u b EKO BAHK
KPAIHM

IloBHe HaliMeHYBaHHSA 0AHKY:

ITYBJIIYHE AKIJIOHEPHE TOBAPUCTBO AKIJIOHEPHUI BAHK«YKPI'A35AHK»
Kon €APIIOY: 23697280

KonTakTHa indopmanis:

Opunnuna agpeca: 03087, m. Kuis, Byn. €peBanceka, 1

Konraktuuii tenedon: 098 620 20 20 (Kuiscrap), 099 620 20 20 (Vodafone), 073 620 20 20
(Lifecell)

Anpeca enekTpoHHOI momTH: contactcentre@ukrgasbank.com

Anpeca 3a KOO IPUUMAIOTHCS (B T.4. Ha SKY HaJICHJIAIOTHCS) 3BEPHEHHS KITi€HTiB baHKy 110
ckianeHi Ha nanepoBux Hociax: 01015, m. Kuis, Byn. CraponaBoanuipka, Oyn. 19,21,23
EnexTponHa aspeca Ui 3BepHEHb KIIEHTIB (OPMOIO 3BOPOTHHOT'O 3B’ S3KY:
https://www.ukrgasbhank.com/contacts/complaints_and_offers/

Anpeca BiacHoro Beocaiity: https://www.ukrgasbank.com/

JlineHsii Ta 103B0/1M, HA/IaHi 0aHKY

Buau 6aHKiBCHKUX MOCJIYT, 110 HAJAIOTHCS KJIIE€HTY: OaHKIBCHKI Ta iHII (PiIHAHCOBI MOCIYTH
BiZMOBIHO 10 3akoHy YKpainu «IIpo 6aHkH i OaHKIBCHKY AiSUTBHICTHY, B TOMY YHCI1
BIJIKPUTTSI paXyHKiB, HaJJaHHS KPEIUTIB, 3aTy4CHHsI BKJIa/liB (ICTIO3UTIB).

Tapudu Ta iCTOTHI XapaKTepUCTHKH 32 MOCJTYTaMu:

> 3ay4eHHs 0aHKIBCbKOTO BKJIany (aemo3ury) - Tapudu,

* Iadopmarist mpo iCTOTHI XapaKTEPUCTUKHU MOCIYTH OaHKIBCHKOTO BKJIaMy (eno3uty) «/lomarkoBuid
JIOX1/1» - pO3MIllleHa 3a [TOCUIaHHSIM;

*  Iadopmaris mpo icTOTHI XapaKTEPUCTUKU MOCIYTH OaHKIBChKOTO BKIaay (aerno3uty) «EKO-nemo3nt»
- po3MillleHa 3a [TOCHUIAHHSIM,;

*  Indopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 0aHKIBCHKOTO BKJIany (1eno3uty) «Bindynyemo
MICTa pa3oM» - pO3MillleHa 3a IOCUTIAHHSIM;

*  Indopmarisg mpo iCTOTHI XapaKTEPUCTUKU MOCITYTH OaHKIBCHKOTO BKJIaay (Ieno3uTy) «BilicbKoBHiD -
pO3MillIeHa 3a [TOCUIIAHHSIM,;

*  Indopmariisg npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 0aHKIBCHKOTO BKJIaNy (1eno3uTy) «BamtoTHuit
EKO-zgeno3ut» - po3miiieHa 3a mocuiaHHsIM,

*  Indopmariisg npo iCTOTHI XapaKTEPUCTUKH MOCIYTH 0aHKIBCHKOTO BKJIaNy (Ieno3uTy) «BamtoTHuit
KaIliTal» - po3MillleHa 3a IOCUIAHHSIM.

> 3 HaJlaHHS CIIOXKUBYOT0 KpeauTy (opmi JdimiTy oBepapadry — Tapudu, icTOTHI XapaKTEpUCTHKU T10 BCIX

MPOJYKTAX - pO3MillIeHi 3a nocuiadisiaM. OKpemMo Mo KOKHOMY MPOAYKTY:

*  Indopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HAJIAHHS CIIOKUBYOTO KpEAUTY Y GopMi JTIMITY
osepapadty «KpenuTHa kapTka» (maket «JoMOBHUOK») - pO3MIIIIEHA 33 IIOCUIIAHHSIM;

*  Iudopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HaJIaHHS CIIOKUBYOTO KPEAUTY Y GopMI JTIMITY
osepapadty «KpennutHa kapTka» (maket «Exo-kpeauTkay) - po3MillieHa 3a OCUIaHHIM;

*  Indopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HaJIaHHS CIIOKUBYOTO KPEAUTY Y GopMI JTIMITY
osepapadgty «KpennutHa kapTka» (maker «Premier-kapTka») - po3millieHa 3a IOCUIAHHSM,

*  Iudopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HAJIAHHS CIIOKUBYOTO KPEAUTY Y GopMI JTIMITY
osepapadty «KpenntHa kapTka» (maket «Exo+») - po3MillieHa 3a IOCUIIaHHsM;

*  Indopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HaJIaHHS CIIOKUBYOTO KpeAUTY Y GopMi JTIMITY
osepapadty «KpennutHa kapTka» (maket «ATb-kapTka») - po3MillieHa 3a [IOCUIaHHSIM.

*  Indopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HaJIaHHS CIIOKUBYOTO KPEAUTY Y GOpMI JTIMITY
osepapadty «KpenutHa kapTka» (maker «EasyCardy») - po3MilieHa 3a oCHIaHHIM.
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Iopsaok i npoueaypy 3axXucTy NEPCOHAIBHUX JAHUX (BUTHAT) OaHKY:
po3mileHo 3a mocwianHsM https://www.ukrgasbank.com/confidence

Jlata HaOpaHHs YMHHOCTI i€l peaakuiero mydaiuHoi npono3uuii (odpeptn): 28.06.2025 p. 3 HabpaHHAM
YMHHOCTI i€ peaakuicro myoaivHol npono3uuii (opepTr) BTPAYAE€ YNHHICTH NMONEPEAHS PedaKIlish Bix
16.04.2025 p.

— IHopsigok niii 0aHKy B pa3i HEBUKOHAHHSA KJII€EHTOM 000B'SI3KiB 3TiJIHO 3 I0OTOBOPOM NP0
HA/IaHHS 0AHKIBCHKUX MOCJIYI: BU3HAYCHHI Y BIAMOBITHUX MiMyHKTaX Iboro JoroBopy,
30KpeMa (ajie He BUKIIIOYHO) HACTYITHUMU:
— mianyakramu 1.4.3.5., 1.4.3.6.,1.4.3.9., 1.4.3.10. PO3AUTY 1. 3ATAJIbHA YACTHUHA JOI'OBOPY;
— mignyakramu 2.2.3.2., 2.2.3.3., 2.2.3.11., 2.2.3.12. PO3JUTY 2. OBCJIYT'OBYBAHHS [TOTOYHUX
PAXVYHKIB;
— mianyskramu 3.1.3.6., 3.1.3.10.2,, 3.1.3.14., 3.1.3.15., 3.3.29.1. PO3JJJTY 3.
OBCJIYTOBYBAHHSA KAPTKOBUX PAXVYHKIB;
— mianyaktom 4.5.1.6. PO3AUTY 4. OBCJIVI'OBYBAHHSA AETIO3UTHUX
PAXVYHKIB.
Iopsiaok po3risay 6aHKOM 3BepHeHb KJIEHTIB (BUTAT): PO3MIIIECHO 32 TOCHIAHHIM
https://www.ukrgasbank.com/about/q_service/
[adopmarito npo posrisn 3BepHeHb HarionansHum OankoMm Ykpainu posmimieHo B Pozmimi «3BepHeHHS
rpomaasa» odimiitHoro [nTepHeT-npeacrapuunTBa HaionansHoro 6anky 3a
nocunanuam: https://bank.gov.ua/ua/consumer-protection/citizens-appeals

Indopmanisa npo cucreMy rapaHTyBaHHA BKJIAAIB QiznuHuX 0Ci0
IHonepenxenus:

IMPABWJIA BIAKPUTTSA TA OBCJIYT'OBYBAHHS PAXYHKIB ®I3UYHUX OCIb TA
HAJJAHHS TIOCJYT 3A IVIATIZKHUMU KAPTKAMU NYBJIITYHUM AKIHHIOHEPHUM
TOBAPUCTBOM AKHHIOHEPHUM BAHKOM «YKPI'A3BAHK)» € my0:1i4HOO MPOTO3HULII€I0
(odeptoro), mianucanHAM(TIpUETHAHHSIM J10) K01 KITi€HT Hagae 3roay Ha YMOBH, BU3HAYCHI B HIl.

KnienT MoXxe BIAMOBHUTHCA B OTPUMaHHS PEKIAMHHMX MaTepialiB 3aco0aMH IUCTAHI[IMHUX KaHAJiB
KOMYHIKaIii.

bank Mae mpaBo po3MICTUTH Ha BIaCHOMY BeOcCaiTi 1HITY iH(POPMALit0 1040 i€l MyOIiYHOT MPOMO3HUILii.
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3aTBepmkeno CrimpHUM 3acifanHaM KomiTeTy 3 yripaBiiHHS akKTHBAMU Ta
nacuBamu 1 Tapugnoro xomitetry Ab «YKPI'ABBAHK» ([domarox 1 mo
[Tpotokomy Big 19.08.2020 Ne190820/4), 31 3minamu 3rigHo [IpoTokoiy
KYAIT i TK Bix 18.01.2021 Nel180121/1, Bix 18.03.2021 Nel180321/2, Bin
18.05.2021 Ne180521/1, Bim 25.05.2021 Ne250521/2, Bin 15.06.2021, Bix
13.07.2021 Nel130721/1, Bim 25.08.2021 Ne 25.08.21/1, Bim 06.09.2021
Ne060921/1, Big 23.09.2021 Ne230921/1, Big 07.12.21 Ne071221/1,

31 3minami 3rigHo IIporoxomy OL Bix 10.06.2022 Ne84, Bix 08.08.2022
Nel25, Big 29.08.2022 Nel40, Bim 11.11.2022 Ne 194, Bixg 30.11.2022 Ne
207, Big 01.03.2023 Ne 43,

31 3miHamu 3rigHo [Ipotokony TK Bix 13.09.2023 Ne31/1,

31 3minamu 3rigHo [TpoTokony BK Bix 23.11.2023 Ne6/2,

Bim 11.12.2023 Nel2/1, Bix 23.01.2024 Ne8/1, Bix 03.04.2024 Ne38/1, Bin
15.07.2024 Ne78/1, Big 02.09.2024 Ne97/2, Bix 01.10.2024 Nel110/1, Bix
07.10.2024 Nel113/1, Bix 25.10.2024 118/2, Bix 14.11.2024 Ne124/2, Bin
03.12.2024 Ne129/2, Bix 09.12.2024 Nel31/2, Bix 17.12.2024 Nel34/1, Bin
04.02.2025 No20/3, Bin 13.03.2025 Ne34/2, Bix 27.05.2025 Ne61/1

MMPABUJIA BIAKPUTTSA TA OBCJIYTI'OBYBAHHSA PAXYHKIB ®I3UYHUX OCIb TA
HAJJAHHS MOCJYT 3A IVIATIZKHUMU KAPTKAMMHA ITYBJITYHUM AKINIOHEPHUM
TOBAPUCTBOM AKINIOHEPHUM BAHKOM «YKPI'A3BBAHK»

[TpaBuia BiAKpUTTS Ta 00CIyrOBYBaHHS PaxyHKIB (Di3MUHUX OCI0 Ta HaJaHHS MOCIYT 32 IUIATHKHUMHI
kaptkamu [TYBJITYHUM AKIIIOHEPHUM TOBAPUCTBOM AKI[IOHEPHHM BAHKOM
"VKPI'A3BBAHK" (mani — IIpaBuna) € cuctemoro 3aTBep/pkeHUX baHKOM Ta onmpuiitoqHEeHUX Ha odiliiiHOMy
caiiti Ab «YKPI'ABBAHK» (mani — bank, KHEJIIT) www.ukrgasbank.com (mami — Caiit) HOpMm, mIO
BU3HAYAIOTh 3arajibHi Ta MyOJi4HI YMOBH BiTHOCHH MK bankoM Ta ¢izndarMu 0cobamu, sIKi KOPUCTYIOTHCS

[Iponyxramu banky u1st BiacHuX noTpeo.

Indopmartis mpo mpaBuia Ta YMOBU HaJlaHHS €JIEKTPOHHUX JIOBIPUMX MOCTYT OMPUIIIOHEH] Ha CalTi
KBani(hikoBaHOTO Ha/laBaya €IEKTPOHHUX JOBipunx mocayr banky gca.ukrgasbank.com

L1i [TpaBuna € mpono3uiiero (0hepTor0) A0 yKIaAeHHS AOroBOpy O0aHKIBCHKOTO BKIIATy, JOTOBOPY
0aHKIBCbKOT'0/KapTKOBOT'O PaxyHKY, JI0TOBOPY MPO HAJIaHHS €JIEKTPOHHUX JOBIPUYMX MOCIYT.

[Mpuennanns mo tux IlpaBuin 3MIHCHIOETHCS NUISIXOM TOJAHHS 3asBH-IOTOBOPY, (Gopma sSKoi
po3mimieHa Ha Caiiti banky (mani — 3asBa-gorosip). 3asBa-0roBip BU3Hayvae siki came IIpoiyKTH 3aMOBIIEHO
Kiientom Ta iXHI OCHOBHI MapaMeTpH/XapakTepUCTHUKU (30kpema, HalimeHyBaHHS IIpoayxtiB, Tapudnwuii
iaH, [Iporpama kpeauTyBaHHs, nepesik 3aMoBiieHUX J[01aTKOBUX MOCIYT napTHepiB baHky, TOII0), a TaKOX
1HII1 MapamMeTpu, HeOoOX1IH1 AJi1 KOHKpEeTH3alii yMoB KopucTyBaHHs [IpogykTom.

[Tignucannsm 3assu-gorosopy Kiient akuenrye ui [IpaBuna.

[TpaBuna, minnucana 3asBa-poroBip, Tapuduwuii ruian, [Iporpama KpeauTyBaHHS, JTOKYMEHTH, IO
BHUMAararoThCsl YUHHUM 3aKOHOAABCTBOM Y KpaiHH 3 MUTaHb KPEAUTYBaHHS (PiI3UYHUX 0Ci0, yCi 3MiHU Ta TOJATKH
710 HUX, K1 TaKOXX po3MimtytoThest Ha Caiiti banky, a Takox iHII 3asBH Ta po3nopskeHHs Kimienta npuidHaTi
bankom 10 BHKOHaHHS Ha yMoBax mux [IpaBmi, pa3oM BBaKarOThCS YKJIAJIEHUM JOTOBOPOM OaHKIBCHKOTO
BKJIany (/leno3uTHHM AOrOBOpPOM), JOrOBOPOM OaHKIBCHKOTO/KapTKOBOTO PaxyHKY, TOTOBOPOM PO HaJaHHS
eJIEKTPOHHUX J0BipuuX nocuyr (nami — JJorosip).

bank 1 Kiient € Ctoponamu Jlorosopy, pexBizutu banka 3a3naueni y [IpaBunax, pexksizutu Kiienra
3a3HavyaroThcs y 3asiBi-JOTOBODI.

JloroBip € 7OroBOpOM NpHUEAHAHHA Y po3yMiHHI cTaTTi 634 [{uBinbHOTO KOAEKCY YKpaiHu, TOOTO
fioro ymMoBHM BcTaHOBIIEH1 ofHi€0 13 CTopiH (y hopmynspax abo 1HIIKUX CTaHIAPTHUX (HopMax), 1 Moxke OyTu
YKJIQZICeHUH JIMIIe NUIAXOM IpueaHaHHs apyroi CTopoHu 10 3amponoHoBaHoro Jloroopy B minomy. [pyra
CropoHa He MO>K€ 3alpoNOHyBaTH cBO1 yMOBU Jlorosopy.
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PO31JI 1: 3ATAJIBHA YACTHUHA

1.1 TEPMIHHU, IO BUKOPUCTOBYIOTbHCH B IIPABUJIAX

ABTenTH(ikania - nporeaypa maATBepKeHHS ocodu KirienTta, mo 3miiicHIOeThCs baHkom mpu
3BepHeHH1 KimienTa no banky mmisixom 3Bipku BiamoBiaHOI iH(opMartii, mo 3a3HadeHa Kiientom y 3asBi-
JoroBopi abo moBigomiieHa KitieHTOM 101aTKOBO Micis mpueaHaHHs 10 JJoroBopy, Ta ska BKIIIOUEHa 70 0a3
naHux baHKy, 13 THMU TaHUM, 1110 MOBiIOMIITIOThCs KitieHTom/

ABTONPOJIOHTallisl — aBTOMAaTHYHE MPOJOBXKEHHA CTPOKY 30epiraHHs KOWTIB Ha Jleno3uTHOMY
paxyHKy Ha aHAJIOTIYHY JI0 MOTIEPEIHBOTO CTPOKY 30epiraHHs KOIITIB KiJIbKICTh KaJeHIAPHUX JHIB.

ABTOpu3auiiini giMiTn — oOMexxeHHs Ha mpoBeneHHs omepauiid 3 Kaprkoro, BcraHoBneHi bankom
ta/abo [InaTikHUMU cUCTEMaMH 3 METOK0 3HMKEHHS PHU3HMKIB HECAaHKIIIOHOBAHOTO MOCTymy 10 KapTkoBoro
paxynky KiieHta. ABTopwm3alliiiHi JIMITH BH3HAYalOTh MAaKCHMaJbHY CYMY Ta KUIBKICTH OMepamii 3
BUKOpUCTaHHAM KapTku 3a neBHUi nepion.

ABTOpHU3auis — [poleaypa OTpUMaHHs J103Boy EMiTeHTa Ha mpoBeieHHs oneparlii i3 3aCTOCYBaHHSIM
Kaptku.

AxtuBania KapTkum — mpouenypa, 110 BUKOHYeTbCS B iHGopMauidHuX cucremax banky mono
nepeBeneHHss KapTku i3 craTycy «BHUITyIICHa/HEaKTUBOBaHa» B CTAaTyC, SIKUH 3a0e3leduye HalIexKHY
¢ynkuionansHicTh KapTku, B TOMy 4mcini moctyn 1o komriB 3a KaprkoBuMm paxyHkoM. AxrtuBamis Kaptku
BUKOHYETbCA 3a (hakrom orpumanHs KiieHrom KapTky Huisixom BHUKOHAaHHS OOOB’SI3KOBUX CIICIIAbHUX
nporeayp, nependadeHnx bankom 3rimHo 3 mpaBmwiamu [lnatikaux cucrem i Jlepkarens i mpailiBHUKA
banka, mo Bumae Kaprky Kiienty. bankoM MoXyTh BH3HAa4YaTucs pi3Hi mporenypu AKTHBAMii s Pi3HUX
BuiB KapTok.

Baratocroponns yroaa CRS — 11e 6aratocTopoHHS yrojia KOMIIETEHTHUX OPTaHiB PO aBTOMAaTUYHUIN
oOmiH iH(popmartiero npo ¢inancosi paxynku (Multilateral Competent Authority Agreement on Automatic
Exchange of Financial Account Information), Bigmosigao 10 sik0oi bank 3000B’s13aHMii 3iMCHIOBATH 3aX011
HaJIe)KHOT KOMIUIEKCHOI MEpeBIPKU PaxyHKIB 3 METOIO BHSBIIEHHS OCiO, SKi € MOJaTKOBUMH pe3UIEHTaMU
IHIIMX MIA3BITHUX IOPUCAMKINIM-IapTHEPIB 3 00MiHy 1HpopMaliero. [Hpopmalis Mpo Taki paxyHKH Y BUTJISII
3BITY NPO MiA3BITHI paXyHKH MOJAEThCA A0 Jlep’kaBHOI MOJAaTKOBOT ciiykOu YKpaiHu.

Ba3oBa npouneHTHa cTaBKa — MPOIEHTHA CTaBKa, 110 3aCTOCOBYETHCS MPHU PO3PaXyHKY MPOICHTIB 3a
ykiagenuM JloroBopom. 3arBepmkeHuii bankom po3mip ba3oBoi MpoOIEHTHOI CTaBKM 3a KOPUCTYBaHHS
JlimiTom Jlo3BosieHoro oBepapad Ty Bu3HayaeThest [Iporpamoro kpeuTyBaHHs, 3aTBEpKeHUH baHkoM po3mip
ba30Boi nponeHTHOi cTaBkM 3a 3ajIMIIKaMHu KomTiB 3a KapTkoBuM paxyHkom/CyOpaxyHKOM BH3HA4YaeThCs
Tapupnum nnanom obpanoro Kmientom I[poaykry/Ilakery. Po3Mipu NMpoLeHTHUX CTaBOK 3a3HAYAIOTHCS Y
3asiB1-10rOBOpI, 3aCTOCOBYIOTHCS Ta MOXYTh OyTH 3MIHEHI Ha yMoBaX, BHU3HaueHUX uuMu [IpaBuiamuy,
[Tporpamamu kpeauTyBaHHs Ta TapupHUMHU MITaHAMH.

Bankomar — nporpaMHO-TeXHIYHUNA TPUCTPil caMO0OCITyrOBYBaHHS, 1110 HAaJIa€ MOXJIUBICTD
Jlepxatento KapTKU 311HCHUTH caMO00CIyrOBYBaHHS 3a ONepalisiMy OJIep>KaHHs KOUITIB Y TOTIBKOBIiH (opmi,
BHECEHHS 1X JUIsl 3apaxyBaHHS Ha BIJIOBIIHI PaXyHKH, OJiepKaHHs 1H(popMaIlii 11100 CTaHy paxyHKIB,
nepeKas KOMITIB MK BIACHUMH paxyHKaMH, a TAK0>K BUKOHATH 1HIII orepaiii 3riHo 3 pyHKIIOHATIbHUMU
MO>KJIMBOCTSIMHU I[bOT'O TIPUCTPOIO.

BbuokyBannsi KapTku — BCTaHOBIIEHHS TEXHIYHOT 3200pOHH Ha 3/1iICHEHHS omepartiii 3
BUKopucTaHHAM KapTku Ha piBHI 3a00poHH ABTopu3allii. brokyBanus KapTku 311 icHIO€ThCS 32 3BEpHEHHSAM
Jlepxarens, npy BUSBIEHHI/NI03p1 MIaxpaiicbKuX JIi 3 KapTKOIo, micis 3akiHueHHs Ctpoky aii KapTku ta B
IHIIVX BHIA/IKaX, BU3HAYCHUX IIMMH [IpaBuiramu, 3TiJHO 3 BUMOTaMH YHHHOTO 3aKOHOJJABCTBAa YKpaiHU Ta
npaBuiamu [naTiXKHAX cUCTeM, IIUISIXOM MTOCcTaHOBKH KapTku o «cror-cucky». biokyBanus Kaptku moxe
OyTH TUMUYacoBUM a0o nocTiitHUM. [IoHOBIEHHS MOXKIIMBOCTI 3/IIHCHEHHS onepalliii 3 BuKopuctanusM Kaptku
(mani — Po36oxyBanus KapTku) 311iCHIOETbCS HA YMOBaX, BU3Ha4eHUX LUMU [IpaBuiamu, juiie Ko BoHa
3a0JIOKOBaHa TUMYACOBO.



BapTicTh mocsIyru — BUupakeHa B TpOIIOBOMY €KBiBaJIeHTi BapTicTh llocyr, nonaTkoBux Ta/abo
CYITYTHIX TIOCIIYT.

Bunucka — 3Bit ipo cras [lotounoro, KaptkoBoro a6o Jlemo3utHOro paxyHKYy, IIaTiXHI onepartii (mpo
KO’KHY BUKOHaHY OIlepallil0) Ta pyX KOILTIB 3a IEBHUH IepioJl, sika HagaeThest bankoMm BiacHuky Ilorounoro,
KaptkoBoro a6o Jleno3sutHoro paxyHky mno 3anuty Kiienra.

Bunucka no kaprui — inpopmairis, uo opmyerbes B Cuctemi JIbO banky 1 BimoOpaxkae iHpopMmariiro
BUKJIIOYHO 110 onepaiiisim o Kaprui Kiienra.

BHyTpilmHbOyKpaiHChbKa NJIATIKHA onepallis — oneparis y sSKiii eKkBaiipoM € pe3usieHT YKpaiHu

BurtpartHuii 6aaHc — rpaHUYHa CyMa KOIITIB, 10 1OCTyMHa JlepKaTento s 3A1iCHEHHs onepariiil 3
Kaptkoro. Po3mip ButpaTHoro GanaHcy BH3HA4YaeThCs SK CyMa 3aJHMIIKy BIacCHUX KomTiB Ha KapTtkoBomy
paxynky/Cybpaxynky I[lakery/Ilpogykry, 30impmiena wa po3mip JlimiTy Jlo3BosieHOorO oOBepapadTy, 3a
BHpaxyBaHHSM KOINTIB y CyMi 3AiiicHEHOT (MX) IUIaTiXHOI(KMX) omepartii(it) 3a BigmoBigHuMu KapTkamu,
emiToBaHUMH B Mexkax Ilakery, 3a0iokoBanux (ane He crnucanux 13 KaprtkoBoro paxyHky/CyOpaxyHKy) 3
METOI0 TMOAAJBIIOT0 BUKOHAHHSA 3000B’s3aHb banky mnepen IlnmaTDKHHMH cucTeMaMu 3a TakorO(UMH)
oreparii€ro(siMi), Ta 3a BUpaxXyBaHHSIM HecllaueHUX 3000B’s3aHp Kiienta 3a JloroBopom (30kpema, mo
Kowmicii, mrpadpuux cankuisx tomo). Po3mip Butparnoro 6amancy mo CmapT-KapTili BH3HAYAETHCS SK
3arajibHUM KOHCOJIIOBaHUH po3Mip Bcix Burparnux 6ananciB 3a Bcima CyOpaxynkamu [lakeris/IIpomykris,
mo npuenHani 1o Cmaprt-kaptku. [Ipuennanns no Cmapt-kaptku Butparnoro 6anancy nesaoro CyOpaxyHKy
abo 1oro BiN €IHAHHS 3MIMCHIOETBCS Ha po3cya KirieHTa BIAMOBIMHO JO WOro moTped Ha MiJAcTaBi HOTO
MUCHMOBOTO 3BEPHEHHSI.

Butparni onepaitii — onepariii B TOproBeibHO-CEPBICHI MEPEKi, BUJIaya rOTIBKH yepe3 OaHKOMAaTH,
BUJa4a roTiBkH uepe3 kacoBi POS-tepminanu, P2P nepekasu, 3aiiicHeH1 3a gornomorow Kaprtku.

BigkpuTuii K104 — napamMerp ajJroputMy acUMETPHUYHOTO KpUNTOrpadiqHOTO MEPETBOPEHHS, KU
BUKOPUCTOBYETHCS SIK €JIEKTPOHHI JJaHi JUIsl IEPEBIPKU €JIEKTPOHHOIO MIJNHUCY YU NEYaTKH, a TAKOX Y LIAX,
BHU3HAUEHUX CTaHAApTaMH JJIs KBaTi(iKOBaHUX CEPTU(IKATIB BIIKPUTUX KITIOUIB.

Brkaaguuk — ¢izuuHa ocoba (pe3uaeHT/Hepe3uAeHT), ska posmimye Jlemo3utr Ha Jlemo3uTHOMY
paxyHKy. Y pa3i BiAKpuTTs [lemo3uTHOTO paxyHKy Ha KOPHCTh TPEThOi 0coOW, BKIaTHUKOM BBaXKa€ThCS
ocoba, 1110 BiIKpuBae J[eno3UTHUN paxyHOK Ha KOPUCTh TPEThOI 0COOU, /10 MOMEHTY MEPIIOTrO 3BEpPHEHHS Y
Bbank ocobu, Ha KOPUCTH AKOi BiIKpUTO Jleo3uTHUI paXyHOK, 3 METOIO BUKOPUCTAaHHS [lem03uTHOrO paxyHKYy.
[licns mepmioro 3BepHeHHS Yy baHk ocoOu, Ha KOpPUCTH sIKOi BiIKpUTO JIETO3UTHUN pPaxyHOK, 3 METOIO
BUKOPUCTaHHS J[enO3UTHOro paxyHKy, iAeHTudiKalli, Bepudikallii Ta BUBUCHHs L€l ocobu, BxiagHukom
BBAXKAETHCSI 0c00a, HA KOPUCTD SIKOT BIAKPUTO JIeno3uTHUI paxyHOK.

Brparta KapTku — HeMoxJuBicTh 3/11icHeHHs JlepxkareneM KOHTpo:ro 3a KapTkoro, Oy/b-sike BUOYTTS
Kaptku 13 Bonmoninns Jlep:katens BHACHIIIOK I TpeTiX oci0, HembamocTi camoro [lepkarens, Oyab-sKUX
IHIIUX TPUYMH Ta/a00 HEMpaBOMIpHE 3aBOJIOMIHHS TPeThor ocoboro Kaprtkorw abo iHdopmariiero mpo ii
riatixkHl pekBizutu (Homep, Ctpox nii Kaptku, CVV2/CVC2 kon) ta/abo iHdopmalliero nMpo KOTyBaHHS
marHiTHoi1 cmyru Kaptku a6o mipo I1IH-kon KapTku.

Brpatra Homepy Mo6iibHOIro TeepoHy — HEMOKIMBICTD 3/11HCHEHHS KilieHTOM KOHTPOJIIO 32 CBOIM
MOOiITbHUM mnpuctpoeM (SIM-kapTku), Ha skoMy BcTaHOBIeHO Homep MoOinbHOro TenedoHy, Oyab-ske
BUOYTTS 11bOro MoOiIbHOTO npucTporo (SIM-kapTku) i3 BojoaiHHs KiieHToM BHacmifok Aii TpeTix ociO,
HeznOanocti camoro Kiienrta, Oynb-SKHX 1HIIMX MPUYMH Ta/ab0 HEMpaBOMIpHE 3aBOJIO/IHHS/KOPUCTYBAHHS
TpeThO10 0co00t0 HoMepom MoGimpHOTO TenedoHy.

JleGeToBHIi Nepeka3 — ruIaTiHKHA oIepaltis, o 31HCHIOEThCS 3 paxyHKy KitieHTa Ha migcrasi
Ha/JaHoi oTpuMyBayeM [lnatixkHoi iHCTpyK1Iii, 32 yMOBH OTpuMaHHs 3rou KiieHTa Ha BUKOHAHHS IJIATIKHOT
orepatlii, HalaHOi HUM OTpUMYyBauy, banky otpumyBaua abo Knienra, abo Ha mijctasi [InatixkHoi iHCTpYKIIii
cTsryBada 0e3 OTpHUMAaHHS 3rO/H TUTaTHUKA

Jexaapant — (izuuna ocoba — pe3uaeHT (B T. 4. caMmo3aiiHATa ocoba y po3yminHi [logatkoBoro
KOJIeKCy YKpaiHH), a Takoxk (izuyHa ocoba, sKa HE € Pe3UJCHTOM YKpaiHH, aje ska Oyna pe3uJeHTOM Ha
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MOMEHT OTpUMaHHs (HaOyTTs) 00'€KTIB A€KIapyBaHHS YM HA MOMEHT HapaxyBaHHs (OTPHUMaHHS) TOXOJIB, 32
paxyHOK sIKUX Oynu oTpuMaHi (HaOyTi) 00'€eKTH JEKIapyBaHHS, 1 AKa BiAmoBigHO 10 IlomatkoBoro komekcy
VYkpainu € uu Oyna muaTHUKOM monatkiB. [leperik oci0, mo He MOXyTh OyTu JleknapaHTamu, BU3ZHAYEHO
ITogaTkoBUM KOAEKCOM Y KpaiHM.

JleHHa TPOLEHTHA CTaBKa - 3arajbHi BUTPAaTH 3a CIOXHBUYUM KPEAUTOM 32 KOXKHHA
JIeHb ~ KOPHMCTYBaHHS  KpPEAWTOM,  BHpPaXeHI y  HpPOLEHTaX  BiJ  3arajlbHOro  po3Mipy
BUAHOTO KPEAUTY.

Jlenmo3uT — rpomioBa cyma/OaHKIBChKI MeTanu (BKJIAA), IO TpUiiMaeThcs Bij BkiagHuka Ta
3apaxoByeTbcsi baHkoMm Ha Jlenmo3uTHUIl paxyHOK Ha ymMOBax OaHKIBCBKOI'O BKJIaJy BiANOBIAHO A0 YMOB
JloroBopy 3TiJIHO 3aKOHO/IaBCTBA Y KpaiHHU.

Jlenmo3uTHU PpaxyHOK - BKJIQJIHUH (JICTIO3UTHHI ) paxyHOK, 1110 BiAKpuBaeThes bankom Kiienty Ha
JIOTOBIpHIii OCHOBI /17151 30epiraHHs KomTiB Ta/ab0o 0aHKIBCHKUX METalliB, 110 nepenaroTbes Kinienrom banky B
YIPaBIIHHS Ha BCTAHOBJICHUH CTPOK abo0 0€3 3a3HaYeHHs TAKOTO CTPOKY, ITiJ] BU3HAYCHUH MPOIICHT (10X1xd) 1
HiIAraloTh NOoBepHEHHIO KiTieHTy BIAMOBIAHO 10 3aKOHO/AAaBCTBA YKpaiHu Ta ymMoB Jlorosopy.

Nep:xateab — Kiient abo [losipena oco6a KiieHTa, m0 Ha 3aKOHHHUX TiJICTaBaX BUKOPUCTOBYE
Kaptky (ii pexBi3uTH) /Ui iHILIIOBaHHS Nepeka3y KOIITIB 3 BIAMOBIIHOTO paxyHKy B baHky, abo 3aiiicHIo€
1HIII oreparii 3 ii 3acTOCYBaHHSM.

JoBipeHa ocoda — ¢izuuHa ocoba, saxiii KimieHT noBipuB 3aificHeHHs omeparlliii 3a PaxyHkom
(yacTkOBO 200 B MOBHOMY 00cs131) Ha MiAcCTaBl JOBIPEHOCTI, 0(hOPMIIEHOT Y BCTAHOBJICHOMY 3aKOHOJIaBCTBOM
nopsKy; Ta/abo ¢izuuna ocoba, skiid KimieHT nqoBipuB 3/iiiCHIOBAaTH 1HIII omeparii 3rifHo yMoB nux [IpaBui
Ta YMHHOT'O 3aKOHOJaBCTBAa YKpaiHu. 31iiicHeHi [loBipeHoo ocoboro oneparii no Paxynky (y ToMy uucii i3
3acTtocyBaHHAM J[01aTKOBOI KAPTKH ) BBAXKAIOTHCS OTEPALlisiMU, 31iCHEHIMH 3a gopydeHHsIM Kitienra.

JloroBip 00c1yropyBaHHsi 3apIuiaTHOr0 MPOEKTY — JO0TrOBIp, YKIaAeHUuH Mk baHkoM 1 cy0’ekToM
rOCHOJAapIOBaHHsl a00 opradizaimi€ro, MmO MalTh HaWMaHUX mpamiBHUKIB (mami — [liampuemcTBo-
poOoTozaBellb), 010 3apaxyBaHHs 3apO0ITHOI TUIATH Ta IHIIUX MPUPIBHIHUX 10 HEl BUIUIAT, epe10aueHnx
YMHHHUM 3aKOHO/IaBCTBOM Y KpaiHH (zaii —3apo0OiTHa miuata), Ha KapTkoBi paxyHku/CyOpaxyHKH MpaliBHUKIB
[lignpuemcTBa-poboTOAABIISL, BIIKPUTI B baHKy.

JonaTkoBa kapTka — [Inati>kHa KapTka, emiToBaHa Ha iM’a Kitienta abo Ha imM’s1 JloBipeHOi ocobu
Ha mijicTaBi 3BepHeHHs KiieHTa.

JlonaTkoBa Ta/ab0 cymyTHSI OCJIYra — I0cJyra, sika Moxke HajaBatucs Kiienty bankoM, TpeTboro
0co0010, Ta MOB’s3aHa 3 YKJIQJCHHSIM JIOTOBOPY MpO HaJaHHS OAHKIBCHKOT MOCHYrd (ITUIaTeXi 3a MOCTyTH
KPEeIMTHOI'O TOCEepEeIHNKA, CTPAXOBl Ta IMOJATKOBI IUIAaTeXi, 300pu Ha OOOB’S3KOBE JEp)KaBHE IEHCIHHE
CTpaxyBaHHs, Oip»oBi 300pH, IUIATEXI 3a MOCIYIM JIep>KaBHUX pPEeCTpaTopiB, HOTApiyciB, CTPaXOBUX
KOMITaHi#, Cy0’€KTIB OI[IHOYHOI AISUTBHOCTI, IHIIMX 0Ci0 TomIo0). baHk Moke BUBHAYUTH TEPENTIK T0AATKOBUX
Ta/ab0 CyMyTHIX MOCIYT, IO € 000B’SI3KOBUMH JJisi HadaHHs OaHKIBCHKOI MOCTYrd. baHK MO)ke BH3HAUUTU
nepesik TpeTix ocid, skl MOXKYTh HaJlaBaTH CIIOKHBadyaM JI0AATKOBI Ta/ab0 CYNMyTHI HOCIYTH, MOB’sI3aHI 3
YKJIaZICHHSIM JIOTOBOPY PO CIIOKUBYMM KPeIUT (TaKHi mepetik MOBUHEH BKIIIOYATH HE MEHIIIE TPhOX OCi0 1
KOKHOT'O BUy IOCTYT, B 1HIIOMY Bumnaaky KiieHT Mae npaBo caMocTiiiHO oOpaTu 0co0y, sika MOKe Ha/laBaTu
Knienty BianoBiaHi 101aTKOBI Ta/ab0 CYIyTHI MOCIYTH, cepell 0ci0, He BKIIOYEHUX /10 IIepeliKy, BU3BHAYEHOT0
bankom). J[lomatkoBa mocmyra — JlomaTkoBa Ta/abo cymyTHs (CYNpoOBigHA) TOCTyra, IIOB’s3aHa 3
00cCITyroByBaHHsM ornepauiil 3 BukopuctanHsaMm Kaprtku, nepenbauenux uumu IlpaBunamu ta/abo ymoBamu
ykiagenoro [loroopy (mociayru KoHcbepik-cepBicy, mociyru jaoctaBku KapTku B Mexax abo 3a Mexi
VYkpaiau To1110), He BITHOCUTHCS 0 PO3PaXxyHKOBO-KAaCOBOTO 00CIyroByBaHHs PaxyHky Ta HamaeTbest bankowm,
B TOMY YHCJI 13 3aJy4€HHSAM TpPETiX ociO-HagaBauiB mociyr, Kiienrty 3a ioro gopydenusam. Jlo JlogatkoBux
MOCITYT HaJIeXaTh: MOCIYrd JOOPOBUILHOTO CTpaxyBaHHS, 1H(QOpMaliiiHO-OpraHi3aliiiHi MoCiyru, MoCIyru
Koncheprx-cepaicy, nocinyru goctaBku Kaptku B Mexax a0o 3a Mexi YKpaiHu TOLIO.

JloaaTKoOBi BUTPaTH — TEJIEKOMYHIKaLlIlHI Ta 1HIII TJIATH Ha KOPUCTh MOCTa4aJIbHUKIB BCIX BU[IIB
3B’3Ky, Komicist iHmmx OGaHKiB — yYaCHUKIB PO3paxyHKIB 3a IUIATDKHUMU omepamisimu KiieHTa, monaTkw,



MHTO, 300pH Ta iHIII MOAIOHI HenepeadadyeHi BUTPATH, PO3MIp SAKUX HeBigomMuit CTOpoHaM IpH iHINIIOBaHHI
0aHKIBCHKHX OTIEPAIIiii/TIOCIIyT, Ta K1 MOKYTh BUHHKHYTH B pe3yJIbTaTi 3aBEPIIICHHS PO3PaXyHKIiB.

Jlo3Bosienuii oBepapadt (ad6o Osepapadt) — obymoninena bankom 1 KitieHTOM MOXITHBICTB
OCTaHHbOI'O OTpUMYBaTH BiJ banky cnoxkuBunii Kpenut y rpusHi a1 nposeneHHs [lepakareneM onepauii 3a
KaptkoBum paxynkom/CyOpaxyHKOM TIOHaJ 3aiuIIoK BiacHuX komriB Kiienra wa KaprtkoBomy
paxyHky/CyOpaxyHKy HEOOMEXEHY KiUTbKICTh pa3iB, 3a YMOBH, 110 IPH KO)KHOMY oTpuMaHHi Kpenuty po3mip
HeroramieHoi 3adoprosanocTi 3a Kpeaurom He nepeBuiyBaTuMe Aif0unii po3mip JIiMiTy mpoTsATrom CTpoKy aii
Jlimity Jlo3BoJsieHOTO OBepapadTy, BUSHAUEHOTO y 3asiBi-IOroBopi, 6€3 mianucanHs Oyab-sIKUX TOJaTKOBUX
yroj Ta/abo 1HIIUX JTOKYMEHTIB.

ExBaiipunroBa ycranoBa (naji — ExBaiip) — HajiaBau MIaTiKHUAX TOCTYT, SIKUWA HAJTa€ TMOCIYTY
€KBaPHUHTY TUIATIKHUX IHCTPYMEHTIB.

ExBalipuHr njaati:kHux iHcTpyMeHTIB (aani - ExBalipuHr) — muaTikHa 1mociyra, 1o Mojsrae y
MPUAHATTI TUIATHKHUX THCTPYMEHTIB, PE3Y/IbTAaTOM SIKOI € IEPEeKa3 KOIITIB OTPUMYBauy Ta/ab0 BUa4a KOIITIB
y TOTiBKOBIH (hopmi.

EJIeKTpOHHUIi JOKYMEHT - JOKYMEHT BCTaHOBJIeHOI baHkoM opmu CTBOpeHHH 3aco0amMu CUCTEMHU
JbO, B sxomy iHdopmaris 3adikcoBaHa Yy BHIVISIAI EIEKTPOHHUX JaHUX Ta BHUKOPUCTOBYETHCS IMPH
oOciyroByBanHi bankom KiienTa B mopsiiky Ta Ha ymoBax, nepeabdadenux numu [IpaBunamu. Enexrponanii
JNOKyMeHT, cpopmoBanuii Kmientom 3acobamu Cucremu JIBO, 1m0 MICTUTH PO3NOPSAIKEHHS 3A1HMCHUTH
IUTATDKHY oreparito 3 PaxyHky, BBakaeTbcs EIGKTPOHHOIO IUIATIKHOK I1HCTPYKIiero. OOOB’SI3KOBUM
napameTpoM EnekTpoHHOT miati>kHo1 iHCTpYKIii € EnexTpoHHMi miamuc.

Enexkrponna noBipua mocayra (maai — EJIII) — mocnyra, ska HajgaeTbes A 3a0e3MEUYEeHHS
€JIEKTPOHHOI B3a€MO/IiT ABOX 200 OibIIe cy0’eKTiB, SIKi TOBIPSAIOTH HA/laBady €IEKTPOHHUX JTOBIPYMX HOCITYT
I110/10 HaJJaHHSI TaKOi IMOCITYTH.

EjaexTponHa miuatizkaa iHeTpykuisi — [InarixHa iHCTpYyKIis y BUMIsIAI ENeKTpOHHOTO TOKYMEHTY
(ITnatixua iHCTpYyKIis), sikuii (a) chopmoBanuii (a) Ta nepenanuii (a) Kimientom no banky 3a momomororo
Cucremu JIBO Ta sxuii (a) mictuth po3nopspkeHHsa Kiienta banky 3aificaiutu nesHi [lnarikHi oneparii 3
KOIIITaMH, 10 MicTAThCS Ha Paxynkax Kimienra.

EjiekTpoHHUI minuce — JaHi B €IeKTPOHHIN (opMi, SKI 10AI0THCS J0 IHIIMX €JIEKTPOHHUX JaHUX
a00 JIOT1YHO 3 HUMM NOB'sI3aH1 Ta MpU3HAUEH] IS 1AeHTU(IKaLll miAnucyBadya Takux JaHux. s et nux
[TpaBun EnextpoHHuM miamucoM Bu3HaeThesi OpHopazoBuil nudposuit maposs, KEII, npoctuii EII,
OcoOuctuit mapons Ta [IIH-kox 3anexxHo Bin 3amoBiieHoi KilleHTOM moOcCayrm B Mexax MNpUAOAHUX
[Tponyxris/IlaketiB Ta/abo mianucaHHs J[oroBopiB, MpaBOYMHIB Ta IHIIUX JOKYMEHTIB, IO YKJIaJarOThCS
bankowm 3 KiienToMm.

Emicia nuarickaux incrpymenTtiB (nani — Ewmicisi) — mpoBeaeHHs omepariii 3 BuIycky (Ta
nepesunycky) Kaprok nesnoi Ilnatixxnoi cuctemu.

EmitenT nuarizkaux incrpymentiB (nani — EmitenT) — ropuanyna ocoba — yyacHuk IlnaTixHoi
cucTeMHu, kuii 3aiiicHioe Emicito KapTtok.

3asBa Ha KymiBJIO/MpPoaax/o0MiH iHO3eMHOI BaJIIOTH - 3asBa sKa HagaeThcsi KimieHTOM st
3MiHCHEHHsl omepamii 3 KyMiBIi/poAaxKy/oOMiHy 1HO3€MHOI BaJFOTH/O0aHKIBCBKHX METaJiB 3a (HOpMOIO
BCTaHOBJICHOIO BHYTPIIIIHIMA HOPMAaTUBHUMH JOKyMeHTaMH baHKy.

3aranbHa BapTticTh Kpeauty — cyma 3aranbHOro po3mipy KpeauTy Ta 3arajbHUX BHUTpaT 3a
CTHOXHBYUM KPETUTOM.

3araabumii po3mip Kpeaurty — cyma KomTiB, siki HagaHi Ta/abo MOKyTh OyTH HaJlaH1 CLIO’KMBavy 3a
JIOTOBOPOM IIPO CIIOKUBYHMH KPEIUT.

3aranbHuii cranaapt 3BiTHOCTI CRS - 116 MibkHapoaHUI CTaHAAPT, IO BUMarae BiJl KpaiH, K1 HOTo
IMIUIEMEHTYIOTb, 3/11HicHIOBaTH 30ip iH(popMarii npo (piHaHCOBI paXyHKH BJIACHHUKIB PaxyHKIB Ta MIOPIYHO HA
ABTOMATHUYHI OCHOBI OOMIHIOBATHCH TAKOIO 1H(GOPMAIIIEIO 3 FOPUCAUKITIIMU-TIApPTHEPAMHU 3 OOMIHY B paMKax
baratocTopoHHBOT Yyroj KOMIIETEHTHHX OpraHiB MPO aBTOMAaTUYHUN OOMIH iH(popMaIiero mpo ¢iHaHCOBI



paxynku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account
Information).
3araabHi BUTpaTH 32 cno:KMBYMM KpeauTom - BuTpaT crnokuBaya, MOB'sI3aHi 3 OTPUMaHHIM,

00cIyroByBaHHSIM Ta oBepHeHHsIM KpenuTy, BKIIIoUaroyu MpoueHTH 3a kopuctyBanHs Kpenutom, Komicii ta
iHII OOOB'SI3KOBI TUTaTEXi 3a JOJATKOBI Ta/ab0 CymyTHI MOCIHyrd baHKy, KpeauTHOro MOcCepeaHHKa (3a
HasBHOCTI) Ta TpeTix ocib. 3apeecTpoBanuii kopuctyBau Cepsicy — ¢i3udyHa ocoba, ska mpoumuia
peectparito y cepsici VISA ALIAS, 3 MeT0r0 OTpUMaHHS IPOIIOBUX NEPEKa3iB 32 HOMEPOM TeIe(oHy.

3apnuaTHa kapTka — Kaprka, emitoBana bankom Kiienty B Mexkax 3apIiiaTHOTO MPOEKTY, IS
el 3apaxyBaHHS 3apoOiTHOI IulaT, BHIUTadeHoi I[liampueMcTBOM-poOOTOAABIIEM 3TiTHO 3 YUHHHUM
3aKOHOJIAaBCTBOM YKpaiHHM, siIKa MOXK€ BUKOPUCTOBYBaTHCs KilieHTOM Ui 1HIIMX BIIaCHUX MOTped (B TOMY
YUCIT, IS 3apaxyBaHHs 1HITUX T'OTIBKOBHX Ta OE3rOTIBKOBHUX IEPEKa3iB);

3apmiaTHU NPOEKT — KOMIUIEKC BigHOcMH MK bankom, IlinmpuemcrBoM-poOoTOAaBLIEM Ta
npauiBHUKaMu Takoro IlianpuemcTBa-po60TOIaBLIs, BU3HAUEHUX YKJIAJI€HUMHU BIANOBITHUMH JOTOBOPAMU, B
YaCTHHI 3apaxyBaHHs 3apo0iTHOI maTu Ha KapTkoBi paxyHku/CyOpaxyHKH MpaiiBHUKIB (CIIBpPOOITHUKIB)
[lignpuemcTBa-podoTOAaBIIS, BiTKpHTI B baHKy, Ta cynpoBokeHHs Takux KapTkoBux paxyHkiB/CyOpaxyHKiB
Ha YMOBax, moropkeHux 3 [linnprueMcTBOM-po60OTO1aBLIEM.

3acio KEII - anapartHo-mporpamMHuii abo amapaTHUI NPUCTPiil 4M mporpaMHe 3a0e3neueHHs, SKi
peanizyloTh KpunrtorpadiyHi alropuTMH TeHepalii map KIo4iB Ta/abo CTBOPEHHS KBali(iKOBaHOTO
SJIICKTPOHHOTO TIAMKCY, Ta/ab0 MepeBipKH KBaTi(h)iKOBAHOTO EIIGKTPOHHOTO MiAMHCY, Ta/abo 30epiraHHs
0COOMCTOTO KItoUa KBalli(pikOBAaHOTO €IEKTPOHHOTO MIAIHUCY, IKHI BiANOBi1ae BUMoraM 3akoHy Ykpainu «IIpo
EJIEKTPOHHY 1IeHTH(IKAIIIIO Ta eIEKTPOHHI TOBIpYi MTOCTYTH.

3asiBHUK — yIIOBHOBaXeHUH npencTaBHukK [lianucysaua, sixkuii € Kinientom banky, sikuit Ha 3aKOHHUX

mifcraBax 3Bepraerhes 10 KHE/II 3 meToro oprasnizanii ta npoBeneHHs peectpariii [linnmucyBada — KiienTa
banky, orpumanns nocayr Big KHEJIII, a Takoxx 3MiHu loro qaHuX (PeKBI3UTIB) B YCTAHOBICHOMY MOPSJIKY.
SIxmio B ocHOBHEX JaHuX (pekBizuTax) KBamigikoBanoro ceprudikara Binkpuroro kioda [lianucysaya, sskuit
€ Kiientom banky, chopMoBaHoTO 32 3BEpHEHHSIM 3assBHUKA, 3a3HAYAIOTHCS PEKBI3UTH 3asiBHUKA, TO 3assBHUK
1 Ilinnucysauy, skuit € Kiienrom banky, € oqHIM cy0'eKTOM.

InTepHer-6ankinr — Ilpogykr banky ans HamanHa KiieHtam nociayr JIuCTaHIIHHOTO
o0ciyrosyBanHs B Cucremi JIBO 3a jonoMororo kaHalis 3B’ 13Ky, BU3HaueHHX B okymeHTauii Cucremu B0,
ta yepe3 Caiit bauky. [Ipoaykr nossomnsie Knienty orpumysaru Indopmarniitni nocnyru banky, mocnyru 3
nepekasy KOLITIB 3 BUKOPUCTAHHSAM IUIATDKHUX pPEKBi3uTiB KapTku Ta BMKOHYBAaTH iHIII Aii B pamkax
TEXHOJIOT14YHO1 PyHKIioHanbHOCTI [IpoaykTy micns peectpanii Kiienra sik kopucryBaua y Cucremi J[BO Tta
ycmimHoi oro aBreHTHdiKawii bankom npu koxxHomy BxoJi B Cucremy /IbO uepes Caiit banky.

Indopmaniiini mocayru — nocnyru, sxi HajnatoTbes bankom Kiienrty//lepxkarento mono iHpopmarii
npo crad CyopaxyHky Ta KapTkoBoro paxyHky, akTyainbHui Butpatauii 6ananc no KaptkoBomy paxyHky abo
CyOpaxyHKy, BuUKoHaH1 onepariii 3 Kaptkoro/Cybpaxynkom/ KapTkoBUM paxyHKOM, TOIIO, MOCIYTH 31 3MiHU
CTaHJapTHUX MapaMmeTpiB BUKopucTaHHs KapTku (Hampukiaza, 3MiHa ABTOpH3alidHUX JIMITIB, 3MiHa [1IH-
KOJy, BKIIIOUYeHHs/BigkmoueHHs (yHkuii 3DSecure, bnokyBanus/Po36nokyBanns Kaptku ToI10), 3rigiHO 3
TapuduHumu naaHamMu BIANOBITHO 0 MOPSIKY po6oTH KOHTaKT-IIEHTpY, TeXHOJIOTIYHO1 (YHKI[IOHAIBHOCTI
BinnoBinHuX [IpoayktiB (Mob6insHuU# OaHkiHT, [HTepHETOAHKIHT, SMS-banking) Tomo, Ta HE IepeadavarOTh
MOYJIMBICTh 31MCHEHHS MJIATIKHUX orepalii (mepekasib).

Kaprka «lllkoasipa» — Kaptka, emitoBana bankom Ha iM’si MaJoJIiTHROI Ta/ab0 HETMOBHOJITHBOT
0coOu Ha MiJICTaBl BIJMOBIJHOTO MUCHMOBOTO 3BepHeHHs KitieHTa — onHOro 3 0aThKiB, a00 YCHHOBHUTEIS,
OMIKYHAa/MKITyBalbHUKA (Jlali — 3aKOHHUN TpeacTaBHUK AUTHHM). [Ipu mpomy BBaxaeThes, mo KiieHT —
3aKOHHHH NMpeICTaBHUK AUTUHHU 0(OPMHB BIAMOBIAHI ITpaBa Ha PO3NOPSAHKEHHS KOILTaMH, PO3MIILIEHUMH Ha
KapTtkoBoMy paxyHKy, Takiii MaJONITHIA a00 HEMOBHOJITHIA 0CO0l NMUISIXOM TMOAaHHS baHKy BiamoBigHOL
NUCbMOBO] 3asBU Ha BUmyck JlonaTkoBoi kapTku. Kaptka «lllkomnsipay 3aMOBISETbCS 32 YMOBU HasiBHOCTI y
Knienra 6ynp-sxoro [lakery.



KapTkoBuii paxyHOK — NMOTOYHHMI paxyHOK omepauii 3a sSIKUM 3H1MCHIOIOTHCS 3 BUKOPHUCTaHHSAM
Kaprok. Jlns okpemoro aHamiTHYHOTO OOJIKY oreparii 3a KOXKHHM KapTkoBuM [IpoaykroM mpumbaHuM
Knientom B mexax [lakery bank moxe BukopuctoByBatu okpemi CyOpaxyHKH, 3arajJbHHI KOHCOJIOBaHHI
OanaHc 3a IKUMU J10piBHIOE OanaHcy o KapTkoBoMy paxyHKY.

KpauidikoBaHa eJleKTPOHHA NMO3HAYKA Yacy — €JIEKTPOHHI JlaHi, K1 OB’ A3YyIOTh 1HII €JIeKTPOHHI
JlaH1 3 KOHKPETHUM MOMEHTOM 4acy JUIs 3aCB1IUEHHS HassBHOCTI LIMX €JIEKTPOHHUX JIaHUX Ha IIell MOMEHT Jacy.

KBadgigikoBanuii esexkrponnuii mignmuc (aaJji - KEII) — ynockoHaneHuii e1eKTpOHHUH ITiIINC, SKUH
CTBOPIOETBCSA 3 BHUKOPUCTAHHSAM 3aco0y KBali(piKOBAaHOTO ENEKTPOHHOrO MiAmucy 1 0a3yeTbcs Ha
KBaTiiKoBaHOMY cepTH}IKaTI BIIKPUTOTO KITIOYa.

KpauidikoBanmii ceprudikar Binkpuroro kioua (naqi - Ceprudikar) — ceprudikar BiIKpUTOro
Kkmro4a, sikuii Bugaerbcss KHEJIII.

Kuient — diznuna ocoba (pe3uaeHT ab0 HEPE3UACHT), sika ykianae Jlorosip 3 bankoMm Ta BiakpuBae
PaxyHok.

KHEII — xBaniikoBanuii HagaBay eneKTpoHHUX qoBipunx nocayr Ab « YKPI'AZBAHK».

Komicina — Bapricte mocnyr, ski KiieHT mOromkyerscsi oOmadyBaTd 3a KOMIUIEKCHE
pO3paxyHKOBOKacoBe oOciyroByBanHs bankom Paxynky Kiienta 3rigno ymoB mux Ilpasun ta Tapudis, siki
po3mimeni Ha o¢iniiiHomy Caiiti banky. Kowmicist 3a mocnyru 3 po3paxyHKOBO-KacOBOTO OOCITYTOBYBaHHS
bankom Paxynky (Ilakery), BUmycK/iepeBHITYyCK OCHOBHOi/monmaTkoBux Kaprtok ta SMS-iHdopmyBaHHs
PO3paxoBYeThCS y pO3Mipax Ta B CTPOKH, 1110 BU3Ha4eHi B TapudHomy rutani Ta uux IIpasunax. HapaxyBanus
3a3HAYCHUX KOMICiH BiIOYBA€ThCS NUITXOM XOJIyBaHHS CYMH BapTOCTI BIIOBITHUX MOCTYT 1o PaxyHky, Ta
3a HasgBHOCTI Ha PaxyHKy JOCTaTHbOi CyMHU KOIWITIB (ISl CIUIATH BapTOCTI MOCIYr B MOBHIA cymi) —
BiOyBa€ThCs criMcaHHs (cruiaTta) BapTocTi mocyr nuisixoM JleberoBoro nepekasy komri 3 Paxynky. Kowmicii,
K1 BCTaHOBJIeH] TapuHUM MJ1aHOM 32 BUKOHAHHS onepalliif 3 kKapTkoro/PaxyHKkoM, po3paxoBYyIOTHCSI B MOMEHT
BUKOHAHHS TaKoi omeparii Ta CHHCYIOThCcS 3 PaxyHKy B MOMEHT BiloOpaskeHHs BiAIOBIIHOI omepariii mo
Paxynky. ¥V pa3si HenoctaTHOCTI Ha PaxyHKy cyMH KOIUTIB JUIsl BUKOHAHHS OIepallii 3 BpaxyBaHHSIM KOMicii,
omepalrii BIIXUISAEThCS.

Kowmicis 3a poaaTrkoBy mociayry - BapTiCTh J0JaTKOBOI ab0 CyNMyTHBOI mociyru, siky KiieHt
HOTOJKY€ETHCS OIJIauyBaTH 3riiHO yMOB 1uX [IpaBui ta Tapuis, mo po3MimieHi Ha odiniiiHomy Caiiti banky.
Cnucanns Kowmicii 3a momatkoBy a00 CyMyTHIO MOCTYTY BiAOYBaeTbCs HUISIXOM JeOETOBOTO TEpeKazy 3
KaptkoBoro paxyHky/CyOpaxyHKy, 3a SKMM 3/iiiCHIO€ThCs 3aMoBiIeHHs KiienToMm JloaTkoBoi nociyru abo 3
Oynb-skux 1HmuX KaptkoBux paxyHki/CyOpaxyHkiB KiienTta y TepmiH, nepenbauenuid Tapudamu. bank
Mmoxe BinMoBUTH KiieHTy y HamanHi JlogaTkoBoi mocinyru y pasi HemoctatHocTi Ha KapTkoBomy
paxyHky/CyoOpaxynky Kiienta (iHmmx KaprtkoBux paxynkax/CyOpaxyHkax KiieHta) cymMu KOIITIB st
OILJIaTH KOMICii.

Komnpomerauisi ocoducroro kiawuya — Oyap—saKa MoJis, 110 NMpU3Bena abo MOXe MPU3BECTU 10
HECaHKI[IOHOBAHOTO JOCTYIy A0 OCOOMCTOro KiIroyva.

Kpenut — rpoioBi komry, o HajgaroTbesd bankom Kitienty Ha npuadaHHs ToBapiB/pobiT/mocayr uis
32/I0BOJICHHSI TIOTpeO, HE TOB’S3aHUX 3 MiAMPUEMHUIIBKOIO, HE3AIEKHOI0 MPOQPECIHHOI AISUTHHICTIO abo
BUKOHaHHSI 00OB’s3KiB HaMaHOI'O MpalliBHUKA, HA yMOBaX MOBEPHEHHS, CTPOKOBOCTI Ta IJIATHOCTI. Y LUX
[IpaBunax Bu3HaueHi ymMoBH KpeauTHUX [IponykTiB, 1110 nependayvaroTh BUauy croxku4doro Kpenury.

JlimiT Jlo3BosieHoro osepapagty (ado JlimiT) — MakcumanpHa cymMa KOIITIB, y Mexax skoi KimeHt
orpumyBatume Kpeaur. Po3mip Jlimity BuzHavaeThcst bankom BinnosigHo 10 oOpanoi Kiientom Iporpamu
KpEAUTYBAHHS MICIsS OLIHKH KpeauTocrpoMokHOCTI KiieHTa BianoBigHO 10 BuMor 3akoHy Ykpainu «IIpo
CTHOXHBYE KPETUTYBAHHSD.

MikHapoaHa nJaTizkHa onepauisi - onepailis y sikii eKBalipom € Hepe3UIeHT Y KpaiHH.

MinimanabHuil 06car onepauii 1 Hagcuaanusa SMS-noBixomiienb (qamr Takox — MiHIMaTbHUAN
oOcsr omepartiif) - BctaHoBiIeHNH bankom MiHIMaIbHUIA po3Mip omepatii 3a PaxyHkowm, npo 31iiCHeHHS SKOi
bank moBigomisie KitienTa nuisixom Hajgcunanus SMS-11oBiIoMIeHs Ha HOMEP MOOLTEHOTO Tene(poHy B Mexax



npunbdanoro kiaientom [Ipogykry SMS-banking. IIpo BcTaHOBIEHHS/3MiIHY 3HAUEHHSI MiHIMAJIBHOTO 00CATY
omeparii A HajacuiaanHs SMS-noBinomieHs bank po3mintye iHdopmartito Ha CaiTi.

MiniManbHui MOCTIHUIN 3aJIMIIOK — MTOCTiHHA (HE3MiIHHA) YaCTHHA (JaKTUYHOTO 3AIMIIKY KOIITIB
Ha Kaprmi (Ha BignoBigHomy it KaptkoBomy paxyHky/CyOpaxyHKY) IpoTaromM Po3paxyHKOBOTO MicsIls, sika
JOPIBHIOE HaliMEHIIOMY cepel] (PaKTUYHUX 3aIMIIKIB KomTiB Ha KapTkoBoMy paxyHky/CyOpaxyHKy Ha KiHEIb
KOXKHOTO JTHS PO3paxyHKOBOIO MicCsIIsL.

MiniMaabHiid miaartik (mowmicsynuil miatix mo Kpemuty) — po3mip IOMICSYHMX 3000B’s3aHb
Knienra moao noramenss yactuau 3aboprosanocTi 3a Jlimitom J{o3BosieHOTO OBepapad Ty, sIKi MiUIAraroTh
000B’A3KOBOMY BHMKOHAHHIO IUISIXOM 3apaxyBaHHs komTiB Ha KapTkoBuil paxyHOK a00 BIJNOBIIHUNA
CyOpaxyHOK y CTpOKH, BHU3HaueHi ykinaaenum Jloroopom. Po3mip MiHIMaIbHOTO TUIATEXY PO3PAXOBYETHCS
SK TIPOIIEHTHA YacTKa BiJ (akTu4aHOI 3a060oproBanocTi 3a Jlimitom Jlo3BoseHoro oepapadTy craHoMm Ha 1-e
YUCIIO MICAIlSA, aje He MEHIIe MIHIMaJIbHOTO pPO3Mipy, BCTaHOBIEHOrO BiAmoBimHOK IIporpamoro
KpenutyBanHs. Po3aMip Takoi npoLeHTHOT YaCTKH BU3HauYaeThes [IporpaMoro kpeauTyBaHHs.

MiniMajbHuil moMicsiYHNH 000B’SI3KOBHII IJIATIXK - PO3MIp IIOMICIYHHMX 3000B’si3aHb KitieHTa
II0/I0 MOTAIIeHHS YacTUHH 3a0oproBanocti 3a Jlimitom Jlo3BoseHoro oBepapadTy, HapaxOBaHUX MPOIICHTIB
(32 HasBHOCTI), BUCTABJIEHOI /10 OIJIATH IIOACHHOI KOMICIi (32 HAasgBHOCTI), SIKI MiJUISTal0Th 00OB’A3KOBOMY
BUKOHAHHIO IUIIXOM 3apaxyBaHHs komTiB Ha KapTkoBuii paxyHok ab6o Bimmoinuuii CyOpaxyHok. CTpoku
000B’3KOBOr0 BUKOHAHHS IOMICSYHUX 3000B’s13aHb KilieHTa 111010 MOranieHHs 4acTUHU 3a00proBaHoCTI 32
Jlimitom J[lo3BosieHOTO OBepApadTy, HApaxOBaHWX IMPOICHTIB (3a HASBHOCTI), BHCTABJICHOI 0 OIUIATH
HIOJICHHOI KOMicii (3a HAasBHOCTI) BHM3HAYalOThCI YMOBaMHU YKJajaeHoro JloroBopy Ta BiANOBIAHOIO
[Iporpamoro KpemuryBanus. Po3mip MiHIMaIbHOTO MIOMICSYHOTO 00OB’SI3KOBOTO TUIATEXY PO3PAXOBYETHCS
K cyMa MiHIMaJIBHOIO IUIATEXy, CyMa HapaxOBaHUX IPOLEHTIB 3a KopucTyBaHHs JlimiTom [l03BOs€HOrO
oBepapadry 3a Po3paxyHkoBHiIl Micslb, BHCTaBl€Ha A0 OIJIATH IIOJEHHA KOMIcis (3a HasBHOCTI) 3a
obciyroByBanHs Kaprku no CybOpaxynky/KapTkoBoro paxyHKy Ha skuii BcraHoiieHO JlimitT J[03BosIeHOTO
oepapadry. Cyma MiHIMansHOTO HIOMICSYHOTO 000B’I3KOBOTO IIATEKY HIOMICALIS PO3paxoByeThes baHkom
Ta noBigomisieTbesi KiieHTy He mi3Hime apyroro OmnepauiifHOro JIHs, HACTYIHOTO 3a 1-M 4uciaoM Mmicsid,
nusixoMm HajacuianHs [loBinomiienHs Ha Homep moOinbHOrO Tenedony Kiienra. Y BUMaaKy HECBOEYaCHOTO
norameHHs MiHIMaJbHOTO HIOMICSYHOTO OOOB’SI3KOBOTO IUIATEXKY 3aCTOCOBYEThCA IITpad, SAKIIO II€
nepeadayeHo ymoBaMH ykiajaeHoro Jlorosopy Ta/abo TapudHuM Iu1aHoM Ta BianoBiaHowo IIporpamoro
KpennryBanHs.

Mobinbuuii 6ankinr — Ilpoaykt, mo nependauvae obcimyroByBanHs Kiienta B Cucremi JIbO 3
BUKOPUCTAHHSM IIATI)KHOTO 3aCTOCYHKY Ha MOOLIbHOMY npucTpoi KitienTa (1o pekomeHioBanuii bankom ta
npattoe mija onepauiiHoro cuctemoro 10S/Android). Ilpoaykr no3Bosse Kiienty orpumysaru [Hpopmartiiini
nociayru baHky, mociyru 3 nepekasy KOLITIB 3 BAKOPUCTAHHM IUIATIXHUX PeKBi3UTIB KapTku Ta BUKOHYBaTH
1HII1 11 B paMKax TEXHOJIOT1YHOI (pyHKIIOHAIBHOCTI [IpoIyKTy micist 3aBaHTa)KE€HHS TUIaTIKHOTO 3aCTOCYHKY
Ha CBIl MOOUIBHMI mpucTpill, peectpamii Kiientra sk kopuctyBaua y Cucrtemi JIBO Tta ycmimnoi ioro
aBTeHTH1Kalii bankom mpu koxkHomy Bxoai B Cuctemy J1bO depe3 miaTi>kKHUM 3aCTOCYHOK.

HecankuionoBana 3adoproBaHicTh — rpomoBa 3aboproBaHicTe Kiienta mepen bankow, sika
BUHUKAE B pe3yJbTaTi MPOBEICHHS BUJATKOBUX onepailiif 3a KaprkoBuM paxynkom/CyOpaxyHKOM Y 3B’SI3KY 3
TUM, M0 CcymMa TakKuX omepaimiii mnepeBuirye po3Mmip BurpatHoro 6amancy 3a KapTtkoBum
paxynkom/CyOpaxyHKOM, 30KpeMa, y BHIIaJKaX, KOJIM omepamii 3aiicHIOI0ThCS 0e3 ABTopH3alii, Koiau
pO3paxyHKH 3a OIepalisMd BUKOHYIOTBCS Y BaJIIOTI, BiAMIHHIA Big Bamotn  KapTkoBoro
paxyHky/CyOpaxyHKY, Y BUMaKaX TEXHOJOTTYHUX 3001B TOILIO.

Heycroiika — mrpad, nens, abo iHmi miatu nepeaodayeHi Jorosopowm, siki [loznyansauk (KiieHT)
MOBUHEH CIJIATUTH y pa3i mopyueHHs: yMoB Jlorosopy.

Homep Mo6isibHOTO TesieOHY — KOHTAKTHUIT HOMEp MOOUTEHOTO Tenedony, 3a3HayeHnii Kiientom
y 3asBi-10T0BOPI, 200, Y pasi #oro 3MiHu, MOBiAOMICHHH KiTIEHTOM MUISIXOM IMOJaHHS TUCHMOBOTO 3BEPHEHHS,
II0 BUKOPUCTOBYETHCS 3 METOI0 BHUKOHAHHS 3000B’s3aHb CTOpPiH B YacTHHI 1H(QOPMYBaHHS IIpO
Brpary/bnokyBanns/Po36nokyBanns Kaprok, mpo cymu 3000B’s13aHb 3a ykiaaeHUM J[oroBopoM, B YacTHHI

9



inenTudikanii Jepxarens npu ioro tene@oHHOMY 3BepHEHHI 10 banky, 3000B’s3aHb CTOpiH B 4YacTHHI
obminy iHpopmariero mig yac renepartii [IIH-koxiB, mix yac BukoHaHHs oneparlii i3 BBeaeHHsM OTII-mapouris,
Ta iHIO1 iH(opMaIlii, 000B’3KOBOT /I HaJIeKHOTO BUKOHAaHHS CTOpOHaMHU yMOB yKiajaeHoro /loroBopy Ta
BUMOI' YMHHOI'O 3aKOHOJaBCTBAa YkpaiHu. Takuil Homep TesnedoHy BBaxkaerbcss CtopoHamu JloroBopy
ocHoBHUM. Kpim ocHoBHOro Homepy moOGinbHOTO Tenedony KiienT, 3aBuacHo moBigoMuBIu mpo 1e bank,
MOYK€ BUKOPUCTOBYBATH 1HIIUI goaaTtkoBuil Homep MoOUIbHOrO Tenedony Ams Lined oTpuMaHHs 3BEPHEHb
banky, B nopsaxy, BusHaueHoMY yHKTOM 1.12 [IpaBut.

Opnopa3oBuii uugposuii napoas (OTP-napoJs) — naposib 0JHOPA30BOI [il, AKUH aBTOMATUYHO
TeHEPYEThCA Ta JocTaBisieThesl bankom Kiienty - kopucryBauy cuctemu JIbO 3a gomomororo [ToBinomieHs
Ha ocHOBHHMI Homep mobinpHOTrO Tenedony KiieHTa Ta BUKOPHCTOBYETHCS OCTAaHHIM JJISl MiATBEPIKCHHS
onepamii/aiit B Cuctemi JIbO Ta/abo omepartiii 3 KapTkor B cUCTEMi €IeKTpOHHOT KoMmepilii (depe3 Mepexy
Iutepher).

OnepaniiiHuii 1eHb — JICHb, MPOTATOM SIKOTO BaHK 3M1MCHIOE CBOIO ISTIbHICTh, HEOOXIIHY IS
BUKOHAHHS IJIATIKHUX OTepariiii, Koim baHk 3ri{HO 3aKOHOIaBYMX aKTiB YKpaiHu (B TOMY YMCIIi HOPMATHUBHO-
npaBoBHUX akTiB HamionanpHOro OaHKy YKpainu) 37iiicHIoe oneparii 3a nopy4yennsmu Kiienra. Kanengapaa
nara OnepauiiHOro AHS BU3HAYAETHCS 3 YPaxXyBaHHSAM BMMOI HOPMAaTHMBHO-IIPaBOBUX akTiB HarioHaasHOro
0anky Ykpainu Ta npaBwi Cuctemu enekTpoHHUX TuiaTexiB Hamionansnoro 6anky Ykpainu (CEIT).
OnepauiitnuM gHeM banky € Oyap-sSKkuii BUXiAHUIA, CBATKOBUN Y HEpOOOUuit AeHb, Akio [InaTixui oneparii
3nicHIOIOTEC KimieHTOM 3a j0omoMororo 3aco0iB aucTaHIiHOT KomyHikamii abo IlmatikHi omepamii
3M11CHIOIOTHCSI baHKOM B aBTOMAaTH30BaHOMY PEKMMI BiJIMOBIAHO J0 3aKOHOJABCTBAa YKpaiHU Ta/abo0 SKIIO
3niicHenHs [lnmariXHMX omepamniii B BUXITHWHA, CBATKOBHH 4Yd HEpoOOUYMI NeHb NpsSMO IependadeHe B
ykiagenux 3 Kitienramu norosopax.

OnepauiiiHuii yac — 4acTUHA ONEPALIMHOTO THS, TPOTATOM SIKOT IPUIMAIOTHCS MIATIKHI IHCTPYKIIIT
Ta 1HCTPYKLIi Ha BiOKIMKaHHA. TpPUBANICTh ONMEpamiiHOTO Yacy BCTAHOBIIOETHCS BaHKOM caMocCTiiiHO Ta
3aKPIIIIOETHCS HOTO BHYTPIIIHIMU JOKYMEHTAMH.

OcHoBHa kaptka — Kaprka, mo BianmosigHo g0 1ux [IpaBun emitoBana Ha iM’st KitienTa B Mexax
[Tponyxty/Ilakery.

OcoOucTHii K104 — apaMeTp ajaropuTMy aCUMETPUYHOI0 KpUNTOrpadidHOro MEepeTBOPEHHs, IKUI
BUKOPHCTOBYETHCA SIK YHIKAJIbHI €JIEKTPOHHI JaH1 JJi1 CTBOPEHHSI €JIEKTPOHHOIO MIJIMUCY TOCTYIHUHN TIIBKU
[TianucyBauy, a TakoX y LUISIX, BU3HAUEHUX CTaHAApTaMU JJIs KBalipiKOBaHUX cepTU(IKATIB BIIKPUTUX
KJTFOUIB.

OcoOuctnii mapoab — Bigomuil Tinbku Kiienty-kopuctyBauy Cucremu JBO HaOip mudp, mitep
Ta/abo CHUMBOJIIB, II0 pa3oM 13 IMEHEM KOpHCTyBaya BHKOPUCTOBYEThCS aisi aBTeHTUdikauii Kiienra y
Cuctemi [IBO. Iicns peectparii kopuctyBada y Cuctemi JIbO na Homep moGinsHOTO Tenedony KopuctyBaua
HaaxoauTh SMS-nioBinomnienns 3 OTP-maponewm, sikuit miansrae o0oB’si3koBii 3MiHI Ha OcobucThil MapoIb
nicist nepioro Bxony Kopucrysaua y Cuctemy J15O.

IMaker — HaGip IIponykTiB Ta mocayr, Bu3HaueHuil TapudHUMH TUIaHAMHU, SK PABUIIO, 00’ €THAHUX
CHUIbHOIO BapTICTIO, M0 mnepeabadae Bujpauy KapTku, BIOKPUTTS Ta CYNpoBOKeHHs KapTkoBoro
paxyHky/CyOpaxyHKy, nifkmoueHHs 10 SMS-banking Ta ymoBu orpuManHs KilieHTOM 1HIINUX CYNpPOBiTHUX
[TponykTiB/ nogaTkoBHX Ta/ab0 CymyTHIX MOCTYT B MeXKax Ta rmo3a mexkamu [lakery.

I[Macnopt cnoxkuBYOro Kpeauty — iHbopmaris, 1o HamaeTbcss KIlieHTy 70 TONaHHS HUM
3asBu0roBopy 13 3aMoBiieHUM JliMiToM Jlo3BosieHoro oBepapadty y nopsaky ta 3a (opMoro, BU3SHAYCHUMHU
3akoHOoM Ykpainu «IIpo croxuBue KpeIUTyBaHHSD.

IlepeBi3HuK — KOMMaHid, sika 3AilcHIOE agpecHy noctaBKy Kaprok Kimienram banky Ha miacrasi
ykaazeHoro Mk bankom ta [lepeBi3HIKOM TOTOBOPY Ta Ma€ BC1 HEOOX1IH1 JIiTIeH311 (03BOJIH ) Ha TIEPEBE3CHHS
3riIHO YUHHOTO 3aKOHO/IaBCTBA Y KpaiHHU.

Iepconanbuuii inenTudikauiiinuii Homep (INIH-kox) — cekpetHuii nudpoBuil KoA, MOTPiIOHUIN
JUISL €JeKTPOHHOI 1meHTudikamii HanexxHoro Jlepkatens mia dac 3AiHCHEHHS orepaliii 3 BUKOPUCTAHHSIM
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Kaptku. IMIH-xon moxe HagaBatucs [epxarento y crneuiagbHoMy KonBepTi (mani — ITIH-konBept) abo
reHepyBaTHCs Yy Mpolleypax, BU3HaueHux 1umu [IpaBunamu.

IignucyBay — izuyuHa ocoba, SKa CTBOPIOE €IEKTPOHHUH MiIHC.

IMiasroBuii mepion — me mnepiox kopucryBanHs JlimiTom Jlo3BosieHoro oBepapadTy, Ha SKHi
BCTAHOBJIIOETHCS OKPEMaA 3HMKEHA IIPOIICHTHA CTaBKa, pO3MIp SKOT 3aTBEP/XKY€eThCsl BAHKOM Ta BU3HAYAETHCS
BignoBigHoto Ilporpamoro kpenutyBanHs. [limeroBuil mepiofy MOYMHAETHCS Yy JAAaTy BUHUKHEHHS
3aboproBanocti 3a Jlimitom Jlo3BoneHoro oBepapadTy Ta TpUBa€ 10 JaTH I[OBHOTO TOTAllIEHHS
3aboproBanocTi 3a KapTtkoBum paxyHkom abo BiamoBigaum CyOpaxyHkoMm PaxyHKy (BKIIIOYHO), ajie HOTO
TPUBAIICTh HE MOXE NEPEBUIYBAaTH T'PAaHUYHOI KUIBKOCTI JIHIB, BCTaHOBJIEHOI [Iporpamoro KpenuTyBaHHS.
[Ipotsirom crpoky naii Jlimity Jlo3BoseHoro oBepapadry 3a BianosiaHowo IIporpaMoro KpeauTyBaHHS Opasy
mics TMOBHOTO ToramieHHs 3aboproBaHocti 3a Jlimitom [[o3BosieHOro oBepapadTy Ta MPU HACTYITHOMY
BUHUKHEHHI 3a00proBaHOCTI TMOYMHAETbCcA HAcTynHui [limbroBuit mepiog. MOKIHMBICTH BHUKOPUCTaHHS
Kmientom IlimeroBux mepiofiB 3a oOpaHuM kpeauTtHuM [Ipogyktom Bu3Haudaethcst IIporpamoro
KpeIUTYBaHH:, 3a3HAUYEHOI0 y 3as1Bi-JOTOBOPI.

InaTtizkaa iHcTpykuis — posnopsypkenHs Kiienrta (abo y Bumagkax, mependadyeHux IOrOBOPOM
Ta/ab0 BUMOraMH 3aKOHO/ABCTBA, 1HIIOI OCOOU-1HIIIaTOpa MJIATKHOT omepallii) Hagane baHky, Sk HajgaBauy
IUTATHKHMX TOCITYT, 010 BAKOHAHHS TU1aThkHOT onepaii. @opma [TnaTikHOT iHCTPYKIIiT BiNOBia€ BAMOTaM
JI0YOT0 3aKOHOJIaBCTBAa YKpaiHM Ta HOPMATHBHO-TIPaBOBUM akTaM HarionansHoro 6anky Ykpainu. @opmu
[Tnati>xHUX THCTPYKIIiM HaBeIeH] B JoJaTKaxX 10 mux [IpaBmi.

Inatikna xaprka (Kaprka) — enekTpoHHMM mMminaTbKHMKA 3aci0 y BHIUIANI €MITOBaHOI B
YCTaHOBJICHOMY 3aKOHOJaBCTBOM Y KpaiHU MOPSAIKY ILTACTUKOBOI Y 1HIIOTO BUAY KapTKHU.

bank ewmirye Kaprtkm [lnarixamx cucrem Visa International Service Association/MasterCard
International Inc./UnionPay International (nam — Visa/MasterCard/UnionPay) Ta HauionansHoi miaTixHOT
cUCTeMH «YKpaiHChKUH matixHuid npoctipy. [lig repminom «Kaptka» y nux IlpaBumax MaroThCs Ha yBasi
yci eJIeKTPOHHI MIIATIkH1 3ac00H, 1110 BUKOPUCTOBYIOThCs KitienToMm Ta JloBipeHnMu ocobamu asist 3A1iCHEHHS
onepamiii 3a KaptkoBum paxynkom. [lonstrs «KapTtka» Bkitodae B cebe TOHATTS «OCHOBHA KapTKay,
«JlonaTtkoBa kapTka», «CMapT-KapTKay.

Omnepanii Ta HagaHHsA nociayr 3a KapTkoro 37iiiCHIOIOTBCS Ha yMoOBax 3aTBep/UKEHOro bankom
[Mponykry/IlakeTy 3 ypaxyBaHHSM IITLOBOTO BUKOPUCTAHHS KOIITIB.

IlnaticzkHa cumereMa — cucreMa s BUKOHAaHHS IUIATDKHUX omepauid 13 ¢opManbHUMH Ta

CTaHJAPTHU30BAHUMH JIOMOBJICHOCTSIMH 1 3araIbHUMU TPaBHJIAMHU MK Y9aCHUKaMH TUIATIKHOT CHCTEMHU.
IlnaTizkHa cxeMa — YMOBH, 3T1IHO 3 SIKUMH 3[1HCHIOIOTbCA orepallii 3 BUKopucTaHHaM KapTku.
JleGeToBa muiaTikHa cxema nepeadavae 3aiCHEHHS TUIATIKHUX onepaliil 3 BukopuctanuaM Kaptok
B MEXKax 3aJUIIKY KOIITIB, 10 00I1KOBYIOThCS Ha KapTkoBoMy paxyHky/Cyopaxynky Kiienra.
JleGeToBO-KpeiUTHA TUIATDKHA cXeMa nepeadadae 3/iMCHEHHS IUIATDKHUX — omepamiii 3
BUKOpHUCTaHHAM KapTok B Mekax 3aJUIIKy KOILITIB, 10 00J11KOBYIOThCS Ha KapTkoBOMy paxyHKy/CyOpaxyHKy
Knienra, a sKio ix He1OCTaTHRO a00 HEMae, TO 3a paxyHOK HajgaHoro bankom Kpenury.
KpenuTHa martiHa cxema rnependayae 311HCHEHHS IJIaTHXKHUX orepaliii 3 BUKopuctanHsam Kaprok
3a paxyHOK KomTiB, Hajanux Kmienty bankom y Kpenur.

IlnaTizkHe NOBiZOMJIEHHSI — CYKYIHICTh JaHUX B €JEKTpOHHIH ¢(opMmi, Ha MiACTaBl SKUX
3MIMCHIOIOTHCS PO3paxyHKH 3a omnepairito 3 KapTkoro, 1110 BU3Havyae BUJI ornepaitii Ta CyMy KOIIITIB, HA SIKY BOHA
BUKOHaHa, ieHTudikamiitai qani Emitenra, ExBaiipa Ta inmri qani, Bu3HadeHi npasuiamu [1naTixkHo1 cucTeMH.

IlnaTiszkauii 3aCcTOCYHOK - TporpaMHe 3a0e3MedeHHs, M0 Ja€ 3MOTy KOpPHCTyBauy iHILIIOBaTH
IUTATIKHY OIEpalliio 3 paxyHKy IUIATHUKA (y TOMY YHCII 3a JOIMOMOTIOK0 IMJIATLKHUX IHCTPYMEHTIB) Ta/abo
3iIHCHIOBATH 1HII oreparlii, nepeadadeHi JOroBOPOM 3 Ha/laBaueM IUIATKHUX MOCIYT.

IlnaTixkHuii iIHCTPYMEHT - mepcoHaNi30BaHM 3acid, MpucTpiii Ta/abo HaOIp mpouedayp, IIo
BiJIMOB1IaI0Th BUMOTaM 3aKOHOaBCTBa Ta moroikeH1 Kiientom 1 bankowm uis Hananus [1naTixkHOT IHCTPYKIIii.
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IToB’s13aHi 0co0u — 11€ FOpUINYHI Ta/a0b0 Pi3UUHI 0COOH, BITHOCMHU MK IKUMH MOXYTh BIUTMBATH Ha
YMOBH YH €KOHOMIYHI pPE3yJbTaTH IX ISUIBHOCTI YW MISUTBHOCTI 0Ci0, SKUX BOHH TPEICTABISIOTh.
[Tor’s;3anuMmu 1o BigHomeHHIO 10 Ab « YKPT'A3BBAHKY ¢i3nunnmMu ocobamu BinmosigHo HOpM [logaTkoBOTO
koJiekcy Ykpainu € nocanosi ocoon Ab «YKPI'A3BAHK» (I'osoBa Ilpasiinnsa banky Ta oro 3acTylmHUKH,
l'onoBuwmit Oyxranrep, wienu Ilpasninas banky, ['onoBa ta unenn HarnsnoBoi paau banky), a Takox 4ieHH
POJIMHM TIEpEepaxOBaHUX MOCATOBUX 0Ci0 (YOJIOBIK (IpyKHUHA), OaThbKH (Y TOMY YHCI YCHHOBJIIOBAYi), MIiTH
(MTOBHOJITHI/HENOBHOIIITHI, Y TOMY YHCJIi YCUHOBIIEH1), TOBHOPIHI Ta HEMOBHOPIIHI OpaTH 1 cecTpH, OMIKYH,
HIKJIyBaJIbHUK, IUTUHA, HAJl IKOK BCTAHOBJICHO OIIKY UM MIKJIyBaHHS.

IloBinomJienHst — BianpasiieHHs: baHKOM TEKCTOBUX MOB1AOMIIEHBb IIPO IIPOBEICHI IIJIATIXKHI1 Orepartii,
1010 HEOOXIHOCTI HaJaHHS KIIEHTOM 1H(OpPMAIil/IOKyMEHTIB HEOOXITHHUX JUIS MPOBEACHHS HAJIEKHOI
NepeBipKku KJIi€HTa, iH(GOpMAaIiiHUX TOBIIOMJICHh Bif baHKy, B TOMY YHCIi IMOBIJIOMJICHb PEKJIAMHOIO
XapakTepy, 3a IOMOMOT0I0 MOCIYT OMepaTopa MOOUIBHOTO 3B’ 3Ky, aAPECH eNeKTPOHHOI nomTH (e-mail) abo
iHmux MoOuTkHUX Ta Web cepBiciB (30kpema, ane He BuUKIOYHO Viber, WhatsApp Ta iumii), B T.4. 3
BUKOPUCTaHHSAM MOOUIBHOTO J0AaTKy baHky, BcTaHOBIEHOro Ha MoOUTbHOMY mpucTpoi Kitienta.
[ToBimoMieHHsT MOXyThb po3cuiatuca y ¢opmari SMS-nosinomiienb, Push-moBimomieHs Ta i1HIIMMH
pearnizoBaHMMHU B baHKy TEXHIYHHMHU 3aCO0aMH.

Ioniss mpunuHeHHs1 - 1e Oyab-sKa 3 HACTYNHHUX MEpeTiueHHX MOJiH, 10 BiAOYIHCH Micis
yKJIaJlaHHA MK cTopoHamu Jlorosopy, a came:

- "enoBepHeHHs Kitienrom cymu Kpenuty y TepMmiH, BcraHoBieHu JloroBopom;

- npex’siBlIeHHs baHKOM BUMOTH Mpo JOCTPOKOBe NoBepHEHHs Kpenuty;

- 3BepHEHHA baHKy 3 1030BOM IIPO JOCTPOKOBE CTATHEHHSI KpeauTy, y ToMy 4HCIi, IUISIXOM 3BEPHEHHS
CTATHEHHS Ha MalHO.

IMocayra - Oyxap-sika ociIyra, sika HafgaeThesi baHkoM BiAMOBIAHO 10 yMOB JloroBopy.

Iocayra DCC (Dynamic Currency Conversion) — «inHaMidHa KOHBEPTaIlis BAJIIOT») — [1€ HAJTaHHsI
Toprosuem Jlepxarenro MOKIMBOCTI BHOOPY BAIFOTH omepairii (30KpemMa I'prBHi), IPH 3/11HCHEHH] oreparii 3a
MeXaMu Y KpaiHH.

IToTouHuii paxyHoK - paxyHOK, 110 BiikpuBaeTbcsi bankom KiieHTy Ha 1OTOBIpHIN OCHOBI IS
30epiraHHs rpoieil 1 31IHCHEHHs IUIAaTDKHMX Omepalliil 3a JTOMOMOIol0 IUIATIKHUX I1HCTPYMEHTIB (KpiM
[Torounux paxyHkiB, omepauii 3a SKUM 3/1HCHIOIOTbCS 3 BUKOpHUCTaHHSIM KapTok Ta BIKPUTHUX B pamKax
noroBopy B3aemojii 3 JlepkaBHO crenianizoBaHa (iHaHCOBa ycTaHOBa «Jlep:kaBHMI (QOHJ CHpPUSHHA
MOJIOJIDKHOMY >KUTJIOBOMY OYyJIBHUITBY» Ha IMiJICTaBl OKPEMO JOTOBOPY YKIJIAZIEHOTO 3 (i3UYHOI0 0c00010)
BIJIMOBIJIHO JI0 YMOB IOT0 J{OrOBOpY 3T1IHO 3aKOHO/IaBCTBAa Y KpaiHHU.

IIpusynunenHs o6cayroByBaHHsi B Mmexax Ilakery — OnokyBaHHs Bcix IlmaTikHHX KapTOk
BunyuieHux A0 Kaprkosoro paxynky/CyopaxyHnky [lakery, y pa3i Hecruiatu Kitientom BapTocTi nocinyr banky
y CTPOKH Ta Ha yMOBax, BuzHaueHuX Tapuduumu niaanamu banky. BimHOBIeHHsS 00CIIyroByBaHHS B MeXax
[Takety BiOyBaeThes Micis 3apaxyBaHHs Ha PaxyHOK KOILUTIB B po3Mipi, TOCTaTHOMY JUISI CIJIATH BapTOCTI
nocnyr banky 3a o0ciyroByBaHHs PaxyHKy B TOBHOMY 00CsI31.

IIpoBaiinep - BiANOBIHA KOMIIaHis, sIka € BIACHUKOM [lnmaTi>kHOTO 3aCTOCYHKY - koMmnadis Google
Ireland Limited, mo e mnocrayambaukom Cepicy Google Pay; kommanis APPLE DISTRIBUTION
INTERNATIONAL, mo € nocrayansHukoMm Cepsicy Apple Pay; komnanis Garmin International, Inc., mo €
nocrayanbHUKoM Cepsicy Garmin Pay; komnanis Xiaomi 1o € nocrayaibHukoM Cepsicy MiPay; komnanis
SWATCH, mo € nocrayansuukom CepBicy SWATCHPAY; a6o iHmi komnanii — nocravanbHuku CepBiciB
MOOUTHHUX TIJIATEXKIB.

IIporpama KpenuTyBaHHsi — 3aTBEp/KEHUIl YINOBHOBAa)XEHUM KOJIETIaIbHUM opraHoMm banHky
nepenik mapamerpiB Kpeauty, B Tomy umcni y Burisiai [lacmopty OaHKIBCBKOTO MPOAYKTY, IOJO YMOB
HaJIaHHS, CYNPOBODKEHHsI Ta moBepHeHHs Kpenuty y dopmi [lo3BoseHoro oBepapadty, sKuid, pa3oM 3 IIIMHA
[IpaBunamu, MOBHOIO MIpPOI0 BHU3HAYa€ BCl JOCTaTHI YMOBHM OaHKIBCHKOro KpenuTHoro IIpomykry 3
BUKOpHUCTaHHSIM KapTok.
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IIponoBxenunii CTpok 30epiraHHsA KOWTIB - mepiog Ha SKUM MpoaoBxkyeTbes CTpok 30epiraHHs
Jleno3uty, MO0 SKOTO 3T1IHO 3 ¥ MOBaMH OaHKIBCHKOT'O BKJIaTy Tiepe0adeHa MOKIMBICTh ABTOMPOJIOHTAITI].
[Mapametpu Ta nopsinok IIponosxkenuss CTpoxy 30epiraHHsl KOIITIB BU3HAYAIOTHCSI Y MOBaMH OaHKIBCHKOTO
BKJIaay Ta uumu [IpaBunamu.

IIpoaykr — meBHa OaHKiBChKa MocCiIyra abo KOMIUIEKC TMOCIYT, 00 €IHaHUX 3a BIACTHBOCTSIMH, IO
HasaeTbes bankom Kiienty Ha ymoBax mux IlpaBuii, mMae BiacHI XapaKkTEepUCTHKH, OCOOIMBOCTI, HapaMeTpH,
30KpeMa, I[IHOBi, Ta YMOBH NPOAAXY 1 CYHNPOBOKEHHS TOIIO. baHK MOke 0OYMOBIIIOBATH MPOJAX MEBHUX
[IpoayKTiB BHUKJIIOYHO Yy KOMIUIEKTI 3 IHIMIMMH cymnpoBigHumMu [Ipomykramu Ta/abo momatkoBUMU Ta/abo
CymyTHIMH TmociayramMu banky/maptHepiB banky. Y TakoMy BuUNaaky Kidbka cymnpoBimHux IIpomykTis/
JOJATKOBUX Ta/abo cymyTHIX mociyr o0’enHytoThes y IlakeT, /Ui sikoro baHKOM BCTaHOBIIOETHCS OKpema
3aranpHa BapTicTh (Tapud). [lepenik [Ipoxykrie/IlakeriB, BMicT [TakeTiB, Ta iXHI XapaKTEPUCTHKH /TIapaMeTpH
3aTBEPKYIOThC bankowm, onpumogHiooThess Ha Caiiti banky (3okpema, B Tapuduux mranax, [Iporpamax
KpEAUTYBaHHS) Ta MOCTIITHO OHOBIIOIOTHCS BIAMOBITHO O PUHKOBUX YMOB. BaHK po3po0iisie Ta 3aTBEpIKYyE
KapTKoBi [IpoayKTH 3 ypaxyBaHHSIM LIJIbOBOTO BUKOPHCTAHHS KOIITIB, 30KpeMa:

- JUI PO3paxyHKiB 3a MOTOYHUMH MTOTpeOaMHu;
- IS 3apaxyBaHHS Ta BUIUIATH (ajJe HE BUKIIOYHO) CyM 3apoOiTHOI IUIaTH Ta MPUPIBHAHHUX O HEi BHILIAT
(cTumeHnaii, rpoIIoBOi JOMOMOTH, 1HIIMX BUILIAT), 1[0 HAAXOIATH 10 baHky Ha ymoBax ykiaaeHux [loroBopis
oOciyroByBanHs 3apruiatHoro [Ipoekry;
- IS 3apaxyBaHHS Ta BUIUIATH (@€ HE BUKIIOYHO) CyM II€HCii, TPOLIOBOi OMOMOTHU Ta/abo iHIIUX
nependadyeHnx 3aKOHOM COIIaAJIbHUX BUILIAT, 10 HAAXOASTh A0 baHky Bin oprauis [lenciitnoro pouny Yipainu
a0o opraniB MiHicTepcTBa COIIaJIbHOT MOJIITUKK YKpPaAiHU Ta IHIIMX OPraHiB COI[iaJIbHOTO 3aXUCTYy Ha MiJCTaBi
VKJIaJICHUX JIOTOBOPIB;
- JUIA HAKOTIMYEHHS TPOIIOBHX 3a0IMIa/PKeHb Ta OTPUMAaHHS IPOICHTIB 32 TAKMMH HAKONMUYCHHSIMHU (aje He
BHUKJIFOYHO), TOIIIO.

bank Takox po3poliise Ta 3arBep/pkye kpeauTHi [IpomykTu, mo nependadaroTb KOMIUIEKC YMOB
HAJaHHS Ta BUKOpPUCTaHHS KI€HTOM KpeIWTHUX KOIITIB B paMKaxX KOPUCTYBaHHS OOpaHHUM KapTKOBUM
IIponykrom.

IIpocTuii esexTponnuii nignuc (1aai — npoctuii EII) - Oynp-saxuii BUJ e1eKTPOHHOTO NIANUCY, KPIM
kBattipikoBaHoro enexktpoHHoro nianucy (KEII), ynockoHaneHOro eiaekTpoHHOro MiANUCY, €IEKTPOHHOTO
nignucy HarionansHoro 6anky Ykpainu.

PaxyHnoxk — Jleno3utHuii paxyHok, [lorounnii paxyHok, KapTkoBuit paxyHok Binkputii KiieHnty Ha
YMOBax yKJaJeHoro [loroBopy ass oro BIacHUX MOTPed, 110 He MOB'A3aHi 13 3A1CHEeHHSIM TiANPUEMHHIIBKOT,
IHBECTHIIIITHOT a00 He3ayIexkHO1 nmpodeciitHoi AisbHOCTI KitieHTa. PaxyHOK BiIKpUBAETHCS 11 Yac MPUAOAHHS
Knientom [Ipoaykty Ha mijictaBi 0opOopMIICHOT HAJIEKHUM YHHOM 3asiBU-IOTOBODY.

PeasbHa piuHa mMpoueHTHAa CTaBKa — 3arajibHI BUTpPaTH 3a CNOXUBYMM Kpeautom, BupakeHi y
MPOIEHTaX PIYHUX BiJ 3araibHOTO PO3Mipy Buaanoro Kpeaury.

Peectpauist y Cepsici — nponenypa Hananus Jlepkarenem iHdopmarii npo ioro Homep tenedony i
IHITUX TTapaMeTpiB, HEOOX1THUX /I IXHBOT'O BUKOPHUCTAHHS TIPH 3/IIHCHEHHI TIEpeKa3y 3 KapTKW Ha KapTKy 3
BukopuctanusMm Cepsicy VISA ALIAS.

Pernament KHEJII — noxymeHT, 1110 BU3HAYa€e OpraHi3alliifHi, TEXHIYHI Ta 1HII YMOBH JisSTTBHOCTI
KHENIT mix yac naganus EJI1, sxuit posmimenuii na Pecypci KHEIL.

Pecypc KHEAIlI - od¢imiiina BeG—cropinka KHEJII, mo 3HaXOAUThCS 3a TMOCHIAHHSIM:
https://qca.ukrgasbank.com.

Po3paxyHkoBa BajwTa — BanioTa, y skiid [lnatixkHa cuctema nmpoBOIuTh po3paxyHkH 3 bankom 3a
MJIaTHKHOIO orepariiero. Po3paxyHKoBa BallfoTa BH3HAYAETHCS JIOTOBOPOM, YKIAJIEHUM MK IUIATIKHOIO
opranizarieto [Tnari>kaoi cuctemu Ta bankom.

Po3paxynkoBuii Micsib — Tepio 3 MEPIIOTO MO OCTaHHIW KaJeHIapHUM AeHb Micsus. [leprmmit
PospaxynkoBuii micsip 3a koxHUM [IpomykTom/ITlakeToM mOYMHAETHCS 3 JaTH MPUWMAHHS 10 BUKOHAHHS
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BIZMOBIMHOI 3asBHU-IOTOBOpY, OcTaHHIM Po3paxyHnkoBuii wicsup 3a koxHuM IIpomyktom/IlakeTom
3aKIHYY€EThCS Y AaTy 3aKpUTTS BianoBimgHoro KaptkoBoro paxynky/CyOpaxyHKY.

Po3paxyHok 3arajbHOI BapTOCTI KpeAMTy Ta peajlbHOI PiYHOI NPOLEHTHOI CTABKHM 34
JI0TOBOPOM Tpo cro:kuBuYMii kKpeauT (260 Po3paxynok nmo Kpeaury) — indopmarris, mo Hagaerbes Kimenty
BIJITIOBIJTHO /10 BUMOT HOPMAaTHBHO-TIPaBOBHX akTiB HarionanpHOoro 0anky Ykpainu y pasi Bupaui Kpeauty
Kiienty (y ITacmiopTi Crio’KuBUOTO KpeauTy Ta y 3asBi-A0r0BOPI).

Caiit banky — odimiitna ctopinka Ab «YKPT'ASBAHK» B Mepexi iHTEpHET 3a €JIEKTPOHHOIO
aapecoro Www.ukrgasbank.com.

Cankuiiinnii nepeiaik Pagu HanioHajibHOI Oe3neku i 000poHU YKpainu (maji — caHKUiHHUT
nepeiqik PHBOY) - nepenik oci0, CTOCOBHO SKUX 3aCTOCOBAHI CIEI[ialbHI €EKOHOMIUHI Ta 1HII 00MeXyBallbHI
3axoau (CaHKIT) BiAMOBITHO 10 cTaTTi 5 3akony Ykpainu «I[Ipo caHkmii.

Cepgic Mo6iibHEX MaTekiB - cucTeMa MOOUTHPHUX IUIATEeXiB po3pobisieHa [lposaiimepom, sika
JI03BOJISIE 3/1IHCHIOBATH PO3PAaXyHKH 3a TOBAPH Ta IMOCIYTH 3a JOMOMOTOI0 MOOITBHOTO MPUCTPOIO, SIKHUI
npairoe Ha mmatdgopmi Android/IOS/Garmin/tomo. Omuara BinOyBa€eTbCs 4epe3 BiANOBIIHUN ITOAATOK 3
BUKOpHUCTaHHAM TexHoiorii NFC.

Cepsic VISA ALIAS — cepBic s mepekasy KOIUTIB MiX KII€EHTaMHU 3a JOIOMOTOI HOMEpPY
tenedoHa, po3podienuii Visa International.

Cucrema /IBO — cuctema AUCTaHIIHHOTO OAaHKIBCHKOTO OOCITYTOBYBAaHHS SIK CYKYITHICTh TEXHIYHUX
3ac00iB Ta MPOrpaMHOro 3abe3lneyeHHs, BIpoBa/pkeHa B baHky, mo no3Bosisse KiieHTy aucraHIiiHO 3a
JIOTIOMOTOI0 KaHANiB 3B’sI3Ky, BH3HaueHHX B AokyMmeHTanii Cuctemu [IBO (30kpema, yepe3 creriagbHUiA
MOOITPHUM JOAATOK, BCTAHOBJICHHWH Ha MOOUIBHOMY mpucTpoi KiieHTa miag KepiBHHIITBOM oOmepariiiiHoi
cucreMu Android a6o IOS, a6o uwepe3 Caiir banky abo momatku maptHepiB baHky), KopuctyBaTtHCs
BianoBiaHUMHU OaHKiBchbKuMU [Ipoaykramu, oTpumyBaTu nocnyru banky, nepen6adeni Takumu [Ipogykramu
(3okpema, [HpOpMaLiiiHi TOCITYTH, TUIATIKHI TOCITYTH, TOCTYTH BIAKPUTTS KAPTKOBUX PaXyHKIB/ 3aMOBJICHHS
[TnaTi>kHUX KapTOK B MOPSAIKY Ta HA yMOBax, rnependaduenux uumu [IpaBunamm), aktyanizyBatu nani Kiienra.
MoOinpHuM 10AaTOK, SIKUK € cki1anoBoo yacTuHO Cucremu J1bO, € MplopuTEeTHUM KaHAJIOM KOMYHIKaLlii
akuil BukoprucroBye bank ans Binnpasienns [loBigomnens Kiienram. Bei onepaiiii 3a1iicHeH B MOOUIBHOMY
JOJaTKy Micis BXOAY 10 HbOTO, BBAXKAIOThCS O€3YMOBHO TaKMMH, 1110 BUKOHaH1 KilieHTOM.

Cmapr-kaptka — Kaptka, emitToBana 10 KapTkoBoro paxyHky Ha mifcTaBl 3BepHeHHs KiieHTa, 3a
nornomoror sikoi KiieHT Mo)ke BHMKOPHCTOBYBAaTH KOIUTH 3a BciMa MpHeAHAHUMHU 10 CMapT-KapTKu
[Iponyxramu ta [Takeramu (CyOpaxynkamu). [IpaBunamu banky nependaueHa MOXIMBICTh KOPUCTYBAHHS
Knientom He Ounbli, HK ofHier0 CMapT-KapTKOKO B MeXaX OOCIyroBYBaHHs BCIX KapTKOBHX [IpoaykTiB Ta
[TakeriB. Bunyck CmapT-kapTKu € HE0OOB’SI3KOBUM Ta BUKOHYEThCS BaHKOM 3a BIANOBIAHUM 3BEpHEHHSM
KiienTa. 3amoBnenHss CMapT-KapTKU MOXKIIMBE 32 YMOBH SIKILO 1€ iependadyeHo ymoBamu [Iponykry.

CneuiajbHuii paxyHOK - MOTOYHMH PAaxXyHOK 13 CHELIaJbHUM PEXHMOM BHUKOPHCTaHHS, SKUN
BiIKpuBaeThcsl bankom JlexknapaHTy BIANOBIIHO 1O BUMOI YMHHOI'O 3aKOHOJABCTBA YKpaiHW s Liied
OJTHOPA30BOro (CHeliabHOr0) JOOPOBLIBHOIO JIeKJIapyBaHHS JAJs 3apaxyBaHHS TIPOIIOBHX KOIITIB Y
TOTIBKOBIH (popMi B HalllOHAIbHIM Ta 1IHO3EMHUX BaJIOTaX, 0aHKIBCHKUX METaJIIB 3 (PI3UYHOIO MOCTABKOIO.

Counianbna/llenciiina kaprka — KapTka, emitoBana bankom g 3apaxyBaHHSI CyM IMeHCii Ta/abo
IpOILIOBOI JAOMOMOTH, IO HaaxonaaTh A0 bauky Bin oprauniB Ilenciiinoro ¢onay Ykpainu abo oprasis
MiHicTepcTBa COIiaJIbHOT OJMITUKK Y KpaiHU Ta IHIIUX OpraHiB COLIaJbHOTO 3aXMUCTY Ha MIJCTaBl YKJIaJEHUX
JIOTOBOPIB, Ta MOX€ BHMKOpHCTOBYBaTHCS KilieHTOM Ui iHIIMX BJacHUX MOTped (B TOMY 4YHCHi JUIS
3apaxyBaHHS 1HIIMX TOTIBKOBHUX Ta 0€3roTIBKOBUX MEpeKasiB).

Cratyc moaaTkoBOro pesuaeHcTBa — iHpopmarisg moo peecrpanii KiienTa B SKOCTI IUIaTHHKA
MOJIaTKIB BiJIMOBIJHO /10 3aKOHOJABCTBAa MEBHOI Aep:kaBW (IOPUCIMKIII) 13 3a3HAYCHHSIM PEECTPAILIITHOTO
HOMepY IJIaTHUKA MTO/IaTKIB, 30KkpeMa, iHpopmanis npo Cratyc [TonatkoBoro pesunenta CIIA BignoBigHo 10
BuMor FATCA Ta indopmartiis mpo noJaTKoBE Pe3UACHCTBO BiIMOBIAHO O 3arajlbHOTO CTaHIAPTY 3BITHOCTI
CRS.
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Crtpok aii KapTku — nepioz yacy, mo nounHaerbes 3 nati Bugadi bankom Kaprku Jlepxkarento i
3aKIHUYETHCSI B OCTaHHIHM KaJeHIAPHHUM JIEHb MICSIIs, 3a3HAYEHOT0 Ha ii TUIbOBIA CTOPOHI.

CTpok 30epiranHs KOITiB/0aHKIBCHbKUX MeTaJiB — niepio Ha sskuil Bkinagauk po3minrye Jleno3ut
B baHky.

Cy0paxynok® — oco6osuii KapTkoBuil paxyHOK, IO BiKpHBacThcsi baHKOM Ha mijgcrasi 3asBu-
JIOTOBOPY SIK OKPEMHUH pEricTp aHAIITUYHOrOo OOJIKYy B aBTOMATHU30BaHIM OaHKIBCHKIA CHUCTEMi IS
BHYTPILIHBOCUCTEMHOI'0 OOJIIKY omepalii B Mexax oOciyroByBaHHs ofHoro [lakery Ta [uid HajeKHOTO
BifoOpakenHs1 ButpatHoro 6anancy 3a Bcima Kaprkamu, emitoBaHnMHU B Mexxax 1poro [lakery. CyOpaxyHoK
€ HEBIJ’€MHOI0 4acTHHOI KapTKOBOro paxyHKy, TEXHIYHO HOMYy HiANOpPAIKOBaHMH, 10 3ale3nedye
OJTHOYacHE (CHHXpOHHE) BioOpaxxeHHs onepaniii Ha CyOpaxyHky 1 Ha KapTkoBOMy paxyHKY.

Tapuduunii naan (Tapudu) — 3aTBep/HKCHUI YITOBHOBAKEHHUM KOJICTIaJbHUM OpraHoM baHKy
nepenik mapametpis [lakeris, nepemnik [Ipoaykris Ta mocnyr y [1akeri (i3 3a3Ha4€HHSIM BapTOCTI MOCIIYT ) 1010
YMOB iX MpOAaXy Ta CYIMPOBOKEHHs, KUK po3MimeHuil Ha Caiiti banky Tta pazom 3 mumu [IpaBumamu
IIOBHOIO MIpOO BU3HAYA€E BCl IOCTaTHI YMOBU Ha/laHHS OaHKIBCHKMX IOCIYT B MeXax KokHoro Ilakera.

Tepminays camM000cIyroByBaHHsI — IPOTPAMHO-TEXHIYHHIA KOMILJIEKC, IO JTA€ 3MOTY IHILIaTOpy
311CHUTU CaMOOOCIyrOBYBaHHs 3a ONEpPalisIMU 1HIIIFOBaHHS MepeKasy KOIITIB B FOTiBKOBii (opmi Ta/abo 3
BUKOpUCTaHHsAM KapTku, oxepkaHHs iHpoOpMalii mpo cTaH cBoiX paxyHKiB/CyOpaxyHKiB, a TAaKOK BUKOHATH
1HII1 onepaiii 3rigHO 3 PYHKIIOHATBHUMH MOXKIIUBOCTSIMH LIbOT'O KOMILIEKCY.

Token - nudpoBe NpencTaBieHHs KapTKu, sike ¢GopmyeTbea 3a (axktom peectpauii Kaptku B
MoOGinpHOMY nomaTKy i 30epiraerbcs B 3amm@poBaHOMY BHUIJISIII B 3aXHIIEHOMY CXOBHINI MOOLTBHOTO
HOPUCTPOIO.

Tokenizauiss - mpouec crBopeHHss TokeHa i HOro 3B'SI3KM 3 HOMEPOM KAapTKH, IO J03BOJISIE
OJIHO3HAa4YHO BU3HauuTH KapTy, BUKOpHCTaHy 1Jis 37iiicHeHHs onepaliil 3 Bukopucranusam Cepicy Google
Pay/Apple Pay/Garmin Pay/ MiPay. TokeHi3aris 31iiicHIO€ThCs 32 pakTom pogaBaHHs Kaptku B MoOiutbHOMY
JIOJIaTKY.

Toproseub — cy0'eKT TOCIOAApIOBaHHS, SKWUH BIAMOBIAHO JO0 JOTOBOPY 3 OaHKOM-EKBailipoM
npuiimMae 10 o0ciayroByBaHHs KapTku 3 MeTO0 poBeIeHHs OIJIaTH BapTOCTI TOBAPIB UM MOCIYT.

®axkTnyHa 3adoproBanicts (HecankuioHoBaHumii kpeaurt) - 3aboprosanicTh KitieHTa 110710
noramenHs cymu Jlimity Jlo3BojeHoro oBepapadTy, HapaxoBaHMX IpOLEHTIB, HecaHkiioHOBaHOI
3aboproBaHocTi, Komicilf, IHIIMX IUIATEXIB Ta BUTPAT, OB’ I3aHUX 3 KopHcTyBaHHAM JlimiToM Jl03BOJI€HOTO
oBepapadTy, nependayeHux JJorosopom.

Xo1yBaHHSI CYyMH — pe3€pBYBaHHS CyMHU BapTOCTI BIAMOBIAHUX NOCHyr 1o PaxyHKky kiieHTa 6e3 ii
(aKTUYHOTO CIIMCAHHS.

CVV2/CVC2 koa — TpuszHayHuil a00 4YOTHUpU3HAYHUI KOJ THepeBipku JocToBipHOCTI Kaprku,
NpU3HAYCHHH JIJIs MiATBepKEHHS orepaiiii B Mepexi [nrepuer: aist Kaprok [TnarixHoi cuctemu Visa— CVV2
(Card Verification Value2); mis Kaprok ITnatiskHoi cuctemu MasterCard — CVC2 (Card Validation Code 2).

HSM - mepexesuit kpunrorpadiuauii Mmoaynb, sikuii € 3acobom KEIT Ta BUKOpPHCTOBYETBCS LIS
30epexenHs Ocobuctux kimtouis [lignucysauis.

FATCA - 3akon Crnoyuenux Llltarie AmMepuku «IIpo mogaTkoBi BUMOTH 10 iHO3EMHHX PaXyHKiB»
(Foreign Account Tax Compliance Act), sikuit HaOyB unHHOCTI 01.07.2014p.

SMS-banking — IlpoaykT, mo nependavae Hanauus [Hpopmamiiinux nocayr bankom [lepxkarensm
Kaptok 3acobamu MoO1bHOTO 3B 53Ky HIIsIX0M 00MiHy IloBinomnennsmu Ha Homep MoGuibHOTO TenedoHy
Knienra/Jlepxarens.

[HOTi TEpMiHU Ta TOHATTS, IO BUKOPUCTOBYIOThCS y nuX [IpaBmimax, BKHMBAIOTHCS y 3HAYCHHI,
HaBeneHoMy y IlomatkoBomy konekci Ykpainu, 3akoHax Ykpainu «IIpo mmarixkuai mociayrm», «IIpo
3amo0iraHHd Ta MPOTUAII0 Jeranizauii (BIIMHUBAaHHIO) JOXOJIB, OJEpPNKAHUX 3JIOYMHHUM UUIIXOM,

! TMounnaroun 3 29.01.2025 inkpurrs HoBux CyOpaxyHKiB 1y1s1 KitieHTiB He 3ailicHIOeThCS. BinkpuTi 10 3a3HaUeHOT 1aTH
CyOpaxyHKH MPOJIOBXKYIOTh (YHKITIOHYBATH BiJNOBIIHO 10 YMOB JloroBopy
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¢diHaHCYBaHHIO TEPOPHU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacoOBOT0 3HUILICHH, «IIpo croxuBue
KpeauTyBaHHs» «[Ipo enexkTpoHHyY 11eHTH(DIKAIlII0 Ta SIEKTPOHHI JOBIPYl MOCIYTH, ITHIINX 3aKOHaX Y KpaiHu
Ta HOPMaTHUBHO-TIPaBOBHX akTax HamionansHOro 0anky Ykpainu.

1.2.  3AT'AJIBHI ITOJIOKEHHSA
1.2.1. IlpaBwia BH3HA4YalOTh YMOBU Ta HOpPsAOK oOciyroByBanHs bankom Kiienta mo obpanux
IIponykrax banky.
1.2.2. IIpaBuna perynooTh BitHocuHu Mix Kitientom i bankowm (mani pazom 3a rekctom — CTOpOHM)
10710 HagauHs bankom HacTymHUX nocayr KiieHry:
- BIIKPHUTTS Ta 0OcCiyroByBaHHs IIOTOYHMX paxyHKIB y HalllOHaJIbHIH, 1HO3eMHIH BamoTrax abo y
0aHKIBCHKHMX MeTaJlax;
- BIIKpHUTTS JleTIO3UTHUX paxyHKiB, po3MilieHHs Jeno3uTiB y HamioHalbHIN, iHO3eMHIH BamoTax abo
0aHKIBCHKMX MeTallax;
- BIIKPUTTSA Ta 00ciyroByBanHsi KapTkoBux paxyHkiB, Bunyck Kaproxk;
- BcTaHoBieHHs JlimiTy Jlo3BoneHoro oBepapadTy no KapTkoBuMm paxyHkawm;
- €JIEKTPOHHUX JIOBIPYUX HOCIYT.
[TpaBuia BU3HAUAlOTh MOXJIMBICTh Ta 3arajbHi YMOBM HaJaHHA J0JaTKOBUX Ta CYMYTHIX MOCIYT
[TapTHepiB 6aHKy (Takux sk «KoHChepK-CEpBICY, MEMUHE CTPAXyBAaHHS, CTPAXyBAaHHS JKUTTS, TOLIO).
1.2.3. OcobnuBocCTi HagaHHs MOCIyT B po3pisi [IpoaykTiB banky BU3Ha4alOThCsl B OKPEMHUX PO3ILIax
nux [TpaBun.
1.2.4. CTopoHH TOMOBWIIKCH, IO ICTOTHUMH YMOBAaMH JIOTOBOPIB, 10 YKJIaIat0ThCst 3 KitienToMm, utst
nineit inpopmyBannas bankom Kitienra e:
1.2.4.1.1151 noroBopy 6aHKIBCHKOTO PaxyHKY, YMOBH IKOTO BUKJIaaeH] B Po3mimi 2 nux IIpasmn: Tapudu,
PO3Mip IPOIIEHTIB, IO CIUTAYYIOTHCS BaHKOM 3a KOpHCTYBaHHS TPOIIOBUMH KOIITAMH, IO 3HAXOIATHCA HA
paxyHky Kiienra;
1.2.4.2.17151 1€NO3UTHOTO I0TOBOPY, YMOBH IKOT0 BUKIaJeH1 B Po3aini 4 mux [IpaBui: cTpok po3MilieHHs
Jlerio3uTy, NpoLeHTHA cTaBKa 3a Jleno3utoMm;
1.2.4.3. 1 1OroBOpYy KapTKOBOI'O paxyHKY, YMOBH sIkoro BukiajeHi B Po3aini 3 mux [paBu:
— 0e3 namanHs Kpemuty y dopmi mos3BosieHoro osepapadty: Tapudu, po3mip MPOIEHTHOI CTaBKH, IO
CIUTAYyIOThC BaHKOM 3a KOpHCTYyBaHHS T'pOIIOBHMH KomrTamMu KirieHTa, IO 3HAXOIAThCS HAa KapTKOBOMY
paxyHKy, HepeiiK J0JaTKOBUX Ta CYMYTHIX Hocayr baHKy, OTpuMaHHS SKUX € HEOOXITHUM Ui YKJIAJACHHS
noroBopy(-iB);
— nipu HajaHHi Kpenuty y popmi 103BoseHoro oBepapadry 1o paxyHKy: YMOBH, 3a3HaueHi B 4. 1 cT. 12 3akony
Vxpaian «[Ipo croxnBYe KpeauTyBaHHS», 30KpeMa, CTPOK KPEIUTYBaHHS, CyMa/TiMIT KPEeauTy, MPOIEHTHA
CTaBKa 3a KOPHCTYBAHHS KPEAUTHUMH KOIITaMH, pO3Mip IJIaTeXIB MO KPEIUTY, B TOMY YHCII IUIaTEXIB 3a

J0JaTKOBI Ta/abo CyIMyTHI MOCIyru OaHKy Ta/abo TpeTix ocil.
1.2.4.4. nnst AOroBOpPY MPO HAJaHHS €JIEKTPOHHUX JOBIPYUX MOCIYT, YMOBH SIKOTO BUKIIajeH1 y Po3aimi

5 nux IlpaBun: iHpopmanis, ska po3mimyerscs Ha Pecypci KHE/III, nepenik kBasiikoBaHUX €IEKTPOHHUX
JOBIPYUX IMOCIIYT, OJITHKA cepTUdikaTa, MOJI0KEHHS CepTU(IKAIHHUX TPAKTHK.

1.2.5. JloroBip BBaxkaeTbcs yKIaIeHUM, K0 KIlieHT Hale)KHUM YHHOM 3allOBHUB Ta MiANucaB 3asBy-
noroBip, a bank mpuitHsB Taky 3asBy-10roBip 0€3 3ayBa)KeHb Ta BIIKpUB PaxyHOK.

1.2.6. Haroro yknanenus Jloroopy BiamoBigHo mo mux [IpaBun € gara BinkputTTs bankom PaxyHky
Knienty. bank Moxke nmoBitomsiaTu npo Aaty BiIKpuTTs PaxyHky 3acobamu SMS-banking. IIpu upomy, bank
Ma€ MpaBO BIIMOBUTH Y BiIKpUTTI PaxyHky y pa3i HeHajgaHHs KIiieHTOM JOKYMEHTIB, HEOOXiTHUX s
3’sicyBaHHs ocobu KimienTta, CcyTi AismbHOCTI, (iHAHCOBOTO cTaHy Tomio. [IpuaGaHHS KOXXHOTO HOBOTO
[IpoaykTy 311licHIOIOTHCS MUIAX0M nofaHHs KimieHToM okpeMoi 3asiBU-10r0BOPY, 338 BUKIIOUeHHAM [Ipo1yKTiB,
K1 3aMOBIIst0TEC Kimientom nuisixom 3BepHeHHS KitienTa 10 KoHTakT-1IeHTpY / caMOCTIHHOTO BHOOPY YMOB
[Tponykry B Cuctemi JIBO y nopsaky, nependaueHomy nmyHkToM 1.5.10. mux IIpaBwui.

16



Jns JloroBopiB mpo BIAKPUTTS MOTOYHOTO PaxyHKY, IIO YKJIAaJAlOThCS B EJIEKTPOHHIN (opmi,
MITBEP/UKCHHST BIIKPUTTSA TOTOYHOTO paxyHKY HanaeTbess bankom y Burisaai JIoBiAKKM TIPO BIAKPHUTTS
MOTOYHOTO PaxyHKy, sKa MOXe MICTUTH iH(opMmarliito moao Homepy JloroBopy, Homepy PaxyHky, HOMepiB
CyOpaxyHKiB, 1 € HEB1l’€MHOIO YaCTMHOI JlOroBopy, sika HalpaBisieTbcss BaHKOM Ha €NEKTPOHHY aapecy
Kiienra (abo y inmmii cioci6, BusHaueHuii y nux [Ipasunax). JloBigka npo BiAKPUTTS HOTOYHOTO PaXyHKY, IO
HanpasisieTbesl KinieHTy baHkoM, BBaXaeThCsl HAJIEKHUM YMHOM OTpuUMaHOI0 KIli€eHTOM B JIeHb BiAIIPABICHHS
bankoM Takoi 10BigKH y crioci0d, kaHamamu/3acobamMu 3B’s3Ky, iepeoaueHuMu uMu [IpaBumamu.

1.2.7. 'V pas3i, skuo ob6panuii Kmientom 1 3a3HadeHmii y 3asBi-moroBopi Ilaker mepenbauae
MOJIUBICTh oTpuManHs Kiientom Kpenuty y dopmi Jlo3BosieHoro oBepapad Ty, yKIaaeHUH BiIMOBIIHO 10
ux [IpaBui 3asBa-10roBip € OJHOYACHO JOIOBOPOM OAHKIBCHKOI'O PaxyHKY Ta KPEIUTHHM JOIOBOPOM Y
po3yMiHHI monokeHb LlMBiTBHOTO Kozmekcy YKpaiHM (OTOBOPOM MpO CHOXHBYMN KPEOUT y PO3YMiHHI
noJIo’keHb 3akoHy Ykpainu «IIpo croxxuBye kpeauTyBaHHs). Y 3asBi-I0T0OBOPi 3a3HAYAIOTHCS OKPEMI iICTOTHI
YMOBHU Ul KPEAUTHOIO JIOTOBOPY SIK OKPEMOi CKJIaJ0BOi YaCTMHHU 3asBH-I0roBopy. JaToro KpeauTHOro
JIOroBOpy € naTta BcraHoBieHHA bankom Jlimity [lo3BosieHnoro osepapa¢dtTy Ha KapTkoBomy paxyHKy a0o
BignoBigHoMy CyOpaxyHky Kiienta. bank moBizomisie KiieHta mpo ¢akt BcTtaHoBieHHs 3a KapTkoBum
paxynkom/Cybpaxynkom Jlimity [lo3BoieHoro oBepapadry 3acobamm SMS-banking. Skmo micns
BCTaHOBJICHHs Ta/a0o micis 30utbmeHHs/3mMenmeHs Jlimity Jlo3Bonenoro osepapadty KirieHT mpomaoBxkye
BUKOPHUCTAHHS KOIITIB, BBAKAETHCS 10 TaKe BCTAHOBJICHHA/301nbleHHs/3MeHIIeHHs JlimiTy J[o3BoieHoro
oBepApa(Ty BUKOHaHE 3a 3r0/10t0 CTOPIH.

1.2.8. bank Bukonye (yHkuii nogaTkoBoro areHTa KiieHTa BiAMOBIIHO 10 YMHHOTO 3aKOHOJAABCTBA
VYkpainu, a came:

1.2.8.1. HapaxoBye, yTpUMY€E Ta EpEpPaxoBye 10 OIOKETY 3a paxyHOK KiieHTa cymMu BiAMOBiIHUX
NOJATKIB Ta 300piB ImiJ Yac 3ailicHeHHs 32 PaxyHKkamMu BUJATKOBUX OTeparliii;

1.2.8.2. nig yac HapaxyBaHHsI/BUIUIaTu Kimi€HTYy 10X0y, B T.4. y BUIJISIII BIICOTKIB (IIPOLIEHTIB), 13
3aCTOCYBaHHSAM BCTAHOBJIEHOI CTaBKH, baHK HapaxoBye, yTpUMYe Ta cIlIauye (IepepaxoBye) 10 OIOJKETY 3a
MICIIEM CBO€T peecTpallii MOAATOK Ha J10X0au (Pi3MUHUX 0C10, a TAaKOXK 1HIII MOAATKU 1 300pH y po3Mipax Ta
NOpPAIKY, 110 Bu3HavyeHi [logatkoBuM KogekcoM YKpaiHu, y pasi, sIKIIO Takiii 000B’ 30K MOKIaieHul Ha baHk
HOpPMaM{ YHHHOTO 3aKOHOJIaBCTBA YKpaiHU;

1.2.8.3. mpotsrom 3BiTHOTO TIepioay baHk moj1ae 3a MiciieM CBO€T peecTpallii HOJaTKOBUH PO3paxyHOK
710 KOHTPOJIIOI0YOI'0 Opra”y 3a (popMoro Ta y CTPOKH, BCTAHOBJIEHI YMHHHUM 3aKOHOJABCTBOM Y KpaiHH.

1.2.9. IminitoBaHHS MIATXKHOI omeparlii 3AIMCHIOEThCA NUIAXOM HanaHHs A0 banky Ilnarixnoi
IHCTPYKLIi B mamnepoBiii ¢opmi ab0o 3amOBHEHHSIM HEOOXIAHMX pekBi3uTIB 3acobamu Cucremu J[BO abo 3
BUKOPHUCTAHHAM €JIEKTPOHHOTO IUIaTIXHOTO 3aco0y B OaHkomari baHKy Ta HajaHHSM 3roAM Ha BUKOHAHHS
takoi [lmarixkHOi 1HCTPYKLII NUISXOM MIJNUCAHHS BIACHOPYYHUM mianucoMm [lnmaTikHol iHCTpYKIIl Ha
narnepoBomMy Hocii abo omHopazoBuM IudpoBuM mapoieMm B Cuctemi JIbO abo Beenennsm I[1IH-kony B
0aHKOMaTi, SKIIO 1HIIIE HEe nepeadaueHo0 YMOBaMH JI0TOBOPY.

1.2.10. i [TpaBuia MicTATh MOCKUIIaHHS HE Ha Bl HaiimenyBaHHs [Ipoaykris/IlakeTiB, 3aTBEpIKEHUX
bankowm, nuiie Ha Ti, IO MICTATH MEBHI OCOOJWBOCTI YMOB MPOJAXY Ta CYIMPOBOKEHHS 1 MOTPEeOYIOTh
OKpeMoro Bu3HaueHHs y BimHocuHax CropiH. [Ipu oMy, YMOBH MPOJAXy Ta CYMPOBOKEHHS OYyIIb-SKOTO
[Iponykry/Ilakery, mo po3mimiennit Ha Caiiti banky (y Tapuduux nmanax ta I[Iporpamax KpenuTyBaHHS),
MOBHOIO Miporo BU3HaueHi y uux [IpaBuiax, € JOCTaTHIMU 7151 OAHO3HAYHOTO po3yMiHHA CTOpOHAaMHU.

1.2.11. Ilinnucannam 3asBu-noroBopy KiieHT minTBepKye, 1M10:

1.2.11.1. [onatkoBi KapTKH MOXYTb OyTH emiToBaHi Ha iM’a [loBipeHMX o0cCi0 JMIIE MiCis
npoBeneHHs bankoM ix ineHTHdiKawii Ta Bepudikaiii 3rifHO 3 BUMOIaMHU YMHHOTO 3aKOHO/IaBCTBA Y KpaiHHU,
K€ PETYIIOE BIAHOCHHM y cdepi 3amoliranHs Jieramsaiii (BiIMUBAHHIO) JOXO/IB, OJEPXKAHUX 3JIOUYMHHUM
HIIIXOM, (DiIHAHCYBAHHIO TEPOPU3MY Ta (P iHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MaCOBOTO 3HUIICHHS;

1.2.11.2. O6yap-aki ymMOBU, OOMEXEHHs TOIIO, BCTaHOBIeHI IuMH [IpaBunamu crocoBHo KiieHnTa
PO3MOBCIOKYIOThCA 1 Ha JloBipeHHX 0cib;
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1.2.11.3. BiH Ha/JaB CBOIO 3TOJAYy HAa BUMHEHHS MAaJOJITHHOI/HETIOBHONITHBOIO OCO00I0 MpiOHUX
MoOYTOBUX MPABOYMHIB, Y TOMY YHCIII BAKOPUCTAHHS KPEIUTHUX KOIITIB, 32 JOTTOMOT00 J[0/1aTKOBOI KapTKH
«IIIxomnspay, y pasi ii 3amoBneHHs B banky;
1.2.11.4. 3aranpHa BapTicTh KpeauTy 3 ypaxyBaHHSIM MPOIEHTHUX CTABOK, BAPTICTh BCIX JOJATKOBHX
Ta CymyTHiX mociayr banky Ta Tperix ocib Ta iHmux QiHancoBux 3000B’s3aHb KitieHTa, siki TOB’s3aHi 3
OTpPUMaHHM, 00CIIyroByBaHH:M 1 noramenssM Jlimity /lo3Bonenoro osepapadty, y Burisiai Peansnoi piunoi
MPOLEHTHOI CTaBKM, JCHHOI MPOIIEHTHOI CTaBKU Ta aOCOJIOTHOrO 3HAa4YeHHS mojopokyaHHs Kpemuty,
BH3HAuUEHA 3 HAasBHUX Ha aary BcTaHoBleHHs Jlimity Jlo3BoseHoro oBepapad Ty y banky nmoka3HuKiB 1 JaHUX
Ta Bi1oOpa)keHa MOBHOIO Mipoto B orpuMaHomy Kitientom IlacnopTi cnokuByoro kpeauty ta 'y Po3zpaxyHky
o Kpenury;
1.2.11.5. nmoramenHs Oynb-saKoi 3a00proBaHOCTI 3a yKIaJaeHuM J[oroBopoM Moke OyTH 3/11iCHEHO 3a
paxyHOK KOIIITiB, OTPUMaHUX Bij pearizamii maitna Kiienra;
1.2.11.6. BiH OTOAMBCS 3 YMOBaMH Ta MOPSIKOM PO3KPHUTTS OaHKIBCHKOI TAEMHHMII, BHUKJIAJACHUMH
y nmux [IpaBmiax Ta Hajgae CBOIO 3roAy Ha PO3KPUTTA 1H(OpMAIi, MO MICTUTh OAHKIBCBKY TA€EMHHUIIO Yy
HOPS/IKY Ta y BUTIAAKaX, BU3HAUeHUX 1M [IpaBumamu.
1.2.11.7. okpemi omepamuii, Bu3HaueHi numu [IpaBuiamMu, MOXYyTh 3HIMCHIOBATHUCS Ha YMOBax
JTUCTAHIIIMHOTO 00CTyroByBaHHs 4epe3 KoHTakT-1ieHTp, Yepe3 BiMMOBiAabHY 0co0y BiaaiicHHs banky 6e3
BiJIBiTyBaHHs BiaaiieHHs baHky y paMkam mpoBeneHHs BineoBepudikaiii adbo 3a gonomororo Cucrem J150O.
1.2.11.8. Ilepen yknaaenusm [loroBopy BiH 03HalOMHBCS:
- 3 MOBHUM TeKcToM J[oroBopy, B ToMy 4Hcli 3 fonatkamu 10 JloroBopy Ta Tapudamu, moBHICTIO
3p03yMiB HOT0 3MICT Ta MOTOKYETHCS 3 yciMa ymoBaMu JloroBopy, a TaKOXK OTpUMaB MPUMIpHHUK J{oroBopy;
- 3 iH(opmarriero, MO HATAETHCS HA BUKOHAHHS BUMOT 3aKOHOJABCTBA YKpaiHW, IO PETYITIOE
(GyHKI[IOHYBaHHSI PUHKY (DIHAHCOBUX MOCIYT Ta HadaHHs (iHaHCOBUX mociyr i KiieHT migTBepkye CBOE
O3HAaWOMJICHHS 3 TaKOI0 iH(opMmartiiero, po3minienoro Ha Caiiti banky.
1.2.11.9. Indopmariis, Hanana bankom KiieHTy 10 MOMeHTy ykiagaHHs J(oroBopy Ha BUKOHAHHS
BUMOT 3aKOHOJABCTBa YKpaiHM, IO PEryiatoe (YHKI[IOHYBaHHS PUHKY (D)IHAHCOBUX IIOCIYr Ta HaJlaHHS
(1HAaHCOBHMX IOCIYT, HaJlaHa B MOBHOMY 00cs31 Ta € JOCTOBIpHOWO, a JloroBip ykiageHo 3 KiieHtom Ha
COPUSTIUBUX JUIsI HBOTO YMOBaX, 1110 B IOBHOMY OOCS31 BIJIOBIAAIOTh YMOBaM, sIKl Oyiu rnependadeHi B
HaJaHii iHpopmarrii.
1.2.12. IlinnucanuaMm 3asBu-norosopy KimieHT Hajae cBOO 3rojly Ha Te, I110:
1.2.12.1. bank mae npaBo BiIMOBHUTH y KopucTyBaHHI [Ipogykrom Ta BinkputTi Paxynky Kiienrty y
pa3i HEeHaJaHHsS OCTaHHIM 3amuTyBaHOI 1HopMalli 3 iAeHTu(iIKamii Ta Bepudikaiii 3riIHO0 3 BUMOTaMu
YUHHOTO 3aKOHOJIAaBCTBAa Y KpaiHU, KE PETYIIIOE BITHOCUHU Y cdepi 3armodiranHs jeranizarii (BiIMUBaHHIO)
JOXO/IiB, OZCP>KaHUX 3JTIOYMHHUM HIISXOM, (PiHAHCYBAaHHIO TEpPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIO/KEHHS
30poi MacoBOI0 3HUINEHHS; Y IIbOMY BUNIA/IKY J{OrOBip BBaXKa€ThCs HE YKIIAAEHUM;
1.2.12.2. BHeceHHs 3MiH 110 1ux [IpaBun Moxxe 3ailicHIOBaTHCS baHKOM y MOpPSIKY BUZHAUEHOMY B
nyHkTi 1.7. nux [IpaBun, a KiieHT 3000B’43y€eThCsl BIACTEXKYBAaTH 3a3HAu€HI 3MIHM 3a 1HQoOpMaIli€ro, sKa
onpwtoHIOETHCS Ha CaliTi banky, Ta BUMHSTH Jii 3r17HO 3 IuMu [IpaBuiamMu BIMOBITHO IO BIACHUX MOTPEO
1010 MOJANBIIOT0 KopucTyBaHHs [Ipomykrom(amu), 30kpeMa, y pasi He3rou 3 3alpornoHoBaHUMH baHkoMm
3MIHAMU;
1.2.12.3. bank Mae npaBO KOHTPOJIIOBATH PU3UKH, MOB’sI3aHI 3 HAJAHHSAM IOCIYr KPEAUTYBaHHS
Kiienty. 3 mieto mMeroro KitieHT BiAMOBIMHO A0 YMHHOTO 3aKOHOAABCTBAa YKpaiHw Hajmae baHky 3rogy Ha
nepenauy, 30ip, 30epiraHHsi, BUKOPUCTaHHS Ta MolIMpeHHs iHdopmalii npo cebe, yepe3 Oyab-sike O0Opo
KpeauTHux ictopit, Kpeautnuii peectp HamionansHoro 6anky Ykpainu (mani - Kpenutnuit peectp HBY).
Knient Hagae 3romy Ha JOCTYI 10 MOTrO KpeIuTHOI icTopil Ta oTpuMaHHs bankoM iHdopmarlii B mOBHOMY
o0cs31, o cKiIagae KpenauTHy icropito Kiienra ta iHmy iHpopmarito npo Kiienrta, y Oyab-skomy 01opo
KpEAUTHHUX 1CTOPIM, B T.4. iHPopMmarlito 3 Peectpy oci0, skuM 0OMeXKeHO AOCTYII 10 TpalibHUX 3aKia/liB Ta/abo
y4acTh B a3apTHHX irpax, Ta Kpemutnomy peectpi HBY. [Hdopmaris npo Ha3By Ta anpecy Or0po KpeaAUTHUX
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icTopiif, 1o sAxux bankom mepenaerbes iHdopMmartist s popMyBaHHS KpeIuTHOI icTopii KiienTa, po3minieHa
Ha Caiiti banky;

1.2.12.4. y pa3i HecBoeuacHOTO Ta/abo He y moBHOMY 00cs3i moBepHeHHs Kmientom cym Jlimity
Jo3BosneHoro oBepapadty Ta/abo criaTH MPOICHTIB 3a KopucTyBaHHs JlimiTom Jlo3BoseHOro oBepapadTy
Ta/abo 1HIMX MIaTexXiB 3a ykianeHuM JloroBopom bank mae mpaBo HamgaBaTH iHdopmariro nmpo Kiienta no
Kpenutnoro peectpy HBY, 3 sikoro 1110 iHopMariiro MaTUMYTh IPaBO OTPUMYBATH Ta BUKOPUCTOBYBATH TPETi
ocobu y nopsaky, BuzHaueHoMy [lonoxxennsm npo Kpenutauii peectp HanionansHoro 6anky Ykpainu, sike
3aTBepKeHe moctaHoBoro [Ipasminasa HamionansHoro 6anky Ykpainu Bix 04.05.2018 Ne 50;

1.2.12.5. Bank Beje 00K yCiX CyM I'POIIOBUX KOIITIB, SIK1 MAJIATAIOTH cIyiaTi baHky 3a ykinageHum
JloroBopom, Ta y Oyab-IKOMY CYZI0BOMY IPOBAKEHHI, 110 MOKe BUHUKHYTH y 3B’ 3Ky 3 TakuM [loroBopom,
0aHKIBCBbKi JIOKyMEHTH IIOJ0 Takoro oOJiky (y TOMY 4YHMCIHi, Taki, M0 HE HiAIAraiTh HajaHHio KimieHTy
BiMOB1IHO 10 1uX [IpaBui), € qokazoM icHyBaHHS 3000B’s13aHb KimieHTa om0 crutatu banky BiAmoBigHUX
CYM T'POLIOBUX KOUITIB;

1.2.12.6. bank Mae npaBo 3A1MICHUTH BIICTYIUICHHS CBOiX IpaB 3a YKJIaaeHuM J[oroBopoM Ha KOPUCTH
TpeTix oci6. Take BiACTYIUIEHHS BiIOYBA€TbCsA NUIAXOM YKIAAeHHS MK BaHKOM Ta TpeThor0 0co00r0
BiAmoBigHOrO noroBopy. IIpo ykmamenHs Takoro poroBopy bank nHangcumae KirieHTy BiAmoBigHe
[oBimomnennst y cmoci6 mnepenbauenunii mumu [IpaBunamu. JlaHWil TyHKT HE 3aCTOCOBYETHCS [0
MPaBOBITHOCHH 11100 EJIII;

1.2.12.7. nmpouenypa Axrtuauii Kaptku, BctanoBineHa bankom 3rigHo 3 mpasuiamu [lnatixHux
CUCTEM, MO>KE€ BUMaraTH okpeMux Jii 3 6oky Jlepxatens mozo rerepaii/aminu [1IH-kogy KapTku, nopsaok
SKUX TOBimoMIsieThesi bankom mpu Bunmawi Kaprtku, 1 siki morpeOyroTh 00O0B’SI3KOBOTO HajaHHS baHKy
iHpopmarii mpo Homep MoGinbHOTO Tenedony;

1.2.12.8. yci moBigOMJIEHHS, IO HagalOThCsA oAHier0 CTOPOHOIO 1HIIHN, HAACUIATUMYTHCS 3
JOTPUMAHHAM BIJNOBIIHUX MPOLETYp Ta y croci0, BU3HAYEHUH YMHHUM 3aKOHOJABCTBOM YKpaiHU Ta LUMHU
[TpaBunamu. Ilicns cruMHy 1BOrO CTPOKY HACTAaOTh YC1 IPABOBI HACIIIKH, 1aTa HACTAaHHS SIKUX IOB’s3aHa 3
natoro otpuManHs Knientom nosizomiens bankys;

1.2.12.9. bank mae mpaBo Hancwiatu Jlepkarensm Oynb-sky iHpopmamiro (okpiMm OcoOucToro
KJIto4a, akui 30epiraetecst y HSM), y ToMy 9mcii Taky, 1Mo MIiCTUTh OaHKIBCbKY TAEMHHUITIO, BIIACHUKOM SIKOi
€ Kuienr, 3acobamu TtenedonHoro ta/abo (GakcUMIiIbHOTO 3B’sI3Ky, HUIIXOM IloBiOMIIEHb, MOIITOBUM
3B’A3KOM, €JIEKTPOHHOIO MOIITOIO TOLIO, Ta MPU LIbOMY baHK 3BIIbHAETHCS BiA Oy/Ib-5IKO1 BIANOBIAAIBHOCTI Y
pasi JocTymy TpeTix ocid 1o Takoi iHopmaii mij Jac ii nepenadl 3a3Ha4eHUMU KaHaJaMH 3B’ SI3KY.

1.2.12.10. bank Hazacwiae iHQOpMALiO, Y TOMY YHCII TpO 3AIHCHEHI IUIaTOKHOI omeparii 3
Bukopuctanusm Kaptku, Ha Homep moOinpHOTrOo Tenedony Tta KimieHT omnadye Taky MOCIyTy 3TiIHO 3
BignoBigHuM TapuduuMm mnaHoM. Y Bumaakax, skmo KiieHT BimMoBuUTHCs Bin HamaHHs banky Homepy
MOOiIbHOTO TenegoHy abo BiAMOBHUThCA B oTpuMaHHA [loBiJOMIIEHB MpPO BHKOHaHI omepamii 3a
Paxynkom/CyOpaxyHkoM, abo MMCbMOBO He MOBi1oMHUTh bank mpo 3miHy abo Brpaty Homepa moGinbHOTO
tenedony, abo SMS-nioBinomieHHs He OynyTh oTpuMaHi KiiieHToM 3 OyAb-sKUX 1HIIMX npuynH, abo Kiient
HE 3BEpHETHCS 70 baHKy 3a MOMICSYHOIO BHITMCKOIO, BBAXKAETHCS 10 BaHK HaJIe)KHUM YHHOM TIOBIJOMHUB
Knienta npo yci 3xiiicHeHi omepauii 3 BukopuctanusM Kaprok. KmieHT moromkyerscs, mo bank He Mmae
000B’s3ky HamaHHs KiieHTy iHmuX (He mepenbaueHux mumu IlpaBuinamu) moBiomiieHb MpO 3AiHCHEHI
orepatii 3 Bukopuctanusm Kaproxk.

1.2.13. MMigmucanssim 3asBu-/{oroBopy (BIaCHOPYYHUM HiAMKACOM a00 HAKJIaJaHHIM €JIEeKTPOHHOTO
nianucy) Kmient nagae banky 3rony Ha 3ailicHeHHs1 JleOeToBoro (ux) nmepekasy (iB) 3 BnacHMX PaxyHKiB B
HAI[IOHANIFHIN Ta B 1HO3EMHUX BAIOTaX, OAHKIBCHKUX MeTallaxX, M0 BiAKpHUTI abo OyayTh BinkpuTi bankom
Knienty B pamkax 1poro Jlorosopy.

JleGeToBl mepekasu 3MIHCHIOIThCS baHKOM Yy BIANMOBIAHOCTI /10 HOPMATHBHO-TIPABOBHUX aKTIB
VYkpainu Ta ymoB [loroBopy (iB) ykiageHoro (ux) mix bankom ta Kiientom.

VY Bunazakax, mepenOadyeHUX YHMHHUM 3aKOHOJABCTBOM YKpaiHW, baHk 3iHCHIOE TIPUMYCOBE
CIMCaHHA (CTATHEHHS) TpomIoBuX KomTiB 3 Paxynky Kiienta 6e3 Hamanus 3roau Kiienra
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1.2.14. ITianucanusm 3asaBu-10roBopy KimieHT gk cy0’€KT epCcOHANbHUX AAHUX BIJAMOBIHO 10 3aKOHY
Vkpaian «[Ipo 3axucT mnepcoHATbHMX JaHUX» Hamae baHKy cBOr 3romy Ha 0O0poOKy (30upaHHS,
cuUcTeMaTh3allisd, HaKONUYEHHS, peecTpailis, 30epiraHHs, YTOYHCHHS/OHOBJEHHS, BHKOPHUCTaHHS,
NOLIMPEHHs/iepeiada, 3He0co0IeHHs, OJIOKYBaHHS, 3HUILEHHS Tolo) bankoMm nepcoHanpHuX AaHux Kiienra
Ha TMarnepoBUX HOCISX, B €JIEKTPOHHOMY BUIJISI, B iH(OpMAIITHUX aBTOMAaTU30BaHUX CUCTeMax baHKy ToIo
s peanizauii baHkoM cBOiX mpaB Ta OOOB’S3KiB, BU3HAYEHUX YHMHHUM 3aKOHOJABCTBOM YKpaiHM Ta
yknageanMu Mk bankom ta Kiientom noroBopamu, npu HajganHi KimienTty Oynb-skux OaHKIBCHKUX ITOCIIYT.
OO6csar nepcoHanbHux naHux KiienTa, mono skux baHk Mae mpaBo 37iiicHIOBaTH 0OpOOKY NEepCOHAIBbHUX
naanx Kimienra, BusHauaetbesi CTOpoHaMHU K Oyab-sika iHQopmaris mpo KimieHTa Ta yMOBH yKJIaJIeHOTO
JloroBopy, 110 cTasna BizjoMa banky npu BCTaHOBJIEHHI Ta y X011 BiTHOCHH 13 KilieHTOM, y TOMY YHCIIi BiJ TPETiX
oci6. Yxmanenusm Jloropopy KiieHT miaTBepmkye, 1mo HOMy IMOBIIOMJIEHO MPO HOTO MpaBa K Cy0’eKTa
MEPCOHATBHUX JJAHWUX, BU3HAUCHUX 3aKOHOM YKpainu «IIpo 3axucT mepcoHaqbHUX JaHUX», PO BOJOIUIBLS
NePCOHATBHUX AAHUX, CKJIAJ Ta 3MICT IEPCOHAIBHUX JAHUX, 10 30UPaIOTHCS, METY 300py TaKUX JaHHUX Ta 0ci0,
KM MOXYTh TIepe/iaBaTUCs nepcoHanbHi nani Kiienra.

[lepconanbHi AaHi KIIE€HTIB BUAAISIOTHCA a00 3HUIYIOTHCS B TOPSAKY, BCTAHOBICHOMY BiAMOBITHO

1o Bumor 3akony «[Ipo 3axmcT mepcoHampHUX HaHUX». llepcoHanbHi gaHi B 0a3aX NEPCOHAIBHUX IaHUX
1JIATal0Th BUAAICHHIO a00 3HUIICHHIO Y pasi:

— 3aKIHYEHHs CTpPOKY 30epiraHHs JaHuX, BU3HAUYEHOI'O 3roJI0l0 Cy0’€KTa NEpCOHAIbHUX NaHMX Ha
00poOKy mux JaHux ab0 3aKOHOM;

— IPUIHMHEHHs NPaBOBIJHOCHH MDK Cy0’€KTOM IEpCOHAIBbHUX JaHUX Ta baHKOM, SKIIO 1HIIE He
nepeadoadeHo 3aKOHOM;

— BUJIAHHS BIATOBITHOTO TIPUTIACY Y TOBHOBAKCHOTO a00 BU3HAYCHUX HUM ITOCA/I0BUX OCI0 CeKpeTapiaTy
YTIOBHOBa)KEHOTI'O;

— HaOpaHHs 3aKOHHOI CHJIM PIIIEHHSM Cyy II0JI0 BUAAJICHHS 200 3HUIIECHHS MePCOHATBHIX JTaHUX.

KnieHT morojukyerbes, 110 HasBHICTh LbOTO MiANYHKTY B IIpaBmiiax € JoCTaTHIM [jsl HOBHOTO
BUKOHaHHs1 bankoM BuMor yactuHu 2 ctarTi 12 3akoHy Ykpainu «[Ipo 3aXuCT nepcoHaIbHUX JaHUX» 1 HE
notpe0ye T01aTKOBUX MHICHMOBHUX TOBiTIOMJICHB PO T€, II10:

1.2.14.1. metoro 300py HOro mepcoHajdbHHUX JAHUX € BUKOHAHHSA BHUMOr 3akoHy Ykpainu «lIpo
3amo0iraHHd Ta MPOTUAII0 Jeramizauii  (BIIMHUBAaHHIO) JOXOJIB, OJEpPXKAHUX 3JIOYMHHUM IUISXOM,
¢biHaHCYBaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3IMOBCIOKEHHS 30p0Oi MAaCOBOT'O 3HMILEHHS», IHIIMX 3aKOHIB
Ta HOPMAaTHBHO-TIPAaBOBHMX AakTIB YKpaiHU, TMOJOXKEHb, YCTAHOBYMX Ta IHIIMX aKTiB BHYTPIIIHHOTO
peryntoBaHHs baHky;

1.2.14.2. ocoOu, IKuM MepeaaThCsl epcoHaANbHI JaHi (Hagali — BiMOBiAaNbHI MpalliBHUKN baHKy),
BUKOPUCTOBYIOTh TaKi MEPCOHAJBHI JaHl BHUKJIIOYHO BIJMOBIIHO M0 iXHIX IMOCaJA0BHX OOOB'A3KIB Ta TaKl
BIJINOBIAJIbHI NPALIBHUKU bBaHKy HecyTh NepcoHajIbHY BIANOBIAAIBHICTH 332 PO3TOJIOUIEHHS Yy Oylb-SKHi
Croci0 MepCOHANbHUX JaHUX, AKi IM Oylo JO0BIpeHO abo fAKi CTajau BiZOMI y 3B'I3KY 3 BUKOHAHHSIM HUMHU
10Ca0BUX 00OB'SI3KIB.

KiieHT nmoromxyeTbes, 110 11 HaJIe)KHOTO BUKOHAHHS YMOB YKJIaIeHOro JIoroBopy /10 yuciia TpeTix
0ci0 MOXyTh OyTH BiJHECEHI1, 30KpeMa, Taki: MpogeciiiHi KOHCYJIbTAaHTH, AyAUTOPU, a TAKOXK YCTAHOBH, IO
3/1I1HCHIOIOTh 00pOOKY NMEepCOHANBbHUX JaHUX Ha npodeciiiHiii ocHoBl, Hanlonaneuuit 6ank Ykpainu (mami —
HBY), ocobu (opranizamii), mo Hamawoth Jlepxkartemsm Kaprok, emitoBanmx bankom, iHdopmaiifHo-
opraizauiifHi mociayru Ta/abo Mociyru crpaxyBaHHsS Tomlo (30kpema, kommanii AT CrtpaxoBa KoMmmaHis
«ARX») xommnanieto 3 HamaHHs mnociayru «KoHChepk-cepBicy» TOIO), iHIN ocobu (opranizamii), sKi
MIPOBOJIATH aKIIii Ta/abo po3sirparii Ta/abo mporpaMu JOsUTBHOCTI TOIIO BIAMOBIIHO 10 YKIAAECHUX MK TAKHMH
ocobamu (opranizariisiMu) Ta baHkoM 10TOBOpIB Ta/ab0 BIAMOBIIHO JO0 IOTOBOPIB, YKIAJACHUX MK TaKUMH
ocobamu (opranizanisMu) Ta [ImaTiKHUMHE cUCTEMaMHu.

Kiient noropkyeTsces, o Best iHpopMallisd, HajlaHa HUM baHky npu nianucanHi 3asiBU-10TOBOPY Ta
y MOAANbIIMX BiAHOCHHAX 3a JloroBopoM (B TOMy 4HMCIIi, MEPCOHATBbHI JaH1), MOXXE BHUKOPHCTOBYBATHCS
bankowm sik inentudikamiitai nani Kiienra, 3okpema, npu tenedoOHHOMY 3BEpHEHHI.
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1.2.14.3. Tlignucanusm 3asBu-noroBopy Kiient nopydae banky mepenaBaTé KOHTPOIIOIOUOMY
oprany (oprany /lepxaBHOi MOAAaTKOBOI Cily>kOM YKpaiHM) y BUIA/IKaX, KOJIM 11€ BUMAraTUMEThCsl HOpMaMu
YUHHOTO 3aKOHOJIaBCTBa YKpaiHu, iH(OpMAIIiIo PO BIAKPUTTS Ta 3aKpUTTs PaxyHKy.

1.2.14.4. Tlinmucanasm 3asBu-noroBopy KiieHT Hamae banky cBoOw 3rogy Ha OTpHUMaHHS
[Ipono3uniii mpo 3miny ymoB JloroBopy, B T.4. IIpaBun, Tapuduux mmanis, Tapudis, YMOB Aemno3uTis,
[Iporpam kpeautyBanHs 3rifHO MyHKTY 1.7. 1ux IpaBu.

1.2.14.5. Bukonanns KiieHtom Bu3HaueHuX nuMH IIpaBunamu 3000B’s3aHb 3a0e€3MEUyETHCS
otpumanoro Bin KiieHTa 3romoro Ha 3aiiicHeHHs JlebeToBoro mnepeka3y KomTiB 3 PaxyHKiB Ta 3 OyIb-SIKUX
IHIUX paxyHKiB KitieHTa, BIIKPUTHUX Ta TaKuX, 0 Oy1yTh BiIKpUTi oMy bankoM (y ToMy 4ucIti B 1HO3E€MHIH
BaiioTi). CTOPOHM MOTOKYIOTHCS, IO HajgaHa ykiaiaeHuM JloroBopom 3rona Ha 3xilicHeHHs JleOeToBux
nepekasiB Ta BCTAaHOBIEHI 3rigHo 3 muMu llpaBunamu mTpadHi cankuii (meHi, mTpadu, HEYCTOWKH)
BBKAIOTHCSA y pO3yMiHHI ctaTed 546 ta 549 lluBinbHOrO Kojekcy YKpaiHM 3a0e3Ne4YeHHSIM BHKOHAHHS
KnienTom BkazaHux 3000B’s3aHb.

1.2.14.6. CtopoHH MiATBEPKYIOTh, IO IpaBa Ta OOOB’SI3KM KOXKHOI 3 HHUX, BHU3HAYCHI ITUMU
[IpaBunamu, € crniBpO3MipHHUMH 3 TIpaBaMu Ta 000B’si3kamu iHIIOT CTopoHH. VY 3B’s3Ky 3 1uM, CTOpoHH
HOTO/DKYIOThCS, MO ykiaaeHHsM JloroBopy s »xoaHoi i3 CTOpiH HE CTBOPEHO HECHpPaBEIJIMBUX abo
JUCKPUMIHAIIMHAX YMOB, sIKi O moripuryBany ii cTaH BigHOCHO iHIIoi CTOpOHH.

1.2.15. bank He BCTaHOBIIOE J170B1 BITHOCHHU, HE 3/1MCHIOE 3apaXyBaHHS, NIepeKka3 KOIITIB Ta/abo
i1l piHAHCOBI omeparlii 3 akTUBaMH Ta/abo 1HIII Aii, mepeadadeHi CAaHKIIHHUMU 0OMEKEHHSIMH, Y pasi, SKIIO
oco0y Kuienra Ta/abo ocoOy iHIIoro yyacHuka (hiHaHCOBOI omepartii BKIIOYEHO /10 MePeiKy 0ci0, MOoB'a3aHuX
3 TIPOBAKCHHSAM TEPOPUCTHYHOI JiSTIBHOCTI Ta/abo meperniky 0cid CTOCOBHO SKHMX 3aCTOCOBAHO MiKHAPOIHI
caHkKIii Ta/abo mepeniky 0ci0 CTOCOBHO SIKMX 3aCTOCOBaHI CHEIiaJibHi €KOHOMIYHI Ta 1HII OOMEXyBallbHI
3axo0/u (caHKIii) BiAMOBiAHO 10 cTaTTi 5 3akony Ykpainu «[Ipo cankiii». [ljig BcTaHOBIEHHS TPaBOMIPHOCTI
nepekasy, baHk 3a pe3ynbraTaMu MOHITOPUHTY a00 B pa3i ONIPOTECTYBAaHHS NepeKasy JepKaTeseM, eMITEHTOM
a00 MIaTIKHOK OpraHizalli€ro MJIATKHOI CUCTEMH, Ma€ IpaBo MPU3YIMHUTH 3aBEpIICHHS IepeKka3y Ha Jac,
nepeadauyeHui MpaBUIaMu BiJIITOBITHOT TUTATIXKHOT CUCTEMU.

1.2.16. Y Bunanky BUHUKHEHHS CTIOpiB 200 po30ikHOCTElH, CTOPOHU 3000B’I3YIOThCS BUPILTYBATH 1X
HIIIXOM B3AaEMHUX IIE€PErOBOPIB Ta KOHCYNbTali. Y pa3i HenocsrHeHHS CTOpOHaMHU 3TrOAM CHOPH
(po301XKHOCTI) MNepefaroTbcss Ha BHPIMIEHHS CyAaM, B TOPSJKY IependayeHoMy YMHHUM B YKpaiHi
3aKOHOJIaBCTBOM.

1.3. HOPEIMET JOI'OBOPY

1.3.1. bank y pasi aknentyBanHsa Knientom ymoB uux [IpaBui, B 3anexxHocTi Bit o6paHoro Kiienrom

[IpoayxTty, 3000B’s13yeThCsl HA yMOBax ykiageHoro 3 Kiientom [Jorosopy:

1.3.1.1. BigkpuBatu Paxynku Kimienty Ta oOciayroByBatu Taki PaxyHku, B TOMy 4HUCIl B YacTHHI
Ha/laHHA 1H(QOopMaIiiHUX MOCIyT;

1.3.1.2. BunaBatu Kumienty Kaptky/KapTku 31 cTpokoM Aii 3a3HaueHUM Ha ii au1boBiit croponi Ta [1TH
- KOJI J10 Hel (3a HasBHOCTI);

1.3.1.3. HagaBatu kpeaut y popmi JlozBosieHoro osepapadTy Ha KapTkoBi paxyHKH;

1.3.1.4. magaBatu E/II1;

1.3.1.5. HagaBatu iHII TOCHYTH, Nependaderi numu [lpaBunamu.

1.3.2. bank 3rigHo 3 npuiiHATOO Bij KitieHTa 0hopMIIeHOI0 HaJIS)KHUM YHHOM 1 TTAMHMCaHOI0 3asBOO
JIOTOBOPOM, a TaKOX Ha TiJICTaBi JOKYMEHTIB, BU3HAYCHNX BUMOTAMH YHHHOTO 3aKOHOJABCTBAa YKpaiHM Ta
aKTaMM BHYTpIIIHBOTO peryntoBanHs banky, BinkpuBae Kiienty Paxynok ta/abo CyOpaxyHOK, HOMEpH SKUX
3a3HavyaroThcs y 3asABi-0roBOpi a00 y JAOBIALL MPO BIAKPUTTS MOTOYHOTO PAXYHKY, MPOBOAUTE 32 PaxyHKoM
ta/abo CyOpaxyHKOM orepallii, BU3Ha4Y€HI YWHHUM 3aKOHOJABCTBOM YKpaiHU, aKTaMH BHYTPIIIHHOTO
perymoBanHs banky, npaBuiamu [Inatixuaux cuctem ta numu [lpaBunamu, Bugae Kioienty 3amMoBiIeH] HUM
KapTku, a Takox Hajae 1HII OAaHKIBCHKI MOCTYTH, nependaueHi, 30kpema, [Ipoaykramu/Ilakeramu banky,
HepeNiK Ta BIACTUBOCTI AKMX onpuironHeHi Ha Caifti banky, Ta ski 3amoBiieHi KiienToMm, y Tomy uucii
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3acobamu Cuctemu /1bO, 3a ymoBu omiatu nocnyr banky, nepenoauenux tapudamu banky, o onpuIitoIHeHi
Ha Caiiti banky (mani 3a Tekctom — Tapudn).

1.3.3. Oco6auBocti mpeamery JloroBopy B po3pisi IIpoaykriB banky BH3HA4alOTBCS Yy OKPEMHUX
posninax nux [Ipaswi.

1.3.4. bauk mpoTsrom CTpoky Aii yknagenoro JloroBopy npuiimae Bin Kiienra inmi 3asiBi-10roBopu,
opopmiueni BimmoBimHO g0 oOpanux  Kmientom Ilponykris/IlakeriB, BigKpuBae  BiJIOBITHHIMA
Paxynox/CyOpaxyHok misi kokHoro Ilakera, mpwiimMae iHIII THCHBMOBI 3BEpPHEHHS, NependadeHi ITUMU
[IpaBunamu, Ta Hamae GaHKIBCHKI MOCIYrH B Mekax mpoaanux [Ipomykris/IlakeTis.

1.3.5. KnienT crmadye oTrpuMaHi OaHKIBCHKI IOCIYTM Ha YMOBaX, BU3HAUCHUX YKJIAJCHUM
JloroBopoM, Ta 3000B’s13y€ThCsl BUKOHYBATH 1HIIII YMOBH yKJIaJieHOro [[oroBopy.

1.3.6. Omeparii 3a KaptkoBum paxyHkoMm (Ta/abo BiamoBimaumMu CyOpaxyHKaMu) MPOBOISTHCS
Bbankowm 3a [leberoBoro/J[e0eTOBO-KPEANTHOIO TIATIKHOIO CXEMaMHU.

1.3.7. IlpoBenenns 3a PaxyHkoMm omepariiii, moB’s3aHUX 31 3AIHCHEHHAM MiJIPUEMHHULBKOT Ta
iHBecTHIIIIHOT AisutbHOCTI KimienTa, 3a00poHseTbes. [ oomexxenns npaB KitieHTa 1010 po3mopspKeHHs
KOIITAaMH, M0 3HAXOMAThCS Ha PaxyHKy, JONYCKaeThCs JIMINE Yy BHUMAAKAX, BCTAHOBICHHX YWHHHM
3aKOHOJIaBCTBOM YKpainu. [Ipu nbomy CTOpOHH OTO/DKYIOTBCS 3 THM, IO HE BBAXKAETHCSI 0OMEKEHHSM IPaB
Kiienra moao po3nopspkeHHs KomTamu Ha PaxyHky, BiimoBa banky Bin BumHeHHs juis KitieHTa okpeMux
oreparii 3a UM PaxyHKoM, SIKIIIO Taka BiJIMOBa OOYMOBJICHA BHMOT'aMH YHHHOTO 3aKOHOIABCTBA Y KpaiHU
ta/abo monoxxeHHssMu 1ux [IpaBui.

1.3.8. lllnsixom HamauHs BigkpuToro gocrymy no Caiity banky, bank:

1.3.8.1. poskpuBae KiieHTaM BU3Ha4YeHY 3aKOHOJABCTBOM iH(OpMAIIIO PO YMOBHU Ta MOPSAIOK CBOET
IISIIBHOCTI;

1.3.8.2. o3naitomiioe 3 indopMarltiero Bu3HaueHow cT.12 3akony Ykpainu «lIpo ¢inancosi mocmyru ta
(diHaHCOBI KOMMaHi;

1.3.8.3. nanae Knienty npumipnuk [IpaBun nuisixom HaganHs BiIKpUToro noctyny 1o [Ipasun na Caiiti
banky.

1.4.  3ATAJIbHI TIPABA TA OBOB’SI3KA CTOPIH

1.4.1. Bank 3000B’A3aHMIi:

1.4.1.1. Hane>xHuM YMHOM BHKOHYBaTH yMOBH JloroBopy.

1.4.1.2. Biakpusatu Ilotouni/KaptkoBi/Jleno3uTHI paxyHKH Ta TPOBOAUTH  KOMIIJIEKCHE
oOciyroByBanHsl PaxynkiB Kiienra, 3aiiicHioBaTH 3a gopydeHHsM KilieHTa miaTikHi Ta KacoBi omepauii y
BIJIMOBITHOCTI 3 YNHHUM 3aKOHOJIaBCTBOM Y KpaiHu, BHYTPIIIHIM po3nopsiakoM banky 1 ymoBamu Jlorosopy.

1.4.1.3. HamaBatu KiienTy indopmartiro mpo Bignosiaai TapudHi muianu, 1ir049i Ha MOMEHT 341iCHEHHS
Knientom onepariii Ta MOXKIIMBI CTPOKH ITPOBEAECHHS OIeEpallii.

1.4.1.4. T'apanTyBatu 30epexxeHHs1 OaHKiBCbKoi TaeMHMLl. be3 3roau Kiienta HagaBatu iHpopmalliio,
0 CTAHOBUTH OAHKIBCHKY TAEMHHUIIIO, TIJIbKU y BHIIAAKAX, epe0aueHIX YMHHUM 3aKOHOJIABCTBOM YKpaiHu
Ta M JloroBopom.

1.4.1.5. 3aiiicHIoBaTH MPUIlOM/BH1ady IPOIIOBUX KOIITIB/ OaHKIBCHKUX METAIIIB 3 (P13UYHOIO TOCTABKOIO
y BIANOBIAHOCTI 3 MpaBUiaMH KacoBoi pob6oTu B banky. 3ailicHIOBaTH BH1ady rOTIBKH/OaHKIBCHKUX METAIB 3
(GI3MYHOI0  TMOCTaBKOK Yy  BIAMOBIAHOCTI 3 TMOMEpeAHIMH MUCHMOBUMH  3asBkamu KirieHta, Ha
OTpPUMaHHS IOTiBKH/OaHKIBCBKHUX METaIiB, 3 (Ji3UYHOIO IIOCTABKOIO:

- B HalllOHaJbHIN BamtoTi YKpainu — npu 3amoBiieHHi rotiBku B cyMi 400 000 rpH. Ta 6inbIie;
- B 1HO3EMHIll BamiOTi/0aHKIBCHKUX MeTallax — HEe3aJie)KHO BiJ 3aMOBIISIEMOI CYMHU

TOTIBKH/MacH MeTaiy,
HagaHuMHU B baHk 3a Tpu poOoul 1H1 10 AT OTPUMaHHS rOTIBKH/0aHKIBCHKUX METaJIiB 3 (D13MYHOIO TOCTABKOIO,
a00, 3a 3rog010 baHKy, HalaHWMH B 1HIIIHIA CTPOK.
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3nilicHIOBaTH BHayy TOTIBKM B HalllOHAIBHIM BamoTi Ykpaimum B cymi mo 400 000 rpH., 6e3
MOTNIePEIHhOI MUCHMOBOT 3asBkH KitieHTa.
1.4.1.6. ITpu BuKOHAHHI IJIATIXHUX orepallii bank 3000B’13yeThCs:

- mepeBipATH pekBi3uTH [lnmaTixHOI 1HCTPYKINT BIAMOBIAHO 1O BHUMOTI, BCTAaHOBJICHHMX HOPMATHUBHO-
npaBoBUMH akTamMu HartionansHoro 0anky YKpainu;

- Hazgaru iHdopmarito Kimienty, Bu3Haueny yactunamu 2 1a 4 crarti 31 3akony Ykpainu «lIpo mmartixai
HOCITYTW», IUISIXOM BigoOpakeHHs Takoi iHdopmamii B [lmatixkHiil iHCTpyKuii, KBUTaHLIi, BHIUCII IO
Paxynky/Cy0paxyHky, Bunucii mo Kaprii;

- wagatu Kmenry IlnatikHy iHCTpYKIIit0 3a KOKHOIO 3aiiicHeHor Kiientom IlnaTixkHOrO omepartieto
(mpm iHimirOBaHHI IUIATIXKHOI omeparii mix yac ocobucroro 3BepHenHs Kiienra (npeacraBuuka Kiienra) y
BijiinieHHa baHKy - B manepoBOMy BUIJISLII, @ IPH 1HILIIOBaHHI IUIaTKHOT onepaii 3acobamu Cucremu JJbO
- B €JIGKTPOHHOMY BHUTJISIII IIUTsIXxoM po3mimenHs B Cuctemi JIbO Ta camoctiitHOTro 3aBanTakeHHs KitieHTOM);

-y pa3i BukoHaHHs [InmarixHoi oneparnii B Mexxax banky 3a0e3neunTty 3apaxyBaHHS CyMH KOILTIB 3a
[InaTixkHOIO omepali€l0 Ha PaxyHOK OTpuMyBada mpoTsarom OmnepauifHOro aHs, B SKUH NPUHHATO 10
BUKOHaHHS [maTiHy 1IHCTPYKIIiO, SKIIO 1HIIWK CTPOK He nepeadaueHuii JJorosopom;

- HE ImepenaBatd TpeTiM ocobam iHdopmamiro po KiieHTa sk TuraTHUKA, KpiM BHITAIKIB, BU3HAYCHUX
3TiHO 13 3aKOHOAaBCTBOM Y KpaiHH.

1.4.1.7. Posrisimaté MICHMOBI 3aMOBJIEHHS IIOA0 KpeauTHUX [IpoaykriB, orpumani Bin Kiienra y
criocoOu, Bu3HaueHi uumu [IpaBunamu, ta 'y pasi IpUHHATTS PILIEHHS 1040 33JJ0BOJIEHHS TaKOTO 3aMOBJICHHS,
npuitHsaTu Bifg Kiienrta BiamoBinHy 3asiBy-I0TOBIp 13 3a3HAYeHUMHU NapaMerpamu KpeauTty BiANOBITHO 10
OPUHHATOTO PillIEHHS.

1.4.1.8. 3abe3neuyBaTtu 3apaxyBaHHs KomTiB Ha PaxyHok/CyOpaxyHok Kiienta mpoTtsirom
OmnepariiifHoro JHs HaAXOIKEHHS KOITiB 10 banky 3a ymoBw, mo Kirientom 0yI10 3a3Ha4eHO KOPEKTHI (BipHi)
PEKBI3UTH OTPUMYBaya y BiAMOBIAHUX IJIATIKHUX JTOKYMEHTAX.

1.4.1.9. Hane>xHuM 4MHOM Ta CBO€YaCHO BMKOHYBATHU iHII 3000B’s3aHHs baHKy, BU3HAUYEHI IIUMH
[IpaBunamu Ta YUHHUM 3aKOHOJABCTBOM Y KpaiHH.

1.4.2. KaieHT 3000B’s13aHMii:

1.4.2.1. 3 MeTOI0 BUKOHAHHSI BUMOT 3aKOHO/ABCTBA, SIKE PETYINIO€ BITHOCUHH y cepi 3anmodiranHs

jeranizanii (BIIMHMBAHHIO) JOXOMIB, OAEP)KAHUX 3JIOYMHHUM  LUIAXOM, (PIHAHCYBAHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOMKEHHs 30p0i MacoBOro 3HMIIEHHS, MOJATKOBOTO 3aKOHO/JABCTBA YKpaiHU Ta 3
ypaxyBaHHsIM 3000B’s13aHb baHKy, BU3HaueHUX migmyHKkToM 1.4.1 nux IlpaBui, npu BinkpuTTi PaxyHky Ta y
noJlajibIlioMy Ha mepuly BuMmory banky, y Bu3HaueHMil baHKOM CTpOK/TepMIH MOJAaTH TOKYMEHTH Ta/abo
B1JIOMOCTI, HEOOX1TH1 JIs1 3/[1HCHEHHSI HAJI)KHOI IEPEBIPKH (B TOMY YHCII1 1JIs 3/{IHCHEHHSI HOTO 11eHTUdiKaIii
Ta BepHu]ikallii, BCTAHOBJIECHHS METH Ta XapakTepy MailOyTHIX A1JIOBUX BITHOCHH ab0 MpoBeaeHHs (P iHAHCOBOI
orepailii), aHaii3y Ta BUSBJIECHHS (PIHAHCOBUX OIepalliif, o miAasaraoTs (PiHAaHCOBOMY MOHITOPUHTY Ta I1HIII
nepeadaveHi 3aKOHOJABCTBOM JOKYMEHTH Ta BIIOMOCTI, siki BUTpeOye baHK 3 MeTOI0 BMKOHAHHS BHUMOT
3aKOHO/IABCTBA, SIKE PETYJIIO€ BITHOCHHH Y cepi 3armodiranHs jJeramisaliii (BiAMUBaHHIO ) JOXO/IB, OJICPKAHUX
3JIOYMHHUM HUIAXOM, (IHAHCYBAHHIO TEpPOpU3My Ta (DIHAHCYBaHHIO PO3IMOBCIOKEHHsSI 30poi MacoBOro
3HMIICHHS. Y pa3i HeHataHHS KiieHTOM HEOoOXiIHMX JOKYMEHTIB UM BiJOMOCTEH a00 YMHCHOTO MOJaHHS
HenpaBAMBUX BiomMocTei mpo cebe bank Binmmosisie KitieHTOBI B 1oro 00¢cayroByBaHHi.

1.4.2.2. 'V pa3i 3Minu iHpopmMariii, mo HajaBanack baHKy MpH BCTaHOBIJIEHHI JUIOBUX (IOTOBIPHHUX)
BITHOCUH, HajaBaTu baHKy OHOBIeHY iH(popMalio Ta/ado BIAMOBIAHI JTOKYMEHTH 31 3MiHAMH, IO
HIATBEPKYIOTh TaKy 3MiHY (y TOMY YHCII, Y pa3l 3aKiHUE€HHS CTPOKY i JOKYMEHTIB), a caMe:

- npotsaroM 3 (TppoX) poOOYMX JHIB 3 JaTH 3MIHM MpI3BUIIA, IMEHI, afpecu (aKTUYHOTO MICIS
NIPO’KUBAHHS, IHIIMX IMACTIOPTHUX JAHHX;

- HeraiHo y pasi 3minun Homepa MoOu1bHOTO TenedoHy y NopsaKy, BA3SHAUEHOMY MiAITYHKTOM

3.1.2.13. uux Ilpasui;
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- He mizHime 30 (TpUaIATH) KaaeHAapHUX JHIB 3 JHS BUHUKHEHHS OYy/b-SIKUX 1HIIUX 3MiH Ta/a0o
00CTaBHH, 10 OyAb-KMM YHHOM MOXYTh HETaTHBHO BIUIMHYTH Ha BHKOHaHHA KiieHToM 3000B’s3aHb 3a
JoroBopoM (y ToMy uncili, 00CTaBUHHU, SIKI BIUIUBAaIOTh Ha (hiHaHCOBHI cTaH KiieHTa).

KitieHT, sikuii € HaIiOHAILHUM MTYOJIIYHUM JisT9eM 30008’ I3aHMH MOB1IOMIIATH baHk Ha HOT0 3amuT Mpo
BUKOHAHHS (MPUIMHEHHS BUKOHAHHS) HUM BU3HAYHMX ITYOIIYHUX (DYHKITIH.

CTopoHHU TOMOBHIIKCH, IO OCTaHHS B 4yaci oTpumana bankom Bix KiienTa 3asBa/indopmariist mpo 3MiHy
€JIGKTPOHHOI MOIITH, TeNe(pOHY UM IHIIMX BiJIOMOCTEH UM PEKBI3UTIB, MPUUMAETbcd baHKOM, K Taka, IO
MICTUTh KOPEKTHY, aKTyaJIbHy Ta MpaBAMBY 1HQOPMALIIO LIOA0 aJpPECH €JIEKTPOHHOI NOUITH, TeaeoHy, Yn
1HmUX BigoMmocTted um pekBizuTiB Kimienta. KiieHT Hece BiANMOBITANBHICTH 3a JIMCHICTH Ta MPAaBUIIBHICTD,
aKTyaJbHICTh HaJaHOi iHpopMmarii, a bank 3 MOMeHTY oTpuMaHHs Ta 0OpoOJIeHHs Takoi 3asBW/iH(oOpMaIii
3acTOoCOBYe ii BiAMmoBimHO a0 ymoB JloroBopy, ykianeHoro Mixk bankom Ta KiieHToM, SK HpiOpUTETHY,
MOPIBHSHO 3 1HIIMMU 3asiBaMU/iH(OpMaIli€ro, 0 MepeyI0Th y Yaci OCTaHHiN 3as1Bi/iHpopmartii.

1.4.2.3. Binnosizno no Bumor IlomaTkoBoro xojexcy Ykpainu moBigoMuTH bank mpo cBii cratyc
¢b13u4HOI 0co0u - mianpreMIls ab0 0co0H, sSKa MPOBAAUTH HE3aAJEKHY MPOPECIHHY MISUTHHICTS.

1.4.2.4. O3naitomutucs 3 ymoBamu [Ipoaykris, [lakeris Ta Tapudis, mo po3mimieHi, 30kpema, Ha CaiiTi
banky, Ta 3MiHamMu y nOpsAKY, BU3HaU€HOMY B yHKTI 1.7. nux IIpaBui.

1.4.2.5. IlpoBoauTu omepariii mo Paxynky (Ta/ab6o Bcima oro CyOpaxyHKaMu) 3TiTHO 3 peKUMOM HOTO
(GyHKIIOHYBaHHS, IepeA0a4eHOro YAHHUM 3aKOHOAaBCTBOM Y KpaiHH, HOPMAaTUBHO-TIPaBOBUMH akTamMu HBY
3 IUTaHb BAJIIOTHOTO KOHTPOJIIO, BIAKPUTTS, OOCIyrOBYBaHHS Ta 3aKPUTTS PaXyHKIB Ta 3 MUTaHb 3/11HCHEHHS
IUTATDKHUX OIEepaLii, a TAaKOX 3riHO 3 aKTaMU BHYTPIIIHBOTO PEryiioBaHHs baHKy Ta 3 NOJOXEHHAMHU LUX
[TpaBui.

1.4.2.6. He BukopucroByBatu Paxynox/Cy0paxyHok Ta KapTKy /Uit mpoBeeHHS onepaitiii, ToB’ i3aHIX
13 3MIACHEHHSAM MiANPUEMHHIIBKOI, IHBECTUIIIITHOT MISTIBHOCTI, @ TAKOXK B OyJIb-SKUX LIUIAX, IO CylepedyaTh
YHHHOMY 3aKOHOJABCTBY YKpaiHu Ta/abo mpaBwiam [lnarixHHX cHcTeM, 30KpeMa Ui KyIiBJi/OIuiaTé
TOBapiB/poOIT/MOCIYT, 110 3a00pOHEH] 3aKOHOJaBCTBOM Y KpaiHHU.

1.4.2.7. 3abe3neuyBaT HasBHICTh Ha BiAMOBIAHUX PaxyHkax/CyOpaxyHKax 3aJUIIKy KOIITIB Y cCyMaXx,
nocratHix ans crutatu banky Kowicii 3a HajgaHi 6aHKiBChKi TocayrH Ta JlogaTKoBUX BUTPAT (30KpeMa, UISIXOM
3miicHeHHs JlebeToBUX mepeKasiB) Ha IaTy CIUIATH BIAMOBIAHO 0 YKJIazaeHoro JloroBopy.

1.4.2.8. PerynspHo, He MeHIIe, HDK | pa3 Ha IeHb MPOTATOM CTPOKY Aii mboro JloroBopy 3aificHIOBaTH
MepeBipKy PO3MIllleHHs MPOMo3uIliii Ha odimiiiHii cTopinii banky Ta HaaxomkeHb [loBiOMIIEHb, 3BEpHEHD,
BHMOT, JIUCTIB Ta 1HIIOI iH(opmalii Bix baHKy BciMa kaHamaMu KOMyHIKallli, 3a3Ha4eHUMU B 1IboMy JloroBopi,
3asBi-Z0roBopi, a00 B IHIIOMY JIOKyMeHTI/3asB1, HafaHii Kiientom banky, B ToMy uuci, ajge He BUKIIOYHO,
push-moBimomieHs Bij banky Ha MoOiTbHUI mpucTpiii KitieHnTa, Ha sikoMy BcTaHOBJIEHO MoOOUIBbHMI OaHKIHT,
Ha azapecu/HomepH TenedoHiB SMS — noBinomieHb, B MOOUTBHI goaaTtku Viber (Baitbep) Tomo, Ha aapecu
eNeKTPOHHOI momnTH (e-mail).

VY Bunajiky HeBUKOHaHHs IbOro 000B’ 13Ky KilieHT npuiimae yci pu3suKu HEBUACHOTO O3HAHOMIICHHS
3 [loBioMIIEHHSIMH, 3BE€PHEHHSMH, BUMOTaMH, JINCTAMHU Ta 1HIIOK iH(popMalieto banky abo X HeoTpUMaHHs
1.4.2.9. Hane:xHUM YHMHOM Ta CBOEYACHO BUKOHYBATH iHIII 3000B’s13aHHS, BH3HaueHi umu [IpaBunamu

Ta YUHHUM 3aKOHOJJAaBCTBOM Y KpaiHH.

1.4.2.10. Iepen yknaneHHs M JloroBopy o3HaioMITIOBaTHCS 3 iH(pOpMAITi€r0 BU3HAUEHOIO B ITIITYHKTaX
1.2.11.8, 1.3.8. nux [IpaBun

1.4.3. BaHk Ma€ npaBo:

1.4.3.1. OtpumysBatun Big Kiienta oruaty 3a HaJaHi OCTaHHbOMY OaHKIBCBKI IIOCIYTH Ta
BiJIIKOTyBaHHs/KoMIieHcaliro JlogaTkoBux BUTpaT. BimmkogyBaHHs/kommeHcallis JloJaTKOBUX BUTpAT
Banky, y ix QaktuuHOMy po3Mipi - € 0a3010 ONOAATKyBaHHA MoJaTKOM Ha aojaHy BapTicte (IIJIB) y
3arajlbHOBCTAHOBJICHOMY TOPSAKY 3a cTaBkow 20% y BIAMOBIZHOCTI 10 HOPM YHHHOTO ITOJaTKOBOTO
3aKOHOJIaBCTBA Y KpaiHH.

1.4.3.2. CraryBatu mrpadwu, MeHi y po3Mipax Ta y MOPSAKY, BH3HAUCHHX Tapu(HUMH TUIaHAMH,
IIporpamamu kpenuryBaHHs, numu [IpaBriiamu.
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1.4.3.3. 3mintoBaTi ymoBH obcimyroByBaHHs KiienTa ta oOpanux Kmientom IlponykTiB 3a ykiiageHUM
JloroBopoM y nopsiaky, Bu3HaueHoOMY ImyHKTOM 1.7. nux [IpaBu.

1.4.3.4. BurpebyBatu y Kiienta indopmariito (odimiifHi TOKYMEHTH) HEOOXigHy (HEoOXimH1) s
3MIMCHEHHS HAJICXKHOT MepeBipKH (B TOMY YHCII JUIs 31CHEHHS ieHTH(IKaIlii Ta Bepudikallii, BCTAHOBICHHS
METH Ta XapakTepy MaiOyTHIX JUTOBUX BIJHOCHH a0o TpoBeAcHHsS (IHAHCOBOI omeparii), aHamizy Ta
BUSIBJICHHS (DIHAHCOBUX Omepaliii, Mo MiuiraroTb (piHaHCOBOMY MOHITOPWHTY, a TaKOX JUI BUKOHAHHS
baHkoM 1HIIMX BHMOTI 3aKOHOJABCTBA, SKE PETryJIO€ BIIHOCHMHM Yy cdepi 3amobiranHs Jieramsarii
(BIIMUBaHHIO) JOXOJIIB, OJCPKAHMX 3JIOYMHHUM IUIIXOM, (DIHAHCYBAaHHIO TEPOpPU3MY Ta (HiHAHCYBAHHIO
PO3MOBCIOAKEHHSI 30p0Oi MAaCOBOI'O 3HUIIIEHHS.

1.4.3.5. BurpeOyBaTu iHdopmarliito, sika crocyerbes ineHtudikamii Kiienra, BuBueHHs KimieHra,
yrouHneHHs iHdopmanii npo Kiienra, 3nificHeHHss nornubieHoi nepesipku Kiienta, B opraniB aep:kaBHOL
BJIaJH, ACP>KaBHUX PEECTPATOPIB, OAHKIB, IHIINX IOPUIMYHUX OCI0, a TAKOXK 31HCHIOBATH 3aX0AH 111010 300py
Takoi iH(opMarii 3 IHIIUX IKEpe.

1.4.3.6. BimMoBUTHCS BiJi BCTAaHOBJCHHS (MIATPUMAHHS) AUIOBHX BiIHOCHH/BiaMoBHTH KiieHTy y
BIIKPUTTI (0OCIYroByBaHHi) paxyHKy, y TOMY YHCII IUISXOM PO3ipBaHHS MIIOBUX BIJHOCHH/3aKPUTTS
paxyHKy, BIIIMOBUTHCS BiJ poBeeHHs (iHAaHCOBOI omeparrii y pasi:

— SIKIIO 3/1licHeHHs ineHTudikarii Ta/abo Bepudikarii KiieHnra, € HemoxinuBuM abo skiio y banka
BHUHUKA€ CYyMHIB CTOCOBHO TOT'0, 1110 0c00a BUCTYIIA€ BiJl BJIACHOTO iMEHI;

— BcTaHOBJIeHHs KilieHTy HENIPUIHATHO BUCOKOTO PU3MKY a00 HeHaaHHs KilieHTOM HeOOX1HUX 11
3NiHCHEHHs HaJIeKHOT repeBipku KirieHTa TOKYMEHTIB Y BiIOMOCTEI;

— moxanus Kiientom um Horo mpencraBHuKoM banky HemocToBipHOi iH(popmamii abo momaHHsS
iH(popMarii 3 METOI0 BBEZICHHSI B OMaHy baHK;

— SKIO 3MIACHEHHS iMeHThdiKamii ocodu, Bia iMeHi abo B iHTepecax SKOi MPOBOIUTLCS (piHAHCOBA
omepariis, Ta BCTAaHOBJEHHS BHIOJIOOJIEpKyBauya (BHUrojoHaOyBada) 3a (iHAHCOBOIO OIEPAIi€l0 €
HEMOXKITUBUM.

VY Bumajaky BiAMOBM BiA MiATpUMaHHS JUI0BUX BigHOcUH 3 KiienToMm, bank pospuBae Jlorosip ta
3aKpuBa€ paxyHOK/ paxyHku KiienTa y nopsaxy, mo nependauenuii y mn.1.10.4. pozainy 1.10. IlpaBur)

1.4.3.7. BinmoBuTHCS BiJ poBeieHHs (piHaHCOBOT oneparlii y pasi, Ko GpiHaHCOBa ornepallis MiCTUTh
O3HaKM Takoi, 1o 3rifHo 3 3akoHoM Ykpainu «IIpo 3amoOiraHHs Ta mpoTUAirO Jeranizauii (BiIMHBAHHIO)
JIOXO/IiB, O/IEp’)KaHUX 3J0YMHHUM NUISIXOM, (iHAHCYBaHHIO T€POPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIO/KEHHS
30poi MacoBOro 3HUILEHHS» MIJIATae (1IHAHCOBOMY MOHITOPUHTY.

1.4.3.8. BigmoBuTHcs Big IpoBeeHHS (piHaHCOBUX omepalliii (00ciyroByBaHHs) y pasi, koiau KiieHT Ha
3anuT banky mono yrouneHHs iHdopmaunii npo Kiienta He monaB BianoBigHy iH(opmaiito (ogimiiiHi
JIOKYMEHTH Ta/ab0 HaJIe)KHUM YMHOM 3acBlAUEHI 1X KOITii)

1.4.3.9. BinmoBuTHc BiJ 3/1iCHEHHS (p1HAHCOBUX omepalliii 3a paxyHkamu KitieHTa B pa3i BHHUKHEHHS
MOTHBOBAHHUX ITiJI03p Y BUKOPUCTaHHI baHKy 1Tl IpOBEIEHHS HE3aKOHHUX OTeparriil.

1.4.3.10. B nepenbauyeHOMY YMHHUM 3aKOHOJABCTBOM HOPSIKY NPU3YIHUHUTH 31l iCHEHHS (hiHAHCOBOT
(pinancoBux) onepaiiii (onepaiiiii), BiTMOBUTHCS BiJl BCTAHOBIEHHS (I ATPUMAaHHS ) AUTOBUX BITHOCHH (B TOMY
YUCII NUIIXOM MPUITMHEHHS UIOBUX BITHOCHH) a00 MpoBeeHHs (iHAHCOBOI omepallii, a TaK0X 3aCTOCYBaTH
1HIII 3aXO0JM MEePECTOPOrH MPH HAsBHOCTI MijAcTaB, nependayeHnx 3akoHoM Ykpainu «IIpo 3amobiranus ta
OPOTHUIIO Jieraizamii (BiIMUBAaHHIO) JOXOJIB, OJEPKAHUX 3TOYMHHUM IUISIXOM, (DiHAHCYBAaHHIO TEPOPUZMY
Ta (IHAHCYBaHHIO PO3IMOBCIO/DKEHHsSI 30p0i MacoBOTO 3HMINCHHS», 3akoHOM YkpaiHu «[Ipo Oankm 1
0aHKIBCHKY AISUTbHICTB»; 3akoHOM Ykpainu «lIpo caHkuii»; HopMaTuBHMMH akTamMu HallioHaibHOTO OaHKy
VkpaiHu, sKi peryirooTh 3iHCHEHHS OaHKaMu (pIHAHCOBOI'O MOHITOPUHTY; BHYTPIIIHIMH JTOKYMEHTaMU
0aHKy 3 TMHWTaHb MNPOTHAIL Jjeramizamii (BIAMHBAHHIO) JIOXO/IB, OJEPXKAHUX 3JOYMHHUM [UIIXOM,
¢diHaHCYBaHHIO TEpOpPHU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS 30pOi MacOBOro 3HHUIIEHHS a00 IHIIMMHU
HOpPMaMH{ YHHHOTO 3aKOHOJIABCTBA YKpPaiHU Ta MXKHAPOJHHUX JIOTOBOPIB YKpaiHH.
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1.4.3.11. ¥V pa3i nenaganua KiieHTOM JOKyMEHTIB 1 BiomocTed, ski BuTpeOye baHk 3 MeTor0
BUKOHAHHS BHUMOT 3aKOHOJABCTBAa YKpaiHW B cdepi 3amoliraHHs Ta MpOTHIIl jeramizarmii (BiIMHBAHHIO)
JIOXOIIB, OJICPKAHUX 3JIOYMHHUM IUIIXOM, (DiHAHCYBaHHIO TepOpU3MY Ta (piHAHCYBaHHIO PO3IMOBCIOIKCHHS
30poi MacoBOTO 3HUIIEHHS, BCTAHOBUTU OOMEXKCHHS/TIMITH B HamaHHI KiieHTy OaHKIBCBKHX MPOIYKTIB/
IUTATDKHUX TOCIYT, 30KpeMa, MPU3YNUHUTH HaJlaHHS IUIAaTDKHUX Mociyr 3 BukopuctanHsaMm Cucremu J1BO.
Taki oOMmexeHHss baHk Moxe 3acTocoByBaTh A0 JHS HamaHHs KilieHTOM JOKyMeHTiB/iH(opmarii, o
CIPOCTOBYIOTh HasiBHI MiJj03pu baHky

1.4.3.12. BiamoButu KitieHTy y BUNIagKax:
— HeHananHs Kiientom 1o baHKy JOKYMEHTIB 4M BIJJOMOCTEH, II0 BHMAaraloThCs 3aKOHOJABCTBOM
VYkpaiHu miid MATBEPIDKEHHS TMPAaBOMIPHOCTI IPOBEACHHS oOmeparii, 30KpeMa HEOOXITHUX s
BUKOHaHHA bankoMm (pyHKIIi# areHTa BaIFOTHOTO KOHTPOJIIO;
— mpoBeaeHHs KitieHTom migo3pinoi (iHaHCOBOI omepairii, TOIIO.
1.4.3.13. Obmexutn npaBa KiieHTa 111010 po3nopsKeHHs KomTaMu Ha PaxyHky ta/abo CyOpaxyHKy
y BHIaJKax nepeadadeHuX 3aKOHOJAaBCTBOM Y KpaiHH.

1.4.3.14. be3 nonepenaporo noigomiieHHs KitieHTa, MiciieM peecTpartii SKoro € HelliJKOHTPOoJIbHA 200
TUMYACOBO OKYIIOBaHa TEPUTOPist YKpaiHu, 3a IEBHUX OOCTaBUH (30KpeMa, ajie He BHKIIOYHO: Y pasi, SAKIIO
orepanii 3a paxynkoM KirieHTa He 3HIMCHIOBAJIMCH MPOTSATOM OIHOTO POKY), BCTAHOBIIOBATH JIIMITH
(oOMexxeHHsT cyM) Ta/ abo 3a00pOHM Ha 3MIMCHEHHS BHJIATKOBUX oOmepalliii 3a paxyHkamu KiieHra Ta/abo
3a00pOHM Ha BUKOpHUCTaHHSA KIIIEHTOM IUIATIKHUX KapTOK Ta/abo 3a00pOHM HAa BHKOPHCTAHHS MOOUIBHOTO
JOJIATKY.

1.4.3.15. BecranoBmoBaTH JT1iMiTH (0OMeKeHHS cyM) Ha (iHAaHCOBI omeparlii KJIi€HTIB, 10 341 CHIOIOTHCS
B paMKaxX MPOAYKTiB Ta/abo mocnyr baHka, sIKMM mpuTaMaHHHWI MiJBUIICHUI/ BUCOKUN PIBEHb PHU3UKY iX
BUKOPHUCTAHHA 3 METOIO Jieraii3allii (BiAIMUBAHHS) TOXOMAIB, OJIEP:KaHUX 3JTOYMHHUM HUIAXOM, (piHAHCYBaHHS
Tepopu3My Ta/abo (hiHaHCYBaHHS PO3IMOBCIOHKCHHS 30p0i MacOBOTO 3HUIIICHHS

1.4.3.16. Ilix yac 3a1cHEHHS MOTTIMOJIEHUX 3aX0/11B HAJIEKHOI IEPEBIPKH, BXKUTU HEOOX1IH1 3a11001XKHI1
3axoau mono Kilenra Tta Horo ¢iHaHCcOBMX omnepauiid (yCTaHOBUTH T€BHI OOMEXEHHs/ JIMITH Ha
BUKOpHUCTaHHA KilleHTOM oOkpeMux mnociayr/mpoaykTiB baHky, 30kpema 11010 00CSTIB JiSIIBHOCTI, CyM
(diHaHCOBHUX omepalii, JAepkaB (IOPUCAMKIIN), KOHTPAreHTIB), y 3aJie)KHOCTI BiJl BUSABIEHUX PHU3HKIB,
MpUTaMaHHUX JI1JOBUM BifHOCHHAM 13 KiieHTOM.

1.4.3.17. BUKOpUCTOBYIOUH PU3MK-OPIEHTOBAHUH MiJX1Jl, B 3aJIEXKHOCTI BiJ piBHA pu3uky KiieHra, B
OJTHOCTOPOHHBOMY TMOPAAKY BCTaHOBMOBaTH KilieHTy TpaHMYHMI JIMIT Ha KaJeHJapHUM MicsAlb Ha
3/iHCHEHHs MPUOYTKOBUX OMepalii, sKi He MOTPeOyI0Th J10JJaTKOBOTO MiATBEPIXKEHHS JIXKEepell MOXOIKEHHS
KOILTIB Ta € TaKUMH, L0 BiJMOBIJalOTh HOTr0 (PiHAHCOBOMY CTaHy Ta 3asBJIECHOMY (3aIlJITAHOBAaHOMY) HHUM
00csry ¢iHaHCOBUX OTIEpallii.

1.4.3.18. Jlns BcTaHOBIIEHHS IPaBOMIPHOCTI Nepeka3y baHk, 3a pe3yabTaTaMu MOHITOPUHTY abo B pasi
OTIPOTECTYBaHHSI TEepeKa3y IJIATHUKOM, €MITEHTOM a00 IJIATIKHOK OpraHi3almi€ro IUIaTIXKHOI CHCTEMH,
NPU3YIHUHUTH 3aBEpILEHHS MepeKa3y Ta OOJIKOBYBAaTH I'POIIOBI KOIITH B CyMi Iepekazy Ha OallaHCOBOMY
paxyHky Ne2924 no nHS 3aBeplleHHS MEPEeBIpKU MPaBOMIPHOCTI IepeKkasy, ajle He Oulbllle HDK TepMiH,
BCTAHOBJICHUH IUIATDKHUMHM CHCTEMaMM Ha 3aBepIIeHHS MPOBEIEHHS pPO3paxyHKIB 3a IUIATLKHUMH
omepaiisiMi. Y BUTIAIKY, SIKIIO BIAMOBITHUHN TIepeKkas Bxe 0yB 3aBepmienuid, Kiment nopydae banky, 3 MmeToro
BCTAaHOBJIEHHSI TPABOMIPHOCTI Nepekasy, 3A1MCHUTU TepepaxyBaHHs 3apaxoBaHUX KowTiB 3 Ilorounoro
paxyHky Kiienra Ha GanmaHcoBuil paxyHok Ne2924 Tta oOmiKOBYBaTH KOLITH Ha LbOMY PaxyHKy 10 JHA
3aBepILEHHs MEepeBipKH IMPaBOMIPHOCTI Iepekasy, aje He Oulbllle TepMiHY, BCTAHOBICHHH IJIATIKHUMH
CHCTEMaMHM Ha 3aBEpIICHHS MPOBEIEHHS PO3PaxXyHKiB 3a MIIATI)KHUMH OTepalisiMH.

1.4.3.19. 3ynunutu 3a1iicHeHHs QiHaHCOBOI (TU1aTiXHOT) onepaii (onepariiii) Kimienra abo BiiMOBUTH
Knienty y npoBeaeHHi ¢iHaHCOBOI (IUIaTiXHOI) omepauii 100 3apaxyBaHHS KOIITIB Ha PaxyHok abo
criicaHHs KomTiB 3 PaxyHky Ta/abo y BuUKOHaHHI HamaHux KileHTOM TIaTiKHUX IHCTPYKINHA, y pasi
BUHWKHEHHS TMia03pu, 1o ¢iHaHcoBa (IUIaTiXKHA) ormepanis (omepariii) MalTh O3HAKH BYWHEHHS
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KPUMIHAJIBHOTO MPABONOPYIICHHS, BU3HaYeHOro KpuMiHanbHUM KoJekcoM YKpaiHu Ta/abo y pasi, SKIIO
oco0y Kiienra Ta/abo iHmoro ydacHuka (hpiHaHCOBOi omeparlii BKIIOUEHO JI0 Mepesiky oci0, MOoB'sI3aHuX 3
MPOBA/DKEHHSIM TEPOPUCTUYHOT JiSIILHOCTI Ta/ab0 MepestiKy 0ci0 CTOCOBHO SKHX 3aCTOCOBAHO MIKHAPOJIHI
CaHKII1 Ta/abo meperniky ocid CTOCOBHO SKHX 3aCTOCOBaHI CIelialibHI €KOHOMIYHI Ta iHIII 0OMEXyBaabHI
3axoau (caHKINi) BiamoBigHO M0 ctarTi 5 3akoHy Ykpainu «IIpo cankmii». ¥ pasi 3actocyBaHHs baHnkom
3ax0/IiB 11010 3yMUHEHHs (piHaHCOBOI (TUaTixHO1) onepanii Kiienta abo BiMOBH Yy 1 IpoBeACHH1 Yy 3B’ SI3KY 3
BUKOHAHHSM BaHKOM BHUMOT CaHKIIIHHOTO 3aKOHOJ/IaBCTBA, MOPSIOK Miii baHKy BH3HAYA€THCS 3 ypaxXyBaHHSIM
BUJTy CaHKIIi, 10 3acTocoBaHi 10 KitieHTa Ta/abo iHmoro yuacHuka (hiHaHCOBOI omeparlii.

VY upomy Bunaaky baHk He Hece BiAMOBINATBHOCTI 32 MOPYIIEHHS CTPOKY 3apaxyBaHHS KOIITIB 3a
¢dinaHcoBol (MUIaTiKHOIO) omepamiero Ha PaxyHok Kinienra, Bumutatm iX y TOTIBKOBiM ¢opmi Ta/abo
3a0e31e4YeHHS JOCTYITHOCTI KOIIITIB.

1.4.3.20. OOmexuTu nepenik omneparlii mo PaxyHky Ta/abo CyOpaxyHKy, SIKIIO Taki omepariii He
nepenbaueni ymoBamu [Ipoaykry/Ilakery/Tapudnoro miany.

1.4.3.21. BcranoBmoBatu Ta 3MiHIOBaTH (Gopmy [1naTixHOI IHCTPYKIii, 10 3aCTOCOBYBATUMETHCA
npu 3aiiicHeH1 [Inatikaux onepartii.

1.4.3.22. 3nilicHIOBAaTH IJIATXKHI oniepaiii Juiie 3a yMoBu nonanHs Kiiearom o banky Ilnarikaoi
iHCTpyKUii Ta HamaHHS 3ronu Kiienta Ha BuKoOHaHHS Takoi IlnaTikHOl 1HCTPYKIi, HUIAXOM MiANHUCAHHS
BJIACHOPYYHHM TiAnucoM [InmaTikHOi 1HCTPYKIi Ha mamepoBoMy Hocii ab0 HakJIaJaHHS EeIeKTPOHHOTO
nigmucy B Cucremi JIBO, sxmio iHmIe He nepeadadyeHo yMOBaMHU JOTOBOPY.

@DaKT miAMUMCaHHSA BJIACHOPYYHUM mifmucoM IlnaTikHol iHCTpyKIii Ha marmepoBoMy Hocii ab0 HakIIaJAeHHS
eJIeKTpoHHOTO mianucy Ha [lnaTikny iHcTpyKuito iHinidoBany Kiientom B Cuctemi J1bO € migTBepmKeHHIM
toro 1o KnieHt Hamae cBoro Oe33anepeyny 3rojny Ha BukoHaHHs [Tnarixknoi onepamii/IlnatiHoi iHCTpyKIIi.
1.4.3.23. bank mae npaBo BigMoBUTH KIIi€eHTYy y MpUHWHATTI HagaHOi MIATDKHOI IHCTPYKLII B pasi
HASBHOCTI 3aKOHHUX MIJCTaB JJIs Takoi BiAMOBU. Taka IUIaTiKHA 1HCTPYKIiS BBaKaThCAd HE MPUUHATOIO J0
BUKOHAHHSI.
VY pa3i BinMoBu KiieHTy y HpuHHATTI HaJaHOi IJIATDKHOI 1HCTpyKuli, baHk HerailHo B HallKopoTIIWI
MOKJIMBUM CTpOK, aje He Mi3Hime HacTynHoro OmnepauiiHoro aHs, noBigomusie npo ne Kiienra i3
3a3HaYeHHSM MPUYHMH BIIMOBHU Ta 000B’I3KOBHM MOCUJIAHHSAM Ha HOPMH 3aKOHOJIaBCTBA.

1.4.3.24. Bumaratu Bix Kiienta Ta/abo J[loBipenoi ocobu Kiienta mnpen’sBieHHs/HaJaHHSI
JIOKYMEHTIB/BIIOMOCTEH HEOOXIMHMX JUIsi BUKOHAHHS BHMOT 3aKOHOJABCTBa YKpaiHU, B TOMY YHCIHI
MOJIOKEHb, clpsAMoBaHMX Ha BuUKOHaHHA BuMoOr FATCA, 3arampHoro cranaapty 3BiTHOCTI CRS,
3aKOHOJIABCTBA B cpepl CaHKIIIH, a TaKOXK BUSBJICHHS Ta JOKYMEHTYBaHHs 1H(popMalii npo 3B’ a3ku KiieHTiB
13 IepKaBolo, 1110 3A1MCHIOE 30pOoiiHy arpecito MpoTH YKpaiHu (10 SIKUX HallexaTh pociiicbka Qeneparis) i
rpoMaJTHAaMU/pEe3UICHTaMH TaKol JepKaBM, BHYTPIIIHIX JOKyMEHTiB baHky 3 mnuTaHb (hiHaHCOBOTO
MOHITOPHHTY.

1.4.3.25. BinmoButu Kiienty B Hanansi [locmyr B Tomy uucii B 3aiicHeHHi [Inatikaux omeparii y
BUMAJKy HEHaJaHHS Ha 3anuT baHky HeoOxigHoi (MX) 1HGopMmaii Ta/abo MOKYMEHTIB Ul BU3HAUYEHHS
Crarycy nogatkoBoro pesugeHTcTBa Kimienra BignosigHo o Bumor FATCA Ta/abo 3aranbHOTO CTaHIApTy
3BiTHOCTI CRS.

1.4.3.26. TlepenaBaTu MpaBOOXOPOHHUM OopraHaM, podoroaasio Kiienra ta yqacHukam IlnaTixanx
cucTteMm iHdopMallito, MMoB’si3aHy 3 HE3aKOHHUM YU HECAHKI[IOHOBAaHHWM BHKOpHUCTaHHSIM KapTok, a Takox 3
nopyumeHHsaM nux Ipasu.

1.4.3.27. Ha miacraBi orpumanoi Big KitieHTa 3roau 3/1iiCHIOBAaTH Ha BJIACHY KOPUCTH, a TAKOX Ha
KOPHUCTH 1HIINX 0ci0 (IpU HEHANIEXKHIN MIIATIKHIHM onepallii/moMUIKOBOMY 3apaxyBaHHI KolTiB Ha KapTkoBwuii
paxyHox/CyOpaxyHok) JleberoBuii nepeka3 komTiB 3 KapTkoBoro paxyHky/CyOpaxyHKiB, a TaKoX 3 Oyib-
AKUX 1HIUX paxyHkKiB Kiienra, BigkpuTux Homy bankoM, Ha BUkoHaHHS AopydeHHs KitieHTa y nmopsiiky Ta y
po3Mipax, BU3Ha4eHHX y MyHKTi 3.5. nux [IpaBui.

1.4.3.28. Bumaratu 10CTpOKOBOTO BHKOHAHHS 3000B’s3aHb KiieHTOM 3a ykmaneHum JloroBopom,
30KpeMa, y pa3i nopymieHHs KiieHToM cTpoKiB/TepMiHIB cIjIaT OyAb-SKHX IUIaTeXiB 3a [loroBopom, B TOMY
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4yuCcli criaTH mporeHTiB, Kowmicii, Ta IHIMX IIaTexXiB, mHepeadadyeHuX 3asBOO-IOTOBOPOM Ta ITUMHU
[TpaBunamu, nipo 1o KimeHTy HajicuiaeThes BIAMOBIAHA MICHMOBA BUMOTA.

1.4.3.29. Craraytu 3a00proBaHICTh 3a yKJIaJeHUM [[0TOBOPOM y BHMNAAKy HECBOEYACHOTO Ta/abo
HEMOBHOI'O 11 MOTaleHHs/CIUIaTy IIJIIXOM 3BEPHEHHS CTSATHEHHS Ha Oynb-ske maiiHo KiieHTa y mopsaxy,
BCTAHOBJIEHOMY YMHHHUM 3aKOHOJABCTBOM Y KpaiHH.

1.4.3.30. Y pa3i noMmIKoBOro 3apaxyBaHHs KomTiB Ha KaptkoBuii paxynox/Cyopaxynok/[lorounuit
paxyHok Kienra moBimomutu Kitienta (B TenedoHHOMY pexkumi, abo y 1HIIMK Crmocid Mpo MOMHUIKOBHMA
nepekas.

1.4.3.31. 3akputu Paxynok (3 ycima CybOpaxynkamu) KiieHTa 3 ypaxyBaHHSM IOJIOKEHBb ITYHKTY
1.10. uux [paBu.

1.4.3.32. 3anpononyBatu Kiienty oOparu kaHaioM KOMYHIKalii 3 METOI0 akKTyaji3amii AaHuX
Kiienra 3acobu Cuctemu JIBO, BKIIFOYar0ur MOOIILHUN JJOJATOK K HOro CKJ1aJ0Ba YaCTHHA.

1.4.3.33. BiamoButu Kinienty y nHamanni Kpenuty y Bumanky susiBieHHS y Peectpi ocib, sxkum
00MEXEHO JOCTYIl 10 TPaJbHUX 3aKJIadiB Ta/ab0 ydacTh B a3apTHUX irpax, iH(opmarllii mpo BUKOPHUCTAHHS
KiieHTOM KpeAUTHUX KOIITIB /Ui BHECEHHS CTaBOK.

1.4.4. Knient Mae npaso:

1.4.4.1. Posnopsymkarucst komramu Ha Paxynky Ta/abo CyOpaxyHkax BUKOPHUCTOBYIOYHM BCi IUIATKHI
IHCTPYMEHTH 3TiJHO 3 BHUMOTaMH YHMHHOTO 3aKOHOJABCTBa YKpaiHW, MpaBuiamu BiamoBigHoi [lmaTixuoi
cuctemu Ta umu [lpaBunamu.

1.4.4.2. [TonoBHIOBaTH PaxyHOK BUKIIIOUHO Y BAJIIOTI, B fAKiil BiAKpUTO PaxyHOK.

1.4.4.3. BigMoBHUTHCS BiJI IJIATKHOT OTIepaltii o MOMEHTY BUKOHaHHS 30008’ s13aHb baHKy mpo HalaHHS
IUTATKHOT TOCIYTH, a caMe J0 MOMEHTY MiATBEp/PKEHHS IUIaTe)Xy B CHUCTeMi aBTomarm3amii baHky Ta
BIJIITPABKU IUIATEXKYy OTPUMYBAUy KOIITIB.

1.4.4.4, 3nilicHUTH BiIKJIMKAHHS 310y Ha BUKOHaHHs IlnatikHoi oneparii (BiakinukanHs [InaTixHOT
IHCTPYKIIiT), KpiMm [TnaTi>KHUX omepartii, o 3iHCHIOITHCS T BUKOHAHHS KiTieHTOM rpoIioBux 30008’ 13aHb
nepen bankowm, (B TOMy 4YMCITi BiIKJIMKAaHHS 3asBU Ha KYITBIIO/TIPOIaK/00MIH 1HO3EMHOT BAJIFOTH), HIJISIXOM
HAJaHHS JI0 baHKy JUCTa-po3MOPSPKCHHS MPO BIIKIWKAHHS 3TOAM Ha BUKOHaHHS [lmarikHoi omeparii
(IInaTixHOi 1HCTPYKIIIT) 32 popMOIO, IO HaBeJeHa B AoAaTrkax a0 uux IIpasui. JIucT - po3nopsakxeHHs npo
BigknukanHs [InatixkHoi iHCTpyKIIii Ta/abo0 3roau Ha BukoHaHHs [InarixkHoi onepariii (B ToMy 4rcii 3asiBU Ha
KYMIBIIO/TPOAaX/00MiH 1HO3EMHOI BAIIOTH) HAJAeThCs N0 baHKy y mamepoBiit Gopmi i3 mpoCTaBICHHIM
nignucy Kiienra/npeacraBauka Kiienra.

KiienT Moke 3miMCHIOBaTH BIIKJIMKAHHSA 3r0AM Ha BUKOHaHHs [InmaTikHOI 1HCTpPYKIii, Ha/laHOI B
enexkTpoHHiil ¢popmi B Cuctemi JbO, 6e3 HagaHHS OKPEMOTO JIMCTa-PO3NOPSIKEHHS PO BIIKJIMKAHHS 3T0AU
Ha BukoHaHHs [InaTtixuoi onepanii (IImaTikHOT iHCTPYKIIIT) NUTSIXOM 3/1HCHEHHS BIAMOBIAHUX ii B cUCTEMI
JIBO (3a HastBHOCT1 TEXHIYHOI MOKJIMBOCTI JUIsl BIATOBITHOTO BUlY NIEPEKa3y/IUIaTexXYy).

Binknukanns 3ronu Ha BukoHaHHs [LnatixHoi onepartii (BinknukanHs [1nati>kHoi iHCTpyKIii) B TOMY
yucii 3asiBU Ha KYIIBIO/TIPO1ax/00MIH 1HO3€MHOI BaJIOTH, HaJaHUX 10 baHKy, MOJIMBE JIMIIe Y MOBHIM
cymi. Binknukansasm [InaTikHOT 1HCTPYKIIi OJHOYACHO BIAKJIMKAETbCA 3ro/la IUIATHUKA HAa BUKOHAHHSA
[MnarixkHO1 omeparii (32 HAasABHOCTI), @ B pa3l BIAKIMKAHHS 3rOAM TUIATHUKAa Ha BUKOHAHHS [lmaTikHOol
orepartii 0THOYaCHO BiIKIHUKaeThes [InaTi>kHa iHCTPYKITiS.

Binknukanns 3roqu Ha BukoHaHHs [InaTikHoi onepaii Ta/abo [Tnari>kHoi iHCTPYKITiT MOXKIIUBE 10
MOMEHTY CIHCaHHs KOIUTIB 3 paxyHKy KiieHTa abo HacTaHHs AaTtu BaintoTyBaHHA [lnatikHoi 1HCTpyKii, 3a
YMOBH HaJIaHHS JINCTA-PO3MOPSHKEHHS PO BiakimKkaHHs [nati>kHoi iHCTpyKITii 10 KiHig OnepaiiifHoro Jacy,
o nepeaye nati BamoTyBaHHs. [licns cnimcanns komtiB 3 [lotouHoro paxynky Kiienta abo HacTaHHS JaTH
BamoTryBaHHs [Inarixuoi iHcTpyKuii anst Kimienta HacTae MOMeHT Oe3BikianuHOoCTi [1naTikHOT iHCTPYKIIi.

1.4.45. Bumaratu Bin baHky HamaHHS JOKYMEHTIB (KOMiA JOKYMEHTIB), SIKi MiJTBEPIKYIOTh
JIOCTOBIPHICTH omnepariii 3a PaxyHkoM (B T. 4. Bunucku no Paxynkax/CyOpaxyHKax).

14.46. OtpumyBatu Big banky iHdopmalito Ta KOHCymbTamii 3 TWTaHb KOPUCTYBaHHS
[Tponykramu/Ilakeramu Ta yMOB BUKOHaHHS 1uX [IpaBmuil.
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1.4.4.7. Y Bunaaxy He3ro/ 31 3MiHaMH B yMoBax o0ciyroByBanHs [IpoaykriB, 30kpema, y Tapupuux
iaHax, ymonax Jlemosuris, [Iporpamax kpeauTyBaHHS TOIIO, 3BEpHYTUCS A0 BaHKy 3 MHCHEMOBOIO 3asBOIO
Mpo TPUMNHWHEHHS KOPUCTYBaHHSA BiAmoBimHUM [IpogykTom abo 3asBoro mpo 3akputTs PaxyHky (abo
CyOpaxyHKiB) Ta po3ipBanHs Jlorosopy.

1.4.5. CTopoHH TIOTO/KYIOTHCS, 110 HE BKIIOYEHHS 10 I[LOTO po3ainy lIpaBui okpemMux mpaB Ta
000B’s13KiB KOXKHOT 3 HUX, BU3HAYEHUX 1HIIUMH po3aiaamu [IpaBui, 5x0HUM YMHOM HE 0OMEXYe BiAMOBiIHI
IpaBa Ta HE BIUIMBA€E HA HEOOXITHICTh HAJIE)KHOT'O Ta CBOEYACHOTO BUKOHAHHS BIAMOBITHUX 000B’S3KIB.

1.5. IMCTAHIIIHHE OBCJIYTOBYBAHHSA
1.5.1. Kmient nopyuyae banky Ha migcraBi nux IlpaBun, yknageroro JloroBopy Ta 3BEpHEHHS 110
KoHTakT-11eHTpy Ta BiANOBIAIBHOT 0cOOM BimnineHHs banky 6e3 BifBiAyBaHHS BiAiIeHHS baHKy y pamkax
poBeJIcHHS BifieoBepudikaiii Ta/abo BiamosigHoi 3asBku B Cuctemi JIBO 3xaiiicHroBaTH OaHKIBCHKI onepartii
Ha yMOBax JUCTAaHLINHOIO 00CIyroBYBaHHS.
1.5.2. Jlucraniiiiine 0oOCIyroByBaHHS 3IIMCHIOETHCS 32 YMOBU HasBHOCTI y baHKy akTyanbHOI
iH(dopmarii mo KiienTy Ta akTyanpHOI aHKeTi 3 piHAHCOBOTO MOHITOPHUHTY.
1.5.3. KumienT nopy4ae banky 31iiicHeHHsI HACTYTHIX OaHKIBCBKUX OIEpalliii 3 BTacHUMH PaxyHkamu
BiKpuTUMH Y BaHKy Ha yMOBaxX JUCTaHIIITHOTO 0OCIYrOBYBaHHS:
1.5.3.1. nHagannsa banky qopy4eHHs 00 BiAKPUTTS [leTO3UTHOTO paxyHKY;
1.5.3.2. naganns banky nopy4enss monao BiakputTs [lorounoro/KapTkoBoro paxyHky;
1.5.3.3. Haganns banky miati>kHoi iHCTpyKUii (1HILIFOBaHHS AUCTAHLIWHOI IUIaTIXHOT onepailii) o0
31HCHEHHs NlepeKasy KOITiB 3 BiIacHOro [lorounoro/KapTkoBoro paxyHky Ha Jleno3UTHUI paXyHOK;
1.5.3.4. naganns banky miati>kHo1 iHCTpYKUIi (1HILIFOBaHHS JUCTAHLIMHOT IUTaTIXKHOT orepaiii) mo10
3iHCHEHHs IepeKasy KOMTiB 3 BIacHOTO [loTouHOro paxyHky Ha BiacHui KapTkoBuil paxyHOK;
1.5.3.5. nananns banky nuati>HOi iHCTPYKIiT (1HIIIFOBaHHS JUCTAHIIITHOT TUTaTKHOT orepaltii) oo
3IIHCHEHHS PETYISPHOTO NepeKasy KOMITIB MiXK BiacHUMH KapTKOBHUMHU paXyHKaMH;
1.5.3.6. 3amoBnenHs OcHoBHO1/JlogaTkoBoi KapTku A0 KapTkoBoro paxyHKy Ha CBO€ iM’s (B T.4. 3
MOCITYTOI0 IOCTaBKM KapTH 13 3aJIydeHHSIM KOMIIaHii 3 opraHizalii nepeBe3eHb);
1.5.3.7. nigknrodeHHs nocnyru «KoHCbepK-cepBiCy» 3TiJHO MiANYHKTY 3.7.7;
1.5.3.8. 3miHa mnopsaky/ymoB oOciyroByBaHHs obOpaHoro Ilakery/Ilponykry/Tapudnoro miany
[UISIXOM 3MI1HHU MaKE€THOI TPOTIO3HIIIT;
1.5.3.9. naganns banky nnaTi>kHO1 IHCTPYKIIT (1HILIFOBaHHS AUCTaHLIWHOI MJIATLKHOI onepariii) 1o/1o0
3/IHCHEHHS MepeKasy KOWITIB 3 BlacHOro KapTkoBoro paxyHKy Ha paXyHKH CTpaxOBUX KOMIaHIi, BIIKPUTI B
banky, 1151 omaTtu mociayr A0OpOBUTIEHOTO CTpaxyBaHHs 3TiAHO yKiIaaeHuX KiieHToM 10roBopis;
1.5.3.10. BumiaTta rapaHTOBaHOI CyMH BIILIKOIYBaHHS KOWITIB BiJ POHAY rapaHTyBaHHsS BKJIJIB
¢i3ndHuX 0Ci0;
1.5.3.11. 3mina HOMepa MOO1TbHOTO TenedoHy;
1.5.3.12. xymiBs1/Iipo1a>k 1HO3EeMHOI BAJTIOTH;
1.5.3.13. 3amoBnenHs nociyru aoctaBku Kaptku no KapTkoBoro paxyHky y mexax a0o 3a Mexi
VYkpainu 13 3anyuyeHHsM [lepeBizHuka;
1.5.3.14. nanannsa banky 3asBu npo 3akputTsi KaprkoBoro paxynky/CyOpaxyHKY 3a BCTaHOBIJIEHOIO
Bbankom dopmoto.
1.5.4. bankiBchki oneparlii Bu3HaueH1 B mignyHkrax 1.5.3.1. — 1.5.3.8. uux IIpaBun yepe3z Konraxt-
IEHTP 3AIMCHIOITHCSA Ha MiJCTaBl ycHOro po3mnopsypkeHHs Kiienta, orpumanoro omeparopom KoHTakT-
HeHTpy Ta/abo 3asBu Kiienra B Cucremi J1BO.
bankiBcbki omepamii Bu3HaueHi B mimmyHktax 1.5.3.9. — 1.5.3.14. nmx IlpaBun 37iifiCHIOIOTECS Ha
mijgcrasi 3asBu Kiienra B Cuctemi IO
1.5.5. KiieHT morojkyerbcs Ha mnepenady iHdopmaiii, po3mopsKeHb, OopydeHb baHky 3a
JIOTIOMOT 010 TeJIe(hOHHOTO 3B S3KY, €IEKTPOHHOT MOIITH, MECEH/DKEPIB, YCBITOMIIIOIOUH IPH [IbOMY, 1110 TAKHHA
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3B’A30K Ta 3ac00M KOMYHIKaIIil He € Oe3meyHrM KaHasioM 3B’ a3Ky. KiieHT Oepe Ha ceOe BCi pH3UKH, [TOB’A3aHi
3 MOYKJIMBUM TTOPYIICHHSM KOH(I1ACHIIIHHOCTI, 1110 BUHUKAIOTh ITPU BUKOPUCTAHHI TAaKOTO 3B SI3KY.

1.5.6. KiieHT moromKyeThesl Ha OTpUMAaHHS TOBIIKH PO CHCTEMY TapaHTyBaHHS BKJIAMIB (i3UIHUX
oci0 B enekTpoHHIM (opmi npu HamaHHi baHky mopydeHHsS mOA0 BIIKpUTTA PaxyHKy Ha yMmoBax
JUCTAHIIIMHOTO 00CITYrOBYBaHHS Ta B MOJAIBIIOMY, HE PiJIIIE OJHOTO pa3y Ha PiK.

1.5.7. Ilocnyru B Mexax ITUCTAHLIAHOTO OOCITYrOBYBaHHS HAJAIOTHCS BUKIIOYHO MICIS YCHIIIHOTO
MIPOXO/KEHHS NporieaypH inentudikamii y Konrakr-uientpi/ BizeoBepudikarilii abo aBrenTudikaii B Cucremi
JBO. byns-sky oco0y, 1110 BUKopucTana iaeHTudikamiitai gani Kimenra ta npoinuia ycnimHy ieHTUdIKaIlio
y Konrtakr-nienTpi/ BimeoBepudikamii adbo aBreHTu(ikamito B Cuctemi J[bO, bank 06e3ymMOBHO BBaxae
KitienToMm i He Hece BiIMOBIAATLHOCTI 3a JIii TaKo1 0co0u, SKIO Taki Jii OyAyTh OcKapKyBaTuch KitieHTOM.

1.5.8. bank 3000B’s13y€eThCsl BUKOHYBATH JopydeHHs KiieHTa mpo 31ilCHEHHs omepariiii B Mexax
JUCTAHIIHHOTO OOCIyroBYBaHHs IMCJs YCHIIIHOTO NPOXOKeHHs iaeHTu¢ikanii y Konrtakr-ieHTpi/
BimeoBepudikamii ab6o aBreHTudikamii B cucrtemi JIBO Ta 3a yMOBM HAsSBHOCTI KOINTIB Ha
[Torounomy/KapTkoBoMy paxyHKy B T. 4. Juis ciiati Kowmicii banky 3a HafgaHHsS MOCIYT 3TiTHO AIHOYMX
Tapudis.

1.5.9. Ha minTBepmkeHHs 3IiliCHeHHs OaHKIBChKOI omeparii bankoM Moke HampaBisTUCS
[MoBinomnenns Ha Homep MoOinIbHOTO TenedoHy ab0 HAmpaBIATHCA Ha EIEKTpOHHY aapecy Kiienra,
mianucana 3i croponn banky ta Kiienta, 3asBa-10roBip (Ha pO3MIIIEHHS JEMO3MTY), SAKIIO TakKa OIeparlis
Oyna 3aiiicHeHa yepe3 BiMOBiAalbHY 0co0y BiaaiaeHHs banky 6e3 BinBinyBaHHs BiaaiaeHHS baHKy.

1.5.10. ¥V pa3i HasBHOcTi y KiienTa Binkputoro B banky Paxynky Kiient moxe nopydaru banky
BigkpuBatu Jleno3utHuii paxyHok, [lotounnii/Kaptroswuii paxynok /CyOpaxyHok/ 3amoBisitu [IpoaykTu 6e3
yKJIaJlaHHA /TiepeyKiIaiaHHs 3asBU-I0TOBOPY, HUIsIXoM 3BepHeHHs Kiienta 1o KoHTakT-1IeHTpy Uit BUOOpPY
ymoB I[Iponykry y nopsiaky, nepeadadenomy uumu [IpaBunamu abo camocTtiiiHoro Budopy ymoB [Ipoaykry B
Cucrewmi JIBO.

Knient naknanae BnacHuii KEII Ha 3asBy Ha po3MillleHHS JEMO3UTY, SKIIO Taka omepaiis Oyna
3/1iliCHEeHa Yepe3 BIANOBIIaIbHY 0co0y BiAiieHHs banky Oe3 BiABIAyBaHHS BiAJUICHHS baHky, TUM camMuM
HIATBEPKYE (HaAa€ 3roy) Ha BIAKPUTTS BKJIAJHOTO (JIEIO3UTHOT0) paXxyHKY Ta IepeKa3 KOUITIB 3 TOTOYHOIO
paxyHky KiieHTa Ha BKIaaHUH (JIETIO3UTHHI ) paXyHOK.

Sxmo omepamist 3 BIAKPUTTA BKJIQJHOTO (JEMO3UTHOTO) paxyHKY 3iilicHIoeTbes KimieHTom B
MOOUTbHOMY n0AaTKy baHky, mianucaHHs 3asBU-IOToBOpY 3/ilicHIOEThCS Kili€HTOM 3 BHKOPHCTaHHSM
npocroro EIl ITignucasum 3asBy-norosip npoctum EIl, KiieHT miarBeppkye (Hagae 3rojly) Ha BiIKpUTTA
BKJIQIHOTO (JIETIO3UTHOTO) paxyHKy Ta IepeKa3 KOIITIB 3 MOTOYHOTO paxyHKy KiieHTa Ha BKIagHUN
(1eno3uTHHI) paxyHOK.

Knientr Ta bank B3aeMHO BH3HAIOTh IOPUIWYHY (IIOKA30BY) CHITY 32 €IEKTPOHHHMHU JOKYMEHTAMH,
MiANUCAHUMH 3 BUKOPHCTAHHSAM eleKTpoHHOro mianucy Kiienta, 6€3 HEOOXiIHOCTI iX MiATBEPIKEHHS
JOKYMEHTaMU Ha MarepoBUX HOCIAX, MAMUCAHUMU BIACHOPYYHUM MiIITHCOM.

1.5.11.YMo0BU BUKOHAHHS IOPY4YEHHSI Ha BIIKPUTTS JleO3UTHOTO paXyHKy Ha YMOBAX JUCTAHIIIHOTO
00CIIyroByBaHHS:

1.5.11.1. JJopyuenns Knienrta Ha BigkpuTTs Jleno3uTHOro paxyHKy nependoavae:

1) BUOIp yYMOB po3MilleHHs JIermo3uTy 13 3alpoloHOBAHOTO TEpeliKy, a caMme: HalMeHYBaHHS
JIETIO3UTHOTO MIPOAYKTY, CTPOK po3MilieHHs Jleno3uTy, BamoTy, cymy Jlerno3uTy, yMOBH BUILJIATH MPOLEHTIB
3a [leno3utom, Bubip [lorounoro/KaptkoBoro paxyHky aJisi moBepHeHHs Jleno3uTy Ta BUIJIaTH HapaxOBaHHUX
IPOIICHTIB;

2) HasiBHICTh y Kiienrta Bigkputoro [Totounoro paxynky/KapTkoBoro paxyHKy y BaJlfOTi, SIKa Bi/IIIOBIJa€
BaJIIOTI J[€MO3UTHOTO paxyHKY, L0 B1IKPUBAETHCS;

3) HasBHICTh Ha [lorounHomy paxyHKy/KapTKoBOMY paxyHKY IpOIIOBHX KOIITIB Y CyMi, JOCTAaTHIN 1Jis
po3mimieHHs [leno3uty Ha Jleno3uTHOMY paxyHKy Ha oOpanux KiieHToM yMOBaX poO3MillleHHS;
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4) O3HAWOMJICHHSI 3 JIOBIKOIO PO CHCTEMY TapaHTyBaHHS BKJIAJiB (Pi3MUHUX OCiO Ta OTpUMaHHS ii B
€JICKTPOHHII dhopmi (B Mepexi IaTepuer Ha cauTi OaHKy 3a aJpecoro:
https://www.ukrgasbank.com/private/deposits/guarantee/ abo Ha caiiti @oHIy 3a aAPECOIO:
http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia);

5) noropkeHHsl KitieHTa Ha OTpUMaHHS TOBIKM MPO CHCTEMY TapaHTyBaHHS BKJIaiB (Qi3WYHUX 0Ci0 HE
piame HiX OIUMH pa3 Ha PIK B €JEKTPOHHIN (opMi IUIIXOM 3aBaHTaKEHHsS 3 odiuiHOro caity OaHKy
https://www.ukrgasbank.com/private/deposits/guarantee/;

6) niarBeppkeHHs KirieHToM 1110 BiH o3HaiioMuBcs 3 iHGopMariero 3riguo mianyskTis 1.2.11.8., 1.3.8. mux
[IpaBun nepen yknaneHHsm Jlorosopy.

15.11.2. JIna iakputts Jleno3utHoro paxyHky B Cuctemi [IBO, KiienT micis ycmimmHOro
MIPOXO/DKEHHsT Tiporienypu aBTeHTHdikamii B cucremi JIBO, cTBOproe enekTpoHHy 3asBy-noroBip (Ha
po3MimieHHs [leno3uty), BiAmoBiaHO 10 skoro KiieHT:

1) oOupae/BU3HAYAE YMOBH PO3MILIICHHA J|en03HTy 13 3aIIpOIIOHOBAHOTO TEPEITiKY, a caMe: HallMeHyBaHHS
JICTIO3UTHOTO POIYKTY, CTPOK po3MinieHHs Jlemo3ury, Bamoty, cymy /lerno3uty, yMOBH BUIUIATH MPOIICHTIB
3a Jlenozutom, Bubip [lorounoro/KapTkoBoro paxyHky jjisi moBepHeHHsI [lero3uTy Ta BUILIATH HAPaXOBaHUX
IPOLICHTIB 3 ypaxyBaHHSAM JiI0YMX HA MOMEHT MOJaHHS 3asiBKM YMOB BKJIa/liB, 3aTBEpPKeHUX bankoM;

2) miaATBepIKye oopMileHHsT 3asBU-IOTOBOPY, HAla€ 3rojy Ta JOpyYae MepeKa3aTH KOUITH Ha TaKHH
Jleno3utHuii paxyHok mursixoMm BukopuctanHs OTP-napomro abo mpocraBnenns mpocroro EIl B mopsaxy,
nepeadadeHoMy uM miamyHkrom [Ipaswui.

[poctuii EIl, mo BukopuctoByeThest KitieHTOM, MOBHHEH 3a0e3medyBaT OJTHO3HAYHY 1ACHTU(IKAIII0
ocobu mignmucyBaya. JloBemeHHsS IUTICHOCTI €NEeKTPOHHUX JaHUX, Ha fAKl HakiajgeHuil npoctuit EIL,
3a0e3neuyeTbes 3aco0aMu iHdopmartiiHoi CUCTEMH banky, B K1 3IIHACHIOETHCS
CTBOpEHHS/00p00IeHH/30epiraHHsl €JIeKTPOHHUX JOKYMEHTIB. EnexkTpoHHa B3aemomis, Mig dYac SKOi
BUKOpUCTOBYeThCST mpoctuii EIl, 3mailiCHIOETBCS 3 BHKOPHCTAHHSIM TEXHOJIOTiH, BHU3HAYeHHMX baHKOM.
Texnonorist BukopucranHs npoctoro EIl 3alesmeuye mnignmucyBaudy, MiJ Yac MiANHCAaHHS, KOHTPOJIb
EJeKTPOHHUX JaHUX, SKi MiAMUCYIOTHhCS, Ta €JIEKTPOHHUX JaHUX, SKi BUKOPHCTOBYIOTHCS JAJISi CTBOPEHHS
npoctoro EIl. EnexkTponHi maHi, 110 BUKOPUCTOBYIOThCS AJsi CTBOpeHHs npoctoro Ell, € yHikanbHHUMH Ta
OJIHO3HAYHO TIOB’sA3aHi 3 MiAMKUCYBa4YeM 1 HE OB’ s3aHi 3 )KOJAHOIO 1HIIO 0CO0O0I0.

Croponn mnorogunu, mo mnpoctuM EII Knienta B MoOimpHOMY noaaTtky baHky mnpu BIAKPHUTTI
Jleno3uTHOrO paxyHKY € MO€JHAHHS TaKUX IapaMeTpiB SK JIOTH Ta napoiib ¢pizuyHoi ocodou KiienTa, Bigomuii
BUKJIIOYHO KitieHTy, sikuil € Horo ocoOucTiM 11eHTU(IKaTOPOM B MOOUIBHOMY J10JaTKy baHKy, Ta HATUCKaHHS
KHONKH «OhopMUTH AEMO3UT» Ui mianucanHsa KiieHToM 10oroBopy mpo BiIKPUTTA J[€MO3UTHOTO paxyHKY.
[Tpu iboMy 3a0e3neuyeThes HUTICHICTD €IEKTPOHHUX JaHUX, Ha K1 HakIagaeTbes npoctuit EIL

KitienTy HajlaeThCsl TEXHIYHA MOKIIUBICTh O3HAHOMHUTHCS 3 YMOBaMH Ha/IaHHS BIAIOBIIHOI MTOCIYTH JI0
il HagaHHS Ta MANKCATH BIAMOBIIHUN IOTOBIP 1 AaTH JOopydeHHs baHky Ha 3A1MCHEHHS omeparlii 3 mepekasy
KOIIITiB TOIIIO, SKIIO iHTEepdeiic BiAMOBIAHOTO MporpaMHoro komiuiekey banky Hanae Kiienty 3mory 3po0utu
OJTHO3HAYHMI BUCHOBOK PO CYTh OIepallii, 1opyueHHs Ha 37iiicHeHHs sakoi KiieHT Hagae banky.

[IpaBounHu y BUIUIAII €IEKTPOHHUX JOKYMEHTIB i3 BUKOpUCTaHHsAM mnpoctoro EIl € mificHumu Ta
000B’SI3KOBUMHU JJIs1 CY0'€KTIB €JIEKTPOHHOTO IOKyMEHTOOOITy Ta TaKMMH, 1110 HE MOTPEOYIOTh 10AaTKOBOIO
MiITBEPIHKCHHS.

KiienT, mo mianucas eneKTpoHHU# qoKyMeHT nmpoctuM EIl, y Takuii criocib 3acBiguye, 10 03HaHOMHBCS
3 yCIM TEKCTOM JOKYMEHTA, MOBHICTIO 3pO3yMiB MOTO 3MICT, HE Ma€ 3amepedeHb 0 TEeKCTYy MOKYMEHTa i
CBiToMO BUKOpucTaB cBiif mpoctuii EIl y KoHTeKCTi, nmepeadadyeHoMy AOKYMEHTOM (TiAMKCcaB, 3aTBEPAUB,
MOTO/INB, 3aB13yBaB, 3aCBITYMB, 03HAHOMHUBCS TOIIIO).

[Ipoctuit EIl € nilficHum 3a yMOBH, IO MiJ 4Yac MEpPEeBIPKM BIAMOBITHO IO 3aTBeppkeHOro B baHky
HOPSIIKY HE BUABICHO OYyIb-IKMX 3MIH B €JIEKTPOHHOMY JOKYMEHTI Ta/abo 3miH mpocrtoro EIT micis
HiANYACaHHS €JIEKTPOHHOTO JOKYMEHTA.
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3) Opurinan opopmienoi B Cucremi JIBO 3asBu-noroBopy 36epiraetscst bankom (B Cuctemi JIBO, sikio
baHk He BU3HAUUTH 1HIIMI TTOPsIOK 30epiranns). KiieHT Mae nmpaBo oTpuMaTu akientoBany bankom 3asBy-
norosip KiieHTa B €1€KTpPOHHOMY BHIJIAI, HAa €IEKTPOHHY ajapecy, 3a3HaueHy KIilieHTOM mpH cTBOpeHHI
3asBu-710r0BOpPY, a00 y ¢opmari Push-moBimomnenus B mobOutbHOMY aonatky banky. Take HampaBieHHS
3asBu-noroBopy Kiienta € mocraTHiM A0ka30oM BHKOHaHHS baHkom 000B’A3Ky mmoao mnepenadi bankom
Knienty npumipHuka ykinagenoro /loroBopy. Po3npykoBana Ha namnepi Ta 3acBil4eHa MiANMUCOM IPeICTaBHUKA
Ta nedatkoro banky 3asBa-7morosip, ykiaaeHa y BUMIIAAI EJNEKTPOHHOTO TOKyMEHTa, € HaJEKHOKO KOIIE0
JIOTOBOPY Ta HAJICKHUM JOKAa30M HOro BUMHEHHS K MPaBOYMHY y BigHocuHax MK Kiientom ta bBankow.
Knient B Oyap-gkuii yac Mae mpaBo 3BepHYTHUCS 10 baHKy Ta OTpuMaTH 3acBideHy baHKOM manepoBy KO0
noroBopy, ykianaeHoro B Cucremi [1BO.
1.5.11.3. Bukonannst Kiientom piii, Bkazanux B mignyHkTi 1.5.11 IlpaBwi, cBiquuTh PO HaJlaHHS
KiienTom 3roau Ha yknagaeHHs Mixk bankoM ta Kiientom J[eno3uTHOro J0roBOpY.
1.5.11.4. Hanpasnenns [ToBinomnennst Ha Homep MmobinsHOTO Tenedony Kiienra 3 indopmaiiero mpo
BIIKPHUTTS JIemO3UTHOrO paxyHKy CBIIYUTH MPO YKIJIAICHHS YHOBHOBa)KEeHOIO ocoboro banky [loroBopy Ta
BUKOHAHHS JOPYYCHHs Ha Mepeka3 KOIITiB Ha e Jeno3uTHuil paxyHOK.
1.5.12. YMoBU BHKOHAaHHA JAOpy4eHHS Ha BiAKpUTTA I[lotounoro/KapTkoBoro paxyHkKy mpu
JTUCTAHIIIHHOMY 00CITyrOBYBaHi:
1.5.12.1. lopyuenns Kiienrta Ha BinkputTs [lorounoro/KapTkoBoro paxyHky mnepeabdadae:
® BUOIp YMOB paxyHKY i3 3aIIpOIIOHOBAHOTO MEPETIKY:
— naiimenyBanus [lakery/IIpoaykry/Tapuduoro nnany;
— BamioTa [lorounoro/KapTkoBoro paxyHky.
® O3HANOMIICHHS 3 JIOBIJKOIO MPO CHUCTEMY T'apaHTyBaHHS BKJIaAiB (Pi3MYHUX OCi0 Ta OTpUMAaHHSA
i B  enekTpoHHi  ¢opmi (B Mepexi InTepmer Ha  caiditi  OaHKy 3a  aapecolo:
https://www.ukrgasbank.com/private/deposits/quarantee/ a6o Ha caiiti ®PoHgy 3a  aaApecoro:
http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia);

e norokeHHs KitieHTa Ha OTpUMaHHS TOBIAKY PO CUCTEMY rapaHTyBaHHs BKJIaA1B (PI3UYHUX
0ci0 He pijlIe HIX OJIMH pa3 Ha PiK B IEKTPOHHIHM (opMi IUIIXOM 3aBaHTaXEHHA 3 0(iLIHHOrO CaliTy OaHKY
https://www.ukrgasbank.com/private/deposits/guarantee/.

1.5.12.2. J{ns Binkputts [Torounoro/KaptkoBoro paxyHky, KiieHT miciis yCHIIIHOTO MPOXOKEHHS
npouenypu inentudikamii (aBrentudikamii - B Cucremi JIbO) Hamae banky mopydeHHs 1100 BIIKPUTTS
[ToTounoro/KapTkoBOro paxyHky 3 ypaxyBaHHSM yMoB Aitouux IIpoaykTiB, 1o nponoHytoTecsi bankowm, Ta
03HAMOMITIOETBCSI 3 JIOBIAKOIO IPO CHUCTEMY TapaHTyBaHHS BKJIaJiB (i3M4HUX 0ci0 B cucTeMi [HTepHeT 3a
azpecaMu, 3a3HaueHuMH y miamyHkTi 1.5.11.1. nux IlpaBui, ab6o no TenedoHy IMIISAXOM MPOCIYXOBYBaHHS
TEKCTY JIOBIIKH, KM 3auuTyeThCs oneparopoM Konrakr-ientpy. [licns y3romxenns no renedony Kiienrom

ta bankowm ictotHux ymoB JloroBopy Ta/abo o3HaitomiieHHs 1 3roja KiienTa 3 icToTHUMEU yMoBaM#u JloroBopy
B Cucremi /IO Ta o3naiiomnenHs KiieHTa 3 10B1IKOIO PO CUCTEMY rapaHTyBaHHs BKJIAIB (13MUHUX 0C10
bank nampasnsie Ha Homep mobinbHOro Tenedony Kiienra [ToBinomieHHs, B IKOMY 3a3Ha4a€ThCsl HOMEp Ta
BAJIIOTA BIAKPUTOTO PaxyHKY abo MOBiIOMJICHHS PO 3aMoOBJIeHHA KapTku.

Knient moxxe Hagatu nopy4yeHHs banky Ha BingkputTs KaptkoBoro paxyHky 3 KapTkoro Ta mociayroro
noctaBku Takoi Kaptku abo Ha noctaBky panime BumylieHoi bankom Ha ioro iM’s KapTku 3a BkazaHoIO
Kmientom B Cuctemi JIBO aapecoro.

[TintBepmxenns Kimiearom 3amoBieHHss HUM nocayru goctaBku Kaptku B Cuctemi JIbO (B Tomy
yucai Ha Caifti banky) npupiBHIoeTscs 10 mianucaHHs KimieHTOM 3asBU PO 3aMOBJIEHHS OCTYTH JTIOCTaBKU
Kaptku. BinnmoBinanbHicTh 32 KOpekTHicTh Bka3zaHoi Kiientom B Cuctemi [IBO agpecu noctaBku (B T.4. y
BIJIMOBITHOCTI /IO CTaHAAPTIB 3allOBHEHHS IIOIITOBOI aJpecH KpaiHW, Yy SKYy 3IIHCHIOETHCS TOCTaBKA)
noknanaerbest Ha Kiienrta. bank npuiimae 3amoBnenHst Kiienra Ha gocraBky KapTku y pasi HasBHOCTI Ha
Cybpaxynkax Kiienra cymu, goctatHboi Juist criatu Komicii 3a 1o1aTKOBY a00 CYIyTHIO MOCIYTY.

HoctaBky Takoi Kaptku ocobucrto KiieHTy 3a BKa3aHOIO aApecol0 BUKOHYE YIOBHOBaXKCHUUN
npezncraBHuk IlepeBizHuka. Tepmin noctaBku KapTku MOYMHAETHCS 3 HACTYIHOTO POOOYOro IHS, SKHA
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nepeaye qHio noxayi Kimientom BianoBiaHoi anketu Ha Caiiti banky. bank moxe nogatkoBo iHGopMyBaTu
KiieHTa cTOCOBHO CTaTyCy OCTaBKH.

B nenp nocraBku IlepeBizHMK KOHTakTye 3 KilieHTOM 3 TNpUBOLYy OTPUMAaHHS JIOCTaBKH.
BinnoBiganpHICTh 32 OTPUMaHHS JOCTaBKH, OCOOUCTY NMPHUCYTHICTH Yy JIeHb Ta 4Yac JAOCTABKH 33 BKA3aHOMO
aJIPECcOr0 JIOCTABKU MIPH 3aMOBJICHHI IMOCITYTH MOKIaAaeThesl Ha KimieHta. Y Bumaaky He otpuManHs KiieHToM
noctaBku KapTku 3 Oyap-sKUX MPUYUH, MPOTAroM BU3HaYeHOro llepeBizHukoM cTpoky (iHdopMariis 1momo
JIAHOTO CTPOKY, SIK MPaBWIIO, po3MimnyeThes [lepeBi3HUKOM Ha oro oimiitHOMY caiiTi) Take BiANpPaBICHHS
nosepTaeThes 10 banky, a Kapra mijyisirae 3HUIIEHHIO.

1.5.12.3. TliaTBepKEHHS BIAKPHUTTS MOTOYHOTO PaxyHKYy HagaeThcsi bankom y Bursiai J{oBigku mpo
BIJIKPUTTS MMOTOYHOTO PaxyHKY, sIKa MOXE TaKOXX MICTUTH iH(popMalio moao HoMepy JloroBopy, HOMepy
Paxynky, HomepiB CyOpaxyHKiB, i € HEBiJI'€MHOIO 4acTHHOIO JloroBopy, sika HampasiseTbcsi baHkoMm Ha
enekTpoHny aapecy Kiienra (abo y iHmmil croci0, Bu3HadeHui y mux [IpaBmnax). JloBiika mpo BiIKpUTTS
MOTOYHOTO PaxyHKy, IO HampaBisieTbes KiieHTy baHKOM, BBa)Ka€Tbcs HAJICKHUM YHHOM OTPUMAHOIO
KimientoMm B neHp BiampaBieHHs baHkom Takoi JOBigkM y crmoci0, KaHallamMu/3aco0amu 3B SI3KY,
nepeabaueHumu nuumu [Ipasunamu.

1.5.13. Binkputts Paxynky 3acobamu Cucremu JIbO HemMoxximBe y pasi HakjIaJaHHs apeluTy Ha Oy/b-
axuit Paxynok Kiienta, Binkputuii y banky.

1.5.14. YmoBu BukoHanHs JleGeToBoro nepekasy komrTiB 3 BiaacHoro [lorounoro/KapTkoBoro paxyHky
Ha /leno3utHMit/KapTKoBHii paxyHOK:

1.5.14.1. TInarixua inctpykuis Kiienta B mopsaky 3naiiicHenHs JleGeToBOro mepekasy KOIITIB 3
paxyHKy nepeadadae:

- BuOip Ilorounoro/KaptkoBoro paxynky, Bigkpuroro B baHky, 3 sikoro Oyzae BinOyBaTHChH
nepepaxyBaHHs TPOIIOBUX KOIITIB;

- BubOip /JlemosutHoro/KapTkoBoro paxyHky, Ha SKHMHA 3/1MCHIOBaTUMETbCS 3apaxyBaHHS
IPOIIOBHX KOUITIB,

- 3a3HaYeHHs HEOOXIHOI CyMH I'POIIOBUX KOILTIB AJIS MepeKasy;

- HasBHICTh Ha [loTounomy/KapTKOBOMY paxyHKy TpOIIOBUX KOILITIB y CyMi, JOCTaTHIH JUIs
nepekasy 3 ypaxyBanHsaMm Kowmicii banky /i onnatu nociyr banky 3a 31iCHEHHS Takoro nepekasy.

1.5.14.2. TIlepekaz xomriB 3 IlotouHoro/KapTkoBoro paxyHKy B MeXaX JAUCTaHLIHHOIO
00CITyroBYBaHHS 311 CHIOETHCS 3 BUKOPUCTAHHAM TeJIe(POHHOTO 3B’ 43Ky 3a TenedoHoM KoHTakT-1eHTpy abo
JOCTYIHUMM 3aco0aMM KOMYHIKalii (eJeKTpOHHa TMoIluTa, TeaepOHHUH 3B'A30K, MECeHJKepu) y pasi
3BepHeHHs KilieHTa 10 BiAnmoBiganbHOiI ocobu BiaauieHHs banky Oe3 BiABinyBaHHS BianineHHs banky y
pamkax  BigeoBepudikauii. KimieHT micas  ycmimHoro — npoxomkeHHs — KmientomM  mponenypu
iaeHTudikanii/ieoseprdikanii Hagae baHky mIaTkHY IHCTPYKIIIO IIOAO 3A1MCHEHHS IUIATIXKHOI onepalii.
[Ticnsa y3romxenns no tenedony Kiienrom ta bankom a6o moctynmHuME 3aco6amMu KOMyHIKarlii (€J1eKTpoHHA
moInTa, TeJeOHHHM 3B'I30K, MECEH/KEpH) Y pa3i 3BepHeHHs KitieHTa 10 BIAMOBIIATEHOI OCOOM BiTIJICHHS
banky Oe3 BiJBiayBaHHS BiAJaiUIeHHs baHKy yMOB IUIaTiXHOI onepaiii (peKBI3UTH paxyHKY 3 SIKOTo OyIyTb
CNMCaH1 KOIITH, PEKBI3UTH paxyHKy Ha sKHH OyIyTh 3apaxoBaHi KOIITH, CyMa Ta BaJlloTa repekasy), bank
Hanpasisie Ha Homep mo6inbHoro tenedony Kinienra IToBinomieHHs, B SKOMY 3a3Ha4a€ThCS CyMa Ta BalioTa
omnepariii abo Hampasisie copMOBaHy 3asBY-IOTOBIp (Ha po3MimieHHs J[eno3uTy) Ha €IEeKTPOHHY ajpecy
Kiienra y pasi 3BepHenHs KiieHTa 10 BiAMOB1anbHO1 0cO0H BiAIeHHs banky 6€3 BiBiIyBaHHS BIAIUICHHS
banky y pamkax npoBeiieHHs BieoBepudikallii.

1.5.14.3. Hanpasnenns [oigomienns Ha Homep moOinsHOTO Tenedony KitienTa 3 iHopmarriero mpo
3apaxyBaHHs KOILTIB CBIYUTH PO BUKOHAHHS IJIATKHOI IHCTPYKIIIT Ha MepeKas KOIMTIB Ha paxyHok KiienTa.

1.5.15. Ilpu BUKOpHUCTaHHI KaHATIB AUCTaHIIHHOro 00cyroByBaHHs KiieHT ofpa3y micis iHiliIOBaHHS
IUIATKHOT omepalii nusixoM HajaHHs [lnaTikHoT IHCTPYKIIT 0 Yacy 11 aklenTyBaHHS MOXKE 33 JOTIOMOT'OF0
3ac001B MOO1TFHOTO JI0JIATKY 1HIIIFOBATH BIIMOBY BiJl 3/IIMCHEHHS IIi€] TUIATIKHOI OTIepalrii.
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1.6. OCHOBHI YMOBU 'APAHTYBAHHS BIITHIKOAYBAHHSA KO TIB ®OHJI0OM
TF'APAHTYBAHHS BKJIAAIB ®I3UYHUX OCIb

1.6.1. ®onx rapantyBanHs BKianiB Gizuunux oci6 (mam — @oun) rapanrye KiieHTy BiammkoayBaHHS
KOIITIB, 110 PO3MIIIIEH] HAa Horo paxyHkax (gaii mo Tekcty myHKTy 1.6. nux IlpaBun — Brian ). [1pu npomy
Bknax - komTu B roTiBKOBiM ab0 0e3roTiBKOBiM (opmi y BamoTi YKpaiHW a00 B 1HO3E€MHIM BAJIIOTI, SKi
3aiydeHi 6ankoM Bif BkiagHauka (KiienTa) (abo siki Hamidnuy 1u1s BKiaaaauka (Kimienra) Ha yMoBax 10roBopy
0aHKIBCHKOT'O BKJIAY (ZIEMTO3UTY), OAHKIBCHKOTO PaxyHKY, BKIIOUAIOUM HapaxOBaHi BIJICOTKH Ha TaKi KOIITH,
BiIMOB1IHO 110 3akoHy Ykpainu «IIpo cucremy rapanTyBaHHS BKJIAIAiB GiI3MYHHX 0C10». DOHT BIAIIKOAOBYE
KOIITH B po3Mipi Bkiamy, BKIIOUarO4YM BiJICOTKH, CTAHOM HA KiHelb JH, LI0 Mepeaye ITHI0 NMPoueaypH
BuBeeHHsA @onaoM baHky 3 puHKY, aje He OUTbIIE CYMU IPAaHUYHOTO PO3MIPY BIIMIKOIYBaHHS KOINITIB 32
BKJIaJIaMU, BCTAHOBJICHOTO Ha IIeH JICHb, HE3aJIC)KHO BiJl KIJIbKOCTI BKJIAJIiB B OJJHOMY baHKy.

1.6.2. V pa3i npuitaatTs HamionaasHuM OaHKOM YKpaiHM pillleHHS MPO BIIKIWKAHHS OaHKIBCHKOI
JineHsii Ta JikBigamio baHky 3 miacTaB, BUBHAUYEHUX YaCTUHOIO Jpyroto ctarti 77 3akony Ykpaiau "IIpo
OaHku 1 6aHKIBCHKY HisTbHICTE", @oHJ rapanTye KilieHTy BIAIIKOyBaHHS KOIITIB 32 BKJIaJJaMH, BKIIOYAI0UU
BIJICOTKH, HA KiHelb HS, 110 NepeaAy€e THI0O MOYATKY npouenypu Jgiksinauii banky, ane He Ounblie cymu
TPAaHUYHOTO PO3MIPY BIJIIIKOJYBAaHHS KOIITIB 3a BKJIaJlaMH, BCTAHOBJICHOTO Ha JaTy MPHUHATTS TaKOTO
pillIeHH, He3aJIeKHO B KUIBKOCTI BKIIAJiB B 0lHOMY baHKy.

1.6.3. HapaxyBaHHsI TIpOIICHTIB 3a BKI1aJloM NPUITUHSAETHCS Yy JACHb MOYATKY NPOLEIYyPH BUBEIACHHS
HerutarocnpomMoxkHoro banky 3 punky (y pasi npuitHarts HarionanbHuM OaHkKOM YKpaiHH PIIIEHHS PO
BiJIKJTUKaHHs 0aHKIBCHKOI JilleH3ii Ta JikBigauio baHky 3 mijcTaB, BU3HAYEHUX YaCTUHOIO JPYTOk0 cTaTTi 77
3akony Ykpainu «[Ipo GaHku 1 GaHKIBCHKY AiSUIBHICTBY», - Y JI€Hb MPUMHSATTA PILIEHHS MPO BiIKIMKAHHA
0aHKIBCHKOI JiIeH3ii Ta JikBigamiio baHky).

1.6.4. Cyma TpaHMYHOTO PO3MIPY BIAMIKOAYBAaHHS KOIITIB 3a Bkiamamu 3a3HadeHa Ha oOQimiiHINA
cropinmi ®ouay B Mepexi Intepuer: http://www.fg.gov.ua/.

1.6.5. Kiient HaOyBae npaBo Ha OJIepKaHHS TaPaHTOBAHOT CYMH BiIIIKOYBaHHS KOIITIB 3a Briagamu
3a paxyHOK KomTiB @OHJy B MeKax IPaHWUYHOIO PO3MIpYy BIAIIKOJYyBaHHS KOWITIB 3a Bxmamamu micis
npuHATTA pimeHHs HarioHanbHuM 0aHKOM YKpaiHu Mpo BIJIKJIMKAaHHSA OaHKIBCHKOI JIIEH31T Ta JIKB1AALIO
banky. Cyma BIIIKOIyBaHHS PO3pPaxOBYETbCA 3 ypaxyBaHHSM CyM, cijlaueHux KileHTy mpoTsrom mii
TUMYacOBO1 aaMiHicTparii y banky.

1.6.6. Bunnara BiqIIKOAyBaHHS KOIITIB PO3IIOYMHAETHCS B TOPSJIKY T y YEPrOBOCTI, BCTAHOBIICHUX
®oHngoMm, He mizHiue 20 podounx aHIB (1)1 OaHKIB, 0a3a JaHUX PO BKJIAJHUKIB SKUX MICTUTH 1HPOpMAIIi0

npo Ounbimie HK 500 000 paxyHkiB, - He mizHime 30 poboumx JHIB) 3 JHS MOYATKY NPOLETYypU
BHUBeJeHHS @OHAOM baHKy 3 pUHKY.

[Tin yac TumyacoBoi aamiHicTpanii KiieHT HaOyBae mpaBo Ha oOjAepXKaHHS TapaHTOBAHOI CyMHU
BIIIKOyBaHHS KOMITIB 3a Brxiamamm 3a paxyHok komTiB DOHAY B MEXax TpPaHUIHOTO PO3MIPY
BIJIIKOTYBaHHS KOINTIB 3a Bkiagamu 3a 1oroBopamu, CTPOK Jii SKMX 3aKIHUMBCA CTAaHOM Ha J€Hb MOYaTKY
npoueaypu BuBeneHHs PoHIOM 0aHKY 3 pUHKY, Ta 3a IOTOBOpaMU OaHKIBCHKOT'O PaxXyHKY.

1.6.7. BigmkoayBaHHS KOIITIB 32 Bki1ajaMu B iHO3eMHIl BalIOTI BiIOYBa€ThCs y HAI[IOHANBHIN BATIOTI
VYkpainu micas mepepaxyBaHHS cymMH BknaniB 3a odimiifiHUM KypcoM TpHUBHI 10 iHO3EMHHUX BaJIoT,
BCTaHOBJIeHUM HanioHambHUM GaHKOM YKpaiHM Ha KiHelb IHS, IO TNepeay€e JHI0 MOYaTKy HpOoLexypH
BUBeJIeHHS baHKy 3 pUHKY Ta 3/11iiCHeHHS THMYACcOBOi aIMIHICTpaIlii BiIMOBIAHO 10 cTaTTi 36 3aKkoHy YKpaiHu
«IIpo cucremy rapanTyBaHHs BKJIaAiB (Pi3HUHUX OCIO».

1.6.8. ¥V pasi npuiinarts HamionansHuM 0aHKOM YKpaiHU pilI€HHS NP0 BiJKIMKAaHHS OaHKIBCHKOI
minensii Ta mikBizamito banky 3 mifcTaB, BU3HAYEHUX YACTUHOIO Apyroto ctarti 77 3akony Ykpainu «IIpo
0aHKM 1 0aHKIBCBKY AISUTBHICTBY, BIAIIKOAYBaHHS KOWITIB 32 BKilagaMu B iHO3E€MHIM BaIOTI 31HCHIOETHCS B
HaIllOHAIBHIN BayoTi YKpaiHW Micnsd mnepepaxyBaHHS cyMu BknaaiB 3a oimifHUM KypcoM TpHBHI 10
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1HO3eMHOI BalIOTH, BCTaHOBIEeHWM HarioHanbHUM OaHKOM YKpaiHd Ha KiHelb IHf, 10 Nepeaye THI0
NOYaTKy JIiKBijawii 6aHKy.

1.6.9. I'apanrii ®oHAy HEe NMOUIMPIOIOTHCS HA BIALIKOMYBAaHHS KOIITIB 3a BKJIAAaMU y OaHKIBCHKUX
MeTajax Ta B IHIIMX BHIAJAKax nependadeHux crarrero 26 3akony Ykpainu «IIpo cucremy rapantyBaHHs
BKIIAJIB (i3UyHUX 0cCi0», MO0 BHKIAAeHUN Ha oQimiiHiid cropiHmi Ponmy B Mepexi [HTepHeT:
http://www.fg.gov.ua/.

1.6.10. KiieHT HOTOKY€THCS HA OTPUMAHHS JIOBIIKH IIPO CHCTEMY TapaHTyBaHHS BKJIaAiB (I3MUHUX
0ci0 He pijmIe HiXK OIMH pa3 Ha PiK B eNEKTPOHHIN (OopMi HUIIXOM 3aBaHTaKEHHS 3 0QiiifHOTO caliTy OaHKY
https://www.ukrgasbank.com/private/deposits/guarantee/.

1.7. NOPAJOK BHECEHHS 3MIH

1.7.1. TlpaBuna HaOHpaIOTh YMHHOCTI 3 JaTH po3MilleHHA Ha odiniiinomy Caiiti banky Ta/abo Ha
iHQopMaIfHUX JIOIIKAX Yy BIJIUIEHHSX baHKy Ta Hif0Th Ha TOCTiWHIA OcHOBi. bank Hamae KiieHTy
MOYJIMBICTh 3aMoBJeHHs/KopucTyBanHs E/II1 3 Mmomenty po3mimenns rux [Ipasun na Pecypei KHEJII.

1.7.2. bank BmpaBi 3anpomnonyBati Kiienty 3miautu ymoBu JloroBopy, B T.4. 3MmiHuUTH [lpaBumia,
Tapudnux ruranis, Tapudis, YMoB nenosutis, [IporpaM KpeauTyBaHHS NUISIXOM HAINPaBICHHS MPOIO3MUIIIT
npo TaKy 3miny (nani — [Iponosunis) banky y nopsaky nepeadaueHomy ymoBaMu J{oroBopy, 3a yMOBH IIIO:

1.7.2.1. Taka onHoctopoHHs [Ipomo3uiiisi cCTBOpIOE Ta/4u 3MiHIOE MpaBa Ta 000B’s3ku banky Ta/abo
Kiienra 3a JloroBopom.

1.7.2.2. bauk noBigomisie Kimienra npo 3Minu 3a [Torounnmu/KapTkoBUMU paxyHKaMU HE Mi3HIIIE HiX
3a 30 (TpUaUAT) KaJIeHJAPHKUX JTHIB 110 JHS HaOpaHHS YMHHOCTI 3MiH BU3HaYeHUX B [Ipomo3uiii.

3a Jlemo3uTHUMU paxyHKaMu He mi3Himie, Hik 3a 10 (mecsATs) KaleHAApHUX AHIB IO AHS HaOpaHHS
YUHHOCTI 3MiH BU3HaueHuX B [Iporoswuiii.

1.7.2.3. TloBinomnenHst KiieHTiB mpo 3MiHHM yMOB JlOroBOpy 3[iHCHIOETHCS HIISXOM HAIpaBlICHHS
[ToBinomnenns KiieHTy Ta/abo MOBIIOMJICHHS Ha aJpecy €JIeKTPOHHOI MOUITH, 3a3HA4Y€HYy y BIANOBIAHIN
3asBi-noroBopi Kimienta Ta/abo B iHmMIA cmoci, ane i3 3a0e3MeYeHHSIM MOXKIMBOCTI BCTAHOBUTH ATy
BIJITIPABJIEHHS TaKOro noBiomieHHs. [Ipu oMy, Taki MOBITOMJIEHHS MOXKYTh MICTUTH HOcHiIaHHS Ha Cailt
Banky ju1st camocTiitHoro o3HaiomieHHst KiieHTa 3 TakMMu 3MiHaMH.

bank HampaBiisie MOBiIOMIIEHHS PO 3MiHY 1CTOTHUX yMOB JloroBopy, y cnoci6 oOpaHuii Ha BiIacHUMN
po3scy, ane 13 3a0e3MeYeHHIM MOXJIMBOCTI BCTAHOBUTH JIaTy BiIIIPABICHHS TaKoro mopigomiieHHs KiieHTy.

bank HampaBiisie OBIJOMJIEHHS PO 3MIHY ICTOTHUX YMOB JloroBopy TuM KitieHTam, IKMX CTOCYIOThCS
3MiHH, 10 BHOCATHCS 110 JloroBopy.

1.7.3. Heo3naitomnenns Kuienrta 3 [Iponosumiero He 3ynuHse HaOyTTs yuHHOCTI Takoi [Ipomoswmiii
banky 3 BiIMOBITHUMH MPABOBUMH HACIIIIKaMH, 1110 BUTIJIUBAIOTH 3 Takoi [Ipomo3urtii banky.

1.7.4. bank nHancunae Kiienty nosimomnenHs mono [Ipomosunii banky nuisxom HarpaBiieHHS
[ToBimomnennss Ha Homep moOiapHOTO TenedoHy Ta/abo €NEeKTPOHHOIO MOIITOK Ha aapecy, 3a3HadeHi y
BianoBiAHIN 3asaBi-norosopi. [loBinomnenHs mnpo Ilponosunii banky mMoe TakoX AOJAaTKOBO HaJlaBaTUCS
Knienty nuisixom posmimieHHs iHopMallii Ha ekpaHaXx OaHKOMATiB Ta TEpMIHAJIB CaMOOOCITYrOBYBaHHS
banky, Ta/abo nuiaxom ApyKyBaHHS 1H(GOpMAIIii Ha Yekax 0aHKOMATiB Ta TEPMIiHAIIB CaMOOOCITYTrOByBaHHS
banky Tomio.

Axmo KiienToM muchbMoBO MoBigoMiieHO baHK mpo 3MiHYy KOHTaKTHUX JaHUX, 3a3HAYEHHUX B 3asiBi-
JIOTOBOPI, JI71s ToB11oMIIeHHS! KilieHTa BUKOPUCTOBYIOTHCS aKTyallbH1 JAaHi.

V pasi mHanpasnennst bankom Knieaty Oynp-sikux [ToBimomiieHb Ta TOKYMEHTIB, Taki MMOBIIOMJICHHS Ta
JOKYMEHTH OyayTh BBaXaTHCh HagaHuMu KiieHTy 3 natm HampamieHHs [loBimomieHHs Ta/abo 3 nmaTw
MOBITOMJICHHS 32 JJOTIOMOT'OI0 €JIEKTPOHHO1 MOIITH 3 YPaxXyBaHHSM CIIOCOOY MOB1IOMJICHHS.
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1.7.5. TlucemoBa He3roga Kiienta 3 ymoamu Ilpono3unii Oyzae BBakaTHCh HaAicIaHOO a00 HaJIaHOIO
Banky nume y pasi ii orpumanss bankom 1o 17-00 3a KuiBcbkum yacom 3a 3 (Tpu) poOoui JHi, 1110 IepeayIOTh
KaJCHJapHOMY [HIO HaOpaHHS YHMHHOCTI 3alponoHOBaHHMX baHkoM 3MiH, mpu npomy, KilieHT y cTpok,
IPOTSTOM SIKOTO BiH Ma€ Ha/icaaTu/HaaaTu A0 banky BiAMOBIIHY MTUCHMOBY HE3T0/1y, 3000B’I3aHUH 3’ IBUTHCh
B poOoumii neHp no banky ocobucro abo dyepe3 CBOro YHNOBHOBA)XXEHOTO (32 yMOBH Npei sBICHHS
NPEJCTaBHUKOM JOKYMEHTIB, IO MiITBEPHKYIOTh HOTO TOBHOBAYKEHHS) Ta Y3roAUTH 3 BaHKOM Ti 1MOJI0’KeHHS,
3 skuMU KITiEHT HE IOTOKY€ThCSI.

1.7.6. V pasi nHeotpumannsa bankom nucemoBoi Hezroau Kiienta 3 ymoBamu [Ipono3umii (HezanexxHo
BiJl MPUYHH, B TOMY YMCIIi, TOBOXKHUX MPHUYKH), HesiBKH KitieHTa (fioro mpeacTaBHUKA) y BiANOBIIHI CTPOKU
JUIs y3ropkeHHs 3 bankom nonoxens [pono3utii, 3 skumu KiienT He noropkyBascsi, CTOpOHU BBRKATUMYTh
nucbMoBy Hesroay Kiienrta anynpoBanoro KitieHTOM Ta Takoro, 110 HE Ma€ IOPUAWYHOI CHIIM 1 HE TIOBUHHA
po3risaaTich bankowM, a 3anpononoBany [Ipono3uilito Takoto, mo HabyBae YUHHOCTI 3 BKa3zaHoi B [Ipomo3wuirii
JaTu Ta € 000B’A3KOBOIO JUIst BUKOHaHHA CTopoHamu. 3MiHa yMOB J[oroBopy y mopsaxy, nependaueHoMy UM
po3aiiom BBakaruMeTbess CTOpOHAMU TAaKO¥0, IO 3/1iCHEHa 3a 3ro0r0 CTopiH.

1.7.7. Y pasi, KO0 KiHeIb CTPOKYy, HmpoTsroMm skoro KiienT mae Hamicnmati/ Hagath A0 baHky
BIJIMIOBITHY MMUCHMOBY HE3TO/Y, MPUNIAIa€ HA BUXIIHUI a00 CBATKOBHIA JIEHb, OCTAHHIM THEM IIbOTO CTPOKY
BBA)XA€THCSI pOOOUHIA ICHB, IO TEPElye TAKOMY BUX1THOMY a00 CBITKOBOMY JTHIO..

1.7.8. CTOpOHU NOTOKYIOTHCA, IO B pa3i HEAOCATHEHHS 3rOH 100 MoIoKeHb [Tpono3umii mig gac
3BepHeHHs KitienTta 1o banky, nmuceMoBa Hesrona KitienTa Moske OyTH MiJCTaBOO JIst po3ipBanHs JJoroBopy
Ta 3aKpuTTs bankoM PaxyHKy B MOpsiIKy Ta B CTpOKH, Bu3HaveHi B myHKTI 1.10 nux [Ipaswui.

1.7.9. ¥V pa3i orpuManHs mucbMoBO1 He3roau KirienTa momo monoxens [Ipornosuttii, Jlorosip y yactusi
o0ciryroByBaHHs J{eno3UTy BBaKAaTUMETHCS PO3ipBaHUM:

B JIeHb OTPHUMAaHHS TakKOi HE3roAd, SKIIO yMoBaMH oOpaHoro Buay Jlemosuty mepenbaueHo
JOCTPOKOBE MTOBEPHEHHS;

B JIeHb 3aKIHYEHHsSI CTPOKY 30epiraHHsl KOIITiB, BU3HaueHoro B [lorosopi. Ilpu mpomy, 3 nHA
OTPUMaHHS TaKoi HE3rogu 10 JaTH 3akiH4eHHA CTpoky 30epiraHHsi KOIITiB, Jlemo3uT oOCIyroBYeThCsS Ha
yMOBaX, 1110 Aisiiu 10 HajaHHs [Ipono3unii banky.

1.7.10. 3a3nauenuit y mignyHkTi 1.7.2. mopsnok 3MmiH 10 JloroBopy (B TOMYy YHCIi 10 TEKCTY IMX
[IpaBun Ta/abo Tapu¢iB Ta/abo #oro HeBiT €MHUX JAOAATKIB Ta/abo iCTOTHUX yMOB Jlororopy) He
3aCTOCOBYETHCS y BUIAJAKaX BHECEHHS 3MiH, SIKi CIPSMOBaHI HA BUKOHAHHS BUMOI YMHHOTO 3aKOHO/IaBCTBA
VYkpainu, a Takox y pasi, ko bask iHimitoe 3MiHy yM0oB J[oroBopy, siKi HOJIMIIYIOTE YMOBU 00CIYTOBYBaHHS
Knienra (a came: posmmmproe crnektp Ilocnyr banky, mo moxyte 0ytn Hamani Kiienty Ta/abo 3MmeHIrye
Tapudu). Y takomy pa3si 3MiHU HaOyBalOTh YHHHOCTI 3 1aTH, 3a3Ha4€HOI y BiAMOBIAHIH [Tpono3umii.

1.7.11. IlpaBuna ta ymoBu otpumanns EJIII po3mimyrorecs Ha Pecypci KHE/IIL. KnienT npuiimae Ha

ceOe 000B’SI30K CaMOCTIHHO BiJCTEXKYBaTH HasBHICTH/ BiACYTHICTh 3MiH y IIpaBuiax Ta ymMoBax OTpuMaHHA
EIT.

1.8. BIANOBIJAJIBHICTH CTOPIH

1.8.1. 3a HeBuKOHaHHS a00 HEHAJIEKHE BUKOHAHHS YMOB YKIajaeHOro JloroBopy, 30kpema, ITuX
[IpaBun, CTopoHHM HECyTh BiANOBiAAJbHICTH, NepeAdaueHy YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta IUM
JloroBopom.

1.8.2. VYV pa3i HecBoewacHoi omnatu KiieHTOM HagaHuX #WOMYy OaHKIBCBKMX TIIOCIYr 3a
Paxynkom/CyOpaxynkom, nependauenux [IpaBunamu ta Tapuduum nnanom, KiieHT crmiadye meHio 3a
KOKHHH IeHb POCTPOUYEHHS BUKOHAHHS 3000B’s13aHHS B pO3Mipi MT0/IB1iHO1 00J11KOBO1 cTaBkH HarlionainsHOTro
06aHKy YKpaiHu, IO JisITUME y Tepioli, 3a SKUH po3paxoByBaTHUMeThcsl NeHs. [leHs 3a HEBUKOHAHHA
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3000B’s13aHHs 110710 noBepHeHHs JlimiTy Jlo3BosieHOrO oBepapadTy Ta MPOLEHTIB 32 HUM CIUIAUYETHCS Y
po3Mipi He OibIle, HiXK 15 BiICOTKIB CyMH MPOCTPOYEHOTO TUIATEXKY.

1.8.3. V¥ pasi HecBoeyacHOro moBepHEeHHsT KiTieHTOM HeHaseXHOI IIaTiKHOI Omeparlii/TOMIIIKOBO
3apaxoBaHux Ha PaxyHox/CyOpaxyHok komrTiB, KiieHT crauye banky nenio y posmipi 0,1% Bix cymu
IPOCTPOYCHOTO TUIATEXKY 38 KOXKHHM IEHh 3 MOMEHTY OTpUMaHH Bij BaHKy BiAMOBIIHOTO MOBITOMJICHHS 10
MOMEHTY 1X OBEpHEHHS, ajie He Oinbiie 10% Bix cymu miuaTi>kHoi onepartii.

1.8.4. Y pa3i npocTpoYeHHS TEPMIHIB ITOTAIICHHS

1.8.4.1. cymu Bukopuctanoro Jlimity Jlo3BosieHoro oBepapadty Ta/abo mpoIeHTIB, HApaxOBaHUX 3a
xopuctyBaHHs Jlimitom Jlo3BoneHoro osepapadry, KiieHt cimauye banky 3a KOXKHMHA 1eHb IPOCTPOYEHHH,
BKJIIOYAIOYH JIEHb CILJIATH, TEHIO, SIKIIO 1€ nepeadadeHo ymoBamu [Ipoaykry;

1.8.4.2. HecanknionoBanoi 3a6oprosanocrti, KimienT criauye banky 3a KOXHHA J€Hb TPOCTPOUCHHS
NEHIO (BKIIOYAIOUH JIeHb CIUIaTH) Ta/abo MpoLEeHTH 3a KopucTyBaHHs HecaHKIioHOBaHOIO 3200 PTroOBaHiCTIO,

1.8.4.3. Tlens po3paxoBYeThCS BHUXOISYHM 13 CYMH HPOCTPOYEHOI 3a00ProBaHOCTI, (PaKTUYHOI
KUJIBKOCTI JHIB NPOCTPOUYEHHSI, IOYMHAIOUN 3 JIHA BUHUKHEHHS IIPOCTPOUYEHOI 3a00ProBaHOCTI HO JEHb ii
MOTAIICHHS Y TOBHOMY 00cs31, y po3Mipi, BU3HAUEHOMY BiAMOBIIHUM TapuHUM IUIaHOM, 3 ypaxyBaHHAM
0oOMEesKeHb ii 3araJibHOi CyMH, BCTAaHOBJICHOI 3aKOHOJIAaBCTBOM, SIKE PETYJIIO€ BITHOCHHH Yy c(epi CII0)KUBUOTO
KpeIuTyBaHHS.

1.8.4.4. Yci mrpadni cankuii (newni, mrpadn), mo nependadeHi JJoroBopom, miamsraoTh CriaTi y
rpuBHi. Y pasi AKII0 BUKOHAHHS 3000B’s3aHb B 1HO3EMHIM BaJIOTI MPOCTPOUEHO, PO3PAXYHOK MeHi/mrpady
3M11CHIOEThCA 32 OQIIIHHUM KypcOM I'pHUBHI J0 1HO3EMHHMX BallfOT, BCTaHOBJIEHUM HarioHanbHUM OaHKOM
VYkpainu Ha JeHb cIUIaTH 1eHi. baHk Mae mpaBo Ha mijcTaBi oTpuManoi Bifg KitieHTa 3roau Ha 3MiHCHEHHS
JleberoBoro mepekasy mrpadHUX CaHKIIHN (meHi, mTpadu) 3a HeCBoeyacHe ToramieHHs HecaHkiioHoBaHOT
3a00pTrOBaHOCTI, KPEAUTHOI Ta IHIIOT 3a00proBaHOCTI y po3Mipax, BCTaHOBJICHUX JloroBopoM, i3 Oyab-saKuX
PaxynkiB/Cy6paxynkiB Kiienra.

1.8.5. Cnnara mwrpaduux cankuiii He 3BuIbHA€ KitieHTa Big 000B 3Ky 11010 BiAMIKOAYyBaHHSA baHky
30UTKIB, 3aBJaHMX HEBUKOHAHHJIM/HEHAIEXHHM BHMKOHAaHHSIM YMOB JloroBopy. 30MTKM miUISAraroTh
CTSTHEHHIO Y MOBHIN CyMi.

1.8.6. /Io momenTy noigzomiieHHs Jepxkarenem npo Brpary KapTku pusuk 30MTKiB BiJ| 31iICHEHHS
oreparlii 3 il BAKOpUCTaHHAM Ta BIANOBIIaNbHICTh Hece KilieHT, a 3 yacy nmoBigoMieHHs Jlep)karenem pu3mk
30UTKIB Bif 3A1iiCHEHHs omepaliii 3a Takoro Kaptkoro Hece bank. BiamkogyBanHs 30UTKIB Bif 3/1liCHEHHS
ornepauiii 3 BukopuctanHsaM Brpauenoi Kaptku bank 37iiicCHIOE BUKIIIOUHO 32 HasBHOCTI HAJIEKHUX JOKa3iB
o0 Toro, o banky Hanana iH@opmaris npo Brpary KapTku Ta Taki 30MTKH HE € HACI1JJKOM MOPYILIEHHS
Kiientom nopsanaky Bukopucranus Kaptku, BusHaueHuM numu IlpaBunamu.

1.8.7. BiamoBimanpHICTh 32 HECAHKI[IOHOBAaHE/HEMPABOMipHE BHKOPHCTAHHS aBTCHTUQIKAIIHHIX
nanux Kuienra (imeHi kopuctryBaua Cucremu JIbO, Ocobucroro naposnst), OTP-napomnis, a Takox 3a 30UTKH,
3aBJlaH1 HEHaAJIC)KHUM BUKOPHCTAaHHIM IIUX JIaHUX, MTOKIaaeThes Ha KitienTa y pasi, skio 0yzae 10BeeHO, 1110
Takl 30MTKH € HACIIIKOM HEHAJIEKHUX A1 4u Oe3mistabHocTi Kinienra.

1.8.8. Ve BianmoBiganbHICTh 3a il JloBipeHUX 0Ci0 MOKITaIaeThCsl BUKITFOYHO Ha KitieHTa.

1.8.9. 3a nmocroBipHicTh iH(pOpMAIlii, BUKIAIEHOI Y JOKYMEHTaX, mo HaxaHi Kiieatom no banky,
KitieHT Hece BiIMOBIATBHICTD 3T1THO 3 YUHHUM 3aKOHOJABCTBOM Y KpaiHH.

1.8.10. BiamoBiganpHICTh 32 OOIPYHTOBAHICTh 1 MPAaBUJIBHICTH 3alIOBHEHHS IUIATIKHUX 1HCTPYKIIIH
IpH 371 ICHEHH] IPUMYCOBOT'O CIIMCaHHS (CTATHEHHS) KOILITIB HECE CTATYBaY.

1.8.11. BiamoBimanbHICTh 3a OOIPYHTOBAHICTh Ta MPABOMIPHICTH O(GOPMIICHHS IOKYMEHTIB IpO
apernT KOmTiB (MOCTaHOBA ACPYKAaBHOTO/TIPUBATHOTO BUKOHABIIS, PIIIICHHS CYY, YXBAITY CIITIOTO CY/Il, CYY)
Hece 1HIIiaTop, YNOBHOBaXKEHUH OQOPMIIIOBATH Takl AOKYMEHTH, Y TOMY YMCII, €JIEKTPOHHI JOKYMEHTH,
3riJIHO 3 BAMOI'aMHU YHHHOTO 3aKOHOJABCTBA Y KpaiHU.

1.8.12. bank He Hece BimmoBimambHOCTI mepen KiieHTOM, HOTro KOHTpareHTamH 3a OyIb-sKi
yTPUMaHHS, CaHKILii, OOMEXEHHs Ta I1HIII HEraTWBHI Hachiaku mojo Paxynky/CyOpaxyHKiB, TpOIIOBUX
KOITIB Ta omepaniid 3a Paxyakom/CyOpaxyHkamu, SIKIIO TakKi HACTIAKW TOB’s3aHl 3 BUKOHAHHSIM BHMOT
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0aHKIB-KOPECIIOH/ICHTIB Ta 1HIIMX OCi0, 110 MPUIMAIOTh Y4acTh B MIEpeKa3ax, a TAKOX 3a OyAb-sKi OB’ s13aHi 3
1IUM 30UTKH, BUTPATH, MOPAJIbHY IIIKOAY Ta/a00 HEOTPUMaHHI TOXOIH.
1.8.13. bank He Hece BIAMMOBIIAIBLHOCTI 3a:
1.8.13.1. nacmigku HecBoedacHoro moigomiieHHs Kitientom banky mpo Btpary Kaptku ta/abo
Howmepa mo6insHOTO TenedoHy (OCHOBHOTO abo0 J0JaTKOBOTO);
1.8.13.2. HeHaNeKHI/TIOMIIIKOBI TUTATIXKHI omepallii, BAKOHaHI baHKOM BiJMOBIAHO /10 PEKBI3HTIB,
3a3HAYCHMX Y IJIATDKHUX 1HCTPYKIIAX;
1.8.13.3. HeHaaxomkeHHs a00 HEeCBOE€YacHE HAIAXOJDKEHHS IIATLOKHUX omeparlid, skmo IlnatixHa
IHCTPYKIIiS UM PEKBI3UTH OTPUMYyBada KOIITIB HagaHi KilieHTOM 3 moOMUIKaMu;
1.8.13.4. 3a HeBipHO BKa3zaHi pekBi3uTH Kiientom. Bci nuTaHHS, TOB'SI3aHI 3 MOMHJIKOBUM
opopmiieHHssM KilieHTOM DOKYMEHTIB, HEOOXIMHUX JUIsl 3IMCHEHHS IUTATDKHOI omepallii, a caMme: HEBIPHO
3a3HauYeHi PeKBI3UTH, HAHMEHYBaHb TOIIO - BUPIIIYIOTHCA MK OTpUMyBadeM KomTiB Ta KilieHToM caMocCTiiiHO
6e3 yuacrti banky;
1.8.13.5. HeBMKOHAHHSI TUIATDKHOI IHCTPYKINIT KimieHTa 1110710 mepekasy KOIMTiB, y pa3i HeI0CTaTHOCTI
3anumiky komTiB Ha Paxynky/CyOpaxynky KiienTa amns 3a1icHEHHS mepekasy Ta oIuiaTu nociyr baHka;
1.8.13.6. xkoH(}MIKTHI cUTyallii, II0 BUHUKAIOTh 10332 MEXaMH HOTO KOHTPOIIIO;
1.8.13.7. 3arpumky goctaBku [1oBimoMIIeHb, 110 BUHUKIIA HE 3 BUHU baHKy (BiIKItOUeHUN TeIe(OH,
BIZICYTHICTh 30HH MOKPUTTSI OTIEPATOPOM, BEJIMKA Yepra JOCTABKH TOIIO);
1.8.13.8. BuKOHAHHS Olleparliii, B TOMy 4HCIi criucaHHs kKomrTiB 3 Paxynky/Cyopaxynky Kiienra y
pa3i 3ailicHenHs miatexiB B Cucremi JIbO 3acobamu Mo6GinbHOro OaHKIHTY/IHTEpHET-OaHKIHTY, SKIIO
EnexkTpoHHMII HOKYMEHT Ha TaKe CIHCAHHS CTBOPEHHUH Ta MiATBEPIKEHUI y croci0, BU3HAUEHUN LHUMU
[IpaBunamu;
1.8.13.9. mpoBeneHHsi omepamiii 3 BuUKopucTtaHHsAM Kaptku, Bumanoi mnpexacraBHuKy KiieHTta 3a
JOBIPEHICTIO;
1.8.13.10. nacniaku BUKOHaHHA HOpM 3akoHY YKpainu «IIpo 3amoGiranHs Ta MpOTHAIIO Jeraiizarii
(BIIMUBAHHIO) JOXOMIB, OJIEpPKaHUX 3JOYMHHUM LUIAXOM, (PIHAHCYBAaHHIO TEpOpH3MY Ta (DiHAHCYBAaHHIO
PO3MOBCIOKEHHsST 30p0oi MacoBOro 3HHUIIEHHS» Ta HOPMAaTUBHO-TIpaBoBUX akTiB HarionansHoro banky
VYkpainu 3 nuTanb piHAHCOBOTrO MOHITOpUHTY niepes KiienToM Ta/abo nepes Oyib-IKOI0 TPETHOIO 0CO00I0.
1.8.13.11. 3a BrpaTH, moHeceHi KirieHTOM BHACIHIOK 3IiHCHEHHS omepariid 3a paxynkamu KirieHTta
TpeTIMH 0cO0aMU BHACIIJJOK OTPUMAHHS HUMU JIOCTYITY, @ TAKOK BHACIIII0K 3aBOJIOJIHHS TPETIMU 0cobaMu
1H(popMalli€r0, 10 HA/a€ MOKIIMBICTh BUKOPUCTOBYBATH €1eKTpoHHUH mianuc Kiienra;
1.8.13.12. 3a pusuku (Ta HACHIAKM X BUHMKHEHHS ), 110 MOB’S3aH1 3 BIpyCHUMHU aTaKaMH, 1HIIUM
HECaHKI[I0HOBAHUM BTPY4YaHHSM B poOOTY aBTOMAaTH30BaHUX CUCTEM, KOMIT IOTEPHUX MEPEX, HEIKICHUM (HE
JIIIEH30BaHUM) TIPpOrpaMHUM 3a0e3nedeHHs M KitieHTa, BHACHIIOK SKUX 1HGOpMAIlis, 1110 HaJla€ MOXJIHUBICTh
BUKOPUCTOBYBATHU eJIeKTpOHHUH nianuc KiienTa Moxke OyTH BUKOpHUCTaHa B IIAXPaHChKUX LIISX.
1.8.14. bank 3BIIBbHAETHCS BiJ BIAMOBIJATHHOCTI 32 YacTKOBE a00 HEMOBHE BUKOHAHHS YMOB
ykiazeHoro JloroBopy B yacTuHi HajanHs nmociyr yepe3 Cucremy JIBO y pasi:
1.8.14.1. ne3amoBinbpHOTO MocTymy KitieHTa 10 Mepesxi [HTepHeT Ta iHIMX KaHaJliB 3B S3KY;
1.8.14.2. HeHANISKHOTO aHTHBIPYCHOTO Ta MEPEKEBOTO 3aXHUCTY MPHUCTPOFO, IO BHKOPUCTOBYETHCS
Jutst mocstyr MoO1pHOro GaHKIHTY/[HTepHET-0aHKIHTY, a TAK0K HECIIPAaBHOCTI I[bOTO MPUCTPOIO;
1.8.14.3. 36utkiB ~ KiieHta, TOB’A3aHMX 3  HEHAJEKHUM  BHUKOpPHUCTaHHSIM  MoOuIBHOTO
6aHkiHry/[HTepHeT-6aHKIHTY;
1.8.14.4. HemOXJIMBOCTI HAaJJaHHA MOCIYT 3 OyIb-IKUX NMPUYKH, 110 HE 3aJieXaTh Bi baHky, y ToMy
YHCIll yepes il TpeTix ocid.
1.8.15. BaHk 3BiIIBLHSETHCS BiI BIAMOBIZAJIBHOCTI 3a HEHAJE)KHE BUKOHAHHS a00 HEBHKOHAHHS
OyIBSKOTO 3 TIOJI0KEHb J|oroBOpY y pa3i 3MiHM YHHHOTO 3aKOHO/IABCTBA Y KpaiHM, 110 PU3BE/IE 0 3MIHUA U1
NPUITMHEHHS BITHOCHH, BPETYJIbOBAaHUX yKIajeHuM JloroBopom (y Tomy uucii, iumu IpaBunamn).
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1.8.16. bank He Hece BinmoBiganbHOCTI mepea Kimientom 1a/abo nepesn Oyab-sKo TPETHOI0 0CO00I0
CTOCOBHO HACIIIJIKIB BIZIMOBH BiJl BCTAHOBJICHHS (TIIATPUMAaHHS ) AUTOBUX (JOTOBIPHUX ) BITHOCHH (Y TOMY YHCITI
IIUISIXOM PO3ipBaHHs JI1JIOBUX BIIHOCHH) a00 MpoBeAeHHS (IHAHCOBOI omepartii.

1.8.17. IlpuzynuHeHHs 3aiiicHeHHS ()iIHAHCOBUX OIepalliif, BiIMOBa BiJ IX MPOBEACHHS a00 BiJIMOBA Bij
BCTaHOBJICHHS (MIATPUMAHHA) TUIOBUX BIJHOCHH (B TOMY YHMCII IIISIXOM MPUIIMHEHHS IUIOBHX BiJIHOCHH),
3JIIACHEHI BiMOBITHO O YAHHOTO 3aKOHOJIABCTBA YKpaiHHU Ta MKHAPOJHUX JIOTOBOPIB YKpaiHH, BHYTPIIIHIX
NOoKyMeHTiB baHKy 3 muTaHp NMpoTUIil Jieramizalii (BiIMUBAHHIO) TOXO/IB, OJCPKAHUX 3JIOYMHHUM IILJISTXOM,
¢biHaHCyBaHHIO TEpOpH3MY Ta (HiHAHCYBAHHIO PO3MOBCIOKEHHSI 30pOi MAacOBOTO 3HMIIEHHS, BUKIIOYAIOTh
BIIMOBIIANIbHICTh baHKy 3a HEBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS BIAMOBIAHMX 3000B'S3aHb IEpe
KIIIEHTaMH.

1.8.18. V pa3i nenaganus KiieHTOM, SIKMW € HAIllOHAIBHUM, 1HO3EMHUM IyOJIYHUM JisiueM abo
JistueM, KU BUKOHYE MOMITHYHI (QYHKIIT B MUXKHapOAHHUX OpraHi3allisx, WieHoM Horo ciM’i abo mos'si3aHOI0
3 HUM 0Cc00010 B po3yMiHHI 3akoHy Ykpainu «[Ipo 3amobiranHs Ta mpoTHIi0 jeramizaiii (BiIMHBaHHIO)
JOXOJIiB, OJIEPKAHHUX 3JTIOYMHHUM IUIAXOM, (DiIHAHCYBAaHHIO TEPOPU3MY Ta (HiHAHCYBAHHIO PO3MOBCIOIKEHHIO
30poi MacoBOro 3HUINEHHSA » JOKYMEHTIB, sIKi O MIATBEpIKYBAIM MOXOJKEHHsI KOIITIB, MpoTsrom 14
KaJeHJAapHUX IHIB 3 JHA, KoJu BOHU Oynu 3atpeOyBani bankom, CTOpOHU Y3roauiau Mpo MPHU3YNUHEHHS
Bbankom onepariii 3a paxynkom(amu) KiieHTa 10 MOMEHTY OTpHMaHHS BIANOBIIHMX JOKYMEHTIB, ajie He
nosmie HiK Ha 30 xaneHmapHUX AHIB. BaHK MOXXe BITMOBHUTHCS BiJ BCTAaHOBICHHS (IIIATPUMAHHS) JIITOBUX
BITHOCHH (B TOMY YHCJIi IUIIXOM MPUIIMHEHHS TUIOBUX BiAHOCHH) a00 MpoBeeHHs (iHAHCOBOI omeparii, y
pasi, Kol TepMiH HeHalaHHs KiieHToM, KUl € HaIllOHATbHUM, 1HO3€MHUM MYOIiYHUM AisueM abo misdem,
KU BUKOHYE MOJITHYHI (PYHKIII B MIDXKHAPOJHUX OpraHizallisix, 4ieHoOM Horo ciM’i abo MOB'SI3aHOI0 3 HUM
0cobor0, 3aTpedyBaHuX baHKOM JOKYMEHTIB, sIKi O MiATBEPIKYBaIM MOXOJPKEHHS KOMITIB, rnepesuirye 30
KaJCHJapHUX JHIB.

1.8.19. Cropona nporo JloroBopy He BIJIIOBIJIA€ 3a MOPYLICHHS 3000B’s13aHHA 32 IIUM J[oroBopom,

SKIIO JOBEJAEe, 110 IIe MOPYIIEHHS CTaJoCs BHACIIIOK BUMAAKy abo nii HemepeOopHOI cuiu (0OCTaBUH
HernepeOOPHOT CHITH), 110 He 3aJIeKaTh BiJ BOJIi CTOPIH Ta CTBOPIOIOTH HEMOXIIMBICTh BUKOHAHHS CTOpOHAMH
CBOiX 3000B’s13aHb ((hopc-MaKOpHI OOCTaBUHM), TaKUX sK: BiHU, BIMCHKOBI Aii, Oj0Kaau, eMOapro, iHIm
MDKHApOJIHI CaHKII1, BaJIOTHI OOMEXKEHHs, IHII Jii Jep>KaBHW, TOKEXI, MOBEHI, 1HI CTUXIWHI JHXa,
HECAHKI[IOHOBAHE BTPyUYaHHs B p0OOTY aBTOMATH30BaHUX cHcTeM baHKy, KOMIT'TOTepHIX Mepex banky Toro.

CTOpOHU MOTOMINCS, 110 Y BUMAKY BUHUKHEHHS opc-MakOpHUX 00cTaBiH CTOPOHU 3BUIBHSIIOTHCS

BiJl BiJIMOBIJAILHOCTI 3a YacTKOBEe ab0 MOBHE HEBUKOHAHHS OYyIb-SKOTO 3 MOJOXKEHb 11boro JloroBopy Ha
nepiof nii 3a3HaueHux 00cTaBuH. CTOPOHU YCBIIOMITIOIOTH, 110 HAIBHICTH (DOPC-MaKOPHUX OOCTaBUH JIUIIIE
3BUIbHSE CTOPOHY, sIKa 3a3Hajia BIUIMBY TaKMX OOCTaBUH, BiJ BIANOBINAIbHOCTI (IITpaHMUX CAHKIIIH) 3a
HECBO€YacHe BHUKOHaHHS ymMoB JloroBopy Ta jumie Ha mnepiof Aii popc-mMakopHUX OOCTaBHH, a HE Bij
000B’ 513Ky BUKOHAHHS YMOB I1b0T0 J[oroBOpY, SKIIIO 1HIIIE HE BU3HAYEHO YNHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

[Tpo HacTaHHA 1 npunMHEHHs Aii popc-MaxopHUX o0cTaBuH CTOpOHA, Ha Ky BIUIMHYJIHM Taki ¢opc-

MaXOpHi 00cTaBUHH, 3000B’si3aHa MOBiAOMHUTH 1HIIY CTOpoHy mpoTaroM 14-Tu (4OTHUPHAIIATH)
KaJICH/TApPHUX JHIB 3 MOMEHTY BUHUKHEHHS TAKUX 00CTaBHH.

1.8.20. ®akt HacTaHHA OOCTaBUMH HENEepeOOPHOI CHIIM MOBHUHEH MiATBEPHKYBAaTUCS BIAMOBIIHUM
TOKyMeHTOM ToproBo-mpoMHUCIIOBOI Manatu YKpaiHu, perioHaabHOI TOProBO-IPOMHUCIIOBOT MaaTH Ta Mae
Oyt HampasieHHi CTOPOHOIO, y SKOi BUHUKIHM (Popc-MakopHi 0OCTaBUHH MPOTATOM 1 (0JTHOTO) MiCSIIO
micist noBigomsieHHsT CrTopoHOol0 mpo (akT HacTaHHS (Gopc — MaXOpHUX OOCTaBUH B TMOPSAKY,
nependaueHomy 1.1.12 mporo Jloroopy. HemosimomienHns abo HecBoeyacHe MOBIIOMIIEHHS Mpo ¢opc-
Ma)XOpHI 00CTaBHHM B CTPOKH, 3a3HaueHi B 11.1.8.19. miporo [JoroBopy, nmoz6asise CTopoHy, sika OPYyIIAIa
et 000B'sI30K, MpaBa MOCKJIATHCSA HA 11 OOCTaBUHM SK Ha MiACTaBy 3BUILHEHHS BiJ BiAMOBIIaTBHOCTI Ta
Ha/ae npaso iHmii CTOpoHi BBakaTu HeBUKOHAHHS CTOPOHOIO 3000B’s13aHb 3a UM J{0rOBOpOM TakuM, IO
HE OB’ s3aHe 13 J1€10 (opc-MaKOPHUX 0OCTaBHH, 1110, BIJIMOBITHO, Oy e MOPYIIEHHSM YMOB 11b0T0 J[oroBOpy.
B upomy Bumaaky CtopoHa, ska 3asBHIa Tpo (Popc-MaKOpHI OOCTaBHHHU, HECE BIAMOBIIAIBHICTH 3a
HEBUKOHAHHS CBOiX 3000B’s3aHb HA 3arajlbHUX MIJCTaBax, BCTaHOBJICHUX UM JloroBopom. OOOB’SI3KH 1O
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JIOKa3yBaHHIO (hOpC-MaXKOPHUX OOCTaBUH MOKJIAAa0Thess Ha CTOPOHY, sIKa yepe3 HACTaHHS TaKuX 0OCTaBUH
HE MOK€ BUKOHYBAaTH 3000B’s13aHHsI 32 UM /|0rOBOpOM HaJeKHUM YMHOM.

1.8.21. He BBaxkaroTbcs popc-mMaxopHUMH OOCTaBUHAMM (OOCTaBUHAMHU HENEPeOOPHOT CHIIH)
¢dinancoBa Ta exOHOMIuHA Kpu3a, Aedont B YKpaiHi, 3poCTaHHSA OQIMIHHOTO Ta KOMEPIIMHOTO KypCiB
1HO3eMHOI BJIIOTU JIO0 HAI[IOHAJBLHOI BAIIOTH, HEAOACPKAHHSI/TIOPYIICHHS CBOIX O0OB'SI3KiB KOHTPAareHTaMH
Croponu, BiacyTHicTh Yy CTOPOHH HEOOX1THUX KOIITIB, TOIIO.

1.8.22. Croponu 00i3HaHI, 110 Ha ATy yKiIaaeHHs JloroBopy, Ha TepuTopii YKpaiHH MIPOIOBKYE

TATH BOEHHUH CTaH, SKui OyB BBeJieHUH Ha TepuTopii YKpainu i3 05 rogunu 30 xBuiauH 24 mrotoro 2022 poky
srigHo 3 Ykazom Ilpesunenta Binm 24.02.2022 Ne 64/2022 «IIpo BBeIeHHS BOEHHOTO CTaHy B YKpaiHi».
Croponu, nianucyioun Joroip, miaTBEpHKYIOTh, 110 BBEJCHHS BOEHHOTO CTaHy B YKpaiHi HE MOXe OyTH
MiJICTaBOIO JJIsi BiIMOBHM BiJ BUKOHAHHS B3SATHUX Ha ceOe 3000B’s3aHb 3rimHO 1boro JloroBopy. Ha mary
ykiaganHa JloroBopy CTOpOHM HIiATBEPIUKYIOTH Ta YCBIIOMIIOIOTH, L0 BOHM MAarOTh pealbHy 3MOTY
HaJI)KHUM YMHOM BHKOHYBAaTH yMOBHU JlOroBopy, B 3B'SI3Ky 3 UMM YKJIaJatoTh J{OroBip, 1 IparHyTb BUKOHATH
HOro HaJeKHUM YMHOM Y BIATOBIAHOCTI 0O WOTO yMOB Ta BHUMOI' 3aKOHOJABCTBAa, HE 3BAKAIOUW Ha [0
BOEHHOTO CTaHy B YKpaiHi.

1.8.23. bank Hece BIiANOBIZANBHICTD 3a IIKOMY, 3aNOJISHY KII€HTY IiJ Yac BHUKOPUCTAHHS
3anpoBapkeHoi bankom texHosorii mpoctoro EIl. Criopu cTOCOBHO TOKYMEHTIB, mignmucanux npoctum EIT,
BUPILIYIOThCS MK bankoM Ta KitieHTOM B OpsIZIKY, yCTaHOBJICHOMY YHHHUM 3aKOHOJIAaBCTBOM YKpainu. Ha
bank noxiagaeTscsi OOOB’SI30K  JTOBEJCHHS LUIICHOCTI €JIEKTPOHHOIO JOKYMEHTa, MiJMMCAaHOro 3a
nonomoroto npoctoro EII, Ta aBropctBo npocroro EIl Kiienta B pasi 3anepeueHHs KiientoM dakxrty
yKJIaJIJaHHS IPaBOYMHY 200 OCHIOPIOBAHHS OKPEMUX HOTO MOJIOKEHb.»

1.9. BAHKIBCBKA TAEMHULSA

1.9.1. bank rapanrye 30epexeHHsI 0aHKiBChKOT TAEMHHIII IIO/I0 OMNEpalliii, MpOBEAECHUX BiIOBITHO 10
X [IpaBun, BimomocTteit ipo KitienTa, mo cramu Bigomi banky y 3B’s3Ky 3 mpuegHaHHsAM 10 mux [IpaBw ,
THITUX BIZJOMOCTEH, IO CTAHOBJISATH OAHKIBCHKY TAEMHUITIO BIATIOBIAHO JI0 3aKOHY, Ta HECE BIIMOBINAIbHICTh
3a X HE3aKOHHE PO3TOJIONICHHS Ta BUKOPUCTAHHS BiIIIOBITHO /10 3aKOHO/IaBCTBA Y KpaiHH

baHk 3000B’s13y€eThcsl HE PO3TOJIONIYBAaTH 1HGOpMAIIiIo 00 orneparliil 3a PaxyHkoM 1 BizoMocTel mpo
KiienTa, sika ckiagae OaHKIBCbKY TA€MHULIIO, 3a BUKJIIOYEHHSM BHUIAAKIB, KOJM PO3KPUTTS OaHKIBCHKOT
TaeMHHUII 0e3 moromkeHHs 3 KiieHToM € 000B’s13K0BUM i baHKy BIAMOBIIHO O BUMOT 3aKOHOJIaBCTBA
VYkpainu.

1.9.2. Bigomocri nipo Knienra Ta onepariii 3a Paxynkom MoxxyTh OyTu Hajani bankom Tiibku Kitienty,
abo ¥oro moBipeHiit ocoOi. [HmUM ocobam, y TOMY YMCIII OpraHam Jep>KaBHOI BIaJH, iXHIM IOCATOBUM i
ci1y>)k00BUM oco0amM, Taki BIJOMOCTI MOXXYTh OyTH HaJlaHi baHKOM BHKIIIOUHO y BUIAAKaX Ta B MOPSAKY,
BCTaHOBJICHUX YHHHAM 3aKOHOJIABCTBOM.

1.9.3. KuieHT mOrojkyeThcsi, 10 yMOBH, nependadeni myHkToM 1.9. IlpaBun mono 30epeskeHHs
0aHKIBCHKOI TA€EMHHUII, HE MOUINPIOIOTHCS HA BUMAAKU PO3KPUTTS bankom TpeTiM ocobam iHpopmalii 1moa0
omepariii 3a Paxynkom 1 Bigomocteir mpo KiieHTa, mo ckianaioTh OaHKIBCHKY TA€EMHHINIO, Y BHITaJIKaX
nopyueHHs KinieHtoM ymMoB yknageHoro /lorosopy.

Knient ninnucannsam 3asBU-10roBopy Hajae 3rofy banky po3kpuBaTu iHpopMallito, 0 CKiiajae 0aHKiBChKY
TAEMHULIIO, Y BUIAIKAX:

* mnopymenHs Kmienrom ymoB JloroBopy, HUISXOM HajaHHsS i y cmocid Ta B oOcsArax, BU3HAUYEHUX
bankom, HeoOMekeHOMY KOJIy TpeTiX 0ci0, y TOMy 4HCIi MPaBOOXOPOHHUM OpraHaM, cyAaM, (piHaHCOBUM
yCTaHOBaM, IOPUAMYHUM (hipMaM, iHIIUM YCTaHOBaM, HiANPHUEMCTBAM, OPTraHi3allisiM TOIIO.

* HazaHHa bankom iHdopmanii mpo BIAKPUTTS/3akpUTTS PaxyHKy opraHy Jep>KaBHOi BHKOHABYO1
ClIy>kOM ab0 NPUBAaTHOMY BHMKOHABI[IO Y BUIAJKYy HasBHOCTI iHQopMalii npo HbOro B €IWHOMY peecTpi
OOPKHUKIB Y BiJIMOBIAHOCTI 3 YHHHUM 3aKOHOJaBCTBOM Y KpaiHH.
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* y BUMagkax Ta oOcsrax, HEOOXIAHMX Uil TPOBEICHHS IEPEeBIpOK IisuIbHOCTI baHKy 3 OOKy
ayTUTOPCHKUX OpTaHi3aiiii ab0 yIMOBHOBAXCHUX JIEPKABHUX OPTaHiB, B T.4. KOHTPOJIOIOYHX (ITOAATKOBHX )
OpraHiB, a TAKOX Ha 3alIMTH PEUTUHTOBHUX areHIii,( 110 311HCHIOBATUMYTh ITepEBiIpKY/ peHTHHTyBaHHS baHKy)
BIJMIOBITHO 10 YKJaJEHUX 3 HHUMHU JOTOBOpPiB, T4 YIMOBHOB)XEHUX OPraHiB YIPAaBIiHHS, SKi YIPaBISIOTH
KOPIIOpPaTHBHUMHU TpaBaMH, L0 HAJIeXaTh JepxkaBl B craTyTHoMmy Kamitani banky. Kiient Hanmae 3rony,
30KpeMa, Ha HagaHHs iHpopmanii HamionansHomMy OaHkKy YKpaiHu Hpo HasBHICTH 3B’s3KiB y Kiienra 3
JIepKaBOIO, 10 3IHCHIOE 30pOiHYy arpecito mMpoTH YKpaiHW, Ta MPO TPOMAISHCTBO/PE3UCHTHICTh TaKOi
JIepIKaBH.

* Oyab-KUM TpeTiM ocolam, 3aJiIHUM B MPOLEC] HApaBJICHHS MOBIJOMJICHb Yepe3 Oyab-aKi KaHalu
nepeaayi MoBiOMIICHb, a TaKOX Ti IO BIAMPABIAIOTHCA 4Yepe3 MPOTPaMHHUM JI0JAaTOK SKUH MoOXe OyTH
BCTaHOBJICHUI Ha MOOUTbHUX, TUTAHIIETHUX MPUCTPOSX Ta MEPCOHATHLHOMY KOMIT I0TEpi, B TOMY YHCIi, aJie He
BUKIIIOYHO, 3 METOI0 OTpUMaHHA iH(opmalii mpo 37ificHeH1 omepariii, TOIIO; y pa3i HeBUKOHAHHA Ta/abo
HEHANIe)KHOTO  BUKOHaHHSA  KilieHTOM  3000B’s3aHb, mepenbaueHnx 1M JloroBopoMm, — iHIIUM
JIOTOBOPOM/YTOI010, YKIIaneHow Mik KitieHToM Ta baHkoMm, B TOMY YHCII JOTOBOPOM/ YTOJ00, YKIIAJCHOO
Mixk Ctoponamu 3 MeToro HamaHHs KimieHTy OaHKiBChKHX/(iHAHCOBUX MOcayr 3a KpeautHumu omneparisivu,
Oynab-skuM 0cobam 3 OyIb-SKOIO 1HIIIOI0 METOIO, sIKa BU3HAYAETHCS HAa BIAcHUH po3cya baHky.

* 0aHKaM-KOpECHOHACHTaM (B TOMY 4YHCIi IHO3€MHMM OaHKaM— KOPECIIOHJIEHTaM), SKIIO TaKe
PO3TOJIONICHHS [TOB’ I3aHE 13 MPOTUIIEIO JieTani3aii (BiIMUBaHHIO ) TOXO(iB, OTPUMAHHX 3JI0YMHHUAM HUISXOM;

* yBHmajakax ta B 00cs3i, BusHadyeHux FATCA ta/abo 3aransaum cranaaptoMm 3BitTHocTi CRS Ta iHmmmun
MDKHAPOJHUMH JIOTOBOPAMH, IO MiCTATH MOJIOKEHHS PO 00MiH iH(OopMaIIi€ro s MOJATKOBUX IIEH, 3ro1a
Ha 000B'SI3KOBICTH SIKMX HagaHa BepxoBHoto Pagoro Ykpainu, abo ykiaJIeHUMH Ha 1X MiICTaBl MIKBITOMYHUMH
JIOTOBOpaMH, a TaKOK 00poOJsATH mepcoHanbHi AaHi KiieHta, B TOMy 4ucii nepeaaBatu iHGopMamio mpo
Kiienra, mo craHOBUTH 0aHKIBCHKY TAa€EMHHIIIO Ta NepcoHanbHi naHi KiieHta tperiMm ocobam, B Mexax Ta
MOPSIKY, BCTAHOBIICHNX YAHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

1.9.4. Knient Takox 3rojeH, mo baHk, BIANOBIAHO 1O 3aKOHOJAaBCTBa YKpaiHU, Oyae HaJlaBaTH
iHpopMalito, 1O CKiIagae OaHKIBCbKY Ta€EMHMIIO, TPETiM ocolaMm, SKi 3I1MCHIOBAaTUMYTh [ii II0J0
noBepHeHHs1 banky 3aboprosanocti KiienTta 3a JloroBopom abo BHSBIATH HaMip npuadatv (IpuadaroTh)
npaBa BUMoOrH 3a JloroBopom, abo SKMM IpaBa BUMOTH 3a JloroBopoM OyayTh BicTyIuieHi baHkoM.

1.9.5. KiieHT morojukyerbes, 10 yMOBH, nepenbaueHi miamyHkramu 1.9.1.-1.9.2. TlpaBun mono
30epexeHHs1 0aHKIBCbKOI TA€EMHMII, HE TMOIIMPIOIOTHCS Ha BUMAAKH PO3KpUTTA baHkoMm TpeTiM ocobam
BioMoctelt nmpo KiieHTa, 1m0 ckiagaroTh OaHKIBCBKY TA€EMHUINIO, 110 HEOOXIJHI IS HAJIEXKHOIO HaJaHHS
TaKUMHU TPETIMU 0co0amMM MOCIYT, MOB’S3aHUX 3 OOCIYyroBYBaHHSM olepauii 3 BUKOpUCTaHHAM KapTkw,
nepeabauenux uumu [IpaBunamu ta/abo ymoBamu ykiagenoro Jlorosopy. Jlo uncna Tpertix ocid MOXyTb OyTH
BiJTHECEHI, 30KpeMa, ajie¢ He BHMKJIIOYHO HacTynHi: HamioHaneHuil O6ank Ykpainu; aynutopu; npodeciiiHi
KOHCYJIbTAHTH; YCTaHOBH, IO 3JIHCHIOIOTH OOpOOKY MEpCOHANbHUX JaHMX Ha Mpo¢eciiiHiii OCHOBI;
IlepeBi3HUK y pa3i 3aMOBJIEHHS] MHOIO MTOCIYTH JOCTaBKU KapTku; onepaTopu eneKTpOHHUX KOMYHIKaliHHUX
MOCHYT, SIKi HAJ1al0Th MEH1 IMOCIYrH MOOUIBHOTO 3B’ 513KY; KOMIaHii 13 HagaHHs [l0JaTKOBUX MOCIIYT MapTHEPIB
bauky (B T.u. KoHchepk-cepBicy Ta/abo mochyr cTpaxyBaHHs); ocoOu (opraHizarlii), 0 MPOBOASTH aKIlii
Ta/abo posirpairi Ta/abo Mporpamu JOSIBHOCTI TOMIO BIAMOBIIHO J0 YKIAQACHHX MK TaKUMH OCOOaMU
(opranizamisimu) Ta bankom 70roBopiB Ta/abo BiAMOBITHO 10 JTOTOBOPIB, YKIAJAEHUX MIX TaKUMH 0COOaMHU
(opranizamisimu) ta [lnarixaumu cuctemamu. KiieHT Hagae 3rogy Ha oOpoOKy TpeTiMM ocoOamu Horo
NEPCOHATBHUX JTAaHUX 3 METOI0 HaJaHHs MOCTYT BIAMOBIIHO 10 YKJIAJICHUX MIX TpeTiMu ocobamu Ta bankom
J0roBOpiB. 3 MeTOI0 3a0e3MneyeHHs 1ijiell 300py NepCOHAIBHUX JaHUX, BU3HAUYEHUX UM MyHKTOM [IpaBui,
Knient nHanae 3roqy tpertim ocobam nepenasatu banky nepconanbHi gani KiieHra ta gani npo HajxaHi ilomy
MOCITYTH.
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1.9.6. Kiient Takox 3rojieH, mo baHk, BiAMOBIAHO 70 3aKOHOAABCTBA YKpaiHu, Oyne tenedoHyBaTH
oMy, HampaBJsATH BIJOMOCTI MPO CTPOK Ta po3Mipu Horo 3000B’s3aHb mepen baHkom, HapaxyBaHHS,
BUKOHAHHsI/HEHANIe)KHE BUKOHaHHS KilieHTOM cBOiX 3000B’s3aHb 3a JloroBopom, iHmry iHpopmariiro Ta
MOBIZIOMJICHHS, TIOB’si3aHi/mependayeni mumu [IpaBwiamu Ta/abo JloroBopoMm, a TakoX KOMEPIIiiHI
nporno3uilii banky Ta pekiiaMHiI Marepiayid 3a JOIMOMOTOI0 IMOIITOBUX BIiAMPAaBICHb Ta JHUCTIB-3BEPHEHB,
SJIEKTPOHHMX 3aCO0iB 3B 3Ky aBTOMATHYHOTO TMoBigoMieHHs (Buximauii [VR), SMS — nmoBigomMieHs, TOII0
Ha ajpecu/HoMepu TeledoHIB, aJpec eIeKTPOHHOI momTh (e-mail), Bkasani Kiientom B 3asBi-I0oroBopi.
ITpu upomy KitieHT Hece BCi pu3MKH, OB’ sI3aHi 3 TUM, 1110 HarpasieHa bankom iHpopmallist cTane JOCTYITHOO
TpeTiM ocobam Ta, BiIMOBIAHO, Ha/Ia€ 3roy Ha 11 pO3roJIOMICHHS.

1.9.7. Kmient nagmae banky 3rogy Ha HajaHHS baHKOM IHIIMM HaJaBadaMm IUIATDKHUX MOCITYT
iHpopmanii (OaHkam, (hiHAHCOBUM KOMIAHISIM TOIIO), IIO MICTUTh OAHKIBCHKY TA€MHUIIO, KOMEPUIHHY
TAEMHULIIO, TAEMHHIIIO HA/1aBavya IUIATIKHUX TOCIYT, TAEMHULIIO (PIHAHCOBOTO MOHITOPUHTY

1.9.8. 3a He3akoHHE po3roJIOMIEHHS iH(pOpMaIii, M0 MICTHTh OaHKIBCbKY TaeEMHHMIIO, baHk Hece
BiJIMOBIAANILHICTE, TIepeA0aYeHy 3aKOHOIaBCTBOM Y KpaiHH.

1.9.9. Knient Hagae no3Bi1/3roy Ha pO3KpUTTS OAHKIBCHKOI TAaEMHHIII Ha 3BepHEHHS HarmioHanbHOT
TOJITIIIIi CTOCOBHO HEHAJIS)KHUX TUIATIKHUX OTeparriil.

1.9.10. KimienT Hanmae mo3BuT Ha HagaHHS bankom iHdopmarii mpo 3miiicaeni Kiieatom abo Ha #oro
KOPHUCTh TUIATDKHI omepamii Ta cy0’€KTiB TaKMX IUIATIXHHUX OINEpalild, M0 MICTUTh OaHKIBCHKY TA€MHHIIIO
Ta/ab0 KOMEpIiiHy TaeMHUIO, Ta/ab0 TAEMHHUII0 HaJaBadya IUIATOKHUX IIOCIYTr, Ta/ab0 TAEMHHIIIO
(hiHaHCOBOTO MOHITOPHUHTY:

- Oynp-fKMM HaJaBayaM IUIATDKHUX MOCIYr, — 3 METOI HalekHOi iaeHTudikamii cy0’ekTiB
MMOMHJIKOBUX, HEHAJICKHHUX IJIATLKHUX OMEpalliid, BXKUTTS 3aXO0JiB 13 3ano0iranHs abo MPUMMHEHHS TaKUX
IUIATKHUX OMNepalliid, B 00Cs31, BCTAHOBJIEHOMY IIPAaBHJIaMU BIJIOBIIHOT MIIATIXKHOI CUCTEMH a00 TOTOBOPOM
MDX HaJlaBayaMH IIATIKHUX TOCTYT;

- IEHTpaJbHUM OpraHaM BHKOHABYOi BIAJM, L0 peali3yloTh JAEpKaBHY HOJITUKY Yy cdepi
3a0e3neueHHs] OXOPOHHU TPaB 1 CBOOO JIIOIMHY, IHTEPECIB CYCIUIBCTBA 1 Aep>KaBU, MPOTUAIT 3TOYMHHOCTI, Ha
iX 3amMTH, - 3 METOI0 3amo0iraHHs ad0 MPUIUHEHHS MOMWIKOBUX, HEHAJIEKHHUX IUIATDKHUX olepauii, B
00cs131, BU3HAUCHOMY B TAKOMY 3aITUTI.

1.9.11. 3rona Kiienrta nependaueHa UM po3uIoM € 0e3yMOBHOO, 0€3BIIKIMYHOI 1 He 0OMexeHa
CTPOKOM JIii.

1.10. CTPOK J1i JOTOBOPY

1.10.1. Jaroro yknanenHs JloroBopy € nara BiaKpuTTs PaxyHKy, 110 3a3Ha4daeThes y 3asiBi-10TOBOPI.
VYxnanenuii 3 Kiienrom Jlorosip i€ 10 moBHOro BUKoHaHHS CTOpOHaMHM CBOiX 3000B’3aHb 32 HUM.

1.10.2. JloroBip Moxe OyTH po3ipBaHO Ha BHMOTY OjHi€l i3 CTOpIH y BUIAJAKy HEBUKOHAHHS 1HIIIOO
CtopoHOI0 CBOIX 3000B’s13aHb 3a JloroBOpoM.

1.10.3. orosip Moxxe OyTH po3ipBaHO 3a 3as1Bor0 KirieHTa, SKII0 11e mepeadadeHo ymoBamu Jlorosopy,
y Oyab-sikuit yac 3a yMoBH norameHHs: KiiieHToM Beiei 3a00proBaHocTi, sika BUHUKIIA Ha mijactasi JJorosopy,
Ta 32 YMOBH BIJICYTHOCTI OJI0KYBaHb 3a MpoBeneHuMH ABTopu3auismu o Kaprkax Kiienra.

1.10.4. JToroBip Moke OyTH po3ipBaHO y 3B 53Ky 3 BI/IMOBOO baHKy Bij miaATprMaHHs IUTOBUX BITHOCHH
Ha mijacTaBi crarti 15 3akony Ykpainum «[Ipo 3amobiranss Ta mpoOTHIIO Jeraiizalii (BiIMUBAHHIO) TOXO/IiB,
OJIep’)KaHUX 3JIOYMHHUM UHUIAXOM, (iHAHCYBAHHIO TEpOpU3MY Ta (IHAHCYBAHHIO PO3MOBCIOJKEHHS 30poi
MacOBOT'O 3HMILECHHS». Y 1IbOMY BUNIAAKY baHK:

- nmoBimomisie KiieHTta mpo (akT mpuiHATOrO PIIIeHHS IIOJ0 BiAMOBH BiJ MiATPUMAaHHS JUTIOBHUX
BIIHOCHH NUIAXOM pO3IpBaHHS [IJOBMX BIHOCHMH Ta 3aKpUTTA paxyHKy/ paxyHkiB KiieHTa, nuisxom
HaJICUJIaHHS JIUCTA TOIITOI (PEKOMEHIOBAaHHMM 3 IMOBIJIOMJICHHSM MPO BpydeHHs) Ha aapecy Kiienra abo
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BpY4YEHHs1 JucTa ocobucro (mix posnuc) Kiienty (ymoBHOBakeHOMY mpeiacTaBHUKY KiienTta) Ta/abo
HaJICJIaHHS [TOB1JOMJIEHHSI B MOOIIBHUN JOJATOK TOLLO.

- B JeHb ToBimomieHHs KilieHTa MO0 BiIMOBH BiJ MATPUMAHHS [UIOBHX BITHOCHH MUISXOM
pO3ipBaHHS IITOBUX BITHOCHH Ta 3aKPHUTTS paxyHKY/ paxyHkiB Kiienra, 610kye paxynku Kiienra (oOMexye B
KOPUCTYBaHHI paXyHKaMH), [0 OYJIH BiIKPHUTI 3TiAHO 3 JIOTOBOPOM.

VY pasi BiIMOBH BiJx MIATPUMAaHHS AUTOBHX BigHOCHH 3 KitieHTOM muisixom ix posipBanHs, bank
3aKpHUBa€ paxyHOK/ paxyHku KilieHTa HACTYIHOTO JHS TICHS MPUAHSATTS TAKOTO PIlICHHS (3 BpaxyBaHHSIM
TEpPMiHYy, IO BCTAHOBJICHHH BIAMOBIIHUMH IUIATDKHUMH CHUCTEMaMH JUIsl 3aBEpIICHHS IPOBEICHHS
PO3paxyHKiB 3a IUIATLHKHUMU OIEpaIisiMU 32 PaXyHKOM), 3 OJHOYACHUM IE€pepaxyBaHHAM 3aJIHIIKY KOIITIB
Knienra (y pasi ix HasgsBHOCTi) Ha paXyHOK JJIsi OOJIIKY KOIITIB 32 HEAIIOYMMHU PaxXyHKaMH 3 MOJAIBIINM iX
nepepaxyBaHHsIM Ha paxyHok KirieHTa, BiIKpuTui B iHIOMY OaHKY, 3a HagaHUMH KIliEHTOM peKBI3UTaMH 3
BIJIOBITHUM TPU3HAYEHHAM TU1aTexy. baHk 00ikoBye (30epirae) KOITH Ha paxyHKY JUIsl OOJIIKY KOIITIB 3a
HENIIOYUMH paxyHKaMH, 10 MOMEHTY 3BepHeHHs Kitienta 1o banky 3 MeToro ix nmepeka3y Ha paxyHok Kiienra
B iHIIOMY OaHKy, ajie He JIOBIIE, HDK 3 POKHU 3 1aTH NMEPEHECEHHs KOIITIB Ha PaXyHOK Uil OOJIIKY KOIITIB 3a
HENIFOYUMH PaxyHKaMHU.

1.10.5. KitieHT Mae mpaBo BiAMOBUTHCSA Bij KopuctyBaHHs [lakeTom Ta 3BepHyTHCS 10 baHKy i3 3asB010
npo 3akputTs KaptroBoro paxynky/CyOpaxyHKy, He po3puBatodn Jlorosip.

1.10.6. Y pasi npunuHeHHs Mpoaxy Ta/ado odciyroByBanns nesHoro [Ipoxykry/Ilakery/Tapuduoro
iany bank Mae paBo, He po3puBarouu Jorosip, nuisixom posmimieHHs [Iporno3unii y nopsiaky, BU3SHAYCHOMY
y . 1.7. po3ainy 1 uux IlpaBun, nepeBectu Kiienra Ha inmmit [Tpoxykt/Ilaker/Tapuduuii muran 40CTymHUHA
IO TPOJaXy/3aMOBIICHHS, Ha JATy NPUIMHEHHsS Tpojaxy/oo0ciayroByBanHs [Ipomykry/Ilakery/Tapudnoro
wiany Kiienra, 6e3 3akputts nitouoro y Kimienra KaprkoBoro paxynky/CyOpaxyHKY.

1.10.7. bank mMae npaBo B OJJHOCTOPOHHBOMY MOPSAIKY IpUNUHUTH 00ciyroByBanHs [Ipoaykry/Ilakery,
He pospuBatoun Jlorosip, 3akputu KaprkoBuil paxyHok/CyOpaxyHOK Ta HE BUAATH 3aMOBJIEHI BiAMOBIIHI
Kaptku y pasi Hecrmatu Kiientom noBHoi BapTocTi [Taketa mpoTsirom nepiony, BctaHoBieHoro Tapuduum
rutaHoM uist Takoro Ilakera.

1.10.8. Ilpum 3axputti IloTouHoro/KaprkoBoro paxyHky, 3a 3asBoro KilieHTa, 3aJUIIOK T'pOIIOBHX
KOILTiB/0aHKIBCHKUX METAJTIB MOKe OyTH nepepaxoBaHo baHnkoM Ha iHIIMiHA, Bu3HaueHU KilieHTOM paxyHoK.

1.10.9. IloToyHMIi paxyHOK 3aKPUBAETHCS:

- Ha mizcTaBi 3asBu KiienTta npo 3akputta IloToyHOro paxyHky 3a BcTaHOBJIEHOK bankom ¢opmoro
HACTYITHOTO JTHS 32 THEM OCTaHHBOI orepaitii 3a TakiuM [10TouHuM paxyHKOM;

- Y BHIIAJKy HEBUKOHAHHS YMOB IHIIMX JIOTOBOPIB YKJIaJeHUX 3 baHKOM a00 HEHaJIe)KHOTO BHKOHAHHS
KiienToM 3akOHHHX BHMMOI YIHOBHOBaXeHMX oci0 banky (B Mexax iX KoMIeTeHIli) 3 MHUTaHb
JTOKYMEHTATHHOTO OQOpMIIEHHS HOpUANYHOI crpaBu KirieHTa 1 muTaHb OaHKIBCHKOTO OOCITYrOBYBaHHS
[TorouHOTO paxyHKY, SIKi HE TAIOTh MOKIMBOCTI baHKy BUKOHATH BUMOTH YAHHOTO 3aKOHOJIABCTBA (B T.U. TIO
60poTh01 3 BIIMUBAHHSM KOIITIB Ta JIeTani3alii J0X0/iB, OJep>KaHUX 3JIOYNHHUM IIJISTXOM);

- y pa3i BiJICYTHOCTI omepaitiii iHiritoBanux Kimientom 3a [IoTouHMM paxyHKOM MPOTITOM OJHOTO POKY
1 OlIbIIIe HA IKOMY BiICYTHI 3aJIUILIKHU;

- y pasi BiACyTHOCTI onepauiii iHinioBanux Kiientom 3a IIoToyHMM paXyHKOM MPOTATOM TPbOX POKIB
miapsiA i OIbllle Ta Ha SKOMY € 3aJIMIIOK KOIITIB, 3 IepepaxyBaHHIM 3JIMIIKY KOIITIB Ha BIIOBITHUH paXyHOK

banky;

- nopyweHHs Kiientom Oyb-sikux 3000B’s13aHb Ta yMOB 1ux [IpaBun ta JloroBopy (B T.4. IOA0 CIUIaTH
Komicii 3a po3paxyHKOBO-KacoBe 0OCTyrOBYBaHHS PaxyHKY), K1 MEPEITKOKAIOTH a00 poOIISATh HEMOKITUBUM
BUKOHaHHS baHKoM CBOiX 3000B’s13aHb 3a 1M JloroBopom;

- y pasi cmepti KitienTa — 3a 3BEpHEHHSM CIIAAKOEMIISL.
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1.10.10. KapTkoBuii paxyHok/CyOpaxyHOK 3aKpUBAETHCA:

- Ha mifacTaBi BignmoBimHOI 3asBu Kiienta momo 3akputts KaptkoBoro paxynky/Ilakery 3a
BCTaHOBJIEHOIO baHkoM (opMoOI0, 32 YMOBH BiICYTHOCTI 3QJIMIIKy Ha HbOMY Ta 3a00proBaHOCTI 31 CIUIATH
Kowmicii (B T.4. KoMicii 3a mociyru 3 po3paxyHKOBO-KacOBOTO 0OCIyTOByBaHHs PaxyHKY, BUITYCK/TIEPEBUITYCK
ocHoBHOI/mogarkoBux Kaptok, SMS-indopmyBanns Ttomo). KapTkoBmii paxyHok/CyOpaxyHOK paxyHOK
3akpuBaeTbes yepes 30 (Tpuauars) OnepaniiHuX IHIB 3 MOMEHTY OTpUMaHHs Bia KitieHTa 3as1BH PO 3aKPUTTS
Paxynky/Ilakery;

- y pasi BicyTHOCTI omneparriii iHinidoBanux Kiiearom 3a KaptkoBum paxyHkom/CyOpaxyHKOM
MIPOTSTOM OJTHOTO POKY 1 OLIbIIIE HA IKOMY BiZICYTHIM IMTACMBHUH 3aJIMIIIOK KOIITIB Ta BiJACYTHS 3a00pProBaHiCTh
31 crutatu Komicii;

- nopyieHHs KinientoM Oyab-skux 30008’ s13aHb Ta yMoB 1ux [IpaBuin ta lorosopy (B T.4. 1040
crtaty Kowmicii), siKi meperKkopkarTs ado poOIsaTh HEMOXKIMBIM BHKOHaHHS baHKOM CBOiX 3000B’s3aHb 3a
uum JloroBopowm;

- y pasi cMmepTi KitieHTa — 32 3BEpHEHHSIM CITaIKOEMIISL.

1.10.11. Taroro 3akputTs KapTKOBOTO paxyHKYy € jara 3akpuTTs octranHboro CyopaxyHnky KitienTa.

1.10.12. leno3uTHHI paxyHOK 3aKpUBAETHCS HA HACTYITHUH ONEpaIlifHNi 1eHb MMiCIIs:

- cnucanHs cymu Jlenosury 3 JlenmosutHoro paxyHky Kiienra mpu 3akindenHi CTpoky 30epiraHss
KOIIITIB;

- I0oCcTpoKoBOro moBepHeHHs Jlermo3uty (B moBHii cymi) Kirienra, sikio 1ie nepeadadero JloroBopom;

- cnucanHs Jleno3uty 3 JIeno3uTHOro paxyHKY 3 IHIIUX MiCTaB, 00YMOBJICHUX YHHHUM 3aKOHOJaBCTBOM
VYkpainu.

1.10.13. B vactuni Hagauast E/II1 JloroBip po3puBa€eThbcs 3a HACTYITHUX YMOB:

- 3a3rozaoto CTopiH;

- 3a BIAMOBITHUM PIIICHHSIM CYAY IIOAO PO3ipBaHHA JOTOBOPY PO HA/IaHHS EIEKTPOHHUX JOBIPUMX
HOCIIYT;

- oronomieHHs Kiienta moMmepinuM, BU3HAHHS KIIi€HTa O€3BICHO BiCYTHIM, HE1€3JaTHIUM, OOMEKEHHS
IUBLILHOI Aie3gaTHOCTI KinienTa;

- BuxmouenHs KHE/II 3 Jloipuoro cnucky;

- mpunuHeHHs aisibHOcTi KHETL

1.10.14. Posipsanns JloroBopy y uactuni HananHs EJII1 € mincraBoro st ckacyBanua KHEJIT ycix
Ceprudikaris, cpopmoBanux ais Kiienra.

1.10.15. [oroBip Moxe OyTH po3ipBaHO Ha IHIIMX MiAcTaBax rnepeadadyeHnX YNHHUM 3aKOHOJIaBCTBOM

Ykpainu.
1.11. JOTPUMAHHS HOPM TA BUMOI FATCA TA 3ATAJIBHOI'O CTAHIAPTY
3BITHOCTI CRS
1.11.1. baHk € yuacHMKOM — ()iHAHCOBOIO YCTaHOBOIO, sika 3apeecTpoBaHa Ciry»k0010 BHYTPIILIHIX

noxonis CIIIA Ta BxkuBae Bcix 3axoAiB it foTpuMaHHsg HopM Ta BUMor FATCA Ta/abo € ¢piHaHCOBUM areHToM
Ta BXKHMBA€ 3aXOJM JUIs JOTPUMAHHS HOPM Ta BHMOTr 3arajibHoro cranaapty 3BiTHocTi CRS s mineit
baratocroponnsoi yronu CRS.

1.11.2. Kimient Ta/abo JloBipena ocoba Kiienta 30008’ s13aH1 HagaBaTu banky iHbopmariito mpo
cBiii crartyc momatrkoBoro pesuaeHTcTBa CIIIA Ta y BHmaaky HassBHOCTI/HAOyTTS CTAaTyCy MOJAaTKOBOTO
pesunentcra CILIA nanati banky B mucbMoBiit popMi, 3aCBiTUeHY HAJIEKHUM YHHOM, Y TOMY YHCII pa3oM i3
3aIlOBHEHOIO BiAMOBIAHO 10 BuMor Ciyx0u BHyTpimHixX 1oxo1iB CIIIA ¢popmoro W9 Ta/abo W8 ta/abo iHIIIMU
¢dbopMamu 13 3a3HauYeHHAM 1AeHTU(iKaliiiHOoro HoMepy muaTHuKa noaarkiB CHIA kmienta. bank mae mpaso
BH3Ha4yaTH (opMy HaJlaHHs Takoi iHopmartii Ta HeoOXiaHicTh HagaHHs KimieaToM Ta/abo JloBipeHOO 0c000t0
KiienTa 101aTKOBUX JOKYMEHTIB PO HAsBHICTH/BIACYTHICTH (akTiB mogaTtkoBoro pesuneHtcrsa CLIA.

44



1.11.3. KiienT ta/abo JloBipeHa ocoba kimieHTa 3000B’s13aH1 HaaBatu banky iHdopmariito npo
iX cTaTyc MoJaTKOBOTO pe3uIeHTCTBA 1HIIO KpaiHu kpiM CIIIA Ta Ykpainu Ta y BUNaaKy HassBHOCTI/HAOyTTS
CTaTyCcy TOJAaTKOBOTO pe3uaeHTCTBa iHImOK Kpainu kpim CIIA ta VYkpainm Hamatm banky aokymeHT
CaMOCTIHHOT OIlIHKH CTaTyCy IMOJAaTKOBOTO PE3HMICHTCTBA BIAMOBIMIHO 0 BHMOT 3arajbHOr0 CTaHAAPTY
3BiTHOCTI CRS 171 BcTaHOBJIECHHS A€pKaBU (FOPUCAUKIIIT), TOJATKOBUM PE3UJIEHTOM sIKOi € KitieHT.

1.11.4. Kimient Ta/abo oBipena ocoba KiieHTa 3000B’S3y€ThCsl HaJlaBaTH 1HITY 1H(GOPMAIIiFO
Ta/abo JOKyMEeHTH, HeoOximHi baHKy myis BXKUTTS 3aXOJIB HAJIEKHOI KOMIUIEKCHOI TEPEBIPKU PaxyHKIB,
BCTAaHOBJICHHS iX MiA3BITHOCTI Ta CKJIAJaHHS 3BITHOCTI 32 MiJA3BITHUMU pPaxyHKaMH Ha BUKOHAHHS BHMOT
FATCA Ta/a6o 3aranpHoro ctanaapty 3BiTHOCTI CRS.

1.11.5. Kmientr Ta/abo JloBipena ocob6a KilieHTa MOTroKyeThCss Ta 3000B’SI3YEThCS HaJaBaTH
iH(pOpMaLlil0 Ta JOKYMEHTH, SIKI CTOCYIOTBCSI HOTO CTaTyCy MOJAaTKOBOI'O PE3UIEHTCTBA.

1.11.6. Kiient Ta/abo J[loBipena ocoba Kiienta 3000B’s3ani mpotsrom 30 KajeHIapHUX THIB
noBiioMuTH baHKy mpo 3MiHYy CBOTO CTaTyCy MOJATKOBOTO PE3HJEHTCTBA Ui Lijel 3aralbHOTO CTaHAAPTY
3BiTHOCTI CRS Ta/abo ix crarycy mis minerr Yroau FATCA.

1.11.7. Axmo y Bunanakax, BusHaueHux Yronow FATCA Tta/abo 3aransaum ctanaapToM 3BiTHOCTI CRS,
mig yac abo micis 3acTOCYBaHHS MPOLEAYp HaJeKHOI KOMIUIEKCHOI nepeBipku baHk ni3HaeThCcs abo BiH Mae
MiZCTaBU BBaXaTu (Mae Mif03py), MO PaXyHOK HAIEKHUTH N0 IMiI3BITHUX, ajle HIOJ0 PaxyHKY BIACHUKOM
paxyHKy MMOJaHO JOKYMEHTH CaMOCTIHHOI OLIIHKM CTOCOBHO ce0e Ta/a0o iHiny iH(opmaliro Ta/abo JOKyMEHTH,
SK1 BKa3yIOTh Ha Te, 10 paXyHOK He € MiA3BITHUM, baHK Mae mpaBo HajiciaTu Ha afpecy BIACHHKA PaXyHKY
3aIUT 3 BUMOTOIO TIPO HA/IaHHS MOSICHEHB Ta 1HGOpMAaIlii, 0 CTOCYIOThCS ITiI03PH.

KitienT ta/abo JloBipeHa ocoba Kirienta 30008’ s13aHuit HajgaTn baHKy TOsICHEHHS Ta iH(OpMAaIIiio, 1o
CTOCYIOTBCS Mi103pH, poTaroM 30 KaleHIapHUX THIB 3 THS OTPUMAHHS 3aIHTY.

1.11.8. Henamanus KiieHtoM nokymeHtiB, Bu3HadeHux 1. 1.11.2., 1.11.3., 1.11.4. mux IlpaBumn,
HenoBiAOMJIEHHsT BbaHkK mpo 3MiHYy cTaTycy MOAATKOBOIO pE3UAEHTCTBA abo HeHajaHHs npoTsarom 30
KaJIeHJAApHUX JIHIB 3 JIHA OTpUMaHHs 3anuTy BiJ banky 3anmuTyBaHoi 1H(opmauii Ta/abo TOKyMEHTIB, abo
HagaHHs iHpopMaIllii Ta/abo JOKYMEHTIB, III0 HE CIIPOCTOBYIOTH Mi103py baHKy 110,10 MiA3BITHOCTI paxyHKY, €
TTiJICTaBOO JUTs BiIMOBHM baHka y BCTaHOBJIEHHI J1JIOBUX BIIHOCHH, BIIMOBH Y Ha/IaHHI (DiHAHCOBUX MOCIYT a00
JUIS BIIMOBH B MOJAJIBIIOMY HaJJaHHI1 [TOCIIYT, Y TOMY YHCII JUIs PO31pBaHHs I0TOBIPHUX BIAHOCHUH 3 BJACHUKOM
paxyHKY.

1.11.9. KiieHT miaTBepAKye, 110 BiH HajJa€ 3rofly Ha Iepenady MEepCOHATbHUX JaHUX, PO3KPUTTS
0aHKIBCHKOI TA€MHHILI, iHIIOT KOH(DiAEHIIHHOT iHpopMallii 3 MeTor BiKOHaHHs HOpM Ta BuMor FATCA Ta\abo
3aranbHOro craHaapty 3BiTHOcTI CRS, 30kpema, ane HeBuKIt04HO: Ciyx61 BHYTpimHIiX goxonais CHIA npu
HagaHHi 3BiTHOCTI 0 FATCA, KOMIETEeHTHUMHU OpraHaMu KpaiH-y4acHUIIb 3arajibHOro CTaHAapTy 3BITHOCTI
CRS.

1.11.10. Knient po3ymie Ta mpuiimMae yci pU3MKH, B TOMY 4uCHIi (DiHAaHCOBI, OB ’s3aHI 3
HenorpuMmanasaM BuMor FATCA Ta/abo 3aranbHoro cranmapty 3BiTHOcTi CRS Ta BimmoBoro Kiienra ta/abo
Hosipenoi ocodu Knienra Bij HananHa iH(opmalii, sky BuTpeboBye bank a0 HEBYaCHOIO MOB1JOMJIEHHS PO
3MiHY CTaTycy NOJaTKoBoro pesuaeHTcTBa Kiienta Tta/abo JloBipeHoi ocobu Kiienta abo HamaHHS
HEIOCTOBIpHOT iH(OpMAIlii.

1.11.11. bank He Hece BignoBinaapHOCTI iepen Kiieatom, JloBipenoro ocoboro Kiienra 3a 6yab-
K1 yTpUMaHHS, CaHKIIi, OOMEXEeHHS Ta IHIIl HEraTWBHI HACHIJKH I0/I0 PaXyHKIB, IPOIIOBHUX KOUITIB Ta
omeparliii 3a paxyHkamu Takoro KimieHTa, SKIIO Taki HACHIJIKH TOB’s3aHI 13 BUKOHAaHHSM BaHKOM BJIacCHHMX
3000B’s13aHb K (iHaHCOBOro areHta (B T.4. B paMmkax FATCA Tta/ab6o 3arampHoro crangapty 3BiTHOCTI CRS),
30KpeMa 3 pO3ipBaHHSAM JOTOBIPHHMX BIJHOCHH, a TaKOX 3a Oy[b-siKi MOB’SA3aHi 3 UM 30UTKU, BUTPATH,
MOpajbHY HIKOJy Ta/ab0 HEOTPUMAaH1 JOXOH.

1.12. HOBIJOMJIEHHSA CTOPIH
1.12.1. Croponu morommnu, mo Oyab-ski IloBiMOMIEHHS, 3BEpHEHHS, BHUMOTH, JIUCTH Ta IHIIA
iHdopmariis, (1ami — 3BepHEHHS ), 10 BiAMOBIIHO 10 IbOT0 J[OroBOpY HAMPaBISIOTHCS/TOBOIATELCS 10 BigoMa
CropoHamu OflHA OJIHIH, BUKJIAIAalOTHCS Y MUCHMOBIH hopMi.
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1.12.2. 3BepHeHHs, mo HampaBiserbcss KiieHToM baHKy, BBaXKaeTbcs HaNCKHUM YUHOM
HaIpaBJICHUM, SKIIO Take 3BEPHEHHS HAINIPABJIEHO Y Oy/Ib-IKUH 3 TEPETIYeHUX CIIOCO0IB:

- Bpy4yeHO ocoOucto y BimauieHi baHky ymoBHOBakeHi 0co0i banky, 1m0 TiATBEpIKYETHCA
IPOCTaBJICHHAM JaTH OTPUMAaHHs, MiAMMCOM YIIOBHOBa)K€HOI 0coOU baHKy, sIKII0 Take 3BEepHEHHS BUKJIA/ICHE
B [TaIIepOBOMY BUTJIsA1 Ta mignucane Kienrom;

- TIOUITOBUM BIJIPABICHHSAM, JHCTOM 3 OIMCOM BKJIAJCHHS, SIKIIO Take 3BEPHEHHS BUKIAJIEHE B
narnepoBoMy BUIIIAI, mianucane KimieHToM Ta HampasieHe Ha aapecy banky, 3a3Hadeny y npomy Jlorosopi,
abo 1HUIY aapecy, noBiToMiIeHy baHkoM /7is HarnpaBiIeHHS 3BEPHEHb;

- €JICKTPOHHOIO TOUITOIO, SIKIIO TaKe 3BEPHEHHS BHUKIJIAJCHE B €JICKTPOHHOMY BUTJISIL, MiAMHUCAHE
KEII Kiienra Ta HanpaBlieHe Ha eIeKTPOHHY anpecy banky contactcentre@ukrgasbank.com, abo iH1Ty aapecy,
noBiomieHy bankom s HarpaBiieHHs! 3BEpHEHb.

3BepHeHHs, 110 HanpaBisieTbest Kiienrom baHky, BBayKaeThesl HAIGKHUM YHHOM OTpUMaHnuM bankom
y OyIb-5KY 3 MepeTiueHnX JIaT:

- B JIaTy MIPOCTABJICHHs MiIICY YIOBHOBa)KEHOIO 0C00010 baHKy ITpo oTpUMaHHs 3BEpHEHHS;

- B JIaTy, 3a3HA4€Hy IOIITOBOIO CIY)X0O0I0 SIK JaTa BpyueHHs 3BEpPHEHHS YIOBHOBaXeHIH 0co0i
banky;

- B JIaTy OTPUMAaHHs 3BEpHEHHS aBTOMATH30BAaHUM YM IHLIMM CHOCOOOM B €JIEKTPOHHOMY BUIISAL
HiATBEPKEHHS OTpUMaHHs baHkoM 3BepHEHHS B €IEKTPOHHOMY BUIJISL.

1.12.3. 3BepHeHHsa, 1m0 HamnpaBuseTbcss Kiienty baHkoM, BBaXKa€TbCs HANEKHUM YHHOM
HaINpaBJICHUM, SKIIO Take 3BEPHEHHS HAINIPABICHO y OYAb-SIKHIA 3 IEPETiYeHUX CIIOCO0IB:

- TIOIITOBUM BiATIPaBICHHSM, SIKIIO Take 3BEpHEHHs BUKJIAJCHE B MANIEPOBOMY BHIJIAI, MiAMKICAHE
YIIOBHOBaXXCHOI 0c000r0 baHky Ta Hampasiene Ha anapecy Kirienra, 3a3nadeny y Jlorosopi abo B 3asBi-
JOTOBOPI, a00 B 1HIIOMY JOKYMEHTI/3as1B1, o Haganwii(a) banky Kienrowm;

- €JICKTPOHHOIO TIOUITOIO, SIKIIO TaKe 3BEPHEHHS BHUKIJIAJCHE B €JICKTPOHHOMY BUTJISIL, MiAMHUCAHE
KEII ynoBHoBakeHOi ocoOn banky Ta HampaByieHe Ha eneKTpoHHY aapecy Kiienrta, 3a3Haueny y JloroBopi a6o
B 3as1Bi-10roBoOpi, a00 B 1HIIOMY JIOKyMEHTI/3asB1, 1110 HagaHui(a) banky Kiienrowm;

- 3acobamu Cucremu JIBO KiienTa, siki BUKOPUCTOBYIOThCA baHkoM (B ToMy uwMcii, ajge He
BUKJIIOYHO, B €JIEKTPOHHHMX 3aco0ax 3B’S3Ky aBTOMATHYHOTO mnoBigomiieHHs (BuximuHuii IVR), push-
NOB1JIOMJIEHb BiJl baHKy Ha MoOUTBHUIM pucTpiit KitienTa, Ha sikoMy BcTaHOBIIEHO MOO1TbHUM OaHKIHT).

- 3ac00aMU KOMYHIKaI[IfHOTO 3B’SI3KYy LIUIIXOM HampaBieHHS SMS-MOBiIOMICHHS], TOBIAOMIIEHHS B
Viber (Baiibep), Tomio, 3a Homepom tenedony Kiienra, mo 3a3nauenuit y Jlorosopi abo B 3asiBi-noroopi, adbo
B IHIIOMY JIOKYMEHTI/3asB1, 1110 HajaHuii(a) banky Kiientowm;

- LUIIXOM po3MilleHHs iH(opmalii Ha odiniiiHoMy caiiti banky https://www.ukrgasbank.com/.

3BepHEeHHs, 10 HampaBisieTbess KirieHTy BaHkoM, BBaXKae€ThCsi HAJEKHUM UYWHOM OTPHMAaHUM
Kmientom/mpen’ssenenum  bankom B jgeHp BiampaBiaeHHs bankom Takoro 3BepHEHHsS Yy  CIOCIO,
KaHaJlaM1/3ac00aMu 3B’s3KY, Mepe0aueHuMu 1TuM J[oroBopom.

VY pasi 3MiHM aJpecu MpOoXUBAHHS/TIEpeOyBaHH, aJlpecu eJIeKTPOHHOI MOLITH/HOMEpPIiB TenedoHy
Knient 300608’ s13aHMii OBIJOMUTH 1po 1ie baHk y cTpok, nependauenuii mm.1.4.2.2. mporo Jlorosopy.

KnienT Hece Bci pu3uKM, TOB’SA3aHI 3 HAcHigKaMd HaJaHHA baHKy HeZOCTOBIpHOI
iHpopManii/HeHanaHHs 1HGopMaIii Mpo 3MiHY aapecd MPOoXHUBaHHSA/TIEpeOyBaHHS, AAPECH EJIEKTPOHHOI
MOIITH/HOMEPIB Tesne(oHy TOIIO (B TOMY YHCIi PU3HK PO3TOJIONIeHHsI OaHKIBChKO1 TaeMHHIIl, HacTanHs [lomii
npunuHeHHs Toio). Kananu/pexBizutu 111s 3B’ 43Ky, noBigomiieHi Kiientom y ipomy Jlorosopi abo B 3asBi-
JoroBopi, abo B 1HIIOMY JOKYMEHTI/3asBi, 1m0 HajgaHuii(a) banky Kiientom, npuiimaiorbes bankom sik
JIOCTOBIPHI, akTyasbH1 Ta HanexH1 Kiienty. KitieHT Hece Bcl pu3uKH, OB s13aH1 3 TUM, 1110 HanpasiieHa bankom
iH(opMallis cTaHe TOCTYITHOIO TPETIM 0co0aM Ta, BIANOBITHO, HA/IA€ 301y Ha 1i PO3TOJIOIIEHHS.
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PO311JI 2. OBCJIYT'OBYBAHHA IIOTOYHUX PAXYHKIB
2.1. YMOBMU BIAKPUTTSA, OBCJIYT'OBYBAHHSA IIOTOYHOI'O PAXYHKY

2.1.1. YMOBH Ta MOPSJIOK BIAKPUTTS, 00CIyroByBaHHs [[0TOYHOTrO paxyHKY, BUKOPUCTaHHS I'POILIOBUX
KOIITiB/0aHKIBCHKMX METaJiB 3a HUMH BH3HAUYAIOThCS LMMHU llpaBmiiamMu Ta YMHHUM 3aKOHOJIABCTBOM
VYkpainu, y TOMy 4HCIIi HOpMaTUBHO-TIpaBOBUMU akTamu HBY.

2.1.2. bank Bigkpuae Kimenty [ToTounuii paxyHOK y HaIllOHaIbHIH/IHO3eMHIH BaatoTax/ 0aHKIBCHKHX
MeTanax micis HagaHHs KiieHToM BCiX HEOOX1AHMX JTOKYMEHTIB, IPOBEICHHs iAeHTHdIKalli, Bepudikarii Ta
BUBUEHHSI ocoOu KirieHTa BiIMOBIAHO 10 BUMOT YMHHOTO 3aKOHOJAaBCTBa YKpaiHu. Bimkputrs [loTounoro
paxyHKY BiIOyBa€eThCA Y IeHb OTpUMaHHs Bij KitieHTa BCix HEOOX1AHUX TOKYMEHTIB, B TOMY YHCIII ITiIMTACAHOT
3asBU-0TOBOPY, Ta MiCisl MpoBeaeHHs ineHTudikaiii, Bepudikaiii Ta BuBueHHs Kiienra.

2.1.3. Ilopsiiok npoBeieHHs onepariii 3a [IoToUHUM paxyHKOM, peryIto€eThCsl YUHHUM 3aKOHO/IaBCTBOM
VYKpaiHu, y TOMY 4HCIIl HOPMAaTUBHO-IIpaBOBUMH akTamMu HBY, BHYTpilIHIMM HOPMATUBHUMH JOKYMEHTaMH
Banky 3 ypaxyBanusam ymoB nux IlpaBun. Oneparii 3a [IoTouHUM paxyHKOM 3/iHCHIOIOTBCS 32 JJOITIOMOTOIO
TUIATHKHMAX IHCTPYMEHTIB (KpiM €JIEKTPOHHUX IUTATHKHUX 3aC001B) 32 pOpMaMH, yCTaHOBJICHUMHU HOPMATHUBHO-
npaBoBumu aktamu HBY Ta/abo BHyTpimHiMEU nonoxxeHHsiMu baHky.

2.1.4. O6cnyroByBanHa [IoTOYHOrO paxyHKy 3AiHMCHIO€THCS B onepauiiHuii yac. OOCIyroByBaHHs y
nicisonepauifHuil yac 3I1HCHIOETCA BUKIIOYHO 3a 3rojor0 banky. OmnepaniiiHuii yac BH3HAYa€ThCA
BHYTPIIIHIMH JOKYMEHTaMH baHKy Ta po3MinryeThcs Ha iHpopMamiifHuX JOMIKax B MpuMileHH1 baHky.

2.1.5. Po3mip Ta mOpsIIOK OruIaTé nmociayr banky:

2.15.1. Ilnata 3a mociyru, nepenbadeHa Tapudamu, cruradyeTbcst (CIHCYEThCS) Yy HaIllOHAIBHIN
BAIIOTI YKpaiHu.

2.1.5.2. [Inara 3a mocnyru, siKi € 00’€KTOM OMOJATKyBaHHS MOJATKOM Ha JIOAAaHY BapTICTh, 3T1IHO
YUHHOTO IOJIATKOBOIO 3aKOHOAABCTBAa YKpaiHu, y Tapudax 3a3HaueHa HACTYIIHUM UYMHOM: «3arajJbHUM
po3mip Tapudy (po3mip tapudy + I1JIB (cyma) rph.)»

2.1.6. Ilignucanusm 3asBu-poroBopy Kiient nopywae banky crucyBatu 3 IloToyHOro paxyHKy,
BigKkpuToro y banky Ta 3 BnacHux IloTouHuX paxyHKiB, BIAKPUTHX B 1HIIMX OaHKax Ha MIJCTaBl MIATLKHOL
IHCTpYKLii, B cTpokH (3a3HayeHi B Tapudax), abo B Oyab-IKHii MOMEHT 3a MeXaMH IMX CTPOKiB I'DOIIOBI
KOILITH:

- Ha MorameHHs Oyab-iKoi 3a00proBaHoCTi (CTPOKOBOI Ta MPOCTPOUYEHOI) 110 BUHUKJIA BiAMOBIIHO 10
yMoB j1aHoro JloroBopy Ta/abo iHIIKMX JOTOBOPIB YKJIAEHUX 3 BaHKOM (B TOMY 4MCIli JOrOBOPIB PO HAaHHS
0aHKIBCHKHMX MOCIYT);

- B orutaty Kowmicii, nmpoueHTiB, cymu 3a00proBaHocTi (B T.4. CTPOKOBOI 3a00proBaHOCTI) MO KPEAUTY,
CYMH HEYCTOMKH 32 KPEAUTHUMH JIOTOBOPAaMH YKJaneHUMH 3 baHkowm;

- B OILJIATy 32 KOMIUIEKCHE PO3paxyHKOBO-KacoBe 00ciyropyBaHHs [10TOYHOTO paxyHKY B HalliOHAJIBHIN
BaJIIOTI YKpaiHKW/ 1HO3EMHIN BaItOTI/0aHKIBCbKUX MeTaliax, 3rijiHo 3 Tapudamu;

- B oriary /logaTkoBuX BUTpAT BU3Ha4YeHUX Iumu [IpaBumamu;

- Ha BJIACHY KOPHCTb, a TakKOoXX Ha KOPUCTb IHIIMX OCI0 TpH HEHAJIEeXKHIA TUIATIKHIN
oreparlii/moMIIKOBOMY 3apaxyBaHH1 KOIITIB Ha [ToTouHMIT paxyHOK.

2.1.7. Y pasi HenoctaTHOCTI KomTiB Ha [Torounomy paxyHky KiieHnTa B HallioHa/IbHIi BaltoTi YKpaiHu
quts crutatu Kowmicii/JlonaTkoBux BUTpaT Ta/abo y pasi HeJocTaTHOCTI KomTiB Ha [Torounomy paxynky Kitienra
JUISL 3JIACHEHHS 1HIIMX omepariii Bu3HaueHWX B MiANyHKTI 2.1.6. nux I[lpaBui, 3 MeTO NpPOBEACHHSA
po3paxyHkiB Ta omepamiii mo I[lotounomy paxynky Kiienra, Kmient Hamae 3romy bany Ha 3ailicHEHHs
JleberoBoro mepekasy KoOmITiB 3 paxyHKiB KiieHTa BiIKpUTUX B OaHKY B BaJIIOTax, BIIIMIHHUX BiJ] BaJIIOTH
3MIHCHEHHOI omeparlii, B po3Mipi JOCTaTHbOMY JUIs MPOBEACHHS TaKUX PO3paxyHKiB Ta omepauiil. KiieHrt
yrnoBHOBaXKye baHk mpoaaBaTu crucaHy iHO3eMHY BaJIIOTY/OaHKIBCHKHI METal 3a KypCOM YHOBHOBa)KEHOTO
0aHKy Ha MOMEHT MpoJaxy (3riIHO HOPMAaTUBHO-TIPaBOBUX akTiB HamionanbHOro OaHKy VYkpainu), a
TPUBHEBHUM €KBIBAJICHT 3apaXxOBYBAaTH Ha TMOTAIIEHHS 3a00pPTOBAHOCTI MO CIIATI KOMICIi/T0JaTKOBUX BUTpAT
3a oreparti€ro.
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Bank 3niiicHioe omepanii 3 Mpoaaxy iHO3eMHOI BaIOTH/OAHKIBCBKMX METaJliB y BIANOBITHOCTI 3
BUMOTaMH YNHHOI'O 3aKOHOJIaBCTBA Y KpaiHH, B TOMY YHCIII PO BAJIFOTHE PETYIIOBAHHS 1 BIIOTHUI KOHTPOJIb.
Kowmicis, Hanexxna banky 3a 3miiCHEHHS orepalliidi 3 mpoJaxy 1HO3eMHOI BaltOTH/OaHKIBCHKUX METAJIIB, a
TaKOX MOHeceH1 baHkoM mpu peasizallii Takux omepariii BUIaTKH, BIAMIKOIOBYIOThCS 3a paxyHOK KirieHTa B
po3mipi 3rimHo Tapudi, Mo AiFOTP HA MOMEHT TPOBEJCHHS OIEpallii, nusIxoM 3xaiiicHeHHs [lebeToBoro
nepeka3y 3 [loTogHOro paxyHKy y JeHb NMPOBEICHHS TaKOi Omepallii Ha BIAMOBIIHI BHYTPIITHLOOAHKIBCHKI
paxyHKH, BiIKpuTi B baHKy.

CyMa TpOIIOBHX KOINTIB OTpHMaHa BiJ MPOAAXY 1HO3EMHOI BaIlOTH/OAHKIBCBKUX METAliB
HarnpasJsgeThes Ha cruiaty KoMicii y eHb IpoBeieHHs Takol onepariii.

2.1.8. 3aznaueni y Tapudax Komicii 3acTOCOBYIOTbCA TiIIBKM [0 OINEpaliid, BUKOHAHHS SKUX
3MIHCHIOETBCA Yy 3BUYAHOMY mNOpSaKy. CTOpOHM JOMOBHIINCH, SKIIO Tpu oOcimyroByBaHHi KitieHta
BUHUKAIOTH J[0/1aTKOBI BUTpaTH, TO BOHU MAalOTh OyTH BiamkoaoBaHi KirieHToM. 3 METOI0 BiIIIKOAYBaHHS
Kiientom JlonaTtkoBux Butpat bank Hamae KiieHTy B muchbMOBIiH ¢hopmi po3paxyHOK Jl0J1laTKOBUX BUTpAT, HA
MIJICTaB1 IKOT0 BUTPATH CIUIAYYIOThCA (CUCYOThCs 3 [loTouHoro paxynky KirieHTa y HarlioHaJIbHIN BaIOTI)
y iX (aKTHIHOMY PO3Mipi JOJATKOBO A0 BU3HAa4YeHHUX TapudiB y rpuBHi 1o Airouomy Kypcy HarionamnbHOTro
0aHKy YKpaiHM Ha MOMEHT CKJIaJIaHHS TAaKOTO pO3paxyHKy JloAaTKOBUX BUTpAT.

JlonaTtkoBi BHUTpaTH BiANIKOIOBYIOThCS KIIIEHTOM NpPOTSATOM OJHOTO ONEpAmiifHOTO AHA 3 JHS
orpuManHs KiienToM po3paxyHky /logaTkoBUX BUTpAT.

2.1.9. ¥V Bumajaky mpUMYCOBOTO CIHCAaHHS (CTSATHEHHs) IPOMIOBUX KomTiB 3 [loTOYHOro paxyHKy,
BIJIOBIHO /10 YMHHOTO 3aKOHOJaBCTBa Ykpainu, Komicis 3a nmpoBeneHi oneparii cnucyioTbess bankoMm abo
crutauyroThest KimientoM 3 [1oToYHOTO paxyHKy y HalliOHaJIbHIM BatOTI YKpaiHu y 3BUYaiHUX pO3Mipax 3TiTHO
Tapudis, mependaveHUX IS BIAMOBIIHUX IIATIKHUX OTICPAITIHA.

2.1.10. Kowmicis 3rigHo TapugiB yrpumyerbest bankom y nopsiaky 3aificaenns JlebeToBoro nepekasy 3
[ToToyHOrO paxyHKY B Hal[lOHAJIBHINA BaJIOTI.

2.1.11. Ipwu 3niiicuenHi KimieHToM Mi>kHApOAHOTO Tiepekasy, SKio KiiieHToM B miaTiKHOMY AOpYUYEHH1
B 1HO3eMHIN BatOTi 3a3HaueHo «Bci koMicii 3a paxyHok OeHediniapa», Kowmicis yrpumyersest bankom y
BaJIIOTI MIEpeKa3y 3a paXyHOK IepeKasy B JI€Hb [IPOBEJICHHS TaKoi oneparii.

2.1.12. TIpm kymiBIi iHO3eMHOI BaJIFOTH/OaHKIBCHKIX MeTaliB Ha M>kOaHKIBChKOMY BaTFOTHOMY PHHKY
VYkpainu Kowmicis yrpuMyetbest BaHkoM 13 cymMH HallloHaJIBHOT BaJIIOTH, 1110 IEPEPAXOBYETHCS HA B1ITOBIIHHUM
BHYTPIIIHbOOAHKIBCHKUI paXyHOK JJIs 3A1MCHEHHS TaKkoi onepariii.

[Tpu nponaxy/oOMiHi iHO3eMHOT BamtOTH/OaHKIBChKUX MeTaliB Komicis cruiauyeTbest (CIUCYEThCS)
banky(om) B HauioHanpHiM BamoTi YkpaiHu 3 IloTOYHOro paxyHKy B HaIllOHaJbHIA BaJiOTi YKpaiHW,
3a3HAYEHOTO B 3asBl MPO MPOAAX/O0OMIH 1HO3€MHOI BatOTH/OAHKIBCHKUX METajiB, B JCHb IMPOBEICHHS
BiAnoBiAHOI onepauii. SAkmo Ilotounuit paxyHok KiieHTa B HallOHanbHIA BamioTi YKpaiHU BIIKpUTO B
iHImoMy 6aHky, To Komicis 3a mpojiax yrpumyeThcst bBaHKOM 3 CyMU IpHBEHb, SIKa OTPUMaHa Bil MPOAAXKY
1HO3eMHOT BatoTH/0aHKIBCHKUX METalliB, /10 epepaxyBaHHs Ha [loTounuii paxyHok Kiienra B iHIoMy OaHKYy.

2.1.13. Kowmicia orpumana bankom Bin Kiienta 3a HajzaHi OCTaHHBOMY OaHKIBCBbKI ITOCIYTH,
MTOBEPHEHHIO HE M IJISTAE.

2.1.14. CrcaHHS TPOIIOBUX KOMITiB/OAHKIBCHKUX MeTaliB 3 [I0TOYHOro paxyHKY 3IIHCHIOETHCS 3a
nopyueHHsM KirieHTa Ha mifcTaBl IJIATKHOI 1HCTPYKIII, 0(OPMIIEHOrO 3T1IHO YMHHOTO 3aKOHO/JABCTBA
Ykpainu.

2.1.15. TInatixkHi iHcTpykuii KiieHTa npuiiMaroThCsl 10 BUKOHAHHS 32 YMOBHM, SKIIO CyMa LHUX
JIOKYMEHTIB HE NepeBUIIye (PaKTUUHUHN 3aIMIIOK IPOMIOBUX KOMITIB/ OGaHKIBCHKMX METAJIB Ha BIAMOBIIHOMY
[ToTouHOMY paxyHKYy.

2.1.16. [TnarixHi iHcTpyKii KitienTa BuKOHYIOThCsS BankoM micis cratu Binnosigaux Komiciit banky,
SKINO 1HIIe He nependaueHo Tapudamu, JloroBopom ta rumu [IpaBunamu.

2.1.17. IlnarixkHi iHCTpyKLii KilieHTa BUKOHYIOTHCS BIAMOBIIHO 10 Y€PrOBOCTi, BU3HAYEHOT YHHHUM
3aKOHOJIABCTBOM YKpaiHM 13 JOTPUMAHHSIM CTPOKIB iX BUKOHAHHS, BCTAHOBJICHHX YAHHUM 3aKOHO/IaBCTBOM
Vkpainu.

48



[Tnarixkui incTpykuii Kimienra, mo Hagiiinum 1o banky B onepariiiiHuil 4ac, BUKOHYIOThCS B ICHD X
Ha/IXO/DKEHHS.

[Tnatixai iHCTpYKIii KinienTa, mo Hagiinum qo0 banky B micasonepariiiHuid 4ac, BUKOHYIOThCS HE
Hi3HIIIE HACTYIHOI'O ONEpaliiHOro JHS, IO CIIAYE 3a JHEM OTPUMAaHHsS TaKUX PO3PaxyHKOBUX/KACOBUX
JIOKYMEHTIB.

2.1.18. Oneparii 3 KymiBii/mpoaaxy/oOMiHy iHO3eMHOT BAIIOTH/OaHKIBCHKUX METAIIB 311 CHIOIOTHCS
3a rpomoBi komty KiienTa Ha mifacTaBi 3asBU PO KYMIiBIIO/IPoAak/00MiH 1HO3EMHOI BaTtOTH/O0aHKIBCHKUX
METaJiB, 3TiIHO BUMOT YMHHOTO 3aKOHOJABCTBA, BcTaHOBIeHUX npaBuil HBY, Ha yMoBax 3a3HaueHHMX y 1UX
[IpaBunax Ta y BimoBigHiNA 3asBi.

2.1.19. Ilpwuifom/BHiavya TpOIIOBHX KOIITIB/OAHKIBCBKMX METaliB 3 (DI3MYHOIO IOCTABKOIO Ha
[Torounuii paxyHnok /3 IloTOYHOTO paxyHKY 31IHCHIOETBCS Y BiIMOBIIHOCTI 3 MPaBUIAMU KaCOBOI pOOOTH B
banky.

2.1.20. Sxmo Tapudamu, nependayeHo HapaxyBaHHS MPOIEHTIB 32 KOPUCTYBAHHS 3aJIMIIIKAMU, 110
3HaxoAATbcs Ha IloTouHOMY paxyHKy, To baHk 37iiicHIO€ HapaxyBaHHS IPOLEHTIB 3TiJHO 3 HIANYHKTOM
2.2.1.13. uux Ipasu.

2.1.21. llpuennannasm no mux [pasun KiieHT moropkyeTses BAKOPUCTOBYBATH [10TOUHMIA paxyHOK
BUKJIFOYHO Yy BiJIIOBITHOCTI O BUMOT YHHHOTO 3aKOHOAaBcTBa YKpainu. Kpim Toro, mpoTsrom cTpoky mii
HoroBopy KiieHT 3000B’s13ye€TbCsl 03HAHOMITIOBATHCH 31 3MiHAMH JI0 HOPMATHBHO-TIPABOBHX aKTiB YKpaiHH,
110 PEryJIoITh MOPSI0K BUKOpUCTaHHs [loTouHOro paxyHKy Ta y BUIAJIKy BHECEHHS 3MiH /10 BIJIIIOBIIHUX
HOPMAaTUBHO-IIPABOBUX aKTiB YKpainu, KiieHT Takoxk 3000B’S3y€ThCsl TOTPUMYBATHCS BKa3aHUX HOPM Ta
0e33arepeyHo iX BUKOHYBATH.

2.1.22. Tpuennanusm no mux [IpaBun KitieHT MOroKyeThes 3 TUM, IO Y BHITAJKY 1HIIFOBAHHS
orepatlii, sika cynepeunTs Oyab-sIKUM HOpMaM YNHHOTO 3aKOHOAAaBCTBA YKpainu, baHk Mae rmpaBo BiAMOBUTH
Knienty y npoBenenHi takoi onepariii. [Ipu nipomy, bank He Hece BiNOB1AaIbHOCTI 32 BIIMOBY y IIPOBEICHHI1
BIJIIOBIAHOI omepallii, Ta, BIAMOBIAHO, HE BiJIIIKOIOBYE MOB’s3aH1 3 TAKOIO BiIMOBOIO 30uTKH KitieHTOBI Ta/ab0
OyIb-KUM TpeTiM ocobam. Y pas3i mnopymeHHs Kiientom ymoB JloroBopy Ta/ab0 BHMOT UYHWHHOTO
3aKOHOJIABCTBA Y KpaiHU 1110 PETYIIIO€ MOPAI0K KOPUCTYBaHHS BiANOBIAHUM [[0TOUHUM paxyHKOM, B TOM YHCIII
B YaCTHHI peXUMy BUKopuctaHHs [loTrounoro paxyHky, KiieHT camocTiiiHO Hece Oyab-sKy BIANOBIIaIbHICTD
3a Taki Jii B MOPA/KY, epe10ayeHOMY 3aKOHOJaBCTBOM Y KpaiHHU.

2.1.23. Ilpuennansasm a0 uux [Ipasun KitieHT moropkyeTbest 3 TUM, 10 'y BUNIA/IKY HAJXO/KEHHS Ha
[Torounuit paxynok KiieHnTa rpomoBux KomTiB/ GaHKIBCBKMX MeTajiB BHACTIIOK iHilitoBaHHs KiieHToM a00
OyIb-sIKUMU TPETIMU 0c00aMu orepariii, sika CyepeyuTh pexXUMy BUKOPUCTaHHs 11b0ro [ToTouHOrO paxyHky
Ta/ab0 OyIb-IKUM IHIIMM HOPMaM YHHHOTO 3aKOHOJIaBCTBa YKpaiHu, baHK Mae mpaBo BIIMOBUTHCS BIJ
MPOBEJICHHS TaKoi omeparii.

2.2. TPABA TA OBOB’SI3KU CTOPIH
2.2.1. bank 3000B’s13aHMii:

2.2.1.1. Binkputu [ToTounuii paxyHoK Ta mpoBoauTH o0ciayroByBanHs [loTounoro paxynky Kiienrta
Ta 3A1ACHIOBATH 3a JopydeHHsAM KilieHTa ruiaTikHi omepauii y BiJIOBIJHOCTI 3 YMHHHUM 3aKOHO/aBCTBOM
Vkpaiau. OrpumyBatu Bia Kiienta abo JloBipeHoi ocodu KiieHTa mmati>kai iIHCTPYKITii Ha TariepoBOMY HOCII.

2.2.1.3. CrnmcyBatu TpomioBi KomTH/OaHKIBCHKI MeTanu 3 [1OoTOYHOTO paxyHKy 3a JOpydYeHHSIM
KnienTa a6o JloBipeHoi ocoou KiienTa Ha mificTaBl NpUMIpHHUKA MJIATLKHOT IHCTPYKIIil, 0(OPMIIEHOI 3T1AHO
YUHHOTO 3aKOHOJIABCTBa YKpaiHu, Ta HajnaHoi Kiientom abo JloBipeHoto ocoboro Krmienta no banky Ha
narnepoBoMy HOCII, sika 3JIMIIA€ThCs Ha 30epiranHi B banky. [HII npuMipHUKY TUIaTKHOT IHCTPYKLIT, ane He
MEeHIIEe HiX ofi1H, nepenatu Kiienty abo JloBipeHiii ocobi Kiienra.

2.2.1.4. 3a Bumororo Kiienra (loBipenoi ocoou KirieHta) BumaBatu BUIHCKH 3 [ToTouHOTO paxyHKy
Ta JOJATKU J0 HUX, IO MiATBEPKYIOTh CIIUCAHHS/3apaXxyBaHHs TPOIIOBHUX KOIITIB/OAHKIBCHKUX METAIB 3
[Torounoro paxyHnky/Ha Ilorounuii paxyHok. Bunucku 3 IIoTouHOro paxyHKy TakoX € 3BITaMHU IPO omnepaii
NpoBe/IeH] Ha mijcTaBi 3asBU MPO KYIIBIIO/TIPOakK/00MiH 1HO3eMHOI BalOTH Ta/ab0 GAHKIBCHKMX METAIB.
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Burnucku 3 IToToyHOTO paxyHKy BBaXaroTbcs MiaTBepIKeHUMH, ko Kimient (Josipena ocoba Kiienra) He
3asIBUTH CBOI 3arnepeueHHs (B MMCbMOBIH (pOpMi) HACTYITHOTO OTEPAIIMHOTO JTHS MICIIs OJCPKAHHS BUITHCKHU.
2.2.1.5. IlpuiiMatin 10 BWKOHAHHS IIATiXKHI 1HCTpYKHii KiieHTa 3a yMOBH, SIKIIO CyMa IHX
JIOKYMEHTIB HE TIepeBUINYye (HaKTHUHHKA 3JIMIIOK TPOIIOBHX KOIITIB/OaHKIBCHKUX METaJIiB Ha BIAMOBITHOMY
[TorouHOMY paxyHKY.
2.2.1.6. BukonyBatu 1u1aTixHi iHCTpYKIii KitieHTa BiAMOBIIHO JJO 9€PTOBOCTI, BAZHAYCHOI YNHHUM
3aKOHOJABCTBOM YKpaiHH, JOTPUMYIOUUCh CTPOKIB iX BUKOHAHHS, BCTAHOBJIIEHUX YMHHUM 3aKOHOJIABCTBOM
VYkpainu.
2.2.1.7. BuxonyBaru miatikai iHCTpyKIii Kimienra, sxi Haaiinum qo banky Ta npuitasaTi bankom 110
BUKOHAHHS:
- B ONEpAIiifHUN Yac - B JICHb iX HAIXO/KCHHSI,
- B IiCIsONepaliiHui 9ac — He Mi3HilIe HACTYITHOTO OTNEePaIifHOTO JTHS.
2.2.1.8. Ilin wac po3paxyHKiB B 1HO3eMHili BamtOTi/0aHKIBCBKMX MeTalax BHU3HAYaTH Jary
BAIIOTYBaHHS, BUXOJISTYHM 13 CTPOKIB BUKOHAHHS TUIATIKHOT onepaitii, BctanoBieHux KiieHToMm, ane He mi3Hime
HDK Ha Tperid OmnepauiiHuii JOeHb MIiCHs OTpUMaHHS baHKOM BiAMOBiAHOI mMmiaTixkHOi iHCTpykuii. Ha
IUTATDKHUX IHCTPYKIIISIX B 1HO3€MHIM BamtOTI/0aHKIBChKUX MeTanax baHk mpocTaBiise 1aTy BallOTYBaHHS.
[Tnati>kHi 1HCTPYKUIi B 1HO3eMHIN BalrOTI/0aHKIBCHKUX MeTajlaX 31 CTPOKOM BHUKOHAHHS TepeKasy
“TepminoBuii”, siki HaainUK 10 baHKy B micisionepanifHuil yac, 10 BAKOHAHHS HE PUIMArOThCS.
2.2.1.9. 3niiicHroBaTy omeparii 3 KymiBiIi/mpoiaxy/o0OMiHy iHO3eMHOT BaTIOTH/OaHKIBCHKIX METAJIIB
Ha MiKOaHKIBCbKOMY BJIIOTHOMY PUHKY YKpaiHu 3a rpomoBi komrtu KiieHta Ha miactaBi 3asBu mpo
KYHIBJIIO/TIPOJak/00MIH 1HO3EMHOI BalrOTH/O0aHKIBCBKUX METajiB, 3TiIHO BUMOTI YMHHOTO 3aKOHOJABCTBA
VYxpainu Ta BcraHOBIeHUX npaBmi HBY , Ha yMoBax, 3a3Ha4e€HUX y BiJIOBIIHIH 3asBi.
2.2.1.10. @akT mignucaHHs BIACHOPYYHUM HiAMKUCOM 3asBU PO KYIIiBIIO/IPO1axk/00MiH iHO3eMHOT
BAIMIOTH/0aHKIBCHKMX METAJIiB Ha MarepoBOMy HOCiT a00 HakaaeHHs: ElekTpoHHOro miAnucy Ha iHimiiioBaHy
3asBy mpo KymiBIo/mpoiax/o0Min iHo3eMHOI BamoTH B Cuctemi J1bO € miaTBepaxeHHsIM Toro, o Kiient
HaJlae CBOIO Oe33amepeuHy 3roqy Ha BUKOHaHHA [lnmatikHoi (Mx) omepauii (i) B pamkax Takoi 3asiBU Ipo
KYMIBJIIO/TIPOak/00MiH 1HO3eMHOI BamoTH a00 0aHKIBCBKUX METalliB
2.2.1.11. V pa3i HeBukopuctanHs Kii€eHTOM KyTUieHOi iHO3€MHOI BaIOTH/OaHKIBCHKUX METAliB, a
TaKO>X OTPUMAHOI B pe3yJIbTaTi 0OMiHY, POTSATOM BCTAaHOBJIEHOTO 3aKOHOaBCTBOM CTPOKY Ha II1JIi, 3a3HAYCHI1
y BIAMOBIIHIN 3asiBl PO KYMIBIIIO 1HO3EMHOI BaIIOTH/0aHKIBCBKUX METalliB, cucatu (6e3 HananHsa Kinientom
IUIATDKHOT  1HCTPYKLii B 1HO3€MHIM BamioTi/OaHKIBCBKMX MeTalax) BIANOBIAHY CyMy 1HO3EMHOI
BaIOTH/0aHKIBChKUX MeTaniB 3 IloToyHoro paxyHky Ta mpojaTtd ii 3a rpuBHI Ha MikOaHKIBCBKOMY
BAJIFOTHOMY PHHKY Y KpaiHU.
2.2.1.12. 3a 3asBoro KiieHTa 3/1iiCHIOBATH TIOUTYK TPOIIOBUX KOIITiB/OaHKIBCHKUX METaNTiB, IO HE
Haaimm Ha [lotounuit paxyHok KiieHnTta, abo mouryk rpomoBuX KOIITiB/0aHKIBCHKUX METaNIB, SIKI CIIMCaH1
3 [lorounoro paxyHky KiieHTa Ta He OTpuMaHi HOro KOHTpareHTaMu.
2.2.1.13. He mi3Hime octanHboro OmnepariitHoro AHS KOXKHOTO KaJeHaapHoro Micsis bank, y pasi
BIZICYTHOCT1 00cTaBuH, BU3HadeHuX 1. 3.4.5. nux IlpaBui, HapaxoBye KiieHTY NpOIIEHTH 3a KOPUCTYBAaHHS
3anunikamu Ha [ToTouHOMY paxyHKY MPOTATOM IOTOYHOTO MICSIA 3TiAHO Aitouux Tapudis y 1eHb TPOBEICHHS
TaKoro HapaxyBaHHS. HapaxoBaHy cymy NpOIEHTIB 3a MIHYCOM YTpUMaHOi CyMH MOJAaTKiB Ta 300piB
BiAMOBiAHO 70 MyHKTY 1.2. riux [IpaBun, He mizHime 3-ro OnepailiitHOTo JAHs MicCsIIs HACTYITHOTO 32 3BITHUM
micsiieMm bank 3apaxoBye Ha [loTounmii paxyHok KiienTa.
2.2.1.14. T'apanTyBatu 30epexeHHs1 OaHKiBChbKOT TaeMHMLI. HanaBatu iHpopmalito, 1110 CTaHOBUTh
0aHKIBCHKY TAa€EMHHUITIO, TUIPKMA y BHITaJIKaxX, MepeadadyeHuX UYMHHUM 3aKOHOJIABCTBOM YKpaiHM Ta IUMHU
[IpaBunamu.
2.2.1.15. Y pa3i motpedbu koHCynbTyBaTH KilieHTa 3 THTaHb 3IIMCHEHHS PO3pPaxyHKIB, MPaBHI
JOKYMEHTOO0Iry Ta IHIIMX MUTaHb, 10 MalTh O€3MOoCepeaHe BIJHOIIEHHS /O KOMIUIEKCHOTO
PO3paxyHKOBOKAacOBOT0o 00cimyroByBaHHs [10TOUHOTO paxyHKY.
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2.2.1.16. He mi3Himie HiX Ha 7 (ChOMUI) KalleHAAPHUHN JI€Hb, MiCIs OTPUMAaHHS MHUCHMOBOI BUMOTH
Kiienra, nHagatu Kiienty iHpopMaliiro mpo 3a1iCHEHHS HUM oriepattiid o [Torounomy paxyHKy.

2.2.1.17. Tlosepuytu Kiienty a6o JloBipeniit oco6i KmieHTa muaTiHI IHCTPYKIIi Ha ManepoBHX
HOCIsIX 0O€3 BHUKOHAHHS, SKIIO BIAMOBIAHI JTOKYMEHTH OG(OPMIIEHO 3 TOPYIICHHSIM BHMOT YHWHHOTO
3aKOHOJABCTBa YKpaiHH, Ta paBui poOoTH B baHky.

2.2.2. KitieHT 3000B’A3aHUIi:

2.2.2.1. TIpoBogutu omepartii o IToTouHoMy paxyHKy, 3TiJIHO YAHHOT'O 3aKOHOJABCTBAa YKpaiHH,
JOTPUMYIOUUCh BUMOI HOPMaTUBHO-IIpaBoBUX akTiB HBY 3 nurtanp 3a1iCHEHHs NMIaTDKHUX onepauiid Ta
npasui podotu B banky.

2.2.2.2. Tlpu cnucaHHi TpOIIOBHX KOIITiB/OaHKIBCRKUX MeTaniB 3 [loTodHoro paxyHKy (3a
BUKJIIOUEHHSIM J[ebeToBoro mepekasy) HagaBaTH IUIATDKHI 1HCTpYKuii, BcTaHOBieHOI bankom Qopmu, siki
JAI0Th MOKJIMBICTD 3IMCHUTH BIAMOBIIHI orepartii 3a [loToyHUM paxyHKOM.

2.2.2.3. Onnatutu baHKy BapTiCTh MOCIYT 32 KOMIUIEKCHE PO3paXxyHKOBO-KAaCOBE 0OCTyrOBYBaHHS
Bankowm Ilotounoro paxynky Kiienta 3riqno Tapudis, aitounx y banky Ha MOMEHT MpOBeACHHs orneparii(ii)
3a [IoToyHMM paxyHKOM.

2.2.2.4. HapmaBatn no banky nOKyMeHTH, SIKi HEOOXiIHI y BiIMOBIIHOCTI 3 BUMOTaMH YHUHHOTO
3aKOHOJIaBCTBa I MpoBelaeHHs KiieHToMm BinnmoBigHUX omnepauiif 3a [IoTOUHUM paxyHKOM, a TakoX JUIs
BUKOHaHHs baHKOM (hyHKIIIH areHTa BaJIFOTHOI'O KOHTPOJIIO.

2.2.2.5. BuxopucrtaTu KyIUIGHY/OTpUMaHy B pe3yabTaTi 3[iliCHEHHs ormepalii oOMiHy Ha
Mix0aHKIBCbKOMY BaIIOTHOMY PHHKY YKpaiHM iHO3€MHY BayltoTy/OaHKIBCHKI METaaM Ha ILiJi, Ha SKi BOHA
Oyna KyrieHa/oOMiHsHA.

2.2.2.6. He mi3Himie HACTYIMHOTO OIEPALiHOTO IHS MICJIs OTPUMaHHS BHUIUCOK 1o I[lorouHomy
paxyHKy, MOBIIOMJIATH baHk Mpo BCi MOMiu€H1 HETOYHOCTI a00 MOMUJIKH y BUIMHMCKAX Ta 1HIIMX JOKYMEHTAaX,
a0o mpo He BU3HAYEHHS (HE MIATBEP/UKEHHS) MiJCYMKOBOro cainpao 3a I[lotounum paxynkom. Ilpu
HEOTPUMaHHI BiIMOBIAHUX MOBigoMIIeHb Bi KimieHTa 3anumok komTiB Ha [IoTOUHOMY paxyHKY BBaXKA€ThCS
M1ITBEPIKCHHIM.

2.2.2.7. TlogaBatu iHdopmarito Ta BiAMOBigHI JOKyMeHTH a0 banky mpotsrom 30 (TpumausTn)
KaJeHJapHUX JHIB 3 JaTH BIANOBIAHUX 3MIH Yy BUMAJAKY 3MiHM (DAKTHUYHOTO Ta/ab0 3apeecTpOBAHOIO Micls
NPOXKUBaHHS, 3aKIHUEHHS CTPOKY i1 HaJJaHUX TOKYMEHTIB.

2.2.2.8. 3 MeTOI0 BUKOHAHHS BUMOT 3aKOHOJIABCTBA, SIKE€ PErYJIIO€ BIJHOCUHM y cdepi 3amodiraHHs
jeramizauii (BIIMUBAaHHIO) JOXOJIB, OJEPKAaHUX 3JIOYMHHUM  IIJISXOM, (PIHAHCYBaHHIO TEPOpPHU3MY Ta
(1HAaHCYBAaHHIO PO3MOBCIOKEHHS 30p0Oi MacoBOI'0 3HMILEHHS, Ha nepily Bumory banky HajgaBaTu Oynb-sKi
JIOKYMEHTH 1 B1JIOMOCTI , OTpiOHI 17 3’sicyBaHHs ocobu KiieHTa, cyTi AlsUIBHOCTI Ta ()IHAHCOBOTO CTaHY
Kuienra.

2.2.3. baHk Ma€ npaBo:

2.2.3.1. BigmMoBUTH B 37ifiCHEHHI TUIaTLKHUX omeparii 3a [ToTOYHMM paxyHKOM TIpU HasiBHOCTI
dakTiB, MO CBiAYaTh Mpo mopymieHHs KiieHTOM YMHHOTO 3aKOHOJABCTBA, 30KpeMa OaHKIBCHKHX IMPABUI
oopMIIeHHS TIIATIKHUX 1HCTPYKLIHN 1 CTPOKIB X mojaHHs 10 baHky, a TakoXX y BUIaJ Ky CYMHIBIB B IIHCHOCTI
IUIATDKHUX 1HCTPYKITIH.

2.2.3.2. BiamoButH Kiienty B o6cinyroByBanHi [Torounoro paxyHky, y pa3i HeHagaHHs KiieHTom
JTIOKYMEHTIB Ta/abo BioMOCTeH, siki HeoOXinHI baHKy /uIsi BUKOHAHHS BUMOT 3aKOHOJ/ABCTBA, SIKE PETYIIOE
BITHOCUHU Yy cdepl 3amobiranHs Jjeraiizauii (BIAMHBAHHS) TOXOMAIB OJEpXKAHUX 3JIOYMHHUM IUISXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3IIOBCIO/IKEHHS 30p0O1 MaCOBOT'O 3HUILIEHHS, 30KpeMa:

HEHa/IaHHA Ha Mepuly BUMOry baHKy JOKyMEHTIB, HEOOXITHUX NS 3’sacyBaHHS ocodou Kiienta
([JoBipenoi ocobu Kiienra), cyTi IisUIbHOCTI Ta HOTO (PiHAHCOBOTO CTaHY;
HenoBiloMJIeHHsT baHKy mpo 3MiHy ajapecu Miclsd MpOKUBaHHS Ta TesedOoHIB Ta HEHaJlaHHS

BIJIMOBITHUX JOKYMEHTIB;
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2.2.3.3. BimmoButu Kiienty B npoBeneHHi omneparii mo [ToTouHoMy paxyHKy y pa3i HEHaJaHHS 10
banky moxymeHTiB, HeoOXimHuX banky s mpoBeneHHst KimieHTOM BiAMOBIAHOI omepariii y BiJIMOBITHOCTI 3
BHMOTaMH{ YHHHOT'O 3aKOHOJIaBCTBA, a TAKOX ISl BAKOHAHHS baHKoM (DYyHKIIIH areHTa BaJIFOTHOTO KOHTPOJIIO.
2.2.3.4. O6mexutn npaa KimieHTa 1mog0 po3moOpsKEHHST TPOIIOBHMH KOIITaMH/OaHKIBCHKUMHU
MeTasiaMu Ha [ToTouHOMY paxyHKy y BUMaJKaX, epeadadyeHNX YMHHUM 3aKOHOJABCTBOM Y KpaiHHU.
2.2.3.5. BimMOBUTH B 3AIMCHEHHI TUIATDKHUX OMNEpaliil Ta MOBEpTaTH 03 BUKOHAHHS IUIATIXKHI
iHeTpykiii Kimenra, y pasi:
* SKIIO B HUX € ITTYUIIEHHS, 3aKPECIICH] clioBa a00 Oy/Ib-sK1 1HIIT BUIIPABJICHHS;
* SKIIO TEKCT HEMOKJIMBO MTPOYUTATH BHACIIIOK iX IMOIIKOKCHHS;

. AKIIO X04a O OJIWH 13 PEeKBI3UTIB, IO € 00OB’SI3KOBUM ISl 3aIlIOBHEHHS, HE 3allOBHEHUN a0o
3aIOBHEHUI HEBIPHO;

. SIKITIO TIPH T1MUCAaHHI BUKOPUCTAHUHA (PaKCUMIIBHUMA ITiJIITHC;

. SIKITO 110 Toyatky ToproBenbHOI cecii KitieHT He nepepaxyBaB HEOOXiHY CyMy TPUBEHb Ta/abo

1HO3eMHO1 BaJIFOTH AJIs KyMiBJIi Ta/ab0 mpoaaxy Ta/abo oOMiHy iHO3eMHOI BasitoTH Ta criatu Komiciii 3a Takumu
oreparisamu;

. HeHaaHHS KITieHTOM TOKYMEHTIB a00 BiTOMOCTEH, MOTPiOHUX IS 3’ ICYBaHHS HOTO 0co0U
(JoBipenoi ocobu Kiienra), a00 yMHCHOTO HaJaHHS HETIPaBAUBHX BiJIOMOCTEH;

. BIJICYTHOCTI JIOKYMEHTIB, SIKi IOTPiOH1 /U1 KYIiBIi/0OMiHY 1HO3EeMHOI BalIOTH Ta/abo
nepepaxyBaHHs iHo3eMHOi BaymoTh 3 [Torounoro paxynky KimieHra ta s 3nificHeHHs baHkoM BaqroTHOTO
KOHTPOJIIO;

. BIJICYTHOCTI a00 3aKiHYEHHS CTPOKY Jii CyIPOBITHUX JOKYMEHTIB, TOIaHHS SKUX
nependoadyeHo

pPa3oM 3 pO3paxyHKOBUM JIOKyMEHTOM 3T1IHO YHHHOTO 3aKOHOJIAaBCTBa Y KpaiHH;
. SKILO PO3PaXyHKOBUH JTOKYMEHT 110/1aHO 710 baHKy 3 mopyleHHSIM 3aKOHOJaBCTBa YKpaiHH,
a00 He MoXxe OyTH BUKOHAHO BiJIIOBITHO O YNHHOTO 3aKOHO/IABCTBA Y KpaiHHU;
. y IHIIKX BUMAJIKax NepeadauyeHuX 3aKOHOJaBCTBOM Y KpaiHu.

2.2.3.6. CmucyBatu 3 Ilotounoro paxynky Kiienra, 3a3nagenoro y JloroBopi, TrpomoBi
KOIITH/OaHKIBCbKI MeTalM, B MOpAAKY 3ailicHeHHa J[leObeToBoro mnepekasy y BHIAAKax MNepeadadeHux
3aKOHOJIaBCTBOM Y KpaiHu, ymoBamu 1ux [IpaBui ta/abo ymoBamu ykiajeHux 3 KiieHToM 10roBopis.

2.2.3.7. TlpuitmMatu 10 BUKOHaHHS IuIaTDKHI iHCTpyKuii KiieHTa B HarioHanmbHii/iHO3eMHIM
BaJIIOTaX/0aHKIBCHKUX METalax 3 BpaxXyBaHHSIM MOTOYHUX HaaXxomkeHb Ha [loTounuii paxyHok Kiienra.

BuxoHaHHs mIAaTDKHMX —IHCTPYKLIM Yy MicisonepamiiiHMii 4Yac 3a paxyHOK TIpOILIOBUX
KOIITIB/0aHKIBCBKMX METaJiB, 10 HAMIWILIM Yy omepamniiHuii dac (abo y miciusomnepariiiHuid 4ac) 1bOoro
ornepauiiHOro JaHA, 3IIHCHIOETBCSA 3a 3rofjor0 baHka. 3a BIIMOBY Yy MNpOBEJEHHI Takoi omepaiii bank
BIJIMTOB1AAJILHOCTI HE HECE.

2.2.3.8. Ha miacraBi 3asBu mpo MNPOJAK/KYIIBIIO 1HO3EMHOI BaFOTH/OaHKIBCHKHX METaJiB
3/11MCHIOBATH CITUCAHHS 1HO3EMHOI BaJIIOTH/OaHKIBCHbKUX MeTaliB 3 [IoTouyHOro paxyHky, 3a3Hau€HOro B Il
3asBi, 6€3 J01aTKOBOTO HA/TAHHS TUIATIKHOT IHCTPYKITT B IHO3EMHIH BaItOTI/0aHKIBCHKUX METaaXx.

2.2.3.9. BukopucroByBaTH TpOLIOBI KOIITH/OaHKIBChKI MeTanu Ha IlorouyHoMy paxyHKy (6e3 ix
¢axTuuHoro crincanns 3 IlorouyHoro paxyHky), rapantytoun KiieHTy npaBo 6e3mepenkoaHo po3nopsiKaTucs
UMM I'POIIOBUMH KOIITaMU/OaHKIBCbKUMH METaJIaMH.

2.2.3.10. TIpu oTpriMaHHi yTOYHIOIOYOTO 3aIUTY BiJ OaHKa-KOPECTIOHACHTA (HepEe3uIeHTa), HaaBaTH
3 mucbMoBoOTO A03BoTy KitieHTa iH(opmartito, o MiCTUTh 0aHKIBCbKY TAEMHHUITIO (B T.d., aJIe HE BUKJIIOYHO,
o070 nposeaeHux KiientoMm onepartii, 31iiCHEHUX HUM YTOJ).

2.2.3.11. Tlpu BincytHOCTi Ha [Torounomy paxyHky KiieHTa rpomoBux KomTiB/0aHKIBCBKUX METAJIIB
B CyMi, JIOCTATHIM AJIs CIUIATH TOCIYT 32 KOMILJIEKCHE pO3paxyHKOBO-KacoBe oOciyroByBaHHs [lotounoro
paxyHKy y BianoBinHocti 3 Tapudamu, bank mae npaBo He MPOBOAUTH BUAATKOBI omnepallii no [lorounomy
paxyHky Kienra.
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2.2.3.12. 3aiiicHIOBAaTH IPUMYCOBE CIIUCAHHSI (CTATHEHHS) IPOIIOBUX KOIITIB/OaHKIBCHKUX METAIB 3

[Torounoro paxynky KiienTa y Bunazakax, nepe1o0ayeHMX Y4MHHUM 3aKOHOJABCTBOM Y KpaiHH.
2.2.4. KaieHT Ma€ nmpaBo:

2.2.4.1. Jlns 3niliCHEHHS PO3paxyHKiB CaMOCTIHHO 0OMpaTu IuaTixHi iHCTpyMeHTH (Kpim KapTok) y
¢dopmax, BU3SHAYCHUX YHHHUM 3aKOHOJJABCTBOM.

2.2.4.2. CaMOCTIHHO PpO3MOPSAHKATUCS TPOIMIOBUMH KOINTAaMU/OaHKIBCBKUMHU ~METaJIaMH, 1110
3HaXoAAThCs Ha Horo [loTouHOMy paxyHKy, B MeaX, BCTAHOBJIIEHUX YMHHUM 3aKOHO/IaBCTBOM.

2.2.4.3. 3asBIATH MPETEH3110 MPO HEJ0CTAauy TPOIIOBHX KOIITiB/OaHKIBCHKUX METaJliB OTPUMAHUX B
kaci banky, BUsIBIIEHY NpH MepepaxyHKy IPOIIOBUX KOIITIB/ OaHKIBCHKMX METaliB B MpuMilieHHi banky i B
NPUCYTHOCTI IpeicTaBHUKA baHKy.

2.2.4.4. BigknukaTtd IDIaTDKHI IHCTpYKUIi, HazaHi A0 banky, y mopsiaky, BU3HAYEHOMY YMHHUM
3aKOHOJAaBCTBOM Y KpaiHH.

2.2.4.5. llopyuaru banky BunHsATH Bix iMeHi banka, B iHTepecax Ta 3a paxyHok KitieHTa, mpaBoYnHH
IIOJI0 OTepaliil KymiBJi/MpoaaKy/oOMiHy 1HO3EMHOI BaltOTH/OAHKIBCBKUX METajiB, Yy BIJIOBIIHOCTI 3
BUMOTaMH YHHHOTO 3aKOHOJIaBCTBA.

2.2.4.6. Hanatu banky mpaBo 3ailicHIOBaTH 3a TpouIoBi KomTH KiieHTa KymiBiio iHIIO iHO3eMHOT
BAIIOTH/IHIIOTO OAHKIBCHKOTO MeTaly Ha MiKOAHKIBCBKOMY BaJIIOTHOMY PUHKY YKpaiHu, ska(uil) Hamai
BUKOPHUCTOBYBaTUMeEThCsl bankom i 0OMiHy Ha moTpiOHY KitieHTy iHO3eMHY BasltoTy/0aHKIBCbKUIT MeTal Ha
MixHapoAHUX BANTIOTHUX PUHKAX, NUISIXOM HaJlaHHsA A0 banky 3asBu mpo KymiBiro/oOMiH 1HO3€MHOL
BaJIIOTH/0aHKIBCHKOTO METAIy.

2.2.4.7. Hagatn banky npaBo 3/1iliCHIOBaTH 0OMiH iHO3eMHOI BaTFOTH/0aHKiBChKOTo MeTanmy Kiienra
Ha HIIy 1HO3eMHY BayltoTy/0aHKIBChKHI MeTasl Ha MIXXHAPOJHUX BAJTIOTHUX PHHKAX, 3 MOJATBIINM IPOIaKeM
1HO3eMHO1 BalltOTH/0AaHKIBCHKOTO MeTaly, OTpuMaHoi(oro) Biag oOMiHy, HAa MikOaHKIBCbKOMY BallOTHOMY
pUHKY VYKpaiHM 3a TpHUBHI, NUISIXOM HadaHHA [0 banky 3asBu mnpo oOMIH/Ipodak 1HO3EMHOI
BaJIIOTH/0aHKIBCHKOTO METAIy.

2.2.4.8. Hamatu nipaBo po3nopsypkaTich [IOTOYHMM paxyHKOM TpeTiit 0c00i nuisixoM oopMIICHHS
noBipeHocTi y baHKy, HOTapiaJbHO 3aBIpe€HOi JOBIPEHOCTI abo0 1HIIOI JOBIPEHOCT1, IO MIATBEPKYE
MOBHOBAYKEHHS TaKOi TPeThOi 0COOM BIANOBIAHO O 3aKOHOAaBCTBAa YKpaiHu. OpopMiEeHHS AOBIPEHOCTI Y
banky 3niiicHIO€TBCS 3TiIHO (GOpMH Ta MpaBuil OPOPMIICHHS 3aTBEPAKEHHX BHYTPIIIHIMU JOKYMEHTaMH
banky.

2.2.4.9. Hanatu npaBo posnops/pkaTHcs 3aiuiikaMu Ha [1oTouHOMY paxyHKY Ha BHIIAJIOK CBOET
CMEpTI, 3pOOUBIIN 3aII0B1IaJIbHE PO3MOPATKEHHS.

2.3. OCOBJIMBOCTI 3JIMCHEHHSI PETYJIIPHUX ILIATEXIB

2.3.1. KiienT Mae ipaBo gopyunTtd banky camocTiitHO, 6€3 HalaHHS OKPEMUX IUIATIKHUX 1HCTPYKITIH
KiienTa, 3ailicHIOBaTH nepepaxyBaHHs TpouIoBUX KomTiB 3 [loToyHOro paxyHky Ha Oyab-sKMM 1HIIUH
paxyHOK BikpuTuii B banky, sikiio ne nependaueHo ymoamu [Ipoaykry ta/abo ymoBamu J0roBopy Ta/abo
ymoBamu Tapuduum muiaHom Tta/abo Tapudamu, Ha mifcTaBl PO3MOPSIKEHHS Ha 3AIMCHEHHS TUIATIKHUX
orepaliif MoB’si3aHUX MK COOOI0 CIIIBHUMU O3HAKaMH y NIeBHUIM mepiof yacy (nam — PerynspHi miatexi),
odopmiteHoro 3a (hopmoro 3aTBepKeHO0 bankoM (mami — Po3nopsikeHHs), sike € HeB1JI' €MHOI YaCTUHOIO
Horosopy.

2.3.2. Po3mopsiKeHHsT TIOBUHHO MICTUTH HACTYNHY iH(popmariro: HoMep [loTo4HOTO paxyHKy 3
SIKOTO 3/1IIICHIOBATUMYThCS IepepaxyBaHHs, HOMEp PaxyHKY Ha SIKUH 3711 CHIOBaTUMYThCS 3apaxyBaHHs, AaTa
nepepaxyBaHHs, pO3Mip MepepaxyBaHHS.

2.3.3. bank BukoHye Po3mopsiikeHHs B MeXax 3alMIIKy KomTiB Ha [loTouHOMY paxyHKY
KiienTa Ha MOMEHT 3/1ICHEHHS TaKOo1 orepaitii.

2.3.4. baHk 311ilCHIOE TepepaxyBaHHs IPOIIOBUX KOILITIB y BAJIOTI PaXyHKY Ha SIKUH 31HCHIOETHCS
3apaxyBaHHSI.
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2.3.5. Ilpu BigcytHOCTi/HemoctaTHOCTI KomTiB Ha IloTouHomy paxyHky Kiienta B 00cs3i
JIOCTaTHBOMY 11 BUKOHAHHA Po3nopsiykeHHs Ha KiHElLb OMepalifHoro AHs JaTH MepepaxyBaHHs TPOLIOBUX
KOIITIB, BUKOHaHHS Po3nopsikeHHst baHkoM He 3/1IHCHIOEThCSI.

2.3.6. Y pasi HeoOXiIHOCTI MpUIMHEHHS BUKOHaHHA bankom Posmnopsikenns, Kiienrt, He mi3Hime
Hixk 32 | (onuH) Onepaniiiuuil 1eHb 10 JaTH NMPUNUHEHHS, Hajgae 10 baHKy HaJIe:KHUM YHHOM O(QOPMIICHY
3asBY PO NMPHUIIMHEHHS BUKOHAHHS PETYISPHUX TUIATEXIB (nami — 3asBa) 13 3a3HAYCHHAM JIaTH, 3 IKOi baHk
npunuHse BuUKoHaHHS Posmopsypkenns. 3asBa, mo Oyna HagaHa Kiientom no banky 3 mopyiieHHSM
BHU3HAUEHOT'0 CTPOKY, baHKOM He BUKOHYEThCS Ta oBepTaeThest KimieHTy 6€3 BUKOHaHHS.

2.3.7. baHk nmpuUNUHA€ BUKOHAHHS PETYJIApHUX IJIaTexkKiB 32 Po3nopskeHHsIM 3 1aTH, SKa 3a3HavyeHa
y 3asBi.

2.3.8. [lyiis mOHOBIEHHS 3iHCHEHHS MepepaxyBaHHS TPOLIOBUX KOIITIB 3 [loTOYHOTrO paxyHKY,
Knient nogae HoBe Po3nopsikeHHsI.

2.3.9. V pa3si, AKIo gaTa BUKOHAHHS Po3mopspkeHHs MpUnagae Ha TaKU MICsAIb, y SKOMY HEMae
BIJIMOBIIHOTO 4YHCJIAa, Take Po3mopsipkeHHs BHKOHYEThCS baHkom B octanHid OnepamiiHuii JIEeHb IIbOTO
MiCSLIA.

2.3.10. V pas3i, gKmo nata BUKOHaHHS PO3NOpsKeHHS IpUIIaia€ Ha BUXITHUHI a00 CBATKOBHH JICHB,
take PosmopsipkeHHs BUKOHYeThbcs bankom y OmnepaniiiHuii JeHb, HACTYMHHMH 3a TaKUM BHXIITHHUM a0o
CBATKOBUM JHEM.

2.4.YMOBHU BIZIKPUTTSA TA OBCJIYI'OBYBAHHS CIIEHIAJIBHOT'O PAXYHKY

2.4.1. bauk BinkpuBae CrienialbHUN paXyHOK y HaIllOHAJbHINM/IHO3EeMHIH BaimroTax/ OaHKIBCHKHX
MeTanax, mcis HagaHHs Jeknapantom/JloBipeHoro ocoboro [leknapanTta BCix HEOOXIIHUX JOKYMEHTIB IS
npoBeeHHS ineHTHdiKallii, Bepudikailii Ta BuBueHHs Jleknapanrta//loBipenoi ocoou JlekaapaHTa BiAMOBIIHO
JI0 BUMOT YMHHOTO 3aKOHOJABCTBA YKpaiHu Ta nux lIpaBui, moxymeHTIiB Ta/abo BimoMocTeH, sKi HEOOXiqHi
Banky nns BUKOHAaHHS BUMOT 3aKOHOIABCTBA, SIKE PETYJIOE BiIIHOCHHU y cdepi 3amoOiraHHs Jieraiizarii
(BiAIMUBAHHS) JOXOIB OJIEpKAHUX 3JIOYMHHUM IUIAXOM, (piHAHCYBaHHIO Tepopu3My Ta (IHAHCYBAHHIO
PO3MOBCIOIKEHHSI 30p0Oi MaCOBOT'O 3HUIIIEHHS.

24.2. Binkpurra CremialbHOTO  paxyHKy BiOyBaeTbcs y  JIeHb  OTPUMaHHA  BiJ
HexnapanTa/JloBipeHoi ocobu JleknapaHTa BCiX HEOOXIJHMX JOKYMEHTIB, B TOMY YHWCII 3allOBHEHUX Ta
HIJNUCAHUX aHKETH 1 3asiBH, (POPMHU SIKUX 3aTBEPAKEHO HOPMATUBHO-IIPABOBUM akToM HaiioHanbHOTro 6aHKy
VYkpainu 1040 BIAKPUTTA Ta BeAeHHs CreniaqbHUX paxyHKiB, TIANKCAaHO1 3asBU-J0T0BOPY Ta iAeHTHDIKAI],
Bepudikanii Ta BuBueHHs [lexnapanrta/JloBipenoi ocobu JleknapaHnTa.

2.4.3. Tlepenik omepaniii 3a CrnemiagbHUM pPaxyHKOM Ta THOPSAOK iX NPOBEJNECHHS DPETYIIO€THCS
YUHHUM 3aKOHOJAaBCTBOM Y KpaiHU.

2.4.4. Ha CneuianbHuil paxyHOK 3apaxOBYIOTbCSI KOILUTH Y TOTIBKOBIM ()opMi B HalllOHaJbHIN Ta
1HO3eMHHMX BallloTax abo0 y OaHKIBCBKMX MeTajax 3 (i3uyHOI TocTaBKol. baHk, Ha miacTaBi
1H(opMarrii/BimoMocTe/ TIOKyMeHTIB, oTpuMaHux Bin JlexkmapanTa/{oBipenoi ocoou [exnapanTa/3 odimiitaux,
Ha/IIHHUX Ta IHIIMX JOKepell, 3’ICOBYE JKepena MOXOKEHHS [IUX KOIITIB.

2.4.5. 'V BuUnmajKy sKIIO JKEPEIOM MOXOKEHHs KOIITIB, 3apaxoBaHuX Ha CreniaJbHUN paxyHOK €
KpaiHa, 1110 HaJEeKUTh JI0 MEPEeIiKy JepkKaB-arpecopiB BUZBHAYEHOTr0 YUHHUM 3aKOHOJABCTBOM Y KpaiHu, bank
noBeprae JleknapaHTy KOIITH/OaHKIBCbKI MeTaiu 3apaxoBaHi Ha CremianbHMN paxyHOK, a ChnerianbHuUi
pPaxyHOK 3aKpHBA€ETHCSI.

2.4.6. [Ilporsrom mepiogy OJHOPA30BOTO (CHEIIaJbHOTO) JOOPOBUIHLHOTO JCKIapyBaHHS,
BCTAHOBJICHOT'O 3aKOHOJABCTBOM YKpaiHH JI03BOJIIETHCS OHOPa30Be MOMOBHEHHs CIELialbHOTO PaxyHKY.
[TonoBHeHHs CrieniaabHOTO PAXYHKY 3/1HCHIOETHCS Y TOPAIKY Ta 3 JOTPUMAHHIM BUMOT Iepe10auyeHUX IUMH
[TpaBuiiamMu pu EpBUHHOMY BHECEHHI1 KOIITIB Ha CreuiaJbHUN paxyHOK.

2.4.7. Koty 31 CrieriaIbHOTO paxyHKY MOXKYTh OYTH BHJIaH1 TOTIBKOIO a00 MepepaxoBaHi Ha 1HIINN
paxyHOK JlekiiapaHTa BiIKpUTOTO B OyIb-sIKOMY OaHKY YKpaiHu.
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2.4.8. Ilnara 3a moCIIyTH, CIJIAUy€eThCs Y HalllOHAJBHIM BaJItOTi, B po3Mipi 3rigHo TapugHoro miany,
Ha YMOBax sKOro Bigkputo CremiaJbHUM paxyHOK, IO JIF0Th HA MOMEHT MPOBEICHHS OMEpaIliil MUIIXOM
BHECEHHS TOTIBKU yepe3 Kacy baHky.

2.4.9. lloBiaku Ta Bunucku 3a CreriaibHUM paxyHKOM HaJaloThCcs baHkoM mpu Oe3mocepeHpoMy
3BepHeHHI JleknapanTta/[loBipenoi ocodu [exnapanTta mo BigmiieHHs baHky y mamnepoBomy BUTIISAII abo B
€JIGKTPOHHOMY BHIJISAZI HUISXOM HAIpaBJICHHS HAa EJIEKTPOHHY IOIITY, 3a3Ha4yeHy JlexmapaHTom Imij yac
BiIkpHTTs CrieialIbHOTO paxyHKY Iicis oriaTH JlekiapaHToM BapTOCTi TaKUX MOCHyT 3rigHo Tapudis baHky.

2.4.10. CrnenianpHul paxyHOK 3aKPUBAETHCA Y MOASAKY nependaueHomy numu IlpaBunamu, ayie He
Mi3HIIE JHSA 3aKiHYEHHS TMepioly OJHOPa3oBOro (CHeriaabHOro) J0OpOBIILHOTO JICKJIapyBaHHS,
BCTAHOBJICHOTO 3aKOHOJJAaBCTBOM Y KpaiHH.

2.4.11. Y Bunagxy, skmo Jleknapant//loipena ocoba [lexnapanta HEe 3BEPHYBCS JO BiIUICHHS
Banky mono 3akpurta CreniaabHOTO PaxyHKy 3a OJUH OINEpalidiHUA JIeHb J0 THS 3aKiHYCHHS Mepioay
OJIHOPA30BOro (CIeliaJbHOr0) AOOPOBIILHOTO JEKIapyBaHHsS, BCTAHOBJIEHOIO 3aKOHOJABCTBOM YKpaiHH,
bank 3akpuBae CriemiaJibHHN paXyHOK, a 3aJIUIIIOK IPOIIOBUX KOIITIB/OaHKIBCHKHUX METAJIIB NIEPEPaxoBye Ha
iHIMiA, BU3HaueHu# Jlekmapantom y JloroBopi paxyHoK.

2.4.12. lexiapanT MOX€ 3MIHUTH LUTb BUKOpHCTaHHS CremiaJibHOTO paxyHKy Ta iHILIIOBATH
00CITyroByBaHHsl 1[bOTO paxyHKy sk [lorounoro paxyHky, 3a ymoBH mojaHHs HUM/ JloBipeHOIO 0C0O00I0
HexnapanTa 1o BignineHHs banky y mamepoBoMy BUTJISAL 3asiBU, CKJIAACHOI B TOBUIBHIN (hopmi, Ipo 3MiHY
il Bukopuctanusa CrierianbHoro paxyHky. Ha migcrasi noganoi 3asBu, J{oroBip 3rigHo SKOTro 0yio BiIKPUTO
CrieuianbHuil paxyHOK BBaXKA€ThCs po3ipBaHUM, a MK bankom Ta JlekinapaHToM YyKJIaaaeThCcsi IOTOBIp
0aHKIBCHKOTO PaXxyHKY.

PO31J1 3. OBCJIYTOBYBAHHSA KAPTKOBUX PAXYHKIB
3.1. IPABA TA OBOB’SA3KHU CTOPIH
3.1.1. bank 3000B’A3aHUIi:
3.1.1.1. Ilicna mpoBeneHHs imeHtudikamii KiieHTa Ta 3a yMOBHM BIJICYTHOCTI 3ayBaKeHb IIOJIO
OTPUMAaHUX MiATBEPIHUX JOKyMeHTIB BiakpuTH Kiienty KaptkoBuit paxyHok/CyOpaxyHOK Ta 3/11HCHIOBAaTH
orepanii 3a KapTkoBMM paxyHKOM 3TiJHO 3 BHMOTaMH YWHHOTO 3aKOHOJABCTBA YKpaiHU, y T.4. 3
BUKOPHUCTAHHAM Y CBOill 00:11K0B1# cuctemi okpemux CyOpaxyHKiB, 1110 TiANOpsAKoBaH1 KapTKoBOMY paxyHKY
Ta € MOro CKJIaJ0BUMH YacTUHAMH, JUIs 3a0e3MeueHHs] OKpeMoro oOJiKy omepauii 3a koxHow Kaprkoro.
[Mosinommsatu Kiienta npo Binkputtsa Kaptkoux paxyHkis/CyOpaxyHKiB IUIIXOM HajacuianHs [ToBitoMIIeHb.
3.1.1.2. BunaBaru Knienrty y kopuctyBaHHs 3aMoBjeHi HUM KapTku (B T.4. nuiaxom nepenaui Kaprku
npenctaBHuky KitieHTa, skuii Jie Ha mifcTaBi JOBIPEHOCTi, 10 BuaaHa KiieHTOM Ta mocBigueHa Y
BCTAaHOBJICHOMY 3aKOHOJAaBCTBOM MOPSJKY) Ta 3IMCHIOBAaTH KOMIUIEKCHE oOciayroByBaHHs KiieHTa 3a
KaprtkoBum paxynkom/Cy6paxynkamu micis crutatu Kinientom Baptocti npuadanux Ipoaykris/IlakeTis.
3.1.1.3. 3abesmeuyBatk TPOBEACHHS Tiepeka3y 3a JomoMoror KapTku Ta BUKOHAHHS I1HIIHX
pPO3paxyHKIB y CTPOKH, BCTAHOBJICHI 3aKOHOJIABCTBOM Y KpaiHH, Ta BIAMOBIIHO J0 MpaBwmi [1maTiHUX cuCTEM.
3.1.1.4. TToBinomsitu KitieHTa mpo 37iiicHeH1 omnepartii 3 BUKOpUCTaHHSM KapTok oHUM i3 CIOCO0iB:
nuisixoM HaganHs Kiienty Bunucok 3a KaptkoBum paxynkom/CyOpaxyHKaMu 3a KOXKEH MICSLb MpU
BimoBiAHOMY 3BepHeHHi KitienTa no banky;
- IISIXOM HaJICUJIaHHS Y MOOUTBHOMY J10/1aTKy, BCTAHOBJIEHOMY Ha MOO1IbHOMY HpucTpoi Kitienra,
PUSH - noBigomiieHnHs npo omnepaiito, 1o Oyia 37iiicHeHa, SKII0 Ha MOMEHT 3JiicHeHHs onepaiii KimieHT
3apeecTpOBaHU y MOOUTPHOMY J0/aTKy Ta 3acid MoOUIbHOTO 3B’s3Ky KilieHTa MiAKIIOYEHHH O Mepexi
InrepHer;
- nuisxoM Hajcwinanns [loBinomiens Ha Homep MoGinsHOTO Tenedony;
- y iIHIIM#H cnocib, 3armponoHoBaHuil bankoM.
3.1.1.5. Ha Bumory KirieHra, ayie He 4acTimie 0JJHOTO pa3y Ha Micsllb, a TAKOX Yy pa3i 3MiHH iCTOTHHX
YMOB JIOTOBOPY MPO CIIOKWUBUYUN KPEAWUT, BKIIOUAIOUM BUIIAJKH, KOJIM Taka 3MiHA BiIOYBA€ThCS BHACIIIOK
HAaCTaHHS YMOB, BH3HAYEHHX TaKUM JIOTOBOPOM, BIAMOBIIHO A0 3akoHy VYkpainu «lIpo cnoxuBue
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KpeIuTYBaHHSI» Ta Y MOPsAKY BU3HaueHOMY B banky, 6e3oruiatHo noBizomisati Kimienty iHpopmanito mpo
MOTOYHHUN po3Mip 3aboprosanocTi 3a JlimiTom Jlo3BosieHoro oBepapadTy, po3mip cymu Jlimity Jlo3Bo€HOTO
oBepapadTy, nosepHyToi banky, HanaBaTh Bunucky 3 KaprkoBoro paxyHky/CyOpaxyHKy LIOA0 MOTalIeHHs
3a00proBaHoCTi, 30KkpeMa iH(opMalliro 1po 1IaTexi 3a JloroBopom, siKi CIladeHi, sIKi HAJICKUTh CIUIATHTH,
JlaTy CIUIaTH, @ TAaKOX 1HUIY 1H(OpMaIlito, HalaHHs K01 nepeadaueHo YNHHUM 3aKOHOAABCTBOM YKpaiHU Ta
JIOTOBOPOM IIPO CIIOKUBYUN KPEIUT..

3.1.1.6. [puiimMaTi Ha Bu3HaYeHUX MU [IpaBuinamMu ymoBax moBimomuieHHs Bix JlepxarteniB 1moJo
Brparn Kaptok Tta/abo mopmo TumuacoBoro mpunuHeHHs Aii Kaprox Ta 3abe3meuyBaté briokyBaHHS
BianoBigHux KapTtok ynpomosx 1-i (ogHi€el) roquHN 3 MOMEHTY OTPUMaHHS TaKuX MOBigoMiIeHb. [TpuiiMaTu
Ha BHU3HaueHWx mwuMH [IpaBuimamMu ymoBax moOBiAOMIJIEHHS Bix JlepkaTemB MO0 BITHOBJICHHS il
3abmokoBanux Kaptok ta 3a06e3neuyBatu Po36inokyBanns BianoBigaux Kaprok ynpoaosx 1-i (oxHiel) rogunu
3 MOMEHTY OTPHUMAaHHS TaKHX MOBiJOMJICHb.

3.1.1.7. IndopmyBaru Kiienrta mpo 3miHH po3MipiB ABTOpH3allifHUX JiMITIB 3a KapTkoio muisxom
PO3MIIICHHSI BIAMOBIMHOI iH(QOpMaIii y 3araabHOIOCTYITHUX MICISIX B onepariiHux 3anax banky, Ha CaiTi
bauky.

3.1.1.8 Indopmysatu KiieHTiB mpo Ait04i MporpaMu JIOSUIBHOCTI, aKiiliHI TPOMO3HIIii, MAPKETHHIOB1 Ta
1HII1 3aX011 TOIO (i — MapKeTUHT OBl 3aX0/11), IO MPOBOJATHCS B BaHKy B T.4. 13 3a1y4eHHSIM TPETIiX OCi0,
IUIIXOM PO3MIIICHHS TeMaTH4HOi iHpopMamii y BiAmoBiAHOMY po3aiii Ha odiniiiHomy caiiti banky. [Ipu
npoMy, baHk 3anmimmae 3a coOor TpaBo OOpaHHS CIOCOOY Ta YMOB MpHEIHAHHS KI€HTIB baHKy 10
oroJjouieHuX MapKeTHHIOBUX 3aXO/iB, B T.U., ajle HE 0OMEXYIOUHCh, IIISIXOM:

- 3IIiCHEeHHsI IepeHanpaniieHHs KirieHTa 3a BiOBIJHUM MOCHIIAHHSIM Ha IHTEPHET-CTOPIHITI
[Ipormo3utrii;

-BBenenHs nanux Kiienrowm (I11b, inenTudikamiitnuii Koz, TOmo);

- HanpasieHHsd SMS-nioBiomieHHst KiieHTOM BU3HAUYEHOTO 3MICTY;

- B IHIIKH cHOCIO 1110 HE CyNepeYnTh BUMOraM YNHHOTO 3aKOHO/IABCTBa Y KpaiHU.

3.1.1.9. V pa3i orpumanns Bix KirieHTa nmrcbMoBoi BiqMoBH Bij KopuctyBanHs JlimiTom [[03BoneHOTO
oBepapadty, npotsarom 7 (cemu) OmnepaniiHuX THIB 3 JaTH OTPUMAHHS TaKOi BIIMOBH Ta MOTAIIEHHS
KpeIuTHOI 3aboproBaHocTi y mMoBHOMY o00cs3i 3akputu Jlimit Jlo3BoseHoro oBepapadry 3a KaprkoBum
paxyHkom/CyOpaxyHKOM.

3.1.1.10. 3naiiicHioBaTH HapaxyBaHHS Ta BUIUIATy MPOLEHTIB HA 3aJMIIOK KomTiB Ha KapTkoBomy
paxyHky/CyoOpaxynky KiieHTa, a TakoX HapaxyBaHHsS IpOLIEHTIB 3a KopucTyBaHHs Kpenutom y dopmi
Jlo3BosieHoro oBepApadTy B MOPSIIKY, BU3HaYeHOMY IimH [IpaBuiamu.

3.1.1.11. 3a6e3neuntn Knienty moxiuBicts noctyny ao Cucremu JJBO B Mexax nmpuadaHOro HUM
[Tponyxty (MoGinbHoro 6ankinry/[HTepHeT-6aHKIHTIY) 32 YMOBH YCHIIIHOI HOTro peecTpalii sk KOpucTyBaya
Cuctemu /1bO, 3xiiicHioBatu ioro obcimyroByBaHHs uepe3 Cucremy /IBO y mopsiiky, BU3HAU€HOMY LIMMHU
[IpaBunamu.

3.1.1.12. HanexxauMm yuHOM 30epiratu ictopiro oOminy iHdopmamiero B Cucremi JIBO 3 Meroro
MIATBEP/DKCHHST BHUKOHAHUX KOPHCTyBaueM Ta baHkoMm fiii B Takiii CHCTeMi MpH HaJaHHI BIAMOBITHUX
JUCTaHIIMHUX MOCIyr B Mexax npuadanoro Kimientom Iponykry.

3.1.1.13. Hagcunaru IloBinomnenns, mo mictate OTP-naponi nHa Homep mobineHOrO Tenedony y
BUMAJIKAX, NepedadeHnx (QyHKIIOHANBHICTIO BiAnoBiAHOTO [IpoaykTy Ta npaBuiamu [InaTikHUX cUcTEM.

3.1.1.14. TpwuiimMaTi 1O BUKOHAHHS EJEKTpOHHI TOKyMEHTH, B T.4. ENEKTPOHHI MIaTiXHi iHCTPYKIIIi,
Hagicinani Kmientom 3acobamm Cucremu [IbO BigmoBigHO A0 BUMOT IuxX [IpaBuia Ta BHMOT YHWHHOTO
3aKOHOJIaBCTBA Y KpaiHM.

3.1.1.15. V pazi orpumanas Big Kiienta iHdopmanii (mucpmoBoi abo ycHOi 3a TenepOHHUM
3BEpHEHHAM) 111010 KomrpomeTarlii OcobucToro maposis, BUSBICHH HEHAJIEKHOI IJIaTIXKHOI onepartii, cipoou
HECaHKITIOHOBAHOTO JOCTymy 10 komrTiB Ha KaptkoBomy paxynky/CyOpaxyHky, moao Brparu Homepa
MOOUTBHOTO TenedoHy, Ha SKWUW 3aiHCHIOEThCS BiampaBieHHs OTP-maposmiB, ynmpoaoBX OAHIET TOAMHHU
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NPUIIMHUTH Tojanbine oOciyroByBanHs KiieHTa B Mexax BiamoBigHoro IIpoaykTy muisixom OJIOKyBaHHS
o6JikoBoro 3anucy kopuctyBada B Cuctemi J1BO.

3.1.1.16. V pa3i pozipBanHs ykiageHoro JloroBopy mnoBepHyTH KIli€HTYy 3alWIIOK KOIITIB Ha
KaptkoBomy paxynky (Bcima Cybpaxynkamu KapTkoBoro paxyHkKy) roTiBKo depes kacy banky abo nuissxom
iX mepekasy 3a peKBi3UTaMH, BH3HAYCHMMHU Yy BIAMOBIAHIA 3asBi KiieHTa mpo 3akpuTTsS BiANOBIAHOTO
Cybpaxynky/KaptkoBoro paxynky. I[lpm mpomy baHk 37iiicHIOE Take MOBEpHEHHS 3 ypaxyBaHHSIM
0COOJIMBOCTEH 1 CTPOKIB, BU3HaUeHUX IuMu [IpaBunamu.

3.1.1.17 noBigomutu KiieHTa mpo mpoIoBKEHHS CTPOKY i 1oroBopy npo HagaHHs Kpenuty y dopmi
BcTaHOBIEHHA Jlo3BosieHOoro oBepapadTy 3a [lorounnmu/KapTkoBUMHM paxyHKamM He IHi3Hime Hix 3a 30
(TpUILATH) KaJeHJApHUX JHIB JI0 JHA TAKOTO MPOJIOBKEHHS.

3.1.2. KutienT 3000B’A3aHuii:

3.1.2.1. CnnauyBatu banky cymu BCix orepartiid, iHiI[iHoOBaHUX 13 3acTocyBaHHsIM KapTku Ta/abo iHImx
mIaThkHUX 1HCTpyMeHTiB, Komicii, lonatkoBux BUTpat, mTpadHUX CAHKINHN Ta IHIIUX IUIATEXIB, K1 CTAIN
HACIiAKOM ab0 BUHUKIIM Y 3B 53Ky 3 BUKOpHcTaHHsIM KapTok, Ha ymoBax ykianeHnoro Jlorosopy, 30kpema, B
po3Mipax Ta CTpOKax, BCTaHOBJIEHUX TapupHuMu rutanamu Ta [IporpamMamu KpeauTyBaHHS.

3.1.2.2. V pa3i BuaukHeHHs1 HecankiionoBaHo1 3a00pTOBaHOCTI IOTACUTH TaKy 3a00prOBaHICTh B ICHb
il BUHMKHEHHsS LUISIXOM IONOBHEHHs BianosigHoro KaptkoBoro paxynky/CyOpaxyHky. bank iHpopmye
Knienta npo ¢axt BunukHeHHs HecankuioHoBaHoi 3a6oproBaHocTi 3a CyOpaxynkom KiieHTa He mi3Hilie
HacTynmHoro OnepaniiHoro AHS BiJ GaKTHYHOTO i1 BAHUKHEHHS 32 CyOpaxyHKOM.

3.1.2.3. Tloramaru 3aboproBanicts 3a Jlimitom Jlo3BoneHoro oBepapadTy, y TOMY YHCIi Yy cymi
MiHimManpHUX IJIaTEXIB, Ta 3a HApaXxOBaHMMH IPOLEHTaMU 3a KopuctyBaHHs JlimiTom Jlo3BoJeHOTO
oBepapadTy, B po3Mipax Ta y CTPOKH, 1110 BU3HAYEHI yKJIaJeHuM JloroBopoMm, y TOMy YHUCIi, MyHKTamMu 3.3,
3.4. uwmx IlpaBun, 3asBoro-goroBopom, IIporpamoro kpenuTyBaHHs, TpadikoM 3MeHIIeHHS JlimiTy
Jlo3Bonenoro oBepapadTy (skuio Takuii rpadik nepeadadenuii oopanoro [Iporpamoro kpeTuTyBaHHS).

3.1.2.4. He mi3Hime octaHHbOTrO JHS CTpoKy il JlimiTy Jlo3BoneHoro oBepapadTy, BUSHAUCHOTO Y
3asiB1-10r0BOpI1, MOTACUTH YCIO ICHYIOUY CTaHOM Ha Liel JIeHb 3a00proBaHicTh 3a Jl03BoJeHUM oBepapapTOM
Ta 32 HApaXxOBAaHUMHU MPOLIEHTaM 3a KopucTyBaHHs JlimiToMm [lo3BosieHOTO OBEeppadTy.

3.1.2.5. Iloracutu y noBHOMY 00cs31 ycto icHytouy 3aboproBanicTb 3a JloroBopom (HecankiionoBany
3a0oproBaHicTh, 3a0oproBasicts 3a JlimiTom Jlo3BosieHOro oBepapadTy, 32 HAPAXOBAHUMH MPOLIEHTAMH 3a
kopuctyBaHHs HecankuionoBaHoto 3a0oprosanictio/Jlimitom [lo3BoneHoro osepapadry, Komiciero 3a HaaH1
MOCITYTH, a TaKOX IITpadHl caHKIi (MeHl, mTpadu) 3a NPOCTPOUEHHSI BUKOHAHHS LIMX 3000B’sA3aHb) y pasi
3akputTsi CyOpaxyHky/KapTkoBoro paxyHkKy Ta y Bumaakax po3ipBanHs JloroBopy. Y Bumagkax, KOJIH
posipBaHHs JloroBopy Bumaraetbcs bankom, 3000B’s3aHHs, niependaueHe MM MyHKTOM lIpaBuil, MOBHHHO
Oyt BukoHaHne Kiienrom npotsrom 30-Tu (TpUAUsTH) KaJeHIApHUX JHIB 3 MOMEHTY oTpuMaHHs KiieHTom
BiJ1 baHKy BiMOBITHOT MUCHMOBOT BUMOTH.

3.1.2.6. ¥V pasi npunurenHs ctpoky il Jlimity /lo3Bonenoro oepapadTy 3a iHimiaTuBoto KirienTta
(BiAMOBHU BiJl KOPHCTYBaHHS BIAMOBIIHUM KpeauTHUM [IpogykTom), Ta y IHIIMX BUNAAKAX MPUIHHEHHS
ctpoky aii Jlimity /lo3Bonenoro oBepapadty, nepeadauenux mumu [IpaBuiamu, TOCTPOKOBO MOTAaCHTH Y
NOBHOMY 00csi31 ycio icHyrouy 3a0oproBanicth 3a JlimiTom J[lo3BojeHoro osepapadTy, HapaxOBaHHUMH
npoleHTaMu 3a KopucTyBaHHs JlimiTom J[o3BoseHOrO OBepApadTy, KOMicisiMu Ta mTpadamMu Ha 1eHb OJaHHS
BIJIOBIAHOT MTUCHMOBOI 3as1BH PO B1IMOBY BiJl KopucTyBaHHs JlimiTom Jlo3BosneHoro osepapadry.

3.1.2.7. Ha Bumory baHky HagaBaTi BCi JOKYMEHTH, HEOOXiTHI /TSI KOHTPOJTIO 32 IIOBEpHEHHIM JliMiTy
Jlo3BoseHoro oBeppadTy.

3.1.2.8. 30epiratu Kaptky Ta iHdopmarito, sika Jae 3MOTy KOPUCTYyBaTHcA Hero (y TOMY 4YHCIHI,
pekBizutH, kogu CVV2/CVC2, [1IH-kox, OTP-napouni), a Takox iHpopmarito 3 aBTeHTH(]iKalii kopucTyBaya
Cucremun JIBO (im’s xopuctyBaua, OcoOMCTHII mapoib), Ta PO3TOJOLIEHHS SIKOI MOXKE MPU3BECTH [0
¢dinancoBux BTpat Kiienra ta/abo banka, y HetocTynmHOMY AJisl iHIIMX 0c10 MicCII.

3.1.2.9. Bukonysaru nii mozo renepartii [IIH-koxy mmst Axrusarii KapTku y mopsinky Ta y BUNagKax,
BU3HaueHuX bankom Ta moBigoMieHux npu Bugaui Kaprku.
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3.1.2.10.HanaBatn JlomaTtkoBy KapTKy Tinbku Tii JloBipeHilt 0cobi, Ha iM’sl SKOi eMiTOBaHa TakKa
Kaprtka, o3nailomutu ii 3 mpaBuwiamu kKopucTyBaHHs KapTkoro Ta iHmmMu ymoBamu Itux IlpaBuni, He
JOTTyCKaTH BUKOpHCTaHHS KapTok iHIIMMu 0cobamu, y TOMY YHCIIi 33 TIOBIPEHICTIO, KpiM JI0JTaTKOBUX KapTOK,
emiToBanux Ais JloBipeHUX 0CiO.

3.1.2.11. Heraitno indopmysaru bank npo ¢akt Brpatu Kaptku ta/abo Homepa moGinbHOro Tenedony
Ta/ab0 y BUNAJAKaX BHSIBJICHHS HECAHKIIIOHOBAHOTO JIOCTYIY, CIPOO JOCTYIy CTOPOHHIMH Oco0aMu 0
KaptkoBoro paxynky/CyOpaxynky, Kaptku, y nopsaky, BusHaueHomy 1umu [IpaBunamu. He nmepenaBatu
MoOUThHHMI TenedoH (BiamoBimHy SIM-kapty), sikum Bianosimae Homep wmoOumbHOTO TenedoHy, Ta
iH(opMaIiro mpo Horo MiCIe3HaXOKEHHS TPETIM 0co0aM.

3.1.2.12. JlorpumyBaTHCh npaBuil Oe3mneku kopuctyBanHs [Ipogykramu, 1o 3a06e3nedyoTh JOCTYH 10
Cucremu [1bO, Bu3HaueHHX IuMH I[IpaBuiamu, HE PO3rojomIyBaTH iH(opMaIlliio, M0 HAJa€ MOKIHMBICTH
KopuctyBaHHs1 TakuMH [Ipogykramu (MoOinbHUM OaHKiHrOM/I[HTEpHET-0aHKIHTOM); Y BUIIAQJKaX BUSBJICHHS
HECaHKITIOHOBAHOTO JOCTYNY / CIpo0 JOCTYIy CTOPOHHIMH ocobamu 10 komTiB Kirienra 3acobamu Cucremu
JBbO, neraiitno nmpunuHutu podoty B Cucremi JIbO Ta moBimoMutu npo 1ie baHk y mopsaky BH3HaYE€HOMY
uumu IIpaBuiiamu.

3.1.2.13. Tlicns Brparu/3mian Homepy moOinpHOTO TenedoHy ocoOMCTO 3BEpHYTHCH N0 baHKy i3
3asBor0 TIpo Btpary/aminy Homepy moOinpHOro TenedoHy. Y pasi HEMOMJIMBOCTI BiIBIIATH BiIIiIICHHS
banky, Kiient nmoBuHeH crioBicTuTH 1po 1ie bank 3a tenedhonamu Konrakr-uentpy banky ans 6moxyBaHHS
obnikoBoro 3anucy kopucryBaua B Cucremi IO Ta/abo 1u1st BHECeHHS 3MiH 10 HanamTyBanb y SMS-banking.
CTOpoHU TMOTOKYIOThCS, 10 3BepHeHHs Kitienta 10 banky i3 3asBoro mpo 3miHy Homepy moOGinbHOTO
TeneoHy BBAKAETHCS HAICKHUM TIOBIIOMJICHHSIM TTpo 3MiHy HoMepa MoOinpHOTO Tenedony Ta He moTpedye
BHeceHHs1 CTOpOHAMHM BIAMOBITHUX 3MiH 0 3asBU-I0TOBODY.

3.1.2.14. OrpumyBaru Bunucku 3a KaptkoBum paxynkom/CyOpaxyHkaMu momicsis He nizHine 10-ro
yHclia MicsIs, 3a MicsleM, y sIKoMy 3JilicHioBanucs omepaiii 3a KapTkoBum paxyHkom /CyOpaxyHKamu,
HUIIXOM ocobucTtoro 3BepHeHHS 10 banky abo uyepe3 ymoBHOBaxkeHoro KirieHTOM mpeacTaBHUKA
[lignpuemcrBa-poboTonaBust (y pas3l HasgBHOCTI 3apiuiaTHOI KapTkH) abo y 1HIIMKM crnoci0d, BU3HAYEHMH
Kinientom y 3asiBi-morosopi, a came: 3acobamu SMS-banking, MoOGinbHOro OaHkiHry/IHTEpHET-OaHKIHTY
TOIIO, Ta KOHTPOJIOBATH PyX KOIUTIB 3a cBoiM KapTkoBuMm paxyHkoM /CyOpaxyHkamu 1 nmoBizomysiTd bank
npo omepariii, siki He 3ailicHIoBanuch KiientoMm. ¥V pasi HeorpumanHs Kiientom Bumucku 3a KapTkoBum
paxyHkoMm /CyOpaxyHKOM BBaxaThCsl, 1110 baHk BUKOHAB CBOE 3000B’si3aHHA 1040 iHGopMyBaHHs KiieHnTta
Mpo BUKOHaH1 onepaiiii Ta cran KaptkoBoro paxynky/CyOpaxyHKiB.

3.1.2.15. V pasi Hesromu 3 iH(OpMAaIli€ro, HABEACHOK Yy BHUMHCKax mo KapTkoBOMy paxyHKY
/Cybpaxynky (y Tomy  uwuchmi, orpumaHoro y  IloBimomneHHsix, 3acobamu  MoOiapHOTO
6aHkiHry/[HTepHeTOaHKIHTY TOIO0), HagaTH 10 baHKy MHCBMOBY 3asBy IpO HE3roAy 3 TPAHCAKIi€l, He
mi3Hine, Hix yepe3 30 KaleHTJapHUX THIB 3 IaTH 1HILIIOBaHHS OCKap>KeHOI MIaTi>kHo1 oneparttii. HeoTpumanHus
bankoM mnpereH3ii B mUCbMOBIA (OpMI MPOTIrOM 3a3HAYEHOI'O IEpIOy BBAKAETHCS MIATBEPAKEHHSAM
Knientom in(popmanii y Bunuckax ta ctany KaprkoBoro paxynky/CyOpaxyHkiB 3a Po3paxyHKOBUI MiCSIIb.

3.1.2.16. ToBimomisTi bank mpo HEHaNEeXHY TUIATOKHY OIeparilo Ta/abo MOMUIKOBE 3apaxyBaHHS
komTiB Ha KapTtkoBuii paxyHok/CyOpaxyHOK, Ta mpoTsarom 3-x (Tppox) OmnepaumifHuX AHI BiJI MOMEHTY
BUsBJICHHS KIlIEHTOM Takoro MOMMJIKOBOTO 3apaxyBaHHS MHoJaTh 10 baHKy IUIaTiXHY IHCTPYKIIO Ha
MOBEPHEHHS BiNPABHUKY HEHAJIEKHOI IJIATLKHOI ornepariii.

3.1.2.17. Iicns 3akinuenHs Ctpoky nii Kaptku abo y pasi 3akputts KapTkoBoro paxyHky (Ta BCixX
CybpaxyHkiB) Ta po3ipBaHHs [loroBopy noBepHytu Bci BugaHi Kiienty ta ioro JloBipenum ocobam Kaptku
1o banky.

3.1.2.18. i HajeKHOro OTpUMaHHS HOCTYT 3a JlorOBOpOM CBO€YACHO BCTAHOBIIIOBATH JOCTYITHI
OHOBJICHHS OMEpPaliifHOT CUCTEMH 1 JI0/IaTKIB Ha CBOEMY MOOLILHOMY MPHUCTPOTI, 1[0 BUKOPUCTOBYETHCS IS
nigkmodeHHs Kmierta mo moOiumpHOTO AomaTky. Ha mMoOimpHOMY MpUCTpOi, M0 BHUKOPUCTOBYETHCS IS
MiIKITIOYCHHST 0 CHUCTEMH MOOUIBHOTO JOJAaTKy BCTAHOBIIOBATH CYYacHE aHTUBIPYCHE MpOrpamMHe
3a0e3meueHHs 1 CBO€9acHO 3/ICHIOBATH OHOBJICHHSI aHTUBIPYCHUX 0a3.
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3.1.2.19. He BcTaHOBmIOBaTH Ha MOOUIBHOMY MPHUCTPOi, 1[0 BUKOPUCTOBYETHCS Ui IiAKIIOYCHHS
MOOUTBPHOTO TIPUCTPOIO KIIEHTA IO CUCTEMH MOOIIBLHOTO JIOAATKY HEMIEH31MHI OTIepaIiitHi CUCTeMH, TaK SIK
1€ BIJIKJIFOYA€ 3aXUCHI MEXaH13MH, 3aKJIa/ICHI BAPOOHUKOM MOOUITBHOT I1aThOpMH.
3.1.2.20. He migkirodaTics 10 CHCTEMH MOOUTBHOTO foAaTKy yepe3 Wi-Fi Touku my6miuHoro nocryiy,
SKi HEe BUMAraroTh ifeHTH(dikamii mpu MigKIoYeHH] (BBEIECHHS IS MiJKIIOUEHHS NEPCOHATBHUX IMEHI Ta
apoJs).
3.1.2.21. I106 BUKIFOYMTH HECAHKI[IOHOBAaHE BUKOPUCTAHHS ITOCIYT MOOITLHOTO T0AATKY, HE 3aJIHIIIATH
CBilf MOOITEHUH MPUCTPIii O3 HATTISY.
3.1.2.22. ¥V pa3i BTpaTW/Kpaai’KKH MPUCTPOIO, 3 SKOTO 3AIMCHIOETHCS aBTOPHU3Allis B MOOITEHOMY
JOJaTKy Ta/abo KapTKH, HEraifHo MOBIJOMUTH Ipo 1ie baHk.
3.1.3. bank mae npaso:
3.1.3.1. Ha ymoBax, Bu3HaueHuXx Iumu llpaBunamu, Ha migcrtaBi mpuidnsaToi Bin Kiienra 3asBu-
JIOTOBOPY, KO BU3HAueHI yMOBH HamaHHs Kpenuty, BcranoButu 3a KapTkoBum paxynkom/CyOpaxyHKOM
Jlimit Jlo3BosieHoro oBepapadty Ta 3abesneuyBaTH MOXIHBICTE KimieHTy kopuctyBatucs JlimiTom
Jlo3BosieHoro oBepApadTy 3a YMOBU HaJIS)KHOTO Ta CBOEYACHOTO BUKOHAHHs KilieHTOM cBOiX 00OB’SI3KiB 3a
yKJIaJieHUM J[oroBopom.
3.1.3.2. OrpumyBatd KOIITH Yy TOrameHHs HecaHKIIOHOBaHOI 3a0OpPTrOBaHOCTi, TPOICHTIB
HapaxOBaHWMH 3a KOPUCTYBaHHS HecaHKI[IOHOBaHOI 3a0oproBaHicTio, 3aboproBaHocTi 3a JlimiToM
Jlo3BosneHoro oBepapadTy, MPOLEHTaMH, HapaXxOBaHMMHU 3a KopucTyBaHHs JlimiTom Jlo3BOsE€HOro
oBepApadTy, IOJJCHHUMHU KOMICISIMU Y CTPOKH, BU3HaveH1 1iumu [IpaBunamu.
3.1.3.3. 3 wmeroro 3amobiranHa ¢QinancoBux BTpar Kiienta Ta/abo banka Big HempaBOMipHOTO
BUKOpUCTaHHs KapTok Ta HEHalIeKHHX IUIATDKHHUX OIEpaliid, BCTAHOBIIOBATH ABTOpH3alilHI JIMITH Ha
npoBeneHHs onepaniid 3 Kaptkamu, a Takox BimMoBuTu KiTlieHTY B ckacyBaHHI TakuX JIMITiB, eMicii KapTok
Yy 1X 3aMiHi 0€3 MMOsSCHEHHSI PUYHH.
3.1.3.4. BuxopucroByBatu komtu Ha KaptkoBomy paxyHky/CyOpaxynkax KiieHnra, rapantyrouu npu
oMy KitieHTy npaBo 6e3neperkoaHOro po3nops/KeHHs [IUMH KOIITaMH, 3 ypaXyBaHHAM peXuMy PaxyHKy
3TiHO 3 YNHHUM 3aKOHOJJABCTBOM Y KpaiHu Ta mux [IpaBuir.
3.1.3.5. BigmMoBUTH y HaJaHHI IUIATDKHOI/KAcOBOI mociyrd B Mexax [lakera y pa3i HemocTaTHOCTI
KOIITIB Ha BianoBigHOMYy KapTkoBomy paxyHky/CyOpaxyHky Ilakera, y Tomy uucm s criatu Kowmicii 3a
TaKy MOCIYTY.
3.1.3.6. IlpunuHUTH HadaHHsA BCiX Mociayr B Mexax [lakeTy y pasi HEIOCTaTHOCTI KOIITIB Ha
KaptkoBomy paxynky/CyOpaxyHKy ans ciutatu BaptocTi [lakeTy y po3Mmipax Ta B CTPOKH, IO BH3HAYEHI
Tapuduum nnanom ta uumu [paBunamu.
3.1.3.7. ;11 BCTaHOBJICHHS MTPAaBOMIPHOCTI Tiepekasy, baHk 3a pe3yiabTaTaMu MOHITOPHHTY ab0 B pasi
ONPOTECTYBaHHS MepeKasy 1HILIaTOpPOM, EMITEHTOM ab0 IUIATIXKHOIO OpraHi3ali€lo MIaTiKHOI CUCTEMH, Ma€e
IpaBO NPU3YNHMHUTH 3aBEpUICHHS Iepeka3y Ha dYac, nepeadaueHui MpaBUIaMU BiJNOBIIHOI MJIATiKHOI
CUCTEMH, aje He Oinblie Hixk Ha 90 KaleHIapHUX JIHIB.
3.1.3.8. He BiAmIK010BYyBaTH KOIITH 32 OCKap>KeHUMU KITieHTOM MIaTiKHUMHU ONepalisiMi Y OyAbIKOMY
3 TAKUX BHUITQJKIB:
3.1.3.8.1. 3asBa mpo HE3romy 3 TPaHCAKIi€I0 HamaHa J0 baHky mi3Hime, HiX depe3 30 (TpUIAIATH)
KaJIeHJapHUX JHIB, HACTYITHHUX 3a JTHEM IHIIIFOBaHHS OTeparlii;
3.1.3.8.2. onepauis 3aiiicHena 3 BukopuctanHsaM [11H-koay Ta/abo CVV2/CVC2 kony;
3.1.3.8.3. omepauis iHinifoBaHa abo 37iiicHeHa 0e3 ¢i3nyHOro 3acrocyBanHs Kaprku;
3.1.3.8.4. KuieHT npoTAroM oJiHi€l TOJMHU BiJ MOMEHTY oTpuMaHHs Bia banky IloBinomieHHs mo
BUKOHAaHy OIlepallito, Ky BiH HE BUKOHYBaB, HE TIOB1IOMUB baHK Mpo ockapkeHHs Takoi onepariii (IUIIXoM
3BepHeHHsI 10 KoHTakT-1ieHTpa), a00 He BuKkoHaB brokyBanus Kaptku camocriitno 3acobamu SMS-banking
a60 MoOGinbHOro 6aHkiHry/[HTEepHET-OaHKIHTY;
3.1.3.8.5. Kunient ne nosinomus bank npo Brpaty Homepa moGinbHOTO Tenedony;
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3.1.3.8.6. KuienT 30i1pmuB 200 ckacyBaB ABTOpHU3alliiiHI JiMITH (B YacCTHHI NMEPEBHUILEHHS CYMHU
OCKap> KEeHO1 orepariii Haj| po3MipoM CTaHAAPTHOTO ABTOPHU3AIIITHOTO JIMITY);
3.1.3.8.7. KumienT BigmoBuBcs Bix kopuctyBaHHs [Ipoagykrom SMS-banking a6o Mo6iipHuUI OaHKIHT
a6o [aTepHeT-0aHKIHT;
3.1.3.8.8. 3 immmx miacras, mnependadeHux mnpaBwiaamMu [IMaTiKHUX CHUCTEM Ta YHHHUM
3aKOHO/IAaBCTBOM Y KpaiHHU.
3.1.3.9. He BimmKoAoByBaTH KOWITH 3a OCKapkKeHMMH KIli€HTOM IUIaTOKHUMH —OIEpaLisiMHu,
BUKOHAaHUMU 3acobamMu MoOuIbHOTO OaHKiHTY/IHTepHeT-0aHKIHTY, K0 Oyjae JOBEISHO, 10 Taki orepartii
3MIMCHEHI 3 BBEJICHHIM HEOOX1THUX MapOoJIiB BiMOBIIHO 10 MIANYHKTY 3.7.6.8. nux [IpaBui.
3.1.3.10. Camocrtiiino 3aiiicautu biokyBanus Kaptku/JlimiTy (3 moBigomiieHHsM mpo 1e Kiienra
nutsxom HajgcunanHs [ToBigomuens Ha Homep Mo6inbHOTO Tenedony (abo y iHIINN Croci0) y TOMY YKCITi, ajie
HE BUKJIFOYHO, Y TAKUX BHITJKaX:
3.1.3.10.1. npoBenenns omepaniii 3a KaprkoBum paxyHkom/CyOpaxyHKOM, sKi HPU3BOAATH 0
30uThIIeHHs cymMu HecaHkiioHoBaHOT 3a00proBaHOCTI;
3.1.3.10.2. HeBuKOHaHHS a00 HEHalIeKHOTO BUKOHAHHS KiieHTOM Oy/b-sSKHUX CBOiX 3000B’s3aHb 32
ykinaneHuM JloroBopom, y ToMmy uuci, nux [Ipasu;
3.1.3.10.3. wnasBHocTi y banky iHdopmamii Tpo MOXKIMBE HENPABOMIpHE BUKOPUCTAHHS
Kaptku/JlimiTy Ta/abo indopmariii nmpo 371l iCHEHHs omeparliid, o0 SKHX € MOTUBOBAHA Ii103pa, 110 BOHH
MOB’si3aHl 3 Jieranmizaiiero (BIAMHBAHHSIM) JOXOMIB, OJIEPKAaHUX 3JOYMHHUM MUIAXOM, (piHAHCYBaHHSIM
TepOpU3My Ta (piHAHCYBaHHSAM PO3MOBCIOJKEHHS 30p0i MacOBOI0 3HHUILEHHS,
3.1.3.10.4. sxmo mnojanplie 3aAiCHEHHS omepainid 3 BukopuctaHHsaM Kaprtku/Jlimity Moxe
MPHU3BECTH JI0 HETaTUBHUX Ta/a00 HeOaxkanux it KitienTta ta/abo banka HacminkiB (baHk caMOCTiitHO poOUTH
BHCHOBKH II[0JI0 BIPOT1JHOCTI HACTAHHS TAKUX HACII/IKIB Ha ITiICTaBl BXKUTUX 3aX0/1iB 3 MOHITOPUHTY OTIepaIliii
Ha BUKOHAHHS MpaBwiI [ MaTihKHUX cHUCTEM).
3.1.3.11. V pa3si magxompkennsa a0 banky Bimomocteit nmpo cmepts Kiienrta 3aiiicHroBatu briokyBaHHs
Bcix Kaprok 3a yknagenum Jloroopom, a Takox BigkmoueHHs Kimienta Big Cucremu JIBO Ta Big ITpoaykty
SMS-banking.
3.1.3.12. 3anpoBamxyBaTi HOBI MPOTPAaMHO-TEXHIUHI Ta TEXHOJIOTTYHI 3aCO0U 3 METOIO BIOCKOHAJICHHS
podotn Cucremu JbO, ¢yHkuioHansHocTi  BignoBinHux  IIpogykrtiB  (30kpema, MoOUIBHOTO
OaHkiHry/[HTepHeT-0aHKIHTY), TPOBOAUTH MpO]IIaKTHUHI (periaMeHTHi) poOOTH, L0 Yac BiJ 4yacy MOXKe
HOPU3BOJUTU 0 TMMYAcOBOTO MPHU3YNUHEHHs 00ciyroByBaHHs KiieHTiB B Mexkax BiamosinHoro [Ipomykry.
bank mae nmpaBo BBOJUTH JAOAATKOBI IHCTPYMEHTH 1 ciocoOu, 110 miaBuiyoTh Oesneky Cucremu [BO, 6e3
y3rO/DKEHHS Ta IoNepeIHboro nosiomieHHs Kiienra.
3.1.3.13. BigmoButu Kiienty y 3maiiicaenni omepamnii y Cucremi JIBO y Bumaaky oQopmieHHS
EnexTpoHHOTO JOKYMEHTA, B T.4. EJeKTpOHHOI MIaTi>KHOT iHCTPYKIIii, 3 TOPYIICHHSM TPaBUJI KOPHCTYBAHHS
MoGinbHuM OankiHrom//InrepHeT-0aHkiHrom Ta 1ux Ipasu.
3.1.3.14. Tlpusynuuutu poctyn kopucryBada 1o Cuctemu JIBO (30kpema, uepe3 MoOinbHUi
6aHkiHr/[HTepHET-0aHKIHT) B pa3i HABHOCTI M103pH Y 3/11HCHEHHI HEHAJIS)KHUX IJIATKHUX Olepalii Ta/abo
BusBIeHOi bankom crnpoOu HecankuioHoBaHoro noctymy a0 Cucremu JIbO, Ta/abo y pa3i oTpumaHHS
iHpopmauii npo Brpary Knientom Homepa moGunbHOTO Tenedony, Ta/abo y pasi nopyueHHs: ab0 BUSIBICHOT
Bankom cnipoOu mopyiieHHs HUM yMOB Oe3neku focTyny 1o 1ie€i Cucremu, 110 BU3HA4aeThcss baHkoM Ha
BJIACHUH PO3CYJ BUXOJSYM 3 CHCTEMHOI'O aHaJIi3y omneparlliii KopuctyBaua, Ta/abo y BUIIaJKax KOJIH omnepariii,
10 3JIHCHIOIOTHCS KOPUCTYBaueM 3 BUKOPUCTAHHAM Ili€l CHCTEMH 3arpoXKyloTh a00 MOXYTh 3arpoKyBaTH
OyIb-sIKUM OXOpPOHIOBAaHUM IpaBaM Ta/abo iHTepecaM banky Ta/a0o iHmux KiieHTiB Ta/a00 Oyab-9KUX TpeTiX
0ci0, mpu IIbOMY HasIBHICTh 3arpo3u iHTepecam banky Ta/abo iHmmx KiieHTiB Ta/abo Oynb-aKuX TpeTixX ocio,
10 MOXE CTaTUCS BHACHIOK BUMHEHHS KOPHCTYBAayeM BIAMOBIAHUX OMeEpaliil i3 BUKOPHUCTAHHIM M€l
CHCTEMH, BU3HAUa€Thcsl baHKOM caMoCTiitHO, Ta/abo B IHIIMX BUMAIKaX, nepeadaueHux uumu IIpaBunamu ta
YMHHUM 3aKOHOJABCTBOM Y KpaiHHU.
3.1.3.15. Ipu3ynuauTn/mpunuautu oocnyroByBanus Kiienara B Cucremi JIBO B pasi BUsBIICHHS
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Bankowm ¢akTiB ab0 mi103p HECAHKI[IOHOBAHOTO BTPYYaHHS B pOOOTY €JIEKTPOHHO-OOUUCIIOBATIBHUX MAIIUH
(komMm'toTEpiB), ABTOMATHU30BaHUX CHCTEM, KOMITIOTepHUX Mepex Kiienra/banka, 1mo mMoke mpu3BecTd 10
MePENIKO/KaHHS poOOTH aBTOMATHU30BaHUX cucTteM baHky Ta/ab0 HECaHKIIOHOBAaHUX Mii 3 1H(OpMAIIEO B
KOMIT IOTepHUX Mepexax. Binnosutu obciyroByBanHs Kiienta B Cuctemi JIBO micis ycyHeHHS HacHiaKiB
HECAHKI[IOHOBAHOTO BTPYYaHHS B POOOTY EIEKTPOHHO-OOUMCIIOBATHHUX MAaIINH (KOMIT IOTEpIB),
ABTOMATH30BAaHUX CHUCTEM, KOMITTOTepHUX Mepex Kiienrta/banka.
3.1.3.16. 3abmokyBaru kopucryBada B Cuctemi JIbO B pasi BBeJIleHHS HEBIPHUX aBTCHTHQIKAIIHHUX
naHux (iMeHi KopucTyBaua/OcoOHUCTOro MaposIk0) TP Pa3H MOCILIb.
3.1.3.17. BinmoButu Kinienty y miaknrodeHHi 70 MoOiipHOr0 6aHKIHTY y pa3i BiICYyTHOCTI MPUHAKMHI
onuiei Kaptku, Ta/abo y pasi BBeaenns Kiientom HeBipHoro OTP-maposiro 11 migTBepIKeHHS peecTpariii.
3.1.3.18. BingmoButu Kiienty y naganni Kpenury (y ToMmy 4HCii, IIJISIXOM 3MEHIIEHHS/CKAaCyBaHHS
Jlimity Jlo3BosieHOTO OBEpaApadTy) y BUMIATKAX:
3.1.3.18.1. y pa3i HasIBHOCTI B1IOMOCTEH, 1110 CBiTYaTh NMPO HEBUKOHAHHS Kilil€HTOM BUMOT YHHHOTO
3aKOHOJIaBCTBa Y KpaiHu, mpaBui [Lnatikaux cuctem Ta/abo rux [IpaBwmn ta/abo mipo e, mo Haganuid Kiienty
JlimiT Jlo3Bosienoro osepapadTy cBoe4acHO He Oyie TOBEPHEHUI;
3.1.3.18.2. orpumanns Bix IlignpuemcrBa-pobotomaBus iHpopmamnii npo 3BinbHeHHS Kitienta 3
pobortu;
3.1.3.18.3 ne 3apaxysanns [linmpuemcTBoM-poOoTOaBIEM 3apo0iTHOT TutaTh Ha KapTkoBuit
Paxynok/Cy0GpaxyHOK MpOTAroM 2-X (IBOX) MICSALIIB MOCT1JIb;
3.1.3.18.4 napanus Knienrom 3asBu mpo 3akputTs PaxyHky (3 ycima CyOpaxyHkamu);
3.1.3.18.5 3a BiacHOIO iHIIATUBOIO Y OYyAb-sIKMH Yac Ta 0e3 Oyb-SKUX NosAcHEeHb TpuuuH KiieHry.
3.1.3.19 He noBigominsatu Kiienty npo 3aiiicHeHHs omeparlii, 00car sKoi MEHIINUN 32 BCTAHOBJICHHIA
Bankom miHiManpHMIA 00cAaT onepanii s Haacuianas [loBigomiens nusixom HajacwianHs [ToBimomiens Ha
Howmep MobinpHOTO Tenedony.
3.1.3.20 Bumaratu Bixg KiienTa HamaHHS 10AaTKOBOI iH(popMalii Ta/abo TOKYMEHTIB 1 BiOMOCTEH
I10/10 XapakTepy 31HCHEHUX Olepalliif, KOHTPOJIIOBATH HANIPSIMU BUKOpUCTAaHHS KIli€eHTOM IpoIIoBUX KOIITIB
Ha KapTtkoBux paxynkax/CyOpaxyHkax KiieHTa Ta BCTAHOBIIOBATH 1HIII OOMEXEHHs HOTro MpaB y BUMAJIKaX,
nepeadaYeHuX YMHHUM 3aKOHOJIAaBCTBOM YKpaiHU.
3.1.3.21 3piiicanT nepeBurryck KapTtku, emitoBanoi Ha im’st Kimienta, CTpok Aii sIKOi 3aKiHYHMBCS, y
pa3i HeoTpuMaHHs Bia KilieHTa BiINOBIAHOI 3asBU MPO TaKUW MEPEBUITYCK 32 YMOBM HAsBHOCTI KOLITIB Ha
BianoBigHoMy KapTtkoBomy paxyHky/CyOpaxyHky s cruiatd Kowmicii 3a 1o mociyry, Ta 3a YMOBH
¢dakxTruHOro KopructyBaHHs Kaprtkoro JlepkaTtenem (HasiBHUX orepallii) MPOTATOM OCTaHHIX KUIBKOX MICSIIB
Crpoky aii Kaptku. Ilpu npomy, nepeBunyck moxe Oyt 37iificHeHuil baHkoMm 13 3aMiHOIO KapTKOBOTO
NPOAYKTY Ha IHIMMA KapTKOBUH MPOAYKT 3 MEPENiKy JOCTYIMHUX JIO 3aMOBJICHHS KapTKOBUX MPOIYKTIB, Y
BiANOBiAHOMY TapudHOMy MjaHi, Ha JaTy 31HCHEHHS TAKOTO MEPEBUITYCKY.
3.1.3.22 ®ikcyBatu Oy/b-sIKi KOHTAKTU 3 KJIIEHTOM, Y TOMY YHCII ay1i03anuc TeleOHHUX PO3MOB, Ha
CBOIX MPHUCTPOSAX 3 METOIO 3a0e3neueHHs Oe3MeKu Ta HaJIe)KHOTo 0OcayroByBanHs KiieHra.
3.1.3.23 bank Mae mpaBo BIIMOBUTHCS BiJ 31 ICHEHHS (DIHAaHCOBUX Oomepalliif 3a paXyHKaMu KJII€EHTa B
pa3i BUHHKHEHHS apryMEHTOBAHHX ITiJI03p Yy BUKOPUCTaHHI CBOTO PAaxXyHKY JUIS MPOBEACHHS HE3aKOHHUX
orepartiu.
3.1.3.24 BigmoBuTHCS BiJl MPOBEACHHS Mino3piioi hiHaHCOBOI onepailii, moao0 skoi bank mMae mino3py,
o (iHaHCOBa omeparlis € pe3yJbTaToOM 3J0OYMHHOI JiSTILHOCTI, TIOB’sI3aHa YM CTOCYIOThCSA (DiHAHCYBaHHS
Tepopu3My Ta/abo ¢iHaHCYBaHHSI PO3MOBCIOIKEHHS 30p0i MacOBOTO 3HUIIICHHS;
3.1.3.25 bank mae mpaBo, Ha Yac BCTAHOBJICHHs MPAaBOMIPHOCTI MepeKasy, 3YMUHATH 3apaxyBaHHS
KOIUTiB Ha paxyHOK KilieHTa, y pa3i HaaXxomKeHHs Bij OaHKy-iHilliaTopa MOBIIOMJICHHS NMPO HEHAIEKHUN
nepekas3 KOIITiB.
3.1.3.26 [l BcTaHOBJIEHHS MTPaBOMIpHOCTI nepekasy baHk, 3a pe3yiabTaraMu MOHITOPHHTY, ab0 y pasi
OMPOTECTYBaHHS TepeKa3y, JepiKaTesieM, TUIATHUKOM, eMITEHTOM a0o IJIATKHOI OpraHi3alli€lo MIaTiKHOT
CHCTEMH, Ma€ MpaBO 3YINUHUTHU 3aBEPLICHHS NepeKasy, 3a0J0KyBaTH KOIITH B CyMl HEHAJEXKHOI IUIAaTIXHOT
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oreparlii Ha paxyHKy HEHAJIEKHOTO OTPUMYyBada Ta OOMEXKHTH JOCTYI A0 MOOLIHRHOTO JOJATKa, MUISIXOM
0JIOKYBaHHS 00JIIKOBOTO 3aITHCY, JI0 JHS 3aBEPIICHHS TIEPEBIPKH MTPABOMIPHOCTI TTepeKas3y y BiAMOBITHOCTI 0
JIIF0OY0T0 3aKOHO/IaBCTBA Y KpaiHu, ajie He OlbIne HiK Ha 60 KajJeHAapHUX JTHIB.

3 MEeTOI0 BCTAHOBJICHHsI NIPAaBOMIPHOCTI Nepeka3y Ta Ha BUKOHaHHs 3akoHy Ykpainu «IIpo miaTixHi
nociayru», KieHT - oTpuMyBay Iarexy, 040 SIKOTO € CyMHIBH y HaJIEKHOCTI TaKOro OTpHUMyBauda abo
HAJIS)KHOCTI TUIATEXYy, HAa BUMOTY baHKy 3000B's3aHUI MPOTATOM TPhOX poOOUMX IHIB baHKy 3’SIBUTHCH 10
HalOmk4doro BimmiieHHs baHKy 3 MeTOH MPOXOMKEHHs ijeHTH(iKarlil, HaJaHHsS IMOSCHEHb 3 MPUBOIY
OTPUMAaHHS Ha CBill paXyHOK IPOILIOBHUX KOIITIB B CyMi, SIka OIPOTECTOBYETHCS Ta, B pa3i HEOOXiTHOCTI,
HaJIaHHS MiITBEPPKYIOUNX JTOKYMEHTIB HIOZ0 MPaBOMIPHOCTI i€l tuiaTixHoi onepartii. B pasi BiiMoBH Bix
HaJaHHS TMOSCHEHb Ta/a00 JTOKYMEHTIB HEOOXIIHUX JUIsi BCTAHOBJICHHS MPaBOMIPHOCTI rnepekasy, KiieHT
3000B's13aHUI HagaTu 10 baHKy MIaTKHY IHCTPYKIIIO /171 TIOBEPHEHHSI KOIITIB Ha aJjpecy IUIaTHHUKA.

KitieHT moBimoMieHU# Ta Hajla€ 3roAy Ha MpOBeIeHH baHKOM Oy/Ib-sSKHX T0AaTKOBUX Jiii (B TOMY YU CIT
MOB’SI3aHUX 13 PO3KPHUTTAM OAHKIBCHKOI TAEMHHMIN) 3 METOK BCTAHOBJICHHS HAJICKHOCTI/HEHAIEKHOCTI
OTpUMyBaua TUIaTeXy/ TUIaTiXHOI omepallii. Y pa3i BigmoBu KitieHTa, iKWl € HEHAICXKHUM OTPHMYBadeM
wiaTexy, abo SKUi OTpUMAaB IUIATIXK Yy 3B’SA3KY 13 HEHAJE)KHOIO TUIATKHOIO OINEpalli€lo, BiJl TOBEPHEHHS
IUIATHUKY CYMM TaKoOi IJIATIKHOI omeparii, CIMCaHHs KOIUTIB 3 paxyHKy KilieHTa — oTpumyBaya miatexy
3/11HCHIOBATHCSA BIJMOBIHO 10 YUHHOT'O 3aKOHO/1aBCTBA.

3.1.3.27 VYpa3si Ko B pe3ysbTaTi MPOBEACHOr0 baHkOM MOHITOpUHTY Oyze BHUsIBIICHO, 10 KitieHTOM
Oyna BUMHEHa HETHIIOBA ad0 CyMHIBHA (B TOMY YHMCII IIaxpaiicbka) omeparisi i3 3apaxyBaHHS TPOIIOBUX
KOIITIB Ha TOTOYHMN paxyHOK KiieHTa, ab0 €eMITEHTOM KapTKH BIANpAaBHUKA 3asBJIEHA OIEparis [0
MixHapoAHOI MIATKHOI CUCTEMHU K HeHanexxHa (Imaxpaiicbka) omeparilisi, To KiieHT gopydae banky
OOJIKOBYBaTH KOIITH B PO3Mipi HETUIOBOI/CYMHIBHOI omepamii Ha MOTOYHOMY paxyHKy Kiienra 6e3
MO>KJTMBOCTI 3[IHCHEHHS BUJJATKOBUX OIEpaIliii BUKIIOYHO B MEXKaX CYMH HETUITOBOI/HEHAJISKHOI OTepallii 10
MOMEHTY 3aBEpLICHHS IPOLElypH OCKapKEHHs orepallii eMITeHTOM KapTKH BiIIPABHUKA.

3.1.3.28 Hagatu po3nopsaykeHHs PO BUIYUYEHHS IUIATDKHOI KapTKHU 1 NpUHMAaTH AJs LbOTO HACTYIIHI
3aX0/TH:

- Y pa3i HEBUKOHAHHS a00 HEHAJIEXKHOTO BUKOHAHHS KJIIEHTOM 3000B'sA3aHb, nependaueHux Jloropopom;
- y pa3i mij103p Ha HECAaHKI[IOHOBaHE/HEMPaBOMipHE BUKOPUCTAHHS MJIATIXKHOI KapTKH;

- y pa3i HasgsBHOCTI CyMHiBiB y baHKy 110710 BukopuctanHsa KiieHToM Iu1aTixkHOT KapTKH a0o0 11 peKBI3UTIB
JUIS BIACHUX MOTpPeED;

- HaJIXO/DKEHHS Ha KOpHUCTh KilieHTa 3 BUKOPHUCTaHHSM IUIATDKHOI KapTKM MpUOYTKOBHUX oleparliil Ha
CyMy, IIO CYTTEBO BIAPI3HAETHCS Bl pO3MIPY CEPEIHBOTO JOXO0MY, 3a3HaueHoro KiieHTtom;

- y pa3si OTpHUMaHHs TOBiIOMIICHHS LIO/I0 ONMPOTECTYBaHHs IUIATIKHUX orepalliil (oTpumyBadeM Ta\ado
BIJIIIPaBHUKOM IEpeKasy);

- Y pa3i HETUIIOBUX 3a KUIBKICTIO oreparliil mocnuib 3 pi3MYHUM BUKOPUCTAHHSIM IJIATIKHOI KapTKH.

3.1.3.29 bank Mae mpaBo B OJAHOCTOPOHHbOMY MOPSAKY MPU3YNUHUTH a00 BIAXWUIUTH TPaH3AKIIIO 3
BUKOPHUCTAHHSAM IUIATIKHOI KapTKH, Y pa3l SKIIO OTpUMyBau, abo cepBic 1HIIIIOBaHHS MepeKa’y BHECEHUN
Bankom 10 mepeniky pu3HKOBHX, a00 B pa3i BUHUKHEHHsS y BaHKy mio3p 11010 MOXIJIMBUX HEHATIEKHHUX
orepalii i3 IIaTHKHUM 1HCTpYMEHTOM 31 cropoHu KiieHra.

3.1.4. Kaient mae nmpaBo:

3.1.4.1. 3a nomomororo KapTku iHiLitOBaTH 3/iMiCHEHHs omepaniii 3 omjaTtu TOBapiB/poOIT/mOCIyT,

nepepaxyBaHHs KowmTiB 3 KapTkoBoro paxynky/CyOpaxyHky Ha iHmi paxyHku/CyOpaxynku Kiienrta ta
IHIIMX 0ci10, OTpUMaHHS TOTIBKM B Kacax (JiHAHCOBUX YCTaHOB Ta yepe3 baHkomaTH, BHECEHHS FOTIBKH Yepe3
bankomatu banky, siki miaTpumyroTh i GyHKii (1eno3uTHI bankomarn), yepes miaTiXHi TEpMIHAIHU, a TAKOXK
IHIIIFOBAaTH TIPOBEICHHS 1HIMUX OMEpaIliii, BU3HAYCHUX MOJIOKEHHSIMA YMHHOTO 3aKOHOJIABCTBa Y KpaiHW,
30KpeMa, HOpMAaTUBHO-NIpaBOBUX akTiB HBY 3 nuTaHp BIIKPUTTSA, BUKOPHUCTAHHS 1 3aKPUTTS MOTOYHHUX
pPaxyHKIB Ta 3 MUTaHb BUKOPHCTAHHS €JIEKTPOHHUX IUIATIKHUX 3ac00iB, mpaBuwiaMu [InaTiKHUX cucTeMH Ta
uumu ITpaBunamu.
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3.1.4.2. HapaBatu banky 3asBu Ha eMiciio (BHILYCK/TIEpeBUITYCK) Ta BUIady JloJaTKOBUX KapToOK. Y
pasi 3amoBiieHHs [lomatkoBux kapTok JloBipeHMM oco0aM, iX emicis 3MIMCHIOEThCS 32 YMOBU IPOBEICHHS
bankowm inenTudikanii Ta Bepudikarii Takux JJoBipeHnX 0ci0 3rigHO 3 BAMOTaMU 3aKOHO/IaBCTBA, IKE PETYIIIOE
BITHOCHMHM Yy cdepi 3amobiraHHs Jeranizamii (BiIMHUBaHHIO) TOXOJIB, OJEPKAHUX 3JOYMHHUM IUIIXOM,
¢diHaHCYyBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3IIOBCIOKEHHS 30p0O1 MaCOBOTO 3HUIIIECHHS.

3.1.4.3. 3niiicaroBatu TuM4yacoBe biiokyBanns Kaptku ta Po36nokyBanns Kaptku.

3.144. B Oyapb-sakuii Yac OOMEXKHUTH MOXKJIMBICTh BHKOPHUCTaHHS KomTiB 3a KapTkoBum
paxynkom/CyOpaxyHkoMm JloBipeHild 0c001 HUISXOM 3MiHM BIANMOBIAHUX ABTOpH3AIlIHHUX JIMITIB 3a
Jlo1aTKOBOIO KapTKOKO a00 MpUNMHUTH Ait0 J[0AaTKOBOI KapTKH IIISIXOM MOBepHEHHs i banky Ta HagaHHSAM
NUCHMOBOTO PO3MOPSIKEHHS 11010

bnoxyBanus i aii.

3.1.4.5. Orpumatu Ta xopuctyBatuca Kpemutom y ¢opmi [lo3Bonenoro oseprapadry, a Takox
npunuHUTU cTpok aii JIimity Jlo3BosieHoro oBepapadry.

3.1.4.6. 3aiiicHIOBaTH 1OCTpOKOBE morameHHs KpeauTy 6e3 101aTKOBUX IJIAT 3a TaKe MOTaIleHHS.

3.1.4.7. TniuitoBaTu 3MiHy ABTOpPHU3ALIMHUX JIIMITIB IUISIXOM 3BepHEeHHsI 10 KoHTakT-11ieHTpy banky.

3.1.4.8. OrpumyBaru Bunucku 3a KaptkoBum paxyHkoM/CyOpaxyHKamMH y HOpPSAKY, BUSHAUEHOMY
umu [IpaBunamu, Ta JOBITKH 1010 MOTOYHOI 3a00proBaHoCTi 3a Kpenurom.

3.1.4.9. OrpumyBaru Indopmamiitni Ta muatibkai mocmyrm depe3 Cucremy JIBO 3acobamu
BignoBigHux IIponykTiB (30kpema, MoOUIBHOTO OGAHKIHTY MICISi BCTAHOBIICHHS CHEIIabHOTO MOOUTEHOTO
JOJIaTKy HA CBOEMY MOOLIBHOMY HpUCTPOi a00 [HTepHeT-0aHKIHTY) Ta YCHIIIHOI peecTpallii ik KOpUcTyBadya
Cucremu J1BO.

3.1.4.10. HagaBatu banky nuceMoBi 3asBM 110710 Buniycky Kaptku y 3B’s3Ky 13 3akiHueHHSM CTpOKY
nii abo y 3B 3Ky 3 momkokeHHsaM Kaptku un ii Brpatoro;

3.1.4.11. 3minroBaru [1IH-kox KapTku 3 MeTor0 migBUIIEHHS piBHS Oe3eKu i1 KOpUCTYBaHHS.

3.1.4.12. BinmoBuTHCs Bij KopucTyBaHHA Kpeaurom 06e3 MOSCHEHHS MPUYHH MUIIXOM HOJAHHS 0

banky BiiMmoBiAHOT MUCHEMOBOT 3asIBU.
3.2. IIPABMJIA KOPUCTYBAHHS KAPTKOIO

3.2.1. lepxaTeJib NOBHHEH:

3.2.1.1. Oznaifomutucs 3 llpaBunamu, 30KpeMa, 3 TpaBWIaMu KopucTyBaHHS KapTkoro 10 Toro, sk
pO310YaTH KOPUCTYBAHHS HEIO.

3.2.1.2. Orpumatu Kaptky, emiToBany Ha cBoe iM’s, Ta [1IH, inauBinyansHy 0061iKOBY iH(pOpMaIito
Ta/abo iHOIy 1H(OpPMALilo, 110 Ja€ 3MOTY IHIIIIOBAaTH IJIATIXKHI omepalii 3 mpea’siBIEHHSAM macrnopra ado
IHIIOTO JIOKyMEHTa, 10 mocBiguye ocoOy. IlpupiBHAHUM a0 ocobuctoro orpumanHs Kaptku, IIIH Ta
IHAUBIAYyalnbHY 00J1IKOBY 1HQOpMaIlito Ta/ado 1HIYy iH(OopMallito, 110 Ja€ 3MOTY 1HILIFOBAaTH IUIATIXKHI oneparii
€ iX OTpUMaHHS TpeACTaBHUKOM JlepkaTens 3a JOBIPEHICTIO, IO BHAaHa JlepkaTeneMm Ta MOCBITYCHA Yy
BCTaHOBJICHOMY 3aKOHO/IaBCTBOM HOPSIJIKY.

bank He Hece BIAMOBITANBHOCTI 3a MPOBENCHHS oOmepamii 3 BUKOpUcTaHHAM KapTku, BumaHoi
npeacTaBHUKY Jlepkaresns 3a JOBIPEHICTIO

3.2.1.3. [IpocTaBuTH CBiif MAMHKC y BiABEACHOMY JUIS IIbOT0 MicIli Ha Kaprii npu 11 oTpuManHi B baHky.

3.2.1.4. Bukonaru mpornenypy renepanii/3mian [IIH-xomy y pasi, skmo Kaptky orpumano 6e3
[TIHkonBepTa, 1 i1 AkTUBaIisA nependavae 0608’ a3Kk0B1 Aii Jepxkartens. Menemxkep banky npu Buaaui Kaptku
000B’s13k0B0 iHPOopMye Kirienta npo ocodiauBocTi AkTuBanii KapTku, y ToMy 4HCii, PO MOPSIIOK BUKOHAHHS
nporenypu reseparii Ta orpumanss [1IH-xony. KiienT moromxyetses 13 TM, o bank Hagae iomy Kaptky
B HEAKTHBOBAaHOMY CTaHI Ta JI0 YCHIIIHOTO 3aBepIIEeHHS 000B’sI3KOBUX il 3 AxTuBauii KapTku BUKOHaHHS
IUTATIKHUX OMNepalii 3 il BUKOPUCTAHHAM € HEMOMXJIUBHM.

3.2.1.5. He nepenaBatu Kaptky iHmmm ocobam.

3.2.1.6. HagaBatu 3asBu mipo Bumnyck Kaptku Ha HOBHit CTpok mii y pasi, skmo baHk 3a3maneriap He
3MICHUB Takui BUMyCK 3rigHO 3 1uMu [IpaBunamu. onatkosi Kaptku Ha im’s Knienta bank Bumyckae 3a
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3asBoto Kumienta. JlomatkoBi Kaptku Ha iM’s JloBipeHoi ocoOu bank BUIyCKae BHUKIIOYHO 3a HMHCbMOBOIO
3asBoto KiieHra.

3.2.1.7. TlloBepuytu Kaptky B bank micins crmmuny CTpoky ii aii abo mpu nmpunuHEHH1 00CTyroByBaHHS
BiAnoBigHoro Ilponykry y Bunaakax, Bu3HaueHux JloroBopom.

3.2.2. Ilpu3HayeHHs Ta BUKopuctanusa Kaprku

3.2.2.1. Omneparii 3 BukopucTanHs KapTku 341iCHIOIOTECS 3 ypaxyBaHHAM OOMEXKEHb, BCTAHOBJICHUX
YMHHUM 3aKOHOAABCTBOM Y KpaiHM, 30KpeMa, HopMaTUBHO-TIpaBoBUMHU akTamu HBY.

3.2.2.2. KapTka Ha/lae MOXJIMBICTh OTPHUMYBATH TOTIBKY B TPHUBHI B Kacax baHKy, ymOBHOBa)K€HUX
0aHKiB, MyHKTaxX BUJaui TOTIBKM Ta B bankomaTtax Ha TepuTopii YKpaiHM, a TaKOXX 3I1MCHIOBATH OIUIATY
TOBApiB/pOOIT/IIOCTYr uYepe3 BiINOBIIHI MIATDKHI TEPMIHAIH, y TOMY YHCIl y Mepexi [HtepHer (uepes
€JIGKTPOHHI TepMiHaiu Ha caifitax ToprosuiB). OTpumanHs roTiBku 3 KapTkoBoro paxynky/CyOpaxyHKy B
1HO3eMHI BaJIOTI MOJIMBE JinlIe B Kacax Ta bankomarax banky.

3.2.2.3. 3a mexxamu Ykpainu KapTka Hajiae MOKIIUBICTh OTPUMYBATH FOTIBKY B MICIIEBIH BAJIFOTI KpaiHU
nepeOyBaHHs He 3aJIeXHO Bif BamoTH KapTkoBoro paxynky/CyOpaxyHKYy.

3.2.2.4. Oneparii yepe3 MIaTiHi IPUCTPOI BAKOHYIOTHCS BiAMOBIIHO 10 MEHIO KOMaH]I ITX MTPHUCTPOIB.
Jepxarenb Mae€ dYiTKO BHKOHYBAaTH BCi IHCTPYKIii, WO 3’SBISIOTECA HA MOHITOPI HPUCTPOIO
caM000CIIyrOByBaHHS.

3.2.2.5. TIIH-xox BUKOpUCTOBYEThCS B baHKOMaTax Ta IUIaTIXHUX TepMiHaimaxX (KpiM eNeKTPOHHUX B
mepexi [arepuet). [TIH-kox Hi 3a sikux 00CTaBUH HE TOBUHEH PO3TOJIOLIYBATUCS MPH 3IHCHEHH] TIATIRHIX
orepanii, Jlep>kaTens MOBUHEH 0COOMCTO BBOAMUTH HOTO Ha KJIaBiaTypi IUIATIXKHOTO MPUCTPOIO (Y pasi, AKIIO
TaKUi BUMAara€eThes).

3.2.2.6. Ilpu Bumycky Kaptku Ha HOBuit CTpok nii 3miHtoeTbes ii [ITH-ko.

3.2.2.7. [Iepxkatens Mmoxke 3miHtoBatu [1IH-koq npotsirom Ctpoky nii Kaptku y Taki cnocoOu:

3.2.2.7.1. npoBeaennsim npouenypu reuepauii [IIH-koxy 3aco6amu SMS-banking (ripu oTpumanHi
Kaptku KnieHnTy HaaeThCs BIAMOBIIHA THCTPYKIIiS MO0 MOpAAKY oOMiHy [ToBigoMIIeHHIMM);

3.2.2.7.2. 3acobamu BianoBiHOI (pyHKIIOHANIBHOCTI bankoMaty abo miati>kHoro TepmiHany banky
(Jrie B Mepexi IIIaThKHUX MPUCTPOiB baHky);

3.2.2.7.3. mogaHHAM MICBMOBOT 3as1BH PO TiepeBHITYCK KapTku.

3.2.2.8. Ilpu Bumavi roTiBKM B Kacax OaHKIB Ta mpu npuiiManHi KapTku 10 orutaté B TOPriBeIBHO-
CEpPBICHINM MepeXl Kacup Mae mpaBo BUTpeOyBaTH TOKYMEHT, 1110 TOCBiAUye ocoOy Jlep:kaTesns, Ta 3amucatu
JlaH1 TAaKOT0 JOKYMEHTa Ha 4eKy (JIOKyMEeHT, L0 MiATBEepKye BUKOHAHH oneparii 3 KapTkoro).

3.2.2.9. [lepxxarenb Mae MEpeBIPUTH PEKBI3UTH olepallii Ha 4yeky (hara, cyma, BaJlloTa orepalii) Ta
MiJNICcaTy YeK y pasi, Ko 11 pekBi3uTu BipHi. [lianuc Ha yeky mae Biamosinatu mianucy Ha Kaprui. Oqun
OpUMIpHUK 4Yeka Mmae Oytu BuTpeOyBaHuil KiieHTom y kacupa. bank pexkomenaye 30epiratu yekd 3a
orepauisiMu (B TOMY YHCHi, SKIIO ONepallis He3aBeplleHa) Ul KOHTPOIIo pyxy KomrTiB 3a KapTkoBum
paxynkoM/CyOpaxyHKaMu TpoOTAroM Po3paXxyHKOBOTO MICSIl 3 METOIO OINEPaTHBHOTO BpETyIIOBAaHHS
HEHAJIS)KHUX TUIATIKHUX OMepalliif/moMIIKOBUX CcMcaHb KOWTiB 3a KapTkoBuM paxyHkom/CyOpaxyHKaMu.

3.2.2.10. Buecenns rotiBku Ha KapTtkoBuii paxyHok/CyOpaxyHOK 3 BHKOpHCTaHHSAM KapTku
3MIMCHIOEThCA JIMIIe 4Yepe3 IuaTikHI npuctpoi banky (B kacax, uepe3 bankomaTu, TepMiHamu
camoo6cnyroByBaHHs) y BanmoTi KapTkoBoro paxyHky/CyOpaxyHKYy.

3.2.2.11. Beci nii kacupa 3 KapTkoro MaroTh BUKOHYBATHCSI Y TIPUCYTHOCTI Ta y 1ot 30py JlepkaTers.

3.2.2.12. Tlpu xymiBai ToBapis/poOiT/mociyr 6e3 ¢izuyHoro BukopuctaHHs KaprTku (Hampukiag, y
mepexi [HTepret) JlepkaTens 3a3Hauae IaTkHI peKkBi3UTH KapTku, THM caMyUM MiITBEP/DKYIOUHN 3/11HCHEHHS
onepauii. [TomupenHs miaThKHUX pekBi3uTiB KapTKy He3aXUIIEHUMHU KaHaIaMU 3B 3Ky Y ITOJAJIBIIIOMY MOXKE
NPU3BECTH JI0 HE3aKOHHOT'O/HEMPaBOMIPHOTO 3aBOJIOJIIHHA HUMHU TpeTiMu ocobamu. bank He Hece
BIJIMOBIIaJIbHICTD 3@ HACHIJIKH, IO CTAJUCS Yepe3 pO3TOJIONIEHHS PeKBI3UTIB KapTku, AK1 Jat0Th MOXJIHBICTh
HIIIIOBATH IUIATIXHY oneparito 6e3 ¢izuunoro Bukopuctanus Kaprku.
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3.2.2.13. Ilpu BukoHaHHI omepaniii yepe3 bankomar Jlep)kaTenb MOBMHEH MNEPEKOHATUCS, IO
[MIHknaBiaTypa Ta KapTONpuiiMad HE MICTSATh CTOPOHHIX €JIEMEHTIB Ta BIATOBIAAIOTH 300paKEHHSM, SIKI
B1JI00pakeHI Ha MOHITOPI (32 HasIBHOCTI). Y pa3i BUSBJICHHS BIJIMIHHOCTEH HEOOXiTHO MOBIJIOMHUTHU PO 1€
Konrakt-ientp banky. ¥ takux Bunaakax KOpucTyBaTUCs baHKOMaTOM KaTeropu4HO 3a00POHSIETHCS.

3.2.2.14. Y bankoMaTtax BCTaHOBJICHO OOMEXKCHHSI 4acy JUIsi TOTO, 100 3a0paT rpoIIoBi KyMIOpU
miciis X mosiBu (Aekinbka cekyHn). [liciast CrmmHy Takoro yacy rpoili MOXXyTh OyTu 3arpuMaHi bankomarom.
VY Takux BuIlagKkax HeoOXiaHO 3BepHyTHUca 10 banky s BperymoBaHHs craHy PaxyHky/CyOpaxyHKy
(IJITXOM MOJIaHHS MMMCbMOBOI MTPETEH311).

3.2.2.15. fdxmo y mnpoueci kopuctyBanHs bankomatom Kaprtka Oyna 3atpumana, HEOOXiIHO
3arenedOHyBaTH 3a HOMepamMHu TenedoHiB, 3a3HaueHMX Ha baHkomati, abo 3BepHyTHCS B bank mis
BPETYJIIOBAaHHS CUTYAIlil (30Kpema, IIJISIXOM BHUITYcKy HOBOT KapTku 3 omHOYacHUM biiokyBaHHAM 3aTpUMaHOi
bankomaTtom Kaptkn).

3.2.2.16. SIkmio B pe3ynbTaTi ABTOpH3alii Oyae oTpuMaHa BioBiib EMITEHTa «BUIYy4YHUTH KapTKY»,
taka Kaprtka Jlep:karento He MOBEPTAEThCA Ta MiJUISTa€ BUIYYEHHIO 1 MOBEpHEHHIO EMITEHTY 3rigHo 3
npaBuiamu [naThkKHUX cuCTeM.

3.2.2.17. bauk 3ynunsie airo KapTku, sIKII0 Mpy BUKOHAHHI onepariii Tpuyi BBeneHo HeBipHuii [TTH-
koxa. s moHoBnenHs naii Kaptku HeoOximHo 3minuTu [IIH-kon muisixom BimmpaBieHHs [loBimomuteHHS 3
ocHoBHOro Homepa mo0GinpHOTrO0 Tenedony Ha HoMmep Tenedony baHky 3rifHO 3 IHCTPYKIIiSIMU, 1110 3a3HaYEH1
Ha 3BopoTHiii ctopoHi Kaptku. Skmo Kaptka mictuts uui, 3a3naueny 3miny [1IH-koqy He0O0Xi/1HO MOBTOPUTH
3acobamu bankomary.

3.2.2.18. Ilpum mpoBeaeHHI TOBHOTO WHHUKIY OOpOOKM BHAATKOBOI IUIATIXKHOI omepamii 3
BUKopucTanHsM KapTku (moumHarouw 3 ii iHIIIIOBaHHS) 3 METOI0 HAJIEKHOTO BHUKOHAHHS 3000B’s3aHb 3a
TaKOIO OTEpAIli€l0 BIAMOBITHUMHU ydacHUKaMU [LmaTiKHOT CUCTeMHU Ta MPOBEIEHHS HAJIEKHUX PO3PAXYHKIB 3a
KaptroBum paxynkom/CyOpaxynkom KiieHTa, BUMHSAIOTBCS Taki [ii:

3.2.2.18.1. bank npu nposeneHHi ABropu3allii 6;10kye Ha KapTkoBoMy paxyHKy/CyOpaxyHKY KOIITH
y CyMi, po3paxoBaHiii bankoM Buxonsuu 3 BamoTn KaptkoBoro paxyHky/CyOpaxyHKY, CyMU aBTOPH3aLIiHOTO
3anmuTy (Cyma Ta BajlloTa iHiliiloBaHOI omeparlii), KOMEPLUIMHOTO KypCy KYIBII/TPo1axy/0OMiHYy 1HO3€MHOL
BaJIIOTH, BCTAHOBJIEHOTO baHKOoM Ha jaTy iHimitoBaHHs oneparilii, cymu Kowmicii banky, 3a0iokoBaHoi cymu
TPOIIOBUX KOINTIB BiAMOBIAHO 10 mignyHKTy 3.5.10.5. mux [lpaBun, a TakoX IHIIUX YUHHHKIB, IO
BPAaxOBYIOThCS JJISl LIbOTO 3TiHO 13 3aKOHOJABCTBOM YKpaiHH, NTpaBUiIaMM BianoBiaHol [lnatixHOI cuctemMu
ta uumu [IpaBunamu;

3.2.2.18.2. TlnatikHa cUcTeMa TPOBOJIUTH PO3paxyHKH 3 BaHKOM 3a TIATKHOIO OMEpalicro y
Po3paxyHkoBiii BaJIIOTI.

Po3paxynkoBa BamoTa [11aTi>XkKHOT CUCTEMH BCTAHOBIIOETHCS Y BIATIOBITHOCTI JIO IOTOBOPY M1k

Bbankom Ta muiatixHO0 opraHizamieto [InaTixkHoT cucTeMu y 3alle)XHOCTI BiJl BUAY TUIaTIXHOI omnepartii, a
came:

° 3a BHYTPIIIHbOYKPAiHCHKUMHU IUIATIKHUMHU orepanisiMu Po3paxyHKOBOIO BAIIOTOIO € TPUBHS,
° 3a MDKHApOJAHUMH TUIATKHUMU ONIepallisiMu, 3[IICHEHIMH y €BPO TUIaTLKHUMU KapTamu Visa - €Bpo;
° 3a MDKHApOJHUMM IUIATDKHUMM ONEpalisiMM, 3IIHCHEHHMH Yy Oynbp-aKid IiHINH BamioTi (3a

BUKJTFOUCHHSM €BPO) TUIATOKHUMH KapTamu Visa — moaap CIIA;

° 3a MDKHAPOJIHUMU IJIaTHKHUMU ONepalisiMu, 311IHCHEHUMH y Oy/1b- sIK1i BaJIFOTI IJIATHKHUMU KapTKaMH
UnionPay (B Tomy uncii 3a ko0eiixxnuroumu kaprkamu [IPOCTIP UnionPay), MasterCard - nosnap
CHLIA.

® 3a omepauisiMu 37iiicHeHUMH B Mepexi banky y Oynap - skiid iHO3eMHIN BamoTi 3a TokeHOM
maTtixHoi kaptn MasterCard, B Tomy umcii y kaci baaky un uepe3 bankomaTtu banky - nonap CIIA.

MixHapo/aHi IJIaTiKHI omepaltii 3a MiaTi>KHUMU KapTkamu HanionajabHOT niaTizkHoI cucteMu
«YKpalHCbKUH NJIATIKHUH NPOCTIP», 3a BHUKJIIOYECHHAM KOOCHIKMHIOBHX KAPTOK 3 ILIATIXKHOIO
cucremoro UnionPay, He 31iliCHIOIOTHCS.
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VY pasi, K10 BaJOTa IIATKHOI oneparii chiBnagae 3 Po3paxyHKOBOIO BalllOTOI0, PO3PAXYHOK 3
[TnaTiHOIO CHCTEMOIO MPOBOAUTHLCS Y HOMIHAIBHIN CyMi oneparlii. Y pasi, SKIIo BaTIOTa TUIATKHOI orepartii
He cmiBmagae 3 Po3paxyHKOBOIO BaOTOI0, po3paxyHOK 3 [ImaTiHOIO CHUCTEMOIO MPOBOIUTHCA Y CYMI,
po3paxoBaniil [1naTi>kKHOIO CHCTEMOIO0 BUXOJSYH 13 CyMH IUIATXKHOI onepartii, KypciB 0OMiHy, BCTAHOBJICHHX
IUTATDKHOIO opraxizaiiero [natikHoi cucTeMu Ta 1HIIMX YHHHUKIB, IO BPaXOBYIOTHCS JJISl I[LOTO 3TiIHO 3
npaBwiiaMu BignoBigHol [LnaTixHOi cuctemu;

3.2.2.18.3. po3paxyHKH MK ydacHUKamH [L1aTi>kHOI cucTeMHu 3MIMCHIOIOTHCS 3TiTHO 3 TIpaBUIaMHU
MibKHapoaHux [ImaTiKHUX cucTeM y cTpok Bim 2 mo 45 nmib ta 3anexarh Bijn OaHka-ekBaiipa Ta IlnaTixHOT
CHUCTEMH Ta HE MOKe OyTH 3MiIHCHHH 3a 1HIIaTUBOIO baHKy;

3.2.2.18.4. bank He mi3Hime napyroro OmneparifHOro JaHS, HAaCTYHHOTO 3a JIHEM IPOBEACHHA
po3paxyHkiB 3 IlmaTikHoro cucTemoro, cnucye komTH 3 KaprkoBoro paxyHky/CyOpaxyHKy Ha BJacHy
KOPHCTh. Y pasi, SIKIIO BaJIFOTa, B sIKii MPOBEIEHO po3paxyHoK 3 [111aTiHOI0 CHCTEMOI0, CITIBIIAIA€ 3 BAIIFOTOIO
KaptkoBoro paxynky/CyOpaxyHKy, CHHUCaHHS BUKOHYETBCS y CyMi, po3paxoBaHiii bankoM Buxos4u i3 cymu
crutaueHnx bankom komri [ImaTiHiA cucTeMi 1o MIaTikHIA omepartii Ta cymu Komicii 3a BUKOHaHHS ITi€i
orepanii. ¥ pasi, SKII0 BaJIOTa, B SKi MPOBEICHO PO3paxyHOK 3 IlaTiHOIO CHCTEMOIO, HE CIIiBIAae 3
BamioTor0 KaptkoBoro paxyHky /CyOpaxyHKy, CIHCaHHS BHUKOHYEThCS y CyMi, po3paxoBaHiii bankom
BUXOJIYM 13 cyMu cilaueHux bankom komTiB [InaTikHii cucteMi Mo wii omepariii, KOMEpLUIHHOTO Kypcy
KYHIBJII/IIpOoAaKy 1HO3€MHOT BaJIIOTH, BCTAHOBJIEHOT0 baHKOM Ha aTy Takoro circanHs KomTiB 3 KapTkoBoro
paxyHky /Cy0paxyHKy, Ta cymu Komicii 3a BUKOHaHHS [UIaTIXHOT oneparii;

3.2.2.18.5. bank poz6nokoBye komTtu Ha KaprkoBomy paxyHKy/CyOpaxyHKY Micisi TPOBEIEHHS
3a3HAYCHHMX BHWIIE iif, a TaKOXX B IHIIMX BHIIAJKAaX, BU3HAYCHWX YHHHUM 3aKOHOJABCTBOM YKpaiHW,
npaBwiamu [Inarixkaoi cucremu, umu [IpaBuamu Ta akTaMy BHYTPIIIHBOTO peryimoBanHHs banky. Y pasi,
SKIIO PO3pPaxXyHKU 3a aBTOPH30BAHOKO IJIATDKHOIO OIEpalli€l0 He 3aBepIIyIOThbCs (HANpUKIAZ, 4yepe3 He
orpumanHs Kiientom TOBapy/poliT/mocnyr), Ta cymMa 3a0JOKOBaHMX KOIITIB 3a TaKOI HE3aBEPIICHOIO
OTIEPALi€I0 JINIIAETHCS HEAOCTYITHOIO ISl MOAAJBIIOr0 BUKOpHUCTaHHA KirieHToM (Yepe3 HEKOpeKTHi nii
ToproBus abo 3 IHIMX NPUYUH Ta y BUIAJKax, nependadyeHux npaBwiamu [lnatikHux cucrem), bank
po30J10KOBYE Taki KOmITH Ha 31-i KalleHJapHui A€Hb BiJl AaTH 1HILIIOBaHHS OIEepallii;

3.2.2.18.6. npu npoBeieHHI MIATLKHOI onepanii 3 BUKOpUCTaHHAM KapTku 13 3apaxyBaHHS KOILITIB
Ha KaprkoBuil paxyHok/CyOpaxyHOK 3 METOI HaiexHoi ii oOpoOku Ta BigoOpaxeHHs 3a KapTkoBum
paxyHkom/CyOpaxyHKOM, BUMHSIOTHCS [11i, aHAJIOT14H1 1M, BU3HAYEHUM y mianyHkTax 3.2.2.18.2,3.2.2.18.3
[IpaBuu (3 ypaxyBaHHSIM TOTO, 1110 3aMICTh ONepalLlli CIUCaHHSI KOILITIB BUKOHYETHCS ONepallis iX 3apaxyBaHHS
Ha KaptkoBuii paxyHok/CyOpaxyHOK). SIKIIO Taka omepailisi BAKOHYEThCS 3 ABTOpPHU3AIIIEIO, KOIITH Y CyMl
orepalii cTalTh AOCTYIHHMHM BiJpa3y Micis ycmimHoi ABTOpu3allii, aje 3apaxoByrOThcs Ha KapTkoBwuii
paxyHok/CyOpaxyHOK mpoTsroM 2-x OmnepaiiiiiHux AHIB Micis MPOBEIEHHsS po3paxyHKiB 3 IlmaTikHOO
CHCTEMOIO.

3.2.2.19. KiienT moxe 3amoBuTH B banky Kaptky mutTeBoro BHITycKy, ToOTO oTpuMmaru KapTky 1o
KaptkoBoro paxynky/CyOpaxynky [lakery 6e3 HaHeceHUX Ha Hel iMeHI1 Ta mpi3BuIa Jepxarens (emiToBaHy
Bbankom 3aBuacHO). ¥ oMy Bumaaky KapTka BBaXkaeThcsi HENIEPCOHATI30BaHOK. Y MOBH OTPUMAaHHS TaKoOl
Kaptku BusHauaroThes napamerpamu [lakery, 3a3nauenumu y Tapudromy miani.

3.2.3. Ockap:xeHnHs onepauiii 3 Kaprkoro

3.2.3.1. Bigmoimao g0 BuMor IIpaBmn KiieHT KoHTpomoe pyx komTiB 1o KapTkoBomy
paxyHky/CyOpaxyHKaMu 3a IIOMICSYHUMU BUITMCKaMU Ta/abo Ha mijacTaBi iHQOpMallii mpo BUKOHAHI onepartii
y IloBigomnenHsix Ta/abo 3acobamu MoOinbHOro OaHKiHTY/IHTEepHET-OaHKIHTY. Y BMIIaJKaX, KOJIU 3a
pe3yibTaTaMHi KOHTPOJIIO BUSIBJICHO, 1110 cnicaHHs 3 KapTkoBoro paxyHky/CyOpaxyHKy Ta/abo 3apaxyBaHHS
Ha KapTtkoBuii paxyHokx/CyOpaxyHOK HE BIATMOBIAAIOTH IHINIHOBAHMM HUM OIepaiisM, ado B I1HIIHNX
HECTaHJAPTHUX CUTYaIlisIX, HAPUKJIaA, Koo baHkoMaTt Buaae TpoIi y cyMi, 10 HE BIJMOBIIAa€ 3aMOBJIEHIN
HepxateneM cyMmi anst oTpuManHs, KTieHT mOBHHEH MOBIAOMUTH baHK Mpo BUSBIIEHI HEBIAMOBITHOCTI Ta
oopMUTH TMHCBMOBY 3asiBy PO HE3roAy 3 TPAHCAKII€I0, 3a3HAYMBINM B HIM BCi JeTani omeparii, 1o
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ockapkyerbesi (Homep Kaprtku, Buj omeparii, BUJ IUIaTIKHOTO MPUCTPOIO, aapeca PO3MILICHHS MPUCTPOIO
TOIIO), OOCTAaBUHM, 32 SIKUX BOHA OyJ1a BUKOHAHA, Ta JOJIaTH YeK (KO0 YeKa).

3.2.3.2. bank micis MPOBEACHHS JETATBHOTO aHaAI3y CUTYaIlii, 0 CKJIajacs, MPOBEACHHS MPETEH31MHOT
po0OOTH 3 GAHKOM-EKBalPOM (SIKIIIO OCKAPXKYEThCS OMNeparlis, MpoBeJeHa Yepe3 MIATHKHUA TPUCTPINA 1HIIOTO
0aHKy), BUKOHY€ BperyitoBaHHs craHy KapTtkoBoro paxyHky/CyOpaxyHKY BiJIOBITHO J0 pe3yJbTaTiB
MIPOBEJICHOTO PO3CIIiTyBaHHS.

3.2.3.3. Ctpoku npoBesieHHs baHKoM NTpeTeH31iMHOT poOOTH BU3HAYAOTHCS BIAMOBIIHUMH [ InaTikHIMEI
cUCTeMaMM Ta MOXYTb TpUBaTH HpoTsaroM 90 KajleHJapHUX AHIB. Y pa3l NPOBEACHHS MIXHApPOJHOIO
apOiTpaxy, 11el CTpok Moke OyTu nogoBxkeHuit 10 180 nHiB. bBaHK BUKOHYE 3as1BY ITPO HE3TOAY 3 TPAHCAKIIIEIO
(BperynpoBye 3anumku 3a KaptkoBum paxynkom/CyOpaxyHkoM abo Hajgae Binmoins Kiienty mpo
HENPaBOMIpHE OCKap KCHHsI Omepallii) Mmiciasi OTpUMaHHS HEOOXITHHMX JO0Ka3iB y HAWKOPOTIIHMA MOMKITHBHMA
CTpOK.

3.2.4. llinono6oBa ciayxoda minrpumku Konrakr-ueHTpy banky

3.2.4.1. Ilpu BUHMKHEHHI MUTaHb LIOJO iHiNIHOBaHUX omepaniil 3 KapTkoro (BigMoBa y mpoBeneHHI
omnepauii, brokyBanus nii Kaptkwu, iHme) ta 3a notpedu orpumanss [Hpopmaniinux mociyr Jepkareias Moxke
3BepHyTHCS 10 banky 3a Tenedonamu minomo6oBoi cnyxx6m minrpumku Konrakt-uentpy: 098 620 20 20
(Kuisctap), 099 620 20 20 (Vodafone), 073 620 20 20 (Lifecell), (044)494-46-50 (11i;101060B0).

3.2.4.2. 3 meroro inenTudikamii abOHEHTa Ta HAJIEKHOT'O BCTAHOBJICHHS HOTO OCOOM Il BU3SHAYCHHS
IPaBOMIPHOCTI HaJaHHA Homy iH(opmarii 3a Paxyrakom/Kaptkoro, onepatop KoHTakT-LIeHTpPY 3’SCOBYE y
Hepxxarens mepenik igeHTU(DIKANIHHUX JaHUX, TAKUX SK: CEKPETHE CIIOBO-TApOJib, ATy HAPOHKEHHS,
NacropTHi JaHi Ta iHmy iHdopmariro, orpumany bankom npu yknananui Jorosopy (ITIH-kox ta/abo xomu
CVV2/CVC2 HikoaM HE 3alUTYIOThCS Ta HE TIOBUHHI po3rosolyBarucs Jlep>karesneM). 3 METOI0 YHUKHEHHS
PU3UKY PO3KPUTTS OaHKIBCbKOI TaeMHHUII Ta/ab0 pu3uKy (iHAHCOBUX BTpAT BiJ] HECAHKIIOHOBAHOTO
Bukopuctanns Kaptku, onepatop KoHTakT-IeHTpy Ma€ mpaBo BiIMOBHUTH y HajlaHH1 [HpopMamiiftHuX mociyr,
SIKIIIO TIOB1IOMJICHI a0OHEHTOM JIaH1 HE CITIBIIAAI0Th 3 BiIIOBIIHUMHU JaHUMH, 110 30epirarothcs B baHky.

3.2.4.3. 3 MeTo0 yHUKHEHHS pU3UKY HagaHHs mocayr Korrakt-mieHTpoM 3a Kaptkamu KitienTa iHmmm
HE YITOBHOBA)XEHUM Ha 1ie 0cobaM, KitieHT moBuHEeH 30epiraTi B TAEMHHLI CBOI AaH1 (30KpeMa, CII0BO-T1apoib),
HajaHi npu 3amoBieHHl [Iponykry/Ilakery, siki BUKOPHCTOBYIOThCS KOHTaKT-LIEHTpOM JUIsl HaJEKHOI
i1eHTudiKalii Ta BCTAaHOBJIEHHS 0co0u a0boHEHTa IpH Tesie()OHHOMY 3BEpHEHHI, Ta pekBi3uTH KapTku.

3.2.4.4. Onieparop KoHTakT-1IeHTpY 3a TenedOoHHUM 3BepHEHHSIM JleprkaTernst Hagae iHpopMaIiro Moo
npoBeneHnx ABropu3saniii 3a KapTkoro, mpruuH BiAMoBU baHKy y 371iiCHEHH] oniepallii, TOII0, HAJIa€ MOCIyTH
3a 3anutoM Jlepxarens mono brnokyBanus/Poz6nokyBanns aii KapTku, mono 3MiHHM/ CcKacyBaHHS
ABropu3aniiinux niMiTiB 3a KapTkoro, mon0 yMoB OOMeXeHHs BUKOHAaHHS orepauii 0e3 BUKOPHUCTaHHS
Kaptku = (0OMEXWUTH/BIJHOBUTH  MOXIIUBICTH ~ BUKOPUCTaHHS B Mepexi  IHTepHeT), 1010
nigkarodYeHHs/BiakmoueHHa Ilpogykry SMS-banking, Hagae koHCynbpTamii 100 YMOB MpOJaxy Ta
CYINpPOBOKEHHsI OaHKIBChbKUX [IpoIyKTiB TOWIO.

3.2.5. Brpara KapTkn

3.2.5.1. Ilpo Brpary Kaptku (y ToMy umcii, 3a HassBHOCTI MiJI03pH, 11O 11 MIATIXHI PEKBI3UTH CTAIU
BiJIOMi CTOPOHHIM 0C00aM Ta MOKYTh OYTH BUKOPHCTaHI HUMHU HENpaBoMipHO) Jlep>kaTesib HOBUHEH HETaiHO
nosioMutH baHk, 3atenedonysasiu 10 Konrakr-nienrpy, bank npu upomy 3aiiicuioe broxysanus Kaptku.
Kpim nporo, KiieHT moBUHEH y HaMKOpOTIIMN MOXJIMBHUNA CTPOK HajnaTH 10 baHky BiAMOBiIHE MHCbMOBE
MOBITOMJICHHS.

3.2.5.2. ¥ pasi, sxkmo Kiieat orpuman Bix banky [loBimomiieHHs Tpo 3IiHCHEHY OIepallito 3 Horo
Kaprtkoro, ane KiieHT He iHiIifOBaB Takoi omepailii, BiH Ma€ BXXUTH HETAHUX 3aXOiB 1010 iH(pOpMyBaHHs
banky mnpo Takmii ¢akr abo momo bnokyBanns Kaprtku 3acobamm SMS-banking abo MoGineHwuii
OankiHT/[HTEpHET-O0AHKIHT 10 Yacy mojaHHs 10 baHKy BiAMOBITHOTO MHUCHMOBOTO MOBIJOMIICHHS a00 3asBU
PO HE3TOJy 3 TPAHCAKIIEIO.

3.2.5.3. KitieHT miaTBEpKYE, 0 BiH YCBIOMIIIOE CYTTEBE MIABUIIICHHS PU3UKIB HECAHKIIIOHOBAHOTO
BUKOpHUCTaHHs Brpadenoi Kaptku Ta 31ificHeHHs maxpaiicbkux oneparitiil y pasi ogqHoyacHoi Brparu Homepa
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MOOiTBEHOTO TenedoHy (OCHOBHOTO a0 JOJATKOBOIO), Ta TMOTOKYETHCS, IO y TAaKUX BHIIAIKaX y pasi
HecBoevyacHoro iH¢opMmyBanHs HuUM Tipo Brpaty Kaptkuw/Homepa moOimpHOTo TenedoHy y MOPSAKY,
BU3HaueHoMy mmmH [lpaBunamu, bank He Hece BIAMOBIZAIBHOCTI 3a HECAHKIIOHOBaHE/HEMPABOMIpHE
BUKOpUCTaHHA KapTku.

3.2.5.4. Sxmo Kaprka 3a0710K0BaHa 3 IPUYMHU «BTpadeHa/BUKpaAEHay, 11 MoJayblIe pPO30JIOKyBaHHS
Ta BUKOpUCTaHHA 3a00poHeHe. Bumyck HoBoi KapTku 31iHCHIOETBCS 32 MUCEMOBHUM 3BepHEHHsIM KitieHTa 110
banky.

3.2.5.5. Jlepxarenb Mae mpaBO TUMYACOBO MpU3yNMUHUTH Air0 KapTku (TumyacoBe biokyBaHHS) 3a
Tes1e()OHHUM 3BEpPHEHHAM 10 KOHTaKT-LIEHTpY Ta 3a MUCbMOBOIO 3as1BOI0, HaJaHOIO B baHk, a00 caMOCTIHHO 3
BUKOpucTaHHsAM (yHkiioHany [Iponykrie SMS-banking Ta MoGinbHuii 6ankinry/larepaer-6ankinry. Take
TUMUacoBe biiokyBaHHS Moxe OyTH moTpedoro y pasi, skio Jepxarens He BieBHeHUH, 0 KapTka Brpauena
(3a0yB mpo Mmicre ii 36epiranns). [lonoBnenns nii Kaprku (Po300KyBaHHS) y TaKUX BHITaJKaX MOXKE OyTH
BUKOHAHE 3a MMCbMOBOIO 3asBOIO 3 Mpe IBJICHHAM 3a0J0k0BaHOi KapTku Ta 3 BUKOPUCTAHHAM (YHKLIOHATY
SMS-banking a6o Mo0GineHOTrO0 OankiHTy/[HTEpHET-0aHKIHTY.

3.2.6. ABTopu3auiiini JimMiTu

3.2.6.1. 3 Meror0 OOMEXEHHS PHU3UKIB HECAHKI[IOHOBAHOTO JAOCTYIy A0 KomrTiB Ha KapTkoBomy
paxyHky/CyOpaxyHkax baHK BCTaHOBJIIOE OOMEXEHHS Ha IPOBEIEHHS omepaliil 3 BUKopuctaHHiaM KapTku
(ABTOpH3aIiiiHi JiMITH). ABTOpHU3alliifHI JIMITH BHU3HAYalOTh MAaKCHUMAallbHY 3arajbHy CyMy Ta KUIBKICTh
orepanii, sfKi JO3BOJSEThCA 3AIMCHIOBATH JlepikaTeno MpOTAroM NEeBHOTro mepioxy (moOu, micsrs) Ta
oOME)XEeHHS Ha BHUKOHAaHHS TMeBHUX BuAIB omepanid 3 Kaprkoro. Ilepemik Bcix Takux 0OMEXEHb
NoBiAOMIIsIEThCA MpaliBHUKOM bankom Kimienty npu Bugaui Kaptku.

3.2.6.2. bank, perynoruu piBeHb PU3UKIB (DIHAHCOBUX BTPAT BiJl HECAHKIIIOHOBAHOT'O BUKOPHUCTAHHS
KapTtok, Mmoxxe 3MiHIOBaTH ABTOpHU3alliifHi JIIMITH, TOBIAOMIIsI0YH TTpo 1ie KiienTa y cmocoOu, BU3HaU€H1 IUMU
[IpaBunamu.

3.2.6.3. KiieHT BiAMOBIAHO MO BJIACHUX MOTOYHUX MOTPEO MOKE 3MIHUTH (3MEHIINUTH, 30LTBIINTH,
ckacyBaTH) ABTopu3aliiiHi JiMiTH Y MoOiapHOMY OaHKiHTY/IHTepHET-0aHKIHTYy a00 IUIIXOM 3BEPHEHHS 0
KonrakTt-11eHTpy abo 1o BijgaineHHs banky.

3.2.6.4. KiieHT 3 METOI 3HW)XEHHS PU3MKIB HECAHKI[IOHOBAaHOTrO BHKOpHCTaHHS KapTku moxe
BCTAaHOBHUTH J10JaTKOBI oOMexkeHHs1 Ha Kaprtiii nuisxom 3BepHeHHs 10 KoHTakT-1ieHTpY a00 A0 BiATiIEHHS
banky: BcTaHOBUTH 3a00pOHY Ha BUKOHAHHS onepalliil 0e3 Bukopuctanus Kaptku y mepexi [ntepHer ta/abo
oreparii 3a MexxaMu Y KpaiHu.

3.2.6.5. JloBipeHa ocoba He Mae MpaBa 3MIHIOBaTH po3Mipu ABTopH3amiifHuX JimiTiB. KiieHT
HOTOJDKYETHCS, IO Y pasi MOoTpeOH 3MIHUTH po3MipH ABTOpH3ALIHMX JIMITIB 3a Jl0AaTKOBOIO KapTKOIO,
Knient mae 3atenedonyBaru 10 KoHTaKkT-LIeHTPY 0COOUCTO.

3.3. YMOBU HAJAHHSA TA CYITPOBO/I’KEHHSA KPEAUTY Y ®OPMI JO3BOJIEHOTI'O
OBEPAPA®TY

3.3.1. bank po3Minlye y MpUMILICHHSX, JIe 3MIHCHIOEThCS 00cayroByBanHs KitieHTiB, iHQopMariiro B
NUCbMOBOMY BHUTJISZI PO Tapudu Ta yMOBH, Ha SKUX BiH HaJa€ CHOXHUBYI KPEAUTH, Ta/ab0 PO3MIIIYE TaKy
iHpopMarito Ha cBoeMy CaiTi.

3.3.2. 3amoBieHHs KpenuTHOro IIpoayKTy 3A1iCHIOETHCS Y TAKOMY TOPSIIKY:

3.3.2.1. KiieHT MOXe CaMOCTIHO o3HailoMuUTHCSA 3 iH(OpPMAIiEl0 TPO YMOBH KpEIUTYBAaHHS,
po3mimieHoro Ha Caiiti banky.

3.3.2.2. Kuient Hamae banky 3asBy mpo 3aMoBiieHHs kpenuTHoro Ilpomykry (Bumauy Kpemuty)
IIJISIXOM I10/IaHHS TUCBMOBOI 3as1BU /10 BiaaineHHs banky abo nuisxom 3anoBHeHHs Ha Caiiti banky un uepes
MoOGinbHuI OaHKIHT CHeliabHOI eIeKTPOHHOI (hopMHu 3asBH ab0 3acobamu cuctemu JIBO.

CTopoHH JTOMOBMJIMCH, 1110 MPH MOJIAHHI 3asBKH Ha 3aMOBJIEHHs KpenuTHoro IlponykTy B cucremi
JBO, KiienT Moke 3a3HAUUTH HOBY aJIpecy €IeKTPOHHOI momTH (e-mail) 11t komyHikaiii 3 bankom. ¥V pasi
SIKIIIO TIPH TI0JIaHH1 3asBKH Ha 3aMoBJIeHHS KpeauTHoro [Ipoaykry, Kiientom B cuctemi JIbO 3a3Hauena inmma
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eJIeKTpOHHa anpeca (e-mail) HiX Ta, mo Oyna HajaHa paHime/abo skuo y banky B3arami BiICyTHS aapeca
enekTpoHHOi agpecu (e-mail) Kiienra, 3a3nauena Kiienrom, B cuctemi JIBO, enekrponna aapeca (e-mail)
Oyze 3MiHEeHa B IpOrpaMHUX KOMIUIeKcax baHKy Ta B MOJaJIbIIOMY BUKOPHUCTOBYBATUMETHCS 1711 KOMYHIKaLlii
3 Kiienrom.

3.3.2.3. Sxmo 3asBa mpo 3amoBieHHs KpeautHoro IIponykry (Bumauy Kpeauty) HamaeTbcst 10
BigaiienHs banky, bank Hamae Kimienty Ilacmopt crnoxkuBdoro kpeauty ta Po3paxyHok mo Kpeauty Ha
narepoBOMY HOCIT; SIKIIO 3asBa HamaeTbes 3acobamu cuctemMu JIbO/MobGiasHOTO OaHKiHTy, baHk Hamae
KiieHTy 3a3HadeHi TOKYMEHTH TIpH nepiiomy 3BepHeHH1 KitienTta o Bipainienus banky.

3.3.3. bank 3abe3neuye dopmyBaHHS, OOpoOKy 1 30epiraHHs €JIEKTPOHHUX (GOpM 3asBU PO
3aMoBiieHHST KpeautHoro Ilponykry (Bumauy Kpemurty), Pospaxynok mo Kpeauty BiAMOBIZHO 1O BUMOT
YHHHOTO 3aKOHO/IABCTBA, 1110 PETYIIIO€ MOPSA0K €JIEKTPOHHOTO IOKYMEHTOOOITY (3 HAKJIaJJeHHAM €JIEKTPOHHUX
MiAMMCiB a00 THIIMX aHAJIOTIB BIACHOPYYHUX MiANuUCiB (1edaTok) CTOpiH).

3.3.4. bank mpuiimMae pilIeHHs 100 3a70BOJICHHs 3asBH KilieHTa mpo 3aMOBIICHHS KPEIUTHOTO
[Iponykry (Bumauy Kpenuty) Ha miacTtaBi OTpUMaHHX BigomocTed monao ¢inancoBoro crany Kirienra ta
IHIIMX KpUTEPiiB/IMHHUKIB, IepeI0aueHUX 3aKOHOIaBCTBOM TIPO CIIOKMBYE KpeauTyBaHHs. [HPopMmarttis mpo
NpUKHATE pilIeHHs HamaeTbess baHkom 3acobamu  TeneOHHOTO 3B’S3Ky a00 NUIAXOM HaNpaBJICHHS
[ToBinomnenns va Homep mobinsHOTO Tenedony Kiienra.

3.3.5. Ilicns oTpumaHHs NOBiAOMIEHHS Mpo pimeHHs banky mono Bunadi Kpemuty Kmient mae
noJaTu N0 BiaauieHHs baHKy BiAMOBiIHY MignmucaHy 3asBY-AOTOBIp, B fKill 3a3HAYA€ThCSA MapaMeTpu
kpeautHoro [Iponykty, noromxkeni 3 bankom: HaiimenyBanns [Ipoaykry, [Iporpamu kpeautTyBaHHs, CTPOK [ii
Jlimity Jlo3Bonenoro osepapadty, po3mip Jlimity Jlo3BoneHoro oBepapadTy, BU3HAUCHHI Ha AAaTy TOJaHHS
3asiBU-IOTOBOPY, Ta MakcuMaibHUA po3mip Jlimity Jlo3BosieHoro oBepapadTy, nepemdadeHuii oOpaHOro
Knientom [Iporpamoro kpenutyBaHHs, po3Mip MPOLIEHTHUX CTABOK TOIIO.

3.3.6. Ilix yac mpuitmManHs 3asBU-TOTOBOPY, KOO0 BU3HA4YEHI YMOBH kpenuTHoro [Iponykty, bank
Hamae KiieHTy AoKyMeHTH, 110 mepeadadeHi YMHHUM 3aKOHOJIABCTBOM YKpaiHM 3 MHUTAaHb KPEIUTYBaHHS
¢13uuHuX 0ci0 (mianucaHHAM 3asBU-70roBopy KIleHT miaTBEp/Kye OTpUMAaHHS LIUX JOKYMEHTIB (30Kpema,
[Tacnopty cnoxkuBuoro kpenuty, Pozpaxynky no Kpenury)).

3.3.7. bank BcraHoBmoe Ha KaprtkoBomy paxyHky/CyOpaxynky Kiienta B rpuBHI JlimiT
Jlo3BosieHoro oBepApadTy BIAMOBIIHO 0 MapaMeTpiB, 110 3a3HaveH1 y 3as1Bi-J0rOBOPI.

3.3.8. bank moxe npuitaaru Bix Kiienra 3asBy-aorosip 6e3 nomnepeHboro opopMIiIeHHs OCTaHHIM
3asBM PO 3aMOBJIIEHHsS KpeauTHoro Ilpoaykty, y pasi, skmo kpeautHuM IIponykTom mepenbaueHa Taka
MOYJIMBICTh. Y I[bOMY BUTIAIKYy HaJaHH KpeanuTy 3/HCHIOETECS Y HACTYITHOMY TIOPSIIIKY:

3.3.8.1. bank npwuitmae Binm Kiienta 3asBy-7I0TOBIp, B SIKiii 3a3HAYAETHCSA: OPIEHTOBHHUU PO3MIP
Jlimity [lo3BoneHoro osepapadTy; MakcuManbHuUU po3mip JlimiTy [lo3BojeHoro omepapadTy Ta CTpOK
KpeAUTYBaHHS - Ha PiBHI, BU3HAYEHOMY BIJNOBIAHO [Iporpamoro kpeauTyBaHHS; Air04a Ui BiMOBIAHOTO
kpeautHoro IIpoaykTy Ha MOMEHT MiAmHCaHHS 3asBU-I0TOBOPY MPOIEHTHA cTaBKa. lliamucanusM 3asBu-
noroBopy KilieHT TpocHTh HamaTH CIOKUBYMKA KPEIUT IUISIXOM BCTaHOBJIEHHS 3a KapTkoBuMm
paxynkom/CyOpaxynkom JlimiTy Jlo3BoseHoro opepapadty;

3.3.8.2. baHK IPOBOMTE 3aXO/M 10O OIIHKKA KPETUTOCITPOMOKHOCTI KitieHTa 3riiHO 3 BUMOTaMu
3aKOHOJIABCTBA, SIKE PEryJNIO€ BIIHOCHHU Y chepi CIOKHUBUOTO KPEIUTYBAHHS, Ta y pa3i NPUHHATTS pillICHHS
I10/10 BUJaul KpeAUTy BCTaHOBIOE: po3mip Jlimity Jlo3BoneHoro oBepapadTy BiAMOBITHO A0 BHYTPIMIHIX
NpaBUJI YIPABIIHHS PU3UKaMH, y TIOPSJIKY, BU3HAYCHOMY IIMM po3faioMm [IpaBui;, MpONeHTHY CTaBKy — y
po3Mipi, IO i€ A BIANOBIAHOTO KpeAuTHOro IIponykTy Ha JeHb BCTaHOBJIEHHS po3mipy JlimiTy
Jo3BoseHoro oBepapadTy; CTPOK KpEAUTyBaHHS — BIAMOBIIHO JIO CTPOKY, IEpen0aueHoro AJIs BiIOBITHOTO
kpenutHoro Ilponykry, moumHarouum 3 JHS BCTaHOBIEHHS po3mipy Jlimity J[lo3Boienoro omepapadrty,
noBioMIIsIIOuH 1po 11e KirieHTa nuisxoM HampasiieHHs BianoBiaHoro [loBigomMieHHs.

CTopoHH NOMOBWIMCS, IIO Ha MiAcTaBli 0pOpPMIIEHOI Hall)KHUM UYMHOM 3asiBU-IIOTOBOPY, SKOIO
Kmienr 3amoBuB Kpemur, bank nHamae Kiientry Kpemutr mnuisixom BcTaHoBieHHS 3a  KapTkoBum
paxynkom/Cy6paxynkom Kiienta Jlimity Jlo3BoneHoro oBepapadTy mayis mpoBeAeHHs omepartiid, a KiieHt
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3000B’513y€ThCsl IOBEPHYTH baHKy KpeaMTHI KOIITH Ta MPOLEHTH 3a KopucTyBaHHs JlimiToM Jl03BOJIEHOTO
oBepapadTy y MOpsIKy Ta Ha yMOBax, BU3HaueHux 1umu [IpaBunamu, [Iporpamoro kpeautyBaHHs Ta 3asBo0-
noroBopoM. Y pasi, sakmo Kpemut Oyne HamaHO BHACHIIOK 3aIMCHEHHs omepariii 3a KapTkoBum
paxynkom/CyOpaxyHKoM, iHilifloBanux J{oBipeHOI0 0c00010, BBaXKaeThes, 1110 KpenuT HagaHo 6e3nocepeHbo
Knienry.

3.3.9. V pasi nianucanns 3asBU-A0rOBOPY HAa yMOBAX, BU3HAUCHHUX Y NOMEPETHHOMY MiAITYHKTI X
[TpaBui, KiieHT moromkyerbes, 10 BU3HAUEHUN y HbOMY TNOpsAIoK HaxaHHs Kpeauty 3milicHIOeThCs 3a
3rogor0 CTOpiH Ta BIAMOBIIHO O BUMOT YHHHOT'O 3aKOHOJAaBCTBA YKpaiHH, SIKE PETYIIIOE BITHOCUHU Y chepi
CIOKMBYOTO KpEAUTYBaHHS 1 He moTpeOye HanaHHs A0 BianigeHHs banky okpemoi 3asBU-I0TOBOpY 4H
BHECEHHS 3MiH J0 mianucanoi Kiientom 3asBu-10roBopy.

3.3.10. KnieHnT Mae mpaBo BiIMOBHUTHCS BiJ KOopucTyBaHHS Kpeautom y mopsaxy, nepeadaueHoMy
uumu IIpaBunamu.

3.3.11. IlixcraBoro A HaJlaHHS KPEIUTHUX KOIITIB € BCTAHOBJIEHUI Ha BiNoBimHOMY KapTkoBoMy
paxyHky/Cybpaxynky Jlimit Jlo3BosieHOTO OBepapadTy, CTPOK Jii SKOTO HE 3aKiHYMBCS, HAIXOHKCHHS 10
Banky [lnatiHOTO MOBIIOMIICHHS 32 BUKOHAHMMH OTEPAIisIMH 3 BiAMOBIIHUMHU KapTKaMH Ta/ad0 HACTaHHA
TEpMiHy BHUKOHAHHS TpOLIOBHUX 3000B’s3aHb Kitienta mepexn bankom, M0 BHHHMKIM 3 YMOB YKIIQICHOTO
JHoroopy 3a BiamoBigaum [IpoxykToM (KpiM 3000B’s13aHb 3 TTorameHas Kpenury Ta HapaxoBaHUX MPOIICHTIB)
Ta/ab0 HACTaHHA TEPMiHY BHUKOHAHHS T'POIIOBUX 3000B’s3aHb (CIUIaTa CyM CTpaxoBHX miaTexiB) Kiienta
nepe] CTPaxOBUKOM, IO BUHHUKIM 3 YMOB yKjiaaeHuX KilieHTOM JOroBOpiB cTpaxyBaHHS 3a Imporpamamu
3aCTaBHOTO KpenuTyBaHHS baHky Ta/ab0 3MiMCHEHHS 1HIIMX BUIATKOBHX ONEpallii, iHimiiioBanux KirieHTom
Ha ymoBax [lorosopy.

3.3.12. Hapanns Kpenuty BigOyBa€eThCs y pasi HOBHOI 200 4aCTKOBOT HEJJIOCTATHOCTI BIIACHUX KOIIITIB
Knienta nHa mneBHoMmy KaprkoBomy paxynky/CyOpaxyHky [IponykTy mjis mTpoBeOeHHS IUIATEXIB 3a
[Tnari>kHuMU MOBiAOMIIECHHSAMH 10 BiAmoBinHid Kaptii (emiToBaniii Ha ymoBax 1poro Ilpoaykry) abo amns
3/11iICHEeHHS IHIIMX BUJATKOBHX OIEpalliii 1 [JIaTexKiB, y TOMY YHCHi, COPSIMOBAHUX Ha MOTAlIEHHS 3000B’13aHb
Kmienra, mependauennx mumu I[lpaBunamu. YmoBamu Ilponykty Moxke Oyt mnependadeHe IIbOBE
BUKOpPUCTaHHS HagaHoro KpeauTy, B TOMY YHCII Ha CIIaTy 3000B’s3aHb 3a IoroBOpamu B pamkax [Iporpam
PO31IpiOHOTO KPEAUTYBaHHS, 30KpeMa ajie He BUKJIIOYHO I110/10 CIUIATH CTPaxOBHX IJIaTexiB. baHk 31iHcHIOE
HanaHHsa Kpenuty y dopmi JlozBoneHoro oBepapadTy y MekaX BUKOPUCTaHMX Ta 3T0JIOM IOTAIIEHUX CYM
Kpenuty npotsirom crpoky aii Jlimity /lo3BosieHoro oBepapadty Ta B Mexax o0ymoBieHoro JIimiTy, SIKIIO
e He nependadene [Iporpamoro KpenuryBannsi.

3.3.13. bank ta KiienT MaroTh mpaBo mpotsaroM ctpoky il Jlimity [lo3BojeHoro oBepapadTy
3MiHIOBaTu po3Mip Jlimity Jlo3BoseHoro oBepapadTy (B TOMY YHCIi MPHU aBTOMATUYHOMY IPOJIOBXKEHHI
crpoky nii Jlimity [lo3BoneHoro omepapadTy, BianoBiaHO A0 migmyHKTy 3.4.7. nux IlpaBun) y takomy
HOPSIKY:

3.3.14.1. 3menmenns po3mipy Jlimity Jlo3BoseHOTO OBepapadTy 3AIHCHIOETHCS Y pa3i HECBOEYACHOTO
MOTAIICHHSI KPEeJUTHOI 3a00proBaHOCTI Ta/ab0 3a pe3ynbTaTaMu OILIHKM BaHKOM KpeauTOCHPOMOMXKHOCTI
KnienTa 3riiHO 3 BUMOramMH 3aKOHOJJaBCTBA, SIKE PETYJII0€ BIAHOCUHU Y chepi CI0KUBUOTO KPEIUTYBAaHHS;
3.3.14.2. 30inbmenHs po3mMipy Jlimity Jlo3BoseHoro oBepapadTy 3AiHCHIOETHCS BUKIIOUHO Y MEXax
MakcumaibHoro posmipy Jlimity Jlo3Bonenoro osepapadty, nependadenoro [Iporpamoro KpenruTyBaHHS, 32
pe3yibTatamMu OLIHKM baHkoMm kpeautocnpoMokHocTi KimieHTa 3riJHO 3 BUMOTraMM 3aKOHOJABCTBA, SKe
peryioe BITHOCHHU Y c(epl CIOKUBYOTO KPEIUTYBaHHS, B TOMY YHCII Y 3B’SI3KY 13 CYTTEBUM 30UIBIICHHIM
CepPEeTHhOMICSIYHMX HaIX0/KeHb Ha PaxyHok KiieHTa;

3.3.14.3. 3mina posmipy Jlimity Jlo3BosneHoro oBepapadTy 3a iHiliaTuBow baHKy 3aiHCHIOETHCS
BIJITIOBIJTHO 10 BHYTPIIIHIX MPaBWJI YIIPABIIHHSA pU3UKAMHU.

3.3.14. bauk indopmye Kiienra npo 3miny po3mipy Jlimity Jlo3BosneHoro oBepapadTy HUISXOM
BignpasieHHs [loBigomnennsm Ha Homep moOinbHOro tenedony KiieHta, B SKOMy 3a3HAa4aeThCcsl HOBUU
po3mip Jlimity Jlo3BosieHoro oBepapadTty Ta mara, 3 sSIKOi BiH 3aCTOCOBYeThes. [Hhopmariiss mpo OHOBJICHUI
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po3mip Jlimity Jlo3BosIeHOTO OBepApadTy TaKOXK BiJOOpaxaeThCs y BUIMCKaX 3a PaxyHKOM, y TOMY 4ucIi, y
4yeKax, BUJaHux bankomaramu, Ta Ha ekpaHax bankomariB baHky.

3.3.15. Kunient BignoBigHo no IlpaBun mpuiimMae HOBI YMOBU KpEIWUTYBaHHS, IMIATBEPKYE CBOIO
3roJly 3 HUMM, HIATBEPIUKYE O3HAHOMIJIEHHS 13 3arajbHOI0 BapTICTIO KPEOUTy, OTpUMaHOK B baHky 3a
ocobuctum 3BepHEeHHSM KiieHTa abo po3paxoBaHOIO HMM caMocTiiiHO. bank Ha Bumory KiienTa Hamae
oHoBIeHMI Po3paxyHok mo Kpenuty Ta/abo iHIIi TOKyMEHTH, Iiepe10adeHi YNHHUM 3aKOHOaBCTBOM Y KpaiHu
3 MATaHb KPEAUTYBAaHHS (13UYHHUX OCi0.

3.3.16. V pasi BimmMoBu banky B mpononramii crpoxky nii Jlimity [lo3BoseHoro oBepapadty
B11I0yBa€eThCS MpUNMHEHHS cTpoKy Aii JIimiTy Jlo3BosieHoro oBepapad Ty, HaganHs KpeauTy He 3A1HCHIOEThCS.
bank mae mpaBo BiZMOBHTH B HagaHHI oBeprapadry/mpononramii ctpoxy aii Jlimity oBepapadty 0e3
HOSICHEHHSI TPUYUH TAaKOi BIIMOBH.

3.3.17. bank 37iliCHIOE pO3paxyHOK MPOLIEHTIB 3a KopucTyBaHHs Jlimitom Jlo3BosieHoro oBepapadty
BIJIMOB1THO A0 1ux [IpaBu.

3.3.18. Kiient 3000B’s3aHuil Tmoramaryd 3a0OproBaHICTh, 3a HAapaXxOBAaHMMH IPOIICHTAMH 3a
kopuctyBaHHs Jlimitom Jlo3BosieHOro oBepapadTy LIOMICAI 10 AaTH, BCTAaHOBIEHOI oOpaHoro [Iporpamoro
KpeIuTyBaHHS, B JIeHb 3aKkiHueHHs cTpoky nii Jlimity Jlo3BoneHoro oBepapadTy, a TakoX B JCHb
JOCTPOKOBOTO MpUMHUHEHHS cTpoky Aii Jlimity J{o3BoneHoro oBepapadTy y BUMAAKax, BU3SHAYCHHUX LUMH
[TpaBumamu.

3.3.19. Tepminu Ta yMOBM NOTAIIeHHS KPEeAUTHOI 3a00prOBAHOCTI 3aleXaTh BiJ YMOB OOpaHOi
Knientom KpenutHoi mporpamu B YacTHHI 3aCTOCYBaHHS LIOMICSYHOrO rpadiky 3MeHmieHHs JlimiTy
Jlo3BoseHoro oepapadTy, 3acTocyBanHs MiHIMATBbHUX IUIATSKiB/MiHIMAIBHUX MIOMICSYHUX 00OB’SI3KOBUX
IUTATEXKIB, 3aCTOCYBAaHHS YMOB aBTOMATUYHOI MPoJIoHTallii cTpoky aii Jlimity Jlo3BoieHoro osepapadry.

3.3.20. Cyma 3a6oprosanocri 3a Jlimitom /lo3BoseHoro oBepapadTy Mae OyTH noramieHa y TOBHOMY
00cs131 He TMi3HillIe OCTaHHBOTO AHs cTpoKy aii JlimiTy Jlo3BoaeHoro oBepapadTy (3a BUKITIOUEHHSIM BHUITA IKiB,
Ko baHkoM nmpuitHsATe pillieHHsT MPOaOBXKHUTH CTPOK Aii JIimiTy Jlo3BoeHoro oBepapadTy Ha HOBUIA CTPOK).
[Ipu npomy:

3.3.21.1. V Bunaaky npudHATTS baHKOM pIlIeHHS 00 3MeHIIeHHs po3mipy JlimiTy J[o3BoeHOTO
oBepapadty (BiamosigHo g0 miamyHkKTiB 3.1.3.18 ta 3.3.14.1 nux [IpaBun), Knientom mae OyTu moramieHa
cyma 3aboproBaHocti 3a Jlimitom [lo3BosieHoro omepapadTy Ha CyMy pi3HHUII MiX (DaKTUYHOIO CYyMOIO
3aboproBaHocTi 3a Jlimitom [lo3BosieHoro oBepapadTy Ha JaTy 3MEHILICHHS po3Mipy JIiMiTy Ta HOBUM
po3MipoM BcTaHoBJIeHOTrO JIiMITY He Mi3Hille HACTYMHOTO JHs Micis 3MiHM po3Mmipy Jlimity Jlo3BosieHOTro
oBepapadty;

3.3.21.2. YV Bunanky npuiHATTS baHKOM pilieHHs 100 BiIMOBHU y IPOIOBKEHHI CTpoKy aii Jlimity
Ho3BosneHoro oBepapadty (nepeadadeHoro mianyHkry 3.4.7.) Ta sk HacIiJOK TPUIUHEHHS CTPOKY mii JIimity
Jlo3Bonenoro oBepapadry, Kiientom Mae OyTH noraieHa y HoBHoMY 00cs131 cyma 3a60proaHocTi 3a JIimiTom
Jlo3BoneHoro oBepapadTy He Mi3Hillle OCTAHHBOTO JHS CTPOKY HOTO Jii;

3.3.21. Sxmo ymoBamu IIporpamu kpeautyBanHs, oOpaHoi KiienroMm, nepenbdauene 3000B’3aHHs
KnienTa 11010 4acTKOBOIrO MOTalIEHHS KPEAMTHOI 3a00proBaHOCTI y BUIJISAI MIHIMAJIbHUX MIOMICSYHHX
000B’SI3KOBUX IJIATEXIB, CyMa MiHIMaIbHOIO IIOMICSYHOTO 00OB’SI3KOBOTO IJIATEXKY, po3paxoBaHa baHkom
srigHo 3 Ilporpamoro kpeautyBanHs Ta mnoBigomsieHa Kiienty y IloBimomiienHi, Mmae OyTu 3apaxoBaHa Ha
KaptkoBuii paxyHok/CyOpaxyHOK He Mi3Hille TepMiHy MOTalleHHs, Bu3HauyeHoro [Iporpamoro kpe1uTyBaHHS,
KOXKHOT'O MICSIIsl, B AIKOMY oTpuMaHe BianoBiaHe [loBinomiuenns (nam — TepMiH cruiaTh).

3.3.22. Sxkmo ymoBamm Ilporpamu kpeautyBanHs, oOpaHoi KiieHToMm, mepembadeHo rTpadik
3menmeHHs Jlimity Jlo3BoneHoro oBepapadty, baHk, mounHaiOuu 3 HACTYMHOTO KaJEeHAAPHOTO MicAls 3a
MmicsiteM, B sikomy 0yio Bunano Kpenut, npotarom crpoky-aii Jlimity Jlo3Bonenoro osepapadty momicsus y
Tepmin crutatn  3MmeHmrye po3mip Jlimity Jlo3BoneHoro oBepapadTy, BCTAaHOBIEHHH Yy JI€Hb YKJIAJCHHS
HoroBopy, piBHUMH yacTuHamu. Po3mipu Jlimity Jlo3BoseHoro osepapadTy, II0 BCTaHOBIIOBATUMYThCS
bankoMm Ha KOXHUU Takui MicSYHUHN mepio] (MK HaHOMmKkuYuMu TepMiHaAMU CIUIaTH) 3 YpaxyBaHHIM CYMH
3MEHIIICHHS, 3a3HadyaroThes y Pospaxynky mo Kpemuty. Cyma 3000B’s3aHb KitieHTa 110710 TorameHHs
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3aboproBanocTi 3a Jlimitom [lo3BoseHOr0 OBepapadTy y HBOMY BHIAJIKY PO3PAXOBYETHCS SK PIZHUI MK
dakTHIHOIO cymMOr0 3a0oproBaHocTi 3a JlimiTom Jlo3BosieHoTO OBepapadTy CTaHOM Ha KiHelb aHsA TepMmiHy
crtat  Ta po3mipom Jlimity Jlo3BosneHoro oBepapadTy, BcTaHOBIEHOTO baHkoM Ha HacTymHU# mepion. Y
pasi, SKIIO0 CTAaHOM Ha KiHEUb LBOro JAHA cyma (akTuyHOi 3aboproBaHocti 3a JlimiTom Jl03BOJEHOTO
oBepapadTy nepesuiryBatume po3mip Jlimity Jlo3Bonenoro osepapadry, BcraHOBIEeHOTO baHkoM 3rinHO 3
rpadikom 3MmeHmeHHs Jlimity Jlo3BoneHoro oBepapadTy, CymMa TaKOro TEPEBHUILEHHS HACTYITHOTO
KaJIEeHJJapHOTO JHS BU3HAEThCS IPOCTPOUECHOIO 3a00PrOBaHICTIO.

3.3.23. Sxuro ymoamu IIporpamu kpeautyBanHs, oopanoi KiienToM, nepeadaueHa moieHHa KoMicist
3a oocimyroByBanHs Kaptu n1o KaptkoBoro paxyHky/CyOpaxyHKy, Taka KOMICisl pO3paXxOBY€EThCS HE Ti3HIIIE
octanHboro OrnepamiiftHoro gHs Po3paxyHKOBOTO MicsIls, B SIKOMY BiIOYBA€ThCs 1i 3aCTOCYBaHHS 3a MEPio 3
JHSI TIPOBEACHHS mepuoi (3 MoMmeHTy BcrtaHoBieHHs Jlimity Jlo3BoneHoro oBepapadTy abo OCTaHHBOTO
MOBHOTO TIOTAIIEHHsI 3a00proBaHOCTI) omepalii 3a paxyHok Jlimity Jlo3BoneHoro osepapadrty, abo 3 mHs,
HACTYIHOTO 3a AaTO0 OCTAaHHBOI'O HAPaXyBaHHs TaKOi KOMIcli, 800 3 MOMEHTY OCTaHHbOI IIPOJIOHTALlI] CTPOKY
nii Jlimity Jlo3BosneHoro oBepapadTy (Bif IHS MOii sika BigOyIack Mi3HIIIE) O OCTaHHINM KaJleHAApHUHN JICHb
Po3paxyHkoBoro micsiis (BKJIFOYHO) B IKOMY BifiOyBaeThes ii 3acTrocyBanHs. Po3mipu Ta yMOBH 3acTOCYBaHHS/
HE 3aCTOCYBaHHS, a TAaKOXX MOPSAOK CIUIAaTH Takoi KoMmicii BH3HA4alOThCS BianoBimHOw0 I[Iporpamoro
KpenuTyBaHHs Ta Tapu(pHUM IIIaHOM.

Po3paxoBana moaeHHa komicis 3a oocinyroByBanHs Kaptu no KaptkoBoro paxyHky/CyOpaxyHKY
HapaxoBYeThCs 1 cTAryeThest 3 KaprkoBoro paxynky/CyOpaxyHky KiieHTa 3a yMOBH HEBUKOHAHHS IPOTATOM
Po3zpaxynkoBoro micsiug Kiienrom ButpaTHux omepariii 3a paxynok Jlimity Jlo3BoseHoro oepapadTy B
po3Mipi, BH3HAYCHOMY BimmoBigHOW IIporpamoro KpeawTyBaHHS Ta/ab0 HECBOEYACHOT'O/HEIIOBHOTO
norameHHss MIiHIMaabHOTO MIOMICAYHOTO OOOB’SI3KOBOTO IUIAaTeXKy Ta/ab0 HEBHUKOHAHHS IHIIMX YMOB
BignoBiaHo [Iporpamu kpenutyBanHs. Y BUNAAKY BiqMiHU BUTpaTHUX omnepailiif, 31iHCHEHUX 3a JOMOMOTOI0
Kaptku, 3aranbHa cyma BuTpaTHMX omnepaniii 3MEHIIYETbCS Ha CyMy oIlepauiif MOBEPHEHHS TI'POIIOBUX
KomTiB. B po3paxyHok oOcsary BurpatHux omnepamiii BXOAATh TUIBKM omeparii, sKi BimoOpakeHi Ha
BignosiiHoMy CyOpaxyHky KaprtkoBomy paxyHky B Po3paxyHKoBoMy MicsIi, 3a SIKMHA 3A1HCHIOETHCS
PO3paxyHOK KOMICIi.

Po3paxoBaHa moieHHa komicis 3a oociyrosyBanHs Kaptu 1o KaprkoBoro paxyHky/CyOpaxyHKy 3a
Po3paxyHKkoBuil Micsllb HE HapaXxOBYEThCS 1 HE CTATYETbCA 3a YMOBM BHKOHaHHA Kiientom BurtpathHux
onepaniii 3a paxyHok Jlimity Jlo3BoseHoro oBepapadTy mnpoTsaroM Po3paxyHkoBoro micsius B 00cs3i
BiANOBIAHO [Iporpamu KpenuTyBaHHS, CBOEYACHOIO Ta MOBHOTO MorameHHs MiHIMalbHOTIO MIOMICSAYHOIO
000B’3KOBOTO IIATEXKY, BAKOHAHHS 1HIINX yMOB [Iporpamu KpeauTyBaHHS.

[Tpu HenoTpuMaHHi po3Mipy Burpatnux onepariii 3a paxyHok Jlimity [lo3Bosienoro osepapadty
npoTsroM Po3paxyHKOBOro Micsls Ta/abo HEMOBHOI'O/HEBYACHOTO MOTalIeHHss MiHIMAJIBHOTO HIOMICSIYHOTO
000B’SI3KOBOTO IJIATEXKy B CTPOK, BU3HAYEHHWM BiAMOBiAHOKO Ilporpamoro KpeauTyBaHHS, /10 OIUIATH
BHCTaBJISIETCS BCS CyMa 10JIeHHO1 KoMicii 3a o06cimyroByBanHs Kaptu no KaptkoBoro paxyHnky/CyOpaxyHKy,
ska OyJjia po3paxoBaHa 1 He BUCTABJIEHA JI0 OILJIaTH MPOTATroM mornepenHix Po3paxyHKOBUX MICSIIB CTPOKY Jii
Jlimity Jlo3BonieHOTO OBEpIpAdTY.

Po3paxoBana, ane 11e He BHUCTaBJIEHA JI0 OIJIaTH LIOJIEHHA KoMicis 3a oOciyroByBanHs Kaptu no
KaptkoBoro paxynky/CyOpaxyHKy aHYNIO€ThCS 3a BCl momnepefHi Po3paxyHKOBI Micslll y BUOAJKY, SKIIO
3anuniok 3aboproBaHocti 3a JloroBopom JlimiTy Jlo3BosieHoro oBepapadTy CTaHOM Ha KiHEIb JHA
JIOPIBHIOBaTHME HYJI0 a00 B MOMEHT IpoJjoHraiii ctpoky aii Jlimity Jlo3BoseHoro oBepapadTy Ha HOBHIA
TEPMiH Jii.

Hltpadm 3a koXkeH (aKT NPOCTPOUEHHS 3000B’s3aHb CIUIATH MIHIMAJIBHOTO IIOMICIYHOTO
000B’S3KOBOT0 IUIATEXXY 3aCTOCOBYETHCS BIANOBITHO 10 YMOB yKiajaeHoro [loroBopy ta/a6o Tapuduoro
iany Ta [Iporpamu kpeautyBanHs. CTpokH cIutaTy mITpagiB BUZHAYAIOTHCS yMOBaMHU yKiiajieHoro [lorosopy
ta/abo Tapudnoro miany ta BignosiaHoo [Iporpamoro KpeauryBanus.

72



3.3.24. Sxmo Tepmin cruatu, Bu3HaueHui [Iporpamoro kpeauTyBaHHs, IPUIIAZae HAa BUXITHUNA a00
CBATKOBUH JICHb, TO TEPMIHOM TOTAIIEHHS BiIMOBITHOT CyMH 3a00pTOBaHOCTI BBaXKkaeThcsa OnepalliiHuii 1eHb,
110 Tepey€e TAKOMY BUX1THOMY a00 CBTKOBOMY JHIO.

3.3.25. ¥ pa3si Henoramenus Kiientom cym 3aboprosanocti 3a Jlimitom Jlo3BosneHoro oBepapadty y
po3mipax Ta y Tepminu cmnatu, Bu3HaueHi oOpanoro IIporpamoro KpeauTyBaHHS, cymMa HEMOTaleHol
3a00proBaHOCTi (YaCTHHU 3a00prOBaHOCTI) BU3HAETHCS MPOCTpoUeHo0 y OnepaniiiHuil 1eHb, HACTYITHUH 32
TEPMIHOM TOTAIIEHHS BIAMOBIIHOT 3a00PTOBaHOCTI.

3.3.26. Ha mincraBi orpumanoi Bix Kiienra sroau, bank 3xaiticHioe JlebeToBuii repeka3 KOIITIB HA
cBoto Kopucth 13 KaptkoBoro paxynky/CyOpaxyHky [lakera Ha oOcCilyroByBaHHS B MeXaX 3apIUIaTHOTO
npoekTy (y pasi HasBHOCTI) Ta/abo i3 CyOpaxyHky, Ha sikuii KiieHT oTpumye 3apoOiTHy 1uiaty (mami -
aconiiioBanuii CyOpaxyHOK), y CyMax KpeauTHOI 3a00proBaHOCTI NMpHM BHUHHUKHEHHI 3a00proBaHOCTi 3a
MinimManbHUM 00OB’A3KOBUM IIOMICSIYHUM ILIaTEXKEM, HAPAXOBAaHUMHU MPOLIEHTAMH y CyMaX, BU3HAYEHUX B
oOpaniii [Iporpami kpeautyBaHHs, y cymi HecankiiioHoBaHOi 3a00proBaHocTi (y BUIAAKY il HaIBHOCTI) Ta
HapaxOBaHMX MPOIIEHTIB 32 KOPUCTYBaHHS HEIO. Y pa3i HEIOCTATHOCTI KOIITIB Ha acomiiioBaHomy CyOpaxyHKy
JUTSI TIOTAIICHHS 3a00pTroBaHOCT, baHk 3/1iiICHIOE YaCTKOBE ii IOTAIICHHS B ME)KaX HASIBHUX 3aJTUIIKIB KOIITIB
Ha mpoMy KapTtkoBomy paxyHKy/CyOpaxyHKy Ta KOXHOTO HacTynmHoro OmnepamiifHoro aHs 3IiHCHIOE
JleGeToBuil nepekas KowTiB 3 acomuiiioBaHoro CyOpaxyHKy y cyMi HemoraieHoi 3a6oprosanocti Kiienra 1o
MOBHOT'O MOTAIIeHHsS TaKoi 3a00proBaHOCTI (CTPOKOBOI Ta MPOCTPOYEHOI y pa3i ii BUHUKHEHHS) B MEXax
HasIBHUX 3QJIMIIKIB KOLITIB Ha KO>KHUH JIeHb TAKOT'O NepeKasy.

3.3.27. Ha mixncrasi orpumanoi Bin Kiienra 3rogm, bank 3niticHioe [lebeToBuii mepekas KOIITIB y
cyMi Oyzab-sKoi 3a00proBaHOCTI (CTPOKOBOI Ta MPOCTPOUEHOi) 3 Oyab-ikux paxyHkiB/CyOpaxyHkiB KiienTta
BUKJIIOYHO y MEXax HOro BIACHUX KOIITIB y TaKiil 4eproBOCTI: CIIOYATKy 13 paxyHKiB/CyOpaxyHKiB B IPUBHI
y 4eproBOCTi iX BIAKPUTTS, MOTIM 13 paxyHKiB/CyOpaxyHKIB B 1HO3€MHIH BaJIOTi, MOTIM 3 IHIIMX PaxyHKIB
KnienTa, Binkputux B banky.

3.3.28. Ilporpamoro kpeautyBaHHsi Moxe OyTu nependauena Komicis banky 3a Bumauy Kpenuty B
yacTUH1 BcraHoBieHHs Jlimity Jlo3BoseHoro oBepapadgTy. Y npomy Bumnaaxky posmip Takoi Kowmicii
BKIIIOYaeThCs 10 Po3paxynky mo Kpeauty. Omara miei Komicii 311iCHIOETBCS Y IeHb BCTaHOBJIEHHS JIiMITYy
Jlo3Bonenoro oBepapadTy msixom JlebetoBoro nepekasy ii cymu 3 KaptkoBoro PaxyHky.

3.3.29. CtopoHu AiHIIIM 3roH, 110 B pa3i HenorameHHs KiieHToM mpocTpoyeHoi 3a00proBaHOCTI
3a Jlimitom Jlo3BosieHOro oBepapadTy Ta/abo 3a HapaXOBAaHMMM IPOLEHTaMHU 3a KopucTyBaHHS JliMiTOM
Jo3BoneHoro oBepapadTy Ta/abo 3a HApaxOBAaHOI IIOJEHHOIO KOMICIEID TMPOTITOM BCTAHOBJIEHOTO
[Iporpamoro KpeauTyBaHHS CTPOKY 3 MOMEHTY BHHHKHEHHS TaKol MPOCTpOYeHOi 3aboproBaHocTi, baHk 3
HACTYIHOTO ONEepaIiifHOro JIHs Micis 3aBEpLISHHS 1[bOI0 CTPOKY Ma€ IMpaBo:

3.3.29.1. 3menumtu po3mip Jlimity JlozBosieHoro oBepapadty 10 cymu GakTHUHOI 3a00proBaHOCTI
3a Jlimitom Jlo3BosieHOro oBepipadTy CTaHOM Ha J€Hb TaKoro 3MEHIIEHHS Ta BiaMoBUTH KilieHTy y
nojaibinomy HaganHi Kpenuty (3minuTu Bua Kpeauty Ha «HEBITHOBIIOBAIbHUNY);

3.3.29.2. micna BuxkoHaHHA KiieHToM 3000B’si3aHb IIOJI0 MOTAIIEHHS MPOCTPOYEHOI KPEIUTHOI
3a00pTrOBaHOCTI Yy TOBHOMY 00Cs31, ajie He Mi3Hime 45 KaJleHJapHuX [HIB 3 MOMEHTY ii BHHHKHEHHS,
BigHOBUTH cymy JlimiTy Jlo3BoneHOro oBepapadTy A0 po3Mipy, 00ymoBieHOro JloroBopom.

3.3.30. Croponu il 3roau, mo bankoM MoxyTh OyTu BHpoBaJkeHi kpeauTHi IIpoayktu Ta
[Iporpamu KpenuTyBaHHs, YMOBHU SIKUX HE perjamenToBani 1umu [IpaBunamu. Y pasi 3amosienHs Kiientom
takux [IpoaykTis, Mix Kiientom ta bankom mae OyTy ykiaeHHi BiAMOBITHUN OKPEMHUIA 10TOBIp y MUCbMOBIH
dopMi 3 ycimMa ICTOTHUMH YMOBaMHU KpEOUTyBaHHSA. Y TaKOMYy BHIIaJKy, BCl YMOBU HaJaHHS Ta
cynpoBoukeHHs Kpeauty, BusHaueHi numu [IpaBunamu, BBaXKaTUMYThCSI YMHHUMM JIUINE Y Ti YaCTHHI, 110
HE cynepeyaTb YMOBaM OKPEMOTO JI0TOBOPY, YKJIaJI€HOTO y MUCHMOBIH (opMi.

3.3.31. Oxpemumu Bugamu Ilporpam kpenuTyBaHHs, MOKe OYTH BU3HaY€HO 00O0B’I3KOBOIO YMOBOIO
oOciryroByBanHs oOpaHoro [IponykTy crpaxyBanHs kuTTs KitieHTa, 3 BpaxXyBaHHSM HACTYITHUX YMOB:

3.3.31.1. Kimient nopyuae banky ykiacTu B Horo iMeHi I0TOBip JOOPOBLIHHOTO CTPaXyBaHHS YKUTTS
s 3a0esneueHHss BUKOHaHHs KitieHTom 3000B's13aHb 3a Kpemutom. KiieHT Moke caMOCTIHHO YKIIacTH
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JIOTOBIp JOOPOBIIBHOTO CTpaxyBaHHA XHUTTA miag vac 3amoBieHHs Kuoientom [lpomykty banky, sxuii
nepeabavae HEOOXIMHICTh YKJIAIEHHS TaKOTro JIOrOBOpY. baHK Beme peecTp YKIaIeHHX  JIOTOBOPIB
JTOOpPOBITLHOTO CTPaxXyBaHHS JKUTTS, TaKUI JOTOBIP MOXKE OyTH pO3APYKOBAHO Ta HAJaHO KIIEHTY HA HOTO
BUMOTY.
3.3.31.2. Kuient nanae 3roxy banky 3naiiicuioBatu JleGeToBi mepekasu 3 PaxyHKy CyM CTpaxoBHX
IUIATE)KIB Ha KOPUCTh CTPaxOBHKA Yy PO3Mipax Ta Yy CTPOKH, IO BHM3HAYEHI BiAMOBIIHUM JOTOBOPOM
TOOPOBIILHOTO CTPAXyBaHHS KUTTS,
3.3.31.3. BuromonabyBavem, 3a JIOTOBOPOM JOOPOBUIBHOTO CTpaxyBaHHS KHUTTS, € bank B po3Mipi
3aboproBaHocTi Kiienra nepen bankom B Mexax cTpaxoBOi CyMH Ha OIIAY€HHUH NepioJl CTpaXyBaHHS.
3.3.31.4. rpouIoBi KOUITH, SKi HaIIAILIN BiJl CTPAaXOBUKA 33 IOTOBOPOM JJOOPOBUIBHOTO CTPaxyBaHHS
KHTTS, Ta OyJIM IepepaxoBaHi SIK CyMa CTPaxoBOi BUILIATH/CTPAXOBOTO BIAIKOTyBAHHS BHACIIIOK HACTaHHS
crpaxoBoro Bumnaaky Ha KaprtkoBuii paxynok/Cy0Opaxynok Kiienra, mepepaxoByioTbcsi baHkoMm, B JeHb
Ha/IXO/DKEHHS TaKUX IPOIIOBUX KOILITIB, HA BUKOHAHHS IPOIIOBUX 30008’ s13aHb KiienTa nepen bankom.

3.3.32. Croponu y3roawiu, mo y pas3i HactanHs [lonii npunuHeHHs, baHk 3ynuHse HapaxyBaHHS
npoueHTiB, Komiciii mos’s3anux 3 kopuctyBanusam Jlimitom J{ozBosnenoro oBepapadty 3 aus Hactanus [lomii
NPUTTHTHEHHS.

3 nmus wHactamHs [lomii mpunuHeHHs Bcs @akTmuHa 3a0oproBaHicTh KitlieHTa BBaKaeThCs
POCTPOUCHOIO, a KitieHT 3000B’s13aHMi TOBEPHYTH ii Ta crutatuT [lmaTesxi 3rigHo 3 4. 2. ¢T. 625 [uBinsHOTO
Konekcy Ykpainu 3a Bech nepioJ] IpoCTPOUEHHS.

[Tnarexi 3rigHo 3 4. 2. cT. 625 HusinbHoro Konexcy YkpaiHu — MpOLEHTH BiJl CyMU MPOCTPOYECHOT
3aboproBanocTi Ilosnyanpauka (Kiienta) y po3mipi NHpoLEHTIB 3a KOpUCTyBaHHS HecaHKIIOHOBaHHM
KPEJAUTOM, SIKUH 3a3Ha4eHo y TapudHOMY IiaHi.

CropoHH y3roauiy, o JHeM HacTaHHs [loaii mpunuHEeHHS Ta AaTO0 MPOCTPOUYCHHS 3a00prOBaHOCTI
Kiienra mopo noramenss cymu Jlimity /lo3BoseHoro osepapadTy, HapaxoBaHUX IIPOLICHTIB 38 KOPUCTYBaHHS
Jlimitom Jlo3BosiernM oBepapadTom Ta Komiciii €:

- HenoBepHeHHsA Kuientom cymu Kpenuty y TepMmiH, BcTaHoBIeHMH JlOroBOpoM — HacTyNHUMR
KaJICHJapHUI JeHb Micis KIHLEBO1 faTtu cTpoky aii Jlimity [lo3BosieHoro oBepapadty, Bu3HaueHoi B 3asiBl —
JIOTOBOPI;

- npena’siBlIeHHs: baHKOM BUMOTH PO 10CTPOKOBE MOoBepHeHH: Kpeauty — naTta 3a3HayeHa B TaKOMy
NUMCHbMOBOMY MOB1JIOMJIEHHI baHKy;

- 3BepHeHHS bBaHKy 3 MO30BOM MpO JOCTPOKOBE CTSATHEHHS Kpeawrty, y TOMy 4MCIHi, IIISIXOM
3BEpHEHHS CTATHEHHS HAa MailHO — HACTYNHUHN KaJleHIapHUH JIeHb 3a JHEM MTOILTOBOI0 BiJIIPABJICHHS TO30BHOT
3asiBM baHKy 110 BiAnoBigaya.

3.3.33. CtopoHu aiinuim 3rojy, o bank Mae npaBo 31iHCHUTH B1JICTYIUIEHHS CBOIX IIPaB 3a YKJIaJeHUM
JloroBopoM Ha KOpUCTh TpeTix ocid. Take BiACTyIIIEHHS BIOYBAEThCS LUISIXOM YKJIaJ€HHA MK baHkoM Ta
TPETHOIO 0COOO0IO BiJIMOBITHOTO JOTOBOPY.

VY Bunanky BiactymieHHs bankom mpaBa Bumoru 3a J[oroBopoM HOBOMY KpenuTopy abo 3alydeHHs
KOJIEKTOPCHKOT KOMITAHI1 10 BPEryJII0OBaHHs MPOCTPOUYEeHO1 3a0oproBanocTi, bank mpotsrom 10 po6ounx nHiB
3 JaTW BIACTYIJICHHS MpaBa BUMOTH 3a JlOrOBOpOM HOBOMY KpenuTopy a0 3alydeHHS KOJIEKTOPCHKOI
KOMITaHi1 JI0 BpETyJIOBaHHS MPOCTPOYeHOi 3aboproBaHocTi moBimomisie KiieHTa y cmoci®, BH3HAYe€HUU
3aKOHOJABCTBOM Ta mepeabauyeHuil [IpaBunamu, mpo Takui ¢GakT Ta Mpo nepenavyy MepCcoOHANbHUX JTAHUX
Knienra, a Takoxx HajgaTu iH(pOpMaIlilo MPO HOBOTO KpeAUTOpa abo KOJEKTOPChKY KOMIIAHIIO BiANOBIAHO
(HalitMeHyBaHHS, 11eHTH(IKAIHHUN KO I0pUIUYHOI 0cOOM B €IMHOMY Jep>KaBHOMY PEECTpi MiIMPUEMCTB 1
opranizauiii Ykpainu, MiClie3HaxX0/KeHHS, 1HpOopMaLlito JUIs 371l CHEHHs 3B'13KY - HOMep TeleoHy, ajpecy,
aZipecy eJIEKTPOHHOI MOIITH). 3a3HadeHU 000B'SI30K 11010 MoBimoMieHHs KitieHTa 30epiraeTbcs 3a HOBUM
KpEAUTOPOM Y pa3i MOJANbIIOr0 BIACTYINIEHHS IIpaBa BUMOTH 3a J{oroBopom.

3.3.34. bank, HOBMM KpEeAUTOp MAIOTh IPaBO 3aJly4aTH JO BPETYIIOBAHHSA IPOCTPOYEHOL
3a00proBaHOCTI KOJIGKTOPCHKY KOMIIAHIIO 32 CBOIM BHOOPOM 3 000OB’SI3KOBHM MOBigoMIIeHHsIM KitieHTa mpo
3aJIy4eHHs TaKOi KOMIaHii y MOpSAAKY BU3HAUEHOMY 3aKOHO/IaBCTBOM YKpaiHH.
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Bank, HOBHIT KpeaAUTOp, KOJEKTOPChbKA KOMIIaHisl MalOTh MPaBO 3BEpTaTUCS IO TPETiX ocid (B T.4.
om3pkux oci6 Kiienrta (y po3yminni 3akony Ykpaiau «[Ipo 3amobiranHs Kopymilii»), HOTo MpeacTaBHUKIB,
CMAJKOEMIIIB, TIOPYUUTEITIB, MAMHOBUX MOPYUYUTEIIIB) Y TIOPSIIKY Ta HA YMOBaxX BU3HAYCHUX 3aKOHOJAABCTBOM
3 MeTO0 iH(OpMYyBaHHS MPO HEOOXiTHICTh BUKOHaHHA KilieHTOM 3000B's13aHb 32 UM J[0roBOpOM.

3.3.35. baHky, HOBOMYy KpEIUTOpYy, KOJEKTOPCHKiIi KOMIIaHIi 3amydeHiii 0 BpEryJIOBaHHS
npoctpoyenoi 3aboproanocti Kitienra 3a00poHs€eThCs MOBIAOMIATH iH(pOpMairo npo ykiaaneHHs Kimentom
JloroBopy, HOro yMOBH, CTaH BUKOHAHHS, HAABHICTh MPOCTPOYCHOT 3a00proBaHOCTI Ta ii po3mip ocobam, sKi
He € cropoHor J[loroBopy. Taka 3abopoHa He MOIIMPIOETHCS HAa BHUIAJKU MOBIAOMJICHHS 3a3HA4YEHOT
iHdopmMarii mpeacTaBHUKAM, CIAAKOEMIIM, TIOPYUUTEIISAM, MAafHOBUM nopyuuTessM Kiienra, TpetiMm ocodam,
B3a€MO/Iis 3 AKMMH TiependaueHa JloroBopoM Ta sIKi HaJlallM 3rojly Ha TaKy B3aeMOAir0. KITieHT moromxyeTbes,
IO 3a3HayeHa y [bOMY IIYHKTI 3a00pOoHAa HE MOIIMPIOETHCS Ha BHUINAIAKK nepeaadi iHpopmauii mpo
MIPOCTPOUYCHY 3a00proBaHICTh Ta Taka iH(poOpMaIlis Moke OyTH mepeaaHa OMU3bKUM ocoOam (y pO3yMiHHI
3akony Ykpainu «IIpo 3amobiranns kopymitii») KiienTa i3 1oTpuMaHHsIM BUMOT 3aKOHO/IaBCTBA.

3.3.36. KitieHT 3000B’13y€ThCS Y BUIIAJKY TIepeaadi MepCOHANBHUX TaHUX TPETIX 0Ci0 /ISl 3iHCHEHHS
bankoMm, HOBHUM KpEOMTOPOM YH 3QJIyYE€HOI0 KOJEKTOPCHKOIO KOMIAHIE€I0 B3a€MOJIi NPU BPETYITIOBAHHI
IPOCTPOYECHOT 3200PrOBaHOCTI 3 TAKUMH 0CO0aMH OTPUMYBATH 3roly Ha 00poOKy bankowm, (y BUIaaKy 3MiHA
KpEAUTOPa — HOBUM KPEIUTOPOM) Ta 3aly4EHOIO KOJEKTOPCHKOK KOMIIAHIEI MEePCOHATBHHUX JAaHUX TaKHX
oci0.

KnienT migTBepxkye, 10 BiH MOBIAOMJICHHM MPO KPUMIHAIBHY BiJIMOBIAANBHICTh, MEpeadadyeHy
crarrero 182 KpuminanbHOro KoOJeKkcy YKpaiHu, 3a HE3aKOHHE 30MpaHHs, 30epiraHHs, BUKOPHCTAHHS,
nouMpeHHst KoH(AeHIIHOI iHpopMarii mpo TpeTix ocio.

3.3.37. llignucanusm 3asBu-10roBopy KitieHT miATBEPIXKYE, 110 BiH MPOiH(HOPMOBAHUH Ta HATAE 3TOLY
Ha B3A€EMOJII0 TpPHU BPETYIIOBaHHI IMPOCTPOYEHOI 3a00proBaHocTi 3 baHKOM, HOBUM KpEAUTOPOM Ta
KOJIEKTOPCHKOK KOMIAHIEI0 3aTyYeHOI0 IO BPETyJIIOBAHHS IMPOCTPOUYECHOT 3a00proBaHOCTI Y MOPSAKY Ta Ha
YMOBax BU3HAYEHUX 3aKOHOAABCTBOM, 30KpeMa 3akoHoM Ykpainu «IIpo crokuBue KpenuTyBaHH

3.3.38. Mlo 3axinuenns ctpoky naii Jlimity Jlo3BoseHoro oBepapadty, BU3HaA4eHOTO y 3asBi-0T0OBODI,
ctpok Aaii Jlimity Jlo3BosieHoro oBepapadTy Moxe OyTH npunuHeHo KiiieHToM B 0IHOCTOPOHHBOMY MOPSIJIKY
HUIIX0M HagaHHs baHKy BiIMOBIAHOT MHCHbMOBOI 3as1BU (0e3 ykianeHHs Mixk CTOPOHU OyAb-sIKUX T0JIATKOBUX
yroJ mpo 1e). Y pasi orpuManHs baHkoM BiANOBIAHOI 3as1BH, cTpok aii JIimiTy Jlo3BosneHoro osepapadty 6yne
IPUIIMHEHO 32 YMOBH BiICYTHOCTI 3a00proBaHOCTI NpoTsroM S5-tu (1’str) OnepauniiHux JIHIB, HACTYITHUX 3a
JHeM oTpuMaHHs baHkoM Takoi 3asiBM (KOHKpETHHWH NeHb, y KM Oyne mpumuHeHo cTpok nii Jlimity
Jo3BosneHoro oBepapadTy, B TaKOMY BUTIAJKY BU3HAUYAETHCA baHKOM caMOCTiiHO). BiHOBIEHHS CTPOKY il
Jlimity [lo3BosieHoro oBepapad Ty BiIOyBaeThes MIIAXOM MoaanHs KiieHToM okpemoi 3asBU-10T0BOPY.

3.3.39. Mlo 3akinueHHs ctpoky aii Jlimity Jlo3BosieHOro oBepapadTy, BU3HAU€HOro y 3asiBi-J0rOBOPI,
ctpok naii Jlimity Jlo3BosieHoro oBepapadTy Moxke OyTH NPUIUHEHO baHKOM B OJJHOCTOPOHHBOMY HOPSAKY
(0e3 yknanenHs CTopoHaMu OyIb-SKUX AOJATKOBUX yroAa mpo 1ue). Ilpo mpunmuHenHs crpoky aii Jlimity
Ho3BoneHoro oBepapadty bank mnoBimomssie KiieHTa 1UIsIXoM HaJACWIAHHS WOMY  BIiATIOBITHOTO
noBigomiieHHs Ha Homep MobiibHOTO Tenedony.

3.4. IIPOHEHTU 3A KAPTKOBUMH PAXYHKAMUA

3.4.1. Po3paxyHOK, HapaXyBaHHsS Ta BHUILIaTa MPOIEHTIB HA MACHBHHI 3aJMIIOK KOIITIiB Ha
KaprkoBomy paxyHkKy (3 ypaxyBaHHSM Bcix mianmopsiakoBanux CyOpaxyHKiB) 3aiHcHIOEThCS bankoMm y
BaitoTi KapTtkoBoro paxynky/CyOpaxyHKiB y TAKOMY HOPSAKY:

3.4.1.1. TIpu po3paxyHKy CyMH IIPOLIEHTIB BPaXOBYIOThCS (PaKTHUHI 3JIMIIKH KOIITIB HA BiAMOBITHOMY
KaptkoBomy paxyHky/CyOpaxyHKy Ha KiHEIlb KOXKHOTO KaJleHIapHOTO THS Po3paxyHKOBOT0 MicCSIIs, pO3MIpH
NPOIIEHTHUX CTaBOK Ta YMOBH iX 3aCTOCYBaHHsI, nepeadayeni juist BianosigHoro Ilakery Tapuduum mianom,
(dakTHyHa KUIbKICTh KaJeHIapHUX AHIB y Po3paxyHkoBOMY MicsIi Ta paKkTUYHA KUTbKICTh KaJleHIapHUX JHIB
Yy IOTOYHOMY POIIi.
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3.4.1.2. HapaxyBaHHS MPOILEHTIB 3/1ICHIOETHCS 32 MEpioa MOYMHAIOYH 3 THS 3apaxyBaHHs KOLITIB Ha
Kaprkowuii paxyHok/CyOpaxyHOK MO OCTaHHIM KaJleHJapHUH JeHb Po3paxyHKOBOTO MicsIs (BKITFOYHO). SKIIT0
Kiient odopmuB 3asBy mpo BiaMoBY Bia kopuctyBaHHs [Ipomykrom/IlakeTrom Ta 3akpuB Kaptky (KapTkm)
BUNyIIeHY(Hi) 10 BianoBigHoro Kaprkosoro paxynky/Cyopaxynky KiieHTa, TO MpoieHTH HapaxoBYIOTHCS 10
KaJCHJapHUN JieHb, IO Tepeaye mpuiiManHiO baHkoM 3asBM 1po BIAMOBY B KOPHCTYBaHHS
[Ipoxykrom/ITakeTom.

3.4.1.3. Burutara HapaxoBanux 1o KaprkoBomy paxyHky/Bcix CyOpaxyHKaxX MPOIICHTIB 31HCHIOEThCS
Ha 1eit KaptkoBuit paxynok/mi CyOpaxyHku (Ta BiamoBigHO Ha KapTkoBHil paxyHOK) HE Mi3HIIIE MEPIIOTO
OnepariiifHoro 1Hs Micsls, HACTYITHOro 32 PO3paxyHKOBUM MICALIEM Yy CyMi, 3MEHIIEHIH Ha CyMy MOAATKY Ha
noxoau (Gi3WYHUX O0cCi0 y BHUIVISI HAapaxOBaHUX TMPOLEHTIB Ha 3alMIIKM KOmTiB Ha KapTkoBomy
paxyHky/koxxHoMy CyOpaxyHKy, po3paxoBaniii 3rimHo 3 IlogatkoBuMm KomekcoM YKpaiHHM, Ta I1HIIHUX
MOIaTKiB/300piB, BUBHAUYEHUX YMHHUM 3aKOHOJIABCTBOM Y KpaiHu. HapaxyBaHHS MPOIEHTIB 3A1MCHIOETHCS HA
3aJIMIIKK KOIUTIB juiie 3a TuMH IIpoaykramu, 1 sKuUX nepefdadeHe Take HapaxyBaHHS BIJIOBITHUMHU
TapudHUMH TUTAHAMU.

CropoHu 1OMOBHIHCH, 0 baHk BignoinHo a0 mignyHkty 1.2.8. [IpaBui 37iiiCHIOE pO3paxyHOK CyM
NOJAaTKiB/300piB Ta 3iliCHIOE TIepepaxyBaHHs BinmoBinHO 10 [logaTkoBoro kojekcy YKpainu.

3.4.2. SIxkmo ymoBamu [Iponykry/Ilakery Ta Tapuduum mianom nepeadadeHo 3aCTOCYBaHHS OKPEMHUX
PO3MipiB POLIEHTHUX CTaBOK (ba30Boi MpOIEHTHOT CTaBKW Ta MiJBUIIEHOT) JO OKPEMUX YaCTHH (PaKTUYHUX
3anuIuKiB KowTiB Ha KapTkoBoMy paxyHKy/CyOpaxyHKy, BAKOPUCTOBYETHCS TAKHH MOPSIOK IX 3aCTOCYBaHHSL:

3.4.2.1. bank BUXOJAYM 13 BU3HAYCHHS MOHATTS MIiHIMAJIBHOTO MOCTIHHOTO 3alMILIKY BU3HAYA€ HOTO
po3mip st Po3paxyHKOBOTO MicslLis, Ta 3A1MCHIOE HapaxyBaHHS MPOIEHTIB Ha TaKy YaCTHHY 3aJIUIIKY KOIITIB
3a MiIBUIICHOIO MPOLEHTHOIO CTaBKOIO (y pasi 3apaxyBaHHs komTiB Ha KapTkoBuii paxyHok/CyOpaxyHOK y
JIeHb, HACTYMHUI 3a qHeM ykianeHHs JloroBopy abo mi3Himie, po3mip MiHIMaIbHOTO MOCTIHHOTO 3AHIIKY Y
nepuiomy Po3paxyHKoBOMy Iepiofy 1OpiBHIOBATUME HYJIIO);

3.4.2.2. baHk Bu3Haya€ IIOACHHY PI3HUII0 MDK (PAaKTUYHHUM 3aIUIIKOM KomTiB Ha KapTkoBomy
paxyHky/CyOpaxyHKy CTaHOM Ha KOXHUW KaJeHAapHUM JeHb PO3paxyHKOBOTO MICSIA Ta PO3MIpOM
MiHIMaTbHOTO MOCTIHHOTO 3aJHUIIKY Ta 31HCHIOE HapaXyBaHHS MPOIEHTIB Ha TaKy HIOJICHHY PIZHUIIO 3a
ba30B010 IPOLICHTHOIO CTaBKOIO;

3.4.2.3. 3MiHa pO3MipiB TaKHX MPOLIEHTHUX CTABOK 3/IIHCHIOETHCS y BIAMOBITHOCTI 10 MYyHKTY 1.7. Iux
IIpaBuir.

3.4.3. Sxmo ymoBamu Ilpoaykty/Ilakery ta TapuduuM nimaHoM He mnependadeHO 3aCTOCYBaHHS
OKpPEMHX pO3MipiB MPOLEHTHUX CcTaBOK (ba30BOi1 MpOLIEHTHOI CTaBKU Ta MiABHUIIEHOI) JO OKPEMHUX YaCTUH
¢dakTHyHUX 3anuIIKiB KowmTiB Ha KapTkoBoMy paxyHky/CyOpaxyHKy Ta Ha BHM3HAU€HUM CTpPOK iX Jii 3
HEepIOIMYHUM MEPErIAAOM /3MIHOIO X po3MipiB, baHk 371HCHIOE pO3paXxyHOK MPOLEHTIB HA 3aJIUIIOK KOIITIB
3a KaptkoBum paxyHkom/CyOpaxyHKOM 13 3acTOCyBaHHSIM ba30Boi MpOLIEHTHOI CTaBKM, YMHHOI MPOTITOM
PozpaxynkoBoro Mmicsis y BianoBigHomy TapudHomy mutani. Skmo mpotsrom Po3paxyHKoBOro Micsis
BiOynacst 3MiHa po3mipy ba3zoBoi mpouentHoi craBku y TapudHoMy miaHi bank 3aiiicHIOE HapaxXyBaHHS
MPOLIEHTIB 3 YpaxyBaHHAM OKPEMHX IEPi0/iB YUHHOCTI KOXKHOTO po3Mipy ba3oBoi mpoiieHTHOi cTaBkH (710 Ta
TiCJIs1 BHECCHHSI 3MIH).

3.4.4. Y pasi HaK/IaJieHHS apelITy Ha KomTH Ha KapTkoBOMY paxyHKY Y KpUMIHAJIBHUX POBA/KEHHSX,
3apeecTpoBaHuX 3a crartamu 109, 110-110%, 111-111?, 112, 113, 114-1142, 4.3 ¢1.2012, 209, 258-258°%, 436-
436°, 437, 438, 439, 440, 441, 442, 443, 444, 447 KpuminanpHOTo KOJIEKCY YKpaiHH Ta IHIIUX KPUMIHATBHUX
MIPOBA/KEHHSIX, TTOB'I3aHUX 13 TOBHOMACIITAOHUM BTOPTHEHHSIM POCIHCHKOI (efeparnii B YKpainy, a TaKOX y
pasi 3actocyBanHs 10 KiieHTa 3 mijcTaB, BU3HAYEHHUX 3aKOHOJABCTBOM YKpaiHH, 3aMOPOKEHHS aKTHBIB,
3aCTOCYBaHHS CaHKILIN Ta IHIIMX OOMEKEeHb 1 HAaCHiIKIB 1100 onepalliii KimienTa, sxi: 3a00poHeH1/00MexeHi
BiINMOBIAHO 110 3akoHy Ykpaiau «[Ipo caHkiii», mpsiMo abo ormocepeIKOBaHO MOB’sI3aH1 13 BUAAMHU AisTBHOCTI,
3a00pOHEHMMI/O0OMEXEHUMHU BIAMOBITHO /10 PillIEHb YHNOBHOBAXEHUX MI)KHAPOJHUX OPraHiB Ta OKPEMUX
JIepkaB, TpsIMO ab0 OMOCEepPEAKOBAHO TOB’SI3aHI 13 BWAAMH JiSUTBHOCTI, 3a00pPOHEHUMH/OOMEKCHUMH
BIJITIOBIJTHO JI0 PillIEHb YIOBHOBAKEHMX MIKHAPOIHHUX OPTraHiB Ta OKPEMHUX JIEPKaB, - MPOLIEHTH Ha 3aJIHMIIOK
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KomTiB Ha KapTkoBOMy paxyHKY 3a Bechb CTPOK apellTy/3aMOpOXEHHS/IHIIOro oOMexeHHs bankom He
HapaxoBYIOTHCA Ta HE CIIJIAU4YIOThCS.

3.4.5. Po3paxyHOK Ta HapaxyBaHHS IPOIICHTIB 3a KopucTyBaHHs Kpemurom y dopmi Jlo3BoseHOrO
oBepapadry 3aiiicHIOEThCS BaHKOM y BatoTi 3000B°s13aHHS y TAKOMY MOPSIIIKY:

3.4.5.1. HapaxyBanHs npoOIEHTIB 3a KopuctyBanHs Kpemurom y dopmi [lo3Bonenoro osepapadry
3nilicHIoeTbess bankoM Buxonsum 3 (aktuyHoi 3a0oproBaHocTi 3a Kpeaurom Ha KiHEIb KOXKHOTO
KajneHaapHoro AHs Po3paxyHKoOBOro wicsis, po3MipiB MPOIEHTHUX CTaBOK, BH3HaueHuX [Iporpamoro
KpenuTyBaHHs, IuMu [IpaBunamu, GakTHYHOI KUTBKOCTI KaJeHIApHUX JHIB Yy Po3paxyHKOBOMY MicsIli Ta
(GaKTHYHOI KUTBKOCTI KaJICHJApHUX IHIB y MOTOYHOMY poli. HapaxyBaHHS MpOIEHTIB 3a KOPUCTYBaHHS
Kpenutom bank 37iiicHIOE TOUMHAIOYM 3 AaTH BUAa4di KpeauTy mo eHs, mo nepeaye MoBHOMY IOTaIeHHIO
Kpenury.

3.4.5.2. Ha cymy ctpokoBoi 3ab6oproBanocrti 3a Jlimitom Jlo3BoneHoro oBepapadgty bank HapaxoBye
MpoIeHTH 32 ba3oBOIO MPOIEHTHOIO CTaBKOK, PO3MIp sIKOi € (DIKCOBAaHUM MPOTATOM CTpPoky Aii JlimiTy
Ho3BoneHoro oBepapadTy Ta MOke OyTH 3MiHEHWW, B TOMY YHCII MPHU TpojoHTramii ctpoky aii Jlimity
Jlo3Bonenoro oBepapadTy, y HOPSIKY, Bu3HaUYeHOMY IIuMHu [IpaBunamu.

3.4.5.3. Ha cymy npoctpoueHoi 3a6oproeanocti 3a Jlimirom Jlo3BosieHoro oBepapadty bank HapaxoBye
IPOIICHTH 3a IiIBUIICHOIO MPOIEHTHOI CTaBKOI, po3Mip siKoi BU3Ha4aeThesl [IporpamMoro KpeauTyBaHHS.
[IpocTpodeHOI0 BBaXKAETHCS 3a00PTrOBaHICTh, 110 K1 HACTaB TEPMiH BUKOHAHHS 3000B’s13aHb KitieHTa 3a
JloroBopoM 110,10 000B’SI3KOBOTO TOTAIIeHHS cyMH 3aboproBaHocti 3a Jlimitom Jlo3BoneHoro oBepapadTy
(vacTuHH 3a00proBaHOCTI), Ta Y 1€l TepMiH 3a3Ha4yeHi 3000B’s3aHHS HE BUKOHAHI (HE MOBHICTIO BUKOHAHI)
Krnienrom. YMoOBH 1070 OOOB’S3KOBOTO IOTAMICHHS CYyM KPEIUTHOI 3a00proBaHOCTI (CyMH, CTPOKH Ta
TEpPMiHH) Ta MpaBUIa BA3HAHHS 3a00PTOBAHOCTI MMPOCTPOUYECHOIO BU3HAUYEHI MyHKTY 3.3 nux [Ipaswui.

3.454. dxmo ymoBamu Ilpomykty Ta IIporpamoro KpeauTyBaHHS TepeAdadeHO 3acTOCYBaHHS
[TinproBux mnepioaiB ymnpoaosx ctpoky aii Jlimity Jlo3Bonenoro oBepapadTy Ta, BIAMOBIIHO, 3aCTOCYBAaHHS
OKPEMOTO0 (3HHKEHOT0) pO3Mipy MPOLIEHTHOT CTaBKU MPOTITroM Takux [1i1proBux nepiosiB, BUKOPUCTOBYETHCS
TaKW# MOPSAIOK 3aCTOCYBAaHHS MPOIICHTHUX CTABOK:

3.4.5.5. mpotsirom Beix TTbroBux mepiofiB 3aCTOCOBYETHCSI OKpEMa 3HIDKEHA TPOIIEHTHA CTaBKa, sKa
TaKOX 3a3HAYA€THCA Y 3as1B1-10TOBOPI 1 € P1KCOBAHOIO MPOTIATroM cTpoky aii JIimiTy Jlo3BosieHoro oBepapadTy;

3.4.5.6. mounHarO4M 3 HACTYITHOT'O KAJICHAAPHOTO JIHS 3a JJHeM 3aKkiH4eHHs [1iuTeroBoro nepioay y pasi
HAsSBHOCTI CTpPOKOBOi 3aboproBanocti 3a Jlimitom J[lo3BoneHnoro oBepapadTy 3acTocoByeThcsi bazoBa
MPOIIEHTHA CTaBKa, sika Ji€ 10 JIaTH, 10 Mepeaye AaTi MOBHOTO MoramieHHs 3aboproBaHocTi 3a JliMiTom
Ho3BoneHoro oepapadTy, abo 10 AaTH BU3HAHHS 3a00PTOBAHOCTI MIPOCTPOUCHOIO — 3aJICKHO BiJl TOTO, SKa
NoJlig HAcTYNMUTh paHimie. Y pa3i HemorameHHs 3a0oproaHocti 3a Jlimitom Jlo3BojeHoro omepapadry
npotrsiroM [linmeroBoro mnepiony baHk Mae mnpaBo BHKOHATH MEpPEpPaxXyHOK MPOIEHTIB Ha (HaKTUUHY
3a00proBaHicTh MPOTAroM TepMiHy aii [liaproBoro mepioay i3 3acTocyBaHHAM Jit04oi ba3oBoi mporeHTHOT
CTaBKH, SKIIO 11 nependayeHo ymoBamu Ilpoaykty Ta [Iporpamoro kpenuTyBaHHS.

3.4.6. fxmo ymoBamu Ilpomykry Tta Ilporpamoro KpeauTyBaHHS TepeadavyeHO aBTOMATHYHE
poJoBKeHHs cTpoky nii JIimity Jlo3BoneHoro oBepapad Ty, CTOpOHH MOTOIKYIOTh TaKl YMOBH IIPOJOBKEHHS
(mpononrartii) ctpoky aii Jlimity Jlo3Bosienoro osepapadry:

3.4.6.1. Ilicns cmuuy ctpoky il Jlimity Jlo3BosieHoro oBepapadTy, BU3HAYEHOTO Yy 3asiBi-10T0BOpI,
ctpok aii Jlimity Jlo3BosieHOTO OoBepApadTy MOXKe 1opa3y MOJAOBXKYBaTHCS Ha TaKH caMuil CTpOK y pasi
npuiiHATTS baHkoMm pimeHHs moao mnposoHramii crpoky aii Jlimity Jlo3BoneHoro osepapadty. [laTtoro
Mo4aTky HOBOTO cTpoky mii Jlimity Jlo3BosieHoro oBepapadTy BBaXKaeThCs JaTa, HACTYIMHA 3a JIaTOIO
3aKiHYEeHHs ronepeaHporo ctpoky aii Jlimity Jlo3BoneHoro oBepapadry;

3.4.6.2. Knient nopy4ae banky neperisgaTti/3MiHIOBaTH PO3MIipH MPOIIEHTHUX CTABOK 32 KOPUCTYBAHHS
Jlimitom Jlo3BoneHoro osepapadty (ba3oBoi mporeHTHOi cTaBkM, 3HMWKeHOI Juii [limbroBoro mepioay Ta
HiBUILEHOI 32 MPOCTPOYECHOIO 3a00proBaHICTIO) MPHU KOXHIN mposonrauii crpoky aii Jlimity Jlo3BosieHoro
oBepapadTy Ta BCTAHOBIIIOBATH iX y po3Mipax, 0 OyyTh YMHHUMH B banky s BignmosigHoro [IpoaykTy Ha
JaTy BUKOHaHHS baHkoM Takoi mposioHrairii, Ha Bech HoBUH cTpok 1ii Jlimity Jlo3BoseHoro oBepapadry;
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3.4.6.3. bank Ha BUKOHaHHA JopydeHHs KiienTta, HamaHoro 3rigHo 3 mignyHkToMm 3.4.6.2 Ilpaswuu,
3a0e3mnevye BCTAHOBJICHHS OHOBJICHUX PO3MIpPiB MPOIIEHTHUX CTaBOK 3a KopucTyBaHHs JlimiTom J{03BOsIEHOTO
oBepapadTy 3rigHO 3 YMHHAMHM Ha JaTy NpOJIOHTalii mMmapamerpamMu BignmoBigHoro IIpoaykry, 1o
onpumoaHeni Ha Caiiti banky (3okpema, y [Iporpamax kpenutyBanHs Ta TapudHHX MiIaHax), Ta 3MiHCHIOE
HapaxyBaHHs MPOIEHTIB HA CyMU KPEIUTHOI 3a00proBaHOCTI i3 3aCTOCYBaHHSM 3MIHCHHX PO3MIPIB TaKHX
IPOIEHTHUX CTaBOK MPOTSITOM HOBOTo cTpoky nii Jlimity Jlo3BoseHoro oBepapadry;

3.4.6.4. Sxuo mpotsirom ctpoky aii Jlimity Jlo3Bosenoro oBepapadTy baHk He BHOCHB 3MiH 0
napameTpiB mporo IIpoaykry (He 3aificHIOBaNOCs omyOIiKyBaHHs Takux 3MiH Ha Caiiti banky), bank B maty
npoJioHTamnii crpoky aii Jlimity Jlo3BosneHoro oBepapadTy auinae 6e3 3MiH PO3MIpH MPOLEHTHUX CTaBOK 3a
KPEIUTHOIO 3a00PrOBaHICTIO Ta MPOAOBXKYE TXHIO J1it0 HA HOBUI CTPOK.

3.4.6.5. KimieHT miaTBep/pKye, 0 BU3HAYEHUI TOPSIIOK MEPETJIsTy/3MIHUA PO3MIipiB MPOLIEHTHUX CTABOK
3a kopuctyBaHHs JlimiTom Jlo3BosieHOro oBepapadTy NOpH KOXKHIH mpojioHTamii cTpoky il Jlimity
Jlo3BosieHOT0 0BepIpadTy 3A1HCHIOETHCS 3a 3000 CTOPiH Ta BiAMOBIIHO 10 BUMOT YHHHOTO 3aKOHOIaBCTBA
VYkpainu, sKe peryiro€e BIAHOCHHU Y cdepi CIOKUBUOrO KpeAUTyBaHHS Ta He moTpedye HamaHHs KiieHToM
oKpeMoi 3asiBHIOTOBOPY UM BHECEHHS 3MiH 110 [lorosopy.

3.4.7. Y pa3i, sxmo bankom Oyne mpuHHATO PilIEHHS, 00 3MiHU PO3MIPiB MPOIEHTHUX CTAaBOK IS
BianoBigHOi [Iporpamu kpeautyBanus, bank okpiMm BHeceHHs 3MiH 10 [IporpaMu KpeauTyBaHHS y MOPSAIKY,
BU3HaueHOMY IyHKTOM 1.7 mux [IpaBuun, Hanpasisie KimieHTy MOBiIOMIIEHHS PO 3MiHY pO3Mipy MPOIIEHTHOT
ctaBku (nam — [loBigomieHHs) y nopsaky, nepeadayeHoMmy mignyHkToM 1.7.4 nwmx [paBun. Takox bank
po3mimrye TexcT IloBimomienHs Ha qouikax (momii) o0’ siB baHKy, o0 pO3MINIYIOTECS B 3aralbHOIOCTYITHUX
s KimienTiB Miciisix (omepaniiiniii 3am banky), B mepexi [aTeprer Ha caiiti banky 3a 30 kajneHmapHuX THIB
710 1aTH, 3 SIKOi 3aCTOCOBYBAaTHMYTHCSI HOBI pO3MipH MPOLIEHTHUX CTABOK.

3.4.8. Sxmo micns HaOpaHHS YMHHOCTI HOBHUMH pPO3MipaMH MPOIEHTHHUX CTaBOK 32 KOPHUCTYBaHHS
JlimiTom [lo3Bosienoro osepapadty KitieHT mpoJoBKye BUKOPUCTAHHS KOIITIB, BBAXKAETHCS IO Taka 3MiHA
PO3MIpIB MPOIEHTHUX CTABOK 3J1iiCHEHa 3a orokeHHsIM CTOpiH.

3.4.9. V¥ pasi skmo KiieHT He moro/pKyeThes 3 3anpornoHoBanuM bankom y TloBigoMiieHHI po3mMipom
MPOILICHTHUX CTaBOK 3a KopucTyBaHHs JlimiTom Jlo3BosieHOTO oOBepapadTy, BiH 3000B’sI3aHUNA 10 JaTH
HaOpaHHS HUMH YMHHOCTI 3’SBUTHCH Y BiajiigeHHs banky, ne OyB yknanenuit Jlorosip, ans po3ipBaHHA
Horosopy. [Ipu nbomy, cTpok noBepHeHHs KpeuTy BBaXkaeThCsl TAKUM, 1110 HACTaB y JaTy HaOpaHHS YMHHOCTI
3alpoNOHOBaHMX 3MiH (3a3HavaeThcsi bankom y Ilpomosuiii), B 3B’s3Ky 3 uuM KiieHT 3000B’s3yeThCs
noBepHyTH banky Kpenut ta crmarutu HapaxoBaHi Kowmicii (B T.4. cymMH IIOAEHHOI KoMicii (SKIIO Taki Oyiau
BHCTABJIEHI JI0 OIUIATH)), IPOLIEHTH 32 KOPUCTYBAHHS KPEIUTHUMHU KOLITaMH Yy TIOBHOMY 00Cs31.

3.4.10. fxmio mo xarty, 3 K01 HAOMPAIOTh YMHHOCTI HOBI MPOIIEHTHI cTaBkH, KiTlieHT He 3BepHETHCS 10
banky 3 3asBo10 npo po3zipBaHHs J[0oroBopy, Take HE3BEpHEHHSI BBAXKaTUMEThCS BUSIBICHHAM 3roau KiienTa 31
3MiHAMH pO3MIipiB MPOIEHTHUX CTABOK, a BIAMOBIAHI 3MIHM BBa)XaTUMYThCSl MOTOpKeHUMU KiieHTOM
(BigmoBigHO 110 4. 3 c1. 205 [{uBinpHOTO KOACKCY YKpaiHu) Ta BHeCeHUMHU 10 JloroBopy 0e3 HeoOXiaHOCTI
MIMACAHHS TOAATKOBUX yroJ 10 JloroBopy.

3.4.11. KuieHT miATBEpIKY€E, IO BU3HAYCHUN IMyHKTOM 3.4. 1ux [IpaBwt mopsok 3MiHU MTPOIEHTHOT
CTaBKH 3JIHCHIOETBCA 3a 3roor0 CTOpiH Ta BIAMOBIAHO 10 BUMOT YHHHOTO 3aKOHOJIABCTBa YKpaiHH, sKe
PETyJIIo€ BIIHOCHHU Y cepi CIOXKUBUOTO KpEeAUTYBaHHA Ta He noTpeOye HagaHnHs KimienToM okpemoi 3asBu-
JIOTOBOPY UM BHECEHHs 3MiH 710 JloroBopy.

3.5. MOPSJIOK 3AIMMCHEHHS PO3PAXYHKIB TA ILTATEXKIB 3A KAPTKOBUM PAXYHKOM
3.5.1. KirieHT MO>Xe iHIIIFOBAaTH 3/IIHCHEHHS] HACTYITHHUX TUIATIXHHUX OTIEpallii, KO 1HIIHHA Tepertik

MJIATHKHUX OTeparliii He mepeadaueHo yMoBamMu 3asiBU-0TOBOPY:
- BHECEHHs KOIlTiB Ha KapTKoBHil paXyHOK 0€3roTiIBKOBUM LUISIXOM 200 FOTIBKOBUM IIUISIXOM Yepe3

Kacu Ta OankoMaTH baHky, ikl mATPpUMYIOTH 11 PyHKIIT (Ieno3uTHI bankomaTH), uepes IaTi>kKHi TepMiHaIu;
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- OTpPUMAaHHS TOTIBKOBHX KOIITIB 3 KapTkoBOoro paxyHky B Kacax (piHAHCOBHX YCTaHOB, yepes
0aHKOMaTH, Yepe3 IUIAaTDKHI TePMiHAJIM B TOPTiBEIHHO-CEPBICHIM Mepeki OJHOYaCHO 3 0e3roTiBKOBOIO
OIJIATOIO (3a BIPTYAJIbHUMH KapTKaMH — Yy pasi niarpumanns ¢pyukuii NFC y Tepminaini/6ankomari);

- mepepaxyBaHHs KomTiB 3 KapTkoBoro paxyHky Ha iHmi paxyHku Kiienra ta iHmux oci6 B banky/
B iHIIKX OaHKax YKpaiHu Ta 3aKOpAOHHHUX OaHKaX (3 ypaXyBaHHSIM OOMEXEHb, BCTAHOBICHUX HOPMATHBHO-
npaBoBUMH akTamMu HarionansHoro banky Ykpainu Ta 3akoHOZaBCTBOM Y KpaiHH);

- TMPOBEACHHS OE3TrOTIBKOBHX pO3PAaxXyHKIB B TOPTiBEIbHO-CEPBICHIA Mepexi YKpaiHu Ta 3a
KOpJIOHOM (TOCITyra He HamaeThesl uis KapTok HamioHanbHOi cucremMu macoBux ruiatexiB [TPOCTIP),
mepexi [HrepHer;

- 1HII1 TJIATDKHI onepartii, mependadeHi MOI0KEHHIMI YNHHOTO 3aKOHOaBCTBA YKpaiHu, 30Kpema,
HOpPMAaTUBHO-TIPaBoBUX akTiB HBY 3 muTanb BIAKPUTTS, BUKOPUCTAHHS 1 3aKPUTTS MOTOYHUX PaXyHKIB Ta 3
NUTaHb BUKOPUCTAHHS EJEKTPOHHMX IUIATDKHUX 3aco0iB, mpaBuiaamu [ImaTLKHUX CHCTEMH Ta MM
JoroBopom.

[ToBHMI TepeniK IMIATDKHUX OIepamid, JOCTYMHHX B pamkax JloroBopy Ta po3mip Kowmicii 3a
3/11iCHEeHHS TUTAaTDKHUX onepaliii HaBeaeHo B Tapudax, po3milieHux Ha odiniiHoMy caiiTi banky.

3.5.2. Yci CybpaxyHku, 1o OyayTh BiAKpUBaTUCs baHkoM ai1s okpemoro o0uliKy omnepariii 3a KO)KHUM
[Takerom/IIpoayktom, € mignopsakoBanumu KaptkoBomy paxyHky. Bei omeparii 3a Bcima CyOpaxyHkaMu
000B’s13K0BO Bi10OpakaroThes 3a KapTKOBUM paxyHKOM.

SAxmro Kimieatom 3amoBieHO KinbKa [TakeTiB B 0JTHAKOBIH BaJIFOTI, BiH BiIITOBIIHO /IO BJACHHUX MTOTPEO
moa0 ympasiiHHA ButpatHumm Oamancamu 1o KoxxkHoMmy IIpoaykTy (Ta miaTpUMaHHS CTaHy KOXKHOTO
CybpaxyHKy), mpu oOpMIICHHI IJIATIKHUX IHCTPYKLINA MIOA0 3apaxyBaHHS KowITiB Ha KapTkoBuil paxyHOK
Mae 3a3HayaTu HoMep noTpioHoro CyOpaxyHKy y MPU3HAYECHHI IUIATEXY.

3.5.3. bank 3aiiicHIOE 3apaxyBaHHS KOILITIB, 0 HaAiinuiM Ha KapTkoBUi paXyHOK 3T1IHO 3 TUIATIXKHOIO
iHCTpyKIieto (0e3 Bukopuctanus Kaprku), 3 ypaxyBaHHAM moBHOro Homepa CyOpaxyHKy, 3a3HaU€HOTO Y
IbOMY JIOKYMEHTI (B TOMY YHCII B PEKBI3UTaX MPU3HAUEHHS IUIATEXKy), IO 3abe3nedye 30UTbIIEeHHS
Burpartnoro 6anancy BinnosinHoi Kaptku. V pasi, K10 po3paxyHKOBHH TOKYMEHT Ha 3apaxyBaHHS KOLITIB
Ha KapTkoBuil paxyHok He MicTuTUMe HOMepa CyOpaxyHKy, npu oMy y Kiienra Bigkputi CyOpaxyHKU Ha
ymoBax jaekuibkox ITponykti, bank 3ailicHioe Bubip CyOpaxyHKy B 3aJIeKHOCTI BiJl MPU3HAUYEHHS TaKUX
[IpoaykTiB, 3aCTOCOBYIOUM TaKy YE€ProBiCTh:

1) CyOpaxyHOK, BIIKPUTHI JIJIs 3apaXyBaHHS Ta BUILIATA CyM 3apOOiTHOT IJIaTH Ta MPUPIBHAHUX

0 HEl BHUILIAT;
2) CyOpaxyHOK, BIIKPUTH JJIs 3apaxyBaHHs Ta BUIUIATH CYM TIEHCIi, TPOLIOBOI TOMOMOTH Ta/abo
IHIIKX Mepe0adeHnX 3aKOHOM COLIaJIbHUX BUILIAT;

3) CyOpaxyHOK, BIIKpUTHI [UIsl pO3PAXYHKIB 32 MOTOYHUMH TTOTPEOAMH;

4) CyOpaxyHOK, BIIKPUTHI [UIsi HAKOITMYCHHSI IPOIIOBUX 3a0IAKEHb Ta OTPUMAaHHS POIICHTIB

3a TAKUMH HAKOTIHYCHHSIMU;

5) CyOpaxyHOK, Bigkputhii 3a Kpenutaumu [Ipogykramu.

SAxmo y Kiienra Bigkpuro kinbka CyOpaxyHKiB Ha ymoBax ofgHoro IIponykty, bank 3aiiicHioe ix

3apaxyBaHHs Ha CyOpaxyHOK, 110 OyB BIAKPUTHHN MI3HIIIE 3a THIIT

3.5.4. Po3paxyHku 3a omeparisiMu, 3AiHCHEHMMH 3 BHKOpHCTaHHSAM KaprTok, BimoOpaskaroThCcs 3a
BignosigHuM CyOpaxyHkoM [lakery, B Mexax sixoro 11i KapTku 3amoBieHi.

3.5.5. Po3paxyHku 3a omepaiisiMi 3 BUKOpHUCTaHHAM CMapT-KapTKH 3IHCHIOIOTHCA 3 YpaxyBaHHSIM
0CcOo0JIMBOCTEM, BU3HaUEHUX Yy miAnyHKTi 3.7.4 nux [Ipasu.

3.5.6. VYci moramenHs Ta 1uiatexi 3a JloroBopoM MOBHHHI 3[iiiCHIOBAaTUCS 0€3 3yCTPIYHHUX BHMOT Ta
npeTeH3ii, 1o0OpoBUIBHO 1 MOoBHICTIO. CriaTa nmocayr baHky 3/1CHIOETBCS Y TPUBHI.

3.5.7. Mignucanusam 3asBu-goroBopy KiieHT Hamae 3romy banky, a bank mae mpaBo 3ificHIOBaTH
(HeoOMexeHy KUTbKICTh pa3iB):
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3.5.7.1. [leberoBi mepekazu 3 KaptkoBoro paxyHky/CyOpaxyHKiB, a TaKOXX OyJIb-SKHX I1HIIUX
PaxynkiB/CyOpaxynkiB KiieHTa, BIIKpUTHX Ta TakuX, 010 OyayTh BiAKpuTi oMy bankom (y Tomy 4ucii B
1HO3EMHIH BatoTi/0aHKIBCHKUX METajlaX) Ha KOPUCTh baHKy y po3mipi rpomroBoi 3aboproBanocti Kiienra
nepexn bankom abo ii ekBiBaneHTy (3 ypaxyBaHHSAM BCiX Jl01aTKOBUX BUTpAT), y TOMY YHCIi 3a00pTOBaHOCTI
Knienra nepen bankom 3a BukoHanumu omepauismu 3 Kaprtkamu (Ha mincrtasi IlmaTikHux iHCTpyKIii),
HecankmionoBanoi 3a00proBaHoOCTi, MpPOIEHTIB HApaxOBaHMX 32 KOPHUCTYBaHHA HecaHKIIOHOBaHOO
3aboproBadicTio, 3a Jlimitom Jlo3BojeHoro osepapadTy, NPOLIEHTAMH HAapaxOBaHUMH 3a KOPUCTYBaHHS
Jlimitom Jlo3BosieHOro oBepApadTy, IIOJEHHOK KOMICi€l (SKIIO Taka Oyja BHCTaBJICHA 10 OIUIATH),
3a00proBaHOCTI (CTPOKOBOI Ta MPOCTPOUCHOI) 32 KPSIUTHUMHU JTOTOBOpaMu, 1o cruiati Kowicii, mrpadis ta
neHi, Oy/b-SKUX IHIIMX [UIaTEX1B, BU3HAYEHUX YKJIaJAeHUM J[0oroBOpOM Ta IHITMMH JOTOBOPAMH, YKJIaJIEHUMHU
mik bankom ta Kiientom. Taki /lebetoBi mepekasu bank Mae mpaBo 37iiiCHIOBaTH y BUMNAJKYy HACTaHHS
TEpMIHY IOTAIICHHs BiAMOBIIHOI 3a0oproBaHocTi KitieHTa (y TOMYy YHCHi, y BHIIQJIKy TOYaTKy IEpiomay,
BCTAHOBJICHOTO Il TIOTAIICHHS BIiAMOBIAHOI 3a0oproBaHocTi) ab00 mNpH BUHUKHEHHI MPOCTPOYCHOL
3aboproBanocTi Kiienra nepex bankowm;
3.5.7.2. JleGetoBi mepekazu 3 KaprkoBoro paxyHky/CyOpaxyHKIB Ha KOPHUCTh TPETiX OCi0 —
naptHepiB banky, mo HamatoTs [logatkoBi nociyru maptaepiB banky y po3mipax, BusHaueHux TapupHuME
IUTaHaMU Ta/ab0 y po3Mipax CyM CTPaxOBHX IUIATEXKIB 3TiHO ykiIageHuX KiieHToM qoroBopiB cTpaxyBaHHS
3a mporpaMamu 3actaBHOro kpeautyBaHHs banky. Taki JleGetoBi mepekasu komriB bank Mae mpaBo
3MIHCHIOBATH O/Ipa3y Miciis 3aMoBIeHHs KITi€eHTOM BiIMOBITHUX JOAATKOBUX 200 CYMYyTHIX IMOCIYT MTapTHEPIB
banky;
3.5.7.3. le6eroni nepekasu 3 KaprkoBoro paxynky/CyOpaxyHKiB Ha KOpUCTh baHKy Ta TpeTix oci0
y pO3Mipax CyM HEHAJIEKHHUX IUIATDKHUX orepauiid (y TOMY 4Yucili, TOMUJIKOBO 3apaxoBaHuX Ha KapTkoBuit
PaxyHok komITiB, HaaMipy BUIaHOI TOTiBKM B bankomarax tomo). Taki JlebeToBi nepekasu komriB bank mae
[paBo 31IHCHIOBATH O/Ipa3y Micis 3/1HCHEHHs IOMUJIKOBOIO 3apaxyBaHHs KoIITiB Ha PaxyHok/CyOpaxyHOK
Ta/ab0 TiCias OTPUMAaHHS BiATOBITHOTO IOBIJTOMJICHHS BiJI HEHAJIC)KHOIO IUIATHHUKA/OaHKAa HEHAJICKHOTO
IUIaTHHUKa/0aHKa, 1110 HaJaB MOCIYTH 3 BUadl FOTIBKU Y cBOil Mepexi bankomaris. [Ipu upomy, bank Hanae
Ha 3anuT KiieHTa Korii JOKyMeHTIB, 110 € MiICTABOI0 BBAKATH IUIATIXHY OIepallito HEHAJIE)KHOI0 Y PO3YMiHHI
3akony Ykpainu «[Ipo miaTixHi MOCIyru».
3.5.7.4. [leGetoBi nepekasu 3 Paxynky/CyOpaxyHnkiB KitieHTa y BiAIOBIAHOCTI 10 (aiisiB po3paxyHKiB
K1 MOCTyMnaTh Bia [11aTixkHUX cucTeM;
3.5.7.5. JleGetoBi nepekasu 3 Paxynky/CyOpaxyHKiB Ha KOpUCTh baHKy Ta TpeTix oci0 y BUMaKy
BUSIBJIEHHS HEBIJNOBIAHOCTI MK 3aMOBJIEHOI JlepikaTeneM CyMOIO TOTIBKM Ta ()aKTUYHO BHUIAHUMU
rOTIBKOBHUMH KOIUTaMH 4Yepe3 IJIaTKHI IPUCTPOT, y po3Mipax HaaIMIpy BUJAHOI TOTIBKH, BU3HaUeHUX baHnkom
npu oOMIKy omepaiiil BIacHOI Mepexi IUIATIKHUX MPUCTPOIB Ta/ad0 BHU3HAUEHUX IHIIMMHU OaHKaMH, IIO
Ha/Ial0Th MOCIYTH 3 BUJadi roTiBKH 3a KapTkamu yepe3 cBOIO Mepexy IUIaTiKHUX NpUcTpoiB. Taki [leGeToBi
nepekasd KowmTiB baHk Mae mpaBo 37ilicHIOBaTH ojpa3y Hicis BUSBIEHHS baHkoM 3a3HadeHoi BuIe
HEBIJIMOBITHOCTI y pO3MIpl HaMIpy BUAAHOI TOTIBKM Ta/a0bo MICIsi OTPUMAHHS BIIMOBITHOTO TTOBIJOMJICHHS
BiJl 1HIIOTO OaHKa, IO HajaB Mociayrd 3a KapTkorw, y cymi Ta 3a pPeKBI3UTaMH, 3a3HAYEHUMH Y TaKOMY
noBimomieHHi. [lpu upomy, bank wamae nHa 3anut Kiienta komii JOKYMEHTIB, IO MiATBEPIKYIOTH
HEBIAMOBIAHICTH 3aMOBJICHOT J{epkaTeneM CyMu TOTIBKU Ta (PaKTUYHO BHJIAHUM I'OTIBKOBUM KOIITaM;
3.5.7.6. 3a paxynok komriB KiieHTta B 1HO3€MHIM BalOTi, 110 OOJIKOBYIOTHCS Ha
Paxynky/CyOpaxyHkax, Ta Ha IHmIIMX paxyHkax Kiienta B baHKy, mpogax i1HO3€MHOI BaJIOTH Ha
MDKOAHKIBCBKOMY BQJIIOTHOMY DPHHKY YKpaiHM 3a OQIUIHHUM KypcOM TpHBHI 10 1HO3EMHHX BaJIIOT,
BcraHoBiieHUM HBY Ha neHb mpoBefieHHs Takux orepailiii, 3 METOI0 YTpUMaHHS Ha CBOIO KOPHUCTb KOILTIB Y
I'PUBHI, OTPUMaHMX BiJl TAKOT'O MPOJIaXKy 1HO3EMHOI BalmtoTH, Y po3mipi Komicii 3a HajaHi 6aHKIBCbKi MOCIYTH
3 ypaxyBaHHSAM (akTHuHUX JloJaTKOBUX BHUTpaT Ta y po3Mipi mTpadHHUX caHKUii 3rigqHo 3 TapuduHumMH
maHamu Ta [Iporpamamu kpenutyBanHs. Takuii npoaaxk iHO3eMHOI BatoTh baHk Mae mpaBo 3/11iCHIOBATH y
BUMAAKY HacTaHHs TepMiHy ciuiatu Kmientom Kowicii 3rigHo 3 yknageHum JloroBopoM. TepMiH criaTtu
JlomatkoBuX BUTpAT — HE Mi3Hime OnepariifHoro Hs, HACTYITHOTO 3a IHEM OTPUMaHHsI Bl baHKy BiamoBiqHOT
BUMOTH 3 PO3pax0oBaHOIO B TPUBHI CyMOI0 J{0/1aTKOBHX BUTpAT;
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3.5.7.7. JleberoBi nepekasu 3 Paxynky/CyOpaxyHkiB Ta iHIuX paxyHki Kiienrta B banky Ha KopucTb
banky Ta TpeTix oci0 y po3mipax Ta B €KBIBaJICHTI 3000B’s3aHb mepen bankom Ta/abo Tperix ocid 3a
yki1azieHuM JloroBopoM Ta iHIIUMH YKJiaJeHMMH MK bankom Ta KiienToM noroBopamul (3 y paxyBaHHIM
JlonaTkoBUX BHUTpAT), Ta 3A1MCHIOBATH 32 paXyHOK LuX KomuTiB KiieHTa mpoaak/KymiBito/00MiH iHO3€MHOT
BAJIIOTH Ha M>KOAHKIBCHKOMY BaJIOTHOMY PUHKY Ta/a00 MDKHApPOJIHUX BaJIIOTHUX PHHKAX 3a KOMEPIIHHUM
KypcOoM, BCTaHOBJEHMM baHKOM Ha JeHb BUKOHAaHHS Takoi omeparii, Ta 3riJHO 3 BUMOTaMH YHHHOI'O
3aKOHOJAaBCTBa YKpaiHU 3 MMTaHb BaJIIOTHOro peryiroBaHHs. Taki JleGeroBi mepekasu bank mae mpaBo
3MIHCHIOBATH Y BUIAJKY, KOJU BalioTa HasBHUX y Kili€eHTa KOIITIB HE CHIBMAJa€ 3 BAIIOTOI 3000B’s3aHb
Knienta npu HacTaHHI TepMiHy MOTaIIeHHs BiAMoBinHOI 3a00proBanocti KimienTa (y ToMy 4ucii, y BUIAIKY
MOYaTKy Iepioay, BCTAHOBJICHOTO JJIs TOTAIIEHHS BIAMOBIIHOI 3a00proBaHocTi) ab0 NMpU BUHHUKHEHHI
npoctpoueHoi 3aboprosanocti Kiienra nepen bankom ta/abo TperiMmu ocobamu.

3.5.7.8. JleberoBi nepeka3u 3 Paxynky/CyOpaxyHKiB Ta iHIIMX paxyHkiB Kiienta B banky Ha iHII
BiacHi Paxynku/Cy0Opaxynku ado Jleno3uTHi paxyHku Kiienta BinkpuTTi B banky, Ha iHIII paXyHKH BiJKPHTI
B banky Ha mijcTaBi 3BepHeHHs 10 KoHTaKT-1IeHTpY 3rinHo myHKTy 1.5. nux IIpaBui.

3.5.8. Ilpu BuKOHaHHI MIaTiKHKUX omnepauiil, bank yrpumye Biamosiany Komicito 3rigao 3 Tapudaumun
wiaHamu. bank mae npaBo yrpumysatu Komicito 3 KOIITIB y I'PUBHSAX, OTPUMAHUX BiJ MPOJAXy 1HO3EMHOI
BaJIIOTH, 0e3 3apaxyBaHHs TpuBHI y po3mipi miei Komicii Ha [Totounmii paxyHok Kiienra B HaiioHanbHiN
BAJTIOTI.

3.5.9. lopsimox omnatu Komiciii 3a 3iiiCHEHHS IJIATIKHUX OTIEparliid.

3.5.9.1. Ilpu 3nificHeHHI IUIATDKHUX omeparniid 06e3 BukopuctaHHs KapTku y BimminenHi banky
Kowmicist crutagyeTbest 0THOYACHO 13 3IHCHEHHAM orneparii KilieHToM nuIsixoM BHECEHHSI CyMH KOMIcCii uepes
kacy banky abo ctaryerbcs bankom 3 PaxyHKy IUIIXOM BUKOHAHHS 1€0€TOBOTO IIEpeKasy.

3.5.9.2. Ilpu 3nificHeHH] MIATHKHKUX Omepalii 3 BUkopucTanusM KapTku cyma Kowmicii XonayeTbes
bankoMm (pe3epByeThbCs Ha paxyHKY) OJHOYACHO 13 3A1HCHEHHSM omepalii Ta cnucyerbest bankom 3 PaxyHky
IUIAXOM Je0EeTOBOro IepeKa’y B MOMEHT BiZoOpakeHHS BiAmoBinHOI omepanii mo Paxynky. VY pasi
HeZocTaTHOCTI Ha PaxyHKy cymMM KOIWITIB JUIsi BUKOHAHHS olepalii 3 BpaxyBaHHSM KoMicli, omneparii
BIIXUJISIFOTHCS.

3.5.9.3. dxmo npu obcmyroByBaHH1 KirieHTa BHHUKAIOTh TENEKOMYHIKAIIHI Ta 1HIN TUIATH Ha
KOPHCTb [TOCTaYaIbHUKIB BCIX BUAIB 3B 3Ky, KOMICIH 1HIIMX OaHKIB — yYaCHHUKIB PO3PaxyHKIB 3a IUIaTIXKHUMHU
onepariisimu Kiienra, mogatku, MuTo, 300pH Ta 1HIII 0110H1 Heriepea0aueHi BUTPATH, PO3MIP SIKUX HEBITOMHM
cropoHaM JloroBopy MNpH iHIIIIOBaHHI IJIATDKHUX ONepauid Ta sIKIi MOXYTh BUHHKHYTH B Ppe3yJbTaTi
3aBeplIeHHs] po3paxyHKiB (mani - JlogaTkoBi BUTpaTH), TO BOHU MaloTh OyTH BifmkojoBaHi KmieHTOM Ha
nigcraBi HagaHoro bankom po3paxyHky JlogaTkoBUX BUTpaT B MUCbMOBIHM (hopMi MOBITOMIIEHHS, 1110 MICTUTh
po3paxyHoK J[0o1aTKOBUX BUTpAT Ta IJIATIKHI PEKBI3UTHU JAJIS IepepaxyBaHHs, IPOTATOM OJJHOTO OlepariiiHoro
THs 3 THS oTpuMaHHs KiieHToM 11boro moBiioMyIeHHS. BillIko10ByBaHHSI BUTPAT KPEIUTOPA, IKi 00YMOBIICH1
yMOBaMH 11i€i 3asiBU - 10rOBOPY Yy iX (paKTUUHOMY pO3Mipi 3/IIHCHIOETHCS 3 YPaxXyBaHHIM 3arajibHOIEPKaBHUX
nmojatkiB Ta 300piB, MmO € 0a3010 OMOJATKYBaHHS MJis MoAarky Ha jgojaHy Bapticte (ITAB) y
3araJbHOBCTAHOBJICHOMY TOPANIKY 3a cTaBkoio 20% y BIAMOBIZHOCTI 1O HOPM YHHHOTO IMOJATKOBOTO
3aKOHOJIaBCTBA Y KpaiHU.

3.5.10. ITpu 3xaiiicHenHi onepariii 3a nopyueHHsM Kiienra bank mae npaBo odopmitroBaTu Bifl iMeH1
Knienra yci HeoOxinHi JokymeHTH. Onepatii 3 mpogaky/KymiBii/oOMiHy iHO3€MHOT BaJIIOTH, 1110 3a3HAYEH] y
nianyHkTi 3.5.7.6. [IpaBu, 3aiiicHIOIOTECS 06€3 oTpuMaHHs Bi KitieHTa 3asBU Npo MpoJiax 1HO3EMHOT BaIIOTH
a00 OaHKIBCHKMX MeTalliB Ta/a00 3asBM IpPO KYIIBIIO 1HO3EMHOI BaJOTH a00 OAHKIBCBKMX METaliB Ta/abo
IHIIKX 3as1B 3 NOJAJIBIINM 3apaxyBaHHSAM TPUBHI, OTPUMAHOI BiJ MPOJaKy 1HO3€MHOI BalTIOTH/OaHKIBCHKUX
MeTaJiB, Ta/abo KyIuieHoi/0OMiHsHOT iHO3eMHOi BaitoTu Ha CyOpaxyHkH abo iHII MoTo4HI paxyHku KiieHra,
BIJIKpUTI Ha MiJICTaBl JOTOBOPIB, 32 SKUMU ICHYBaTUME BiJIIOBiIHA 3a00pTOBaHICTb.

3.5.11.V pa3i Bukonanus /lepxaresieM 3a 1onomoroo [liaTizkHoi kapTKu onepaiii, BaawoTa Kol
Biipi3HseThesa Bin Po3paxyHkosoi BanwoTu Ta/abo Bamwtn KapTrkoBoro paxyHky, nepepaxyBaHHs Ta
crircaHHs KowTiB 3 KapTKOBOTO paxyHKy 3/IIHCHIOETHCS HACTYITHUM YHHOM:
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3.5.11.1. sKuI0 BaJIOTOIO MPOBEJCHHA OmNeparllii 3 BUKopucTaHHiIM KapTku € Bamora, sika criBnaaae
3 Po3paxynkoBorw BamoTow IliaTixkHoi cucTeMH Ta Taka BalOTa BIAPI3HAETHCS Bija BamoTu KapTkoBoro
paxyHKy, bank 3aiticHIO€ crincanHs 3 KapTkoBoro paxyHky KOMTIB y BamtoTi KapTkoBoro paxyHky y cymi, 1o
€KBiBaJICHTHA CyMi BianoBinHOi onepanii. [Ipu npoMy cyma KOIITIB 32 TaKOIO OIEPALi€0 3 BUKOPUCTAHHIM
KapTku nepepaxoByerbest y BaoTy KapTKoBOro paxyHKy 3a KOMEPIIHHMM KypcoM KYMIBII-IPOIAXKy IS
orepariiii 3 MIATHKHAMH KapTKaMd Yy BIJNOBIIHUX BaJlIOTaX, BCTAHOBICHUM bBaHKOM Ha JIeHb CIIMCAaHHS 3
KapTtkoBoro paxyHky BiJNoBiHOiI cymu omnepariii. KoMepiiiiHuii Kypc KymiBIi-IIpoJaxy 1HO3EMHHUX BaJIIOT
JUld onepauniii 3 IUIaTDKHUMM KapTKaMu BCTaHOBIIOETbcA baHkoM moneHHo. IHdopmanito mpo kypc
KYMIBIIIPOAXY 1HO3EMHUX BaJIOT Ul ONEpauid 3 IUIATDKHUMHU KapTKkamu baHKy Mo)KHa ai3Hatucs y
BijIIeHHX banky Ta/a6o Ha Caiiti Ta/abo y KoHTakT-1IeHTpi;

3.5.11.2. sxmo BamOTa TMPOBEICHHS oOmepauii 3 BUKOpUCTaHHSAM KapTku € BiAMIHHOIO BiJ
Po3paxynkoBoi BamwTH, baHK 37iHCHIOE CIMCaHHS KOIWITIB y BamoTi KapTKoBOro paxyHKy B po3Mipi,
JOCTaTHbOMY [UIl PO3PaxyHKy 3a IpOBEIEHY BiANOBIIHY onepanito. Cyma KOWITIB 3a Olepauier 3
BUKOpUCTaHHAM KapTku nepepaxoByeTbes BinnosinHowo IlnaTixHoro cucremoro y Po3paxyHKOBY BalioTy 3a
KypcoM iHO3eMHHUX BamoT BiamoimHoi Ilmatiknoi cucremu BucTaBisgeThest [lmaTikHOIO CHUCTEMOIO 10
cnucanHsl npotsiroM 30 (TpUILATH) KaJICHAAPHHUX IHIB 3 JaTH 3IiHCHEHHS omepaillii, Ta mepepaxoByEThCS
bankom y Bamory KaprkoBoro paxyHky (gkmo BamtoTa KapTkoBoro PaxyHKy BiIpi3HS€TbCS Bij
PospaxynkoBoi Bamtotu [lnari>kHoi cucTeMu) 3a KOMEPIIHIUM KypcOM KYHiBIi-IPOAaKy 1HO3EMHHUX BaJIOT
JUTSL OTIepaIliii 3 TUIATDKHUMHU KapTKaMH, BCTAHOBJICHHMM bBaHKOM Ha JeHb CIMCaHHS KOMTIiB. B pasi, sKimo
BamoTta KapTkoBoro paxyHky cmiBnanae 3 Po3paxyHkoBor BaioTor0, baHk 37ilicCHIOE CITMCaHHS KOIITIB 3
KapTkoBoro paxyHky y po3Mipi, KM BUCTaBIsIETbes [LmaTiHOIO cUCTeMOIo 0 cnucaHHs. KomepuiiHui
KypC KYHIBII-IIPOAAXKy 1HO3EMHHUX BaJIOT AJIS Oepaliil 3 MIaTHKHUMHM KapTKaMU BCTaHOBIIIOEThCS baHkoM.
[ndopmariito mpo Kypcu oOMiHYy BalIOT ISl OIeparliil 3 MiIaThKHUMU KapTkamMu baHky Mo)KHa JTi3HATHCA Y
BiyTIeHHAX banky Ta/abo Ha Caiiti Ta/abo y KoHTakT-1IeHTpi;

3.5.11.3. sxkmo /[epxarens ckopucraBcs [locmyroro DCC (Dynamic Currency Conversion) mpu
3/11MCHEHH1 omepallii 3 KymiBjl TOBapiB Ta MOCIYT 3a MeXaMH YKpaiHu, 1 o0paB BaJIOTy omeparlii — rpUBHS,
Bank 3niiicHioe ciucanns 3 KapTKoBOro paxyHky CyMH KOIITIB y BaitoTi KapTkoBoro paxyHky y po3mipi, 1110
€KBIBAJICHTHUH CyMi BIANOBIAHOI omeparlii, o BucTtaBieHa banky IlnaTikHOIO cHCTEMOIO 10 CIMCaHHS B
Po3zpaxynkosiit BamtoTi. [Ipu 11poMy, cyMa KOIITIB 3a TaKO ONEpaIli€lo, 10 MUIArae CuucanHio bankom 3
KaprtkoBoro paxyHky, mnepepaxoByeTbcsi bankom B Po3paxyHKoBy BalioTy 3a KOMEpPIIHHUM Kypcom
KYHIBJIIIPOAAXY JJIsl ONepalii 3 IIaTHKHUMH KapTKaMH y BIINOBIJHUX BaJlIOTax, BCTAHOBJIEHUM baHkoM Ha
neHb cnvcaHHs bankom 3 KapTkoBoro paxyHKy BigmoBigHOI cymu omepauii. Komepuilinuil kypc KymiBii-
NpoAaXy 1HO3EMHMX BAJIIOT Ul OmNepaliil 3 IUIaTHKHUMHU KapTKaMHM BCTAHOBIIIOETHCSI BaHKOM IIOJEHHO.
[ndopmario mpo Kypc KymiBIi-MIPOAAXy 1HO3EMHHMX BaIIOT JUIsl ONepaliil 3 miaTihXKHUMU KapTkamu banky
MO’KHa Ji3HaTUCs Yy BiauleHHsAX banky ta/abo Ha Caiiti Ta/abo y KoHTakT-1IeHTp1;

3.5.11.4. sxmo KaprkoBuii paxyHOK BIAKpPHUBA€eTbCA B 1HO3eMHIN BamtoTi, KiieHT nopyuae, a bank
3000B’3y€eThCsl 0€3 OTpUMaHHs OKpemoi (monaTkoBoi) 3asBu KitieHTa 31IHCHIOBAaTH MPOJaX 1HO3EMHOL
BANIIOTH, po3MimieHoi Ha KapTkoBomy paxyHky, ans criatu Kinienrom Kowmicii Ha kopucts banky 3a mociyru,
Ha/IaHi OCTaHHIM BiAMoOBiIHO 10 JloroBopy, Ta yrpumaru Kowmicito BiamoBigHo 10 Tapudis, B HalliOHATBHIN
BAJIOTI 3 KOIITIB, OTPUMAHUX BIJl NPOAAXY I1HO3EMHOI BalioTH, 0e3 3apaxyBaHHs 1iei Kowmicii Ha
[ToTounuii/KapTroBuii paxynok Kiienra B HamionansHii BamoTi. Cyma Komicii mepepaxoByerhbcsi bankom y
HaIllOHAJIIbHY BaJIOTY YKpaiHM 3a KypcaMH TpHUBHI JI0 1HO3€MHHMX BaloT, BcTaHoBieHumMu HBY Ha nenp
POJAXKY;

3.5.11.5. npu BukoHaHHi [lepkareneM omeparii 3 BUKOpUCTaHHAM KapTku OJ0KyBaHHS KOIUTIB Ha
KapTkoBoMy paxyHKy 3IiHCHIOEThCS y BamoTi KapTkoBoro paxyHKy: cyma omeparii MepepaxoBYEThCS Yy
Po3paxyHKoBY BaIIOTY 32 KypcoM BimoBiHO1 [maTixkHOi cucteMu (Ko BamroTa ornepaiiii Ta Po3paxynkosa
BaJIOTa BIJPI3HAIOTHCA), 3 MOJAIBIIUM MEpepaxyHKoOM y BamioTy KapTkoBoro paxyHkKy 3a KOMEpLIHHUM
KypCcOM KYMIBII-IPOAAXy 1HO3EMHUX BamiOoT baHKy s omepauid 3 IUIATDKHUMHU KapTKaMu  (SKILIO
Po3paxynkoBa Bayora Ta BamoTra KapTKoBOro paxyHKy He CHiBINaaaiTh). KpiM 1poro, 3a Mi>KHapOIHUMH
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IUIATDKHAME omepanisMu baHk Mae mpaBo [uis 3amo0iraHHs BUHUKHEHHS B pe3yJbTaTi 3HAUHUX KOJHMBAaHb
KypciB iHO3eMHHX BaiatoT HecaHkIlioHOBaHOi 3a00prOBaHOCTI JOJATKOBO 3a0JOKyBaTH TPOIIOBI KOIITH HA
KapTkoBoMy paxyHKy B po3Mipi, 110 BU3HAYAETHCS BHYTPIIIHIM JoKyMeHTOM banky. [Hpopmartiiro mpo cymy
IPOIIOBUX KOIITIB, 1110 JOJATKOBO OyIia 3ab1okoBaHa baHKOM 3TiTHO YMOB IIBOTO IMiITYHKTY MOKHA JT13HATHCS
y Bigninennax banky ta/abo y Konrakr-uientpi. IlpaBo banky Ha 3xificHenHs J{ebeToBHX mepekas3iB KOIITIB
Ha BJIACHY KOPHCTH € MEPIIOYEPrOBUM Ta MOXKe 37iiicHIoBaTHCS baHKOM y mepiry yepry mo BiJHOIIEHHIO 710
BUKOHaHHS Oynp-skuX 1HImMX JopydeHb Kiienta 1momo cnucanHa komriB 3 KapTkoBoro
paxyHky/CyOpaxyHKiB.

3.5.12. ¥V Bumagky npuMycoBOTO ciiMcaHHs (CTArHeHHs) KomTiB 3 KapTkoBoro paxynky/CyOpaxyHKy
3riJHO 3 BUMOTaMH YMHHOTO 3aKOHOJABCTBAa YKpainu, Kowmicis 3a mpoBeneHi omeparii mijyiirae crjarti y
po3mipax, Bu3HaueHUX TapupHUMH IUTaHAMH.

3.5.13. Iloramennss HecankiioHoBaHoi  3a00proBaHOCTi, TPOLIEHTIB 33  KOPUCTYBaHHS
HecankiioHoBaHoro 3aboproBanicTio, 3aboproBanocti Kmienta 3a Jlimitom Jlo3BosieHoro oBepapadty,
poleHTamMu 3a KopuctyBaHHs Jlimitom Jlo3BosieHOr0 0BepaApadTy, CyMOIO BUCTABIICHOT 10 OIJIATH LIOIEHHOT
KOMICIi (SIKIIIO TaKa 3aCTOCOBYETHCS) BIIOYBAETHCS Y JICHb HAIXODKCHHS OY/b-SKUX KOIITIB HA BiJIOBITHHIMA
Kaprkosuii paxynok/CybopaxyHok [Tpoaykry/Ilakery, mo skoMmy icHye Taka 3a00pTOBaHICTh, 32 paXyHOK ITUX
HAJXO/KEHb. Y BHUIAJKY, SKIIO KOIITIB, IO Hauidayte Ha KaptkoBuii paxyHok/CyOpaxyHok Oyne
HEJOCTaTHBO IS MOTalleHHs yciel 3aboproBanocti, KimieHT 3000B’s13aHMi Ipy HACTaHHI TEPMiHY MOTAIIEHHS
BIJITIOBITHOT 3a00proBaHOCTI 3a0€3MeYnTH HasiBHICTh KOUITIB Ha 1IboMy KapTkoBomy paxyHky/CyOpaxyHKyY y
CyMi, TOCTaTHIi# JUId orameHHs Takoi 3a00proBaHOCTi.

3.5.14. TlorameHHs1 HasBHOT 3a00PTrOBAHOCTI Ta TAKOXK BUKOHAHHS PO3PaxXyHKIB 32 IHITUMH OTIEPaIlisiMH
3a JloroBopom 31iiiCHIOIOTHCS Y TaKiii 4eproBOCTi:

3.5.14.1. 3a [Ipoaykramu, 3a BUKIIOUEHHSIM KpeauTHUX [IpoaykTiB Bu3HaueHux B mi.3.5.14.2 Ipasu:
1) y mepmry uepry cruiara HecankiioHoBaHOi 3a00proBaHOCT1,

2) y JApyry 4epry cIjiata NpOCTPOUYEHUX NPOLEHTIB 3a KopuctyBanHs Jlimitom Jlo3BoneHOTro
oBepapadTy/HecankiiioHoBaHOIO 3a00pPTrOBaHICTIO B 3aJIEXKHOCTI Bij] Y€PrOBOCTI iX BUHUKHEHHS,

3) y TPeTIO Yepry cIuiata mpocTpodyeHoi 3aboprosaHocTi 3a Jlimitom Jlo3BosieHOTO OBepapadTy, B TOMY
yuclll MiHIMaIbHUM IaTexeM/HecaHkilioHOBaHOiI 3a00proBaHOCTI B 3alie)KHOCTI BIJ YE€proBOCTI IX
BUHUKHEHHS;

4) y 4eTBEPTY Uepry cIuiaTa CTpOKOBHUX IPOILEHTIB 3a kopucTyBaHHs JlimiTom /lo3BoneHoro oepapadry;
5) y II’SITy 4epry cIiiaTa CTpoKoBoi 3aboproaHocTi 3a JlimiTom J[o3BosieHOoro oBepapadTy, B TOMY YHCII
MIHIMAJIbHUM IIJIaTEKEM;

6) y mocty uepry criata Kowmicii banky (3a HasiBHOCTI) (croyaTKy MpocTpO4YeHOi 3a00proBaHOCTI, MOTIM
CTPOKOBOI 3a00pTOBaHOCT1);

7) y CbOMY Uepry CriaTa iHIIMX IJIaTeXiB;

8) y BOCBMY Yepry cIuiaTa IeHi 3a HecBoevyacHe noramieHHss HecankiiionoBaHoi 3a00proBaHOCTi Ta 1HIIOL
3a00proBaHOCTI.

[Tnaresxi 3rigno mianyHkry 3.3.32. nuux IIpaBun (y pa3si iX BUHUKHEHHS), K1 NiJIATal0Th CILIaTi 3a
nopyuieHHs1 ymoB JloroBopy, criauytotbes Kiientom okpemo, Ha BuMory banky, Ha paxyHkH, Bka3aHi bankom
y BUMO3L.

3.5.14.2. 3a xpemutHuMu [IpomykTamm, mapameTpamu SIKMX, NependadeHa cruiata mrpadiB Ta
[IOJIEHHOT KOMICIT:

1) 3 mepmioi MO YETBEPTY dYepry IOramieHHs 3a00proBaHOCTI Ta BHUKOHAHHS PO3PaxyHKIB
3MIUCHIOETHCA 3TiHO 3 T, 1)-4) mm.3.5.14.1 Ilpaswu;

2) y I’ATy 4epry 3IiHCHIOETBCS CIUIaTa CTPOKOBOI 3a00pPrOBaHOCTI 32 MIHIMAIBHUM IUIATEKEM
Jlimity Jlo3BosieHOTO OBEpapadTy;

3)  ymocry 4epry cmuiara Komicii banky, B Tomy umcni moaeHHoi koMicii banky (3a HasBHOCTI)
(crovyaTKy mpoCTPOUYECHOI 3a00prOBaHOCTI, MOTIM CTPOKOBOI 3a00pTrOBaHOCTI);
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4)  ycpoMy Yepry cruiara mrpadis BimoOBiAHO 10 miamyHKTy 3.3.24 [IpaBui;

5) y pa3si HasIBHOCTI 3aJIMIIKY KOIITIB Ha paxyHKy KiieHTa micis morameHHs 3a00proBaHoCTi Ta
BUKOHAHHS PO3PaxyHKIB, Yy BOCBMY 4Yepry 3AIHCHIOETbCA CIUIaTa CTPOKOBOI 3a0oproBaHocTi 3a JlimiTom
Jlo3BoneHoro oBepapadTy;

6) yJaeB’sATy yepry ciuiaTa iHIIUX IUIATEXKIB,

7)  y zecsTy yepry cIulata MeHi 3a HecBoeyacHe noramieHHss HecaHkiioHOBaHOT 3a00proBaHOCTI Ta
1HI101 3200pPTOBaHOCTI.

[Tnatexi 3rigno mianyHkry 3.3.32. uux [IpaBun (y pa3si iX BUHUKHEHHS), K1 NiJIATAIOTh CILJIATi 3a
nopyueHHs yMoB JloroBopy, crumauyrorscst Kitienrom okpemo, Ha BuMory banky, Ha paXyHKH, BKazaHi bankom
y BUMO3L.

3.5.15. Crmnara Kowicii 3aiiicHIOeThCs y ueproBocTi orpumanns Kiientom nocnyr. Skmo Tapuduum
IUTAHOM TiepeadadyeHo HaJaHHS OJHOYACHO KUIBKOX Mociyr B Mexax Ilakery, criara BUKOHYETBCS y TaKii
YeproBOCTi: y MepILy Yepry CIUlauyeTbesi BapTicTh [lakery, moTiM BapTicTh Bunmycky Kaprok, micns cruiaTu
Kowmicii banky cmnauytotscs JlomaTkoBi mociyru maptHepiB banky. YacTkoBa criata BapTOCTi MOCIHYT,
3a3HaYCHHX Y IIbOMY MiAMyHKTI [IpaBui, He nomyckaeTbes. Y pasi HeCIiaTi BapTOCTi MOCIYT baHKy y cTpokw,
Bu3HaueHi Tapupuumu mranamu, bank npusynunse o0cayroByBaHHs B Mexax [lakera Ha mepios 10 MOMEHTY
cruate X Baprocti KimieHtoMm y moBHOMY 00cs3i (nuisixoM nonoBHeHHs KapTkoBoro paxyHky/CyOpaxyHKyY
[Takety) abo BiIMOBIS€ y HOJAIBUIOMY OOCIyroByBaHHI Ta 3akpuBae KapTkoBuil paxyHok/CyOpaxyHOK
[Takery.

3.5.16. Po3paxynku 3a Kowmiciero banky (3 ypaxyBaHHsM J[01aTKOBHX BHUTpAT) Ta CILIaTa JIOJAATKOBHX
nociyr maptHepiB baHky 3ailicHIOIOTBCA HUIIXoM JleOeToBMX mepekasiB, a y BHIAAKax, BH3HAUYECHHX
TapupHuMH TIIaHAMH, TAaKOXX IIISIXOM BHECeHHs KilieHTOM roTiBKM B Kacy OaHKy Ha MiACTaBi IUIATKHOT
IHCTPYKIIIi.

3.6. OCOBJIMBOCTI 3IMCHEHHS BE3KOHTAKTHUX ILUIATEXIB 3 BAKOPUCTAHHAM
CEPBICY MOBIJIBHUX IIVIATEXKIB

3.6.1. KimieHT ycBitoMITIO€ Ta mpuiiMae Ha cebe ycl pU3UKHU 1010 MOKIMBOCTI aBTOpH3allii CTOPOHHBOIO
oco6oro y [InaTikHUX 3acTOCYHKax a00 B IHIIMX MJIATIKHUX 3aCTOCYHKaX.

3.6.2. bank o otpumanHss Bix Kiienta (BnacHuka PaxyHky) 3asBu npo 3a6opony TokeHizalii, Hagaiouu
nociyry 3a JloroBopom, BUXOAUTH 3 Toro, 1o KiienT (BnacHuk PaxyHky) He 3a60ponsie Tokenizamito Kaprox/
JlonaTkoBuX KapTOK, BUIIYHIEHUX 3a HOro PaxyHKoMm.

3.6.3. Kiient (BracHuk PaxyHKy) MOXe CKacyBaTH paHillle TOJaHy HHM 3asBy Tpo 3a00poHY
Tokenizariii B Toi camuii crocio, B Akuii 3asBa Oyna rmojaaHa.

3.6.4. TokeHizauis Ta onepauii 3 BUKopucTaHHIM CepBicy MOOUIBHUX IUIATEKIB BUKOHYIOThCS JIMIIIE
3a pificnumu Kaptkamu/J{onatkoBumu kapTkamu [naThKHUX CUCTEM.

3.6.5. Jlns 3milicHeHHS po3paxyHKiB 3a joromoror CepBicy MOOUTPHUX IDIATEXKIB HEOOXiTHO
3apeecTpyBaTH B HboMy KapTky(-1), HaJaBIK BiIMOBIIHI PEKBI3UTH (HOMEp KapTKH, TEPMIH Jii KapTKH, KOJI
CV(C2/CVV2) takoi(-ux) Kaptku(-ok) B [Imatikaomy 3actocyHky KiieHT caMOCTIIHO 1HIMIIOE T AKITIOUEHHS
Kaptku(-ox) 10 CepBicy MOOUTBHUX TJIATEXKIB.

3.6.6. IligkmouenHss CepBicy MOOUIBHUX IUIATeXIB HAa MOOUIBHUH NpPUCTPIA 3I1MCHIOETBCS 3
BUKOPUCTAHHAM Ii/1Ka30K [11aTi?HOro 3aCTOCYHKY.

3.6.7. bank 3miiicHIOE mepeBipky BBeaeHUX B [LmaTi>xkHOMY 3acTOCyHKY pekBi3uTiB KapTku (Homep
KapTKu, TepMiH 1ii kapTku, kog CVC2/CVV2), a Takox, y pa3l HEOOXiTHOCTI, IPOBOJUTH aBTEHTU(]IKAIIIO
Hepxarens. KapTka moBuHHa OyTH I1HCHOIO.

3.6.8. AprenTudikanis [epxarens 3aiiicHioeTbess bankoM ogauM i3 crioco6iB (Ha BubGip Jlepskartens
a0o0 y pa3i SKuIo iHIMH crocid ABTeHTUdIKAIT € HE BIAINM):

3.6.8.1. 3 Bukopucranusam OHOPa30BOro MapoJst HanpasiaeHoro Jepxarento B SMS-1oBiioMIIeHHi;

3.6.8.2. abo 3a daktoMm ycmimHoi peectpariii B [ImaTi>kHOMY 3aCTOCYHKY.
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3.6.9. Ilicnsa ycmimHoi peectpaiii kapTku B IInaTiHOMY 3aCTOCYHKY B 3aXHUIIEHOMY CXOBHIII
MOOUTBHOTO TIPUCTPOIO (hopMmyeThes 1 30epiracThesi TokeH. TokeH M03BOJIIE OTHO3HAYHO 1IEHTU(]IKYBATH
Kaptky, 1110 BUKOPHCTOBYETHCS MPH 3IIHCHEHHI TUIATEXIB 3a 101momMoro CepBicy MOOITBHUX TUIATEXKIB.

3.6.10. ITpu HasiBHOCTI AeK1IbKOX KapTok, 3apeectpoBanux B CepBici MOOUIBHUX IUIATEXKIB, JlepkaTeinb
Moske BuOparu KapTky, 3 BUKOPUCTaHHSIM SIKOT OyIyTh 3A1MCHIOBATUCS TIATEX1 32 YMOBYAHHSIM.

3.6.11. Bupanenns miaxmouyenoi Kaptku 3 CepBicy MOOUTPHUX IUIATEXKIB 3IMCHIOETHCS MHUISTXOM
BunaneHHs Tokeny B [1natixHOMy 3aCTOCYHKY.

3.6.12. Jlepxxatens 30008’ s13anuit BuaauTu TokeH 3 [1naTti>kHOTro 3acTOCYHKY Ta BUAUTH [ InaTixamit
3aCTOCYHOK 3 MOOUIBHOTIO IPUCTPOIO Y HACTYIHUX BUIA/IKAX:

3.6.12.1. 3mamy MOO1IEHOTO TIPUCTPOIO [leprkarens abo mio3pu Mpo 3J1aMm;

3.6.12.2. onepxaHHA TpeTiMH 0c00aMU JOCTYIY A0 MOOITEHOTO MPUCTPOI0, 800 BUHUKHEHHS Ii103pU
PO 1€ Y IHIIIE TOPYIICHHS OE3MEeKU Ta TOCTYIY 0 MOOUIBHOTO IPUCTPOIO Ta/abo [1maTi>kKHOTO 3aCTOCYHKY
TOIIIO;

3.6.12.3. nepexn nepenayero MOOIILHOTO MPUCTPOIO HA MEpepoOKy, Mepes] 3HUIICHHAM, IepeIadcio B
KOPHUCTYBaHHSI a00 y BJIACHICTh TpeTili 0co0i Ta IHIMUM BHOYTTSAM MOOIIBHOTO MPUCTPOIO 3 BOJOIIHHS
Jleprkaterns, sike BiOyBa€eThCsI 32 HOTO BOJICBUSBIICHHSIM.

3.6.13. Bupanenns TokeHy Moke 3milicHoBatucs bankom y pa3i 3BepHeHHs J[lepkarens 1o
Konrakruentpy, ioro inenrudikanii KoHTaKT-1IeHTpOM Ta OTpUMaHHS MOBiAOMIIEHHS Bix [lepxarens mpo
o3Haku komnpomerarlii Tokeny.

3.6.14. Jlepxxarenb po3yMi€ i MOTOKYETHCS 3 TUM, I110:

3.6.14.1. He Bci ropuauYHI 0coOu Ta Pi3UUHI 0COOU-TIATIPHEMIII, K1 3AIMCHIOIOTH peai3alliro TOBapiB,
BUKOHAHHS pOOIT, HaJlaHHS MOCIYT, a TaKOX HE BCl YCTAHOBH, SIKI HaJalOTh (PIHAHCOBI MOCIYTH, MOXYTh
3a0€3MeYnTH MOXKIIMBICTD OIJIaTH 3a JonoMororo CepBicy MOOUIBHUX TUIATEXIB;

3.6.14.2. TlnarixHi CHUCTEMH, YCTaHOBH, SKI HaIalOTh (PIHAHCOBI MOCIYTH, MOXYTh BBOIHUTH
oOMEXEHHS, 30KpeMma, 3a cymMaMu omepamii 3 BuUKopucTtaHHsM CepBicy MOOUTPHUX IUIATEXIB Ta
BCTaHOBIIIOBATH CBOi KOMICIii IIOZI0 TAaKKUX OTEpalliif;

3.6.14.3. 3nilicHeHHs onepalliif 3 BukopucTaHHaM CepBicy MOOIIBHUX IUIATEKIB MOKE OYTH 0OMEKEHO
(YHKIIIOHAJIBHICTIO MPOrpaMHOro 3a0e3nedyeHHs MOOUIBHOTO NPUCTPO, B ToMy uucii, IlnarixHoro
3aCTOCYHKY;

3.6.14.4. noctym, BUKOPUCTAHHS 1 MOXXJIMBICTH 3IIMCHEHHS orepamiii 3 BUKOpUCTaHHsM CepBicy
MOOUIBHUX IUIATEXIB 3aJ€KUTh Bl CTaHYy Mepex Oe3pOTOBOrO 3B'SI3KY, IO BHKOPHUCTOBYETHCS
IIpoBaitnepom;

3.6.14.5. 3 Oynb-AKMX NHTaHb, MOB'SI3aHUX 3 TEXHIYHOIO MIATPUMKOIO MOOIIBHOTO MPHUCTPOIO,
BUMOTaMH JI0 IPOTPaMHOTO 1 anmapaTHOTo 3a0e3neueHHs Jlepxarens MOBUHEH 3BEpTaTHCS 0€3110CepeHbO 10
CEpBICHOIO IEHTPY BUPOOHHUKA TAKOTO MOOUIBHOTO MPUCTPOIO;

3.6.14.6. mopsimox oTpuMaHHS 1 00poOKkmM Oynb-skoi iH(opmarii, oxepxyBanoi [IpoBaiimepoMm B
nporeci BukopuctanHs Jlepkarenem Cepicy MOOUIBHMX IUIATEXIB, DPETYIIOETHCS JIOTOBOPOM MiX
Hepxarenem i [Iposaiinepom;

3.6.14.7. Ilposaiinep, oneparop MOOLTBHOTO 3B'A3KY, SKUM KOPHCTYeThCs JlepkaTenb, iHIII 0coOH,
3aligH1 B 3a0e3neueHH1 podotu CepBicy MOOUIBHUX MJIATEXKIB, MAIOTh CBOT YMOBH 00CIYTOBYBaHHS 1 MOJIITUKU
koH(piaenmiitHoCTI. [lepenaroun 3a3HaueHNM 0co0aM CBOI MIEPCOHATBHI J1aH1, BUKOPUCTOBYIOYH MOCIYTH 200
BIJIBIIYIOUM CaliTM B MepeXi IHTepHET 3a3HaueHuX oci0, Jlepxkarenb mpuiimae ix yMOBH OOCITyroBYBaHHS 1
HOJITUKH KOH(1ASHIIIHOCTI.

3.6.15. Jlepkatenp YCBIJOMIIIOE MiABMIIECHUNA PU3MK Ta poO3yMmie, 10 IpH BuKopucTanHi Cepsicy
MOOUTHHUX TIJIATEXKIB JOCTYI 0 MOOUTBHOTO MpUCTPoro JlepxaTens 6e3mocepeIH0 BIUTMBAE HA MOXKITUBICTD
HecaHKITioHOBaHUX Jlepxkatenem omepamiii 3a Kaprtkoro/[lonatkoBoro kapTkoro, a omxke Jlepkarens
CaMOCTIIfHO Hece BIAIOBITAJIBHICTE 3a:

3.6.15.1. kou¢ineHuiHicts OnpHOpa3oBUX mapodiB, mapoiiB, IIIH, iHmux 3acobiB poctymy
Hepsxarens 10 MOOiIbHOTO TTpUCTpPOIO, [Inmari>kHoro 3acTocynky, Kaptku/ JlonaTkoBoi KapTKu;
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3.6.15.2. HagBHICTH OOMEXEHBb JIOCTYNY 10 MOOULIBHOTO IMPHCTPOIO (CHCTEMaTH4HE OJIOKYyBaHHSA
TOIIO) Ta HAMIMHICTh Ta JOCTATHICTH oOpaHux JlepkarermeM 3aco0iB OOMEXEHHS JOCTYMY 0 MOOIILHOTO
MPUCTPOIO (TIapoJIiB, O10METPUYHKX 1ACHTU(IKATOPIB, YaCOBUX 1IHTEPBAIIB OJIOKYBaHHS TOIIO), 32 HAsIBHICTh
Ta CBOEYACHE OHOBJICHHS aHTHUBIPYCHUX MPOTpaM, BCTAHOBJIEHUX Ha MOOLTBHOMY IPUCTPOT;

3.6.15.3. HemomyIIeHHST BUKOPUCTAHHS TpETiMH ocobamMu MOOIIBHOrO mpucTtporo [epxkarens 3i
BCTaHOBJICHUM Ha HbOMY [11aTiXKHIM 3aCTOCYHKOM;

3.6.15.4. 3a omepariii, 3aificHeHi 3a gonomoror CepBicy MOOUIPHUX IUIATEXKIB Ha MOOILIBHOMY
npuctpoi [epxares;

3.6.15.5. cBoeuacHe nmoBigoMiIeHHS banky po HeoOXiIHICTh 0110KyBaHHS TOKeHY, B TOMY YHUCII, ajie
HE BUKIIIOYHO: Y BHIIQJKax 3J1laMy MOOUTRHOTO mpucTporo Jlepkarenst abo migo3pu Mpo 3J1aM, 3aBOJOIHHS
MOO1TBHUM TIpUCTpoeM Jlepikarens TpeTiMu ocobamu, BTpaTu abo MOMIKOKEHHS MOOUIBHOTO MPHCTPOIO,
OJIEpXKaHHA TPETIMU 0COOAMHU JOCTYITY 10 MOOUIBHOTO MPUCTPOI0 a00 BUHUKHEHHS IMiJJ03pH IO i€ UM 1HIIIe
MOPYIICHHS OE3IEeKHU Ta TOCTYITY J0 MOO1IFHOTO MPUCTPOIO Ta/ab0 [1maTi>KHOTO 3aCTOCYHKY TOIIO;

3.6.15.6. Bunanenus Tokeny 3 [ImaTikHOTO 3aCTOCYHKY Tiepea BuaaieHHsM [1aTi>kHOTo 3aCTOCYHKY
3 MOOLJILHOTO IIPUCTPOIO;

3.6.15.7. Bunanenns [1nati>kHOTO 3aCTOCYHKY TIepe]] Tepeadeto MOOUTEHOTO MPUCTPOIO Ha
nepepoOKy, mepe1 3HUIICHHSIM, TIepeladeio B KOPUCTYBAaHHS a00 y BIACHICTH TPETii 0c00i Ta 1HIIMM
BUOYTTSAM MOOITBHOTO MPUCTPOIO 3 BONOAIHHS JleprkaTens, sike BiIOyBaeThCs 32 HOTO BOJICBUSBICHHSIM.

3.6.16. BukoHanHs iHCTpYKLii Ta npaBmi podotu 3 [lnaTixkHUM 3aCTOCYHKOM.
3.6.17. bank He Hece BiAMOBIAATBHOCTI 3a:

3.6.17.1. poboty CepBicy MOOIIbHUX TUTATEXKIB,

3.6.17.2. HeMOXJIMBICTH 3/1HICHEHHS oniepalliii 3a gornomoror Ceppicy MOOITBHUX IIATEXKIB,

3.6.17.3. Oyab-sikuii  OJIOK, TPUIYNUHEHHs, AaHYJIIOBaHHA a00 TNPUNUHEHHS BUKOPUCTAHHS
Kaptku/[JonatkoBoi kapTku 3a qonoMororo CepBicy MOOLTEHUX IJIATEXKIB,

3.6.17.4. xoudinenuiiinicts iHPpOpMAaIii, 10 30epiraeTecs Ha MOOLTBHOMY TIpUCTPOi, B [TnaTti>kHOMY
3aCTOCYHKY;

3.6.17.5. migTpUMKy orepamiiHoi CHCTEMH MOOLIBHOTO MPHUCTPOIO;

3.6.17.6. nii [Iposaiinepa abo Oyab-aK0i TPEeTHO1 0COOH, 110 3TIHCHIOIOTHCS B paMKax 00CITyTOBYBaHHS
[TnatixxHOro 3actocyHky, CepBicy MOOUTbHUX IIATEXKIB;

3.6.17.7. Oynb-siki 0OCTaBUHHU, K1 MOXKYTb IEpEPBATH, EPELIKOIUTH a00 1HIIMM YMHOM BIUIMHYTH Ha
¢ynkuionyBanss [InarixHuoro 3acrocyHky, CepBicy MOOITBHUX IJIATEXKiB (HEAOCTYIHICTh MEpPEXi oreparopa
MOOITBHOTO 3B'I3Ky, OOMEXKEHHSI 30HHM TOKPUTTS Mepexi MOOUIbHOro 3B'A3Ky, mepeboi B mogadi adbo
nepepuBaHHs OE3/I[POTOBOTO 3'€THAHHS);

3.6.17.8. oOciyroByBaHHsI O€3IPOTOBUX MEpEeX 3B'A3Ky, CHUCTEMY BiIKIIOUYCHHS/TIEPEPHUBAHHS
0e31pOTOBOTO 3'€ THAHHSI.

3.6.18. bank He rapanTye KOH}IACHIINHICTD 1 Oe3MeKy eIeKTPOHHOI Mepeayi JaHUX yepe3 CTOPOHHI
MiIKITIOYCHHS, K1 He Tepe0yBaroTh mia kKoHTposneM banky. KondineHmiiiHicTs Ta O6e3meka nmepeaadi JaHUX
3a0€3mevyr0ThCs BiJIMOBIIHO 0 periaameHTiB [IpoBaiinepy.

3.6.19. Jlepkarenb 00i3HAHUH Ta MOTOPKYETHCS 3 THM, 1[0 HOTO IMePCOHABHI JIaHi, TKi 00pOOIISIOTHCS
bankom Ta [lnatikHuMHU cucTeMaMu Yy 3B’A3KYy 13 poOoToro CepBicy MOOUIBHUX IUIATEXKiB, MOXKYTh OYyTH
00po06JeHi Ta nmepenaHi 3a Mexi YKpainu, sk 1e nepeadoadeHo cranaapraMu [aTikHUX cUCTeM.

3.7. OCOBJIMBOCTI ITPOJAXKY TA CYITPOBO/KEHHSA JEAKUX TPOAYKTIB/ITAKETIB
BAHKY
3.7.1. 3apmiaTHa KapTkKa
3.7.1.1. Bunaua Knienty 3apriatHoi KapTKH 3iHCHIOETHCS TPpU 3aMOBJIeHHI KilieHTOM BiJMOBiIHOTO
[Takera Ha 00CIyroByBaHHSI B Me€Xax 3apIlIaTHOTO MPOEKTy. PexuM 3apaxyBaHHsS KOILITIB HA BiJNOBITHHIMA
KaptkoBuit paxynok/okpemuii CyOpaxyHOK 3apriaTHOI KapTKH Ta MpaBHIIa ii BUKOPUCTAHHS PETYITIOIThHCS
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TakoX JloroBopom oOciyroByBaHHsl 3apIuIaTHOTO MPOEKTY, YKIAJEHUM B paMKax peanizauii 3apriiaTHOTO
npoekTy Mixk bankom Ta [ligmpuemMcTBOM-pOOOTOIABIIEM.

3.7.1.2. 3aprutatHa KapTKa eMiTyeThcsi bankoM Ha mijctaBi 3asBU-T0TOBOPY, Mianucanoi Kimierarom, 3
ypaxyBaHHSM JoMoBieHocTell Mixk bankom Tta IlianpuemcTBOoM poboTomaBueM 3a ykiazeHUM JloroBopom
o0cyroByBaHHs 3apIuiaTHOTO TpoekTy. s 3apriaTHol KapTku nependadeHi cnemiansii TapudHi mianm.

3.7.1.3. KiieHT Mae npaBo yHOBHOBaKUTH MpeacTtaBHuKa [liqnpuemMcTBa-pod0TOAaBIS OTPUMYBATH Y
banky 3apratHi KapTku, emitoBaHi Ha im’s Kiienta Tta #oro JloBipeHMX oci0, 3 BIAMOBITHUMHU
[TTHkoHBepTaMu (32 HasIBHOCTI) , B TOMY YHCJIi y pa3i nepeBunycky Ha HoBuii CTpok nii KapTkwu.

3.7.1.4. Knient nopy4yae baHKy HaJlaBaTh HAJIGKHUM YHHOM YIIOBHOB)KEHHM IIPEICTaBHUKAM CBOTO
[MignpuemcrBa-podoromasus Kaptku, emitoBani Ha cBoe im’st, [1IH-konBeptu, Bumnmcku 3a KapTkoBum
paxynkoM/CyOpaxyHKamMH, TOIIO JJIs MOAAIBIIOI Mepefadi TaKuMH IpeicTaBHUKaMu KitieHTy, a Takox
npUiMaTH BiJl TAKOTO MPEICTaBHHUKA 3asBU Ha 11010 BUITYCKY KapTku (y TOMY 4MCIIi 3 METOIO ITPOAOBKECHHS
Crpoky nii Kaptku). bank He Hece BianoBiganpHOCTI epen JlepxkaTeneM y pa3i HEOTpUMaHHSI, HECBOEYACHOTO
oTpumanHs, nomkopkeHHs IIIH-konBepTy (3a HasBHOCTI) Ta/abo camoi KapTtkm, a Takox 3a Oyab-ski
cnmcaHHsl TpomoBux kKomrTiB 3 KapTkoBoro paxyHky/CyOpaxyHKY 3 BUKOPUCTaHHSM 3apIUIaTHOI KapTKH,
skmo Kaptka ta/abo I1TH-koHBepT (3a HasiBHOCTI) Oynu mepenani 3a gopydeHHsM KirieHTa ymnoBHOBaK€HOMY
HUM TpencTaBHUKY [linmpueMcTBa-poOOTOIABII.

3.7.1.5. Knient nanae banky npaBo Ha nepenauy I[limnpuemctBy-poboTonasiuo HoMepa KapTtkoBoro
paxyHKy/CyOpaxyHKy, Ha SKMH 31iCHIOBaTUMEThLCS 3apaxyBaHHs 3ap0oOITHOI IUIaTH Ta NPUPIBHAHUX 10 HeEl
BUILJIAT.

VY Bunasaxy 3ButbHeHHs KitieHTa, sikoMmy eMiToBaHO 3apIuiaTHy KapTky, 3 [limnpuemcrsa —

pobotonarist, KimeHT 3000B’si3yeThess He mi3HimE 10-ro KaleHAApHOTO THS 3 JIaTH 3BUILHCHHS
3BepHYTHCHh 10 baHKy aisi moBepHeHHS 3apIiiaTHOI KapTKH, MPOBEACHHS OCTATOYHOTO PO3pPaxyHKY 3a
KOIITaMH, BUTUTAYEHUMU B MeKax 3apIliaTHOTO MPOEKTY, Ta MPUIIMHEHHS 00CIyroByBaHHs 1boro [lpoaykry.

3.7.1.6. 3a KaptkoBum paxynkom/CyoOpaxynkoM [Ipoaykry 3apriaTHa KapTka MOXKYTb 371 CHIOBAaTHUCH,
KpiM 3apaxyBaHb / BHUIUIAT CyM 3apoOiTHOI IUIaTH Ta NPUPIBHSAHMX JO HEi BUIUIAT, 1HIII TOTIBKOBI Ta
0e3roTiBKOBI nepekasu 3a norpedamu Kiienra

3.7.2. Ilenciiina / ConiajibHa KapTKa
3.7.2.1. TlpaBo Ha kopuctyBanHs [Iponykramu Ilenciiina/ComianbHa KapTka MaroTh (Bi3udHi 0coOu
PE3UIEHTH — OTPUMYBadi MEHCii Ta/abo TPOIIOBOI JOMTOMOTH.
3.7.2.2. 3a KaptkoBum paxynkom/CyOpaxyHnkom Ilponykry Ilenciiina/ComianbHa KapTKa MOXYTh
3iHCHIOBATHCSA, KpiM 3apaxyBaHb / BHUIUIAT CyM MEHCIH Ta/abo TpoIIOBOi JOMOMOTH, 1HINI TOTIBKOBI Ta
0e3roTiBKOBI nepekasu 3a norpedamu Kiienra
3.7.2.3. 3apaxyBanHsa Ha BigmoBigamii KapTtroBmii paxyHox/CyOpaxyHok Takoro IIpomykTy meHciit
Ta/a00 TpoIIOBOI IOMIOMOTH BiJIOYBAETHCS HA MMiJICTaBl OTpUMaHUX baHKOM CIUCKIB/B1IOMOCTEH Bij OpraHiB
[lenciitHoro gonay Ykpainu Ta opratis coOIiaIbHOIO 3aXHUCTy HACEICHHS.
3.7.2.4. bauk 3naiiicHioe obcnyroByBanHs [lenciitHux Ta CoriaJbHUX KapTOK 3 ypaXyBaHHSIM BHUMOT
[lopsiaky BUIIIaTH TMEHCIM Ta TpOIIOBOi JOMOMOTH 4Yepe3 MOTOYHI PaxyHKH B OaHKaX, 3aTBEPHKEHOTO
nocranoBoto Kabinery MinictpiB Ykpainu Big 30 cepras 1999 poxy Nel596.
3.7.2.5. bank Mae mpaBo He 3apaxoByBaTH Ha KapTkoBuii paxyHok/CyOpaxyHOK CyMH I€HCiH Ta/abo
IPOILIOBOI IOIOMOTH Y pa3i:
®  HEBIAMOBIIHOCTI OyIb-SKHX PEKBI3UTIB, 3a3HAYCHHUX Y CIUCKAX/BIIOMOCTSX, OTPUMaHMUX BiJ
opraniB Ilenciiinoro ¢ponay YkpaiHu Ta OpraHiB COLiaJIbHOTO 3aXMCTy HaceJeHHs, pekBizuTaM KapTkoBoro
paxyHKY, 3apeecTpoBaHiM B baHky;
e  HasBHOCcTi B banky Bimomoctedd mpo cmepth Kiienta, nmpo BusHanHs Kiienta Oe3BiCHO
BIJICYTHIM 200 OT'OJIOIIEHHS TOMEPJINM;
e  3akpurta KaptroBoro paxyHky/CyOpaxyHKY;
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®  MHCHMOBOIO 3BEPHEHHS BiNpaBHUKA KOWITIB (oprany [lenciitnoro gponny Ykpainu abo oprany
COIIIATbHOTO 3aXUCTy HACETICHHS).

3.7.2.6. bank mogae iHbopMarliito moAo (PaKTUIHOrO 3apaxyBaHHS CyM TEHCIH Ta/abo TpormroBOi
nonomoru Ha KaptkoBuii paxyHok/Cy0OpaxyHok Kiienta, mpo 3akputtsa KaptkoBoro paxynky/CyOpaxyHKy
Kunienra, ta inmi onepauii 3a KaprkoBum paxynkom/CyOpaxynkom opranam Ilenciitnoro gonny Ykpainu /
OpraHam COIaIbHOTO 3aXHMCTy HAaCEJIeHHsA 3a iXHIMH NMHCbMOBHUMHM 3anmuTaMu. baHk mopae iHdopmariio
opranaMm IlenciiiHoro ¢ouny VYkpaimnm 1po HeorpumanHs Kiientom menciii 13 KapTkoBoro
paxyHky/CyOpaxyHKy a00 y pa3i OTpUMaHHs CyM TNIE€HCIH BUKIIOYHO J[oBipeHUMH 0CO0aMU MPOTATOM OJHOTO
POKYy 1 OUIbIIIe BiA AaTH iX 3apaxyBaHHsA. KimeHT miaTBepuKye, o BYMHEHHsT baHKkoM J1iii, BKa3aHHUX Y IIbOMY
nianyskTi [IpaBui, BiANOBiNa€ BUMOTaMU YMHHOTO 3aKOHOJABCTBA YKpAaiHM Ta 3MIHCHIOETHCS 32 3T0JI00
Kuienra.

3.7.2.7. Kaptka Bunaetscst ocooucto Kiienty abo Jloipeniit oco6i Kitienta 3rigHo 3 JOBIPEHICTIO,
MOCBIIYEHOIO B YCTAHOBJIICHOMY MOpsAKy. Bukopucranus KapTku 3a MOBIpEHICTIO HE JOIYCKA€ThCS, KPIM
Bumaaky emicii JlogatkoBoi Kaptku Ha im’st JloBipenoi ocoou/IIpeacraBauka.

3.7.2.8. KiieHT 3000B’SI3y€ThCS HE PiJIIE OJHOTO pa3y Ha PiK 3BEpTATHCS 10 BiIAuUIeHHS baHKy 3
METOI0 YyTOYHEeHHs iH(popMarii 3 ineHTudikarii.

3.7.2.9. SIxmo cymu neHciil oAepKyIOThes npeacTaBHIKoM KitieHTa 3a moBipeHicTio abo B3araii He
OJIEPXKYIOTHCSL TIPOTATOM OJHOTO poky, KiieHT 3000B’d3aHMil mogaTtu HOBY 3asBY A0 opraHy IlenciiiHoro
donny Ykpainu abo oprany coriaibHOI0 3aXUCTYy HacelleHHsI Ha OTPUMaHHS NeHcli B baHky.

3.7.2.10. Cymu meHciii Ta rpolIoBoi 10moMoru, 3apaxoBani Ha KapTkoBuii paxyHok/CyOGpaxyHOK
pa3oM 3 HapaxOBAaHWMH HA HHUX IMPOLICHTAMU, TOYMHAIOYH 3 MIiCSIIsl, HACTYITHOTO 3a MicsitieM cMmepTi Kirienrta
ab0 HaOpaHHS 3aKOHHOI CHJIM DillleHHs Cyny Npo Bu3HaHHsS KirieHTa 0e3BiCHO BiJICYTHIM 200 OTOJIOIICHHS
nomepiuM, bank moBepTae BiAmoBinHO oprany IleHciiiHoro ¢onay Ta/abo opraHy cCOLIalbHOTO 3aXHUCTY
HaCelleHHs He Mi3Hinle HacTynmHoro OnepamiifHoro AHs 3a THEM HaJIXOKEHHS TaKUX BiIOMOCTEH, a00 y JIeHb
OTpUMAaHHS BIAMOBIIHOT BUMOTH Bi oprany [lenciiiHoro ¢ponay/oprany comialbHOTrO 3aXHCTy HACEIEHHS.

3.7.3. Kaprtka «IlIkoasipa»

3.7.3.1. Bunyck Kaptku «llIkonsipa» 3miHCHIOETBCS Ha iM’sl MaJIOJITHHOI/HETIOBHOJITHBOT 0COOH
(TMTUHHM) HA MIJACTaBi 3asBM HA BUIYCK JlogaTkoBO1 KapTkH, HajaHOi 10 baHKy 3aKOHHUM NpeCTaBHUKOM
JUTHHU, Ta JOKYMEHTIB, HEOOXIAHMX JUIsl 3JAidCHeHHA ieHTu¢ikauii, Bepu¢ikauii Ta BHUBYEHHS
MaJIoJIi THbOI/HEMOBHOJIITHBOI 0COOU.

3.7.3.2. Tlpu 3amosnenHi nporo IIponaykty okpema 3asBa-moroBip KitieHTOM HE 0QOpPMITIOETHCA,
BianosinHa Kaptka Ha im’s1 KitieHTa-3aKkOHHOTO TIPeICTaBHUKA JUTHHHU €MITYEThCS Jiniiie 3a motpedu Kiienra.
bank 3niiicaioe o6cnyroByBanus Kaptku «lIkomnspay» ta BianosigHoro Kaprkosoro paxynky/CyOpaxyHKy 3a
okpemuM TapupHum maaHom, nepeadadeHum ais uporo [Ipoaykry.

3.7.3.3. Knient moxe nonoBHioBaTd Butpathuit 6ananc Kaptku «lllkomnspa» nuisxoM BUKOHAHHS
TUIaTeXiB 3 iHIMMX cBoiX KapTok 3aco6amu MobinpHOro 6aHkiHry/ IHTepHEeT-0aHKIHTY, 3acobamu bankomaris
banky, abo msixoM BHeceHHs roTiBkM Ha KaptkoBuii paxyHok/CyOpaxyHok Kaptku «llkomspa» yepe3 kacu
banky. KiieHT BiANOBIZHO 10 HasBHUX NOTped MoXke OOMEXHTH BHKOpUCTaHHS kowTiB 3a Kaprkoro
«komnsipay IUIAXOM NOJaHHS BiIMOBIIHOT 3asiBM HA 3MiHY ABTOpPHU3AIlIHUX JIIMITIB IpU oTpuMaHH1 KapTku
B banky Ta 3MiHIOBaTH 11i oOMekeHHs npoTsrom Ctpoky aii Kaptku y ciocoou, BuzHaueHi uumu [IpaBunamu.

3.7.4. CmapT-KapTKa
3.7.4.1. Y pa3i kopucTyBaHHS 0JTHOYAcHO KibkoMa [Taketamu/IIpomykramu KimieHT Moke 3aMOBUTH
1o PaxyHKy okpeMy Ta TUIbKU OHY Aitouy CMapT-KapTKy Ha cBoe€ iM’s1. CMapT-KapTKka Moxe OyTH eMiToBaHa
3a yMOBH fKIIO Lie nependbadeHo ymoBamu IIpoaykrty. Ilpm mpomy, CmapT-kapTka HaJa€e MOXIIUBICTh
OJTHOYACHOTO JIOCTymy 10 Bcix KomTiB 3a CyOpaxyHkamu IlakeTiB (3 ypaxyBaHHSIM BCIX KapTKOBHX
[MponykriB) Kiienra, npuennanux no Hei. KimieHT Mae MOXIUBICTh TPHETHATH 3 METOK KOHCOJImamii
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(06’ennanHs1) Bei abo neBHi 00pani Butparthi 6anancu no cBoix kaptkoBux [Ipoaykrax Ha ogHid CMapT-KapTIi
Ta BUKOPUCTOBYBATH KOIITH 10 PaxyHKy y pi3Hi ciocoou:
® 3 BuKopucTaHHaM KapTku — B Mexax ii okpemoro Butpatnoro 6anancy abo
® 3 BUKOpUcTaHHAM CMapT-KapTKHU — B MEXax 3arajbHOr0 KOHCOJ110BaHOro ButpatHoro 6anaHcy

Bcix CyOpaxyHKiB, npuegHanux 10 CMapT-KapTKH.

3.7.4.2. Tlpu 3amoBnenHi Cmaprt-kaptku Kiientr mae oOpatu ogun i3 CyOpaxyHKIB 3aMOBJICHHX
[Mponyxris/IlakeriB sk 6a30BUI ISl HAJIGKHOTO BiJOOpaskeHHs oreparliii mo CMapT-KapTIli 3TiTHO 3 YMOBaMH
nux IlpaBuin, 30kpema, Ui 3apaxyBaHHs KOLITIB.

3.7.4.3. KimieHT Mae nmpaBo caMocCTiitHO oOupaTH, siki CyOpaxyHku npueanyBatu 10 CMapT-KapTku ado
BiJ'eAHyBaTH. Take peryitoBaHHsS KOHCOJIOoBaHOro BurtpartHoro Oamancy CMapT-KapTKU 31MCHIOETHCS
HUIIXOM NoJaHHsA 10 banky BiamoBigHol mucbMoBoi 3asBu. Bin’exnanns CyOpaxyHky Big CmapT-KapTKu
MOXJIMBE 3a yMOBH, o el CyOpaxyHok He € 6azoBuM CyOpaxyHKOM. SIKIIO IIsf YMOBa HE BUKOHYETHCH,
Knient mae 3minuta (oOpatu iHmwmii) 6a3oBuil CyOpaxyHOK Ui 3apaxyBaHHS HAJXO/DKEHb KOIITIB Ha
KapTkoBuil paxyHOK LUISXOM IIOJIaHHS BIJIOBIJHOI NMHUCBMOBOI 3asBM A0 baHky mpo 3MmiHy 06a3oBoro
Cy0OpaxyHky 3a CMapT-KapTKOIO.

3.7.4.4. bauk Bukonye npueananna CyOpaxyHky a0 CMmapT-KapTKu y JA€Hb OTPUMAaHHs BiIIOBIIHOT
3asBu KiienTa Ta Bin ennanns CyOpaxyHky Big CMapT-KapTKH He Mi3Hile HacTynHoro OnepariifHoro THs Bif
JTHSI OTPUMAHHS TaKoi 3asiBU.

3.7.4.5. Tlpu HanxomxeHH1 komTiB Ha KapTkoBuil paxyHOK 3 BuUkopucTtaHHsM CmapTt-kaptku bank
3IMCHIOE 1X PO3MOILNT MK MpHeIHAaHUMU 110 Hei kapTkoBumu CyOpaxynkamu (ta [IpomykTamu) 3rigHo 3
TaKUMU NpaBUIIaMU:

3.7.45.1. Tlpu HagXOMKEHHI KOINTIB y rpuBHI, baHk 3xiiicHroe ix 3apaxyBanHs Ha CyOpaxyHOK,
Bu3HaueHui KitienTom 3rigHo 3 miamyakTom 3.7.4.2 nux [Ipasun sk 6a3oBuii s CMapT-KapTKy;

3.7.45.2. Tlpu HangXo/KEHHI KOIITIB B 1HO3EMHIM BaiOTi, baHK 3IiHCHIOE 1X 3apaxyBaHHS Ha
CyOpaxynok IIpoaykTy y BiANOBiJHIM BaJltOTi, IPU3HAYEHOTO AJIi BUKOHAHHS PO3PaxXyHKIB 3a MOTOUYHUMHU
norpebamu (Hanpuknajn, paiis-Ilaketn npusathi). Skmo Ttakoro CyOpaxyHky y Kiienta Hemae, abo 1o
takoro CyOpaxyHky BiacyTHi aitoui Kaptku, bank 3niiicHioe 3apaxyBanHs Ha CyOpaxyHok [Ipoaykry, B
Mexax sikoro BiacyTHi Aitoul Kaprku. Sxmo Kiient mae kinbka [poaykris (3 BinnoBigaumu CyOpaxyHKamH)
3 OJIHAKOBHUM LIJIbOBUM BUKOPHCTAHHSM, KOIITH 3apaxoBylOThcsl Ha CyOpaxyHOK, 110 BIIKPUTHI paHille 3a
1H11 Taki CyOpaxyHKH.

3.7.4.5.3. Ilpu BuxopucranHi komTiB 3 KapTkoBoro paxyHky 3a ponomoroto Kaprtku, bank 3ailicHioe
cnucanHs komTiB 13 CyOpaxyHky 1poro IIpoaykty i Tum camum 3MeHInye Butpatnuil 6ananc miei Kaprku.
Axuo no CMmapT-KapTKH NpueaHaHo Kiibka CyOpaxyHKIB IpY BUKOPUCTaHHI KOIITIB 3 PaxyHKy 3a 10MOMOI010
Cwmapt-kapTku, bank 31iICHIOE CTTMCAaHHS KOIITIB 32 onepaiieto 3 ux CyOpaxyHKiB y TaKii 4eproBOCTi:

3.7.4.5.4. 3a Oynp-sIKUX IHITHX 0OCTaBHH y MEPILY YepTy CUCYIOThCs Koty i3 CyOpaxyHky [Ipoaykry,
BAJIIOTA SKOTO BIMOBIJA€ BAJIIOTI pO3PaxyHKIB MO IUIATDKHIN onepauii (TyT 1 Aaji 32 TEKCTOM I[bOTO PO3JLITY
[IpaBun maeTbcst Ha yBa3i BaloTa po3paxyHKiB 3 IIMaTKHOIO CHCTEMOIO, €KBIBAJIEHT CYMH PO3PaxyHKIB
BHU3HAUYAETHCS BIAMOBIAHO 10 Iux IlpaBui; sKmo miuaTikKHA omepariss € MIDKHapOJHOI, pPO3paxyHKH
IPOBOAATHCS B 1HO3EMHIM BalfOTi, SKILO IUJIATIKHA ONEpallis € BHYTPIIIHBO YKPAiHCHKOIO, PO3PaxXyHKH
MPOBOJASTHCS B TPUBHI).

3.7.4.6. CriucaHHs KOILTIB 32 BHYTPILIHBO YKPATHCHKOIO MJIATIXHOIO ONEpaLi€lo 3iHCHIOETHCS Y TaKii
4eproBoCTi:

3.7.4.6.1. ciouatky BnacHi kot Kiienra i3 CyopaxyHky IIponykTy 11 3apaxyBaHHs Ta BUIUIATH CyM
3apoOITHOT IJIaTH Ta MPUPIBHIHUX JI0 HET BUIUIAT, 3a BIICYTHOCTI/HepocTaTHOCTI — 3 CyOpaxyHkiB [IpoaykTis,
NPU3HAYEHUX JJIS 3apaxyBaHHS Ta BUILIATH CyM IEHCIi, TPOIIOBOi TOMOMOTH Ta/abo 1HIIMX NepeadadueHux
3aKOHOM COLIaJIbHUX BHILIAT; 3a BIACYTHOCTI/HenocTtatHOCTi — 3 1HmUX CyOpaxyHkiB Ilpoaykris,
NPU3HAYEHUX JUIS PO3PaxXyHKIB 3a MOTOYHUMH NOTpedaMu;
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3.7.4.6.2. motiMm KpeauTHi komtu B Mexax Jlimity JlozBosmeHoro omepapadty i3 CyOpaxyHKiB
[IponykTiB, MPU3HAYECHUX IJISI PO3PAaXyHKIB 32 TIOTOYHUMH MOTpPeOaMH, 3a BIICYTHOCTI/HEOCTATHOCTI — 13
Cy6paxynky IIponykry s 3apaxyBanHs Ta Bumiatd ColiaJibHUX KOIITIB;

3.7.4.6.3. B ocTaHHIO Uepry crnucyroThcs kKomTH i3 CyopaxyHkiB [IpoayKTiB 1 HAKOITMYEHHSI KOIITIB
Ta OTPUMAHHS MTPOLCHTIB 32 TAKUMH HAKOTIMYCHHSIMHU.

3.7.4.7. CrircaHHs KOIITIB 3a Mi>KHAPOTHOIO TUTATIKHOKO OTIEPAITi€r0 3MIMCHIOETHCS Y TaKiii 4eproBOCTi:
3.7.4.7.1. i3 CyOpaxyHKIB B 1HO3eMHiil BairOTi: crioyaTky 3 [IpoayKTiB misi po3paxyHKIB 3a MOTOYHHUMH
norpebamu, notiM 3 IIpoayKTiB [uUIss HAKONMMYEHHS KOIUTIB Ta OTPUMAHHSA IPOLEHTIB 3a TaKUMHU
HaKONHUYEHHSIMU;

3.7.4.7.2. i3 CyOpaxyHKiB B IPUBHI:

e crouatky BiacHi komrtu Kiienra i3 CyOpaxyHkiB [IpoayKTiB a7t po3paxyHKiB 32 MOTOYHHUMHU
noTpedaMu, 3a BiICYTHOCTI/HeaocTaTHOCTI — 13 CyOpaxyHKy B I'PUBHI JUIs 3apaxyBaHHsI Ta BUIUIATH CYM
3apoO0iTHOI IJIATH Ta MPUPIBHAHUX A0 HET BUILIAT, 3a BiICYTHOCTI/HenocTaTHOCTI — 3 CyOpaxyHKiB
[IponykTiB, MpU3HAYEHHX IS 3apaxyBaHHs Ta BUIUIATH cyM TieHcii, moTiMm i3 CyOpaxyHkiB [IpoaykTiB aiis
HAKOMWYCHHS KOIITIB Ta OTPUMAHHS MPOLICHTIB 32 TAKUMHU HAKOITUYCHHSIMH,

® B OCTAHHIO YepPry CIUCYIOTHCS KPEAUTHI KOMTH B Mexkax Jlimity Jlo3BoneHoro oBepapadry.

3.7.4.8. UeproBicTh CITUCaHHS KOIITIB TAKOXX 3aJICKUTh BiJl BUy OIlEpallii, HATPHUKIIAI, TP OTPUMaHHI
TOTiBKM 3 BUKOpHcTaHHAM KapTku npiopuretHuMm CyOpaXyHKOM JUIs CIMCaHHS KOWITIB OyJe BHU3HAYEHO
CybpaxyHoxk, Biakputuii 1 [lakery 3 Tapuduum mianom, ne po3mip Kowmicii 3a 1o nocinyry HalMeHIIHA.

3.7.4.9. fxmo no CmapT-KapTKu npueanaHo kimbka IIpoaykri (3 BigmoBigaumu CyOpaxyHKamu) 3
OJTHAKOBHM I[ITbOBUM MPH3HAYEHHSIM, KOIITH CITUCYIOTBCS Y U€ProBOCTI BiIKpUTTs Takux CyOpaxyHKiB.

3.7.4.10. Ilpu oOcnmyroByBaHHI omepanid mo PaxyHKy, BHKOHAaHHUX 3 BHKOpHCTaHH:IM Kaproxk,
3aCTOCOBYIOThCA Tapudu, nepeadayeni BianoBigHuM TapudHum maaHoM ans BiamosigHoro [Ipoxykry. Ilpu
pO3paxyHKax 3a oIlepalli€lo, BUKOHAHOIO 3 BUKOpUCTaHHAM CMapT-KapTKH, 1o 00’ eanye Kuibka [IpoaykTis,
3aCTOCOBYIOThCS Tapudu, nependadeni BianosinHumu I[Iponykramu, npuenHanumu a0 CmapT-KapTku, 3
ypaxyBaHHSIM BH3HAYEHOI BHIIE YEPrOBOCTI CIHMCAHHS KOMITIB. SIKIO cyMa OfHi€l TJATIXKHOI oreparii
po30MBaeThCs Ha KIJIbKa YaCTUH /7S B110OpakeHHs B 001Ky 3a kinbkoma CyOpaxynkamu [IpoaykTiB (uepes
HE/IOCTaTHICTh KOWITIB Ha nepiuiid KapTii), 10 KOXKHOT 13 TAKMX YaCTHH CYMH OIlepallii 3aCTOCOBYIOThCS OKpPEMI
po3MipH Tapu}iB 3riHO 3 BiANOBIAHUMEU TapudHUMEU MIIaHAMU.

3.7.4.11. YeprosicTb criucaHHs KOIUTIB 3 PaxyHKy 1o omnepaisix 3 BUKOpUCTaHHAM CMapT-KapTKH, 110
BH3HaueHa umu [IpaBunamu, Moxxke OyTu 3MiHeHa baHkoM y mopsiky, BusHaueHoMYy yHKTY 1.7. nux [Ipasui.
V pasi notpedu KiieHTa Ha BiIacHMI po3Cy]l peryjiroBaTH YeproBiCTh CIIMCAaHHS KOWTIB 32 CMapT-KapTKOIo,
TaKe pEryJIIOBaHHS MOXE BHKOHYBAaTHCS WIISAXOM HpueqHaHHs/BiL eqHaHHs CyOpaxyHKYy BIATOBIZIHOTO
[Tponyxty Big CMapT-KapTKH.

3.7.5. Hpoayxr SMS-banking

3.7.5.1. 3 MeTor0 OOMEXEeHHsS PU3UKIB HECAHKI[IOHOBAHOTO BHUKOpHUCTaHHA KapTku, HaleXHOro Ta
3pY4HOr0 KOHTpOJIt0 cTaHy KapTkoBOro paxyHky, OnepaTuBHOIO OTPUMAaHHS AESIKUX IHIIMX OaHKIBCHKHX
nocnyr bank Bkmtodae 10 IaketiB [Ipogykr SMS-banking sik HeBi eMHy ckianoBy [lakery.

3.7.5.2. CropoHH HmOMOBWIHCH, IO iH(GOPMYBaHHS TIpO BUKOHaHI omeparii 3a KapTkoBum
paxynkom/CyOpaxyHKOM (3 BUKOPUCTaHHAM Ta 0e3 BukopuctanHs Kaptok) Oyne 3xificHioBaTHCcs Ha Homep
MoOinbHOro Ttenedony Kiienra, Busnauenuit Kiientom mns Ilpomykty SMS-banking (ocHoBHui abo
nonatkoBuil). Y pasi morpedbu 3abe3neuntu JoBipeHy ocoOy iH(GOpMYBaHHSM PO BHKOHAHI omeparii 3a
KaprtkoBum paxynkom/CyOpaxynkom, KiieHT Moxke 3amoBuTH nogaatkoBuii [Ipoaykt SMS-banking. Kiient
Moxe 3MiHioBaT Homepu mMoOGinbHuX TenedoniB it cBoix IIponykriB SMS-banking npotarom cTpoky aii
JloroBopy HuisixoMm MoAaHHs 10 baHky NMCEMOBHX 3asiB.

3.7.5.3. Orpumyroun IToBigomienHs npo nposeneHHs onepauiii 3 Kaprkoro, KiieHT Mae MOXIMBICTD
BiJIpa3y BIJCTEKHUTH CIPOOH i1 HECAHKI[IOHOBAHOTO BUKOPUCTAHHS (Y TOMY YHCIII BUKOPUCTAHHS i1 TIaTIHKHUX

90



PEKBI3UTIB) Ta BXKHUTU y 3B 53Ky 3 IIMM HEOOXi/HI 3amoOiXHi 3aX0AM MO0 YCYHEHHsI PU3UKY (DiHAHCOBUX
BTpAT.

3.7.5.4. Tlicns crumatu BaprocTi Ilakera 3 Ilpomykrom SMS-banking bank 3a ¢gakrtom mpoBeneHHs
onepaiiii 3a KaprkoBum paxyrakom/CyOpaxyHnkom Ta/abo 3 Kaptkoro Hajcmnae Bianoiani [loBigomienHns Ha
Howmep mobGinbHOrO Tesnedony Kiienra, Buznauenoro Kiienrom mais [Tpoaykry SMS-banking. TTosizomitenns
MOXE MICTHTH iH(pOpMaLi0 Npo Yac iHIIiIOBaHHA omepauii (KMiBCbKHMI dYac), BaJIOTH 1 CyMy oreparii,
3QJIMIIOK KOMITIB Ta PO3Mip KPEIUTHOTO JIIMITYy, ocTaHHl yotupu nudpu Kaptku. bank Moxke 3MiHIOBaTH
dopmar [1oBiTOMIICHB JUIsE 3pYYHOCTI X BUKOPUCTAHHS.

3.7.5.5. Kmient moxe BigmoButucs Bix Ilpomykty SMS-banking ta Hamatu m0 BimmaiieHHs baHky
BIJITIOBITHY TMCHMOBY 3asiBy. KilieHT MOXe TUMYACOBO NMPUITMHUTH KopucTyBaHHs [Ipoaykrom SMS-banking
HIISXOM 3BEPHEHHS 10 BiJIiJIeHHA baHKy 3 BiAMOBIIHOIO MUCHMOBOIO 3aBOI0 200 IUISIXOM Tese()OHHOTO
3BepHEHHs 10 KOHTaKT-IIeHTpY.

3.7.5.6. BimHoBIeHHS MOXIUMBOCTI KopuctyBaHHs [IpogykTom SMS-banking 3miiiCHIOETBCS IIAXOM
3BEPHCHHSI JI0 baHKy 3 BIJNOBIJHOIO THCBMOBOIO 3asBOI0, a00 NUISXOM TelNe(OHHOTO 3BEPHEHHS [0
Kontakruentpy. bank indopmye Kiienra mopasy npo ¢akrt migkiroueHHs/Biakmodenss [Ipoaykry SMS-
banking msxoMm BignpasieHHs BignosiaHoro [losinomienns Ha Homep moOGinpHOTO Tenedony Kiienra.

3.7.5.7. bank 3a6e3nedye MOKIUBiCcTh oTpuManHs KitieaToM iH(popMmartii moao ButparHoro 6anancy
3a Kaprkowo (KaptkoBum paxynkom/CyOpaxyHkoMm), 1mofo reHepauii nHoBoro I[IIH-xonmy, mono
bnokyBanus/Po3010KyBaHHS Kaptku, 110710 OTPUMAaHHS MiHi-BUIIUCKH 3a  KaprkoBum
paxynkom/CyOpaxyHkoMm miciist BignpasineHHs Kiientom BinnoBigaux SMS-3anuTiB BcTaHOBIEHOTO (hopMaTy
(mabmony). Homep Tenedony /uist HarrpaBJIeHHS TAaKWX 3alKTIB Ta GopmaTh (I1a0JI0HHN) 3aKTiB 3a3HAYCHI Ha
3BOpoTHiH cTopoHi Kaptku. Taki SMS-3anuti KitieHT MOke BiANIPaBIIsATH BUKIIOYHO 3 ocHOBHOrO Homepa
MOOITEHOTO TeTeOoHy.

3.7.6. IIpoaykTn MoOiibHMIi 0aHKIiHT Ta IHTepHeT-0aHKIHT

3.7.6.1. bank Hamae moxxiuBicTh KimieHnTy aucranmiitnoro goctymy no Kaprkosoro paxynky/Kaprok 3
METOI0 OTpUMaHHs HUM [HQopmamiiiHiX MOCiyr, BIIKPUTTS KapTKOBUX PaxyHKIB, 3aMOBJIEHHA [lmaTixHMX
KapTOK Ta 3/1HCHEHHs IUIaTexXiB 3aco0amu crerianbHoro ITnarikHoro 3acrocynky abo yepe3 Caiit banky. Lli
[TponykTH TakoX peKOMEHJOBaHi /sl onepaTUBHOro KOHTpoiro Kimientom crany KapTkoBoro paxyHky Ta
Bcix CyOpaxyHKIB, 3HMKEHHS PH3UKIB HECAaHKIIIOHOBAaHOIO BHKOpHCTaHHA KapTku, Ta MOXKJIMBOCTI
3/11iCHIOBATH IIepeKa3 KOUITiB, B TOMY 4ucii Ha iHII Paxynku/CyOpaxyHKH (32 yMOBH HasiBHOCTI TE€XHIYHOL
MOJKJIMBOCT1), OIepallii 00 KyIiBJIi/IpoJaxky 1HO3eMHOI BaJIIOTH, CIUIa4yBaTH KOMYHaJIbHI Ta 1HIII MOCIYTH
Cy0’€KTaM rocroiaproBaHHs.

3.7.6.2. 3amoBneHHs MOoOUIbHOrO OaHKIHTY 3AIHCHIOETbCA IIISIXOM CaMOCTilHOTrO (0coOHCTO
KiienTom) BcTaHoBiIeHHs pexkoMmeHjoBaHOro bankoM IlnaTixkHOro 3acToCyHKY Ha MOOUIBHOMY HPHCTPOL
KiienTa. [HCTpyKIIisl BCTaHOBJIEHHS TaKOTO MOOLIBLHOTO J0AATKY, peecTpalii KOpucTyBaya Ta KOPUCTYBaHHS
Mo0inpHuM O6aHKIHrOM po3MinieHa Ha Caiiti banky y po3aini «EnexkTpoHHUI OaHKIHTY.

3.7.6.3. KopuctyBanus Mob6ineHuM Oankinrom/Inrepuer-6ankinrom nepeadavae peectpaiiito Kiienra
B Cuctemi 1O, iioro Astropu3sauito bankowm sik Kiienra, Ta aBrenTudikamito KiieHra npu Ko)kHOMY BXO/li B
Cuctemy /IO (3a imeHem kopuctyBaua Ta OcoOuctum mapoiem). Ilpu peectpauii kopuctyBaua Ta Horo
ycrmimHiA ABtopuzanii bank nancunmae Kiienty IloBimomnennss 3 OTP-maponem mis miaTBepIKeHHS
peecTpartii.

3.7.6.4. Tlicnst ycmimHOI peectpariii kopucTyBaya baHk Hazmae mociayrd B Mekax (YHKIIOHAIBHOCTI
MoGinbHoro GaHkiHry/InTepHeT-0aHKIHTy 3a oro paxynkamu/CyOpaxyHkamu Ta 3a BciMa KapTkamu, ski
emiTtoBaHi abo OyayTh emiToBaHi KiieHTy.

3.7.6.5. Jlna HanexxHoro KopucTyBaHHA MoOinbHUM OaHKiHroMm/IHTepHeT-0ankinrom KiieHT
3000B’s3y€THCS 3a0€3MEUNTH Ha TIPUCTPOSX, 3 AKUX Oyze 3aiicHioBaTruCh miakmrodeHds 10 Cucrtemu J1BO,
BCTAHOBJICHHS JIIIICH31MHOTO aHTUBIPYCHOT'O TIPOTPAMHOTO 3a0€3MEUYEeHHS Ta IMOCTIHHE CBOEYACHE OHOBJICHHS
0a3 BIpyCHUX CUTHATyp aHTHUBIPYCHOTO NPOrPaMHOI0 3a0€3MeYCHHS.
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3.7.6.6. IIpu orpumanHi [HpopmaniiHuX Ta po3paxyHKoBHuX nociyr 3acobamu Cucremu JIBO Kiient
Ma€e JOTPUMYBATHUCS TIpaBWJI O€3MeKHM KOpPUCTyBaHHS MoOUThHUM OaHKIHTOM/[HTEpHET-0aHKIHTOM,
Bu3HaueHUX IuMu [IpaBmimamu. Hixto He mae mpaBa Bumaratu Bin KinieHTa po3kpuTu iH(POpMAIIO MPO
OcobOuctuit mapons ta/abo npo OTP-nmapo:i; Oynb-ske 3BepHeHHs 10 KilieHTa 3 METOH OTPUMaHHS TaKoOi
iHpopMamii € maxpaicbkor crnpoboro moctyny a0 komrtiB Kiienra, mpo siky KiieHT moBHMHEH HeraiHo
noBijoMuTH bank nusxom TeneGoHHOTo 3BepHEHHS 10 KOHTaKT-1IeHTpY.

3.7.6.7. CTOpOHM IOMOBWIHChH, IO EJNEKTpOHHUI MOKYMEHT Ha 3JiHCHEHHs omepailii 3acobaMu
Cuctemu JIBO BBaXkaeThbcs TakuM, 1110 iHiIIHOBaHui KitieHTOM, 0opMIIeHHI BIATIOBIAHO 10 BUMOT YHHHOTO
3aKOHOJJAaBCTBa YKpaiHHW, Ta FOPUIUYHO TPHPIBHIOETBCS 1O JOKyMEHTa, oTpuMaHoro Bin KirieHta Ha
narnepoBoMy HOCI1 Ta MiAMUCAHOTO HUM BJIACHOPYY.

3.7.6.8. CtopoHu moMOBWIHCH, M0 EJEKTpoHHA IJaTikKHA 1HCTPYKIis, HagaHa no baHky 3aco0amu
Cuctemun JIBO, mnigTBepmxkyeThes/manucyerbes Kientom EnekTpoHHUM MianmucoM y Takui crocio:
BBeneHHAM Kitientrom OTP-naposnto, orpumanoro Big banka y [ToBinomienni Ha Homep Mo6inbHOTO TenehoHy
miJg 4yac cTBOpeHHs EnektponHoro mokymeHTa. Bcei gokymenTH, omeparii KiieHTa, 1o iHILIIOIOTBCS B
€JIEKTPOHHOMY BHIJISJII Ta TiAMUCAHI/MIATBEP/PKEHI 32 JOMOMOTol EJeKTpOHHOTrO MIANHKCY, BBAXKAIOTHCS
TaKUMH, IO IiIIUCaHI BIacHOPYYHHUM minnucoM Kiienrta. EnextpoHHHMI mianmuc He Moxe OyTH BH3HAHO
HEIIMCHUM dYepe3 Te, 10 BiH HE Ma€ CTAaTycy KBalli()iKOBAaHOTO EJIEKTPOHHOIO MIAMHCY YU uepe3 Horo
CJIEKTPOHHY (OopMYy.

3.7.6.9. Kiienr Moke OTpMMATH HAJEKHHM YHMHOM 3acBimdeHy BaHkoM mamepoBy Komito EjexTpoHHOT

TUTATDKHOI 1HCTPYKIIii, 3a TNATIKHOIO onepaltieo 3aiiicHeHor0 3acobamu Cucremu JIbO, 3BepHYBIIICH 10 HAWOINKIOTO
BiJiIIeHHs] BaHKy 3 BIIMOBIAHUM 3aITUTOM.

3.7.6.10. HenoBigomnenust Knientom banky npo Brpaty a6o 3miny Homepa mobGinbHOTO Tenedony
3BUTbHsE baHk Bifg Oyab-sKO1 BiAMOBIIATBHOCTI, 10 MOXKE BUHUKHYTH Y 3B’S3KY 3 BiJmpaBieHHsAM bankom
Knieaty OTP-maposiB Ta mogansmM miATBEPKSHHSIM TUIATEXKIB.

3.7.6.11. Kmient moxe BimmoButucs Bin IIponykry MobineHuii 6ankinr/IHTepHET-0aHKIHT MUIIXOM
3BEpHEHHs 10 baHKy 3 B1JIITOBIAHOIO MUCHMOBOIO 3asIBOIO Mo OJ10KyBaHHs KopuctyBada B Cucremi JJBO. I1pu
IIbOMY, HaJaHHS NOCIyr B Mexax Iporo IlpoaykTy npunuHserbcs baHkoM He Mi3Hille HACTYHMHOTO
OnmnepariifiHoro AHs, HaCTYIHOTO 3a JHEM oTpuMaHHA bankoMm BianosigHoi 3asBu KiieHTa. BinHoBiIeHHS
MOJKJIMBOCTI KOPUCTYBaHHS MoO1IbHUM OaHKIHTOM/IHTEpHET-0aHKIHIOM 3/11HCHIOETHCS NUIIXOM 3BEPHEHHS
1o baHky 3 BIANOBIAHOIO MHCHMOBOIO 3asBOI0 200 IIISXOM TeIe(OHHOIO 3BEpHEHHA 10 KOHTaKT-LEHTpY.
KitieHT Mae MOXJITUBICTH CaMOCTIMHO 3a0J0KyBaTH CBifl OOJIIKOBUI 3amKc KOPUCTyBaya LUISIXOM BBEJIEHHS
TpUY1 MOCTIIb HEBIPHOTO TApOJIs.

3.7.7. Minkawuenus nocayru «Koncnepx-cepsicy»
3.7.7.1. lepxaTtensMm KapTok Moxe OyTu HagaHa nociyra «KoHceepxk-cepBicy» Big MasterCard/Visa.
[locnyra nepenbavae iHpopMaliiiHy MIITPUMKY Ta OpraHizaliifHy J0IOMOry, sKa Ipaltoe 24 roauHu Ha 100y,
7 MHIB HA TUXKJEHb 110 BCbOMY CBITI.
3.7.7.2. Tlocmyra «KoHChEpXK-CEepBIC» HAIA€ThCS JIMIIE 33 YMOBH BIJICYTHOCTI TPOCTPOYECHOT
3a00proBaHOCT] 3a MEpPIOJUYHUMHU KOMICIIMH, HapaXxoBaHMMHU 3a Tapu(HUMH IUTaHAMH, B paMKaxX SKUX
BunymieHa(-1) Kaprka(-n).
3.7.7.3. [lepkarenb MOke 03HAHOMHUTHCH 3 yMOBaMHU «KOHChEpXK-CEpBICY» Y TOMY YHCII 3 EPETIKOM
MoxksBuX nocayr MasterCard/Visa Konceepik Ta iHmoro ingopmairiero, Ha Caiiti banky.
3.7.7.4. Ina minkmouends Kaptku mo «KoHchepk-cepBicy» Jlepkarento HEOOXiTHO 3BEPHYTHCS 0
KonrakT nieaTpy banky Ta 3aMOBUTH ITiKITFOUEHHSI TOCTYTH.
3.7.7.5. Bigknrouenns Kaptku(-ok) Binx MasterCard/Visa KoHcbepik BinOyBaeThes y pasi:
- 3BepHeHHs KiienTa mozno BiakmoueHHs B MasterCard/Visa KoHcbepixk;
- 3Mian Tapudnoro mnany Ha Tapudauit mian, skuii He nepenadavae HagaHHS Mocayru «KoHChepK-
cepBicy;
- 3akpuTTs KapTku, mo Oyna migkitodena 10 mociayru «KoHChepK-cepBicy»;
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- 3aBepiIeHHs TepMiny Aii Kaptku, 1o sikoi miakmoueHo nocinyry «KoHcbepik-cepBic» Ta BIIMOBHU Bij
NEPEBUINTYCKY Ha HOBUH TEPMiH.
3.7.7.6. bank mae mpaBo MPUNMHUTH HagaHHA nociayru «KoHchep:k-cepBic» y pasi, SIKIIO KII€HT -
nepskarensb KapTok Visa Platinum, MasterCard Platinum, MasterCard Platinum Debit He MeHI1Ie, HiXk TpoTSITroM
TPHOX OCTAHHIX KaJICHJApPHUX MICAILIB, HE KOpUCTyBaBcs mnociyrow «Koncwepx-cepsicy. IIpo npununeHnHs
HasaHHA nociyru «KoHcbepk-cepBic» baHk moBimomIsie KirieHTa NUTIXOM HanpaBieHHs [1oBiqoMieHHS. »

3.7.8. IlinkJIr0YeHHsI MOCJTYTH MeIUYHOI0 CTPAXYBaHHS

3.7.8.1. [lepxarenb KapTKH MOXe NPUAOATH MOCIYry AOOPOBUIFHOTO KOMIUIEKCHOTO TYPHCTUYHOTO
cTpaxyBaHHA y naptHepiB banky, sximo ne nepenbdaueHo ymoBamu [Ipogykry.

3.7.8.2. IIporpamoto nependadyeHo HaJaHHS Ta OIUIaTa MEAUYHOI TIOTIOMOT'H, HEOOXIHICTh SKOT MOXKE
BUHUKHYTH ITiJ[ 9ac IMOJ0PO3Ki 32 KOPJIOH, BHACIIIOK PAalITOBOTO 3aXBOPIOBaHHS a00 HEIIACHOTO BUIAJKY.

3.7.8.3. [epxarenb MOXXE€ O3HAMOMHTHCH 3 YMOBAaMH CTpaxyBaHHS y TOMY YHCI 3 TEPEIiKOM
MO>KJIMBHX TTOCIYT Ta 1HIIOW iHpopmariiero, Ha Caiiti banky.

3.7.9. Ilinka04eHHs MOCJAYTU PeryJasspHUi MIaTix

3.7.9.1. Kiient mMoxe Hajgatu JOpydeHHs baHKy camocTiiiHO, 0e3 HaJgaHHS OKPEMHUX IUIATIKHHUX
iHcTpykuiid Kitienra, 37iiicHIOBaTH TiepepaxyBaHHs KOWTIB y (opMi peryisipHoro nepekasy 3 KaprkoBoro
paxyHky/CyOpaxyHky Ha iHmmi KaptkoBuii paxynok/CyOpaxyHok (nani — Perynsipuuii nepekas).

3.7.9.2. lopyuennsa Kiienta Ha nepepaxyBaHHa PerynspHoro mepeka3y 371HCHIOETbCS Ha MiACTaBl
HaJeKHUM YnHOM odopmiieHoi 3asBu Kiienta B Cuctemi JIBO Ta 3a ymoBu HasiBHOCTI y KitieHTa BiIKpUTHX
KaptkoBoro paxynky/CyOpaxyHKy, 3 SKOTO 3AiHCHIOBaTHMETHCS CIMCaHHA PerymspHOro mnepekasy Ta
KaptkoBoro paxynky ab6o CyOpaxyHKy, BIAKPHUTOrO Ha yMOBax IHIIOTO Tapu(pHOTO IUIAHY Ha SKid
3/11HCHIOBATUMETHCS 3apaxyBaHHs KOIITIB.

3.7.9.3. Bamora KaptkoBoro Paxynky/CyOpaxyHKy, 3 SKOro 3/iliCHIOBATUMETbCS CIIMCAHHS
PerynsapHoro nepeka3y ta Bamota KapTkoBoro paxyHky/CyOpaxyHKy Ha SKHH 31HCHIOETbCS 3apaxyBaHHs
KOIIITIB [IOBMHHI CIIIBITaaTH.

3.7.9.4. Buxonanus PerynspHoro nepekasy 3AiHCHIOETHCS TICIS MOTAIICHHS 3a00pPTOBAaHOCTI Mepe
bankoM (B ToMy umcii, HECaHKIIIOHOBaHOi 3aboproBaHocTi, 3a0oproBaHocTi 3a Jlimitom Jlo3BosjeHOro
oBepApadTy, 3a HapaXOBaHMMHU HpOLEHTaMH 3a KopucTyBaHHs JlimiTrom Jlo3BosneHoro oBepapadry, 3a
Kowmiciero 3a Hanani nocnyru bankom (B T.4. BUCTABICHOIO JIO0 OIUIATH IIOJIGHHOIO KOMICI€IO (32 HassBHOCTI),
HapaxoBaHUMHM MITpadamu (3a HAABHOCTI), IHIIUMHU Kpeautamu, orpumMaHuMu Kiientom B banky (ko
TaKUMU JIOTOBOpaMHU TiependaueHo 3xaiiicHeHHs JlebeToBUX TepekasiB), TOIIO), Ta 32 YMOBHU JOCTaTHHOTO
3anmumiky Ha KapTtkoBoMmy Paxynky/CyOpaxyHKy Ha KiHEUb ONEpaliiHOTrO JHS JaTH IepepaxyBaHHS
I'POILIOBHUX KOIITIB.

3.7.9.5. Kiient 30008B’43aHuil BpofoBxk 3 (Tpbox) OnepamiiiHux IHIB 3 JaTU NMpoBeAeHHS baHkoM
PerynspHoro nepekasy, nepeBipuT (pakT BUKOHAHHS Ta BIANOBIAHICTB 3/iHCHEHOro baHkoMm mepekasy, a
came: CyMH KOHITIB, OaHKIBCbKMX PEKBI3UTIB paxyHKY, Ha SIKUH IepepaxoByBajach Taka Cyma KOIITIB,
dbakTHYHUM OOCTaBMHAM Ta yMOBaM, 3a3HadeHUM y 3asBi Kiienra B Cuctemi JIBO. VYV Bumanxy BUsBICHHS
HEBUKOHaHHS PerymspHoro mepeka3dy abo Oyap-sKOi HEBIIMOBIIHOCTI, MPOTATOM TOTO X JHS MUCHMOBO
noBifoMuT TMpo 1e bank, 3’ sBuBIIKCEH 10 banky ocoducro.

3.7.9.6. V¥ pasi, skmo Kiieat npotsrom 3 (Tprox) OmnepamiifHux IHIB 3 AaTU BUKOHaHHS bankom
Perynsproro nepekasy, He TOBiJoMHB baHk Mpo HEBUKOHAHHS a00 HEBIAMOBIIHICTH MPOBEAECHOTO baHkoM
Perynsproro nepeka3y ¢hakTudHrM 00CTaBHHAM Ta yMOBaM, 3a3Ha4eHUMU B 3asB1 HagaHii B Cuctemi /B0,
KnienT He Mae mnpaBa Ha BIAMIKOAYBaHHS OyAb-sIKUX 30MTKIB, 3yYMOBJIEHMX HEBHUKOHAHHSIM abo
HEBiAMOBiAHICTIO PerynsapHoro nepekasy (pakTHYHUM 0OCTaBHHAM Ta yMOBaM 3asiBU HagaHiil B Cucremi J1BO.

3.7.9.7. Kowmicis banky 3a HajlaHHs TOCTYT 1IOJ0 31IHCHEHHS PerynspHux nepekasy 3rilHo 3 yMOBaMH
BinoBiHOI 3assBU B Cuctemi JIBO crutauyersest Kimientom B po3mipi, BcTaHOBIIEHOMY TapudHUMY IJIaHAMH
no KaptkoBux PaxyHkax.
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3.7.9.8. [Ipununenns BukoHanus bankom PerymnsapHoro nepekasy 341l CHIOETHCS IIISIXOM BIAKITIOUEHHS
a6o Bumanenns KiienToMm 3asiBu Ha perynsipHuii nepeka3 B Cuctemi J1bO.

3.7.10. OCOBJIMBOCTI BUKOPUCTAHHS CEPBICY VISA ALIAS
3.7.10.1 .Ins orpuMaHHs nepeka3y 3 IlmartixkHoi kapTKu 3a HOMEpOM TeinedOoHY 3 BUKOPUCTAHHSIM
Cepgicy VISA ALIAS neoOxinno mpoitu npouenypy Peectparii y Cepgici.
3.7.10.2. 1ns Peecrparii y Cepgici VISA ALIAS HeoOxiaHO:
matu IIK Visa abo Mastercard;

o OyTH 3aKOHHHUM JIepXKaTeJeM IUIaTIKHOT KapTKH;

° MaTH YMHHUH HOMEp MOOLITBHOTO Tenedony;

° MIPUB’A3aTH IUIATDKHY KapTKY 10 YAHHOTO HOMEPY MOOIILHOTO TENEe(OHY;
) BBECTH CBOE IM’sl Ta MEPIILY JIITEPY NMPi3BHUIIIA,;

. BBECTH JIPECY €JIEKTPOHHO]I IOLITH.

3.7.10.3. Jlepxkarenb Hece MOBHY BIANOBIJANbHICTh 3a JOCTOBIPHICTH Ta MOBHOTY JaHUX, SKi
HajaroThes ansi Peectpanii. bank He Oepe Ha cebe 3000B’si3aHHS 3MIMCHIOBATH IMEPEBIPKY MOCTOBIPHOCTI
HajaHo1 iHdopmarrii.

3.7.10.4. lep>xaTtens MOKe 3/iHICHIOBATH Niepekasn B MoOiTbHOMY OaHKIHTY 32 HOMEpaMH Tele(OoHIB
3apeecTpoBaHuX KopucTyBauiB Cepaicy.

3.7.10.5. Ilpu 3MmiHI 3apeecTpoBaHoro HoMmepy Tenedony Jlepxkarenb 3000B’sI3aHUN HEraliHO BHECTH
3MiHHU A0 cBoro o6uikoBoro 3anucy y Cepsici VISA ALIAS 3a nonomoror Mo6ijibHOro OaHKIHTY.

3.7.10.6. [Ins1 3MiHUM MIATIKHOI KApTKHU, IPUB’A3aHO1 10 3apEECTPOBAHOTO HOMEPY Tenedony,
3apeectpoBanuii kopuctyBau CepBicy 3000B’si3aHHI BHECTH 3MiHH JI0 CBOro 00JikoBoro 3amucy y Cepgici
VISA ALIAS 3a nomomoror MOOIIBHOTO /iHTepHET-0aHKIHTY baHKa-eMiTeHTa mIaTi>KHOT KapTKH, sika Oyze
BUKOPHCTOBYBATHCH JIJIsl OTPUMAHHS KOIITIB 32 HOMEPOM Tese(hoHy.

3.7.10.7. bank He Hece BIANOBIAAIBHOCTI 3a 30MTKH, SIKI MOKYTh BUHUKHYTH uY€pe3 HEOTPHUMAaHHS
IPOLIOBHUX KOIITIB SIKIIO:
- [Ipup’s3ana miaTikHa KapTka Oyna 3aKkpuTa, BTpayeHa, 3a0jo0KoBaHa abo cTaja HEJAOCTYNHa IJis
3/1iiiCHEeHHS oTeparlii 3 iHIIKUX MPUYHH;
- 3apeecTpoBanuil kopuctyBad CepBicy HaJjaB HETIOBH1, HEaKTyaJlbH1 200 HEKOPEKTHI JIaH1 1110/10 HOMEpY
tenedony mia yac Peectparrii abo 3MiHU JaHUX;
- 3apeectpoBanuii kopuctyBau CepBicy HaJaB BIANPAaBHUKY KOUITIB HENOBHI, HEaKTyaslibH1 a0o
HEKOPEKTHI JIaH1 1110]10 HOMepY Teedony.

3.7.10.8. Skmio 3a HoMepoMm Tenedony Jlepxkatens Oyno 3apaxoBaHO MOMIJIKOBUH MJIaTixk, [lepxarensb
3000B’s13aHUM MOB1IOMUTH MPO 1€ baHK 1 cpUATH MOBEPHEHHIO IPOIIOBUX KOIITIB BIANPAaBHUKY KOIITIB.

3.7.11. poaykr «ellinTpumka
3.7.11.1. Ilponykt «ellinTpumkay po3poOsieHH Ta BAKOPHCTOBYEThCSA B PAMKax JIep>KaBHOI IporpaMu

«ellinTpumkay 3atBepipkeHoi 3riqHo noctaHoBu KaOinery MinictpiB Ykpainu Bin 09.12.2021 p. Nel272
«Jlesxi muTaHHA HagaHHsA JormoMoru B pamkax Ilporpamu «ellinrpumkay (mami y miamyskti 3.7.11 —
[Iporpama) st OTpPUMaHHS JIOIOMOTM COLIANbHOI JONMOMOTM a0o0 iHIIMX BHUIUIAT, BU3HAYEHUX
3aKOHO/IaBCTBOM, y TOMY YHCIII OTPUMAHHUX Y PaMKax JOTIOMOTH BiJl MDKHApOIHUX OpraHi3alliid, BiJICOTKOBOL
CTaBKHU JI0XOJly Ta HOMIHAJIbHOI BapTOCTI 3a Jep>KaBHUMHU OOJIralisiMH. .

3.7.11.2. Biakputu Ilponykr «ellintpumka» wmoxyrb Kiientun banky - ¢i3uuni ocoOu, ki
aBTopu3yBaiack Ha [lopraini i, 30kpema uepe3 MoOLIbHUNA AoAaTok ([lis);

3.7.11.3. Bigkpurtsa KaptkoBoro paxysky 3a IIpoaykrom «ellintpumkay 3aiiicHioeTscst Kimientam Ha
yMOBaxX JUCTaHIIITHOrO 0OCIyroByBaHHs BH3HaueHOro B M.1.5 mux IlpaBui ab6o ocoOuCTO Ha BiJAiIEHHI
banky.
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3.7.11.4. 3apaxyBanus Ha KapTkoBuil paxyHOK OJHOPa30BOi JOMOMOIH 3IiMCHIOETHCS Ha MiACTaBi
peeCTpiB OTpUMYBaUiB IOMTOMOTH B pamkax [Iporpamu.

3.7.11.5. KaptkoBuii paxyHok 3a IIpomykrtom «ellinTpumkay BUKOPHUCTOBYETHCS 3 MPIOPUTETHOIO
YEProBICTIO JJIS 3apaxyBaHHS KOIITIB 3a MOTalleHHs OO0Jiraiii BHYTPINIHIX JACP)KaBHUX IMO3MK YKpaiHH Ta
JIOXO/IiB 32 HUMH, AKi Oynu KyruieHi uepes miardopmy AI5.

3.7.11.6. bank nonae iHndopmaliro moa0 BiAKpUTTS KapTKoBOro paxyHKy, MpOBEACHI omepalii 11010
BUTPAaYCHUX OTPUMYBAueM KOIITIB OJTHOPA30BOi JOMOMOTH 3a KapTKOBHM paxyHKOM, 3akpHTTs KapTkoBoro
paxyHKy a0 MinictepcTBa nmudpoBoi TpanchopMmarii Ykpainu, MiHicrepcTBa eKoHOMIKH YKpainu. KiieHT
iHinitor0un BiakputTsa KapTkoBoro paxyHky 3a [Ipoxykrom «ellinrpumkay Hagae banky 3romy Ha pO3KpHUTTS
3a3HAYCHOI Y TMOIEpPEeIHbOMY peueHH1 iHpOopMaIlii, 0 MiCTUTh OAHKIBCHKY TAEMHUIIIO Ta TIEPCOHANBHI JaHi
Knienta MinicrepctBy nngpoBoi Tpanchopmariii Ykpainu, MiHicTepcTBy eKOHOMIKH YKpainu, Jlep:kaBHOMY
nignpuemMctBy «is», AT «Omandank» y paMkax peanizamii npaB KiieHTa m0/10 OTpUMaHHS JIOTIOMOTH 3a
[Iporpamoro Ta miATBEPKYE, IO BUMHEHHS baHkoM aiii, BKazaHuX y 1iboMy MianyHKTi [IpaBui, BiamoBigae
BUMOTaMH YHHHOTO 3aKOHOJIAaBCTBA Y KpaiHH.

3.7.11.6. HeBukopucTaHi KOIITH OIHOPA30BOi JOMOMOTH TIPOTATOM JIECSATH OIEpaliiHUX JIHIB
nepepaxoByroThcst bankom Ha paxyHok AT «Oman6ank» 3a 3asaBoro KitienTa y pasi 3akpurTs paxyHKy bankom
3a 3asBot0 Kimienra.

3.7.11.7. 3akpurtsa KapTkoBoro paxyHKy 3aiiicHIoeThCsl bankoM 3a 3asBoro KitieHra B Oyap-skuii gac.

3.7.12.BiagkpuTTs Ta 00CayroByBaHHs 0AHKIBCHKOro npoaykry «Exo-ramanennb.

3.7.12.1. KuieHT micas minUCaHHs Hepiioi 3asBu-10roBopy Ta BIIKpUTTA bankom Paxynky Kiienty
MOXKE HaJaTH JOpy4YeHHs baHky BinkpuTu OaHKiBCbKHI TpOIyKT «EKko-ramaHeuby», MpU3HAYEHUH IS
HAKOMWYCHHS KOIITIB Ta OTPUMAHHS JI01aTKOBOTO TPOIIEHTHOTO JOXO/Y.

3.7.12.2. Knienrty noctynHe BigkputTs oqHoro CyOpaxyHKy Ha yMOBaxX 0aHKiBCHKOTO MPOAYKTy «Exo-
raMaHerby.

3.7.12.3. Ins BigKpuTTs OaHKIBCbKOTO MpoyKTy «Exo-ramaners» KiieHT moBHHEH:

-3aBaHTaXUTU MoO1TbHMIA foaaTok Exo-6ank 3 App Store abo Play Market;

- npoiitu Bepudikamito Homepy mob6uibHOro Tenedony muisixom niarsepmxeHHs OTP-nmapons, sxuii
Ha/xoauTh Ha Homep Mo6ibHOTO Tenedony y BUIIIAAI SMS-IIOB1IOMIICHHS;

- o0paTu 3 TepeniKy MPOJYKTIB, JOCTYMHUX JO0 3aMOBJICHHS y MoOinpbHOMY noaatky Exo-0aHK,
OaHKIBChKHM NpoayKT «Exo-ramanensy;

- 00paTH npaBuia MONOBHEHHS 0AHKIBCHKOTO MPOAYKTY «EKO-ramaHenby;

- HATHCHYTHU KHOTIKY «BiIKkpuTm».

[Ticns maruckanas Kiientom kHomku «Bigkputu» baHk 37ilicHioe aBToMaTtuyHe BiAKpUTTS KiieHTy
CyOpaxyHKy Ha yMOBax OaHKIBCbKOro npoaykTry «Eko-ramanenp». Y pas3i YCHIIIHOTO BiAKPUTTA
0aHKIBCbKOTO MPOIYyKTy «EKo-ramanens» y MeHto MoOiinbHOTO n01aTky Exko-0ank 3°sBiiseThest iHpopMaris
PO BIAKPUTHIA OaHKIBCHKHM MPOAYKT «EKO-ramaHersy Ta Horo napameTpu.

3.7.12.4. TlonoBuenHs CyOpaxyHKy, KUl 0OCIYroBY€ThCSI HA YMOBax OaHKIBCHKOTO MpoAyKTy Exo-
ramanensp (nam — Exo-ramanenp), Moxe 31iiCHIOBAaTHCS BUKITIOUHO KitienTom B MobOinpHOMY fomaTtky Exo-
OanHk 3 Oynp sikoro iHmoro CyOpaxyHKy B HallioHanbHIN BamoTi. s mporo Kiient B MoOimsHOMY TOAaTKY
«Eko-6aHK» MOBHHEH 3aiiT B MeHI0 «EKo-ramaHelb)», BCTAHOBUTH CyMY ITOIIOBHEHHS B HAI[IOHAJIbHIIN BaJIIOTI
Ta 00paTn B MeHI0 «Kapra /i monoBHEHH» MIATIKHY KapTKy, BulynieHy 10 CyOpaxyHKy B Hal[lOHaJbHIN
BAJIIOTI, 3 SIKOT0 Oy/ie BUKOHAHE MOMOBHEHHS KOWTIB (faii — Kapka Ju1st monmoBHEHHS) Ta BUKOHATH KOMaHy
«[TomoBuuTHY. IlinTBepxenns Kiienrom nocnyru «llonmoBautn» B MeHio «Exo-ramaners» Mo6ibHOTO
nonatky Eko-Oank mpupiBHIO€ThCS 10 mianucanHa Koientom IlnaTikHoi iHCTpyKLii Ha mepepaxyBaHHS
ko1uTiB 3 CyOpaxyHKy, 710 sikoro BumyiieHa KapTka juist monoBHeHHs, Ha Exo-ramanens. .

3.7.12.5. KiieHT Mae mpaBo caMOCTIMHO HaJAITyBaTH B MeHIO0 «Eko-ramanenp» MoO1IbHOTO JOAAaTKy
Exo-0ank mpaBuJia peryJsipHoro nonosHenHsi Exo-ramanus 3 0yab-sikoro Biakpuroro Kiienry B banky
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CyOpaxyHKy B HALIOHAJIbHIN BaJIIOTI, 10 AKOr0 BUIYIIEHA IIATI>KHA KPaTKa, BU3HaYeHa KiienTom sk
Kaprka nyist mnonoBHeHHsI.

bank camocriitHo, ©e3 HamanHs KilieHTOM TOMAaTKOBUX JOPYYEHb, 3MIMCHIOE aBTOMAaTUYHE
nepepaxyBanHsa komTiB 3 CyOpaxyHKiB, 10 sAKWUX BumylieHi KapTku s TOMOBHEHHS  Ha MijACTaBi
HanamToBaHuX KiIieHTOM mpaBujl peryisipHOro MOMOBHEHHSI.

Bank Mosxe 0OMeXHUTH KiTbKicTh KapTok /U1 HOMTOBHEHHSI.

3.7.12.6. Kiient mae npaBo nepeka3yBatu Koty 3 Exo-ramanns Ha Oyap-skuil Bigkputuii Kiienty B
banky CyOpaxyHOK B HAI[iOHAJIBHIA BAIIOTI NUISIXOM BUKOHAHHS BIAMOBIAHOI KOMaHAW B MOOUTEHOMY
nonatky Exko-0aHk.

3.7.12.7. baHk HapaxoBYe€ MPOIECHTH Ha 3aJIUIIOK KomTiB Ha CyOpaxyHKY, SKUH OOCITYroBYeThCS Ha
yMoOBax OaHKIBCBKOTO MpoAyKTy «EKo-ramaHenp» y BiAHMOBiAHOCTI 10 yMoB Tapudnuoro miany «Eko-
ramMaHelb», HIOMICAYHO B OCTaHHIM poOoumil JeHb Micsls Ta B JeHb 3akpuTTa Exo-ramanus. Hapaxoani
MPOLIEHTH IOMICAYHO, B IEpIIKi poOouunii IeHb Micsisl Ta B IeHb 3akpuTTs Eko-ramanus, bank nepepaxoBye
Ha Exo-ramanens.

3.7.12.8. bank 3akpuBae CyOpaxyHOK, KM 0OCITyrOBYETbCS HA yMOBaxX OaHKiBCHKOTO POAYKTY «Exo-
ramaHelb» y HopsaKy, BUKiIageHomy y myHKTi 1.10.9 mux IIpasu.

3.7.13. lIpoaykT «eBinHoBIeHHS».

3.7.13.1. PaxyHOK OoTpuMyBaua KOMIIEHCALlIi 32 MPOJYKTOM «€BiIHOBICHHS» - MOTOYHHMMA PaxXyHOK,
orepauii 3a SKUM 3A1HCHIOIOTHCS 3 BUKOPUCTAHHSM BIPTyaJbHOI IUIATDKHOI KapTKW, Ui OTPUMAaHHS Ta
BUKOPUCTAHHS 32 MPHU3HAYCHHAM KOMIIEHcamii BiAMOBiqHO 10 BUMor [lopsaKy HamaHHS KOMIEHCAIl IS
BIJTHOBJICHHSI OKPEMHUX Kareropiii 00’€KTiB HEpPyXOMOro MaiHa, MOIIKO/PKCHHWX BHACTIIOK OOHWOBUX i,
TEPOPUCTUYHHUX aKTiB, IUBEPCIi, CHPUIMHEHUX 30POMHOIO arpeciero pociiickkoi emepartii, 3 BAKOPUCTAHHSIM
eJIeKTPOHHOI ImyOiuHo1 mocnyru “‘eBinnoBnenns”, 3aTBepmxeHoro [locranoBoro KMV Big 21 kBiTHs 2023 p.
No 381 (mami -ITopsmox).

3.7.13.2. 3a PaxyHKOM OTpHMYyBaua KOMITEHCaIlii 3a00pOHSETHCS:

- MepepaxyBaHHs KOIUTIB 3 PaxyHka oTpuMyBaua KOMIIEHCAllii Ha IHIII PaxyHKH, KpiM paxyHKiB
cy0’€KTiB TOCIOJJapIOBaHHS, K1 3a/lisH1 y peani3auii eJ1eKTpoHHOI My0IiyHOi nocayru “eBinHoBieHHS .

- HOro MOMOBHEHHsI, KpIM BUNAJIKIB, ependadeHux [lopsakom HagaHHsS KOMIEHCALil A BiAHOBIEHHS
OKpEMUX KaTeropiii 00’€KTIB HEPYXOMOro MaiHa, MOIIKOKEHUX BHACTIAOK OOMOBHX i, TEPOPUCTUUHUX
aKTIB, TMBEPCiH, CIPUYMHEHUX 30pPONHOI0 arpeciero pociichbkoi Qenepailii, 3 BUKOPUCTAHHSIM €JIEKTPOHHOT
nyOJIigHOT mocinyru “eBinHoBIeHHS.

- 3HATTS T'OTIBKH;

3.7.13.3. 'V pa3i moBepHEHHS TOBapy, BIJIMOBH BiJ] BUKOHAHHS BIANOBIAHHUX MOCIYT Ta pOOIT
3a00pOHSETHCS] TOBEPHEHHS KOUITIB TOTIBKOIO 200 Ha IHIIUN paXyHOK OTpUMYyBaya KOMIIEHCAIlll, KpiM K Ha
PaxyHok oTpuMyBaua KoMIEHcallii 3a €JEeKTPOHHOI0 MYyOJIYHOI0 MOCIyrow ‘“‘e€BinHOBIEHHA”, 3 SKOTrO
3/IHCHIOBAJIaCh OIUIaTa TOBapy, HOCIYT Y POOIT.

3.7.13.4. B pamkax PaxyHKy oTpuMyBaua KOMIIEHCAllii MOXXYTb 3/1HCHIOBATHCS HACTYIHI IJIATIXKHI
oreparii:

3.7.13.4.1. 3apaxyBaHHs CyMH KOMIEHCAIlli, 3a MPOTPaMOI0 JIePKaBHOI JOTIOMOTH Ha BiTHOBJICHHS
OKpeMHUX KaTeropii 00’€KTiB HEPyXOMOro MaiiHa, MOLIKO/KEHUX BHACIIIOK OOMOBHX Iiif, TEPOPUCTHUHUX
aKTiB, AMBEPCiH, COPUYMHEHUX 30pOHHOI0 arpeciero pociiichbkoi (eaeparlii, 3 BAUKOPUCTAHHAM €NEKTPOHHOT
nyOmiuHOT mocinyru “eBiHOBIEHHA”, sIKa 3apaxoBYeThCS Ha PaxyHOK oTpuMyBauya KOMIIEHcallli y MOPAIKY,
nepenbauenomy [lopsakom.

3.7.13.4.2. BunatkoBi miaTixHI omnepaiii 3a PaxyHkoM oTpuMyBauya KOMIIEHCAllli 3 BUKOPHUCTAHHSIM
BIpTyaJIbHOI KAPTKH HA TEPUTOPii YKpaiHU BUKIIOYHO HA KOPUCTH CY0’€KTIB rOCIIOIapPIOBaHHS, 1110 3a3HaueH1
y Ilepeniky cyO’eKTiB rocmojgaproBaHHs, s[Ki 3alisHi y peaii3amii eJeKTPOHHOI IMyOIiuHOI MOCIYTH
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«eBigHOBIEHHA», Ta BIANOBIJAIOTH BUMOTraM JO CyO’€KTIB TOCIOAAPIOBAaHHS, SKi 3aifgHI Yy peajizarii
€JICKTPOHHOI Iy0JIiYHOT TOCIyTH «€BimHOBIEHHS», BcTaHOBIECHUM [lopsiakom.

3.7.13.4.3. Tnun miaTikHi omeparrii, mepeadadeHi B paMKax eJIEKTPOHHOI MyOJiyHOI IMOCITyru
“eBigHoBneHHs” BiAnoBinHO 10 [Topsaky.»

3.7.13.5. PaxyHOK OoTpHMyBaua KOMIICHCAIii 3a MPOAYKTOM «€BiTHOBIEHHS» 3aKpUBAETHCS y pasi
cmepTi Kimienta abo B iHmMX BUmaakax nepeadadeHux [lopsakom.

3.7.13.6. Komru, HasBHI Ha KapTKOoBOMY paxyHKY 3a MPOJIYKTOM «€BinHOBIEHHS», TOBEPTAIOTHCS
bankom Ha paxyHok AT «Omranbank", 3 skoro Oylio BUKOHAHO TepepaxyBaHHS KOIITIB, y BHUIAJKaX Ta B
nopsaky nependauenux [lopsakom.

3.7.14. llpoaykrt «HamioHaabHUH KedeK

3.7.14.1. Tlponykr «HamionanpHuii KemoOek» po3pobseHo BiamoBiaHo 1o Ilopsnky peamizarmii
EKCHEPUMEHTAIBHOTO TPOEKTY MHIOJ0 HaJaHHS JEpXKaBHOI TPOLIOBOI JIOMIOMOTH IMOKYIIIM TOBapiB
YKpaiHCbKOTO BHPOOHHMIITBA B paMKax BceykpaiHcbkoi ekoHOMIYHOI miatdopmu “3pobieno B YkpaiHi”
(mam — ekcriepuMeHTalbHUN TPOEKT), 3aTBepkeHoro [loctanoBoro Kabinery MinictpiB Ykpainu Big 20
cepras 2024 p. Ne952 (mani B . 3.7.14. — Tlopsiiok), 3 METOKO peaizallii eKCIIepUMEHTAILHOTO MPOCKTY
CIPSIMOBAHOTO HAa MIATPUMKY BHYTPINIHHOTO TONUTY HA BITYM3HSHI TOBApH Ta TIOCIYTH, CIPHUSIHHS
BITHOBJICHHIO E€KOHOMIKH, MOJOJAaHHS EKOHOMIYHHMX HacHiAKiB 30poiiHoi arpecii 3 6oky Pociiicbkoi
Oenepariii, 30UIbIIEHHS BHYTPIIIHHOIO BHUPOOHUIITBA, MOMYJNsApU3alii OE3roTiBKOBUX PO3PAXYHKIB Ta
301IbIIeHHST O0CATIB CIUTAYEHUX IMOJNATKIB IIISXOM HAJaHHS JIEp>KaBHOI TPOLIOBOI IOMOMOTH (Haji B II.
3.7.14. Takox «kembOek») ¢Gi3muyHUM oco0aM — TOKYHISIM TOBapiB, BHUpPOOJEHHWX B YKpaiHi.
ExcriepuMeHTaIbHUIl MPOEKT 3IIHCHIOETHCS LUIAXOM HAJAHHS EJIEeKTPOHHOI MyONiyHOI MOCIyrd
“HarmionansHuil kembek”, BiAnoBiaHo 10 BuMor [lopsaky.

3.7.14.2. Tlpoaykt «HarionanpHui Kemoek» Moxxke BUKopuctoByBatu Kiient banky-disuana ocoba,
sKa € TpOMaJIHUHOM/TPOMAJISTHKOI0 YKpaiHU Ta HaJlaB/Hajajia 3asBy Ha y4acTb B €KCIIEPUMEHTAJIbHOMY
IPOEKTI Ta 3roy Ha nepenavy iHdopMarlii mpo MmiaaTixHi onepanii 3 MIOTOYHUX PaXxyHKIB, BIIKpUTHX B baHky
1o iH(opMaliiiHo-koMyHiKkaliiHoi cuctemu “Kembek “3pobdneno B Ykpaini” (nani B . 3.7.14. — IKC) nns
HaJaHHS eJIEKTPOHHOI myOmiuHoi mociyru “HarionansHul kemoek ~, BiMOBIIHO 10 BUMOT [lopsky.

3.7.14.3. JIns ydacTi B IPOEKTI HaJITaHHs €JIeKTPOHHOI myOutiyHoi nocinyry “ HanioHansHuMA kemoek”
HEOOX1JHO:

- Bigkputu KapTtkoBuii paxyHok 3a [Ipoaykrom «HamnionansHMi kemOek» B MOOUIBHOMY J0JaTKy baHky.
[Tpu Binkpurti KaptkoBoro paxynky Kiienty HeoOxiaHo B MoOiIbHOMY nonaTky banky obparu Kaptku, 3
akux KiieHTOM 311HCHIOBATUMETHCS PO3PAaXYHOK 3a KYIMIBJIIO TOBapiB, BUPOOJIEHUX B YKpaiHi, A
HapaxyBaHHs bankoM kemOeky (iHdopmalis mpo Bcl IIaTiKHI omnepauii 3a oopanumu Kapkxamu Oyne
nepenasatucs bankom ais aHanizy, BiANoBiAHO 10 BUMOT Tlopsnky).

[Ticnsa BiakpuTTs B MoOinbHOMY nonatky banky KaprtkoBoro paxyHnky 3a Ilponyktom «HarionanbHuit
kemOexk» Ha HoMmep MoOinbHOro tenedony Kiienta nampaBnstumerbcs I[loBimomnenns 3 IITH-xomom.
Bipryanena muatikHa KapTka HaOyBae craTycy «AKTHBHa» 1 BinoOpaxkaerbcs B mepeniky KapTok B
MOOUTPHOMY 0JaTKy baHKy.

- micas aktuBaiii Kapru, Kiienty Heo6xigHo y moouibHoMy nonatky [lopramy [is obpartu 1o Kaprtky,
BIZIKpUTY B baHKy, /U1 3apaxyBaHHs KeIIOeKy.

3.7.14.4. Knient moxe Biakputi KaptkoBuii paxynok 3a [Ipogykrom «HamioHansHUMA Kemoek» ams
OTPUMAaHHS JIep’KaBHOI IPOIIOBOI JOIOMOTH B paMKax Bceeykpainchkoi ekoHOMIYHOT 1atdopmu "3pobiieHo
B YKpaiHi" y BigauleHH1 baHKy BUKIIIOYHO y BUMNAAKaX Ta MOPSAKY nependaueHux nocraHoBoro Kabinery
MinictpiB Ykpainu Bin 20 ceprins 2024 p. Ne952 (mani — [Toctanosa)»

3.7.14.5. baHk 3a JOIOMOT OO IPOTPAMHO-TEXHIYHHX 3ac00iB 1Mo/1a€ iH(OPMAIIifO 11010 IEPCOHATBHUX
nanux KiieHTa, Takux sIK Ipi3BUIIE, BJIAacHE 1M’s, MO OaTbKOBI (3a HAsIBHOCTI1), pEECTpALliiHUN HOMEp
00J1IKOBOT KapTKH TIJIaTHUKA MIO/IaTKiB, HOMEp paxyHKiB (3a cranmaptom IBAN), Ta iHpopmartiiro mpo miaaTixHi
onepauii Kmienrta 3 o6panux 3rigHo 3 m. 3.7.14.3. IIpaBun paxyHKiB, Al y4acTi B €KCIIEPUMEHTAILHOMY
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IpPOEKTi, B po3pi3i KOIIB Kareropii IisIbHOCTI Cy0’€KTa TOCIOJApIOBaHHS — TMPOJABIsl TOBApiB,
imeHTU(dIKaiiHUX KOJIB TMPOJABISI TOBAapiB Ta KOJIB OaHKa-ekBaiipa 10 1HGOpMAIiitHO-KOMYHIKAIIMHOI
cuctemu “Kembek “3pobieHo B Ykpaini”.

VY pasi He3apaxyBaHHs KolITiB Ha KapTkoBuil paxyHok 3a mpoaykTom «HamioHnanbHui kemodek»» abo
ix moBepHEeHHs, baHK 3a JOMOMOTOK MporpaMHuUx 3aco0iB mogae iHpopMmamiro AT «OmandaHk» Tpo
Npi3BHILE, BIaCHE iM’s, IO OATHKOBI (32 HAsIBHOCTI) Ta peecTpaliiHuil HOMep 00JIKOBOI KapTKU IJIATHUKA
nojatkiB Kiienra, Homep Paxynka (3a crangaprom IBAN), nmpuumHy He3zapaxyBaHHS a00 NMOBEPHEHHS
KOIITIB 1 JaTy MOBEPHEHHS KOIIITIB.

Kunienr, ininitoroun BigkpuTTs KapTKkoBOro paxyHky 3a mpoaykToM «HarioHampbHHMIA KemoOex»»,
Hajae baHky 3roqy Ha po3KpUTTS 3a3HaueHOi y a03amax nepumomy ta apyromy n. 3.7.14.5. uux IlpaBun
iH(opmMartii, Mo MICTUTh 0aHKIBCbKY TAaEMHHMITIO Ta nepcoHanbHi gaHi Kienta, MiHICTEpCTBY €KOHOMIKH
VYkpainn, MinictepcTBy 1tudpoBoi Tpanchopmariii Ykpainu, Jep:kaBHoMy mianpueMcTBy «Jlis», JlepxaBHOi
noaaTkoBoi ciryxou, AT “AreHTcTBO iHIYCTpiaTbHOTO PO3BUTKY “3pobiieHo B YkpaiHi”, AT «Ouianbank»
y pamkax peainizauii npas KiienTa momo oTpuMaHHs KeIOeKy B paMKax eKCIIEPUMEHTAIBHOTO MPOEKTY Ta
HiATBEPUKY€E, 110 BUMHEHHs bankom miif, BkasaHux y 1pomy mignyHkTi [IpaBui, BiAmoBigae BUMOram
YUHHOI'O 3aKOHOJABCTBA Y KpaiHU.

3.7.14.6. HapaxyBannsa Kiienty — BnacHuky KapTkoBoro paxyHky 3a npoaykrom «HamioHansHUi
KeOeK»» CyMH JIep:KaBHOI TPOILIOBOi JAOMOMOTH, SIKa HAPAXOBYETHCS B paMKax €JIEKTPOHHOI MyOIiyHOL
nocnyru “Kembek “3pobieHo B Ykpaini”, BiZOyBa€eThCs BIAMOBIIHO 10 BUMOT [Topsiaky.

[TepepaxyBanHs KemOeky Ta/a00 IHINOI JOIMOMOTH, IO HANAETHCS B paMKax BceykpalHChKOT
ekoHoMiuHO1 maTdopmu "3pobiieno B Ykpaini", Ha Kaptkosuii paxyHok 3a [Ipogykrom «HamionanbHuii
kembek»» Kimienra 3mificHIoeThes po3paxyHKoBUM OaHkoM (AT «OmanbaHk») y HOpSAKY Ta CTPOKH,
nependadeHi [TocranoBoro.

3rinHo ymoB Ilopsinky kemOexk HapaxoByeThcsi B po3Mmipi 10 BIACOTKIB BiJ BapTOCTI TOBapiB
YKpaTHCHKOTO BUPOOHMIITBA, MPUAOAHUX, OE3rOTIBKOBUM IIJISXOM 3 BHKOPUCTAHHSM IUIATIKHOTO 3aco0y,
MOKYMIIEM Yy TomnepeaHboMy (3BITHOMY) wicsii. CyMma kemOeKy OJHOMY TMOKYIIIO 3a MNpuadaHi y
MOTIEPETHHOMY MICSIIl TOBAPH YKPATHCHKOTO BUPOOHHUIITBA HE MOXKE OYTH MEHIIIOIO HIXK 2 TPUBHI Ta HE MOXKE
nepesuiyBati 3 000 rpuBeHsb.

3.7.14.7. Binkpurtsa KaptroBoro paxyHky 3a [IpogykTom «HamioHampHHIA KemOeK»» 3M1HCHIOETHCS Ha
YMOBax JAUCTaHLIHHOTO 0OCIyroByBaHHs, BU3HAYeHOTO B 1.1.5 nux [IpaBu.

3.7.14.8. [locnyru banky 3 BiIKpUTTS, 00CITyroBYBaHHS Ta 3aKpUTTs KapTKOBOTO paxyHKY 3a MPOIYKTOM
«HarionanpHuii  KemOek», a TakoX emicia 1 O0OCIyroByBaHHsS TUIATDKHUX KapTOK 3a MPOTYKTOM
«HarioHanpHu# Kemoeky, HagaroThHCI OE€3KOIITOBHO.

3.7.14.9. Ha KapTkoBuii paxyHOK, BiIKpUTHHI 3a MPOAyKTOM «HarioHanbHUN KemoeK», 3MiHCHIOEThCS
3apaxyBaHHS CYMU JEP>KaBHOI T'POIIOBOI TOMIOMOTH, 1110 HAJAA€ThCs B paMKax BceykpaiHChKOi €KOHOMIYHOT
iatdopmu "3pobiieHo B Ykpaini", BianoBigHo 10 [TocTanoBw.

3.7.14.10. I'pomroBi komty 3apaxoBaHi Ha KapTkoBuii paxyHOK 3a mpoaykToM «HarioHampHIIA Kemoek»

MOXYTh OyTH BHKOpHcTaHi KiienTtoM (oTpumyBauem kemrdeky) no 31 rpyans 2025 poky (SKIio iHIIE He
nependavyeno [TocraHoBor0) Ha:

OTUIaTy TOBapiB yYKPAiHCHKOTO BHUPOOHHUIITBA 1 MOCTYT 3TITHO 3 MEPETiKOM TOBapiB, MOCIYT Ta KOIIB
BIJITIOBITHO J10 KaTeropii AisuibHOCTI cy0’exTa rocniogapioBants (Merchant Category Code), orunara skux
MOJKE 3/1MCHIOBATUCS 3a PaxXyHOK TPOLIOBUX KOMITIB JEpXAaBHOI TPOIIOBOI JOMOMOIM TOKYMLSM
(xemi0ek), 3a3HaYEHUX y BiANOBIAHOMY oAaTKy Ao [lopsaxy;
npuaOaHHS, BUKITIOYHO Yepe3 3aCTOCYHOK «/lish», BifiCbKOBUX OOiraiii BHyTpillIHbOI Aep>KaBHOI MO3UKH
3TiAHO 13 3aKOHOJABCTBOM, IO 3JIHCHIOETHCS BIAMOBIAHO 1O MPAaBMJ IJIATDKHUX CHCTEM, SIKI MArOTh
KaTeropiro AisuIbHOCTI cyO'ekta rocmnonaproBanHsi (Merchant Category Code) omeparii 3 HIHHUMHU
narepamu;
HaJaHHs 0JIaroiiHOI JOMIOMOTH, MOB'I3aHOT 3 Bijciydro 30poiiHoi arpecii Pociiicbkoi @enepariii npotu
VYkpaiau Ta JgikBigariero i1 HacIiAKIB, MATPUMKOIO HAI[IOHAIIBHOI O0e31eku Ta 000POHHU, BiTHOBJICHHSM 1
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PO3BUTKOM YKpaiHu, OJarogiifHIM OpraHi3aiisim, siKi MPOBaIATh MisTIbHICTh BiAMOBIIHO A0 BUMOT 3aKOHY
VYkpainu "l[Ipo OnaroxiiiHy HisyIbHICTH Ta OnarojiiiHi oprasizamii”, mpUiiMaOTh B OIJIATy IJIATLKHI
KapTKU 3TiAHO 3 TIpaBWJaMH IUIATDKHUX CHCTEM Ta MaloTh KaTeropito JiSUIBHOCTI CyO'ekTa
rocrionaproBanHs (Merchant Category Code) 6aroiliHicTh.

Bunartkosi onepauii 3 KaprkoBoro paxysky 3a IIponykrom «HamioHaneHuil kemoek» (3 BUKOPUCTaHHIM
IUTATDKHAX KAapTOK) 3AIMCHIOIOTHCS Ha TEPUTOPIi YKpaiHU BUKIIFOYHO Ha KOPHUCThH CY0'€KTIB TOCTIOAapIOBAaHHS,
KaTeropii sIKMX 3a3HayeHi y nepemiky 1o [lopsaaky, 3a komOiHali€lo Koay KpaiHu OaHka-ekBaiipa - Ykpaina ta
KOJaMH KaTeropii aisibHOCTI cy6'ekTa rocnogaproants (Merchant Category Code)..

3.7.14.11. 3a KaptroBum paxyHkom 3a [Ipogykrom «HamionansHuil kendek» BCTAHOBIEHO HACTYITHI
OOMEXKEHHS:

- 3a00poHseThes nepepaxyHok KimientoM komTiB 3 KapTkoBoro paxyHka 3a npoaykroM «HarionansHui

KenrOek» Ha 1HII1 PaXyHKH Ta paXyHKH, BIIKPHUTI y IHIIMX OaHKaX, KpiM BUIA/IKiB, mependaueHux [Topsakom;

- KapTkoBuii paxyHok 3a npoaykroM «HarioHanbHUM KemOek» He MiAJArae MonoBHEHHIO FOTIBKOBUM UM
0€3roTiBKOBHM IIISXOM, KpIM BHMAJKiB, iepeadaueHux [lopsakoM Ta omepairiii 3 TOBEPHEHHSI CYyMH OIUIaTH
TOBApiB Ta BIIMOBH BiJ] ITOCIYT 3T1THO 3 MPABUJIAMH TUIATIKHUX CUCTEM;

- 3a00pOHSAETHCS 3HATTSA roTiBKH 3 KapTkoBoro paxyHky 3a npoaykroM «HarioHansHUN KemOek»;

- KOIITH 3apaxoBaHi Ha KapTkoBuii paxyHOK 3a mpoaykroMm «HarioHanpHHI KemOex» MOXYyTh OyTu

BUKOPHCTaHI OTpuMyBaueM keuroeky 10 31 rpyans 2025 poky.

3.7.14.12. 3akpurrs KapTkoBoro paxyHKy 3a mnpoaykroM «HamioHanmpHHIA KemOek» MOoxke
3nificHIOBaTHCS 3a 3asBot0 Kitienta y Oynap sikuii gac. Y pasi HasBHOCTI Ha KapTKoBOMYy paxyHKY KOIITIB Ha
MOMEHT 3aKPHUTTS PaXyHKY TaKi KOLITH BBa)KarOThCsl HEBUKOpUcTaHUMHU KilieHTOM (OTpuMyBaueM Kemoeky) 1
MOBEPTAIOTHCA HA PaXyHOK po3paxyHKoOBOro 0aHky (AT «Omandanky).

3.7.14.13. Kunient (oTpumyBau KemiOeKy) MOXKE€ BiJIMOBUTHCH BiJl y4acCTi B €KCIEPUMEHTAIbHOMY
MPOEKTI Ta OTPUMAaHH KeMIOeKy NUTSIXOM BIAKIMKAHHS BCIX JI03BOJIIB HA HAJaHHs 1H(OpMAIlii, 3a3HAYEeHO1 B 11
3.7.14.5., nUIIXOM BIJKJIIOUEHHS KapTKU BiJ y4acTi B €KCIIEPUMEHTAJIbHOMY MPOEKTi, BUOPABILN BiANOBIAHY
OMIIif0 B MOOLTbHOMY J01aTKy baHKky.

3.7.14.14. Kowru, HasBHI Ha KapTkoBomy paxyHky 3a Ilponykrom «HamioHanmbHMM KemOek»,
noBepTaroThesi bankom Ha paxyHok po3paxyHkoBoro 0aHky (AT «OmanbaHk») y BHMaAKaxX, mependadyeHux
[Topsinkom abo HOpMaMH 1HIIKMX AKTIB YHHHOTO 3aKOHOJABCTBA Y KpaiHH.

PO3A1JI 4. OBCJIYT'OBYBAHHA JEIIO3UTHUX PAXYHKIB
4.1. YMOBMU BIAKPUTTSA TA OBCJHIYI'OBYBAHHS JEITO3UTHOI'O PAXYHKY

4.1.1. B mexax nux IIpaBun y 3asBi-norosopi, ado y 3asBi Ha pO3MIILIEHHS JIETIO3UTY, SIKa CTBOPEHA B
Cucremi /IBO, abo sika chopmoBaHa BiANOBIJAIBHOIO 0CO00I0 BinmineHHs banky ©e3 BigBiTyBaHHS
Bxuagaukom BigainenHs banky, BxiagHuk ¢ikcye KOHKpETHI mapaMeTpu oopaHoro HuMm Jlerno3uty, B TOMY
qucii: HaltMeHyBaHHA aeno3uTHoro [Ipoaykty (Bun Jenosuty), cymy Jleno3uTty, BamoTy/0aHKiBCbKUN MeTall
Henosuty, Ctpok 30epiraHHs KOIITiB/OaHKIBCBKUX METaliB, MOXKIUBICTH ABTOIPOJOHTAIlll, MOKIIUBICTh
JIOCTPOKOBOTO PO3ipBaHHA 3asBU-OTOBOPY, PO3MIpP MPOIEHTHOI CTaBKX Ha Jlemo3uT, Tomo. AKIENTyBaHHS
Bxnagankom mux IlpaBun 3mIMCHIOETBCSA NUIAXOM MMIANMHCAHHS 3asBH-IOTOBOPY a00 INUIAXOM HaJaHHS
Jopy4yeHHs npu 3BepHeHHI 0 KoHTakT-1ieHTpy abo muisxoM ctBopeHHs 3asBku B Cucremi JIBO abo y pasi
3BEpPHEHHS JI0 BIAMOBIIAIbLHOI 0co0M BimaiaeHHs baHky.

Jaroro BinkpuTTs Jleo3UTHOTO paxyHKY € Jata MiJIUCaHHs 3asBU-10T0BOPY/3as1BU Ha PO3MILLICHHS
neno3uty CtopoHamu abo nata HajaHHs KiieHTOM nopydyeHHs 110710 BIKPUTTS Jleno3uTHOTO paxyHKy Impu
3BepHEeHHI 710 KOHTaKT-1IeHTpYy.

4.1.2. Bxiagauk gopydae banky Bigkputu Jleno3utHuil paxyHok y pasi 3sepHeHHs 10 KOHTaKT-1IeHTpy

Ta/abo nuisixoM cTBopeHHs 3as1BH B Cuctemi IO abo y pasi 3BepHEHHS 0 BiANOBIAaIBHOT 0COOH BiLIIICHHS
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banky Oe3 BiaBinyBaHHA BiJjieHHA baHKy y paMKax TIpoOBeIeHHs BigeoBepudikauii y MOpPSIKY,
nepenbaveHoMy numMu [IpaBumamu.

4.1.3. B nenp posmimenHs [lemo3uty abo, sKmo mnepeadadeHo yMoOBaMH 3asBH-I0TOBOPY/3asiBH Ha
PO3MIIIICHHS JICTIO3HUTY, B JICHb JIOJAaTKOBOTO BHECEHHS KOIITIB Ha J[eMO3WTHUH paxyHOK (ITOTIOBHEHHSI
Heno3uty), BknagHuk 31iiCHIOE TIEpeKa3 KOIITiB/MacH OaHKIBCHKOTO MeTany Ha Jlemo3uTHUi paxyHOK abo
BHECCHHS TOTIBKH B Kacy baHky y cymi/maci Jlemo3uty, 3a3HadeHoi B 3asBi-10rOBOPi/3asiBl HA PO3MIIICHHS
JICTIO3UTY BIATOBIIHO /10 3aKOHOJIABCTBA Y KPaTHH.».

4.1.4. Omnepauis nepekazy KomTiB Ha JleMO3UTHUN PaXxyHOK 3IiHCHIOETHCS OJHUM 13 HUISAXIB:
BHECEHHS I'POLIOBUX KOIITIB Yepe3 Kacy baHky;

0€3roTiBKOBOTO MepeKa3y KOIITIB 3 paxyHKy BxiagHuka y iHIoMy 0aHKy;

0e3roTiBKoBOTO Mepeka3y komrti 3 [Torounoro/KaptkoBoro paxynky Bkinagnuka B banky;

4.1.5. Omeparisa nepekazy mMacu OaHKIBCBKOTO MeTany y cyMi [lemo3uTy Ha [[enmo3uTHHMIA paxyHOK
3MIACHIOEThCS HUIAXOM TmepepaxyBaHHs 3 [loTouHoro paxynky BknaagHuka B OaHKIBCBKHUX MeTajax,
BigkpuToro B banky.

4.1.6. 3a mirounmu Jleno3uramu, sKi repeadadaroTh J0JATKOBE BHECEHHS KOIITIB (Zajdi — J0JaTKOBI
BHeckH), baHk Mae mpaBo mpunuHUTH (0OMEXUTH) TaKi J0JIaTKOBI BHECKHU MpoiH(opmyBaBiin Bknaanuka y
HopsIKY mependadueHoMy B myHKTI 1.7. ux [IpaBuo.

4.1.7. BHeceHHs TPOIIOBUX KOIITIB Ha /lemo3uTHHIA paxyHOK IUIIXOM BHECEHHS TOTIBKHM B Kacy baHky
Ta X TIOBEPHEHHS MiATBEPIUKYETHCS IIIATIKHOIO 1HCTPYKIII€I0, 3aCBITYEHOIO0 TIEYATKOIO Ta IMiIHCOM KacHupa.
BHeceHHs TpomoBuX KOMTIB HAa JIeMO3UTHHMI paxyHOK HUISXOM OE3TOTIBKOBO MEpeKa3y KOINTIB Ta iX
TIOBEPHEHHS MiITBEPKY€ETHCS BUMTUCKOIO0 baHky 3 Jlenmo3uTHOro paxyHky. BHeceHHs 0aHKIBCHKOTO MeTay Ha
Jleno3uTHUl paxyHOK Ta HOT0 MOBEPHEHHS MiATBEPIKYETHCS BUUCKOIO baHKy 3 J[ero3uTHOro paxyHKY.

4.1.8. O6cnyroByBanHs bankoMm [leno3uTHOro paxyHKy 371MCHIOETHCS 3a IUIaTy, y BIJAMOBITHOCTI 3
nitounmu Tapudamu banky, 3 skumu BkiiaaHUK 03HAOMITIOETBCS 10 YKiIaaaHHs JloroBopy.

4.1.9. V pa3i cmepti BriiagHuka, He3aJleKHO BiJl TOTO, UM 3AIMCHIOETHCA YCMAJKyBaHHS KOIITIB
Jlero3uTy 3riHO 13 3aKOHOM, 3aIIOBITOM a00 po3nopsIKeHHIM, baHk 3/11lCHIOE BUIIATY cyMu/Macu Jleno3urty
(vacTuHH cymu/MacH J{erno3uTy) Ta MpoIeHTIB (YaCTHHHM MPOIICHTIB) 32 HUM CHaJKOeMITIO(siM) Bxinannuka Ha
MIJCTaBl BIJAMOBIIHOTO CBIJOITBA MPO MPAaBO Ha CHAAIIMHY a0o0 J03BOJIy HOTapiyca Ha OJepXKaHHS
cnaakoeMueM Bxmannuka Jlemosuty (wactunu [lenmosuty), 3a pillleHHSM cyay abo Ha MIACTaBl 1HIIMX
JIOKYMEHTIB 3T1JIHO 3aKOHOJIJaBCTBa Y KpaiHHU.

4.1.10. Y Bumajxy, SKIIO CIAIKOEMINB BkiiaHUKa, BiIOBIAHO JI0 HAJTaHUX 10 baHKy TOKYMEHTIB, BiJl
JIBOX 1 Ouiblie, J0roBlp OaHKIBCBKOTO BKJIQJy BBaXKA€Thcsl po3ipBaHuM, a CrTpok 30epiraHHs
KOILTiB/0aHKIBCHKUX METaJliB BBAKAETHCS MPUIMHEHUM, Y JICHb NEpIIOro 3BepHEeHHs /10 baHky Oy/b-Koro 3i
CMaJIKOEMIIIB IIOJ0 OTPUMAHHS HAJIEKHOI oMy yacTUHM Jleno3uTy.

Jleno3uT Ta mpoueHTH 3a TakuM JloroBopoM mnoBepTaroThes Ha IloTounmii/KapTkoBuil paxyHOK
Bxnannuka, 3a3Hauenuit y JloroBopi.

4.1.11. Burutara [leno3urty (yactuau [leno3uTy) Ta MpoIeHTiB (YaCTUHU MPOICHTIB) CIIAAKOEMIIIO(SIM)
Bxnannuka 3nificHioetscsi 3 Ilorounoro/KaptkoBoro paxynky BkiiagHuka Ha miacTaBi JOKYMEHTIB
BU3HAYCHUX B MiAMYyHKTI 4.1.9 JloroBopy.

4.1.12. V pa3i criucaHHs TPOMIOBUX KOMTIB (YaCTKOBO a00 B TIOBHIM cyMi) 3 J[eMO3UTHOTO paxyHKY 3
HiJICTaB mNepeadauyeHuX YMHHHUM 3aKOHOJABCTBOM YKpaiHM (IpUMYCOBE CHIHMCaHHA (CTATHEHHs); abo,
peamizaiisi MAMHOBUX TIpaB HAa CyMy KOIITIB/OaHKIBCBKHUX MeETajiB, IO 30epiraloThcsi Ha Jlemo3uTHOMY
paxyHKY, BIATOBIAHO A0 AOrOBOPY 3acTaBu; abo, BIACTYIUICHHS BKiIagHUKOM Ha KOPUCTH 1HINIOI (MX) 0cOOH
(oci0) mpaBa Bumorwu 3a Jleno3utom; abo, MPUHHATTS PillIEHHS CTOCOBHO BiIMOBH BiJ MiITPUMAHHS TiTOBUX
BITHOCHH/ OOCIYroByBaHHs KII€HTa ILUIAXOM pO3ipBaHHS IIOBUX BiIHOCHH) Jlemo3uTHuil 1OroBip
BBaXXAa€ThCsl po3ipBaHuM, a CTpok 30epiraHHs TpOIIOBUX KOIUTIB (OaHKIBCHKUX METaNTiB)/TIPOJOBKEHUN
Ctpoxk 30epiraHHs rpoOIIOBUX KOIITIB HA J[eNO3UTHOMY paxyHKY — NpUNHUHSIETbCS. [Ipy iboMy MpOLIEHTH 32
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Jlenmo3uToM HapaxoBYIOTHCS Ta CILIAYYIOTHCS 32 IPOIEHTHOI CTaBKOKO BU3HAUeHOIO B JloroBopi BrianHuka
10 JIeHb, SIKMH Mepelye THIO NMPUNHUHEHHS Jlemo3UuTHOro J0roBOpy. 3ajqMIIOK Ha TakoMmy Jlemo3utHomy
paxyHKy (y pa3i HasBHOCT1) iepepaxoByeTbcs Ha [lorounnit/KapTkoBuii paxyHok BxiagHuka, 3a3HaueHUN B
3asBi-JloroBopi/3asBi Ha po3MileHHs aeno3uTy Brnagnuka. [lepepaxyHok nporieHTiB 3a paktuunuii CTpox
30epiraHHs TPOIIOBUX KOMTIB (0aHKIBCHKUX METaNiB)/mpoaoBxkeHuit CTpok 30epiraHHs TPOIIOBHX KOIITIB
Ha /leno3uTHOMY paxyHKY 3a 3HI)KEHOIO MTPOIIEHTHOIO CTABKOIO HE 3/ ICHIOETHCS.
V pasi BiacTyruieHHs: BkialHUKOM Ha KOPHUCTH 1HIIOT 0cOOM MpaBa BUMOTH 3a Jlerno3urom, rpomosi
KOIUTH 3 J|eno3uTHOro paxyHKY y CyMi BIACTYIUIEHHS nepepaxoByroThesa Ha IloTounuii/KapTkoBuii paxyHOK
ocobOwm, siKidi Oynu BiACTYIUICHI BIANOBIAHI MpaBa BEUMOTH 3a Jlemo3wToMm, a 3aiuummiok (y pas3l HasBHOCTI)
nepepaxoByeTrbes Ha [lotounuit/KapTroBuili paxyHok Brximamnuka, 3a3HaueHuit B 3asBi-JloroBopi/3asBi Ha
pO3MillIeHHA Jeno3uTy Brinaanuka.

4.2. TIPOOEHTHA CTABKA 3A JEIIO3UTOM

4.2.1. TlpoueHTHa cTaBKa 3a J[emO3UTOM BCTAaHOBIIOETHCS BIAMOBITHO 10 00paHoro BriagHUKOM
Buay Jlemo3uTy, Ha piBHI AiF0U0i MPOIIEHTHOI CTaBKU B baHKy Ha JIeHb BIAKpUTTS J[eMO3UTHOTO PaxyHKY, Ta
3a3HavyaeThes y 3asBi-goroBopi. s Jleno3uris, sSKi po3MilIeHO Ha YMOBaxX ABTONPOJIOHTAMIi, MpPOIEHTHA
CTaBKa BCTAHOBJIIOETHCS Ha PIBHI J1I0YO0i POLIEHTHOI CTaBKU y baHKy B nepiimii ieHp npoaoBxeHoro CTpoky
30epiranHa KowTiB, Ans BignosigHoro Buny J[emosuty Ta CTpoky 30epiraHHsi KOIITIB, SIKIIO 1HIIE HE
BU3HAUEHO Y 3asBi-OTOBOPI.

4.2.2. Po3mip mpomeHTHOI CTaBKH 3a JlemO3WTOM BCTAHOBJIOETHCS HA BECh CTPOK 30epiraHHS
KOIITiB/0OaHKIBCHKUX METATIB Ta MOXKE 3MIHIOBATUCS Y BIAMOBITHOCTI A0 YMOB oOpaHoro BkiagHuKoM BUITY
Jlero3uTy Ta y BUINaAKax Ta MOPSAAKY, nependadeHux mumu [IpaBunamu.

4.2.3. HapaxyBaHHs/pO3paxyHOK Ta CIUIaTa MPOLEHTIB 3a Jlemo3urom.

4.2.3.1. TlpoueHTH HApaxOBYIOTbCS HE IIi3HINIE OCTAHHHOTO ONEPAIHOTO IHS KOXKHOTO
KaJICHJapHOTO MicAlls, B JeHb 3akiH4eHHs CTpoky 30epiraHHs KOLITIB/OaHKIBCBKMX METalllB Ta B JIEHb
3aKIHYEHHSI KO’)KHOTO MpoioBxkeHoro CTpoKy 30epiraHHs KOIITIB 3a CTaBKOIO, sika 3a3HaueHa y Jlorosopi (3a
BUHSTKOM JIOCTPOKOBOTO po3ipBaHHs JloroBopy Ta moBepHEHHs BCiei cymu J[emo3uTy, SKIo 1e nepeadadeHo
ymoBamu JloroBopy), 3a (pakTU4YHY KiJIbKICTh JHIB 30€piraHHs KOIUTiB/OaHKIBCBKMX MeETalliB (BPaxOBYKOUU
BUXI1JIHI Ta CBSTKOBI JIH1) B TOTOYHOMY KaJICHAAPHOMY MiCAILll Ha CyMY IIOIGHHOTO (DAKTUYHOIO 3aJIMIIKY Ha
JleT03uTHOMY PaxyHKY.

4.2.3.2. ITpouenTu no Jlemno3uty (10/1aTKOBUM BHECKaM ) HApaXOBYIOTHCS 3a MEPio/I, [0 MOYHMHAETHCS
3 HACTYMHOTO JHS Micys JTHS 3apaxyBaHHs Jlemo3uTy (10JaTKOBOIO BHECKY) Ha Jlemo3uTHHH paxyHOK 1
3aKIHYYETbCSI B TOM JI€Hb, KU mepeaye AHIO mNoBepHeHHs Jlemosuty BxnanHuky abo cHucaHHIO 3
Jeno3utHoro paxyHky BxnagHuka.

4.2.3.3. Y pasi nponoxenHs: CTpoky 30epiranHsi KOIITIB MPOIEHTH HAPaXOBYIOTHCS 32 MEPioJ, M0
MOYMHAETHCS 3 IEPIIOTO JHS MPOooBKeHOTro CTpoKy 30epiranHs KOIITIB 1 3aKIHYYETHCS B J€Hb, IKUM IIEpeye
IIOBEPHEHHIO Jlerno3ury.

4.2.3.4. baHk HapaxoBYye€ INPOLIEHTH, 3aCTOCOBYIOUM MeTOJ “(hakT/(akT”’, KOJIU UIs PO3PaXyHKY
Oeperbes (haKTUUHA KUTBKICTD JHIB y Micsli Ta y potti (365 a6o 366 aHiB).

4.2.3.5. I1pu BHeceHHi abo nmonoBHeHH1 Jleno3uty, y BUXiaHi (HepoOoui) AHi, HapaX yBaHHS MPOIIEHTIB
Ha Jlerno3uT abo Ha CyMy TaKoro MOMOBHEHHS 311MCHIOEThCA 3 JIHS, 1110 € HACTYITHUM 3a MepirM bankiBCcbKUM
JTHEM TIICJIS BUXITHOTO (HEpoOo4oro) aHs, B skuii Oyno BHEcCeHO abo momoBHeHO Jlemo3ut. Komtu, mpuiiHATI
y BUXIJHI Ta CBSTKOBI JHI — HAJIXOJATh Ha JIeMO3UTHUN paxyHOK HACTYMHOIO ONEPALIMHOIO IHS MIiCHs
BUX1HOTO (HEpoOO4Oro) Hs, B IKU Oys10 BHECEHO a00 MONOBHEHO J{eno3uT.

4.2.3.6. JIns Jlemo3utiB, sIKi pO3MIINIEHO HAa YMOBAaX BHIUIATH MPOLEHTIB aBAaHCOM, MPOIICHTH
PO3paxoBYIOThCSl 3aCTOCOBYIOUM MeTOJ “pakt/dakt”’, Koau ajs po3paxyHKy OepeTbcs (aKTHUHA KUTBKICTh
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JHIB y Micsi Ta y poui (365 a6o 366 AHIB) MPOTATOM IUIAHOBOTO CTPOKY 30€piraHHs KOIITIB HAa CyMY 3aJIUILKY
Ha Jlemo3uTHOMY paxyHKY Ha JeHb 3/IINCHEHHS TaKol orepartii.

4.2.3.7. Ilpu po3paxyHKy MpOIEHTIB HE BPaXOBYETHCS JIEHb 3apaxyBaHHs KOIITIB Ha [lenmo3uTHuMiA
pPaxyHOK Ta HE BPaXOBYEThCS IUIAHOBUU JIEHb CIIMCAHHS KOWITIB 3 JIEMO3UTHOTO paxyHKY, BU3HAUCHHUH B
Jlorosopi.

4.2.4. Bumuiata npoueHTiB 31ilCHIOEThCSI:

Jns leno3uTiB, AKi po3MillleHO HA YMOBAaX BUILIATH NMPOUEHTIB B KiHIli CTPOKY po3MimenHs deno3uty
- B JcHb 3akiH4eHHs CTpoKy 30epiraHHsi KOMTIB a00 B JICHb 3aKIHUCHHSI KOKHOTO MPOAOBKeHOro CTpOKy
30epiraHHs KOIITIB, IIIXOM 0€3roTiBKOBOTO NiepepaxyBaHHs Ha [lorounuii/KapTkoBuii paxyHok BkiiagHuka,
BiIKpuTHi B baHKy Ta 3a3HaueHuid B 3asBi-I0roBOpi, a00 IIJIAXOM BHJAYi TOTIBKH 3 KacH baHKy 3a yMOBH
nogaHHs BxiagHUKOM BIAMOBIAHOI 3asBM HE Mi3HINIE HDXK 3a TpU poOodYi AHI 10 AaTh 3akiHueHHS CTpOKy
30epiranHs KOINTIB.

st leno3uTiB, siki po3MinieHo Ha yMOBax IIOMIiCAYHOI BUILJIATH MPOLEHTIB - HE Mi3Hime 3-T0
OmnepaniifHOro AHS KOKHOTO MICSIS, HACTYITHOIO 3a MicsIeM, B sIKOMY OyJI0 3/1iiiCHEHO HapaxyBaHHA Ta B
neHb noBepHeHHs [lemo3uty abo B JIeHb 3aKiHYEHHS KOXHOTO MpojoBxkeHoro CTpoky 30epiraHHs KOIITIB,
nuUIsIXoM 0e3roTiBkoBoro nepepaxyBanHs Ha [lorounuii/KapTkoBuii paxyHok Bxiagnuka, Bigkputuii B banky
Ta 3a3HaueHU B 3asBi-moroBopi. HapaxoBaHi MpoIeHTH, [0 BUILUIAYYIOTHCS B JICHb OBEPHEHHs Jleno3uty
MOKYTh OYyTH IOBEPHYTI NUIIXOM BHJIa4i TOTIBKH 3 Kacu baHKy 3a yMOBHU 1o1aHHs BKi1aIHUKOM BiJIIIOBITHOT
3asgBH HE Ii3HIIIE HIK 3a TpH poboui aHI A0 Aatu 3akiHueHHs CTpoky 30epiraHHs KomTiB abo a0 AHA
3aKiHYeHHsI TPOI0BKEeHOTro CTpoKy 30epiraHHs KOIITIB.

Juasi leno3uTiB, iKi po3MillleHO HA YMOBaX BHILIATH NPOLEHTIB ABAHCOM - B JICHb 3apaxyBaHHs
KOIITIB Ha Jlemo3uTHUN paxyHOK 3a IUIAHOBUU CTPOK 30epiraHHs KOIITiB, BU3HauY€HUU B 3asBi-IAOrOBODI,
nuisxom nepepaxyBanus Ha [lorounnit/KaptkoBuii paxyHok Bxiiagnuka, Biakputuii B banky ta 3a3HaueHuil B
3asBi-noroBopi abo MIISXOM BUadi roTiBKH 3 kacu banky. Crioci® BUIIIaTH MPOLIEHTIB 3a3HAYAETHCS Y 3asBi-
JIOTOBOPI.

st [leno3utiB, fIKi po3MillleHO Ha YMOBaX KamniTaJjdizauii NpoueHTiB:

32 YMOBH LIOMiCAYHOI0 3apaxyBaHHs 10 cymu Jlenmo3uTy - He mi3Hime nepuoro OnepaniifHoro 1Hs
KOXKHOT'O MiCslisl, HACTYITHOTO 3a MICSIIEM, B SIKOMY OyJlo 3/iliICHEHO HapaxyBaHHs, Ta B J€Hb MOBEPHEHHS
Jleno3uty, nUIIXoM mnepepaxyBaHHs Ha Jlemo3uTHui paxyHOK BxiagHuka Ha MOMOBHEHHS cyMu Jlemno3uty,
Ha Ky HApaXOBYIOTHCS TPOLICHTH.

3a YMOBH IIOKBAapPTAJbHOIO0 3apaxyBaHHs 10 cymu [leno3uty - B nepmmii bankiBcekuii podounit
JIeHb KO)KHOTO KBapTally Ta B JIeHb MIOBEpPHEHHS /lemo3nTy NIIsIXoM repepaxyBaHHs Ha J{emo3uTHHN paXyHOK
Ha ITOTIOBHEHHSI CyMU J[eno3uTy, Ha SIKy HapaXOBYIOThCS IPOIICHTH.

s leno3uTiB, siKi po3MileHo B 0aHKIBCBKHX MeTaJax - B JIeHb NOBEpHEHHs Jleno3uty nuisixom
0e3roTiBKoBOro mepepaxyBaHHs Ha [lorounuii paxyHok Bknagnuka B OaHKIBCBKHX MeTallaX, BIIKPUTHI B
Banky Ta 3a3HaueHuit B 3asBi-0rOBOPI.

4.3. NIOPAJOK IIOBEPHEHHS JEITIO3UTY

IHoBepuenns Jleno3uty no 3akinueHHi0 CTPOKY 30epiraHnus KoITiB/0aHKIBCLKHUX METAJIB.

4.3.1. TloBepuenns Jlemo3uty, 3aiiicHioeTbess bankom B aeHp 3akiHueHHs CTpoky 30epiraHHs
KOILTiB/0aHKIBCHKUX METAJIB, IKUH 3a3HaueHUN y 3asiBi - JOroBopi ab0 B JIeHb 3aKIHYEHHS MPOJIOBKEHOTO
Ctpoxky 30epiraHas KOIITIB, IUIIXOM BU3HAYCHUM J[0oTOBOpOM:

- 6e3roTiBkoBOro nepepaxysanss Ha [lotounuit/KaptkoBuit paxyHok Bknannuka, BigkpuThii B banky ta
3a3HaueHUi B 3asIBi-10r0OBODI;

- BHJIaul TOTIBKY 3 Kacu baHKy 3a ymMOBH mojaHHs BxiagHUKOM BiAMOBIAHOT 3asBHW HE MI3HIIIE HIXK 32
Tpu poOoui JH1 10 faTu 3akiHueHHs! CTpoKy 30epiraHHs KOIITIB.
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4.3.2. Slxmo Bknaanuk nonas 1o banky 3asBy npo noBepHeHHs Jleno3uTy Ta HapaxOBaHUX MPOIICHTIB
IIUISIXOM BHJIa4l TOTiBKH 3 Kacu baHky, ane He 3BepHYBCs 10 banky y naeHb 3akiHueHHs CTpoky 30epiranas
KOITIB a00 y JeHb 3aKiHYEHHs MpojaoBkeHoro CTpoky 30epiraHHs KOIITIB JUIsi OTPUMaHHS KOIITIB,
NOBEepHEHHs J[ermo3uTy Ta HapaxOBaHMUX IPOLIEHTIB 3IHCHIOETHCS HAcTynmHoro OnepauiifHOro IHs Mmicis
3akiHueHHs CTpoKy 30epiranas KomTiB/mpoaoBxeHoro CTpoky 30epiraHHs KOIITIB MUISIXOM 0€3TOTiBKOBOTO
nepepaxyBanHs Ha [lotounwmii /KapTkoBwuii paxyHok Bxiagnuka, Bigkputuii B banky Ta 3a3nauenuii B 3asBi-
JIOTOBOPI.

4.3.3. Sxmo nenp 3akiHnueHHs CTpoky 30epiraHHs KOmTIB (OaHKIBCBKUX METaNliB) /IPOAOBKEHOTO
Ctpoky 30epiranfs KOIITIB NMPUMAIa€ HA BUXITHUHN, CBATKOBUN (HEpOOOUYUit) AeHb, MOBepHEHHS Jlerno3uTy 3
HapaxOBaHMMH Ta HECIUIAaUEHUMH IIPOIICHTAaMH MTEPEHOCUTRCS Ha HACTYHUH 3a HUM Oneparttiitauii 1eHs. [Ipu
IIbOMY MPOIIEHTH 3a TaKl BUX1HI, CBATKOBI (HepoOOoUi) IHI HE HAPAXOBYIOTHCS.

4.3.4. Sxmo micns 3akiHdeHHs CTpoky 30epiraHHs KOIITiB/OaHKIBCBKMX MeTamiB (B T.4. B JaTy
3akiHueHHss CTpoky 30epiranHs KomTiB (OaHKIBCBKHMX METaiB)) 3a3HAYCHOI0 B 3asiBi-IIOTOBOP1 ab0 B JCHB
3aKiHYeHHsI TpoaoBxkeHoro CTpoky 30epiraHHs KOIITIB, ICHYIOTh OOMEXEHHS/4acTKOBI OOMEXKEHHS
Bxiagnuka B mpaBi BIIBHOTO PO3MOPSAIKEHHS KOIITaMU Ha JIemo3UTHOMY paxyHKY 4epe3 HasBHICTh apeliTy
KOILTiB, BCTAHOBJICHOTO 3TiTHO BHMOT YMHHOTO 3aKOHOAABCTBAa YKpaiHW, MOBEpHEHHs cymu Jlemo3uty
3IHCHIOETHCS BaHKOM HACTYITHUM YHHOM:

- KO Ha J{eno3uTHOMY paxyHKy CyMa KOIITIB OijIbIla, HiX Ta, 10 BU3HAYEHA JOKYMEHTOM IPO apeIuT
KoITiB, bank micis 3akiHdeHHs1 BcTaHOBIEHOro CTpOKy 30epiraHHs KOUITiB OBepTae BKiIaHUKY KOIITH 32
MiHYCOM CyMH apeIiTOBaHHUX KOIITIB;

- IOBEPHEHHS KOMITIB 3 J[en03uTHOr0 paxyHKy, Ha sIKl HaKJIa/IeHO apellT, BUKOHYEThCsl baHkoM nuiie 3a
YMOBH 3HSTTS TAKOTO apellTy, Ha IMiJICTaBl JOKYMEHTIB nepeadadyeHrnX YNHHUM 3aKOHOJJaBCTBOM YKpaiHU He
Mi3HINIE HACTYIMHOTO po00Yoro IHs, L0 CIiIye 3a JaTO MiATBEP/KCHHS y BCTAHOBIEHOMY YHWHHUM
3aKOHOJABCTBOM Y KpaiHU MOPSAKY 3HITTS apelliTy IPOIIOBUX KOIITIB 32 BIAMOBITHUM J[eno3uToM.

4.3.5. IloBepHenHs Jleno3uty, kpiM J[ermo3UTiB yMOBaMU SIKUX MepeidauyeHe JOCTPOKOBE MTOBEPHEHHH,
y pa3l HENOCATHEHHS 3roau Ioao mnosoxeHb llponosumii banky 3rimHo nysakty 1.7. umx IlpaBuin,
311licHI0€ThC bankoM B 1eHb 3akiHUeHHS CTpOKy 30epiraHHs KOIITIB Ha IMIJCTaBl MHCbMOBOTO MOBIAOMIICHHS
Bxnannuka npo Taky Hesroay. SAkio ymoBamu Jleno3uty nepegdayeHa ABTONPOJIOHTallisl, TMCbMOBA HE3roAa
Bxnannuka 3 ymoBamu Ilponosunii banky € BiamoBoro BknaaHuka Bif IPOJOBKEHHS CTPOKY 30epiraHHs
KOIIITIB.

IlosepHenns /leno3uty 10 3akindyenHs CTpPoKy 30epiraHHs KOMTIB.

4.3.6. 3a mepmoro BuMmorowo BknaaHuka bank pocTpokoBo moBeprae Jlemos3ut, HapaxoBaHi Ta
HECIJIaueHl MPOLIEHTH y BHMAJIKY, AKIIO 1€ nependayeHo ymoBamu JloroBopy. Bumora Bkmagnuka mpo
JIOCTPOKOBE MOBEpHEHHs [{eno3uTy nonaeThes A0 BigaiieHHs banky 3a 5 (’41b) pobouux IHIB 1 10 6akaHOT
JlaTy MOBEpHEHHsI J[eno3uTy y NMCbMOBOMY BHUIJISAII Ta 0POPMIIETHCS 3a GOPMOIO 3asiBH, BU3HaUEHOI baHKoM.
[ToBepHeHHs Jleno3uTy 3A1MCHIOETHCS MUISIXOM BHJIa4l TOTIBKU 3 Kacu baHky, abo muisixom 06e3roTiBKOBOIO
nepepaxyBaHHs Ha [loTounuit/KapTkoBuil paxyHok Bknaanuka, Ta 3a3HavaeThesi BkiiaqHUKOM y BUMO31 PO
JIOCTPOKOBE MOBEPHEHHS [[erno3uTy.

4.3.7. Tlpu poctpokoBomy moBepHeHHI Jlemosuty Jno 3akiHueHHs CTpoky 30epiraHHs
KOIINTIB/0aHKIBCBKUX METaJiB MPOIEHTH Ha JIemO3UT HapaxOBYIOTHCS Ta CIUIAYYIOTHCS 3a TMPOIEHTHOIO
CTaBKOIO IIPH JJOCTPOKOBOMY PO3ipBaHHI, BU3HAYE€HOIO B JloroBopi.

4.3.8. Ilpu nocTpokoBOMY NMOBEpHEHHI cnajakoeMito Jleno3utry no 3akindeHHs CTpoky 30epiraHHs
KOILTiB/0aHKIBCHKUX METAaJiB, MPOLEHTH Ha J[emo3uT HapaxOBYIOTHCA Ta CIUIAYYIOTHCS 3@ MPOILIEHTHOIO
CTaBKOIO, BU3HA4YEHOIO B JloroBopi.

4.3.9. Skmo cyma paHille CIuladeHuX BKIaAHMKY TpOLEHTIB MEpeBUIIYE CyMy IPOLEHTIB,
HepepaxoBaHUX 3a MPOIEHTHOIO CTABKOIO NMPH JOCTPOKOBOMY PO3ipBaHHIi, TO I PI3HUIS MPU MOBEPHEHHI
Jeno3uty yrpumyetbcsi bankom 13 cymu Jlerno3uty, sika moBepraeThes BraagHuky.
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4.4, TPOJOBKEHHS CTPOKY 3BEPII'AHHA KOLITIB (ABTOITPOJIOHT'ALLLSA)

4.4.1. TleBaumu Bugamu J{eno3uTiB Moke niepe0davaTHCh MOXKIIUBICTh aBTOMATHYHOTO MPOIOBKEHHS
Crtpoky 30epiranas komriB (ABTomnposionraiis). [Hdpopmaliis mpo Te, Un 3MIHCHIOETHCS MTPOIOBKEHHS
Crtpoky 30epiranss KOITiB, 3a3Ha4aeTbest B Jloroopi. [1pu nbomy koxeH HoBui CTpok 30epiraHHs KOIITIB
JIOPIBHIOE KUIBKOCTI THIB/MICAIIIB CTPOKY po3MilieHHs [leno3uty, 3a3HaueHoro B Jlorosopi.

4.4.2. Jlatoro mouatky HOBoro Ctpoky 30epiranHs komrtiB € KiHnmeBa mara monepenHporo CTpoky
30epiraHHs KOIITIB.

4.4.3. TlpomoBxkeHHs CTpPOKY 30epiraHHs KOIITIB BiAOyBaeTbCcs aBTOMATHYHO Yy BHUIAAKY HE
BUTpeOyBaHHs BriagaukoM cBoro Jleno3uTy nNUIIXoM NOJaHHA 3asBU PO BUTpeOyBaHHs Jleno3uty, HanaHoi
70 BigainieHHs baHKy y mMCbMOBOMY BWIVIA[I, IUISIXOM 3MIHHM IapaMmeTpy aBTOIposIoHTalii B MoOiibHOMY
nonatky abo 3a tenedonamu Konrakr-mieatpy: 098 620 20 20 (Kuiscrap), 099 620 20 20 (Vodafone), 073 620
20 20 (Lifecell) mo nust 3akiH4eHHS CTPOKY 30epiraHHs KOIITIB Ta 33 YMOBH, SIKIO HA MOMEHT 3aKiHYCHHS
CTpPOKy 30epiraHHs KomTiB B baHky mie BianmoBigHui Buja [leno3uTy 3 MOMKIMBICTIO aBTOMAaTHYHOTO
npoaoBxkeHHss CTpoky 30epiranHs KOIITiB.

4.4.4. Y Bunaaky 3MiHM a00 mpUNMHEHHS Ai1 neno3uTHoi [Iporpamu (Buay Jleno3uty), Ha yMOBax sKO1
po3mimeno Jlemo3ut 3 ymoBoro ABromposioHramii 3a JloroBopom, bank mae mpaBo BiIMOBUTHCH Bif
npogoBxkeHHss CTpoky 30epiranHs KomTiB (ABTomposjoHraiii), B T.4. 3a airounmu JloroBopamu. bank
NOBIIOMJISIE TIPO HOBI yMOBM Ha sKUX Oyne mponoskeHo CTpok 30epiraHHsi KOIITIB B TOPSAIKY,
nepenbaueHoMy B myHKTI 1.7. nux [Ipaswuit.

4.5. TIPABA TA OBOB’S13KU CTOPIH

4.5.1. baHk Ma€ npaBo:

4.5.1.1. BukopucToByBaTH IpOIIOBI KOIITH/OaHKIBCbKI MeTanu Bximagnuka Ha Jleno3utHoMy paxyHKy
npotsirom CTpoky 30epiraHHs KOUITiB.

4.5.1.2. Ilpunuanty 200 BCTAHOBUTH OOMEKEHHSI ITOTIOBHEHHS [leTT03UTIB IIEBHOIO CYMOI0. Y BHITAJKy
3MiHHM a00 IPUITMHEHHS MOXJIMBOCTI onoBHEHHs [leno3uty 3a JloroBopom, bank noBigoMiisie mpo Taki 3MiHU
B NIOPAKY, NependaueHomy B myHKTI 1.7. nuux IIpaBu.

4.5.1.3. BinmoButuch Bin mpoaoBxkeHHS CTpoky 30epiraHHs KOMTIB (ABTONPOJIOHTAIIT) SK IS
OKpeMHX BUJIB J[eno3uTiB 1o kUM ykJ1afieHo JloroBopu Tax i A BCiX BUIIB Jleno3uTis, 1o 1itoTh B baHky,
npoiHgopmyBaBiy BkiagHuka B nopsiaky nependauyeHomMy B myHKTi 1.7. ux ITpaBui.

4.5.1.4. 3MiHIOBaTH Ta JONMOBHIOBaTH yMOBH 1uX I[Ipasui, J{orosopy, YMoB nenosuty ta Tapudis B
HOpPS/IKY BU3HAU€HOMY B IyHKTI 1.7. nux [Ipasui.

4.5.1.5. Bumaratu Bin Briiagauka HanleKHOTO BUKOHAHHS 000B’s3KiB niepen bankom 3rigxo Jloroopy.

45.1.6. Posipsatu J[loroBip, B 4YacTWHI OOCIyroByBaHHS JIeMO3UTHOrO pPAaXyHKY Y BHUMAJIKY
HEHAJXO/DKEHHS BiJl BKiagHUKa TpOMIOBUX KOIITIB/0aHKIBCHKUX METAJIIB JUIs 3apaxyBaHHs Ha [lemo3uTHuiA
PaxyHOK B JIeHb YKJIaJIeHHs /[oroBopy.

45.1.7. B pa3i 3MiHM KOH IOHKTYpH (iHAHCOBOIO PUHKY YKpaiHu, 3MiHM 00mikoBoi ctaBku HBY,
BBEJICHHS B J[II0 HOPMATUBHO-TIPAaBOBUX aKTIB OpPTraHiB JIEpP>KaBHOI BJIaJH, AKI OOMEXYIOTh YMOBH UM 1HIIUM
YUHOM 3MIHIOIOTh 0OCTAaBUHHU, SIK1 BIUTMBAIOTh Ha IIpaBa Ta 000B’ 3K CTOPIH 3a J{oroBopom, 1HIIIIOBaTH 3MIHY
NPOIEHTHOI CTaBKM 3a J[emo3utom, HUISIXOM HalpaBlIeHHS MHCbMOBOTO MOBiJOMJIEHHs Bkianuuky 3a 10
OnepatiifHuX AHIB 10 JHS BBEJCHHS 3a3HAU€HHUX 3MiH. Y BUNAJKY, SKIIO BKIaJHUK MOTOMIKYETHCS 3 HOBUM
PO3MIpOM TNPOLEHTHOT cTaBKH, CTOPOHU YKIJIQAAI0Th JI0IaTKOBY yroay Ao JloroBopy, 3 3a3Ha4eHHSM HOBOTO
PO3Mipy IPOLIEHTHOI CTaBKH.

4.5.1.8. V Bumajky, sikio Bxinaguuk He 3’sBUBCs 10 baHKy B 3a3HaueHUl B IOBIIOMJICHHI TepMiH a0
SKIO BKIagHUK HE TOTOMKYETHCS 3 HOBHM PO3MIpOM MpOIEeHTHOI cTaBku, CTOpOHW BBaxaroTh CTpOK
30epiraHHs KOIITIB MPUITMHEHUM Ta J[OTOBip po3ipBaHKMM i3 BUIUIaTOI0 BKIagHUKY MPOIEHTIB 3a mepios i3
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JaTy yKiagaHHs JloroBopy g0 gatu Horo po3ipBaHHsS 3a cTaBKolO 3adikcoBaHoro B Jlorosopi. IIpu mpomy
J1aTo1o0 po3ipBaHHsA J[0roBopy BBaXKa€eThCs JaTa, 3a3Ha4€Ha B MMCbMOBOMY IOB1JIOMJIEHHI baHKy.

4.5.2. baHk 3000B's13aHHUI1:

45.2.1. HapaxoByBatu Ta crulauyBaTH BKIagHMKy HpOIeHTH Ha J[emo3WuT BigNOBITHO 10 YMOB,
3a3HaueHux y Jlorosopi.

4.5.2.2. Tlicns 3nilicHeHHs onepalii 3a Jleno3uTHUM paxyHKOM, HaJaBaTu BkiajHUKy Ha HOTO BUMOTY
BIJINOBIHY BUNMCKY baHKy 3 JIe03UTHOrO paxyHKYy.

4.5.2.3. Y nenn, 3a3HaueHuil y JloroBopi, moBepHyTH BriamHuky cymy Jlemo3uTty Ta CIUIaTUTH CyMy
HapaxOBaHMX MPOLEHTIB 3I1JIHO 3 yMOBaMHU JloroBopy.

4.5.2.4'Y Bunazky posipanns JloroBopy 3 inimiaTueu Briiaganka (SKIIO JOCTPOKOBE PO3ipBaHHs MepeadadeHo
YMOBaMH JETIO3UTHOTO JJOTOBOPY), MOBEpHYTH BriragHuKy /lemo3nuT Ta CrijlaTuTH CyMy HapaxOBaHHX HPOIIEHTIB 3TiTHO
3 ymoBamu Jlorosopy-

4.5.2.5. Ha Bumory Bxnannuka npu yknazaeHi JloroBopy HafaTé po3paxyHOK HOTro JOXOAIB Ta BUTpAT,
OB’ s13aHUX 3 PO3MILIEHHAM Jleno3ury.

4.5.3. BRJIaJJHUK Ma€ MPaBo:

45.3.1. Ha nocrpokoBe moBepHEeHHs J[leno3uty, sKmo Iie mepeabadeHo ymoBamu Jlorosopy, 3
BUILJIATOIO MTPOIICHTIB BiIIOBIIHO 0 YMOB J[oroBopy.

4.5.3.2. BkilagHUK Ma€e TpaBo 3pOOUTH BIAMOBIIHE PO3MOPKEHHST baHKy 110,10 KOIITiB/0aHKIBCHKUX
METaJiB, 110 3HAXOAAThCA Ha Jleno3uTHOMY paxyHKY Ha BUIIAJIOK CBOET cMepPTi (PO3MOPSIIKEHHS).

45.4, BkiaaaHuK 3000B’A3aHUM:

4.5.4.1. BuxonyBaT yMOBH 1HX [IpaBui Ta TOTpUMyBaTUCh YMOB BU3HaYeHHX B J[oroBODI.

4.5.4.2. BaectH TOTiBKOIO B Kacy banky a0o nuistxom 6€3roTiBKOBOTO MepepaxyBaHHs I 3apaxyBaHHS
Ha Jlenmo3uTHUIl paxyHOK TIpOIIOBI KOIITH/OAaHKIBCBKI MeTald B CyMi, 3a3HadeHii B [loroBopi, B JeHb
ykiaganas Jlorosopy.

45.4.3. HampaButn a0 banky BUMOry y BHIJISIII 3asBH TPO Hamip TOBEpHEHHs Jlemo3uty Ta
JOCTPOKOBOTO po3ipBaHHs JloroBopy 3a 5 (m’aTh) poOounx AHIB A0 OakaHOl JaTu moBepHEeHHs Jlemo3urty,
SKILO 1€ ependayeHo ymoBamu Jlorosopy, BianoBiaHo 10 ymMoB 1ux Ilpasun ta /lorosopy.

45.4.4. TloBimomutn bank npo Hamip mnoBepHeHHs Jlemo3uTy yMoBamMH SKOro InepeadadeHa
ABTOIPOJIOHTALlISA 10 JHS 3aKiHUYEHHsS CTPOKY 30epiraHHs KOWITIB a00 10 THS 3aKiHUYEHHS MPOJOBKEHOTO
Crpoky 30epiranns komris, 3a Teneponamu Kontakt-nentpy: 098 620 20 20 (Kuiscrap), 099 620 20 20
(Vodafone), 073 620 20 20 (Lifecell), B Mo6inbHOMY 101aTKy 200 MUCHMOBO Yy BijtiieHHi baHky.

454.5. Ha nmepmy Bumory baHky HamaTth AOKYMEHTH 1 BIOMOCTI, HEOOXITHI I 31HCHEHHS
imeHTudikanii Ta/abo BepHudikaiii, aHamily Ta BHIBICHHA (PIHAHCOBUX OIEpaliif, M0 MiISIranThb
(1HaHCOBOMY MOHITOPUHTY, Ta 1HIUI Nepen0adyeHi 3aKOHOAABCTBOM JOKYMEHTHU Ta BIAOMOCTI, K1 BUTpeOye
baHk 3 MeTO0 BUKOHaHHS BUMOTI 3aKOHOJIABCTBA, SIKE PETYJIIOE BITHOCHHM y cdepi 3anodiraHHs jeranizamii
(BIIMUBAHHIO) JOXOIB, OJEP’KaHUX 3JTOYMHHUM IUIAXOM, (iHAHCYBAHHIO TEpOpU3MY Ta (PiHaHCYBAHHIO
PO3MOBCIOIKEHHSI 30p0Oi MaCOBOT'O 3HUIIIEHHS.

4.5.4.6. B pa3i 3minu iHdopmMariii, mo HajaBaidack baHKy npu BCTaHOBJIEHHI JTITOBUX (JOTOBIPHHX)
BIZTHOCHH, He mi3Hime 30 KaJeHAapHUX THIB 3 AHA 3MiHM iH(popMallii HajaTH OHOBIIEHY 1H(OpMAaLilo Ta/abo
BIJIMTOB1/IHI TOKYMEHTH 31 3MIHAMH.

4.5.4.7. Tlpu orpumanHi nosinomieHHsa banky npo 3minu ymoB JloroBopy, B T.4. 3MiHuTHu IIpaBuna,
Tapuduux manis, Tapudis, YMOB Aem03UTIB, 3 TOCHIAHHAM Ha cailiT baHky, caMocCTiiiHO 03HalloMiTIOBaTUCS
13 3miHamu Tapudis Ta/abo IlpaBun Ta/ado ymos Jleno3utiB Ha CaiiTi banky.

PO31J1 5. HAJAHHA EJIEKTPOHHUX JOBIPYUX ITOCJIYT
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5.1. 3AT'AJIbHI YMOBHU HAJIAHHS EJIIT

5.1.1. KHEJII nanae Knienty kBamidikoBani EJIIT Ha ymoBax, BH3HaueHUX PeriamMeHTOM i3 JomaTkamu Ta
JloroBopoM npo HaJaHHs eNeKTPOHHUX 0Bipunx mocayr goaatH (Hazami B PO3AUIIL 5 «/lorosip») Ta numu [IpaBunamu,
a KuieHnT npuiimae Taki MoCIyTH.

5.1.2. Hapanns Kimienram banky KamidikoBanux EJIIT ta 3aco6iB KEIT e Tapudikyerncs. Kiient
iHimiroe 3amMoBieHHs kBamidikoBanoi EJIIT nuisixom 3amoBnienns ioro B Cucremi J1bO.

5.1.3. Ionoxenns (B yactuui Hamanas EJII1), mo He BperynboBaHi uM JIoroBOpOM perytorThCs
Pernamentom KHE/III, a Takok 3aKOHOZAaBCTBOM Y KpaiHH.

5.1.4. KiieHT nuIsIXoM MiANMUCaHHA 3asBU-JA0TOBOPY, a TaKOX NUIAXOM iHIIIFOBAaHHS 3aMOBIICHHS
kBaiigikoBanoi EJIIT y Cucremi IbO minTBepmxye, mo BiH o3HailomuBcs 3 Permamentom KHEII, iiomy
3po3ymiii Bci monoxkeHHs: Permamenty KHEJIIT, BiH MOTOIKYETHCS 3 MOTO MOJIOKCHHSIMH Ta 3000B’SI3y€ThCS
notpumyBatuchk Pernmamenty KHE/III. 3minu, siki MmoxxyTh BHOcUTHCS bankom nmo Permamenty KHE/III, He
noTpedyIoTh AogaTkoBoro ohopmieHHs Ctoponamu 3MiH 110 Jorosopy.

5.1.5. Knient noromxyetsces 13 Haganasm KHE/IIT indopmartii nmpo craryc CeptudikaTiB BIAKPUTUX
KITIO4iB, copmoBaHux ais 3asBHuKa Ta [linnmucyBauiB, (UMHHUMN, CKACOBAaHUU 1 OIIOKOBaHHM) OYIb-SIKUM
iHIIUM ocobam, siki 3Bepratothes 10 KHEJIIT 3a orpumanssam miei iHpopmarrii.

5.1.6. KiieHT moro/IxKyeThCsl HA HaJAAHHS JOCTYIY A0 copMoBaHuX AJs 3asBHUKA a0o [lignucyBaua
CeptudikariB Oyab-sIKUM IHIIAM Oco0aM, MUISXOM iX HaJaHHs, 33 BIAMOBITHUM ITOIIYKOBUM 3aIllUTOM, Ha
pecypeci KHEJIT.

5.1.7. YV pasi npunuHeHHs U po3ipBaHHs JloroBopy, B T.4. y yactuHi Haganus EJII1, oo Bu3HaueHo
y . 1.10.12 TlpaBun, ocobucti kirodi KitienTa, mo 36epiramcs y HSM KHEI, 3aumyroThes y ¢rocio, mo
YHEMOJJIMBITIOE 1X BiATBOpeHHs, a CepTudikat CKaCOBYIOTHCH.

5.1.8.Y pa3i npunuuenns Kiiearom nii JloroBopy a6o 3uumeHass HUM OcoOUCTOTO0 Kittoya (KII04iB)
110 3aKiHYEHHS CTPOKY YMHHOCTI BigmoBimHux CeptudikatiB BBaxkatumetscs, mo KHE/III nanexxno Hanas
Knienry, a Knient npuiinsas kBamigikoani E/III 3rinno ymoB Jlorosopy.

5.1.9. BpaxoByroun BHUMOTH 33aKOHOJABCTBA YKpaiHM Yy Taimy3l €JIEKTPOHHUX MOBIPYHX MOCIYT
CTopoHu He MOXKYTh TiepeZiaBaTH CBOi ITpaBa Ta 000B’sI3kH 3a MM J|oroBOpOM 1HITUM oco0aMm.

5.1.10. KnieHT Hece BiAMOBITANBHICTh TIEPE TPETIMU 0COOAMU 3TiTHO 3aKOHOJABCTBA 32 HACITIAKU
KOMIIpOMeTaIlil 0COOMCTOro Kioya Ta Oe3isbHICTh abd0 HECBO€YACHICTh OJIOKYBaHHS a00 CKacyBaHHS
BiamnosigHoro Ceprudikara.

5.1.11. Hlikona, 3anoxisna Kimieary KHE/III, mimisrae BiamKkoxyBaHHiO BiamosigHo a0 Bumor Crarti 36
3akony Ykpainu «[Ipo enexTpoHHy iIeHTU]IKAIIiIO Ta €JIEKTPOHHI AOBipYi MOCIYTH.

5.1.12. KHEJII He Hece BIAMOBIAAIBHOCTI 3a SIKICTh Ta HAJIWHICTH POOOTH TEIEKOMYHIKAIIIHUX
Mepexk, Kl BUKopucTtoBye KiieHT /Ui 3B’s3Ky 3 baHkoMm, a Takoxk 3a MpUAATHICTh IIUX MEPEX AJIs mepeaadl
JTAHMX, 32 JTOCTaBKY KOPECHOH/EHIIIi cIy»0010 MOLITOBOTO 3B’ 513Ky, 3a 3001 y poOOTI KOMIT IOTEpHOI TeXHIKU
Kiienra.

5.1.13. KHE/IIT He Hece BiAMOBIIabHOCTI:

— 3a HeHaJaHHs a0o HecBoeyacHe HanaHnHs EJII1, skmro 3asBHUK HaJe:KHUM YMHOM He HaaaB baHky
iHdopMaliio, HEOOXimHY Ui 3MiMCHEHHS iX imeHTu(ikamii Ta peecTparii Ta/abo HaJIEKHOTO HaTaHHS
kBattiikoBanux EJII1 3a JloroBopom;

- 3a MaifHOBY Ta MOpaJbHY IIKOAY, IO Oyja CIpUYMHEHa 3asBHUKY HEHAJIC)KHOI POOOTOIO
nporpaMHOro 3a0e3mneueHHs, SKIIO BOHA CIPUYMHEHAa HECAHKI[IOHOBAaHMM BTpPy4YaHHSIM B poOOTY
MPOTpamMHOTO 3a0e3MeUeHHs] TpeTiMu ocobamu ad0 MIKIUTMBUMHU TporpamMamMu («XaKepChbKUMHU aTaKaMm,
J€I0 «BIPYCHMX Nporpam») abo IHIIUM HEAKICHUM (HE JIIEH30BaHUM) IMPOrpaMHHUM 3a0e3MeueHHIM
3assHuka/[lignucysaya.

5.2. IEPEJIIK KBAJII®IKOBAHUX EJII
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5.2.1. KsanigikoBanumu E/II1 3a [loroBopowm e:
5.2.1.1. Ksanidikosana EJII1 ctBopennsi, nepeBipku Ta miareepkenHs KEII, sika Bkiroyae:

— HaJlaHHS KOPUCTYBauaM €JIEKTPOHHMX J0Bipuux nociayr 3aco6iB KEII pist reneparrii map kiaro4iB Ta/abo
ctBopenHst KEII, ta/a6o nepeBipku KEII, Ta/a6o 36epiranns ocobucroro kimrova KEIT;
— TEXHIYHY MIATPUMKY Ta 00cIyroByBaHHs HajaHux 3aco0iB KEII;

5.2.1.2. KpaunidikoBana E/III ¢popmyBanHs, nepeBipku Ta miarBepkeHHs unHHocTi Ceptudikara,
sIKa BKJIIOYAE:
— CTBOPEHHS YMOB JIJIsl TeHeparlii mapu kimodiB ocooucto [linnucyBadeM 3a gomnomororo 3aco0y KEII;
— ¢dopmyBanns CeprugikariB, I10 BiIMOBIIAIOTH BUMOTaM 3aKOHOAABCTBA, Ta BHpauy ix Kiienty abo
3asBHuKoBi 3rigHo Pernmamenty KHEJIT;
— CKacyBaHHsI, 0J0KyBaHHs /TIoHOBJICHHS CepTr(dikaTiB y BUTIAIKaX, Iepen0adyeHuX 3aKOHOIaBCTBOM;
— MepEBIPKyY Ta MATBEp KEeHHs YMHHOCTI CepTudikariB NUIIXOM HaJaHHS TpeTiM ocobam iHdopmarrii
mpo iXHIN CTaTyC Ta BIAMOBIAHICT BUMOTaM 3aKOHO/IaBCTBA,
— HagaHHs noctyny 1m0 copmoBanux CeprudikaTiB NUIIXOM HaJaHHS, 32 BIAMOBITHUM TOITYKOBHM
3anmuToM Ha pecypci Beo-caiiti KHE/III;

5.2.1.3. KgsamipixoBana EJIIl QopmyBanHs, mepeBipkd Ta MiATBEPKEHHS KBami(ikoBaHOI
€JIEKTPOHHOI TO3HAYKH Yacy, sIKa BKIIIOYAE:
— (dbopmyBaHHS KBaNi(PiKOBaHOI €IEKTPOHHOI MO3HAYKH YaCY;
— nepenavy kBaiigikoBaHOT €EKTPOHHOI O3HAUKH YaCcy KOPHCTYBA4YeBi €JIEKTPOHHOT JOBIpYOi OCTYTH.

5.2.1.4. KgamidikoBana EJIIl ¢opmyBanHsa, mnepeBipku Ta MIATBEpIKEHHA KBali(hiKOBaHOT
€JIEKTPOHHOI MO3HAYKU Yacy Ha/la€ThCs B aBTOMAaTUYHOMY pekuMi mpu Haknagani Ta nepeipui KEII na
nokymenrax y Cucremi JIBO abo inmmx cucremax ae BukopuctoByerbest KEIL.

5.2.2. Tlopsnok Ta ymoBu HagaHHs KkamidikoBanux EJIII Bu3HauaioThcsi 3aKOHOIABCTBOM,
Pernamentom KHEJII Ta JloroBopom.

5.3. HOPAAOK HAJTAHHS KBAJII®IKOBAHUX EJIT

5.3.1. Jns orpumanns kBamidikoBanoi EJII1 3amoBHuk moBuHen Oytu Kiientom Ab
«YKPT'A3BBAHK», matu aitounii o6mikoBuit 3anuc y Cucremi JIbO Ta iHiit0oBaTH 3aMOBIIEHHS KBaIi(PiKOBaHOT
EJII y Cuctemi JIBO.

5.3.2. Kuient mosxe ogaouacHo Mati y KHEJIIT Tinbku oqua OcoOuCTHiA KITH0Y, KN 30epiraeThes y
HSM KHE/II, 1 Tiabku OpoTAroM cTpokKy aii JloroBopy.

5.3.3. IIporsrom crpoky 36epiranHs Ocobucroro kmoua, BukopucrtoBytoun HSM KHE/II,
[TianucyBay Mae MOXJIMBICTh 3HUIIMTH cBi Ocobuctuil kimou camoctiiiHo y Cucremi /IbO abo nuisxom
nojiayi 3asBU Ha BiJkiInKkaHHA CepTudikary.

5.3.4. 3ummenns Ocobucroro kimoya — e nosHe BugaicHus 3 HSM KHE/IIT Oco6ucroro kiaroua Ta
ioro pesepBHOi Komii 6e3 MOXIUBOCTI iX BiHOBJIEeHHs. 3HHIEHHS OcOOHMCTOTO KiroYa 3IiHCHIOETHCS
aBTOMATHUYHO IO 3aKIHYEHHI CTPOKY YMHHOCTI a00 y pa3i BIAKIMKaHHA BianoBigHOro oMy Ceprudikara Ta 1no
3aKIHYEHHIO CTPOKY Aii abo po3ipBaHHs JloroBopy.

5.3.5. Inmentudikamis, Bepudikaris I[limnucyBaua, 3asBHUKA, reHeparis OCOOMCTHX KIFOUiB
[TinnucyBaya Ta orpuMaHHs BiAnoBigHUX iM CepTudikaTiB 3a1icHIOETHCS 3r11HO BUMor Pernmamenty KHE/III.

5.4. ITIPABA TA OBOB’S13K1 CTOPIH

5.4.1. KHEJII mae mpaBo:

5.4.1.1.OtpumyBaTi JOKyMEHTH, HEOOXI1H1 A iAeHTUudikalii, Bepudikaiii ocodu, ieHTudikariiti
JaHi K01 MicTUTUMYTbcs B CepTudikari.

5.4.1.2.CkacoByBaru, OnokyBatu Ceprucdikaru y Bunanky HasHocti y KHEIII indopmarii moao
Komnpowmerariii oco6ucTux Kito4iB a00 00IpyHTOBAHOI MiI03pH 100 X MOXKIMBOI KOMIPOMETAITi.
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5.4.1.3.1TonoBmoBaru Ceptudikaru y Bunaaky HassHocti y KHEIII indopmariii mono BiicyTHOCTI
o0cTaBuH, 10 TpU3BOAATH 10 Kommpomerarrii.

5.4.1.4.Bumararu Big Knienta norpumanus Bumor Permamenty KHE/IT.

5.4.1.5.Bumararu Bin KiieHta BiIIIKOayBaHHS B MOBHOMY 00CSI31 MaifHOBOI Ta MOpajbHOI IIKOIU B
pasi, sxmio Taka mkoaa Oyia 3apnana KHEJIIT 3 Bunu Kimienra.

5.4.1.6.Txm11 mpaBa BU3HAYCHI 3aKOHOJAABCTBOM Y KpaiHH.

5.4.2. KHEJIII 30008’ s13y€eThes:

5.4.2.1. Hanexxnum uwmHoM HanaBatu kBaiidikoBani EJIIT BignmoBigHO g0 ymoB J[loroBopy Ta
3aKOHOJaBCTBA Y KpaiHH.

5.4.2.2. HanaBatu kBamigikoBani EIl BukopucroByroun Bukitoyno 3acoou KEIT.

5.4.2.3. HanaBatu kBanmidikoBani EJII1 3 BUKOpUCTaHHAM KOMIUIEKCHOI CUCTEMH 3aXUCTYy iH(popMarlii,
Ha SIKy YITIOBHOB)XCHUM JICP’)KaBHUM OPTaHOM BHJIAHO aTeCTaT BiJIOBIIHOCTI.

5.4.2.4. Tlpuitmatu Bix 3asBHUKA 3as8BU NP0 CKacyBaHHs, OnoKyBaHHs /moHOBiIEeHHs CeprudikariB
(3asBu Ha 3Miny cTarycy Ceprudikara) opopmiIeHy HAJIC)KHUM YHHOM.

5.4.2.5. 3abe3neuntn KoH}imeHUiHICT, Ta wHiTicHICTE Ocobucroro kimoya IlignucyBauda, —sKuid
30epiraetecst y HSM KHE/III, a takox HemoximBocTi goctymy 1o Ocobucroro ximroua [lignucyBaua iHmmx
oci0 y pa3si 30epiranus, 3a ymoBu 3a6e3neuenHs [linnucyBaueM KoH(D1ASHIIHHOCTI CBOIX aBTEHTU(IKALIHHUX
nanux goctyny 1o Ocobucroro kitoya y HSM KHE/IL, y crioci6, 1110 yHEMOXKIIMBIIIOE€ O3HAHOMIIEHHS 13 HUMHU
1HIIMX 0cil.

5.4.2.6. Hapatu IlignucyBauy BUKIIOYHMNA nocTyn a0 OcoOucToro kiroya, 1o 3HaxoauTbes y HSM
KHE/II, 3a cBOiM 3armUTOM ITiCIIsE TPOXOKSHHSI MIPOLIEypH NBO(AKTOPHOI aBTEHTH(IKAIIIi.

5.4.2.7. Hapgatu [liqnucyBagy MOKIIMBICTB LIJI0JOO0BOTO JOCTYITY IO PEECTPY YNHHUX, OJIOKOBAHUX Ta
CKacOBaHUX cepTH(]IKaTiB BIAKPUTUX KITIOUIB Ta 10 iH(pOpMaIii Ipo cTaryc cepTH(IKaTIB BIIKPUTUX KIIOYiB
gyepe3 eNeKTPOHHI KOMYHIKaIiiHI Mepexi.

5.4.2.8. Tanri 3000B’s13aHHS BU3HAYCHI 3aKOHOJJAaBCTBOM Y KpaiHHU.

5.4.3. Kitient mae nipaBo:

5.4.3.1. CBoeuacHo oTpumyBatu kBamidikosani EJIT.

5.4.3.2. OnepxxyBaru iHpopmarito mpo cratyc Ceprudikaris.

5.4.3.3. Orpumysaru 3acoou KETI.

5.4.3.4. O3naitomutucsk 3 iHpopmMmartiero oo aismsHocTi KHE/IIT 3 mutans HagaHHs KBasi(hiKOBaHUX
EIL.

5.4.3.5. Bumaratu ckacyBaHHs, O110KyBaHHA a00 nmoHoBieHHs Ceptudikaty nuiaxom nogaui KHE/II
BIMOBIAHOI 3asBU.

5.4.3.6. Bumaratu Big KHE/IIT ne myGnikanii Ceprudikary Ha 3aransHog0cTyniHOMY pecypei KHE/IT,
Ha IiACTaBl BIAIIOBIIHOT 3asBH.

5.4.3.7. Inuni nmpaBa BU3HAa4YEHI 3aKOHOJJaBCTBOM Y KpaiHHU.

5.4.4. KnieHT 3000B’A3y€ThCS:

5.4.4.1. lorpumyBatuch Bumor Jlorosopy, Permamenty KHE/III Ta 3akoHo1aBcTBa YKpainu.

5.4.4.2.HanaBatn JOKYMEHTH, HEOOXimHI I imeHTUdIKamii ocoOw, imeHTH(IKaIiifHl maHi SKOT
MicTUTUMYThCS y CepTudikari.

5.4.4.3.BukopucroByBatt  OCOOMCTHIA KJIFOY BHKIIIOYHO 3a HOr0 NPU3HAYCHHSIM, BU3HAYCHHM B
CepTtudikari BIANOBIIHOTO BigkpuTOro Kiaro4a, a TaKOX JIOAEPKYBAaTUCS IHIIMX BUMOT BUKOPUCTaHHS
Ocobucroro kirova, BuzHadeHux Permamenrom KHEJIII.

5.4.4.4.3a6e3neunTH 30epiranag OcoOUCTOro KitoYa y TAEMHUII Ta Y CHOCI0, 1110 YHEMOKIIMBIIIOE HOTO
BUKOPUCTAHHS 1HIIUMHU OCOOaMH.

5.4.4.5.3a0e3neuntu  BUKOpUCTaHHS (OCOOMCTHX KIIOYIB Ta TWapoJiiB JOCTYIy B CIOCIO, IO
YHEMOJKJIMBIIIO€ O3HAHOMIICHHS 13 HUM 1HIIHX 0Ci0.
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5.4.4.6. 3abe3neunT KOH(QIACHIINHICTD CBOIX aBTeHTH}IKaliiiHUX naHux aoctymy ao Ocobucroro
ximroua y HSM KHEJITI, y crioci0, 1m0 yHEMOXKIIMBITIOE O3HAHOMIICHHSI 13 HUMH 1HIIUX OCi0.

5.4.4.7. He posrosiontyBaTH Ta He MOBIIOMJISITH 1HIIIUM 0CO0aM Iapoiib 1ocTyiy 10 OcoOucToro Kiroya.

5.4.4.8. Heraiino indopmyBatu bank npo Kommpomerariito ocoOHMCTOro Kiro4ya, BTpaTy KOHTPOJIIIO
moa0 OcoOucToro Kirova yepe3 KOMIPOMETAIlil0 mapoiis, KOy AOCTYIY 10 HbOTO, i3WYHE MOMIKOPKEHHS
a0o0 BTpaTa HOCIs TOIO, BUSBIICHY HETOYHICTh a00 3MiHY JaHMX, 3a3HaueHUX y CepTudikari.

5.4.4.9. 3abe3neunTty He BUKOpUCTaHHS OcOOMCTOrO KIIt0Ya B pa3i HOro BTpaTH, KOMIpoMeTallii abo 3a
HAsBHOCTI IMiI03pH 11010 HOTO KOMIIPOMETAITi.

5.4.4.10. 3abe3neunTd BUKOpUCTaHHA BUKIIOUHO 3aco0iB KEII mms renepanii OcoOuctux Ta
Binkpurtux kimouiB, popmyBanns ta nepeBipku KEII un meyarku.

5.4.4.11. Hanasatu nocroBipny indopmariito, HeoOxinHy s orpumanas E/II1.

5.4.4.12. VY BumaAKy 3MiHH Mpi3BHUIIA, iM s, IO OatbkoBi [linmucyBada, 3apeecTpOBaHOTO MICIIsS

MIPOXKUBAHHS, TIOIITOBOT ajipecH, a00 1HIINX TaHuX, 110 3a3HaueH1 y CepTudikari HeraiiHo (IpoTsrom 3 (Tphox)
JTHIB 3 MOMEHTY JIep>KaBHOI peecTpallii BKa3aHUX 3MiH a00 3 MOMEHTY BIIKPUTTS BIAMOBIIHOTO OaHKIBCHKOTO
paxyHKy) HajaTu baHky OHOBIIEHI TepCOHabHI JJaH1 Ta BIANOBIIHI TIOKYMEHTH 31 3MIHAMH, 110 MiATBEPIKYIOTh
Taky 3MiHy (y TOMY YHCIHi, Y pa3i 3aKiHUEHHS CTPOKY Jii JOKYMEHTIB) IUISIXOM OCOOMCTOrO 3BEPHEHHS /10
Binainennsa bauky. [lpu upomy airounii Ceprudikat Kiienra ckacoByeThces.

5.4.4.13. [H111 3000B’s13aHHS BU3HAYCH] 3aKOHOJIABCTBOM Y KpaiHH.

PO311JI 6. PEKBI3UTHU BAHKY

HaiimenyBauus: Ab "YKPI'A3BAHK"

Micuesnaxomxenns: Ykpaina, 03087, m. Kuis, By.s1. €peBancbka, 1

Koa €/IPTIOVY: 23697280

ko Oanky: 320478

IITH: 236972826658

Anpeca mist uerysanss: 01015, m. Kuig, Byn. Craponasoanuibka, Oya. 19.21.23
Caiit banky: www.ukrgasbank.com

3actynuuk ["onosu [pasgt / Onexcanap [IIEPBAXA
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[Tnarixua iHCTPYKIis Ne

BaJIFOTYBaHHA

Honatok 1 o [Tpasun «Dopmu [TnaTiKHUX IHCTPYKITIH»

3pa3ok MIaTKHOT IHCTPYKIIIT B HAI[IOHAIBHIN BaJIIOTI

Jara cknamaHHs

ITnaTaUK

Kona miatHuka

PaXYHOK IIJIaTHHUKA

Hapasau ruiatizxxkHuX
MOCITYT TUIATHUKA

DaxkTUYHNH TIJIATHUK

Kon paktuaroro
[UIATHUKA

OtpumyBau

Kon orpumyBaua

PaxyHok oTpumyBaua

Hapasau ruiatizxxkHuX
MOCITyT OTPUMYBaya

DakTUYHANA OTPUMYBaY

Kon ¢aktuynoro
OTpuUMyBaua

Cyma

CymMma cnoBamu

HpI/ISHa‘leHHH TIaTCXKYy

M. II. miaTHHUKA

20 p.

[JaTta npuiHATTS 10
BUKOHAHHS

IMignucu miaTHuKa

JlaTa BUKOHaHHS ITinnunc HamaBaua

IUTATDKHUX nociayr




3pa3ok MIaTLKHOL IHCTPYKIIT B 1HO3E€MHIN BaIIOTI

BigOurtok mramma  ta  Ilignuc BiAmoBigaabHOIO BUKOHABIIA

52: HapaBa4 miaTiz>KHMX MOCJTYT

50: IJIATHUK HajimenyBaHHs1 (moBHe a00
ckopodene) / IlpizBuine,
iM’ss, mo OarbkoBi (3a
HAsSIBHOCTI)

Homep paxyHKy

Micue3naxoaxeHHsi/Ajpeca

Pe3nnentHicTh

Kon 3a E€APIIOY/
InenTudikaniiinuii Homep

IJIATIKHA THCTPYKIISI B IHO3EMHIN BAJIIOTI a0 BAHKIBCHKHX
METAJIAX

Ne Bif

20

JATA BAIIOTYBAHHSA

32: KOJA BAJIIOTU / BAHKIBCBKOI'O
METAJY

Cyma / maca nudpammn,

Cyma / maca Ta Ha3Ba iHO3eMHOI
BAIOTH / O0aHKIBCBKOIO  MeTaixy
CJI0BAMH

56: BAHK Ha3Ba 6anka nmocepeanuka
INOCEPEJTHH 3a HaaBHOCTI: SWIFT — xox
K (BIC code)
Micue3HaxomaKeHHsI
57: HapaBau Ha3pa HapaBaua miaTiskHuX
ILUIATLKHAX nocjayr oTpumyBava
moc.Iyr 3a HagBHOCTi: SWIFT — kon
oTpuMyBaua (B_IC code)
Micue3HaxoaKeHHs
59: Ha3zBa oTpumyBaua
OTPUMYBAY Micue3naxonxxeHHs/agpeca
Homep paxyHky
(3a nasiBHOCTi: IBAN)

70: IPUBHAYEHHA IIVIATEXY
BH/I OILIATH (MepeAmuiata ado omJiaTa); Ha3Ba
ToBapiB (mocJayr); Ha3Ba, HOMep Ta jara
JIOKYMEHTA,
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Ha MiAcTaBi SIKOro 3IiMCHIOETHCH TepeKas
KOIITIiB B iHO3eMHiil BaJIOTIi a00 0aHKIBCHKHMX
MeTaJjiax

71: KOMICIMHI
(mopsok CILIATH KoMiciiiHuX
utpar: OUR, BEN, SHA)

KOJI OIIEPAIIII KOJIT KPAIHHU
OTPUMYBAYA
JOIMOMIKHI PEKBI3UTMU:
CTpoky BUKOHAHHS MepeKa3y
(“TepminoBuii”, “CrpokoBuii”, “3Bu4aitHuii”)
Inni
ITigmycu BiAOBIMANBHUX OCI0 IUIATHUKA:
M.II.
[TnarixkHa
IHCTPYKIIi BUKOHAHA
“ ”? 20 p.

ITigmyc Ta BiZOUTOK IIITaMIia BiAIOBIJaIbHOI0 BUKOHABIIA

HanaBaqa IJIATIKHUX MOCJIYT IIaATHUKA
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3pa3ok miIaThKHOI IHCTPYKIIIT,

o (OpPMYETHCS B €ICKTPOHHOMY BUIJISIII Y MOOUIBHOMY JTOJATKY
«EKO-0ank» 3a omepauisiMy Iepekady 3 IMOTOYHOIO pPaxyHKy Ha
paxyHOK OTpUMyBaua

O ugh:si-

IInaTtizxkHa iHcTpYKIiA N2

AB "VKPTA3EAHK"

03087 m. Kuig, By EpeeaHchKa, 1 JlaTa cknagaHHA naaTixHol iIHcTpyKLil 410.MM.PFPP
Tenedon: (098) 620 20 20, (099) 620 20 20, (073) 620 20 20 Yac aaificHeHHA naThxHOT onepanii Y4Y:XB
Jinensia HBY N2 123 Big 06.10.2011p. JlaTa BaMOTYBaHHA A4.MM.PPPP
ILTATHHK OTPHMYBAY

I1B:

Kop mnaTHMKa: Kop orpumyBaya:

PAKTHYHHIA IVIATHHK** PAKTHYHHIA OTPHMYBAY**

I1B:

Kog daxTH4HOro IIaTHMKA: Kopg daxTuuHoro oTpumyeaya:

PaxyHok nmaTuuka: UA PaxyHok oTpumyea4a: UA

Hagaeay nnaTtixuux nocayr nnatHuka: AB « YKPTASBAHK» Hagaead naaTxKHUX MOCAYT OTPUMYEA4a:

Cyma yudpamu

(epuswi 6i0 xonitiox sidoivvomeca komaw ", A deoMa Hrwo cyma
iorchoT iRCmpYRyTE SUE 6 YITUX SPUEHAY, MO SaMichE KORILor np A dea myai "00")
[Mignuc niaTHUKA: B ca [Ipi: iM% ma no-6 [ naamiuka ma dama { vac nidmespaxceHHa n. M naamixedol imempyryil

Indopmania npo HagaAHHA MIATIKHUX NOCAYT:

Kowmicis 3a BukoHaHHa naaTixHol onepanii (rpa.)*:

3arancHa cyMa (rpH.): Mocada ma PakcumiasHuil nidnuc ynosnosaxcenol ocobu Banky

*-dodamxkoso Moxce cmAzyeamuca KoMIcia 2a nepekas kowmis, eidnosidno do mapughie 3a kapmrkosum npodykmom

www.ukrgasbank.com
Tenedon: 098 620 20 20 (Kuiectap), 099 620 20 20 (Vodafone), 073 620 20 20 (Lifecell)
EnexTponHa agpeca: contactcentre@ukrgasbank.com

#_ AKTUYHHHA IVTATHHK/SAKTHYHHHA OTPHMYBAY sigo6pamaeTbes B pasi sanosHenss ganof poui.
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3pa3ok MIaTiKHOT IHCTPYKIIII,

o0 (opMyeThbesl B €IEKTPOHHOMY BHIJISIAI B MOOUTBHOMY
nonatky «EKO-0ank» 3a omepatiisimu p2p mepekasy Mix
kaptkamu emiToBauumu Ab « YKPT'ASBAHK»

IInaTixkHa iHcTpYKIia Ne

AB "VKPTA3BAHK"

03087 M. Kuig, By1. EpeBaHchKa, 1

Tenedon: (098) 620 20 20, (099) 620 20 20, (073) 620 20 20
JMiuenzia HBY N2 123 Big 21.07.1993 p.

ILTATHHK

M6

Kop nnaTHuKa:
PaxyHOK nIaTHHKA:
Hagaeay naaThxHux nocayr maatHuka: AB « YKPTA3BAHK»

O ughisi-

JlaTa ckaafaHHA naaThxHoI iHcTpyKuil A4.MM.PPPP
Yac zaificHeHHA aTixHOI onepanil Y4:XB
JlaTa BamMoTYBAHHA A4.MM.PPPP

OTPHMYBAY

M6

Kop oTpumMyeaya:
PaxyHoK oTpUMYEa4a:
Hagaeay naaTtixumx nocayr orpumyeada: AB « YKPTA3SBAHK»

Cyma undpamu

INepexas KOINTIE 3 PaXyHEY + 1 do n (zpusni sid xonilior. siddizvomeca oo ", Koniixy NOTHEMEOMECA O80MA THaFaMIL o cyMa nusnixcHol
iHCMpYIYIT S 6 YT SPUSHAY, IO SaMicis KOHIlOK NP dea ryxi "00")
Mignuc naaTHUKA: Brasyemuca [Ipissuwe, jpg ma no-6ambrosi naamuurxa ma dama [ yac nidmeepo. A L M I, i inempyryii
Indopmanisa npo HAZAHHA MUIATIKHHUX NOCIYT:
Komicis 3a eukonanus naatixHol onepanii (rpa.)*:
3arancHa cyMa (rps.):
Mocada ma & MLILHUIL nidnuc y i oco6u Banky
*-dodamxoso Moxce cmsazygamucs Komicis 3a nepexasz kowmis, eidnogidno do mapudgbie za kapmrogum npodykmom
www.ukrgasbank.com [=

Tenedon: 098 620 20 20 (Kuiscrap), 099 620 20 20 (Vodafone), 073 620 20 20 (Lifecell)

EnextponHa agpeca: contactcentre@ukrgasbank.com

EREE
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3pa3ok MIaTKHOT IHCTPYKIIII,

10 (GOPMYETHCSA B €ICKTPOHHOMY BHUTJISIAI B MOOUIBHOMY JOJATKY
«EKO-0ank» 3a onepauisMu p2p nepekasy 3 KapTku emiToBaHoi Ab
«YKPI'"ABBAHK» Ha kapTKy iHIIOro 6aHKy

Kpuranuia Ne

O ugb:ss

AB "VKPTA3BAHK"

03087 m. Kuis, syn. EpesaHcbka, 1

Tenedon: (098) 620 20 20, (099) 620 20 20, (073) 620 20 20
Jlinensias HEY N2 123 Big 21.07.1993 p.

ILTATHHK

MIE

Kog naaTHMka:

Paxynok niaTHuka:
Horep KapTEH DA3THHKEA:
[naTinHza cucrema:

Hagaga4 naatiseux nocayr naaTanka: AB « VKPTASEAHK»

Tlepezaz EOMITIE 3 PEXYHEEY + NOMSHMID NITHNIRI 50 RATHERC)

JaTa cknaganssA naatikael ineTpyrnil A0.MM.PFPP
Yac agificnenna nnaTixuol onepanii YY:XEB

JaTa BATITYEAHHA A0.MM.PFPP
OTPHMYBAY1

Homep mapTeu oTpuMyBata

[lnaTi#Ha cucTeMa

TRCTERINT SUPISIENA & WITIY SPNSMAY, WO IaMICTHE RORilion

Ilianuc mraTHUKA: EBrosyemucs [piseuys, jMg ma no-Samexosi nigmuuig ma ama i wac RidmeepdiceHta ILAQMHLUKOM FLIGMINCHOT THeTmyHLyil

[ndopmania npo HaJaHHA MIATIAKHHX NOCTYT:

Komicia 3a enkoranss naaTixuol onepanii (rpm.)*:
3aransHa cyMa [TpH.):

Mocada ma Parcwmiasuil nidnuc ynoeHosaxcerol ocofu Banky

lgenTndikartop maTixHore npucTpow Brasyemuca idenmudinamop sipmywatioen mepminay [Toaoald]
Kog onepau;ii Bragyemsea mod onepayil (REN Ho crucanma)

f—aodnmmeu MONCE CIMASYSAMUCA KoMicin 30 nepexas xowmis, sidnosidne do mapudhis sa xapmuosum npodyxmonm

www.ukrgasbank.com E%XE
Tenedon: 098 620 20 20 (Kuisctap), 099 620 20 20 (Vodafone), 073 620 20 20 (Lifecell) g 4
EnexTpoHHa anpeca: contacteentre@ukrgasbank.com )
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HMopnatoxk 2 1o IlpaBun

«3pa3oKk  JucTa-

PO3MOPSKEHHS TTPO BiKJIUKAHHS 3T0JIM HA BUKOHAHHS
MJIaTHKHOT omepartiin

u b EKO_BAHK
KPATHI

JIucT-po3nopsKeHHS PO BIIKIMKAHHS 3Tr0IM Ha BUKOHAHHS TUTATIKHOT onepartii

Jara noganHs aucTa-
PO3MOPSIIKECHHS

ITIB kmieHTa (TUIaTHUKA)

Howmep ta nara nokymeHTy Ne
BIJT «__ »

Cyma Ta BaJTfoTa IJIaTi>KHOi
omeparrii

(3roay Ha MPOBECHHS AKOT
KitieHT Binkimkae)

[11b/naiiMenyBaHHs
OTpUMyBaua

[IpnurHa BiAKIMKaHHS
3roJl¥ Ha BUKOHAHHSI
IUIaTIKHOT onepanii

Paxynok Knienra B banky,
Ha SKHA MawTh OyTH
nepekaszani bankom komru
KiienTa

20 p.

3anosHnioemobcs aue y eunadky BIOKTUKAHHS 3A56U HA

KYNI61I0/Npo0adc/oOMiH iHO3eMHOI sanomu

I1Ib Ta migmnuc
YIIOBHOBa)KEHOTO
npaiiBHuKa banky

«/lara» Ta «Hacy» NpuuHATTS
JIUCTa-PO3NOPSKEHHS
bankom
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