ0Kaau, eMOapro, iHIIi
MDKHApOJIHI CaHKIIl, BAJIOTHI OOMEXKEHHS, IHII il Jep’kKaBH, TMOXKEXi, MOBEHI, IHII CTUXIHHI JUXa,
HECaHKIII0HOBaHE BTPyYaHHs B pOOOTY aBTOMaTH30BaHUX crcTeM baHKy, KoMI'ToTepHUX Mepex baHKy To1io.
CTopoHHU MOrOAMIIHCS, 1110 Y BUIIA/IKY BUHUKHEHHS (popc-MakopHuX 00cTaBUH CTOPOHU 3BUIBHSAIOTHCS
BiJI BIJIMOBIJATPHOCTI 32 YaCTKOBE a00 MOBHE HEBUKOHAHHS Oy/b-sIKOTO 3 IMOJOKEHb Iboro JloroBopy Ha
nepios aii 3a3HaueHux o0cTaBuH. CTOPOHH YCBIIOMITIOIOTH, 110 HASIBHICTH (JOPC-MAKOPHUX OOCTaBUH JIUIIIE
3BiTbHSIE CTOPOHY, sIKa 3a3Hajia BIUIMBY TaKWX OOCTaBMH, BiJl BIJMOBINAJBHOCTI (IITpadHUX CAHKINHN) 3a
HECBO€YacHe BUKOHAaHHSA yMOB JloroBopy Ta nuie Ha mepioa aii gopc-MaxopHuUX OOCTaBHMH, a HE BiA
000B’s13Ky BUKOHAHHSI YMOB 11bOTO J{0roBOpY, SKIIO 1HIIE HE BU3HAYCHO YNHHUM 3aKOHOJJABCTBOM Y KpaiHH.
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[Tpo HacTanHA 1 npunMHEHHS Aii popc-MaxopHUX o0cTaBuH CTOpOHA, HA Ky BIUIMHYJIH Taki ¢opc-
MaXOpHI 00CTaBMHHU, 3000B’s3aHa moBigoMuTH I1HIY CTOPOHY TPOTATOM 14-TH (YOTHUPHAIIISTH)
KaJICHJapHUX JHIB 3 MOMCHTY BUHUKHEHHS TaKUX OOCTaBHH.

1.8.20. ®dakt HacTaHHSA OOCTaBMH HerepeOOpPHOI CHIM MOBHHEH ITiITBEPKYBATHCS BiIIOBITHHM
JOKYMEHTOM TOproBo-IpOMHUCIIOBOI MaaTH YKpaiHH, PeriOHaIbHOI TOPrOBO-IIPOMHUCIIOBOI MajaT Ta Mae
Oyt HampasieHnii CTOPOHOIO, y SKOi BUHUKIH (Popc-MakopHi 0OCTaBHHH MPOTATOM 1 (0HOTO) MiCSIIO
micias moBimomsieHHsT CTopoHOro mpo ¢akT HacTaHHI (oOpc — MaKOPHHX OOCTaBUH B IOPSAKY,
nepenbaueHomy 1.1.12 mporo JloroBopy. HemoimomiieHHss a00 HECBOE€YacHE MOBIAOMIIEHHS Tpo ¢opc-
Ma)KOpHi 00CTaBUHU B CTPOKH, 3a3HaueHi B 1.1.8.19. nuporo [JoroBopy, nmo3zbasnse CTOpoHy, fKa MOPYIIHIA
el 000B'sI30K, IIpaBa MOCUJIATUCS HA IIi OOCTaBUHM SK Ha MiJICTaBy 3BUILHEHHS BiJ BIAIOBIIaIBHOCTI Ta
Hasae npaso iHmii CTopoHi BBaxkatu HeBUKOHAHHS CTOpPOHOIO 3000B’sA3aHb 32 MM J[0rOBOPOM TakuM, IO
HE OB’ s13aHe 13 Ji€10 Gopc-MaKOPHUX 0OCTaBHH, 1110, BiJIIOBIIHO, Oy/I€ MOPYIIEHHSIM YMOB I1b0TO J[oroBODY.
B npomy Bumaaky CtopoHa, sika 3asBHJIa Tpo (Opc-MaKOpHI OOCTaBHHHU, HECE BIAMOBIIAIBHICTH 3a
HEBUKOHAHHS CBOIX 3000B’s3aHb HA 3arajibHUX IiJicTaBaX, BCTaHOBJIEHUX UM [loroBopom. OO0B’sI3kH 1O
JIOKa3yBaHHIO ()OPC-MaKOPHHUX OOCTABHH MOKIJIaAal0Thesi Ha CTOPOHY, siIKa yepe3 HACTaHHS TaKUX 00CTaBUH
HE MOX€E BUKOHYBATH 3000B’s13aHHS 32 IUM J|0OTOBOPOM HAJIEKHUM YHHOM.

1.8.21. He BBaxkaroTbcs popc-MaxopHUMH OOCTaBUHAMH (OOCTaBUHAMHU HENEepeOOpPHOT CHIIH)
¢dinaHcOBa Ta €KOHOMiUHA Kpu3a, AePonaT B YKpaiHi, 3pocTaHHs O(DIilIHHOTO Ta KOMEPILIHHOTOo KypciB
1HO3eMHOI BIIOTH JIO0 HAI[IOHAJIHLHOI BAIIOTH, HEIOACPKAHHSI/TIOPYIICHHS CBOIX O0OB'SI3KIB KOHTpareHTaMu
Croponu, BincyTHicTh Yy CTOPOHH HEOOX1THUX KOIITIB, TOIIO.

1.8.22. Croponu 00i3HaHi, 1110 Ha AaTy yKjiaJaeHHs JJoroBopy, Ha TepuTopii Y KpaiHu NpoIoBKye

TiSITH BOEHHUH CTaH, sikuii OyB BBeJeHUI Ha TepuTopii Ykpainu i3 05 rogunu 30 xBuiuH 24 mrotoro 2022 poky
3rigHo 3 Ykasom llpesunmenta Big 24.02.2022 Ne 64/2022 «[Ipo BBeAeHHS BOEHHOTO CTaHy B YKpaiHi».
Croponu, mianucyoun Joroip, miaTBEpHKYIOTh, IO BBEJCHHS BOEHHOTO CTaHy B YKpaiHi HE MOxe OyTH
MiJICTaBOIO JIJIST BiIMOBHU BiJl BUKOHAHHS B3SATHUX Ha ceOe 3000B’s3aHb 3rigHO 1boro JloroBopy. Ha mary
ykiaganHa JloroBopy CTOpOHM HiATBEP/UKYIOTH Ta YCBIIOMIIOIOTH, L0 BOHM MAalOTh peajibHy 3MOTY
HAJIe)KHUM YHHOM BUKOHYBaTH YMOBH JloroBOpY, B 3B'I3KY 3 UMM YKIanaroTs JloroBip, i MparHyTb BUKOHATH
HOro Halle)KHHUM YHWHOM Y BIJMOBIAHOCTI JO WOr0 yMOB Ta BUMOT 3aKOHOJABCTBA, HE 3BAKAIOUM Ha [IIO
BOEHHOI'O CTaHy B YKpaiHi.

1.8.23. bank Hece BiAMOBIAATBHICTD 32 MIKOY a00 30UTKH, 3aIO/isHI KITIEHTY ITiJ1 4aC BUKOPHCTAHHS
3anpoBaakeHoi bankom texnoorii npocroro EIl. Ciopu cTOCOBHO TOKYMEHTIB, mianucanux npoctuM Ell,
BUpIIIYIOThCS MK bankom Ta KitieHTOM B OpsAIKy, YCTAHOBJICHOMY YNHHUM 3aKOHOJaBCTBOM YKpainu. Ha
bank moknamaeTbcsi 0OOB’S30K  JOBEACHHS IUTICHOCTI EJIEKTPOHHOTO JOKYMEHTA, IMIiAMUCAHOTO 3a
nonomoroto npocroro EII, ta aBropctBo mpocroro EIl Kiienra B pasi 3anepeueHHs Kiientom ¢akrty
yKJIaJIaHHS IPaBOYMHY 200 OCIIOPIOBAHHS OKPEMHUX HOTO MOJIOKEHb.

1.9. BAHKIBCbKA TAEMHUIIA

1.9.1. bank rapanTtye 30epexeHHs1 0aHKIBChKOI TAEMHUIII MO0 ONEpPaIliii, MpOBEIECHUX BIIMOBITHO 10
uux IIpaBun, Bimomocteit npo Kiienra, mo cranu Bigomi banky y 3B 53Ky 3 nmpuegHaHHsaM 10 uux [Ipasui ,
IHITUX BIJJOMOCTEH, IO CTAHOBJIATH OAHKIBCHKY TAEMHHUIIIO BIATOBIIHO JI0 3aKOHY, Ta HECE BIAMOBITAIbHICTH
3a X HEe3aKOHHE PO3TOJIONIEHHS Ta BUKOPHUCTAHHS BIAMOBIIHO 10 3aKOHOAABCTBA Y KpaiHU

bank 3000B’s13y€ThCsl HE PO3TOJIONTYBATH 1HPOPMAITIO MO0 OTepailii 3a PaxyHKoM 1 BiIOMOCTEH Mpo
Kiienra, sika ckimamae 0aHKIBCbKY TAa€EMHUITIO, 3a BHKJIIOYEHHSM BUTAJKIB, KOJTH PO3KPUTTS OaHKIBCHKOL
TaeMHHUII 0e3 moromkeHHs 3 KimieHToM € 000B’s3K0BUM i1 baHKy BIAMOBIZHO 1O BUMOT 3aKOHOJIaBCTBA
VYkpainu.

1.9.2. Bigomocri nipo Kiienra Ta onepariii 3a Paxynkom MoxxyTh OyTu Hajani bankom Tinbku Kiienty,
abo ¥oro goBipeHiit ocoOi. [HImUM ocobam, y TOMY YKCIIi OpraHaM JEep>KaBHOI BIaAH, IXHIM IMOCAJOBUM 1
CITy)K00BUM 0c00aM, Taki BIZIOMOCTI MOXYTh OyTH HajaHI baHKOM BHKIIIOYHO y BHUIIaJKaX Ta B TOPAJIKY,
BCTAHOBJIEHUX YHHHUM 3aKOHOJIaBCTBOM.
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1.9.3. KiieHT moromxyeTbcs, MmO yMOBH, mepenbadeHi myHkroMm 1.9. IlpaBun mono 30epesxeHHs
0aHKIBCbKOI TAEMHHIII, HE MOIIMPIOIOTHCS Ha BUMAAKH pO3KpHUTTs bankoMm TpeTim ocobam iHpopmaii 1moa0
ormepauiii 3a PaxyHkom 1 Bimomocteil mpo KiieHTa, mo ckianaioTh OAHKIBCHKY TAa€EMHUIIO, y BHIAJKaX
nopyuienns: Kiientom ymMoB ykianeHoro Jlorosopy.

Knient nminnucannsm 3asBu-10roBopy Hajae 3roy banky po3kpuBatu iHpopMallito, Mo CKaaae 0aHKiBCbKY
TAEMHULIIO, Y BUITAKAX:

» mopymeHHs Kiientom ymoB JloroBopy, HUISXOM HaJaHHS ii y cmocid Ta B o0carax, BH3HAYCHUX
bankom, HeoOMeKeHOMY KOJy TpeTiX 0cif, y TOMy YHCIi IPaBOOXOPOHHHM OpraHaM, cyaaM, (piHaHCOBUM
yCTaHOBaM, IOPUIMYHUM (pipMaMm, iHIIUM yCTaHOBAM, MiAMPUEMCTBAM, OpraHi3alisiM TOLIO.

* HazaHHsa bankom iHopmanii mpo BiAKpUTTS/3akpuTTs PaxyHKy opraHy aep)KaBHOi BHKOHABYOI
ClIy>kOM 200 TPUBAaTHOMY BHMKOHABIIO Y BUMAJKY HasBHOCTI iH(opmarii mpo HbOro B €IMHOMY peecTpi
OOPKHUKIB Y BiJIIOBITHOCTI 3 YAHHUM 3aKOHO/JaBCTBOM Y KpaiHH.

* y BUMagkax Ta oOcsrax, HEOOXIAHMX I TPOBEICHHS IEPEeBIPOK isuIbHOCTI baHKy 3 OOKy
ayTUTOPCHKUX OpTaHi3amii ad0 yIMOBHOBAXKCHUX JICPIKABHHUX OPTaHiB, B T.4. KOHTPOJIIOIOYHX (ITOJATKOBHX )
OpTraHiB, a TAKOX Ha 3aIlIUTH PSUTUHTOBHUX areHIii,( 110 3/1iHCHIOBATUMYTh ITEPEBiIpKY/ peHTHHTyBaHHS baHKy)
BIJIMIOBITHO 0 YKJIaJ€HUX 3 HAUMH JOTOBOPiB, Ta YIMOBHOB)XCHUX OPraHIB YIPAaBIiHHS, SKi YIPaBISIOTH
KOPIIOpAaTHBHUMHU TpaBaMH, IO HAJIeXaTh JepXkaBl B craTyTHoMy Kamitaii banky. Kiient Hanmae 3rony,
30KpeMa, Ha HagaHHs iH(popmamii HamionansHomy OaHKy YKpaiHu Ipo HasBHICTH 3B’s3KiB y Kiienra 3
JICpXKaABOIO, IO 3IIHCHIOE 30pOiHY arpecito mpoTH YKpaiHd, Ta MPO TPOMAISTHCTBO/PE3UJCHTHICTh TaKOi
JepIKaBH.

* OyIp-sSKUM TpeTiM ocobaM, 3aisHUM B IMPOLIEC] HAMPaBIIEHHS MOBIAOMJICHb Yepe3 OyAb-sAKi KaHalu
nepeaayi MOBIIOMIIEHb, a TaKOX Ti IO BIANPABIAIOTHCA 4Yepe3 MPOrpaMHHUM 10JaTOK SIKUM Moxe OyTu
BCTaHOBJICHUH Ha MOOUJIbHUX, IUIAHIIETHUX MPUCTPOSAX Ta NEPCOHATBHOMY KOMIT I0TEpI, B TOMY YHCIi, aJie He
BUKJIIOYHO, 3 METOI OTpUMaHHA 1H(opmalii mpo 37ificHeH1 omeparlii, TOIIO; Y pa3i HEBUKOHaHHA Ta/abo
HEHaJIOKHOTO  BUKOHaHHA  KilieHTOM  3000B’s13aHb, mepenbaueHux 1uM  JloroBopoMm,  iHIIUM
JI0TOBOPOM/YT0/1010, yKi1afieHoto Mix Kiientom Ta bankoM, B TOMY 4HCIIi JOTOBOPOM/ YTO/I010, YKIJIAZE€HOIO
Mk CtopoHamu 3 MeToro HajaHHs KiieHTy GaHKIBChKMX/(piHAHCOBUX Mocayr 3a KpeauTtHumu oneparisimu,
Oyab-sKUM 0co0aM 3 OyJIb-SIKOIO 1HILIOK METOIO, sIKa BU3HAYAE€ThCS HAa BIacHUM po3cya baHky.

* 0aHKaM-KOpEeCHOHAEHTaM (B TOMY 4YHCIi 1HO3eMHMM OaHKaM— KOPECIOHJIEHTaM), SKIIO TaKe
PO3TOJIONICHHS TIOB’ I3aHE 13 MPOTUAIEIO JieTani3allil (BiAMUBaHHIO ) TOXOiB, OTPUMAHUX 3JI0YMHHUM IIUISIXOM;

* yBUMajkax Ta B 00cs3i, BusHaueHux FATCA ta/a6o 3aranbHum cranaapToM 3BiTHocTi CRS Ta iHmmmu
MDKHapOJHUMH JIOTOBOPAMHU, L0 MICTATh MOJIOXKEHHS PO 00OMiH iH(popMalli€ro sl OJAaTKOBUX IIiIeH, 3roja
Ha 000B'SI3KOBICTH sIKMX HaJaHa BepxoBHoto Pagoro Ykpainu, abo ykiaJleHUMH Ha 1X MiJICTaBl MKBIIOMUYUMHU
JIOTOBOpaMHM, a TaKoK 0OpoOJIATH mepcoHanbHl AaHi KiieHTa, B TOMy 4yucii nepenaBaTtu iHGOpMAIO Mpo
Kiienra, mo craHOBUTH OaHKIBCbKY TAa€EMHHIIO Ta NepcoHanbHi gaHi KiieHnTa TperiM ocobam, B Mexax Ta
MOPSAKY, BCTAHOBJIEHMX YHHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

1.9.4. Knient Takox 3rojeH, mo baHk, BIANOBIAHO 10 3aKOHOJABCTBAa YKpaiHu, Oyae HaslaBaTH
iHpopMallito, 10 CKiIagae OaHKIBCbKY TAa€EMHMIIO, TPEeTiM ocolam, SKi 3A1MCHIOBAaTUMYThH [ii 00
noBepHeHHs1 banky 3aboproBanocti Kiienta 3a JloroBopom abo BUSABIATH Hamip mpuadatu (IpuadaroTh)
npaBa BUMor# 3a JloroBopom, abo k1M IpaBa BUMOrH 3a JloroBopom OyayTh BiacTyIieHi baHkowm.

1.9.5. KiieHT moro/KyeTbes, MO yMOBH, TepemdadeHi miamyHkramu 1.9.1.-1.9.2. TlpaBun momo
30epekeHHs1 OAHKIBCHKOI TA€MHHUIIl, HE MOIIMPIOIOTHCS Ha BUIAJIKU PO3KpUTTA baHkoM TpeTiM ocobam
BimoMocTelt npo KitieHTa, 1Mo ckiagaroTh OAaHKIBCHKY TA€EMHHIIIO, IO HEOOXITHI I HAJIEKHOTO HAJTaHHS
TaKMMH TPETIMH Oco0amH IOCIYT, TOB’A3aHUX 3 OOCIYroBYBaHHSM oIlepaliii 3 BukopucranHsMm Kaprtkuy,
nepeadavenux numu lIpaBmnamu Ta/abo ymoBamu ykiaaeHoro Jlorosopy. [{o urcia TpeTix ocid MOXyTh OyTH

BIJIHECEHI, 30KpeMa, ajie He BHUKIIOYHO HacTynHi: HarioHampHUMII OaHk YKpaiHnu; ayauTopu; mpodeciiiHi
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KOHCYJIbTAaHTH; YCTaHOBH, IO 3JIHCHIOIOTH OOpOOKY MEpCOHANbHUX MaHMX Ha Mpo¢eciiiHiii OCHOBI;
IlepeBi3HUK y pa3i 3aMOBJIEHHS! MHOIO MTOCITYTH JOCTaBKU KapTku; onepaTopu eneKTpOHHUX KOMYHIKaliHHUX
MOCHYT, SIKi HAQJIal0Th MEH1 MOCIYT'H MOOUIBHOTO 3B’ 513KY; KOMIaHii 13 HagaHHs Jl0JaTKOBUX MOCIIYT MapTHEPIB
bauky (B T.4. KoHChepk-cepBicy Ta/ab0 MOCIyr cTpaxyBaHHs); 0coOu (OpraHizarlii), 0 MPOBOASTH aKIIii
Ta/abo posirpamri Ta/abo MporpamMu JOSIBHOCTI TOMIO BIAMOBIMIHO J0 YKIQJACHHX MiX TaKUMH OCOOaMHU
(opranizamisimu) Ta bankom 10roBopiB Ta/abo BiAMOBITHO /0 TOTOBOPIB, YKIAJAEHUX MIX TaKUMHU 0COOaMHU
(opranizamisimu) ta [lnarixaumu cuctemamu. KiieHT Hagae 3romy Ha oOpoOKy TpeTiMu oco0amu Horo
NEPCOHATBHUX JTAaHUX 3 METOI0 HaJaHHS MTOCTYT BiAMOBIIHO 10 YKJIAJCHUX MIX TpeTiMu ocobamu Ta bankom
JOrOBOpiB. 3 MeTOI0 3a0e3MeyeHHs 1iyiel 300py MepCOHAIBHUX JaHUX, BU3HAYCHUX UM MyHKTOM [IpaBui,
Knient namae 3roqy tperim ocobam nepenaBatu banky nepconanbsHi gani Kiienra ta gani npo HaznaHi ilomy
MOCITYTH.

1.9.6. KiieHT Takox 3rojieH, mo baHk, BIAMOBITHO 10 3aKOHOJABCTBAa YKpaiHH, Oyie TeneoHyBaTH
oMy, HampaBIsTH BIJOMOCTI PO CTPOK Ta po3Mipu Horo 3000B’s3aHb Tiepel baHkoM, HapaxyBaHHS,
BUKOHAHHsI/HCHAIIG)KHE BUKOHaHHS KirieHTOM CBOiX 3000B’s3aHb 3a JloroBopowm, iHmry iHdopmariro Ta
MOBIZIOMJICHHS, TIOB’si3aHi/mependadeni mumu [IpaBmiamu Ta/abo JloroBopoMm, a TakoX KOMEPIIiiHI
nporno3uilii banky Ta pekiiaMHiI Marepiayid 3a JOIOMOTOIO IOIITOBUX BIiAMPAaBICHb Ta JHUCTIB-3BEPHEHD,
SJICKTPOHHMX 3ac00iB 3B 3Ky aBTOMATHYHOTO ToBigoMieHHs (Buximauii [VR), SMS — moBigoMieHb, TOIIO
Ha ajpecu/HoMepHu TeledOHIB, aJpec eIeKTPOHHOI momTh (e-mail), Bkasani KiientoM B 3asBi-IoroBOpi.
[Tpu upomy KitieHT Hece BCi pu3HKH, OB’ sI3aHi 3 TUM, 1110 HarpasieHa bankom iHpopmarlist cTane JOCTYITHOO
TpeTiM ocobam Ta, BiIMOBIAHO, Ha/Ia€ 3roy Ha 11 pO3roJIOMIeHHS.

1.9.7. Kimient nagmae baHky 3rogy Ha HajaHHS baHKOM IHIIMM HaJaBadaMm IUIATDKHUX MOCITYT
iHpopmanii (OaHkam, (hiHAHCOBUM KOMIAHISIM TOIIO), IIO MICTUTh OAHKIBCHKY TAa€MHUIIIO, KOMEPILIHHY
TAEMHULIIO, TAEMHHUIIIO HA/IaBavya IUIATIKHUX TTOCIYT, TAEMHHIIO (DIHAHCOBOTO MOHITOPHUHTY

1.9.8. 3a He3zakoHHE pPO3roJIOMICHHS 1HOpPMAIlii, 10 MICTUTh OAHKIBCHKY TAa€MHHIIO, baHk Hece
BIJINMOBIIANIbHICTD, TIepeadaueHy 3aKOHOAABCTBOM Y KpaiHH.

1.9.9. KnieHT Hajae 103B11/3roy Ha pO3KPUTTS OaHKIBCHKOI TaEMHMIN Ha 3BepHeHHs HamioHanbHOT
TOJIiIlii CTOCOBHO HEHANIE)KHUX TUIATIHUX OTepartiil.

1.9.10. KnienT Hagae n103Bia Ha HagaHHS bankom iHdopmMariii npo 3xaiiicHeni Kiientom abo Ha #oro
KOPUCTh IUIATDKHI omepamii Ta cy0’€KTIB TaKMX IUIATIXHUX OINepawiid, M0 MICTUTh OaHKIBCHKY TA€MHMIIIO
Ta/abo KOMEpIIiiiHy TaeMHHIIO, Ta/ab0 TA€MHHUII0 HaJaBaya IUJIATLDKHUX MOCIYr, Ta/ab0 TaeMHHUIIIO
(iHaHCOBOTO MOHITOPHUHTY:

- OyIOb-KMM HaJaBayaM IUIAaTDKHMX TIOCIYr, — 3 METOI HaleXHOi ineHTHdikamii cy0’eKTiB
MMOMHJIKOBUX, HEHAJICKHUX IJIATLHKHUX OMepalliid, BXKUTTS 3aXO0JIiB 13 3amo0iraHHs abo MPUMUHEHHS TaKUX
IUTaTDKHUX Oomeparlii, B 00cs31, BCTAHOBJICHOMY IIPaBUJIaMU BIAMOBIAHOI IJIATI)KHOI CUCTEMH a00 JOTOBOPOM
MK HaJaBayaMH IUIATIKHUX TTOCIYT;

- IEHTpaJbHUM OpraHaM BHKOHABYOi BIAJM, IO peali3yloTh JAEpKaBHY HOJITHKY Yy cdepi
3a0e3neueHHs] OXOPOHHU TpaB 1 CBOOO JTIOIMHU, IHTEPECIB CYCIUIBCTBA 1 A€pP>KaBHU, MPOTUAIT 3TOYMHHOCTI, Ha
iX 3amMTH, - 3 METOI0 3amoOiraHHs ad0 MPUIUHEHHS MOMWJIKOBUX, HEHAJIEKHHUX IUIATDKHUX Olepauiil, B
00cs131, BU3HAUYCHOMY B TAKOMY 3aITUTI.

1.9.11. 3roga Knienta nepenbadeHa muM po3aijoM € 0€3yMOBHOIO, O€3BIIKIIMYHOIO 1 HE OOMekeHa
CTPOKOM Jii.

1.10. CTPOK JIi IOTOBOPY

1.10.1. Haroro ykimaneHHs JloroBopy € nata BiIKpHUTTs PaxyHKy, 110 3a3HAYa€ThCs Y 3asBi-IOTOBOPI.
VYxmanennii 3 Kiniearom [lorosip gie 10 moBHOTO BUKOHAHHS CTOpOHAMHU CBOiX 3000B’sI3aHb 32 HUM.

1.10.2. orogip mMoxxe OyTu po3ipBaHO Ha BUMOTY OjHi€l 13 CTOpiH y BUMAJAKy HEBUKOHAHHS 1HIIIOIO
CtopoHOI0 CBOIX 3000B’s13aHb 3a JloroBOpoM.

44



1.10.3. [JoroBip Moxxe OyTH po3ipBaHO 3a 3asBoto KiienTa, k1o 1e nepeadaueHo ymoBamu Jlorosopy,
y Oynb-siKuil yac 3a ymMoBH rnorameHHs: KiieHToM Beiel 3a00proBaHocTi, sika BUHUKJIA Ha miacTasi JJoroBopy,
Ta 3a YMOBH BIJICYTHOCTI OJIOKYBaHb 3a npoBeieHUMU ABTopu3aiisimu o Kaprkax Kiienra.

1.10.4. ToroBip Mo>ke OyTH po3ipBaHO y 3B’sI3KY 3 BiIMOBOIO baHKy Bij MiATpUMaHHS IJTIOBUX BiJHOCUH
Ha mijcTaBi craTTi 15 3akony Ykpainu «IIpo 3amo0iranHs Ta mpoTHIIIO Jeraiizamii (BiIMUBAaHHIO) JOXO/IIB,
OJICpKAHMUX 3JOYMHHUM MUISAXOM, (iHAHCYBAaHHIO TEpPOpH3MY Ta (HiHAHCYBAaHHIO PO3IOBCIO/KEHHS 30poi
MacOBOTI'0 3HMILICHH». Y 1IbOMY BUIIQAKY baHK:

- noBigomisie Kiienta mpo (akt mpuilHATOro pimieHHsS IIOAO BiIMOBM BiJ HIATPUMAHHS IiUIOBHX
BITHOCHMH NUISXOM pO3ipBaHHSA MiJOBUX BIJHOCHH Ta 3aKpUTTS paxyHKy/ paxyHkiB KiieHrta, muisixom
HAJCHWJIAHHS JIFCTA IMOIITOK (PEKOMEHIOBAHHH 3 TOBIAOMJICHHSM TPO BpYYEHHs) Ha anpecy Kiienra abo
BpyuYeHHs1 Jmmcta ocobucto (mig pos3nuc) Kiienty (ymoBHOBakeHOMY mpeacTaBHHKY KitieHTa) Ta/abo
Ha/IiCJIaHHS TOB1IOMJICHHSI B MOOUIBHUH J10JIaTOK TOLIO.

- B JeHb ToBimomieHHS KilieHTa MO0 BiIMOBHM BijJ MATPUMAHHS [IJIOBHX BITHOCHH MUISXOM
pO3ipBaHHS IITOBUX BITHOCHH Ta 3aKPHUTTS paxyHKy/ paxyHkiB KiieHnTa, 6mokye paxynku Kiienra (oOmMexye B
KOPUCTYBaHHI paXyHKaMH), [0 OYJIM BIJKPHTI 3T1HO 3 JOTOBOPOM.

VY pasi BiIMOBH BiJX MIATPUMAaHHS AUTOBHX BigHOCHH 3 KitieHTOM muisixoMm ix posipBaHHsA, baHk
3aKpUBa€E paxyHOK/ paxyHku KiieHTa HacTYHmHOTO JIHS MICHIs MPUHHSTTSA TAKOTO PIICHHS (3 BpaxyBaHHIM
TEpMiHy, IO BCTAHOBJICHHH BIAMOBIIHUMH IUIATDKHUMH CHUCTEMaMH JUIsI 3aBEpIICHHS IPOBEICHHS
PO3paxyHKiB 3a IUIATIHKHUMU OIEpPAIliiMU 32 PaXyHKOM), 3 OJHOYACHUM IE€pepaxyBaHHAM 3aJIHIIKY KOIITIB
Kiienra (y pasi iXx HassBHOCTi) Ha paXyHOK JJIsi OOJIKY KOIITIB 32 HEIIIOYMMH PaXyHKaMH 3 MOJAJBIIAM iX
nepepaxyBaHHSIM Ha paxyHOK KiieHTa, BIAKpUTHI B iHIIOMY 0aHKy, 3a HamaHuMu KilieHTOM pekBi3uTamu 3
BIJIMIOBITHMM NPU3HAYEHHM IIaTexKy. bank o0iikoBye (30epirae) KOmTH Ha paXyHKY Ui OOJIIKY KOLITIB 3a
HETII0YMMH PaxyHKaMH, 0 MOMEHTY 3BepHeHHs KitienTa 1o banky 3 MeToro ix mepeka3y Ha paxyHok Kiienra
B IHIIOMY 0aHKY, ajie HE JIOBIIE, HI’K 3 POKH 3 JIaTH MEPEHECEHHS KOIITIB Ha paXyHOK Ui OOJIIKY KOILTIB 3a
HEeAII0YMMH paxyHKaMHU.

1.10.5. KitieHT Mae npaBo BiAMOBUTHCS Bij KopuctyBaHHs [lakeTom Ta 3BepHyTHCS 10 baHKYy i3 3as1B010
npo 3akputTs KapTtkoBoro paxynky/CyOpaxyHKy, He po3puBatoun Jlorosip.

1.10.6. YV pasi npunuHeHHs npoAaxy Ta/abo obciyroByBanHs nesHoro IIpoaykry/Ilakery/Tapuduoro
uiany bank Mae paBo, He po3puBatoun J{oroBip, nusixoM po3mimeHHs [Ipomno3uilii y mopsaxky, BH3SHAYCHOMY
y n. 1.7. po3ainy 1 nux IlpaBun, nepesectu Kmienrta Ha inmmii [Tpogykr/ITaker/Tapudnuit nian 1ocTynHui
70 TpOJIaXKy/3aMOBJIEHHS, Ha JaTy NpPUIIMHEHHs npojaxy/o0ciyroByBaHHs I[Iponyxty/Ilakery/Tapudnoro
rmany Kiienra, 6e3 3akputts aitouoro y Kimienra KaptkoBoro paxynky/CyOpaxyHKYy.

1.10.7. bank Mae mpaBo B OTHOCTOPOHHBOMY MOPSIIKY MPUIHHUATH o0cyroByBanHs [Ipoxykry/Ilakery,
He po3zpuBarouu [lorosip, 3akputi KaptkoBuii paxyHok/CyOpaxyHOK Ta HE BHMJIATH 3aMOBJIEHI BIJIOBIIHI
Kaptku y pasi Hecruiatu Knientom nosHoi BaptocTi [lakera mpoTsroMm nepioay, BcraHoBieHoro Tapuduum
mIa"HoM 11 Takoro Ilakera.

1.10.8. Ilpu 3axputti IloTouHoro/KaprkoBoro paxyHky, 3a 3asBoro Kili€eHTa, 3aJUIIOK T'pOIIOBHX
KOILTiB/0aHKIBCHKUX METAJIB MOKe OyTH nepepaxoBaHo bankoM Ha iHIIMA, BU3HaUeHUH KilieHTOM paxyHOK.

1.10.9. IloToyHMIi paxyHOK 3aKPUBAETHCS:

- Ha mijacTaBi 3asBu KuienTta npo 3akputta [loTouHOro paxyHky 3a BcTaHOBJIeHOI bankom ¢opmoro
HACTYITHOTO JTHS 32 THEM OCTaHHBOI ornepaiii 3a TakuM [10TouHuM paxyHKOM;

- Y BUINAJIKy HEBUKOHAHHS YMOB IHIIMX JIOTOBOPIB YKJIaJeHUX 3 baHKOM a00 HEHaJeKHOr0 BUKOHAHHS
KrnieHTOM 3aKOHHUX BHUMOI VYIOBHOBaXeHMX oci0 banky (B Mexax iX KOMIIETeHIIi) 3 MHUTaHb
JTOKYMEHTATHHOTO OQOpMIIEHHS MOpUANYHOI crpaBu KirieHTa 1 muTaHb OaHKIBCBKOTO OOCTYrOBYBaHHS
[TorouHOrO paxyHKy, sIKl HE JalOTh MOXJIUBOCTI baHKy BUKOHATH BUMOTH YAHHOTO 3aKOHOJIABCTBA (B T.4. IO
00poTHO1 3 BiIMUBAHHSIM KOIITIB Ta JeTaji3alii JOX0/iB, OJEPKAHUX 3IOYMHHHUM IILJISTXOM);
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- Y pa3i BiacyTHOCTI onepaii iHinifioBanux Knienrom 3a [IoTOYHUM paxyHKOM MPOTSTOM OJHOTO POKY
1 OlIbIIIE HA SIKOMY BiICYTHI 3aJIHILIKHU;

- y pasi BiacyTHOCTI onepauiii iHiniioBanux Kiientom 3a IIoToOYHMM paXyHKOM MPOTATOM TPbOX POKIB
miapsiz i OIble Ta Ha SKOMY € 3aJIMIIOK KOIITIB, 3 IepepaxyBaHHIM 3JIMIIKY KOIITIB Ha BiIOBITHUH paXyHOK

banky;

- nopyeHHs Kiientom Oyab-skux 30008’ s3aHb Ta yMOB 1MX [IpaBui Ta JloroBopy (B T.4. IIOJI0 CIUIATH
Komicii 3a po3paxyHKOBO-KacoBe 00CIyroBYBaHHS PaxyHKY), K1 IEPEIIKOKAIOTH a00 poOJIATh HEMOKIIUBHM
BUKOHaHHS baHKOM cBOiX 3000B’A3aHb 3a UM Jl0roBOpOM;

- y pazi cmepri KitienTa — 3a 3BepHEHHSM CIIaIKOEMIIS.

1.10.10. KapTroBwuii paxyHok/CyOpaxyHOK 3aKpHUBAEThCS:

- Ha miacTaBi BignmoBimHOI 3asBu Kiienta momo 3akputts KaptkoBoro paxynky/Ilakery 3a
BCTaHOBIJICHOIO bankoMm (hopMoOI0, 32 YMOBHU BIJICYTHOCTI 3QJIMIIIKY Ha HHOMY Ta 3a00prOBaHOCTI 31 CILIATH
Kowmicii (B T.4. KoMicii 3a mociyru 3 po3paxyHKOBO-KacOBOTO OOCIyTOBYyBaHHS PaxyHKY, BUITYCK/TIEPEBUITYCK
ocHoBHOT/gonaTkoBux Kaprtok, SMS-indopmyBanus Ttomno). KaptkoBuii paxyHok/CyOpaxyHOK pPaxyHOK
3akpuBaeTbes uepes 30 (Tpuauats) OnepaniiHux IHIB 3 MOMEHTY OTpuMaHHs Bij KitieHTa 3asBU po 3aKpUTTS
Paxynky/Ilakery;

- y pasi BiAcyTHOCTI omnepaiii iHinidoBanux Kiienrom 3a KaptkoBum paxynkom/CyOpaxyHKOM
MPOTATOM OJTHOTO POKY 1 OLNIbIIIe HA IKOMY BIJICYTHIM MACUBHHI 3aJUIIOK KOILTIB Ta BiICYTHS 3a00prOBaHiCTh
31 criatu Kowmici,

- nopyieHHs KinienToM Oyab-sikux 3000B’s13aHb Ta yMoB 1ux IIpaBuin Ta lorosopy (B T.4. 111040
crutati Kowmicii), siki mepemkomkaroTh abo poOIsaTh HEMOKIMBUM BUKOHAaHHSI BaHKOM CBOiX 3000B’s13aHb 32
M JloroBopom;

- y pasi cMmepTi KitieHTa — 32 3BEpHEHHSIM CITAIKOEMIIS.

1.10.11. Taroro 3akputTs KapTKOBOTO paxyHKYy € jara 3akpuTTs octranHboro CyopaxyHnky KitienTa.

1.10.12. [leno3uTHH paxyHOK 3aKpUBAETHCS HA HACTYITHUH OTepaIlifHNi 1eHb MiCIIs:

- cnucaHHs cymu /[lenosuty 3 Jlenmo3utHoro paxyHky Kiienta mpu 3akiHueHHi CTpoky 30epiraHss
KOIIITIB;

- J0CTpoKOoBOTro noBepHeHHs [leno3uty (B nmoBHii cymi) KimienTa, sikino e nepeadayero Jloropopowm;

- cnucanHs Jleno3uty 3 Jleno3uTHOro paxyHKy 3 IHIIMX MiJCTaB, 00yMOBJIEHUX YUHHUM 3aKOHOJIaBCTBOM
Ykpainu.

1.10.13. B yactuni naganna EJII1 Jlorosip po3puBa€eThCs 3a HACTYITHUX YMOB:

- 3a3rojoto CropiH;

- 32 BIAMOBIJHUM PILLICHHSM CYJy I10/I0 pO3ipBaHHS IOTOBOPY MPO HAIaHHS €NEKTPOHHUX JTOBIPUMX
HOCIIYT;

- oronomieHHs Kiienta moMmepiauM, BU3HAHHS KIIi€HTa O€3BICHO BiICYTHIM, HEI€3JaTHIUM, OOMEKEHHS
HMBUIBHOI mie3maTHocTI KiieHTa;

- BuxmoueHHs KHE/II 3 Jloipuoro crnucky;

- mpunuHeHHs aistibHOcTi KHETL

1.10.14. Po3sipsanns Jlorosopy y uactuni Hanauus EJII1 € mincraBoro st ckacyBanus KHEJIIT ycix
Ceprtudikaris, cpopmoBanux ais Kiienra.

1.10.15. [oroBip Moxe OyTH po3ipBaHO Ha IHIIMX MiJcTaBax nepeadadyeHnx YNHHUM 3aKOHOJIAaBCTBOM
Vkpainu.

1.11. JOTPUMAHHS HOPM TA BUMOTI FATCA TA 3ATAJIBHOI'O CTAHIAPTY
3BITHOCTI CRS
1.11.1. bank € yuacHHKOM — (JiHAaHCOBOIO YCTaHOBOIO, fKa 3apeecTpoBaHa Ciyx0010 BHYTPIIIHIX
noxoxiB CIIIA ta BxxuBae BCiX 3aX0iB [uis 1oTpruMaHHs HOpM Ta BUMOr FATCA T1a/ab0 € ¢piHaHCOBUM areHToM
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Ta BXKHMBA€ 3aXOJM JUIsI JOTPUMAHHS HOPM Ta BHMOTr 3araibHoro cranaaprty 3BitHocTi CRS s mimeit
Bbararocroponnboi yronu CRS.

1.11.2. Kimient Ta/abo JloBipena ocoba Kiienta 3000B’s13aH1 HagaBaTu banky iHbopmariito mpo
cBiif crtaryc mojaTtkoBoro pesugeHtcrBa CIIIA Ta y Bumagky HasBHOCTI/HAOyTTs CTaTyCy IMOAATKOBOIO
pesunentctBa CIIIA Hagatn banky B nmuchbMoBil (hopMi, 3aCBiAUEHY HAJICKHUM YHHOM, Y TOMY YHUCIII pa3oM i3
3aIOBHEHOIO BiINMOBiAHO 10 BUMOT Ciyx6u BHyTpimmHIX qoxoaiB CIIA dopmoro W9 Ta/abo W8 ta/abo iHmmmu
dopmamu i3 3a3HaYeHHAM ineHTH(]iKamiiiHOro HOMepy TuiaTHuKa nojatkiB CIIIA kmienTta. bank mae mpaso
BU3Ha4yaTu (opMy HagaHHs Takoi iHopMmarii Ta HeoOXinHicTh HagaHHa Kiientom ta/abo JloBipeHoro 0co0oro
Kiienta 101aTKOBUX JOKYMEHTIB PO HAsBHICTH/BiACYTHICTH (akTiB mogaTtkoBoro pesuneHtcrsa CILIA.

1.11.3. Kiient Ta/abo JloBipeHa ocoba kiieHTa 3000B’s13aHI HajaBaTu baHky iHpopMaIlio mpo
iX cTaTryc mogaTKkoBOro pe3uJeHTCTBa iHIow Kpainu kpiM CIIIA ta Ykpainu Ta y BUNaKy HasiBHOCTI/HAOyTTsI
CTaTycy IOJATKOBOTO pe3ujeHTcTBa iHmow Kpainu kpim CIIA Ta VYkpainu Hamatm banky DOKyMeHT
CaMOCTIHHOT OIlIHKM CTaTyCy IMOJAaTKOBOTO PE3HWJICHTCTBA BiAMOBIIHO 0 BHMOT 3arajibHOr0 CTaHAAPTY
3BiTHOCTI CRS 1115 BCTaHOBIJICHHS iepkaBy (FOPUCAUKIIIT), TOAATKOBUM PE3UIECHTOM K01 € KirieHT.

1.11.4. Knient ta/abo JloBipeHa ocoba Kiienta 3000B’43yeThCcsl HaJaBaTH iHINY 1H(OpPMAILIiIO
Ta/abo MOKyMeHTH, HeoOXimHi BaHKy Juis BXHUTTS 3aXO0JiB HAJIEKHOI KOMILICKCHOI MEPEBIPKH paxyHKIB,
BCTaHOBJICHHS iX MiA3BITHOCTI Ta CKJIAAAaHHS 3BITHOCTI 32 MiJA3BITHUMH pPaxyHKaMH Ha BUKOHAHHS BHMOT
FATCA Ta/a6o 3aranpHoro cranaapty 3BiTHOCTi CRS.

1.11.5. Kunient ta/abo J[loBipena ocoba KiieHTa mnoromkyerbcs Ta 3000B’S3y€TbCsl HaJaBaTH
iH(pOopMaIlit0 Ta JOKYMEHTH, SIKI CTOCYIOTBCSI HOTO CTaTyCy MOJaTKOBOTO PE3UIEHTCTBA.

1.11.6. Kimient Ta/abo J[loBipeHa ocoba Kiienta 3000B’s3ani mpotrsrom 30 KajeHIapHUX THIB
noBifoMuTH baHKy mpo 3MiHYy CBOTO CTaTryCcy MOJATKOBOTO PE3HIEHTCTBA Ui LiJel 3aralbHOTO CTaHAAPTY
3BiTHOCTI CRS Ta/a60 X crarycy mis uineit Yronu FATCA.

1.11.7. Axmo y Bunanakax, BusHaueHux Yronor FATCA Ta/abo 3aransaum ctannapToM 3BiTHOCTI CRS,
mig gyac abo micis 3aCTOCYBaHHS MPOLEAYp HaJeKHOI KOMIUIEKCHOI nepeBipku baHk mi3HaeThCcst ab0 BiH Mae
MIJCTaBU BBaXKaTH (Mae€ MiT03pYy), L0 PaxyHOK HAJEXWUTh 10 MIA3BITHUX, ajie MIOJ0 PaXyHKY BJIACHUKOM
paxyHKy MOAAHO JOKYMEHTH CaMOCTIHHOT OIIIHKM CTOCOBHO cebe Ta/abo iHIIy iHpopmalito Ta/abo JOKYMEHTH,
SK1 BKa3yIOTh Ha Te, 10 paXyHOK HE € MiJ3BITHUM, baHK Mae mpaBo HaJICaTH Ha ajpecy BIIACHUKA PAXYHKY
3T 3 BUMOTOIO PO HAJaHHS MOSICHEHB Ta 1HGOpMAIIii, 110 CTOCYIOTHCS MiA03PH.

Kiient Ta/abo JoBipeHa ocoba Kiienra 30008’ s13anmii HajaTtu banky mosicHeHHs Ta 1HGOpMAIIiio, 110
CTOCYIOTBCS MiJ103pH, MpoTAroM 30 KajleHAapHUX THIB 3 JHS OTPUMAaHHS 3allUTYy.

1.11.8. Henamanns Kiientom mokymenTiB, Bu3Hauenux m. 1.11.2., 1.11.3., 1.11.4. uux IlpaBumn,
HenoBiAOMJIEHHsT BaHK mpo 3MiHYy cTaTycy MOAATKOBOIO pE3UAEHTCTBA abo HeHaJaHHd npoTsarom 30
KaJleHJAapHUX [IHIB 3 JIHA OTpUMaHHs 3anuTy BiJ banky 3amuTyBaHoi 1H(opmaiii Ta/abo TOKyMeHTIB, abo
HagaHHs iHpopMaIlii Ta/abo JOKYMEHTIB, III0 He CIIPOCTOBYIOTH Mi103py baHKy 1110710 MiA3BITHOCTI paxyHKY, €
TTiJICTaBOO JUTs BiIMOBHM baHka y BCTaHOBJIEHHI J1IOBUX BIIHOCHH, BIIMOBH Y Ha/IaHHI (DiHAHCOBUX MOCTYT a00
JUIS BIIMOBH B MOJAJIBILIOMY HaJJaHHI1 [TOCIIYT, Y TOMY YHCII JUIS pPO31pBaHHs IOTOBIPHUX BIAHOCHH 3 BJACHUKOM
paxyHKY.

1.11.9. KiieHT miaTBepKye, 10 BiH HajJa€ 3rofly Ha Iepenady MEepCOHATbHUX JaHUX, PO3KPUTTS
0aHKIBCHKOI TAEMHHIII, 1HIIOT KOH(IACHIIIIHOT iHpopMaIlii 3 MeToro BukoHaHHsS HOpM Ta BuMor FATCA Ta\a6o
3aranbpHOro cranaapty 3BiTHOcTI CRS, 30kpema, ane HeBuKiIt04HO: Ciyx61 BHYTpimHiX goxonais CHIA mpu
HagaHHi 3BiTHOCTI 0 FATCA, KOMIIETEHTHUMHU OpraHaMu KpaiH-y4acHHIIb 3arajibHOro CTaHAapTy 3BITHOCTI
CRS.

1.11.10. Knient po3ymie Ta mpuiimMae yci pHU3MKH, B TOMY 4uCIi (DiHAaHCOBI, TNOB’s3aHI 3
HenotpuMmandsaM BuMor FATCA Ta/abo 3aranpHoro cranmapty 3BiTHOCTI CRS Ta BimmoBoro Kiienta ta/abo
HoBipenoi ocobu Knienra Bijx HananHa iHpopmaiii, sky BuTpeboBye bank abo HeBYaCHOTO MOBIJOMJIEHHS PO
3MiIHY CTaTycy NoOJaTKoBoro pesuaeHTcTBa Kiienta Tta/abo JloBipeHoi ocobu Kiienta abo HamaHHS
HEIO0CTOBIpHOT iH(OpMAILii.

1.11.11. bank He Hece BinnosinansHOCTI iepen Kimentom, JloBipeHoto ocoboro Kiienra 3a 6y/b-
K1 YTPUMaHHS, CAHKIlli, OOMEXEHHs Ta 1HII HETAaTUBHI HACIIAKW IIOAO PaxyHKIB, TPOIIOBHUX KOIITIB Ta
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ormeparliii 3a paxyHkamu Takoro KimieHTa, SIKIIO Taki HACHIAKW TOB’s3aHi i3 BUKOHAHHSIM BaHKOM BIacHHX
3000B’s13aHb K (iHaHcoBoro arenta (B T.4. B pamkax FATCA ta/a6o 3aramsHoro cranmapty 3BiTHOCTI CRS),
30KpeMa 3 pO3IpBaHHIM JIOTOBIPHMX BITHOCHH, a TaKOX 3a Oyab-siKi MOB’s3aHi 3 IIUM 30WUTKH, BHTPATH,
MOpaJIbHy HIKOy Ta/ab0 HEOTpUMaHi J10XO0/IH.

1.12. HOBIJOMJIEHHSA CTOPIH
1.12.1. Croponu mnoroawau, Mo Oynab-ski [loBiOMIICHHS, 3BEpHEHHs, BHUMOTH, JHUCTH Ta IHIIA
iH(popMartis, (1ani — 3BepHEHHS), 10 BIAMOBIAHO /10 I-OT0 J0rOBOpY HANPaBIAIOTHCSA/JOBOAATHCS 10 BiJOMa
CropoHamu OJTHa OJIHIH, BUKJIAJAAIOTHCS Y MUCHbMOBIN (hopmi.

1.12.2. 3BepHenHs, mo HampaBisieTbcss KimieHToM baHKy, BBaXa€TbCsd HaJICKHUM YHHOM
HalpaBJIEHUM, AKILO Take 3BEPHEHHS HAIIPABIEHO y OyAb-IKUH 3 NepeNiueHUX CIoco0iB:

- Bpy4yeHo ocoOucto y BimauieHi baHky ymoBHOBakeHi 0co0i banky, 10 miaTBEpIKYETHCA
IPOCTaBJICHHAM JaTH OTPUMAaHHs, MiAMMCOM YIOBHOBa)XK€HOI 0coOU baHKYy, SIKII0 Take 3BEepHEHHS BUKJIA/ICHE
B MIANIEPOBOMY BUTIIAI Ta mianucane KiieHrowm;

- TIOWITOBUM BIiJIPABJICHHSM, JHCTOM 3 OIMCOM BKJIAJICHHS, SIKIIO TaKe 3BEPHEHHS BHKJIAJICHE B
narnepoBoMy BT, mianucane KimieHToM Ta HampasieHe Ha aapecy banky, 3a3Hadeny y npomy JloroBopi,
abo 1HUIY aapecy, NoBiToMIeHy baHKOM /1715t HarpaBiIeHHS 3BEPHECHB;

- €JICKTPOHHOIO TIOIITOIO, SIKIIO TaKe 3BEPHEHHS BHUKJIAJCHE B €JICKTPOHHOMY BUTJISIL, MiAMHCAHE
KEII Kitienra Ta HanpaBlieHe Ha eIEKTPOHHY anpecy banky contactcentre@ukrgasbank.com, abo iHmTy aapecy,
noBiJloMJIeHy baHkoM /715 HaripaBiieHHs! 3BEpHEHb.

3BepHeHHs, 1110 HanpasisieTbest KilieHTom baHky, BBaXkaeThCsl HAIEKHUM YHHOM OTpuMaHuM bankom
y Oynb-sKy 3 epeNidyeHnXx Jar:

- B JIaTy MIPOCTABJICHHS MiJIICY YIOBHOBa)KEHOIO 0C00010 baHKy ITpo oTpuMaHHs 3BEpHEHHS;

- B JIaTy, 3a3HA4€Hy IOIITOBOIO CIY)X0O0I0 SIK JaTa BpyueHHs 3BEpPHEHHS YIOBHOBa)KeHiM 0coOi
banky;

- B JIaTy OTPUMaHHs1 3BEpHEHHS aBTOMATM30BAaHUM UM IHIIMM CHOCOOOM B €JIEKTPOHHOMY BUIJISAIL
HiATBEPKEHHS OTpUMaHHsI baHkoM 3BepHEHHS B €IEKTPOHHOMY BUIJISIIL.

1.12.3. 3BepHennsi, mo HampaBisieTbcss KiieHTy baHkoM, BBaXa€TbCsd HaJICKHUM YHHOM
HaIpPaBJIEHUM, SIKIIO Take 3BEpHEHHS HaNpaBJICHO y OyIb-SKHi 3 epesiueHuX Croco0iB:

- TIOIUTOBHUM BIJIPABIIEHHSM, SKIIO Take 3BEpPHEHHS BUKJIAJI€HE B MalepoOBOMY BUIJISIII, MiNKACAHE
YIOBHOBaXXEHOIO 0c00010 banky Ta Hampasiiene Ha aapecy Kiienta, 3a3Haueny y JloroBopi a6o B 3asiBi-
JI0roBOpi, a00 B IHIIOMY JOKYMEHTI/3asB1, 110 HafaHui(a) banky Knienrowm;

- €JIeKTPOHHOIO TOUITO0, SIKIIO Take 3BEPHEHHS BHUKJIAJCHE B €JIEKTPOHHOMY BUIJIAAL, MiAMHUCAHE
KEII ynoBHOBaxkeHo1 ocobu banky Ta HanpaBiieHe Ha eleKTpoHHY ajapecy KiieHra, 3a3Haueny y JloroBopi abo
B 3as1Bi-10roBopi, a00 B iHIIOMY JIOKyMEHTI/3asB1, 1110 HafgaHui(a) banky Kiienrowm;

- 3acobamu Cucremu JIBO KiieHTa, siki BUKOPUCTOBYIOTbCA baHkoM (B ToMy umMcii, ajne He
BUKJIIOYHO, B €JIEKTPOHHHMX 3aco0ax 3B’S3Ky aBTOMATUYHOTO mnoBigomsieHHs (Buximuuii IVR), push-
noBiioMieHb Bi banky Ha MoOUIbHMIM npucTpiit KitieHTa, Ha sikoMy BcTaHOBIIEHO M0O1TbHUI OAHKIHT).

- 3ac00aMu KOMYHIKAI[IHHOTO 3B’ 3Ky IUIIXOM HampaBlieHHS SMS-MOB1IOMIIEHHS, TOBIIOMJICHHS B
Viber (Baiibep), Tomio, 3a Homepom tenedony Kiienra, mo 3a3nauenuit y JloroBopi abo B 3asiBi-moroBopi, abo
B IHIIOMY JIOKYMEHTI/3asB1, 1110 HajaHuii(a) banky Kiientowm;

- IUIIXOM po3MilleHHs iH(opmarii Ha odiniiiHoMy caiiti banky https://www.ukrgasbank.com/.

3BepHEeHHs, 10 HampaBisieTbess KirieHTy BaHkoM, BBaXKaeThCsi HAJEKHUM UYWHOM OTPHMAaHUM
Knientom/mpen’siBienum bankom B jeHb BiampasieHHs baHkom Takoro 3BepHeHHS Yy cmoci0,
KaHaJlaMu/3aco0amH 3B’s3Ky, epeioaueHuMHU UM JloroBopoM.

VY pasi 3MiHH aJpecu MpOXMBAHHs/TIEpeOyBaHHI, aJpecu eJIeKTPOHHOI MOLITH/HOMEpPIB TeiedoHy
Knient 30008’ s13aHmii OBiJOMUTH 1po 1ie baHk y cTpok, nepenbauenwuii mm.1.4.2.2. poro Jlorosopy.
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KrnienT Hece Bci puU3WKH, TOB’SA3aHI 3 HAcHigKaMd HaJaHHS baHKy HEZOCTOBIpHOI
iHopmarii/HeHaganHs 1HGoOpMaIii NMpo 3MiHY aJpecH MPOKUBAHHS/TIEpeOyBaHHS, aAPeCH EJICKTPOHHOL
MOIITH/HOMEPIB Tele(hOoHy TOIIO (B TOMY YHCI pU3UK PO3TOJIONICHH 0aHKIBCbKOT TaeMHMIT, HacTaHHs [lomii
npunuHeHHs Tomlo). Kanamu/pekBizuTu 11 3B’ 3Ky, nmoBigomieHi Kitientom y nibomy JloroBopi a6o B 3asBi-
JIOTOBOpPi, a0 B IHIIOMY JIOKYMEHTI/3asBi, mo Hamanwii(a) banky Kiientom, mpuitmarorbcst bankoMm sk
JOCTOBIpHI, akTyasibHi Ta HanexxHi Kitienty. KiieHT Hece Bci pu3UKH, OB s13aHi1 3 TUM, 1110 HaripaBiieHa bankom
iH(popMallist cTaHe JOCTYITHOIO TPETiM 0co0aMm Ta, BiIMOBIIHO, HA/IA€ 37Oy HA 11 pO3TOJIOMICHHS.

PO3A1JI 2. OBCJIIYT'OBYBAHHA IIOTOYHUX PAXYHKIB
2.1. YMOBMU BIAKPUTTSA, OBCJYTI'OBYBAHHSA IIOTOYHOI'O PAXYHKY

2.1.1. YMOBH Ta MOPSJIOK BIAKPUTTS, 00CIyroByBaHHs [[0TOYHOTrO paXyHKY, BUKOPUCTAHHS T'POILIOBUX
KOIITiB/0aHKIBCHKMX METaJiB 3a HUMH BH3HAUYAIOThCS LMMHU llpaBmiiamMy Ta YMHHUM 3aKOHOJIABCTBOM
VYkpainu, y TOMy 4HCIi HOpMaTUBHO-TIpaBoBUMHU aktamu HBY.

2.1.2. bauk BiakpuBae Kiienty [ToTouHmii paxyHOK y HalliOHaJIbHIM/IHO3eMHIN BamoTax/ 0aHKIBCHKUX
MeTanax micis HagaHHs KiieHToM Bcix HeoOX1AHMX JOKYMEHTIB, TPOBeAeHHs ieHTudikalii, Bepudikarii ta
BUBYEHHs1 ocobu KitieHTa BiANOBIJHO 1O BUMOI YMHHOI'O 3aKOHOJABCTBa Ykpainu. Bigkpurrts [lorounoro
paxyHKY BiIOyBa€ThCS Y IeHb OTpUMaHHs BiJ KitieHTa BCix HEOOX1AHUX JOKYMEHTIB, B TOMY YHCIII ITiIMTACAHOT
3asBU-I0TOBOPY, Ta MIiCHI pOBeACHHS ineHTH]iKamii, Bepudikamii Ta BuBueHHs KiieHra.

2.1.3. Ilopsimok mpoBeeHHs onepariii 3a [IoTouHUM paxyHKOM, PETYII0ETHCSI YNHHIM 3aKOHO/IaBCTBOM
VYkpaiHu, y TOMy 4MCIl HOPMAaTUBHO-IIpaBoBUMH aktamu HBY, BHYTpilIHIMM HOPMAaTUBHUMH JOKYMEHTaMU
banky 3 ypaxyBanHsaM ymoB 1ux IlpaBuin. Onepauii 3a [IoTouHUM paxyHKOM 3/1HCHIOIOTBCS 3@ JJOIIOMOTOIO
TUTATHKHAX ITHCTPYMEHTIB (KpiM €JIEKTPOHHUX IUTATHKHUX 3aC001B) 32 pOpMaMH, yCTaHOBJICHUMHU HOPMATHUBHO-
npaBoBumu aktamu HBY Ta/abo BHyTpimHiMuU nonoxeHHsiMu baHky.

2.1.4. O6cnyroByBanHs [I0TOYHOTO paxyHKY 3HIMCHIOETHCS B omepamiiHnii yac. OOCIyroByBaHHS y
micisonepanifHuil yac 3J1HCHIOETCS BUKIIOYHO 3a 3rojoi0 banky. OmnepaniiiHuii yac BH3HAYa€eThCA
BHYTPILIHIMH JOKYMEHTaMu baHKy Ta po3MmillyeThcsi Ha iHopMaliifHuX J0MIKax B MpuMilleHH1 baHky.

2.1.5. Po3mip Ta nopsi1ok oruiaTé nociayr banky:

2.15.1. Ilnata 3a mociyru, nepenbadeHa Tapudamu, cruradyeTbest (CIHCYEThCS) Yy HaIllOHATIBHIN
BaJIIOTI YKpaiHH.

2.1.5.2. Tlnara 3a mociyrH, siKi € 00’€KTOM OINOJATKyBaHHS IMOJATKOM Ha JIOJAaHY BapTICTh, 3TiIHO
YMHHOTO IOJIATKOBOTO 3aKOHOAABCTBAa YKpaiHu, y Tapudax 3a3HaueHa HACTYIIHUM UYMHOM: «3araJbHUi
po3mip Tapudy (po3mip tapudy + I1/IB (cyma) rpH.)»

2.1.6. Ilignucanusam 3asBu-porosopy Kimient nopydae banky cnucyBatu 3 IloTouHOro paxyHky,
BigKkpuToro y banky Ta 3 BnacHux IloTouHuX paxyHKiB, BIAKPUTHX B 1HIIMX OaHKax Ha MIJCTaBl MIATLKHOL
IHCTpPYKLIi, B CTpoKHU (3a3HaueH1 B Tapugax), abo B Oyap-KHil MOMEHT 3a ME&XaMH IMX CTPOKIB I'POILIOBI
KOIIITH:

- Ha TOrameHHs OyAb-gK0i 3a00proBaHoCTi (CTPOKOBOI Ta MPOCTPOUYEHOI) 110 BUHUKJIA BiAMOBIIHO 10
yMoB j1aHoro JloroBopy Ta/abo iHIIKMX JOTOBOPIB yKJIaAEHUX 3 BaHKOM (B TOMY YMCIIi JOTOBOPIB PO HAAaHHS
0aHKIBCHKHX TOCIYT);

- B oruiaty Kowicii, mpoueHTiB, cymu 3a00proBaHocCTi (B T.4. CTPOKOBOi 3a00prOBaHOCTI) MO KPEAUTY,
CYMH HEYCTOMKH 32 KPEAUTHUMH JIOTOBOPaMH YKJaneHUMH 3 baHkowm;

- B OILJIATy 32 KOMIUIEKCHE PO3paXxyHKOBO-KacoBe 00ciyropyBaHHs [10TOYHOTO paxyHKY B HalliOHATHHIH
BaJIIOTI YKpaiHKW/ 1HO3eMHIN BatOTI/0aHKIBCHKUX MeTaliax, 3rijiHo 3 Tapudamu;

- B orary /lomaTkoBuUX BUTpAT BU3Ha4YeHUX Iumu [IpaBumamu;

- Ha BJIACHY KOPHCTb, a TakK0oXX Ha KOPUCTh IHIIMX OCI0 TpU HEHAJIEeKHIA TUIATIKHIN
oreparlii/moMIIKOBOMY 3apaxyBaHH1 KOIITiB Ha [ToTouHMIT paxyHOK.

2.1.7. Y pa3i HegoctatHOCTi KomTiB Ha [lorounomy paxynky KiieHTa B HalioHanbpHIN BamoTi YKpaiHu

s crutatu Kowmicii/JlonaTkoBux BUTpaT Ta/abo y pasi HeoCcTaTHOCTI KoITiB Ha [Torounomy paxynky Kiienrta
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JUTSE 3IACHEHHS 1HIIMX oOmepariidi BU3Ha4eHWX B miAnyHKTI 2.1.6. nwmx I[IpaBun, 3 MeTOH MPOBEICHHS
po3paxyHkiB Ta omepamiii mo Ilotounomy paxynky Kimienra, Kmient Hamae 3romy bany Ha 3mificHeHHs
JlebeToBoro mepekasy KOmTiB 3 paxyHKiB KiieHTa BIZKpUTHX B OaHKY B BaJIIOTaxX, BIIMIHHHX BiJ BaJIIOTH
3IIHCHEHHOI omeparlii, B po3Mipi JOCTaTHbOMY JIJIsl MPOBEJCHHSA TaKMX PO3paxyHKIB Ta omepamiid. KimienTt
yrnoBHOBaXXye baHK mpopaBaTu criucany iHO3eMHY BaJTIOTY/OaHKIBCHKHI METal 3a KypCOM YHOBHOBA)KEHOTO
0aHKy Ha MOMEHT MpOJaXy (3rilHO HOPMATHUBHO-TIPaBOBUX akTiB HamionampHOro OaHKy YKpaiHu), a
TPUBHEBHUI €KBIBAJICHT 3apaxOBYBAaTH Ha IMOTAIIEHHS 3a00pPTOBAHOCTI MO CILIATI KOMICIi/T0JaTKOBUX BUTPAT
3a oIepartie€ro.

bank 3niiicHIOE omeparii 3 TpoJaxy iHO3eMHOI BarOTH/OaHKIBCHKHMX METaJliB y BIAMOBIIHOCTI 3
BUMOTaMH YUHHOTO 3aKOHOJJABCTBA Y KpaiHH, B TOMY YHMCIIi PO BAJIOTHE PEryJIIOBAHHS 1 BAIIOTHUN KOHTPOJIb.
Kowmicis, nanexxna banky 3a 31ificHeHHs omepariii 3 mpoaaxy iHO3eMHOI BaJIOTH/O0aHKIBCHKHX METalliB, a
TaKOX MOHeceH1 baHkoMm mpu peasizallii Takux Oomepaiiiii BUIaTKH, BiIIIKOAOBYIOThCS 3a paxyHOK KiieHnTa B
po3Mipi 3rimHo Tapudis, 1m0 MiFOTH HA MOMEHT IMPOBEACHHS ONEparliil, mIsaxoMm 3aikcHeHHs JlebeToBoro
nepekaszy 3 [IoTodHOro paxyHKy y JI€Hb IIPOBEICHHS TaKoOi oreparlii Ha BiJIOBIJHI BHYTPIIIHhOOAHKIBChKI
paxyHKH, BIIKpHTi B baHKy.

Cyma TrpoIIOBHX KOINTIB OTpPHUMaHa BiJl MPOAAXy I1HO3EMHOI BalOTH/OAHKIBCHKHX METAIiB
HarnpaBsgeThCs Ha cruiaty KoMicii y AeHb poBeIeHHs TaKoi onepartii.

2.1.8. 3aznaueni y Tapucdax Komicii 3acTOCOBYIOTBCS TUIBKM 1O Omepalliii, BUKOHaHHS SKUX
3MIACHIOETBCA Yy 3BUYAHOMY mopsiiky. CTOpOHM JOMOBHIIMCH, SKIIO MpH oOciyroByBaHHi Kiienra
BUHUKAIOTHh J[0/1aTKOBI BUTpaTH, TO BOHU MalOTh OyTH BifamikoaoBaHi KiieHToM. 3 METOI0 BiIIIKOAYBaHHS
Knienrom [logatkoBux ButpaT bank Hagae KimienTy B muceMoBiii hopmi po3paxyHok J[ogaTKOBUX BUTpAT, Ha
HiICTaBl SIKOTO BUTPATH CIIauyloThes (cucyroThes 3 [loTounoro paxynky KirieHTa y HallioHaIbHIN BaIOTI)
y ix pakTHUHOMY PO3MIpi JOIATKOBO 10 BU3HadeHHX TapudiB y rpuBHi 1o AitoyoMy Kypcy HamioHanbHOTO
0aHKy YKpaiHU Ha MOMEHT CKJIaJJaHHS TAKOTO PO3paxyHKy JloJJaTKOBUX BUTpAT.

JlonaTkoBl BUTpaTH BIAIIKOAOBYIOThCS KITiEHTOM MNpOTArOM OJHOTO OMNEPaliiHOTO AHA 3 JHS
orpuMmanHs Kiientom po3paxyHky Jlo1laTKOBUX BUTpaT.

2.1.9. V Bumagky NpuUMyCOBOTO CIIHCAaHHS (CTSATHEHHS) TPOMIOBHX KOMTIB 3 IIOTOYHOTrO paxyHKy,
BIJIMOBIJIHO JI0 YMHHOTO 3aKOHOAaBCTBa YKpainu, Komicis 3a mpoBeneHi omnepailii cnucyroTbes bankoMm a6o
cruauytoThest Kimientom 3 IloTouHOro paxyHKy y HallloHaJbHIHM BayitoTi YKpaiHu y 3BUYalfHUX pO3Mipax 3TiHO
Tapudis, nependavyeHux s BIAMOBIIHUX MIATIKHUX OTMIEPAIIiifii.

2.1.10. Kowmicis 3rigHo TapugiB yrpumyerbess bankom y nopsiaky 3aiificHenHs JlebeToBoro nepekasy 3
[ToToyHOrO paxyHKy B HalllOHAJIbHINA BaJIOTI.

2.1.11. Tlpwm 3niticaenHi KiieaTOM Mi>kKHapoTHOTO TIepekasy, sKkio KilieHToMm B TIaTi>KHOMY JOPYYeHHI
B 1HO3eMHIN BamioTi 3a3HaueHo «Bci komicii 3a paxyHok Oenedimiapa», Komicis yrpumyerbest bankom y
BAJIIOTI NIEpeKa3y 3a paXyHOK MepeKasy B JIeHb IPOBEJICHHS TaKoi onepartii.

2.1.12. TIpu kymiBJli iHO3eMHOT BaJIFOTH/OaHKIBCHKUX MeTaliB Ha MKOaHKIBCbKOMY BaJIIOTHOMY PUHKY
VYkpainu Kowmicis yrpumyetbest BankoM 13 cymu HallloHaJIbHOT BaJIIOTH, 1110 IIEPEPAXOBYETHCS HA B1ITOBIIHHMA
BHYTPIITHHOOAHKIBCHKUI paXyHOK JJIs 3/IIHCHEHHS TaKoi onepartii.

[Tpu mponaxy/oOMiHI 1HO3eMHOI BaltOTH/O0aHKIBCHKUX MeTamiB Kowmicis crimadyeTbes (CIIUCYETHCS)
banky(om) B HamioHanpHiM BamoTi Ykpainu 3 IloTOYHOro paxyHKy B HaIllOHaJbHIA BaJiOTi YKpaiHW,
3a3HAYCHOTO B 3asiBl MPO MPOJaX/O0MiH 1HO3eMHOI BaIOTH/OaHKIBCHKUX METAliB, B JIEHb MPOBEICHHS
BinnoBiaHOI omepamnii. Akmo [MoTounmit paxyHok KiieHTa B HalliOHaNbHIM BatOTI YKpaiHU BiIKPUTO B
iHmoMy Oanky, To Kowmicis 3a nmpojax yTpuMyeThcsi baHKOM 3 CyMH IpHUBEHb, IKa OTPUMaHa BiJl MPOJAXy
1HO3eMHO1 BaIIOTH/0aHKIBCHKUX METAaB, 10 epepaxyBaHHs Ha [loTounuii paxynok Kiienra B iHIoMmy 6aHKy.

2.1.13. Kowmicis orpumana bankom Bim Kimienta 3a HamaHi OCTaHHBROMY OaHKIBCBKi ITOCIYTH,
MOBEPHEHHIO HE ITiJIATAE.

2.1.14. CnmcaHHs TpOIIOBUX KOIITIB/OaHKIBCBKUX MeTaliB 3 [oTouHOro paxyHKy 3IiHCHIOETBCS 3a
nopydyeHHssM KimieHTa Ha MiACTaBi IUIATIXHOI 1HCTPYKIii, O0(OPMIIEHOTO 3TiIHO YMHHOTO 3aKOHOJABCTBA
VYkpainu.
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2.1.15. TInarixkui iHcTpykuii KiieHTa npuiiMaroThCsl 10 BUKOHAHHS 32 YMOBH, SKIIO CyMa LUX
JIOKYMEHTIB HE TIepeBHUIIy€e (PaKTHUHUMA 3aJTUIIOK TPOIIOBUX KOIITIB/ OAHKIBCHKUX METaJIiB Ha BIJMOBITHOMY
[ToTrouyHOMY paxyHKYy.

2.1.16. ITnarixHi incTpykiii Kirienta BukonyroTbest bankowm micis crutatu BianoBigaux Komiciit banky,
AKINO iHIIe He nependaueHo Tapudamu, JloroBopom ta umu [IpaBunamu.

2.1.17. InarixkHi iHcTpykiii KiTieHTa BUKOHYIOTBCS BIIIOBIIHO O YEProBOCTI, BUBHAYEHOI YHHHUM
3aKOHOJAaBCTBOM YKpaiHM 13 JOTPUMAHHSAM CTPOKIB iX BUKOHAHHS, BCTAHOBJICHUX YMHHUM 3aKOHOJIAaBCTBOM
VYkpainu.

[TnaTixui iHcTpyKIii KimienTa, mo Hagiiinum 1o banky B onepaniifHuil 4ac, BAKOHYIOTBCS B JIEHb X
HA/IXOJ[KCHHSI.

[TnaTixui iHCTpYKIiT KiienTa, mo Hagidnum qo banky B micisonepamiiiHuii 4ac, BUKOHYIOTbCS HE
I3HIIIE HACTYIHOI'O ONEpaliiHOro IHs, IO CIIAYE 3a JHEM OTPUMAHHS TAKMX PO3paxyHKOBUX/KaCOBUX
JOKYMEHTIB.

2.1.18. Omneparii 3 KymiBii/mmpoaaxy/oOMiHy iHO3€MHO1 BAJIFOTH/OaHKIBCHKUX METAJIIB 3/11IHCHIOIOTHCS
3a rpomoBi komrtu KiienTa Ha migcTasi 3asBu Ipo KYIiBIO/TIPOAAX/00MIH i1HO3eMHOT BaTIOTH/OaHKiBCHKUX
METaJiB, 3TiIHO BUMOT YUHHOT'O 3aKOHOJABCTBA, BcTaHOBIEHUX IpaBui HBY, Ha ymMoBax 3a3HadeHuX y Lux
[IpaBuiax Ta y BignoBigHii 3assi.

2.1.19. Ilpwmiiom/Buaavya TPOIIOBHX KOINTIB/OAHKIBCBKUX METaliB 3 (PI3MYHOIO ITOCTAaBKOK Ha
[Torounuii paxyHok /3 [1oTOYHOTO paxyHKY 3IIHCHIOETHCS Y BiIIOBITHOCTI 3 PaBUJIaAMU KacoBOi poOOTH B
banky.

2.1.20. Sxmo Tapudamu, nepeadadeHo HapaxyBaHHS MPOLICHTIB 32 KOPUCTYBaHHS 3aJUIIKaAMHU, 1110
3HaXoAAThes Ha IloToyHOMY paxyHKy, TO baHk 37iiicCHIOE HapaxyBaHHS MPOLEHTIB 3TiTHO 3 MiJITYHKTOM
2.2.1.13. uux IIpaBui.

2.1.21. llpuennannasm no mux [pasun KiieHT moropkyeTses BAKOPUCTOBYBATH [10TOUHMIA paxyHOK
BUKJIIOYHO Yy BiJIOBITHOCTI 0 BUMOT YHHHOTO 3aKOHOAABCTBa YKpainu. Kpim Toro, mporsrom cTpoky mii
HoroBopy KiieHT 3000B’s13ye€Tbcsi 03HaHOMITIOBATHCH 31 3MIHAMHU /10 HOPMAaTHBHO-TIPABOBUX aKTiB YKpaiHW,
110 PEryJIOI0Th MOPSI0K BUKOpUCTaHHA [10TOYHOro paxyHKy Ta y BUIAJIKy BHECEHHS 3MiH J0 BIAMOBIIHUX
HOPMAaTHUBHO-TIPAaBOBUX aKTiB YKpaiHu, KiieHT Takok 3000B’A3Y€ThCS TOTPUMYBATHCS BKa3aHUX HOPM Ta
0e33arepeyHo iX BUKOHYBATH.

2.1.22. Tlpuennanusm g0 mux [IpaBun KitieHT MOroKyeThes 3 TUM, IO Y BHITAJIKY iHIIIFOBAHHS
orepatlii, ika cynepednuTs Oy/Ib-IKUM HOpMaM YMHHOI'O 3aKOHOJaBCTBa YKpaiHu, baHk Mae npaBo BiAMOBUTH
Knienty y npoBenenHi Takoi onepartii. [Ipu nbomy, bank He Hece BiiOB1ANBHOCTI 32 BIAMOBY y IIPOBEACHHI
BIJINMOB1/IHOI OTepariii, Ta, BIAMOBIAHO, HE BIIIKOIOBYE OB’ s13aH1 3 TAKOIO BiIMOBOIO 30uTKH KitieHTOB1 Ta/abo
Oynb-KUM TpeTiM ocobam. Y pasi nopymends Kiientom ymoB [loroBopy Ta/abo BUMOT YHWHHOTO
3aKOHOJIABCTBA Y KpaiHH 1110 PETYJIIO€ MOPAI0K KOPUCTYBaHHS BiANOBIAHUM [[0TOUHUM paxyHKOM, B TOM YHCIII
B YaCTHHI pexuMy Bukopuctants [lorounoro paxyHky, KiieHT camocTiiiHO Hece Oy/b-sKY BiJIOBIJAIbHICTD
3a Taki Jii B MOp/KY, epe10ayeHoMY 3aKOHOJaBCTBOM Y KpaiHU.

2.1.23. Ilpuennannasm a0 uux [Ipasun KiieHT moropkyeTbes 3 TUM, 110 y BUTIAAKY HAJIXO/IKEHHS Ha
[Torounmii paxyHok KiieHTa rpomoBux KomTiB/ GaHKIBCHKUX METaliB BHACHIIOK 1HiitoBaHHA KiienToM abo
OyIb-SIKUMU TPETIMU 0co0aMu orepariii, sika CyepeyuTh pexXUMy BUKOPUCTaHHS 11boro [ToTouHOro paxyHky
Ta/ab0 Oynb-SKMM IHIIMM HOpMaMm YMHHOTIO 3aKOHOJABCTBa YKpaiHW, baHk Mae mpaBo BiIMOBHUTHUCS Bij
MPOBEJICHHS TaKol omeparii.

2.2. TPABA TA OBOB’SI3KU CTOPIH
2.2.1. bank 3000B’s13aHMii:
2.2.1.1. Binkputu [Torounuii paxyHOK Ta mpoBoauTH o0ciayroByBanHs [lotounoro paxynky Kmienrta
Ta 3/1liCHIOBaTH 3a JopydeHHAM KilieHTa miuaTikHI omepaiii y BiAMOBIAHOCTI 3 YMHHHUM 3aKOHO/IaBCTBOM
Vkpaiau. OrpumyBatu Bix Kiienta a6o JloipeHoi ocoou KiienTa mmati>kai iIHCTPYKIIii Ha TarepoBOMY HOCII.
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2.2.1.3. CnucyBatu rpomoBi KomTH/OaHKIBChKI MeTanu 3 [1oTOYHOro paxyHKy 3a JOpy4YeHHSIM
Kiienta a6o JloBipeHoi ocodu KiieHTa Ha mifcTaBl MpUMIpHHUKA TUIATKHOI IHCTPYKITii, 0()OPMIIEHOI 3TiTHO
YUHHOTO 3aKOHOJABCTBa YKpaiHu, Ta HagaHoi Kmientom abo JloBipenoro ocoboro Kiienta mo banky Ha
narnepoBoMy HOCII, sika 3aJIMIIA€ThCs Ha 30epirandi B banky. [HII npuMipHUKY TUIaTHKHOT IHCTPYKLIT, ane He
MEHIIIe HiX 0J1H, nepenatu Kiieary abo Jlosipeniit ocobi KiienTa.
2.2.1.4. 3a Bumoroto Kiienra ([oBipenoi ocoou Kiienra) BuaaBatu Bunucku 3 [lorounoro paxyHky
Ta JOJATKU J0 HUX, IO IMiATBEP/KYIOTh CIIUCAHHS/3apaXyBaHHs TPOIIOBHUX KOIITIB/OAHKIBCHBKUX METAIIB 3
[Torounoro paxynky/Ha Ilotounuii paxyHok. Bunucku 3 [TorouHoro paxyHky Tako € 3BITaMM IIpO onepatii
MIPOBEJICHI Ha MMiICTaBl 3asBU MPO KYIiBIIIO/IPOaax/00MiH 1HO3€MHOT BaIIOTH Ta/a00 0aHKIBCHKUX METAJIIB.
Burnucku 3 IToToyHOTO paxyHKy BBaXarOTbcs MiaTBepIkeHUMH, ko Kimient (Josipena ocoba Kiienra) He
3asBHUTH CBOI 3arlepeyeHHs (B MUChMOBIi ()OpMi) HACTYITHOTO ONEPAIiHOTO JHS MICIIs OJCPKAHHS BUITHCKH.
2.2.1.5. IlpuiiMati 10 BWKOHAHHS IUIATLXKHI 1HCTpYKIii KiieHTa 3a yMOBH, SIKIIO CyMa IHX
JIOKYMEHTIB HE TIepeBUINYe (PaKTHUHUKA 3JIMIIOK TPOIIOBHX KOIITIB/OaHKIBCHKMX METaJIiB Ha BIAMOBIIHOMY
[TorouHOMY paxyHKY.
2.2.1.6. BukonyBatu 1utaTixHi iHCTpYKIii KitieHTa BiMOBIIHO IO 9YePrOBOCTI, BAZHAYCHOI YNHHUM
3aKOHOJIABCTBOM YKpaiHU, JOTPUMYIOUUCH CTPOKIB iX BHKOHAHHS, BCTAHOBJICHUX YMHHUM 3aKOHOJIaBCTBOM
VYkpainu.
2.2.1.7. BuxonyBatu miuatixHi iHCTpyKIii Kiienra, siki Haaiuwm 1o banky Ta npuitnsati bankom no
BUKOHAHHS:
- B ONEpAIiiHAN Yac - B JICHb iX HAIXO/HKCHHSI,
- B IMCISONEpaIiiHUI Yac — He Mi3HilIe HACTYITHOTO OTePaIiifHOTO JTHS.
2.2.1.8. Ilin wac po3paxyHKiB B 1HO3eMHili BamfOTI/0aHKIBCBKMX MeTalax BHU3HAYaTH Jary
BAIIOTYBaHHS, BUXOJISTYH 13 CTPOKIB BUKOHAHHSI TUIATKHOI oneparii, BctaHoBIeHHX KilieHToMm, ajne He mi3Hime
HIX Ha Tperid OnepauiiiHuii AeHb Mmicias oTpuMaHHS baHkoMm BiAMOBIAHOI TUIATDKHOI 1HCTPYKIii. Ha
IUTATDKHUX IHCTPYKIISIX B 1HO3EMHIM BaMIOTI/0aHKIBCHKUX MeTanax baHk mpocTaBisie naTy BaltOTyBaHHS.
[TnatixHi 1HCTPYKUii B 1HO3eMHIH BayltOTi/0aHKIBCHKUX MeTajax 31 CTPOKOM BHMKOHAHHS INEpeKasy
“TepminoBuil”, axi HaainuM 10 banky B micisionepatiitHuii yac, 10 BAKOHAHHS HE IPUHMalOThCS.
2.2.1.9. 3niiicHIoBaTH omnepalii 3 KyHiBiIi/Mpoiaxxy/00OMiHy 1HO3eMHO{ BaltOTH/O0aHKIBCBKUX METaiB
Ha MiKOaHKIBCbKOMY BJIIOTHOMY PUHKY YKpaiHM 3a rpomoBi komrtu KiieHta Ha miactasi 3asiBu Ipo
KYIBIIIO/TIPOIaXx/00MIH 1HO3€MHOI BaltOTH/O0AHKIBCHKUX METAaTIB, 3TiJHO BUMOT YMHHOTO 3aKOHOJABCTBA
VYkpainu Ta BctaHoBIeHUX npaBuil HBY , Ha yMoBax, 3a3HaueHUX y BIJOBIIHIH 3asBi.
2.2.1.10. ®akT nmignucaHHs BIACHOPYYHUM HiANUCOM 3asBU PO KYMiBIHO/Mpo/1ax/00MiH 1HO3€MHOT
BaJTIOTH/0AHKIBCHKUX METaJIIB Ha MarnepoBoMy Hocli abo HakiaaeHHs EneKkTpoHHOro nminucy Ha iHiliioBaHy
3asiBy npo KyHiBII0/TIpoiax/o0MiH iHo3eMHo1 Baimotu B Cucremi JIBO € minrBepmkeHHsM Toro, mo Kiient
HaJlae CBOIO Oe33amepeuHy 3roAy Ha BUKoOHaHHs IlmatixHoi (ux) omeparii (i) B pamkax Takoi 3asBH IpoO
KYMIBIIIO/TIPOak/00MiH 1HO3eMHOI BamoTH a00 0aHKIBCBKUX METalliB
2.2.1.11. V pa3i HeBukopuctanHs KilieHTOM KyIJIeHOi 1HO3€MHOI BaIOTH/OaHKIBCHKHX METAJIB, a
TaKOX OTPUMAHOI B pe3yJbTaTi 0OMiHY, IPOTATOM BCTAHOBJIEHOT'O 3aKOHO/IaBCTBOM CTPOKY Ha I1iJ1i, 3a3Ha4YeHi
y BIAMOBIIHIN 3asiBl PO KYMIBIIIO 1HO3EMHO1 BaTIOTH/0aHKIBCHKUX MeTalliB, cnucatu (6e3 HajanHsa Kinientom
IUTATDKHOT  IHCTPYKUII B 1HO3€MHIM BaJtOTI/0aHKIBCBKUX MeETanax) BIANOBIAHY CyMy 1HO3EMHOI
BaMIOTH/0aHKIBChKUX MeTaniB 3 IloToyHoro paxyHky Ta mpojatd ii 3a rpuBHI Ha MiKOaHKIBCBKOMY
BAJIIOTHOMY PUHKY Y KpaiHU.
2.2.1.12. 3a 3asBoro KiieHTa 311CHIOBATH MOLIYK T'POLIOBUX KOIITiB/OaHKIBCHKUX METaNTiB, 110 HE
Haainwm Ha [ToTounuit paxyHok Kiienrta, abo mouryk rpoioBux KOIITiB/OaHKIBCHKMX METalIB, sIKI CIIMCaH1
3 [lorounoro paxynky KiieHTa Ta He OTprMaHi1 HOTO KOHTpAareHTaMH.
2.2.1.13. He mizHinre octanHboro OmnepariitHoro JHS KOXHOTO KaJeHIapHOoro Micsisd bank, y pasi
BIZICYTHOCT1 00cTaBuH, BUu3HaueHuX 1. 3.4.4. uux IlpaBui, HapaxoBye KiieHTy MpOIEHTH 32 KOPUCTYBaHHS
3anuikaMu Ha [loToyHOMY paXyHKY MPOTSATOM IMOTOYHOTO MIiCSIIA 3riiHO AitounX Tapu@is y 1eHb MPOBEACHHS
TaKoro HapaxyBaHHs. HapaxoBaHy cyMy MpOIIEHTIB 3a MIHYCOM YTPUMaHOi CyMH TOAATKIB Ta 300piB
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BiMOBiAHO 70 yHKTY 1.2. 1iux [IpaBun, He mizHime 3-ro OnepariiitHoOTro JHs MiCSIIs HACTYITHOTO 32 3BITHUM
Mmicsanem bank 3apaxoBye Ha [lorounuii paxyHok Kiienra.

2.2.1.14. T'apanTyBaTH 30epekeHHs 0aHKIBChbKOT TaeMHUIl. HamaBaTu iH(dopmariito, 10 CTaHOBHUTH
0aHKIBCbKY TA€MHMIIO, TUIBKM Yy BHIIQJKaX, NepeA0ayeHuX YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta ILUMHU
[IpaBunamu.

2.2.1.15. V pa3i notpebu koHcynpTyBaTH KilieHTa 3 mHUTaHb 3AIHCHEHHS PO3pPaxyHKIB, MPaBHUI
JOKYMEHTOOOITY Ta IHIIMX TIMTaHb, IO MalOTh Oe3mocepeaHe BIIHOMIEHHS JI0 KOMILIEKCHOTO
PO3paxyHKOBOKAacOBOro o0ciayroByBaHHs [10TouHOro paxyHKy.

2.2.1.16. He mizHimme HixX Ha 7 (CbOMHUI) KaJeHIAPHUHN JIEHb, MICJISI OTPUMAaHHS MHICHbMOBOI BUMOTH
Knienra, nagatu Kiienty indopmartiro npo 3aiiicHeHHs: HUM oriepaniid o [loTouHoMy paxyHKY.

2.2.1.17. Tlosepuytu Kiienty a6o JloBipeHiii oco6i KiieHra mmaTikHi IHCTpYKIIi Ha HanmepoBUX
HOCisIX ©0€3 BHKOHAHHS, SKIIO BIiANOBIAHI JTOKYMEHTH O(GOpPMIIEHO 3 TOPYIIEHHSM BHUMOI YHHHOTO
3aKOHOJaBCTBA YKpaiHu, Ta IpaBuil poO0TH B baHKy.

2.2.2. KitieHT 3000B’s13aHUIA:

2.2.2.1. TlpoBonuTH omepauii mo [TorounoMy paxyHKy, 3TiTHO YAHHOTO 3aKOHOJIABCTBAa YKpaiHW,
JOTPUMYIOUMCh BUMOT HOPMAaTHUBHO-TIpaBoBUX akTiB HBY 3 muTanp 3ailiCHEHHS MIATDKHUX ONMEpamiid Ta
npaBui podotu B banky.

2.2.2.2. llpu coucaHHi TpOHIOBUX KOIITIB/OaHKIBChKUX MeTaniB 3 [loTouHoro paxyHky (3a
BUKIItOUeHHsIM JlebeToBoro mepekasy) HaJaBaTH IUIATIXKHI 1HCTPYKIi, BcTaHOBIEeHOT bankoM Qopmu, ski
JIAF0Th MOKJIMBICTB 3[IICHUTH BiAMOBiAHI oreparii 3a [IoToOYHIM paxyHKOM.

2.2.2.3. Omnarutu banky BapTicCTh MOCTYT 3a KOMIUIEKCHE PO3PaXxyHKOBO-KAacOBE OOCIIyrOBYBaHHS
Bankowm Ilotounoro paxynky Kiienra 3riqno Tapudis, pirounx y baHky Ha MOMEHT MpOBEACHHs orepartii(ii)
3a [TorouHUM paxyHKOM.

2.2.2.4. HapaBatu no baHky JOKyMEHTH, SIKi HEOOXiJHI Yy BIAMOBITHOCTI 3 BUMOTaMH YHHHOI'O
3aKOHOJIaBCTBa i mpoBeleHHs KiieHTom BianmoBigHUX omepariil 3a [IoTouHUM paxyHKOM, a TakoX JUIs
BUKOHaHHS baHKOM (yHKI1}1 areHTa BaJIFOTHOI'O KOHTPOJIIO.

2.2.2.5. BuxopucraTH KyIUIeHY/OTpUMaHy B pe3ylbTaTi 3IiHCHEHHA omeparii oOMiHy Ha
Mix06aHKIBCbKOMY BaJIIOTHOMY PUHKY YKpaiHU 1HO3€MHY BaJIIOTY/0aHKIBCbKI METaJIM Ha 1lJIi, HA SKI BOHA
Oyna KyrieHa/oOMiHsHa.

2.2.2.6. He mi3Hille HAaCTYHMHOIO OINEpaliiHOro JIHS MicCis OTpUMaHHSA BUIUCOK 1o ITorouHomy
paxyHKY, MOBIAOMIIATH baHK Mpo BCl MOMiYeH1 HETOYHOCTI a00 MOMMIIKY y BUITMCKAX Ta 1HIIUX JOKYMEHTax,
ab0 mpo HEe BH3HAUEHHS (HE MIATBEPIKEHHS) MiACYMKOBOTro caibao 3a Ilorounum paxynkom. Ilpu
HEOTPUMaHH1 BIAMOBIIHUX ToBiAoMIIeHb BiJ KimieHTa 3anuiok komtiB Ha [loTOYHOMY paxyHKY BBaXKa€ThCs
MiATBEPIKCHUM.

2.2.2.7. TlogaBatu iHdopmalio Ta BIAMOBIAHI MOKyMeHTH A0 banky mpotsrom 30 (Tpuausru)
KaJeHJapHUX JHIB 3 JaTH BIANOBIAHUX 3MIH Yy BUMAJAKY 3MiHM (DAKTHUYHOTO Ta/ab0 3apeecTpOBAHOIO Micls
MPOXUBAHHS, 3aKIHYEHHSI CTPOKY 11 Ha/laHUX TOKYMEHTIB.

2.2.2.8. 3 MeTOX0 BUKOHAHHS BUMOT 3aKOHOJABCTBA, SIKE PETYIIOE BITHOCUHH y cdepi 3amodiraHHs
jeramizauii (BiIMHUBAaHHIO) MOXOJIB, OJEPKAHUX 3JIOYMHHUM  IIJISAXOM, (DIHAHCYBaHHIO TEPOpPHU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MacoBOrO 3HMIICHHS, HAa Nepuly BUMOry baHky HajaBaTu Oyab-sKi
JIOKYMEHTH 1 BIJJOMOCTI , OTPiOH1 71 3°sicyBaHHs ocobu KiieHTa, cyTi AismbHOCTI Ta (DiHAaHCOBOTO CTaHy
Knienra.

2.2.3. BaHk Mae€ npaBo:

2.2.3.1. BigMoBUTH B 37iiCHEHHI IUIaTDKHUX omepaiiil 3a [ToTOYHMM paxyHKOM NpH HasiBHOCTI
¢axTiB, 1m0 cBiIYaTh NpO MopymeHHs KiieHTOM YMHHOTO 3aKOHO/ABCTBA, 30KpeMa OaHKIBCBKUX IPaBHII
0 OpMIIEHHS TUTaTIKHUX IHCTPYKIIH 1 CTPOKIB iX MojaHHs 10 baHKy, a Tak0oXX y BUNIQJAKy CYMHIBIB B 11IHCHOCTI
IUTATIKHUX 1HCTPYKIIIH.

2.2.3.2. Binmosutu Kiienty B o6cinyroByBanHi [loTounoro paxyHky, y pa3i HeHaganHsa Kiientom
JIOKYMEHTIB Ta/ab0 BiAOMOCTEM, ki HeoOXinHI baHKy NI BUKOHAHHS BUMOT 3aKOHOJABCTBA, SIKE PETYIIIOE
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BITHOCHMHM Yy c¢epi 3amobiraHHs jeramizamii (BiAMHBaHHS) JOXOIIB OJEpKAHUX 3JIOYMHHUM IIISXOM,
(hiHaHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3TOBCIOKEHHS 30p0i MacOBOT'O 3HUIIICHHS, 30KpeMa:
HEHAJaHHsS Ha MepIly BUMOTY baHKy NMOKyMEHTIB, HEOOXiTHMX AJis 3’sicyBaHHS ocobu KitieHta
(IoBipenoi ocobu Kitienra), CyTi Ais7IbHOCTI Ta Oro iHaHCOBOTO CTaHY;
HemoBiJOMJIeHHs1 BaHKy mpo 3MiHy ajapecu Miclsl MPOXHBAHHSA Ta Tele(OHIB Ta HEHAIAHHS
BiJIMTOBITHUX JOKYMEHTIB;
2.2.3.3. BinmoButu Kitienty B npoBeneHHi omneparii mo [ToTouHoMy paxyHKy y pa3i HEHaJaHHS 10
banky moxymeHTiB, HeoOXimHuX banky s npoBeneHHst KimieHTOM BiAMOBiAHOI omepariii y BiJIOBIIHOCTI 3
BUMOTaMH YHHHOTO 3aKOHOJIABCTBA, a TAKOXK JIJIsl BAKOHAHHsI baHKOM (yHKIIiH areHTa BaIFOTHOTO KOHTPOJIIO.
2.2.3.4. O6mexutn npaa KimieHTa 1mom0 po3mopsiKEHHST TPOIIOBHMH KOIITaMH/OaHKIBCHKUMHU
MeTasiaMu Ha [ToTouHOMY paxyHKy y BUMaJIKaX, NepeadauyeHNX YNHHUM 3aKOHOJABCTBOM Y KpaiHHU.
2.2.3.5. BimMOBUTH B 3AIMCHEHHI TUIATDKHUX OMNEpaIii Ta MOBEpTATH 0€3 BUKOHAHHS IUIATIXHI
iHcTpykuii Kiienra, y pasi:
* SKIIO B HUX € ITTYMIIEHHS, 3aKPECIICH] cJioBa a00 Oy/Ib-sK1 1HIIT BUIIPABJICHHS;
* SIKIIO TEKCT HEMOJXKJIMBO MPOYUTATH BHACIIIOK iX MOLIKOKCHHS;

. AKIIO X04a O OJIWH 13 PEeKBI3UTIB, IO € 00OB’SI3KOBUM ISl 3aIlIOBHEHHS, HE 3allOBHEHHUU a0o
3aIIOBHEHUH HEBIPHO;

. SIKIIO TPH TiIUCAaHHI BUKOPUCTAHUHA (PaKCUMIIBHUM ITiJIITHC;

. aK11o 10 noyatky ToprosenbHoi cecii KitieHT He nepepaxyBaB HEOOXiAHY CyMy TPUBEHB Ta/abo

1HO3eMHOT BAJIIOTH JJIs1 KYITiBIIi Ta/ab0 mpoaaxy Ta/abo oOMiHy iHO3eMHOT BairtoTH Ta cruiatu Komiciii 3a Takumu
oreparisamu;

. HeHaaHHS KITieHTOM TOKYMEHTIB a00 BiTOMOCTEH, MOTPiOHUX TSl 3’ sICYBaHHS HOTO 0CcO0U
(JoBipenoi ocobu Kiienra), a00 yMHCHOTO HaJaHHS HETIPaBAUBHX BiJIOMOCTEH;

. BiJICYTHOCTI IOKyMEHTIB, AIKi MOTPiOHI 115 KyITiBJi/0OMiHY i1HO3€MHOT BaJIlOTH Ta/ab0
nepepaxyBaHHs 1H03eMHOi BamoTu 3 [Torounoro paxynky Kiienra ta muis 3a1iicHeHHs: baHKOM BaltOTHOTO
KOHTPOJIIO;

. BIJICYTHOCT1 a00 3aKiHYEHHSI CTPOKY Jii CYHIpPOBIJHUX JOKYMEHTIB, IOJAHHS SIKUX
nepeadayeHo
pa3oM 3 pO3paxyHKOBUM JIOKyMEHTOM 3T1IHO YHHHOTO 3aKOHOJIaBCTBa Y KpaiHH;

. SIKIIO PO3PaXyHKOBHM JTOKYMEHT ITOAAHO 10 baHKy 3 MOPYIIEHHSIM 3aKOHO/IaBCTBA Y KpaiHU,
a00 He MOoXxe OyTH BUKOHAHO BiJIIOBITHO O YNHHOTO 3aKOHO/IaBCTBA Y KpaiHHU;

. y IHIIKX BUMAJKax NepeadadyeHnX 3aKOHOJaBCTBOM Y KpaiHu.

2.2.3.6. CmucyBatu 3 IlortouHoro paxynky Kiienra, 3a3HaueHoro y JloroBopi, rpomosi
KOIITH/OaHKIBCbKI MeTalM, B MOpAAKY 3ailicHeHHa J[leObeToBoro mepekasy y BHIQJKax mepeadadeHux
3aKOHOJIaBCTBOM YKpaiHu, ymoBamu 1ux [IpaBuin Ta/abo ymoBamu ykiaaeHux 3 KilieHTom 10roBopiB.

2.2.3.7. TlpuilmMatu 10 BUKOHaHHS IUIaTDKHI 1HCTpYKHii KimieHTa B HalioHaNbHINA/IHO3EMHIN
BaJII0Tax/0aHKIBCHKUX METalax 3 BpaxXyBaHHSIM MOTOYHUX HaaxomkeHb Ha [loTounuii paxyHok Kiienra.

BukoHaHHS MIaTDKHUX IHCTPYKUIM y  micisonepauliiHMW Yac 3a pPaxyHOK TI'POLIOBHX
KOIINTiB/0aHKIBCBKUX METAJIB, M0 HAMIWIIIN y omepamiiiHuii yac (abo y micisionepariiHuii 4ac) IbOro
orepaliiHOro JaHA, 3IIHCHIOETBCS 3a 3rofjor0 banka. 3a BIIMOBY Yy MpoBe[eHHI Takoi omepaiii bank
BIJIMIOBIZJAJIEHOCT] HE Hece.

2.2.3.8. Ha miacraBi 3asgBM MNpo MNPOJAXK/KYIIBIIO 1HO3EMHOI BaJIOTH/OAHKIBCBKUX METaJiB
3/11MCHIOBATH CITUCAHHS 1HO3EMHOI BaJIIOTH/OaHKIBChbKUX MeTanliB 3 [IoTouyHOro paxyHky, 3a3Hau€HOro B LIl
3asBi, 6€3 101aTKOBOTO HATaHHS TUIATIKHOIT IHCTPYKITIT B 1IHO3EMHIN Bat0Ti/0aHKIBCHKUX METaJIax.

2.2.3.9. BukopucToByBaTH TPOIIOBI KOIITH/OaHKIBChKI MeTanmu Ha lloTouHOMy paxyHKy (0e3 ix
¢axTuuHoro crincanus 3 [lorouyHoro paxyHky), rapanTytoun KiieHTy npaBo 6e3nepenkoaHo po3nopsiiKaTucs
IIUMH I'POIIOBUMHU KOIITaMH/OaHKIBCbKUMH METaJIaMH.
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2.2.3.10. IIpu oTprMaHH1 yTOUHIOIOYOTO 3aMMTY BiJ OaHKa-KOPECHOHACHTA (HEpe3uIeHTa), HaaBaTH
3 MUChMOBOTO J103BOJTy KimieHTa iH(OpMaItito, 1o MiCTUTh 0aHKIBCbKY TAEMHHUITIO (B T.d., aJIe HE BUKJIIOYHO,
1010 mpoBeieHux KitieHTom ornepartiid, 3M11HCHEHIUX HUM YTO.).

2.2.3.11. IIpu BiacytHocTi Ha [ToTounOMY paxyHky KitieHTa rpomoBux KoITiB/0aHKIBCHKUX METAJIIB
B CyMi, JIOCTaTHIHM AJIS CIUIATH MOCIYT 32 KOMILUIEKCHE PO3paxyHKOBO-KacoBe oOciyroByBaHHs [lotounoro
paxyHKy y BianoimHocTi 3 Tapudamu, bank Mae mpaBo He MPOBOJUTH BUAATKOBI omeparllii o [Torounomy
paxyHnky Kiienra.

2.2.3.12. 3aiiicHIOBaTH MPUMYCOBE CITMCAHHS (CTATHEHHS ) TPOIIOBUX KOIITiB/0aHKIBCBKUX METAJIIB 3
[Torounoro paxynky KiienTa y Bunaakax, nepe1oayeHMX Y4MHHUM 3aKOHOJABCTBOM Y KpaiHH.

2.2.4. Kaient mae mpaBo:

2.2.4.1. JIns 3niliCHEHHS PO3paxyHKiB CaMOCTIHHO 0OMpaT IuaTiXHi iHCTpyMeHTH (Kpim KapTok) y
(dopmax, BU3HAUCHUX YNHHUM 3aKOHOJaBCTBOM.

2.2.4.2. CaMOCTIHHO PpO3MOPSHKATUCS TPOIMIOBUMH KOINTAaMU/OaHKIBCBKUMHU METaJIaMH, 110
3HAXOAThCA Ha oro [loTouHOMY paxyHKy, B ME€KaX, BCTAHOBJICHUX YHHHUM 3aKOHO/IaBCTBOM.

2.2.4.3. 3asgBIATH MPETEH31I0 PO HEAOCTaYy IPOIIOBUX KOIITIB/OaHKIBCHKUX METaJliB OTPUMAHUX B
Kaci baHky, BUSBIICHY NpH MepepaxyHKy IPOIIOBUX KOMTIB/ OaHKIBCBKMX METaliB B MpuMilieHHi baHky i B
IPUCYTHOCTI IpeAcTaBHUKA baHKy.

2.2.4.4. Bigknukaty IUIATDKHI IHCTPYKIII, HajaHi 10 baHKy, y MOpsAKYy, BU3HAYEHOMY YMHHUM
3aKOHOJIaBCTBOM Y KpaiHU.

2.2.4.5. lopyuyatun banky BunHaTH BiJ iMeH1 banka, B iHTepecax Ta 3a paxyHok KiieHTa, nmpaBounHu
OI0JI0 Omepalliid KyHiBJIi/mpoaaky/00OMiHy 1HO3EMHOI BallfOTH/OAaHKIBCBKMX METaliB, Yy BIJIMOBIIHOCTI 3
BUMOTaMH YHHHOTO 3aKOHOJIAaBCTBA.

2.2.4.6. Hagatu banky mpaBo 31ilCHIOBaTH 3a TPOIIOBi KOmTH KilieHTa KymiBirO 1HIIOT 1HO3eMHOT
BaJIFOTH/IHIIOTO OAaHKIBCHKOTO MeTany Ha MixOaHKIBCbKOMY BaJIOTHOMY PUHKY YKpainu, sika(uil) Hagami
BUKOPHCTOBYBaTUMeEThCsl bankom i 0OMiHy Ha moTpiOHY KitieHTy iHO3eMHY BasltoTy/0aHKIBCbKUIT MeTal Ha
MixHapoAHMX BAJIOTHUX PHUHKAX, HUIIXOM HaJaHHA A0 banky 3asBM mpo KymiBiro/OOMIH 1HO3E€MHOL
BaTIOTH/O0aHKIBCHKOTO METAIY.

2.2.4.7. Hagatn banky npaBo 3/1ilicHIOBaTH OOMiH iHO3eMHOI BaTFOTH/0aHKiBChKOTO MeTamy Kirienta
Ha 1HIIly 1HO3eMHY BaJlt0Ty/O0aHKIBCbKMI MeTasl Ha MIXKHApOJHUX BAJTIOTHUX PUHKAX, 3 MOJATBIINM IPOIaXKeM
1HO3eMHO1 BalltOTH/0AaHKIBCHKOTO MeTany, OTpuMaHoi(oro) Biag oOMiHy, Ha MikOaHKIBCbKOMY BallOTHOMY
pUHKY VYKpaiHM 3a TpHMBHI, HNUIIXOM HadaHHA A0 banky 3asgBu mnpo OOMIH/IpOJaX 1HO3EMHOI
BaTIOTH/O0AHKIBCHKOTO METAIY.

2.2.4.8. Hamatu nipaBo po3nopsypkaTich [[OTOYHMM paxyHKOM TpeTiit 0c00i nuisixoM oopMIIEHHS
noBipeHocTi y baHky, HOTapiaqbHO 3aBIpeHOi JOBIPEHOCTI abO 1HIIOI JOBIPEHOCTI, WO MIATBEPIKYE
MOBHOB@)XEHHS TaKoi TPeThOi 0COOM BIAMOBIIHO 10 3aKOHOJABCTBa YKpaiHu. O¢opMIIeHHS JOBIPEHOCTI Y
banky 3niiicHIO€TBCS 3TiIHO GOpMH Ta MpaBuil OPOPMIICHHS 3aTBEPAKEHHX BHYTPIIIHIMU JOKYMEHTaMH
banky.

2.2.4.9. Hamatu mpaBo po3mopsi/pKaTHCS 3aiuiikaMi Ha [10ToYHOMY paxyHKY Ha BHITQJIOK CBOET
CMepTI, 3pOOMBIIY 3aII0B1IaJIbHE PO3MOPSATKEHHS.

2.3. OCOBJIMBOCTI 3JIMCHEHHS PETYJIAPHUX ILIATEXKIB

2.3.1. KimieHT Mae ipaBo gopyuntd banky camocTiitHO, 6€3 HalaHHS OKPEMUX IUIATIKHUX 1HCTPYKITIH
Knienra, 3ailicHiOBaTH mnepepaxyBaHHS TIpoIIOBHX KOWTIB 3 IloToyHOro paxyHKy Ha Oyab-sKMH 1HIINH
paxyHOK BiIkpuTuil B banky, sikiio ne nependaueHo ymoamu [Ipoaykry ta/abo ymoBamu A0roBopy Ta/abo
ymoBamu Tapuduum 1uranoMm ta/ado Tapudamu, Ha MiJCTaBl PO3MOPSHKEHHS Ha 3MIMCHEHHS TIATIKHUX
orepariii MoB’si3aHuX Mk co00I0 CIIUJIBHUMHU O3HAaKaMHU y MEBHUI nepiof yacy (fani — PerymnspHi miarexi),
odopmiteHoro 3a (popmoro 3aTBepKeHO0 bankoM (mami — Po3nopsikeHHst), sike € HeBiJI'€MHOI YaCTUHOIO

[orosopy.
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2.3.2. Po3mopsKeHHsT TOBUHHO MICTUTH HAcTynHY iH(popmario: HoMmep [IoTo4HOrO paxyHKy 3
SIKOTO 31CHIOBATUMYThCSI IIEpEepaxyBaHHs, HOMEp paxyHKY Ha SIKHH 31iHCHIOBATUMYTbCSI 3apaxyBaHHs, 1aTa
nepepaxyBaHHs, PO3Mip MepepaxyBaHHS.

2.3.3. bank Bukonye Po3mopsikeHHS B Mexax 3ajlMIIKy komTiB Ha [loTouHOMY paxyHKyY
Krnienta Ha MOMEHT 37iiiCHEHHS Takoi onepartii.

2.3.4. baHK 371iCHIOE MTepepaxyBaHHS I'POIIOBUX KOIITIB Y BAIIOTI paXyHKY Ha KU 3TIHCHIOETHCS
3apaxyBaHHSI.

2.3.5. Ilpu BiacyrHocTi/HemocTaTHOCTI KomTiB Ha IloTounHomy paxyHky Kiienta B 00cs3i
JOCTaTHbOMY JJIsl BUKOHAHHS PO3MOpsIIKeHHS Ha KiHEeIb ONEpallifHoro AHS JaTH MepepaxyBaHHs I'POIIOBUX
KOIITiB, BUKOHAHH: Po3nopskenns bankom He 311 CHIOEThCSL.

2.3.6. Y pasi HeoOXiAHOCTI NpUNUHEHHSI BUKOHAaHHS bankom Posnopsypkenns, Kimient, He mi3Hime
HiX 3a 1 (omuH) OnepaniiiHuii JeHb 10 AaTH MPUIIMHEHHS, Hajae 10 baHKy HaJle)KHUM YHHOM O(pOpPMIICHY
3asBy TIPO MPUITMHEHHS BUKOHAHHS PETYJISPHUX TUIATSXKIB (nayi — 3asBa) i3 3a3HAYCHHSAM JaTH, 3 K01 baHk
NpUNUHSAE BUKOHAHHS PosmopsipkeHHs. 3asBa, mo Oyna Hagana Kiientom no baHky 3 mopymnieHHsM
BU3HAYEHOTO CTPOKY, baHKOM He BUKOHYEThCS Ta moBepTaeThes KitieHTy 0e3 BUKOHAaHHSI.

2.3.7. bank npunuHsi€ BUKOHAHHS PEryJIPHUX IUIATEXIB 32 Po3nopsypkeHHsIM 3 aTu, siKa 3a3HadeHa
y 3asBi.

2.3.8. Jlns TOHOBJIEHHS 3M1MCHEHHS TepepaxyBaHHS TpOLIOBHX KOIITIB 3 [I0oTOYHOrO paxyHKYy,
Knient nogae HoBe Po3nopsiikeHHsI.

2.3.9. V pasi, SKII0 JaTa BUKOHAHHA Po3mopskeHHs Mpunaaae Ha TaKUi MICALb, Y IKOMY HEMae
BIJIIOBITHOTO YHWCIa, Take Po3mopspKeHHS BHKOHYEThCS baHkoM B ocTaHHiM OnepamiiHuN JEeHb IHOTO
MICSIIS.

2.3.10. V pas3i, gxmo nata BAKOHaHHS Po3NOpsKeHHS IpUIIaiae Ha BUXITHUI a00 CBATKOBHH JICHB,
take PosnopsmkeHHs BUKOHyeTbcs bankom y OmnepauiiiHuii 1eHb, HACTYIMHUN 3a TaKUM BHXIIHUM abo
CBSITKOBHM JTHEM.

2.4.YMOBHU BIZIKPUTTA TA OBCJIYI'OBYBAHHS CITIEHIAJIBHOT'O PAXYHKY

2.4.1. bank BinkpuBae CrenianbHUN paXyHOK y HaIllOHaJbHIN/IHO3E€MHIH BairoTax/ OaHKIBCHKHX
MeTanax, mcis Haganas Jlexnapantom/[JoBipeHoto ocoboro JlekimapanTa BCiX HEOOXITHUX JTOKYMEHTIB JJIS
npoBeJeHHs 11eHTudikarii, Bepudikariiii Ta BuBueHHs [lexnapanTa/JloBipeHoi ocoOu JlexnapaHTa BiANOBIIHO
JI0 BUMOT' YMHHOTO 3aKOHOJABCTBa YKpaiHu Ta 1ux [IpaBuii, TokyMeHTIB Ta/ab0 BiJoMOCTeH, iK1 HEOOX1aHI
banky a7 BUKOHAHHS BUMOI 3aKOHOJABCTBA, SIKE PETYNIOE€ BITHOCMHU Yy cdepi 3amobiraHHs Jjeranmizamii
(BIIMUBAHHS) JIOXOMIB OJIEPXKAHUX 3JOYMHHUM IUIAXOM, (DIHaHCYBaHHIO TepopHU3My Ta (hiHaHCYBAHHIO
PO3TOBCIOKEHHS 30p0i MacOBOTO 3HUIIICHHSI.

24.2. Binkpurts CroeuiaabHOro paxyHKy  BIOOyBaeTbCsi y  JIeHb  OTPUMaHHS  BiJ
HexnapanTa/JloBipenoi ocodu JlekmapaHTa BCiX HEOOXIHMX JOKYMEHTIB, B TOMY YHCII 3allOBHEHUX Ta
HiANMCAaHUX aHKETH 1 3asBH, (POPMU SIKMX 3aTBEPPKEHO HOPMATUBHO-TIPABOBUM akToM HarlioHambHOro 0aHKy
VYkpainu mo0 BiIKpuTTA Ta BeeHHa CrierialbHUX paxyHKIB, MiAMUCcaHol 3asBU-10TOBOPY Ta iAeHTUdIKaIl],
Bepudikauii Ta BuB4eHHs [lexnapanrta/JloBipeHoi ocodu JlexkiapanTa.

2.4.3. Tlepenik omepamiii 3a CrneuiaJbHUM paXyHKOM Ta MOPSAOK iX NPOBEIEHHS PETYIHETHCS
YHHHUAM 3aKOHOJaBCTBOM YKpaiHH.

2.4.4. Ha CreuianbHuil paXyHOK 3apaxOBYIOThCS KOIUTH Y T'OTIBKOBIM (opMi B HalioHaJbHIM Ta
1HO3eMHUX BaloTax abo y OaHKIBCBKMX MeTanax 3 (I3MYHOI0 TIOCTaBKOw0. baHK, Ha miJcTaBi
iH(popMarlii/BiToMOCTe/ TOKYMEHTIB, OTpuMaHuX Bia Jlexnapanra/JloBipenoi ocobu JlexknapanTa/3 opimiiHux,
HAJIMHMX Ta HIIUX JHKEpell, 3’ ICOBYE JrKepesia MOXOIKEHHS X KOIITIB.

2.4.5. Y BuUnNajKy fKIIO HKEPEIOM MOXOIKEHHS KOIITIB, 3apaxoBaHuxX Ha CreuiagbHU paxyHOK €
KpaiHa, 1110 HaJIEeKUTh JI0 NEPENIKy JepkKaB-arpecopiB BUZHAYEHOr0 YNHHUM 3aKOHOJABCTBOM Y KpaiHu, baHk
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noBeptae JlexiapanTy KOIITH/OaHKIBChKI MeTanu 3apaxoBaHi Ha CremianbHuil paxyHok, a CrnemiaabHHUA
pPaxyHOK 3aKpUBAETHCSI.

2.4.6. Tlporsrom mepiogy OTHOPA30BOTO (CHEIiadbHOTO) JAOOPOBUIBHOTO JIEKJIapyBaHHS,
BCTAaHOBJIGHOTO 3aKOHOJABCTBOM YKpaiHU JTO3BOJIIETHCS OAHOPa30Be MONOBHEHHs CHelialbHOTO PaxyHKY.
[HonoBHenns CrieniaabHOTO PAXYHKY 31HCHIOETHCS Y MOPSAIKY Ta 3 JOTPUMAHHIM BUMOT Iepe10adyeHuX IUMHU
[IpaBunamu npu NepBUHHOMY BHECEHHI KOMITIB Ha CrienianbHuil paXyHOK.

2.4.7. Komrru 31 CriemiaibHOT0 paxyHKY MOKYTh OyTH BHJIaHI TOTIBKOIO a00 TIepepaxoBaHi Ha THIIHIA
paxyHoK [leknapaHTa BIIKpUTOrO B Oy/Ib-sKOMY OaHKy Y KpaiHu.

2.4.8. Ilnara 3a mocayry, CIUIa4yeThCsl Y HAI[IOHAJIBHIN BaItOTI, B po3Mipi 3rigqHo Tapudroro miany,
Ha yMoOBax sikoro Biakputo CremiagbHHUi paxyHOK, IO AiF0Tb HA MOMEHT HPOBEIEHHS Olepamiid NUIIXOM
BHECEHHS TOTIBKHM uepe3 Kacy banky.

2.4.9. loBiaku Ta Bunucku 3a CrerianpHUM paxyHKOM HaslaioThesi bankoM mpu 6e3nocepeHboMy
3BepHeHH1 JlekimapanTa/JloBipeHoi ocodu Jlekmapanta a0 BiagiieHHs baHky y mamepoBoMy BUTUISLAI a0o0 B
€JIEKTPOHHOMY BUIJISiAI LUISIXOM HAINpaBJCHHsS Ha E€JIIEKTPOHHY MOILITY, 3a3HaueHy JleknapaHToM IiJ 4dac
BiIKpuTTs CrieliaabHOro paxyHKY Micis omiaTi JlekaapanToM BapTOCTi TakuxX mocayr 3rigHo Tapudis banky.

2.4.10. CrenianpHUI paxyHOK 3aKpHBA€ETHCS Y MOJAKY nependoadyeHomy numu [IpaBunamu, ane He
Mi3HINIE JHSA 3aKiHYCHHS Tepiofy OIHOPa3oBOro (CIEMmiaJbHOr0) JOOPOBUIBHOTO  JICKJIAPYBaHHS,
BCTAHOBJICHOT'O 3aKOHOJIABCTBOM Y KpaiHHU.

2.4.11. Y Bumnazky, skmo Jleknapant//loBipena ocoba [lexnapanta He 3BEpHYBCS A0 BiAIICHHS
banky mono 3akputts CremialbHOTO PaxyHKy 3a OJMH OMNEpaliifHUN JIeHb MO JHA 3aKiHYEHHS NEepioay
OJTHOPA30BOT0 (CHEMiabHOTO) MOOPOBUIBHOTO ACKIApyBaHHs, BCTAHOBJICHOTO 3aKOHOJABCTBOM YKpaiHH,
Bbank 3akpuBae CrienianbHUN PaxyHOK, a 3aJMIIOK T'POIIOBHUX KOIITiB/OaHKIBCHKUX METAIIB IIEPEPaxoBy€e Ha
iHIIWiA, BU3HaueHu# Jlekmapantom y JloroBopi paxyHok.

2.4.12. JlexiapaHT MoOk€ 3MIHUTH LiUIb BHUKOpUCTaHHs CreniaJbHOrO0 paxyHKYy Ta IHII[IIOBaTH
00CIyroByBaHHs IOIO paxyHKY sik [loToyHOro paxyHky, 3a ymMoBH mojaHHS HuUM/ J[oBipeHOIO 0c00010
JlexnapanTa 10 BigauIeHHS baHKy y manepoBoMy BHUIUIA[I 3asiBH, CKJIAJEHOI B JOBUIbHIA QOpMi, PO 3MiHY
111 BUKoprctanHs CrienianbHoro paxyHky. Ha micrasi noganoi 3as81, Jlorosip 3riJIHO SIKOT0 OyJ10 BIIKPUTO
CremianpbHUI paxyHOK BBaXXAa€TbCsl po3ipBaHUM, a MDK bankoM Ta [lexkimapaHTOM YKIIaga€eThCs JTOTOBIp
0aHKIBCHKOT'O PaXyHKY.

PO31J1 3. OBCJIYTOBYBAHHS KAPTKOBUX PAXYHKIB
3.1. IPABA TA OBOB’SA3KHU CTOPIH
3.1.1. bank 3000B’sA3aHUIi:
3.1.1.1. Ilicna nposeneHHs ineHtu¢ikanii KiieHTa Ta 3a yMOBH BiICYTHOCTI 3ayBa)K€Hb ILIOJ0
OTPUMAaHUX MiATBEPAHUX JAOKyMeHTIB BiakpuTH Kiienty KaptkoBuii paxyHok/CyOpaxyHOK Ta 3/iiiCHIOBaTH
onepauii 3a KapTKoBMUM paxyHKOM 3TiJHO 3 BHUMOraMHM UYMHHOI'O 3aKOHOJABCTBa YKpaiHHM, Yy T.4. 3
BUKOPHUCTAHHAM Y CBOill 00:11KOB1# cuctemi okpemux CyOpaxyHKiB, 1110 TiANOpsiakoBaHl KapTkoBoMy paxyHKY
Ta € WOro CKJIaJIOBUMH YaCTHHAMH, JJIA 3a0€3MedYeHHs OKpeMoro OOJIiKy orepariiid 3a koxkHotoo Kaprkoro.
[osinomisatu Kiienra npo BiakputTs KaptkoBux paxyHkiB/CyOpaxyHKiB IIISIXOM HacHIaHHs [1oBijOMIIeHb.
3.1.1.2. BunaBaru Knienrty y kopuctyBaHHs 3amoBjeHi HUM Kaptku (B T.4. nuigxom nepenadi Kaprku
npenctaBHuky KitienTta, skumii i€ Ha miAcTaBi JOBIpEHOCTi, 10 BuaaHa KiieHToM Ta mocBigueHa y
BCTAaHOBJICHOMY 3aKOHO/ABCTBOM MOpPSAKY) Ta 3I1MCHIOBaTH KOMIUIEKCHE oOcimyroByBaHHs KitienTa 3a
Kaptkoum paxynakom/CyOpaxynkamu micis crutatu Kimiearom BapTocTi npunbanux [Ipoaykris/Ilakeris.
3.1.1.3. 3alesmeuyBaTH TPOBEICHHS IepeKa3dy 3a JJomoMoror KapTkh Ta BUKOHAHHS IHIIAX
pPO3paxyHKiB y CTPOKH, BCTAHOBJICHI 3aKOHOJIABCTBOM Y KpaiHM, Ta BIAMOBIAHO 70 TipaBui [MaTiKHUX CHCTEM.
3.1.1.4. TloBinomisitu KitieHTa mpo 37iiicHeH1 omnepartii 3 BUKOpUCTaHHSM KapTok oHUM 13 CIOCO0iB:
nusixoM HaganHs Kiienty Bunucok 3a KaptkoBum paxynkom/CyOpaxyHKaMu 3a KOXKEH MICSLb MpU
BiJIMOBiTHOMY 3BepHeHH1 KimienTa 1o banky;
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- IISIXOM HaJICUJIaHHA Y MOOUTBHOMY JI0JIaTKy, BCTAHOBJICHOMY Ha MoOiIbHOMY npuctpoi Kiienra,
PUSH - moBimomiieHHs TIpo omepaliiro, 1o Oysa 3aiicHeHa, SKII0 Ha MOMEHT 3/iiicHeHHs omnepaitii KiieHnT
3apeecTpOBaHUil Y MOOILTFHOMY JOJATKy Ta 3acid MoOiLIpHOTO 3B 3Ky KimieHTa MiAKIIOYEeHUNH A0 MEpexi
[aTepHeT;
- nursixoM Hajcunanus [loBimomnens Ha Homep MobOiibHOTO Tenedony;
- y iHmmi cnoci0, 3anponoHoBaHuii baHkoM.
3.1.1.5. Ha Bumory KitieHTa, aie He yacTilie 0JJHOTO pa3y Ha MICAIlb, a TAKOXK y pa3i 3MiHH 1ICTOTHUX
YMOB JIOTOBOPY HPO CIIOXXMBUYUI KPEIUT, BKIIOUAIOYHM BHUITAKH, KOJIM Taka 3MiHA BiJOYBa€ThCS BHACIHIJOK
HACTaHHS YMOB, BHM3HAYEHHUX TaKUM JIOTOBOPOM, BIiANOBiZHO 10 3akoHy Ykpainu «IIpo croxxuBue
KpeIuTYBaHHSI» Ta Y HOPSAKY BU3HaueHOMY B banky, 6e3oruiatHo nmoBizomisati Kimienty iHdopmaniro mpo
MOTOYHMIA po3Mip 3a0oproBaHocTi 3a Jlimitom Jlo3BoneHoro oBepapadTy, po3mip cymu Jlimity Jlo3BoaeHOTO
oBepapadTy, nosepHyroi banky, HanaBaTh Bunucky 3 KaprkoBoro paxyHky/CyOpaxyHKy LIOA0 MOTalIeHHs
3a00proBaHoCTi, 30KkpeMa 1H(opMalliro Ipo Tiatexi 3a JloroBopom, sKi CIjladeHi, K1 HAICKUTH CIJIATUTH,
JlaTy CIUIaTH, @ TAaKOX 1HIIY 1H(popMallito, HaJlaHHs SIKOi nepea0aueHO YNHHUM 3aKOHO/IaBCTBOM YKpaiHU Ta
JIOTOBOPOM IIPO CIIOKUBUYUI KPEAUT..
3.1.1.6. Ilpuiimatu Ha Bu3HaueHuX numu [IpaBunamu ymoBax moBiTomileHHS Bin [leprkaTeniB mono
Brparn Kaptok Tta/abo momo TumuacoBoro npunuHeHHs Aii Kaprox Ta 3abe3meuyBaté biokyBaHHS
BignoBigHux KapTtok ynpomosx 1-i (ogHi€l) roquHN 3 MOMEHTY OTPUMaHHS TaKuX MOBigoMiIeHb. [TpuiimaTu
Ha BuU3HaueHUX uuMmHu IlpaBunamMm ymoBax mnoBigoMiIeHHS BiJ /JlepkaTeniB MO0 BiJHOBICHHS Jii
3abnokoBanux Kaprok ta 3a6e3neuyBati Po30iokyBanHs BianoBinuux Kaprok ynpoaosx 1-1 (oaHi€l) ronuHu
3 MOMEHTY OTPUMAaHHS TaKHX MOBIJOMJIEHb.
3.1.1.7. IndopmyBaru Kiienta mpo 3miHE po3MipiB ABTOpH3aliiHUX JiMITiB 3a KapTkoro muisxom
PO3MIIICHHSI BIAMOBIMHOI iH(OpMAaIIil y 3arajibHOOCTYITHUX MICISIX B orepariiHux 3anax banky, Ha Caiiti
banky.
3.1.1.8 Indopmysaru KiieHTiB po Air0di IpOrpaMu JOSIBHOCTI, aKIii{HI MPOIMO3UILIil, MApKETUHIOB1 Ta
1HIII1 3aX0/11 TOMIO (asi — MapKeTUHIOB1 3aX0/1), IO MPOBOATHCS B baHKy B T.4. 13 3aTy4eHHSIM TPETiX 0cCi0,
IIJIXOM PO3MILIEHHs TeMaTH4yHOI iHpopMalii y BiANOBIAHOMY po3aiiai Ha odiuiiiHomy caiiti banky. Ilpu
oMy, baHk 3anumiae 3a coborwo mpaBo OOpaHHs croOco0y Ta YMOB NpHUEAHaHHS KIi€HTIB baHKy 10
oroJyioneHnx MapKeTHHTOBUX 3aXO/iB, B T.U., aJle He 00MEKYIOUYHCh, IIJISTXOM:
—371iicHeHHs nepeHanpanieHHs KitieHTa 3a BIAIOBIIHUM OCHUJIAaHHSIM Ha IHTEPHET-CTOPIHIII
[Tpono3wurii;
-BBenenHs nanux Knientowm (I11b, inentudikaimiitnuit Ko, TOIIo);
—HanpasieHHs: SMS-noBinomieHHs: KirieHTOM BU3HAYEHOTO 3MICTY;
- B IHIIKH cHOCIO 1110 HE CyNepeYnTh BUMOraM YNHHOTO 3aKOHO/ABCTBa Y KpaiHU.
3.1.1.9. V pa3i orpumanns Bix KirieHTa nmrcbMoBoOi BiqMoOBH Bij KopucTyBanHs JlimiTom J[03BoneHOTO
oBepapadty, npotsarom 7 (cemu) OmepainiiHUX THIB 3 JAaTH OTPUMAHHS TaKOi BIIMOBH Ta MOTAIICHHS
KpeauTHOT 3a00proBaHOCTI y MOBHOMY 00cs3i 3akputu Jlimit Jlo3Bonenoro osepapadty 3a KapTkoBum
paxyHkom/CyOpaxyHKOM.
3.1.1.10. 3naiiicHioBaTH HapaxyBaHHS Ta BHUIUIATy IMPOLEHTIB Ha 3aJMIIOK KomTiB Ha KapTkoBomy
paxyHky/CyOpaxyHnky KiieHTa, a Tako)X HapaxyBaHHS IpPOLEHTIB 3a KopucTyBaHHS Kpeautom y ¢opmi
Jlo3BosieHoro oBepapadTy B MOPSIKY, BU3HaYueHOMY MU [IpaBunamu.
3.1.1.11. 3a6e3neuntn Kmienty moxiuBicts noctyny ao Cucremu JJBO B Mexax mpuadaHOro HUM
[Tponykry (MoOinsHOTO 6aHKiHTY/[HTEepHET-0aHKIHTY) 32 YMOBH YCIHIIIHOI HOTO peecTparlii K KOpHcTyBada
Cucremu /15O, 3niiicHioBatH #oro obciyroByBanHs dyepe3 Cuctemy /IBO y mopsnky, BU3HaAU€HOMY LUMU
[IpaBunamu.
3.1.1.12. HanexxauM 4yuHOM 30epiratu ictopiro oOminy iHdopmamiero B Cucremi JIbO 3 Meroro
MiATBEPKCHHS] BUKOHAHMX KOpHCTyBaueM Ta baHkoM [iif B Takiii cucTeMi NMpW HAJaHHI BIiATOBITHUX
JTUCTAHIIIMHUX TOCTYT B Mexax npuadanoro Kimentom [IpomykTy.
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3.1.1.13. Hagcunaru IloBinomnenns, mo mictate OTP-naponi va Homep mobineHOTO Tenedony y
BUITAJIKaX, epeadaueHnx QyHKIIOHATBHICTIO BiAnoBigHOTO [IpoaykTy Ta npaBuinamu [1naTiHUX cHCTEM.

3.1.1.14. TTpuitmaTu 10 BUKOHAHHS ENEKTpOHHI JOKYMEHTH, B T.4. EJEKTpOHHI TIaTiXHI IHCTPYKIIIi,
Hagicnani Kmienrom 3acobamm Cucremu JIbO BigmoBigHO A0 BUMOT IuxX [IpaBuia Ta BHMOT YHWHHOTO
3aKOHO/IABCTBA Y KpaiHHU.

3.1.1.15. V pasi orpumansas Bix Kiienta indopmanii (mucpmoBoi abo ycHOi 3a TenepOHHUM
3BEPHEHHM ) 110,10 KommpomeTallii OcoOnucToro mapoisi, BUSBIICHHs HEHAJICKHOI TUIATIKHOI orepartii, cipoou
HECaHKI[I0HOBAHOTO JOCTyIy 10 KomTiB Ha KaptkoBomy paxyHky/CyOpaxyHky, mono Brtpatu Homepa
MOOUTbHOTO TenedoHy, Ha SKWUW 3aiHCHIOEThCS BiamnpaBieHHs OTP-maposmiB, ynpoaoBX OAHIET TOAMHHU
NPUMTUHATU Tojanbine oOciyropyBanHs Kimienta B Mexax BiamoBigHoro IIpoaykTy muisixom OJIOKyBaHHS
o0mikoBoro 3anucy kopucryBada B Cucremi J[BO.

3.1.1.16. V pasi posipanus yxiageHoro JloroBopy moBepHyTH KIilieHTy 3anuIiok KOWITIB Ha
KaptkoBomy paxynky (Bcima Cybpaxynkamu KapTkoBoro paxyHky) roTiBKoo depes kacy banky abo nuissxom
iX mepeka3dy 3a pEKBI3UTaMH, BHU3HAYCHMMH Yy BIAMOBIAHIN 3asBi KiieHTa mpo 3aKkpuTTS BiANOBIAHOTO
Cybpaxynky/KaptkoBoro paxynky. I[Ipm mpomy baHk 37iiicHIOE Take TOBEPHEHHS 3 ypaxyBaHHSIM
0COOJIMBOCTEH 1 CTPOKiB, BU3HAUCHHUX IMMU [IpaBumamu.

3.1.1.17 noBimomutu KitieHTa mpo mpoJOBKEHHS CTPOKY JIii JoroBopy mnpo HajgaHHs Kpeauty y dhopmi
BcTaHoBleHHs1 Jlo3BoneHoro oBepapadty 3a [lorounmmu/KapTkoBumu paxyHkamu He mi3Hime Hix 3a 30
(TpUALSTD) KaJeHAapHUX AHIB 0 JAHS TAaKOTO MPOJAOBKEHHS.

3.1.2. KutieHT 3000B’s13aHUIi:

3.1.2.1. ConauyBatu banky cymu BCix omepartii, iHinioBaHuX 13 3acrocyBaHHsM KapTku Ta/abo iHmmx
IaTKHUX 1HCTpyMeHTiB, Kowmicii, JlonaTkoBux BUTpaT, mTpadHUX CAHKIINA Ta 1HIIUX IJIATEXKIB, SKi CTAIU
HACJIIIKOM a00 BUHHKIIH Y 3B 43Ky 3 BUKOpUCTaHH:IM KapTok, Ha ymoBax ykiaaeHoro J[oroBopy, 30kpema, B
po3Mipax Ta CTpoKax, BcTaHOBIeHUX Tapuduumu rranamu ta [Iporpamamu kpen1uTyBaHHS.

3.1.2.2. V pa3i BuaukaeHHs1 HecankiionoBaHo1 3a00pTOBaHOCTI IOTACUTH TaKy 3a00prOBaHICTh B ICHb
il BUHUKHEHHS INUISXOM TOMOBHEHHsS BianoBimHoro KaptkoBoro paxyHky/CyOpaxyHky. bank iHdopmye
Kiienta mpo ¢akt BunukHeHHs HecankuioHoBaHoi 3a0oproBanocti 3a CyOpaxyHkom KiieHTa He mi3Hilie
HacTynHoro OnepauiiHoro AHs BiJ pakTUYHOTO i1 BAHUKHEHHS 3a CyOpaxyHKOM.

3.1.2.3. Tloramaru 3a6oprosanicTh 3a Jlimitom Jlo3BoseHoro omepapadTy, y TOMY YHCIl y cymi
MiHIMaabHUX IUIATEXKIB, Ta 3a HApaXOBaHHMMHU MpPOIEHTaMU 3a KopucTyBaHHs JlimiTom Jlo3BOJeHOTro
oBepapadTy, B po3Mipax Ta y CTPOKH, L0 BU3HAYEH] yKiIaJeHUM J[oroBopoM, y TOMY 4MCil, MyHKTaMu 3.3,
3.4. mux IlpaBun, 3asBoro-moroBopom, IIporpamoro kpenutyBaHHs, TpadikoM 3MeHIIeHHa JlimiTy
Jlo3BosieHoro oBepapadTy (Ko Takuil rpadik nependaueHuit oopanoro IIporpamoro kpeaAUTyBaHH).

3.1.2.4. He mizHime octaHHboro aHsa cTpoky Aii Jlimity Jlo3BoneHoro oepapadTy, BUSHAUEHOTO Y
3asBi-70roBOpi, MOTAaCUTH YCIO ICHYIOUY CTAaHOM Ha IIei JieHb 3a00proBaHicTh 3a Jo3BojeHUM oBepapadToM
Ta 32 HApaXxOBAaHUMHU MPOLIEHTaM 3a KopucTyBaHHs JlimiToMm [lo3BosieHOTO OoBEeppadTy.

3.1.2.5. Tloracutn y moBHOMY 00Cs31 YCIO iCHyI04y 3a00oproBaHicTh 3a JloroBopoMm (HecankiiioHoBaHy
3a0oproBaHicTh, 3a00proBaHicTh 3a JlimiTom Jlo3BosieHOro oBepapadTy, 3a HApaxOBAaHUMHU MPOILIEHTAMHU 3a
KopucTyBaHHs HecankuioHoBaHoto 3aboproBanictio/JlimiTom [lo3Bonenoro osepapadty, Komiciero 3a HagaHi
MOCITYTH, a TaKOX IITpadHi caHKIil (MeHi, mrpadu) 3a TPOCTPOUCHHSI BUKOHAHHS IIMX 3000B’s3aHb) y pasi
3akputTsi CyOpaxyHky/KapTkoBoro paxyHkKy Ta y BHUmaakax po3ipBanHs JloroBopy. Y Bumamkax, KOJIH
posipBanHs JloroBopy BUMaraeTbcss bankom, 3000B’s3aHHs, nepeadoadeHe muM myHKToM [IpaBui, moBHHHO
O0ytu BukoHane Kiientom npotsrom 30-Tu (TpUALSATH) KaJIeHIAPHUX THIB 3 MOMEHTY oTpuMaHHs KiieHToM
BiJl baHKy BiAMOBIIHOT MICHMOBOT BUMOTH.

3.1.2.6. YV pasi npununenHs crpoky il Jlimity /lo3Bonenoro oBepapadty 3a inimiatuBoro Kiienra
(BIAMOBHU BiJ KOPHCTYBaHHS BIAMOBIIHUM KpeauTHUM [IpoaykTom), Ta y IHIIMX BUMAAKaX MPUITHHEHHS
ctpoky nii Jlimity Jlo3Bosienoro oBepapadty, nependbauenux mumu [IpaBuiamu, TOCTPOKOBO MOTAaCUTH y
MOBHOMY 00cCsI31 ycio icHyrouy 3aboproBanicth 3a JlimiTom J[lo3BoneHOro oBepapadTy, HapaxOBaHHUMH
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npoleHTaMu 3a KopuctyBaHHs Jlimitom J{03BosieHOTO OBepApadTy, KOMicisiMH Ta TpadamMu Ha IeHb OJaHHS
BIJIMOB1THOT TMCHMOBOI 3asiBM TIPO BiIMOBY BiJl kopuctyBaHHs JlimiTom Jlo3BosieHOTO OBepapadry.

3.1.2.7. Ha Bumory banky HagaBaTu BCl JOKYMEHTH, HEOOXITHI JJI1 KOHTPOJIIO 32 TOBepHEHH M JIimMiTy
Jlo3BoseHoro osepapadTy.

3.1.2.8. 306epiratu Kaptky Ta indopmarito, sika 1ae 3MOry KOPUCTYyBaTHCA HEO (y TOMY YHCIHI,
pexBizuty, kogu CVV2/CVC2, IT1IH-kon, OTP-mapo:ni), a Takox iHdopMariiro 3 aBTeHTU(IKaIil KOpUCTyBada
Cuctemn JIBO (iM’s xopuctyBaua, OcOOHMCTHI MapoJib), Ta PO3TOJOIICHHS SKOI MOXE MPU3BECTH 0
¢dinancoBux BTpaT Kiienta ta/a6o banka, y HEIOCTyIMTHOMY IS 1HIIIMX OC10 MiCIIi.

3.1.2.9. BukonyBaru nii mozo reuepartii [IIH-koxy mnst Axktusanii KapTku y mopsiaky Ta y BUTIaaKax,
BU3HaueHnX baHkoMm Ta moBigoMieHux npu Bugadi Kaprku.

3.1.2.10.HanaBatu JlomaTtkoBy KapTKy Tinbku Tiii JloBipeHidi oco0i, Ha iM’s SKOi eMiTOBaHa Taka
Kaptka, o3znaifomuTn ii 3 mpaBuiamu KopucTyBaHHA KapTkoro Ta iHmmm# ymoBamu nux IlpaBui, He
JIOTTyCKaTH BUKOpHCTaHHSI KapTok iHIMMU 0cobamMu, y TOMY YHCIIi 3a TIOBIPEHICTIO, KpiM Jl0JIaTKOBUX KapToOK,
eMiToBaHux 11 JloBipeHux ocio.

3.1.2.11. Heraiino indopmyBatu bauk mpo ¢pakt Brpatu Kaptku Ta/abo Homepa mob6inbHOrO Tenedony
Ta/abo y BUNAIKax BUSIBJICHHS HECAHKIIOHOBAHOTO AOCTYIY, CHpoO IOCTYIy CTOPOHHIMH oco0amH [0
KaptkoBoro paxynky/Cy0Opaxynky, KapTku, y nopsaky, BusHaueHomy mumu IlpaBunamu. He mepenaBatu
MoOinbHUE Tenedon (BignoBimHy SIM-kapty), skum Bignoimae Homep MoOinpHOTO TenedoHy, Ta
iH(opMaIiro mpo Horo MicIe3HaXO0HKEHHS TPETIM 0co0aM.

3.1.2.12. TorpumyBatuch npaBui 6e3neku kopuctyBaHHs [Ipogykramu, mjo 3ab6e3neuyroTh JOCTYI 10
Cucremu [1bO, Bu3HaueHHX mumu I[lpaBuiamu, HE PO3rojonIyBaTH iH(opMaIlliio, Mo Hagae MOKIHBICTH
kopuctyBaHHs TakuMu [Ipogykramu (MoGinbHuM GaHKiHTOM/IHTEpHET-0aHKIHTOM); y BUIA/IKaX BHUSBICHHS
HECaHKIIIOHOBAHOTO JIOCTYITY / CTIpO0 JOCTYIY CTOPOHHIMH ocobamu 110 komrtiB KiieHnTa 3acobamu Cucremu
JBO, Heraiino npunuuuTH podoty B Cucremi JJBO Ta nmoBigoMuTH npo 1e baHk y nopsaKy BU3HAYEHOMY
uumu [TpaBunamu.

3.1.2.13. Ilicna Brparu/3aminn Homepy moOinbHOro TenedoHy ocodbucto 3BepHyTHUCh 10 baHky i3
3asBol0 Tipo Brpaty/3miny Homepy mobinbHOrO TenedoHy. Y pa3i HEMOXKIMBOCTI BIABIIATH BIIIUICHHS
banky, Knient nosunen cnosictutu mpo 1e bank 3a renedponamu Konrtakr-ienTpy banky s Oi1okyBaHHS
o6utikoBoro 3amucy koprctyBaua B Cucremi JIBO Ta/abo st BHECEHHS 3MiH 10 HanamtyBanb y SMS-banking.
CropoHH MOroKYIOThCs, 110 3BepHeHHs1 Kiienta no banky i3 3asBoto mpo 3mMiHy Homepy mobinbHOTrO
Tesie(hOHY BBXKAETHCS HAJIEKHUM MOBIIOMIICHHSIM Ipo 3MiHy Homepa MoOGinbHOro TenedoHy Ta He noTpedye
BHeceHHs1 CTOpOHAaMHM BIAMOBIIHUX 3MiH 10 3asBU-IOTOBODY.

3.1.2.14. OrpumyBaru Bunucku 3a KaptkoBum paxynkom/CyOpaxyHkaMu momicsis He mizHime 10-ro
yyclia Micsls, 3a MicsleM, y sIKoMy 3JilcHIoBanucs omnepauli 3a KaptkoBuM paxyHkom /CyOpaxyHKamu,
HIIIXOM OCOOMCTOro 3BepHEeHHs 10 banky abo uepe3 ynoBHOBaxkeHoro KilieHTOM mpencTaBHUKA
[TinnpuemcTBa-poboTonaBis (y pas3l HasgBHOCTI 3apIulaTHOI KapTKH) abo y IHIIMHA crocid, BU3HAUEHHH
Knientom y 3asBi-noroBopi, a came: 3acobamu SMS-banking, Mob6inbHoro OankiHry/IHTepHET-0aHKIHTY
TOIlO0, Ta KOHTPOJIIOBATH PyX KOWITIB 3a cBOiM KapTkoBumM paxyHkom /CyOpaxyHKamH 1 MOBIIOMIISATH baHk
npo omepariii, ki He 3ailcHoBanuch Kiientom. ¥V pasi HeorpumanHsa Kiientom Bumucku 3a KapTkoBum
paxyHkoMm /CyOpaxyHKOM BBaXaThcCs, 110 baHk BHKOHAB CBO€ 3000B’s3aHHA 11010 iH(popMyBaHHs KiieHTa
npo BUKOHaHI oneparlii Ta cran KaptkoBoro paxyHky/CyOpaxyHKiB.

3.1.2.15. V pa3i Hesromu 3 iH(OpMaIli€ro, HABEACHOK y BHUMHCKax Mo KapTkoBOMy paxyHKY
/Cybopaxynky (y Tomy  4ucihi, oTpumaHoro y  IloBimomsienHsix, 3acobamu  MoOiIBHOTO
Oankinry/lHTepHeTOAHKIHTY TOWIO), HajaTu A0 baHKy MHUCbMOBY 3asiBy MpO HE3roJy 3 TPAHCAKLIE, He
mi3Hime, Hix yepe3 30 KaleHqapHUX THIB 3 IaTH IHINIIOBaHHS OCKap>KeHOI IIaTikHO1 oneparttii. HeotpumanHs
bankom mperen3iii B NMHCbMOBIM ()OpMi NMPOTATOM 3a3HAYEHOTO IMEPiOAY BBAXKAETHCS MiATBEPIKEHHIM
Knientom iH(popmarii y Bunuckax ta crany Kaprkosoro paxynky/CyOpaxyHkiB 3a Po3paxyHKOBUI MicCSIIb.

3.1.2.16. TloBigmomnatun bank mpo HeHaJeXHY TUIATDKHY OIepalliio Ta/abo TMOMIIJIKOBE 3apaxyBaHHS
komTiB Ha KapTtkoBuii paxyHok/CyOpaxyHOK, Ta mpoTaroM 3-x (Tprox) OmepamiitHuX IHI BiJi MOMEHTY
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BUsBJICHHS KIli€HTOM Takoro MOMMJIKOBOTO 3apaxyBaHHS NoAaTh a0 baHKy IUIaTiXHY I1HCTPYKIIIO Ha
MTOBEPHEHHS BIANPABHUKY HEHAJICKHOT TUIATIKHOI OTIepartii.
3.1.2.17. Tlicns 3akinuenns Ctpoky aii Kaptku a6o y pasi 3akputtss KapTkoBoro paxyHky (Ta BCiX
Cy0OpaxyHkiB) Ta po3ipBanHs Jloropopy noBepHytH Bci BuaaHi Kimienrty ta ioro JloBipennm ocobam Kaptku
1o banky.
3.1.2.18. yis Hale)HOTO OTPUMAaHHS MOCIYr 3a J[OrOBOpOM CBOEYACHO BCTAaHOBIIOBATH JOCTYITHI
OHOBJIEHHS OIEPALiifHOT CUCTEMH 1 JI0JIaTKIB HA CBOEMY MOOLIBHOMY NPUCTPOT, 1110 BUKOPUCTOBYETHCS /IS
nigkmodeHHss Kiienta m1o moOuipHOTO Aomatky. Ha mMoOimbHOMY MpUCTpOi, 10 BUKOPUCTOBYETHCS IS
HiAKJIIOYEHHS J0 CHCTeMH MOOUIBHOTO JOJAaTKy BCTAHOBIIIOBATH CYYacHE AaHTUBIPYCHE MpPOTpaMHe
3a0e3MedeHHs 1 CBOEYacHO 3/11CHIOBATH OHOBJICHHS aHTHBIPYCHUX 0a3.
3.1.2.19. He BcraHoBmOBaTH Ha MOOUIBHOMY IMPHUCTPOI, MO BUKOPUCTOBYETHCS JUISl ITIAKIIOUYCHHS
MOOUIBPHOTO TIPUCTPOIO KJIIEHTA IO CUCTEMHU MOOIIBHOTO JIOJATKYy HENIICH31MHI OnepalliiiHi CHCTEMH, TaK SK
1€ BIIKITIOYA€ 3aXUCHI MEXaHi13MH, 3aKJIa/ieHi BAPOOHMKOM MOOUIBHOT 11aTopMu.
3.1.2.20. He miaxmouaTucs 10 CUCTEMH MOOLITBHOTO 1oaTKy yepe3 Wi-Fi Touku my0iiuHOro A0CTyIy,
SKi HE BHMAararmTh 1IeHTH(IKAIII MPpU MiAKIIOYEHH] (BBEACHHS IS IIIKIIOYCHHS MEPCOHAIBHUX 1IMEHI Ta
1apoJs).
3.1.2.21. ll]o6 BUKITIOUYNTH HECAHKI[IOHOBAaHE BUKOPUCTAHHS ITOCIYT MOOUIBHOTO JOAATKY, HE 3AJIUIIATH
CBilf MOOITEHUH MPUCTPId O3 HATTISY.
3.1.2.22. 'V pa3i BTpaTW/KpaAi’KKH MPUCTPOIO, 3 SKOTO 3JIMCHIOETHCS aBTOpHU3allii B MOOUIEHOMY
JI0JIaTKy Ta/abo KapTKH, HeraitHo MOBITOMUTH Ipo 11e baHk.
3.1.3. bank mae€ npasBo:
3.1.3.1. Ha ymoBax, Bu3HaueHuX Iumu llpaBumamu, Ha migctaBi mpuidnsaToi Bin Kiienra 3asBu-
JIOrOBODY, SIKOK BU3HAueH1 yMOBM HanaHHsA Kpenuty, BcranoButu 3a KapTkoBum paxyHkom/CyOpaxyHKOM
Jlimit Jlo3BoneHoro oBepapadTy Ta 3a0esneuyBatd MOxIuBicTh KiieHTy kopuctyBatucs JlimiTom
Jlo3BoJsieHOTO OBepapadTy 32 YMOBH HAJICKHOTO Ta CBOEYACHOTO BUKOHAHHS KITIEHTOM CBOiX 00OB’S3KIB 3a
yKJIaJieHUM J[oroBopom.
3.1.3.2. OrpumyBatu KOImITH Yy TOorameHHss HecaHKIiOHOBaHOI 3a00OpPTOBAaHOCTI, MPOIICHTIB
HapaxOBaHMMM 3a KOpUCTyBaHHS HecaHkiioHOBaHOIO 3a00proBaHicTIO, 3aboproBaHocTi 3a JliMiToM
Jlo3BosieHoro oBepapadTy, MpOLEHTaMH, HapaXxOBaHMMHU 3a KopucTyBaHHs JlimiTom Jlo3BOseHOro
oBepApadTy, IIOJJCHHUMHU KOMICISIMU y CTPOKH, BU3Ha4YeH1 umu [IpaBunamu.
3.1.3.3. 3 meroro 3amnobiraHHs ¢inancoBux BTpaT Kirienta ta/abo banka Bijg HempaBOMipHOTO
BUKOpHUCTaHHA KapTok Ta HEHaJeXHUX IUIATDKHUX OIepalliif, BCTAHOBIIOBATH ABTOpH3alllliHI JIIMITH Ha
npoBesieHHs onepaniid 3 Kaptkamu, a Takox BiiMoBUTH KIlieHTY B cKacyBaHHI TakMX JIIMITIB, eMicii KapTok
4y iX 3aMiHi 6e3 MOsSCHEHHs IPUYHH.
3.1.3.4. BuxopucroByBatu kot Ha KaptkoBomy paxyHky/CyOpaxyHkax KiieHra, rapantyiouu npu
poMy KitieHTy mpaBo 6e3meperkoaHoTo po3MOPS/HKEHHS IIMMH KOIITAaMH, 3 YPaxXyBaHHAM pexuMy PaxyHKy
3TiHO 3 YNHHUM 3aKOHOJJABCTBOM Y KpaiHu Ta mux [IpaBuir.
3.1.3.5. BigmMoBUTH y HaJaHHI IUIATKHOI/KAacoBOi mocinyrn B Mekax I[lakera y pa3i HeIOCTaTHOCTI
KOIUTIB Ha BignoigHoMy KapTtkoBomy paxyHky/CyOpaxyHky Ilakera, y Tomy uncmi juia criatu Kowmicii 3a
TaKy MOCIyTY.
3.1.3.6. IlpunuHUTH HadaHHSA BCiX MOcayr B Mexax [lakeTy y pasi HEIOCTaTHOCTI KOIITIB Ha
KaptkoBomy paxynky/CyOpaxyHKy s criiaTé BapTocTi [lakeTy y po3Mipax Ta B CTPOKH, IO BHU3HAUYCHI
Tapuduum nnanom ta uumu [pasunamu.
3.1.3.7. ly11 BCTAaHOBJICHHS MTPaBOMIPHOCTI Tiepekasdy, baHk 3a pe3yabTaTaMu MOHITOPHHTY ab0 B pasi
OTNIPOTECTYBaHHS MEpeKasy 1HiliaTOpOM, eMITEHTOM a0o0 IUIATXKHOIO OpraHi3alli€o IUIaTiXHOI CUCTEMH, Ma€e
NpaBO TPU3YNHMHUTH 3aBEpLICHHS Iepeka3y Ha dYac, nepeadadeHui MpaBUIaMy BiJNOBIIHOI MIATiXHOT
CHCTEMH, ajie He OlmpIe Hik Ha 90 KaneHgapHUX JHIB.
3.1.3.8. He BiamkogoByBaTH KOIMITH 332 OCKap)KeHUMH KITi€eHTOM TIaTKHUMHE OTIEPAIisIMU Y OyIbIKOMY
3 TAKUX BUIAKIB:
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3.1.3.8.1. 3asBa mpo HE3roay 3 TpaHCakIli€l HaxaHa 1o banky mi3Himie, HiX 4depe3 30 (TpUALATS)
KaJICHJIApHUX JTHIB, HACTYITHUX 3a JTHEM 1HIIIFOBaHHS OTepartii;
3.1.3.8.2. omneparris 3xaiicHeHa 3 Bukopuctanusm [1TH-koxy ta/abo CVV2/CVC2 kony;
3.1.3.8.3. omeparris iHimiiioBana abo 3xiicHeHa 6e3 (gizuuHoro 3acrocyBanHs Kaprku;
3.1.3.8.4. KuieHT mpoTsAroM OJHi€l TOAWHU BiJ MOMEHTY oTpuMaHHs Bia banky IloBimomieHHs 1o
BUKOHAHY OIEpallilo, sIKy BiH HE BUKOHYBaB, HE MOBIIOMUB baHK mpo ockap:KeHHs Takoi omeparii (LUIsIxoM
3BepHeHHs 10 KoHTakT-1ieHTpa), a00 He BuKoHaB brokyBanus Kaptku camocriitno 3acobamu SMS-banking
a060 Mo0OinpHOTO OaHKIHTY/[HTepHEeT-0aHKIHTY;
3.1.3.8.5. KnienT He noBinomuB bank npo Brpaty Homepa mobinbHOTO Tenedony;
3.1.3.8.6. KnienT 36unpmuB abo ckacyBaB ABTOpH3alliliHI JIMITH (B YaCTHHI MEPEBUIICHHS CYMH
OCKap>KeHO1 orepartii HaJ po3MipoM CTaHJAPTHOTO ABTOPHU3ALIKHOTO JIMITY);
3.1.3.8.7. KuienT BinMoBHBcs BiJ KopucTyBaHHs [Ipogykrom SMS-banking a6o MoGinbHui OaHKIHT
abo [aTepHeT-0aHKIHT;
3.1.3.8.8. 3 iHmmx miacTaB, mnepeadadyeHUX NpaBwiIamMu IIMaThKHMX CHCTEeM Ta YWHHUM
3aKOHOJIaBCTBOM Y KpaiHU.
3.1.3.9. He BiamkomoByBaTH KOIITH 3a OCKapKeHUMU KIIIEHTOM IUIATDKHUMHU —OMepalisiMu,
BUKOHAaHUMU 3acobamu MoOinpHOro OaHKiHTY/IHTEpHET-0aHKIHTY, K0 Oy/e JOBEISHO, IO TaKi omeparii
3MICHEHI 3 BBEICHHSM HEOOX1IHUX MapOJIiB BIAMOBIAHO A0 MiAMYHKTY 3.7.6.8. mux [Tpaswuir.
3.1.3.10. Camocriitno 3miiichutu brnokyBanns Kaptku/Jlimity (3 moBimomuienHsM mpo e Kiienra
nuissxom HajacunanHs [loBigomnens Ha Homep MobinbHOTO Tenedony (abo y iHIIKK croci0) y TOMY YUCHi, ajie
HE BUKJIFOYHO, Y TAKUX BHUIIAJKaX:
3.1.3.10.1. npoBenenns omepamniii 3a KapTtkoBum paxyHkom/CyOpaxyHKOM, SIKi HPU3BOISATH IO
30inpmeHHs cyMu HecankiioHOBaHOT 3a00pTroBaHOCTI;
3.1.3.10.2. HeBuKOHAHHS a00 HEHAJICKHOTO BUKOHAHHS KiTieHTOM Oy/b-SKHX CBOiX 3000B’s3aHb 32
yknaneHuM JloroBopom, y ToMmy uuci, nux [Ipasu;
3.1.3.10.3. wnasBHocti y banky iHdopMamii Npo MOXIMBE HENPaBOMIpHE BUKOPUCTAHHS
Kaprtku/JlimiTy Ta/abo iHdopmanii nmpo 3aiiicHeHHs oneparlii, 111010 SKMX € MOTUBOBAHA Mi/103pa, 1110 BOHU
NOB’s3aH1 3 Jierajizali€ro (BiIMUBAHHIM) JOXOAIB, OAEP)KAHUX 3JIOUMHHUM MLUIIXOM, (iHAHCYBaHHIM
Tepopu3My Ta (piHAHCYBaHHSM PO3MOBCIOKEHHS 30p01 MaCOBOTO 3HUIIEHHS;
3.1.3.10.4. sxmo mojanblie 3aiMCHEHHS omeparid 3 BukopucrtaHHsM Kaprtku/JliMiTy MoOXe
MIPU3BECTH JI0 HETAaTUBHUX Ta/a00 Hebaxxanux jyist Kimienra ta/ado banka nacniakis (bank camoctiitHo poOUTh
BHCHOBKH II10JI0 BIPOT1AHOCTI HACTaHHSI TAKUX HACTIIKIB Ha IM1JICTaBl BYKUTUX 3aXOJ1B 3 MOHITOPUHTY Omeparii
Ha BUKOHAHHS MpaBuJi [IMaTiKHUX cUCTEM).
3.1.3.11. V pa3si magxompkeHnHsa a0 banky Bimomocteit npo cmepts Kiienrta 3aiiicHroBatu briokyBaHHs
Bcix Kaprtok 3a yknanenum JloroBopom, a Takox BiakmtoueHHs Kiienra Bin Cuctemu JIBO Ta Big [lpoaykry
SMS-banking.
3.1.3.12. 3anpoBaKyBaTH HOBI IPOTPaMHO-TE€XHIYHI Ta TEXHOJOT14HI 3aCO0M 3 METOIO BJJOCKOHAJICHHS
podoru Cucremu JIBO, d¢yHkmionansHOCTI  BiamoBigHUX [IpoaykTiB  (30kpema, MoOiapHOTO
6ankiHry/lHTepHeT-6aHKIHTY), TPOBOAUTH NMpOo(diITaKTHUHI (periaMeHTHi) poOOTH, IO Yac BiJ 4acy MOXe
MPU3BOAUTHU JO0 TUMYACOBOTO NpU3yNMuHEHHS oOciyroByBaHHs KiieHTiB B Mexax BiamoBigHoro IIpomykry.
bank Mae mpaBo BBOAUTH JAOJATKOBI IHCTPYMEHTH 1 crlocoOH, 110 miaBuilytoTh 6e3neky Cuctemu 1O, 6e3
Y3TO/KEHHS Ta MONepeAHbOro noBigomiieHHs Kiienra.
3.1.3.13. BiamoButu Kiienty y 3aiiicnenHi omepauii y Cucremi JIBO y Bumaaky ogopmieHHS
EnexTpoHHOTrO JOKyMEHTa, B T.4. EJeKTpOHHOT MIaTi>KHOI 1HCTPYKIIii, 3 HOPYIIEHHSAM IpaBUJI KOPHUCTYBAHHS
Mo0insHuM 6ankiHrom//InrepHer-6ankinrom ta ux [pasu.
3.1.3.14. Tlpw3ymuautd noctyn kopuctyBada jgo Cucremm JIBO (30kpema, yepe3 MoOuTbHUI
OaHkiHT/IHTEpHET-0aHKIHT) B pa3l HaBHOCTI Mi103pH Y 3[1HCHEHH1 HEHAJIC)KHUX TUIATIKHUX omepariiid ta/abo
BusiBJIeHOT bankoMm cnpoOu HecaHkuioHoBaHoro noctyny no Cucremu [IBO, Ta/abo y pasi oTpuMaHHS
iHpopmaii npo Brpaty Knienrom Homepa moOinbHOTO Tenedony, Ta/abo y pasi nopyueHHs ado BHSIBICHOT
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Bankom cnipoOu mopyuieHHs HUM yMOB Oe3neku focTyny 1o 1i€i Cucremu, 110 BU3HAYaeThcst baHkoM Ha
BJIACHUH PO3CY]l BUXOJISIYU 3 CHCTEMHOTO aHAI3y orepalliii KOpucTyBada, Ta/ado y BUMaAKax KOJIH Orepaitii,
10 3J1HCHIOIOTHCS KOPUCTYBaueM 3 BUKOPHCTAHHSM Ili€i CHCTEMH 3arpoXKyloTb a00 MOXXYThb 3arpoKyBaTH
Oyab-KMM OXOPOHIOBaHUM IpaBaM Ta/abo iHTepecam banky Ta/abo iHmux KiieHTiB Ta/abo Oyab-SKHX TPETixX
0ci0, mpu 1IbOMY HasIBHICTH 3arpo3u iHTepecam banky ta/a6o inmux KiienTiB ta/abo Oynb-gKuxX TpeTix ocio,
II0 MOXE CTaTUCS BHACHIAOK BUMHEHHS KOPHCTYBAayeM BIAMOBIAHUX OMeEpaliii i3 BUKOPHCTAHHIM IIi€i
CHCTEMH, BU3HaUaeThcsl baHkoM caMocTiiiHO, Ta/abo B IHIIMX BUMAJKaX, nepeadayeHux uumu llpaBuiamu ta
YMHHUM 3aKOHOJABCTBOM Y KpaiHH.
3.1.3.15. Ipu3ynuauTn/mpunuautu oocayroyBanus Kiienra B Cucremi [IbO B pasi BUsBICHHS
Bankowm ¢akTiB abo mi103p HECAHKI[IOHOBAHOTO BTPYYaHHS B pOOOTY €JIEKTPOHHO-OOYUCIIOBATILHUX MAIIuH
(KoMI'fOTepiB), aBTOMAaTH30BaHUX CHCTEM, KOMIT'IOTepHUX Mepexxk Kiienta/banka, mo Moxe HpU3BECTH IO
MePENIKO/PKaHHs poOOTH aBTOMAaTH30BaHUX cucTeM baHky Ta/ab0 HECaHKIIOHOBAHMX Iid 3 1H(POpPMAIIIE€0 B
KOMIT FOTEpHHUX Mepexax. BimHoButu o6ciyroByBanHs Kiienta B Cuctemi JIBO micis yCyHEeHHsI HACIiIKIB
HECaHKI[IOHOBAHOTO BTPyYaHHS B POOOTY €IEKTPOHHO-OOYHCITIOBAJILHUX MAIIUH  (KOMII FOTEPIB),
ABTOMATH30BAaHUX CHUCTEM, KOMITTOTepHUX Mepex Kimienta/banka.
3.1.3.16. 3abnokyBaru kopuctyBada B Cuctemi JIBO B pasi BBeJICHHS HEBIpHUX aBTCHTU(IKAIIIHIX
naHux (iMeHi koprcTyBada/OcoOMCTOro MapoI0) TPU Pa3H MOCHIb.
3.1.3.17. BinmoButu Kiienty y miakmtodenHi 70 MoOi1pHOT0 GaHKIHTY y pa3i BiICYyTHOCTI MpUHANMHI
onniei KapTku, Ta/abo y pasi BBeaennsa Kiientom HeBipHoro OTP-naposto amnst miATBepHKEHHS peecTparlii.
3.1.3.18. Bigmosutu Knienty y naganai Kpeaury (y ToMy 4HcCli, HUISIXOM 3MEHIIEHHS/CKacyBaHHS
Jlimity Jlo3BoJsieHOTO OBepaApadTy) Y BUTIATKAX:
3.1.3.18.1. y pa3i HasBHOCTI BiJOMOCTE, IO CBiT4aTh MPO HEBUKOHAHHS KITIEHTOM BUMOT YHHHOTO
3aKOHOJABCTBA YKpainu, mpaBui [Inatixaux cucrem ta/ado nux [IpaBun ta/abo npo Te, mo Haganuit Kiienty
JlimiT Jlo3Bosienoro osepapadTy cBoe4acHO He Oy/ie TOBEPHEHUI;
3.1.3.18.2. orpumannsa Bix IlimnmpuemcrBa-poOoTomasis iHdopmarllii npo 3BUIbHeHHs KitieHTa 3
pobotu;
3.1.3.18.3 ne 3apaxysanns [linmpuemcTBoM-poOoTOAaBIIEM 3ap00iTHOT TuTaTh Ha KapTKoBUit
Paxynox/CyOpaxyHOK pOTITroM 2-X (JBOX) MICSIIIB TTOCTIb;
3.1.3.18.4 manmanus Kiieatom 3asBu 1po 3akpuTTs Paxynky (3 ycima CyOpaxyHKamu);
3.1.3.18.5 3a BracHOI0 iHIIIaTHBOIO Y OyIb-sSKUi Yac Ta 6€3 Oyab-sIKUX MOsCHEHb MpuuuH KitieHry.
3.1.3.19 He noBigomisatu KiienTy npo 3aiiicHeHHs omeparlii, 00cAr skoi MEHIINUN 32 BCTAHOBJICHHIA
bankom miHIManbHUN 00csT onepattii s HagcunaHHs [loBigomieHs nuisxoM HajcuiaanHasa [loBinomiieHs Ha
Howmep mo0inbpHOTO TENnEony.
3.1.3.20 Bumaratu Bix KitienTa HamaHHS JT0OAAaTKOBOI iH(pOpMaIii Ta/abo JOKYMEHTIB 1 BiJomMocTel
II0JI0 XapaKTepy 3M1MCHEHUX OMepalliil, KOHTPOJIIOBATH HANIPSIMU BUKOPUCTaHHS KITi€HTOM rpOoIIOBUX KOIITIB
Ha KapTkoBux paxynkax/Cy0OpaxyHkax KiieHTa Ta BCTaHOBIIOBATH 1HIII OOMEKEHHS HOro MpaB y BUIMAJKaX,
nepeadaueHuX YMHHUM 3aKOHO/IaBCTBOM YKpaiHU.
3.1.3.21 3piiicaut nepesunyck Kaprtku, emiToBanoi Ha im’a Kiienra, Ctpok fii sikoi 3aKiHUMBCS, y
pa3i HeoTpuMaHHs Bix KiieHTa BiIMOBITHOI 3asBM MPO TaKUil MEPEBUITYCK 32 YMOBU HasBHOCTI KOILITIB Ha
BignoBiiHoMy KaprtkoBomy paxyHky/CyOpaxyHky nans cmiatd Kowicii 3a 110 mociyry, Ta 3a yYMOBHU
¢daktuyHoro kopucryBanHs Kaptkoro Jlep:karenem (HasBHHUX orepaliiil) MpoTAroM OCTaHHIX KUIbKOX MICSIIIB
Crpoky aii Kaptku. Ilpu npomy, mepeBumyck moxke OyTu 3iificHeHM baHKOM 13 3aMiHOIO KapTKOBOTO
NPOAYKTY Ha IHIIMH KapTKOBUH MPOAYKT 3 MEpeNiKy JOCTYIMHHUX /0 3aMOBIIEHHS KapTKOBUX MPOJYKTIB, Y
BianoBigHOMY TapudHOMy 1u1aHi, Ha AaTy 311HCHEHHS TAKOTO NEPEBUIYCKY.
3.1.3.22 ®dikcyBatu Oy1b-5Ki KOHTAKTH 3 KJIIIEHTOM, Y TOMY YHCII1 ay/i03anuc TeJeOHHUX PO3MOB, Ha
CBOIX MPHUCTPOSIX 3 METOIO 3a0e3neueHHs Oe3neKr Ta HaJle)KHOro o0ciyroByBanHs Kiienra.
3.1.3.23 bank Mae npaBo Bi]MOBUTHCS BiJl 3/iliCHEHHS (hIHAHCOBHX OIEpalliii 3a paXyHKaMH KJIi€HTa B
pa3i BUHMKHEHHS apryMEHTOBaHMX IiJI03p y BUKOPUCTaHHI CBOTO PAaXyHKY JUIl MPOBEACHHS HE3aKOHHUX
ormeparii.
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3.1.3.24 BigmoBwuTHCS BiJl IPOBEACHHS MMin03piioi (hiHaHCOBOI omnepailii, om0 skoi bank Mae mino3py,
mo (iHaHCOBa omepallis € pe3yJbTaToM 3JOYWHHOI JiSJIBHOCTI, MOB’sA3aHa YA CTOCYIOThCS (hIHAHCYBAaHHS
Tepopu3My Ta/ab0 ¢hiHaHCYBaHHSI PO3MOBCIOKCHHS 30p0i MaCOBOTO 3HUIIICHHS;

3.1.3.25 bank mae mpaBo, Ha Yac BCTAHOBJICHHs MPABOMIPHOCTI MEpeKasy, 3yMUHATH 3apaxyBaHHS
KOIITIB Ha paxyHOK KirieHTa, y pa3i HaIXO/KCHHs BiJ OaHKy-iHIIIaTOpa MOBIAOMIJICHHS TIPO HEHAICKHUUN
nepeKa3 KOIITiB.

3.1.3.26 Jlnsa BcTaHOBJICHHS ITPaBOMIpHOCTI niepekasy baHk, 3a pe3yibraramu MOHITOPUHTY, a00 y pasi
OTPOTECTYBaHHS IepeKas3y, JAepKaTeyeM, TUIATHUKOM, €MITEHTOM a0o0 IUIaTIKHOIO OpTaHi3alli€lo TUIATIKHOI
CUCTEMHM, Ma€ MpPaBO 3YMUHUTH 3aBEpPILICHHS MepeKas3y, 3a0JI0KyBaTH KOIITH B CyMi HEHAJIE)KHOI IIATi>KHO1
oreparlii Ha paxXyHKy HEHAJEKHOTO OTpUMyBada Ta OOMEXHUTH AOCTYI A0 MOOLIBHOTO JOJATKa, LUISIXOM
O510KyBaHHS 00JIIKOBOTO 3aMKCy, 10 AHS 3aBEPLICHHS NEPEBIPKHU MIPABOMIPHOCTI MepeKa3y y BiAMOBIAHOCTI A0
JI0YOTO 3aKOHOJJABCTBA YKpaiHH, aje He Oubine HixK Ha 60 KaJleHJapHUX JTHIB.

3 MEeTOI0 BCTAHOBJICHHSI MPABOMIPHOCTI Mepekasy Ta Ha BUKOHAHHs 3akoHy Ykpainu «IIpo mmaTixHi
nocayru», KimeHT - oTpuMyBay 1iarexy, 00 SKOTO € CyMHIBH y HaJIe)KHOCTI TaKOro OTpUMyBaya abo
HAJIEXKHOCTI TIaTeXKy, Ha BUMOTY baHky 3000B's3aHMi TPOTATOM TpbOX pobOouux nHIB baHky 3’sSBUTHCH 10
Hallonxk4doro BianaieHHs baHky 3 MeTor MpoxomkeHHs ineHTu(ikalii, HaJaHHS MOSCHEHb 3 MPUBOIY
OTPUMAaHHS Ha CBif paXyHOK TpOIIOBHX KOIITIB B CyMi, sIKa ONPOTECTOBYETHCS Ta, B pa3i HEOOXIAHOCTI,
HAJAaHHS MIATBEPKYIOUMX JTOKYMEHTIB 11010 IMPaBOMIPHOCTI IIi€l MIaTiXHOI onepalii. B pa3i BiAMoBHU Bif
HA/IaHHS TOSCHEHb Ta/a00 JOKYMEHTIB HEOOXITHUX JJIsi BCTAHOBIIEHHS MPaBOMIPHOCTI mepekasy, KiieHT
3000B's13aHUI HagaTH 10 baHKy TUIaTKHY IHCTPYKIIIIO AJIsl IOBEPHEHHS KOIITIB HA aJ{pecy IIaTHUKA.

KrienT noBinomiieHmii Ta Hala€e 3roAy Ha IpoBeieHH baHKoM Oy/b-sIKUX TOJAaTKOBHX /il (B TOMY YMCIT
MOB’SI3aHUX 13 PO3KPHUTTAM OAHKIBCHKOI TAEMHHMIN) 3 METOK) BCTAHOBJICHHS HAJICKHOCTI/HEHAJICKHOCTI
OTpuMyBaua IUIaTexXy/ IUIaTiXHOi omeparii. Y pasi BiamoBu KiieHTa, KUl € HEHANE)KHUM OTPUMYBaueM
wiaTexy, abo SKUi OTpUMAaB IUIATIXK Yy 3B’SA3KY 13 HEHAJE)KHOIO TUIATKHOIO OIEpalli€lo, BiJl TOBEPHEHHS
IUTATHUKY CYMH TaKOi IJIATDKHOI omepariii, CricaHHs KOIITIB 3 paxyHKy KiieHTa — oTpuMyBaya IjiaTexy
3IHCHIOBATHCS BIAMOBIAHO 10 YMHHOTO 3aKOHOAABCTBA.

3.1.3.27 VYpa3si SK110 B pe3yabTaTi NpoBeieHoro baHkoM MOHITOpHHTY Oyzae BusiBIEHO, o KiieHToM
Oyna BUMHEHa HETHIOBa ab0 CyMHIBHa (B TOMY YHMCII IIaxpaiicbka) omeparis i3 3apaxyBaHHs TI'DOIIOBHUX
KOIITIB Ha NOTOYHMH paxyHOK KiieHTa, ab0 eMITEeHTOM KapTKH BIANpaBHUKA 3asBJI€HA oOIlepauis a0
MixHapoAHOI IJIATIKHOI CHCTEMHU K HEHalexkHa (Imaxpaiicbka) omepaiisi, To KiieHT aopyuyae banky
OOJIIKOBYBaTH KOIUTH B PO3Mipi HETUIOBOI/CYMHIBHOI omepalii Ha MOTOYHOMY paxyHKy Kiienta 06e3
MOYJIMBOCTI 37111 ICHEHHS BUAATKOBUX OIepalliil BUKIIOYHO B MEXaX CyMH HETUIIOBOI/HEHAJIEKHOT onepartii 10
MOMEHTY 3aBEpILEHHS IPOLEAYPH OCKapKEHHS orepalii eMITEeHTOM KapTKH BiANpaBHUKA.

3.1.3.28 Hagatu po3nopsKeHHs PO BHJIYYEHHS IUIATIXHOI KapTKU 1 MpUIMaTH Ui bOTO HACTYIIHI
3aX0/IH:

- y pa3i HeBUKOHAHHs a00 HEeHaJIe)KHOTO BUKOHAHHS KJIIEHTOM 3000B's13aHb, nepedoadenux /Jorosopowm;
- y pa3i MiJ1o3p Ha HECaHKI[I0HOBAHE/HETIPaBOMipHE BUKOPHUCTAHHS IUIATIKHOT KapTKH;

- y pa3i HagBHOCTI CyMHiBiB Y banky mono Bukopucranis KiieHTom miuaTiKHOT KapTKH a0o i1 peKBI3UTIB
JUTSI BJIACHUX TTOTPEO;

- HaJXOJDKEeHHs1 Ha KopHucTh KilieHTa 3 BUKOpPHCTaHHSM IUIATDKHOI KapTKU MPUOYTKOBUX oOIepalii Ha
CyMYy, 1110 CYTT€BO BiJIPI3HAETHCSA BiJ PO3MIPY CEPEAHBOTO J0XO01y, 3a3HaueHoro Kiienrom;

-y pa3i OTpHUMaHHsI MOBiIOMJICHHSI IIO/I0 OMPOTECTYBAaHHS IUIATIHKHUX omepaillii (oTpumyBadem Ta\abo
BIIMPAaBHUKOM TIEPEKa3y);

- Y pa3i HETUIIOBUX 3a KUIBbKICTIO orepariiil mocnuib 3 pi3MYHUM BUKOPUCTAHHSM IJIATIKHOT KapTKH.

3.1.3.29 bank mae mpaBo B OJHOCTOPOHHBOMY MOPSIIKY NPU3YIHHUTH a00 BIIXWJIMTH TPAH3AKIIIO 3
BUKOPUCTAHHSM IUIATIXHOI KapTKH, Yy pasi SKIIO OTpUMyBay, ab0 cepBic 1HIILIIOBAHHS MEpeKa3y BHECEHUH
bankoM 10 mepeniky pu3HKOBHX, a00 B pa3i BUHUKHEHHS y baHKy Migo3p MO0 MOMJIMBHX HEHAJEKHUX
oTiepalliil 13 IIaTHKHUM THCTPYMEHTOM 31 ctoponn KimieHra.

3.1.4. Kaient mae nmpaBo:
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3.1.4.1. 3a momomororo KapTku iHilitoBaTH 3AiHICHEHHS Olepaliii 3 omiaTh TOBApiB/poOIT/mOCIYT,
nepepaxyBanHsa komrTiB 3 KaptkoBoro paxyHky/CyOpaxyHky Ha iHmi paxyHku/CyOpaxyHku Kiienta ta
IHIIUX 0ci0, OTpUMaHHS TOTIBKY B Kacax ()IHAHCOBUX YCTaHOB Ta 4yepe3 baHkomaTu, BHECEHHS TOTIBKU Yepe3
Bankomaru banky, sxi miaTpuMyroTh i QyHKIIT (1emo3uTHI baHkoMaTH), yepes maTi>kKHi TEPMiHAIH, a TAKOXK
IHIIIFOBAaTH TPOBEACHHS 1HIIMX ONepalliid, BU3HAYCHUX MOJIOKEHHSMU YUHHOTO 3aKOHOJABCTBA YKpaiHH,
30KpeMa, HOPMAaTUBHO-TIPaBOBUX akTiB HBY 3 muraHb BiAKPUTTS, BUKOPUCTAHHS 1 3aKPUTTS HMOTOYHHUX
pPaxyHKIB Ta 3 NUTaHb BUKOPHCTAHHS €JIEKTPOHHUX IUIATKHUX 3aco0iB, mpaBuiaMu [InaTikHUX cuctemMu Ta
uumu IIpaBunamu.

3.1.4.2. HanaBatu baHky 3asBu Ha eMicito (BUITYCK/TIEpEBUITYCK) Ta Bujaady JloaTKOBUX KapToOK. Y
pasi 3amoBiieHHs JlomaTkoBux KapTok JloBipeHHMM ocobam, iX emicist 3MIHCHIOETHCS 32 YMOBH TPOBEICHHS
Bankowm inentudikaii ta Bepudikanii Takux J{oBipeHux 0cid 3riTHO 3 BUMOT'aMU 3aKOHOAABCTBA, SIKE PETYJIIIOE
BIJIHOCMHU Yy cdepi 3amoOiraHHs Jieramizamii (BIIMHUBAHHIO) JTOXOIB, OACP)KAHUX 3JIOYMHHUM IIJISTXOM,
(hiHaHCYBaHHIO TEPOPU3MY Ta (piHAHCYBAHHIO PO3MOBCIOHKEHHS 30p0i MacOBOT'O 3HUIIICHHSI.

3.1.4.3. 3niiicHioBatu TMYacoBe biiokyBanHs Kaptku ta Po3omokyBanns KapTku.

3.14.4. B Oynpb-akuii dYac OOMEXHTHM MOXJIHMBICTb BHKOPHCTaHHS KOIITIB 3a KapTkoBum
paxynkom/CyoOpaxynkoM JloBipeHili oco0i NUISXOM 3MIHM BIOIOBIIHUX ABTOpHM3AIIMHHUX JIMITIB 3a
JlonaTKoBOIO KapTKO a00 MPUMMHKUTHU Iit0 JloAaTKOBOI KapTKU HUIIXOM NMOBEpPHEHHs ii baHKy Ta HaJaHHIM
HUCbMOBOTO PO3NOPSIKEHHS 111010

bnoxyBanns i ii.

3.1.4.5. Orpumaru Ta kopucrtyBatucs Kpenutom y dopmi JlozBoneHoro omepapadry, a Takox
npurnmuHATH CTPOoK Aii JlimiTy Jlo3BosieHOTO OBepapadTy.

3.1.4.6. 3niiicHroBaTy HOCTpOKOBE moramieHHs Kpenuty 6e3 10JaTKOBUX IIaT 3a TaKe MOTaIIeHHS.

3.1.4.7. IniuitoBatu 3MiHy ABTOpH3aLiHHUX JIMITIB NUIIXOM 3BepHEHHS 10 KoHTakT-11eHTpYy baHKy.

3.1.4.8. OrpumyBaru Bunucku 3a KaptkoBum paxynkom/CyOpaxyHKaMH Yy MOPSAKY, BU3HAYCHOMY
umu [IpaBunamu, Ta JOBIJAKY 1110]10 TOTOYHOT 3a00proBaHocTi 3a Kpeaurom.

3.1.4.9. OrpumyBatu Indopmaniiini Ta muatbkai nociayra dyeped Cucremy JIBO 3acobGamu
BiAnoBigHUX [IpoaykTiB (30kpema, MoOUIBHOrO GAHKIHTY MICHs BCTAHOBJIEHHS CHEIIaJbHOIO MOOUIBHOTO
JI0JIaTKy Ha CBOEMY MOOUIBHOMY NpUCTPOi a0o IHTepHeT-0aHKIHrY) Ta YCHIIIHOI peecTpalli sk KOpucTyBada
Cucremnu J1BO.

3.1.4.10. HagaBatu banky nuceMoBi 3asBH 11010 Bultycky KapTku y 3B’43Ky 13 3aKkiH4eHHAM CTpOKy
Iii abo y 3B 43Ky 3 nmomkokeHHaM Kaptku uu ii Brpatoto;

3.1.4.11. 3minroBaru [1IH-kox KapTku 3 MeTor0 miZiBUILEHHS piBHSA Oe3MeKu i1 KOpUCTyBaHHS.

3.1.4.12. BinmoButHcs BiJ KopucTyBaHHs Kpeaurom Ge3 MOSCHEHHS MPUYMH IIISXOM IMOJAHHS 10

baHKky BIAIOB1IHOT MUCHMOBOI 3asBH.

3.2. TTPABMJIA KOPUCTYBAHHS KAPTKOIO

3.2.1. lepxkaTeJib NOBHHEH:

3.2.1.1. Osnaiiomutucs 3 IlpaBunamu, 30KpeMa, 3 MpaBuiIaMu KopucTyBaHHs KapTkoro 10 Toro, sk
PO3MOYaTH KOPUCTYBAHHS HEIO.

3.2.1.2. Orpumaru Kaptky, emiToBany Ha cBoe iM’s1, Ta [1IH, iHmquBinyansHy 001iKOBY iH(OpMAaIIio
Ta/abo 1HIIy iHGOpMaIio, M0 Aa€ 3MOTY IHIIIIOBATH IUIATDXKHI omepauii 3 mpea’sBIeHHSAM macrnopra abo
IHIIOTO JIOKyMEHTa, 10 mocBiguye ocoOy. IlpupiBHsHUM a0 ocobuctoro orpumanns Kaptku, IIIH Ta
1HAMBITyanbHY 0011KOBY iH(opMaIlito Ta/ado iHIIYy iHpOpMallito, 110 1a€ 3MOTY 1HIIIFOBATH IJIATIXKHI oneparii
€ iX OTpUMaHHS TIpEeACTaBHUKOM JlepkaTens 3a JOBIPEHICTIO, IO BHaaHa JlepkaTeneMm Ta MOCBITYCHA Yy
BCTaHOBJICHOMY 3aKOHO/IaBCTBOM TOPSIZIKY.

bank He Hece BIANOBIAANBHOCTI 3a MPOBEACHHSA omepauiid 3 BUKOpUCTaHHAM KapTku, BHIaHOI
npeacTaBHUKY Jlepkaresns 3a JOBIpEHICTIO

3.2.1.3. [IpocTaBuTH CBiif MiAMKC y BiABEACHOMY IS IIbOro Mictli Ha Kaprii npu 11 oTpumManHi B baHky.
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3.2.1.4. Bukonaru mnpoueaypy renepauii/amian IIIH-xony y pasi, skmo Kaptky orpumano 6e3
[TIHkoHBepTa, 1 ii AkTHBAaIIs epeadadae 000B’a3koBi nii Jlepxarens. Menemxkep banky npu Bugaui Kaptku
000B’s13k0B0 1H(opMye KitienTa mpo oco6amBocTi AktuBariii KapTku, y ToMy 9ucCIi, PO MOPSI0K BUKOHAHHS
nporenypu reaepanii Ta orpumanss [1IH-xony. KiienT moromxkyetses i3 Tum, mo bank nHagae iomy Kaptky
B HEaKTHBOBAaHOMY CTaHIi Ta JI0 YCHIIIHOTO 3aBEpIIEHHS 000B’sI3KOBUX il 3 AxTuBanii KapTku BUKOHaHHS
IUTATDKHUX OTepatii 3 ii BUKOPUCTAHHSAM € HEMOKIINBUM.

3.2.1.5. He nepenaBatu KapTky iHImmM ocodam.

3.2.1.6. HagaBatu 3asBu mipo Bunyck Kaptku Ha HOBHII CTpok aii y pasi, skmo baHk 3a3manerigp He
3MIMCHUB TaKWW BUITYCK 3TimHO 3 1uMu [IpaBunamu. [{omarkosi Kaptku Ha iM’s Kiienta bank Bumyckae 3a
3asBoto Kumienta. JlomatkoBi Kaptku Ha imM’s [loBipeHoi ocoOn bank BUIyCKae BHUKIIOYHO 32 HHCHMOBOIO
3asBoro Kiienra.

3.2.1.7. Iloeepuytu Kaptky B bank micnsa crumny Ctpoky i i abo nmpu npunuHEeHHI 00CITyroByBaHHS
BiAnoBigHoro IIponykry y Bunaakax, Bu3HaueHuXx JloroBopom.

3.2.2. Ilpusnauennsi Ta Bukopucranusi Kaprkn

3.2.2.1. Omnepauii 3 Bukopuctanas KapTku 30iHCHIOIOTBCS 3 ypaxyBaHHSM OOMEKEHb, BCTAHOBJICHUX
YUHHUM 3aKOHOJIABCTBOM Y KpaiHH, 30KpeMa, HOpMaTUBHO-IIpaBoBUMH aktamMu HBY.

3.2.2.2. KapTka Hajiae MOXJIMBICTb OTPUMYBATH TOTIBKY B TPHBHI B Kacax baHKy, yOBHOBa)XEHHX
0aHKiB, MyHKTaX BUAaul TOTiBKM Ta B baHkomMaTax Ha TepuTopii YKpaiHH, a TakoX 3[1HCHIOBATH OILIATy
TOBapiB/poOIT/MOCHYTr Yepe3 BIAMOBIJHI IUIATDKHI TEpMiHAIHM, Y TOMY 4uClIi y Mmepexi IntepHer (uepes
€JIEKTPOHHI TepMiHaiu Ha caifitax Toprosui). OtpumanHs ToTiBKH 3 KapTkoBoro paxynky/CyOpaxyHKy B
1HO3EeMHI BAFOTI MOXJIMBE JIMIIE B Kacax Ta bankomartax baHky.

3.2.2.3. 3a mexamu Ykpainu KapTka Hajjae MOXKIIMBICTD OTPUMYBATH TOTiBKY B MICIIEBiil BAJIIOTI KpaiHU
nepeOyBaHHs He 3a51eXHO BiA BamoTH KapTkoBoro paxyHky/CyOpaxyHKYy.

3.2.2.4. Omnepariii uepes MIaTi>KHI MPUCTPOT BUKOHYIOTHCS BIIMOBIIHO 10 MEHIO KOMaH]I ITUX MPUCTPOIB.
Jlepxarenb Ma€ dYiTKO BHKOHYBAaTH BCi IHCTPYKIii, WO 3’SBISIOTECA HA MOHITOPI HPUCTPOIO
€aMo00CITyrOByBaHHS.

3.2.2.5. TIIH-xo1 BUKOPUCTOBYEThCS B baHKOMaTax Ta IJIaTiKHHUX TePMiHAIax (KpiM eNeKTPOHHHX B
mepexi [ntepHer). I1IH-kox Hi 3a AKMX 0OCTaBUH HE MOBUHEH PO3TOJIONIYBATUCS MPH 3AiHICHEHH] TUIATHKHUX
omnepatii, Jlep>kaTens MOBUHEH 0COOMCTO BBOAUTH HOro Ha KiIaBiaTypi IUIaTIKHOTO MPUCTPOO (Y pasi, SKIIOo
TaKUH BUMaraeThCesl).

3.2.2.6. Ilpu Bumycky Kaptku Ha HOBUit CTpok nii 3miHtoeThes ii [TTH-ko.

3.2.2.7. Iepxatenb Mmoxke 3mintoBatu [1IH-kox mpotsirom Ctpoky nii KapTku y Taki criocoowu:

3.2.2.7.1. npoBenennsm nponenypu reaeparii [TIH-koxy 3acodamu SMS-banking (npu otpumanHi
Kaprtku KnienTy HanaeTbcs BIANOBIAHA IHCTPYKLIS HI010 MOPsiAKY oOMiHy [loBimoMieHHAMN);

3.2.2.7.2. 3acobamu BiaNoBiHOI (pyHKIIOHANIBHOCTI bankoMaty abo miati>kHoro TepmiHany banky
(Jrie B Mepexi IIIaThKHUX MPUCTPOiB baHky);

3.2.2.7.3. nogaHHAM MHCbMOBOI 3as1BU PO nepeBuIyck KapTku.

3.2.2.8. Ilpu Buzmavi roTiBKM B Kacax OaHKIB Ta mpu npuiiManHi KapTku 0 oruiaté B TOPriBesIbHO-
CEPBICHIN MepeKi Kacup Mae mpaBo BUTpeOyBaTH JTOKYMEHT, 110 TIOCBiAUye ocoOy JlepxkaTesns, Ta 3anucatu
JlaH1 TAaKOTO IOKYMEHTa Ha Y€Ky (TOKYMEHT, 110 MiATBEPKye BUKOHAHHS orepailii 3 KapTkoro).

3.2.2.9. Jlepxarens Mae MEpPeBIpUTH PEKBI3UTH oOIepallii Ha 4eKky (J1ata, Cyma, BaJllOTa omepaillii) Ta
HiJNICAaTH YeK Y pasi, SKIIo i pekBi3uTH BipHi. [liamuc Ha yeky mae Biamosinatu mianucy Ha Kaprui. Oqun
OpUMIpHUK 4Yeka Mae Oytu BuTpeOyBanuii Kiientom y kacupa. bank pexomenaye 30epiratv 4eku 3a
orepamisiMu (B TOMY YHMCIHi, SKIIO ONepallis He3aBeplleHa) Ui KOHTPOIo pyxy KomrTiB 3a KapTkoBum
paxyHkoM/CyOpaxyHKaMH TpOTATOM PO3paXyHKOBOTO MiCAIli 3 METOK OIEPAaTHBHOTO BPETYIIOBAHHS
HEHAJISKHUX IJIATDHKHUX OTepaIliii/IoMUIKOBUX CITMCaHb KomTiB 3a KapTkoBuM paxyHkom/CyOpaxyHKaMH.

3.2.2.10. Buecenns rotiBku Ha KapTtkoBuii paxyHok/CyOpaxyHOK 3 BHKOpHCTaHHSIM KapTku
3MIACHIOETBCSA JIMIIe 4Yepe3 IulaTikHI mnpucTtpoi banky (B kacax, dvepe3 bankomaru, TepMiHaIH

camoo0ciyropyBanHs) y BaioTi KapTkoBoro paxyHky/CyOpaxyHKY.
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3.2.2.11. Beci aii kacupa 3 KapTkoro MatoTh BUKOHYBATUCS Y IPUCYTHOCTI Ta y 1o 30py Jlepskarens.
3.2.2.12. Tlpu kymiBm TOBapiB/poOiT/mocnyr 6e3 (izuunoro BukopuctanHs KapTku (Hampukian, y
Mmepexi [aTeprer) Jlepkarens 3a3Havae miIaTi>kKHi pekBi3uT KapTku, THM caMUM TATBEPKYIOUH 31HCHEHHS
omnepariii. [lomupeHHs miati>KHUX pekBi3nuTiB KapTku He3aXUILEHUMU KaHaJaMHU 3B 3Ky Y MOAANBIIOMY MOKeE
NPU3BECTH JI0 HE3aKOHHOTO/HETPaBOMIPHOTO 3aBOJIOJIIHHA HHMH TpeTiMu ocobamu. bank He Hece
BiJIOBIIANTLHICTh 32 HACIIJIKH, IO CTAIMCS Yepe3 PO3TOJIOICHHS peKBi3nuTiB KapTku, K1 Jaf0Th MOXJIUBICTh
IHIIFOBATH IJIATIKHY oneparlito 6e3 (izuunoro Bukopucranus Kaptku.
3.2.2.13. Tlpu BukoHaHHI omepariii 4depe3 bankomar [lepkarenb NMOBHHEH NEPEKOHATHCS, IO
[MIHknaBiaTypa Ta KapTONpUKMad HE MICTATh CTOPOHHIX €JIEMEHTIB Ta BiJANOBIAAIOTH 300pa)KEHHSM, SK1
BiZJOOpakeHi Ha MOHITOP1 (32 HasBHOCTI). Y pa3i BHUSBICHHS BiAMIHHOCTEH HEOOXiIHO MOBIAOMHUTH IPO IIE
Konrakr-ientp banky. ¥ Takux Bunaakax KOpucTyBaTUCsi baHKOMaTOM KaTeropu4HO 3a00POHSIETHCS.
3.2.2.14. Y bankoMaTtax BCTaHOBJICHO OOMEXKCHHS 4Yacy JUIsl TOTO, 00 3a0paTé TPOIIOBI KYIIOPH
micis iX mosiBM (IeKiIbka cexkyH ). [1icis CrummHy Takoro 4acy rpoiii MOXKyTh OyTH 3aTpuMaHi bankomaTtoM.
VY Takux BuIagKax HeoOXiAHO 3BepHyTHuca 10 banky s BperymoBaHHs crtaHy PaxyHky/CyOpaxyHKy
(IUTSIXOM TIOJJaHHSI ITUCEMOBOT MPETEeH3I1).
3.2.2.15. fxmo y mpoueci xopucryBanHs bankomatom Kaptka Oyna 3arpumana, HEOOXiTHO
3areneOHyBaTH 3a HOMEpaMu Tele(oHIB, 3a3HaueHMX Ha baHkomari, a0o 3BepHYTHCS B baHk mis
BPETyYJIIOBaHHS CUTYaIli] (30KpeMa, IIIJITXOM BUITyCKy HOBO1 KapTku 3 oqHOuacHUM biiokyBaHHSM 3aTpuMaHOi
bankomarom Kaptkw).
3.2.2.16. Sxumio B pe3ynbTati ABTOpH3aIlii Oy/e oTpuMaHa BiAMOBi b EMITEHTa «BUIIYUUTH KapTKY»,
taka Kaprka Jlep)kaTenmo HE MOBEPTAETHCS Ta IMIJUIATa€ BWIYYEHHIO 1 MOBEpHEHHIO EMITEHTY 3rimHo 3
npaBuiamu [aThKHUX cuCTEM.
3.2.2.17. bank 3ynunsie airo KapTku, sIKII0 Mpy BUKOHAHHI omepartiii Tpuyi BBeneHo HeBipHuit [11H-
koa. Jlns monoBnenHs mii Kaptku HeoOximHo 3MiauTH [IIH-kox muisxom BiampasiieHHst [loBimomieHHs 3
ocHoBHOro Homepa mo0GinsHOTrO Tenedony Ha HoMep Tenedony baHKy 3riiHO 3 IHCTPYKIIISIMU, 1110 3a3HAYEHI
Ha 3BopoTHIH cTtopoHi Kaptku. ko Kaptka mictuts unr, 3a3Haueny 3miny [11H-koqy HeoO0X1/1HO OBTOPUTH
3acobamu bankomary.
3.2.2.18. Ilpum mpoBeAeHHI TOBHOTO WUKIY OOpOOKM BHAATKOBOI IUIATIXKHOI oOmeparii 3
BUKOpUcTaHHAM KapTku (mouymHarouu 3 ii 1HILIIOBaHHS) 3 METOI HAJIEKHOTO BUKOHAHHS 3000B’s3aHb 3a
TaKOIO OTIEepAIli€l0 BIAMOBITHUMHU YdacHUKaMU [ImaTiKHOT cCCTeMHU Ta MPOBEIEHHS HAJIGKHUX PO3PaXyHKIB 3a
KaptkoBum paxynkom/CyOpaxyHkoM KitieHTa, BUMHSIOTBCS Taki Aii:
3.2.2.18.1. bank npu npoBeeHHI ABTopu3altii 0;1okye Ha KaptkoBomy paxyHky/CyOpaxyHKY KOIITH
y CyMi, po3paxoBaHiii bankoM Buxonsuu 3 Banmotu KaptkoBoro paxynky/CyOpaxyHKy, CyMU aBTOpU3aLiitHOTO
3anmuTy (Cyma Ta BalloTa iHiliiloBaHOI omneparlii), KOMEPLUIMHOTO Kypcy KYIIBII/IPo1axy/0OMiHY 1HO3€MHOL
BAJIIOTH, BCTaHOBJIEHOTO baHkoM Ha gaty iHinitoBaHHs oneparii, cymu Kowmicii banky, 3a0iokoBaHoi cymu
TPOIIOBUX KOINTIB BiAMOBIAHO 10 migmyHKTy 3.5.10.5. mux [lpaBun, a TakoX IHIIUX YUHHHKIB, IO
BPaxOBYIOTHCS JJIS I[LOTO 3T1AHO 13 3aKOHOJIABCTBOM Y KpaiHu, paBuiamMu BianoBigHoi [TnaTixHOI cuctemu
ta uumu [IpaBunamu;
3.2.2.18.2. TlnatikHa cUcTeMa TPOBOJIUTH PO3paxyHKH 3 baHKOM 3a TUTATIKHOKO OIEpaIli€lo y
Po3paxyHKOBiil BaIOTI.
Po3paxynkoBa BamtoTa [17aTi’>KHOT CHCTEMH BCTAaHOBIIOETHCS Y BiIIIOBITHOCTI 10 JOTOBOPY MiX
bankowm Ta miati>kHOIO opraHizaiiero [ImaTi>kHOT CUCTEMH y 3aJIEKHOCTI BiJl BUY TUIATDKHOI omepartii, a
came:

° 3a BHYTPIIIHOYKPAiHCHKUMHU IIATIKHUMHU orepanisiMyu Po3paxyHKOBOIO BAIIOTOIO € TPUBHS,
° 3a MDKHapOJAHUMH TUTATKHUMU ONIepallisiMu, 3[IICHEHIMH y €BPO TUIaTLKHUMU KapTamu Visa - €Bpo;
° 3a MDKHApOJHUMH IUJIATDKHUMHU ONEpalisiMM, 3A1MCHEHMMH Yy Oyap-fKiil 1HINN BamoTi (3a

BUKJTFOUCHHSM €BPO) TUIaTOKHUMH KapTamu Visa — mogaap CILIA;
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° 32 MDKHApOJIHUMH IUIATHKHUMHU ONeparlisiMU, 311HCHEHUMH Y Oy b~ SIK1i BaJIOTI IUIATIKHUMU KapTKaMu
UnionPay (B Tomy 4ucJi 3a koOeidzkuaropumMu kaprkamu [IPOCTIP UnionPay), MasterCard - noJaap
CHLIA.

° 3a omeparisMu 3JIMCHEHUMH B Mepexi banky y Oynp - skiii iHO3eMHIM BamoTi 3a TokeHOM
miaTixHoi kaptu MasterCard, B Tomy umcii y kaci banky un uepe3 bankomaTtu banky - nqonap CIIA.

MixHapoaHi IUIaTXHI oneparii 3a miaThkauMu KaptkamMu HanioHaabHOT nJ1aTixkHOI cucTeMu
«YkpaiHChbkMil TUIATIKHMA NpocTip», 32 BHKJIKYEHHAM KOOEHIKMHIOBHX KAapPTOK 3 ILIATIXKHOIO
cucremoro UnionPay, He 31iliCHIOIOTHCS.

VY pasi, AKIo BaOTa IIATKHOI oneparii chiBnagae 3 Po3paxyHKOBOIO BallOTOI, PO3PAXYHOK 3
[TnaTi>KHOO CHCTEMOIO MPOBOAUTHLCS Y HOMIHAIBHIN CyMi oneparlii. Y pasi, SKIIo BaTIOTa IUIATKHOI orepartii
He chiBnagae 3 Po3paxyHKOBOIO BalIOTOIO, po3paxyHOK 3 IlIaTDKHOK CHUCTEMOIO NMPOBOAUTHCS Yy CyMI,
po3paxoBaniii [1naTi>kKHOIO CHCTEMOIO0 BUXOSYH 13 CyMH IUIATIXKHOI onepartii, KypciB 0OMiHy, BCTaHOBJICHHX
IUTATDKHOIO opraxizaiiero [natikHoi cucTeMu Ta 1HIIMX YHHHHUKIB, IO BPaXOBYIOTHCS JJISl I[LOTO 3TiIHO 3
npaBUjIaMu BimoBinHoI [narikHoi cuctemy;

3.2.2.18.3. po3paxyHKH MiX ydyacHUKaMu [1naTi>kHoi cucTeMu 3MiHCHIOIOTBCS 3TIAHO 3 MpaBUIaMU
MibxHapoaHux I[lnarikHux cucreM y cTpok Bia 2 mo 45 ni0 Ta 3amexath BiJ OaHka-exBaiipa Ta IlmarikHoi
CHCTEMH Ta He MOKe OyTH 3MiHEHHH 3a iHiliaTHBOIO baHKy;

3.2.2.18.4. bank He mi3Hime napyroro OmneparifHOrO IHS, HACTYHHOTO 32 JHEM MpPOBEACHHS
po3paxyskiB 3 IlmatixkHoro cucTemoro, cnucye komTH 3 KaprkoBoro paxyHky/CyOpaxyHKy Ha BJIAacHYy
KOPUCTb. Y pasi, SKIIO BAJIOTA, B sIKii IPOBEAECHO pO3paxyHOK 3 [11aTi?KHO CHCTEMOI0, CITIBIAJIAE 3 BAJTIOTOIO
KaprtkoBoro paxynky/CyOpaxyHKy, CHMCaHHS BAKOHY€ETBCS y CyMi, po3paxoBaHiii bankom BUXoas4H 13 cymu
crutayeHnx bankom komtiB [lnatixkHii cucremi mo miaTixHii onepaiii Ta cymu Kowmicii 3a BUKOHaHHS 1i€T
orepanii. ¥ pasi, SKIIO BaJIOTa, B SKii MPOBEACHO PO3paxyHOK 3 IlmaTixHOI crcTeMOlo, HE CIIBIAAAE 3
BamioTor0 KaptkoBoro paxyHky /CyOpaxyHKy, CIUCaHHS BHUKOHYETBCS y CyMi, po3paxoBaHiii bankom
BUXOJIYM 13 cyMu ciiaueHux bankom komTiB [InaTikHii cucteMi Mo mii omepariii, KOMEPLUIHHOTO Kypcy
KYIIBJI1/TIPOAAXy 1HO3EMHOI BJIFOTH, BCTAHOBJIEHOr0 baHKOM Ha JjaTy Takoro crnucaHHs KomTiB 3 KapTkoBoro
paxyHky /CyOpaxyHKy, Ta cymu Komicii 3a BUKOHaHHS [UIaTIXHOT onepartii;

3.2.2.18.5. bank po306si0koBye komTu Ha KapTkoBoMy paxyHKy/CyOpaxyHKy HICJsI IPOBEICHHS
3a3HAYCHHUX BHWINE i, a TaKOX B IHIIMX BHWIQJKAaX, BU3HAYCHHX YWMHHUM 3aKOHOJABCTBOM YKpaiHH,
npaBwiaMu [InatixkHoi cuctemu, numu [IpaBunamu Ta akTamMu BHYTPIIIHBOTO perymoBaHHa banky. Y pasi,
SKIIO PO3paxyHKH 3a aBTOPHU30BAHOIO IUIATIKHOK OMNEpAIliel0 HE 3aBEpUIYIOThCS (HANpHUKiIal, 4depe3 He
orpuMmanHs KiieHToM TOBapy/poOiT/mociyr), Ta cyma 3a0JIOKOBaHMX KOIITIB 32 TaKOI HE3aBEPIIEHOIO
OTepali€l0 JIMIIAETHCSI HEJOCTYIHOIO Ui MOJAJIBIIOr0 BUKOpPUCTaHHA KilieHTOM (depe3 HEKOpeKTHI Mii
ToproBus abo 3 IHIMX NPUYUH Ta y BUIAJKax, nependadyeHux npaBwiamu [lnatikHux cucrem), bank
pO30JI0KOBYE Taki KOIITH Ha 3 1-if KalleHAapHUH JeHb BiJl AaTH 1HIIIFOBaHHS OMEpallii;

3.2.2.18.6. npu npoBeieHHI MIATLKHOI onepauii 3 BUKOpUCTaHHAM KapTku 13 3apaxyBaHHS KOIITIB
paxyHkom/CyOpaxyHKOM, BUMHSIOTHCS 111, aHAJIOT14H1 1sIM, BU3HAYeHUM Y mianyHkTax 3.2.2.18.2,3.2.2.18.3
[TpaBu (3 ypaxyBaHHSIM TOTO, 1110 3aMICTh ONepalii CIHCAHHS KOIITIB BUKOHYEThCS ONepallis iX 3apaxyBaHHs
Ha KaptkoBuii paxyHok/CyOpaxyHOK). SIKIIo Taka omepailisi BAKOHYEThCS 3 ABTOPH3AIli€l0, KOMTH y CyMi
orepalii cTalTh JAOCTYIMHMMH BiJpa3y Miclis yCHilIHOi ABTOpH3allii, aje 3apaxoByioTbca Ha KapTkoBuii
paxyHok/CyOpaxyHOK mpoTsroMm 2-x OmnepaiiiiHuX AHIB Micis MPOBEISHHS po3paxyHKiB 3 [lmaTikHOIO
CHCTEMOIO.

3.2.2.19. KiienT mMoxe 3amoBuTH B banky KapTky mMuTTeBOrO BHITYCKY, TOOTO oTprMaru KapTky 1o
KaptkoBoro paxynky/Cy0Opaxynky [lakery 6e3 HaHeceHUX Ha Hel iMeHI1 Ta mpi3BuIa Jepxarens (emiToBaHy
Bbankom 3aBuacHO). ¥ npoMy Bumnaaky KapTka BBaXkaeThcsi HENIEPCOHATI30BaHOK. Y MOBH OTPUMAaHHS TaKol
Kaptku BusHauaroThes napamerpamu [lakery, 3a3nauenumu y Tapudromy miaHi.

3.2.3. Ockap:xenHns onepauiii 3 Kaptkor
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3.2.3.1. BianmoBizno no Bumor IlpaBun KiieHT koHTpomoe pyx komriB 1o KaprkoBomy
paxyHKy/CyOpaxyHKaMH 3a MOMICSYHUMHU BUTTMCKaMH Ta/a00 Ha mijcTaBi iHpopMarllii mpo BUKOHaH1 orepartii
y IloBimomnenHsx Ta/a6o 3acobamm MoOimpHOTO OaHKIHTY/IHTEepHET-OaHKIHTY. Y BHUIIaIKaX, KOJW 3a
pe3yabTaTaMu KOHTPOJIIO BUSBIICHO, 110 cnricanHs 3 KapTtkoBoro paxyHky/CyOpaxyHKy Ta/abo 3apaxyBaHHS
Ha KaprtkoBuii paxyHok/CyOpaxyHOK HE BIANOBINAIOTH IHIIIHOBAHMM HHM oOIleparisM, ado B I1HIIHMX
HECTAaHJAPTHUX CUTYAIlisIX, HAIPUKJIA, KoM baHkoMaT BUae rpom y cyMmi, o He BiAOBigae 3aMOBJICHIN
HepxareneM cymi st orpuManHs, KilieHT moBUHEH MOBiIOMUTH BaHK Mpo BHUSBIICHI HEBIAMOBIIHOCTI Ta
0opOpPMHUTH THCHBMOBY 3asBYy PO HE3rOAYy 3 TPAHCAKIII€IO, 3a3HAYMBINM B HIM BCi JAeTaii omeparii, 110
ockapkyerbesi (Homep Kaprtku, Buj omeparii, BUJ IUIaTIKHOTO MPUCTPOIO, aapeca PO3MILICHHS MPUCTPOIO
TOII[0), 0OCTAaBUHM, 32 IKUX BOHA Oyi1a BUKOHAaHA, Ta JOJATH YeK (KO0 YeKa).

3.2.3.2. bank micis npoBeIeHHs IeTAIHOTO aHaJi3y CUTYaIlil, 10 CKJIajiacs, IPOBEICHHS MPETeH31HHOT
po0OOTH 3 GAHKOM-EKBaPOM (SIKIIIO OCKAPXKYETHCS OMNeparlis, MpoBeJeHa Yepe3 MIATHKHUA TPUCTPINA 1HIIOTO
0aHKy), BUKOHYE BperyioBaHHS cTaHy KapTkoBoro paxyHky/CyOpaxyHKy BIiJIOBIJHO 10 pe3yJbTaTiB
MIPOBEJICHOTO PO3CIIiTyBaHHSL.

3.2.3.3. Crpoku npoBenieHHsI baHKOM TpeTeH3iitHoT poOOTH BU3HAYAIOTHCs BinnmoBigHumu [lnatixanmu
CHCTEeMaMH Ta MOXYTh TpuBaTH HpoTsiroM 90 KaneHAapHHX AHIB. Y pa3i NMPOBEACHHS MIXHAPOIHOTO
apOiTpaxy, 1ieil cTpok Moske OyTH nojosxeHuit 10 180 qHiB. baHK BUKOHYE 3asBY PO HE3TO/Y 3 TPAHCAKIIIEIO
(BperynpoBye 3anumku 3a KaprkoBum paxyHkoM/CyOpaxyHkoM abo Hajgae Binnosine KiieHty mnpo
HENpPaBOMIpHE OCKap)KEHHsI Omepallii) Mmicisi OTpUMaHHA HEOOXIAHMX JO0Ka3iB y HAWKOPOTIIMA MOXKIHBHMA
CTpOK.

3.2.4. Hinono6oBa ciayxda mintpumku Konrakr-uentpy banky

3.2.4.1. [lpu BUHUKHEHHI NMUTaHb LIOJO iHiIilloBaHUX omepaniii 3 KapTkow (BiAMOBa y MpoOBEIEHHI
omnepariii, broxyBanus aii Kaptku, inime) ta 3a norpedu orpumanns [Hpopmariitnux nociyr Jlepkarens Moxe
3BepHyTHCS 10 baHky 3a Tenedonamu 1inogo6oBoi ciyx6m migrpumkun Konrtakt-nentpy: 098 620 20 20
(Kuiecrap), 099 620 20 20 (Vodafone), 073 620 20 20 (Lifecell), (044)494-46-50 (11i71010060B0).

3.2.4.2. 3 meroro imeHTH(DiIKaIlIT A00OHEHTa Ta HAJICKHOTO BCTAHOBIICHHS HOTO OCOOM ISl BU3HAUCHHS
IpaBOMIpHOCTI HagaHHsS HoMy iHopmanii 3a Paxynkom/Kaprtkoro, onepatop KoHTakT-eHTpy 3’4COBYeE y
Hepxxarens mepenik iIeHTU(DIKALIHHUX JaHUX, TAKUX SK: CEKPETHE CIIOBO-NApoJib, ATy HApPOKEHHS,
NacHopTHI J1aHl Ta iHIy iH(opmarito, oTpuMmany bankom npu yxianansi JJorosopy (IIIH-kox ta/abo xoau
CVV2/CVC2 Hikonu He 3alUTYIOThCS Ta HE MIOBUHHI po3rosionryBaTucs Jlepxarenem). 3 METOI0 YHUKHEHHS
PU3UKY pO3KpPUTTS OaHKIBCbKOI TaeMHMI Ta/ab0 puU3MKY (PIHAHCOBUX BTpaT BiJl HECAHKIIIOHOBAHOTO
Bukopuctanus Kaptku, onepatop KoHTakT-1leHTpy Ma€ mpaBo BIIMOBUTH y Ha/laHH1 [HpopManiifHuX mociyr,
SIKILO MOB1IOMJIEHI a0OHEHTOM JIaH1 He CMIBHaIal0Th 3 BIAMOBIIHUMH JaHUMHU, 110 30epiratoTbes B baHky.

3.2.4.3. 3 MeTOI0 YHUKHEHHS pU3UKY HaJaHHs nociayr Konrakr-nientpoM 3a Kaptkamu KitienTa iHImmm
HE YIIOBHOBaXEHHUM Ha 11e ocobam, KilieHT moBHHEH 30epiraTi B Ta€MHUIII CBOT JJaH1 (30Kpema, CII0BO-11apoJib),
HajaHi npu 3amoBieHH1 llpoaykry/llakery, siki BUKOpPHUCTOBYIOTbCSI KOHTaKT-LIEHTpOM [UIsl HAJIEXKHOL
imeHTudikalii Ta BCTAaHOBJIEHHS 0coOu aboHeHTa IpH Tesie()OHHOMY 3BEpHEHHI, Ta pekBi3uTH KapTku.

3.2.4.4. Oneparop KonTtakT-ieHTpy 3a TenedoHHUM 3BepHEHHIM JleprkaTens Hagae iHpopMallio 1010
npoBeneHuX ABTopu3aniit 3a KapTkoro, npuunH BiiMoBH baHKy y 3/1iliCHEHHI omnepallii, TOI0, HaJJa€ OCIYTH
3a 3anutoM Jlepxkarenss mono brokyBanusa/Po30nokyBanns naii KapTku, monmo 3MiHM/ CKacyBaHHS
ABTopuzaliiinux nimiTiB 3a KapTkoro, o010 yMOB OOMEKEHHSI BHUKOHAaHHS oOlepaiiil 6e3 BUKOPHCTaHHSA
Kaptku  (0OMEXUTH/BITHOBUTH  MOXJIMUBICTh  BHKOPUCTaHHS B  Mepexi  [HTepHeT), MO0
nigkroYeHHs/BiakmoueHas I[lpogykry SMS-banking, Hagae KOHCynbTalii MmIOAO YMOB MpOJaXy Ta
CYIPOBOJKEHHS OaHKIBChbKUX IIpoayKTiB TOIIO.

3.2.5. Brpara KapTkn

3.2.5.1. Ilpo Brpary KapTku (y ToOMy 4mcii, 32 HaIBHOCTI IMiI03pH, IO 11 MJIATDKHI PEKBI3UTH CTAJIH
BIJIOM1 CTOPOHHIM 0c00aM Ta MOXYTh OYTH BUKOPHCTaHI HUMHU HENPaBOMIpHO) JleprkaTesib MOBUHEH HETaltHO
nosinomut bank, 3atenedonysasmu 10 Konrakr-nienrpy, bank npu upomy 3naiiicaioe broxysanus Kaptku.
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Kpim nporo, KiieHT moBHHEH y HAaHKOpOTIIMHA MOXIUBUI CTPOK HaaaTu 10 baHKy BiAMNOBIIHE MHCbMOBE
[IOB1IOMJICHHS.

3.2.5.2. Y pas3i, akmio Kmient orpumaB Bin banky IloBimomieHHs mpo 3iiliCHEHY omepariito 3 Horo
Kaprkoro, ane KimieHT He iHiIIIOBaB Takoi oreparlii, BIH Ma€ BXXUTH HETalHUX 3aXOiB 11070 1H(GOpMyBaHHS
banky mnpo Ttakmii ¢dakr abo momo bnokyBanus Kaprtku 3acobamm SMS-banking a6o MoOinbHuM
OaskiHT/[HTEpHET-0AHKIHT IO Yacy MOAaHHs 10 baHKy BiMOBIIHOTO MHCHMOBOTO MOBIIOMIICHHS a00 3asBU
PO HE3roly 3 TPAHCAKIIIELO.

3.2.5.3. KitieHT miaTBEp/KYE, 0 BiH YCBIOMIIIOE CYTTEBE MIABUIIICHHS PU3UKIB HECAHKIIIOHOBAHOTO
BUKOpUCTaHHs BTpauenoi KapTku Ta 3aiiicHeHHs maxpaichKuX omneparliil y pa3i ogqHouacHoi Brpatu Homepa
MOOimBEHOTO TenedoHy (OCHOBHOTO aboO JOJATKOBOIO), Ta MOTODKYETHCS, IO y TAKUX BUIMAIKaX Yy pasi
HecBoedacHoro iH(opmyBanHs HuM 1po Brpary Kaprtku/Homepa moOiunbHOTO TenedoHy y MOPSAIKY,
Bu3HaueHoMy nmMmH [lpaBunamu, bank He Hece BIANOBIZAIBHOCTI 3a HECAHKIIOHOBaHE/HEMPABOMIpHE
BUKOpucTaHHsa KapTku.

3.2.5.4. SIxmo Kaprka 3a0510k0OBaHa 3 MPUYMHU «BTpaueHa/BUKpaACHa», ii OAaJbIIe pO30JI0KyBaHHS
Ta BUKOpUCTaHHA 3a00poHeHe. Bumyck HoBoi KapTku 31iliCHIOETBCS 32 MUCHMOBUM 3BepHEHHIM KitieHTa 110
banky.

3.2.5.5. Jlepxatenb Mae mpaBo THMYacoBO NMpu3ynuHHTH nAit0 Kaptku (TumMuacoBe brmokyBaHHS) 3a
Tes1e()OHHUM 3BEpHEHHAM J10 KOHTAaKT-LIEHTpY Ta 3a MUCbMOBOIO 3as1BOI0, HaJaHOIO B baHk, ab0 caMOCTiiHO 3
BUKOpUCTaHHAM (yHkuioHany [Ipoaykrie SMS-banking Ta Mo6inbHuii 6ankinry/Ilurepuer-6ankinry. Take
TuMuacoBe biiokyBaHHs Moke OyTu noTpedoro y pasi, Ko Jepxarens He BeBHeHUH, o KapTka Brpauena
(3a0yB 1ipo Micrie ii 36epiranns). [lonosnenns nii Kaptku (Po361okyBaHHS) y TakKuX BUMAJKaX MOXKE OyTH
BUKOHAHE 32 MIICbMOBOIO 3as1BOIO 3 TP IBJICHHSAM 3a0J10K0BaHOi KapTku Ta 3 BUKOPUCTAHHAM (YHKIIOHATY
SMS-banking a6o Mo0OinsHOro OaHKiHTy/[HTEpHET-0aHKIHTY.

3.2.6. ABTopu3aniiiHi JimMiTi

3.2.6.1. 3 meror0 OOMEKEHHS PHU3MKIB HECAHKIIIOHOBAHOTO JOCTYyIy a0 KomTiB Ha KapTkoBomy
paxyHky/CyOpaxyHkax baHk BcTaHOBIIIO€ OOMEXEHHSI Ha TPOBEACHHS omepalliil 3 BUKopucTaHHsaM Kaptku
(ABTOpH3aliiiHi JiMITH). ABTOpH3aliiHI JIMITH BH3HA4alOTh MaKCHMAllbHY 3arajbHy CyMy Ta KUIbKICTb
orepalii, sKi J03BOJIAETbCA 3AlMCHIOBaTH JlepikaTento MpOTAroM MEBHOro mnepiogy (modu, Micsls) Ta
OoOME)XEHHSI Ha BHUKOHAaHHS TIeBHUX BuAIB omepauid 3 Kaprtkoro. Ilepemik Bcix Takux o0OMeXeHb
noBiAOMIIsIEThCS NpaliBHUKOM bankom Kuienty npu Bugaui Kaprku.

3.2.6.2. BaHK, peryioun piBeHb PU3UKIB (IHAHCOBHUX BTPAT BiJ HECAHKIIOHOBAHOT'O BHKOPHCTAHHS
KapTtok, Mmoxe 3MiHIOBaTH ABTOpHU3alliifHi IIMITH, TOBiAOMIIsI0UH TIpo 11e KiienTa y cmocoOu, BU3HaU€H1 IUMU
IIpaBunamu.

3.2.6.3. KiieHT BiIMOBIAHO [0 BJIACHUX MOTOYHUX MOTPEOd MOXKe 3MIHUTH (3MEHIIUTH, 30LTBIINTH,
ckacyBaTH) ABTopu3aliiiHi JiMiTH Y MoOiapHOMY OaHKiHTY/IHTepHET-0aHKIHTYy a00 IUIIXOM 3BEPHEHHS 0
Konrakt-nienTpy abo 10 BinaiieHHs bauky.

3.2.6.4. KiieHT 3 METOI 3HW)KEHHS PU3HMKIB HECAHKI[IOHOBAaHOTO BHKOpHCTaHHS KapTku moxe
BCTAHOBHUTH JI0JAaTKOBI oOMekeHHs1 Ha Kapriii nuisxom 3BepHeHHs 10 KoHTakT-1ieHTpY ab0 A0 BiAIiICHHS
Banky: BcTaHOBUTH 3a00pOHY Ha BUKOHAHHS omnepauiil 6e3 BukopuctanHs Kaptku y mepexi [HTepHer Ta/abo
orepaliif 3a MexxaMu Y KpaiHu.

3.2.6.5. Jloipena ocoba He Mae mpaBa 3MIHIOBATH po3Mipu ABTOopH3amiiiHuX JimiTiB. KiieHT
MOTOJIKYETHCS, 10 Yy pa3i MOTpeOr 3MIHUTH po3Mipu ABTOpU3aliMHUX JIMITIB 3a Jl0JaTKOBOIO KapTKOIO,
Knient mae 3arenedonyBatu 10 KoHTakT-1IeHTpY 0COOHUCTO.

3.3. YMOBU HAJTAHHSA TA CYITPOBO/’KEHHSA KPEAUTY Y ®OPMI JO3BOJIEHOTI'O
OBEPPA®TY
3.3.1. bank po3Minrye y MpUMILICHHSX, JIe 3AIHCHIOEThCS 00cayroByBanHs KitieHTiB, iHQopMariiro B
MMCbMOBOMY BHTJISAJII TIPO Tapudu Ta YMOBH, Ha SIKUX BiH HAJA€ CIIOXXHUBYI KPEIUTH, Ta/ab0 pO3MIIIyE TaKy
iHopmartiro Ha cBoemy CaiiTi.
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3.3.2. 3amoBieHHs KpenuTHOTo IIpoyKTy 3A1iCHIOETHCS Y TAKOMY TOPSIIKY:

3.3.2.1. KiieHT MOXXe CaMOCTIHHO O3HAaHOMHUTHCS 3 iH(OPMAIIEI0 TPO YMOBH KPEIUTYBaHHS,
po3mimenoro Ha Caiiti baHky.

3.3.2.2. Knient Hamae banky 3asBy mpo 3amoBieHHs kpeautHoro IIpoaykry (Bumauy Kpemuty)
NUISIXOM IO/IaHHS MMCHEMOBOI 3as1BU JI0 BijyIisieHHs banky abo muisixom 3amoBHeHHs Ha Caiiti banky uu yepes
Mo06inpHu# 6aHKIHT CHEIiaIbHOT eIEKTPOHHOT opMmu 3asBu a0 3acobamu cuctemu JIBO.

CTopOoHH JTOMOBMJIHCH, 11O MPH MOJAHHI 3asBKH Ha 3aMOBJICHHA KpenuTHoro IlponykTy B cucremi
JBO, KiienT Moke 3a3HAUUTH HOBY aJIpecy €JIeKTPOHHOI nmomTH (e-mail) 11 komyHikaiii 3 bankom. Y pasi
SKILO IPU IOJJaHH1 3asBKU Ha 3aMOBJIeHH: kpeautHoro [Ipoaykry, Kiientom B cucremi J1bO 3a3HaveHa iHma
eJeKTpOoHHA ajpeca (e-mail) Hix Ta, o Oyna HajaHa padime/ado sk y baHky B3aram BiACYTHS aapeca
eslekTpoHHOI anapecu (e-mail) Kiienra, 3a3nauena Kiienrom, B cuctemi JIBO, enekrponna aapeca (e-mail)
Oyze 3MiHEHa B MPOrpaMHUX KOMIUIEKcax baHKy Ta B o1anblIIOMy BUKOPUCTOBYBATUMETHCS JJIs1 KOMYHiKaIii
3 Kiientom.

3.3.2.3. Skmio 3asBa mpo 3amoBJIeHHS KpemuTHoro [Iponykry (Bumauy Kpeauty) HamaeTbes 10
BignineHHa banky, bank nanae Kmienty Ilacnopt cnokuBuoro kpenuty Ta Pospaxynok nmo Kpeauty nHa
narnepoBoMy HOCII; SKIIO 3asBa HamaeTbesi 3acobamu cuctemu J[BO/MobinsHoro OaHkinry, bank Hamae
Krienty 3a3HaueHi TOKyMeHTH TpH nepiiomy 3BepHeHHI KiienTa 1o Bianinenns banky.

3.3.3. bank 3abesneuye (opmyBanHsA, 00poOKy 1 30epiraHHs e€IEKTPOHHUX (OPM 3asBH PO
3aMoBJIeHHs KpeauTHoro IIponykry (Bumauy Kpenuty), PozpaxyHok mo KpeauTy BiAnoBigHO 1O BUMOT
YHHHOT'O 3aKOHO/ABCTBA, 1110 PEryJIIO€ MOPSAAO0K €JIEKTPOHHOTO T0KYMEHTOOOITY (3 HaKJIaJeHHSIM eJIeKTPOHHUX
mianuciB 200 1HIIMX aHAJIOTIB BIACHOPYYHHX MiAMKCIB (1me4atok) CTopiH).

3.3.4. bank npuiimMae pimeHHS HIOA0 3a70BOJICHHs 3asBH KilieHTa mpo 3aMOBJIECHHS KPEIUTHOTO
[ponykry (Bumauy Kpenuty) Ha mijcraBi oTpuMaHUX BigoMmocTed mono (inancoBoro crany Kiienra Ta
IHIINX KpUTEPiiB/YMHHUKIB, Iepe0aueHuX 3aKOHOIaBCTBOM IIPO CHOKMBYE KpeauTyBaHHs. [Hpopmariis mpo
OpuiiHATEe pilleHHs HajgaeTbess bankom 3acobamu  Tesne(OHHOro 3B’s3Ky a00 LUIAXOM HaNpaBJeHHS
[ToBinomnenus Ha Homep mo6GinsHOTO Tenedony Kiienra.

3.3.5. Ilicns oTpumaHHS TOBimOMIIeHHS Tpo pimeHHs banky mozno Bumadi Kpemnnty KiieHT mae
noJaTu 10 BiAAUIeHHS baHKy BIANOBIAHY NifnucaHy 3asBY-A0TOBIp, B fKifl 3a3HA4aeThCs MapaMeTpu
kpenutHoro [Ipoaykry, noromkeni 3 bankom: HalimenyBanss [Ipoaykty, [Iporpamu kpeauTyBaHHs, CTPOK Jii
Jlimity lo3BosieHoro oBepapadry, po3mip Jlimity /lo3BoneHoro osepapadTy, BU3HaUEHUI Ha JaTy MOJaHHS
3asiBU-IOTOBOPY, Ta MakcuMaibHHUU po3mip JlimiTy Jlo3BoneHoro oBepapadTy, mependadyeHuil oOpaHOIO
Kiierarom [Iporpamoro kpenuTyBaHHs, po3Mip MPOIIEHTHUX CTaBOK TOIIO.

3.3.6. Ilix wac mpuiiMaHHs 3asiBH-I0TOBOPY, KO BH3HaueHI yMOBU KpeauTHoro [Ipoaykry, bank
Hanae KiieHTy AOKyMeHTH, 110 mnepeadadeHi YMHHUM 3aKOHOJIABCTBOM YKpaiHM 3 MHUTaHb KPEIUTYBaHHS
¢iznyHux oci0 (mianucaHHsIM 3asBU-0roBopy KileHT miTBep/pKye OTpUMaHHS LUX JOKYMEHTIB (30Kpema,
[Tacniopty cnoxuB4oro kpeauty, Pospaxynky no Kpeaury)).

3.3.7. bank BcraHoBmoe Ha KaptkoBomy paxynky/CyOpaxynky Kiienta B rpuBHI JlimiT
Jo3BosneHoro oBepapadTy BIAMOBIAHO 10 MapaMeTpiB, IO 3a3HAUCHI Yy 3asBi-0TOBOPI.

3.3.8. bank moxe npuitaaTy Bix Kitienra 3asBy-aoroBip 6€3 monepeqHporo opopMICHHS OCTaHHIM
3asBM PO 3aMOBIeHHS KpeautHoro Ilpoaykty, y pasi, skmo kpeautHuM llponykTom mepenbaueHa Taka
MOYJIMBICTh. Y IIbOMY BUMAAKY HaJaHHS KpeauTy 31HCHIOETbCS Y HACTYITHOMY TMOPSIIIKY:

3.3.8.1. bauk npuiitmae Bin Kiienta 3asBy-70rTOBip, B SIKiii 3a3HAYAETHCA: OPIEHTOBHUU PO3MIP
Jlimity Jlo3BoneHoro oBepapadty; maxcumanbHuil po3mip Jlimity [lo3BosieHOro oBepiapadTy Ta CTPOK
KpEeIUTYBaHHS - Ha PiBHI, BU3HAYEHOMY BiANoBiAHOIO I[IporpaMoro KpeauTyBaHHs; Ait0ya JUIsl BiINOBITHOTO
kpeautHoro I[IponykTy Ha MOMEHT MiANUCaHHS 3asBH-IOTOBOPY MpoOIeHTHaA cTaBka. [limmucannsm 3asBu-
noroBopy KiieHT mnpocuTh HazaTH CHOXUBYMKA KpPeIUT IUIIXOM BCTaHOBJIEHHs 3a KapTkoBum
paxynkom/Cy0Opaxyakom Jlimity Jlo3Bosienoro osepapadry;

3.3.8.2. baHK TPOBOJIUTH 3aX0/IU MO0 OLIHKK KPEeIUTOCITPOMOXKHOCTI KitieHTa 3rigHOo 3 BUMOTaMu
3aKOHOJIaBCTBA, SIKE PETYIIOE BIIHOCUHU Y cepi CIIOKUBYOTO KPEIUTYBAHHS, Ta Y pa3l MPUNUHATTS PillICHHS
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1010 BHJaui KpEAUTY BCTaHOBIIOE: po3mip Jlimity Jlo3BoneHoro oBepapadTy BiANOBIZHO A0 BHYTPIIIHIX
IPaBWI YIPaBIIHHS PU3UKAMHU, y TOPSAAKY, BUZHAYEHOMY LIMM po3auioM [IpaBui; mpoueHTHY CTaBKy — Yy
po3Mipi, MO i€ s BIAMOBITHOTO KpeauTHOro IIpomykTy Ha JeHb BCTAaHOBIEHHS po3Mmipy Jlimity
Jlo3BosieHoro oBepapadTy; CTPOK KPEAUTYBAHHS — BIAMOBIIHO 0 CTPOKY, Mepea0aYCHOrO IS BiAMOBITHOTO
kpenutHoro Ilpomykry, moumHaroum 3 JAHS BCTaHOBIEHHS po3mipy Jlimity [lo3Boienoro omepapadrty,
noBigomisitoun npo ne Kimienra nuisxoM HanpasieHHs BianosigHoro [ToBinomneHHs.

CTOpoHU [TOMOBWJIMCS, IO Ha MiJCTaBi OPOPMIICHOT HAJIC)KHUM YUHOM 3asiBU-IIOTOBOPY, SKOIO
Kmienr 3amoBuB Kpemur, bank nHamae Kmienty Kpemutr mnuisixom BcTaHoBieHHS 3a  KapTkoBum
paxynkom/Cy0Opaxyakom Kiienrta Jlimity Jlo3BoseHoro oBepapadty ais mpoBeAcHHs oreparliid, a KimieHt
3000B’3y€ThCSl MOBEPHYTH BaHKy KpeauTHI KOIITH Ta MPOIEHTH 3a KopucTyBaHHs JlimiTom Jl03BOJIEHOTO
oBepapadTy y NOpSAKY Ta Ha yMOBax, BU3HadeHux 1umu [paBuinamu, [Iporpamoro kpeautyBanHs Ta 3asBOO-
noroBopoM. Y pasi, sakmo Kpeaut Oyme HamaHO BHACHIIOK 3IiMCHEHHs onepariii 3a KapTkoBum
paxynkom/CyOpaxyHKOM, iHimiiioBaHuX JloBipeHOI 000010, BBAXKAETHCH, 1110 KpeauT HagaHo O6e3mocepeIHb0
Knienry.

3.3.9. V pasi niagnucanss 3asBU-I0rOBOPY HA YMOBAX, BU3HAUCHHUX y MOMEPEIHHOMY MiAITYHKTI X
[IpaBun, KiieHT moromKyeTbes, Mo BU3HAYCHUH y HBOMY TMOPSAOK HamaHHS Kpenurty 3miliCHIOETBCS 3a
3roaoro CTOpIiH Ta BIAMOBIIHO 0 BUMOT YHHHOTO 3aKOHOJIAaBCTBA YKpaiHU, SIKE PETYIIO€ BIIHOCUHU y cdepi
CHOXHMBUYOTO KpEeIUTYBAaHHS 1 He MOTpedye HajaHHS 10 BiaguieHHs baHky okpemoi 3asBH-IOrOBOpY 4M
BHECEHHs 3MiH /10 nignucanoi Kiienrom 3asBu-10roBopy.

3.3.10. KiienT Mae mpaBo BiIMOBHUTHCS BiJ KOopucTyBaHHS KpeauTom y mopsaky, nepeadadeHoMy
uumu IIpaBriiamu.

3.3.11. IliacraBoro I HAJAHHS KPEIUTHUX KOIITIB € BCTAHOBJICHUN Ha BiAMOBiIHOMY KapTkoBomy
paxyHky/Cybpaxynky JlimiT [[o3BosieHOoro oBepapadTy, CTPOK il SIKOTO HE 3aKIHYUBCS, HAJIXOMKEHHS 10
banky IlnatiHOTo MOBIIOMJICHHS 32 BUKOHAHUMHM OTI€pAIlisiMU 3 BIIMOBIAHUMH KapTKaMu Ta/ad0 HACTaHHSA
TEPMiHY BUKOHAHHS TPOILIOBHX 3000B’s3aHb Kiienta mepex baHkom, 10 BHHUKIM 3 YMOB YKIIQJEHOTO
Horosopy 3a BianoBigauM [IpoaykTom (kpiM 3000B’s13aHb 3 noramieHHss KpeauTy Ta HapaxoBaHUX MPOIICHTIB)
Ta/ab0 HaCTaHHSA TEPMIHY BUKOHAHHS I'POIIOBUX 3000B’s3aHb (CIUIaTa CyM CTpaxoBHMX muiaTexiB) KiienTta
nepes CTPaXxOBHKOM, III0 BUHUKIIM 3 YMOB yKjaneHuX KilieHTOM TOroBOpiB CTpaxyBaHHS 3a IMpOTrpamMaMu
3acTaBHOTO KpenuTyBaHHs banky Ta/a0o 31iiiCHEHHS 1HIIMX BUAATKOBUX Omepaliid, iHimiiioBanux Kiientom
Ha ymoBax [[orosopy.

3.3.12. Hapanns Kpenuty BigOyBa€eThCs y pasi HOBHOI 200 9aCTKOBOT HEJJOCTATHOCTI BIIACHUX KOIIITIB
Kinienta nHa neBHomy KaptkoBomy paxyHky/CyOpaxyHky IIponykTy muis mHpoOBeOeHHS IUIATEXIB 3a
[Tnati>kHUMU MOBIAOMIIEHHSAME To BiAmoBinHiA Kaprii (emiToBaniil Ha ymoBax 1poro Ilpoaykry) abo mns
3/1HCHEHHS 1HIIMX BUJATKOBUX OTEpaLlii 1 IJIATEeXKiB, y TOMY YUCIIi, CIPSIMOBAHHX Ha MOTallleHHs 3000B’sI3aHb
Knienra, nepen6auenux numu IlpaBunamu. YmoBamu Ilponykty Moxe Oyt nepeadadeHe IUIbOBE
BUKOpPUCTaHHS HagaHoro KpeauTy, B TOMY 4HCIII Ha CIJIaTy 3000B’s3aHb 3a IoroBOpamu B pamkax [Iporpam
PO3IpiOHOTO KpeaUTyBaHHSI, 30KpeMa ajie He BUKIIIOYHO IIO/I0 CIUIATH CTPaXOBHX IJIaTexXiB. baHk 31ilicHIOE
HaznanHsa Kpenuty y ¢opmi Jlo3BosneHoro oBepapadTy y MekaX BUKOPUCTaHHMX Ta 3T0JIOM IOTAIIEHUX CYM
Kpenuty npotsirom ctpoky aii Jlimity /lo3BosieHoro oBepapadty Ta B Mexax odymoBieHoro Jlimity, gkio
iH1Ie He nependadene [Iporpamoro KpeauryBanus.

3.3.13. bank ta KiieHT MaroTh mpaBo mpoTsAroM ctpoky il Jlimity [lo3BojeHoro oBepapadTy
3MmiHtoBatu po3mip Jlimity Jlo3BoseHoro oBepapadTy (B TOMY 4MCIl MPU aBTOMATUYHOMY IMPOJOBXKEHHI
ctpoky nii Jlimity Jlo3BosieHoro oBepapadty, BiAmoBigHO A0 mianyHkTy 3.4.7. nmx [lpaBmi) y Ttakomy
HOPSIZIKY:

3.3.14.1. 3menmenHs po3mipy Jlimity Jlo3BoneHoro osepapadTy 31iHCHIOETbCS Y pa3i HECBOEYACHOTO
MOTAIIeHHsSI KPEeJUTHOI 3a00proBaHOCTI Ta/a00 3a pe3ynbTaTaMu OLIHKKM BaHKOM KpeauTOCHPOMOMXKHOCTI
KnienTa 3riiHO 3 BUMOramMH 3aKOHOJJaBCTBA, SIKE PETYJII0€ BIAHOCUHU Y cepi CI0KUBUOTO KPEIUTYBaHHS;
3.3.14.2. 36inpmenHs po3mipy Jlimity Jlo3BosieHoro oBepapadTy 3M1HCHIOETHCS BUKITIOYHO Y MEXax
MakcuMaibHoro posmipy Jlimity Jlo3Bonenoro osepapadty, nependadenoro [Iporpamoro KpenruTyBaHHS, 32
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pe3yabTaTaMu OIiHKM bankoM kpemutocnpomokHocTi KirieHTa 3rifHO 3 BUMOraMHM 3aKOHOJABCTBA, SIKE
peryJto€e BITHOCHHH Y cepl CIIOKUBUOTO KPEIUTYBAHHS, B TOMY YHCI Y 3B’S3KY 13 CYTTEBUM 301JIbIICHHIM
CepPEeTHbOMICSIYHHMX HaIX0/KeHb Ha PaxyHok KiieHTa;

3.3.14.3. 3mina posmipy Jlimity Jlo3BosieHoro oBepapadTy 3a iHIIIaTHBOK baHKy 3MiHMCHIOETHCS
BIJITIOBITHO 10 BHYTPIIIHIX MPaBWII YIPABIiHHSA PU3UKAMHU.

3.3.14. bauk indopmye Kiienra npo 3miny po3mipy Jlimity Jlo3BosneHoro oBepapadTy HUISTXOM
BianpasneHHs [loBimomnennsm Ha Homep moOGinpHOTO Tenedony KimieHTa, B SIKOMy 3a3HA4a€ThCsl HOBUU
po3mip Jlimity [lo3BosieHoro oBepapadTy Ta aara, 3 sIKOi BiH 3aCTOCOBYEThCA. [HhoOpMaIiis mpo OHOBJICHHI
po3mMip Jlimity Jlo3BosieHOTO OBeppadTy TaKOXK BiIOOpaKa€ThCSA Y BUMUCKAX 3a PaxyHKoOM, y TOMy 4ucCIi, y
4yekax, Bujanux bankomaramu, Ta Ha ekpaHax bankomartiB baHky.

3.3.15. Kuient BianmoBigHo no [IpaBui mpuiiMae HOBI YMOBU KPEIWUTYBaHHS, IiJITBEPIKYE CBOIO
3rojly 3 HUMH, MiIATBEPKYE O3HAHOMIICHHS 13 3arajlbHOI0 BApTICTIO KPEAWUTy, OTpMMaHOK B baHky 3a
ocobuctuM 3BepHeHHsAM KiieHTa abo po3paxoBaHO0 HUM caMocTiiiHo. bank nHa Bumory Kiienta Hanmae
oHoBJyieHHH Po3paxyHnok o Kpeauty ta/a0o iHiii JOKYMEHTH, iepe10a4eHi YNHHUM 3aKOHOIaBCTBOM Y KpaiHH
3 MUTaHb KPEAUTYBaHHS (i3UIHUX OCiO.

3.3.16. VY pasi BiamoBu banky B mpononramii crpoky naii Jlimity Jlo3BoseHoro oepapadty
BiJIOYBa€ThCS MPUNTUHEHHSI CTPOKY il JIimity Jlo3BoseHoro oBepapadry, Haganuas Kpeauty He 301HCHIOEThCS.
bank mae mpaBo BIIMOBUTH B HaJaHHI oBepiapadTy/mpoionramii ctpoky naii Jlimity oBepapadty 06e3
MOSICHEHHS ITPUYMH TaKoi BiJIMOBH.

3.3.17. bank 37iiicHIOE pO3paxyHOK MPOIIEHTIB 3a KopuctyBaHHs JlimiTom Jlo3BosieHOro oBepapadTy
BiIOB1THO 10 1uX [TpaBwir.

3.3.18. Kiient 3000B’s3aHuil moramard 3a0OpProBaHICTh 3a HApaXOBAaHMMH MPOIEHTAMHU 3a
kopuctyBauHs Jlimitom Jlo3BoseHoro oBepapadTy HIOMICSIS O AaTH, BCTaHOBIEHOI oOpanoro [Iporpamoro
KpeAUTYBaHHS, B JCeHb 3aKkiH4eHHA CTpoky nii Jlimity J[lo3BoieHoro oBepapadTy, a TakoxX B JEHb
JIOCTPOKOBOT'O IpUIUHEHHsI cTpoky il Jlimity Jlo3BosieHoro oBepapadTy y BHIMAIKax, BU3HAYCHUX LIUMU
[IpaBunamu.

3.3.19. Tepminu Ta yMOBH TOTAlICHHS KPEAWTHOI 3a00prOBaHOCTI 3ajiekaTh BiJ] yMOB 0OpaHOl
Kinientom KpeautHoi mporpaMy B YacTMHI 3aCTOCYBaHHS ILIOMICSYHOTrO rpadiky 3meHmeHHs JlimiTy
Jlo3BoneHoro oepapadTy, 3acTocyBanHss MiHIManbHUX MIaTeXiB/MiHIMAIBHUX MIOMICSYHUX 00OB’SI3KOBUX
IUIATEXXIB, 3aCTOCYBaHHS YMOB aBTOMAaTHYHOI NpojioHTrauii ctpoky aii JIimity /lo3BosaeHoro osepapadry.

3.3.20. Cyma 3a6oproanocti 3a Jlimitom /lo3BoseHoro osepapadTy Mae OyTH HoraiieHa y TOBHOMY
00cs131 He Mi3HIIIEe OCTaHHBOTO JHS cTpoKy Aii JIimiTy Jlo3BosieHOro oBepaApadTy (3a BUKIIOUEHHSIM BUIIA/IKIB,
Koiu baHkoM mpuiiHsTe pillIeHHs] MPOAOBXKUTU CTPokK Ail Jlimity Jlo3BoseHOr0 oBepaApad Ty Ha HOBUM CTPOK).
[Ipu npomy:

3.3.21.1. V Bunaaky npuitHaTTs baHkoM pileHHs 11010 3MeHIeHHs po3Mipy JlimiTy /lo3BoseHoro
oBepapadry (BiamoBimHo mo miamyHkTiB 3.1.3.18 Ta 3.3.14.1 uux [IpaBun), Knientom mMae 6yTu moraimieHa
cyma 3aboprosaHocTi 3a Jlimitom [lo3BosieHoro oBepapadTy Ha CyMy pi3HHII MK (AKTUYHOIO CYMOIO
3a0oprosanocti 3a Jlimitom Jlo3BosieHoro oBepapadTy Ha JaTy 3MeEHIIEHHS po3Mipy JIiMiTy Ta HOBUM
po3MipoM BcTaHOBJeHOro JIiMiTy He Mi3HILIE HACTYMHOTO JTHS micis 3MiHU po3Mmipy JlimiTy Jlo3BoseHoro
oBepapadTy;

3.3.21.2. YV Bunajnky npuiHATTS baHKOM pillleHHs 10710 BiIMOBHU y POJIOBXKEHH1 CTpoky aii Jlimity
Jlo3BosieHoro oBepapadTy (mependadyeHoro miaAnyHkry 3.4.7.) Ta sk HacIi10K IPUMTUHEHHS CTPoKy aii Jlimity
JHo3Bonenoro osepapadty, Kimienrom mae 6yTu moramieHa y moBHOMY 00cs31 cyma 3aboproBaHocTi 3a JlimiTom
Jo3BoneHoro oBepapadTy He Mi3HINIE OCTAHHBOTO JIHS CTPOKY HOTO IIii;

3.3.21. Sxmo ymoBamu [Iporpamu kpemuTyBaHHs, oOpaHoi KitienToM, nependadeHe 30008’ sI3aHHS
KrienTa 110710 4aCTKOBOTO TOTAlIEHHS KPEIUTHOI 3a00proBaHOCTI y BUMIISAAI MiHIMAaTbHUX MIOMICSYHUX
000B’A3KOBHX IJIaTeXiB, CyMa MiHIMAJIBHOTO MIOMICSIYHOTO 00OB’S3KOBOTO IIIATEXY, po3paxoBaHa baHkoMm
3rigao 3 I[Iporpamoro kpeautyBanHs Ta mnoBigomiieHa Kiienty y IloBimomienHi, Mae OyTH 3apaxoBaHa Ha
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KaptkoBuii paxyHok/CyOpaxyHOK He Ii3Hille TepMiHy MOranieHHs, Bu3HaueHoro [Iporpamoro KpenuTyBaHHS,
KOXKHOTO MICSAIIS, B IKOMY oTpuMaHe BianoBigHe [ToBimomnenns (nani — TepMin criatn).

3.3.22. Mxmo ymoBamu IIporpamm kpemutyBaHHs, oOpaHoi Kientom, mnepenbadeHo rpadik
3MeHIeHHs Jlimity Jlo3BoneHoro osepapadry, baHk, mounHaroun 3 HAaCTYMHOIO KaJEHJAPHOIO MICSAL 3a
micsimeM, B sikomy Oyno Bugano Kpenur, nporsrom ctpoky-aii Jlimity Jlo3BosieHoro oBepapadTy momicsus y
Tepmin crutatn  3menmye po3mip Jlimity [lo3Bonenoro oBepapadTy, BCTAaHOBICHHN Yy JI€Hb YKJIAICHHS
HoroBopy, piBHUMH yacTuHamu. Po3mipu Jlimity Jlo3BosieHOro osepapadTy, 110 BCTaHOBIHOBATUMYTbCS
bankoM Ha KOXXHUU Takui MicSuyHUN mepiof (MK HaHOMmmkuyuMu TepMiHaAMU CIUIaTH) 3 YpaxyBaHHIM CYyMHU
3MEHILEeHHs, 3a3HadaroThesl y Pospaxynky no Kpemury. Cyma 3000B’s3aHb KilieHTa miofo mnoramieHHs
3aboproBanocTi 3a Jlimitom [lo3BoseHoro oBepapadry y HbOMY BHUIAJKY PO3PAXOBYETHCS SK PI3HUIS MK
daxTHuHOIO cyMoro 3aboproBaHocTi 3a Jlimitom [lo3BosieHoro oBepapadTy CTaHOM Ha KiHeub aHA TepMminy
crulati  Ta po3Mipom JliMity Jlo3BoneHoro osepapadry, BcraHOBIEHOro baHkoM Ha HacTynmHuil nepion. Y
pasi, SKIIO CTAaHOM Ha KiHEelb IbOTO JHA cyma (akTtuyHOoi 3aboproBanocti 3a JlimiTom Jlo3BOJIEHOTO
oBepapadTy nepesuiryBatume po3mip Jlimity Jlo3BoneHoro oBepapadTy, BCTAHOBICHOTO baHKOM 3TrifHO 3
rpadikom 3meHmeHHs Jlimity J[lo3BoneHoro oBepapadTy, cymMa TakKoro NEpeBUIIEHHS HACTYITHOTO
KaJCHJapHOTO JHS BU3HAETHCS MIPOCTPOUYCHOIO 3200PTOBAHICTIO.

3.3.23. Axmo ymoBamu [Iporpamu kpenutyBanss, oopanoi Kiientom, nependaueHa mo/1IeHHa KOMIicis
3a obcnyroByBanHs Kaptu no KaprkoBoro paxynky/CyOpaxyHKy, Taka KOMICisl pO3PaxOBY€EThCS HE Mi3HILIeE
ocranHboro OnepariiiiHoro aHs Po3paxyHkoBoro Micsiis, B SIKOMY BiZIOyBaeTbes ii 3acToCyBaHHS 3a Mepiof 3
THS TPOBEJACHHS Tepmioi (3 MoMeHTy BcraHoBiieHHs Jlimity [lo3BoseHoro omepiapadTy abo OCTaHHBOTO
MOBHOT'O TIOTAIICHHS 3a00PTOBaHOCTI) omepaiii 3a paxyHok Jlimity Jlo3BoseHoro oBepapadry, abo 3 mHs,
HACTYIHOTO 3a AaTOI0 OCTAaHHBOI'O HAPaXyBaHHS TaKOi KOMicii, 800 3 MOMEHTY OCTaHHbOI IIPOJIOHTALlI] CTPOKY
nii Jlimity Jlo3BoseHoro oBepapadTy (BiJ AHS MOAii sika BiOynack Mi3HilIE) MO OCTaHHIN KajleHIapHUM JeHb
Po3paxyHkoBOro Micslis (BKIIOYHO) B SIKOMY BiIOyBa€eThCs ii 3acTocyBaHHs. Po3Mipu Ta yMOBH 3aCTOCYBaHHS/
HE 3aCTOCYBaHHS, a TAaKOX MOPSAOK CIUIAaTH Takoi Kowicii BH3HAuYarOThCs BiAmoBigHo IIporpamoro
KpenuTyBaHHs Ta TapupHUM TUTaHOM.

Po3paxoBana monenHa komicist 3a o0ciyroByBanHsa Kaptu no KaptkoBoro paxyHky/CyOpaxyHKy
HapaxoBYeThCs 1 cTAryeThest 3 KaprkoBoro paxynky/CyOpaxyHky KiieHTa 32 yMOBH HEBUKOHAHHS POTATOM
Po3zpaxynkoBoro micsiug Kiientom ButpaTHux omepaiiif 3a paxynok JlimiTy Jlo3BoseHoro oepapadTy B
po3Mipi, BH3HA4YEHOMY BiAMOBiAHOIO [Iporpamoro KpeauTyBaHHS Ta/ab0 HECBOEYACHOTO/HEMOBHOTO
norameHHss MIHIMaJIbHOIO MIOMICAYHOrO OOOB’SI3KOBOTO IUIATEXy Ta/ab0 HEBUKOHAHHS IHIIMX YMOB
BiAnoBiAHO [Iporpamu kpenutyBanHs. Y BUNaAKy BIAMIHM BuTpaTtHUX omnepariiif, 311HCHEHUX 3a J0INOMOI'0O
Kaptku, 3arambHa cyma BuTpaTHHX omepariii 3MEHIIYeTbCS Ha CyMy oOIlepaliif MOBEPHEHHS TI'POIIOBUX
KowTiB. B po3paxyHok oOcsary BurpatHux onepamiii BXoasTh TUIBKM omepamii, sKi BiIoOpakeHi Ha
BignoBiiHoMy CyOpaxyHky KaprtkoBomy paxyHky B Po3paxyHkKoBoOMy MicsIi, 3a SIKMUHA 3A1HCHIOETHCS
PO3paxyHOK KOMICIi.

Po3paxoBana moienHa komicist 3a oociyrosyBanus Kaptu no KaptkoBoro paxynky/CyOpaxyHKy 3a
Po3paxyHKkoBuil MicsIlb HE HapaXxOBYEThCS 1 HE CTATYEThCA 3a YMOBM BHKOHaHHA Kiientom BurtpathHux
omepauiid 3a paxyHok Jlimity [lo3BoneHoro omepapadTy nporsroM Po3paxyHKoBoro wmicsus B 00cs3i
BiAnoBiAHO [Iporpamu KpenuTyBaHHS, CBOEYACHOTO Ta MOBHOTO MorameHHs MiHIMalbHOTrO IMIOMICSYHOTIO
000B’sI3KOBOTO TIATEXKY, BAKOHAHHS 1HIINX yMOB [Iporpamu KpeauTyBaHHSI.

[Tpu HemoTpumaHHI po3Mipy ButpatHux omepariii 3a paxyHok Jlimity /lo3BosieHoro oBepapadTy
npoTsiroM Po3paxyHKOBOro Micslis Ta/abo HEMOBHOTIO/HEBYACHOTO MOTaIeHHs: MiHIMAJIBHOTO MIOMICSIYHOTO
000B’S3KOBOT0O IUIaTeXy B CTPOK, BU3HAUEHHWH BIAMOBiAHOIO [Iporpamoro KpenuTyBaHHS, A0 OIUIATH
BUCTAaBIISIETCA BCS cyMa LIOJIEHHOT KoMicii 3a o6ciayroByBanHsa Kaptu 1o KaptkoBoro paxynky/CyOpaxyHKy,
ska OyJia po3paxoBaHa 1 He BUCTABJIEHA JI0 OILJIaTH MPOTATrOM mornepenHix Po3paxyHKOBUX MICSIIB CTPOKY Jii
Jlimity Jlo3BosieHoro oBepapadry.

PospaxoBana, aje 1e He BHCTaBJeHa J0 OIUIATH IIOJACHHA KOMicis 3a oOciayroByBaHHs Kaptu mo
KaptkoBoro paxynky/CyOpaxyHKy aHYNIO€ThCS 3a BCl momnepeaHi Po3paxyHKOBI Micslll y BUOAIKY, SKIIO
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3anumok 3aboprosanocti 3a JloroBopom Jlimity Jlo3BoneHoro osepapadTy cTaHOM Ha KiHEUb JHA
JIOPIBHIOBAaTUME HYJIIO a00 B MOMEHT mposioHrailii crpoky aii Jlimity [lo3BoneHoro oBepapadty Ha HOBHit
TEepMiH Iii.

[lrpadm 3a koxkeH (akT NPOCTPOUEHHS 3000B’s3aHb CIUIATH MIHIMQJIBHOTO MIOMICSIYHOTO
000B’S3KOBOTO IUIATEKY 3aCTOCOBYETHCS BIANOBITHO 10 YMOB ykianeHoro [loroBopy ta/a6o Tapudnoro
wiany Ta [lporpamu xpeauryBanus. CTpoku crutaté mrpadiB BU3HAYAIOTHCS YMOBaMH yKJIaaeHoro JloroBopy
ta/abo Tapudnoro muany ta BianosigHow IIporpamoro KpeauryBanns.

3.3.24. Slkmo Tepmin criatu, BU3HaYeHUH [Iporpamoro kpeauTyBaHHs, MPUTIAJAE HAa BUXITHUN a0
CBATKOBHH JICHb, TO TEPMIHOM TOTAIIEHHS BiIMOBITHOT CyMH 3a00pTOBaHOCTI BBaKkaeThcsa OneparliiHuii 1eHb,
110 Mepelye TAKOMY BUX1THOMY a00 CBATKOBOMY JTHIO.

3.3.25. V pasi nenoramenss Kinienrom cym 3aboprosanocti 3a Jlimitom Jlo3BoseHoro osepapadry y
po3mipax Ta y Tepminu cmnatu, Bu3HaueHi oOpanoro IIporpamoro KpeauTyBaHHS, cymMa HEMOTalleHol
3a00proBaHOCTI (YaCTHHU 3a00pTrOBAaHOCTI) BU3HAETHCS MPOCTpoUueHoro y OnepaniiHuii AeHb, HACTYITHUH 3a
TEPMIHOM TOTAIIEHHS BiAMOBIIHOT 3a00PTOBaHOCTI.

3.3.26. Ha mincraBi orpumanoi Bix Kiienta 3roau, bank 3xaiticHioe JlebeToBHii repeka3 KOIITIB Ha
cBoro Kopucth i3 KaptroBoro paxynky/CyOpaxynky [lakera Ha oOCIlyroByBaHHS B MeXax 3apIUIaTHOTO
npoekTy (y pasi HasBHOCTi) Ta/abo i3 CyOpaxyHKy, Ha sikuii KiieHT oTpumye 3apoOiTHy 1uiaty (mami -
acouiiioBanuii CyOpaxyHOK), y cyMax KpeIUTHOi 3a00proBaHOCTI IpHU BUHUKHEHHI 3a00pProBaHOCTI 3a
MiHiManbHUM 000B’SI3KOBUM HIOMICSIYHUM ILJIATE€XKEM, HapaXOBaHUMU IPOLIEHTAMH Y CyMax, BU3HAYEHUX B
oOpaniit Ilporpami kpeautyBanHs, y cyMmi HecankiionoBaHoi 3a00proBanocti (y BUNAAKY i HasSBHOCTI) Ta
HapaxoBaHMX MPOIICHTIB 32 KOPHUCTYBAHHA HEIO. Y pa3i HEJOCTAaTHOCTI KOMITIB Ha acoliiioBanoMy CyOpaxyHKyY
JUTSI TIOTAIIEHHS 3a00pTroBaHOCT, baHk 3/1iiICHIOE YaCTKOBE ii IOTAIICHHS B MEKaX HASIBHUX 3aJTUIIKIB KOIITIB
Ha npoMy KapTtkoBomy paxyHky/CyOpaxyHKy Ta KOXKHOro HacTynHoro OmnepauiiiHoro aHs 3aiHCHIOE
JleGeToBuil nepekas KowTiB 3 acomuiiioBaHoro CyOpaxyHKy y cyMi HemoraieHoi 3a6oprosanocti Kiienra 1o
MOBHOT'O MOTAIIeHHsS TaKOoi 3a00proBaHOCTI (CTPOKOBOI Ta MPOCTPOYEHOI y pa3i ii BUHUKHEHHS) B MEXax
HasIBHUX 3QJIMIIKIB KOIITIB Ha KOKHUH JIEHb TAKOTO IepeKasy.

3.3.27. Ha mixncrasi orpumanoi Bix Kiienra 3rogm, bank 3nitficHioe /IebeToBuii mepekas KOIITIB y
cyMi Oyzb-sK01 3a00proBaHOCTI (CTPOKOBOI Ta MPOCTPOUEHOi) 3 Oyab-ikux paxyHkiB/CyOpaxyHnkiB KiieHta
BUKJIIOYHO Y M@Xax HOro BJaCHUX KOIUTIB y TaKii 4eproBoCTi: CrioyaTKy 13 paxyHkiB/CyOpaxyHKiB B IPUBHI
y 4eproBOCTI iX BIAKPUTTS, MOTIM 13 paxyHKiB/CyOpaxyHKIB B 1HO3€MHIM BaJIOTi, MOTIM 3 IHIIMX PaXxyHKIB
Kitienta, Binkputux B baHky.

3.3.28. Ilporpamoro kpeauTyBaHHs MOxe OyTu niependadeHa Kowmicis banky 3a Bumauy Kpenuty B
yacTUH1 BcraHoBieHHs Jlimity Jlo3BoseHoro oBepapadTy. Y upomy Bunaaky posmip Takoi Kowmicii
BKJITItO4aeThest 10 Po3paxynky nmo Kpenuty. Omuara miei Komicii 311CHIOETbCS Y IeHb BCTaHOBIEHHS JIiMITy
Jlo3Bonenoro oBepapadTy msixom JlebetoBoro nepekasy ii cymu 3 KaprkoBoro PaxyHky.

3.3.29. CtopoHu AiHIIIM 3roju, 110 B pa3i HenorameHHs KiieHToM mpocTpoyeHoi 3a00proBaHOCTI
3a Jlimitom Jlo3BoneHoro oBepapadTy Ta/abo 3a HapaxOBaHUMH NPOLEHTaMH 3a KopucTyBaHHsS JliMiTOoM
Jo3BoneHoro oBepapadTy Ta/abo 3a HapaxOBAaHOI IIOJEHHOIO KOMICIEID TMPOTITOM BCTAHOBJIEHOTO
[Iporpamoro KpeauTyBaHHS CTPOKY 3 MOMEHTY BHHMKHEHHS Takoi MpOCTpoyeHoi 3aboproBaHocTi, baHk 3
HACTYIHOTO ONEpaIiifHOro JIHs Micis 3aBEpILISHHS I[bOI'0 CTPOKY Ma€ IMpaBo:

3.3.29.1. 3menmmtu po3mip Jlimity Jlo3BoseHoro oBepapadty 10 cymu GpakTuyHOi 3a00proBaHOCTI
3a Jlimitom Jlo3BosieHOTO OBepApadpTy CTAaHOM Ha JICHh TAaKOrO 3MEHIICHHS Ta BIAMOBUTH KiieHTy y
nojaibinomy HaganHi Kpenuty (3minuTu Bua KpeauTy Ha «HEBITHOBIIOBAIBHUNY);

3.3.29.2. micna BuxkoHaHHA KiieHToM 3000B’si3aHb II0JI0 MOTAIIEHHS MPOCTPOYEHOI KPETUTHOI
3a00proBaHOCTI y MOBHOMY OO0Cs3i, aje He Mmi3Hime 45 KaleHAapHUX THIB 3 MOMEHTY ii BHUHHUKHEHHS,
BigHOBUTH cymy JlimiTy Jlo3BoneHOro oBepapadTy A0 po3Mipy, 00ymMoBiieHOTO JJoroBopom.

3.3.30. Croponu naiitnum 3roau, mo bankoM MoxyTh OyTH BHpoBaJKeHi KpeauTHi IIpoayktu Ta
[Iporpamu kpeauTyBaHHs, YMOBH SIKUX HE periameHToBaH1 1umu [IpaBunamu. Y pasi 3amoBnenHs KiieaTom
takux [IpoaykTiB, Mk Kitientom Ta bankoM mae OyTH ykiajeHu# BIAMOBITHUN OKPEMUI TOTOBIP Y TUCHMOBIH
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dopmi 3 yciMa ICTOTHUMH YyMOBaMH KpeIUTYBaHHS. Y TakOMy BHIIaJKy, BCi YMOBH HaJaHHS Ta
cynpoBoukeHHs Kpeauty, BusHaueHi numu [IpaBunamu, BBa)KaTUMYTbhCsSl YHHHUMM JIMILE Y TiM 4acTHHI, 110
HE CymepeyaTh yMOBaM OKPEMOTO JIOTOBOPY, YKIAJAEHOTO Y MMUCHMOBIH opMi.
3.3.31. Oxpemumu Buzamu [Iporpam KpenuTyBaHHs, MOXKE OYyTH BU3HAYEHO 00OB’SI3KOBOKO YMOBOIO
oOciyroByBanHs oopaHoro IlponykTy crpaxyBanns xutTs KimienTa, 3 BpaxyBaHHSM HACTYITHUX YMOB:
3.3.31.1. KnienT nopyuae banky ykiactu BiJf HOro iMeHi JOTOBip JOOPOBUIBHOTO CTPaxXyBaHHS KHUTTS
Ui 3abe3neueHHs BUKOHaHHs KilieHToM 3000B'a3aHb 3a Kpeaurom. KiieHT Moxke caMOCTIHHO YKIJIACTH
JIOrOBIp J10OpOBLIBHOIO CTpaxyBaHHsA XKUTTA HiAg vac 3aMmoBieHHs Kuiientom Ilpoaykty banky, sxuii
nepeadavae HEOOXIAHICTh YKIAJAEHHS Takoro J0roBopy. baHk Bene peecTp yKiIaJeHUMX  JOrOBOpIB
JTOOPOBUIBHOTO CTPAaxyBaHHS JKUTTS, TAKU TOTOBIp MOXKE OYTH pO3APYKOBAHO Ta HAJaHO KIIE€HTY Ha HOTO
BUMOTY.
3.3.31.2. Kuient nanae 3roxy banky 3naiiicaioBatu JleGeToBi mepekasu 3 PaxyHKy CyM CTpaxoBHX
IUIaTe)XIB Ha KOPUCTh CTPaxOBHKAa Yy PO3MIpax Ta y CTPOKM, L0 BHM3HAYEHI BiANOBIIHUM JOrOBOPOM
TOOPOBIIILHOTO CTPAaXyBaHHS KUTTS,

3.3.31.3. BurogonalbyBaueM, 3a JOrOBOPOM JOOPOBIIBLHOTO CTpaxyBaHHs KUTTS, € baHk B po3mipi
3aboproBanocti Kiienra nepes bankom B Mekax cTpaxoBOi CyMH Ha OIIAY€HHI NIEpioJl CTpPaXyBaHHS.

3.3.31.4. TpomIoBi KOIITH, SIKi HaIIAILIN BiJl CTPAaXOBUKA 33 IOTOBOPOM JJOOPOBUIBHOTO CTPaxyBaHHS
KUTTSI, Ta OYJIH TIepepaxoBaHi sIK cyMa CTPaxOBOi BUILJIATH/CTPAXOBOTO BiANIKOYBAaHHS BHACIIOK HACTAHHS
crpaxoBoro Bumnaaky Ha KaprtkoBuil paxyHok/CyOpaxyHok KiieHnrta, nepepaxoByrooTbcsi baHkoMm, B 1eHb
Ha/IXO/DKEHHS TaKUX IPOIIOBUX KOILUTIB, HA BUKOHAHHS IPOIIOBUX 30008’ s13aHb Kitienta nepen bankowm.

3.3.32. Croponu y3romwny, mo y pasi Hactanusa [lonii npunuuenns, bank 3ynuHse HapaxyBaHHS
nporenTiB, Komiciii moB’si3anux 3 kopuctyBanHsaM Jlimitom Jo3BosieHoro oBepapadty 3 aus HactaHHs [loxii
PUTTHTHEHHS.

3 nusa HactanHsa lloxii npunuuenHs Bcs @aktuuyHa 3a0oproBaHicTh KilieHTa BBaXKaeTbecs
pOCTpOoUeHOIO, a KitieHT 30008’ a3aHuii moBepHYTH ii Ta crutatutu [lnaTexi 3rigHo 3 4. 2. ¢1. 625 LuBinbHOTrO
Konekcy Ykpainu 3a Bech nepioJ] IpoCTpOUEHHS.

[Tnarexi 3rigHo 3 4. 2. cT. 625 IusinbHoro Konexcy Ykpainu — NpoLEHTH BiJl CyMHU MIPOCTPOYEHOT
3aboproBanocti [lo3uvanbauka (Kiienta) y po3mipi MpoIeHTIB 3a KOpuUCTyBaHHA HecaHKIliOHOBaHMM
KpeauToM, sIKkuii 3a3HadeHo y TapudHomy 1iaHi.

CropoHH y3roauiy, 1o AHeM HacTaHHs [loaii npunMHeHHs Ta aTOor NPOCTPOUYEHHS 3a00proBaHOCTI
Kiienra mopo noramenss cymu Jlimity /lo3BoseHoro opepapadTy, HapaxoOBaHUX IMPOILIEHTIB 38 KOPUCTYBaHHS
Jlimitom [lo3Bonenum osepapadrom ta Komiciii €:

- H"enoBepHeHHsT Kiientom cymu Kpeauty y TepmiH, BcTaHOBiIEHHMH JlOrOBOpOM — HAcTYHMHUM
KaJIeHJJapHUIl JeHb Micis KiHIeBoi aaTtu cTpoky aii Jlimity /lo3BoneHoro osepapadTy, Bu3HaueHoi B 3asBi —
JIOTOBOPI;

- npena’siBIeHHs: baHKoM BUMOTH PO 10CTPOKOBE MoBepHeHH: Kpeauty — naTta 3a3HayeHa B TaKOMy
MUCHMOBOMY MOB1JIOMJIeHH1 baHKy;

- 3BepHeHHS BaHKy 3 MMO30BOM MpO JOCTPOKOBE CTSATHEHHS Kpeawty, y TOMy 4HCIHi, IIISIXOM
3BEpHEHHS CTATHEHHS HAa MailHO — HACTYIHUMN KaJleHIapHUH JIeHb 3 JHEM ITOILTOBOIO BiJIIPABICHHS TO30BHOT
3asBu banky 10 Bijnosiayva.

3.3.33. CropoHu ainum 3roau, 1o bank Mae mpaBo 3A1MCHUTH BIICTYIJIEHHS CBOIX MPaB 3a YKIIaJEHUM
JloroBopoM Ha KOpUCTh TpeTix ocid. Take BiACTyMIIEHHS BIIOYBAETHCS LMUISIXOM YKJIaJeHHA MK baHkoM Ta
TPETHOIO 0COOOI0 BIAMOBITHOTO IOTOBOPY.

VY Bunanky BiactymieHHs bankom mpaBa Bumoru 3a J[oroBopoM HOBOMY KpenuTopy abo 3alydeHHs
KOJIEKTOPCHKOT KOMITAHI1 10 BPEryJII0OBaHHs MPOCTPOUYEeHO1 3a0oproBanocTi, bank mpotsrom 10 po6ounx nHiB
3 JaTh BIJCTYIUICHHS TMpaBa BUMOTH 3a JlOrOBOpOM HOBOMY KpemuTopy abo 3allydeHHS KOJIEKTOPCHKOI
KOMITaHi1 JI0 BpETyJIOBaHHS MPOCTpOYeHOi 3aboproBaHocTi moBimomisie KiieHTa y cmoci®, BH3HAYE€HUN
3aKOHOJIAaBCTBOM Ta mependaueHuil [IpaBunmamu, mpo Takuil GakT Ta Mpo mepenady MepcoHAIbHUX AaHUX
Knienra, a Takoxx HajmaTu iH(pOpMaIlilo PO HOBOTO KpeAHTOpa ab0 KOJEKTOPCHKY KOMIIAHIIO BiANOBIIHO
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(HaliMeHyBaHHS, 11eHTH(IKAIMHUN KO I0pUINYHOI 0cO0M B €IMHOMY JEep>KaBHOMY PEECTPI MiAPUEMCTB 1
opranizariii Ykpaiau, Miciie3Haxo/pKeHHs, iHGopMaIito s 31HCHEeHHsI 3B'SI3KYy - HOMEp TenedoHy, ajpecy,
aZipecy eJIEKTPOHHOI MOImTH). 3a3HadyeHU 000B'SI30K 1M1010 MoBimomMieHHs KitieHTa 30epiraeThcs 3a HOBUM
KPEeIUTOPOM Y pasi MOJAIbIION0 BiACTYIJICHHS IPaBa BUMOTH 3a JlOrOBOPOM.

3.3.34. bank, HOBMM KpeIuUTOp MarOTh I[pPaBO 3aly4yaTd JO BPETYJIIOBAHHS IPOCTPOUYEHOT
3a00proBaHOCTI KOJIGKTOPCHKY KOMIIAHIIO 32 CBOIM BHOOPOM 3 00OB’SI3KOBHM MOBigoMIIeHHsIM KitieHTa mpo
3aJy4€HHS TaKoi KOMIIaHii y IOPsIKY BU3HAUEHOMY 3aKOHOJIaBCTBOM Y KpaiHHU.

bank, HOBUI KpeanuTOp, KOJEKTOPChbKa KOMIIAHISl MalOTh MPaBO 3BEPTATUCA A0 TPETiX ocid (B T.4.
om3pkux ocid Kiienrta (y po3yminai 3akony Ykpaiau «lIpo 3amobiranHs Kopymilii»), HOro mpeacTaBHUKIB,
CHaJIKOEMIIIB, TOPYUYUTEIIB, MAWHOBHX MOPYUYHUTENIB) Y OPSIIKY Ta HA YMOBAaX BU3HAYEHUX 3aKOHOJIABCTBOM
3 MeTO0 iH(OpMYyBaHHS PO HEOOXiTHICTh BUKOHaHHA KilieHTOM 3000B's13aHb 32 UM J[0roBOpoM.

3.3.35. baHky, HOBOMY KpEIUTOpPYy, KOJEKTOPCHKiIi KOMIIaHIi 3amydeHiii J0 BpEryJIOBaHHS
pocTpoueHoi 3abopropanocti Kimienta 3a00poHs€ThCs TOBIAOMIIATH 1H(GOpMAaIIito mpo ykiaaaeHHs Kiienrom
JloroBopy, HOro yMOBH, CTaH BUKOHAHHS, HABHICTh MPOCTPOYCHOT 3a00proBaHOCTI Ta ii po3mip ocobam, sKi
He € cropoHor J[loroBopy. Taka 3a0opoHa HE MOIIMPIOETHCS HA BHITAJKH TOBIIOMIICHHS 3a3HAYCHOT
iH(popMarii mpeacTaBHUKAM, CIIaKOEMIISIM, TOPYIUTEISIM, MAWHOBUM NopyunTessiM KitienTa, Tpetim ocobam,
B3a€MOJIis 3 AKMMH TiepenoadeHa JloroBopoM Ta siKi HaJlad 3rojly Ha TaKy B3aeMOAir0. KITieHT moromKyeThes,
IO 3a3Ha4€Ha Y LbOMY IYHKTI 3a00pOHa HE MOIIMPIOETHCS Ha BHUIMAIKH TMepefadi iH(opmarii mpo
MPOCTPOYEHY 3a00ProBaHICTh Ta Taka iH(popMallis Moxke OyTH mepemaHa OIU3BKUM ocobam (y pO3yMiHHI
3akony Ykpainu «IIpo 3ano6iranns kopyniii») KimenTa i3 1oTpuMaHHsIM BUMOT 3aKOHO/IaBCTBA.

3.3.36. KitieHT 3000B’13y€ThCS Y BUTIAAKY MEepeaadi MEPCOHATBHUX JAHUX TPETIX OCI0 IS 3IACHEHHS
bankoMm, HOBHUM KpEOMTOPOM YH 3QJIyY€HOI0 KOJEKTOPCHKOIO KOMIAHIE€I0 B3a€MOJIi NPU BPETYITIOBAHHI
POCTPOYEHOT 3a00PrOBAHOCTI 3 TAKUMHU 0COOAMU OTPUMYBATH 3roAy Ha 00poOky bankowm, (y BUMaaKy 3MiHU
KpeIuTopa — HOBUM KPEIMTOPOM) Ta 3a]Ty4E€HOIO KOJIEKTOPCHKOI KOMIIAHIEI MEPCOHANBHUX JIaHUX TaKUX
oci0.

KnienT miaTBepikye, 10 BiH MOBIAOMJIEHHM NPO KpPUMIHAJIBHY BiIMOBIAAIBHICTH, INepeadadeHy
crarreto 182 KpumiHambHOTO KOJEKCy YKpaiHW, 3a HE3aKOHHE 30upaHHs, 30epiraHHs, BUKOPHUCTaHHS,
HOoUIMpeHHs KOHG1AeHIIHOI iHpopMalii mpo TpeTix ocio.

3.3.37. [lianucanusm 3asBu-goropopy KitieHT miaTBEpAXKYE, 1110 BiH NMPOiH(HOPMOBAHUHN Ta HAAE 3TOLY
Ha B3a€EMOJII0 TNpPH BPETYyIIOBAaHHI MPOCTpOUYEHOI 3aboproBaHocTi 3 baHKOM, HOBUM KpeaUTOpOM Ta
KOJIEKTOPCHKOIO KOMITAHIEIO 3aJTy4eHOIO J0 BPETYIIOBAHHS MPOCTPOUYCHOI 3a00PTrOBaHOCTI y MOPSIKY Ta Ha
YMOBaX BU3HAYCHUX 3aKOHOJIABCTBOM, 30KpeMa 3akoHOM YKpaiHu «IIpo criokuB4e KpenIuTyBaHHS

3.3.38. Mlo 3akinuenns ctpoky naii Jlimity Jlo3BoseHoro oBepapadTy, BU3HaAUeHOTO y 3asBi-J0T0OBODI,
ctpok aii Jlimity Jlo3BosieHoro oBepapadTy Moxe OyTH mpunuHeHo KiieHTOM B 0IHOCTOPOHHBOMY HOPSIAKY
HUIIX0M HaJaHHs baHKy BiMOBIAHOT MUCHbMOBOI 3as1BHU (0e3 ykianeHHs Mixk CTOpOHU OYAb-SIKUX JI0aTKOBUX
yroJ mpo 1e). Y pasi orpuManHs bankom BiANOBiAHOI 3as1BH, cTpok Aii JIimiTy Jlo3BoneHoro osepapadty 6yne
MPUIMHEHO 332 YMOBH BiICYTHOCTI 3a00proBaHOCTI MpOoTAroM 5-TH (m’atu) OnepauiiHuX AHIB, HACTYITHUX 3a
THeM oTpuMaHHs baHkoM Takoi 3asiBU (KOHKpETHWH JeHb, y kMl Oyne mpumuHeHo cTpok nii Jlimity
Jlo3BosieHoro oBepapadTy, B TAKOMY BUIAAKY BU3HauaeThcss baHkoM camocTiitHO). BigHOBIEHHS CTpOKy aii
Jlimity /lo3BoseHoro oBepapadTy BigOyBaeThcs HIIAXOM moaanHs KiieHToM okpemoi 3asBu-10T0BOPY.

3.3.39. Mlo 3akinuenHs ctpoky naii Jlimity Jlo3BoseHoro oBepapadTy, BU3HaUeHOro y 3asiBi-J0r0OBODI,
ctpok il Jlimity Jlo3BoneHoro oepapadty mosxke OyTH npunuHeHo baHKkOM B OJHOCTOPOHHBOMY MOPSIIKY
(6e3 yknmanenHs CTopoHaMu OyIb-SKUX AOJATKOBUX yrox mpo 1e). Ilpo mpununenHs crpoky aii Jlimity
Ho3Bonenoro osepapadgry bank mnoBigomisie KiieHTa nuisixoM HajaCHIaHHS HOMy  BIATIOBIAHOTO
noBioMieHHss Ha Homep MoOiiapHOTO Tenedony.
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3.4. IIPOHEHTHU 3A KAPTKOBUMH PAXYHKAMUA

3.4.1. Po3paxyHOK, HapaXyBaHHS Ta BHUIUIaTa NPOLEHTIB HA NACHBHHI 3aJMIIOK KOIITIiB Ha
KaprkoBoMy paxyHky (3 ypaxyBaHHSAM Bcix mianopsakoBanux CyOpaxyHKiB) 3AilCHIOETbCS baHkoM y
BamoTi KaptrkoBoro paxynky/CyOpaxyHKIB y TAKOMY MOPSAKY:

3.4.1.1. Ilpu po3paxyHKY CyMH MPOIICHTIB BPaXOBYIOThCS (PaKTUUHI 3JIUIITKHA KOIITIB Ha BiIOBITHOMY
KaptkoBomy paxyHky/CyOpaxyHKy Ha KiHellb KO)KHOT'O KaJeHJapHoro AHs Po3paxyHKOBOro micsis, po3mMipu
NPOIIEHTHUX CTaBOK Ta YMOBH iX 3aCTOCYBaHHs, nependadeni it Bianosignoro Ilakery Tapuduum mmanom,
(akTHUHA KUTBKICTh KaJeHJapHUX AHIB Y Po3paxyHKOBOMY Micsii Ta paKTHYHA KIJIBKICTh KaJICHIAPHUX THIB
y IOTOYHOMY POILIi.

3.4.1.2. HapaxyBaHHS TIPOIICHTIB 31HCHIOETHCS 3a TIEPi0JT MOYMHAIOYH 3 JTHS 3apaxyBaHHs KOIITIB HA
Kaprkouii paxyHok/CyOpaxyHOK MO OCTaHHIH KaJleHJapHUH JeHb Po3paxyHKOBOTO MicsIs (BKIFOYHO). SKIIT0
Knient opopmus 3asBy npo BiaMoBY Bin kopuctyBaHHs [Ipogykrom/ITakerom ta 3akpuB Kaptky (Kaptkn)
BUNyIIeHY(Hi) 10 BianoBigHoro Kaprkosoro paxynky/Cyopaxynky KiieHTa, TO MpoeHTH HapaXxoBYIOTHCS 10
KaJCHJapHUN JIeHb, IO Tepeaye TmpuiiManHiO baHkoM 3asBM Tpo BIAMOBY B KOPHCTYBaHHS
[Tponykrom/IlakeTom.

3.4.1.3. Bunnata HapaxoBaHux 1o KaprkoBomy paxyHky/Bcix CyOpaxyHKaxX HpPOLEHTIB 31HCHIOETCA
Ha 1eil KaptkoBuii paxyHok/mi CyOpaxyHku (Ta BianoBigHo Ha KapTkoBuii paxyHOK) He Mi3HilIE TEPIIOTO
OmnepartiifHoro IHS MicsIs, HACTYITHOTO 32 PO3paxyHKOBUM MICSIIEM Y CyMi, 3SMEHIICHINH HA CyMy MOAATKY Ha
noxoau Gi3WYHMX 0cCi0 y BHUIVISIII HAapaxOBaHWUX TPOLEHTIB HA 3alMIIKM KOmTiB Ha KapTkoBomy
paxyHky/kokHoMy CyOpaxyHKy, pospaxoBaHii 3rigHo 3 IlomaTkoBuM KojgekcoM YKpaiHM, Ta IHIIMX
HOJaTKiB/300piB, BU3HAYCHUX YNHHUM 3aKOHOJABCTBOM YKpaiHu. HapaxyBaHHS NpPOLIEHTIB 31l ICHIOETHCS Ha
3QJMIIKKA KOIITIB juiue 3a TUMHU Ilpoaykramu, ans sSkux nependayeHe Take HapaxyBaHHs BiIIOBIIHUMHU
TapudHUMH TUTAHAMH.

CropoHu 1OMOBUIHCH, 0 baHk BignoBinHOo a0 mignyHkty 1.2.8. I[IpaBui 37iiiCHIOE pO3paxyHOK CyM
NOJaTKiB/300piB Ta 3/1liCHIOE IepepaxyBaHHs BiinoBiHO 710 [TogaTkoBoro kojekcy Ykpainu.

3.4.2. SIxmo ymoBamu [Iponykry/Ilakery Ta TapudpHum niuaHoMm nepeadayeHo 3aCTOCYBaHHS OKPEMHUX
PO3MIpiB MPOLEHTHUX cTaBOK (ba30Boi MpoLEHTHOI cTaBKU Ta MiJBUILEHOT) JO OKPEMUX YaCTUH (PAKTUUHUX
3anuniKiB KowTiB Ha KapTkoBoMy paxyHKy/CyOpaxyHKy, BAKOPUCTOBYETHCS TAKUN MOPSIIOK 1X 3aCTOCYBAHHS:

3.4.2.1. bank BHXOJSTYM 13 BU3HAYCHHS MOHATTS MIHIMAJIBHOTO TIOCTIHHOTO 3AIMINKY BU3HAYA€ WOTO
po3Mmip it Po3paxyHKoBOTro Micslisl, Ta 31HCHIOE HapaXyBaHHS MPOIIEHTIB HA TaKy YaCTUHY 3aJUIIKY KOILTIB
3a MIIBUIICHOI0 TPOIEHTHOI CTaBKOIO (Y pasi 3apaxyBaHHS komTiB Ha KapTkoBuii paxyHok/CyOpaxyHOK y
JIeHb, HACTYIHUH 3a THeM ykJajieHHs JloroBopy abo mi3Hime, po3mip MiHIMaIbHOTO MOCTIHHOTO 3aJIHUILIKY Y
nepuiomy Po3paxyHKOBOMY Mepiofy 1OpiBHIOBATUME HYJIIO);

3.4.2.2. bank BHW3HAuYa€ MIOJCHHY PI3HHUIIO MDK (AaKTHUYHUM 3aIMIIKOM KOmTiB Ha KapTkoBomy
paxyHky/CyOpaxyHKy CTaHOM Ha KOXHUN KaJeHJAapHUM JeHb PO3paXyHKOBOrO MICSIsl Ta PO3MIPOM
MiHiMalbHOTO MOCTIMHOTO 3alMIIKY Ta 3/1MCHIOE HapaxyBaHHS MPOLEHTIB HAa TaKy LIOJCHHY PI3HULIO 32
ba30B010 IPOLIECHTHOIO CTaBKOIO;

3.4.2.3. 3MiHa pO3MipiB TaKUX MPOLEHTHUX CTABOK 3/1MCHIOETHCS Y BIAMOBIIHOCTI 10 MYHKTY 1.7. mux
[IpaBui.

3.4.3. Skmo ymoBamm IIponykry/Ilakery ta TapupHuM I1aHOM He MepeadavYeHo 3acTOCYBaHHS
OKpPEMHUX PO3MIpiB MPOLEHTHUX CTaBOK (ba30BOi MpOIEHTHOI CTaBKM Ta MiJBHUIIECHOI) 10 OKPEMHX YaCTUH
dakTHUHUX 3aMMmIKiB KomTiB Ha KapTkoBomy paxyHky/CyOpaxyHKy Ta Ha BU3HAU€HHUH CTpok iX aii 3
NEepiIOIMYHUM MEPErIIAOM /3MIHOIO X po3MipiB, baHK 311HiCHIOE pO3paXyHOK MPOLEHTIB HA 3aJIUIIOK KOIITIB
3a KaptkoBum paxyHkom/CyOpaxyHKOM 13 3aCTOCyBaHHSM ba3oBoi MpOLEHTHOI CTaBKM, YUHHOI MPOTITOM
PospaxynkoBoro micsns y BignoBiaHoMy TapudHomy ruiadi. SIkmo mnpoTsroM Po3paxyHKOBOro Micsis
BiOynacst 3MiHa po3mipy ba3zoBoi mpouentHoi craBku y TapudHoMy miani bank 3aiiicHIOE HapaxXyBaHHS
IPOIIEHTIB 3 ypaXyBaHHAM OKPEMHUX IEPio/iB YNHHOCTI KOXKHOTO po3Mipy ba3oBoi mpoueHTHOI cTaBkH (10 Ta
TiCJIs1 BHECCHHSI 3MiH).
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3.4.4. Y pasi HaKJIaJeHHA apellTy Ha KomTH Ha KapTKoBOMY paxyHKY Y KpUMiHAJIBHUX IPOBAKCHHSX,
3apeecTpOBaHMX 3a crattsmu 109, 110-110%, 111-1112, 112, 113, 114-1142, u.3 c1.2012, 209!, 258-258°, 436-
4362, 437, 438, 439, 440, 441, 442, 443, 444, 447 KpuMiHaneHOTO KoieKCy YKpAiHH Ta iHINX KPUMiHATHHIX
MIPOBAHKCHHSIX, TIOB'SI3aHUX 13 TOBHOMACIITAOHIM BTOPTHEHHSM POCIHCHKOI (enepaltii B YKpaiHy, a TakoxX y
pasi 3actocyBanHsi 10 KiieHTa 3 mifcTaB, BU3HAUYCHHX 3aKOHOJABCTBOM YKpaiHHM, 3aMOPOKEHHS aKTUBIB,
3aCTOCYBaHHS CaHKIIN Ta IHIIKUX OOMEXeHb 1 HAaCHiAKIB mI0/0 oneparliii KiienTa, gxi: 3a00poHeHi/00MexeHi
B1JIMTOB1THO /10 3akoHy YKpainu «IIpo caHKIii», mpssMo abo ormocepeKOBaHO MOB sA3aH1 13 BUJIaMU AiSUTHHOCTI,
3a00pOHEHUMH/OOMEKEHUMH BIJIMOBIIHO JIO PIIIEHh YIIOBHOBAKEHUX MIKHAPOIHUX OpPraHiB Ta OKPEMHX
JepKaB, TpsMo ab0 OIMOCEpeKOBAHO IOB’S3aHI 13 BHUAAMHU MISUTBHOCTI, 3a00pOHEHUMH/00MEKCHUMHU
BIJITIOBIJTHO JI0 PillIEHh YIOBHOBKEHUX MIKHAPOIHHUX OPTaHiB Ta OKPEMHUX JIEPKaB, - MPOLEHTH Ha 3aJIHIIOK
KomTiB Ha KapTKoBOMYy paxyHKY 3a BEChb CTPOK apelITy/3aMOpOKEHHS/IHIIOro oOMmexxeHHs baHkom He
HApaxOBYIOTHCA Ta HE CIIJIAU4YOThCS.

3.4.5. Po3paxyHOK Ta HapaxyBaHHS IPOIICHTIB 3a KopucTyBaHHs Kpemurom y dopmi Jlo3BosieHOTO
oBepapadTy 3aiiicHIOeThcst BaHKOM y BaltoTi 3000B’I3aHHS Y TAKOMY TTOPSIIIKY:

3.4.5.1. HapaxyBanHs npoIeHTIB 3a kopuctyBanHi Kpeaurom y ¢dopmi Jlo3zBoneHnoro oepapadty
3niicHIoeTbess bankoM Buxonsum 3 (aktuyHOi 3a0oproBaHocTi 3a Kpeaurom Ha KiHEIb KOXKHOTO
KaneHaapHoro AHsS Po3paxyHKOBOro wicsis, po3MipiB MPOLEHTHUX CTaBOK, BH3HaueHUX [Iporpamoro
KpeauTyBaHHs, uumu [IpaBunamu, QakTUYHOI KITBKOCTI KalleHAApHUX IHIB y Po3paxyHKOBOMY Micsili Ta
(bakTUYHOI KITBKOCTI KaJ€HAApHUX JAHIB y MOTOYHOMY polli. HapaxyBaHHS MHpOIEHTIB 3a KOPUCTYBaHHS
Kpenutom bank 37iiicHIOE TOUYMHAIOYH 3 JaTH BUAadi KpenuTy 1o JeHb, 1Mo Mepeaye MOBHOMY TOTAIICHHIO
Kpenury.

3.4.5.2. Ha cymy ctpokoBoi 3ab6oproBanocrti 3a Jlimitom Jlo3BoneHoro oBepapadTy bank HapaxoBye
IPOLEHTH 32 ba30BOIO MPOIEHTHOIO CTABKOIO, PO3MIp sIKOI € (pikcoBaHMM MTPOTATOM cTpoky aii JIimiTy
Jlo3BoneHoro oBepapadTy Ta Moxe OyTH 3MiHEHHWI, B TOMY YMCII MpH MpoJoHraimii ctpoky maii Jlimity
Jlo3BoneHoro oBepapadTy, y HOPsIKY, Bu3HaUYeHOMY M [IpaBunamu.

3.4.5.3. Ha cymy npoctpoueHoi 3a6oproBanocti 3a Jlimirom Jlo3BosieHoro oBepapadty bank HapaxoBye
NPOICHTH 3a TiJABHIIEHOIO MPOLEHTHOI CTaBKOI, PO3Mip sKOI BH3Ha4YaeThes [Iporpamoro KpeauTyBaHHS.
[TpocTpoyeHoro BBaXaeThCs 3a00proBaHicTh, MO SKii HACTaB TEPMiH BUKOHaHHA 30008’ s13aHb KitieHTa 3a
JloroBopoMm 110710 000B’3KOBOTr0 MorameHHs cymMH 3a0oproBaHocTi 3a Jlimitom Jlo3BosieHoro osepapadry
(vacTuHH 3200prOBaHOCTI), Ta Y 1€ TEpPMiH 3a3Ha4€Hi 3000B’s3aHHS HEe BUKOHAHI (HE MOBHICTIO BUKOHAHI1)
Kmientom. YMOBU 11070 OOOB’SI3KOBOTO TIOTAIIEHHSI CYyM KpPEIUTHOI 3a00proBaHOCTI (CyMH, CTPOKH Ta
TEPMIHM) Ta MpaBUjIa BU3HAHHS 3a00pPTOBaHOCTI TPOCTPOUYEHOIO BU3HAUEHI MyHKTY 3.3 nux [Ipasui.

3.454. dxmo ymoBamu Ilpomykty Ta IIporpamoro KpeawTyBaHHS TepeAdadeHo 3acTOCYBaHHS
[TinbroBux nepioaiB ynpoaosxk crpoky Aii Jlimity /lo3BoseHoro osepapadTy Ta, BIANOBIAHO, 3aCTOCYBaHHS
OKpEMOTro (3HHKEHOT0) po3Mipy NPOLIEHTHOI CTaBKU MPOTATOM TakuX [Ii1broBux nepioziiB, BAKOPUCTOBYETHCS
TaKWH MOPSAIOK 3aCTOCYBAaHHS MTPOIICHTHUX CTABOK:

3.4.5.5. mpotsirom Beix TTUTbroBux mepiofliB 3aCTOCOBYETHCSI OKpEeMa 3HIDKEHA TPOIIEHTHA CTaBKa, sKa
TaKOX 3a3HAYAETHCA Y 3as1B1-10TOBOPI 1 € P1KCOBAHOIO MPOTIATOM cTpoky aii JIimiTy Jlo3BosieHoro oBepapadTy;

3.4.5.6. moynHarO4M 3 HACTYITHOT'O KAJICHIAPHOTO JIHS 3a JJHeM 3aKkiHdeHHs [1iprororo nepioay y pasi
HAsBHOCTI CTpPOKOBOi 3aboproBaHocti 3a JlimiTtom J[lo3BoneHoro oBepapadTy 3acTocoByeThcs bazoBa
MPOIEHTHA CTaBKa, siKa Ji€ IO JIaTH, 10 Mepeaye JAaTi MOBHOTO MorameHHs 3a0oproBaHocTi 3a JlimiTom
Ho3BoneHoro oBepapadTy, ab0 10 AaTH BU3HAHHS 3a00pPTOBAHOCTI MPOCTPOUYCHOIO — 3aJICKHO BiJl TOTO, SKa
NoJlis HAcTYNMUTh paHimie. Y pa3i HemoramieHHs 3a0oproBaHocTi 3a Jlimitom Jlo3BojeHoro omepapadrty
npotsiroM [linmeroBoro mepiony baHk Mae mpaBo BHUKOHATH TMEpPEPaxyHOK IMIPOLICHTIB Ha (aKTUUHY
3a00proBaHicTh MpOTAroM Tepminy aii [limproBoro mepioay i3 3actocyBaHHAM Jito4oi ba3oBoi mporeHTHOl
CTaBKH, SKIIO 11 nependayeno ymoBamu Ilpoaykty Ta [Iporpamoro kpenuTyBaHHS.

3.4.6. fxmo ymoBamu Ilpomykry Tta Ilporpamoro KpeaWTyBaHHS TiepeadavyeHO aBTOMATHYHE
npoIoBXKeHHs CTpokKy 1ii JlimiTy Jlo3Bosenoro osepapad Ty, CTOPOHH OTOKYIOTh TaKl YMOBH ITPOJIOBKEHHS
(mpononrartii) crpoky aii Jlimity Jlo3Bosienoro osepapadry:
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3.4.6.1. Ilicns cmuuy crpoky il Jlimity Jlo3BosieHoro oBepapadTy, BU3HAYEHOTO Yy 3asiBi-I10T0BOpPI,
ctpok aii Jlimity Jlo3BosieHOTO OBepapadTy MOKE MIOpa3y MOJOBKYBATUCS HA TaKWW CaMHUM CTPOK Y pasi
npuitHATT baHkoM pimeHHs moao mpoJsioHrarnii crpoky mii Jlimity Jlo3Bosnenoro osepapadty. [laroro
noyaTky HOBOro ctpoky nii Jlimity [lo3BosieHOTO OBepapadTy BBaXKAEThCS JaTa, HACTYIHA 3a JaTolo
3aKiHUEHHS MorepeHboro cTpoky aii Jlimity /lo3Bosienoro oBepapadry;

3.4.6.2. Knient nopyvae banky neperisgaTti/3MiHIOBaTH PO3MipH MPOLIEHTHUX CTABOK 32 KOPUCTYBAHHS
Jlimitom [lo3Bonenoro omepapadty (ba3oBoi mpoueHTHOI cTaBkm, 3HWXKEeHOI miis IliaeroBoro mepiogy ta
MIJBUIIECHOI 3a MPOCTPOUYEHOIO 3a00PrOBaHICTIO) IPH KOXKHIN TpoJioHTarii ctpoky aii Jlimity Jlo3BosieHoro
oBepApa(Ty Ta BCTAHOBIIIOBATH IX y po3Mipax, 1o OyyTh YMHHUMU B banky /i BignosigHoro IlpoaykTy Ha
JaTy BUKOHAHHS baHkoM Takoi mpoJioHTallii, Ha Bech HOBU cTpok aii JlimiTy Jlo3BoneHoro oBepapadTy;

3.4.6.3. bank Ha BuKOHaHHA JopydeHHs KiienTta, HajaHoro 3rigHo 3 mignyHkToMm 3.4.6.2 Ilpaswuu,
3a0e31euye BCTAHOBJIEHHS! OHOBJICHUX PO3MipiB IPOLIEHTHUX CTaBOK 3a KopucTyBaHHA JliMiToMm Jl03BOJIEHOTO
oBepApa(Ty 3riJHO 3 4YMHHUMHM Ha JarTy MHpoJioHrauii napamerpamu BianosigHoro Ilpoaykry, mio
onpumoaHeHi Ha Caiiti banky (30kpema, y Ilporpamax kpenutryBanHs Ta TapudHHX IUTaHaX), Ta 31HCHIOE
HapaxyBaHHs MPOIEHTIB HA CyMH KPEIUTHOI 3a00proBaHOCTI 13 3aCTOCYBaHHSIM 3MIHCHHX PO3MIPIB TaKHX
NPOIEHTHUX CTaBOK MPOTSTOM HOBOTO cTpoKYy 1ii Jlimity Jlo3BoseHoro oBepapadTy;

3.4.6.4. dxmo npotsrom crpoky maii Jlimity Jlo3BoneHoro oBepapadry baHk He BHOCHUB 3MiH JI0
napameTpiB uboro [Iponykry (He 3ziiicHIOBanOCs onmyOniKyBaHHS Takux 3MiH Ha Caiiti banky), bank B naty
nposonraii crpoky aii Jlimity Jlo3BoneHoro oBepapadTy auinae 6e3 3MiH po3MipH MPOLIEHTHUX CTAaBOK 3a
KPEIUTHOIO 3a00PTrOBaHICTIO Ta MIPOJOBKYE IXHIO J1if0 HA HOBUH CTPOK.

3.4.6.5. KimieHT miaTBepIKYE, 10 BU3HAYCHUH MOPSIOK MEPETIITy/3MIHA PO3MIpiB MPOIIEHTHUX CTAaBOK
3a kopucrtyBaHHs Jlimitom Jlo3BomeHoro oBepapadTy Hpu KOXHIA mposoHramii crpoky mii Jlimity
Jlo3BosieHOro oBepApadTy 3A1HCHIOETHCS 3a 3roA010 CTOPiH Ta BINOBITHO 10 BUMOT YUHHOI'O 3aKOHOJIaBCTBA
VYkpaiHu, sike peryJitoe BIIHOCHHU y cdepl CIOXKMBUOTO KpEeAUTYBaHHS Ta He MoTpedye HamaHHsa KiieHTom
okpeMoi 3asBUJIOTOBOPY UM BHECEHHS 3MiH 110 [lorosopy.

3.4.7. Y pa3i, sxmo bankom Oyie mpUHHATO PIilIEHHS, 010 3MiHH PO3MIpiB MPOIIEHTHUX CTABOK IS
BianoBiaHOI [Iporpamu kpenutyBanHsa, baHk oxpim BHeceHHs 3MiH 10 [Iporpamu KpenuTyBaHHs y MOPSIKY,
BU3HaYeHOMY IyHKTOM 1.7 nux IlpaBui, Hanpasise KiieHTy MOBIJOMIIEHHS PO 3MiHY pO3Mipy HPOLIEHTHOT
craBku (nam — IloBigoMieHHs) y mopsnaky, nepeadadeHoMmy niamyHkToM 1.7.4 nux IIpaBun. Takox bank
po3minrye TekcT [IoBioMieHHs Ha Aomkax (gomi) o0’ s baHky, 1110 PO3MILIYIOTHCS B 3arajlbHOJJOCTYITHUX
st KimienTiB micusix (onepartiitHiil 3ani banky), B mepexi [HTepHeTt Ha caiiti banky 3a 30 kaneHnapHUX JHIB
JI0 1aTH, 3 SIKO1 3aCTOCOBYBAaTUMYTbhCSI HOBI PO3MIpH MPOLEHTHUX CTaBOK.

3.4.8. Sxmo micnst HaOpaHHS YUHHOCTI HOBUMH PO3MipaMH TNPOLEHTHHUX CTAaBOK 32 KOPUCTYBaHHS
Jlimitom [lo3BoneHoro oBepapadty KitieHT npoJoBkKye BUKOPUCTAHHS KOIITIB, BBAKAETHCA 110 Taka 3MiHA
PO3MIpIB MPOIIEHTHUX CTABOK 3/IICHEHA 3a MOrokeHHsIM CTOpiH.

3.4.9. V pasi skmo KiieHT He moro/pkyeThes 3 3anpornoHoBaHuM bankowm y TloBigomMieHHi po3mipoM
MPOIICHTHUX CTaBOK 3a KopucTyBaHHs JlimiTom Jlo3BosieHOTO OBepapadTy, BiH 3000B’si3aHUNA 10 JaTH
HaOpaHHS HUMHU YMHHOCTI 3’SIBUTHCH Yy BinauieHHs bauky, ne OyB ykiaaenuil Jlorosip, ans po3ipBaHHS
Horosopy. [Ipu nbomy, cTpok oBepHeHHs1 KpeuTy BBaXkaeThCsl TAKUM, 1110 HACTAB y JaTy HaOpaHHS YMHHOCTI
3alpoNOHOBaHMX 3MiH (3a3HavaeThcsi bankom y Ilpomosuiii), B 3B’s3ky 3 uuM KiieHT 3000B’A3yeTbes
noBepHyTtu banky Kpenut ta cnimatutu HapaxoBani Komicii (B T.4. cymu mioJieHHOT KoMicii (SIKIO Taki Oynu
BHCTaBJIEHI JI0 OIUIATH)), IPOLIEHTH 32 KOPUCTYBAHHS KPEIUTHUMH KOLITAMH Yy TIOBHOMY 00Cs31.

3.4.10. SIkmro 1o maTH, 3 KO HAOMPAIOTh YUHHOCTI HOBI MPOIIEHTHI cTaBKH, KITi€eHT HEe 3BepHETHCS JI0
Banky 3 3asBo10 npo po3zipBaHHs J[oroBopy, Take HE3BEpHEHHsI BBAXKaTUMEThCS BUSBICHHAM 3roau KiienTa 31
3MiHaMH pO3MIpiB MHPOIEHTHUX CTAaBOK, a BIAMOBIJHI 3MIHM BBaXAaTUMYTHCS MOrokeHMMH KirieHToMm
(BiamoBigHO 10 4. 3 cr. 205 [luBinbHOTO KOAEKCY YKpaiHu) Ta BHECEHUMH 10 JloroBopy 0e3 HeoOXimHOCTI
MIMACAHHS TOAATKOBUX yroJ 10 JloroBopy.

3.4.11. KiieHT miaTBEpKYE, 0 BU3HAYCHUH MyHKTOM 3.4. nux [IpaBui mopsiiok 3MiHU MPOIIEHTHOT
CTaBKH 3IHCHIOETHCS 3a 3roofo CTOpiH Ta BIAMOBIAHO A0 BUMOT YMHHOTO 3aKOHOJIAaBCTBA YKpaiHH, sSIKE
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pEryioe BiTHOCHHHU y c(epi CIIOKUBYOTO KPEIUTYBaHH Ta He noTpedye HamanHa Kiientom okpemoi 3asBu-
JIOTOBOPY UM BHECEHHS 3MiH /10 JloroBopy.

3.5. IOPAJIOK 3JIMCHEHHS PO3PAXYHKIB TA IIJIATEXIB 3A KAPTKOBUM PAXYHKOM
3.5.1. KimieHT MO’e 1HIIIIOBATH 31HCHEHHS HACTYIMHUX IUIATLKHKUX OIEpaIlii, sIKIO 1HITUH MepetiK
IUIATDKHUX Omepaliid He nepeadadyeHo yMoBaMu 3asiBU-10TOBOPY:

- BHECCHHS KOITIB Ha KapTKoBUiA paXyHOK O€3roTiBKOBUM IIISIXOM 200 FOTIBKOBHM IIJISTXOM Yepe3
Kacu Ta 6aHkoMaTu baHKy, AKi MATpUMYIOTH 111 PyHKIIT (1eno3uTHI bankomartn), yepes miaTi>kHi TepMiHAIIH;

- OTpUMaHHS TOTIBKOBHX KowTIB 3 KapTkoBoro paxyHky B Kacax (piHAHCOBUX YCTaHOB, 4epe3
OaHKOMaTH, 4epe3 IUIATDKHI TEPMIHAIM B TOPTiBEIHHO-CEPBICHINM MeEpeki OJIHOYACHO 3 O€3roTiBKOBOIO
OTUTaTOIO (3a BIPTYaJIbHUMHU KapTKaMu — y pa3i miarpumanis Gyskiii NFC y tepminani/6ankomari);

- mepepaxyBaHHs KOmTiB 3 KapTkoBoro paxyHky Ha iHmIi paxyHku Kiienra ta inmmux oci6 B banky/
B IHIIMX OaHKax YKpaiHU Ta 3aKOpPAOHHUX OaHKax (3 ypaxyBaHHSIM 0OMeEXKeHb, BCTAHOBICHUX HOPMATHBHO-
npaBoBuMHU akTamu HarionansHoro banky Ykpainu Ta 3aKkoHOJaBCTBOM YKpaiHu);

- MpoBeACHHS Oe3roTiBKOBUX PO3PaxXyHKIB B TOPTiBEbHO-CEPBICHIM Mepexi YKpaiHM Ta 3a
KOpJIOHOM (TOcCiIyra He HaJgaeThes st KapTok Hamionanbnoi cuctemu macoBux miuatexiB [TPOCTIP),
Mmepexi [HTepHer;

- 1HIII TUIATDKHI omeparltii, nepeadayeHi NoJ0KEHHIMU YMHHOTO 3aKOHOAAaBCTBA Y KpaiHU, 30Kpema,
HOpMaTUBHO-TIpaBoBUX akTiB HBY 3 nmutanp BiIKpUTTS, BUKOPUCTAHHSA 1 3aKPUTTS MOTOYHHUX PaXyHKIB Ta 3
NUTaHb BUKOPUCTAHHS ENEKTPOHHUX IUIATOKHUX 3aco0iB, mpaBwiaMu [IMaTiKHUX cHCTEeMH Ta UM
JloroBopom.

[ToBHMII mepenik IIATDKHUX OMepalii, JOCTYMHHX B pamkax JloroBopy Ta po3mip Kowmicii 3a
3/1iliCHEeHHs TUTAaTDKHUX onepaniii HaBeaeHo B Tapudax, po3milieHux Ha odiniiHoMy caiiTi banky.

3.5.2. Yci CyOpaxyHku, 1m0 OyayTh BiIKpuBaTHCs baHkoM A okpeMoro oOJiKy onepailiii 3a KOKHUM
[Takerom/ITpoaykrom, € minnopsnkoBanuMu KaprkoBomy paxyHky. Bei omeparii 3a Bcima CyOpaxyHkaMu
000B’s13K0BO Bi0OpaXkaroThes 3a KapTKoBUM paxyHKOM.

Sxmo Kimienrom 3aMoBieHo kiibka [TakeTiB B 0JJTHAKOBIi# BaJItOT1, BiH BIJMIOBITHO /IO BIIACHUX MOTPEO
HI0JI0 YIpaBliHHA ButpatHumu OamancamMu mo kKoxHoMy [IpoaykTy (Ta MigTpUMaHHS CTaHy KOKHOTO
CyOpaxyHKy), pu oOpMIIEHH] MIATHKHUX 1HCTPYKIIH 11070 3apaxyBaHHs KomITiB Ha KapTkoBuil paxyHok
Mae 3a3HayaTu Homep noTpioHoro CyOpaxyHKY y IpU3HAUYEHHI IIJIATEXKY.

3.5.3. bank 3a1iicHIOE 3apaxyBaHHS KOILITIB, 0 HaAIlnuM Ha KapTkoBuii paXyHOK 3T1JIHO 3 IUIATI)KHOIO
1HCcTpyKLi€ero (0e3 BukopuctanHs KaprTku), 3 ypaxyBaHHSIM MOBHOro HoMepa CyOpaxyHKy, 3a3HaU€HOTO y
IbOMY JOKYMEHTI (B TOMY YHCII B PEKBI3UTaX MpPHU3HAYEHHS IUIaTeXKy), 110 3ale3nedye 30UTbIICHHS
BurpatHoro 6anancy BianoBigHoi KapTku. ¥V pasi, AKII0 po3paxyHKOBUN JOKYMEHT Ha 3apaxyBaHHS KOIITIB
Ha KapTkoBuil paxyHok He Mictutume Homepa CyOpaxyHKy, npu npomy y Kiienra Biakputi CyOpaxyHKu Ha
ymoBax jaekuibkox IlponyktiB, bank 3aiiicHioe Bubip CyOpaxyHKY B 3aJ€KHOCTI BiJl IPU3HAUYEHHS TaKUX
[TpoayKTiB, 3aCTOCOBYIOUH TaKy YE€ProBiCTh:

1) CyOpaxyHOK, BIIKpUTHI IS 3apaxyBaHHs Ta BUIUIATH CyM 3apOOITHOT IUTaTH Ta MPUPIBHIHUX

0 Hel BUILIAT;
2) CyOpaxyHOK, BIAKpUTHH JUIS 3apaXxyBaHHs Ta BUILIATH CYM MEHCIi, TPOIIOBOI JOTOMOTH Ta/abo
IHIIMX TIepe0aueHNX 3aKOHOM COIliaTbHUX BUILIAT;

3) CyOpaxyHOK, BIAKpUTHIA )11 PO3PAXyHKIB 3a MOTOYHUMH MTOTPEOAMHU;

4) CyOpaxyHOK, BIAKPUTHI 11 HAKOTTHYEHHS TPOIIOBUX 3201/ KEHb Ta OTPUMAHHS MPOICHTIB

3a TAKKMH HAaKOITUYCHHSIMU;

5) CyOpaxyHoK, Bigkputhii 3a Kpenutaumu [Ipogykramu.

Sxmo y KnienTa Binkpuro kinbka CyOpaxyHkiB Ha ymoBax ojHoro Ilpoaykty, bank 3aiiicHioe ix

3apaxyBaHHs Ha CyOpaxyHOK, 1110 OyB BIIKPUTHH Mi3HIIIE 32 1HIII
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3.5.4. Po3paxyHku 3a omeparisiM, 3AiHCHEHMMH 3 BHKOpHCTaHHsSM KapTok, BimoOpaxaroTbes 3a
BiamoBimanM CyOpaxyHnkom Ilakery, B Mexax sxoro 111 KapTku 3aMmoBieHi.
3.5.5. Po3paxynku 3a omeparisiMd 3 BUKOpUCTaHHAM CMapT-KapTKU 3IHCHIOIOTHCS 3 YpaxXyBaHHIM
0COOJIMBOCTEH, BUBHAUCHUX y MIANYHKTI 3.7.4 mux [IpaBuit.
3.5.6. Yci nmoramenHs Ta atexi 3a JloroBopoM MOBHHHI 3/iiiCHIOBaTUCS 0€3 3yCTPIYHUX BHMOT Ta
npeTtensiil, 1o00poBinbHO 1 ToBHICTIO. CrutaTa nmociayr baHky 371 CHIOETHCS y TPUBHI.
3.5.7. Ilinnucannam 3asBu-noroBopy Kiient nagae 3rony banky, a bank mae mpaBo 37ilicHIOBaTH
(HEOOMEXKEHY KIJIbKICTh pa3iB):
3.5.7.1. NleberoBi mepekasu 3 KaptkoBoro paxyHky/CyOpaxyHKiB, a TaKOXX OYJb-IKHX IHIIHAX
PaxynkiB/Cy0OpaxynkiB KiieHTa, BIIKpUTHX Ta TakuX, 110 OyAayTh BiAKpuTi oMy bankom (y Tomy 4ucii B
1HO3eMHIi BamtOTi/0aHKIBCHKMX MeTajax) Ha KOPUCTh baHKy y po3mipi rpomoBoi 3aboproBanocti Kiienra
nepexn bankom abo ii ekBiBaneHTy (3 ypaxyBaHHSAM BCiX J{0laTKOBHX BUTpAT), Y TOMY YHCII 3a00proBaHOCTI
Krmienra nepen bankom 3a BukoHanmmu omnepamisiMu 3 Kaptkamu (Ha mifctaBi IImatikHMX 1HCTPYKINii),
HecankuioHoBaHoi 3a00proBaHOCTi, HpPOLEHTIB HapaxOBaHMX 3a KOpHUCTyBaHHA HecaHKIIOHOBAaHOO
3aboproBanicTio, 3a Jlimitom Jlo3BosieHOrO oBepApadTy, NMPOLIEHTAMHM HAPAXOBAHUMH 3a KOPUCTYBAHHS
Jlimitom Jlo3BosieHOTO OBepapadTy, IIOJACHHOK KOMICi€r0 (KO Taka Oylla BHCTaBJICHA O OIUIATH),
3a00proBaHOCTI (CTPOKOBOI Ta MPOCTPOUCHOI) 3a KPSIUTHUMHU JTOTOBOpaMHu, 1o cruiati Kowicii, mrpadis ta
HeHi, Oy/b-SKUX IHIIMX [UIaTeX1B, BU3HAYEHUX YKJIaJeHUM /[oroBOpoM Ta IHIIMMHU JOrOBOPaMH, YKJIaIeHUMHU
mix bankom Ta Kmientom. Taki [leberoBi nmepekasu bank Mae mpaBo 3A1HCHIOBATH y BHIIAJIKYy HACTAHHS
TEpPMiHY MOTalIeHHs BiAMOBiAHOI 3ab0oproBaHocti KiieHta (y TOMy 4YHCIi, Y BUIAIKy MOYaTKy IEpioay,
BCTAHOBJICHOTO JUIsI TIOTAIICHHS BIiAIOBITHOI 3a00pProBaHOCTi) a00 NpHM BHUHUKHEHHI IPOCTPOUYEHOI
3a0oprosanocTti Kiienra nepen bankowm;
3.5.7.2. Jle6etoBi mepekazu 3 KaprkoBoro paxyHky/CyOpaxyHKIB Ha KOPUCTh TpETiX OcCi0 —
naptHepiB banky, mo HajgatoTh JlogaTkoBi nociyru naptHepiB banky y po3mipax, BusHaueHux TapupHumu
IUTaHaMHU Ta/ab0 y po3Mipax CyM CTPaxOBHX IUIATEXKIB 3TiTHO ykiageHuX KiieHTOM JOroBOpiB CTpaxyBaHHS
3a MporpaMaMu 3acTaBHOTO KpeauTyBaHHs banky. Taki [lebetoBi mepekasu komTiB bank mae mpaBo
3/11iCHIOBATH 0O/ipa3y Mmiciisd 3aMoBJeHHs KilieHTOM BIANOBITHUX T0JIaTKOBUX a00 CYNyTHIX MOCTYT HapTHEPIB
banky;
3.5.7.3. le6eroni nepekaszu 3 KaprkoBoro paxynky/CyOpaxyHKiB Ha KOpUCTh baHKy Ta TpeTix ocib
y po3Mipax CyM HEHAJIEKHUX IJIATLKHUX omnepaiii (y TOMY 4YMcii, IOMHJIKOBO 3apaxoBaHuX Ha KapTkoBwuii
PaxyHok komTiB, HaaMipy BUIaHOT TOTIBKM B bankoMaTax Toimo). Taki JlebeToBi nepekaszu kowTiB bank mae
IpaBo 3/IHCHIOBATH O/pa3y Micis 3A1MCHEHHs MOMUIIKOBOTO 3apaxyBaHHs KomITiB Ha PaxyHok/CyOGpaxyHok
Ta/abo micias OTPUMAaHHS BIANOBIAHOIO IOBIJOMJICHHS BlJ] HEHAJIEXKHOTO IJIATHUKA/0aHKAa HEHAJIEKHOTO
IIaTHUKa/0aHKa, 110 HaJIaB TIOCTYTH 3 BUIaui TOTIBKU Yy cBOil Mepexi bankomaris. [Ipu nupomy, bank Hanae
Ha 3anuT KiieHTa Komii JOKyMEHTIB, LIO € M1JCTaBOIO BBAYKATH IJIATIKHY ONEPAllil0 HEHAIEKHOI Y PO3yMIHHI
3akony Ykpainu «IIpo ninaTi>kHi moCIyru.
3.5.7.4. [leGetoBi nepekasu 3 Paxynky/CyOpaxyHnkiB KitieHTa y BiAIOBIAHOCTI 10 (aiisiiB po3paxyHKiB
K1 TIOCTYTAIOTh Bi [InaTikHUX cuctem;
3.5.7.5. JlebetoBi mepeka3u 3 Paxynky/CyOpaxyHKiB Ha KOpHCTh baHKy Ta TpeTix oci0 y BHIAAKY
BUSIBJIEHHS HEBIJIMOBIAHOCTI MK 3aMOBJIEHOI JlepikaTeneM CyMOIO TOTIBKM Ta ()aKTUYHO BHUIAHUMU
TOTIBKOBUMH KOIITaMH Yepe3 TIATLKHI IPUCTPOT, Y po3Mipax HaaMipy BUJAHOI TOTIBKH, BU3HaYeHUX baHkoMm
npu 00Ky omeparliii BiacHOi Mepexi IIATKHUX MPUCTPOIB Ta/ab0 BHU3HAUYEHUX IHIIMMU OaHKaMHM, IO
Ha/Ial0Th MOCIYTH 3 BUavi roTiBKH 3a KapTkamu yepe3 CBOIO Mepexy IUIaTiKHUX NpUCTpoiB. Taki [leGeToBi
nepekasu KOomTiB baHKk Mae mpaBo 3[ifiCHIOBaTH Ofpa3y IICisS BUSBICHHS baHKOM 3a3Ha4eHOI BHIIE
HEBIJIMOBITHOCTI y pO3Mipl HaMIpy BHIAHOI TOTIBKM Ta/a00 MICs OTPUMAaHHS BIAMOBITHOTO TOBIIOMIICHHS
BiJ iHIIOro OaHka, 110 HajaaB mociayru 3a KapTkoro, y cymi Ta 3a pekBi3UTaMH, 3a3HAYCHUMH Y TaKOMY
nosiomnenHi. [Ipu npomy, bank Hamae Ha 3anuT KiieHTa Komii JOKYMEHTIB, IO MiATBEPIKYIOTh
HEBIAMOBIAHICT 3aMOBJIEHOT J{epaTeneM CyMHu TOTIBKU Ta (JaKTHYHO BUJAHUM T'OTIBKOBUM KOIITaM;
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3.5.7.6. 3a paxynok komriB KiieHTa B 1HO3eMHIM BaiOTi, IO OOJIKOBYIOTBCS Ha
Paxynky/CyOpaxyHkax, Ta Ha I1HmuX paxyHkax Kiienta B baHky, mnpogax 1HO3eMHOI BaJIOTH Ha
MDKOAHKIBCBKOMY BAQJIOTHOMY PHHKY YKpaiHM 3a OQImIHHMM KypcOM TpPHBHI /O 1HO3EMHHUX BallOT,
BcTanoBiieHuM HBY Ha feHb NpoBeeHHs TaKuX Omnepaliid, 3 METOI0 YTPUMaHHS Ha CBOIO KOPUCTh KOILTIB y
TPUBHI, OTPUMaHMX BiJl TAKOTO POy 1HO3EMHOI BamiOTH, Y po3Mipi Komicii 3a HagaHi 6aHKIBCbKi MTOCITYTH
3 ypaxyBaHHSAM (akTHuHuX JloJaTKOBHUX BHUTpAT Ta y po3Mipi mrpadHHUX caHKmii 3rigHo 3 Tapuduumu
riaHamu Ta [Iporpamamu kpenutyBanHs. Takuii mpoaak iH03eMHOI BasitoTH baHk Mae mpaBo 37iiiCHIOBaTH y
BUITQJIKy HacTaHHSA TepMminy crutati Kiientom Kowmicii 3riqHo 3 ykimageHuMm JloroBopom. Tepmin cruiatu
JlonaTkoBuX BUTpAT — HE mi3Hime OnepariifHoro JHs, HACTYITHOTO 32 JHEM OTpUMaHHA BiJ baHKy BiAMOBiAHOT
BUMOTH 3 PO3Pax0BaHOIO B TPUBHI CyMOI0 J{0/1aTKOBHX BUTpAT;

3.5.7.7. Jleberosi nepekasu 3 Paxynky/CyOpaxyHkiB Ta iHIIUX paxyHKiB Kiienta B banky Ha KOpHUCTh
banky Ta Tperix oci0 y po3mipax Ta B €KBIBaJIeHTI 3000B’s3aHb mepen bankom Ta/abo Tperix ocid 3a
ykiazgeHuM JloroBopoM Ta iHIIUMH yKJiaaeHuMH MK bankom Ta KiienToM goroBopamul (3 y paxyBaHHIM
JlonaTkoBUX BHUTpAT), Ta 3A1MCHIOBATH 32 paXyHOK IMX KOmTiB KitieHTa mpojax/KymniBiro/00MiH 1HO3eMHOT
BaJIOTU Ha MDKOAHKIBCHKOMY BAllFOTHOMY PHHKY Ta/a00 MIKHApPOJHUX BAIIOTHUX PUHKAX 32 KOMEPLIHHUM
KypcoM, BCTaHOBJEHMM baHKOM Ha [1eHb BUKOHAaHHS Takoi omeparii, Ta 3riJHO 3 BUMOTaMH YHHHOI'O
3aKOHOJIaBCTBA YKpaiHW 3 NUTaHb BAIOTHOrO peryntoBaHHs. Taki /leOeroBi mepekasu bank Mae mpaBo
3MIHCHIOBATH Y BUIAJKY, KOJIM BaiioTa HasBHUX y KilieHTa KOIITIB HE CHIBHAIa€e 3 BAITIOTOK 3000B’s3aHb
Kiienra npu HacTaHHI TepMiHY MOTaIIeHHs BinmoBinHOi 3a0oproBanocti KiieHTa (y TOMY YMCIi, Y BUMIAAKY
MOYaTKy IMepioy, BCTAHOBJIICHOTO JJsl TMOTAlleHHS BiAMOBIIHOI 3a00proBaHOCTi) ab0 HpU BUHUKHEHHI
npoctpoueHoi 3aboprosanocti Kiienra nepen bankom ta/abo TperiMu ocodbamu.

3.5.7.8. [leberosi nepekazu 3 Paxynky/CyOpaxyHkiB Ta iHIIUX paxyHkiB Kiienta B banky Ha iHmn
BiacHi Paxynku/CybOpaxynku abo Jlerno3uTHi paxyHku Kiienra BinkpuTti B banky, Ha iHII paXyHKH BiIKPHTI
B banky Ha mijcTaBi 3BepHeHHs 10 KoHTaKT-1IeHTpY 3rinHo myHKTY 1.5. nux [Ipasuit.

3.5.8. Ilpu BuKOHaHHI MIaTiXHKUX onepaniii, bank yrpumye Binnmosinny Kowmicito 3rigno 3 Tapudpuumu
riaHamu. bank mae mpaBo yrpumysatu Komicito 3 KOIITIB y IPUBHSAX, OTPUMAHUX BiJ MPOJAXy 1HO3EMHOI
BaIOTH, 0e3 3apaxyBaHHs IpuBHI y po3Mipi i€l Kowmicii Ha [lotounuii paxyHok KiieHTa B HarioHanbHil
BaJIIOTI.

3.5.9. llopsinok ornatu Komiciii 3a 3/1HCHEHHS TUIATIHKHUX OTIepaIliid.

3.5.9.1. Ilpu 3xiiicHEeHHI IUIATDKHUX omnepauiid 6e3 BukopuctaHHs KapTtku y BigauieHHi banky
Kowmicis crutauyeTbes 0JHOUACHO 13 3/1MCHEHHAM ornepallii KiieHToM 1nuisixoM BHECEHHS CyMH KOMICIi yepes
kacy banky a0o craryerbcs bankoM 3 PaxyHKy HIIsXoM BUKOHAHHS 1€0€TOBOTO MepeKasy.

3.5.9.2. Ilpu 3aiiicHeHH] MAaTXKHUX onepariil 3 BukopuctanHaM KapTku cyma KoMicii XoJayeTbest
bankoMm (pe3zepByeThCs Ha paxyHKY) OJHOYACHO 13 3A1MCHEHHSM ormepallii Ta cnucyeTbest bankom 3 PaxyHky
IUISAXOM J1e0eTOBOro Iepekasy B MOMEHT BiJoOpakeHHs BiAnmoBiaHOI omepauii nmo Paxynky. Y pasi
HesjocTaTHOCTI Ha PaxyHKy cymu KOWITIB JJIsl BHKOHAHHsS omepalii 3 BpaxyBaHHSAM KoMicii, omeparii
BIIXWJISIOTHCS.

3.5.9.3. Sxmo npu oGcnyroByBanHi KilieHTa BMHMKarOTh TEIEKOMYHIKalliiHI Ta 1HII IUIaTH Ha
KOPHCTb [TOCTauaIbHUKIB BCIX BUAIB 3B 3Ky, KOMICIH 1HIIMX OaHKIB — yYaCHHUKIB PO3PaxyHKIB 3a IUIaTIKHUMHU
onepariisimu Kiienra, mogatku, MuTo, 300pH Ta 1HII 0110H1 Henepea0adeHi BUTPATH, PO3MIP SIKUX HEBITOMHM
cropoHaMm JloroBopy MNpH iHIIIOBaHHI IUIATDKHMX OMeEpaliii Ta fKi MOXYTh BUHHKHYTH B pe3yJbTaTi
3aBepIIeHHs] po3paxyHKiB (fami - JlogaTKkoBi BUTpaTH), TO BOHU MalOTh OyTH BimkojaoBaHi KiieHTOM Ha
nizcraBi HagaHoro bankom po3paxyHky JlogaTKOBUX BUTpaT B MUCbMOBIH (hOpMi MOBITOMIICHHS, 1110 MICTUTh
po3paxyHoK J[01aTKOBUX BUTpAT Ta IJIATIXKHI PEKBI3UTH AJIS IepepaxyBaHHs, IPOTATOM OJJHOTO OIepaIliifHOro
IHS 3 JH oTpuMaHHs KilieHTOM 11boro noBiioMieHHs. BinnikogoByBaHHS BUTPAT KPEAUTOPA, IKi 00YMOBIIEHI
yMOBaMH 11i€i 3asiBU - 1I0rOBOPY Yy iX (haKTUUHOMY pO3Mipi 3/IIHCHIOETHCS 3 YPaXyBaHHSIM 3arajibHOep>KaBHUX
nmojatkiB Ta 300piB, MmO € 0a3010 OMOJATKYBaHHS MJisi MOoAarky Ha jgojaHy Bapticte (IIAB) y
3arajlbHOBCTAHOBJICHOMY MOPAAKY 3a cTaBkoo 20% y BIANOBIAHOCTI 10 HOPM UYHHHOTIO HOJATKOBOTO
3aKOHOJIaBCTBA Y KpalHU.
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3.5.10. IIpu 3xiiicHenHi onepariii 3a nopyueHHsM Kiienra bank mae mpaBo odopmittoBatu Bif iMeHi
KiienTta yci HeoOximHi jokyMeHTd. Omnepallii 3 mpoaaKy/KyIiBii/00MiHy 1HO3€MHOI BaJIIOTH, [0 3a3HAYCHI y
mianyakTi 3.5.7.6. [lpaBwun, 31iicHIOIOTBCS 0e3 oTpuMaHHs Bij KitieHTa 3asBH Mo MPOaaK 1HO3EMHOI BATIOTH
a00 0aHKIBCHKMX METalliB Ta/ab0 3asBH MPO KYIIBIIO 1HO3eMHOI BaIIOTH a00 OaHKIBCBKUX METaliB Ta/abo
IHIIKX 3asB 3 NOJAJIBIIMM 3apaxyBaHHSAM TPUBHI, OTPUMAHOI BiJ MPOJaXKy 1HO3€MHOI BaIIOTH/OaHKIBCHKUX
MeTaiB, Ta/abo KyruieHoi/o0MiHsHOT iHo3eMHOi BayitoTn Ha CyOpaxyHku abo iHII moTo4Hi paxyHku Kiienra,
BIJIKPHTI Ha ITi/ICTaB1 JIOTOBOPIB, 32 SIKUMH 1CHYBaTHUME BiIOBiHA 3a00pTrOBaHICTb.

3.5.11. YV pasi Bukonanus [dep:xareseM 3a 1onomororo IliaTizkHoi kKapTKu onepauii, BaJ0Ta KoL
Biapi3HsieThes Big Po3paxyHkoBoi BaioTu Ta/ad0 BaawTu KapTkoBoro paxyHky, nepepaxyBaHHs Ta
cnucaHHs KoTiB 3 KapTkoBOro paxyHky 371iCHIOETHCSI HACTYITHUM YHHOM:

3.5.11.1. sKmI0 BANFOTOO MPOBEACHHS OMepallii 3 BUKOPUCTaHHIM KapTku € BairoTa, siKa CITiBIIa1ae
3 Po3paxyHkoBoro BamoTor0 IlnaTizkHol cucTeMH Ta Taka BaJlOTa BiJpi3HIAETHCS BiJ BamtoTH KapTkoBOro
paxyHKy, bank 31ilicHioe cincanns 3 KapTkoBoro paxyHky KomTiB y BantoTi KapTkoBoro paxyHky y cymi, o
eKBiBaJICHTHA CyMi BiAmoBigHOI omepartii. [Ipy mboMy cyMa KOIITIB 3a TaKOIO OMEPaIi€l0 3 BUKOPUCTAHHSIM
KapTtku nepepaxoByeThcsi y BamoTy KapTKoBOro paxyHKy 3a KOMEPUIMHUM KypCcOM KYMHIiBIi-POAQXY AJIs
orepamniid 3 IIATDKHUMH KapTKaMy Yy BIAMOBIIHWX BaJIOTax, BCTAHOBJICHWM baHKOM Ha JeHb CIIMCaHHA 3
KapTkoBoro paxyHky BiamoBigHo1 cymu omneparii. KomepuiiiHuii Kypc KyIiBIi-poiaxy iHO3eMHUX BaJIIOT
JUIsL omepaliii 3 IUIAaTDKHUMHU KapTKaMH BCTaHOBIIOEThCS bankom mioneHHo. IHdopmamiro mpo kype
KYHIBIIIPOAAXKY 1HO3EMHHMX BANIOT ISl OMEpaliil 3 MiIaThKHUMM KapTKaMu baHKy Mo’kHA MAi3HATHCS Y
BiyTUIeHHAX banky Ta/abo Ha Caiiti Ta/abo y KoHTakT-1IeHTpi;

3.5.11.2. sxmo BamOTa TMPOBEICHHS OIepalii 3 BUKOPUCTaHHSAM KapTku € BiAMIHHOIO BiJ
Po3paxyHkoBoi BajwoTu, baHk 31iiicHIOE criMcaHHS KOIITIB y BaiioTi KapTkoBoro paxyHKy B po3Mipi,
JOCTaTHbOMY [UI PO3PaxyHKy 3a IpOBeJEeHY BiANoOBiIHY omnepanito. Cyma KOIITIB 3a OIepauier 3
BUKOpHCTaHHAM KapTku nepepaxoByeTbes BiAnoBinHowo [lnaTikHOIO cructeMoro y Po3paxyHKOBY BalioTy 3a
KypcoM 1HO3EMHHX BaJIOT BiANoBiAHOI [ImaTikHOI cucTeMu BUCTaBIA€ThCA [LIaTiHOIO CHUCTEMOIO 0
cnucanHs npotaroM 30 (TpUALSTH) KaJeHIApHUX JHIB 3 JaTH 3J1HCHEHHS olepailii, Ta IepepaxoByeThCs
bankom y Bamory KaprkoBoro paxyHky (skmo Bamotra KapTkoBoro PaxyHKy BiApi3HS€TbCA BiJ
Po3zpaxynkoBoi Baimtotu IlnaTixkHOT cucTtemMn) 3a KOMEpLUIHHUM KYypCOM KYHiBIi-NPOJAXXKy 1HO3EMHHMX BaJIFOT
JUIs omepariil 3 MIaTLKHUMHM KapTKaMu, BCTAaHOBJIEHUM BaHKOM Ha JieHb cHHcaHHS KOIITiB. B pasi, sKimo
BamoTta KapTkoBoro paxyHky cmiBnajae 3 Po3paxyHkoBow BalltoTor0, baHk 37iiicHIOE cliMCaHHS KOUITIB 3
KaptkoBoro paxyHky y po3mipi, sikuii BUCTaBIs€ThCs [LMaTiKHOIO CHUCTEMOIO 110 criucanHs. Komepiiiiauii
Kypc KyHiBIi-NPOJIaXXy 1HO3€MHUX BaJIOT JUIsl onepaliil 3 MmiaTiKHUMH KapTKaMu BCTaHOBIIOEThCS baHkoM.
Indopmariro mpo Kypcu 0OMiHY BaJIIOT Uil oNepalii 3 MIaTOKHUMM KapTKamMu baHky Mo’kHa Ji3HATucs y
BigaineHHAx banky Ta/a6o Ha Caiiti Ta/ab6o y KoHTakT-1IeHTpi;

3.5.11.3. sxumo /[lepxarens ckopucraBcs [locmyroro DCC (Dynamic Currency Conversion) mnpu
3/11iCHEHH1 omepallii 3 KymiBjl TOBapiB Ta MOCIYT 3a MeXaMH YKpaiHu, 1 o0paB BaJIIOTy omeparlii — rpUBHS,
bank 3miiicHroe cicanHs 3 KapTkoBOTro paxyHKy CyMH KOIITIB Y BamtoTi KapTkoBOTO paxyHKy y po3Mipi, 0
eKBIBaJICHTHUN CyMi BIAMOBIAHOI omepairii, o BucTaBieHa banky [lmaTi>KHOIO CHCTEMOIO 70 CITUCAHHS B
Po3zpaxynkogiit BamtoTi. [Ipu 11poMy, cyMa KOIITIB 32 TaKOIO OMNEpAIli€lo, IO MUISArae CucanHo bankom 3
KapTkoBoro paxyHky, mnepepaxoByeTbcs baHkom B Po3paXyHKOBY BaJiOTy 3a KOMEPLIHHHUM KypcoM
KYHIBIIIPOAAXY JJIsl onepanii 3 IIaTHKHUMH KapTKaMH y BIINOBITHUX BaJlI0Tax, BCTAHOBJIEHUM baHkoM Ha
neHb crnucaHHs bankom 3 KapTkoBoro paxyHky BiamoBigHOi cyMu omepamii. Komepuiiiauii Kypc KymiBii-
NpoaXy 1HO3EMHHUX BAJIIOT Ul OmNepaliil 3 IUIaTLKHUMHU KapTKaMH BCTAHOBIIIOETHCS BaHKOM IIOZEHHO.
[ndopmarito mpo Kypc KyHiBIi-MPOAAXY 1HO3EMHHX BaTIOT JUIs ONEpaliil 3 miaTihXKHUMU KapTkamu banky
MO>KHA Ji3HATHUCH Y BijaineHHsx banky ta/abo Ha Caiiti Ta/abo y KoHTakT-1IeHTpi;

3.5.11.4. sxmo KaprkoBuii paxyHOK BIAKpPHBAaeTbcsa B 1HO3eMHiM BamtoTi, KimientT nopyuae, a bank
3000B’s13y€eThCsl 0€3 OTpUMaHHS OKpeMoi (momaTkoBoi) 3asBu KirieHTa 3A1MCHIOBATH TPOJAX 1HO3EMHOL
BaJTItOTH, po3MimieHol Ha KapTkoBomy paxyHky, st cruiatu Kiienrom Komicii Ha kopucth banky 3a mociyrw,
Ha/IaHi OCTaHHIM BiAMoBimHO M0 JloroBopy, Ta yrpumaru Kowmicito BiamoBigHo 10 Tapudis, B HalliOHATBHIN
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BAIIOTI 3 KOIUTIB, OTPUMAaHMX BiJl NPOJAXY IHO3EMHOI BaJOTH, 0Oe3 3apaxyBaHHs Iiei Kowmicii Ha
[ToTounuii/KapTroBuii paxynok Kiienra B HamioHnansHil BamoTi. Cyma Komicii mepepaxoByerhcsi bankom y
HalllOHAJBPHY BAIOTY YKpaiHM 3a KypcamMu TPHBHI 10 1HO3EMHHMX BaJIOT, BcTaHOBIeHMMHU HBY Ha nens
POJAXKY;

3.5.11.5. npu BukonanHi [lep>kareneM omeparii 3 BUKOpUCTaHHSAM KapTku OJ0KyBaHHS KOIUTIB Ha
KapTkoBoMy paxyHKy 3IIHCHIOETBCS y BaimioTi KapTKOBOro paxyHKy: cyma ormeparii mepepaxoBYETbCs Y
Po3paxyHkoBy BaitoTy 3a KypcoM BiAmnoBinHo1 [InaTikHoi cuctemu (K10 BaitoTa onepaitlii ta Po3paxyHnkoBa
BaJIOTa BIAPI3HAIOTHCA), 3 MOJAIBIIUM IEpepaxyHKOM y BamioTy KapTkoBoro paxyHkKy 3a KOMEpLIHHUM
KYpCOM KYHIiBJII-TIPOJIaKy 1HO3€MHHMX BaOT baHKy nis omepaiii 3 IUIATDKHUMH KapTKam#  (SIKIIO
PospaxynkoBa BairoTa Ta BamoTa KapTkoBOoro paxyHky He CIiBManaiTh). KpiMm 10ro, 3a MiXKHAPOTHUMU
IUIATDKHAME orepanisMu baHk Mae mpaBo [uid 3amo0iraHHs BUHUKHEHHS B pe3yJbTaTi 3HAUHUX KOJHMBAaHb
KypcCiB iHO3eMHHX BaatoT HecaHKIlioHOBaHOI 3a00pProBaHOCTI J0JIaTKOBO 3a0JIOKYBaTH TPOIIOBI KOIITH Ha
KapTkoBoMy paxyHKy B po3Mipi, 110 BU3HAYAETHCS BHYTPIIIHIM JoKyMeHTOM banky. [HpopMmarliro npo cymy
IPONIOBUX KOIITIB, 1110 JOJATKOBO OyIia 3ab1okoBaHa baHKOM 3TiTHO YMOB IIBOTO IMiITYHKTY MOKHA JT13HATHCS
y Bigninennax banky ta/abo y Konrakr-tientpi. [lpaBo banky Ha 3nificHenHs J{ebeToBHX mepekas3iB KOIITIB
Ha BJIACHY KOPHCTH € MEPIIOYEPrOBUM Ta MOXKe 37iiiCHIOBaTHCS BaHKOM y mepiry 4epry mo BiJHOIICHHIO 710
BUKOHaHHS Oynb-fkuX 1HImKMX JopydeHb Kiienta 1momo cnucanHa komriB 3 KapTkoBoro
paxyHKy/CyOpaxyHKiB.

3.5.12. V Bunasaky npuMycoBOro cnvcaHHs (CTarHeHHs) komris 3 KaptkoBoro paxyHky/CyOpaxyHKy
3TiJHO 3 BUMOTaMH YHHHOTO 3aKOHOJABCTBAa YKpainu, Kowmicis 3a mpoBeneHi omeparii mijyirae crjarti y
po3mipax, Bu3HaueHUX TapupHUMH IUTaHAMH.

3.5.13. Tloramenns HecankmioHoBaHOi  3a0OpProBaHOCTi, MPOLEHTIB 32  KOPUCTYBaHHS
HecankuionoBanotw 3aboproBanicTio, 3a0oproBanocti Kiienra 3a Jlimitom Jlo3BoneHoro oepapadrty,
npoleHTamMu 3a KopuctyBaHHs Jlimitom Jlo3BosieHOro oBepaApadTy, CyMOIO BUCTABIICHOT 10 OMJIATH LIOIEHHOT
KOMICIi (SIKIIIO TaKa 3aCTOCOBYETHCS) BIIOYBAETHCS Y JICHb HAIXODKEHHS OY/b-SKUX KOIITIB HA BiJIIOBITHHIMA
Kaptkosuit paxynok/Cyopaxynok [Iponykry/Ilakety, no skomy icCHye Taka 3a00pTOBaHICTh, 32 PaXyHOK ITUX
HAJIXO/KEHb. Y BUMAJKY, SKIIO KOIITIB, IO Hamidayrb Ha KapTtkoBuii paxyHok/CyOpaxyHok Oynae
HEJI0CTAaTHBO JJIS MOTalleHHs yciel 3a0oproBaHocTi, KitieHT 3000B’s13aHuil TpH HACTaHHI TEPMIHY MOTALIEHHS
BIJIMIOBIJTHOT 3a00pTroBaHOCTI 3a0€3MeYUTH HasiBHICTh KOMITIB Ha 1IboMy KapTkoBomy paxyHky/CyOpaxyHKyY y
CyMi, IOCTaTHIN JjIsl TIOTAIIEHHS TaKOi 3a00pTrOBaHOCTI.

3.5.14. TlorameHHss HasSBHOI KpeIUTHOI 3a00proBaHOCTI 3a KpeAUTHHMH [IpoIyKTamMu a TaKoK
BUKOHAHHS PO3pPaxyHKIB 3a IHIIMMH omepamisiMid 3a JloroBopoM 3MiMCHIOIOTHCS MICHs TOTaIlIeHHS
HecaunkiionoBanoi 3a00proBaHoCTi, y Takiid 4eproBOCTI:

1) vy mepury uepry cruiata npoctpoueHoi 3aboproanocti 3a Jlimitom Jlo3BosieHOTO oBepapadry, B
TOMY YHUCITi MiHIMAJTbHUM IIJIaTEKEM;

2) y apyry Yepry cjiata mpoCTPOYEHUX MPOIIEHTIB;

3) yTpeTio uepry cruiaTa CTpoKOBO1 3a00proBaHOCTI 3a MiHIMaILHUM Tu1aTekeM JIiMiTy JI03BosIEHOTO
oBepapadry;

4) y d4erTBepTy 4Yepry cCIulaTa CTPOKOBHX IPOIEHTIB 3a KopucTyBaHHs JlimiTom Jlo3BoseHOro
oBepapadry;

5) ym’sryuepry criata iHIIMX IUIaTEXiB (B TOMY YHCII, ajle He BUKITIOUHO, crutata Kowmicii, [Tnarexis
3rizHo 3 4. 2. c1. 625 HusinsHoro Konexcy VYkpainu BignosigHo a0 mianyHkry 3.3.32. nux IlpaBui,
nocTpokoBe norameHss Jlimity Jlo3BoneHoro oBepapadTy, crjaTa HEyCTOWKH (mTpad, TIeHs) TOIIO).

3.5.15. Crmmara Kowicii 3aiiicHIO€ThCS 'y ueproBocTi otpuManHs Kimientom mocnyr. Skmo Tapudaum
IUTAHOM Tepei0ayeHo HaJaHHsS OJHOYACHO KIUJIBKOX MOCIyr B Mexax Ilakery, crutata BUKOHYETbCS y Takid
YEeproBOCTi: y MEpIIy Yepry cijiauyeTbesi BapTicTh [lakeTy, motiM BapTicTh BUmycky KapTok, micis craTtu
Kowmicii banky crutauyrotecst  JlonaTkoBi mociyru naptHepiB banky. YacTkoBa criata BapTOCTI MOCHYT,
3a3HA4YEHUX y IbOMY MiANyHKTI [IpaBui, He qomyckaeThesl. Y pasi HeCIIaTH BapTOCTI MOCIyr baHky y cTpokH,
Bu3HadeHi Tapudaumu mnanamu, bank npusymnuase o6cmyroByBanHs B Mexkax [lakera Ha mepio1 10 MOMEHTY
cruat ix Baprocti KimieHToMm y moBHOMY 00cs3i (nuisixoM nonoBHeHHs KapTkoBoro paxyHky/CyOpaxyHKY
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[Takery) abo BiAMOBII€ y MOJNANBLIIOMY OOCIYroByBaHHI Ta 3akpuBae KapTkoBuil paxyHok/CyOpaxyHOK
[Takery.

3.5.16. Pozpaxynku 3a Komicieto banky (3 ypaxyBanusaMm J[01aTKOBUX BUTpAT) Ta cIijlaTa JOJAaTKOBUX
nociyr maptHepiB baHky 3milicHroroTbes murixom JleGeToBHX mepekasiB, a y BHIIQJKaX, BH3HAUYCHHX
TapupHuMH TIIaHAMH, TAaKOX IIIIXOM BHeceHHs KilieHTOM roTiBkM B Kacy OaHKy Ha MiJCTaBi IUIATLXKHOT

IHCTPYKITIi.

3.6. OCOBJIMBOCTI 3IMCHEHHS BE3BKOHTAKTHUX ILIATEXIB 3 BAKOPUCTAHHAM
CEPBICY MOBIJIBHUX IIVIATEXIB

3.6.1. KimieHT ycBinomitioe Ta npuiiMae Ha cebe yci pU3uKHU HI00 MOKIMBOCTI aBTOpH3aIlii CTOPOHHBOIO
oco06oto y [lmati>kHUX 3acTOCYHKax ab0 B IHIIUX TUIATIKHUX 3aCTOCYHKAX.

3.6.2. bank o orpumanss Bix KinienTa (BinacHuka PaxyHky) 3asBu nipo 3a00pony TokeHi3allii, Hagarouu
nocityrd 3a JloroBopoM, BUX0UTH 3 TOTo, 110 KitieHT (BmacHuk PaxyHky) He 3a06oponsie Tokenizarito KapTok/
JlonaTkoBUX KapTOK, BUIIYLIEHUX 3a HOro PaxyHkoMm.

3.6.3. Kuient (BracHuk PaxyHKy) MOXe CKacyBaTH paHillle TOJaHy HHUM 3asBy Tpo 3a00poHY
Tokewni3arii B Tol camMuii criocio, B SKUi 3asBa Oyria Mmojiaxa.

3.6.4. Tokenizalis Ta omnepaiii 3 BUKopuctanHaM CepBicy MOOUTBHUX TUIATEKiB BUKOHYIOTHCS JIUIIIE
3a niicaumu Kaptkamu/JlonatkoBumu kaptkamu [lnati>kaux cucrem.

3.6.5. [Jlns 3mificHeHHS po3paxyHKiB 3a jgomnomoror CepBicy MOOUIPHUX IJIaTeXIB HEOOXiIHO
3apeecTpyBaT B HhboMy KapTky(-¥), Ha/JlaBIIv BiIOBIIHI PEKBI3UTH (HOMEp KapTKU, TEPMIH JIii KAPTKH, KOJT
CVC2/CVV2) takoi(-ux) Kaptku(-ok) B [LnatixkHOMY 3acTOCyHKY KITI€EHT CaMOCTIHO 1HIIIIOE T IKITFOUSHHS
Kaptku(-ok) 1o CepBicy MOOUIBHHX MIIATEXKIB.

3.6.6. Iligkmiouenns CepBicy MOOUIBHHMX TIUIATEXIB Ha MOOITBHUI NPUCTPINA 3IIHCHIOETHCS 3
BUKOPHUCTAHHSM ITiJ1ka30K [1maTi>KHOTrO 3aCTOCYHKY.

3.6.7. bank 3miiicHIO€ mepeBipKy BBeAeHHUX B [LmaTiKHOMY 3aCTOCYHKY pekBi3uTiB KapTku (HOMep
KapTKH, TepMiH 1ii kapTku, kog CVC2/CVV2), a Takox, y pa3li HEOOX1THOCTI, IPOBOJINUTH aBTEHTU(]IKAIIIO
Hepxarens. KapTka moBuHHa OyTH I1HCHOIO.

3.6.8. ABrenTudikarmis [epxkarens 3aiicHIOETCS baHKOM oHUM 13 crioco0iB (Ha BuOip [epkartens
a0 y pasi SKIo iHIHH crocid ABTeHTU(DIKAIIIT € HE BAATUM):

3.6.8.1. 3 BukopucranHsamM OHOPa30BOro MapoJist HanmpasiaeHoro Jepxarento B SMS-1oBi1oMIIeHH];

3.6.8.2. abo 3a (hakrom ycmimHoi peectpariii B [11aTiHOMY 3aCTOCYHKY.

3.6.9. Ilicnsa ycmimHOT peectpamii kapTku B ImaTiHOMY 3aCTOCYHKY B 3aXHUIIEHOMY CXOBHIII
MOOUTHHOTO TIPUCTPOIO (popmyeThest 1 30epiraeThesi TokeH. TokeH 03BOJISIE OJTHO3HAYHO 1/IeHTU(]IKYBATH
Kaptky, 1110 BUKOPHCTOBYEThCS TIPH 3/1IHCHEHHI IJIATEX1B 3a 1ormomMoroio CepBicy MOOITPHUX TUTATEXKIB.

3.6.10. IIpu HasBHOCTI Aekinbkox KapTok, 3apeecTpoBanux B CepBici MOOUIBHUX MIaTeXiB, JlepkaTens
Moxke BuOpatu KapTky, 3 BUKOpUCTaHHSAM 5IKOT Oy1yTh 3[1HICHIOBATUCS IJIATEXK1 32 YMOBUYAHHSIM.

3.6.11. Bupanenns miakmoyenoi Kaptku 3 CepBicy MOOUIBHHMX IUIATEXIB 3/1MCHIOETHCS MHUIIXOM
BunaneHHs Tokeny B [lnaTi>kHOMY 3aCTOCYHKY.

3.6.12. Jlepxarens 30008’ s13aHui BuaanuTy TokeH 3 [lmaTi>xkHOTO 3aCcTOCYHKY Ta BumanuTh [ lnaTixauit
3aCTOCYHOK 3 MOOLIBHOTO MPUCTPOIO Y HACTYITHUX BUIAKaX:

3.6.12.1. 3mamy mMobinbHOTO MpHcTpolo JlepskaTens abo MmiJO3pH Mpo 37aMm;

3.6.12.2. onepxkaHHA TpeTiMH 0c00aMH TOCTYIY A0 MOOITBHOTO MPUCTPOI0, 800 BUHUKHEHHS Mi103pU
PO 1€ YH iHIIIe MOPYLUIEeHHs 0e3MeKH Ta JOCTYIY 0 MOOLUIBHOTO MPUCTPOIO Ta/abo [1naTixHOro 3acTOCyHKyY
TOIIIO;

3.6.12.3. mepen mepenaycro MOOITFHOTO MPUCTPOIO HA MEPEepOOKy, Mepe 3HUIICHHSIM, Nepeavucio B
KOpPHUCTYBaHHSI a00 y BIJIACHICTh TpeTid 0co0l Ta IHIIUM BHOYTTSAM MOOIIBHOTO MPUCTPOIO 3 BOJOIIHHS
Jlepoxatens, sike BiI0OyBa€ThCs 3a HOTO BOJIEBUSBICHHSIM.
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3.6.13. Bupanenns TokeHy Moxke 3miiicHIOBaTHCs bankom y pa3i 3BepHeHHs Jlepkarens 1o
KonrakTtientpy, Horo inentudikamii KoHTakT-mieHTpoM Ta OTpUMaHHS TOBiJOMIICHHs Bin Jlepskarens mpo
o3Haku Kommpomertailii TokeHy.

3.6.14. [lepkatenb po3yMi€ 1 OTOKYETHCS 3 TUM, IT[0:

3.6.14.1. ne Bci ropuan4Hi 0coOu Ta Gi3uuHI 0OCOOU-TIANPHEMIT], K1 3IHCHIOIOTH peai3alito TOBapiB,
BUKOHAHHSI poOIT, HA/JaHHS IMOCIYT, a TAKOXX HE BCl YCTAHOBH, SIKI HAJAarOTh (DIHAHCOBI MOCIYTH, MOXYTh
3a0€3MeYUTH MOXKJIMBICTD OIJIATH 3a A0IoMoro CepBicy MOOITBHUX TUIATEXKIB;

3.6.14.2. TInaTikHI CHUCTEMH, YCTaHOBH, SKI HaJalOTh (PIHAHCOBI IOCIYTH, MOXYTh BBOIUTH
OOMEXEHHs, 30KpeMa, 3a CcyMaMu ormepaniid 3 BukopuctanHsMm CepBicy MOOUTPHUX IUIATEXKIB Ta
BCTaHOBIIIOBATH CBOI KOMICIi IIIOZI0 TAaKKUX OIEpalliii;

3.6.14.3. 3nilicHeHHs onepalliif 3 BukopucTanHsM CepBicy MOOITBHHX IIATEKIB MOXKE OyTH 00MEKEHO
(YHKIIOHATBHICTIO MPOrpaMHOTO 3a0e3MedYeHHsT MOOUIBHOTO MPHCTPOI0, B ToMmy uwmchi, IlmarixaOro
3aCTOCYHKY;

3.6.14.4. nmoctyr, BUKOPUCTAHHS 1 MOJJIMBICTH 3JIIMCHEHHS omeparliii 3 BukopucTaHHsM Cepicy
MOOUIBHUX IUIATEXIB 3aJE€KUTh Bl CTaHy Mepex Oe3IpOTOBOro 3B'SI3KY, U0 BUKOPUCTOBYETHCS
[IpoBaitnepom;

3.6.14.5. 3 Oynop-IKMX NHTaHb, TMOB'SI3aHUX 3 TEXHIYHOKIO MIATPUMKOI MOOITBHOTO MPHUCTPOIO,
BUMOTaMH JI0 IPOTPaMHOTO 1 anmapaTHOro 3abe3neueHHs Jleparens MOBUHEH 3BEpTAaTHCS 0e3MocepeIHbO 10
CEPBICHOTO LIEHTPY BUPOOHHUKA TAKOTO MOOUIBHOTO MPUCTPOIO;

3.6.14.6. mopsimox oTpumaHHS 1 00poOku Oynb-skoi iH(opmarii, oxepxyBanoi [IpoBaiimepom B
npoueci BukopuctanHa [lepxartenem CepBicy MOOUIBHHX IIJIATEXKIB, PETYIIOETHCS JOTOBOPOM MIXK
Hepxarenewm i [IpoBaiinepom;

3.6.14.7. Ilposaiinep, omneparop MOOUTBHOTO 3B'A3KY, IKUM KOPHCTYeThCs JlepkaTens, iHIII 0coow,
3aisHi B 3a0e3nedyenHi poootu CepBicy MOOITPHHX IUIATEXIB, MAIOTh CBOT YMOBHU OOCITYTOBYBAHHS 1 OJITUKH
koHGiaeHmiitHOoCTI. [lepenatoun 3a3HaueHUM oco0aM CBOI MEePCOHAIbHI JaHi, BAKOPUCTOBYIOYH TOCTYTH 200
BIJIBIAYIOUM CaliTM B MEpeXi IHTepHeT 3a3HaueHux oci0, Jlepkarenb mpuiimae ix yMOBH OOCIyroBYBaHHS 1
MOJIITUKY KOH(1EHIIIHOCTI.

3.6.15. Jlepkarenb YCBIIOMITIOE TiABHINCHUN PU3MK Ta PO3yMmie, Mo Tpu BHKopucTaHHi Cepsicy
MOOUTHHUX TIJIATEXKIB JOCTYI A0 MOOUIBHOTO MpUCTporo JlepxkaTest 0e3nmocepeIHb0 BIUTMBAE HA MOKITUBICTD
HecaHKIioHoBaHUX [lepxkarenem omepaniii 3a Kaprtkoro/[logaTkoBoro KapTkoro, a omxke [lepkarenb
CaMOCTIMHO Hece BIAMOBIAAIbHICTD 3a:

3.6.15.1. koH¢ineHuiHicTh OnHOpa3oBuX mapoiiB, mapoiiB, IIIH, iHmumx 3aco0iB mpocTymy
Hepxatens 10 MoO1IbHOTO IpUCTpoto, [lnatixkHoro 3acrocynky, Kaprku/ JlonarkoBoi KapTku;

3.6.15.2. HasgBHICTHP OOMEXEHB JIOCTYIy 0 MOOUIBHOTO IMPHCTPOIO (CHCTeMaTHYHE OJIOKYBaHHS
TOILl0) Ta HAJIWHICTh Ta JOCTaTHICTh oOpaHux JlepxareneM 3aco0iB 0OMEXEHHS JOCTYMy A0 MOOIIBHOTO
HOPUCTPOIO (TTapoIiB, 610METPUUHUX 11€HTH(IKATOPIB, YACOBUX 1HTEpPBaIiB OJOKYBaHHS TOIO), 32 HasIBHICTb
Ta CBOEYACHE OHOBJICHHS aHTHUBIPYCHUX MPOTpaM, BCTAHOBJIEHUX Ha MOOIJIbHOMY IPHUCTPOT;

3.6.15.3. HemomyIleHHsT BUKOPUCTAHHS TpEeTiMH oco0amMu MOOIIBHOrO mpuctporo [lepxkarens 3i
BCTAaHOBJICHUM Ha HhOMY [1aTi>KHIM 3aCTOCYHKOM;

3.6.15.4. 3a omeparii, 3xaiiicHeHi 3a gomomoror CepBicy MOOITPHUX IUIATEXKIB HA MOOUTBHOMY
npuctpoi [epxarens;

3.6.15.5. cBo€vacHe noBigomieHHs baHky npo HeoOXiIHICTh 6JI0KyBaHHS TOKEeHY, B TOMY YHCIIi, aje
HE BUKJIIOUHO: Y BHUIMAJKax 3j71aMy MOOUIbHOTrO mpuctporo Jlepkatens abo mijo3pu mpo 37am, 3aBOJOAIHHA
MOOITBHUM NpUCTpoeM JlepxaTens TpeTiMu ocobamu, BTpaTh ab0 MOLIKOIKEHHS MOOUIBHOTO MPHUCTPOIO,
OJIep>KaHHA TPETIMU 0cO0aMH JOCTYIY A0 MOOUIBHOIO MPUCTPOIO a00 BUHUKHEHHS MiJ03PU MPO 1€ UM 1HIIE
NOpYIIEHHS 0€3MeKU Ta TOCTYIy O MOOUTBHOTO MPUCTPOIO Ta/abo IlnaTixkHOro 3acTOCYHKY TOLIO;

3.6.15.6. Bunanenns Tokeny 3 [InaTiHOro 3acTOCYHKY Iepe] BUganeHHsIM [11aTi>kKHOro 3aCTOCYHKY
3 MOOUIBHOTO TIPUCTPOIO;
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3.6.15.7. Bunanenss [11aTi>KHOTO 3aCTOCYHKY Tepe] nepeaadyeto MoOUIBHOTO MPUCTPOIO Ha
nepepoOKy, mepe/l 3HUIICHHIM, TIepeladeio B KOPUCTYBAaHHS a00 y BJIACHICTh TPETii 0co01 Ta 1HIITUM
BUOYTTSAM MOOUIBHOTO MPHUCTPOIO 3 BOJIOAIHHS Jlepkarteris, ke BiJOyBa€eThCs 3a IOro BOJICBHUSIBICHHSIM.
3.6.16. BukoHaHHs IHCTPYKIIIH Ta MpaBui poOoTH 3 [aTi>kHUM 3aCTOCYHKOM.
3.6.17. bauk He Hece BIAIOBIAAIBHOCTI 3a:
3.6.17.1. po6oty CepBicy MOOLITHHUX IJIATEXKIB,
3.6.17.2. HEeMOXXJIUBICTh 3/IHCHEHHS orepallii 3a qonomoror CepBicy MOOUIBHHX IIJIATEXKIB,
3.6.17.3. Oynpb-sikmii  OJIOK, TPUIYNHHEHHS, AaHYNMIOBaHHA a00 TPUIMHEHHS BHUKOPHCTAHHS
Kaptku/JlonaTkoBoi kapTku 3a gonoMororo CepBicy MOOUIBHUX IIATEXKIB,
3.6.17.4. xoudineHuiinicts indopMmariii, mo 30epiraeTbcst Ha MOOUIBHOMY TIpUCTpoi, B [TnarixHOMY
3aCTOCYHKY;
3.6.17.5. miaTpuMKy omneparifHoi CHCTEMH MOOUIBHOTO MPUCTPOIO;
3.6.17.6. uii [TpoBaiinepa abo Oyb-aK01 TPETHOT 0COOH, 10 3AIMCHIOIOTHCS B PaMKax 00CIIyTrOBYBaHHS
[TnaTixHOTO 3acTOCYHKY, CepBiCy MOOITBHUX TUIATEXKIB;
3.6.17.7. Oynp-siki 00CTaBUHU, SIKI MOXKYTh IEPEPBATH, IEPEIIKOIUTH a00 1HIIUM YHHOM BIUIMHYTH Ha
¢ynkuionyBanss [InarixHoro 3actocynky, CepBicy MOOITFHUX TUIATEXKIB (HEOCTYITHICTh MEPEXKI omepaTopa
MOOUTBHOTO 3B'SI3KY, OOMEXEHHSI 30HH IMOKPUTTS Mepexi MOOITBHOro 3BSI3Ky, nepeboi B momadi abo
nepepuBaHHs 0€3IPOTOBOTO 3'€JHAHHS);
3.6.17.8. oOcnyroByBaHHA O€3ApOTOBUX MEpEX 3B'SI3KY, CHCTEMY BIAKIIOUYECHHS/TIEPEPUBAHHSA
0€3/1pOTOBOTO 3'€THAHHS.
3.6.18. bank He rapanTye KOH}IACHIIHHICTD 1 O€3MeKy eIeKTPOHHOI Mepeaadi JaHuX depe3 CTOPOHHI
I IKITIOYCHHS, K1 HEe TiepeOyBaroTh mija kKoHTposieM banky. KoHdineHmiiHIcTh Ta Oe3meka nepeaadi JaHuX
3a0e3MeuyroThCs BIAMOBIIHO 10 pernamenTiB [IpoBaiiaepy.
3.6.19. Jlepxkarens 00i3HaHUHN Ta MOTOHKYETHCS 3 THM, 110 HOTO MEPCOHAbHI 1aHi, iK1 00pOOISIOTHCS
bankom Ta I[lnarixHMMH cucTemMaMu y 3B’s3Ky 13 poboToro CepBicy MOOUIBHHMX IJIaTeXiB, MOXYTh OyTH
0o0poOJieH1 Ta mepeIani 3a Mexi YKpaiHu, sK 1 nepeadadeHo cranaapramu [natixkHux cucreMm.

3.7. OCOBJIMBOCTI ITIPOJAXY TA CYITPOBOIKEHHSA JEAKUX ITPOAYKTIB/ITAKETIB
BAHKY
3.7.1. 3apmuaTHa KapTka

3.7.1.1. Bunaua Kimienty 3apriaTtHoi KapTKH 3IiHCHIOETHCS TTpH 3aMOBIIeHHI KiieHTOM BiAMOBiAHOTO
[Takera Ha 00CIyroByBaHHSI B MeKax 3apIUIaTHOrO MpoeKTy. PexxuMm 3apaxyBaHHS KOLITIB Ha BIJANOBIIHUMN
KaprkoBuii paxyHnok/okpemuii CyOpaxyHoOK 3apIuiaTHOI KapTKH Ta IpaBHJIa il BAKOPUCTAHHS PEryIIOI0ThCS
TakoX JloroBopom oOciyroByBaHHsi 3apIUIaTHOTO MPOEKTY, YKJIaJEeHUM B paMKax peaiizalii 3apmjiaTHOro
npoekTy Mixk bankowm Ta IlinnpueMcTBOM-poOOTOAaBLIEM.

3.7.1.2. 3apnnaTHa KapTKa eMiTyeTbcsi baHkoM Ha mifcTaBi 3asBU-I0r0BOpY, mignucaHoi KiieHtom, 3
ypaxyBaHHSM JoMoBieHocTell Mk bankom Ta IlignmpuemcTBOM pobGoTOAaBlEM 3a yKiageHUM JloroBopom
00cITyroByBaHHsI 3apIutaTHOTO MpoekTy. [ 3aprmaTHoi kapTku nepeadayeHi cremianbHi TapudHi MIaHu.

3.7.1.3. KiieHT Mae npaBo yHOBHOBaKUTH MpeacTaBHuKa [linqnpuemMcTBa-pob0oTOAaBIS OTPUMYBATH Y
banky 3apmnatHi kapTku, emitoBaHi Ha iM’s Kiienta Tta fioro JloBipeHMX o0ci0, 3 BiANOBIAHUMH
[MIHxoHBepTamMu (3a HAsIBHOCTI) , B TOMY YHCII y pa3i nepeBUnycky Ha HoBui Ctpok nii KapTku.

3.7.1.4. Knient nopydae banky HamaBaTH HaJI€KHHUM YMHOM YIOBHOBQ)KEHUM IIPEICTABHUKAM CBOTO
[TinnpuemcTBa-poboTonaBus Kaprtku, emitoBani Ha cBoe im’s, IIIH-kouBepTtH, Bummcku 3a KapTkoBum
paxyHkom/CyOpaxyHKaMH, TOLIO JUIsl MOJAJIBLIOI Mepenayl TakuMU NpeicTaBHUKaMu KileHTy, a Takox
npuiMaTH BiJl TAKOTO MpeICTaBHUKA 3asBU Ha 11010 BUIYCKY KapTku (y ToMy 4McCIIi 3 METOIO TPOAOBKEHHS
Crpoky nii Kaptkn). bank He Hece BianoBigansHoCTI epes JlepkaTenem y pazi HEOTpUMaHHS, HECBOEYACHOTO
orpuManHHs, nomkomxkeHHs: [1IH-xonBepry (3a HasBHOCTI) Ta/abo camoi Kaprtku, a Takox 3a OyIb-siki
crnucaHHs TpouoBux komTiB 3 KaprkoBoro paxyHky/CyOpaxyHKYy 3 BUKOPHUCTaHHSM 3apIUIaTHOI KapTKH,
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akimo Kaprka ta/a6o ITIH-koHBepT (32 HassBHOCTI) Oynu niepeaaHi 3a fopydeHHsM KiieHTa yoBHOBa)KEHOMY
HUM TIpeAcTaBHUKY [ligmpuemcTBa-poOOTOIABIIS.

3.7.1.5. Knient Hagae banky npaBo Ha nepenauy [linmpueMcTBy-poboToaaBirto Homepa KapTtkoBoro
paxyHky/CyOpaxyHKy, Ha SIKMH 311CHIOBATUMETHCS 3apaxyBaHHS 3apOO0ITHOI IJIaTH Ta MPUPIBHAHUX 10 HET
BUILIAT.

VY Bunazaxy 3BinbHeHHs KilieHTa, SIKOMY €MITOBaHO 3apIuiaTHy KapTky, 3 [linnmpuemcrsa —

poboronais, KiieHT 3000B’s3yeThcsi He misHimie 10-ro kameHmapHOro MHS 3 JaTH 3BUIBHEHHS
3BEPHYTHCh 110 baHKy /s TOBEpHEHHs 3apIulaTHOI KapTKH, MPOBEICHHS OCTATOYHOTO PO3PaxXyHKY 3a
KOIITaMH, BUTUTAYCHUMH B MEXKax 3apIljIaTHOTO MPOEKTY, Ta MPUITMHEHHS 00CIIyroBYBaHHS 1bOTO [IpoayKTy.

3.7.1.6. 3a KaptkoBuM paxynkom/CyoOpaxyHkom [Ipoaykry 3apruraTHa KapTka MOXKYTh 3/1IHCHIOBATHCS,
KpiM 3apaxyBaHb / BHIUIAT CyM 3apoOiTHOI IUIaTH Ta NPUPIBHAHMX A0 Hel BUIUIAT, IHIN TOTIBKOBI Ta
0e3roTiBKOBI nepekasu 3a norpedamu Kiienra

3.7.2. llenciiina / CouiajibHa KapTKa
3.7.2.1. TlpaBo nHa xopuctyBaHHs [Ipomykramu Ilenciitna/CorianbHa KapTka MalTh (Pi3udHi 0COOU
PE3UICHTH — OTPUMYBai MEHC1H Ta/ab0 IPOIIOBOI JTOTOMOTH.
3.7.2.2. 3a KaptkoBuMm paxynkom/CyOpaxynkom Ilponykry Ilenciiina/CouianbHa KapTKa MOXYTb
3MIMCHIOBATHCS, KPIM 3apaxyBaHb / BHUIUIAT CyM II€HCIH Ta/ab0 TpOIIOBOI OMIOMOTH, IHIINI TOTIBKOBI Ta
0e3roTiBKOBI nepekasu 3a norpedamu Kiienra
3.7.2.3. 3apaxyBanHsa Ha BigmoBigauii KapTtroBuii paxyHox/Cy0OpaxyHok Takoro IIpomykrty meHciit
Ta/ab0 TPOIIOBOI AOMOMOTH BiIOyBa€ThCs Ha MiJACTaBl OTpUMAaHUX baHKOM CHUCKIB/BIIOMOCTEN BiJ OpraHiB
[Tenciitnoro gouay YKpaiHu Ta opraHiB COLIaJIbHOTO 3aXUCTY HACEIICHHS.
3.7.2.4. bauk 3nilicHioe oocnyroByBaHHs [lenciiinux Ta ComianbHUX KapTOK 3 ypaXyBaHHSM BHUMOT
[opsiaky BWIIIATH TEHCI Ta TPOIIOBOI IOIMOMOTH 4Yepe3 TOTOYHI PaxyHKH B OaHKaX, 3aTBEPHKEHOTO
nocranoBoro Kabinery MinictpiB Ykpainu Big 30 ceprast 1999 poky Nel596.
3.7.2.5. bank Mae mpaBo He 3apaxoByBaTH Ha KapTkoBuii paxyHok/CyOpaxyHOK CyMH TICHCIH Ta/abo
I'POIIOBOI IONIOMOTH Y pasi:
®  HEBIAMOBIIHOCTI OyIb-SKHUX PEKBI3UTIB, 3a3HAYCHHUX Y CIUCKAX/BIIOMOCTSIX, OTPUMAaHMUX BiJ
opraniB IlenciiiHoro ¢poHay YKpaiHu Ta OpraHiB COLIaIbHOTO 3aXMCTy HaceleHHs, pekBizutam KapTkoBoro
PaxyHKYy, 3apeecTpoBaHUM B baHKy;
e  HasBHOCTI B banky Bimomocrteld mpo cmepth Kiienta, npo BusHanHs KiieHta Oe3BICHO
BIZICYTHIM 200 OT'OJIOIIEHHS IOMEPIINM;
e  3akpurTsa KaprkoBoro paxyHky/CyOpaxyHKY;
®  MHCHBMOBOI'O 3BEPHEHHS BiNPaBHUKA KOIUTIB (oprany [leHciiiHoro gponay Ykpainu abo oprany
COLIIBHOTO 3aXUCTY HACEJIEHHS).
3.7.2.6. bank nopgae iHpopmamio moa0 (HaKTUIHOTO 3apaxyBaHHS CyM MEHCIH Ta/abo TpomoBoi
nornomoru Ha KaptkoBuil paxyHok/Cy6paxynok Kimienra, npo 3akputts KaptkoBoro paxyHky/CyOpaxyHKy
KnienTa, Ta i1 onepartii 3a KaptkoBum paxynkom/Cy6paxynkoM opranam IlenciiiHoro ¢ouny Ykpainu /
OpraHaMm COIlaJIbHOTO 3aXMCTy HAaceJeHHs 3a IXHIMU NMHCBMOBHMHM 3anuTaMu. bank mopae ingopmariito
opranam Ilenciiinoro ¢ouay VYkpainu mnpo HeorpumanHs Kiientom menciit 13 KaprtkoBoro
paxyHky/CyOpaxyHKy ab0 y pa3i OTpUMaHHsI CyM TE€HCIH BUKIIOUHO J[OBipeHMMH 0cOOaMH TIPOTSATOM OJTHOTO
POKYy 1 OlbIlIe B JaTH iX 3apaxyBaHHs. KiieHT miaTBepaxye, 1o BunHEeHHS! baHkoM Jii, BKa3aHUX y LIbOMY
nianyakTi [IpaBui, BiAMOBia€ BUMOTaMH YMHHOTO 3aKOHOJIABCTBA YKpaiHU Ta 3A1MCHIOETHCS 3a 3TOJ0I0
Kuienra.
3.7.2.7. Kaptka Bunaetscst ocooucto Kiienty ab6o [losipeniit oco0i KiienTa 3rijiHO 3 JOBipeHiCTIO,
MIOCBI/IYEHOIO B yCTAHOBJIEHOMY MOpsAKYy. Bukopucranus KapTku 3a JOBIpEHICTIO HE JOMYCKAETHCS, KpiM
Bumaaky emicii JlogatkoBoi Kaptku Ha im’st JloBipenoi ocoou/IIpeacraBauka.
3.7.2.8. KiieHT 3000B’3y€ThCsl HE PiAIIEC OJHOTO pa3y Ha PIK 3BEPTATHCS JO BiAjauIeHHS baHky 3
METOI0 YTOUHEeHHs iH(popMaii 3 ineHTudikarii.
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3.7.2.9. SIxmo cymu neHciil oAepKyroThes npeactaBHUKoM KitieHTa 3a moBipeHicTio abo B3araii He
OJIEPXKYIOTHCS TIPOTITOM OJHOTO POKy, KiieHT 3000B’s3aHuil TOJaTH HOBY 3asBy 10 opraHy IleHciitHoro
donay Ykpainu abo opraHy coIialbHOTO 3aXUCTy HacEJICHHS Ha OTpuMaHHs nieHcli B banky.

3.7.2.10. Cymu meHciii Ta TpOIIOBOi JAOMOMOTH, 3apaxoBaHi Ha KapTkoBuii paxyHok/CyOpaxyHOK
pa3oM 3 HapaxOBAaHMMH HA HHX MPOILIEHTAMU, TOYWHAIOYH 3 MICSIIs, HACTYITHOTO 3a MicsieM cMmepTi KiienTa
a00 HaOpaHHS 3aKOHHOI CHJIM pillleHHs Cyay Npo Bu3HaHHsS KirieHTa Ge3BiCHO BiJICYTHIM 200 OTOJIOIICHHS
nomepauM, baHk moBeprae BiAmoBimHO oprany lleHciiiHoro ¢onmy Ta/ab0 opraHy COLIQJIBHOTO 3aXUCTY
HACEeJICHHS He Mi3Hime HacTyrmHoro OnepaliiifHoro JHs 3a JIHEM HaJIXO/DKEHHS TaKUX BiIOMOCTEH, a00 y JICHb
OTPUMAaHHS BIJMOBITHOT BUMOTH Bij oprany IleHciitHoro ¢oHxy/oprany comiajJbHOTO 3aXUCTY HACCICHHS.

3.7.3. Kaprtka «llIkoasipa»

3.7.3.1. Bunyck Kaptku «llIkonsipa» 3miHCHIOETbCA Ha iM’si MaJIOJITHHOI/HETIOBHOJITHBOT 0COOH
(IMTUHU) HA MiJACTaBl 3asBU Ha BUIyck JlogaTkoBOi KapTKH, HagaHOi 10 baHKy 3aKOHHUM IpeICTaBHUKOM
TUTUHW, Ta JIOKYMEHTIB, HEOOXiTHUX I 3JidCHEHHs iaeHTHdikamii, Bepudikamii Ta BHBYCHHS
MaJIOJII THBOI/HEMOBHOJIITHROI 0COOU.

3.7.3.2. Tlpu 3amosnenHi nporo IIponaykry okxpema 3asBa-moroBip KiieHTOM HE 0QOpPMITIOETHCA,
BignoBijaHa KapTka Ha imM’st KitieHTa-3aKkOHHOTO TIPEICTABHUKA TMTUHHU EMITY€EThCS Jiniie 3a motpedbu KirienTa.
Bank 3nilicHtoe o6cnyroByBanHs Kaptku «llIkonspa» ta BignosigHoro KaprkoBoro paxyHky/CyOpaxyHKy 3a
okpemuM Tapuduum maaHoM, nepeadadeHum s uporo [Ipoaykry.

3.7.3.3. Kuiient moxe nonoBHtoBaTH Burpathuii 6amanc Kaptku «lllkomspay» MIIsxoM BUKOHAHHS
TUIaTeXiB 3 iHMMX cBoix KapTok 3aco6amu MobinsHOTrO OankiHTy/ [HTepHET-0aHKIHTY, 3aco0amu bankomaris
Banky, abo msixom BHeceHHs roTiBki Ha KapTtkoBuii paxyHok/Cy6paxyHok Kaprku «llkomnspay yepe3 kacu
Banky. KuiieHT BiImoBimHO M0 HasBHUX IMOTped MOXKE OOMEKHTH BUKOPUCTaHHSA KomrTiB 3a KapTkoro
«Ixomnspay NUISIXOM MOJaHHS BIANOBIIHOT 3B Ha 3MiHY ABTOpU3AIIIHUX JIMITIB ipu oTpuManHi KapTku
B banky Ta 3MiHIOBaTH 111 0OMexeHHs potarom Ctpoky aii Kaptku y cnocobu, BusHaueHi rumu [IpaBunamu.

3.7.4. CmapT-KapTKa
3.7.4.1. Y pazi kopucTyBaHHS 0JlHOYAacHO Kitbkoma [Takeramu/IIpomykramu KimieHT Moke 3aMOBUTH
1o PaxyHKy okpeMy Ta TUIbKH 0HY Aitouy CMapT-KapTKy Ha cBOe€ iM’s1. CMapT-KapTKa Moxe OyTH eMiToBaHa
3a yMOBH fKIIO Lie nependbadeHo ymoBamu IIpoaykrty. Ilpm mpomy, CmapT-kapTka HajJae MOXIIUBICTh
OJTHOYACHOTO JIocTynmy a0 Bcix KomTiB 3a CyOpaxyHkamu IlakeTiB (3 ypaxyBaHHSIM BCIX KapTKOBHUX
[IponykriB) Kiienra, npueananux no Hei. KieHT mae MOXIMBICTH TPHUEAHATH 3 METOI KOHCOJIIAIlil
(06’eqHanHs) Bci abo neBH1 oOpaHi ButpaTHi 6anancu 1o cBoix kapTkoBux [Iponykrax Ha ogHiit CMapT-KapTii
Ta BUKOPUCTOBYBAaTH KOLITH 110 PaxyHKY y pi3Hi criocoOu:
® 3 BUKopucTaHHsIM KapTku — B Mexax i okpemoro Burparnoro 6anancy a6o
® 3 BUKOpUcTaHHIM CMapT-KapTKHU — B MEXax 3arajlbHOr0 KOHCOJ110BaHOTro ButparHoro 6anancy

Bcix CyOpaxyHKiB, npuegHaHux 10 CMapT-KapTKH.

3.7.4.2. Tlpu 3amoBnenHi Cmapt-kaptku Kitientr mae obpatu ogus i3 CyOpaxyHKIB 3aMOBJIEHHX
[Tponykrie/IlakeTiB sik 6a30BHIA 7151 HAJIEIKHOTO BiOOpaxkeHHs onepailii mo CMapT-KapTIii 3TiTHO 3 YMOBaMH
nux [IpaBui, 30kpema, uist 3apaxyBaHHS KOULITIB.

3.7.4.3. KiieHT Mae mpaBo caMoCTiitHO oOupaTH, ki CyOpaxyHKH npueaayBatu 10 CMapT-KapTKu abo
BiZ'eAHyBaTH. Take peryntoBaHHsS KOHcOJigoBaHOro BurtpartHoro Oamancy CMapT-KapTKH 31HCHIOETHCS
HUIIXOM NoJaHHA 10 baHKy BianmoBiaHoT mucbMoBoi 3asBU. Bin’ennanns CyOpaxyHky Big CMapT-KapTKu
MOJKJIMBE 32 YMOBH, 110 el CyOpaxyHok He € 6azoBuM CyOpaxyHKOM. SIKIIO L1 yMOBa HE BUKOHYETHCA,
Knient mae 3minutu (oOpatu iHmwmil) 6a3zoBuil CyOpaxyHOK [jsi 3apaxyBaHHS HaJIXOJKEHb KOIUTIB Ha
KapTkoBuii paxyHOK LUISXOM IOJAHHS BIAMOBIIHOI MUCHBMOBOI 3asBM 10 baHky mpo 3miHy 06a30BOro
Cy0OpaxyHky 3a CMapT-KapTKOIO.
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3.7.4.4. bauk Bukonye npuenHanua CyOpaxyHky 1o CmapT-KapTKM y JA€Hb OTPUMaHHS BiAMOBIAHOL
3asiBu KomienTa ta Big’ emnanus CyOpaxyHky Big CMapT-KapTKH HE Mi3HiIe HacTymHoro OnepaiiitHoro JHs Bif
JTHSI OTPUMAaHHS TaKoi 3asBH.

3.7.4.5. Tlpu HagxomkeHHi KomTiB Ha KapTkoBuii paxyHOK 3 BHUKOpHCTaHHSIM CMapT-kapTku baHk
3MIHCHIOE 1X PO3MONLT MK HpueaHaHUMH 10 Hei kapTtkoBumu CyOpaxynkamu (ta IIpogykramu) 3rigHo 3
TaKUMU TPaBUIIAMH:

3.7.45.1. Tlpn HanxoKeHHI KOWTIB y TpuBHI, baHk 3milicHIOe iX 3apaxyBanHs Ha CyOpaxyHOK,
Bu3HavyeHui KiienTom 3rigao 3 miamnyHkroMm 3.7.4.2 nux [lpaBun sk 6azoBuii st CMapT-KapTKH;

3.7.45.2. Tlpn HaAXOMKEHHI KOIITIB B 1HO3EMHIN BamtoTi, baHk 31iliCHIOE iX 3apaxyBaHHS Ha
Cybpaxynok [IpoaykTy y BilMOBIIHIN BarOTi, MPU3HAYEHOTO JJII BUKOHAHHS PO3PAXyHKIB 32 MOTOYHUMU
norpebamu (Hanpukian, [paiiB-Ilakern npuBathi). Skmo Takoro CyOpaxyHky y Kiienra Hemae, abo 10
takoro CyOpaxyHky BiacyTHi aitoui Kaptku, bank 3miiicHioe 3apaxyBanns Ha CyOpaxyHok I[Ipoaykry, B
Mexax stkoro BincyTHi aitoui Kaptku. Axmo Kiient mae kinpka [Ipoaykrie (3 BignoBigauMu CyOpaxyHKaMH )
3 OJTHAKOBUM I[JIbOBUM BHKOPUCTAHHSM, KOLITH 3apaxoByloThcs Ha CyOpaxyHOK, 1O BIAKPUTHUH paHilie 3a
iHm Taki CyOpaxyHKH.

3.7.4.5.3. Ilpu BukopucranHi komTiB 3 KapTkoBoro paxyHky 3a gonomororo Kaptku, bank 3ailicHIoe
cnucanHs komrtiB i3 CyOpaxynky uporo [Ipoaykry i Tum camum 3MenIrye Burparuuii 6ananc miei Kaprku.
Sxmo 1o CMapT-KapTKH NpUeIHaHO Kijibka CyOpaxyHKiB P BUKOPUCTaHHI KOLITIB 3 PaxyHKyY 3a 101IOMOTr010
CwmapTt-kapTku, bank 371iiCHIOE criMcaHHs KOIITIB 3a onepaiieto 3 nux CyOpaxyHKiB y Takiil 4eproBoCTi:

3.7.4.5.4. 3a Oyp-sKuX 1HIIMX 00CTaBHH y MEpILLy Yepry cnucyroTbes komru i3 CyopaxyHky [Ipoaykry,
BaJIFOTA SIKOTO BIJIMOBIJA€ BAIIOTI PO3PAXYHKIB IO TUIATDKHIN omepallii (TyT i aii 3a TEKCTOM I[bOTO PO3ILTY
[IpaBui MaeThCs Ha yBa3i BaIOTa po3paxyHKiB 3 [11aTi>KHOIO CHCTEMOIO, €KBIBAJCHT CYMH pPO3paxyHKiB
BU3HAYA€ThCS BIAMOBIAHO 10 Lux IlpaBmi; skmo miatikHa onepaniss € MDKHapOAHON, PO3pPaxyHKH
IPOBOAATHCS B 1HO3EMHIM BalfOTi, SKIIO TUIATIKHA OMNEpallis € BHYTPIIIHBO YKPAiHCHKOIO, PO3paxyHKU
MIPOBOJIATHCS B TPHBHI).

3.7.4.6. CriucaHHS KOIITIB 32 BHYTPIITHBO YKPATHCHKOIO IJIATIKHOIO OTIEPAII€I0 3IHCHIOETHCS Y TaKii
YeproBOCTI:

3.7.4.6.1. ciouatky BnacHi komtu Kiierra i3 CyopaxyHky [IpoaykTy it 3apaxyBaHHs Ta BUIIATH CYM
3apoO0ITHOI IJIaTH Ta MPUPIBHAHUX J0 HEl BUILIAT, 3a BIZICYTHOCTI/HegocTaTHOCTI — 3 CyOpaxyHkiB [TpoaykTis,
NpU3HAYEHUX U 3apaxyBaHHs Ta BUIUIATH CYM MEHCIi, IPOIIOBOi JOMOMOTU Ta/ab0 iHIIMX nepeadayeHux
3aKOHOM COLIaJbHUX BHIUIAT; 3a BiACYTHOCTI/HeAocTaTHOCTI — 3 iHmMX CyOpaxyHkiB IIpomykris,
MPU3HAYEHUX JUUISl pO3PAXyHKIB 32 MOTOYHUMHU MOTpedamu;

3.7.4.6.2. motiMm kpemuTtHi komTu B Mexax Jlimity JlozBomeHoro oBepapadty i3 CyOpaxyHKiB
[IpoaykTiB, MpU3HAYEHUX ISl PO3PAaXYHKIB 3a MOTOYHHUMHU MOTpedaMu, 3a BIACYTHOCTI/HEIOCTATHOCTI — 13
CyOpaxyHnky IIponykTy amns 3apaxyBaHHs Ta BUIIaTH ColliaJIbHUX KOILTIB;

3.7.4.6.3. B OCTaHHIO 4Yepry cnucyoTbes Koty i3 CyOpaxyHkiB IIpoiyKTiB 1151 HAKOTMYEHHS KOILTIB
Ta OTPUMAaHHSI MTPOIICHTIB 32 TAKUMH HAKOTIMYCHHSIMHU.

3.7.4.7. CrircaHHs KOIITIB 3a MiDKHAPOTHOKO TUTATIKHOKO OTIEPAITi€r0 3IMCHIOETHCS Y TaKiil YeproBOCTi:
3.7.4.7.1. i3 CyOpaxyHKiB B iHO3eMHill BaJIOTi: cro4yatky 3 [IpoaykTiB Ui po3paxyHKiB 3a IMOTOYHUMHU
norpebamu, moTiM 3 IIpoayKTiB Ui HAKONMWYEHHA KOIUTIB Ta OTPUMAHHS TPOLEHTIB 3a TaKUMHU
HaKONUYECHHSIMU;

3.7.4.7.2. 13 CyOpaxyHKiB B IPUBHI:

e crioyatky BiacHi komtu Kiienra i3 CyOopaxyHkiB [IpoaykTiB a5t po3paxyHKiB 32 MOTOYHUMHU
notpebdamu, 3a BiICYTHOCTI/HeocTaTHOCTI — 13 CyOpaxyHKy B TpPUBHI JUJIsl 3apaXyBaHHS Ta BUILJIATH CYM
3apoOITHOT MJIaTH Ta MPHUPIBHIHUX J0 HET BUILIAT, 3a BIACYTHOCTI/Heq0cTaTHOCTI — 3 CyOpaxyHKIB
[IpoxykTiB, mpu3HAUYEHUX IS 3apaxyBaHHs Ta BUIUIATH cyM MneHcii, motiM i3 CyOpaxynkiB [IpoaykTiB s
HAKOMWYCHHS KOIITIB Ta OTPHMAHHS MPOIICHTIB 32 TAKUMH HAKOITUYCHHSIMH;

® B OCTaHHIO YePry CIUCYIOThCS KPeAUTHI KomTu B Mexkax Jlimity Jlo3BoseHoro opepapadry.
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3.7.4.8. UeproBicTh CITUCAHHS KOIITIB TAKOXX 3aJI€KUTh BiJl BUy OIepallii, HAIPHUKIIAA, P OTPUMaHHI
roTiBKH 3 BUKOpUCTaHHSAM KapTtku mpioputeTHUM CyOpaxyHKOM JIJIsi CIIHCAHHS KOIITIB Oye BH3HAYEHO
Cy6paxyHoxk, Binkputuii 11 [lakery 3 Tapuduum mmanom, ne po3mip Komicii 3a 1110 mociayry HaiMeHII .

3.7.4.9. Sxmo no CmapT-kapTku npueaHano kinbka I[IpoaykTiB (3 BianmoBigaumu CyOpaxyHKamu) 3
OJTHAKOBHM IIJIbOBUM MPU3HAYEHHSIM, KOILITH CITUCYIOTHCS Y U€ProBOCTI BiIKpUTTs Takux CyOpaxyHKiB.

3.7.4.10. Ilpu obOcnmyroByBaHHiI omepauid mo PaxyHKy, BHUKOHaHUX 3 BHKOpHCTaHHSIM Kaprok,
3aCTOCOBYIOThCA Tapudu, nependadeni BignopigauM Tapudaum mranom ais BianosigHoro Iponykry. [pu
pO3paxyHKax 3a OIepallielo, BAKOHAHOIO 3 BUKOpUcTaHHSAM CmapT-KapTku, 110 o0’enHye Kigbka [Ipoaykris,
3aCTOCOBYIOThCSL Tapudu, nepeadaveni BianoBigHuMu Ilpoaykramu, nmpuegHanumu no CMapT-KapTKd, 3
ypaxyBaHHSIM BHU3HAYCHOI BHUIIE YEPrOBOCTI CIHCAaHHS KOIMTIB. SIKI0 cyma OfHi€el TUTaTiXHOI omeparii
pO30MBaEThCA HA KiJIbKAa YaCTUH JJIS BiqOoOpaxkeHHs B 00Ky 3a Kimpkoma CyOpaxynkamu [IponykTiB (depe3
HEJIOCTATHICTh KOIITIB Ha nepiii KapTiii), 10 KOKHOT 13 TAKWX YaCTHH CYMH OIeparlii 3aCTOCOBYIOThCS OKpeEMi
po3Mipu TapudiB 3TiIHO 3 BiAMOBIAHUMH TapudHUMH TUTaHAMM.

3.7.4.11. YeproBicTh ciucaHHs KoITiB 3 PaxyHKy mo onepariisix 3 BUKopuctanusiM CMapT-KapTKH, 1110
BU3HaveHa numi [ IpaBunamu, Mmoxe OyTu 3MiHeHa baHkoM y mopsiaKy, Bu3HadYeHOMY MyHKTY 1.7. mux [IpaBu.
V pa3i notpebu KiieHTa Ha BIacHHIA pO3CY/ PEryiIiOBaTH YEproBiCTh CIIUCAHHSA KOMTIB 32 CMapT-KapTKOIo,
TaKke PEryJIOBaHHS MOXE BUKOHYBATHCS NUIIXOM MpHeaHaHHsA/BiN enHanHs CyOpaxyHKY BiAIOBIZHOTO
[Tponykry Big CMapT-KapTKH.

3.7.5. MTpoaykT SMS-banking

3.7.5.1. 3 meTor0 0OMeXEHHS PU3UKIB HECAHKI[IOHOBAHOTO BHKOpUCTaHHs KapTku, HanexHOro Ta
3py4YHOTO KOHTPOJIO cTaHy KapTKOBOro paxyHKy, ONEpaTHBHOTO OTPUMAaHHS JESKUX IHIIMX OaHKIBCHKHX
nociyr bank Brirodae 1o [lakeriB [Tpoaykr SMS-banking sik HeBin’eMHy ckianoBy [lakery.

3.7.5.2. CropoHH nOMOBWIHCH, IO iH(GOpMYBaHHS TpO BUKOHaHI onepanii 3a KapTrkoBum
paxynkom/CyOpaxyHKoM (3 BUKOPUCTaHHSIM Ta 0e3 BukopuctanHa Kaptok) Oyzae 3nilicHioBatucs Ha Homep
MobOinbHOro Ttenedony Kiienra, BusHauenuit Kiientom ans Ilponykty SMS-banking (ocHoBHuiT abo
nojatkoBuit). ¥V pasi morpebu 3abesneuntu J{oBipeHy ocoOy iH(GOpPMYBaHHSM NpO BHUKOHaHI omepauii 3a
KaptkoBum paxynkom/CybOpaxynkoMm, KiienT moxxe 3amoButu nonatkoBuil [Ipogykt SMS-banking. Kmient
Moske 3MiHIoBaTH Homepu MobinbHuX TenedoHiB s cBoix IIpoaykriB SMS-banking npotsirom cTpoky nii
JloroBopy HuIsSIXOM IMOAAHHS 10 baHKy MICEMOBHX 3asiB.

3.7.5.3. Orpumyroun IloBimomieHHs npo mposeneHHs omnepaiiii 3 Kaprkoro, KiieHT Mae MOXIUBICTh
BIJIpa3y BIJCTEKUTHU CIPOOH 11 HECAHKIIIOHOBAHOTO BUKOPUCTAHHS (Y TOMY YHUCIII BUKOPUCTAHHS il IIIATIKHUX
PEKBI3UTIB) Ta BXXUTHU y 3B 43Ky 3 IIUM HEOOXIiJHI 3am001XHI 3aX0/1 10JI0 YCYHEHHS PU3UKY (DIHAHCOBUX
BTpAT.

3.7.5.4. Ilicnsa cnnatu Baptocti [lakera 3 IIpogykrom SMS-banking bank 3a ¢dakToM npoBeneHHs
onepauiit 3a KaptkoBum paxynkom/CyOpaxyHkoM Ta/abo 3 KapTkoro Haacunae BianoBiaHi [ToBinomieHHs Ha
Howmep mo0GinbHOTO Tenedony Kiienra, Buznauenoro Kiienrom mis [Tpoaykry SMS-banking. TTosinomienns
MOXe MICTHTH iHpOpMaLil0 Npo Yac iHIIiIOBaHHA omepauii (KMiBCbKHMI 4Yac), BaJIOTH 1 CyMy orleparii,
3aJIMIIOK KOUITIB Ta PO3MIp KPEIUTHOTO JIMITYy, ocTaHHI 4yoThpu mudpu KapTtku. bank moxe 3miHIOBaTH
dopmat IloBitomiieHb IS 3pyYHOCTI IX BUKOPUCTAHHS».

3.7.5.5. Kmient moxe BiamoButucs Bin [Ipoxykty SMS-banking Ta Hagatu a0 BijjiiieHHs banky
BIIMOBIIHY THMChMOBY 3asBy. KITieHT MO)ke THMYacOBO MPUITUHUTH KopucTyBanHs [Ipoaykrom SMS-banking
IIUISIXOM 3BEPHEHHsI 710 BiAJiJieHHs BaHKy 3 BIAMOBIHOIO MHUCHMOBOIO 3asBOI0 a00 HIJISAXOM TeaedOHHOTO
3BepHEeHHA 10 KOHTaKT-1eHTpYy.

3.7.5.6. BinnoBneHHst MOxIUBOCTI KopucTyBaHHs IlpoagykTom SMS-banking 31iHiCHIOETBCS HIIIXOM
3BepHEHHA 10 baHKy 3 BIJNOBIJTHOIO MUCHMOBOIO 3asBOIO, a00 HUIAXOM Teae(pOHHOrO 3BEPHEHHS [0
KonrtakTtientpy. bank indopmye Kiienra mopasy npo dakt migkmroueHHs/BiakmodeHHs [Ipoaykty SMS-
banking nuisixom BiampasiieHHs BianosigHoro [loBigomienns Ha Homep mobiuneHOTO Tenedony Kiienra.
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3.7.5.7. bank 3a0e3neuye MoxnuBicTh oTpuMaHHg Kiientom iHpopmanii mono BurparHoro 6anancy
3a  Kaprtkorw (KaptkoBum paxynkom/CyOpaxyHkom), 100 TeHepamii HoBoro [IIH-komy, mromo
brokyBannsi/Po3610kyBaHHS Kaptku, 1010 OTpUMaHHS MiHI1-BUIIUCKH 3a KapTtkoBum
paxynkom/Cy0OpaxyHKoM Ticiis BignpasieHHs: KimieHTom BiamoBiqaux SMS-3anuTiB BCTaHOBIIEHOTO hopmary
(mabmony). Homep Tenedony /uist HarpaBJIeHHs TAaKUX 3aMKTIiB Ta GopmaTh (I1a0JI0HN) 3aKTIB 3a3HAYCHI Ha
3BOpoTHiH cTopoHi Kaptku. Taki SMS-3anuti KitieHT MOXke BiANIPaBIsATH BUKIIOYHO 3 ocHOBHOro Homepa
MOOUTBHOTO TenedoHy.

3.7.6. IIpoaykTu MooOiibHuii 6aHKiHT Ta [HTEepHeT-0aHKIHT

3.7.6.1. bank Hamae MmoxknuBicTh KitienTy nucraniiitHoro goctymny a0 KaptkoBoro paxynky/Kaprok 3
METOI OTPUMAaHHSA HUM IH(popMaliiiHUX MOCIyr, BIAKPUTTS KapTKOBUX paxyHKIB, 3aMOBJIEeHHS [lnaTikHux
KapTOK Ta 3MIMCHEHHS TUIaTeXKiB 3acobamu crerianbHoro Inarikaoro 3actocynky ado uepes Cait banky. Lli
[TponykTH TakoX pEeKOMEHAOBaH1 s OnepaTUBHOro KOHTpoiro KiientoMm crany KapTkoBoro paxyHky Ta
Bcix CyOpaxyHKiB, 3HW)KEHHS PH3UKIB HECAHKIIOHOBAHOTO BHKOpHCTaHHS KapTku, Ta MOMXIJIMBOCTI
3IHCHIOBATH TIepeKa3 KOMITIB, B ToMy 4Hcili Ha iHmn Paxynku/CyOpaxyHKH (32 yMOBH HasiBHOCTI TEXHIYHOT
MO>KJIMBOCT1), OTepallii 010 KyIiBJIi/IpoJaxky IHO3eMHOI BAIIOTH, CIUIa4yBaTH KOMYHaJIbHI Ta 1HIII MOCIYTH
cy0’€eKTaM rocroiaproBaHHs.

3.7.6.2. 3amoBineHHs MoOiuTbHOTO OaHKIHTY 3AIMCHIOETBCA UHUIIXOM CaMOCTiHHOrO (0coOucTo
Krientom) BcranoBieHHsT pekoMeHoBaHOTO bankom IlmaTiKHOTO 3aCTOCYHKY Ha MOOITBHOMY MPUCTPOL
Kiienra. [HCTpyKIlisi BCTAHOBIICHHSI TAKOTO MOOIJIBHOTO JJOJATKY, PEECTpallii KOPUCTyBada Ta KOPUCTYBAHHS
MoGinpHuM OankiHroM po3mimeHa Ha Caiiti banky y po3aini «EnekTpoHHuit OaHKIHTY.

3.7.6.3. KopucryBanus MoOinpHuM OankiHrom/InrepHeT-0ankinrom nepeadayae peectpaiito Kiienra
B Cucremi 1O, itoro ABtopu3aiito bankom six Kiienta, ta aBreHTHdiKami0 KimieHTa mpu KO)KHOMY BXO/Ii B
Cucremy 1O (3a imeHem kopuctyBada ta OcobOuctum maposiem). [Ipu peectparii kopuctyBada Ta Horo
yemimHii ABropusanii bank wnaacunae Kiienty [loimomuiennss 3 OTP-maponem [uis migTBepKEHHS
peecTpariii.

3.7.6.4. Tlicns ycmimHoi peectpallii kopucTyBada baHk Hazmae mociayru B Mekax (yHKIIOHAJIbHOCTI
MoGinbHoro GaHkiHry/IHTepHeT-0aHKIHTY 3a ioro paxyHkamu/CyOpaxyHkamu Ta 3a BciMa KaprTkamu, siki
emiTtoBaHi abo OyayTh emiToBaHi KiieHTy.

3.7.6.5. Jlna Hane:xxHOoro KopHCcTyBaHHA MoOinpHMM OaHKiHTOM/IHTepHET-0aHKiHTOM KitieHT
3000B’s13y€ThCS 3a0€3MEUUTH HaA MPUCTPOSX, 3 SIKUX Oyze 3aiicHIoBaTHCH TifkiatoueHHs 10 Cucremu J[BO,
BCTAHOBJICHHS JIIIICH31MHOTO aHTUBIPYCHOT'O IIPOTPAMHOTO 3a0€3ME€UYECHHS Ta MOCTIHHE CBOEYACHE OHOBJICHHS
0a3 BIpyCHUX CUTHATyp aHTHUBIPYCHOT'O ITPOrPaMHOI0 3a0€3MeUYeHHS.

3.7.6.6. IIpu orpumanHi [HpopmaniiHuX Ta po3paxyHkoBHUX mocayr 3acobamu Cucremu JIBO KiienT
Ma€ JIOTpUMYyBaTHCS TpaBUi Oe3neku KopucTyBaHHS MoOinbHUM —OaHKiHroM/IHTepHET-0aHKIHIOM,
Bu3HadeHUX 1umu [IpaBuinamu. Hixto He mae mpaBa Bumaratu Bijg Kimienta poskput iH(opmariio mpo
Ocobuctuit maposb Tta/ado npo OTP-maposmi; Oyap-sike 3BepHeHHs 10 KitieHTa 3 METOI0 OTpUMaHHS TaKoi
iHpopMalii € maxpaicbkor crnpoboro goctyny ao komrtiB Kiienta, mpo sky KiieHT moBHHEH HeraiHo
noBiIoMUTH baHk nusxom TenegoHHOro 3BepHeHHs 10 KOHTaKT-IIeHTpY.

3.7.6.7. CTopoHH AOMOBHWIWCH, 10 ENEKTpOHHHMI JOKYMEHT Ha 3IiHCHEHHS omepailii 3acobamu
Cuctemu JIBO BBaXkaeThbCst TakuM, 1110 iHIIIHOBaHM KimieHTOM, 0opMIIeHHI BIATOBIAHO TO BUMOT YHHHOTO
3aKOHOJIAaBCTBA YKpaiHHW, Ta IOPUIUYHO TPHPIBHIOETBCS 1O NOKYMeHTa, oTpuMaHoro Bim KiieHta Ha
narnepoBoMy HOCI1 Ta MiAMMCAHOTO HUM BJIACHOPYY.

3.7.6.8. CtopoHu AOMOBWINCH, 0 ENeKTpoHHa MiaTikHA 1HCTPYKIs, HamaHa no baHky 3aco0amu
Cucremu JIBO, minrBepkyerbes/mianucyerscsi KiientoM EnekTpoHHMM mignmucoM y Takui crocio:
BBeneHHAM Kiientom OTP-naposto, orpumanoro Big banka y [ToBinomnenni Ha Homep MobinbHOTO Tenedony
nif 4yac crtBopeHHs EnexktpoHHoro nokymenta. Bcei nokymentu, omepanii KiieHrta, 1Mo iHILIIOIOTHCS B
€JICKTPOHHOMY BHWIJISIZII Ta IMANMKMCAHI/MIATBEPIKEHI 32 JIOMOMOToK EJNEeKTpOHHOTO MiANuCy, BBaKAIOTHCS
TaKUMH, IO MiJNUCaHI BIacHOPY4YHUM mignucoM Kiienrta. EnextpoHHMi mianuc He Moxe OyTH BHU3HAHO
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HEeIHCHUM dYepe3 Te, L0 BiH HE Mae CTaTycy KBali(iKOBAaHOTO E€JIEKTPOHHOTO MiANMUCY YU 4epe3 Horo
€JICKTPOHHY (OpMY.

3.7.6.9. KiienT MoXe OTpHMAaTd HAJICKHMM YHHOM 3acBigueHy bBaHkoMm mamepoBy Kormito EjnexTpoHHOT
TUIaTLKHOT 1HCTPYKIIT, 38 MIAaTHKHOIO onepatieto 3aiicHeHoto 3acodamu Cuctemu JIbO, 3BepHYBIINCH 10 HAHOIMKIOTO
BiJiiIeHHs] BaHKy 3 BiIMOBITHUM 3aITUTOM.

3.7.6.10. HenoBinmomnenns Kiientom banky npo Btpaty a6o 3miny Homepa mobGinsHOTO Tenedony
3BiIbHSE BbaHK Bim Oyab-sIKOT BiAMOBIIAIBLHOCTI, 0 MOXKE BUHUKHYTH Y 3B’SI3KYy 3 BiAINpaBlieHHsIM bankom
Kiienty OTP-niapoJtiB Ta moaibIIuM MiATBEPHKCHHSIM IIATESKIB.

3.7.6.11. Kmient moxe BimmoButucs Bix IIpoaykry Mobinenuil 6ankinr/IHTepHeT-0aHKIHT HUIIXOM
3BepHEeHHA 10 baHKy 3 BiINOBIIHOIO MMCHMOBOIO 3as1BOIO MPO OJ0KyBaHHs KopucTtyBaua B Cucremi JIBO. [Ipu
bOMY, HAJaHHA TMOCIYr B Mexax 0poro Ilpoaykry npunubserbcs baHkoM He mi3HIIIE HACTYIHOTO
OnepaniifHOro JHS, HACTYHHOro 3a JHeM oTpuMaHHs bankoMm BiamoBigHoi 3asBu Kiienrta. BimHoBieHHs
MO>KJIMBOCTI KOpUCTYBaHHSI MoO1IbHUM OaHKiHroM/IHTEpHET-0aHKIHTOM 31HCHIOETHCS IIIIXOM 3BEPHEHHS
no baHky 3 BiINOBIIHOI MHCHMOBOIO 3asBOI0 200 IIISXOM TeleOHHOTO 3BEpPHEHHS 10 KOHTaKT-LIEHTpY.
KiienT Mae MOXIHMBICTH CaMOCTIITHO 3a0JIOKyBaTé CBiii OOJIIKOBHII 3aIMC KOPUCTYBada HUIIXOM BBEICHHS
TPHUYi MOCIIIb HEBIPHOT'O MAPOJIA.

3.7.7. Minkawuenus nocayru «Koncrepx-ceppicy»
3.7.7.1. JlepxxarensiM KapTok Moxke OyTu HagaHa mociyra «KoHcweepx-cepBicy Big MasterCard/Visa.
[Tocnyra nepenbavae iHGpoOpMaIiiHy MATPUMKY Ta OpraHi3aliifHy JOIOMOTY, sKa Ipalltoe 24 roAnHA Ha 100y,
7 nHIB HA TIOKICHB IO BCbOMY CBITI.
3.7.7.2. Tlocmyra «KoHChepXK-CEpBIC» HAIA€ThCS JHIIE 33 YMOBH BICYTHOCTI HIPOCTPOYECHOT
3a00pProBaHOCTI 3a MEPIOAMYHHMH KOMICISIMH, HapaxOBaHMMH 3a TapupHUMHU IUTaHAMH, B paMKaX SKUX
Bunymiena(-1) Kaprka(-n).
3.7.7.3. lepkarenb MOke 03HaHOMHUTHCH 3 yMOBaMH «KOHCBEPK-CEPBICY» y TOMY UHUCII 3 MEPETIKOM
MoxksuBuX nocayr MasterCard/Visa Konckepik Ta iHmoro inpopmaitiero, Ha Caiiti banky.
3.7.7.4. Ina minkmouenHs Kaptku mo «KoHchepk-cepBicy» Jlepkarento HEOOXiTHO 3BEPHYTHCS 0
KonTtakT nentpy banky Ta 3aMOBUTH ITiIKITFOUEHHS TTOCITYTH.
3.7.7.5. Bigknmrouenns Kaprtku(-ok) Bix MasterCard/Visa KoHcbepik BitOyBa€eThes y pasi:
- 3BepHeHHs KuienTa mozo BiakmoueHHs Bix MasterCard/Visa KoHcbepik;
- 3MiHu Tapu¢noro rany Ha Tapudnuil nnan, skuil He nepeadavae HajaHHS nocayru «KoHchepx-
CepBICY;
- 3akpuTTs KapTku, o Oyna migkitodena 10 nociyru «KoHChepK-cepBiCy»;
- 3aBeplleHHs TepMiny Aii Kaptku, no sxoi niakitodeHo nociyry «KoHchepxk-cepBicy Ta BIIMOBH BiJl
NEPEBUITYCKY Ha HOBUH TEPMiH.
3.7.7.6. bank Mmae mpaBo NPUNMHUTH HaJaHHA nociayru «KoHchep:k-cepBic» y pasi, SIKIIO KII€EHT -
nepskarens KapTok Visa Platinum, MasterCard Platinum, MasterCard Platinum Debit He MeHIIIe, Hi>k TPOTATOM
TPHOX OCTAHHIX KaJeHJAapHHUX MICAIIB, HE KOpUCTyBaBcs mnociyroo «KoHceepk-cepBicy. [Ipo npunuHeHHs
HajaHHs nociyru «KoHcbepik-cepBic» baHk MoBioMIIs€ KIII€HTA HUIAXOM HarpaBieHHs [loBiomiieHHs.»

3.7.8. IianKkI04YeHHS MOCTYTH MeIUYHOT0 CTPAXyBaHHS

3.7.8.1. [lepxarenb KapTKH MOXe NpUAOATH MOCIYry JAOOPOBUIFHOIO KOMIUIEKCHOTO TYPHUCTUYHOTO
CTpaxyBaHHA y naptHepiB banky, gkio 1e nepenbaueHo ymoBamu [Ipogykry.

3.7.8.2. TIporpamoro mepeadadeHo HAJaHHS Ta OIUIaTa MEIUIHOI JJOTOMOTH, HEOOX1THICTh SIKOT MOXKe
BUHUKHYTH 111 9ac MOJ0POXKI1 32 KOPJIOH, BHACIIOK PAITOBOTO 3aXBOPIOBAHHA 200 HEIIACHOTO BUMIA/IKY.

3.7.8.3. [lepxatenb MOXe€ O3HAHOMHTHCh 3 YMOBAMH CTPaxXyBaHHS y TOMY YHCII 3 TEpellikoM
MOYJIMBHX MOCIYT Ta iHIIO0 iH(opMmarieto, Ha Caiiti banky.

3.7.9. ITiaKkI0YeHHS MOCIYTH PeryasipHMii MJIaTix
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3.7.9.1. Knient Moxe Hajgatu JopydeHHs baHKy camocTiiiHO, 06e3 HaJaHHS OKPEMHUX IUIATIKHHUX
iHeTpykiiid KiienTa, 3iiicHIOBaTH TIepepaxyBaHHs KOMITIB y GopMi peryisipHoro nepekasy 3 KapTkoBoro
paxyHky/CyOpaxyHky Ha iHmmi KaptkoBuii paxyHok/CyOpaxyHok (gam — PerynspHuii nepekas).

3.7.9.2. Jlopyuyenns KiieHTa Ha mepepaxyBaHHs PeryispHoro mepekasy 3MIMCHIOETHCS Ha ITiJICTaBi
HaJIe)KHUM YrHOM odopmieHoi 3asBu Kiienta B Cucremi IBO Ta 3a ymoBH HasiBHOCTI y KitieHTa BigKpUTHX
KaptkoBoro paxynky/CyOpaxyHKy, 3 SKOTrO 3AiHCHIOBaTUMETHCS CIMCaHHA PerymspHoro mnepekasy Ta
KaptkoBoro paxynky ab6o CyOpaxyHKy, BIIKPUTOrO Ha yMOBaxX iHIIOTO Tapu(HOTO IUIaHYy Ha SKIA
31HCHIOBAaTUMETHCSI 3apaxyBaHHs KOILTIB.

3.7.9.3. Bamora KaptkoBoro Paxynky/CyOpaxyHKy, 3 SKOTO 3IiHCHIOBAaTUMETHCS CITHCAHHS
Perynsapnoro nepeka3y ta Bamota KapTkoBoro paxyHky/CyOpaxyHKy Ha SKHH 3IiHCHIOETHCS 3apaxyBaHHS
KOIIITIB [IOBUHHI CIIBITaJaTH.

3.7.9.4. Buxonanus PerynspHoro nepekasy 3A1HCHIOETHCS MICHs MOTalIeHHs: 3a00proBaHOCTI mepes
bankom (B TOMy 4YHCI, HECaHKIIIOHOBAaHOI 3a00proBaHoCTi, 3aboproaHocTi 3a JlimiTom Jlo3BoJieHOTO
oBepapadTy, 3a HapaXOBaHMMHU IpOLIEHTaMM 3a KopucTyBaHHs Jlimirom Jlo3BosneHoro oBepapadry, 3a
Kowmiciero 3a Hagani nociyru bankom (B T.4. BUCTaBJICHOIO 10 OIUIATH IIOJIEHHOIO KOMICIEO (32 HAasBHOCTI),
HapaxoBaHMMH MTpadgamu (3a HASIBHOCTI), IHIIUMH KpeauTamu, oTpuManuMu Kiientom B baHky (Ko
TaKMMH JOTOBOpPaMH TependadeHo 3ailicHeHHs J[e0eToBHUX mepekasiB), TOII0), Ta 32 YMOBH JIOCTATHHOTO
3amuiunky Ha KaprtkoBomy Paxynky/CyOpaxyHKy Ha KiHeIb OIEpalifHOro JHS JaTH I[epepaxyBaHHS
I'POIIOBHUX KOIUTIB.

3.7.9.5. Kiient 3000B’s3anuii BIpoaoBxk 3 (Tpbox) OmepamiiHux AHIB 3 JaTH MpoBeneHHs bankom
PerynspHoro nepekasy, nepeBiput (pakT BUKOHAHHS Ta BIATOBIAHICT 3[iHCHEHOT0 baHKOM mepekasy, a
caMme: CyMH KOINTiB, 0aHKIBCBKMX PEKBI3HTIB PaxyHKy, Ha SKHH IepepaxoByBaJlaCh Taka cyMma KOIITIB,
(dakTHUHUM OOCTaBMHAM Ta yMOBaM, 3a3HaueHUM Yy 3asB1 Kiienra B Cucremi J1BO. V Bunaaky BUSBIEHHS
HEBUKOHaHHS PerynspHoro mepeka3dy abo Oyab-sKOi HEBIIINOBIIHOCTI, MPOTATOM TOIO X JHSA IHUCHMOBO
nosijoMutu 1po 1e bank, 3’ sBuBIKCE 10 banky ocobucro.

3.7.9.6. ¥V pasi, sxkmo Kiient npotsrom 3 (tprox) OmnepamiiiHuxX AHIB 3 JaTH BUKOHaHHS baHkoM
PerynsipHoro nepekasy, He OBiJOMHB baHk Mpo HEBUKOHAHHS a00 HEBIAMOBIIHICTH MPOBEAECHOTO baHkoM
PerynsapHoro nepekasy ¢pakTH4HUM 0OCTaBHHAM Ta yMOBaM, 3a3Hau€HUMH B 3asBi HajaHiil B Cuctemi [IBO,
Knient He Mae mpaBa Ha BIJIIKOAYBaHHS OyJab-KUX 30MUTKIB, 3YMOBJEHHMX HEBHKOHAHHSIM a0o
HEBiAMOBIAHICTIO PerynsapHoro nepekasy (pakTHYHUM 00CTaBMHAM Ta yMOBaM 3asiBU HagaHii B Cucremi J1BO.

3.7.9.7. Kowmicist banky 3a HagaHHsI TOCIIYT MO0 3AIMCHEHHS PerysipHux mepekasy 3rilHO 3 YMOBaMHU
BinoBiiHOI 3asiBU B Cuctemi JIBO crutauyerbest Kimientom B po3mipi, BcTaHOBIIEHOMY TapuHUMU IJIaHaAMU
no KaprkoBux PaxyHkax.

3.7.9.8. [IpununenHs BukoHanHs bankom PerynspHoro nepeka3sy 3A1HCHIOETHCS IIISIXOM BIAKITIOUEHHS
ab6o BunanenHs KiieHToMm 3asBU Ha perynspHuii nepekas B Cucremi /1bO.

3.7.10. OCOBJINBOCTI BUKOPUCTAHHS CEPBICY VISA ALIAS
3.7.10.1 .JIns orpumanHs nepeka3y 3 [lnmaTikHOi KapTKu 3a HOMepOM TeliehOHY 3 BHUKOPUCTAHHIM
Cepgicy VISA ALIAS HeobxigHo mpoiiTu npouenypy Peectparii y Cepaici.
3.7.10.2. Ins Peectparii y Cepgici VISA ALIAS HeoOxiaHO:
matu 11K Visa abo Mastercard;

o OyTH 3aKOHHUM JIeprKaTesieM IUIaTIKHOI KapTKH;

° MaTH YUHHUN HOMEp MOOIIBHOTO TenedoHy;

° MPUB’SI3aTH IJIATHKHY KapTKy J0 YMHHOTO HOMEPY MOOITBEHOTO TenedoHy;
° BBECTH CBO€ 1M s Ta MIEPIIY JITEPY MPI3BUIIA;

° BBECTU aJIpeCy €IEKTPOHHOI ITOLITH.

3.7.10.3. JepkaTenb Hece IMOBHY BiJIMOBINANbHICTG 3a JOCTOBIPHICTH Ta MOBHOTY MJAaHUX, SIKi
HasaloTees a7 Peectpanii. bank He Gepe Ha cebe 3000B’s13aHHS 3/1MCHIOBATH MEPEBIPKY TOCTOBIPHOCTI

HajaHo1 iHdopMarrii.
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3.7.10.4. lep>xatens MOKe 3/iiiCHIOBAaTH Nepeka3n B MoOiIbHOMY OaHKIHTY 32 HOMEpaMH Tele(oHiB
3apeectpoBaHux KopuctyBadiB Cepaicy.

3.7.10.5. Tlpu 3miHi 3apeecTpoBaHoro Homepy Tenedony [lepkarens 3000B’sa3aHUN HETaHHO BHECTH
3MiHH 10 cBoro o0uikoBoro 3amucy y Cepeici VISA ALIAS 3a nonomororo MoOiipbHOT0 OaHKIHTY.

3.7.10.6. J1nst 3MiHM TUIATKHOT KApTKH, IPHUB’A3aHOT 10 3apEECTPOBAHOTO HOMEPY TenedoHny,
3apeectpoBanuii kopuctyBau CepBicy 3000B’si3aHHII BHECTH 3MIiHH JI0 CBOro 00JikoBoro 3amucy y Cepgici
VISA ALIAS 3a gornomoroo MOOIIBHOTO /iHTepHET-0aHKIHTY baHKka-eMiTeHTa MmIaTi>KHOT KapTKH, sika Oyze
BUKOPUCTOBYBATHUCH JIJIsl OTPUMAHHSI KOIITIB 32 HOMEPOM TeJe(hoHY.

3.7.10.7. bank He Hece BIAMOBIMAIBLHOCTI 32 30MTKH, SKI MOXYTh BUHHUKHYTHU 4Y€pe3 HEOTPUMAaHHS
IPOIIOBHX KOIITIB SIKIIO:
- [Ipur’si3ana miarikHa KapTka Oyna 3aKkpuTa, BTpauyeHa, 3a0jokoBaHa abo cTajia HEAOCTYyIHa IS
3iHCHEeHHS oTepalii 3 IHIINX MPUYHH,
- 3apeectpoBanuii KopuctyBad CepBicy Ha/1aB HETIOBHI, HEAKTyallbHI a00 HEKOPEKTHI 1aHi 1I0JI0 HOMEPY
tenedony mia yac Peectpariii abo 3MiHU JaHUX;
- 3apeectpoBanuii kopuctyBau CepBicy HalaB BIANPAaBHUKY KOIITIB HEMOBHI, HEaKTyalbHI abo
HEKOPEKTHI JIaH1 100 HoMepy Tenedony.

3.7.10.8. Axmro 3a HOMepoMm Tenedony Jlepxkarens 0yino 3apaxoBaHO MOMIJIKOBHH ATk, Jlepkarens
3000B’s13aHUI MTOBIIOMHUTH TIPO 11e BaHK 1 CipUATH TOBEPHEHHIO TPOMIOBUX KOIITIB BiANPABHUKY KOIITIB.

3.7.11. Ipoaykr «ellinTpuMmka»

3.7.11.1. Ilponykt «ellinTpumKay po3po0sieHH Ta BAKOPHCTOBYETHCSA B PAMKaXx JIEp>KaBHOI IPOTpaMu
«ellinTprmka» 3aTBeppKeHOi 3rigHO moctaHoBu Kabinery MinictpiB Ykpaiam Bim 09.12.2021 p. Nel272
«esxi mutaHHs HajaHHA nonoMoru B pamkax llporpamu «ellinTpumka» (mami y migmyHkri 3.7.11 —
[lporpama) g OTpUMaHHS JOMOMOIM COLH&JIbHOI JONOMOTM a00 1HIIMX BHUIUIAT, BU3HAYEHUX
3aKOHOJIAaBCTBOM, Y TOMY YHCJII OTPUMAaHMX y paMKax JOIOMOTH BiJl MDKHApPOJAHUX OpraHizalliil, BiICOTKOBOI
CTaBKH JI0OXOJly Ta HOMIHAJbHOI BApTOCTI 3a JIep>KaBHUMHM OOJIirarisimMu. .

3.7.11.2. Biakputu IIponykr «ellinTtpumka» wmoxyts Kiientn banky - ¢i3uuni ocolu, ski
aBTopu3syBaiach Ha [lopramni Jlis1, 30kpema uepe3 MoOLTbHUN J0aaTOK ([lis1);

3.7.11.3. Binkpurta KaptkoBoro paxyHky 3a [Ipoaykrom «ellinTpumkay 3maiticHioeTbest Kitientam Ha
yMOBaxX JMCTAHIIIHOTO OOCTyroByBaHHS BHU3HaueHOTo B 1.1.5 mux [lpaBun abo ocoOHCTO Ha BiJIlJIEHHI
banky.

3.7.11.4. 3apaxyBanHs Ha KapTkoBHWil paxyHOK OJHOPA30BOi JOMOMOTH 3IIHCHIOETHCS Ha TiJCTaBi
peecTpiB OTpUMYBaUiB JONOMOTH B pamkax [Iporpamu.

3.7.11.5. KaptkoBuii paxyHok 3a Ilponyktom «ellinTpumka» BHKOPHCTOBYETHCS 3 IMPIOPUTETHOIO
YeproBiCTIO /7S 3apaxyBaHHs KOILITIB 3a MOralleHHs oOjiramiii BHYTPILIHIX Aep)KaBHUX MO3UK YKpaiHu Ta
JIOXO/IiB 32 HUMH, K1 OyiH KyruieHi uepes miardopmy AI5.

3.7.11.6. bank nonae indopmaiiro moa0 BIAKpUTTS KapTKkoBOro paxyHKy, MpOBEACHI omeparii 1040
BUTPAaYEHUX OTPHMYBaueM KOUITIB OJTHOPa30BOi JornomMoru 3a KapTkoBuM paxyHKoM, 3akpuTTsa KapTkoBoro
paxyHKy g0 MinictepcTBa mudpoBoi Tpanchopmarii Ykpainu, MiHictepcTBa ekoHOMIKH YKpainu. KiieHt
iHinioroun BiAKpUTTA KapTkoBoro paxyHky 3a Ilpoaykrom «ellinTpumkay Hanae banky 3rony Ha po3KpUTTS
3a3Ha4YeHO] y MOTEePeIHbOMY peueHHI 1H(opMaIlii, 110 MICTUTh 0aHKIBCbKY TA€EMHHUIIIO Ta MEPCOHAIBHI JTaHi
Knienta MinicrepctBy 1iu¢poBoi Tpanchopmaii Ykpainu, MiHiCTepCTBY €eKOHOMIKHM YKpaiHu, Jlep:kaBHOMY
nignpueMctBy «is», AT «Omanbank» y paMmkax peanizauii npaB KiieHTa mjo0 oTpuMaHHs JOIIOMOTH 3a
[Iporpamoro Ta miaTBEpKYE, 110 BUMHEHHS baHkoM fiif, BkazaHUX y oMy MmiAnmyHKTi [IpaBui, Bignosijgae
BUMOTaMH YMHHOT'O 3aKOHOJIaBCTBa Y KpaiHH.

3.7.11.6. HeBukopucTaHi KOIITH OIHOPA30BOi JOMOMOTU IPOTATOM JIE€CSATH OINEpaliiHUX JHIB
nepepaxoByroThcst bankom Ha paxyHok AT «Oman6ank» 3a 3asBoro KitienTa y pasi 3akpurTs paxyHky bankom
3a 3asBor0 KiieHra.
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3.7.11.7. 3akpurtsa KapTkoBoro paxyHky 3aiiicHIoeThcsi bankoM 3a 3asBoto Kiienra B Oyab-skuii yac.

3.7.12.BinkpurTs T2 00CAYyroByBaHHs 0aHKIBCHKOI0 NPOAYKTY «EKo-ramanenb».

3.7.12.1. KnieHT micis mianucaHHs Mepuioi 3asBH-I0roBOpy Ta BiAKpUTTS bankom Paxynky Kmienty
MOK€ HaJaTu JopydeHHs baHky BiakpuTu OaHKIBChKUN NpoAyKT «Eko-ramaneup», NMpU3HAYCHUN IS
HAKOMWYEHHS KOILITIB Ta OTPUMAHHS J10/1aTKOBOT'O IPOIIEHTHOTO JOXO/Y.

3.7.12.2. Knienrty noctynHe BigkputTs ogHoro CyOpaxyHKy Ha yMOBax 0aHKiBCHKOTO MPOAyKTy «Exo-
raMaHerby.

3.7.12.3. lns BigkputTTs OaHKIBCbKOTO MPOayKTy «Exo-ramanensy» KiieHT moBuHeH:

-3aBaHTOXUTH MoOibHMI nogaTok Exo-0ank 3 App Store abo Play Market;

- npoiitu Bepudikamiro Homepy mobGinsHOTO Tenedony nuisixom miarBepmpkerHs OTP-maposs, skwuii
HaaxoauTh Ha Homep MoO1IbHOTO TeneoHy y BUTIISAAI SMS-TIOB1IOMJICHHS;

- oOpaTu 3 mepeniKy MPOJYKTIB, JOCTYMHHUX A0 3aMOBJICHHS y MoOinpbHOMY noaatky Eko-0aHK,
0aHKIBChKHI MPOAYKT «Exo-ramaners;

- 00paTyu mpaBuIIa IOMTOBHEHHS 0aHKIBCHKOTO MPOAYKTY «EKO-TramMaHenby;

- HATHCHYTHU KHOTIKY «BiIKkpuTm».

[Ticnst maruckanuas Kiienrom kHomku «Bigkpute» baHk 37ilicHIoe aBTOMaTtu4He BiAKpuTTS KitieHTy
CyOpaxyHKy Ha yMoOBax OaHKIBCbKOro Hpoaykry «Eko-ramaneup». Y pas3i YCHIIIHOTO BiIAKPUTTA
0aHKIBChKOTO TPOAYKTY «Eko-ramanensy y MmeHro MobinbHoro nonatky Exko-06aHk 3’siBiseTbes iHpopMaltis
PO BIAKPUTHI OaHKIBCbKUM MPoayKT «Eko-ramMaHenp» Ta Horo napameTpu.

3.7.12.4. IlonoBHeHHa CyOpaxyHKy, KM OOCIYroBYeThCS Ha yMOBaX OaHKIBCbKOro nmpoaykry Exo-
ramanenp (nani — Exo-ramanens), Moxke 3ailicHIoBaTHCS BUKIIOYHO KiienTtoM B MobinsHOMY HoaaTky Exo-
0aHK 3 Oynp sxoro iHmoro CyOpaxyHKy B HalioHaIbHIN BamtoTi. s mboro KitienT B MoOimsHOMY A0IaTKy
«EKk0-0aHK» ITOBUHEH 3aiiTH B MEHIO «EKO-ramMaHeIby», BCTAHOBUTHU CyMY ITOTIOBHCHHS B HAI[IOHAJLHIN BaJTIOTI
Ta 00paTu B MeHI0 «Kapra /i HOonoBHEHH» MIATIKHY KapTKy, BulynieHy 10 CyOpaxyHKY B Hal[lOHaJbHIN
BaJIIOTI, 3 SIKOTO OyJ/le BUKOHAHE MOMOBHEHHS KOWTIB (1am — Kapka /uisi monoBHEHHSI) Ta BAKOHATH KOMaHIy
«[TonmoBuuTHY. IlinTBepxenns Kuienrom nocnyru «llonoBautn» B MeHio «Exo-ramaners» MobibHOTO
nonatky Eko-Oank mpupiBHIO€ThCs 10 mianucanHa Koientom IlnaTikHoi iHCTpyKWii Ha nepepaxyBaHHS
ko1uTiB 3 CyOpaxyHKy, 710 sikoro BunyiieHa KapTka juist monoBHeHHs, Ha Exo-ramasens. .

3.7.12.5. KnieHT Mae npaBo caMOCTiHO HajamTyBaTH B MeHI0 «Exo-ramanenb» MoOUIbHOTO J0JaTKy
Exo-0aHk mpaBuJia peryJasipHoro nonoBHeHusi Eko-ramanus 3 0yab-sikoro Binkpurtoro Kiienry B Banky
CyOpaxyHKy B HalliOHAJILHIH BaJIIOTi, 10 IKOr0 BUIIYIIIEHA IJIATI’KHA KPaTKa, Bu3HaYeHa KiienTom sik
Kaprtka 1,19 nonoBHeHHs.

bank camocrtiiiHo, ©0e3 HamaHHd KileHTOM J0JaTKOBUX JIOpPYY€Hb, 3/1MCHIOE aBTOMAaTHYHE
nepepaxyBaHHs kowmTiB 3 CyOpaxyHKiB, 1O SKMX BuUMylleHi KapTku Juis NOMOBHEHHS Ha MiJICTaBl
HanamroBaHux KilieHTOM MpaBuil peryyisipHOro MOMOBHEHHS.

Bank Moxe 0OMeXHUTH KiIbKicTh KapTok /U1 HOMTOBHEHHS.

3.7.12.6. Knient mae npaBo nepeka3yBatu komtu 3 Exo-ramanns Ha Oyab-sikuil Bigkputuil Kiienty B
banky CyOpaxyHOK B HaIllOHAJIBHIN BaJOTI NUISIXOM BHKOHAHHS BIJIMOBIIHOI KOMaHId B MoOUTbHOMY
nonatky Exo-0aHk.

3.7.12.7. bank HapaxoBy€ MPOLEHTH Ha 3aMuIIOK KomTiB Ha CyOpaxyHKy, sSIKUH OOCIyroBYeThCS Ha
yMoBax OaHKIBChKOro mpoaykTy «Eko-ramanenp» y BiamosinHocTi 10 ymoB Tapuduoro mmany «Eko-
ramMaHelb», MOMICSIYHO B OCTaHHIM poOOYMIl JeHb MICSIl Ta B JI€Hb 3aKpUTTsA Exo-ramanisi. HapaxoBani
IPOIIEHTH IOMICSYHO, B IEpIINK poOOUMii JeHb MicAL Ta B A€Hb 3aKpUTTs Exo-ramanis, bank nepepaxoBye
Ha Exo-ramanens.

3.7.12.8. bank 3akpuBae CyOpaxyHOK, KM 00CITyroBY€TbCS HA yMOBaxX 0aHKiBCHKOT0 MPoayKTy «Exo-
ramaHelb» y HopsaKy, BUKiIageHomy y myHKTi 1.10.9 mux Ilpasun.
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3.7.13. lIpoaykT «eBinHOBIEHH».

3.7.13.1. PaxyHoK oTpuMyBada KOMIIEHCAIlli 32 TPOIYKTOM «€BiTHOBIEHHS» - MOTOYHUN PaxXyHOK,
orepariii 3a SKUM 3JIACHIOIOTbCS 3 BUKOPHUCTAHHSM BIpTyallbHOI IJIATKHOI KapTKH, AN OTPUMaHHS Ta
BUKOPUCTAHHS 32 MPHU3HAYCHHAM KOMIIEHcamii BiAMOBiqHO 10 BUMor [lopsaxky HalaHHS KOMIEHCAIl JUIs
BIJTHOBJICHHSI OKPEMHUX KarTeropiii 00’€KTiB HEpPyXOMOro MaiHa, MOIIKO/PKCHHUX BHACTIIOK OOWOBUX i,
TEPOPUCTUYHHUX aKTiB, TUBEPCIH, CHIPUIMHEHUX 30POMHOIO arpeciero pociichkoi emepartii, 3 BAKOPUCTAHHSIM
€JIEKTPOHHOI Imy0J1iuyHOo1 mocnyru “eBimnoBnenns”, 3arBepkeHoro [locranoporo KMV Bin 21 kBiTHs 2023 p.
Ne 381 (mani -ITopsinox).

3.7.13.2. 3a PaxyHKOM OTpHMYyBaua KOMIIeHcallii 3a00pOHSETHC:

- mepepaxyBaHHs KOIITiB 3 PaxyHka oTpuMyBaua KOMIICHCAIlii Ha IHII PaxyHKH, KpiM paxyHKiB
cy0’€KTIB TOCIIOAAPIOBAHHS, K1 3aJIIsIH1 Y pealtizallii eJIeKTPOHHOI Iy0J1iuyHOo1 ocyTH “‘eBigHOBICHHS .

- IOro NMOMOBHEHHS, KPIM BUIAJIKiB, epeadaueHux [lopsaxom HafaHHs KOMIIEHCAIT Ji BiIHOBJICHHS
OKpPEeMHX KaTeropiii 00’€KTiB HEpyXOMOT'O MaifHa, MOIIKOJKCHUX BHACTIIOK OOHOBHX [id, TEPOPUCTUIHHX
aKTiB, AMBEPCii, COPUYMHEHUX 30pPOMHOIO arpeciero pociiichbkoi (eaeparii, 3 BAKOPUCTAHHAM €IEKTPOHHOT
nyOmiuHo1 mociyru “eBinHoBieHHS.

- 3HSATTSI TOTIBKU;

3.7.13.3. YV pa3i moBepHEHHA TOBapy, BIAMOBH BiJ BUKOHAHHS BIANOBITHUX MOCIYr Ta poOIT
3a00pOHSETHCS TIOBEPHEHHS KOIITIB TOTIBKOIO 200 HA iHIIMK PaxyHOK OTPHUMYyBada KOMIICHCALli, KpiM SIK Ha
PaxyHOK oTpmMyBaua KOMIICHCAIlil 3a E€JIEKTPOHHOIO MYyOJIIYHOI0 MOCIyror ‘“‘e€BimgHOBIEHHA”, 3 SIKOTO
3MICHIOBAJIACH OILJIaTa TOBAPY, MOCIYT YU POOIT.

3.7.13.4. B pamkax PaxyHKy oTpuMyBada KOMIICHCAIlli MOXYTh 3JIHCHIOBATHCS HACTYITHI IUIATKHI
orepartii:

3.7.13.4.1. 3apaxyBaHHsS CyMH KOMIICHCAllli, 32 IPOrpaMor0 JEp>KaBHOI JAOMOMOTH Ha BiJHOBJICHHS
OKpEeMHX KaTeropiii 00’€KTiB HEpYXOMOIo MaiHa, MOIIKO/KEHUX BHACTIAOK OOHOBHX [iH, TEPOPUCTUUHHX
aKTiB, AMBEPCIH, COPUYMHEHUX 30pOHHOI0 arpeciero pociiicbkoi (eaeparii, 3 BUKOPUCTAHHAM €IEKTPOHHOT
nyOJIiYHOT mociyru “‘eBigHOBIEHHA”, sKa 3apaxoBYeTbcs Ha PaXyHOK oTpuMyBaua KOMIIeHcallii y HOPSIKY,
nependaueHomy Ilopsakom.

3.7.13.4.2. BunatkoBi miaTixHI omnepanii 3a PaxyHkoM oTpuMyBada KOMIIEHCAllli 3 BUKOPUCTAHHSIM
BIPTYaJIbHOI KapTKU Ha TEPUTOPIi YKpaiHU BUKIIOYHO HA KOPUCTh Cy0’€KTIB TOCIOIapIOBAaHHS, 1110 3a3HaYEHI
y Ilepeniky cy0’€kTiB TroOCIOAAPIOBAHHS, fKI 3aAisiHI Yy peasizauii eJeKTPOHHOI IyOJIYHOI MOCIyTH
«eBinHOBiEeHHS», Ta BIANOBINAIOTH BUMOTaM /O CYO’€KTIB T'OCIOJAPIOBAHHA, SIKI 3aJisHI Yy peami3armii
€JIEKTPOHHOI Iy0I14HOT oCcayru «eBigHOBIEHHA», BcTaHOBIEHUM [lopsiikoM.

3.7.13.4.3. Iumi muatixHi omnepanii, nepeadadyeHi B paMKaxX €JIEKTPOHHOI MyOJi4HOI MOCIyTH
“eBigHoBnenHs” BiAmoBiaHO 10 [lopsaky.»

3.7.13.5. PaxyHOK OTpuMyBada KOMIIEHCallii 3a MPOIYKTOM «€BiTHOBIEHHS» 3aKPUBAETHCS Y pa3i CMepTi
Knienra abo B iHImMX Bunajakax nepeadauenux [lopsakom.

3.7.13.6. Komru, HasBHi Ha KapTkoBOMY paxyHKY 3a NMpOAYKTOM «€BimHOBIEHHS», MOBEPTAIOTHCS
bankom Ha paxyHok AT «Omiaa6ank", 3 sskoro Oyino BUKOHAHO INepepaxyBaHHS KOMITIB, Y BHIMAJKaxX Ta B
nopsiiKy nependadeHux [opsakom.

3.7.14. llponykrt «HanionaabHuii kemoex»

3.7.14.1. Tlponykr «HamioHanpHui KemOek» po3pobieHo BiamoBigHo a0 Ilopsaky peamizarii
€KCIEPUMEHTAIBHOTO TPOEKTY MIOJ0 HaJaHHS JE€pXKaBHOI TI'POLIOBOI JIOMIOMOTHM MMOKYIIIM TOBapiB
YKpaiHChKOTO BUPOOHMIITBA B paMmkax BceykpaiHcbkoi ekoHOMiuHOi riardopmu “3pobieHo B YkpaiHi”
(tayi — excrepuMeHTalIbHUI MpoeKT), 3aTBepaxkeHoro IloctanoBoro Kabinery MinictpiB Ykpainu Big 20
ceprast 2024 p. Ne952 (mani B m. 3.7.14. — [lopsaok), 3 MeTOrO peaizallii eKCIepUMEHTATHFHOTO TPOEKTY
CIIPSIMOBAHOTO Ha MIATPUMKY BHYTPIITHBOTO TOMUTY Ha BITYM3HSAHI TOBapH Ta TOCITYTH, CIPHUSHHS

BIJIHOBJICHHIO €KOHOMIKH, TOJIOJIAaHHS EKOHOMIYHUX HacHiakiB 30poitHoi arpecii 3 Ooky Pociiichkoi
98



@enepartii, 30UIbIICHHS BHYTPIIIHHOIO BUPOOHUITBA, MOMyJsipu3alii OE3roTiBKOBHUX pPO3pPaxyHKIB Ta
30UThIIIEHHST OOCSTIB CIUTAYE€HUX TOJIATKIB NUIIXOM HaJaHHS JEp>KaBHOI IPOIIOBOI JOMOMOTH (Aaii B II.
3.7.14. Ttakox «kemOek») (izmuHUM oco0aM — TOKYMISIM TOBapiB, BHPOOJICHMX B YKpaiHi.
ExcriepuMeHTaIbHUI POEKT 3IIHCHIOETHCS IUISXOM HAJAHHS EJICKTPOHHOI MyOJIIYHOI IOCIYTH
“HarmionansHuii Kemoek”’, BIAMOBIAHO 10 BUMOT [lopsaky.

3.7.14.2. Ilpoaykt «HarionanbHuit kemodek» Moxxke BUKopuctoByBatu Kiient banky-¢disuuna ocoba,
sKa € TPOMaITHUHOM/TPOMAJITHKOO YKpaiHU Ta HalaB/Hajaja 3asBy HA Y4acTh B €KCIIEPHMEHTAILHOMY
MIPOEKTI Ta 3rojIy Ha mepeaady iHpopMallii mpo MmiaTiHi orepaltii 3 TOTOYHUX paxyHKIiB, BIAKPUTHX B baHky
1o iHdopmaliiHo-KkoMyHikamiiHoi cuctemu “Kembek “3pobdineno B Ykpaini” (nam B m. 3.7.14. — IKC) ana
HaJaHHS eJIEKTPOHHOI ImyOmiuHoi mociyru “HarioHanpHu# Kemoek ~, BiMOBIIHO 10 BUMOT [lopsky.

3.7.14.3. JInst y4acTi B IpOEKTI HalaHHS €JIeKTPOHHOI myOmiyHoi nociayru “ HanionansHuiA kemoek”
HEOOXiHO:

- Bigkput KapTtkoBuii paxyHok 3a [IpogykTom «HarionansHu# Kenoek» B MOOLTBHOMY 10/1aTKy baHKy.
[Tpu BinkputTi KaptkoBoro paxynky Kiienty HeoOXxiqHO B MOOiITbHOMY nonaTKy banky obparu Kaptkwu, 3
skux KitieHTOM 3iliCHIOBaTUMETHCS PO3PAaXyHOK 3a KYIIBIIO TOBapiB, BHPOOJIIEHUX B YKpaiHi, I
HapaxyBaHHs bankom kemOexy (iHdopmariisi mpo Bci miuaTtikHi omepamii 3a oOpanumu Kapkamu Oyne
nepenaBaTucs bankom s aHautizy, BiAMOBIIHO 10 BUMOT [lopsaky).

[Micna BigkputTss B MoOimbHOMY noaatky banky KaprkoBoro paxynky 3a Ilpomykrom «Harionansauit
kembek» Ha Homep MoOiunpHOro Tenedony Kiienta nampaBmstumerbes llosimomnenns 3 IMIH-komom.
Bipryanesna mmarikHa kapTka HaOyBae craTycy «AKTHBHa» 1 BimoOpaxkaeTbcs B mepeniky KapTok B
MOOiTbHOMY 10AaTKy baHKy.

- mics aktuBaiii Kaprtu, Kiienty neo6xigno y mo6insHomy nonatky [lopramy [is obpartu 1o Kaprky,
BIIKpUTY B baHKy, /U1 3apaxyBaHHs KelIOeKy.

3.7.14.4. Knient moxe Biakputu KaprkoBuii paxyHok 3a [Ipogykrom «HamioHanbHMiA KemOeky» s
OTpUMAaHHS JIep>KaBHOI I'POLIOBOI JOMOMOTH B paMkax BeeykpaiHcbkoi ekoHOMIUHOT m1aTgopmu "3pobiaeHo
B YKpaiHi" y BijUIeHHI baHKy BUKIIIOYHO y BUINAJKaX Ta MOPSAKY NependaueHux mocraHoBoro Kabinery
MinictpiB Ykpainu Bin 20 ceprins 2024 p. Ne952 (nani — [Toctanosa)»

3.7.14.5. baHk 3a TOMOMOT0I0 MPOTPAMHO-TEXHIYHHUX 3aC001B MoAae iHPOpMAIIito 1010 TEPCOHATBHUX
nanux KiieHTa, Takux SK TpPI3BUINE, BIAcCHE iM’s, MO OaThKOBI (3a HAsIBHOCTI), PEECTpAIliHHUN HOMEp
00JIIKOBOT KapTKH IJIaATHUKA [TOJATKIB, HOMEp paxyHKiB (3a crangapToMm IBAN), Ta iHdopmaliiro npo miaTixHi
onepanii Kmienra 3 obpanux 3rigHo 3 n. 3.7.14.3. IlpaBun paxyHkiB, A y4acTi B €KCHEPUMEHTAIbHOMY
IPOEKTI, B pO3pi3l KOMIB KaTeropii AISUIBHOCTI CyO’€KTa TOCHOJApIOBaHHA — TPOAABISL TOBApIB,
imeHTU(diKaiiHUX KOJIB MPOJABISI TOBAapiB Ta KOJIB OaHKa-ekBaiipa 10 1HGOpMaIIitHO-KOMYHIKAIIMHOI
cuctemu “Kembek “3pobieHo B Ykpaini”.

V pasi He3apaxyBaHHs KOIITiB Ha KapTkoBuii paxyHOK 3a mpoaykToM «HarioHansHuit kemoex»» abo
ix moBepHeHHs, baHk 3a nmomomororo mporpaMHux 3aco0iB mogae iH@opmamito AT «Omandank» mpo
Mpi3BHUIIE, BIacHE 1M s, 0 0AaTHKOBI (32 HASBHOCTI) Ta peecTpaliiHui HOMEpP OOIIKOBOI KapTKH IJIaTHUKA
nonatkiB Kiienrta, Homep Paxynka (3a crangaprom IBAN), npuumHy He3apaxyBaHHS a00 NMOBEpHEHHS
KOIIITIB 1 IaTy NOBEPHEHHS KOIITIB.

Kunienr, ininitoroun BigkpuTTs KapTkoBoro paxyHky 3a mpoaykroMm «HarioHanbHHUH KemoOek»»,
Hasae baHKy 3rofy Ha pO3KPHUTTS 3a3HaYeHOl y abzanax nepumomy Ta japyromy m. 3.7.14.5. mux IlpaBun
iH(dopMmalii, 10 MICTUTh OaHKIBCbKY TAa€EMHUIIO Ta NepcoHabHI naHl KiienTa, MiHicTepcTBY €KOHOMIKU
VYkpainu, MinictepcTBy nndpoBoi Tpanchopmanii Ykpainu, [lepxaBHomy mignpueMctBy «/lis», [lepxaBHoi
MoAaTKOBOT City)0u, AT “AreHTCTBO 1HIYCTPIaIbHOTO pO3BUTKY “3pobsieHo B Ykpaini”’, AT «Omandoank»
y paMKax peanizaiii npaB KiieHTa 1110410 oTprMaHHs KelOeKy B paMKax eKCIIEPUMEHTaIbHOTO IPOEKTY Ta
HiATBEPKY€E, IO BUMHEHHS baHkoM miif, BKa3aHUX y I[bOMY MignyHKTiI [IpaBui, BiAmoBigae BUMOTram
YUHHOI'O 3aKOHOJABCTBA Y KpaiHU.
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3.7.14.6. HapaxyBanusa Knienty — BnacHuky KapTtkoBoro paxyHky 3a nponaykrom «HarioHansHuit
KemOeKk»» CyMHU JCpKaBHOI T'POIIOBOI JIONIOMOTH, sIKa HAPaXOBYETHCS B paMKax €JIEKTPOHHOI IMyOIYHOI
nociyru “Kembek “3pobsieno B Ykpaini”, BigOyBaeTbcs BIAMOBIAHO 10 BUMOT [lopsiaky.

[TepepaxyBanHs KkemOeky Ta/a0o0 IHINOI JOMOMOTH, IO HANAETHCS B paMKax BceykpalHChbKOT
exoHoMmiuHOi mardopmu "3pobreno B Ykpaini", Ha KapTkoBuii paxyHok 3a IIpogykrom «HamioHampHHIMA
kemOexk»» KiienTta 3nilicHIOETbCs po3paxyHKOBUM OaHkoM (AT «OmanbaHk») y HOpSAKY Ta CTPOKH,
nepenbaueni [ToctanoBor0.

3rimno ymoB Ilopsinky kemOexk HapaxoByeTbcs B po3Mipi 10 BIICOTKIB BiJl BapTOCTI TOBapiB
YKpaiHCBhKOTO BHPOOHHIITBA, MPUAOAHNX, OE3rOTIBKOBUM IUISXOM 3 BUKOPHUCTaHHSM IUIATIKHOTO 3aco0y,
HNOKYIIIeM y TmonepeaHboMy (3BiTHoMYy) Micsmi. Cyma KembOeKy OJHOMY IOKYIIIO 3a MNpHI0aHi y
MOTIEPETHHOMY MiCSIIl TOBAPH YKPATHCHKOTO BUPOOHHIITBA HE MOKE OYTH MEHIIIOIO HiXK 2 TPUBHI Ta HE MOXE
nepesuiyBatv 3 000 rpuBeHb.

3.7.14.7. Binkpurts KaptkoBoro paxyHky 3a [Ipoaykrom «HarioHanbHIIM KeMOEK»» 31HCHIOETHCS Ha
YMOBaX JUCTaHIIHOTO 00CIyroByBaHHS, BU3HA4YeHOTO B 1.1.5 1ux IlpaBu.

3.7.14.8. [locnyru banky 3 BIAKpUTTS, 00CITyroBYBaHHS Ta 3aKpUTTsI KapTKOBOTO paxyHKY 3a MPOAYKTOM
«HamionanbHuii kemoOek», a TakoXK eMicia 1 OOCIyroByBaHHS IUIATDKHUX KapTOK 3a MPOJYKTOM
«HarioHanpHu# Kemoeky, HagarThHCI O€3KOIITOBHO.

3.7.14.9. Ha KapTkoBuii paxyHOK, BiIKpUTHHI 32 MpoaykToM «HarioHanbHHUN Kemoek», 3M1HCHIOEThCS
3apaxyBaHHs CyMH JCpPXaBHOI IPOIIOBOI JIOTIOMOTH, III0 HA/IA€ThCSA B paMKax BceykpaiHChKOi eKOHOMIYHOT
iatdopmu "3pobiieHo B Ykpaini", BignosigHo g0 [TocranoBw.

3.7.14.10. I'pomrosi komTu 3apaxoBani Ha KapTkoBuii paxyHok 3a mpoaykTom «HarioHanbHUN KemoeK»

MOXYTh OyTH Bukopuctani Kiientom (orpumyBauem kemibeky) o 31 rpyans 2025 poky (SKuio iHiie He

nepenbaveno [locraHoBoro) Ha:

OIJIaTy TOBapiB YKPaiHCHKOTO BUPOOHMIITBA 1 MOCIYT 3TiJHO 3 MEPENTiKOM TOBApiB, MOCIYr Ta KOMIB
BIJITIOBITHO J10 KaTeropii AisuibHOCTI cy0’ekTa rocniogaproBanHs (Merchant Category Code), orunara skux
MOJKE€ 3/1MCHIOBATUCS 3a PaxXyHOK TIPOLIOBUX KOUITIB JEpXAaBHOI TPOIIOBOI JOMOMOIM TMOKYMLSM
(kemr6ek), 3a3HaYEHUX Y BIINOBITHOMY noAaTky Ao Ilopsky;

pua0aHHs, BUKJIIOUHO Yepe3 3aCTOCYHOK «/lis1», BiiicbKOBUX 00JIiraiii BHyTPIIIHBOI JepKaBHOI TO3UKH
3TiJIHO 13 3aKOHOJABCTBOM, IO 3/IHCHIOETHCS BIJMOBIIHO JO MPaBUJ TUIATDKHUX CHUCTEM, SIKI MaroTh
KaTeropiro AisIbHOCTI cyO'ekta rocmoaaproBanHHs (Merchant Category Code) omeparmii 3 LiHHUMHU
narnepamu;

HaJaHHs 0ylaroiiHOI JOIOMOTH, MOB'I3aHO1 3 BiJciy4t0 30poiiHoi arpecii Pociiicbkoi @enepariii npotu
VYkpainu Ta JiKBialLi€ro i HACHIAKIB, MIATPUMKOIO HAI[IOHAJIbHOI O€3MEKU Ta 00OPOHH, BITHOBIIEHHSM 1
PO3BUTKOM YKpaiHu, OJaroAiifHUM oprasizalism, siKi IpoBaiaTh IiIbHICTh BIIOBIIHO J0 BUMOT 3aKOHY
Vkpainu "Ilpo OnaroailiHy AisiabHICTH Ta OnaroniiiHi oprasizamii’, mpuiMalOTh B OIUIATy IUIATKHI
KapTK{ 3TiIHO 3 TpaBWIaMH IUIATDKHUX CHUCTEM Ta MaloTh KaTeropito [isUIbHOCTI cy0'ekTa
rocniofaproBanHs (Merchant Category Code) 6maroniiHicTb.

Bunatkosi onepanii 3 KaptkoBoro paxynky 3a Ilpogykrom «HamioHanbHuii kemoek» (3 BUKOPUCTaHHAM

IUIAaTKHUX KapTOK) 3/11MCHIOIOTHCS HA TEpUTOPIi YKpaiHU BUKIIOYHO HA KOPUCTh CY0'€KTIB rOCIOaplOBaHHs,

KaTeropii AKuX 3a3HadeHi y nepeiniky 1o [lopsaky, 3a koMmOiHali€ro Kooy KpaiHu OaHKa-ekBaiipa - YkpaiHa Ta

KOJIaMH KaTeropii IisIbHOCTI cy0'ekTa rocniogaproBanns (Merchant Category Code)..

3.7.14.11. 3a KaptroBuM paxyrkoM 3a [IpoxykTom «HamioHamsHII KeIOeK» BCTaHOBICHO HACTYITHI
OOMEKEHHS:

- 3a0opoHseThes nepepaxyHok Kimientom komTiB 3 KapTkoBoro paxyHka 3a npoaykroM «HarionansHui
Ken0ek» Ha 1HII1 PaXyHKH Ta paXyHKH, BIIKPHUTI Y IHIIMX OaHKax, KpiM BUIA IKiB, nependaueHux [opsakom;
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- KapTkoBuii paxyHok 3a npoaykrom «HarioHanpHHN Kemoek» He MiAsarae MoNOBHEHHIO TOTIBKOBUM YU
0€3roTiIBKOBHM IIISXOM, KpIM BHMAJKIB, iepeadaueHux [lopsakoM Ta omepairiii 3 TOBEpHEHHSI CyMH OIUIaTH
TOBapiB Ta BIJIMOBH BiJ MOCYT 3TiHO 3 IPaBUIAMH TUTATI)KHUX CHUCTEM;

- 3a00pOHSAETHCS 3HATTS rOTiBKH 3 KapTkoBoro paxyHky 3a npoayktoM «HamioHanbHuiA Kemoeky;

- KOIUTH 3apaxoBaHi Ha KapTkoBuii paxyHok 3a npoiaykroMm «HarioHanpbHMH KemGek» MOXyTb OyTu

BUKOPHUCTaHI oTpuMyBadeM Kembeky 110 31 rpyans 2025 poky.

3.7.14.12. 3akputrrs KaprkoBoro paxyHky 3a mnpoayktoM «HamioHanmpHMI KemOex» Moxe
3nificHIOBaTHCS 3a 3asBot0 Kitienta y Oynap sikuii yac. Y pasi HasBHOCTI Ha KapTkoBOMy paxyHKY KOILUTIB Ha
MOMEHT 3aKPHTTS PaXyHKY TaKi KOIITH BBaKAIOTHCS HEBUKOpHCTaHUMHU KilieHTOM (OTpuMyBaueM Kemoeky) i
MOBEPTAIOTHCS HA PaXyHOK po3paxyHkoBoro 0aHky (AT «OmmanbaHky).

3.7.14.13. Knient (oTpuMyBau KemOeKy) MOKE€ BIIMOBHUTHCH BIJl y4acTi B EKCIIEPUMEHTAJIbLHOMY
MIPOEKTI Ta OTPUMAaHHS KeIOeKy IIJISIXOM BiIKJIMKAHHS BCIX JI03BOJIIB Ha HAJAaHHs iH(pOpMallii, 3a3Ha4eHol B 1I.
3.7.14.5., nUIIXOM BiJKJIIOUEHHS KapTKU BiJ y4acTi B €KCIIEPUMEHTAIbHOMY MPOEKTi, BUOPABIIN BiANOBIAHY
OIIIIIF0 B MOOUTBHOMY JOJIaTKy baHKy.

3.7.14.14. Komru, nHasBHi Ha KapTtkoBomy paxyHky 3a Ilpoaykrom «HarionaneHuili kemoek,
noBepTaoThes baHkoM Ha paxyHok po3paxyHkoBoro 6aHky (AT «Omanbank») y Bumaakax, nepeadayeHux
[Topsimkom a0 HOpMaMH IHIIUX AKTiB YAHHOTO 3aKOHOJABCTBA Y KpaiHH.

PO31JI 4. OBCJIYI'OBYBAHHA JEIIO3UTHUX PAXYHKIB
4.1. YMOBMU BIAKPUTTSA TA OBCJIYT'OBYBAHHA JEITIO3UTHOI'O PAXYHKY

4.1.1. B mexax nux [IpaBun y 3asBi-noroBopi, abo y 3asiBi Ha pPO3MIIIIEHHS JEMO3UTY, KA CTBOPEHA B
Cucremi JIBO, abo sika chopmoBaHa BiANOBITAIBHOIO 0CO00I0 BiaiieHHs banky ©e3 BigBiTyBaHHS
Bxnannukom Bianinenns banky, Bxiiagauk ¢ikcye KOHKpEeTHI mapaMeTpu o0paHoro HuM Jlemnosury, B TOMy
yucii: HaltMeHyBaHHs Aeno3uTHoro [Ipoaykry (Bua Jenosury), cymy /[lenosury, BantoTy/0aHKiBCbKUN MeTall
Henosuty, Ctpok 30epiraHHs KOIITiB/OaHKIBCBKUX METaliB, MOXKIUBICTH ABTOIPOJOHTAIlll, MOKIUBICTh
JIOCTPOKOBOT'O PO3ipBaHHA 3asBU-IOTOBOPY, PO3MIpP MPOIEHTHOI CTaBKU Ha Jlermo3uT, Tomo. AKIENTyBaHHS
Bxnagaukom mux I[lpaBun 3m1MCHIOETBCS INUISAXOM IMIAMUCAHHS 3asBU-IOTOBOPY a00 INUIAXOM HaJaHHS
JIOpy4YeHHs npu 3BepHEeHHI 10 KoHTakT-1ieHTpy abo muisixoM ctBopeHHs 3asBku B Cucremi JIBO abo y pasi
3BEpHEHHS 0 BIANOB1IaIbHOI 0coOu BiiisieHHs baHKy.

Jaroro BiiKpuTTs JleO3UTHOTO paxyHKY € Jara MiJMUCaHHs 3asBU-10T0BOPY/3asBH Ha PO3MILLICHHS
neno3uty CtopoHamu abo nata HajaHHS KiieHTOM 1opydyeHHs 110710 BIAKPUTTS Jleno3uTHOrO paxyHKy Impu
3BepHEeHHI 710 KoHTaKT-1IeHTpYy.

4.1.2. Bxiagauk gopydae banky Bigkputu Jleno3utHuil paxyHok y pasi 3BepHeHHs 10 KOHTakT-1IeHTpy
Ta/abo0 nuisixoM cTBopeHHs 3as18Hu B Cuctemi JIBO abo y pasi 3BepHEHHS 10 BiANOBIAaIbHOT 0COOH BIIAIICHHS
banky 0e3 BiABiAyBaHHA BiJJUIeHHS baHKy y paMmkax mpoBeleHHS BifeoBepudikamii y MOPAIKY,
nependaueHomy 1umu IlpaBuiaamu.

4.1.3. B aenp pos3mimeHHs Jlemo3uty abo, KO NepeadadyeHo yMOBaMH 3asBH-JI0TOBOPY/3asBH Ha
PO3MIIIEHHsI JETIO3UTY, B JIEHh JOAATKOBOTO BHECEHHS KOINTIB Ha JIeMO3WTHWH paxyHOK (ITOTIOBHEHHSI
Heno3uty), BknagHuk 31iiCHIOE TIEpeKa3 KOIITiB/Macu OaHKIBCHKOTO MeTally Ha J[ermo3uTHuii paxyHOK a0o
BHECEHHS TOTIBKHM B Kacy baHky y cymi/maci Jleno3uTy, 3a3HaueHOi B 3asBi-I0roBOpi/3asBi Ha PO3MIILIEHHS
JIeTIO3UTY BIAMOBIIHO /10 3aKOHO/IABCTBA Y KPaiHU.».

4.1.4. Onepauiis nepekasy KOITiB Ha J[eno3uTHUI paXyHOK 3/{IHCHIOETHCS OHUM 13 HIISAXIB:
BHECEHHS TPOLIOBUX KOIITIB yepe3 kacy baHky;
0€3roTiBKOBOTr0 Mepeka3y KOIUTIB 3 paxyHKy BxiagHuka y iHIIoMy OaHKYy;

6e3roTiBKOBOro nepekasy komris 3 [Torounoro/KaprkoBoro paxynky Bkinaanuka B banky;
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4.1.5. Omepariist mepekasy Macu OaHKIBCBKOro MeTtany y cymi Jlemo3uty Ha Jlemo3uUTHHUN paxyHOK
3MIACHIOEThCS NUIAXOM TmepepaxyBaHHs 3 [loToyHoro paxynky BknaagHuka B OaHKIBCBKHUX MeTajax,
BiIKpHUTOTO B baHky.

4.1.6. 3a mirounmu Jleno3urtamu, sKi nepeadadaroTh J0JATKOBE BHECEHHS KOIITIB (Jajli — JOMAaTKOBI
BHECKH), baHK Mae mpaBo MpUNUHUTH (OOMEXHUTH) TakKi J0JIaTKOBI BHECKH MpoiHdopmyBaBiu BxiagHuka y
MOPsIIKY nepeadadeHoMy B myHKTI 1.7. mux [IpaBut.

4.1.7. BHeceHHs TPOIIOBUX KOIITIB Ha JIemO3UTHHIA paxyHOK IUISIXOM BHECEHHS TOTiBKU B Kacy baHky
Ta X TOBEPHEHHS MiATBEPUKYETHCS MIIATIKHOIO 1HCTPYKIIIEIO, 3aCBIYCHOIO MEYAaTKOIO Ta MiAMKUCOM Kacupa.
BHeceHHs rpomoBuX KOMTIB HAa JIeMO3UTHHI paxyHOK HUIAXOM OE3TrOTIBKOBO MEpeKa3y KOINTIB Ta iX
MIOBEPHEHHS MiATBEPKY€ETHCS BUITUCKOIO banky 3 [lenmo3uTHOro paxyHky. BHeceHHst 6aHKiBCHKOTO MeTally Ha
Jleno3uTHHUI paxyHOK Ta HOTro MOBEPHEHHS MiITBEPKY€ETHCS BUMMMCKOIO baHKy 3 JIeO3UTHOTO paxyHKYy.

4.1.8. O6cnyroByBanHs bankoM JIemo3uTHOTO paxyHKY 3A1HMCHIOETBCS 3a IUIATy, Y BIAMOBIAHOCTI 3
nirounmu Tapudamu banky, 3 skumu BriiaaHUK 03HaHOMITIOETHCS 710 YKIagaHHs JloroBopy.

4.1.9. V pa3i cmepti BriiagHuka, He3aJeKHO BiJl TOrO, UM 3A1MCHIOETHCS YCMAAKyBaHHS KOIITIB
Jleno3uty 3rifHoO 13 3aKOHOM, 3aII0BITOM 200 po3nopskeHHIM, baHk 31ilicHIOe BUILIATy cymu/Macu Jlerno3uty
(vacTuHM cymu/MacH J{erno3uTy) Ta IpoIeHTIB (YaCTHHH MPOIIEHTIB) 32 HUM CHaJKoeMIlto(siM) Bkiagnuka Ha
MiJICTaBl BIAMOBIJHOTO CBIJOITBA MPO NPAaBO HA CHAANIMHY ab0 J03BOJy HOTapiyca Ha OJIepiKaHHS
cnankoemueM Bknagnuka Jlemosuty (dactmHm Jlemo3uTy), 3a pilieHHSM cyay abo Ha MiJICTaBi 1HIIUX
JIOKYMEHTIB 3T1JTHO 3aKOHOJaBCTBA Y KpaiHH.

4.1.10. Y Bumajxy, sSKIIO CIAaIKOEMINB BkiaHMKa, BIIOBIIHO 10 HAJaHUX 10 baHKy TOKYMEHTIB, BiJl
IBOX 1 Oimpire, 1oroBip OaHKIBCBKOTO BKIQAy BBaXaeTbes posipBanuM, a CTpok 30epiraHHs
KOIITiB/0aHKIBCHKUX METANIB BBAXKAETHCS MPUIMHEHHUM, Y JIEHb MEPIIOro 3BepHEeHHS 10 banky Oyab-koro 3i
CIa/IKOEMIIIB IIIOJI0 OTPUMAaHHS HaJIeKHOI HOMY YacTUHU Jerno3uTy.

Jeno3utr Ta mpoueHTd 3a TakuM JloroBopom moBepratoThes Ha [loTounmit/KapTkoBuil paxyHOk
Bxuiagnuka, 3a3Hauenuit y Jloroopi.

4.1.11. Bunnata [leno3urty (yactuau [leno3uty) Ta mporeHTiB (YaCTUHU MPOIEHTIB) CIIAAKOEMIIIO(SIM)
Bxuagnuka 3niiicHioetscsi 3 [lotounoro/KaptkoBoro paxyHky BxmagHuka Ha mijncTaBi JOKYMEHTIB
BU3HAYCHUX B MiAMYHKTI 4.1.9 JloroBopy.

4.1.12. V pa3i criucaHHs TPOMIOBUX KOMTIB (YaCTKOBO a00 B TIOBHIM CcyMi) 3 J[eMO3UTHOTO paxyHKY 3
HiJICTaB NepeadauyeHuX YMHHHUM 3aKOHOJIABCTBOM YKpaiHM (IPUMYCOBE CHNMCaHHSA (CTATHEHHs); abo,
peanizailisi MaifHOBUX TIpaB HAa CyMy KOIITIB/OaHKIBCHKHX MeETajiB, IO 30epiraloThcsi Ha Jlemo3uTHOMY
PaxyHKY, BIAIOBIIHO A0 JOTOBOPY 3acTaBH; abo, BIICTYyIJIeHHS BKki1aqHUKOM Ha KOpPUCTH 1HIIOI (MX) ocoou
(oci6) mpaBa Bumorwu 3a Jleno3utom; abo, MPUIHHATTS PillIEeHHS] CTOCOBHO BIIMOBH BiJ MiITPUMAHHS TITOBUX
BITHOCHH/ OOCIYroByBaHHs KIJI€HTa MLUIAXOM pO3ipBaHHs JIJIOBUX BiIHOCHH) Jlemo3uTHuil n0roBip
BBaXKA€ThCsl po3ipBaHUM, a CTpok 30epiraHHs TpOIIOBUX KOIUTIB (OaHKIBCHKUX METaliB)/TIPOJOBXKEHUN
Crpoxk 30epiraHsst rpoIIOBUX KOIITIB HA J[eTO3UTHOMY paxyHKY — NpUIHHSAETHCS. [Ipy IboMy IPOIIEHTH 32
Jlero3uToM HapaxoBYIOTHCS Ta CIUIAYYIOThCS 32 IPOIICHTHOIO CTAaBKOKO BU3HA4YEHOIO B JloroBopi Britaganka
10 JIeHb, SIKMW TepeAye IHIO MPUITMHEHHS Jlermo3uTHOTrO J0TOBOpY. 3aiHIIOK Ha Takomy Jlemo3suTHoMy
paxyHKy (y pa3i HasBHOCT1) iepepaxoByeTbest Ha [lorounnit/KapTkoBuii paxyHok BkiagHuka, 3a3HaueHU B
3asBi-JloroBopi/3asBi Ha po3MilIeHHs eno3uTy Bxnagnuka. IlepepaxyHok mpoueHTiB 3a ¢pakTuynuil CTpok
30epiraHHs TPOIIOBUX KOMITIB (0aHKIBCHKMX MeTalliB)/mpoaoBxkeHuit CTpok 30epiraHHs rpOIIOBUX KOIITIB
Ha /leno3uTHOMY paxyHKY 3a 3HM)KEHOIO MIPOIIEHTHOIO CTABKOIO HE 3/ICHIOETHCS.

V pasi BiacTyruieHHs: BkiaiHUKOM Ha KOPHUCTH 1HIIOT 0cOOM MpaBa BUMOTH 3a Jlerno3urom, rpomosi
KOIUTH 3 J[eno3UTHOro paxyHKY y CyMi BIACTYIUIEHHs nepepaxoBytoTbesa Ha [loTounuii/KapTkoBuii paxyHOK
ocobu, sfKid OynM BIJICTYIUIEHI BiANOBIJIHI mpaBa BUMOrH 3a Jlemo3utom, a 3anuinok (y pas3i HasiBHOCTI)
nepepaxoByeThcs Ha [loTtounmit/KapTkoBuii paxyHok Bkiamnuka, 3a3HadeHuit B 3asBi-/loroBopi/3asBi Ha
pO3MileHHs 1eno3uTy BriiagHuka.
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4.2. TIPOLEHTHA CTABKA 3A JIEIIO3UTOM

4.2.1. TlpouieHTHA cTaBKa 3a JlemO3UTOM BCTAaHOBIIOETHCS BiIOBIIHO 10 00paHOro BKiIaqHUKOM BUIY
Jlero3uTy, Ha piBHI Ji04Y0i NMPOLEHTHOI CTaBKM B baHKy Ha aeHb BIIKpHUTTA [leO3UTHOrO paxyHKy, Ta
3a3HavyaeThesl y 3asBi-goroBopi. s Jlemo3uTis, sSKi po3MilIEHO Ha YMOBax ABTOIPOJIOHTAIil, MPOIEHTHA
CTaBKa BCTAaHOBIIOETHCS HA PiBHI A1I0Y0i IPOIEHTHOI CTaBKU y baHKy B mepiiwii JeHb mpoaoBxkeHoro CTpoKy
30epiraHHsl KOIITIB, JUIsA BiamoBimHoro Buay Jlenmosuty Ta CTpoky 30epiraHHs KOIITIB, SKIIO IHIIE HE
BHU3HAYCHO y 3asBi-JI0TOBOPI.

4.2.2. Po3mip mporeHTHOi CcTaBKM 3a J[ermo3uToM BCTAaHOBIIOETHCS Ha BECh CTPOK 30epiraHHA
KOIITiB/0aHKIBCBKUX METaJIiB Ta MOYK€ 3MIHIOBATHCS y BIMOBIIHOCTI 10 YMOB oOpaHoro BxiagHukoM BUIY
Jleno3uTy Ta y BUIaAKax Ta MOpsAAKY, nependaueHux uumu [IpaBunamu.

4.2.3. HapaxyBaHHsI/pO3paxyHOK Ta CILIaTa IMPOIEHTIB 3a Jleno3urom.

4.2.3.1. IlpoueHTH HaApaxoOBYIOTbCS HE IIi3HINIE OCTAHHHOIO ONEPAIHOrO IHS KOXKHOTO
KaJCHJapHOTO MicsIs, B JeHb 3akiHueHHS CTpoky 30epiraHHsi KOINTiB/OaHKIBCHKMX METalliB Ta B JCHb
3aKiHUEHHS KOXKHOTO Tpo1oBkeHoro CTpoKy 30epiranHs KOIITIB 3a CTABKOIO, sIKa 3a3HaueHa y JloroBopi (3a
BUHSTKOM JIOCTPOKOBOTO po3ipBaHHs JloroBopy Ta moBepHEHHs BCiei cymu Jlemno3uTy, SKIo 1e nepeadadeHo
ymoBamu JloroBopy), 3a GpakTHYHY KiTBKICTh THIB 30epiraHHs KOINTiB/OaHKIBCHKHX METalliB (BPaxOBYIOUH
BUX1/IHI Ta CBSATKOBI [IH1) B MOTOYHOMY KaJeHIapHOMY MICSIll Ha CyMy IIOJCHHOTO (DaKTUYHOTO 3AIMIIKY Ha
Jleno3uTHOMY PaxyHKY.

4.2.3.2. ITpouentu no Jlerno3uty (101aTKOBUM BHECKaM) HApaXOBYIOTHCS 3a MEPio/I, 10 MOYHMHAETHCS
3 HACTYMHOTrO JHS Micys JHS 3apaxyBaHHs Jlernmo3uTy (10JaTKOBOIO BHECKY) Ha Jlemo3uTHHM paxyHOK 1
3aKiHUY€ThCSI B TOH JIeHb, SIKU Tepenye OHIO TOBepHeHHs Jlenmo3uty BkiamHuky abo CHIUCaHHIO 3
Jeno3utHoro paxyHky BxnagHuka.

4.2.3.3. Y pasi nponosxenHs: CTpokKy 30epiranHsi KOIITIB MPOLEHTH HAPAXOBYIOTHCS 3a MEPioJ, M0
MOYMHAETHCS 3 TIEPIIOTO AHS PoaoBKeHoro CTpoKy 30epiraHHs KOIITIB 1 3aKiHIY€ETHCS B ICHb, KU TIepeIye
IIOBEPHEHHIO Jlerno3ury.

4.2.3.4. BaHK HapaxoOBYye€ IMPOILEHTH, 3aCTOCOBYIOUM MeTOJ “‘(hakT/(hakT”’, KONW IS PO3PaxyHKY
Oeperbes (haKTUYHA KUTBKICTD JHIB y Micsll Ta y poti (365 a6o 366 aHiB).

4.2.3.5. I1pu BHeceHHi abo nonoBHeHH1 Jleno3uty, y BUXifaHi (HepoOoui) AH1, HapaxyBaHHS MPOILIEHTIB
Ha Jlerno3uT abo Ha CyMy Takoro MOMOBHEHHS 3A1HCHIOEThCA 3 JIHS, 1110 € HACTYIHUM 3a NepinM baHKiBCbKUM
JTHEM TIiCJI BUXITHOTO (HEpoOoUoro) qHs, B ikUii Oyno BHeceHO abo momoBHeHO Jleno3ut. Komitu, mpuiiHATI
y BUXIJIHI Ta CBSTKOBI JHI — HAaIXOJATh Ha JIeMO3UTHUN paxyHOK HACTYMHOTO OMEPALiIHOTO IHS MIiCHs
BUX1HOTO (HEpoOOYOro) Hs, B IKUI 0ys10 BHECEHO a00 MMONOBHEHO J{eno3uT.

4.2.3.6. Jlns Jlemo3utiB, sIKi pO3MIIIEHO HAa YMOBAaX BHIUIATH MPOLEHTIB aBAaHCOM, HPOICHTH
PO3paxoBYIOThCS 3aCTOCOBYIOUM METOA “‘PakT/(pakT”, KONM I PO3paxyHKy Oeperbes (pakTU4HA KUIbKICTh
JHIB y Micsiii Ta y poti (365 abo 366 AHIB) IPOTATOM IJIAHOBOTO CTPOKY 30€piraHHs KOILITIB Ha CYMY 3aJIUIIKY
Ha J{eno3uTHOMY paxyHKY Ha JIeHb 3[1HCHEHHS TaKoi omneparii.

4.2.3.7. Ilpu po3paxyHKy IpPOLICHTIB HE BPaXOBYEThCA JCHb 3apaxyBaHHs KOLITIB Ha JlemOo3UTHUI
pPaxyHOK Ta HE BPAaXOBYETHCS IUIAHOBUHM JI€Hb CIUMCAHHS KOIITIB 3 JIeMO3UTHOTO paxyHKy, BU3HAUYEHUIl B
Jorosopi.

4.2.4. Buniiata npoueHTiB 3/1ilicCHIOETbCS:

Jas leno3uTiB, fiKi po3MillleHO HA YMOBAaX BHILIATH NMPOLEHTIB B KiHLi cTPOKY po3MileHHs [leno3urty
- B JieHb 3aKkiHYeHHa CTpoky 30epiraHHs KOMITIB a00 B JI€Hb 3aKIHYEHHS KOXKHOTO MpPoaoBkeHOro CTpoky
30epiraHHs KOILTIB, IUIIXOM 0€3roTiBKOBOT0 nepepaxyBanHs Ha [lorounuii/KapTkoBuit paxyHok Bknannuka,
BiIKpUTUi B baHky Ta 3a3HaueHuil B 3asiBi-I0oroBopi, ab0 IIIAXOM BHJaul TOTIBKU 3 Kacu baHky 3a yMOBH
noJiaHHs BkiajHUKOM BIAMOBIMHOI 3asBU HE Mi3HINIE HIXK 32 Tpu pobodi AHI 10 Aatu 3akiHdeHHs CTpoKy
30epiraHHs KOIITIB.
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Js Jleno3uTiB, sKi po3MillleHO HA YMOBaX LIOMiCAYHOI BUIJIATH MPOLEHTIB - HE Mi3Hile 3-T0
OmneparifHOTO JTHS KOKHOTO MICSIIs, HACTYITHOTO 3a MICSIIEM, B SIKOMY OyJI0 3/IIICHEHO HapaxyBaHHS Ta B
JieHb TMoBepHEHHs Jlemo3uTy abo B JIeHb 3aKIHUYEHHS KOXHOTO TPOJoBxkeHOro CTpoKy 30epiraHHs KOIITIB,
NUIIXOM O€3roTiBKOBOTO nepepaxyBanHs Ha [lorounuii/KaptkoBuii paxyHok Bknagnuka, Binkputuii B banky
Ta 3a3HaueHuil B 3asBi-goroBopi. HapaxoBaHi mporeHTH, 10 BUIUIAYYIOTHCS B JIeHb OBEpHEHHS Jleno3uty
MOKYTh OyTH MOBEPHYTI UIIXOM BHJIa4i TOTIBKH 3 Kacu baHKy 3a yMOBH mojaHHs BKIIaJHUKOM BiATIOBITHOL
3asgBM HE IM3HIIIE HDK 3a Tpu poboui aHI A0 Aatu 3akiHueHHs CTpoky 30epiraHHs KOwWTIiB abo a0 AHA
3aKiHUEHHS MPOAOBKEeHOT0 CTPOKyY 30epiranHs KOIITIB.

Js Jleno3uTiB, siKi po3MilieHO HA YMOBaX BHILJIATH MPOLEHTIB ABAHCOM - B JICHb 3apaxXyBaHHA
KOIITiB Ha Jlemo3uTHUI paxyHOK 3a IUIAHOBHM CTPOK 30€piraHHsl KOIITiB, BU3HAYEHUH B 3asBi-A0roBOpI,
nusixoM nepepaxybanss Ha [lorounnii/KapTkoBuii paxyHok Bkinangnuka, BigkpuTuii B baHky Ta 3a3HaueHUl B
3asBi-10roBOpi a00 MIIAXOM BUAA4l FOTIBKM 3 Kacu banky. CriociO BUIIIaTH MPOIICHTIB 3a3HAYAETHCS y 3asBi-
JIOTOBODI.

s leno3uris, siki po3MillieHO Ha yMOBax KamiTaji3auil NpOLeHTIB:

3a YMOBH IOMiCAYHOI0 3apaxyBaHHs 10 cymMu Jleno3uTy - He mi3Hime nepmoro OnepamiifHoro 1Hs1
KOKHOT'O MiCSIIIsl, HACTYITHOTO 32 MicAlleM, B sIKOMY OyJio 3[iCHEHO HapaXyBaHHS, Ta B JIEHb MMOBEPHEHHS
Jleno3uty, nuiaxom rnepepaxyBaHHs Ha Jlemo3utHuil paxyHok BxiagHuka Ha MOMOBHEHHS cyMu Jlemno3uty,
Ha SIKY HApaXOBYIOTHCS TIPOLIECHTH.

3a YMOBHM IIOKBapPTaJIbHOI0 3apaxyBaHHs 10 cymu /leno3uTty - B nepimii bankiBcekuii podounit
JIeHb KO’KHOTO KBapTaly Ta B JIcHb MOBEpHEHHS [[eno3uTy misxoM nepepaxyBaHHs Ha Jlemo3uTHUN paxyHOK
Ha MOMOBHEHHS CyMU Jleno3uTy, Ha SIKy HapaXOBYIOThCS IIPOLICHTH.

st leno3uTiB, siKi po3MileHo B 0aHKIBCBKHX MeTAJIaX - B JIeHb NTOBEpHEHHs Jleno3uty nuisxom
0e3roTiBKOBOTO nepepaxyBanHs Ha [loTounmii paxyHok BkianHuka B OaHKIBCHKHMX MeETanax, BIIKPUTHH B
Banky Ta 3a3HaveHuii B 3asBi-10T0BODI.

4.3. TIOPAJOK IIOBEPHEHHA AEINNO3UTY

IHoBepuenns Jlemo3uty no 3aKkinueHH0 CTPOKY 30epiranus KomTiB/0aHKIBCLKHUX METAJIB.

4.3.1. TloBepuenns Jlemo3uty, 3ailicHioeTbess bankoM B geHb 3akiHueHHs CTpoky 30epiraHHs
KOILTiB/0aHKIBCHKUX METAJIB, SIKUH 3a3HaueHHi y 3asBi - 1oroBopi ab0 B JAE€Hb 3aKIHYEHHS MPOJOBKEHOTO
Crtpoxky 30epirants KOIITIB, UIIXOM BU3HAUY€HUM J[0roBOpOM:

- 6e3rotiBkoBoro nepepaxynanss Ha [lorounuii/KaptkoBuit paxyHok Bknannuka, BigkpuThii B banky ta
3a3HavYeHUN B 3asIBi-10TOBODI;

- BHJa4l FOTIBKM 3 Kacu baHky 3a yMOoBHU nojaHHs BkinajgHMKOM BIINOBIIHOT 3asBU HE MI3HIIIE HDK 32
Tpu poboUi JHI 10 AaTu 3aKkiHdeHHs: CTpoKy 30epiraHHsl KOIITIB.

4.3.2. Slxmo Bknagauk nonas 1o banky 3asBy mpo nmoBepHeHHS Jlemo3uTy Ta HapaxOBaHUX MPOICHTIB
HUISIXOM BHJaui FoTiBKHM 3 kKacu banky, ane He 3BepHYBcs A0 baHky y neHb 3akiHueHHsS CTpoky 30epiraHHs
KOIITIB a00 y J€Hb 3aKiHYeHHS MpoJoBkeHoro CTpoky 30epiraHHs KOILITIB JUIsl OTPUMaHHS KOIITIB,
MOBEpHEHHs Jleno3uTy Ta HapaxOBaHMUX IPOLEHTIB 31MCHIOETbCS HAacTynmHoro OnepauiiHOro JHS Micis
3akiH4eHHsI CTpoky 30epiranHs KowTiB/pooBxeHoro CTpoky 30epiraHHs KOIITIB IIJIIXOM 0€3roTiBKOBOTIO
nepepaxyBanHs Ha [lotounmii /KapTkoBuii paxyHok Bxnagnuka, Binkputuii B banky ta 3a3Hadenuii B 3asBi-
JIOTOBOPI.

4.3.3. Sxmo neHp 3akiHueHHs CTpoky 30epiraHHs KOIITIB (OaHKIBCBKHUX METaliB) /MPOAOBKEHOTO
Ctpoky 30epiraHfs KOIITIB MPHUIAa€ HA BUXITHUHI, CBATKOBUN (HEpoOOUMii) 1eHb, MOBEpHEHHS Jlero3uTy 3
HapaxOBaHUMHM Ta HECTJIAYEHUMH MPOLEHTAMU MIEPEHOCUTHCS Ha HACTYHUH 3a HUM Omnepauiiinuii nens. [pu
[bOMY TPOILIEHTH 3a TaKl BUX1JH1, CBITKOBI (HEpoOOU1) IHI HE HAPAXOBYIOTHCA.

4.3.4. Sxmo micns 3akiHueHHA CTpoky 30epiraHHs KOIITIB/OAHKIBCBKUX MeTaliB (B T.4. B JaTy
3akiHueHHs CTpoKy 30epiranHs KomTiB (OaHKIBCBKUX METaiB)) 3a3HAYEHOT0 B 3asBi-IOTOBOpP1 a00 B JCHB
3aKiHYeHHs TpojoBkeHoro CTpoky 30epiraHHs KOINTIB, ICHYIOTh OOMEXKEHHs/9aCTKOBI OOMEXEHHS
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BxiamHuka B ipaBi BITBHOTO PO3MOPSHKCHHS KOMITaMU Ha JIemO3UTHOMY paxyHKY 4epe3 HasBHICTh aperiTy
KOIITIB, BCTAHOBJICHOTO 3TiTHO BHMOT YWHHOTO 3aKOHOJABCTBAa YKpaiHW, MOBEpHEHHsS cyMmH Jlemo3uty
3MIMCHIOETHCS BaHKOM HACTYITHHM YHHOM:

- SIKITO Ha J[ermo3uTHOMY paxyHKY CyMa KOIITIB OuIbIa, HIXK Ta, 0 BU3HAYEHA JOKYMEHTOM IPO apeIT
KOIITiB, baHk micis 3akiHYeHHsI BCTaHOBJIeHOTO CTpOKY 30€piraHHs KOIITiB oBepTae BKiIaHUKY KOIITH 3a
MIHYCOM CYMH apeIlTOBaHUX KOIIITIB;

- IOBEPHEHHS KOMITIB 3 J[eM03UTHOrO paxyHKy, Ha SIKi HAKJIaJIEHO apellT, BAKOHYEThCs bankowm mutie 3a
YMOBH 3HSATTS TAKOTO apellTy, Ha MiJICTaBl JOKYMEHTIB NepeJ0adyeHnX YNHHUM 3aKOHOJIABCTBOM YKpaiHu HE
Mi3HINIE HACTYIMHOTO po00YOro IHs, M0 CIIJyE€ 3a JNaTOK MiATBEPKCHHS y BCTAHOBICHOMY YHWHHUM
3aKOHOJABCTBOM Y KpaiHU MOPSAKY 3HSTTS apeIlTy IPOIIOBUX KOIITIB 32 BIAMOBIAHUM [leno3urom.

4.3.5. IloBepuenns Jleno3ury, kpim Jleno3uTiB yMOBaMH SIKHX TepedaueHe T0CTPOKOBE TTOBEPHEHHS,
y pasi HEJOCITHEHHS 3TOAM IoA0 MojoxkeHb Ilpomosurii banky 3rigHo nyHkty 1.7. mmx IlpaBun,
3MIMCHIOETHCSE baHkoM B 1eHb 3akiHueHHs CTpOKy 30epiraHHs KOIITIB HA MIJCTaBl TUCbMOBOTO TIOB1AOMJICHHS
Bxrannuka npo taky Hesroay. Skiio ymoBamu Jleno3uty nepeadadeHa ABTONPOJIOHTAllisI, THCHMOBA HE3roa
Bxnannuka 3 ymoBamu Ilponosunii banky € BiamMoBoro BkiaaHuka Bif IPOJOBKEHHS CTPOKY 30epiranHs
KOIIITIB.

IHoBepuenns Jleno3urty a0 3akinuyenus CTpoKy 30epiranug KOUITIB.

4.3.6. 3a mepmoro BuMoOrow Bkmagauka bank moctpokoBo moBeprae Jlemosut, HapaxoBaHi Ta
HECIJIaueHi MPOICHTH y BHIIAJKY, AKIIO IIe nependadeHo ymoBamu JloroBopy. Bumora Bkmagnmka mpo
JIOCTPOKOBE MoBepHEHHs [leno3uTy nonaerbes 10 BigaineHas banky 3a 5 (’a1e) pobouux AHIB i A0 6axaHOol
JIaTy MOBEpHEHHs J[eno3uTy y MIChbMOBOMY BHTJISAII T2 OPOPMIISIETHCS 32 GOPMOIO 3asiBH, BU3HAUEHOI BaHKOM.
[ToBepHenHs Jleno3uty 3A1MCHIOETHCS MUISIXOM BHJIa4l TOTIBKU 3 Kacu banky, abo muissxoMm 0e3roTiBKOBOTO
nepepaxyBaHHs Ha [lorounuii/KaptkoBuii paxyHok Bxnagnuka, Ta 3a3HauaeTbes BrinagHukoM y BUMO31 IIpo
JIOCTPOKOBE MTOBEpHEHHS Jlerno3uty.

43.7. Tlpm noctpokoBoMy moBepHeHHI Jlemo3uty 1o 3akiHueHHS CTpoky 30epiraHHs
KOILTiB/0aHKIBCHKUX MeETalliB MPOLEHTH Ha JIermo3uT HapaxOBYIOTHCS Ta CIUIAUYIOThCS 3a IMPOLIEHTHOIO
CTaBKOIO IIPHU JOCTPOKOBOMY pO3ipBaHH1, BU3HAUYE€HOIO B JOroBopi.

4.3.8. Ilpu mocTpoKOBOMY TMOBEpHEHHI cragkoemiro Jlemosury g0 3akindeHHS CTpoKy 30epiraHHs
KOIITIB/0aHKIBCBKUX METaNIB, MPOLEHTH Ha JIermOo3UT HapaxOBYIOTHCS Ta CILIAYYIOTHCS 3a MPOIEHTHOIO
CTaBKOIO, BU3HAUEHOIO B JloroBopi.

4.3.9. Sxmo cyma paHime CIuladeHuX BKIQIHWKY TPOLEHTIB MEPEeBUIIYE CyMy IPOIEHTIB,
nepepaxoBaHuX 3a MPOIEHTHOIO CTaBKOIO MpPH JOCTPOKOBOMY pO3ipBaHHI, TO ISl PI3HUI NPHU MOBEPHEHHI
Jleno3uty yrpumMyethest bankoM 13 cymu Jlenosury, sika noBepTaeTbcs BriiagHuky.

4.4. TIPOJOBKEHHS CTPOKY 3BEPII'AHHA KOILITIB (ABTOITPOJIOHI'ALLLSA)

4.4.1. IleBuuMu BuaMu Jleno3utiB Moxe nepeadayaTuch MOXKIUBICTh ABTOMATUYHOTO MPOJIOBKEHHS
Crpoky 30epiranss komriB (ABTomposioHraiis). [ndopmariis npo Te, 4u 311HCHIOETHCS TPOIOBXKEHHS
Crpoxky 30epiraHHs KoOIITiB, 3a3Ha4aeThes B Jlorosopi. Ilpu npomy koskeH HOBui CTpok 30epiraHHs KOIITIB
JIOPIBHIOE KUJTBKOCTI JHIB/MICAILIIB CTPOKY po3MilieHHs Jlerno3ury, 3a3HayeHoro B JJoroBopi.

4.4.2. Jlatoro mouatky HoBoro Ctpoky 30epiranns komrTiB € KiHnesa nata nmonepenaboro CTpoky
30epiraHHs KOIITiB.

4.4.3. TIpomoBkeHHs CTPOKY 30epiraHHsi KOINTIB BiIOYBA€TbCS AaBTOMATHYHO Y BHITAJKy HE
BUTpeOyBaHHs BriragaukoM cBoro J[emno3uty nuisixoM MOJaHHS 3asBU po BUTpeOyBaHHs [lemo3nuTy, HamaHOoi
10 BiaineHHs baHKy y MHCbMOBOMY BUIJISAL, HUISIXOM 3MIHM HapaMeTpy aBTomposioHrauii B MoOuibHOMY
nonatky abo 3a renedonamu Konrtakr-ientpy: 098 620 20 20 (Kuiscrap), 099 620 20 20 (Vodafone), 073 620
20 20 (Lifecell) mo nust 3akiH4YeHHS CTPOKY 30epiraHHs KOIITIB Ta 33 YMOBH, SIKIIO HA MOMEHT 3aKiHYCHHS
CTpOKy 30epiraHHs KomTiB B banky mie BignoBimHuii Buj Jlemo3uTy 3 MOXIHUBICTIO aBTOMaTHYHOTO

npoaoBxeHHs1 CTpoKy 30epiraHHs KOIITIB.
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4.4.4. Y Bunanky 3MiHu abo npunuHeHHs 1ii aeno3utHoi [Iporpamu (Buay Jlenosury), Ha ymoBax siKoi
po3mimeno Jlemo3ut 3 ymoBoro ABTtomposionramii 3a [loroBopom, bank mae mpaBo BiIMOBHTHCH Bif
nponoBxkeHHss CTpoky 30epiraHHs KomTiB (ABTomposioHrainii), B T.4. 3a nirounmu JloroBopamu. bank
MOBIIOMJISIE TIPO HOBI YMOBHM Ha SKHX Oyae mnpoaoBxkeHo CTpok 30epiraHHs KOINTIB B MOPSJKY,
nepeabaueHomy B myHKTi 1.7. rux [IpaBwmi.

4.5. IIPABA TA OBOB’S3KHN CTOPIH

4.5.1. bank mae npaso:

4.5.1.1. BukopucToBYBaTH I'POIIOBI KOIITH/OaHKIBChKI MeTanu BkinagHuka Ha J[emo3uTHOMY paxyHKY
npotsaroM CTpoky 30epiraHHsi KOIITIB.

4.5.1.2. [lpunuantu a0 BCTAHOBUTH OOMEKEHHS MOMOBHEHHS J[eTO3UTIB MEBHOIO CYMOIO. Y BHIAJIKy
3MiHM a00 IPUMTMHEHHS MOXKIIUBOCTI MonoBHeHHs Jleno3uty 3a JloroBopom, baHk moBigomMiIsie mpo Taki 3MiHH
B TIOPSIZIKY, Tlependadenomy B myHKTI 1.7. mux IpaBu.

4.5.1.3. BinmoButuchk Bin mpoaoBxkeHHS CTpoky 30epiraHHs KOWTIB (ABTOMPOJIOHTAIIT) SK IS
OKpeMuX BUIB J[eno3uTiB 1o kUM ykiiaaeHo Jloropopu Tax i s BCiX BuiB Jleno3uris, mo aitoTh B baHky,
npoinpopmyBaBim BkiagHuka B mopsaky nependadeHomy B myHKTI 1.7. mux [IpaBui.

4.5.1.4. 3miHIOBaTH Ta JOMOBHIOBaTH yMOBH 1ux I[Ipasui, J{oroBopy, YMoB nenosury ta Tapudis B
MOPSAIKY BU3HAYEHOMY B MyHKTI 1.7. nux IIpaBui.

4.5.1.5. Bumaratu Bin Bxiiagauka HaleKHOT0 BUKOHAHHS 000B’3KiB niepen bankom 3rigxo Jlorosopy.

45.1.6. Pozipsatu J[loroBip, B wyacTuHi 00cCIyroByBaHHs J[eMO3UTHOrO paxyHKy y BHIAJKY
HEHAIXO/KeHHS BiJ BrimagHuka rpomoBux KOMITiB/OaHKIBCHKUX METalliB AJis 3apaxyBaHHS Ha Jlemo3utHuii
pPaxyHOK B JIeHb yKJIaJieHHs JloroBopy.

45.1.7. B pa3i 3MiHM KOH IOHKTYpH (hiHAHCOBOTO PUHKY YKpaiHu, 3MiHM 00mikoBoi ctaBku HBYVY,
BBEJICHHS B J[i0 HOPMaTUBHO-IIPABOBUX aKTiB OpTraHiB JAEpP>KaBHOI BIa/H, AKi 0OMEXYIOTh YMOBU YU 1HIINM
YMHOM 3MIHIOIOTh 00CTaBUHH, K1 BIULIMBAIOTh Ha IIpaBa Ta 000B’ 3K CTOpPIH 3a J[oroBopom, 1HIIIIOBATH 3MIHY
NPOIIEHTHOI CTaBKH 3a J[emo3WTOM, IUISIXOM HAlpaBJIeHHS IHCHMOBOTO TOBiTOMJICHHs Bikiamuuky 3a 10
OmnepartiifHuX JHIB 10 JTHS BBEJCHHS 3a3HAUEHUX 3MiH. Y BUNAJKY, SIKIIO BKIaJHUK MOTOMKYETHCS 3 HOBUM
PO3MIpOM TNPOLEHTHOT cTaBkH, CTOPOHU YKJIQAaI0Th JI0IaTKOBY yroay Ao JloroBopy, 3 3a3Ha4eHHSM HOBOTO
PO3Mipy HPOLIEHTHOI CTaBKH.

4.5.1.8. V Bunasky, skiio Bxinaguuk He 3’sBUBCs 10 baHKy B 3a3HaueHUl B IOB1IOMJICHHI TepMiH a0
SKIO0 BKJIaJHUK HE MOTOKYEThCS 3 HOBUM PO3MIpPOM HpOIEHTHOI cTaBkM, CTOpoHM BBaxaroThb CTpOK
30epiraHHs KOLITIB MPUIIMHEHUM Ta J{oroBip po3ipBaHuMM i3 BUIUIaTOI0 BkimagHHKy NpOLEHTIB 3a mepiof i3
JaTu yKJIagaHHs JloroBopy /10 JnaTu Moro posipBaHHs 3a cTaBkoro 3adikcoBaHoio B Jlorosopi. I[lpu mpomy
JaTOr0 po3ipBaHHs [loroBopy BBaKa€eThCs /1aTa, 3a3Ha4€Ha B MICHbMOBOMY IMOB1IOMJICHHI baHKy.

4.5.2. bauk 3000B'"A3aHUM:

45.2.1. HapaxoByBath Ta CIulauyBaTH BKJIagHWKY TpOICHTH Ha J[emo3WT BigNOBITHO 10 YMOB,
3a3HayeHux y Jlorosopi.

4.5.2.2. Tlicns 3niiicHeHHs onepallii 3a Jleno3uTHUM paxyHKOM, HaJaBaTu BkiajHuKy Ha HOTo BUMOTY
BIZIMOBIHY BUMHCKY baHky 3 JIeno3uTHOrO paxyHKYy.

4.5.2.3. Y nenp, 3a3HaueHuil y JloroBopi, noBepHytu BxiagHuky cymy /lemo3uty Ta CIUIATUTH CyMy
HapaxOBaHMX MPOLIEHTIB 3T1IHO 3 yMoBaMHu JloroBopy.

4.5.2.4'V Bunasiky posipsauns Jlorosopy 3 ininiatueu BriiagHuka (K0 JOCTPOKOBE PO3ipBaHHsI epea0aueHo
YMOBaMH JICTIO3UTHOTO JIOTOBOPY), MOBepHYTH BkiagHuky JIemo3uT Ta CIulaTUTH CyMy HapaxOBaHUX MPOIIEHTIB 3TiHO
3 ymoBamu Jloroeopy-

4.5.2.5. Ha Bumory Bkrnannuka npu yknazaeHi JloroBopy HaJaTé po3paxyHOK HOro J0XOiB Ta BUTpAT,
OB’ sI3aHUX 3 PO3MILICHHSAM Jleno3ury.

4.5.3. BRJIaJIHUK Ma€ NMPaBo:
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4.5.3.1. Ha noctpokoBe moBepHEeHHs J[lemo3uty, sKmo Iie mnepeadbadeHo ymoBamu JloroBopy, 3
BUILIATOIO TIPOIICHTIB BiJIMTOBITHO 10 YMOB JloroBopy.

4.5.3.2. Bkiagauk Mae paBo 3poOUTH BiAMOBIAHE po3nopsKeHHsT baHKy 111010 KOIITiB/0aHKIBCBKUX
MeETaJiB, 10 3HAXOAThCS Ha Jleno3uTHOMY paxyHKY Ha BUIAJ0K CBO€ET cMepTi (PO3MOPSIKEHHS).

4.5.4. BkiaaagHuk 3000B’13aHUM:

4.5.4.1. BuxonyBatu ymoBH nux [IpaBui Ta 1oTpuMyBaTHCh YMOB BU3HaUYeHUX B JloroBopi.

45.4.2. Buectn roTiBKOI0O B Kacy baHky a0o muIIXoMm O€3rOTiBKOBOTO IepepaxyBaHHS IS
3apaxyBaHHs Ha J[eO3UTHUI paxyHOK IPOIIOBI KOIITH/OAHKIBChKI MeTalIH B CyMi, 3a3HadeHiil B Jlorosopi, B
JIeHb yKJaiaHHs Jorosopy.

4.5.4.3. HanpaButu n0 banky BUMOTY y BHIVIAII 3asgBH PO Hamip moBepHeHHs Jlemosuty Ta
JOCTPOKOBOTO po3ipBanHs JloroBopy 3a 5 (’a1h) pobounx AHIB A0 OakaHOl Jath moBepHEHHS Jlemo3urty,
SIKIIO 11 TIepenoadyeHo ymoBamu JloroBopy, BiAnoBiaHo 10 ymoB 1ux [Ipasui ta [loroBopy.

454.4. Tloinomutu bank mpo Hamip moBepHeHHs Jlemo3uTy yMoOBaMM SKOTO TiependadcHa
ABTOMNPOJIOHTAIIIST 1O JHS 3aKIHYEHHS CTPOKY 30epiraHHs KOWITIB ab0 10 JIHS 3aKiHUYEHHS MPOJOBKEHOIO
Ctpoky 30epiranHs komriB, 3a Tenedonamu Konrtakr-ientpy: 098 620 20 20 (Kuiscrap), 099 620 20 20
(Vodafone), 073 620 20 20 (Lifecell), B Mob6inbHOMY 101aTKy 200 MUCHMOBO Yy BijtiieHHi baHky.

45.4.5. Ha mepmy BuMmory baHky Hagatu NOKYMEHTH 1 BiIOMOCTi, HEOOXiJHI IJIsl 3ilICHEHHS
inenTudikanii Ta/abo Bepudikamii, aHamizy Ta BUSBICHHSA (IHAHCOBHX OINEpaliid, IO MiUIATaloTh
(diHAaHCOBOMY MOHITOPHHTY, Ta iHIII NepeadadeHi 3aKOHOAABCTBOM JOKYMEHTH Ta BiJIOMOCTI, sIKi BUTpeOye
Bank 3 MeTOr0 BUKOHAHHS BUMOT 3aKOHOJIABCTBA, SIKE PETYJIIOE BITHOCHHH y cdepi 3amodiranHs jeraizamii
(BIIMMBAHHIO) JTOXOJIB, OJCPKAHHUX 3JOYMHHUM IIITXOM, (iHAHCYBAaHHIO TEPOPU3MYy Ta (DiHAHCYBAHHIO
PO3MOBCIOKEHHSI 30pOi MaCOBOT'O 3HUIIICHHSI.

4.5.4.6. B pa3i 3minu iHdopmMariii, mo HanaBagach baHKy mpu BCTaHOBIIEHHI ALIOBUX (JOTOBIPHUX)
BiHOCHH, He Ti3Hime 30 KajdeHIapHUX JHIB 3 AHA 3MiHM 1HGOpMaIlii HalaTH OHOBJIEHY iH(oOpMaIlito Ta/abo
BIJIMOBIIHI TOKYMEHTH 31 3MIHAMH.

4.5.4.7. Tlpn otpuMaHnHi nosizomyeHHs banky npo 3MiHu ymoB JloroBopy, B T.4. 3MiHUTH [IpaBuina,
Tapudnux mnanis, Tapudis, YMOB 1emno3uTiB, 3 NOCHIAHHIM Ha callT baHKy, caMOCTiiHO 03HalloMIIoBaTHCSA
13 3miHamu Tapudis Ta/abo IlpaBun Ta/abo ymos Jleno3utiB Ha CaiiTi baHky.

PO3 1)1 5. HAJAHHA EJIEKTPOHHUX JOBIPYUX ITOCJIYT
5.1. 3AT'AJIBHI YMOBU HAJIAHHSA EJAIT

5.1.1. KHE/II nanae Knienry kBamipikosani EJIIT Ha yMoBax, Bu3HaueHuX PersiaMeHToOM i3 JI0JaTKaMu Ta
JloroBopoM Ipo HaJaHHS eJACKTPOHHUX J0BipuKx nociayr goaaru (Haxait B PO3JLJIL S «/lorosip») Ta iiumu [IpaBunamu,
a KuieHT npuiimae Taki mociIyrH.

5.1.2. Hagannsa Kiienram banky KpanigikoBanux EJIIT Ta 3aco6iB KEII He Tapudikyerscs. Kimient
iHimiro€e 3amoBieHHs kBamidikoBanoi E/II1 msxom 3amoBienHs ioro B Cuctemi JJBO.

5.1.3. Ilonoxenns (B yactuni Haganusa EJIIT), mo He BperynboBaHi MM J{OrOBOPOM PeryOI0ThCS
Pernamentom KHE/III, a Takok 3aKOHOZaBCTBOM Y KpaiHH.

5.1.4. KiieHT muisixoM OiANHcaHHA 3asiBU-I0TOBOPY, a TaKOXK HUISXOM 1HILIIOBAaHHS 3aMOBJICHHS
kBattiikoBanoi E/IIl y Cuctemi IBO miarBepkye, mo BiH o3HaiiomuBcs 3 Permamentom KHE/II, fiomy
3po3ymini Bci mosoxeHHs1 Permamenty KHE/III, BiH mOroKyeThest 3 HOTO TOJIOKEHHSIMHU Ta 3000B’I3Y€ETHCS
notpumyBatuchk Permamenty KHE/III. 3minu, sixi moxxyTts BHOcUTHCS bankom no Permamenty KHEJII, He
noTpelyroTh 1oaaTkoBoro opopmieHns CtopoHamu 3MiH 110 Jlorosopy.

5.1.5. Knient noromxkyetsces 13 HaganaaM KHEJIIT indopmarii npo cratyc CepTudikaTiB BIAKPUTHX
KJII04iB, copMOBaHUX ais 3asBHUKA Ta llinnmucyBauiB, (UMHHMIM, CKacOBaHUH 1 OIOKOBaHUN) OYyIb-SIKUM
iHIMM ocolawm, siki 3BeptatoThes 70 KHE/IIT 3a otpuManssim wiel iHpopmartii.
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5.1.6. KitieHT mOroIKy€eThCsl Ha HaJlaHHs I0CTYIy 10 copMoBaHuX 1uist 3asBHUKA abo [TianucyBaya
CeprudikariB Oyap-IKUM 1HIIMM 0co0aM, MUISXOM iX HaJaHHS, 32 BIAMOBIIHUM IONTYKOBHUM 3allUTOM, Ha
pecypei KHEIT.

5.1.7. Y pasi npunuHeHHs 4u po3ipBaHHs JloroBopy, B T.4. y yactuni Hagands EJII1, mo Bu3Ha4YeHO
y . 1.10.12 IpaBui, ocobucti kimroui Kimienra, mo 36epiranucs y HSM KHEJIII, 3aumytotbcs y crocio, 1o
YHEMOXIIUBIIIOE 1X BIATBOpeHHs, a CepTH(ikaTu CKaCOBYIOTHCS.

5.1.8. Y pasi npunuaenss Kiientom nii JloroBopy abo 3uuieHHss HUM OcoOuCTOro Kirtoua (KIIF04iB)
JI0 3aKiHUeHHs CTPOKY uMHHOCTI BiamoBiguux CeprudikariB BBaxarumetses, mo KHEII nanexHo Hanas
Kiienty, a Kimient npwuiiass kBamigikoBani EJII1 3riqao ymoB Jlorosopy.

5.1.9. BpaxoByroun BUMOT'H 3aKOHOJABCTBA YKpaiHW y Taiy3l eNeKTPOHHHX JOBIPUMX IOCIYT
CropoHHU He MOXKYTh IIepeaBaTH CBOI IpaBa Ta 000B’A3KH 3a UM J[0rOBOpPOM iHIIUM 0COOaM.

5.1.10. KiieHT Hece BIAMOBITANBHICTD TIEPE]] TPETIMU 0COOAMU 3TiIHO 3aKOHOJIABCTBA 32 HACIIIKU
KOMITpOMETAIlli 0coOOMCTOro Kiro4ya Ta Oe3IisbHICTh ab0 HECBOEYACHICTh OJIOKYBaHHS a00 CKacyBaHHS
BianosigHoro Ceprudikara.

5.1.11. Illkona, 3anoxisaa Kimienty KHEJII, mirae BigmkoyBanHioo BiamosigHo mo Bumor Crarti 36
3akony Ykpainu «lIpo enekrpoHHy inmeHTH]IKAIIIO Ta €IeKTPOHHI JOBIpYi MOCIYTH.

5.1.12. KHEJIIT He Hece BiAMOBiAANBHOCTI 32 SKICTh Ta HAIIMHICTH POOOTH TEIEKOMYHIKALIHHUX
MepexK, ki BUKopucToBye KiieHT /i 3B’s3Ky 3 baHkoMm, a Takok 3a MPUAATHICTD IIMX MEPEX AJs mepeaadl
JIAHWX, 32 JOCTaBKY KOPECIOHEHIIIT CIIy»K0010 MOITOBOTO 3B’ 53Ky, 32 3001 y poOOTI KOMIT IOTEpHOI TEXHIKH
Kuienra.

5.1.13. KHE/IIT He Hece BiamOBiAaIbHOCTI:

— 3a HeHaJaHHsA abo HecBoeyacHe HajaHHsA E/III, skuio 3asgBHUK HaJeKHUM YMHOM HE HajaB baHky
iH(dopMaIio, HEOOXiMHY JuIs 3MiMCHEHHs iX imeHTu(ikamii Ta peectpariii Ta/abo HAJICKHOTO HATAHHS
kBamdikoBanux E/II1 3a loroBopom;

— 3a MaifHOBY Ta MOpallbHy MIKOJY, II0 Oyia clpuyuHEeHa 3asBHHUKY HEHAJEKHOI POOOTOIO
nporpaMHOro 3a0e3meueHHs, SKIIO BOHA CIPUYMHEHA HECAHKI[IOHOBAaHUM BTpPy4YaHHSIM B poOOTY
IpOrpaMHOro 3abe3MedeHHs] TPEeTIMU 0co0aMH a0 MIKIUIMBUMH MPOTpaMaMi («XaKEPCHbKUMU aTaKammy,
JIEI0 «BIPYCHUX MporpaM») abo IHIIUM HESKICHUM (HE JIIIEH30BaHUM) IPOrpaMHUM 3a0e3MeYeHHSIM
3assuuka/llinnucyBaya.

5.2. HEPEJIIK KBAJII®IKOBAHUX EJIT
5.2.1. KBanidikoBanumu EJII1 3a JloroBopoM €:
5.2.1.1. KsamnidikoBana EJIII ctBopenHs, nepeBipku Ta nigreepakenHs KEII, sika Bxitouae:
— Ha/IaHHS KOPUCTYBayaM eJIeKTPOHHMX JoBipunx nociyr 3aco6iB KEIT muis renepartii map kiarodiB Ta/abo
ctBopenHst KEII, ta/abo nepeBipku KEII, Ta/abo 36epiranns ocobuctoro kiroda KEIT;
— TEXHIYHY MIATPUMKY Ta 00CIyroByBaHHs HagaHux 3aco0iB KEII;
5.2.1.2. KsamipikoBana EJII1 popmyBanHs, nepeBipku Ta miaATBeppkeHHA yuHHOCTI Ceprudikara,
sIKa BKITIOYAE:
— CTBOPEHHSI YMOB [yl TeHepallii napu kiarodiB ocooucto Ilianucysayem 3a qonomoroto 3acody KEII;
— dbopmyBanHst Ceptudikaris, 110 BiJMOBIIaI0Th BUMOTaM 3aKOHOJABCTBa, Ta BuAaudy ix Kiienty abo
3asBHuKoOBI 3rinHo Permamenty KHEIL;
— CKacyBaHHSI, 0JIOKyBaHHs /moHOBIIeHHS CepTH]iKaTiB y BUNaJKaX, nepeadaueHnX 3aKOHOJaBCTBOM;
— MepeBipKy Ta MiATBep KeHHS YMHHOCTI CepTudikaTiB HUIIXOM HalaHHS TpeTiM ocolaM iHpopmarii
Ipo IXHiH cTaTyc Ta BIANOBIIHICTS BUMOTaM 3aKOHO/ABCTBA,
— HaJaHHA JToCcTynmy A0 cpopmoBanux CepTuikaTiB MIISXOM HAJAHHS, 3@ BIIMOBIIHUM IOITYKOBUM
3anuToM Ha pecypci BeO-caiiti KHE/III;
5.2.1.3. KgamidixoBana EJIIl QopmyBanHs, mepeBipkd Ta MiATBEPKEHHS KBali(pikoBaHOI
€JIEKTPOHHOI TO3HAYKH Yacy, sKa BKIIIOYAE:
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— ¢dopmyBaHHS KBaNi(PiKOBaHOT €IEKTPOHHOT MO3HAYKH YaCy;
— nepeaavy KBani(ikoBaHOT €IEKTPOHHOT ITO3HAUYKH Yacy KOPHUCTYBaueBi €IEKTPOHHOI JOBIPYOT MOCTYTH.
5.2.1.4. KgamidixoBana EJIIT dopmyBanHs, TepeBipKd Ta MATBEPHKEHHS KBalli(ikKOBaHOI
€JIEKTPOHHOI MO3HAYKU Yacy Ha/Ja€ThCs B aBTOMATUYHOMY pekuMi mpu HakiaganHi ta nepesipui KEII nHa
nokymenTax y Cucremi JIBO a6o inmux cuctemax e BukopuctoByetrhest KEIL.
5.2.2. Tlopsmox Ta ymoBu HamaHHs kBamipikoBanux EJIII Bu3Ha4aroThCs 3aKOHOJABCTBOM,
Pernamentom KHEJIIT Ta JloroBopom.

5.3. MOPAJOK HAJAHHS KBAJII®PIKOBAHUX E/II

5.3.1. Hns orpumanns kBamidpikoBanoi EJIII 3amoBHuk mnoBuHen Oyrtu Kiientom Ab
«YKPI'ABBAHKY», matu aitounii o6mikoswuii 3ammc y Cuctemi JIbO Ta iHimiroBaTH 3aMOBIeHHS KBaTi(pikoBaHOT
EJIT y Cucremi 1BO.

5.3.2. Kumient moxe ognouyacno matu y KHEJIIT Tinmbku oqun OcoOuCTHid KITFOY, SIKUMA 30€pIracThCs y
HSM KHEAII, i Titbku mpoTtarom cTpoky aii Jlororopy.

5.3.3. Ilporsrom ctpoky 30epiranus Ocobucroro kitoua, BukopuctoByroun HSM KHE/II,
[TinnucyBay mMae MOXJIMBICTH 3HUIIMTU CBI OcoOuctuil kmou camoctiiHo y Cuctemi IO abo msxom
nojayi 3asBU Ha BigkiaukaHHs Ceptudikary.

5.3.4. 3uumenns Ocobucroro kimoya — e nosue BugaicHus 3 HSM KHEJIIT Oco6ucroro kitoda Ta
Horo pesepBHOI Komii 0€3 MOXJIMBOCTI iX BigHOBIICHHs. 3HUIICHHS OCOOMCTOTrO Kiltoua 3/IHCHIOETHCS
aBTOMATHUYHO IO 3aKIHYEHHI CTPOKY YMHHOCTI a00 y pasi BiAKJIMKaHHA BiAnoBiAHOTO oMy CepTudikara Ta mo
3aKiHYEHHIO CTPOKY Aii abo po3ipBaHHs Jlorosopy.

5.3.5. Inmentudikamis, Bepudikamis IlinnucyBaua, 3asBHUKa, reHepauis OcoOUCTUX KIIOYIB
[TinnucyBaya Ta orpuMaHHs BianoBiguux iMm CepTudikariB 3aidcHIOeThCS 3rinHo BuMor Pernmamenty KHEJIIL.

5.4. TIPABA TA OBOB’SI3KHU CTOPIH

5.4.1. KHEIII mae npaso:

5.4.1.1.0tpumMyBaTH TOKYMEHTH, HEOOXiHI /Ui ineHTHdiKalii, Bepudikaiii ocodu, ineHTHdiKainHi
TaHi AKOo1 MicTUTUMYTbcs B CepTudikari.

5.4.1.2.CkacoByBaru, OnokyBatu Ceprudikaru y Bunanky HasHocti y KHEII indopmarii momo
Kommpomerariii ocoducTux kirodiB a00 00rpyHTOBaHO] M1103pH 1010 X MOKIMBOI KOMIIPOMETAII].

5.4.1.3.TTonoBmoBaru Ceptudikaru y Bunaaxy HassHocti y KHEII indopmarii momo BigcyTHOCTI
oOcTtaBuH, 110 TpU3BOAATH 10 KoMmmpomerarrii.

5.4.1.4.Bumararu Big Kiienra norpumanss sumor Pernmamenty KHEJIIL

5.4.1.5.Bumararu Bin KiieHTta BiamkonyBaHHS B MOBHOMY 00cCs31 MailHOBOi Ta MOpaibHOI IIKOAU B
pasi, gxmro taka mkosa Oysna 3apnana KHEJIIT 3 Bunu Kiienra.

5.4.1.6.11m11 MpaBa BU3HAYCHI 3aKOHOABCTBOM Y KpaiHHU.

5.4.2. KHEIII 3000B’s13y€eThCs:

5.4.2.1. Hanexxuum umHOM HanaBatu ksanidixoBani EJIIT BimmoBigHo 10 ymoB JloroBopy Ta
3aKOHOJIaBCTBA Y KpaiHU.

5.4.2.2. HanaBatu kBamnigikoBani EJIl BukopucroByroun Bukitouno 3acoou KEIT.

5.4.2.3. HanaBatu kBaniixosani EJII1 3 BUKOpUCTaHHAM KOMIUIEKCHOI CUCTEMH 3aXUCTY iH(popMarlii,
Ha SIKy YITIOBHOB)XEHUM JIEP’KaBHUM OPraHOM BHJIAHO aTecTaT BiJMOBIIHOCTI.

5.4.2.4. Tlpuitmatu Bif 3asBHUKA 3as8BU NP0 CKacyBaHHs, OloKyBaHHs /mOHOBiIEHHs CepTudikariB
(3asBu Ha 3Miny ctarycy Ceprtudikara) opopmieHy HaJIeKHUM YHHOM.

5.4.2.5. 3abe3neunty KOHOIASHIINHICTh Ta ITicHicT Ocobucroro kmroua IlimmucyBaua, — sxuit
30epiraetecss y HSM KHE/III, a takox HemoximBocTi goctyny 1o Ocobucroro kimoua [lignucyBaua iHIIMX
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oci0 y pa3si 30epiranHs, 3a ymoBH 3a0e3nedeHHs [lianmucyBauem KOH(IACHIIIHHOCTI CBOIX aBTEHTU(IKAMIITHUX
nanux goctyny no Ocobucroro kitoya y HSM KHE/IL, y crioci6, 1110 YHEMOXKITHBITIOE€ O3HAHOMIICHHS 13 HUMHU
1HIIHX 0Cil.

5.4.2.6. Hapatu [lignucyBady BUKIIOUHHUE 1ocTyn 10 OCOOMCTOro Kiroua, o 3Haxoautbes y HSM
KHE/II, 3a cBOiM 3ammuTOM MicCIIst TPOXOKSHHSI MPOIIEypH NBO(AaKTOPHOI aBTEHTH(IKAIIIT.

5.4.2.7. Hapatu [lignucyBady MOKJIUBICTB I11710,1T000BOTO JOCTYITY JI0 PEECTPY YMHHUX, OJIOKOBAHUX Ta
CKAaCOBaHMX CEpTU(IKATIB BIAKPUTUX KIIIOUIB Ta A0 iH(MOpMaIlii mpo cratyc cepTudikariB BIAKPUTHX KIHOYiB
Yyepe3 eJIEKTPOHHI KOMYHIKAIlIiHHI MEpexi.

5.4.2.8. Tnmii 3000B’13aHHS BU3HAYCH] 3aKOHOJITABCTBOM Y KpaiHH.

5.4.3. KitieHT Mae nipaBo:

5.4.3.1. CoeuvacHo orpumyBatu kBaiidikoani EJIT.

5.4.3.2. OnepxxyBaru iHpopMmariito mpo craryc CepTudikaTis.

5.4.3.3. OrpumyBatu 3acobu KEII.

5.4.3.4. O3naiiomutucsk 3 iHdopmartiero mozo aisuibHocTi KHEJI 3 nmutans HagaHHs KBatidiKOBaHUX
ENIL

5.4.3.5. Bumaratu ckacyBanHs, 0;i0KyBaHHsI a0o moHoBieHHs Ceprudikary nusixom nogadi KHEIT
BiJITIOBITHOT 3a51BU.

5.4.3.6. Bumaratu Big KHEJII e ny6mnikanii Ceprudikary Ha 3araapHogoctynHoMy pecypei KHE/I,
Ha ITiJICTaBi BiIMOBITHOT 3asBU.

5.4.3.7. Inmii mpaBa BU3HAYEHI 3aKOHOJIABCTBOM Y KpaiHU.

5.4.4. KnieHT 3000B’A3y€ThCA:

5.4.4.1. lorpumysarucs Bumor Jlorosopy, Pernamenty KHE/II Ta 3akoHonaBcTBa YKpaiHu.

5.4.4.2.HanaBatu NOKyMEHTH, HEOOXimH1 Juis imeHTudikamii ocobu, igeHTH]iKamidHi gaHl AKOi
MmicTutuMyThes y CepTudikari.

5.4.4.3.BuxopucroByBati OCOOMCTHI KIIIOY BHKJIIOYHO 3a HOro MpPHU3HAYEHHSM, BU3HAUYEHUM B
Ceprtudikari BiAnoBiAHOro BigkpuTOro Kio4a, a TakoX JOJEP)KYBAaTUCS IHIIMX BHMOI BHUKOPHCTAaHHS
Ocobucroro kirova, BuzHaueHux Permamenrom KHEJIII.

5.4.4.4.3a0e3neuntu 36epiranast OcobUCTOro Kiroua y TAEMHHUL Ta Y CIOCIO, 110 YHEMOXKITUBIIIOE HOro
BUKOPUCTAHHS iHIIUMHU OCOOaMH.

5.4.4.5.3a6e3neunt  BUKOpUCTaHHS (OCOOMCTHX KIIOYIB Ta TMAapoJiB JOCTYNy B CIOCIO, IIO
YHEMOXJIUBIIIOE€ 03HAHOMIIEHHS 13 HUM 1HILIUX OC10.

5.4.4.6. 3abe3neunTn KOHQIACHIIHHICTD CBOIX aBTeHTHU(}IKaiitHUX naHuX AocTymy ao Ocobucroro
kimoua y HSM KHEJII, y crioci6, 110 yHEMOXKIIMBITIOE€ 03HAHOMIIEHHS 13 HUMH 1HILIUX OC10.

5.4.4.7. He po3rosionryBats Ta He MOBIIOMJISITH IHIIUM 0c00aM MapoJib 1ocTymy 10 OcoOucToro Kiroyva.

5.4.4.8. Heraitno indopmyBatu bank mpo Kommpomerariito ocoOHCTOro Kiroda, BTpaTy KOHTPOIIO
moa0 OcobucToro Kiroda yepe3 KOMIPOMETaLlilo naposis, KOJAy AOCTYIY J0 HbOTO, (pi3U4HE MOIMIKOKEHHS
a0o0 BTpaTa HOCIsl TOIIO, BUSBIIEHY HETOUHICTh a00 3MIHY JaHUX, 3a3HaYeHux y CepTudikari.

5.4.4.9. 3abe3neuntn He BUKOpUCcTaHHA OCcOOHMCTOro KiIroua B pasi oro BTpaTH, KoMIpomerarii abo 3a
HAsBHOCTI MMiJI03PH 111010 HOTO KOMIIPOMETAITii.

5.4.4.10. 3abe3neunTty BUKOpUCTaHHS BuUKIOUHO 3aco0iB KEIT anms renepamii Ocobuctux Ta
Binkputux xiouis, popmyBanHs Ta nepeBipku KEII un nevarku.

5.4.4.11. HapaBatu nocroBipHy iH(popmarito, HeoOxiaHy ansg orpuManHs EJIIT.

5.44.12. VY Bunaaky 3MiHM Mpi3BHILA, M 4, T0 6aTbKoBI [liAnucyBaya, 3apeecTpoBaHOTO Micls

MIPOKUBAHHS, TTOIITOBOT aipecH, a00 1HIINX TaHuX, 110 3a3HaveH1 y CepTudikari HeraitHo (mpoTsroM 3 (TpboX)
JTHIB 3 MOMEHTY JIep>KaBHOI peecTpallli BKa3aHUX 3MiH a00 3 MOMEHTY BIAKPUTTS BIANOBITHOTO OAHKIBCHKOTO
paxyHKy) HajiaTu baHKy OHOBJIEH] epCOHAIBHI JIaH1 Ta BIMOBIHI IOKYMEHTH 31 3MIHAMH, 10 M1ATBEPKYIOTh
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Taky 3MiHy (y TOMY YHCIIi, y pa3i 3aKiHYEHHS CTPOKY [ii JOKYMEHTIB) LUIIXOM OCOOHCTOTO 3BEPHEHHS /0
Bigninenus banky. [Ipu npbomy mirounii Ceptudikar Kmienta ckacoByeThCs.

5.4.4.13. [H111 30008’ 13aHHS BU3HAYEH] 3aKOHOJJABCTBOM Y KpaiHH.

PO3I1UI6. PEKBI3BUTU BAHKY

HaiimenyBaunsi: Ab "YKPI'A3SBAHK"

Micuesnaxokenns: Ykpaina, 03087, M. KuiB, Byn. €pepanceka, |
Kox €IPTTIOY: 23697280

kox Gauky: 320478

[ITH: 236972826658

Anpeca ais mcrysanss: 01015, m. Kuis CTaPOHaBOIIHHI.IbKa, oya. 19,21,23

CaiiT Banky: www.ukrgasbank.comg™ 4, R /
';‘, / : : / -/,'. vA '.\ 4‘_ \ C.\\ 5;
N /4 <“A\72% 7 V4
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3actynuuk ['onosu IlpaBninusg / Onexcanzp IIIEPBAXA

111



[Tnarixua iHCTPYKIis Ne

BaJIFOTYBaHHA

Honatok 1 o [Tpasun «Dopmu [TnaTiKHUX IHCTPYKITIH»

3pa3ok MIaTKHOI IHCTPYKIIT B HAIlIOHATBHIN BaJIIOTI

Jara cknamaHHs

ITnaTaUK

Kona miatHuka

PaXYHOK IIJIaTHHUKA

Hapasau ruiatizxxkHuX
MOCITYT TUIATHUKA

DaxkTUYHNH TIJIATHUK

Kon paktuaroro
[UIATHUKA

OtpumyBau

Kon orpumyBaua

PaxyHok oTpumyBaua

Hapasau ruiatizxxkHuX
MOCITyT OTPUMYBaya

DakTUYHANA OTPUMYBaY

Kon ¢aktuynoro
OTpuUMyBaua

Cyma

CymMma cnoBamu

HpI/ISHa‘leHHH TIaTCXKYy

M. II. miaTHHUKA

20 p.

[JaTta npuiHATTS 10
BUKOHAHHS

[Tigmucu mIaTHUKa

JlaTa BUKOHaHHS ITinnunc HamaBaua

IUTATDKHUX ociayr




3pa3ok MIaTLKHOL IHCTPYKIT B 1HO3EMHIH BaIIOTI

BigOurtok mramma  ta  Ilignuc BiAmoBigaabHOIO BUKOHABIIA

52: HapaBa4 miaTiz>KHMX MOCJTYT

50: IJIATHUK HajimenyBaHHs1 (moBHe a00
ckopodene) / IlpizBuine,
iM’ss, mo OarbkoBi (3a
HAsSIBHOCTI)

Homep paxyHKy

Micue3naxoaxeHHsi/Ajpeca

Pe3nnentHicTh

Kon 3a E€APIIOY/
InenTudikaniiinuii Homep

IJIATIKHA THCTPYKIISI B IHO3EMHIN BAJIIOTI a0 BAHKIBCHKHX
METAJIAX

Ne Bif

20

JATA BAIIOTYBAHHSA

32: KOJA BAJIIOTU / BAHKIBCBKOI'O
METAJY

Cyma / maca nudpammn,

Cyma / maca Ta Ha3Ba iHO3eMHOI
BAIOTH / O0aHKIBCBKOIO  MeTaixy
CJI0BAMH

56: BAHK Ha3Ba 6anka nmocepeanuka
INOCEPEJTHH 3a HaaBHOCTI: SWIFT — xox
K (BIC code)
Micue3HaxomaKeHHsI
57: HapaBau Ha3pa HapaBaua miaTiskHuX
ILUIATLKHAX nocjayr oTpumyBava
moc.Iyr 3a HagBHOCTi: SWIFT — kon
oTpuMyBaua (B_IC code)
Micue3HaxoaKeHHs
59: Ha3zBa oTpumyBaua
OTPUMYBAY Micue3naxonxxeHHs/agpeca
Homep paxyHky
(3a nasiBHOCTi: IBAN)

70: IPUBHAYEHHA IIVIATEXY
BH/I OILIATH (MepeAmuiata ado omJiaTa); Ha3Ba
ToBapiB (mocJayr); Ha3Ba, HOMep Ta jara
JIOKYMEHTA,
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Ha MiAcTaBi SIKOro 3IiMCHIOETHCH TepeKas
KOIITIiB B iHO3eMHiil BaJIOTIi a00 0aHKIBCHKHMX
MeTaJjiax

71: KOMICIMHI
(mopsok CILIATH KoMiciiiHuX
utpar: OUR, BEN, SHA)

KOJI OIIEPAIIII KOJIT KPAIHHU
OTPUMYBAYA
JOIMOMIKHI PEKBI3UTMU:
CTpoky BUKOHAHHS MepeKa3y
(“TepminoBuii”, “CrpokoBuii”, “3Bu4aitHuii”)
Inni
ITigmycu BiAOBIMANBHUX OCI0 IUIATHUKA:
M.II.
[TnarixkHa
IHCTPYKIIi BUKOHAHA
“ ”? 20 p.

ITigmyc Ta BiZOUTOK IIITaMIia BiAIOBIJaIbHOI0 BUKOHABIIA

HanaBaqa IJIATIKHUX MOCJIYT IIaATHUKA
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3pa3ok miIaThKHOI IHCTPYKIIIT,

o (OpPMYETHCS B €ICKTPOHHOMY BUIJISIII Y MOOUIBHOMY JTOJATKY
«EKO-0ank» 3a omepauisiMM Iepeka3dy 3 IOTOYHOI'O paxyHKYy Ha
paxyHOK OTpUMyBaua

O ugh:si-

IInaTtizxkHa iHcTpYKIiA N2

AB "VKPTA3EAHK"

03087 m. Kuig, By EpeeaHchKa, 1 JlaTa cknagaHHA naaTixHol iIHcTpyKLil 410.MM.PFPP
Tenedon: (098) 620 20 20, (099) 620 20 20, (073) 620 20 20 Yac aaificHeHHA naThxHOT onepanii Y4Y:XB
Jinensia HBY N2 123 Big 06.10.2011p. JlaTa BaMOTYBaHHA A4.MM.PPPP
ILTATHHK OTPHMYBAY

I1B:

Kop mnaTHMKa: Kop orpumyBaya:

PAKTHYHHIA IVIATHHK** PAKTHYHHIA OTPHMYBAY**

I1B:

Kog daxTH4HOro IIaTHMKA: Kopg daxTuuHoro oTpumyeaya:

PaxyHok nmaTuuka: UA PaxyHok oTpumyea4a: UA

Hagaeay nnaTtixuux nocayr nnatHuka: AB « YKPTASBAHK» Hagaead naaTxKHUX MOCAYT OTPUMYEA4a:

Cyma yudpamu

(epuswi 6i0 xonitiox sidoivvomeca komaw ", A deoMa Hrwo cyma
iorchoT iRCmpYRyTE SUE 6 YITUX SPUEHAY, MO SaMichE KORILor np A dea myai "00")
[Mignuc niaTHUKA: B ca [Ipi: iM% ma no-6 [ naamiuka ma dama { vac nidmespaxceHHa n. M naamixedol imempyryil

Indopmania npo HagaAHHA MIATIKHUX NOCAYT:

Kowmicis 3a BukoHaHHa naaTixHol onepanii (rpa.)*:

3arancHa cyMa (rpH.): Mocada ma PakcumiasHuil nidnuc ynosnosaxcenol ocobu Banky

*-dodamxkoso Moxce cmAzyeamuca KoMIcia 2a nepekas kowmis, eidnosidno do mapughie 3a kapmrkosum npodykmom

www.ukrgasbank.com
Tenedon: 098 620 20 20 (Kuiectap), 099 620 20 20 (Vodafone), 073 620 20 20 (Lifecell)
EnexTponHa agpeca: contactcentre@ukrgasbank.com

#_ AKTUYHHHA IVTATHHK/SAKTHYHHHA OTPHMYBAY sigo6pamaeTbes B pasi sanosHenss ganof poui.
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3pa3ok MIaTiKHOT IHCTPYKIIII,

o0 (opMyeThbesl B €IEKTPOHHOMY BHIJISIAI B MOOUTBHOMY
nonatky «EKO-0ank» 3a omepatiisimu p2p mepekasy Mix
kaptkamu emiToBauumu Ab « YKPT'ASBAHK»

IInaTixkHa iHcTpYKIia Ne

AB "VKPTA3BAHK"

03087 M. Kuig, By1. EpeBaHchKa, 1

Tenedon: (098) 620 20 20, (099) 620 20 20, (073) 620 20 20
JMiuenzia HBY N2 123 Big 21.07.1993 p.

ILTATHHK

M6

Kop nnaTHuKa:
PaxyHOK nIaTHHKA:
Hagaeay naaThxHux nocayr maatHuka: AB « YKPTA3BAHK»

O ughisi-

JlaTa ckaafaHHA naaThxHoI iHcTpyKuil A4.MM.PPPP
Yac zaificHeHHA aTixHOI onepanil Y4:XB
JlaTa BamMoTYBAHHA A4.MM.PPPP

OTPHMYBAY

M6

Kop oTpumMyeaya:
PaxyHoK oTpUMYEa4a:
Hagaeay naaTtixumx nocayr orpumyeada: AB « YKPTA3SBAHK»

Cyma undpamu

INepexas KOINTIE 3 PaXyHEY + 1 do n (zpusni sid xonilior. siddizvomeca oo ", Koniixy NOTHEMEOMECA O80MA THaFaMIL o cyMa nusnixcHol
iHCMpYIYIT S 6 YT SPUSHAY, IO SaMicis KOHIlOK NP dea ryxi "00")
Mignuc naaTHUKA: Brasyemuca [Ipissuwe, jpg ma no-6ambrosi naamuurxa ma dama [ yac nidmeepo. A L M I, i inempyryii
Indopmanisa npo HAZAHHA MUIATIKHHUX NOCIYT:
Komicis 3a eukonanus naatixHol onepanii (rpa.)*:
3arancHa cyMa (rps.):
Mocada ma & MLILHUIL nidnuc y i oco6u Banky
*-dodamxoso Moxce cmsazygamucs Komicis 3a nepexasz kowmis, eidnogidno do mapudgbie za kapmrogum npodykmom
www.ukrgasbank.com [=

Tenedon: 098 620 20 20 (Kuiscrap), 099 620 20 20 (Vodafone), 073 620 20 20 (Lifecell)

EnextponHa agpeca: contactcentre@ukrgasbank.com

EREE
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3pa3ok MIaTiKHOT IHCTPYKIIII,

10 (GOPMYETHCSA B €ICKTPOHHOMY BHUTJISIAI B MOOUIBHOMY JOJATKY
«EKO-0ank» 3a onepauisMu p2p nepekasy 3 KapTku emiToBaHoi Ab
«YKPI'"ABBAHK» Ha kapTKy iHIIOro 6aHKy

Kpuranuia Ne

O ugb:ss

AB "VKPTA3BAHK"

03087 m. Kuis, syn. EpesaHcbka, 1

Tenedon: (098) 620 20 20, (099) 620 20 20, (073) 620 20 20
Jlinensias HEY N2 123 Big 21.07.1993 p.

ILTATHHK

MIE

Kog naaTHMka:

Paxynok niaTHuka:
Horep KapTEH DA3THHKEA:
[naTinHza cucrema:

Hagaga4 naatiseux nocayr naaTanka: AB « VKPTASEAHK»

Tlepezaz EOMITIE 3 PEXYHEEY + NOMSHMID NITHNIRI 50 RATHERC)

JaTa cknaganssA naatikael ineTpyrnil A0.MM.PFPP
Yac agificnenna nnaTixuol onepanii YY:XEB

JaTa BATITYEAHHA A0.MM.PFPP
OTPHMYBAY1

Homep mapTeu oTpuMyBata

[lnaTi#Ha cucTeMa

TRCTERINT SUPISIENA & WITIY SPNSMAY, WO IaMICTHE RORilion

Ilianuc mraTHUKA: EBrosyemucs [piseuys, jMg ma no-Samexosi nigmuuig ma ama i wac RidmeepdiceHta ILAQMHLUKOM FLIGMINCHOT THeTmyHLyil

[ndopmania npo HaJaHHA MIATIAKHHX NOCTYT:

Komicia 3a enkoranss naaTixuol onepanii (rpm.)*:
3aransHa cyMa [TpH.):

Mocada ma Parcwmiasuil nidnuc ynoeHosaxcerol ocofu Banky

lgenTndikartop maTixHore npucTpow Brasyemuca idenmudinamop sipmywatioen mepminay [Toaoald]
Kog onepau;ii Bragyemsea mod onepayil (REN Ho crucanma)

f—aodnmmeu MONCE CIMASYSAMUCA KoMicin 30 nepexas xowmis, sidnosidne do mapudhis sa xapmuosum npodyxmonm

www.ukrgasbank.com E%XE
Tenedon: 098 620 20 20 (Kuisctap), 099 620 20 20 (Vodafone), 073 620 20 20 (Lifecell) g 4
EnexTpoHHa anpeca: contacteentre@ukrgasbank.com )
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HMopnatoxk 2 1o IlpaBun

«3pa3oKk  JucTa-

PO3MOPSKEHHS TTPO BiTKIMKAHHS 3T0JIM HAa BUKOHAHHS
MJIaTHKHOT omepartiin

u b EKO_BAHK
KPATHI

JIucT-po3nopsKeHHS PO BIIKIMKAHHS 3Tr0IM Ha BUKOHAHHS TUTATIKHOT onepartii

Jara noganHs aucTa-
PO3MOPSIIKECHHS

ITIB kmieHTa (TUIaTHUKA)

Howmep ta nara nokymeHTy Ne
BT« »

Cyma Ta BaJTfoTa IJIaTi>KHOi
omeparrii

(3roay Ha MPOBECHHS AKOT
KitieHT Binkimkae)

[11b/naiiMenyBaHHs
OTpUMyBaua

[IpnurHa BiAKIMKaHHS
3roJl¥ Ha BUKOHAHHSI
IUIaTIKHOT onepanii

Paxynok Knienra B banky,
Ha SKHA MawTh OyTH
nepekaszai bankoM xomrtu
KiienTa

20 p.

3anosHnioemobcs aue y eunadky BIOKTUKAHHS 3A56U HA

KYNI61I0/Npo0adc/oOMiH iHO3eMHOI sanomu

I1Ib Ta migmnuc
YIIOBHOBa)KEHOTO
npaiiBHuKa banky

«/lara» Ta «Hacy» NpuuHATTS
JIUCTa-PO3NOPSKEHHS
bankom
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