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IIYBJIYHA ITPOITIO3ULIA AB «YKPI'ABBAHK»
HA yKJIaJaHHs [[0roBopy KOMILJIEKCHOT0 0aHKIBCHKOI0 00CIyrOBYBAHHS

IIYBJIIYHE AKI[IOHEPHE TOBAPUCTBO AKI[IOHEPHUII BAHK «YKPTA3BAHK»,
3apeeCcTPOBaHUN IIJIATHUKOM IIOJaTKy Ha MPUOYTOK 3a 0a30BOI0 (OCHOBHOIO) CTAaBKOIO BiAMOBIAHO
1.136.1 c1.136 po3ainy Il ITogatkoBoro KojieKCy YKpaiHu Ta SIKe Ma€ CTaTyc KBaliikoOBaHOTO Ha/laBaya
€JIEKTPOHHMX JIOBIpYMX MOCayT (nam 3a TekctoM — bank abo KHE/IIT) BiamoBiaHo 110 cT. 641 [{uBi1BHOTO
KOZIEKCY VYKpaiHu Orojourye IyOJiuHy TpOMO3UIII0 Ha YKiIanaHHS J{oroBopy KOMILIEKCHOTO
0aHKIBChKOTO 00CTyroByBaHH: (naji — [IyOmiyHa mpomno3ullis) 3 METOI HaJlaHHs 0aHKIBCHKUX ITOCHYT.

YmoBu i€l [Ty0miuHOT mporno3utlii He HOUIMPIOIOTHCS Ha KOMIUIEKCHE OaHKIBChKE 00CITYyTrOBYBaHHS
IOPUJIMYHUX 0C10 HEPE3UICHTIB.

bank, nitoun Ha mijgcrasi cT. 641 Ta cr. 644 LIUBUIBHOTO KOACKCY YKpaiHH, 3BEPTAETHCS 3 II€I0
[IyGniunoro mpomno3uiiiero Ta Oepe Ha cebe 3000B’s3aHHa mepen Kiientamu, sxi i npuiiMyThb
(akmenTyroTh), HagaBaTH OAHKIBCHKI MOCIYTH B TOPSJAKY Ta Ha yMOBax, nependoadenux JloroBopom
KOMILIEKCHOTO OaHKIBCHKOI'O 0OCIIyrOBYBaHHs 3a BcTaHOBJIeHUMHU bankom Tapudamu.

Tapudu € HeBin eMHOIO 4acTHHOKO J[OTOBOpY KOMILIEKCHOTO OaHKIBCHKOTO OOCITyrOBYBaHHS Ta
OINPUJIIOTHIOIOTHCS Ha odimiiiHomy caiiti banky https://www.ukrgasbank.com (mami — Caiitr Banky)
Ta/abo Ha iHpopMaLiiHUX JOMIKaxX y BiAaiIeHHX baHky.

[ndopmaris mpo mpaBuiia Ta yMOBHU HaJgaHHS elneKTpoHHHX AoBipuux nociayr (Permament KHE/II Ta
HIII JOKYMEHTH) ONPWIIOJHEH]I Ha cailTi KBai(h)ikOBaHOTO Ha/JaBaya €IEKTPOHHUX JTOBIPYHX ITOCIYT
banky https://qca.ukrgasbank.com/.

Hananns bankom [InaTiKHUX MOCTYr Ta BHKOHAHHS IUIATDKHUX onepamiid 3a OyIb-SKUMHU
J0roBOpamu, ykinajgeHuMu Mk bankom Ta KiieHTomM Moxxe 3aiiicHioBatucs baHkoMm sk Ha mifcrasi
JloroBopy KOMILIEKCHOTO OaHKIBCHKOT'O OOCITyrOBYBaHHS TaK 1 Ha MiJCTaBI OKPEMHX JOTOBOPIB IMPO
Ha/1aHHS 0aHKIBCHKUX MocyT. Ilops1ok HaJaHHA MIATIKHUX MTOCITYT Ta BUKOHAHHS IJIATIKHUX OMepartii
3a IOrOBOPAaMH MPO HaJJaHHs OAHKIBCHKUX MOCIYT (30KpeMa ajie He BUKJIIOYHO KPEAUTHUMH JI0TOBOpaMH,
JI0TOBOpaMH 0aHKIBCHKOTO BKJIa/ly, JOrOBOpaMH PO HAaJaHHS OAHKIBCHKOI TapaHTii) YKJIaJEHUMHU MIX
bankom ta Kiientom 1o nmatu po3mimeHHS nboro OJHOCTOPOHHBOTO MPABOYMHY, PETIIAMEHTYETHCS
JIoroBopoM KOMIIJIEKCHOT'O OaHKIBCHKOT'O OOCIIyTOBYBaHHS.

Iz [TyGmniuna npono3uiis banky HaOupae YMHHOCTI 3 JaTy ii odiniiiHoro onpumoHeHHs Ha Caifti
banky ta nie 1o natu odiuilinoro onpuntogHeHHs Ha Caiiti banky 3asBu npo BinkiukanHs [1y6miunol
MIPOIO3HIIIi.

AxnentyBanHsi naHoi [lyGmiuHoi mporosuiii 3A1MCHIOETBCSA 3a aJpecaMy MICIE3HAXOMKECHHS
BiIlNIeHb baHky, nepenik akux onpuiatoaneHuit Ha Caiiti banky, nuisxom noganss 3asB-JloroBopis, ki
MOXKYTh OyTH OTpHUMaHI1 /Ul 3all0OBHEHHS y BIIUIEHHIX banky abo Ha Caiiti banky.

s IlyGmiuna npomosuuiss pa3oMm 3 3asBamu-lloroBopamu, Tapudamu, a Takox JJ10JaTKaMH,
JOJJaTKOBUMU JJOTOBOpPaMH/yroJjaMu J10 HUX € JIoroBOpoM KOMILJIEKCHOTO OaHKIBCHKOT'O 0OCIIyrOBYyBaHHS
(mami — Jlorogip).

JloroBip € 10roBOpOM IpU€ETHAHHS BIAMOBIIHO 110 ¢T. 634 [{uBLIbHOTO KOAEKCY YKpaiHU Ta MOXe
OyTH yKJIaJeHH JHIIe NUIIX0M npueaHanns Kiienra, sikuil BUSBUB Oa)KaHHS OTPUMYBATH KOMIUIEKCHE
OaHKIBChbKe 00CIIyrOBYBaHHS, 10 3arpornoHoBaHoro Jlorosopy B 1iiomy. KitieHT He Moske 3aponoHyBaTH
cBO1 yMOBH Jlorosopy.

B.o. I'onosu [IpaBninus Ponion MOPO30B
(miamnuc, neyaTka)
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PO311JI 1. TEPMIHU TA BUSHAYEHHS

ABTOpM3alis — [IpolieIypa OTPUMaHHS J03BOJY Ha IPOBECHHS orepailii 3 BukopuctanHsaM [InaTixHoro
IHCTpYMEHTY.

AKT mnpuiiomy-nepenadi HaJaHUX MOCJAYr — THUMOBa (GopMa JOKYMEHTY, IO 3aCTOCOBYETHCS IS
oopmieHHs mpuiioMy-riepeadi HaJlaHUX MOCTYT. 3aTBEP/KYETbCA BHYTPIIIHIMU JTOKyMEHTaMU
banky Ta po3miniena Ha Caiiti banky.

ABTeHTH(iKamis — mnpoueaypa miATBepMKeHHS ocodbu  KiieHta/YmoBHOBakeHOI — ocobu
Kimienrta/[lepxatenst KIIK, B Tomy uncmi manexuicts epxkarento KITK nesnoi KIIK Ta HasBHICT
y HBbOTO MiJcTaB A BUkopuctanHa KoHkpeTHO1 KIIK, mo 3aiiicHIoeThCcst baHkoM npu 3BepHEHHI
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Kiienra/YnosHoBaxkeHoi ocoou Kiienrta/lepxkarens KIIK no banky nuisixom 3Bipku BiMmOBiIHOT
iH(popmMmarlii, mo 3a3nadena Kimienrom/YnoBaoBaxeHor ocoboro Kiienta y 3assi-{orosopi (y Tomy
YHUCITi, ajJie HE 00OMEXYIYHCh, MIJIAXOM repeBipku KimrouoBoro cioBa) ado nosigomiiena Kirientom
JOJIATKOBO TICJIs TpueaHAaHHS 10 JloroBopy, Ta sika BKJIFoUeHa 10 6a3 ganux baHky, i3 THMU JaHUM,
110 moBimoMisitoThCs KimienTom/YmoBHOBakeHOH0 0co0oro Kitienta banky.

AJITOPUTM - TIOPSIIOK PO3MOALTY YIOBHOBOKEHMMHM OaHKaMH KOINTIB 3 TOTOYHHX pPaxyHKIB 13
CHeIiaJJbHUM PEXKUMOM BHUKOpUCTaHHS Oe3 IlnaThKHMX 1HCTPYKINH, IO BCTaHOBJICHHUM
Perynsaropom BianoBigHo 10 3akony Ykpainu «lIpo puHok enekrpuyHoi eneprii» Bix 13.04.2017
p. Ne2019-VIII 31 3MiHamMu Ta TOTOBHEHHSMH.

AJIbTEPHATHBHI KaHAJIU NPOJAXKIB — 11e Oy/Ib-sIKi aBTOMAaTHU30BaHi TEXHIYHI 3acO0H, K1 JO3BOJISIOTH
3MIMCHUTH OAHKIBCHKY orepalito 0e3 BiJBiyBaHHA BiauuieHHs baHky.

Bararocroponnst yrona CRS — e 6araTocTopoHHsI yrojia KOMIIETEHTHUX OpPTaHiB MPO aBTOMATHYHUI
obmin iHpopmartiero npo ¢inancosi paxyuku (Multilateral Competent Authority Agreement on
Automatic Exchange of Financial Account Information), BinmnoBigao n0 sikoi bank 3000B’s13aHuit
3MIMCHIOBATH 3aXOJM HAJICKHOT KOMIUICKCHOI MEPEeBIPKHM pPAaXyHKIB KIIEHTIB Ta X KIHIIEBUX
OcHedimiapHUX BIIACHUKIB 3 METOI0 BUSIBICHHS OCIO, SIKi € MOJATKOBHMH PE3UICHTAMHU IHIITHX
MiI3BITHUX FOPUCAMKIIN-TTApTHEPIB 3 00MiHy iH(popMaliero. [HdopMallia Npo Taki paxyHKH Yy
BUTJISAL 3BITY PO MiA3BITHI paXyHKH MOJAETHCA A0 JlepkaBHOI OJaTKOBOT ciy)0u YKpaiHu.

Benedginiap - ropuanuna ocoba, sika BIMOBIIHO 10 BUMOT 3aKOHOJAaBCTBA 3a0e3neuye PyHKIIIOHYBaHHS
PUHKY /CETMEHTY PUHKY/ €JIeKTPUYHOI €Heprii, Mae mpaBo OPTraHi30BYBAaTH UM MPOBOJIUTH TOPTH/
ayKI[IOHU HA IIbOMY PHUHKY /CETMEHTI PHHKY/, SIKIIO BIAMOBITHO /0 3aKOHOJABCTBA PO3paxyHKH
MPOBOJATECS 13 3aCTOCYBaHHSIM PaxyHKiB €ckpoy, 1 Taka OpuaudHa ocoda Mae MpaBO Ha
OTpUMaHHS aKyMYJIbOBaHHUX Ha PaxyHKy eCKpoy KOIITIB JJIsl IPOBEACHHS pO3pPaXyHKIB, TOB’ I3aHUX
3 oleparisiMi Ha IIbOMY PHHKY /cerMeHTi puHKY/. Jljis mineli ob6cinyroByBaHHs PaxyHKy eckpoy
Taka opuanuHa ocoba € benediniapom, Ha KOPUCTH AKOTO 3/IIHCHIOETHCS MEpEpaxyBaHHsI KOIITIB 3
Paxynky eckpoy Kitienra.

B 3asBi-/{oroBopi npo BiAKpUTTS Ta OOCIYTOBYBaHHS paxyHKY YMOBHOTO 30epiranHs (ecKpoy) Juist
YYaCHUKIB pUHKY eleKTpuuHoi eHeprii Kiientom 3a3HauaeThest beneditiap, Ha KOpUCTh SKOTro abo
3a PO3MOPSIKEHHSM SKOTO 3[[IHCHIOETHCS TIepepaxyBaHHs KOIITIB 3 PaxyHKy eckpoy.

Bigkputuii K104 — napaMeTp alropuTMy aCUMETPUYHOIO KPUIITOrpadivHOro MEepeTBOPEHHS, KU
BUKOPHUCTOBYEThC sIK EleKTpoHHI AaHi 1 npu3HadeHuit 1u1g nepeBipku bankom kopektHocTi EIT un
EnextponHoi neyatku KiieHTa, a TakoX y HUISX, BU3BHAYEHUX CTaHAAapTaMu JUIs KBami(ikoBaHUX
cepTu(diKkaTiB BIAKPUTHUX KIHOYIB.

Binginenns (nani— Binaisienns banky) — BimokpemieHuit miapo3ain banky, mo po3ramoBaHuii He 3a
Micie3HaxopkeHHsaM banky Ta 3miiicHroe Ilmatikui omeparii abo 3abesneuye ixX 37a1HCHEHHS, Y
TOMY YHCJIl HaJla€ MOCAYTH BiJ iMeHi banky (kpiM 3a1iCHEHHS TPeICTaBHULBKUX (DYHKITiHT).

Biza — 1me TexHiuHe y3ro/KeHHS (BBEJACHHS OJIHOPA30BOTO TMapoJjisi, OTPUMAHOTO 3a JOIMOMOTOIO
KopoTkoro SMS-noBinominenHs (Ha MoOinmpHUM Tenedon)) BinmpaBku EIIl B bank, uepes
Cucremy, Bisyrounm micist mianucaHHs BcimMa HeoOXxigHumu EII 3rigHo mepeniky oci0, SKUM
HaJlaHo MpaBo po3nopsukenHs Paxynkamu Kiienra. [Ipouiec Bi3yBaHHS (BBEI€HHS 0JTHOPa30BOTr0
napoJisi, OTPAMAHOTO 32 JOIOMOTOI0 KOpoTKoro SMS-moBigomieHHs (Ha MOOUTEHUH TenedoH))
He nependayae 3miny EINI Ta / abo #oro mianucanus 3a gonomororo EIT.

Bisyroumii — dizuuna ocoba, sika Ha miJcTaBl HaJexxkHO odopmieHoi goBipeHocTi KiienTa abo [epeniky
Bizyrounx Kiienra, skuM HagaHO paBo KOHTpOJIr0/BizyBaHHA 3a EIl (10KyMeHT BCTaHOBJIEHOTO
3pa3ka) B pamkax Cepsicy «Bi3zyBaHHs» Mae mpaBo meperisay naHux mo PaxyHkax Ta/abo
BizyBaHHs EIII Knienrta abo [lignopsiikoBaHuX opraHizaiiil IUIIXoM IpocTaBieHHs Bi3u.

Bunmucka — 3BIT Ipo cTaH paxyHKY Ta/abo omeparii mo paxyHky/kam Kiienra (mpo K0XKHY BUKOHaHY
orepartito), skuii HanaeTbest bankom Kiienty (momicsuno abo no 3anuty Kiienra).

ButparHuii 6ananc — rpannyHa cyma kowTiB Ha [loTouHoMy paxyHKy, 1o noctynsa Jepxatento KITK
IPOTSrOM IMEBHOTO Mepiojly yacy Juisd 3A1HCHEHHs omnepariii 3 BUKOpPUCTaHHSIM EjeKTpoHHOTro
MJIATIKHOTO 3ac00y.
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Bxuian (Jlemo3uT) — rpoIoBi KOMTH y BATIOTI YKpaiHu a00 B 1HO3€MHIM BaIOTI, 5K1 3aiydeHi bankom
Bix KiieHnTa B mopsKy Ta Ha yMOBax, BU3HAYCHUX LIUM J[0roOBOpOM.

Brpara KIIK — nemoxyusicts 3aiticaenns Jlepxarenem KIIK xontpomnro 3a KIIK, Oynb-sike BUOYTTS
KIIK i3 Bonoxinus Hepxarens KITK BHacmigok fiit TpeTix ocid abo Hexdanocti camoro Jlepkarens
KIIK a6o 3 Oyap-sKHUX 1HIIUX MPUYUH Ta/ab0 HEempaBOMipHE 3aBOJIOIHHS TPeThoro ocoboro KITK
abo indopmariero mpo ii miatixai peksizutu (Homep, ctpok aii KITIK, CVV2/CVC2 kox) Ta/abo
iHdopmartiero npo koayBanus maraitHoi cmyru KIIK a6o npo ITIH KIIK.

JleGeToBHIi Mepekas - MIaTiKHA ONepais, o 3AiHCHIOEThCS 3 paxyHKy KiieHTa Ha mincTaBi HagaHOi
orpuMmyBaueM IlmatikHoi 1HCTpyKuii, 3a ymMoBM oOTpuMaHHs 3roau KilleHTa Ha BUKOHaHHSA
IUTATKHOI orepalii, HalaHoi HUM oTpuMyBauy, banky orpumyBauda abo Kiienra, abo Ha mifcrasi
[TnaTixHOT IHCTPYKIIIT CTATYBaya O€3 OTpUMAaHHS 3Tr0JIM IJIATHUKA,

/leGeTOBO-KpeIMTHA CXeMa — IUIaTDKHA cXema, 1o nepeabauae 3xiiicHeHHs Kiientom Ta/abo
VYnoBHOBaxkeHOIO oco0or0 KilieHTa IuaTiXHMUX omepauii 3 BHKOPUCTaHHSIM EjeKTpoHHOro
IUTATIKHOTO 3ac00y B MEKaX 3aIMIIKY TPOIIOBUX KOIITIB, AKi 001IKOBYIOThCS Ha Horo IlorounoMy
paxyHKy a SKIIO IX HeIOCTaTHhO ab0 HeMae, TO 3a pPaxXyHOK HAJaHOro baHKOM KpenuTy
(OBepapadry).

Jleno3uTHU PaxXyHOK — paxyHOK, KUl BiikpuBaeThcsi bankom KiieHTy Ha JOTOBipHIA OCHOBI IS
30epiraHHs rpOIIOBHUX KOIITIB, IO NepeAaroThess KiTieHTOM B yrpaBIliHHS Ha BCTAHOBJICHUN CTPOK
IiJ] BU3HAUEHY MPOIEHTHY CTaBKY 1 MIAJSATAIOTh MOBEpPHEHHIO KIIi€eHTY BiIMOBIAHO 10 YMHHOTO
3aKOHO/IaBCTBA Y KpaiHU.

Hep:xateanr KopnoparusHoi miatizkaoi kaptku (depxkateas KIIK) — ¢iznuna ocoba — Kitient abo
YnoBHoBaxkeHa ocoba KiienTa, sika Ha 3akOHHHX MifcTaBax BukopuctoBye KIIK st ininitoBaHHS
IJIaTIXKHOT orepartii Ta/abo 3A1CHEHHS IHIUX Oorepalliii, Bu3Ha4eHuX JloroBopom.

Jucranuniiina cucrema (nanai — Cucrema) — CyKynHIiCTh TEXHIYHUX 3aC00iB AUCTAHIIIHHUX KOMYHIKaIlii
Ta NpOrpaMHOro 3abe3nedyeHHs, BHOpoBajkeHoro B banky (cuctema «Kuiient-Intepner-bank»
ta/abo «Kiient-baHk»), mo n03BoJsIOTH KIli€HTY MTUCTAHIIHO 32 JONOMOTOI0 KaHAJIB 3B 53Ky,
BU3HAa4YeHUX B JoKyMeHTauii Cucremu, Ta uepe3 caiit banky oTpumyBatu iHQopmauio Ta
3nificHoBaTH JlucTaHiiHi matixHi onepaii (0e3roTiBKOBI oneparlii Ha repekas) mo Paxynkax Ha
nigcrasi EITI KiienTa, a TakoX oOTpUMyBAaTH 1HIII OCIYTH B MOPSAAKY Ta HA yMOBaX, epe0ayeHux
HorosopoM. CkiiazioBoro yacTUHOIO CHCTEMH € TaKOX MOOUIBHHMM TOJIaTOK, MPU3HAYEHUH JUIs
CMapTQOHIB/ MIAHIIETIB/IHIIUX MOOUIBHUX MPUCTPOIB MijJ KEPIBHULITBOM OMNEpaIiiiHOI cUCTeMHU
Android a6o IOS.

JucranuiiiHe 00cayropyBaHHsi — 00OCITyroByBaHHs, 110 103Bojsie KiienTty 3a nomomororo Cucremu
orpumyBatu iHpopmanio (IHpopmaniiine oOciyroByBaHHs) 1o PaxyHkax Ta 311HCHIOBATH
Jucranuiiini  atbkHi  omepauii  (Po3paxynkoBe — obciyroByBaHHs) mo  [loTouHmx
paxyHnkax/Okpemux paxyHkax/Po3paxyHkoBux paxyHkiB Ha miactasi EIll, a Takoxx oTrpumyBaTu
1HIII OCITYTH B MOPSIJIKY Ta HAa yMOBax, nepeadadyeHux JloroBopom.

JucTranuiiini nuaTtixkHi onepauii - riaTi>kHa ornepariis, o 3A1HCHIOETbCS 13 3aCTOCYBaHHAM 3ac00iB
JTUCTAHIIMHOT KOMYHIKaIli{

JoroBip 0aHKIBCBKOro BKJIaAy — CKJIagoBa vacTuHa J[OroBOpy KOMIUIEKCHOTO OaHKIBCHKOTO
00CIIyroByBaHH:, B SKOMY BHU3HA4€Hi yci ICTOTHI YMOBH, Nepea0adyeHi YHHHUM 3aKOHOJIaBCTBOM
VYkpainu nns po3MileHHs Bxiany.

JloroBip 0aHKiBCBKOr0 paxyHKy — CKJaJoBa 4YacTHHa J[OroBOpy KOMILJIEKCHOIO OaHKiBCHKOTO
oOciyroByBaHHsl BilmoBiAHO 10 skoro bank BigkpuBae Kiienty Ilorouni paxynku/Oxpemi
paxyHkH/Po3paxyHKOBI paxXyHKH Ta 3J[IHCHIOE KOMIUIEKCHE 00ciyroByBanHs KiieHra, BiANOBIAHO
JI0 3aKOHOJABCTBa Y KpaiHHU.

JloroBip KOMIIEKCHOTO OaHKIBCHLKOro 00cayropyBaHHsa(/loroBip) — enuHuii NOKYMEHT, SKHUH
MOEHYE YMOBH ITyOJIIYHOT TPOMO3HUII HAa YKJIaJaHHS JIOTOBOPY KOMIUIEKCHOTO OaHKIBCHKOTO
oOciyroByBanHs, 3asBu-/lorosopu, Tapudu, nomaTku, 101aTKOBI 1OTOBOPU/YTOIH.

JMonaTkoBa aBTeHTH(iKalliss — €JIEKTPOHHA MpoIlenypa, SKa Ja€ 3MOTYy MiATBEPAUTH EJIEKTPOHHY
inertudikarnito [liqmucyBaya Ta/abo MoXoKeHHS Ta HMUTiICHICTh EnexTponHux nanux. Jlomatkosa
aBTeHTU(]IKAIS 3MIMCHIOEThCA TUIIXOM BBeAeHHsS OAHOPAa30BOrO Tapojs, OTPUMAHOTO 3a
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JIOTIOMOT'0F0 KOPOTKOT0 SMS-1oBioMIIeHHST HAa MOO1TEHUH TenedoH (mam — SMS-nioBigomiieHHs ).

JonarkoBuii aorosip/JlogaTtkoBa yroga — JOKYMEHT BCTAHOBJIGHOTO 3pa3Ka, Ha Ii/ICTaBi SKOTO
3MIIACHIOETHCS BHECEHHS 3MiH 0 yMOB HaaaHnHs [lociyr Kiienty.

JlofaTKOBMIi OKpeMHUii PaXyHOK eJ1eKTPONMOCTAYaJIbHUKA - JIOJATKOBUH PaxXyHOK 31 CIEHiaJIbHUM
PEKMMOM  BHUKOPUCTAHHS  BIJOKPEMJICHOTO  MIIPO3JALTY  €JIEKTPOIOCTAYalIbHHUKA, PEKUM
(byHKLIOHYBaHHS SKOTO Iependaydae nepepaxyBaHHs KOIITIB 3T1THO AJITOPUTMY B IOBHOMY 00Cs31
Ha oguH OKpemMHil paXyHOK eJeKTPOIoCTauyalbHHUKA.

E-poxyMeHT — Hane:)xHUM YMHOM O(OpMIIEHI IEPBUHHI TOKYMEHTH (Hampukiaa: PaxyHok-akT Ta iH.),
iHdopmartis B sikux 3adikcoBaHa y BUTIIAII EXEKTpOHHUX naHUX.

ExBaiipunroBa ycranoBa(iajgi — ExBaiip) — HamaBad IUIATDKHUX TOCTYT, KM HAJa€ IMOCIYTY
€KBaPHUHTY IUIATDKHUX THCTPYMEHTIB Ta Ma€ JIIIEH3110 Ha HaJlaHHS TaKoi IMOCITYTH.

ExBaiipuir niatikHux iHcTpymeHTiB(1adi — ExBalipuHr) — miatikHa mociyra, IO TOJATaE y
MPUHHATTI TJIATIKHUX 1HCTPYMEHTIB, PE3YyIbTaTOM SKOI € Mepeka3 KOIITIB OTpUMyBady Ta/abo
BHJaya KOUITIB y TOTIBKOBIiH (hopMi..

Enextponna noipua nmocayra (aamai — EJIIT)- nociyra, sika HagaeThes 11 3a0€31eYCHHS eIIEKTPOHHOT
B3aeMO/Iii ABOX a0 Oinbine cy0’eKTiB, K TOBIPAIOTH Ha/laBady €JNEKTPOHHHX JOBIPYUX MOCTYT
1010 HAaJJaHHS TaKoi MOCIYTH.

EjiekTpoHHUIl TOKYMeHT — JOKyMeHT, iH(opMmaris B sikoMy 3adikcoBaHa y BUTIsSAI EnekTpoHHHX
nanux, 3aceimuenuit EI1, cbopmoBanmii Ta nepenanuii 1o banky Knientom/bankom no Kiienra 3a
noromororo CHcTeMu, y TOMY YUCII iHpOopMaIliiiHe oBifoMiIeHHS (TUCT) Ta EnekTpoHHa ruiatixHa
THCTPYKIIISL.

Enexrponnuii minnuc (nani — EIT) — EnexrponHi gaHi, ki qojgaroThes [lianmucyBadem 10 1HIIMX
EnexTpoHHMX naHMX ab0 JOTIYHO 3 HUMU MOB'SI3YIOTHCS 1 BUKOPUCTOBYIOTHCS HUM SIK ITiJIITHUC.
3rigao 3 uuMm JloroBopom BukopuctoBytoThcs HacTynHi Buau EIN: KanmidikoBanwuii EI1 Kiienra,
VY nockonanenuii EIl Kiienra ta Y nockonanenwuii EI1 banky.

EjiexTpoHHa mneyaTKa - €JIEKTPOHHI aHi, AKi JOAAIOTHCA CTBOPIOBAYEM EJICKTPOHHOI IMEYaTKU J0
IHIIMX €JIEKTPOHHUX JaHUX a00 JIOTIYHO 3 HHUMH TMOB'SI3YIOTBCS 1 BHUKOPUCTOBYIOTHCA
IUTs BA3HAYCHHS TIOXO/KEHHS Ta IMEePEBIPKHU IUTICHOCTI TOB'I3aHUX €JIEKTPOHHUX JTaHUX.

Enexrponnunii minnuc Kuienra (mani — EII Kuienta) — KsamidikoBanuit EIl Kiienra, Ta
VY nockonanenuii EIN Kunienra.

EsexTponnuii niatixkauii 3acid — [InatikHuil iHCTpyMEHT, peani3oBaHuil Ha Oyab-sKOMY HOCII, 1110

MICTUTh B €JIEKTPOHHIN (opMi AaHi, HeoOX11H1 [uid iHilioBaHHs [InaTikHOT oneparii Ta/ado 311HCHEHHS

IHIIKX onepariif, Bu3HaueHux J[oroBopom;

Enexrponna naarixkua incrpykuiss (zani — EINI) — Ilnatixkaa iHCTpyKIis y BUrisal EnekTpoHHOro

nokymenty (Ilmarixna iHCTpYKLis), skui (a) chopMmoBanuii (a) Ta nepenanuii (a) Knientom o banky 3a

nornomoroto Cucremu Ta kUit (a) MicTuTh posnopsiikeHHs: Kiienta banky 3aificauti nesHi [lnatixHi
omepauii 3 KomTamu, 1o MictaTtees Ha [loTouHux paxyHkax/OkpemMux paxyHkax/Po3paxyHKOBUX
paxynkax KiieHTa, a Takox, SKIII0 repeadadeHo 3aKOHOJaBCTBOM Y KpaiHu Ta goroBopamu 3 Kiientamu

- Ha PaxyHKax eckpoy.

EnexrponHi nani — 0yap-gxa iHpopMalis B eJIeKTPOHHIN (popmi.

Emicis nnarixkaux incrpymentiB (nani — Ewmicis) — mnaTiknaa mocnyra, 1Mo HaJIa€ThCs €MITEHTOM
IUIATDKHUX 1HCTPYMEHTIB Ha JOTOBIpHUX 3acafax 13 KopucryBaueM mMaTLKHHUX MOCHYT, SKa
nojsirae 'y BUNycky (HaganHi) KopuctyBauy miaTiXKHHX HOCIYT IUIATDKHOTO 1HCTPYMEHTY JUIS
1HIIIFOBaHHSI Ta 0OPOOJICHHS TUTATIKHUX OTIePaIliid.

EmitenT nuartizkaux incrpymenrtiB (1aji — EMiTeHT) — HajaBauy IIATLKHUX TOCTYT, KUK HAJae
MOCITYTY eMicCii IJIaTIKHUX ITHCTPYMEHTIB Ta Ma€ IIPAaBO Ha HAaJaHHS TaKOi MMOCIYTH BIANOBITHO 10
3aKOHOJIaBCTBA Y KpaiHHU..

3aKOoH PO PUHOK eeKTPU4YHOI eHeprii - 3akoH Ykpainu «[Ipo pUHOK eNeKTpUYHOi eHeprii» Bif
13.04.2017 p. Ne2019-VIII 31 3MiHaMu Ta JOTIOBHEHHSIMHU.

3apniaTHUM NPOEKT — CYKYITHICTh JI1i Ta 3aX0/IiB 3 PO3paxyHKOBO-KacoBOro oociyropyBanHs Kiienra
II0/I0 3apaxXyBaHHs KOLITIB Ha paXyHKH CHiBpoOITHUKIB KilieHTa 3a IUIaTDKHUMH 1HCTPYKLISMU
KiienTa.
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3aci6 qucraHniiHoi KoMyHikauii - 3aci0 KOMyHIKaIIii, 110 BUKOPUCTOBYETHCS B MPOIEC] 1HIIIFOBAHHS
[Tnatixxaux onepartiit 6e3 ¢izuunoi npucyrnocti Kiienra B yctanoBi banky

3acio KsauaidikoBanoro EIl um Ilewatkm - amapatHo-mporpamMHuii abo amapaTHHl NPUCTPIA YU
nporpamMHe 3a0e3ledeHHs], SKi peanizyloTh KpunrorpadiyHi alropuTMu reHepauii map KIIodiB
Ta/ab0 CTBOpPEHHS KBalTi(hiKOBAHOTO EJICKTPOHHOTO MIANMUCY YW TICYAaTKH, Ta/ab0 TEepeBipKH
KBaJIi(hiKOBAHOTO ENEKTPOHHOTO MiJNHCY YW Te4yaTkH, Ta/abo 30epiraHHs OCOOHCTOro KIo4a
KBaTi(hiKOBAHOTO €JIEKTPOHHOTO IIIMKCY YU MEYATKH, SIKAW BIAMOBIIa€ BUMOTraM 3aKoHY Y KpaiHu
«[Ipo enexTpoHHI TOBIpYi MOCTYTH.

3asiBa-JloroBip — MOKyMEHT BCTaHOBJIEHOIO 3pa3Ka, Ha MIACTaBl SKOrO 3IIHCHIOETHCS MpPHETHAHHS
(axnenT) Knienra no JloroBopy KOMILIEKCHOTO OaHKIBCHKOTO 00ciyroByBaHHs Ta KimieHT oOupae
(miakmouaeTnes 10) [ocnyry(u) Ta/abo komruiekc(y) [Tocnyr 13 3a3Ha4eHHSIM 1CTOTHUX YMOB TaKOi
[Tocayru.
3asBa-JloroBip € HEeBiI’€MHOI YacTHHOIO J[oroBopy Ta HagaeThes 10 baHKy 1Mo KOXKHIN 0OpaHiit
[Tocmy3i okpemo.

3aasa Ha Bugauy KIIK g0 loropopy KoMmieKkcHoro 0aHKiBCbKOro o0cayropyBants (aaji — 3asBa
Ha Buaauy KIIK) — 3arBepmxena B banky tumoBa ¢opma 3asBu, mo po3mimena Ha Caiiti banky
Ta miaTBepkye Oaxanus Kmienra BukopucrtoByBatu KIIK.

3asiBa Ha po3MillleHHs TpaHUIy — 3aTBep/keHa B baHky TumoBa ¢opma 3asBH, IO € HEBiJ €MHOIO
yacTuHOIO [loroBopy 0aHKIBCHKOTO BKJIaTy Ta MiATBEPKYye OaxkanHs KirieHTa po3MiCTUTH IpOIIOBi
KOIITH Ha OKpEeMOMY CyOpaxyHKy Jlemo3HUTHOTO paxyHKy Ha yMOBaxX CTPOKOBOT'O OaHKiBCHKOTO
Bxuany BiAMoOBiHO 1O BU3HAUEHUX B Hill yMOB.

3asiBa Ha migkiI04YenHs 1o nocayru Cepsic «BizyBanus» - TUIIOBA (hOpMa JOKYMEHTY, 1110 3aTBEP/IKEHA B
banky Ta po3mimena Ha Caiiti banky.

3asiBa Ha MiAKJII0YEHHS /10 NOCJYrd iHGOpMyBaHHS IPO PyX KOWITIB 10 PaxXyHKY — TuIoBa ¢popma
JOKYMEHTY, IO 3aTBepkeHa B banky Ta po3mimiena Ha Caiiti banky.

3asiBKa Npo miakIoYenns/siakmodenns Cucremu (1aai — 3asska') — Tunosa Gpopma JOKyMEHTY, 10
3aTBepakeHa B banky Ta po3miniena Ha Caiiti banky.

3asiBKa PO MiIK/JII0OYEHHs/BiIKIIOYEHHs J0AaTKOBHX NMocayr aprenTudikauii (1aai — 3asBka'l) —
TUNOBa (popMa TOKYMEHTY, 1110 3aTBep/pkeHa B baHky Ta po3mimieHa Ha CaiiTi banky 3rifgHo siKoi
3IACHIOETHCS MIAKIIOUEHHS 10 ocayru JlogaTkoBa aBTeHTUDIKAIIiS.

3asBHMK — (i3uuHa ocoba-mianpuemMerb a00 YoBHOBakeHa oco0a IOpUIMYHOT ocoOu abo ¢izndHa
oco0a, siKa MPOBOJANTH HE3AJIEKHY MPoQeciiiHy isIbHICTh (camo3aiiHsiTa 0c00a), sika 3BepHYJIAChH
no KHEJIl mis oTpuMaHHS €NEKTPOHHUX JOBIPUMX TOCHYT, a TaKoX 3MIHM HOTO JaHUX
(peKBI3UTIB) B yCTAaHOBJIEHOMY HOPSAAKY. SIKII0 B OCHOBHUX JaHUX (pekBizurtax) KpanidikoBaHoro
ceptudikaTa Bigkpuroro kimo4a IlianucyBaya, chopmMoBaHOrO 3a 3BEpPHEHHSIM 3asBHHKA,
3a3Hayvyal0ThCs PEKBI3UTH 3asiBHUKa, TO 3asBHUK 1 [liqnucyBay, € ofHUM CyO'eKTOM.

3BiTHHiT nepion — nepiox 3 01-ro MO OCTaHHE YHCIO KOKHOTO KaJeHIAPHOTO MicAls ado He MOBHUI
KaJIeHJAapHUH MicsIb, a came Micsip ko 3 Kinientom ninnucano 3asBy-/{orosip npo npuitmMaHHs
IUIaTeX1B a00 MPUMTMHEHO TEPMIH ii Aii.

Inentudikauniiini nani — yHikaabHUM HaOlp AaHUX, KU Ja€ 3MOTy OJHO3Ha4YHO BcTaHOBUTH KiieHTa
Ta/ abo YnoBHoBaxkeHy ocoOy Kiienta ans ix goctyny no Cucremu.

InauBinyanbna o6JrikoBa ingopmanis(KirouoBe ¢10B0) - 1HIUBIAyaTi30BaHuil Ha01p 1HGOpMaIIii, Mo
Hanaetbes bankom Kiienty/Jlepsxatento KIIK st mineit ABrenTudikarii.

Indopmaniiine o6cnyropyBanns — HaganHs bankom Kiienty npasa neperisay B Cucremi iHdopmarii
o ioro Paxynkax, 6e3 MoxknuBocti HaganHs Kiientom EITL

Inmmii paxyHok — BIANOBIIHI paXyHKH, 110 BIAKPUTI Ta/ab0 OyAyTh BiIKpUTI Yy MaitOyTHroMy bankom
s KirieHta B HallioHanbpHIM BamioTi YKpainu Ta/abo B iHO3eMHil BaioTi Ta/abo B GaHKIBCEKOMY
MeTali, 3riiHo 3 JIoroBOopoM Ta, SiKi BIAMOBIHO 0 0COOIMBOCTEN (YHKIIOHYBAaHHS Ta PEXKHUMY 1X
BUKOPUCTAHHA 3TiJHO BUMOTI' 3aKOHOAABcTBa YKpainu He € [loTounumu paxyHkamu /OKpeMUMH
paxyHkamu//leno3uTHUMHU paxyHKamMHu/Po3paxyHKOBUMM paxyHKaMH. [HIIMI paxyHOK MoOxe
oOciyroByBaTich 3acobamu CHCTeMH HUIAXOM HOro mMigkiIro4eHHs 10 Po3paxyHkoBoro ta
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[adopmartiitHoro o6cmyroByBaHHs ab0 BHUKIIOYHO 10 I[H(opmariitHOro oOCIyroByBaHHS B
Cuctewmi, 1110 3aJICKUTH BiJ 0COOTUBOCTEH (DYHKIIIOHYBAaHHS Ta PEKUMY HOr0 BUKOPUCTAHHSI.
KacoBe o0cayroByBaHHsi — mociayru, mo HagaroTbes bankom Kiienty Ha miacrasi JloroBopy, ski
OB’ s13aHi1 13 BUJaueI0/IpUiMaHHIM KOIITIB y TOTIBKOBI# (hopmi 3/Ha IloTouyHOrO/HUMI paxyHKa/HOK
Ta/abo Okpemoro/mMuii paxyHka/HOK Ta/abo Po3paxyHKOBOro/mii paxyHKa/HOK, a TaKOX

3MIMCHEHHSM 1HIIUX Olepariid, nependadeHux JJoroBopom.

KaprkoBi JjimiTu — rpannuHi noka3Huku BuTpaT 1o [lorouHomy paxynky 3a momomororo KIIK, mro
BcTaHOBJIEHI bankom Ta/abo InaTihkHUMU cucTeMaMy 3 METO0 MiHIMI3allii MOXJIMBUX 30UTKIB IO
onepaiisim 3 KITK. BcTaHOBIIOIOTBCS SIK B TPOIIIOBOMY €KBIBJICHTI Ha 3arajbHy CyMy OIEparlii,
TaK 1 y KinbKicHOMY (KUIbKicTh onepaniid) mo koxHii KIIK y Bu3Hauenomy nepioi.

KBaaigikoana EJ/III - kBamidikoBaHa eJEKTPOHHA JOBipYa IIOCIYyra CTBOPEHHS, MEPEBIPKH Ta
HiATBEP/KEHHS KBaNi(piKOBAaHOTO ENEKTPOHHOTO WiANKUCY YM TeYaTKu abo KBasiikoBaHA
€JIeKTPOHHA JoBipua mociyra ¢GOopMyBaHHS, TIEPEBIPKH Ta MIATBEPKCHHS YHHHOCTI
KBaJTi(pikOBaHOTO cepTH(]iKaTa eJIeKTPOHHOrO WIANUCY 4YM TedaTkd, abo KkBaiikoBaHA
€JeKTPOHHA JIOBipya Tmociyra (GOpMYBaHHS, TNEPEBIPKHM Ta IMiATBEP/UKEHHS KBaldihiKoBaHOT
€JICKTPOHHOI I103HAYKH 4acy;

KBanijdikoBana ejileKTpoHHA MO3HAYKA YaCy — JIEKTPOHHI JaHi, sIKi OB’ A3YIOTh 1HIII €JIeKTPOHH1 JaH1
3 KOHKPETHHMM MOMEHTOM Yacy JUIsi 3acCBiUCHHS HAsSBHOCTI IIMX EJIEKTPOHHUX MaHHWX Ha IeH
MOMEHT Yacy.

KBaaigikoBana esekTponna neuarka (panai —IleuyaTrka) - ynocKoHalieHa €JIEKTPOHHA T€YaTKa, sKa
CTBOPIOETHCS 3 BUKOPUCTAHHSIM 3ac00y KBallipikoBaHOI €JIEKTPOHHOI MeyaTKu i1 0a3yeTbcs Ha
KBaJTi(hikoBaHOMY CepTH(IKaTI eTECKTPOHHOT IEYATKH.

KBanigikoBanuii enexkrponnuii mignuc (nanai — KsamigikoBanmit EII) — ynockonanenuit
CIIEKTPOHHUHA MIJANHC, SKAH CTBOPIOETHCS 3 BUKOPUCTAaHHAM 3aco0y KBalli(hiKOBaHOTO
€JIEKTPOHHOTO TiAmHucy 1 0a3yeTbcs Ha KBali(ikoBaHOMY cepTU(IKaTi BIIKPUTOrO KIKOYa.
KganigikoBanmii EIl moxe OyTu Bukopuctanuii B Cricremi B pamkax (QyHKIIT « MyJIbTHKITIOW.

KHE/II — xBanidikoBaHuii HafaBau eneKTpoHHUX AoBipunx nocayr Ab « YKPI'ASBAHK».

KBaaijgikoBanuii ceprudikar Bigkpuroro kiawua (aaiai - KpanigixkoBanuii ceprudikar) —
cepTudikaT BIAKpUTOTO Kiroua, sikuid Bugaetbest KHE/IIT.

KuaienT — cy0’exT rocnojaproBaHHS (IOpHAMYHA OcoOa-pe3uJieHT (B TOMy 4MCil ii BIJOKpEMIJIEH1
niapo3aian), ¢izuyHa ocoba, MO 3alMaeTbes MIANPUEMHUIBKOIO iSUIBHICTIO), MiANPHUEMCTBO
o0'efHaHHA TrpoMajsH (TpoMajchbKa oOpraHizauis, MOJITHYHA NapTist), ¢i3udyHa ocoba, sKa
MIPOBAIUTh HE3ANIEXKHY NpodeciiHy MisIbHICTh, peiriiiHa opraHisais, o 3BepTaeThes 10 baHky
3a HaJlaHHAM BH3HaYeHHX UM JloroBopom Ilociyr.

Kiionoranus npo BHeceHHsi 3MiH 10 J[0roBOpy KOMILIEKCHOr0 0aHKiBCHKOro 00CIyroByBaHHS
/KnonoraHHsl mpo BHeceHHsl 3MiH A0 ymoB Bkuany (maai — KiaomoranHsl) — JOKyYMEHT
BCTaHOBJIEHOT'O 3pa3ka, Ha IiJICTaBl AKOTO 3/1MCHIOETbCS BHECEHHS 3MiH J0 paHille BU3HAYEHUX
KiienTom ymMOB 00cyroByBaHHs/yMOB po3MillieHHs Bkiany.

Kurou EII Kuiienta (Kirou EI/Karui EIT) — Ocobuctuii kimtou EIN Ta Bignosinuuit iomy Binkputuit
kitou EIT, 110 € B3aeMonoB’13aHUMU TapaMeTpaMu aJiTOPUTMY aCUMETPUYHOTO KPUITOIpadiyHOTO
NEPETBOPEHHS, 110 BUKOPUCTOBYeThCs s HaknananHs EIl ta no3Bosise banky ineHtugikyBaTu
BJIACHWKA KJFOYa, B TOMY YMCIIi BU3HAYaTH CTAaTyC BJIaCHUKA TaKoro Kiroya sik [lianucyBayga.

KiawuyoBe ciaoBo — Bu3HaueHuid KiieHToOM Hallp CHMBOINIB, SIKHHM, Yy BHNAgKy HOTpeOH,
BUKOPUCTOBYeTbcs 1sl  ineHTHdikauii/Aprentudikamii epxarens KIIK/ocoou Kiienra/
YnoBHoBaxkeHOi ocobu KitienTta npu 3BepHeHHi 10 KOHTaKT-1IeHTpYy.

Kowmiciss — omtara [Tocnyr banky Haganux 3rifgHo 1150r0 [loroBopy, po3Mip skoi Bu3HaueHu# B Tapudax
Ta/ab0 3asBi-ZloroBopi mpo NpUilMaHHS IJIAaTeXIB Ta MOPAIAOK CIUIATH SIKOI BU3HAUYEHHUH UM
JloroBopoMm.

Komnpomerauis kiaouis EII/Komnpomeraunist — Oyip-sika mojiist Ta/abo 1isi, 110 Mpu3Besia abo Moxe
MPU3BECTH /10 HECAaHKI[IOHOBaHOro BHKopucTaHHS Ocobucroro kmoya EIl um EnextponHOi
nedatku KiieHta, a came: BTpara (B TOMY 4YHCIi THMYacoBa BTpaTa KOHTPOJIIO HaJ HUM),
BUKpaJICHHS, HECAaHKIIIOHOBaHE KormitoBaHHs, nepenadya Ocoducrtoro Kiroua EIl yn EnextponHOi
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neyaTku abo TMapor0 0 HHOTO MO JIiHII 3B’S3KY Yy BIAKPUTOMY BHUIJISAAI ab0 IHIIWK CIOCIO

posrosyomieHHs 1€l iHpopmarii, HasgBHICTh MiA03pH, ab0 BIJOMOCTEH MpO Te€, L0 JTOCTYI JI0

Ocobucroro Kmroua EIl orpumano Ttperimu ocobamu. Jlo Kommpomeramii witouiB EIl um

EnexkTpoHHOI meyaTku BiTHOCSATHCS TaK CaMO BHUIIAJKH, KOJIM HE MOXHA JIOCTOBIPHO BCTAaHOBUTH,

1110 B10YJI0CS 3 anapaTHUMHU NPUCTPOsMH, siK1 MicTATh Kimtou EIT un EnekrponHnoi neyatku (y Tomy

YHCIl BHUIAJKU, KOJHM BIACHUHU HOCIH iH(popMallii BUHAIIOB 3 Jagy 1 IOKa30BO HE CHPOCTOBAHA

MOXJIMBICTB TOTO, 110 JaHUH (akT BiAOYBCS B pe3y/IbTaTi HECAHKI[IOHOBAHOT JTii 3JIOBMUCHHKA).

KonTakT-uenTp — nigpo3nin banky, mpariBHUKH SKOTO 3a0€3MeUy0Th 11J10,1000BY miaATpuMKy KitieHTiB
yepe3 KaHalIM TeJeKOMYHIKalii (eJeKTPOHHOIO 3B’sA3KYy). 3BepHeHHA B KOHTaKT-LIeHTp
3MIIACHIOETHCS 32 HOMepamHu TenedoHiB, o 3a3HaveHi Ha CaiTi baHky.

KopucryBau — [lignucyBau ta/abo criBpobiTHuk KiienTa, sskomy KiienT Hagae moctyn 1o Cucremu ta
NpaBo 3/A1MCHIOBATH MeBHI aii, cnpsimMoBaHi Ha orpumanHs Kiientom Ilocmyr, mependaueHux
JloroBopom.

KopucryBay niatikHux mociayr- ¢izuyna ocodba abo ropuaudHa ocoda, sika OTpUMYE UM Ma€ HaMip
orpuMaru IlmarixkHy mocnyry sk IIaTHUK abo oTpuMyBad (abo oOuaBa ogHOYAcHO) Ta/abo €
BJIACHUKOM €JICKTPOHHUX rpomieii (udpoBux rpouieid Hamionansnoro 6anky Ykpainn);

KopnoparuBna muarixna kaprka (mami — KIIK) — EnextpoHHuil mimaTikHUE 3acid y BUTISAIL
€MITOBAaHOTO B YCTaHOBJIEHOMY 3aKOHOZABCTBOM YKpaiHU MOPSAKY IUIACTUKOBOI UM 1HILIOTO BHILY
KapTK{, 110 BHUKOPUCTOBYeThCs KilieHToM uig iHinitoBaHHsS mepeka3dy kowmTiB 3 IloTounoro
paxyHKy 3 METOIO OIUIaTH BapTOCTi TOBApiB i MOCIYT, OTPUMaHHS KOLITIB y TOTIBKOBiH (opmi, a
TaKOX 3JIMCHEHHS 1HIITMX omeparliii nependadeHux J[oroBopom.

HecankuionoBana 3adoproBaHnicTh — rpomosa 3adoproBanicts Kimienrta nepen bankowm, sika BUHUKaE B
pe3yabTaTi MPOBEJNEHHA BHJIATKOBMX omepauid mo IloTouHOMy paxyHKYy 3 BHKOPHCTAaHHSIM
EnekTpoHHOTO MIaTiHOTO 3ac00y y 3B’SI3KY 3 THM, IO CyMa TaKUX OMEpaIliil MepeBUIIye po3Mip
Butparnoro 6anancy 3a [IoTo4UHUM paxyHKOM.

OgBepapadt — kpeauT, o Moxke HajaBarucs bankom KitieHTy B MekaX BCTaHOBJICHOTO 32 PaxXyHKOM
Knienra miMiTy, yMOBHM Ta HOpPSAOK HAJaHHS SKOTO BU3HAYAIOTHCS OKPEMHUMHM JIOTOBIPHUMHU
BimHOcHHaMmu Mk Kirientom ta Bankowm.

OpHopa3oBuii NapoJib — MOCIIOBHICT IIM(PPOBUX CUMBOJIIB, IPU3HAYCHUX IS MIJTBEPKEHHS NpaB
VYnoBHoBaxkeHOi ocoOu KiienTa Ha 3ailicHeHHs neBHuX i B Cucremi. OgHOpa3zoBuil maposib
TeHEPYEThCS BUKIIIOYHO IO 3alUTy YTNOBHOBakeHOoi ocobu KiieHTa (3a nonomoroto CrucreMu ais
SMS-noBigomIteHHS ), Opa3y HOBUI Ta Jli€e OOMEKEHHI TPOMIKOK HJacy.

Oxpemuii paxyHok — okpemi IloTO4YHI paxyHKH, B TOMY 4YHCIi 31 CHELIaIbHUMHU PEKUMaMM iX
BUKOPHUCTAHHS, U1 OOJIKY IIUIbOBHX KOIITIB HAa BUMOTY CYO'€KTIB rocrnojaproBaHHs/(13UUHUX
0ci0, K1 MPOBaAATh HE3aIEXKHY NMpodeciiiHy AISUIBHICTb, 10 BIAKPUTI Ta/abo OyayTh BIAKPUTI y
MaiioyTHpoMy bankom muia Kiienta 3rinHo 3 JloroBopom Ta y Bunaakax, nepejoayeHux 3aKkoHaMu
VYkpainu a6o aktamu KaGinery MiHicTpiB Ykpainu. Okpemuii paxyHOK MOXe 00CIyroByBaTHCh
3acobamu CUCTEMHM LUISIXOM HOTO MiJIKJIFOYEHHS 10 PO3paXxyHKOBOT0O 00CIyroByBaHHs B Cucremi.
OxpemMuit paxyHOK BiJTKPUBA€THCS IS
= 3I1HCHEHHS YCIX BHJIB MaTepialbHOro 3a0e3NE4YeHHs, CTPAaxOBUX BHUIUIAT (B TOMY YHCII

npodiIaKTUKK CTPAXOBUX BUIUIAT) Ta COLIAIbHUX MOCIYT 3aCTPAXOBAaHUM 0CO0aM;

* MPOBEACHHS COIIAJIbHUX BHUILJIAT TIOB’SI3aHUM 13 COIlIaJIbHUM 3aXHCTOM TpOMaJsHaM, SKi
MOCTPaX/1aIM BHACHIIJOK YOpHOOMIIBCHKOT KaTacTpodu;

* TIOBEpHEHHS CyMH OIOJKETHOIO BIJIIKOAYBaHHS MOAATKY Ha JoJaHy BapTicTh KiieHTam, siki
3apeecTpoBaHl IUIATHUKAaMM TOJAaTKy Ha JOJaHy BapTiCTh Ta BiANOBINAIOTE HOPMam
ITogatkoBOTO KOAEKCY Y KpaiHy;

= 37ilfiCHEeHHs 3apaxyBaHHsS Ha/IXO/PKEHb Ta 3[1HCHEHHS BUTPAT 3a KOLITaMHU OIOKETY PO3BUTKY
BIJIMOBIAHO 10 TUMYacoBOi Kiacu@ikalii BUAATKIB Ta KPEAUTYBAHHS MICHEBUX OIOJIKETIB Y
BianoBigHOCTI 710 [Topsaky oOGciIyroByBaHHs KOIITIB MiCLIEBUX OIOJKETIB Y YaCTHHI OIO/DKETY
PO3BHUTKY Ta BJIACHUX HAIXOPKEHb OFO/DKETHHX YCTAaHOB B yCTaHOBaX OaHKIB JEp>KaBHOTO
CEKTOpY 3aTBep/uKeHOro nocranoBoro Kabinery MinictpiB Ykpainu Ne378 Big 14.05.2015 3i
3MIHaMH Ta JONOBHEHHsAMHU. Takuii OkpeMuil paxyHOK MOX€ BUKOPHCTOBYBATHCh BUKJIIOYHO
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JUIsL 3apaxyBaHHS HAAXOJKEHb Ta 3/1MCHEHHS BHUTpAT 3a KOLITAaMU OIODKETY PO3BUTKY
BIJIOBITHO 10 TUMYAcOBO1 Kiacuikaiiii BUAATKIB Ta KPEIUTYBaHHS MiCIIEBUX OIOJKETIB, IO
3apaxoOBYIOThCSl BiJ TOJOBHHMX PO3MOPAIHUKIB Ta PO3MOPSAIHUKIB HUXKYOTO pPIBHA JIA
00CITyroByBaHHS MiCLIEBUX OIOKETIB Y UaCTHHI OIOKETY PO3BUTKY;

= 371CHEHHS OoIepalliil MpruiiMaHHs FOTIBKU B TPUBHSX JUIS MOJANIBLIOTO ii Iepekasy;

* 3apaxyBaHH] HAJXO/KEHb Ta 3AiHICHEHHS BUTPAT y BiAMOBIAHOCTI 10 [lopsaaky po3mimieHHs Ha
MOTOYHHMX paxyHKax B OaHKax Jep:KaBHOI'O CEKTOPY Ta BUKOPUCTAHHS BIACHHUX HAIXO/KEHb
JepKaBHUX 1 KOMYHAJbHUX BUIIMX HABYAJIHHHUX 3aKJIaJiB, HAyKOBUX YCTAaHOB Ta 3aKJIAJIiB
KyJIbTYpHU, OTPUMAaHMX SK IUlaTa 3a MOCIYT'H, IO HaJalOTbCs HUMH 3TiTHO 3 OCHOBHOIO
TUSUTBHICTIO, ONarofiiiiHi BHECKHM Ta TPAHTH, Ta 3IHCHEHHS KOHTPOIO 3a BUKOPHCTAHHSIM
BJIACHUX HAAXOKCHb, 3aTBEPPKEHOro mocrtaHoBoro KabOinery MinicTpiB YkpaiHu Bia
02.09.2015 poky Ne719 3i 3MiHaM# Ta JOMOBHCHHSIMH,

*  [OpUHAHATTA y JIeo3UT rpooBoi CyMH HOTapiyCoOM 3 METOI0 BUMHEHHS HOTapiadbHUX Iiif;

*  37iCHEHHS MPUMYCOBOT'O BUKOHAHHS PIllICHb IPUBATHUMH BUKOHABISIMU;

* TPOBEACHHS TPOLEAYpH PECTPYKTypH3alii OopriB/moramieHHs OopriB  apOiTpaKHUM
KEPYIOUHM;

* 3apaXyBaHHS HAJXO/KEHb Ta 3[A1HCHEHHs PO3paxyHKIB Yy BIIMOBIAHOCTI 0 3aKOHY PO PUHOK
eslekTpryHOi eHeprii Ta aktiB KabGinery MinictpiB Ykpainu Ta Perymsaropa

* IHIIMX BUIUIAT, Iepea0aueHuX YUHHUM 3aKOHOJJaBCTBOM Y KpaiHu

Oxpemuii paxyHOK eJIeKTPONOCTAYAJIbHUKA —PaxXyHOK 13 CHEIiaJbHUM PEKUMOM BUKOPUCTAHHS
€JIEKTPONOCTAYaIbHUKA, PEKUM Ta IHII ACMEeKTH BIAKPUTTS, OOCIYroBYBaHHS, 3aKPUTTS SKOTO
BU3HAYAIOTHCS 3 yPaxyBaHHAM HOPM 3aKOHY PO PUHOK €JIEKTPUYHOT €HEeprii.

OnepaniiiHuii 1eHb/0aHKIBCHbKMI /I€Hb - JI€Hb, MPOTITOM sIKOro baHK 3allydeHMil 10 BUKOHAHHS
[Tnari>kHOT omepartii, 3MilCHIOE CBOIO isUTbHICTh, HEOOX1HY /U BUKOHAHHS [[aTi>kKHUX omepartiil.
Kanenmapna nata OnepatiiiiHoro JHs BU3HAYA€THCS 3 YpaxXyBaHHIM BUMOT HOPMaTHBHO-TIPAaBOBUX
aktiB HamionanmeHoro 6anky Ykpainu ta npasuwin CEIl. OnepaniiiHum 1HEM/O0aHKIBCBKUM JHEM
banky € Oynp-sikuil BHUXITHHM, CBSATKOBUI 4M HepoOouuid neHb, skmo [lmatikhi omnepamii
3nificHIOIOThe KitieHTOM 3a omomororo 3aco0iB  AucTaHIiiHOT KoMyHikamii abo IlmarixkHi
orneparii 311HCHIOIOThCS baHKOM B aBTOMAaTH30BaHOMY PEXHMMI BiIMOBIIHO /10 3aKOHOJABCTBA
VYkpainu Ta/abo ko 3xaidcHeHHs [lnmaTikHUX omepaniil B BUX1THUM, CBATKOBUN YU HEPOOOUUit
JIeHb TpsMO TependaueHe B ykiageHux 3 KileHTamu J0roBopax 3 ypaxyBaHHSM MOKJIMBHMX
3aTpuMoK IInatikHUX onepauiil Mpu 3apaxyBaHHI KOIUTIB HA paXyHKU KIIIE€HTIB JUIsl 371 CHEHHS
aHaJi3y 3 METOI0 CIPOCTYBAHHSA/MIATBEPAKEHHS TOro, o ydyacHMKH llnmaTikHoi omepauii €
M1JICAHKIIIHHOI 0c00010. KilieHT caMOCTIiHO O3HAMOMITIOETBCS 3 1HPOPMAIIIE€I0 PO TPUBATICTH
OnepauiifHoro 1Hs y BigauieHHsax banky a6o Ha Caiiti banky.

Onepauiiinuii yac — yactuHa OmneparniiiHoro aHA/0aHKIBCHKOTO JHS, MPOTATOM SIKOi MPUMMAaIOThCS
JOKYMEHTH Ha repekas/BiaknukanHs (IlnaTikHi iHCTpYKIIT Ta IHCTPYKIIl Ha BIAKIMKAaHHA), SKI
MarTh OyTH 00poOJIeH1, mepeIani Ta BUKOHaH1 bankom mpoTarom mporo x OnepariifHoro JHs.

TpuBanicte OnepariifHOro yacy BCTAHOBIIOETbCS BaHKOM CaMOCTIMHO Ta 3a3HAyaeThCsi B HOTO
BHYTPIIIHIX JOKyMeHTax. KilieHT caMOCTIMHO O3HAMOMITIOETHCS 3 1H(GOPMAIIIEI0 PO TPUBATICTD
OnmnepartiifHoro yacy y BijaineHHax banky abo na Caiiti bauky.

Oco0ucTuii KJI0Y — MapaMeTp alropuTMy aCHUMETPHUYHOTO KPUOTOrpadiyHOro NMEepeTBOPEHHS, KU
BUKOPUCTOBYETHCS SIK YyHIKallbHI ENexTpoHHI faHi Juis cTBOpeHHs EjekTpoHHOro miamucy,
noctynauii Tutbku IlinnmucyBauy 4um cTBOproBauy EjexkTpoHHOI MmeyaTku, a TakoX Yy LUIAX,
BU3HAYEHUX CTaHJapTaMu JUIsl KBamidikoBaHux ceprudikatiB Binkpurux kimrouiB. KiieHT
camMocTiitHO reHepye OcoOUCTHH KITIOU 3 BUKOPUCTAHHIM 3ac001B CucTemu.

Iin3BiTHHI paxyHoK - [loTouHMil paxyHOK, 1110 BiJINOBIJa€ OJTHOMY 3 TAaKUX KPUTEPIiB:

- BacHuKoM [loTouHoro paxyHka € ¢izuyHa oco0a -Hepe3HJIeHT;

BiIacHUKOM [loTOYHOrO paxyHka € OpUAWYHAa o0coba - Hepe3uaeHT albo MperCTaBHUIITBO
HEpe3uICHTa - FOPUIUIHOT 0CO0H;

- B1acHUKOM [I0TOYHOTO paxyHKa € 10puaudHa ocoda, sika He € (JiIHAHCOBUM areHTOM Ta KiHIEBUM
OeHediiapHUM BJIACHUKOM (KOHTPOJIEPOM) SIKO1 € (hi3udHa 0co0a - HEPE3UICHT.
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HMignucyBau — di3udna ocoba, siKa CTBOPIOE €IEKTPOHHUHN MINMHUC Ta € BIaCHUKOM OcoOHUCTOro Kirroua
ta kopuctyBaueM EJIIT KHE/II.

IMiznopsiikoBaHa opraxizamisi - ¢ BiZIOKpeMJieHa CTPYKTypHa oauHMIs KirieHTa, sika Mae cTaTyc
BIJIOKpEMJICHOTO Mipo3ainy (¢umii, mpeacTaBHUITBA, BiAAUICHHS Ta iHmEe) abo okpemoi
OpuInIHOi 0ocoou; mae PaxyHok (ku), Binkputwuii (1) B banky; yknana 3 bankom 3asBy-/{orosip Ta
Hajana CBid J03BUT (IMCHMOBY 3asBY) Ha 3MIMCHEHHS KOHTporo KiieHToM 0e3roTiBKOBHX
po3paxyHKiB 3a ioro Paxynkom (mu), BiakpuTuM (1) B banky.

IMinTBepaxkeHHs AOKyMeHTiB OZHOPa30BHM mapojieM — JOJAaTKOBUH MeEXaHI3M IEpeBIpKU IpaB
YnoBHoBakeHoi ocobu Kiienta Ha 3miicHenHs nepegadi EINl Kmienta no banky ta 3axucry
rpomoBux KomriB KitieHTiB Bix maxpaicekux fid. Jlanuii MexaHi3M Hi B SIKOMY pasi HE 3aMilllye
EIL

Hepconanbuuii inenTudikauiinuii nomep (raui — INTH) — xomOinaris uudp, aitep ado mitep i uudp,
noTpibHa 11 ABTeHTHdiKaIii i yac 31iCHeHHs oneparlii i3 Bukopuctanasam KIIK.

PIN-kon — (ITepconanbumii inenrudikaniinuit Homep (nasni - [NIH-kox)) — ko (Hadip 1udp), BimoMuit
mume Jlepxarento KIIK 1 morpiOuuid s ioro imeHTHdikamii mia yac 3a1HCHEHHs omnepaliii 3
BukopuctanasaMm KIIK. ITIH-xon namaetscs epkaremo KIIK/YnoBHoBaxkeHiit ocobi Kiienra B
[TIH-koHBepTi, a00 y BUTIIAAI SMS-TIOB1IOMIICHHS.

Inatisckauid iHCTPYMeHT - TmepcoHai3oBaHWU 3acid, npucTpiii Ta/abo Habip mpouexyp, IO
BIJIMOBIAAIOTh BMMOTaM 3aKOHOJaBCTBa Ta moromxeHi Kiientom Ta bankoM s HaJaHHS
[Tnarixuoi iHcTpyYKLii . [lo [InaTikHuUX IHCTPYMEHTIB Halle)XaTh EJeKTpOHHI MIaTiKHI 3aCO0H.

Inatixkna incTpykuisi - posnopsykenns Kiienra ( abo y BuUmaakax, BU3HAYEHHX JOTOBOPOM abo
BHMOTaMH 3aKOHOJABCTBA - 1HINOI ocoOu-iHiiaTopa [lnaTixuoi onepartii) Hanane banky momo
BuKOHaHHs [InaTiHOT oneparrii.

Inarixkaa cucremMa — cucremMa Ui BHKOHaHHS [lnmatbkHuX omepamid i3 QopManbHHUMHU Ta
CTaH/IaPTU30BAaHUMH JOMOBJICHOCTSIMU 1 3arajJbHUMU mpaBuiamu oo Ilpouecunry, kiaipunry
Ta/a00 BUKOHAHHS PO3PaXyHKIB MK yYaCHUKAMU TUIATKHOT CHCTEMH.

Inatiskauii 3acTocyHok — mporpamHe 3a0esmnedeHHs, 1o gae 3mory [epxkartemo KIIK inimiroBatu
[TnarixkHy omepariito 3 paxyHky [maTHuka (y TOMy 9rCITi 3a JOITOMOroro [maTi>kHuX 1HCTPYMEHTIB)
Ta/a00 3/11CHIOBATH 1HII onepaiii, nepeadadeHi JloroBopom..

Inartizxkna omnepamiss - Oyab-sKe BHECEHHsS, TIepeka3 abo 3HATTS KomTiB Ha/3 [loTounux
paxyHkax/OkpeMux paxyHkax/PaxyHky eckpoy/Po3paxyHkoBux paxyHkax KiieHra;

Inariskauii npucTpii — TexHIYHUN IPUCTpPii (OaHKIBCHKUI aBTOMAT, IUIATIXHUI TEpMIHa, IPOrPaMHO-
TEXHIYHUH  KOMIUIEKC CaMOOOCIyroBYBaHHS TOILO), HPOTrpaMHO-anapaTHE CepeloBHILE
TEXHIYHOT0/MOOLILHOTO MPUCTPOIO, IHIINI NPUCTpiit), o Aae 3mory Jepsxkarento KIIK 3nificauti
omepauii 3 IiHIIIIOBaHHA TIepeKka3dy KOILITIB, a TaKOX BUKOHATW IHII oOmNepamii 3TigHo 3
(YHKI[IOHAIbBHUMHU MOXJIMBOCTSIMU I[bOTO MPUCTPOIO.

Inarick — IlnatikHa onepanis 3 nOpuiiMaHHA 1 3apaxyBaHHs/mepekasy Ha Kopucth KiieHTa
TrOTIBKOBHMX/0€3TOTIBKOBMX KOINTIB B HalllOHAJIBHIA BamoTi Big [l1aTHUKIB dYepe3 Kacy
banky/AnpTepHaTHBHI KaHAJIM MPOJAXKiB 7S OJIANIBLIOTO Nepeka3y Ha KopucTh KitieHTa B oruiaty
3a MOCJIYTH/TOBapU/poOOTH, 0 HAJAIOTHCS/Peai3yroThCsl/BUKOHYIOThCS KitieHTOM.

InaTauk 3a IlaaTexem — piznyHa ocoba/cyd’eKT rocroiaproBaHHs, 110 iHilioe [InaTix B mopsaky,
nepeadbaveHomy um Jloropopom.

Inarauk/KimienT — cy6’ekT rocnoaproBanHs, 1o iHinitoe [Inari>kny onepartito Ha miacrasi [Inatixxuo1
THCTPYKIUIi B MOPAIKY, IependaueHoMy UM JloroBopoM.

Mocayra Banky (Ilocayra) — e pesyibrar 0e3nocepenHboi Baemoii Mixk bankom ta Kiientom s
3aoBoJieHHs moTped Kimienra, mo HanaeTsess bankom KiienTty Ha miacTasi JloroBopy, Mae BiacHi
0c00IMBOCT1, YMOBH 00cyroByBaHHs, Tapudu. s orpumanHs koxxHoi okpemoi [Tocayru, Kiient
HaJae 1o KokHii 3anmutyBaHii [locmysi/kommnekcey [ocmyr okpemy 3asBy-/lorosip.

Mocayra DCC (Dynamic Currency Conversion) — «1uHaMiyHa KOHBEPTAIlisl BAJIFOT») — I1€ HaJIaHHS
Toprosuem /[lepkaremto KIIK moxnuBocTi BUOOpY BaiioTH omeparii (30KpeMa TpuBHI), Hpu
3nificHeHH!1 omnepaii 3a gonomororo KIIK 3a mexamu Ykpainu.

IloTouHuii paxyHok — Bci BANOBIAHI paxyHKU KilleHTa B HalloOHanbHIM BanmoTi YKpaiHu Ta/abo B
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1HO3eMHIM BaOTI Ta/abo B OaHKIBCBKMX MeTajlaX, 1[0 BIAKPHUTI Ta/abo OyayTh BIIKpUTI Yy
MaiibytHpomy Ha iM’sa Kiienra y Banky 3rigHo 3 JloroBopoMm st 00JiKy I'pOIIOBHX KOIITIB/
O0aHKIBCBKMX METaliB, iX 30epiraHHs Ta 3aiiicHeHHs [lnaTikHUX — omepariii 3a JOMOMOTOO
[TnatiHUX IHCTPYMEHTIB BIAMOBIAHO 10 yMOB JlOroBOpY Ta BHMOI YHMHHOTO 3aKOHOJABCTBA
Vkpaiau. Ilotrouynuii paxyHOK MOKe O0OCIyroByBaTHCh 3acobamu CHCTeMH INIIIXOM HOTO
nigkmoueHHs 10 Po3paxynkoBoro oocimyroByBanHs B Cucremi.

IIpoBaiinep — nocrayaibHUK MOCITYT IHTEPHETY.

IIpounecuHr — AisUIBHICTD, IO BKIIOYA€E Oyab-II0 3 TaKOr0: BUKOHAHHS 3a IlmaThKHUMHU omepamisiMu
aBTOpH3allii, MOHITOPHHTY, 300py, 0OpOOJICHHS Ta 30epiranHs iHdopmarlii, HagaHHsI 00poOIeHOT
iHpopMarii yuacHUKaM po3paxyHKiB.

IIpouecuHroBa yctaHoBa — IOpuInyHa 0co0a, sika 3aiicHioe [Ipomecunr.

PaxyHok — Oyap-sikuil paxyHoK, Bigkputuii Kiienrom B banky Ha ymoBax 1iporo JloroBopy, BKIII0oYarouu
[ToTouni paxyHku, OkpeMi paxyHKH, B TOMY YHCJI1 31 CHEIiaTbHUM iX PEKUMOM BHKOPHCTAHHS,
Jleno3uTHi paxyHkH, PaxyHnku eckpoy, Po3paxyHkoBi paxyHkH, [HIII paxyHKH (B TOMY YHCHI i3
BHKOPHUCTAHHIM EJIEKTPOHHOTO IJIaTiKHOTO 3ac00y) ab0 BCi mepeiueHi paxXyHKHA pa3oM, a TaKOoxX,
s benediniapa - PaxyHKH ecKpoy, BIIKPHUTI 1HIIMMH KilieHTaMH baHKy - yd9acHHUKaMH PUHKY
€JIIEKTPUYHOI €eHeprii, MpaBO PO3MOPSDKEHHS SKUMU HajxaHo benedimiapy Ha miacTasi
3aKOHOJIaBCTBA Ta YKJIaJI€HHUX JOTOBOPIB.

PaxyHok eckpoy — paxyHOK YMOBHOTo 30epiranus, 1o BifkpuBaeThcsi bankom Kiientam/ ydacHukam

PUHKY €JEKTPUYHOI eHeprii s 3apaxyBaHHS HAJXO/DKEHb Ta 3IIHCHEHHS pPO3PaxyHKIB Yy
BIJIMOBIAHOCTI 0 3aKOHY MPO PUHOK €JIeKTPUYHOI eHeprii Ta akTiB KaGinety MiHicTpiB Ykpainu
ta Perynstopa Ta 0o0cimyroByeTbes BiamoBiaHo a0 ['nmaBu 5 Po3giny 2, ['masu 4 Po3niny 3, I'maBu 6
Pozniny 5  JloroBopy, HOpMaTUBHUX JIOKYMEHTIB Perymaropa Ttaoci0, ski BiJIOBIAHO [0
3aKOHOJIaBCTBAa YIIOBHOB&)KEHI 3a0e3neuyBaTd (YHKI[IOHYBaHHS pHUHKY /CETMEHTY pHUHKY/
€JIEKTPUYHOI €Heprii Ta OopraHizailil0 KyHiBII-TPOAaXy EJEKTPUYHOI eHeprii Ha HbOMY, SKIIO
PO3paxyHKH Ha IIbOMY PHHKY /CETMEHTI PHHKY/ MPOBOAATHCS 13 3aCTOCYBaHHSIM PaxyHKIiB eCKpoy
BIJIIIOBITHO JI0 BUMOI' 3aKOHO/JIaBCTBA.
YmoBu JloroBopy, B TOMY YHCIII BU3HAYCHI B 3a3HAYCHUX PO3/iIax, pa3oM i3 3asBoro-JloroBopom
PO BIAKPUTTS Ta 0OCIYrOBYBaHHS PaxyHKY YMOBHOTO 30epiraHts (€CKpoy) /Uil yYaCHUKIB pUHKY
€JIEKTPUYHOI €HEeprii), BBaXKAlOTbCA YKIaaeHUM CTOpOHaMU JOTOBOPOM paxyHKY YMOBHOI'O
30epiranHs (eckpoy).

Po3paxyHkoBuii paxyHOK - paXyHOK, 1110 BIAKPUBA€ThCsA baHKkoM HeOaHKIBChKOMY HaJlaBauy IJIATIKHUX
nociyr, piHaHCOBIH ycTaHOBI, 1110 Ma€ MPaBO HAa HAJaHHS IUIATLKHUX MOCIYT, BUKIIOYHO JUIA IiJIei
3a0e3neueHHs BUKOHaHHs [InaTixHuX onepariiil oro KopucryBadiB miaTiXKHUX MOCIYT.

Pernament KHEJII — noxkymeHT, 110 BU3Ha4ya€ OprasizalliiiHi, TeXHIUHI Ta 1HII YMOBH HiSUIBHOCTI
KHEUIT mix wac naganus EJI1, sxuii po3mimenuit Ha Pecypei KHEIL.

Pecypc KHEIII - odimitina Be6—cropinka KHEJII, mo 3HaxomuThcs 3a TOCUJIAHHSIM:
https://gca.ukrgasbank.com.

Peryastop - HamionanbHa KoMicisi, 110 3/IHCHIOE JIep)KaBHE PETYJIIOBaHHS y cepax eHEepreTHKH Ta
koMyHanpHUX nocayr ( pani - HKPEKIT)

PeecTp niatixkHuX BUMOT — 3BeZieHa iH(OpMaIlis 111010 OaHKIBCHKUX PeKBI3UTIB PaxyHKy(-1B) ecKpoy
VYyacHuka(-1B) puHKY €JI€KTPUYHOI eHeprii Ta paxyHKy benediliapa, mo roryetsest benediriapom
3a pe3yinbTaTaMu TOPTiB PUHKY €JIEKTPUYHOI €Heprii 3a (OpMOI0, BU3HAYEHOIO JOTOBOPOM MiX
bankoMm, ta benedimiapom, Ta imnopryerbess benediniapom n1o CructemMu 3 METO0 (POpPMYBaHHS
3aco0amu Takoi Cuctemu (Ha OCHOBI HaHUX peecTpy) [ImaTiXKHUX IHCTPYKLIH Ta MOAAIBIIOTO
HagaHHS Takux [lmaTikHUX 1HCTpYKUiH no banky, B mopsaky 1 3a ¢dopmoro, ohopmieHuX
BIJITIOBITHO /10 BUMOT YHHHOTO 3aKOHOJIaBCTBA YKpaiHU Ta HOPMAaTHUBHUX JOKYMEHTiB Perynsrtopa,
JUI BUKOHAHHS ILUISIXOM IMepepaxyBaHHS KOIITIB 3 PaxyHKky(-iB) eckpoy YuacHHKa(-iB) pUHKY
€JIEKTPUYHOI eHeprii Ha MOTOYHHMH PaxyHOK 13 ClelialbHUM PEXMMOM BUKOPHCTAHHS/TIOTOYHUN
paxyHOK ocobu, 1o BUCTymae beHedimiapom mo10 TaKUX KOIITIB.

PeecTp noBepHeHHs KOWITIB - 3Be/ieHA iH(popMallis, 1o rotyerbesa benedimiapom, 1moa0 He0OXiAHOCTI
MOBEpHEHHS KoWTIB 3 PaxyHky(-iB) eckpoy YuacHUKa(-1B) PUHKY €JEKTPUYHOI €Heprii, sKa
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BIJIIOBITHO JI0 BUMOI' 3aKOHOZJABCTBA Ta HOPMAaTHBHUX JOKYMEHTIB Perymnsropa roryerscs Ta
imnopryersest beneginiapom 1o Cucremu 3 mMetoro GopmyBaHHA 3acobamu Takoi Cucremu (Ha
OCHOB1 JaHux peectpy) [ImaTiKHUX IHCTPYKIIH, OPOPMIIEHUX BIAMOBIIHO 10 BUMOT YUHHOTO
3aKOHOJIABCTBa YKpaiHu, HAa TOBEPHEHHS KOWITIB 3 PaXyHKIB €CKpOy 3 HOJAIBIINM iX HaJaHHAM JI0
banky nis iHimiroBaHHS MepeKasy KOmTiB 3 PaxyHKy eckpoy.

Po3paxyHkoBa BajgwTa — BamoTa, y skii [IlnaTikaa cuctema MpoOBOIAUTH PO3paxyHKH 3 bankom 3a
IUIAaTDKHOIO oneparjiero. Po3paxyHkoBa BajloTa BU3HAYAEThCA JOTOBOPOM, YKJIAIEHHUM MK
IUIaTKHOIO opraHizanieto [1narixHoi cucremu Ta bankom.

Po3paxyHnkoBe 00CJIyroByBaHHsI — ITOCIIYTH, 110 HagaroThes bankom Kiienty Ha miacrasi JloroBopy,
K1 [TOB’s13aH1 3 IepeKa30M/HaIXO/KCHHSIM KOIIITIB 3/Ha PaxyHKa/HOK, a TAKOK 3A1MCHEHHSM THIINX
orepauiil BIANOBIAHO JO BCTAHOBJIEHOIO HOPMATUBHO-NIpaBoBUMHM akTamMu HBY pexumy
oOciyroByBaHHs Takoro PaxyHky Ta nepenbadenux JforoBopom. Po3paxyHkoBe 00CITyroByBaHHS
3MiCHIOETEC baHkoMm Ha mamepoBux Hocisax Ta/ado B Bursiai EINl mepemanux Kiientom mo
banky/bankom mo Kiienrta 3acobamu Cucremu ta/abo IlmatikamM mpuctpoem. Po3paxyHKoBe
0o0cyroByBaHHsI BKJIIOUae B cede Takox [Hdopmarliiiine 00CIyroByBaHHS.

Po3paxyHkoBoO-KacoBe 00CJIYrOBYBaHHSI — TIOCIYTH, IO HamaroThcsi bankom KirieHTy Ha migcTasi
JloroBopy, siki noeaHytoTh KacoBe o6ciayroByBanHs Ta Po3paxyHnkoBe o6cimyroByBanHs Kitienra.

Caiit banky — odiuiitauii caiit banky https://www.ukrgasbank.com.

CEJl - nporpaMHUi KOMIUIEKC JJsl aBTOMAaTH3allil MPOLECIB €JIEKTPOHHOIO JOKYMEHTOOOIry, wLI0
nepenbavyae OHJIAHH TMIiANHCAHHS, HAJACWIAHHS, OTPHUMAaHHSA Ta 30epiraHHs [OKYMEHTIB B
eNIeKTpoHHIN (opmi nependaueHux JloroBopom (30kpema, ajne He BUKIOYHO OHIIalH-CEpBiCH
€JIEKTPOHHOT0 JOKyMeHT000iry «BuacHo», «COTAY).

CEII HBY - Cucremu enekTpoHHHX IutatexiB HarionansHoro 6anky Ykpainu.

Cepsic «BizyBanns» — Ilocnyra, sixy bank nagae Kimienty 3a gonomororo Cucremu Ta sSIKHH Hamae
Bizyrouomy MoxnuBicTh 3ailicHeHHs koHTponto 3a EIIl  Knienta abo IlinmopsikoBaHux
opranizaniii Kiienra.

Ceprudikar BiIKpUTOro KJIK04Ya — eJIEKTPOHHHUH JOKYMEHT, IKUH 3acBiUye HalexHICTh Biakpurtoro
KIova (i3uyHii ado ropuanyaHii ocoOi Ta miaTBepkye i InenTudikamiitni gaHi.

Craryc moagaTkoBoro pesmaeHcrBa — iHdopmanis monao peectpauii Kiienta Tta/abo KiHIEBUX
OeHedimiapHux BiIacHUKIB (KoHTposepiB) KiieHTa B SKOCTI MJaTHMKAa MOJATKIB BIAMOBIIHO 10
3aKOHOJIaBCTBA MEBHOI JepxkaBH (IOPUCIUKIIIT) 13 3a3HAUEHHSIM peeCTpaLifHOr0 HOMEpY IJIaTHUKA
MoJaTKiB, 30kpema, iHpopMmaiiis mpo Craryc [TomarkoBoro pesunenta CIIA BiAmoBiAHO 0 BUMOT
FATCA Ta indopmariiss nmpo moJaTKOBE PE3UECHCTBO BIAMOBIAHO 0 3arajlbHOTO CTaHAAPTY
3BiTHOCTI CRS.

Croponu/Cropona — Kiient Ta/abo bank BianoBinHo.

Tapudgu — 10kyMeHT, skuM baHKkOM camMOCTiliHO BU3HAaU€Ha BApPTICTh MOCIYT (Onepariii), 10 HaJatoThCs
bankom 3a num Jlorosopom. Tapudu € HeBia eMHOI0 YacTHHOO JloroBopy Ta po3mimnieHi Ha CaiTi
banky Ta/abo Ha iHQoOpMaliitHUX AoLIKaxX Yy BiAAUIeHHsIX baHky.

Texniunuit/MoOiibHMI npucTpiii  — enekTpoHHUN mnpHUCTpii(MOOiLNBHUN TenegoH abo iHIMMH
0e31poTOoBUI MPUCTPIi), 0 HalIexXuTh [epxkarento KIIK, Ha sikuit MoxHa BcTaHOBUTH [ImaTiHuIX
3aCTOCYHOK Ta SIKMI MOYKHA BUKOPHUCTATH IS 31 CHEHHS MIaTiXHi a0o 1HII omepartii.

Token — uudpose npencrasnenns KIIK, sxe dopmyerbesa 3a daktom peectpamii(oganns) KIIK y
BianoBigHOMY ITnaTiHOMY 3aCTOCYHKY 1 30epiraerbces B 3alIM()pOBAHOMY BUTJIS/I B 3aXUILIEHOMY
cxopui TexHIYHOTO/MOOTHFHOTO MPUCTPOTO.

Toxkenizauisi — npouec crBopeHHs: TokeHa 1 Horo 3B'a3ku 3 HomepoM KIIK, mio 103Bossie 01HO3HAYHO
Bu3Hauntu KIIK, Bukopucrany nns 3nilicHeHHs omepauiil 3 BukopucranHsiM CepsiciB Google
Pay/Apple Pay/Garmin Pay/ MiPay/ Swatch Pay.

Tpanm (Tpanmi) — cyma rpomoBux KOIWITIB, IO PO3MIIIYEThCS Ha J[emO3UTHOMY paxyHKY/OKpeMHux
cyOpaxyHkax J[eno3utHoro paxyHky Ha pi3HUX YMOBax (Cyma, CTPOK, IPOLIEHTHA CTaBKa) B paMKax
onHoro JloroBopy 6aHKIBCHKOTO BKJIAIY.

ToproBeub — cy0’ekT rocmnojaaproBaHHs (opuauyHa ocoba abo (¢izuuHa ocoba, sKa 37iicHIOE
MIIPUEMHUIBKY A1SUTbHICTD, HE3aIEKHY NMPOQECiiiHy AISUIbHICTD), SKUH BIAMOBIIHO IO JOTOBOPY
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3 EkBaiipom mnpuiimae g0 o6cmyroByBaHHs ILlmaTi>kHi IHCTpYMEHTH HJisi 3MIMCHEHHS OILIATH
BapTOCTI TOBAPIB UM MOCIYT, BKIIOYAIOYH MTOCTYTH 3 BUa4i KOIUTIB Y TOTIBKOBIiH (hopMi.

Tpanm (Tpanmii) — cyma TpoIoBUX KOIITIB, IO PO3MINIYEThCSA HA J[€MO3UTHOMY paxyHKY/OKpEeMHX
cyOpaxyHkax Jleno3utHoro paxyHky Ha pi3HUX YMOBax (Cyma, CTPOK, IIPOLIEHTHA CTaBKa) B paMKax
ontHOTro JloroBopy 6aHKIBCHKOTO BKJIAy.

YaockonajieHuii eekTpoHnuii mianuc (naai — Yaockonasenuii EIT) — Bua EnekrpoHHOTO miamucy,
CTBOPEHHUI 3a pe3ylbTaToOM KpHUNTOrpadiyHOro MEepeTBOpPeHHsI EJEKTpOHHUX MaHHX, 3 SKUMU
MoB’si3aHui 11elt EnekTpoHHMiA miAnmc, 3 BAKOPUCTAHHSIM 3ac00Y YIOCKOHAICHOTO EJICKTPOHHOTO
nignucy ta OcoOucToro Kiroda, OJHO3HAYHO IMOB’si3aHoro 3 IliamucyBaueM, 1 SKUN Ja€ 3MOTY
3MIACHUTH eNEeKTPOHHY ineHTH]ikamito IlimnmucyBaya Ta BHSBUTH TOPYIIEHHS LIJTICHOCTI
EnextpoHHMX AaHWX, 3 SKUMH IOB’s3aHui 1eil Enexkrponnuit miammc. Ypockonamenuin EIT
BUKOPUCTOBYETHCS y BUmaakax konu KiieHT He B 3M031 BUKopucTtoByBatu KBamidikoanuii EII
KHEUII BianosigHo no Jdorosopy. Ynockonanenuii EII moxxe Oytu Bukopuctanuii B Cucremi B
pamkax ¢yHKIIi «MyTbTHKIIOW.

YnoBHoBa:xkeHa ocob6a Kiienra — ¢isuuna ocoba/ropuauunHa ocoba, mo mie Big iMeHI abo 3a
nopyuennsm Kiienra, sika mae nipaBo mignucy EINI Ta sika Mae mpaBo po3nopspKkaTuch PaxyHkom
Ta/abo 3M1ACHIOBATH 1HIII A1l 11010 TaKkoro PaxyHKy BiZIMOBIAHO /10 3aKOHOAABCTBAa YKpaiHu (B T.U.
Ha ITiJICTaBl HAJIEKHUM YHHOM 0(OPMIIEHOI JOBIPEHOCTI, sika puitHiaTa bankom).

YnoBHOBaKeHUIl MPeACTABHUK — IOpHAWYHA 0co0a, sKa yKjala JO0roBip 3 baHKOM 11010 HagaHHS
MOCITYT Ha MepeKa3 KOIITIB.

YuacHuK(-M) PUHKY eJeKTPUYHOI eHeprii - y4yacHUK(-M) PUHKY /CErMEHTY PHUHKY/ eIeKTPHUYHOI
eHeprii, skuii(-i) yknaB(-u) 3 benedimiapom mOTOBip Hpo ydacTb y PUHKY /CETMEHTY PHHKY/
€NIEKTPUYHOI SHeprii.

®dinancoBuii Homep — HOMep MOOiUTbHOTO(-uX) Tenedony(-iB), Haganmii Kimientom banky B sikocTi
OCHOBHOT'O KOHTaKTHOTO HoMmepa uist iHpopMaliiiHoi Ta (iHaHcoBOi B3aemoii 3 baHkom, skuii
KitienT 3a3naumB y 3asBi-/loroBopi, abo nmoBigomieHuid KilieHTOM JT0AATKOBO MICHIS IPHETHAHHS
1o Jlorosopy.

Oyukuia «MyabTHKIOY - QyHKuis Cucremu, sika J03BOJIsI€E YTOBHOBaKeHi ocobi Kitienta
BUKOpHUCTOBYBaTH ojiuH Y nockoHanenuii EIT abo Ksamidikosanuit EIN g minnucanus [Tnatixxkaux
IHCTPYKIIH OJHOYACHO AEKUIbKOX OpraHizauii, mo sskuM bankom 3a posnopsyxeHHsM Kiienrta
HAQJIAIITOBAaHO TaKy MOXIMBicTh. st BukopuctaHHs wmiei ¢ynkuii KopuctyBau miei ¢yHkmii
MMOBUHEH OyTH YTIOBHOBaXEHOIO 0COO0I0 KOXKHOT 3 OpraHizallii, Mo KM HaJalllTOBYETHCS MIPABO
BUKOPUCTaHHSA 1i€T QyHKIT.

XoJgyBaHHsl — pe3epByBaHHs cymu orepaiiii 3 BukopuctanusMm KIIK ta/abo BapTOCTi BiAMOBITHUX
MOCIYT Ta IHIIMX CyM, BU3HaYeHHUX ymoBamH 1boro JloroBopy no Ilorounomy paxynky Kimienrta
6e3 ii (paKTUYHOTrO CTIHCaHHS.

CVV2/CVC2 koa — TpuzHaunuit ko nepesipku goctoBipHocti KIIK, npusHauenuii 11t miATBEpKEHHS
orepariii B Mepexi [HTepHer.

3araasuuii cranaaprt 3BiTHocti CRS - 11e MbKHapoaHUN CTaHAAPT, 1[0 BUMAarae BijJ KpaiH, sSiKi HOTo
IMIUIEMEHTYIOTh, 371iicHIOBaTH 301p 1H(OpMarllii npo (piHaHCOBI paXyHKH BJIACHHUKIB paXyHKIB Ta
IIOPIYHO HAa ABTOMATUYHIA OCHOBI OOMIHIOBATHChH TaKOW0 iH(MOpPMAI€0 3 IOPUCAUKIIISIMU-
naprHepamMu 3 OOMiHY B pamkax baratocTtopoHHBOI yroau KOMIIETEHTHHX OpraHiB Ipo
aBTOMaTHMYHUI 0OMiH iH(opMmarieto mpo ¢inaHcoBi paxyHku (Multilateral Competent Authority
Agreement on Automatic Exchange of Financial Account Information).

FATCA — 3akon Cnonyuyenux lltatiB Amepuku «IIpo mogaTkoBi BUMOTH /10 1HO3EMHHUX DPaXyHKIB»
(Foreign Account Tax Compliance Act), sikuit HaOyB unHHOCTI 01.07.2014p.

HSM - mepexxeBuiil kpuntorpadiuauit Moaynb, skuit € 3acobom KaamidikoBanoro EIT un [TeuaTtku.

M-banking — ITocnyra indopmyBanHs 3acodamu MoOiTBHOTO 3B’ 13Ky barnkom Kirienrta/[lepkarens KITK
npo oneparii, 3aiicHeni 3 BukopuctanuaM KIIK Tta pyx komris 3a [ToTouHuM paxyHKOM.

QR-koa — marpuuHuii Koa (ABOBUMIPHUH ITPUX-KOM), SKHA MICTHThH 1H()OPMAIIiIO 100 OTPUMYyBava
KOIITIB 1 MPU3HAYEHUN JUIsI CKaHyBaHHS TeXiHYHMM/MOOUTBHUM HPUCTPOEM, CKAaHEPOM IITPHX-
KOy TOLIO 3 METOO IIBHU/IKOI Ta O€3MOMUIIKOBOI Iepeiadi peKBI3UTIB onepallii nepeka3y KOIITiB.

apkymr 13 3 93



PO31JI 2. 3AT'AJIBHI ITIOJIO’)KEHHSA

I'aasa 1. IOPAAOK ITPUEJHAHHS 10 10I'OBOPY

2.1.1.]JloroBip BU3HA4Yae yMOBH Ta nopsAnoK HagaHHsa bankom Ilociyr KiieHTy Ta perynroe BiTHOCHHH,
10 BUHUKar0Th Mk Kitientom 1 bankom (mani pazom 3a TekctoM — CTOPOHH) IPOTITOM CTPOKY Aii
HoroBopy.

2.1.2.B mexax JloroBopy bank nanae Kimienty nHactymsi [Tocmyru:
= BiakpuTTs PaxyHky Ta 31iiicHeHHs Po3paxyHkoBo-kacoBoro oociayroByBaHHs KiienTa, B Tomy

YHCI 13 BUKOPUCTAaHHIM EJEKTpOHHMX MIIATIKHUX 3aC001B;
* Jlucrauiiline 00ciyroByBaHHs PaxyHKiB;
= Bummyck Ta oociyroByBanns KIIK;
* PpO3MIIlEHHS KOWITIB Ha J[e03UTHOMY paxyHKY;
* BIAKPUTTS Ta 0OCIYrOBYBaHHS 3apIUIaTHOTO TPOEKTY;
* mnpuiiManHs [LnarexiB Ha kopucth KitieHra;
» sk KHEJII - enekTpoHHI TOBipYi OCITYTH.
YmoBu HaznanHs bankom Ilocayr moxyTts OyTu pisHMMH i pisHMX rpyn KiientiB (rpyna
BiJITIOBITHOTO CETMEHTY Oi3HECY) Ta BCTAaHOBIIOIOTHCSI BaHKOM caMOCTilHO.

2.1.3. llpueananns Kiienra no [loroBopy 3ailiCHIOETbCS MPHU MEPIIOMY 3BepHEHHI A0 baHky nuisxom
mignucanas  3asBu-JloroBopy. Iligmmcannsm — 3asBu-JloroBopy KiieHT  0e33acTepexHO
npuenHyeThCs 10 yMOB [loroBopy. CBoim mianucom Ha 3asBi-loroBopi KiieHT miaTBepkye, 1m0
Ha MOMeHT ykiananHs JloroBopy KiieHT o3HaiiomMuBcs 3 TekcToM J[oroBopy Ta yciMa qoaTkaMu
710 HbOTO, TIOBHICTIO 3p03yMiB TXH1{ 3MICT Ta MOTOKYEThCS 3 BUKJIaeHUM y JloroBopi.

2.1.4. KnienT camocTiiiHO o0upae Bu3HaueHi B npomy Jlorosopi [Tociayru ta/abo kommieke [locmyr, siki
BiH 0a)kae oTpuUMaTH, Ta BU3Ha4ae ix y 3asaBi-JloroBopi no xoxHiit oOpaniii [Tociysi/koMIekcy
[Tocmyr.

2.1.5. JloroBip BBaXKAETHCS YKIAJACHUM Y HACTYITHUX BUMAJKAX:

— micist orpuManHs bankom Big Kitienta 3anoBHeHoi Ta mignucanoi 3asBu-JloroBopy y maneposiit
opwmi,

— micnst orpuManHs bankom Big KiienTa 3anoBHenoi Ta minnucanoi Ksanigikosanum EIl 3asBu-
JloroBopy B eJIeKTpOHHiH (popmi.

2.1.6. Jlatoro ykmamanus JloroBopy B pamkax KoxHOi okpemoi [Tociayru € narta mignucanus Kimentom
3asBu-Jlorosopy 13 3amoBieHHsAM oOpaHoi [Tocayru. Homepom JloroBopy, 1mo Bu3Hayae oOpaHy
Kunientom [Mocnyry, € Homep 3asiBu-/{oroBopy 13 3aMoBieHHsIM 00panoi [locyru.

2.1.7.3asBa-/{orosip i3 3amoBieHHAM 00paHoi [Tocayru opopmitoerbes KiientoM y BijnineHHax banky
abo Mosxe OyTu HampasiieHa 710 baHky B enekTpoHHIN popmi, B ToMy uucii 3acobamu Cucremu (y
BUI/IKax nependaueHnx JJoroBopom).

Micuem yknananHsa JloroBopy € MicuesHaxomkeHHs1 BianieHHs banky, B sxomy KiienTom
oopmiroeTses 3asBa-/lorosip abo 1o sikoro KiientoM Hazgicnana 3asBa-J[oroBip B el1€KTPOHHIN
¢bopmi.

[Ticna npuennanns Kmienta no uporo Jlorosopy, 3acobamu Cucremu KiieHT Mo)ke HampaBUTH
banky 3amoBneHHst Ha 00pany [locayry B eeKkTpoHHIN GopMi, 30KpeMa 1100 PO3MIIIIEHHS KOIITIB
Ha [lemo3utHOMy paxyHKy, BUIYcKy Ta oOcmyroByBaHHs KIIK, BiZkpuTTs Ta 0OCIyroByBaHHS
3apIuIaTHOTO MPOEKTY, a TAKOXK 3MIHU IX YMOB Ta/a00 po3ipBaHHS/MPUIIMHEHHS, IPH ILOMY TaKe
3aMoBIIeHHs Mae OyTu mianucano KsamidikoBanum EIT KiienTa.

VY Bunaaky mnpuitHatTs bankom 3amomieHHst Kiienta Ha o0pany Ilociyry, sike HampaBiieHe
Knientom B enektponHidt ¢opmi 3acobamu Cucremu, bank Hamae KiienTy BinmosinHe
MOBIAOMJICHHSI PO MPUHHATTS 3aMoBIieHHs1 00paHoi [lociyru 3acobamu Cuctemu abo Ha BKazaHy
eNIeKTpoHHY ajpecy Kiienra.

2.1.8. Ie#t JloroBip ykiamaeThcs BiAMOBIIHO 10 BUMOT LlMBiTbHOTO KO/IeKCYy YKpainu, 3akoHy YKpaiHu
«IIpo enekTpoHHI JOBipdYi MOCTYrH» 31 3MiHAMHM Ta JONMOBHEHHSAMH, 3akoHy Ykpainu «IIpo
€JIEKTPOHHI JOKYMEHTH Ta €JIEKTPOHHUHN TOKYMEHTOO0OIr» 31 3MIHAMH Ta JIOMTOBHEHHSIMH, 3aKOHY
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VYkpaian «IIpo enexTpoHHY KOMEpIlito» 31 3MiHaMH Ta JOMOBHEHHSMH Ta IHIIUX BUMOT YMHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

2.1.9.30608’s13anHs 10 JloroBopy (HamanHs Ilocmyr, ommaty Ilocnyr, TOIO) BUHMKAIOTh 3 MOMEHTY
nigmucanus Kiientom 3asBu-/{oroBopy i3 3amoneHHsM nepmioi [locmyru Ta npuidusaTTs ii
bankom, B Tomy uucii no Paxynkam ta KIIK 1o Hux (3a HasBHOCTI), 1m0 OyJ10 BigkpuTo KitieHTom
y banky no naru npuennanns Kiienrta go JloroBopy, a TakoK BUKOHaHHs KIli€HTOM iHIITUX YMOB,
BHU3HaUeHUX JIoroBOpoM Ta YMHHUM 3aKOHOJIaBCTBOM Y KpaiHu, 30KpeMa, miciisg HajanHsa Kiienrom
HEOOXITHUX JTOKYMEHTIB Ta iH(popMarlii.

2.1.10. VY pa3i npueanannsa Kiienta 10 yMoB 11poro JloroBopy mojaibliiie BperyJIrOBaHHS BiTHOCHH MIXK
bankom Ta KitieHTOM 3IIHCHIOETHCS HA yMOBax MbOro JlOroBopy, SIKIO iHIIE HE BU3HAYEHO
3asBamu-/{oroBopamu. IIpu npomy, nig yac Haganus Kioiearom 3asBu-Jlorosopy Ta ii mpuitHATTS
bankom, CTOpOHM MOXYTb JOMOBHUTHUCH MpPO MPOJOBXKEHHS OOCIYyroBYBaHHS Ha YMOBax
(Tapudax), mo BU3HAYAIUCH IHIIUMH YKJIageHUMU MK KitieHToMm Ta bankom oroBopamu.

2.1.11. bank mae npaBo BiamMoBuTH KitieHTy B ykmaneHHi Jloropopy y BUnajaky, skmo KimeHT npononye
banky yknactu Takuii JloroBip Ha ymMoBax, BiIMIHHHMX BiJ] orojionmeHnx bankowm, skmo bank He Mae
MoOMBOCTI mpuiiHATH Kitienta Ha OaHKIBChbKE OOCITYyroByBaHHs a00 SKIIO Taka BiIMOBa
JI03BOJISIETHCS 3aKOHO/IaBCTBOM Y KpaiHH.

2.1.12. JloroBip MiCTUTh €JIEMEHTH Pi3HUX JOTOBOPIB (€ 3MIMIaHUM y PO3yMiHHI 4. 2 cT. 628 LluBiTbHOTO
konekcy Ykpainu). Ilpu maganni Ilocmyr 3a mum JloroBopom CTOpOHH KEPYIOTHCS YHHHHUM
3aKOHOJIAaBCTBOM Y KpaiHH, HOPMAaTHBHO-TIPaBOBUMH akTaMi HarionansHoro 6anky Ykpainu (maii
- HBY), Buytpimnix nokymenTiB banky ta uum [JloroBopom.

Iaasa 2. IOPSAJOK BHECEHHS 3MIH, CTPOK JIi JJIOTOBOPY TA YMOBHU

MNPUITMHEHHSA TPABOBIIHOCHUH

2.2.1 [loroBip Ai€ MpOTArOM HEBU3HAYEHOTO CTPOKY 1 MOXe OyTH po3ipBaHHMii 3a iHiliaTHBOKO baHky abo
3a iHimiatuBoro KirieHTa y BUmamkax 3akpuTTsa Bcix PaxyHnkiB Ta/abo BiamoBH Bifj ycix [locmyr
banky, ase He paninle noBHOro BHKOHaHHA CTopoHamH cBOiX 3000B’s3aHb 3a JloroBopom 3
BpaxyBaHHAM K0kHOI 00panoi Kiienrom ITocmyru.

2.2.2. CrtopoHa, sika BBaXa€ 3a HEOOXiHE 3MIHUTH 4Yu pozipBaTH JloroBip (B T.4. NPUINMHUTH
HaJaHHs/0TpUMaHHs ofHi€el 3 oOpanux Knientom [locnyr/mirpyBaru Ha iHIIMIM 10TOBIp/IpaBuia),
HarnpasJsie npono3uuii npo ue iHmii Ctoponi JJorosopy:

* bank oHUM a00 JEKIJTbKOMA 3 HACTYITHUX CI0C001B, 32 BuOOpoM banky:

- OUBIXOM po3MimieHHst nponosuiiii Ha Caiiti Banky https://www.ukrgasbank.com B posaimi

Manomy Tta cepenabomy 6i3Hecy/KopropaTuBHUM Kili€HTaM;

- IUISIXOM PO3MIIIIEHHSI MPOTO3HUllii Ha iHhOpMaIlIHHUX JOIIKAX Y BiAiIeHHAX baHKy;

- HarpaBJIeHHs 1H(opmalii momroro 3a aapecoro Kiienra, BkaszaHoro B 3asBi-JloroBopi;

- HAJICWJIaHHS €JIEKTPOHHOT 0 MOBIJOMIIEHHS 3acobamu CuctemH (3a i HassBHOCTI);

- HampaBJICHHsI BIAMOBIIHOT mpono3utlii 3a gornomoroio CEJl;

- HagcuiIaHHg SMS-noBiioMiIeHHs Ha HoMep MoOiIbHOrO Tenedony Kiienra, Bkazanuit Kiiienrom

y 3asBi-JloroBopi abo muchbMOBO moBigoMieHu KitieHTom;

- HaJICWJIaHHS €JIEKTPOHHOTO TMOBIJOMJICHHS Ha a/Ipecy eJEeKTPOHHOI MOIITH, BKazaHy KiieHTom y

3asBi-JloroBopi abo nucekMoBoO MoBiAoMIeHy KiieHTOM;

- HaJICUJIaHHS €JICKTPOHHOTO IMOBIIOMIIEHHS 4epe3 Oynb-sKi KaHaIM Iepeadi MoBiIOMIIEHb, 110

BIJIIPABIIAIOTHCS Yepe3 MporpaMHuil noaatok tumy Viber, Telegram Tomo, sikuii moxe Oytu

BCTaHOBJIEHUH Ha TeXHIYHUX/MOOUIBHUX MPUCTPOSIX, TUIAHIIETHUX MPUCTPOSIX Ta MEPCOHATIEHOMY

koM totepi Kiienra.

= KiieHT onHUM a0 JeKiIbKOMA 3 HACTYIMHUX CIoco0iB, 3a BuOopom Kimienra:

- HaJaHHA BIAIMOBIIHOTO MMCHLMOBOr0 HoBigoMIIeHHs/KitonmoTanHs 0COOHCTO;

- HampaBJIeHHS BIJIOBIIHOIO MUCHMOBOTO MOBigoMieHHs/Kionoranns 3aco0amMu MOIITOBOTO
3B'SI3KY;

- HampaBJIeHHS BIJMOBIJHOTO MUCbMOBOrO noBigoMieHHs/Knonoranns 3a nonomororo CE/JI.
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2.2.3 YMOBH Ta NOPSAIAOK OJHOCTOPOHHBLOI 3MiHM bankom JloroBopy (B TOMy u4MCIi TeKCTy
ITyoaiunoi npono3uuii Ta/ado Tapugis Ta/ad0 iioro HeBix’€MHUX 1OJATKIB):

2.2.3.1 CropoHu DOMOBWINCH, IO baHK BmpaBi B OJHOCTOPOHHBOMY IOPSJIKY BHOCHTH 3MIHH Ta
nonoBHeHHs 110 JloroBopy (B TomMy umncii g0 TekcTy miei [Tyomiunoi npono3unii, Ta/abo Tapudis
Ta/ab0 foro HEBi EMHUX JIOAATKIB/) MUIIXOM BUMHEHHS OJJTHOCTOPOHHBOTO MPaBOUYMHY baHKy.
Taxuit omHOCTOpOHH M paBounH bauky (mani — [IpaBounH) CTBOpIOE Ta/ab0 3MIHIOE BIATIOBITHIM
YUHOM TIpaBa Ta 000B’s13ku banky Ta/a6o KiienTa 3a JloroBopom.
[IpaBounH, 110,10 BHECEHHS 3MiH Ta/ab0 1omoBHEHb 70 JloroBopy (B TOMY YMCII O TEKCTY i€l
[Ty6miunoi nmpono3uiii Ta/abo Tapudi Ta/abo HOro HEBiI €éMHUX JT0JATKIB) Ta/abo po3ipBaHHS
JloroBopy, HaOyBa€e YMHHOCTI 3 JIHS BKa3aHOTO B Takomy [IpaBouuHi.

2.2.3.2. bauk He mi3Hime Hix 3a 30 (TpUALAT) KaJIeHJApHUX JTHIB JI0 1aTH BBEICHHSI B JIIF0 BiIOBITHUX
3MiH Ta/abo  OMOBHEHb 10  BcraHOBIeHMX  Tapudis/Tapupuux  muaHiB/makeTHUX
npono3uitiii/[IpaBun  kopuctyBanns KIIK/ymoB JloroBopy B dYacTMHI BIAKPHTTS Ta
obciyropyBanHs KIIK Ta/abo 3miiicHenHst omepauiii 3a Paxynkamm 3 BuxopuctanHsm KIIK
noBimomtsie KimienTa npo 3MiHM y crioci® BU3HaueHUH 1. 2.2.2.

2.2.3.3. bank He mi3Himre, HiX 3a 10 (zecsATh) KaJeHIapHUX JHIB 10 JHS HaOpaHHS ynHHOCTI [IpaBounny
PO BHECEHHS 3MiH Ta/abo momoBHeHb 10 wi€i [TyGmiunoi nmpomo3unii ta/a6o Tapudis Ta/abo
HEBiJ’€MHHUX NoJaTKiB JloroBopy, 3a BUKIIOYEHHSM YMOB, MOPSAOK 3MIiHH SKHAX Iepen0adeHuit
n.2.2.3.2 uporo Jlorosopy, noigomisie Kimienra npo 3MiHu y cnoci® Bu3HaueHuit nm 2.2.2.

2.2.3.4. 3a3navyenuii y nm.2.2.3.2 - 2.2.3.3 nopsaok 3MiH 10 [loroBopy (B TOMY YHCHI 10 TEKCTYy IIi€l
[Ty6niunoi npono3unii Ta/abo TapudiB Ta/abo Horo HeBil’€MHHUX J10JATKIB) HE 3aCTOCOBYETHCS Y
BUIIA/IKaX BHECEHHS 3MiH, K1 CIPSIMOBaHI Ha BUKOHAHHS BUMOT YHHHOTO 3aKOHOJIaBCTBA YKpaiHH,
a TakoX y pasi, skuo baHk iHimitoe 3MmiHy ymoB JloroBopy, fKi MOJINIIYIOTh YMOBHU
obciyropyBanHs Kiienra (a came: posmmproe cnektp [locnyr banky, mo Moyt Oyt HamaHi
Knienty ta/abo 3meniye Tapudu). Y Takomy pasi 3MiHM HaOyBarOTh YUHHOCTI 3 J1aTH, 3a3HAYEHOT
y BinnosinHomy [IpaBounHi.

2.2.3.5.Ctoponu nomoBuiuch, mo KiieHT npuiimae Ha cebe 000B’S30K CaMOCTIMHO BIACTEKYBaTH
HasBHICTH/BiACyTHICTH IlpaBoumny, posminienomy Ha Caiiti banky Ta/abo Ha iHpopMamiifHUX
nomikax y BingineHHsx banky. Heosnaitomnenns Kiienrta 3 IIpaBounHOM He 3ymuHs€ HaOyTTS
YiHHOCTI Takoro IIpaBounny baHky 3 BIANOBIIHMMHU MPaBOBUMHU HACTIAKAMU, 110 BUIUIUBAIOTH 3
takoro IIpaBounny.
B pa3si He3roau 13 3anponoHoBaHuMu ymoBamu [IpaBouunny, kpim IIpaBounHy 110710 po3ipBaHHs
JloroBopy 3a 00’€KTMBHUX INpuuuH, KiieHT mucbMoBO moBinomisie baHk mpo Taky He3roay.
[TucemoBa Hesroga Kiienra 3 ymoBamu IlpaBounny Oyzae BBaKaTHCh HAJICIAHOIO adO HAJaHOIO
banky nume y pasi ii orpumanns bankom o 17-00 3a KuiBcbkum yacom 3a 3 (Tpu) pobodi TH1
(Omnepaniiini  11H1), 10 NEPENyIOTh KaJeHAAPHOMY JHIO HaOpaHHs yuHHOCTI [IpaBounny, sKuit
3a3HayeHo B TakoMy IlIpaBoumHi, mpu nboMy, KIli€HT y CTpPOK, NPOTATOM SKOrOo BiH Mae
HajiciaTu/Hagatu 10 baHky BIANOBIIHY MUCbMOBY HE3roay, 3000B’s13aHUN 3’ SIBUTHCH B pOOOUMIA
nenb (Onepauiiinuit 1eHs) 10 banky ocoOucto abo yepes cBOro ynoBHOBa)KEHOTO 3a JIOBIPEHICTIO
npencTaBHUKa Ta y3roautu 3 bankom Ti monokeHHs IlpaBoumny, 3 sxkumu KiieHT He
MOTOJKYETHCS.
V pasi HeoTpuManHs bankom nucbMoBoi Hesroau Kiienrta 3 ymoBamu [IpaBourny (He3anexHO Bij
NPUYHMH, B TOMY YHUCIIi, TOBXXHUX NMPUYMH) HesBkM KitieHTa (ifloro mpeacraBHUKa) y BiANOBIAHI
CTPOKH ISl y3ro/pkeHHs 3 baHkom mosoxeHb [IpaBounny, 3 sskumu KilieHT He TOTOKyBaBcs,
Croponu Jloropopy BBaXaTuMyTh NHUCbMOBY He3roay KiienTta anynboBanoro KitienToMm Ta Takoro,
110 HEe Ma€ FOPUINYHOI CHITH 1 HE TTIOBHHHA po3TisiaaTuch bankowm, a [IpaBodnH Takum, 1o HabyBae
YMHHOCTI 3 BKa3aHOT B HbOMY JIaTH Ta 000B’SI3KOBUM JUIsl BUKOHaHHS CtopoHamu J[oroBopy.

2.2.3.6. 3miau 10 Joroopy € noropkeanmu Kimientom (BiamoBigHo A0 4. 3 ¢T. 205 L{uB1I5HOTO KOJEKCY
VYkpainu) SKIo A0 1aTH, 3 sIK0i BOHW Ha0yBaloTh YNHHOCTI, KitieHT He moBigoMuTh bank npo cBoro
He3rony 3 HUMHU. Y pasi Hesroau Kiienta 13 3minamu JloroBopy KitieHT Mae npaBo BiIMOBUTHUCH
Bix JloroBopy Ta 3akputu PaxyHok/PaxyHKu.
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2.2.3.7. CTOpoHM JOMOBWJHWCH, MO0 BKazaHi B mmn.2.2.3.2 - 2.2.3.3 JloroBopy CTpPOKH HE €
MpOLIeCyaTbHUMHU, Ta y pasi, SKIO0 KiHEelb CTPOKY NPUIAJAE HA BUXIAHWHA, CBATKOBUN YH
HepoOOYMil JIeHb, TO KIHIIEM CTPOKY OyJie BBa)XKaTHCh OCTaHHIM pobOoumii neHb (OnepamiitHuit
JICHb), 110 IEpeAyE TAKOMY BUXITHOMY, CBITKOBOMY Y HEpOOOUYOMY JTHIO.

2.2.4 Koxna 13 CtopiH MOXXe 1HILIIOBATH SIK PO3ipBaHHA OKpemoi 3asBu-JloroBopy mpo HaJaHHS
6ankiBchkoi [Tocmyru Tak i JloroBopy B mijiomy.

2.2.5 Po3zipBanns okpemoi 3asBu-JloroBopy mnpo HamaHHs OaHKiBchkoi Ilociyru, ykiaaeHoi B Mexax
JloroBopy, He BUKJIMKa€e He0OX11HOCTI po3ipBaHHs J[oroBopy B IiIOMY.

2.2.6. Jlnsa posipBaHHs1 okpeMoi 3asBH-/[0oroBopy B 4acTHHI HaJaHHS OKPEMOi MOCIYTH a00 B LJIOMY
Horosopy, Kiient Hanae 1o banky 3asBy (IIpo 3aKpUTTs paxyHKy Ta/ab0 Mpo MOBHE JOCTPOKOBE
po3ipBanHs Jlerno3uty Ta/abo npo BiAMOBY Bia kopuctyBaHHs [locayroro Toio).

2.2.7. 3asaBa-JloroBip BBa)XaTUMETbCS NMPUIMHEHOIO B YaCTWHI HajaHHA BianoBimHoi Ilocayru Tinbku
micnsg BuUKoHaHHS KirieHTOM Bcix rpomoBux 3000B’s3aHb B wacTuHi [locmyru, Bimg sKoi
BinMoBIIsteThes KiieHr.

2.2.8.V Bunazaxy 3akputtsa [lorounoro paxynky/Okpemoro paxyHky/PaxyHky eckpoy/Po3paxyHkKoBOro
paxyHky Ha minctaBi 3asBu Kiienra, Ilorounuii paxynox/Okpemuii paxyHOK/PaxyHox
ecKkpoy/Po3paxyHKOBHII paXyHOK 3aKpHBAE€ThCS HACTYMHOTO podoyoro aus (OmnepatiitHoro aHs)
3a gHeM OcTaHHbOI omeparii 3a nuMm IlorounnMm paxynkom/OkpemuM paxyHKoMm/PaxyHkom
eckpoy/Po3paxynkoBum paxyHkoM. PaxyHok, no sikoro BumyieHna KIIK, moxxe Oytu 3akputuii 3a
iHimiaruBoro Kiienra 3a ymoBu BigcytHocTi y CTOpiH HEBUKOHaHUX 3000B’s13aHb 3a JloroBopoMm i
MIPOBEJICHHS BCIX B3aEMOPO3PaxyHKIB 13 BpaxyBaHHsAM ymoB 1n.2.2.1 [loroBopy. PaxyHok eckpoy
Moke OyTH 3akpUTHi 3a iHimiaTuBorO KitieHTa 32 yMOBH BiICYyTHOCTI HEBUKOHAHUX 3000B’s3aHb
o0 nepekasy rpomoBux komTiB benedimiapy. ¥V pasi 3akpurts PaxyHky eckpoy YdacHuka
CJIEKTPUYHOI €Heprii, TMOBEPHEHHS 3aJHIIKy KOIITIB 3IIHCHIOETHCS BUKIIOYHO 3 JIO3BOIY
benedimiapa 3a [InaTi>kHOIO 1HCTPYKIIIEIO BIAMOBIIHO JO BUMOT 3aKOHOJIABCTBA Ta HOPMATHUBHUX
JIoKyMeHTiB Perynsitopa.

2.2.9.Jleno3UTHUN PaxXyHOK 3aKPHUBAETHCSA HACTYMHOTO pobouoro aus (OnepamiiftHoro AHs):

* micis cniucaHHs cymu Binagy 3 JlemosutHoro paxyHky KirieHTa mpum 3akiHYCHHI CTPOKY
30epiraHHs KOIITiB;

* T1iCJIs JOCTPOKOBOTO MOBepHEHHs Bkiiany (B MOBHIM cymi), SIKIIO 1€ TepeadadyeHo yMOBaMu HOro
PO3MIIIICHHS;

= micnig criucaHHs cyMu Bkiiany (B moBHOMY 00csi31 ) 3 Jleno3uTHOro paxyHKy 3 1HIIUX I1JICTaB,
00yMOBJIEHUX YMHHUM 3aKOHOJIAaBCTBOM YKpaiHu Ta/abo JloroBopom.

2.2.10.3a Bumoroto banky JoroBip Moxe Oytu po3sipBaHo/HagaHHs Ilocimyru wmoxe Oyt

npunuHeHo/Kiienta Moxxe OyTH MirpoBaHo Ha iHIIMKM Jorosip/Tapudu B OAHOCTOPOHHBOMY
nopsanaky, a BignoBigHui [loTounuit paxyHok/Oxpemuil paxyHok/PaxyHok eckpoy/IHmmit
paxyHok/Po3paxynkoBuil paxyHok Kiienta Ta, 3a HasgBHocTi, KIIK 10 HbOTO 3akpuTo/mepeBeeHO
Ha 00CIIyroByBaHHS Ha 1HIIUHN Jorosip/mpasuia/Tapudu B TaKMX BUIAAKAX:
* y BUNaJIKy HeBUKoHaHHs KiieHToM ymoB JloroBopy Ta iHIIUX J0TOBOPIB yKiIaaeHUX KiieHToM 3
bankom a0o HeHaslexHOro BUKOHAHHS KilleHTOM BUMOT yHOBHOBaXkeHUX 0ci0 baHKy (B Mexax ix
KOMIIETEHIi1) 3 MUTaHb JOKYMEHTAJbHOrO O(POPMIICHHS IOpUAWYHOI cripaBu KiieHTa 1 muTaHb
0aHKIBCHKOI'O 0OCITYyTrOBYBaHHS BIIMOBIAHOIO PaXyHKY, sIK1 HE 1al0Th MOKJIUBICTh baHKy BUKOHATH
BUMOTH YHHHOT'O 3aKOHOAABCTBA YKpaiHU (B TOMY YMCII1 3aKOHOAABCTBA 3 MUTAHb 3aMl00IraHHs Ta
MPOTUIIT Jieranizaiii (BIAIMUBAHHIO) JOXOJIB, OJEPKAHUX 3J0YMHHHUM ILUISIXOM, (pIHAHCYBaHHIO
TepOpU3My Ta (piHAHCYBAHHIO PO3IOBCIOJKEHHS 30p01 MacCOBOT0 3HUILEHHS);
* y pa3i BIJICYTHOCTI omepariil 3a PaxynkoMm mpotsrom 1-ro poky( okpim PaxyHky eckpoy) Ta
BIJICYTHOCT] 3QJIMIIKY KOIITIB Ha HhOMY (omeparlii moao crnucaHHs baHkoM Kowiciii 3a HajgaHi
[Tocnyru Ta HapaXyBaHHS MPOIICHTIB Ha 3AJTUIIOK KOMITIB Ha PaxyHKY, SIKIIIO TaKi MPOBOIMIINCS, HE
BBXAIOThCS OTepaLisMu 3a PaxyHkom);
* y pa3i BiACYTHOCTI omepauiii 3a Paxynkom (kpim [lemo3utHOro paxyHky ta PaxyHKy eckpoy)
IPOTAroM 3-X POKiB MOCIHiJIb Ta HA SIKOMY € 3aJIMIIKK KOWITIB (omeparii mo/o cnucaHHs bankom
KoMiciii 3a HajaHi [locayru Ta HapaxyBaHHS IPOLEHTIB Ha 3aJIMILOK KOIITIB Ha PaxyHKy, SIKIIO
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Taki MPOBOAWINCS, HE BBAXKAIOTHCS omeparissMu 3a PaxyHkom). BaHKOM 3MIHIOETBCS TOPSIOK
O0JIIKYy IIMX KOIUTIB: 3aJMIIOK KOIITIB MEPEepaxoBYETbCs OAHKOM Ha BIJIMOBIIHUI paxyHOK
MPU3HAYCHUN SISl OOJIIKY KOIITIB KIII€HTIB OaHKY 32 HEMIFOUMMU PaX YHKAMH,

* Yy BUIIAJKy OTPUMaHHsI baHKkoM BimoMocTell 3 €IMHOTO Iep>KaBHOTO PEECTPY IOPUIAMYHHUX OCi0,
(bi3UYHUX 0Ci0 — MIAIPHUEMINIB Ta TPOMAJCHKUX (OPMYBaHb MPO MPUIUHEHHS ITAMPUEMHUILIBKOT
TiSUTBHOCTI (hI3MYHOI0 0COOOI0-TIATPUEMIIEM;

*y BuUMNajKy nopyuieHHs KiieHToM Oynb-skux 3000B’s3aHb Ta yMOB 3a JloroBopom, ski
MEPEIIKO/DKAIOTh 200 POOIATh HEMOXJIMBHUM BHMKOHaHHS baHKOM CBOiX 3000B’s3aHb 3a
JoroBopowm;

* Yy BUNAJKy HEMOXXJIMBOCTI MpooBKeHHs HagaHHsa bankom [locmyr Buznauenux JloroBopom (B
TOMY YHCJIl IOB’SI3aHUX 3 TEXHIYHUMU aclieKTaMH 00CIyroByBaHHs 3a AonoMororw Cucremu).

* y BUMagKy HasBHoOcTi y KirieHTa mpocTpoueHoi 3a00proBaHOCTI IMIOAO CIUIaTH Kowicii 3a
o0cimyroByBaHHs PaxyHKy €CKpoy NpH OJHOYACHIA BIJICYTHOCTI BHJATKOBHX OIEparii 3a
PaxyHkoM eckpoy mpoTsrom octanHix 60 (mIicTaecsT) KaleHIapHUX JHIB (32 YMOBH OTPUMaHHS
bankom muceMoBOi 3roau benedimiapa Ha 3aKpUTTs TAKOTO PaxyHKy €cKpoy).

* y BUNAJIKY, AKII0 KitieHT 3aiiMaeThes AiSUTBHICTIO 3 OpraHi3allii Ta MpOBEACHHS a3apTHUX irop Ta
B HOT0 CTPYKTYPIi MISIBHOCTI JaHWM BUJI AISUIBHOCTI € OCHOBHUM.

2.2.11. [Jorosip po3puBaerbesi Ta bank 3akpuBae Paxynok Kiienta Ta, 3a HassBHOCTi, KIIK 10 HBOTO, ¥
BUIIQ/IKaX Mepe10aueHNX YNHHUM 3aKOHOJIaBCTBOM Y KpaiHH, 30Kpema:

* Ha TMiACTaBi BIAMOBIJHOTO pilleHHs CyAay npo JikBimamiro Kiienrta, sk cy0’ekra
rOCIOJIapIOBAaHHS;

* Ha MiACTaBl BIANOBIAHOTO pIMIEHHS YIOBHOBAXXEHOTO MIiHICTEpPCTBOM IOCTHIII YKpaiHu
oprany/kBaiiikariifHoi KOMICii/iHIIIOr0 YIIOBHOBaXEHOT'O JIEP>KaBHOTO OpraHy 1010 aHYTFOBaHHS
CBIIOITBA PO TMPABO HA 3AHSATTS MIANPHEMHHUIIBKOIO JiSUTBHICTIO;

* B 3B’S3KYy 3 pIIIEHHSAM YHNOBHOB@)XEHOI'O JIEP’KAaBHOI'O OpPraHy IMpoO JEpXKaBHY pPEeCTpALiio
NPUITMHEHHS Cy0’€KTa TOCHOJapoBaHHS (FOPUAMYHOI 0COOM/ MiANMPUEMHUIBKOI MisTBHOCTI
G13U4HOI0  0COOOIO-TIANPUEMIIEM), TPO BHU3HAHHS B yCTaHOBIEHOMY Tmopsanky Kiienra, sk
IOPUINYHOT 0CO0H, (DIKTUBHOIO;

* Ha MiJCTaBl PILIEHHS YNOBHOBA)XEHOTO JIEP’KAaBHOI'O OpraHy, Ha SIKHH 3aKOHOM IOKJIAJE€HO
¢dbynkuii momao npunuuenHs Kiienra, sk 10puandaHoi ocoou;

* Ha MiJcTaBl PilICHHs YIIOBHOBAXKEHOT'O JIEP’KaBHOT'O OPTraHy Mpo OroJIomeHHs (pi3nuHoi ocoou-
MITPUEMIIS TIOMEPIIOK0 YU BU3HAHHS O0€3BICHO BiJICYTHBOIO MICJIS BUIUIATH KOIITIB CIAIKOEMIISIM
(y pa3i HasIBHOCTI 3aJIMIIKY KOIITIB Ha PaxyHKYy);

* Ha IHIIKX M1JCTaBax, Nepe1daueHnX 3aKOHOJaBCTBOM Y KpaiHU.

2.2.12. CTOpOHH JOMOBHIIUCH, 1110 po3ipBaHHA JloroBopy Ta 3akpuTTs PaxyHKiB 3 miJIcTaB nepeadaueHux
mm. 2.2.10 ta nm. 2.2.11 we nmotpeOye Bix KitieHTa 101aTKOBUX 310, yrox abo TOKyMEHTIB.
bank nosigomisie Kiienra npo po3ipsanHs Jloropopy B caMocTiitHO 06paHmii cioci6 (po3milieHHs
BiamoBinHoi iHdopmarii Ha Caiiti banky https://www.ukrgasbank.com B po3nini Manomy ta
cepenHboMy Oi3Hecy/KopnopaTuBHUM Kili€eHTaM/HampaBieHHs BiANOBiAHOI iHpopmanii KiieHty
3acobamu Cucremu Ta/abo Ha opuanuny ajapecy Kiienra, mo Oysna BU3HaYeHa OCTaHHIM B 3asBi-
JloroBopi abo nmosigomiieHa KitieHTOM 101aTKOBO Micis MpueHaHHA 10 JloroBopy).

2.2.13. V pa3i He3roau 31 3MiHaMu 10 J[oroBopy npo HaJaHHsS €NEeKTPOHHUX JOBipuux nociayr KiieHT
3000B’s13aHUI MMUCHMOBO TMOBIIOMUTH IpO I baHk, JUIs BUpIlIEHHS MHUTAaHHS MPO PO3IpBAHHS
Horosopy. Kopuctysannst EJII 3rigxo 3 {oroBopom, micis BeTymy B cuily 3MiH 10 [loroBopy B
yactuHi HanauHs EJII1, mintBepmkye 3roay Kiienra 31 3miHamu 0 JloroBopy B 4acTHHI HaJlaHHS
EJII 3 BpaxyBanHsaM HopM . 2.2.3.5, 2.2.3.6 Jlorosopy.

2.2.14 IiacraBamu ans npunuHeHHs Haganas Kiienty EJIT e:
m3rona CTopiH;
mpilIeHHs Cyay npo po3ipBaHHA JloroBopy;
morosiomeHHs: Kiienta momepnuM, Bu3zHaHHS KirieHta O€3BICHO BIJICYTHIM, HEHIE3aTHUM,
0o0MeKeHHs IUBLIBHOT Aie3maTHocTi KiieHTa;
meukmouenHss KHE/III 3 nosipyoro cnucky HanaBaya EJII1;

apkymr 18 3 93


https://www.ukrgasbank.com/

mnpunuHeHHs AisubHOCTI KHEJIT;
mropymeHas Kiieatom ymoB JloroBopy Ta/abo Permamenty KHE/IIT Ta/abo 3akoHOmaBcTBa Yy
cdepi eNeKTPOHHHUX JOBIPUYUX MOCIIYT.

2.2.15. PozipBanus JloroBopy € mincTaBoro ajis ckacyBaHHs ycix KsamidixoBanux cepTudikaris,
chopmoBanux s Kitienra.

2.2.16. Y pa3i npunuHeHHs uM po3ipBanHs [lorosopy, B T.4. y yactuni Hananus EJII1, Ocobucri kmroui
Kimienra, mo 36epiramucs y HSM KHE/II, 3HumyroThcs y crnoci0, Mo YHEMOXKIMBIIIOE iX
BiaTBOpeHHs, a KBamigikoBaHi cepTuikatu CKaCOBYIOTHCS.

2.2.17. Y pasi npunmaerds Kiienrtom aii JloroBopy abo 3HuUIEHHS HUM YyCix OCOOMCTHX KIFOYIB 10
3aKiHUEHHsI CTPOKY YMHHOCTI BiamoBimHux KBamiikoBaHMX cepTH(]IKaTiB BBaKaTUMETHCS, IO
KHEJII nanexuo vanas Knienty, a Kimient npuitasas kBamidikoani EJIIT 3rigao ymos Jlorosopy.

I'naBa 3. BAHKIBCBKA TAEMHULA

2.3.1. bank 3000B’A3y€ThCS HE PO3TOJIONIYBATH 1H(GOPMAIIiIO MO0 orepariii 3a PaxyHkoM 1 BijoMocTen
npo Kiienra, sika ckiiagae 6aHKIBCbKY TAEMHHUIIIO, 32 BUKJIIOYEHHSIM BUIAJIKIB (BPaXOBYIOUYH YMOBH
nn. 2.3.4 JloroBopy Ta mm. 2.3.5.), KOJH PO3KPUTTSI OaHKIBCHKOI TaeMHHMII O€3 TOTO/KEHHS 3
Knientom € 000B’s13k0BUM 17151 BaHKy BiAMOBIAHO O BUMOT YHHHOT'O 3aKOHO/IaBCTBA YKpaiHU Ta y
BUIIAJKax, rependaueHux Jloropopom.

2.3.2.Binomocti nipo Kuienra Tta oneparrii 3a Paxynkom mMoxyTth 0yTu Hajnani bankom tinbku Kiienty
abo #oro mpexncraBHHKY. [HIIUM ocobaM, y TOMYy 4YHCII OpraHaMm Aep>KaBHOI BJIag, IXHIM
MOCaIOBUM 1 CIy)00BUM oco0am, Taki BiIOMOCTI MOXYTh OyTW HajgaHi BaHKOM BHKIIOYHO Yy
BHUIIQ/IKAaX Ta B TIOPSIKY, BCTAHOBJICHUX YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

2.3.3.KitieHT moropkyeTbes, Mo yMOBH, nepeadaveni nm.2.3.1 — 2.3.2 JloroBopy moao 30epexeHHs
0aHKIBCbKOi TAa€MHUIl, HE TOIIUPIOIOTHCS HA BHITAJKA PO3KPUTTS baHKOM TpeTiM ocobam
iH(popMmarii moao oneparniit 3a Paxynkom 1 Bimomocteit npo KiieHTa, mo ckiagae GaHKiBChbKY
TAEMHULIIO Yy BHmagkax nopymeHHs Kiientom ymoB JloroBopy. KiieHT npuennanHasM a0
JloroBopy, HaaaB 3roay banky poskpuBatu iHpopmarito (kpiM iH(opMmarii, sika CTOCYETHCS
OcoOucToro kioya), 110 ckjiajgae 0aHKIBCbKY TAEMHMUIIIO, Y BUMAIKax MopyiieHHs KiienTom ymoB
Jloropopy, IJISIXOM HaJaHH4 ii y croci0 Ta B o0csirax, BU3HaYeHUX baHkoM, HEOOMeXeHOMY KOy
TpeTiX ocid, y TOMYy 4YHCII NPaBOOXOPOHHHM OpraHamM, cyaaMm, (iHAHCOBMM YCTaHOBaM,
IOPUINYHUM (hipMaM, KOHTPOJIOIOYMM OpraHaM, 1HIIMM YCTaHOBaM, MiANPUEMCTBAM, OpraHi3alism
TOLLO.

2.3.4.KnieHT TakoX Hajae 3rofy baHky Ha po3KpUTTS OCTaHHIM OaHKIBCHKOi TA€EMHMIIl y BUMNAJKax Ta
oOcsirax, HEOOX1JHUX JUIsl TPOBENEHHS MEPeBIPOK AisUIBHOCTI baHKy 3 OOKy ayaMTOPCBKUX
oprasizaiiit ab0o ymoBHOBa)XEHUX JIepP>KaBHUX, KOHTPOJIIOIOUHX OpraHiB/0co0IMBOr0 HEHTPAILHOTO
OpraHy Jep>KaBHOTO YIPAaBIiHHS, a TAaKOXX Ha 3allUTH PEUTHHIOBUX areHIiil BIANOBIAHO 10
YKJIQZICHUX 3 HUMH JIOTOBOPIB Ta YHNOBHOB@)KEHUX OPraHiB YIpPaBIiHHS, SKi YIPaBISIOTH
KOPHOpPaTUBHUMM IIpaBaMH, 1110 HaJEKaTh JeprKaBl B CTATYTHOMY KamiTaili baHky.

2.3.5. Kuient Hanae banky 3rogy Ha po3KpHUTTS OCTaHHIM OaHKIBCbKOI TAEMHHII y pa3l HasiBHOCTI B
€nuHoMy peecTpi 6opkHUKIB 1HPopMalrii mpo KiienTta, oprany aep>kaBHOT BUKOHABUYOT CITY>KOH
abo MpHUBATHOMY BUKOHABIIO y JEHb BIIKPUTTA/3aKPUTTS PAaxXyHKY, IIJISXOM HampaBJiIeHHS
MOBIJIOMJIEHHSI TIPO BIIKPUTTS/3aKpUTTS paxyHKy KiieHTOM.

2.3.6.Kmient Hamae baHky 3roay po3kpuBaTH iH(pOpMalliio, M0 MICTUTh OAaHKIBCBKY TAa€EMHHUIIIO, B

TeaeOHHOMY pexXuMi 0co0i, fKa YCHIIIHO MpoWnuia ABTEHTU(IKAIII0, BIIMOBIAHO O MOPSIKY
nepeabdayeHoro uuM J[oroBopom, B MOMEHT Tese(OoHHOro A3BiHKa /10 baHKy.

2.3.7.Kmient Hamae baHKy 3romy po3KpuBaTH iH(pOpMAIiO, MO MICTHTh OaHKIBCHKY TAaEMHHUIIO Y

BUMAagKax Ta B 00cs3i, BuzHaueHux FATCA Ta/abo 3aranbHum ctanmaptoMm 3BiTHOcTi CRS Ta
IHITUMHA MDKHApPOJHUMH JIOTOBOPAMH, IO MICTSATh TMOJIOKEHHS MPOo OOMIH iH(MOpMAITE Ist
MOJIaTKOBUX IMIiJIeH, 3roJa Ha OOOB'I3KOBICTh SKUX HagaHa BepxoBHoro Panoro Ykpainu, abo
YKJIaIeHHUMHU Ha 1X MiJCTaBl MDKBIAOMYHMMH JIOTOBOPaMH, a TaKOX OOpOOJIATH NMEpCOHAIbHI JaH1

apkymr 19 3 93



Kiienra, B ToMy umcni mepenaBatd iHdopMmamiro mpo KimieHTa, mo CTaHOBHTH OaHKIBCHKY
TAEMHUIIO Ta MepcoHalbHI naHi Kiienta TperiMm ocofam, B MeXax Ta MOPSJIKY, BCTAHOBJICHUX
YUHHHUM 3aKOHOJaBCTBOM YKpaiHu Ta ymoBamu JloroBopy.

2.3.8.KumienT Hagae banky 3rony Ha HajaHHA baHKOM 1HIIUM HaJaBayaM IUIATIKHUX MOCIYT iHpOpMarii
(6ankaM, (iHAHCOBHUM KOMIIAHISIM TOINO), IO MICTHTh OaHKIBCBKY TA€MHUIIO, KOMEPIIHHY
TAEMHUITIO, TAEMHHUIIIO HA/laBava TUIATHKHUX MTOCIYT.

2.3.9. llpueananusm no Jlorosopy, KimieHT CBiqUHTH, IO BiH 3T0JICH 3 YMOBAMH Ta IMOPSIKOM PO3KPHUTTS
0aHKIBCHKOI TAEMHHIII, BUKIJIAJICHUMH Y HHOMY.

2.3.10.ITinmucannsm  3asBu-oroopy Kiient nae sromy banky Ha HancwmanHs iHdopmartii, mio
CTaHOBHUTH OaHKIBCHKY TAEMHHIIIO, HA HOMEp TenedoHy Ta/abo eNEeKTPOHHY aapecy, 3a3HaueHi y
BIIMOB1/IHIH 3asB1 HA MiIKJIFOYESHHS JI0 TIOCIYTH 1H(QOPMYBaHHS PO PyX KOIITIB IO paxyHKY/3asBi
Ha Bumauy KIIK, mo 3atBepmkena B banky ta posmimena na Caiiti banky. bank He Hece
BIIMOBITAJILHOCTI 3a PHU3HWKH, IMOB’s3aHl 3 BiampaBkoro iHdopmariii 3a Bkazanumu KitieHTOM
ajpecamu Ta/abo0 HOMepaMHu Telne(OHIB.

I'nasa 4. IEPCOHAJIBHI IAHI TA 103BOJIN

24.1. ®akrom  ykmaganHs ~ JloroBopy — Kmient —  ¢dismuna  ocoba, mo  3aiiMaeThCs
i APUEMHUIIBKOIO/HE3NIEKHOI0  TIPOQeCciiHO MisIbHICTIO/YTOBHOBakeHA ocoba Kiienrta —
IOPUIMYHOT OCOOM Ja€ 3rofy:

* BiAmoBigHO 10 cT. 6 3akoHy Ykpainum “Ilpo 3axucT mepcoHambHHX AaHUX~ 31 3MiHaMHU Ta
JIONIOBHEHHSAMM Ha OOpOOKY Ta BUKOPUCTaHHS WOT0 IEPCOHANbHUX JAaHUX JUIs HaJaHHS
6ankiBcpkux [locyr, sk mepenbaueHmx, Tak i He nependadenux JJorosopom;

= BiAnoBiAHO 10 cT. 14 3akony Ykpainu “IIpo 3axuct mepcoHalbHUX NaHUX 31 3MIHAMU Ta
JIOTIOBHEHHSIMH Ha TIepellady 4acTKOBOTO a0 TMOBHOTO IMpaBa OOPOOKH Ta BHKOPHCTAaHHS HOTO
NEPCOHAJBHUX JIAHUX IHIIMMHU CYO €KTaMM BIJIHOCHH, IOB’S3aHHMX 13 NEPCOHAJIbHUMHU JAHUMH,
30KpeMa, ajie He BHKIIIOYHO, y BHIIQJKaX: Mepenavi baHkoM mpaB BUKOHAHHS MEBHHUX (YHKIIIMH,
OB ’s3aHUX 3 HajaHHAM [lociyr 3a nuMm JloroBopoM, HUISXOM 3aTy4€HHS 30BHIIIHIX HE3aJISKHUX
CTOPIiH Ha JIOTOBIpHiil OCHOBI.

2.4.2. Knient (¢dizmuHa ocoba, 1O 3alMa€eThCs MiANPHEMHUIIBKOIO/HE3ANEKHOK MPOdeciiiHO0
TISTBHICTIO) /YTIOBHOBaXkeHa ocoba Kitienrta mignucyroun 3asBy-/{oroBip, 30kpema, miaITBepIHKye
CBOIO 3ro/ly Ha 30MpaHHs, CUCTEeMaTU3allil0, HAKOMMYEHHs, 30epiraHHs, YTOYHEHHs (OHOBJICHHS,
3MiHY), BUKOPUCTaHHSI, PO3MOBCIOJPKEHHS (TIepeaauy), 3HE0COOIeHHS, OJIOKYBaHHS Ta 3HUIICHHS
NEPCOHATBHUX JaHUX baHKOM, a TakoXX Ha reperavy LUX MEPCOHAIBHUX JJAHUX TPETIM 0coOaM B
iHTepecax Kumienra.

ITig mepcoHaJIbLHUMH JaHUMH pO3yMieThcsl Oynb-sika iHdopMmanis npo Kiienta/YnoBHOBaXeHY
oco0y Kuienra, mo orpumana bankom Ha mifcrasi [JoroBopy, abo orpumana bankom B nporeci
BUKOHaHHA JloroBopy (oOcsr Ta wiab oOTpUMaHHS iHGopMalii 1, fK HACHIIOK, 0OpoOka
nepcoHaibHUX JaHux Kiienta/YmnoBHoBaxkeHoi ocoOu KitieHTa B pamMkax BHYTPIIMIHIX MPOIETYP
banky Ta B 00csi31 He MEHIIOMY, HDK 1€ Nepef0adyeHo BUMOTaMM UYMHHOIO 3aKOHOJIABCTBA
VYkpainn).
Jlo urcna TpeTix ocib OyyTh BiIHOCUTHUCS 30KpeMa, ajle He BUKJIIOYHO, TPOoQeciiiHi KOHCYIbTaHTH,
ayJUTOPH, YCTAHOBH, 1110 3A1MCHIOIOTH 0OpOOKY MEepCOHANbHUX JaHUX Ha MpodeciiiHiii OCHOBI, a
TaKOX KOMIIaHii, 110 3a0e3MeuyloTh peaizalilo akIifHUX MporpaMm, MNporpaM JOSIBLHOCTI,
MapKeTHMHTOBUX Ta 1HIIMX 3aXOJiB, K1 MPOBOJATHCS B baHKy Ta mpaBo ydacTi B SIKMX HaJa€ThCS
Knientam/YnoBaoBaxennm ocodam Kiienra//lepxkatensam KIIK.
Hum Knient/YnoBHoBaxkeHa ocoba KimieHTa miaTBepIKye, MO BBaXKa€, M0 HASBHICTH I[LOTO
NyHKTY B JloroBopi € JocTaTHIM JUIsl OBHOTO BUKOHaHHA bankom Bumor 4.2 cratTi 12 3akoHy
Vkpainu «IIpo 3axucT nepcoHalbHUX JaHUX» 31 3MIHAMHU Ta JONOBHEHHS 1 He moTpelye
JOJAaTKOBUX TMHMCHMOBHX MOBIJIOMJICHb NpO HaBeleHe Huxkue. KiieHT/YmnoBHOBaXkeHa ocoba
KiienTa M Takosx miaATBEPKYE, 110 BiH MOBITOMIICHUH:
= 1po Te, mo bank BHOCUTH nepcoHanbHi faHi Kiienta/YnoBHoBaxeHoi ocobu Kiienra no 6asu
NePCOHANBHUX JTAaHHUX B JIeHb npueaHanHs Kimienrta no Jlorosopy;
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* Tpo CBOi mpaBa, mo mnepeadaueHi crarreto 8 3akoHy Ykpainu «[Ipo 3axmcT mepcoHambHUX
IaHUX» 31 3MIHAMH Ta JOIOBHEHHS;

* @Opo Te, MO0 METOo 300py HOro mnepcoHaIbHUX [AHUX € BHUKOHAHHS BHUMOI YUHHOTO
3aKOHO/IABCTBA Y KpaiHU;

* PO Te, IO 0COOM, IKUM TEPEIa0ThCs TEPCOHAIbHI JaHi (adi — «BIAMOBIIAIbHI IPAliBHUKH
Banky»), BAKOPUCTOBYIOTh TaKi MEPCOHATBHI JIaHI BUKIIIOYHO BiJIMOBIIHO J0 IXHIX CITYKXO0OBHUX,
abo TpyaoBHX OOOB'SI3KIB Ta Taki BIAMOBiAaJbHI MpaliBHUKK baHKy HECYTh MEpCOHAIBHY
BIJIMOBIJAJIBHICTD 33 PO3TOJIOLICHHA Y OyIb-sSKUH CIOCIO MEepCOHATBHUX JaHMX, 5K IM OyIo
JOBIpEeHO a00 sKi CTalu BiJIOMI Yy 3B'A3KYy 3 BUKOHAHHSIM HHUMH CIIY>)KOOBHX, a00 TPYIOBHX
000B'sI3KIB.

2.4.3. Kmient nopy4yae baHKy MOBIIOMJISATH KOHTPOJIOIYHA OpPraH MPO BIIKPUTTSA/3aKPUTTS HOMY
Paxynky(iB) B baHky y CTpOKH Ta B OPSIIKY, BU3HAYCHOMY YHHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

2.4.4, Tlpuennyrounch 10 [oroBopy KiieHT moromkyerbes, mo baHk BiAMOBIAHO O BUMOT YHHHOTO
3aKOHOJIABCTBA YKpainu mnpu BumiaTi KIilieHTy NpOLEHTHOrO J0XOAy BHKOHYE (YHKIIi
MOJIATKOBOT'O areHTa Ta yTPUMYE 1 [IepepaxoBye 10 OI0/HKETY CyMH MOAATKY y PO3MIpi B HOPSAIKY
Ta CTPOKH, IO 1epeadadeHi YNHHUM 3aKOHOJITABCTBOM Y KpaiHH.

2.4.5. KiieHT migTBep/pKy€e, LI0 BiH MNpoiHGOpPMOBAaHWUN Ta Hajga€ 3roly Ha Te, L0 3 METOI
MPOTIOHYBaHHS OyIb-IKMX HOBHX OaHKIBChKHX [lociyr Ta/abo BCTaHOBICHHSI AUTOBUX BITHOCHH
Mk KimienTom Ta baHkoM Ha mijcTaBi HUBIILHO-TIPABOBHX JOTOBOPIB MPEAMET SIKUX € BIIMIHHUM
BiJl mpeamMety 1poro JloroBopy, baHk Mae mpaBo KOHTPOJIIOBATH PU3HKH, TIOB’s3aH1 3 HATaHHSIM
[Tocnyr Knienty. 3 miero metoro, KinieHT Hanae 3roxy banky Ha JOCTyM 10 HOTro KpeauTHOI icTopil
Ta oTpuMaHHs bankom iHdopMmariii B moBHOMY 00Cs31, 1110 CKJIagae KpenuTHy ictopito Kiienra y
Oynb-sikomy bropo kpeautnux icropiit Ta Kpenutnomy peectpi HBY. g 3rona € 6e3ymMoBHOIO,
OC3BIIKIIMIHOIO 1 3 HEOOMEKCHUM TEPMIHOM Jii.

I'naBa 5. OBOB’SI3KU TA IIPABA CTOPIH

2.5.1. baHk 3000B’s13aHUIi:

2.5.1.1. [TpoBomuT KOMIIEKCHE OaHKIBChKe 0OciayroByBaHHs KitieHTa 3riqHO 00paHOi HUM
[Tocayru BiANOBIAHO O BUMOT YMHHOTO 3aKOHOJIABCTBa YKpaiHu, mpasui InaTikHuX cucreM Ta
yMoOB Jlorosopy.

2.5.1.2. [ToBiIOMHUTH KOHTPOJIIOIOYHMI OpraH, B SKOMY OOJIKOBYeTbCcsl KUI€EHT $K IUIATHHK

MOJIAaTKIB, MNpO BIAKPUTTA/3aKpUTTS [loTouHoro paxyHky/Okpemoro paxyHky/Jleno3uTHoro
paxyHKy/PaxyHKy eckpoy/Po3paxyHKOBOTO paxyHKY y HOPS/IKY Ta B CTPOKH, Iiepei0aueHi YNHHUM
3aKOHOJIaBCTBOM Y KpaiHH.
Jlo oTprMaHHs NOB1IOMIIEHHS 1po B3ATTA [loTouHoro paxynky/OkpemMoro paxyHky/Jleno3uTHoro
paxyHKy/PaxyHKy eckpoy/Po3paxyHKOBOTO paxyHKy Ha 00JIIK KOHTPOJIOIOUHUM OPTaHOM, B SIKOMY
OOJIIKOBYIOThCSA TUIATHUKM MNojaTkiB, [lnarixui omepauii 3a TakuMu paxyHkamu baHkoM He
3M1HACHIOIOTEHCS.

2.5.1.3. 3nificHIOBaTH (DYHKIII] areHTa BaJIOTHOIO HAMJIALY Ta Cy0’ €KTa MepBUHHOTO (PiHaHCOBOTO
MOHITOPHUHTY Y BIJIOBIIHOCTI 10 BAMOT YHHHOT'O 3aKOHOJABCTBA Y KpaiHHU.

25.1.4. BinMoBuTHCS Bifl BCTAaHOBJICHHSI (MIATPUMAaHHS) AIJIOBUX BiTHOCHH/BiAMOBUTH KiieHTY y
BIJIKpUTTI paxyHKy (oOCIyroByBaHH1), y TOMY YMCJI LUISIXOM pO3ipBaHHS IIJIOBHUX BIJHOCHH,
3aKpUTTA PaxyHKY/BiAMOBUTHCS BiJ npoBeaeHHs [1natixHoi onepauii y pasi:

2.5.14.1. SKIIO 37iMCHeHHs iaeHTudikamii ta/ado Bepudikarii KiieHTa, a TakoX BCTaHOBJICHHS
JaHUX, [0 JAIOTh 3MOTY BCTAHOBHMTHU KiHIIEBUX OeHedilliapHUX BIACHUKIB, € HEMOXJIUBUM a00
SKI10 y baHKy BUHUKae CyMHIB CTOCOBHO TOTO, 1110 0c00a BUCTYTIA€ BiJl BIIACHOTO IMEHI;

2.5.14.2. BCTaHOBJEHHs KIli€HTY HENpUIHATHO BHCOKOro pu3MKy abo HeHajgaHHa KitienTom
HEOOX1AHUX JAJIs 31MCHEHHS HaJIe)KHO1 niepeBipku KitieHTa TOKyMEHTIB UM BIZJOMOCTEH;

2.5.1.4.3. nonanHsa KiieHToM 4m #oro mpeAacTaBHUKOM HEAOCTOBipHOI iH(opmarii abo momaHHs
iH(popMallii 3 METOIO BBEJICHHS B OMaHY;
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2.5.1.4.4. SKIO 3JIMCHEHHS iAeHTHdIKaIii ocoOu, Bia iMeHI abo B iHTepecax SKOI MPOBOIUTHCS
[InarixkHa omepariisi, Ta BCTaHOBJGHHA 1i KiHIeBOoro OeHediliapHOro BiacHUKA abo
BHUTO00/IepKyBaya (BUrooHabyBaua) 3a [1naTiHOIO omnepaliero € HEMOKIUBUM.

2.5.1.5. 3amMOpo3UTH aKTHBH, OB S3aHI 3 TEPOPU3MOM Ta HOro (piHaHCYBAHHSM, PO3IOBCIOKEHHSIM
30p0i1 MacOBOT0 3HHUIIEHHS Ta HOTO (hiHAHCYBAHHSIM.

2.5.1.6. 3ynunutu 3xpidcaenHs [lnarikuoi (I[lnatikuux) omepauii (omepariit) y pa3i BUHHKHEHHS
MiJI03pH, 110 BOHA (BOHM) MICTATh O3HAKM BYMHEHHS KPUMIHAJIBHOTO IPABOMOPYIICHHS,
BHU3Ha4YeHOT0 KpuMiHaMBbHIM KOZEKCOM YKpaiHu.

2.5.1.7. Ilporsrom Omepariiinoro aHs nOpuiMatk 10 BUKOHaHHS Ilmarikui iHCTpyKuii Kimienta
odopmiieHi B marnepoBiii gopmi (Ha mamepoBomy Hocii) Ta/abo B enektponHiii (opmi (EII)
3acobamu Cucremu, sikmo I[lnmatikai iHCTpyKmii B mamepoBiid ¢opmi/EIll Hane:xHMM YuHOM
3acBimueni mignucoM/EIl Kmienta Ta/abo YnoBHoBakeHOI ocoOu KiiieHTa, ska 3a3HaueHa B
Mepeniky oci0, SKMM HaJaHO MpaBo po3nopsypkeHHs Paxynkamu KiienTta abo moBipeHOCTI, abo
1HIIIOMY TOKYMEHTI Ha MiJICTaBi KOro oco0a Mae MpaBo BUMHATH i1 Bix iMeHi KitienTta BiamoBigHO
JIO 3aKOHOJABCTBA Y KpaiHU.
VY BUManKy HaJAXO/DKEHHS NOKyMeHTIB no banky micms 3aBepmeHHs OmnepaiiifHOro 4acy BOHHU
IpURMalOThCs 10 BUKOHaHHS bankom HacTynHoro OnepauiiHoro Hs (SKIIO 1HIIE He nepeadayeHo
BiJITIOBITHIM JIOTOBOPOM, BHYTpIIIHIMH JOKyMeHTaMu banky Ta JloroBopom).

2.5.1.8. Y Bunaaky, skuio pexxuM podbotu CEIl HBY Oyne 3minenuii, BHacnigok 4oro bank He 3moxke
BuKoHatu ymoBu [loroBopy, To bank Bukonye EIIl camocTiiiHO BU3HA4al04uM 4ac iX BUKOHAHHS,
BUX04M 13 pexxumy podotu CEIT HBY.

2.5.1.9. ¥ pas3i Bukonanus [1narixHoi oneparii B Mexxax banky 3a0e3nednTy 3apaxyBaHHS CyMH KOIITIB
3a IlnaTikHOIO oOmlepalie€l0 Ha paxyHOK OTpUMyBauya MpoTsrom OnepainiiiHoro aHs, B SIKHM
OpUAHATO 110 BHUKOHaHHS IlmaThkHY I1HCTPYKIiIO, SIKIIO IHIIWH CTPOK HE THependadeHuit
JloroBopom.

2.5.1.10. 3abe3meuyBaTH CBO€YAcCHE 3apaxyBaHHsS Ta crnucaHHi KomTiB KiieHTa, B TOMy 4HCHi 1 3a
omepauisMu iHinifloBanumu 3 BukopuctaHHsaM KIIK, y cTpok BcTaHOBIEHMI YUHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

2.5.1.11. IlpuzynunutH nposeaeHHs [Inarixaux onepaniit Kinienra/ Ha xopucts Kiienra B pasi, K0
BOHU BIJINOBIJAIOTh O3HAaKaM (PIHAHCOBOI'O MOHITOPUHIY Ta/ab0 TOB sA3aHl 31 3A1HCHEHHSIM
TEPOPUCTHYHOI JiSUTBHOCTI Ta/ab0 MPOBOJATHCS 3 METOIO Jieranizallii (BiIMUBaHHs) KOMITIB. baHk
3ynuHse [Tnarixui onepauii KiieHra B pasi, SKIII0 iX yuaCHUKOM ab0 BUTOJI00/I€PKYBayeM 32 HUMHU
€ 0co0a, Ky BKJIIIOUYEHO JI0 Mepestiky 0ci0, OB A3aHUX 13 3A1MCHEHHSIM TEPOPUCTUYUHOI JTISIBHOCTI
a0o0 111010 IKUX 3aCTOCOBAHO MI)KHAPOHI CAHKIIII.

2.5.1.12. Tlpuiimatu g0 BukoHaHHs [lmaTikHi iHCTpyKUii mpotsrom 30 KaneHAApHUX THIB 3 AaTH iX
ckiananusa KnienToMm, npu npomy aara ckiaganss [1naTikHo1 IHCTPYyKIIiT HE BpaxOBYEThCS.

2.5.1.13. YV Bunazaxy BigmoBu Kiienty y npuitHaTti Hapanoi Kiienrom [lnatixHoi iHCTpyKLii, HeraitHo
B HAMKOPOTIINI MOKIIMBUN CTPOK, ajie He MI3HIIIE HACTYITHOro podoyoro AHs (OnepaiiiHoro JHs)
noBizoMuTH npo 1e Kiienra i3 3a3HaueHHsIM NPUYUHH BIIMOBH Ta 000B’A3KOBUM ITOCUJIAHHSAM Ha
HOPMH 3aKOHOJIaBCTBA.

2.5.1.14. 3piiicHIOBaTH BHUAA4Yy TOTIBKOBMX KOIITIB Ta/ab0 OaHKIBCHKMX MeTaliB (3 (I3UYHOIO
[IOCTaBKOI0) y BIANOBITHOCTI 3 MOMNEpPeAHIMH MUCbMOBUMH 3asiBaMu KirieHTa (B TOMy 4HCIi 3a
IPOLIOBUMHU Y€KaMH), HQJJaHUMHU B BaHK, CTPOKM Ta BUMOTHM /10 HaJIaHHs SKOI BU3HAYAIOTHCS B
Tapudax.
Bunaua roriBkoBux xomTiB o KIIK 3xificHIoeTbCS B Mekax 3anuiiky Ha [loTouHOMY paxyHKy Ta
BCTAaHOBJIEHOTO JIIMITY cyMu/KimbkocTl onepauiil mo KIIK ta 6e3 nananus no banky nonepemaHix
MUCHMOBUX 3asB.

2.5.1.15. TlpuiimaTtu Bin Kiienra 3asgBu mpo KymiBIIIO/Mpoaak/00MiH 1HO3€MHOI BalOTH/OaHKIBCHKHUX
MeTajiB y 2-X (BOX) MpUMipHUKAX Ha MarnepoBux Hocisux, ado y popmi EIIl 3acobamu Cucremu (3a
ymoBH HasgBHOCTI y KitienTa takoi [locnyrn).

2.5.1.16. CnucyBaTi KOWITH B HAIllOHAJbHIA BaOTI YKpaiHW/IHO3EMHINM BastoTi Ta/abo OGaHKIBCBHKI
Metanu 3 [lotounoro paxyHky/Po3paxyHKOBOTO paxyHKy Ta/a00 KOIITH B HAaIllOHAJIBHIN BajiOTI
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2.5.1.

2.5.1.

2.5.1.

VYkpaiaun/ino3eMHii BamtoTi 3 OKpeMoro paxyHKy Ha TijcTaBi mpuMipauka [lnaTixHOT 1HCTPYKIIII,
o(opMIIeHOTO BIANOBIAHO 70 BUMOT YMHHOTI'O 3aKOHOJABCTBA YKpAaiHH Ta 33 YMOBU OTPHUMAaHHS
3roAd Ha BUKOHaHHS Takoi [1natixkHoi IHCTPYKIT NUIIXOM MiJMUCaHHS BIACHOPYYHHUM MHIiANHCOM
[TnarixHO1 1HCTPYKLIT HA ManepoBoMy Hocii, Ta HagaHoro KiieHToM/YTOBHOBaXEHOIO 0CO00I0
Kiienra 1o banky Ha manepoBoMy HOCI1, SIKWiA 3aJIMIIIA€THCA HA 30epiranHi B baHky.

[ami npumipauky [1natixHOT IHCTPYKITIT, ade He MEHIIE HiXK OKH (32 BUHATKOM T'POIIOBUX YEKiB),
noBepTatoThbesi Kimenty/YnoBHoBaxkeHii oco0i KimieHTa, He mi3HimIe HACTYIMHOTO POOOYOro JHS
(OmepauiitHoro qHs) micis BUKOHAHHS JOKYMEHTA (II€peJaeThcsi HApOYHO NPU 3BEPHEHHI), a 1O
KIIK — mics BUKOHAHHS Orepartii.

[TpumycoBe cnucanns (cTsrueHHs) komTiB 3 [lorouHoro paxynky/Okpemoro paxyHky/PaxyHky
eckpoy/Po3paxyHKOBOIO  paxyHKy 3A1MCHIOBAaTH Yy BHIIAJKax, Iepeli0aueHuXx YUHHUM
3aKOHOJIAaBCTBOM YKpaiHu Ta J[oroBopom.

17. CrnucyBaTtd KOIITH B HaIllOHAJIBHIM BadiOTI YKpaiHW/iHO3EeMHIM BaioTi Ta/abo OaHKIBCHKI
MmeTtanu 3 [lorounoro paxyHky (B Tomy uucii no onepauisM iHiniioBanum KIIK) /PozpaxyHkoBoro
paxyHKy Ta/a00 KOIITH B HaIllOHAIBHIN BaIOTI YKpaiHU/iHO3eMHIH BamtoTi 3 OKpeMOro paxyHKy
Ha mizacrasi EINl (3a BUHATKOM TpOIIOBUX YeKiB), O()OPMIIEHOTO BiJIMOBIIHO IO BUMOT YHHHOTO
3aKOHOAABCTBa YKpaiHu, Ta HagaHoro Kimientom no banky 3a momomororo Cucrtemu Tta/abo
[TpouiecuuTOBOTO LIEHTPY, AKIIO KitieHT oTpuMye Big banky taky Ilociayry. YMoBoIO 31iiiCHCHHS
CIHCaHHs KOIITIB € HagaHa Kiientom 3rona Ha BukoHaHHs EIIl opopmiiena nuisixom HakiIaIeHHs
EIl na EIIIL.

VY upomy Bunaaky noaatkore HananHsa Kmienrom [TnarixkHoi iHCTpyKLii Ha manepoBoOMYy HOCIT He
BHMAaraeThCsl.

18. Vknamatu Big cBOro iMeHi Ta 3a paxyHoK KiieHTa yrogu Imoao mpoBeIeHHS BiAMOBIIHUX
omepauid Ha BamorHOoMy puHKY YKpaiHum Ta/abo Ha MDKHApOJHOMY BAJIIOTHOMY PHHKY
BIJIMTOBIHO /10 BUMOT YHHHOTO 3aKOHOAABCTBa Y KpaiHu Ta BcTaHOBJIeHUX paBuil HBY Ha mincTasi
3agBH TPO KYHIBIIO/MPOJaX/00MiH 1HO3eMHOI BalIOTH/OAaHKIBCBKMX METajiB, Ha YMOBax,
3a3HAYEHUX Y BIAMOBIIHIN 3asBi.

B pasi kyniBumi/mpoaaxxy/o0OMiHy 1HO3€MHOI BaIIOTH/OaHKIBCHKUX METaNiB 0€3 HaJaHHs 3asB MPO
KYIIBJIIO/TIPOJak/00MiH 1HO3€MHOI BamOTH/0AHKIBCHKMX METalliB MPOBEAEHHS BIAMOBIIHUX
omepaiii Ha BamoTtHomy puHKYy VYkpaiHu Ta/abo Ha MIKHapOJHOMY BaJIIOTHOMY pPHHKY
Bi/1I0yBa€THCS BIMOBIAHO 10 BUMOT YHHHOTO 3aKOHO/IaBCTBA YKpainu T1a nm.2.6.6 Jlorosopy.

19. Ilicns 3piiicHEHHS omepalliil 3 KymiBIil/Mpoaaxky/0OMiHy 1HO3EMHOT BatOTH a00 OaHKIBCHKUX
MeTaniB HagaBatu KiieHTy iHpopMalito mpo cymy/mMacy BaltOTH/O0aHKIBCHKHX METaliB, 110 Oyia
KYIJIEHA/TIpo/IaHa/O0MiHsIHA, Kypc 3a SKUM 1HO3€MHA BajtoTa/0aHKIBCbKI MeTalu Oynu
KyIUIeH1/poiaHi/o0MiHsHI, cymy BUTpaT KilieHTa y 3B 513Ky 3 IPOBEJCHHSAM LIUX Olepalii Ta iHiry
iH(popManio y BUrISAl Bunucku npo pyx komriB 3a PaxyHkom (B po3pi3l paxyHKIB Ta BUIIB
BaJTIOT/0aHKIBCHKMX METAIB).

2.5.1.20. ®opmyBatu Bunmucky npu HagBHOCTI pyXy TrpoumoBux KomTiB Ha [loTouHOMY

paxyHky/OkpemoMmy paxyHKy/PaxyHKy eckpoy/Po3paxyHKOBOMY paxyHKY :

* Ha TAnepoBOMy Hocli B 00CIyroByro4oMy BiJJuUIeHHI banky B mnepmmii  poOounii JieHb
(OmepauiitHuil 1eHp) MicsIs, IO CIAYE 3a MiCsIEeM B IKOMY OyB pyX I'pOIIOBHX KOIITIB , a00 3a
okpemuM 3anuToM Kiienra (orpumanum 3acobamu Cuctemu, abo Ha marnepoBoMy HOCIT) 3TiTHO 3
Tapudamu;

= 3acobamu CucreMu nuisixoMm camoctiiiHoro ii ¢opmyBanus Knientom. [Ipu npomy, Bunucka B
gacTUHI notoyHoro OmnepaiiifHOro THS HE MOXKE PO3MIIAJATUCS K OCTATOYHA, OCKIIBKA MOXKIIUBI
HaJXO0JDKEHHsT ab0 BUIATKH N0 3aKiHYeHHs Toro >k OmepartiitHoro mus. OcraTouna Bumucka 3a
nonepenHiit Onepaniitnuii 1eHs Moxke Oytu copmoBana Kiienrom He panime §-00 HacTymHOTo
OnepanifHoro AHs, OKpPIM BHUMAJAKIB, KOJM 3 TEXHIYHUX NPUYMH HEMOXKIHWBE THMYAacoBe
¢dopmyBanHs Bunucku, npo o bank inpopmye Kiienra 3acobamu Cucremu.

2.5.1.21. [Tpu 00CITyroByBaHHI1 [Totouynoro paxyHky/Okpemoro paxyHKy/PaxyHKy

eckpoy/Po3paxyHkoBoro paxyHky BuaaBatu KiieHTy, abo noipeHiit oco0i Kmienta Bumnucku 3
[Totounoro  paxyHky/Oxpemoro  paxyHky/PaxyHky  eckpoy/Po3paxyHKOBOro  paxyHKY
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(BpaxoBytoun ymoBH . 2.5.1.20 JloroBopy) Ta nogatku 10 Hux (nmposeneHi [InaTixHi iHCTpyKIIii,
TOIIO), SIKI BijmoOpakaioTh pyx KowmTiB Ha Ilorounomy paxynky/Oxpemomy paxyHKy/PaxyHKy
eckpoy/Po3paxyHKOBOMY paxyHKY, Ha ITiICTaBi Ta y BiJIMOBITHOCTI 10 yMOB JloroBopy.
Bunucku 3 [lotounoro paxynky/Okpemoro paxyHky/PaxyHKy eckpoy/Po3paxyHKOBOTO paxyHKY
BB)KAIOTHCS MIATBEPHKCHUMH, KO KiieHT He 3asiBUTh CBOI 3amepedyeHHs (B MTUCEMOBIH (opmi)
HacTymHoro po6ouoro aust (OnepamiifHoro IHs) Micus:
= ofiep>kaHHs Bunucku B mpuminieHH1 banky;
= 3aiiicHeHHs J{MCTaHIIHHUX TUIATDKHUX omeparii 3a gonomoror CucreMu, B pas3i OTpUMaHHS Bij
banky Takoi [lociyru.

2.5.1.22. 3a 3asBoro KiienTa 31iliCHIOBAaTH MOUIYK KOIITIB, siKi criucaHi 3 [Torounoro paxynky/OxpeMoro
paxynky/Paxynky eckpoy/Po3paxyHkoBoro paxyHky KiieHTa Ta He OTpuUMaHi HaJIeKHUM
OTpPUMYBaUEM.

2.5.1.23. 3rigno 3 Tapudamu Ta 3 ypaxyBaHHsAM MojoxkeHb mm.2.5.3.21 JloroBopy, HapaxoByBaTH
Knienty mponeHTy 3a KOpUCTYBaHHS 3aiduIIKaMu Ha [IoTOYHOMY paxyHKY MPOTSATOM IMOTOYHOTO
MicsIs, B po3Mipi Ta Ha ymoBax, nepeadaueHux B Tapudax, B pas3i sAKIIO IIe NepeadadyeHo
Tapudamu.

2.5.1.24. Indpopmysatu Kiienta npo BHeceHHs 3MiH 70 JIoroBopy HUISXOM po3MilieHHs iHdopmarii y
MOPAJIIKY, IependaueHoMy UM JloroBopom.

2.5.1.25. Ilicns inimitoBanHss Kumientom Ilnariknoi iHcTpykuii HamaBatu Kuienty indopmariro
nependadeny 4.2 cr.31 3akony “IIpo TuratikHi MOCTyru” IIISXOM CaMOCTIHHOTO TEperiisiay
KiientoMm BianosinHoi iHpopmariii B Cucremi.

2.5.1.26. Y pasi npuennanns Kiienra 1o Ilocayru Bumyck ta odcayropyBanns KIIK:
* epe; ykiaaaeHHsMm JloroBopy 3000B'a3aHuii o3Haiiomutu KilieHTa 3 ymMoBamH BHITYCKY Ta
obciyrosyBanHs KIIK, tapudamu va obcimyrosyBanus KIIK Ta mpaBunamu kopuctyBanss KIIK;
= noBinomisitu KitienTa npo 3akinuenns tepminy aii KITK He mi3Himne HiX 3a AecATh KalleHAapHUX
THIB JI0 3aKiHUEHHSI TepMiHY Horo Aii B croci, nependadenuit ymosamu Jlorosopy;
* moBimomysiTk KilieHTa mioHaliMeHIe OAWH pa3 Ha MICAIb MPO TUIATDKHI ab0 1HIN omepairii,
3nificHeHi i3 Bukopuctanusam KIIK;
= noBigoMisATH KitieHTa mpo Kypc nmepepaxyHKy 1HO3eMHOi BaJlOTH, L0 3aCTOCOBYBABCS MiJ 4ac
3niicHeHHs [lnartixkHux onepaniii(Ha Bumory Kiienra);
= KOHCYNbTYBaTH KilieHTa 3 nuTaHb 371MCHEHHS pO3PaxyHKIB, MPAaBUI JOKYMEHTOOOIry, MpaBHi
Bujaui Ta kopucryBanHs KIIK;
* 3MIHCHUTH KIHIEBHH pO3paxyHOK Ta 3akputu IloTouHMiI paxyHOK, a0 skoro bankom Oyio
unyieHo KIIK, npotsarom 30 (tpuaustu) podounx aniB (OnepauiiHux AHIB) 3 IHA OTPUMAHHS
Bia Kiienra 3asBu npo 3akputta [loTounoro paxyHky ta nosepHeHHs Bcix Buaanux KIIK go bauky;
= 3a6nokyBatu KIIK y Bunanky 3BepnenHst Knienrta 3 npuony Brpatu KIIK, a6o komm Kiient
BBaxkae, mo Horo [IIH-xon auckpeautoBanuit (posrosomenuit) ta posonoxkysatu KIIK mpu
OTPUMAaHHI MUCHhMOBOT 3asiBH Bij KiieHTa;
= noBigomsATy Kiienty BctanoBieHi Kaptkosi imiTi Ha feHb Bugayi KIIK ta y pasi 3MiHM Takux
JIMITIB pO3MIIIIyBaTH BiAMOBIAHI oroyiomeHHs Ha Caiti banky;
= 3miHioBaTH KapTkoBi JiMiTH Ha mijcTaBi 3BepHeHHs KiieHta ocobucto B bank (3MiHa JIiMITIB
BUKOHYeTbes Ha Bech nepiof Ail KIIK) (3miHa 1iMiTiB BUKOHY€ETHCS 10 KiHIIS MIOTOYHOI 100H Ta y
po3mipax 3a pimeHHIM baHky).

2.5.1.27. 3niiicnioBaTu oocayropyBanHnsi Kiienra 3a nonomororw CucreMn Ha yMOBaX, BU3HAYEHHX
BiANOBiAHUM po3aijioM uboro lorosopy:
* mpotsaroMm cTpoky aii JloroBopy Hamatu Kiienty nmoctynm no Cucremu, NpOBOAMTH il
00CIIyrOBYBaHHS Ta CYIPOBOJKECHHS;
* HagaTu KiieHTy MOXIIMBICTP O3HAHOMHUTHCH 3 JIOKYMEHTAIlIEI0, IO PETJIAMEHTYE TIpaBWiIa Ta
TEXHOJOTi0 BuKopucTanHs Cucremu (mani — qokymenTaniss Cucremu). O3naiiomnennst Kiienra 3
nokyMeHTaniero CucreMu, y TOMy Y 3 TT HOBUMH BepcisiMu (y pa3i 3MiHH/OHOBJICHHS 3a3Ha4€HO1
JOKyMeHTaIli1) 31iicHIoeTbesl bankoM nuisixom po3mimeHHs ii Ha Caiiti banky;
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* Ha TiJCTaBi BiAMOBiZHMX OaHKiBChKMX (opM 3asBok (3asBka'l Ta/abo 3asska'), HagaHmx y
MUCHbMOBOMY BUTJISAL, HamaBaTu KilieHTy TOJATKOBI MOCIyrd mo oOciayroByBaHHIO B Cuctemi
nepeadaueni Tapudamu, 3a yMoBH orutatu ix BapTocTi 3rigHo 3 Tapudamu ta foroBopom;
= BukonyBatu orpumani Bix Kiienra EINL sixi copmoBaHi HalNeKHUM YHHOM i3 BUKOPUCTAHHSAM
3aco0iB Cucremu;
= 3a0e3neuyBaTh 3axucT KrienTchbkux EINl mig gac ix o0pobneHns B cuctemi aBroMatu3anii banky;
* mpuiiMaTH 10 Bigoma Ta/ab0 BUKOHaHHS OTpuMani Bia KirieHTa 3apriiaTHi BiJOMOCTI, CIIUCKH
NpaliBHUKIB, Oyab-ski iHIN EJeKTpoHHI MOKyMeHTH, y pasi norpumanHs KiieHToM yMmoB
n.2.5.2.25 Jlorosopy;
= 3 MOMeHTy ojepxaHHi bankom mnoBimomnenns Bin Kiienra B TenedhoHHOMY pexumi i3
BpaxyBaHHsAM BUMOT mil. 2.7.2 ta 2.9.4 abo B mamepoBOMYy BUIJISAI NUIIXOM HaJaHHS JIUCTA,
CKPITUICHOTO MMiIMUCOM Y TIOBHOBaxeHOi ocobu KirienTa 1 BimOMTKOM niedatku (y pasi il HassBHOCTI),
crtocoBHO Kommpowmerartii/Biaknukanas Kiroua EIT YmoBHOBakeHoi ocobu KiieHTa, a Takox 3
MOMEHTY 3BepHeHHs Kiienta n0 baHky 3 mOBiIOMIIEHHSM (JIMCTOM) TIPO BHSABICHHS
HECaHKI[IOHOBAHOTO TIEPeKa3y/CripoOn HECAHKIIOHOBAHOTO Iepeka3y y Oynab-sakikd ¢opmi —
NPUIMHUTH Tofanbie obcmyroByBaHHs Kiienta B Cuctemi muisixom OJOKyBaHHS OOJIIKOBOTO
3anucy Kmienra B Cucremi ta/ab6o Kirouis EIl Kiienra;
* 3 MOMEHTY ojiepkaHHs bankoMm moBimomieHHs (ucta) Big KiieHTa, CKPIMICHOTO IMiIITHCOM
YnoBHoBaxkeHOi ocoOu KiienTa i1 BimOuTkoM meuyaTku (y pasi ii HasSBHOCTi), CTOCOBHO BTpaTH
(xpamixxkn) MoOimpHOTO Tenedony (BiamoBimHoi SIM-kaptu) KiieHTa, Ha SKWA 3AIHCHIOETHCS
BiJIIIpaBJIeHHA MeBHOI iHpopMalii (B Tomy urcii OHOPa30BOTo Mapoo), MPUIMHATH MOAAIbIIE
obciryropyBanHs Kirienra B Cuctemi (B yacTrHi KopucTyBaHHS KIlieHTOM 10JTaTKOBHMU MTOCTYTaMy
3 BHUKOPUCTaHHSM BTpaueHoro(ux) (BukpageHoro(ux)) MmoOitbHOro(ux) Tenedony(iB)
(BimmoBimHOi(nx) SIM-kaptu(ok)) Kimienra);
= BECTH MPOTOKOJM OOMiHYy iHQopmariero Mixk bankom Ta KiieHTtom, a Takoxx 3IiHCHIOBATU
apxiBamiro EJeKTpOHHUX JOKYMEHTIB y BiJIIOBITHOCTI 3 BHYTPIIIHIMHU JOKyMeHTamMu baHKy.
2.5.1.28. ¥V Bunaaky npuegnannsa Kiienra no Iocayrum po3mimennsi komriB Ha /lemosutHomy
paxyHky, 3aiiicHioBatu Haganus Ilocjayrn Ha ymoBax, BU3HAYEHMX BiANMOBiTHMM po3aiioM
uboro Jlorosopy:
* HapaxOBYBATH Ta CILIAYyBAaTH MPOIEHTH 32 KOPUCTYBAHHS IPOIIOBHMH KOIITAMH PO3MIIIEHIMHA
Ha J[eno3uTHOMY paxyHKY/BIIOBITHOMY cyOpaxyHKY /lemo3UTHOrO paxyHKY y BIANOBIAHOCTI J10
ymoB Jlorosopy;
= iepeBipATH [lnaTikHy IHCTpPYKIitO (€NeKTpoHHY/manepoBy ¢opMmy)/3asgBy Ha pPO3MIIICHHS
TpaHiy/KionoTanHs Ha BIJNOBIAHICTH YMOBAaM pPO3MIIIEHHS KOWITIB B paMkax JloroBopy Ta
BimoBigHOrO BKITaMy;
= noBepHyTH KilieHTY B TOBHIM cymi TIpoOLIOBI KOWITH, L0 po3MilieHl Ha Jleno3utHomy
PaxyHKY/BiIOBITHOMY CyOpaxyHKY /lemo3uTHOro paxyHKy Ta CIJIATUTH HapaxoBaHI1 MPOLIEHTH 3a
KOPHCTYBaHHS HUIMH B TIOPSIIKY Ta HAa YMOBax rependadeHnx J[oroBopoM npu yMoBi, IO TPOIIOBI
KOIITH po3MilleH] Ha J[enmo3uTHOMY paxyHKY/ BIANOBIAHOMY cyOpaxyHKyY Jlemo3UTHOro paxyHKY
Ta/abo MaiiHOBI mpaBa 1o Bkiaay He oOTsKeH1 3000B’sI3aHHSAMHU MyOJIIYHOTO a00 MPUBATHOTO
XapaxkTepy;
= B pa3i HasBHOcTI B 3asBi-JloroBopi/Knonoranni npaBa KiieHTa Ha JOCTpPOKOBE MOBEPHEHHS
Bkiany, po3risgHyTH nUChbMOBY 3asBY KiieHTa 1110710 HaMipy JOCTPOKOBO MOBEpHYTH Bkias.
2.5.1.29. Y Bunagky npuenHanHs Kuienrta no Ilocayru Biakpurrss Ta 00c/ayroByBaHHs
3apnJIaTHOI O NMPOEKTY:
* 3apaxOBYBAaTH KOWITHM Ha IOTOYHI paxXyHKH npauiBHUKIB KilieHTa OpOTATOM MOTOYHOTO
OmnepariifHoro AHA — y pa3i HaJAXO/DKeHHS B baHK BCiX BIANOBIAHMX, HAJEKHO O(OPMIIEHUX
JIOKYMEHTIB Ta TPOIIOBUX KOMTIB 70 17-00 roauH 3a KHiBChKUM 4acoM OTOYHOTO OnepariitHoro
JHS;
* 3apaxOBYBAaTH KOIITH Ha IOTOYHI paxyHKH MpaiiBHUKIB KilieHTa He Mi3Hille HACTYMHOIO
OmnepatiifHoro AHA — y pa3l HaAXO/pKeHHS B baHK BCiX BIANOBIAHMX, HAJEKHO O(OPMIIEHUX
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JOKYMEHTIB Ta TrpomoBux KomTiB micist 17-00 roawH 3a KHIBCBKUM YacoM ITOTOYHOTO

OneparniifHOTO JHS;

* moBepHyTH KITli€eHTY HOro MpUMIPHUK 3apIUIaTHOI BIIOMOCTI Ha MarepoBOMY HOCIT 3 MiAIHUCOM

BiJIMOBIAAILHOTO MpaIiBHUKa baHKy 3 BiIMITKOIO MPO AaTy Ta 4ac il ogepKaHHS.

2.5.1.30. Y Bunanky npueananns Kiienra no Iocayru npuitmanns [lnarexiB Ha kopucth Kiienra:
enpuiiMat  Bix [lnatamkiB 3a  Ilmarexxem Ilmatexxi Ha  xopucth  KiieHta Ta
3apaxoByBaTH/IepeKa3yBaTH iX Ha yMOBax, BU3Ha4eHuX B JloroBopi;

* [Inarexi, mo Hamgidnum mpotsarom OmneparifHOro 4acy, mepeKasyBaTH/3apaxOBYBaTH KOXKEH
[TnaTix okpemo y Toi camuii OnepaiiiiHuiA 1eHb ;

= [Imarexi, mo Hamidnum micias 3akiHueHHs OmnepauiiHOro yacy, nepekasyBaTH/3apaxoBYBaTH,
koxkeH [lnaTix okpemo, He mi3Hime HacTynHoro OnepariitHoro aHs;

= [Ticna npuiiomy koxkHoro Ilmarexy uepe3 ycraHoBH baHKy/ANbTepHATHBHI KaHAJIU MPOJAXKiB
HagaBatu IlmatHuky 3a IlmarekeM BiAMOBIAHHMKI ManepOBHIA/CICKTPOHHUNA JOKYMEHT, IO
niaTBepKye 3aiicnerHs [narexy.

* [lix wac 3milichenHs Ilmaramkamu 3a Ilmaresxem IlnmatexiB depe3 AbTEpHATHBHI KaHAIH
IPO/IaXiB, BCTAHOBUTH JIIMIT Ha CyMY OJIHI€T ormepartii y po3mipi BiAMIOBITHO A0 YMOB BU3HAUEHHUX
B 3asBi — JloroBopi npo HaJaHHS IUIATIKHUX MOCTYT B YaCTUHI IPUMMaHHS TUIaTeXIiB;

=V pas3i BukopucranHs QR-kony mpum 3miiicHeHni [lnarexiB yepe3 AbTepHATHBHI KaHAIH
poJaxis, chopMyBaTH HOTO 3 BpaXyBaHHSIM BUMOT BU3HauUeHUX B 3asBi - JloroBopi po HajlaHHs
IUTATHKHUX TIOCIIYT B YaCTHHI MPUIIMaHHs IU1aTexiB Ta Hagatu Kimienty Ha ipoTsi3i 30-Ti pobounx
nHiB (OnepatiiiHux AHIB) micias nignucanus 3asBu- JloroBopy npo HaJaHHS IIATHKHUX MOCTYT B
YacTUHI MPUIMaHHS TUIATEXKIB;

= 3aziaTH BCl HEOOXIMHI 3ax01u Juid moBepHeHHs kowmTiB [lnaTHuka 3a [lnarexxem mo cymax, siki
OTIPOTECTOBYIOTHCS Ta OyJM OTPUMaHi uyepe3 AJbTepHATUBHI KaHAIM MPoJaxiB baHKy, a Takox
HagaBatu KilieHTy CynpoBOIKYBalbHI JOKYMEHTH, SIK1 MIATBEP/DKYIOTH 3a3HaUEHY OMepallito.

2.5.1.31. Y Bunaaky oocayropyBanns Bigkpuroro Kiieatom Oxpemoro//lonaTtkoBoro okpemoro
pPaxyHKy(iB) eJIeKTPONOCTa4YaIbHUKA:

= 3apaxoByBatu Ha Okpemuil paxyHOK/JloJaTKOBUII OKpeMUN paxyHOK €JIeKTPOINOoCTadaIbHUKA
TPONIOBI KOIITH, III0 HAAXOASATh KITieHTy.

= 311iiCHIOBAaTH KOXHOI'O OaHKIBCHKOTO THSI pO3MO/ILI Ta epepaxyBaHHs KOIITIB, [0 HAAIMILIN Ha
OKkpemuii paxynok enekmponocmauanpnuka 06e3 Ilnatixaux iHCTpykuii KiieHTa BimoBigHo
JI0 TEpMIHIB Ta MOPSJKY, 3a3HAYEHUX B AJNropuTMi Ta/abo y BIANOBIAHOMY HOPMAaTHBHO-
IIPaBOBOMY aKTi, IKMH PETYJIIO€ MOPSAIOK 3/A1HCHEHHS omepalliil 3a paXyHKaMH i3 ClieliaIbHUM
PEeXMMOM BUKOPHUCTAHHS €IEKTPONOCTaYalIbHUKIB, B IOBHOMY 00Cs31:

1) Ha [ToTounuii paxyHok KiieHTta, BiAKpUTHIA BiAIOBITHO 10 po3aiiay 3 1poro JloroBopys;
abo
2) Ha TIOTOYHUH pPaxyHOK i3 CHemiaJbHUM PEKHMOM BHKOPHCTAHHS OIlEpaTropa CHUCTEMHU

nepenayi/ ocodu, sKka Ha MiJACTaBl 3aKOHY PO PUHOK €JIEKTPUYHOI €Heprii BUKOHYE 00O0B’S3KH
oriepaTropa CUCTEMH Tiepeaadi, BIAKPUTHH B OJJHOMY 3 YIIOBHOBOKEHHMX OaHKIB Ta 3aTBEP/KCHUM
Perynaropom BinOBiTHO 10 3aKOHY PO PUHOK €JIEKTPUYHOI €Heprii.

[lepepaxyBaHHsl KOIUTIB Ha MOTOYHUM pPaxyHOK 13 CHEIlaIbHUM PEXHUMOM BHUKOPUCTAHHS
oreparopa CUCTeMHM Iepeaayi/ ocobu, sika Ha mijcTaBi 3aKOHY PO PUHOK €JIEKTPUYHOI eHeprii
BUKOHYE OOOB’SI3KM oOIlepaTopa CHCTEMHU Mepenayl 3A1HCHIOEThCS baHKOM y pa3i HasgBHOCTI
3aboproBanocTi KiienTa 3 orutati BapTocTi HeOaJIaHCIB eNEKTPUYHOT €HepTii epe]] onepaTopoM
CUCTEMH Iepeniadi / 0coboro, sika Ha MiACTaBl 3aKOHY MPO PUHOK €IEKTPUYHOI €Heprii BUKOHYE
000B’s13kM onepaTopa cuctemu nepexnadi. [Ipo dakr HasiBHOCTI 3a60oproBanocti Kiienra nepen
OIepaTOpOM CHCTEMH Mepeaadil/ 0co0o1o, sika Ha MiACcTaBl 3aKOHY PO PUHOK €JeKTPUYHOT eHepril
BUKOHYE OOOB’SI3KH OIlepaTopa CUCTEMHM Iepenadi, baHk MOBIJOMIISETBCS B CTPOKM Ta CHOCIO,
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nepeadadeHi HOPMATUBHO-TIPABOBUMH aKTaMH, IO PETYIIOIOTh POOOTY PUHKY EIEKTPHYHOI
€HEeprii, BIAMOBIIHO 10 3MiH 10 ANTOPUTMY.

* 31iHCHIOBATH KOKHOTO 0AHKIBCHKOTO JTHS PO3IOJILUI Ta MepepaxyBaHHs KOIITIB, 110 HAIWIILIN Ha
JlonaTkoBl OKpeMi paxyHok(u) enekmponocmauanvruuka, 6e3 I[natixkaux iHCTpyKid Kiienra
BIJIMOBIIHO JI0 TEPMIHIB Ta TOPSAIKY, 3a3HAYCHHX B AJITOpPUTMI Ta/ab0 y BIAMOBIIHOMY
HOPMATHUBHO-TIPABOBOMY aKTi, SIKMW PETYJIO€ MOPSAOK 3A1MCHEHHS OIepariii 3a paxyHKamHu i3
CHEIIaIbBHUM PSKUMOM BUKOPUCTAHHS €JICKTPOIIOCTaYaIbHUKIB, B IOBHOMY 00Cs131 Ha OKpeMuit
pPaxyHOK €IeKTPOIOCTaYaTbHIKA

[Tepenbaueni mum mignmyHkroM 2.5.1.31 3000B’s3aHHs banky HaOyBalOTh YMHHICTH IICTS
3aTrBepKeHHsT OKpPeMOro paxyHKy €JeKTpOIOCTadalbHUKA Ta J[0aTKOBHX OKpEMHX DPaxyHKIB
€JIEKTPONOCTavYaJbHUKa (32 HasBHOCTI) Perymaropom BIANOBiAHO [0 3akoOHYy @pO PHHOK
eJIEKTPUYHOI SHEepTii.

[lepepaxyBanHsa KoOIITIB HUIAXOM 3.ilicHeHHs JleOberoBoro mepeka3dy 3 OKpeMOro paxyHKy
elleKTponocTadyanbHruka/ JI0JaTKOBUX OKPEMHX PaxXyHKIB €JIEKTPONOCTadyalbHHUKA (32 HAsIBHOCTI)
Ha KOPHUCTh TpeTiX ocib abo Ha BiacHi paxyHku KiieHra, ski Bigkputi B banky un iHImmx 6aHkax,
3nificHioeTbest bankom 6e3 Ilmatiknoi imctpykuii Kiienra na migcraBi Anropurmy. [TnarixHa
iHcTpyKuii Knienta bank He npuiimae Ta He BUKOHYE.

2.5.1.32. IIpu napauni EJAIl KHEJII:

Hanexxnum unnom HazgaBatu kBanmidikoBani EJII1 Bignosigno mo ymoB JloroBopy, Permamenty
KHE/II ta 3akoHO1aBCTBA .

HapaBatu KgamidikoBani EJIII BukopuctoByroun BukitouHo 3acodu Ksamidikoanoro EIl un
[ledatku. IHmi 3aco0u MOXKYTh BUKOPHCTOBYBATHCH JIMIIE Y pasi, SIKIIO BUKOPUCTAHHS TaKUX
3ac001B 103BOJICHO 3aKOHOJIaBCTBOM Y cepi eNeKTPOHHUX JIOBIPUUX MOCIYT.

Hanasatu KBamidixosani E/II1 3 BuKopuCTaHHIM KOMITJICKCHOI CHCTEMH 3aXUCTy iHpOpMaIlii, Ha
SKY YIOBHOBA)XCHUM JIEpP>KaBHIUM OPTaHOM BHJIAHO aTeCTaT BiJIOBITHOCTI.

[Ipuitmatu Bix 3asBHUKA 3asBU MPO CKAacyBaHHS, OMOKyBaHHs/TOHOBIEHHS KBamidikoBanux
ceprudikartiB (3asiBU Ha 3MiHy cTaTycy KBanidikoBaHoro ceprudikary) oopmiieHi HaleKHUM
YUHOM.

3abe3neunTy KOH(DIACHINHICT, Ta HUIICHICTH OCOOMCTOTO KIIIOYa, a TAaKOXK HEMOXKJIUBICTH
noctyny a0 Ocobucroro kiroda iHIUX oci0 y pasi 30epiranns Ocobuctoro kimoua B HSM (3a
ymMoBU 3abOesneuenHsa llignucyBaueM KOH(IACHIIIITHOCTI CBOIX aBTEHTU(IKAMIMHUX JTaHUX
noctymy 10 Ocobuctoro kimtoya y HSM KHE/I, y crioci6, 1110 YHEMOKITHBIIOE O3HAHOMIICHHS
13 HUMH 1HIIHX 0Ci0).

Hanaru Ilinnucysauy (cTBOproBauy enekTpoHHOI Ileyatku) BUKItOYHUN focTyn A0 OcobucToro
kitoya, mo 3Haxoauthess y HSM KHEIIL, 3a iioro 3anuToM micis NpOXOMKEHHS MpOLEeaAypU
nBodakTopHOi aBTeHTH(DIKAaL].

Hagatu KnieHTy MOXJIMBICTBH I11I0A00OBOrO JOCTYNY A0 PEECTPY UMHHUX, OJIOKOBAaHUX Ta
CKacOBaHUX CepTH(]IKaTIB BIJKPUTUX KIIOYIB Ta A0 iH(opmamii mpo craTyc cepTudikariB
BIJIKpUTHUX KJIIOUIB Yepe3 €JIeKTPOHHI KOMYHIKAIlIiH1 Mepexi.

2.5.2. KutieHT 3000B’sA13aHMii:
25.2.1. JIOTpUMYBaTUCh BCIX YMOB, BU3Ha4eHUX [l0roBOpoM.
2.5.2.2. Jna BigkputTss PaxyHKy Hagatu BCl HEOOXIJHI JOKYMEHTH IependadeHi BHMOTaMu

YHHHOTI'O 3aKOHOJaBCTBa pralHI/I Ta UM I[OPOBOpOM.

2.5.2.3. Ha nepmy Bumory banky momatu iHdopmanito (o¢ilidHI JOKYMEHTH), HEOOXIIHY

(HeoOximH1) Ans 371MCHEHHS HaJeXHOI MepeBipkM (B TOMY 4YHCHi Ui 3AIHCHEHHS HOro
igeHTudikanii Ta Bepudikaiii, BCTAaHOBJIEHHS KIHIIEBUX OeHediliapHUX BJIACHHUKIB Ta
BCTaHOBJICHHS CYTi HOTO JISTILHOCTI), aHaI3y Ta BUABIEHHs [LmaTiHUX onepallii, mo miaisaraoTh
(h1HaHCOBOMY MOHITOPHHTY, a TaKOX JJIi BAKOHAHHA baHKOM IHIIMX BUMOT y cdepi 3arnodiranHs
neramizanii (BiAMHUBaHHIO) JOXOJIIB, OJIEp>KaHUX 3TOYMHHUM NUIIXOM, (DiIHAHCYBAaHHIO TEPOPUIMY
Ta (piHAHCYBaHHIO PO3IMOBCIOKEHHS 30p0i MAaCOBOTO 3HMIIICHHS.

apkyir 27 3 93



2.5.2.4, VY Bumanky 3miHu iH(oOpMalii, Mo HaJaBajach baHKy TNpPU BCTAHOBJIEHHI IJTOBUX
(toroBipHUX) BITHOCHH, Y TOMY YHCII OO0 KiHIEBUX OeHe(diliapHUX BIACHUKIB, & TAKOX 3MiHU
iHdopmartii mono Kimienra, sika MicTUTbCA y €IUHOMY JIep)KaBHOMY PEECTPl OPHAUYHUX OCIO,
¢bi3nyHMX OCIO-TIIPUEMIIIB 1 TPOMAJCHKUX (pOpMyBaHb, HaJaTH OHOBJIEHY iH(opMalio Ta/abo
BIJIMTOB1/IHI IOKYMEHTH 31 3MiHaMHu He mi3Hime 30 KajeHJapHuX THIB 3 JHs 3MiHU 1H(QOpMaIii.

2.5.2.5. [IpoTsirom cTpoky nii JloroBopy, Ta He mi3Himie 30 KajdeHJapHUX JHIB 3 TaTH 3MiH CTaTyCy
00paHOi CUCTEMH OIOJIaTKYBAaHHs, CAaMOCTIHHO HajaBaTH baHky:
= CBIZIOUTBO/BUTAT 3 PEECTPY IUIATHHUKIB €JUHOTO MOAATKY (JOKYMEHT, BHUIAHUWA OpraHoM
Jlep>kaBHOI MOJATKOBOI Clly’kOM YKpainu, B sikoMy Kili€eHT 3HaxoquTbcs Ha OOMIKY K IUIATHUK
MOJIATKIB), 100 OOpaHOi CUCTEMH OINOAATKyBaHHSA, A KUI€HTIB 110 € IUIaTHUKaMH €IMHOTO
MOJIATKY;
abo
* BuTsr 3 peecTpy IUIaTHHUKIB MOJATKy Ha JOJaHy BapTicTh, s KUI€HTIB 110 € IUIaTHUKaMU
MO/IaTKY Ha JI0JIaHy BapTICTh;
abo
= JlokymeHTH, nependadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHH, IIO MiATBEP/HKYIOTh BHECEHHS
fioro 10 Peectpy HenmpuOyTKOBHX YCTaHOB Ta OpraHi3alliil Ta B MOJAJIbIIOMY MOBIJOMJIEHHS IPO
3MiHH B HHOMY.

2.5.2.6. Y Bumanky, skmo baHkoMm BCTaHOBIEHO (aKT HASBHOCTI MYOJIIYHOTO OOTSKEHHS,
CaMOCTIHO TOBIZIOMUTH J€PKABHOTO/IIPUBATHOTO BUKOHABIIS NP0 BiIKPUTTS PaxyHKY B MOPSIKY
BCTaHOBJICHOMY UMHHHMM 3aKOHOJABCTBOM YKpaiHM Ta HajgaTu A0 baHKy JIOKyMEHTH, IO
HiATBEPKYIOTH OTPUMAaHHS JIepPyKaBHIUM/TIPUBATHUM BHKOHABIIEM TAKOTO MOBiIOMIICHHS.

2.5.2.7. BukopuctoByBatn PaxyHku Ta BiAmoBigHO mnpoBoauTH omepauii mno IloTounomy
paxyHky/OkpemomMy paxyHKy//[leno3utHomy paxyHKy/Po3paxyHKOBOMY paxyHKy — 3TiIHO 3
PEKUMOM (PYHKIIOHYBaHHSI TAKOI'O paxyHKY, epea0aueHoro YNHHUM 3aKOHOAABCTBOM Y KpaiHW,
JOTPUMYIOUUCH BUMOT HOPMAaTHBHO-TIPABOBUX aKTiB 3 MUTaHb 3/iiicHeHHs [lmaTikHux onepariii,
BHYTpILIHIX TOKyMeHTiB banky Ta ymMoB 11p0ro Jloroopy.

2.5.2.8. JloTpUMyBaTUCh BUMOT HOPMATHBHHX aKTiB, SKHMH BCTAHOBIJICHO CIICHIAIbHUI PEKUM
BUKopucTaHHd OKpeMHX paxyHKiB, a TakoX mependaueHi oOMexeHHs mpaBa KiieHnTta
PO3TOPSHKATUCS KOIITAMHU HAa TAKUX PaXyHKaX.

2.5.2.9. HanaBatu 3a 3anutom baHky mpoTsarom TepMiHy, BKa3aHOTO y 3aluTi, JTOKYMEHTH Ta
B1JIOMOCTI, sIKI HEOOX1/1H1 BIAMOBITHO O BUMOT YMHHOT'O 3aKOHO/IaBCTBA Y KpaiHU Ta HOPMaTHUBHO-
npaBoBux akTiB HBY nans nposenenns Kiientom BinmoBigHux omepamiii 3a [loTounnm
paxyHkom/OkpemMuM paxyHKoM (B ToMy uuncii 3a gornomororo KIIK)/Po3paxyHkoBum paxyHKoM, a
TaKO’X JJIs1 BAKOHaHHS baHkoM (yHKIII/ areHTa BaJTIOTHOTO HarJsidy.

2.5.2.10. 3a1icHIOBaTH KOHTPOJIb 32 IJTbOBUM BUKOPUCTAHHSIM KOIITIB 3 PaxyHKy 3rijgHO JloroBopy
Ta noBiomsATH baHk npo onepauii, siki He 3aiKicHIOBanuch KitieHToM, B ToMy uncii JlepskaTensiMu
KIIK Kiienra.

2.5.2.11. Hanasatu IlnaTixHi iHCTpYKLIT 3riiHO 3 popMamu/BumMoramMu 10 (GpopM, BCTAaHOBIEHUX
YMHHUM 3aKOHOJABCTBOM YKpaiHW, mpaBujamu [ImaTiKHUX cHCTeM, SKi Jal0Thb MOXKIUBICTb
3MIACHUTH BIATOBIHI onepalii B HalllOHAJIbHIM BamioTi YKpaiHW/IHO3EMHIH BaItOTI/0aHKIBCHKUX
Metanax 3a [lorounum paxyHkoM/Po3paxyHKOBHM paxyHKOM Ta/ab0 B HaI[lOHAJbHIN BaJOTI
Vkpainu/ino3emHi BamioTi 32 OkpemMuM paxyHKoM (cnucaHHs KomTiB 3 Ilorounoro
paxyHky/OkpeMoro paxyHKy/Po3paxyHKOBOro paxyHKy) Ta 3 BpaxyBaHHSIM OOMEXEHb,
BcTaHoBieHux mm.3.1.10 ta mn.2.5.2.18 Jlorosopy.

2.5.2.12. HapnaBatu bauky IlnaTixH1 iHCTpYKIIii Ha ManepoBUX HOCIAX oco0amu, SIKI BH3HAYEHI B
nepeniky ocid, IKUM HalaHO TpaBo po3nopskeHHs Paxynkamu KitienTa Ta/a6o iHImmmu ocodamu,
SIK1 YITIOBHOB)KEHI1 JIOBIPEHICTIO BIMOBITHO /10 3aKOHOJJABCTBA Y KpaiHHU.

2.5.2.13. HanaBatu no banky EIII i3 nakmamenumu EIl YnoBHoBakenux oci6 KiieHrta, sikum
BIJIMOB1/THO /10 BAMOT YHHHOTO 3aKOHOJIAaBCTBA Y KpaiHM, yCTAHOBYUX JOKyMeHTIB KitieHTa, HaaHo
MIPaBO MiJIMUCY IUX JTOKYMEHTIB.

2.5.2.14. He ¢popmysatu EIlI Ha mincrasi:
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* [InatikHUX IHCTPYKIIIN, IO MaIOTh TOJATKU (PEECTP YEKiB, PEECTP JOKYMEHTIB 32 aKPEIUTUBOM

TOIII0);
* [[naThkHUX IHCTPYKIIA Ha MIPUMYCOBE CIIMCAHHS (CTSATHEHHS) KOIITIB.
2.5.2.15. VY pasi, skmo KiieHT € HeHale)XHUM OTpUMYBadeM KOIITIB y HAaIllOHAJIBHIM BaJOTI,

npotsiroM 3 (Tpbox) pobounx maHiB (OmnepariiHuX IHIB) BiJ JaTH HAJAXOJKEHHS IMOBITOMIICHHS 3

Bbanky mpo 37iiiCHEeHHS! TOMHJIKOBOTO TIepeKa3y iHILIIOBATH MepeKa3 3a3HaueHoi CyMHU KOIITIB 3a

pPEeKBI3UTAaMH, BKAa3aHMMHU B I[IOBIAOMJIEHHI INpO IIOMWIKOBMH IIepeKa3, LUISIXOM HaJaHHS

BimoBiAHOI [TnaTi>kHOT IHCTPYKIIII.

2.5.2.16. VY pasi, skmo KiieHT € HeHane)KHHMM OTpUMYBayeM 1HO3EMHOI BalrOTH/OaHKIBCHKUX
MeTaniB, Hagatu banky IlmaTikHy 1HCTPYKIiO B Tii kK€ 1HO3EMHIN BaliOTi a00 OaHKIBCHKUX
MeTajax 1 B Tid e cymi/Maci Jyisi TTOBEPHEHHS MOMHJIKOBO 3apaXxOBaHMX KOIITIB/OaHKIBCHKUX
METAJIiB MPOTATOM 5-TH poOounx aHiB (OnepauiiHux AHIB) Bif JaTH:

* HaJIXO/DKCHHS TOBigoMIIeHHs Bif banky (B ToMy 4mclli 3 BUHU OaHka—Hepe3uacHTa (OaHKa—
KOPECIOH/ICHTa, OaHKa—TIJIaTHUKA) MPO 31HCHEHHS MOMUJIKOBOTO 3apaxyBaHHs Ha [lorounuit
paxyHok Kiienra;

= orpumanHs Bin banky Bumuckum 3 Ilorounoro paxynky Kiienta abo xomii KpeauTOBHX
HOB1JIOMJIEHb OaHKa-KopecnoHAeHTa baHky po 3apaxyBaHHs Ha 3a3HaueHui [loTouHui paxyHOK
IPOIIOBHX KOIITIB/OaHKIBCHKHX METAIIB.

25.2.17. V pasi 3apaxyBaHHs Ha PaXyHOK KOIITIB B pe3y/IbTaTi HECAaHKIIIOHOBAHOTO (HEHAJIE)KHOTO)
nepekasy (iHimiiioBaHoro oco6oro, mo He € [lnmaTHukom, Ta 6e3 3aKOHHUX ITiJICTaB) MPOTIToM |
(omHOTO) pobouoro nus (OnepatiitHOro AHA) AHS 3 1aTU OTpUMaHHS BiJ baHKy MOBiJOMIIEHHS PO
HECAHKIIIOHOBaHUH (HEHAJIeKHUI) nepekas (oopMiIeHUI BUHATKOBO Ha ITiJICTaBl MOBiIOMIICHHS
0aHKy, o obcnyroBye IlnaTHHKa) mepeka3aTd KOIITH y CyMi HECAHKIIIOHOBAHOTO Iepeka3y Ha
KopucTh [ImaTHrKa, 3 paxyHKY SKOTO OyJIU CIIMCaHi KOUITH.

2.5.2.18. He mizHnime Hix 3a oquH pobounii neHs (OnepaniiHuii 1eHb) 0 OTPUMaHHS TOTIBKOBUX
komtiB 3 [lorouHoro paxynky/OkpeMoro paxyHkKy/Po3paxyHKOBOTO paxyHKy HaxaBaTH 10 baHKy
IIUCbMOBY 3as1BKY Ha OTPUMaHHs FOTIBKOBUX KOIUTIB 3 JJOTPUMaHHIM YMOB ii Ha/laHHsI BU3HAYEHUX
y Tapugax.

2.5.2.19. CrinkyBaTH 3a pyXOM KOILITIB MO cBOiX PaxyHkax 1 cBoeyacHO ojiepKyBaTH Bumnucky mo
paxyHKax Ta 1HII JTOKYMEHTH, 110 Haaiimum juist Kiienra.

2.5.2.20. B nucemoBiit popmi migTBepaKyBaTtu 3amuiukd Ha IlorouHomy paxyHKy/OxpeMoMy
paxyHky/Po3paxyHkoBoMy paxyHKy cTaHoM Ha Ol CiuHS KOXKHOTO POKY Yy TeEpioJl CKIadaHHS
bankom piuHOi ¢iHaHCOBOI 3BITHOCTI. [Ipn HEOTpUMaHHI MiATBEPIKEHb MPOTATOM KaJIeHAapHOTO
MicsLd 3anuiok komTiB Ha [loTouHOMy paxyHky/OkpeMoMy paxyHKY /Po3paxyHKOBOMY paxyHKY
BBAXKA€ETHCS MIATBEPIIKEHUM.

2.5.2.21. Jlyi 311MCHEHHS orepaliiil KymiBiii/po1axy/0OMiHy 1HO3€MHOT BaJIFOTH 200 OAHKIBCHKHUX
METaJiB Ha MiJIcTaBl 3asBM NP0 KYMiBJIIO/TIPOJaK/00MiH 1HO3EMHOI BaJIOTH a00 OaHKIBCBKHUX
METaliB:

* 0JjaBaTH 3asBy NpPO KYMiBIIIO/MPoaax/o0MiH 1HO3eMHOI BalfOTH ab0 OaHKIBCHKHX METAlliB 3a

(opMOI10, BCTAaHOBJICHOIO BHYTPIIIHIMU JIOKyMeHTamMu banky abo 3a ¢opmMoro, BiIMIHHOIO Bij

THUIIOBOI 32 YMOBH 30€peKEHHsI BCIX TEKCTOBHUX PEKBI3HTIB, BUKJIaleHUX y 11.3.2.4 JloroBopy;

= epepaxyBaTH Ha PaxyHoK, Bka3zaHuil B 3as1B1 Ipo KyIiBJIO/TIPO1ax/00M1H 1HO3€MHOT BaJIIOTH 200

0aHKIBCHKMX METaJiB CyMy B TPHUBHSAX Y pPO3Mipi, L0 MOTPIOHMH Ui KyHiBII 1HO3€MHOi

BamoTH/BaHKIBCHKOTO METalTy, CyMy 300py Ha 000B’3KOBE TIEHCIHE CTpaxyBaHHs (3a HAsABHICTIO,

3TiIHO BUMOT YHHHOTO 3aKOHOJIABCTBA) Ta CYMHU KOMICIi;

= epepaxyBaTH Ha PaxyHoK, Bka3zaHuil B 3as1B1 Ipo KyIiBJIO/TIPO1ax/00MiH 1HO3€MHOT BaJIIOTH 200

0aHKIBCHKHX METaJIB CyMy iHO3eMHOI BaJIIOTH/Macy OaHKIBCBKUX METaIB Y pO3Mipi, 10 MiJIsArae

Mpo1aXKy/00MiHY.

2.5.2.22. CBoeuacHo crutaqyBati BapTicTh [locmyr banky Ha ymoBax Ta y po3mMipax, nepedoadeHux
HoroBopom Ta/a6o Tapubamu banky, a TakoX BIAIIKOJOBYBaTH OyIb-iKi JOKYMEHTAJIHHO

MiATBEP/KEHI Ta OOTPYHTOBaHI BUTpaTH baHKy 3TigHO 3 YyMOBaMHU 1bOTO J[OroBOpY, 30Kpema
m.2.6.3.
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2.5.2.23. st ornatu [ocnmyr banky 3a6e3neuyBatu Ha [loTouHOMY paxyHKY HasiBHICTh TPOIIOBUX
KOIITIB B HEOOXiAHOMY po3Mipi i omnatu [lociyr banky.

2.5.2.24. JonarkoBo, y pa3i npuennanus a0 Iocayru Bumyck ta oocayropyBanus KIIK:
* JOTPUMYBATHUCh MpaBui [IIaTKHUX CHCTEM Ta YMHHOTO 3aKOHO/JABCTBA YKpaiHM 3 MUTaHb
3mificHeHHs onepartiii 3 BukopuctanHsaM KIIK, a rakosx npasun kopuctyBanus KIIK, ski BukinageHi
y 'maBi 2 Po3uiny 4 Jlorosopy;
= He BukopucroByBatu KIIK mms Bumuiatu 3apoOiTHOI MUIaTH, 1HIIMX BHUIUIAT COL1aJIbLHOTO
XapakTepy, a TaKOX JUIsl 3[IHCHEHHS pPO3PaxyHKIB 3a 30BHIIIHHOTOPTOBEILHHUMH JOTOBOpPAMH
(KOHTpaKTaMu), U1 3IHCHEHHS 1HO3EMHUX 1HBECTHIIIN B YKpaiHy Ta IHBECTHIIIA PE3UICHTIB 3a ii
MEXKI;
» 3a0e3neuntu o3HariomiieHHs JlepxkareniB KIIK 3 mpaBunamu kopuctyBanus KIIK, 3 ymoBamu
JloroBopy B dacTHHI OOMEXeHb 3iiiicHeHHs omepamiii 3 BukopuctanHsM KIIK, a Takox
rapantyBatu ix notpuManss epxkarensimu KIIK;
= 3a0e3neuntu 36epexenns KIIK Ta indopmarii npo Hei, sika 1ae 3MOTy KOpHCTYBaTUCS HElo (Y
tomy umcm I1IH-kox ta/abo pekBisutu KIIK) Ta He namaBatm KIIK y xopucTyBaHHS TpeTiM
ocobam;
= 3a6e3neuntu orpumanHs KIIK Ta [1IH-koHBepTy 10 Hei (3a HasIBHOCTI) 3 ypaXyBaHHSIM BUMOT
nmn.4.1.5 Jlorosopy;
= caMOCTiliHO perymoBati B3aemoBinmHocuHu 3 [lepxkatenem KIIK crocoBHO 3ailicHeHHS
BHJIATKOBUX onepailiii 3 Bukopuctanasm KIIK;
= sutyuntu KIIK y [lepskarenst KIIK ta nosepuytu ii 1o banky y pa3i npunuHeHHs TOBHOBa)KEHb
Takoi 0coOM Ha po3mopspKeHHs KomTamu Ha [lotounomy paxynky, 3amiau KIIK, y Bumagky
npununenHs aii KIIK ta/a6o 3akputts [Totounoro paxyHky;
= y Buniaaky Brparu KIIK Ta/a6o B pasi sikmio [1TH-kox Ta/a6o Pexsizutu KIIK cramu Biqomi TpeTiM
ocobam, moimomuTH baHk y nopsaaky, nepeadadenomy mi. 4.2.2.3 Jlorosopy;
* HECTH TIOBHY BiJIIOBIIAIbHICTh Ta MPHUUHATH HA ceOe BCi 3000B’sI3aHHS 1O OIUIATI HA KOPHCTH
banky oneparii, mo nposeneni 3 Bukopuctanusm KIIK micns Brpatu KIIK/TIIH-kony/PexBizutiB
KIIK, y pa3i HecBoeuacHoro nosinomieHsst banky npo Brpary KIIK, 3rinno nm. 4.2.2.3 Jlorosopy;
* 32 KOPHMCTYBAaHHSl HEMOBEPHEHOI0 B CTPOK (B JE€Hb BUHMKHEHHs) cymoro HecaHkiiioHoBaHO1
3a00proBaHOCT] CILIa4yBaTH HPOLEHTH Yy pO3MIpl Ta CTPOKH, IO Bu3HaueHi Tapudamu Ta
JloroBopowm;
* y IOBHOMY 00cCs131 KoMneHcyBatu banky yci BuTpatu nos’s3ai 3 onepauisimu no KIIK BigkpuTix
no Ilorounoro paxynky Kiienrta Ta cnmcani 3 banky [lnatikHUMM cuCTeMaMu Ta rapaHTyBaTH
noBepHeHHss HecaHKIloHOBaHOT 3a00proBaHOCTI Ta MPOIICHTIB 3a KOPUCTYBaHHS HEI BciMma
KOIITaMH, MailHOM, MalfHOBUMHU NpaBaMH, 1110 HOMY HaJIeKaTh.

2.5.2.25. HonatkoBo, y pas3i npueananus a0 Ilocayrm /Iucranuiiine o0cayroByBaHHS
PaxynkiB:
* s podotu B CucteMi 3a0e3MeUuTH HASABHICTH BIAMOBITHOTO OOJaJHAHHS, HEOOX1IHOTO IS
¢ynkuionyBaHHs CHUCTeMH, BCTAHOBJICHHS JIIEH31IMHOTO aHTUBIPYCHOTO IMPOTPaMHOTO
3a0e3MedYeHHs Ta MOCTIMHE CBO€YaCHE OT0 OHOBJIEHHS, Y BIAMOBIAHOCTI 10 TeXHIYHUX BUMOT IS
pobotu B Cuctemi, mo po3MimnieHi Ha Caiiti banky. BcTaHOBIEHHST Ta OHOBJICHHS JIEH31HHOTO
AQHTUBIPYCHOTO TPOTPAMHOTO 3a0€3MEUCHHs] MIATBEP/DKYEThCA 3a3HAYCHHSM  BiIMOBITHOT
iHpopmarii Kinientom B BasBii';
* i1 9ac BUKOpUCTAaHHS CHUCTEMH HOTPUMYBATHUCS BCiX BUMOT, IO BCTAHOBJIIOE BaHK, 3 MUTaHb
6e3nexku o6pobnenns EIIl, 3rinHo 3 ymoBamu JloroBopy, BUKOHYBAaTH BUMOTH [HCTpyKuii 11010
3abe3nedyeHHss 3axucty kimro4iB EIl Ha KIIEHTCBKOMY MICI, a TaKOX O3HAMOMHUTH 3 IIMM
JOKYMEHTOM BCiX YITOBHOBa)XEHUX 0C10 Ta 3a0€3MeYnTH BUKOHAHHSA HUMH ii BUMOT;
= s miakmodeHHs Ao Cucremu Hajnatéd 1o banky Hane:xxHo odopmiieHi JOKYMEHTH, 3T1THO
Bu3HavyeHoro B mm. 5.4.1. , 3renepyBatu Kmroui EIl B Cuctemi abo miaxmounTs icHytoui Kiroui
Kganidixosanoro EII B crioci6, Bkazanuii Ha Caiiti banky ta npotsirom 3 (Tppox) poOoYMX THIB
(OmnepauiitHux AHIB) 3 1aTH 3aMOBJIEHHS MiKII0ueHHs 10 CucTtemMu HajaBaTH 10 baHKy mucbMoBe
KJIOMOTaHHS, BU3HaueHoi bankom ¢opmu, monao 30epirannsa Kirouis EII Ha BiacHoMy 3’eMHOMY
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Hocii iH(opmarltii (32 yMOBH BUKOPHUCTAaHHS TaKOT0) Ta JOTPUMYBAaTHCh BCTAaHOBJIICHHX baHkoMm
TpaHUYHHUX (MaKCUMAIIbHUX) CyM Ha 3IHCHEHHS Oomepalliii B HaI[lOHAJbHIN Ta i1HO3EeMHI BaTOTI
VYkpaiunu;

= y Bunajaky 36epexxenns Kmiowa EIl Ha BracHOMy HoOcieBi iH(opmarii, 0 HE € 3aXHIIECHUM
armapaTHUM IIPUCTPOEM, B OOOB’SI3KOBOMY HOpPSAAKY KOPUCTYBaTHCh HOCIyrow JlomaTkoBoi
aBTeHTU(IKalli B BHUIIAAI KOpoTKoro SMS-moBigomieHHss (Ha MOOUTbHMIA TenedoH) mnpu
minrBepukeHHi EINl, skmo inme He mependavene Tapudamu, sk 3acid 10AaTKOBOTO 3aXHUCTY.
3acrocyBanHas OHOPA30BOTO MAPOJIIO HE CYIIEPEYUTh BUMOI'aM YHHHOT'O 3aKOHO/IaBCTBA Y KpaiHH;
* CAaMOCTINHO 3/1IICHIOBATH KOHTPOJIb 3a HassBHicTIO Ha cBOix EITIP/] EIT Tux YnoBHOBaXxeHUX 0OCi0
KitienTa, siKi MarOTh MPaBO PO3MOPSIKATUCS BIAMOBIIHUM PaxyHKoM Ta/a00 3/iiCHIOBATH iHIII il
1010 Takoro PaxyHky;

* CTEXXUTH 3a cBocuacHoI0 3MiHor0 Kirrouis EIT st cBoix YIIoBHOBaXkeHHX 0Ci0;

* y BUINQJKy IPUIIMHEHHS NpaBa YIOBHOBaxkeHUX oci0 Kiienra posnopsypkarucs PaxyHkowm, B
TOMY YHCJIi BHACTIIOK 1X 3MiHM, HerailHO mpoindopMyBatu baHk nmpo HEOOXigHICTh OJIOKYBaHHS
o0OmkoBux 3amucis ta neakruBanii Kirouis EIT mux oci6 B CucreMi Ta 3a0e3mednTH 3111 CHEHHS
renepanii Kmtouis Ell/orpumanns Kioui KsamidikoBanoro EIl HoBUMEH YTIOBHOBa)KEHUMH
ocobamu Kiienra.

IadopmyBaHHs Mpo HEOOXIiAHICTH OJOKYBaHHsS OOJiKOBMX 3amuciB Ta aeaktuBanii Kmouis EII
3IHCHIOETHCA IUIAXOM HaJaHHs HAJIEKHO oQopMiIeHoi 3asBku’;

*y pa3i HeoOximHocti BigknmukanHs KimrouiB  EIl, copmyBatm 3a momomororo Cucremu
BIJIMOBITHHAM 3aITUT, Ticis OTpUMaHHs sskoro bankom OcoOuctuii 1 BinkpuTuii K04l BiIOBIIHOT
YTOBHOBa)KE€HOI 0COOM BTPavyarOTh YNHHICTh. BIOKYBaHHS, ITOHOBJICHHS YAHHOCTI Ta CKaCyBaHHS
KBaniixoBanux ceprudikaTiB 3a1HCHIOETHCS Y TOPAAKY, BusHaueHoMmy y Permamenti KHE/IT;

» 30epiratu Kimroui EIl B ymoBax, mo 3a0e3meduyroTh I1X 3aXHCT BiJl HECaHKIIOHOBAHOTO
BUKOPUCTaHHS, IICYyBaHHs ab0 BTpaTH;

* He TmepenaBatd MoOOUTBHHMN TenedoH (BiamoBimHy SIM-kapTy), Ha SKHH 3A1HCHIOETHCS
BinmpasineHHa iHdopMmanii bankom Kiienty (B TomMy wuymcni OpHOpa3oBOro mnaposiwo), Ta
iHpopMamifo Tpo HOro MiCIEe3HAXOPKEHHS CTOPOHHIM 0co0aM, sKi HE € YIOBHOBa)KEHUMH
ocobamu Kimienra;

= y Bunaaky Komnpomeranii Ocobucroro kitoua EIT abo BuHukHeHHI nifgo3pu B Komnpomerarii
Ocobucroro kiroua EIl HeraiiHo mpunmuHuTH poOoTy B CHCTeMi Ta CHOBICTUTH baHk mpo
Kommpowmeranito Ocobucroro xiroua EIl qns 6nokyBanHs noctyny KopucryBaua no PaxyHkiB
Oy/b-IKUMHU JOCTYITHUMH 3aco0aMH B TOMY YHCIIi, ajleé He BUKJIIOUHO, 3acobamu Cucremu Ta/abo
TeIe(OHHUM 3B’SI3KOM, 3 MOJAJbIIMM HaJaHHSAM OpUTIHANy TaKOro MHOBIAOMJEHHS (JIHCTa),
CKpITUICHOTO MiANrMcoM YToBHOBaXkeHO1 ocoOu Kimienta 1 BigOuTkoMm neuaTku (y pasi ii HasBHOCTI)
BIIPOJIOBK TphOX poOoumx aHIB (OnepaniitHux aHiB) 3 natu nosigomieHHs. Bcei EINl, Bukonani
baHkoM 110 OTpuMaHHS OCTaHHIM TAaKOro MOBIJIOMJIEHHS, BBaXAIOTbCSA IIMCHUMHU (TaKUMH, IO
BHUKOHaHI baHkoM mpaBoMipHO). BinoBinaiabHICTh 32 BUKOHaHHS baHKOM LIMX TOKyMEHTIB Hece
Kinient, a He bank. [licist Toro sik Kiient npoingopmye bank npo BuiiesasHaueHy 1nojaito, oMy
HEoOX1HO BUKOHATH BIAMOBIIHI Aii, 3T1JHO 3 BUMOraMH [HCTpyKILIi Mpo MOpsAI0K 3a0e3neUeHHs
3axucty KimouiB EIl Ha kimieHTCchKOMY Micli, Ky po3MimieHo Ha Caiiti banky. Bei EINI, Bukonani
bankoM 10 OoTpuMaHHS OCTaHHIM TaKOTO ITOBIJIOMJICHHS, BB)XAIOTHCA MIMCHUMH (TaKUMH, IO
BUKOHaHiI baHkoM npaBoMipHO);

* y BUIIQJIKYy BTpaTu (Kpalaikku) MoOuTsHOrO Tenedony (BianoBigHoi SIM-kaptu) Kiienrta ta/abo
micng 3MiHM HOoMepy MoOinbHOro tenedony (BiamoBigHoi SIM-kapTu), Ha SKUH 3J1HCHIOETHCS
BiampasineHHa 1H@opmarii bankom Kiienty (B Tomy wumcmi OpHOpa3oBOro Mapoii), B
HaNKOPOTIINIA MOKJIMBHIA CTPOK CIIOBICTUTH Mpo 11e bank nuceMoBo abo 3acobamu Cucremu Ta/abo
(haKCUMITBHUM 3B’SI3KOM 3 TOJAIBIIMM HAJAHHSIM OPUTIHATY TaKOTO TOBITOMJICHHS (JIUCTA),
CKpITUICHOTO miAnrucoM YToBHOBaXkeHOT ocoOu Kimienra 1 BinOutkoM neuatku (y pasi il HassBHOCTI)
Ut 31iicHeHHsT baHkoM OJIOKYBaHHS MOXIJIMBOCTI oTpuMaHHS OZHOpPA30BHX IMApOJiB HA HOMEP
MoOuTbHOTO Tenedony (BixmosinHoi SIM-kaptu) Kiienta. Bei EINl, Buxonani bankom 10
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OTPUMAaHHS OCTaHHIM TaKOTO IIOBIJIOMJICHHS, BB@)KAIOTHCA MIMCHUMHU (TaKUMH, IO BHKOHaHI
bankom npaBoMipHO);
* y TPUJICHHUN CTPOK, IICIIA MiAIucaHHs 3a3HaueHux y JloroBopi AKTiB, OpUriHaiu 0aHKIBCHKUX
NPUMIPHUKIB TaKUX AKTIB nepenaru 10 banky;
* [I[0JICHHO OTPUMYBATH Ta aHAII3yBaTH BC1 MOB1IOMIIeHHS (JcTH) Big banky, HasiciaaHi 3acobamu
Cucremu, a y BUMaKy HEMOXKIMBOCTI JocTymy 10 CrcTeMH — 3a JOAAaTKOBUMH KaHAJIaMH 3B’ 3Ky
(eJMIeKTpOHHOIO TOIITOI0 Ta/abo TenedoHoM/dakcoM), o 3a3HadeHi B 3asBi-/[oroBopi abo
noBigoMieHi KirieHTom 1oaTtkoBo miciis npueaHanss 10 JJorosopy;
* y BUIIQJIKy BUSBJICHHS HECAHKIIIOHOBAHOIO Iepeka3y Ta/abo NMpu BUHMKHEHHI HiZ03pH LIOJ0
crpoOM HECAHKIIOHOBAHOTO Tepeka3y 3 PaxXyHKy rpoIIoBHX KOIITiB/OaHKIBCBKHX METaliB —
HeramHo cHoBiCTUTH Ipo 1ie baHk Ta B 000B’A3K0BOMY MOPSAAKY BUKOHATH BC1 Aii, 110 3a3HaYEH1 y
[opsiaky niit KiienTta y Bunanky BUsIBICHHS (akTy HECAHKI[IOHOBAHOTO INEpeKa3y KOUITIB, IO
po3mimeno Ha Caiiti banky;
* CaMOCTIHHO BIJICJIIKOBYBAaTH 3MiHW/OHOBJIEHHS iH(opmanii, po3mimenoi Ha Caiiti banky Ta
o3HaoMIIIoBaTUCs 3 JokyMeHTalieto Cucremu, Tapudamu, TeXxHIYHUMU BUMOTaMu Ui pOOOTH B
Cucremi, IncTpykmieto momo 3abesmedeHHs 3axucTy kmodiB EIl Ha KiieHTChKOMY Micli,
ITopsiakoM Aiif KIli€HTa y BMINAJKy BUABICHHS (DaKTy HECAHKLIOHOBAHOI'O IepeKa3y KOIITIB,
IHIIMMU TOKyMeHTaMu baHKy Ta iX 3MiHamu;
* Ha BUMOTy banky HajmaBatu a0 baHky mamepoBi Korii JOKYMEHTIB (3aCBiJ4€Hi 3TiTHO BUMOT
3aKOHOJIABCTBA), sIKi paHime Oynu Hamgani KiieHTomM m0 BaHKy y BHUIIISIII €IEKTPOHHUX KOTIIH
JOKYMEHTIB 3a gonomMoroo Cucremu;
* y pa3i ykiaaeHHs Mk baakom ta KitieaTom BiamoBigHoi 3asBu-/{oroBopy mpo ImiaKJIIoueHHs 10
ITocayru BIAKpUTTS Ta 0OCIYroBYBaHHS 3apIljIaTHOTO MPOEKTY, NepeaaBatu 10 banky 3apmiaTHi
BiJJOMOCTI, CIIICKH IPAIiBHUKIB, OyAb-AKi iHIII ENeKTpOHHI TOKYMEHTH 3TiIHO 3 yMOBaMH TAaKOTO
J0roBOpy, y ¢opmari Ta 3a CTPYKTYpolwo, BHM3HaueHMMH bankoM, 13 HaknaaeHumu EII
VnosaoBaxxkenux ocid Kiienra;
= [licng npununenns nii JloroBopy a6o BiamoBu Bif Ilocmyru [luctanimiitHe oOciayroByBaHHs
PaxynkiB npunuauty Bukopuctanus Cucremu i Binnosinnux Kimrouis EIT Kiienra.

2.5.2.26. JMoxaTkoBo, y pasi npueananss a0 Iocayrn po3mimenns komriB Ha /leno3uTHOMYy
PaxyHKYy:
* CaMOCTIHHO 03HAOMIIIOBATUCH 3 YMOBaMU po3MimieHHs Bkiany Ha Caiiti banky;
* CAMOCTIHO 03HAMOMJTIOBATHCh 3 PO3MIPOM IPOIIEHTHOI CTAaBKH, 110 BCTAHOBIIOETHCS baHKOM
KO>XKHOTo pobodoro nHs (OmnepauiiiHoro aus) Ha o¢iuiitHoMy CaiiTi Ta/abo Ha iH(popMaIiiHuX
JIOTIIKaX y BIIUICHHSIX baHky;
* He Mi3HilIe JHS PO3MillleHHs Ta/a00 monoBHEHHS Bkiiany, 3a HassBHOCTI TaKOi MOXKIIMBOCTI, Ta 3
BpaxyBaHHsAM yMoB mi.6.1.9 - 6.1.11 JloroBopy HampaBmsatu a0 banky [lnatixHy 1HCTpYKIIifO
(enexTpoHHYy/manepoBy ¢opmy)/3asiBy Ha po3MilleHHs TpaHily/KiomotanHs y mNOpAAKY,
BcraHoBieHoMy Pozninom 6 Jlorosopy. Haknanennsm EIl abo BnacHopyuHoro mignucy Kiienrta
Ha [lnmatikxHy  1HCTpyKUIilO  (€lIeKTpOHHy/mamepoBy  ¢opmy)/3asiBy Ha  PO3MILICHHA
tpaniny/Knonoranus Kiient Hanae 3rony Ha npoBeneHHs [InaTihkHUX omepariiif, BU3HAYEHUX B
takiit [InaTixHii iHCTpyKLii/3asBi Ha po3MilieHHs TpaHury/KnonoranHi ;
* B Mexkax OmepariitHoro yacy banky 3a6e3neuntu Ha cBoemy [[oTOUHOMY paxyHKY, BIIKPUTOMY
B baHKky, cyMy rpoIIoBux KOLITIB JOCTATHIO JJIsl pO3MIillleHHs1 BKiay, SKI10 BiIOBITHO /10 3asBU-
HoroBopy/3asiBu Ha po3MimieHHs1 TpaHiry/KinomnotanHs po3MilleHHs/monoBHeHHsT Bxmany
3nificHioeThest [leGetoBuM nepekasoM. Haknanenusm EIT abo BiacHopy4yHOro mignucy Ha 3asBy-
Jorosip/3asBu Ha po3MiuieHHs TpaHiry/Kionotanus po3miiieHHs/monoBHeHHs Bxknany Koient
Hajae 3rony banky Ha mpoBemenHs [lnarixHux omepauiif nuisxom 3ailicHeHHs [leberoBoro
nepexasy Juisl po3MIlIeHHs KOIITiB Ha Bkias.
=32 yMOBM po3MilleHHa Bxiany/Tpanmry, mo 3ailicHioeTbcs baHkoM nuigxoMm nebeTyBaHHS
[Torounoro paxynky Kiienra (JlebeToBuii mepeka3) - caMOCTIMHO BiJCITIIKOBYBaTH HAasBHICTH
KpeIUTHUX KOWTIB Ha IloTOyHOMY paxyHKy Ta y BMIIAQJKy HasBHOCTI, MOBiAOMJIATH baHk B
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Omnepariiiauii 9ac MOTOYHOTO poOouoro nHs (OmnepariiHoro JHS) CrMOcOOaMH BU3HAYEHUMH Y
JloroBopi npo npunuHeHHs 31iicHeHHs JlebeToBoro nepekasy Ha J{eno3uTHU paXyHOK.

2.5.2.27. HonaTtkoBo, y pa3i npueaHanHss a0 I[locayrn BiIKpUTTS Ta 00CIyroBYBaHHS
3apniaTHOro NpoeKTy:
* Ha JIeHb 3IICHeHHs baHKOM HaJIe)KHHUX pO3paxyHKiB, B oOpanuii KiieHtoM crnoci6 mepemaui
JaHUX, 320€3MeUYNTH HaIXO/KECHHS KOIITIB Ha [HIMIA paxyHOK B CyMi 3apO0ITHOT IJIaTH Ta 1HIINX
BUIUIAT, Mepel0auyeHNX YMHHUM 3aKOHOJIABCTBOM YKpaiHM, Ta CIUIaTy KOMICII 3a 3apaxyBaHHS
KOIIITIB Ha MOTOYHI paxyHKH npaniBHUKIB KiienTa okpemumu [Tnarexxamu i3 10TpuMaHHIM BUMOT
n.7.1.8 Jlorosopy;
* Ha JIeHb 37iiicHeHHs BaHKOM HaJeXHUX pO3paxyHKiB, B oOpanuii Kiientom cmoci6 mepemaui
JMaHuX, 3a0e3neYnTH HajgaHHsA A0 baHKy 3apriaTHoi(-X) BiIOMOCTI(-€#) 13 JOTPUMaHHSIM BHMOT
nmn./.1.7 JloroBopy;
* 330€3MeUYUTH BIJCYTHICTh PO3ODKHOCTEH MK 3arajlbHO CyMoOKw Ha [HIOMy paxyHKy (aiis
3apaxyBaHHsI 3apOOITHOI TUTATH Ta/a00 IHIMUX BHIUIAT MpPAIiBHUKAM) 1 JaHUMHU 3apIuIaTHOI(-X)
B1IOMOCTI(-€#);
* HECTH BiJIMTOBIJAJIbHICT 32 KOPEKTHICTh JIAHUX, HAIAHUX B 3apIUIATHIN BiIOMOCTI;
* HECTU BIJNOBIAANBHICTh IO BCIX NHUTAHHSX, IOB’SI3aHUX 13 MEpepaxyBaHHSAM [0 OIOJKETY
MOJIATKiB Ta/ab0 300piB BiIMOBIIHO O YMHHOTO 3aKOHOJABCTBA YKpaiHU;
* iHpopMyBaTH baHk Mpo 3BUIBHEHHUX MPAIiBHUKIB B €IEKTPOHHOMY BUIJISAAL 3acobamu CucteMu
(y Bumaaky il BUKOpUCTaHHS) ab0 NUIAXOM HAJAaHHS IHCHMOBOTO TOBIOMJICHHS (JIHCTA),
CKpIIUICHOTO MiIMUCOM YTIOBHOBaXkeHOi ocoOu KimieHnTa 1 BigoutkoMm neuatku (y pasi ii HasBHOCT1);
* CIpSIMOBYBATH TpamiBHUKIB KitlieHTa, 110 3BUIBHSIOTHCS A0 OyAb-iKOro BimmiuieHHsS banky 3
METOIO 3[1HICHEHHS KIHI[EBOI'O PO3PAXYHKY.

2.5.2.28. JonaTrkoBo, y pa3i npueananus a0 Iocayru npuiimanus IliaTexiB Ha KopucTb
Kuienra:
* HaJIS)KHUM YMHOM BHUKOHYBATH YMOBH J[OTOBOPY Ta CBOEYACHO MOBIIOMIISITH PO MPUYUHH, IO
NEPEIIKO/PKAIOTh BUKOHAHHIO HOro yMOB;
= noBectH j10 Bioma [TmarHukis 3a [lnaTesxemu iHopMmarito momo ymoB 3iiicaenHs [lnaTexis;
* CBO€YACHO Ta B TOBHOMY 00cs31 crimauyBatu banky Kowmicito BiOBITHO 10 YMOB, epe10aueHnx
B JloroBopi B TOMy 4MHCIIi, ajie¢ HE BHKJIIOYHO 3a0€3MEeUUTH JTOCTATHICTH T'POIIOBUX KOINTIB Ha
[ToTounoMy paxyHKy ans 3aiiicHeHHs J{ebeToBoro nepekasy Kowmicii;
* KOHTPOJIIOBATH HaAX0 KeHHs [1naTexiB 1 y pa3i HOMUIKOBOTO 3apaXxyBaHHs KOIITIB, 1110 HOMY He
HaJIeXkaTh, MOBIIOMUTH Mpo 11 baHk Ta MOBepHYTH IIi KOWITHU HPOTIroM 3(TpbOX) poOOYMX THIB
(OnepaniiiHux JHIB) 3 MOMEHTY TaKOI'O 3apaxyBaHHS;
= 3a0€3MeYnTH PO3MIIIECHHS 1H(pOpMaLii Ipo MOXKIUBICTh 31ilicHeHHs [lnaTexiB yepe3 ycTaHOBU
Ta/abo AnbTepHaTHBHI KaHalM npojaxiB banky (B ToMy uucii 3 BukopuctanHsiM QR-koxay) y
BJIACHIN Mepexi;
= gpotsiroM 3 (Tppox) poOoumx gHIB (OmnepamiiHux JHIB) Bl JAaTH  OJIep’KaHHS
CYIpPOBOJUKYBAJIbHUX JOKYMEHTIB Bifi baHKy Ha mnoBepHeHHs ompoTecToBaHux [lnarexis,
IepepaxoByBaTH 3a3HaY€H1 CyMH Ha BKa3aHUU y BUMO31 baHKy paxyHOK;
* MMCBMOBO NOBITOMUTH baHK mpo ¢akT BUsBIEHHS po30iXKHOCTEN B cyMi po3paxyHKy Komicii;
= ipu 3MiH1 po3Mmipy Kowmicii, Bu3HaueHoi B 3asBi - J{oroBip mpo HaJaHHS IUIATIKHUX MOCIYT B
YacTHHI MpUWMaHHS MIATEXIB, HE Mi3HilIe, HiX 3a 3 (Tpu) poboui aui (OneparliiiHi AHi) 10 JaTH
BIIpOBa/KEeHHST HoBoro po3mipy Kowicii minnucatu Hamany bankom 3asiBy-/loroBip y HOBIi
penaxiii Ta moBepHyTH ii 10 banky;
* y pa3i HassBHOCTI, HAaJaTH BJIACHHUI JIOTOTUT HAJIEKHOI SIKOCTI, JJIsS BAKOPHCTaHHs Horo bankom
miJ Yac NpuiMaHHS IUIATeXXIB uepe3 AJIbTepHATHBHI KaHAJIM MPOAaXiB (B TOMY 4YHCT 3
BuKOpucTaHHSIM QR-Kk01Y).

2.5.2.29. HomatkoBo, 'y pasi Bigkpurrs  Kuaientom  Okpemoro  paxyHky(iB)
€JIEKTPONOCTAYAIbHUKA Ta/abo JonaTkoBoro OKpeMoro paxyHKy(iB)
€JIeKTPONOCTaYaIbHUKA:
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* ¥V pa3i BHECEHHS 3MiH 0 AJTOPUTMY, SIKi 3yMOBIIIOIOTH BHeCeHHsI 3MiH 10 ['s1aBu 3 Po3ainy 3
1160T0 JIorOBOPY Ta YHEMOXKIIHBIIIOIOTH BUKOHAHHS bankoM 3000B's13aHb, 3a3Ha4eHux B mi. 2.5.1.31
JloroBopy, Ha minacTaBi 3BepHEHHS baHky yknactu 3 bankoMm moroBopw ab0 BUMHUTH 1HII
3a3Ha4yeHi y 3BepHeHHI banky aii, HeoOXinHi s BukoHanHa ymoB I'imaBu 3., Po3ainy 3 nporo
JloroBopy 3 ypaxyBaHHSIM 3MiH, BHECEHUX PerynstopoM 10 Anropurmy.

=V pasi 3MiHM OaHKIBCBKHX PEKBI3WUTIB paxyHKiB KiieHTa, 1m0 BiIKpHUTI B IHIIMX OaHKax Ta
BHKOPHUCTOBYIOTBCSI Tpu BUKOHaHHI ymoB I'maBm 3. Po3ainmy 3 uporo JloroBopy, He mi3Himie
HACTYIHOTO poOouoro aHs (OnepamiifHOTo THS) MICIs TaKol 3MiHM NMOBIIOMUTH baHk odiriitHuM
JIUCTOM TIPO HOBI PEKBI3UTH paxyHKiB KitieHTa.

» 3a0e3neunTH  MPOTATOM 2 (OBOX) MICAIIB 3 JHS BIAKPUTTS bBaHKOM  BiIMOBIJHOTO
Oxkpemoro/J/logatkoBoro  okpemoro paxyHky(iB) Kiienta 3arBepmkeHHst Perymsaropom
Oxpemoro/JlonaTkoBOro OKpeMoro paxyHKY(iB) eJEeKTpONOCTa4albHUKA SIK IMOTOYHOTO(HX)
paxyHKy(iB) 31 CHEmiaJIbHUM PEKHUMOM BUKOPHUCTaHHS €JEKTpOIocTadaibHUKa Ta #oro (iX)
OTIPHJIIOJJTHEHHS BIATIOBIAHO 10 3aKOHY PO PUHOK €JIEKTPUYHOI eHeprii.

= BukopucroBysatu Oxkpemuit//{oaTkoBuii oOkpeMuil paxyHOK(HKH) €JIEKTPOIIOCTavyaIbHUKA JIUIIIE
U 1Ied, nependadyeHux 3aKOHOM IPO PHHOK ENEKTPUYHOI eHeprii, 1 caMOCTiHHO HecTH
BI/IMOBITAJIbHICTH 3a 1X BUKOPUCTAHHSI.

2.5.2.30. IIpu xopucrysanni EJAII KHE/II:

= JlorpumyBatucsy Bumor Jlorosopy, Permamenty KHEJII ta 3akononmaBcTBa Ykpainu y cdepi
€JIEKTPOHHUX JIOBIPYUX TOCIYT.

» HagaBatu noxkymeHTH, HeoOXiqH1 Ans ineHTUdikauii 3asBHuKa (iB) ineHTU(IKAIHI AaHi SIKOT
(ux) mictutuMyThesl y KBamidikoBanomy cepTudikari.

» O3HallOMUTHCh Ta O3HaoMuUTH o0ci0, siki € [linnucyBauamu 3 Permamentom KHEII Ta
npaBuiiaMH Horo pobotu, po3MimieHnmu Ha odiniiinomy caiti KHEIT gca.ukrgasbank.com. ta
JOTPUMYBATUCh BUMOT, BU3HAYEHUX B BIJIIOBITHUX JIOKYMEHTAX.

= 3a0e3MmeunTH BUKOPUCTAHHS BUKIIIOUHO 3ac00iB KBamidikoBanoro EIT un [leuaTku s reneparii
Ocobucrtux Ta Bigkputux kitouiB, popmyBaHHs Ta nepeBipku KpamidikoBanoro EIT uu Ileuatku.
[Hm1 3aco6u MOXYTh BUKOPHUCTOBYBAaTHCH JIMIIE Y pasi, SKIIO BUKOPHUCTAaHHSA TaKUX 3aco0iB
JI03BOJIEHO 3aKOHOJIABCTBOM Y cepi eIEKTPOHHUX JOBIPUUX HOCIYT.

» V BUMAJKy 3MIHM 1IeHTU(]IKAIHHUX AaHUX, sK1 MicTATbesa y KBamidikoBanux ceprudikarax
HeraiHo (mpoTsroM 3 (TphOX) JIHIB 3 MOMEHTY JIEp>KaBHOI peecTpallii BKa3aHUX 3MiH) HajaTi baHky
OHOBJIEHI 1AeHTUdikamiiiHl AaHi 3asBHUKIB/[liqnucyBayiB Ta BIAMOBIAHI JOKYMEHTH 31 3MiHAMH,
110 MIATBEPPKYIOTh TaKy 3MiHY (Y TOMY YHMCII, Y pa3i 3aKiHYEHHS CTPOKY Jii JOKYMEHTIB) IIIISIXOM
ocobucroro 3BepHeHHs KiienTa 10 BinaiieHHs banky abo BUKOPUCTOBYIOUH KaHAIH IUCTAHIIHIX
KoMmyHikaniii 3 KiieHToM BH3HaueHi BHYTpilIHIMH AokymeHTamu banky. Ilpu npomy niroui
KsanigikoBani ceprudikaru Binkpuroro kioda Kiienra ckacoByetbes. [Ipu momadi oHOBIEHUX
imeHTHU]IKAifHIX JOKYMEHTIB KaHalaMH JUCTAHI[IHHUX KOMYHIKallid, 3aBIpeHHS TaKHX
NOoKyMeHTIB KilieHTOM MOXIIMBE BUKIIIOUHO 3 HakiaaeHHAM Kaamidikoanoro EIl, sxuil MicTuTh
OHOBJIEHI ieHTH]iKaliiHI gaHi y KBanipikoBaHOMy cepTH]ikaTi BIIKPUTOro KIOYa (3a yMOBU
ko KimieHT oHOBHMB CBOi ieHTH(}IKAMiitHI JaHI y CTOPOHHBOTO KBai(hiKOBAHOTO HajaBaya
€JIEKTPOHHUX JIOBIPYMX TOCIYT Ta 3aBi3yBaB JOKyMeHTH BianoBiaauM KpamidikoBanum EIT).

» BukopuctoByBatn OcoOHMCTHI KJIIOY BHUKJIIOYHO 3a HOTO TPHU3HAYEHHSM, BH3HAYEHUM B
KaamnidikoBanomy ceptudikati BianosigHoro Bigkpuroro kitoya, a TaKOX J0JepKyBaTHCS 1HIIUX
BUMOT BuKopucTanHs Ocobucroro kitoua, BusHaueHnx Permamentom KHE/II.

» 3a0e3neunTH 30epiranas OcobUCTOro KIito4Ya y TAEMHUII Ta Y CHOCIO, 0 YHEMOKIIMBIIIOE HOTO
BUKOPHUCTAHHS IHIIUMHU OCOOaMH.

» 3a0e3neuynTy BUKOpUCTaHHA OcoOMCTHMX KIIOYIB Ta MapoliB JAOCTYHy B cmoci0d, 1o
YHEMOXJIMBIIIOE€ 03HAHOMIIEHHS 13 HUM 1HIIUX OC10.

» 3a0e3neunTH KOH(IIEHIIHHICT CBOIX aBTEeHTH(IKamiiHUX naHUX Jgoctynmy a0 Ocobucroro
xiroua y HSM KHEJIII, y crioci6, 1110 yHEMOXKIIUBITIOE O3HAHOMIICHHSI 13 HUMH 1HIIUX 0OCi0.

» He posrosomnryBaTi Ta He MOBIIOMIIATH 1HIIMM 0c00aM Mapoib 1octymy 10 OcoOucToro Kiooya.

apkyir 34 3 93


https://qca.ukrgasbank.com/

» 3a0e3meunTy BUKOHAHHs [liamucyBauaMu yMOB IIOJI0 HEPO3TOJIOIICHHS IHIIUM 0Cc00aM KOy
JOCTYIT JI0 3aXUIIEHOr0 HOCist OcOOHMCTOro KIltoya Ta MapoibHO1 (hpa3u rolocoBoi ayTeHTU(IKaIT.
» Heraiino indopmyBaru KHEJIII npo xommpomerariro OcoOuUCTOro Kitoda, BTpATy KOHTPOJIIO
moao OcoOucToro Kitoya 4epe3 KOMIIPOMETALil0 Hapoiisi, KOAy JOCTYIy 10 HbOro, (hismune
MOILKO/DKeHHsT a00 BTpaTy HOCIS TOLIO, BUSBJICHY HETOUHICTh a00 3MIHY JIaHUX, 3a3HAYEHUX Y
KgamnidikoBanomy ceprudikari.
» He pigmre Hixk pa3 y 20 (1BaaLsITh) KaJICHAAPHUX JHIB 03HAHOMITFOBATHUCH 3 1H(OPMAITIEIO Ta
JOKyMEHTaMH ONPIIIIOAHEHUMH Ha (ca.ukrgasbank.com.

2.5.3. bank Mae npasBo:

2.5.3.1. Butpebysatu B Kitienra indopmaniro (odiniiiHi 1okyMeHTH), He0OXiaHy (HEe0OX1aH1) AT
3MIMCHEHHS HaJICXKHOI MepeBipkH (B TOMY YHCII I 3AiHCHEHHS iAeHTHdIKaIi Ta Bepudikarlii,
BCTaHOBJICHHS KiHIIEeBUX OeHe]iliapHUX BIACHUKIB, BU3HAYCHHS HOTO CYTi AiIsITHOCTI (OCHOBHOTO
Ta JIOMOMIKHUX BUIB MISUTBHOCTI)), aHATI3y Ta BUABICHHs [IaTihKHUX Oomepallii, Mo miajisraoTh
(iHaHCOBOMY MOHITOPHHTY, @ TaKOX JUIsl BUKOHAHHS BaHKOM 1HIIMX BUMOT' 3aKOHOJIABCTBA, SIKE
peryiroe BiTHOCHHU Yy cdepi 3amobiraHHs Jjeraiizaimii (BIAMHBaHHIO) JOXOMIB, OJCP)KaHUX
3MOYMHHAM IIIJISIXOM, (DiHAHCYBaHHIO Tepopu3My Ta (DiHaHCYBaHHIO PO3MOBCIOJKEHHS 30poi
MacoBOI'O 3HUILEHHS.

2.5.3.2. BigmoBuTHCcs Bin npoBeneHHs migo3pinoi [lnatixuoi omeparii.

2.5.3.3. PoskpuBartu iHbopMaIito moA0 AisIbpHOCTI Ta (hiHaHCcoBoro ctany Kiienta y Bumaakax,
nependaYeHux YNHHUM 3aKOHOJIAaBCTBOM YKpaiHu Ta muM J[oroBopom.

25.3.4. OtpumyBatu Bix Kiienta mnaty 3a Hazgani [locmyru, 3rinno Tapudi banky Ta ymos
[oroBopy.

2.5.3.5. Buocutu 3minu Ta gonoBHeHHs 10 JloroBopy Ta/a6o Tapudis Ta/abo oro HeBil eMHHX
J0JATKIB B MOpsAAKY BusHadeHomy I'i1aBoro 2 Po3ainy 2 Jlorosopy.

2.5.3.6. JloctpokoBo po3sipBatu Jloroeip Ha mijacraBax, nepeadadeHux num Jloroopom abo
YUHHUM 3aKOHOJJaBCTBOM Y KpaiHHU.

2.5.3.7. [Tpununutu Hananus [locnyr y Bumagkax Ta B mopsiiKy, Bu3HaueHux B JloroBopi Ta/a6o

BIIMOBUTHUCH BiJi BHKOHaHHS CBOiX 3000B’s3aHb 32 JlOrOBOpOM B TOMY YHCII y BHIIAJKy
nopyuieHHs: Kiienrom 30008’ s13aHb 110 JloroBopy (IIOB’si3aHUM JIOTOBOPaM).

2.5.3.8. BinmoButu Kiienty B Hazmanui Ilocomyr B Tomy uwmcnal B 3ailicHeHH1 IlmatixHuX
onepauiit/[InatiHUX IHCTPYKLIH y BUMagKax:
* HasBHOCTI (paxTiB nmopymieHHs KilieHTOM BUMOT YHHHOTO 3aKOHO/IAaBCTBA Y KpaiHU, HOPMATHUBHO-
npaBoBux akTiB HBY, npasun [Inati>kHuxX cucrem, BHYTpillIHIX JoKyMeHTiB banky ta Jlorosopy;
= CyMHIBIB B ailicHOCTI [InaTixaux iHCTpyKuii/ [Tnarixxuux onepauiid Kiienra;
= HeJocTaTHOCTI KomTiB Ha [loTounomy paxyHKy/OxpeMoMy paxyHKY/Po3paxyHKOBOTO paxyHKY
= 3 BpaxyBaHHSIM Komiciii 3a [lociyru, sikino iHe He nepeadaueno Tapudamu;
= HeHaJaHHA 10 banky nokymeHTiB, HeoOxinHux banky muis mpoBeaenHst KiieHToM BinmoBinHOL
oreparlii BiIMOBIHO JI0 BAMOT YNHHOT'O 3aKOHO/IABCTBA YKpPaiHH, a TAKOXK JIJIsl BUKOHAHHA baHKkoM
(GyHKLIN areHTa BaJIOTHOTO HarJsAY;
* HEBIANOBITHOCTI onepauiil pexumy PaxyHky BctaHoBieHoMy HarionansHUM OaHKOM YKpaiHH.
= HeHaJaHHS Ha 3anmuT banky HeoOxigHoi (uMX) iH(popMarlii Ta/abo JOKYMEHTIB JUIsl BU3HAUYEHHS
Crarycy momatkoBoro pesuaeHtcTBa KitieHta Ta/abo KiHIeBUX OeHediliapHUX BIIACHHUKIB
(koHTpOINEpiB), BIACHUKIB icTOTHOI ywacti Kmienta BimnmosimHo no Bumor FATCA Ta/abo
3aranpHOTO CcTaHAApTy 3BiTHOCTI CRS;
= HagaHHg KiienToMm Ta/abo YmoBHOBaxeHOI ocoOoro KiieHTa HemocToBipHOT iH(popMarii s
BCTAHOBJIEHHS CTaTYCy MiJI3BITHOCTI PaxyHKY;

= 000B's13k0B1 pekBi3uTH [lnaTixHOI IHCTPYKII 3alIOBHEHO 3 MOPYIIEHHSM BHUMOI HOPMAaTHBHO-

npaBoBux akTiB HBY abo 000B'I3K0BI pPEeKBI3UTH, sKI BCTaHOBJIEHI mpaBuiamu IlnatixHOi
CHCTEMH/BHYTPILIHIMA JOKyMEHTaMH baHKy, 3alOBHEHO 3 MOPYIIEHHSM BHMMOI MIOJO IX
3al0BHEHHS, YCTAaHOBJIEHUX MpaBuiaMu [1naTikHOT cucTeMu/BHYTPIIIHIMU JOKyMeHTamu baHky;
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HEMa€ CYMPOBITHUX JTOKYMEHTIB, HaJaHHSI SKUX pa3oM i3 [lnaThkHOIO IHCTPYKIliE0 TepeadadyeHo
3aKOHOJABCTBOM YKpaiHH, HOpPMaTHUBHO-TIpaBoBMMM akTamu HBY abo 3akiHuMBCA CTpPOK Jii LuX
CYNPOBITHUX JOKYMEHTIB;

[TnarixHy 1HCTPYKILiO MOAaHO 10 baHKy 3 MOpyIIEHHSM 3aKOHOZAaBCTBAa YKpaiHu abo He Moxe OyTu
BUKOHAHO Bi/IMOBITHO /10 3aKOHO/IaBCTBA Y KpaiHU.

2.5.3.9. O6mexutn mnpaBa KimieHTa mozo po3mopsypkeHHs KomTaMu Ha [lotouHomy
paxyHky/OkpemMoMy paxyHKY/Po3paxyHKOBOMY paxyHKy VY BUMAAKaX, mepeadadyeHrX YHHHUM
3aKOHOJABCTBOM Y KpaiHHU.
2.5.3.10. He npwuiimatu Big Kiienra no BukoHanHs [InmatikHi IHCTPYKIii Ha mamnepoBOMY HOCII,
SKIIO BiH OOpMJICHMI 3 MOPYHICHHSIM BUMOI YMHHOTO 3aKOHOJABCTBa YKpaiHW, HOPMATHUBHO-
npaBoBux akTiB HBY, BHyTpimHix mokymentiB banky, abo Bumor Jlorosopy. IloBepHyTH Taky
[TnaTixHy IHCTpYKIIiO 0€3 BUKOHAHHS OBIpeHii 0co6i KiienTta abo Hagicimatu Ha agpecy Kiienra
(crer3B’ I3KOM, PEKOMEHIOBAaHUM JIUCTOM, 200 1HIIIMM CIIOCOO0M) 3 BiJIIIOBITHOIO BIJIMITKOIO 100
MIPUYKH HOTO MOBEPHEHHS.
2.5.3.11. He npuiimatn no Bukonanusi IlnaTikHy iHCTpYKIito, sSika O(QOPMIICHO 3 TOPYIICHHSM
BUMOT YMHHOTO 3aKOHO/IaBCTBa YKpaiHU, HOpMATUBHO-TIpaBoBUX akTiB HBY, npaBun [Tnatixaux
cHCTeM, BHYTPIIIHIX NToKyMeHTiB banky ta ymoBamu JloroBopy, Hananuii Kimientom no banky 3a
nornomororo Cucremu Ta/abo IIpouecunroBoi ycranosu. IloBepuyru Kiienty taky Ilmatikuy
iHCTpyKLif0 0e3 BUKOHaHHS 3a nomomorolo Cucremu Ta/abo IlporecuHroBoi ycraHoBH 3
3a3HaYEHHSM MIPUYUHU HOT0 MOBEPHEHHS.

2.5.3.12. VY pasi nopymenns KiieHTOM MOpsSIKy po3paxyHKiB TPOIIOBUMH 4ekamu baHk Moke
1n030aBUTH HOTO IpaBa KOPUCTYBATUCS UM [LnaTi>KHIM iHCTpYMEHTOM.
2.5.3.13. BigmoButn KitieHTy y BuAaui roTiBKOBHX KOIITIB Ta/a00 OaHKIBCBKHX MeTalliB (3

(b13MYHOIO MTOCTABKOI0) y pa3i HEBIAMOBIAHOCTI 3aMUTYBaHUM B MHCHMOBIH 3asB1l yMOBaM Ta/abo
BIJICYTHOCTI TONepenHbo HagaHux KilieHTOM MUChMOBUX 3asBOK (B TOMY YHMCII 32 TPOIIOBHMH
YyeKaMHu), HaJaHUMU B baHk B cTpok, Bu3HaueHuit mm.2.5.2.18 Jlorosopy.

2.5.3.14. [Ticns 3akiHYEeHHS BCTAaHOBJIEHOTO 3aKOHOJABCTBOM CTPOKY BHUKOHaHHS [lmarixHHX
IHCTpYKLIH, y pa3i BiacyTHocTi Ha [loTouHoMy paxyHky/OkpemMoMmy paxyHKy/Po3paxyHkoBomy
paxyHky KiieHTa rpomioBux KOUITIB B po3Mipi, HEOOX1THOMY JJIsl 311 CHEHHS onepallii, TOBEPHYTH
Knienty [InarixHy iHCTpYKLit0 6€3 BUKOHAHHS.

2.5.3.15. Crnucysatu 3 [loTouHoro paxyHky/OkpemMoro paxyHKy KOIITH, Ha mijcTaBi [lmaTixuux
IHCTpYMEHTIB, BCTAaHOBJIEHUX LMM JloroBopoM, mpaBuwiamMu IInaTDKHUX CHUCTEM Ta YMHHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

2.5.3.16. 3nilCHIOBATH NPUMYCOBE CIMCAHHS (CTATHEHHS) KOIUTIB, CIMCAHHS 3a IUIATIKHUMHU
BuMoramu 3 PaxynkiB KiieHTa y Bunazikax, nepeoauyeHuX 3aKOHOJAABCTBOM Y KpaiHU.
2.5.3.17. CnucyBat 3 [TotouHoro paxyHky/OxpeMoro paxyHKy/Po3paxyHKOBOT0O paxyHKy KOIUITH,

aki  Kmenr gopywsae banky cnucyBatu 3 nporo Ilorounoro  paxyHky/OxpeMoro
paxyHKy/Po3paxyHKOBOI'O paxyHKy, SK IOMHJIKOBO 3apaxoBaHi 3 BHHU baHKy, B MOMEHT
BUSIBJICHHSI 1IbOTO (pakTy (Luisxom 3uilicHeHHs JleObeToBOro mepekasy), y Ti ke cyMmi/maci Ta
BaJIIOTI/0aHKIBCHKUX MeTasax.

2.5.3.18. [Ipu BincytHocti Ha [loTrounomy paxyHky KitieHTa rpomioBUX KOWITIB y CyMi, IOCTaTHIN
ms crutatu [ocmyr 3a o0cimyroByBanns [lorounoro paxyHky/Oxpemoro paxyHky/Po3paxyHKkoBoro
paxyHKy Yy BignosizHocTi 3 Tapudamu Ta/abo B omnaTy IHIIMX HagaHuX baHkoM mociyr, He
MPOBOJIUTH BUAATKOBI omepauii mo ITorounomy paxyHky/OkpemoMy paxyHKY/Po3paxyHKOBOMY
paxyHky Kirienra Ta mpunuaATH HagaBatu [locmyru B Oyab-SKHii MOMEHT 3 JTaTH BHHUKHEHHS
3a00proBaHoCTi, 10 MOMEHTY 1i orutatu KiientoMm, abo 3xilicHenns JleGeToBoro nepekasy bankom
(B ToMy umcii 3 paxyHkiB KilieHTa BIIKpUTHX B 1HIIMX OaHKaX, Ha MiJCTaBl MJIATIXKHOI BUMOTH Ta
y pa3i, Ko ymMoBa 37iiicieHHs [leGeToBOro nepekasy KomrTiB nepeadaueHa y goropopax Kiienra,
YKJIa/IeHUX 3 IHIIUMU OaHKaMHu).

2.5.3.19. 3niCHIOBATH KYMIBIO/TIPOAaXK/00MiH 1HO3€MHOI BaJlIOTH/O0AHKIBCHKMX MeETalliB Ha
BamtotHomy punky Ykpainu ta/abo Ha M1 XKHApOJIHOMY BaJIlOTHOMY PUHKY BiANOBIJHO 10 BUMOT
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YUHHOTO 3aKOHOJaBCTBa YKpaiHu (B Tomy uuciai 0Oe3 HamanHs Kiientom 3asB(u) Tmpo
KYMIBIIIO/TIPOJa’k/00MiH 1HO3EMHOI BaIOTH/OaHKIBCHKUX METATIIB).
2.5.3.20. YrpumyBatu Kowmicito 3a KymiBJIHO/Ipoia/00MiH 1HO3eMHOT BaOTH/ OaHKIBCHKHX
METaliB, B po3Mipi, 3rigHo 3 Tapudamu, 3 cyMu rpuBeHb, SKa epepaxoBaHa s KyIiBili iHO3eMHOT
BAJIIOTH 200 OTPHUMaHA BiJl MPOJAAXKY IHO3eMHOI BaJIIOTH/OaHKIBCHKUX METAJIIB, IIIIXOM 31HCHEHHS
Jle6etoBoro mepeka3y 3 Ilorounoro paxyHky, Ha BiANOBiZAHI BHYTPIIIHbOOAHKIBCHKI PaxyHKH,
BiIKpUTI B baHKy.
2.5.3.21. BuxopucToByBaTH KOIITH B HAI[IOHAJIbHIN BAIOTI Y KpaiHW/iHO3eMHIH BaItOTi/ OaHKIBCBHKI
MeTtanu Ha [loTouHOMY paxyHKy, KOIITH B HaIliOHAJIBbHIN BaltoTi YKpaiHW/IHO3EMHIN BaOTI Ha
Oxpemomy paxyHky/Po3paxyHkoBomy paxyHKy (0e3 ix ¢akrmunoro crucanHs 3 [loTouHoro
paxyHky/Okpemoro paxyHKy/Po3paxyHKOBOro paxyHKy), rapantyioud KiieHty mpaBo
0e3MepenKoTHO PO3MOPAHKATUCS IUMHU KOLITAMHU.
2.5.3.22. 3mintoBatu HOMep Paxynky Kiienta. 3mina PaxyHky 3a iHimiatuBor baHky MoxiauBa y
BUII/IKaX, Nepe0aueHNX YUHHUM 3aKOHO/IABCTBOM YKpaiHH Ta HOPMAaTHBHO-TIPABOBHMHU aKTaMHU
HBY. Ilpo 3miny Paxynky bank mnoBimomuisie KitieHTa nuisixomM HampaBJIeHHS BiIOBITHOTO
MOBIOMIJICHHS 0€3 i IMUCaHHsI Oy Ib-IKUX J0JaTKOBUX JJOTOBOPIB.
2.5.3.23. [Ipn oTpuMaHHI YTOYHIOIOUOTO 3amUTy BiJ OaHKa-KOPECHOHJIEHTAa, L0 Ma€ CTaTyc
HEpEe3UJIeHTa, HaJaBaTh 3 MUCHMOBOTO NM03Body KiieHTa iH(opMariro, Mo MiCTUTh OaHKIBCHKY
TaEMHHUIIO, B TOMY YHUCII, ajie He BUKIIIOUHO, 11010 TpoBeaeHnX KiienTom omnepariii, 3aiiicHeHUX
HuM yroj. llinmucannsam [loroBopy Kiient namae banky mucbMOBHEI J03BiT Ha PO3KPHUTTS
0aHKIBCHKOI TaeMHHII OaHKaM-KOPECIOHACHTaM, 0 MalOTh CTaTyC HEPE3UACHTIB, B 00carax Ta
TEPMIHH, IO MICTATHCS B YTOYHIOIOYHMX 3alMTaX TaKuX OaHKIB, Ta Jopydae OaHKYy HaJgaBaTH
HeoOxiAHY iHpOpMaIlito, IO 3aMUTYETHCS.
2.5.3.24. 3ynuanTH 37ilicHeHHs [InaThbkHUX omnepartiil, SKIo BOHH € IMiJ03PLIMMHU BiIOBITHO 710
3aKOHOJIaBCTBA Y KpaiHU.
2.5.3.25. BinmosuTu KiieHTy B 3a/10BOJIEHHI BUMOT, 3a3HadyeHUX B KitomoTaHHi 11010 3MiHU yMOB
obciyroByBanHs Paxynkis Kiienra.
2.5.3.26. Bukonysaru [Inati>kHy iHCTpYKIifO B iHO3eMHIN BAIIOTHI B 1HIIY AaTy BaJIOTYBAaHHS HIX
3a3HayeHa y Takiil y IlnmaTikHil IHCTpYyKLii 32 yMOBH, KO Taka [InarikHa iHCTpyKLis MOAaHa B
1HIIMH yac HiX nependauenuit Jloroopom.
2.5.3.27. BinMoBuTHCS Bil MPUAHATTS 3HOIICHOI/TIOMIKOHKEHOT TOTIBKOBOI 1HO3EMHOI BAIIIOTH Y
BUIAJIKaX BUBHAYCHUX YNHHUM 3aKOHOJABCTBOM Y KpaiHU, HOPMAaTUBHO-NIPaBOBUMH akTamu HBY.
2.5.3.28. Ipu napanui EAII KHEIII:
» OTpUMyBaTH TIOKyMEHTH, HEOOX1/1H1 AJis 1AeHTUdiKallii, Bepudikaiii 3asiBHUKA, 11eHTUDIKAIIITH]
JlaHi IKOro MicTUTUMYTbhcs B KBamidikoBanomy cepTudikarti.
» . CkacoByBaru, OnokyBatu KBamidikoBani ceptudikaru y Bumaaky HasBHocti y KHEJII
iHpopMmanii momo kommpometarii OcoOucTux KIIOYIB a00 OOTPYHTOBAHOI MiAO3pH LIOAO0 IX
MOXJIMBOT KOMITPOMETAIII].
» [TonosmoBatu KBanidikosani ceprudikaru y Bunaaky HasHocti y KHEII indopmarii mono
BIJICYTHOCT1 OOCTaBHH, L0 IPU3BOASTH 10 KoMIpoMmeTarliii OcoOucToro kitoya.
» Buwmararu Big Kiienta norpumanns sumor Pernamenty KHE/IIT ta Jlorosopy.
» Bumararu Bij KiieHTa BiIKo{yBaHHS B TIOBHOMY 00CS31 MaifHOBOI Ta MOPaJIbHOI LIIKO/IX B pa3i,
SKILO Taka IIKojaa Oyna 3aBaaHa banky 3 Bunu Kiienra.
2.5.3.29. Y pasi npuennanns Kaienra go llocayru Bumyck ta o6ciayropyBanns KIIK:
* y BHIAJKY BUHUKHEHHS MiJ03pH Ha 3A1MCHEHHS MIaxpaichkux omepariil iHimiioBannx KIIK
Kiienra, 3a6nokxyBatu Taky KIIK 6e3 qonarkoBoro noromkenHss 3 Kiientowm;
= BcTaHoBIOBaTH/3MiHIOBaTH KapTkoi mimith mo koxHid KIIK (B ToMy umcni 3 Meroro
MonepeKeHHs axpaiicbkux onepariit) nosigomssitoun KiieHra mpo ix po3mipu/KiabKicTh cripoo
HuIsIXoM po3mimeHHs Ha Caiiti banky;
* y Oynp-skuii MOMeHT 3ynuHuTH 4 npu3ynuHuTH aio KIIK, a takox BiamoButu Kiienty y ii
MOHOBJIEHHI, 3amiHi uu Bumycky HoBoi KIIK y pa3i mopymenns Kiienrom//lepxarenem KIIK 6yb-
skux mpaBui [Imatikaux cuctem ta/abo ymos JloroBopy;
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* U1 3amo0iraHHs BUHUKHEHHS B PE3yJbTaTi 3HAYHUX KOJMBAHb KYpPCIB 1HO3EMHHMX BaJlIOT
HecankuionoBanoi 3aboproBaHocti 3a MbKHaponuumu omepauismu 3 KIIK  gomatkoBo
3MiMCHIOETEC  XOJJIyBaHHA TIpouloBUX KomTiB Ha [loTouHOMYy paxyHKy B po3Mipi, LIO
BU3HAYA€THCS BHYTPIMIHIME nponieaypamu banky. [Hpopmariro npo cyMy TpouioBUX KOIITIB, IO
J0JAaTKOBO Oyna 3axoiyijoBaHa baHKOM 3riiHO LbOro MYyHKTY JloroBopy MOXHA [i3HATUCS Yy
BiIiieHHsx banky Ta/abo y KoHTakT-1IeHTI;
* 3aIIpOBA/KYBAaTH IIPOBEJCHHSA Ta BCTAaHOBIIOBATH YMOBHU IPOrpaM JIOSUIBHOCTI, aKLIHHUX
NPONO3ULiK, MapKeTHHIOBUX Ta IHIIMX 3axomiB Tomo (mami - Ilpomo3ummii) ams
Kumienris/depxkarenis KIIK, B T.4. 13 3aimydeHHsIM TpeTix 0cio;
= inpopmyBatu Kmienris//[lepxarenis KIIK npo aitoui [Ipono3wumii, mo npoBoasrecst B banky, B
T.4. 13 3QIY4CHHSIM TPETIX 0Ci0, MUIAXOM PO3MIIICHHS TeMaTU4HOl iHdopMarllii y BiANOBITHOMY
posnini Ha Caiiti banky. Ilpu npomy, bank 3anumiae 3a co0or mpaBo 0oOpaHHs CIIOCOOY Ta YMOB
npuennands Kmienris/depxareniB KIIK no oronmomenux [Ipomno3uiiii y BiilOBIIHOCTI 10 BUMOT
YUHHOI'O 3aKOHO/JABCTBa Y KpaiHu.

2.5.3.30. VY pasi npueananns Kiienra g0 Ilocayru Jducranniiine o6cyropyBanus Paxynkis:
= 6nokyBartu oOmikoBmii 3anuc Kitienta B Cucremi ta/a6o Kimroui EIT YoBHOBakennx oci6 Kirienra
B CucreMi nipu HasiBHOCTI iH(opmartii momo ix Komnpomeranii/migo3pi moxao ix Kommnpomerartii;
= OnokyBartu obmiikoBwuii 3anuc Kiienta B Cucremi ta/a6o KitouiB EIl Kiienrta B pa3i BusiBJIeHHS
npauiBHUKaMu baHky mino3pu 1100 OTpUMaHHS HECAHKLIOHOBAHOIO IepeKa3y/crpoou
HECaHKIIIOHOBAaHOTO Tiepekasy B Cucremi;
= noBepHyTU 6e3 BukoHaHHs EIIl Kiienra y Bunagkax nependauenux /Jorosopowm;
* IPU3YNUHUTH/TIPUMMHATH o0ciayroByBanHs Kiienta B Cucremi B pa3i  BUSIBICHHS baHKoM
¢dakTiB, abo mimo3p 3mailicHeHHs KilieHTOM (aBTOMaTH30BaHMMH POOOYMMH MICHSAMH —
koM 'torepamu Kitienra) BipycHoi/DDOS/Tomio ataku Ha cepBicu baHKy 10 MOMEHTY MPUITMHEHHS
BUSBIICHOT aTakd Ta BUAAJCHHS/BIAKIIOUEHHS HEOE3MeYHOro/MiJ0o3piyioro  MPOrpaMHOTO
3abe3neueHHs, B iHmoMy Bumaaky KiieHT Bimkmodaerscs Bin Ilociyrm 3 00cCmyroByBaHHS
3acobamu Cucremu;
* IPU3YNUHUTH/TIPUMUHUATH 00cimyroByBaHHs Kiienta B Cucrtemi B pasi Hecruiaté KitieHToM
nepenbavenoi Tapudamu nuatu 3a HaxaHi [locnyry;
* B MicsiuHMM TepMiH 3 ngatu mnojaHHs Kiientom 3asBu-IloroBopy 3 oOpanasm I[lociyru
JucraHuiiiHe oOciyroByBaHHsi PaxyHKiB B OJZHOCTOPOHHbOMY MOPSIKY NPUIMHUTH HaJlaHHS
[Mocnyru B pa3i HemoTpuMaHHs KilieHTOM CTpOKYy HaJaHHs JOKYMEHTIB BH3HaueHOro mi.2.5.2.25
orosopy;
= sumaratu Bij KirieHTa manepoBi Komii JOKYMEHTIB (3aCBI4€H] 3T1IHO BUMOT 3aKOHOJIaBCTBA), SKi
panime 6ynu HagaHi KitienTom 10 banky y BUTIIs11 €1€KTPOHHUX KOMIH TOKYMEHTIB 3a JJOITOMOTOF0
Cucremu, B TOMY 4HUCII, aje HE OOMEXYIOUHCH: y BUIAJKy HEMOXKJIMBOCTI BIAKPUTTSA/0OpOOKH
baHKOM TakMX eNeKTPOHHMX KOMii JJOKYMEHTIB 3 Oy/lb-IKUX MPUYMH, HaABHOCTI y baHky mino3pu
II0JI0 TOILIKO/KEHHS, BUKPUBIIEHHS, CIOTBOPEHHsI iH(popMallli, 110 MICTUTHCS B €JIEKTPOHHUX
KOMISIX JOKYMEHTIB;
* 3aMpPOBAHKYBATH HOBI MPOTrPaMHO-TEXHIUHI Ta TE€XHOJIOT1YHI 3aco0U, po3pobiieHi abo mpuadaHi
HUM 3 METOI0 BJOCKOHaJeHHs/3MiHM Cuctemu. Y npomy Bumnaaky bank indopmye Kiienta
3acobamu Cucremu abo B iHIIMI crioci0 mpo Taki 3MiHU Ta Hajae KimieHTy mpaBo AOCTYIY /10 HOBOL
Bepcii Cucrtemn/HoBoi CrucTeMH.

2.5.3.31. Y pasi npuengnanna Kuienra no IMocayru po3mimenHsi komriB Ha /lemo3utHomy
PaxyHKY:
* KO)KHOTO pobodoro aus (OmneparliiHoro JHs) BCTAHOBJIIOBATH MPOIICHTHI CTaBKH 3a Bkitagom B
3aJIeKHOCTI BiJl BapTOCTI pecypciB Ha Leil JeHb HUIIXOM ONpHIIOAHEHHS Ha odiuiiiHomy Caiiti
banky Ta/abo Ha iHpOpMaIITHUX JOIIKaX Yy BiAAUIeHHAX baHky;
= BiamoBuTH Kiienty B npuiiHaTtTi  3asBu-ZloroBopy/3asBM  Ha pO3MIIIEHHS TpaHIy/
Knonoranns/[Inari>knoi iHCTpyKuUii (edekTpoHHY/ mnamnepoBy ¢opMy), B pa3l MOAAHHS iX 3
nopyuieHHsM ymoB Jlorosopy;
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» ginmoBuTH KitieHTy B posmimieHHi Bxmamy/monoBHeHHI JIemO3WTHOTO paxyHKY/3MiHI yMOB
po3mimeHHs Bxinagy/noctpokoBoMy noBepHeHH1 Bkiany y Bunankax HermogaHHs Ta/abo 1mojaHHsa
3 mopyuieHHsM yMoB JloroBopy moKyMmMeHTIB oOyMmoBieHux Po3zminom 6 JloroBopy Ta/abo
HEBUKOHAHHS/HEHAIC)KHOTO BUKOHAHHS yMOB 11.2.5.2.3 - 2.5.2.5 [loroBopy;
* B pa3i 3MiHU KOH IOHKTYPH PUHKY, 3MiHH 00iKOBOi1 ctaBku HBY 3ampomnonyBatu BkiagHuky
3MIHHTH PO3MIp MPOLEHTHOI CTaBKH 3a BKi1agoM MIIIXOM HaICHIIaHHS MUCHMOBOTO MTOB1IOMIICHHS
B MOPAJIKY, nepeadauenomy Jorosopom;
* BinmoBuTH KitieHTy y BUKOHaHHI OTpUMaHUX BiJl HbOTO 3asB HA JIOCTPOKOBE OBEPHEHHs Brimany
Ta MOBIJIOMUTH PO Taky BimMoBy KiieHTa.

2.5.3.32. Y pasi npuennanna Kiienta go IHocayrm BiaAkpurTs Ta 00CIyroByBaHHS
3apmjIaTHOr 0 NMPOEKTY:
* IPUIIMHUATH 00CITYTOBYBaHHs [HIIOTO paxyHKYy, MOBigoMuBIIY 1po 11e KirienTa, He MeHIIIe, HiX 3a
30 kaneHAapHUX JIHIB JI0 AaTH TAKOTrO MPUIMHEHHSA, 32 YMOBU BUKOHaHHS CTOpOHAMU B IOBHOMY
00cs131 cBOiX 3000B’s13aHb IO 1ILOMY JlorOBODY;
= Binkputu Kiienty [Hmmii paxyHok (6e3 Hananns Kiientom BianosiaHoi popmu 3assu-Jlorosopy,
0 BH3Ha4yae mnepeadadeHi miero rinaBoio Ilocmyru), 3a ymoBu orpumanHs KiieHToM Oyab-saKoi
[Tocnyru, nependauenoi Jorosopom;
= BimmMoBuTH KilieHTy B 3apaxyBaHHI KOIITiB Ha TMOTOYHI paxyHKW mpariBHHUKIB KiieHTa B pasi
HEMoJIaHHs Ta/abo MOJaHHs 3 MOPYIICHHSIM YMOB [loroBopy 1oKyMeHTIB Bu3HaueHux Po3zminom 7
Horosopy;
= BigmoBuTH KITieHTY B 3apaxyBaHHI KOIITIB Ha MOTOYHI paxyHKH MpaiiBHUKIB KiienTa B pasi
HEBUKOHAHHS/HEHAIC)KHOTO BUKOHAHHS yMOB 111.2.5.2.3 - 2.5.2.5 Jlorosopy.

2.5.3.33. Y pasi npuennanns Kiienra no Ilocayru mnpuiimanns I[lnarexiB Ha kopucTh
Kiienra:
= oTpuMyBatu/yTpuMyBaTu Bin/3 Kiienta Kowicito BiImoBiAHO A0 yMOB, mepeadadyeHuX B
Jlorosopi;

= iHimitoBaTu 3MiHy po3Mipy Kowmicii, sskuii Bu3HaueHo B 3asBi-/loroBopi npo HaJlaHHS IUIATIKHUX
MOCTYT B YaCTUHI MPUITMAHHS TUIATEXKIB;

= BiiMoBUTHCH BiJ JloroBopy y uactuHi HaganHs [locmyrm mpuiimManHs [lnatexiB Ha KOpPHUCTb
Knienrta, y Bunaaky, sxmo KiieHT He moromuthes 31 3MiHOKO po3Mipy Kowmicii B mopsaxy
BU3HaueHoMy Po3zinom 8 JloroBopy;

*y BUNAAKy mnopymeHHs KiieHToM CTpOKy Ha TIOBEPHEHHS OINPOTECTOBAHHMX IUIATEXKIB,
3a3HaYeHOro B MMI1.2.5.2.28, yrpuMaTH 3a3HaueHi y BUMO31 CyMH 3a paXyHOK MaiiOyTHix [Inarexis;
* IPUMMHUTH NpuiiMaTi Ha yMmoBax [lorosopy [lnatexi Bin IlnatHukis 3a IlnaTexxeM y BUManaky
HEBUKOHAHHS a00 HeHaJeKHOoro BUKOHaHHS KilieHTOM yMoOB, nependadeHux B JloroBopi, B ToMy
gucai W mogo crath Kowmicii. B npomy Bunaaky baHk 3BUIBHA€TBCA BiJ OyAb-sKOT
BIJIMOBiAANLHOCTI 3a JloroBopom;

* i yac NpUHMaHHS IUJIATEXIB uyepe3 AJIbTepHATHBHI KaHalW NpOAaXiB (B TOMY uuCHl 3
BukopuctanHa QR-kopy), BUKOpHcTOBYBaTH BiacHUil yorotun Kiienra, 6e3 #oro moaatkoBoi

3roJu.
2.5.3.34. Y pasi oOcayrosyBannsi Bigkpuroro Kiaientom Oxpemoro paxyHky(iB)
€JIEKTPONOCTAYATbHUKA Ta/abo JonaTkoBoro OKpeMoro paxyHKYy(iB)

CJCKTponoCcTavYa/JibHUKA:

= PoskpuBaTt  1HQoOpMalil0  CTOCOBHO  pyxy  komTiB 1o  OkpeMoMy  paxyHKY
eJIEKTPONoCTavanbHUKa/[l0JaTKOBOMY OKpeMOMY paxyHKy(aX) eJeKTpolocTadyalbHUKAa Ha
BUKOHAHHS AJITOPUTMY 32 HAJICKHUM YHHOM O(OPMIIEHUM MUCHMOBUM 3alluTOM Perymstopy, Ha
o KiienT Hagae 6e3BiaKinyHy Ta 6e3yMOBHY 3TO1y.

=V pa3l BHECEHHS 3MiH J10 AJNrOpuTMY, $KI 3YMOBIIOIOTH BHECEHHS 3MIH J0 MOPSIKY
nepepaxyBaHHs KOIITIB, 3a3HaueHoro B mm. 2.5.1.31, BUKOHYBaTH NepepaxyBaHHs KOILITIB i3
Oxkpemoro/JlogaTkoBOTO OKpeMOro paxyHKY(iB) €JIEKTPOITOCTa4aJIbHUKA BIAMOBITHO O BHUMOT
Anroputmy (i3 3MiHaMH).
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= Skmo oo Ilorounoro paxyHnky KitieHTa Ha SIKuii HAIXOASITh KOIITH BiAMOBIIHO 10 1.2.5.1.31
HoroBopy, Kiientom Hagano banky 3asBy (KJIOOTaHHS) PO 3MiHY OaHKIBCHKHX PEKBI3UTIB, 1 TPH
poMy 3a [loTouHMM paxyHKOM, 3rimHO 3 JoroBopoMm Oepapadty ykiageHoro Mix bankom Ta
Knienrom BcranoBnenuit nimit OBepapadty, To baHK 3aq0BONbHSAE Taky 3asBy (KJIOMOTAHHS)
BHUKJIIOYHO Mic)Isi BUKOHaHHs KiieHTOM BCiX TpoIoBuX 3000B’s3aHb 3a BIAMOBIIHUM JIOTOBOPOM
Osepapadty (II0JJ0 OCHOBHOI CymH OOpry, CIUIATUTH HapaxOBaHUX IPOIEHTIB, KOMICiH, TeHi,
mTpadiB Ta IHIIMX IUIATEXIB, BCTAHOBJICHUX Yy 3a3HauyeHOMY joroBopi OBepapadty) Ta
MPUITMHEHHS Takoro AoroBopy OBepapadTy, Ha miAcTaBi IKOro0 BCTaHOBJIEHUH J1iMIT OBepapadry.

2.5.4. Kuient Mmae npaBo:

25.4.1. CamocriitHO oOupaTu Bu3HaueHi B 1ibomy Jloroeopi ITociyru ta/abo xommiekc Ilocmyr,
Akl BiH Oaxkae OTpUMaTH, MNUIIXOM HagaHHA 3asBU-JloroBopy 1o KOXHill oOpaHiit
[Tocnysi/komriekcy [Tocmyr.

2.54.2. BigmoButuces Bin kopuctyBanHsi [locmyroro Ta/abo xommiuekcoM Ilocmyr ta 3akputu
BiAmoBimHI PaxyHku mnuisixoM HamaHHs 3asBu (PO 3aKPUTTSA PaxyHKy Ta/abo mpo TOBHE
JIOCTpOKOBe po3ipBaHHs [lemo3uty Ta/abo mpo BimMOBY Bif kopuctyBanHs [locmyroro Tomro) mo
KoxHill oOpaniit [locmysi/kommnekcy Ilocmyr i3 BpaxyBanHsm ymoB [maBu 2. Po3aimy 2

[oroBopy.

2.5.4.3. PozipBatu Jlorosip Ta 3akputu PaxyHku y pasi He3roau i3 3miHoto bankom Tapudis
Ta/abo ymoB Jlorosopy.

2.5.4.4, CaMOCTIMHO pO3MOpSIKATUCS KOLITaMM, IO 3HAaXoIAThCs Ha ioro IloTouHOoMy

paxyHky/OkpemMoMy paxyHKy/Po3paxyHKOBOMY paxyHKY , Ha IpaBax Ta B MeXaX, BCTAHOBJICHHX
YUHHUM 3aKOHOJIaBCTBOM YKpaiHM 13 BpaxyBaHHAM [IpaBun IlnatikHuX cucteM Ta yMOB IIOTO
JloroBopy, 3a BUHSTKOM BHUIAJIKiB, Iepe0aueHUX YNHHUM 3aKOHO/IaBCTBOM Y KpaiHU.

2.5.4.5. Jlnia 31iiicCHeHHS pO3paxyHKIB caMoCTiiiHO oOuparu [InaTikHi iIHCTPYMEHTH BiIMOBIAHO
10 (hopM BH3HAUYCHUX YNHHUM 3aKOHOJIABCTBOM Y KpaiHH.
2.5.4.6. Hasatu [Tnati>kHi iHCTPYKIIIT IOJI0 CIIMCAHHS KOILITIB B HAllIOHAJIBHIN BaltOTI YKpaiHu/

iHO3eMHIl BatOTi/0aHKIBCHKUX MeTaiiB 3 [loTOYHOTO paxyHKy Ta/a00 KOIUTIB B HalllOHAJIBHIN
BaMIOTI YKpaiHW/iHO3eMHIM BamoTi 3 OKpemoro paxyHKy/Po3paxyHKOBOro paxyHKy — Ta
npoBeneHHs onepariiil y popmi EINl 3acobamu Cucremu ta/ad6o ITporiecHHroBoro HeHTpy.

254.7. 3niiiCHUTH BIIKJIMKAaHHA 3TOAM Ha BUKOHaHHS [lmaTikHOoi omeparii Ta/ado IlnmaTixHOi
IHCTPYKLIi Ta/abo 3asBM Ha KYIIBIIO/TIPO/1aXx/00MIH 1HO3EMHOI BallOTH, HajaHux KiieHToMm 10
banky, nuisixom HajxaHHs A0 baHKy aMcTa-po3NOpsIKEHHS MpO BIAKIMKAHHS JOKyMEHTa 13
3a3HAUYEHHSAM PEKBI3UTIB TAKOro JOKyMeHTa (iloro HOMepy, AaTH, CyMH, OTpUMYyBaya KOIITIB Ta
NPUYMHU HOTO BIJKIMKaHHA) abo Mpo BIAKJIMKAHHA 3roAu Ha 3ailicHeHHs [lnatixHoi onmepauii 3
3a3HaueHHAM [lnaTixkHOiI 1HCTpyKIii, skolo Taka [lnmaTikHa omepaiis iHiNiIOeTbes. JIucT-
PO3MOPSKEHHST NP0 BIAKIMKAHHSA 3as8BM Ha KYyMIBIIO/MPOJaX/00MIH 1HO3E€MHOI BalIOTH Mae
MICTUTH TakoX iH@opmanito npo PaxyHok KiieHnrta, Ha skuil MaroTh OyTu mepekasaHi bankom
kowrtu Kmienta. JIuct - posnopsikeHHs npo BigkiaukaHHsa [InaTixHol iHCTpyKLii Ta/abo 3roau Ha
BUKOHaHHs [lnarixHoi omeparii Ta/abo 3asBM Ha KyMiBJIIO/MPOAAK/OOMIH 1HO3€MHOI BallOTH
HajaeTbes 10 baHKy B eneKTpoHHOMY Ta/ab0 y MamnepoBOMY BHIVIAII Ta 3acBIIUYETbCA Yy
BCTaHOBJICHOMY TIOPSIIIKY.

Bigknukannasm IlnatikHOi 1HCTPYKINT OJHOYACHO BIAKIMKAETHCS 3roja IUJIaTHUKA Ha
BUKoHaHHs [lmaTixkHoi omepamii (3a HasBHOCTI), a B pa3i BIOKIUKaHHS 3TOAM IUTATHUKA Ha
BuKOHaHHs [[maTikHOT onepariii ogHOYaCHO BiAKIMKAaeThbes [lmaTi>kHa IHCTPYKITiS.

CTOpOHM JTOMOBWIHCH PO T€, IO BIJKIMKAaHHS BUKOHaHHs [lmaTixkHoi omepaitii Ta\abo
[Tnari>xHo1 1HCTPYKLIi Ta/abo 3asiBU Ha KYMiBIIO/MPOAak/00MiH 1HO3EMHOT BalIOTH, HaJJaHUX 10
banky, Mo>XMBe JMIIIe Y TIOBHIHM CyMi.
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2.5.4.8. 3a yMOBM TE€XHIYHOI MOKJIMBOCTI 3A1MCHIOBATH BIIKJIWKaHHS 3roau Ha BukoHaHHs EITI B
Cuctemi 0Oe3 HaJaHHS OKPEMOrO JIUCTAa - PO3MOPSAKECHHS, a IUISIXOM 3AIMCHEHHS Takoi il
BI/IMOBITHO JI0 IHCTPYKTUBHHUX MaTtepiaiiB 1mo10 podotu B Cucremi.

2.54.9. Bigknukanns 3roau Ha BUKOHaHHS IlnaTixnoi iHCTpykii Ta/abo IlnaTixkHoi iHCTPYKIIT
MOJKJIMBE JI0 MOMEHTY CITHCAaHHS KOIITIB 3 paxyHKy Kitienra. [Ticiis ciucanns komris 3 [ToTounoro
paxynky/Oxkpemoro paxyHky/Po3paxyHnkoBoro paxynky KiieHTta a0o HaCTaHHS 1aTy BaIIOTYBaHHS
[TnaTixuoi iHCTpyKIil Ayt KimienTa Hactae MomMeHT Oe3BiakanaHOCTI [1naTixHOT IHCTpYKIIii.

2.5.4.10. Hopydatn banky BumHATH Bin imeHi banky, B iHTepecax Ta 3a paxyHok Kiienra,
MPAaBOYHMHM IIIOJ0 OIepalliii KymiBli/mpoaaxy/oOMiHy 1HO3€MHO1 BaatOTH/OaHKIBCHKUX METAIB,
BiJIMTOBIHO JI0 BAMOT YUHHOTO 3aKOHO/IaBCTBa YKpainu, npaswi [Inari>kaux cuctem ta J{orosopy.

2.5.4.11. Onep>xyBaTy TOTIBKOBI KOIITH/OaHKIBCHKI METANH 3 iX (PI3UYHOIO MOCTABKOKO Y BUTIAIKAX,
neper0aueHuX YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.
2.5.4.12. 3asgBIATH TMPETEH31I0 MPO HECTayy TOTIBKOBUX KOINTIB Ta/a00 OaHKIBCBKUX METAIB,

BUSIBJICHY IIpH NEpPEepaxyHKy CyMH TPOLIOBOI TOTIBKH Ta/ab0 Macu OaHKIBCHKHMX METaliB B
npuMinieHHi baHky 1 B mprCyTHOCTI IpeacTaBHuKa baHky.

2.5.4.13. 3apaxoByBaTH (IIOMOBHIOBATH) KOITH Ha [10TOYHMIT paxyHOK B TOMY YHCJIi 32 PaxyHOK
rOTiBKOBHUX KOIIITIB, 1110 BHOCUTHCS B YCTAaHOBJIIEHOMY IOPSAKY 10 Kacu baHky, sika Oyiia moBepHeHa
VYnoBHoBaxkeHOO  ocoboro  Kiienra/llepxxarenem  KIIK B kacy  Kiienra sk
HEBHKOPHCTAHA/BIIMIKOAOBAaHA SIK HAUTMIIKOBO BUKOPUCTAaHA CyMa YCTAHOBJIEHOI HOPMHU BHTpPAT
Ha KIIK.

25.4.14. OtpumyBat Bunucky mnpo pyx komTiB mo PaxyHky Ha mnanmepoBoMy HoOCii B
o0ciryroByro4oMy BimiieHHi banky B mepmuii pobounii nens (OnepauiiiHuil 1eHb) MICSI, 10
CIIIJTy€ 3a MiCSIIIEM B SIKOMY OYB pyX I'POIIOBUX KOIITIB 200 CaMOCTIHHO HIISIXOM (hOopMyBaHHS ii B
Cuctemi, ab0 3a OKpeMHUM 3aUTOM (OTpHMaHUM 3acobamu Cuctemu, abo Ha MarepoBOMY HOCIT)
3rigHo 3 Tapudamu;

2.5.4.15. InimiroBatn mepen bankoM 3MiHY OKpeMHX MOJIOKeHb JlOrOBOpY NLISXOM HaJaHHS
BianoBigHoro Kiomorauss.
2.5.4.16. HonatkoBo, y pa3i npuennanus 10 Iocayru Bumyck ta o6ciayropyBanns KIIK:

= naBaTH JopydeHHs banky Ha Bunmauy KIIK no ITotounoro paxynky Ha iM’s [epxkareniB KIIK,
noBipeHUM ocobam KirieHTa, 32 yMOBH OOOB’SI3KOBOTO HAJaHHS JIOBIPEHOCTI Y BIAMOBITHOCTI 3
YMHHUM 3aKOHO/IaBCTBOM YKpaiHu;
= sukopuctoByBatu KIIK 11715 iHilIFOBaHHS 3HATTS FOTIBKOBUX KOIITIB, 3/[IHCHEHHS MTepeKasy 5K 3
[TorouHoro paxyHky, B TOMY YMCHi JUIsl O€3rOTiBKOBOI OIUIATH TOBApiB Ta IMOCIYT B TOProBO-
CEepBICHIM Mepexi Ta Mepexki [HTepHeT, a TakoX JJIs 3/11HCHEHHS IHIINX Olepaliil 3 ypaxyBaHHIM
oOMerkeHb, BCTAHOBJIEHUX YNHHUM 3aKOHOJIABCTBOM Y KpaiHM Ta UM J{oroBopowm;
* B Oynp-skuil yac Bigkiaukatd abo npunuautd Airo KIIK noisixom HanpaenenHs B bank
nucbMoBoro nosigomiieHHs 1 nosepHeHHs KIIK, abo y Bunaaky, ko KIIK HemoxnuBo nepenatu
y baHk, HanpaBUTH MMCHMOBE TIOBiIOMJICHHS y BaHK 3 MpOXaHHAM 11 BUITyIHTH;
= iHimioBaTH mnepen bankoM 3miHy KapTkoBHX JIMITIB HUISXOM OCOOHMCTOrO 3BEPHEHHS B
bank/3acobamn Cucremu Ta odopmiieHHS BIANOBIIHOI 3asBH, NpH oMY baHK Mae mpaBo
BiqMoBUTH KitieHTy y 3MiHi KapTKOBHUX JTiMITIB.

2.5.4.17. HMonatkoBo, y pa3i npueaHanns a0 Ilocayrm [Iucranuiiine o0cayroByBaHHsi
PaxynkiB:
* CaMOCTIMHO BH3HA4aTH NOTPeOy B MiAKJIIOUEHH1/BIJIKIIOUEH] Ta 00cIyroByBaHHi B CucreMi;
= 32 norokeHHsIM 3 bankowm 30epiratu Kimtoui EIT Ha o6panomy KiieHToMm anapaTHOMy MpHUCTPOT;
= caMoOcCTiitHO 3a gonomoroto CructeMu 1oAeHHO oTpuMyBaTH iH(opmarito npo crad EINI Kiienra
(BUKOHaHI/HETIPUIHATI/BIAXWJIEHI), nepeaanux a0 banky 3acobamu CucTeMH, OTpPUMYBaTH
1H(OpMalLlio PO 3apaxyBaHHS Ta CIHMCAHHA KOIITIB 3 PaXyHKIB;
= oTpuMyBaTu Bunucky npo pyx komris o PaxyHky 3aco6amu CrucTeMH IIISIXOM CaMOCTIHHOTO ii
(dbopMyBaHHS;
* [10/1aBaTH EJEKTPOHHI KOMii JOKYMEHTIB JJIs MPOBEIEHHs omepariil 3 iH03eMHOI0 BaJllOTOIO,
Oyab-sIK1 1HII JOKYMEHTH Ta iHdopMallito, HeoOXinHy baHky misg 31ilicHeHHS (QYyHKIIN areHrta
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BaJIFOTHOT'O HAIJIsIy, Ta IHIIMX MOKJIaIeHUX Ha baHK BIAMOBIAHO 10 BUMOT YHHHOTO 3aKOHO/IaBCTBA
VYkpainu pyHkiii koHTpO0. JJokyMeHTH MOXKYTh ofaBatucs yepe3 Cucremy 3 HaknaaanHsm EIT
Ta 3AIMIIAITHCS y baHKy Ha 30epiranHi B €JICKTPOHHOMY BUTJISII.

2.5.4.18. JoxaTkoBo, y pasi npueananns 10 Iociayru posmimenns komriB Ha Jlemo3uTHomy
PaxyHKYy:

* pO3MiIlyBaTH TPOLIOBI KOIITH Ha JIEMO3UTHOMY PaxyHKY B croci®O Bu3HaueHHid [loroBopom,
30kpeMa Pozaisiom 6;

* BUMAaraTy oBepHeHHs Bkiaay 3riiHo 3 yMOBaMU PO3MILIEHHS B CIIOCIO BU3HAUeHU JloroBopom;
* orpuMyBatH iH(popMarliro npo ctad Jlemo3uTHoro paxyHky y hopmi Bunmcku;

* OTpHMYBAaTH HapaxoBaHi baHkoM MpoieHTH 3a BK1agoM 3riqHO 3 yMOBaMH PO3MIIICHHS;

* 3aMOBJIITU MpoJoHrauilo Bknany nuisxom HagaHHsa 10 banky KionoranHs mo koxHoMy
okpemMoMy Buay Bkiany y cTtpoku Bu3Ha4eHi B myHKTI 6.1.16 nisoro Jlorosopy;

* repepaxoByBaTH Ha JIeMO3UTHUI paxyHOK IpOIIOBI KOIITH B CyMi JOAATKOBOIO BHECKY i3
BpaxyBaHHsAM yMoB 11.6.1.8 JloroBopy Ta yMOB KO>XKHOTO OKpemoro Bxmany;

* B pa3i HasBHOCTI B 3asBi-JloroBopi/Knomnoranni npaBa KiieHTa Ha JOCTPOKOBE MOBEPHEHHS
Bkmany, magatu no baHky Hane:xHUM dYMHOM OQOpPMIIEHY HHUCHMOBY 3asBy, 3a  (OPMOIO
BCTaHOBJIEHOIO baHKOM, 1110/10 HaMipy JOCTPOKOBO MOBEpHYTU BKitaj 13 1OTpUMaHHAM CTPOKIB ii
MOJIaHHSI, 110 BU3HAUYEH] BiIMOBiHOO 3asBoto-JloroBopom/Kiomnoranusm.

2.5.4.19. HMonatkoBo, y pa3di npueananas o Ilocayrm BiakpuTTsi Ta 00C/JAyroByBaHHs
3apniaTHOro NpoexTy:

* IPUIIMHUTHU 00CITYrOBYBaHHs [HIIOT0O paxyHKYy, MOB1IOMUBILY 1po 1ie baHk, He MeH1e, Hix 3a 30
KaJICHJApHUX JHIB JIO JaTH TAaKOTO MPUIMHEHHS, 32 YMOBU BHKOHaHHS CTOpOHaMH B IOBHOMY
00cs31 cBOiX 3000B’s13aHb 1O ILOMY JlOrOBOPY;

* caMOCTIHHO oOHWpaTH cnocid HamaHHsS a0 baHKy HOKyMeHTIB jans 31ilicHeHHs bankom
00cCITyroByBaHHs [HIIOr0O paxyHKYy;

* iHILIIOBATH MPOLEAYPY 3BIpKHU 3apaxyBaHb IPOIIOBHX KOUITIB, sKi Oyiu nepepaxoBani KimieHToMm
Ha [Hmmit paxyHok 3rigno nm.7.1.8 JloroBopy 1 mpu3HaveHi 1Jid 3apaxyBaHHs Ha MOTOYHI paxyHKH
npamiBHuKiB KiieHTa.

3a pesynbraToM 3Bipku KitieHT Hamae no banky akT 3Bipku 3apaxyBaHb y (opMi HaBeleHii B
iHdopmariiHoMy 1oAaTKy 110 3asiBu-JloroBopy.

2.5.4.20. HoxaTkoBo, y pasi npueanannsa a0 Ilocayru npumiimanns IlnarexkiB Ha KopHCTH
Kuienta
= BUMaraTl CBO€YACHOTO MNpoBeldeHHs baHkoM mpuiiMaHHs 1 3apaxyBaHHs/TEpeKa3y Ha CBOIO
kopucth [1maTexis.

2.54.21. HoxaTkoso, Yy Ppa3i BIAKpHUTTH Kiaientom Oxpemoro paxyHky(iB)
€JIeKTPONOCTAYATbHUKA Ta/ado JlonaTkoBOro OKpeMoro paxyHky(iB)
€JIeKTPONOCTaYaIbHUKA:
= 3BepHyTHCA 10 baHKy 3 3a58B010 (KJIOMOTAaHHAM) PO 3MiHY OaHKIBChKUX peKkBI3UTIB [loTouHOTO
paxyHKy, Ha gkui 3rimHo 13 nm. 2.5.1.31 JloroBopy 3AiHCHIOETbCS PO3MOJUT KOLITIB 3TiHO
Anroputmy.
= Bumaratu cBoe€4acHOro i1 moBHOro 3iilicHeHHs bankom omepamiii mo OkpeMOMYy paxyHKY
€JIEKTpONOoCcTayaabHUKa/Jl0TaTKOBOMY  OKPEMOMY  paxyHKy(ax) eJleKTpomocTayallbHHKa Ta
HajaHHs bankoM mocnyr 3a uumMm  JloroBopom, 1m0 crocyroThcsi OKpEMOro paxyHKy
eIIeKTpOoTnocTavYaIbHNKA /J[0aTKOBOTO OKPEMOTO PaxXyHKY €IEKTPOIOCTadyaIbHUKA.

2.5.4.22. IIpu xopucryBanni EJII KHEII ¢giznuna ocoda - mianpuemens (B TOMY YHCII, IKa
3aiiMa€eTbCsl He3aJIeXKHOK mNpodeciiiHo0 AisJIbHICTIO)/YIOBHOBaXKeHA 0c00a OPUINYHOL
0co0u Ma€ MpaBo:
= CBoeuvacHo otpumyBaTu KBamidikosani EJIII.
= OnepxxyBaty iHpopMalito npo cratyc KBanidikoBanux ceptudikaris.
= OtpumyBatu 3acobu Kpanidikosanoi EIl uu [1euatku.
* Osnaitomutucsk 3 iHbopMmarieto moao aisuibHocTi KHE/IIT 3 nutans Haganns KsanidikoBanmx
EJITL.
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» Bumaratu ckacyBaHHsI, OJIOKyBaHHS a00 moHoBjIeHHs1 KBamiikoBaHoro ceprudikary muissxom
nogaui o KHE/IIT BiamoBigHo1 3asBH.

» Bumaratu Bigx KHEJII ne my6mikarii KBamidikoBaHoro ceptudikary Ha 3araibHOJIOCTYITHOMY
pecypci KHEJIII, Ha migcraBi BiiMOBIAHOT 3asiBH.

I'maBa 6. OIIVTATA IIOCJIYI BAHKY

2.6.1.

2.6.2.

2.6.3.

2.6.4.

Omnara nocnyr banky 3piiicHIOeThes KimieHTOM BiZMOBIIHO 10 AIFOYMX HA MOMEHT BHUKOHAHHS
omnepartii/naganns [locoyru Tapudis banky, mo € HeBi' eMHOIO YacTUHOIO JlOrOBOPY Ta po3MilleH1
Ha Caiiti banky Ta/a6o Ha iHGOpMaIIHHUX IOIIKaX y BiIIIeHHAX baHKy Ta 11boro Jlorosopy.

Crpokom omutatu [locnyru € nens Haganns BianosigHoi Ilociyru (3milicHeHHS omeparlii), SKIIO
THITUH TOPSZIOK iX crutat He nependadenuii Tapudamu banky Ta/a6o 3asBoro-JloroBopom.
[Mopsimok 3actocyBanns Tapudis:

* [Inata 3a [locayru, nependavena Tapudamu, crurauyerbess Kimientom (cnucyerbest bankom) y
HaI[lOHANBHIA BamiOTi YKpaiHW, 3TiHO 3 yMOBaMH, pO3MipaMH Ta CTPOKaMH, BU3HAYEHUMH
Tapudamu Ta/abo 3asBoro-Jloropopom ta/adbo JloroBopom.

= Jlnst 3actocyBanHs TapudiB mepepaxyHOK 1HO3EMHHX BaJIOT/OaHKIBCBKHMX METaNiB Yy
Hal[lOHAJIbHY BaIIOTY YKpaiHM 3ailcHIOETbCs 3a Kypcom HBY, BcTaHOBIEHMM Ha MOMEHT
MIPOBE/ICHHS BiNMOBINHOI omeparii, a y pasi 31iiCHeHHs po3paxyHKy 3 BukopuctanusMm KIIK y
BaJIIOTI, sIKa BIAPI3HA€THCS BiJ BaatoTH [loTouHoro paxyHky, baHnk 31iiicHIOE IepepaxyHOK CyMH 3a
OTepali€lo y BaliOTy Takoro I[1oToduHOro paxyHKy 3a KypcoM, SIKHH BH3HAYAETHCS SK MOTOYHHA
KOMepILiiHui Kypc KymiBii (mpoaaxy) BamoTu bankom, 1o Ji€ Ha JaTy CIUCaHHS KOIITIB 3
[Torounoro paxynky Kiienra. Kypc nepepaxyHnky, skuii Oyne IisiTH HACTYITHOTO pOOOYOTrO THS
(Omneparifinoro aHs), BCTAHOBIIOETHCA bBaHKOM KOKHOTO OTOYHOTO podouoro ans (OnepartiitHoro
TTHS).

= 3azHaueHi y Tapudax CTaBKM 3aCTOCOBYIOTHCSA TIJIBKM [JO OIepalili, BUKOHAHHS SIKUX
3MIACHIOETHCS Y 3BUYAHOMY TTOPSIKY.

Sxmo npu oOciyroByBaHHiI KiieHTa BHUHUKAIOTH JOJATKOBI BUTPATH, SKUX HE ICHYE MpH
3BUYAHIA TPOIEAYpl BHUKOHAHHS BIAMOBITHOI omepamii, TO Taki 0JaTKOBI BHTpaTH
(TenekoMyHIKalilHI Ta MOLITOBI BUTPATH, MOAATKHU, MUTO, 300pH Ta iHIII NOJiOHI HenepeadaveHi
BUTpaTH) CIUCYIOThCsl bankoM (crmauyeTthest KimieHTOM) y iX (hakTMUHOMY pO3Mip1, JOJATKOBO JI0
Bu3HaueHux TapudiB. Taki BUTpaTH BiAIIKOIOBYIOThCS KilieHTOM Yy Hal[lOHaNbHIH BajroOTI
VYkpainu, ko iHme He nependaderHo Tapudamu ta/ado JloroBopom.

BimmkoxyBaHHs JoAaTkoBuX BuTpaT banky, oOymoBieHux ymoBamu JloroBopy, y ix
(GakTUYHOMY pO3Mipl 3 ypaxyBaHHSAM 3arajbHOJIEpP’)KaBHUX IOJATKIB Ta 300piB - € 0a3010
OIOJIaTKyBaHHS MOJATKOM Ha nonaaHy BapTicTh (II/IB) y 3arampHOBCTaHOBIEHOMY HOPSIKY 3a
ctaBkoro 20% vy BIAMOBIAHOCTI 0 HOPM YHMHHOTO IOJATKOBOTO 3aKOHOJIABCTBA Y KpaiHHU.

JlogaTkoBi BUTpaTH BiAMIKOAOBYIOThCS KiieHToM mpotaroM 3-x poOouux aHiB (OnepariitHux
OHIB) 3 OHSA oTpuMaHHs KitieHToM po3paxyHKy, ne baHkom 3a3HadaeTbcsi BCsl HeoOXiaHa
iH(bopMaria 1uis 3ailicHeHHs: KilieHTOM BiIIKOTyBaHHSI TOJIaTKOBUX BUTPAT.
=V BUNAAKy NMPUMYCOBOTO CIHUCAHHS (CTSTHEHHS) KOIITIB B HAI[lOHAJBHINA BalioTi YKpaiHU 3
ITorounoro paxyHky/Oxkpemoro paxyHKy/Po3paxyHKOBOro paxyHKy (SIK OMHJIKOBO/HAaJIUIIKOBO
3apaxoBaHi) Ta/ab0 KOWITIB B 1HO3€MHIN BaltoTi/0aHKIBChbKUX MeTanax 3 I[loTodyHoro paxyHky,
BIJIMOBIAHO O BUMOT YHHHOTO 3aKOHOJABCTBAa YKpaiHU, KOMICii 3a MpOBEAEHI omeparii
cnucyroTbesd bankoMm abo crauyrotbest Kiientom 3 [loTouHOro paxyHky (HOTOYHOTO paxyHKY
Knienra, BiikpuTOro B iHIIOMYy 0aHKy) y 3BUYaliHUX po3Mipax, mependaueHux A BiANOBIAHUX
[Inari>xHuX omepariiii, B cTpokH, 3a3HaueHl B Tapudax, abo B Oynb-K1il MOMEHT 3a MEKaMU LIUX

CTPOKIB.

Pospaxynku 3a [Tocnyru (oneparrii) banky 3111 CHIOIOTBCS:

= baukoM — nwisAxoMm 3ailicHeHHsa JleGeroBoro mepeka3dy 3 Ilotounoro paxynky Kiienra (e
MPIOPUTETHUM JI0 3acTOCYBaHHsI baHkoM), sIKIIo 1HIIe He nependadeHo Tapudamu;

= KmientoM — 10 05 uuncna Micsi HACTYHOTO 3a MICSIEM HaJaHHS IOCIYT, LUIIXOM

nepepaxyBaHHsS BIAMOBIAHOI CyMH 3a BHUCTaBlieHMM baHKOM paxyHKOM Ha Bka3zaHi baHkom
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pekBizuTH. PaxyHok HamaeThcsi bankom He mizHime 01 ymcima Micsis HACTYITHOTO 3a MiCSIEM
Hagaass [lociyr (e momyctumum, ko KiieHT € nepkaBHO0 a00 0I0PKETHOIO YCTAaHOBOIO).

3niicHenns JledberoBoro nepeka3y bankom 3 [lorounoro paxynky Kiienra bankom mae nepeBary
Haj po3paxyHkoM KitienTa 3 baHkom caMmocTiitHo.

2.6.5.KnienT nopyvae banky Ta Hamae oMy Oe33amepedHy 3roay Ha 3iaiiicHeHHs JleOeToBoro (ux)
nepekasy (iB) mUIIXOM TMignUcaHHs 3asBU-J[0roBopy (BIACHOPYYHHM IMigIUCOM ab0 HUIIXOM
naknaaenns EI) TaHa crnucaHHs rpoOLIOBHX KOWITIB 3 Oy/b-sKOT0 BiacHOro IloTouHoro paxyHky
B HAIlIOHATBHIN BATIOTI YKpaiHH, B TOMY YHCIIi 32 PAXyHOK BUTBHOTO JiMiTy OBepapadty (3a yMoBU
HassBHOCTI YKJIAJIEHOTO JOTOBOPY Ipo HananHs OBepapadry), Ta/abo 1HO3eMHI# BaItOTI, III0 MOXKE
Oytu Bigkputuii B banky Ha miacrasi mporo JloroBopy, Ta B iHImMX OaHKaX (CIHMCaHHS KOIITIB 3
MMOTOYHUX PAaXyHKIB, BIIKPUTHX B IHIIUX OaHKaX, 3[1HCHIOETHCS Ha MijcTaBi [ImaTixHoT iHCTpyKIIii
Ha IPUMYCOBE CITIMCaHHS Ta Yy pasi, sIKIo ymoBa mpo JlebeToBuil mepekas KOmITiB ependaueHuil y
noroBopax KimieHra, ykinaaeHuX 3 iHIIUMU OaHKaMH) B CTPOKH, 3a3HavyeH1 B Tapudax, abo B Oyib-
SKHI MOMEHT 32 MEXaMH IIUX CTPOKiB, TPOIIOBI KOIITH Ta HANIPABJIATH X HA BAKOHAHHS I'POIIOBHX
3000B’s13aHbp KitienTa 3a mmum JloroBopoMm Ta/abo 3a Oyab-SKMMH JOTOBOpaMH, IO YKiIaJeHi abo
OynyTh ykmaneHi Mk bankom ta KiieaTom, Ctoponamu 3a skumu € bank Ta KiieHt, Ta/abo Ha
BUKOHAHHSI T'POIIOBUX 3000B’s3aHb Oy/b-AKOi 1HIIOT 0COOM, B 3a0€3MeYeHHsS] BUKOHAHHS SKHUX
Knient ykias/yknane BianoBiani qorosopu 3 bankom, Ctoponamu 3a sikumu € Kiient ta bank, B
TOMY YHCIi, ajie¢ He BUKIIFOYHO, TOTOBOPAMHU MOPYKH, 32 SKUMHU KIlieHT mopyuuBcs 3a BUKOHAHHS
OyIb-SIKOF0 0C000I0 Oyab-IKUX 3000B’si3aHb Tepe] baHKoM, TOroBOpamMH 3acTaBH/IMIOTEKH, 3
METOI0 3a0e3leyeHHs] 3BEpHEHHS CTSATHEHHS Ha 3acTaBieHe MaiiHo Kiienta abo 3 MeToro
3armo0iranHs 3BepHEHHS CTATHEHHS Ha 3acTaBiicHe MaiiHo KitieHTa, J0roBOpaMu, Ha IMiJCTaBl SIKUX
bank nHanas Knienty kpeaut/OBepapadt Ta/abo HagaB akpeIuTUB, Ta/abo HaJaB rapaHTio, Ta/abo
aBAFOBAB/BpaxyBaB BEeKcCelli, Ta/abo JoroBopamMu GaKkTOPUHTY, Ta/ab0 OYIb-IKHUMH JOTOBOPAMH 32
sakuMu bank HaOyB npaBo Bumoru 10 KiieHTa, TepMiH 44 OCTaHHIH IEHb CTPOKY BUKOHAHHS SIKHX
HacTaB, a00 BUKOHAHHS SKUX MPOCTPOYEHO, a0 MpH HACcTaHHI IHIUX 0OCTaBHH, nepeadaueHux
BIIMOBIAHUM AoroBopoM Mixk Kiientom ta bankom (3a Bubopom banky) y cymi, HeoOXiaHii st
BUKOHAHHA TakuX 3000B’s13aHb KitieHTa, a y BiNOBITHUX BUMAIKaX — TPETHOI 0COOH.

2.6.6 VY pa3si BiiCyTHOCTI a00 HEIOCTaTHOCTI KOIUTIB Ha Oyab-akoMy 3 PaxyHkiB KiieHTa, 110 BiIKpHTI
91 MOKYTb OyTH BiikpuTi KitieHTOB1 Ha mizicTaBi IbOro JJoroBopy y BajtoTi, 110 BiANOBIJA€ BATIOTI
3000B’s13aHHs, JJI JTOTPUMAaHHSA YMOB Ipo 3iiiicHeHHs [leOeToBoro mepeka3y BiJMOBITHO 10
n.2.6.5 nporo Jlorosopy, Kiient Hagae 6e33anepeuny 3rony banky nuigxom mianucaHHs 3asiBU-
Jloropopy (BiaacHOpy4YHHMM MiJgnucoM abo nuisixoM HakiajneHHs EIN) na 3nilicHenHs [leGeToBoro
(ux) nmepekasy (1B) Ta Ha COHHUCAHHS IPOLIOBHUX KOIITIB (e0eTyBaHHS PaxyHKY) 3 OyJb-SKHUX 1HIINX
IToTouHuX paxyHKiB, 10 BIIKPUTI/MOXKYTb OyTH BikpuTi Kiientom y banky B BantoTax BiIMIHHUX
B1Jl BJIFOTU 3000B’S13aHH, Y CyMI, 1110 He nepeBullye 3adopropanocTi Kiienra /Oynp-sxoi ocoou
3a BiANOBIAHUM JoroBopoM 3 bankoM (CtopoHoro 3a sikuM € baHk), Ta 311HCHIOBaTH MOAAIBIIUI
MPOIaYK/00MIH CIHMCAHOI BaJIOTH Ta/ab0 KyMIBIIO 1HO3eMHOI BamOTH (0e3 momanHs KiieHTom
BIJIMOBIAHOI 3asBU PO MPOak/00MiH/ KYMIBIIIO iHO3€MHOI Ballt0TH a00 0aHKIBCHKUX METaJiB) Ha
BamoTHOMY puHKY YKpaiHu 3a KypcoM YIOBHOBaXEHOTO OAHKY Ha JICHb MPOIaKy/0OMIHY/KYMiBII1
(3rizHO 3 HOpMaTHBHO-TpaBoBUMHU akTamu HBY), a rpuBHEBHil €KBiBaJIEHT/KYIJIEHY 1HO3EMHY
BAJIIOTY HAMPABIIATH Ha moramieHHs 3adoprosadocti Kiienrta 3a mum JloroBopom Ta/abo 3a Oyab-
SKMMH JIOTOBOpaMH, L0 YKJIaJeHi, OynyTs ykiaaeHi Mk Kmientom ta bankom, Ctoponamu 3a
sakumu € KiienT ta bank ta/abo Ha BUKOHaHHS TPOIIOBUX 3000B’s13aHb Oy/1b-AKOi 1HIIOT OCOOH, B
3abe3neueHHs BUKOHaHHA SkuX KiieHT ykiaB/ykiaje BianoBiaHi forosopu 3 bankom, Ctoponamu
3a skumH € KitieHT ta baHk, B TOMY 9uCIIi, ajie He BUKITIOYHO, IOTOBOPAMH MTOPYKH, 3a SIKUMH KitieHT
MOPYYHBCS 32 BUKOHAHHS Oy/1b-1K0I0 00000 Oy 1b-sKUX 3000B’43aHb nepenl bankom, goroBopamu
3aCTaBU/IMOTEKH, 3 METOIO 3a0€3TMIEUCHHS 3BepHEHHS CTATHEHHS Ha 3acTaBiieHe MaitHo KirieHTa abo
3 METOI0 3armoOiraHHsl 3BEPHEHHS CTATHEHHs Ha 3acTaBieHe MaiiHo KiieHTa, poroBopamu, Ha
mifnctaBi ssikux bank HamaB Kiienty kpeaut/OBepapadt Ta/abo HamaB akpeauTHB, Ta/abo HamaB
rapaHriio, Ta/abo aBaJllOBaB/BpaxyBaB BeKcelql, Ta/abo aoroBopamu (GakTOpPHUHTY, Ta/abo OyIib-
SIKUMH JIOTOBOpaMu 3a sikuMu bank HaOyB mpaBo Bumoru 1o KiieHTa, TepMiH YM OCTaHHIHN J1€Hb
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2.6.7.

CTPOKY BHKOHAHHS SKHUX HAacTaB, a00 BUKOHAHHS SKMX IPOCTPOUYEHO, a00 MPH HACTaHHI 1HIIUX
00CTaBHH, epe10auYeHUX BIAMOBIAHUM 1oroBopoM Mix KitientoMm Ta bankom (3a Bubopom banky)
y CyMi, HEOOXI1IHIi Il BUKOHAHHS TakKuX 3000B’si3aHb KirieHTa, a y BIAMOBITHUX BUIAIKAX —
TPETHOI OCOOH.

VY pasi 3gificHeHHs omeparliid 3 KymiBji/poaxy/0o0OMiHy 1HO3eMHOi BaJiOTH a00 OaHKIBCHKHX
MeTaJiB (B TOMY YHCJ Ha BUKOHaHHS ymoB m1.2.6.5 JloroBopy) Ha BamotHoMy puHKY YKpainu
Ta/abo mepekady komTiB 3 [loroyHoro paxynky KiieHTa, BIZKpUTOrO B 1HO3EMHIN
BamioTi/0aHKiBChbkuX Metanax Kowicis HanexxHa banky 3a 37iliCHEHHsS 3a3HAaYCHHMX Omeparlii,
craryerbes 3 Kiienta B po3mipi 3rimHo 3 Tapudamu banky nuisxom 3pivicHeHHs [[eGeToBoro
nepekasy 3 [loTouHoro paxyHky.

2.6.8.3a3nauene y nmn.2.6.5 - 2.6.7 JloroBopy crivcanHs (1e0eTyBaHHS paxyHKY) BBaxaeThes JlebeToBrM

2.6.9.

nepeka3om 3a aopydeHHsM KitieHTa, 3romy Ha sike KimieHT HanaB HIISXOM MiANUCaHHS 3asBH -
JHoroBopy 1 He mnorpeOye 10AaTKOBOrO MoropkeHHs CTOpiH HpH HPOBEACHHI KOHKPETHUX
ornepauiid. CiucaHss 3iiCHIOEThCS Ha TiacTaBi [1maTiHOT iHCTPYKIIT y MOPAAKY, TepedadyeHoMy
YUHHUM 3aKOHOAABCTBOM Ykpainu. IIpaBo banky Ha 3miiicHeHHs [leOeTOBOro mepekasy KOIITiB
Kiienra BuHUKae 3 MOMEHTY TpuenHaHHs a0 JloroBopy Ta peaii3oByeThcsi baHkOM 3 MOMEHTY
BUHUKHEHHs 3000B’s3aHHs Kiienta mepen bankom Ta i€ 10 MOMEHTY MOBHOIO MOTAIICHHS
KitieaTom 3a60oproBanocTi 3a JloroBopom 1a/a00 iHITUMU JTOTOBOPAMHU.

B pesynbrari naganns [ocnyr Knienty bank Moske moHecTu 104aTKOB1 BUTPATH, SIKI MalOTh OyTH
BimmkomoBani Kimieatom banky. 3 MeToro BiamikoayBaHHsl baHky no1aTKOBUX BUTpAT baHk Hamae
KiienTy B mucbMoBiit popmi po3paxyHOK 10AaTKOBUX BUTPAT. Y BUIAJKY, SKIO CYMY JOJATKOBUX
BuTpar He Oyno crmucano 3 Ilotounoro paxynky Kiienta (IebOeroBuii mepekas), KirieHT
3000B’A3aHMI BIAIIKOAYyBaTH baHKy CyMy JOJATKOBUX BUTpPAT HA MiJICTAaBl HAJAHOTO PO3PaXyHKY
Ta y OPSIIIKY, BU3HaYeHoMmy 1m.2.6.3 Jlorosopy.

BinmkoayBanus fogatkoBux BuTpar banky, o0ymoBineHux ymoBamu JloroBopy, y ix pakTH4HOMY
po3Mipi 3 ypaxyBaHHSM 3arajlbHOACPKABHUX IOAATKIB Ta 300piB - € 0a30i0 ONOJaTKyBaHHS
noxatkoM Ha gonany BapTicth (IIIB) y 3aranbHOBcTaHOBIEHOMY HOPSAAKY 3a cTaBkoio 20% y
BIJIMTOBIHOCTI IO HOPM YUHHOTO TTOJIATKOBOTO 3aKOHOaBCTBa Y Kkpainu.Cyma Hapaxosarnoro I1/B
BKJIIOUAETHCS JI0 MICHbMOBOT BUMOTH baHKy MpoO BiAIIKOIyBaHHS BUTpAT.

I'masa 7. 3BAIIEBHEHHA TA BIAIIOBIJJAJIBHICTD CTOPIH

2.7.1

2.7.2.

2.7.3.

Jlpuennanusam no Jorosopy st orpumanss [lociyr 3a JloroBopom KitieHT miaTBepKye CBOIO
3roJly Ha HaJaHHS baHKy JOKYMEHTIB Ta BIJOMOCTEH, sIKi BIJIOBITHO O BUMOT 3aKOHOJIABCTBA
VYkpaiHu, a TakoX BHYTPINIHIX JOKyMEHTIB baHKy BuMaratumyTthcsi BaHKOM 1Sl BHKOHAHHS
bankom (yHKIIM MOJATKOBOrO areHra, areHTa BaJIOTHOIO HarisAy Ta cy0’ekTa NMEpBUHHOTO
(1HaHCOBOT'O MOHITOPUHTY, a TAKOXK OYy/b-SIK1 1HILI JJOKYMEHTH, 1110 MOKYTh BUMararucsi bankom.
JlaHi TOKYMEHTH 1 BiTOMOCTI MatOTh OyTH YUHHUMH Ta JOCTOBIPHUMH.

[Ipuennannsam o JoroBopy KiieHT mOropkyeThest 3 TUM, 1O MOCIYTH/1HPOpMALlisS BU3HAYEH]
UM DYHKTOM MOXYTh HaJaBaTUChb baHKOM nucTaHuiiHO uepe3 3aco0M AMCTaHLIMHUX
KOMYHIKAI[ill (€JIeKTPOHHOTO 3B’SI3KYy) 3a yYMOBHM BUKoOpucCTaHHsS KiieHTOM/ YTOBHOBa)KEHOIO
ocoboro Kiienta @iHaHCOBOro HOMEpY Ta MICIHs YCIHIIIHOTO MPOXOKeHHS ABTEHTHdIKaIil B
MOPSAKY BU3HAYEHOMY MM J[oroBOpOM:
= OnokyBaHHs onepauiil y Cuctemi Ta npusynuHenHs BukoHanHs EINI KiienTa;

* HajzaHHsA 1H(OpMalii/KOHCYNbTalli 100 YMOB oQopmiieHuX OaHKIBCHKHUX MPOAYKTIB,
Tapudois, Too;

= mocayru iH@opmamiitHoro xapakrtepy oo Jlorosopy ta/abo PaxyHkiB, B TOMy 4uCIHi Ti, 110

CTaHOBJIATh OAHKIBCHKY TA€MHHIIIO, a caMe: iH(opMaIliio MIOA0 3aJUIIKY KOIITIiB Ha PaxyHkax,

iH(popmarito mono crany EINI Kiienra.

VYxnanenusm Jlorosopy CTOpoOHH JOMOBHIIUCH, IIO:

* 0co0Yy, sIKa yCIIIIHO mpornuia ABTeHTH(DIKAIiIO BiAMOBIAHO A0 MOPSAAKY BH3HaueHoro y 1m.2.9.4
Horosopy, bank BBaxkae KinienTroM/YnoBHOBaXkeHOIO 0cob0ot0 KiieHTa;
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2.7.4.

2.7.5.

2.7.6.

» 3miHa ®inancoBoro Homepy KirieHnrta, 3a3HadeHoro y 3asBi(-ax)-JloroBopi(-ax), Moxe OyTu
3IMCHEHA BUKIIOYHO MUIIXOM IIOJAHHSA BIAMOBIAHOIO IHUCHEMOBO KionoranHs Kirienra 10
BianineHHs banky;
* [pH 37iiiCHeHH] A3BiHKIB 10 banky mis otpumManss iHpopmaii moo JJorosopy Ta/abo PaxyHkis
Kiient/YnoBHoBaskeHa ocoba KirienTa 3000B’SI13ye€ThCsl TOBIIOMIISITH CIIBpOOITHUKY baHky naHi 3
METOO 3/iiiCHCHHST ABTEeHTHU(DIKAITIT;
* B pasi HeycmimHOi ABTeHTudikamii Kinienta/YnoBHoBaxxeHnoi ocobu Kiienta bank Biamosiise
Knienty B o0cimyroByBanHi 1o TeneoHy.

3a HeBUKOHaHHS a00 HeHajexHe BUKOHaHHS yMOB JloroBopy, Permamenty KHEJII Ta Bumor
3aKOHOJABCTBa YKpaiHM B 4yacTtuHi KopuctyBanHa mnociayramu EJIII, Crtoponu HecyTb
BIIMOBITAJIbHICTh, TEpea0aYeHy YWHHHUM 3aKOHOJABCTBOM YKpaiHu, mnpaBuiamu [lmaTiKHUX
cucteMm i JloroBopom.

Kuaient Hece BinmoBinaJLHicTE 3a:
* BIJNOBIIHICTH iH(OpMaIIii, 3a3HaueHoi HuM 1a/ab0 Jlepkarensmu KIIK ta/a6o YoBHOBakeHUMU
ocobamu Kiienra, B [InaTixHii iHCTPYKIIii Ta OyIb-IKOMY IHIIIOMY HaJaHOMY /10 baHKy TOKyMEHTI,
CyTi omepartii;
= 30epexkeHHsT Ta BUKopucTaHHS HociiB 3 Kiouamu EIl YnoBHoBakeHux oci6 Kiienra ta 3a
CBO€YACHE BUSBIICHHS 1 MOBigoMieHHs banky mpo HecankmioHoBanuii moctyn no Kirowis EIT
KiienTa He ynmoBHOBaXKeHHMH Ha 1€ 0co0aMu;
* HACJIIJKA HecaHKIioHoBaHoro Bukopuctans Kiouis EIl YnoBHoBakenux oci6 Kirienta, 1o
CTaluCs y pe3yNabTaTi KpaJKKU, BTpaTu ado 1HIINX OOCTaBUH;
* HACTaHHS BCIX MOJKJIMBHX HETAaTHBHUX HACIIJKIB BTpaTH, HE3aKOHHOTO 3aBOJIOAIHHS Ta/a0o
nepenaBaHHs TpeTiM ocobaMm MoOiIbHOTO Tenedony (BiamoBigHoi SIM-kapTu), HOMEpP SIKOTO
3a3HaueHuii B 3aspui’ KiieHTa i BUKOPUCTOBYETbCS 1sl OTpuMaHHs OJHOPAa30BOro NapoJlio;
= cBoeyacHy 3MiHy Kitoui EIT YnoBHoBaxeHux oci0d Kiienra;
= sukopuctands KIIK mix gac 3midicHeHHs TUTaTIXXHUX Ta/a00 1HIIMX OIeparriii;
* 30UTKH BiJ] BAKOHAHHS HeHaNeXKHUX [lmaTikHUX omneparliil 10 MOMEHTY MOBijoMIIeHHS! baHk mpo
¢axt Brpatu KIIK;
* BUKOPUCTAHHSAM KOHITIB 31 cBOro(ix) PaxyHky(iB), B TOMY YMCIII BUKOPUCTaHMUX 3a JIOTIOMOTOIO
KIIK;
= Bci omepartii 3 KIIK, mo cynpoBomkyroThCs ABTOpH3aIi€ld (10 MOMEHTY Ta MO 3aKiHYEHHI
omokyBanHs KIIK) mporsrom BChOro CTpOKy KOPUCTYBaHHS HHMH, a TakoxX mpotsarom 30
(TpuALATH) KaJeHIapHUX JHIB MicIs MOoJadi 3assBH Ha 3aKpUTTS paxyHKy Ta npununenHs Aii KIIK;
* yCl PU3UKH Ta HETaTUBHI HACIIJKW BTPATH Ta HE3aKOHHOTO 3aBOJIOAIHHS MOOUIBHUM TeNe(OHOM
Ta/abo BinoBiHOW0 SIM-KapTo1o 13 3aKpilIeHnM 3a HUM D1HaHCOBUM HOMEPOM 32 YMOBH, 1110 BiH
HEBIJKJIAJHO HE MOB1OMUB Ipo 1ei (akt bank uepe3 KoHTakT-ieHTp uM y OyAb-IKUil 1HIIUI
JOCTYIHUH Ta eeKTUBHUH CIIOCiO, 1110 HE CyNepeunTh MOJI0KEHHAM 11boro JJoroBopy Ta BUMoram
YHMHHOTO 3aKOHOJIAaBCTBA Y KpaiHu;
= 30UTKH, 1110 OynM 3anoaisHi banky y Bunajaky HaganHs KiiieHTOM HEBiANOBIAHOT/ HEJOCTOBIPHOI
iH(popMalii Ta Mae BiIIIKOAYyBaTH baHKy 3amoisiHy IIKOAY B po3Mipi NpSIMUX AIMCHUX 30UTKIB;
* MOBHOTY Ta CBOEYACHICTh CIJIaTH TOJATKiB, 300piB, I1HIMIMX OOOB’SI3KOBHUX IIJIATEXKIB,
nepeadavyeHX 3aKOHOIaBCTBOM Y KpaiHu, MPpH Mepekasi yuctoro goxoay Kimenra Bij 3miiCHEHHS
MiIPUEMHUIIBKOI/HE3aneKHOT mpodeciitHoi misibHOCTI 3 [lOoTOYHOrO paxyHKy Ha paxyHOK
Kiienrta, Bigkputuii ans BiracHUX noTped (i KiIi€HTIB (I3MUHUX 0ci0, K1 3aliMaroThCs
MiITPUEMHUIIBKOIO JiSUTHHICTIO 200 He3aleKHOI0 MPOo(deciiiHOI0 AisUTbHICTIO);
= BIpHICTh HajaHuX [1naTHUKY pekBi3UTIB [ nepepaxyBanHs [InaTexis;
* HacHigKu KoMIipomeTallii OcoOucTOro Kiro4a rnepea TpeTiMiu 0cobaMu 3TiJHO 3aKOHOIaBCTBA Ta
0e311suIbHICTh 200 HECBOEYACHICTh OJIOKYBaHHS a0 ckacyBaHHS BianoBigHoro KpamidikoBaHoro
cepTudikary;
= 11 cBOiX CHIBPOOITHUKIB, sIKI BUKOPUCTOBYIOTh Kitoul KBamidikoBanoro EIl Kiienra, matoTh
JOCTYII JI0 anapaTHux 3aco0iB, OCOOMCTUX KITIOUIB - SIK 332 CBOI OCOOUCTI.

CTopoHU OTOAMIHCE, 1110 KitieHT:
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* IpuiiMa€e TOBHY IMBUIBHO-TIPABOBY Ta MarepiajbHy BIAMOBIAAIBHICTH 3a MAii 31HCHEHI 3a
nonomororo Cucremu (B ToMy 4Mcii BUKOpUCTOBYtouH s 30epeskeHHs Kmoui EIl Kiienta
BJIACHUM HOCIH iH(pOpMaIrii) Ta 3a37aieriib BiAMOBIISETbCA BiJ NMpeTeH3id 1o banky B wacTuHi
BUKOHAHHS HOTO 3000B’s13aHb 110 JloroBopy;

* IpuiiMae TOBHY LMBUIBHO-NPABOBY BIJIMOBIJAIbHICTh 3a BUKOPHUCTAaHHS BJIACHUX HOCIIB
iHpopmanii as 36epiranas Kimroui EIT Kiienta 6e3 3acTocyBaHHS 3aXHMIIEHOTO HOCI iH(popMarii
Ta MOTOJDKYETHCS, 110 OTPUMAHHS TaKOi MOCIYyrH Oyae BBaXaTHCh JOCTAaTHIM 3a0e3MeueHHSIM
bankowm 3axucty Cuctemu Bij BTpy4YaHHs A0 HEl CTOPOHHIX 0Ci0 Ta HE MOXKe OyTH BHKOPHCTAHO
KiientoM B cyqi, y SIKOCTI JoKa3zy He3aOesneueHHs bankom 3axucty Cucremu Bij BTpydaHHsS 10
Hel CTOPOHHIX 0Ci0;

* IpUiiMae BIAMOBIMAJIBHICTh 32 BHUKOPHUCTAaHHS KOIITIB, pO3MilleHMX Ha PaxyHKy eckpoy, y
BiJIIIOBITHOCTI /10 BUMOT Ta y BU3HAYCHOMY YHHHUM 3aKOHO/IaBCTBOM YKpaiHU MOPSIIKY;

* y BUNAJKy OMHJIKOBOTO IIepeKa3y KOIUTIB, HACIIJIKOM SIKOro Oyio 3apaxyBaHHs baHkowm 3 Horo
BUHU KOWTIB Ha PaxyHOK eckpoy i1 cruiath baHkoMm 3a BIacHMH paxyHOK CyMH IIOMHIIKOBO
3apaxOBaHUX KOIITIB Ha KOPUCTh HAJIEKHOTO OTpHUMYyBada, Ta HeBiAWKOAyBaHHA KiieHToM
crulaueHuX baHKOM KOmITIB HpOTAroM TphoxX poboumx aniB (OmepamiiHUX IHIB) BiJ OaTh
OTpUMaHHS BiANOBiAHOrO moBiAOMIeHHS banky, KiieHt cmnnmauye baHky 3a KOXHUN [IEHb,
MOYMHAIOYM BiJ JaTH 3A1MCHEHHS TOMIJIKOBOTO 3apaxyBaHHSA O THS BiAIIKOJYBaHHS KOUITIB
BKJIIOUHO, TeHI0 y po3mipi 0,1 (Hynp HiIMX OJHA Jecsita) BiACOTKA BiJ HEBIIIIKOIOBAHOI Ha
KopucTh banky cymu KomTiB, anie He Oinbire 10 (1ecsarTs) BIICOTKIB CyMU TIepeKasy.

= morokyeThes 13 HamanHsMm KHEJII indopmanii npo cratyc KsamidikoBanux ceptudikaris,
chopmoBanux ais 3asBHUKA Ta IlianucyBadiB, (AMHHUHI, CKacOBaHUH 1 OJIOKOBaHUI) OYyIb-SIKUM
iHImIUM ocobam, siki 3Bepratrotbes 10 KHE/III 3a orpumanssm i€l iHpopmarrii.

* IOTO/DKYETHCSI HA HAJaHHA AOCTyHmy a0 chopmoBanux it 3asBHuka abo I[lignmucysaua
KBanidikoBanux ceptudikatiB Oyab-SKUM IHIIUM 0co0am, siki 3BepTatoThes 7o KHEJIT | nuisixom
iX Ha/laHHS, 32 BiJNOBIIHUM TOIITYKOBUM 3anuToM, Ha pecypci KHEJIII.

2.7.7 baHk Hece BiANOBIAIbHICTH BIAMOBIIHO 10 BUMOT YHHHOTI'0 3aKOHOABCTBa YKpPAaiHM 3a:

= 30epeKeHHs KOILTIB, po3MimieHux Kiientom Ha PaxyHky(ax);

* CBOE€YACHICTD 3/IICHEHHS onepaliil mo Paxynky(am) Kiienra;

* HE3aKOHHE PO3TOJIOLICHHS/BUKOPUCTaHHS 1H(OpMallii, 1110 CKiIaae OaHKIBChKY TAEMHULIIO;

= He 3ailicHeHHs OnokyBaHHA KIIK y Bunasakax, konu 6mokyBanHs KITK € 000B’s3k0BUM 3TifHO 3
ymoBamu Jlorosopy;

* CBOE€YACHICTb NepepaxyBaHHs NpuitHaTux [InarexiB Ha kopucTs Kitienra.

* 30UTKHU B1/l BUKOHaHHS HeHanexHuXx [lnatikHux omnepariiii 3 MOMeHTy noBigoMieHHs KiieHTom
bank npo ¢axt Brparu KIIK.

2.7.8. 3a HecBoevyacHe mepepaxyBaHHs KOIITIB 3a npuiiHaTuMU [lnatexxamu, bank crutauye Knienrty 3a
KOKeH JIeHb TNPOCTPOYEHHS TIeHI0 Yy po3Mipi noaBiiiHOi oOmikoBoi craBku HBY Bix
HenepepaxoBaHOi CyMHM, IIO Jisyla B MEpioJl, 3a SKUM CIJIA4yeThCsl MEHS, 32 YMOBH BUKOHAHHS
Kiientom BuMor, Bu3HaueHux J{oroopom.

VY pasi nopymenHs: bankom BcTaHoBineHNX 3akoHOM Ykpainu «IIpo mmati>kHi mociayru» 31 3MiHaMHU Ta
JIOMIOBHEHHSIMH CTPOKIB BUKOHAaHHS TIepeka3dy KomTiB 3 IloTounoro paxyHky/PaxyHKy
eckpoy/Po3paxynkoBoro paxyHky, bank 3000B's3anuit cruatutu Kimienty menoo y poswipi 0,1
(HyJIb LIIMX OJTHA IeCATa) BIICOTKA CYMHU ITPOCTPOUEHOTO IUIATEXY 32 KOXKHUHN JI€Hb TPOCTPOUYECHHS,
[0 HE MOXeE MepeBUllyBaTh 3 (TpH) BIACOTKM CyMH Iepekasy. Y pasi nmopymieHHs bankom
BCTaHOBJIEHUX 3aKOHOM Ykpainu «IIpo miaTikHi mOCayru» 31 3MiHaMH Ta TOTIOBHEHHSIMU CTPOKIB
3aBEPIICHHS TIEpPeKasy 13 3apaxyBaHHS KOMTIB Ha PaxyHok eckpoy, bank 3000B’s13aHMi CrijlaTUTH
Knienty nenro y po3mipi 0,1 (Hysb HIJIMX OJJHA AecATa) BiACOTKA CyMU MPOCTPOUYECHOTO TUIATEXKY 3a
KOXHUI I€Hb IPOCTPOYEHHS, 110 B Oy/b-IKOMY BUIIAJAKY HE MOKE ITepEeBUIILYBaTH 3 (TpH) BiICOTKH
CYMH IIEpeKasy.
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2.7.9. Ulkony, 3anonissHa Kmienty KHE/II, migsirae BiAmKoOyBaHHIO BIAMOBITHO 0 BUMOT 3aKOHY
VYkpainu «I[Ipo enexkTpoHHI JOBipYl MOCTYTHY.

2.7.10. baHk He Hece BiIMOBiTaILHOCTI 3a:
* 3aTPUMKH, TTOMUJIKH, HEBIpHE TIyMaueHHs NMpH BUKOHAHHI [lnmaTixHOI IHCTPYKIIi Ta 1HIIMX
JOKYMEHTIB, IO MICTATh po3nopsipkeHHs KitieHTa, ki BAHHKAIOTh BHACIIIOK HESICHUX, HETIOBHUX
a00 HeTOYHMX 1HCTPYKIiK KiieHTa,
* BiIMOBY mpoBecTH omepaiito abo Hamatu nociayry KiieHTy, sKimo BOHM He mependadeHi
MEepPEeTiKOM TOCIYT, BU3HaueHUX Tapudamu, ado y BHUITAJIKy BIACYTHOCTI y baHKy TexHiIUHOT
MO>KJIMBOCTI Ha iX IpoBelIeHHs/HagaHHs, ado sAKuIo iHiniioBaHi Kiientom oneparii cynepevarsb
peXUMY BUKOpHCTaHHS PaxyHKy;
» HeBuKOHaHHS [lmatixaux iHCTpyKuid Kiienta, sxkmo Ha PaxyHok(ku) HakmaneHuit/Oys
HaKJIaJICHUH apemT abo omepalii mo HboMy Oy Npu3ynuHEH baHKOM BiANOBIIHO 10 JIFOYOTO
3aKOHOJIABCTBA Y KpaiHH;
» HeBuKOHaHHs [[naTixHUX 1HCTpYKUik KiieHTa, y BUMMaIKy BiJICYTHOCTI/ HEAOCTATHOCTI KOIITIB
Ha Paxynky(ax) Kiienra BHacnizok 3actocyBanHsi bankom cBoro rpasa Ha 3iicHeHHs [ebeToBoro
nepeka3y cym 3aboproBanocrteit Kiienra 3a [JoroBopowm;
* BUKOHAHHS omepalliii, B ToMy 4mcii cnucanHa KomTiB 3 Paxynky(iB) Kiienta Ha miacrasi
He3akoHHO odopmieHux/Haganux [lnarikaux iHCTpYyKIii/EINL;
= sukoHanHs EIIl Kiienra, siki orpumani Ta BukoHaHi bankom 10 oxepxkanns Bix Kitienra
noBimomieHHs (nucta) moao Kommpomertarii kimroua EIT abo momgo BUHUKHEHHI MiIO3pU B
Kommpomeranii kimoua EIN, nependauenoro m.2.5.2.25;
* IOMUJIKY, 3aTPUMKH 200 HEMOXKIIMBICTh oTpuMaHHs Kiientom poctymy no Cucremu 3 NpUYmH,
0 He 3ayexarthb Bij baHky, B TOMy umcIi yepe3 HecrnpaBHICTh obnmagnaHHs Kimienta abo yepes
MOCIYTH, 32 JOMOMOrOI0 SIKUX 3A1HCHIOEThC oOcmyroByBaHHs Kiienta B Cucrtemi, 1 ski
3a0e31euy0ThCs TPETHOI0 CTOPOHOIO (TIpOoBaiiiep AOCTYIy A0 Mepexi [HTepHeT Ta iHIe);
= BTpary YnoBHoBaxkeHUMHU ocobamu Kiienta Kimrouis EIT Kiienrta Ta naposiB 10 HUX, amapaTHUX
MPUCTPOIB, JIOTIHIB Ta mapoiiB ais poboru i3 Cucremoro, abo mepenauy wmiei iHpopmamii
YnoBHoBaxkeHUMH ocobamu KiieHTa Oyab-skiif 0co0i1, a TaKoXX 3a HECBOEYACHE OHOBJICHHS/3MIHY
VYnoBHoBaxkeHumMu ocobamu Kuienra Kitouis EIl Kiienta Ta maposiB 10 HUX NpU 3MiHI
YnoBHoBaxkeHUX 0ci0 KiieHTa (B TOMY 4nCIli BTpaTH HUMU IOBHOBA)KEHb );
* HaCJIJKH, 3yMOBJEHI He noTpuMaHHsAM Kiientom BuMor JloroBopy, y TOMYy 4YHCII BUMOT
[HCcTpykii moao 3a0e3neueHHs 3axucty kinrouiB EIl Ha kITi€HTChKOMY MICIT, sIKa pO3MillleHa Ha
Caiiti banky;
* HEMOXKJIMBICTh BUKOpucTaHHs Kiientom CucTeMH y BHINAAKY HEBHKOHAHHS/HEHAIEXKHOTO
BUKOHaHHs KiieHTOM cBOiX 3000B’s13aHb, ependaueHux JJorosopom;
= n1ii TpeTix ociO, 3001 30BHIIIHIX CHCTEM OIJIaTH, PO3paxyHKiB, 0OpoOKM Ta mepeaayi AaHUX, a
Takox 3a BiAMOBY y npuitHsTTI KIIK 10 omnatu TpeTboro CTOpOHOIO;
= Hacuinku posrosomeHHs [1IH Ta necankuionoBane Bukopuctanus KIIK tperimu ocobamu. 3a
Oyab-siki omepanii, mo BuuHeHi 3a gonomoroto KIIK, B Tomy uwncni Ti omeparii, 110 BYMHEHI
Hepxatensmu KIIK, BinnoBinanbHicTh Hece KimieHT;
= 30UTKH, 110 Oynu 3anoisai Kimenty nmpu neBukoHanH1 Kimiearom Ta/abo Jlepxatenem KIIK cBoix
3000B’s13aHb, a TAKOXK HEAOTpUMaHHI npasuil 6e3neku kopuctyBanHa KIIK, mo nependaueni uum
JoroBopowm;
* CIIOTBOPEHHS 3MicTY SMS-TI0BiIOMJIEHb, 1110 HAJACUIAIOTHCS ONEPATOPOM MOOUTBHOTO 3B 53Ky Ha
MoOuThHUI Tenmedon Kiienta/YmoBuoBaxeHnoi ocobu Kiienrta/[lepkarens KIIK, a Takox 3a
HECBO€YACHY AOCTaBKY SMS-TOBIJOMJIEHb orepaTopaMu MOOLITBHOTO 3B’ SI3KY;
* 3aTPUMKY TIEpPEKa3y KOIITIB Ha MOTOYHI pPaxXyHKHU MpaiiBHUKIB KiTieHTa, SIKi BAHUKAIOTh HE 3 BUHU
banky;
* 3aTPUMKY TIEpeKa3y KOIITIB Ha MMOTOYHI paxyHKH npaiiBHUKIB Kitienra, sikio KimieHT He BUKOHaB
ymoBu JloroBopy, 30kpema nmn.7.1.7 ta/abo 7.1.8 Ta/abo 7.1.2 JloroBopy
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* 33 CyMepeykH Ta po30DKHOCTI, 0 BUHUKAIOTh MK KitieHToMm Ta mpariBaukamu KiieHTa y BCix
BUMAJIKaX, SIKIIO TaKi CyHepedykH Ta po301KHOCTI HE MAlOTh BiAHOIIEHHS 0 MPEAMETY IBOTO
Horosopy;

* HaNpPsIMOK ~ nepepaxyBaHHA KomTiB 3  Oxpemoro//[oJaTKOBOro OKpeMoro paxyHKY(-iB)
€JIEKTPOIIOCTaYaIbHUKA T4 PO3MIPH CYM KOILTIB, 110 HiAJIATal0Th IEPEePaxyBaHHIO, BCTAHOBJIEHUX
ANTOpuUTMOM, Y TOMY YHCII B pa3i 3MiHH AJTOPUTMY 3a HAsBHOCTI 3a00PrOBaHOCTI 3 OIUIATH
BapTOCTI HeOaaHCIB eleKTpuIHO1 eHeprii KiieHTa nepen orepaTopoM CUCTEMH Iiepeiadi/ 0co0oro,
sKa Ha MijcTaBi 3aKOHY MPO PUHOK €NEKTPUYHOI €HEeprii BUKOHYE 000B’s3KH OIllepaTropa CUCTEMH
nepeaadi. Bei cynepeuku, cTocOBHO 00CTaBUH, sIKi 00YMOBIIIOIOTH IepepaxyBaHHs KoiTiB bankom
3 OkpemMoro/JlogaTkoBOro OKpeMoro paxyHKy(iB) eleKTpOorocTadyalbHIKA Ha TTIOTOYHHA PaxXyHOK
13 CIIeHiaJIbHUM PEKHUMOM BHUKOPHCTAHHS OllepaTopa CUCTEMH Tepenadi / ocodu, sika Ha IiJICTaBi
3aKoHY IMPO PUHOK EICKTPUYHOI eHEPrii BUKOHYE 000B’S3KHM OIeparopa cucTeMu nepenayi, KimieHt
BHpIIIIYE 3 ONEPaTOpPOM CHUCTEMH Iepeaadi/oco00ro, sfka Ha MiACTaBi 3aKOHY MPO PHHOK
eJIEKTPUYHOI eHeprii BUKOHYE 000B’sI3KM ollepaTopa CUCTEeMHU Nepeaadyi, Ta Perynstopom;

* 3aTPUMKY 371HCHEHHs onepaniil 3a PaxyHkoM eckpoy, SIKIIO Taka 3aTpUMKa BUHUKJIA BHACIIIOK
HECBOEYACHOTO HajaHHs mnependayeHnx JloroopoM nokymeHTiB (IlmaTiKHUX IHCTPYKINiH), IO €
MiJICTaBOIO JUIsS MepepaxyBaHHs KOWITIB 3 PaxyHKy eckpoy, abo y BHMAaJKy iX HEBiAMOBIIHOCTI
BCTQHOBJICHUM BHMOTaM, a00 B pasi BiJICYTHOCTI/HEJOCTATHOCTI KOMTIB Ha PaXxyHKy eckpoy
Krienta, Ta/abo B iHIIMX BUNAAKaX, BU3HaueHUX JlOroBOpoM ab0 UYMHHUM 3aKOHOJABCTBOM
VYkpainu;

* IOCTOBipHICTh 3MicTy HamaHux benedimiapom [InatikHux iHCTpyKIil, chopmoBaHux Ha Oasi
nanux Peectpy miaTikHuX BUMOT Ta/a00 [1naTi>KHUX IHCTPYKIIii Ha MOBEpHEHHS KOIITIB 3 PaxyHKy
ecKpoy, cpopMOBaHMX OKpeMO 4u Ha 0a3i JaHux PeecTpy mOBepHEHHS KOIUTIB;

* JKICTh Ta HAIIAHICTH POOOTH TEIEKOMYHIKAIIMHUX MEpeXk, sIKi BUKOpUCTOBYe KimieHT s
3B’A3Ky 3 baHkoM, a Tako)X 3a NPUAATHICTb LUX MEpeX Ul Nepeadi JaHWUX, 3a JOCTaBKY
KOPECHOH/ICHIIIT CITy>KO0I0 MOMITOBOTO 3B’ 3Ky, 3a 3001 y poO0Ti KOMIT FoTepHOi TexHiku KiieHTa;
= HeHajaHHA abo HecBoevacHe HajaHHA EJIII, skmio 3asBHUK HaJleXKHUM YMHOM He HajiaB baHky
iHpopmaniro, HeoOXimHYy Uil 3MIHCHEHHA iX imeHTHdIKamii Ta peectpamii Ta/abo HaJIEKHOTO
HasaHHs kBanidikoanux EJIII 3a JloroBopowm;

= MallHOBY Ta MOpaJibHy IIKOAY, L0 Oyna crnpuuynHeHa KIiieHTy HeHalexHor poOOTOro
IIPOrpaMHOTro 3a0e3NevyeHHs, SIKIIO0 BOHA CIIPUYMHEHA HECAaHKI[IOHOBAaHUM BTPYYaHHSIM B poOOTY
ABTOMATHU30BaHUX CHUCTEM, KOMITIOTEpPHUX MEpex (KidepaTaka), NI€I0 «BIPYCHUX Mporpam» ado
IHIIUM HESKICHUM (He JIILEH30BaHUM) NporpaMHUM 3a0e3neueHHsM Kiienra.

* 32 yMOBU po3mimieHHs Bxmamy/Tpanmry, mo 3aiicHioeTbesi bankoM muisixom ae0eTyBaHHS
ITorounoro paxynky Kiienra ([leberoBuii nepekas) - 3a mepepaxyBaHHS KPEJUTHHUX KOILTIB 3
[Totounoro paxyHky Ha Jlemo3utHuil paxyHok Kuienra, sixkmo Kmient He moimomuB bank mpo
HasBHICTh KPEJUTHHUX KOWITIB Ha cBoeMy [ToTouHOMY paxyHKY BiANOBIAHO 10 yMOB JloroBopy.

* 32 HEBUKOHAHHS a00 HeHasekHe BUKOHaHHs [InaTikHOT onepartii, KO 1HIIIATOPOM JOMYIIEHO
MOMUJIKY B YHIKaJIbHOMY ifieHTU(ikaTopi B [InaTixkHil iHCTpYKII.

2.7.11.INpueanannsm no JoroBopy KiieHT miaTBepIkKye CBOIO 3rofy cIutadyBaTH BapticTh Ilocmyr
banky, mo HamaroThcs Ha mijacTaBi 1poro JloroBopy 3rimHo 3 Tapudamu, mo € HEB1A EMHOIO
gactuHoto JloroBopy Ta posmimeni Ha Caiiti banky Ta/abo Ha iHpOpMaLIHHUX AOIIKAX Yy
BIIUIEHHAX baHKy, a TakoXX BIJIIKOJOBYBATH OyAb-sIKI JTOKYMEHTAJIbHO MIATBEP/DKEHI Ta
o0IpyHTOBaHI BUTpaTu baHKy 3riiHO 3 yMOBaMu 11b0r0 JloroBopy.
BimmkoayBanHs monaTkoBux BUTpar banky, o0ymMoBiIeHnX ymoBamu JloroBopy, y ix ¢axTuaHOMY
po3Mipi 3 ypaxyBaHHSM 3arajbHOJEp)KaBHUX IOJATKIB Ta 300piB - € 0a3010 ONOJATKyBaHHS
nojatkoM Ha gonany BapTicth (IIIB) y 3aranbHOBcTaHOBIEHOMY HOPSAAKY 3a cTaBkoio 20% y
BIJIMIOBITHOCTI 0 HOPM YMHHOTO IOJATKOBOTO 3aKOHOJaBCTBa YKpaiHu.. Cyma HapaxoBaHOIO
[1/IB BKIIOUa€THCS 70 MUCHhMOBOI BUMOTH baHKy mpo BiIIKOyBaHHS BUTpaT.

2.7.12. 3a necoeuacHy oruiary Ilocnyr banky Kiient 30008’ s3anuil crulatutu banky neHto B po3mipi
nmoABiHOT 00JiKoBOi ctaBku HBY, mo nmisna y mepiofn, 3a KWW CIIAYYETHCS TICHSI, BiJl CyMH
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MPOCTPOYCHOTO 3000B’sA3aHHS 32 KOKEH JICHb TaKOTO MpocTtpoueHHs. Skmo KiieHT mpocTpounB
BUKOHAHHSA 3000B’S3aHHS B 1HO3EMHIM BalIOTi, TEHS PO3PAXOBYETHCS Ta CIUIAUYETHCS B
HalioHaJpHIA BamOTI YKpainu nmo kypcy HBY Ha momenT BucraBnenns KiienTy mpereHsii mpo
criaTy neHi. B iHozemHiil BamoTi mrpadu, neHi He crutagyiothes. Cruiata neHi 3a JloroBopom He
3BUIbHsE KitieHTa Bix BiAIKOyBaHHS 30UTKiB, 3aBIaHnX baHKy, B TOBHOMY 00Cs3i.

2.7.13. O6cTtaBuHM HenepeOOPHOI cHIH — «opc-MazKop».

CrtopoHu He HECYTh BIAMOBIIATbHICTh 32 HEBUKOHAHHS a00 HEHAJIEe)KHE BUKOHAHHS 3000B’A3aHb 3a
JIoroBopoM y BHUNAJKax, SKIIO TaKe HEBUKOHAHHSA a00 HEHaJIe)KHE BUKOHAHHS BUKIMKAHO JI€I0
o0cTaBuH HenepeOOpHOT cUiT — «(HOopC-Makop».

[Tin obcraBuHamMu HemepeOOpHOI cvtH (Popc-Makop), B paMKax bOTO JloroBOpY pO3yMIFOTHCS
00CTaBMHU 30BHINTHLOTO MO BiIHOIICHHIO 10 CTOPiH XapakTepy, siki BUHUKIN 0e3 BuHU CTOpiH, Ta
aki CTOpOHM HE MOTJIM mnependaynuTu abo 3amolirTv, a caMe: CTHXIHHI SBUINA MPUPOIHOTO
Xapakrepy (3eMJIeTpycH, MOBEHi, yparaHu, TOUIO), JTUXa TEXHOT€HHOTO Ta/ab0 aHTPOMOTEeHHOTO
MOXO/KeHHs (TIoXkexi, mepeboi B eHepro3ade3neueHHi, TOMo), 0OCTABHHH CYCIUIBHOTO KHUTTS
(BoeHH1 nii, cTpalku, CYCHUIbHI O€3/1aau, TOIIO), HECAHKI[IOHOBaHE BTPY4YaHHS B poOOTY
aBTOMATH30BaHUX CHUCTEM, KOMI'IOTEpHHX Mepex (kKibeparaka) i Take iHIIe, emijeMii, emi300Tii,
KapaHTHHHI 3aX0/IM, @ TAKOX JIii OpraHiB Iep>KaBHOI BiIaau a00 MICIIEBOTO CaMOBPSIIyBaHHs, B T.4.
AKi 3a00pOHSIOTh, OOMEXYIOTh UM OyAb-KMM IHIIUM YHHOM YHEMOXXJIMBIIOIOTH BUKOHAHHS
bankom cBoix 3000B’s13aHb 3a JloroBopom. Lleli mepemik He € BUYCPITHUM.

[Ipo HacTanusa oOcTaBuHU HenepeOopHOi cuik (opc-mMaxop) CTOpoHU MaIOTh iHPOPMYBATH OJTHA
onHy HeBiAkiIaaHo (baHk HIIIXOM po3MilleHHs oroJiomeHHs Ha odiuiinomy Caiiti banky Tta/abo
Ha iHpopManiiHUX JomIKax y BigaineHHsax banky; KiieHT nuisixoM HanpaBieHHs 0QilliifHOTO IucTa
banky) Ta mo iX 3akiHYEHHIO HAJaTH  JIOKYMEHTH, BHUJAHI  YIIOBHOBaXCHUMH
opraHamu/OpraHi3alisiMi, 10 IMiATBEPHKYIOTh GakT aii Popc-Maxopy, B ToMy uucii Toproso-
MMPOMUCIIOBOIO MAIATOI0 Y KpaiHU.

OO00B’s30K MmI0/I0 HaJaHHS 1oKa3iB (akTy aii oOctaBuH HemepeOopHOi cuiu (Popc-Makopy)
nokianaeTscsi Ha CTOPOHY, Ha SIKY BOHH BILTUHYIIH.

[Tepion 3BUTBHEHHS Bij BIJAMOBIIaTBHOCTI IIOYHMHAETHCS 3 MOMEHTY OTOJIOIICHHS HCBHKOHYIOYO0/
HEHAJNEeKHO BUKOHYIOUOol0 CTOpoHOIO0 00cTaBUH HemepeOopHoi cuimm (popc-maxopy), ane He
paHille 1aTy MmoyaTky Aii 00cTaBUH HerepeOopHOI cuiH (popc-Maxkopy) 1 3aKiHUYETbCA Y J€Hb
3aKkiHueHHs Jii oOcraBuH HemepeOopHOi cuiu (dopc-maxopy) abo B JeHb, y SKUH
HEBHKOHYIOYa/HEHAIE)KHO BUKOHYI0ua CTOpOHA BxKujia O 3aX0/H, K1 BOHA 1 CITPaB/Ii MOTJIa BXKUTH
JUIs BUKOHAHHSA yMOB JloroBopy He3BakalouM Ha Jil0 oOcTaBUH HemnepeOopHoi cuimu (dopc-
MaXxopy).

V Bumnaaky HacTaHHA 0OCTaBUH HenepeOopHoi cuiu (popc-Maxkop), CTPOK BUKOHAHHS 3000B’s13aHb
BBAKAETHCS MPOJIOBKEHUM Ha CTPOK 11 TAKUX 0OCTAaBUH Ta JIIKBiAAllli HACTIAKIB.

SIkmo 1mi 0O0CTaBMHM TPUBATUMYTh OUTbIIE HIK 6 MICSIIB, TO KOXHA 13 CTOpPIH MaTHUME IPaBO
BIJIMOBHUTHCH BIJ] MOJAJIBIIIOT0 BUKOHAHHS 3000B’s13aHb 32 JloroBOpoM, 1 B TaKOMY pasi )KOJHA 13
CTOpPIH HE MaTUMe IIpaBa Ha BiLIKOyBaHHS Apyroro CTOPOHOI MOXKIUBUX 30MTKIB

2.7.14. baHk 3BUIBHAETHCS B BIIIOB11aJIbHOCTI 32 HEBUKOHAHHS 00 HEHaJIeKHE BUKOHAHHS OY/b-5KOT0
3 MOJIO’KEHb J{oroBopy y pasi 3MiHM YMHHOT'O 3aKOHOJABCTBA YKpaiHU (MPUIHSTTS HOBHUX 3aKOHIB
a0o0 1HIIMX HOPMAaTHUBHO-TIPABOBUX aKTIiB), B TOMY 4YMCJIl HOpMaTHUBHO-NpaBoBuX akTiB HBY, ski
3MIHIOIOTh UM MPUITUHSIOTH BIIHOCHHHU, IO PETYNII0I0ThCs JloroBopoM.

2.7.15. bank He Hece BianoBimaabHOCTI mepen Kmientom Ta/abo mepen Oyab-sSKO TPETHOK 0COOO00
CTOCOBHO HAcJIi/IKiB BUKOHaHHS HOpM 3akony Ykpainu «IIpo 3amo0iranHs Ta MpoTHIIIO Jierami3anii
(BIIMUBAaHHIO) JOXOJIB, OJEPKaHMX 3JOYMHHUM TNUIIXOM, (PIHAHCYBAaHHIO TEPOPUIMY Ta
(iHaHCYBaHHIO PO3MOBCIO/DKEHHS 30p0i MacoBOrO 3HMILEHHS» 31 3MIHaMH Ta JOTIOBHEHHSMH Ta
HOpPMaTUBHO-TIpaBOBUX akTiB HamionaneHoro banky VYkpainu 3 mnuTanb (iHaHCOBOTO
MOHITOPHUHTY.
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I'nasa 8. JOTPUMAHHSA HOPM TA BUMOI" FATCA TA 3ATI'AJIBHOT'O CTAHJAPTY

3BITHOCTEM CRS

2.8.1. bank € yuacHuKOM — (piHAHCOBOIO YCTAaHOBOIO, siKa 3apeecTpoBana Ci1yK0010 BHYTPIIITHIX JOXO/IIB
CIIA Ta BxHBae BCiX 3axofiB ais gotpuMaHas HOpM Ta BuMor FATCA Ta/abo € dinancoBum
areHTOM Ta BXKMBA€ 3aXOAM JUIsl TOTPUMAHHSA HOPM Ta BUMOI 3arajbHOrO CTaHAAPTY 3BITHOCTI
CRS nns nineit baratocroponpsoi yronu CRS .

2.8.2. KiieHT mpuemHaHHsM 10 1boro JloroBopy miATBEpKye, IO BiH Ta KiHIEBI OeHedimiapHi
BracHUKH (koHTpoJepu) Kitienra ve € mogarkosumu pesuaentamu CIIIA (kpaiHoro peectpariii abo
opranizamii Kmienra e € CIIA, kinueBi O0eHedimiapHi BiacHUKU (KoHTposepu) KiieHta He €
rpomagsHamu CIIIA Tta micuem HapomxenHs sikux € He CLIA, KiienTt Ta kiHuesi 6eHedimiaphi
BrnacHuku (koHTposiepu) Kiienta He maroth aapecu B CIIA), skmo KiierToOM/KiHIIEBUMEU
OenediniapuumMu BiacHuKamMu (KoHTposnepamu) Kiienra ne Oyno Hamano banky (Ha naty
npueaHanHs a0 Jlorosopy) iHmoi iHdopmaliii Ta 3armoBHEHOI BiANOBIIHO J0 BUMOT Ciy)Ou
BHyTpimHBOro ayauty CLIA ¢opmu WO Ta/abo iHIMX GopM B AKHX 3a3HAYCHO 11eHTH(IKAIHHII
Homep TutatHuka mojatkiB (TIN) CIIA Kiienra/kinueBux OeHedimiapHuX BJIACHUKIB
(KOHTpOJIEPIB).

2.8.3. Kimient Ta/abo YmoBHOBaxkeHa ocoba Kii€eHTa 3000B’s3aHi HajgaBaTH banky iHdopmariito mpo
Craryc monmatkoBoro pesuaeHTcTBa Kiienta ta CraTyc MOAAaTKOBOTO PE3UIACHTCTBA KiHIIEBUX
OenedimiapHUX BJIACHUKIB (KOHTpPOJIEPIB), BJIACHUKIB ICTOTHOI Y4YacTi KII€HTa Yy BHUNAAKY
HasBHOCTI/HaOyTTs1 CTaryca MOAaTKOBOTO PE3UJCHCTBA HHMMHU B IMHUCBMOBIH (hopMi, 3acBigueHy
HQJIKHUM YHHOM, Y TOMY YHCIII Pa30M 13 3alIOBHEHOIO BiJNOBIIHO 10 BUMOT Ci1y>kOM BHYTPIIIHIX
noxoxie CHIA d¢opmoro W9 Ta/abo W8 Tta/abo iHmmMu ¢opmamMu i3 3a3HAYCHHIM
igentudikamiiitnoro Homepy rarauka nojgatkie CIIA kiienTta Ta/abo KiHueBux OeHedimiapHuX
BJIACHUKIB (KOHTPOJIEPIB), BIACHHUKIB ICTOTHOI ydacTi kimieHTa. bank mMae mpaBo Bu3Hayatu Gopmy
HaZaHHs Takoi iHdopmamii Ta HeoOxiAHicTh HanaHHA KiieHTOM MOIATKOBUX AOKYMEHTIB PO
HasIBHICTH/BIACYTHICTH (pakTiB momaTkoBoro pesunencrsa CLIA.

2.8.4.Knient Ta/abo0 YmoBHOBakeHa ocoba Kii€eHTa 3000B’s3aHi HajaBath B baHkK JOKyMeHT
camocTiiiHO1 omiaku CTarycy IMOJAaTKOBOTO PE3HJCHTCTBA BIOIOBIIHO 1O BUMOT 3arajibHOTO
cranfapty 3BiTHOCTI CRS 11 BcTaHOBNIEHHS Aep)kaBU (FOPUCIUKILIT), pe3uIeHTOM skoi € KiieHT
Ta/abo KiHIeBl OeHediliapHi Bi1acHUkH (koHTposepH) KiienTa.

2.8.5. KimieHT moroxyeTbes Ta 3000B’13y€ThCsl HaJJaBaTH Ha BUMOTY baHKy iHpOpMallito Ta TOKYMEHTH,
SIK1 CTOCYIOThCS Horo CraTycy MOJaTKOBOTO PE3MIEHCTBA Ta BIANOBIAHOIO IMOAATKOBOIO CTaTyCy
KiHLIeBUX OeHe(iliapHUX BIACHUKIB (KOHTpoJepiB) KiieHTa.

2.8.6.KimieHT 3000B’s13y€ThCsl HagaBaTh iHIIY iH(opMallito Ta/abo JOKyMEHTH, HeoOXinHi banky mms
BXKHTTS 3aX0JiB HAJEKHOI KOMIUIEKCHOI MEepeBIPKH PaxyHKiB, BCTAHOBJEHHA iX MiA3BITHOCTI Ta
CKJIaJlaHHs 3BITHOCTI 3a MIA3BITHUMU paxyHkamu Ha BuUKOHaHHS Bumor FATCA Ta/a6o
3aranpHoro cTanaapty 3BiTHOcTi CRS.

2.8.7. KiieHt 3000B’s3aHuii Ha BUMory baHKy HajgaTw 3amoBHEHI BiAMOBigHO 10 BUMOT CiyxOu
BHyTpiHiX qoxoniB CIIA ¢dopmu W8, WO Ta inmry noaioHy dopmy.

2.8.8. Kiient 30008’s3anuii mpotsiroM 10 podounx auiB (Omeparniiinux nHiB) iHGopmyBatu bank mpo
3MiHy iH(popMarii mojo ioro Crtarycy moaaTkoBOro pe3uJIeHTCTBa Ta BigmoBigHoro Crarycy
MOJATKOBOTO PE3UACHCTBA KiHIIEBUX OeHedimiapHux BIacHUKIB (KoHTposiepiB) Kiienta Ta y pasi
HaOyTTss KiienToM/ KkiHIeBMM OeHediliapHUM BiacHUKOM (KoHTposiepom) KiienTta cratyrcy
nogatkoBoro pesuaeHcTBa CIIIA namatu no banky dopmy W9 abo inmry momiony dopmy 13
3a3HaveHHsM ieHTudikamitnoro Homepa rmiatiuka noaatkis CIIA (TIN (ITIN)).

2.8.9.KumieHnT 3000B’s13yeThesi mpoTsiroM 30 KalleHAapHHUX [HIB TMOBIZOMUTH baHK Mpo 3MiHY CBOTO
CraTycy moJJaTKOBOTO pe3MJICHTCTBA A 1iiyielt 3aranbHoro ctanaapty 3BiTHocTi CRS Ta/abo npo
3miHy CTaTycy MOAAaTKOBOIO PE3UACHTCTBA KiHIIEBUX OeHe(iliapHUX BIACHHUKIB (KOHTPOJIEPIB)
Kiienra.

2.8.10.KimieHT miATBEp/UKYE, MO BiH HAJae 3rojy Ha Iepenady NEepCOHAIBHHX JaHWX KIHIEBHUX
OeHediliapHUX BIACHUKIB (KOHTPJIEPIB), PO3KPUTTS OaHKIBCHKOI TAEMHHUII, 1HIIIOT KOH(DIAeHIIHHOT
iHpopmartii 3a JloroBopom 3 meroro BHKOHaHHS HOpMma Ta BUMOr FATCA Ta\abo 3aranbHOro
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crangapty 3BiTHOCTI CRS, 30kpema, ane HeBukmouHo: Ciyx61 BHyTpimHIX noxomaiB CIIA npwu
HasnanHi 3BiTHOCTI MO0 FATCA, ocobam, siki mpuitMaioTh y4acTh B MepeKas3y KOIUTIB Ha paxXyHKH
Kiienra (6ankam-kopecnoHaeHtaMm, IlmaTiHUM cucTeMaMm, BiANpaBHUKAM Ta OTPUMyBadam
nepeKasiB ToIo), 0OMiH iH(popMaIliero mpo paxyHkd KitieHTiB 3 KOMIIETEHTHUMH OpraHaMH KpaiH-
yYacHHIIb 3arajibHOro cTaHmapty 3BiTHOCTI CRS, HamgaHHsS KOHTPOJIOIOYOMY OpraHy MOBHOT
iHpopmanii mpo MiA3BITHUH paxyHOK, HIOAO SKOro Oyno HaJaHO HEMOBHY a0 HEJOCTOBIpHY
iHopmarllito, a TakoX B IHIIUX BUMaAKax, rnepeadoadennx sumoramu FATCA Tta/a6o 3araibHuM
crarnaptoM 3BiTHOCTI CRS.

2.8.11. SIxkmo Kiient He HamaB HeoOXinHOT iHMOPMAIIil A MpoBeACHHS ieHTU(IKAIlli BIAMOBIIHO 10

BuMor FATCA Ta/a6o 3aransHoro cranaapty 3BiTHOCTI CRS abo 0yino BUSBIEHO HETOCTOBIpHOT
iHdopmariii B yaCTUHI TOPYIIICHHs 3alleBHEHb, BU3HaueHUX 1m.2.8.2, m. 2.8.3, m.2.8.6 ta m.2.8.9
usoro JloroBopy bank mae mpaBo 3 mertoro gorpumanHs BuMor FATCA Ta/abo 3aranbnoro
ctangapty 3BiTHOCTI CRS BIIMOBUTHCH BiJ HagaHHsS MOciyr 3a JloroBopom Ta/abo mpoBeICHHS
oreparliii 3a PaxyHkom ta/abo npu3ynuHATH oneparlii 3a PaxyHkom ta/a6o posipatu J[orosip.

2.8.12.3a nasBHOCTI y banky o0rpyHTOBaHOI MiATBEpHKEHOT 1i/103pH, 110 PaxyHok KitieHTa Hanexxurthb

no Ilin3BiTHUX paxyHKiB, baHk Hajcwiae Ha agpecy KII€HTa 3alHT 3 BHMOTOI NP0 HaJaHHS
MOSICHEHb Ta 1H(opMallii, 0 CTOCYIOThCS Takoi iHpopmariii. Akmo Kiient Ta/abo YnoBHoBaxeHa
ocoba KiienTa mpotsirom 30 KaleHAapHHUX THIB 3 IHS OTpUMaHHS 3anuTy Bin baHky He Hamamm
HeoOximHoi (ux) iHpopmanii Ta/abo mOKyMeHTIB 1 Bu3HaueHHs CrTaTycy MOAATKOBOTO
pesumentcTBa Kiienta Ta/abo KiHNEeBUX OeHe(iliapHUX BIACHHUKIB (KOHTPOJEPIB), BIACHHUKIB
icrotrHoi ywacti Kiienta, bank Mae mpaBo 3 MeTOI0 JOTPUMAaHHS BHUMOI IOJATKOBOTO
3akoHOMaBCcTBa, B T.4. FATCA Ta/abo 3arampHoro cranmapty 3BiTHOCTI CRS, BigmoBUTHCS Bif
HagaHHs nociayr 3a JloroBopom. KimieHT po3yMie Ta npuiimae yci pu3uKy, B TOMY 4HCTi (iHAHCOBI,
noB’si3aHi 3 HegorpuMaHHsAM BUMOr FATCA Ta/abo 3arampHoro cranmapty 3BitHocti CRS Ta
BinmMoBoro KitienTa Bij HagaHHs iHopmailii, iky BUTpeboBye bank abo HeBUaCHOTO MOB1IOMIICHHS
po 3miny CTtatycy nogaTkoBoro pesuaeHcTsa Kirienta ta/abo kiHeBux OeHediniapHiX BIACHUKIB
(xonTpoaepiB) Kiienta abo HagaHHS HETOCTOBIpHOI iH(pOpMaITii.

2.8.13.KuieHT nuisaxoMm mpueaHanHs no mporo JloroBopy nopydae banky 3maiiicHioBatu [leOeroBuid

nepeKka3 cyM KOWITIB 31 CBOiX paxyHKiB, HEOOXIIHUX [UId BUKOHaHHA BaHKOM HOpM Ta BHUMOT
FATCA Ta/abo 3arampHoro cranmapty 3BiTHocTi CRS. Takuii [leberoBuii mepexa3Moxe
3nificHioBatucs bankom 6e3iid pasiB B po3Mipi HEOOXITHOMY JUIsl BAKOHAHHS BUMOT 3arajlbHOTo
crangapty 3BiTHOCTI CRS Ta/a6o0 FATCA Ha Oyap-skuii paxyHok Ciry>kOM BHYTPIIIHIX JTOXOJIIB
CIOA abo Oynp-skuil iHmMNA paxyHOK BH3HaueHMH Ciyx60r0 BHYTpimHiX fgoxoxiB CIIA a6o
IHIIMI paXyHOK BiAMOBIqHO 10 mijeit bararocroponsoi yrogun CRS.

2.8.14.bank He Hece BianoBiganbHOCTI nepea Kiientom, Oyap-skoio qoBipeHoro ocoboro Kiienta, iioro

2.8.15.

2.8.16.

KOHTpareHTamu 3a OyAb-siKI yTPUMaHHS, CaHKI(1i, OOMEXEHHS Ta I1HIII HEraTUBHI HACIIJKU 111010
paxyHKiB, TPOILIOBUX KOIITIB Ta omepauiil 3a paxyHkamMu Takoro KiieHTa, SKIO Taki HACHiJIKU
MOB’s13aH1 13 BUKOHAHHSIM baHKoM BiacHUX 3000B’s13aHb SIK (DIHAHCOBOTO areHra (B T.4. B paMKax
FATCA Ta/abo 3aransHoro cranaapty 3BiTHOCTi CRS), 30kpema 3 po3ipBaHHSM JOTOBIPHHX
BIJIHOCHH, a TaKOX 3a Oyab-sKi IMOB’s3aHI 3 UM 30UTKH, BUTPATH, MOPAJIbHY IIKOIY Ta/a0o
HEOTPHUMaHi 1I0XO0/IH.

V pa3i posipBanns [loroBopy y Bumankax, nependadeHux B 1m.2.8.11 ta m.2.8.12., bank nmoseprae
3anumok komriB KiieHTy Ta He Hece BiANOBIAaIbHOCTI 3a cipudunHeHi KiieHTy 30uTKH, OB’ s13aHi
3 posipBaHHsM [{orosopy.

SIkmo micast posipBanHs JloroBopy y Bumaakax, nependadenux m. 2.8.11 ta m. 2.8.12, KmieHt
BIJICYTHIH y MicClLll BUKOHaHHSI 3000B’s13aHHS a00 YXWJISETHCS BiJ MPUIHATTS BUKOHAaHHA, baHk
npotsirom 30 KajeHaapHuUX JAHIB 3 JHS moBinomieHHs Kiienta mpo posipBanus [lorosopy,
MepepaxoBye 3AIUIIOK KOIITIB HA paXyHKy a00 BHOCHUTSH I[iHHI TanepH, o Hanexarb KiieHry, y
JIeTIO3UT HOTapiyca (HOTapiajbHOI KOHTOPHU) Y BCTAHOBJICHOMY 3aKOHOJaBCTBOM MOPSJIKY.
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I'nasa 9. IHIIIT YMOBHA

2.9.1. bank npoBoauTh BuaaTkoBi [InarixHi onepartii 3a Paxynkom Kiienra (B Tomy uucii 3a KIIK, mo
BUIIyIlIEHA J0 M[boro PaxyHKy), HmouMHalO4M 3 JaTd OTpUMaHHS baHKOM TOBiIOMIIEHHS
KOHTPOJIIOIOYOT0 OpraHy Mpo B3SITTS TAKOTO PaXyHKY Ha OOMIK Yy TAKOMY KOHTPOJIIOIOYOMY OpTaHi,
a0 3 1aTH, BU3BHAYCHOI SIK J]aTa B3ATTS Ha OOJIK y TAKOMY KOHTPOJIFOIOYOMY OpraHi 3a MOBUA3HOIO
srojor0 BiamoBimHO g0 IlogarkoBoro konxekcy VYkpainu. Jlo oOTpuMaHHS 3a3HA4YEHOTO
MOBIAOMJICHHS orepallii 3a TakuM PaxyHkom 311icHIOIOTbCS baHkoM Juiiie 13 3apaxyBaHHs KOUITIB.

2.9.2 Hapanusm no banky 3asBu-/loroBopy miarBepmxyeTbcs oTpumaHHs Kiientom Bing banky
iHdopmartii, 3a3HadeHoi B yacTuHi apyrii ctatti 12 3akony Ykpainu «IIpo ¢inaHcoBi mociayru ta
JepKaBHE PETYIIOBAHHS PUHKIB (DIHAHCOBHX IMOCIYT» 31 3MiHAMH Ta JOMOBHEHHS, 10 MOMEHTY
npueanands Kiienra go Jlorosopy.

2.9.3.Croponn  gomoBuiuch, mo  Kmiear —  ¢i3uya  ocoba, mo  3aiiMaeThCs
1 IMTPUEMHUTIBKOFO/HE3aJICKHOI0 PO ECIHHOIO MIsITbHICTIO, 3000B’A3y€eThcs He piamie 1 (oxHOTO0)
pa3y NpoTATrOM KaJIEHAAPHOT'O POKY CAMOCTIHHO OTpUMYBaTH JlOBiIKY PO CUCTEMY rapaHTyBaHHS
BKJIaAIB (Pi3MUHUX OCI0 B €IEKTPOHHIN (HOopMI MIITXOM 3aBaHTaXEHHS 3 odimiitHOro caidty banky
https://www.ukrgasbank.com/private/deposits/guarantee/.

2.9.4. Tlopsinox ABrentudikanii Kinienta/YnosaoBaxenoi ocoou Kiienra npu reneoHHOMY 3BEpHEHHI
Kiienta/YnoBaoBaxeHnoi ocoou Kirienra 1o banky:

294.1. 3 wmerowo 3ailicHeHHs ABTeHTH]iKamii cmiBpoOITHUK baHKy CTaBUTh NUTaHHS
Knienry/YnoBHoBakenii  oco0i  Kimienta mogo PaxyHky(-iB), TepCOHANbHUX  JaHUX
Knienta/YnoBaoBaxenoi ocoobu Kiienta Ta/abo mojo iHIIMX BIJOMOCTEH, 10 OynM 3a3HadeHi
Kriearom/YnoBHOBaxkeHOr0 0c000t0 KitieHTa y BiAMOBiAHNX 3asiBaX BCTaHOBIEHOT bankom ¢opmu,
Ta sIKi BKJItOUeH1 10 6a3 nanux banky, a Knient/YnosaoBaxeHa ocoba KiieHnTa Hafae BianoBiai Ha
TaKi MATaHHS.

2.9.4.2. BianoBigp Ha NMUTAaHHS BBAXA€TbCA BIPHOIO Yy BUMAJAKY, SKIIO 1H(OpMAIls, OTpUMaHa Bif
Knienra/YnoBHoBaxkeHoi ocobu Kirienra, cmiBmagae 3 iHpopMariiero, BKIIOUEHOIO 10 0a3 JaHuX
banky.

2.9.4.3. KinbKicTh paBWIBHUX BIiAMOBiNEH ISl YCHIITHOTO MPOX0oKeHHsT KitieHTOM/ Y TIOBHOBa)KEHOIO
oco0oto Kiienta ABTeHTHDiKAaLli BU3HAYA€THCSI BHYTPIIIHIMU TOKyMeHTaMu baHky.

2.9.4.4.V Bunaaky, gkio iHopmailis, 1o ii oTpuMan criBpoOiTHUK banky Bin Kitienta/ YioBHOBa)keHOT
ocobu KiienTa min yac 3niicHeHHss ABTeHTH}iKallii, He criBmaaae 3 iHpopMaIliero BKIIOUYEHOO 10
0a3 maHux banky, BiAMOBiTHI TOCTyrH, nepembadeni mm.2.7.2 JloroBopy IMCTaHIIHO uepes
KaHaJIM TeJIeKOMYHIKaIlil (eJIEeKTPOHHOTO 3B’sA3Ky) baHKOM He HagaThes.

2.9.5. AuTukopynuiiine 3acrepe:KeHHs.

CTopoHHU BH3HAIOTh Ta MiATBEP/KYIOTh, 1110 BOHU MIPOBOJATH MOJIITUKY MOBHOT HETEPIUMOCTI J10
TISIHB, IPEIMETOM SIKUX € HEITpaBOMIpHA BUT'0/1a, B TOMY YMCJIl 10 KOPYIILIii, IKa nepeadadae moBHY
3a00pOHY HENpPaBOMIPHUX BHIOJ] Ta 3JIHCHEHHS BHUIUIAT 3@ CHPHUSAHHA abo0 CHpOILEHHS
dbopmasibHOCTEH y 3B’SI3Ky 3 TOCHOAAPCHKOIO AISUTHHICTIO, 3a0e3MeueHHs] OlIbII MIBUIKOTO
BUpIIIEHHS TUX YU I1HIUX NUTaHb. CTOPOHM KEPYIOThCS Y CBOIM JiSUIBHOCTI 3aCTOCOBHUM
3aKOHOJIAaBCTBOM 1 PO3pOOJIEHUMH Ha HOTO OCHOBI MOJIITHKOIO Ta POIIETypaMH, CIIPSIMOBAaHUMH Ha
60poTHOY 3 JISTHHAMM, IPEAMETOM SKHUX € HepaBOMIpHA BUTO/A, 1 KOPYIIIis 30KpeMa.

CTopoHM rapaHTyIOTh, 1110 M CAMUM Ta IXHIM MpalliBHUKaM 3a00pOHEHO MPOIOHYBAaTH, J1aBaTh abo
o0IIATH HaAaTH OyIb-sIKY HEPAaBOMIpHY BUTOAY (TPOIIOBI KOLITH, I{iHHI MOJAPYHKH TOIIO) OYyAb-
SKUM oco0aM (BKJIIOYAIOUH, CEpeja 1HIIOro, CIy:KOOBHUM o0co0aMm, YIOBHOBaXEHHUM 0co0am
IOPUIMYHUX 0CI0, JIepyKaBHUM CIY>KOOBIISIM), a TaKOX BUMaraTH il OTpUMaHHs, npuiiMaTtu abo
MOTO/KYBaTHCST MPUUHATH Bi Oyap-SKOi 0OCOOM, MPSIMO YH OIOCEPEAKOBAHO, OYyIb-AKY
HEMpPaBOMIpHY BUT0/Y (IPOIIOBI KOUITH, IiHHI OJJAPYHKH TOIIO).

Bci nutanHs, He BperyinboBaHi JJoroBopom, perymoloThCsl YMHHAM 3aKOHOJIABCTBOM Y KpaiHH.

PO31JI 3. BIAKPUTTSA TA OBCJIYI'OBYBAHHS PAXYHKY,
PO3PAXYHKOBO-KACOBE OBCJIYT'OBYBAHHSAA
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I'nasa 1. BIAKPUTTSA TA OBCJIYTI'OBYBAHHSA IIOTOYHOTI'O/OKPEMOI'O

PAXYHKY/PO3PAXYHKOBOI'O PAXYHKY

3.1.1 bank 3aiiicHIo€e BITKpuTTs Ta 00cayroByBanns (Po3paxynkose ta/abo Kacose) Ilorounoro paxynky
(8 Tomy umcni 3a momomoroto KIIK)/ Oxpemoro paxyHKy/Po3paxyHKOBOTO paxyHKy —JJisi
30epiraHHs rpoIIOBUX KOIITIB Ta 3MIMCHEHHS yCiX BUAIB OIepalliii BiAMOBIIHO 1O BUMOT YHHHOTO
3aKOHOJABCTBa YKpaiHu, mpaBui [lnmatixkaux cuctem ta [loroBopy. baHk Moke BiIMOBUTH Yy
BiakpuTTi Kimienty Okpemoro paxyHKy/Po3paxyHKOBOTO paxyHKY B pasi BiICYTHOCTI BIAKPUTOTO
ITorouHoro paxyHky B banky.

3.1.2.KommiekcHe  OaHkiBcbke oOcimyroByBaHHs Paxynky 3acobamm CuctemMu, B YacTHHI
po3paxyHkoBoro obOciyroByBaHHs IloTouHoro paxyHky/OxpeMoro paxyHKy/Po3paxyHKOBOTO
paxyHKy , a Takox I[HdopmariifHOro oociyroByBaHHs IHIIOTO paxyHKy (3a ymMOBH HOro(ix)
HasBHOCTI y KitieHTa) 311HCHIOETBCS B MOPAIKY Ta HAa yMOBax, Bu3HaueHux Pozaisiom S Jlorosopy.

3.1.3. bank Bigkpuae Kimienry [ToTtounuii paxynok/Oxkpemuii paxyHOK/Po3paxyHKOBHI paxyHOK TIiCIIs
HajanHs KiieHTOM BCiX HEOOXiAHMX JOKYMEHTIB, MpoBeleHHs iaeHTh(ikamii Ta Bepudikarii
ocobu Kimienrta Ta/abo YmnoBHoBaxkeHOi ocoOu KirieHTa abo mepeBipKH/OHOBJIEHHS JaHHUX 3a
npen’ sBIeHUMH ToKyMeHTamH (ko KimieHT mae paxyHku B banky OyB paHirie i1eHTH(IKOBaHUN)
BIJIMOBIAHO O BUMOT YHHHOT'O 3aKOHO/IaBCTBA YKpaiHU Ta BHYTPILIHIX TIOKyMEHTiB baHky.
Bigkpurts koxxuaoro [Totounoro paxyHky/Oxkpemoro paxyHky/Po3paxyHKOBOro paxyHky (B TOMY
uypcni  HactynmHoro Ilotounoro paxyHky/Okpemoro paxyHKy/Po3paxyHKOBOrO paxyHKY )
3IHCHIOETHCS Ha ITiICTaBl OKpeMoi 3asBu-/[oroBopy.

3.1.4.00cnyroByBanHs Ilotounoro paxyHky/Okpemoro paxyHky/Po3paxyHkoBoro paxyHky Kiiienra
3IIACHIOETHCS BIATIOBIAHO 10 HOpMAaTUBHO-TIpaBoBUX akTiB HBY, mpasuin IlnaTixxaux cucrem Ta
yMOB niepeioaueHux Jlorosopom.

3.1.5.1lpu 3nificienHi Po3paxyHKOBO-KacoBOro OOCITyroBYBaHHS BHUKOPUCTOBYIOThCS IlmaTikHi
IHCTpYMEHTH, 1110 NepedadeHi A1 [IbOro0 YNHHUM 3aKOHOJJaBCTBOM Y KpaiHU Ta/abo HOpMaTHBHO-
npaBoBumu aktamMu HBY Ta/abo mpaBunamu [Tnatixxaux cuctem.

3.1.6.KnienT camocrtiiiHO o0upae MOXIUBICTh oOciyroByBaHHs [loTouHoro paxynky 3acobamu KIIK,
st 3amoBIieHHs s1koi KimienT Hagae 1o banky 3asBy na Bugauy KIIK, okpemo mig koxny KIIK.

3.1.7.1lopsiiok MpoBeACHHs omnepariii 3a PaXyHKOM, peryiatoeTbcs peXMMOM BHUKOPHUCTaHHS TakKoro
paxyHKy, Tepen0adyeHoro YHHHUM 3aKOHOJAaBCTBOM YKpaiHH, y TOMY YHCII HOPMaTHBHO-
npaBoBuMH aktamMu HBY, mpaBunamu [Inati>kHuX cucTeM, BHYTPIIIHIMU JOKyMeHTamMH baHky 3
ypaxyBaHHsSM YMOB J/lorosopy.

3.1.8.bank 3nxiiicHioe Po3paxyHkoBo-kacoBe oOciayroByBaHHsa KiienTta npotsrom OmnepaniiHOro gacy
abo B micisgonepauiiHui yac (3a YMOBHM TEXHIYHOI MOXJIMBOCTI MPOBEIEHHS TaKUX OMeparii
BIANOBITHO /0 BHUMOI BHYTPIIIHIX JOKyMeHTiB banky). TpuBamicte OmnepauiifHoro
nHs/OnepanifHoro 4acy/ MicHsSONepanifHOro Yacy BCTaHOBIIOEThCS baHkoM camocTiiiHO 1
BiJJOOpaxkaeThCsl y HOro BHYTPIIIHIX JOKYMEHTaX, 3 SkuMU KiieHT Moxe o3Haiiomutucs Ha Caiiti
banky abo Ha iHpoOpMalLiiiHUX AoUIKaxX B MpUMilleHHI baHKy, a00 3B€pHYBLINCH JI0 CIIBPOOITHHUKA
banky.

3.1.9.1TnarixHi iHCTpYKIiT KitieHTa Ta kot 3a [Tnati>KHUMU onepartisiMe, sIKi HaXOIITh Ha KOPUCTH
Knienra npuiimMatoTbcss Ta BUKOHYIOThCS bankoM (kpim BumajkiB, konu Ilmatikna omeparis
3yNMHEHAa HA BUKOHAHHS BHMOT YMHHOTO 3aKOHOJABCTBAa YKpaiHM B TOMY YHCII 3 IHTaHb
3ano0iraHHs Ta MPOTUIl Jeranizauii (BiIMHUBAHHIO) JIOXOJIiB, OJEP)KaHUX 3JIOYMHHUM MUISXOM,
(hiHaHCYBaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOKEHHS 30p01 MAaCOBOTO 3HUIIICHHS):
* MicHs CIUIaTH BIAMOBILAHUX KoMmiciit banky, skmio ixme He nependadeno Tapudamu ta/abo
YMOBaMH 1HIIUX yKJIaaeHux Mk bankom ta KiieHTOM 10r0BOpIB;
* BIAMOBIAHO IO YEProBOCTi, BU3HAUYEHOI YMHHUM 3aKOHOJABCTBOM YKpaiHM 13 JOTPUMaHHAM
CTPOKIB 1X BHUKOHAHHS, BCTAHOBJIEHUX UYMHHUM 3aKOHOJIABCTBOM YKpaiHu, [[oroBopom Ta/abo
1HIMM yKiIaieHuM Mixk barkom ta KimieHToM goroBopom;
* JKIIO0 cyMa/Maca, 3a3HaueHa B [IMaTiKHUX IHCTPYKIIAX, HE MEPEBHILYE 3aJUIIOK TPOLIOBHX
KOIITiB/Macu OaHKIBCHKMX MeTasliB Ha BiAnoBigHoMy [loTouHoMy paxyHKY/OKpeMOMYy paxyHKY
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/P0o3paxyHKOBOMY paxyHKY Ha MOMEHT BHKOHaHHs Takoi [11aTiHOI iHCTPYKIT (3 BpaXyBaHHIM
cyMm/Mac BCIiX HaJaHUX JOKYMEHTIB 3TiJHO 3 YEPTOBICTIO iX BUKOHAHHS);
* B HACTYIIHI CTPOKHU:
a) [TnatixHi iHCTpYyKIii (KacoBi onepartii), ski Haaidmwm 10 banky:
* B OnepaliiiHuii yac — B JICHb 1X HaJIXOJKEHHS;
* B IiCJIIONIEpALliifHAN Yac — He Mi3HilIe HacTynmHoro OnepariiiiHoro qHs;
0) [lmarixkHi iHCTpYKIii (0€3roTIBKOBI orepallii Ha epeKkas) B HalllOHAIBHIN BatOTI YKpaiHu, 110
Hafgiinmm 1o banky sk B OneparniiHuii Tak 1 B miciasonepariiHui Jac:
* 332 niepekazoM 3a Mexi cuctemMu Ab «YKPI'AZBAHK» (Mik0OaHKIBCBKHI TIEpeKa3) B CTPOK 0
Tpbox OnepariiHux qHiB;
* 3a niepeka3zom B mexkax cucreMu Ab «YKPI'A3BAHK)» (BHyTpimHbOOAHKIBCHKUH TIEpEKa3) B
CTpOK He OinbIre ABoxX OnepariiftHux JHiB;
B) [ImatixkHi iHCTpyKIii (6€3roTiBKOBI orepallii Ha IepeKas) B HallloHAIbHIN BaIOTI YKpaiHu, 1o
HaaidnuM 10 baHky 171 nepepaxyBaHHs MOAATKIB 1 300piB (000OB'SI3KOBUX IUIATEXIB) 10 OIOJIKETY:
* B OnepariiiiHuii yac — B JICHb iX HAJXOKCHHS;
* B micCIsoNepaliiHuil 9ac — He Ti3Hime HacTynHoro OnepariitHoro JHs;
r) [Inatixai iHCTpYyKIii (0€3roTiBKOBI omeparlii Ha mepeka3) B 1HO3eMHIN BalltOTi/0aHKIBCHKUX
MeTaJax, 1Mo Hamnnumwm 10 banky sk B OnepaiiiiHuid 9ac Tak i B micisonepariiiaui gac (3rijHo 3
Tapudamu y BiIMOBITHOCTI A0 BaJTIOTH/METAIY) 13 BA3HAYEHUM KIIIEHTOM CTPOKOM BUKOHAHHS:
* «TepminoBuity, Mo HaginumM B Mexax OnepariifHoro yacy — B JIeHb iX HaJIXO/UKCHHS, aje He
paHilie CTpOKY BU3HAYEHOT'0 YHHHUM 3aKOHOJABCTBOM Y KpaiHu;
* «TepMiHOBHIf», 10 HANIWILIM B MiCIsONEpaIlifHUi 4ac — B JIeHb 1X HAaIXOJKEeHHs (B pasi
HAsBHOCTI Takoi MOXIJIMBOCTI B baHKy), aje He paHilie CTPOKY BHU3HAYEHOTO YHUHHUM
3aKOHOJIAaBCTBOM Y KpaiHU;
. «3BUYAHMITY, 10 HAMINILITN B Mexax OnepaniifHoro yacy ta/abo micisonepamiiHoro yacy —
He paHinre HacTyrmHoro OneparmiifHoro JHs Ta/ado He mi3Hine TpeThoro OnepaniiHoro JHs MicHs
HOro HaJIXO/HKEHHS, aJie He paHille CTPOKY BU3HAUYEHOTO YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.
n) [InarixHi onepanii, 0 HaAXOIATH Ha KOpUCTh KitieHTa (6€3roTiBKOBI onepariii 3 3apaxyBaHHS
KOIIITIB HA paXyHKH KIJII€HTIB) 32 YMOBHU MPOXOJUKECHHS aHalli3y BXiTHMX [IlnaTikHuX omepauiil B
HalllOHAJIbHIA BaJIIOTI 3 METOI0 CIPOCTYBAHHS/MIATBEPIKEHHS TOrO, IO y4acHUKHM IlnatikHoi
orepalii € MiJCaHKIIHHOI 0CO00I0 B HACTYIIHI CTPOKHU:
= B OnepaniiiHuii yac — B JIEHb 1X HAJXOKEHHS;
* B IicHsoNepanifHuil yac — He Mi3Hile HacTymHoro OnepamiifHoro JHs.
bank 3anumae 3a co00l0 NpaBO BCTAHOBIIOBATH (MPOJIOBXKYBAaTH) TEPMiH, HEOOXITHHM JUIs
npoxo/keHHs mnepeBipku. Skmo IlmatikHa onepamis He mpoWnuia MEpeBipKy 10 KIHIA
OnepaniiHoro JIHs, KOUITH 3apaXxOBYIOThCSl HAa BHITPIIIHBOOAHKIBCHKUN paxyHOK Ta 3a (hakToM
MIPOXOJKEHHSI TIEpeBIpKHU, 3apaxoByrOThcs Ha [ToTrounwuii paxyHnok Kiienta. [Ipu nbomy, y pekBi3uTi
«[Ipu3HaueHHs TUIaTe)Xy» bBaHKOM HOZAaTKOBO BKa3yeThCsl TPH3HAUEHHS IUIATEXY, BKa3aHe
IUIATHUKOM, HaliMEHYBaHHSA Ta KOJ IUIATHHWKA, HAallMEHYBaHHSA HajaBaya IUIATDKHUX MOCIYT
IJIaTHHUKA, paxyHoK y ¢popmati IBAN.

3.1.10. He BukoHyroThcsi Ta moBepraioThesi bankom KiienTy 0e3 BUKOHAHHS (BpaxOBYIOUM YMOBHU
nm.2.5.3.13 Jloroopy) [TnarixHi iHcTpyKIii KimienTa:
* SKIO B HUX € MiJYUIICHHS, 3aKpeciieH] clioBa a00 Oyb-sKi 1HIIII BUIIPABJICHHS;
* SKIIO TEKCT HEMOXKJIMBO MIPOYNTATH BHACIIIOK iX MOIITKOKEHHS;
* KO X04a O OJMH 13 PEeKBI3UTIB, 10 € 00OB’SI3KOBUM JUJIsl 3alIOBHEHHS, HE 3allOBHEHUHN 200
3alOBHEHUH HEBIPHO ab0 3alIOBHEHI 3 MOPYIIEHHSM BUMOT 3aKOHOJAaBCTBA Y KpaiHH;
*  SKIO MPH MiANKUCAHHI BUKOPUCTAHUHN (HaKCUMITHHUM i IITHUC;
* Ko baHk BUKOHYE JOKYMEHT MPO apemT abo MpUMYyCOBE CIIMCAHHS KOIITIB 3 PaXyHKY, SIKHA
BUKOPUCTOBYEThCS KITiEHTOM 7151 pO3paxyHKIB;
* SKIIO CyMma, 3a3Ha4eHa B NHX JOKYMEHTaxX, MEPEBUIIYE 3aJHIIOK TPOIIOBHX KOINTIB Ha
BignoBigHOMy [ToTouHomy paxyHKy/OkpeMoMy paxyHKY/Po3paxyHKOBOMY paxyHKY Ha MOMEHT
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BHKOHAHHS TAKOTO JOKYMEHTY (3 BpaxyBaHHSIM CYM BCIX HaJJaHUX JJOKYMEHTIB 3T1THO 3 YEPTOBICTIO
iX BUKOHaHHS);
» skmao Ha [lotouHomy paxyHKy/OkpeMoMy paxyHKY/Po3paxyHKOBOMY paxyHKy  BiJICYTHS B
JOCTaTHbOMY PO3Mipi cyMma Ui BUKOHAHHS BaHKOM Takoro JOKYMEHTY 3 BpaxyBaHHSIM CyMH Ha
[ToTouHOMYy paxyHKy I CIUIaTH BIAMOBIAHMX KOMiciii baHKy, SKIIO iHIIE HE MepeadadyeHo
Tapudamu;
* SKIIO BiJICYTHE miaTBepkeHHss OqHopa3oBuM naposieM EINl B kUIbKOCTI 0gHOTO Ta/ab0 Oibline
miarexiB cyma sikoro(ux) mepesuirye 5 000,01 rpH. (BKIHOYHO) (32 YMOBH BUKOPHCTAHHS 3aC00Y
EII, mo 306epiraeThcs Ha Oro BIacHOMY HOCIT iHGopMmartii);
* mepeBHIEHHS y3romkeHoi CTOpoHaMH CyMH OJTHOTO MaKCHMAJIBHO JI03BOJICHOTO TUIATEXY, 110
ckiangae exsiBasieHT 100 000,00 rpuBeHs (3a ymoBu BUKOpHcTaHHs 3aco0y EII, mo 30epiraeTses
Ha oro BIacHOMY Hocii iHpopmartii);
* mepeBHIIEHHS y3rokeHoro CTOpOHAMU MaKCHUMAJIbHO JI03BOJEHOTO J00O0BOTO JIMITY CyM
marexis, mo ckianae ekpiBaieHt 500 000,00 rpuBens (3a ymoBU BuKOpucTaHHS 3aco0y EIN, 1o
30epiraeThCsl Ha HOTO BIaCHOMY HOCIT iH(opmarrii);
* SKIIO CYIPOBiJIHI TOKyMEHTH He HamaHo KiieHToM mo banky Ta/abo cympoBiHI TOKyMEHTH
odopMIIeHI 3 MOPYIICHHSIM, TOIO, HalaHHS SKUX Ta/ab0 BUMOTH 10 O(QOPMIICHHS SKUX Pa30M 3
[TnaTi>kHOIO THCTPYKITIEIO TIEpeI0aYeHO0 YHHHUM 3aKOHOIaBCTBOM Y KpaiHH, a00 3aKIHYHUBCS CTPOK
Ji1 X CYMPOBIAHUX JOKYMEHTIB;
* sgkmo IlmatikHa iHCTpYKHis Ta/abo cynpoBigHmii(i) mokymeHT(M) momaHo 10 banky 3
MOPYIIEHHSM YMHHOTO 3aKOHOJABCTBAa YKpaiHu, a0 He MOxe OyTH BHKOHAHO BIAMOBITHO [0
BHMOT YNHHOTO 3aKOHOABCTBA Y KpaiHU;
* y pa3i BukoHaHHs baHkom cBoiXx 000B’s3kiB ab0o BukopucTaHHsS baHkoM cBoOro mpaBsa y
BUIIA/IKAX, MEepeI0aYeHNX YNHHUM 3aKOHOJABCTBOM YKpaiHU 3 MHUTaHb 3arMo0iraHHs Ta MPOTHMIIT
neramizauii (BiAMHBaHHIO) JOXOJIIB, OJIEP>KaHUX 3TOYMHHUM LUIIXOM, (DiIHAHCYBAaHHIO TEPOPUIMY
Ta (pIHAHCYBAHHIO PO3IIOBCIOKEHHS 30p0Oi MacOBOT'O 3HUIIICHHS;
* y pa3l OTpUMaHHS MOCTAaHOBU CYyIy, fKa HaJilmnuia Bif cyay abo apOiTpa)KHOTO KEepyHUdoro
(kepyro4oro caHarli€ro, JikBigaropa) mpo Bu3HaHHs KitieHTa GaHKPYTOM 1 BIIKPUTTS JIKB1IAliHHOT
nporenypu BinnosinHo 1o Koxekcy Ykpainu 3 npoueayp 6aHKpyTCTBa.
B minsix nporo Jorosopy mexi OmnepartiiiiHoro 4acy, micisonepariiinoro yacy ta OnepariitHoro
JIHSI BU3HAYAIOThCS 32 KHIBCBKUM YacCOM.
3.1.11. InarixkHa iHcTpyKis nogana Kirieatom 1o banky Mae 000B'sI3KOBO MiCTUTH HACTYITHI PEKBI3UTH:

1) nary ckianaHHs i HoMmep;

2) ynikanbHMH 11eHTH(IKaTOop [TnaTHrka abo HaliMeHyBaHHS/TPI3BUILIE, BIACHE 1M's, 110

0aThKOBI (3a HasiBHOCTI), koA [TnaTHuKa Ta HOMEp HOro paxyHKY;

3) HaitmenyBaHHs baHky;

4) cymy uugpamu Ta ClIoBaMH;

5) npu3HaUEHHS IUIaTeXKY;

6) mianuc(1) TUTATHHUKA;

7) yHIKaJbHUH 11eHTU(]IKATOp OTprMYyBadya a00 HalilMeHyBaHH/IPi3BUIIIE, BJAaCHE 1M's, IO

0aThKOBI (32 HAasBHOCT1), KOJ OTPUMYBaya Ta HOMEp HOro paxyHky;

8) HaliMeHyBaHHS HaJlaBaya MJIaThHKHUX IMOCTYT OTpUMYyBayva.
Bank Moke yCTaHOBIIOBATH J10JIaTKOBI peKkBi3UTH B [TnaTixkHii iHCTpyKii, SIKIIO 11e epeadadueHo

BHYTpPIIIHIMU NpaBuiamu baHky.

3.1.12. IInati>kHa iHCTpyKuUis HampaBieHa udepe3 Cucremy (EII) moxxe mictutu iHIY (opMy HIX
BH3HayaHa sK 3pa3ok 10 JloroBopy ([omatok 17), ame 0OOB'SI3KOBO Ma€ MICTHTH PEKBI3UTH
Bu3HaueHi myHkoM 3.1.11. Jforoopy.

3.1.13. bank Bukonye [lnaTixxHy onepariito iumre 3a ymoBH, skio B [Imatixkuii iHcTpykuii/EII moganiii
Knienrom HasiBHa To4yHa cyma Takoi [lnarixHoi onepauii Ta KiieHT HagaB 3rofy Ha BUKOHAHHS
takoi [Inatixuoi iHcTpykuii/EIll (B ToMy uncai npu iHimitoBaHH1 JlebeToBoro nepekasy) HUISIXOM
HiAMUCAHHS BJIACHOPYYHUM mianmucoM IlmatiknHol iHCTpyKUii Ha mamepoBoMy HoOcCIi abo
gaknaneHusa EIT ga EIIL.
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3.1.14. 3a nasBHOCTI TexHIUHUX MOxuBocTel B banky EIIl, siki ctBoprotothcst Kimientom B Cucrtemi
MOXKYTh O(OPMITFOBATUCH IIUISIXOM aBTOMATHYHOTO 3aIIOBHEHHS OKPEMUX 1X pEKBI3UTIB Ha MiJCTaB1
iHdopmartii orpumanoi mix yac izeHTudikaii Kiienra;

3.1.15. daxT mignucaHHs BIACHOPYYHHM TiamucoM [InaTikHOi iHCTpYKIii Ha mamepoBOMY HOCIT abo
naxanenns EITl va EINI inimiioBany Kimentom B Cuctemi € miaTBepKeHHSIM Toro 1o KitieHT
HaJ/lae CBOIO Oe33amnepeuny 3roay Ha BukoHaHHs Ilmartixuoi onepauii/Ilnarixuoi incTpykuii/EINI

3.1.16. bauk He Beme o6mik IlnarbkHMX 1HCTPYKIiM, HamaHux KiieHTOM y pasi BIACYTHOCTI
(menocrarHocTi) KomTiB Ha Paxynkax Kiienra.

3.1.17. Y Bunanky JleGeToBoro nepekasy SKHM 3MIMCHIOETHCS 3 paxyHKy KitieHTa Ha mijcTaBi HaaHoOi
orpumyBaueM Ilnatiknoi iHcTpykuii/EINl, Knient namae 3rony Ha BukoHaHHS IlmaTixnoi
onepamii/IInarikaoi iHCTpykuii/EIll, Ha KOpHWCTh OTpUMyBaya NUISIXOM  TiMHACAaHHS
BJIacHOpy4YHHUM mianucom Ilnatixknoi iHCTpyKii Ha manepoBomy Hocii a6o HaknaaeHnHs EIN na EINI
a00 HA/TaHHAM JIUCTA - 3TOJH B JOBUIBHIN (OpMi 3 3a3HAYCHHSIM OCHOBHUX peKBi3HTIB [LmaTiHOT
inctpykuii/EINl Ha sixy Kiient Hanae 3roay .

3.1.18. JleberoBuii nepeka3 Ha miactasi [ImaTikHOT IHCTPYKIIIT CTATyBaya 31HCHIOETHCS 06€3 OTpUMaHHS
sroau Kiienra.

3.1.19. V Bumanky 3naificHeHHs: JlebeToBoro mepekazy Ha KOpUCTh baHKy BIAKJIMKaHHS 3roAu Ha
BukoHaHHA [lmatikaux omepamiit/[ImaTiKHUX I1HCTPYKLIA MOXIMBO BHKIIOYHO 32 YMOBH
ykinaganHs 3 KoieHtom pomatkoBoi yroau/KiomoTaHHs MpPO  BHECEHHS 3MiH MIOAO IIHOTO.
[Tinmucanns 31 croponn Kiienra ta banky Takoi momatkoBoi yroau/KionoranHs mpo BHECCHHS
3MiH BB2XXA€ThCS BiJKIMKAHHSIM 3T0JI Ha BUKOHaHHS J[ebeToBoro nepeka3y Ha KOpUCTh baHky.

3.1.20. Bigxnukanus 3rogn Ha BUKoHaHHS Ilmatiknoi iHcTpykuii/Ilnatixnoi oneparii/EINl moxnuBe
(okpim JlebeToBOro nepexasy, BIAKIMKaHHS 3TOAM Ha kUi BUu3HaueHo 11. 3.1.19 [lorosopy):

- JI0 MOMCHTY CITUCaHHS KOIITIB 3 paxyHKy KiTieHTa, 32 yMOBY HaIaHHS JIUCTA - PO3TOPSKESHHS
npo BiakiaukaHHs [Inarikuoi iHcTpyKuii abo 3xpikicHenHs niid B Cucremi st Bigkimukanus EITI
BiIMTOBIAHO 10 mm1.2.5.4.7 ta/abo mi. 2.5.4.8 uporo JloroBopy Ta moropkeHHs 3 baHkoM, a B pasi
iHiiroBaHHs J[ebeToBOro nepekasy - J0JaTKOBO, 32 YMOBH IOTO/DKCHHS 3 OTpUMyBayeM. baHk
3aJIUIIIae 3a COOOKO IIPABO HAa 3/IIHCHEHHS YTOYHIOIOYHX il Ta 00POOJICHHS 3aIUTIB Ha BiKIUKAHHS
Krnientom 3romu Ha BukoHaHHs [lnmarixkuoi iHcTpykuii/Ilnatixkuoi oneparii/EINl 3 meroro 1i
MTOTO/KEHHS.

- 0 HaCTaHHS JAaTH BaTIOTYBaHHS, 32 YMOBH HAJIaHHS JIUCTA - PO3MOPSATKEHHS PO BiIKIMKAHHS
[TnaTixuoi iHCTpyKii/EINl BiamoBigno mo mm. 2.5.4.7 ta a6o 2.5.4.8 uporo [loroBopy A0 KiHI
OmnepariifHoro 4acy, o nepeaye AaTi BaTOTyBaHHS.

3.1.21.3a 3romoro bamky mpoBomsTBbCA Taki omeparii, 3a BiIMOBY y BHUKOHaHHI SKHX baHK
BIIIOBI1JAJIGHOCTI HE HECE:
= npuiioM 10 BUKOHAaHHA [Inatixkuux iHcTpykui KiieHTa 3 BpaxyBaHHSIM NOTOYHUX HAJIXOKEHb
Ha BiAMOBiIHI PaxyHku;
* BUKOHaHHSA [InaTiHUX IHCTPYKIH Yy micasonepaniiHui yac 3a paxyHOK KOIITIB, 10 HaJIHIILUIHA
y Onepariitauii yac (abo y micisionepaniitnuii yac) nporo OnepanifHOro aHs.

Iaasa 2. 3ATAJIBHI YMOBM KYHIBJIL, TPOJIAXKY, OBMIHY THO3EMHOI BAJIIOTH

ABO BAHKIBCBKUX METAJIIB

3.2.1. bank 3a nopydenHsm KiieHTa, y mopsaKy Ta Ha yMOBax, BU3HaYE€HUX YMHHUM 3aKOHOJIaBCTBOM
Vkpainu, num [loroBopom Ta Tapucdamu banky, Big cBoro iMeHi Ta 3a paxyHok KiienTta
KyIye/Tpojiae/00MIHIOE IHO3EMHY BaItOTy 00 OaHKIBChKI METAJIH.

3.2.2. Kumient Hanae 1o banky 3asBu npo KymiBIIO/Ipoak/00MiH i1HO3eMHOI BaJIIOTH a00 OaHKIBCHKUX
METaJliB Ha ManepoBoMy Hocii a0o sik EnekTpoHHUN JOKYMEHT 3a 1onoMororo CrucreMu.

3.2.3. 3asBU Mpo KYMiBIIO/TIPO1axk/00MiH 1HO3EMHOT BalltOTH a00 0aHKIBCHKUX METAIIIB 3alIOBHIOIOTHCS
YKpaiHCHKOIO MOBOIO Ha OJJaHKaX BCTAHOBJICHOTO 3pa3Ka.
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Tunosi dopmu 3asB PO KyIIBIIO/IPOIaX/00MIH 1HO3eMHOT BaATIOTH a00 OaHKIBCHKHUX METAJliB
KuienT moxxe orpumaru Ha Caiiti banky https://www.ukrgasbank.com B po3nini Koprnoparuaum
KkiieHTam/ Manmomy Ta cepeHboMy Oi3Hecy Ta/abo y ciBpobiTHHKa baHky.

3.2.4. 3asBa npo KyMiBIIO/IPOJaK/00MiH 1HO3eMHOI BATIOTH a00 0aHKIBCHKUX METAJIiB Ha MArepoBOMY
Hocii Moxe Oyt ckianena KiientoMm 3a (hoopMoro, BIIMIHHOIO Bijl TUIIOBO1, 32 YMOBH 30€PEKCHHS
BCIX TEKCTOBHMX PEKBI3HTIB, BUKJIACHUX Y TUIIOBiH (opmi.
3okpema:

* HallMEHYBaHHS Ta MiCIIe3HAXO0/UKeHHS baHKy;

* Ha3Ba BIJAIIOBIAHOI 3a5BH;

= HOMEp Ta JlaTa CKJIAJaHHs 3asBHU;

* ToBHEe ab0 ckopoueHe HaliMeHyBaHHsS KilieHTa, 110 BiANOBiJa€ HaiMEHYBAaHHIO B YCTaHOBYMX
nokymenTax Kiienra;

» s KiieHta — ropuandHoi ocoOu 3a3HavaeThbes iMeHTU(IKaIMHIA KOl 3a CAMHUM JIepKaBHUM
peecTpoM MigIpUueEMCTB Ta opranizanii Yxpainu (€IPIIOY);

» s Kiienra — ¢izuuroi ocoOu-mignpuemis /¢izuunoi ocobu, 10 3AIHCHIOE HE3aIEKHY
npodeciiiHy MisUTbHICTh, 3a3HAYAETHCS PEECTPALliMHUNA HOMEp OOJIKOBOI KapTKU IUTATHUKA
nonaatkiB (PHOKIIII) 3a JlepxaBHUM peecTpoM (i3MUHUX OCIO MIATHHUKIB MOAATKIB Ta 1HIIUX
000B’sI3KOBHX ITIaTEXiB a00 cepis (3a HasBHOCTI) Ta HOMEp MacropTa B pa3i HAsIBHOCTI y MACTIOPTi
KiienTa BIAMITKH KOHTPOJIOIOYOTO OpraHy Mpo MpaBo 3AiMCHIOBATH Oyab-siKki MiaTexi 0Oe3
PHOKIIIT;

* Micuie3HaxoKeHHs Ta Tenedon Kienra,

* s 3asiB PO KYTIBIF0/0OOMiH 1HO3EMHOT BATIOTH a00 0aHKIBCHKUX METAJIiB BKa3y€EThCS ITi/ICTaBa
JUIS KYMiBJII 1HO3€MHO1 BaliOTH ab0 OaHKIBCHKMX METaliB — TOCHUJIAHHS Ha JOKYMEHTH, fKi
BIJIMOBIHO 10 HOPMATHUBHO-NIPABOBHX akTiB HamioHanbHOTO OaHKY € MiJICTaBOIO I KYITIBII
iHO3eMHO1 BamOTH Ha BamoTHOMY puHKY YKpaiHu, B T.4. peKBI3UTH JOTOBOPY (GopBapay, y pasi
KYIIBJIi BAIIOTH Ha yMOBax GopBap;

* Ha3Ba 1HO3EMHOI BaIIOTH a00 OAHKIBCHKMX METANiB, 10 KYNY€EThCSA/IPOJAEThCS, TUbpOoBUii a0
JITEPHUN KOJI IHO3EMHOT BATIOTH a00 0AaHKIBCHKOTO METally BIAIOBIJIHO O YMHHOI pPelaKiii J0
Knacudikaropa iH03eMHHX BaJIIOT, 3aTBEP/KEHOI0 TOcTaHOBO0 [IpaBninns HarionansHOro 6anky
Vkpaiau Big 04.02.1998 No34;

* cymMa KYHiBJII/MpoJaxXy 1HO3eMHOi BamiOTH — Iudpamu (IpU LbOMY Lija YaCTHMHA YHCIA
B1JIOKPEMJITIOETHCSL KOMOI0) a00 Maca 0aHKIBCHKOTO METally — [U(ppaMU B TPOUCHKUX YHIIISX;

* KypC KYHIBJII/IIPOJIaXKy B TPUBHAX a00 MOXIJIMBE 3HAUEHHS 32 KypCOM YITOBHOBA)XEHOT0 OaHKY";
= B 3asgBax MpO KYIMIBIIO 1HO3€MHOi BalOTH a00 OaHKIBCBKMX METalliB BKa3ye€TbCs HOMED
MIOTOYHOTO PaxyHKy B 1HO3e€MHill BamroTi/0aHKIBCBKUX MeTajax, Ha SKMH MOTPIOHO 3apaxyBaTu
npuadaHy 1HO3eMHY BaltoTy/ OaHKIBCbKI MeTallu 1 HailMeHyBaHHs baHKy y SIKOMy BIAKpHUTO 1€
PaxyHOK;

= B 3asBax Mpo Mpo/IaXK IHO3EMHOI BaTIOTH a00 0aHKIBCHKHUX METaJliB BKa3yeThCsl HOMEP MOTOYHOIO
paxyHKy B I'pUBHSX, Ha SIKHH MOTPiOHO 3apaxyBaTH I'PUBHEBHH €KBIBAJIEHT NMPOJAHOI 1HO3EMHOI
BaJIOTH a00 OaHKIBCHKUX METAJIB 1 HallMeHyBaHHs baHKy y IKOMY BIIKPUTO 1I€H paXyHOK.
JlogaTkoBO A5 311HCHEHHS Onepaliiil KymiBili iHO3eMHO1 BaltoTH a00 6aHKIBCbKUX MeTaliB KiieHT
y 3asiBi PO KYMIBJIIO 1HO3€MHOI BaJIOTH 200 OAHKIBCHKMX METAJIIB Ma€ 3a3HAYUTH T€, IIO:

= KiienT nopyuae banky, a bank mMae npaBo KynUTH 1HO3€MHY BalioTy a00 OaHKIBCbKI METaIH Ha
YMOBax, 110 3a3Ha4€HI B 3asBi PO KYITIBIIIO 1HO3EMHO1 BaJIIOTH 200 OaHKIBCHKUX METANIB;

= KiienT nopyuae banky, a bank mae npaBo nepepaxyBaTi 3 BKa3aHOTO B 3as1B1 [IoTouHOro paxyHky
CYMY B IPUBHSIX, 1110 MOTPiOHA JIsl KYIiBJIi 1HO3€MHOI BaJIIOTH 800 OaHKIBCHKUX METAJIB Ta CILUIaTH
KOMiCii, Ha BIAMOBIAHUI BHYTPIIIHbOOAHKIBCHKHH PaxyHOK

abo

KitienT 3000B’s13y€eThCs IepepaxyBaTH KOIITH B TPUBHAX B CyMi, HEOOX1/IHIH /U1 KYIiBIi 1HO3€MHO1
BAIIOTH a00 OaHKIBCHKMX METajiB Ta CIUIATH KOMICIi Ha BIIMOBIIHUNA BHYTPINIHbOOAHKIBCHKHI

PaxyHOK;
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= Kimient nmopydvae banky, a bank mae mpaBo yTpuMaru i3 CyMU B TPUBHSX, SIKa IMepepaxoBaHa s
KYTIBJII iHO3eMHOT BaJIFOTH a00 OaHKIBChbKHMX MeTaniB, Kowmicito 3rigHo 3 Tapudamu banky;

= KimienT nopyuae banky, a bank mae mpaBo, B pa3i SIKIIO IICJIs BUKOHAHHS 3asBU 3aJMIIAThCA
HEBUKOPUCTAHUMH KOIITH B TPUBHSX, NepepaxyBaru iXx Ha [loTounuil paxyHOK, peKBI3UTH SKOTO
BKa3yeThCs B 3as1B1 MPO KYMIBIIIO 1HO3EMHOT BAIOTH 200 OaHKIBCHKHX METaJIiB;

= KimienT nopyuae banky nepepaxyBatu npualOaHy iHO3eMHY BaJTIOTy a00 OaHKIBCHKI METaaM Ha
[ToTouHMit paxyHOK B 1HO3E€MHIM BaliOTI / OAHKIBCHBKHUX MeTajaX PEKBI3UTU SIKOTO BKa3yeThCS B
3asBi PO KYIIBIIIO 1IHO3EMHOT BATIOTH 200 0AaHKIBCHKUX METAIIB,

= KiienT nopydae banky, a bank Mae rmpaBo npojaTi iHO3eMHY BaIOTy a00 OaHKIBChKI METaJIM Ha
BamotHomy puHKY YKpaidu, sSKIIO KyIJICHa 1HO3eMHA BaJIIOTa a00 OAHKIBCHKI METalu HE OyIyTh
nepepaxoBani Kili€eHTOM 3a NpHU3HAYEHHSM Yy BU3HAUYEHUM 3aKOHOJABCTBOM YKpaiHM CTPOK Yy
BCTaHOBJICHOMY TOPSIIIKY.

JlonaTtkoBO IS 3MIMCHEHHS OIeparid MpoJaxy 1HO3eMHOI BaalOTH a00 OaHKIBCHKMX METAIIB
Kinient y 3asBi mpo npojiaxx iH03eMHOT BaIIIOT a00 OaHKIBCHKUX METAJiB Ma€ 3a3HAUYUTH T€, II0:

= KitienT nopyvae banky, a bank mMae mpaBo mpoaaTH iHO3€MHY BaltOTy/0OaHKIBChKI METajau Ha
YMOBaX, 5IKi 3a3Ha4eHi B 3asiBl PO MPOIaXK 1HO3EMHOI BaTIOTH a00 0aHKIBCHKUX METaiB;

= Kimient nopyuae banky, a bank mae mpaBo nepepaxyBatu 3 Ilorounoro paxynky Kiienra B
iHO3eMHIl BaOTI/0aHKIBCHKMX METaJlaX CyMy B 1HO3€MHill BaltOTi/0aHKIBCHKHX METAJiB, IO
MiJUISITa€e MPOIaXKy Ha BiAMOBIIHUN BHYTPIIIHBOOAHKIBCHKHUI paxyHOK

abo

KitienT 3000B’513y€Thes mepepaxyBaTd CyMy 1HO3EMHOI BaliOTH/ Macy OaHKIBCHKHX METaliB, IO
HiJIsATae MpoIaXKy Ha BiAOBITHUN BHYTPIITHROOAHKIBCHKUH PaXyHOK;

= KiienT nopydae banky, a bank Mae npaBo yTpuMaTH 13 CyMHU B IPUBHSX, OTPUMAHOI BiJ IPOAAXKY
iHO3eMHO1 BasmtoTH/0aHKiBChbKHX MeTaniB, Kowmiciro 3rigno 3 Tapudamu banky 6e3 3apaxyBaHHA ii
Ha [lorounuii paxynok KiieHTa B HalliOHaJIbHIN BaJIOTI;

= Kimient nopywae banky, a bank mae mpaBo 3apaxyBaTh TPHBHEBHUH EKBIBAICHT IPOJAHOI
1HO3eMHOi BalrOTH/O0aHKIBCHKUX MeTaliB Ha [loTouHMI paxyHOK B TPUBHSAX, PEKBI3UTH SKOTO
BKa3yeThes B 3asiBi PO MPOIaXK 1HO3EMHOI BaTIOTH 200 OaHKIBCHKUX METAIB;

= KiienT nopyvae banky, a bank Mae mpaBo y pa3i HEMOXIMBOCTI BUKOHATH 3asiBy IPO MPOJax
1HO3€MHO1 BaJIIOTH a00 OAHKIBCHKMX METAJIB, IOBEPHYTH 1HO3EMHY BaJIIOTY/ OAaHKIBCbKI METAJIU Ha
[ToTouHuit paxyHOK B i1HO3€MHil BaJIIOTI.

JlonaTkoBO A1 31MCHEHHS onepalliii 0OMiHYy 1HO3€MHO1 BatoTH a00 OaHKIBChbKUX MeTaiiB KiieHT
y 3asBi npo oOMiH iHO3eMHOi BamoTH a00 0AaHKIBCHKUX METaJliB Ma€ 3a3HAYUTH Te, LIO:

= Kitient nopyuae banky, a bank Mae mpaBo 0OOMIHATH OJHY 1HO3EMHY BaJItOTY/0aHKIBCHKUI MeTa
B IHIIY iHO3€MHY BaliOTy/0aHKIBCHKHI MeTajq Ha yMmoOBax, IO 3a3Ha4yeHl B 3asBi Mpo OOMiH
1HO3EeMHOI BaIIOTH a00 OAHKIBCHKHMX METAIIB;

= KiienT nopyuae banky, a bank mae npaBo nepepaxyBaTi 3 BKa3aHOTO B 3asB1 [IoTouHOro paxyHky
Kiienta cyMmy 1H03eMHOT BaTFOTH/Macy OaHKIBCHKHX METAIIB, IO MiAJsArae 0OMiHY, Ha BiAMIOBIAHUI
BHYTPIIIHbOOAHKIBCHKUIN paXyHOK

abo

KiieHT 3000B’s3y€ThCsl MepepaxyBaTd CyMy 1HO3E€MHOI BalllOTH/Macy OaHKIBCHKMX METalliB, IO
nijuisirae 0OMiHy, Ha BIATNOBITHUIN BHYTPIIIHbOOAHKIBCHKHUM PaxXyHOK;

= Kimient nopydae banky, a bank mae npaBo yrpumatH i3 [IoTOYHOTO paxyHKy B Hal[lOHAJNbHIH
BaitoTi Bigkputoro B banky Kowmiciro 3rigHo 3 Tapudamu banky

abo

KitieHT 3000B’s3y€ThCs MepepaxyBaTu KOIUTH B TPUBHSAX y pO3Mipi, 110 MOTPIOHUMN i CIIaTH
KoMmicii 3rigHo 3 Tapudamu banky, Ha BiANOBIAHKI BHYTPIIITHHOOAHKIBCHKUH PaxyHOK;

= KimieHT nopydae banky mepepaxyBatu mpu0aHy 1HO3€MHY BalOTy a00 OaHKIBCHKI METaJld Ha
[Torounuil paxyHOK B 1HO3€MHil BamoTi / OAHKIBCBKMX METallaX PEKBI3UTH SIKOTO BKa3yeThCs B
3asBi Mpo 0OMiH 1HO3EMHOI BATIFOTH a00 OaHKIBCHKHX METAJIIB;

= Kimient nopydae banky, a bank Mae mpaBo mpojaTH iHO3E€MHY BaJIOTY/OaHKIBCHKI METaJId Ha
BamotHomy punKy YKpaiHu, SKIIO KyIJieHa/OOMiHSHAa 1HO3eMHA BalltoTa/0aHKIBChbKI METall He
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OynyTb nepepaxosani KiieHTOM 3a Ipu3HauY€HHAM y BU3HAYEHUI 3aKOHO/IaBCTBOM YKpPaiHU CTPOK
y BCTAaHOBJICHOMY HOPSIJIKY.
3asBa PO KYITIBJIKO/TIPOIaXK/00MIH 1HO3€MHOI BaIlOTH a00 OaHKIBCHKHX METAIIB Ha MariepoBOMY
HOCI1 Mae OyTH HajgaHa y JBOX MPUMIpPHHKAX Ta CKpiruieHa miamucoMm KirieHTa/YoBHOBaKEHOT
ocobu Kiienra, sikiit HagaHO IPaBO po3nopsKeHHsT PaxyHKoM, 1 BiIOMTKA IIe4aTKy (32 HASABHOCTI).

3.2.5.®axT mignucaHHs BIACHOPYYHUM MiANMMCOM 3asBU Ha MarnepoBoMy Hocii abo HaknaaenHs EIl Ha
1HiIioBaHy 3asBY MPO KYMIBIIO/POAaK/00MIH 1HO3EMHOT BaIOTH a00 OAHKIBCHKHUX METAlIB B
Cucremi € migTBepKEHHSIM TOro, 10 KimieHT Hamae cBoo Oe33amepedHy 3rofy Ha BUKOHAHHS
[TnaTixHo1 (MX) omepartii (i) B paMkax Takoi 3asBH PO KYIiBIII0/TPo1ax/00MiH 1HO3EMHOI BaTIOTH
a00 0aHKIBCHKHUX METAIIB .

3.2.6.KnienT He Hagae no banky 3asBy mpo mpojaxk iHO3eMHOI BaliOTH ab0 OAHKIBCHKUX METAIB Y
BUIMA/IKaX, KOJIM HAIXOKEHHS MPOJAIOTHCS BIANOBITHO /0 BUMOT BCTAHOBJIEHUX HOPMATHUBHO-
npaBoBuMu aktamu HBY ta iium [loroBopom.

3.2.7.baHk, y BUMaJKaX, BCTAHOBJICHUX 3aKOHOJABCTBOM YKpaiHH, 3IMCHIOE KOHTPOJIb 33 IMIOBHOTOIO
CIUTATH BCiX HEOOXIIHHMX ILIATEXIB, SAKi MepeadadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHH mpu
3nificHeHHi baHkoMm KymiBii/mponaxky/oOMiHy iHO3eMHOI BaOTH a00 OAaHKIBCHKHX METaliB, 3a
nopyuenHsaMm Kmienra. Criara 3a3Ha4eHUX IUIaTEXIB 3/11HCHIOETHCS 3a paXyHOK KowTiB KiieHra.

3.2.8.bank moBeprae 0Oe3 BHKOHaHHA 3asBy PO KYIIBIIO/IPOAaX/00MIH 1HO3eMHOI BaliOTH abo
0aHKIBCHKHX METAlliB:
» skmio KimieHT He mepepaxyBaB HEOOXiZHY CyMy B HalllOHAJIBHIN BaMOTI YKpaiHW/iHO3EMHiH
BaJIIOTI Ta/abo Macy OaHKIBCHKMX METalliB JJIsl KYIiBIi Ta/abo mpoaaxy Ta/abo oOMiHy i1HO3€MHOL
BaTIOTH/0AaHKIBCPKMX METANIB Ta CIUIATH KOMicCii, B pa3i mpwuiiHsaToro Ha cebe KirieHTom Takoro
3000B’A3aHHS, MO MEepepaxyBaHHIO HAIEKHOI CyMH KOIITIB/Macu MeTaiy, y BIAMOBIIHIA THIOBIH
bopwmi 3asBH;
= gkio  Ha [lorounomy paxynky KiieHTa BiCyTHS B JOCTaTHBOMY po3Mipi HEoOXigHa cyma B
HaI[lOHAJILHINA BaTIOTI YKpaiHW/IHO3eMHIN BatOTi Ta/abo Maci 0aHKIBCHKUX METAJIB I KyIiBiIi
Ta/abo npojaxy Ta/abo oOMiHy iHO3eMHO1 BalTtOTH/0aHKIBCHKUX METAJIIB Ta CIUIATH KOMIcCii, B pasi
npuitHsITOro Ha cebe KitieHToM Takoro 3000B’si3aHHS, MO HASBHOCTI 3aiMIIKy Ha IlorouHOMYy
paxyHKY B IOCTaTHBOMY PO3Mipi, y BIAMOBIIHIN TUIIOB1H GopMi 3asBH;
* KO J10 MOoYaTKy (yHKIloHyBaHHS CucreMu HiATBEp/UKEHHsS yroj Ha IlorouHomy paxyHKyY
Kiienrta BiiCyTHs cymMa KOUITIB, JOCTaTHA JUls NepepaxyBaHHs bankom 1o Jlep:kaBHOTo Or0KETy
VYkpaiHu BCiX HEOOXITHUX IJIATEXIB, sKI MepefdauyeHi YMHHUM 3aKOHOAABCTBOM YKpaiHM Npu
3nificHeHH1 baHkoMm KymiBii/mpojaxy/oOMiHYy 1HO3eMHOi BaJdrOTH a00 OaHKIBCHKMX METaliB, 3a
nopyuyeHHsM Kiienra;
* K110 baHK BUKOHYE TOKYMEHT MpO apemT abo NpUMYyCcOBE CHUCAHHS KOWTIB 3 PaxyHky, skuit
BUKOPUCTOBYETHCS KJIIEHTOM JUIsl KYMIBII, Mpojaaxy abo oOMIHYy 1HO3€MHOi BalOTH abo
0aHKIBCHKHUX METAIlIB;
* y SIKUX € TIJYULICHHS, 3aKpeciieHl ciioBa a00 Oy/b-AKi 1HII1 BUIIPABJICHHS, a TAKOX SIKIIO TEKCT
UX JOKYMEHTIB HEMOXKJIMBO ITPOYUTATH BHACIIIJIOK X MOIIKOIKEHHS;
* y IKMX X04a 0 0JIuH 13 000B'I3KOBUX PEKBI3UTIB HE 3alIOBHEHUI a00 3alIOBHEHMI HENPaBUIIBHO;
* B pa3i BiICYTHOCTI IOKYMEHTIB, sIKi TOTPiOH1 /U1 KyIiB/I1/00MiHY 1HO3eMHOI BaJIFOTH/OaHKIBCHKHX
MeTaiB Ta/abo nepepaxyBaHHS 1HO3EMHOI BaIOTH/OaHKIBCHKUX MeTaliB 3 [loTouHOro paxyHkKy
KrienTa ta muis 3nilicHeHHsT baHKOM BaJIFOTHOTO HArfsiAy 3a Ii€ko omepariieto Kiienra;
* B pa3l HEMOXIMBOCTI, 3 He3aJie)XHUX BiJ baHKy mnpuumH, BUKOHATH BKaziBku KirieHTa.
(BIAMOBITHO 1O YMOB 3asiBH);
* 3 IHIIWX MiACTaB, Mepe10aueHNX YUHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

3.2.9.Y Bunmaaky HajaHHS 3asBU MPO KYMIBIIO/MPO/ax/O0MIH 1HO3eMHOI BagiOTH ab0 OaHKIBCHKUX
MeTaJliB Ha nmanepoBoMy Hocli, baHk moBepratouu 3asBy 0e3 BUKOHAHHS 3a3Hauya€e Ha 3BOPOTHOMY
Ool11i 3asBU MPUYNHY 11 MOBEpHEHHS (13 3a3HAYCHHSM JaTH TOBEPHEHHS) Ta 3aCBiAUYy€E MiAMKMCAMU
BI/IMOB1TAJTILHOTO BUKOHABIIS Ta BIIOMTKOM ImTamna baHky.
VY Bumaaky HagaHHA 3asBU MPO KYHIiBIIO/MPOJAX/00MiH 1HO3EMHOI BaJlOTH a00 OaHKIBCHKUX
MeTauiB 3acobamu Cuctemu, MpuUrHa NOBEpHEHHS BKa3yeThes B Cucremi.
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3.2.10.3asBa mpo KymiBIIO/Mpoaak/00MiH 1HO3€MHOI BaIOTH a00 OaHKIBCHKHMX MeETajliB MOXKe OyTH
BinkinukaHna KiieHTOM HUIIXOM HagaHHS A0 baHKy inmcra mpo BiIKIUKaHHS JOKYMEHTa 13
3a3HAUYEHHSAM PEKBI3UTIB TAKOro JOKyMeHTa (HOro HoMepy, JAaTdh, CyMHU Ta HPUYMHU HOTrO
BIJKJIMKAaHHA) Ta Ma€ MicTUTH iH(popmarito npo PaxyHok KiienTa, Ha sikuif MatoTh OyTH nepekasaHi
bankom komrru Kiienra.
JIuct mpo BIAKIMKAHHS 3asBH PO KYMIBIIO/IPOAAK/00MIH 1HO3EMHOI BalltOTH a00 OaHKiBCHKUX
MeTaiB Mae Oytu mignucanuii Kitienrom/YmoBHoBaxeHor ocoboro KitieHTa, sikiii HagaHO TIPaBo
posnopspkenHs: PaxynkowM, Ta HanaeTbes 10 banky Ha manepoBomy Hocii a6o 3acobamu CucreMu
10 MOMEHTY 3/icCHeHHs: baHkom omeparii 3 KymiBii/mpoaaky/oOMiHy 1HO3eMHOI BaatoTH abo
0aHKIBCHKHMX METaliB Ha BamoTHOMY pHHKY YKpaiHu.
CTOpOHHM y3rOJIWJIH, IO BIAKIWKAHHS 3asBH MPO KYITIBIKO/TIPOAaK/00MIH 1HO3EMHOI BaJIIOTH 200
0aHKIBCHKHX METaJiB MOXKJIMBE JIMILE Y TIOBHIN CyMi.

3.2.11.Y Bumanky BiIKIMKaHHS 3asBH PO KYMIBJIIO/POAak/00MiH 1HO36MHOI BAJIFOTH 200 OaHKIBCHKHX
MmetaniB KiieHnT 3000B's13anuii BinmkoyBatu banky yci BUTpaTu, 110 HOHECEHI OCTaHHIM Y 3B'I3KY
3 IPUUHATTAM JI0 BUKOHAHHS BIIKJIMKAHOT 3asiBU MPO KYIMiBIIIO/ MPOIaK/00MiH 1HO3EMHOI BaJIIOTH
a00 OaHKIBCHKHMX MeTajiB. BiAlmkomyBaHHS TOJATKOBHX BUTpAT baHKy, 0OyMOBJIEHHX yMOBaMu
JloroBopy, y iX ¢hakTUYHOMY PO3Mipi 3 ypaxyBaHHSAM 3arajibHOJIEP>KaBHHUX MOJATKIB Ta 300piB - €
0a3010 OMMOIaTKyBaHHS MOJATKOM Ha nojaHy BapTicTs (I1IB) y 3aranbHOBCTaHOBIIEHOMY MOPSIKY
3a ctaBkoto 20% y BIAMOBIIHOCTI O HOPM YMHHOTO MOJIATKOBOTO 3aKOHOJABCTBA YKpaiHH.

3.2.12.banK micis 3MiHCHEHHS Onepaliii 3 KymiBii/mpoaaxy/oOMiHy iHO3eMHOT BaTFOTH 200 OaHKIBCHKUX
MetaniB Hagae Kiienty indopmariito nmpo cymy/mMacy BaldrOTH/O0aHKIBCBKMX METajiB, 1[0 Oymna
KYIUICHA/TIpo/laHa/0O0OMiHsSIHA, KypC 3a SKHM 1HO3€MHA BallOTa/0aHKIBCBKI MeTanmu Oyiu
KYIUIeH1/ipoiaHi/oOMiHsHI, cyMmy BUTpaT KitieHTa y 3B’sI3KYy 3 MPOBEICHHSM IIMX OIepalliil Ta iHIry
iHpopmaniro y Burisial Bummcku npo pyx komriB 3a PaxyHkoMm (B po3pi3i paxyHKIiB Ta BHIIB
BaIIOT/0aHKIBCHKUX METAIB).

3.2.13.KuieHT 31ilCHIOE BAIIOTHI Omepariii 3 KymiBii iH03eMHOT BaTIOTH/OaHKiBChKUX METaNiB, TIEpeKa3
1HO3eMHO1 BaTfOTH/0aHKIBCHKMX METaIiB/TPUBHI Ha IM1/ICTaBl OPUTIHAIIB JOKYMEHTIB (YKJIIOYal0un
€JIEKTPOHHI JOKYMEHTH) a00 KOIIiii B eJeKTpOHHil/mamnepoBii GopMi 3 OpUTiHATIB JOKYMEHTIB Ha
NarnepoBHUX HOCIX .
Komii noxkymeHTIB B enekTpoHHIN (opmi cTBOprotoThCsl KilleHTOM HUISXOM CKaHyBaHHS 3
OpHUTiHAly JOKyMEHTa Ha mamepoBoMy Hocii Ta 3acBiguyroTbesi EIl mimmucom Kiienrta (mst
IOpUJIMYHUX OC10 - MiAMMCcOM YTOBHOBaXkeHOI ocoOou KitieHTa), CTBOpEHUM BiIMIOBITHO IO BUMOT
3aKOHOJaBCTBA y c(epl HAJaHHS eNEKTPOHHUX JIOBIPUMX MOCIYT .

I'nasa 3. OCOBJIMBOCTI OBCJIYIT'OBYBAHHSA OKPEMUX/TOAATKOBUX OKPEMUX

PAXYHKIB EJIEKTPOITIOCTAYAJIbHUKIB

3.3.1. bank 3xiiicHIOoE BiIKpUTTS Ta oOcimyroByBaHHs (Po3paxynkoBe Ta/abo Kacose) Oxpemoro(ux)
paxyHKy(iB)  eleKTporocTadajibHUKa  Ta/abo  JlomaTkoBoro  OKpemMoro  paxyHKY(iB)
eylekTporocravanbHuka KiieHTam, fKi € eneKTponocTayaJbHUKAaMHU BIIMOBIIHO 1O YHHHOTO
3aKOHOJABCTBAa YKpaiHU, B TOMY UHUCIi, 3aKOHY IIPO PUHOK €IEKTPUYHOI EHEprii.

3.3.2. bauk BigkpuBae  Kmienty  Oxpemuil  paxyHok//lonaTKkoBHii  OKpeMHH  paxyHOK
€JIEKTPONOCTaYaJbHUKA Micas HagaHHd KilleHTOM BCiX HEOOXITHUX JIOKYMEHTIB, MPOBEICHHS
inerTudikarii, Bepudikarii Ta BuB4eHHs: ocobu KiienTta ta/abo YmoBHoBaxkeHOi ocobu KiieHTa
a00 TepeBipKI/OHOBIICHHS TAHUX 3a Mpel IBICHUMH JTOKyMeHTaMu (ko KitieHT Mae paxyHKH B
banky OyB paniuie ieHTH(hiKOBaHMIA) BIAMOBITHO 10 BUMOT YMHHOTO 3aKOHO/JAaBCTBA YKpaiHH Ta
BHYTpILIHIX HOPMAaTUBHUX JTIOKyMEHTIB baHKy.

3.3.3. bauk 3giiicHioe oOciyroByBanHs — Okpemoro/JlomatkoBoro oxpemoro (ux) paxyHKY(iB)
€JIEKTPOINOCTAaYIPHUKIB BIAMOBIIHO A0 YMHHOTO 3aKOHOJIABCTBA YKpaiHW, B TOMY UHWCIIi, ajie HE
BUKIIIOYHO, HOpPMaTHUBHO-TIpaBoBUX akTiB KaOinery MinictpiB VYkpainu, Perynsrtopa,
HamionansHoro 6anky Ykpainu, Ta yMOB 11600 JloroBOpYy.
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3.3.4.

3.3.5.

3.3.6.

3.3.7.

3.3.8.

Kmienr nopyuae, a bank 3000B’s3yeThcs 3MilicHIOBaTH JleOeToBUi mepeka3 BCIX KOINTIB 3

Oxpemux/J{01aTKOBUX OKpeMHX paxyHKY(iB) €JIeKTpONOCTayaJllbHUKAa B TEPMIHU Ta TMOPSIKY,
Bu3HaveHi nm.2.5.1.31 nporo Jlorosopy.
[TepepaxyBanHs) KOIITIB 3 Oxkpemoro/JlomaTkoBoro OKPEMOTO paxyHKY(iB)
€JICKTPOIIOCTaYaJIbHIKAa HAa KOPUCTh TPeTiX oci0 abo Ha BiacHi Ilotouni paxynku KitieHra, siki
BigKpHTi B banky uu B iHmomy OaHKy, 3ailicHIOeTbCsl bankom 6e3 Hagannsa Kiienrom IlnaTixaux
IHCTPYKIIiK Ha mijactaBi Anroputmy. [InaTtixui iHCTpyK1ii KimienTa Ha mamnepoBux HoOCisSX Ta/abo B
Burisiai EINI 3a Oxpemum/ JIomaTkOBUM OKpEMHUM PaxyHKOM (-aMH) eNeKTpornocTadyaibHuka bank
HE TIpUKMae Ta HEe BUKOHYE.

Knient nagmae banky mpaBo y pasi 3BepHeHHs Perynstopa no banky HamaBaTu HHCbMOBE
noBiioMJIeHHs Perynaropy mnpo BiakputTs/3akputts Oxpemoro/ JloJaTKOBOrO OKpPEMOro
paxyHKY(-iB) eJIeKTpOonocTadabHAKA Ta IX PEKBI3UTH.

BinnoBigHo 10 HOpM 3aKOHY MPO PUHOK €NEKTPUYHOI eHeprii Ha KomTu Ha OKpeMoMy paxyHKY
eJIeKTponocTadanbHuKa/ Jl0JaTKOBOMY OKpPEMOMY paxyHKY(-ax) eeKTPONOCTadyaIbHUKA HE MOXKE
OyTH 3BEpHEHO CTATHEHHs 3a 3000B’s3anHsIMH KiieHTa, a Takox onepaitlii 3a OKpeMHM paxyHKOM
€JIEKTPONIOCTaYaIbHIKA/[l0JTATKOBUM OKpEeMHM pPaxyHKOM(-aMH) eJIEKTPONOCTadyalbHAKA He
MiJUISTal0Th 3YMMMHEHHI0. 32 HEOOIPYHTOBAHICTh MPUMYCOBOTO CIHCaHHS KOWITIB 3 OKpemoro
pPaxyHKy eJIeKTpOnocTavyaibHUKa//[0TaTKOBOTO OKpEMOTo paxyHKY(-iB) €JIeKTpONocTavyaibHHUKA,
HEJOCTOBIPHICTh JAaHUX, 3a3HAUEHUX Yy TUIATIXHINA BUMO31 MIOJO COHMCAaHHA KOIITiB 3 OKpemMoro
pPaxyHKy eJIeKTpOIocTadalbHNKa/[l0aTKOBOTO OKPEMOro paxyHKY(-iB) €NeKTpOINOCTadyalbHUKA
BIJIMOBIAANIbHICTH HECE CTATYBAY BiAMOBIIHO 10 YUHHOTO 3aKOHOJABCTBA YKpaiHHU.

Jo 3aTBepmkeHHss OKpeMOTo paxyHKY eJeKTPOIIocTadyaIbHIKa/J[0JaTKOBOTO OKPEMOTO paxyHKY(-
1B) eneKTporocTayanbHuKa PerynsiTopoMm BIIMOBIAHO A0 3aKOHY MpPO PHHOK EJIEKTPUYHOL
ereprii KiieHT 3000B'A3y€Tbcs HE TNPOBOAMTH BUAATKOBUX OIEpalliif, OKpiM mepeadadyeHnx
3aKOHOJABCTBOM Ta HOPMATHBHUMH JOKyMeHTamu Perymnsatopa,3 OkpeMoro paxyHkKy
eJIeKTpOonocTavaIbHrKa /Jl0gaTKOBOTO OKPEMOTO paxyHKY(-iB) elIeKTporocTayaabHuKa. baHk He
3M1IiCHIOE KOHTPOJIb Ta HE HECE BIAMOBIJAIBHOCTI B YaCTUHI 10TpuMaHHs KirieHToM BuMor 3akoHy
«[Ipo pUHOK eNeKTpUYHOi eHeprii», IHIMMX 3aKOHOJABYMX aKTiB Ta HOPMATUBHUX JOKYMEHTIB
Perynaropa.

Sxmio ymoBu J[oroBOpy CynepedyuTUMyTh HOpMaM 3aKOHY TIPO PHHOK €JIEKTPUYHOI eHeprii Ta/abo
AnroputMmy Ta/ab0 HOPMAaTUBHO-IIPABOBOTO aKTY, L0 PETYJIOE MOPSAAOK 3A1MCHEHHs onepaliil 3a
OkpeMHMH paxyHKaMH €JIEKTPOTOCTavYaIbHUKIB, TO JO BHECEHHS BIAMOBIIHUX 3MiH y JlOTOBIp
NpIOpPUTET MPU BUKOHAHHI /loroBopy MaroTh BiJIOBIIHO HOPMU 3aKOHY NMPO PUHOK €IEKTPUYHOI
eHeprii Ta/abo Anroputmy Ta/abo HOpMaTUBHO-IIPABOBOIO aKTY, 1110 PETYIIIOE MOPSA0K 31ICHEHHS
omnepauiif 32 OKpeMHUMH paXyHKaMH eJ1eKTporocTayaabHUKiB/l0JaTKOBUMHI OKPEMUMHU paxyHKaMu
€JIEKTPONOCTAaYaJbHUKIB, B TOMY YHCII, ajlé HE BHUKJIOYHO B YAaCTHUHI CTPOKIB Ta HANpPSMKIB
3/IIHCHEHHS NepeKasiB KomTiB 32 OKpeMUMH paxyHKaMH eJIeKTPONocTavyalbHUKIB /Jl0AaTKOBUMHU
OKpEMHUMH PaxyHKaMH eJIEKTPONIOCTavYaIbHUKIB.

I'naBa 4. OCOBJIMBOCTI OBCJIYI'OBYBAHHS PAXYHKIB ECKPOY

3.4.1.

3.4.2.

Bank 3niiicHioe BiakpuTTs PaxyHky eckpoy KiieHTam, siki € YUacHHUKaMM PUHKY €JIEKTPHUYHOL
eHeprii, BIAMOBIIHO /10 3aKOHY MPO PUHOK EJIEKTPUYHOI €HEeprii Ta HOPMAaTHUBHUX JOKYMEHTIB
Perynaropa.
bank Binkpuae Kiienty PaxyHok eckpoy miciist HananHs KiiieHToOM BCiX He0OX1AHHUX IOKYMEHTIB,
npoBeeHHs ineHTu(dikanii, Bepudikamnii Ta BuBYeHHA ocoOu KitieHTa Ta/abo YmoBHOBaXeHOI
ocobu Kiienta abo nepeBipkr/OHOBIEHHS JaHUX 3a Mpe] sIBICHUMHU JoKyMeHTaMu (sikio Kiient
Mae paxyHku B banky 1 OyB paHimie ieHTH(IKOBaHUI) BIAMOBIAHO JIO BHUMOT UYHUHHOTO
3aKOHOJABCTBA YKpaiHU Ta BHYTPIIIHIX HOPMATHUBHUX AOKyMeHTIB banky. Binkputrs Paxynky
€CKpOY 3/1ICHIOEThCS Ha MijacTaBi 3asBu-J{oroBopy npo BiIKPHUTTS Ta 0OCIYrOBYBaHHS pPaXxyHKY
YMOBHOIO 30epiranHsi (€cKpoy) Jjsl YYacCHHKIB PUHKY €JIEKTpUYHOI eHeprii), 3a gopmoro, sika
po3mimeHa Ha Caiiti banky. PaxyHOK ecKkpoy BiIKPHBA€THCS BHKJIIOYHO B HAlLlIOHAJBHIM BalroOTIi
VYkpainu.
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3.4.3.

Ha PaxyHok eckpoy baHKOM 3apaxOBYIOThCS T'POIIOBI KOIITH, OTpuMaHi Bij KiienTa Tta/abo Bin
TpeTix oci6. 3 PaXxyHKy eckpoy TpomIoBi KOWITH nepepaxoBytoThesi bankom benedimiapy abo
noBepTarThes Ha [loTounnii paxyHok KitieHTa Ha yMOBax Ta 3a HaCTaHHS ITiJICTaB, epeadaueHuX
miero ['maBoro Jlorosopy. IHmii, HiX mepembdadyeHi YMHHUM 3aKOHOJABCTBOM YKpaiHU Ta IIUM
JloroBopoM, HanpsiMi BUKOPUCTaHHSI IPOIIOBHUX KOIITIB 3 PaxyHKy ecKpoy He JOIMyCKatoThCs.

3.4.4. CropoHM IifnuIM B3a€MHOi 3rOJ MO0 TOTO, IO MiJCTABOIO JJISl MepepaxyBaHHsS T'POIIOBHX

3.4.5.

KoTIB 3 PaxyHKy eckpoy €:

v pe3yabTaTH TOPTiB HA PHUHKY /CETMEHTY PUHKY/EJIEKTPUYHOI €Heprii Ta BUHUKHEHHS Y
3B’SI3Ky 3 UM 000B’s3kiB KitieHTa 110710 CrutaTé KOIITIB Ha KOpPHUCTh beHediriapa — mis miien
nepepaxyBaHHs KOIITIB Ha KOpUCTh benediriapa abo BiICyTHICTh TaKOTO 000B’SI3KY — JUIS IIiIei
nmoBepHeHHs KomTiB KimeHry;

v HajanHs bankom mociyr 3 oOciyroByBaHHs PaxyHKy €CKpoy BIAMOBIZHO 1O I[OTO
po3ainy JloroBopy — mis uuied yrpumanHs bankom kowmiciii BimmoBimHo no Tapudis, sike
3MIHCHIOETHCS 3a 3101010 benediriapa.

Jlns mepepaxyBanHs beHediliapy rpomoBux KOIITIB, 110 3HAXOAAThCS Ha PaxyHKy eckpoy, abo
JUTS TIOBEpHEHHs TakuX KommTiB KitieHTy, 10 baHky He HATarOTHCS TOKYMEHTH, 1110 ITiITBEPIKYIOTh
HACTaHHS MMiJICTaB, 3a3HaYeHuX y mi.3.4.4.

I'pomoBi komty 3 PaxyHKy eckpoy nepepaxoByroThcs bankowm:

1) Ha MOTOYHHUI PaXyHOK i3 CIeliaTbHUM PEKUMOM BUKOpHcTaHHs benedimiapa abo Ha MOTOYHU

paxyHok benedimiapa, y Bunanky HamanHs benedimiapom no banky IlnaTiKHHX THCTPYKINH,
chopMoBaHUX Ta HaJaHUX 3aco0amu CucreMu Ha 0a3i nanux PeecTpy miuaTiKHUX BUMOT (Y IOMY
BUMNaAKy baHk 31ificHIOE IepepaxyBaHHs KOMITIB 3 PaxyHKy eckpoy Ha kopucTh beHedimiapa B
CyMi, BU3Ha4eHiil y Takux [ImaTiHUX IHCTPYKISAX, 32 YMOBH JOCTATHOCTI AJISl IILOTO 3aJIHILKY
IPONIOBUX KOIITIB Ha PaxyHKy eckpoy) ;

2) Ha Ilotounuii paxynok KiieHra 3 METOrO OBEpHEHHS TaKUX KOWITiB KilieHTy y BUIaIKy HagaHHS

Benediniapom no banky IlnmarixHUX 1HCTPYKLINH/MMCHMOBOI 3rOfM HAa MOBEPHEHHS KOIITIB 3
PaxyHnky eckpoy, ki chopmoBani HUM Ha 0a3i gaHux PeecTpy moBepHEHHS KOWITIB (y I[bOMY
BUMAIKy baHk 3xiiicHIOE mepepaxyBaHHs KOmTiB 3 PaxyHky eckpoy Ha [loTounmii paxyHOK
Kiienrta B cymi, Bu3HaueHiil y Takux [ImaTiKHUX IHCTPYKIIsIXHA TOBEPHEHHS KOILTIB , 32 YMOBHU
JIOCTATHOCTI JIJISl LIbOT'O 3aJIMIIKY TPOLIOBUX KOWITIB Ha PaxyHky eckpoy). [InaTikHi 1HCTpyKIi
Ha MOBEPHEHHs KOWITIB 3 PaXyHKYy €CKpoy He HaJaroThcs Y BHUIAJKaX MepepaxyBaHHs 3aJIMIIKY
KoIITIB 3 PaxyHKy eckpoy y pa3si 3akputTsa PaxyHKy eckpoy BiANOBiIHO 10 BUMOT mil. 3.4.12.(a).

3) Ha BiAMoBigHUII paxyHOK banky, nuisixom 3ailicHeHHs J[eOeTOBOro mepekasy B OILUIATY MOCIYT

3.4.6.

3.4.7.

banky 3 o6cmyroByBanHs PaxyHKy eckpoy, 10 HaAaroThCs BIAMOBIAHO 110 11boTO JloroBopy 3a

Noro/pKeHHsAM 3 benediniapom.

Peectp mnatixHMX BuMor Ta PeecTp mnoBepHEHHsA KOIUTIB ToTyeThesi benedimiapom 3a
pe3yabTaTaMH MPOBEJCHHS TOPriB Ha PUHKY /CETMEHTI pUHKY/ eneKkTpuuHoi eHeprii. Ocoboro,
BIJIMOBIAAJILHOIO 3@ JIOCTOBIPHICTh BIJOMOCTEH, 3a3HaueHuX Yy [ImaThKHMX 1HCTPYKIIAX,
copMoBaHUX Ha 0a3i JaHMX 3a3HAYEHUX PEECTPiB, OOIPYHTOBAHICTD iX (pOpMyBaHHS, a TAKOX 3a
NepeBIPKY YKJIaJE€HHS Ta YUHHOCTI J{oroBOpiB PO KYMIBIIIO-NIPOJIAXK €IEKTPUYHOI €HEPTii Ha pUHKY
/cerMeHTi pUHKY/ enekTpuyHoi eHneprii, € benediniap. @akt orpumanns bankom Bin benedimiapa
[InatikHUX 1HCTPYKUIA € JOCTaTHIM NIATBEp/KEHHSIM BUKOHaHHS benedimiapom BkazaHuX
o0oB’s3kiB. bank 3xilicHioe mepeBipky I[maTiXHMX 1HCTPYKLIH BHKIIOYHO IIOJ0 TOBHOTH Ta
MPaBWJIBHOCTI 3a3HAYEHMX B HUX PEKBI3UTIB Ui 3/iMCHEHHA miarexy. KiieHT camocTiitHO
BPETryJbOBY€E BiIHOCHHU 3 beHedimiapoM 1070 HaJlIEKHOTO Ta OOIPYHTOBAHOI'O BUKOHAHHS HUM
N, HEOOXITHUX IS I1HIIIIOBAHHS IEepepaxyBaHHsS KOWITIB 3 PaXyHKy eckpoy B HOpPSAKY,
BHU3HaYeHOMY wiet0 [naBoio JloroBopy, B Tomy umciai KiieHT 3000B’s3aHuil 03HAHOMUTH
benediniapa 3 ymoBamu 1iporo Jforosopy.

Bank 371iiicHIOE TepepaxyBaHHs KOITiB 3 PaxyHky eckpoy benediriapa BUKIIIOYHO 3 ypaXyBaHHIM
BuMor 11.3.4.5(1) Ta 3a yMOBH HasiBHOCTI JJOCTaTHHOI CyMHU TPOILIOBUX KOIITIB HAa PaxyHKy eckpoy.
VY BuUna Ky HeIOCTaTHOCTI T'POLIOBUX KOIITIB Ha PaxyHKy eckpoy [uis 311iCHEHHS TepeKa3y KOIITIB
3a BciMa [ maTiHUMU IHCTPYKLISIMU, K1 HaAiiuwm 1o banky, bank Bukonye [InaTixHi iHCTpyKLii
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B MEXaX HAasBHOTO 3aJIMIIKY KOMTIB Ha PaxyHKy eckpoy 0e3 IOTpHUMaHHS YEpProBOCTI ix
HA/IXOJ[KCHHSI.

3.4.8. 3BepHEHHs CTATHEHHS Ta/a00 HAKIAJACHHS apeluTy Ha TPOLIOBI KOILITH, IO 3HAXOAATbCA Ha
Paxynky eckpoy, 3a 3000B’s3anHsiMu Kiienta, benedimiapa un banky ne momyckaetscs. Ilpu
LOMY JIOMYCKA€THCS 3BEPHEHHSI CTSATHEHHS Ta/a00 HaKJIaIeHHs apelTy Ha mpaBo BuMoru Kiienta
(Bmacuuka Paxynka eckpoy) abo benedimiapa no banky Ha migcrasi JloroBopy, y ToMy 4ucCIi Ha
MIpaBO BUMOTHY BUIUIATH I'POLIOBUX KOMITIB (200 X YaCTHHU), L0 3HAXOAThCS Ha PaxyHKy eckpoy,
3a HACTaHHS ITiJICTaB, BCTAHOBJIECHUX [0roBOpoOM.

3.4.9. Kiient nopydae banky namaBatu benedimiapy 3acobamu Cucremu noctyn a0 PaxyHKy eckpoy
JUIl BUKOHAHHA YCiX Jiid, BKa3aHuX B JlOroBOpi, y TOMY YHCIi 3 METOI0 OTpPUMaHHA iH(popMarlii
11010 cTaHy PaxyHKy ecKkpoy Ta oreparltii 32 HuM (B ToMy 4ucii y popmi OaHKIBCBKHX BUITHCOK 3a
PaxyHkoM eckpoy), miaroroBku Peectpy miaTiHUX BUMOT Ta/abo PeecTpy moBepHEHHs KOIITIB, ,
dhopmyBaHHs Ha 0a31 JaHUX TaKUX PEECTPiB Ta HajAaHH: 10 banky [ImaTi>KHUX 1HCTPYKIIIH TOIIO.

3.4.10. KnienT Hagae noBHOBaykeHHs benediniapy iHimiroBaTu cnucaHHs 3 PaxyHKy ecKpoy KOIITiB:

1) Ha KOpHUCTh benedikiapy, B TOMy 4YHCIIi: 3a pe3yJbTaTaMHd TOPTiB Ha PUHKY /CETMEHTI
PUHKY/ eNeKTpHYHOi eHeprii, a Tako 3a mociayru benedimiapa i3 3ailicHeHHs omepamiii Ha
PUHKY/CETMEHTI PHUHKY/EIeKTpU4YHOi eHeprii, - nuiaxoMm HaaaHHs benedimiapom 1o banky
[Tnati>kHUX IHCTPYKIIIH IS 1HII[IFOBAHHS TaKO1 OIeparii;

2) Ha [lotounwmii(-1) paxynok(-ku) Kiienrta, HeBukopucrtaHux Kii€eHTOM KOIITIB, B TOMY
YHUCIl KOINTIB, 5Ki OyaM TOMWIJIKOBO 3apaxoBaHi Ha PaXyHOK ecKpoy UDISIXOM HaJaHHS
benedimiapom no banky [InaTi>kHUX 1HCTPYKIIH HA TOBEPHEHHSI KOIITIB.

3.4.11.KuieHT € 0c0000, BiNOBIAIBHOIO 3a 3a0e3MeueHHsT HAsSBHOCTI KOMTIB Ha PaxyHKy eckpoy B
CyMi, TOCTaTHIN ISl 31iiCHEeHHs iepepaxyBaHHs KolTiB benediniapy BianosigHo 1o [Inatixaux
IHCTpYKIid Ta A oruatéd mociayr bamky 3a mum JloroBopom. Yci MUTaHHS MIOAO TMOPSIKY
opranizariii B3aemoii Mixk Kimienrom Ta benediniapom B yactuHi gorpumanHs KitieHTom BkazaHOT
y IIbOMY ITYHKTi YMOBH, 3 ypaxyBaHHsS po3Mipy 3000B’s3anp Kiienta nepen benedimiapom, siki
MOXKYTh BUHHKHYTH 32 pE3yJIbTaTaMU MPOBEICHHS TOPTiB HA PUHKY /CETMEHTI pUHKY/ €1eKTPUIHOT
eHeprii Ta kopuctyBanHs Kiientom mocnyramu benedimiapa 31 37ificHeHHS omneparniiii Ha pUHKY
/cerMeHTi pUHKY/ eleKTpuuHOi eHeprii, BupimyroThcs Kiientom ta benediniapom 6e3 3amydeHHs
banky.

3.4.12. PaxyHOK eckpoy Moke OyTH 3aKpUTHH 3a YMOBH BiJICYTHOCTI HEBUKOHAHMUX 3000B’s13aHb L1070
nepekasy rpomoBux komTiB benedimiapy BianosiHo 10 1i€i ['naBu JloroBopy y Takux BUNAIKaXx:
a) 3a HacTaHHA miAcTaB 3rigHo nm.2.2.10 Ta 2.2.11 usoro Jlorosopy
0) y BUnaaky npunuHeHHs KiieHToMm y4yacTi B pUHKY /CEIrMEHTI pUHKY/ €JeKTpUYHOI eHeprii, s
ornepauid Ha SKOMY BIIKpUTO PaXyHOK eckpoy, IIO MiJTBEpIKYeThCS HaJaHHAM 10 baHky
noBigomiieHHs benediriapa abo Perymsitopa (abo xomii, 3acBiguenoi KiieHToM) po nMpUNIMHEHHS
y4acTi B pUHKY/CErMEHTI pUHKY/ eJIeKTpUYHOI eHeprii, abo HasBHICTIO iH(opMaIii Ha opiLiiiHOMY
BeO-caiiti benediniapa abo Perynaropa, Ha mijcraBi 3asiBU npo 3aKpUTTs PaxyHKy.

B) 3 iHiI[IaTHBU baHKy BiAMOBITHO 0 OCTaHHBOTO ab3aiy mm. 3.4.16. Jlorosopy;

3.4.13. V pa3i 3akputts PaxyHKy eckpoy YuacHUKa pUHKY €JIeKTPUYHOI €Heprii, HOBEPHEHHS 3aJIUIIKY
KOIIITIB 3/[IIICHIOETHCSI BUKITIOYHO 3 J103BOJTy benediriapa 3a [TnatixkHOI0 IHCTPYKIIEIO BIMOBIIHO
710 HOPMAaTUBHUX JOKYMEHTIB Perymstopa.

3anuIok KomrTiB Ha PaxyHKy eckpoy y pa3i HOro 3aKpuTTS:

a) 3rimHo 3 mianyHkToM 3.4.12.(a). - mepepaxoByeTbes bankom Ha [lorounmii paxynok Kiienra,
BiIKpUTHI BignoBimHo A0 Posnminy 3 Ta 3a3HaueHuidd B 3asBi-IOTOBOpPI MPO BIIKPUTTS Ta
00CIyroByBaHHSl paxyHKY YMOBHOIO 30epiraHHsi (€CKpOy) AJsi YYaCHUKIB PUHKY €JIEKTPUYHOI
eHeprii);

0) 3rigHo 3 miamyHkToMm 3.4.12.(6). - mepepaxoByeTbes bankom Ha paxyHok KirieHTta, 3a3HadeHuit B
3asBi PO 3aKPUTTS PaXyHKY.

VY BUMaJKy HEMOKIIMBOCTI NIepeKa3y 3aIMIIKy KowTIiB 3 PaxyHky eckpoy Ha [loTounuii paxyHoK
Knienra a6o Ha paxyHok KiienTa 3a3Hauenuil B 3asBi Mpo 3aKpUTTS paxyHKY, baHk nmepepaxoBye
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3JIMIIOK KOITIB 3 PaxyHKy ecKpoy Ha paXyHOK JiIsl 00Ky KOIITIB KJIiEHTIB baHKy 3a HelitouuMu
paxyHkamu. [IpolieHTH Ha 3IMIIOK KOIITIB Ha TAKUX PaxXyHKax HE HAPAXOBYIOTHCS.
VY Bunajgxy MpoBEACHHS JiKBialiiHoi nporeaypu monao Kmienra, nepeodopmiienns PaxyHky
€CKpOy Ha iM’s JIKBiAAiHHOI KOMICIi 3[IHCHIOETBCS Yy MOPSAAKY, BCTAHOBIEHOMY HOPMAaTHBHO-
paBoBUMH akTaMu HarioHanbHOro 0anky YKpaiHu.

3.4.14. OcobsmmBoCcTi 00cayropyBanusi B Cucremi:

3.4.14.1. Ha BukoHaHHs yMOB niepenbaueHux 1iero ['maBoro [JoroBopy bank, Ha mifcTaBi TOKYMEHTIB
Bu3Ha4YeHUX B raBi 1 Po3miny 3 JloroBopy, 3asBu-10TOBOPY MPO BIKPHUTTS Ta 0OCITYyrOBYBaHHS
pPaxyHKy YMOBHOTO 30epirants (€CKpoy) /Uisl yYaCHUKIB PUHKY €JICKTPUYHOI SHEprii), YKIaIeHOTO
3 KiienToMm, Ta 3asBKM mpo MmiakiItoueHHs (BHeceHHs 3MiH)/ BimkmoueHHs Cucremu bankow,
Hananoi benediniapom, 3ailicHroe nigkimodeHns KopucrtysauiB benediniapa no Cucremu 3 mpaBomM
nepernasay pyxy komriB nmo Paxynky eckpoy KiieHta Ta 3 mpaBoM BUKOHAaHHS Omepariil mo
nepekasy rpouoBux KowmrTiB 3 PaxyHky eckpoy Kiienra Ha ymoBax, Bu3HaueHux Pozaiiom 2 Tta 3
uboro Jlorosopys;

3.4.14.2. benedimiapy HaAarOTHCS MOCIYTH 3 KOpUCTyBaHHA CHCTEMOIO 3 METOIO:
= cTBOpeHHsI Ta monaHHs a0 banky 3acobamu Takoi Cucremm iHdopmanii Ta I[lmarixaEX
THCTPYKI1H, HEOOX1THUX AJIs 31ICHEHHS 00CTYyroBYBaHHS HOT0 MOTOYHHUX PaXyHKiB, B TOMY YHCII
3IHCHEHHS 32 HUMU OIepaIliif;
* iHiIiFOBaHHS omnepaliii 3a PaxyHkamu eckpoy Y4acHUKIB PUHKY €JIEKTPUYHOI €HEprii;
* OTpUMaHHs iHpopMarii Mpo pyx KOWITIB Ta IX 3JIMIIKK Ha OTOYHHUX paxyHkax benedirmiapa, a
TaKO’ IPO PyX KOILTIB Ta 3aJMILKU KOWITIB 10 PaxyHKaX ecKpoy YUYacCHHKIB PUHKY €IEKTPUYHOL
SHepTii.

3.4.14.3.Y4acHUKY pUHKY €JIEKTPUYHOI €Heprii HaJlalThCs MOCIYIH 3 KOopHcTyBaHHA CUCTEMOIO Ui
BUKOHAHHA ONepalliii, a TakoX I OTPUMaHHs iH(opMaIii mpo pyX KOIITIB Ta iX 3aJIMIIKK Ha
PaxyHKy eckpoy Y4acHHKa pUHKY €JIEKTPUUYHOI eHeprii .

3.4.14.4. KitieHT — y9aCHHUK PHHKY €JICKTPHYHOI €HEPTrii HaJae CBOIO 3rojIy Ta yIOBHOBaXxKye benedimiapa:
= meperyiaaaTi iHgopmariito no PaxyHky eckpoy;
» popmyBatu [lnmatikui iHCTpyKIii Ha 0a31 maHux Peectpy miarikHux BUMOr Ta/abo IlmarixkHi
IHCTpYyKLii Ha MOBEpHEHHA KOIITIB 3 PaXxyHKy eckpoy, okpemo uu Ha 0a3i ganux Peectpy
MOBEPHEHHS KOIITIB B TOPANKY, Bu3HaueHoMy Posainom 3 mporo JloroBopy, i3 BiAMOBIIHUM
HakinageHHsM EIl kopucryBauamu benediniapa;
= popmyBaTu Bunucku, mo MicTiTh iH(pOpMalito npo 3MiHy crany PaxyHky eckpoy Kiienra ta
3aCBIUYIOTH 3/1iicHEH] onepaii mo PaxyHky eckpoy Kiienra Ha migcTasi uiei I'masu Jlorosopy.

3.4.14.5. IlnaTikHl 1HCTPYKUIi U 3A1HCHEHHS omepaliid Mo mepeka3y IpoIloBUX KOWTIB 3 PaxyHky
eckpoy Kiienta Hanatotscst benediniapom 3acobamu Cuctemu. bank mae mpaBo BiAMOBUTH Y
3/IMCHEHH] omepaliil 3 nepeka3y KomTiB 3 PaxyHky eckpoy Kiienta y Bumaakax, BU3HAUEHHUX
JloroBopoM, Ta/ab0 y BUIaJIKax BU3HAUYCHUX YUHHUM 3aKOHOJIABCTBOM Y KpaiHH.

3.4.14.6. bank He Hece BIANOBIJANBHOCTI 3a MO/ABIIHE CIIMCAHHS IPOLIOBHUX KOIITIB 3 PaxyHKy eckpoy
Kiienra, sixe cranocs 3 BuHu benediniapa, npu BukoHaHHi [naThkHUX IHCTPYKIIHM Ha 31l iCHEHHS
nepexasy rpouoBux Komris 3 PaxyHky eckpoy Kiienra.

3.4.14.7. BianoBifanabpHICTh 32 3MICT, NPABWIBHICTh 3alIOBHEHHs peKBI3UTIB ILMaTiKHUX 1HCTPYKIIiM,
BI/IMMOBITHICTH CYTI Omepallii, 3a sIKOI0 3IMCHIOEThCS TIepeKas, mo PaxyHky eckpoy Kiienta Hece
benedimiap.

3.4.15. bank 3000B’s13aHMIi:

= 3a0e3neyuTH CBOEYACHE 3apaxyBaHHs Ha PaxyHOK ecKpoy I'pOLIOBHUX KOIUTIB, 1110 HATINIILIHN BiX
Kiienrta ta/abo Tpetix ocio.

* [lpu HacTaHHI MiACTaB, BU3HAYEHHUX Y LIboMy JloroBopi, nmepepaxoByBaTu KOmTH Ha [loTouHMiA
ta/abo Oxpemuil paxyHok beneoiniapa Ta/abo moBepHyTH KomTH 3 PaxyHKy eckpoy Ha
[Torounuit paxyHok(-ku) KiieHTa BOpomOBX 4Yacy Ta y CTpPOKH, BH3HauYeH1 wLi€lo [aBoro
[oroBopy.

= [lpoueHTH 3a 3anuuIKamMu KomTiB Ha Paxynky eckpoy Kiienta bankoMm He HapaxoBYIOThCSI, SIKIIIO
iH1Ie He nependayeHo Jloroopom Mix bankowm 1 Kimienrom.
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3.4.16. KiicHT 3000B's13aHUI:

= OtHOYACHO 3 BIIKpUTTAM PaxyHky eckpoy Binkputu [loTounuii paxyHok BinnosinHo a0 I'masu 1
Po3nminy 3 uporo JloroBopy (SKIIO BIAKPHUTTS TaKOTO paxyHKY He OyJo 3[1HCHEHO paHiIie) It
3a0e3neueHHs] ONepaTHBHOTO (YHKLIOHYBaHHS PaxyHKy eckpoy Ta 3IiHCHEHHS CBO€YaCHUX
PO3paxyHKiB Ha PUHKY €JICKTPUYHOI €Heprii.

= JIns BukoHanHs ymoB 1ie€i I['maBu [loroBopy mnpueanatucs no Ilocmyrm Jlucranuiiine
obcimyroByBaHHs PaxyHkiB Ta 3a0e3neuntu benedimiapy moctyn mo PaxyHky eckpoy 3acobamm
Cucremu B 00cs3i, Ha yMOBax Ta B croci0, nmepenbavenuii 1iero ['maBoro ta ['maBoro 4 Posniny 5
uporo Jlorosopy.

* Hagatu benediniapy goctyn no meperyisiny Paxynky eckpoy Kiienta B Oyab-skuii yac 0e3
0oOMEXEeHb Ta TpaBO OTPUMYBATH Oyab-fAKy iHIIY iH(opMamiro 1moao0 PaxyHky eckpoy mis
HAJICKHOTO BHKOHAaHHS HHUM CBOiX 3000B’s3aHb 3a J[OroBOpoM Ta BHMOI' 3aKOHOJABCTBA Ta
HOPMATHUBHUX JIOKyMEHTIB Perynsropa, a TakoX MOMJIHMBOCTI CTBOPEHHs Ta MojaaHHsS a0 baHky
3acobamu Cucremu iHpopMmarii Ta EINl y Bu3HaYeHMIT 3aKOHOJABCTBOM CIOCIO, HEOOXITHUX IS
1HIIIFOBaHHS onepaliii 3a PaxyHkoM eckpoy.

= [Ipotsirom 3 (Tppox) pobounx nHiB (OmepamiiiHuX THIB) 3 JHA, KOJIW HOMY CTalo BiZOMO IPO
MMOMHJIKOBO 3apaxoBaHi Ha PaxyHOK eckpoy KomITu TpeTix oci0, Hajgatu benediniapy 3asaBy/Iuct
po HEOOXITHICTB MepeKa3y Takux KomTiB Ha [Torounuii paxyHok KirieHTa 3 METOIO X TOAAIIBIIOTO
noBepHeHHs [lnaTtHuky, 13 3a3Ha4eHHSIM CyMH Ta iHIIOI iH(opMarlii, HeoOXiAHOT A 3A1MCHEHHS
nepepaxyBaHHs IOMHIIKOBO 3apaxOBaHUX KOIITIB.

* 3 METOI0 HaJeKHOTO BHKOHAHHS CBOiX 00OB’S3KiB 100 oraTh Hajanux bankom [locnyr 3a
obOciyroByBanHss PaxyHky eckpoy 3a0esmeuyBatu Ha [loTO4HOMY paxyHKYy OOCSAT KOIITIB,
nocraTHii ans omnatu Baptocti [locnyr banky, Bianosinno 1o Tapudis.

* V BUNa/IKy NPUIMHEHHS y4acTi Ha pUHKY /CETMEHTIB PUHKY/ €JIEKTPUYHOI €Heprii, Ul yJacTi Ha
akoMy Binkputo PaxyHok eckpoy, Hazatu banky iHdopmainiio 0010 TPUNMHEHHS Ha
PUHKY/CETMEHTI pPUHKY/€JIEKTPUYHOI €Heprii He Ii3HIle HACTyHOro poOoyoro JHs
(Omnepartifinoro AHs), Ta BYKUTH 3aX0/1iB 111010 OTJIATH KOMICiH 3a 00cTyroByBaHHs PaxyHKy eckpoy
B1AMOBIHO 70 Aitounx Tapudis Ta 3akpurts PaxyHky eckpoy.

3.4.17. bank mae npaBo:

= 3MilicHIOBaTH CIMCaHHS (TepepaxyBaHHs) KOWITIB 3 [bOro paxyHKy 3a IlnarixHumu
iHCcTpyKUisMu benedimiapa.

» Hagatu noctyn benedimiapy no iHdopmariii moao PaxyHKy eckpoy, 110 CTAHOBUTHh OaHKIBCHKY
TAEMHULIO, KaHAJaMU 3B sI3Ky, BU3HaUeHUMH 1IMM JloroBopom, forosopom banky 3 benediniapom,
HOpPMAaTUBHUMHU JIOKyMeHTamMu Perymnsrtopa Ta/abo oci0, ki BIJNOBIAHO JI0 3aKOHOJABCTBA
YIIOBHOBaXKeH1 3a0e3neuyBaT (pyHKIIOHYBaHHS PUHKY /CETMEHTY PUHKY/ €JIEKTPUYHOI €Heprii Ta
OpraHi3aliio KymiBJi-IPOJaxy eIeKTpuuHoi eHeprii Ha HboMy. [loctyn benedimiapa no PaxyHky
€CKpoy HajaeThess bankom Ha mifcTaBi 3assBKU MPO MiAKIIOUEHHS (BHECEHHS 3MiH)/ BiIKIIOYEHHS
Cucremu bankom, Haganoi benediriapom, Ta He moTpedye 101aTKOBOTO MOTOKEeHHS KimieHTOM.

* 3MiCHUTH 3yNTMHEHHsI oreparliii 3a PaxyHKoM eckpoy, OKpiM HaJlaHHS MOCIYT O 3apaxyBaHHIO
IPOIIOBUX KOIINTIB Ha PaxyHOK eckpoy, y BUNaJKy nopymeHHs KilieHToM BUMOT 3aKOHOIABCTBA
VYkpainu, sike peryntoe BiIHOCHHH Y cdepi 3amoOiraHHs Jeranizamii (BiIMHUBAaHHIO) TOXOJIB,
OJICPIKAHUX 3JIOYHHHHUM IUITXOM.

= be3 3ronu benediniapa BHOCUTHM 3MiHM Ta JONOBHEHHS 10 LBOro JloroBopy y MOpSIKY
Bu3HaueHomy ['1aBoro 2 Posnpiny 2 JloroBopy, Km0 Taki 3MIHM HE OOMEXYIOTh IpaBa
benedimiapa.

= BigMoBUTH B 311CHEHH] omepalii 3 nepepaxyBaHHs komTiB Ha Okpemuit paxyHok/Ilorounuit
paxyHok benedimiapy y Bunazaky, sxmo IlnaTikHi 1HCTPYKIil, HaJaHi JUIs 1HILIIOBaHHS TakKoi
orepariii abo PeecTp miaTi»HUX BUMOT Ha 06a31 JaHux sxoro Taki [InarixkHi iHcTpyK1ii copMoBaHi,
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HE BIAMOBITAIOTH BCTAHOBJIEHIW ¢dopmi (3rimHO 3 moroBopoM benedimiapa 3 bankom) Ta/abo
HE/IOCTAaTHHO KOIITIB Ha PaxyHKy eCKpoy [uis 3[1iiICHEHHS TaKOT0 IepepaxyBaHHA.

* [Ipo BimMOBY y mepepaxyBaHHI TpomoBux KomrTiB bank iHpopmye benedimiapa ta Kiienra
IUISXOM HaJaHHS EJNEKTPOHHOTO IOBIIOMIICHHS, IO HampaBiseTbess 3acobamu Cucremu (i3
3a3HAYCHHSM PUYHH TaKOi BiTMOBH).

» dJkmo KitieHT Mae mpocTpoueHy 3a00proBaHICTh MIOJO CIUIATH KOMICIH 3a 00CITyroByBaHHS
Paxynky eckpoy BianmoBigHo g0 airounx Tapudis, 1 baHk orpumar nmucbMoBY 3roay benedirtiapa
Ha OIUIaTy Takoi KoMmicii 3 PaxyHKy eckpoy, 3/IIHCHUTH MOTalIeHHs 3a00pPTOBAHOCTI MO0 CIUIATH
KOMici#t 32 o0cimyroByBaHHs1 PaxyHKy eckpoy 3 PaxyHKy eckpoy nuisixom 3aiiicHenHs [[ebeToBoro
nepekasy.

» 3akpuTu PaxyHOoK eckpoy 3a iHiliaTuBoto banky, skmo KimieHT Mae mpocTpodyeHy 3a00proBaHicTh
IOZI0 CILIATH KOMICiH 3a 00cyroByBaHHs PaxyHKy eckpoy BinoOBigHO 10 Aitounx Tapudis, i mnpu
IbOMY BHJIATKOBI omeparii 3a PaxyHKOM eckpoy He 3iiCHIOBAIUCH IMPOTATOM OCTaHHIX 60
(uricTnecsTr) KaneHaapHUX IHIB 1 bBaHk oTpuMaB nuceMoBy 3rony benedimiapa Ha 3aKpUTTS TAKOTO
PaxyHKy eckpoy Ta nepepaxyBaHHs 3aJHIIKY KOILITIB.

3.4.18. KutienT mae npaso:

. BumaraTtu cBo€4acHOro i MOBHOTO BUKOHAHHS baHKOM CBOiX 000B’S3KiB, BCTAHOBJICHHUX
JloroBopoM 111010 00cayroByBanHsa PaxyHky eckpoy.

PO3A1JI 4. BUITYCK TA OBCJIYI'OBYBAHHSI KIIK

I'nasa 1. OCOBJIMBOCTI BIAKPUTTA TA OBCJIYTOBYBAHHSI KIIK TA 3IACHEHHA
OIIEPAIIIX 3A PAXYHKAMM 3 BUKOPUCTAHHAM KIIK

4.1.1.

KIIK Bumyckaetbest bBankom miciist BinkpuTts [IoTOYHOTO paxyHKY y MOPSIKY Iepe0aueHOMY M
JIoroBopoMm 3a yMOBHU:

*» gkmo g0 [lorounoro paxynky KitieHTa BiAIOBITHO 1O YHHHOTO 3aKOHOJABCTBA YKpaiHU
no3BosieHo Bunyckaru (emityatu) KIIK;

= HaganHs Kiienrom 3asBu Ha Buaauy KIIK (Ha xoxny KIIK oxpemo) 13 3a3Ha4eHHSIM JaHUX
Hepxarenis KIIK;

= npoBeieHHs] bankoM ineHTHdikanii, Bepudikamii Ta BuBueHHs Kiienra ta [lepxatens(-is) KIIK
BIJIMOBIAHO JO BHUMOT YHWHHOTO 3aKOHOJABCTBAa YKpaiHH 3 MUTaHb 3amoOiraHHs Jeranizaiii
(BIIMUBAHHIO) JOXOMIB, OJEPXKAHUX 3JIOYMHHUM NUIIXOM, a00 (IHAHCYBAaHHIO TEPOPU3MY Ta
(biHaHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MaCOBOTO 3HUIIEHHSI.

4.1.2.Ilopsanox BinkputTs Ta BukopuctaHHs KIIK peryntoerbcs YMHHUM 3aKOHOJABCTBOM YKpaiHH, B

4.1.3.

4.1.4.

TOMY 4YHMCIlI HOPMaTMBHMMHU JOKyMeHTamM HamioHaneHoro OaHKy VYkpaiHM, NpaBUiIaMu
[TnaTixuuX cuctem Ta JJoroBopom.

KIIK € BnacHictio banky, odopmnserscs Ha im'st KiienTa ta/abo noBipenux ocid Kiienra ta Hi 3a
SKUX 00CTaBUH HE MOXe OyTH MepesiaHa 1HIIUM ocodam.

bank 3naiiicHioe opopmnenns ta Bunyck KIIK npotsrom 10 (necaru) po6ounx axiB (OneparitHux
nHIB) 3 nHs HagaHHs 3asBu Ha Buaady KIIK ta oruratu komiciit BignosigHo 10 Tapudis banky, mo
nitoth y banky Ha MmomenT omnatu. [pu npomy, Komicis 3a opopmnenns/nmepesunyck KIIK (B pasi
SKIIIO0 BOHA nepeadayeHa Tapudamu) aBTOMAaTHYHO HApaXxOBYEThCs Ta XonayeTbes Ha [loTouHOMY
paxyHky Kiienta Ta cnucyerscsi bankom nuisxom 3aiiicnenss JleberoBoro nepekasy.4.1.5. bank
Bugae KIIK Ta IIIH-xonBepr (3a HasBHOCTI Takoro) ocobucto [epxaremo KIIK, abo
VYnoBHoBaxkeHiil ocobi Kimienta. ¥ Bunanky HananHs bankom KIIK Tta ITIH-konBepra no Hei
YnoBHoBaxkeH1i 0co01 Kiienrta, KiieHT 3000B’s13yeThes caMOCTITHO 3a0€3MeUnTH TaKuil OPSAI0K
orpumanHs B banky Ta nmepenaui KIIK 3 TIIH-koHBepTOM (32 HasiBHOCTI), BUIIYIIEHHX Ha iM’S
Hepxatens KIIK, mo yHEMOXIHMBIIOE BTpaTy, MOUIKOJKEHHS Ta/ab0 OyIb-sfKe BUKOPUCTAHHS
KIIK YnosHoBaxeHor ocoboro KiieHra.

[Ticns nepenaui bankom KIIK ta ITIH-koHBepTa (32 HasiBHOCT1) Y IOBHOBaXkeH1# ocob1 Kiienra, Bci
MUTAHHS, OB’ A3aHl 3 HEHA/JaHHSAM, HECBOEUYACHUM HAaJlaHHSIM, HENPaBOMIPHUM BHKOPHCTAHHSIM
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KIIK Tomo, BupimyroThcs Mk KiieaTom Ta YnoBHOBakeHOI0 oco0oro KitieHTa camoctiitHo, 6€3
yuacti banky.

4.1.6. O6cnyroByBanns Ilorounoro paxynky 3 KIIK 3aiiicHioeTbes 3a Jle0eTOBO-KPEIUTHOIO CXEMOTO,
SKIIO 1HIIE HE BU3HAYCHO 3a 3ronoi0 CTOpiH Ta/abo HE BCTAHOBJICHO IHIITUM JOTOBOPOM MIiXK
Kiientom ta bankowm.

4.1.7. PospaxyHku 3a omepariismu, 3aiicHeHuMEu 3 BukopuctanHsMm KIIK, BimoOpakaroTbes 3a

BianoBigHUM [ToTounnM paxyHkom, B Mexkax skoro 11 KITK 3amosneni. O6mik onepariit mo KITK
BeieThesl y BamioTi [loTouHoro paxyHky, f0 skoro Binkputa KIIK. JlomyctumMumu 171st BIIKPUTTS
KIIK MoxyTh OyTH HaCTYITHI BAJIFOTH: HalllOHAIbHA BamoTa Ykpainu; nonap CILA; espo.
[Tpu mpoBeieHHI TOBHOTO IIMKITY 00pOOKH BUIATKOBOI IUIAaTKHOT onepaiii 3 Bukopuctanusam KITK
(mounHarouH 3 ii 1HIIIIOBaHHS) 3 METOI0 HAJIGKHOTO BUKOHAHHS 3000B’s3aHb 32 TAKOKO OTIEPAIi€r0
BIJIMOBIAHAME yYacHUKaMmu [InaTikHOT cHCTeMHM Ta TPOBEACHHS HAJCKHHX PO3PaxXyHKIB 3a
[ToTouHnM paxyHKOM OOJIiK onepariiii BigOyBaeThCs B ABa CTAIIH:

4.1.7.1. bank npu npoBeaeHHI ABTopu3auii 31iiicHioe XonayBanHa Ha [IoTOYHOMY paxyHKY KOIITIB B
cyMi, po3paxoBaHiii bankom Buxoxasuu 3 BamoTu [l0TOUHOTO paxyHKy, CyMH aBTOPU3ALIIHOIO
3amuTy (Cyma Ta BalIOTa iHiIiiioBaHOI omeparlii), KOMEPLUIHHOTO KypCy KyMiBIIi/Mpoaaxy/oOMiHy
1HO3eMHO1 BaJIOTH, BCTAaHOBIIEHOT0 baHKoM Ha naTy iHinitoBaHHs omnepailii, cymu Kowmicii banky,
CYMH TPOIIOBHX KOIITIB, MO0 SKOi 31ilicHeHO XOJIyBaHHS, a TaKOX IHIIMX YHHHUKIB, IO
BpPaxOBYIOTHCS JIJIS LILOTO 3T1IHO 13 3aKOHOJIAaBCTBOM Y KpaiHu, mpaBuiiamMu BianoBigHoi [TnatixkHoi
CUCTEMH Ta yMOBaMHu Jlorosopy;

4.1.7.2. TlnatixkHa cucTeMa MPOBOAUTH PO3pPaxXyHKM 3 baHKOM 3a MIATOKHOIO OMNEpalielo y
Po3paxyHKOBi#i BaIIOTI.

PozpaxynkoBa BamroTa Ilnati>kHOi cCTEeMH BCTAHOBIIOETHCS Y BIJIMOBIAHOCTI IO JIOTOBOPY MiX
bankom Ta 1uiaTikHOIO opraHizamiero [ImaTiXKHOI cHCTeMM Y 3aJeKHOCTI Bl BHIY IUIATiKHOL
orepaiiii, a came:

* 32 BHYTPIIIHbOYKPATHCHKUMH TUIATIKHUMH OTEpaliiMi Po3paxyHKOBOIO BaJIIOTOIO € TPUBHS;

* 32 MXKHAPOJHUMU TUTATDKHUMU onepaiisimu, 3aiicnenumu y eBpo KIIK Visa — eBpo;

* 32 MDKHApOAHMMH IUIATDKHUMHU OIEpallisiMH, 3IIHCHEHMMH y Oynab-siKiil iHIIINA BamroTi (3a
BukitoueHHsM €Bpo) KIIK Visa — nonap CIIIA;

* 32 MDKHapOJHUMH IJIATIKHUMU ONlepalisiMu, 31iicHeHnMH y Oyab-skii BamoTti KIIK Mastercard
— nonap CIIA.

V pasi, SKIO0 BalOTa MJIATLKHOI omneparllii criBnajgae 3 Po3paxyHKOBOIO BaJlIOTOIO, pO3PaxyHOK 3
[TnaTiHOI0 CHCTEMOIO TPOBOJIUTHCS Y HOMIHAIBHIN CyMi ornepartii.

V pasi, K110 BalltOTa MJIATIKHOI oreparlii He criBnajaae 3 Po3paxyHKOBOIO BalIIOTO0, PO3PAXYHOK
3 [InaTi>KHOIO CHCTEMOIO MTPOBOAUTHCS Y CyMi, po3paxoBaHiil I1naTixkHO0 CHCTEMOI0 BUXOASYH 13
CyMH IUIATDKHOI orepariii, KypciB 0OMiHY, BCTAHOBJICHUX IUIATLKHOIO opranizamiero [lmaTixuol
CHCTEMH Ta IHIIMX YMHHMKIB, IIO BPaxXxOBYIOTHCS JUIsl LIbOTO 3TiJHO 3 MpPaBHUJIAMU BiJIOBITHOI
[Inari>kHOT cucTEMHU.

4.1.7.3. Po3paxyHKku MK ydacHHMKamMH IImaTDKHOI cHcTeMHM 3IIMCHIOIOTBCS 3TiAHO 3 MpaBUIAMHU
MDKHapoaHuX [lnatiHuX cuctem y cTpok Big 2 10 45 116 Ta 3anexars Bin ExBaiipa ta [lnarixkHoi
CHCTEMH Ta He Moke OyTH 3MiHEHHH 3a iHiliaTuBOIO baHKy.

4.1.7.4. bank He mi3Hille HacTynmHoro pobodoro nHsa (OmnepaumifHOro 1HA), 32 JHEM IPOBEIEHHS
po3paxyHkiB 3 [1maTi>KHOIO CUCTEMOIO, CTIUCYE KOIITH IIISIXOM 3/iicHeHHs [lebeToBoro nepekasy
3 [loTo4HOTO paxyHKY Ha BIIaCHY KOPHUCTb. Y pasi, SKIIIO BAJIOTA, B IKii MIPOBEIEHO PO3PAXYHOK 3
[InatiKHOIO CHCTEMOIO, CHIBMAgae 3 BaItOTO [10TOUHOrO paxyHKY, CIIMCaHHS BUKOHYETHCS Y
cyMi, po3paxoBaHiii bankoMm Buxoas4n 13 cymu criadeHux bankom kormti [TnaTixHil cuctemi o
MIaTiKHINA omeparlii Ta cymu Kowmicii 3a BUKOHaHHS 1Ii€i omepartii. Y pasi, SKIIO BaliOTa, B SIKIN
MIPOBEICHO PO3PaxyHOK 3 [ImaTi>KHOI CHCTEMOIO, HE CHiBMaAae 3 BAOTO [10TOYHOTO paxyHKY,
CIHMCaHHS BUKOHYETHCS y CyMi, po3paxoBaHiii baHkoM Buxoisuu i3 cymu cruladeHux baHkom
komTiB [lnarikHil cucremi mo mii oneparii, KOMEPIIIHOro Kypcy KyMiBIi/IpoAaxxky 1HO3€MHOL
BaJIIOTH, BCTAaHOBJICHOT0 BaHKOM Ha faTy Takoro crvcaHHs KomrTiB 3 [IoToYHOTO paxyHKy, Ta CyMH
Kowmicii 3a BuUKOHaHHS TUTATIXKHOI omepartii.
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4.1.7.5. Komrn, momo sSkux Oys0 3MIMCHEHO XOJIyBaHHS (Jaji — 3axXOJIIOBaHI KOIITH) CTalOTh

noctymHuMH Ha [loTOUHOMY paxyHKY MiCIsS MPOBEACHHS 3a3HAYCHHUX BHIIE /i, a TAKOXK B 1HIITUX
BUIIaJIKaX, BU3HAUEHUX YMHHHUM 3aKOHOJABCTBOM YKpaiHu, npaBuiamu [lnatikHoi cucremu Ta
ymoBamu [loroBopy. Y pasi, SKIO pO3PaxXyHKH 32 aBTOPHU30BAHOIO IUIATIKHOKO OIEPAIli€l0 HE
3aBEPIIYIOTHCS (HAMpUKIam, 4Yepe3 He orpuMmanHHs KirieHTOM ToBapy/pobitT/mociyr), cyma
3aXOJIJOBAHUX KOIITIB 32 TAKOK HE3aBEPIICHOI) OIEPAIi€l0 3AIUINAETHCS HEJOCTYITHOK IS
oAaIbIIOro BUKOpHcTaHHs Kitientom (yepe3 HekopekTHi aii Toprosist abo 3 iHITUX MPUYWH Ta Y
BHITIAIKAX, IepeaoaueHux npapmwiamu [InaTikHUX cucTeM). B Takux BUMaaKax 3aXoJI0BaH1 KOIITH
cTaroTh AocTynHUMHU Ha [loTouHOMy paxyHky Ha 31-i KajeHJapHUN ACHB B AaTH 1HIIFOBaHHS
orepartii.

4.1.7.6. Omnepamii 3 BukopuctanHsm KIIK, 3mificneni B iHdpacTpykTypi banky 00poOitoroThcs

BIJNIOBITHO /IO TEXHOJOTIYHUX mporenyp I[IpolecHHroBoi yCTaHOBHM i3 BpaxyBaHHSM BHMOT
YUHHOTO 3aKOHOJaBcTBa. JleOeToBuii mepeka3 KomTiB 3a omneparisiMu 3 BukopuctanHsm KIIK,
Bu3HaueHuMu y 1. 4.1.7. 3miiicHioeThcst bankom 3a gopydennsm Kiienta, y mopsiky,
nepeadaueHoMy UM J[oroBopom.

4.1.7.7. Sxmo [epxarens KIIK ckopucrascs [locmyroro DCC (Dynamic Currency Conversion) mpu

4.1.8

3M1IMICHEHHI oreparlii 3 KymiBIi TOBapiB Ta MOCIYT 32 MeXaMu Y KpaiHu, 1 00paB BalIlOTy oneparii —
rpuBHs, baHk 3miiicHioe cnimcanHs 3 [loTodHoro paxyHKy cymu KomTiB y BamioTi [lorounoro
paxyHKy y po3Mipi, IO €KBIBaJICHTHHI CyMmi BIJIMOBIAHOI oreparlii, 0 BUCTaBieHa baHKy
[TnarixkHOIO cucTeMoro no criucanHs (y monapax CIIIA a6o eBpo).

[Ipu poMy, cyma KOIITIB 3a TaKOIO OIepalli€lo, 1mo miarae cnucanHio bankom 3 [loTouHoro
paxyHKYy, mepepaxoByeThcst BaHKOM y BaIIOTy po3paxyHKy Mixk bankowm Ta [InaTi>kHOIO CHCTEMOIO
3a KOMEpIIIHUM KypcOoM KYIIBII/MPOJAXy Yy BIIMOBIAHMX BalroTax, 1o Ji€ y baHky Ha JeHb
cnicanHs komrTiB 3 [IoTOYHOTO paxyHKY BiAIOBIAHOT CyMH ormepartii.

. FDOI_HOBi KoITHU 3 [T0OTOYHOTO paXyHKY HE MOXKYTh 6VTI/I BI/IKODI/ICTaHi 3a gonomororo KIIK:

4.1.9.

* IS O/IepKaHHs 3apo0iTHOI TIIATH;

* JUIs1 311HCHEHHS 1HIIUX BUILIAT COLIATIBHOTO XapakTepy;

* IS 301HMCHEHHS PO3paxyHKIB 332 30BHINTHHOTOPTOBEIBHIMH JIOTOBOPaMHU (KOHTpakTamu) (OKpiM
BHHSTKIB);

* IS 3[1MCHEHHS 1HO3EeMHHUX 1HBECTHIIIM B YKpaiHy Ta IHBECTULIN pe3UIEHTIB 3a ii Mexi,

* B OyIb-fKUX MLUIAX, IO CylepedyaTh 3aKOHOAABCTBY YKpaiHM Ta/abo mpasuiaMm [lnatixkHoi
CHUCTEMHU, 30KpeMa JIsl KYIiBJIl TOBapiB Ta MOCIYT, 10 3a00POHEH] 3aKOHOAABCTBOM Y KpaiHU.
I"'pomosi komrty 3 [TOTOYHOTO paxyHKY B HallioHaJIbHIHM BamoTi 3a qonomoroto KITK, MoxyTs 6yTH

BUKOPHUCTAH1 BUKJIFOYHO JUISL:

* 3HATTA FOTIBKH IS 31IHCHEHHS pO3pPaxyHKIB, MOB'SI3aHUX 13 BUPOOHUYMMHU (TOCTIOAAPCHKUMM)

notrpedamu, y TOMY YHCHIi 7S OTUTATH BUTPAT HA BIIPAHKEHHS B MeKaxX YKpaiHH, 3 ypaxXyBaHHIM

OoOMeKeHb, YCTaHOBJIEHHMX HOPMAaTHUBHO-NIpaBOBUMH akTamMu HBY 3 mnwuranb perynroBaHHA

TOTIBKOBOTO 00Iry;

* OJIep>KaHHS YUCTOTO JI0XONy (I3MYHMX OCiO, sIKi 3aiiMar0ThCs MiAMPUEMHHUIIBKOIO AISUTBHICTIO,

MIPOBAJAThH HE3AIEKHY POPECIHY NISUTBHICTB;

= 37ilficHeH] po3paxyHKiB y 0€3roTiBKOBii (hopMi, MOB’sI3aHHUX i3 CTaTyTHOIO Ta FOCIOIAPCHKOIO

TISUTBHICTIO, BUTPAaTaMH TIPEACTAaBHUIIBKOTO XapaKTepy, a TaKOX BUTpaTaMH Ha BIIPS/DKEHHS B

MeXax YKpaiHu;

* 3HATTA T'OTIBKH B 1HO3EMHIN BaJIOTI 32 MEXaMU Y KpaiHU JJIs OIJIaTH BUTPAT HA BiJIPSIPKEHHS;

= 37iificHeH] po3paxyHKIiB y Oe3roTiBKOBiii (opMi B 1HO3EMHIH BaJIOTI 3a MeXaMU YKpaiHH,

OB ’sI3aHUX 3 BUTPATaMHU Ha BIIPSDKCHHS Ta BUTPATaMU MPEICTaBHUIIBKOTO XapaKkTepy, a TaKOX

Ha OIJIaTy eKCIUTyaTallifHUX BUTpAT, MOB'SI3aHUX 3 YTPUMAHHIM Ta Nepe0yBaHHAM MOBITPSHUX,

MOPCBKHX, aBTOTPAHCIOPTHUX 3aco0iB 3a MexamMHu YKpaiHu, BIANOBIAHO 10 ymoB Kopgekcy

TOPTrOBEJILHOTO MoperuiaBcTBa Ykpainu, IloBitpsiHoro konekcy VYkpainu, KonBeHuii mnpo

MDKHapOAHY LUBUIbHY aBianito, MixKHapoaHOT KOHBEHIII] PO TOPOXKHIN pyX;

* 31i{CHEHHS 1HIIMX IUIATDKHUX OTepalliif, 1o He cynepeyaTh YUHHOMY 3aKOHOJaBCTBY Y KpaiHH,
npaBuiam [InaTixaUX cucteM, BUMoram 110ro Jlorosopy.
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4.1.10. T'pomrosi komty 3 I10TOYHOrO paxyHKy B 1HO3eMHilM BairoTi 3a jonomororo KITK MoxyTe OyTu

BUKOPUCTAHI JUIS:

* 3HATTS TOTIBKM B IHO3EMHIM BAIIOTI 32 MeKaMU Y KpaiHM JIJIsl OTUIATH BUTPAT Ha BiIPSIKCHHS;

* 3711iiCHEHHs PO3paxyHKiB y 0e3roTiBKOBiH (hopMi 3a MexxaMu YKpaiHu, K1 OB'A3aHi 3 BATpATaMU

Ha BUIPSJUKEHHA Ta BUTpaTaMM NPEACTABHUIBKOTO XapakTepy, a TaKoXX Ha OIUIaTy

eKCIUTyaTal[iiHUX BUTPAT, MOB'I3aHUX 3 YTPUMAHHIM Ta NepeOyBaHHAM MOBITPSIHUX, MOPCHKHUX,

aBTOTPAHCIOPTHUX 3ac00iB 3a MeXaMu YKpaiHH, BIANOBITHO 1O yMOB KoJekcy TOproBesibHOro

MoperiaBcTBa Ykpainu, [loBitpsiHoro koxekcy Ykpainu, KonBeHmii npo Mi>kHapoAHY IHBIIBHY

aBialiro, MixkHapo1HOT KOHBEHIIIT PO JTOPOKHINA PyX;

* 31iICHEHHS IHIIMX IUIATDKHUX OTepalliid, o He cylnepedaTh YUHHOMY 3aKOHOJaBCTBY Y KpaiHH,
npasuiaM [Tnatixaux cucteM, BUMoram 1poro Jlorosopy.

4.1.11. Koxna oneparis i3 Bukopuctanasam KIIK 3a [Torounnm paxyrakom KiienTa o Buadi roriBKOBUX
KOIITIB CYNpPOBOJXKYeTbcsl HamanHsaM J[lepxkatemo KIIK migTBepaxyrouoro JOKyMeHTa Yy
BIJIMTOBIAHOCTI 3 TPaBUJIaMU BiAMOBIqHOT [ 1aTiHOT CUCTEeMH Ta YMHHOTO 3aKOHOABCTBA Y KpaiHU.

4.1.12. Komrry, siki crincani 3 [Torounoro paxynky KiienTa 3a onepariii, o 31iiCHEH1 3 BUKOPUCTaHHSAM
KIIK, BBaxarotbcs Bumanumu min 3Bit epkatemto KIIK. Lli xomrn MoxXyTs OyTH BHKOpHCTaHI
BUKJIIOYHO 3a L{1JIbOBUM IPU3HAUYEHHSIM.

4.1.13. Bci onepaii, 3aiiicaeni 3 ¢izuanum npen’ ssieHasM KIIK/6e3 ¢iznunoro npen’sisienns KIIK,
mo BuaaHi bankom Kiienty, 13 3actocyBannsam/6e3 3actocyBanns [1IH-kony Ta/abo PexBizutin
KIIK, 6e3ymoBHO BU3HaIOThCs KiTieHTOM SIK TaKi, 1o 3/1iHCHEHI HAM CBiJJOMO, OCOOMCTO ITi{ITUCcaH1
Ta crnpsmoBaHi KilieHTOM Ha BUYMHEHHsS IPAaBOYMHY Ta/ab0 pO3MOPSUKEHHS KOIUTAaMM Ha
[ToTrouHOMY paxyHKYy.

4.1.14. Sxmo IloTouHuit paxyHOK BIJKpUBA€ThCS B 1HO3eMHIM BamoTi, KiieHT popydae, a bank
3000B’s13y€ThCS 0€3 OTpPUMAaHHS OKpeMoi (monaTkoBoi) 3asBu KirieHTa 3MIHCHIOBATH IMPOJIAK
1HO3eMHO1 BaJItOTH, po3MileHoi Ha [ToTouHoMYy paxyHKy, 1 criaTi KitieHToM KoMicii Ha KOpUCTh
banky 3a mociyru, HamaHi ocTaHHIM BinnoBinHO 10 JloroBopy, Ta yrpumatu Kowmiciro BiAmoBigHO
no Tapudis, B HaI[lOHANBHIN BaJIOTI 3 KOIITIB, OTPUMaHUX BiJ MPOJaXy 1HO3EMHOI BaIIOTH, 0e3
3apaxyBaHHs IIUX KomTiB Ha [lorounmii paxyHok Kiienra B HamioHanbHii BamtoTi. Cyma xomicii
nepepaxoByeTbcss baHKOM y HalioHalbHY BallOTy YKpaiHM 3a KypcamMH T'PUBHI JIO 1HO3EMHHX
BAJIIOT, BcTaHoBieHMMHU HBY Ha neHb npogaxy.

4.1.15. Ilpuennanusam no orosopy, KiieHT noromxyerbes i3 TUM, LIO:

* Ipu 3J1MCHEHH] MNepepaxyHKy cyMH omneparuii, mo 3aiiicHeHa 3a pomnomororo KIIK Ta/abo
Pexsizurie KIIK y Bamtoti BigmiHHIN Bif BamtoTH [loTouHoro paxyHky, y BamoTy Ilorounoro
paxyHKy MOXYTb BMHMKHYTHM KypCOBI pI3HHUIIl BHACHIIOK TOTO, IO KypC MEpepaxyHKy I10
BUJIATKOBUX KIIIEHTCHKUX OTEpalisiXx MOXe BIJPI3HATUCS Ha JIeHb POBEJICHHS Olepallii Ta Ha JIeHb
CIIMCAHHS KOIIITIB;

* B pe3y/ibTaTi BUHUKHEHHS KYpCOBUX DI3HMIb NPH MEepepaxyHKy CyMH olepauii 3aiicHeHid 3a
nonomoroto KIIK Ta/abo PexsizutiB KIIK y Bamtory Ilorounoro paxynky y Kiienta moxe
BUHUKHYTH HecankuioHoBaHa 3a0oproBaHicTh mepen baHkom, ska MiJUIsrae IOTAlIEHHIO B
MTOBHOMY 00C$31 B NOPSJIKY BU3BHaUeHOMY JloroBopom.

4.1.16. Tlpuennannam 1o Joroopy Kiient nopydae (mae 3romay) banky smiicHioBatu [lebGeroBuit
nepekas komri 3 [lorouHoro paxyHky:
= Ha cymy omepauiif, BukoHanux Jepxxarensmu KIIK 3a gomomororo KIIK, nHa migcraBi Ta
BiAmoBimHO g0 IlmarikHux iHCTpyKmiv EkBaiipiB, BIAMOBIZHO 10 yMOB BCTAHOBJIEHHUX B
3aKOHOJIaBCTBI Ta npaBmiax [lnariHoi cucremu;

* Ha CyMy HaJIe)KHUX KoMicii nepeadadeHux airounmu Tapudamu banky;
= Ha cyMy HecaHkIioHOBaHOT 3a00proBaHOCTI Ta MPOIIEHTIB 32 KOPUCTYBAHHSI HEIO;
* TOIIO.

4.1.17. Tlpuennanuam o Joroopy Kiient miaTBeppkye, mo y Bumaaky odopmieHHs KIIK na
nosipenux oci6 (HepxareniB KIIK), BiH noBipsie num ocobam, BiJ iMeH1 Ta 3a paxyHok KiiieHTa,
npoBoauTH omnepatii 3 BuxkopuctaHHsMm KIIK, nos’s3ani 3 ITorounum Paxynkom Kiienta Ta
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npuiiMae Ha ceOe BCIO BIAMOBIMANBHICTH 3a gorpumanHs Jlepxkaremsmu KIIK mnpaBun
kopuctyBanHs KIIK Ta omnary Bcix omnepartii, 311iCHEHHX 3a 1X J10IIOMOTOIO.

4.1.18. CTOpOHHU TOTOJDKYIOTHCS, IO 3HATTSA TOTIBKOBHX KOINTIB Ta/a00 MpOBEJAEHHS 0€3TrOTiBKOBUX
wiarexi 3 BukopuctanuaM KIIK 3miiicHioeTsecst B Mekax gocTynmHoro Ha IloToyHOMy paxyHKY
3QJIMIIKY 3 BpaxyBaHHAM Kowmicii banky Ta/abo EkBaiipa, B iHIIOMY BHITQJIKy B pe3yJbTaTi
Bukopuctana KIIK moxe BuaukayTn HecankiioHoBaHna 3a00proBaHicTh, a came:

* B pa3i HaaXO/KEHHS A0 KIipuHTY iH(opmarii mpo omepamito, 3a sikoro Exsaiip (Ilmarixkna
cucTeMa) IMOoNeperHb0 B ycTaHOBJIeHUH IlmaTixHOIO cucTeMoro TepMiH He HajicnaB EmiteHTy
[TnaTixHy IHCTPYKIIIIO;

* B pa3i HaOXOKEHHs J0 KIipuHTY iH(opmarii mpo omeparmito, 3a sikoro Eksaiip (Ilmatixna
CHCTEMa) TIOTIEPEIHbO HaJiciaaB eMiTeHTy [lnmaTiHy 1HCTPYKIIito, ajie BIJMOBIIHA cyMa He Oyia
3axongoBana Ha [Torounomy paxyHky Kiienra nms 3abe3neueHHs oro 3000B's13aHb 3a 3/11lCHEHOIO
omeparijiero abo Taka cymMa cTaja JAOCTynHOK Ha [loTOYyHOMY paxyHKYy [0 HaIXOIKEHHS 3
[TnarixuO1 cuctemu iHdopMarlii 3a pe3yabTaTaMy KIIPHHTY;

* B pa3i 3MiHU KypCiB BTIOT 1 HAAXODKCHHS 10 KIIPUHTY 1H(GOPMAIIiT PO OIepalliro B iHO3eMHIH
BAJIIOTI B CyMi OubIIiii, HiX Ta, Ky ExBaiip (IlnaTixkHa cucrema) monepeanpo Haicnas EMiTeHTy
B [lnaTixHiil iHCTpyKIii 1 Ky Oyno 3axongoBaHo Ha Paxynky Kiienrta mist 3a0esnedeHHs iloro
3000B's13aHHS 32 3IHCHEHOIO OTIEPAITi€lO;

* BUHUKHEHHS TEXHIYHUX MMOMWIOK y po0oTi oonagunanus Emitenta, ExBaiipa a6o [Iporiecunrosoi
YCTaHOBH.

4.1.19. HecankuionoBaHa 3a00proBaHiCTh Ma€ OyTH MOTAIIEHUN B JCHb 1l BAHUKHEHHS.

4.1.20. B pasi Henoramenns HecaHkmioHOBaHOT 3a00pTrOBaHOCTI B JICHb ii BUHUKHEHHS, 3 HACTYITHOTO
OmnepariiiHoro AHS 3a JHEM BHHUKHEHHS HecankimioHoBaHoi 3aboproBanocti KiieHT
3000B’3y€ThCS CIUIAYyBATH MPOICHTH 32 KOPUCTYBaHHsS HecaHKIIIOHOBAaHOK 3a00PTOBaHICTIO Y
po3mipi, Bu3HaueHoMmy y Tapudax.

4.1.21. Bank HapaxoBye MPOILEHTH 3a KOpHCTyBaHHS HeECAaHKI[IOHOBAaHOIO 3a0OpPTrOBaHICTIO Yy BATIOTI
3a00proBaHOCTI 32 (PAKTUYHUI CTPOK BUKOPUCTAHHA KPEAUTHUX KOIITIB, BUXOASYH 13 IIOJIEHHOTO
MiCYMKOBOTO 3JIMIIKY 3a00proBaHocTi Ha [loTouHOMY paxyHKY.

[IporieHTH HapaxOBYIOTHCS IIOMICSYHO HE Mi3HIIIe OCTAaHHBOTO pobodoro nHs (OnepaiiifHoro JHs)
MICSIIIs, B PO3MIp1 BIAMOBIAHO N0 nitounx Tapudis, MOYMHAIOYM 3 JHS BUHUKHEHHS 3a3HAY€HOT
3a00proBaHoOCTi, 3aCTOCOBYIOUM MeTof «DakT/(akT», Konu A po3paxyHKy OepeTbcst hakTHdHA
KUIBKICTB JTHIB Y Micsilli Ta y porii (365/366).

ITpu HapaxyBaHHI IPOLICHTIB BPaXOBYEThCA J€Hb BUHMKHEHHs HecaHkiioHOBaHOT 3a00proBaHoCTi
Ta HE BPaXxOBYETHCS JIEHb NOBEPHEHHS 3a00prOBAHOCTI.

4.1.22. CropoHM MOTOIXKYIOThCS, IO MPH HAAXOJKeHHI kowTiB Ha [loTounuit paxyHok KiieHnra,
noramieHHs 3a6oproanocti KitieHTa 311iICHIOETBCSA B TAKOMY TTOPSIIKY:

* B TIepIly 4Yepry IMOTalaiThcs MPOCTPOUEHI MPOLEHTH 3a KOPUCTYBaHHS HecaHKIIOHOBaHOIO
3a00pProBaHICTIO,

=B JIpYyry 4epry IIOralmaeTrbcs MpoCTpoyeHa 3a0oproBaHicTh 3a HecaHKIIOHOBaHOIO
3a00proOBaHICTIO,

= B TpPETI0 4Yepry MOramarTbcs CTPOKOBI MPOLEHTIB 3a KOpUCTyBaHHA HecaHKIIIOHOBaHOIO
3a00pPTrOBaHICTIO,

=B 4YeTBEpPTY 4Yepry TMOTramiaeTbcsi CTPOKOBa 3ab0proBaHicTh 3a HecaHKIIOHOBaHOIO
3a00pPTOBaHICTIO,

* B II’ATY Yepry noramaerbcs 3a0opropanicts KiieHTa 3a KpeJUTHUMHU JJOTOBOPAMH, YKJIaJ€HUMHU
3 baHkoM BiAMOBITHO IO YEPrOBOCTI BKA3aHOI B IIUX JOTOBOpaXx,

* B [IOCTY Yepry MOramaeThcs 3a00proBaHiCTh 31 CIJIATH KOMICIH Ta IUIATEeXIB, MependaueHux
Tapudamu banky, a Takox 1HIIKX MIaTeXiB, TpadiB (MeH1), nependayeHux UM JJoroBopom.

4.1.23. KuieHT moro/ukyeTbes 3 TuM, 1mo bank mae npaBo 3abnokyBatu KIIK y pasi HemoramieHHs
Kiienrom HecankiionoBaHoi 3a00proBaHOCTI Ta MPOIEHTIB 32 KOPUCTyBaHHs HecaHKIlioHOBaHOIO
3aboproBanicTio A0 10 (7ecAToro) dmcia HACTYMHOIO KAJIEHAAPHOTO Micslsd 3a MicsieM
BHUHUKHEHHs HecaHk11ioHOBaHOT 3a00pTroBaHOCTI.
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4.1.24. KIIK miansarae moBepHeHHIO B baHK micist MpunmuHEHHS CTPOKY 11 111, a TAKOXK y BUTIAJKY HaTaHHS
mucta npo 3akputTs KIIK a6o 3asBu npo 3akpurts paxyHky KiieHTa, 10 skoro 0yiao BHUITYIIEHO
KIIK.

4.1.25. Y Bunazaky 3akinuenHs ctpoky nii KIIK bank 3amintoe ii Ha HOBY, gkmo KiieHT 3BepHETbCS 10
baHky 3 BiIIOB1IHOIO MHCHMOBOIO 3a51BOIO.

4.1.26. Y pasi npununenHs nii JloroBopy (fioro po3ipBanHs) 3a iHimiatuBoro Kiienta abo 3a iHIIaTUBOIO
banky, KIIK oromonrytorscst Hemificaumu Ta onepariii mo KITK He BUKOHYIOThCSI.

4.1.27. CTOpOoHH MOTOKYIOTHCS, IO 3 METOI0 0OMEXEHHS PU3UKIB HECAaHKI[IOHOBAHOTO BUKOPUCTAHHS
KIIK ta/a6o PekBizutiB KIIK Ta HajmexHOTro KOHTPOJIIO 32 pyXoM KomITiB o [ToTouHOMY paxyHKY
B pe3ynbTari 3ailicHeHHs Ilmatibkaux omeparnii (po3paxynky) 3 BukopuctanHsMm KIIK ta/a6o
PexsizutiB KIIK, bank npu Bunycky KIIK nigkmtodae KinienTy 000B’A3KOBY 10AaTKOBY IOCIYTY
M-banking, HagaHHs K01 31IHCHIOETHCS HA TAKUX YMOBAX:

* iHpopmyBaHHs TTpo BUKoHaH1 [lnatixkHi oneparii 3ilicHIOeThCsl baHkoM Ha HOMEp MOOUIBHOTO
tenedony, BusHaueHunit Kiientom y 3assi Ha Bumady KIIK abGo BiamoBiaHil MuChbMOBIH 3asBi o
3MiHy HOMepY Tenedony s mocayru M-banking;

* 3a (hakrom mpoBeneHHs [lnarixHuX omepariii (po3paxyHky) 3 BukopuctanasMm KIIK Ta/a6o
Peksizurie KIIK bank Haacunae BiAmoOBiAHI MOBIIOMJIEHHS Ha HOMEpP MOOUIBHOTrO TenedoHy,
Bu3HadeHuit Kmientom y 3asBi Ha Bumauy KIIK abGo BimnmoBimHiii mUCHEMOBIH 3asBi MpO 3MiHY
HoMmepy Tenedony ans nociayru M-banking, npu iboMy MOBiTOMIIEHHS! MOXK€E MICTUTH 1H()OpPMAIIi0
PO Yac iHIIiI0BaHHS orepallii (KHiBChKUI Yac), BAIIOTY, CyMY ollepaiii, OCTaHHI YOTHPH IH(PpU
KIIK, craryc 3a ABTopu3aiieo. bank mMoxe 3MiHIOBaTH (hOopMaT MOBIAOMIIEHD ISl 3DYYHOCTI 1X
BUKOPHUCTaHHS.

4.1.28. KiienT Moke BIIMOBHUTHUCH Bif mociyru M-banking ta/abo mpotsarom ctpoky aii KIIK moxe
3MIHIOBaTH HOMEP MOOUTBHOTO Tene(OHY Ha KM HaJCHIAETbCs iH(OpMalis 3a mociayroro M-
banking Ta/a60 BiTHOBUTH MOKJIMBICTh KOPUCTYBAaHHS MOCIyror M-banking nuisxom nojaaHHs 10
banky muceMoBuX 3asB. KiTieHT MOTOKY€eThCS 3 THM, IO baHK Mae mMpaBo HE BiJIIIKOJOBYBAaTH
KOILITH 32 OCKap)KeHUMH KilieHTOM MIaTiKHUMM onepaiisiMu 311HCHeHUMU 3 BUKopucTanHsam KITK
ta/abo PeksizutiB KIIK y pasi skmo nociayra M-banking He Oyna miakiItoYeHa 3 MPUYMH, SKi HE
3anexxanu BiJ banky(BinmoBa Kiienra).

4.1.29. bank 3abe3neuye moxiuBicTh oTpumaHHs Kiientom/[lepxatenem KIIK indopmarii mono
O6amancy 3a IlotounuM  paxyHkoMm, mogo resHepauii HoBoro IIIH-komy, mrono
6noxyBaHHs/po30iokyBanHs KIIK, momo otpumanHts MiHi-BUIUCKY 3a [I0TOYHMM paxyHKOM Miciis
BignpasieHHs Knienrom//epxarenem KIIK BiamoBigaux SMS-3anutiB BCTaHOBIEHOTO Gopmary
(mabnony). Homep tenedoHny ayis HampaBlieHHs] TaKUX 3amuTiB Ta GopmaTu (11abJ0HM) 3aMUTIB
3a3HayeHi Ha 3BopoTHiN croponi KIIK. Kmient/[epxkarens KIIK moxe nanpaBisitu Taki SMS-
3aMUTH BUKJIIOYHO 3 HOMEpY MOO1IbHOTO Tenedony, akuil Bu3HaueHui y 3asasi Ha Buaauy KIIK a6o
BIIMOBI/IHIN MUCHMOBI#T 3as1Bi PO 3MiHy HOMepy TenedoHy s mociayru M-banking.

4.1.30 bauk posrsnae 3asBu (roBigomieHHs) Kimenra/lepxarens KIIK momo Bukopucranus KIIK,
MOMHIIKOBUX, HEHAJEeKHUX, HeaklenToBaHux llmarikHUX omepariii, iHiliOBaHUX 3
BukopuctanHsM Ttakoro KIIK ta namae KnieHTy MOXIMBICTH OfiepKyBaTH 1H(pOpMaIlio Ipo Xif
po3risiny 3asBU (moBigomiieHHs) 1 moBinomisie Kiienta//lepxkarenst B mucbMoBiit ¢opmi mpo
pe3yNbTaTH O3Sy 3asBU (MOBigoMIIeHHS ) poTsroM 10 poGounx nHiB (OnepauiiHuX JIHIB).

I'nasa 2. IPABUJIA KOPUCTYBAHHS KIIK

4.2.1. KopucryBanns KIIK ta IIIH-konom.

4.2.1.1. Hepxarenp KIIK Moke 3HIMATH TroTiBKOBI KOIITH Ta MPOBOAMTH OE3rOTIBKOBI IIATEX1 3
BukopuctanHaM KIIK B omnaty 3a ToBapu (poOoTu/mocimyru), Ta 31iHCHIOBATH 1HIII omepariii,
nependadeHi YNHHUM 3aKOHOJAaBCTBOM YKpaiHH, paBuiiaMu BiAnoBigHoi [lnatixHoi cucremu Ta
JloroBopom.

4.2.1.2.I11pu onepxxanni KIIK Jlepxatenp KIIK 3000B’s3aHuil MOCTaBUTH CBI OCOOMCTHM ITiIMHKC
KYJIBKOBOIO PYUKOIO Y CrieliaIbHOMY 11011 Ha 3BopoTHOMY Oo1ti KIIK B npucyTHOCTI criiBpoOiTHHKA
banky.
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4.2.1.3. TIIH-kox — 4-x 3Ha4yHe yucio, mo Bugaetbes epxkaremto KIIK pazom 3 KIIK B cnemiansHOMY
KOHBEPTI/SMS-TIOBIIOMJICHHI Ta MpPU3HAYEeHUH Ui OTpUMaHHA roTiBku 3a jgomnomoror KIIK B
OaHKoMaTax Ta B Kacax OaHKiB, a TaKOXX IPH OIUIATI TOBapiB (poOIT/mOCIyT) B MiANPHEMCTBAX
Toprieii, chepu nocuyr. [Jepxarens KIIK mae 3anam’saratu [1IH-kox Ta 30epiratu fioro okpemo
Big KIIK.

4.2.1.4. TIpu xopucrysanni KIIK s cnimatu ToBapi/mociyr, aist onepaniii 6e3 BBeaenns [1IH-koxy,
Hepxarens KIIK moBuHEeH mignmucaTd paxyHOK a00 KBUTAHIIIIO KacOBOTO TEpMiHAIy (3a YMOBH,
AKIo mpaBwiaMu [naTikHOI cMcTeMH Ta HOpMaMH YMHHOTO 3aKOHOJABCTBA IependaveHa JaHa
BHMOTa),, TONIEPEIHBO TIEPEBIPHUBIIH, III0 B IIbOMY JOKyMeHTI BipHO BKazani Homep KIIK, cyma i
nara oneparii. epxxarens KIIK Hece BinmoBianbHICT 3a BIpHICTh BKA3aHOI B LIUX JOKYMEHTAX
iHdopmarii. Omepartis moAO0 3HATTA TOTIBKM B [lMaTbkKHOMY NpPHCTPOi BBAXKAETHCS BIPHO
MPOBEAICHOI0 Ta HE MoOXe OyTH BinMiHeHa mpu ymoBi BukoHaHHs [lepxkarenem KIIK Bcix
HeoOXiAHUX AJs ii mpoBeleHHs Nii, a came — npaBuibHe BBeneHHs [IIH-koxy, xopuctyBanHs
Heymkopxkenoi KIIK i3 giicHUM TepMiHOM.

4.2.1.5. KiieHnT moBuHEH 30epiratu BCi JOKYMEHTH 10 onepaiisx 3 BukopuctanusMm KIIK Ta HagaBatu
ix baHky Ha mepiry BUMOTY JJIsl BpET'YJIIOBaHHS CyIIePEYHHUX TUTaHb.

4.2.1.6. Ilpu xopuctyBanni KIIK ans cratu toBapiB (pobit/mociyr) B Mepexi IntepHer Jlepkarens
KIIK noBunen BukopuctroByBatu kog CVC2/CVV2 (card verification code/value), mo ckinamgaeTses
3 TppoX LU(p ki HaapyKkoBaHo Ha 3BopoTHIi ctopoHi KIIK. Kog CVC2/CVV2 nig yac npoBeAeHHS
oreparii HeoOXiJTHO BBOJUTH Ha IHTEPHET-CAlTI MarasuHy.

4.2.1.7. ITpu 3aiiicaenni Hepxxarenem KIIK onepaiii 3 orat ToBapiB Ta/abo mocnyr y Mepesxi [nrepuet
3a nonomoroo KIIK, Bank, 3 MeToro migBuiieHHs Oe3MeKH MPOBEACHHS KOXHOI omepariii, Mae
MpaBo MPOBOAUTH AoAaTkoBy ineHTudikamito Jlepxarens KIIK (3 BuUKopucCTaHHS TEXHOJOTIi
3DSecure). Y Takomy Bunaaky ineHtudikamis Jepxkarens KIIK BigOyBaeTbest mIIsxom
HampaBiieHHss bankom SMS-noBigomienHs i3 OmHOpa30BUM mHaposieM Ha MOOUIBHHM TenedoH
Hepxarens KIIK, skuii Oyno BkasaHo y 3asBi Ha Bumauy KIIK. V pasi HeBipHOro BBOIY
OpnHopa3oBoro napoJjs MmijJ yac MPOBEACHHS OJHI€I omepallii Tpu pa3u nocmiib, bank mae mpaBo
BimmoBuTH Jlepxkarento KIIK y mpoBenenni takoi omnepamii. Bipae BBemenHst OmHOPa30BOTO
napoJis Iij 9ac mpoBeIeHHs onepallii npupiBHIOeThes Jo nianucy lepxatens KITK.

4.2.1.8. Ilicns tpetboi HeBipHOT cipodu BBeneHHs Jepxkarenem KIIK TIIH, KIIK 6mokyerbes Ta micis
4eTBEepTOI CIpoOM aBTOMATHYHO BHIIy4aeThes [InaTiHUM mpucTpoeM. SIKIIO MpU OTpHUMAaHHI
TOTIBKOBHMX KOINTIB a00 3/IMCHEHHI 1HIIUX Omepallii 3a aornomoror IlmarixkHoro mpucTporo Ha
o0J1aJJHaHH1 HEe HATUCKA€ETHCS KOJHA 3 KHOIIOK, IPOBEJICHHS ONepalii aBTOMaTUYHO PUITHHSETHCS,
nipu iboMy KIIK mosepraetscs Hepxarento KIIK. Kaprka Ta rpomosi kourty, siki Jlepsxarens KITK
3amumae B IlnatikHOMY mnpuCTpoi, MOXYTh OyTH BHIIyY€HI Micis TMOSBU BiANOBIAHOTO
MOB1TIOMJICHHSI Ha eKpaHi [[maTi>kKHOTo MPHUCTPOIO, SIKE CYTPOBOKYETHCS 3BYyKOBUM CHTHAJIOM.

4.2.1.9. Ilpu 3aiiicuenHi onepauiit 3 BukopuctanusaM KIIK B ToproBo-cepsicHiit mepexxi BBeaenHs [11H
MOJKE€ HE BUMAraTHCh.

4.2.2. Brpara KIIK a0o ii He3aKOHHEe BUKOPHCTAHHS.

4.2.2.1. lepxxarens KIIK nosunen BxuBatu 3axoau npotu Brpatu KIIK (8 Tomy uncni Pexsizuris KIIK),
[TIH, cremianpaux koxiB CVV2/CVC2, mo po3MilieHi Ha 3BOPOTHINA CTOPOHI MIATIKHOT KapTKU
a00 1X HE3aKOHHOT'O BUKOPHUCTaHHSI.

4.2.2.2. Jlepxarens KIIK 3000B’s13yeTbes He mepenaBati KIIK B xopuctyBaHHsS TpeTiM ocobam, He
posronomryBatu pekBizutu KIIK, ITIH, kog CVC2/CVV2, OgHopa3zoBuii napoyib OTpUMaHUi y
SMS-noBinomnenni Bin banky. [epxatens KIIK moBuHEH ycBiIOMIIIOBaTH, IO BUKOPHCTAHHS
KIIK nnst po3paxyHKiB B Mepexi [HTepHET Ma€e MiABULICHUHN PU3HUK.

4.2.2.3. B pazi Brpartu KIIK (8 Tomy uncni PexsizutiB KIIK) Ta/a6o [1IH, a6o oTpumaHHS 3BICTKH MPO iX
HE3aKOHHE BHUKOPHCTAHHS, a TakoX SKImO 3a Oynb-skux npuunH KIIK we Oyme momepHeHa
Hepxaremo KIIK [TnarixauM npuctpoem mia yac Bukopuctanus, Jlepxkatens KIIK moBunen
TepMIHOBO TIpoiH(opMyBatu 1po 1e bank ado cmyx0y 111710/1000BOi MIATPUMKH 3a TelepoHamu,
BkazaHuMu Hmxkue. [Ipu npomy [lepxarens KIIK 30008’s3anuii Ha3uBatu KirodoBe cioBo, ske
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Oyno BkazaHe B 3asBi Ha Bumgady KIIK ta BigmoBicTu Ha iHIII muTaHHs ornepaTopa. Ha mimcrasi
oTpuMaHoro nosigoMieHHs bank 3xiticHioe 6mokyBanHs BiamoBigHoi KIIK.
Cnyx06a mitogo6osoi miarpumku 0-800-309-000 (a3BiHKHM MO YKpaini 6e3komToBHI 494-46-50, 3
Mo61uTEHOTO 358 (TI0 Tapudam MOOUTEHOTO OTeparopa).

4.2.2.4. He mi3nime HacTymHOTo poboyoro aus (OrnepariifHoro IHs) micis 3BepHeHHs 10 banky KiienT
MOBHHEH HAJIaTH MUCHMOBY 3asBY B NAIEpOBOMY BHIJISAI/€IEKTpOHHIH (opmi 13 Haknagenum EIT
Ha anpecy banky, B kil moBuHHI OyTH BKazani ooctaBuau BrpaTtu KIIK ta/a6o ITIH-koxy Ta/abo
posronomenns PeksizuriB KIIK Ta/abo creniansnux koxaie CVV2/CVC2, abo Bimomi Kiienty
B1JIOMOCTI MpO 1X HE3aKOHHE BUKOPUCTAHHSI, a TAKOXK KyH, koiin 1 komy Kiient ([epxkarens KIIK)
3asiBUB TIPO I1i 0OCTaBHHHU.

4.2.2.5. bank 3amumae 3a co0O IMpaBO IepeAaTH OTPUMAHY IH(POPMAIIID Y PO3MOPSIKECHHS
MIPABOOXOPOHHUX OPTaHiB JJIsl BYKUTTS HEOOX1THUX 3aXO0/IiB.

4.2.2.6. llpu 3maxomkenni KIIK, ska panime 3asBieHa sSK BTpadeHa, abo0 sKa HE3aKOHHO
BUKOpucToByBasach, Jlepxxarens KIIK moBuHeH TepMmiHOBO MoBiomMHTH mpo 1ie baHk, a moTim
nosepuytu KIIK no bauky.

4.2.3. Tepmin aii KIIK.

4.2.3.1.Tepmin nii KIIK nagpykoBanuii Ha munposiii croponi KIIK. Kaprtka e mpiiicHoro mo 23:59:59
(TOIMHU:XBUJIAHH: CEKYH M) OCTAHHBOTO JHSI MICSIISl POKY BKa3aHUX Ha Hill.

4.2.3.2. Ilo 3akinuennto tepminy aii KIIK, Kiient moxe 3BepHyTucs B baHk 13 3a4B0to mpo ii mepeBUuyck
Ha HOBUH CTPOK, pu npoMy nomnepenns KIIK anymroeTsces.

4.2.3.3. KnieHt Hece BiAMOBiIanbHICTh 3a moBepHeHHs A0 banky Bcix KIIK (ocHoBHOT Ta q01aTKOBHX),
emitoBanux 10 [lotounoro(ux) paxynky(iB) Kimienra, mo 3akiHue€HHIO TepMiHY iX Jii.

I'aasa 3. OCOBJIMBOCTI BESBKOHTAKTHUX IVIATEKIB 3 BAKOPUCTAHHSM

CEPBICIB GOOGLE PAY/APPLE PAY/GARMIN PAY/MIPAY/SWATCH PAY

4.3.1. lepxxatens KIIK ycBimomiroe Ta mpuiiMae Ha cebe yCi pH3UKH MIOAO0 MOKJIMBOCTI aBTOpH3AIii
CTOPOHHBOIO 0c00010 y IaThKHUX 3a CTOCYHKaX, sIKI BUKOPUCTOBYIOThCs Kiientom//Iepxarenem
KIIK.

4.3.2. Tokenizauis Ta onepauii 3 Bukopucranusim Cepsicy Google Pay / Apple Pay /Garmin Pay/ MiPay/
Swatch Pay Bukonytotbcs nue 3a aiicaumu KITK.

4.3.3. Inst 3xaiiicHeHHsT po3paxyHKiB 3a momomoroto Cepsicy Google Pay / Apple Pay /Garmin Pay/
MiPay/Swatch Pay Heo6xinHo 3apeectpyBatu B HboMy KIIK, BBiBIIM BiAMOBIIHI pEKBI3UTH (HOMEP
KIIK, repmin aii KIIK, xon CVV2/CVC2) takoi KIIK B [Inari>kHOMY 3aCTOCYHKY.

Hepxartens KIIK camocriiino ininiroe miakmoueHHst KIIK no Cepsicy Google Pay / Apple Pay/
Garmin Pay/ MiPay/ Swatch Pay.

4.3.4. Asrentudikaris Jepxarens KIIK 3aiticaioeTscst bBankoM oqauM i3 crioco6iB (Ha BuOip Jlepikarens
KIIK a6o y pa3i sxiio iHmmii crnocid ABTeHTH(iKallll € HE BAATUM):

4.3.4.1. 3 BukopuctanusMm OpgHopazoBoro mapoisi HanpasieHoro Jlepxkaremto KIIK B SMS-
MMOBITOMJIEHHI;

4.3.4.2. abo 3a hakToM ycmimHoi peectpanii B [lnatiHOMY 3aCTOCYHKY.

4.3.5. Ilicns  ycmimHoi peectpanii KIIK B IlnatixkHOMY 3acTOCYHKY B 3aXHILEHOMY CXOBHIII
TexniyHOr0/MOOLIBHOTO MpHUCTpot0 (opmyeThest 1 30epiraetbesi TokeH. TokeH no3BosIsIE
onHo3HayHo ineHTU(dikyBaT KIIK, 1o BuKOpHUCTOBYETbCS MpH 3IIHCHEHHI IUIATEXIiB 3a
nornomororo Cepsicy Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay.

4.3.6.11pu nasBHOCTI nekinbkox KIIK, 3apeectpoBanux B Cepsici Google Pay / Apple Pay/Garmin Pay
/MiPay/ Swatch Pay, Jlepxarens KIIK moxe BuOpatu KIIK, 3 BukopuctanHsMm skoi OyayTh
3MIACHIOBATUCS TUIATEXK] 32 YMOBUAHHSIM.

4.3.7. Bunanenns nigkimrodenoi KITK 3 Cepsicy Google Pay / Apple Pay /Garmin Pay/ MiPay/ Swatch
Pay 3niiicHroeThest nuisixoMm BunaieHds: Tokeny B [ImaTi>kHOMY 3aCTOCYHKY.

4.3.8. Jlepxarenp KIIK 3000B’s3anuii Bumanmutd TokeH 3 IImaTi’KHOTO 3acTOCYHKY Ta BHUAAIHTH
[Tnartixauii 3acTOCYHOK 3 TeXHIYHOr0/MOOIIBHOTO MPUCTPOIO Y HACTYHUX BHUITAIKAX:

4.3.8.1. 3mamy Texniunoro/mo06insHOTO TipHCcTpoto [epskarens KIIK abo mimo3pu mpo 3mam;
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4.3.8.2. onepkaHHS TPETIMH 0COOaMH TOCTYITY A0 TeXHIYHOT0/MOOUIBHOTO MTPUCTPOIO, 800 BUHUKHEHHS
Mi03pH PO 1€ YH iHIIIE MOPYIICHHs 0e3MeKH Ta AOCTYIY A0 TeXHIYHOro/MOOUIBHOTO MPUCTPOIO
Ta/abo I1naTi>kHOT0 3aCTOCYHKY TOIIIO;

4.3.8.3. mepen mnepemayero TeXHIYHOTO/MOOUTFHOTO TMPHUCTPOIO HA TEPEpOOKy, Mepeln 3HUIICHHSM,
nepeaavyerd B KOPUCTYBaHHA a00 y BIACHICTh TpeTid o0cobi Ta 1HIIUM  BUOYTTAM
TexniuHoro/mMo0iTBHOTO TIpUCTporo 3 BonominHsa Jlepxkarens KIIK, sike BigOyBaeThbest 3a HOro
BOJICBUSIBJICHHSIM.

4.3.9. Knient/epsxatens KITK po3ymi€e 1 HOTOIKY€ETHCS 3 TUM, IIIO:

4.3.9.1. He Bci ropuau4Hi 0coOM Ta (Pi3UyHI OCOOM-MIANPUEMII, SKI 3AIMCHIOIOTH pealli3allilo TOBapiB,
BUKOHAHHA POOIT, HAJaHHS TOCIYT, @ TAKOXK HE BCl YCTAHOBH, SIKi HamawoTh [lnaTixHi mocmyry,
MOJKYTh 3a0€3IEUNTH MOXKIIUBICTH OILIaTH 3a Jqoromororo Cepicy Google Pay/ Apple Pay/ Garmin
Pay/ MiPay/ Swatch Pay;

4.3.9.2. IInatixkHi CUCTEMH, YCTAHOBH, 5IK1 HaMaOTh [1aTi>kHI TOCIYTH, MOKYTh BBOJUTH OOMEKEHHS,
30KpeMa, 3a cymamu omepailiii 3 Bukopucranusm Cepsicy Google Pay / Apple Pay / Garmin Pay/
MiPay/Swatch Pay Ta BcTaHOBIIFOBaTH CBOi KOMICIi IIIOJI0 TAKUX OIEpallii;

4.3.9.3. 3miiicHeHHs omneparliii 3 BukopuctanHsMm Cepsicy Google Pay / Apple Pay / Garmin Pay/ MiPay/
Swatch Pay wmoxe Oyru oOMexeHO (YyHKIIOHAJIBHICTIO MPOrpaMHOro 3abe3ledyeHHs
TexHIYHOTr0/MOOIBHOTO IPUCTPOIO, B TOMY YMCIi, [ITaT>KHOTO 3aCTOCYHKY;

4.3.9.4. nocTyn, BUKOPUCTaHHS 1 MOXJIUBICTH 3[1CHEHHS omepaliii 3 Bukopuctanusam Cepicy Google
Pay / Apple Pay/Garmin Pay/ MiPay/ Swatch Pay 3anexxuTs Bim cTany mepexx 0e3apOTOBOTO
3B'SI3KY, 1110 BUKOPUCTOBYEThCs [IpoBaiinepom;

4.3.9.5. 3 OyIb-KHX MUTaHb, OB'A3aHUX 3 TEXHIYHOIO MIATPUMKOIO TEXHIYHOTO/MOOLIBHOTO IPUCTPOIO,
BHMOTaMHM JI0 IporpaMHoro i anapatHoro 3abesneueHHs Jlepxkarens KIIK moBuHeH 3BepraTHCs
0e31ocepeIHbO JI0 CEPBICHOTO IICHTPY BUPOOHUKA TAaKOTO TEeXHIYHOT0/MOOUIBHOTO TIPUCTPOIO;

4.3.9.6. mopsanok oTpuMaHHs 1 00poOKku Oyab-akoi iHopmarlii, onepxyBanoi [IpoBaiinepom B mporieci
Bukopuctanns Jlepxxarenem KIIK Cepgicy Google Pay/ Apple Pay / Garmin Pay/ MiPay/ Swatch
Pay, perymoetbcesa norosipuumu BinHnocunamu Mix Jlepskarenem KIIK i1 IlpoBaiinepom;

4.3.9.7. Tlposaiiaep, onepaTop MOOUIBHOTO 3B'sI3KY, SKUM KopuctyeThbest Jepxkarens KIIK, inmi oco6w,
3ajisH1 B 3a0e3neuyenHi podotu Cepsicy Google Pay/ Apple Pay / Garmin Pay/ MiPay/ Swatch Pay,
MalTh CBOI YMOBHM OOCITYrOBYBaHHS 1 TMOJITUKH KOH(ineHmiiHOoCcTI. [lepenaroun 3a3HaueHUM
oco0aM CBOI MEpCOHaJbHI JaHi, BUKOPUCTOBYIOYM MOCIYTH a0 BiABIAYIOUM CaliTH B MEpexi
iHTepHeT 3a3HaueHux oci0, Jlepxarens KIIK mpuitmae iX yMoBH 0OCIyroByBaHHS 1 HOJITHUKU
KOH(1AEHIIITHOCTI.

4.3.10. [epxarens KIIK ycBimomitioe miBUINEHHH PU3KMK Ta PO3yMi€, 1o Npu BUKopHcTaHHI CepBicy
Google Pay / Apple Pay /Garmin Pay/ MiPay/ Swatch Pay goctyn no TexHiuHOTro/MOO1IBHOTO
npuctpoto [epxarens KIIK 6e3nocepeiHbo BIIIMBAE Ha MOXKIIMBICTh HECAHKI[IOHOBAHUX OIepariiit
3a KIIK, a omxe epxarens KIIK camocTiitHO Hece BiAMOBITANbHICTD 3a:

4.3.10.1. xoudineHmiiHicTh OHOPA30BUX MapoiB, mapoiis, [1TH, inmmx 3aco6iB moctymy Jlepkarerns
KIIK no Texniunoro/mobinsHOro npuctpoto, [Inarixkuoro 3acrocynky, KIIK;

4.3.10.2. HasgBHICTP OOMEXEHb JAOCTYNY J0 TeXHIYHOro/MOOLIBHOTO MPHUCTPOIO (CUCTEMAaTUYHE
OJI0KYBaHHS TOIO) Ta HAJIHHICTH Ta JocTaTHICTh 0O0panux [lepxarenem KIIK 3aco6iB oOMexeHHS
noctyny A0 TeXHIYHOro/MOOUIBHOIO MPHUCTPOIO (MapoiiB, O1OMETpUYHUX 1/1€HTHU(IKATOPIB,
YacOBUX IHTEpPBAJIIB OJIOKYBaHHS TOINO), 32 HASABHICTh Ta CBOE€YACHE OHOBJEHHS aHTHBIPYCHUX
[porpaM, BCTaHOBJIEHUX Ha TeXHIYHOMY/MOOITbHOMY MPUCTPOI;

4.3.10.3. HenmomymieHHS BHUKOPHUCTaHHS TpeTiMH ocobamMu TexHIYHOro/MOOITBHOTO IMPHUCTPOIO
Hepxarens KIIK i3 BctaHoB/IeHUM Ha HbOMY [InaTi>KHUM 3aCTOCYHKOM;

4.3.10.4. 3a omepariii, 3xaificaeni 3a qonomoroto Cepsicy Google Pay / Apple Pay /Garmin Pay/ MiPay/
Swatch Pay na Texniunomy/mMobinsHOMY nipucTpoi Jepxkatens KIIK;

4.3.10.5. cBoeyacHe noBigoMieHHs1 banky mpo HeoOxiaHicTh 6iokyBanHs KIIK, B Tomy uuci, ane He
BHUKJIIOYHO: Y BUMAJIKax 371amy Texaiurnoro/mobiunmsHOro npuctporo [epxkarens KIIK a6o mimo3pu
po 37aM, 3aBOJIOAIHHA TexHiyHuM/MoOUTbHUM nipuctpoeM [epxarens KIIK tperiMu ocobamu,
BTpaTd ab0 TOIIKO/KEHHS TeXHIYHOro/MOOUIBHOTO MPHUCTPOIO, OJEPXKAHHS TPETIMH 0coOamMu
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noctyny 10 TexHIYHOro/MOOUTBHOTO TPHUCTPOI0 ab0 BUHUKHEHHS IMIO3pH MPO 1€ Y 1HIIE
MOpYIIEHHsT Oe3MeKu Ta IOocTyny 10 TexHIYHOro/MOOUIbHOTO TpHCTpor Ta/abo IlmarikHOTO
3aCTOCYHKY TOIIO;

4.3.10.6. Bunanenns Tokeny 3 [lnati>kHoro 3acTocyHKy nepes BuaaneHHsAM [11aTiXHOTro 3aCTOCYHKY 3
TexHIYHOT0/MOOITLHOTO IPUCTPOIO;

4.3.10.7. Buganenus IlnaTi>xkHOro 3acTOCYHKY nepen nepegadcto TexHIYHOro/MoO1TbHOTO MIPUCTPOIO HA
nepepoOKy, mepea 3HUIICHHSIM, Iepeladeio B KOPUCTYBaHHS ab0 y BIIACHICTh TPETilt ocobi Ta
iHmmM  BuOyTTsIM TexHiunoro/mobimpHOrO mpuctporo 3 BonoxinHa Jepkartens KIIK, ske
BiZTOYBA€THCS 32 OTO BOJICBHSIBIICHHSIM.

4.3.11. bank He Hece BiNOBIIAIBHOCTI 3a:

4.3.11.1. po6oty Cepgicy Google Pay/ Apple Pay/Garmin Pay/ MiPay/ Swatch Pay;

4.3.11.2. HeMOXNMBIiCTh 3[IHCHEHHS omepaniii 3a qornomoroio Cepicy Google Pay/ Apple Pay/ Garmin
Pay/ MiPay/ Swatch Pay;

4.3.11.3. Oynp-skuii OJOK, MPU3YNUHEHHs, aHyMIOBaHHA a0o mnpunuHeHHs BHKopucTaHHs KIIK 3a
nonomororo Cepsicy Google Pay/ Apple Pay/Garmin Pay/ MiPay/ Swatch Pay;

4.3.11.4. xoudineHuiiHicTh iHpOpMamii, mo 30epiracTbcss Ha TeXHIYHOMY/MOOLIBHOMY IMPHCTPOi, B
[TnatixHOMY 3aCTOCYHKY;

4.3.11.5. miaTpuMKy onepaniitHoi cucreMu TexHIYHOT0/MOOLITBHOTO MPUCTPOIO;

4.3.11.6. nii [TpoBaiinepa abo Oynb-AKOi TPeThOI 0COOH, IO 3IHCHIOIOTHCS B paMKaX OOCIYrOBYBaHHS
[Tnarixkaoro 3actocynky, Cepsicy Google Pay/ Apple Pay/Garmin Pay/ MiPay/ Swatch Pay;

4.3.11.7. Oyap-aki 0OCTaBUHM, K1 MOXKYTh IE€pEPBATH, MEPEHIKOJUTH a00 IHIIUM YHHOM BILUTUHYTH Ha
¢byukmionyBanus [Lnatixxuaoro 3acrocynky, Ceppicy Google Pay /Apple Pay/ Garmin Pay/ MiPay/
Swatch Pay (HemocTymHICTh Mepexi onepaTropa MOOUTHHOTO 3B'A3KY, 0OMEKEHHS 30HU MOKPUTTS
Mepexi MOOITTBHOTO 3B's13KY, epe0oi B moavi abo mepepruBaHHs 0€3JpOTOBOTO 3'€THAHHS);

4.3.11.8. oOcayroByBaHHA O€3qPOTOBHX MEPEX 3B'SI3KY, CHUCTEMY BIJIKJIIOUEHHS/TIEpepUBAHHS
0€31pOTOBOTO 3'€THAHHS.

4.3.12. bank He rapantye KOHQIICHIIHHICTD 1 Oe3MeKy eNeKTPOHHOI mepeaadi JaHuX Yepe3 CTOPOHHI
1 IKITIOYEHHS, K1 He iepeOyBaroTh i kouTposieM banky. Kondinenmiinicts Ta 6e3meka nepenayi
JaHuX 3a0e3MeuyroThes BIAMOBITHO 10 periamenTiB [IpoBaiinepy.

4.3.13. lepxxatens KIIK oO0i3HaHMII Ta TOTOMKYEThCS 3 THM, IO WOTO TEPCOHANbHI JaHi, SKi
o0pobmstoThest bankom Ta IlnaTikHUME cucteMamu y 3B°s3Ky 13 podororo Cepicy Google Pay/
Apple Pay/Garmin Pay/ MiPay/ Swatch Pay, moxyTth Oyt 00poOJsieHI Ta mepemaHi 3a Mexi
VYkpainu, sk 11e nepeadadeHo crannapramu [InaTi>kHux cucrem.

PO3/ILT 5. JUCTAHIIIMHE OBCJIIYTOBYBAHHSI PAXYHKY TA HAJAHHS
EJIEKTPOHHHUX JOBIPYHUX ITOCJIYT*

I'nasa 1. 3AI'AJIBHI YMOBH

5.1.1.3 meroro aBTOMaru3amii MIpouEeciB OOMIHY JOKyMEHTaMU Ta 3]1licHeHHsa JlucTaHUIHHOTO
obcnyropyBanHs Paxynky Kiienty nagaerscs goctyn no Cuctemu. 3acobamu Cucremu bank
3nificHioe Po3paxynkose Ta [Hpopmartiitne o6cimyroByBanns Kiienra.

5.1.2. Iigxmrouenns o [locmyru 3aiiicHIoeThCs Ha mifacTaBi 3asBu-Zoroeopy (Homatok 1 abo [Jomatox
la ta/abo 6 Ta/abo 14) Ta TOKyMEHTIB BU3HAUEHUX ITUM Po3iioMm.
bank mosxe BigmMoBUTH B HajnaHHi [lociyru B pasi BiacyrHocTi Binkpuroro Kiienty ITorounoro
paxyHKy B baHKy.
VY Bunanky migkimroueHHs Koienta no Ilocmyru BiAKpUTTS Ta OOCIIyroBYBaHHsS 3apIliaTHOIO
npoekty MoxuuBe Po3paxyHkoBe Ta IHdopmaniiiHe o0ciayroByBaHHsS IHIIOro paxyHKy 3a
BifacyTHOCTI BiikpuToro Kmienty Ilotounoro paxyHky B banky.
VY Bunazaky mnigkmodeHas Kmienra no [locayru po3mimeHHst KOmTiB Ha J[€MO3UTHOMY paxyHKY
MoxnuBe [Hopmaniline oOciyropyBaHHS J[emO3UTHOrO paxyHKy 3a BiJICYTHOCTI BIJKPHTOTO
Kimienty [Totounoro paxynky B banky.
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Kitient, sikoro Oyino miakmrodeHo 10 CUCTEMH Ha IMiICTaB1 1HIIIOTO JOTOBOPY (110 1aTH MPUETHAHHS
1o JloroBopy), monatkoBo A0 baHky HIUOTO HE HAAA€, IS IPOAOBKEHHS Horo pobdotu B Cucremi
JOCTATHIM BBaXKa€ThCs HaJaHHs 3asBu-JloroBopy.

5.1.3. Jloctyn no Cucremn Hamaetbes KopucryBauam BusHadeHMM Kiientom B 3asBri! Ta 3asBi Ha
nigkmodeHHs 10 nmociayru Cepsic «BizyBanus» (B pasi miakitodeHHs Cepicy «BizyBaHHs»).
KitieHT moroKyeThesl, 1110 y BUTAAKy HajganHs KioienTtom Oyab-sakiit oco01 cratycy Kopucrysaua,
3a3HayeHa ocoba/ocobu OynyTb MaTH MOMJIMBICTH OTpPUMYBAaTH 3a nomomoroio Cucremu y
MOPSIIKY, BU3HaueHOMY MM JloroBopom, iHdopmartiro npo Oyas-saki Paxynku Kiienra, BiZKpuTi B
banky, Ta npo O6yxap-ski oneparii Kiienra.

5.1. 4. KHEII nanae Knienty xBamidikoBani EJII1 Ha ymoBax, BusnadeHux Permamentom KHE/II i3
nonatkamu ta JloroBopom, a Kiient mpuiimae Taki nociyru. Bapricts Hananus KsanidikoBanux
EJIT Ta 3aco6iB KamidikoBanoro EII um Ilewarku, mo Hanarothest Kiientam banky BXoauTh B
BapTiCTh ADOHEHTCHKOT TIATH 32 KOPUCTYBaHHA MakeToM 3rigHo Tapudis banky. KimienT iHiriroe
3amoBiieHHs KBamidikoBanoi EJII msixom 3amoBieHHs ii B Cucrtemi.

5.1.5.TTonoxxkennss (B wactuHi HamanHs EJIII), mo He BperynboBaHi J[OrOBOPOM peryOOTHCS
Pernamentom KHE/III, a Takok 3aKOHOIABCTBOM Y KpaiHU

5.1.6.Y Bunmanky renepauii Ta 30epiranns OcoOuctoro xmouya Ha HSM IlignucyBau otpumye
BUKIIIOUHUH TocTyn 10 OcoOucToro Kitoua, 1o 3HaxoauThest Ha HSM 3a iioro 3arnutom BUKIIIOUHO
ICJI TPOXO/KEHHS ABO(AaKTOPHOI aBTEeHTU(DIKALIi.

5.1.7. Hoctyn go Cucrtemu B axocti [linnucyBaua Ta aktusais Kirouis EIN 3aiiicHioeThes bankom nuiie
tuM  KopucryBauam KitieHTa, sKi MaloTh BIANOBiAHI TOBHOB&KEHHS 3TiAHO YHUHHOTO
3aKOHOJABCTBA YKpaiHU Ta € y Mepeliky ocid, SKMM HaJaHO MpaBO PO3MOpsKeHHs PaxyHkamu
KitienTa Ta/abo moBipeHoCTi, 0 0ys10 moxaHo 1o baHky.

Hoctyn no cucremu KopucryBauawm, ski He € [lianucyBauamu, HafgaeTbes JUIsl MEPErisaay CTaHy
PaxyHKiB Ta miArOTOBKM MPOEKTiB EJXEKTPOHHUX TOKYMEHTIB.

5.1.8. Ina 36epirannsa Kiroui EIl 3acTocoByroThes:

* cepru(diKOBaHMA anapaTHUW MPUCTpiid, sikuii € 3acobom KpamidikoBanoro EIl uu [TeuaTku Ta
MICTUTh BHYTPIIIHIA KpunTorpadiyHUid mpouecop Ta nam’ate, Bukopuctorye USB-inTepdeiic
JUTSL THAKITIOUEHHS /IO KOMIT FOTEpa 1 € 3axXuileHuM HocieM TaeMHoi iHpopmairii (USB-Token);

= amnapartHuil npuctpiit HSM, skuii € 3acobom KamnigikoBanoro EIT uu [Teyarku.

5.1.9. lepenaua Kmieaty USB-tokena 3milicHIOeTbecss barnkom micist crutatu KitieHToMm #ioro BaprTocTi
BiIMOBiAHO 0 TapudiB Ta MiATBEPIKYETHCS HUISIXOM MPOCTABICHHS BIAMOBIAHOI BIAMITKH Yy
3assi’ .

5.1.10. lonmyckaetbes 36epiranns Kirouis EIl Ha BnacHOMy 3’eMHOMY HocCIi iH(popMalii (BUKJIIOUHO 3a
okpeMuM KionoTaHHsM KirieHta) 13 00OB’SI3KOBUM OJHOYAaCHUM BUKOPHCTAHHSAM IOCIYTH
JonatkoBoi  aBTeHTH(diKalii Ta JOTPUMAHHSIM  BCTAHOBJIEHHX bBaHKOM  TpaHUYHHX
(MakcUMalIbHUX) CYM Ha 3/11iCHEHHS olepalliil B HalllOHaJIbHIN Ta 1HO3EMHIM BaJItOTI:

= 1e MakcumanbHa cyMa oaHoro EINl moxke ctanoBuTH ekBiBajeHT He Oinbine 100 000,00 rpuBeHb

(BKJIIOYHO);

= nie 3aranbHuit dimit cym EINl Ha 106y Moske ctaHoBUTH ekBiBasieHT He Oinbie 500 000,00 rph.

(BKJIIOYHO);

= 3 000B’SI3KOBUM MiATBepKeHHsAM OaHopazoBuM naposieM ycix EINl cyma sikux mepeBumiye 5

000,01 rpH. (BKIIOYHO).

5.1.11. KunieHT noromxyetbes, mo Bukopuctanus Kiroua EIl, o 36epiraeTscst Ha HOro BIacCHOMY HOCI]
iHpopMarlii Ta HE € 3aXWIEHWM amapaTHUM TPUCTPOEM (SKIIO Take 30epiraHHsS T03BOJIECHO
3aKOHOJIAaBCTBOM Yy cpepi eIeKTPOHHUX J0BIpuuX nocnyr) B Cucremi npu nepenadi Enexrponnux
nokymeHTiB Big Kimienra no banky Oyae mocraTHiM 3axofoM Oe3mekd i 3a0e3medeHHs
3aXUIICHOCTI Ta KOH(D1IEHIIIHHOCTI JaHUX, 10 00pobIstoThes B CHcTeMi.

KiieHT moromkyeThes, 10 T0JaTKOBUM 3aX0JI0M ITIIBUIICHHS 1HpopMaliitHoi 6e3neku Kiienrta
€ JlomatkoBa aBTeHTH(IKAIIis.
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5.1.12. V Bunaaxy 36epexxenns Kimoua EIT KnienTa Ha 3axumnieHomy Hocii iHpopMalii, 3aCTOCyBaHHS
JonaTtkoBoi aBTeHTHdIKAI] € MOXIUBUM (JOMYCTUMHUM, NMPABOMIPHUM) Ta 3I1MCHIOETHCS Ha
Bumory KitienTa nicis nonanus 3assku’ .

5.1.13.3a yMOBHM HaJaHHS BIANOBiAHOI 3amoBHEHOI 3asBKM Ta 3a (pakToM BHKOHAHHX baHkoM
HaJalITyBaHb YTOBHOBakeHa ocoba Kiienta mae 3Mory BukopuctoByBatH icHyrouuii EIT mms
HiANUCYy TOKYMEHTIB, CTBOPEHUX B paMKax iHmoro Kiienra, 1e BoHa € TakoX YTIOBHOBaXEHOIO
0Cc00010 3 MPABOM ITiJIITUCY.

5.1.14. Indpopmariss npo croci® miaxitoyeHHs (3 BukopuctanHsM USB-TokeHa 4u 3 BUKOPUCTaHHAM
BIIACHOTO 3’€MHOTO0 Hocis inpopmartii/HSM) 3a3Hauaetses Kmientom B 3asbii’.

5.1.15. OgauM i3 3ax0niB MiABUINEHHS piBHA Oe3neku mpu BUKOpHcTaHHI CHCTEMH € JBOpiBHEBa
aBropu3anis. [Ipu sxiit g qoctyny no Cucremu, KpiM 3BUYaiiHUX TTapaMeTpiB (JIOTiH Ta Mapoiib
KopuctyBaua Cucremun), BUMara€rbCs BUKOPUCTAHHS TOJATKOBOTO METOJY IiITBEPKEHHS
Bxoay y Burisini JomxarkoBoi aBTenTudikaiii abo nuisxom BBeneHHs [1IH-koxy no USB-Tokena
(32 HasIBHOCTI TEXHIYHOI peaizarii).

5.1.16. Y Bumaaxy 3aMOBJICHHS Ta OTpuMaHHS KIliEHTOM BiAMOBIIHMX JOAATKOBUX TOCIYT TIO
oOciyropyBanHio B Cucremi, nepenbauenux Tapudamu, vHa Bumory KitieHTa, miaTBeppKeHHS
BUKOHAHHSI TOCIYT MOXE O(QOPMIIIOBATUCH BIJMOBIAHUM JBOCTOPOHHIM AKTOM HpUKHOMY-
nepeaayi HagaHWX IMOCHYT, IO mignucyerbess CTopoHaMu TpOTsIroMm 3 (TppoX) poOOUMX THIB
(Omnepartiiinux qHIB) 3 AHA HAJaHHS 3a3HAYEHUX MOCTYT.

5.1.17. KimieHT MOXe TiANMCyBaTH TOKYMEHTH AirounM Y nockoHanenuii EI1 1o MoMmeHTy: 3akiHUCHHS
ctpoky naii CeptudikaTta BiIKpUTOro Kiroya abo 10 MOMEHTY HOro ckacyBaHHs. B BHU3HaueHHX
muM myHKTOM JloroBopy Bumaakax, KiieHT mist moHoBieHHst pobotu B Cucremi Mae
ckopuctyBatuch nociayramu KHE/III ta orpumaru KBanidikoBanwuii EIN, a6o Y nockonanennii EIT
y TMEeBHUX BHIaakax, komu Kiienty He moxke Oytm Bumanmii KsamidikoBanmii EIl. Kiient
BUKOpPHUCTOBYE YnockoHaneHuid EIl 10 BHKOHaHHS YMOB, $IKi JO3BOJISIIOTH HOMY BHIATH
KgamnigikoBannii EIL.

5.1.18. KBamidikoBanwuii EIl ta Y nockonanenuii EII KitieHT MO>ke BUKOpUCTOBYBAaTH B paMKax (PyHKIii
«Mynprukaod». s nigkmouenns Kimienrta mo miei ¢pynkuii Knient nomae 3assky! abo 3asBy
JOBUIBHOI (hOpMHU, Jie BKa3zye sKiii YMOBHOBaKEHIH 0CO0i MOTPIOHO JO3BOJIUTH B paMKaxX SKUX
oprasi3anii BUKOPUCTAaHHS LI€T (PYHKIIII.

5.1.19. Ha USB-Tokeni moxe 0yTu 30epexxeHuit Ta 3untanuii Cucremoro Tinbku oauH KpamidikoBanuii
EIT a6o Y nockonanenwnii EIl, Bumanuit KHE/II.

5.1.20. bank Hanmae Ilocnyry Cepsic «BizyBaHHs», fIKa BXOAWUTH 10 OCHOBHOI ()YyHKIIIOHAJBHOCTI

Cucremu, 3rigno 3 JloroBopom. Kowmicis 3a kopuctyBanHs CepBicoM «Bi3yBaHHS» BCTaHOBIIOETHCS
y BianosigHocTi 10 Tapugis 6aHKy.

5.1.21. bank Hanae BizyrouoMy MOKJIMBICTh IIISXOM IpocTaBieHHs Bizu B Cucremi:
= 3paidicHioBaTy KOoHTpoub 3a EINI Kiienra ;
= 3aiiicHioBatn KoHTposb 3a EINl [linnmopsiaxoBanux opranizamiii Kimienta 3ailficHEeHHUX 3

BiKpuTuX PaxyHkiB y banky [lignopsikoBaHUM OpraHi3amisM.

5.1.22. B pamkax Cepsicy «Bi3yBanus» Cucrema Moke BUKOPUCTOBYBAaTUCH Bizyrounm njisi:
= mneperysiny ctany PaxyHkiB IliinopsakoBaHuX oprasizarii;
= oTpuMaHHs OaHKIBChKUX Bumnmcok 3a paxynkamu [lignopsakoBaHux opraHizariii;
= BizyBanHsa EIIl IligmopsakoBaHWX oOpraHi3amiil MUIIXOM BBEIEHHS OIHOPA30BOTO MapOIIs,

OTPUMAHOTO 3a JIOMIOMOTOI0 KOpPOTKOTO  SMS-moBimomieHHsT (Ha MOOUTbHUN TenedoH)
Bisytouoro;

5.1.23. CTopoHH MOTOIKYIOTHCS 3 TUM, IO HE3aJIeKHO Bij criocoOy BizyBaHHs EIIl, sxuii HagiidmioB g0
banuky Bin IlinmopsinkoBanux opranizaniid, bank Bukonye taky EIIl BiamoBimHO A0 YMHHOTO
3aKOHOJIaBCTBa YKpainu ta /Jorosopy.

5.1.24. TliacTaBoro s 37iHiCHEHHS KOHTpOMIO Ta BianpaBku 3aBizoBanux EIIl B bank yepes Cucremy
srigHo mm 5.1.21. ta 5.1.22, € nosipenicts/ Ilepenik Bisywuux Kiaienra, ikaM Hagano npaso
konTpoJio/BisyBannsi EIIl IlinmopsiakoBanux opranizanii Kimienra, mo Hamgadna KiieHTom
Bizyrouomy.
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5.1.25. Iigkmouenns 1o Cepsicy «BizyBaHHS» 3MIMCHIOETHCSA HA MMiACTaBl 3asiBU Ha MIIKIIOYCHHS 10
nociyru Cepgic «BizyBaHH» (IOKYMEHT BCTAHOBIICHOTO 3pa3Ka).

I'nasa 2. IEPEJIIK KBAJII®IKOBAHUX EJII.

5.2.KBamnidikoBanumu E/II1 3a JloroBopowm €:

5.2.1 KgamnigikoBana E/II1 ctBopennsi, nepesipku Ta miarsepmxenns Keamidikosanoro EIT un [leuaTkw,
sKa BKJIIOYAE:

— wHanmanas [lignucyBauam/3asBHukaM/KIlieHTy  eNeKTpOHHMX JOBIpYMX MOCIYr 3aco0iB
KsanigikoBanoro EIl uu [1eyatku, ams reHepairii map kitodiB Ta/abo ctBopenHst KsamidikoBanoro
EIl uyn Ilewarku, ta/abo mepeBipku KaamidpikoBanoro EIl um Ilewatkum, Ta/abo 30epiraHHs
Ocobucroro kimrova Keamidikoanoro EIT um [leuarku;

— TeXHIYHY HIATPUMKY Ta 00CIyroByBaHHs HagaHux 3aco0iB KBamidikosanoi EIl un [Tewarku.

5.2.2. KgamidikoBana EJIII popmyBanHs, nepeBipku Ta MiATBEpKeHHS YMHHOCTI KBamidikoBaHoTO
ceprudikaTa, siKa BKIIOYAE:

— CTBOPEHHS yMOB JJIsi reHepauii mapu kimodiB ocobucro IlinmucyBaueM uu CTBOpHOBaYEM
enexTpoHHOi [leuaTku , 3a monmomororo 3aco0y KsamidikoBanoro EIT uu [leuatku;

— ¢opmyBanHs KaamiikoBanux ceptu(ikaTis, 1m0 BiANOBIIaIOTh BUMOTraM 3aKOHOJABCTBA, Ta
Buaauy ix [lignucyBauy ab6o 3asBHukoBi 3rinHo Permamenty KHE/IT;

— CKacyBaHHs, OJIOKyBaHHs Ta TOoHOBJIeHHS KBamidikoBaHux ceprudikaTiB y BHIAJKaX,
nepeadaueHnx 3aKOHOIaBCTBOM;

— MepeBipKy Ta miATBepKeHHs YynHHOCTI KBamiikoBaHux cepTudikaTiB HUIAXOM HaJaHHS TPETIM
ocobam iHpopmarrii mpo IXHii cTaTyc Ta BiMOBIAHICTh BUMOTaM 3aKOHOJaBCTBA;

— HaJaHHA JaocTyny 1o chopmoBaHux KsamidikoBaHux cepTu(ikaTiB HUISXOM X HaJaHHS, 3a
BiJITIOBITHIM IOIITYKOBUM 3anuToM Ha pecypci KHEIIL;

5.2.3. KsanidixoBana EJII1 ¢popmyBanHs, nepeBipku Ta MiATBEPHKEHHS KBali(hiKOBaHOT €JIEKTPOHHOL
MO3HAYKH Yacy, sIKa BKIIOYAE:

— ¢opmyBanns KBanigikoBaHoi e1eKTPOHHOT MO3HAYKHU Yacy;
— nepenauy KsaniikoBanoi einekTpoHHoi nmo3Hauku yacy kopucryBadesi E/II1.

5.2.4. KpanigikoBana EJIIl ¢opmyBanHs, nepeBipku Ta miarBepakeHHs KamidikoBaHoi enekTpoHHOT
MO3HAYKM 4Yacy HaJaeTbcs B aBTOMAaTMUYHOMY pEeXHMMI IpHU HAKJIaJaHHI Ta MepeBipli
KsanigpikoBanoro EIl um Ilewarku Ha nokymeHtax y Cuctemi abo IHIIMX CHCTeMax Jie
BukopuctoByetbest KamigikoBanuii EIl uun IleuaTka.

I'nasa 3. IOPAJOK HAJJTAHHSA Ksaaigikoanux EJIII.

5.3.1. Ing orpumanns Keanidikosanoi EJII1 3asBHuk noBuneH matu cratyc Kiienra banky ta orpumaru
akayHT y Cuctemi, a Takox 1HilioBaT 3amoBiieHHs KBanigikosanoi EJII1 y Cucremi.

5.3.2. Knient moxxe ogaovacHo matu y KHE/III tinsku ogun Ocobuctuii kirou KBanidikosanoro EIT Ha
onHoro [linnucyBaya 1 TUIBKU NPOTITOM CTPOKY YMHHOCTI JloroBopy.

5.3.3. KuieHr, sikuii € OpuAMYHOI0 0c00010, Moke onHouacHo Matu y KHEJII tinebku onun OcobucTuit
kitoy [ledaTku 1 TIIBKU OPOTATOM CTPOKY YMHHOCTI JloroBopy.

5.3.4. Tlporsarom ctpoky 30epiranus Ocobuctoro xmroua KsamidikoBanoro EIT (ITewarkn),
BukopuctoBytoun HSM KHEIIT IlianucyBau (ctBoproBau enekrpoHHOi [lewatku) wmae
MOKITUBICTh 3HUIIUTHU cBiif Ocobuctuii kimrou KEIT (ITeyatku) Ta BiIKIWKATH BIAMOBIIHUN HOMY
KBaniixoBanuii cepTudikar BIAKPUTOroO KIt0Ya.

5.3.5. 3uumenns Ocobucroro kimodya — 1ie nopHe BuganeHns 3 HSM KHE/IIT OcobucToro kiroya ta
oro pesepBHOI Komii 0€3 MOMXIMBOCTI iX BiIHOBIEHHA. 3HHIIEHHS (OCOOMCTOTO KiIroua
3JIIHCHIOETHCSI aBTOMAaTHYHO 110 3aKiHUE€HH1 CTPOKY YMHHOCTI a00 Yy pa3i BIAKIMKAHHS BiANOBIAHOTO
iomy KBgamidikoBaHoro ceprudikara Ta Mo 3akiH4eHHI cTpoky aii [loroBopy abo po3ipBaHHS
Croponamu [lorosopy .

5.3.6. Inentudikamis, Bepudikamis IligmucyBaua, 3asBHuKa, reHeparlis (OcoOMCTHX KIIIOYIB Ta
oTpuMaHHs BiAnoBiAHUX M KsamidikoBanux cepTudikariB 3IIACHIOETBCS 3TiIHO BUMOT
Pernamenty KHE/III.
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5.3.7. YmoBu Bukopuctanus Kiieatom 3aco0iB KsamidikoBanoro EIl um Iledatkum HaBeneHi y
PernamenTi KHE/IT.

5.3.8.YmoBu Bukopucranus Kiiearom Ocobuctux kimouiB Kpamigikopanoro EIT uu [leuaTtku HaBeneHi
y Pernamenti KHEIIL.

5.3.9.¥YMmoBu nyoumikarii KsamigikoBanux ceprudikaris Kiienra naBeaeni y Pernmamenti KHEJIII.

5.3.10.@opmyBanHs, 0JIOKYBaHHS/TIOHOBJIEHHS Ta ckacyBaHHs1 KBamidikoBanoro ceptudikara Kmienra
smiicHioeThes 3rimHo Permamenty KHEJIIT Ta 3akonomaBcTBa VYkpainm B cdepl HagaHHS
SJIIEKTPOHHUX JOBIPYHX TOCTYT.

5.3.11. 3 ymoamu Permamenty KHEJIIT KirieHT 03HAalHOMITFOETHCSI CAMOCTIIHO.

I'aasa 4. IIAKJIOYEHHSA PAXYHKY 10 CUCTEMUA

5.4.1 Jlng noyatky npouenypu migkiarodeHHs KiieHT crauye BapTICTh MOCIYTH MO MiJKIIOYEHHIO 10
Cucremu, B pasi nependauenns Tapudamu takoi ruratu ta Hagae 10 banky HaexHO odopmiteHi
HacTynHi (POPMH JTOKYMEHTIB:
= 3asBKa';

» 3asBkall (B pasi migkmodenns Kiienra 1o CHCTeMH 3 BUKOPHCTaHHAM BJIACHOTO 3’ €MHOIO HOCIs
iHpopMarii — € 000B’3KOBOIO, B pa3i MiIKIOYEHHS 3 BUKOopucTaHHsIM USB-TokeHa — mojgaeThes 3a
OaxxanHsaM Kitienra).

5.4.2. llpotsirom 3 (Tprox) pobounx nmHIB (OnepaniiHux AiB) Bix natu nonanHs Kiieatom banky
JOKyMeHTIB BHu3HaueHux y 1.5.4.1 [loroBopy bank 3aiiicHioe nepemauy imeHi KopucryBaua
(JIorina) Ta mepBUHHUX MAPOITIB JIst BXOMy 10 CUCTeMH NUIIXOM HaacHIaHHs SMS-TOBIOMIICHHS
Ha BKasaHuii B 3asBui! Homep MobinbHOrO Tenedony Kopucrypaua. IlepBUHHI Hapomi MisararoTh
3amini KopucryBauamu mpu meprmomy ycmimuomy Bxonai g0 Cucremu. Tepmin il BBeIeHHX
KopucryBauamu napo:miB Ha Bxin A0 Cucremu ckiagae 183 ami.

5.4.3. ns Buxopucranus y Cucremi KpamidikoBanoro EIT xosxen [liqnucyBau Kiienra otpumye Kirou
EIT y KHEAII Ta camocriiino renepye KpamidikoBanuii EI1 uyn [lewatky micns aiif BU3HAUEHUX Y
n. 5.4.1.-5.4.2. Jlorosopy.

CropoHu y3roauiy, o s podotu i3 EnekrpoHHuMu gokymeHtamu B CUCTEMI B IUISX LbOTO
HoroBopy, no momeHTy mnepexony banky Ha Bukimoune Bukopuctanas Korouis EIT KHEJII y
BIJIIIOBITHOCTI /10 MyHKTY 5.4.8 JloroBopy KBanipikOBaHMMHU Ha/laBayaMu €JIEKTPOHHMUX JOBIPUMX
HOCHYT €:

= JlepxaBHe mignpuemMctBo «HarionanbHi iHdopMmaniiiHi cuctemMu» AKpPEIUTOBAHUM LEHTP
cepTu(ikallii KIr04iB OpraHiB IOCTULT Y KpaiHu,

= [H¢opmartiitHo-noBinKoBuUH nenaprament JAI1C.

5.4.4 KnieHT TNOro/KyeTbcs 3 THUM, IO NEpeBIpKa IUIICHOCTI Ta JOCTOBIPHOCTI EnexTpoHHuX
JOKyMeHTiB, Ha siki HaknajgeHo EIl Kiienta, a Takoxx nepesipka EIl Kiienta 3ailicHioeThcs
CucreMor0 B aBTOMaTUYHOMY PEXXHUMI B1JIIOBITHO IO BCTAaHOBIIEHUX Y baHKy nporenyp.

5.4.5.3amina OcoOuctux kmouiB KopucryBaya KiieHTa mpoBoIuThCs BiANOBiAHO 10 Permamenty
KHEATL.

5.4.6.Y Bumnanky NpUIMHEHHS TNpaBa YNoBHOBaxeHuX oci0 Kiienra posnopsmxartuca PaxyHkom
KitienTa, B TOMy 4ncii BHacIiok ix 3MiHu, bank 6iokye o0mikoBi 3anucu Ta neaktuBye Kiroui EIT
mux oci0 B Cucremi. IligkimroueHHs HOBUX YnoBHOBaxxeHMX oci0 Kienra no Cucremn
3MIACHIOETHCSA 13 BpaxXyBaHHSIM YMOB BH3HaueHHX . 5.2.1.-5.2.2. Jlorosopy..

5.4.7.Tepmin aii Ta nopsaok 3aminu Kirouis KsamigikoBanoro EIN Buznaueni y Permamenti KHE/II.

5.4.8. Tepmin nii KimtouiB Y gockonanenoro EIl ckmamae 365 xaneHgapHUX JHIB 3 JaTH OTPUMaHHS
bankom Bing Kiienta Ceptudikary Bigkpuroro kimoua Yaockonanenoro EIT Kumienta. Ilo
3aKiHUEHHIO CIUTUBY TepMiHy aie Y nockonaneHoro EIT noBuii Y aockonanennit EIT Kinientom He
orpumyethcsi Ta Kiient mae srenepyBatu KsamidikoBanuit EIl B Cucremi BiImoBigHO 10
Pernamenty KHE/III.
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I'maBa S. YMOBHU 3ACTOCYBAHHSA EII

5.5.1.

CropoHu BU3HAIOTh, 110 ENEKTPOHHI TOKyMEHTH, iepedaueHi mum JloroBopoM, B TOMY YHKCII, ae
He BukitouHo EIII ta/a6o 3asBu-/loroBopu i3 3amoBieHHsIM obpanoi [Tocinyru ta/abo qOKyMEHTH
Ha 3MiHY 1X yMOB Ta/ab0 po3ipBaHHA/IPUIIMHEHHS, TIepeaani/mpuiiHaTi CTOpoHaMH 3a JJO0IIOMOTOI0
CucreMn Ta Imigmnvcadl  BIQIOBiZHUMU  YaockoHaieHumu  EIT VYIIOBHOBaXEHUX
0ci0, IPUPIBHIOIOTHCA /10 JOKYMEHTIB BUMHEHHUX Y MMCHMOBIH (OPMi, CKPITUICHUX BIACHOPYYHUMU
MiIMUCaMH YIOBHOBaXEHUX 0¢10 CTOpiH 1 BIIOMTKOM IeYaTKu (32 HasIBHOCTI).

5.5.2.CTOpoHH BH3HAIOTH, IO EJIEKTPOHHI KOIii JOKYMEHTIB, 10 nojaroThcs Kiientrom no banky 3

BUKOpUcTaHHs CHCTEMH Ta CKPITUTIOIOThCS Y JockoHaneHuM EIT mpupiBHIOIOTHCS 10 KON TaKUX
JOKYMEHTIB y TarepoBiid ¢opmi, 3acBiUeHHX MiAMUCOM YTOBHOBaxeHOI ocobu Kitienra,
3a3HA4YEHO] y MepeniKy ocid, SKUM HaJaHO MpaBo po3mnopspkeHHs Paxynkamu Kiienrta Ta/abo y
KapTii i3 3pa3kaMu MiANUCiB Ta/abo MOBIpeHOCTI, Mo Oyno mogano 1o banky 1 BigOuTKOM HOro
reyaTkH (32 HasIBHOCTI).

5.5.3.Croponu BU3HaIOTh, 110 EneKTpoHHI JOKyMeHTH, nepeadadeHi uuM J{oroBopom, He MOXKYTh OyTH

5.5.4.

3anepeueHi CTopoHaMu JMINE Ha TiM TMIACTaBl, IO BOHM YKIJIAJEHI 13 BHKOPHUCTAHHIM
VY nockonanenoro EIl Ta/abo mMaioTh enekTpoHHY GopMmy.

KnienT mnoromxkyeTtscsi 13 BcTaHOBIGHMMH Yy baHKy mnpoueaypamu NEpeBipKH IUTiICHOCTI
EnextponHux goxkymeHTiB Ta Y pockonaienoro EII.
[TepeBipka HiTICHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBAa ENEKTPOHHUX JOKYMEHTIB, HA SIKI HAKJIAJEHO
VYnockonanenuit EIl Kiienrta/banky, a Takox mepeBipka Y nockonaneHnoro EIl Kmienra/banky,
3nilicHI0eThCs CHCTEMOIO B aBTOMAaTUYHOMY PEXKHUMI BIAOBIIHO 10 pErfaMeHTy ii poOoTH.

5.5.6.1lignucyBau mpu HakiagaHai  YzaockonaineHoro EIl ma EnekTpoHHMIA JOKyMEHT, 3acBiguye

O3HAWOMIICHHSI 3 YCIM TEKCTOM JIOKYMEHTA, TIOBHE PO3yMiHHS HOTO 3MICTY, BiJICYTHICTh 3allepeYcHb
70 TEKCTY JAOKYMEHTa Ta CBIJJOME 3aCTOCYBAHHS CBOTO IIANMHUCY y KOHTEKCTI, MependaueHoMy
JOKYMEHTOM (TiIcaB, MOTOAMB, 3aCBIAUYMB TOIIIO).

[Tpu upoMy CTOPOHH OMOBHIIUCH, IO MTOBHOBAKCHHSI MpeACTaBHUKIB CTOPiH HA 3aCTOCYBAaHHS
VYnockonanenoro EIl miaTBepmKyrOThCsl y 3arajilbHOMy MOPSAKY MPU BCTAHOBIEHHI TITOBHUX
BigHOCHH Mi>K CTOpOHAMHM 1 OKPEMOTO MiATBEP/KEHHS HE TIOTPEOYIOTb.

5.5.7 . EnexkTpoHHI TOKYMeHTH, Bianpasieni Kiientom 3a gomomororo Cuctemu abo iHIIMMH KaHAJTIaMHU

€JIEKTPOHHOTO 3B‘S3KYy, BBAXAIOTHCA OJCPKaHUMH BaHKOM B JIeHb iX BIIIPaBICHHS, SKIIO TaKe
BIJIIpaBJIeHHs 3/iiicHeHe nmpoTsarom OmnepariifHoro yacy.

5.5.8.01pumani bankom EnexktponHi 1okymMeHTH 3a fornomororo CucTeMu, He MOXKYTb OyTH 3arepeyeHi,

5.5.9.

ockaprkeHi KiieHTom abo BU3HaHI HEJIMCHUMHU 3 MiACTaB iX Ha/ICWJIaHHS HE YIOBHOBa)KEHUMHM Ha
Te 0cobamu, 3a yMoBHU JoTpuManHs 1.2.5.2.25 JloroBopy. KitieHT caMOCTiifHO 3/1iiICHIOE KOHTPOITh
3a BukopuctanuaM KopucryBauamu VY nockonanenoro EIL

Buxopucrtanns YnaockonaneHoro EIl He 3MiHIOE MOpSAIKY MiJNUCAaHHS JOTOBOPIB Ta 1HIIHUX
JOKYMEHTIB, BCTAHOBJIEHOT'O 3aKOHOM JIJIs1 BAMHEHHsI IPAaBOYMHIB Y MUCHMOBIH (hopMmi.

5.5.10. Cropona Ha BuMory iHmoi CTOpOHM Hagae 3acBiAueHy KoM Ha mamnepi 3 EjekrponHHOTro

JOKYMEHTA IUIIXOM BUTOTOBJIEHHS IarepoBOi KOMii TAKOro JTOKYMEHTa i3 JOTPUMaHHIM MpPaBUII
JUIOBOJICTBA Ta 3acBIAYEHHS 1i BIPHOCTI BJIACHOPYYHHUM HIJAMHCOM OCOOM, sfKa Hakjajajla Ha
Enextponnwuii nokyment EII, abo mianucom iHIIOI yHOBHOBaX€HOI 0co0u (i3 MIATBEPIKEHHAM i
MMOBHOBa)kKE€Hb) Ta 3a yMoBU cmiaTu Kiientom kowmicii 3rigHo 3 Tapudamu banky, 3a ymoBH ii
HasIBHOCTI.

PO31JI 6. BIAKPUTTSA TA OBCJIYI'OBYBAHHS JEIIO3UTHUX PAXYHKIB
(AOTI'OBIP BAHKIBCBKOI'O BKJIATY)
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I'nasa 1. 3AI'AJIBHI YMOBMU BIIKPUTTS TA OBCJIYI'OBYBAHHS JEITIO3UTHOI'O

PAXYHKY

6.1.1. bank nHamae Kimienty [locimyru po3mimieHHs cTpokoBoro Bkiaay, 1o BU3HAYEHI ITUM PO3JILJIOM Ta

MEPENTiK SIKUX BU3HAYEHO LIUM ITiITyHKTOM:

6.1.1.1. BiakputTs Ta o0cayropyBanHs [leno3uTHOTO paxyHKY (B TOMY YHCIII paHiIIe BIIKPHUTOTO
bankom Kiienty /lemo3utHoro paxyHky) aist 30epiraHHsi TpOIIOBUX KOINUTIB Ta 3[IHCHEHHS YCiX
BHJIIB OIepalliid 3riqHO pekUMy O0OCIyroByBaHHsS J[eMO3MTHOro paxyHKY BIAMOBIAHO IO BHUMOT
YUHHOI'O 3aKOHO/JAaBCTBa Y Kpainu Ta J[oroBopy.

6.1.1.2. KommiekcHe GaHkiBCbKke 00CiyroByBaHHs Jlemo3uTHoro paxyHky 3acobamu CucTemu, B
gactuHi #oro IHdopmarmiitHoro oOcCIyroByBaHHS, 3MIMCHIOETbCA B MOPAAKY Ta Ha YMOBax,
BU3Ha4YeHUX JloroBopom.
bank mae mpaBo BiIMOBUTH B BIJKPHUTTI Ta B KOMIUICKCHOMY OaHKIBCBKOMY OOCIyroBYBaHHI
Jlero3uTHOro paxyHKy B pa3si BIACYTHOCTI Biikputoro Ilotounoro paxyHky B banky.

6.1.2. Po3MileHHS KOKHOTO OKpeMoro Bxmamy Ta BIIKpUTTS 10 HBOTO J[€MO3UTHOTO paxyHKY (B TOMY
YHUCIT HACTYIMHOTO J[eMO3UTHOTO paxyHKY) 3A1MCHIOETbCS Ha mifcTaBi HamaHoi Kiientom 3asBu-
JloroBopy no koxxHoMy Bkitagy okpemo B marnepoBiii abo eeKTpoHHii Gopmi.

6.1.3. bank BigkpuBae J[emo3uTHHUI paxyHOK HMPOTATOM OJHOTO poboyoro s (OmepariiiHoro nHs) 3
nonanus Kiienrom 3asBu-JloroBopy Ta micist HaAaHHS BCiX HEOOX1THUX TOKYMEHTIB, TPOBEICHHS
inenTudikarii, Bepudikarii Ta BuB4eHHs1 ocoon KiieHTa Ta/abo YnoBHOBakeHOi ocobu Kiienta
a00 mepeBipKHI/OHOBIICHHS TaHUX 3a Mpe IBICHUMH JTOKyMeHTaMu (ko KilieHT Mae paxyHKHU B
banky OyB paniiie i1eHTH(IKOBaHUI) BIAMOBIAHO 10 BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHU Ta
BHYTPIIIHIX JOKyMeHTiB baHky.

6.1.4. bank obcnyroBye panimie Bigkputuii Kiienty Jleno3utHuil paxyHok, micisa npueaHanss Kimienrta
no [oroBopy, mo koxkHOMy Brximamy okpemo Ha minctaBi Haganoi Kiieatom 3asBu-JloroBopy Ta
Iic/Is TEepeBIPKU/OHOBICHHS AAaHUX 3a MpeA sSBICHUMHU JIOKYMEHTaMU BIANOBIAHO IO BUMOT
YHMHHOTO 3aKOHOJIAaBCTBAa YKpaiHM Ta BHYTPIIIHIX JOKYMeHTiB baHKy.

6.1.5.Ctpoku HaJaHHA [OKYMEHTIB, Ha MmiJAcTaBl AkuX baHk BinkpuBae Jlemo3uTHUN paxyHOK/
BIJIMOBIAHMI CyOpaxyHOK J[emO3uTHOTO paxyHKY:
= B poOounii neHs (Onepariitnuii 1eHs) 10 16-30 3a KHiBCHKUM 9acoM, SKIIIO iHIIE He epeadayeHo
yMOBaMH po3MmimieHHs Bxamy;

* B Bu3HaueHuil Kiientom iHmmii poOGounii aeHp (OmepamniiHuil 1eHb), SKU IIe HE HACTaB,
3a3HAYMBIIY JIaTy BATIOTYBAaHHS JOKYMEHTY.

6.1.6. O0cnyroByBanHst Jlemo3uTHoro paxyHky KiieHTa 3aiHCHIOETbCS BIJIOBIIHO [0 PEXUMY
BCTAHOBJIEHOT'O HOPMAaTUBHO-NIpaBoBUMH akTamMu HBVY:

* 3apaxyBaHHs IPOIIOBHUX KOILITIB B 6€3roTiBKOBIH (hopMi Ha J[eno3uTHUI paxyHOK 3a 1HILIaTHBOIO

Kiienta 3 Ilorounoro Paxynky Binkputoro B banky a0o B iHIIMX OaHKIBCHKMX YCTaHOBax Ha

nigcraBi [lnarixHOi 1HCTpYKLIi, a00 BIAMOBIIHOTO PO3MOPSIKEHHS MpO 3iHcHeHHs baHkom

JleGeroBoro nepeka3sy 3 [lorouHoro paxyHky;

* CIMCaHHS TPOIIOBUX KOIITIB B 0e3roTiBKoOBii ¢opmi 3 [lemo3uTHOro paxyHky bankom

camocTiiiHO 0e3 HagaHHs Kiientom okpemoi [1natikHo1 IHCTpyKIi.

3a Jleno3utHum paxynkom IlnatixHi iHCTpyKLii KiienTa npuiiMaroTbest MpoTsAroM pob04oro JaHs

(OmnepaniiiHoro JHS) Ta BUKOHYIOThCSI bBaHKOM y CTpOKH, 1110 BCTaHOBJEH1 JJoroBopom.
6.1.7.YMoBH po3MimieHHss Bxiagy (BUMOru mojo po3mipy cymu Bkiaay, MpOLIEHTHI CTaBKH, CTPOKU

po3MitieHHs Tomlo) myomikytoThes Ha Caiiti banky.

[Tpueanyrounce 1o Jorosopy KiieHT nmoromxyerbes:

* 13 3anponoHoBaHMMH bankom ymoBamu po3MilieHHs Bkiagy, sIKIIo iHIIE He rnepeadadeHo

IHIIMMU TOKYMEHTAJIBHO MiATBEPHKEHUMH TOMOBIeHOCTAIMHU Mixk KitienToMm Ta bankowm;

= 1o HajaHHsa HUM 10 banky IlnatixHoi iHCTpyK1ii/3asBu Ha po3MilieHHs TpaHuly/ Kionoranus

B MIOPS/IKY Ta HAa YMOBaX, BU3HaUeHUX JloroBOpoM, BBAXKAETHCS MOT0KEHHAM KilieHTOM iCTOTHHX

yMoB Bxuamy, 30kpemMa IpOIeHTHOI CTaBKH, Ta 32 CBOEIO IOPUANYHOIO CHIIOO MTPHPIBHIOETHCS JI0

HonatkoBoi yronu 1o JloroBopy OaHKIBCBKOTO BKJaay, IpU I[bOMYy HOMEp Ta JaTa HaOyTTs
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YUHHOCTI Takoro JlomaTkoBoro yrozorw € Homep BiamoBiaHoi IlnmaTixHOoi iHCTpyKIii/3asBu Ha

po3minieHHs TpaHiry/KinonoTanHs Ta gata Horo nmpoBeIeHHs/aKIenTyBaHHS baHkoM;

* 3MiHa YMOB po3MmimieHHs Bxiagy, mo Bu3HaueHi Kiientom y 3asBi-JloroBopi/3asBi Ha

PO3MIIICHHS TPAHIIY 3IIMCHIOETHCSA 332 B3a€MHOIO 3rojior0 CtopiH muisixoMm mnogaHHs KiieHTom

MUCbMOBOTO 3anuTy y Burisaai Kiionoranss;

* [0 BCi KOMIicCii OaHKIB-KOPECIIOHJICHTIB TpH 3apaxyBaHHI cymMH Bkiamy Ta HapaxoBaHHX

nporieHTiB Ha [loTounuit paxyHnok KiieHTa B iHIIIIM OaHKIBCHKIM yCTaHOB1, yYTPUMYIOTHCS OaHKaMU—

KOPECIOHACHTaMHU 13 cyMH Briiaqy Ta cymMH HapaxOBaHHX IMPOLEHTIB (CTOCYEThCs JleTmO3HTIiB B

1HO3eMHHX BaJIIOTAaX).

6.1.8.Ilopsnok po3mimenHs Bxnany/Tpannry/monoBaenns Bkinaay 3anexuts BiJ mapamMeTpiB Ta yMOB
BiAMOBIIHUX BKiamiB Ta MO)Ke 3MIMCHIOBATHCS OJHUM 13 HACTYITHMX BaplaHTIB, 3QJIEKHO Bij
HasBHOCTi y KiienTa [Torounoro paxynky y banky Ta/abo HasBHOCTI Ha HbOMY JIOCTaTHIX KOIITIB:
e uiixoM JleberoBoro mnepekasy bankom cymu Bxiagy/cymm mnomoBHeHHs Bxmany (skio
nependadeHo ymoBamu Bxknamy)/cymu Tpanmry, mo oOymoBneHa y 3asBi-JloroBopi/3asBi Ha
po3MimenHs Ttpanury/Knomoranni 3 Ilorounoro paxynky Kiienta Bimkputoro B banky, Ha
Jlero3uTHUI paxyHOK/BIiANOBITHUHI cyOpaxyHOK JlenosutHoro paxyHky KiieHnTta y neHs monmadi
3asBu-/loroBopy/3asBu Ha po3MimieHHs Tpanmry/Knonoranns 3acobamu Cucremu abo Ha
narnepoBomMy Hocii, B Mexkax OmnepariiiHoro yacy. [Ipu npomy KitieHT Hagae 3rony Ha 3/1iHCHEHHS
JleGeToBoro nepekasy LUISXOM MIJAMMCAHHS BIACHOPYYHHUM IIJANMCOM a00 LUISXOM HaKJaJaHHSI
EIl na 3asBy-Zlorosip/3asBy Ha po3mimeHHs Tpanury/Kinomnoranus ;
abo
= camoctiiHo KiienTtom nmsixom HanmanHs ao banky EINl 3aco6amm Cucremun a6o IlmartixuOi
iHCTpyKLii Ha manepoBoMy Hocii 3 IlorouHoro paxyHnky B banky abo muisixom nepepaxyBaHHs 3
paxyHKy B iHmOMY OaHKy Ha Jlemo3WTHHH paxyHOK/BIAMOBiIHHI cyOpaxyHOK Jlemo3uTHOTO
paxyHKy cymu Bknany/cymu nmonoBHeHHs Bknany (sikiuio nependadeHo ymoBamu Britagy)/cymu
Tpanmry i3 BpaxyBaHHSM HaCTYITHOTO:

— s Bkiagy B HalllOHaNbHINW/IHO3€MHIM BalllOTI HE Mi3HINIE TPETHOrO  PoOOUYOro JHS
(Omepariiinoro nHs) 3 aHS 1oaadi 3asBu-/{orosopy,

— s Tpaniry B HallloHaJbHIHM BalIOTI HE Mi3HIIIE HACTYIMHOTo poboyoro AHs (OnepaiifHoro TH:)
3 JaTH aKuentyBaHHS baHkoMm BiAmoBinHOI(-oro) 3asBu Ha po3MmilieHHs Tpaniury/Kionoranus
(y BunaaKy iX HafaHHs), IKIIO po3MillieHHs TpaHiy 3A1HCHIOETHCS 3 paXyHKY B 1HIIOMY OaHKY,

—  nng Tpanury B iHO3€MHIHM BaIIOTI HE Mi3HIIIE TPeTboro podoyoro nHs (OneparniitHoro JHs) 3
JIaTH aklenTyBaHHS baHkom BiAmoBinHOI(-0r0) 3asBu Ha po3MilieHHs Tpanmry/ Kionoranus (y
BUIAJKY 1X HaJaHHS), IKIIO PO3MillleHHs TpaHIly 3/11iCHIOETHCA 3 PaXyHKY B IHIIOMY OaHKY,

—  nans Tpanuly B HallloHaJIbHIN/iHO3eMHIN BaioTi B Mexkax OmnepauifHoro yacy po6o4oro aHs
(OnepaniiiHOoro Hs) B IKOMY 31HCHIOETBCS po3MmillieHHs TpaHiy, Ko po3mimieHHs TpaHiry
3nifcHIoeThes 3 [loTouHoro paxyHky B banky,

—  JUIA CyMH TONOBHEHHs Bxmany (sxmio mepenbadeHo ymoBamu Bkiany) B HarioHayibHiM/
1HO3eMHIl BamoTi B Mexax OnepartiiiHoro gacy podouoro jHs (OnepauiiHOro JHs) B IKOMY
3M1MCHIOETHCS TTONMOBHEHHsT Briay.

6.1.9.3a ymoBu posmimenHs Bknany/Tpanmry, mo 3aificHioeTbess bankom nuisixom jae0eTyBaHHS
[Totrounoro paxynky Kuienrta (JlebetoBuii mnepeka3) KiieHT 3000B's3yeTbcs caMOCTIHHO
BIJICIII/IKOBYBAaTH HAsABHICTh KPEIUTHHUX KOIUTIB Ha [I0TOYHOMY paxyHKY Ta y BUIIQJIKy HasiBHOCTI,
noBifomssaith bank B OmepauifiHuii 4ac moToyHoro pobGouoro mus  (OnepamiiHOTO JIHS)
croco6amMM BHU3HAYeHUMH Y JloroBopy mpo mpuIMHEHHs 3JiHcHeHHs JlebeToBoro mepekasy Ha
Jleno3uTHUI paxyHOK.

6.1.10. 3a ymoBHM camocTiiiHOro po3mimieHHs Tpanmry/monoBHeHHs Bxiagy Koient B Ilnatikaii
IHCTPYKILIi (enekTpoHHAa/manepoBa (opma) B pekBi3UTI «lIpu3HaueHHs IUIaTexy» Ma€e 3a3HAYUTH
HACTYMHY 1H(QOpMALito:

* CyMy MTONOBHEHHS/PO3MIIIICHHS;

* po3Mip MPOLIEHTHOI CTaBKM 3a BkiagoMm, ab0 3a3Hava€eThCs CIIOBOCIONYYESHHS «I11] BU3HAYEHY Ha

Caiiti banky cTaBKy Ha JaTy pO3MILLIEHHS»;
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= HOMep Ta jata 3asBu-Jlorosopys;
= Ha3Ba Briany;
* CTPOK PO3MIIIICHHS KOIITIB (110 MEBHY AaTy BKJIIOYHO);
* IePiOAMYHICTH BUIUIATH TPOIICHTIB;
Hamnpuknan: «Po3MileHHs/TIOMOBHEHHS (3a3Hauaemovcs cyma yugpamu ma eanoma)
Ha JICTIO3UT (3aznavaemuvcs Hazea Brnady) siamosimHo mo JloroBopy Ne BiJl
(3aznavaemoca nomep ma dama 3asasu-/{ocoeopy), min _ (3a3Hauumu po3mip % Ha Oamy
PO3MIWEHHA/NONOBHEeHHA AOO0 3A3HAYUMU CN0BOCNONYYeHHsA «ni0 eusHayeny Ha Caumi banky
CMaeKy Ha 0amy posmiujeHHs») Mo . . (BKIJIIOYHO) (3a3Ha4acmvbcs 0ama 3a6epuleHHs 0ii)
IIOMiCsS/YHA BUIUIATA/B KIiHII CTpOKY/KamiTamizamist % (3aznavaemuvcs eapianm suniamu %)».

6.1.11. 3asBa-JloroBip/3asiBa Ha po3mimieHHs TpaHmry/Knomoranns HamaroThes 3a  GopMamu
BCTAHOBJICHUMHU BaHKOM 13 BU3HAUCHHSIM:
* IOPSAKY MepepaxyBaHHs IPOIIOBUX KOIITIB;
" CyMH, IO MUIAra€ 3apaxOBYBaHHIO Ha Jlemo3WTHUIl paxyHOK/OKpeMHUH CyOpaxyHOK
JIeo3UTHOTO paxyHKY;
* JaTH PO3MIIIEHHS TPOIIOBHX KOWTIB Ha JleMmO3WUTHHUH paxyHOK/ OKpeMHil CyOpaxyHOK
JIeO3UTHOTO paxyHKY;
* po3Mipy IPOIEHTHOI CTaBKH 3a Bkiamom, a00 3a3Ha4EHHSM CJIOBOCIIOIYUYEHHS «ITiJi BU3HAUCHY
Ha CaiiTi banky cTaBKy Ha JaTy pO3MILIEHHS»;
* PEKBI3UTIB I NOBEPHEHHS BKiamy Ta cymMHu HapaxOBaHUX MPOLEHTIB (HOMEp(1) MOTOYHOTO(UX )
paxyHky(iB) y ¢opmari IBAN), abo 3a3Ha4a€ThCS CIOBOCIONYYECHHS «I0 3aMOBYYBAHHIOY, IO
nependadae MoBepHEeHHs BKiaay Ta cyMu HapaxOBaHHUX MPOICHTIB HA PaXyHOK 3 SKOT'O HAIIHIILITN
KOIITH);
* YMOB po3MimieHHs Bkiany, mio 3MiHoTecs (st Kionoranus).

6.1.12. Bumoru 10 oopMIIeHHS TOKYMEHTIB:

6.1.12.1. EIlI nanpasisiersest 10 banky 3acobamu Cricremu 3 000B’I3KOBHM JTOTPHUMAHHSIM BUMOT
nm.6.1.9 Jlorosopy ta Haknaganusm EIT;
6.1.12.2. [TnarixHa 1HCTPYKIIS HA ManepoBOMY HOCIi HANpPaBISETHCA 10 baHKy 3 TOTpHUMaHHSIM

BuMor 1m.6.1.9 JloroBopy Ta HajleXkKHUM YMHOM O(opMIIeHUH (Mianuc YIMOBHOBaXXEHOI 0COOH
KitienTa Ta BIITUCK NEYaTKH (32 HassBHOCTI));

6.1.12.3. 3agBa-JloroBip/3asiBa Ha po3MmimeHHs TpaHiry/KinonotaHHs MoXe yKJIaJaTUCh B
€JIEKTPOHHOMY BUIIISIAI nuisixoMm HaknmaneHHs KsamigixoBanoro EIT 3a pomomororo CEJl a6o
Cuctemu (3a yMOBHU TEXHIUHOI peatizarii).

6.1.12.4. 3asBa-/loroBip/3asBa Ha po3mimieHHs TpaHuly/KiionotaHHs B mamnepoBOMYy BUIVISIL
Ha/aeThes 0 banky 3 norpuMaHHsIM BuMor 1.6.1.11 JloroBopy Ta HajeKHUM YMHOM O(OopMIIeHE
(miamuc YnoBHoBaxkeHoi ocobu KirieHTa Ta BIATUCK NIEYaTKH (3a HAsIBHOCTI)).

6.1.13. YV pa3i HeBigmoBigHOCTI ymMOB BKazaHux Kiienrtom y 3asBi-/loroBopi/3asBi Ha pO3MIlIEHHS
tpanmy/IlnarixHiin  iHCTpykuii/KiionoranHi ymoBaM po3mimieHHss Bxiany Ta/abo HagaHHS
KrnienToM BuIIE3a3HAYEHUX JOKYMEHTIB 13 MOpYyIIEHHAIMH yMOB JlOroBopy, BIAKPUTTA
BIIMOBIAHOrO JIeMO3UTHOTO paxyHKY/CyOpaxyHKy 10 Jermo3uTHOro paxyHKy/3MiHa 3allUTyBaHUX
yMOB baHKOM He 3/11HCHIOETHCS.

BiamoBigHMil TOKYMEHT Ha MamepoBOMY HOCII/3asBKa/JIUCT, SIKUM BIINPABISETHCA JTOKYMEHT
3aco0amu CrcteMu noBepTaeTbesi baHkoM 6e3 BUKOHAHHS 3 BiIMOBIIHOIO BIMITKOIO/KOMEHTApEM
1010 TIPUYHH HOTO TIOBEPHEHHSI.

6.1.14. Y Bunaaxy, sKIIO CTAHOM Ha JaTy IOYaTKy CTPOKY po3MilieHHs Bkiany baHk He Moke BUKOHATH
JleGeroBuii mepeka3 komTiB 3 Ilorounoro paxynky KiieHnta B po3mipi, 110 JOpPIBHIOE CyMi
Bknagy/cymi nonoBHenHst Bknany/cymi Tpanury, BHacni oK HeA0CTaTHOCTI KOITiB Ha [Torounomy
paxyHky KiienTta abo BHACHIOK 1HIMUX TMPUYWH, SKI YHEMOXJIMBIIOIOTh BUKOHAHHS J1€0ETOBUX
ornepauiil 3 IIoTOYHOrO paxyHKy 3riJTHO 3 YHHHUM 3aKOHOJABCTBOM YKpaiHu, CTOpOHM AIHAIIH
srogu, mo Bkman/Tpanm bankom He 3amydyeHuit, a 3asBa-/{oroBip/3asBa Ha pPO3MIIICHHS
Tpanmry/KiionotanHs BU3HAIOTHCS TAKUMHU, 110 HE MO/IaHi.
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6.1.15. ITinTBepmkeHHssM BHeceHHs Bxnamy Ha [lemosuTHmii paxyHok € Bumucka 3 [lemo3utHOrO
PaxyHKYy, sKa BUJAETHCA BKIagHUKY Ha HOIO BUMOTY.

6.1.16. 3a KOpHUCTYBaHHS TPOIIOBUMH KOIITAMH, PO3MIIMIEHUMHU Ha KOXXHOMY JleO3UTHOMY paxyHKY
Knienra, bank cmmauye Kiienty mpoueHTH B po3mipi, BcTaHoBieHOMY baHkoM Ha — JeHb
po3minienHs Bxiany no KokHOMYy OKpeMoMy Buny Bxiany.
bank iHpopmye Kimienta mpo po3Mip IpOIEHTHUX CTAaBOK, IO KOXKHOMY OKpeMoMy BUay Bkiany,
0JIHUM a0 JeKIIbKOMa CIIOCO0aMH, a came LUISIXOM:
= ONpWIIIOHEHHS 1H(OpMalii Ha odiniitnomy Caiiri;

* onprITFOAHEHHS 1H(OopMartii Ha iHpopMaIiiHUX JOIIKaX y BiaAuIeHHsX baHky;

. NoBiTOMJICHHSIM HanpaBieHuM Kiienty 3acobamu Cucremu;
* TOBIJOMJICHHSI Ha KOXeH okpemuid 3amut Kiienta B Oyab-skuii 3pydnuit juis Kimienra cnocio
(Tenedon, momra, 3acodu Cuctemu, TOIIO).

6.1.17. Sxumro ymoBamMm po3MilieHHs Bkiamy mepenbadeHa MOKIIMBICTh HPOJOBXKEHHS CTPOKY il
Bkiagy (mposonraniiisi) Ta BkiagHuk mMae Hamip HEIO CKOpPHCTATHCS, BKIaAHUK Mae 1moaaTt 110
banky KnonoranHs Ta iHII JOKyMEHTH (B pa3i HEOOXiTHOCTI) HE Mi3HIIIe OCTAHHLOTO POOOYOTO
mast (OnepariiifHoro JTHS ) 3aKiHYSHHS CTPOKY po3MimneHHs Bkiaay. SIKio 1HeM 3akiHYeHHS CTPOKY
po3minieHHs Bkiaay € BuxigHuii abo CBITKOBHI JeHb, TO Bkinaguuk mae nogatu Kionortanus ta
1HIII JOKYMEHTH (B pa3i HeoOX1THOCTI) B pobounii neHp (OnepamiiHui 1eHb ), IO Mepeaye TaKOMY
BUX1JHOMY 200 CBITKOBOMY JIHIO.

I'nasa 2. IOPAJOK HAPAXYBAHHS TPOLHEHTIB I10 BKJIAZLY

6.2.1.baHK 3miiiCHIOE HapaxyBaHHS MPOICHTIB 3a KOKHUM BKIagoM OKpeMo 3 BpaxyBaHHSM yMOB
PO3MILLEHHS KOXKHOTO Takoro Bkiasy, OAHUM 13 BU3HAYEHUX LIUM ITYHKTOM CIIOCOOOM, a came:

6.2.1.1.na51 BriagiB cTpokoM po3MillleHHsI IPOIIOBUX KOWITIB Ha 1 JIeHb — HapaxXyBaHHS MPOIICHTIB

o Bknany 3nificHioeThesl B poOounii neHs (OnepaiiiHuil 1eHb) pO3MIIIEHHS IPOIIOBUX KOIITIB
B MTOBHII cyMi Ha J[eMO3UTHOMY paxyHKY HOYHHAIOUYH 3 TIepuioro pododoro nus (OnepaniiHoro
IHs) 110 pobounii nens (Onepaiiiinuil eHb) BKIIOYHO, IKUW TIepeaye JHI0 ToBepHEeHHs Bkiuany
Kiienry.

Sxuio neHp moBepHeHHs Bkiany mpumnanae Ha CBATKOBI UM BUXIJIHI JIHI, TO MPOILIEHTH 3a i JHI
bankom HapaxoByrOThCH,

6.2.1.2. aass BkiaagiB cTpokoM po3MimieHHsi rpomoBux komTiB Bix 3 mo 365 (366)
KaJleHJapHUX IHIB — HapaxyBaHHs IPOLEHTIB 1o Bkiaay NOYMHAETHCS 3 HACTYIHOTO JHS MICHA
Ha/IXO/UKEHHS Ha J[emo3uTHUIl paxyHOK IpOIIOBHX KOIITIB (B TOMY YHCII JIOJaTKOBHX BHECKIB B
PI3HI Iep10/1M Ta KaliTalli30BaHUX IPOLIEHTIB) B MOBHIN CyMi Ta 3aKIHUYETHCSI B IEHb, IKU Tepeaye
nHI0 moBepHeHHs Bknany Kiienty abo cnmcanHto 3 [lemo3utHoro paxyHky Kiienra 3 iHImMxX
I1JICTaB.

V pasi NpoJOBXKEHHS CTPOKY 30epiraHHs IpOLIOBUX KOILITIB MPOLIEHTH HApaxOBYIOTHCS 3a Mepiof,
10 TOYMHAETHCS 3 MEPIIOTrO JHSA IPOAOBXKEHOTO CTPOKY 30epiraHHs TpOIIOBUX  KOLITIB 1
3aKIHUY€ThCS B JIEHb, SIKUH Tepelye AHIO ToBepHEeHHs Briany.

Axmo neHs nmoBepHeHHsT Bkiaay npumnagae Ha CBSITKOBI YW BHXIJIHI JIHI, TO TMPOILIEHTH 3a IIl JTHI
bankom He HapaxOBYIOThCS.

6.2.2. IIponieHTH HapaxoBYIOThCS baHkoM He Ti3HilIe ocTaHHROTO podoyoro mHs (OnepamiiftHOTO JTHS)
KO’KHOTO KaJeHJapHOTro Micslsd Ta/abo B J€Hb 3aKiHUEHHS CTPOKY po3mimieHHsa Bxkuany/Tpanmy,
abo poctpokoBoro moBepHeHHs Bkiany/Tpanmry 3a ¢akTU4yHY KUIBKICTh JIHIB KOPHCTYBaHHS
rpomoBuMu Komtamu KiienTa, 3 BpaxyBaHHsIM yMoOB 111.6.2.1.2 JloroBopy, Ha cymy LIOJIEHHOTO
¢dbakTUyHOrO 3aNMIIKY Ha JIemo3UTHOMY paxyHKY/BIANOBIAHOMY CyOpaxyHKy Jlemo3utHoro
paxyHKy B poO3Mipi TNpOLEHTHOI CTaBKM, M0 NepeadaueHa 3asBoro-/[oroBopom/3asBoro Ha
po3minieHHs TpaHiry/Knonoranasm/I1naTixkHO0 1HCTPYKIIEO.

6.2.3.Y BUMaaKy 10CTPOKOBOro noBepHeHHs Briany/Tpaniy (B mOBHIH/9acTKOBIH cyMi) 3a iHILIATHBOIO
KiienTa, B genp ioro nosepHeHHs baHk 3/11HCHIOE ITepepaxyHOK paHillle HapaXxOBaHUX MPOLIEHTIB
3a CTpoK (hakTuyHOro posMinieHHs Bxknany/Tpanmy a6o uactuau Bxnany/Tpanmy Ha
Jleno3uTHOMY paxyHKY/BIANOBIIHOMY CyOpaxyHKy Jlemo3suTHOro paxyHKy 3a 3HHKEHOIO
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MPOIICHTHOIO CTaBKOIO, IO TepeadaveHa Jid TaKOro BHUMAAKY Y BIANOBIAHIA 3asBi-
Horosopi/KnomnoranHi, i3 BpaxyBaHHAM yMOB 111.6.2.1.2 Ta nm.6.2.2 Jlorosopy.
PizHumo MK cymMoro padime cryladeHuX baHKOM TpOIEHTIB 3 JaTH PO3MIIICHHS CYMH
Bxknagy/Tpanmry 1o aatu J0CTpOKOBOTO MoBepHEHHs cymu Bknaay/Tpanmry (B OBHIH/ 4acTKOBIH
CyMi) Ta CyMOIO IIPOIIEHTIB PO3PAaXOBaHMX 3a 3HIXKEHOIO MPOIIEHTHOIO cTaBKoro KiieHT nopydae Ta
Hajiae 3roay banky nuisxom minnmucanHs 3asBU - AOTOBOPY YTPUMATH 13 CyMH NPOIICHTIB, SIKi
HapaxoBaHi, aje He crutadeHi KiieHTy Ha JieHb 1ocTpokoBOro noBepHeHHsa Bxmany/Tpanmty, a 'y
BUIIAJIKY, AKIIO L€l CyMH HEJOCTaTHBO, — 13 cymu Briany/Tpanmry, sikuii moBepraetbes Kiienry.
6.2.4.Y BUINaaKy CIIMCAaHHS TPOIIOBUX KOMITIB 3 JIEMO3UTHOTO paxyHKY 3 1HIIUX ITICTaB MepeadadyeHux
YMHHUM 3aKOHO/IaBCTBOM YKpaiHu (IPUMYCOBO 4epe3 BUKOHABUY CITYKOY/peari3aliero MaiHOBUX
MpaB Ha CyMy KOIITIB, IO 30epiratoThcs Ha JleMO3UTHOMY paxyHKY/BiJIITOBIIHOMY CYOpaxyHKY
Jleno3uTHOTO paxyHKY, BiJIMOBIIHO JIO JOTOBOPY 3aCTaBH, a TAKOX onepalliii baHky, MoB’s3aHux 3
BIICTYIUICHHSIM BKJIaJIHUKOM Ha KOPHUCTh 1HIIOI(MX) ocoOu(oci®) mpaBa BuMoru 3a Bkiamowm,
MPUAHSTTS PIIIEHHS CTOCOBHO BiJIMOBHU BiJ MiATPUMAHHS JUTOBUX BiTHOCHH / OOCITyTOBYBaHHS
KJIIEHTA IIUIIXOM PO3ipBaHHS AUTOBUX BiAHOCHH, TOIIO) J[oroBip 6aHKIBCHKOTO BKJIAly BBAXKAETHCS
po3ipBaHNM, a CTPOK 30€piraHHs T'PONIOBHX KOINTIB/OaHKIBCHKMX MeETalliB Ha Jlemo3uTHOMY
paxyHKy/BIANOBIIHOMY CYOpaxyHKYy Jlemo3suTHOro paxyHKy — mnOpumnuHsetses. [lpu 1pomy
MPOIEHTH 3a BKi1agoM HapaxoBYIOTHCS Ta CIUIAYYIOTHCS 32 MPOLEHTHOKO CTAaBKOK BHU3HAYEHOIO
ymoBaMu 3asiBu — JloroBopy/3asiBi Ha pO3MillleHHs TpaHIly BKiIagHuKa 10 IeHb, SIKHH Tepenye
nHIO mpunuHeHHs JloroBopy. 3anmumok Ha Takomy JlemosutHOMY paxyHKy (y pa3i HasiBHOCTI)
MepepaxoByeThbCsl Ha MOTOYHHMM paxyHOK BxianHuka, 3a3HaueHuid B 3asBi-/loroBopi/3asBi Ha
po3MileHHs TpaHIly BkiamgHuka (mepepaxyHOK MPOIEHTIB 32 CTPOK (PAKTHYHOTO PO3MIICHHS
IPOIIOBUX KOIITIB HA J[emOo3UTHOMY paxyHKY/cyOpaxyHKy J[emO3UTHOTO paxyHKY 3a 3HHUKEHOIO
MPOLICHTHOI CTaBKOIO HE 3/11HCHIOETHCS).

6.2.5. baHk HapaxoBye MPOIEHTH, 3aCTOCOBYIOUM MeTOJ «(pakT/(hakT», KoM Ui PO3paxyHKy OepeTbcs
(hakTHYHA KUTBKICTH JIHIB Y MicsIi Ta y porii (365 abo 366 nHiB).

6.2.6.baHk He HapaxoBye HpOLEHTH 3a BkiagoM micis 3akiHUEHHS CTPOKY HOro pO3MIIEHHS, IO
Bu3HadeHuit Kiienrom B 3asBi-ZloroBopi/3asBi Ha po3mimenHs Tpanury/ Kimonoranni/ IlnaTixxHii
THCTPYKIIIi 1O KO’)KHOMY OkpeMomy Bxmany.

6.2.7. SIxo BUMOTam# J1iF040T0 3aKOHOIAaBCTBA Y KpaiHH Mepe10adeHo, M0 JOXOIH Y BUTIISI I TPOIEHTIB,
HapaxoBaHMUX Ha cyMy Bkiaay miiisraioTh OnoJaTKyBaHHIO, bBaHK BHCTyMa€e M0IaTKOBUM areHTOM
II0J10 CIUIATH A0 OIOKETY CyMHU MOJIaTKY Ha JOXO0AU (P13MUHUX 0Ci0, BIHCHKOBOTO 300py Ta 1HILINUX
MO/IaTKiB Ta 300piB, B MOPSIKY Ta CTPOKH, 10 MeperdadyeHi YHHHUM 3aKOHOJaBCTBOM Y KpaiHu, Ta
YTPUMYE iX 13 3arajJbHOi CyMH MPOIIEHTIB, HAPAXOBAaHUX 3a MOJATKOBUI (3BITHUII) IEepio] HA CyMY
Bxuany.

I'nasa 3. IOPAJOK BUIIJIATU HAPAXOBAHUX IMTPOLHEHTIB TA IIOBEPHEHHS

BKUIALY

6.3.1. bank noseprae Bknaa/Tpanin B moBHOMY 00cs31 B OCTaHHI# JeHb HOro pO3MIIIEHHS NPH YMOBI,
10 TPOLIOB1 KOIITH Ta/ab0 MaiiHOBI MpaBa 1o Bkiiagy He oOTskeH1 3000B’13aHHIMHU TyOI1YHOTO
a0 MpHUBATHOTO XapakTepy MNUIIXOM O€3rOTIBKOBOIO IepepaxyBaHHA 3a pEKBI3UTaMH,
3a3HaueHuMu Kiientom B 3asBi-/{oroBopi/3asBi Ha po3mimieHHs TpaHiry/Knonoranui/Ilnarixuiit
THCTPYKIIi.

6.3.2.TlepioguuHICTh BHIUIATH HAPAXOBAHMX IPOIEHTIB MO BKiamy 3ameXuTh BiJ YMOB PO3MIIICHHS
KO’KHOTO Takoro Bxianay Ta Moke OyTH HacTyNHOIO:
= [llomicsayHo, B nmepmuii pobounii neHs (OnepauiitHuil JeHb) KOXKHOIO KaJeHIapHOro MICALS,
HACTYMHOTO 3a MiCSIleM, B SKOMYy OyJo 3/AiHCHEHO HapaxyBaHHs, Ta B JI€Hb ITOBEPHEHHSA

Bxnany/Tpanmry;
= B kiHLi cTpoky po3MimienHs Bkiany (B nens noBepHeHHs Bxnany/Tpanmry);
= Kamiramizamiss mnporeHTiB (MOMOBHEHHS cymu Bkiaay) — B mepmmid  poOouuit  JieHb

(OmepauiifHuil 1eHb) KOXXKHOTO KaJIEHAAPHOTO MiCsIls, HACTYIHOTO 3a MicslleM, B sIKOMY OyJio
3/1ICHEHO HapaxyBaHHS, LIUISIXOM 3apaxyBaHHS Ha J[ermo3WTHUM paxyHOK Ha IOMOBHEHHS CyMH
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Bxnany/Tpanmy, Ha Ky B MOJQIbLIOMY HApaxOBYIOTbCS HPOLEHTH Ta B JECHb ITOBEPHEHHS
Bxnany/Tpanmry.

6.3.3. bank crulauye HapaxoBaHI NpPOLEHTH, 3a KOXXKHUM BKiagoM okpeMo 3 BpaxyBaHHSIM YMOB
PO3MIIIIEHHS KOXKHOTO TaKoro Bkiaay, nuisixoM 6€3roTiBKOBOTO NepepaxyBaHHs 3 EPioUIHICTIO
Ta 3a pekBizuramu Bu3HaueHuMH Kiientom B 3assi-JloroBopi/3asBi Ha po3MIIIECHHS
tpaumry/Knonoranui/ [InatixHii iHCTPYyKIIii.

6.3.4. B pa3i nasBHocTi B 3asBi-JloroBopi/Knomoranni nmpaBa KiieHTa Ha JTOCTPOKOBE ITOBEPHEHHS
Bkmagy Ta mnoromkennss bankom kiomotanHs KiieHTa mono J10CTpOKOBOTO TMOBEPHEHHS
Bxnany/Tpanmy, bank mnoBeprae Kiienty cymy Bkmany/Tpanmry, 3a3HadeHy OCTaHHIM Yy
BIJTNOBIJHIM MHCHMOBIM 3asBl NUISIXOM IE€pepaxyBaHHS TpPOLIOBUX KOIITIB B JEHb Ta 3a
PEKBI3UTaMH, 3a3HAYEHUMH B II1i 3asBi.

IIpu npomy:

* TOCTPOKOBE TOBepHEHHS Brmamy/TpaHiry 3miliCHIOETbCS 3 ypaxyBaHHAM BUMOT 1m.6.2.3
Horosopy;

* SKIII0 IMCbMOBa 3asBa KiieHTa 11010 10cTpoKoBoro nosepHeHHs Bxiaay/Tpaniy Haziinua no

banky mi3Hime HiX mependadeHo ymoBaMmH BinnoBimHO1 3asBu-JloroBopy/Kiomoranus, mepedir

pobounx nHiB (OnepamiiiHuX IHIB) s NPUHHATTA baHKOM BiAMOBIIHOTO PIIICHHS MIOAO i

BUKOHAHHSI/HEeBUKOHAHHS TIOYMHAETHCS 3 HACTYITHOTO pobodoro mus (OnepamiifHOTO JHS) MiCs

oTpuMaHHs bankom Takoi 3asBu (0e3 BpaXyBaHHS BUXIIHUX Ta CBSITKOBHUX JHIB).

6.3.5. Y Bunanky, Ko JHEM 3aKiHUECHHs CTPOKY po3MilneHHs Bxiaay/mHeM 10CTpOKOBOTO MOBEPHEHHS
Bxiagy/nHem crnjiaTu HapaxOBaHMX IPOLIEHTIB € BUXIJHUM a00 CBATKOBUH J1€Hb, BUKOHAHHS
bankom cBOix 3000B’s3aHb 1O TMOBEpHEHHIO Bximamy Ta/abo cmiati HapaxOBaHHMX TMPOLCHTIB
MIEPEHOCUTHCS Ha HACTYIHUN 32 HUM pobounii neHs (Onepauiiftnuii 1eHb ).

6.3.6. koo micia  3aKkiHUEHHS CTPOKY po3mimeHHs Bknany/Tpanmy, 3a3nHadenoro B 3asBi-
JloroBopi/3asBi Ha po3mimieHHs Tpanury/Knonoranni/I1naTixHii iHCTpYKIIii, ICHYIOTh OOMEXEHHS
Kiienta B mpaBi BUIBHOTO PO3MOPSAHKEHHS KOmTaMu Ha Jlemo3WTHOMY paxyHKY/CyOpaxyHKY
JIeTI0O3UTHOTO paxyHKY 4Yepe3 HasBHICTb OOTSKEHHs MPUBATHOro abo MyOIIYHOIO XapakTepy, B
TOMY YHCII apemTy rnoBepHeHHs cymu Bknany/Tpanmry 3xilicHIoeTbes baHkoMm nmine 3a yMOBH
CKacCyBaHHS TaKoro OOTSKEHHs Ha IiJICTaBl JOKYMEHTIB NepeadaueHuX YNHHUM 3aKOHOJIaBCTBOM
VYkpaiHu He paHille HacTymHoro podoyoro aHs (OnepauiiHOro IHs), IO CIIAYE 3a JaTOlO
HiATBEP/KEHHS. y BCTAHOBJIEHOMY YHMHHUM 3aKOHOJABCTBOM YKpaiHM MOPSJAKY HPHUIIHHEHHS
OOTsKEHHS TPOLIOBHX KOILTIB/MalfHOBUX IpaB 3a BiAnoBiAHUM Bxnanom/Tpaniiem.

6.3.7.Y Bunanky skmo baHk He Mae MOXJIMBOCTI 31iHCHUTH TOBepHeHHs Brxmany/Tpanmry Tta/abo
HapaxOBaHUX MPOIIEHTIB MiCIs 3aKiHYEHHS CTPOKY PO3MIIIIEHHS, i3 BpaxyBaHHsAM yMoB 11.6.3.1 ta
6.3.3 JloroBopy, Ta/abo mnepepaxoBaHi baHKOM KOLITM MOBEPHYJIUCS BHACIIOK HEBIPHOTO
3a3HaueHHs  KilienTom/3minum  pekBi3uTiB y  3asBi-ZloroBopi/3agBi  Ha  pO3MILICHHS
tpanury/Knonoranni/IInatixuiit iHcTpykuii, bank:

* nponoBXkye oOmikoByBaTH cymy Bxmany/Tpanmy Ha Jleno3suTHOMY paxyHKY/CyOpaxyHKY
JIeno3uTHOTO PaxyHKY (07151 6UnaoKy KO HeMONHCIUGO 30iticHumu nogeprents Brxnaoy/Tpanuy);

= 3apaxoBye cymy Bxnany/Tpannry Ha Jleno3utHuii paxyHOK/CyOpaxyHOK J|eno3uTHOro paxyHKy
(ons eunaoky konu cyma Brnaoy/Tpanuy nosepuynacs oo zaxkpumms bankom [lenozumnozco
PAxXyHKY/cyopaxyHky [eno3umnozo paxyHky);

= 3apaxoBye cymy Bkuany/TpaHiry Ha paXyHOK KpEIUTOBUX CyM JI0 3’sICYBaHHS Ta 30epirae Taxi
CyMH IO 3amuTaHHs (07 6unaoxy xkoau cyma Brxnaoy/Tpanwy nosepuynacs nicis 3aKpummst
banxom [lenosumrnozo paxynky/cybpaxynky /lenozumnoeo paxyuky);

* 3apaxoOBy€ CyMy HapaxOBaHUX IMPOIEHTIB HAa PaXyHOK KPEJAWTOBHX CyM JIO 3’SICYBaHHS Ta
30epirae Taki CyMu J10 3alTUTaHHSA (0/12 8UNAOKY KOJIU NOBEPHYLACS CYMA HAPAXOBAHUX NPOYEHMIB);
= nosigomsise KiieHta mpo HeBipHO (a00 HETOYHO) BKa3aHI PEKBI3UTU JJS OTPUMAHHSA CYyMHU
Bxnany/Tpanimry ta/abo HapaxoBaHUX MPOLEHTIB Ta MPO HEOOXIAHICTh X YTOUHEHHS,

= 3paiiicHioe moBepHeHHs Kiienty cymum Brxnany/Tpanmry Ta/abo HapaxoBaHHMX MpPOLIEHTIB 3a
HOBUMH PEKBI3UTAMHU Ha MiACTaBl MUCbMOBOI 3asBU KirieHTa i3 3a3HauEHHSM PEKBI3UTIB IS
MoBepHEHHs Takoro Bxnany/Tpanmry Ta/abo HapaxoBaHMX IMPOLEHTIB HE Mi3HIIIE HACTYMHOIO
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pob6oyoro anHs (OnepariitHoro aHs) 3a ngHeM oTpumaHHs bankom Bim Kmienta BigmoBimHOT
MMHCHbMOBOI 3as1BU.

6.3.8. CTopoHn y3roamiv, MO0 TIiCHSA 3aKIHYEHHS CTPOKY posmimieHHs Bxuagy/Tpanmy bank He
HapaxoBye Ta He crurauye KIi€HTy TpOIEHTH, a TaKOX, IO 3a MPOCTPOUYCHHS BUKOHAHHS
3000B‘s13aHb 3a UM J[OrOBOpOM B YacTHHI JOTPUMAHHs CTPOKiB 1o 1m.6.3.1 ta 6.3.3 JloroBopy,
MIeHs He Mmiajsarae cruiati bankom.

PO31J1 7. BIAKPUTTSA TA OBCJHYI'OBYBAHHS 3APIVIATHOI'O ITPOEKTY

I'nasa 1. BIAKPUTTSA TA OBCJIYT'OBYBAHHA 3APIIVIATHOI'O ITPOEKTY
7.1.1. bank nanmae Kmienty Ilocmyru, mo BH3HA4YEHI ITI€I0 TJIABOKO Ta MEPEJiK SKUX BU3HAYCHO ITUM
IIYHKTOM:

7.1.1.1. BinkputTs Ta Po3paxyHkoBe oOciayroByBaHHs [HIIOr0 paxyHKy B YacTHHI 31HCHEHHS
3apaxyBaHHsl 3apoOiTHOI IUIATH Ta IHIIMX BHUIUIAT, MEper0auyeHHX YMHHUM 3aKOHOJAaBCTBOM
VYkpaiHu Ha IOTOYHI paxyHKH, Ollepalii 3a IKUMH 3/11HCHIOIOTHCS 3 BAKOPUCTAHHAM EnekTpoHHUX
IUTATDKHAX 3ac00iB, sKi oopmiteHi npaniBHuKaM KitieHTa (ani — moTo4Hi paxyHKH MpalliBHUKIB
Kitienra);

7.1.1.2. KommekcHe OaHkiBcbke 0OCiIyroByBaHHs IHIoro paxyHky 3acobamu Cucremu, B
NOpSAAKY Ta HAa YMOBax, BU3HaueHux Pozaiiom 5 Jlorosopy.

7.1.2.bank BinkpuBae Kuienty IHmmii paxyHok 3rigHo 3 HamaHowo Kiientom 3asBoro-JloroBopom Ta
micis HagaHHs KitieHToM BCiX HEOOXITHHMX JTOKYMEHTIB, POBEACHHS 11eHTUdIKaLll] Ta BUBYCHHS
ocobu Kiienra Ta/abo YmoBHOBaxkeHoi ocoOum Kiienta abo mepeBipKH/OHOBICHHS JaHUX 32
npen’ iBICHUMH AoKyMeHTamHu (sikio KiieHT mae paxynku B banky O0yB paniiie i1eHTH(IKOBaHUT)
BIJITIOBITHO JI0 BUMOT YHHHOTO 3aKOHOJIABCTBA Y KpaiHU Ta BHYTPIIIHIX HOPMAaTUBHUX IOKYMEHTIB.
bank moxe Biakputu [Himi paxynok 6e3 noganns Kiienrom 3assu-/loroBopy, 111010 3aMOBIIEHHS
[Mocnyru mependaueHoi mum po3aiiomM, y pasi skmo Kiient nmonaB banky 3asBy-/lorosip momo
3aMoBJIeHH: Oyab-akoi [Tociyru, nepenbdauenoi JloroBopom, rpu 1ipoMy, o0ciiyropyBanHs bankom
[Hmoro paxyHkKy HoYMHAETHCS 3 MOMEHTY nofanHs Kiientom 3asBu-J{oroBopy, o0 3aMOBJICHHS
[Tocayru nepeadayeHoi UM PO3ALTOM.

7.1.3.TloTouni paxyHKH mpariBHHKaMm Kili€eHTa BiTKpHBAIOTHCS Ha IIJICTaBi OKPEMHX JOTOBOPIB, SKi
yknaneHi Mix bankowm ta mpaniBaukom Kiienra.

7.1.4.06cnyroByBanHs [Hmoro paxyHky KiieHTa 3aiiiCHIOETbCS BIANOBIIHO JO BCTaHOBJIEHOTO
HOpMAaTHUBHO-TIpaBOBUMHU akTamMu HBY pexumy oOCIyroByBaHHS Takoro paxyHKy B YacCTHHI
Po3paxyHkoBOoro 00CIIyroByBaHHs, IO Mepeadavyae 3apaxyBaHHs TPOIIOBHX KOINTIB Ha [HImmit
paxyHok Ha miActaBi [ImaTiKHUX I1HCTPYKINHM, BIAMOBIAHO 0 BHUMOT YHHHOTO 3aKOHO/JAaBCTBA
VYkpaiHu, Ta 3riIHO 3 NpaBUiIaMH poOOTH B baHKy Ta cnMcaHHS 3 HbOTO I'POLIOBUX KOIUTIB 0€3
Ha/IaHHS OKPEMHX PO3MOPSIUUX TOKyMeHTIB KitieHTOM.

7.1.5.KmienT camoctiiiHo obupae crocid HagaHHs 10 baHky AOKyMeHTIB Juisi 31icHEeHHs bankom
00cCITyroByBaHHs 3apIlIaTHOrO MPOEKTY Ta 3a3Hayae iHoro B 3asBi-Jlorosopi:
» 3acobamu Cucremu;
= be3 3acrocyBanns Cuctemu, TOOTO 3 HaepOBUMU Ta €JIEKTPOHHUMHU PUMIPHUKAMU JJOKYMEHTIB.

7.1.6. J1nst 3apaxyBaHHS TPOIIOBUX KOINTIB HAa MOTOYHI paxyHKH mpariBHUKIB KimieHT Hamae mo baHky
3apIuIaTHI BIJOMOCTI Ta epepaxoBye Ha [HIINI paXyHOK T'POIIOBI KOIITH B CyMi 3ap0o0iTHOT I1aTi
Ta/ab0 1HIMX BUILIAT, MepeAdadYeHWX YWHHUM 3aKOHOJMAaBCTBOM Ykpainu, 1 Komiciro 3a
3apaxyBaHHs KOILITIB Ha MOTOYHI paXyHKH npariBHUKIB KiieHTa.
Peksizutu IHmoro paxyHky i morojxeHuii 3 bankoM po3mip KoMmicii 3a 3apaxyBaHHsI KOIITIB Ha
MOTOYHI paxyHKH npaiiBHUKiB KiieHTa Bu3HavaeThes y 3asBi-ZloroBopi abo KnomnoranHi.

7.1.7. 3apruaTtHa BIJOMICTb MEepeaeThes 10 baHKy OHUM 13 HACTYITHUX CIIOCO01B:
* 3aco0amu Cucrtemu i3 HaknagaeHHIM EIT YosHoBaxxenux oci6 Kmienra;
* Ha MMarepoBOMY HOCIi B IBOX €K3EMIUISIpax, M0 OJHOMY JUIst KOskHOI CTOpOHU (Y BHITAIKY SIKIIO
Knient He BukopucroBye Cucremy). [Ipu 11boMy, pa3oMm i3 nanepoBUMH NPUMIpHUKAMH 3apILIIATHOT
B1JIOMOCTI HaJa€ThCs (DAl 13 €IeKTPOHHUM IMPHUMIPHUKOM JOKyMeHTy. llamepoBi nmpumipHUKH
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3apIUIaTHOT BIZIOMOCTI 3aCBITIYIOTHCS MAMMCAaMH Y TOBHOBaXKeHUX 0Ci0 KitieHTa Ta CKpITITIOI0THCS
B1JIONTKOM ITeYaTKH (3a 1l HaIBHOCTI).
Bumoru 10 ¢opmaty 3apmiaTHOI BIJOMOCTI Ha IalepoBOMY HOCI Ta O CTPYKTYpH 3apILIaTHOT
BIJJOMOCTI B €JIEKTPOHHOMY BUTJISIZII HaBeCHI B iHpopMaLiiHuX JoJaTKax 10 3asBu-/{oroBopy.
7.1.8.TlepepaxyBaHHs T'POIIOBUX KOIITIB B CyMi 3ap0O0ITHOI IJIaTH Ta/a0b0 1HIINUX BUILIAT, Mepea0adeHnX
YMHHUM 3aKOHO/JABCTBOM YKpaiHM, Ta KOMicii 3a 3apaxyBaHHS KOILUTIB Ha IMOTOYHI pPaxyHKH
npaiiBHUKIB KitieHTa 311HCHIOETHCSI OKPEMUMH TUTATEKAMH 13 JOTPUMAHHIM HacTYITHOTO popMary
MPU3HAYCHHS TUIATEKY:
* VIS 3apaxyBaHHS Ha MOTOYHI paxyHKH mpaniBHukaMm KiieHrta: «3apoOiTHa miaTta Ta/a0o0 iHIm
BUILJIATH TpAIliBHUKAM 3a (micayb, pik) y po3Mipi (cyma epn.) 3rimHO [loroBopy
Ne  Bim . . (3a3navaemvcsa nomep ma oama 3asneu-/[ocosopy) Ha paxyHOK NeUA
(3aznauaemocs Homep I[nwoco paxynxy), B Ab «YKPI'A3BBAHK», kon €JPIIOY
(Knienma)»,
= 1 crutaT Komicii bauky: «Ilnarta 3a HagaHi nociayru (3apaxyBaHHs KOIITIB HA TOTOYHI PaxyHKH
npaiiBaukaM Kiienra) 3a (micsays, pik) y po3Mipi (cyma epu.) 3rigno JloroBopy Ne
Bil . . (3a3mauaemucs Homep ma oama 3aseu-/[o2oeopy)».

7.1.9. bank 3apaxoBye KOIITH Ha TOTOYHI pPaxyHKH IpaiiBHUKIB KitieHTa, 3Ti1HO 3 TaHUMU BUSHAUYCHUMU
Krnientom y 3apruratHiii BiZOMOCTi, 32 YMOBH KOPEKTHOTO 3a3HAU€HHS PEKBI3HTIB MOTOYHHUX
paxyHkiB mnpaiiBHuKiB KiienTa, npotarom noroynoro OnepamuiifHoro AHg — y pasi HaJXxoKEeHHS B
baHk 3apraTHEX BiJOMOCTEH Ta rpormoBux KomTiB 10 17-00 rox. motouHoro OnepamiifHOro JTHS,
abo He mi3Hime HacTtymHoro OmepaiidHOro MHS — y pa3i HAaaXO/DKeHHS B baHK 3apruiaTHuX
BiJIOMOCTEH Ta TpormoBuX KomrTiB micis 17-00 roa. motouyHoro OnepaimiiftHOTO JHS, a TaKOX MPH
BUKOHaHH1 KITi€EHTOM BCIX HI)KYEBHUKIAIEHUX YMOB:

* Ha/IaHHS 3apIUTATHOT BiJIOMOCTI;

* HAIXO/DKEHHS KOIWITIB Ha I[HImMI paxyHOK B cymi 3apoOiTHOI IMJaTH Ta IHIIUX BUIUIAT,
nepeadayeHnx YNHHUM 3aKOHOAABCTBOM Y KpaiHu;

* CIIaTa KOMIcii 3a 3apaxyBaHHS KOIITIB HA TIOTOYHI PaXyHKH MpaliBHUKIB KiieHTa;

* BiJICYTHICTh pO30DKHOCTEH MpH NepeBipii qaHux BiamosigaHo po nm.7.1.10 Jorosopy,

7.1.10. bank mepeBipsie BiAMOBIIHICTE CyMH 3apIIaTHOI BIZJOMOCTI CyMi BHUIUIATH 3apoOiTHOI MjaTu
Ta/abo 1HIMX BUIUIAT, NepeAdayeHUX YMHHUM 3aKOHOJABCTBOM YKpaiHM, NMPHU3HAYEHO! s
3apaxyBaHHs Ha IMOTOYHI PaxyHKHU NpaiiBHUKIB KiieHTa.

7.1.11. B pas3i BusIBICHHS NOMWIOK Tpu niepeBipui bankom manux Bigmosigao mo mm.7.1.10 [loroBopy
Ta/abo Hecrutatu KiieHTOM KoMicii 3a 3apaxyBaHHs KOILITIB HAa MOTOYHI paXyHKH MpalliBHUKIB
KiienTa, bank nosinomiise KnieHTa mpo HEMOKIMBICTh 3apaxyBaHHS KOLITIB Ha MOTOYHI paxyHKH
npauiBHukiB KiieHTa 13 3a3Ha4eHHSAM NMPUYUH. 3apaxyBaHHS Ha MOTOYHI PaXyHKH MpalliBHUKIB
Knienra bank 3miiicHioe micns ycyHeHHst KiieHTOM NOMWIJIOK y CTPOK, 3a3HadeHWi mm.7.1.9
Jorosopy.

7.1.12. bank moBeprae KiieHTy rpomoBi KomTH, IO HE Oyl 3apaxoBaHi Ha IOTOYHI PaxyHKH
npauiBHukiB KiieHTa y 3B'13Ky 3 HeBUKOHaHHAM BuMor 1. 7.1.9 Jlorosopy He mi3Hime 3 (TpboX)
poOounx nHiB (OmepauiiHux AHIB) 3 JnaTu ix 3apaxyBaHHs KiienTom Ha IHImMl paxyHoOK, 3
OJTHOYACHUM 3a3HAUEHHSIM MPUYUH NoBepHEeHHs B [naTikHIN 1HCTPYKIIi.

7.1.13. Bank moBepTae 3a MICbMOBHM 3anuToM KitieHTa cyMmy rnepepaxoBaHHX HAM I'POIIOBUX KOIITIB Ha
[HIIMi paxyHOK, 32 YMOBH, SIKIIIO TPOIIOBI KOIITH HE 3apaXx0BaHi Ha MOTOYHI PaxXyHKHU MpaIliBHUKIB
KiienTa. IloBepHenHs 3aiiicHoeThCsl bankoM Ha paxyHok KitieHTa, Bka3aHUH y MHCbMOBOMY 3aIMTi
Kuienra.

7.1.14. IIpo 3BinbHEeHHS mpauiBHuKa Kiienta abo mpo BiIMOBY mpaniBHuKa KiieHTa BiJ moJaibIioro
3apaxyBaHHsl KOIITiB Ha Horo [lotounuii paxyHok y banky Kiient indopmye bank 3acobamu
Cucremu a0o HUIIXOM HaJaHHS MOBIAOMIJIEHHsS (JIMCTa) Ha IarnepoBOMY HOCIT Ta CIPSIMOBYE
MPAIiBHUKIB 10 Oy/b-SKOTO BiJIiIeHHs] baHKy 175 31CHEHHS KIHIIEBOTO PO3PAXyHKY.

PO3/ILT 8. MPUMMAHHS IUVIATEXIB HA KOPUCTH KJIIEHTA
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Iaasa 1. 3ATAJIBHI YMOBU NPUMMAHHS IIJTATEXKIB HA KOPUCTD KJIIEHTA

8.1.1.bank nanae Kmienty Ilocnyry 3 npuitmanns [lnarexiB Ha kopucth Kitienra, a came: npuiiMaHHs 1
3apaxyBaHHs/miepeka3y IlnarexiB Bix ¢izmunux ocid Ta/abo cyO’€KTiB rocrojaproBaHHS 4epe3
ycraHoBU baHky/ AnbTepHaTHBHI KaHAIM MPOJAXiB BIAMOBIAHO 10 yMOB 3asBu-/loroBopy mpo
Ha/IaHHS IUIATDKHUX HOCITYT B YaCTHHI IPUMMaHHS IJIaTEXIB.

8.1.2.CtopoHu 1oMOBMINCH, 1110 bank nounnae Hanasatu Ilocnyry 3 npuiimanns [1narexiB Ha KOPUCTD
Kinienra npotsirom 3(Tpbox) KajleHJapHUX JHIB 3 1aTH yKJaJeHHs 3asBu-/[oroBopy npo HajaHHS
TUTATDKHUX TTOCITYT B YACTHHI NPUHMAaHHS TUIATEXKIB.

8.1.3. bank He Hece BiANMOBIAAILHOCTI 3a HEHAAXOMKEHHS a00 HecBoedyacHe HaaxomkeHHs IlnarTexis,
axmo [Tnarixua iHCTpyKIis uu pexBizutu Kiienta Hagani [InaTHUKOM 3 MOMUJIKAMH.

8.1.4. bank He Hece BIAMOBIAAIbHICTH 32 HEBIPHO BKa3aHi pekBi3uTu [InatHukom. Bei mutanHs, moB's3aHi
3 moMIJIKOBUM oopmiieHHsM [InaTHukoM 3a [Tnarexem qOKyMEHTIB, HEOOX1THUX IS 3IHCHEHHS
[Tnarexy, a came: HEBIpHO 3a3HaueH1 pekBi3uTH [lnarexy, HaliMeHyBaHb TOILO - BUPILIYIOTHCSA MIXK
Knieatom Ta IlmatHukom 3a Ilnmatesxxem camocrtiiiHo 0Oe3 ydacti banky, mpo mo KiieHt
3000B's13aHui oBimomuTH [lnatHuka 3a [1naTexxem npwu mepiomy x HOro 3BepHEHHI.

8.1.5. Vknanenusm goropopy CTOpoHM NOMOBWIHCH, 1o [lmaTik 3iaificHeHW uyepe3 AJbTepHATHBHI
KaHaJIM Ipo/IaXiB MOKe OyTH OIPOTECTOBAHO, SKIIO:

— oneparris Oyna 3/iliCHEeHa 3 MOPYIICHHSM T0J0KEHb YHHHOTO 3aKOHOJJaBCTBA YKpaiHu;

— KOUITH TepepaxoBaHi Ha KopucTh KilieHTa BHACHIZOK HEKOPEKTHOI poOOTH AJIbTEpHATUBHHUX
KaHaIIB IMPOJaXiB, TEXHIYHUX 300iB B poOOTi, MPO MO CBiIYaTh AOKYMEHTH TPO CIyXOO0Be
po3cCiliTyBaHHsl, Ke MPoBiB baHk.

8.1.6. 3a HaganHsa mocnyr nependadeHuX UM po3aiioMm Kitient crutauye banky Kowmicito B po3mipi B
NOPSAAKY Ta y CTPOKH, BU3HauUeH1 3as1B010-L{0roBOpoM Mpo HafaHHS IUIATIKHUX MOCIYT B YaCTUHI
NpUMaHHS IJIATEeXKIB 13 BpaxyBaHHIM yMoB m1.2.5.3.4,2.5.3.7,2.5.3.8 Ta 'naBu 6 Po3ainy 2 nporo
Jlorosopy.

8.1.7. Buriucka 3 Paxynky Kiienra B banky abo B iHmomy OaHKy, € MiITBEp/DKEHHSM OIEpariii
NPUHHATHX Ta 3apaxOBaHUX/IIEPEPaxOBaHUX KOIITIB Ha KopucTh KiieHTa yepe3 omeparliiiHi kacu
Mepexi ycraHoB banky/AnbTepHAaTUBHI KaHAIU MTPOJIAXKIB.

8.1.8./1na peamnizawii cBoix mpaB i 000B’s13KiB B yacTuHI HagaHHs [locmyru npuitmannsa [InatexiB Ha
kopuctb Kiienta bank moxe, 6e3 nonepenupoi 3roau Kiienra, 3amyuat KoMmepiiiiiHux areHTis ta
BCTYIIATH 3 HUMH B JJOTOBIPHI BIIHOCHHU BiJl CBOTO iMEHi, IPU IIbOMY BCi BUTPATH, 5IKI BUHUKAIOTh
y 3B 513Ky 3 iX 3aiy4eHHsM, baHk criadye 3a BIacHUM paXxyHOK.

8.1.9. llocnyra 3 mpuitmannsa IlnatexiB Ha xopucth KiieHTa HamaeTbcss BaHKOM MPOTATOM CTPOKY
BKa3zaHoro B 3asBi-JloroBopi, ajie He OinbIe 1(0AHOTO) POKY.

8.1.10. VY pas3i iHinitoBaHHs 3MiHU po3mipy Kowmicii, sikuif Bu3HaueHo B 3asBi-/[oroBopi mpo HagaHHS
MJIATIKHUX TOCTYr B YaCTHMHI NMPUWMaHHS IUIaTeXiB, BIAMOBIAHO 10 yMoB mim.2.5.3.32, bank
noBigomisie Kiienta 3a 20 (aBaausaTs) pobdouux AiB (OmnepamiifHUX IHIB) 0 JaTH MOYATKY il
BITPOBA/KEHHSI, a TAKOK HAJa€ ISl YKIaIaHHA 3asBy-/loroBip mpo HaJaHHS IJIATHKHUX MOCTYT B
YaCTUHI NPUIMaHHS MJIaTeXiB y HOBIN peaaKiii.

8.1.11. VY Bumanxy 3roau KiienTa 3i 3minoro po3mipy Kowmicii, KimienT He mi3Hime, Hix 3a 3 (Tpu) pododi
nai (OmepariiiHi aHI) A0 AaTH BOpoOBaKeHHS HOBOro posmipy Kowmicii moBeprae no banky
nignucany 3asBy-/lorosip npo HajaHHS MIATIKHUX TOCTYT B YaCTHHI MPUHMaHHS IJIaTeXK1BY HOBIM
penakiiii.

8.1.12. 'V Bumaaky, skmio KiieHT He moroauThest 31 3MiHOIO po3Mipy Kowmicii, Bu3HaueHOTO B HaJaHil
bankowm 3asBi-JloroBopi npo HaJaHHA IUIATIXHUX MTOCIYT B YACTUHI MPUHMaHHS IUIaTeXiBY HOBIN
penakiiii Ta/abo He mi3Himle, HiX 3a 3 (TpHu) podoui a1 (OnepaniiiHi 1H1) A0 JaTH BIIPOBAKEHHS
HoBoro po3mipy Kowmicii He HagacTe banky ii nmianucanuil npumipHuk, bank Moxxe BiAMOBUTHCS
Bi1 JloroBopy y uactuni Haganus [locnyru npuiiManns [Inatexis Ha kopucts Kiienra. [Ipu nbomy
HoroBip B yactuHi HajgaHHs [locmyru npuiimanus [lnatexiB Ha kopucTh KilieHTa BBakaeTbcs
MIPUITMHEHNUM 3 JIaTH, BKa3aHO1 Y MICHbMOBOMY TIOBiJJOMJICHHI IIPO MPUNMHEHHS HagaHHs [locmyr,
sKe HarmpaBiseTbess bankom Kiienty He mi3Hime, HiX 3a 15 (M’ ATHAAUSTH) KATCHIAPHUX JTHIB 10
JaTy PUTTUHECHHSL.
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8.1.13. bymp-sxka 13 CropiH Mae mpaBo posipBatu JloroBip B YacTHHI NPUITUHEHHS
HajaHHs/kopuctyBanHs Ilociyroto npuiiManus [TnatexiB Ha kopucTh KiieHTa 13 BpaxyBaHHIM
ymoB ['maBu 2 Pozniny 2 nporo Jlorosopy. I1pu 1iomy BianoBigHe MuchbMoBe MoBigoMiIeHHs KitieHT
Ha/ae He mi3Hime, Hix 3a 30 (TpUALSATH) KaJIeHAapHHUX JIHIB 0 1aTH PO3ipBaHHS.

PO311J1 9. 3BACTOCYBAHHSA CEJl

I'naBa 1. YMOBHU BUKOPUCTAHHSA CE/]

9.1.1.CropoHr JOMOBWJIMCS, IO HAJCWUJIAHHS, OTPUMAHHS, IiIMHACAHHS Ta 30epiraHHs JOKYMEHTIB B
eNIeKTpOHHIN Gopwmi, mo nependadeHi JloroBopoM Moxe 3ailcHIOBaTHCs 3a goromororo CEJI.

9.1.2.Koxna i3 Cropin 3abe3neuye camocriitae miakmodeHds 1o CEJl ta orpumannsa KpamidikoBaHux
Ell/Tleyarku (y pa3i HEOOXiAHOCTI).

9.1.3.Knient moBigomisie bank npo CEJl, skuii oOpaB 11 HaJACHIIAHHS, OTPUMAHHS, ITIIMHUCAHHS Ta
30epiraHHs JOKYMEHTIB B €JI€KTPOHHIN (opmi, OyIb-IKUMHU TOCTYITHUMH 3ac00aMH KOMYHIKallii, B
TOMY YHCJIi, aJIe HE BUKIIOYHO 3aC00aMH €JIEKTPOHHOI IOIITH Ta/a00 Tee(OHHUM 3B’ I3KOM.

9.1.4. CropoHu JOMOBWIHCS, IIO0 JOKYMEHTH B €JIEKTPOHHIM (opMmi, sIKI BiANpaBIeHI Ta IIiIMUCaHI
KsanidixoBanum EII ta 3acBimuenns [leuaTkoro (B pasi i1 HasiBHOCTI) 3a gonomororo CEJI, MatoTh
MOBHY IOPHIUYHY CHITY, TOPOUKYIOTH IIpaBa Ta 000B’s13ku it CTOPiH, MOKYTh OyTH IIpeCTaBIICHI
0 CyAy B SKOCTI HAQJEXKHUX JOKa3iB Ta BHU3HAIOTHCS PIBHO3HAYHHMMHU JIOKYMEHTaM, IO
CKJIAJJAIOTHhCS HA TTallepOBOMY HOCI€BI.
[TinTBepKeHHS mepeaayi JOKYMEHTIB B €JIEKTPOHHIN Qopmi (BiAmpaBiIeHHs, OTPUMaHHs, TOLIO)
BBXAETHCS JICTITAMHHUM ITiITBEP/DKEHHSAM (DaKTUYHOTO NPUHOMY-TIEpeadi TaKHX TOKYMEHTIB
yIOBHOBakeHUMH oco0amu CTOpiH 1 HE BUMAarae J104aTKOBOTO JOKa3yBaHHS.

9.1.5.J/IokyMeHTH B €NEKTPOHHIH (OpMi BBaKAIOTHCS MiAMUCAHUMH 1 HaOMPAIOTh YMHHOCTI TUIBKH Y
BUIaJKax, Ko BoHM Oynu minnucadi KsamigikoBanum EII Ta 3acBimuenns [leuatkoro (B pasi ii
HAsBHOCTI) KOXHOIO 13 CTOpiH (OKpiM BiIMOBITHUX JOKYMEHTIB, III0 BU3HAYEH]I 3aKOHOIaBCTBOM
VYkpainu, sKi He nepeadavaroTh mianucaHHs iHmow CTOpoOHOI0).

9.1.6.1lepeBipka LTICHOCTi, JOCTOBIPHOCTI Ta aBTOPCTBA JOKYMEHTIB B €JIEKTPOHHIN (opmi, Ha sKi
HakinageHo Ksanmidikosanuit EIl/ITeuatky (B pasi ii HasgBHOCTI) KiieHTa Ta baHky, 311iCHIOETHCS
3a nonomoroto CEJl B aBTOMaTu4HOMY pEKMMI BIAMOBIIHO JI0 perjiaMeHTy ioro pobotu. KiieHt
MOTOJUKYeThesl 13 BcraHoBleHMMHM y banky Ta CEJl mponenypamu mepeBipkM LIJTICHOCTI
JIOKYMEHTIB B elekTpoHHiN ¢popmi Ta KBanipikoBanux Ell/[lewarku (B pa3i ii HasBHOCT1).

9.1.7.Y Bumaaky BUHHKHEHHS 0OCTaBHH, IO MEPEIIKOKAIOTh MPOBEACHHIO OOMIHY JOKYMEHTaMH B
eNeKTpoHHIN PopMi, CTOPOHH MOXKYTh IOMOBUTHUCH, IIIIXOM OOMIHY JINCTaMH, TIPO IiAMMUCAHHS
NarnepoBUX NPUMIPHUKIB JIOKYMEHTIB — Ha yMOBax, ki Oynu moropkeHi CTOpoHaMu Mia yac
ykiaganus Jorosopy.
VY BunajsKy BUHUKHEHHs TakuX o0cTaBuH, CTOpPOHM HETraiHo, aje He Mi3Hille ABOX poOouYnX JHIB
(OnepariitHux IHIB) 3 MOMEHTY BUHUKHEHHS TaKUX OOCTaBWH MOBIJOMIISIOTH MPO 1€ OJHA OJHY
OyIb-SIKUMU JOCTYMHHMH 3aco0aMy KOMYHiKallii, B TOMY 4YHCIIi, aje HEe BUKIIOYHO 3aco0aMu
€JICKTPOHHOI MOIITH Ta/ab0 Tene(OoHHNM 3B’ SI3KOM Ta/ab0 (haKCUMITLHUM 3B’ SI3KOM, 3 TTOJATBIITNM
HAQ/IaHHSAM OpPUTIHATY TAaKOro TMOBIJOMJIEHHS (JIMCTa), CKPIMJICHOTO MiJIHCOM YIOBHOBAXXEHOI
oco6u BianoBigHOI CTOPOHU 1 BIAOUTKOM nedaTkH (y pasi ii HasBHOCT1).

9.1.8.Koxna CtopoHa 3000B’s13aHa IIOACHHO CIIIIKYBaTH 32 HAIXOPKEHHSAM JOKYMEHTIB B €IEKTPOHHIH
¢dbopMi Ta CBO€YACHO 3[IMCHIOBATH iX MpHUIIMaHHS, MEPeBIpPKY, MIANHCAHHA 3 BUKOPUCTAHHSIM
KaamnigikoBanoro EIl/ITeuaTku (B pa3i i HassBHOCTI) Ta moBepHeHHs iHIIINH CTOPOHI 3a JOIOMOT010
CEL.

PO3LJI 10. IOJATKH
Honatok 1 — 3asBa-JloroBip 0aHKIBCHKOTO paxyHKy B YacTHHI MOCITyr Po3paxyHKOBO-KacoBOTO Ta
JlucTaHuiifHOrO 00CITYyTOBYBaHHS
Honatok la — 3asiBa-/loroBip 0aHKIBCBKOTO PaxyHKY B 4YacTHHI mocnyr Po3paxyHKOBO-KacoBOTO Ta
Hucranmiinoro oOcnyroByBanHs (Buxopucmogyemvcsi npu  nionucanui  3aseu -  002080py
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K8ani(hikoBaAHUM eleKMPOHHUM NIONUCOM MA UKOPUCAHHI npoyedypu 8i0oanenoi ioenmughikayii ma
sioeosepugirxayii Kniecnma )

JHonarok 2 — 3asBa-JloroBip 6aHKiBChKOTO BKIaay «Kimacuanmii»

Honatok 2a — 3asBa-Jloroip 6ankiBchkoro Biany «Knacuunuit» (Buxopucmosgyemscs npu nionucani
3assu - 002060py K6aNiIKOBAHUM eeKMPOHHUM NIONUCOM MA BUKOPUCMAHHI Npoyedypu 8i00aleHOl
ioenmughixayii ma sioeosepuixayii Knienma )

Honarok 3 — 3asBa-/loroBip 6aHKIBCHKOTO BKJIaay «I eHepanbHUN ACTTIO3UT

Honatok 3a — 3asBa-JloroBip 6aHKiBChKOTO BKIIany «l eHepabHuii neno3ut» (Bukopucmosyemocsa npu
nionucauui 3asa6u - 002080py KaAnNi(hiKOBAHUM eIeKMPOHHUM NIONUCOM MA BUKOPUCTAHHI Npoyedypu
siooanenoi ioenmuixayii ma sideosepugpikayii Knieuma )

Honarok 4 — 3asBa-/lorosip 6ankiBchkoro Bkiaaay «OBepHaiiT mis MChy/«KopnopaTuBHHI OBepHAUT»
Honarok 4a — 3asBa-Jlorosip 6ankiBcbkoro Biiany «OsepHaiit g MChy/«KoprnopaTuBHuiz OBepHAUT
(Buxopucmosyemocs npu nionucanmi 3as16u - 002080py KEANIDIKOBAHUM eNeKMPOHHUM NIONUCOM MA
BUKOPUCTAHHT npoyedypu siddanenol idenmugixayii ma sioeosepugpikayii Knienma )

Jonarok 5 — 3asBa-JloroBip 6aHKiBChKOTO BKIaay «CTaHmapTy

Honatok 5a — 3asBa-/{oroBip 6ankiBchbKOTO BKIany «CtaHmapt» (Bukopucmogyemvcs npu nionucanmi
3asneu - 0oco6opy Keanihiko8aHUM eNeKMPOHHUM NIONUCOM MA BUKOPUCTNAHHI npoyedypu 8i00aieHol
ioenmughixayii ma sioeosepuixayii Knienma )

Honatok 6 — 3asBa-/{oroBip mpo BiAKPUTTS Ta 0OCIYyroByBaHHS 3apIIaTHOTO MPOEKTY

Honarox 7 — 3asBa-JloroBip mpo HagaHHS IUIATIKHUAX MTOCITYT B YaCTHHI MPUHMAaHHS TUIATEKIB

Honarok 8 — 3asBa Ha Bugauy KIIK

Homarok 9 — KiomotanHs mpo BHeceHHs 3MiH A0 JloroBopy KOMILJIEKCHOTO OaHKIBCHKOTO
00CITyroByBaHHS

Honatok 10 — JlomatkoBa yrona g0 JloroBopy KOMIUIEKCHOTO OaHKIBCHKOT'O 00CTYyTrOBYBaHHS

Honarok 11 — 3asiBa Ha 3MiHy yMOB o6cimyroByBanHs KIIK

Honatok 12 — KionoTanHs Mpo BHECEHHS 3MiH JJ0 yMOB Briramy

Honatok 13 — 3asBa Ha NIAKIIOYEHHS 0 MOCTYrd iHGOPMYBaHHS MPO PyX KOIITIB M0 paxyHKY

Honarox 14 — 3asBa-JloroBip mpo BIIKPUTTS Ta OOCIYyroBYBaHHS PaxyHKY YMOBHOTO 30epiraHHs
(eckpoy) /Uil yYaCHUKIB PUHKY €JIEKTPUYHOI eHeprii

Honatok 15.1 - TexniuHi BuMoru g po6otu B Cucremi

Honatok 15.2. - Tlopsaok niit Kmienta y BuUmaaky BUSBIEHHS (DaKTy HECAHKIIIOHOBAHOTO IEpeKasy
KOIIITIB

Honatok 15.3. - 3asBKa npo MiAKIIOUEHHs (BHECEHHS 3MiH)/BiAKIoueHHs CucteMu

Honarok 15.4. - npo miAKIIOYEHHS/BIAKIIOYEHHS JOIaTKOBUX MOCTYT aBTEHTU(]IKaIlii

Honarok 15.5.- [ncTpykuis mono 3a0e3nedeHHs 3axucty kmouiB EIT Ha kinieHTCbKOMY MicCIT

Honatok 15.6. - Akt npuiiomy-niepeiadi HaJJaHUX MMOCIYT

Honatok 16.1. 3asiBa mpo KymiBIIO 1HO3€MHOI BaItOTH 200 OaHKIBCHKHX METAalliB

Honarok 16.2. - 3asiBa npo mpojax iH0O3eMHOT BATIOTH Ta OAHKIBCHKUX METAIB

Honarox 16.3. — 3asBa npo oOMiH OJHi€l 1HO3eMHOI BaJIOTH B IHIIY 1HO3EMHY BaJIOTy a00 OJIHOTO
0aHKIBCHKOI'O METaJly B 1HIINN OAHKIBCHKHI MeTal

Honarox 17 - 3pa3ok MiaTixHOoi iIHCTPYKLIi B HallIOHAJIbHIN BaIOTI

Honatok 18 - 3pa3ok miaTi>kHO1 IHCTPYKIIIT B 1HO3EMHIM BaJltoTi

Honarox 19 — 3asBa Ha niakmoyeHHs 10 nociayru Cepsic «BizyBaHH»
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