@ yKpisbGaHK

HAAEXMUTHDLb A EPXAB.I

IloBHe HaliMeHYBaHHSA 0AHKY:

ITYBJIIYHE AKIJIOHEPHE TOBAPUCTBO AKIIIOHEPHII BAHK «YKPT A3EAHK»
Kon €IPIIOY: 23697280

KonTakTHa indopmamis:

Opuanuna agpeca: 03087, m. Kuis, Bysn. €peBaHcbka, 1

Konrtaktauit Tenedon: 0 800 309 000 (11i;101000B0)

Anpeca enekTpoHHOI momTH: contactcentre@ukrgasbank.com

Anpeca 3a SIKOIO IPUIMAIOThCS (B T.4. HA SIKY HAJICUIIAIOTHCS) 3BEpHEHHS KIIEHTIB baHKy 1110
CKJIa/ieHi Ha manepoBux Hocisx: 01015, m. Kuis, Byn. CraponaBogauiipka, oya. 19,21,23
Enextponna agpeca aiisi 3BepHEHb KIIEHTIB (JOPMOIO 3BOPOTHHOTO 3B’ SI3KY:
https://www.ukrgasbank.com/contacts/complaints_and_offers/

Anpeca BiiacHoro Bedcaiity: https://www.ukrgasbank.com/
JlineH3ii Ta 103B0JIM, HA/I1aHi 0AHKY

Buau 6aHKiBCHKHX MOCJIYT, 0 HAAAIOTHCA KJIIEHTY: OaHKIBCHKI Ta iHIII (JiHAHCOBI TOCIYTH
BiAMOBiAHO 10 3akoHy Ykpainu «[Ipo 6aHKku 1 6aHKIBCHKY AisUTbHICTHY», B TOMY YHCT1
BIZIKPUTTS paXyHKiB, HAJJAHHS KPEIUTIB, 3aJTy4CHHsI BKJIAIB (ICTIO3UTIB).

Tapudu Ta iCTOTHI XapaKTePUCTHKH 32 MOCJIYraMu:

> 3airy4eHHs 0aHKIBCHKOTO BKJIaay (Aemno3uty) - Tapudu,

*  Iudopmaris mpo iCTOTHI XapaKTEPUCTHKU MOCITYTH 0aHKIBCHKOTO BKJIaay (Aeno3uTy) «JlogaTkoBuit
JOX1 - pO3MIIICHA 32 [IOCUJIAHHSIM;

*  Iadopmaris mpo icTOTHI XapaKTEPUCTUKU MOCIYTH OaHKIBChKOTO BKIany (aemno3uty) «kEKO-nemoznt»
- PO3MIlIIeHa 3a [IOCUJIAHHSIM;

*  Iadopmarris mpo iCTOTHI XapaKTEPUCTUKU MOCIYTH OAHKIBCHKOTO BKJIany (Aemno3uty) «Bindymyemo
MicTa pa3oM» - pO3MilleHa 3a MOCUIAHHSIM;

*  Indopmaris mpo iCTOTHI XapaKTEPUCTUKHU MOCITYTH OaHKIBCHKOTO BKJIaay (1eno3uTy) «BilicbkoBHil» -
pO3MillIeHa 3a [TOCUIIAHHSIM,;

*  Indopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 0aHKIBCHKOTO BKiIany (neno3uty) «lIpudyrkosa 7-
Ka» - po3MillleHa 3a IOCUJIaHHSIM;

*  Indopmariisg npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 0aHKIBCHKOTO BKJIaNy (1eno3uTy) «BamtoTHuit
EKO-zgeno3uty - po3miiieHa 3a HocuIaHHsIM,

*  Indopmariisg npo iCTOTHI XapaKTEPUCTUKH MOCIYTH 0aHKIBCHKOTO BKJIaNy (1eno3uTy) «BamtoTHuit
KariTam) - po3MillleHa 3a OCUIAHHSIM;

*  Indopmaris mpo iCTOTHI XapaKTEPUCTUKH MOCITYTH 0aHKIBCHKOTO BKJIaRy (IEMO3UTY) «30510Ta
rapaHTis» - PO3MIllIeHa 3a TOCUIIAHHSIM,;

*  Indopmaris npo iCTOTHI XapaKTEPUCTUKH MOCIYTH JIeN0o3UTHOro paxyHky «PRO-3anacy» - po3miiieHa
3a HOCUJIAHHSM.

> 3 HaJIaHHS CIIOKUBYOTo Kpeauty (opmi JimMiTy oBepapadty — Tapudu, icTOTHI XapaKTEpUCTHUKH I10 BCiX

MPOAYKTaX - PO3MilleHi 3a nocuiaanusM. OKpeMo 1o KO)KHOMY MPOIYKTY:

* Indopmartis mpo iCTOTHI XapaKTEPUCTUKU MOCIYTH 3 HAJIaHHS CIIOKUBYOTO KPEIUTY Y GOpMi JIMITY
oBepapadty «KpeautHa kapTKa» (makeT «/oMoBHYOKY) - po3MillieHa 3a TOCUIIAHHSIM;

* Indopmartis mpo iCTOTHI XapaKTEPUCTUKU MOCIYTH 3 HAJIaHHS CIIO’KUBYOTO KPEIUTY Y GOpMi JIMITY
oBepapadty «KpeautHa kapTka» (makeT «EKo-KpenuTkay) - po3MilieHa 3a MOCHIAHHIM,

* Indopmartis mpo iCTOTHI XapaKTEPUCTUKU MOCIYTH 3 HAJIaHHS CIIO’KUBYOTO KPEIUTY Y GOpMi JIMITY
oBepapadty «KpeautHa kapTka» (maket «Premier-kapTkay) - po3MillieHa 3a IOCUIAHHSM;

* Indopmartis mpo iCTOTHI XapaKTEPUCTUKU MOCIYTH 3 HaJIaHHS CIIOKUBYOTO KPEIUTY Y GOopMi JiMITY
oBepapadty «KpeautHa kapTra» (makeT «Exo+») - po3mileHa 3a moCHUIaHHsIM,

*  Indopmartis mpo iCTOTHI XapaKTEPUCTUKU MOCIYTH 3 HaJIaHHS CIIOKUBYOTO KPEAUTY Y GOpMi JIMITY
oBepapadty «KpeautHa kapTra» (maket «ATB-kapTka») - po3MilieHa 3a MOCUIAHHSIM.
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* Indopmartis mpo iCTOTHI XapaKTEPUCTUKU MOCIYTH 3 HAJIaHHS CIIOKUBYOTO KPEIUTY Y GOopMi JiMITY
oBepapadty «KpenutHa kapTra» (maket «EasyCardy) - po3MilieHa 3a mocuIaHHsIM.

Iopsaok i npoueaypy 3axXucTy NEPCOHAIBLHUX JAHUX (BUTHAT) OaHKY:
po3milieHo 3a mocuiansm https://www.ukrgasbank.com/confidence

JlaTta HaOpaHHs YnHHOCTI MyO0JiuHoi mpono3uuii (odpeptu): 06.05.2024 p.

— IHopsigok niii 0aHKy B pa3i HEBUKOHAHHSA KJII€EHTOM 000B'SI3KiB 3TiJIHO 3 I0TOBOPOM NP0
HA/IaHHS 0AHKIBCHKHUX MOCJIYI: BU3HAYCHHI Y BIAMOBITHUX MiJMyHKTaxX Iboro JoroBopy,
30KpeMa (ajie He BUKIIIOYHO) HACTYITHUMU:
— mianyakramu 1.4.3.5,, 1.4.3.6., 1.4.3.9., 1.4.3.10. PO3AUTY 1. 3ATAJIbHA YHACTHUHA JOI'OBOPY;
— mignynakramu 2.2.3.2., 2.2.3.3., 2.2.3.11., 2.2.3.12. PO3IUTY 2. OBCJIYI'OBYBAHHS [TOTOYHUX
PAXVYHKIB;
— mianyskramu 3.1.3.6., 3.1.3.10.2,, 3.1.3.14., 3.1.3.15., 3.3.29.1. PO3JJJTY 3.
OBCJIYTOBYBAHHSA KAPTKOBUX PAXYHKIB;
— mianyakTom 4.5.1.6. PO3AUTY 4. OBCJIYI'OBYBAHHSA AETTIO3UTHUX
PAXVYHKIB.
Iopsiaok po3risay 6aHKOM 3BepHEHb KJIEHTIB (BUTAr): PO3MIIIECHO 32 TOCHIAHHIM
https://www.ukrgasbank.com/about/q_service/
[adopmarito npo posrisn 3BepHeHb HarionanbHuM 06aHkoM YKpaiHu po3mimeHo B Po3nini «3BepHEHHs
rpomaasa» odimiitHoro [nTepueT-npeacrapuunTBa HamionansHoro 6anky 3a
nocunanuam: https://bank.gov.ua/ua/consumer-protection/citizens-appeals

Indopmaliisi Npo cucTeMy rapaHTYBaHHS BKJIAAIB (DiZMYHHUX 0Ci0
IHonepenxenus:

INPABUJIA BIJKPUTTS TA OBCJIYTOBYBAHHS PAXYHKIB ®I3UYHUX OCIb TA
HAJAHHS ITOCJYT 3A INIATIDKHUMMU KAPTKAMMU ITYBJITYHUM AKHHIOHEPHUM
TOBAPUCTBOM AKHHIOHEPHUM BAHKOM «YKPI'A3BAHK)» € my01i4HOO MPOTIO3HULII€I0
(odeptoro), mianucanHAM(TIpUETHAHHSIM J10) K0T KITieHT Hajae 3roy Ha YMOBH, BU3HAYCHI B Hild.

KnienT Moxe BIIMOBHUTHCA B OTPUMaHHS PEKIAMHHMX MaTepialliB 3aco0aMH NUCTAaHI[IMHUX KaHATiB
KOMYHIKaIlii.

bank Mae mpaBo po3MICTUTH Ha BIIACHOMY BeOCaiTl 1HITY 1H()OpMAIIiO MO0 i€l MyOaIvyHOT TPOIO3HIIII.
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3aTrBepmkeno CnimbHuM — 3aciganHsM  Komitery 3
yIIpaBJIiHHS aKTHBaMM Ta macuBamu i TapudHOro komitery
Ab «YKPI'ABBAHK» ([lomatrok 1 go IIporokomy Bix
19.08.2020 Ne190820/4), 31 3mimamm 3rigHo IIpoTokomy
KVYAII i TK Big 18.01.2021 Nel180121/1, Bim 18.03.2021
Nel180321/2, Big 18.05.2021 Nel80521/1, Bim 25.05.2021
Ne250521/2, Bin 15.06.2021, Bix 13.07.2021 Nel130721/1, Bix
25.08.2021 Ne 25.08.21/1, Bim 06.09.2021 Ne060921/1, Bin
23.09.2021 Ne230921/1, Bixm 07.12.21 Ne071221/1,

31 3minamu 3rigHO [IpoTokomy OL Bix 10.06.2022 Ne84,

Bix 08.08.2022 Nel25, Bix 29.08.2022 Nel40, Bix 11.11.2022
Ne 194, Bing 30.11.2022 Ne 207, Big 01.03.2023 Ne 43,

31 3MiHamu 3rigHo [Iporokony TK Bix 13.09.2023 Ne31/1,

31 3minamu 3rigHo [TpoTokony BK Bix 23.11.2023 Ne6/2,

Bix 11.12.2023 Nel2/1, Bix 24.01.2024 Ne9/4

IMPABUJIA BIAKPUTTSA TA OBCJIYTI'OBYBAHHSA PAXYHKIB ®I3UYHUX OCIb TA
HAJJAHHS NOCJIYT 3A IVIATIZKHUMHU KAPTKAMU MYBJITYHUM AKINIOHEPHUM
TOBAPUCTBOM AKHNIOHEPHUM BAHKOM «YKPI'A3BAHK»

[TpaBuia BiZKpHUTTS Ta 0OCIIyrOBYBaHHS paxyHKIB (Pi3MYHUX 0Ci0 Ta HalaHHS MMOCTYT 3a IUIATIKHUMHI
kaptkamu [TYBJITYHUM AKIIIOHEPHUM TOBAPUCTBOM AKIIIOHEPHHM BAHKOM
"VKPT'A3BAHK" (nmani — IIpaBuna) € cucremoro 3arBepakeHux baHkom Ta onpuitogHeHuX Ha odiliitHOMY
caiiti Ab «YKPT'ABBAHK» (mami — bank, KHEIIT) www.ukrgasbank.com (mami — Caiit) HOpM, MIO
BU3HAYAIOTh 3arajibHi Ta my0IiuHi YMOBHU BilHOCHH M bankoMm Ta ¢ismuHuME ocobamu, SKi KOPUCTYIOTHCS

[Ipoxykramu banky 1ist BacHUX MOTpeo.

Indopmartis npo npaBuiia Ta YMOBU HaJaHHS €JIEKTPOHHUX JOBIPYMX MOCIYT ONPUIIIOAHEHI Ha CalTl
KBai(hikoBaHOTO Ha/laBaya €IeKTPOHHMX JOBipumx mociayr banky gca.ukrgasbank.com

L1i IIpaBuna € nponoswuiiero (ohepTor) 10 YKIAACHHS JA0rOBOPY OAHKIBCHKOTO BKJIAay, JTOTOBOPY
0aHKIBCHKOT'0/KapTKOBOT'O PaxyHKY, JI0TOBOPY MPO HAJIaHHS €JIEKTPOHHUX JOBIPUYMX MOCIYT.

[Mpuennanns mo 1mmx IlpaBun 3miMCHIOETHCS MUIAXOM TMOJAHHS 3asBU-IOTOBOPY, (opma s[Koi
po3mimieHa Ha Caiiti banky (mani — 3asBa-norosip). 3asgBa-10roBip BU3Havae siki came [IpoaykTu 3aMOBIIE€HO
KrienToMm Ta IXHI OCHOBHI MTapaMeTpH/XapakTepUCTHKH (30kpeMa, HaliMeHyBaHHs [IpoaykTiB, TapudHuii miaH,
[Tporpama kpeauTyBaHHs, Mepeik 3aMOBIeHUX Jl0AaTKOBUX MOCIYT napTHepiB baHky, TOIIO0), a TakoX 1HIII
napaMmeTpH, HeoOX1H1 JUIsl KOHKpeTu3allii yMoB KopucTyBaHHs [IpogykTom.

[Tignucannsm 3asBu-gorosopy Kiient akuenrye ui [IpaBuna.

IIpaBuna, mignucana 3asBa-noroBip, Tapuduuil mnan, IIporpama kpeauTyBaHHS, JOKYMEHTH, ILO
BHUMAararoThCsl YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHM 3 MUTaHb KPEAUTYBaHHS (i3UYHUX 0Ci0, yC1 3MIHM Ta TOJJATKH
710 HUX, SIKI TaKOXK po3MilytoTbest Ha CaiiTi baHky, a TakoxX 1HIII 3asBU Ta po3nopspkeHHs Kiienta npuitHsTi
bankoMm 1m0 BUKOHAaHHS HAa yMOBax IMX [IpaBWi, pa3oM BBaXKArOThCS YKIIAJACHUM JIOTOBOPOM OaHKiBCHKOTO
BKJIay (Jlerno3uTHUM I0roBOpOM), JOTOBOPOM OaHKIBCHKOTO/KApPTKOBOTI'O PaxyHKY, IOTOBOPOM MPO HAJaHHS
eJIEKTPOHHUX JOBipuuX nociyr (nami — JJorosip).

bank i Knient € Croponamu [loroBopy, pexBizutu banka 3a3naueni y [IpaBunax, peksizutu Knienra
3a3HAYaIOTHCS Y 3as1B1-JOTOBOPI.

JloroBip € 10roBopoM npueHaHHs y po3yMiHHI cTaTTi 634 [{uBiibHOTO KOAEKCY YKpainu, ToOTO ioro
yYMOBH BcTaHOBJIeHI oaHiero 13 CtopiH (y dopmynspax abo 1HIIMX cTaHAapTHUX (GopMax), 1 Moxke OyTu
YKJIQZICHUH JIMIIEe NUIIXOM HpueaHaHHs apyroi CToOpoHH 10 3ampornoHoBaHoro Jlorosopy B mijomy. [Ipyra
CropoHa He MO’Ke 3alpOoNoHyBaTH cBOi yMOBH JloroBopy.
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PO31JI 1: 3ATAJIBHA YACTHUHA

1.1 TEPMIHHU, IO BUKOPUCTOBYIOTbHCH B IIPABUJIAX

ABTenTH(ikania - npoueaypa miaTBepmKeHHS ocobu KimieHta, 1m0 31ilCHIOETBCS baHkoMm mpu
3BepHeHHI Kiienta no banky nursxom 3Bipkd BiAMOBIAHOI iH(oOpMarii, mo 3a3nadena Kiientom y 3asBi-
JloroBopi a6o mosigomiieHa KiieHToM 101aTKOBO Mmicist pueaHands 10 JloroBopy, Ta sika BKJIrOYeHa 10 6a3
naHux baHKy, 13 THMU TaHUM, 1110 MTOBiIOMIITIOThCs KitieHToM/

ABTONPOJIOHTallisl — aBTOMAaTHYHE IPOJOBXKEHHS CTPOKY 30epiraHHs KOIITiB Ha Jlerno3uTHOMY
paxyHKy Ha aHaJIOTIYHY JI0 TIOTIEPETHHOT0 CTPOKY 30epiraHHs KOIITIB KUIbKICTh KaJICHIapHUX JIHIB.

ABTOpu3auiiini JimMiTn — oOMexeHHs1 Ha MpoBeneHHs onepaliii 3 Kaprkoro, BcranoBneHi bankom
ta/abo InaTiKHUMU CUCTEMaMH 3 METOI0 3HM)KEHHS PU3UKIB HECAHKI[IOHOBAHOIo AocTyny 10 KaprkoBoro
paxynky KiienTta. ABTOpH3aliifHi JIMITH BH3HAYaIOTh MAaKCHMalbHYy CyMYy Ta KUIBKICTh omnepamiii 3
BUKOpUCTaHHAM KapTku 3a neBHUi nepion.

ABTOpHM3auniss — TMpouenypa OTpUMaHHS J03Boiy EMmiTeHTa Ha mpoBeAeHHs omepauii 13
3acTocyBaHHAM KapTku.

AxtuBania Kaprkum — npouenypa, 1mo BHUKOHYeTbCS B 1H(opMamiiiHux cuctemax baHky mono
nepeBeneHHss KapTku 13 craTycy «BWITyIIEHa/HEaKTHMBOBaHA» B CTAaTyC, SKHWA 3a0e3ledyye HalIexKHY
¢dyHkioHanpHiCT, KapTku, B TOMy 4ucCIHi I0OCTyM 10 KomTiB 3a KapTkoBum paxyHkoM. Aktusartiss KapTku
BUKOHYETBCs 3a (aktoM orpuManHs Kiientom KapTky mIisixom BHKOHaHHS OOOB’S3KOBHX CIIEIiaJIbHUX
npouenyp, nepeadauenux bankom 3rigHo 3 mpaBwiamu [lnatixHuX cuctem ais Jlepkatens 1 mpaiiBHUKa
banka, mo Bunae Kaptky Kiienty. bankom MoxxyTh BU3HauaTHCS pi3Hi Iporeaypu AKTUBAIT s pi3HUX BHUIIB
Kaprok.

Baratocroponnsi yrona CRS — 1e 06araToCTOpoHHS yroja KOMIIETEHTHMX OpraHiB IIpo
aBTOMaTHYHUI 00MiH iH(OpMariero npo ¢inancoBi paxynku (Multilateral Competent Authority Agreement on
Automatic Exchange of Financial Account Information), BignoBiano 1o sikoi bank 3000B’s13aHuil 3/11liCHIOBaTH
3aX0M HAJIEKHOI KOMIUIEKCHOI NEpeBIpKH pPaxyHKIB 3 METOI0 BHSABICHHS O0Ci0, SKi € TOZaTKOBUMH
pe3uieHTaMH 1HIIMX MiA3BITHUX IOPUCIAMKIIM-apTHepiB 3 0oOMiHy iH(popmariero. IHdopmanis mpo Taki
pPaxyHKH y BUTJIAL 3BITY PO MiJ3BITHI paXyHKH MOAA€THCs 0 JlepskaBHOT MOIaTKOBOI CIIy>KOM YKpaiHH.

Ba3oBa npoueHTHa cTaBKa — MPOILIEHTHA CTAaBKa, 10 3aCTOCOBYETHCS MPH PO3PAXyHKY MPOLIECHTIB 3a
ykiageHuM JloroBopom. 3arBep/keHuit bankom po3mip ba3oBoi mporeHTHOi CTaBKM 3a KOPHCTYBaHHS
JlimiTom Jlo3BosieHOTO OBeppadTy BU3HaUaeThes [Iporpamoro KpeuTyBaHHs, 3aTBEpIKeHUI baHkoMm po3Mmip
ba30Boi mpoleHTHOT CTaBKM 3a 3ajMIIKaMu KomTiB 3a CyOpaxyHKOM BHU3HAudaeTbcsd TapupHUM IUIAHOM
obpanoro Kimienrom I[lponykry/Ilakery. Po3mipu HOpoOIEHTHHUX CTaBOK 3a3HA4yalOThCs y 3asBi-J0TOBOPI,
3aCTOCOBYIOTBCS Ta MOXYTh OyTH 3MiHEHI Ha yMoBax, BU3HaueHuMX uuMmu IIpaBunmamu, I[Iporpamamu
KpenuTyBaHHS Ta TapupHIMH TUTaHAMH.

Bankomar — nporpaMHO-TeXHIYHUNA IPUCTPil caMO0OCITyrOBYBaHHS, 1110 HAaJIa€ MOXJIUBICTD
JlepkaTelnto KapTKH 3/11IHCHUTH caMOOOCIIyrOBYBaHHS 3a ONepallisiMi O/Iep>KaHHs KOUITIB y FOTiBKOBIH opmi,
BHECEHHS 1X JIJISl 3apaxyBaHHS Ha BIAMOBIIHI paXyHKH, OJepKaHHA 1H(POpMaIlii 100 CTaHy paxyHKiB, IepeKas
KOIITIB MK BJACHUMH paXyHKaMH, a TAKO’K BUKOHATH 1HILI oreparlii 3riHo 3 (yHKIIOHAIbHUMHU
MOJKJIMBOCTSIMU ITHOT'O TIPUCTPOIO.

buokyBannsi KapTku — BCTaHOBIIEHHS TEXHIYHOT 32a00pOHH Ha 371 CHEHHS omepartiii 3
BUKopucTaHHsIM KapTku Ha piBHI 3a00poHu ABTopu3zaiii. biokyBanus KapTku 311 CHIOETBCS 32 3BEpHEHHSAM
Jleprkatenisi, IpU BUSIBIICHHI/M1103p1 MIaXpalChbKUX il 3 KapTKoIO, Ticis 3akindeHHss Ctpoky aii KapTku Ta B
IHIIMX BHIA/IKaX, BU3HAYCHUX IIMMU [IpaBuiramu, 3TiJHO 3 BUMOTaMH YHHHOTO 3aKOHOJJABCTBAa YKpaiHU Ta
npaBuiaMu [naTixkHUX cucTeM, IUISIXOM MocTaHOBKHM KapTku 10 «cromn-cnucky». biokyBanus Kaptku moxe
OyTH TUMUYacoBHUM a0o0 nocTiitHUM. [I0HOBIEHHS MOXKIIMBOCTI 31HCHEHHS onepailiii 3 BukopucTanusm Kaptku
(mani — Po36sioxyBanHst KapTkn) 311CHIOETbCS HAa YMOBaX, BU3HaYeHUX LUMU [IpaBuniamu, nuie sKIo BOHA

3a0JT0KOBaHa TUMYACOBO. BapTicTh mocayru — BUpaXkeHa B rpOIIOBOMY €KBiBaJIeHTI BapTicTh [1oCIyr, 101aTKOBHX
Ta/ab0 CyMyTHIX MOCIYT.



Bunucka — 3BiT npo crad [lorounoro, KaptkoBoro a6o /lemo3utHOro paxyHkKy, IJIaTiHI oneparii
(Mpo KOXXKHY BUKOHAHY OTIEpaIlil0) Ta pyX KOIITIB 3a MEBHUH TMEpioJl, siKa HAAA€ThCs BaHKOM BIIACHUKY
[Torounoro, KaptkoBoro a6o /leno3utHoro paxyHky mno 3anuty Kiienra.

Bunucka mo kaprui— iHdopwmarisa, o dopmyerbes B Cucremi JIbO banky 1 BimoOpaxkae
iH(popMaIliro BUKIIIOYHO 10 onepauism no Kaprui Kiienra.

BuyTpimnboykpaiHchbKka IJIATiXKHA onepauisa — ornepairis y sKiid eKBaipoM € pe3ueHT Y KpaiHu

BurpaTHuii 6anaHc — rpaHMYHA CyMa KOIITIB, IO JTOCTyMHA JlepkaTento s 3A1MCHEHHs onepariii
3 Kaptkor. Po3mip BurparHoro 6anmaHcy BU3HAUAEThCA SK CyMa 3aJMIIKY BJIACHUX KOIITIB Ha CyOpaxyHKY
[Takety/IIpoaykTy, 301bieHa Ha po3mip Jlimity Jlo3BosieHoro oBepapadTy, 3a BUpaXyBaHHSIM KOIITIB Y CyMi
3nificHeHol (Mx) maTikHOi(MX) omepamii(if) 3a BignoBimHuMmu KapTkamu, emitoBanuMu B Mmexax [lakery,
3a010K0BaHuX (ayie He cricanux 13 CyOpaxyHKY) 3 METOIO MOAAJIBIIIOr0 BUKOHAHHS 3000B’s13aHb banky nepen
[TnaTi>xHUMU CUCTEMaMH 3a TaKOKO(MMH) OTepalli€lo(siMU), Ta 32 BUPaXyBaHHSIM HECIUTAY€HUX 3000B’I3aHb
KiienTa 3a JloroBopom (30kpema, mo Kowmicii, mrpaduux caHkiisx tomio). Posmip Burparnoro 6anancy mo
CmapT-KapTIiii BU3HAYAETHCS SK 3araJIbHAN KOHCOJIIJOBaHUHN po3Mip BCiX ButpatHux 6anaHciB 3a Bcima
Cybpaxynkamu Ilakeris/IlponykriB, mo npuemnani mpo Cwmapr-xaptku. llpuennanas no CapT-KapTKe
BurtpatHoro Oamancy neBHoro CyOpaxyHky abo HOro BiJ’e€qHaHHS 3iHCHIOETbCS Ha poscyn Kiienrta
BIZIMIOBITHO /10 HOTO MOTPeO Ha MiJCTaBi HOTO MUCHMOBOTO 3BEPHEHHS.

BurtparHi onepauii — orneparii B TOproBensHO-CEPBICHIN MEepeKi, BH1a4a TOTIBKU Yepe3 OaHKOMATH,
BUJa4a roTiBkH uepe3 kacoBi POS-tepminanu, P2P nepekasu, 3aiiicHeH1 3a gornomoroo Kaprtku.

BigkpuTuii K104 — napaMeTp allrOpuTMy aCUMETPUYHOTO KPUNITOTpadiyHOTO MEPETBOPEHHS, SIKHI
BUKOPUCTOBYETHCS SIK €JIEKTPOHHI JaH1 JUId MEePEeBIPKU €IEKTPOHHOIO MiANUCY UM MEeYaTKH, a TAKOXK y LUIAX,
BU3HAYCHUX CTaHJAPTaMH I KBai(ikoBaHUX cepTU(]IKATIB BIIKPUTUX KITFOUiB.

Bkaaguuk — ¢dizuuHa ocoba (pe3uaeHT/Hepe3usIeHT), sika posMiirye Jlermo3uT Ha JlemozutHOMy
paxyHKy. Y pa3si BLAKpUTTS J|eno3UuTHOro paxyHKy Ha KOPUCTh TPeThoi 0co0u, BKiaHUKOM BBaXXaeThCst 0co0a,
IO BigKpHBa€ J[eno3uTHUI paxyHOK Ha KOPHCTh TPETHOI 0COOM, 0 MOMEHTY MEpIIOro 3BepHEHHs y baHk
0co0u, Ha KOPUCTb SIKOT BIAKPUTO JIeTTO3UTHUI paxyHOK, 3 METOI0 BUKOpHUCTaHH Jleno3uTHoro paxyHky. [licis
nepuIoro 3BepHeHHs y bank ocodu, Ha KOPHUCTH K01 BiIKPUTO J{enO3UTHUI paXyHOK, 3 METOI0 BUKOPUCTAHHS
Jlero3uTHOrO paxyHKy, i1eHTudiKkanii, Bepudikalii Ta BUBUEHHs 11i€1 ocodu, BkiaagHuKoM BBaXxaeThcs 0coba,
Ha KOPHUCTH SKOI BIAKPUTO JIeMO3UTHUN paxyHOK.

Brpara Kaprku — HeMoxiuBicTh 3ailicHeHHs JlepkateneM KoHTpoito 3a KaprTkoro, Oynb-sike
BuOyTTa Kaprtku i3 BosoninHs Jlep:karens BHACHIIOK Jiil TpeTix ocibd, Hexabanocti camoro Jlepskatens, Oyab-
AKUX 1HIIUX IPUYUH Ta/ab0 HempaBOMipHE 3aBOJIOAIHHS TpeThoro ocoboro KapTtkoro abo iHpopMarliero mpo ii
iaTikHl pekBizuTd (Homep, Ctpok nii Kaptku, CVV2/CVC2 kon) ta/abo iHpopMaliero mpo KOIyBaHHS
MmarHiTHO1 cmyru Kaptku a6o nipo I1IH-xon KapTku.

Brpara Homepy Mo0iibHOr0 Tes1eoHy — HEMOKIMBICTD 3/1cHeHHs KlieHTOM KOHTPOJIIO 32 CBOIM
MOO1ITbHUM TpucTpoeM (SIM-kapTku), Ha sikoMy BcTaHoOBiIeHO Homep MoOinbHOro TenedoHy, Oyab-ske
BUOYTTA 1IbOr0 MOOLIbHOTO mpuctporo (SIM-kapTku) i3 BonoaiHHs KiieHToM BHacmifiok Iiil TpeTtix oci0,
HeznOanocti camoro KiienTta, Oynb-KMX IHIIMX MPUYMH Ta/ab0 HEMpaBOMIpHE 3aBOJIOAIHHS/KOPUCTYBAHHS
TpeThOI0 0c000t0 HoMepom MoOGipHOTO TenedoHy.

JleGeToBHIi Nepeka3 — IUIaTiXKHA OTepallis, 1110 3AIHCHIOETbCA 3 paxyHKy KitlieHTa Ha mijgcTaBi HagaHoi
otpumyBaueM [InaTiHOT IHCTPYKIIIT, 32 YMOBH OTpUMaHHs 3rou KilieHTa Ha BUKOHAHHS IUIATIXXHOI OTepartii,
Ha/laHO1 HUM OTpuMyBady, banky orpumyBaua abo Kiienta, abo Ha mizncrasi [Inati>kHoi IHCTPYKIIIT cTATYBaya
0e3 OTpUMaHHS 3r0/IU TIJIaTHUKA

JexaapaHTt — ¢izuuHa ocoba — pe3usieHT (B T. 4. camo3aifHsaTa ocoba y po3yminHi [logaTkoBoro
KOJIeKCy YKpaiHH), a Takoxk (i3udyHa ocoda, sKa He € pe3uJACHTOM YKpaiHW, aje sika Oysa pe3uIeHTOM Ha
MOMEHT OTpUMaHHsI (HaOyTTs) 00'€KTIB JeKIapyBaHHS YU Ha MOMEHT HapaxyBaHHs (OTpUMaHHs) T0XOAIB, 3a
paxyHOK siIKuxX Oynau oTpuMani (HaOyTi) 00'ekTH AekIapyBaHHS, 1 fKa BianoBigHO 10 ITomaTkoBOro Kogekcy
VYkpainu € yu Oyna miuaTHUKoM moaatkiB. [lepenik ocib, mo He MOXyTh OyTu JlekiapaHTamH, BU3HAYEHO
ITopaTkOoBUM KOZIEKCOM YKpaiHU.



Jlenmo3uT — TpoImoBa cyma/0aHKIBCBKI MeTanu (BKJIam), IO NpHiMaeTbes Bia Bxkinagnuka Ta
3apaxoByeTbcss bankom Ha [lemo3uTHMI paxyHOK Ha yMOBax OaHKIBCHKOTO BKJIATy BIAMOBIAHO J0 yMOB
JloroBopy 3TriIHO 3aKOHO/IaBCTBA Y KpaiHHU.

Jleno3uTHUH PaxXyHOK - BKJIAJHUN (JICTIO3UTHHUI) PaxyHOK, 110 BigkpuBaeTbcs bankom Kiienty Ha
JIOTOBIpHIM OCHOBI U151 30€piraHHs KOMITiB Ta/abo OaHKIBCHKUX MeTaliB, 0 nepenatoThest Kiientom banky B
YIpaBIiHHS Ha BCTAHOBJICHUM CTPOK a00 0e3 3a3Ha4YEeHHS TaKOro CTPOKY, ITiJl BU3BHAYCHUN MPOLEHT (J10X1T) 1
MiUIAraloTh ToBepHEHHIO KITieHTY BiAMOBIIHO 10 3aKOHOIaBCTBA YKpaiHu Ta yMOB JloroBopy.

Nep:xateab — Kiient a6o [loBipena ocoba KiieHTa, 1m0 Ha 3aKOHHHX IiJICTaBaX BUKOPUCTOBYE
Kaprtky (ii pexBi3uTH) 1715 1HIIIFOBaHHS IepeKa3y KOIITIB 3 BIMOBITHOTO paxyHKy B banky, a0o 31iiicHIOE 1HIII
orepariii 3 ii 3aCTOCYBaHHSIM.

JoBipena ocoda — ¢izuuna ocoba, sxii KiieHT noBipuB 3miiiCHEHHs omepamiii 3a PaxyHkom
(yacTkOBO 200 B MOBHOMY 00cCs31) Ha MiJICTaBl AOBIPEHOCTi, 0O()OPMIIEHOI Y BCTAHOBJIIEHOMY 3aKOHOJJABCTBOM
MOpsIZIKY; Ta/abo ¢izudyHa ocola, skii KilieHT MoBipWB 3IHCHIOBATH 1HIIN Omepallii 3riHo yMoB nux IIpaBwmn
Ta YMHHOTO 3aKOHOAaBCTBa YKpainu. 3xaiiicHeH1 JloBipeHOW 0coboro omepartii mo Paxynky (y Tomy yucni i3
3acTtocyBaHHAM J[01aTKOBOI KapTKH) BBAXKAIOTHCS ONEPaLlisMH, 3A1HCHEHUMH 3a nopydeHHsM Kiienra.

Jlorosip 06c/iyroByBaHHs1 3apnjaTHOIrO NPOEKTY — JIOTOBip, yKiIaaeHuil Mk baHkoM 1 cy0’ekToM
rOCHoJapIoBaHHs ad0 OpraHi3ali€ro, Mo Mal0Th HAWMaHMX MPaLiBHUKIB (naui — [lixnpueMcTBOpoOOTOJaBEIb),
HIOJI0 3apaxyBaHHS 3apoOITHOI MJIATH Ta IHIIKMX MPUPIBHIHUX A0 HEl BUIUIAT, NepeadayeHuX YHHHUM
3aKOHOJIAaBCTBOM YKpaiHu (mami — 3apobitHa 1uiata), Ha KaprtkoBi paxyHku/CyOpaxyHKH MpalliBHUKIB
[TinnpuemMcTBa-pobOTONABLIA, BIIKPUTI B baHKy.

JMonarkoBa kapTka — [InaTikHa kapTKa, eMiToBaHa Ha iM’ s KitienTa a6o Ha im’s1 JloBipeHoi ocoOu Ha
nifcrasi 3BepHeHHS KitieHTa.

JoaaTkoBa Ta/a00 cynmyTHS MOCJIYyra — Mociyra, sika Moxke HagaBaTucs Kiienty bankowm, TpeThoro
0c00010, Ta TIOB’s3aHa 3 YKIAICHHSIM JIOTOBOPY NP0 HaJaHHS OaHKIBCHKOI MOCITYTH (TUTaTeXi 3a MOCTyTd
KPEIUTHOTO ITOCEPEIHUKA, CTPaxOBI Ta IMOJATKOBI IUIaTeXi, 300pu Ha OOOB’S3KOBE Jep)KaBHE ICHCIMHE
CTpaxyBaHHs, Oip>koBi 300pH, IUIATeXi 3a TOCIYTH JEPKABHUX PEECTPATOPiB, HOTApiyCiB, CTPaXOBUX
KOMITaHi#, cy0’€KTIB OLIHOYHOI MISUIBHOCTI, 1HIIMX 0Ci0 ToImo). baHk Mo)ke BU3HAYUTH MEPeTiK J101aTKOBUX
Ta/ab0 CymyTHIX MOCIYT, [0 € 00OB’SI3KOBUMU JUIsl HaJlaHHA OaHKIBCHKOI MOCHyrd. baHk Mo)ke BU3HAYUTH
nepesik TPeTiX oci0, sIKi MOXKYTh HaJaBaTH CIIO)KMBayaM JIOAATKOB1 Ta/abo CymyTHI MOCIYTH, MOB’s3aHI 3
YKJIaZIEHHSIM JIOTOBOPY PO CIOKUBUYMNA KPeTUT (TaKHi Mepeik MOBUHEH BKIKOYATH HE MEHIIE TPbOoX 0Ci0 JUIs
KOKHOT'O BHJTy IOCIIYT, B 1HIIOMY BUNaAKy KiieHT Mae mpaBo caMocCTiifHO oOpaTtu ocoOy, sKka MOXe Ha/iaBaTu
KnienTy BiAMOBIHI JOAATKOBI Ta/ab0 CYMyTHI MOCIYTH, cepell 0ci0, He BKIOUYEHUX A0 MepesiKy, BA3HAY€HOTO
bankom). JlomatkoBa mociyra — JlomatkoBa Ta/ab0 cymyTHs (CympoBiJiHA) TMOCTyra, IIOB’s3aHa 3
00cCIIyroByBaHHSIM omnepaniii 3 BukopuctaHHsaMm Kaptku, nepend6auenux numu [IpaBunamu ta/abo ymoBaMu
ykaazaeHoro Jlorosopy (mociyru Koncwsepik-cepBicy, mociiyru qoctaBku KapTku B Mexkax abo 3a Mexi YKpaiHu
TOIIO), HE BIAHOCHTHCS IO PO3PaXyHKOBO-KaCOBOTO 00CIyroByBaHHsI PaxyHky Ta Hamaetbess baHkoMm, B Tomy
YHCHl 13 3alTy4eHHsAM TpeTiX ociO-HaaaBayiB mocnyr, Kiienty 3a iioro nopyueHssM. Jlo JlogaTkoBuX MOCIyT
HaJIeXKaTh: MOCIIYTH T0OPOBUILHOTO CTpaxyBaHHsI, 1H(OpMalIiHO-OpraHizamiii nociayru, nocayru Koncrepx-
cepBicy, mocayru jaoctaBku KapTku B Mexax abo 3a Mexi Ykpainu Tomo. JlomaTkoBi BHUTpaTH —
TeJeKOMYHIKalli}HI Ta 1HIII IUIaTH Ha KOPUCTh MOCTAa4aJIbHUKIB BCIX BHUJIIB 3B 53Ky, Komicis iHIIUX GaHKIB —
YYaCHMKIB PO3paxyHKIiB 3a IJIaTDKHUMM onepanismu KiienTta, mogatkd, MUTO, 300pH Ta iHII MOAiOHI
HenependaueHi BUTPATH, po3Mip SKUX HeBigoMuil CTopoHaM MpH 1HILIIOBaHHI 0aHKIBCHKUX OINEpalii/mociyrT,
Ta sIKi MOXKYTh BUHUKHYTH B PE3YJIbTaTi 3aBEPIICHHS PO3PAXYHKIB.

Jlo3BosieHuii oBepapadT — odymosneHa bankom i KiieHTOM MOJIMBICTE OCTAaHHBOTO OTPUMYBATH
Bin banky cnoxuBuuit Kpeaut y rpusHi st npoBeaeHHs Jlepxkatenem omepaiiid 3a CyOpaxyHKOM TMOHa/
3anuIIoK BiacHUX KomTiB Kiienta Ha CyOpaxyHKy HEOOMEXEHY KUIbKICTh Pa3iB 32 YMOBH, 1110 NPH KOXKHOMY
orpumanHi Kpeaurty po3mip HenorameHoi 3aboprosaHocti 3a KpeaqutoM He nepeBulllyBaTUME A1F0UHA po3MIp
Jlimity mpotsrom crtpoky aii Jlimity Jlo3BojeHoro oBepapadTy, BHU3HA4YeHOTO y 3asBi-A0roBopi, 06e3
MIMACAHHS OYyIbSIKUX JOJATKOBHX yroJj Ta/abo0 1HINX TOKYMEHTIB.



ExBajipunroBa ycranoBa (aaji — ExBaiip) — HajgaBau MiaTiXHHUX MOCTYT, SIKHH HAJa€ MOCIYTY
E€KBaPHUHTY TUIATIKHUX IHCTPYMEHTIB.

ExBalipuHr njatikHux iHcTpyMeHTiB (1ani - ExBaiipuHr) — nnatikHa mociyra, 1o mojsrae y
MPUAHATTI TJIATIHKHUX IHCTPYMEHTIB, PE3YJIbTATOM KO € IMepeKa3 KOIITiB OTPUMYyBavy Ta/ab0 BHaa4a KOIITIB
y TOTiBKOBi# (opMmi.

EJIeKTPpOHHUIT JOKYMEHT - JOKYMEHT BCTaHOBJIEHOI baHkoM opmu cTBOpeHUil 3acobaMu cuCTeMu
JBbO, B sxomy iHdopmaliis 3adikcoBaHa Yy BHUIBIAL €IEKTPOHHUX J@HUX Ta BHUKOPHCTOBYETHCS IIPH
oOciyrosyBanHi bankom Kitienta B mopsinky Ta Ha yMmoBax, nepeadadenux numu [Ipasunamu. EnexTponHuii
nokymMeHT, copmoBanuii Kiientom 3acobamu Cuctemu J[BO, 1m0 MICTUTh pPO3MOPSIHKCHHS 3AIHCHUTH
IUTATDKHY omeparito 3 PaxyHKy, BBaKaeThCsi ENEKTPOHHOIO TUIATIXHOK 1HCTPYKIi€r. OOOB’SI3KOBUM
napameTpoM EnexTpoHHOT miaTiKHO1 IHCTPYKIIT € EnekTponHuii mianuc.

Enexktponna naoBipua mociayra (naai — EJII) — mociyra, sika HagaeTbes s 3a0e3MedeHHs
€JICKTPOHHOI B3a€MO/Iii 1BOX a00 OuIbIIe Cy0’€KTIB, SIKi JOBIPSIOTH HaJlaBauy €JICKTPOHHUX JOBIPUYUX MOCITYT
111010 HaJaHHsI TaKOi OCITYTH.

EjaexTponHa muartikHa iHcTpykuisa — [lnatixaa iHCTPYKIisS y BT EJEKTPOHHOTO HOKYMEHTY
(ITnatixna iHCTpYKUIA), skuil (a) chopmoBanuit (a) Ta nepenanuii (a) Kmienrom no banky 3a momomororo
Cuctemu /1BO Ta sxwmii (a) MicTuTh po3nopsypkenHs Kiienra banky 3ailichut neBHi [Inatixai oneparii 3
KOILTaMH, 1110 MicTAThCs Ha Paxynkax Kiienra.

EjekTpoHHUIi miAnuc — AaHi B eNEKTPOHHIHN GopMmi, SIKi JOAAFOTHCS 10 1HIIUX €IEKTPOHHUX JaHUX
a0o JIOTIYHO 3 HUMHM NOB'A3aHI Ta MpHU3HAYEHI s ineHTH]IKamii mianmucyBaya Takux JaHux. s mijei mux
[TpaBun EnextponHuM mignucom BuszHaeTbes OnHopasoBuii nudposuii napons, KEII, Ocobuctuii napons ta
[TTH-xox 3anexxHo Bij 3amoBiieH01 KiieHToM mocimyru B Mexax npuabanux [Ipomykris/Ilakeris.

Emicis nnartixkHux iHcrpymenTiB (mani — Ewmicisi) — mpoBenenHs omepamiif 3 BHIYCKy (Ta
nepesunycky) Kaprok nesHoi Ilnatixxnoi cuctemu.

EmitenT niaarisknux iHcrpymentiB (a1ani — EmitenT) — ropunnyna ocoba — ywyacHuk [lnmatixnoi
cucreMu, sikuit 3ailicHioe Emiciro KapToxk.

3asBa Ha KyHiBJIW/Npoaa:k/o0MiH iHO3eMHOI BaJIKOTHM - 3asBa ska Hagaerbes KimeHTOM s
3M1MCHEHHSl omepauii 3 KyMiBJI/TPoiaxy/oOMiHy 1HO3EMHOI BalrOTH/OAHKIBCBKMX MeETaliB 3a (OpPMOIO
BCTAHOBJICHOIO BHYTPIIIIHIMA HOPMAaTUBHUMH JJOKyMeHTaMH baHKy.

3aranbHa BapticTh Kpeauty — cyma 3aranbHOro po3Mipy KpenuTy Ta 3arajbHUX BUTpaT 3a
CTIOXXHBYUM KPETUTOM.

3aranbHuii po3mip Kpeanrty — cyma xomrTiB, ski HaJjaHi Ta/abo MOXyTbh OyTH HaJlaH1 CIIOXKHMBavy 3a
JIOTOBOPOM TPO CITOKUBYHM KPEIUT.

3araabumii crangapt 3BiTHocTi CRS - 1e MibkHapoaAHMI cTaHAAPT, 110 BUMArae BiJ KpaiH, sKi ioro
IMIUIEMEHTYIOTb, 3/IilicHIOBaTH 30ip iH(popMalii npo ¢piHaHCOBI paxyHKH BJIACHHUKIB PaxXyHKIB Ta IMIOPIYHO Ha
ABTOMATHUYHIA OCHOBI OOMIHIOBATHUCH TaKOIO 1H(OPMAITIEIO 3 FOPUCAUKIIIMHU-TIApTHEPAMHU 3 OOMIHY B paMKax
bararocTopoHHbOT yrogu KOMIIETEHTHHX OpraHiB MpPO aBTOMAaTHUYHMHA OOMIH 1HQoOpMalieo npo (iHaHCOBI
paxynku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account
Information).

3aranbHi BUTpaTH 3a cnoxxuBuuM KpeauTom - BUTpaTH croXkuBaua, MOB'sA3aHiI 3 OTPUMAaHHSM,

00CITyrOBYBaHHSIM Ta TIOBEPHEHHsIM KpeauTy, BKIIOYarun MpOIeHTH 3a KopucTyBaHHs Kpenutom, Kowmicii ta
iHIII OOOB'SI3KOBI IUIATEXI 3a JOJATKOBI Ta/abo cymyTHI mociyrd baHKy, KpeauTHOro mocepeqHuka (3a
HasBHOCTi) Ta TpeTix oci0. 3apeectpoBanmii kopuctyBau Cepsicy — ¢izuuHa ocoba, sika mnpoiiuia
peectpartito y cepsici VISA ALIAS, 3 MeT010 OTpUMaHHS IPOIIOBHX MEepeKa3iB 32 HOMEPOM TenedoHy.

3apnaaTHa kaptka — KapTtka, emitoBana bankom KiieHTy B Mexax 3apriaTHOTo MPOEKTY, JUIs IiIel
3apaxyBaHHs 3apoOiTHOi TuiaTH, BuIuladeHoi [lianmpueMcTBOM-pOOOTONABIEM 3TiAHO 3  YMHHUM
3aKOHOJIAaBCTBOM YKpaiHU, sIKa MOXE BUKOpUCTOBYBaTHcs KilleHTOM Ui 1HIIMX BJacHUX MOTped (B TOMY
YHCIIL, JJIS 3apaxyBaHHS 1HIIUX T'OTIBKOBUX Ta OE3rOTIBKOBUX MEpEKasiB);



3apniaTHuil MPOEKT — KOMIUIEKC BigHOocMH Mik bankowm, IlimmpueMcTBOM-poOOTOMABIIEM Ta
npariBHUKaMu Takoro [lignpuemMcTBa-poO0TOaBIISI, BUSHAYCHUX YKJIAJICHUMH BIATIOBIAHUMU JIOTOBOPaMH, B
YacTUHI 3apaxyBaHHs 3apo0iTHOT matu Ha KaptkoBi paxyHkn/CyOpaxyHKH HpaliBHUKIB (CIiBPOOITHHKIB)
[TinmpuemcTBa-podoTOIaBIIs, BiIKpUTI B banky, Ta cynpoBopkeHHs Takux KapTkoBux paxyHkiB/CyOpaxyHKiB
Ha YMOBAaX, MOro/pKkeHux 3 [linnmprueMcTBOM-poOOTO1aBIIEM.
3acio KEII - anmapatHo-mporpamMHuii abo amapaTHWM TPUCTPIA YK MporpamMHe 3a0e3IeyeHHs, SKI
peanizytoTh KpunTorpadiuHi anropuTMH TEHepalii map KIo4iB Ta/abo CTBOpEHHs KBali()iKOBaHOTO
€JIEKTPOHHOI0 MiANUCYy, Ta/abo mepeBipKH KBaTi(hiKOBAHOTO EJIEKTPOHHOTO IiJANUCY, Ta/abo 30epiraHHs
0CcOOMCTOro KIJItoYa KBasli(hikoBaHOTO €JIEKTPOHHOTO MIANHUCY, IKUH BiANOBIa€ BUMOraM 3akoHy Ykpainu «IIpo
€JICKTPOHHY 17ICHTU(IKAIlII0 Ta €JEKTPOHHI JOBIpYi TOCIYTH.
3asiBHMK — yITIOBHOBa)XCHUH npeacTaBHUK llinnucyBaua, sxuii € Kiieatom banky, sikuit Ha 3aKOHHUX

nigcraBax 3Bepraetbes 70 KHEJIIT 3 metoro oprani3zanii Ta mpoBeneHHs peectpaiii [lianucyBaua — Kiienrta
banky, orpumanns nocayr Big KHEJIII, a Takoxx 3MiHM HOTO MaHUX (PEKBI3UTIB) B yCTAaHOBJICHOMY MOPSIKY.
SIxmo B ocHOBHUX JaHuX (pekBizuTax) KsamidikoBaHoro ceptudikara Bigkpuroro kitova [lignucyBaya, sikuii
€ Kilientom banky, cpopmMoBaHOro 3a 3BepHEHHAM 3asBHUKA, 3a3HAYAIOTHCS PEKBI3UTH 3asBHUKA, TO 3asBHUK
i [ligmucysay, sikuii € Kirieatom banky, € ogauM cy0'eKTOM.

Intepuer-6ankinr — Ilpogykr banky 11 wHaganas KiieHtam mocnyr IuCTaHIIIHOTO
obciyroByBanHus B Cuctemi JIBO 3a 101moMororo kaHaltiB 3B’ 3Ky, BU3HaUeHUX B JokymeHTaii Cucremu /B0,
ta 4yepe3 Caiit bauky. IIpoaykTt no3sossie Knmienty orpumysatu [Hdopmaniiini nocnyru banky, nocmyru 3
nepeka3y KOIIUTIB 3 BHKOPUCTAHHSIM IUIATDKHUX pekBi3uTiB KapTku Ta BUKOHYBAaTW iHIII [ii B paMKax
TEXHOJIOTIYHO1 PyHKIIoOHATBHOCTI [IpoaykTy micis peectparii Kiienra six kopucryBada y Cuctemi /1bO ta
ycminHoi foro aBrenTudikanii bankom npu koxxuomy Bxoai B Cucremy JIbO uepes Caiit banky.

Indopmaniiini mocayru — nociyru, siki HanatoTecs bankom Kiienty/[lepxarento mono indopmartii
npo crad CyOpaxyHky Ta KapTkoBoro paxyHky, akryansHuil Burpatnuii 6ananc no CyOpaxyHKy, BUKOHaH1
omnepanii 3 Kaprkoro/CyOpaxyHKOM, TOIIO, IOCITYTH 31 3MiHU CTaHAAPTHUX MapaMeTpiB BUKOpUCTaHHs KapTku
(Hanpukiaja, 3MiHa ABTOpU3alliitHUX NiMiTiB, 3MiHa [1IH-kony, BkimtouenHs/BinkmoueHHs Gynkuii 3DSecure,
bnoxyBanus/Po306iokyBanns Kaptku To1mo), 3rigHo 3 TapudHUMH Mi1aHaMU BIAMOBIIHO A0 MOPSIKY POOOTH
KoHnTakT-11eHTpy, TeXHOJNOruHOI (yHKLIIOHANBHOCTI BiAnoBigHUX Ilpoaykrie (MoOiabHMI OGaHKIHT,
Intepuerbankinr, SMS-banking) Tomio, Ta He nependadaOTh MOXKIMBICTh 3/11MCHEHHS TUIATDKHUX ONepariin
(mepekasiB).

Kaprtka «IlIxoasipa» — KapTka, emitoBana baHkoMm Ha iM’sl MaJloJiTHbOI Ta/ab0 HEMOBHOJITHBOI
0co0M Ha MIACTaBl BIAMNOBIIHOTO NMHUCHMOBOrO 3BepHEHHs KilieHTa — onHOro 3 0arbkiB, a0 YCHHOBMTEINS,
OMIKYHa/MKTyBalbHUKA (Jalli — 3aKOHHUU TMpeACTaBHUK AUTWUHU). [Ipu 1bomy BBakaeThcs, mo KiieHt —
3aKOHHUH MPEJCTAaBHUK TUTUHU 0POPMUB BIAMNOBIIHI paBa Ha pPO3MOPSAKEHHS KOIITaMHU, pO3MIIIEHUMHU Ha
KapTtkoBoMy paxyHKy, Takiii MaJOJITHIAH a00 HEMOBHOJITHIM 0CO0l HMUISXOM MoJaHHS baHKy BiAMOBIIHOL
NUCbMOBOI 3asBH Ha BUMyck JlonaTkoBoi kapTku. Kaptka «lllkomnsipa» 3aMOBIISIETBCS 32 YMOBH HasiBHOCTI y
KiienTa Oynp-sikoro Iakery.

KapTkoBuii paxyHok — MOTOYHMH PaxyHOK omeparii 3a SIKUM 3iHCHIOIOTBCS 3 BUKOPUCTAHHSAM
Kaptok. bank mpu Binkputti KapTkoBOro paxyHKy BIIKpHBAaEe OJHOYAcHO BiAmoBigHUN CyOpaxyHOK. 3a
KapTtkoBum paxyHkom bank 3aiiicHIoe 00iK BCiX omneparlliii 3a BciMa kapTkoBuMHU [Ipogykramu npuadaHUMH
Knientom B mexax Ilakety nmpunbanoro Kiienrom ynponos:x aii Jlorosopy (Ha miacTasi Oyab-sKO1 KIJIBKOCTI
odopmiteHux 3asB-10TOBOPIB). OKpeMHil aHATITUIHHN OOJIIK Omepalliii 3a KOXHUM KapTKoBuUM [IpogykTom
3nifcHIOeTbCs: BankoM 3 BUKopHcTaHHIM okpeMux CyOpaxyHKiB, 3araJlbHUi KOHCOJITOBaHUH OalaHC 3a SIKUMH
JOpiBHIOE Oanancy o KapTkoBoMy paxyHKY.

KpauigikoBaHa eJleKTPOHHA MO3HAYKA Yacy — €JEKTPOHHI JIaHi, SKi MOB’SI3yI0Th 1HII1 eJIeKTPOHHI
JlaHi 3 KOHKPETHUM MOMEHTOM 4acy JUTs 3aCBITYSHHsI HASIBHOCTI IIMX €JIEKTPOHHUX JIaHUX Ha IIe MOMEHT Jacy.

KpauidikoBanmii eqexrponnuii minmuc (naai - KEII) — ynockoHaneHuil e1eKTpOHHUH MiaNuC,
SKHM CTBOPIOETHCS 3 BUKOPUCTAHHSAM 3aco0y KBalli(iKOBAHOTO EJEKTPOHHOTO MiANMUCY 1 0a3yeTbcs Ha
KBaJli(hiKOBaHOMY cepTH(IKATI BIIKPUTOTO KIIFOUA.



KBauidikoBanmii ceprudikar Bigkpuroro kiaoua (naai - Ceprugikar) — ceptudikar BiAKpUTOrO
Kimtoda, sikuii Bugaetbcss  KHEJIL
KaienTt — diznuna ocoba (pe3uaeHT abo Hepe3uIeHT), sika ykianae [lorosip 3 bankom Ta BigkpuBae
PaxyHok.
KHEJII — xBanidikoBanuii HagaBau eneKTpoHHUX a0Bipunx nociyr Ab « YKPI'ABBAHK».
Komicin — Bapricte mnocuyr, ski KilieHT MOTOMKYeTbCS OIUIa4yBaTH 32 KOMILJIEKCHE
po3paxyHKoBoKacoBe o0ciayroByBaHHsa bankom Paxynky Kiienra 3rigno ymoB nux [Ipasui ta Tapudis,
gkl po3mimeHi Ha odimiiHomy Caiiti banky. Kowmicis 3a mociyrd 3 po3paxyHKOBO-KacOBOTO
obciyropyBaHHs bankom Paxynky (ITakety), BuIlyck/mepeBHIyCK OCHOBHOi/nonaTkoBux Kaprok Ta
SMS-indopmyBaHHsI pO3pax0OBY€ETHCS Y PO3Mipax Ta B CTPOKH, 1110 BU3HAueHi B TapudHoMy 1uiaHi Ta
nux [IpaBunax. HapaxyBaHHs 3a3HaueHUX KOMICIH BIJOYBa€ThCS IIISIXOM XOJIIyBaHHS CYMHU BapTOCTI
BIJIIIOBITHUX MOCTYT 10 PaxyHKy, Ta 3a HasBHOCTI Ha PaxyHKy JOCTaTHBOI CyMHU KOIITIB (VIS CILIaTH
BapTOCTI TMOCIAYr B IOBHINH CyMi) — BiIOyBa€ThCs CHUCAaHHS (CIUIaTa) BapTOCTI MOCIYT HUISXOM
JlebetoBoro nepekasy komTiB 3 Paxynky. Komicii, siki BcranoBieHi TapudHUM 11aHOM 332 BUKOHAHHS
oreparii 3 KapTkor/PaxyHKOM, pOo3paxoBYIOTHCS B MOMEHT BUKOHAHHS TAaKO1 OTeparlii Ta CIUCYIOThCS
3 PaxyHKky B MOMEHT BifoOpa)keHHs BiAmoBiAHOI omepallii mo PaxyHky. Y pa3i HeZOCTaTHOCTI Ha
PaxyHKy cyMH KOIITIB /i1l BAKOHAHHS Omeparliii 3 BpaXyBaHHAM KOMIicii, oreparii BiIXUs€ThCs.
Komicis 3a momaTkoBy mocjyry - BapTicTh JOJATKOBOI a00 cymyTHbOI mocnyrd, sky KiieHt
MIOTOJDKYETHCS OTIauyBaTH 3riHO yMOB Iux [Ipaswmi ta Tapudis, mo pos3mimieni Ha odiniiHomy Caiiti banky.
Crniucanna Kowmicii 3a goaaTtkoBy abo CyMyTHIO MOCIYTry BiJJOYBa€eTbCsl IUIIXOM Je0ETOBOro Iepekasy 3
CyOpaxyHKy, 3a sIKUM 311HCHIO€ThCS 3aMoBieHHs Kiientom JlomaTkoBoi mociiyru abo 3 Oy[b-sSKUX 1HIINX
CyOpaxynkiB Kiienta y Tepmin, nependauennii Tapudamu. bank moxe BigmoButd KitieHTy y HamaHHi
HonatkoBoi nociyru y pasi HegoctatHocTi Ha CyOpaxyHky Kumienrta (iHmmx CyOpaxynkax Kiienra) cymu
KOIIITIB JIJIS OTJIATH KOMICIT.

Komnpomerauisi ocoducroro kiaw4a — Oyap—sika Mojis, 1o npu3Benaa abo MoXKe MPHU3BECTH 10
HECAHKI[I0HOBAHOTO JOCTYIY 10 OCOOMCTOro KiIroyva.

Kpenut — rporiosi komty, 1o HajgatoThes bankom KimienTy Ha npuadaHHs TOBapiB/pOOIT/IOCITYT TSt
3aJJ0BOJIEHHSI TOTPeO, HE MOB’SI3aHMX 3 MIANPUEMHHUIIBKOIO, HE3aJIeKHOK MNpodeciiHO0 IisIbHICTIO a0o
BUKOHAHHS 000B’S3KIB HalilMaHOTO MpalliBHUKA, HA YMOBaX IMOBEPHEHHsI, CTPOKOBOCTI Ta IUIATHOCTI. Y IHX
[TpaBunax Bu3HaueHi yMOBU KpelIuTHUX [IpoayKTiB, 1m0 nependavaroTh BUgady crnoxxusdyoro Kpeaury.

JlimiT /lo3BoJieHoro oBepapadry (ado Jlimit) — MmakcuManbHa cyMa KOIITIB, y Mexax sikoi KiieHt
orpumyBatume Kpenut. Po3wmip JlimiTy Bu3HayaeThcsi bankoM BianoBigHo 10 oOpanoi Kimientom IIporpamu
KpEAUTYBaHHS MICIS OLIHKU KpeauTocrpoMokHOCT1 KiieHTa BignmoBinHO 10 BUMor 3akoHy Ykpainu «lIpo
CTIOXXHMBYE KPETUTYBAHHS.

MizkHapoaHa nuaTixkHa onepanisi - oneparis y sikiii ekBaiipoM € Hepe3uIeHT Y KpaiHu.

MiunimanbHuil 06cAr onepauii ajs Haacujaanusa SMS-noBigomiens (1ani Takoxx — MiHIMaITbHUN
oOcsr oneparliif) - BcTaHoBJIeHUI baHkoMm MiHIManbHUI po3Mmip omneparllii 3a PaxyHkoM, mpo 31iHCHEHHS SIKOi
bank nosigomiise Kiienrta nuisxom Haacuianas SMS-ToBijoMIIeHs Ha HOMEP MOOUTBHOTO TelnedOoHy B MeXKax
npundanoro kiieHToM IIpoaykty SMS-banking. [Ipo BcTaHOBIEHHS/3MiIHY 3HAUE€HHS MiHIMAJIBHOTO 00CATY
omnepauii Ay HajgcuinanHs SMS-nioBigomiens bank po3mintye iHdopmariito Ha CaiTi.

MiniMaabHUH NOCTiIHHUH 32/ IMIIOK — NTOCTIHA (HE3MIHHA) YacTUHA (PaKTUYHOTO 3aJIMIIKY KOIITIB
Ha Kaprui (Ha BinnosinHomy it CyOpaxyHKy) npotsirom Po3paxyHKOBOTo Micsiid, sika JOPiBHIOE HAMEHIIIOMY
cepell paKTUYHMX 3aTUIIKIB KOITiB Ha CyOpaxyHKy Ha KiHellb KO>KHOTO JTHSI PO3paxyHKOBOIO MiCSLS.

MinimanbHiii muatisk (mwomicsynuii miatix mo Kpemuty) — po3Mmip HIOMICSYHUX 3000B’s3aHb
KnienTa mono noramenHs yacTuHU 3aboproBaHocTti 3a Jlimitom Jlo3BosieHOTo oBepapadTy, K1 MiJISraiTh
000B’sI3KOBOMY BUKOHAHHIO IIIJIIXOM 3apaxXyBaHHS KOIITIB Ha BiAMOBIIHUI CyOpaxyHOK y CTPOKH, BU3HAYEHI
ykiagenuM Jlorosopom. Po3mip MiHIMabHOTO MIaTeXy pO3paxoBYeTHCS SK MPOLIEHTHA YacTKa BiJ (PaKTUIHOL
3aboproBanocti 3a Jlimitom [lo3BojeHOro oBepapadTy CTaHOM Ha l-e 4YHCIIO MicAls, aje He MEHIIe



MiHIMaJIbHOTO pO3Mipy, BCTaHOBIIEHOTO BianoBiaHowo [Iporpamoro KpenuryBanus. Po3mip Takoi mporeHTHol
YacTKU BU3HavaeThes [IporpamMoro kpennTyBaHHS.

MiniMaabHuil moMicsiuHUI 000B’A3KOBHII MJIATIK - PO3Mip MIOMICSYHUX 3000B’s3aHb KitieHTa
1010 TIOTAIIeHHsT YacTHHH 3a0oproaHocTi 3a JlimiTom Jo3BosieHOTO OBEeppad)Ty, HApaxOBAaHUX MPOICHTIB
(3a HasBHOCTI), BUCTABJICHOI JI0 OIUIATH HIOJEHHOI KOMICIi (32 HAasBHOCTI), Kl MiJUISTal0OTh 00OB’SI3KOBOMY
BUKOHAHHIO IUISIXOM 3apaxyBaHHs KOIITIB Ha BianoBigHui CyOpaxyHOK. CTpoku 000B’S3KOBOIO BUKOHAHHS
nioMics/9HUX 3000B’s13aHb KimieHTa 1070 morameHHs YacTuHHU 3aboproaHocTi 3a JlimiTom Jlo3BOJeHOTO
oBepapadTy, HapaXOBaHMX INPOLEHTIB (3a HAsBHOCTi), BUCTABICHOI JO OIUIATH ILIOJACHHOI Komicii (3a
HasIBHOCTI) BU3HAYAIOThCS yMOBaMM ykiazeHoro Jlorosopy ta BianosiaHoro IIporpamoro KpenutyBaHHs.
Po3mip MiHIMaNIBHOTO MIOMICSYHOTO OOOB’SI3KOBOTO IUIATEXKY PO3PAXOBYETHCS SIK cymMa MiHIMaIbHOTO
IUIaTe)Xy, CyMa HapaxOBaHMUX IPOLEHTIB 3a KopuctyBaHHs Jlimitom Jlo3BoieHoro oBepapadty 3a
PospaxyHkoBuii Micsllb, BUCTaBJICHA JI0 OIUIATH IIOJICHHA KOMICis (32 HassBHOCTI) 3a oOciyroByBanHs Kaptku
no CyOpaxyHKy Ha sikuii BctaHoBiieHO JlimiT [{o3Bonenoro oBepapadty. Cyma MiHIMaJIBHOTO HMIOMICSYHOTO
000B’3KOBOTO IIATEXKY HMIOMICSIISI po3paxoByeThest bankoM Ta noBigomiseTsest KitieHTy He mi3HiIIe Apyroro
OnepartiifHoro AHs, HacCTYNHOTO 3a l-M yuciIOM MicAls, HUIIXoM HajcwiaHHs IloBinomienHns Ha Homep
MoOinpHOTO Tenedony Kirienta. Y BUNaAKy HECBOEYaCHOrO TMOTAmieHHS MiHIMaIbHOTO MIOMICSYHOTO
000B’S3KOBOTO TUIATEXKY 3aCTOCOBYETHCS MITpad, AKIIO 1e mepeadadeHo yMoBaMH YKiIajgeHoro Jlorosopy
ta/abo Tapuduum manom Ta BianosigHow [Iporpamoro Kpeaurysanus.

Mobinbumii 6ankinr — I[IpoxykT, mo nepenbauae obcimyroByBanns Kiienta B Cucremi JIBO 3
BUKOPUCTAHHSAM IUIATLKHOTO 3aCTOCYHKY Ha MOOiIbHOMY IpucTpoi KiienTa (1o pexkomenaoBanuil bankom ta
npartioe mij onepauniHoro cucremoro i0S/Android). IponykT no3sonsie Kimienty otpumysaru [Hdopmaniiini
nociayru banky, nmociayru 3 nepekasy KOILUTIB 3 BUKOPUCTAHHAM IUIATDKHUX PeKBI3UTIB KapTku Ta BUKOHYBaTH
1HII i B paMKax TEXHOJIOTIYHOI (yHKIioHaIBHOCTI [IpoyKTy micis 3aBaHTa)KeHHS IIATI)KHOTO 3aCTOCYHKY
Ha CBii MOOinMbHUI mpucTpiid, peectpamii Kiienra sk xopuctyBada y Cucremi JIBO Ta ycmimHoi #ioro
aBTeHTU(iKauii bankom pu koxxHomy Bxozi B Cuctemy /IbO uepes miuati>kHHUM 3aCTOCYHOK.

HaxonuuyBaabHa (omaana) Kaprka — Kaptka, 3a monmomororo sixkoi KimieHT 31ilicHIOE onepaitii Ha
yMoBax, Bu3HadeHuX [lakerom «Pro-3amac»: Mae MOXJIMBICTH BUIBHOTO IONOBHEHHS Ta BUKOPHUCTaHHS
KOIITIB, IX HAKOIMYEHHS, @ TAKOXK OTPUMYBATH MPOLIEHTH Ha 3JIMILIKU KOIITIB Ha BiANoBiAHOMY CyOpaxyHKyY
Ha CIeliaJlbHUX YMOBax, L0 NepeadadaroTh BUKOPUCTAaHHS ba3oBOi MPOLIEHTHOI CTaBKM Ta MiJBHUILEHO]
NPOIIEHTHOI CTaBKH, PO3MIp, CTPOK i, MOPSAJOK 3aCTOCYBAaHHS Ta 3MIHHM SKHX BU3HAYAETHCS OKPEMUM
Tapuduum nnanom ta uumu [pasunamu.

HecanknionoBana 3a0oproBanictb — rpomioBa 3aboproBanicTh Kiienta nepen bankom, sika
BUHUKA€E B PE3yJIbTaTi MPOBEIEHHS BUAATKOBHUX onepaniid 3a CyOpaxyHKOM y 3B 3Ky 3 THM, 10 cyMa TaKUX
ornepauiid nepesuurye po3mip Burpatnoro Ganancy 3a CyOpaxyHKOM, 30KpeMa, y BHUIAJKaX, KOJIM omepartii
31ACHIOIOTHCS 0€3 ABTOpu3allii, KOJIM pO3paxyHKH 3@ OINEpalisiMH BUKOHYIOTHCSl Y BaJIIOTi, BIAMIHHIN Bij
BamoTu CyOpaxyHKy, y BUIIaJKaX TEXHOJOTTYHUX 3001B TOIIIO.

Heycroiika — mrpad, nens, abo iHmi riatu nepeadayeni JloroBopowm, siki [loznyansuuk (KiieHT)
MOBUHEH CIJIATUTH y pa3i MopylieHHs: yMoB JloroBopy.

Homep mMo0inbHOrO Tes1epoHy — KOHTAKTHUN HOMEp MOOUTEHOTO Tenedony, 3a3HaueHuil Kimentom
y 3asBi-1oroBopi, ado, y pasi Horo 3MiHH, TOBIOMIICHHH KITIEHTOM MIJITXOM MTOaHHS MMCHhbMOBOTO 3BEPHEHHS,
10 BHUKOPHUCTOBYETHbCS 3 METOI0 BHUKOHaHHSA 3000B’s3aHb CTOpiH B 4YacTuHI 1H(OpPMYBaHHA PO
Brpary/bnokysanns/Po36nokyBanus KapTtok, mpo cymu 3000B’si3aHb 3a yKiIaaeHUM J[oroBopoMm, B YacTHHI
inenTudikanii lepxarens npu iforo tenedoHHOMY 3BepHEHHI 10 baHKy, 3000B’s13aHb CTOpiH B YaCTHHI OOMIHY
iHpopmariero mix vac renepauii I[1IH-koxiB, mix yac BukoHaHHs omepauiil 13 BBeneHHsM OTII-napomnis, Ta
1HImoi iHdopmarrii, 060B’SI3KOBOI JIsi HaNleXKHOTO BUKOHaHHS CTOpoHaMH yMOB ykiajneHoro JloroBopy ta
BUMOI UYMHHOTI'O 3aKOHOAaBCTBa Ykpainu. Takuii Homep TenedoHy BBakaeTbcs CropoHamu JloroBopy
ocHoBHUM. Kpim ocHoBHOro Homepy mobinbHoro Tenedony KiieHT, 3aB4acHO MOBIAOMUBIIN Ipo 1€ baHk,
MOYK€ BUKOPHCTOBYBATH IHIIMKA AoaaTkoBuil Homep MoOinbHOTrO TenedoHy A 1ijieil oTpuMaHHsa 3BEpHEHb
baHky, B mopsaKy, BU3BHa4eHOMY ITyHKTOM 1.12 IlpaBuir.



Opnopa3oBuii nupposuii napoas (OTP-napoJs) — naponas 0JHOPA30BOI 1ii, KUK aBTOMAaTUYHO
TeHEPYEThCA Ta JocTaBsieThesl bankom Kiienty - kopuctyBauy cuctemu JIbO 3a monomororo [loBigomiens Ha
ocHoBHMii Homep moOinbHOro Tenedony KiieHTa Ta BHKOPHCTOBYETHCS OCTAaHHIM AJISl MiATBEPIKEHHS
onepamiit/aiit B Cucremi JIbO Ta/abo omepariit 3 KapTkoro B cucteMi eIeKTPOHHOI KOMepITii (depe3 Mepexy
Iurepher).

Onepaniiinuii J1eHb — JICHb, MPOTATOM SKOTO0 baHK 3IHCHIOE CBOIO MISUIBHICTH, HEOOXITHY IS
BUKOHAHHS IUIATHKHKUX OMEpalliid, KoJiu baHk 3rilHO 3aKOHOJaBYMX aKTiB YKpaiHu (B TOMY YUCIIi HOPMATHUBHO-
npaBoBHX akTiB HamionanpHOTO O6aHKY YKpaiHu) 3aiiicHIOE omeparlii 3a qopydeHHsmu Kiienra. Kanennapaa
nata OmnepaliiiHoro JHS BU3HAYAETHCS 3 ypaXyBaHHSM BUMOI HOPMAaTHMBHO-TPaBOBUX akTiB HarioHaneHOTro
6anky Ykpainu ta npaBui Cuctemu enekTpoHHUX IuiaTexiB Hamionansnoro 6anky Ykpainu (CEIT).
Onepariiiium 1HeM baHKy € Oyab-sSKUi BUX1THUHN, CBAITKOBUI Y1 HEPOOOUMiA IeHb, KO [InaTikui oneparii
3nificHIOlOThc  KiieHToM 3a momomororo 3aco0iB aucTaHmiiHOi KomyHikamii abo Ilmartikni omepaii
3MIMCHIOIOTHCSI baHKOM B aBTOMaTHM30BaHOMY PEXXHMMIi BIIMOBIIHO /10 3aKOHOJIABCTBA YKpaiHW Ta/abo SKIIO
3nificHeHHs [InmaTiKHUX omepariii B BHUXiIHWH, CBATKOBHI 4Yd HEpoOOUMil JeHb MpsAMO IepeadayeHe B
ykiagenux 3 Kiiearamu moroBopax.

OnepauiiiHuii yac — 4yacTUHA ONEPAIIIHOTO AHS, IPOTATOM SKOT MPUHMAIOTHCS TUIATIXKHI IHCTPYKIIIT
Ta IHCTPYKIi Ha BIAKIMKAaHHA. TpUBANICTh ONEpAIifHOTO Yacy BCTAHOBIIOETHCS baHKOM camocTiiiHO Ta
3aKPIIIOETHCS KO0 BHYTPIIIHIMU JOKYMEHTAMH.

OcHoBHa kaptka — KapTka, mo BiamosigHo no mux IIpaBun emitoBana Ha iM’s KiieHta B Mexax
[Tponykry/Ilakery.

Oco0ucTuii K104 — apaMeTp alropUTMY aCUMETPUYHOTO KPUNTOrpadiyHOTO MEPETBOPEHHS, IKUN
BUKOPUCTOBYETHCS K YHIKQJIbHI €JIEKTPOHHI JIaHi JUII CTBOPEHHS €IEKTPOHHOTO MIAMKUCY AOCTYIHHHA TUIBKA
[TignucyBayy, a TakoX y ILUIAX, BU3HAYEHUX CTaHIapTaMu Ui KBalihiKoBaHUX CepTU(IKATIB BIIKPUTHX
KITIOYiB.

OcobOuctuii mapoab — Bimomuii Tinbku Kiienty-kopuctyBauy Cuctemu JIbO nabip uudp, mitep
Ta/ab0 CHMBOJTIB, 110 PAa30M i3 iIMEHEM KOPUCTYBa4a BHKOPHCTOBYEThCS 1l aBTeHTH Bikanii Kitienra y Cuctemi
JBO. Ilicas peecrpanii kopuctyBadua y Cucremi JIBO Ha Homep mobGinbHOro rtenedgony KopucryBaua
HaaxoauTh SMS-noBigomienss 3 OTP-nmaponem, skuii migusrae 060B’a3k0Bii 3MiHi Ha OcoOucTUi apob
nicist nepmoro Bxony Kopucrysaua y Cuctemy J15O.

IMaker — HaOip [IpoaykTiB Ta mociyr, BU3HaYyeHUd TapudHUMH IUIaHaAMHU, SIK IPAaBUIIO, 00’ €THAHUX
CHUIBHOIO BapTiCcTIO, 10 nependavae Bunady KapTku, BiAKpUTTS Ta cynpoBogkeHHs CyOpaxyHKy,
niaxmoyeHHs 1o SMS-banking Ta ymoBu orpumanHs KimientoM iHmux cynpoifanux [IpoaykTiB/ 1ogaTkoBux
Ta/ad0 CyMyTHIX TIOCIYT B MEXKax Ta mo3a mexxamu [lakery.

[acnopt cnoxuB4oro kpeaury — iHdopmaris, mo HagaeTbes KIll€eHTYy A0 MOJaHHA HUM
3asBu0roBOpY 13 3amMoBiIeHUM JlimiToM J[03BOsIeHOTO OBepApadTy y NOpsAAKY Ta 3a (OpMOI0, BU3HAUCHUMHU
3akoHoM Ykpainu «IIpo crioxnBYe KpeauTyBaHHSD.

IlepeBizHuk — KommaHis, ska 31ilicHIOE aapecHy noctaBKy Kaprtok Kiientam banky Ha miacrasi
yKJageHoro Mk bankowm ta [lepeBi3HMKOM TOTOBOPY Ta Ma€ BCi HEOOXi TH1 JIieH31i (JI03BOJIN) Ha TTEPEBE3CHHS
3riJIHO YNHHOTO 3aKOHO/IaBCTBA Y KpaiHH.

Ilepconanbuuii inenTugikaniiinuii Homep (IITH-koa) — cexpeTHuil udpoBuii Ko, MOTPIOHUH 115
eJIEeKTPOHHOI 11eHTu(iKalii HanexHoro Jlep>karens mij yac 371iiCHEHHS omnepaliif 3 BUKopucTaHHaM Kaprtku.
[MTH-xox Moxxe HamaBatucs Jlepxkartento y creriaibHoMy KoHBepTi (nami — [TIH-koHBepT) abo reHepyBatucs y
nporenypax, Bu3HaueHux umu [IpaBruimamu.

HMinnmucyBay — diznuna ocoba, SiKa CTBOPIOE IEKTPOHHUI MiJIHC.

Ilinbrosuii mepiox — e nepion kopuctyBaHHsa JlimiTom Jlo3BojeHoro osepapadTy, Ha SKUN
BCTAHOBJIIOETHCSI OKpeMa 3HIDKEHA TIPOIIEHTHA CTaBKa, pPO3Mip SIKOi 3aTBEPIKYEThcss BaHKOM Ta BU3HAYAETHCS
BianoBigHoto IIporpamoro kpenutyBanHs. [limbroBuil mepioJy MOYMHAETBCS y JaTy BUHHKHEHHS
3aboproBanocTi 3a JIimitoM J{o3BosieHOTO OBEepApad Ty Ta TPUBAE O JATH TOBHOTO MOTAIICHHS 3a00prOBaHOCTI
3a BianoBigHUM CyOpaxyHkoM PaxyHKy (BKJIIOUHO), ajie 10ro TpUBaNiCTh HE MOKE TIEPEBUILYBAaTH IPAaHHUYHOI
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KUJIBKOCTI JIHIB, BcTaHoBieHOi Ilporpamoro kpeautyBanHs. Ilporsrom crpoky naii Jlimity Jlo3BosieHOro
oBepapadTy 3a BianoBimHOW [Iporpamoro KpeauTyBaHHS IIOpa3y MiCis MOBHOTO MOTAIEHHS 3a00proBaHOCTI
3a Jlimitom Jlo3BojeHoro oBepapadTy Ta NpU HACTYTHOMY BHHHUKHEHHI 3a00proBaHOCTI MOYHHAETHCS
HactynHui [linmerosuii mepioa. MoxiauBicTh BukopuctanHs Kiientom IlimeroBux mepiofiB 3a oOpaHHM
kpenutHEM [IpoxykToM BuzHavaeThest [Iporpamoro KpenuTyBaHHs, 3a3HAYCHOIO y 3asBi-10TOBOPI.

ILnaTixkHa iHCTPYKIisn — po3nopspkenHs Kiienra (abo y Bunajkax rnepeadadyeHux T0roBOPoM Ta/abo
BUMOTaMH 3aKOHOJIaBCTBA 1HIIOI OcCOOW-iHIiNliaTOpa TUIATIXKHOI omeparii) HagaHe baHKy, SK HagaBady
IUIATDKHUX MTOCTYT, 1010 BUKOHAHHS IJIaTiXHOI oneparii. @opma [InatixHoi iHCTpYyKLii BiNOBiJa€ BUMOTaM
JIF0Y0r0 3aKOHO/IaBCTBA YKpaiHU Ta HOPMAaTUBHO-IIPaBOBUM akTaM HarioHansHOro 6anky Ykpainu.

IlnaTizkaa kaptka (KapTka) — eekTpoHHUI M1aTHXHAN 3aCi0 Y BUIIIA/I €MITOBAHOT B yCTAaHOBJICHOMY
3aKOHOJJABCTBOM Y KpaiHH MOPAAKY IUIACTUKOBOI UM 1HILIOTO BUIY KapTKH.

bank emitye Kaptku Ilnarixkamx cucrem Visa International Service Association/MasterCard
International Inc./UnionPay International (mami — Visa/MasterCard/UnionPay) ta HamionanbHOi miaTixHOT
cucTeMHU «YKpalHChKU IaTiKHUK poctipy. [1ix repminom «KapTka» y iux [IpaBumax maroTbcs Ha yBasi yci
SJICKTPOHHI IIATKHI 3acO0H, MO0 BUKOPHUCTOBYIOThCS Kitientom Ta JloBipeHUMHU ocobamMu ISl 3/iMCHEHHS
onepauid 3a KaprkoBum paxynkoM. ITonsarrs «Kaprtka» Bkmrouae B cebe MOHATTS «OCHOBHA KapTKay,
«lonatkoBa kapTka», «CMapT-KapTKay.

Omnepanii Ta HazaHHsa nociayr 3a KapTkorw 3a1HCHIOIOTBCS Ha yMOBax 3aTBepakeHoro baHkom
[Iponykry/Ilakety 3 ypaxyBaHHSM IIJTbOBOTO BUKOPUCTAHHS KOIITIB.

IlnaTiczkHa cucTeMa — cucrTeMa Ui BUKOHAHHSA IUIATDKHUX omepamii i3 ¢opManbHUMHE Ta
CTaHJAPTU30BAaHUMH JIOMOBJICHOCTSIMHU 1 3araJlbHUMU NPaBUJIAMU MK YYaCHUKAaMU IJIATI)KHOT CUCTEMH.

[naTizkHa cxeMa — YMOBH, 3TiIHO 3 SIKUMH 3[IHCHIOIOTBCS OTiepailii 3 BUKOpucTaHHAM KapTku.

JleGeToBa maTiHa cxema nepeadavae 31HCHEHHS IJIaTIHKHUX OTepallii 3 BUKOprcTaHHsIM KapTok B
MeKax 3aJMIIKY KOIITiB, 0 00iKoBYIOThCS Ha CyOpaxyHky KitieHTa.

JleGeToBO-KpeIuTHA TUIAT)KHA CXeMa Iiepeadaydae 3iiiCHeHHS TUIaTHKHUX Onepaliii 3 BAKOPUCTaHHAM
KapTok B Mexax 3alMIIKy KOUITIB, 0 0011KOBYIOThCS Ha CyOpaxyHKy KiieHTa, a fKio iX He1ocTaTHBO abo
HEMae, TO 3a paxyHOK HajaHoro bankom Kpenury.

KpenuTtHa nnati>kHa cxema nepeadaydae 3iHCHEHHS IUIAaTIXHUX olepaliif 3 BUKOpucTaHHsAM KapTok
3a paXyHOK KoITiB, HajaHux Knienty bankom y Kpenur.

IInatixkHe mNOBiTOMJIEHHSI — CYKYIHICTh JaHUX B €JEKTPOHHIM (opmi, Ha NIACTaBl SKHUX
3IHCHIOIOTBCS PO3paxyHKH 3a orepaiito 3 KapTkoro, 1110 BU3Havae B omepallii Ta CyMy KOIITIB, Ha sIKy BOHA
BHUKOHAHa, 11eHTH(iKkaliiiH1 1ani Emitenrta, ExBaiipa Ta iH111 AaHi, BU3Ha4YeH1 npaBuiaMmu [lnatixHoi cuctemu.

ILnaTizkHuii 32CTOCYHOK - pOorpaMHe 3a0e3MeueHHs, 1110 1a€ 3MOT'Y KOPUCTYBady 1HILIIOBATH IJIATIKHY
OTIEpAIliio 3 PaXyHKY IUIATHUKA (y TOMY YHCII1 32 TOTIOMOTO0 IUIATIXKHUX IHCTPYMEHTIB) Ta/a00 3/11MCHIOBATH
1HIIII omepauii, nepeadadeHi JOroBOpOM 3 HaJlaBaueM IJIaTIKHUX MOCITYT.

IlnaTizkamii iHCTPYMeHT - mepcoHami3oBaHWM 3acid, mpucTpiii Ta/abo Habip mpoueayp, MO
BIJINOB1/IaI0Th BUMOTAaM 3aKOHOJIaBCTBa Ta nmoropkeni Kimienrom 1 bankom aiis Haganus [nati>xHoi iHCTpyKIIii.

IToB’s13aHi 0co0u — 11e F0pUIUYHI Ta/ab0 (Pi3UUHI 0COOH, BITHOCMHU MIX SKMMU MOXYTh BIUIMBATH
Ha YMOBHM YHM €KOHOMIYHI pPe3yibTaTH iX [ISUIBHOCTI YK MAISUIBHOCTI OCIO, SIKMX BOHHU HPEACTABISIOTH.
[Tor’s:3anumu o BigHoMeHHIO 10 Ab « YKPI'ABBAHK» ¢i3nunumu ocobamu BiamosinHo HopM [logaTkoBoro
kozaekcy Ykpainu € nocanosi ocoou Ab «YKPT'ABBAHK» (I'onosa IIpaBninnas banky Ta Horo 3acTymHUKH,
l'onoBuwmit 6yxrantep, unenu [Ipasninns banky, ['onoBa ta unenn HarmsnoBoi paau banky), a Takox ujieHH
POJIMHU TIepepaxoBaHUX MOCATOBHUX OCIO (YONOBIK (IpyxHuHA), OaThbKU (y TOMY YHCII YCHHOBIIOBaYi), AITH
(TIOBHOJIITHI/HETIOBHOJIITHI, Y TOMY YHCJI1 YCHHOBJIEH1), TOBHOPIi/IHI Ta HETIOBHOPIHI OpaT 1 cecTpH, OMIKYH,
HiKITyBaJIbHUK, IUTHHA, HAJl TKOIO BCTAHOBJICHO OIIKY UM MiKJIyBaHHS.

IToBinomJieHHs1 — BiAnpaBieHHs] bBaHKOM TEKCTOBUX MOBIIOMJIEHB PO POBEEHI IIJIaTIXKHI Olepartii,
1010 HEOOXIJHOCTI HaJaHHA KIIE€HTOM i1H(OPMAaLlii/TOKYMEHTIB HEOOXIAHUX JUIsl MPOBEJCHHS HAIEKHOI
NepeBipKU KIleHTa, 1HGOpMaliiHUX NOBiAOMIEHb BiJg baHky, B TOMy 4uCill MOBIJOMJIEHH PEKIAMHOIO

XapakTepy, 3a JOMOMOTOI0 MOCTYT onepaTropa MOOLIBHOTO 3B’S3KY, apECH €JIEKTPOHHOI nomTH (e-mail) abo
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iHmmx MoOinpHUX Ta Web cepBiciB (30kpema, ane He BukiouHo Viber, Telegram, WhatsApp Ta inmii), B T.49. 3
BUKOPHUCTAHHSIM MOOUTHPHOTO J0JaTKy baHKy, BCTaHOBJIEHOro Ha MoOOUIbHOMY TpucTpoi Kiienra.
[loBinomneHHst MOXyTh po3cuiarucs y ¢opmari SMS-moBigomiens, Push-moBizomieHs Ta iHIIUMHU
peanizoBanuMu B banky Texniynumu 3acobamu. [logisi npunuHeHHs - 1e Oy/ab-sKa 3 HACTYITHUX MepeTiueHux
MOJTiH, 10 BiAOYIIMCH MICHs YKIaJaHHI MiX cTopoHamu J[oroBopy, a came:

- HenoBepHeHHs KimientoM cymu Kpeauty y Tepmis, BcTaHOBJICHHH JloroBopowm;

- mpex’siBJIeHHs baHKOM BUMOTH PO JOCTPOKOBE MoBepHEeHHs Kpenuty;

- 3BepHeHHs baHKy 3 M030BOM MpO TOCTPOKOBE CTATHEHHS KpenuTy, y TOMYy YHUCIHi, HUIIXOM
3BEpHEHHS CTSTHEHHS Ha MaiHO.

IMocayra - Oyab-ska nmociyra, sika HajgaeTbes bankom BianoBigHO 10 yMOB JloroBopy.

IMocayra DCC (Dynamic Currency Conversion) — «1MHaMivHa KOHBEPTAIIisl BAJIIOT») — I1€ HAIaHHS
Toproeuem JlepkaTenro MOKIMBOCTI BHOOPY BAJIFOTH oreparltii (30kpeMa IrpuBHi), Py 31IHCHEHHI orepartii 3a
MEKaMH Y KpaiHHu.

IMoTouHMii paxyHOK - paxyHOK, IO BiiKpuBaeTbcsi bankom KiieHTy Ha MOrOBipHiM OCHOBI 1ist
30epiranHsa rpoiieil 1 3AiliCHeHHs IMIATDKHUX Ofepaliid 3a JOMOMOIOK IUIATIKHUX IHCTPYMEHTIB (KpiM
[lorounux paxyHKiB, oreparii 3a SKUM 3AIHCHIOIOTHCS 3 BUKOpPHUCTaHHSIM KapTok Ta BIIKPUTHUX B paMKax
noroBopy B3aeMonii 3 Jlep:kaBHO creriamizoBaHa (iHaHcOBa ycTaHoBa «JlepxaBHUM (OHI CHPUSHHS
MOJIOKHOMY JKUTJIIOBOMY OYIIBHHIITBY» Ha MiJICTaBi OKPEMO JOTOBOPY YKJIAJCHOTO 3 (hi3HYHOI 0CO0O0I0)
BIJIMOBIAHO 10 YMOB 11b0T0 JI0TOBOpPY 3TiTHO 3aKOHOAABCTBA Y KpaiHU.

IIpusynunenHss o6cayropyBanHsi B Me:kax Ilakery — OnokyBaHHs Bcix IlmaTikHUX KapTok
Bunymenux 1o CyOpaxyuky Ilakery, y pas3i Hecruiatu Kiientom BaprocTti mocinyr baHky y cTpoku Ta Ha
yMOBax, BHU3HaueHHX Tapupuumu tuaHamu banky. BigHoBneHHsi oOciyroByBaHHsS B Mexkax Ilakery
BiZIOyBa€ThCS MMicis 3apaxyBaHHS Ha PaxyHOK KOWITIB B po3Mipi, TOCTaTHBOMY JJISl CIIATA BAapTOCTI HOCITYT
banky 3a o6cnyroByBanHs PaxyHKy B TOBHOMY 00CS31.

IIpoBaiigep - BiAMOBITHA KOMITaHisI, siKa € BIaCHUKOM [1maTi>kKHOTO 3aCTOCYHKY - KommaHist Google
Ireland Limited, mo e mnocrayansHukoM CepBicy Google Pay; xommanis APPLE DISTRIBUTION
INTERNATIONAL, mo € nocrauansuukom Cepsicy Apple Pay; komnanis Garmin International, Inc., mo €
nocradanbHUKoM Cepsicy Garmin Pay; komnanis Xiaomi 1o € nocravanbHukoMm CepBicy MiPay; kommanis
SWATCH, mio € nocrayansHukoMm CepBicy SWATCHPAY; abo iHmi komnasii — nocradanbHUKH CepBiciB
MOOUTHHUX TIJIATEXKIB.

IIporpama KpeautyBaHHsI — 3aTBEp/KEHUH YINOBHOBAXXEHUM KOJIETiaIbHUM opraHoM baHky
nepenik mapamerpiB Kpenuty, B Tomy uucmi y Burisal IlacmopTy GaHKIBCHKOrO MpOAYKTY, IOJ0 YMOB
HaJlaHH:, CYMPOBOKEHHS Ta oBepHeHHs Kpenuty y ¢opmi lozBosieHoro oBepapadTy, SKUM, pa3oM 3 IIUMHU
[IpaBunaMu, MOBHOIO MIpOI BHU3HAYa€ BCl JIOCTaTHI YMOBHU OaHKIBChKOro KpeauTHoro I[lpomykrty 3
BUKOpHUCTaHHIM KapTok.

IIponoBxennii CTpok 30epiraHHsi KOWTIB - Nepio HA SAKUH MPoJOBXKyeTbcs CTpok 30epiraHHs
Jleno3ury, 110,10 AKOro 3riJHO 3 YMoBaMH 0aHKIBCHKOT'O BKJIay IepedaueHa MOXIINBICTb ABTOIPOJIOHTAII]].
[TapameTpu Ta nmopsgok IIponosxkenHst CTpoky 30epiraHHsi KOLITIB BU3HAYAIOTHCS YMOBaMU OaHKIBCHKOTO
BKJIay Ta iuMu [paBumamu.

IIpoaykr — neBHa OaHKIBChbKa MOCIyra ab0 KOMIUIEKC MOCIYT, 00’€HAaHUX 3a BJIACTHBOCTIMH, IO
HanaeTbes bankom Kiienty Ha ymoBax nux [lpaBui, Mae BiacHi XapakTepHCTHUKH, OCOOIMBOCTI, TapaMeTpH,
30KpeMa, ILIHOBI, Ta YMOBU MPOJaXy 1 CYNpPOBOJDKEHHS ToIllo. baHk Moxe 0O0yMOBIIIOBaTH MPOJAX MEBHUX
[TpoayKTiB BHKIIOYHO y KOMIUIEKTI 3 iHIIMMH cynpoBigHumu Ilpoaykramm Ta/abo 10AaTKOBUMH Ta/abo
cynyTHiMi mnociayramu banky/maptHepiB banky. YV TakoMmy Bumaaky Kuibka cynpoBigHuX [IpomykTis/
JIOJAaTKOBUX Ta/abo CymyTHIX MOCIyr o0’eaHytoThes y Ilaker, mist skoro baHKOM BCTaHOBIIOETHCS OKpeMa
3aranbHa BapTicTh (Tapud). Ilepenik Ipoaykris/IlaketiB, BMmicT [lakeTiB, Ta iXHI XapaKTEpUCTUKH /TapaMeTpH
3aTBep/UKyIOThCsl bankom, onmpumonHiotoTeest Ha Caiiti banky (3okpema, B Tapuduux mianax, ITporpamax
KPEIUTYBaHHS) Ta MOCTIMHO OHOBJIIOIOTHCS BIAMOBIIHO 0 PHHKOBUX YMOB. baHK po3po0iisie Ta 3aTBEpIKyeE
KapTkoBi [IpoayKTH 3 ypaxyBaHHSIM LIJIbOBOTO BUKOPHCTAHHS KOIITIB, 30KpeMa:

- ISl PO3PAXYHKIB 33 TOTOYHUMH MTOTpeOaMu;
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- JUIS 3apaxyBaHHS Ta BHUIUIATH (aje HE BUKIIOYHO) CyM 3apOOITHOI IUIaTH Ta MPHUPIBHAHUX 10 HEi BUILIAT
(cTumenii, rpomIoBOi TOMOMOTH, THIMX BUILIAT), IO HAIX0IATh 10 baHKy Ha ymoBax ykiaaeHux JloroBopis
oOciyroByBanHs 3aprutatHoro [IpoekTy;

- JUIsS 3apaxyBaHHS Ta BHUIUIATH (aje HE BHUKIIOYHO) CYM II€HCIi, TpomIoBOi JOTOMOTH Ta/ab0 IHIIHUX
nepeadayeHnX 3aKOHOM COILiaJIbHUX BUILIAT, 10 HAAXoa4Th 10 banky Bin oprauis IlenciitHoro ¢ponay Ykpainu
a00 opraniB MiHicTepCcTBa COIiaIbHOT MOMITHKK YKpPaiHU Ta 1HIIUX OPraHiB COIiaIbHOTO 3aXUCTY Ha ITiICTaB1
VKJIaJICHUX JIOTOBOPIB;

- JUTSl HAKOIIMYCHHS T'POIIOBHX 3a0MIA/PKEHb Ta OTPUMAHHS IPOICHTIB 32 TAKUMHU HAKOIMMYCHHSAMH (aje He
BHKJIFOYHO), TOIIIO.
Bank Takoxx po3pobiisie Ta 3aTBepiKye KpeauTHi [IpoaykTu, 1mo mnependadaroTh KOMILICKC YMOB

HaJlaHHS Ta BUKOpPUCTAaHHSA KIllEHTOM KpEeOUTHHUX KOIITIB B PAMKAaX KOPHCTYBaHHA OOpaHUM KapTKOBUM
[IponykTom.

PaxyHnok — Jlemo3uTtHuii paxyHok, [lorounnit paxyHok, KaptkoBuii paxyHok Bigkputuid KiieHTy Ha
YMOBax YyKJaaeHoro J[oroBopy /st HOro BIaCHUX MOTPEO, [0 HE MOB's3aH] 13 3AIMCHEHHSIM T ATPUEMHUIIBKOT,
IHBEeCTHIIIITHOT 200 He3anexHo1 mpodeciitHol aismpHOCTI KimienTa. PaxyHOK BiIKpUBAETHCS M1 Yac MPUAOAHHS
Knienrom [Ipoaykry Ha mizncTaBi oopMiIeHOT HAJIG)KHUM YHHOM 3asiBH-JIOTOBODY.

PeanbHa piuHa NMpoleHTHA CTaBKa — 3arajbHi BUTPATH 32 CIOXUBYMM KpemuTom, BHpakeHi y
IPOILEHTaX PIUHUX BiJ 3arajisHOro po3Mipy BuaaHoro Kpenury.

Peectpauis y Cepsici — npouenypa naganns [lepxarenem indopmariii npo ioro Homep tenedony i
IHIIKX MapamMeTpiB, HEOOXIAHUX JJIs IXHBOTO BUKOPUCTAHHS IpPU 3/11HCHEHHI IepeKas3y 3 KapTKU Ha KapTKy 3
BukopuctanusM Cepsicy VISA ALIAS.

Pernament KHEJII — noxymeHT, 1o BU3Hauae opraHi3aliiiHi, TEXHIYHI Ta 1HII yMOBH AisUTBHOCTI
KHEAIT ninx yac naganus E/II, sxuit po3mimenuit Ha Pecypci KHEJIL. Pecype KHEII — odiuiiina BeO—
cropinka KHE/III, 1o 3HaxoauThes 3a mocuinandsam: https://qca.ukrgasbank.com.

Po3paxyHkoBa BaJiloTa — BaJItoTa, y sAKii [InaTtikHa cucrema npoBOAUTH po3paxyHkH 3 bankom 3a
IUIATDKHOIO omepariiero. Po3paxyHKkoBa BaiOTa BH3HAYAETHCS JIOTOBOPOM, YKIAACHHM MK IUIATIXHOIO
opranizanieto [Tnari>kHoi cuctemu Ta bankom.

Po3paxyHkoBuii Micsiib — 1epioJl 3 MEPIIOro MO OCTaHHIM KaneHJapHUM neHb micsus. Ilepmmit
PozpaxynkoBuit micsaup 3a koxHUM [Ipoaykrom/[lakerom mounHaeTbes 3 JaTH NPUAMaHHS 10 BUKOHAHHS
BIJIMOBIHOI  3asBU-I0TOBOPY, OCTaHHIM Po3paxyHkoBuil Micsaup 3a KoxHUM IIpomyktom/IlakeTom
3aKIHYYETHCS Y AATY 3aKpUTTS BiANOBIIHOTO CyOpaxyHKYy.

Po3paxyHok 3arajibHOI BAPTOCTi KPeAUTY Ta peajbHOI PiYHOI MIPOLEHTHOI CTABKH 32 I0T0OBOPOM
npo cnoxuBunii kpeaut (a6o Pospaxynok no Kpeaury) — indopmartis, 1o Hagaetbes KiieHTy BIANIOBIIHO
JI0 BUMOT HOPMAaTUBHO-NIPaBOBUX akTiB HarionaneHoro 6anky Ykpainu y pasi Bumaui Kpenury Kuienty (y
[TacriopTi CIOXMBYOTO KPeIUTy Ta y 3asiBi-10OrOBOPI).

Caiitr banky — o¢imiiina cropinka Ab «YKPI'ABBAHK» B Mepexi IHTEpHET 3a €JIEKTPOHHOIO
anpecoro WwWw.ukrgasbank.com,

Cankuiiinnii nepeqaik Paan HanioHaabHOI 0e3neku i o0oponn YkpaiHu (Aaji — caHKUidHUA
nepeiaik PHBOY) - nepenik oci0, CTOCOBHO SIKUX 3aCTOCOBaHI CIielliajdbHi €KOHOMIYHI Ta 1HIII 0OMEKYBaJIbHI
3ax0/M (CaHKIii) BiAMOBIAHO 10 cTaTTi 5 3akoHy Ykpainu «IIpo cankiii».

Cepsic Mo0inbHNX MuIaTexkiB - cuctemMa MOOUIBHUX IUIaTexiB po3podOiieHa I[lpoaiinepom, sikxa
JI03BOJISIE 3/1MCHIOBATH PO3pPaxXyHKHM 3a TOBApPH Ta TOCIYTH 3a JOMOMOTOI0 MOOUIBHOTO MPHUCTPOIO, SIKUH
npairoe Ha 1oiatdopmi Android/IOS/Garmin/tomo. Omata BigOyBaeThCs Yepe3 BIAMOBIIHUN JOJATOK 3
BUKOpUCTaHHsAM TexHosorii NFC.

Cepsic VISA ALIAS — cepBic ans mepeka3y KOWITIB MK KJII€EHTaMHU 3a JIOIIOMOTOI0 HOMEpY
tenedoHa, po3podnenuii Visa International.

Cucrema IBO — cuctema qucTaHIiifHOro 0aHKIBCHKOTO 0OCITYTOBYBAHHS SIK CYKYIHICTh TEXHIYHUX
3aco0iB Ta MporpaMHOro 3abe3medyeHHs, BIpoBa/ykeHa B banky, mo mo3Bosise KiieHTy aucTaHIIMHO 3a
JIOTIOMOTOI0 KaHaTiB 3B’s3Ky, BU3HaueHUX B JokyMmeHTtauii Cucremu IBO (30kpema, yepe3 crerialbHUN
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MOOITBHUN JO0AAaTOK, BCTAHOBJIIEHUI Ha MOOUTbHOMY mpucTpoi KiieHTa mij KepiBHHIITBOM oOIepaliifHoi
cucteMu Android a6o IOS, abo uepe3 Caiit banky abo momarku mapTHepiB baHky), KopucTyBaTHUCS
BiMOBITHUMHU OaHKiBcbkuMU [Ipoaykramu, orpuMmyBaTu nociayru banky, nepenbaueni takumu [Ipogykramu
(3okpema, [HdopmariiiHi TOCIyTH, TUTATIKHI TTOCITYTH, TTOCIYTH BIAKPUTTS KapTKOBUX PaxyHKiB/ 3aMOBJICHHS
[MnaTixHUX KapTOK B MOPAAKY Ta Ha yMOBaXx, nependoadyeHnx numu llpaBunamn), aktyanizyBaru aani Kimienra.
MoOUIbHHI T0JaTOK, KU € cKi1anoBoro yactuHor Cuctemu /[BO, € mpiopuTeTHUM KaHAJIOM KOMYHIKaIlii
AKU BUKOpUCTOBYe bank st Bianpasnenus [losinomnens Kimientam. Bei onepartii 31ilicHeHi B MOO1TbHOMY
JOJaTKy Micis BXOAY 10 HbOTO, BBAXKAIOThCS O€3YMOBHO TaKMMHU, 1110 BUKOHaH1 KilieHTOM.

Cmapr-kaptka — Kaptka, emiToBana 10 KapTkoBoro paxyHky Ha mijcTaBl 3BepHeHHs KilieHra, 3a
noromororo  sikoi KilieHT Moke BHKOPHCTOBYBAaTH KOIITH 3a BCiMa mpHegHaHUMU 10 CMapT-KapTKu
[Tponyxramu Ta [lakeramu (CyOpaxynkamn). [IpaBunamu banky nependaueHa MoIMBICTh KOPUCTYBAaHHS
Knientom He Oinbil, HiX ogHiero CMapT-KapTKOIO B MeXax 0OCIyroByBaHHS BCiX KapTkoBux IIpomykTiB Ta
[TakeriB. Bunyck CMapT-kapTku € He0OOB’A3KOBUM Ta BUKOHYETbCS BaHKOM 3a BIANOBIIHUM 3BEPHEHHSIM
Knienra. 3amoBnenns CMapT-KapTKH MOKJIMBE 32 YMOBH SIKIIO 1€ TiepeadaueHo ymoBamu [Ipoaykry.

CneuiajbHuii paxyHOK - TOTOYHHH PaxyHOK i3 CIEIIQIbHUM pPEXKHMOM BUKOPUCTAHHS, KU
BiZIKpHUBaeThcsl bankoMm JleknapaHTy BIAMOBIAHO 1O BHMOI YHMHHOI'O 3aKOHOAABCTBA YKpaiHU Ul LijIeH
OJTHOPA30BOT0 (CIELiabHOT0) MOOPOBUIBHOTO JEKIApyBaHHS JJIsl 3apaxyBaHHS TPOLIOBUX KOIITIB Yy
TOTiBKOBIi# ()opMi B HAITIOHAJIbHIM Ta IHO3EMHHUX BAJIIOTaX, OAaHKIBCHKMX METaTIB 3 (Pi3MUHOIO TOCTABKOO.

Counianbna/llenciiina kaptka — Kaptka, emitoBana bankom [u1st 3apaxyBaHHS CyM NEHCii Ta/abo
TPOIIOBOI JOMOMOTH, IO HaaxoAsaTh A0 banky Bin opraniB Ilenciiinoro ¢bonay VYkpainu abo oprais
MinicTepcTBa coliaibHOI MOMITUKN YKpaiHU Ta 1HIIUX OPraHiB COLIATLHOTO 3aXMCTY Ha MiACTaBl YKJIaJeHUX
JIOTOBOPIB, Ta MOXX€ BUKOpHUCTOBYBaTHCA KIlieHTOM JUIs IHIIMX BiIacHUX MOTped (B TOMY 4YHMCHi JUIS
3apaxyBaHHs 1HIINX FOTIBKOBHUX Ta 0€3rOTiBKOBUX MEPEKa3iB).

CTraTyc moJaTKOBOIO pe3ujeHcTBa — iHpopMalis moao peectpamii KiieHTa B SKOCTI TUIaTHUKA
MOJATKIB BIAMOBIAHO 10 3aKOHOJABCTBA IIEBHOI JCp)KaBH (FOPUCIUKINT) 13 3a3HAYCHHSAM PEECTPALIHOTO
HOMepY IUIaTHHUKA MOJIATKIB, 30KpeMa, iHpopmartis mpo Craryc [TonatkoBoro pesunenta CLIA BiamoBiaHo 10
BuMor FATCA Ta iHdopMallis npo MoAaTkoBe Pe3uICHCTBO BiIMOBIAHO 10 3araibHOTO CTaHJIAPTY 3BITHOCTI
CRS.

Crpoxk aii KapTku — nepiosa dacy, mo nounHaeTbes 3 1aTu Bugadi bankom Kaptku [depxkarento i
3aKIHUY€THCS B OCTAHHIH KaJleHIapHUH AeHb Micslis, 3a3Ha4€HOro Ha ii JTMIbOBIH CTOPOHI.

Crpok 30epiranis KomTiB/0aHKIBCHKMX MeTaJliB — NIepio Ha sskuid Briiagauk po3Mingye Jleno3ut
B baHky.

CyoOpaxyHok — oco6oBuii KapTkoBuil paxyHOK, 10 BiiKpuBaeTbcs bankoM Ha mijacTtaBi 3asBH-
JIOTOBOPY SIK OKPEMHM PETICTp aHaJITUYHOTO OOJIIKy B aBTOMATH30BaHIM OaHKIBCHKIM CHCTEMI s
BHYTPIIIHBOCUCTEMHOT0 OOJIKYy omepaliii B Mexax o0ciayroByBaHHs ofHoro I[lakery Ta A HajeKHOTO
BioOpakeHHs ButpatHoro 6anancy 3a BciMa KapTkamu, emitoBaHuMH B Mekax 1poro Ilakery. CyOpaxyHoK
€ HEeB1J1’€MHOI0 YaCTHHOIO0 KapTKOBOro paxyHKy, TEXHIYHO HOMY HiANOPAIKOBAaHUH, 1110 3a0€3Meuye 0JTHOYaCHE
(cuHXpoHHE) BitoOpaxeHHs onepauiii Ha CyOpaxyHKy 1 Ha KapTkoBoMy paxyHKY.

Tapuduuii nnan (Tapudmu) — 3aTBep/KEHHUI YIOBHOBAKEHHM KOJETialbHUM OpraHoM baHky
nepenik napamertpiB [lakeris, nepenik [Iponykris Ta mocayr y Iakeri (i3 3a3HaUu€HHSIM BapTOCTI MOCIYT) 1010
YMOB X MPO/aXKy Ta CyIPOBOKEHHS, AKHi po3MiieHuit Ha Caiiti banky Ta pazom 3 riumu [IpaBunamu moBHO0O
MipOI0 BU3HAYA€E BC1 JJOCTaTHI YMOBHU HaJaHHA OaHKIBCHKUX MOCIYT B MeXax KoxHoro [lakera.

Tepminaa caM000c/yroByBaHHsl — MPOTrPAMHO-TEXHIYHUM KOMIUIEKC, IO JTa€ 3MOTY 1HILIAaTOpy
3MIHCHUTH caMOOOCIYrOBYBaHHA 3a ONepallisiMU iHIIIFOBaHHS MepeKa3y KOIITIB B TOTIBKOBIiH ¢opmi Ta/abo 3
BUKOpHUCTaHHAM KapTku, onepkanHs iHdopMallii mpo cTaH cBoiX paxyHKiB/CyOpaxyHKiB, a TAKOXX BUKOHATU
1HIIII orepaii 3riHO 3 PYHKIIOHATBHUMHU MOXKIIUBOCTSIMH 1IbOTO KOMILIEKCY.

Token - nugpoBe MpeiCTaBICHHA KapTKu, sike (opmyerbcs 3a (aktom peectpanii Kaprku B
MoOinpHOMY J0JaTKy 1 30epiraerbcs B 3alIM(POBAHOMY BUIJISAI B 3aXUIIEHOMY CXOBHIII MOOUIBHOTO
IPUCTPOIO.
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Tokenizaniss - mporec crBopeHHss TokeHa 1 HOTo 3B'SI3KM 3 HOMEpPOM KapTKH, IO J03BOJISE
OJIHO3HAYHO BH3HauuTH KapTy, BUKOpucTaHy IS 3MiMCHEHHS omepariii 3 BukopuctanusMm Cepsicy Google
Pay/Apple Pay/Garmin Pay/ MiPay. Tokenizaris 3aiiicHIOeTbCs 32 (hakToM goaaBanHs Kaptku B MobimbHOMY
JOJaTKYy.

Toproeusb — cy0'eKT rocrioJaprOBaHHs, SKHiA BIJIIOBIIHO JI0 IOTOBOPY 3 OaHKOM-EKBaiipoM mpuitmae
10 o0ciyropyBaHHs KapTku 3 METOI0 pOBEICHHSI OIJIATH BapTOCT1 TOBApiB UM MOCIYT.

®akTnyHa 3adoproBadicth (HecankuionoBanuii kpeaut) - 3aboproBanicTs KimieHTa m1omo
noramenass cymu Jlimity Jlo3BoseHOro oBepapadTy, HapaxoBaHUX TpOLEHTIB, HecaHnkuioHOBaHO{
3aboproBanocTi, Komiciii, IHIMUX IJIaTEXIB Ta BUTpAT, OB’ sA3aHUX 3 KOpHCcTyBaHHAM JlimiTom [[03BOseHOTO
oBepapadry, nepeadbadeHux JloroBopom.

XoJiIyBaHHsI CYMH — PE3€pBYBaHHsI CyMH BapTOCTI BIAMOBIIHUX MOCTYT Mo PaxyHky kiieHTa 0e3 i
(aKTHYHOTO CIIMCAaHHS.

CVV2/CVC2 kox — Tpu3HauHUl ab0 YOTHPU3HAYHUN KOJA NeEpeBipKH AOCTOBipHOCTI Kaprtkw,
NpU3HAYECHUH IS I ATBEpKEHH onepartii B Mepexi [atepuer: mus Kaprok [lnatiskuoi cucremu Visa— CVV2
(Card Verification Value2); s Kaprok [TnatixkHoi cuctemu MasterCard — CVC2 (Card Validation Code 2).

HSM - mepexeBuit kpunrorpadiyauii moaynb, skuii € 3acobom KEII Ta BUKOpPHCTOBYETbCS IS
30epexenns Ocobuctux kimtouiB [lignucysadis.

FATCA - 3akon Crnonyuenux LltatiB Amepuku «IIpo mogaTkoBi BUMOTH A0 i1HO3€MHUX PaXyHKIB»
(Foreign Account Tax Compliance Act), sikuii Ha0yB unrnOCTI 01.07.2014D.

SMS-banking — IMpoaykT, mo nependauvae Hagauus Indopmariitaux mocayr bankom Jlepkarensim
Kaptok 3aco6amu MOO1IBHOTO 3B 53Ky 1uigxoMm oominy IloBinomiiennsamu Ha HoMep Mo6inbHOTO TenedoHy
Kitienra/Jlepxarens.

[HII TepMiHM Ta TOHATTS, 10 BUKOPHCTOBYIOThCS y LuX IIpaBuiax, BKMBAIOThCS y 3HA4EHHI,
HaBesieHoMY Y [TonaTkoBOMY Koziekci YKpainu, 3akoHax Ykpainu «IIpo miatixai nocimyruy, «IIpo 3anodiranus
Ta MPOTH/IIFO JIeTari3allii (Bi/IMUBAHHIO) JIOXOIIB, OJCPKAHUX 3JIOYMHHUM IUITXOM, (JiIHAHCYBAHHIO TEPOPHU3IMY
Ta (pIHAHCYBaHHIO PO3MOBCIOMKEHHs 30poi MacoBoro 3HulleHHs», «I[Ipo cnoxwuBue kpeautyBaHHsI» «IIpo
€JIEKTPOHHY 1/IeHTU(IKAIII0 Ta €JEKTPOHHI JOBIpYl MOCIYIH», IHIIUX 3aKOHaX YKpaiHM Ta HOPMaTHUBHO-
npaBoBHX akTax HamioHansHOro 6aHKy YKpaiHu.

1.2.  3ATAJIBHI ITOJIOKEHHSA

1.2.1. IlpaBuia BU3HAYAIOTh YMOBU Ta MOPsAIOK oOcimyroByBaHHS bankom Kiienta mo oOpaHmx
[Iponykrax banky.

1.2.2. llpaBuna perymorTh BiqHocuHH Mix Kitientom 1 barkom (nai pa3om 3a Tekctom — CTOpOHN)
o0 HagaHHg bankom HacTynHUX nociyr Kiienry:

- BIIKPUTTSA Ta 00ciayroByBaHHA IlOTOYHMX paxyHKIB y HalllOH&JIbHIM, iHO3eMHIH BaloTax abo y
0aHKIBCHKHMX MeTallax,

- BIIKpUTTS [leno3UTHUX paxyHKIB, po3MilleHHs Jlenmo3uTiB y Hal[lOHaJIbHIN, 1HO3€MHIN BalltoTax abo
0aHKIBCHKHMX METaIaX;

- BIIKpUTTS Ta 006ciayroByBaHHs KapTkoBux paxyHkiB, Bummyck Kaproxk;

- BcTaHoBieHHs JliMiTy Jlo3BosieHoro oBepapadty no KapTkoBuUM paxyHKaMm; - €JIeKTPOHHUX JOBIPUUX
MOCTYT.

[IpaBuna BU3HAYAIOTH MOXKIIUBICTh Ta 3arajibHi yMOBU HaJaHHS J[0TaTKOBHX Ta CYIYTHIX ITOCITYT
[TapTHepiB 6aHKy (Takux gk «KOHChEPK-CEpBICY, MEUYHE CTPaXyBaHHs, CTPaXyBaHHs KUTTS, TOIIO).

1.2.3. OcoGnuBocCTi HagaHHs MoCIyT B po3pisi [IpoaykTiB baHKy BU3HAa4aOThCA B OKPEMHUX PO3/iIax
uux [IpaBu.

1.2.4. CTopoHH TOMOBHIIHUCH, 110 ICTOTHUMH YMOBaMH JIOTOBOPIB, 10 YKIaAat0Thes 3 KimieHTom, st
uineit inpopmyBanusa bankom Kitienta e:
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http://ru.wikipedia.org/wiki/%D0%9A%D0%BE%D0%B4
http://ru.wikipedia.org/wiki/%D0%9A%D1%80%D0%B5%D0%B4%D0%B8%D1%82%D0%BD%D0%B0%D1%8F_%D0%BA%D0%B0%D1%80%D1%82%D0%B0
http://ru.wikipedia.org/wiki/%D0%9A%D1%80%D0%B5%D0%B4%D0%B8%D1%82%D0%BD%D0%B0%D1%8F_%D0%BA%D0%B0%D1%80%D1%82%D0%B0
http://ru.wikipedia.org/wiki/Visa
http://ru.wikipedia.org/wiki/MasterCard

1.2.4.1.1151 noroBopy 0aHKIBCHKOTO paxyHKY, YMOBH sikoro BukiazneHi B Pozaimi 2 uux [Ipasun: Tapudu,
pO3Mip MPOLEHTIB, IO CIUIAYYIOThCSI baHKOM 3a KOPHCTYBaHHS IPOIIOBUMM KOLITaMH, IO 3HAXOIATHCS Ha
paxyHky KuieHnra;

1.2.4.2. 1)1 1ETIO3UTHOTO JOTOBOPY, YMOBH SIKOTO BHKJIaAeH] B Po3ini 4 nux [TpaBui: cTpok po3MilieHHs
Jemno3uty, npoueHTHa cTaBka 3a Jleno3urom;

1.2.4.3. nns fOTOBOPY KapTKOBOI'O PaXyHKY, YMOBH SIKOT0 BUKJIaAeH] B Po3aini 3 nux Ipasui:
— 06e3 nanmanus Kpenuty y ¢dopmi mossonenoro oseprapadry: Tapudwu, po3Mmip HpOLEHTHOI CTaBKH, IO
CIUIauyIOThCcsl baHKOM 3a KOPHUCTYBaHHS IpOIIOBUMM KomTamu KilieHTa, 10 3HaXOAATHCS Ha KAPTKOBOMY
paxyHKy, MEpeiK TOJAaTKOBHX Ta CYMYTHIX MOciayr baHKy, OTpUMaHHS SKHX € HEOOXITHHMM ISl YKIJIAQJACHHS
oroBOpYy(-iB);
— npu HagauHi Kpenuty y ¢popmi go3Bosnenoro opepapadTy Mo paxyHKy: YMOBH, 3a3HaueHi B 4. 1 cT. 12 3akony
Vkpainu «IIpo cnoxuBue KpeauTyBaHHs», 30KpeMa, CTPOK KPEAUTYBaHHS, CyMa/JIMIT KPEAUTY, MPOLEHTHA
CTaBKa 332 KOPUCTYBAaHHsS KPEJAUTHUMH KOILTaMH, pPO3MIp IUIATEXKIB MO KPEOUTY, B TOMY YHCII IUIATEXKIB 3a
JI0JIaTKOBI Ta/ab0 CymyTHI mociyru 6aHky Ta/ado TpeTix ocio.
1.2.4.4. nns noroBopy Npo HaJlaHHS eIEKTPOHHUX JIOBIPYUX ITOCIYT, yMOBH SKOTO BUKJIaAeHi y Po3imi

5 mux IIpaBuin: iHopmaris, ska posminryerbess Ha Pecypei KHEJIN, mepenik kBamiikoBaHUX €EKTPOHHHUX
JIOBIpYHX MOCIYT, MOJIITHKA cepTh(ikaTa, MOJI0KEeHHS cepTH(IKAIIHNX MTPAKTUK.

1.2.5. JloroBip BBaKa€eThCs YKJIAJICHUM, KO KITIEHT HaJCKHUM YUHOM 3aIllOBHHB Ta ITiIITHUCAB 3asBYy-
noroBip, a bank npuitHsB Taky 3asBy-10roBip 0e3 3ayBakeHb Ta BiAKpUB PaxyHOK.

1.2.6. Jlatoro yknanenHs JloroBopy BiamoBigHo g0 nux [IpaBun € nata Bimkputts bankom PaxyHky
Knienty. bank Moxe MoBIIOMIIATH NPO AaTy BIAKpUTTA PaxyHky 3acobamu SMS-banking. IIpu upomy, bank
Ma€ TMpaBO BIAMOBHUTH Yy BiIKpHUTTI PaxyHkKy y pa3i HeHamanHs KilieHTOM IOKyMEHTIB, HEOOXITHUX IS
3’sacyBaHHs ocobu KiienTa, cyTi AisibHOCTI, (hiHaHCOBOTO cTany Tomlo. [Ipunbanus koxHoro HoBoro [IpoaykTy
3MIACHIOIOThCA NUIIXOM moaaHHs KiieHTomM okpemoi 3asiBH-IOTOBOPY, 3a BHKIOYEHHAM [IpoaykTiB, sKi
3amoBisitOThCs KitienToM nuisixom 3BepHeHHs Kiienta no Konrtakr-ieHTpy / camocTtiiiHoro BuOopy yMoB
[Tpoxyxty B Cuctemi 1BO y nopsaxy, nepeadbadenomy myHkToM 1.5.10. mux [Ipasur.

Jiis JIoroBopiB Mpo BiAKPUTTS MOTOYHOTO PAXYHKY, IO YKJIAJAIOThCS B €IEKTPOHHIN (popmi, miATBEpHKEHHS
BIJIKpUTTS. TIOTOYHOTO paxyHKy Ta iH¢popmaliga mono HoMmepy JloroBopy, Homepy PaxyHky, HoMmepiB
CyOpaxyHkiB HajaeTbcst bankom y Burnsaai JloBigku mpo BIAKPUTTS MOTOYHOTO PAXYyHKY, SIKa € HEB1 €MHOIO
yacTUHOIO JloroBopy, sika HampaBiseThbcsi bankoMm Ha enekTpoHHy aapecy Kiienrta (abo y iHmui cmociO,
Bu3HadeHu y nux IlpaBunax). JloBigka mpo BIZKPUTTS MOTOYHOTO pPaxyHKy, IO HampasiseTbes KiieHTy
bankom, BBaKa€eThCs HAJIEKHUM YHHOM OTpUMaHOI KitieHTOM B /IeHB BinnpaBieHHs baHKOM Takoi HOBiIKH y
crnoci6, kaHaamu/3aco0amu 3B 53Ky, nependaueHuMH umu [IpaBunamu..

1.2.7. Y pa3i, skmo oOpanuii Kiieatom 1 3a3HaueHwit y 3asBi-goroopi Ilaker mepembauae

MosuBicTh oTpuManHs Kiientom Kpenuty y dopmi [lo3Bonenoro oBepapadty, ykiaaaeHuid BIAIOBIAHO 10
mux IlpaBun 3asBa-70roBip € OJHOYACHO JIOTOBOPOM OaHKIBCHKOTO PaxyHKY Ta KPEJUTHHUM JIOTOBOPOM Y
pPO3yMiHHI MosiokeHb LluBiNbHOrO Kojekcy YKpaiHM (ZOrOBOpPOM MpO CHOKUBYMN KPEAUT y PO3YMiHHI
noJio’keHb 3akoHy Ykpainu «IIpo cnoxkuBue kpenutyBaHHs). Y 3asBi-10roBOpPi 3a3HaYAIOTHCS OKPEMI 1CTOTHI
YMOBHU JUISI KPEIUTHOTO JIOTOBOPY SIK OKPEMOi CKJIAaIOBOi YaCTHHU 3asBU-IO0TOBOPY. [laToro KpeauTHOTOo
JOTOBOpY € naTta BcraHoBieHHs bankom JlimiTy Jlo3BoneHoro oBepapadTy Ha BianmoBigHOMY CyOpaxyHKY
Knienra. bank mnosimomnsie Kiienta mpo ¢axr BcranosineHHs 3a CyOpaxynkom JlimiTy [lo3BoseHoro
oBepapadry 3acobamu SMS-banking. SIkmio micis BcTaHOBIEHHS Ta/a00 micis 301IbIIeHHs/3MeHIeHHs JIiMiTy
Ho3Bonenoro oBepapadTy KiieHT mpogoBKye BUKOPHUCTAaHHS KOINTIB, BBAXKAEThCS IO  TaKe
BCTAHOBJICHHS/3011bIIeHHS/3MeHIIeH s JIimiTy Jlo3BoeHOT0 oBepapadTy BUKOHAHE 3a 3107010 CTOpiH.

1.2.8. bank BukoHye (QyHKIIIi mogaTkoBoro areHTa KitieHTa BIAIMOBIAHO JO YHHHOTO 3aKOHOJIAaBCTBA
VYkpainuy, a came:

1.2.8.1. HapaxoBye, yTpUMYy€ Ta EpepaxoBye 10 O0JKeTy 3a paxyHok KilieHTa cymMu BiIIOBIIHUX
MoJIaTKiB Ta 300piB MiJ Yac 3aiiCHEHHS 3a PaxyHKaMu BUAATKOBHX OTeparliii;

1.2.8.2. mix yac HapaxyBaHHs/BUIUIATH KITieHTY 10X0Ay, B T.4. Y BUTJISAL BiICOTKIB (TIPOILIEHTIB), i3
3aCTOCYBaHHSM BCTAaHOBJICHOI CTaBKH, baHK HapaxoBye, yTpUMYe Ta cIiauye (TepepaxoBye) 10 OIDKETy 3a
MICIIEM CBO€1 pEECTpallii MoIaTOK Ha JOoXOAHW (i3MUHUX 0cCi0, a TaKOX 1HII MOJATKH 1 300pH y po3Mipax Ta
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HOps/IKY, 0 Bu3HaveHi [logaTkoBuM KoznekcoMm YKpainu, y pasi, IKIIO Takiil 000B’ 130k nokiazaeHuii Ha bank
HOpPMaM{ YHHHOT'O 3aKOHOJJAaBCTBA YKpaiHU;
1.2.8.3. mpotsrom 3BiTHOTO TIepiony bank momae 3a miciieM CBO€i peecTparlii moJaTKOBUI pO3paxyHOK
710 KOHTPOJIFOK0YOI'o Opra”y 3a (popMoro Ta y CTPOKH, BCTAHOBJICHI YUHHHUM 3aKOHOAABCTBOM Y KpaiHH.
1.2.9. I1i IIpaBuna MicTaTh OCKIAHHS HE HA BCi HaitMeHyBaHHs [Ipoaykris/IlakeTiB, 3aTBEpIKEHUX
Bankom, numie Ha Ti, OO0 MICTSITh MEBHI OCOOJIMBOCTI YMOB MPOJAXKy Ta CYMPOBOKEHHS 1 MOTPEOYIOThH
OKpeMoro BHU3Ha4YeHHs y BinHocuHax CrtopiH. Ilpu 11boMy, yMOBH MpoJaxy Ta CyNpOBOIXKEHHs Oyb-sKOTO
[Tponykry/Ilakety, mo po3mimenuii Ha Caiiti banky (y Tapudnux nmimanax ta I[Iporpamax KpeauTyBaHHS),
IIOBHOIO Mipor0 BU3HaueH1 y uux [IpaBuiax, € JOCTaTHIMU 7151 OAHO3HAYHOTO Po3yMiHHA CTOpOHaMHU.
1.2.10. ITignucanusm 3asBu-goroBopy KitieHT miaTBepaKye, Mo:
1.2.10.1. lonaTkoBi KapTKK MOXKYTh OyTH eMiTOBaHi Ha iM’st JloBipeHuX 0Ci0 JUIIIe Micist TPOBEICHHS
Bankowm ix imenTHdikamii Ta Bepudikarii 3riiH0 3 BUMOTraMH YAHHOT'O 3aKOHOJIABCTBA Y KpaiHH, SIKE PEryIoe
BiJIHOCMHU y cdepi 3amoOiraHHs Jjeraiizaiii (BIAMHUBAHHIO) OXOIIB, OJIEPKAHUX 3JIOYMHHUM IILIIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3NOBCIOIXKEHHS 30p0OT MaCOBOI'O 3HUILIEHHS;
1.2.10.2. Oynp-siKi yMOBH, OOMEXEHHs TOIIO, BcTaHOBJeHI Iumu [IpaBmiamu crocoBHo KiienTa
PO3MOBCIOKYIOThCA 1 Ha JloBipeHHx 0cib;
1.2.10.3. BiH HaJmaB CBOIO 3TrOJy HA BUYMHEHHS MAJIOJITHHOIO/HETIOBHOJITHBOIO OCO00I0 IpiOHUX
no0yTOBHX IPAaBOYMHIB, Y TOMY YMCIII BUKOPHCTAHHS KPEJUTHUX KOIITIB, 32 TOMOMOT00 Jl01aTKoBOT KapTKU
«Ixonsipay, y pasi ii 3aMoBieHHs B baHky;
1.2.10.4. 3aranpHa BapTicTh KpenuTy 3 ypaxyBaHHSM IPOIEHTHUX CTaBOK, BAPTICTh BCIX JI0JaTKOBUX
Ta cymyTHIX mocnyr banky Ta TpeTix oci0 Ta iHmmx (iHaHcoBUX 3000B’s3aHb KimieHTa, siki MOB’s3aHi 3
OTPUMaHHSM, 00CITyroByBaHHsM i moramenHsM Jlimity Jlo3BosieHoro oBepapadTy, y Burisai Peansnoi piunoi
NPOIICHTHOI CTaBKW, JEHHOI MPOIEHTHOI CTaBKM Ta aOCOJIOTHOTO 3HAYeHHS mozopoxdaHHs Kpeawuty,
BU3HAYEHA 3 HAsABHUX Ha JaTy BcraHoBIeHHA JlimiTy Jlo3BoneHoro oBepapadry y baHky moka3HUKIB 1 JaHUX
Ta BiJ0OpaXkeHa MOBHOO Mipoto B orpuManoMy Kiienrom I[acniopri crioskuBdoro kpeauty ta y PozpaxyHky 1o
Kpenury;
1.2.10.5. noramreHHs 0y/1b-K0i 3a00proBaHOCTI 3a yKJIaieHuM J[oroBopoM Moke OyTH 3/TiHCHEHO 3a
paxyHOK KOILITIB, OTPUMAaHMX BiJl peainizauii MaiiHa Kiienra;
1.2.10.6. BiH MOTOAMBCS 3 YMOBAMH Ta MOPSIKOM PO3KPUTTS OAaHKIBCHKOT TAEMHUIII, BHUKJIAJCHUMH Y
nux IIpaBunax Ta Hajjae CBOO 3roly Ha pO3KpUTTS 1H(opMaIlii, 10 MICTUTh OAHKIBCbKY TAEMHUIIIO Y TIOPSIAKY
Ta y BUMAaJKaX, BU3HaueHux numu [IpaBunamu.
1.2.10.7. oxpemi omeparii, BuU3HaueHi uuMu IIpaBuiamu, MOXXyThb 3IIHCHIOBATHCS Ha YMOBAax
JTUCTaHILIMHOTO 00cmyroByBaHHs uyepe3 KoHTakT-11eHTp, uepe3 BiANOBiAAIbHY ocoOy BigaiieHHs banky 0e3
BIJIBITyBaHHs BiaJIeHHs baHky y paMkam mpoBeieHHs BigeoBepudikailii ado 3a nonomororo Cucrem J[bO.
1.2.10.8. Ilepen yknaaenasm [JoroBopy BiH 03HaHOMHUBCSI:
- 3 TIOBHUM TeKcToM JloroBopy, B TOMy 4Mcii 3 foaaTkamu 1o Jlorosopy Ta Tapudamu, moBHICTIO
3p03yMiB MOT0 3MICT Ta MOTOJKYETHCS 3 yciMa ymMoBaMu JloroBopy, a TakoX OTpUMaB NpUMIpHUK JloroBopy;
- 3 iH(popMaIli€ro, 110 HAAE€THCS HAa BUKOHAHHS BHMOT 3aKOHOJABCTBA YKpaiHHU, IO PETYIIOE
(GyHKIIIOHYBaHHS PUHKY (PIHAHCOBHX MOCIYT Ta HajaHHS (iHaHCOBUX mochyr 1 KieHT miaTBeplKye CBOE
O3HalloMJIEHHS 3 Takolo 1H(opMallieto, po3mimieHoro Ha Caiiti banky.
1.2.10.9. Indopmauis, Hagana bankom Krnienty no MomeHTy ykianaHHs J[oroBopy Ha BHKOHAHHS
BUMOI' 3aKOHOJABCTBAa YKpaiHM, IIO perymntoe (DyHKIIOHYBaHHS PHUHKY (PIHAHCOBUX IOCIHYr Ta HaJaHHS
(diHaHCOBUX IOCIYT, HaJaHa B MOBHOMY 00csi31 Ta € MocToBipHOW, a JloroBip ykmaneHo 3 Kiientom Ha
CHOPUSITIUBUX I HBOTO YMOBax, 110 B MOBHOMY OOCS31 BIANOBi/alOTh yMOBaM, siKi Oynu nepenbadeHi B
HaJaHii iHopmarii.
1.2.11. Ilinnucanuam 3asBu-norosopy KimieHT Hagae cBOO 3rojy Ha Te, I1110:
1.2.11.1. bank mae npaBo BiAMOBUTH y KopHucTyBaHHI [Ipoaykrom Ta BiakputTi Paxynky Kmienty y pasi
HEHA/IAHHS OCTaHHIM 3anmuTyBaHoi iH(hopMalii 3 ineHTHdiKamii Ta Bepudikarii 3riJHO 3 BAMOTaMH YUHHOTO
3aKOHOJABCTBa YKpaiHH, sIKE PEryIIo€ BITHOCHHU y cdepl 3armodiranHs jeranizauii (BiIMUBaHHIO) T0XO/IIB,
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OJICpKAHUX 3JOYMHHUM IUIIXOM, (piHAHCYBAaHHIO TEpOpU3MY Ta (DiHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
MacoBOTr'0 3HMIIEHHS; y IbOMY BUNAJKy JlOroBip BBaXKAEThCA HE YKJIAJICHUM;

1.2.11.2. BHecenHs 3miH 10 nux [IpaBuim Moske 3aiiicHIOBaTHCS baHKOM y MOPSAIKY BU3HAYCHOMY B
nyHkTi 1.7. mux IlpaBmn, a KiieHT 3000B’S3y€ThCS BIACTEXKYBAaTH 3a3HAuYeHI 3MIHM 3a iH(pOpMaIli€lo, sSKa
onputogHIoeThesl Ha CaiiTi banky, Ta BunHATH 111 3rinHo 3 umu [IpaBuiaaMu BiAIOBIHO 10 BIACHUX MOTPEO
I10/10 TIOAATBIIOT0 KopucTyBaHHs IIponykTom(amu), 30kpema, y pas3i HE3roau 3 3alpornoHOBaHUMHU bankom
3MiHAMH;

1.2.11.3. baHk Mae MpaBO KOHTPOJIIOBATH PH3HMKH, IOB’s3aHI 3 HAJaHHSAM IOCIYr KpEIUTYBaHHS
Knienty. 3 nieto meroro KiieHT BiANOBIAHO 10 YMHHOTO 3aKOHOJABCTBA YKpaiHM Hajae baHky 3rony Ha
nepenavy, 30ip, 30epiranHsi, BUKOPUCTaHHSA Ta MOIIMPEHHs iH(opmarii mpo cebe, yepe3 Oyab-sike OOpo
KpenuTHHUX icTopiii, Kpenutauii peectp HamionaneHoro Oanky Ykpainu (mani - Kpeautnuii peectp HBY).
KiieHT Hagae 3rogy Ha JOCTYI A0 HOro KpeauTHOI icTopii Ta oTpuMmaHHs baHkom iH@opMallii B TOBHOMY
00cs31, 0 cKiamae KpeauTHy ictopiro Kiienra ta inmy iHdopmariito npo Kiienra, y Oyab-skomy Oropo
KPEIUTHUX 1CTOpIH, B T.4. iHPopMmarlito 3 Peectpy oci0, skuM 00MEKEHO JOCTYI A0 IPAIbHUX 3aKjaaiB Ta/a0bo
y4acTh B a3apTHHUX irpax, ta KpenutHomy peectpi HBY. Indopmartis mpo Ha3By Ta aapecy 00po KpeAUTHUX
icTopiii, 1o sikux bankoM mepenaerbes iHGOpMaIis s GopMyBaHHS KpeauTHOI ictopii KiienTa, po3mimena
Ha Caiiti banky;

1.2.11.4. y pa3i HecBoeyacHOro Ta/abo He y moBHOMY 00cs31 moBepHeHHs Kiientom cym Jlimity
Jlo3BoneHoro oBepapadTy Ta/abo CIuiaTh NPOLEHTIB 3a KopuctyBaHHs JlimiTom [lo3BosieHoro oBeprapadTy
Ta/abo THIIMX TUTATEXIB 32 ykianeHuM JloroBopom bank mae mpaBo HajgaBatu iHpopMarltito mpo KiienTa o
Kpenutnoro peectpy HBY, 3 sikoro mto iHpopmariro MaTUMYTh TPaBO OTPUMYBATH Ta BUKOPUCTOBYBATH TPETI
ocobu y nopsaaky, BusHaueHomy [lomoxkenusim  npo Kpeautnuii peectp HamionansHoro 6anky Ykpainu, ske
3arBeppkeHe nmocranoBoro [Ipasninus HarionansHoro 6anky Ykpainu Bing 04.05.2018 Ne 50;

1.2.11.5. bank Beze 00K yCiX CyM IPOIIOBHX KOIITIB, SIKI MiJUISATalOTh cIjiaTi baHky 3a ykiajaeHuM
JloroBopoM, Ta y Oy/b-KOMY CyI0BOMY MPOBAJKEHHI, 1110 MOK€ BUHUKHYTHU Y 3B 3Ky 3 TakUM JloroBopom,
0aHKIBCHKI JOKYMEHTH WIOJ0 TAaKOro oOiky (y TOMY YHCII, Taki, M0 HE MiAIATarOTh HamgaHHiO KirieHTy
BI/IMOB1IHO 70 nux [IpaBun), € moka3om icHyBaHHsS 3000B’si3aHb KimieHTa mog0 crmaté banky BiAMOBIIHUX
CYM TPOLIOBUX KOUITIB;

1.2.11.6. bank Mae npaBo 3A1HCHUTH BIJICTYIUIEHHS CBOIX MpaB 3a yKJaJeHUuM JloroBOpoM Ha KOPUCTh
TpeTix oci0. Take BIJICTYIUIEHHS BiIOYBaeThbcsd IUISAXOM YKIQJAE€HHA MK baHkoM Ta TpeThoro 0co0oro
BIJIMOB1THOTO 0TOBOPY. [Ipo ykimanenus Takoro noroBopy bank najcunae Kiienty Binnosiane [MoBimomnenns
y crioci6 nependauenuit numu [paBunamu. Jlanuii myHKT HE 3aCTOCOBY€ETHCS 10 paBoBigHOCKH moao  EJIII;

1.2.11.7. mpouenypa AxtuBarii Kaptku, BcTaHoBieHa bankom 3rigHo 3 mpaBuiamu [lnatixHUX
CHCTEM, MOXKE BUMaraTtu okpeMux Jii 3 6oky Jlepskatens mozo rerepauii/aminu [1IH-koxy KapTku, mopsaok
AKUX ToBiomisieTbess bankom mpu Bupaui Kaprku, 1 sxki moTrpeOyroTh 0OOB’S3KOBOro HaJaHHS baHKy
iH(popmaii mpo Homep MoGinbHOTO Tenedony;

1.2.11.8. yci TOBIIOMJICHHS, IO HANAlOThCs oOjHie0 CTOPOHOIO IHINH, HAJCHIATHMYTHCS 3
JOTPUMAHHSIM BIIMOBITHUX MPOIEAYP Ta y CIOCIO, BU3HAYEHUH YMHHUM 3aKOHOJABCTBOM YKpaiHU Ta IIUMH
[IpaBunamu. Ilicast CruiMHY IIOTO CTPOKY HACTAIOTh YC1 MPABOBI HACHIIKHU, JaTa HACTAHHS SKUX OB S3aHa 3
naroro orpuManHs Kiienrom nosigomiens banky;

1.2.11.9. bank mae mpaBo Hajacuiatu Jlepxkatensm 0yab-aKy iHdopMmariito (okpiMm OcoOHCTOro Kiroua,
akuii 30epiraetecs y HSM), y ToMy umcii Taky, 1o MICTUTh 0aHKIBCbKY TAaEMHHIIIO, BIACHUKOM 5IKOi € KitieHT,
3aco0amu TeneoHHOrO Ta/ab0 (aKCUMITBHOTO 3B 53Ky, NUISXOM [lOBIJOMJIEHb, TOIITOBUM 3B’S3KOM,
€JIEKTPOHHOIO TIOIITOI0 TOIIO, Ta MPU LOMY baHK 3BUIbHAETHCS BiA OyIb-fKOI BiJNOBIJAIBHOCTI Yy pa3si
JOCTYIy TPeTiX ocib A0 Takoi iHpopmarii i yac ii nepeaadi 3a3Hau€HUMH KaHAJIaMH 3B’ SI3KY.

1.2.11.10. bank nHancunae iHdopMmalito, y TOMYy 4YHCII Hpo 3AiMCHEHI MIaTiKHOI omepamii 3
Bukopuctanasm Kaptku, Ha Homep moOGinpHOTO TenedoHy Ta KimieHT omiauye Taky TOCIYry 3TiTHO 3
BiAnmoBiiHUM TapudHuMm 1iaHoMm. Y Bumangkax, skmo KirieHT BiaMoBuThHCs Bin HaganHs banky Homepy
MOO1TbHOTO Tene@oHy abo BIIMOBUTHCS BiA oTpuMaHHs [loBimomiieHb Hpo BUKOHAHI onepauii 3a
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Paxynkom/CyOpaxyHkoM, ab0 MUCHbMOBO He MoBiomMuTh bank mpo 3miny abo Btpaty Homepa mobinbHOTrO
tenedony, abo SMS-noBinomieHHs: He OyayTh oTpuMaHi KiieHToM 3 Oyab-KuX 1HIUX MpU4rH, a00 KiieHt
HE 3BepHeThbcs A0 baHKy 3a MIOMICSIYHOIO BHUITMCKOIO, BBAXKAEThCS IO baHK HaneXHUM 4YMHOM IOBIJOMHUB
Knienta npo yci 3aiiicHeni omepanii 3 BukopuctanasiMm Kaptok. KiieHT moromxkyerscs, mjo bank He mae
000B’s13ky HamanHs Kiienty iHmux (He mependadeHux numu [IpaBmiiamMu) TOBiIOMIIGHB PO 3IiHCHEHI
orepatii 3 Bukopuctanusm Kaproxk.

1.2.12. Iignucanusam 3asBu-/{oroBopy (BIACHOPYYHHUM MiANMUCOM a00 HAKJIaAaHHSIM €JIEKTPOHHOTO
nignucy) Kiient Hagae banky 3roay Ha 3npiicHeHHs1 [le6eToBoro (ux) mepekasy (iB) 3 BiacHHX PaxyHKiB B
HalllOHAJBHIA Ta B 1HO3EMHUX BATIOTaX, OAHKIBCHKUX METajlaX, 10 BiIKpUTI a00 OyayTh Binkputi bankom
Knienty B pamkax mporo Jlorosopy.

JleGeToBi nepekasu 3A1iCHIOIThCs BaHKOM y BiJIOBIIHOCTI O HOPMAaTHBHO-TIPAaBOBHX aKTiB YKpaiHU Ta yMOB
Horosopy (iB) yknaneHnoro (nx) mixk bankom ta Kiientom

1.2.13. Ilignucanusim 3asBu-noroBopy KimeHT sik cy0’€KT MepCcoOHAIBHUX JaHUX BiAMOBIIHO 10

3akony Ykpainu «lIpo 3axucT mepcoHanbHUX NaHUX» Hagae baHky cBor 3romy Ha oOpoOKy (30upaHHA,
CHUCTEMaTH3allis, HAKONWYCHHs, peecTpamis, 30epiraHHs, YTOYHCHHS/OHOBJCHHS, BHUKOPHCTAHHS,
HOLIMpEeHHsI/iepeiaya, 3He0co0IeHHs, OJI0KYBaHHS, 3HUILEHHS Tol1o) bankoM nepconanbHux aanux Kiienra
Ha MAnepoBUX HOCIAX, B iH(OpMaLiIiHUX aBTOMATU30BaHUX cuUcTeMmax banky, Tomro ans peanizaimii bankom
CBOIX IpaB Ta 00OB’s3KiB, BU3HAYEHUX YMHHHMM 3aKOHOJABCTBOM YKpaiHM Ta YKJIaJeHUMH MK baHkom Ta
Knientom noroBopamu, npu HanaHHi KiieHTy Oyap-skux 0aHKIBCHKHX mOCIyr. OOCST MepcOHAIBHUX JaHUX
Krienra, mono sikux bank mae mpaBo 3xilicHIOBaTH 00poOKY mepcoHanbHUX AaHux KilieHTa, BU3HAYA€THCS
Croponamu sik Oyap-saka iHdopmaris npo Kiienra ta ymoBu ykiiageHoro Jlorosopy, mo ctana Bizoma banky
IpY BCTAHOBJICHHI Ta y XO0A1 BiAHOCHH 13 KiieHTOM, y ToMy ymcii Bi TpeTix oci0. YkianeHusm JloroBopy
KinieHnt niarBeprkye, 1110 oMy NOB1IOMIICHO PO HOTo MpaBa sk cy0’€KTa MepCOHATbHUX JTaHUX, BU3HAYEHUX
3akoHoM Ykpainu «IIpo 3aXuCT MepcoHaTbHUX TAHUX», PO BOJIOAUIBI IEPCOHATTBHUX JTAHHUX, CKIIA]l Ta 3MICT
NEePCOHANBHUX JAaHUX, IO 30MPAIOThCS, METy 300py TaKMX JaHHX Ta OCi0, SKHM MOXYTh IEpeaaBaTHCs
nepcoHanbHi AaHi Kiienra. KitieHT moromxyerbes, 110 HasBHICTH IIbOTO MiAMYHKTY B [IpaBuiax € moctatHiMm
JUIs IOBHOTO BUKOHaHHA bankom BuMor yactunu 2 ctarti 12 3akony Ykpainu «IIpo 3axucT nmepcoHalbHUX
JTAaHUX» 1 HEe TOTpedye T0AATKOBUX MHUCbMOBUX IOB1IOMIIEHB PO T€, LI0:

1.2.13.1. meroro 300py HOTO MEPCOHATBHUX IAHWX € BUKOHAHHS BUMOT 3akoHy Ykpainu «lIpo
3amo0iraHHd  Ta NOPOTUAII0 Jieramizauii (BIAMHMBAHHIO) JOXOJIB, OJEPKaHUX 3JIOYMHHUM LUISIXOM,
(biHaHCYBaHHIO TepOPHU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacCOBOI0 3HUILEHHS», IHIIUX 3aKOHIB
Ta HOPMAaTUBHO-NIPAaBOBUX aKTiB YKpaiHM, NOJOXEHb, YCTAaHOBYMX Ta IHIIUX aKTIB BHYTPIIIHbOTO
perymtoBaHHs baHky;

1.2.13.2. ocoOwu, SIKUM TIepeatoTHCSI IePCOHANBHI 1aHi (HaJalli — BiIMOBiabHI IPalliBHUKK baHKYy),
BUKOPUCTOBYIOTh TaKi MEPCOHAIBbHI JaH1 BUKIIOYHO BIAMOBIAHO /10 IXHIX MOCAJ0BHX OOOB'A3KIB Ta Taki
BIJINOBIANIbHI MpaliBHUKKM baHKy HecyTh MepcoHalbHY BIANOBIIANBHICTH 32 PO3TOJIOMICHHS Y OYb-SKHi
Croci0d MepcoHaNbHUX JAaHUX, SKI IM OyJo JOBIpeHO abo SIKi CTaldM BiOMI Y 3B'SI3KYy 3 BUKOHAHHSM HHUMHU
10Ca0BUX 00OB'SI3KIB.

KitieHT moropkyeThes, o A1 HaJIe)KHOTO BUKOHAHHS YMOB YKJIaJieHoro /loroBopy /10 ymcia TpeTix
0ci0 MOXKyTh OYyTH BIJHECEHI, 30KpeMa, Taki: mpodeciiiHi KOHCYIbTaHTH, ayAUTOPH, & TAKOXK YCTaHOBH, IO
3/11HCHIOITh OOPOOKY MEpCOHANBHUX JaHUX Ha mpodeciiiHiil ocHoBl, Hanionaneuuii 0ank Ykpainu (mami —
HBY), ocobu (opramizamii), mo Hamatoth [epxaremsm  Kaprok, emitoBanux  bankowm,
iH(popMaliifHoOpraHizaliifHi ociayru Ta/abo mociayru crpaxyBaHHs Toulo (30kpema, komnanii AT Ctpaxosa
komnanis «ARX») kommnaniero 3 HagaHHs nocinyru «KoHebepik-cepBicy» TOIIO), 1HIIT 0cOOM (OpraHizariii), AKi
MPOBOJIATH aKIIli Ta/abo po3irparri Ta/abo mporpamu JIOSIILHOCTI TOIMO BiAMOBIAHO IO YKIAIEHUX MiK TAaKUMH
ocobamu (opranizamisimu) Ta bankom moroBopiB Ta/abo BIAMOBIAHO JO JOTOBOPIB, YKIIAIEHUX MK TaKUMH
ocobamu (opranizanismu) Ta [InaTibKHUME cHUCTEMaMHu.
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Krient moromkyersces, o Best iHpopmalis, HagaHa HUM banky npu mignucanHi 3asiBU-0TOBOPY Ta
y IOIAJIBIITUX BITHOCHHAX 3a JJoroBopoM (B TOMY YHMCIIi, TEPCOHAIIBbHI 1aH1 ), MOYKE BUKOPUCTOBYBAaTHUCS baHkoM
sk igeHTrdikaiiHi qani Kiienra, 30kpeMa, mpu Tee(OHHOMY 3BEpHEHHI.

1.2.13.3. Tlianucanusm 3asBu-goroBopy KiieHT nopydae baHKy mnepemaBaTd KOHTPOJIIOIOYOMY
oprany (oprany [lep>kaBHOT OJAaTKOBOI cy»0Ou YKpaiHu) y BUMAAKAX, KOJIH 1€ BUMAaraTUMEThCs HOpMaMu
YHHHOTO 3aKOHOJIAaBCTBa Y KpaiHH, iH(pOopMallito Mo BIAKPUTTS Ta 3aKpUTTS PaxyHKy.

1.2.13.4. ITignucanusam 3asBu-gorosopy KimeHt Hagae banky cBoto 3roy Ha oTpuMaHHs [Iporno3uiriii
npo 3MmiHy ymoB JloroBopy, B T.4. IlpaBun, Tapuduux muaniB, TapudiB, YmoB nenoswutis, [Iporpam
KpeIuTyBaHHs 3TiIHO MyHKTY 1.7. 1iux IlpaBui.

1.2.13.5. Bukonanns Kiientom Bu3HaueHux uumu [IpaBunamu 3000B’s3aHb 3a0€3MEUYETHCS
orpumanoro Bif KiienTa 3romoro Ha 3aiiicHenHst JlebeToBoro mepekasy KomrTiB 3 PaxyHKiB Ta 3 OyIb-sSKuX
iHImMX paxyHkiB KimieHTa, BITKpUTUX Ta TaKHX, MO OYAYTh BiIKpUTI oMy baHkoM (y TOMy 4HCi B iHO3EeMHi
BamoTi). CTOPOHM MOTOJUKYIOThCS, IO HajaHa ykiaaaeHuM JloroBopoM 3rofa Ha 3zilicHeHHs JlebeToBux
nepeKas3iB Ta BCTaHOBJCHI 3rimHO 3 MU [IpaBuimamu mrpadHi caHkmii (meHi, mTpadu, HEYCTONKH)
BBAKAIOTHCSA y pO3yMiHHI crareit 546 ta 549 I{uBimbHOTO KOJeKCcy YKpaiHu 3a0e3leueHHSM BUKOHAHHS
Krientom BkazaHux 3000B’s13aHb.

1.2.13.6. CTOpOoHM MiATBEP/KYIOTh, IO IMpaBa Ta OOOB’S3KM KOXKHOI 3 HHUX, BHU3HAYCHI ITUMH
[IpaBunamu, € criBpo3MIpHUMHM 3 mpaBamMH Ta 000B’s3kamu iHIIOI CTopoHH. Y 3B’s3Ky 3 1uM, CTOpoHH
HOTOJDKYIOThCS, L0 YKiaJleHHsAM JloroBopy g »xojaHOi 13 CTOpiH HE CTBOPEHO HeCHpaBeAJUBUX abo
JUCKPUMIHAIIIIHUX YMOB, sIKi O MOTipIIyBajy i cTaH BiTHOCHO iHIIOT CTOPOHH.

1.2.14. baHK He BCTaHOBIIIOE AIIOBI BIJHOCHHU, HE 3IIHCHIOE 3apaxyBaHHS, NIepeKa3 KOIMTIB Ta/abo
iHIII (hiHAHCOBI omepalii 3 akTiBamMu Ta/abo iHII 111, mepeadadeHi CaHKIIHHIMHA 0OMEKEHHIMH, y Pasi, IKIIO0
oco0y Knienta ta/abo ocoOy iHIIOro ydacHuka iHaHCOBOI oreparlii BKIIOYEHO J0 Meperiky 0ci0, MOoB'a3aHuX
3 MPOBAKEHHSIM TEPOPUCTUYHOI TiSIIHHOCTI Ta/abo0 mepeniky ocid CTOCOBHO SKHX 3aCTOCOBAHO MIXHApPO/HI
caHkuii Ta/abo mepemniky ocid CTOCOBHO SIKMX 3aCTOCOBAaHI CHelialibHI €KOHOMIUHI Ta iHIII 0OMeXyBalbH1
3axo0/M (caHKIi1) BiAmoBiaHO 10 ctatTi 5 3akony Ykpainu «lIpo cankuii». [[ns BcTaHOBIEHHS MPaBOMipHOCTI
nepekasy, baHk 3a pe3ynbraTraMu MOHITOPUHTY 200 B pa3i ONPOTECTYBAHHS NIEPEKasy JepKaTeieM, EMITEHTOM
a0o0 MIaTKHOIO OpraHi3alli€ro IUIATIXHOI CUCTEMH, Ma€ MpaBo MPU3YNHHUTH 3aBEpPLICHHS NepeKa3y Ha vac,
nepeadavyeHuil npaBuiIaMH BiJIMOBIIHOT IUIATIKHOT CUCTEMH.

1.3. HNPEIMET JOI'OBOPY

1.3.1. bank y pasi akuenrtyBanHs Kiientom ymoB 1ux IpaBuin, B 3anexxHocTi Big oOpanoro Kiienrom
[TponyxTy, 3000B’s13yeThes Ha yMoBax ykiajeHoro 3 Kimientom Jlorosopy:

1.3.1.1. BigkpuBatu Paxynku Kiienty ta oOGciyroByBaTu Taki PaxyHku, B TOMy 4MCIl B YacTHHI
HaJaHHS 1HQOpPMaLIHUX TOCTYT;

1.3.1.2. BunaBatu Kumienty Kaprky/KapTku 31 cTpokoM Aii 3a3Ha4eHUM Ha ii 1M11boBii cTopoHi Ta [TTH
- KoJ1 10 Hei (32 HasIBHOCTI);

1.3.1.3. HagaBatu kpenut y popmi JlozBosnenoro osepapadTy Ha KapTkoBi paxyHKH;

1.3.1.4. magaBatu EJIII;

1.3.1.5. HagaBatu iHIII TOCIyTH, iependaveHi uumu [IpaBunamu.

1.3.2. bank 3rigHO 3 npuitHATOO Bix KitieHTa 0(opMIIEHOI0 HAJIC)KHUM YHHOM 1 TIAMTUCAHOI0 3asBOO
JIOTOBOPOM, a TaKOXK Ha TI/ICTaBi JOKYMEHTIB, BU3BHAYCHUX BHMOTaMH YHHHOTO 3aKOHOJABCTBa YKpaiHH Ta
aKTaMU BHYTPIIIHBOTO peryintoBaHHs banky, BinkpuBae Kimienty PaxyHok ta/abo CyOpaxyHOK, HOMEPH SKHX
3a3HavyaroThes y 3asBi-10roBopi a00 y AOBILI PO BIAKPUTTS MOTOYHOTO PAXyHKY, MPOBOAMTH 3a PaxyHKoM
ta/abo CyOpaxyHKOM ormepailii, BH3Hau€HI YMHHUM 3aKOHOJABCTBOM YKpaiHH, aKTaMH BHYTPIIIHbOTO
perymoBanHsi banky, mpaBunamu [lnatixaux cuctem Ta numu IlpaBunamu, Bugae KiieHTy 3aMOBIIeHI HUM
KapTku, a Takox Hajae iHII OaHKIBCbKI MOCTYTH, nependadeHi, 30kpema, [Ipogykramu/Ilakeramu banky,
nepesik Ta BJIACTUBOCTI sKMX omnpuiatoAHeHi Ha Caiiti banky, Ta siki 3amoBneHi KiieHToM, y ToMmy 4Hcii
3acobamu Cucremu JIBO, 3a ymoBu omnatu nociyr banky, nepen6auenux tapudamu banky, 1110 onpuittoiHeHi
Ha Caiiti banky (nami 3a rekcrom — Tapudmn).
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1.3.3. OcobauBocti npeamery Jlorosopy B po3pisi Ilponykrie baHky BH3HAuUalOTBCS Yy OKpPEMHUX
posainax nux [IpaBui.

1.3.4. bank npoTsrom cTpoky 1ii ykinaaeHoro JoroBopy npuiitmae Big KimieHTa i1 3asBu-10T0BOPH,
odopmiteHi BianoBigHO A0 oopanux Kiientom Ipomykrie/IlakeriB, BinkpuBae Bianosigauii CyOpaxyHOK IS
koxxHoro Ilakera, mpuiimae iHIII MUCHMOBI 3BepHEHHS, nepeadadeni mumu IlpaBunamu, Ta Hajae GaHKIBCBHKI
nociayru B Mexxax npoganux [Ipogykris/Ilakeris.

1.3.5. KiieHT cmauye oTpuMaHi OaHKIBCHKI IOCIYTM Ha YyMOBaX, BH3HAUEHUX YKJIAJICHUM
JloroBopom, Ta 3000B’S13y€ThCSl BAKOHYBATH 1HIIII YMOBH YKJIaJeHOTO JloroBOpy.

1.3.6. Omneparii 3a KaptkoBum paxyHkoMm (Ta/abo BiamoBigaumu CyOpaxyHKaMH) MPOBOASTHCS
Bbankowm 3a [leberoBoro/J[e0eTOBO-KPEAUTHOIO TIATIKHOIO CXEMaMHU.

1.3.7. Ilpoenenns 3a PaxyHkom omepariiii, moB’s3aHUX 31 3IIMCHEHHSIM MIANPHUEMHUIIBKOI Ta
iHBecTuIiHOI AisutbHOCTI KitieHnTa, 3a00poHseTscs. [Hmi oOmMexxeHHs npaB KirieHTa 100 po3nopsiKeHHs
KOIITAaMH, IO 3HAXOJAThCcI Ha PaxyHKy, IOMYCKAa€ThCS JIMINE Yy BHIIAJKAX, BCTAHOBJICHUX YHUHHUM
3aKOHOJAaBCTBOM YKpainu. [Ipu oMy CTOpOHM NIOTODKYIOTBCS 3 TUM, IO HE BBAXKAETHCS OOMEKCHHSIM TPaB
KiieHnTa 1momo po3nopspkeHHs: komTaMu Ha PaxyHky, BiqmoBa banky Bin BumHeHHs s KiieHTa okpemMux
orepaniid 3a nuM PaxyHKOM, SIKIIO Taka BiZIMOBa 0OYMOBJICHa BUMOTaMH YMHHOTO 3aKOHOJIABCTBa Y KpaiHH
Ta/abo monoxxeHHssMu 1ux [IpaBui.

1.3.8. lllnsixom HamauHs BigkpuToro gocrymy no Caity banky, bank:

1.3.8.1. po3kpuBae KiieHTam BH3HA4YeHY 3aKOHOJIABCTBOM 1H(OPMAIIII0 PO YMOBHU Ta MOPSIIOK CBOET
IISIIBHOCTI;

1.3.8.2. o3Haitomittoe 3 iHpopMarliero Bu3HaueHoto cT.12 3akony Ykpainu «IIpo ¢hinancoBi mocinyru Ta
¢biHaHCOBI KOMITaHIT,

1.3.8.3. nanae Knieary npumipauk [IpaBui nuissxom HagaHHs BiIKpUTOTo AocTymy a0 [Ipasun na Caiiti
banky.

1.4. 3AT'AJIbBHI IPABA TA OBOB’SA3KH CTOPIH

1.4.1. bank 3000B’s13aHMii:

1.4.1.1. Hane>xxHuM 4MHOM BUKOHYBAaTH yMOBHU JloroBopy.

1.4.1.2. BinkpuBatu Ilotouni/KapTkoBi//lermo3uTHi paXyHKH Ta MPOBOJUTH KOMILIEKCHE
obcnyroByBaHHs PaxynkiB Kiienra, 3ailicHioBaTH 3a gopydeHHsAM KilieHTa muiaTKHI Ta KacoBi omepatii y
BIJIMIOBITHOCTI 3 YNHHUM 3aKOHOJABCTBOM Y KpaiHH, BHYTPIIIHIM po3nopsakoM banky i ymoBamu Jlorosopy.

1.4.1.3. HapaBatu Knienty indopmariro npo BignoBiani TapudHi rmanu, nirodi Ha MOMEHT 31HCHEHHS
KiienToM onepartii Ta MOXJIMBI CTPOKH ITPOBEIEHHS Olepariii.

1.4.1.4. T'apantyBatu 30epexeHHs OaHKiBcbkoi TaeMHMIl. be3 3ronu Kiienta HagaBaTu iHQopMaliito,
10 CTAaHOBUTH OAHKIBCHKY TA€MHHIIIO, TUTBKM Y BUTIAJIKAX, epea0aueHuX YNHHAM 3aKOHO/IaBCTBOM Y KpaiHU
Ta UM Jlorosopom.

1.4.1.5. 3niiicHioBaTH mpuUiOM/BHa4y TPOLIOBUX KOIITIB/ OaHKIBCBKUX MeTaliB 3 (Di3MYHOIO
MOCTaBKOIO Y BIAMOBIAHOCTI 3 MpaBUiIaMH KacoBoi poboTH B banky. 3nilicHIOBaTH BUauy IOTiBKH/OaHKIBCHKUX
MeTaliB 3 (I3MYHOI0 TIOCTAaBKOKO Y BIAMOBIIHOCTI 3 TONEpPEeIHIMA MUChMOBUMH 3asiBkamu KitieHTa, Ha
OTpUMaHHS TOTIBKH/OaHKIBCHKUX METaNIB, 3 (P13MYHOIO MOCTaBKOIO:
- B HalllOHaJIbHIN BaIOTI YKpaiHu — npu 3aMoBiIeHHI roTiBku B cyMi 400 000 rpH. Ta Ouiblie;
- B 1HO3EMHIN BalOTI/0AaHKIBCHKUX MeETalaxX — HE3aJIeKHO BiJ 3aMOBISEMOI CyMH
TOTIBKH/MacH METay,
HaJaHUMHU B baHk 3a Tpu po6oul 1H1 10 1aTH OTPUMaHHS TOTIBKH/O0aHKIBCHKUX METaliB 3 ()13MUHOIO [TOCTABKOIO,
a00, 3a 3rojot0 baHKy, HaJaHUMU B 1HIIHH CTPOK.
3nilicHIOBaTH BUAAYy TOTIBKM B HalliOHaNbHIA BamoTi Ykpaiaum B cymi g0 400 000 rpH., Ge3

norepeIHbOI MUCbMOBOI 3asBKM KitieHTa.

1.4.1.6. TIpu BUKOHaHHI TUTATIXHKUX onepalliii baHk 3000B’s13yeThCs:
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- nepeBipsATH pekBi3UTH [1MaTiXHOI IHCTPYKIIl BIAMOBIZHO 1O BHMOI, BCTAaHOBJICHHWX HOPMATHUBHO-
npaBOBMMHU akTamu HartionanpHOTO 0aHKy YKpaiHu;
- Ha BUKOHaHHsS BHMOT dacThHM 2 Ta 4 crarti 31 3akony Ykpainu «IIpo mmaTi>kai MOCIyru» HagaTH
iHdopmariro Kinienty, nuisxom BimoOpakeHHs Takoi iHpopMarii B [matixkHii iHCTpyKIIii;
- y pa3i BukoHaHHs [lmatikHoi omeparii B Mexxax baHKy 3a0e3neunTH 3apaxyBaHHS CyMH KOINTIB 3a
[InatixHOIO omepalli€elo Ha paxyHOK OTpuMyBaua mpotrsroM OrmnepamifHOro AHSA, B SKAH NPUAHATO 10
BUKOHaHHS [11aThkHY IHCTPYKIIO, SIKIO 1HIINWNA CTPOK HE nependadeHuit Jloropopowm;
- HEe TepellaBaTu TpeTiM ocobaMm iHdopmariito npo KiieHTa sk maaTHUKA, KpiM BUNAAKIB, BU3HAYCHHUX
3TiJTHO 13 3aKOHO/IaBCTBOM Y KpaiHHU.

1.4.1.7. Po3rnsmaTtyd MUCbMOBI 3aMOBJICHHsI 010 KpeauTHuX [IpomykTiB, orpumani Bij KiieHra y
cniocoOu, Bu3HaueHi uumu [lpaBunaMu, Ta 'y pasi NpuAHATTSA PIIIEHHS 1010 33/I0BOJICHHS TAKOTO 3aMOBJICHHS,
npuiinaTa Big KiienTta BinnmoBinHy 3asBy-AOTOBIp 13 3a3Hau€HUMH Napamerpamu Kpeauty BiAmoBimHO 10
OPUNHHATOTO PILIEHHS.

1.4.1.8. 3abe3neuyBatu 3apaxyBaHHs komrTiB Ha PaxyHokx/CyOpaxyHok KiieHra mnpoTsrom
OmnepaniifHOro AHS HAAXOMKEHHS KOIITiB 0 banky 3a ymoBH, o Kiientom 0yio 3a3Ha4eHO KOPEKTHI (BipHi)
PEKBI3UTH OTPUMYBaya y BiAMOBIAHUX IJIATIKHUX JTOKYMEHTAX.

1.4.1.9. Hane)xHUM YMHOM Ta CBOEYAaCHO BMKOHYBATH iHIII 3000B’si3aHHS baHKy, BU3HAa4YeHI LUMH
[IpaBuiiaMy Ta YMHHUM 3aKOHOJIABCTBOM Y KpaiHHU.

1.4.2. KaieHT 3000B’s13aHMIi:

1.4.2.1. 3 MeToI0 BUKOHAHHSI BUMOT 3aKOHOJABCTBA, SIKE PETYIIOE€ BIAHOCUHU Yy cdepi 3anoliraHHs
jeranmizanii (BiIMHUBaHHIO) JOXOJiB, OJEPKAaHUX 3JIOYMHHUM  IUIIXOM, (iHAHCYBAaHHIO TEPOPU3MY Ta
(diHaHCYBaHHIO PO3MOBCIO/DKEHHSI 30p0Oi MacoBOTO 3HUINEHHS, IMOJATKOBOIO 3aKOHOJIABCTBA YKpaiHU Ta 3
ypaxyBaHHsSM 3000B’a3aHb baHky, Bu3HaueHuX mignyHkToM 1.4.1 nux IIpaBwi, npu BigkpuTTi PaxyHky Ta y
NOJAJIBIIIOMY Ha Iepuly BUMOry baHky, y Bu3HaueHMil BaHKOM CTpOK/TepMiH MOJaTH IOKYMEHTH Ta/abo
BiJTOMOCTI, HEOOX1H1 JUIsI 3MICHEHHS HAJIC)KHOI TIEPEBIpKH (B TOMY YHCIII IS 3IMCHEHHS HOTO 1MeHTH(IKAITIT
Ta BepuiKallii, BCTAHOBJICHHS] METH Ta XapakTepy MalOyTHIX JIJIOBUX BiHOCHH ab0 MpoBeJeHHs (hiHAHCOBOI
orepailii), aHaji3y Ta BUSBJIEHHs ()IHAHCOBHUX OIEpallii, 10 NiAIAraoTh (P1HAHCOBOMY MOHITOPUHTY Ta I1HIII
nepeadaveHi 3aKOHOJABCTBOM JIOKYMEHTH Ta BIOMOCTI, siKi BUTpeOye BaHK 3 MeTOI BHKOHaHHS BUMOT
3aKOHOJIaBCTBA, SIKE PEryJIIO€ BITHOCUHH Y cepi 3amobiranHs jeranizauii (BiIMUBaHHIO) J0XO/1B, OJEPKAHUX
3JIOYMHHUM LUIIXOM, (PIHAHCYBAaHHIO TEPOPU3MYy Ta (PIHAHCYBAHHIO PO3IMOBCIOJKEHHSI 30poi MacoBOIo
3HMILEHHS. Y pa3i HeHajgaHHs KileHToM HeoOXiJHUX JOKYMEHTIB 4M BizioMocTel a0 yMHCHOIO MOJaHHS
HEeNpaBJIMBUX BigoMocTel mpo cede bank BigMmosisie KitieHTOBI B 1oro 006CcIyroByBaHHI.

1.4.2.2. 'V pasi 3Minu iHdopMmarlii, 1o HajJaBajach baHKy Npu BCTaHOBIEHHI JUIOBHX (JOTOBIPHHX)
BIJTHOCUH, HajaBaTu baHKy OHOBIeHY iHQopmalio Ta/abo BIAMOBIAHI JOKYMEHTH 31 3MIHaMHM, IO
HiATBEP/KYIOTh TaKy 3MiHY (Y TOMY YMCIIi, Y pa3i 3aKiHYEHHS CTPOKY Jlii JOKYMEHTIB), a came:

- poTAroM 3 (Tpbox) poOOUMX JIHIB 3 JIaTH 3MIHU MpPI3BUIIA, IMEHI, aApecu (HaKTUYHOrO MiCLs
NPO’KUBAHHS, IHIIMX IMACTIOPTHUX JAHHX;

- HeraifHo y pasi 3MiHu Homepa Mo06inbHOrO Tenedony y nopsiiky, BU3HAY€HOMY IMiAMTYHKTOM

3.1.2.13. nux I[IpaBwu;

- He mizHime 30 (TpUALSTH) KaJeHAapHUX JHIB 3 THS BUHUKHEHHS OyJb-SKUX IHIINX 3MiH Ta/a0o
0o0cTaBUH, 110 OYyAb-SIKHM YMHOM MOXKYTh HETaTUBHO BIUIMHYTH Ha BHKOHaHHA KilieHToM 3000B’s3aHb 3a
Joroopowm (y ToMy uncii, 0OCTaBHHH, K1 BIUIMBAIOTh Ha (hiHaHCOBHI cTaH KiieHTa).

KnienT, sixuii € HarfioHaTBbHUM MyOJTIYHUM Jisi9eM 3000B’s13aHUM MOBiTOMIIATH baHk Ha foro 3amut mpo
BUKOHAHHS (MPUIMMHEHHS BUKOHAHHS) HUM BU3HAYHUX MYOTIUYHUX (DYHKIIH.

1.4.2.3. BianoBiguo no Bumor [lomaTkoBoro koaekcy YkpaiHu moBiioMuTH baHk mpo cBiil craryc
¢b13uaHOT 0co0H - TiaIpHEMIIS a00 0CO0H, STKa MPOBAAUTH HE3ATEKHY MPOPECIHHY MISUTHHICTS.

1.4.2.4. Osnatiomutrcs 3 ymoBamu [IpoaykriB, IlakeTiB Ta Tapudis, mo po3MimieHi, 30KkpeMa, Ha
Caiiti banky, Ta 3MiHaMH y OPsAKY, BU3HaYeHOMY B MyHKTI 1.7. 1iux [IpaBui.
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1.4.2.5. TlpoBoautu onepaii no Paxynky (ta/abo Bcima ioro CyOpaxyHKaMH) 3TiTHO 3 PEXKUMOM
Horo QpyHKIIOHYBaHHS, epe0adeHOro YNHHUM 3aKOHOAABCTBOM Y KpaiHU, HOPMATUBHO-IIPABOBUMH aKTaMH
HBY 3 nuraHe BaJIOTHOIO KOHTPOJIO, BIAKPUTTS, OOCIYrOBYBaHHs Ta 3aKpUTTS pPaxyHKIB Ta 3 IUTaHb
3MIMCHEHHs IUIATOKHUX ONepalliid, a TakoX 3TiIHO 3 aKTaMd BHYTPIIIHBOTO peryitoBaHHS baHky Ta 3
MOJIOXKEHHAMU X [IpaBuit.
1.4.2.6. He BuxopucroByBatd PaxyHok/CyOpaxyHok Ta KapTky mans mOpoBeaeHHS OIepail,
MOB’SI3aHUX 13 3A1MCHEHHSAM MIANMPUEMHHUIIBKOI, IHBECTHIIIHOT AiSIIBHOCTI, a TaKOXK B OyAb-AKUX IIJIAX, IO
cynepedyarb 4YMHHOMY 3aKOHOAABCTBY VYKpaiHuM Ta/abo mnpaBumiaMm IlnmaTDkKHUX cucTeM, 30Kpema JJis
KYIIIBJII/OTIJIATH TOBapiB/poOIT/IOCTYT, 1110 3a00pOHEHI 3aKOHOaBCTBOM Y KpaiHHU.
1.4.2.7. 3abe3neuyBatu HasBHICTb Ha BignoBigHMX CyOpaxyHKax 3aJMIIKy KOWITIB Yy CyMax,
noctatHix s ciutaty banky Kowmicii 3a Hagani 6ankiBebki ocimyru ta JlojaTkoBUX BUTPAT (30KpeMa, IUISIXOM
3niicHeHHs JleOeToBUX mepeKasiB) Ha 1aTy CIUIATH BIATOBIAHO J0 yKJazaeHoro JloroBopy.
1.4.2.8. PerynsipHo, He MeHIIe, HIK | pa3 Ha I€Hb MPOTIATOM CTPOKY il boro JIoroBopy 3a1MCHIOBATH
MePeBipKy PO3MIIICHHS MPOMO3HIii Ha odimiiHii cTopiHmi banky Ta HaaxomkeHb [1oBiTOMIICHB, 3BEpHEHD,
BHUMOT, JIUCTIB Ta iHIIO1 iH(opmMaii Big banky BciMa kaHajmamMu KOMyHiKallii, 3a3HaueHUMU B Ibomy /lorosopi,
3asBi-I0rOBOPI, 00 B 1HIIOMY JOKYMEHTI/3asBi, HamaHii Kiientom baHky, B TOMY 4YHCIIi, aje HE BUKIIFOYHO,
push-moBimomiens Big banky Ha MoOibHUI TipucTpiii KitienTta, Ha skoMy BCTaHOBJIEHO MOOLIbHU OaHKIHT, HA
anpecu/Homepu tenedoniB SMS — nmoBigomieHs, B MoOUTbHI qogatku Telegram (Temerpam), Viber (Baiibep)
TOIIO, Ha aJpECH eJIEKTPOHHOI momTH (e-mail).
VY BUINajKy HEBUKOHAHHS 1[HOTO 000B’s13Ky KiTieHT mpuiiMae yci pU3HKH HEBYaCHOTO O3HAHOMIICHHS 3
[ToBinomieHHsIMH, 3BE€pHEHHSIMH, BUMOTaMH, JINCTAMH Ta 1HIIOK iH(opMarliero banky abo ix HeOTpUMaHHs
1.4.29 HanexxHMM 4YWHOM Ta CBO€YACHO BUKOHYBATH I1HINI 3000B’S3aHHS, BU3HAYCHI I[UMH
IIpaBuiamu Ta YUHHUM 3aKOHOZABCTBOM Y KpaiHU.
1.4.2.10. Ilepen yknageuusm JloroBopy o3HalioMIIIOBaTHCH 3 iH(QOpMAIIi€l0 BUBHAYEHOIO B MIAMYHKTAaX
1.2.10.8, 1.3.8. nux IIpaBun
1.4.3. BaHk Ma€ npaBo:
1.4.3.1. Otpumysartu Bix KiieHta oruaty 3a HajaHi OCTaHHBOMY OaHKIBCbKI MOCIYTM Ta
BIIIKONyBaHHs/KomneHcanio JlonaTkoBux BuTpar. BinmkoayBanHs/koMreHcanis JlomaTkoBux BuTpar
banky, y ix ¢aktuuHOMY po3Mmipi - € 0a3010 ONOJATKyBaHHS MOJAaTKOM Ha jaojaHy Baprticth (IIJIB) y
3arajibHOBCTAHOBJIEHOMY TOpPSAAKY 3a cTaBkor 20% y BIAMOBITHOCTI JO HOPM YHHHOTO IOJAaTKOBOTO
3aKOHO/AaBCTBA Y KpaiHHU.
1.4.3.2. Crarysaru mtpadu, MneHi y po3Mipax Ta y MOpAIKY, BU3HAUeHUX Tapu(HUMM IJIaHaMH,
[Tporpamamu kpeautyBaHHs, umu [IpaBunamu.
1.4.3.3. 3miHtoBaTu ymMoBH obOciyroByBanHs Kitienra Ta o6pannx Kiiearom [IpomykTiB 3a ykiaaeHIM
JloroBopoM y nopsiiKky, BU3Ha4ueHOMY IyHKTOM 1.7. nux [Ipasui..
1.4.3.4. BurpeOyBatu y Kiienra indopmarito (odimiiini 1okymeHTH) HEOOXimHY (HEOOXimHi) ays
3/1HCHEHHS HaJIe)KHOT NepeBipKU (B TOMY UMCII JJIs 31HCHEHHS 11eHTH]iKallii Ta Bepu@ikallii, BCTAHOBICHHS
METH Ta XapakTepy MaiOyTHIX IUIOBMX BiHOCHH a0o mpoBeneHHs (iHaHCOBOI omeparlii), aHamizy Ta
BUSBJIEHHS (DIHAHCOBUX OMNepaliid, 10 MiAJIAraroTh (pIHAHCOBOMY MOHITOPUHTY, @ TAaKOX JJIsi BUKOHAHHSA
baHKoM IHIIMX BUMOT 3aKOHO/IaBCTBA, SIKE PETYIIOE BIATHOCHHHM y cdepi 3amodiranHs Jierami3aitii (BiIMUBaHHIO)
JIOXO/1IB, OJIEp’KaHUX 3JIOYMHHUM MLUISIXOM, (JIHAHCYBaHHIO TEpPOpU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOIKEHHS
30poi MacoBOT0 3HUIIICHHS.
1.4.3.5. BurpebyBatu iHdopmalito, ska crocyeTbes ineHTtudikamii Kiienta, Buuenus KiieHTa,
yrouHeHHs iH(opmarii npo KiienTa, 3nificHeHHss nmoryimb6neHoi nepeBipku KiieHTa, B opraHiB Jep>kaBHO{
BJIa/IM, A€pKaBHUX PEECTPATOPiB, OAHKIB, IHIIUX IOPUANYHUX OCI0, a TAKOXK 3/I1IHCHIOBATH 3aX0/U 111010 300py
Takoi iH(popMallii 3 IHIINX HKEPElL.
1.4.3.6. BinmoBuTuCS BiJl BCTaHOBJIEHHS (IIATPUMAaHHS) IIJIOBHX BITHOCHUH/BIAMOBUTH KiieHTy y
BIIKPUTTI (0OCIYroBYBaHHI) PaxyHKYy, y TOMY YHCIl IUISXOM pPO3IpBaHHS [UIOBUX BI1JHOCHH/3aKPHUTTS
paxyHKY, BIIMOBUTHCS BiJ] MPOBEACHHS (PiHAHCOBOI onepalii y pasi:
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— Ko 3aiiicHeHHs ineHTudikanii tTa/abo Bepudikarnii Kimenra, € HemoxnuBuM abo sikmo y banka
BUHHMKAE CYyMHIB CTOCOBHO TOTO, 1110 0CO0a BUCTYMAE BiJ] BJIACHOTO IMEHI;
— BCTaHOBJICHHsI KiTieHTY HENMPUHHATHO BUCOKOTO PU3UKY a00 HeHanaHHs KiieHToM HeoOX1THUX ISt
3MIMCHEHHS HAJICKHOI nepeBipku KitieHTa TOKyMEHTIB Ui BiJIOMOCTEH;
— noxanHs KiieHToM WM Horo mpencraBHHMKOM baHky HemoctoBipHOi iHMopmaliii abo momaHHS
iH(opmMariii 3 MEeTor BBeJIeHHS B OMaHy baHK;
— AKIIO0 3A1MCHEHHs ineHTudiKaIii ocodu, BiJ iMeHI a00 B iHTepecax sIKOi MPOBOIUTHCS (piHAHCOBa
oriepaitisi, Ta BCTAHOBJICHHS BUTO00/Iep KyBada (BUTO0HA0yBaua) 3a iHAHCOBOIO OMEPAIIi€I0 € HEMOXIHUBHM.
VY BUMaJKy BiIMOBH BiJl MATPUMaHHS IUTOBUMX BimgHocuH 3 KiienTom, bank po3puBae [lorosip Ta
3aKpuBa€ paxyHok/ paxyHku KiienTa y mopsaky, mo nependoadenuit y n.1.10.4. pozniny 1.10 ITpasun)
1.4.3.7. BinmoButucs Bin mpoBeneHHs (iHaHCOBOI omepamii y pasi, Ko (GiHaHCOBa ornepalis MiCTUTh
O3HAaKHM TakKoi, 10 3rigHO 3 3akoHOM Ykpainu «lIpo 3amobiranHs Ta MpOTHIIIO Jeraiizamii (BiIMUBaHHIO)
JIOXOJIiB, OJIEPKAHUX 3JIOYMHHUM IUIIXOM, (piHAaHCYBaHHIO TEpOpU3MY Ta (DiHAHCYBAaHHIO PO3MOBCIOIKCHHS
30p0oi MacoBOT0 3HUIIEHHS» MiJIArae (iHAHCOBOMY MOHITOPHUHTY.
1.4.3.8. BinmoBuTHCS Bia nmpoBeAeHHS (iHAHCOBUX omepalliii (00ciayroByBaHHs) y pasi, konu KiieHT Ha
3anutT banky mogo yrouneHHs iHdopmarii nmpo Kiienta He moaaB BimnmoBiaHy iHpopmaniio (odimiiai
JIOKYMEHTH Ta/ab0 HaJle)KHUM YHHOM 3aCBiAUeH1 X KOIIii)
1.4.3.9. BiamoButucs Bix 37iiicHeHHs (iHaHCOBUX omepaiiii 3a paxyHkamu KiieHTa B pa3i BUHUKHEHHS
MOTHBOBAHHUX ITiJI03p Y BUKOPUCTAaHHI baHKy 11 IpOBEIEHHS HE3aKOHHUX OTeparriil.
1.4.3.10. B nepenbaueHoMy YMHHUM 3aKOHOJABCTBOM MOPSAKY NMPU3YNUHHUTH 31iHCHEHHS (piHAaHCOBOT
(pinancoBux) omnepariii (omepariii), BiTMOBUTHUCS BiJl BCTAHOBJICHHS (IIIATPUMAHHs) JUIOBUX BiZIHOCHH (B TOMY
YHCII NUITXOM MPUITMHEHHS JIUTOBUX BiIHOCHH) ab0 mpoBeneHHs (hiHaHCOBOI omepallii, a TAKOX 3aCTOCYBaTH
1HIII 3aXO0JM TIEPECTOPOTH IMPH HASBHOCTI MiJACTaB, nepeadadennx 3akoHoM Ykpainu «IIpo 3amobiranHst Ta
OPOTHUAIO Jieramnizanii (BIAMUBAHHIO) TOXO/IiB, OJIEP>KaHUX 3I0UMHHUM NUISIXOM, (DiHAHCYBAaHHIO TEPOPU3MY Ta
(biHAHCYBaHHIO PO3MOBCIO/IKEHHS 30p0i MacoBOro 3HUIIEHHSY; 3akoHOM Ykpainu «I[Ipo 6aHku 1 6aHKIBCHKY
JISUTBHICTBY; 3akoHOM YKpainu «IIpo caHkuii»; HopmMaTuBHUMHU akTamMu HarioHanbHOro 6aHky Ykpainu, ski
PETyJIoI0Th 3/IHCHEHHsI OaHKaMK (PIHAHCOBOI'O MOHITOPUHTY; BHYTPILIHIMH JOKyMEHTaMHU OaHKY 3 MUTaHb
npoTuii Jieramizaiii (BIIMUBAaHHIO) JOXO/IB, OJIEPKAHUX 3TOUMHHHUM IUIAXOM, (DIHAHCYBAHHIO TEPOPUZMY Ta
(1HAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MacoBOr0 3HUIIEHHS a00 1HIIMMHU HOPMaMH YHHHOTO 3aKOHO/IaBCTBA
VYkpainu Ta MDKHApOJAHHUX JOTOBOPIB YKpaiHHU.
1.4.3.11. V pa3i HeHananHs1 KilieHTOM TOKYMEHTIB 1 BiloMOCTeH, siKi BUTpeOye baHk 3 MeTOI0 BUKOHAHHS
BUMOI' 3aKOHOJIaBCTBa YKpaiHu B cdepl 3amoliraHHs Ta MPOTHAIl Jieramizamii (BiAMHBAaHHIO) TOXOJIB,
OJIEpKaHMUX 3J0YMHHUM IUIIXOM, (DIHAHCYBAHHIO TEPOpPH3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHs 30poi
MacOBOT'O 3HHILIEHHS, BCTAHOBUTU OOMEXEHHsI/IMITH B HaJaHH1 KilieHTy OaHKIBCHKUX MPOIYKTIB/ MIIATIKHUX
HOCITYT, 30KpeMa, NPU3YNMHUTH HAJAaHHS IUIATDKHUX mociayr 3 BukopucTtaHHsaM Cucremu JIBO. Taki
oOMmexeHHs baHk Mo>ke 3acTocOBYBaTH J10 AHA HajaHHs KilieHTOM TOoKyMeHTiB/iH(opMarlii, 1110 CIpOCTOBYIOTh
HasiBHI Nifo3pu banky
1.4.3.12. Bigmoutu KitieHTy y BHITaIKax:
— HeHaznaHHs KiieHToM 10 BaHKy JOKYMEHTIB 4 BiJIOMOCTEH, IO BUMAraroThCsl 3aKOHOIaBCTBOM
VkpaiHu 175 TiATBEPIKEHHS MPABOMIPHOCTI MPOBEAEHHS omeparlii, 30KkpeMa HeOoOXiJHUX /s BUKOHAHHA
bankoM (yHKIIIH areHTa BaIIOTHOIO KOHTPOJIIO;
— nposeneHHs KiienTom miio3pisnoi ¢piHaHcoBoi oneparlii, TOIIO.
1.4.3.13. O6mexutn npasa KiienTa 1mo10 po3nopspkeHHs komramu Ha Paxynky ta/abo CyOpaxyHKy y
BUTIAJIKAX TEepe0adyeHNX 3aKOHOTaBCTBOM Y KpaiHH.
1.4.3.14. be3 monepennporo nosimomiaeHHs: KiieHTa, MiciieM peecTparllii SKOro € HeliIKOHTPOJIbHA a0o
TUMYacoOBO OKYIIOBaHa TEPUTOPIs YKpaiHH, 3a MEBHUX 0OCTaBHH (30KpeMa, aje He BUKIIOYHO: Y pasi, SKILIO
omepaiii 3a paxyHkoMm KiieHTa He 3A1MCHIOBAINCH NPOTSITOM OJHOTO POKY), BCTAHOBJIIOBATH JIIMITU
(oOMexeHHs1 cyM) Ta/ abo 3a00pOoHM Ha 3IIHCHEHHS BUJATKOBUX ollepaliil 3a paxyHkamu Kiienra ta/abo
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3a00poHN Ha BUKOpHCTaHHS KiieHTOM MIATLKHUX KapTOK Ta/abo 3a00pOHU HAa BUKOPHUCTaHHS MOOUIBHOTO
JOJIATKY.

1.4.3.15. BcranoBmtoBaTH JiMiTH (OOMEXEHHSI CyM) Ha (hiHAHCOBI OTepartii KIEHTIB, M0 3/1HCHIOIOTHCS
B paMKax MPOAYKTIB Ta/abo mociayr baHka, SsKMM mpUTaMaHHWUNA ITiIBUINCHHUI/ BUCOKUHA PIBEHb PHU3UKY iX
BUKOPUCTAHHS 3 METOIO Jierami3aiii (BiIMUBaHHS) JI0XO/IIB, OJCP)KAHUX 3JIOYMHHUM HUISIXOM, (hiHAaHCYBaHHS
Tepopu3My Ta/ab0 ¢hiHaHCYBaHHSI PO3IOBCIOKEHHS 30p0i MacOBOTO 3HUIIICHHS

1.4.3.16. Ilix yac 3niliCHEHHS TOTJIMOICHUX 3aXO0/IiB HAJEKHOI NMEPEBIPKHU, BXXKUTH HEOOX1IHI 3ar001KHI
3axo/u moao Kiienra Ta iforo ¢inancoBux onepariiii (yCTaHOBUTH 1€BHI 0OMEXKEHHs/ TIMITH Ha BUKOPUCTaHHS
KitienTom okpemMux mociyr/mpoaykTiB banky, 30kpema 100 00cAriB qisIbHOCTI, CyM (DIHAHCOBUX OIEparii,
nepkaB (FOPUCAMKININ), KOHTPAreHTIB), y 3aJIEKHOCTI BiJ BUSBICHHX PHU3UKIB, MPUTAMAaHHUX JIJIOBHM
BigHOCHMHAM 13 KitieHTOM.

1.4.3.17. BUKOpUCTOBYIOUH PHU3UK-OPIEHTOBAHUHN MiIXia, B 3aJCKHOCTI Bia piBHA pu3uky KiieHrta, B
OJIHOCTOPOHHBOMY MOPSIJIKY BCTAaHOBIIIOBATH KITieHTY rpaHUYHUIM TIMIT Ha KaJIeHJapHUIA MicCsIb Ha 31CHEHHS
NpUOYTKOBHX OTepalliid, Ki He MOTPEOYIOTh TOJAATKOBOTO IMATBEPKEHHS JKEPEN MOXOHKEHHS KOIITIB Ta €
TaKUMHM, IO BIAMNOBiAIOTH Horo (piHAHCOBOMY CTaHy Ta 3asBIICHOMY (3aIUIAaHOBAaHOMY) HHUM 0O0cATYy
(Ghi1HaHCOBHX OTIEpAIIiid.

1.4.3.18. [lyist BCTaHOBJICHHS MTPABOMIPHOCTI mepeka3y baHk, 3a pe3ynbraraMd MOHITOPHHTY a00 B pasi
OMPOTECTYBaHHS TEpeKa3y IUIATHUKOM, EMITEHTOM a0 IUIATDKHOIO OpraHi3alli€lo IUIaTiKHOI CHUCTEMH,
NPU3YIHHATH 3aBEPUICHHS NepeKa3y Ta OOJIIKOBYBATH TPOIIOBI KOIITH B CyMi Iepeka3y Ha 0aJaHCOBOMY
paxyHky Ne2924 no aHs 3aBepileHHS MEPeBIPKU IMPABOMIPHOCTI Mepekasy, aje He Oulbllle HDK TEpMiH,
BCTaHOBJICHUH IJIATI)KHUMU CUCTEMaMH Ha 3aBEPILICHHS MPOBEICHHS PO3PAaXyHKIB 3a IIATIKHUMHU OTIEPALIisIMH.
VY Bumajky, SKIIO BiAMOBITHUIA IepeKa3 Bke OyB 3aBepuieHuit, KiieHT nopydae banky, 3 METOI0 BCTaHOBIICHHS
IIPaBOMIPHOCTI TIepeKasy, 3AIMCHUTH IepepaxyBaHHs 3apaxoBaHuX KowTiB 3 [loTounoro paxynky KiienTta Ha
OanmancoBuil paxyHok Ne2924 Tta 00iiKOBYBaTH KOIITH Ha IIbOMY PaxyHKY JO JTHS 3aBEpIICHHS MEpEeBipKU
MPaBOMIPHOCTI Mepekasy, aje He Ounblle TepMiHy, BCTAHOBJICHUN MIATHKHUMH CUCTEMaMU Ha 3aBEpILEHHS
IPOBE/ICHHS PO3PaxXyHKiB 3a MIIATIKHUMH ONepallisiMH.

1.4.3.19. 3ynunuTH 3ailicHeHHs QiHaHCOBOI (TU1aTiXKHOT) omnepartii (omeparrii) Kinienra abo BiaMOBUTH

Kuienty y mpoBenenHi piHaHCOBOT (TUIAT1XXHOT) Onepariii o0 3apaxyBaHHs KOIITIB Ha PaxyHok abo crincanHs
KOIITIB 3 PaxyHky Ta/a00 y BUKOHaHH1 HagaHuX KilieHTOM MIaTiXHUX 1HCTPYKIIIH, Y pa3l BAHUKHEHHS 103U,
1o ¢iHaHcoBa (IUIaTiXHA) ornepalis (oneparii) MaroTh O3HaKM BUMHEHHS! KPUMIHAJIBHOTO MPaBONOPYIIEHHS,
BU3HaYeHoro KpuminaapsHUM KOJeKcOM YKpainu Ta/abo y pasi, skiio ocoOy Kiienra Ta/abo iHII0r0 yyacHuka
¢iHaHCOBOI omeparlii BKJIIOYEHO A0 Mepeltiky ocid, MOB'sI3aHUX 3 MPOBAKEHHAM TEPOPUCTUYHOI AiSIIBHOCTI
Ta/ab0 mepeniky 0cid CTOCOBHO SIKMX 3aCTOCOBAHO MIKHApPOJHI CaHKIIi Ta/abo mepeiiky ocid CTOCOBHO SIKHX
3aCTOCOBaHI CrelialbHI €eKOHOMIYHI Ta 1HII 00MeXyBalbHI 3aX0/1 (CaHKIIIT) BIAMOBITHO 10 CTATTi 5 3aKOHY
VYkpainu «lIpo cankmii». Y pasi 3actrocyBanHs baHkoM 3axofiB moa0 3ynuHeHHs (iHAHCOBOI (IIATIXKHOT)
onepanii Kmienta abo BinMOBM y ii mpoBeneHHI y 3B’SI3KY 3 BMKOHAaHHAM baHKOM BHMMOI' CaHKIIIIHOTO
3aKOHO/IaBCTBA, MOPSJIOK ik baHKy BU3HAYA€ThCs 3 ypaxXyBaHHSIM BUIY CaHKIIIN, 110 3acTocoBaHi g0 Kiienta
Ta/ab0 1HIIOro yyacHUKa (DIHAaHCOBOI oneparii.

VY upomy Bumnajaky baHk He Hece BiINMOBIAAIBLHOCTI 3@ MOPYUIEHHS CTPOKY 3apaxyBaHHs KOIITIB 3a
¢inaHcoBo (IUIaTiXHOIO) omepariero Ha PaxyHok Kiienta, Bumuiati iX y rotTiBkoBii Qopmi Ta/abo
3a0e3MeueHHs JOCTYIHOCTI KOIITIB.

1.4.3.20. Obmexutu mepenik omepauiid no PaxyHky Ta/abo CyOpaxyHKy, SKIIO Taki omepaiii He
nependaueni ymoamu I[Ipoaykry/Ilakery/Tapuduoro miany.

1.4.3.21. 3piiicHIOBaTH TUIATKHI onepariii smme 3a ymMmoBu nonanHs Kiientom mo banky ITnatixHoi
1HCTpyKUIi Ta HagaHHs 3roau Kiienta Ha BukoHaHHS Takoil [ImaTLKHOT IHCTPYKILII, HUISXOM MIANHUCAHHS
BJIACHOPYYHMM MianucoM [1natixHoi iHCTpyKIiT Ha manepoBoMy Hocii a00 HaKIaJaHHS eIeKTPOHHOTO HiANUCY
B Cucremi JIBO, k1o iHIIEe HE IepedauyeHo YMOBaMHU JJOTOBOPY.

25



@akT miAnucaHHs BIAaCHOPYYHHM mianucoM IlmaTikHOl iHCTPYKIil Ha marnepoBOMYy HOCii a00 HaKJIAJAECHHS
enexTpoHHoro mianucy Ha [lnatikay iHCTpyKIito iHiniioBany Kiieatom B Cucremi JIbO € miarBepmxeHHIM
toro 1m0 KiieHT Hagae cBoto Ge33anepeduny 3rony Ha BukoHaHHs [InaTixHoi oneparii/[InaTixHoT iHCTPYKIIii. »
1.4.3.22. bank mae npaBo BigMOBUTH KilieHTY y NMpUHAHATTI HAAaHOI IUIATDKHOI 1HCTPYKINT B pasi
HAsSBHOCT1 3aKOHHUX ITJICTaB JUIsl Takoi BiqMoBH. Taka TuiaTiXHa 1HCTPYKIliS BBAXATHCS HE MPUHHSATOIO 10
BUKOHAHHSI.
VY pasi BigmoBu KimieHTY y IpHHHATTI HagaHo1 IIaThkHOT IHCTPYKIIii, bBaHK HeraitHO B HAMKOPOTIIHA MOKITUBHIMA
CTPOK, ajie He Mi3Hime HacTynmHoro OnepaniifHoro AHs, moBigomiise mpo 1e Kiienrta 13 3a3Ha4eHHAM TPUYHH
BIIMOBH Ta 000B’SI3KOBUM IMTOCHJIAHHSIM Ha HOPMH 3aKOHOJJaBCTBA.
1.4.3.23. Bumararu Binm Kiienta ta/abo [oBipenoi ocobu Kitienta mnpen’sBIeHHS/HaJaHHS
JIOKYMEHTIB/B1IOMOCTEW HEOOX1THUX JJIsl BUKOHAHHS BUMOT 3aKOHOAABCTBA Y KpaiHH, B TOMY YHMCIII TIOJI0KEHb,
cupsimoBaHux Ha BUkoHaHHsA BUMOT FATCA, 3aransHoro crapaapry 3BitHocti CRS, 3akoHOomaBcTBa B cdepi
CaHKI[IM, a TaKOXX BHSABJICHHS Ta JOKYMEHTYBaHHS iH(popmariii mpo 3B’s3ku KiieHTIB 13 jaepxaBoro, IO
3MiCHIOE  30pOiHY arpeciro  mpoTH YKpaiHu (10 SKUMX HalexaThb pociiickka (demeparis) 1
rpoMaJsTHAMU/PE3UICHTAMH TaKoi Jep)KaBW, BHYTPIIIHIX JTOKyMeHTiB baHky 3 mnuTanp (HiHAaHCOBOTO
MOHITOPHHTY.
1.4.3.24. BinmoButu Kimienty B Hananui [lociyr B ToMmy uucii B 3aificHenH1 [ImatikHux omnepamiii y
BUIAJKY HEHalaHH Ha 3anuT banky HeoOxiaHoi (ux) iHdopMmallii Ta/abo JOKYMEHTIB sl BU3HaueHHs Ctarycy
nojaTkoBoro pesuneHtcTBa Kmienra BignosinHo 1o Bumor FATCA Tta/abo 3aransHoro crangapTty 3BITHOCTI
CRS.
1.4.3.25. [lepemaBaTu MpaBOOXOPOHHUM OpraHam, poboronasio Kiienra ta yaacHukam [Lmatixamx
cucreM iH(popMaIliro, OB ’s3aHy 3 HE3aKOHHMM YU HECAHKIIIOHOBAHUM BUKOpUCTaHHAM KapTok, a Takox 3
nopyueHHsM 1ux [Ipasui.
1.4.3.26. Ha mincrasi otpumanoi Bij KiienTta 3roau 341HCHIOBaTH Ha BIACHY KOPUCTh, a TAKOX Ha
KOPHCTD 1HIIHMX 0ci0 (MPU HEHAJIEXKHIM IIaTHKHIN onepalii/mToMUIKOBOMY 3apaxyBaHH1 KoTiB Ha KapTkoBuit
paxynok/Cybpaxynok) Jle6eToBuii nepekas komris 3 KapTroBoro paxynky/CyOpaxyHKiB, a TAKOX 3 OyIb-SIKHUX
iHmmx paxyHkiB Kiienra, Bigkputux Homy bankom, Ha BukoHaHHS AopydeHHs KiieHta y mopsaky Ta y
po3Mipax, BU3Ha4eHHUX y MyHKTi 3.5. nux [IpaBu.
1.4.3.27. Bumaratu AOCTPOKOBOTO BHUKOHaHHs 3000B’s3aHb KiieHToMm 3a ykianeHuM JloroBopowm,
30KpeMa, y pasi nopymeHHs KiieHToM cTpOoKiB/TepMiHIB CIIaTH OyJib-SKUX IUIATeXiB 3a JloroBOpoM, B TOMY
YHUCIi CIUIaTH mporeHTtiB, Kowmicii, Ta iHImMX MiaTexiB, NependadyeHuX 3asBOIO-JA0TOBOPOM Ta IIUMHU
[IpaBunamu, npo mo Kiienty HaacuiaeTses BIANIOBIIHA TUChMOBA BUMOTa.
1.4.3.28. Craraytu 3a00proBaHicTh 3a YKJaaeHUM JloroBOpOM y BHIIaIKy HECBOE€YACHOTO Ta/abo
HETIOBHOTO ii TMOTANIeHHs/CIUIaTH NUIIXOM 3BEPHEHHS CTATHEHHs Ha Oyab-ske MaitHo KirieHTa y mopsnxy,
BCTaHOBJICHOMY YMHHHUM 3aKOHOJAaBCTBOM Y KpaiHH.
1.4.3.29. V pa3i noMUIJIKOBOT0 3apaxyBaHHs KoIITiB Ha KapTkoBuii paxyHok/CyOpaxyHox/IToTounnii
paxyHok Knienta mosinomutu Kiienrta (B TenedpoHHOMY pexkumi, ab0 y 1HIIMKA crmoci® Mpo MOMUIKOBHM
nepekas.
1.4.3.30. 3akputn PaxyHok (3 ycima CyOpaxynkamu) KitieHTa 3 ypaxyBaHHSM TOJI0XKEHb MyHKTY 1.10.
nux IIpaBuin.
1.4.3.31. BanpononyBatu KiieHty 00paTu kaHajoM KOMYHIKaIlii 3 MeTOl0 akTyamizamii qanux Kiienra
3acobu Cuctemu JIBO, BKiIrO4ar0un MOOITBHUI 10/1aTOK SIK MOTO CKJIaJ0Ba YacTHHA.
1.4.3.32. BigmoButu Knienty y nananHi Kpeauty y Bumaaky BusiBieHHs y Peectpi ocib, sikum
00MEeXEeHO NTOCTYN 10 TPalbHMUX 3aKiajiiB Ta/abo y4yacTh B a3apTHHX Irpax, iH(opmaiii Ipo BUKOPUCTAHHS
KiieHTOM KpeIMTHUX KOIITIB JIJIsl BHECEHHSI CTABOK.
1.4.4. Knient Mae npaBo:
1.4.4.1. Po3nopskarucs komraMu Ha PaxyHky Ta/abo CyOpaxyHKax BUKOPHUCTOBYIOUH BCl IUIATIXHI
IHCTPYMEHTH 3T1IHO 3 BHUMOTaMH YUMHHOTO 3aKOHOJABCTBAa YKpaiHM, MpaBwiaMu BignoBiaHoi IlmatixHOi
cuctemu Ta umu [lpaBunamu.
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1.4.4.2. TlonoBHIOBaTH PaxyHOK BHKIIIOUHO y BaJIOTI, B SIKill BiAKpUTO PaxyHOK.

1.4.4.3. BigMoBuTHCS BiJ IUTATDKHOI orepariii 70 MOMEHTY BHKOHaHHS 3000B’s3aHb baHKy mpo
HaJaHHS TUIATDKHOI TIOCTYTH, a caMe JI0 MOMEHTY IATBEPDKEHHS TUIATeXy B CHCTEMI aBTOMaTu3alii baHky
Ta BIJMPaBKH IJIATEXKY OTPUMYBayy KOIITIB.

1.4.4.4. 3piiicHUTH BIOKIWKaHHS 3roau Ha BHWKOHAHHS [lnmatikHoi omepamii, kpim [lnarixHux
oreparii, 1o 3AiACHIOIThCS JUisi BUKOHaHHS KirieHTOM rpomoBux 3000B’s3aHb mnepen bankowm, Ta/abo
[TnaTixHOi 1HCTPYKINIT Ta/ab0 3asBM Ha KYIIBIIO/TPOIaK/00MIH 1HO3€MHO1 BAIIOTH, HamaHux KiieHToM 10
banky, nuigxom HazaHHs 10 baHKy nHcTa-po3moOpsKEHHS MPO BIAKIMKAHHS JOKYMEHTa 13 3a3HAYCHHSIM
PEKBI3HUTIB TAKOT'O JJOKYMEHTa (Moro HOMEpY, AaTH, CyMH, OTPUMYyBada KOIITIB Ta IPUYUHHA HOTO BIIKJIIMKAHHS ).
JIucT -po3nopsKEHHS PO BIIKIUKAHHS 3assBH HA KYITIBIIO/TIPO1ax/00MIH 1HO3EMHOI BAIIOTH Ma€ MICTHUTH
Takox iH(popMmarlito mpo Paxynok Kiienra, Ha sikuii MaroTh Oytu nepekazani bankom komtu Kiienra. Jlucr -
PO3MOPSKEHHS Mpo BiakiukaHHs [lnati>kHoi iHCTpyKIii Ta/abo 3roau Ha BukoHaHHs IlnmaTixHOi omepartii
Ta/ab0 3asBU Ha KYITBIIIO/TIPOIaK/00MIH 1HO3EMHOI BATIOTH HAAA€ThCs 10 baHKy B €leKTpOHHOMY Ta/abo y
ManepoBOMY BUTJIA Ta 3aCBIAUYETHCA Y BCTAHOBICHOMY MOPSAKY.

CTOpOHHU JTOMOBWJIMCH TIPO T€, IO BIAKIMKAaHHS BUKOHaHHs [lmaTixkHoi omeparii ta\a6o IlnaTixHoi
iHCTpYKIii Ta/ab0 3asiBU HA KYIiBIIIO/TIPOAaK/00MiH 1HO3EMHOI BATIOTH, HaJITaHKUX /10 baHKy, MOXITUBE JHUIIE Y
MIOBHIH cyMmi.

Binknukannasm [lnati>kHol iHCTpYKIII OJHOYACHO BIAKIMKAETHCA 3rojla IJIATHUKA HA BUKOHAHHS
[TnaTixHOT onepartii (3a HaABHOCTI), a B pa3i BIAKIWKAHHS 3r0JId TUIATHUKA HA BUKOHAHHS [LmatixkHo1 omepartii
OJIHOYACHO BiAKJIMKaeTbes [1naTi>kHa HCTPYKITiS.

Binknvkanns 3roau Ha BUKoHaHHS [nariHoi iHCTpYKIiT Ta/abo [TnaTikHOT IHCTPYKIN MOXKITHBE 10
MOMEHTY CHHCaHHS KOIITiB 3 paxyHKy Kiienra. Ilicns cnucanns komriB 3 [loTounoro paxynky Kiienra a6o
HACTaHHs JaTH BamoTyBaHHs [lnarixkuoi iHcTpykii 1 Kimienta HacTae MoMeHT 0e3BiAkIu4HOCTi [InaTixHOoi
IHCTPYKIIIi.

1.4.45. Bumaratu Big banky HajaHHA [OKYMEHTIB (KOMIA JOKYMEHTIB), SIKI MiJTBEPIKYIOTh
JOCTOBIPHICTH omepaniii 3a PaxyHkowm (B T. 4. Bunucku no Paxynkax/CyOpaxyHKax).

1.4.4.6. OrpumyBaru Big banky iHpopmamito Ta KOHCYJbTallii 3 MHUTaHb KOPUCTYBaHHS
[Iponyxramu/IlakeTamu Ta ymMoB BUKOHaHHA 1ux [IpaBuit.

1.4.4.7. Y Bunaaxy He3roau 31 3MiHaMu B yMOBax oocimyroByBaHHs [IpoaykTiB, 30kpema, y Tapuduux
r1aHax, ymoBax Jlemosuris, [Iporpamax KkpenuTyBaHHS TOIIO, 3BepHYTHCS 10 baHKy 3 MHCEMOBOIO 3asBOIO PO
NPUITMHEHHS KOPUCTYBaHH BinoBiiHuM [IpoaykTom abo 3asBoro mpo 3akputTs Paxynky (a6o CyOpaxyHKiB)
Ta po3ipBaHHs JloroBopy.

1.4.5. CtopoHu MOTOMKYIOTHCS, IO HE BKJIIOYEHHS 10 1HOro po3ainy [IpaBunm okpemux mpaB Ta
000B’sI3KIB KOXHOI 3 HUX, BU3HAUEHUX 1HIIMMHU po3aiiamu [IpaBui, ®oIHUM YHHOM HE OOMEXYe BiANOBIIHI
IpaBa Ta HE BIUIMBA€E HA HEOOXITHICTh HAJIE)KHOTO Ta CBOEYACHOTO BUKOHAHHS BiAMOBITHUX 000B’S3KiB.

1.5. TMICTAHIIMHE OBCJIYTOBYBAHHSA

1.5.1. Knient nopyuae banky nHa miacrai uux [IpaBun, ykmagenoro J[oroBopy Ta 3BEpHEHHS [0
KoHTakT-11eHTpy Ta BiAMOBIAaIbHOI 0coOu BiaiieHHs: banky 6e3 BiaBinyBaHHs BinaiieHHsT banky y pamkax
npoBeieHHs BijeoBepudikaiii Ta/ado BianmosigHOi 3assBkH B CucreMi JIBO 3aiiicHIOBaTH O0aHKIBCHKI omepariii
Ha YMOBax TUCTaHIINHOTO 0OCIyrOBYBaHHS.

1.5.2. JlucranuiiiHe oOCIyroByBaHHS 3AIMCHIOETbCA 3a YMOBH HasBHOCTI y baHKy akTyanbHOI
iHpopmanii mo KiieHTy Ta akTyanbHOI aHKeTi 3 (JiIHAHCOBOTO MOHITOPHHTY.

1.5.3. Knient nopyuae banky 31ilicHeHHsI HACTYITHUX OaHKiBCHKUX OTIeparliii 3 BiIacHUMH PaxyHkamu
BIIKpUTUMH Y BaHKy Ha yMOBax AUCTAaHLIHHOTO OOCIyrOBYBaHHS:

1.5.3.1. naganus banky nopydeHHs 00 BIAKPUTTS J{eno3UTHOTO paxyHKYy;

1.5.3.2. naganns banky nopydenHs mozo BigkputTs [lorounoro/KapTkoBoro paxyHky;

1.5.3.3. napanus banky miatiHoi iHCTpYKUIT (1HIIIFOBaHHS JUCTAHIIIHOT IUTaTIXHOI onepariii) oo
3iHCHEeHHs NlepeKasy KoITiB 3 BnacHoro [lorounoro/KapTkoBoro paxyHky Ha J|emo3UTHUI paXyHOK;
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1.5.3.4. nananns banky nmiatiHoi iHCTpYKLIi (1HILIIOBaHHS JUCTAHIIIIHOI IIATIXXHOI Onepariii) oo
3MIMCHEHHS TIepeKasy KOIMTIB 3 BiacHOro [loTouHoro paxyHky Ha BiaacHuM KapTkoBuil paxyHOK;

1.5.3.5. nananns banky muaTiHOT IHCTPYKIIi (1HIIFOBaHHS JUCTAHIIIMHOI IUIATIKHOT orepartii) moa0
3AIMCHEHHS pPEeryjspHOro mepekasy komriB 3 PaxyHka Ha PaxyHOK BIAKpPUTHMI Ha yMOBaX, BHU3HAUY€HUX
ITaketom «Pro-3amacy;

1.5.3.6. 3amoBnenns OcHoBHO1/JlonaTkoBoOi KapTku 10 KapTkoBoro paxyHky Ha cBO€ iM’s (B T.4. 3
MOCJIYTOIO JIOCTABKH KapTH 13 3AJIy4CHHSAM KOMIIaHii 3 opraHizailii IepeBe3eHb ),

1.5.3.7. migkmroueHHs nocinyru «KoHChEpK-CEpBICY» 3T1IHO MIANYHKTY 3.7.7;

1.5.3.8. 3MiHa mopsaky/ymoB oOciayroByBanHs oOpanoro Ilakery/IIpoaykry/Tapudnoro minany
[IUISIXOM 3MiHHM MTAaKE€THO1 IIPOITO3HIIIT;

1.5.3.9. nananna banky miaTikHOT iHCTPYKIIT (1HIIIFOBAaHHS TUCTAHIIIHOI TUIATKHOT omepartii)
100 3A1MCHEHHS MepeKa3y KOWTIB 3 BiacHOro KapTKoBOro paxyHKy Ha paxyHKH CTPaxOBHX KOMIIaHii,
BiZkpuTi B baHKy, I OIUIaTé TOCIYTr JOOpPOBUIBHOTO CTpaxyBaHHS 3TifHO ykianeHux Kiientom
JIOTOBOPIB;

1.5.3.10. BumyiaTa rapaHTOBaHOi CyMH BIAIIKOJYBaHHS KOIUTIB BiJ POHIY rapaHTyBaHHS BKJIaJiB
Gbi3uYHMX 0Ci0;

1.5.3.11. 3mina HOMepa MOO1TBHOTO TenedOoHy;

1.5.3.12. kymiBs/ipoiax iIHO3EeMHO1 BAIIOTH;

1.5.3.13. 3amoBnenns nociayru aoctaBku Kaptku mo KaprkoBoro paxyHky y mexax abo 3a Mexi
VYxpainu i3 3amydenssm [lepeBiznuka;

1.5.3.14. nananns banky 3asBu npo 3akputts KaprkoBoro paxyHky/CyOpaxyHKy 3a BCTaHOBIICHOIO
bankom dopmoro.

1.5.4. bankiBcbki onepainii Bu3HaueHi B mignyHkrax 1.5.3.1. — 1.5.3.9. uux IIpaBun yepe3 Konraxr-
LIEHTP 3/1ICHIOI0THCA Ha MiICTaBl yCHOro po3nopskeHHs Kitienta, orpumanoro oneparopoM KoHTakT-1eHTpy
ta/abo 3asBu Kiienra B Cucremi JIBO.

bankiBceki omneparii Bu3HaueHi B miamyHkrax 1.5.3.10. — 1.5.3.14. nux IlpaBun 3xilcHIOIOTBCS Ha
mijcrasi 3asBu Kiienra B Cuctemi J[bO

1.5.5. KuieHT mnoromkyerscsi Ha mepenady iH(opmalii, po3mops/KeHb, I0opydeHb baHky 3a
JIOTIOMOT 010 TeJe(OHHOIO 3B’ 513Ky, €IeKTPOHHOI MOLITH, MECEHXKEPIB, YCBIJOMIIIOIOUH MIPU I[bOMY, 1110 TAaKUH
3B’SI30K Ta 3acO0M KOMYHIKaIlil He € Oe3neYHUM KaHajioM 3B’ s13Ky. KirieHT Oepe Ha cebe BCl pU3HKH, ITOB’s13aH1
3 MOXJIMBUM MOPYIIEHHSAM KOH(1IEHIIIHOCTI, 1110 BAHUKAIOTh IPU BUKOPUCTAaHHI TAaKOTO 3B SI3KY.

1.5.6. KimieHT mOTo/Ky€eThCsl HA OTPUMAHHS JTOBIJIKH TIPO CHCTEMY TapaHTYBaHHs BKJIAiB (Qi3UIHUX
oci0 B enekTpoHHIH ¢opmi npu HagaHHI baHKy JOpydeHHs II0A0 BiAKpUTTS PaxyHKy Ha ymoBax
JMCTaHIIITHOr0 00CIYroByBaHHS Ta B ITOJAJIBIIOMY, HE Pijlle OJHOTO pa3y Ha pikK.

1.5.7. llocoyru B MeXax AMCTaHLIIHHOTO 0OCIYrOBYBaHHS HAJAIOThCS BUKJIFOUHO MICIS YCIILIHOTO
IPOXO/KEHHS Npouenypu iaeHTudikaiii y Kontakr-uenTpi/ BineoBepudikanii abo aBreHTudikaiii B Cucremi
JBO. bynp-sky oco0y, 1110 BUKOpHUCTaa iaeHTudikaiiiiai nani KnienTa ta npoinuia ycrimHy i1eHTH(IKALII0
y Konraxr-uientpi/ BineoBepudikariii abo arentudikariito B Cucremi JJbO, bank 6e3ymoBHo BBaxkae Kitientom
1 HE Hece BIAMOBIAANBLHOCTI 3a i Tako1 ocoOu, KO Taki Aii OyayTh ockapKyBaTuch KitieHTOM.

1.5.8. bank 3000B’3y€Tbcs BUKOHYBaTH AopydeHHs KiieHTa mpo 31iHCHEHHs omepariii B Mexax
JUCTAHIIHOrO OOCIyroByBaHHS IICJS YCHIIIHOTO TPOXO/pKEeHHS iAeHTu¢ikanii y KoHrtakT-ieHTpi/
BigeoBepudikaiii abo aBreHTu¢ikamii B cuctemi JIbO Ta 3a yMOBM HasgBHOCTI KOIITIB Ha
[Torounomy/KapTkoBoMy paxyHKy B T. 4. st crutati Komicii banky 3a HagaHHS MOCTYT 3T1IHO JIFOYMX
Tapudis.

1.5.9. Ha miarBepmxeHHs 3aicHeHHA OaHKIBChbKOi omneparii baHkoM Moke HampaBIATUCS
[ToBinomnenuss Ha Homep moOGinbHOro TtenedoHy abo HampaBisATHCA Ha €JIEKTpOHHY azapecy KirieHra,
nianucana 31 croponu banky ta Kimienra, 3asiBa Ha pO3MIIIIEHHS JIETIO3UTY, SKIIO TaKa omepairis Oysa 3aiiicHeHa
4yepe3 BiMOBIIaIbHy 0c00y BinaineHHs banky 6e3 BiaBinyBaHHs BiaauieHHs banky.
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1.5.10. V pa3si nassaocti y Kiienra Bigkpuroro B banky Paxynky Kmient moxe nopydaru banky
BinkpuBaTu JlemosutHuii paxyHok, [Totounnii/KapTkoBuii paxynok /CyOpaxyHok/ 3amoBisiTH [Ipogyktu 6e3
yKJIaJlaHHs /TiepeykiagaHHs 3asBU-I0ToBopY, HUIAxoM 3BepHeHHs Kiienta no KoHTakT-nieHTpy /Ui BHOOpY
ymoB [Ipoaykry y nopsaky, nepeabauenomy rumu IIpaBuiamu abo camoctiiiHoro Bubopy ymos IIponykry B
Cucrewmi J1BO.

Knient naknanae Binacamii KEII Ha 3asBy Ha pO3MIIICHHS JACMO3UTY, SKIIO Taka omeparlis Oyna
3MIMCHEHA Yepe3 BIANMOBIIANbHY 0co0y BiaaiieHHs banky 0e3 BiaBimyBaHHs BiaiiieHHS baHky, THM camum
MiATBEPDKYE (Haae 3roay) Ha BIAKPUTTS BKJIATHOTO (JICTIO3UTHOTO) PaXyHKY Ta IepeKa3 KOIITIB 3 TOTOYHOTO
paxyHky KirieHTa Ha BKJIaJHUH (IETTO3UTHHN) PaXyHOK.

1.5.11.YMOBU BUKOHAHHS JOPYYCHHS Ha BIAKPUTTS J[€MO3UTHOrO paxyHKy HAa YMOBaxX TUCTAHIIHOTO
00CIyroByBaHHS:
15.11.1. Hopyuenns Kiienrta Ha BigkpuTTs [[eno3uTHOTO paxyHKy nepeadavae:

1) BHOIp YMOB po3MileHHs [leno3uTy 13 3anpornoHOBaHOTO MEPETIKY, a caMe: HAWMEHYBaHHS JIETTO3UTHOTO
NPOAYKTY, CTPOK pO3MillieHHs Jleno3ury, Baioty, cymy Jlerno3uTy, yMOBU BUILIATH MPOICHTIB 3a Jlerno3urom,
BuOip [lotounoro/KapTkoBoro paxyHKy /s OBepHEHHS [[eMo3uTy Ta BUILJIATH HApaXOBAaHHUX IPOIICHTIB;

2) HasBHICTh Y Kiienrta Bigkpuroro IlorouHoro paxynky/KapTkoBoro paxyHKy y BaJIOTi, siKa BiAIIOBiga€e
BaMOTI J[eTTO3UTHOTO paxyHKY, IO BiIKPHBAETHCS;

3) HasBHICTh Ha IloTouHOMY paxyHKy/KapTkoBOMYy paxyHKY I'pOIIOBHX KOMITIB Y CyMi, JHOCTaTHIiH IUIs
po3mimenss Jleno3uty Ha Jleno3uTHOMY paxyHKy Ha oOpanux KiieHTOoM yMOBax po3MillleHHS;

4) O3HAlOMJICHHS 3 JIOBIIKOI MPO CHCTEMY rapaHTyBaHHS BKJIaAiB (i3WYHHX 0ci0 Ta OTpUMaHHA ii B
€JIEKTPOHHIH dopwmi (B Mepexi [arepuer Ha caiTi OaHKy 3a aJIpecoro:
https://www.ukrgasbank.com/private/deposits/guarantee/ a6o Ha caiiti @oHy 3a apecoro:
http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia);

5) noropkeHHs1 KimieHTa Ha OTpUMaHHS OBIIKHM PO CHCTEMY TapaHTyBaHHS BKJIAAiB (i3MUHUX 0CiO HE
piame HK OAMH pa3 Ha PiK B €JEKTPOHHIN (opMmi NIISIXOM 3aBaHTaxeHHS 3 odimiifHOro caiity OaHKy
https://www.ukrgasbank.com/private/deposits/guarantee/;
6) niaTBepkeHHs KiieHToM 1110 BiH 03HailoMuBces 3 iH(opMmartiero 3riaHo mignyHkTis 1.2.10.8., 1.3.8. mux
IIpaBun nepen yknaaeHHsaM Jlorosopy.

1.5.11.2. [na sinkpurts MenosutHoro paxyHky B Cucremi [1bO, KiieHT micis ycHilIHOTo
MPOXO/KEHHs Mporeaypu aBTeHTUdikamii B cucteMi [IBO, cTBOpIOo€ eleKTpOHHY 3asiBy Ha PO3MIIICHHS
Heno3uty (mani — 3as8a), BIAMOBIIHO 10 siKoi KimieHT:
1) o0upae/BU3HAUYa€E YMOBU PO3MilIeHHs J[eno3uTy i3 3alpOrOHOBAHOTO MEPEITIKY, a came:
HallMEeHyBaHHs JIETIO3UTHOTO IMPOJYKTY, CTPOK po3MmimeHHs [lemo3uty, BamoTy, cymy Jlemo3uty, ymMoBH
BUIUIaTH NpoleHTiB 3a Jleno3utoMm, Bubip Ilotounoro/KapTkoBoro paxyHky /uist moBepHeHHs [lemo3uty Ta
BUIUIATH HApaxOBaHWX NPOICHTIB 3 ypaxyBaHHSM JIIOYMX HAa MOMEHT IIOJaHHS 3asgBKH YMOB BKJIAJiB,
3aTBEpKEHNX baHkoMm;

2) MiATBEPKYE 0(hOpMIICHHS 3asBU Ta Tiepeka3 KOmTiB Ha Takuii JlemozutHuil paxyHok OTP nmaponem abo
KEIL.
3) Opurinan odopmiienoi B Cucremi JIbO 3asBu 30epiraetbes bankom (B Cuctemi [IBO, sxmo bank He

BU3HAYUTH HIIUH MOS0k 30epiranus). KimieHT Mae npaBo oTpumaru akuenToBany bankom 3asBy Kiienra B
€JIEKTPOHHOMY BUIJISIAL, IO MIATBEPIKYE PO3MIIIEHHS KOIITIB Ha JlemO3UTHOMY paxyHKY, BIAMOBIAHO O
JloroBopy, Ha €JIEKTPOHHY ajpecy 3a3HaueHy KilieHTOM mpu CTBOpeHHI 3asiBU. Take HampaBJeHHS 3asBU
KnienTa € noctatHiM foka3oM BHUKOHAHHA baHkoM 000B’s3Ky moao nepenadi bankom Kiienty npumipHuka
ykaazaeHoro Jlororopy. Po3npykoBana Ha marepi Ta 3acBi4eHa MiAMUCOM MPEICTaBHUKA Ta IMeYaTKo baHky
3agBa KiieHrta, € HanexHOI Komi€to ENeKTpOHHOro J0roBOopy Ta HaJ€KHUM J0KAa30M HOTO0 BUMHEHHS SIK
paBouYMHY y BigHocuHax Mk Kiientom ta bankom. KiieHT B Oybp-sikuii yac Mae mpaBo 3BepHyTHUCS 10 baHky
Ta OTPUMATH 3acBiqueHy baHkoM manepoBy Komito 10roBopy, ykiageHoro B Cucremi JJBO.
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1.5.11.3. Buxonanust KmienToMm niif, BkazaHux B 1boMy MiAmyHKTI [IpaBui, cBiT4UTh Mpo HagaHHA
KiientoMm 3roam Ha yknanenus Mk bankom ta Kimientom Jlermo3uTHOro 10roBopy.

1.5.11.4. Hampasnenns Ilosinomnenss Ha Homep moGinpHOTO Tenedony Kiienra 3 iHpopmarriero mpo
BIIKpUTTS J[eMmO3UTHOrO0 paxyHKy CBIIYUTH MPO YKJIAJACHHS YHNOBHOBaXk€HOIO ocoboro banky Jloroeopy Ta
BUKOHAHHS JOPYYECHHsI Ha epeKa3 KOIITIB Ha el Jerno3uTHuil paxyHoK.

15.12. VYmoBu BUKOHaHHS JOpy4eHHS Ha BiAKpHUTTS [loTouHOro/KapTKOBOrO paxyHKy Mpu

JTUCTAHIIIHHOMY 00CITyrOBYBaHi:
1.5.12.1. lopyuenns Kiienra Ha Binkputts [lorounoro/KapTkoBoro paxyHky mnepeabdadae:
® BUOIp YMOB paxyHKY i3 3aIPOIIOHOBAHOTO MEPETIKY:
— HaitmenyBanHus [lakery/IIpoaykry/Tapuduoro nnany;
— Baiorta [lorounoro/KaptkoBoro paxyHky
® O3HAMOMJICHHS 3 JIOBIJKOIO ITPO CUCTEMY rapaHTyBaHHS BKJIaAiB (I3MYHHUX 0Ci0 Ta OTpUMaHHS il
B  eJleKTpoHHIH  ¢opmi (B  mepexi IHrepmer Ha  caiiti  06aHKy 32  aJApecolo:
https://www.ukrgasbank.com/private/deposits/quarantee/ a6o Ha caiti ®DoHay 3a  aaApPecoro:
http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia);

e moromkeHHs KitieHTa Ha OTpUMaHHS JOBIJKHU PO CUCTEMY TapaHTyBaHHS BKJIAAIB (Pi3UIHUX
oci0 He piflIe HiX OJUH pa3 Ha PiK B eIEKTPOHHIN (HOpMI HUIIXOM 3aBaHTAKEHHS 3 OQIIiiiHOrO caliTy OaHKy
https://www.ukrgasbank.com/private/deposits/guarantee/.

1.5.12.2. Jna Binkputts [Totounoro/KaprkoBoro paxynky, Kii€eHT micist yCHimHOTO MpOX0HKEHHS
npoueaypu inentudikamii (aBreHTHdikanii - B Cucremi JIbO) Hamae banky gopydeHHS MO0 BIIKPUTTS
[Torounoro/KapTkoBoro paxyHKy 3 ypaxyBaHHSM yMOB Airouux [IpoaykTiB, 10 mpomoHyrOThCs baHkom, Ta
03HANOMITIOETHCS 3 JOBIJIKOIO MPO CUCTEMY TapaHTyBaHHS BKJIAiB (i3udyHHUX oci0 B cucteMi [HTepHer 3a
aapecamu, 3a3HaueHUMHU y mianyHkTi 1.5.11.1. mux IIpaBun, abo mo teredoHy HUIAXOM MPOCITYXOBYBaHHS
TEKCTY JOBIAKH, KU 3a4UTyeThCs onepatopoM Konrakt-nientpy. [licns y3romkenns no renedony Kiienrom
ta bankoM icrotHux ymMoB JloroBopy Ta/abo o3HaiiomiieHHs i 3rona KitieHTa 3 ictoTHuMU ymMoBamu JloroBopy
B Cucremi JIBO Ta o3naiiomnennst KiieHTa 3 ZOBIKOIO PO CHCTEMY TapaHTyBaHHS BKJIAAIB (Di3HUHUX OCIO
bank nanpasnse Ha Homep mobinbHOro Tenedony Kiienra IToBigoMieHHs, B SKOMY 3a3Ha4a€eThcs HOMEP Ta
BaJIIOTa BIAKPUTOTO PaxyHKyY abo MOBI1IOMJICHHS PO 3aMoBJIeHHs KapTku.

Knient moxe Hanatu nopy4yeHHs banky Ha BiakputTs KapTkoBoro paxyHky 3 KapTkoro Ta mociayroro
noctaBku Takoi KapTku abo Ha JocTaBKy pasilie BunynieHoi bankom Ha ioro im’s KapTku 3a BkazaHOIO
Kiientom B Cuctemi JIbO aapecoro.

[TinTBepmxenns KimienToM 3amoBieHHs HUM nociayru aoctaBku Kaptku B Cucremi [1bO (B Tomy
yucii Ha Caiiti banky) npupiBHIO€TbCA 10 mianucaHHs KilieHTOM 3asBU PO 3aMOBJIEHHS MTOCIYTH JOCTABKH
KapTku. BinnmoBinanbHicTh 3a KOpekTHICTh BkazaHoi Kimientom B Cuctemi JIBO aapecu moctaBku (B T.4. Y
BIJIMOBIIHOCTI 70 CTaHJAPTIB  3allOBHEHHs TOIITOBOI aJIpecu KpaiHW, y SAKY 3IIHCHIOETHCS JTOCTaBKa)
noknanaerbest Ha KitienTta. bank npuiimae 3amoBiienHs Kiienta Ha nocraBky KapTku y pa3i HasBHOCTI Ha
Cy0Opaxynkax KmienTta cymu, nocratHboi A criiatu Kowmicii 3a 1o1aTkoBy a60 CYymyTHIO HOCIYTY.

HoctaBky Takoi Kaptku ocoOucto KiieHTy 3a BKa3aHOIO aJIpecor0 BHKOHYE YIOBHOBAaXKECHHMA
npencraBHuk IlepeBizuka. Tepmin nocrtaBku KapTku MOYMHAETHCS 3 HACTYIHOTO poOOYOro JHS, SKHUN
nepeaye aaio nonadi Kimenrom BiamoBigHoi anketn Ha Caiiti banky. bank mMoxe nomatkoBo iHGOpMyBaTH
KirieHTa CTOCOBHO CTaTyCy TOCTAaBKH.

B nenr pocraBku IlepeBizHWK koHTakTye 3 KilieHTOM 3 TIpUBOAY OTpHMaHHS JTOCTaBKH.
BinnoBinanbHICTh 32 OTPUMAaHHS JOCTaBKH, OCOOMCTY MPHUCYTHICTh y JI€Hb Ta 4Yac JOCTaBKH 3a BKa3aHOIO
a/Ipecolo JOCTABKH MPHU 3aMOBJICHHI MTOCITYTH MOKanaeTbes Ha KimenTa. Y Bunanky He otpuManHs Kiienrom
noctaBku KapTku 3 Oyap-sIKUX NMPUYUH, MPOTATOM BHU3Ha4deHOTo IlepeBizHMKOM CTpoky (iH(popMmaris 111010
JAHOTO CTPOKY, SIK MpaBuiIo, po3MinlyeThes [lepeBi3HUKOM Ha Horo odiuiifHOMY caiiTi) Take BiANpaBICHHS
noBepTaeThes 10 banky, a Kapra nmijsrae 3HuIeHH!O.

1.5.12.3. TlinTBepmKeHHsI BIIKPUTTS MOTOYHOTO paxyHKy Ta iHdopMmallis moao Homepy [lorosopy,
HoMepy Paxynky, HomepiB CyOpaxyHkiB HajgaeTbcs bankom y Burmaai JlOBiKM MpPO BIAKPUTTS MOTOYHOTIO
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paxyHKy, siKa € HeB1/1’€MHOIO YacTHHOIO JloroBopy, sika HarpaBisieTbesa bankoM Ha enekTpoHHY aapecy Kiienra
(abo y iHmmM croci0, Bu3HaueHud y mmx IlpaBmnax). /oBigka mpo BIIZKPUTTS MOTOYHOTO PaxyHKYy, IO
HanpasiseTbest KiienTy baHkoM, BBaKaeTbCsl HAJIEKHUM YMHOM OTpUMaHO0 KilleHTOM B JieHb BIJIIPaBIEHHS
Bankom Takoi 10BiAKH y croci0, kaHagamu/3aco0aMu 3B’ 513Ky, nependayennmu umu [IpaBunamu.

1.5.13. YmoBu BukoHanHs /lebeToBoro nepekasy KomrTiB 3 BracHoro I[Torounoro/KapTkoBoro paxyHky
Ha Jleno3utHuii/KapTKkoBuii paxyHOK:

1.5.13.1. [Inarixkua iHcTpykuis KiienTa B mopsaxy 3aiiicneHHs JlebeToBoro nepekasy KOIITIB 3 paXyHKy
nependayae:

- BubOip Ilotounoro/KaptkoBoro paxyHky, Bigkpuroro B banky, 3 sikoro Oyzae BinOyBaTHChH
niepepaxyBaHHs I'POLIOBUX KOIITIB;

- Bubip JlemozutHoro/KapTkoBoro paxyHKy, Ha SKHUA 3A1HCHIOBAaTUMETbCA 3apaxyBaHHS
IPOIIOBUX KOIIITIB;

- 3a3HaYeHHS HEOOXIHOI CyMH IPOIIOBUX KOIUTIB JJIS IIepeKasy;

- HasBHICTh Ha [lorouHoMy/KapTkoBOMYy paxyHKy TIpOIIOBHX KOIITIB y CyMi, AOCTAaTHIN IS
nepekasy 3 ypaxyBanHsaMm Kowmicii banky st ormatu nocinyr banky 3a 311iiiCHEHHs TAKOTO IepeKasy.

1.5.13.2. Ilepeka3 komtiB 3 [ToTounoro/KapTkoBoro paxyHky B MeXax AUCTAHILIKHOTO 0OCIyrOByBaHHS
3IHCHIOETBCS 3 BUKOPUCTAHHAM TesIe()OHHOTO 3B 3Ky 3a TenepoHoM KoHTakT-LeHTpy abo JOCTYNHUMHU
3acobamMu KOMYyHiKallii (€1eKTpoHHa MoIITa, Tene(OoHHUN 3B'SI30K, MECEHKepH) y pa3i 3BepHeHHs KitieHnTa 110
BiJIOBIIANIbHOT 0coOm BimmieHHss banky Oe3 BiABiAyBaHHs BiAIIICHHS baHKy y paMkax BijeoBepudikairii.
Knient micns ycmimHoro npoxopkenHst Kitienrom mponenypu inenrudikamii/sineoBepudikanii Hagae banky
IUTATDKHY 1HCTPYKLIIO MO0 3iHCHEHHS miaThbkHoi onepaii. [licns y3romkenns no tenedony Kiientom ta
Bbankom abo pocTynHUMHU 3aco0aMy KOMYHIKAIi1 (€JIeKTpOHHA MOIITa, TeleOHHUI 3B'I30K, MECEHIKEPH) Y
pasi 3BepHeHHs KitienTa 10 BiAnoBiganbHOi ocoOu BigaiieHHs banky 0e3 BinBiayBaHHs BiaiieHHs baHky ymoB
IUTATKHOT onepartii (pEeKBI3UTH PaxyHKY 3 SIKOTO OYAYyTh CIIMCaHI KOINTH, PEKBI3UTH PaxXyHKY Ha KU OyayTh
3apaxoBaHi KOIITH, CyMa Ta BalioTa nepekasy), bank nampasnse Ha Homep mobinsHOTO Tenedony Kiienra
[ToBitoMIIEHHS, B SIKOMY 3a3HAuaeTbCs cymMa Ta BajtoTa omepailii abo Hampasisie cOpMOBaHY 3asBy Ha
PO3MIIIIEHHS JETO3UTY Ha eNeKTpoHHY anapecy Kiienrta y pa3i 3BepHeHHs KilieHTa 10 BiANOBiAaIbHOT 0COOM
BigainenHsa banky 6e3 BiBiAyBaHHA BiIiIeHHS baHky y paMKkax mpoBeAeHHS BifeoBepudikariii.

1.5.13.3. Hanpasnenns [losimomienas Ha Homep mMobineHOTO Tenedony KiienTa 3 iHpopmariiero mpo
3apaxyBaHHs KOIITIB CBITYUTH PO BUKOHAHHS IUIATLKHOI IHCTPYKIIT Ha MepeKa3 KOIITIB Ha paxyHoK KiiieHTa.

1.5.14. Ilpu BUKOpUCTaHHI KaHAJIB JUCTaHIIMHOrO 00cayroByBanHs KiieHT ofpa3y micis 1HILIFOBaHHS
IUIaTKHOT onepauii nuisixoM HajgaHHa IlnaTkHOT 1HCTPYKLIT 10 Yacy ii akLenTyBaHHS MOXeE 3a JOIMOMOTOI0
3ac001B MOOUTBHOTO JIOJIATKY 1HII[IIOBATH BIIMOBY BiJ1 3/IIHCHEHHS 1Ii€1 MIaTIXHOI oneparii.

1.6. OCHOBHI YMOBU I'APAHTYBAHHJ BIJINIKOAYBAHHS KOLITIB ®OHIOM
IF'APAHTYBAHHS BKJIAAIB ®I3UYHUX OCIb

1.6.1. ®onp rapanTyBaHHs BKIaAIB Qizudnux oci6 (nani — @onm) rapantye KirieHTy BigIKoyBaHHS
KOIIITiB, 1110 PO3MillleH] Ha Horo paxyHkax (faii mo tekcty nyHkty 1.6. mux IlpaBun — Bxuan ). [Ipu npomy
Bxutaz - komTH B TOTiBKOBi# 00 6€3roTiBKOBIH GopMi y BaTtoTi YKpaiHu ab0 B iHO3E€MHIH BaIIOTI, 5K 3a7Ty4eHi
O6ankoM Bij BkiamHuka (Kiienra) (abo siki Hamidnumm juis BkianHuka (KiieHta) Ha ymMoBax OTOBOpY
0aHKIBCHKOIO BKJIaAy (AEMO3UTYy), 0aHKIBCHKOTO paXxyHKY, BKJIIOUAlOYM HapaxoBaH1 BIICOTKM HA Takl KOIITH,
BINMOBIAHO 710 3akoHy Ykpainu «lIpo cucremy rapanTyBaHHs BKJIaJiB (13MUHUX 0Ci0». DOH] BIAIIKOIOBYE
KOIITH B po3Mmipi Bxiajy, BKIIO4YalOuu BiJICOTKH, CTAHOM HAa KiHelb JHS, 10 Mepelye IHIO NMpOLeAypH
BuBeleHHsA PoHoM BaHKy 3 pUHKY, ane He OiIbllle CyMU TPaHUYHOTO PO3MIpy BiIIIKOAYBAaHHS KOIITIB 32
BKJIaJIaMH, BCTAHOBJICHOTO Ha 1€ JIeHb, HE3aJIKHO BiJI KUTHKOCTI BKJIAJIB B 0JHOMY baHKy.

1.6.2. V pa3i npuiiaaTts HamionanpHUM 0aHKOM YKpaiHU PIlICHHS MPO BiJKIMKAaHHS OaHKIBCHKOI
mineHsii Ta smikBigamiro banky 3 mijcTaB, BU3HAYEHUX YaCTHHOIO Jpyroto crtarti 77 3akony Ykpainu "IIpo
0aHKU 1 0aHKIBCBKY MisbHICTE", DoH/ rapanTye KilieHTy BIAIIKOAYBaHHS KOIITIB 32 BKIAJAaMH, BKIIOYAIOUN
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BiJICOTKH, Ha KiHelb JHS, 110 Nepeay€e THI0 MOYATKY nmpoueaypu JikBigauii banky, ane He OuIblIe cymMu
TPaHUYHOTO PO3MIPY BIIIKOAYBAaHHS KOIITIB 3a BKJIaJaMH, BCTAHOBJICHOTO HA JaTy NPUHHATTS TaKOTO
pILIEHHS, HE3JIC)KHO BiJ KITBKOCTI BKJIQ/IIB B OTHOMY baHKy.

1.6.3. HapaxyBaHHs IpOIEHTIB 32 BKi1aJioM MPHUITUHAETBCS Y IEHBb IMOYATKY MPOIEIYPH BHBEICHHS
HEIIaTOCIPOMOKHOTO baHky 3 puHKy (y pasi npuidHaTTs HamionanpHuM OaHkoM YKpaiHM pillIeHHS PO
BIJIKITMKAaHHsI 0aHKIBCHKOT JIIEH31T Ta JiKkBiAamiio baHky 3 miacTaB, BU3HAYCHUX YaCTUHOK JIPYTOk0 CTATTi 77
3akony Ykpainu «IIpo GaHku i OaHKIBCBbKY JIsJIBHICTBY, - Y JIGHb NMPUUHSTTS PIMICHHS MPO BIIKIWKAHHS
0aHKIBCBHKOI JIiIleH311 Ta JikBigamio banky).

1.6.4. Cyma rpaHM4HOr0o po3Mipy BIAIIKOMYBaHHs KOINTIB 3a Bkiiamamu 3a3HaueHa Ha odimiiiHiN
cropinii ®ouay B mepexi Intepuer: http://www.fg.gov.ua/.

1.6.5. Kiient naOyBae mpaBo Ha OJEp)KaHHS TapaHTOBAHOI CyMH BiJIIKOAYBaHHS KOUITIB 3a
Brxuiiagamu 3a paxyHok komrtiB QOHIY B MEXax IPaHUYHOTO PO3MIpY BiJIIKOAYBaHHS KOWITIB 3a Bxiagamu
micas NMpuUHATTS pimeHHs HamioHanmbHuM OaHKOM YKpaiHHW MPO BIAKJIMKAaHHA OaHKIBCHKOI JIIIEH31T Ta
nikBiganito banky. Cyma BiIIIKOTyBaHHS pO3PAaXOBYETHCS 3 YpaxyBaHHSIM CyM, cruiadeHuX KiieHty nporsrom
nii THMYacoBoi agmiHicTpanii y banky.

1.6.6. Bumnara BifmKko{yBaHHS KOIITIB PO3IIOYNHAETHCS B MOPSAAKY Ta Y UEProBOCTi, BCTAHOBICHUX
®onzom, He mizHime 20 podounx aHIB (1711 O0aHKiB, 0a3a TaHUX PO BKIAJHHUKIB SIKUX MICTUTH 1HPOpMALIit0
npo Oinbme Hix 500000 paxyHKiB, - He mi3HiIe 30 poOoYMX AHIB) 3 JHSA NOYATKY MPOLEAYPHU BUBEIACHHS
®onnom banky 3 puHKYy.

[Tin wac TtumyacoBoi aamiHicTpainii KimieHT HaOyBae mpaBo Ha OJAEpKaHHS TapaHTOBAHOI CyMHU
BIIIKOMYBaHHS KowTiB 3a Bxiamamum 3a paxyHok komTiB DoHay B Mexax TpPaHUYHOTO pO3MIpY
BIJIIIKOTyBaHHS KOINTIB 32 BkiamaMu 3a JOroBopamu, CTPOK Jii SKHX 3aKiHYMBCS CTAHOM Ha JICHb IMOYATKY
nporenypu BuBeaeHHs PoHOM OaHKY 3 pUHKY, Ta 33 JOTOBOpAaMH OaHKIBCHKOTO PaxyHKY.

1.6.7. BigmkonyBanHs KomTiB 3a BkiagamMu B iHO3eMHIM BasiOTi BigOyBAa€ThCS y HALIOHAJIBHIN
BaJIOTI YKpaiHu Micis nepepaxyBaHHs cyMu BxianiB 3a odilmiifHUM KypcoM TPUBHI 10 1HO3€MHHUX BaIoT,
BcTaHOBIIeHUM HarlioHanbHUM OaHKOM YKpaiHM Ha KiHelb JHS, 110 Mepeay€ JAHI0 MOYaTKy HpPOLEAYypH
BHUBE/ICHHS baHKy 3 pHHKY Ta 3/1ICHEHHS TUMYACcOBOI aJIMIHICTpaIlii BIAMOBITHO 0 cTaTTi 36 3akoHy YKpaiHu
«IIpo cucremy rapanTyBaHHS BKJIaAiB (PiI3UYHUX OCIO».

1.6.8. ¥V pa3i npuiiaarts HamionansHuM 0aHKOM YKpaiHU PIlIEHHS MPO BiJKIMKAaHHSA OaHKIBCHKOI
minensii Ta nikBigamiro baHky 3 miacTaB, BU3HAYEHUX YAaCTUHOWO Apyroro crarti 77 3akony Ykpainu «IIpo
0aHKU 1 OaHKIBCHKY MISTIBHICTBY, BIANIKOAYBaHHS KOIITIB 3a Bkilagamu B iHO3€MHIN BaIOTI 3/1IHCHIOETHCS B
HalllOHAJIBHIN BamoTi YKpaiHM Micis mnepepaxyBaHHS cymMu BruiagiB 3a odiuiiiHUM KypcoMm TpHUBHI A0
1HO3eMHOi BaJIIOTH, BCTaHOBJIeHMM HarioHaribHuM OaHkoM YKpaiHM HAa KiHellb JAHA, 110 Tepeay€ JHIO
MOYaTKy JKBIIAIli OaHKY.

1.6.9. T'apanTii ®oHy HE MOLIMPIOIOTHCSA Ha BIALIKOIYBAHHS KOILUTIB 32 BKJIaJaMHU y OaHKIBCHKUX
MeTajax Ta B IHIIMX BHIAJAKax nependadeHux crarrero 26 3akoHy Ykpainu «IIpo cucremy rapaHTyBaHHS
BKIAIiB (i3MUHUX 0cCiO», M0 BHKIaAeHUNH Ha odimiidHik cropinm Poray B Mepexi [HTepHeT:
http://www.fg.gov.ua/.

1.6.10. KirieHT mOro/pKy€eThCsl HA OTPUMAHHS JIOBIIKH MPO CHCTEMY TapaHTyBaHHS BKII/iB (Di3HIHUX
0ci0 He piJiiIe HiXK OJIMH pa3 Ha PiK B eNEeKTPOHHIN (opMi HUIIXOM 3aBaHTaKEHHS 3 oQiliiiHOro caiiTy 6aHKy
https://www.ukrgasbank.com/private/deposits/guarantee/.

1.7. HNOPAJOK BHECEHHS 3MIH
1.7.1. IlpaBuia HabUparOTh YMHHOCTI 3 JaTH po3MilleHHs Ha odiniiiHomy Caiiti banky Ta/abo Ha
iH(dOopMaLiifHUX AOUIKAX Y BiAMIICHHSIX baHKy Ta AiF0Th Ha MOCTIiHINi ocHOBI. bank Hamae KitieHTY MOXKIIUBICTD
3amoBiieHHs/KopuctyBanHs EJIIT 3 MomenTy po3mimienns 1ux [pasun na Pecypci KHE/IL.
1.7.2. bank Bmupasi 3anpornonyBaTu KiieHTy 3MiHuTH yMOBH JloroBopy, B T.4. 3MiauTH [IpaBmia,
Tapuduux nnanis, Tapudis, YMoB aeno3uris, [Iporpam kpeauTyBaHHS IIJISTXOM HANPaBJICHHS IPONO3UILIIT ITPO
Taky 3MiHy (naini — [Ipono3utis) banky y nopsinky nependadeHomy ymoBamu JloroBopy, 3a yMOBH LIO:
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1.7.2.1. taka ogHoctopoHHs [Ipomno3urisi cTBOpIO€e Ta/4u 3MiHIOE MpaBa Ta 000B’s3kM banky Ta/abo
Kitienra 3a JloroBopom.

1.7.2.2. bank noBimomisie KiienTta nipo 3minu 3a [lorournmu/KapTkoBuMEU paxyHKaMH HE Ti3HIIIE
HiXK 32 30 (TpUALATH) KaJCHIApHUX AHIB 0 THS HaOpaHHS YMHHOCTI 3MiH BU3Ha4YeHUX B [Ipomo3uirii.

3a Jlenmo3UTHUMHU paxyHKaMH He Mi3Hime, Hix 3a 10 (aecsaTh) KaleHAapHUX JHIB A0 IHSA HaOpaHHS
YUHHOCTI 3MiH BU3HaueHuX B [Ipomo3uirii.

1.7.2.3. TloBinomnenns: KmientiB mpo 3MiHu yMOB J[OroBOpY 3IiMCHIOETHCS HUISXOM HAINpaBICHHS

[ToBimomnenns Kiienty Ta/abo moBiioMJICHHS Ha aApecy eIEeKTPOHHOT ITOIITH, 3a3HA4YCHY Y BiANOBIAHIN 3asBi-
noroBopi KimienTa Ta/abo B iHmmii crocio, aje i3 3a0e31e4YeHHsIM MOKIIMBOCTI BCTAHOBHUTH JIaTy BiATIPABICHHS
Takoro mnosimomisieHHs. Ilpu oMy, Taki MOBIAOMIIEHHS MOXXYTh MICTHTH nocwianHs Ha Caiit banky s
caMoCTiHOro o3HailomieHHst KitieHTa 3 TakKuMU 3MiHaMHU.

Bank HampaBisie MOBIAOMIICHHS PO 3MiHY ICTOTHHUX YMOB JloroBopy, y crioci6 oOpanuii Ha BIacCHUNA
po3cyz, ane 13 3a0e3MeYeHHsIM MOKIIMBOCTI BCTAHOBUTH JaTy BiMPABICHHS TaKOro moBigomieHHs KiieHTy.

bank HampaBise MOBIZOMIIEHHS Mpo 3MiHY icToTHMX yMmoB JloroBopy Tum KiienTam, sKux
CTOCYIOTBCS 3MiHM, 1110 BHOCATHCS 10 JloroBopy.

1.7.3. Heo3naitomnennst Kiienta 3 Ilpono3uiiero He 3ynuHse HaOyTTa YMHHOCTI Takoi [Ipomo3umii
banky 3 BiMOBITHUMU MPABOBUMH HACIIKaMHU, 1110 BUILIMBAIOTH 3 Takoi [Ipono3unii banky.

1.7.4. bauk nancunae Kiienty noBimomieHHs moao IIpomosuiii banky mnuisxom HampaBieHHS
[ToBinomnenns Ha Homep moOimpHOTO TenedoHy Ta/abo €ICKTPOHHOKO IOINTOK HAa ajapecy, 3a3Ha4yeHi y
BiAMoBiAHIN 3asBi-gorosopi. IloBimomnennss npo [Ipono3umii banky MoOXe TakoXX J0JaTKOBO HaJaBaTHCS
KnienTy nuisxom po3miieHHs iHdopMallii Ha ekpaHax 6aHKOMaTiB Ta TepMiHalliB caMoo0cIyroByBanHs baHky,
Ta/abo NUIIXOM ApYKyBaHHs iH(opMalii Ha yekax OaHKOMAaTiB Ta TepMiHaNIB caMooOcCiIyroByBaHHs baHky
TOIIO.

SAxmo KitieHToM MUCBMOBO TOB1IOMIICHO baHk Mpo 3MiHYy KOHTAaKTHHX JAaHHX, 3a3HAYCHUX B 3asBi-
JIOTOBOPI, 1711 ToBigoMiIeHHs KitieHTa BUKOPHUCTOBYIOTBCS aKTyaslbHI JaHi.

V pasi HanpaBnenHs bankom Kiienty O0yap-skux [ToBiZoMiIeHb Ta JOKYMEHTIB, Taki MOBIJOMIJICHHS Ta
JOKYMEHTH OyayTh BBaxkaTuch HajaHumu Kuienty 3 natu HampabieHHs IloBinomienHs Ta/abo 3 naTtu
MIOB1JIOMJICHHS 32 JOIIOMOT'OI0 €JIEKTPOHHOT MOIITH 3 YpaxyBaHHIM CIIOCOOY MOBIAOMIIEHHS.

1.7.5. IlucemoBa He3rona Kiienra 3 ymoBamu Ipono3surtii 6yae BBaXaTUCh HalICIaHOIO 00 HA/1aHOO
banky nute y pasi i orpumanns bankom 1o 17-00 3a KuiBcbkuM wacom 3a 3 (Tpu) poOodi JiHi, IO IEPEAYIOTh
KaJICHJapHOMY IHIO HaOpaHHS YMHHOCTI 3amponoHOoBaHUX baHkoM 3MmiH, npu upomy, KiieHT y cTpok,
IPOTSTOM SIKOTO BiH Ma€ HajicaaTH/HaAaTu 10 baHKy BiAMOBIHY MMCbMOBY HE3rofy, 3000B’s13aHU 3’ IBUTHCH
B poOoumnii neHp a0 baHky ocobucro abo uepe3 CBOro YINOBHOBAaXEHOTO (32 YMOBM Tpea sBJICHHS
NPEJCTaBHUKOM JJOKYMEHTIB, 1110 MiATBEPKYIOTh HOTr0 MOBHOBA)KEHHS ) Ta Y3rOAUTH 3 BaHKOM Ti MOJN0XKEHHH,
3 skuMU KJTiEHT HE IOTOJKY€EThCSL. .

1.7.6. Y pa3i HeorpumanHs bankoM miuceMoBoi He3roau Kirienrta 3 ymoBamu [Ipono3wirii (He3ane:xxHO
BiJ] IPUYUH, B TOMY YHMCII, TOBAXXHUX MPHUUYUH), HesBkHM KitieHTa (Horo mpeacTaBHUKa) y BiJIMOBIJIHI CTPOKU
JUIs y3roJukeHHs 3 bankom nosnoxens [Iponosuii, 3 skumu KitienT He moromkysascs, CTOPOHU BBaKaTUMYTh
nucbMoBY Hesrofy Kiienta anynboBaHOw KilieHTOM Ta Takoro, 10 HE Ma€ IOPUAWYHOI CHJIM 1 HE IMOBHHHA
posrsaatick bankowM, a 3anpornonoBany [Ipomno3utiiro Takoro, 1o HadyBa€e YMHHOCTI 3 BKazaHoi B [Ipomo3urrii
JaTH Ta € 000B’A3K0BOIO /1Sl BUKOHaHHS CTopoHamMu. 3MiHa yMOB JloroBopy y nopsaky, nepeadadyeHoMy UM
PO31IIOM BBaskaTUMEThesi CTOpOHAMH TaKOIo, 110 37ifiCHeHa 3a 3101010 CTOpIH.

1.7.7. Y pasi, K110 KiHEb CTPOKY, MPOTIroMm sikoro KiieHT mae Hajicnatu/ Hamatu 1o banky
BIJIMIOBIJTHY NMUCBMOBY HE3rOJly, IIPHUIIAJa€ Ha BHUXIAHUN a00 CBATKOBUH JI€Hb, OCTAHHIM JHEM LIbOTO CTPOKY
BBAXKAETHCSI poOOUUI JIeHb, IO MEpelye TAKOMY BUX1THOMY a00 CBSITKOBOMY JIHIO..

1.7.8. CTOpoHH MOTO/KYIOTHCS, IO B pa3i HEAOCATHEHHS 3T0/IU 1010 TIOJI0XKeHb [Ipomo3utii mix gac
3BepHeHHs KimienTta mo banky, muceMoBa He3rona Kimienta Moxe OyTu miacTaBoro i po3ipBaHHs JloroBopy
Ta 3aKpUTTs bankoM PaxyHKy B MOpsJIKY Ta B CTPOKH, Bu3HaueHi B myHKTI 1.10 nux [Ipasui.
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1.7.9. V pa3i orpumanns nucbMoBoi He3roau Kiienra mono monokens Ilpomosumnii, Jlorosip y
4acTUHI 00CITyrOBYBaHHs J{eTIO3UTY BBAXKAaTUMETHCS PO3ipBaHUM:
B JIeHb OTPUMaHHSA Takoi HE3rolu, SKIIO ymMoBaMu oOpaHoro Buay Jlemosuty mnependadeHo
JOCTPOKOBE MTOBEPHEHHS;

B JICHb 3aKiHYEHHS CTPOKY 30epiranHsi KomTiB, Bu3HayeHoro B Jlorosopi. Ilpum npomy, 3 1HS
OTpPHMaHHSI TAaKOi HE3roau Jo JaaTh 3akiHueHHs CTpoky 30epiraHHs KOWITiB, J[emo3uT oOCIyroByeThCsl Ha
YMOBaX, 1110 AisuTy 10 HajaHnHs [Ipono3urnii banky.

1.7.10. 3a3navennii y mianyHkTi 1.7.2. mopsaok 3miH 10 JloroBopy (B TOMY YHCII O TEKCTYy IHX
[IpaBun Tta/abo TapudiB Ta/abo HOro HEBiA €MHUX IOAATKIB Ta/abo icToTHUX yMOB JloroBopy) He
3aCTOCOBYETHCS Y BUIIAKaX BHECEHHS 3MiH, sIKI CIIPSIMOBaHI Ha BUKOHAHHS BUMOT YMHHOT'O 3aKOHOJaBCTBA
VYkpainu, a TakoX y pasi, Akio baHk iHimitoe 3MiHy yMoB JloroBopy, siKi MOJIMIITYIOTh YMOBH 00CITYTOBYBaHHSI
Kiienra (a came: po3mmproe criektp [locnyr banky, mo mMoxyrts OyTu Hamani Kiienty ta/abo 3menInye
Tapudmu). Y takomy pa3si 3MiHU HAOYBaIOTh YHHHOCTI 3 IaTH, 3a3Ha4YCeHO1 Y BiANOBiaHIN [Ipono3mii.

1.7.11. IlpaBuna ta ymoBu orpumanus EJII1 posmimyrorscs Ha Pecypci KHEIL. Kiient npuiimae Ha
cebe 000B 130K CaMOCTIMHO BiJCTEKYBaTH HAsIBHICTB/ BIACYTHICTH 3MiH y [IpaBuiax Ta ymoBax OTpuUMaHHS
EJIT.

1.8. BIAINOBIJAJIBHICTH CTOPIH

1.8.1. 3a neBukoHaHHA a00 HEHaJEe)KHE BUKOHAHHS YMOB YKJaaeHoro JloroBopy, 30Kpema, LuX
[TpaBun, CTopoHHM HeCyThb BIJIOBIJANBHICTh, NepeAdadeHy YMHHMM 3aKOHOJABCTBOM YKpaiHM Ta LIHUM
JloroBopom.

1.8.2. VYV pa3i HecBoewacHoi oruiatu KiieHTOM HagaHux HoMy OaHKIBCBKMX IIOCIYT 3a
Paxynkom/CyOpaxynkom, nependadennx [Ipasmnamu ta TapudHuM ruranom, KimieHT criiadye meHro 3a KOXHUHA
JIeHb TPOCTPOYCHHSI BUKOHAHHS 3000B’A3aHHS B PO3Mipi MOBIIHOI 00J1iKOBOi cTaBku HamioHambHOTO OaHKy
VYkpainu, 1o JisiTUMe y nepiojii, 3a sSKHi po3paxoByBaTUMEThCs NeHs. IleHsa 3a HeBUKOHAHHS 3000B’s13aHHS
10710 noBepHenHs Jlimity Jlo3BoneHoro oBepapadTy Ta IPOIEHTIB 32 HUM CIJIAYYEThCS Y pPO3Mipi He OibIIIe,
HIXK 15 BIICOTKIB CyMH NPOCTPOUEHOTO TUIATEXKY.

1.8.3. V pa3i HecBoeyacHOTO TIOBepHEHHsT KITIEHTOM HEHAJIe)KHOI TUIATIXKHOI OTepallii/ToMUIKOBO
3apaxoBaHux Ha PaxyHox/CyOpaxyHok komTiB, KiieHT crnauye banky mento y posmipi 0,1% Big cymu
MIPOCTPOUCHOTO TUTATEKY 32 KOKHUU JIEHb 3 MOMEHTY OTpUMaHHA BiJl baHKy BIAMOBIAHOTO TOBITOMJICHHS JI0
MOMEHTY iX MOBEpPHEHHS, aje He Oinbiue 10% Bix cyMH MaTiKHOI onepartii.

1.8.4. ¥V pasi npocTpoyeHHs TEPMiHIB MOTAILICHHS:

1.8.4.1. cymu Bukopuctasnoro Jlimity Jlo3BoseHoro osepapadTy Ta/abo NpoIEeHTIB, HApaXxOBaHUX 3a
kopuctyBaHHs Jlimitom Jlo3BosieHoro oBepapadty, Kiient crimauye banky 3a KOXHUN J€Hb MTPOCTPOUCHHS,
BKITIOYAIOYH JIEHb CILJIATH, TEHIO, SKIIO 1€ iepeadadeHo ymoBamu [Ipoaykry;

1.8.4.2. HecankuioHoBaHoi 3a0oproBanocTi, KimieHT crutauye baHky 3a KOKHUH A€Hb MPOCTPOYCHHS
HEHIO (BKJIIOYAIOUH JIeHb CIUIaTH) Ta/abo MPOLEHTH 3a KOpUcTyBaHHS HecaHKIiOHOBaHOIO 3a00ProBaHICTIO,

1.8.4.3. Tlens po3paxoBYyeTbCcSd BUXOASAYM 13 CYMH HPOCTPOYEHOI 3a00proBaHOCTi, (aKTUYHOT
KIJIBKOCTI JTHIB MPOCTPOYEHHS, MOYMHAIOYU 3 JHS BHHMKHEHHS MPOCTPOUYEHOI 3a00ProBaHOCTI MO AEHb ii
MOTAIIeHHs y TIOBHOMY 00cCs31, Y po3Mipi, BU3HAYEHOMY BiANOBIAHUM Tapu@HUM IUIaHOM, 3 ypaxXyBaHHSIM
oOMexeHb i 3aranbHOI CyMH, BCTAHOBJIEHOT 3aKOHOJJaBCTBOM, SIKE PETYIIIOE€ BITHOCUHU Y C(epl CIOKUBYOTO
KpeIUTyBaHHS.

1.8.4.4. Yci mrpadui cankuii (neHi, mrpadu), mo nepeadayei JJoroopom, miuiararoTh cIati y
IpuBHI. Y pa3i SKIIO0 BUKOHAHHS 3000B’A3aHb B 1HO3EMHIN BaIIOTI MPOCTPOUYEHO, PO3PAXYHOK IMEHI/mTpady
3MIMCHIOETHCS 32 ODIMIHHUM KypcOM TPUBHI JI0 1HO3EMHHMX BajlOT, BCTaHOBJIECHUM HarloHanpHUM OaHKOM
Vkpaiau Ha neHb crutatu neHi. bank mae mpaBo Ha miacTaBi orpuManoi Bij KimieHta 3ronu Ha 3M1HCHEHHS
JlebeToBoro mepeka3y mrpadHUX CaHKINA (TeHl, mTpadu) 3a HECBOeYacHe morameHHs HecaHkiioHOBaHOI
3a00proBaHOCTi, KPEAUTHOI Ta 1HIIOI 3a00proBaHOCTI y po3Mipax, BCTaHOBJIEHUX JloroBopom, i3 OyIb-KUX
Paxynkis/Cy6paxynkiB Kiienra.
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1.8.5. Cnnarta mrpadHux caHkiii He 3BiUTbHsIE KimieHTa Bi 000B 3Ky IIOAO BiAMIKOAYBaHHs baHky
30UTKIB, 3aBJJaHUX HEBUKOHAHHSIM/HEHAJIC)KHUM BUKOHAHHSAM YMOB J{oroBopy. 30MTKH MiUISTaI0Th CTATHEHHIO
y TIOBHIH CyMi.

1.8.6. Jlo momenTy noBigomiienHs Jlepxarenem npo Brpaty KapTku pusuk 30MTKIB BiJl 3A1HCHEHHS
orepauii 3 il BUKOPUCTaHHSAM Ta BiANOBiJaIbHICTh Hece KitieHT, a 3 yacy moBigomieHHs JlepxareneM pu3uk
30MTKIB BiJ 37ificHeHHs omepauiil 3a Takoro Kaprkoro Hece bank. BimmkoayBanHs 30MTKIB Bif 3A1HCHEHHS
omnepauiil 3 BUKopuctaHuaM Brpadyenoi Kaptku bank 311liCHIOE BUKITIOYHO 3@ HasBHOCTI HAJIEXKHUX JIOKa3iB
mo10 Toro, 1o banky Hamana iHdopmMaris npo Brpary KapTku Ta Taki 30MTKH HE € HACTIAKOM MOPYIICHHS
Knienrom nopsaky Bukopucranns Kaprku, BusHaueHuM numu [IpaBunamu.

1.8.7. BinnoBimanbHICTh 32 HECAHKIIOHOBAaHE/HETPAaBOMipHE BHKOPHCTAHHS aBTEHTH(IKAIIMHUX
nanux Kumienra (imeni kopuctyBada Cucremu JIBO, Ocobuctoro naposnst), OTP-napo:mis, a Takox 3a 30UTKH,
3aBJJaH1 HEHAJIC)KHUM BUKOPUCTAHHAM LIUX JaHUX, oKiIagaeThes Ha KiienTa y pasi, ko 0y/e JoBeJeHO, 110
Taki 30MTKU € HACIIIKOM HEHAJIEKHUX M1 yn Oe3aisuibHOoCTi Kirierra.

1.8.8. Yca BianoBiganbHICTh 3a Aii JloBipeHUX 0Ci0 MOKIaiaeThes BUKIIOUHO Ha KitieHTa.

1.8.9. 3a nmocroBipHicTh iHQOpMAaIlil, BUKIAIEHOI y AOKyMeHTaX, 1o HajaHi Kimientom o banky,
Kiient Hece BiaNOBiqaIbHICTD 3TiAHO 3 YHHHUM 3aKOHOJJABCTBOM Y KpaiHH.

1.8.10. BignoBinanbHiCTh 32 OOTPYHTOBAHICTh 1 MPAaBUJIBHICTH 3aIlIOBHEHHS IUIATDKHUX 1HCTPYKIIIH
IIpH 371iICHEHH] MPUMYCOBOTO CITMCAHHA (CTATHEHHsI) KOLITIB HECE CTATYBAY.

1.8.11. BianoBinaiapHICTh 32 OOTPYHTOBAHICTh Ta MPABOMIPHICTH OPOPMIICHHS IOKYMEHTIB PO aperuT
KOIITIB (IOCTaHOBA AEP:KaBHOI'O/TIPUBATHOTO BUKOHABIIS, PIIICHHS CYy, YXBally CII4OTO CYIAi, Cyay) Hece
1HIIIaTOp, YIOBHOBKEHUH O(QOPMITIOBATH TaKi JOKYMEHTH, y TOMY YHCHi, €JIEKTPOHHI TOKYMEHTH, 3T1THO 3
BUMOTaMH YHHHOTO 3aKOHOJIAaBCTBA Y KpaiHH.

1.8.12. bank He Hece BigmoBigampHOCTI mepen KiieHTOM, HOro KOHTpareHTamMH 3a OyIb-sKi
YTPUMAaHHs, CaHKI[i1, 0OOMEKEHHsI Ta 1HILII HeraTuBHI Haciaku 1070 PaxyHnky/CyOpaxyHKiB, IPOIIOBUX KOLITIB
Ta omnepauiil 3a Paxynkom/CyOpaxyHkaMu, SIKIIO TakKi HAcliJIKM IMOB’s3aHl 3 BUKOHAHHSAM BUMOI' OaHKiB-
KOPECIIOH/ICHTIB Ta 1HIIKX OCi0, 0 MPUIMalOTh y4acTh B MepeKa3ax, a TaKoxk 3a Oyab-iKi MOB’s3aHi 3 UM
30UTKH, BUTPATH, MOPAJIbHY IIKOAY Ta/a00 HEOTPUMAaHHI JOXO/IH.

1.8.13. BaHk He Hece BIANOBIIAILHOCTI 3a:

1.8.13.1. mHacmiaku HecBoewacHOTo moBimomiieHHs Kiienrom Bbanky mpo Brpary Kaptku Tta/ato
Homepa MoOinbHOTO TEnedoHy (OCHOBHOrO ab0 101aTKOBOTO);

1.8.13.2. HeHaneXHI/MOMUJIKOBI TUIATIXHI omnepailii, BUKOHaHI baHKOM BIJMOBIIHO 10 PEKBI3UTIB,
3a3HAYEHMX Y IJIATDKHUX IHCTPYKIIAX;

1.8.13.3. HeHaIXOHKEHHS a00 HECBOEYACHE HAIXOJDKCHHS IUIATDKHUX omeparid, skmo [lmarikaa
IHCTPYKLIS YM PEKBI3UTH OTpUMYyBada KOIITIB HajaH1 KilieHToM 3 momuiikamu;

1.8.13.4. 3a HeBipHO BKazaHi pekBi3uTH KiienToM. Bci muTaHHA, MOB'S3aHI 3 TMOMIJIKOBUM
oopmnenHsam KiieHTOM TOKyMEHTIB, HEOOXI1IHUX JUIs 3JIHCHEHHS IUIATDKHOI omeparlii, a came: HEBIpHO
3a3HayeHi PeKBI3UTH, HAlIMEHYBaHb TOIIO - BUPILIYIOTHCS MIXK OTpUMYBadeM KOIITiB Ta KiieHToM caMocCTiiiHO
6e3 yuacTti banky;

1.8.13.5. HeBUKOHAHHS MJIATDKHOI iHCTPYKIii KitieHTa 11010 Iepeka3y KOMITIB, y pa3i HeJOCTaTHOCTI
3anumiky komTiB Ha PaxyHnky/CyOpaxynky KiienTa nms 31ilicHeHHS iepekasy Ta oIuiatu nociyr baHka;

1.8.13.6. xoH(}ITIKTHI cHUTYyaIlii, 0 BHHUKAIOTH 11032 MEKaMH HOTO KOHTPOITIO;

1.8.13.7. 3arpumky noctaBku [ToBiomiens, 1110 BUHUKIIA HE 3 BUHM baHky (BiakmtoueHuii Tenedos,
BIZICYTHICTb 30HH ITOKPUTTSI OIIEpaTOpOM, BEJIHMKa Yepra JOCTaBKHU TOIIIO);

1.8.13.8. BukoHaHHs omepariii, B TOMy 4Hcii ciucaHHs komTiB 3 Paxynky/CyOpaxynky Kiienra y
pasi 3aificHeHHs miarexiB B Cuctemi JIBO 3acobamu MoOinpHOro OGaHKiHTY/IHTepHET-0aHKIHTY, SAKIIO
EnekTpoHHMII NOKYMEHT Ha Take CHHCAHHS CTBOPEHUN Ta MIATBEPIKEHUN Yy Croci0d, BU3HAUYEHUN IUMH
[IpaBunamu;

1.8.13.9. mpoBexnenHs omepauiii 3 BukopucTaHHAM KapTku, BumaHoi npezactaBHuky KiienTta 3a
TOBIPEHICTIO;
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1.8.13.10. nHacninku BUKOHAHHS HOpM 3akoHy Ykpainu «IIpo 3amobiranHs Ta MpOTHUIIIO Jerani3amii
(BIIMUBaHHIO) JOXOMIB, OACP)KAHWUX 3JIOYMHHUM IUITXOM, (DIHAHCYBAaHHIO Tepopu3My Ta (iHAHCYBAHHIO
PO3MOBCIOMKEHHS 30p0i MacoBOro 3HUILEHHS» Ta HOPMAaTHBHO-TIPaBOBHUX akTiB HamioHanpHoro banky
VYkpainu 3 nutans GpiHaHCOBOTO MOHITOPHHTY niepea Kiientom ta/abo nepen 0yab-1K00 TPEThOI0 0c000r0.

1.8.14. baHk 3BITBHSETHCS BiJ BIJNOBIIATBLHOCTI 3a YacTKOBE a00 HEMOBHE BUKOHAHHS YMOB
ykiagenoro JloroBopy B yactuni Hajganusa nociyr yepe3 Cucremy J1bO y pasi:

1.8.14.1. ne3anoBinpHOTO Hoctyny Kimenra 1o mepexi [HTepHET Ta IHIIUX KaHAIIIB 3B’ S3KY;

1.8.14.2. HeHaNE)KHOTO aHTUBIPYCHOTO Ta MEPEKEBOTO 3aXUCTY MPHUCTPOIO, 110 BUKOPHUCTOBYETHCS
JUTst IociryT MoOibHOTO OaHKIHTY/[HTEpHET-0aHKIHTY, @ TAKOX HECIIPABHOCTI IILOTO MPUCTPOIO;

1.8.14.3. 30uTtkiB ~ KmienTa, TOB’s3aHMX 3  HEHAJIC)KHUM  BHKOPHCTAHHIM MobinpHOTO
OankiHry/[aTepHer-6aHKIHTY;

1.8.14.4. HeMOXIMBOCTI HaJlaHHS MOCTYT 3 OyIb-SKUX NPUYMH, 10 HE 3aJIeXaTh Bi baHky, y Tomy
qucai uepes Aii TpeTix ocib.

1.8.15. BaHK 3BiIBbHSETHCS BII BIAMOBITAJILHOCTI 3a HEHAIE)KHE BUKOHAHHS a00 HEBUKOHAHHSI
OyIbSKOTO 3 MOJ0KeHb JloroBopy y pa3i 3MiHM YMHHOTO 3aKOHOJAaBCTBA Y KpaiHH, 110 MPU3BEe A0 3MIHH YU
NPUIMHEHHS BITHOCHUH, BPETYJIb0BaHUX yKiaaeHuM JloroBopom (y Tomy uucii, uumu [lpaBunamun).

1.8.16. bank He Hece BiamoBinaIBHOCTI Tiepen KitieaToM Ta/abo nepes Oyab-sSK0K TPEThOI0 0CO00I0
CTOCOBHO HACJIIZIKiB BiZIMOBH BiJl BCTAHOBJICHHS (IIIATPUMAaHH) AUTOBHX (JIOTOBIPHUX ) BiIHOCHH (y TOMY YHUCITi
IIISIXOM pO3ipBaHHS JIJIOBUX BiTHOCHH) a0 mpoBeeHHs (hiHAHCOBOI omepartii.

1.8.17. IlpuzynuHeHHs 3iiicHeHHs (JiIHAHCOBUX OIlepalliii, BiAMOBa BiJl iX MpoBeAeHHs a00 BiIMOBa Bif
BCTAHOBJICHHS (MIATPUMAHHS) AUIOBUX BIIHOCHH (B TOMY YHCIHI LUISIXOM HPUIMHEHHS IUIOBUX BiJHOCHH),
3MIiCHEH1 BIAMOBIHO 10 YMHHOTO 3aKOHOJAaBCTBA YKpaiHU Ta MDKHAPOJAHUX JOTOBOPIB YKpaiHU, BHYTPILIHIX
JIOKYMeHTIB baHKy 3 mutanp mpoTupii jeraiizamii (BiJIMMUBAHHIO) JIOXOMIB, OJEP>KaHUX 3JI0YMHHHUM IILJISIXOM,
¢biHaHCYBaHHIO Tepopu3My Ta (DiHAHCYBAaHHIO PO3MOBCIO/DKEHHS 30p0Oi MacOBOTO 3HUILNEHHS, BUKIIOYAIOTh
BiIMOBiAANIbHICT, BaHKy 3a HEBHKOHAaHHsS a00 HEHAJIC)KHE BUKOHAHHS BIAMOBIIHUX 3000B'3aHb Iepe
KIJIIEHTaMH.

1.8.18. ¥V pa3zi Henaganas KiieHTOM, KMl € HaIllOHAJIBHUM, 1HO3EMHUM MYOIIYHUM disidyeM abo
JistueM, sIKUM BUKOHYE MOJITHYHI (yHKIIT B MIDKHAPOJIHUX OpraHi3alisx, wieHOM Horo ciM’i abo MoB's3aHOI0
3 HUM 0c00010 B po3yMiHHI 3akoHy Ykpainu «IIpo 3amobiraHHs Ta HpOTHIiO Jeraiizauii (BiAMHMBAHHIO)
JIOXOJIiB, O/IEp’KaHUX 3J0YMHHUM LUIAXOM, (pIHAHCYBAHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3IMOBCIOJKEHHIO
30poi MacoBOro 3HHMILIEHHS » JIOKYMEHTIB, Kl O MIATBEp/PKYBalIM IMOXOMKEHHS KOIITIB, HpoTsirom 14
KaJICHJapHUX [JHIB 3 JIHSA, KOJIM BOHU Oynu 3arpeOyBaHi bankom, CTOpOHM Y3roJuiau Mpo NMPU3YHHUHEHHS
bankom onepauiii 3a paxynkom(amu) KitieHTa 10 MOMEHTY OTpUMaHHS BIATIOBIAHUX JOKYMEHTIB, aJie He JOBIIe
Hik Ha 30 kaneHgapHUX THIB. bBaHK MO)kKe BIIMOBHUTHCA Bijl BCTAHOBIIEHHS (MIATPUMAHHS) JUIOBUX BiTHOCHUH
(B TOMY 4HMCHI HUIAXOM IMPUIMHEHHS AUIOBUX BIJHOCHH) abo MpoBeJeHHs (piHAHCOBOI omepallii, y pasi, KoJIu
TepMiH HeHaaHHs KilieHToM, SIKui € HalllOHaJIbHUM, IHO3EMHUM ITYOJIIYHUM JAisT9eM a0o0 IisT9eM, SIKUil BUKOHYE
noJiTHYHI (QyHKIIT B MDKHApOJIHUX OpraHizaiisix, WIEHOM Horo ciM’i abo MoB'SI3aHOI0 3 HUM 0C00010,
3arpeOyBaHux baHKOM JTOKYMEHTIB, siKi O MiATBEpKYBAIN OXOPKEHHS KOIITIB, epeBuiye 30 KajaeHIapHuX
JTHIB.

1.8.19. Cropona nporo JloroBopy He BiIINOBiga€ 3a MOPYIIEHHS 3000B’s13aHHA 32 JloroBOpoOM, SIKIIIO
JIOBeJIe, 1110 11€ MOPYILIEHHS CTaJIOCs BHACIIOK BUMAAKy abo il HernepebopHoi cuin (00cTaBUH HerepeOopHOT
CWJIM), IO He 3aiexarb BiAg Bojii CTOpIH Ta CTBOPIOIOTh HEMOXIIMBICTh BUKOHaHHS CTOpOHAMU CBOIX
3000B’s13aHb ((hopc-MakOpHI OOCTaBUHM ), TAKKX SK: BiifHU, BIHCHKOBI i1, OJI0Kaau, eMOapro, iHIIII Mi>KHApPOTHI
CaHKIIii, BATIOTHI OOMEKEHHs, 1HII Aii Jep>KaBH, MOXKEXKi, TOBEHI, 1HIIN CTUXIHHI JHXa, HECAHKIIIOHOBaHE
BTpy4aHHS B poOOTYy aBTOMAaTH30BaHUX cUCTeM baHKy, KoMO'toTepHHX Mepex banky Tomo.V Bumagky
BUHUKHEHHS (opc-MaxkopHHUX 00cTaBiH CTOPOHU 3BUIBHSIOTHCS Bl BIAMOBIAAILHOCTI 32 YaCTKOBE 200 MOBHE
HEBUKOHAHHS OyAb-sIKoro 3 mojokeHb JloroBopy Ha mepiof nii 3a3HadeHux oOctaBuH. CTOpOHH
YCBIJIOMJTIOIOTB, 1110 HasiBHICTh (popc-MaskopHUX 0OCTaBHH Juiie 3BUIbHSAE CTOPOHY, SIKa 3a3Hala BIUIMBY TaKUX
00CTaBHH, BiJ BiANOBIAAILHOCTI (IUTpaHUX CAHKIIIH) 32 HECBOE€YAaCHE BUKOHAHHS yMOB JloroBopy Ta juiie
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Ha mepion aii popc-MakopHUX OOCTaBUH, a He BiJ 00OB’S3KY BUKOHAHHS YMOB JlOroBopy, SIKIIO iHILIE HE
BHU3HAUYEHO YUHHUM 3aKOHOJAaBCTBOM Y KpaiHU.

1.8.20. TIlpo nactanHs ¢opc-MaxkopHux o0ctaBuH CTOpOHA, Ha SKYy BIUIMHYIH Taki ¢opc-
MaKOpHI 00CTaBUHH, 3000B’s13aHa MOBIIOMUTH 1HITY CTOpPOHY HPOTATOM 7-MH (CEMH) KaJeHIApHHUX JIHIB 3
MOMEHTY BUHHUKHEHHS TAKUX OOCTAaBHH.

Jloka3om nii popc-MaKOpHHUX OOCTaBHH € TOKYMEHT, BUJIAHUN BIAMOBIAHUM (-U) opraHom (-amu)/
oprasizami€ro (-AMu), B TOMYy 4HCIli TOpProBo-mpoMHCIIOBOIO MajlaTOI0 YKpaiHW Ta YHOBHOBAKEHUMHU HEIO
perioHaJIbHUMU TOPTOBO-TIPOMHUCIIOBUMU HaJIaTaMU.

HenananHs IOKyMEHTy, IIO MiATBEP/UKYE Mit0 (OpC-MaKOPHUX OOCTAaBUH, IMPO SKi 3asBHIIA
CropoHa, B CTpOKH, 3a3Ha4yeHi B I[boMy TyHKTI [IpaBui, Hamae npaBo iHmiin CTOpoHI BBaXXaTH HEBUKOHAHHS
CropoHoro 3000B’s13aHb 3a J[oroBOpoM Takum, IO HE MOB’s3aHE 13 Ai€r0 Gopc-MaKOpHUX OOCTaBHH, IO,
BIZIMOBIHO, Oy/e nopyuieHHsM ymoB JloroBopy. B npomy Bunanaky CtopoHa, sika 3asBuia npo (popc-MaxxopHi
00CTaBMHHM, HeCe BIONOBIJAJBHICT, 3a HEBUKOHAHHSA CBOIX 3000B’S3aHb Ha 3arajJibHUX IIiJCTaBax,
BCTaHOBJIEHUX J[0roBOpOM.

OO00B’s13KM O J0Ka3yBaHHIO (hopc-MaKOpHUX OOCTAaBUH MOKJIanaroThesi Ha CTOpOHY, siKa uepes
HACTaHHS TaKUX 00CTaBMH HE MOXKE BUKOHYBATH 3000B’s13aHHS 32 IIUM J[0rOBOPOM HaJIe)KHUM YHHOM.

1.8.21. He BBaxawTbcs (popc-MaxopHUMH oOCTaBMHAMHU (DiHaHCOBAa Ta E€KOHOMIYHA KpH3a,
nedont B YKpaiHi, 3pocTaHHsS O(DIMIHHOTO Ta KOMEPIIHHOTO KYpCIB 1HO3EMHOI BAJIIOTH O HAIIOHAIBHOT
BaJIIOTH, HEAOJCP)KAaHHS/TMOPYIIEHHSI CBOiX OOOB'A3KiB KOHTpareHTamu CTOpoHH, BiACyTHicTh y CTopoHU
HEOOX1THUX KOIITIB, TOLIO.

1.8.22. Sxmo dopc-maxkopHi o6cTaBuHU (Ticis Toro, sk CTOpoHA JOTOBOPY MOBIJOMUTH PO 1X
HacTaHHs y BianoBigHoCTi 110 1. 1.8.20 mux [IpaBui) OymyTh MpOJOBKYBATUCH OITBIIIE OHOTO MICSIIS MTOCTIIIB,
To KokHa 31 CTopiH Oyae BIpaBi B OMHOCTOPOHHBOMY IMOPSIKY BiMOBUTHCH BiJf BUKOHAHHS YMOB IIbOTO
JloroBopy MOBHICTIO YM YacTKOBO Ta/al0 B OJHOCTOPOHHBOMY HOpPSAKY po3ipBatu 1ei [orosip 3
000B’SI3KOBUM TPOBEACHHSAM B3a€EMOPO3PAaxXyHKIB HA MOMEHT BiaMoBu/po3ipBanHs Jlorosopy. Ilpu upomy
CropoHa, ska Mae€ HaMip BiIMOBHUTHCS BiJ BHUKOHaHHA JloroBopy Ta/abo iHIlilO€ HOTo pO3ipBaHHSA,
3000B's13y€TbCs MOBITOMUTH Npo 1e iHmy CTopoHy 3a 15 KajeHmapHUX JHIB 10 JaTH BiAMOBH/pO3ipBaHHS
Horosopy. B takomy Bumazaky, xonaHa 31 CtopiH He Oyae maTu mpaBa BUMaraTu Bi 1HIIOT CTOpoHU
BIJIIIKOTYBaHHS HEOTPUMAHUX BHACIIJIOK TaKO1 BiIMOBH UM PO3ipBaHHs JOXO/IIB UM BiAIIKOIYBaHHS 30UTKIB,
TOLO.

1.8.23.CropoHnu 006i3HaHi, 110 HA JaTy ykjiageHHsa JJoroBopy Ha TepuTopii YKpaiHu MPOJOBXKYE AISTH
BOEHHMH CTaH, AKUil OyB BBeieHU Ha TepuTopii YKpainu 13 05 ronunu 30 xBusuH 24 mrotoro 2022 poky 3riJIHO
3 VYka3zoMm Ilpesunenta Big 24.02.2022 Ne 64/2022 «IIpo BBeneHHsS BOEHHOTO cTaHy B YKpaiH1». CTopoHH,
nignucyouu Jlorosip, miaATBEPIKYIOTh, 10 BBEIEHHS BOEHHOTO CTaHy B YKpaiHi He MOxke OyTH MiJCTaBOO AJIs
BIIMOBU BiJl BUKOHaHHS B3fTHMX Ha cebOe 3000B’s3aHb 3rigHo [lorosopy. Ha mary yxmaganus JloroBopy
CTopoHHU MIATBEPIXKYIOTh Ta YCBIAOMIIIOIOTb, 110 BOHU MAalOTh peaJIbHy 3MOT'Y HaJIe)KHUM YHHOM BUKOHYBAaTH
ymoBHU J[orOBOpY, B 3B'A3KY 3 UMM YKJIanaioTh J[OTOBIp, 1 MparHyTh BHKOHATH MOTO HAJEKHUM YUHOM Y
BIJIMOBITHOCTI 70 HOTO YMOB Ta BUMOT 3aKOHOJIaBCTBA, HE 3BAYKAIOUW Ha J1I0 BOEHHOTO CTaHy B YKpaiHi.»

19. BAHKIBCBKA TAEMHULSA

1.9.1. BaHk 3000B’s3y€ThCS HE PO3TOJIONIIYBATH iHGOpMAIi0 MIOA0 omepamniid 3a PaxyHkom i
BijoMoctelt npo KiieHra, sika ckianae 0aHKIBCbKY TAEMHUIIIO, 32 BHUKJIIOYEHHSIM BUIAJIKIB, KOJIH PO3KPUTTS
OaHkiBCcbKOi TaeMHHII Oe3 moropkeHHs 3 KiieHToM € 000B’s3koBHM [isi baHKy BiAMOBiIHO JO BHUMOT
3aKOHO/IABCTBA Y KpaiHHU.

1.9.2. Binomocrti npo KiienTa Ta onepartii 3a Paxyakom MoxxyTh Oyt HanaHi bankom Tineku Kitienry,
abo ioro noBipeHiit ocobi. [HmUM ocobaM, y TOMy YHCII OpraHaMm Jep>KaBHOI BJIaJy, IXHIM MOCaJ0BUM 1
ciyk00BUM 0cobaM, Taki BIIOMOCTI MOXYTh OyTH HaJaHi baHKOM BHKIIIOYHO y BHUMAaJKaxX Ta B MOPSAKY,
BCTAHOBJICHUX YMHHUM 3aKOHO/IaBCTBOM.
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1.9.3. KuieHT moropkyerbes, o yMOBH, mependaueHi myHkroMm 1.9 IlpaBun miono 30epexeHHS
0aHKIBCHKOI Ta€MHHUIII, HE TIOMUPIOIOTHCA HA BUIAJKK PO3KpUTTS bankoM Tpetim ocobam iHpopmartii 1momo
omepaiiii 3a Paxynkom 1 Bigomocteir mpo KiieHTa, 1m0 ckiiamaioTh OaHKIBCBKY TA€EMHHINO, Y BHITaJIKax
nopymienss Kiiearom ymoB ykinagenoro JJorosopy. KimienT nignucanusam 3asBu-10roBopy Hajae 3roqy banky
po3KkpuBaTH iH(OpPMAIIiIO, IO CKJIaJae OaHKIBCHKY TAEMHHUIIO, Y BHIAAKax MopyuieHHs KiieHToM ymoB
JloroBopy, IIIIXOM HaJIaHHS 11 y crioci0 Ta B o0csirax, BU3HAYCHUX baHKoM, HEOOMEX)EHOMY KOy TPETixX 0ci0,
y TOMY YHCJIi TIPAaBOOXOPOHHUM OpraHam, cyaaMm, (piHaHCOBMM YyCTaHOBaM, IOPUIWYHUM GdipMaM, 1HIIUM
yCTaHOBaM, MiANPUEMCTBAM, OPraHi3aIisiM TOIIIO.

1.9.4. KnienT Hanae 3roy banky Ha HajaHHS OCTaHHIM 1H(pOpMaIIii TPO BIAKPUTTS/3aKpUTTS PaxyHKy
oprany Jep>kaBHOI BUKOHABYO1 cIy»Ou ab0 MpUBAaTHOMY BHKOHABIIIO Y BHIAJKy HAasBHOCTI iH(popMarlii mpo
HBOTO B €1IMHOMY peecTpi OOP>KHUKIB y BiIMIOBIIHOCTI 3 YAUHHUM 3aKOHOJIABCTBOM Y KpaiHU.

1.9.5. KnienT takox Hagae 3rony baHky Ha po3KpHUTTS OCTaHHIM O0aHKIBCHKOT TAEMHUIIl y BUIIAIKaX
Ta 00csrax, HeoOX1THUX JIJIsl TPOBEICHHS TIEPEBIPOK MisUIbHOCTI baHKy 3 00Ky ayIUTOPCHKUX Oprasizaiiii abo
YIIOBHOBAXKEHUX JEP>KABHUX OPraHiB, a TAKOXK Ha 3alIUTH PEHTUHIOBUX areHIii, BiINOBIIHO 10 YKJIAJEHUX 3
HUMH JIOTOBOPIB, Ta YIIOBHOBXEHUX OPTaHIB YIPABIiHHSI, K YIPABIAIOTH KOPIOPATHBHUMHU IPaBaMH, 110
HaJIe)KaTh JepXkKaBi B cTaTyTHOMY Kamitami banky. KimienT Hamae 3romy, 30kpeMa, Ha HajaHHsS iH(popMarlii
HanionansHomy Oanky YkpaiHu mpo HasBHICTh 3B’si3kiB y KimieHTa 3 nmepikaBoro, 110 3A1MCHIOE 30poiiHy
arpecito MpoTy YKpaiHu, Ta po rpoMaIssHCTBO/PE3UACHTHICTD TaKOi JIepKaBH.

1.9.6. Knient nanae banky 3rogy po3kpuBaT iHQOpMAIIiIO, 110 MICTUTh 0aHKIBCHKY TAEMHUIIIO Y
BUMaaKax Ta B o0cs3i, Bu3HaueHUX FATCA ta/abo 3aranpaum cranmaptoMm 3BitHOCTi CRS Ta iHIMMUK
MDKHapOAHUMH JOTOBOPAMH, IO MICTATh MOJIOXKEHHS PO 0OMIH iH(OpMAaIli€ro 171l MOAaTKOBUX IIiIeH, 3rojia
Ha 000B'SI3KOBICTh SIKUX HajaHa BepxoBHoro Panoro Ykpainu, ab0 ykiiajeHuMH Ha iX MiJCTaBi MiXKBIIOMUYUMH
JIOTOBOpaMH, a TaKoX 00poOnaATH mepcoHanbHi naHi KiieHta, B ToMy 4Hcii mepefaBaT iH(opmaliio mpo
KnienTa, mo craHOBUTH OaHKIBCHKY Ta€EMHUIIIO Ta MepcoHalbHI AaHi KiieHTta TperiM ocobaM, B Mexax Ta
HOPS/IKY, BCTAHOBJICHHX YHHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

1.9.7. KnieHnT Takox 3roieH, mo baHk, BIANOBITHO 10 3aKOHOAABCTBA YKpaiHu, Oyne HamaBaTh
1H(opMaIlito, 1o ckiagae 0aHKIBCbKY TAEMHUITIO, TPETIM 0co0aM, sIKi 311IMCHIOBATUMYTH JIii 1110J10 TTIOBEPHEHHSI
Bbanky 3a6oproBanocti Kiienr 3a JloroBopom abo BUSBIATH HaMip mpuadatu (mpuadarTh) IpaBa BUMOTH 3a
JloroBopom, a0o k1M IpaBa BUMOTH 3a JloroBopom OyayTh BiacTyIieHi bankowm.

1.9.8. KiieHT moromxyerbcs, Mo yMoBH, nepexbaueHi miamyHktamu 1.9.1-1.9.2 TlpaBun mono
30epekeHHsl OaHKIBCHKOI TAa€EMHMIN, HE MOLIMPIOIOTHCS Ha BUIMAJIKU PO3KpUTTS baHkoM TpeTiM ocobam
BilomocTeil mpo KitieHTa, mo ckianaioTh 0aHKIBCHKY TAEMHHIIIO, IO HEOOXIIHI JIJISi HAJIEKHOTO HaJlaHHS
TaKUMHU TpPeTIMH 0co0aMM TOCIHYT, NOB’SA3aHUX 3 OOCIYroBYBaHHSAM olepauiid 3 BUKOpUCTaHHAM KapTtkw,
nependavenux umu IpaBunamu ta/abo ymoBaMu ykiazneHoro Jlorosopy. [lo uncna TpeTix ocid MOXyTh OyTH
BiJITHECEHI, 30KpeMa, ajleé He BUKJIIOYHO HacTymHi: HarionanbHuit OaHk YkpaiHu; ayauTopu; npodeciiini
KOHCYJIbTaHTH; YCTAaHOBM, IO 3/IHCHIOIOTH OOpOOKY IEepCOHAIbHUX JaHUX Ha MpoQeciiiHiii OCHOBI;
[epeBi3HHK y pa3i 3aMOBIIEHHS MHOIO ITOCITYTH TOCTaBKH KapTku; omepaTopu eJIeKTPOHHUX KOMYHIKaIliHHNIX
HOCIYT, SIKI Ha/Ial0Th MEHI MOCIYT'H MOOUIBHOTO 3B’ I3KY; KOMMaHii 13 HajjaHHs J[01aTKOBUX MOCIYT apTHEPiB
Banky (B 1.4. KoHCBEpK-CEpPBiCY Ta/ab0 MOCTYT CTpaxyBaHH:); 0coOU (opraHizailii), 110 MPOBOAATH ak1lii Ta/abo
posirpamr Ta/abo mporpamMH JIOSUIBHOCTI TOIIO BIAMOBIAHO JO YKIQJACHUX MDK TaKUMH 0cOO0aMu
(opranizamisimu) Ta bankoM 1oroBopiB Ta/abo BIAMOBITHO JO JOTOBOPIB, YKIAJIEHUX MK TaKUMH 0COOaMU
(opranizamisimu) ta Ilnarikaumu cuctemamu. KilieHT Hamae 3romy Ha 0OpoOKy TpeTiMH ocobamMu HOro
NEPCOHAIBHUX JaHUX 3 METOIO HaJaHHS MMOCIYT BIAMOBITHO M0 YKJIaJE€HUX MIX TpeTiMHu ocobamu Ta bankom
JIOrOBOpIB. 3 MeTOl0 3a0e3nedeHHs Iiiell 300py NepcoHaNbHUX JAaHUX, BU3HAUEHUX UM IyHKTOM [lIpaBwui,
Knient nHagae 3rogy tpetiMm ocobam nepeaasatu banky nepconaneHi nani Kiienra ta nani npo Hagasi iomy
MIOCITYTH.

1.9.9. KitienT Takox 3rofieH, mo baHk, BiInoBiTHO 10 3aKOHOAAaBCTBA YKpaiHu, Oyzae TenedoHyBaTH
oMy, HaIlpaBJISITH BIJOMOCTI MPO CTPOK Ta po3Mipu ioro 3000B’s3aHb mepen bankom, HapaxyBaHHS,
BUKOHAHHS/HEHAIe)KHE BUKOHaHHS KitieHTOM cBOiX 3000B’s3aHb 3a JloroBopom, iHIy iHQoOpMaIlio Ta
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NIOB1IOMJICHHS, T1OB’s13aHi/miepenoayeni umu [pasunamu ta/ado JloroBopoM, a TakoK KOMEpLIHHI MPONO3HILIii
banky Ta pexiamHi MaTrepiaad 3a JIOMOMOTOIO TMOIITOBHX BiAMNPAaBICHb Ta JIUCTIB-3BEPHEHb, CIIEKTPOHHUX
3ac00iB 3B’A3Ky aBTOMAaTHYHOTO moBimomieHHs (Buximuuii IVR), SMS — mnoBimomsieHp, TOIIO Ha
aapecu/Homepu TenedoHiB, aapecu eleKTpoHHOi momTH (e-mail), Bkazani Kiientom B 3asBi-morosopi. [Tpu
oMy KilieHT Hece BCi pU3MKH, MOB’s3aHI 3 TUM, IO HampaBieHa bankoMm iHdopmallis cTaHe JTOCTYITHOIO
TpeTiM oco0am Ta, BIMOBIHO, HaJIa€ 3rojy Ha 11 pO3roJIOIICHHS.

1.9.10. Kmient namae banky 3romy Ha HamgaHHs baHKOM IHIIMM HajJaBadyaM IUIATOKHUX ITOCTYT
iHdopmarii (6aHkaM, (IHAHCOBHUM KOMIIAHISIM TOIIO), IO MICTUTh OAHKIBCHKY TAEMHHUIIO, KOMEPIIHHY
TAEMHUIIIO, TAEMHHUIIIO HA/IaBavya IUIATIKHKUX TTOCITYT, TAEMHHIIO (PIHAHCOBOTO MOHITOPHUHTY

1.9.11. 3a He3zakoHHE pPO3roJOmIeHHS iH(OpMalii, MO MICTUTh OAHKIBCHKY TaeMHHIIO, baHk Hece
BIJIMOBIIAJIbHICTD, NTepeadaueHy 3aKOHOAABCTBOM Y KpaiHH.

1.9.12. KitieHT Hajae m03B11/3romy Ha pO3KPHUTTS OaHKIBCHKOI TAaEMHUII Ha 3BepHEeHHs HarioHanpHOT
TOJIiIIii CTOCOBHO HEHANIS)KHUX TUIATIKHUX OTEparliil.

1.10. CTPOK I JOrOBOPY

1.10.1. Jatoro yknaaenus [oroBopy € mara BiIkpuTTs PaxyHKy, 110 3a3Ha4a€ThCs y 3asBi-I0TOBOPI.
VYxnanenwnii 3 Kiiearom Jlorosip aie 10 moBHOro BUKOHaHHS CTOpOHAMH CBOiX 3000B’3aHb 32 HUM.

1.10.2. HoroBip Moxxe OyTH po3ipBaHO Ha BUMOTY OHi€T i3 CTOpiH y BUMAAKy HEBUKOHAHHS 1HILIOO
CropoHo10 CBOiX 3000B’s13aHb 3a JloroBopoMm.

1.10.3. [JoroBip Moxke Oytu po3sipBaHo 3a 3asBoi0 KiieHTa, SKImIO e mnepeadadeHo yMOBaMH
JoroBopy, y Oynp-skuii yac 3a ymoBH noramieHHs KiieHToM Bciei 3a00proBaHoCTi, sika BUHUKIJIA Ha MiACTaBi
JloroBopy, Ta 3a yMOBH BiICYTHOCTI 0JIOKYBaHb 3a npoBeneHMMH ABTopu3auismu o Kaprkax Kiienra.

1.10.4. loroBip Moxe OyTH po3ipBaHO Y 3B 53Ky 3 BiIMOBOO baHKy BiJ miATpUMaHHS JiJOBUX BiAHOCUH
Ha mincTaBi crarti 15 3akony Yipaiawm «[Ipo 3amoOiranHsi Ta mpoTHIiO Jieraiizamnii (BiIMUBAHHIO) TOXO/IIB,
OJICpKAHUX 3JIOYMHHUM IIUISIXOM, (iHAHCYBaHHIO Tepopu3My Ta (DiHAHCYBaHHIO PO3MOBCIODKEHHS 30poi
MacOBOTI'O 3HMILCHH». Y 1IbOMY BUIIAAKY baHK:

- noBigomisie Kiienta npo ¢akT mpUMHATOTO pIllIEeHHS 1100 BIAMOBM BiJ MIATPUMAHHS AUTOBUX
BITHOCHH IUIAXOM pO3IpBaHHS JIOBUX BIJHOCHMH Ta 3aKpUTTS paxyHKy/ paxyHkiB KiieHTa, muisxom
Ha/ICWJIaHHS JIMCTa MOIITOI (PEKOMEHIOBaHMH 3 MOBIJIOMJICHHSM IpO Bpy4deHHs) Ha azapecy Kiienta abo
BpYYEHHs JcTa ocoobucto (i po3nuc) Kiienty (ynosHoBaxxeHoMy npezicTaBHUKY KitieHTa) Ta/ab0 HagicIaHH
MMOB1AOMIJIEHHS B MOOUILHHUHN JTOJATOK TOIIIO.

- B JIeHb NTOBioMIeHHS KITieHTa 1110710 BIIMOBH BiJI MiITPUMAHHS AUIOBUX BITHOCHUH IUISIXOM PO3IpBaHHS
JUIOBUX BIJHOCHH Ta 3aKpUTTS paxyHKy/ paxyHkiB Kiienra, Omokye paxyHku Kiienta (oOmexye B
KOPHUCTYBaHHI paxyHKaMH), 1110 OyJIM BIIKPUTI 3T1IHO 3 JOTOBOPOM.

VY pasi BIAMOBM BiJ HIATPUMAHHS IUIOBHUX BifHOCHH 3 KiieHToM muisixoM iX posipBaHHs, baHk
3aKpUBa€ paxyHoOk/ paxyHkHu KiieHTa HAacTymHOro AHS MICHs NPUMHATTSA TAKOTO pillIeHHs (3 BpaxyBaHHIM
TEpMiHYy, IO BCTAHOBJIECHMH BIANOBIAHUMHU IUIATDKHUMHU CHUCTEMaMH JJIsl 3aBEPIICHHS MPOBEICHHS
PO3paxyHKIB 3a IUIATDKHUMH OMepalisiMy 3a PaxXyHKOM), 3 OJJHOYACHUM IepepaxyBaHHSAM 3aJIMIIKY KOIITIB
Kiienra (y pa3i iX HasSBHOCTI) Ha paXxyHOK JJisi OOJIIKY KOINTIB 3a HEIIIOUMMH PaxXyHKaMHU 3 MOJAIBIIAM iX
nepepaxyBaHHsAM Ha paxyHOK KirieHTa, BIZKpuUTHH B iHIIOMY OaHKy, 3a HaJgaHUMH KIi€HTOM peKBI3UTaMU 3
BIJIMOBITHUM MPU3HAUYEHHAM IUIaTeXy. baHk 06iikoBye (30epirae) KOIITH HA paxyHKY JUIsl OOJiKY KOIITIB 3a
HENIIFOYUMH paxyHKaMu, 10 MOMEHTY 3BepHeHHs Kiienta 10 banky 3 MeToro ix nepekasy Ha paxyHok KiieHTa
B iHIIOMY OaHKYy, ajie He JIOBIIe, HK 3 POKHU 3 JIaTH MEPEHECEHHs KOILTIB Ha PaXyHOK JJis OOJIKY KOIITIB 3a
HEAII0YMMH paxyHKaMHU.

1.10.5. [loroBip Mosxe OyTH po3ipBaHO Ha IHIIMX MiJCTaBaX, MepeadaueHIX YNHHUM 3aKOHOIaBCTBOM
Ykpainu.

1.10.6. KmieHT Mae mpaBo BiMOBUTHCS BiJ KopucTyBaHHA [lakeTom Ta 3BepHyTHCA 10 baHky i3
3asBOI0 Tpo 3akpuTTsi CyOpaxyHKy, He po3pHuBarouu J{orosip.
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1.10.7. bank Mae TmpaBO B OJHOCTOPOHHHOMY TMOPSAAKY MPHUIMHUTH OOCIYrOBYBaHHS
[Tponykry/Ilakety, He pospuBaroun Jloroip, 3akputu CyOpaxyHOK Ta HE BHJATH 3aMOBJICHI BiJIOBIJHI
Kaptku y pasi mecruiatu KimienTom moBHOI BapTocTi Ilakera mpoTsiroMm mepioay, BcTaHOBIEHOTO TapudHUM
naHoMm s takoro [lakera.

1.10.8. Ilpu 3akpurti [lorounoro/KapTkoBoro paxyHky, 3a 3asBoro KilieHTa, 3aJIMIIOK TPOLIOBUX
KOIITiB/0aHKIBCHKUX METAJIIB MOKe OyTH nepepaxoBaHo bankoM Ha inmmii, Bu3HaueHn KilieHTOM paxyHOK.

1.10.9. [ToTouHuUIi paxyHOK 3aKPHUBAETHCS:

- Ha miacrtasi 3asBu Kuiienta npo 3akputts [loTounoro paxyHky 3a BcTaHoBleHOO bankom ¢opmoro
HACTYITHOTO JIHS 33 THEM OCTaHHbOI oreparlii 3a TakuM [1oTouHUM paxyHKOM;

- y BUNAJKy HEBUKOHAHHS YMOB 1HIIMX JOTOBOPIB YKJIaJeHUX 3 baHkoM ab0 HEHaleXHOTO BUKOHAHHS
KitieHTOM 3aKOHHHUX BUMOT YIIOBHOBa)K€HUX 0Ci0 baHKy (B Mekax X KOMIIETEHIIiT) 3 MUTaHb JOKYMEHTAIBHOTO
oopmienns ropuaunuHoi cripaBu KiieHTta i muTanb 0aHKiBCHKOTO oOciyroByBaHHs [loTouHOro paxyHKy, siKi
HE JJAI0Th MOKIIMBOCTI baHKYy BUKOHATH BUMOTH YHHHOTO 3aKOHOJIAaBCTBA (B T.4. O 0OPOTHO1 3 BiIMUBAHHSIM
KOIITIB Ta Jerani3alii J0X0/iB, OJIEpKaHUX 3JIOYMHHUM IUITXOM);

- y pa3i BiACYTHOCTI onepaiiii ininidoBanux Kiientom 3a [loTouHUM paxyHKOM MPOTATOM OJHOTO POKY i
OlyIbllIe HAa SKOMY BiJICYTHI 3aJIMILIKH;

- y pasi BiAcyTHOCTI omeparliii ininiiioBanux Knientom 3a [ToToyHMM paxyHKOM MPOTATOM TPhOX POKIB
Hiapsn 1 OUbIIe Ta HA SKOMY € 3aJUIIOK KOIITIB, 3 TepepaxyBaHHIM 3aIMIIKY KOIITIB HA BIAMOBITHUHN paxyHOK
banky;

- nopyuienHs Kinientom Oyap-skux 30008’ s13aHb Ta yMoB 1uX [IpaBun ta JloroBopy (B T.4. 100 CIIJIATH
Kowmicii 3a po3paxyHKOBO-KacoBe 00CIyrOBYBaHHS PAXYHKY), sIK1 IEPEUIKOIKAIOTh 400 pOOIIATH HEMOXIUBUM
BUKOHAHHS baHkoM CBOiX 3000B’s13aHb 3a UM Jl0roBOpOM;

- y pasi cmepTi KitieHTa — 32 3BepHEHHSIM CIIaIKOEMIIS.

1.10.10. KapTkoBuii paxyHok/CyOpaxyHOK 3aKpHUBAETHCS:

- Ha ITiIcTaBi BiAmoBinHO1 3assBu KitienTa moo 3akputtst KaprkoBoro paxynky/IlakeTy 3a BCTAHOBICHOO

bankom ¢opMoro, 3a yMOBH BiJICYyTHOCTI 3aJUIIKy Ha HbOMY Ta 3a00oproBaHOCTi 31 crutatu Kowmicii (B T.d.
Komicii 3a mocmyru 3 po3paxyHKOBO-KACOBOI'O  OOCIHyroByBaHHs PaXyHKy, BHITyCK/NEpeBUITYCK
ocHoBHOi/nogatkoBux Kaprok, SMS-indpopmyBanusa Ttomo). KapTkoBuii paxyHok/CyOpaxyHOK paxyHOK
3akpuBaeTbes uepes 30 (tpuausts) OnepaniiHux JAHIB 3 MOMEHTY oTpuMaHHs BiJ KilieHTa 3asiBU PO 3aKpUTTA
Paxynky/Ilakery;

- y pa3i BiacyTHOCTI onepanii iHiniioBanux Kiientom 3a KaptkoBum paxyHkoM/CyOGpaxyHKOM
IPOTATOM OJTHOTO POKY 1 OUIbIIE HA SKOMY BiICYTHIHM MACUBHUN 3aJIUIIOK KOIITIB Ta BIJCYTHS 3a00prOBaHICTh
31 criatu Kowmicii;

- nopyueHHs Kiientom Oynb-skux 3000B’s13aHb Ta yMOB 1uX IIpaBun ta Jlorosopy (B T.4. 111010
crtati Kowmicii), siki nmepenkokaoTh ab0 poOiaTh HEMOKIMBUM BUKOHAHHS baHKOM CBOiX 3000B’s13aHb 3a
uuMm JloroBopowm;

- y pasi cmepTi KitienTta — 3a 3BepHEHHSIM CTIaIKOEMIISL.

1.10.11. JTaroro 3akputTs KapTKOBOTO paxyHKY € Jara 3akpuTTs octaHHboro CyopaxyHky KitienTa.

1.10.12. [lenmo3uTHHI paxyHOK 3aKpUBAETHCS HA HACTYITHUH OTIepaIlifHA 1eHb MiCIIs:

- cnucanHs cymu Jlenosuty 3 [lemo3utHoro paxyHky Kiienta mpu 3akiHueHH1 CTpoky 30epiraHHs
KOIIITIB;

- JOCTPOKOBOTO MoBepHEeHHs [leno3uty (B moBHi# cymi) Kiienra, sikmio e nependadeHo JJorosopowm;

- cnimcanHs Jleno3uTy 3 JIemo3uTHOTO paxyHKY 3 iHIIKX MiJcTaB, 00YMOBJICHUX YHHHUM 3aKOHOJAaBCTBOM
VYkpainu.

1.10.13. B yactuni naganns EJIIT Jlorosip po3puBa€eThCst 3a HACTYITHUX YMOB:

- 3a BIJMNOBITHUM DILICHHSAM CYJy IIOAO PO3ipBaHHS JOTOBOPY MPO HAJAHHS E€IEKTPOHHHX JOBIPUMX
HOCIIYT;
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- oronomieHHs KitieHTa moMepiuM, BU3HAHHS KJIi€HTa 0€3BICHO BiJICYTHIM, HEII€3MaTHUM, OOMEKEHHS
HMBUIBHOI mie3maTHocTl KiienTa;
- npunuHenHs aismeHocTi KHE/IT.

1.10.14. PozipBanns JloroBopy y uyactuni HaganHs EJII1 € miacraBoro mis ckacyBands KHEJIIT yeix
Ceprudikarib, cpopmoBanux ais Kiienra.

1.10.15. lorosip Moke OyTH pOo3ipBaHO Ha IHIIUX ITiJICTaBaxX Mepe0aYeHNX YNHHUM 3aKOHOIaBCTBOM
VYkpainu.

1.11. JOTPUMAHHSA HOPM TA BUMOI FATCA TA 3ATAJIBHOTI'O CTAHIAAPTY

3BITHOCTI CRS

1.11.1. bank € yaacHrKOM — ()iHAHCOBOIO YCTaHOBOIO, sIKa 3apeecTpoBana Ciry:k0010 BHYTPIIIHIX
noxoxiB CIIIA Ta BxuBae BCix 3ax0fiB i foTpuMannas HopM Ta BuMor FATCA Ta/a6o € (hiHaHCOBUM areHToM
Ta BXHMBA€ 3aXOAW JUId JOTPUMAHHA HOPM Ta BHUMOT 3araJibHOro craHaapTy 3BiTHocti CRS s mineit
bararoctoponnboi yroau CRS.

1.11.2. Knient ta/abo JloBipena ocoba Kiienta 30008 ’sa3ani HagaBaTi banky indopmariro mpo
cBili cratryc momarkoBoro pesugentctBa CIIA Ta y BUmMagKky HasBHOCTI/HAOYTTS CTaTycy MOAATKOBOTO
pesuaentcrBa CIIA magatu banky B muchMoBiit (hopMi, 3aCBiTUEHY HAJICKHUM YHHOM, Y TOMY YHUCIII Pa3oM i3
3aloOBHEHOI0 BiAMOBIAHO 10 BUMOT Cinyx6u BHyTpimHiX goxoaiB CIHIA popmoro W9 ta/a6o W8 Ta/abo iHmmmu
dbopMamu 13 3a3HaueHHSAM ineHTU(iKaliiiHOr0 HoMepy IuiatHuka noaatkiB CLIA krmienta. bank Mae mpaBo
BU3Ha4YaTu (popMy HamaHHs Takoi iHGopMalii Ta HeoOXiaHicTh HagaHHs KiienTom Ta/abo J{oBipeHo0 0c00010
KiienTa 101aTKOBUX JOKYMEHTIB PO HAsBHICTH/BIACYTHICTH (akTiB mogaTtkoBoro pesuneHTcrsa CLIA.

1.11.3. KnienT ta/abo JloBipeHa ocoba kiieHTa 3000B’s13aHi HajgaBaTu banky iH(dopMallito mpo ix
CTaTyc MOJATKOBOIO pe3ujieHTcTBa iHIIOKW KpaiHu kpim CLIA Ta Ykpainu Ta y BUIAAKYy HasBHOCTI/HaOyTTs
CTaTycy IOAAaTKOBOrO pe3uaeHTcTBa iHmo0 Kpainum kpim CHIA Ta VYkpainm Hamath baHky HOKyMeHT
CaMOCTIHHOT OIIHKH CTAaTyCy IMOAATKOBOTO PE3HUICHTCTBA BiIIOBITHO O BUMOT 3arajlbHOTO CTaHAapTy 3BITHOCTI
CRS qu1g BcTaHOBJIEHHS JIepKaBU (FOPUCIUKIIT), TOJATKOBUM PE3UJICHTOM sKOi € KitieHT.

1.11.4. Knient ta/abo [loBipena ocoba KiieHTa 3000B’s3yeThcsl HaJaBaTH iHINY iH(OpMaIIio
Ta/abo JAOKYMEHTH, HeoOXiZHI baHKy Ui BXXHUTTS 3aXOJiB HaJIEKHOI KOMIUIEKCHOI NepeBIpKH paxyHKIB,
BCTaHOBJIEHHS X MIJ3BITHOCTI Ta CKJa/laHHs 3BITHOCTI 3a Mi/I3BITHUMH paxyHKamMH Ha BUkoHaHHs Bumor FATCA
Ta/abo 3aranbHOro ctanaapTy 3BiTHOCTI CRS.

1.11.5. Kunient Tta/a6o JoBipeHa ocoba KiieHTa moromxyerbcs Ta 3000B’SI3y€TbCs HaJaBaTH
iHpOpMallilo Ta TOKYMEHTH, 5IKI CTOCYIOTBCS HOro cTaTycy MoJJaTKOBOTO Pe3UICHTCTBA.

1.11.6. KiienT Ta/abo Jlosipena ocoba Knienta 3000B’s3aHi npoTsirom 30 KaleHIapHUX AHIB
noBitomuty BaHKy Tpo 3MiHY CBOTO CTaTyCy MOJATKOBOTO PE3HMISHTCTBA IS Iijied 3arajabHOTrO CTaHIApTy
3BiTHOCTI CRS Ta/abo ix crarycy mis nineit Yronu FATCA.

1.11.7. Sxmo y Bumagkax, BuzHaueHuX Yromoro FATCA Tta/abo 3aranbHUM CTaHIApTOM
3BiTHOCTI CRS, mij yac abo micist 3acTocyBaHHsI IPOLIETYp HAJIEAKHOI KOMILJIEKCHOT NepeBipku baHk Ai3HaeThCs
abo BIH Mae€ MiJCTaBU BBAXKATH (Mae MiA03pY), IO PAXyHOK HAJEKUTh A0 MIA3BITHUX, ajieé 1100 PaxyHKY
BJIACHUKOM PaxyHKY MOJAaHO JOKYMEHTH CaMOCTIHHOT OLIIHKM CTOCOBHO cebe Ta/abo iHmry iHpopMarlito Ta/abo
JOKYMEHTH, K1 BKa3ylTh Ha Te, 1110 paXyHOK HE € MiI3BITHUM, baHk Mae rmpaBo HaJiclaTH Ha apecy BIacHUKa
paxyHKy 3alUT 3 BAMOTOIO PO HAaJaHHS MOSACHEHb Ta 1HQOpMAaIlii, [0 CTOCYIOTHCS M103PH.

Kiient Ta/abo JloBipena oco6a Kiienta 30008’ s3aHuit Hanatu banky nosicHeHHs Ta iH(OpMaIrito, 1mo
CTOCYIOTBCS MiJ103pH, NpoTAroM 30 KaJeHIapHUX JHIB 3 IHSA OTPUMAHHS 3allUTYy.

1.11.8. Henamannus Kimientom mokymenTiB, BuszHadenux 1. 1.11.2., 1.11.3., 1.11.4. uux IlpaBumn,
HenoBiioMJIeHHsT baHk mpo 3MiHY craTycy NOJATKOBOTO pe3uJieHTCTBa abo HeHajgaHHs mpotsrom 30
KaJleHJAApHUX JHIB 3 JIHS OTpUMaHHA 3anuty BiJl banky 3anuTyBaHoi iHdopmanii Ta/abo JOKYMEHTIB, abo
Ha/aHHs iH(popMarlii Ta/abo TOKYMEHTIB, 110 HE CIIPOCTOBYIOTH Mi03py baHKy 111010 MiA3BITHOCTI PaxyHKY, €
MiJICTaBOO JIIs BiAMOBU baHka y BCTAHOBIIEHHI JIJIOBUX BiTHOCHH, BIIMOBH Yy HaJjaHH1 ()iHAHCOBHX MOCTYT 200
JUIS BIIMOBH B MO/IaJIbIIIOMY HaJlaHHI MTOCIIYT, Y TOMY YUCII JUIS PO31pBaHHS JOTOBIPHUX BIIHOCHH 3 BIACHUKOM
paxyHKY.
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1.11.9. KrienT miaTBepkye, 0 BiH Ha/la€ 3ro/ly Ha repeady NepCOHaIbHUX JaHUX, PO3KPUTTS
0aHKiBCHKOI TAEMHHUIII, 1HIIOT KOH(DiAeHIIiiHOT iHpopMaIlii 3 MeToI0 BuKoHaHHs HOpM Ta Bumor FATCA Ta\a6o
3aranpHoro cranmapty 3BiTHOCTI CRS, 30kpema, ane HeBukimrodHo: Ciyx0i BHyTpimHIX noxoais CIIA mpu
HaznanHi 3BiTHOCTI 0 FATCA, KOMIETEeHTHUMH OpraHaMu KpaiH-ydacHHIb 3aralbHOTO CTaHAAPTYy 3BITHOCTI
CRS

1.11.10. Kiient po3ymie Ta mnpuiiMae yci pU3WKH, B TOMY 4YHCIi (iHAHCOBI, TOB’s3aHi 3
HenorpuMmanasaM BuMmor FATCA Tta/abo 3arampHoro crangapty 3BiTHOcTi CRS Ta BimmoBorwo Kitienta ta/abo
Hosipenoi oco6u Kiienra Bix Haganus indopmariii, sKy ButTpe6oBye bank abo HeBYaCHOTO MOBIAOMIICHHS PO
3MiIHY CTaTycy IMoAaTkoBoro pesuaeHTcTBa Kitienta Tta/abo JloBipeHoi ocobu Kiienta abo HamgaHHS
HEJI0CTOBIpHOI 1H(opMaIrii.

1.11.11. bank He Hece BianmoBinansHOCTI nepea Kimientowm, JloBipenoro ocoboro Kiienra 3a Oyib-
AKl yTpUMaHHS, CaHKI[il, OOMEXEHHs Ta iHIII HETaTWBHI HACTIJKM IOJO PaXyHKIB, IPOIIOBHX KOIITIB Ta
orepariiii 3a paxyHkamu Takoro KimieHTa, SKIIO Taki HACTIAKU TOB’s3aHl 13 BUKOHAHHSM bBaHKOM BIacHHX
3000B’s13aHb SK (hiHaHCOBOTO areHrta (B T.4. B paMkax FATCA Tta/abo 3arampHoro cranaapty 3BiTHOCTI CRS),
30KpeMa 3 po3ipBaHHIM JOTOBIPHUX BiIHOCHH, & TAKOXK 3a OYy/Ib-sKi ITOB’s13aH1 3 ITUM 30MTKH, BUTPATH, MOPAJIbHY
KOy Ta/ab0 HEOTPUMaHi TOXO/IH.

1.12. MOBIJJIOMJIEHHSA CTOPIH
1.12.1. Croponu mnoroawnu, mo Oyap-ski [loBimomiieHHS, 3BEpHEHHS, BUMOTH, JIMCTH Ta iHIIA

iHdopmartis, (mamx — 3BepHEHHS ), 0 BiAMOBIAHO 10 IILOTO J|0oroBOpY HANPaBIsAIOTHCS/JOBOIATHCS JI0 BijoMa
CropoHamu OJTHA OJIHIH, BUKJIAJAAIOTHCS Y MUCBMOBIH (popmi.

1.12.2. 3BepuenHs, mo Hanpaiserbes: KimienToMm banky, BBaKaeThCsl HAJIGKHUM YHHOM HAIpPaBJICHUM,
SKIO TaKke 3BEPHEHHS HAIIPABICHO Y OyAb-SIKHIA 3 IEPETiYeHUX CIIOCO0IB:

- Bpy4YeHO ocobmcto y BinmineHi banky ymoBHOBakeHid oco0i baHKy, Mo MiATBEPIKYETHCS
IPOCTaBJIEHHAM JaTH OTPUMaHHS, MiIHCOM YIOBHOBa)XeHOI ocoou baHky, sIKi10 Take 3BepHEHHS BUKJIACHE
B MANIEpOBOMY BUTIIAI Ta mianucane KimieHtowm;

- TIOWITOBUM BiJIIPABJICHHSM, JIMCTOM 3 OIMCOM BKJIAJICHHS, SIKIIO Take 3BEPHEHHS BUKIAJICHE B
nanepoBoMy BUTIIAL, mignucane KiieHToM Ta HampaiieHe Ha aapecy banky, 3a3Haueny y npomy Jlorosopi,
abo 1”1y ajapecy, noBiomiieHy baHkom Juis HanpaBieHHs 3BEPHEHb;

- @IIEKTPOHHOIO IMOIITOXO, SIKIIO Take 3BEPHEHHS BUKIAJCHE B IEKTPOHHOMY BUTIsal, mianucane KEIT
Knienra ta HampaBieHe Ha eleKTpOHHY ajapecy banky contactcentre@ukrgasbank.com, a6o iHmy ampecy,
noBioMIIeHY baHKOM /i1 HarpaBiieHHS 3BEpHEHb.

3BepHEeHHS, 110 HanpaBisieThes Kitienrom banky, BBaxaeThCsl HATEKHIM YHHOM OTpUMaHuUM baHkoM y
Oyab-sKy 3 IepesiueHnx IaT:

- B JIaTy NMPOCTABJICHHS IMiIIUCY YIOBHOBa)XEHOIO 0c00010 baHKy 1po oTpuMaHHs 3BEpHEHHS;

- B JIaTy, 3a3Ha4YeHy MOIITOBOIO CIIY>K0O00 SIK JaTa BpY4UeHHs1 3BEpHEHHS YIIOBHOBaXkeH1i 0co01 baHky;

- B JaTy OTPUMaHHs 3BEPHECHHS aBTOMATH30BaHUM YH IHIIMM CIIOCOOOM B €IEKTPOHHOMY BHUTJISI
HiATBEPKEHHS OTPUMaHHs baHKkoM 3BepHEHHS B €NIEKTPOHHOMY BUTJISIII.

1.12.3. 3BepHeHHS, 110 HamnpaBisieTbesa Kinienty bankom, BBaxaeThCsl HaIEKHUM YMHOM HAIPaBJICHUM,

SKILO Take 3BEPHEHHS HANPaBJIEHO y OyAb-IKHi 3 epeTiueHuX Croco0iB:
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- TIONITOBUM BiJIMIPABJICHHSM, SIKIIO Take 3BEPHEHHS BUKIAJCHE B MMAIEPOBOMY BHIJISII, MiAMHUCAHE
YIOBHOBaXKEHOIO 0co0ot0 banky Ta Hampapiene Ha anpecy Kiienta, 3a3Hadeny y JloroBopi abo B 3asiBi-
JIOTOBOPi, a00 B iHIIIOMY JOKYMEHTI/3as1B1, 110 HajgaHuii(a) banky Kiientom;

- @IEKTPOHHOIO IOIITOIO, SIKIIO Take 3BEPHEHHS BUKJIAJCHE B NIEKTPOHHOMY BUTIsAL, mianucane KEIT
YIIOBHOBaX€HOI 0cOOM baHKy Ta HampaBlieHE Ha eNeKTpOoHHY ajapecy Kitienta, 3a3Hadeny y JloroBopi abo B
3asBi-10roBOpi, a00 B IHIIIOMY JOKYMEHTI/3as1B1, 10 Haganuii(a) banky Kiientom;

- 3acobamu Cucremu JIbO KiienTa, siki BAKOPUCTOBYIOThCS baHkoM (B TOMY 4HMCIIi, ajie HE BUKJIIOYHO,
B CJIEKTPOHHUX 3aco0ax 3B’s3Ky aBTOMaTH4YHOTO moBimomieHHs (Buximauii IVR), push-moBigomiens Bifg
Bbanky Ha MoOinpHMI npucTpiit KitieHTa, Ha sikoMy BcTaHOBIIEHO MOOUTEHUIN OAHKIHT).

- 3ac00aMM KOMYHIKAI[IHHOTO 3B’SI3Ky HUIIXOM HarpaBiieHHs SMS-TOBIIOMIICHHS, TIOBIJIOMJICHHS B
Telegram (Tenerpam), Viber (Baiibep), Tomio, 3a Homepom tenedony Kiienra, mo 3a3navuenuii y J{oroBopi ado
B 3asBi-10roBopi, 260 B 1HIIOMY JOKYMEHTI/3asB1, 110 HajaHnui(a) banky Kmientom;

- IUIIXOM po3MileHHs iHdopMmarii Ha odiniinomy caiiti banky https://www.ukrgasbank.com/.

3BepHEHHs, MmO HamnpaBiseTbess KiieHTy bBaHkoMm, BBaXa€TbCs HAICKHUM YHHOM OTPUMAaHUM
Knienrom/mpen’sieiennm bankom B JgeHb BiampaBieHHs baHkom Takoro 3BepHEHHS Yy cmocio,
KaHajamu/3aco0amu 3B 3Ky, epeadaueHuMu UM J{oroBopom.

VY pa3i 3MiHU aApecH NPOKUBAHHSA/TIEpeOYBaHHS, aJPECH EJIEKTPOHHOI MOIITH/HOMEPIB TenedoHy
KitienT 30008’ s13aHu# MOBiIOMUTH TPO 11e baHk y cTpok, nependadenuii . 1.4.2.2. mporo Jloroopy.

Kmienr Hece Bci pu3WKH, TOB’S3aHI 3 HAcHiAKaMM HagaHHA baHKy  HEIOCTOBIpHOI
iH(dopmarii/HeHagaHHs 1HGopMallli Mpo 3MIHY aJpecHu MpOKUBaHHs/TEepeOyBaHHSA, aIpecu €IeKTPOHHOL
MOIITH/HOMEPIB TelIeOHY TOIIO (B TOMY YHCII PU3UK PO3TOJIONMIEHHS! OaHKIBCHKOI TaeMHHUII, HacTaHHs [Tomii
npunuHeHHs Tomo). Kananu/pexBizut s 3B’ 43Ky, nosigomiieHi Kiienrom y npomy Jlorosopi a6o B 3asBi-
noroBopi, abo B 1HIIOMY TOKYMEHTI/3asBl, 1m0 HajaaHuii(a) banky Kiientom, npuiimatrothcsi bankom sk
JIOCTOBIpHI, akTyanbH1 Ta HanexxH1 Kimienty. KiieHT Hece BCi pu3uKH, OB’ sA3aH1 3 TUM, 1110 HarpaBiieHa bankom
iH(opMallis cTaHe TOCTYITHOIO TPETiM 0cobaM Ta, BIATOBITHO, HAJA€ 3TOY HA il PO3TOJIOIICHHS.

PO3ALJI 2. OBCJIYTI'OBYBAHHS ITIOTOYHUX PAXYHKIB
2.1. YMOBMU BIAKPUTTS, OBCJAYI'OBYBAHHSA NIOTOYHOI'O PAXYHKY

2.1.1. YMoBM Ta HOpPSAOK BIAKPUTTS, 0O0ciayroByBaHHA IloTOUHOro paxyHKY, BHKOPHCTaHHS
IPOLIOBHX KOIUTIB/0OAaHKIBCBKMX METaJliB 3a HUMHM BHU3HAYalOThCs IUMHM [lpaBuinamMu Ta YHHHUM
3aKOHOJABCTBOM Y KpaiHH, Y TOMY YMCIII HOPMaTUBHO-TIpaBoBUMHU aktamu HBY.

2.1.2. bank BinkpuBae Kiienty [loTouHnii paxyHOK Yy HamioOHaJIbHIN/IHO3EMHIN BairoTax/
0aHKIBCHKHX MeTanax micis HagaHHs KiieHTOM BCiX HEOOXITHUX TOKYMEHTIB, MPOBEACHHS 1MeHTH(IKAITT,
Bepudikaiii Ta BuUBUeHHs 0coOu KirieHTa BIAMOBITHO 10 BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHu. Biakpurrs
[Torounoro paxyHKy BiJOyBaeTbcs y IeHb OTpMaHHs Bl KitieHTa BCiX HEOOX1AHUX JOKYMEHTIB, B TOMY YHCII
niAnvcaHoi 3asBU-10TOBOPY, Ta Micis MpoBeneHHs i1eHTudikanii, Bepudikarii Ta BuBueHHs KiieHra.

2.1.3. Tlopsmok mpoBeneHHs omepariii 3a [loTouHUM paxyHKOM, pPETyIIOETbCS YHHHUM
3aKOHOJIABCTBOM Y KpaiHH, y TOMY YHMCJIi HOpMAaTUBHO-TIpaBoBUMHU akTamMu HBY, BHyTpiiHiMU HOpMaTUBHUMHU
nokymeHnTamu banky 3 ypaxyBanHsM ymoB nux I[Ipasui. Onepartii 3a IlorounnM paxyHKOM 371HCHIOIOTECS 3a
JIOTIOMOT 010 TUIATIKHUX 1HCTPYMEHTIB (KpIiM €IeKTPOHHUX IJIATIKHUX 3ac001B) 32 (hopMamu, YCTAaHOBICHUMHU

HOpPMAaTUBHO-TIpaBoBUMH akTaMu HBY Ta/abo BHyTpilHiMU NOJI0KEHHAMHU baHKy.
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2.1.4. O6cnyroByBanHs [ToTouHOro paxyHKy 3AiHCHIOETBCA B ornepauiifHuii yac. OGCIyroByBaHHS y
MICTsSONEpAifHUN Yac 3MIMCHIOETHCA BHUKIIOYHO 3a 3rofor0 banky. OmnepariiHuii 4ac BHU3HAYAETHCA
BHYTPIIIHIMHU JTOKYMEHTaMH baHKy Ta po3miniyeTbcs Ha iHOpMaLIHUX JOMIKaX B MpuMilleHHI baHky.

2.1.5. Po3Mip Ta mopsI0K oriatu mociyr banky:

2.1.5.1. [Inara 3a mocnyru, nepeadavena Tapudamu, cradyeTbes (CIUCYEThCs) y HalllOHATBHIHM BaIIOTI
Ykpainu.

2.1.5.2. Ilnata 3a mocnyry, siKi € 00’€KTOM ONOAATKYBaHHs IOJAaTKOM Ha JIOJaHy BapTiCTh, 3TiTHO
YMHHOT'O IOJaTKOBOT'O 3aKOHOJJaBCTBA YKpainu, y Tapudax 3a3HaueHa HACTYITHUM YHHOM: «3arajlbHUN po3Mip
tapudy (po3mip tapudy + I1JIB (cyma) rpH.)»

2.1.6. Ilignucanusm 3asBu-goroBopy Kiient gopydae banky crnmcyBatu 3 IloToyHOro paxyHKky,
Bigkputoro y banky Ta 3 BnacHux IloTouyHMX paxyHKiB, BIAKPUTUX B IHIIMX OaHKaX Ha IMiJCTaBi MIATIXHOI
1HCTpYKLii, B cTpokH (3a3HaueHi B Tapudax), abo B Oynp-SKHi MOMEHT 3a MEXaMHU LIUX CTPOKIB I'POIIOBI
KOILITH!

- Ha MoramieHHs: 0yab-sKoi 3a00proBaHOCTI (CTPOKOBOI Ta MPOCTPOUYEHOT) 1[0 BUHUKIIA BIAMOBITHO JO
yMOB JlaHoro JloroBopy Ta/a0o iHIIUX JOTOBOPIB yKiIaJleHUX 3 baHkoM (B TOMY YHCIIi JOTOBOPIB MPO HAJAHHS
0aHKIBCHKHX MOCIYT);

- B omiaty Kowmicii, mporeHTiB, cymu 3a00proBaHocTi (B T.4. CTPOKOBOI 3a00ProBaHOCTI) IO KPEAMTY,
CYMH HEYCTOMKH 32 KPEAUTHUMH JIOTOBOPAaMH YKJaneHUMH 3 baHkowm;

- B OIIATY 3a KOMIUIEKCHE PO3PaxyHKOBO-KacoBe 00ciayroByBanHs [10TOUHOr0 paxyHKy B HaIllOHAIbHIN
BaMIOTI YKpaiHu/ iHO3eMHIl BaItOTi/0aHKIBCHKUX MeTajax, 3rifHo 3 Tapudamu;

- B omiary /logaTkoBux BUTpaT Bu3HaYeHuX umu [IpaBumamu;

- Ha BIACHY KOPHCTh, a TaKOX Ha KOPHCTh IHIIMX OCI0 TpW HEHAISKHIN IUIaTOHKHINA
orepalii/moMIIKOBOMY 3apaxyBaHHI KOmTiB Ha [ToTounuii paxyHOK.

2.1.7. Y pasi HenocraTtHOCTi KomrTiB Ha [lorounomy paxynky KitieHTa B HamioHalbHIN BatOTi
VYkpainu g cinati Kowmicii/JlogaTkoBux BUTpaT Ta/abo y pas3i HeocTaTHOCTI KoTiB Ha [ToTouHOMY paxyHKy
KnienTa ans 3ailicHeHHS 1HIINX ONepalii BU3HAYeHUX B MiAMyHKTI 2.1.6. nux IlpaBum, 3 MeToro npoBeeHHs
po3paxyHkiB Ta omepamiid no [lorounomy paxynky Kiienra, Kmient nanmae 3romy banmy Ha 3niiicHEHHs
JleberoBoro nepeka3y KOMITIB 3 paxyHKiB KileHTa BIAKpUTHX B OaHKy B BaJIIOTaX, BIIMIHHUX B1Jl BaJIIOTH
3/1MCHEHHOI olepallii, B po3Mipi JOCTaTHbOMY JJIsi MPOBEJIEHHS TaKWX pO3paxyHKiB Ta omnepauiil. KiieHT
YIIOBHOBaXYy€e baHK MpojaBaTH CIUCaHy 1HO3€MHY BaltOTy/O0aHKIBCBKMI METaj 3a KypcoOM YHOBHOBa)KEHOTO
0aHKy Ha MOMEHT MNpoJaxy (3riIHO HOPMAaTHBHO-TPaBOBMX akTiB HarioHansHOro Oanky Ykpainu), a
TPUBHEBHI €KBIBAJICHT 3apax0OByBaTH Ha MOTallleHHs 3a00prOBaHOCTI 10 CIIJIaT1 KOMICIi/10AaTKOBUX BUTPAT 3a
oTiepali€o.

bank 3na1iicHIOE omepalii 3 MpoAaxy 1HO3EMHOI BaJIOTH/OaHKIBCHKUX METAJiB y BIJANOBIIHOCTI 3
BUMOTaMM YHHHOTO 3aKOHO/ABCTBA Y KpaiHH, B TOMY YHCJIi ITPO BAJIFOTHE PETYIIOBAHHS 1 BAJIFOTHUH KOHTPOJIb.
Kowmicist, Hane:xxHa banky 3a 31iHCHEHHs omnepauiil 3 Mpojaxy 1HO3eMHOi BaltOTH/OaHKIBCBKUX METANiB, a
TaKOX MoHeceH1 baHkoM npu peanizanii Takux onepariil BUAaTKH, BIAIIKOJOBYIOThCS 3a paxyHOK KiieHTa B
po3mipi 3rigHo Tapudis, mo AiOTH HA MOMEHT MPOBEACHHS Omeparlii, nusixoMm 3aiicHeHHs JlebeToBoro
nepekady 3 [loTouHoro paxyHKy y JeHb MPOBEICHHS TaKoi omeparlii Ha BIIMOBIIHI BHYTPINITHbOOAHKIBCHKI
paxyHKH, BiAKpuTi B baHky.

Cyma rpomoBHX KOWITIB OTpMMaHa BiJ] MNPOJAXy I1HO3EMHOI BaJIIOTH/OAHKIBCHKUX METAJIB
HarnpaBisgeThes Ha criaTy Komicii y leHb TpoBeieHHs TaKoi ornepartii.

2.1.8. 3asnaueni y Tapudax Komicii 3aCTOCOBYIOTbCS TUIBKH IO OIEpalii, BUKOHAHHS SKHX
3MIMCHIOETHCS Y 3BUUaiHOMY TTOPSIIKY. CTOPOHM TOMOBUITUCH, SIKIITO TIpH 00cyroByBaHHi KilieHTa BUHUKAIOTh
JlomatkoBi BUTpaTH, TO BOHH MarOTh OyTH BimmkomaoBaHi Kiientom. 3 meroro BimmkomayBaHHs KiieHTOM
HonatkoBux Butpar bank Hagae KnienTy B mucbMoBiil ¢popmi po3paxyHok JloJaTKOBUX BUTpAT, HA IMiJICTaBi
SIKOTO BUTpPATH CIUIauyroThcs (cnucyioTbes 3 IloTouHoro paxynky KiienTta y HamioHanbpHiM BamioTi) y iX
(akTHUHOMY PO3Mipi JOAATKOBO 0 BU3HaYeHUX Tapu¢iB y rpuBHIi 10 AitouoMy Kypcy HamioHansHOro 6aHky
VYkpaiHM Ha MOMEHT CKJIaJJaHHS TaKOr0 PO3paxyHKy JlolaTkoBUX BUTpaT.
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JlomaTkoOBI BUTpATH BIMIIKOAOBYIOTHCS KITIEHTOM TPOTSATOM OJHOTO OMEpAaIiiHOTO IHS 3 JHA
otpumanHs KiienTom po3paxyHky JlomaTkoBuX BUTpAT.

2.1.9. ¥V Bumagky nNpuMycOBOTO CIMCAHHS (CTATHEHHS) IPOIIOBUX KOMTIB 3 [I0TOYHOTO paxyHKYy,
BIJIMOBIJTHO 70 YAHHOT'O 3aKOHOJAaBCTBa YKpainu, Komicis 3a mpoBejeHi onepartlii cnmucyroThesi bankom abo
crauytoThest Kimienrom 3 [ToTogHOTO paxyHKY y HalliOHaNbHIN BaOTI YKpaiHu y 3BUMaiiHUX PO3Mipax 3TiAHO
Tapudis, nependaveHUX IS BIAMOBIIHUX IIATIKHUX OTIEPAITIHA.

2.1.10. Kowmicis 3rimno TapudiB yrpumyeTbest bankom y mopsiaky 3zailicHeHHs JlebeToBoro mepekasy
3 [IoTO4YHOTO paxyHKY B HAIlIOHAJIbHIM BAJTFOTI.

2.1.11. TIlpum 3miiicaenHi KiieHtoM MikHapogHOTO Tmepekasy, skmo KiieHToM B maTiKHOMY
JIOPYYEHHI B iHO3eMHIi BasoTi 3a3HadyeHo «Bci xomicii 3a paxyHok Oenediriapa», Komicis yTpumyeTbes
Bankowm y BamioTi mepekasy 3a paxyHOK Iepekasy B JeHb IPOBEICHHS TaKol onepartii.

2.1.12. Tlpu xymiBii iHO3€MHOI BaJIOTH/OAHKIBCBKUX MeTadiB Ha MiKOaHKIBCHKOMY BaIIOTHOMY
puHky Ykpainu Kowmicis yrpumyerbcs baHkoM 13 CyMu HalliOHalIbHOI BaJIIOTH, IO MEPEPAXOBYETHCS Ha
BIJIMOBITHUM BHYTPIITHLOOAHKIBCHKUN PaxXyHOK IS 3A1HCHEHHS TaKoi onepartii.

[Tpu mpomaxxy/oOMiHi iHO3eMHOI BaylIOTH/OaHKIBCHKUX MeTaliB Komicis cradyeThes (CIMCYEThCS)
banky(om) B HamioHanbHi BamioTi YkpaiHu 3 [loTOYHOTO paxyHKYy B HamiOHAJIBHIM BamioTi YKpaiHu,
3a3HAYCHOTO B 3asBi MPO MPOJax/00MiH 1HO3EMHOI BaIOTH/OaHKIBCHBKMX METAJiB, B JICHb IPOBEIACHHS
BinoBiHOI onepaitii. ko [Torounuii paxyHok KiieHTa B HallioHABHIN BAIFOTI YKPaiHH BIAKPHUTO B IHIIOMY
Oanky, To Komicist 3a mpogax yrpumyeThcsi bBaHkoM 3 cyMu rpuBeHb, ika OTpUMaHa BiJl MPOJIaXy 1HO3EMHOI
BaJIIOTH/0aHKIBCHKHUX METalliB, A0 nepepaxyBaHHs Ha [loTounuit paxyHnok Kiienra B iHIIIoMy OaHKY.

2.1.13. Kowmicis orpumana bankom Bim Kiienta 3a HagaHi OCTaHHBOMY OaHKIBCHKI TOCIYTH,
MOBEPHEHHIO HE ITiIATAE.

2.1.14. CrnmcanHs TPONIOBUX KOIITIB/0aHKIBCBKMX MeTalliB 3 [I0TOYHOro paxyHKy 3MIHCHIOETHCS 3a
nopyueHHsM Kiienta Ha migcTaBi MIATKHOI IHCTPYKLiI, oOpMIIEHOrO 3riHO YHMHHOTO 3aKOHOAABCTBA
Yxkpainu.

2.1.15. TInatixkai iHcTpykuii KiienTa mpuiimMaroThCs 0 BUKOHAHHS 32 YMOBH, SIKIO CyMmMa LIHUX
JIOKYMEHTIB HE NepeBullye (pakTUUHUN 3aJIMIIOK IPOIIOBUX KOIITIB/ OaHKIBCHKUX METaliB Ha BIANOBIIHOMY
[TorouHOMY paxyHKY.

2.1.16. IlnarixkHi iHcTpykmii KirieHTa BUKOHYIOThCS bankoMm micis crutaté BimnmoBiaaux Kowmiciit
Bbanky, skino inime He nepenbdaueHo Tapudamu, JJoroBopom ta iumu IpaBunamu.

2.1.17. TInarixkHi iHcTpyKii KimieHTa BUKOHYIOTBCS BIATOBITHO 10 YEPrOBOCTI, BU3HAYEHOI YNHHUM
3aKOHOJABCTBOM YKpaiHU i3 JOTPUMAHHSIM CTPOKiB iX BUKOHAHHS, BCTAHOBICHUX YMHHHUM 3aKOHOJABCTBOM
VYkpainu.

[Tnarixui iHCTpYKUil KiienTa, 1o Haaiinum 1o banky B onepaiiiiHuil yac, BAKOHYIOTbCS B J€Hb 1X
HA/IXOJDKEHHS.

[Tnarixui iHcTpykuii KinienTa, mo Hagiiimmm 1o banky B micisonepaliiiHuil yac, BAKOHYIOTbCS HE
Mi3HINIE HACTYIMHOTO OMEPAliifHOrOo IHS, IO CIIAy€ 3a JTHEM OTPUMAaHHSA TaKUX PO3PaXyHKOBUX/KACOBHX
JIOKYMEHTIB.

2.1.18. Omeparii 3 KymiBIIi/Tpoaaxy/0o0MiHy 1HO3eMHOT BaTFOTH/0aHKIBCHKAX METAJIIB 3MIHCHIOIOTHCS
3a rpomosi kot KiienTa Ha mifcTasi 3asBU Mpo KYMiBIIO/IpoAak/00MiH 1HO3EMHOT BaJIIOTH/OaHKIBCHKUX
METaJTiB, 3TiJJHO BUMOT YHHHOTO 3aKOHOJIaBCTBA, BCTAHOBJICHUX NpaBmwi HBY, Ha yMoBax 3a3HavyeHHUX y ITUX
[IpaBunax Ta y BiAmoBiaHiN 3asBi.

2.1.19. Ilpuitom/Buaaya TpOLIOBUX KOIITIB/OAaHKIBCBKMX METaliB 3 (I3UYHOI0 MOCTAaBKOK Ha
[Torounmii paxyHok /3 [loToyHOro paxyHKy 3A1MCHIOETbCS y BIAMOBIIHOCTI 3 MpaBUJIaMU KacoBoi poOOTH B
banky.

2.1.20. Sxmo Tapudamu, nependadeHo HapaxyBaHHS MPOIEHTIB 32 KOPUCTYBAHHS 3aJIMIITKAMH, 110
3HaxoAThca Ha [loTouHoMy paxyHKy, To baHk 37ilicHIOE€ HapaxyBaHHSI TPOIEHTIB 3TiTHO 3 MiJMTyHKTOM
2.2.1.12 nux Ipasui.
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2.1.21. llpueanannsam ao 1ux [Ipasun KiieHT noromkyerscst BUKOpucToByBatd [1oTOUHMI paxyHOK
BUKJIFOYHO Y BIJIMOBIIHOCTI JI0 BUMOT YMHHOTO 3aKOHOJAaBCTBa YKpaiHnu. KpiM TOro, mpoTsirom CTpoky mii
Jorosopy KitieHT 3000B’s13y€ThCs 03HAHOMITIOBATUCH 31 3MIHAMH 0 HOPMATHUBHO-TIPABOBUX aKTiB YKpaiHH,
II0 PEeryJIIoI0Th MOPSAAOK BUKOpUCTaHHS [10TOUHOrO paxyHKy Ta y BHIAJKy BHECEHHS 3MiH 0 BIATIOBIIHUX
HOPMAaTHUBHO-TIPABOBUX aKTiB YKpaiHu, KiieHT Takok 3000B’SI3y€ThCS NOTPUMYBATHCS BKa3aHHX HOPM Ta
0e33arepeyHo iX BUKOHYBATH.

2.1.22. Tlpuennanusam ao mux [IpaBun KilieHT MOromKyeThes 3 THM, IO Y BUMAIKY 1HIIIFOBAaHHS
orepatlii, IKa CynepeyuTs Oyb-sIKUM HOPMaM YHHHOT'O 3aKOHOJIABCTBAa Y KpaiHu, baHk Mae npaBo BiAMOBUTH
Kiienty y npoBenenHi takoi onepartii. [Ipu isomy, bank He Hece BiANOBIAIBHOCTI 3a BiIMOBY y MPOBEICHHI
BIJIOBIIHOI OTepailii, Ta, BIAMOBIIHO, HE BIIIIKOAOBYE OB’ s13aHi1 3 TAKOO BiqMOBOI 30uTKH KiTieHTOBI Ta/a00
Oynb-sIKUM TpeTiM ocobam. Y pasi mopymeHHs Kiieatom ymoB JloroBopy Ta/abo BUMOT YHHHOTO
3aKOHOJABCTBA Y KpaiHU 1110 PETYJIOE NOPSI0K KOPUCTYBAHHS B1ANOB1AHUM [I0TOUHUM paxyHKOM, B TOM YUCII
B YaCTHHI pexxumy BuKopucTaHHs [loTounoro paxynky, KilieHT camocTiiiHO Hece Oyab-sAKY BiAMOBITAIBHICTh
3a Taki Jii B MOPSIKY, Tepe10aueHOMY 3aKOHOJABCTBOM Y KpaiHHu.

2.1.23. llpuepnanusam 1o uux [Ipasun KimieHT MOTOIKy€eThCS 3 TUM, IO Y BUMAIKY HAIXOKCHHS Ha
[Torounuii paxyHok KiieHnTa rpomoBux KomrTiB/ 6aHKiBCBKHX METaJIiB BHACIHIZOK iHimitoBaHHs KiienTom abo
OyAb-KMMHU TPETIMH 0co0aMH orepallii, gKa CylnepeuyuTb peKUMYy BUKOPUCTaHHs LbOro [IoTouHOro paxyHky
Ta/abo OyAb-KUM IHIIUM HOpPMaM YHMHHOTO 3aKOHOJABCTBa YKpainu, baHk Mae mpaBo BiAMOBUTHCS BiA
MIPOBEICHHS TaKO1 orepartii.

2.2. TIPABA TA OBOB’SI3KU CTOPIH
2.2.1. baHk 3000B’s13aHMIi:

2.2.1.1. Biakputu [loTounuii paxyHok Ta nmpoBoauTu o0ciayroByBanHs [lorounoro paxynky Kiienra
Ta 371CHIOBAaTH 3a jJopydeHHsIM KitieHTa miaTixHi omeparii y BiJIOBITHOCTI 3 YMHHUM 3aKOHOJaBCTBOM
VYkpainu. Orpumysaru Bix Kiienra abo JloBipeHnoi ocodu KirieHTa miati>kHi iHCTPYKITii Ha TAriepoBOMY HOCII.

2.2.1.3. CnucyBatu TpoIioBi KomTu/OaHkiBchbKi MeTanu 3 [loToyHOro paxyHKy 3a AOpPYYEHHSIM
Knienta abo JloBipenoi ocobu KiieHta Ha mifcTaBi NpuUMipHHUKA MIIATIKHOI 1HCTPYKIIi, 0hOpMIIEHOT 3T1IHO
YMHHOTO 3aKOHOAAaBCTBa YKpaiHM, Ta HajgaHoi Kmientom abo [loBipeHoro ocoboro Kiienta no banky Ha
NanepoBOMY HOCII, siKa 3aJMIIaeThcs Ha 30epiranHi B banky. [HII NpUMIpHUKY TUIATIKHOI 1HCTPYKIILI, ajie He
MeHIIe Hik ofuH, nepenatu Kimenty abo [oBipeniit oco61 Kiienra.

2.2.1.4. 3a Bumoroto Kiienra ([loBipenoi ocobu Kitienrta) BumaBatu Bunucku 3 [lorouHoro paxyHky
Ta JOJATKU JI0 HUX, L0 MIATBEPIKYIOTh CIUCAHHS/3apaXxyBaHHS IPOIMIOBUX KOIITiB/OaHKIBCHKHX METANiB 3
[Torounoro paxynky/Ha [lorounuit paxyHnok. Bunucku 3 IToToUHOro paxyHKy TakoX € 3BITaMH IO oreparii
MPOBE/ICH] Ha MIJCTaBl 3asBU MPO KYIIBIO/TIPOAAK/00MIH 1HO3EMHOI BaIlOTU Ta/ab0 OaHKIBCHKHX METAlliB.
Bunucku 3 [loTouHOro paxyHKy BBaXKaroThCs MIATBEpAKeHUMH, Ko KimieHnt ([JJoBipena ocoba Kiienra) He
3asiBUTh CBOI 3arepedeHHs (B MMCbMOBIM (pOpMi) HACTYITHOTO ONEPALIHOTO AHS MICIs OJIep>KaHHS BUITUCKU.

2.2.1.5. Tlpuiimati 10 BUKOHAHHS IUIATDKHI 1HCTpykuii KiieHTa 3a yMOBH, fKIIO cyMma LUX
JIOKYMEHTIB He MepeBHIye (aKTUUHUHN 3aIHUIIOK I'POLIOBUX KOIITIB/OAHKIBCBKMX METaNiB Ha BIAMOBIIHOMY
[TorouHoMy paxyHKY.

2.2.1.6. BuxonyBatu 1uaTixkHi iHCTpyKIii KitieHTa BiIMOBiIHO 0 Y4€proBOCTi, BU3BHAYEHOT YNHHUM
3aKOHOJIABCTBOM YKpaiHH, JOTPUMYIOUUCH CTPOKIB X BHKOHAHHS, BCTAHOBJICHHX YHHHUM 3aKOHO/aBCTBOM
Ykpainu.

2.2.1.7. BukonyBaTu miatixHi iHcTpyKuii Kiienra, sixi Haniinm 1o banky Ta npuitaari bankom o
BUKOHAHHS:

- B ONepamiifHuii 9ac - B ICHb iX HAIXO/KCHHSI,
- B micisonepaniiHuil yac — He Mi3HilIe HACTYITHOTO ONepaliifHoro JHs.

2.2.1.8. Ilin uac po3paxyHKiB B 1HO3eMHIM BamiOTi/0aHKIBCBKHX MeTajaX BU3HAYaTH JaTy
BaJIOTYBAaHHSI, BUXO/ISIYH 13 CTPOKIB BUKOHAHHSI IJIATIKHOT onepailii, BcraHoBieHuX KiieHToMm, ane He mi3Himie
HIX Ha TpeTit OnepaniiHuil 1eHsb micias oTpuMaHHsa bankoM BiAMOBIIHOT IUIaTiXHOT 1HCTpYKii. Ha mmaTixHmx
IHCTPYKIIISAX B IHO3EMHIH BaTIOTI/0aHKIBCHKUX MeTallax baHK MpocCTaBiisie AaTy BaIOTYBaHHS.
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[TnatixkHi HCTPYKIIl B iHO3eMHIH BaliOTI/0aHKIBCBKHMX METalax 31 CTPOKOM BHUKOHAHHS INEpeKasy

“TepmiHoBHUI”, siKi HaMIWILTK 10 baHKy B micisionepariiiiHuii yac, 10 BUKOHAHHS HE IPUMMAIOThCS.

2.2.1.9. 3nilicHIOBaTH omepalii 3 KymiBJi/IpoaaKy/0OMiHy 1HO3eMHOT BaIOTH/0aHKIBCHKUX METaJIiB
Ha MixkOaHKIBCbKOMY BaJIOTHOMY PHHKY YKpaiHu 3a rpomoBi komrtu Kiienta Ha migcraBi 3asBu Mpo
KYITIBIIIO/TIPOJIaXx/00MIH 1HO3eMHOI BaatOTH/OaHKIBCHKUX METaliB, 3TiAHO BUMOI YMHHOTO 3aKOHOJABCTBA
VYkpainu Ta BctanoBieHux npaBuwi HBY , Ha ymMmoBax, 3a3Ha4eHHX y BiANOBIHIN 3asBI.

2.2.1.10. ®akT mignucaHHs BIACHOPYYHUM MiAMUCOM 3asiBU MPO KYITiBJIFO/TIPOIaK/00MIH 1HO3EMHOT
BAIOTH/0aHKIBCHKMX METANIB Ha MarnepoBoMy Hocii abo HakimaaeHHs: EnekTpoHHOro mianucy Ha iHiliioBaHy
3asBy Mpo KymiBIo/mpoaax/o0MiH ino3emHoi Bamotu B Cuctemi J1BO € minrBepmkeHHsM Toro, mo Kiient
HaJae CBOIO Oe33amepeuyHy 3rony Ha BukoHaHHs IlmarixkHoi (MX) omeparii (i) B paMkax Takoi 3asBU PO
KYITIBIIIO/TIPOJ1a%/00MIH 1HO3€MHO1 BaTtOTH a00 0aHKIBCHKUX METAITIB

2.2.1.11. V pa3i HeBukopuctanHsa Kili€eHTOM KyIUIEHOi iHO3€MHOI BaJtOTH/OaHKIBCHKHUX METaliB, a
TaKO’K OTPUMAaHOI B pe3y/bTaTi OOMiHY, IPOTATOM BCTaHOBJICHOI'O 3aKOHOAABCTBOM CTPOKY Ha LiJIi, 3a3HauYeHI
y BiAMOBiAHIN 3asBi Mpo KYMIBIIO 1HO3eMHOT BaJIIOTH/0aHKIBCHKUX MeTalliB, cniucatH (0e3 Haganus Kiienrom
IUIATDKHOT  IHCTPYKIiT B 1HO3EMHIM BaMOTI/0OAaHKIBCBKMX METalax) BIAMOBIAHY CyMy 1HO3€MHOI
BaTIOTH/0aHKIBChKHX MeTauniB 3 [IoTouHOro paxyHKy Ta mpozartH ii 3a rpuBHiI Ha M1>kOaHKIBCbKOMY BaTIOTHOMY
PUHKY YKpaiHu.

2.2.1.12. 3a 3asBoro KiieHTa 311HCHIOBATH MOIIYK T'POIIOBUX KOIITiB/OaHKIBCHKUX METANliB, L0 HE
Haaidnuy Ha [loTounwmii paxyHok KirieHTta, abo NOIIyK rpoiioBUX KOIITiB/OaHKIBCHKUX METAIIB, SKi CIIUCAaHI 3
[Torounoro paxynky KiieHnTa Ta He OTprMaHi HOTO KOHTpareHTaMu.

2.2.1.13. He ni3Hime octanHboro OrepariifHoro JHs KOXXHOTO KaJeHJIapHOTo Micsis bank, y pasi
BIZICYTHOCT1 00cTaBuH, BU3HaueHuX 1. 3.4.5. nux [IpaBun, HapaxoBye Kii€eHTy NpOLEHTH 32 KOPUCTYBAHHS
3anuikaMu Ha [IoTouHOMY paxyHKY IPOTSIrOM HOTOYHOI'O MiCsALs 3T1JHO Ait0uux TapugiB y JeHb NPOBEICHHS
TAKOTO HapaxyBaHHs. HapaxoBaHy cyMy MpOLEHTIB 3a MIHYCOM YTPHMaHOi CyMH MOJATKiB Ta 300piB
BiMOBIAHO 710 MyHKTY 1.2. 1iux [IpaBun, He mi3Hime 3-ro OnepaiifHoTro JHS MICAIS HACTYITHOTO 32 3BITHUM
micsiiem bank 3apaxoBye Ha [loTounwmii paxyHnok Kiienra.

2.2.1.14. TapantyBaTu 30epexeHHsI OaHKIBCbKOT TaeMHuli. HanaBatu iHdopMariito, 110 CTaHOBUTh
0aHKIBCbKY TA€MHUIIIO, TUIBKM Y BMIAJKaX, Meper0aueHUX YWHHUM 3aKOHOJABCTBOM YKpaiHU Ta IUMHU
IIpaBunamu.

2.2.1.15. ¥V pa3i motpebu koHCynbTyBaTh KilieHTa 3 MUTaHb 3IiHICHEHHS PO3paxyHKIB, MpPaBUI
JOKYMEHTOOOITY Ta IHIIMX TMTaHb, IO MAalOTh OE3MOCEePEeHE BITHOMICHHS JI0 KOMIUIEKCHOTO
PO3paxyHKOBOKAacOBOTO 00ciyroByBaHHs [10TOUHOTO paxyHKY.

2.2.1.16. He mi3Himme HiX Ha 7 (CbOMUII) KaleHAApHUIN J€Hb, MIiCIs OTPUMAHHS MUCbMOBOI BUMOTH
Kunienra, Hagatu Knienty inpopmairo mpo 37iiicHeHHs: HuM omnepauiil o IlorouHoMy paxyHKy.

2.2.1.17. TloBepunytu Kuienty a6o JloBipeHiii oco0i KiieHTa miuaTikHI 1HCTpYKLii Ha HarnepoBUX
HOCISIX 0€3 BMKOHAHHS, SIKIIO BIAMOBIIHI JOKYMEHTH OGOpPMJIEHO 3 MOPYLIEHHSM BHMMOI YHHHOIO
3aKOHOJAaBCTBa YKpaiHH, Ta npaBui poOoTH B baHky.

2.2.2. Kitienr 3000B’s13aHUii:

2.2.2.1. TlpoBoautu omepanii no [ToTouHOMY paxyHKy, 3riJIHO YMHHOTO 3aKOHOJABCTBAa YKpaiHH,
JOTPUMYIOUMCh BUMOI HOpPMaTHUBHO-TIpaBoBuX akTiB HBY 3 nmuranp 31ifiCHEHHS IUIaTiXHUX omepauii Ta
npaBui po6otu B baHky.

2.2.2.2. Tlpu chnmcaHHI TPOIIOBHX KOITIB/OaHKIBCHKMX MeTalmiB 3 IlorouHoro paxyHky (3a
BUKJIIOUEeHHsM JleGeToBoro mepekasy) HagaBaTH IUIATDKHI 1HCTPYKIil, BcTaHOBiIeHOi bankom ¢opmu, ski
JAI0Th MOKJIMBICTh 3A1MCHUTH BiMOBiAHI onepailii 3a [IoToYHIM paxyHKOM.

2.2.2.3. Omnatutu baHky BapTiCTh MOCIYT 32 KOMIUIEKCHE PO3paXyHKOBO-KacoBe OOCIyrOBYBaHHS
bankowMm Ilotounoro paxyuky Kumienra 3rigno Tapuis, nitrounx y banky Ha MOMEHT npoBeieHHS orepariii(ii)
3a [TorouyHuM paxyHKOM.
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2.2.2.4. HanaBatu no banky nokyMeHTH, siki HEOOXiJHI Yy BIAMOBIAHOCTI 3 BUMOI'aMH YHUHHOTO
3aKOHOJIaBCTBa I TMpoBefaeHHs KiieHToMm BiamoBigHuX omeparliid 3a [IoTOYHMM paxyHKOM, a TakOX IS
BUKOHaHHS baHKOM (yHKIIIH areHTa BaTIOTHOTO KOHTPOJIIO.

2.2.2.5. BukopucraTd KyIJIeHy/OTpUMaHy B pe3yJbTaTi 3IIHCHEHHs ormepaiii oOMiHy Ha
Mix0aHKIBCbKOMY BAIIOTHOMY PHHKY Y KpaiHH 1HO3eMHY BaJIIOTYy/0aHKIBChKI METalIM Ha I1iJIi, Ha sIKi BOHA OyIa
KyIJIeHa/0OMiHsIHA.

2.2.2.6. He mi3HilIe HACTYITHOTO ONEPAI[ifHOTO JHS MICIs OTPUMaHHs BHMIHMCOK 1o [loTouHomy
paxyHKy, MOBLIOMJIATA baHk mpo BCl MOMiYeHI HETOYHOCTI a00 MOMMJIKH Y BUITUCKAX Ta IHIIUX JOKYMEHTaX,
ab0 mpo He BH3HAYEHHS (HE NIATBEPPKEHHA) MiACYMKOBOro caibao 3a llorounum paxynkom. Ilpu
HEOTPUMaHHI BIAMOBITHUX MOBiOMIICHD Bix KitieHTa 3amumiok komriB Ha [ToToUHOMY paxyHKY BBaXKa€ThCs
HiATBEPIKCHUM.

2.2.2.7. TlogaBatu iH(dopMaIlifo Ta BIAMOBIAHI AOKyMeHTH A0 banky mpotsrom 30 (TpuamsTh)
KaJICHIApHUX JHIB 3 JaTH BUAMOBIIHMX 3MIH Y BHUIAAKY 3MIHU (PAaKTHYHOTO Ta/ab0 3apeecTpOBAHOTO MICIIS
MPOXKUBAHHS, 3aKIHYEHHSI CTPOKY i1 Ha/laHUX TOKYMEHTIB.

2.2.2.8. 3 MeTOI0 BUKOHAHHSA BHMOTI 3aKOHOJIAaBCTBA, SIKE PETYJIO€ BITHOCHHU y cdepi 3amodiraHHs
jeranmizanii (BiIMHUBaHHIO) JOXOJiB, OJEPKAaHUX 3JIOYMHHUM  HUIAXOM, (iHAHCYBAaHHIO TEPOPU3MY Ta
¢diHaHCYBaHHIO PO3MOBCIO/PKEHHS 30p0i MacoBOrO 3HMIIECHHS, Ha Mepiry BUMOry banky HamaBaTu Oyab-siki
JOKYMEHTH 1 BiIOMOCTi , OTpiOHI Ans 3’scyBaHHsI ocoOu KiienTa, cyTi IisibHOCTI Ta (PiHAHCOBOTO CTaHy
Knienra.

2.2.3. baHk mae€ npaBo:

2.2.3.1. BinmoBuTH B 3AiiiCHEHHI IUIATOKHUX omepaniid 3a IIoTOYHMM paxyHKOM IpH HasBHOCTI
¢dakTiB, 1m0 CBiA4aTh MpPO MOpylieHHd KiIieHTOM YMHHOrO 3aKOHOJABCTBA, 30KpeMa OaHKIBCHKUX MPaBHII
0o OpMIICHHS TIATKHUX IHCTPYKIIH 1 CTPOKIB iX moganHs 10 baHky, a TakoX y BUIAJIKy CYMHIBIB B IIHCHOCTI
IUTATDKHUX 1HCTPYKIIIH.

2.2.3.2. Binmosutu Kiienty B obcnyroByBanHi [loTodHOTO paxyHKy, y pa3i HeHamaHHs KiieHTOM
JOKYMEHTIB Ta/ab0 BiIOMOCTEM, fKi HeoOXigHi baHKy Iiisi BUKOHAHHS BUMOT 3aKOHOJIABCTBA, SIKE PETYIIOE
BITHOCUHU Y c¢epl 3amobiraHHs Jeranizauii (BiAMHUBAHHS) JOXOJAIB OJIEPKAHUX 3JIOYMHHUM IUISAXOM,
¢biHaHCYBaHHIO TePOPU3MY Ta (DiHAHCYBAHHIO PO3MOBCIOIKEHHS 30p01 MAacOBOTO 3HHUIIICHHS, 30KpeMa:

HEHa/IaHHS Ha MepIly BUMOTy baHKy JOKyMEHTIB, HEOOXIAHMX 1S 3’sicyBaHHs ocobu Kiienta
([doBipenoi ocobu KiienTa), cyTi IisIbHOCTI Ta HOTO (DiHAHCOBOT'O CTaHY;
HenoBioMJIeHHs. baHKy mpo 3MiHYy aapecu Miclsl NMPOKMBaHHSA Ta Tele(OHIB Ta HEHaJaHHS

BIJIMOBITHUX JOKYMEHTIB;

2.2.3.3. BigmoButu Kiienty B mpoBeneHHi onepartlii mo [ToTogHOMYy paxyHKY y pa3i HeHaJIaHHS JIO
banky noxymeHTiB, HeoOxinHuX banky ans nposeneHHst KiieHToM BiamoBiTHOI omepanii y BiANOBIAHOCTI 3
BHMOTaMH{ YHHHOTO 3aKOHO/IaBCTBA, a TAKOXK /Il BUKOHAHHS baHKoM (yHKIIi areHTa BaJIFOTHOTO KOHTPOJIIO.

2.2.3.4. Obmexutn npaBa KiieHTa 1010 poO3MOpPAKEHHS T'POLUIOBUMH KOIITaMU/OaHKIBCHKUMHU
metangamu Ha [IoTOYHOMY paxyHKY y BHITaJKaX, epea0aueHnX YAHHAM 3aKOHO/IaBCTBOM YKpaiHH.

2.2.3.5. BigMoBuTH B 3AIMCHEHHI IUIATDKHUX ONeEpallidi Ta MoBepTaTH 0e3 BHKOHAHHS IUTATIXKHI
iHcTpykuii KiienTa, y pasi:

* SKIIO B HUX € MiJYUIICHHS, 3aKpeciieH] ciioBa a00 Oyb-sKi 1HIII BUIIPABICHHS,

* SKIIO TEKCT HEMOXKJIMBO MPOYUTATH BHACTIIOK iX MOIIKOKEHHS;

. SIKIIIO Xo4a O OJWH 13 PEKBI3UTIB, IO € O0OB’SI3KOBUM IS 3allOBHEHHS, HE 3alOBHEHUH a0o0
3allOBHEHUH HEBIPHO;

. SIKILO MTPU MiANMCAaHHI BUKOPUCTAHUN (PaKCUMUIBHUH MiIHC;

. AKIIo 10 movatky ToprosenbHOI cecii KitieHT He epepaxyBaB HEOOX1IHY CyMy I'pPUBEHb Ta/a0bo

1HO3€MHOI BaJIIOTH AJIs1 KYIIIBJII Ta/a00 mpojaxky Ta/abo 0OMiHYy 1HO3eMHOI BasltoTH Ta crutatu Komiciii 3a Takumu
oTIepaIlisiMu;

. HeHananHsa KiieHToM TOKyMEeHTIB a00 BiIOMOCTEMN, OTPIOHUX I 3’ sICYBaHHS HOTO 0CO0H
(Hosipenoi ocobu KiienTta), a0 yMHCHOTO Ha/laHHS HENPABAUBUX BIJJOMOCTEHH;
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. BiJICYTHOCTI IOKyMEHTIB, K1 MOTPiOHI JU1s KyMiBIi/00MiHYy i1HO3eMHOT BaJIlOTH Ta/abo
nepepaxyBaHHs iHO3eMHO1 BamroTH 3 [loTounoro paxynky Kiienra ta qist 3aiiicienss bankom BaatoTHOTO
KOHTPOJIIO;

. BIICYTHOCTi1 a00 3aKiHYEHHS CTPOKY il CyNPOBITHUX JOKYMEHTIB, MIOJIaHHS SKUX Mepea0auyeHo
pPa3oM 3 pO3paxyHKOBUM JIOKYMEHTOM 3T1IHO YHUHHOTO 3aKOHOJIaBCTBa Y KpaiHH;

. SKIIO PO3PaXyHKOBHM JJOKYMEHT ITOAAHO 10 baHKy 3 MOPYIIECHHAM 3aKOHOIABCTBA Y KpaiHU,
a00 He MOXe OyTH BUKOHAHO BIJIIOBITHO 0 YNHHOI'O 3aKOHO/ABCTBA Y KpaiHH;

. y IHIIMX BUMAJKaxX Nepe0ayeHnx 3aKOHOIaBCTBOM Y KpaiHU.

2.2.3.6. CmucyBaru 3 IlotouHoro paxynky Kuienta, 3a3Hadenoro y JloroBopi, TIpoIoBi
KOIITH/OAaHKIBCbKI METanu, B MOpAAKY 3ailicHeHHs JlebeToBoro mepekady y BHIAgKax IepeadadeHux
3aKOHOJIAaBCTBOM Y KpaiHnu, ymoBamu nux [IpaBuin ta/abo ymoBamu ykiajeHux 3 KiieHToM 10roBOpiB.

2.2.3.7. IlpuiiMati 100 BHWKOHAHHSA IUIAaTDKHI 1HCTpyKmii KiieHTa B HallioHaJIbHIN/1HO3eMHIM
BaJIIOTax/0aHKIBCHKMX METaJlaX 3 BpaxXyBaHHSAM MOTOYHMX HAaaXoaxkeHb Ha [lorounuit paxyHok Kiienra.

BukoHaHHs TUIATDKHMX  IHCTPYKIIA y  MICHAONEpaIiiiHuid dYac 3a pPaxyHOK T'POIIOBUX
KOIITiB/0aHKIBCHKMX METAJiB, IO HAAIWNUIM y omnepauidHuii yac (abo y micisonepaniiHui 4ac) IbOro
orepaniiHOro AHS, 3IIMCHIOETHCS 3a 3rojolo banka. 3a BigMOBY y mpoBeneHHI Takoi omepamii baxk
BIJIIIOBITAJIBHOCTI HE HECE.

2.2.3.8. Ha miacraBi 3asBu mpo MNPOJNAX/KYMIBIIO 1HO3EMHOI BaOTH/OaHKIBCHKUX METaTiB
3/1ICHIOBATH CIHCAHHS 1HO3€MHOI BalltOTH/OaHKIBChbKUX MeTaliB 3 [I0TOYHOro paxyHKy, 3a3HaY€HOTO B I
3asBi, 6€3 10JaTKOBOTO HAJJAHHSA TUIATIKHOT IHCTPYKIIiT B 1HO3€MHiil BaIOTi/0aHKIBCHKHX MeTajax.

2.2.3.9. BuxopucToBYBaTH TI'pOIIOBI KOMITH/OaHKIBChKI MeTanu Ha lloTouHomMy paxyHKy (06e3 ix
daxTrunoro crimcanus 3 [loTouyHoOro paxyHky), rapantyroun KitieHTy rmpaBo 0e3rnepeniko1Ho po3nopsKaTucs
UMM I'POIIOBUMHU KOIITaMH/OaHKIBCbKUMH METaJIaMH.

2.2.3.10. Ilpu oTpuMaHH1 YTOYHIOIOUOTO 3aUTY BiJ] 0aHKa-KOPECTIOHCHTAa (Hepe3HIeHTa), HaJaBaTu
3 MUCbMOBOTO A03BoNy KitienTa iHdopmalito, o MICTUTh OaHKIBCbKY TAEMHULIIO (B T.4., aJieé HE BUKIIIOUHO,
110710 TipoBeieHuX KitieHToM omepartiii, 31HCHEHHX HUM YTO/).

2.2.3.11. Ilpu BixcytHOCTI Ha [ToTouHOMY paxyHKy KirieHTa rpomoBuX KOImTiB/0OaHKIBCHKMX METAIB
B CyMi, JOCTaTHIN JJIsl CIUTaTH IOCIYT 32 KOMIUIEKCHE PO3paXyHKOBO-KacoBe oOcimyroByBaHHs [loTodnoro
paxyHKy y BignosigHocTi 3 Tapudamu, bank mae mpaBo He MPOBOAUTH BHJATKOBI onepartlii no Ilorounomy
paxyHky KunienTa.

2.2.3.12. 3nificHIOBaTH MIPUMYCOBE CIIUCAHHS (CTSATHEHHs ) TPOLIOBUX KOIITIB/OAHKIBCHKUX METAJIIB 3
[Torounoro paxynky KiienTa y Bunaakax, nependadeHiuX YMHHAM 3aKOHOJIABCTBOM Y KpaiHH.

2.2.4. Kaient mae mpaBo:

2.2.4.1. Ins 301iCHEHHS pO3paxyHKIiB CaMOCTIHHO oOMpaTH IuaTikHi iHCTpyMeHTH (KpiM Kaprok) y
¢dopmax, BU3HAUCHUX YNHHUM 3aKOHOJJaBCTBOM.

2.2.4.2. CaMOCTIiHO pO3MOPSKATHACS TPOIIOBUMH KOIITaMH/OaHKIBCBKMMH MeETajaMH, IO
3HAXOAThCA Ha oro [loTouHOMY paxyHKy, B MeKaX, BCTAHOBJICHUX YHHHUM 3aKOHOIABCTBOM.

2.2.4.3. 3asBIATH MPETEH3II0 PO HEJOCTady TPOIIOBUX KOINTIB/OaHKIBCHKUX METAIB OTPHMAaHUX B
Kaci baHky, BUsBIEHY NpU MEpepaxyHKy IPOIIOBUX KOIUTIB/ OaHKIBCHKMX METaliB B MpUMIilIeHHI baHKy 1 B
NPUCYTHOCTI MpeicTaBHUKA baHKy.

2.2.4.4. BinknukaTH IUIATDKHI 1HCTpYKUIi, HamgaHi 1o baHKy, y MopsaxKy, BU3HAUEHOMY YMHHUM
3aKOHOJIaBCTBOM Y KpaiHU.

2.2.4.5. Jlopyuatu banky BumHsTH Bij iMeHi baHka, B iHTepecax Ta 3a paxyHok KiieHTa, mpaBounHuM
MIOJI0 Omeparfiii KyImiBiIi/po1aKy/0OOMiHy 1HO3€MHOI BaTIOTH/OAHKIBCHKMX MeETajiB, y BIJIMOBIIHOCTI 3
BUMOTaMH YMHHOTO 3aKOHOJIaBCTBA.

2.2.4.6. Hanatu banky npaBo 3ailicHIOBaTH 3a TpoIIoBi Koty KiieHTa KyHiBIIO 1HIIOI 1HO3€MHOT
BAIIOTH/IHIIOrO OaHKIBCHKOTO MeTany Ha MiKOaHKIBCbKOMY BAaJIOTHOMY PUHKY YKpaiHu, sika(uil) Hamgani
BHUKOPHUCTOBYBaTHUMeThCsl bankowm 1i1st 0OMiHy Ha noTpiObHy KiieHTy iHO3eMHy BalltoTy/0aHKIBCHKHI MeTal Ha
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MiXHapOAHMX BAJTIOTHUX pPHUHKAX, LUIAXOM HagaHHs 10 baHky 3asBM mpo KymiBiai0/OOMiH 1HO3EMHOI
BaIIOTH/O0aHKIBCHKOTO METAIY.

2.2.4.7. Hanatu banky mpaBo 3/1iCHIOBaTH 0OMiH 1HO3eMHOI BaTrOTH/O0aHKiBCbKOTO MeTany Kiienta
Ha 1HITY iHO3eMHY BaIOTy/0aHKIBCHKHI MeTall Ha MKHApOIHUX BATIOTHUX PUHKAX, 3 TIOJAIBIINM IMPOAKEM
1HO3eMHOI BalrOTH/O0AHKIBCHKOTO METaly, OTPUMaHoi(oro) Big oOMiHYy, Ha MiKOaHKIBCBKOMY BaTIOTHOMY
puHKY VYKpaiHM 3a TpHBHI, OUIAXOM HajzaHHA A0 banky 3asBu 1npo oOMiH/Mponax 1HO3EMHOI
BaTIIOTH/O0AHKIBCHKOTO METAIY.

2.2.4.8. Hagatu npaBo posnopspkaTuch [10TOYHMM paxyHKOM TpeTiii 0co01 HuIsIXoM 0GOpMIICHHS
JOBIpeHOCTI y baHky, HOTapiagbHO 3aBipeHOi JOBipeHOCTI a00 1HIIOI JOBIPEHOCTI, IO MiATBEPIKYE
MOBHOB)XEHHS TaKOI TPEThOI 0COOM BIJMOBITHO /0 3aKOoHOIABCTBa YKpainu. OQopMieHHS JAOBIPEHOCTI Y
Banky 3nificHIOETBCS 3riHO (OpMH Ta TpaBUI OPOPMIICHHS 3aTBEPPKEHUX BHYTPIIIHIMHU JOKYMEHTaMH
banky.

2.2.4.9. Hagatu mpaBo posnopsipkaTucs 3aiumikamMu Ha [loTouHOMY paxyHKYy Ha BMIIAJOK CBOE€T
CMEpTi, 3pOOUBIIIHN 3aNOBIAAIBHE PO3MOPSIKCHHS.

2.3. OCOBJIMBOCTI 3JIMCHEHHSI PETYJIIPHUX ILIATEXIB

2.3.1 KnienT mae npaBo nopyunTu banky camocTiiiHo, 0e3 HaJaHHs OKpEeMUX IJIaTLKHUX THCTPYKITiH
Kuienra, 3aiiicHIOBaTH NIepepaxyBaHHs IPOMIOBUX KOMITIB 3 [IOTOYHOTO paxyHKy Ha Oy/Ib-sIKUH iHIINI paxyHOK
BiIKpUTHI B baHKy, K10 1e nependadeHo ymoamu [Ipoaykry Ta/abo ymMOBaMHU JIOTOBOPY Ta/ab0 yMOBaMHU
Tapuduum mmanom Ta/abo Tapudamu, Ha MmiACTaBi PO3MOPSKEHHS HA 3MIMCHEHHS IUIATOKHHUX OTepariii
MOB’sI3aHUX MK CcOO0OI0 CHUTPHUMHU O3HAaKaMH y TMEBHHM mepioj wacy (mami — PerymspHi miatexi),
odopmiteHOro 3a (GOpMOIO 3aTBEPHKeHO baHkom (nani — Po3nopsmkeHHs ), ssKe € HEBiJl'EMHOK YaCTHHOO
Horosopy.

2.3.2 PosnopsipkeHHs MOBHHHO MICTHTH HACTYIHY iHpopMamiro: Homep [ToTouHoro paxyHky 3 SIKOro
3MIHCHIOBATUMYTHCSL TIepepaxyBaHHs, HOMEp pPAaxXyHKY Ha SKUH 3AiHCHIOBAaTHMYTbCS 3apaxyBaHHS, 1ara
nepepaxyBaHHs, pO3MIp MepepaxyBaHHs.

2.3.3 bank BukoHye Po3mnops/pkeHHS B MeXax 3aJuIIKy KomTiB Ha IloTouHOMY paxyHKY
KnienTa Ha MOMEHT 311iHiCHEHHS TaKoi oneparii.

2.3.4 baHk 37iiiCHIOE TepepaxyBaHHS TPOIIOBHUX KOIITIB Yy BAJIOTI PaXyHKY Ha SIKHU 371HCHIOETHCS
3apaxyBaHHSI.

2.3.5 Ilpm BigcyTHOCTI/HemocTaTHOCTI kKomTiB Ha Ilorounomy paxyHky Kiienta B 00cs3i
JIOCTaTHbOMY I BUKOHAHHS Po3MOpskeHHsT Ha KiHeLb ONepaliifHOro AHs JaTH MepepaxyBaHHs TPOLIOBUX
KOILTIB, BUKOHaHHs Po3nopskenHs bankom He 371iiCHIOEThCSL.

2.3.6 Y pa3i HeoOXiJHOCTI MpUITMHEHHs BUKOHaHH bankom Po3nopsikenns, KiieHt, He mi3Himie Hix
3a 1 (oguH) OnepauiiHuil 1eHb 10 JaTH NPUIMHEHHS, Hajae 10 baHKy HaleXHUM 4YMHOM O0(OopMIIEHY 3asBY
PO NPUIMHEHHSI BUKOHAHHS PETYJISPHUX IJIATEXKIB (J1anl — 3asiBa) 13 3a3HaYEHHSIM J1aTH, 3 IK0i baHk nmpunuHse
BUKOHaHHs Po3nopsimkenHst. 3asBa, mo Oyna Hagana Kirieatom 10 banky 3 mopyIieHHsIM BU3HAYEHOTO CTPOKY,
Bbankom He BUKOHY€ETbCS Ta oBepTaeThesi KimieHTy 06€3 BUKOHaHHS.

2.3.7 baHk NpuUNUHsAE BUKOHAHHS PETYISAPHUX IUIaTEXIB 32 PO3MOPSIKEHHSAM 3 J1aTH, SKa 3a3HaueHa
y 3asBi.

2.3.8 [ly11 moHOBIIEHHSI 3/IIICHEHHS ITepepaxyBaHHs IPoIIoBuX KomTiB 3 [Torounoro paxynky, KimieHnT
nogae HoBe Po3nopsmKkeHH .

2.3.9 VY pasi, gKmo naTa BUKOHAHHS PO3MOpPSHKEHHS MPHITaac HA TaKUH MiCSIb, y SIKOMY HEMae
BIJITIOBITHOTO YK CTIa, Take Po3nopskeHHs BUKOHY€eThCsl baHkoM B ocTanHiN OnepariiiHuii 1eHb IIbOro MiCsIIs.

2.3.10 VY pasi, sxmio nata BUKOHAHHS Po3nopskeHHs TpUIafac Ha BUXiAHUM a00 CBATKOBUM JICHB,
Take Po3nopsyukeHHsT BUKOHYyeTbess bankom y OmnepauiiHuil J1eHb, HACTYMHMHA 3a TakUM BHXIIHHUM a0o
CBSITKOBHM JTHEM.

2.4.YMOBHU BIZIKPUTTSA TA OBCJIYT'OBYBAHHS CIIEIAJIBHOT'O PAXYHKY
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2.4.1. bank BigkpuBae CreuiadbHUN paxyHOK y HalllOHaJbHiI/iHO3eMHIN BamioTax/ OaHKIBCHKHX
MeTanax, micias HamaHHs JlexmapanTtom/JloBipeHoro ocoboro JlekirapanTa BCiX HEOOXITHHUX JTOKYMEHTIB JIst
npoBeeHHS imeHTudikarii, Bepudikarii Ta BuBueHHs Jexmapanrta//{oBipeHoi ocodu JlekimapanTta BiAmOBIIHO
JI0 BUMOT YMHHOTO 3aKOHO/IaBCTBA YKpaiHu Ta nux [IpaBuii, ToOKyMeHTIB Ta/abo BiIOMOCTEM, sKi HEOOXiTHI
Banky ans BUKOHaHHS BHUMOI 3aKOHOJABCTBA, SIKE PETYIIO€ BITHOCHMHHM Yy cdepi 3amoOiranHs jeraizamii
(BiIMHBaHHSI) JOXOJMIB OJCpXKAHUX 3JIOYMHHUM NUIAXOM, (piHAHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO
PO3MOBCIOAKEHHSI 30p0Oi MAaCOBOI'O 3HUIIIEHHS.

2.4.2. Bigkputtsa CrieniaIbHOT0 paxyHKY BiIOyBa€eThCs y IcHb OTpuMaHHs Bija Jleknapanrta//loBipeHoi
ocobu JleknapaHTa BCiX HEOOXITHUX JTOKYMEHTIB, B TOMY YHCII 3alIOBHEHUX Ta IIMUCAHUX aHKETH 1 3asBH,
dbopMU SKHUX 3aTBEPKEHO HOPMATUBHO-TIPABOBUM aKTOM HamioHanbHOTO 6aHKY YKpaiHu 1100 BIIKPUTTS Ta
BesieHHs1 CremianbHUX paxyHKIB, HMiANKACAHOI 3asBU-A0TOBOPY Ta iAeHTUdIKawii, BeprdiKalil Ta BUBUCHHS
HexnapanTa/JloBipeHoi ocobu [[eknapanTa.

2.4.3. Tlepenik omeparniid 3a CHnemiaJlbHUM PaxXyHKOM Ta MOPSJIOK iX MPOBEACHHS PETYIIOETHCS
YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

2.4.4. Ha CreniaibHU#l paxyHOK 3apaxOBYIOThCSI KOIITH y TOTIBKOBiH ()opMi B HalliOHAJBHIA Ta
iHO3eMHUX BamoTax abo y OaHKIBCBKMX MeTanax 3 (I3WYHOI0 TIOCTaBKOw. baHk, Ha mifcrasi
iH(popMarii/BimomMocTel/ ToKyMeHTiB, oTpuManuXx Bif [lexmnapanrta/JloBipenoi ocoou JlexknapanTa/3 opiiiiHux,
Ha/lIHHUX Ta IHIIMX JOKEpell, 3’ICOBYE JIXKepesia HOXO/DKEHHS IIUX KOULITIB.

2.4.5. YV Bunajky sIKIIO JUKEPEIOM IMOXOKEHHs KOILTIB, 3apaxoBaHuX Ha CrieniaJbHUN paxyHOK €
KpaiHa, [0 HAJIEXKUTh JI0 MEPeNIiKy JAep:KaB-arpecopiB BU3HAUEHOI0 YNHHUM 3aKOHOJIaBCTBOM YKpainu, baHk
noBeptae Jlexnmapanty KomTu/OaHKIBCHKI MeTanu 3apaxoBaHi Ha CremianbHuil paxyHok, a CrnemiaabHuUN
pPaxyHOK 3aKpHBA€ETHCSI.

2.4.6. [Ilporsrom mepiogy OZHOPa30BOro (CHEliallbHOTO) JOOPOBIIBHOTO ACKJIApyBaHHS,
BCTAHOBJICHOT'O 3aKOHOJABCTBOM YKpaiHM JO3BOJISETHCS OAHOPa30Be MOMOBHEHHs CIElialbHOTO PaxyHKY.
[TornoBHeHHs1 CrieniaabHOI0 paxyHKY 311HCHIOETbCA Y MOPAJKY Ta 3 JOTPUMaHHIM BUMOT Ilepea0aueHuX IUMHU
[IpaBunamu npu nepBUHHOMY BHECEHHI KOmITIB Ha CrienialbHU paXyHOK.

2.4.7. Komrru 31 CrieniaibHOTO paxyHKY MOKYTb OyTH BHUJIaH1 TOTIBKOIO a00 NepepaxoBaHi Ha 1HIINUN
paxyHoK JlekiapaHTta BIIKpUTOro B Oy/Ib-IKOMY OaHKy YKpaiHH.

2.4.8. Ilnata 3a MoCIyTH, CIIJIauy€eThCs y HAI[IOHANBHIN BalIOTi, B po3Mmipi 3riiHo Tapudnoro miany,
Ha yMOBax fKoro BiakputTo CroemiagpHHI paxyHOK, IO AiI0Th HA MOMEHT MPOBEJICHHS oOlepauiil IIIIXOM
BHECEHHs T'OTIBKHU uepe3 Kacy baHky.

2.4.9. JloBinku Ta Bunucku 3a CrienialbHUM paXyHKOM HaJaroThcs baHkoM mpu Ge3nocepeHbOMY
3BepHeHH1 Jleknapanrta/JloBipeHoi ocobu Jleknmapanta mo BijjuieHHs banky y mamnepoBomy BUTIIsAAI abo B
€JIEKTPOHHOMY BHIJIAJI NIISXOM HAIpaBJICHHS Ha €JIEKTPOHHY IOWITY, 3a3HavyeHy Jlexmapantom min vac
BiKpUTTS CrienianbHOr0 paxyHKy Miciis oruiaty JlexnapanToM BapTOCTi TaKUX MOcyr 3rigHo Tapugis baHky.

2.4.10. CrienianbHUM paxyHOK 3aKpHBA€ThCS y MOAAKY nependayeHomy numu [IpaBunamu, ane He
MI3HIIE JHS 3aKiHYeHHS TepiojJly OJIHOPa30BOTrO  (CHeriaJbHOro) JAOOpPOBUILHOTO  JACKJIapyBaHHS,
BCTaHOBJICHOTO 3aKOHOJIABCTBOM Y KpaiHH.

2.4.11. YV Bunanxy, skmo [exmapant/JloBipena ocoba JleknmapanTta He 3BEpPHYBCS 10 BiUIUICHHS
banky mozno 3akputts CrenialbHOro paxyHKy 3a OJMH ONEpalifHuil JeHb A0 JHS 3aKiHYeHHS Mepioay
0JTHOPa30BOT0 (CIELiaIbHOT0) JOOPOBIILHOTO JIEKIapyBaHHs, BCTAHOBIIEHOT'O 3aKOHOIABCTBOM YKpainu, bank
3akpuBae CrienianbHU paXyHOK, a 3aJMIIOK IPOIIOBUX KOIITIB/OaHKIBCHKUX METANIB IepepaxoBye HA 1HIINH,
BU3HavYeHui Jlexnapantom y J[oroBopi paxyHOK.

2.4.12. [exnapaHT MOXK€ 3MIHUTH ILUIb BUKOpHCTaHHA CreniaJbHOro paxyHKy Ta IHIIIIOBAaTH
o0cyroByBaHHs I[bOro paxyHKy sk [loTouHoro paxyHky, 3a ymoBU mnojaHHs HUM/ [loBipeHOIO 0c00010
JexnapanTa 10 BianaiieHHs banky y marnepoBoMy BUIUISI 3asBU, CKJIaI€HOI B JOBUIBHIN GOpMI, PO 3MIHY 11
BuKopucTanHs CreuiaabHOro paxyHky. Ha migcraBi momanoi 3asBu, JloroBip 3riiHO SKOro Oyjo BiAKPUTO
CrermianpbHUN paxyHOK BBaXKAEThCA pO3ipBaHUM, a MK bankom Ta JlekiapaHTOM YKIIanaeTbCs JOTOBIp
0aHKIBCHKOT'O PaxXyHKY.
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PO31JI 3. OBCJIYTOBYBAHHSA KAPTKOBUX PAXYHKIB
3.1. ITIPABA TA OBOB’AA3KHN CTOPIH
3.1.1. bank 3000B’A3aHUIi:
3.1.1.1. Ilicns mposenenns ineHtudikamii KimieHTa Ta 3a yMOBH BiJICYTHOCTI 3ayBa)K€Hb IIOJIO
OTPUMAaHUX MIATBEPAHUX NOKyMeHTIB Biakputu Kiienty KaptkoBuii paxyHok/CyOpaxyHOK Ta 3iHCHIOBaTH
orepauii 32 KapTkoBUM paxyHKOM 3TiJHO 3 BUMOTaMH YHHHOTO 3aKOHOAABCTBA YKpaiHU, BAKOPUCTOBYBATU y
cBoiii 00xdiKoBii cuctemi okpemi CyOpaxyHkd, 1m0 mignopsaikoBaHi KapTkoBoMy paxyHKy Ta € Horo
CKJIQJIOBUMHU YaCTHHAMH, JJIs 3a0e3meueHHsl OKpeMoro o0uiKy omnepariiii 3a koxkHoro Kaprtkoro. [loBimomnsaru
Kiienrta nipo BiakputTs CyOpaxyHKiB HIISXOM HajcuiaaHHs [1oBioMieHs.
3.1.1.2. BunaBatu Kiienty y kopuctyBaHHs 3aMoBJieHI HUM KapTku (B T.4. nuisaxom nepegadi Kaptku
npencraBuuky Kimienrta, sikuii gie Ha mifgcTaBi JOBipeHOCTI, 1m0 BuaaHa KiieHTOM Ta mocBigueHa Yy
BCTAHOBJICHOMY 3aKOHOJABCTBOM TIOPSIKY) Ta 3JIIHCHIOBATH KOMIUIEKCHE oOciyroByBanHs KiiieHta 3a
Kaptkoum paxynkom/CyOpaxyHnkamu micis cruiatu Kimiearom BaprocTi npundanux [Ipoaykris/Ilakeris.
3.1.1.3. 3abe3neuyBaT MPOBEACHHS IepeKa3y 3a 1onomMoror KapTku Ta BAKOHAHHS 1HIIIUX PO3pPaxyHKIB
y CTPOKH, BCTAaHOBJICHI 3aKOHOJJAaBCTBOM Y KpaiHH, Ta BIAMOBIIHO 10 mpaBui [Inati>xkHux cucrem.
3.1.1.4. IloBinomisitu KitienTa mpo 37iiicHeH1 onepartii 3 BUKOpUcTanHsM KapTok ogHNM 13 croco0iB:

nusixoMm HagaHas Kiienty Bunmcok 3a KaprkoBum paxyrkom/CyOpaxyHKaMu 3a KOKEH MICSIb TPU
BiJIOBiTHOMY 3BepHeHH1 KitienTa 1o banky;

- IUIAXOM HAaJICWJIaHHS Y MOOUTRHOMY JIOJIaTKy, BCTAHOBJIICHOMY Ha MOOUIbHOMY npucTpoi KirieHra,
PUSH - moBinomiieHHs1 po omepailito, o Oyina 3AiiiCHeHa, SKIIO0 Ha MOMEHT 3ilicHeHHs omnepanii KimieHt
3apeeCTpOBaHUI Yy MOOUTPHOMY JIOJATKYy Ta 3acid MOOUTEHOTO 3B’s3Ky KilieHTa mMiIKIIFOUEHUH 10 Mepexi
Inteprer;

- nusixoM Hajcwitanas [ToBigomnerns Ha Homep MobOiTbHOTO TEenedony;

- y IHIIMH cnoci0, 3arnponoHoBaHui baHkoM.

3.1.1.5. Ha Bumory KitienTa, ajie He yacTilie 0HOTO pa3y Ha MicCsllb, @ TAKOXK Y pa3i 3MIHU ICTOTHUX
YMOB JIOTOBOPY TPO CIOXUBYUN KPEIUT, BKIIOYAIOYM BUMAIKU, KOJIM Taka 3MiHA BIIOYBA€ThCS BHACIHIIOK
HACTaHHS yMOB, BU3HAUYEHUX TaKUM JOTOBOPOM, BiAMOBiAHO a0 3akoHy Ykpainum «IIpo croxusue
KpeAUTYBaHHSA» Ta y MOPsAKY BU3HaueHOMYy B banky, Oe3zoratHo nmoBigoMisTu KiieHTy iHgopMarito npo
HOTOYHUM po3Mip 3aboproBanocTi 3a Jlimitom /lo3BoseHoro osepapadty, po3mip cymu Jlimity Jlo3BosieHOrO
oBepapadTy, noBepHyroi banky, HanaBaTh BUNUcKy 3 KaptkoBoro paxyHky/CyOpaxyHKY IIOJI0 MOTalIeHHs
3a00proBaHoOCTI, 30kpemMa iHpopmarliio npo miatexi 3a JloroBopom, siki CIijiavyeHi, skl HAJIEKUTh CIUIATUTH,
JIaTU CIUIaTH, a TAKOX 1HITY 1H(QOpMaIlilo, HaJlaHHS AKOI MepedaueH0 YNHHUM 3aKOHOJABCTBOM YKpaiHU Ta
JIOTOBOPOM TPO CITOKUBUHUMN KPEITUT. .

3.1.1.6. [puitmatu Ha Bu3HaYeHHX nuMu [IpaBunamu ymMoBax moBigoMieHHs Bin JlepxaremniB 100
Brparn Kaprok Ta/abo momo TtumuacoBoro mnpunuHeHHs Aii Kaprok Tta 3abesneuyBatu biokyBaHHS
BianoBigHUX KapTok ynpomoBx 1-i (oHi€T) TOAWHU 3 MOMEHTY OTPUMaHHS TaKUX MoBigoMieHsb. [Ipuitmatu Ha
BU3HaYeHUX TuMU [IpaBriiaMn ymMoBax moBigoMiieHHs Bif JlepkaTemniB 11010 BITHOBIICHHS i1 3a0JJOKOBaHUX
Kaptok Ta 3a6e3neuyBatu Po30nokyBanHs BiamoBigHux Kaptok ynpomoxk 1-i (onHi€l) TOOUHU 3 MOMEHTY
OTPUMAaHHS TaKHX TMOBIJJOMJICHb.

3.1.1.7. IndpopmyBaru Knienra npo 3mMiHM po3MipiB ABTOpH3auiiHUX JiMiTiB 32 KapTkoro nuisxom
PO3MIIIIEHHs BiAMOBiIHOI iH(opMaIii y 3aralbHOJOCTYITHUX MICLSAX B omepariiinux 3anax banky, na Caiiti
banky.

3.1.1.8 ladopmysaTtu KitieHTiB po Air04i MPOTpaMH JOSUTBHOCTI, aKI[iiHI MPOITO3HIIii, MAPKETHHTOB1
Ta 1HIII 3aX0AM TouIo (Jam — MapKeTHHroB1 3aX0/11), 10 MPOBOJATECSA B BaHKy B T.4. 13 3aJIy4eHHSAM TPETIX
0ci0, NIITXOM PO3MIILLEHHS TEMAaTH4HO] iH(popMallii y BiIOBITHOMY po3/iii Ha odiniinomy caiiti banky. [1pu
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oMy, bank 3anumiae 3a co60ro mpaBo 0OpaHHs cr1oco0y Ta yMOB IIPUEAHAHHS KITIEHTIB BaHKy /10 orosomeHux
MapkeTHHIOBHX 3aXO0/IiB, B T.U., aJIe HE 0OMEXYIOUHCH, IIIISIXOM:
- 3/IIiICHEeHHsI TIepeHanpanieHHs KirieHTa 3a BiIMOBITHUM MOCHIIAHHIM Ha IHTEPHET-CTOPIHITI

[Tpono3wuiii;
-BBenenHs nanux Kiienrowm (I11b, inenTudikamiitHuii Ko, TOmo);
—-HanpapieHHs SMS-noBigomieHHs: KilieHTOM BU3HAYEHOTO 3MICTY;
- B IHIIKH cHOCIO 1110 HE CyNepeYuTh BUMOraM YHHHOTO 3aKOHOABCTBa Y KpaiHU.

3.1.1.9. ¥V pasi orpumanns Bix KiieHta muchMoBoi BiIMOBH BiJ KopucTyBaHHs JlimiTom J{03BosIeHOTO
oBepapadty, mporsarom 7 (cemu) OmnepaniifHUX JHIB 3 JaTH OTPUMAHHS TaKOi BiMOBH Ta IIOTAIICHHS
KpeIuTHOT 3a00proBaHOCT] Y TOBHOMY 00cs31 3akputu JlimiT Jlo3BosieHoro oBepapadty 3a CyOpaxyHKOM.

3.1.1.10. 3nilicHIOBaTH HapaxyBaHHs Ta BUILIATy MPOIICHTIB Ha 3aJMIIOK KOmTiB Ha KapTkoBomy
paxynky/Cy0Opaxynky Kiienra, a TakoX HapaxyBaHHs HpOICHTIB 3a KopucTyBaHHS Kpemurom y ¢opwmi
Jlo3Bosienoro oBepApadTy B MOPSIKY, BU3HaYeHOMY M [IpaBunamu.

3.1.1.11. 3a6e3neuntn Knieaty moxmusicts nocrymy 1o Cucremu JIbO B Mexax npuadaHoro HAM
[Tponykry (MobinbHOro 6ankiHry/I[HTepHEeT-0aHKIHTY) 32 YMOBH YCIIIIHOI HOTo peecTpariii sk KopucTyBada
Cucremu /JIBO, 3nilicHioBaTH ioro obciayroByBaHHs uepe3 Cuctemy [1bO y nopsaky, BU3HAYEHOMY LIUMHU
[IpaBunamu.

3.1.1.12. Hanexaum umHOM 30epiratu ictopiro oOMiny iH(popmamieto B Cucremi JIBO 3 meroro
MiATBEP/HUKCHHS] BUKOHAHUX KOPHUCTyBaueM Ta baHkoM Jiii B Takiii cHCTeMI NMPU HAJaHHI BiAMOBITHUX
JUCTaHLIMHUX ocayr B Mexax npuadanoro Kimentom Iponykry.

3.1.1.13. Hancunaru [loBimommnenus, mo Mictate OTP-naponi nHa Homep moOGinpHOTO TenedoHy y
BUIIAJIKaX, ependaueHux (yHKIIOHATIBHICTIO BiAmoBiIHOTO [IpoaykTy Ta nmpaBunamu [lnatiHuUX cuctem.

3.1.1.14. [Ipuitmatu 10 BUKOHaHHSA EJIeKTpOHHI JOKYMEHTH, B T.4. EXEKTpOHH1 IIATIXH1 IHCTPYKIIii,
Hanicnani Kmientom 3acobamu Cucremu JIBO BiamoBimHo mo Bumor nux IlpaBuin Ta BUMOT YHHHOTO
3aKOHO/IABCTBA Y KpaiHHU.

3.1.1.15. V pa3i orpumanss Big Kiienra indopmarnii (muceMoBoi abo ycHOi 3a TeneoHHUM
3BEpHEHHSM) 111010 KoMmIipoMeTanii OcobucToro napoJisi, BUsBICHHS HEHAJIEKHOI IIATDKHOI onepatlii, cipoou
HECaHKIIIOHOBAHOTO JIOCTyNy 10 KomTiB Ha KapTtkoBomy paxyHky/CyOpaxyHky, mono Brpatu Howmepa
MOOITBHOTO TeleQoHy, Ha SKUW 3a1HCHIOEThCS BianpasieHHs OTP-maponiB, ympoaoBX OJHI€I TOAUMHU
OPUIMHUATU ToAajblie obciyroByBaHHs Kilienta B Mexxax BignoBiaHoro I[IpoaykTy mnuisixom OJOKyBaHHS
o0ikoBoro 3anucy kopucrysaua B Cucremi JIBO.

3.1.1.16. V pa3i posipBaHHs ykiaaeHoro JloroBopy mnoBepHyTH Kili€eHTy 3aJMIIOK KOLITIB Ha
KaptkoBomy paxyHky (Bcima CyOpaxyHkamu KapTkoBoro paxyHky) roTiBKoro uepes kacy banky abo nuisxom
iX mepekasy 3a pEKBI3UTaMH, BU3HAUEHUMH Y BIANOBIIHINA 3asdB1 KilieHTa mpo 3aKpUTTSA BIAMNOBIIHOTO
Cy6paxynky/KaptkoBoro paxynky. I[lpm npomy baHk 37ilicHIO€ Take TOBEpHEHHS 3 ypaxyBaHHSAM
0CO0JIMBOCTEH 1 CTPOKIB, BU3HAUEHUX LUMHU [IpaBuinamu.

3.1.1.17 noBinomutu KiieHTa mpo npo1oBkeHHs CTPOKY il JoroBopy npo HajnaHHsa Kpeauty y hopmi
BcTaHoBiIeHHs Jlo3BosneHoro oeprapadry 3a ITorounnmu/KapTkoBumMH paxyHKamu He mi3Hime Hix 3a 30
(TpUILATH) KaJeHJapHUX JHIB JI0 JHS TAKOTO MPOJIOBXKEHHS.

3.1.2. Kutienr 3000B’s13aHuii:

3.1.2.1. CnumauyBatu banky cymu Bcix omepauiid, iHilioBaHUX 13 3acTocyBaHHAM KapTku Ta/abo
IHIIMX TUIATDKHUX 1HCTpyMeHTiB, Kowmicii, /logaTkoBux BUTpAT, TpadHUX CAHKLINA Ta 1HIIMX IUIATEXIB, SKI
CTaJl HacHiIKOM ab0 BHUHUKIM Y 3B’S3Ky 3 BUKOpUCTaHHsAM KapTok, Ha ymoBax ykiazeHoro Jlorosopy,
30KpeMa, B po3Mipax Ta CTpOKax, BcTaHOBIeHNUX TapudHaumu manamu ta [IporpamaMu KpeauTyBaHHS.

3.1.2.2. ¥V pa3i BuaukHeHHs HecaHKIiOHOBaHOI 3a00pTOBAaHOCTI MOTACUTH TaKy 3a00prOBaHICTH B
JIeHb 1i BUHUKHEHHS IUIIXOM TOMOBHEHHS BifnoBigHoro CyOpaxyHky. bank iHdopmye Kiienta mpo dakt
BUHUKHEHHA HecankuioHoBanoi 3aboproBaHocti 3a CyOpaxyHkoMm KirieHTa He mi3HilIE HACTYIHOTO
OnepartiiiHoro 1Hs Bia pakTU4HOTro ii BUHUKHEHHS 32 CyOpaxyHKOM.
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3.1.2.3. Tloramatu 3aboproBanicts 3a Jlimitom Jlo3BoneHoro osepapadrty, y TOMy 4MCHl Y CyMi
MiHIMaJIbHEX TIIaTEXIB, Ta 3a HapaXOBaHMMH TNPOLEHTaMH 3a KopucTtyBaHHs JlimiTom Jlo3BoneHOTO
oBepapadTy, B po3Mipax Ta y CTPOKH, 1110 BU3HAUEHI yKiIaieHuM JloroBopoM, y TOMy 4ucii, myHktamu 3.3, 3.4.
mux [IpaBun, 3asBoro-noroBopoM, IIporpamoro kpeautyBanus, rpadikom 3MenmenHs Jlimity Jlo3BoneHnoro
oBepapadry (sxmo Takuii rpadik nepeadadeHuii oopanoro [Iporpamoro KpeauTyBaHH:).

3.1.2.4. He mi3Hine octaHHbOTO JHS cTpoKy aii Jlimity [lo3BosieHoro oBepapad Ty, BU3SHAYEHOTO Y
3asBi-10rOBOPI, MOTACUTH YCIO ICHYIOUY CTAaHOM Ha IIeH JIeHb 3a00proBaHicTh 3a J[03BoJIeHUM oBepapadToM Ta
3a HapaXxOBaHMMH IPOLIEHTaM 3a KopucTyBaHHs JlimiToM Jlo3BosieHOrO OBepapadTy.

3.1.2.5. Iloracuty y moBHOMY 00Cs31 yCIO iCHYIOUY 3a00proBaHicTh 3a JloroBopoMm (HecankiiionoBany
3aboproBanicTh, 3a00oproBanicts 3a Jlimitom [lo3BoneHoro oBepapadTy, 3a HapaXOBaHUMH IMPOLEHTAMH 3a
KopucTyBaHHs HecankiionoBanoto 3aboprosanictio/Jlimitom Jlo3Bonenoro oBepapadty, Komiciero 3a HagaHi
MOCIIYTH, a TakoX ImTpadHi cankmii (neHi, mrpadu) 3a TPOCTPOUCHHS BUKOHAHHS ITUX 3000B’s3aHb) y pasi
3akpuTTa CyOpaxyHky/KapTkoBoro paxyHky Ta y BMIajkax po3ipBaHHsa JloroBopy. Y BuIaaKax, KoJu
posipBaHHs JloroBopy Bumaraerbcsi bankoM, 3000B’s13aHHsI, nependaueHe UM IyHKTOM IIpaBuil, MOBHHHO
Oyt BukoHane Kiientom npotsrom 30-Tu (TpHILATH) KaJIeHIAPHUX IHIB 3 MOMEHTY oTpuMaHHs KiieHTom
BiJl baHKy BiAMOBIIHOT MICHMOBOT BUMOTH.

3.1.2.6. V pasi npunurenHs crpoky aii Jlimity Jlo3Bonenoro oseprapadry 3a ininiatuBoro KiieHta
(B1AMOBH BiJl KOpUCTYBaHHS BiAMOBIAHUM KpeAUTHUM [IpoiykTOM), Ta Y IHIIUX BUTIAAKAX TPUITHHEHHS CTPOKY
nii Jlimity Jlo3BoneHoro osepapadty, nependaueHux uumu IlpaBuinaMu, 10CTPOKOBO MOracUTH Y HOBHOMY
o0cs3i ycro icHytouy 3a0oprosanicTs 3a Jlimitom Jlo3BosieHOro oBepapadTy, HapaxOBaHUMH MPOICHTAMH 32
kopuctyBanHs JlimiTom J[o3BosieHOro oBepapadTy, KOMicisMU Ta mTpadamMu Ha JACHb NOJAHHS BiIIOBITHOI
NMCHMOBOT 3asiBH IIPO BiZIMOBY Bij KopucTyBaHHs JlimiTom Jlo3BosieHOTO OBEpApadTy.

3.1.2.7. Ha Bumory baHky HagaBaTH BCi JOKYMEHTH, HEOOXiJHi ISl KOHTPOJIO 332 MOBEPHEHHSIM
Jlimity Jlo3BonieHOTO OBEpIpadTYy.

3.1.2.8. 36epiratu Kaptky Ta indopmariito, ska ga€ 3MOry KOpPUCTyBaTHCS HEKO (y TOMY YHCII,
pexBizuty, kogu CVV2/CVC2, ITIH-kox, OTP-mapo:ni), a Takox iHpopmariiro 3 aBTeHTH]IKaIii KoprcTyBada
Cucremun JIBO (iM’s kopucrtyBaua, OcoOMCTHMII Mapoib), Ta PO3rOJOLICHHS SIKOI MOXE INPU3BECTH J0
¢inancoBux BTpat KiienTa ta/abo banka, y HenocTynmHoMy AJs iHIIKX Oci0 Micli.

3.1.2.9. BuxonyBatu nii mopo renepanii [IIH-koxy ans Axtusanii KapTku y mopsiaky Ta y BUnajakax,
BU3HauYeHuX baHkoM Ta moBigoMieHux npu Bugaui Kaprku.

3.1.2.10.HanaBatu [lonatkoBy KapTKy Tuibku Til [loBipeHiil 0cobi, Ha iM’sl SKOi eMiTOBaHa Taka
Kaprtka, o3Haltomutu 1i 3 mpaBunamu kopuctyBanHs KapTkoro Ta iHmmMu ymoBamu 1iux IIpaBui, He gomyckaTu
BUKOpHCTaHHA KapTok iHIIMMU 0co6amu, y TOMY YKCII1 3a I0BIPEHICTIO, KpiM Jl0JaTKOBUX KapTOK, EMITOBAaHUX
st JloBipeHux ocib.

3.1.2.11. Heraitno indopmyBatu bank npo ¢axr Brpatu Kaptkm ta/abo Homepa moOimbHOrO
Tesie(hoHy Ta/ab0 y BUMAKaX BHUSBICHHS HECAHKI[IOHOBAHOTI'O JIOCTYITY, CIPOO JAOCTYIY CTOPOHHIMH 0cOoOaMu
1o KaprkoBoro paxynky/Cy0Opaxynky, Kaptku, y nopsnky, BusHaueHomy uumu [IpaBunamu. He nepenaBatu
MoOinpHUH TenedoH (Bianosinny SIM-kapry), skum Binnosigae Homep MmoOu1bHOTO TEnedony, Ta iHhopMallito
PO MOT0 MICIIE3HAXOKEHHS TPETIM 0co0aM.

3.1.2.12. JlorpumyBaTHCh paBuil Oe3neku kopuctyBanHs [IpoaykTamu, 1o 3a0e3meuyroTh J0CTYH A0
Cucremu JIbO, Bu3HaueHux mumu llpaBuiiamu, He pO3rojomIyBaTd iH(OpMAIliio, IO HAJAA€ MOXKIHMBICTH
kopuctyBaHHs TakuMu [Iponykramu (MoOibHUM OGaHKIHTOM/IHTEpHET-0aHKIHIOM); y BUIAJKaX BHSBJICHHSA
HECaHKI[I0HOBAHOT'O JIOCTYIY / CIpo0 JOCTYyMy CTOpOHHIMU ocobamu Jo komTiB Kiienra 3acobamu Cucremu
JBO, Heraitno npunuHUTH pod0Ty B CrictemMi JIBO Ta moBimoMuTH mpo 1e baHk y nopsjiky BU3Ha4€HOMY LIUMH
[IpaBunamu.

3.1.2.13. Ilicna Btpatu/3minn Homepy moOinbHOTO TenedoHy ocoOMCTO 3BepHYTHCH 0 baHKy i3
3as1BotO TIpo BTpaty/3miny Homepy MoOGinpHOTO Tenedony. Y paszi HEMOXKIJIMBOCTI BiJIBiIaTH BiIIeHHS baHKy,
Kiient moBuHeH crioBicTuTH mpo 11e bank 3a reneponamu Konrtakr-ienTpy banky st 6;10kyBaHHS 00J1IKOBOTO
3anucy kopucryBada B Cucremi /IBO Ta/abo 1 BHeceHHs 3MiH 10 HamamTyBaHb y SMS-banking. Ctoponu
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NOTOJDKYIOThCs, 10 3BepHeHHs Kiienta mo banky i3 3asBoro mpo 3miny Homepy mobinpHOTrO Tenedony
BBQ)KAETHCS HAJICKHUM TTOBITOMJICHHSM 1po 3MiHy Homepa moOimbHOTO TenedoHy Ta He moTpedye BHECEHHS
CropoHamu BIIMOBITHUX 3MiH JI0 3asBH-I0TOBOPY.
3.1.2.14. OrpumyBatu Bunucku 3a KaptkoBum paxynkom/CyOpaxyHKaMmu Homicsilsd He mi3Hime 10-
r'0 YKCIIa MICsIs, 3a MicsleM, y KoMy 37iiicHIoBanucs onepaii 3a KaptkoBum paxynkom /CyOpaxyHKamH,
HUIIXOM 0coOucToro 3BepHeHHS 10 banky abo depe3 ymnoBHOBaxkeHoro KitieHTOM mnpencTaBHHKA
[TinmpuemcTBa-podoTonaBus (y pa3i HasBHOCTI 3apriaTHOI KapTKH) abo y IHIIMHA CcHocid, BU3HAYCHHMA
Kiientom y 3asBi-noroBopi, a came: 3acobamu SMS-banking, MoGisibHOTO 6aHKIHTY/I[HTepHET-0aHKIHTY TOIIIO,
Ta KOHTPOJIIOBaTH pyX KOmITiB 3a cBoiM KapTkoBuMm paxynkom /CyOpaxyHkamu 1 mosimomusitd bank mpo
orepauii, siKi He 37iiicHIoBaCch KimientoM. Y pasi HeorpumanHs KitieHTom Bunucku 3a KapTkoBuM paxyHKOM
/CybpaxyHKOM BBaXKaThCs, 10 baHK BUKOHAB CBOE 3000B’s13aHH 110,10 iHpopMmyBaHHs KitieHTa po BUKOHAH1
onepairii Ta cran KaprkoBoro paxynky/CyOpaxyHKiB.
3.1.2.15. V¥V pa3i Hesromu 3 iHQoOpMali€0, HABEACHOKW Yy BUIMHKCKaX 1Mo KapTKoBOMy paxyHKY
/Cybpaxynky (y Tomy  uwmchi, orpuMmManoro y IloBimomsienHsix, 3acobamu  MoOiIbHOTO
OankiHTy/[HTEepHETOAHKIHTY TOIO), HAAaTH A0 baHKy NMUCHMOBY 3asBYy NP0 HE3rOAy 3 TPAHCAKIi€, HE
mi3Hime, Hixk yepe3 30 KaleHIapHHUX JIHIB 3 IaTH 1HIIIFOBAHHS OCKApKEHOI TUIaTiXHO1 onepartii. HeoTpumanHs
bankoMm mpeTeHsiii B NUCHbMOBIM (QopMi MHPOTIroM 3a3HAYEHOTO IMEPIOy BBAXKAETHCS MiATBEPHKEHHSIM
Knienrom inpopmarii y Bunuckax ta crany KaprkoBoro paxynky/CyOpaxyHkiB 3a Po3paxyHKOBUI Micslib.
3.1.2.16. I[NoBigomusatu bank mpo HeHaJeKHY MIATLKHY OIEpalliio Ta/abo MOMIIKOBE 3apaxyBaHHs
komTiB Ha KaprkoBuii paxyHok/CyOpaxyHOK, Ta mpoTsaroM 3-X (Tprox) OmepamifHUX IHI BiJi MOMEHTY
BUsBIICHHST KIIIEHTOM Takoro MOMHJIKOBOTO 3apaxyBaHHS IMoAaTH 10 baHKy IIaTiKHY I1HCTPYKIIO Ha
MIOBEPHEHHS BiANPaBHUKY HEHAJIEKHOI TUIATIXKHOT Onepartii.
3.1.2.17. Ilicns 3akinyennst Ctpoky aii Kaprtku abo y pasi 3akputts KapTkoBoro paxyHky (Ta Bcix
CybpaxyHkiB) Ta posipanss JloroBopy nmoBepHyTu Bci Bunani Kiienry Tta ioro JloBipenum ocobam Kaptku
1o banky.
3.1.2.18. JInst HaneXHOro OTpUMaHHsS MOCIHyr 3a JloroBOpOM CBOE€YACHO BCTAaHOBIIOBATH JOCTYITHI
OHOBJICHHSI OIEpalliifHOI CUCTEMH 1 AOAATKIB HA CBOEMY MOOLIBHOMY HPUCTPOI, 1110 BUKOPUCTOBYETHCS AJIS
nigkaroueHHs Kimienta g0 MoOimpHOro aoaatky. Ha MoOiapbHOMY HpUCTPOi, IO BUKOPUCTOBYETHCS IS
HiAKJIIOYEHHS [0 CUCTEeMHU MOOUIBHOTO JI0/IaTKy BCTAHOBIIOBATH Cy4acHE AaHTHUBIPYCHE TpOrpaMHe
3a0e3MeueHHs 1 CBO€YacHO 3/I11ICHIOBAaTH OHOBJIEHHSI aHTUBIPYCHUX 0a3.
3.1.2.19. He BcraHOBiIOBaTH Ha MOOIIBHOMY HIPHUCTPOi, L]0 BUKOPUCTOBYETHCS IJISl MIAKIIOUYEHHS
MOOUIBHOTO MPUCTPOIO KIIIEHTA 10 CUCTEMH MOOIIBHOIO JIOJIATKy HEJIIEeH31iHI onepaliifHi CUCTeMH, TaK SIK
1€ BIIKJIIOYA€ 3aXUCHI MEXaHI13MH, 3aKJIa/IeHI BAPOOHUKOM MOO1JIBHOI MIIATGOPMH.
3.1.2.20. He niaxirodaTucs 10 cucTeMu MOOLIBHOTO 10AaTKy yepe3 Wi-Fi Touku my6mniuHoro aocryimy,
AK1 HE BUMararoTh 1IeHTU(IKalil NpU MiJKIOYEHH] (BBEIEHHS AJS MIAKIIOUYEHHS NEepCOHAJbHUX IMEHI Ta
aposIs).
3.1.2.21. 1106 BUKJIIOYMTH HECAHKIL[IOHOBAaHE BUKOPUCTaHHS MOCIYT MOOLIBHOTO JOJATKY, HE 3aIMIIaTH
CB1M MOOUTEHUYM TIPUCTPI O€3 HarJsy.
3.1.2.22. V pa3zi BTpaTu/KpagiKKd MPUCTPOIO, 3 SKOTO 3IIHCHIOETHCS aBTOpU3AIlil B MOOLTEHOMY
J0JIaTKy Ta/abo KapTKH, HEraifHO MOBITOMUTH Ipo 11e baHk.
3.1.3. bank mae npaBo:
3.1.3.1. Ha ymoBax, Bu3HaueHux Iumu [IpaBmnmamu, Ha migcrtaBi npuitHsTol Bix Kiienra 3asBu-
JIOTOBOPY, SIKOIO BH3HaueHi ymMoBH HaaaHHa Kpenuty, BcranoButu 3a CyOpaxynkom Jlimit Jlo3BojeHOro
oBepapadTy Ta 3a0e3nedyBaT MOXIUBICTh KiieHTy xopuctyBaTucs JlimiTom Jlo3BosieHOro oBepapadry 3a
YMOBH HaJIS)KHOTO Ta CBOEYACHOTO BUKOHaHHS KilieHTOM CBOiX 000B’sI3KiB 32 yKJIaieHuM J[oroBopom.
3.1.3.2. OrtpumyBaTu KOWITH Yy TmorameHHs HecaHkiioHOBaHOI 3a00proBaHOCTi, MPOLEHTIB
HapaxOBaHMMH 3a KOpUCTyBaHHA HecaHKIlioHOBaHOIO 3a0oproBaHicTIO, 3a0oproBaHocTi 3a JlimiTom
Jo3BoneHoro oBepapadTy, TMpOIEHTAMH, HapaxOBaHUMH 3a KopuctyBaHHs JlimiTom Jlo3BojeHOTrO
oBepapadTy, II0JICHHUMHU KOMICISIMU Y CTPOKH, BU3HaveH1 1iuMu [IpaBunamu.
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3.1.3.3. 3 meroro 3amnobiranHs QinancoBux BTpar Kiienta Ta/abo banka Big HempaBOMipHOTO
BUKOpUCTaHHS KapTok Ta HEHAJIe)KHUX TUIATDKHHUX OTEpallii, BCTAHOBIIIOBATH ABTOPH3AIlHI JIMITH Ha
npoBeIeHHS oneparliii 3 KapTkamu, a Takox BigMoBUTH KiTieHTY B CKacyBaHHI TakuX JIMITIB, eMicii KapTok un
ix 3amiHi 0€3 MOsSICHEHHS TPUYHH.
3.1.3.4. BuxopucroByBatu Koty Ha KaptkoBomy paxynky/CyOpaxynkax Kiienra, rapantyoun npu
poMy KitieHTy npaBo 6e3MepenkogHOr0 po3NOPSHKEHHS IUMH KOIITaMH, 3 YpPaXyBaHHIM peXuMy PaxyHKy
3TiIHO 3 YUHHUM 3aKOHOAABCTBOM YKpainu Ta uux [Ipasui.
3.1.3.5. BimMoBUTH y HaJgaHHI IJIATDKHOI/KAacOBOI Mociayrd B Mexkax [lakera y pa3i HeIOCTaTHOCTI
KomTiB Ha BianmoBimHoMy CybOpaxyHky [lakera, y Tomy unchi ais crmiata Komicii 3a Taky mociyry.
3.1.3.6. IlpunuHUTH HajaHHS BCiX NOCIYr B Mexax llakeTy y pa3i HEJOCTaTHOCTI KOIITIB Ha
CyOpaxyHKy 118 criaT BapTocTi [lakeTy y po3Mipax Ta B CTPOKH, 110 BH3Ha4eHI TapudHUM TUIaHOM Ta [IAMH
[IpaBunamu.
3.1.3.7. 1151 BCTAaHOBJICHHSI PaBOMIPHOCTI TIepeKasy, baHk 3a pe3yabTaTaMu MOHITOPHHTY ab0 B pasi
OTIPOTECTYBaHHs IMepeKa3y iHIIaTOPOM, EMITEHTOM abo0 IUIATDKHOK OpraHi3alli€lo IUIATIKHOI CHUCTEMH, Ma€
paBO MpPU3YNMHUTU 3aBEpIIEHHS IepeKka3y Ha uac, nepeadadyeHui MpaBUIaMM BIAMOBIAHOI IJIATIXKHOI
cHCTeMH, aje He Ounbie HixK Ha 90 KaleHAapHHUX JIHIB.
3.1.3.8. He BiamkomoByBaTH KOIITH 32 OCKapkKeHUMH KIli€HTOM IUIATLKHUMH ONEparisMu y
OyAbSIKOMY 3 TAaKUX BHIIAJKIB!
3.1.3.8.1. 3asBa mpo He3roay 3 TpaHCakIi€l HamgaHa a0 baHky mi3Hime, HiX 4epe3 30 (TPUALSTD)
KaJIeHJIapHUX JHIB, HACTYITHHUX 3a JHEM 1HILIFOBaHHS OTeparlii;
3.1.3.8.2. onepauis 3xaiiicuena 3 Bukopuctanasam [1IH-koxy ta/abo CVV2/CVC2 kony;
3.1.3.8.3. omepauis iHiniifoBaHa abo 37iiicHeHa 6e3 ¢iznyHOro 3acrocyBanHs Kaprku;
3.1.3.8.4. KitieHT mpoTsiroM OJHi€l TOJUHM BiJl MOMEHTY oTpuMaHHs Bij banky [loBimomiieHHst 1o
BUKOHAHY OIIEpallifo, Ky BiH HE BUKOHYBaB, HE MOBiIOMHB BaHK IIpo OCKapXEeHHS Takoi oreparii (IUsIxoM
3BepHeHHs 10 KoHTakT-11eHTpa), abo He BukoHaB biokyBanus KapTku camocriitHo 3acobamu SMS-banking
a60 MoOinpHoro 6ankinry/IHTepHET-0aHKIHTY;
3.1.3.8.5. Kunient He nosiomu bank nmpo Brpaty Homepa Mo6iibHOTO Tenedony;
3.1.3.8.6. Kiient 36inmpmmB ab0 ckacyBaB ABTOpH3aliliHi JIMITH (B YaCTHHI NMEPEBUIICHHS CYMHU
OCKap KeHoi omepallii HaJ po3MipOM CTaHIaPTHOTO ABTOPHU3ALIHHOTO JIIMITY);
3.1.3.8.7. Kuient BimmoBuBcs Bij kopuctyBanHs [Ipogykrom SMS-banking a6o Mo6inpHMI OaHKIHT
abo [HTepHeT-OaHKIHT;
3.1.3.8.8. 3 immmx miAcTtaB, mnepeadadeHHX MpaBwiaMud [IMaTOKHUX CHUCTEM Ta UYHWHHUM
3aKOHOJAaBCTBOM Y KpaiHHU.
3.1.3.9. He BiamkomoByBaTH KOIITH 3a OCKap)KeHUMMU KIIEHTOM IUIaTDKHUMHU —OMNepalisiMu,
BUKOHAaHUMU 3acob0amMu MoOunbHOro OaHKIHTY/IHTEepHET-0aHKIHTY, SKIIO OyAe JAOBENEHO, L0 TaKl omeparii
3/11MCHEH1 3 BBEICHHSIM HEOOXITHUX MapOJIiB BIAMOBIIHO 0 MIANYHKTY 3.7.6.8. nux [IpaBui.
3.1.3.10. Camocriiino 3aificautu brokyBanna Kaptku (3 nmoigomieHHsM npo ue Kiienrta nuisxom
HajacuinanHs [loBinomiiens Ha Homep mobinbHOrO Tenedony (abo y iHmmil cnoci®) y Tomy 4ucii, ajne He
BUKJIIOYHO, Y TAKUX BUMAIKAX:
3.1.3.10.1. mpoBeneHHst omepariii 3a KaptkoBum paxyHkom/CyOpaxyHKOM, sIKi TPH3BOIATH JO
30unbIIeHHs cymu HecankiioHoBaHOT 3a00proBaHoCT;
3.1.3.10.2. HeBHKOHAHHS a00 HEHAJICKHOTO BHKOHAHHS KIlieHTOM OyIbh-SKHX CBOIX 3000B’s3aHb 3a
ykiazieHuM JloroBopom, y Tomy uucii, 1ux Ipasu;
3.1.3.10.3 nasBHOCTI y banky iHpopmaii mpo MoxInBe HenpaBoMipHe Bukopuctanus Kaptku ta/abo
iH(popMarii mpo 37iiicHeHHs oneparlii, IoA0 SKUX € MOTHBOBAHA I11/103pa, 1110 BOHH OB’ A3aHi 3 Jerai3ali€eio
(BiAMMBaHHSIM) JOXOJIIB, OJIEP’KaHUX 3JIOYMHHUM HUIIXOM, (DIHAaHCYBaHHSIM TE€POPU3MY Ta (hIHAHCYBaHHIM
PO3TOBCIOKEHHS 30p0i MacoBOTO 3HUIICHHS;
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3.1.3.10.4 sxuio monanbie 3AiHCHEHHS Omepaliid 3 BUKOPHCTaHHAM KapTku MoXe MpPU3BECTH 0
HeraTUBHUX Ta/a00 HeOaxanux s Kiienrta ta/adbo banka macmiakiB (baHk camMoCTIHHO pOOUTH BUCHOBKH
II0JI0 BIPOTIHOCTI HACTaHHS TaKMX HACHIJIKIB Ha MiACTaBl BXXUTHX 3aXOJliB 3 MOHITOPHHTY oOIlepaliii Ha
BUKOHaHHS npaBui [InatixaUX cuctem).

3.1.3.11. V¥ pasi HaaxopkenHs 1o banky Binomocteii mpo cmepts Kitienra 3aiiicHioBatu biiokyBanns
Bcix Kaprok 3a yknanenum JloroBopoM, a Takox BiakmroueHHs Kiienra Big Cucremu JIBO ta Big [IpoaykTy
SMS-banking.

3.1.3.12. 3ampoBa/pKyBaTH HOBI INPOTPAMHO-TEXHIYHI Ta TEXHOJOTIYHI 3aco0W 3 METOI
BrockoHaieHHs1 pobotun Cucremu JIbO, dynkmionansHoCTi BianoBigaux IIpoaykriB (30kpema, MoOiIBHOTO
Oankinry/lHrepHer-06aHKiHTY), TPOBOAUTH MPOQUIAKTUYHI (periaMeHTHi) poOOTH, IO Yac BiJ Yacy MOXe
NPU3BOJUTU O TUMYACOBOTO MPHU3YNUHEHHs o0ciayroByBaHHs KiieHTiB B Mexax BimmoBigHoro Ilpoaykry.
bank Mae mpaBo BBOJMTH JOJATKOBI IHCTPYMEHTH 1 criocobu, 1o miaBuimyoTh 0esneky Cucremu [1bO, 6e3
Y3TO/IKEHHS Ta MOIEepeAHbOro noBigomiieHHs Kiienra.

3.1.3.13. BinmoButu Kiienty y s3miiicienHi omeparii y Cuctemi JIbO y Bumaaky odopmIIeHHS
EnexTpoHHOTO TOKYMEHTa, B T.4. EXeKTpOHHOT TUIaTiXKHOT IHCTPYKIIii, 3 MOPYIICHHSM MPaBHJI KOPUCTYBAHHS
MoGinpauM Oankinrom//IHTepHeT-0aHKiHTOM Ta 1uX [IpaBu.

3.1.3.14. Tlpw3ymuaut noctyn kopucryBada no Cucremu JIBO (30kpema, uyepe3 MoOiuibHUN
OaHkiHT/IHTEepHET-0aHKIHT) B pa3l HASBHOCTI Mi03pH Y 3A1HCHEHH] HEHANICKHUX IJIATHKHUX Orepariiii Ta/abo
BUsiBJIEHOI baHkoMm crpobu HecaHkuioHoBaHoro aoctyny go Cucremu /JIBO, Ta/abo y pa3i oTpumaHHs
iHdopmaii npo Brpaty Knientom Homepa moOinsHOrO Tenedony, Ta/abo y pasi nopyuieHHst abo BUSBICHOI
bankom cnipobu mopyiieHHss HUM yMOB Oe3neku foctymny 1o i€l Cuctemu, 1o BU3HAYA€ThCss baHkoMm Ha
BJIACHUH PO3Cy]l BUXOSYM 3 CHCTEMHOT'O aHaJIi3y OIepaiiid KOpucTyBaya, Ta/ad0 y BUNAIKax KOJH Omepartii,
10 3/1HCHIOIOTHCSI KOPUCTYBAaYeM 3 BUKOPUCTAHHSAM IIi€i CHCTEMH 3arpOKyl0Thb a00 MOXXYThb 3arpOKyBaTu
OyIb-sIKUM OXOPOHIOBaHUM IIpaBaM Ta/abo inTepecam banky Ta/abo iHmmx KiienTiB Ta/abo Oyab-sSKux TpeTix
0ci0, Mpu 1bOMY HasBHICTH 3arpo3u iHTepecam banky ta/abo inmmx KiienrtiB ta/abo Oyap-SKUX TpeTixX ocio,
1110 MOYKE CTATUCS BHACIIJOK BUNHEHHS KOPHCTYBAuEM BiIIOBITHHUX OTIEPaLliil 13 BUKOPUCTAHHSM ITi€] CHCTEMH,
BU3HauaeThesi baHkoMm caMocTiiiHO, Ta/abo B 1HIIMX BUNAJAKaX, nependoavyeHux numu [IpaBuiaamu Ta YHHHUM
3aKOHOJABCTBOM Y KpaiHU.

3.1.3.15. [Ipusynunutu/npunusautu odciyropyBanHs Kiienta B Cuctemi J1bO B pa3i BUsBIEHHS
bankom (akriB a0 miJ103p HECAHKIIOHOBAHOTO BTPYYaHHs B POOOTY €NeKTPOHHO-O0UHMCIIOBAIIBHUX MallluH
(koMIT'IOTEpiB), AaBTOMAaTU30BaHUX CUCTEM, KOMIT'FOTepHUX Mepexk Kiienra/banka, 1o Moxke MpU3BECTH /10
NEePeLIKOoKaHHsl poOOTH aBTOMATH30BaHUX cucTeM baHKy Ta/ab0 HEeCaHKIIOHOBaHUX 1M 3 iH(OpMaIll€O B
KOMIT'IOTEepHUX Mepexax. BinHoButu obOciayroByBanHs Kiienta B Cucremi JIBO micnst ycyHeHHs HaciiiKiB
HECAaHKIIIOHOBAHOTO BTPy4YaHHs B poOOTYy  €JEKTPOHHO-OOYHMCIIOBAIBHUX MalIUH  (KOMIT I0TepiB),
aBTOMAaTH30BAHUX CUCTEM, KOMIT'FOTepHUX Mepex Kiienta/banka.

3.1.3.16. 3abnokyBaTtu kopuctyBaua B Cucremi JIbO B pa3i BBeJIeHHs HEBIPHUX aBTEHTU(IKAIIHHIX
naHux (iMeH1 KopucTyBaua/OcoOUCTOro Mapoto) TPU pa3H MOCILIb.

3.1.3.17. BinmoButu KitieHty y migkirodeHHi 10 MoOiIbHOTO OaHKIHTY Y pa3i BiICYTHOCTI MPUHAWMHI
onHiei KapTku, Ta/abo y pasi BBeaeHHs Kiientom HeBipHOro OTP-naposto asst miATBepHKEHHS peecTparlii.

3.1.3.18. Bigmosutu Kiienty y Haganni Kpeaury (y Tomy 4mcii, IUISIXOM 3MEHIIEHHS/CKaCyBaHHs
Jlimity /lo3BonieHoro oBepapadry) y BUnajakax:

3.1.3.18.1. y pa3i HasBHOCTI B1JIOMOCTEH, 110 CBi4aTh PO HEBUKOHAaHHS KiieHTOM BUMOT YHHHOTO
3aKOHOJABCTBa Y Kpainu, mpaBui [InaTixaux cucreM Ta/ado mux [Ipasu ta/abo npo te, mo Haganuit Kimenry
Jlimit [To3BoseHOTO OBepapadTy cBO€UacHO HE Oyjie TOBEPHEHHIA;

3.1.3.18.2. orpumanus Bix IlimnpuemcrBa-poboTomasus indopmariii npo 3BinbHEHHS KitieHTa 3
pobotu;

3.1.3.18.3 ne 3apaxysanus [linnmpuemcTBoM-poOoTOAaBILIEM 3apo0iTHOT T1aTh Ha KapTkoBuit
PaxyHok/CyOpaxyHOK MPOTATOM 2-X (JIBOX) MiCALIIB NOCI1Ib;

3.1.3.18.4 nananns KiieatoMm 3asBu 1ipo 3akputTs PaxyHky (3 ycima CyOpaxyHKamu);
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3.1.3.18.5 3a BracHOIO iHIIIaTUBOIO y Oy/b-SKUi Yac Ta 6e3 Oyab-sIKUX NOsACHEHb NpuuuH KitieHry.
3.1.3.19 He noBinmomisatu KiieHTy npo 3aiiicHeHHS orepailii, 00CAT sIKOT MEHIIIWNA 32 BCTAHOBJICHUI
bankom miHiManeHuN o0car omnepartii 1yt HajacuaanHs [loBigomiienp nusixoM HazacwianHs [loBimoMieHs Ha
Homep moGinsHOTO TEnedony.
3.1.3.20 Bumaratu Bin Kiienra HagaHHS 10AaTKOBOI iH(OpMaIii Ta/abo JOKYMEHTIB 1 BilomMocTeil
II0/10 XapaKTepy 3A1MCHEHUX orepaniid, KOHTPOIIOBATH HANPSMHU BUKOpPHCTaHHs KilieHTOM rpoIIOBUX KOIITIB
Ha CyOpaxynkax KiieHTa Ta BCTaHOBITIOBATH 1HIII OOMEXEHHS HOTO MPaB y BUMAAKaX, epea0aueHuX YHHHIUM
3aKOHOJJAaBCTBOM Y KpaiHH.
3.1.3.21 3naiticautu nepeBunyck Kaprku, emitoBanoi Ha im’st Kitienta, CTpok il siKoi 3aKiHYMBCS, Y
pa3i HeorpumanHs Bifg KiieHTa BiINOBITHOI 3asiBM MPO TaKHil IMEPEBHUITYCK 32 YMOBH HAasBHOCTI KOILITIB Ha
BignoBigHoMy CyOpaxyHky s cruiatd Kowmicii 3a 1o mociyry, Ta 3a yMOBH (DaKTUYHOTO KOPHCTYBAaHHS
Kaptkoro Jlepxkatenem (HasBHUX omeparliil) mpoTsAroM ocTaHHiX Kinbkox MicsauiB Crpoky aii Kaptku. Ilpu
IIbOMY, IIEPEBUITYCK MOXe OyTH 3/ilicHeHHiI BaHKOM i3 3aMiHOI0 KapTKOBOTO MPOIYKTY Ha 1HIINH KapTKOBUMN
MIPOJIYKT 3 MEPENTIKY TOCTYITHUX 10 3aMOBJICHHS KAPTKOBUX MPOAYKTIB, y BianoBigHnomy TapudHomy miaHi, Ha
JaTy 3/11CHEHHS TAKOTO MEPEBUITYCKY.
3.1.3.22 ®ikcyBaru Oynb-sSKi KOHTAKTH 3 KIIEHTOM, Y TOMY YHUCIIi ay/1i03anuc TeaeOHHUX pO3MOB, Ha
CBOIX MPUCTPOSX 3 METOIO 3a0e3reueHHs Oe3MeKn Ta HaJIe)KHOTO 00cayroByBanHs Kiienra.
3.1.3.23 bank Mae mpaBo BiIMOBUTHUCS Bij 3/ilicHEeHHs (DiHAHCOBUX OIEpalliil 3a paxyHKaMH KIII€HTa B
pa3i BUHUKHECHHS apryMEHTOBaHUX IiJJ03p y BHUKOPHCTaHHI CBOTO PAaxyHKY JJIsl TPOBEICHHS HE3aKOHHUX
orepartiu.
3.1.3.24 BigMoBUTHCS BiJ MPOBEACHHS MMi103pLioi piHAHCOBOT omepaltii, o0 sKkoi baHk Mae mino3py,
o (iHaHCOBa oOmeparllisi € pe3ylbTaToM 3J0YMHHOI JiSJIHHOCTI, OB’ A3aHa YW CTOCYIOThCS (DiHAHCYBaHHS
Tepopu3My Ta/abo (hiHaHCYBaHHS PO3MOBCIOKEHHS 30p0i MacoOBOTO 3HHUILIECHHS;
3.1.3.25 bank Mae mpaBo, HAa Yac BCTAHOBIICHHS IMPABOMIPHOCTI MepeKa3y, 3YMHHATH 3apaxyBaHHS
KOIITIB Ha paxyHOK KirieHTa, y pa3i HaaXOHKCHHS BiJl OaHKYy-iHII[laTOpa TMOBIIOMIICHHS PO HEHAJICKHUN
repeKas KOIITiB.
3.1.3.26 Jlns BCTaHOBIJIEHHS MPaBOMIPHOCTI Mepeka3y baHk, 3a pe3yabTaTaMu MOHITOPUHTY, a00 y pasi

OMPOTECTYBaHHS TEPeKasy, IepxkKaTesieM, IIaTHUKOM, eMITEHTOM a0o0 TUIaThKHOKO OPraHi3aIli€lo TUIaTiKHOL
CHCTEMH, Ma€ MPaBO 3YMHHUTH 3aBEPIICHHS MepeKasy, 3a0JIOKyBaTH KOIITH B CyMi HEHAJIGKHOI TUIATINHOT
orepalii Ha paXyHKy HEHaJIe)KHOTO OTpUMyBaya Ta OOMEXKHUTH JIOCTYINl JO MOOUIBHOTO J0JIaTKa, LUIIXOM
0J10KyBaHHS 00JIIKOBOTO 3aIUCY, 10 JHS 3aBEpIIECHHS MepeBIpKU MPABOMIPHOCTI IiepeKasy y BiIMOBIIHOCTI A0
JIIF0YOT0 3aKOHO/IaBCTBA Y KpaiHu, aje He OuTbine Hik Ha 60 KajJeHAapHUX JTHIB.

3 METOI0 BCTaHOBJIEHHS MPaBOMIPHOCTI NepeKa3y Ta Ha BUKOHaHHS 3akoHy Ykpainu «Ilpo mimaTixkHi
nociayru», KiieHT - oTpuMyBau IuIaTexy, LIOA0 SIKOTO € CYMHIBM y HAJIEKHOCTI TAaKOro OTpUMyBada abo
HaJIe)KHOCTI IUIaTexXy, Ha BuMory baHky 3000B's13aHMi MPOTAroM TpbOX poOouMx AHIB BaHKy 3’sBUTHCH 10
HaWOMMKYOTO BiAAUIEeHHSs baHKy 3 METOH TPOXO/KEeHHS 1AeHTHdIKaIii, HaJaHHS TOSCHEHb 3 MPUBOIY
OTPUMAaHHS Ha CBI paxyHOK TpOLIOBHX KOILITIB B CyMi, sIKa OMPOTECTOBYEThCSA Ta, B pa3l HEOOX1THOCTI,
HA/IaHHS MMATBEPKYIOUUX JOKYMEHTIB II0OJI0 MPaBOMIPHOCTI i€l TUIaTiKHOI omeparrii. B pa3i BigMOBH Bif
HA/JaHHS TOSICHEHb Ta/ab0 MOKYMEHTIB HEOOXiAHHMX JJIsi BCTAHOBJICHHS MPaBOMIpPHOCTI mepekasy, KiieHT
3000B's13aHUN Ha/laTH 10 baHKy MiuaTikKHY IHCTPYKIIIO JUIsl TOBEPHEHHS KOLITIB HA aJpecy MJIaTHUKA.

KnieHnT noBigoMieHuii Ta Hajlae 3roAy Ha MpoBeieHHS baHkoM OyIb-SKHUX J10/1IaTKOBUX 1 (B TOMY YKCi
MOB’SI3aHUX 13 PO3KPUTTAM OaHKIBCHKOI TA€MHHIl) 3 METOK BCTAHOBIICHHS HAJIEKHOCTI/HEHAIEKHOCTI
OTpUMYyBaua IUIATeXXy/ MIaTiKHOI omepauii. Y pa3i BiaMoBu KiieHTa, SIKMH € HEHaJIKHUM OTPUMYyBaueM
maTeXxy, ado SIKWM OTPUMaB IUIATDK Y 3B’SI3KYy 13 HEHAJIEKHOIO TIATLKHOKO OTEpAIli€ro, BiJ MOBEPHEHHS
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IUIATHUKY CYMH Takoi IUIaTIXHOI omeparlii, CHMCcaHHS KOWITIB 3 paxyHKy KiieHTa — oTpuMyBaua miaTexy
3I1HCHIOBATHCS BIQIIOBIAHO 4O YMHHOI'O 3aKOHO/IaBCTBA.
3.1.3.27 VYpa3i sAkmo B pe3yiabTaTi MPoBeACHOr0 baHKoM MOHITOPUHTY Oyne BUsBIEHO, 1m0 KitieHToM
Oyna BYMHEHA HETUNOBAa ab0 CyMHIBHA (B TOMY YHCII IIaxpaiichbka) omepaiis i3 3apaxyBaHHS TI'POIIOBHX
KOIITIB Ha MOTOYHMU paxyHOK KiieHTa, a0 eMiTeHTOM KapTKHM BiJIpaBHUKA 3asBJICHA OIEpalis 10
MiHapoIHOI TUIATDKHOI CHCTeMM SK HEHalexkHa (mmaxpaidcbka) omepariisi, To KimieHt mopyudae banky
0OJIIKOBYBaTH KOIITH B PO3Mipi HETHUIOBOI/CYyMHIBHOI omeparii Ha MOTOYHOMY paxyHKy Kiienrta 06e3
MO>KJTMBOCTI 3/1IHCHEHHS BUIATKOBUX OMEPAIliii BUKIIOYHO B MEXaX CYMH HETHIIOBOT/HEHAIICKHOI omepariii 10
MOMEHTY 3aBEpILICHHS MPOIEypH OCKapKEHHS Olepalii eMiTeHTOM KapTKU BiANpaBHHUKA.
3.1.3.28 Hamatu po3nopsyKeHHs] PO BUJIYYEHHSI TUIATDKHOT KapTKH 1 MPUMMATH I 1IbOTO HACTYITHI
3aXO/HU:
- y pa3i HeBUKOHAHHS a00 HEHAJIeKHOTO BUKOHAHHS KJIIEHTOM 3000B's13aHb, epeadadenux /lorosopom;
- y pa3i mi1o3p Ha HECaHKI[IOHOBaHE/HEIIPABOMipHE BUKOPUCTAHHS IJIATIKHOI KapTKH;
- y pa3i HasgBHOCTI CyMHiBiB y banky momo Bukopuctanus KimieHToM mmatixHoi KapTku abo 11 peKkBi3UTiIB
U1 BIIaCHUX NOTpPEO;
- HaJXOJDKEHHs1 Ha KOpucTh KilieHTa 3 BUKOPUCTaHHSAM IUIATDKHOI KapTKU MpHOYTKOBUX omepaliil Ha
CyMy, III0 CYTTEBO BIPI3HAETHCS BiJ pO3MIPY CEPEAHBOTO JOXOY, 3a3HaueHoro KimieHToMm;
-y pa3i OTpUMaHHs MOBIJOMJICHHS LIOJ0 ONPOTECTYBAHHS IUIATDKHUX omepaliil (orpuMyBadeM Ta\abo
BIJITPAaBHUKOM IE€pPEKaA3y);
- Y pa3i HETUIIOBUX 3a KUIBKICTIO omeparliii mocniib 3 pi3MYHUM BUKOPUCTAHHSM IUIATIKHOT KApTKU.
3.1.3.29 bank Mae mpaBo B OJJHOCTOPOHHBOMY IOPSAAKY MPU3YNHUHUTH a00 BIIXMIMTHU TPaH3aKIIIO 3
BUKOPUCTAHHSM IIATDKHOI KapTKH, y pa3i SKIOIO0 OTpuMyBad, abo cepBic iHIIIOBaHHS TEepeKa3y BHECEHUH
Bankom 1o mepeniky pu3MKOBUX, a00 B pa3i BUHHUKHEHHS y BaHKy Mifo3p 100 MOXIMBUX HEHAJECKHUX
orepariii i3 IaTi>KHUM IHCTPYMEHTOM 31 cTopoHu KiieHTa.
3.1.4. KiienT Mae mpaBo:
3.1.4.1 3a momomororo KapTku iHimifOBaTH 3MIHCHEHHS ONEpalliid 3 OIJIaTH TOBAPiB/pOOIT/TIOCIIYT,
nepepaxyBaHHs KolTiB 3 KapTkoBoro paxynky/CyOpaxyHky Ha iHuI paxyHku/CyOpaxyHku KiienTa Ta iHIImx
0ci0, OTpUMaHHS TOTIBKM B Kacax (iHAHCOBMX YCTaHOB Ta yepe3 baHKOMAaTu, BHECEHHsS TOTIBKM dYepe3
bankomaru banky, siki HiATpUMYIOTh 11 PyHKIIT (1eno3uTHI bankoMaTh), yepes IaTikKHI TEpMiHAIM, a TAKOXK
IHILIIOBaTH MPOBEIEHHS IHIIMX ONepaliid, BU3HAYEHHUX IOJOKEHHSMU UYHMHHOTO 3aKOHOJABCTBA YKpaiHH,
30KpeMa, HOPMATHBHO-TIpaBOBUX akTiB HBY 3 muTaHp BiIKPHUTTS, BUKOPUCTAHHS 1 3aKPUTTS MOTOYHHX
pPaxyHKIB Ta 3 MUTaHb BUKOPHCTAHHS €JIEKTPOHHUX IUIATIKHUX 3ac00iB, mpaBuiaamu [InaTtixHUX cucTteMu Ta
unmu IIpaBuiiamu.
3.1.4.2 HapnaBatu baHky 3asBU Ha eMicito (BUITYCK/TIEpEeBUITYCK) Ta BUAauyy J{01aTKOBUX KapTOK. Y
pasi 3amoBieHHs JlomaTkoBux kKapTok JloBipeHHM ocobam, ix emicis 3A1MCHIOEThCS 3a YMOBU TMPOBEICHHS
bankoM inenTudikarii Ta Bepudikaii Takux J{oBipeHUX 0ci0 3riJHO 3 BUMOTaMH 3aKOHOaBCTBA, SIKE PETYIII0€
BITHOCHMHM Yy cdepi 3amobiraHHs jeranizaiii (BIIMHBAHHIO) JOXOJIB, OJEPKAaHMX 3JIOYMHHHUM IUISIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIO/IKEHHS 30p0OT MaCOBOT'O 3HUIIIEHHS.
3.1.4.3 3niiicHroBatn TUMUYacoBe biiokyBanus Kaptku ta Po36iokyBannsa Kaptku.
3.1.4.4 B 6ynb-axuii yac 00OMEXUTH MOXKIIUBICTh BUKOPHCTaHHs KomTiB 3a CyOpaxyHkoM JloBipeHii
0c001 MIJISTXOM 3MIHHM BIAIMOBITHUX ABTOpH3alIMHKUX JIMITIB 32 J[0JJaTKOBOIO KapTKOK ab0 MPUIUHUTH 10
JlonaTtkoBoi KapTKH NUISIXOM ITOBEPHEHHS 11 baHKy Ta HalaHHAM MMCHbMOBOTO PO3MOPSHKEHHS 1010
brokyBanss 11 mii.
3.1.45 Orpumaru Ta kxopucryBatucs Kpeautom y c¢opmi JlozBosieHoro oBepapadTy, a Takox
npunmuHATH cTpoK Aii JlimiTy Jlo3BoneHoro oBepapadTy.
3.1.4.6 3niiicHroBaTH AOCTpOoKOBe norameHHs Kpeanty 6e3 101aTKOBHX IJIAT 3a TaKe MOTalleHHS.
3.1.4.7 InimiroBaty 3MiHy ABTOPH3AIIHAX JIMITIB IUIIXOM 3BepHEHHs 10 KonTakT-ienTpy baHky.
3.1.4.8 OtrpumyBatn Bunucku 3a KaptkoBum paxyHkom/CyOpaxyHKaMH y TOPSIIKY, BU3HAYEHOMY
numu [IpaBuaMu, Ta JOBIAKHM 010 MOTOYHOI 3a00proBanocTi 3a Kpenurom.
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3.1.4.9 Orpumysaru [Hpopmaniiini Ta matixai nocayru yepe3 Cucremy JIbO 3aco6amu BinoBiTHUX
[TponykTiB (30kpema, MoOUTBHOTO OaHKIHTY IICJI BCTAHOBJIEHHS CHEIIaJbHOTO MOOIIRHOTO IOAATKy Ha
CBOEMY MOOITBHOMY TPUCTPOi abo [HTepHET-O0aHKIHTY) Ta YCHIIMHOI peecTpallli sk kKopuctyBadya CucTeMH
JBO.
3.1.4.10 HapaBatu banky nuceMoBi 3as1Bu 100 Bunycky Kaptku y 3B°s3Ky i3 3akiHueHHAM CTpOKY
nii abo y 3B 43Ky 3 momkokeHHsaM Kaptku uum ii Brpatoro;
3.1.4.11 3mintoBatu [1IH-xox KapTku 3 MeTOO MiIBUIICHHS PiBHS OC3IEKH 11 KOPUCTYBAaHHS.
3.1.4.12 BiamoBuTucs Bijg KopucTyBaHHS KpenuTom 0e3 MosiCHeHHs TPUYHH IIJITXOM T101aHHs 10 banky
BIJIITOBIHOI IIMCHEMOBOI 3asiBU.
3.2. TTPABMJIA KOPUCTYBAHHS KAPTKOIO

3.2.1. lepxkaTeJib NOBHHEH:
3.2.1.1. O3naitomutucs 3 IlpaBuiamu, 30kpema, 3 nmpaBuwiIaMu KOpHcTyBaHHs KapTkoro 1o Toro, sik
pO3M0oYaTH KOPUCTYBAHHS HEO.
3.2.1.2. Orpumaru KapTky, emiToBany Ha cBoe imM’s, Ta [1IH, inauBinyanpHy 0011K0OBY iH(MOpMAaILito
ta/abo iHmYy iH(pOpMaIiio, O Ja€ 3MOTY iHINIIOBATH IUIATLKHI omepanii 3 mpexd sBICHHAM mnacrnopra ado
IHIIOTO JOKYMEHTa, 10 MocBimuye ocoly. IlpupiBHsiHmM 10 ocobuctoro orpumanHs Kaprtku, ITIH Tta
1HAMBITyanbHY 00JIKOBY iH(pOpMaIio Ta/ado iHITy iH(pOpMaIlifo, IO Ja€ 3MOTY iHIIIFOBATH TUIATIXHI Oreparii
€ IX OTpUMaHHs NpeACTaBHUKOM JlepkaTens 3a JOBIpEHICTIO, 110 BujaaHa JlepkaTenem Ta IOCBiJYeHa y
BCTaHOBJICHOMY 3aKOHO/IaBCTBOM HOPSIJIKY.
bank He Hece BIANOBIJAIBHOCTI 3a NPOBEACHHsA omepauiil 3 BukopucTaHHsAM KapTku, BuaaHoi
npeacTaBHUKY Jlepkarens 3a JOBIpEHICTIO
3.2.1.3. [IpocTaBuTH CBiii MAMKC y BIABEACHOMY I IIHOT0 MicIli Ha KapTii ipu ii oTpumanHi B banky.
3.2.1.4. Bukonatu npouenypy renepanii/aminun [IIH-xony y pasi, skmo Kaptky orpumano 06e3
[TIHkouBepTa, 1 ii AkTHBalis nependadae o0oB’si3koBi 1ii [epxkatens. Menemxkep banky npu Bugaui Kaptku
000B’s13k0B0 1H(popMye KitienTa po ocobnuBocti AktuBanii KapTku, y ToMy 4ucii, mpo MOpsiioK BUKOHAHHS
nporenypu resepanii ta orpuManss [1IH-kony. KnienT noromxyerbes 13 Tum, o bank Hanae iomy Kaptky B
HEaKTUBOBAHOMY CTaHI Ta JO YCIIIIHOTO 3aBepIleHHs 00O0B’SI3KOBUX A1 3 AkTHBalii KapTku BUKOHAHHS
IUTATIKHUX OmNepalii 3 il BUKOPUCTAHHAM € HEMOXJIUBHM.
3.2.1.5. He nepenaBatu Kaptky inmmm ocobam.
3.2.1.6. HanaBaTu 3asBu mpo Bunyck Kaptku Ha HoBuit CTpok aii y pasi, ko bank 3a3ganeriap He
3MIHCHUB Takui BUMYCK 3rifHo 3 uuMmu [IpaBunamu. lonatkosi Kaptku Ha im’st Kiienta bank Bumyckae 3a
3asBoto Kimienra. [JomatkoBi Kaptku Ha imM’st JloBipeHoi ocoOu baHk BuIyckae BUKIIIOUHO 3a MHUCHMOBOIO
3aaBoro KiieHra.
3.2.1.7. lloBepuytu Kaptky B bank micist crumury Ctpoky ii aii abo mpu npunmuHEHHI 00CITyroByBaHHS
BianoBigHoro IIponykry y Bumaakax, Bu3HaueHuX J[oroBopom.
3.2.2. IIlpu3HayeHHs Ta BUKopuctanusa Kaprku
3.2.2.1. Oneparii 3 BuKoprcTaHHs KapTku 31iCHIOIOTECS 3 ypaxyBaHHSIM 00OMEKEHb, BCTAHOBIICHHX
YUHHUM 3aKOHOJIABCTBOM Y KpaiHH, 30KpeMa, HOpMAaTUBHO-TIpaBoBUMH akTamMu HBY.
3.2.2.2. KapTka Ha/la€ MOXKITUBICTh OTPUMYBATH TOTIBKY B TPHBHI B Kacax baHKy, yITOBHOBaXCHHUX
0aHKIB, NMyHKTax BUAa4i roTiBKM Ta B baHkomarax Ha TepuTopii YKpaiHM, a TakoXk 3A1HCHIOBATH OIUIATY
TOBApiB/pOOIT/IIOCTYr uYepe3 BIANOBIAHI IMJIATDKHI TEPMIHAIH, Yy TOMY 4HCHi y Mepexi IHTepHer (uepes
€JIeKTpOHHI TepMiHanu Ha caiitax ToprosuiB). OtpumanHsi roTiBku 3 CyOpaxyHKy B 1HO3EMHIH BaJOTI
MO>KJIMBE JIMIIE B Kacax Ta bankomarax banky.
3.2.2.3. 3a mexxamu Ykpainu KapTka Hamae MOXIJIMBICTH OTPUMYBATH TOTIBKY B MICIIEBii BaltOTI
KpaiHu nepeOyBaHHs He 3aJeXHO Bijg BamoTu KapTtkoBoro paxyHky/CyOpaxyHKY.
3.2.2.4. Omeparii uepe3 IMIATIKHI MPUCTPOI BUKOHYIOTHCS BIAMOBITHO 1O MEHIO KOMAaH] ITHX
npucTtpoiB. [lepkarenb Mae 4iTKO BHUKOHYBATH BCl 1HCTPYKIii, L0 3’SBJSIOTHCS Ha MOHITOpPI HPHUCTPOIO
€amMo00CITyrOByBaHHS.
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3.2.2.5. I1IH-kox BUKOpHUCTOBY€EThCS B baHKOMaTax Ta MaaTihKHUX TepMiHalax (KpiM eNeKTPOHHHUX B
mepexi [aTeprer). [1IH-kox Hi 3a SKUX 00CTaBMH HE TTOBUHEH PO3TOJIONIYBATHCS TIPH 3M1IMCHEHHI TIATIHUX
omepaiiii, Jlep>karenas MOBHHEH 0COOMCTO BBOJWTH HOTO HA KJIaBiaTypi IJIATIXKHOTO MPUCTPOIO (y pasi, SIKIIO0
TaKUi BUMAara€eThbes).

3.2.2.6. Ilpu Bunycky Kaptku Ha HoBuit CTpok nii 3miHtoeTbe ii [ITH-koz.

3.2.2.7. [Iepxxatenb moxke 3miHtoBatu [1IH-kox mpotsirom Ctpoky nii Kaptku y Taki cmocoou:

3.2.2.7.1. npoBenenusam npoueaypu renepanii [1IH-koxy 3acobamu SMS-banking (npu oTpumanHi
Kaprtku KnienTy HajgaeThes BiAMOBIIHA IHCTPYKITIS 1010 TOPpsAKY 0OMiny [loBigoMieHHAMH ),

3.2.2.7.2. 3acobamu BianoBigHOI GyHKITIOHATBHOCTI baHkoMary abo miati>kHOro TepMiHairy banky
(Jiie B Mepesxi IIaTihKHUX TPUCTPOiB baHky);

3.2.2.7.3. moaHHAM MMUCHbMOBO{ 3as1BH PO mepeBUyck KapTku.

3.2.2.8. Ilpm Bupaui roTiBKM B Kacax OaHKiB Ta mnpu mnpuiiManHi Kaptku npo omnatu B
TOPTiBEILHOCEPBICHIN Mepeki Kacup Mae€ MpaBo BUTPEOyBaTH JOKYMEHT, 1110 MOCBiauye ocoly Jlepxkarens, Ta
3aMMcaTy JaHi TaKOro JOKYMEHTa Ha 4eKy (HJOKYMEHT, IO IMiITBEP/Ky€e BUKOHAHHS oreparlii 3 KapTkoro).

3.2.2.9. [epxaTenp Ma€ MepeBipUTH PEKBI3UTH Omepallii Ha YeKy (Jara, cyma, BalltloTa oreparlii) Ta
HiJNUCcaTy YeK Yy pasi, AKIIo Li pekBi3uTu BipHi. [lignuc Ha yeky mae Bignosimatu mignucy Ha Kaprui. Onun
OpUMIpHUK dYeka Mae OyTu BuTpeOyBanuit KiieHtom y kacupa. bank pexomenmye 30epiratu 4deku 3a
orepanisMud (B TOMY YHCII, SKIIO ONepallis He3aBepIieHa) JJs KOHTPOJI0 pyXy KomrTiB 3a KapTkoBum
paxynkoM/CyOpaxyHKaMHu MpOTATOM Po3paxyHKOBOTO Micslli 3 METOI0 ONEPAaTHBHOTO BPETYIIOBAHHS
HEHAJICKHUX IJIATIKHUX OMEpPalii/IIOMUIKOBUX CrUcaHb KOmTiB 3a KapTkoBuMm paxynkoM/CyOpaxyHKamMH.

3.2.2.10. Buecenns rotiBku Ha KaprkoBuii paxyHok/CyOpaxyHOK 3 BHKOpHUCTaHHsIM KapTku
3MIMCHIOEThCA JNMIie 4epe3 IuaTixHI mpuctpoi banky (B kacax, uepe3 bankomaru, TtepMmiHanu
camMoo00ciTyroByBanHs) y BamoTi CyOpaxyHKy.
3.2.2.11. Beci nii kacupa 3 KapTkoro MaroTh BUKOHYBATHCSI Y TIPUCYTHOCTI Ta y 1ot 30py JlepxaTers.

3.2.2.12. Tlpu xymiBmui ToBapiB/podit/mocnyr 6e3 ¢izuunoro BukopuctaHas Kaprku (Hampukiaz, y
mepexi [HrepHer) [lepxarens 3a3Havae aTikHI peKBi3uTH KapTku, THM caMUM MiATBEPAXKYIOUH 3A1HCHEHHS
onepauii. [TomupenHs maaTi>kHUX pekBi3uTiB KapTku He3axXUIIEeHUMH KaHaJIaMH 3B’ A3KY Y MOAAJIbIIOMY MOXeE
NPU3BECTH JI0 HE3aKOHHOTO/HENMpPaBOMIPHOTO 3aBOJIOIIHHA HUMM TpeTiMH ocoOamu. baHk He Hece
BIJIMOBIIAJIbHICTD 3@ HACIIJKH, 110 CTAJIMCS Yepe3 PO3ToIONIeHHs pekBI3UTIB KapTku, AKi 1at0Th MOXKIIUBICTh
HILIIOBATH IIJIATKHY oneparito 0e3 (isnuHoro Bukopucranus Kaprku.

3.2.2.13. Tlpu BuKkoHaHHI omepariii udepe3 bankomar JlepkaTenb MOBHHEH NEPEKOHATHUCS, IO
[THknaBiaTypa Ta KapTompuiiMay HE MICTATh CTOPOHHIX €JIEMEHTIB Ta BiANOBiAAaIOTH 300pa)KE€HHAM, fKi
BiZJOOpakeHi Ha MOHITOp1 (32 HasBHOCTI). Y pa3i BUSABJIEHHS BIJIMIHHOCTEW HEOOXiIHO MOBIJOMHUTH IpO L€
Konrakt-ientp banky. ¥ Takux Bunaakax KopuctyBaTucsi baHkoMaTOM KaTeropu4HO 3a00POHSIETHCS.

3.2.2.14. YV Bankomarax BCTaHOBJICHO OOMEXEHHS Yacy JJIsS TOTO, 00 3a0paTd T'pOIIOBi KYITIOPH
nicis iX nmosiBu (Jiekiibka cekyHn). [licns crimHy Takoro yacy rpoiri MoxXyThk OyTu 3atpumani bankomarom. ¥
TaKUX BHUIAJKaX HEOOX1HO 3BepHYyTHCA 0 baHky /U1 BperymoBaHHs ctaHy PaxyHky/CyOpaxyHKy (LIUIIXOM
MOJIaHHS TUCHMOBOI MTPETEH311).

3.2.2.15. Skmo y mpoueci kopuctyBaHHs bankomarom Kaprka Oyna 3arpumana, HEOOXiIHO
3ateneoHyBaTu 3a HOMepamMu TenedoHiB, 3a3HadyeHMX Ha bankomari, abo 3BepHyTHcs B bank mis
BPETYJIIOBAaHHSI CUTYaIlii (30KpeMa, IIUISIXOM BHITYCKY HOBOi KapTku 3 ogHOUacHuM BiiokyBaHHSM 3aTpUMaHOi
Bbankomarom Kaptkn).

3.2.2.16. Sxmio B pe3ynbTati ABTOpH3aIlii Oy/e oTprMMaHa BiNOBIA» EMiITEHTa «BHIIYUYUTH KapTKY»,
taka Kaprka Jlepkarento He MOBEPTAEThCS Ta MAIATAa€ BHIYYCHHIO 1 MOBEpHEHHIO EMITEHTY 3rigHO 3
npaBuiaMu [aTKHAX cUCTEM.

3.2.2.17. Bank 3ynuHse airo KapTku, K10 mpu BUKOHAHHI onepariiii Tpudi BBeaeHo HeBipaui [11H-
koa. Jlis monoBnenHs nii Kaptku #eoOxigHo 3Mminutu [ITH-xox mmsixom BimmpaBneHHs [loBimomieHHs 3
ocHoBHOro Homepa mo6isbHOro Tenedony Ha Homep Tenedony baHky 3rigHO 3 IHCTPYKLIAMH, IO 3a3HAYEHI

61



Ha 3BOpOTHi# cTtoponi Kaprku. Skmo KapTtka mictuth unr, 3a3HaueHy 3miny [1IH-koxy HeoOXi1HO MOBTOPUTH
3acobamu bankomary.

3.2.2.18. Tlpu mnpoBeneHHI TOBHOTO IHMKIYy OOpOOKM BHAATKOBOI IIIATXKHOI omepamii 3
BUKOpUCTaHHAIM KapTku (mounHaro4H 3 ii 1HIIIFOBaHHS) 3 METOO HAJIC)KHOTO BUKOHAHHS 3000B’s13aHb 32 TAKOIO
OTepali€l0 BIAMOBIAHUMH y4yacHMKaMu [InmaTi>kHOi cHCTEMH Ta TPOBENEHHS HAICKHHUX PO3PAXyHKIB 3a
KaptkoBum paxynkom/Cy6paxynkom KitieHTa, BUMHSAIOTHCS Taki Iil:

3.2.2.18.1. bank npu npoBeneHHiI ABTopu3ariii 6yiokye Ha KapTkoBomMy paxyHKy/CyOpaxyHKY KOIITH
y cyMmi, po3paxoBaHiii bankom Buxoasiuu 3 Banmotu KaprkoBoro paxyHky/CyOpaxyHKy, CYMU aBTOPH3aLIiHOTO
3anmuTy (Cyma Ta BaJllOTa 1HINIMOBAHOI orepartii), KOMEPIIHHOTO KypCy KyIIBJII/TpoaaKy/oOMiHy 1HO3€MHOT
BAJIIOTH, BCTaHOBJIEHOr0 baHkoMm Ha jgaty iHinitoBaHHsS omnepanii, cymu Kowmicii banky, 3a0i0koBaHOi cymu
IPOIIOBHX KOIUTIB BiANOBIAHO 10 migmyHKTy 3.5.10.5. mmx IlpaBmi, a TakoXX IHIIMX YWHHHKIB, IO
BPaxOBYIOTHCS JUISI LIbOTO 3T1/IHO 13 3aKOHOJABCTBOM Y KpaiHu, MIpaBuiiaMu BiAnoBiaHo1 [InaTikHoi cucteMu Ta
uumu [IpaBunamu;

3.2.2.18.2. IlnatikHa cucTeMa TPOBOJIUTH PO3paxyHKH 3 BaHKOM 3a IUIATIXKHOIO OIEpalli€ro y
Po3paxyHKoBiii BalrOTI.

Po3paxynkoBa BamtoTa [171aTi>KHOT CHCTEMH BCTaHOBIIOETHCS Y BiIMOBIIHOCTI /10 IOTOBOPY MiX

Bbankom Ta muiatixHO0 opranizauieto [InaTixkHoi cucTeMu y 3aleXHOCTI BiJ] BUAY IUIATIXKHOI omepariii, a came:

° 3a BHYTPIITHBOYKPAiHCHKUMHU IUIATIKHUMH OIepamisiMi Po3paxyHKOBOIO BAIIOTOIO € TPHBHS,
° 3a MDDKHAPOJIHUMH IUTATIKHUMH OTepaIlisiMu, 3iiiCHEHIMH Y €BPO TUIATLOKHUMHU KapTamu Visa - €Bpo;
° 3a MDKHAPOJHUMH IIATHKHIUMH OTIepAIlisiIMH, 31IHCHEHUMH y Oy Ib-sIKiH 1HIIIH BaTIOTI (32 BUKIIFOUSHHAM

€BpoO) miatixauMu Kapramu Visa — moaap CIIA,;
° 3a MDDKHApOJHUMH TUIATIHKHUMH ONIepPAIlisiMH, 3AIHCHEHUMH Y Oy/b- K BAIIOTI TUIATIKHUMH KapTKaMU
UnionPay (B Tomy uucii 3a ko0eiizkuaropumu kaprtkamu [IPOCTIP UnionPay), MasterCard - nosap
CHIA.

® 33 omepauisMu 3IiIHCHEHUMH B Mepexi banky y Oyap - skiii iHo3eMHi# BaimtoTi 3a TokeHOM U1aTiKHOT
kaptu MasterCard, B Tomy uncii y kaci banky un uepe3 bankomatu banky - nonap CIIA.

MixxHapoHi IUIaTiXkKHI onepanii 3a miaTi kUMY kKapTkamMu HanioHaJbHOI mu1aTizkHOI cucTeMu
«YKpaiHCbKUH IUVIATiXKHUI NPOCTip», 32 BUKJIIYEHHSIM KOOCHIKHHIOBHX KAPTOK 3 ILIATIKHOIO
cucremoro UnionPay, He 31ilCHIOIOTHCS.

VY pasi, SKII0 BaJIIOTa IUIATIXKHOI oreparii criBnajgae 3 Po3paxyHKOBOIO BalIOTOI, PO3PaxXyHOK 3
[TnaTi>kHOIO CHCTEMOIO TPOBOIUTHCS Y HOMIHAIBHIN cyMi onepauii. Y pasi, sKII0 BaJlOTa MJIaTIXKHOI onepaii
He cmiBnagae 3 Po3paxyHKOBOIO BallOTOIO, pO3paxyHOK 3 IIIaTKHOIO CHCTEMOIO HPOBOJUTHCS y CYMI,
po3paxoBaniil [InaTi>kKHOIO cUCTEMOIO BUXOSYHU 13 CYMHU IUIATIXKHOI oneparlii, KypciB 0OMiHYy, BCTAHOBJIEHUX
MJIaTHKHOIO opraHizaiiero [maTikHOi CUCTEeMHU Ta 1HIIMX YWHHMKIB, 110 BPAXOBYIOTHCS JJIsl IILOTO 3T1THO 3
npaBujIaMu BiJNoBiIHOI [naTixkHOi cucremu;

3.2.2.18.3. po3paxyHKH MiX ydacHUKamMu [InaTikHOI cucTeMM 3A1HCHIOIOTHCS 3THO 3 MpaBUIaMHU
MixHapoaHux [lmaTikHUX cucTeM y CTpok Bia 2 mo 45 nib Ta 3amexaTh Bin OaHka-ekBaiipa Tta IlmarikHOi
CHCTEMH Ta He MOke OyTH 3MiHEHH! 3a iHiliaTuBOIO baHKy;

3.2.2.18.4. bank He mi3Hime apyroro OmepamiifHOTO IHS, HACTYITHOTO 3a JTHEM IPOBEACHHS
po3paxyHkiB 3 [TnarixxHoro cuctemoro, cnucye komtu 3 KaprkoBoro paxynky/CyOpaxyHKy Ha BIaCHY KOPUCTb.
VY pasi, SKIIO BaJiOTa, B SIKId NMPOBENEHO po3paxyHOK 3 IlmaTikHOIO CHUCTEMOIO, CIIBIAAA€E 3 BaJIOTOIO
CyOpaxyHKY, CIIMCaHHsS BUKOHYETBHCS Y CyMi, po3paxoBaHiii baHKoM BHXOJs4HM 13 cyMH CIuladeHUX baHkom
koIuTiB [ImaTixkHii cucTeMi Mo miIaTikHIN onepartii Ta cymu Komicii 3a BuUKoHaHHS i€l onepariii. Y pasi, Ko
BaJIOTa, B fAKill IpoBeNeHO po3paxyHoK 3 [lnarikHoro cuctemoro, He cmiBmagae 3 BaimoTor KapTkoBoro
paxyHky /CyOpaxyHKy, CIUCAaHHSI BUKOHYETBCS Y CyMi, pO3paxoBaHiii baHKOM BUXOJYH 13 CYMHU CIUTAUY€HUX
bankom komriB IlnaTikHil cucTemi Mo i omeparii, KOMEpLUIHHOTO KypCy KYIIBII/IpoAaxy iHO3eMHOI
BAJIIOTH, BCTaHOBJIEHOTO baHkoM Ha faty Takoro cnucaHHs komrTiB 3 KaptkoBoro paxyHky /CyOpaxyHKy, Ta
cymu Kowmicii 3a BUKOHaHHS MJIATXKHOT onepartii;
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3.2.2.18.5. bank po36mokoBye komTH Ha KapTkoBomy paxyHky/CyOpaxyHKY Micisi MpPOBEICHHS
3a3HauEHUX BUIIIE JI1{, a TAKOK B 1HIIMX BUIAKaX, BA3HAUEHUX YMHHUM 3aKOHOJIaBCTBOM Y KpaiHH, IpaBUIaMU
[TnatixHOi cuctemu, nmumu [lpaBunamMu Ta akTamMu BHYTPINIHBOTO peryiaioBaHHs banky. Y pasi, sKmio
PO3paxyHKH 33 aBTOPHU30BAHOIO IUIATI>KHOIO OIEPAIiEl0 HE 3aBEPINYIOThCS (HAPUKIIAI, Yepe3 He OTPUMaHHS
Knientom ToBapy/po0iT/mociyr), Ta cyma 3a0JIOKOBaHMX KOIITIB 33 TAaKOIO HE3aBEPUICHOIO OMEpaIli€ro
JUIIAETHCS HEIOCTYITHOO YIS TTOIAIbIIOro BUKopuctanus Kimienrom (depe3 HexopekTHi Aii Toprosis abo 3
IHITUX IPUYMH Ta y BUTIAIKaX, epeaoadeHux mpapmiamu [Inatikaux cucrem), bank po30JI10KOBye Taki KOIITH
Ha 31-i KaJeHJapHUH JICHb BiJ] 1aTH 1HIIIIOBaHHS OIepartii;

3.2.2.18.6. mpu mpoBEICHHI IIATIXKHOT oreparlii 3 BUKopucTtanHsaM KapTku 13 3apaxyBaHHsI KOIIITIB Ha
KaprtkoBuii paxyHok/CyOpaxyHOK 3 METOI Halle)kHOi i1 oOpoOku Ta BimoOpaxeHHs 3a KapTkoBum
paxynkoM/CyOpaxyHKOM, BUMHSIOTHCS /i, aHAJIOT14H1 [isSiM, BU3HAYeHUM y migmyHkrax 3.2.2.18.2,3.2.2.18.3
[TpaBui (3 ypaxyBaHHSAM TOTO, 1[0 3aMICTh OIepallii ciucaHHs KOIITIB BUKOHYETHCS OIepallist iX 3apaxyBaHHs
Ha KapTtkoBuii paxyHok/CyOpaxyHOK). SKIIo Taka omepalliss BUKOHYEThCS 3 ABTOpH3aIli€l0, KOIITH y CyMi
oreparii cTaloTh AOCTYIIHUMHU Bifpa3dy Micis ycmimHoi ABTopu3aiii, ane 3apaxoByroTbcs Ha KaprkoBuit
paxyHok/CyOpaxyHok mpotsrom 2-x OmnepariiHuxX AHIB IICIs MPOBEACHHS po3paxyHKiB 3 IlmarixHOO
CHCTEMOIO.

3.2.2.19. Knient moxxe 3amoBuTH B banky KapTky MutreBoro Bumycky, To6To otpumaru Kaprky 1o
CyOpaxyHnky Ilakery 6e3 HaHeceHuX Ha Hei iMeH1 Ta npi3Bua Jlepxatens (emitoBany bankom 3aBuacHo). Y
npoMy Bunaaky KapTka BBakaeThcsl HEMEPCOHAII30BaHOW. YMOBH OTpuMaHHs Takoi KapTku BH3HAYaIOTHCS
napamerpamu [lakery, 3a3HaueHumu y TapudHomy 1uiaHi.

3.2.3. Ockap:xenHns onepauiii 3 KapTkor

3.2.3.1. BignosizHo npo Bumor IlpaBun KiieHT koHTpomtoe pyx komTiB 1o KapTkoBomy
paxyHky/CyOpaxyHKaMu 3a MIOMICSIYHUMU BUITMCKaMU Ta/abo Ha mijcTaBi iHpopmallii mpo BUKOHAHI onepartii
y TloBigomnennsx Ta/abo 3acobamm MoOinpHOTO OaHKIHTY/IHTepHET-OaHKIHTY. Y BHIAJKaX, KOJM 3a
pe3yabTaTaMu KOHTPOJIIO BHsBIEHO, mo crnucaHHsi 3 CyOpaxyHKy /3apaxyBaHHs Ha CyOpaxyHOK He
BIJIMOBIAAIOTH 1HILIHOBAaHUM HUM oOrmepaiisM, ado B 1HIIMX HECTAaHAAPTHUX CHUTYAIlisX, HANPUKIAA, KOJIH
bankomar Buzmae rpou y cymi, 10 He BiANOBigae 3aMoBieHid [lep:kareneM cymi ans oTpumanHs, KiieHt
MOBUHEH IMOBIJOMUTH baHK Mpo BUSBIEHI HEBIAMOBITHOCTI Ta O()OPMHUTH MHUCHMOBY 3asiBy MPO HE3TOAY 3
TpaHCAKII€l0, 3a3HAUYMBILN B HiM BCl JieTall omnepaiii, 1o ockapxyeTbesa (Homep Kaprtku, Buj oneparii, Buj
IUTATI)KHOTO MPHUCTPOIO, aJipeca PO3MIIIEHHS IPUCTPOIO TOIO0), 0OCTaBUHM, 32 SIKUX BOHa Oyja BUKOHaHa, Ta
JOJIaTH 4eK (KOMilo YeKa).

3.2.3.2. baHk micis TpOBEACHHs AETaJbHOTO aHami3y CHUTYyallii, [0 CKJajuacs, MPOBEICHHS
npeTeH3iiiHoi poboTH 3 OaHKOM-EKBapOM (SKIIO OCKapXKyeTbCs OIepallis, NMPOBEACHA 4Yepe3 IIaTiKHHUM
NpUCTpil 1HIIOro OaHKy), BUKOHYE BperyitoBaHHs craHy KaprkoBoro paxyHky/CyOpaxyHKY BIAIOBIIHO 10
pe3ybTaTiB MPOBEACHOTO PO3CIiTyBaHHS.

3.2.3.3. Crpoku mnpoBeneHHs baHkoM mpeTeH31HHOT pPOOOTH BU3HAYAIOTHCS BIINOBIIHUMHA
[InaTixkHUMU CcUCTEeMaMH Ta MOXYThb TpuUBaTH HpoTsroM 90 KaleHAapHMX IHIB. Y pa3i NPOBEICHHS
MDKHapOAHOTO apOiTpaxy, el cTpoK Moxe OyTH noaoBkeHuit 10 180 qHiB. baHK BUKOHYE 3asBY PO HE3rOY
3 TpaHCaKIli€I0 (BperyaboBye 3anumiku 3a KaptkoBum paxyrakom/CyOpaxyHkoMm abo Hagae BiAnoBias KimieHTy
PO HEMPABOMIPHE OCKApKEHHS Orepartii) mcis OTpUMaHHSI HEOOX1THUX JT0Ka31B Y HAWKOPOTIIMI MOKITUBHIA
CTpOK.

3.2.4. LinonodoBa cayxda mintpumku Konrakr-uentpy banky

3.2.4.1. Tlpu BUHUKHEHHI TMUTaHb IOJI0 iHIMiIHOBaHMUX orepariii 3 KapTkoro (BiiMOBa y TpoBeneHH1
onepaiii, biokyBanus nii KapTku, iHie) ta 3a notpedu otpumanns [Hpopmaniitnux nocayr [lepxkatens Moxe
3BepHyTHCS 10 banky 3a tenedonamu minono6oBoi ciyxOm miarpumku Konrtakt-tientpy: 0-800-309-000
(m3BiHKM IO YKpaiHi 6e3komToBHi), (044)494-46-50 (11im101060B0O).

3.2.4.2. 3 meTor0 inenTudikaiii abOHeHTa Ta HAJIE)KHOTO BCTAHOBIICHHS HOTO 0COOU i1 BU3HAUCHHS
NpaBOMIpHOCTI HajlaHHA Homy iHpopmanii 3a Paxynkom/Kaprkoro, onepatop KoHTakT-neHTpy 3°sICOBYeE y
Hepxatens mnepenik i1AeHTU(DIKAIMHUX JaHUX, TaKUX SK: CEKPETHE CIOBO-NAapojib, JAaTy HapOKEHHS,
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NacropTHi AaHi Ta iHmy iH(popMmarito, oTpumany bankom npu yknagansi [lorosopy (ITIH-xox Ta/abo xomam
CVV2/CVC2 Hikou HE 3aIUTYIOTHCS Ta HE TIOBUHHI po3rosiontyBatucs Jlepxkarenem). 3 METOI0 YHUKHEHHSI
PU3UKY PO3KPHUTTS OaHKIBCHKOI TaeMHHUINl Ta/ab0 pu3WKy (IHAHCOBHX BTpPAT BiJ HECAHKI[IOHOBAHOTO
Bukopuctanus Kaptku, oneparop KoHTakT-1IeHTpY Mae mpaBo BiIMOBHUTH y HajaHHI [HPpopManitHIX mOCTYT,
SIKIIIO TIOB1IOMJICHI a0OHEHTOM JIaHi1 He CITIBIAIAI0Th 3 BIAMOBITHUME JTaHUMHU, 110 30epiraroThcs B banky.
3.2.4.3. 3 MeTOI0 yHUKHEHHsS pU3UKy HajaaHHs mociayr Konrakr-nieHtpoMm 3a Kaprkamu Kiienra
IHITUM HE YIOBHOBa)XKEHUM Ha 11e ocobam, KimieHT moBuHeH 30epiraTi B TAEMHUIII CBO1 J1aHi (30Kpema, CJI0OBO-
naposib), HajiaHi npu 3amoBieHH1 [Ipoaykry/Ilakery, siki BUKOPUCTOBYIOThCS KOHTAKT-IIECHTPOM JUIs HAJIEKHOT
ineHTudikaIii Ta BCTaHOBJIEHHs 0coOU aboHEHTa Mpu TejaehOHHOMY 3BEpPHEHHI, Ta peKBi3uTH KapTku.
3.2.4.4. Oneparop KonrtakT-ieHTpy 3a TenedoHHUM 3BEepHEHHSIM JlepkaTens Hanmae iHpopmalio
10710 MpoBeeHuX ABtopm3alliii 3a KapTkoro, mpuunH BiIMOBM baHKy y 3miliCHEHHI omeparlii, TOIo, HaJae
nocnyru 3a 3anutom [lepxarens mono brokyBanus/Po36nokyBanns aii Kaptku, momo 3MiHN/ ckacyBaHHS
ABTOpu3arniitHux niMiTiB 3a KapTkoro, mog0 yMOB OOMEKEHHS BUKOHAHHS omepariii 06e3 BUKOPHCTaHHS
Kaptkm  (0OOMEXWTH/BIZTHOBUTH  MOXJIMBICTh ~ BHKOPHCTaHHS B Mepexi  IHTepHEeT), 1010
niaKmodeHHs/BinkmoueHHs [lponykry SMS-banking, Hajgae KOHCyNbTamii IMOJO YMOB TPOJAXY Ta
CYIIPOBOUKEHHS OaHKIBChKUX [IpoayKTiB TOIIO.
3.2.5. Brpara KapTku
3.2.5.1. IIpo Brpary KapTku (y ToMy umci, 32 HaSBHOCTI MiI03pH, 1O 1i MIATKHI PEKBI3UTH CTAIU
BiJIOM1 CTOPOHHIM 0co0aM Ta MOXYTb OyTH BUKOPUCTaHI HUMHU HEMpaBOMipHO) JlepkaTenb MOBUHEH HEraiHo
noBizomMut bank, 3arenedonyBaBuin 1o Konrakr-uenrpy, bank npu npomy 3aiicHioe binokyBanus Kaprtku.
Kpim mporo, KimieHT noBHHEH y HaHKOpPOTHIMI MOMJIMBHU CTPOK Haaatu 10 baHKy BinmoBiiHE MHCEMOBE
TIOB1JIOMJICHHS.
3.2.5.2. V pasi, skuo Knient otpuma Bin banky IloBimomiieHHs mpo 37iliCHEHY omeparlito 3 Horo
Kaptkoro, ane KiieHt He iHiliIOBaB Takoi omnepailii, BiH Ma€ BKUTH HEraHUX 3aXO0JiB 1I0JI0 1HPOPMYBaHHS
banky npo Takuit ¢akr abo mono biokyBanns Kaptku 3acobamu SMS-banking ab6o MoOGinbHuit
OankiHT/[HTEpHET-0AHKIHT 10 Yacy MOJAaHHS 10 baHKy BiAMOBIIHOTO MHUCHMOBOTO MOBIJIOMJICHHS 200 3asBH
PO HE3TOJy 3 TPAHCAKIIIEIO.
3.2.5.3. KiieHT miaTBEpKYE, MO BiH YCBIIOMIIIOE CYTTEBE MiIBHICHHS PU3HMKIB HECAHKI[IOHOBAHOTO
BUKOpUcTaHHs Brpauenoi KapTku Ta 311ilicHeHHs maxpalicbKuX onepaniii y pasi onHouacHoi Brpatu Homepa
MOOITEHOTO TeledoHy (OCHOBHOTO ab0 JOJATKOBOTO), Ta MOTOMKYETHCS, IO y TaKMX BHUMAAKaxX y pasi
HecBoeyacHoro iHGopmyBanHs HuUM 1npo Brpaty Kaprtku/Homepa moOinbHOro TtenegoHy y MOPSAKY,
BU3HaueHoMy .MMM I[IpaBunamu, bank He Hece BiANOBIJAJIBHOCTI 3a HECAaHKI[IOHOBAHE/HEMPaBOMIpHE
BUKOpUCTaHHs KapTku.
3.2.5.4. SIxmo Kaprka 3a010K0BaHa 3 NPUYMHHU «BTpadeHa/BUKpaIeHa, il moJaiblIe po30JIOKyBaHHS Ta
BUKOPUCTaHHS 3a00poHeHe. Bumyck HoBoi KapTku 37iiicHIO€TBCS 3a MUCHMOBUM 3BepHEHHAM KitieHTa 10
banky.
3.2.5.5. Jlepkarenp Ma€e mpaBO THMYACOBO NMpu3ynmuHUTH Jit0 Kaptku (TuMyacoBe brokyBaHHS) 3a
TeneOHHUM 3BepHEHHAM 10 KOHTaKT-1IeHTpy Ta 3a MMChMOBOIO 3asBOI0, HajlaHOtO B baHk, a0o caMocCTiitHO 3
BUKOpHUCTaHHAM (¢yHKIioHany [TpoaykTiB SMS-banking Ta Mo0OinbHuii Oankinry/Intepuer-6ankinry. Take
TuMuacoBe biokyBaHHs Moxke OyTH oTpedoro y pasi, ko [epxkarens He BneBHeHui, mo Kaptka Brpauena
(3a0yB mpo Mmicre ii 36epiranns). [TonoBnenns aii Kaptku (Po36mokyBaHHs) y TakuX BUIAIKax MOxke OyTH
BUKOHAHE 32 MUCHMOBOIO 3asBOIO 3 MIpe’ IBICHHAM 3a0710Kk0BaHOi KapTku Ta 3 BUKOpUCTaHHIM (YHKIIIOHATY
SMS-banking a6o Mob6insHOTO OaHKIHTY/[HTEepHET-OaHKIHTY.
3.2.6. ABTopu3amiiini JiMiTi
3.2.6.1. 3 meTor0 OOMEXEHHs PU3UKIB HECAHKI[IOHOBAaHOI'O JOCTYNy 10 KowmTiB Ha KapTkoBomy
paxyHky/CyOpaxyHkax baHk BcTaHOBIIO€ 0OOMEKEHHsI Ha TPOBENICHHS OTeEpalliii 3 BUKOpUCTaHHIM KapTku
(ABTOpH3aLiiiHl JiMiTH). ABTOpHU3alliliHI JIMITH BH3HA4YalOTh MAaKCHMaJlbHY 3arajbHy CyMy Ta KIJIbKICTh
orepauii, sKi JO3BOJSAEThCSA 3AIHCHIOBATH Jlep)kaTento HpOTAroM IEeBHOTO mepiogy (mobu, wmicsus) Ta
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oOMeKeHHS Ha BAKOHAHHS TIEBHUX BUIB onepattiii 3 Kaptkoro. [Tepemnik Bcix Takux 0OMeXeHb OB AOMIISETHCS
npariBaukoM bankom Kiienty npu Bugaui Kaptku.

3.2.6.2. baHK, peryiordu piBeHb pU3UKIB (iHAHCOBUX BTPAT BiJl HECAHKI[IOHOBAHOTO BUKOPHUCTAHHS
Kaproxk, Mo>xe 3MiHIOBaTH ABTOPH3alIiifHI JIMITH, TOBiAOMIIsIIOUH TIpo 11e KitieHTa y criocodu, BU3HA4YEH] IUMH
[IpaBunamu.

3.2.6.3. KiieHT BIAMOBITHO IO BIACHUX MOTOYHUX MOTPEO MOKE 3MIHUTH (3MEHIIUTH, 301UTBIINTH,
cKacyBaTH) ABTopu3alliiiHi JiMITH y MoOiapHOMY OaHKiHTY/IHTepHET-0aHKIHTY a00 NUISIXOM 3BEPHEHHS JI0
KontakT-ieHTpy a60 a0 BianuieHHs banky.

3.2.6.4. KiieHT 3 METOI 3HI)KCHHS PHU3UKIB HECAHKI[IOHOBAHOTO BHKOPHUCTaHHS KapTku Moke
BCTAaHOBUTH J10/1aTKOBI oOMexxeHHs Ha Kaprtui nurixom 3BepHeHHs 10 KoHTakT-nieHTpy a0o0 10 BigmiIeHHS
Banky: BcTaHOBUTH 3a00pOHY Ha BUKOHAHHS omeparii 0e3 Bukopructands Kaptku y mepexi Intepuer Ta/abo
orepauii 3a MexxaMu Y KpaiHu.

3.2.6.5. JloBipena ocoba He Mae mpaBa 3MIHIOBATH PO3MIpH ABTOpHU3amiiHUX diMiTiB. KitieHT
MOTO/DKYETHCS, 10 Y pa3l MOTpedu 3MIHUTH Po3Mipu ABTOpHM3aIlIiHUX JIMITIB 3a J01aTKOBOIO KapTKOIO,
Kuienr mae 3atenedonyBaru 110 KOHTaKT-1IeHTPY 0COOUCTO.

3.3. YMOBU HAJAHHS TA CYITPOBO/KEHHSA KPEAUTY Y ®OPMI 1O3BOJIEHOI'O
OBEPJIPADTY

3.3.1. bank po3Millye y NpUMIIICHHSIX, 1€ 31HCHIOEThCS 00cmyroByBanHs KiieHTiB, iH(opMalio B
MUCHbMOBOMY BUTJISIAL MPO Tapu(Hu Ta YMOBH, HA SIKUX BiH HAJIa€ CIOXHUBYI KPEIUTH, Ta/ad0 PO3MIILye TaKy
iH(hopmalito Ha cBoemy CaiTi.

3.3.2. 3amoBieHHS KpenuTHOTO IIpoyKTy 3A1iCHIOETHCS Y TAKOMY TOPSIIKY:

3.3.2.1. KiieHT MOXe CaMOCTIHO O3HaHOMHUTHCS 3 iH(OpPMAI€I0 MPO YMOBH KpEAWUTYBaHHS,
po3mimeHoto Ha Caiiti banky.

3.3.2.2. Kuient Hanae banky 3asBy mpo 3amoBiieHHS KpenutHoro I[Ipoaykry (Bumauy Kpenuty)
IIJISIXOM MOAAHHS NUCbMOBOI 3asiBH J10 BiiaieHHs banky abo nuisxom 3anoBHeHHs Ha Caiiti banky uu uepes
MoOGinbHuI OaHKIHT CHelialbHOI eIEeKTPOHHOI opMHu 3asBH ab0 3acobamu cuctemu JIBO.

3.3.2.3. fxmo 3asBa mpo 3aMoBiIeHHS kpemuTHoro [Iponykry (Bumauy Kpeawty) Hamgaetbes 10
BinaineHuss banky, bank nHamae Kumienty Ilacnmoprt cmokuBuoro kpeauty Tta Pospaxynok mo Kpemuty nHa
nanepoBOMy HOCI{; SIKIIO 3asBa HajgaeThesl 3acobamu cucremu [IbO/MobinbHoro 6askinry, bank Hamae
KnienTty 3a3HaueHi JOKYMEHTH TNpH nepiioMmy 3BepHeHHi KitienTa 1o BianiieHHs baHky.

3.3.3. bank 3abe3neuye (opmyBaHHSA, OOpoOKy 1 30epiraHHs eJIEeKTpPOHHUX (opM 3asBH Ipo
3aMoBiieHHs kpeautHoro Ilpoaykry (Bumauy Kpemuty), Po3paxyHok mo KpeauTy BiAMOBIZHO 10 BHMOT
YUHHOTO 3aKOHOJIABCTBA, 1110 PETYJIIOE TTOPSIIOK €JIEKTPOHHOTO TOKYMEHTOOOITY (3 HAKJIaJICHHSIM €JIEKTPOHHUX
MIAMMCiB a00 THIIMX aHAJIOTIB BIACHOPYYHUX MiANMUCIB (11edaTok) CTOpiH).

3.3.4. bank npwuiimMae pimeHHS MO0 3aJ0BOJICHHS 3asBH KilieHTa mMpo 3aMOBJIEHHS KPEIUTHOTO
[Tponykry (Bumauy Kpenuty) Ha miictaBi OTpUMaHKX BiioMocTel o0 pinancoBoro ctany KiieHra Ta iHIIMX
KpUTEPIiB/UMHHUKIB, TepeadayeHnX 3aKOHOJABCTBOM TIPO CHOXKMBYE KpeauTyBaHHS. [HQopmariis mpo
NpUMHATE pillleHHs HajaeTbcs baHkoM 3aco0amMu  TeleQOHHOTO 3B’S3Ky a00 UUIAXOM HaIpaBlIEHHS
[ToBinomnennst Ha Homep moO1abHOTO Tenedony Kiienra.

3.3.5. Ilicns oTpuMaHHS TMOBIZOMIICHHS Tpo pimeHHs banky moxo Bumaui Kpeaury Kiient mae
nojaTu 70 BiAJUIeHHs baHkKy BIANOBIAHY MiAnucaHy 3asBy-IO0rOBip, B sKill 3a3HayaeThcs MapameTpu
kpenuTHoro IIponykry, noromxeni 3 bankom: HaiimenyBanHs IIponykry, [Iporpamu kpeauTyBaHHs, CTPOK Jii
Jlimity Jlo3Bosenoro oBepapadty, posmip Jlimity Jlo3BoseHoro oBepapadTy, BU3BHAUCHUN Ha JaTy MOJTaHHS
3asBU-0TOBOPY, Ta MakcuMmainbHuid po3mip Jlimity Jlo3BosieHoro oepapadTy, nepemndadeHuil oOpaHOIo
Kriearom [Iporpamoro kpemuTyBaHHS, pO3Mip MPOIEHTHUX CTABOK TOIIO.

3.3.6. Ilix yac mpuiiMaHHs 3asBU-OTOBOPY, SIKOIO BH3HA4YeHI yMOBU KpenuTHoro Ilpoaykry, bank
Hajnae KimeHTy NOKyMeHTH, IO nepeadadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHU 3 NMUTAHb KPEAUTYBAHHS
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¢iznynux oci6 (mianucanHsM 3asBHU-A0roBopy KilieHT migTBepaKye OTpUMaHHS IHMX JOKYMEHTIB (30Kpema,
[Tactiopty cnioskuBYOro Kpeaury, Pozpaxynky mo Kpeaury)).

3.3.7. bank BcranoBmoe Ha CyOpaxynky Kmienta B tpuBHi JlimiT Jlo3BoneHoro oBepapadTy
BIJIMOBIJTHO 70 TTapaMeTPiB, 1110 3a3Ha4YeHi y 3as1Bi-10TOBOPI.

3.3.8. bank mosxe npuitaatu Bix Kiienrta 3asBy-norosip 6e3 momneperHboro oopMIeHHST OCTaHHIM
3asBHM MPO 3aMOBJIEHHS KpeauTHoro [lpomykry, y pasi, sxmo kpeautHuMm IIpomgykTtoMm mependaueHa Taka
MOXJIMBICTh. Y IIbOMY BUIIAIKY HaJaHHs KpeanuTy 301iCHIOETbCS Y HACTYITHOMY HOPSIIKY:

3.3.8.1. bank npwuiitmae Big Kiienrta 3asBy-10roBip, B AKil 3a3HAYAE€THCS: TOYATKOBUH po3mip JlimiTy
Jlo3Bosenoro oBepapadTy; MakcumManbHuil po3mip Jlimity /lo3BoseHoro oBepapadTy Ta CTpOK KpeaUTyBaHHS
- Ha piBHI, BU3HAYCHOMY BiqNOBigHO0 [Iporpamoro KperuTyBaHHs; Ait04a i BIATIOBITHOTO KPEIUTHOTO
[IpoaykTy Ha MOMEHT HiANUCaHHs 3asiBH-I0TOBOPY MPOILIEHTHA CTAaBKa;

3.3.8.2. baHk mpoBOIUTH 3aX0/M MO0 OIIHKK KPEIUTOCITPOMOXKHOCTI KitieHTa 3TiIHO 3 BUMOTaMH
3aKOHOJJAaBCTBA, K€ PEryJI0€ BIJHOCHMHU Yy c(hepi CIIOKMBUOIO KpPEAUTYBAHHSA, TA Y Pa3l NPUUHATTS PILLICHHS
1010 BHJA4i KPeIuTy BCTaHOBIOE: po3mip Jlimity Jlo3BosieHOro oBepapadTy BiIMOBIAHO 0 BHYTPILIHIX
NpaBWJ YIPABITIHHA PU3UKAMH, y TOPSAKY, BU3HAUYCHOMY UM po3aijoM [IpaBui; MpoueHTHY CTaBKy — y
po3Mipi, o Ai€ i BixnoBigHOro KpeautHoro [IpoaykTy Ha qeHs BcraHoBIEHHS po3Mipy JlimiTy Jlo3Boienoro
oBepApadTy; CTPOK KPEIUTYBaHHs — BIANOBIIHO J0 CTPOKY, Mepe10ayeHoro Ajs BIANOBIAHOIO KPEIUTHOTO
[TponykTy, MOYMHAIOUM 3 JIHS BCTAHOBJIEHHS po3Mipy JliMiTy /lo3BoneHoro oBepapadty, MoBIAOMIISIOUN PO
e KimieHTa nuissxoM HampaBlieHHS BianoBigHOTO [10BiTOMIICHHS.

CTOpOHU JOMOBHIIHCS, 1110 Ha MiJCTaBl 0OPMIICHOT HAJIG)KHUM YUHOM 3asBU-TIOTOBOPY, K00 KitieHT
3amoBuB Kpenur, bank Hanmae Kiienty Kpenur nuisixom BcranoBieHHs 3a CyOpaxynkom Kiienra Jlimity
Jlo3BosieHoro oepapadTy Ui IpoBeieHHs onepaiid, a KiieHT 3000B’s13yeThesl MOBepHYTH baHKy KpeauTHi
KOIUTH Ta MpPOLEHTH 3a KopucTyBaHHs Jlimirom Jlo3BoseHOro oBepapadTy y MOpAIKY Ta Ha yMOBax,
BU3HavyeHux 1umu [Ipasunamu, Ilporpamoro kpeauTyBanHs Ta 3asBor0-10roBopoM. Y pasi, skio Kpeaut Oyne
HA/IaHO BHACTIIOK 3/iCHEHHS oneparlliii 3a CyOpaxyHKowM, iHiliHoBaHUX JJoBIpeHOIO0 0C00010, BBAKAETHCS, IO
Kpenut Hamano 6e3nocepennpo Kiienty.

3.3.9. V pasi mignucanHs 3asgBH-I0rOBOPY Ha YMOBAX, BU3HAUEHHX Y IMONIEPEIHBOMY HiAIMYHKT] ITUX
[TpaBun, KiieHT mOroaxKyeThCes, 0 BU3HAYEHUH y HbOMY NOPSAJOK HagaHH Kpeauty 3aiiCHIOE€ThCS 3@ 3T0I010
CropiH Ta BIANOBIZHO 1O BUMOI YHMHHOTO 3aKOHO/JABCTBA YKpaiHM, SKE€ PErysilo€ BIIHOCHHU Yy cdepi
CIO’KMBYOTO KpPEOUTYBaHHA 1 He MOTpeOye HajaHHS 10 BialiieHHs baHky okpemoi 3asBU-A0rOBOpY 4H
BHECEHHsI 3MiH J10 mianucanoi Kimenrom 3asBu-10roBopy.

3.3.10. KiieHT Mae mpaBo BiAMOBUTHCA BiJl KOpucTyBaHHS KpemuTom y mopsaxy, nepeadadeHoMy
unmu IIpaBuiiamu.

3.3.11. ITincTaBoro Asl HAAAHHS KPEIUTHUX KOIITIB € BCTAHOBJICHUN Ha BiAmoBinHOMY CyOpaxyHKy
Jlimit Jlo3BosieHOTO OBepipadTy, CTPOK [ii SIKOrO HE 3aKIHYMBCS, HaJIxomkeHHs A0 banky IlnaTixnoro
MOBIJIOMJIEHHSI 32 BUKOHAHUMHM ONEpalisiMy 3 BIAMOBIIHUMH KapTKaMu Ta/ab0 HACTaHHS TEPMiIHY BUKOHAHHS
rpomoBux 30008’ a3aHb Kiienta nepen bankoM, 1m0 BUHUKIM 3 yMOB yKi1ageHoro J[oroBopy 3a BiNOBIAHUM
[Ipoxykrom (kpim 3000B’A3aHb 3 noramieHHs Kpeanty Ta HapaxoBaHUX MPOIICHTIB) Ta/abo HaCTaHHS TEPMIHY
BUKOHAHHSI I'POILOBHX 3000B’s13aHb (CIIaTa CyM CTpaxoBHMX IuiaTexiB) KilieHTa mepen CTpaxOBHKOM, IO
BUHUKIIM 3 YMOB yKJIaJeHUX KIilieHTOM J0roBOpiB CTpaxyBaHHs 3a MpOrpaMaMH 3acTaBHOTO KPEAUTYBAHHS
banky Ta/ab0 3/11liCHEHHS 1HIIMX BUIATKOBUX Omeparlii, iHimioBannx Kiienrom Ha ymoBax Jlorosopy.

3.3.12. Haganus Kpenuty BitOyBaeThesl y pa3i MOBHOT 200 YaCTKOBOI HEIOCTATHOCTI BIACHUX KOIIITIB
Kiienta na neBaomy CybOpaxyHky [IpoaykTy /muist mpoBeieHHs miiaTexiB 3a [ImaTiKHuMU MOBiTOMICHHSIMH TI0
BignoBiaHii Kaptii (emitoBaHiii Ha ymoBax mporo IIpoaykry) aGo muist 3AiliCHEHHs IHIIUX BUIATKOBUX
orepalii 1 IIaTexiB, y TOMY YHCIIi, CIIPIMOBAaHUX Ha MorameHHs 30008 s13aHb KitienTa, nepenoayeHux uMu
[TpaBunamu. YMmoBamu [Ipoaykty moxe OyTu nepedadeHe iJibOBE BUKOPUCTaHHS HagaHoro Kpenuty, B Tomy
YUCII1 Ha CTUIaTy 3000B’sA3aHb 32 TOTOBOpaMH B paMkax [Iporpam po3apiOHOT0 KpeIuTyBaHHS, 30KpeMa ajie He
BHUKJTFOYHO IIOJI0 CIUIATH CTPAxXOBUX IuIaTexiB. bank 3milicHroe HamaHHs Kpenuty y dopmi Jlo3BoseHOTO
oBepApaTy y MeXax BUKOPUCTaHHMX Ta 3rofioM morameHux cyM Kpenuty npotsrom ctpoky aii Jlimity
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Jo3Bonenoro osepapadty Ta B Mexax oOymomieHoro JliMity, skmo iHme He nepenbauene [Iporpamoro
KpenutyBanus.

3.3.13. bank Ta KiienT maioTe mpaBo mpotsarom ctpoky naii Jlimity Jlo3BoneHoro osepapadTy
3MmiHtoBaTH po3mip Jlimity Jlo3BosieHoro oBepapad Ty (B TOMY YUCITI TPH aBTOMAaTUYHOMY TIPOJIOBXKEHHI CTPOKY
aii Jlimity Jlo3BosieHoro oBepapadty, BiinoBiHO A0 mianyHKTy 3.4.7. mux [IpaBui) y TakoMy NOpSAKY:

3.3.14.1. 3menmenns po3mipy Jlimity Jlo3BosieHoro oBepapadTy 34iHCHIOETHCS Y pa3i HECBOEYACHOTO
MOTAIIEHHS KPEAUTHOI 3a00proBaHOCTi Ta/ab0 3a pe3ynbTaTaMu OIIHKKM baHKOM KpeauTOCIPOMOKHOCTI
Kiienra 3ri1HO 3 BUMOraMM 3aKOHOJIaBCTBA, SIKE PEryJIIO€ BIAHOCHHHU Y c(epl CHOKUBUOTO KPEAUTYBAHHS;
3.3.14.2. 36unbmenns po3mipy Jlimity Jlo3BoneHoro oBepapadTy 311HCHIOETHCS BUKIIIOYHO Y MEXKax
MakcuMainbHOro po3mipy Jlimity Jlo3BoneHoro oBepapadty, nependauenoro [Iporpamoro kpeauTyBaHHS, 3a
pe3ynbTratamMu OIiHKKM baHkoM kpemuTocnpoMokHOCTI KitieHTa 3rilHO 3 BHUMOTamMH 3aKOHOJIABCTBA, SIKE
PEryiioe BiTHOCHHH y cepi CIIOKUBYOTO KPEAUTYBAHHS, B TOMY YHUCII Y 3B’S3KY 13 CYTTE€BUM 30UIbIICHHIM
CepeIHbOMICSIUHUX HalxoakeHb Ha PaxyHok Kiienra;

3.3.14.3. 3mina posmipy Jlimity Jlo3BoneHoro omepapadTy 3a iHimiaTHBOW baHky 3aificHIOETBCS
BiJIMOBIAHO 0 BHYTPIIIHIX IPaBUJI YIIPABIIHHS PU3UKAMH.

3.3.14. Bank inpopmye Kiienra mpo 3miny po3mipy JlimiTy [lo3BoieHoro oBepapadTy HOUIIXOM
Bignpasienus [loimomnennsm Ha Homep moOinbHOTO Tenmedony KiieHTa, B sSIKOMY 3a3HAa4aeThCsl HOBUI
po3mip Jlimity Jlo3BosieHOTO OBepapadTy Ta aaTa, 3 SKOI BiH 3aCTOCOBYEThCS. [H(oOpMaIlisi Ipo OHOBJICHHIA
po3mip Jlimity Jlo3BosieHOro oBepapadTy Takoxk BifoOpaxkaeTbes y BUMHCKaxX 3a PaxyHkom, y Tomy 4ucii, y
yekax, BuaHux bankomaramu, Ta Ha ekpaHax bankomariB banky.

3.3.15. KitienT BinnoiaHo 1o [TpaBwt mpuiiMae HOBI yMOBH KPEIUTYBaHHS, IATBEPKYE CBOIO 3TOY
3 HHUMH, MITBEPPKYE O3HAHOMIICHHS i3 3arajlbHOI0 BAapTICTIO KPEOUTY, OTpUMaHOK B baHky 3a ocobuctum
3BepHEeHHsM KitieHTa a00 po3paxoBaHOI0 HUM caMocCTiiHO. bank Ha Bumory KirieHTa Hajgae OHOBIICHHIA
Pozpaxynok no Kpenuty ta/abo iHin 10KyMeHTH, nepeadadeHi YUHHUM 3aKOHO/JaBCTBOM YKpaiHH 3 MUTAaHb
KpeAuTyBaHHS (13UUHUX OCi0.

3.3.16. ¥V pasi BigmoBu banky B mposonramii ctpoky naii Jlimity Jlo3Bonenoro osepapadty
B11I0yBa€ThCS MpUNUHEHHs cTPoky Aii JIimiTy Jlo3Bosienoro oBepapadty, Hananas Kpeauty He 31HCHIOEThCS.
bank Mae mpaBo BIAMOBUTH B Ha/laHH1 oBepApadTy/mposioHralii ctpoky aii JIimiTy oBepapadTy 0e3 NosICHEHHS
IPUYMH TaKoi BiIMOBH.

3.3.17. bank 31iiiCHIOE pO3paxyHOK IIPOLIEHTIB 3a KopucTyBaHHs JlimiToM J[03BosIeHOTO OBepApadTy
BinoBiAHO a0 1ux [Ipasu.

3.3.18. KuieHT 3000B’s3aHMI moramard 3a00proBaHICTh 3a HApaxOBaHUMM NPOLIEHTaAMH 3a
kopuctyBaHHs JlimiTtom Jlo3BOJIeHOTO OBepApadTy HIOMICSIA 10 AaTH, BCTAaHOBJIEHOI 0OpaHoto [Iporpamoro
KpeIuTyBaHHs, B ICHb 3aKiHUEeHHs CTpOKY 1ii JIimiTy Jlo3BosieHOTO OBEeppad Ty, a TAKOXK B J€HB TOCTPOKOBOTO
npunuHeHHs cTpoky aii Jlimity /lo3BosaeHoro oBepapad Ty y BUnaakax, BuzHaueHux numu [IpaBunamu.

3.3.19. TepmiHM Ta yMOBH TMOTalleHHS KPEeIUTHOI 3a00proBaHOCTI 3ajieXaTh BiJl YMOB 0OpaHOl
Knienrom KpenuTHoi mporpamMu B 4YacTHHI 3acTOCYBaHHsA IIOMICSUHOro rpadiky 3MeHmieHHs JlimiTy
Jo3BoneHoro oBepapadTy, 3acToCyBaHHs MiHIMaIbHUX TUIaTeXiB/MIHIMATBHUX MIOMICSYHHX 000B’SI3KOBHUX
MJIaTeX1B, 3aCTOCYBaHHSI YMOB aBTOMATHYHOI MpoJIoHTarlii cTpoky Aii JIimiTy [lo3BoneHoro osepapadry.

3.3.20. Cyma 3aboprosanocti 3a JlimiTom J[o3BosieHOTO OBepapadTy Mae OyTH moraiieHa y TOBHOMY
00cs31 He Mi3Hille OCTaHHBOTO JIHS cTpoKy aii Jlimity /lo3BoseHoro oBepapadTy (3a BUKIIOYEHHSM BUIA/IKIB,
Koyin baHkoM npuitHsTe pillleHHsT TPOJOBXKUTH cTpok aii JIimiTy Jlo3BoseHoro oBepapadTy Ha HOBUHM CTPOK).
[Ipu npomy:

3.3.21.1. V Bumanky npuiHATTS BaHKOM pillIeHHS 1100 3MeHIIeHHs po3Mipy JlimiTy Jlo3BoJeHOTO
oBepapadry (BignosiaHo 10 mianyHKTiB 3.1.3.18 Ta 3.3.14.1 nux [Ipasun), Kinienrom Mae 6ytu noramieHa cyma
3aboproBanocTi 3a Jlimitom Jlo3BosneHoro oBepApadTy Ha CyMy Ppi3HHUII MDK (AKTUYHOIO CYMOIO
3aboproBaHocTi 3a Jlimitom Jlo3BosneHoro oBepapadTy Ha Jary 3MeHIIeHHs po3mipy JliMiTy Ta HOBUM
pO3MipoM BCTaHOBiIeHOro JIiMITYy He Mi3Hillle HACTYMHOIrO JHA Micis 3MiHM po3mipy JlimitTy Jlo3BOseHOTro
oBepapadry;
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3.3.21.2. V Bunaaxy npuiHATTS baHKOM pillleHHs 1110710 BiIMOBH y MPOJOBXKEHHI CTPOKY aii Jlimity
Jo3BosneHoro oBepapadTy (rnepeadadeHoro mianyHKTy 3.4.7.) Ta sk HacIiJOK MPUIUHEHHS CTPOKy ii JlimiTy
Jo3BoneHoro oBepapadty, Kinientom mae OyTu moraiieHa y moBHOMY 00cs31 cyma 3a00proBaHocTi 3a JIlimiTom
Jlo3BosieHOTO OBepaApadTy HE Mi3HINIE OCTAHHBOTO JIHS CTPOKY HOTO JIii;

3.3.21. Sxmo ymoBamu IIporpamu kpeautyBaHHs, oOpaHoi Kiientom, mepenbauene 30008’ s13aHHS
Krienta moao 4acTKOBOTO MOTamieHHs KPeAWTHOI 3a00oproBaHOCTi y BUTIIAAI MiHIMaTbHUX LIOMICSYHUX
000B’3KOBHX IIJIATEXKIB, cymMma MiHIMAJIbHOTO MIOMICAYHOTO 000B’S3KOBOTO ILIATEXKY, po3paxoBaHa baHkom
srigHo 3 Ilporpamoro kpeautyBaHHs Ta moBigomiieHa Kiienty y IloBimomienHi, mae OyTH 3apaxoBaHa Ha
Cy0OpaxyHOK He Mi3Hille TepMiHY HOTralleHHs, BU3HaueHoro [Iporpamoro KpenuTyBaHHs, KOXHOTO MicCsIls, B
sskoMy oTpuMane BianosigHe [ToBimomnenns (nani — TepMmiH crutatn).

3.3.22. Slxkmo ymoBamu Ilporpamm kpenutyBaHHs, oOpanoi Kiientom, mnepenbaueHo rpadik
3menmienHs Jlimity Jlo3BosieHoro oBepapadrty, baHk, mounMHaOUM 3 HACTYIMHOTO KaJICHIAPHOTO MICSIs 3a
MicsreMm, B skomy Oyiio Buaano Kpenut, mpotsirom crpoky-aii Jlimity Jlo3BosieHOTo oBepapadTy MOMICSI Y
TepMmin crutatu  3MeHmrye po3mip Jlimity Jlo3Bonenoro osepapadTy, BCTaHOBJICHHN Y JI€Hb YKIIaJCHHS
HoroBopy, piBauMu vactuHamu. Po3mipu JlimiTy Jlo3BoseHOro oBepapadTy, IO BCTAaHOBIIOBATHMYTHCS
bankom Ha KOXHUI Takuil MicSYHHNA Tiepion (M HaHOMMk4uMH TepMiHAMH CIUIaTH) 3 ypaxXyBaHHSM CYMH
3MCHIIICHHS, 3a3Ha4aroThcst y Pospaxynky mo Kpemuty. Cyma 3000B’s3anb KitieHTa 1010 TOTaIieHHS
3aboprosanocTi 3a JlimiToMm Jlo3BosneHoro osepapadTy y IIbOMY BHIIAJKy PO3PAXOBYETHCS AK PI3HHUI MIX
dakTryHOO cymor0 3aboproBanocti 3a Jlimitom Jlo3BosieHOro oBepapadTy CTaHOM Ha KiHElb JAHA TepMmiHy
crutatu Ta po3mipom Jlimity [lo3BosieHoro oBepapadTy, BcraHOBIeHOTO baHkoMm Ha HAacTymHUH epio. Y pasi,
SKIIIO CTAHOM Ha KiHeIb bOTO JHs cyma (GakTu4HOi 3aboproBanocti 3a Jlimitom [lo3BosieHoro oBepapadrty
nepepuiryBatume po3mip Jlimity Jlo3BoneHoro oBepapadrty, BCTaHOBIeHOro baHkoM 3rigHO 3 TpadikoMm
3menmeHHs Jlimity Jlo3Bonenoro oBepapadTy, cyma TaKOro MEpPEeBUIICHHS HACTYIHOTO KaJeHAapHOTO JHS
BU3HAETHCS MIPOCTPOUCHOIO 3a00PTOBAHICTIO.

3.3.23. Sxmo ymoBamu [Iporpamu kpenutyBanHs, oOpanoi Kiientom, nependadeHa moieHHa KoMicis
3a obciyroByBanHs Kaptu no CyOpaxyHKy, Taka KOMICisl pO3paxOBYETbCS HE IMi3HINIE OCTAaHHBOTO
OnepauiiiHoro 1HsA Po3paxyHKoBOro Micdus, B SKOMY BIJIOyBaeTbCs il 3aCTOCYBAaHHS 3a Mepioa 3 JHS
IpOBE/IeHHS nepioi (3 MOMeHTy BcraHoBieHHA JliMmiTy Jlo3BosieHoro oBepapadTy abo OCTaHHHOI'O MOBHOTO
norarieHHs 3a00oproBaHocTi) onepaiiii 3a paxyHok Jlimity /lo3BosneHoro oBepapadTy, abo 3 JIHs, HACTYITHOTO
3a JaTOI0 OCTaHHBOIO HapaxyBaHHs Takoil KoMicii, a00 3 MOMEHTY OCTaHHbOI MPOJIOHTalil CTPOKy aii JIlimiTy
Ho3BoneHoro oBepapadgTy (Bim AHS Tonaii ska BIAOyJIach Ii3HINIE) MO OCTAaHHIM KaJeHIApHUW JCHBb
Po3paxyHkoBoro Micsiist (BKJIFOUHO) B IKOMY BIIOYBa€eThCs 1 3acTocyBaHHs. Po3Mipu Ta yMOBH 3aCTOCYBaHHS/
HE 3aCTOCYBaHHSA, a TaKOX IMOPSAJOK CIUIATH Takoi KOMicii BHM3Ha4aloTbcs BiAnoBiaHOw [Iporpamoro
KpeauTyBaHHs Ta TapupHUM MIIaHOM.

Po3paxoBana 1moneHHa koMmicisi 3a oOcmyroByBanHs Kaptu no CyOpaxyHKy HapaxOBYeThCS 1
craryerbest 3 CyOpaxynky KiienTa 3a yMOBHM HEBHUKOHAHHS MpoTsiroMm Po3paxynkoBoro micsis Kiientom
Butparaux omnepariii 3a paxyHnok Jlimity Jlo3BosieHoro oBepapadTy B po3Mipi, BU3SHAYEHOMY BiAMOBIIHOIO
[Iporpamoro kpeauTyBaHHA Ta/ab0 HECBOEYACHOT'O/HEMOBHOTO MOTramieHHs MiHIMaIbHOrO HIOMICSYHOTO
000B’3KOBOT0 IUIATEKY Ta/ab0 HEBUKOHAHHS 1HIIMX YMOB BianoBiaHo IIporpamu kpeautyBaHHs. Y BUIAIKY
BiIMiHM BuTpaTHUX omepariif, 3aiicHeHHX 3a gonomMororo Kaptku, 3aranpHa cyma ButpatHux omepatiit
3MEHILYEThCSA Ha CyMYy OTepalliii IOBEpHEHHS I'POIIOBUX KOIITIB. B po3paxyHok o6csry ButpatHux onepariii
BXOJIATh TUIbKY ollepallii, aki BigoOpaxeHi Ha CyOpaxyHKy B Po3paxyHKkoBoMy Micslll, 3a IKHM 3711 CHIOETbCA
PO3paxyHOK KOMICIi.

Po3zpaxoBana mozieHHa komicis 3a o6ciayroyBanHs Kaptu 1o CyOopaxyHky 3a PozpaxyHKoBHit MicsIb
HE HapaXxOBYEThCS 1 HE CTATYEThCA 32 YMOBU BUKOHaHHs KiienTom BuTpaTHuX omepariiii 3a paxyHok JlimiTy
Jo3BoneHoro oepapadTy npotsirom Po3paxyHkoBoro micsiis B 00cs31 BiamoBiaHo [Iporpamu kpeauTyBaHHs,
CBOEYACHOTO Ta MIOBHOTO MOTanieHHsi MiHIMaJIbHOTO IIOMICSAYHOT0 000B’A3KOBOT0 TUIaTEXy, BAKOHAHHS 1HILIUX
ymoB IIporpamu kpeauTyBaHHs.
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[Tpu HemorpumanHi po3mipy Burtpatnux omepauiii 3a paxynok Jlimity Jlo3BosneHoro osepapadry
npoTsaroM Po3paxyHKOBOTO MicsIlsl Ta/ab0 HETTOBHOTO/HEBYACHOTO TOTAMEeHHS MiHIMaIbHOTO HIOMICSYHOTO
000B’A3KOBOTr0 IUIATEXKy B CTPOK, BHU3HA4YeHUH BiAnoBinHowo [Iporpamoro KpeauTyBaHHS, 1O OIUIaTH
BUCTaBJISIETHCS BCSI CyMa MIOJICHHOI KoMicii 3a oociyroByBanHs Kaptu no CyOpaxyHKy, sika Oyina po3paxoBaHa
1 He BHUCTaBJIEHA JI0 OIUIATH MPOTATOM IonepenHix Po3paxyHkoBux MicsmiB crpoky aii Jlimity J[o3BoseHOTrO
oBepapadry.

Po3paxoBaHa, ajie 1ie He BUCTaBJICHA /10 OIUIATH IIOJAEHHA KoMicisd 3a obciayroByBaHHa Kaptu 1o
CyOpaxyHKy aHYIIO€THCA 3a BCl monepeani Po3paxyHKoB1 MicsIli y BUITAJIKY, SIKIO 3aJIMIIOK 3a00PTOBaHOCTI
3a JloroBopowm JlimiTy Jlo3BosieHoro oBepapadTy cTaHOM Ha KiHEllb JTHS JOPIBHIOBATUME HYJIO a00 B MOMEHT
npoJsoHrarii crpoky aii Jlimity Jlo3BoneHoro oBepapadTy Ha HOBUI TepMiH Ail.

Htpadm 3a KokKEH (aKT MOPOCTPOUYCHHS 3000B’s3aHb CIUIATH MIiHIMAIBHOTO IIOMICIYHOTO
000B’3KOBOTI'0 IUIATEXY 3aCTOCOBYETHCS BIIOBIIHO 10 YMOB YKJaieHoro Jlorosopy Ta/abo Tapuduoro miany
ta [Iporpamu kpeauryBanss. CTpoku cratu mwTpadiB BUZHAYAI0TECS YMOBaMHU yKiaaeHoro JloroBopy Ta/abo
Tapudnoro miany Ta BignosinHow [Iporpamoro KpenntyBanns.

3.3.24. Sxmo Tepmin crutatu, Bu3HaueHuit [IporpaMoro kpenuTyBaHHs, IPUIIagae HA BUXITHUI ab0
CBSITKOBHIH J€Hb, TO TEPMIHOM TOTAIIEHHS BiIMOBITHOT CyMH 3a00proBaHOCTI BBaKaeThess OnepariiftHuii 1eHb,
IIO Tepelye TAKOMY BUX1THOMY a00 CBATKOBOMY JTHIO.

3.3.25. V pasi Henoramenns Kiientom cym 3a6oprosanocri 3a Jlimitom J{o3Bosienoro osepapadty y
po3mipax Ta y TepMiHu cmiatu, Bu3HaueHi oOpaHoro IIporpamoro kpeauTyBaHHS, CyMa HENOTralieHoi
3a00proBaHOCT] (YaCTHHH 3a00ProBaHOCTI) BU3HAETHCS MPOCTpoueHoro y OmnepaiiiiHuii 1eHb, HACTYIHUI 3a
TEPMIHOM TOTAIIEHHS BiIMOBIIHOT 3a00PTOBAHOCTI.

3.3.26. Ha mincraBi orpumanoi Bix Kiienra 3roam, bank 3xiiicHioe JlebeToBmii mepekas KOMITIB Ha
cBoto KopHcTh 13 CyOpaxyHky Ilakera Ha 00ciyroByBaHHS B MeKax 3apIUIaTHOIO MPOEKTY (Y pa3i HassBHOCTI)
Ta/abo 13 CyOpaxyHKy, Ha sikuii KitieHT oTpuMye 3apo0iTHY ruiaty (aani - acoriiioBanuii CyOpaxyHOK), y cyMax
KpEIUTHOT 3a00proBaHOCTI MPU BUHUKHEHHI 3a00proBaHOCTI 32 MiHIMaJIBHUM OOOB’SI3KOBUM IIIOMICSYHUM
IUTaTe)KEM, HapaXxOBaHMMHM TPOLIEHTAMU Y CyMax, BU3HaueHUX B oOpaniii IIporpami kpeauTyBaHHA, y CyMi
HecankuionoBanoi 3aboproBaHocTi (y BUNAAKY il HaSBHOCTI) Ta HapaXOBAaHUX MPOIEHTIB 32 KOPUCTYBAaHHS
Hero. Y pasi HeJOCTaTHOCTI KOWITIB Ha acoliiioBaHoMy CyOpaxyHKy JUls MOTalleHHs 3a00proBaHocTi, bank
3/1HCHIOE YacTKOBE ii MoraleHHs B MeXaxX HasgBHUX 3aIMIIKIB KOIITIB Ha 11boMy CyOpaxyHKY Ta KO>KHOTO
HacTynHoro OmnepariiiiHoro nHs 31ilicHioe JlebeToBuii mepeka3 KomTiB 3 acomiifoBaHoro CyOpaxyHKy y cymi
HenoramieHoi 3aboproBaHocti KilieHTa 10 MOBHOTO mMoOramieHHs Takoi 3a00proBaHOCTI (CTPOKOBOi Ta
IIPOCTPOYEHOI y pa3i 1l BUHUKHEHHS) B MeKax HasIBHUX 3aJIMIIKIB KOIITIB HA KOXKHHM JIEHb TAKOTO MEepPeKasy.

3.3.27. Ha mincraBi orpumanoi Big Kirienra 3romu, bank 3xilicHioe JlebeToBuii mepekas KOmTiB y CyMi
Oyab-K0i 3a00proBaHOCTi (CTPOKOBOI Ta MPOCTpoYeHOl) 3 Oyab-akux paxyHKiB/CyOpaxyHkiB KiieHnTta
BUKJIIOYHO y MeXax HOro BIACHUX KOILTIB y Takiil ueproBocTi: cnovatky i3 CyOpaxyHKiB B TPHBHI y YeproBOCTI
iX BIIKpUTTS, MOTIM 13 CyOpaxyHKIB B 1HO3€MHIM BaItOTi, HOTIM 3 iIHIIMX paxyHKiB KiieHTa, BIgkpuTHX B baHky.

3.3.28. IIporpamoro kpenuTyBaHHSI MOxe OyTH mependoadena Kowmicist banky 3a Bumauy Kpenuty B
yacTuHi BcTaHoBieHHs JlimiTy Jlo3BoseHoro oBepapadTy. Y mpomy Bumaaky posmip Takoi Kowmicii
BKIt04aeThest 10 Pospaxynky mo Kpenuty. Omnara niei Komicii 31iiCHIOETbCS Y IeHb BCTaHOBJIEHHA JIiMiTy
Jlo3Bonenoro oBepapadTy muisixom JledetoBoro nepekasy ii cymu 3 KaptkoBoro PaxyHky.

3.3.29. Ctoponu Ay 3roau, Mo B pasi HenorameHHs KilieHToM npocTpodeHoi 3a60proBaHocCTi 3a
Jlimitom J[lo3BoneHnoro omepapadTy Ta/abo 3a HapaxOBaHMMH MPOIEHTAaMH 3a KOpUCTyBaHHS JliMmiToM
Jo3BoneHoro oBepapadTy Ta/ab0 3a HApPaxXOBaHOK IIOJACHHOK KOMICIEIO TIPOTATOM BCTAHOBJIEHOTO
[Iporpamoro KpeauTyBaHHS CTPOKY 3 MOMEHTY BUHUKHEHHs Takoi ImpocTpodeHoi 3aboproBaHocTi, baHk 3
HACTYITHOTO ONEpAaIiifHOro JIHs Micis 3aBEPILISHHS I[bOI0 CTPOKY Ma€ IpaBo:

3.3.29.1. 3menumtu po3mip Jlimity Jlo3Bonenoro oBepapadty 10 cymu pakTHIHOI 3a00proBaHoCTi 32
JlimiTom Jlo3BosieHOro oBepApadTy CTAHOM Ha JA€Hb TAKOTO 3MEHILIEHHS Ta BiAMoBUTH KilieHTy y mojaibiomy
HagaHHi Kpenuty (3MinuTH Bua Kpeauty Ha «HEBITHOBIIIOBAILHUNY);
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3.3.29.2. micas BukoHaHHs KiieHTOM 3000B’s3aHb IIOJ0 TOTAIIEHHS MPOCTPOYEHOI KPEeTUTHOT
3a00pProBaHOCTI Y IOBHOMY 00Cs31, aJie He Mi3HiIIe 45 KaJeHJapHUX THIB 3 MOMEHTY ii BHHUKHEHHS, BITHOBUTH
cymy Jlimity Jlo3Bosienoro oBepapadty g0 po3mipy, 00ymMoBiieHOTO JloroBOpoOM.

3.3.30. Croponu miiinuiy 3roau, 1mo bankoM MoxyTh OyTH BIpoBapkeHi KpeauTHi [IpoaykTu Ta
[Iporpamu KpeauTyBaHHS, YMOBH SIKUX HE periiaMeHToBaHl 1umu lIpaBunamu. Y pasi 3amoBieHHs KirieHTom
takux [IponykTis, mixk KimientoM Ta bBankom mMae OyTH yki1aieHUi BilMOBIIHUI OKpEMUI TOTOBIp Y MTUCHMOBIH
¢dopmi 3 yciMa iICTOTHUMH YMOBaMH KpeIMTYBaHHs. Y TaKOMY BUIIAJKy, BC1 YMOBH Ha/laHH: Ta CYIPOBOKEHHS
Kpenuty, BuzHaueni numu [IpaBuiamu, BBaKaTUMYTbCsl YUHHMMU JIMILE Y Tifl YacTHHI, IO HE CylepedaTh
YMOBaM OKPEMOT'0 JIOTOBOPY, YKJIaJI€HOI'0 y MUCbMOBIH (opMi.

3.3.31. Oxpemumu Bunamu lIporpam kpeautyBaHHs, MOKe OyTH BH3HAUYE€HO 00OB’SI3KOBOIO YMOBOIO
oOciyroByBanHs oOpaHoro IIponykTy crpaxyBanns xutTs KitienTa, 3 BpaxyBaHHSM HACTYITHUX YMOB:

3.3.31.1. Kiient nopy4ae banky ykiactu Bij oro iMeHi 1oroBip 100pOBIIBHOTO CTPaXyBaHHS KHUTTS
Ju1s1 3a0e3nedeHHs BUKOHaHHs KimieHToM 3000B's13a0b 32 KpeauTom. KimieHT Mo)ke caMOCTIIHO yKJIaCTH JOTOBIp
JOOPOBUIBHOIO CTpaxyBaHHs KMUTTS MiJ 4ac 3amoBieHHA Kiientom Ilponykry banky, skuil mepenbauae
HEOOXIJHICTh YKIIQJIGHHS TaKOro JOTOBOPY. BaHK Beme peecTp YKIaJeHHX JOTOBOPIB JOOPOBLIBHOTO
CTpaxyBaHHS KHUTTsI, TAKUI JOTOBIp MOKe OyTH pO3JpyKOBAaHO Ta HAJJAHO KITIEHTY Ha HOTO BUMOTY.

3.3.31.2. Kuient nagae 3rony banky 3niiicHroBatu [leOeToBi mepekasu 3 PaxyHKy cyM cTpaxoBHX
IUIaTe)XIB Ha KOPUCTh CTPAXOBMKAa Yy pO3Mipax Ta y CTPOKH, L0 BH3HAUEHI BIJMOBIJHUM JIOTOBOPOM
JTOOPOBUIBHOTO CTPaXyBaHHS KUTTS,

3.3.31.3. BuromonabyBayem, 3a JOrOBOPOM JOOPOBIIBHOTO CTpaxyBaHHS KHUTTs, € baHk B po3mipi
3aboproBanocti Kiienra nepex bankom B Mekax cTpaxoBOi CyMHU Ha OIUIAUYEHUH MEpioj CTpaxyBaHHS.

3.3.31.4. rpomoBi KOIITH, SIKi HAAIWIUIK Bl CTPAXOBHKA 32 JOTOBOPOM JOOPOBUIFHOTO CTPaxyBaHHS
KHTTS, Ta OyJIU TIepepaxoBaHi K CyMa CTPaXxoBOi BUILJIATH/CTPAXOBOTO BiIIKOAYBAaHHS BHACIHIJOK HACTAHHS
crpaxoBoro Bunaaky Ha KaprtkoBuil paxyHok/CyOpaxyHok KiieHnTta, mepepaxoBytoTbcs baHkoMm, B JeHb
HA/IXO/DKEHHS TaKUX IPOIIOBUX KOILUTIB, HA BUKOHAHHS IPOIIOBUX 30008’ s13aHb Kitienta nepen bankom.

3.3.32. CtopoHu y3ronuiu, 1o y pas3i Hactanus [logii npunuHenHs, baHnk 3ynuHse HapaxyBaHHS
npoueHTiB, Komiciit moB’s:3anux 3 kopuctyBaHHsaM JlimiToM [lo3BosieHoro osepapadty 3 nus HactaHHs [Tonii
NPUTTHHEHHS.

3 nus nHacranHs [lomii npunubHenHs Bcs @aktuuHa 3a0oproBaHicTh KitieHTa BBakaeTbes
pocTpoyeHolo, a KiieHT 30008’ 43aHui MoBepHyTH 11 Ta cratutu [lnaTexi 3rigHo 3 4. 2. cT. 625 [{uBinbHOrO
Konekcy Ykpainu 3a Bech nepiof IpoCTpOUEHHS.

[Tnarexi 3rinHo 3 4. 2. c1. 625 LusineHoro Kogekcy YkpaiHu — NpouLeHTH Bii CyMH MPOCTPOUYEHOT
3a0oproanocti [losuuanbHuka (KiieHTa) y po3Mipi NpOLEHTIB 3a KOpUCTyBaHHS HecaHKIiOHOBaHUM
KpeIuTOM, sIKui 3a3HadueHo y TapudHomy miaHi.

CropoHu y3roauiu, 1o AHeM HacTaHHA [loaii npunuHeHHs Ta JaTO MPOCTPOUYEHHS 3a00proBaHOCTI
Kiienra mono noramenss cymu Jlimity Jlo3BosieHoro oBepipad Ty, HapaxoBaHMX MPOLEHTIB 32 KOPUCTYBAHHS
Jlimitom [lo3Bonenum osepapadrom ta Komiciii €:

- HenoBepHeHHs1 Kimientom cymu Kpeauty y TepmiH, BcraHoBieHuil /loroBopom — HacTymHui
KaJIeHJapHUil JIeHb Mmicis KiHueBoi natu crpoky aii Jlimity Jlo3Bonenoro oBepapadTy, BU3HaYeHOI B 3asBi —
JIOTOBOPI;

- npex’siBjIeHHa baHKoM BUMOTH PO JOCTPOKOBE MoBepHEeHHsI Kpeauty — aara 3a3HadyeHa B TAaKOMY
MUCHMOBOMY MOB1JIOMJIEHH1 baHKy;

- 3BepHEHHS baHKy 3 IMO30BOM IpO JOCTPOKOBE CTATHEHHS Kpeawty, y TOMYy YHCIHi, IIISIXOM
3BEpHEHHS CTATHEHHS Ha MaiflHO — HACTYMHUN KaJeHAapHHUH JeHb 3a JTHEM IOIITOBOIO BiANPaBIIEHHs MO30BHOT
3asBu banky 10 Bijmosijayva.

3.3.33. CTopoHu IINAILIH 3TOH, 1110 baHK Mae mpaBo 3/1IHCHATH BiJICTYIUICHHS CBOIX MPaB 32 YKJIAICHUM
JloroBopoM Ha KopHCTh TpeTix ocib. Take BIACTYIUIEHHS BAOYBA€eThCs MUISIXOM YyKIaZeHHS MK bankom Ta
TPETHOIO 0COOOIO BiMIOBIHOTO I0TOBOPY.

70



VY Bumazaky BijacTyruieHHs bankom mpaBa BuMoru 3a J[oroBopoM HOBOMY KpeauTOpy a0o 3alydyeHHS
KOJIEKTOPCHKOT KOMIIaHii 10 BperyltoBaHHS IPOCTPOUCHO1 3a00proBaHocTi, bank mpotarom 10 pobouux mHIB 3
JIaTH BIJCTYIJICHHS [TpaBa BUMOTH 3a JIoroBOpoM HOBOMY KpeIuTOpy ado 3ajlydyeHHsI KOJIEKTOPChKOT KOMITaHi1
JI0 BPET'YJIIOBaHHS MPOCTPOUEHOi 3a00proBanocti nosigomisie Kimienra y crnoci6, BU3sHauYeHHIA 3aKOHO1aBCTBOM
Ta nepenbavyenuit [IpaBunamu, nmpo Takuii GaxkT Ta Mpo nepeaady mnepcoHalIbHUX naHux KiieHTa, a Takox
HajaTh iHQOpMAII0 PO HOBOTO KPEAUTOpa abdo KOJEKTOPCHKY KOMIIAHII0 BIAMOBITHO (HAaMEHYBaHHS,
imeHTUIKAIHHUA KOl IOPUIUYHOI 0coOM B €IMHOMY JEpKAaBHOMY PEECTpl MiANPHEMCTB 1 OpraHi3alii
VYkpainu, Micre3Haxo pDKeHHs, 1HQopMalliio I 3MIMCHEHHS 3BSI3Ky - HOMep TenedoHy, aapecy, aapecy
€JIGKTPOHHOI TOINTH). 3a3HaueHWi O0OB'A30K 1070 mnoBimomiieHHs KirieHta 30epiraeTbcsi 3a HOBHM
KPEeIUTOPOM Y pasi MOJAIbLIOr0 BiACTYIJICHHS IPaBa BUMOTH 3a JlOrOBOPOM.

3.3.34. bank, HOBHIA KPeIUTOP MAIOTh MPABO 3aJTy4aTH 10 BPETYITIOBAaHHS IIPOCTPOUEHOT 3200proBaHOCTI
KOJIEKTOPChKY KOMIIaHIIO 32 CBOiM BHOOpPOM 3 00O0B’s3KOBUM MOBiJOMIIEHHAM KilieHTa npo 3amydeHHs Takoi
KOMIIaHIi y HOpsAKY BU3HAUEHOMY 3aKOHO/IaBCTBOM Y KpaiHH.

bank, HOBHMI KpeauTOp, KOJIEKTOPChKAa KOMIIAHIS MarOTh IIPaBO 3BEPTATUCS IO TPeTixX ocid (B T.4.
omu3pkux oci6 Kiienra (y posyminni 3akony Ykpaiau «I[Ipo 3anmoGiranHs KOpymiii»), Horo mpeacTaBHUKIB,
CHaJIKOEMIIIB, TOPYYUTEIIB, MATHOBUX TIOPYYUTEINIB) y TIOPSIIKY Ta HA YMOBaX BU3HAYCHHUX 3aKOHO/IABCTBOM 3
METOI0 1HPOPMYBaHHS PO HEOOXiAHICTh BUKOHaHHs KiieHTOM 3000B's3aHb 3a UM JloroBOpOM.

3.3.35. banky, HOBOMY KpEIHUTOpPY, KOJIGKTOPCHbKIA KOMIIaHii 3ajlydeHid 10 BperyJOBaHHS
npocTpodeHoi 3aboproBanocti Kiienra 3a00poHsieTbes MOBiAOMIISITH 1HGOpMaIito po ykiaaeHHs Kiientom
JloroBopy, OT0 YMOBH, CTaH BUKOHAHHS, HAsIBHICTh MPOCTPOYEHOI 3a00pProBaHOCTI Ta ii po3mip ocodam, sKi
He € cTopoHoIo [loroBopy. Taka 3a60poHa He MOMIUPIOETHCS Ha BUITAIKH ITOBITOMIICHHS 3a3Ha4eHO1 iH(popMartii
NpeJCTaBHUKAM, CIIAJIKOEMIISIM, TIOPYYUTEISIM, MaifHOBUM opyunTessiM KitienTa, TpetiM ocobam, B3aeMois 3
AKUMU nepenbauyeHa JloroBopoM Ta sKi HajaidM 3rojly Ha Taky B3aeMojito. KilleHT morokyerbcs, IO
3a3Havy€Ha y I[bOMY MYHKTI 3a00pOoHa He MOILIUPIOETHCA HA BUMAJAKH Iepenadi iHpopmarlii mpo npocTpoyeHy
3a00proBaHicTh Ta Taka iH(popmarrist Moxke OyTH mepeaana OJu3bKUM ocobaM (y po3yMiHHI 3aKOoHY YKpaiHH
«IIpo 3ano6iranns xopymnuii») KitienTa i3 1oTpMaHHsIM BUMOT 3aKOHOJaBCTBA.

3.3.36. KiieHT 3000B’3y€ThCs y BUIAJIKY Mepeaadl MepCoOHAIbHUX JaHUX TPETIX 0Cl0 AJis 31HCHEHHS
bankoM, HOBUM KpEIUTOPOM UM 3aTy4YE€HOIO KOJIEKTOPCHKOI KOMIIAHIEI B3a€MOJii NMpH BPETYIIOBaHHI
IPOCTPOYEHOT 3200PrOBaHOCTI 3 TAKMMH 0COOaMU OTPUMYBATH 3rojy Ha 00poOKy bankowm, (y BUnaaky 3MiHU
KpEAUTOPA — HOBUM KPEAUTOPOM) Ta 3TYHUEHOIO KOJIEKTOPCHKOIO0 KOMITaHI€0 MEPCOHATBHUX JIAaHUX TaKHX OC10.

KnienT miaTBepikye, 110 BiH MOBIAOMIIEHHM MPO KPUMIHAJIBHY BiANOBIJAIBHICTb, NependadueHy
crarreto 182 KpumiHanbHOTO KOJEKCy YKpaiHM, 3a He3aKOHHE 30upaHHs, 30epiraHHs, BUKOPHUCTaHHS,
HOUIMpPeHHs KOHG1AeHIIIHOI iHpopMalii mpo TpeTix ocio.

3.3.37. Ilignucanusam 3asBu-goroBopy KiieHT miaTBepiKye, 0 BiH NMpoiH(GOPMOBaHUI Ta Haaae
3rojly Ha B3a€MOJIII0 MPH BPETYJIIOBAHHI MPOCTPOUEHOi 3a00proBaHoCTi 3 baHKOM, HOBUM KpeIUTOpPOM Ta
KOJIEKTOPCHKOIO KOMITAHIEI0 3aTy9EHOO JI0 BPETYITIOBAHHS IPOCTPOUEHOI 3a00proBaHOCTI y TMOPSIKY Ta Ha
YMOBaX BU3HAYCHUX 3aKOHOJIABCTBOM, 30KpeMa 3akoHOM Ykpaiau «[Ipo crioxuBuUe KpeTuTyBaHHS»

3.3.38. lo 3akingenHs ctpoky xii Jlimity Jlo3BosieHOTo oBepapad Ty, BU3HAYEHOTO y 3asiBi-I0OTOBODI,
ctpok aii Jlimity Jlo3BoseHoro oBepapadTy Moxke OyTu npunuHeHo KiiieHToM B 0IHOCTOPOHHBOMY MOPSAKY
NUIIXOM HaJaHHs baHKy BiAMOBiIHOT MHUCHMOBOI 3asBU (0e3 ykianeHHs Mixk CTOpoHH OyIb-IKHX JOJATKOBUX
yroJ npo 11e). Y pa3si orpumanHs bankom BinnoBinHoi 3asBHu, cTpok aii JIimity Jlo3BoseHoro oBepapadry 6ye
IMPUITMHEHO 32 YMOBH B1JICYTHOCTI 3a00proBaHoCTI npotarom 5-tu (1’ stu) OnepauifHuxX JHIB, HACTYIHUX 32
THEeM oTpuMaHHS baHkoM Takoi 3asBH (KOHKpETHUH JIeHb, Y KM Oyne mpunuHeHo cTpok nii Jlimity
Jlo3BosieHoro oBepapadTy, B TAKOMY BHUIIAJKy BU3HA4YaeThcsi baHkoM camocTiiiHo). BigHoBIeHHS cTpoKy il
Jlimity [lo3BosieHoro oBepapadTy BigOyBaeTbes MIIAXOM noganHs KiieHTom okpemoi 3asBu-10roBopy.

3.3.39. Jlo 3akindeHHs ctpoky aii Jlimity Jlo3BosieHoro oBepapad Ty, BU3HAUEHOTro y 3asiBi-10r0BODI,
cTpok aii Jlimity Jlo3BoseHoro oBepapadTy Moxe 0yTu npunuHeHo baHkoM B 0THOCTOPOHHbOMY MOPSAKY (6€3
ykinaneHHs CrtopoHamu OyAb-SIKUX JOJATKOBUX yroj mpo 1ue). lIpo mpunuHeHHs cTpoky naii Jlimity
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Jlo3Bonenoro osepapadry bank nmosigomisie KitieHTa nuisixom HaJcUIaHHS HOMY BIAIOBITHOTO MOB1IOMJICHHS
Ha Homep mMo06inpHOTO Tenedony.

3.4. IIPOHEHTHU 3A KAPTKOBUMH PAXYHKAMUA

3.4.1. Po3paxyHOK, HapaxyBaHHS Ta BHWIUIaTa MPOLEHTIB HA MACHBHHUN 3aJUIIOK KOIITIiB Ha
KapTrkoBoMy paxyHKY (3 ypaxyBaHHSAM Bcix mignopsiikoBanux CyOpaxyHKiB) 3iiiicHIoeThesi bankom y
BamoTi KaptrkoBoro paxynky/CyOpaxyHKIB y TAKOMY MOPSAKY:

3.4.1.1. IIpu po3paxyHKy CyMH MPOIICHTIB BPaXxOBYIOThCS (DAKTUYHI 3aJIUIITKU KOIITIB HA BIATIOBIAHOMY
CyOpaxyHKy Ha KiHelb KO)KHOT'O KaJIeHIapHOTO JHs PO3paxyHKOBOro MicsIIsl, PO3MIpHU IPOLIEHTHUX CTABOK Ta
YMOBH iX 3acTocyBaHHs, nepeabaueni ais BinnosinHoro Ilakery Tapuduum mmanoMm, akTuyHa KidbKiCTh
KaJeHJapHuX AHiB y Po3paxyHkoBoMY MicsAlli Ta (pakTUYHA KUTBKICTh KaJICHAAPHHUX JHIB Y TOTOYHOMY POII.

3.4.1.2. HapaxyBaHHs IPOLIEHTIB 3A1MCHIOETHCA 3a MEPioJ] MOYMHAIOYHM 3 JIHS 3apaxyBaHHs KOIUTIB Ha
CyOpaxyHOK IO OCTaHHIN KaJeHJapHUW JIeHb Po3paxyHkoBoro micsis (BkatouHO). Skmo Kiient odhopmus
3asBy Mpo BiIMOBY Bin kopuctyBaHHs IIpomyktom/Ilakerom Ta 3akpuB Kaptky (KapTkw) BumymieHi 10
BignoBigHoro CyOpaxyHky KirieHTa, TO NpOLEHTH HapaxOBYIOThCA IO KaJleHAAPHUW ICHb, IO TEperye
npuiiManHaio baHkoM 3asBU 1po BiAMOBY Bin kopuctyBaHHs [Ipogykrom/ITakeTom.

3.4.1.3. Bunnara HapaxoBanux 1o Bcix CyOpaxyHKax MpoueHTax 31iicHIoeTbes Ha i CyOpaxyHku (Ta
BinnoBiiHO Ha KapTkoBuii paxyHOK) He mi3Himie mnepmoro OmnepamiifHOro HS MicsIs, HAaCTYMHOTO 3a
Po3paxyHkoBuM MicsilieM y cyMi, 3MEHIIEHIH Ha cyMmMy MOJAaTKy Ha A0Xoau (i3udyHUX 0ci® y BHIJISAAL
HapaxOBaHMUX MPOIICHTIB Ha 3AJIMIIKK KOWITIB Ha KoxxHOMY CyOpaxyHKy, po3paxoBaniii 3rigHo 3 [TomaTkoBum
KOJIEKCOM YKpaiHH, Ta IHIIMX MOIATKiB/300piB, BU3HAYCHUX YMHHUM 3aKOHOJJAaBCTBOM Y Kpainu. HapaxyBanHus
NPOICHTIB 3MIHCHIOETHCS Ha 3IMIIKK KOINTIB JIMIIe 3a TUMHU llpomykTamu, ansi SIKUX mependadeHe Take
HapaxyBaHHs BiANOBITHUMH TapudHUMU MI1aHAMHU.

Croponu aoMoBMIKCH, 10 bank BignosimHo Ao mignyHkty 1.2.8. [IpaBun 3aiiicHIOE pO3pPaxyHOK CyM
MOJIaTKiB/300piB Ta 3/1ICHIOE MepepaxyBaHHs BiIMOBiAHO A0 [TonaTkoBoro konekcy Ykpainu.

3.4.2. Sxmo ymoBamu IIponykry/Ilakery ta TapuduauMm mmaHoM nependadyeHo 3aCTOCYBAaHHS OKPEMHUX
PO3MipiB MPOIEHTHUX cTaBOK (ba3oBoi MpoOLIEHTHOI CTaBKM Ta MIABHUILEHOI) A0 OKPEMHUX YAaCTHH (PaKTHUUHUX
3anunikiB komTiB Ha CyOpaxyHKY, BUKOPUCTOBY€EThCS TaKUW MOPSAIOK IX 3aCTOCYBAHHS:

3.4.2.1. bank BUXOJSYM 13 BU3HAUEHHS MOHATTS MIiHIMAIBHOTO MOCTIHHOTO 3aJUIIKy BH3HAYa€ HOTO
po3Mip U1t Po3paxyHKOBOTo MicsiId, Ta 3A1MCHIOE HapaXyBaHHsS NPOILICHTIB Ha TaKy YaCTUHY 3aJIMILIKY KOUITIB
3a MIJIBUILEHOI0 MPOLIEHTHOIO CTaBKOIO (y pa3l 3apaxyBaHHs KomTiB Ha CyOpaxyHOK y J€Hb, HACTYIHUH 3a
nHeM ykiajeHHs JloroBopy abo mi3Hime, po3Mmip MIHIMaJIbHOIO MOCTIMHOTO 3alUIIKy Y MepIIoMy
PozpaxyHkoBoMy niepiofy AOPIBHIOBATHME HYJIIO);

3.4.2.2. baHk BU3HAYaE II0JICHHY PI3HULIIO MIXK (PAKTUYHUM 3a7IHIIKOM KomTiB Ha CyOpaxyHKY CTaHOM
Ha KOKHUM KaleHAapHUi eHb Po3paxyHKOBOro micsus ta po3MipoM MiHIMaabHOIO MOCTIHOTO 3aJIMILIKY Ta
3/IHCHIOE HapaxyBaHH MMPOLIEHTIB Ha TaKy IOJICHHY PI3HMIIIO 32 ba30BOO MPOLIEHTHOIO CTABKOIO;

3.4.2.3. 3miHa po3MipiB TaKUX MPOLEHTHUX CTABOK 3IHCHIOETHCS Y BIMOBITHOCTI A0 MyHKTY 1.7. nux
[IpaBui.

3.4.3. Sxmo ymoBamu IIpoaykry ta TapudruM muranoM nepeadadeHO YMOBH BCTAaHOBJICHHS PO3MIpiB
NPOIIEHTHUX CTaBOK Ha BU3HAYEHUH CTPOK iX i 3 MOAAIBIINM HEPErIsIOM/3MIHOIO IX PO3MIpPIB MICHS CIUIUHY
TAaKOTO0 CTPOKY (3aCTOCOBYETbCA B T.4., ajie He BUKIOYHO 10 CyOpaxyHky, Biakputomy 3a [Ipomykrom
Pro3amac), BUKOPUCTOBYETbCS TaKHI MOPSAIOK iX BCTAHOBJICHHS Ta MEPErJisiay/3MIHU:

3.4.3.1. CTopoHHU TOMOBWINCH, III0 PO3MipH MPOIEHTHUX CTAaBOK (y TOMY 4ucii, ba3oBoi mponeHTHOT
CTaBKHU Ta MIJIBUIIEHOT) BCTAaHOBIIOIOThCA Ha CyOpaxyHKy BIANOBIAHO /10 3Ha4YeHb napametpiB [IpoaykTy Ta
TapudHux miaHiB, YMHHUX Ha AaTy npuiiManHs Bia Kiienta 3asBU-10roBOpY, Ta AIIOTh HPOTSITOM CTPOKY,
BU3HaueHoro oopanum Ilpoxykrom (12 micsuis abo 3 micsi).

3.4.3.2. Knienr nopyuae banky meperisnaTi/3MiHIOBaTH po3Mipu ba3oBoi MpoueHTHOI CTaBKH Ta
M1JBUIIEHOI IPOLIEHTHOI CTaBKU I10Pa3y MICJIs CIUNIMHY 00YMOBIIEHOTO 3asiBOI0-A0I0BOPOM CTPOKY (12 Mics1iB
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a6o 3 Mics11i) Ta BCTAHOBJIIOBATH iX 3a yKJaJeHUM J{oroBopom Ha HOBUI Takuii camuii cTpok (12 micsmiB abo
3 Micsi) y po3mipax, mo OynyTs YynHHUMHU B banky s BignosigHoro [IponykTy Ha naty BUKOHaHHsS bankom
TaKOTO0 MEePerJisiay/3MiH.

3.4.3.3. bank Ha BuUKOHaHHs AopydeHHs KiieHTa, HamgaHoro 3rigHo 3 mianyHkToM 3.4.3.2 TlpaBwu,
3a0e3rnedye BCTAHOBJICHHS OHOBJIGHMX PpO3MIpiB NPOIEHTHUX CTAaBOK Ha BixmoBimHoMy CyOpaxyHKY
[poxykry/Ilakery 3rifHO i3 3aTBEpHKEHUMH HOTO ITapamMeTpamu, 1o onpuitoaHeHi Ha Caiiti banky (3okpema,
y TapudHux mianax), Ta 3iiCHIOE HapaxXyBaHHsI ITPOIICHTIB HA 3AJIUIITKHA KOIITIB 13 3aCTOCYBaHHSIM OHOBJICHUX
pPO3MIpIB TaKMX MPOIEHTHUX CTABOK IIOYMHAIOYM 3 JIHSA, HACTYHOTO 3a JHEM 3aKiHYeHHS CTPOKYy [ii
MOTEepeHIX PO3MIPIB MPOLEHTHUX cTaBOK. CTPOK J1ii OHOBJIEHUX MPOLIEHTHUX CTABOK I110Pa3y MOYMHAETHCS Bijl
JlaTH, HACTYITHOT 32 AaTOI0 3aKiHYEHHS MONEePEIHBOT0 CTPOKY il MPOLUEHTHUX CTaBOK.

3.4.3.4. Sxmo mpoTsirom cTpoky Aii BcranoBieHux Ha CyOpaxynky Kiienta 3rigHo 3 yKiIaneHUM
JloroBopoM TMIpOLIEHTHUX CTaBOK baHK HE BHOCHB 3MIiH J0 IapamMeTpiB BiamoBimHux I[IpomyktiB (He
3MIMCHIOBAJIOCS ONyOJIiKyBaHHS Takux 3MiH Ha Caiiti banky), baHk B maty meperisay po3MipiB MPOIICHTHUX
cTaBOK 3a JIoroBopoM Jiniiae ix po3mip 0€3 3MiH Ta MOJIOBXKYE iXHIO Jit0 HAa HOBHM cTpok (12 MicsmiB abo 3
MiCsIIIi).

3.4.3.5. KitieHT TOroKy€eThCs, 0 BU3HAYeHI mianyHktamu 3.4.3.3, 3.4.3.4 TlpaBun neperiis/3mina
PO3MipiB MPOLEHTHUX CTAaBOK HAa 3aJIMIIKM KOIITIB Ha PaxyHKy (3 ypaXyBaHHSM BiAIIOBIJHHX 3aJUIIKIB
BignoBigHux CyOpaxyHkiB [IponykTiB) mpoTsirom ctpoky Aii JloroBopy 3xaiiicHIOeThCs 3a 310010 CTOpiH.

3.4.4. dxuo ymoBamu [Ipoaykry/Ilakery Ta Tapuduum nianom He nepeadaueHo 3aCTOCYBAHHS OKPEMHX
PO3MipiB MPOIEHTHUX cTaBOK (ba3oBO1 MpoOIEHTHOT CTaBKK Ta MiJBUILNEHOI) 10 OKPEMHX YacTHH (PaKTHUYHUX
3anumkiB KomTiB Ha CyOpaxyHKy Ta Ha BH3HAUYEHHUH CTPOK iX Jii 3 MEpiOJUYHUM MEPErisgoM /3MiHOK0 X
po3MipiB, BaHK 3MiliCHIOE pO3paxyHOK IMPOIEHTIB HA 3aaUIIOK KomTiB 3a CyOpaXyHKOM i3 3aCTOCYBaHHSIM
bazoBoi nporeHTHOI cTaBKu, YUHHOI IpoTsroM Po3paxyHkoBoro micsis y BianoBiaHoMmy TapudnHomy miaHi.
SAxuo npotsirom Po3paxynkoBoro Micsiis Bigdymnacs 3mina po3mipy bazoBoi nporienTHoi ctaBku y TapudpHoMy
riani bank 37iiicHIOE HapaXyBaHHS IPOLEHTIB 3 ypaXyBaHHSAM OKPEMHX MEPiOAiB YHHHOCTI KOKHOTO PO3MIipy
ba30Boi nporeHTHOT cTaBKH (10 Ta Miciisi BHECEHHS 3MiH).

3.4.5. V pasi HakJIaZieHHs apelITy Ha KOmTH Ha KapTkoBOMY paxyHKY y KpUMiHAIBHUX MMPOBAKEHHSIX,
3apeecTpoBaHuXx 3a ctarTsimu 109, 110-110%, 111-1112, 112, 113, 114-1142, 4.3 ct1.201?, 209!, 258-258°, 436-
4362, 437, 438, 439, 440, 441, 442, 443, 444, 447 KpuminanpHOTrO KOJeKCy YKpaiHU Ta 1HIINX KPUMiHATBHUX
IPOBA/KEHHAX, MOB'A3aHUX 13 TOBHOMACHITAOHUM BTOPTHEHHSIM pociiicbkoi (eneparii B YkpaiHy, a Takox y
pasi 3actocyBaHHs A0 KiieHTa 3 mijcTaB, BU3HAYEHUX 3aKOHOJABCTBOM YKpaiHH, 3aMOPOKEHHS aKTHBIB,
3aCTOCYBAHHS CaHKLIN Ta 1HIIMX OOMEXEHb 1 HAacHAKIB 1040 onepauiil KiienTa, siki: 3a00poHeH1/00MexeH1
BiMoBiAHO 10 3akoHy Ykpainu «[Ipo cankuii», mpsaMo abo ormocepeaKoBaHO MOB’sI3aH1 13 BUJAMU ISIBHOCTI,
3a00pOHEHUMH/OOMEXEHUMHU BIJIMOBIIHO A0 pillleHb YIMOBHOBAKEHMX MIXXHAPOJHUX OpraHiB Ta OKPEMHUX
JepKaB, TpsMO a0 OIMOCEPEeIKOBAHO TIOB’s3aHI 13 BUIAMH AiSUIBHOCTI, 3a00pPOHEHWMH/OOMEKEHUMHU
BIJIOBIHO JI0 PIllIEHb YIIOBHOBAXXEHUX MI)KHAPOJHHUX OPraHiB Ta OKPEMUX JEp:KaB, - MPOLEHTH Ha 3aJUIIOK
komTiB Ha KapTkoBoMy paxyHKy 3a BeChb CTPOK apellTy/3aMOpOKEHHS/IHIIOro oOMexeHHs baHkoM He
HapaxoBYIOTHCS Ta HE CIIJIAYYIOThCS.

3.4.6. Po3paxyHOK Ta HapaxyBaHHS MpPOILEHTIB 3a KopucTyBaHHs Kpenutom y ¢opmi Jlo3BoneHOro
oBepapadTy 3ailicHIOeThcs BaHKOM y BaiioTi 3000B’A3aHHS y TAKOMY MOPSKY:

3.4.6.1. HapaxyBaHHs NpouLeHTIB 3a KopucTyBaHHs Kpeautom y ¢opmi JlozBoneHoro osepapadty
3ailicHIoeThes bankom Buxozsiuun 3 pakTuyHOi 3a60prosaHocti 3a Kpenurom Ha KiHelb KO’KHOTO KaJIeHIapHOTro
nHs Po3paxyHKOBOTO MicsIis, po3MipiB MPOIIEHTHUX CTaBOK, BU3HaueHUX [IporpamMoro KpeauTyBaHHS, IUMH
[IpaBunamu, (akTUUHOT KUTBKOCTI KaleHIAapHUX AHIB Y Po3paxyHKoBOMy Micsli Ta (PaKTHYHOI KiIBKOCTI
KaJIeHJJapHUX JIHIB y IOToOYyHOMY poui. HapaxyBaHHs mpoueHTiB 3a kopuctyBanHs Kpenutom bank 3niiicHioe
MOYMHAIOYH 3 TaTH Buadi KpenuTy 1o neHs, mo nepeaye moBHOMY norameHHo Kpenury.

3.4.6.2. Ha cymy ctpokoBoi 3a0oprosanocti 3a Jlimitom [lo3BoseHoro oBepapadty bank HapaxoBye
npoueHTH 3a ba3oBol0 MPOLIEHTHOIO CTAaBKOIO, PO3MIp SKOi € (DiIKCOBaHMM MPOTAroM CTpoky nii JlimiTy
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Jlo3BosieHoro oBepapadTy Ta Moke OyTH 3MIHEHMiA, B TOMY YMCJII NpH MpoJioHramii cTpoky aii Jlimity
Jlo3BoneHoro oBepapadTy, y HOPsAKY, BU3HaUYeHOMY IiuMHu [TpaBunamu.

3.4.6.3. Ha cymy mpoctpouenoi 3adboprosanocti 3a JlimiTom Jlo3BosieHoro oepapadty bank HapaxoBye
IPOLIEHTH 3a IiJIBUIICHOI0 MPOLEHTHOK CTAaBKOIO, pO3Mip sKOI BU3HaudaeTbes IIporpamoro KpeauTyBaHHS.
[IpocTpoueHoro BBaXkaeThCs 3a00proBaHiCTh, MO SKil HACTaB TEPMiH BUKOHAHHS 3000B’s13aHb KiieHTa 32
JloroBopoMm 110,10 000B’I3KOBOTO TMOTameHHs: cyMu 3aboproBaHocTi 3a Jlimitom Jlo3BosieHoro oBepapadty
(yacTHHHU 3a00ProBaHOCTI), Ta y ICH TepMiH 3a3Ha4yeHi 3000B’sI3aHHS HEe BUKOHAHI (HE MMOBHICTIO BUKOHAHI)
Knienrom. YMoOBH 11010 OOOB’SI3KOBOrO IOTAIIEHHS CyM KpPEAMTHOI 3a00proBaHOCTI (CyMH, CTPOKHM Ta
TEpMIHH) Ta paBUJia BU3HAHHS 3a00prOBaHOCTI IPOCTPOUYCHOIO BU3HAYEH1 MyHKTY 3.3 uux [Ipasui.

3.4.6.4. Sxmo ymoamu Ilpomykty Tta IIporpamoro KpeauTyBaHHS Iepela0avyeHO 3acTOCYBAHHS
[TinproBux mepioniB ympoaosx crpoky aii Jlimity Jlo3BoneHoro oBepapadty Ta, BiANOBIAHO, 3aCTOCYBAHHS
OKPEMOTO (3HI)KEHOTO) PO3MIpYy MPOIIEHTHOT CTaBKH MPOTATOM TaKuX [1iTbroBUX 1MepioiiB, BHKOPHCTOBYETHCS
TaKUH MOPSAJIOK 3aCTOCYBaHHS IIPOLIEHTHUX CTABOK:

3.4.6.5. mpotsrom Bcix [1improBux mnepioaiB 3aCTOCOBYETHCS OKpeMa 3HM)KEHA MPOIEHTHA CTaBKa, sKa
TaKOX 3a3Hava€eThCs y 3asBi-A0roBopi 1 € hikcoBaHOO MPOoTAroM cTpoky Ail JlimiTy Jlo3BoneHoro oBepapadty;

3.4.6.6. mounHAOYW 3 HACTYITHOTO KaJCHIAPHOTO JHS 3a JHEeM 3akindeHHs [limproBoro mepiony y pasi
HAsBHOCTI CTpPOKOBOi 3aboproBanocti 3a JlimiTomM J[lo3BosieHoro oBepapadty 3acrocoByeThcs baszoa
MPOIEHTHA CTaBKa, sfKa Ji€ JI0 JaTH, IO Mepeaye JaTi MOBHOTO MOTAlIeHHS 3a0oproBaHocTi 3a JlimiToM
Jlo3BoseHoro oBepapadTy, abo 1O AaTH BU3HAHHS 3a00proBaHOCTI MPOCTPOUYEHOI0 — 3AJIEKHO Bl TOTO, sIKa
NoJlis HACTYNWTH paHimie. Y pasi HemorameHHs 3a0oproBaHocTi 3a JlimiTom Jlo3BoneHoro omeprapadTy
npotsirom IlinmeroBoro mepionmy baHk Mae mpaBO BHKOHATH TNepEpaxyHOK NPOICHTIB HAa (aKTHIHY
3a00proBaHicTh MpoTAroM TepMiHy nii [limeroBoro mepiony i3 3acTocyBaHHAM Jit04oi ba3oBoi mporeHTHOl
CTaBKH, SKILO Lie nependayeno ymoBamu Ilpoaykry Ta [Iporpamoro kpenuTyBaHHs.

3.4.7. Sxmo ymoBamu Ilponykry Ta IIporpamoro KpeauTyBaHHsS Iiepen0auyeHO aBTOMAaTHYHE
npoioBxKeHHs cTpoky Aii JlimiTy Jlo3BoneHoro oBepapadty, CTOpOHU MOTOIKYIOTh TaKi yMOBH IIPOJJOBKEHHS
(mpomonrartii) crpoky il Jlimity Jlo3BonieHoro osepapadry:

3.4.7.1. Ticna crumny crpoky aii Jlimity Jlo3BoseHOrO oBepapadTy, BU3HAUEHOTO Y 3asBi-I0r0BOpI,
ctpok nii Jlimity Jlo3BoseHoro oBepapadTy Moke 1iopa3y MOJOBXKYBAaTHUCA Ha TaKUM caMHUil CTpOK y pasi
NpURHATTS baHKOM pillleHHs 11010 npojoHTaLii cTpoky aii JIimity Jlo3BoseHoro oBepapadty. JlaToro movarky
HoBoro crpoky aii Jlimity Jlo3BosieHoro oBepipadTy BBaXkae€ThCsl JaTa, HACTYIHA 3a JATOK 3aKiHYEHHS
nornepeaHporo crpoky aii Jlimity Jlo3Bosnenoro osepapadry;

3.4.7.2. Kiient nopydae banky neperyisigaTi/3MiHIOBaTH pO3MipH MPOLIEHTHUX CTABOK 32 KOPUCTYBAHHS
Jlimitom Jlo3Bosnenoro osepapadTy (ba3oBoi mporeHTHOI cTaBKH, 3HMKEHOI i [linbrosoro mepiogy Tta
HIJBUIIEHOI 32 IPOCTPOUYEHOK 3a00PTrOBaHICTIO) MPU KOXKHIM nmposoHrauii ctpoky aii Jlimity Jlo3BoneHoro
oBep/ApadTy Ta BCTAHOBIIOBATH X y po3Mipax, 1o OyayTh YnHHUMH B banky amns BianosiaHoro Ilponykry Ha
naTy BUKOHaHHS baHkoM Takoi nmposoHraiii, Ha Bech HOBUH cTpok Aii Jlimity Jlo3BoneHoro oBepapadry;

3.4.7.3. bank Ha BUKOHaHHA nopydeHHs KiieHta, HamaHoro 3rigHo 3 miamyHKTOM 3.4.7.2 IlpaBwmi,
3a0e31evyye BCTAHOBJICHHS] OHOBJICHHX PO3MIpIB MPOIEHTHUX CTAaBOK 3a KopuctyBaHHs JlimitoM [[o3BoneHOTO
oBepapadTy 3riJHO 3 YNHHUMHU Ha JIaTy NPOJIOHTaLlli HapaMeTpaMH BiANoB1IHOTO [IpoayKTy, 1110 ONpUITIOAHEH]
Ha Caiiti banky (30kpema, y Ilporpamax kpenuryBaHHs Ta TapudHuX miiaHax), Ta 311HCHIOE HapaxXyBaHHA
NPOIIEHTIB HA CYMH KPEIUTHOI 3a00pProBaHOCTI 13 3aCTOCYBAaHHSAM 3MIHEHHMX PO3MIPIB TaKMX MPOIEHTHUX
CTaBOK MPOTSITOM HOBOro cTpoky 1ii JlimiTy Jlo3BoseHoro oBepapadTy;

3.4.7.4. Sxmo mpotsrom crpoky mii Jlimity Jlo3BoneHoro oeepapadty bank He BHOCHB 3MiH JIO
napameTpiB 1mporo [Ipoaykty (He 3aiiicHIOBaNOCA omyOmiKyBaHHs Takux 3MmiH Ha Caiiti banky), bank B naty
npostoHraiii crpoky aii Jlimity J[o3BoseHoro oBepapadry suiiae 6e3 3MiH po3Mipu HNPOLEHTHUX CTaBOK 32
KPEIUTHOIO 3a00pProBaHICTIO Ta MPOAOBXKYE TXHIO J1it0 HA HOBUH CTPOK.

3.4.7.5. KnieHT miaTBepKYe, 1110 BUBHAYCHUH MOPAOK MEPEerJisiy/3MiHN pO3MIpiB MPOLEHTHUX CTABOK
3a kopuctyBaHHs JlimiToM Jlo3BosneHOro oBepapadTy MNpu KOXKHIM MpojioHramii crpoky naii Jlimity
Jo3BosneHoro oeppad Ty 3A1HCHIOETHCS 3a 3r0A010 CTOpPIH Ta BIAMOBIAHO 1O BUMOT YHHHOTO 3aKOHO/IaBCTBA
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VYkpainu, sike peryiroe BiIHOCHMHHU y c(epi CIIOKUBYOTO KPEAUTYBAaHHS Ta HE MoTpedye HamanHs Kiientom
OKpeMoi 3assBUAOTOBOPY UM BHECEHHS 3MiH /10 JloroBopy.

3.4.8. V pasi, axmo bankom Oyne mpuAHATO PIIICHHS, MO0 3MiHA PO3MIPIB MPOIIEHTHUX CTABOK IS
BianoBiaHoiI [Iporpamu kpeautyBanHus, bank okpim BHeceHHs 3MiH 110 [Iporpamu kpeauTyBaHHS y TOPSAKY,
BU3HaYeHOMY ITyHKTOM 1.7 nux IlpaBui, Hanpasnse KiieHTy MOBIZOMIIEHHS PO 3MiHY PO3Mipy HPOLIEHTHOT
craBku (mani — [loBimomuieHHs) y mopsaky, nependadyeHomy miamyHkToM 1.7.4 mux IlpaBun. Takox bank
po3Mimnye Tekct [ToBimomieHHs Ha qomkax (mormin) o0’ siB baHky, 110 po3MIIIYIOTBCS B 3arajbHOAOCTYITHUX
s KimientiB Micisix (omepartiiiniii 3ami banky), B mepexi Intepuet Ha caiiti banky 3a 30 kajneH apHUX JTHIB
110 TaTH, 3 SIKO1 3aCTOCOBYBATUMYThCSI HOBI PO3MIpHU MPOLIEHTHUX CTaBOK.

3.4.9. Sxmo micas HaOpaHHA YMHHOCTI HOBUMH PO3MipaMM TPOLEHTHHUX CTaBOK 3a KOPUCTYBAHHS
Jlimitom Jlo3BosieHoro oBepapadTy KilieHT mpoaoBKye BUKOPHCTaHHS KOIITIB, BBKAETHCA IO TaKa 3MiHA
PO3MIpiB MPOIEHTHUX CTABOK 3/I1CHEHA 3a MoroKeHHsM CTOpIH.

3.4.10. V¥ pa3i skmo KiieHT He morompkyeThes 3 3anpornoHoBaHuM bankom y IToBimoMieHHI po3mMipoM
MPOLEHTHUX CTaBOK 3a KopuctyBaHHs Jlimitrom Jlo3BoseHoro oBepapadTy, BiH 3000B’A3aHHMI 10 AaTh
HaOpaHHS HMMHU YMHHOCTI 3’SIBUTHUCH Y BimaineHHs banky, ne OyB ykmaxenuit Jlorosip, aisi po3ipBaHHS
Horosopy. [Ipu iboMy, cTpok noBepHeHHs1 KpeanuTy BBaXKaeThCs TAKUM, 110 HACTAB y AaTy HAOpaHHS YUHHOCTI
3alpoNOHOBaHMX 3MiH (3a3Hauaerbess bankom y Ilpomosumii), B 3B’s3Ky 3 uuM KimieHT 3000B’S3y€ThCs
noBepHytu banky Kpenut ta crutatutu HapaxoBani Kowmicii (B T.4. cymMH IIOJ€HHOI KOMICIT (SIKIIO Taki Oynu
BHCTABJICHI JI0 OIUIATH)), IPOLIEHTH 32 KOPUCTYBAHHS KPEIUTHIUMH KOILITAMH Y TIOBHOMY 00Cs31.

3.4.11. SIxkmo mo maTH, 3 K01 HaOMParOTh YMHHOCTI HOBI IPOIICHTHI CTaBKH, KiIi€HT HE 3BEpHETHCS /10
Banky 3 3asB010 11po pozipBanHs [loroBopy, Take HE3BEPHEHHS BBAKATUMETHCSI BUABIICHHIM 3rou KitieHTa 31
3MiHAMH pPO3MIpiB TMPOIEHTHUX CTABOK, a BIIMOBIMHI 3MIHHM BBXATUMYThCS IOTOPKCHUMH KitieHTOM
(BiamoBigHO 110 4. 3 c1. 205 LluBiapHOrO KOJEKkcy YKpaiHHu) Ta BHeceHUMH A0 JloroBopy 0e3 HeoOXigHOCTI
HiNUCaHHS JOJIaTKOBUX yroa 1o Jloroopy.

3.4.12. KnieHT miaTBepaxye, 1m0 Bu3HaueHUH MyHKTOM 3.4. rux [IpaBui mopsaok 3MiHM HPOIEHTHOT
CTaBKH 3AIHCHIOETBCA 3a 3rof0t0 CTOpiH Ta BIAMOBITHO J0 BHMOT YHMHHOTO 3aKOHO/JABCTBA YKpaiHU, fKe
perynoe BIJHOCHHU Y cdepl CHOKMBYOTO KpEeAUTYyBaHHS Ta He MoTpedye HajaHHs KiieHTOM okpemoi
3asBUIOTOBOPY UM BHECEHHS 3MiH 710 JloroBopy.

3.5. MOPSIJIOK 3AIMCHEHHS PO3PAXYHKIB TA IIVIATEXKIB 3A KAPTKOBUM PAXYHKOM

3.5.1. Yci CybpaxyHku, 10 0yayTh BiikpuBaTucs bankom ist okpeMoro o011iKy onepartiii 3a KOXHUM
[Taxetom/IIponykToM, € mianopsakoBanumMu KapTkoBomy paxyHky. Bei omeparii 3a Bcima CyOpaxyHkaMu
000B’s13KOBO B10OpaXkatoThes 3a PaxyHKoM.

3.5.2. Sxmo Kiiearom 3aMoBiieHo kijibka IlakeTiB B OQHAKOBIi BaIrOTI, BIH BIAIOBIIHO IO BIACHUX
notped 1010 ynpasiiHHs Butpatnumu 6anancamu no koxkHomy IIpoaykry (Ta miaATpUMaHHS CTaHy KOKHOTO
CyOpaxyHKy), npu opOpMIIEHHI IUIaTIXHUX 1HCTPYKLIHM 110/10 3apaxyBaHHs KOIITiB Ha KapTkoBuil paxyHOK
Mae 3a3HayaTu HoMep notpioHoro CyOpaxyHKy y MpU3HAYEHHI IUIATEXY.

3.5.3. bank 31iiicHIOE 3apaxyBaHHs KOIITIB, 1110 Haiinum Ha KapTKoBHi paxyHOK 3Ti/IHO 3 IUIATIKHOIO
iHCTpyKLi€ero (0e3 BukopuctanHs KapTku), 3 ypaxyBaHHSIM NOBHOro Homepa CyOpaxyHKY, 3a3HAU€HOIO Yy
IbOMY JOKYMEHTI (B TOMY YHCI B PEKBI3WTax MPHU3HAYEHHS TIUIATEXKY), MO 3a0e3mnedye 30UTbIIeHHS
BurpaTtHoro 6anancy BianosinHoi Kaptku. VY pasi, K10 po3paxyHKOBUN TOKYMEHT Ha 3apaxyBaHHS KOIITIB
Ha KapTkoBuii paxyHok He mictutume Homepa CyOpaxyHky, mpu 1ipoMy y Kiienra Binkputi CyOpaxyHKd Ha
yMmoBax Jekinbkox IIponykriB, bank 3niiicHioe BuOip CyOpaxyHKY B 3aJ€KHOCTI BiJ MPHU3HAYEHHS TaKUX
[TpoayKTiB, 3aCTOCOBYIOUH TaKy YE€ProBiCTh:

1) CyOpaxyHOK, BIIKpUTHH [T 3apaXyBaHHS Ta BUIUIATH CyM 3apOOITHOT ITATH Ta MPHUPIBHIHUX
0 HEI BHUILIAT;
2) CyOpaxyHOK, BIAKPUTHH JUIs 3apaXxyBaHHs Ta BUILIATH CyM TICHCIT, POIIIOBOI JOMIOMOTH Ta/abo
IHIIKX Mepe0aYeHrnX 3aKOHOM COLIaJIbHUX BUILIAT;
3) CyOpaxyHOK, BIIKpUTHIA IJIsl PO3PAaXyHKIB 32 MOTOYHUMH ITOTPEOaMU;
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4) CyOpaxyHOK, BIIKPUTHIA 115l HAKOITUYEHHS TPOIIOBHX 3a0IIA/XKCHb Ta OTPUMAaHHS MPOIICHTIB
3a TAKUMU HAaKOITMYEHHSAMU;
5) CybpaxyHok, Biakputuii 3a [Tpogykrom Pro-3armac;
6) CyOpaxyHok, Biakputuii 3a Kpenutaumu ITpogykramu.
3.5.4. Po3paxyHku 3a orepartisiMu, 341HCHEHUMHU 3 BUKOPUCTaHHSAM KapTok, BimoOpakatoThCs
3a BianoBigauM CyOpaxyHkom [lakety, B Mexax sikoro mi Kaptku 3amoBmeHi.
3.5.5. Po3paxyHku 3a omneparisiMi 3 BUKOpUCTaHHAM CMapT-KapTKH 3I1HCHIOIOTHCS 3 ypaxyBaHHSAM
0co0IMBOCTEH, BU3HAYCHUX Y MiAyHKTI 3.7.4 ux [paBu.
3.5.6. Yci noramenss Ta miaarexi 3a JloroBopoM MOBUHHI 371 CHIOBATUCS 0€3 3yCTPIYHUX BHUMOT Ta
npeTeH3ii, 10O0poBLILHO 1 MOBHICTIO. CriaTa mociyr baHky 371HCHIOETHCS Y TPUBHI.
3.5.7. Ilinnucannsim 3asBu-goroBopy KiieHt Hanmae 3rogy banky, a bank mMae mpaBo 3aiiiCHIOBaTH
(HeoOMEKeHY KiJIbKICTh pasiB):
3.5.7.1. JleberoBi mepekasu 3 KaprtkoBoro paxyHky/CyOpaxyHKiB, a TakKoX OyAb-KHX I1HIIUX
Paxynkis/CyOpaxynkiB KiieHTa, BIIKpUTUX Ta TakuX, U0 OyAyTh BiAKpUTI Homy baHkom (y TOoMy 4ucIi B
1HO3eMHI BaltoTi/0aHKIBCHKUX MeETalax) Ha KOpUCTh baHKy y po3mipi rpomoBoi 3aboproBaHocti Kiienra
nepen bankom abo 11 ekBiBaJeHTY (3 ypaxyBaHHAM BCix JloJaTKOBUX BUTpPAT), Y TOMY YHCIi 3a00proBaHOCTI
Knienta nepen bankom 3a BukoHanumu omepatisiMu 3 Kaprtkamu (Ha migcrasi [ImaTikHUX 1HCTPYKIi),
HecankmionoBaHoi 3a00OproBaHOCTi, MPOICHTIB HApaxOBaHMX 3a KOPHCTyBaHHS HecaHKIIIOHOBaHOO
3aboproBanictio, 3a Jlimitom Jlo3BoseHOTO OBepapadTy, MPOLEHTAMH HAPaXOBAaHWMHU 3a KOPUCTYBAHHS
Jlimitom J[lo3BosieHOrOo oOBepApadTy, MIOACHHOI KOMICI€IO (SKIIO Taka Oyna BHCTaBlieHAa A0 OIUIATH),
3a00proBaHOCTI (CTPOKOBOI Ta MPOCTPOUCHOI) 32 KPEAUTHUMH JOTroBOpaMu, 1o criaTi Komicii, mrpadis Ta
neHi, OyIb-SKUX IHIINX TIaTeXiB, BU3HAUYECHUX YKJIaJeHUM JIoroBOpOM Ta 1HIIMMHU JOTOBOPaMH, YKIaJACHUMU
mik bankom Ta Kmientom. Taki [leberoBi mepekasu baHk Mae mpaBo 3AiHCHIOBATH Yy BUNIAJIKY HacTaHHS
TEPMiHY TOTaIleHHs BiAMOBiMHOI 3aboproBanocti KiieHta (y TOMYy 4YHCIi, Y BHIAJIKy MOYAaTKy MEPiofy,
BCTAHOBJICHOTO JUIA TIOTAIICHHsS BiAMOBiAHOI 3a0oproBaHocTi) a00 NpH BUHUKHEHHI IPOCTPOYCHOL
3aboprosanocti Kimienra nepen bankow;
3.5.7.2. [leGetoBi nepekas3u 3 KaprkoBoro paxyHky/CyOpaxyHKiB Ha KOPHCTb TPETIX 0Ci0 — MapTHEPiB
banky, mo Hanatote JlomatkoBi mocayru naptHepiB banky y po3mipax, BU3HaueHMX Tapu(pHUMH IUIaHaMU
Ta/abo y po3Mipax CyM CTpPaxOBHX IUIaTEXIB 3riAHO ykiaaeHuX KIl€eHTOM IOTOBOpIB CTpaxyBaHHS 3a
porpaMamMu 3acTaBHOro kpeautryBanHs banky. Taki JlebeToBi nepekasu komriB bank Mae npaBo 3/ilicHIOBaTH
0JIpa3y micis 3aMoBJeHHs KiieHTOM BiJINOBITHUX /101aTKOBUX a00 CYIyTHIX MOCIyT napTHepiB baHky;;
3.5.7.3. leGetoBi nepekasu 3 KaprkoBoro paxyHky/CyOpaxyHKiB Ha KOpUCTh baHKy Ta TpeTix ocib y
po3Mipax CyM HEHAJEKHHUX IUIaTLKHMX orepariil (y ToOMy 4ucii, MOMHJIKOBO 3apaxoBaHux Ha KapTkoBuil
PaxyHok komTiB, HaaMipy BuaaHoi roTiBku B bankomatax Tomio). Taki Jle6eroBi nepekaszu komriB bank mae
MpaBo 31MCHIOBATU OJpa3y MICHs 31HCHEHHS] TTOMIJIKOBOTO 3apaxyBaHHs KomTiB Ha PaxyHok/CyOpaxyHOK
Ta/abo mMicis OTPUMAaHHS BIANOBITHOTO MOBIAOMIIEHHS BIJI HEHAJEKHOIO IUIaTHUKA/0aHKAa HEHAJIEKHOTO
IUIaTHUKA/0aHKa, 1110 HaJlaB MMOCIYTH 3 BUAAYi FOTIBKM y cBOil Mepesxi bankomaris. [Ipu nbomy, bank Hanae Ha
3anut KiieHTa Komii TOKYMEHTIB, L0 € MiJCTaBOI0 BBAXKATH IUIATDKHY ONEPALl0 HEHAJIE)KHOIO Yy PO3yMIHHI
3akony Ykpainu «IIpo minaTi>kHi mociIyru.
3.5.7.4. [leGetoni nepekasu 3 Paxynky/CyOpaxyHkiB KiieHTa y BiAIoBiAHOCTI 10 (hailiniB po3paxyHKIB sIKi
MOCTYMAarTh Bif [1naThkHUX cuctem;
3.5.7.5. JleberoBi mepekazu 3 Paxynky/CyOpaxyHKiB Ha KOpUCTh baHKy Ta TpeTiX oci0 y BUMaIKy
BUSIBIICHHS HEBIAMOBITHOCTI MK 3aMOBIeHOI JlepkaTeneM CyMOIO TOTIBKA Ta (DaKTUYHO BUIAHUMH
TOTIBKOBUMH KOILITaMU 4epe3 IUIaTiKHI IPUCTPOi, y po3Mipax HaAMIpy BUJAHOI TOTIBKHM, BU3HaUeHUX baHkoM
npu O0JIiKy omepaiii BIacHOI Mepexi IIIATLKHUX HPUCTPOiB Ta/ab0 BM3HAYEHUX IHIIMMH OaHKaMH, II0
HAJal0Th MOCIYTH 3 BUJayl TOTiBKH 3a KapTkamu yepe3 cBOIO Mepexy IuiaTikHuX npuctpois. Taki [leberosi
nepekasn KomrTiB baHk Mae mpaBo 3MifiCHIOBaTH onpa3y TicClisi BUSBJICHHS baHKOM 3a3HaueHOi BHIIE
HEBIJMOBITHOCTI Y pOo3Mipi HaJAMIpy BHJIaHOI TOTIBKM Ta/abo0 MicCiisE OTPUMaHHS BiJMOBIIHOTO MOBIIOMIICHHS
BiJ iHIIOro OaHKa, 110 HajxaB mociayru 3a KapTkoio, y cymi Ta 3a peKBI3UTaMHU, 3a3HAYEHHUMH y TaKOMY
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noBiomiuenHi. Ilpu npomy, bank Hamae Ha 3amur KorieHTa Komii JOKYMEHTIB, L0 MiATBEPIKYIOTh
HEBIJIMOBIIHICTh 3aMOBJICHOT J{eprkaTenieM cyMu TOTIBKH Ta (DAKTUYHO BUIAHUM T'OTIBKOBUM KOIITaM;

3.5.7.6. 3a paxynok xomriB KilieHTa B 1HO3eMHIM BaJiOTi, M0 OOJIKOBYIOTBCS Ha
Paxynky/CyOpaxyHkax, Ta Ha iHImmMX paxyHkax Kiienta B baHky, npojgax 1HO3EMHOI BaJIIOTH Ha
MDKOAHKIBCBKOMY BalllOTHOMY PUHKY YKpaiHM 3a OQImiiiHUM KypcoM TpHBHI JO I1HO3EMHHUX BaJIIOT,
BcTanoBieHuM HBY Ha neHb mpoBeAeHHs TakuxX oreparliid, 3 METOI YTPUMaHHsS Ha CBOIO KOPHUCTh KOIITIB Y
TPHUBHI, OTPUMAHMX BiJ TAKOTO MPOJIAXKy 1HO3EMHOT BaItoTH, Y po3mipi Komicii 3a HajaHi 0aHKIBCHKi MTOCITYTH
3 ypaxyBaHHsAM ¢GakTHYHHX JloJaTKOBHX BUTpaT Ta y po3mipi mTpadHuX caHkmii 3rigHo 3 Tapudaumm
rwiaHamu Ta [Iporpamamu kpenutyBaHHs. Takuil mpoaax iHO3eMHOI BamoTu baHk Mae npaBo 3/1HCHIOBATH Yy
BUNIA/IKy HacTtaHHs TepMiny cmatu Kiientom Kowicii 3rigno 3 ykmageaum [loroBopom. Tepwmin cratu
JlonatkoBuX BUTpAT — He mi3Hime OnepamiifHoro THs, HACTYITHOTO 3a JHEM OTpuMaHHs Bij baHky BinmoBiaHoi
BUMOTH 3 pO3pax0BaHOIO B TPUBHI CyMOI0 J|01aTKOBUX BUTpAT;

3.5.7.7. [leberoBi nepekasu 3 Paxynky/CyOpaxyHKiB Ta iHIuX paxyHKiB KirieHTa B baHky Ha KOpUCTh
Banky ta TpeTix oci0 y po3mipax Ta B €KBiBaJIeHTI 3000B’s13aHb niepe bankom Ta/abo TpeTix ocid 3a yKIaJAeHUM
JloroBopoMm Ta iHIIMMH yKJageHUMH MK bankom ta Kiientom noroBopamu (3 y paxyBanHsM JlogaTKoBHX
BUTpAT), Ta 3[IACHIOBATH 3a PaxXyHOK LUX KowTiB KiieHTa mpojax/KymiBiito/00OMiH 1HO3€MHOI BaIlOTH Ha
M1KOaHKIBCbKOMY BaJIOTHOMY PUHKY Ta/a00 MIKHAPOJHUX BaIOTHUX PHHKAX 32 KOMEPLIHHUM KypCOM,
BCTaHOBJICHUM baHKOM Ha JIeHb BUKOHAHHS TaKol omeparlii, Ta 3riJIH0 3 BUMOTaMH YWHHOTO 3aKOHOZAaBCTBA
VYkpaiHu 3 MUTaHb BAMIOTHOTO perymoBaHHs. Taki JleberoBi mepeka3u bank mae mpaBo 3AIMCHIOBATH Y
BUNIAJIKY, KOJMM BayoTa HasBHUX y Kili€eHTa KOINTIB HE CHiBHamae 3 BaJiOTOK 3000B’s3aHb KiieHTa mpu
HACTaHHI TEPMiHY IOTalleHHS BiAMOBigHOI 3aboproBanocti KiienTta (y TOMy 4Mcii, y BHUNAAKy IOYATKY
nepioy, BCTAHOBJICHOTO IS MOTAlIeHHs BiAMOBIAHOI 3a00proBaHocTi) ab0 MpH BUHUKHEHHI MPOCTPOYECHOT
3aboprosanocti Kiienra nepen bankom Ta/abo Tperimu ocodbamu.

3.5.7.8. JleberoBi mepekasu 3 Paxynky/CyOpaxyHkiB Ta iHmmx paxyHkiB Kiienra B banky Ha i
BiacHi Paxynkun/CyOpaxynku abo Jleno3utHi paxynku Kiienra Biakputti B banky, Ha iHIII paXyHKH BiIKpHUTI
B banky Ha mijicTaBi 3BepHeHHsI 10 KoHTakT-1IeHTpY 3rifHo nyHKTY 1.5. nux IIpasui.

3.5.8. Ilpu BukoHanHi nopydeHsb Kiienra, bank yrpumye Bianosiany Komiciro 3rigHo 3 Tapuduumu
wiaHamu; bank mae nmpaBo yrpumyBatu KoMmicito 3 KOIITIB y TPUBHAX, OTPUMAHMX BiJl MPOJAXy 1HO3EMHOI
BaJIOTH, 0e3 3apaxyBaHHs rpuBH1 y po3Mipi mie€i Kowmicii Ha [ToTtounuii paxyHok KiieHTa B HaiioHaJIbHIN
BaJIIOTI.

3.5.9. Ilpwm 3nxiticHeHHi onepartiii 3a qopydeHHsM Kirienta bank mae nipaBo oopMITIOBaTH Bij| iMEH1
Kinienra yci HeoOxiaHi nokyMmeHTH. Onepalii 3 mpoaaxy/KymHiBii/0OMiHy 1HO3€MHOT BalIOTH, 110 3a3HAYEH] y
nianyskTi 3.5.7.6. [IpaBui, 31niicHIOIOTECS 6e3 oTprMaHHs B KitieHTa 3asBU PO NpoJjak 1HO3eMHOI BaJIIOTH
a00 OaHKIBCBKHMX METaJiB Ta/abo0 3asBM MPO KYIMIBIIO 1HO3EMHOI BalloTH a00 OaHKIBCHKHMX MeETalliB Ta/abo
IHIIMX 3asB 3 MOJAJbIINM 3apaxyBaHHSIM T'PUBHI, OTPUMAHOI BiJ MPOJAXy 1HO3EMHOI BaJIOTH/OaHKIBCHKUX
MeTaJliB, Ta/abo KyIJIeHOi/0OMIHsIHOI 1HO3eMHO1 BaimtoTH Ha CyOpaxyHKkH abo 1HII MOTOouYH1 paxyHku KiieHra,
BIJIKPUTI Ha MiJICTaBl JOTOBOPIB, 32 SKUMU ICHYBaTUME BiJMOBiIHA 3a00pTOBaHICTb.

3.5.10. ¥V pasi Bukonanns /lep:karesiem 3a nonomoroo IlnaTizkHol kapTku onepaunii, BaJI0Ta KOl
Bipi3HsaeTbesa Big Po3paxynkosoi BamwoTu Ta/ado Bamorn KapTkoBoro paxyHky, nepepaxyBaHHS Ta
crircaHHs KowTiB 3 KapTKoBOro paxyHKy 3/11HCHIOETHCS HACTYITHUM YHHOM:

3.5.10.1. gKm10 BaIFOTOO MPOBEICHHS Omeparlii 3 BAKOpUCTaHHsIM KapTku € BaitoTa, sika CIiBIaaac 3
Po3paxynkoBoro BaaiorTow IlnatikHoi cucTeMu Ta Taka BajioTa BIAPI3HSAETHCS BiJ BaoTu KapTkoBoro
paxyHKy, baHk 31ilicHIoe cricanHs 3 KapTkoBOro paxyHKy KOIITIB y BaimoTi KapTkoBOro paxyHky y cymi, 1o
€KBIBaJICHTHA CyMi BiAMoBiaHO1 oneparii. [Ipy nboMy cyma KOIITIB 3a TaKOIO OINEPali€l0 3 BUKOPUCTAHHAM
KapTku nepepaxoByeTbest y BanmoTy KapTKOBOro paxyHKy 3a KOMEpLIHHMM KypcOM KYMiBIi-IPOAAXy JJIs
orepaiiii 3 MIaATHKHUMU KapTKaMHd y BIATIOBIAHUX BAaJTIOTaX, BCTAHOBJICHMM baHKOM Ha JIeHb CIHCAHHS 3
KapTkoBoro paxyHky BiAnOB11HOT cymH onepartii. KomepuiiiHuii Kypc KymiBii-MpoJaxky 1IHO3€MHUX BaIIOT JUIs
omepauid 3 IUIATDKHUMH KapTKaMHU BCTAHOBIIOETbc bankoMm mogeHHo. IHdopmarito mpo Kype
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KYMIBIIIPOAAXY IHO3EMHHMX BAJIIOT JUIS ONepalii 3 IJIAaTDKHUMH KapTKamMu baHKy MoKHa Mi3HATHCS Y
BinineHHsx banky ta/a6o Ha Caiiti Ta/abo y KoHTakT-11eHTpi;

3.5.10.2. skmo BaOTa TPOBEICHHS orepalii 3 BUKOpPUCTaHHSAM KapTku € BIAMIHHOIO Bij
Po3paxynkoBoi BaawTH, baHk 37ilicHIOE CIHCAaHHS KOIITIB y BatoTi KapTKOBOro paxyHKy B po3Mipi,
JOCTaTHROMY JIJISi PO3paxyHKy 3a MPOBEACHY BIAMOBiIHY omnepamito. CymMa KOINTIB 3a OMNEpaIicr 3
BUKOpUcTaHHsAM KapTku nepepaxoByeThes BinnoBinHowo [lnarixHO0 cucremMoro y Po3paxyHKOBY BalltoTy 3a
KypcoM 1HO3€MHHUX BamtoT BiamoBinHoi IlnarixkHoi cucremu BucTaBiseTbesl [lnaTixkHOI0O cHCTEMOI0O 10
cnucaHHs npotaroM 30 (TpUIALATH) KaleHIapHUX AHIB 3 JaTH 3AIHCHEHHs olepallii, Ta IepepaxoByeThCs
bankom y Bamoty KapTtkoBoro paxyHky (sikio Bamtota KaprkoBoro PaxyHky BinpizHsaeTbes Bit PozpaxyHKoBoi
BamoTu [lnatixkHOT cucTeMH) 32 KOMEPIIMHUM KypcOM KYMIBII-IPOAAXY 1HO3EMHUX BAJIFOT JJIsl Omepariii 3
IUIATHKHAMU KapTKaMu, BCTaHOBIICHMM baHKOM Ha JieHb criucaHHs KOITiB. B pasi, sikimo Bamora KaptkoBoro
paxyHKy criBnazae 3 Po3paxyHkoBoro BanroTol0, baHk 3/1licHIOE cricaHHs KOIITIB 3 KapTKoBOro paxyHky y
po3Mipi, KU BHCTaBISIEThCS [lnaTikHOIO cucTeMOoro 10 cnucaHHsA. KomepuiiHuil Kypc KymiBii-TIpOJaxy
1HO3EMHUX BAJIOT JJIsI ONEpalliid 3 MIaTHKHUMH KapTKaMH BCTaHOBIOEThCs bankom. [Hopmariiro npo kypcu
0OMiHy BaJIIOT JUIs Omepaliii 3 IaThKHUMHU KapTkaMu banky MokHa mi3HaTHCA Yy BingiieHHsX banky ta/abo
Ha Caiiti Ta/abo y KoHTaKT-11€HTPI;

3.5.10.3. axmo /[epxartens ckopucraBcs [locmyroro DCC (Dynamic Currency Conversion) mpu
3/1iliCHEeHH1 omeparlii 3 KymiBji TOBapiB Ta MOCIYT 3a MeXaMHU YKpaiHu, 1 00paB BaliOTy omeparlii — rpuBHS,
bank 3nilicHioe crincanHs 3 KapTkoBoro paxyHky CyMH KOWITIB y BatoTi KapTkoBoro paxyHky y po3mipi, 1o
EKBIBAJICHTHUH CyMi BiJIOBIHOI omeparlii, mo BucTaBicHa banky [ImaTiKHOIO CHCTEMOIO IO CIIMCAaHHS B
Po3zpaxynkogiit Baimoti. [Ipu 11b0My, CyMa KOIITIB 3a TaKOI0 Omepalli€o, Mo miajsarae cnucaHaio bankom 3
KapTkoBoro paxyHky, nepepaxoByeTbcsi bankoM B Po3paxyHKOBY BalioTy 3a KOMEpLINHMM KypcoMm
KYHIBIIIPOAXY AJIs OIeparlliil 3 IIaThKHUMHU KapTKaMu Y BIAMOBITHUX BalIOTaX, BCTAHOBJICHUM baHKOM Ha
neHb cnvcanHa bankom 3 KapTkoBoro paxyHky BiamoBiiHOi cymu omepaiii. Komepiiiinuii Kypc KymiBii-
NpOJaXy 1HO3EMHHMX BAJIOT JUI OMepaliii 3 IUIATDKHUMH KapTKaMH BCTaHOBIIOETHCS BaHKOM MIOJEHHO.
[adopmarito mpo Kypc KymiBIIi-IPoAaxy 1HO3EMHHUX BAJIOT Ul ONEpaliil 3 MIaTLKHUMHE KapTkamu baHky
MO>KHA Ji3HaTHCH Y BijaineHHsx banky ta/abo na Caiiti Ta/abo y KoHTakT-1IeHTpi;

3.5.10.4. sxmo KapTkoBuil paxyHOK BiAKpHUBa€ThCs B 1HO3eMHIN BamtoTi, KimieHT nopydae, a bank
3000B’A3y€ThCs 0€3 OTpUMaHHs OKpeMoi (101aTKOBoT) 3as1BU KitieHTa 3/1ifiCHIOBATH POk iIHO3EMHOT BaTIOTH,
po3mimenoi Ha KaptkoBomy paxynky, mis crutatu Kimenrom Kowicii Ha kopucts banky 3a mocnyru, HagaHi
OCTaHHIM BiAMoBiaHO 10 [JoroBopy, Ta yrpumatu Komicito BinnoBigHo 10 Tapudis, B Hal[lOHATBHIN BalIOTI 3
KOIITIB, OTPUMaHUX BiJ MPOJAXXy 1HO3€MHOI BaltoTH, 0e3 3apaxyBanHs 1i€i Komicii Ha [Torounnii/KaprkoBuit
paxyHok Kiienrta B HauioHanbHilM BamoTi. Cyma Kowmicii nepepaxoByeTbesi baHKkOM y HalllOHAJIbHY BaJIOTY
VYkpainu 3a Kypcamu I'pUBHI J10 IHO3€MHHX BaJIfOT, BcTaHOBIeHUMU HBY Ha nens nponaxy;

3.5.10.5. npu BuxoHaHH1 [lepxaTeneM oneparlii 3 BUKopucTaHHAM KapTku OJ0KyBaHHS KOIUTIB Ha
KaptkoBomy paxyHKy 37ilicHIOETbCS y BaitoTi KapTKoBOro paxyHKy: cyMa orepailii NnepepaxoBYEThCS y
Po3paxyHkoBy BaitoTy 3a KypcoMm BinoBiHO1 [1naTiHOT cucTemMu (SIKIO BaroTa onepaiiii Ta Po3paxyHnkoBa
BAJIOTA BIPI3HAIOTHCS), 3 MOJAIBIINM NEpepaxyHKoOM y BaloTy KapTkoBoro paxyHkKy 3a KOMEpLiHHMM
KypcoM KYHIBII-IPOJaXXy 1HO3eMHUX BaMOT baHky Juis omepamiii 3 IUIaTDKHUMH KapTKamMH  (SIKIIO
Po3paxynkoBa BamoTa Ta BanmoTa KapTkoBoro paxyHky He CIiBNajarTh). KpiM 1poro, 3a MiXKHapOAHUMH
IUTATKHUMU onepauisiMu bank Mae mpaBo Juid 3armo0iraHHss BUHUKHEHHS B pe3yJbTaTl 3HAYHUX KOJMBaHb
KypciB 1HO3eMHHMX BaiioT HecaHKI[iOHOBaHOI 3a00proBaHOCTI JOJATKOBO 3a0JIOKYBAaTH IPOIIOBI KOUITH Ha
KapTkoBomy paxyHKy B po3Mipi, 10 BU3HAYA€ThCSl BHYTPIIIHIM JokyMeHTOM banky. IHdopmarito npo cymy
IPOILIOBHX KOMITIB, 110 101aTKOBO OyIia 3a010k0BaHa baHKOM 3riIHO YMOB LIbOTO MiAMYHKTY MOXHA J1I3HATUCS
y BinaineHHsx banky ta/abo y Konrakr-uientpi. [IpaBo banky Ha 3nilicHenHs JlebeToBUX nepekasiB KOILITIB Ha
BJIACHY KOPHUCTH € TMEPUIOYEPTOBUM Ta MOXKE 3/AiMCHIOBATHCS BaHKOM y Teplny 4depry 1o BiJHOIICHHIO 10
BUKOHAHHS  Oynb-akuxX 1HmMX jgopydeHb KiieHta 1miomo cnucanHs komTiB 3 KapTtkoBoro
paxyHKy/CyOpaxyHKiB.
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3.5.11. V Bumaaky npuMycoBOTro criucaHHs (CTArHeHHs1) komTiB 3 KapTkoBoro paxyHky/CyOpaxyHKy
3TiTHO 3 BUMOTaMH YMHHOTO 3aKOHOJAaBCTBa YKpainu, Komicis 3a mpoBezieHi omeparii mijysrae criati y
po3Mipax, BU3HaAYCHHUX Tapu(pHUMHU TIJIaHAMHU.

3.5.12. Tloramenns HecankmioHoBaHOi  3a00proBaHOCTi, TMPOIEHTIB 32  KOPUCTYBaHHS
HecankuionoBanoro 3aboproBanicTio, 3aboproBanocti Kiienra 3a Jlimitom /lo3BoseHOro oBepapadrty,
npoIeHTaMu 3a kopuctyBanHs Jlimitom Jlo3BosieHoro oBepapadTy, CyMOIO BUCTABJICHOI 10 OTUIATH HIOJCHHOT
KOMICii (SKIIO Taka 3aCTOCOBYETHCS) BiIOYBA€ThCS y JIEHb HAIXOHKEHHS OyIb-SKHUX KOIITIB HAa BIAMOBITHUI
Cybpaxynok IIponykry/IlakeTy, mo skoMmy icHye Taka 3a00proBaHICTb, 32 PaXYHOK LHUX HaJIXOIKEHb. Y
BUITAJIKy, SKIIO KOINTIB, 10 Hamiiayrh Ha CyOpaxyHOK OyJae HEIOCTaTHbO JJIA IOTAIIeHHS YCiel
3aboproBaHocTi, KiieHT 3000B’s3aHWN NpH HACTaHHI TEPMiHY IMOTAIIEHHS BIAMOBIAHOI 3a00PTOBaHOCTI
3a0e3MeunTH HasBHICTh KoWTiB Ha IboMy CyOpaxyHKy y CyMi, JIOCTaTHIM JJsl TOTAaIleHHS TaKoi
3a00pProBaHOCTI.

3.5.13. TloramenHss HasBHOI 3a00pPTOBaHOCTI Ta TaKOX BUKOHAHHS pO3pPaxyHKIB 3a IHIIUMH
ormepaiismMu 3a J[oroBopoM 311iCHIOIOTHCS y TaKiil 4eproBOCTI:

3.5.13.1. 3a [IpoxykTamu, 3a BUKIIOUEHHSAM KpeauTHUX [TpoaykTiB Bu3HaueHux B mi.3.5.13.2 IIpasw:
1) y mepmry wepry criara HecankmionoBaHOi 3a00pTroOBaHOCTI;
2) y JApyry depry cjiaTa NpOCTPOYCHHMX NPOIEHTIB 3a KopuctyBaHHs Jlimitom Jlo3BosieHOTO
oBepapadry/HecaHK1ioHOBaHOIO 3a00pTOBaHICTIO B 3aJI€KHOCTI BiJl YePrOBOCTI iX BUHUKHEHHS;
3) y TPETIO Yepry CIulaTa mpocTpoueHoi 3aboproBanocti 3a Jlimitom Jlo3BosneHoro osepapadty, B TOMY
yucai MiHIMaIBHUM IuiaTeskem/HecaHKIioHOBaHOiI 3a0OproBaHOCTI B 3aJEKHOCTI BiJl YEeproBOCTI iX
BUHUKHCHHS,
4) y 4ETBEPTY Yepry CIuIaTta CTPOKOBUX MPOIEHTIB 3a KopucTyBaHHs JlimiToM J[o3BosieHOTO OBEpapadry;
5) y II’SITY 4epry ciuiaTa CTpoKoBoi 3a0oproBaHocTi 3a Jlimitom J[03BosieHOTO OBepapadTy, B TOMY YHCII
MiHIMaJIbLHUM IUIATEXKEM;
6) y mocty uepry cruiata Kowmicii banky (3a HasBHOCTI) (crouyaTKy MpoCTpoueHOi 3a00pProBaHOCTI, MOTIM
CTPOKOBOI 3a00pTOBaHOCT1);
7) y CbOMY Uepry CcriaTa iHIIMX IJIaTeXiB;
8) y BOCBMY UepTYy CIUIaTa MeHi 3a HeCBO€YacHe moramieHHss HecaHkiiioHOBaHOI 3a00proBaHOCTI Ta 1HIIOL
3a00pPTrOBaHOCTI.

[Tnarexi 3rigHo mianyHkTy 3.3.32. nux [IpaBun (y pa3si iX BUHUKHEHHS), sIKI IIJIATalOTh CILIATI 3a
nopyluieHHs: ymoB Jlorosopy, crutauyrothest Kiienrom okpemo, Ha BuUMory banky, Ha paxyHKH, BKka3aHi baHkoM
y BUMO3L.

3.5.13.2. 3a kpeautHumu Ilpoaykramu, mapamerpaMu sKHX, NepeidadyeHa cruiata mrpagiB Ta
[IOAE€HHOI KOMICIT:

1) 3 mepmoi MO YETBEPTY dYepPry IMOTalIeHHs 3a00pProBaHOCTI Ta BHUKOHAHHS PO3pPaxyHKIB
3MIMCHIOETHCSA 3T1HO 3 . 1)-4) mm.3.5.13.1 Ilpaswuu;

2) y I’ATy 4Yepry 3IiHCHIOEThCS CIIaTa CTPOKOBOI 3a00OpProBaHOCTI 3a MiHIMAIbHHM ILIATEKEM
Jlimity [lo3Bonenoro oBepapadry;

3)  ymocry 4yepry cruiara Komicii banky, B Tomy uucii moenHoi komicii banky (3a HassBHOCTI)
(cmouaTky IPOCTPOUEHOI 3a00PTOBAHOCTI, TOTIM CTPOKOBOI 3a00PTOBAHOCTI);

4)  ychoMy Yepry cmara mrpadis BiaMOBIAHO 10 mianyHKTY 3.3.24 [Ipasw;

5) y pa3i HasABHOCTI 3aJMIIKYy KOIITIB Ha paxyHKy KirieHTa micyis moramieHHs 3a00proBaHocTi Ta
BUKOHAHHSl PO3PAaXyHKIB, y BOCbMY 4Yepry 3A1MCHIOETBhCS CIUIaTa CTPOKOBOI 3aboproBaHocTi 3a JliMiToM
Jlo3BoneHOTO OBepIpadTy;

6) yaeB’sATy yepry cluiaTa iHIIUX IUIATEXKIB;

7)  y ZecsaTy 4epry CIulaTa NeHi 3a HecBoeyacHe moramieHHss HecankiiioHoBaHOi 3a00proBaHOCTI Ta
1HI101 3200pPTOBAHOCTI.
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[Tnarexi 3rigno migmyHkty 3.3.32. uux [IpaBun (y pasi iX BUHUKHEHHS), sIKI MUISATAlOTh CIUIATI 3a
nopyiieHHs: yMoB JloroBopy, criauytotbes KiieHToMm okpemo, Ha BuMory banky, Ha paxyHkH, BkazaHi bankom
Yy BUMO3I.

3.5.14. Cnnara Kowmicii 3aiiicHIO€ThCs Y ueproBocTi oTpumanHts Kimenrom nociyr. Sxkmio Tapudaum
IUTAHOM TIepea0ayeHo HaJaHHS OJHOYACHO KIJIBKOX MOCTYT B Mexkax [lakery, crjata BUKOHYETHCS Y TaKid
YEeproBOCTi: y MepIly 4Yepry cruiauyerbes BapTicTh Ilakety, moTim BapTicTh Bumycky KapTok, micis cruiaTu
Kowmicii banky cmiauyrorbes JlomaTkoBi mocinyru maptHepiB banky. YacTkoBa cruiata BapTOCTI MOCHYT,
3a3HaYCHUX Y IbOMY MiAIyHKTI [IpaBui1, He TomycKaeTbes. Y pasi HeCIIaT BapTOCTI MOCIYT baHKy y CTpOKH,
Bu3HaveHi Tapupuumu riaHamu, bank npusynuHse o0cayroByBaHHs B Mexax [lakera Ha mepioJt 10 MOMEHTY
crutat ix Baptocti Kitientom y moBHOMY 00cs3i (twisixom nmonoBHeHHs1 CyOpaxyHky Ilakery) abo BigMoBIisie
y moAaibioMy o0ciyroByBaHHi Ta 3akpuBae CyopaxyHok [lakery.

3.5.15. Pospaxynku 3a Kowmiciero banky (3 ypaxyBaHHsM J[01aTKOBUX BUTpPAT) Ta CIUIaTa JOJATKOBHUX
nociayr maptHepiB banky 3miiicHIOIOTBCs muiixoM [leOeToBHX TepekasiB, a y BHUIAJKaX, BU3HAYCHUX
TapudHuMH TIIaHAMHU, TAKOX IUIIXOM BHeCeHHs KilieHTOM roTiBKM B Kacy OaHKy Ha MiACTaBl IIATIXHOL

IHCTpYKIIii.

3.6. OCOBJIMBOCTI 3IMCHEHHS BE3KOHTAKTHUX ILUIATEXIB 3 BAKOPUCTAHHAM
CEPBICY MOBIJIBHUX IIVIATEXKIB

3.6.1. KimieHT ycBimomiioe Ta mpHiiMae Ha cebe yCl pU3HKM IIOAO MOKIMBOCTI aBTOpH3Alil
CTOPOHHBOIO 0c00010 y [naTixHUX 3acToCyHKax ab0 B IHIIUX IJIATIKHUX 3aCTOCYHKAX.

3.6.2. bank no orpumanns Bin Kiienta (BnacHuka Paxynky) 3asBu mpo 3abopony Tokenizarii,
HA/IAF0YHU MOCITYTH 32 JJoroBOpoM, BUXOIUTH 3 TOTO, 1o KiieHT (BracHuk PaxyHky) He 3a00ponsie Tokenizalrio
KapTtox/ JlonaTkoBuX KapTOK, BUITYIIEHUX 32 iioro PaxyHkowm.

3.6.3. Kuient (BnacHuk PaxyHky) Moke ckacyBaTH paHillie MOJaHy HUM 3asBy Mpo 3a00poHy
Tokeni3arii B Toii camuii crocio, B SKuii 3asBa Oya mojaaHa.

3.6.4. Tokeni3aris Ta onepariii 3 BUKOpucTaHHAIM CepBicy MOOUIBHUX MJIATEKIB BUKOHYIOTHCS JIUILIE
3a miicanmu Kaptkamu/JlogatkoBumu kaptkamu [1naTixHUX cucTeM.

3.6.5. Jlns 3milicHeHHsT poO3paxyHKIB 3a jgomomororo CepBicy MOOUTHHHMX IUIATEXKIB HEOOXiTHO
3apeecTpyBaTtu B HboMy KapTky(-1), HafaBIIM BiAMOBIAHI PEKBI3UTH (HOMEp KapTKU, TEPMIH JIii KapTKH, KOJ{
CVC2/CVV2) takoi(-ux) Kaptku(-ox) B Ilnatixknomy 3acTocyHKy KiieHT caMOCTiifHO 1HILIIO€ TiAKITIOYEHHS
Kaptku(-ox) 1o Ceppicy MOOUTBHUX TJIATEXKIB.

3.6.6. IlinkmouenHss CepBicy MOOUIBHHMX IJIaTeXiB Ha MOOUIBHUM MpUCTpId 371 CHIOETHCS 3
BUKOPUCTAHHSAM TIi/1Ka30K [1maTiHOTO 3aCTOCYHKY.

3.6.7. bank 3xiiicHIOe miepeBipKy BBeieHUX B [lmaTti>kKHOMY 3acTOCYHKY pekBi3uTiB KapTku (Homep
KapTKH, TepMiH i1 kapTku, kog CVC2/CVV2), a Takoxk, y pa3i HeoOX1AHOCTI, MPOBOJIUTH aBTEHTU(]IKALIIO
Heprxarens. KapTka noBuHHa OyTH A1HCHOIO.

3.6.8. ABrenTudikanis Jlepxkarens 3aiiicHioeTbest bBankoMm oHMM 13 crioco6iB (Ha BuOip [epxarens
a0o0 y pa3i sKuIo iHIUH crocid ABTeHTUdIKAI]T € HE BIAINM):

3.6.8.1. 3 BukopucranHsaM OHOPa30BOTO MaposIst HarparieHoro Jlepxkarento B SMS-oBiIOMIICHHI,

3.6.8.2. a6o 3a daxTom ycminHOT peectpaitii B [I1aTi>kHOMY 3aCTOCYHKY.

3.6.9. Ilicns ycmimHO1 peectpamii kapTku B [lnaTixKHOMY 3aCTOCYHKY B 3aXHIIEHOMY CXOBHIII
MOOLTEHOTO MPUCTPOIO dopMyeThbes 1 30epiraethesi TokeH. TokeH M03BOJIIE OHO3HAYHO 1AEHTU(DIKYBAaTH
KapTky, 1110 BUKOPHUCTOBYETBHCS TPH 371 CHEHHI MIaTexiB 3a 1ornomMoroi CepBicy MOOITBHUX IUIATEXKIB.

3.6.10. Ilpu wnasBHOCTI nekinbkox Kaprok, 3apeectpoBanux B CepBici MOOLIBHMX IUIATEXKIB,
Hepxatens Moxke BuObpatu KapTky, 3 BUKOPUCTaHHSM K01 OyIyTh 3/11IHCHIOBATHUCS IIJIAaTEK1 32 YMOBYAHHSIM.

3.6.11. Bupmanenns migkinrodeHoi Kaptku 3 CepBicy MOOITBHHX TUIATEXKIB 3MIHCHIOETHCS HUITXOM
BunaneHHs Tokeny B [lnaTi>kHOMY 3aCTOCYHKY.

3.6.12. [lepxarenp 3000B’s3aHui Bupanuth TokeH 3 IlmaTKHOTO 3aCTOCYHKY Ta BHIATUTH

[TnatiHUN 3aCTOCYHOK 3 MOOIJILHOTO MPUCTPOIO Y HACTYIMHHUX BHUITAIKaX:
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3.6.12.1. 3mamy mMobinbHOTO ITpUCTpolo JlepkaTens abo Mmig03pH Mpo 31aM;

3.6.12.2. onepxaHHs TPETIMU 0COOAMH JOCTYITY A0 MOOLTEHOTO MPUCTPOIO, a00 BAHUKHEHHSI T17I03PH
PO II€ YM 1HIIIE TOPYIICHHS 0€3MEeKH Ta TOCTYITY 10 MOOUIBHOTO MPHUCTPOIO Ta/abo [1maTiHOTO 3aCTOCYHKY
TOLLO;

3.6.12.3. mepen nepenaveto MOOUITBHOTO MPUCTPOIO HA TEPepoOKy, Nepe] 3HUILCHHSIM, TIepeIadeio B
KOpUCTYBaHHS a00 y BIJIACHICTH TpeTiii 0cobi Ta iHIIKMM BHOYTTSM MOOIIBHOTO NMPHCTPOIO 3 BOJOAIHHSA
Jleprkatels, sike Bi10yBa€eThCs 3a HOrO BOJIEBUSIBICHHSM.

3.6.13. Bupanenns TokeHy Moxe 3MilicHIOBaTHCS bankoM y pasi 3BepHeHHs Jlepxkartens a0
KonrakTrientpy, ioro igeHTudikamnii KoHTakT-leHTpoM Ta OTpUMaHHS NOBIAOMIICHHS Binx Jlepxkatens mpo
o3HakH Komnpomeraiii Tokeny.

3.6.14. Jlep>xatenb po3yMi€ i MOTOIKY€ETHCS 3 TUM, LIO:

3.6.14.1. ne Bci ropuau4Hi 0coOu Ta (i3UYHI 0COOU-TIANPHEMIIL, SIKi 3A1HCHIOIOTH pealli3allito TOBapiB,
BUKOHAHHS pOOIT, HaJaHHSA TMOCTYT, a TAaKOXX HE BCl YCTAHOBH, SIKI HAIAIOTh (PIHAHCOBI MOCIYT'H, MOXYTh
3a0€3MeYUTH MOXKJIMBICTD OIJIATH 3a A0roMoro CepBicy MOOITBHUX TUIATEXKIB;

3.6.14.2. TIlnaTikHi cHCTEMH, YCTaHOBH, SKI HaJalOTh (PIHAHCOBI MOCIYTH, MOXYTh BBOIUTH
0oOMeKeHHSI, 30KpeMa, 3a CyMaMH onepaliii 3 BukopuctanasiM CepBicy MOOITBHHX TUTATEXIB Ta BCTAHOBIIIOBATH
CBOT KOMICI1 II0JI0 TAKUX OTIepaIliii;

3.6.14.3. 3aiiicHeHHs onepaniii 3 BUKopucTaHasM CepBicy MOOUTBHUX TUIATEKIB MOXKE OyTH 0OMEKEHO
(GYHKIIIOHATBHICTIO TMPOTPaMHOro 3abe3MeueHHss MOOUIBHOTO MPHUCTPOI, B ToMy uwucii, [lmartixkHOro
3aCTOCYHKY;

3.6.14.4. noctymn, BUKOPHCTAHHSA 1 MOXJIMBICTH 3[1MCHEHHs omepaliii 3 BukopuctaHHsiM Cepsicy
MOOUTBHUX TUIATEXKIB 3aJICKHUTH BiJl CTAHY MEpEXK OE3pOTOBOTO 3B'SI3KY, II0 BUKOPHUCTOBYETHCs [IpoBaiinepom;

3.6.14.5. 3 Oyap-SKMX THTaHb, TOB'A3aHUX 3 TEXHIYHOI MiATPUMKOI MOOUIBHOTO TPHUCTPOIO,
BUMOTaMH JIO TIPOTPAMHOTO 1 arapatHoro 3abe3nedeHHs [lepkarenb MOBUHEH 3BEPTATUCS O€3MOCEPEaHBO 10
CEPBICHOTO LIEHTPY BUPOOHHUKA TAKOTO MOOLIBHOTO MPUCTPOIO;

3.6.14.6. mopsaok oTpuMaHHs 1 00poOku Oyb-s1K01 iH(popMallii, ogepxyBanoi [IpoBaiinepom B mporieci
Bukopuctanus Jlepxarenem CepBicy MOOUIBHMX IUIATEXIB, PEryNIOE€ThCS JOrOBOpoM Mix JlepikaTtenem i
[IpoBaitnepom;

3.6.14.7. Tlpomaiinep, onepaTtop MOOLTBHOTO 3B'SI3KY, SIKUM KOpHCTYyeThCs JlepikaTens, iHII 0coOw,
3a/ligH1 B 3a0e3nedeHHi poootu CepBicy MOOIIBHUX IIATEXkK1B, MalOTh CBOi YMOBU OOCIIYTOBYBaHHS 1 IOJIITUKH
KoH(pineHiiHOCTI. [lepenatoun 3a3HayeHUM ocobaM CBOI MEPCOHAJBbHI JJaHi, BAKOPUCTOBYIOUH MOCIYTH a0
BIJIBIAYIOUM CaliTH B Mepexki IHTepHET 3a3HaueHux ocid, [lepxarens npuiimMae X yMOBH 0OOCIyroBYBaHHS 1
MOJIITUKY KOH(1EHIIIHOCTI.

3.6.15. Jlepxatenb yCBIAOMIIIOE ITiIBUICHUH PH3UK Ta PO3yMi€, MO TpH BHKOpUCTaHHI CepBicy
MOOUTHHHUX TUIATEXKIB JIOCTYII 10 MOOUIBHOTO TIPUCTpOIO [epkarens Ge3nocepeHbO BIUIMBAE HA MOMKIIMBICTh
HecaHKIloHOBaHUX Jlepkatenem omepauid 3a Kaprtkoro//logatkoBoro kapTkoro, a omxke Jlepkarens
CaMOCTIMHO Hece BIAMOBIAAIbHICTD 3a:

3.6.15.1. xoHpinenuinicte OnHOpa3oBuUX mapodiB, mnapouis, [IIH, iHmmx 3aco6iB mgoctymy
Hepxatens 10 MoOiLIpHOTO npUcTpoto, [lnarixkuoro 3acrocynky, Kaptku/ JlogatkoBoi kKapTKu;

3.6.15.2. HasBHICTh OOMEXEHB JOCTYITY JJO MOOLTHHOTO MPUCTPOIO (CHCTEMaTHYHE OJIOKYBAaHHS TOIIIO)
Ta HaAIMHICTh Ta IOCTaTHICTh 0OpaHux JlepxkaTenem 3aco0iB 0OMEKEHHS JOCTYNY 0 MOOITFHOTO MPUCTPOIO
(maposiB, 010METPUYHUX 1ICHTU(]IKATOPIB, YACOBUX IHTEPBAJIiB OJOKYBaHHS TOIIIO), 32 HASIBHICTh T4 CBOEYACHE
OHOBJIEHHS aHTUBIPYCHHUX MPOTPaM, BCTAHOBJICHUX Ha MOOLITbHOMY NPHUCTPOT;

3.6.15.3. HenomyueHHs] BUKOPUCTAHHS TPETIMH oco0amMu MOOUIBHOrO mpucTporo Jlepxkarens 3i
BCTAaHOBJICHUM Ha HhOMY [11aTi>KHUM 3aCTOCYHKOM;

3.6.15.4. 3a omeparii, 3miiicHeHi 3a jgomomororo CepBicy MOOUTBHUX IUIATEXKIB Ha MOOUTHBHOMY
npuctpoi Jepxarens;

3.6.15.5. cBoeuacHe noBinomiieHHs banky npo HeoOxiaHICTh O6J0KyBaHHs TOoKeHy, B TOMY YHCII, aje
HE BUKJIIOYHO: y BHIAJKaX 3j71aMy MOOUIbHOro mpuctporo Jlepkatens abo migo3pu Mpo 37aM, 3aBOJIOJIHHS
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MOOUIBHUM TPUCTPOeM JlepkaTens TpeTiMH ocobamu, BTpaTH a0o0 IMOIIKOMKEHHS MOOIIBHOTO MPHUCTPOIO,
OJIEpXKaHHS TPETIMH 0CO0aMH JOCTYIY 0 MOOUIHLHOTO MPUCTPOIO a00 BUHUKHEHHS IM1JI03pH MPO I1€ UM 1HIIIe
MOPYIICHHS OE3MEeKH Ta TOCTYITY J0 MOOITFHOTO MPHUCTPOIO Ta/abo [lmaTi>kHOTo 3aCTOCYHKY TOIIIO;

3.6.15.6. Bumanenns Tokeny 3 [1maTiHOTO 3aCTOCYHKY Tiepea BuaaaeHHsM [[naTikHOTo 3aCTOCYHKY
3 MOOUIBHOTO TIPUCTPOIO;

3.6.15.7. Bunanenns [1nati>kHOTO 3aCTOCYHKY TEpe] Iepeadeto MOOIILHOTO MPUCTPOIO Ha
nepepoOKy, mepe/l 3HUIICHHSIM, TIepeIadeio B KOPUCTYBaHHS a00 y BJIACHICTh TPETIH 0co01 Ta iHIITUM
BUOYTTSAM MOOUTBHOTO NMPHUCTPOIO 3 BOJIONIHHS Jlepxkarens, sike BiAOyBaeThCS 3a OTO BOJIECBUSBICHHSIM.

3.6.16. BukonaHHs iHCTpYKLii Ta npaBui poOotu 3 [naTixkKHUM 3aCTOCYHKOM.

3.6.17. bauk He Hece BIAIOBIAAIBHOCTI 3a:

3.6.17.1. po6oty CepBicy MOOLITHHUX IJIATEXKIB,

3.6.17.2. HEeMOXXJIUBICTh 3/IIHCHEHHS omepallii 3a qonomoror CepBicy MOOUIBHHX IJIATEXKIB,

3.6.17.3. Oynp-skmii  OJIOK, TIPU3YIUHEHHS, aHYJIOBaHHS a00 TPUIMHEHHS  BUKOPUCTAHHS
Kaptku/[lonaTkoBoi kapTku 3a gonoMororo CepBicy MOOUIBHUX TIATEXKIB,

3.6.17.4. xondineHuiitHicTe iHpOpMaii, mo 30epiraeThcsi Ha MOOUTEHOMY TIpUCTPOi, B IlnaTikHOMY
3aCTOCYHKY;

3.6.17.5. migTpUMKy orepaniiHoi CHCTEMH MOOLIBHOTO MPHUCTPOIO;

3.6.17.6. nii [IpoBaiinepa abo Oyab-s1K01 TPEThOi 0COOH, 1110 3A1MCHIOIOTHCS B paMKaX 00CITyroByBaHHS
[TnatixxHoro 3acrocynky, CepBicy MOOUIbHUX IIATEXKIB;

3.6.17.7. Oyab-siki 0OCTaBUHHU, IKi MOXKYTh TIepepBaTH, MEPEIIKOUTH a00 1HITUM YUHOM BILUTUHYTH Ha
¢ynkuionyBanss [Inari>kaoro 3actocynky, CepBicy MOOUTBHUX IIATEXKIB (HEAOCTYITHICTh MEPEXKi oreparopa
MOOUTBHOTO 3B'SI3KYy, OOMEXKEHHS 30HH IOKPUTTS MEpeKi MOOUIBHOro 3B'SI3Ky, mepeboi B momadi abo
nepepuBaHHs 0€3IpOTOBOrO 3'€JTHAHHSA);

3.6.17.8. oOcnyroByBaHHs O0€3APOTOBUX MEPEX 3B'SI3KY, CUCTEMY BIAKIIOUEHHS/TIEPEPUBAHHS
0€3/1pOTOBOrO 3'€IHAHHS.

3.6.18. bank He rapanTye KOH(]1IEHIIHHICTE 1 Oe3MeKy eIeKTPOHHOI Iepeiadi JaHUX Yepe3 CTOPOHH1
MIJKITI0YEHHS], K1 He nepe0yBaroTh i KoHTpojeMm banky. KoHdigeHuiiHicTh Ta Ge3neka nepeaayi JaHUX
3a0€3mevyroThCs BIJIMOBIIHO 10 perjaameHTiB [IpoBaiinepy.

3.6.19. [lepxarenp 0O0i3HAHWK Ta TOTOKYETHCS 3 THM, IO HOTO TEpPCOHANBHI JaHi, fAKi
00pobmstoThest bankom Ta IlnaTbkHUME cucTeMaMmu y 3B’s13Ky 13 poboToro CepBicy MOOUIBHUX IUIATEXKIB,
MOXKYTh OyTH 00poOIIeH1 Ta IepeaHi 3a Mexi YKpaiHu, K 11e nepeadadeHo crangapraMu [InaTiHIX cUCTEM.

3.7. OCOBJIMBOCTI ITIPOJAXY TA CYITPOBOIKEHHSA JEAKUX ITPOAYKTIB/ITAKETIB
BAHKY
3.7.1. 3apmiaTHa KapTka

3.7.1.1. Bunava Knienrty 3apruiaTHOI KapTKU 371 CHIOEThCS ITpH 3aMoBIIeHH1 KilieHTOM BiJIOB1THOTO
[Takera Ha 0OCIyroByBaHHSI B Mekax 3apIUIaTHOTO MPOEKTy. Pexum 3apaxyBaHHS KOILUTIB Ha BIJIOBIAHUN
okpemuii CyOpaxyHOK 3apIulaTHOl KapTKH Ta IMpaBWiia ii BUKOPHCTAHHS PETYJIOIOThCS Takox JloroBopom
00ciTyroByBaHHs 3apIIaTHOTO MPOEKTY, YKJIAJACHUM B paMKax peanizauii 3apruiaTHoro npoekty Mixk bankom
ta [lixnpreMcTBOM-poOOTOIABIIEM.

3.7.1.2. 3apnnaTHa KapTKa eMiTyeThcsi baHkoM Ha mijfcTaBi 3asBU-A0roBOpY, Hianucanoi KiieHtoMm,
3 ypaxyBaHHSM jJoMoBieHocTel Mk bankowm ta [limnpueMcTBoM poboTonaBleM 3a ykiaaeHuM Jlorosopom
00cITyroByBaHHsI 3apIutaTHOTO MpoekTy. [ 3aprmaTHoi kapTku nepeadayeHi cremianbHi TapudHi MIaHu.

3.7.1.3. KiieHT Ma€ nipaBo yIMOBHOBAXHTHU TipejcTaBHuKa [ligmpueMcTBa-poO0OTOAaBIS OTPUMYBATH
y banky 3aprnatnHi kapTku, emitoBaHi Ha im’ss Kiienra Tta #oro JloBipeHux oci0, 3 BiJNOBIIHUMH
[MIHxoHBepTaMu (3a HAasIBHOCTI) , B TOMY YHMCII y pa3i nepeBunycky Ha HoBui Ctpok nii KapTku.

3.7.1.4. Knient nopydae banky HagaBaTu HaJIeXKHUM YMHOM YIIOBHOBa)KEHUM IPEICTABHUKAM CBOT'O
[TinmpuemcTBa-podoTonaBust Kaptku, emitoBani Ha cBoe im’s, [1IH-konBepTtn, Bummcku 3a KapTkoBum
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paxynkoM/CyOpaxyHKaMu, TOLIO JUIs MOJANbBIIOI Mepefadi TaKuMHU TNpeacTaBHUKamMu KilieHTy, a Takox
NpUiiMaTH BiJI TAKOTO MPEICTABHUKA 3asBU Ha MIOA0 BUITycKy KapTku (y TOMY YHCIIi 3 METOIO MPOIOBKEHHS
Crpoky nii Kaptku). bank He Hece BiamoBiganbHOCTI niepen JlepxaTtenem y pa3i HEOTpUMaHHS, HECBOEYACHOTO
orpumanHs, nomkokeHHs [TTH-koHBepTy (32 HassBHOCTI) Ta/abo camoi KapTku, a Takoxk 3a Oy/1b-5Ki CIICAHHS
rpomoBux komrTiB 3 KapTkoBoro paxynky/CyOpaxyHKy 3 BUKOPUCTaHHSM 3apIuiaTHoi KapTkH, skimo Kaptka
ta/abo IIIH-xkonBepT (3a HasBHOCTI) Oynu mnepenani 3a nopydyeHHsM KilieHTa yIOBHOBa)XEHOMY HHM
npezncraBHuKy [lignmpuemcrBa-po6oTOAaBIIS.

3.7.1.5. Knient Hanae banky npaBo Ha nepegauy [liagnpuemcTBy-podoTonasiito Homepa KaptkoBoro
paxyHky/CyOpaxyHKy, Ha KWW 31IHCHIOBATUMETHCS 3apaxyBaHHs 3apoOITHOI IJIaTH Ta MPUPIBHIHUX 10 HEl
BUILIAT.

VY Bunaaxy 3BinbHeHHs KilieHTa, SIKOMY €MITOBaHO 3apIiuiaTHy KapTKy, 3 [linnmpuemcrsa —
po6oronasiis, KiienT 3000B’s13yeThest He mi3Hime 10-ro KaneHaapHoro AHS 3 1aTH 3BUIBHEHHS 3BEPHYTHUCH JI0
banky /17151 HOBEpHEHHs 3apIuIaTHOI KApTKH, TIPOBEICHHSI OCTATOYHOTO PO3PaXyHKY 3a KOIITAMH, BUIIJIAYCHUMHU
B MEKaxX 3apIuiaTHOTO MPOEKTY, Ta MPUITHHEHHS 00CIyroByBaHHs 1boro [TpomykTy.

3.7.1.6. 3a Cy6paxynkoMm [Ipoaykry 3apruiatHa KapTka MOXKYTb 3/11HCHIOBATHCS, KpIM 3apaxyBaHb /
BUIUIAT CyM 3apoOiTHOI IJIaTH Ta MPHUPIBHSHKX /0 HEl BUIUIAT, iHIII TOTIBKOBI Ta O0E3roTIBKOBI MEpeKasu 3a
norpedbamu Kitienta

3.7.2. llenciiina / CouianbHa KapTKa

3.7.2.1. IlpaBo Ha xopuctyBanHs [Iponykramu Ilenciiina/CouianpHa KapTka MalOTh (Gi3udHi 0codu
PE3UICHTH — OTPUMYBayi MEHC1H Ta/ab0 IPOIIOBOI JOTOMOTH.

3.7.2.2. 3a Cy6paxynkom Ilponykry Ilenciiina/ComianpHa KapTka MOXYTh 311HCHIOBATHCA, KpIM
3apaxyBaHb / BUIUIAT CyM TICHCIH Ta/ab0 TpOIIOBOi JOTIOMOTH, iHIII TOTIBKOBI Ta 0E3rOTIBKOBI MEpeKasu 3a
norpedbamu Kitienta

3.7.2.3. 3apaxyBanHsi Ha Bignosimuuii CyOpaxyHok Takoro IIpomykTy meHciii Ta/abo rpomoBoi
JOTIOMOTH BiZI0YBa€ThCs Ha MiACTaBl oTpuMaHux bankowm criuckiB/BimomocTeil Bia opraniB [leHciitHoro ¢honmy
VYkpaiHu Ta oprasiB COILi1aJbHOIO 3aXUCTY HACEIECHHS.

3.7.2.4. bank 3xiicHioe o0ciyroByBanHs [leHciiiHux Ta ColianbHUX KapTOK 3 ypaXyBaHHSIM BUMOT
[Nopsiaky BUWIUIATH TIEHCIH Ta TPOMIOBOI JOMOMOTH dYepe3 IMOTOYHI paXxyHKH B OaHKax, 3aTBEPKEHOTO
nocranoBoto Kabinery MinictpiB Ykpainu Big 30 ceprnst 1999 poxy Nel596.

3.7.2.5. bank mae mpaBo He 3apaxoByBaTtu Ha CyOpaxyHOK CyMH TEHCIH Ta/ab0 TpOIIOBOT TOTIOMOTH Y

pasi:

®  HEBIAMOBIIHOCTI OyAb-KHX PEKBI3UTIB, 3a3HAUYEHUX Yy CIHCKAX/BiIOMOCTSIX, OTPUMAHUX BiJ
opraniB IleHciiiHoro ¢onay YkpaiHu Ta OpraHiB COLIAJBHOIO 3aXMCTy HaceleHHs, pekBizutam KaprkoBoro
PaxyHKy, 3apeecTpoBaHUM B baHKy;

e  HasBHOCTI B banky Biomocreit nmpo cmepTh Kiienra, mpo BuzHaHHs KitieHTa 6€3BiCHO B1JICYTHIM
a00 OTroJIOIIEHHS TOMEPIINM;

e  3akpurts KaptkoBoro paxyHky/CyOpaxyHKY;

®  MHMCHMOBOI'O 3BEPHEHHS BiJNpaBHUKa KOIITIiB (oprany Ilenciiinoro gonay Ykpainu abo oprany
COLIIIBHOTO 3aXUCTY HACEJIEHHS).

3.7.2.6. bank mojmae iHpopMalito moa0 (HaKTHIHOTO 3apaxyBaHHS CyM IIEHCIH Ta/ab0 TpoIIoBOi
nornomorn Ha KaprtkoBuii paxyHok/CyOpaxyHok Kiienta, mpo 3akputts CyOpaxyHky Kiienrta, Ta iHmn
omepamii 3a KapTtkoBum paxynkom/CyOpaxynkom opranam IlenciitHoro ¢onmy VYkpainu / opraHam
COLIIQJIBHOTO 3aXMCTy HACEJIeHHA 3a IXHIMH NMHCbMOBMMHM 3anuTamu. baHk mojgae iHdopmalio opraHam
[lenciitnoro ¢pouny Ykpainu npo Heorpumanusa Kiientom nenciii i3 CyOpaxyHKy abo y pa3i OTpUMaHHS CyM
MeHCi BUKITIOYHO JloBipeHMMHU 0coOaMu MPOTATOM OJHOTO POKY 1 OUIbIIe Bix AaTH ix 3apaxyBaHHs. KiieHT
HIATBEPKYE, 0 BUMHEHHS baHkoM fiif, BKa3aHMX y LbOMY HiAMYHKTI [lpaBui, BiAnoBigae BUMOTramu
YUHHOTO 3aKOHOJIaBCTBa YKpaiHU Ta 31HCHIOEThCS 3a 3roor0 KiienTa.
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3.7.2.7. Kaptka Bunaetbesa ocobucto Kiienty abo Jlosipeniit oco6i KiienTa 3rigHo 3 ITOBIpeHICTIO,
MOCBITYCHOIO B YCTAHOBIICHOMY MOpsAKy. Bukopucranas KapTku 3a MOBIpEHICTIO HE JOIMYCKAETHCS, KPIM
Bumaaky emicii JlogatkoBoi Kaptku Ha im’st JloBipenoi ocoou/IIpeacraBuuka.

3.7.2.8. KiieHnT 3000B’s3y€ThCS HE PijAIIEe OJHOTO pa3y Ha piK 3BepTaTHCS 10 BiaaiicHHS baHky 3
METOI0 yTOYHEeHHs iH(popMaii 3 ineHTudikarii.

3.7.2.9. SIxmo cymu neHCil OfepKyIOThcs peacTaBHuKoM KirieHTta 3a moBipeHicTio abo B3araii He
OJIEPXKYIOTHCS IPOTSITOM OJHOTO pOKY, KiTieHT 30008’ s13aHMi1 T01aTH HOBY 3asBY 110 opraHy [leHciitHOTO hoHITY
Ykpainu abo opraHy cOIiaIbHOTO 3aXHCTy HACEJICHHs Ha OTpUMaHHsI neHcii B baHky.

3.7.2.10. Cymu mieHciii Ta TpOIIOBOi JI0ITOMOTH, 3apaxoBaHi Ha CyOpaxyHOK pa3oM 3 HapaxOBaHUMH
Ha HUX MPOLEHTaMH, NOYMHAIOYH 3 MiCALls, HACTYITHOTO 3a MicsaueM cmepti Kiienra abo HaGpaHHs 3aKOHHOI
CHJIM pillieHHs cyay npo BuzHaHHsS KirienTta 6e3BiCHO BiJICYTHIM a00 OrojomIeHHs moMepianM, bank moseprae
BiAnoBigHO oprany Ilenciiinoro ¢onay Ta/abo oprany CoOLIaNbHOTO 3aXHCTy HACEJICHHS HE Mi3HIIIe
HacTyrmHOro OnepariiitHoro JHs 3a JIHEM HAIXO/DKCHHS TAKUX BIJOMOCTEH, a00 y ICHb OTpUMaHHS BiJIIIOBITHOT
BUMOTH Bif oprany [leHciitHoro ¢hoHay/Oprany comiaabHOTO 3aXUCTy HACEICHHS.

3.7.3. KapTtka «llIkoasipa»

3.7.3.1. Bunyck Kaptku «llIkonsipa» 3aiHCHIOETBCS Ha iM’S MaJONITHBOI/HETIOBHOJITHBEOI 0cOOM
(TMTHHU) Ha TiACTaBi 3asBU Ha BHUITYCK J[0aTKOBOi KapTKW, Ha/laHOi 10 baHKy 3aKOHHHUM IpPEICTaBHUKOM
TUTHUHH, Ta JOKYMEHTIB, HEOOXigHMX [UIsi 31ilcHeHHs ineHTHdikauii, Bepudikaii Ta BHUBYCHHS
MAaJIOITHHOI/HETIOBHOIIITHROI 0COOU.

3.7.3.2. Tlpu 3amoBnenHi nporo Ilpoaykty okpema 3asiBa-morosip Kiientom He odopMIIOETHCH,
BignoBijgHa Kaprtka Ha iM’s KitieHTa-3akOHHOTO TIPEICTAaBHUKA JUTHHU EMITY€EThCs Jinie 3a motpedu Kiienra.
Bbank 3xiiicHioe o6cnyroByBanns Kaptku «lllkomnsipay ta Binnmosiznoro CyOpaxyHKy 3a okpemuM TapudpHIM
IUIaHOM, nepeadadeHum ist uboro [Ipoaykry.

3.7.3.3. Knient moxe nonoBHtoBaTH ButpatHumii 6ananc Kaptku «lllkonsipa» nuisixoM BUKOHAHHS
aTexiB 3 iHmUX cBoix KapTok 3acobamu MoOinpHoro 6ankinry/ [atepuer-6ankinry, 3acobamu bankomaris
banky, a6o musixom BHeceHHsI roTiBku Ha CyOpaxyHok Kaptku «lllkonspa» udepe3 xacu banky. Kimient
BIJIMOBIJIHO JI0 HasiBHUX MOTPEO MOXke OOMEKUTH BHUKOpUCTaHHsS KomTiB 3a Kaprkoro «lllkomnspay musxom
NOJJaHHS BIJIIOBITHOI 3asBU Ha 3MiHY ABTOpH3aliifHuX JiMiTiB ipu oTpuMaHHi KapTku B banky Ta 3miHIOBaTH
i oomexeHHs npotsrom Ctpoky nii Kaptku y cnocoOu, BusHaueHi uumu [IpaBunamu.

3.7.4. CmapT-KkapTKa
3.7.4.1. Y pasi kopucTyBaHHs oHO4YacHO Kinbkoma [lakeramu/IIpoxykramu KitieHT MOke 3aMOBHTH
1o PaxyHky okpemy Ta TUIbKM OJIHY Jitouy CMapT-KapTKy Ha cBoe iM’s. CMapT-KapTKka Moke OyTH eMiToBaHa
3a yMOBM sKIIO Le mnependbadeHo ymoBamu Ilpoaykty. Ilpu mpomy, CmapT-kapTka HaJa€ MOXIIUBICTD
0JTHOYACHOTO IOCTYMY 710 BCix komTiB 3a CyOpaxyHkamu [TakeTiB (3 ypaxyBaHHSAM BCiX KapTKOBHUX [IpoayKTiB)
Kiienra, npueananux 1o Hei. KimieHT Mae MOKIIMBICTh IPUETHATH 3 METOIO KOHCOTiAalii (00’ €AHaHH:) BCi a60
neBH1 00pani Butpartsi 6anancu o cBoix kapTkoBux [Ipoaykrax Ha onHiit CMapT-KapTIi Ta BUKOPUCTOBYBATH
Koty o PaxyHKy y pi3Hi criocoOu:
® 3 BuKopucTaHHsaM KapTku — B Mexax ii okpemoro ButparHoro 6anancy abo
® 3 BUKOpUCTaHHIM CMapT-KapTKH — B MEXax 3arajlbHOT0 KOHCOJi10BaHOrO ButpaTHoro Oanancy
Bcix CyOpaxyHKiB, npuegHaHux 10 CMapT-KapTKH.
3.7.4.2. Tlpn 3amosnenHi Cmapt-kaptku Kiient mae oOpatu omun i3 CyOpaxyHKiB 3aMOBJIEHHX
[Tponykrie/IlakeTiB sik 6a30BUM ISl HAJIEKHOTO BiTOOpaskeHHs ornepaltiid mo CmapT-KapTili 3riJHO 3 yMOBaMHu
rux [IpaBui, 30KpeMa, T 3apaxyBaHHs KOIITIB.
3.7.4.3. KimieHT Mae mpaBo caMocTiifHO obuparu, siki CyOpaxyHKu npuenHyBati 10 CMapT-KapTKu abo
BiJ'eAHyBaTH. Take peryiaioBaHHS KOHCOMiIoBaHOTO BurTparHoro Oamancy CmapT-KapTKH 3A1HCHIOETHCS
HIIIXOM MoJaHHs 10 baHky BiAnmoBiaHol nuckMoBoi 3asBu. Bin’eananns CyOpaxyHky Bin CmapT-KapTKu
MOXJIMBE 3a YMOBH, 110 1eii CyOpaxyHok He € 6a30BuM CyOpaxyHKOM. SIKIIO I yMOBa HE BUKOHYETHCS,
84



Knient mae 3MminuTu (0oOpaty iHmmi) Ga3zoBuii CyOpaxyHOK Ui 3apaxyBaHHS HAJIXO/JKEHb KOUITIB Ha
KapTkoBuii paxyHOK INUISAXOM TIOJIaHHS BIAMOBIAHOI MHCHMOBOI 3asBH N0 baHKy mpo 3MiHY 0a30BOTO
Cy6paxynky 3a CMapT-KapTKOIO.

3.7.4.4. bank Bukonye npuegHanHsa CyOpaxyHKy mo CMapT-KapTKH Yy JI€Hb OTPUMAaHHS BiIIOBITHOT
3asBu Kiienra ta Bin’eqnanna CyOpaxyHky Big CMapT-KapTKU He Mi3Hile HacTynmHoro OnepaniifHoro aHs Big
JTHSI OTPUMAaHHS TaKoi 3asiBU.

3.7.4.5. Tlpu HanxomkeHHI kKomTiB Ha KapTkoBuil paxyHOK 3 BUKOpucTaHHsSIM CMapT-KapTku baHk
3MIMCHIOE 1X PO3MOALT MK MpuegHaHUMU 10 Hei kapTkoBuMmHu CyOpaxyHkamu (ta Ilpomykramu) 3rimHO 3
TaKUMHU [paBUIIaMU:

3.7.4.5.1. Tlpu HaaxoKEHHI KOWITIB y rpuBHi, baHk 3fiiicHioe iX 3apaxyBaHHs Ha CyOpaxyHOK,
Bu3HaueHui KiienTom 3rigHo 3 mianyakTom 3.7.4.2 nux [Ipasun sik 6a3o0Buii s CMapT-KapTKy;

3.7.4.5.2. Tlpn HaIXOIKCHHI KOINTIB B 1HO3eMHIM BamoTi, baHk 31ilicHIOE iX 3apaxyBaHHS Ha
Cy6paxyHnok [IpoaykTy y BiAMOBIAHIN BaJIOTI, MPU3HAYEHOTO JUIsl BUKOHAHHS PO3PaxXyHKIB 3a MOTOYHHUMH
notpebamu (Hanpukian, HpaiiB-Ilakern mpusatHi). Skimo tTakoro CyopaxyHky y Kiienta Hemae, abo 10 TaKoro
CyOpaxynky BiacyTHi aitoui Kaptku, bank 3xiiicHroe 3apaxyBanHs komrtiB Ha CyOpaxyHok Ilpomykry,
NPU3HAYCHOTO JIJIsl HAKOMTMYEHHS KOIITIB Ta OTPUMaHHS MPOIICHTIB 32 3aJIMIIKaMH, TIONOBHIOIOUN BuTpaTHwmii
6ananc HaxonmuyBanpHOi (omagHoi) kaptku. Skmo y Kiienra Taknx CyOpaxyHkiB Hemae, bank 3miiicHIOe
3apaxyBaHHs Ha CyOpaxyHok IIpoaykry, B Mexax skoro BiacytHi Aitodi Kaptku. fkmo KiieHt mae kinbka
[TpoaykriB (3 BinnoBiaguuMu CyOpaxyHKaMu) 3 OJJHAKOBUM I[1JIbOBUM BUKOPHUCTAHHSM, KOIITH 3apaXOBYIOTHCS
Ha CyOpaxyHOK, 1110 BIIKpUTHH paHiuie 3a iHii Taki CyOpaxyHKH.

3.7.4.5.3. Ilpu BukopucranHi xomTiB 3 KapTkoBoro paxysky 3a monomoror Kaptku, bank 3miiicHioe
cnucanHs komTiB 13 CyOpaxyHky uporo IIpoaykry i THM camuMm 3MeHmrye Burparauii 6ananc miei Kaprku.
Sxmo 1o CmapT-KapTKu pHeIHaHO Kiibka CyOpaxyHKiB IPH BUKOPUCTAaHHI KOLITIB 3 PaxyHKy 3a 10110MOT010
CwmapTt-kapTku, bank 31iiCHIOE crIMCaHHS KOIITIB 3a onepailieio 3 nux CyOpaxyHKiB y Takiii 4eproBocCTi:

3.7.4.5.4. 3a Oyab-gKMX IHIIMX OOCTaBHH Y MEPIIY Yepry cnucyrwTbes koutu i3 CyopaxyHky [Iponykry,
BaJIFOTA SIKOT'O BIATIOBIJIa€ BAJTIOTI PO3PAXYHKIB IO IJIATKHINA oreparii (TyT 1 1aji 32 TEKCTOM IIbOTO PO3IiTY
[IpaBunm maeThbcst Ha yBa3i BalOTa po3paxyHKiB 3 [LMaTiKHOIO CHCTEMOIO, €KBIBAJICHT CyMH PO3paxyHKIB
BHU3HAUYAETHCS BIANOBIAHO A0 Iux IlpaBwi; fKImI0 MiaThKHA omepamis € MDKHapOAHOK, pPO3paxyHKU
HPOBOJATECS B 1HO3EMHIN BalioOTi, AKIIO IUIATDKHA OIeEpalis € BHYTPIIIHBO YKPaiHCBKOIO, PO3PaXyHKU
IPOBOJISITHCSI B TPUBHI).

3.7.4.6. CrincaHHsI KOILITIB 3a BHYTPILIHBO YKPAiHCHKOIO TUIATIKHOIO OTEPALI€r0 3IHCHIOETHCS Y TaKil
YeproBOCTi:

3.7.4.6.1. ciouatky BiacHi komtu Kitienta i3 Cyopaxynky [IpoaykTy uist 3apaxyBaHHs Ta BUILIATH CyM
3apo0ITHOT MJIaTH Ta MPUPIBHIHMX /10 HET BUILIAT, 3a BiACYTHOCTI/HegocTaTHOCTI — 3 CyOpaxyHkiB [IpoayKTis,
NpPU3HAYEHUX JJIS 3apaxyBaHHS Ta BUIUIATH CyM IIE€HCIi, IPOILIOBOI JOMOMOTHU Ta/abo 1HMIMX HepeadadyeHux
3aKOHOM COIliaJIbHUX BUIUIAT; 32 BIICYTHOCTI/HeAOCTaTHOCTI — 3 iHIIMX CyOpaxyHkiB [IpoaykTiB, npu3HadeHHX
JUTSL pO3PaxyHKIB 3a TOTOYHUMH TTOTpedamMu;

3.7.4.6.2. motim xpemutHi komrth B Mexax Jlimity Jlo3BomeHoro oBepapadty i3 CyOpaxyHKiB
[TpoaykTiB, MpU3HAYEHUX AJIS PO3PaxXyHKIB 32 MOTOYHMMHM MOTpedaMHu, 3a BIJCYTHOCTI/HEIOCTATHOCTI — 13
Cy0Opaxynky IIpoaykry ams 3apaxyBaHHs Ta BUIIaTH ColliaJIbHUX KOIITIB;

3.7.4.6.3. B oCTaHHIO 4epry cnucyroTbes kot 13 CyOpaxyHkiB [IpoaykTiB 11 HAKONMUEHHS KOIITIB
Ta OTPUMAaHHS MPOLIEHTIB 32 TAKUMH HAaKOTIMYESHHSIMHU.

3.7.4.7. CircaHHS KOIITIB 3a MI>KHAPOTHOFO IUIATIKHOIO OTIEPAIli€r0 3IHCHIOETCS Y TaKiid YeprOBOCTI:
3.7.4.7.1. i3 CyOpaxyHKiB B 1HO3eMHi{ BamiOTi: crmodaTky 3 IIpoXyKTiB Ui pO3paxyHKIB 3a TMOTOYHUMH
norpebamu, mnoTiM 3 [IpoayKkTiB [ HAKONMYEHHS KOIUTIB Ta OTPUMAHHS IMPOLEHTIB 3a TaKUMHU
HaKONUYEHHSIMU;

3.7.4.7.2. 13 CyOpaxyHKiB B IPUBHI:

° cnioyatky BiacHi komtu Kiienra i3 CyOpaxyHnkiB [IpoayKTiB a1 po3paxyHKiB 3a
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NOTOYHUMH MOTpedaMu, 3a BiICYyTHOCTI/HerocTaTHOCTI — 13 CyOpaxyHKY B TPHBHI JJIS 3apaxyBaHHS Ta BUILIATH
CyM 3apo0ITHOI TUTATH Ta NPHUPIBHSHUX 10 HEI BHUIUIAT, 3a BiACYTHOCTI/HemoctaTHOCTi — 3 CyOpaxyHKiB
[TponykTiB, MpU3HAYEHUX JUIS 3apaxyBaHHS Ta BUIUIATH CyM TieHcli, motiMm i3 CybOpaxyHkiB [IpoaykTiB ajis
HAKOMWYCHHS KOIITIB Ta OTPUMAaHHS MPOLIEHTIB 32 TAKUMHU HAKOITUYECHHIMH;
® B OCTaHHIO YePTy CIHUCYIOThCS KPEAUTHI KOITH B Mexax Jlimity Jlo3BosieHOTO OBepapadTy.

3.7.4.8. YeprosicTh CIMCaHHS KOLITIB TAKOXK 3aJISKUTH BiJl BUY Olepallii, HAMPUKIA, IPH OTPUMAaHHI
roTiBku 3 BUKOpucTaHHAM Kaptku npiopuretHuMm CyOpaxyHKOM IJisi CIIMCAHHSA KOWITIB Oyae BU3HAUYEHO
Cy06paxyHoxk, Binkputuii 11 [lakery 3 Tapuduum rmmanom, ne po3mip Komicii 3a 1110 mociayry HaiMeHIIIHiA.

3.7.4.9. Sxmo mo CmapT-kapTku npueaHano Kibka [IpoaykrtiB (3 BimmoBimHuMu CyOpaxyHKamu) 3
OJTHAKOBHM IIJIbOBUM NPU3HAYEHHSIM, KOILITH CITUCYIOTHCS Y U€ProBOCTI BiIKpUTTs Takux CyOpaxyHKiB.

3.7.4.10. Ilpu oOcmyroByBaHHI omepauii mo PaxyHKy, BHKOHAaHUX 3 BHKOpUCTaHHAM Kaprok,
3aCTOCOBYIOTHCS TapudH, nepeadadeni BiqnosigauM Tapuduum miaHoM ais BianosigHoro IIpoaykry. [pu
pO3paxyHKax 3a OIepali€ro, BAKOHAHOIO 3 BUKOPUCTAaHHAM CMapT-KapTK, Mo 00’enHye Kimbka [Ipomykris,
3aCTOCOBYIOThCS Tapu¢u, nepenbadeni Biamosimaumu [Ipomykramu, nmpuennanumu no CmapT-KapTk, 3
ypaxyBaHHSIM BH3HAYEHOI BUILE YEProBOCTI CIMCaHHSA KOWITIB. SIKIIO cyMa OJHi€l IUIATDKHOI omepartii
pO30MBaEThCA HA KijbKa YaCTHH IS BioOpaxkeHHS B 001Ky 3a Kinmbkoma CyOpaxynkamu [IponykriB (depes
HEIOCTaTHICTh KOIITIB Ha nepuriii KapTii), 10 K0’KHOI 13 TAKUX YaCTHH CyMH OIepallii 3aCTOCOBYIOTHCSI OKpPEMi
po3Mipu TapudiB 3TiIHO 3 BiAMOBIAHUMH TapuHUMU TUTaHAMM.

3.7.4.11. YeprosicTs ciucaHHs KOMTIB 3 PaxyHKy Mo oneparisax 3 BUKOpucTaHHsIM CMapT-KapTKH, 1110
BU3HaueHa numu [IpaBunamu, moxe Oytu 3MiHeHa baHkoM y nopsiaky, Bu3HadYeHoMY yHKTY 1.7. 1iux [TpaBur.
V pasi notpebu KiieHTa Ha BIacHUI pO3Cy[ PETyJIOBATH YEPrOBICTh CIIMCAHHS KOMITIB 32 CMapT-KapTKOIo,
TaKke pETYIIOBaHHS MOXX€ BHKOHYBATHCS WUISIXOM TNpHenHaHHA/Bin enqHanHs CyOpaxyHKY BiATIOBITHOTO
[Ipoxykty Big CMapT-KapTKH.

3.7.5. MlpoaykT SMS-banking

3.7.5.1. 3 meror0 oOMEeXEHHS PU3MKIB HECAHKI[IOHOBAHOTO BHUKOpPUCTaHHS KapTku, HaneXHOro Ta
3py4YHOrO KOHTPOJIO cTaHy KapTKOBOro paxyHkKy, ONEpaTHBHOTO OTPUMAaHHs JAEAKHUX 1HIIMX OaHKiBCHKHX
nociyr bank Bkitouae 10 [aketiB [Ipoxykt SMS-banking sik HeBin’eMHy ckiianoBy [lakery.

3.7.5.2. CtopoHH IOMOBWINCH, IO iH(GOPMYBaHHS TPO BHUKOHAHI omeparii 3a CyOpaxyHkoM (3
BUKOpUCTaHHAM Ta Oe3 BukopucTaHHs Kaprok) Oyzne 3ailicHioBatucst Ha Homep moOunbHOro Ttenedony
Knienra, Bu3Hauenuit Kiientom ms Iponykry SMS-banking (ocHOBHUIT abo n1oaaTkoBuil). Y pasi notpedu
3abe3neunt JloBipeHy ocoOy iH(opMyBaHHSM Ipo BHKOHaHI omepanii 3a CyOpaxyHkoMm, KiieHT moxe
3amoBuTH fonatkoBuil [Ipoaykt SMS-banking. Kiient moxe 3miHtoBatd Homepu MoOibHEX TenedoHIB I
cBoix [IpoxykriB SMS-banking npotsarom ctpoky aii JloroBopy nuisixom noganss 10 banky nuceMoBux 3asB.

3.7.5.3. Otrpumyroun IloBimomiieHHs po mpoBeneHHs onepariii 3 KapTkoro, KiieHT Mae MOXIHBICTD
BiJJpa3y BIICTEXXUTH CIIPOOH i1 HECAHKIIIOHOBAHOTO BUKOPUCTAHH (y TOMY UMCIII BUKOPUCTAHHA ii IUIATHKHUX
PEKBI3UTIB) Ta BXKUTH Yy 3B’I3KY 3 UM HEOOX1/IH1 3a001’KH1 3aX0/IH 1110/10 YCYHEHHsI pU3HKY (DIHAHCOBUX BTpAT.

3.7.5.4. Ticns crutatu Baprocti [Takera 3 [Ipogykrom SMS-banking Bank 3a ¢aktoMm mpoBe/icHHs orepaitiii 3a
KaptkoBum paxynkom/CyOpaxyHkoM Ta/abo 3 Kaptkoro Haacmiae BianosinHi IloBigomnenns na Homep mMobinbHOTO
tenedony Kiienra, BuzHauenoro Kiienrom ans [poaykty SMS-banking. IToBimomieHHs: MOxke MiCTUTH iHpOpMALiO
PO Yac iHII[IFOBaHHS orepallii (KHIBCHKUIT Uac), BAIIOTH 1 CyMy OIepallii, 3IMIIOK KOIITIB Ta pO3Mip KPEIUTHOTO JIIMITY,
ocranHi yorupy unudpu Kaprku. bank moxe 3minroBat ¢popmart [T0BiIOMIICHB TS 3pyYHOCTI X BUKOPHCTAHHS».

3.7.5.5. Knieatr moxe BiamoButucs Bin Ilpogykry SMS-banking Ta Hamaté no BigauieHHs baHky
BIIMOBIIHY MUCHMOBY 3asiBYy. KITiEHT MOXe TUMUYAcOBO MPUITUHUTH KoprcTyBaHHs [IpoaykTom SMS-banking
NUISIXOM 3BEPHEHHS JI0 BiUTIIeHHS BaHKy 3 BIAMOBIZHOIO MHCHMOBOIO 3asBOI0 a00 NUIAXOM TEIe(POHHOTO
3BepHeHHs 10 KoHTakT-1eHTpy.

3.7.5.6. BigHOBieHHsT MOXIUBOCTI KopucTyBaHHA IIponykTtom SMS-banking 3aiiCHIOETBCS HIIIXOM
3BepHeHHA 10 baHKy 3 BIJNOBIJTHOIO MHUCHMOBOKO 3asBOI0, a00 HUIAXOM TeNe(OHHOTO 3BEPHEHHS [0
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Konraktuentpy. bank inpopmye Kiienra mopasy npo ¢axt migkimoueHHs/BiaxkmoueHns [poxykry SMS-
banking muisixom BiampasiieHHs BianoBigHOTo [ToBimomiennst Ha Homep mobiuibHOTO Tenedony Kmienra.

3.7.5.7. bank 3a6e3neuye MOXHBICTh oTpuManHs KimienTom iH(opmartii oo ButparHoro 6anaHcy 3a
Kaptkor (Cy6paxyHkom), momao renepariii HoBoro [IIH-komy, momo biaokyBanus/Po36mokyBanas Kaptkw,
11010 OTPUMAaHHA MiHi-BUNTUCKH 3a CyOpaxyHKoM miciis BianpasiaeHHs KiientoM BiamoBiaaux SMS-3anuris
BCTaHOBIIEHOTO (opMmaty (mabnony). Homep tenmedoHy [uisi HampaBlIeHHS TakuX 3amuTiB Ta (opmaru
(mraGoHM) 3amMTIB 3a3HaYeHI Ha 3BOpOTHIN ctopoHi Kaptku. Taki SMS-3anutu KimieHT MOXe BianpaBisiTH
BHUKJIFOYHO 3 OCHOBHOTO HoMepa MoOinsHOTO Tenedony.

3.7.6. ITIpoayxkTu MooisibHMi 6aHKIHT Ta IHTepHeT-0aHKIHT

3.7.6.1. bank Hamae MmoxknuBicTh KitienTy nuctaniiitHoro nocryny no KaptkoBoro paxynky/Kaprok
3 METOK OTpUMaHHs HUM [H(opMaliiiHUX MOCiIyT, BIAKPUTTS KapTKOBUX PAaXyHKIB, 3aMOBJIEeHHA [lnmaTixHuX
KapTOK Ta 31HCHEHHS IUIaTeXiB 3acobamu crerniaabHoro [lnatikHoro 3actocynky abo uepes Caiit banky. Lli
[IpoaykTu Takox peKOMEH0BaH1 [ ONepaTUBHOTO KOHTpoutto KitienTom ctany KapTkoBoro paxyHky Ta BCix
CyOpaxyHKiB, 3HWKCHHSI PU3HUKIB HECAHKI[IOHOBAHOTO BUKOPHCTAaHHS KapTKu, Ta MOMXIJIMBOCTI 3[IIHCHIOBATH
nepekas KOmTiB, B ToMy uucii Ha iHmi Paxynkun/CyOpaxyHKH (32 yMOBH HasiBHOCTI TEXHIYHOI MOKJIMBOCTI),
oreparii moa0 KyMiBIi/MpoJaxy 1HO3eMHO1 BaJlIOTH, CIIa4yBaTH KOMYHAJIbHI Ta 1HIII MOCIYTH CyO’€KTam
rOCHOJapIOBAHHS.

3.7.6.2. 3amoBneHHss MOOINBHOTO OaHKIHTY 3IIHCHIOETHCS IUIAXOM CaMOCTIHHOTO (0COOHMCTO
Krientom) BcTaHoBieHHS pexkomeHjoBaHoro bankom IInmaTti>KHOro 3acTOCYHKY Ha MOOUIBHOMY MPHUCTPOi
Knienra. [HCTpyKIIist BCTAHOBJIECHHSI TAKOTO MOOUTBHOTO JOAATKY, PEECTpallil KOpHCTyBaya Ta KOPUCTYBAaHHS
MobinsHuM 6aHkiHroM po3MinieHa Ha Caiiti banky y po3aini «EixexkTpoHHu OaHKIHT».

3.7.6.3. KopuctyBanuss Mo0OinbauM OaHkiHrom/IHTepHET-0aHKIHIOM TMependadae peecTpario
Knienta B Cuctemi IbO, iioro ABropu3sanito bankowm sik Kiienra, Ta aBrentudikariro KiieHnra npu KoxHOMY
BxoJi B Cucremy JIBO (3a imenem kopucryBada Ta OcobuctuMm naposnem). Ilpu peectparii kopucryBada ta
fioro ycmimuiii Aropu3zanii bank naacumae Kiienry Iosimomnenns 3 OTP-maponem miist miaTBepIKeHHS
peecTpariii.

3.7.6.4. Ilicns ycmimHOi peectpanii kKopucTyBaya baHk Hajae mociyru B Mexax (QyHKIIOHAJIBHOCTI
MoGinbHoro OankiHry/IHTepHeT-OaHKIHTY 3a ioro paxyHkamu/CyOpaxyHkamu Ta 3a Bcima KapTkamu, ski
emiToBaHi abo OynyTh eMiToBaH1 KiieHTy.

3.7.6.5. Jlns HamexxHOro KOpHCTyBaHHA MoOinpHuM OankinroM/IHTepHer-6ankinrom KitieHt
3000B’sI3y€ThCS 3a0€3MEUNTH Ha TIPUCTPOSX, 3 SAKUX Oyzae 3aikicHIoBaTvCh migkmtoueHHs 10 Cuctemu [BO,
BCTAHOBJICHHS JIIIIEH31I{HOr0 aHTUBIPYCHOTO MPOrPaMHOr0 3a0e3MeUYeHHs Ta MOCTiiiHe CBO€YacCHE OHOBJICHHS
0a3 BIpyCHUX CUTHATyp aHTUBIPYCHOT'O NPOrPaMHOr0 3a0e3MeUeHHs.

3.7.6.6. Ilpu otpumanHi [HpopmariitHux Ta pozpaxyHkoBux nociayr 3acobamu Cucremu JIbO Kiient
Ma€ T0TPUMYBATHUCS IPAaBHII 0€311eKH KOPUCTYBaHHS MoO1IbHUM OaHKIHMOM/[HTepHeT-0aHKIHIOM, BU3HAUYEHUX
numu [IpaBunamu. HixTo He Mae mpaBa BuMaraTu Bij KiienTta po3kputu iHdopmariito mpo Ocoductuit maposib
ta/abo mpo OTP-maponi; Oynp-sike 3BepHeHHs A0 KiieHta 3 MeTOl0 OTpuUMaHHs Takoi iHdopmarii €
IaxpaichKo0 crpoboro noctymy 1o komriB Kiienra, npo siky KiieHT nmoBuHeH HeraifHo moBizoMutu bank
HIIIXOM Tene(oHHOro 3BepHeHHs 10 KoHTakT-1IeHTpYy.

3.7.6.7. CTOpoHU TOMOBWIWCH, IO EJEKTpOHHWI MOKYMEHT Ha 3IIHCHEHHs omeparlii 3acodaMu
Cuctemu J1bO BBaXkaeThcs TakuM, 110 iHimioBanui KiientoMm, odopmiieHHiA BIMOBITHO 0 BUMOT YHHHOTO
3aKOHOJIAaBCTBA YKpaiHW, Ta IOPUINYHO TPHUPIBHIOETHCS JO JOKYMEHTa, oTpuMmaHoro Bin KiieHta Ha
narepoBoMy HOCI Ta MiANMUCAHOTO HUM BJIACHOPYY.

3.7.6.8. CTtopoHn 1OMOBUINCH, 110 ENeKTpoHHA MiaTikKHA 1HCTPYKIiA, HaJaHa A0 banky 3acobamu
Cucremu J1bO, mniaTBeppkyeThes/mianucyetbest Kiientom EnekTpoHHMM migmucoM y Takuil crociO:
BBesieHHAM Kiientom OTP-naposnto, orpumanoro Bif banka y I[loBinomienni Ha Homep moOinsHOTrO Tenedony
nij yac cTBopeHHs EnexkTponHoro nokymenta. Bei gokymenTH, omepauii KiieHTta, 1o iHIIIIOIOTHCS B
€JIEKTPOHHOMY BUTJIS/II Ta MiANUCAHI/MIATBEP/PKEHI 3a A0NOMOroro EJeKTpOHHOro MiANuUCY, BBaXKarOThCS
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TaKUMH, 110 MiANUCaHI BIAacHOpy4YHUM mianucoM Kiienta. EnexTpoHHui mianmuc He Moxke OyTH BH3HAHO
HEJIHCHUM Yepe3 Te, IO BiH HE Mae CTaTycy KBali(iKOBAaHOTO EJEKTPOHHOIO MIJMUCY YH 4Yepe3 HOoro
€JICKTPOHHY (OpMY.

3.7.6.9. Kiient Moke OTpMMAard HaJE€XHHM YHHOM 3acBiqueHy BaHKOM mamepoBy Komito EjekTpoHHOI
TUTATDKHOI IHCTPYKITii, 32 MIIATIKHOIO orlepaii€io 3aiicHenoro 3acobamu Cuctemu J1bO, 3BepHYBIINCE 10 HAHOIIKIOTO
BiJinleHHsT baHKy 3 BiIMTOBIAHUM 3aITUTOM.

3.7.6.10 Henosinomienns: Kimienrom banky npo Brpary a6o 3miny Homepa moGinpHOTO TenedoHy
3BUIbHSAE baHK Bij Oyab-fKOI BiJNOBIJAIBHOCTI, 110 MOXE BUHUKHYTH Yy 3B’A3KYy 3 BiAmpaBieHHSM bankom
Kiienty OTP-niapoutiB Ta moaibIIuM MiATBEPKCHHSIM IIATESKIB.

3.7.6.11. Knient moxe BigmoBuTHcs Bix [Ipoaykty MobOinpHul O6aHKiHT/[HTEpHET-0aHKIHT MUISIXOM
3BepHEHHS 10 baHKy 3 BiAMOBIIHOIO MMCHMOBOIO 3asBOIO Mpo OJ0KyBaHHs KopuctyBada B Cucremi JIBO. I1pu
bOMY, HaJaHHS MOCHYyr B Mexax uboro Ilponykty mnpumnuHserscss baHkoMm He mi3HIiNIE HACTYITHOTO
OmnepamiifHOTO [IHS, HACTYIHOTO 3a JHEM OTpuMaHHs bankom BimmoBigHoi 3asBu KitieHTta. BimHOoBIeHHs
MOYJIMBOCTI KOpHCTYBaHHA M0oO1TbHUM OaHKiHrOM/[HTEpHET-0aHKIHTOM 341 CHIOETHCS IUISIXOM 3BEpPHEHHS J10
Bbanky 3 BiAMOBITHOIO MUCEMOBOIO 3asBOI0 200 HUIAXOM TenedoHHOoro 3BepHeHHs 10 Konrakt-nienTpy. Kiient
Ma€ MOKJIMBICTh CaMOCTIMHO 3a0J0KyBaTH CBiil OOJIKOBMI 3amuc KOPUCTyBaya LUISXOM BBEICHHS TpHUl
MOCIHiJIb HEBIPHOTO TapOJIs.

3.7.7. llinknrouyenns nmocayru «Koncoep:k-cepBicy»
3.7.7.1. lepxkarensiM KapTOK Moxe OyTH HamaHa mociayra «KoHcbepk-cepBicy» Big MasterCard/Visa.
[Mocnyra nepenbadae iHdopMamiiiHy MiATPUMKY Ta OpraHi3aliiiHy JOMOMOTY, siKa paioe 24 roquH Ha 100y,
7 OHIB HA THXKJEHb 110 BCbOMY CBITI.
3.7.7.2. Tlocnyra «KoHchepik-cepBiC» HAMA€TbCA JHIIE 33 YMOBH BiJCYTHOCTI MPOCTPOYEHOI
3a00pProBaHOCTI 3a MEPIOJUYHUMU KOMICISIMH, HapaxoBaHUMHU 3a TapudHUMHU IIaHAMHU, B paMKaxX SIKUX
sunymeHa(-1) Kaprka(-n).
3.7.7.3. Aepxarenb MOXe 03HAHOMHUTHCH 3 yMOBaMH «KOHCBhEPK-CEPBICY» Y TOMY YHCII 3 IEPEITIKOM
MoxksuBHuX nociayr MasterCard/Visa Koncbepik Ta iH1ION0O 1HpOpMalieto, Ha CaiiTi banky.
3.7.7.4. JIns niaxmouenns Kaptku no «KoHcwepxk-cepicy» Jlepxkarento HeoOXiIHO 3BEPHYTHCS 10
KonTakT nieatpy banky Ta 3aMOBUTH MiIKITIOYEHHS MTOCTYTH.
3.7.7.5. Bigxmouennsa Kaptku(-ok) Bin MasterCard/Visa KoHcbepik BiiOyBaeThCs y pasi:
- 3BepHeHHs Kiienra mozo BigkmoueHHs Big MasterCard/Visa KoHcbhepxk;
- 3miaM TapudHoro miany Ha Tapuduuii miaH, skuii He niepeadavae HagaHHs MOCIyru «KoHChepxk-
CEpBICY;
- 3akputTs Kaprtku, mo 6yna niakmoueHa 1o nociayru «KoHcsepk-cepBicy»;
- 3aBepuleHHs TepMiHy aii Kaptku, 10 sxoi miakimoyeHo nocinyry «KoHchepxk-cepBic» Ta BIIMOBHU Bif
MEPEeBUITYCKY Ha HOBHI TEPMiH.

3.7.8. IiaAKII0YeHHS MOCIYTH MeIUYHOT0 CTPAXyBaHHS
3.7.8.1. [lepxarenb KapTKH MOXe IpUA0aTH HOCIYTy JOOPOBUIBHOTO KOMIIEKCHOTO TYPUCTUYHOTO
cTpaxyBaHHA y naptHepiB banky, gkio 1e nepenbdaueHo ymoBamu [Ipoaykry.
3.7.8.2. IIporpamoro nepedadeHo HaJaHHs Ta OIUIaTa MEJUYHOI JOMOMOTH, HEOOX1THICTh SIKOT MOXKE
BUHUKHYTH I11]1 4ac MOJI0POXKI1 32 KOPJIOH, BHACIIJIOK PAIITOBOTO 3aXBOPIOBAaHHS a00 HEIIaCHOTO BUMAJIKY.
3.7.8.3. Jlepkareiab MOXe O3HAMOMUTHUCh 3 YMOBAMH CTPAaxXyBaHHS y TOMY YHCI 3 TEPeNiKOM
MOJKJIMBUX IOCJIYT Ta 1HIIOI iH(popMmalieto, Ha Caiiti banky.

3.7.9. ITiakI0YeHHS MOCIYTH PeryasipHMIi MJIaTix
3.7.9.1. Krnient Moxxe HajaTu AopydeHHs baHKy camocTiiiHO, 0€3 HaJaHHS OKPEMHUX IUIaTiKHHUX
iHcTpyKuii Kitienra, 37iiicHIOBaTH mepepaxyBaHHs KOWITIB y (GopMi peryispHoro miatexy 3 Kaprkosoro
paxynky/Cybopaxynky Ha CyOpaxyHOK, BiikpuTuii 3a [Ipoaykrom Pro-3anac (nani — Perynspuuii niatix).
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3.7.9.2. BcranoBneHHs PerynsipHoro rarexy 3A1HCHIOETHCS IUIIXOM TepepaxyBaHHs YaCTUHU KOUITIB
Bil cymMu ska Hamidnuia Ha KapTkoBuilt paxyHok/CyOpaxyHOK Il iX MOJAJBIIOTO 3apaxyBaHHS  Ha
Cy6paxyHoxk, Binkpurtuii 3a [Ipogykrom Pro-3anac.

3.7.9.3. lopyuenns Kiienta Ha mepepaxyBaHHs PerynaspHoro miatexy 31HCHIOETHCS Ha TT1CTaBI:

- HWIGKHUM 4YMHOM odopmwieHoi 3asBM Ha 3MiHYy mapaMmerpiB oOcmyroByBaHHs CyOpaxyHKY
BCTaHOBJIeHOT bankoMm ¢opMmu, sika € HeBi €eMHOIO yacTuHOIO JloroBopy; Ta/abo

- BignoBigHO1 ycHOI 3asBu KitieHTa, HamaHoi omeparopy Kontakr-neHTpy (manmi — 3asBa 4depes

KonTtakt-tientp), micns ycmimHoro npoxomkeHHs Kmientom nponenypu Inentudikanii y Konrakr-nieHTpi
3rigHo 3 myHkToM 1.5. mmx IlpaBun, ta 3a ymoBu HasBHOcTi y Kiienra Bimkputux KapTtkoBoro
Paxynky/CyOpaxyHKy, 3 sKOro 3[1HCHIOBaTHUMETbCs chucaHHd PerymspHoro miarexy ta CyOpaxyHKYy,
Bizkpuroro 3a [Ipoaykrom Pro-3anac.

3.7.9.4. Bamora KaptkoBoro Paxynky/CyOpaxyHKy, 3 SKOTO 3IMCHIOBATUMETHCS CITHCAHHS
Perynsproro miarexy ta Bamora CyOpaxyHKy, Binkputoro 3a [Ipomgykrom Pro-3anac moBuHHI CIiBIIAJaTH.

3.7.9.5. Bukonanus PerymsipHOro miarexy 3iHCHIOETBCS TiCHs HOTrameHHs 3a00proBaHOCTI mHepen
bankom (B TOMy uYmCIi, HECAaHKIIOHOBaHOi 3aboproBaHoCTi, 3aboproBanocti 3a Jlimirom Jl03BOE€HOTO
oBepApa(Ty, 3a HapaxOBaHUMM IpOLEHTaMH 3a KopuctyBaHHs JlimiToM J[lo3BoneHoro oBepiapadTty, 3a
Kowmiciero 3a Hanani nocayru bankom (B T.4. BUCTaBIEHOIO JI0 OIUIATH IIOJCHHOIO KOMICI€rO (32 HAsSBHOCTI),
HapaxoBaHUMH MTpadaMu (3a HAABHOCTI), IHIIMMH KpeauTamu, oTpumaHumu Kiientom B banky (ko
TaKMUMH JIOTOBOpaMHU TepeadadeHo 3iiicHeHHs J[eOeToBUX MepekasiB), TOIIO), Ta 32 YMOBH JOCTAaTHHOTO
3amumky Ha KaptrkoBomy Paxynky/CyOpaxyHKy Ha KiHEIb OTIEpAIifHOTO JHS JaTH IepepaxyBaHHs TPOLIOBUX
KOIITIB.

3.7.9.6. Kuient 3000B’s13a0uii BOpoAoBxk 3 (Tprox) OmepaliiiHuX AHIB 3 JaTH MpoBeneHHs baHkom
PerynsapHoro mnarexy, nepeBipuTH (akT BUKOHAHHS Ta BIIOBIIHICTH 3/iiicHeHOro bankoM nepekasy, a came:
CyMH KOMITiB, OaHKIBCHKHX PEKBI3UTIB paXyHKY, Ha SIKHIl MEpepaxoByBaJlach Taka CyMa KOIITIiB, (DaKTUIHUM
oOCTaBMHaM Ta yMOBaM, 3a3HA4€HUM Yy BIANOBIAHIM 3asBi Ha 3MiHY MapaMeTpiB O0OCIyroBYyBaHHS
CyOpaxyHky/3asBi uepe3 KoHTakT-1ieHTp. Y BUNAJKy BUSBJICHHS HEBUKOHAaHHs PerymspHoro miarexy abo
Oy/ab-KO1 HEBIJIMOBITHOCT1, IPOTATOM TOTO X JIHS MCbMOBO MOBIJOMUTH Tpo Lie bank, 3’ sBuBIIKCH 10 banky
0co0HcCTO..

3.7.9.7. V pasi, axkmo Kuient nporsrom 3 (Tppox) OneparmiifHuX THIB 3 JaTH BUKOHaHHA baHKOM
Perynspnoro miarexy, He moBiIOMUB baHK PO HEBMKOHAHHSA ab0 HEBIANOBIIHICTH MpoBeneHoro bankom
PerynspHoro mnatexxy QgakTH4HMM OOCTaBMHAM Ta yMOBaM, 3a3Hau€HUMMHU B 3asiBi Ha 3MIHY IapaMmeTpiB
oOciyropyBanHs CyOpaxyHky/3asBi uepe3 Kontakr-1ieHTp, KitieHT He Mae npaBa Ha BiIIKOTyBaHHS Oy/IbsSKUX
30UTKIB, 3yMOBJICHUX HEBUKOHAHHAM a00 HEBIINOBIHICTIO PerynspHoro miarexy GpakTuyHUM 0OCTaBUHAM Ta
yMoBaM 3asiBU Ha 3MiHY napaMmeTrpiB o0ciayroByBanHs CyOpaxyHky/3asBu yepe3 KOHTaKTHEHTp 11010 CIIaTH
Perynspuux marexis.

3.7.9.8. Kowmicis banky 3a HaJaHHS MOCIIYT MO0 3A1MCHEHHS PerynspHIX IIaTeXkiB 3TiTHO 3 YMOBaMHU
BIAMOBIAHOI 3asBM Ha 3MiHy napamerpiB oOcinyroByBaHHs CyOpaxyHky/3asBu uepe3 KoHTakT-LEeHTp,
crutauyetbest KitieHTOM B po3Mipi, BCTaHOBJICHOMY BiANOBIAHUM TapudHUM MIaHOM, HA MOMEHT 3A1HCHEHHS
Perynspnoro miarexy, Ko iHme He BctaHoBieHo Tapuduumu mianamu no KaprkoBux Paxynkax.

3.7.9.9. IlpunuaenHs BukoHaHHS baHkom PeryssipHOro 1uiatexxy 3MiHCHIOETHCS NUISIXOM TIOJAaHHS
Krnientom 1o banky BianmoBiHOT MTMCEMOBOT 3asiBM TOYMHAOYH 3 BKa3aHO1 B HIN JaTH.

3.7.9.10. [NoHoBneHHs 37iiicHeHHS PeryisipHOTO TUTaTeXYy 3MIHCHIOETHCS MIISIXOM TTO/IaHHS:

- HOBOI 3asiBH Ha 3MiHYy napameTpiB oociyroByBanHs CyOpaxyHKy 10 banky;

- omneparopy Konrtakr-uentpy HOBoi 3asBu uepe3 KOHTAaKT-LEHTp MicCis YCHIIIHOTO MPOXOJKEHHS
Knientom npouenypu Inentudikanii y Kontakr-ienTpi 3rigHo 3 myHktom 1.5. mux [Ipasu.

3.7.10. OCOBJINBOCTI BUKOPUCTAHHS CEPBICY VISA ALIAS
3.7.10.1 JIns orpumMaHHs nepeka3y 3 IImaTkHOI KapTKU 32 HOMEPOM TeneoHy 3 BUKOPUCTaHHIM
Cepgicy VISA ALIAS HneoOxinHo mpoiitu nponenypy Peecrpauii y Cepaici.
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3.7.10.2. J1ns Peectparii y Cepsici VISA ALIAS HeoOxiaHO:
matu IIK Visa abo Mastercard;

° OyTH 3aKOHHUM JIep>KaTeieM TIaTKHOT KapTKu;
° MaTH YMHHUN HOMEp MOOLITBHOTO Tenedony;
° NPUB’S3aTH IJIATDKHY KapTKy 10 YHHHOTO HOMEPY MOOUIEHOTO Telie()OHY; ®  BBECTH CBOE

iM’sI Ta epIy JiTepy Npi3BUILA; ® BBECTH aPECy EIEKTPOHHOI MOIITH.

3.7.10.3. Jlepxarenb Hece IOBHY BiAMOBIAAJIBHICTH 3a JIOCTOBIPHICTH Ta IMOBHOTY JaHHX, SKi
HajaroTbes st Peectpanii. bank He Oepe Ha ceOe 3000B’s3aHHS 31HCHIOBATH IMEPEBIPKY TOCTOBIPHOCTI
Ha/IaHo1 iH(popMaIlii.

3.7.10.4. [lep>xarenb MOXe 31ICHIOBATH ITepeka3n B MoOiTpHOMY OaHKIHTY 32 HOMEpaMH Telle(OHiB
3apeecTpoBaHuX KopucTyBauiB Cepaicy.

3.7.10.5. ITpu 3MiHi 3apeecTpoBaHOTO HOMEpY Tenedony Jlepxkarens 30008’ s13aHUIN HEraitHO BHECTH
3MiHU 10 cBoro o0uikoBoro 3amucy y Cepeici VISA ALIAS 3a nonomororo MoOiipbHOT0 OaHKIHTY.

3.7.10.6. [Ins 3MiHM IUIATIXKHOT KAPTKH, IPUB’A3aHOT 10 3aPEECTPOBAHOTO HOMEPY TeIePOHY,

3apeectpoBanuii kopuctyBau CepBicy 3000B’s13aHUN BHECTH 3MIHH JI0 CBOTO 00JikoBoro 3amucy y Cepsici
VISA ALIAS 3a monmomororo MoOUIBHOTO /iHTepHET-0aHKIHTy baHKa-eMiTeHTa TUIaTKHOI KapTKH, sika Oy/e
BUKOPHCTOBYBATHCH JIJIsl OTPUMAHHS KOIITIB 32 HOMEPOM Tese(hoHy.

3.7.10.7. bank He Hece BIAMOBITAIBLHOCTI 3a 30UTKH, SKI MOXYTh BUHHKHYTH Y€pe3 HEOTPHUMaHHS
TPOIIOBUX KOIITIB SKIIIO:
- [IpuB’s3ana TuaTiXkHA KapTka Oyna 3akpuTa, BTpadeHa, 3a0J0KOBaHa abo cTana HEAOCTYIHA s
3MIMCHEHHS OTepallii 3 IHIMX MPUYHH;
- 3apeectpoBanuii kopuctyBad CepBicy HaJaB HEIIOBHI, HEAKTyabHi 400 HEKOPEKTHI JIaHi 00 HOMEPY
tenedony mix gac Peectparii abo 3MiHM TaHUX;
- 3apeectpoBanuii kopuctyBau CepBiCy HaJaB BIANPAaBHUKY KOIITIB HEMOBHI, HEaKTyalbHI a0o0
HEKOPEKTHI JIaH1 100 HoMepy Tenedony.

3.7.10.8. fxmo 3a HOMepoM Tenedony Jlepkarenss Oymo 3apaxoBaHO TMOMHJIKOBHM IJIATiK,
Hepxatens 3000B’s13aHUI MTOBIJOMUTH PO 1€ baHK 1 CpHUsITH MOBEPHEHHIO IPOIIOBUX KOIITIB BiITPABHUKY
KOIIITIB.

3.7.11. IIpoaykrt «ellinTpumka»
3.7.11.1. IlponyxT «ellinTpuMka» po3poOiaeHHi Ta BUKOPUCTOBYETHCS B paMKaXxX Jep>KaBHOI MPOrpamMmu

«ellinTpumka» 3arBepikeHol 3rifHo nmoctaHoBu KabGinery MinicTpiB Ykpainu Big 09.12.2021 p. Nel272
«Jlesiki muTaHHS HaJaHHA JOMOMOTIH B pamkax IIporpamu «ellinrpumkay (mani y mianyskri 3.7.11 —Ilporpama)
JUTsE OTPUMAHHS JIOTIOMOTH COIaJIbHOI JOMOMOTH a00 IHIIMX BHUIUIAT, BU3HAYCHHUX 3aKOHO/IABCTBOM, Y TOMY
YHCIIl OTPUMAHHUX y paMKaxX JOMOMOTH BiJ MDKHApPOJIHUX Oprasi3aliil, BIJJICOTKOBOI CTaBKM JOXOJy Ta
HOMIHAJIBHOI BaPTOCTI 3a Jiep>KaBHUMH OOJIIrallisMH. .

3.7.11.2. Bigkputu Ilpoaykt «ellinrpumka» Moxyte Kiientu banky - ¢i3uuni ocobu, ki
aBTopu3yBaiack Ha [lopraini i, 30kpeMa uepe3 MoOLIbHUNA AoAaToK ([lis);

3.7.11.3. Binkputra KaprkoBoro paxysky 3a IIpogykrom «ellinTpumkay 3nilicHioeTbess Kiientam Ha
YMOBaxX JUCTaHLIMHOTr0 00cayroByBaHHs Bu3HadeHoro B 11.1.5 mux [IpaBui abo ocobucto Ha BiaaieHHi banky.

3.7.11.4. 3apaxyBanas Ha KapTkoBHWiIl paxyHOK OJHOPa30BOi JOMOMOTH 3IIMCHIOETHCS Ha TiJCTaBi
peecTpiB OTpUMYBaUiB JONOMOTH B pamkax [Iporpamu.

3.7.11.5. KaprkoBuii paxyHok 3a [Ipomykrom «ellinTpumkay BUKOPHUCTOBYETHCS 3 IMPIOPUTETHOIO
YeproBiCTIO JJIs 3apaxyBaHHs KOIITIB 3a MOTAIICHHs OO0Jramid BHYTPIIIHIX JAEp)KaBHUX MO3UK YKpaiHH Ta
JTIOXO/I1B 32 HUMH, 5IK1 Oy KyruieHi yepe3 miargopmy 1.

3.7.11.6. bank nmonae iHpopMarliito moa0 BIAKPUTTS KapTKoBOro paxyHKy, MpOBEACHI omeparlii 11010
BUTPAYCHUX OTPUMYBa4eM KOIITIB OJHOPA30BOi JOMOMOTH 3a KapTKoBUM paxyHKOM, 3aKkpHTTsi KapTkoBOTO
paxyHKy 1o MinicrepcTtBa mudpoBoi Tpancdopmarii Ykpainu, MinicrepcTBa ekoHOMIkM YKpainu. KiieHt
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iHiior0un BiakpuTTs KapTtkoBoro paxyHky 3a [Ipogykrom «ellinTpumka» Hanae banky 3roqy Ha po3KpUTTS
3a3HAYEHOI y MOMepeaHhOMY peUeHHI iH(opMallii, Mo MICTUTh 0aHKIBCHKY TAa€EMHHUIIIO Ta MEPCOHAJIbHI JIaHi
Kiienta MinictepcTBy mudpoBoi Tpanchopmarii Ykpainu, MiHicTEpCTBY €eKOHOMIKH YKpainu, JlepxkaBHOMY
nianpueMctBy «/is», AT «Omanbank» y pamkax peanizauii npas KiieHta mono oTpuMaHHs JTOTIOMOTH 3a
[Iporpamoro Ta miATBEpAXKYe, 0 BYMHEHHS bankom nii, BKkazaHUX y mboMmy mianyHkri [IpaBui, BinmoBinae
BHUMOT'AaMHU YMHHOI'O 3aKOHOJIaBCTBA Y KpaiHH.

3.7.11.6. HeBukopucTaHi KOIITH OJHOPA30BOI JOIMOMOT'H IIPOTATOM JECSATH OIepaIliiHuX JHIB
nepepaxoBytoThcst bankom Ha paxyHok AT «Omanbank» 3a 3asBoro KiienTa y pasi 3akputTsi paxyHky bankom
3a 3asiBoto Kienra.

3.7.11.7. 3akputtsa KapTtkoBoro paxyHKy 3iilicHIO€ThCsI bankoM 3a 3asBoro KitienTta B Oyp-aKkuii ac.

3.7.12.BinkpuTTs Ta 00CJIyroByBaHHs1 0aHKIBCHKOI0 NpoaykTy «Eko-ramanennb».

3.7.12.1. KnienT micns miamucaHHs rnepiioi 3asBu-g0roBopy Ta BiakpuTTs bankom Paxynky Kmienty
MOX€ HaJaTu AopydeHHs baHky BiakpuTH OaHKIBCBKUN NpoayKT «Eko-ramaHeupb», NpU3HAYeHUH is
HAKONHWYEHHS KOIITIB Ta OTPUMAaHHS J10laTKOBOT'O MPOLIEHTHOIO JOXO/Y.

3.7.12.2. Knienty nocrynHe BiiKpuTTs ogHoro CyOpaxyHKy Ha yMoBax 0aHKIBCBKOTO IpOAyKTy «Eko-
ramMaHenb».

3.7.12.3. Inst BigkputTs OaHKIBCHKOTO MPOnyKTy «EKxo-ramanensy» KiieHT moBuHeH:

-3aBaHTaXUTH MOoOUTRHMI H07aTOK EKo-O0ank 3 App Store a6o Play Market;

- mpoiitu Bepudikamiro Homepy moGinbHOTO Tenedony nuisixom miarBepmkeHass OTP-napons, sxuid
HaaxoauTh Ha Homep Mo6inpHOTO Teneony y BUIIIAAI SMS-TIOB1IOMIICHHS;

- oOparu 3 mepeniKy HpOAYKTIB, AOCTYIHHUX [0 3aMOBJIEeHHS y MoOinpbHOMY nonatky Eko-0aHk,
0aHKIBCbKHM MpoayKT «Exo-ramanens;

- 00paTu npaBuIIa NOMOBHEHHS 0AHKIBCHKOI'O MPOAYKTY «EKO-ramMaHernby;

- HATUCHYTU KHOMKY «BiIKpuTn».

[Ticnst natuckanHs Kiientom kHomku «Binkputu» bank 3aiiicHioe aBTomMatuuHe BiKpuTTs KiieHTy
Cy0OpaxyHKy Ha yMOBaxX OaHKIBCHKOTO MPOAYKTY «EKO-TamaHelby. Y pa3i yCHilIHOro BIIKPUTTS OaHKIBCHKOTO
npoaykry «Eko-ramanens» y MmeHro MoOuibHOTOo 10o1atky Exo-06aHk 3’ sBasieThes 1H(pOpMaLlia PO BIAKPUTUN
OaHKIBCbKHM MpoayKT «Exo-ramaHers» Ta iloro napamerpu.

3.7.12.4. TlonoBHeHHs1 CyOpaxyHKy, KM OOCIyroByeThCsl Ha yMOBax OaHKIBCbKOTo MpoaykTy Eko-
ramasensp (nam — Exo-ramanenp), Moxe 37ilicHIOBaTHCS BUKIIOYHO KiienToM B MoGinsHOMY HoaaTtky Exo-
6aHk 3 Oy/pb sikoro iHmoro CyOpaxyHKy B HallioHaibHINH BamoTi. s nporo Kiient B MoGu1bHOMY 10aTKY
«Exo-0aHKk» MOBHHEH 3aliTH B MeHIO «EKO-ramMaHerb», BCTAHOBUTH CyMY IIOIIOBHEHHS B HallIOHAJIbHIHM BalOTI
Ta 00patu B MeHI0 «Kapra [1s1 MONOBHEHHA» IUIATIKHY KapTKy, BullyiieHy 1o CyOpaxyHKY B HalllOHAJIbHIN
BaJIIOTI, 3 SKOro OyJe BUKOHaHE MOMOBHEHHS KOITIB (nani — Kapka /1711 HOMOBHEHHS) Ta BAKOHATH KOMaHIy
«ITonoBuutn». IlinTBepmxenns Kiientom nocnyru «llomoBHutn» B MeHi0 «Eko-ramanens» MoOinbHOTO
nonatky Exo-6ank npupiBHIO€eThHCs A0 nignucanHs Kimienrom [1nati>kHoi 1HCTpyKIiT Ha epepaxyBaHHs KOIITIB
3 CyOpaxyHKy, /10 skoro Bunymiena Kaprka ans nonoBHeHHs, Ha Exo-ramaHelp..

3.7.12.5. KiieHT Mae mpaBO caMOCTIMHO HanamTyBaTH B MeHIO «Exo-ramanerb» MoOUTEHOTO J0IaTKyY
Exo-6aHk nmpaBuJ/ia peryJsipHoro nonosHeHusi Exo-ramanus 3 0yab-sikoro Binkpuroro Kiienty B banky
CyOpaxyHKy B HalliOHAJIbHill BAJIIOTI, 10 IKOT0 BUIIYIIeHA IUIATIXKHA KpaTKa, BU3Ha4YeHa KuienTom sik
KapTrka 1,111 nonoBHeHHs.

bank camoctiitno, 0e3 HamanHs KileHTOM [0OMaTKOBUX JOpPY4YeHb, 3MIMCHIOE aBTOMATHYHE
nepepaxyBanHsa KomTiB 3 CyOpaxyHKiB, 10 sKUX BuUnymieHi KapTkw juisi TMONMOBHEHHS  Ha MiACTaBl
HanamToBaHuX KiIieHTOM mpaBuil peryisipHOTO MOMOBHEHHS.

bank Moxe 0OMeXUTH KiIbKicTh KapTok Ji71s1 MONOBHEHHS.
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3.7.12.6. KnienT Mae mpaBo nepekasyBatu komTH 3 Exo-ramanis Ha Oyab-skuid Biakputhii Kiienty B
banky CyOpaxyHOK B HaI[lOHAJIbHIHM BaTIOTI IIJITXOM BUKOHAHHS BIIMTOBITHOT KOMaHIK B MOOUTBHOMY TOJIaTKy
Exo-0aHk.

3.7.12.7. bank HapaxoBye MPOICHTH Ha 3aMIIOK KomTiB Ha CyOpaxyHKy, SIKMil OOCIYrOBY€ThCS Ha
yMoOBax OaHKIBCHKOTO MpoaykTy «Eko-ramanens» y BiAmoBiaHOCTI 10 ymoB Tapudnoro miany «Exo-
raMaHellby, HIOMICSYHO B OCTaHHIM poOoYMil JeHb MicAls Ta B JeHb 3aKpUTTA Eko-ramanus. Hapaxosani
IPOICHTH LIOMICSYHO, B IEPIINi poOOYMii CHb MicsLs Ta B IeHb 3aKpUTTs Exo-ramaniysi, bank nepepaxoBye
Ha Exo-ramanens.

3.7.12.8. bank 3akpuBae CyOpaxyHOK, sIKUi 00CITYTOBY€THCSl HA yMOBaxX 0aHKIBCHKOTO MPOayKTy «EKo-
ramaHeInby y nopsjaky, BukiageHomy y nmyHKTi 1.10.9 mux [IpaBmui.

3.7.13. IIpoaykT «eBinHOBJIEHHSI».

3.7.13.1. PaxyHoK OTpuMyBaua KOMIICHCAIIIl 32 MPOAYKTOM «€BiTHOBICHHS» - MOTOYHUN PAaXYHOK,
onepauii 3a SIKUM 31IHCHIOIOTHCSI 3 BUKOPUCTAHHSAM BIPTYaJbHOI IUIATIKHOI KapTKW, JUId OTPUMAaHHS Ta
BUKOPUCTAHHS 332 NMPU3HAYECHHSAM KOMIIeHcamii BilnmoBinHO 10 BUMoOr llopsinky HagaHHS KOMIEHCAIl s
BiJTHOBJICHHSI OKPEMHX KAaTETOpiii 00’€KTiB HEPYXOMOTO MaifHa, MOIIKO/PKCHHX BHACHIJOK OOHOBHX i,
TEPOPUCTHYHUX aKTIB, TUBEPCil, CIPUUMHEHNX 30pOHHOI0 arpeciero pociiicekoi dheaeparii, 3 BAKOPUCTAHHAM
€JIEKTPOHHOI MyOuiyHOi ocayru “‘eBigHoBieHHs”, 3aTBepmkeHoro [loctanoBoro KMV Bin 21 kBitHs 2023 p.
Ne 381 (mani -ITopsiox).

3.7.13.2. 3a PaxyHKOM OTpHMYyBaua KoMIIeHcallli 3a00pOHAETHCS:

- mepepaxyBaHHs KOIITiB 3 PaxyHka oTpuMyBaya KOMIIEHCAIII] Ha 1HIII paxyHKH, KPIM paxyHKIB Cy0’€KTiB
TOCIIO/IapIOBAHHS, SIK1 3a/liH1 y peai3allii eIeKTPOHHOI My0iuyHOi mociyru “eBimqHoBieHHS .

- loro nomnoBHEeHHs, KpiM BUNI/IKIB, epeadadeHux [lopsakom HaJaHHS KOMIIEHCAll JJis BIIHOBJICHHS
OKpPEeMHX KaTeropiii 00’€KTiB HEpyXOMOIO MaifHa, MOIIKOMKEHUX BHACIIIOK OOMOBHUX i, TEPOPUCTUUHUX
aKTiB, IMBEPCI, COPHYMHEHUX 30pPOMHOIO0 arpeciero pociichkoi (denmeparlii, 3 BUKOPUCTAHHSIM CJICKTPOHHOI
nyOJIigHO1 mociyTu “eBinHoBIEHHS .

- 3HSTTS TOTIBKH;

3.7.13.3. 'V pa3i noBepHEHHsS TOBapy, BIJIMOBM BIJl BUKOHAHHS BIJMOBIIHUX MOCIYT Ta pPOOIT
3a00pOHSETHCS MOBEPHEHHS KOIITIB FOTIBKOIO a00 Ha IHUIMM paXyHOK OTpUMYyBaua KOMIEHcallli, KpiM sIK Ha
PaxyHok oTpuMyBaua KOMMeEHcalli 3a €JIEKTPOHHOI IyOJIYHOIO MOCIYrow ‘“‘€BigHOBIEHHS”, 3 SKOTO
3/11HCHIOBAJIACh OIUIaTa TOBapy, MOCIYT Y POOiT.

3.7.13.4. B pamkax PaxyHKy oTpuMmyBauya KoMIleHcalii MOXYTb 3/iHCHIOBATHUCS HACTYMHI IUIATDKHI
orepartii:

3.7.13.4.1. 3apaxyBaHHS CyMHM KOMIIEHCAIlli, 32 MPOrpaMo0 Jep:KaBHOI JOIOMOI'M Ha BiJHOBJIECHHS
OKpeMHUX KaTeropiil 00’€KTiB HEpyXOMOro MaiiHa, MOIIKOPKEHUX BHACTIIOK OOMOBHX JIiH, TEPOPUCTUUHHUX
aKTiB, JUBepCiil, cipuunHEHUX 30pOHHOI0 arpeciero pociiichkoi ¢eaeparii, 3 BUKOPUCTAHHAM €JIEKTPOHHOT
nyOmiuHOI mocayru “eBigHoBIeHHS”, siKa 3apaxoByeThcsl Ha PaxyHOK oTpuMyBada KOMIIEHCAlli y MOPSAKY,
nepenabaueHomy [lopsakom.

3.7.13.4.2. BunaTtkoBi miaTiHi omnepaunii 3a PaxyHkoM oTpuMyBada KoMI€Hcallli 3 BUKOPHUCTAHHSAM
BIPTYaJIbHOI KapTKH Ha TepuTOpii YKpaiHu BUKIIOUHO Ha KOPUCThH Cy0’€KTIB rOCIOAapIOBaHHS, 110 3a3HAYEH]
y llepeniky cyO’eKkTiB TOCIOAAPIOBAHHA, fAKI 3a[isfHI y peaii3alii eJeKTPOHHOI MyONiuyHOI MOCIyrH
«eBigHOBIEHHA», Ta BIAMOBIAIOTE BUMOTraM J0 CYO’€KTIB TOCIOJApIOBaHHA, SKI 3adisHI y peaii3aril
€JIEKTPOHHOI MyOJIIYHOT OCIyTH «€BiHOBIEHH», BcTaHOBIEHUM [lopsakoMm.

3.7.13.4.3. Inmn muatikHi omepauii, mependadeHi B paMKax eJIEKTPOHHOI MyOJiYHOT IOCITyrd
“eBigHoBneHHs” BiAMoBiAHO 10 [Topsaky.»
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PO3LJI 4. OBCJOYI'OBYBAHHA JENNO3UTHUX PAXYHKIB
4.1. YMOBMU BIAKPUTTSA TA OBCJIYI'OBYBAHHSA JEINTIO3UTHOI'O PAXYHKY

4.1.1. B mexax nux [IpaBun y 3asBi-n1oroBopi, ado y 3asBi Ha PO3MIIIICHHS JICTIO3UTY, sIKa CTBOPEHA B
Cuctremi JIBO, abGo ska cdopmoBaHa BiANOBIJAIBHOK 0c00010 BimauieHHs banky 0e3 BiaBiayBaHHS
Bxuiagaukom Bininenns banky, Bkinagnuk ¢ikcye KOHKpeTHI mapameTpu oOpaHoro HuM Jlenosury, B ToMy
4uClli: HalilMeHnyBaHHs aeno3utHoro [Iponykry (Bun Jlemnosuty), cymy Jleno3uty, BanroTy/0aHKIBCHKUN MeTall
Heno3uty, Ctpok 30epiraHHsi KOIITiB/OaHKIBCBKHUX METAIB, MOXKJIHBICTH ABTOINPOJIOHTAIlll, MOXJIUBICThH
JIOCTPOKOBOTO PO3ipBaHHS 3asiBH-JOTOBOPY, PO3MIp MPOIEHTHOI CTaBKH Ha Jlerno3ur, Tomo. AKIeNnTyBaHHS
Brmamaukom mux IlpaBun 3MiCHIOETHCS MUISIXOM MMiIMUCAHHS 3asBH-IOTOBOPY a00 NUIAXOM HAJIaHHS
JOpY4eHHs Tpu 3BepHEHH] 10 KoHTakT-leHTpy abo muisixom ctBopeHHs 3asBku B Cucremi /IO abo y pasi
3BEPHEHHS JI0 BIJIMOBIIaIbHOT 0COOM BiAICHHS baHKy.

Jlaroro BiaKpUTTS Jleno3uTHOro paxyHKy € JlaTa MiJIUCcaHHs 3asBU-0r0OBOPY/3asiBU Ha PO3MILLICHHS
nero3uty CropoHamu abo nata HagaHHs KitieHTOM JOpYYeHHs IMOIO BiIKPHUTTS J|€NO3UTHOTO paxyHKYy MpH
3BepHeHHI 10 KOHTaKT-IeHTpYy..

4.1.2. Bximagauk popydae banky BigkpuTu JIeMO3UTHUH paxyHOK Yy pa3i 3BEPHEHHS JIO
KonTakTuentpy ta/abo nuisxom ctBopeHHs 3as8u B Cuctemi [IbO abo y pasi 3BepHEHHS A0 BiANOBiAaIbHOI
ocobu BimuineHHs banky Oe3 BiABiAyBaHHs BiiineHHs baHky y paMkax MmpoBeldeHHsS BineoBepudikarii y
HOpsKY, nependbayeHomy umu [IpaBunamu.

4.1.3. B nmenw posmimeHHs Jlermo3uty abo, Ko nepeadadeHo yMoBaMU 3asiBU-I0TOBOPY/3asiBU Ha
PO3MIILIEHHS JIETI03UTY, B JI€Hb JOJAaTKOBOTO BHECEHHS KOIUTIiB Ha JIeTMO3UTHHUN paxyHOK (ITOTIOBHEHHS
Jenosury), BxkinangHuk 37iiicHIOE Tiepeka3 KomTiB/Mack OaHKIBCHKOrO MeTany Ha Jlemo3uTHuil paxyHoOK abo
BHECEHHs T'OTIBKU B Kacy baHky y cymi/maci Jleno3ury, 3a3HaueHoi B 3asBi-0roBOpi/3asiBi HA PO3MILLECHHS
JIETIO3UTY BIAMOBIHO /10 3aKOHO/IABCTBA Y KpaiHU.».

4.1.4. Onepanis nepeka3y KowWTIB Ha J[eMO3UTHUN PaxXyHOK 3A1MCHIOETbCS OJHUM 13 IIISAXIB:
BHECEHHS TPOLIOBUX KOIITIB Yepe3 Kacy baHky;

0e3roTiBKOBOI0 Niepeka3y KOUITIB 3 paxyHKy BkiajnHuka y iHIIoMy 0aHKYy;

6e3rotiBkoBOro nepekasy kouris 3 [Torounoro/KaprkoBoro paxynky Bkinagnuka B banky;

4.1.5. Oneparis nepekasy mMacu OaHKIBCbKOTO MeTany y cyMi Jleno3uty Ha Jlenmo3uTHUH paxyHOK
3IHCHIOETBCS IUIAXOM NepepaxyBaHHs 3 [loTouHoro paxyHnky BkiaaHnka B 0aHKIBCBKMX MeTajlaX, BIIKPUTOTO
B baHky.

4.1.6. 3a nmirounmu [leno3utamu, siKi repen0avaroTh JOJaTKOBE BHECCHHS KOMITIB (Jali — JTIOaTKOBI
BHECKH), baHKk Mae mpaBo MpUNMHUTH (OOMEKUTH) TaKi JOJATKOBI BHECKH MpoiH(popMyBaBIM BkinanHuka y
HopsiIKY nependaueHoMy B myHKTI 1.7. ux [IpaBuo.

4.1.7. BHeceHHs rpOIIOBUX KOIITIB Ha [leno3uTHUI paXyHOK IUIIXOM BHECEHHS FOTIBKH B Kacy baHky
Ta IX TOBEPHEHHS MiJITBEP/XKY€ETHCS TIIATIHOIO 1HCTPYKIII€0, 3aCBITYEHO0 NEYAaTKOO Ta IMiJIMUCOM Kacupa.
BueceHnHs TpomoBuX KOIITIB Ha JIeMO3WUTHHI paxyHOK NUISAXOM O€3rOTIBKOBO IE€peKady KOIITIB Ta ix
TIOBEPHEHHS i ITBEPKYETHCSl BUMTMCKOIO banky 3 Jleno3utHOro paxyHKy. BHeceHHs GaHKIBCHKOTO MeTaly Ha
Jleno3uTHUI paxyHOK Ta HOro MOBEpPHEHHS MiITBEPKY€ETHCS BUMMCKOIO baHKy 3 JIeO3UTHOTO paxyHKY.

4.1.8. OGcnyroByBanHsi bankom Jlermo3UTHOTO paxyHKY 3/1HCHIOETBCS 3a IJIATy, Y BIAMOBIIHOCTI 3
nitounmu Tapudamu banky, 3 skumu BriaagHuk 03HaHOMITIOETbCS 10 YKiIanaHHs JJoroBopy.

4.1.9. V pasi cmepri Briragauka, He3alneXHO BiJl TOTO, YW 3IIHCHIOETHCS YCHAJKyBaHHS KOIITIB
Jleno3uTy 3riJTHO 13 3aKOHOM, 3aIIOBITOM a00 pO3MOPsKEHHIM, baHK 3/11iICHIOE BUTIIIATy cCymMu/MacH [lerno3uty
(vactTuHM cymu/Macu Jlenmo3uty) Ta IpoLEHTIB (4aCTUHU MPOLIEHTIB) 32 HUM cliagkoeMIlto(siM) Bkinaanuka Ha
MiZICTaBl BIAMOBITHOTO CBIJONTBA MPO MPaBO Ha CHAAIIMHY abo O3B0y HOTapiyca Ha oOJiep:KaHHs
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cnankoemueM Brxiagauka Jlenmosuty (uactunu /[lemosuty), 3a pilieHHSAM cyAay a0o0 Ha MiJICTaBi iHIIKX
JIOKYMEHTIB 3T1IHO 3aKOHOJIJaBCTBa Y KpaiHHU.

4.1.10. ¥V Bunajaxy, AKIIO COAAKOEMIIIB BKiiaqHuKa, BIAMOBIAHO 10 HaTaHUX 10 baHKy TOKYMEHTIB,
BiJl 1IBOX 1 Ouibmie, AOroBip OaHKIBCHBKOTO BKIJIAy BBaXKa€Thbcs posipBaHuM, a CTpok 30epiraHHs
KOIITiB/0aHKIBCHKUX METATiB BBAXKAETHCS MPUIIMHEHUM, y JE€Hb MEpIIOro 3BepHeHHs 10 banky Oyap-koro 3i
CHaJIKOEMIIIB HIOZ0 OTPUMAHHS HAJIEKHOI oMy YacTHHH Jlero3uTy.

Heno3utr Ta mpoueHTH 3a TakuM JloroBopom moBepTaroThes Ha [loTounmit/KapTkoBuii paxyHOK
Bxnannwuka, 3a3Hadennii y Jlorosopi.

4.1.11. Bumnara Heno3uty (uwactunu Jlemo3uTy) Ta TPOILEHTIB (YaCTUHH TMPOIICHTIB)
cnankoeMito(siM) Bxmagauka 3aiiicHioeTses 3 IloTtounoro/KaprtkoBoro paxynky Bxiagnuka Ha migcrasi
JOKYMEHTIB BU3HAa4eHUX B MiAMyHKTI 4.1.9 [loroBopy.

4.1.12. Y pa3i cniucaHHs TPOIIOBUX KOIITIB (4acTKOBO ab0 B MOBHii cymi) 3 JI€MO3UTHOTO paxyHKY 3

MiJCTaB TepeadauyeHUX YMHHUM 3aKOHOJABCTBOM YKpaiHM (NMPUMyCOBE cmHMcaHHS (CTATHEHH:); abo,
peamizaliisi MAHOBUX IpaB Ha CyMy KOINTIB/OaHKIBCHKHMX METaliB, 10 30epiraroTecs Ha Jlemo3uTHOMY
paxyHKy, BIIIOBIIHO IO JOTOBOPY 3acTaBH; a0o0, BIACTYIUIEHHSI BKIaaAHUKOM Ha KOPUCTH 1HINOI (MX) ocoOu
(oci0) mpaBa BumorH 3a Jlerno3utom; abo, MPUIAHATTS PIlICHHS CTOCOBHO BiIMOBH BiJl MIATPHUMAHHS A1TOBHX
BITHOCHH/ OOCIIyrOBYBaHHSI KIII€HTAa IUIIXOM pO3ipBaHHS IUIOBMX BiAHOCHH) Jlemo3uTHHUI TOTOBip
BBAXKAETHCSI pO3ipBaHUM, a CTpok 30epiranHs rpoioBUX KOIITIB (0aHKIBCHKUX METaliB)/mpoaoBxxeHuit CTpok
30epiraHHs TpOLIOBHX KOINTIB Ha JIeMO3UTHOMY paxyHKy — MpUINUHAEThCSA. [Ipu 1IboMy HpOLIEHTH 3a
Jleno3uToM HapaxoBYIOThCS Ta CIUIAYYIOTHCS 32 MPOLIEHTHOIO CTaBKOIO BU3HaueHO B JloroBopi Bkinagnuka
10 JIeHb, SIKU Tepeaye JHI0 MPUMHUHEHHS J[emo3UTHOro J0TOBOpY. 3alUIIOK Ha TakoMy Jlemo3suTHOMy
paxyHKy (y pa3i HassBHOCTI) niepepaxoByeThcst Ha [Torounmii/KapTkoBuii paxyHok BriianHuka, 3a3Ha4CHUN B
3asBi-JloroBopi/3asBi Ha po3milieHHs neno3uTy Bxmannuka. [lepepaxyHok mpoueHTiB 3a Gpaktuunuii CTpok
30epiraHHs rpoiIoBUX KOMITIB (0aHKIBCHKUX METaliB)/mpoaoBxkeHni CTpok 30epiranHs rpoiioBUX KOIITIB HA
Jleno3uTHOMY paxyHKY 3a 3HHKEHOIO MTPOLIEHTHOIO CTaBKOIO HE 3/11HCHIOETHCS.

V pasi BigcTymieHHss BkiagHUKOM Ha KOPHUCTH 1HIIOT 0cOOM MpaBa BUMOTH 3a J[erno3uTom, rpomnioBi
KOIITH 3 JIeMO3UTHOTO paxyHKY Y CyMI BIJICTYIUJIEHHS nepepaxoBytoTbes Ha [lorounnii/KapTkoBuil paxyHok
ocoOu, sKii Oynau BIACTYIUIEHI BIJAMOBIJHI IpaBa BUMOTU 3a Jlemo3uTom, a 3amumiok (y pas3i HasiBHOCTI)
nepepaxoByerbesi Ha Ilorounuit/KaptkoBuil paxyHok Bknannuka, 3a3HadeHuil B 3asBi-ZloroBopi/3asBi Ha
PO3MIILIIEHH Jeno3uTy BkinanHuka.

4.2. TIPOIHEHTHA CTABKA 3A JEIIO3UTOM

4.2.1. TlpouieHTHA cTaBKa 3a J[€I03UTOM BCTAaHOBITIOETHLCS BIIIOBIHO /10 00paHoro BriraqHukoM BUIY
Jleno3uty, Ha piBHI Jil0Y0i NPOLEHTHOI CTaBKUM B baHKy Ha JeHb BiAKpUTTSA Jlemo3uTHOro paxyHkKy, Ta
3a3HavyaeThes y 3asBi-gorosopi. s Jleno3uris, ki po3MIIIEHO Ha YMOBaxX ABTOIPOJIOHTalii, MPOIEHTHA
CTaBKa BCTAHOBIIIOETHCS HA PIBHI J[IF0YOT MPOLIEHTHOI CTaBKH y baHKy B mepiiuii JeHb MpoaoBxkeHoro CTpoky
30epiraHHs KOIUTIB, Ui BiAHoBiAHOTO BUAy Jlemo3uty Ta CTpoky 30epiraHHsi KOIUTIB, SKIO IHIIE HE
BU3HAYECHO Y 3asBi-JI0TOBOPI.

4.2.2. Po3Mip TpOIEHTHOI CTaBKM 3a J[eMO3MTOM BCTAHOBIIOETHCS HA BECh CTPOK 30epiraHHs
KOILTiB/0aHKIBCHKUX METATIB Ta MO>KE 3MIHIOBATUCS Y BIJIOBIIHOCTI 10 yMOB 0oOpaHOoro BkiajHuKOM BUIY
Jlero3uTy Ta y BUINaAKax Ta MOPAAKY, nependaueHux umu [IpaBunamu.

4.2.3. HapaxyBaHHS/pO3paxyHOK Ta cIlIaTa MPOLEHTIB 3a Jleno3urom.

4.2.3.1. IlpoueHTH HapaxOBYIOTHCS HE II3HINIE OCTAHHBOTO OMEPAIIfHOTO IHS KOXXHOTO
KaJICHIAPHOTO MicAlsl, B JeHb 3akiHueHHS CTpoKy 30epiraHHs KOIITIB/0OaHKIBCHKMX METalliB Ta B JICHb
3aKIHYEHHSI KOXKHOTO MpoJ1oBkeHoro CTpoky 30epiraHHsl KOLITIB 3a CTaBKOIO, sika 3a3HadyeHa y Jloroopi (3a
BUHATKOM JIOCTPOKOBOI'O po3ipBaHHs J{oroBopy Ta moBepHeHHs Bciei cymu Jleno3ury, sKIno 1e neperdayeHo
ymoBamu JloroBopy), 3a (akTHYHy KUIBKICTH AHIB 30epiraHHsl KOIITiB/OaHKIBCHKUX METaJiB (BPaxOBYIOUH
BUXI/IHI Ta CBATKOBI JIH1) B MOTOYHOMY KaJIEHAAPHOMY MICSIll Ha CyMy IIOJAEHHOIO ()aKTUYHOTO 3AJIUIIKY Ha
Jleno3nTHOMY paxyHKYy.
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4.2.3.2. IlpouenTu no Jleno3ury (10AaTKOBUM BHECKaM) HApPaXOBYIOThCA 3a MEPiO, 110 MOYNHAETHCS
3 HACTYMHOTO IHS TICis JHS 3apaxyBaHHsA Jlemo3uTy (m01aTKOBOro BHECKY) Ha JIEeMO3WUTHUN pPaxyHOK i
3aKIHYY€ThCS B TOH JICHB, IKUH TIepeaye qHI0 moBepHeHHs Jleno3uTy Bxiaguuky abo cimcanHto 3 J[ermo3uTHoro
paxyHKy BxiagHuka.

4.2.3.3. Y pasi nponosxxeHHst CTpoKy 30epiraHHs KOIITIB MPOLEHTH HAPAXOBYIOTHCS 3a MEPio, 110
MOYMHAETHCS 3 MEPILIOTO JHS MpooBkeHoro CTpoKy 30epiraHHs KOIIUTIB 1 3aKiHUY€EThCS B ICHb, SIKUH TIeperye
noBepHeHHIo Jleno3ury.

4.2.3.4. bank HapaxoBy€ MPOICHTH, 3aCTOCOBYIOUM MeTOA ‘‘dakt/¢akt”’, KOJU ISl PO3PaxyHKY
OepeTbes pakTHYHA KUTBKICTh JTHIB Y MicsIi Ta y porti (365 abo 366 nHiB).

4.2.3.5. Ilpu BHecenHi abo nmonoBHeHHi Jleno3ury, y BUXifaHi (HepoOoUi) THi, HapaXyBaHHS MPOLIEHTIB
Ha /lemo3ut abo Ha CyMy Takoro MOMOBHEHHS 3IMCHIOETHCS 3 JTHS, 10 € HACTYITHUM 32 NepiiMM baHKiBCbKUM
JTHEeM TIicIisl BUXiTHOTO (HepoOouoro) iHs, B AKHii Oysi0 BHeCeHO abo nonoBHeHO [leno3ut. Koy, npuitHATI y
BHXIJIHI Ta CBATKOBI JH1 — HAJXOATh Ha J[eMO3UTHUI paXyHOK HACTYITHOTO OIEePaIliiHOTO JTHS ITICJIsS BUX1THOTO
(HEepoOoUOoTO0) HS, B SIKUK OyJ10 BHECEHO a00 OMOBHEHO Jlerno3ur.

4.2.3.6. Jlna Jlemo3uTiB, fKi pO3MIIIEHO HAa YMOBaxX BHWIUIATH TMPOIEHTIB aBaHCOM, MPOICHTU
PO3paxoBYIOTHCS 3aCTOCOBYIOUHM METON “(hakT/(hakT”, KoM ISl pO3paxyHKy OepeTbes (pakTUIHA KUTBKICTh JHIB
y Micai ta y poui (365 abo 366 nHIB) IPOTATOM IUTAHOBOTO CTPOKY 30epiraHHs KOIITIB Ha CYyMY 3aJIMIIKY Ha
Jleno3uTHOMY paxyHKY Ha JIeHb 3[1ICHEHHS TaKoi oreparii.

4.2.3.7. Tlpu po3paxyHKy IpPOLIEHTIB HE BPaxOBYEThCS JIEHb 3apaxyBaHHs KOMITIB Ha Jlemo3uTHuit
pPaxyHOK Ta HE BPaxOBYEThCS IUIAHOBUW J€Hb CHHCAHHS KOWITIB 3 JIeMO3UTHOTO PaxyHKY, BU3HAUCHUU B
Jorogopi.

4.2.4. Buniata npoueHTiB 3/ilicHIOETbCS:

Jus lemo3uTiB, fAKi po3MillleHO HA YMOBaX BUILUIATH NPOLEHTIB B KiHII CTPOKY po3MilieHHs Jlenmo3ury
- B JeHb 3akiHdeHHs CTpoKy 30epiraHHsi KOIITiB a00 B JCHb 3aKiHUECHHS KOXKHOTO MPOAOBKEHOr0 CTpPOKY
30epiranHs KOILITIB, NUIAXOM 0€3roTiBKOBOro nepepaxysanHs Ha [lorounuii/KaprkoBuit paxyHok Bknaanuka,
BigkpuTuii B banky Ta 3a3HaueHmii B 3asBi-I0TOBOpPi, a00 HNUITXOM BHAAYl TOTIBKM 3 Kacu baHKy 3a yMOBH
noAaHHs BkiagHUKOM BIAMOBIIHOT 3asBH HE Mi3HINIE HIK 32 TpH poOodi qHI 10 Aatu 3akiHdeHHs CTpoKy
30epiranHs KOIITIB.

Jsa Jleno3uTiB, siki po3MillieHO Ha YMOBaXxX IIOMiCSIYHOI BUILJIATH MPOLEHTIB - He Mi3Hile 3-1o
OmnepatiifHoro JTHs KOKHOTO MICSIIS, HACTYITHOTO 3a MICSLIEM, B SIKOMY OyJI0 3/11iICHEHO HapaxyBaHHsI Ta B IEHb
noBepHeHHs Jleno3uty abo B IeHb 3aKiHUEHHS KOXKHOI'0 MPOo10BkKEHOro CTpoKy 30€epiraHHs KOLITIB, IUIIXOM
Oe3rotiBkoBOro mnepepaxyBaHHs Ha Ilotounmii/KaprkoBuii paxyHok Bxnannuka, Biakputuil B banky Ta
3a3HayeHMi B 3asBi-foroBopi. HapaxoBaHi NMpOLEHTH, L0 BUILIAYYIOTHCA B JE€Hb NMOBEpHEHHs Jlemo3uty
MOKYTh OYTH MOBEPHYTI IIISIXOM BHa4i TOTIBKH 3 Kacu baHKy 3a yMOBM mojiaHHsl BKi1aTHUKOM BiIMOBIAHOI
3as1BM HE MI3HIIIE HIXK 32 TpU po0O0Ui H1 10 AaTh 3akiH4eHHsI CTpoKy 30epiraHHs KOUITIB a00 710 THS 3aKiHYEHHS
pooBxkeHoro CTpoky 30epiraHHs KOIITIB.

Js leno3uTiB, sIKi po3MillleHO HA YMOBaX BUILIATH NMPOLEHTIB ABAHCOM - B JICHb 3apaxyBaHHs
KOIUTiB Ha J[emo3uTHUil paXyHOK 3a IJIAaHOBUH CTPOK 30epiraHHs KOILITIB, BU3HAYEHUU B 3asBi-I0TOBOPI,
HUIIXOM nepepaxyBanns Ha [lotounnii/KapTtkoBuii paxyHok Bxiiagnuka, Bigkputuii B banky Ta 3a3HaueHuii B
3asBi-g0roBopi abo NUIIXOM BHJaui TOTIBKHU 3 Kack banky. Crioci0 BUIJIaTH MPOLIEHTIB 3a3HAYa€ThCs y 3asiBi-
JIOTOBODI.

s leno3utiB, fIKi po3MillleHO Ha yMOBaX KaniTaJgizalii NpoueHTiB:

32 YMOBH LIOMiCAYHOI0 3apaxyBaHHs 10 cymMu Jlenmo3uTy - He mi3HiIe nepmoro OnepaniifHoro 1Hs
KOXKHOTO MICSIISI, HACTYITHOTO 3a MicCslleM, B SIKOMY OyJo 3/iiiCHEHO HapaxyBaHHS, Ta B JIeHb MOBEPHEHHS
Jeno3uty, nuisixom nepepaxyBaHHs Ha Jleno3uTHuid paxyHoK BxiiajHMKa Ha MOMMOBHEHHS cyMu Jleno3uTy, Ha
Ky HapaxOBYIOTbCSI IPOLIEHTH.

3a YMOBH IIOKBAPTAJbHOIO0 3apaxyBaHHs 10 cymu Jleno3uty - B nepimii bankiBcekuii podounit
JIeHb KO’KHOT'O KBapTally Ta B JIeHb OBEpHEHHs Jleno3uTy HUIsiXoM nepepaxyBaHHs Ha J(erno3uTHUl paxyHOK
Ha MOMOBHEHHS CyMU Jleno3uTy, Ha SIKy HapaXOBYIOThCS IIPOLICHTH.
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Jas leno3uTiB, siki po3MilleH0 B 0aHKIBCBKHX MeTaJIaX - B JIeHb MOBEpHEHHs Jleno3uTy HUIIXoM
0e3roTiBKOBOTO nepepaxyBaHHs Ha [lotounuii paxyHox Bxnagauka B OaHKIBCBKHMX MeETaslax, BIIKPUTHH B
Banky Ta 3a3HaueHuit B 3asBi-10roBOPI.

4.3. IOPAJOK IIOBEPHEHHA JEIIO3UTY

IToBepHenHs Jleno3uTy no 3akinueHH0 CTpoKy 30epiraHHs KOITiB/0aHKIBCbKHX METAJIB.
4.3.1. TloBepuenns [lemo3uty, 3ailicHIOETbcs bankom B neHb 3akiHueHHS CTpoky 30epiraHHs
KOIITiB/0aHKIBCBKUX METaJiB, KWW 3a3HaueHUN y 3asBi - JOrOBOpPi a00 B JeHb 3aKiHYCHHS MPOJOBKEHOTO
Crtpoky 30epiraHas KOIITIB, IUIIXOM BU3HAYeHUM J[oroBopom:

- 0e3rotiBkoBOrO nepepaxyBanns Ha [lorounuii/KaptkoBuit paxyHok Bximannuka, Bigkputuid B banky Ta
3a3HaYeHUH B 3asBi-I0TOBODI;

- BHJIa4i TOTIBKH 3 Kacu baHky 3a yMOBH NoJIaHHsT BK1aITHIKOM BiZIIOBITHOT 3a51BM HE TI3HIIIE HIXK 32 TPH
po6oui nHi 10 natu 3akiHuyeHHs CTpoKy 30epiraHHs KOUITIB.

4.3.2. SIxmo Bxnanuuk nmonas 10 banky 3asBy nmpo nmoBepHeHHs J[eno3uTy Ta HapaxoBaHUX MPOLIEHTIB
HIISIXOM BHJIavi TOTiBKM 3 Kacu baHKy, ane He 3BepHYBcs 10 banky y neHb 3akiHueHHs CTpoKy 30epiraHHs
KOITIB ab0 y JeHb 3aKkiH4eHHsS MpoaoBxkeHoro CTpoky 30epiraHHS KOIITIB JAJisi OTPUMAHHS KOIITIB,
NOBEpPHEHHs Jleno3uTy Ta HapaxOBAaHUX HPOLEHTIB 3/iMCHIO€ThCS HacTynHoro OmepauiiHOro AHsS MHicis
3akiHueHHs: CTpoKy 30epiraHHs KOIITiB/mpoaoBxkeHoro CTpoky 30epiraHHs KOIITIB IUIIXOM 0€3roTiBKOBOTO
nepepaxyBanHs Ha [lorounuii /KapTkoBuii paxyHok Bxiannuka, Bigkputuii B banky Ta 3a3HaueHuii B 3asBi-
JIOTOBOPI.

4.3.3. Skmo aenp 3akinueHHs CTpoky 30epiraHHs KOMTiB (0aHKIBCBKUX METalliB) /MPOJIOBKEHOTO
Ctpoky 30epiraHHsi KOIITIB MPUIIAIAE HA BUXIIHUHN, CBITKOBHUI (HEpoOOUMii) AeHb, MOBEpHEHHS Jleno3uty 3
HapaxOBaHMMH Ta HECIUIAYCHUMHU TPOLIEHTAMH MIEPEHOCUTHCS Ha HACTYNHUH 3a HUM Onepaniitauii aens. [pu
IIbOMY IIPOIICHTH 3a TaKi BUXi/Hi, CBATKOBI (HepoOoUi) THI HE HAPAXOBYIOTHCS.

4.3.4. Sxkmo micns 3akinueHHs CTpoky 30epiraHHsi KoOmTiB/OaHKIBCBKHX MeTadiB (B T.4. B JaTy
3akiHyeHHs: CTpoky 30epiranHsa KomTiB (0aHKIBCHKUX METajiB)) 3a3HaYye€HOro B 3asBi-ZOroBopi abo B JCHb
3aKkiHUeHHs npoaoBxkeHoro CTpoky 30epiraHHs KOIUTIB, ICHYIOTh OOMEXEHHS/YaCTKOBI OOMEXEHHS
BxiiagHuka B mpaBi BIIBHOTO PO3MOPSKEHHS KOIITaMH Ha Jlemo3uTHOMY paxyHKY Yepe3 HasiBHICTb apelry
KOINTiB, BCTAHOBJICHOTO 3TiJHO BHMOT YMHHOTO 3aKOHOJABCTBA YKpaiHW, MOBEpHEHHA cyMmMH Jlemo3uTy
3/11CHIOEThCS BaHKOM HAaCTYITHUM YMHOM:

- K110 Ha Jlenmo3uTHOMY paxyHKy CyMa KOUITIB OUIblla, HIK Ta, 110 BU3HAUYE€HA JJOKYMEHTOM MPO apeT
KOIUTIB, baHk micis 3akiHYeHHs1 BcTaHOBJIeHOTo CTpOKy 30epiraHHsi KOUITIB MOBepTae BKiIagHUKY KOIITH 3a
MiHYCOM CYMH apeIiTOBaHUX KOUITIB;

- IOBEpHEHHsI KOUITIB 3 /IeM0o3UTHOrO paxyHKy, Ha sIKI HAKJIaJeHO apellT, BAKOHYEThCsl bankoM nuie 3a
YMOBH 3HATTS TaKOT'O apelTy, Ha MiJCTaBl JOKYMEHTIB nepeA0adyeHNX YNHHUM 3aKOHOJABCTBOM YKpaiHU He
Hi3HINIE HACTYMHOIOo poOOYOro JHS, IO CHIAYyE 3a JATOI MIATBEPIKEHHS Y BCTAaHOBJIEHOMY YHWHHUM
3aKOHOJIAaBCTBOM Y KpaiHU MOPSAJIKY 3HATTS apellTy I'POLIOBUX KOLITIB 3a BINOBIIHUM [leno3uTom.

4.3.5. IloBepHenns Jleno3uty, KpiMm J{eno3utiB ymoBaMu sSIKUX nepedaueHe 10CTPOKOBE OBEPHEHHH,
y pasi HEJJOCATHEHHS 3r0/IH 111010 mostoxkeHb [Ipono3unii banky 3rigno nynkry 1.7. ux [Ipasun, 3iiicHIOE€THCS
bankoM B aeHb 3akiHdeHHss CTpoKy 30epiraHHs KOIITIB Ha MiJICTaBl MUCHbMOBOIO MOBiIOMIIEHHS BrianHuka
Ipo Taky He3roay. Akio ymoBamu Jleno3uty nependaueHa ABTONPOJIOHTallis, MHMCbMOBa He3roAa Bxitagnuka
3 ymoBamu [Iponosumii banky € BinmMoBoro BximagHuka Bif HpPOJOBXKEHHS CTPOKY 30epiraHHs KOIITIB.
IloBepHenns /leno3uty 10 3aKkinyeHHsi CTPOKY 30epiraHHs KOMTIB.

4.3.6. 3a mepuoro BuMoror Bknannuka bank noctpokoBo moBepTae [lemo3uT, HapaxoBaHI Ta
HeCIJIaueHi MPOIEHTH Yy BHIAAKY, AKIIO Iie nepeabayeHo ymoBamu JloroBopy. Bumora Bxiamnuka mpo
JIOCTPOKOBE MOBEepHEHHS Jleno3uTy nogaeTbest A0 BiaauieHHs banky 3a 5 (1°s11h) pobounx JHIB 1 10 6akaHOT
JIaTy TIOBEpHEHHS [leTo3uTy y MMChbMOBOMY BHIJISIII Ta 0hOPMITSIETHCS 32 GOPMOIO 3asiBH, BU3HAYeHO1 baHKOM.
[ToBepHenHs [leno3uTy 3MIHCHIOETHCS HUIAXOM BUAAYi TOTIBKH 3 Kacu baHKy, ab0 Huisixom 6e3roTiBKOBOTO
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nepepaxyBanHs Ha [lotounuii/KapTkoBuii paxyHok BxiagHuka, Ta 3a3HadaeThcsi BkilaAHUKOM y BUMO31 IIPO
JIOCTPOKOBE MMOBEpHEHHS Jleno3ury.

4.3.7. Tlpu poctpoxkoBoMy moBepHeHHI Jlemo3uty nmo 3akiHueHHs CTpoky 30epiranss
KOIITIB/OAHKIBCBKUX METaJiB MPOIEHTH Ha JIemo3uT HapaxoBYIOThCS Ta CIUIAYYIOThCS 3a IPOLEHTHOIO
CTaBKOIO IIPH JJOCTPOKOBOMY PO3ipBaHHI, BU3HAYEHOIO B [loroBopi.

4.3.8. Tlpu mocTpokOBOMY MOBEPHEHHI criaakoeMito [leno3uty no 3akinuenHs CTpoky 30epiraHHs
KOIITIB/OAHKIBCBKUX METaliB, MPOLEHTH Ha JIemo3uT HapaxoBYIOThCS Ta CIUIAYYIOTHCA 32 MPOLIEHTHOIO
CTaBKOIO, BU3Ha4YeHOI0 B JloroBopi.

4.3.9. Sxmo cyma panime CIUIaYeHHX BKIagHUKY TPOILIEHTIB TEPEBUILYE CYMY IIPOILICHTIB,
nepepaxoBaHUX 3a MPOLEHTHOI CTABKOIO NMPH JOCTPOKOBOMY PO3ipBaHHI, TO L PI3HMLS NPH MOBEPHEHHI
Jenosury yrpumyeThcst bankowm i3 cymu Jleno3ury, sika moBepTaeTbes BriaaHuKy.

4.4. TPOJOBKEHHS CTPOKY 3BEPII'AHHA KOLITIB (ABTOITPOJIOHT'ALLLSA)

4.4.1. IleBaumu Bugamu J[emo3uTiB Moke rnepeadadaTuch MOXKIMBICTh aBTOMAaTUYHOTO TTPOIOBKEHHS
Crtpoky 30epiranns komriB (ABTomnposionraiis). [Hdpopmarris mpo Te, 4u 3A1HCHIOETCS MPOoAOBKEeHHSI CTPOKY
30epiraHHs KOIITIiB, 3a3HadaeTbes B JloroBopi. [Ipu npomy koxen HoBuii CTpok 30epiraHHs KOIITIB TOPiBHIOE
KUTBKOCTI JIHIB/MICSILIIB CTPOKY po3MinieHHs [leno3uty, 3aznaderoro B Jloroopi.

4.4.2. aroro movatky HOoBoro Ctpoky 30epiranus xomTiB € KinmeBa nara momepenusoro CTpoky
30epiraHHs KOIITIB

4.4.3. llpomomxeHHS CTpPOKY 30epiraHHs KOIUTIB BiZOYyBa€ThCS aBTOMATHYHO Y BHIAJIKy HE
BuTpeOyBaHHs BriiagHukom cBoro Jleno3uTy nuisixom MoJaHHs 3asBH Mpo BUTpeOyBaHHs Jlerno3uTy, HagaHoi
1o BigauieHHs baHky y mMMChbMOBOMY BUTIIA[I, HUISXOM 3MIHHM MapaMeTpy aBTOMpOosioHTalii B MobOiibHOMY
nonatky abo 3a renedonoM Konrakr-nientpy 0-800-309-00-0 mo aHs 3aKiHYCHHS CTPOKY 30epiraHHs KOIITIB
Ta 32 YMOBH, SIKIIIO HA MOMEHT 3aKiHUEHHS CTPOKY 30epiranHs KomTiB B banky 1ie BiamoBigauii Bua Jlenosury
3 MOKJIMBICTIO aBTOMAaTHYHOTO IPOI0BKeHHsT CTpOKy 30epiraHHs KOIITIB.

4.4.4. Y Bunanaky 3MiHu abo mpunuHeHHs Aii aeno3utHoi [Iporpamu (Buny /lemosuty), Ha ymoBax
Kol po3mimeHo [lemo3ut 3 ymoBoro ABTomponoHrauii 3a JloroBopoM, baHk Mae mpaBo BiJIMOBUTHCH Bif
npoaoBxkeHHss CTpoky 30epiraHHs KomTiB (ABTomposioHTramii), B T.4. 3a aitounMu JloroBopamu. bank
MOB1AOMJISIE IIPO HOB1 YMOBH Ha IKMX OyJie po1oBkeHo CTpoK 30epiraHHs KOIITIB B MOPSIIKY, Tepe10aueHoMY
B yHKTI 1.7. nux [IpaBu.

4.5. TPABA TA OBOB’SI3KU CTOPIH
4.5.1. baHk Mae€ npaBo:

4.5.1.1. BukopucToByBaTH I'pOLIOBI KOIITH/OaHKIBCbKI MeTany BkiasHuka Ha JIeno3UTHOMY paxyHKY
npotsiroM CTpoky 30epiraHHs KOIITIB.

4.5.1.2. [TpunmuHATH 200 BCTAHOBUTH OOMEXEHHS ITOTIOBHEHHSI J[€TI03UTIB MEBHOIO CYMOIO. Y BUIAJIKY
3MiHHM a00 MPUITMHEHHS MOXJIMBOCTI IonoBHeHH: Jleno3uty 3a JloroBopom, bank nmosinomiisie mpo Taki 3MiHH
B HIOPSZIKY, NlependadeHomMy B myHKTI 1.7. mux paBu.

4.5.1.3. BinmoBuTHuCh Bia mpoaoBxkeHHsT CTpoky 30epiraHHs KOIITiB (ABTOMPOJOHTAIl) K s
OKpeMuX BUJIB JIeTO3UTIB MO SKUM yKJIaJeHo JloroBopu Tak i st BCiX BUAIB Jleno3uris, 1o AitoTh B baHky,
npoindopmyBaBiu BkinagHuka B mopsaky nependadeHomy B myHKTI1 1.7. nux [IpaBu.

4.5.1.4. 3miHioBaTHu Ta JOMOBHIOBaTH YMOBH 1ux IIpaBun, JloroBopy, YMoB aenosury ta Tapudis B
NOPSAJKY BU3HAUeHOMY B MyHKTI 1.7. nuux IlpaBui.

45.1.5. Bumaratu Big BxrianHuka Halle)KHOTO BUKOHAHHS OOOB’S3KiB mepen baHkom 3rigHO
[orosopy.

45.1.6. Posipsatu JloroBip, B 4YacTHUHI OOCIYroByBaHHs JI€MO3UTHOrO paxyHKYy Yy BHIAJIKY
HEHAJXO/DKEHHS Bij BKilamHuKa TPOMIOBHX KOIITIB/OAHKIBCHKUX METAJIB Ui 3apaxyBaHHS Ha Jlemo3uTHwHiA
PaxyHOK B JIeHb YKJIaJleHHs [[oroBopy.
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4.5.1.7. B pasi 3MiHH KOH TOHKTYpH (DiHAHCOBOTO PHHKY YKpaiHH, 3MiHK 00:1ik0Bo1 cTaBku HBY, BBeieHHs B
Jil0 HOPMaTHUBHO-NIPABOBUX AKTiB OPTaHiB JAEp>KaBHOI BIaiH, sIKi OOMEXYIOTh YMOBH UM 1HIIUM YWHOM 3MiHIOIOTbH
00CTaBMHH, SIKi BIUIMBAIOTh Ha MpaBa Ta 00OB’SI3KM CTOPiH 3a JlOroBOpOM, iHILiIOBAaTH 3MiHY NMPOLEHTHOI CTAaBKU 3a
Jeno3utom, IUISIXOM HaIlpaBlIeHHS MHCHMOBOTO MOBimoMieHHS Bxkimagauky 3a 10 OnepaniiHuX THIB 10 THS BBEACHHS
3a3HaYEHUX 3MiH. Y BHIIAJKy, AKIIO BKJIamIHWK MOTOKYETHCS 3 HOBHM PO3MIpPOM TIPOIEHTHOI cTaBkd, CTOpPOHH
YKJIaJIal0Th JOAAaTKOBY Yroay 10 JloroBopy, 3 3a3HaueHHSIM HOBOTO PO3MIipy MPOIEHTHOI CTaBKH. .

4.5.1.8. Y Bunazky, skmo Bknannuk He 3’siBUBCs 10 baHky B 3a3HaueHMIA B TOB1IOMIICHH] TepMiH 260
AKIIO BKIagHUK HE TOTOMKYETHCS 3 HOBUM PO3MIpPOM MPOHEHTHOI cTaBku, CTOpoHH BBaxkaroTh CTpok
30epiraHHs KOIITIB MPUIMHEHUM Ta JIOroBip po3ipBaHKM 13 BUILIATOK BKiIaqHUKY MPOIIEHTIB 3a MEPio/T 13 JaTH
ykiananus JloroBopy A0 JaTv HOTro po3ipBaHHS 3a CTaBKOIO 3adikcoBaHoro B Jloroopi. Ilpu nupomy garoro
po3ipBaHHs J{oroBOpy BBaXKAETHCSA JaTa, 3a3HaUCHA B MICHMOBOMY TMOBiOMIICHHI baHKy.

4.5.2. bank 3000B's13aHMii:

4.5.2.1. HapaxoByBatu Ta ciuiadyBaTd BxiaagHuky nporieHTH Ha J[emo3uT BiAMOBIAHO 10 YMOB,
3a3HaueHux y Jlorosopi.

4.5.2.2. Tlicnsa 3milicHeHHs omepariii 3a /lemo3uTHUM paxyHKOM, HajaBaTH BKIagHUKy Ha HOTO
BUMOTY BIAMOBIAHY BUMHCKY banky 3 JIeTTO3UTHOTO paxyHKY.

4.5.2.3. Y nensb, 3a3HaueHuit y JloroBopi, moBepHyTH BxinagHuky cymy Jlenmo3uTy Ta CIUTATUTH CyMy
HapaxOBaHMX MPOIEHTIB 3TiIHO 3 yMoBaMu J[orosopy.

4524 YV Bunaaky posipsanus JloroBopy 3 iHimiatuBu BrxiagHuka (SKIIO JOCTPOKOBE pO3ipBaHHS
nepeadadyeHo yMOBaMHU JICTIO3UTHOTO JIOTOBOPY), NMOBEpHYTH BkiagHuky [lemo3uT Ta CIUIATUTH CyMy HapaxOBaHHX
MIPOIIEHTIB 3TiIHO 3 yMoBaMu JloroBopy-

4.5.2.5. Ha Bumory Bxriaanuka npu ykinazgexi JloroBopy HagaTH po3paxyHOK HOTo I0XO/1B Ta BUTPAT,
MOB’sI3aHUX 3 po3MileHHIM [leno3ury.

4.5.3. BkJIaJHUK Ma€ MPaBo:

45.3.1. Ha nmoctpokoBe moBepHeHHs Jlemosuty, sKmio e mnependadeHo ymoBamu Jlorosopy, 3
BUILJIATOIO MIPOLIEHTIB BiAMOBIAHO 10 YMOB Jlorosopy.

4.5.3.2. BknagHuK Mae mpaBo 3po0OUTH BIAMOBIIHE PO3NOpsKeHHs baHKy 111010 KOIITIB/OaHKIBCHKHIX
METaJiB, 0 3HAXOAThCA Ha Jleno3uTHOMY paxyHKY Ha BUMAJ0K CBO€T cMepTi (PO3MOPSIKEHHS).

4.5.4. BkaaaHuk 30008’ sI3aHMI:
4.5.4.1. BuxonyBaTi yMOBH 1UX [IpaBui Ta TOTpUMyBaTHCh YMOB BU3HaYeHUX B JloroBopi.

45.4.2. BHectu rortiBkoro B Kacy banky a0o mnuisixom O€3roTiBKOBOIO TMepepaxyBaHHs st
3apaxyBaHHs Ha /lemo3uTHUI paxyHOK IpOIIOBI KOIITH/OaHKIBChKI METalld B CyMi, 3a3HaueHiil B Jlorosopi, B
JIeHb yKJIaaaHHsa JJorosopy.

4.5.4.3. HanpaButn no banky BHMOry y BUTJISAI 3asBH TPO HaMip TOBepHEHHS Jlemo3uty Ta
JIOCTPOKOBOTO po3ipBaHHs JloroBopy 3a 5 (11’ Th) poOOUUX JHIB 10 OakaHOi JaTH OBEpHEHHS [[eno3uTy, SKIo
1e nependayeHo ymosamu Jlorosopy, BianoBigHo 10 ymMoB 1ux IIpasun ta [lorosopy.

45.4.4. TloBinomutn baHk mnpo Hamip MOBepHEHHs Jlemo3uTy yMmoBamH SKOTro nepeadaveHa
ABTOIIpOJIOHTALlIS A0 JHS 3aKIHYEHHS CTPOKY 30epiraHHs KOIITIB ab0 10 JHS 3aKiHYEHHS HPOJIOBKEHOTO
Crpoxky 30epirannas komrTiB, 3a Tenegonom Konrakrt-nentpy 0-800-309-00-0, 8 MoGinpHOMY momaTky abo
MMCHMOBO Y BijTiyIeHH] baHky.

45.4.5. Ha nmepmry Bumory baHky HagaTH JOKYMEHTH 1 BIJIOMOCTi, HEOOXiJHI ISl 3A1MCHEHHS
ineHTudikanii Ta/ado Bepudikaii, aHaizy Ta BUsSBICHHS (PIHAHCOBUX OIepalliif, 0 MiJIAraloTh (iHAHCOBOMY
MOHITOPHUHTY, Ta 1HII NepeadadyeHi 3aKOHOJaBCTBOM JOKYMEHTH Ta BiJIOMOCTI, siki BUTpeOye baHk 3 mMeToro
BUKOHAHHS BUMOT 3aKOHOJIABCTBA, SIKE PETYNIOE BITHOCUHU y cdepi 3amodiranas yeraiizaimii (BlAMHUBaHHIO)
JIOXO/1IB, OJIEPKAaHUX 3JIOYMHHUM IUISIXOM, (DIHAaHCYBaHHIO TEPOPHU3MY Ta (PIHAHCYBAHHIO PO3IMOBCIOIKEHHS
30poi MacoBOT0 3HUIIICHHS.

4.5.4.6. B pasi 3MiHu iH(opMmarlii, o HajaBanack baHKy npu BCTaHOBIIEHHI IUIOBUX (JOTOBIPHUX)
BIZTHOCHH, He mi3Hime 30 KaJeHJapHUX THIB 3 IHS 3MiHM iHpopMalii HajaTH OHOBJIEHY iHdopMarllito Ta/abo
BIJIMOB1/THI TOKYMEHTH 31 3MIHAMH.
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4.5.4.7. llpu orpuManHi noBigoMieHHs banky npo 3minu ymoB JloroBopy, B T.4. 3mMinuTH [IpaBuia,
Tapudnuux nnanis, TapudiB, YMOB 1en03UTIB, 3 MOCHIAHHSAM Ha caiiT baHKy, caMOCTIiTHO 03HAHOMITIOBATHCS
13 3minamu Tapudis Ta/ado [IpaBun Ta/a6o ymo Jlemo3utiB Ha Caiiti banky.

PO3ALJI 5. HAJAHHSA EJIEKTPOHHUX JOBIPUUX ITOCJYT
5.1. 3AT'AJIBHI YMOBU HAJIAHHSA EJAIT

5.1.1. KHE/II nanae Kiienty kBamidikosani EJIIT Ha ymoBax, BU3Ha4e€HHX PerjaMeHTOM i3 JojaTkamMu Ta
JoroBopoM mpo HalaHHS eNeKTPOHHUX AoBipunx mocayr gogatu (Hagani 8 PO3/IUIL 5 «/lorosipy») ta miumu [paBumamu,
a KuieHT npuiimae Taki mociIyTH.

5.1.2. Hapanns Knientam banky KpamigikoBanux EJIIT ta 3aco6iB KEIT ne tapudikyerscs. Kiient
iHiIiro€e 3amoBiIeHHs kBamidikoBanoi E/II1 musixom 3amosinienns ioro B Cucremi J1BO.

5.1.3. Ilonoxenns (B yactuHi Haganua E/II1), mo He BperynboBani muM /[oroBOpoM peryolThes
Pernamentom KHE/III, a Takok 3aKOHOJIaBCTBOM Y KpaiHH.

5.1.4. KnieHT nuisgxom mianmucaHHs 3asBH-I0TOBOPY, a TaKOX IUIAXOM I1HIIIFOBAHHS 3aMOBJICHHS
kBatniikoBanoi EJII1 y Cuctemi JIBO minTBepmxye, mo BiH o3HaiiomuBcs 3 Permamentom KHE/II, iiomy
3po3ymiii Bci nmonoxenHst Permamenty KHEJIII, BiH mOTOKYETHCS 3 HOTO TIOJIOKEHHSAMU Ta 3000B’SI3y€ThCS
norpumysaruck Permamenty KHE/II. 3minu, siki MoxyTh BHOcHTHCS bankom no Permamenty KHEJII, e
noTpedyIoTh AoaaTKoBoro odopmieHas CTopoHaMu 3MiH 110 [loroBopy.

5.1.5. Knient norompkyetses 13 Haganasm KHEIT indopmartii mpo cratyc CepTudikatiB BIIKPUTHX
KITI04iB, chopmoBaHux s 3asBHHKA Ta [lignmucyBauiB, (YMHHUI, cKacoBaHMi 1 OJOKOBaHUI) OYIb-SIKUM
iHIMM oco0awm, siki 3BepraroThes 10 KHE/IT 3a otpumanHsM i€l iHpopMartii.

5.1.6. KimieHT moro/uKyeTbesi Ha HaJJaHHA JOCTYIy 110 copMoBaHuX [uig 3asBHUKaA abo IlianucyBagya
CepTtudikariB Oyap-SKUM 1HIIAM Oco0aM, NUISIXOM iX HaJaHHsS, 32 BIAMOBIIHUM TONIYKOBHM 3allUTOM, Ha
pecypci KHEJIIL.

5.1.7. VY pa3i npunuHeHHs 4 po3ipBaHHs JloroBopy, B T.u. y yactuni HagaHHs EJ(I1, mo Bu3HaueHo
y . 1.10.12 IIpaBun, ocobucri kimroui Kiienra, mo 36epiranucs y HSM KHE/II, 3uuntytoThest y cnocio, 1o
YHEMOJXKJIUBIIIOE 1X BiATBOpeHHs, a CepTudikaTi CKacoBYIOTHCS.

5.1.8. V pasi npununenns Kiientom aii JloroBopy abo 3uuieHHss HUM OcobucToro kitoya (KJI04iB)
JI0 3aKIHYEHHS CTPOKY YMHHOCTI BinnoBiaHux CeprudikatiB BBaxkarumerscs, mjo KHEJIII nanexxHo Haznas
Knienry, a Knient npuiinsas kBanigikoani E/III 3rinno ymoB Jlorosopy.

5.1.9. BpaxoBylouM BHMOTH 3aKOHOJABCTBA YKpaiHU y Taly3i €NEeKTPOHHUX OBIPUYUX MOCITYT
CtopoHu He MOXKYTh TiepeZiaBaTH CBOi ITpaBa Ta 000B’sI3kH 3a MM J|oroBOpOM iHITUM 0cobaM.

5.1.10. KiieHT Hece BIAMOBIAAIBHICTh MEPEN TPETIMU 0COOAMHU 3T1IHO 3aKOHOJIaBCTBA 33 HACIIIKH
KOMIIpOMeETAIlii OCOOMCTOro Kiro4a Ta Oe3AisUIbHICTE ab0 HECBO€YACHICTh OJIOKYBaHHsS ab0 CKacyBaHHS
BiamnosiHOrO Ceprudikara.

5.1.11. Illkona, 3anoxissna Kimienry KHEJI, mignsrae BigmkoayBaHHio BiamosigHo g0 Bumor Crarrti 36
3akoHy Ykpainu «[Ipo enexTpoHHy iieHTHU}IKaLiio Ta €JIEKTPOHHI AOBipYi MOCIYTH.

5.1.12. KHEAII He Hece BiANOBIJAJIBHOCTI 3a AKICTh Ta HAAIWHICTH POOOTH TENEKOMYHIKAI[IHUX
Mepex, ki BUKopuctoBye KiieHT ans 3B’s3Ky 3 baHkoM, a Takok 3a IpUIATHICTh LIMX MEPEX JJIs mepeaul
JTaHUX, 3@ JOCTABKY KOPECHOHJIEHIIi CIIy>K000 MOIITOBOTO 3B’S3KY, 3a 3001 y poOOTI KOMIT IOTEPHOI TEXHIKH
Kiienra.

5.1.13. KHE/IIT He Hece BiNMOBIIaIbHOCTI:

— 3a HeHajaHHA abo HecBoeuacHe HagaHHA E/II1, skmo 3asBHUK HaJEKHUM YMHOM He HajaB baHky
iH(hopMallio, HEOOXiAHY i 3AiIMCHEHHS I1X 1AeHTHdiKalli Ta peecTpauii Ta/abo HaJEKHOTO HaJaHHSI
kBattiikoBanux EJII1 3a JloroBopom;

— 3a MalHOBY Ta MOpAJIbHY IIKOAY, 10 Oyia crpuyrHEeHa 3asBHUKY HEHAJIe)KHOI POOOTOIO

IporpamMHoOTO 33663H€‘-I€HHH, KOO BOHA CHpPHUYMHCHA HCC&HKL{iOHOBaHHM BTpYYaHHSIM B pO6OTy
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IPOrpaMHOTO 3a0e3MeueHHsT TpeTiMH ocobamu a0 IIKUUIMBHUMHU IporpamMaMu («XakepCbKHUMHU
aTakaM#», JI€I0 «BIPYCHHX IIporpam») abo IHIIMM HESKICHUM (HE JIIEH30BaHMM) IMPOTPAMHUM
3abe3nedyeHHsM 3asBHuka/[liqnucysaya.

5.2. HEPEJIIK KBAJII®IKOBAHUX EJII
5.2.1. KeamidikoBanumu EJIII 3a JloroBopom €:
5.2.1.1. KsanidikoBana EJIII ctBopenns, nepeBipku Ta minreeppkenHs KEIL ska Bkiroydae:
— HaJlaHHS KOPUCTYBavaM eJIEKTPOHHHUX JoBipuux mociyr 3aco6iB KEIT mist renepartii map kiato4iB Ta/abo
ctBopenHst KEII, Ta/a6o nepesipku KEII, Ta/abo 36epiranns ocoductoro kimtoua KEIT;
— TEXHIYHY MIATPUMKY Ta 00cimyroByBaHHs Haganux 3aco0iB KEIT;
5.2.1.2. Ksamidikoana EJII1 popmyBanHs, mepeBipku Ta miaTBepKeHHs ynHHOCTI CepTudikara, sika
BKJTIOYAE:
— CTBOPEHHS YMOB JjIsl TeHepallii mapu kiroviB ocooucto [lianmucysauem 3a nonomororo 3aco0y KEIT;
— ¢dopmyBanns CepTHdikaris, 10 BiANOBIJAIOTh BUMOraM 3aKOHOJABCTBA, Ta BUpady ix Kiienty abo
3asBHuKoOBI 3rigHo Pernmamenty KHEJII,
— CKacyBaHHS, 0JIOKyBaHHs /moHOBIIeHHS CepTH(iKaTiB y BUITaKaX, nepeadaueHuX 3aKOHOJaBCTBOM;
— MepeBipKy Ta miaTBepaKeHHs ynHHOCTI CepTudikaTiB HUISIXOM HaJaHHS TPeTiM ocobam iHdopmalii mpo
iXHIH cTaryc Ta BiAMOBIAHICT BUMOTaM 3aKOHOIaBCTBA;
— HagaHHS A0CTyny A0 chopmoBanmx CepTu(iKaTiB NUITXOM HAJTaHHS, 32 BIAMOBITHUM MOITYKOBUM
3anmuToM Ha pecypci BeO-caiiti KHE/III;
5.2.1.3. Ksamigpikoana EJIIl ¢opmyBaHHs, mepeBipKkd Ta MIATBEPIKCHHA KBaTi(ikoBaHOT
€JIEKTPOHHOI MTO3HAYKH Yacy, sIKa BKIIIOYAE:
— ¢dbopmyBaHHS KBaNi(PiKOBaHOI €IEKTPOHHOI MO3HAYKH YaCy;
— nepeaavy KBaji(pikoBaHOI eEKTPOHHOI MTO3HAYKH Yacy KOPHCTYBAaUeBi eIEKTPOHHOI TOBIpUOi MOCTYTH.
5.2.14. KsamigpikoBana EJIIl ¢opmyBanHs, mepeBipkd Ta MIATBEPIKCHHS KBaJi(ikoBaHOT
€JIEKTPOHHOI MO3HAYKH Yacy HAJA€ThCsl B aBTOMATHMYHOMY pexuMmi npu HakianaHHi Ta nepesipii KEII nHa
nokymenrtax y Cucremi JIBO abo inmmx cucremax ae BukopuctoByerbest KEIL.
5.2.2. Tlopsimox Ta ymoBHM HamaHHa KkBamidikoBanux EJIIl Bu3HauatoTbcs 3aKOHOAABCTBOM,
Permamentom KHEJIII Ta /ToroBopom.

5.3. HOPAAOK HAJTAHHS KBAJII®PIKOBAHUX EJIIT

53.1. ns orpumanns kBamidikoBanoi EJII1 3amoBHuk moBuHeH Oyrtu Kiieatom Ab
«YKPT'A3BBAHK», matu airounii o6mikoBuii 3amuc y Cucremi J[BO Ta iHiIitoBaTH 3aMOBIIEHHS KBaihiKoBaHOT
EJIT y Cuctemi 1BO.

5.3.2. Kuient moxe ogrovyacHo Matu y KHE/IIT Tinsku oqua OcoOuctuit kirod, sIKuil 30epiraerbes y
HSM KHE/II, 1 Tiabku npoTsAroM cTpoky aii JloroBopy.

5.3.3. TIlporsirom crpoky 30epiranHs OcoOucroro kimroda, BukopucrtoByroun HSM KHEJII,
[TigmucyBay Mae MOKJIMBICTB 3HUIIUTH cBili Ocobuctuii kitou camoctiifHo y Cuctemi J1bO abo msxom moaayi
3asBU Ha BinkiaukaHHs CepTudikary.

5.3.4. 3numenns Ocobucroro kmroua — 1e nosHe BuganeHus 3 HSM KHE/IIT Oco6ucroro kiroya ta
ioro pesepBHOI Komii 0e3 MOXJIMBOCTI iX BIAHOBJIEHHs. 3HHUIIEHHA (OcoOuCTOro Kiroda 3AIHCHIOETHCS
aBTOMATHUYHO MO 3aKIHYEHH1 CTPOKY YMHHOCTI a00 y pa3i BIAKIMKaHHS BianoBiaHoro ifomy CeprtudikaTa Ta o
3aKIHYEHHIO CTPOKY Aii abo po3ipBaHHs JloroBopy.

5.3.5. Inmentudikanis, Bepudikamis Ilinmucysaua, 3asBHUKaA, TeHepamiss OcoOHCTUX KIIOYIB
[TignucyBaya Ta orpuMaHHs BianoBiaHux iM Ceptuikaris 3aiiicHI0eThCs 3riHo BUMor Pernamenty KHEIL.

5.4. IPABA TA OBOB’A3KH CTOPIH
5.4.1. KHEJII mae mpaBo:
5.4.1.1.OtpumMyBaT AOKYMEHTH, HEOOX1IH1 Uil 1iAeHTu(iKalil, Bepudikamii ocodu, iAeHTudiKaIiiHi
naH1 Kol MiICTUTUMYThCs B CepTudikari.
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5.4.1.2.CkacoByBaru, OnokyBatu Ceprudikati y Bunaaky HassHocti y KHE/II indopmanii mono
Kommnpomerartii ocobuctux kimtodiB a00 0OrpyHTOBAHOI IT1I03PH MIOJI0 IX MOMIJIHMBOT KOMITPOMETAIII1.

5.4.1.3.TTonoBmoBatn Ceptudikaru y Bumnanky "HasBHocti y KHE/II indopmariii moao BiaCcyTHOCTI
oOcTaBuH, 110 NPU3BOAATH 10 Kommnpomerarii.

5.4.1.4.Bumaratu Bin Kiienra norpumanns sumor Pernamenty KHEIL.

5.4.1.5.Bumaratu Big KirienTta BiJIIKoAyBaHHs B TOBHOMY 00Cs131 MaifHOBOI Ta MOPaJIbHOT IIKOIH B pasi,
AKIIO Taka mkoxaa Oyna 3aBgana KHEJII 3 Bunu Kiienra.

5.4.1.6.T1m11 mpaBa BU3HAYCHI 3aKOHOABCTBOM Y KpaiHHU.

5.4.2. KHEJII 3000B’s13y€eThes:

5.4.2.1.Hanexxuum uymHOM HamaBatu kBaiidikoBani EJII1 BimmoBimHo no0 ymoB JloroBopy Ta
3aKOHOJABCTBa Y KpaiHU.

5.4.2.2.Hanasatu kBaini¢ikoBani E/II1 BukopucroBytoun Bukito4dHo 3acoou KEIT.

5.4.2.3.HanaBaru kBamidikoBani E/I1 3 BUKOpUCTaHHSIM KOMIUIEKCHOT CHCTEMH 3aXUCTY iH(pOpMaIlii, Ha
SKY YIOBHOB)XEHUM JIEP>KaBHIUM OPTaHOM BHJAHO aTe€CTaT BiJIOBIIHOCTI.

5.4.2.4 TlpuitmaTu Big 3asiBHUKA 3asiBU PO CKacyBaHHs, OJ10KyBaHHs /moHOBIeHH CepTudikaris (3asBu
Ha 3MiHy cratycy Ceptudikara) ohopMiaeHy HAIECKHUM YHHOM.

5.4.2.5.3a0e3neunt  KOHOiAEHIIHHICT, Ta wmimicHicTs Ocobucroro kmroua IlianucyBava, — sxuit
30epiraetecst y HSM KHE/II, a takoxx HemMoximBoCTI goctymy 1o Ocobucroro kimtova I[lignmucyBaya iHmmx
ocib y pasi 30epiranns, 3a yMoBH 3abe3neueHns [linnmucyBadeM KOH(IACHIIHHOCTI CBOIX aBTCHTH(IKAIIHHUX
naaux goctyiy 1o Ocobucroro kimoya y HSM KHE/IIT, y crioci6, 1o yHEMOKITUBITIOE O3HAMOMIICHHS 13 HUMU
1HIIHX 0cil.

5.4.2.6.Hanaru IlignucyBauy BukitouHuil noctyn no Ocobucroro kiroua, mo 3HaxoauTees y HSM
KHE/II, 3a cBOiM 3armiTOM TIiCIIsI TPOXOHKCHHSI MTPOIIEypH NBO(AKTOPHOI aBTEHTH(IKAIIIT.

5.4.2.7.Hanatu [lignucyBady MOKIIMBICTb IiJI0IOO0BOTO JOCTYITY 10 PEECTPY YNHHUX, OJIOKOBAHUX Ta
CKaCOBaHUX CepTU(IKaTIB BIIKPUTHX KIIOUIB Ta A0 iHOpMaLii mpo cratyc cepThu(iKaTiB BIAKPUTUX KIFOYiB
yepe3 eNeKTPOHHI KOMYHIKaliiHI Mepexi.

5.4.2.8.1n1111 3000B’13aHHS BU3HAUEH]1 3aKOHO/IaBCTBOM Y KpaiHH.

5.4.3. KnieHT Mae npaBo:

5.4.3.1.CBoeuvacHo oTpumyBaTH kBami¢ikoBani E/III.

5.4.3.2.0nepxyBaru iHpopmarriro npo craryc Ceprudikaris.

5.4.3.3.Otpumysaru 3acoou KEII.

5.4.3.4.03natiomutuck 3 iHdopmariero moao aisutbHOCcTi KHEJIIT 3 mutans HamaHHs KBasTi(hiKOBaHUX
ENIL

5.4.3.5.Bumararu ckacyBaHHs1, 0JI0KyBaHHS a00 moHoBieHHs Ceptudikaty nuisixom nojgaui KHE/IIT
BIMOBIAHOI 3as1BU.

5.4.3.6.Bumararu Big KHEJIII ne my6unikanii CeptudikaTty Ha 3araabHogocTynHoMy pecypei KHE/TII,
Ha T1JICTaB1 BIATOBIAHOT 3a5BU.

5.4.3.7.1ami mpaBa BU3HAYCHI 3aKOHOIAaBCTBOM YKpaiHU.

5.4.4. KnieHT 3000B’A3y€ThCS:

5.4.4.1. lorpumyBatuch Bumor JloroBopy, Pernamenty KHE/III Ta 3akoHonaBcTBa YKpainu.

5.4.4.2. HanaBatu JOKyMEHTH, HeoOXimHi g ineHTudikamii ocobu, imeHTUdikaiiiiHi naHi sSKOT
MicTuTUMyThCs y CepTudikari.

5.4.4.3.BukopucroByBatd OcCOOMCTHI KJII0OYW BHMKIIOYHO 3a MOro NpPHU3HAYEHHSM, BHU3HAYEHUM B
Ceptudikari BiamomigHOro Binkpuroro kiaro4a, a TaKoX 0AEPKYBAaTUCS IHIIMX BHUMOI BUKOPUCTaHHS
Ocobucroro kimova, BuzHadyeHux Permamentom KHE/II.

5.4.4.4.3a6e3neuntu 30epirands OcoOUCTOro KIIF0Ya y TAEMHHUIN Ta Y CIOCIO, 0 YHEMOKIIUBITIOE HOTO
BUKOPHUCTAHHS 1HITUMH 0COOaMHU.
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5.4.4.5.3a0e3neunt  BukopuctaHHs OcoOHMCTUX KIIOYIB Ta TMapoJliB JOCTYIy B CHOCIO, IO
YHEMOJKJIUBITIOE O3HAHOMJICHHS 13 HUM 1HIITHX OCi0.

5.4.4.6.3a0e3neunt KOHQIACHIIIHHICTh CBOiX aBTEHTHU(]IKAMIMHUX HaHUX AocTymy A0 OcoOucToro
kimouya y HSM KHEJII, y crioci0, 1o YHEMOKIIMBIIIOE O3HAHOMIICHHS 13 HUMU 1HIIUX 0Ci0.

5.4.4.7.He po3royionryBaTy Ta He TOBIIOMJISITH 1HIIIMM 0CO0aM Mapoiib A0CTymy 10 OcoOucToro Kioya.

5.4.4.8.Heraitno ingopmyBatu bank npo Kommnpomerariiro ocobucToro Kiro4da, BTpaTy KOHTPOJIIIO MO0
Oco0ucToro Kiroua 4epe3 KOMIIPOMETAIlII0 Mapoiisi, KOAY JOCTYIY 0 HbOro, (pi3udyHE MOUIKOKEHHS abo
BTpaTa HOCIis TOIO, BUSBIIEHY HETOYHICTh a00 3MiHY JaHMX, 3a3HadeHuX y CepTudikari.

5.4.4.9.3a6e3neuntu He BUKopucTanHsa OcoOMCTOTO KiIFo4a B pasi Horo BTpaTH, KOMIpomeTallii abo 3a
HasIBHOCTI ITiI03pHU 11010 HOTO KOMITPOMETAIIIi.

5.4.4.10. 3abe3neunTy BUKOpHCTaHHS BHKIIOYHO 3aco0iB KEII mms remepanii Ocobuctux Ta
Binkpurtux kimouiB, popmyBanns ta nepeBipku KEIT un neyarku.

5.4.4.11. Hanasatu nocroBipny indopmariito, HeoOxinny st orpumanas E/II1.

5.4.4.12. VY Bumaaxky 3MiHHM Ipi3BHINA, iM’s, o 6aTbkoBi IlinnucyBaya, 3apeecTpoBaHOTO MiCIIs

MIPOXKUBAHHS, MTOIITOBOI afpecH, ado 1HIIHNX JAaHUX, 10 3a3HaueHi y CepTudikati HeraifHo (mpotarom 3 (Tpbox)
TTHIB 3 MOMEHTY JIep>KaBHOI peecTpallii BKa3aHUX 3MiH a00 3 MOMEHTY BIIKPUTTS BiAMOBIIHOTO OaHKIBCHKOTO
paxyHKy) HajiaTi baHKy OHOBIIEHI IEPCOHABHI JIaH1 Ta BIAMOBIIHI JOKYMEHTH 31 3MiHAMHU, [0 MIATBEPIKYIOTh
Taky 3MiHy (y TOMY YHCIi, Y pa3i 3aKiHUE€HHsSI CTPOKY [ii TOKYMEHTIB) IIISIXOM OCOOMCTOTO 3BEpHEHHS 0
Binainennsa bauky. [lpu upomy airounii Ceprudikat Kiienra ckacoByeThces.

5.4.4.13. [H111 30008’ s13aHHS BU3HAYCH] 3aKOHOJIABCTBOM Y KpaiHHU.

PO3/11J1 6. PEKBI3BUTHU BAHKY
Haiimenypannsi: Ab "YKPI'A3BBAHK"
Micuesunaxo;exkenns: Ykpaina, 03087, m. Kuis, ByJ1. €pesancbka, |
Kox €/IPTIOY: 23697280
kona banky: 320478
IITH: 236972826658

B.o. I'osiosu [pasninms Pojiion MOPO30B
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