O ugh:ss

IloBHe HaliMeHyBaHHS OaHKY:

[TYBJIIYHE AKLIOHEPHE TOBAPUCTBO AKLIIOHEPHU BAHK«YKPT' A3BAHK»
Koa €JIPTIOY: 23697280

KonTakTHa iHdopmanis:

IOpuauuna agpeca: 03087, m. KuiB, By;1. €peBanceka, 1

Konraktauii Tenedon: 098 620 20 20 (Kuiscrap), 099 620 20 20 (Vodafone), 073 620 20 20
(Lifecell)

Anpeca eneKTpoHHOT momTH: contactcentre@ukrgasbank.com

Apeca 3a KO IPUAMAIOTHCS (B T.4. Ha SKY HaJCHIAIOTHCS) 3BEPHEHHS KITIEHTIB banky 110
CKJIaJeHi Ha manepoBHx Hocisx: 01015, m. Kuis, Byn. CraponaBoanuueka, 6ya. 19,21,23
EnekTpoHHa ajipeca Jijisl 3BepHEHb KIIIEHTIB (JOPMOIO 3BOPOTHEOIO 3B’ S3KY:
https://www.ukrgasbank.com/contacts/complaints _and_offers/

Anpeca BJaacHoro BeGeaiity: https://www.ukrgasbank.com/

Jlinen3ii Ta 103B0/1H, HaAaHi DAHKY

Buau 6aHKIBCHKHX MOC/IYT, 0 HAJAWTHCS KJIi€HTY: OaHKIBChKI Ta iHIIi (iHAHCOBI NOCTYTH
BimmoBinHO 10 3akony Yxpainu «IIpo GaHKH i 6aHKiBCHKY HisUIBHICTBY, B TOMY YHCJIi
BiZIKPHTTS PaxyHKiB, Ha/[aHHsl KPE/IHTIB, 3aJIy4CHHS BKJIaiB (IETIO3HUTIB).

Tapudu Ta icTOTHI XapaKTEePUCTHKH 32 MOCTyraMu:

> 3aydeHHs OaHKiBCHKOTO BKJIany (aeno3uty) - Tapudu,

+  Indopmaris npo icTOTHI XapaKTEPHCTUKH NOCITYrH OaHKIBCHKOTO BKIady (Aeno3uTy) «JlonaTkoBuit
JOXimy - po3MilleHa 3a IOCHJIaHHSAM;

«  Iadopmaris npo iCTOTHI XapaKTEPUCTUKHU MOCTyrH OaHKIBCHKOTO BKiany (aenosury) «EKO-genosur»
- po3MillleHa 3a IOCHJIAHHAM;

«  Tudopmalis npo iCTOTHI XapaKTepHCTHKH HOCTYrH 6aHKiBCHKOro BKIady (aenosuty) «Binbynyemo
MicTa pa3oM» - pO3MilleHa 3a HOCHIAHHSIM;

Indopmalis npo iCTOTHI XapaKTepPHCTHKH MOCTYTrH 6aHKiBCHKOTo BKIady (A€no3uTy) «BiicbkoBHi» -
po3MillieHa 332 HOCHJIAHHAM;

«  Indopmarris npo icTOTHI XapaKTEPHUCTUKH MOCTYrH GaHKiBehKoro BKiIany (nenosuty) «[Ipubyrkosa 7-
Kay - po3MillieHa 3a HOCHJIaHHAM;

«  Indopmaris mpo iCTOTHI XapaKTePHCTHKM NOCIYrd OaHKiBCHKOrO BKiajy (nenosuty) «BantotHuit
EKO-zeno3ury - po3milieHa 3a HOCHJIaHHIM;

»  Ingopmalis 0po iCTOTHI XapaKTEePUCTUKH NOCTYTH OaHKIBCHKOTO BKIIaLy (A€mo3uty) «BamoTHui
Kartitam - po3MillleHa 3a IIOCHJIaHHM;

«  Indopmamis mpo iCTOTHI XapaKTePHCTHKH MOCIYrH 6aHKiBCHKOTO BKIady (IEMO3UTY) «30710Ta
rapaHTisi» - PO3MILIEHa 33 IOCUJIAHHSIM;

Indopmaris npo iCTOTHI XapaKTEPUCTHKHU MOCITYTH JENO3UTHOro paxyHKy «PRO-3anacy - posmimiena
3a OCUJTIAHHSM.

> 3 HaJaHHA CIIOXKHMBYOTO KpeauTy (opmi mimity oBepapadty — Tapudu, icTOTHI XapakTepUCTHKH 110 BCIX

NPOAYKTAx - po3MilleHi 3a HocuaaHHaM. OKpeMo 10 KOKHOMY TIPOIYKTY:

Iugopmaris npo iCTOTHI XapaKTEPUCTHKH MOCIYTH 3 HaJaHHS CIOXKUBYOTO KpeauTy y GopMi imiTy
osepapadTy «KpenurHa kapTka» (naxet «/{OMOBHYOK») - pO3MillIEHa 32 [IOCHIIAHHAM;

«  Indopmaris mpo iCTOTHI XapaKTEPUCTHKH HOCIYTH 3 HaJlaHHs CII0XKHBYOTO KpenuTy y Gopmi miMiTy
osepapadry «KpexurHa kapTkay (maker « Exo-KpenTKa») - pO3MilleHa 3a IOCHIIAHHSM;

+  Iadopmaris npo iCTOTHI XapaKTePHCTHKH HOCIYTH 3 HaJ[aHHs CTIOXUBYOTO KPEAUTY y Gopmi simity
osepapadty «KpenurHa kapTkay (naker «Premier-kapTka») - po3MillieHa 3a IIOCUIaHHAM;

«  Indopmais nmpo iCTOTHI XapaKTEePUCTUKH HOCTYTH 3 HAJAHHS CHOXKBYOTO KPEAUTY Y (OpMI JIiMITy
osepapadty «KpemutHa kapTka» (naket «Exo+») - po3MillieHa 3a IIOCUIaHHAM;



3arBeprkeno CrinmpHuM  3acimanHsm  Komitery 3
YIIpaBIIiHHS aKTHBaMH Ta nacuBamu i TapudHOro Komitery
AB «YKPI'A3BAHK» (domarox 1 npo Ilporokosy Bix
19.08.2020 Ne190820/4), 3i 3minamu 3rigHo IIporokomy
KVAII i TK iz 18.01.2021 Ne180121/1, Bix 18.03.2021
Ne180321/2, Big 18.05.2021 Nel80521/1, Bim 25.05.2021
Ne250521/2, Bix 15.06.2021, Bix 13.07.2021 Ne130721/1, Bin
25.08.2021 Ne 25.08.21/1, Big 06.09.2021 Ne060921/1, Bin
23.09.2021 Ne230921/1, Bing 07.12.21 Ne071221/1,

31 3minamu 3riguHo [Iporokomy OI Bix 10.06.2022 Ne84,

i 08.08.2022 Ne125, Bin 29.08.2022 Ne140, Bix 11.11.2022
Ne 194, Bix 30.11.2022 Ne 207, Bix 01.03.2023 Ne 43,

3i 3minamu 3rigao IIporokony TK Bix 13.09.2023 Ne31/1,

31 3mMinamu 3rigso ITpotokony BK Bix 23.11.2023 Ne6/2,

Bim 11.12.2023 Nel2/1, Bix 24.01.2024 Ne9/4, Big 15.07.2024
Ne78/1, Big 02.09.2024 Ne97/2, Bix 07.10.2024 Nel113/1

MPABHUJIA BIIKPUTTS TA OBCJIYT'OBYBAHHS PAXYHKIB ®I3BUYHUX OCIb TA
HAJJAHHSA HOCJVYT 3A IVIATDKHUMHA KAPTKAMU ITYBJITYHUM AKIHIOHEPHUM
TOBAPUCTBOM AKIIIOHEPHUM BAHKOM «YKPI'A3BBAHK»

TIpaBuia BiIKPUTTS Ta 0OCIYrOBYBaHHS PaXyHKiB (i3MuHMX 0Ci0 Ta HaJaHH MOCIYT 32 IJIATIKHUMH
kaprkamu [TYBJITYHUM AKIIIOHEPHUM TOBAPUCTBOM AKIIIOHEPHVM BAHKOM
"VKPI'A3BAHK" (nani — IlpaBuiia) € CHCTEMOIO 3aTBEPKCHHX baHkOM Ta onpuiofHeHunX Ha odimiiHOMY
caitti AB «YKPI'A3BBAHK» (manmi — bank, KHEJIT) www.ukrgasbank.com (gam — CaiiT) HOpM, IO
BM3HAYAIOTH 3araibHi Ta NyOIIiuHi YMOBH BiIHOCHH MiX BaHKOM Ta (i3sHYHHMH 0c00aMH, SIKi KOPHCTYIOTBCS
[Tponykramu baHky ams BracHUX NoTpeo.

[HbopMalrlis po NpaBuiIa Ta yMOBH HaJ[@HHs €ICKTPOHHUX JOBipYUX MOCIYT ONPUIIIONHEH] Ha CalTi
KBani(hiKOBAHOTO HajaBaya €JIEKTPOHHKX JOBipYnX nmociyr banky gca.ukrgasbank.com

Li Tpasuna € nponosuiieo (0pepToro) 10 YKIAAEHHS N0r0BOpY OaHKIBCHKOTO BKIAily, AOTOBOPY
GaHKiBCbKOT0/KapTKOBOTO PaXyHKY, IOTOBOPY PO HaJaHHA €lEKTPOHHMX JOBIPYUX MOCIIYT.

[Ipuennanns 10 Lux IlpaBuii 3AIHCHIOETBCS IUIAXOM MOJAHHA 3asBH-IOrOBOpY, (opma sKoi
posmimena Ha Caiii Banky (nani — 3asBa-norosip). 3asBa-10roBip Bu3Ha4ae ki came [IpogykTH 3aMOBICHO
KitieHTOM Ta 1XHi OCHOBHI IapaMeTpH/XapaKTepPUCTHKH (30KpeMa, HaliMeHyBaHHs [Iponyxris, Tapudnuii nian,
[Iporpama KpeauTYBaHHsl, IEPENTIK 3aMOBIEHUX JIOJaTKOBHX TOCIYT TapTHepiB banky, TOWIO), a TaKOX 1HII
napaMeTpy, HeoOXi/IHi [l KOHKpEeTH3allii yMOB KOpHUCTyBaHHs [[poayKToM.

[TignucanHsam 3assu-norosopy Kiient akuenrye mi Ilpasuna.

I[IpaBuiia, mignucana 3asiBa-noroBip, Tapuouuii 1iaH, IIporpama KpeaWTyBaHHs, JOKYMEHTH, LIO
BMMATAIOTHCS YHHHAM 3aKOHOABCTBOM Y KpaiHH 3 IHTaHb KPeAUTYBaHHS (i3MIHUX 0cib, yci 3MiHM Ta J0JATKH
JI0 HHUX, SKi TaKOXK po3MimtytoThes Ha Caiiti Baky, a Takox iHIi 3asBH Ta po3nopsmkeHHs Kiienra npuiHsTI
BaHKOM 10 BHKOHAHHS HAa YMOBAaxX LHUX [IpaBWil, pa3oM BBaXAIOTHCS YKIAJEHHM JOrOBOPOM OaHKIBCBKOTO
BKJIaay (Jlemo3HTHHUM JOTOBOPOM), HOrOBOPOM 0GaHKiBCHKOI0/KapTKOBOTO PaXyHKY, JOrOBOPOM IIPO HATaHHS
eJIEKTPOHHHX JOBipuuX nociyr (zaiti — Jlorosip).

Banuk i Kmient € Ctoponamu JloroBopy, peksisutu barka 3asnHaueni y [Ipasunax, pexsizutu Kiienra
3a3HaYarOThCs y 3asBi-I0TOBOPI.

JIoroBip € 10roBOpOM IPHEAHAHHS Y pO3yMiHHI CTatTi 634 LluBinbHOTO KOAEKCY YKpaiHH, TOOTO HOro
YMOBH BCTaHOBJIeHi ogHiero i3 Cropin (y dopmynspax abo iHmMX CTaHZapTHHX (opmax), i Moxe OyTH
YKJIaJeHHH JTuIe NUISXOM NpHeaHaHHs apyroi CTOpoHH 10 3amporioHoBaHoro Jlorosopy B minomy. Jlpyra
CTopoHa He MOXe 3alIPOIIOHYBaTH CBOi yMOBH J[0roBopy.




»  Indopmariist mpo iCTOTHI XapaKTEPUCTHKHU MOCTYTH 3 HA[JaHHs CIIOKUBYOTO KpeAUTy y Gopmi JIiMITY
osepapadty «KpemutHa KapTkay (maker «ATB-kapTkay) - po3MillieHa 3a HOCHIaHHAM.

+  Iagopmalis npo iCTOTHI XapaKTEepPUCTUKH MOCITYTH 3 HAJJaHHS CIIOKMBYOIO KpeauTy y Gopmi JiMiTy
osepapadty «KpenurtHa kaptka» (naker «EasyCardy) - po3milieHa 3a HOCHIaHHAM.

Ilopsaok i mpoueaypy 3aXHCTY HepCOHATBHUX JaHMX (BUTHT) OaHKY:
PO3MIIIEHO 3a HOCHIAHHM hitps://Www.ukrgasbank.com/confidence

JlaTa HabpaHHs YHHHOCTI my0/1iuHol mpono3uuii (odeprn): 10.10.2024 p.

— Mopsaox aiii 6aHKy B pa3i HeBUKOHAHHS KJIiCHTOM 000B'I3KiB 3TiIHO 3 JOrOBOPOM HPO
HaJXaHHHA 0aHKIBCHKMX MOCIYI: BH3HAYEHHUM Y BiMOBIIHUX MiAMyHKTax 1boro Jloroopy,
30KpeMa (ajie He BUKJIIOYHO) HACTYITHUMHU:
— mignynkramu 1.4.3.5., 1.4.3.6., 1.4.3.9., 1.4.3.10. PO3JJUUIY 1. 3BAI'AJIbHA YACTHUHA JIOI'OBOPY;
— migmyskramu 2.2.3.2.,2.2.3.3.,2.2.3.11,,2.2.3.12. PO3JIUTY 2. OBCIIYTOBYBAHHS ITOTOYHUX
PAXYHKIB;
— mignynkramu 3.1.3.6., 3.1.3.10.2., 3.1.3.14., 3.1.3.15., 3.3.29.1. PO3JILJTY 3.
OBCJIYTOBYBAHHS KAPTKOBUX PAXYHKIB;
— mignyskrom 4.5.1.6. PO3JULY 4. OBCJIIYI'OBYBAHHA JEITO3UTHUX
PAXVYHKIB.
Iopsiaok po3risay 6aHKOM 3BepHEHb KJII€HTIB (BUTST): PO3MIIIEHO 3a MOCHIIAHHAM
https://www.ukrgasbank.com/about/q _service/
[ndopmanio mpo po3risa 3BepHeHs HauionansHuM 6ankoM YKpaiHuM po3miuieHo B Po3aini «3BepHEHHS
rpomasn» odiuiiiHoro InTepHeT-npencTapaunTBa HamionansHoro 6aHky 3a
nocuaaHHaM: https://bank.gov.ua/ua/consumer-protection/citizens-appeals

Indopmalisi Ipo cHCTeMY rapaHTYBaHHs BKJaaiB GismaHnx oci6
IlonepemxenHns:

MPABWIA BIIKPUTTS TA OBCJIYTOBYBAHHS PAXYHKIB ®I3UYHUX OCIb TA
HAJIAHHSA NOCJYT 3A IVIATKHUMHA KAPTKAMHU ITYBJITYHUM AKHIIOHEPHUM
TOBAPUCTBOM AKIIIOHEPHUM BAHKOM «YKPT'A3BBAHK» € my6i1i4HOIO TPOMO3HUIIIEIO
(oteproro), mianucanHsM(IpHeIHAHHSM [0) sikoi KimieHT Hanae 3ro/ly Ha yMOBH, BU3HAUEHI B Hil.

KitieHT MOYXe BiIMOBMTHCS BiJ OTpMMaHHs peKIaMHHMX MaTepialiB 3aco0aMH JMCTaHLIHHMX KaHaJliB
KOMYHiKallii.

BaHk Mae paBo PO3MICTHTH Ha BIAacHOMY BeGcaitTi iHny iHpopMmariiio moso uiei myGniunoi npono3uuii.
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PO31JI 1: 3ATAJIBHA YACTHUHA

1.1 TEPMIHHU, IO BUKOPUCTOBYIOTbHCS B IIPABUJIAX

ABTenTH(ikania - npoueaypa miaTBepIKeHHS ocobu KimieHta, 1m0 31icCHIOETBCS baHkoMm mpu
3BepHeHHI Kiienta no banky nursxom 3Bipkd BiAMOBiAHOI iH(OpMamii, mo 3a3HaueHa Kmientom y 3assi-
JoroBopi abo mosimomieHa KiieHToM 101aTKoOBO micist npueaHands 1o J{oroBopy, Ta sika BKJIrOUYeHa 10 0a3
naHux baHKy, 13 THMU TaHUM, 1110 MOBiIOMIITIOThCs KitieHToM/

ABTONPOJIOHTallisi — aBTOMAaTHYHE IPOJOBXKEHHS CTPOKY 30epiraHHs KomTiB Ha Jlemo3utHOMY
paxyHKy Ha aHaJIOTIYHY JI0 TIOTIEPETHHOT0 CTPOKY 30epiraHHs KOIITIB KIIbKICTh KaJICHIapHUX JIHIB.

ABTOpu3auiiini JimMiTn — oOMexeHHs1 Ha mpoBeneHHs onepaliii 3 Kaprkoro, BcranoBneHi bankom
ta/abo InaTiKHUMU cUCTEMaMH 3 METOI0 3HM)KEHHS PU3UKIB HECAHKI[IOHOBAHOIo AocTyny 10 KapTkoBoro
paxynky KiienTta. ABTOpH3aliifHi JIMITH BH3HAYaIOTh MaKCHMalbHYy CYMy Ta KUIBKICTh oOmnepamiii 3
BUKOpUCTaHHAM KapTku 3a neBHUI nepion.

ABTOpHM3auniss — Tmpouenypa OTpUMaHHS J03Boiy EMmiTeHTa Ha mpoBeAeHHs omepauii 13
3actocyBaHHAM KapTku.

AxtuBania Kaprkum — npouenypa, 1mo BHUKOHYeTbCS B 1H(opMamiiiHux cuctemax baHky miono
nepeBeseHHss KapTku 13 craTycy «BWITyIIEHa/HEaKTHMBOBAaHA» B CTAaTyC, SKHHA 3a0e3ledye HalIekKHY
dyHkioHanpHiCT, KapTku, B TOMy 4ucHi I0oCcTym 10 KomTiB 3a KapTkoBum paxyHkoM. Aktusaris KapTku
BUKOHYETbCs 3a (aktoM orpuManHs Kiientom KapTky misixom BHKOHaHHS OOOB’S3KOBHX CIIEIiaJIbHUX
npouenyp, nepeadauenux bankom 3rigHo 3 mpaBwiamu [lnatixHux cucrem mis Jlepkatens 1 mpailiBHUKa
banka, mo Bugae Kaptky Kiienty. bankom MoxxyTh BU3HauaTHCS pi3Hi Iporeaypu AKTUBAIT s pi3HUX BHUIIB
Kaprok.

Baratocroponnsi yrona CRS — 1e 06araToCTOpoHHs yroja KOMIIETEHTHMX OpraHiB IIpo
aBTOMaTHYHUI 00MiH iH(OpMariero po ¢dinancoBi paxynku (Multilateral Competent Authority Agreement on
Automatic Exchange of Financial Account Information), BinnoBiaHo 1o sikoi bank 3000B’s13aHuil 3/11liCHIOBaTH
3aX0M HAJIEKHOI KOMIUIEKCHOI NEpeBIipKHM paxyHKIB 3 METOI BHSBIEHHS 0Ci0, SKi € TOAATKOBUMH
pe3uieHTaMH 1HIIMX MiA3BITHUX IOPUCAMKIIM-IapTHepiB 3 0oOMiHy iH(popmariero. IHdopmanis mpo Taki
pPaxyHKH y BUTJISL 3BITY IIPO MiJ3BITHI paXyHKH MOAA€ThCs 10 JlepskaBHOT MOIaTKOBOI CIIy>KOM YKpaiHu.

ba3oBa npoueHTHa cTaBKa — MPOILIEHTHA CTAaBKa, 10 3aCTOCOBYETHCS MPH PO3PAXyHKY MPOLIEHTIB 3a
ykiageHuM JloroBopom. 3arBep/keHuit bankom po3mip ba3oBoi mporeHTHOi CTaBKM 3a KOPHCTYBaHHS
JlimiTom Jlo3BosieHOTO OBeppadTy BU3HaUaeThes [Iporpamoro KpeuTyBaHHs, 3aTBEpIKeHUI baHkoMm po3Mmip
ba30Boi mpoleHTHOT CTaBKM 3a 3ajMiIkamMu KomTiB 3a CyOpaxyHKOM BHU3HAdaeTbcsd TapupHUM IUIaHOM
obpanoro Kimienrom I[lponykry/Ilakery. Po3mipu mOpoOIEHTHHUX CTaBOK 3a3HA4yalOThCs Yy 3asBi-J0TOBOPI,
3aCTOCOBYIOTBCS Ta MOXYTh OyTH 3MiHEHI Ha yMoBax, BU3HaueHuMX uumu IIpaBunamu, I[Iporpamamu
KpenuTyBaHHs Ta TapupHIMH TUTaHAMH.

Bankomar — nporpaMHO-TeXHIYHUNA TPUCTPil caMO0OCITyrOBYBaHHS, 1110 HAaJIa€ MOXJIUBICTD
JlepkaTelnto KapTKH 3/11IHCHUTH caMOOOCIIyrOBYBaHHS 3a ONepallisiMHi O/Iep>KaHHs KOUITIB y FOTiBKOBIH opmi,
BHECEHHS 1X JIJIsl 3apaxyBaHHS Ha BIMOBIIHI paXyHKH, OJepKaHHA 1HPOpMaIlii 100 CTaHy paxyHKiB, IepeKas
KOIITiB MK BJACHUMH paXyHKaMH, a TAKOK BUKOHATH 1HILI oreparlii 3riHo 3 (yHKIIIOHAIbHUMHU
MOJKJIMBOCTSIMU IIHOT'O TIPUCTPOIO.

buokyBannsi KapTku — BcTaHOBIIEHHS TEXHIYHOT 32a00pOHH Ha 371 CHEHHS omepartiii 3
BuKopucTaHHsIM KapTku Ha piBHI 3a00poHn ABTopu3zaii. biokyBanus KapTku 311 CHIOETBCS 32 3BEpHEHHSAM
Jleprkatenisi, IpU BUSIBIICHHI/M1103p1 MIaXpalChbKUX i 3 KapTKoO, Ticis 3akinyeHHss Ctpoky aii KapTku Tta B
IHIIMX BHIA/IKaX, BU3HAYCHUX IIMMU [IpaBuiramu, 3TiJHO 3 BUMOTaMH YHHHOTO 3aKOHOJJABCTBAa YKpaiHU Ta
npaBuiaMu [naTixkHUX cucTeM, IUISIXOM MocTaHOBKHM KapTku 10 «cromn-cnucky». biokyBanus Kaptku moxe
OyTH TUMUYacoBHUM a0o0 nocTiitHUM. [I0HOBIEHHS MOXKJIMBOCTI 31HCHEHHS onepalliii 3 BukopucTanusMm Kaprku
(mani — Po36sioxyBanHst KapTkn) 311iCHIOETbCS HAa YMOBaX, BU3HaYeHUX LUMU [IpaBuiamu, muie sKIo BOHa

3a0JI0KOBaHa TUMYACOBO. BapTicTh mocayru — BUpaXkeHa B rpOIIOBOMY €KBiBaJeHTI BapTicTh [1oCyr, 101aTKOBHX
Ta/ab0 CyMyTHIX MOCIYT.



Bunucka — 3BiT npo crad [lorounoro, KaptkoBoro a6o /lemo3uTHOro paxyHkKy, IJIaTiXHI oneparii
(Mpo KO>XKHY BUKOHAHY OTEpaIlil0) Ta pyX KOIITIB 3a NMEBHUH TMeEpioJl, sKa HAAAEThCsi BaHKOM BIIACHUKY
[Torounoro, KaptkoBoro a6o /leno3utHoro paxyHky mno 3anuty Kiienra.

Bunucka mo kaprui— iHdopwmarisa, mo dopmyerbes B Cucremi JIbO banky 1 BimoOpaxkae
iH(popMarliro BUKIIIOYHO 10 onepauism no Kaprui Kiienra.

BuyTpimnboykpaiHchbKka IJIaTiXKHA onepauisa — ornepairis y sKiid eKBaiipoM € pe3ueHT Y KpaiHu

BurpaTHuii 6ajaHc — rpaHMYHA CyMa KOIIITIB, IO TOCTyMHA JlepKaTento s 3A1MCHEHHs onepartii
3 Kaptkoro. Po3mip ButpatHoro 6anaHcy BH3HAUa€ThCs K CyMa 3aJMIIKY BIAcHUX KomTiB Ha CyOpaxyHKY
[Takety/IIpoaykTty, 30inbieHa Ha po3mip Jlimity Jlo3BosieHoro oBepaApadTy, 3a BUpaxXyBaHHSIM KOIITIB y CyMi
3nificHeHol (Mx) maTikHOi(MX) omepamii(if) 3a BignoBimHuMmu KapTkamu, emitoBanuMu B Mmexax [lakery,
3a05oKkoBaHuX (ayie He cricanux 13 CyOpaxyHKY) 3 METOIO IMOJJAIBIIION0 BUKOHAHHS 30008’ 13aHbk baHKy mepes
[TnaTi>xHUMU CUCTEMaMH 3a TaKOIO(MMH) OTEpaIli€lo(siMU), Ta 32 BUpaXyBaHHSIM HECTUIAYCHUX 3000B’13aHb
KiienTa 3a JloroBopom (30kpema, mo Kowmicii, mrpaduux caHkiisx tomio). Posmip Burparnoro 6amancy mo
CmapT-KapTIiii BABHAYAETHCS SK 3araJIbHAN KOHCOJIIJOBaHUH po3Mip BCiX BuTparHux GanaHciB 3a Bcima
Cybpaxynkamu [lakeris/IlponykriB, mo npuemnani mno Cwmapt-kaptku. llpuennanas no CmapT-KapTKe
BurpatHoro Oamancy meBHoro CyOpaxyHKy abo HOro Bia’e€qHaHHS 37iHcCHIOEThCS Ha poscya Kiienrta
BIZIMIOBIJTHO /10 OTO MOTPeO Ha MiJCTaBi HOTO MUCHMOBOTO 3BEPHEHHS.

BurtparHi onepauii — oneparii B TOproBensHO-CEPBICHIN MEpeKi, BH1a4a TOTIBKU Yepe3 OaHKOMATH,
BUJa4a roTiBKH uepe3 kacoBi POS-tepminanu, P2P nepekasu, 3aiiicHeH1 3a gornomorow Kaptku.

BigkpuTuii K104 — napaMeTp alropuTMy aCUMETPUYHOTO KPUIITOTPpadiyHOTO MEPETBOPEHHS, SIKHI
BUKOPUCTOBYETHCS SIK €JIEKTPOHHI J1aH1 JUIs MEepPeBIpKU €JIEKTPOHHOIO MIAMUCY YM MEeYaTKH, a TAKOXK y LIIAX,
BU3HAYCHUX CTaHIApTaMH I KBaJli(hiKOBaHUX cepTU(]IKaTIB BITKPUTHX KITIOUIB.

Brkaaguuk — ¢dizuuHa ocoba (pe3uaeHT/Hepe3uIeHT), sika posMiirye Jlemo3ut Ha JlemozutHOMy
paxyHKy. Y pa3si BIAKpUTTS J|eno3uTHOro paXyHKy Ha KOPUCTh TPeThoi 0co0u, BKaHuKOM BBaXXaeThcs 0co0a,
IO BiIKpHBa€ J[emo3uTHUI paxyHOK Ha KOPHCTh TPEThOI 0COOM, 10 MOMEHTY HEepIIOro 3BepHeHHS Yy baHk
0co0u, Ha KOPUCTBH SIKOT BIIKPUTO JIeMTO3UTHUI paxyHOK, 3 METOI0 BUKOpUCTaHHs Jleno3utHoro paxyHky. Ilicns
nepuIoro 3BepHeHHs y bank ocodu, Ha KOPHUCTH SIKO1 BiIKPUTO J[enO3UTHUI paXyHOK, 3 METOI0 BUKOPUCTAHHS
Jleno3uTHOrO paxyHky, iieHTudikanii, Bepudikarii Ta BUBYEHHs 11i€l ocodbu, BkinaqHUKOM BBaXkaeThecsi 0coda,
Ha KOPUCTH SAKOI BIAKPUTO JIemO3UTHUN paxyHOK.

Brpara Kaprku — HeMoxiuBicTh 3ailicHeHHs JlepikateneM KoHTpoito 3a KaprTkoro, Oynb-sike
BuOyTTa Kaprtku i3 BostoninHs Jlep:karens BHACHIIOK N1l TpeTix ocid, HeadanocTi camoro Jlepxkarens, 0y/b-
AKUX 1HIIUX MPUYMH Ta/ab0 HempaBOMipHE 3aBOJIOAIHHS TPeThoro 0coboro KapTkoro abo iHdopmariiero npo ii
riaTikHl pekBizuTd (Homep, Ctpok nii Kaptku, CVV2/CVC2 kon) ta/abo iHpoOpMaliero Mpo KOTyBaHHS
MmarHiTHo1 cmyru Kaptku a6o npo [1IH-xox KapTku.

Brpara Homepy Mo0ijibHOTO Tes1epoOHy — HEMOKIIMBICTD 3/1iiicHeHHs KIlieHTOM KOHTPOJIIO 332 CBOIM
MOO1ITEHUM TpucTpoeM (SIM-kapTku), Ha sikoMy BcTaHOBiIeHO Homep MoOinbHOro TenedoHy, Oyap-ske
BUOYTT 1IbOr0 MOOLIbHOTO mpucTporo (SIM-kapTku) i3 BonoaiHHs KiieHToM BHacmiok Iiff TpeTix oci0,
HeznOanocti camoro KiieHTta, Oynb-SKMX IHIIMX MPUYMH Ta/ab0 HEMpaBOMipHE 3aBOJIOJIIHHSA/KOPUCTYBAaHHS
TpeTho10 0co00t0 Homepom MoOGipHOTO TenedoHy.

JleGeToBHIi Nepeka3 — IUIaTiXKHA oIepallis, 110 3AIHCHIOETbCs 3 paxyHKy KiieHTa Ha mijgcTaBi HajgaHo1
otpumyBaueM [lnaTiHOT IHCTPYKIIIT, 32 yMOBH OTpUMaHHs 3rou KilieHTa Ha BUKOHAHHSI TUIATIXKHO1 OTepartii,
Ha/laHO1 HUM OTpuMyBauy, banky orpumyBaua abo Kiienra, abo Ha mijcTasi [1naTi>kHOi IHCTPYKIIIT cTATYBaya
0e3 OTpUMaHHS 3r0/IU TIJIaTHUKA

JexaapaHT — ¢izuuHa ocoba — pe3uJieHT (B T. 4. camo3aifHsaTa ocoba y po3yminHi [logaTkoBoro
KOJIeKCy YKpaiHu), a Takox (i3udHa ocoba, sKka He € pe3uJACHTOM YKpaiHW, aje sika Oyna pe3uaeHTOM Ha
MOMEHT OTpUMaHHsI (HaOyTTs) 00'€KTIB JeKIapyBaHHS YU Ha MOMEHT HapaxyBaHHs (OTPUMAaHHS) TOXO/IB, 3a
paxyHOK sIKux Oynau oTpuMani (HaOyTi) 00'eKTH AekiapyBaHHs, 1 sfika BiAmoBigHO A0 IlogaTkoBoro xoaekcy
VYkpainu € yu Oyna muaTHUKoM moxatkiB. [lepernik ocib, mo He MOXyTh OyTu JlekiapaHTaMu, BU3HAUYEHO
ITopaTkOBUM KOIEKCOM YKpaiHHU.



JleHHa MNpPOLIEHTHA CTaBKa - 3arajilbHi BUTPATH 33 CHOXHBYUM KPEIUTOM 32 KOXHHUN
JIeHb KOPHUCTYBaHHS KpEIUTOM, BHUpaXeH1 y  TpOLEHTax BiJ 3arajJpHOTO  PO3MIpY
BUIAHOTO KPEAUTY.

Jleno3uT — rpomioBa cyma/OaHKIBChKI MeTanu (BKJIam), IO NpWMaeThes Big BkmamgHuka Ta
3apaxoByeTbcs baHkoMm Ha Jlemo3WTHHI paxyHOK Ha yMOBaxX OaHKIBCHKOT'O BKJIJy BIAIMOBIAHO IO YMOB
JloroBopy 3riiHO 3aKOHO/IaBCTBAa Y KpaiHHU.

Jleno3uTHUH PaxXyHOK - BKJIAJHUN (JICTIO3UTHHUI) paxyHOK, 110 BigkpuBaeTbes bankom Kiienty Ha
JIOTOBIpHIii OCHOBI JuIs1 30epiraHHs KOMITIB Ta/ab0 OaHKIBCHKUX METaliB, 110 nepenaroTbes Kinienrom banky B
YIpaBIiHHS Ha BCTAHOBJICHUM CTPOK a00 0e3 3a3Ha4YC€HHS TaKOro CTPOKY, ITiJl BU3BHAUYCHUN MPOLEHT (J10X1T) 1
HiAsATraoTh ToBepHEeHHIO KiTieHTy BiAMOBIAHO 10 3aKOHO/IaBCTBa YKpaiHu Ta yMoB Jlorosopy.

Hep:xkatenb — Kient abo [loBipeHa ocoba KirieHTa, 1m0 Ha 3aKOHHUX IIJCTaBaX BHKOPHUCTOBYE
Kaptky (ii pexBi3uTn) A7 iHILIIOBaHHS MEpeKa3y KOIITIB 3 BiINOBITHOTO paxyHKY B baHky, abo 3aiiicHIOE iHIII
omepairii 3 ii 3aCTOCyBaHHSM.

JoBipena ocob6a — ¢izuuna ocoba, ski KieHT noBipuB 3aiiicHeHHs omepamiii 3a PaxyHkom
(yacTkOBO 200 B MOBHOMY 00cCs131) Ha IMiJICTaBi AOBIPEHOCTi, 0()OPMIIEHOT Y BCTAHOBIIEHOMY 3aKOHOJJAaBCTBOM
nopsaKy; ta/abo ¢izuyna ocoba, sikiii KimieHT noBipuB 311HCHIOBATH 1HIII omnepaiii 3rifHo yMoB nux [IpaBun
Ta YUHHOTO 3aKOHOJABCTBa YKpainu. 3xiiicHeHi [loBipeHoo ocoboro omeparii mo PaxyHnky (y Tomy uuci i3
3acTocyBaHHAM J[01aTKOBOT KapTKH) BBAXKAIOThCS ONEPaLiIMU, 311HCHEHUMHU 3a 1opy4yeHHIM KiieHra.

JloroBip 06c/IyropyBaHHs1 3apnjiaTHOro MPoeKTy — JOTOBIp, YKIaIeHUH Mik baHkoM 1 cyd’exkTom
rOCHoJapIoBaHHs ad0 OpraHi3ali€ro, o MalOTh HAWMaHMX MPaLiBHUKIB (1ai — [lixnpueMcTBOpoOOTOJaBEIIb),
1010 3apaxyBaHHs 3apoOITHOI IUIATH Ta IHIIMX HPUPIBHSAHUX 1O HEi BUILIAT, MependauyeHuX YUHHUM
3aKOHOJIAaBCTBOM YKpaiHum (mami — 3apobitHa 1uiata), Ha KaprtkoBi paxyHku/CyOpaxyHKH IpalliBHHKIB
[TinnpueMcTBa-pobOTONABLIA, BIAKPUTI B baHKy.

JonaTkoBa kapTka — [nari>kHa kapTka, emiToBana Ha iM’s1 Kitienta a6o Ha iM’s1 J{oBipeHOT 0coOu Ha
nijacTaBi 3BepHeHHs KitieHTa.

JlonaTkoBa Ta/a60 CynyTHs MOCJIyra — OCIyra, sika Moxe HagaBatucs Kiienty bankom, TpeTboro
0c0o0010, Ta MOB’A3aHa 3 YKJIAJEHHSIM JIOTOBOPY NP0 Ha/laHHSA OaHKIBCHKOI MOCIYTH (IUIaTexXl 3a MOCIyTH
KPEIMTHOTO TOCepeHMKa, CTPaxoBl Ta IOJATKOBI IjaTexi, 300pu Ha 0OOB’SI3KOBE Jiep)KaBHE IEHCIiHe
CTpaxyBaHHs, OipxkoBi1 300pH, IJIATEX1 3a MOCIYTH AEpKABHUX PEECTPATOPiB, HOTAPlyCiB, CTPaxOBHUX
KOMIaHi#, cy0’€KTiB OLIIHOYHOI AiSNTBHOCTI, 1HIIUX OCi0 TomI0). baHK Moke BU3HAYUTH MEpeTiK AOAATKOBUX
Ta/ad0 CyMyTHIX TOCIYT, M0 € 000B’SI3KOBUMH JIJIsl HaJlaHHsS OaHKIBCHKOI MOCIyTd. baHK MOXe BHU3HAYUTH
nepenik TpeTix ociO, sKi MOXKYTh HaJaBaTH CIIOKMBayaM JI0/1aTKOBI Ta/ab0 CyHyTHI MOCIYTH, MOB’sA3aHi 3
YKJIaJIEHHSIM JI0TOBOPY PO CIOKUBYMM KPEAUT (TaKuM MeperiK NOBUHEH BKIIIOYATH HE MEHIIIE TPbOX OC10 JIs
KOKHOT'O BHJTy TOCIIYT, B 1HIIOMY BUNaaKy KiieHT Mae nmpaBo caMocTiitHO oOpaTu 0coly, sika MOKe HaJaBaTH
KnieHnTy BiAMOBIHI AOAATKOBI Ta/ab0 CyMyTHI MOCIYTH, cepell 0ci0, He BKIOUYEHUX A0 MepeiKy, BA3HAU€HOTo
bankom). [lomarkoBa mociayra — JlomarkoBa Ta/abo cymyTHs (CyNpoBiJHA) @OCiIyra, IOB’s3aHa 3
00cCIIyroByBaHHSIM omnepaniii 3 BukopuctaHHsaMm Kaptku, nepend6auenux numu [IpaBunamu ta/abo ymoBaMu
ykaazaeHoro Jlorosopy (mociyru KoHchepik-cepBicy, mociyru goctaBku KapTku B Mexkax abo 3a Mexi YKpaiHu
TOII[0), HE BIAHOCUTBHCS IO PO3PaXyHKOBO-KAacoBOro o0ciyroByBanHsi Paxynky Ta Hamaetbes bankom, B Tomy
YHCIIl 13 3a]Ty4eHHSIM TpeTiX ocib-HagaBauiB mocnyr, Kiienty 3a ioro nopydenusaM. Jlo JlomatkoBux mociyr
HaJIeKaTh: MOCIYTH J0OPOBUILHOIO CTPaxyBaHHsI, iHpOpMaLiiHO-OpraHi3aliiHi Mocayry, mocayru Koncbepxk-
cepBicy, mociayru goctaBku KapTku B Mexax abo 3a Mexi Ykpainu Tomo. JlomaTkoBi BUTpatu —
TeJeKOMYHIKalli}HI Ta 1HII [JIaTH Ha KOPUCTh MOCTa4aJIbHUKIB BCIX BHUJIIB 3B 53Ky, Komicis iHIIUX GaHKIB —
YYaCHMKIB PO3paxyHKIiB 3a IJIaTDKHUMM onepanismu KiieHTta, mogatkd, MUTO, 300pH Ta 1HII MOXIOHI
HenependayeHi BUTPATH, po3Mip SKUX HeBigoMui CTopoHaM MpH 1HILIIOBaHHI 0aHKIBCHKUX OINEPalii/moCiyT,
Ta sIKi MOXKYTh BUHUKHYTH B PE3YJIbTaTi 3aBEPIICHHS PO3PAXYHKIB.

Jo3Bosienuii oBepapadgt (a6o Osepapadr) — oOymoinena bankom 1 KiieHTOM MOXIHBICTH
OCTaHHBOT'O OTPUMYBATH Bia banky cnoxuBunii Kpeaut y rpuBHi 1 mpoBeeHHs Jleprkarenem omnepartiii 3a
CyOpaxyHKOM MOHaJ 3anuiok BiacHuX kKowmTiB Kiienta Ha CyOpaxyHKy HEoOMeXeHY KUIbKICTh pa3iB 3a
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YMOBH, IO TpU KOXXKHOMY oTpumaHHi Kpenuty posmip Hemoramenoi 3aboproBanocti 3a Kpenutom He
nepeBuiryBaTuMe fAitounid po3mip Jlimity mnpotsrom crpoky nii Jlimity [lo3BosneHoro oepapadTy,
BU3HAYEHOT0 y 3asiBi-10roBopi, 6€3 mianucanHs OyIb-SIKUX JOJATKOBUX Yo/ Ta/a0o IHIIMX TOKYMEHTIB.

ExBaiipunroBa ycranoBa (najgi — ExBaiip) — HajaBau miaThKHUX MOCIYT, SIKMH HaJlae TMOCIYTy
€KBaHPUHTY IJIATIKHUX IHCTPYMEHTIB.

ExBaiipuar miarizkHux iHcTpyMeHTiB (naji - ExBalipuHr) — mimarikaa mociyra, 1o MoJisrae y
MPUAHATTI IJIATIHKHUX IHCTPYMEHTIB, PE3YJIbTATOM KO € IepeKa3 KOIITiB OTPUMYyBady Ta/ab0 BHa4a KOIITIB
y TOTiBKOBi# (opmi.

EJIeKTPpOHHUI JOKYMEHT - JOKYMEHT BCTaHOBJIEHOI baHkoM opmu cTBOpeHUil 3aco0amMu cuCTeMU
JABO, B saxomy iHdopmanis 3adikcoBaHa y BHUIJIIAI EIEKTPOHHUX JAaHUX Ta BUKOPUCTOBYETHCS IIPH
oOciyropyBanHi bankom Kiienta B mopsiiky Ta Ha yMoBax, nepeaodadenux numu IIpaBunamu. EnekrponHuii
nokyMmeHT, chopmoBanuii Kiientom 3acobamu Cucremu JIBO, 1m0 MIiCTUTh PO3MOPSIKCHHS 3IIACHUTH
IaThKHY omeparito 3 PaxyHKy, BBaXaeThCsi EJEKTPOHHOI IUIATIXKHOI I1HCTPYKIiE€. OOO0B’SI3KOBUM
napameTpoM EjexTpoHHOT miaTiKHO1 IHCTPYKIIIT € EnekTpoHHui miamnuc.

Enexktponna noBipua mocayra (naai — EJII) — mociyra, sika HamgaeTbes Ui 3a0e3MedeHHs
€JIEKTPOHHOI B3a€MO/Iii 1BOX ab0 Oinblie cy0’eKTiB, K1 AOBIPAIOTH HaJaBady €JIEeKTPOHHUX JOBIPUYMX MOCIYT
1010 HaJJAaHHS TAaKO1 MMOCITYTH.

EjexkTpoHHa miartikHa iHcTpykuia — [lnatikHa 1HCTpYKLis y BUIVIAAL ENEKTpPOHHOTO IOKYMEHTY
(InarixnHa iHCTpYKIis), sAxkuid (a) chopmoBanuii (a) Ta nmepenanuii (a) Kmientom no banky 3a momomororo
Cucremu /1IBO Ta sxwmii (a) MicTuTh po3nopsupkenHs Kiienra banky 3apilicnutu neBHi [Inatixai oneparii 3
KOILTaMH, 1110 MicTAThCs Ha Paxynkax Kuienra.

EjiekTpoHHUIi miAmuc — AaHi B eNEKTPOHHIN (opMmi, SIKi JOAAFOTHCS IO 1HIIUX €JIEKTPOHHUX JaHUX
a00 JIOT1YHO 3 HUMHU TIOB'A3aHi Ta MpU3HaYeH1 A iAeHTudikamii mianucyBada Takux JaHux. Jms mined mux
[IpaBun EnextponHuM minnucoM BusHaeThest OpHopazoBuil mudposuii mapois, KEII, OcobucTuii mapois Ta
[TIH-kox 3anexxHo Bia 3amoBieHoi Kitientom nociyru B mexxax npunbanux [Ipogykris/Ilakeris.

Emicis nnartixxkaux iHcrpymenTiB (mani — Ewmicis) — mpoBenenHs omepamiii 3 BHIYCKy (Ta
nepesunycky) Kaprox nesnoi [InaTikHoi cuctemu.

EmiTteHT nuiatixHux iHcTpyMeHTiB (majgi — EmiTeHT) — ropuauuna ocoba — yuyacHuk IlmaTixnoi
cucreMu, sikuii 3aiicHioe Emiciro KapToxk.

3asiBa Ha KymiBJIIO/Mpoaax/o0MiH iHO3eMHOI BaJIOTM - 3asBa sKka HajgaeTbes KiieHToM uist
3M1MCHEHHs omepauii 3 KyMiBII/IPoaaxXy/00MiHy 1HO3€MHOI BaJlOTH/OAHKIBCBKMX METaliB 3a (OpMOIO
BCTaHOBJIEHOIO BHYTPIIIHIMA HOPMAaTUBHUMH JJOKyMeHTaMH baHky.

3araabHa Bapricth Kpeanty — cyma 3araiabHOro posmipy KpeauTy Ta 3arajJbHUX BHUTpaT 3a
CTIOXXHBYUM KPETUTOM.

3aranbHuii po3mip Kpeanrty — cyma xomrTiB, siki HaJjaHi Ta/abo MOXKyTb OyTH HaJaHi CIIOKHUBavy 3a
JIOTOBOPOM TPO CITOKUBYHMN KPEIUT.

3aranbHuii cranaapt 3BiTHocti CRS - 11e MibkHapoHUH cTaHAapT, 1110 BUMArae Bij KpaiH, ki Horo
IMIUIEMEHTYIOTh, 3/1lcHIOBaTH 301p 1H(popMalii mpo (GiHaHCOBI paXyHKH BJIACHUKIB paXyHKIB Ta IIOPIYHO Ha
aBTOMATHYHIl OCHOBI OOMIHIOBAaTHCh TAaKOIO iH(OpPMAIIi€l0 3 IOPUCIUKIIIMU-TIApTHEPAMHU 3 OOMiHY B paMKax
BaratocTopoHHBOT yroju KOMIIETEHTHHX OpraHiB MpO aBTOMAaTHUYHHHA OOMiH iHQoOpMalieo npo (iHaHCOBI
paxynku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account
Information).

3araabHi BUTpaTH 3a cnoxxuBunM Kpeaurom - BUTpaTH CIioKKMBaya, MOB'S3aHI 3 OTPUMAHHSM,
00CIIyroByBaHHSM Ta OBEpHEHHAM Kpeaury, BKIIoyaroun NpoueHTH 3a kopuctyBanHs Kpenurom, Kowmicii ta
1HITT OOOB'SI3KOB1 TIIATEX1 3a JMOAATKOBI Ta/abo CymyTHI TOCHyru baHKy, KpemIuTHOTrO IMocepeaHuKka (3a
HasBHOCTI) Ta TpeTix oci0. 3apeectpoBanmii kopucryBau Cepsicy — ¢isuuna ocoba, ska mpoiia
peectpanito y cepBici VISA ALIAS, 3 MeTor0 0TpUMaHHS I'POIIOBUX MEPEKa3iB 32 HOMEPOM Tele(OoHY.

3apnaarHa kaptka — KapTtka, emitoBana bankom KitieHnTy B Mexax 3apriaTHOTo MPOEKTY, JUIs IiIel

3apaxyBaHHs 3apoOiTHOI miaTH, BuIUiadeHoi [liAmpueMcTBOM-poOOTOAABIIEM 3TiTHO 3 UYUHHUM
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3aKOHOJIAaBCTBOM YKpaiHH, SIKa MOXE BUKOpHUCTOBYBaTHCA KilleHTOM Uil 1HIIMX BIacHUX MOTped (B TOMY
YUCIT, IS 3apaxyBaHHs 1HITUX TOTIBKOBHX Ta OE3rOTIBKOBHUX IMEPEKa3iB);

3apniaTHuil MPOEKT — KOMIUIEKC BigHOocMH Mik bankowm, IlimmpueMcTBOM-poOOTOMABIEM Ta
npaniBHuKamMu Takoro IlinnpueMcTBa-po60TOIaBIs, BUBHAYEHUX YKJIAJEHUMH BIJIOBITHUMH JOIOBOpaMH, B
YacTUHI 3apaxyBaHHsA 3apo0iTHOI miatu Ha KapTkoBi paxyHkn/CyOpaxyHKH HpaiiBHUKIB (CIiBPOOITHHKIB)
[TinmpuemcTBa-podoTONaBIIs, BiAKpHUTI B banky, Ta cynpoBopkeHHs Takux KapTkoBux paxyHkiB/CyOpaxyHKiB
Ha yMOBax, moropkeHux 3 IianmpueMcTBOM-po60TOIABIIEM.

3aci0 KEII - anmapatHo-mporpamMHMii a00 amapaTHUH TPUCTPIA 4K MporpamHe 3a0e3nmedeHHs, sKi
peani3yloTb Kpunrtorpadiydi aaropuTMH TeHepalii map KI4iB Ta/ado CTBOpPEHHS KBalli(hikOBaHOTO
€JIIEKTPOHHOIO IMJIMUCY, Ta/ad0 TMepeBipKM KBATI(IKOBAHOTO EJICKTPOHHOTO IiJANUCY, Ta/abo 30epiraHHs
0COOHMCTOTO KJTF0Ya KBaJi(DIKOBAHOTO €JIEKTPOHHOTO MIUCY, IKUH BiANOBiAae BuMoram 3akony Ykpainu «IIpo
EJIEKTPOHHY 11eHTH(IKAIIIIO Ta €IEKTPOHHI TOBIpYi MOCTYTH.

3asiBHUK — yIIOBHOBa)kKeHUI npeacTaBHuK [linnucyBaya, sikuii € Kinientom banky, skuii Ha 3aKOHHUX
mifcraBax 3BepTaerbes 10 KHEJII 3 meToro opranizamii Ta mpoBeaeHHs peectpaiii [liqnucyBaua — Kiienta
banky, orpumanns nocayr Big KHEJIII, a Takox 3MiHu HOTO MaHUX (PEKBI3UTIB) B YCTAHOBICHOMY TOPSIIKY.
Sxmio B ocHOBHUX fnaHuX (pekBizuTax) KsamidikoBanoro ceprudikara Binkputoro kiroua Ilinnucysava, sskuit
€ Kiientom banky, copmMoBaHOro 3a 3BepHEHHSAM 3asBHUKA, 3a3HAYAIOTHCS PEKBI3UTH 3asBHUKA, TO 3asBHUK
i [ligmucysauy, sikuii € Kirieatom banky, € omHUM Cy0'€KTOM.

IntepHer-0ankinr — Ilpomykr banky s HamanHs KiieHtamM mociayr JIUCTaHLIHHOTO
o0ciyrosyBanHs B Cuctemi JIbO 3a qonomororo kaHaiiB 3B’ 43Ky, BU3HauUeHUX B JokymeHTalii Cucremu J1bO,
ta yepe3 Caiit banky. [IpoaykTt no3somsie Kimienty orpumysatu Indopmarniitni nociayru banky, mocmyru 3
nepeka3y KOIUTIB 3 BHUKOPUCTAHHSIM IUIATDKHUX pEKBi3UTIB KapTku Ta BUKOHYBaTH 1HIN Aii B pamkax
TEXHOJIOTIYHO1 QyHKIIOHATBHOCTI [IpoaykTy micis peectparnii Kimienra six kopucryBada y Cuctemi /1bO ta
ycIinHoi foro aBrenTudikamii bankom npu koxxHomy BxoJi B Cucremy /1bO uepes Caiit banky.

Indopmaniiini mocayru — nociyru, siki HanatoTeest bankom Kiienty/[lepxarento mono indopmartii
npo crad CyOpaxyHky Ta KapTkoBoro paxyHky, akTyaiabHuil Butpatnuii 0ananc no CyOpaxyHKy, BUKOHaHI
onepauii 3 Kaprkoro/CyOpaxyHKOM, TOIIO, TTOCIYTH 31 3MiHU CTaHIAPTHUX NTapaMeTpiB BUKopUcTaHHA KapTku
(Hanpukian, 3MiHa ABTOpU3alliiiHUX JIMITIB, 3MiHa [1[H-kony, BkitouenHs/BinkmoueHHs ¢pynkuii 3DSecure,
bnoxyBanns/Po30iokyBanns Kaptku Tomo), 3rigHo 3 TapupHUMH MiIaHaMK BIAMOBIAHO A0 MOPSAAKY poOoTH
KoHTakT-11eHTpy, TEXHOJNOrYHOI (yHKLIOHANBHOCTI BiAnoBiAHUX [IpoaykTiB (MoOUIbHUN  OaHKIHT,
Intepuerbankinr, SMS-banking) Tomio, Ta He nependadyaOTh MOXKIMBICTh 3/11MCHEHHS TUIATDKHUX ONeparin
(mepekasiB).

Kaprka «lllkoasipa» — Kaptka, emiToBana bankoMm Ha iM’s MaJIOJITHROI Ta/ab0 HEMOBHOJITHHOT
ocoOu Ha miAcTaBl BIAMNOBIAHOIO MUCHMOBOro 3BepHeHHs KilieHTa — onHOro 3 6aThKiB, a00 YCHHOBUTEIS,
OMIKYHAa/MIKTyBalbHUKA (Jajli — 3aKOHHUU MpeacTaBHUK AUTUHM). [Ipu npomy BBakaeThes, mo KiieHt —
3aKOHHHUH MpeACTaBHUK JUTHHU O(OPMHB BIAMOBIAHI MpaBa Ha PO3MOPSAIKEHHS KOIITaMH, PO3MIILIEHUMH Ha
KapTtkoBomMy paxyHKy, Takii MaJOJITHIA a00 HEMOBHOJITHIM 0COO0l HMUISXOM ToJaHHS baHKy BiAMOBiTHOL
NUCbMOBOI 3asiBM Ha BUMyck JlonaTkoBoi kapTku. Kaptka «lllkonsipa» 3aMOBISI€THCS 32 YMOBH HasIBHOCTI Y
KnienTa Oynp-sikoro I[akery.

KapTkoBuii paxyHOK — MOTOYHUN PAaxXyHOK omeparlii 3a sSIKUM 3J1HCHIOIOTHCS 3 BUKOPHUCTAaHHSIM
Kaptok. bank mpu BiakputTi KapTkoBoro paxyHKy BiJKkpuBae ojgHO4YacHO BigmoBigHuii CyOpaxyHok. 3a
KapTtkoBum paxynkom bank 37iiicHIOe 00JIiK BCiX omnepariii 3a BciMa kapTkoBuMHu IIpoagykramu npuadanumMu
Knientom B mexax I[lakery npundanoro Kiienrom ynpoaosx 1ii JloroBopy (Ha miacTasi Oy1b-sK01 KITbKOCTI
odopmiieHnx 3asB-70T0BOPIB). OKpeMuil aHATITUIHHN OOJIIK Omepalliii 3a KOXKHUM KapTKoBuUM [IpogykTom
3nifcHIoeThest BankoM 3 BUKopucTaHHIM okpeMux CyOpaxyHKiB, 3arajibHUI KOHCOJIIJOBaHUI OallaHC 3a IKUMHU
JOpiBHIOE Oanancy o KapTkoBoMy paxyHKY.

KpauigikoBaHa eJleKTPOHHA MO3HAYKA Yacy — eJIEKTPOHHI JIaHi, SKi OB’ SI3yI0Th 1HII1 eJIeKTPOHHI
JlaH1 3 KOHKPETHUM MOMEHTOM 4acy JUIs 3aCBIIYCHHS HAsIBHOCTI X €JIEKTPOHHUX JIaHUX Ha 1€l MOMEHT Yacy.



KpauidikoBanmii enexrponnuii minmuc (naai - KEII) — ynockoHaneHuil e1eKTpOHHUH MiaIHC,
SKUWA CTBOPIOETHCS 3 BUKOPUCTAHHSAM 3ac00y KBaldi()iKOBAaHOTO EJIEKTPOHHOTO MiAMUCY 1 0a3yeTbcs Ha
KBaJTipikOBaHOMY CepTH(]IKaTI BIIKPUTOTO KIItOYa.

KBagijgikoBanuii ceprudikar Bigkpuroro kiaw4a (maai - Ceprudikar) — cepTudikaT BiIKpUTOTO
Kiroyva, skui Bugaerbcst KHE/IIL.

KuaienTt — ¢iznuna ocoba (pe3usieHT a0 HepEe3HuIeHT), sika ykiaaae Jlorosip 3 baHkom Ta BinkpuBae
PaxyHok.

KHEJII — xBanidikoBanuii HagaBau enekTpoHHUX a0Bipunx nocayr Ab «YKPI'ABBAHK».

Komicia — Bapricte mnocayr, ki KiieHT noromxyerbcs oOIuladyyBaTH 3a  KOMIUIEKCHE
po3paxyHKoBoKacoBe oOciyroByBanHsi bankom Paxynky Kiienta 3riqao ymoB nux IlpaBun ta Tapudis, siki
po3MimeHi Ha odimiinomy Caiiti banky. Kowmicis 3a mocimyru 3 po3paxyHKOBO-KaCOBOTO OOCIyrOBYBaHHS
bankom Paxynky (Ilakety), BuUmyck/mepeBUITyCK OCHOBHOi/momaTkoBux Kaptok Ta SMS-iHpopMyBaHHS
PO3PaxXOBYETHCS y po3Mipax Ta B CTPOKH, 10 BU3HA4eHI B Tapuduomy rurani ta nux [IpaBunax. Hapaxysauus
3a3HaYeHUX KOMIicCiil BinOyBaeThcs MUIIX0M XOJAyBaHHS CYMH BapTOCTI BIAMOBIIHKMX MOCIYT no PaxyHky, Ta
3a HasBHOCTI Ha PaxyHKy OCTaTHROI CyMH KOIITIB (JUIsI CTJIATH BApTOCTI MOCTYT B MOBHIM CyMi) — BiIOYBa€eTbCs
cnucaHHs (crjarta) BapTocTi mociyr muisixom JleberoBoro mepekady komTiB 3 Paxynky. Kowicii, ski
BCTaHOBJICHI Tapu(HUM IJIaHOM 32 BUKOHAHHS OIEpaliil 3 KapTKowo/PaxyHKoM, po3paxoBYyIOTHCS B MOMEHT
BUKOHAHHSI TaKOi omepaiii Ta CHHCYlOThCs 3 PaxyHKy B MOMEHT BimoOpa)keHHsI BIAIOBIAHOI omeparii 1o
Paxynky. Y pa3i HemocTaTHOCTI Ha PaxyHKy CyMH KOIITIB JUIsi BUKOHAHHS OIEpallii 3 BpaxyBaHHSIM KOMICIi,
oreparii BiIXHISE€ThCS.

Komicis 3a moaaTkoBy mocjyry - BapTicTb JOJATKOBOI a00 CymyTHbOI mochyr, sky KiieHT
MIOTOJDKYETHCS OTUIauyBaTH 3riTHO yMOB 1tux [IpaBun Ta Tapudis, mo po3mimieni Ha odiniiitHomy Caiiti banky.
Crnucanna Kowmicii 3a gopaTtkoBy abo CyMyTHIO MOCIYry BiJJOYBa€eTbCsl IUISIXOM Je0ETOBOro Iepekasy 3
CyOpaxyHKy, 3a SKHM 3JIIHCHIOEThCS 3aMoBiieHHsT Kimientom [lonaTtkoBoi mociyru abo 3 OyIb-SKHX 1HIIUX
CyOpaxynkiB Kiienta y Tepmin, nependadenuit Tapudamu. bank moxxe BiamoBuTu KiieHTy y HagaHHi
HonatkoBoi nmociyru y pasi HegoctatHocti Ha CyOpaxyHky Kimienrta (immmx CyOpaxynkax Kiienra) cymn
KOIIITIB UIST OIUIATH KOMIicCii.

Komnpomerauisi ocoducroro kiawya — Oyap—sika Mojis, 1o npusBenaa abo MoXKe MPU3BECTU JI0
HECaHKI[IOHOBAHOTO JOCTYIy A0 OCOOMCTOro KiIroyva.

Kpenurt — rpomoBi KomTH, 1o HajawTeest bankom Kiienty Ha npudanHs ToBapiB/podiT/mocayr 1is
3a/I0BOJICHHSI MOTPeO, HE TOB’s3aHUX 3 MIANPHEMHHUIIBKOIO, HE3aJIEKHOI MTpodeciiiHo AisIbHICTIO abo
BUKOHaHHSI 00OB’S3KiB HAallMaHOTO MpalliBHUKA, HA YMOBaX MOBEPHEHHs, CTPOKOBOCTI Ta MJIATHOCTI. Y IUX
[IpaBunax Bu3HaueHi yMOBH KpeauTHUX [IpomyKTiB, 0 mependadaroTh BUIaqy criokuB4oro Kpenury.

JlimiT /lo3BoJieHoro oBepapadry (ado Jlimit) — MmakcuManbHa cyMa KOIITIB, y Mexax sikoi KiieHT
orpumyBatume Kpenut. Po3wmip JlimiTy Bu3HayaeThcsi bankoM BianoBiaHo 10 oOpanoi Kiientom IIporpamu
KpEAUTYBaHHS MICIS OLIHKU KpeauTocrnpoMokHOCTI KiieHTa BianmoBigHO 10 BUMOr 3akoHy Ykpainu «IIpo
CTHOXHBYE KPETUTYBAHHSD.

MixkHapoaHa nJjaTizkHa onepauisi - onepaiiis y sikii eKBalipom € Hepe3uAeHT Y KpaiHH.

MiuniMajabHuil 006csAr onepauii Ajs Haacuiaanusa SMS-noBigomiens (1ani Takoxx — MiHIMaTbHUN
oOcsr omneparliif) - BcTaHOBJIeHUH baHkoMm MiHIManbHUIA po3Mmip omnepartii 3a PaxyHKoM, po 31iHCHEHHS SKOi
bank nosigomiise Kiienta nuisxom Hagcuinanas SMS-TIOBiJoMIIEHh Ha HOMEP MOOUTBHOTO TelnedoHy B MeXKax
npundanoro kiieHToM IIpoaykty SMS-banking. [Ipo BcTaHOBIEHHS/3MiIHY 3HAUE€HHS MiHIMAJIBHOTO 00CATY
omepaii ans HaacunanHs SMS-noiomiiens bank po3mimye iHpopmartito Ha CailTi.

MiniManbHui MOCTIHHMIA 3aJMIIOK — TIOCTiHA (HEe3MiHHA) YacTHHA (DAKTUYHOTO 3AJIMIIKY KOIITIB
Ha Kaprui (Ha BignosigHoMy it CyOpaxyHKy) npotarom Po3paxyHKoBOro MicsiIs, sKka JOPIBHIOE HATMEHILIOMY
cepell paKTUYHMX 3aTUIIKIB KOITiB Ha CyOpaxyHKy Ha KiHellb KO>KHOTO JTHSI PO3paxyHKOBOIO MiCSLIS.

MinimanbHiii muatisk (mwomicsynuii miatik no Kpeauty) — po3Mmip HIOMICSYHUX 3000B’s3aHb
KnienTa mono norameHHs yacTuHU 3a6oproBaHocti 3a JlimitoMm Jlo3BosieHOTo oBepIpadTy, K1 MiAISAraoTh
000B’3KOBOMY BUKOHAHHIO LIUIIXOM 3apaxyBaHHs KOWITIB Ha BixnoBinHUI CyOpaXxyHOK y CTPOKH, BU3HAUEH1
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ykiagenuM JloroBopom. Po3mip MiHIManbHOTO MJIaTeXy pO3paxoBYETHCS SK MPOLIEHTHA YacTKa BiJ (PaKTUIHOT
3aboproBanocti 3a Jlimitom Jlo3BoneHoro oBepapadTy CTaHOM Ha l-€ 4YHMCIIO MicAls, aje He MEHIIe
MiHIMaJIBHOTO pO3Mipy, BCTaHOBIIeHOTO BianoBigHowo [Iporpamoro KpenuryBanus. Po3mip Takoi mporeHTHOl
YacTKU BU3HavaeThes [Iporpamoro kpennTyBaHHs.

MiniManbHui moMicsiuHU 000B’A3KOBUI MIATIK - PO3MIp MIOMICSYHUX 3000B’s13aHb KitieHTa
1010 TIOTAIIEHHSI YacTHHH 3a0oproaHocTi 3a JlimiTom Jo3BosieHOTO OBeppadTy, HApaxOBaHUX MPOICHTIB
(32 HasBHOCTI), BUCTABJICHOI JI0 OIUIATH HIOJEHHOI KOMICIi (32 HAasBHOCTI), Kl MiJUISTal0OTh 00OB’SI3KOBOMY
BUKOHAHHIO IUISIXOM 3apaxyBaHHs KOIITiB HA BianoBiaHuii CyOpaxyHok. CTpoku 000B’SI3KOBOTO BUKOHAHHS
IOMICSYHMX 3000B’s3aHph KirieHTa 110710 MoramieHHs 4acTUHU 3a0oproBaHocTi 3a Jlimitom Jlo3BOseHOTO
oBepapadTy, HapaxOBaHMUX INPOLEHTIB (3a HAsSBHOCTi), BUCTABICHOI 10 OIUIATH LIOJCHHOI Komicii (3a
HasIBHOCTI) BU3HAUYAIOThCS yMOBaMH ykiazeHoro Jloroopy Ta BianoBigHoro IIporpamoro KpenutyBanHs.
Posmip MiHIMaIBHOTO WIOMICSYHOTO OOOB’SI3KOBOTO IUIATEXKY PO3PAXOBYETHCS SIK cymMa MiHIMaIbHOTO
IUIaTe)Xy, CyMa HapaxOBaHMUX IIPOLEHTIB 3a KopuctyBaHHs Jlimitom Jlo3BojeHoro osepapadTy 3a
Po3paxyHkoBuil Micsib, BUCTaBIICHA IO OTUIATH II0JICHHA KOMICis (32 HassBHOCTI) 3a o0ciyroByBanHs KapTku
no CyOpaxyHKy Ha skuil BctaHoBieHo Jlimit Jlo3BoneHoro osepapadty. Cyma MiHIManbHOTO LHIOMICSYHOTO
000B’s3KOBOTO TIATEXKY MIOMICSIIS po3paxoByeThest bankoM Ta moBimomisieTbes KiieHTy He mi3HIIIE Apyroro
OmnepariifHoro AHs, HAaCTYIHOTO 3a |-M yucioM Micsals, nuUisixoMm HancuinaHHs IloBimomienHns Ha Homep
MoOinpHOrO Tenedony Kiienta. Y Bumaaky HECBO€YacHOro MorameHHs MiHIMaabHOTO MIOMICSYHOTO
000B’SI3KOBOTO ITUIATEKy 3aCTOCOBYETHCS IITpad, AKImIO 1e nepeadadeHo ymoBamMH ykianeHoro JloroBopy
ta/abo Tapuduum ranom Ta BianosigHow [Iporpamoro Kpeaurysanus.

Mobinbumii 6ankinr — I[IpoxykT, mo nepexnbauae obcmyroByBanns Kiienta B Cucremi JJBO 3
BUKOPUCTAHHSM IUIATLKHOTO 3aCTOCYHKY Ha MOOiIbHOMY npuctpoi KitienTa (1o pekomenjoBanuii bankom ta
npaitioe mij onepauniHoo cucremoro i0S/Android). IponykT no3sonsie Kimienty otpumysaru [Hpopmaniiini
nocayru banky, mociayru 3 mepekasy KOIITIB 3 BUKOPUCTAHHSAM IUIATOKHUX PeKBi3UTiB KapTku Ta BUKOHYBaTH
1iHII1 Al B paMKax TEXHOJIOT14HOI GyHKIIOHaIbHOCTI [IpoTyKTy micis 3aBaHTaXEHHS IIATIKHOTO 3aCTOCYHKY
Ha CBii MOOiMbHUI mpucTpiid, peectpamii Kiienra sk xopuctyBada y Cucremi JIBO Ta ycmimHoi iioro
aBTeHTU(iKawii bankom mpu koxxHoMmy BXxoji B Cucremy /IbO uepes miaTixHUMA 3aCTOCYHOK.

HakonuuyBanbha (omaana) Kaprka — Kaptka, 3a qomomororo sikoi KimieHT 311iicHIOE omiepaliii Ha
yMoBax, Bu3HaueHuX [lakerom «Pro-3amac»: Mae MOXJIMBICTh BUIBHOTO IONOBHEHHS Ta BUKOPHUCTaHHS
KOIITIB, IX HAKOIMYEHHS, @ TAKOK OTPUMYBATH MPOLIEHTH Ha 3aJIMILIKHU KOUITIB Ha BiANOBIIHOMY CyOpaxyHKY
Ha CIeIialbHUX YMOBax, IO TepeadadaroTh BHUKOPUCTAaHHS ba30BOi MpOIEHTHOI CTaBKM Ta IMiABHINEHOI
NPOLIEHTHOI CTaBKH, PO3MIp, CTPOK Aii, MOPSAJOK 3aCTOCYBaHHsS Ta 3MIHM SKMX BU3HAYAEThCS OKPEMUM
Tapuduum nnanom ta uumu [paBunamu.

HecanknionoBana 3a0oproBanicth — rpomioBa 3aboprosanicTh Kiienta nepen bankom, sika
BUHUKA€E B PE3yJIbTaTi MPOBENEHHS BUAATKOBUX onepauiid 3a CyOpaxyHKOM y 3B 3Ky 3 THM, II0 cyMa TaKUX
ornepauii nepesuurye posmip Burpatnoro Ganancy 3a CyOpaxyHKOM, 30KpeMa, y BHUIAJKaX, KOJU orepaii
31ACHIOIOTHCS 0€3 ABTOpu3allii, KOJIM PO3paxyHKH 3a OlepalisiMd BUKOHYIOTHCSI Y BaJIOTi, BIAMIHHIN Bij
BamoTu CyOpaxyHKY, y BUIIaJKaX TEXHOJOTTYHUX 3001B TOIIIO.

Heycroiika — mrpad, nens, abo iHmii iatu nepeadaydeni JloroBopowm, siki [lozugansuuk (KiieHT)
MOBUHEH CIJIATUTH y pa3i nopylueHHs ymoB Jlorosopy.

Homep mMo0inbHOrO Te1e(poHy — KOHTAKTHUN HOMEp MOO1UTEHOTO Tenedony, 3a3HaueHuil Kimentom
y 3asBi-moroBopi, ado, y pasi Horo 3MiHH, TOBIoOMIIeHHH KITiEHTOM MIJITXOM TTOaHHS MMCHbMOBOTO 3BEPHEHHS,
10 BHUKOPHUCTOBYETbCS 3 METOI0 BHUKOHAHHSA 3000B’s3aHb CTOpiH B YacTWHI 1H(GOPMYBaHHS WO
Brpary/bnokysanns/Po36noxyBanus KapTtok, mpo cymu 3000B’s13aHb 3a yKiIaaeHUM J[oroBopoMm, B YacTHHI
inenTudikauii {epxatens npu oro TenepoHHOMY 3B€pHEHHI /10 baHky, 3000B’3aHb CTOpIH B YaCTHHI OOMIHY
iHdopmariero mig yac renepanii [TIH-koxiB, mix yac BukoHaHHs omepamiit 13 BBeaeHHsM OTII-mapomis, Ta
1HImoi iHdopmarrli, 060B’SI3KOBOI 1JIsi HaNleXKHOTO BUKOHaHHS CTOpoHaMH yMOB ykiajneHoro JloroBopy ta
BUMOI UYMHHOI'O 3aKOHOAaBcTBa Ykpainu. Takuii Homep TenedoHy BBakaerbcs Croponamu JloroBopy
ocHoBHUM. Kpim ocHoBHOro Homepy mobinbHOro Tenedony KiieHT, 3aB4acHO MoBIAOMHUBIIN Ipo 1€ baHk,
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MOYKE€ BUKOPHCTOBYBATH IHIIMK AoAaTkoBUil Homep MoOinbHOTO TenedoHy A mijieil oTpuMaHHsa 3BEpHEHb
banky, B nopsnky, Bu3HaueHOMY NyHKTOM 1.12 IIpaBui.

Opnopa3oBuii nupposuii napoas (OTP-napoJs) — naponas 0JHOPA30BOI 1ii, KWK aBTOMAaTUYHO
reHEepYEThCs Ta JocTaBsieThesl bankoM Kiienty - kopucryBauy cuctemu JIbO 3a nonmomororo [ToBigomiaeHs Ha
ocHoBHHMii Homep moOimpHOrO Tenedony KiieHTa Ta BHKOPHCTOBYETHCS OCTaHHIM ISl HiATBEPIKCHHS
onepamiit/aiit B Cucremi JIbO Ta/abo omnepariit 3 KapTkoro B cucteMi eIeKTPOHHOI KOMepIlii (depe3 Mepexy
Iutepher).

Onepauiiinuii 1eHb — JIeHb, IPOTATOM SKOTO0 baHK 3MiliCHIOE CBOIO MisIIBHICTh, HEOOXIIHY HJIst
BUKOHAHHS IUIATDKHUX OTeparliii, Koy baHk 3TiIHO 3aKOHOJaBYMX aKTiB Y KpaiHu (B TOMY YUCIIi HOPMATUBHO-
npaBoBHX akTiB HamionanpHOTO 0aHKY YKpainu) 3AiiicHIOE omeparlii 3a nopydeHHsmu Kiienra. Kanennapaa
nata OmnepaliiiHoro JHS BU3HAYAETHCS 3 ypaxXyBaHHSM BUMOI HOPMAaTHMBHO-TPaBOBUX akTiB HarionanpHOTro
Oanky Ykpainu Ta npaBuwi CucteMu eJIeKTpoHHUX marexiB Harionansnoro 6anky Yipaiau (CEII).
Onepariiinum 1HeM baHKy € Oyab-sSKHi BUX1THUH, CBATKOBUN YU HEPOOOUMid IeHb, AKIIO [1naTikai oneparrii
3MiMCHIOITBHCS KiieHTOM 3a J0moMoror 3aco0iB  AUCTaHIIHHOT KoMyHiKamii abo IlmaTixHi omeparii
3IHCHIOIOThCSI BaHKOM B aBTOMAaTH30BAaHOMY PEXHMI BiJIIOBITHO /IO 3aKOHOJABCTBA YKpaiHU Ta/ab0 SKIIO
3miiicHenHs1 [lnmarikHMX omepanii B BUXIAHHH, CBITKOBUW YW HEpPOOOYMH JeHb MpSAMO IiependadcHe B
ykiagenux 3 Kiienramu moroBopax.

OnepauiiiHuii yac — 4yacTUHa ONEPAIIITHOTO AHS, IPOTATOM SKOi MPUHMAIOTHCA TUIATIXKHI IHCTPYKIT
Ta IHCTPYKIIi Ha BIAKIMKAaHHSA. TpUBANICTH OMEPALifHOTO Yacy BCTAHOBIIOETHCS BaHKOM CcaMOCTiIHHO Ta
3aKPIIIOETHCS KOO BHYTPIIIHIMU JOKYMEHTAMH.

OcHoBHa kapTka — Kaptka, mo BignoBigHo mo mux [IpaBuin emitoBana Ha im’st KimieHTa B Mekax
[Ipoxyxry/Ilakery.

Oco0ucTuii K104 — apaMeTp arOpUTMY aCUMETPUYHOTO KPUNTOrpadiyHOTO MEPETBOPEHHS, IKUN
BUKOPUCTOBYETHCS K YHIKQJIbHI €JIEKTPOHHI JIaHi JUI CTBOPEHHS €JIEKTPOHHOTO MIAMKUCY AOCTYIHHHA TUTBKA
[TinnucyBauy, a TakoX y IUIAX, BUSHAYEHUX CTAHIApPTaMU IS KBali(hiKOBaHMX CepTU(]IKATIB BIAKPUTUX
KITIOYiB.

OcobOucTuii napoas — Bigomuid Tinbku Kiienty-kopuctyBauy Cucremu [1bO Habip tudp, mitep
Ta/a00 CUMBOJIIB, 1110 PAa30M 13 IMEHEM KOPUCTYBaua BUKOPUCTOBYEThCS /11 aBTeHTU dikawii Kiienra y Cuctemi
JBO. Ilicas peecrpauii kopuctyBaua y Cucremi JIBO Ha Homep mobGinbHOro rtenegony Kopucrysaua
HaaxoauTh SMS-noBigomienns 3 OTP-maponem, sikuii mijuisrae 000B’sa3K0Bii 3MiHI Ha OcoOucTuil maposb
nicist nepioro Bxony Kopucrysaua y Cuctemy J15O.

ITaker — HaOip [IpoaykTiB Ta mociuyr, Bu3HaueHui TapudHuMEU M1aHamMu, sIK MPaBUIIO, 00’ €THAHUX
CIUIBHOIO BapTICTIO, IO mnependavae Buaady KapTku, BIZKpUTTS Ta cynpoBo/ukeHHs CyOpaxyHKY,
nigkrodeHHs 10 SMS-banking ta ymoBu otpumanns Kiientom iHmux cynpoBigHux [IpoaykTiB/ 1o1aTKOBUX
Ta/abo0 CyMyTHIX MOCIYT B Meax Ta 1no3a mexxamu [lakery.

I[acnopt cnoxuB4oro kpeaury — iHdopmaris, mo HagaeTbes KIlleHTYy A0 MOJaHHA HHUM
3asBu0roBOpY 13 3aMoBiIeHUM JlimiToM Jl03BOsIeHOrO OBepApadTy y HOpSAAKY Ta 3a (OpPMOI0, BU3HAUYCHUMHU
3akoHOoM Ykpainu «IIpo crioxuBue KpeIuTyBaHHSD.

IlepeBi3Hnk — kommadis, sika 311HcHIOE anpecHy nocTaBKy Kaprox Kmientam banky Ha mizncrasi
ykianenoro Mixk baakowm Ta [lepeBisHHKOM JOrOBOpY Ta Ma€ BCi HEOOX1HI JTiIeH311 (I03BOJIN) HA TIEPEBE3CHHS
3T1IHO YMHHOTO 3aKOHOJABCTBA Y KpaiHMU.

Ilepconanbunii inenTugikaniiinuii Homep (IIIH-koa) — cexpeTHuil UPPOBHUI KO, MOTPIOHU 115t
eJIEKTPOHHOI 11eHTudiKaliil HanexxHoro Jlep:karens miJ yac 3[iiCHEHHS onepaliii 3 BukopuctanusaM Kaprku.
[MTH-xox moxxe HamaBatucs Jlepxkartento y creriaibHoMy KoHBepTi (nami — [TIH-koHBepT) abo reHepyBatucs y
nporeypax, Bu3HaueHuX umu [IpaBumamu.

HMinnucyBa4 — ¢izuyHa ocola, sika CTBOPIOE EIEKTPOHHUI MiIHUC.

Ilinbrosuii mepiox — e nepion kopuctyBanHs JlimiTomM J[lo3BojeHoro osepapadTy, Ha SKUN
BCTAHOBJIIOETHCSI OKpeMa 3HIDKEHA TPOIIEHTHA CTaBKa, PO3Mip SIKOi 3aTBEPIKYEThcss BaHKOM Ta BH3HAYAE€THCS
BignoBigHoto IIporpamoro kpenutyBanHs. [limbroBuili mepioJy MOYMHAETBCA y JaTy BUHHKHEHHS

10



3aboproBanocTi 3a JIlimitom J{03BosIeHOTO OBepApad Ty Ta TPUBAE 10 JAaTH IIOBHOTO MOTAIIEHHS 3a00prOBaHOCTI
3a BignoBigHUM CyOpaxyHKkoM PaxyHKY (BKIIFOUHO), ajie HOTO TPUBAIICTh HE MOXKE TIEPEBUIITYBATH TPAHUIHOL
KUJIBKOCTI JHIB, BcTaHoBieHOi Ilporpamoro kpeautyBanHs. Ilporsrom crpoky aii Jlimity Jl03BOJ€HOTO
oBepapadTy 3a BinoBiHOIO [IporpamMoro kpennTyBaHHs 110pa3y Miciis MOBHOIO MOralleHHs 3a00proBaHoCT1
3a Jlimitom Jlo3BosieHOTO OBepApadTy Ta MPU HACTYMHOMY BHHUKHEHHI 3a00prOBAaHOCTI TOYMHAETHCS
HactynHui [linmerosuii mepioa. MoxxiauBicTe BukopuctanHs KiienTtom IlieroBux mepiofiB 3a oOpaHHM
kpenutHUM [TpoxykToM BuzHavaeThest [Iporpamoro KpenuTyBaHHs, 3a3HAYCHOIO y 3asBi-10TOBOPI.

IlnaTizkaa iHcTpyKuis — po3nopskerns Kiienra (abo y Bumagkax nepenoadyeHux JO0roBOpoOM Ta/abo
BUMOTaMH 3aKOHOJIAaBCTBA IHIIOI OCOOM-iHIIIaTOpa IUIATDKHOI orepallii) HagaHe baHky, sk HagaBady
IUIATDKHUX MTOCTYT, 1010 BUKOHAHHS IJIaTiXHOI oneparii. @opma [InatixHoi iHCTpYyKLii BiANIOBiTa€ BUMOTaM
JIF0YOr0 3aKOHO/IaBCTBA YKpaiHU Ta HOPMAaTUBHO-IIPaBOBUM akTaM HarioHansHOro 6anky Ykpainu.

IlnaTizkaa kaptka (KapTka) — eekTpoHHUI M1aTHXHUN 3aci0 Y BUIIIAI €MITOBAHOI B yCTAaHOBJICHOMY
3aKOHOJJABCTBOM Y KpaiHH MOPAAKY IUIACTUKOBOI UM 1HILIOTO BUIY KapTKH.

bank ewmitye Kaptkm Ilnmarikamx cuctem Visa International Service Association/MasterCard
International Inc./UnionPay International (mami — Visa/MasterCard/UnionPay) Ta HamioHanbHoi 1uiaTi>KHOT
cucteMu «YKpaiHcbkuil miati>kaui mpoctipy. Iig repminom «Kaptka» y nux [IpaBunax maroTecs Ha yBasi yci
SJICKTPOHHI IJIATXKHI 3acO0H, MO0 BUKOPHUCTOBYIOThCS KitienTom Ta JloBipeHUMHU ocoOamu sl 3A1HCHCHHS
onepauii 3a KaprkoBum paxynkoM. ITonsarrs «Kaprtka» Bkmrouae B cebe MOHATTS «OCHOBHA KapTKay,
«lonaTkoBa kapTka», «CMapT-KapTKay.

Omnepanii Ta HajzaHHsa nociayr 3a KapTkorw 3a1HCHIOIOTBCS Ha yMOBax 3aTBepakeHoro baHkom
ITponyxry/Ilakety 3 ypaxyBaHHSM L1JIbOBOTO BUKOPUCTaHHS KOITIB.

IlnatizkHa cucTemMa — cucreMa Ui BUKOHAHHA IUIATDKHUX omepamii i3 ¢opManbHUMHU Ta
CTaHJApTU30BAaHUMH JIOMOBJICHOCTSAMHU 1 3arajlbHUMU NPaBWIIaMU MK YYaCHUKAaMU IJIATI)KHOT CUCTEMHU.

IlnaTizkHa cxeMa — YMOBH, 3TiIHO 3 SIKUMH 3[IIHCHIOIOTBCA OTeparlii 3 BUKopucTaHasM KapTku.

JlebGeToBa maTiHa cxema nepeadavae 31HCHEHHS IJIaTIHKHUX OTepallii 3 BUKOprCcTaHHsIM KapTok B
MeKax 3aJUILKY KOUITIB, 110 00J1iKoBYI0ThCs Ha CyOpaxyHky Kiienra.

JlebeToBo-KpeauTHA AT KHA cXeMa Iepeidaydae 3/11HCHEHHS IUIaTIKHUX ollepaliil 3 BAKOPUCTaHHSIM
KapTok B Mexax 3alMIIKy KOUITIB, 0 001iKoBYIOTECS Ha CyOpaxyHKy KiieHTa, a fKio iX He1ocTaTHBO abo
HEMae, TO 3a paxyHOK HajaHoro bankom Kpennry.

KpenuTtHa nnati>kHa cxema nependaydae 3aiCHEHHS IUIATIXHUX olepaliif 3 BUKopucTanHsaM KapTok
3a paxyHOK komTiB, HafxaHux Knienty bankom y Kpenurt.

IInatikHe mNOBiTOMJIEHHSI — CYKYIHICTh JaHUX B €JEKTPOHHIM (opmi, Ha NIACTaBl SKHUX
3IHCHIOIOTBHCS PO3paxyHKH 3a orepalito 3 KapTkoro, 1110 BU3Havae BUJI onepaliii Ta CyMy KOILTIB, Ha sIKYy BOHA
BHUKOHAHa, 11eHTH(ikaliiiH1 g1ani Emitenrta, ExBaiipa Ta in11i qani, Bu3sHaueHi npasuiamu [TnatixxHoi cuctemu.

IlnaTizkHuii 32CTOCYHOK - TporpaMHe 3a0e3MeUeHHs], 1110 1a€ 3MOT'Y KOPUCTYBauy I1HILIFOBATH IUIATIKHY
OTIEpAlliio 3 PaXyHKY IUIaTHUKA (Y TOMY YKCII1 32 JOTIOMOTOO IJIATIXKHUX 1IHCTPYMEHTIB) Ta/a0o 3A1HCHIOBATH
1HII1 onepatii, mepexdadeHi JOroBOPOM 3 HaJaBaueM IUTaTI)KHUX TTOCIYT.

Inatisknuii iHCTPpyMeHT - mepcoHamizoBaHUM 3aci0d, mpucTpii Ta/abo Habip mpouedyp, IO
BIJIMOB1/1aI0Th BAMOTAaM 3aKOHOJIaBCTBa Ta morokeHi Kimienrom 1 bankom nist Hagarss [LnaTti>kHOT IHCTPYKITi.

IToB’s13aHi 0co0u — 11€ FOpUIUYHI Ta/ab0 (Pi3UUHI 0COOH, BITHOCMHU MIXK SKMMU MOXYTh BIUIMBATH
Ha YMOBHM YHM €KOHOMIYHI pPe3yJabTaTH iX JISJIbHOCTI YM MAISUIBHOCTI OCi0, SIKHX BOHHU IPEACTaBISIOTH.
[ToB’s:3anumu o BigHOIIeHHIO 10 Ab «YKPI'ASBAHKY ¢i3nunumu ocobamu Biamosigno Hopm [lonatkoBoro
Kozekcy Ykpainu € nocanosi ocoou Ab «YKPI'ABBAHK» (I'onoBa Ilpasninus banky ta #ioro 3acTynHukd,
["onoBuuii Oyxranrep, uwienu lpasninus bauky, 'onoBa Ta wienn Harnanosoi panu banky), a Takox 4ieHu
POJIMHU TIepepaxoBaHUX MOCATOBHX OCIO (4ONOBIK (IpyXuHA), OaThbKU (y TOMY YHCII YCHHOBIIOBaYi), AITH
(TIOBHOJIITHI/HETIOBHOJIITHI, Y TOMY YHCJIi YCHHOBJIEH1), TOBHOP1/IHI Ta HETIOBHOPIIHI OpaTH 1 CECTpH, OMIKYH,
HiKJTyBaJIbHUK, IUTHHA, HAJl IKOIO BCTAHOBJICHO OIIKY YH MiKJIyBaHHS.

IToBinomJieHHst — BiAnpaBieHHs: bBaHKOM TEKCTOBHMX MOBIIOMJIEHB PO MPOBECHI MIJIaTIXKHI Olepartii,

1010 HEOOXIHOCTI HaJaHHA KIIE€HTOM iH(OpMAaLlii/TOKYMEHTIB HEOOXIAHUX JUIsl TMPOBEACHHS HAJIEKHOI
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NepeBipKU KIIi€HTa, iHGOpPMaLiIHUX TMOBIJOMJIEHb Bii baHKy, B TOMy 4YHCIi TNOBiOMJIEHb PEKJIAMHOIO
XapaxkTepy, 3a J0MOMOTOI0 TTOCIIYT OIepaTopa MOOUIHHOTO 3B’ SI3KY, aipecH €JIEKTPOHHOI momTH (e-mail) abo
iHmIX MoOimpHUX Ta Web cepBiciB (30Kkpema, ane He BukitouHo Viber, Telegram, WhatsApp ta inmi), B T.4. 3
BUKOPUCTaHHAM MOOUIBHOrO noxatky baHky, BcTaHoBieHoro Ha MoOulbHOMY mpuctpoi KiieHra.
[ToBimomneHHs MOXYTh po3cunartucs y ¢opmari SMS-moBimomiienb, Push-moBigomienp Ta iHIIUMEU
peanizoBaHuMU B baHky TexHiuHUME 3aco6amu. [loais npunuHeHHs - e Oy/b-s1Ka 3 HACTYITHUX MepesideHnX
MOJTiH, IO BIAOYJIMCH TICHs YKIaJdaHHS MiX cTopoHamu J[oroBopy, a came:

- "enoBepHeHHs Kitienrom cymu Kpenuty y TepMmiH, BcraHoBieHui JloroBopom;

- npex’siBJeHHs baHKOM BUMOTH PO JOCTPOKOBE MoBepHEeHHs Kpenuty;

— 3BEepHEHHs baHKy 3 11030BOM NpoO JOCTpOKOBe CTsArHeHHs Kpeauty, y ToMy uucii, LUIISIXOM
3BEpHEHHS CTATHEHHS Ha MaliHO.

ITocayra - Oyznp-sika nociyra, sika HaJaeTbcsi baHkoM BIAMOBIIHO 10 yMOB JloroBopy.

IMocayra DCC (Dynamic Currency Conversion) — «1MHaMivHa KOHBEPTAIIisl BAJIIOTY») — I1€ HAIaHHS
Toproeuem JlepkaTenro MOKIMBOCTI BHOOPY BAJIFOTH oreparltii (30kpeMa IrpuBHi), Py 311HCHEHHI orepartii 3a
MEKaMH Y KpaiHu.

IMoTouHmii paxyHOK - paxyHOK, IIO BiikpuBaeTbcss bankom KiieHTy Ha mOroBipHi OCHOBI JuIst
30epiranHsa rpouieil i 3AiliCHEeHHs IJIATLKHUX Omepaliid 3a JOMOMOIOK IUIATIKHUX IHCTPYMEHTIB (KpiM
[lorounux paxyHKiB, oreparii 3a SIKUM 3AIHCHIOIOTHCS 3 BUKOpPHUCTaHHSIM KapTok Ta BIIKPUTHUX B paMKax
noroBopy B3aeMonii 3 Jlep:kaBHOW crerfianizoBaHa ¢iHaHcoBa ycTtaHoBa «JlepxkaBHUl (OHJI CHPUSHHS
MOJIOKHOMY JKHUTJIIOBOMY OYIIBHHIITBY» Ha MiJCTaBi OKPEMO JOTOBOPY YKJIQJACHOTO 3 ()i3MYHOI 0COOOI0)
BIZITIOBIJTHO 10 YMOB 115010 J[OroBOpY 3riIHO 3aKOHO/IaBCTBA Y KpaiHH.

IIpu3ynunenHss o6cayropyBanHsi B Mexkax Ilakery — OnokyBaHHs Bcix IlmaTDkHUX KapTok
unymenux 1o CyOpaxynky Ilakery, y pasi mecrumatu Kiientom BaprocTti mociayr baHky y cTpoku Ta Ha
yMoBax, Bu3HaueHuX Tapupuumu mnaHamu banky. BigHoBieHHs oOcinyroByBaHHs B Mexax [lakery
BiZIOyBa€ThHCS MMicis 3apaxyBaHHs Ha PaxyHOK KOWITIB B PO3Mipi, TOCTATHBOMY ISl CIJIATH BapTOCTI TOCITYT
banky 3a o6cnyroByBanHsi PaxyHky B TOBHOMY 00CS31.

IIpoBaiifep - BiANMOBIIHA KOMIIaHis, SIKa € BIaCHUKOM [lnaTi>kHOTO 3aCTOCYHKY - KoMIaHist Google
Ireland Limited, mo € mnocrauansHukomM CepBicy Google Pay; xomnanis APPLE DISTRIBUTION
INTERNATIONAL, mo € nocrauansaukom Cepsicy Apple Pay; komnanis Garmin International, Inc., mo €
nocrayanbHuKoM Cepsicy Garmin Pay; komnanis Xiaomi 1o € nocravanbHukoMm Cepsicy MiPay; kommanis
SWATCH, mo € nocrayansHukom CepBicy SWATCHPAY; abo iHmi komnanii — nocrayanbHUKH CepBiciB
MOOUTHHUX TIJIATEXKIB.

IIporpama KpeauTtyBaHHsI — 3aTBEp/KCHUH YIMOBHOBAXXEHMM KOJIETiaIbHUM opraHoM baHky
nepenik napamerpiB Kpeauty, B Tomy uucm y Burisai [lacmopty 6aHKIBCHKOrO NMPOJIYKTY, ILIOJI0 YMOB
HaJIaHHS, CYPOBOKEHHS Ta moBepHeHHs Kpenuty y dopmi JlozBoseHoTo oBepaApadTy, SIKHiA, pa3oM 3 IIUMH
[lpaBunaMu, MOBHOIO MIpOI0 BHM3HA4Ya€ BCl JOCTaTHI yMOBM OaHKIBCBKOTO KpeauTHoro IIponaykry 3
BUKOpHUCTaHHAIM KapTok.

IIponoBxenunii CTpok 30epiraHHsi KOWTIB - Nepio Ha SAKUN MPOJOBXKYyeTbcs CTpok 30epiraHHs
Jeno3uty, mo/10 SKOTo 3TiTHO 3 YMOBaMU OaHKIBCHKOTO BKJIQIy MependadeHa MOKIUBICTh ABTOIMPOJIOHTAITII.
[TapameTpu Ta nopsnok IIponosxkenHst CTpoky 30epiraHHs KOIITIB BU3HAYAIOTHCS YMOBaMHU OaHKIBCHKOTO
BKJIay Ta umMu [paBumamu.

IIpoaykr — neBHa OaHKIBChbKa Mociayra abo KOMIUIEKC IMOCIYT, 00’€IHAHUX 3a BIACTHUBOCTAMH, IO
HanaeTbesd bankom Kiienty Ha ymoBax nux IlpaBui, Mae BiacHi XapakTepUCTHUKH, OCOOIMBOCTI, TapaMeTpH,
30KpeMa, IIHOBi, Ta YMOBH IMPOJAXY 1 CYIMPOBODKEHHS TOIIO. baHK MOXe OOyMOBIIIOBATH TPOJIAaX TMEBHUX
[TpoayKTiB BHKIIOYHO y KOMIUIEKTI 3 iHIIUMH cynpoBigHumMu Ilpoxykramu Ta/abo momaTKoBUMHU Ta/abo
cynyTHiMi mnociayramu banky/maptHepiB banky. Y TakoMmy Bumaaky Kuibka cynpoBigHuX [IpomykTis/
JOJAaTKOBUX Ta/abo CyMyTHIX MOCIyr o0’eaHyroThes y Ilaker, st skoro baHKOM BCTaHOBIIOETHCS OKpeMa
3aranbHa BapTicTh (Tapud). [lepenik Ilpoaykris/IlakeriB, BmicT IlakeTiB, Ta iXHI XapaKTepUCTHKH /TapaMeTpH
3aTBepUKyIOThCsl bankom, onpumonHiotoTeest Ha Caiiti banky (3okpema, B Tapuduux mmanax, IIporpamax
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KpEAUTYBaHHS) Ta TOCTIHHO OHOBJIOIOTHCS BIAMOBITHO 10 PUHKOBHX YMOB. BaHK po3pobisie Ta 3aTBEepIKye
kapTkoBi [TpoaykTH 3 ypaxyBaHHSM IIIOBOTO BUKOPUCTAHHS KOIITIB, 30KpeMa:
- JUI PO3paxyHKiB 3a MOTOYHUMHU NTOTpedamMu;

- JUIA 3apaxyBaHHs Ta BUIUIATH (aje HE BUKIIOYHO) CyM 3apoOiTHOI IUIaTH Ta MPHUPIBHSHHUX 0 HEl BHUILIAT
(cTumneHmii, rpoIIOBOi JIOMIOMOTH, 1HIIMX BUILIAT), 0 HAIXOATh 10 baHKy Ha ymoBax ykiajeHux JloroBopis
obciyroByBanHs 3aprutatHoro [TpoexTy;

- JUIS 3apaxyBaHHS Ta BUIUIaTH (ajl€é HE BHUKIIOYHO) CYM TMEHCIi, T'POIIOBOI JOMOMOTH Ta/ab0 I1HIIUX
nepeadayeHnX 3aKOHOM COIiaJIbHUX BUILIAT, 10 HAAX0A4Th 10 banky Bin opranis IlenciitHoro ¢ponay Ykpainu
a0o opraniB MiHicTepCcTBa COIiabHOI MOJITHKK YKpPaiHU Ta IHIIWX OPraHiB COIIAIbHOTO 3aXUCTY Ha MiJCTaBl
YKJIaJICHUX JIOTOBOPIB;

- JUTSl HAKOTIMYCHHSI TPOIIOBUX 3a0IIA/PKEHb Ta OTPUMAHHS MPOIEHTIB 32 TAKUMU HAKOMMHMYEHHSIMH (aje He
BHUKJIFOYHO), TOIIIO.
Bank Takoxx po3pobiisie Ta 3aTBepiKye KpeauTHi [IpoaykTu, mo mependadaroTh KOMILICKC YMOB

HaJlaHHS Ta BUKOpPUCTAaHHS KIll€HTOM KpeIUTHHX KOLITIB B PAaMKax KOPHUCTYBAaHHSA OOpaHUM KapTKOBUM
[IpoagykTom.

PaxyHnok — Jleno3utHuii paxyHok, [lotounnii paxyHok, KaptkoBuii paxyHok Biakputuii Kiienty Ha
YMOBax yKJaieHoro JloroBopy AJst HOro BIacHUX MOTpeO, 110 He NOB'A3aHi 13 31CHEHHAM MiIPUEMHUIBKOI,
IHBeCTHUIIHHOT a00 He3anexkHOo1 podeciiinoi aisubHOCTI KimienTa. PaxyHOK BiAKpUBAETHCS ITiJ] 9ac MPUI0AHHS
Knienrom [IpoaykTy Ha mijicTaBi oopMIIeHOT HaJIe)KHUM YHHOM 3asBU-JIOTOBODY.

PeanbHa piuHa NMpoueHTHA CTaBKa — 3arajbHi BUTPATH 32 CIOXUBYMM KpemuToMm, BHpakeHi y
MPOIEHTaX PIYHUX BiJ 3araIbHOTO PO3Mipy BHIAaHOTO KpemuTy.

Peectpauis y Cepsici — npouenypa nananus epxarenem indopmarii npo iioro Homep Tenedony i
IHIIMX [MapaMeTpiB, HEOOXITHUX JJIS IXHOTO BUKOPUCTAHHS MPH 3MIHCHEHHI MepeKa3y 3 KapTKH Ha KapTKy 3
Bukopuctanuam Cepsicy VISA ALIAS.

Pernmament KHEJII — noxymeHT, 1o BU3Hauae opraHi3aliiiHi, TEXHIYHI Ta 1HII yMOBH AisUTBHOCTI
KHEAII ninx yac nananus E/II, sxuit posmimenuit Ha Pecypci KHEJIIL. Pecype KHEII — odiuiiina BeO—
cropinka KHEII, mo 3Haxoautbes 3a nocuinanHsaMm: https://qca.ukrgasbank.com.

Po3paxynkoBa BaJloTa — BayioTa, y AKii [InaTibkHa cucrema mpoBoaUTh po3paxyHKu 3 bankom 3a
IUIATDKHOIO onepariero. Po3paxyHkoBa BaoTa BHM3HAYAETHCS JIOTOBOPOM, YKIAJEHMM MK IUIaTIXHOIO
opranizartieto [Tnatixuoi cucremu Ta bankowm.

Po3paxyHkoBuii Micsib — TepioJl 3 MEPIIOro MO OCTaHHIM KaneHJapHUM neHb micsus. Ilepmmit
PozpaxynkoBuit micsaup 3a koxkHUM [Ipoaykrom/IlakeTrom mounHaeTbes 3 JaTH NMpPUAMaHHS 10 BUKOHAHHS
BIANOBIAHOI  3asBU-IOTOBOPY, OcTaHHIM Po3paxyHkoBuii wMicsiup 3a koxHuM IIpomykxrom/IlakeTom
3aKIHUY€ETHCS Y J1aTy 3aKpUTTA BiAnoBigHOro CyOpaxyHKYy.

Po3paxyHoK 3arajibHOT BAPTOCTi KPeIUTY Ta peajbHOI piYHOI MPOLEHTHOI CTABKH 32 10r0BOPOM
npo cnoxxkuBumii kpeaut (ado Po3paxynok no Kpenury) — indopmanis, mo Hanaerbes KiieHTy BiANoBiAHO
JI0 BUMOTI' HOpMaTHBHO-IIpaBoBUX akTiB HamionanbHOro 6anky Ykpainu y pasi Buaaui Kpeaury Kiienty (y
[TacriopTi CIOXKMBYOTO KPeIuTy Ta y 3asiBi-10OTOBOPI).

Caiit banky — odimiiina cropinka Ab «YKPI'ABBAHK» B Mepexi IHTEpHET 3a €JIeKTPOHHOIO
aapecoro Www.ukrgasbank.com.

Cankuiiinnii nepesik Pagun HanioHaabHoi 0e3nexku i 000poHU YKpainm (aaji — caHKUiliHUH
nepeiaik PHBOY) - mepenik ocib, CTOCOBHO SKUX 3aCTOCOBaHI CHeIialbHI €KOHOMIYHI Ta 1HIIII 0OMEXyBaJIbHI
3ax0/M (CaHKIIIT) BIAMOBIIHO 10 cTaTTi 5 3akoHy Ykpainu «lIpo caHkiii».

Cepsic Mo0inbHMX MUIaTeXiB - cucteMa MOOUIBHUX IUIaTexiB po3podOiieHa I[lpoaiinepoM, sika
JTO3BOJISIE 3AIMCHIOBATH PO3PaxyHKH 3a TOBAapH Ta TOCIYTH 3a JOIMOMOTOK MOOUTRHOTO MPHUCTPOIO, SKHI
npaioe Ha 1atdopmi Android/IOS/Garmin/tomo. Omuata BiOyBaeTbes depe3 BIAMOBIIHUN TOJATOK 3
BUKOpHUCTaHHAM TexHoiorii NFC.

Cepsic VISA ALIAS — cepBic ans mepeka3y KOIITIB MDK KIIEHTaMH 3a JOIOMOIOI0 HOMEpY
tenedoHa, po3podsiennii Visa International.
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Cucrema IBO — cuctema qucTaHIIITHOTO OaHKIBCHKOTO OOCIIYTOBYBAaHHS SIK CYKYITHICTh TEXHIYHUX
3aco0iB Ta TMporpaMHOTO 3a0e3TedeHHs, BIpoBakeHa B banky, mo go3Bomse KiieHTy aucTaHIiiHO 3a
JIOTIOMOTOI0 KaHaTiB 3B’s3Ky, BU3HadeHUX B JokyMmeHTtauii Cucremu IBO (30kpema, yepe3 cremiaabHUN
MOOUIBPHHI JOJIaTOK, BCTAHOBJICHUN Ha MOOUTIbHOMY MpHCTpoi KilieHTa mig KEepiBHHIITBOM ONEpaIiitHOl
cucreMu Android a6o 10S, a6o uyepe3 Caiit banky abo nomatku mnapTHepiB baHky), KopucTyBaTHCA
BIIMOBIIHUMH OaHKiBChKMMU [IpogykTamu, oTpumyBaT nmociayru banky, nepen6aueni Takumu [Ipomxykramu
(30kpema, [HpopmariiiHi MOCTyrH, MIATIKHI TOCTYTH, TIOCIYTH BIIKPUTTS KAPTKOBUX PaxyHKiB/ 3aMOBIICHHS
[TnaTiXHUX KapTOK B MOPAJIKY Ta HA yMOBax, nepeadaueHux 1umu [lpaBuinamu), aktyanizyBaTu aani Kiienra.
MoOinbHU 10AATOK, SIKMH € ckianoBoo yacTuHoro Cucremu JIBO, € mpiopuTEeTHUM KaHAJIOM KOMYHiKamii
KU BUKOpUCTOBYe bank st Bianpasnenus [losinomnens Kimientam. Bei onepartii 31ificHeHi B MOO1TbHOMY
JOJaTKy Micis BXOAY 10 HbOT'O, BBAXKAIOThCS O€3YMOBHO TaKMMHU, 1110 BUKOHaH1 KilieHTOM.

Cmapr-kaptka — Kaptka, emiToBana 10 KapTkoBoro paxyHky Ha mijncTtaBi 3BepHeHHs KiieHra, 3a
nornomoror sikoi KileHT Mo)ke BHKOPHCTOBYBAaTHM KOIITH 3a BCIMa MNpUeIHaHUMU 10 CMapT-KapTKu
[poxykramu ta [Takeramu (CyOpaxynkamu). [Ipasunamu banky nependaueHa MOKIMBICTh KOPUCTYBAHHS
Krnientom He Oinbir, HiXK onHier0o CMapT-KapTKOO B MeXax 0OCITyroByBaHHS BCiX KapTkoBux IIpomykTiB Ta
[TakeriB. Bunyck CMapT-KapTku € HE0OOB’S3KOBUM Ta BUKOHYETbCS BaHKOM 3a BIANOBIIHUM 3BEpHEHHSIM
Knienra. 3amoBnenns CMapT-KapTKH MOKJIMBE 32 YMOBH SKIIO 1€ iependadeHo ymoBamu [Ipogykry.

CneniajbHuii pPaxyHOK - MOTOYHMH paxyHOK 13 CHELIQIbHUM pPEXHMOM BUKOPUCTAHHS, SIKUH
BigKpuBaeThcsi bankom JleknapaHTy BIiAMOBIAHO 1O BUMOT YMHHOTO 3aKOHOAABCTBA YKpAiHU U LiJIeH
OJIHOPA30BOr0O (CHEIialbHOT0) JOOPOBUIRHOTO MACKJIAPYBaHHS MJiA 3apaxyBaHHS TPOIIOBUX KOUITIB Yy
TOTiBKOBiH ()OpMi B HAI[IOHAIBbHIN Ta IHO3EMHUX BATIOTAX, OAHKIBCHKUX METAJIB 3 (hi3UYHOIO TIOCTABKOIO.

Counianbua/llenciiina kaptka — Kaptka, emitoBana bankom 11st 3apaxyBaHHS CyM NEHCiH Ta/abo
TPOIIOBOI JOMOMOTH, IO HaaxoAsaTh A0 banky Bing opraniB Ilenciiinoro ¢onay VYkpainu abo oprais
MinicTepcTBa COMiabHOI MOJITHKK YKPaiHU Ta iHIIUX OpraHiB COIIAJIbHOTO 3aXMCTY Ha Mi/ICTaBl YKIAJACHUX
JIOTOBOPIB, Ta MOXE€ BUKOpPUCTOBYBaTHCS KiieHTOM /Ui iHIIMX BJIAacHUX MOTped (B TOMY YHCIL JUIs
3apaxyBaHHs 1HIINX FOTIBKOBUX Ta O€3rOTIBKOBHUX IEPEKa3iB).

Cratyc nogaTtkoBoro pesuaeHcTBa — iHdopmarlis mono peectpanii KiieHTa B SKOCTI IUIaTHUKA
MOJATKIB BIAMOBIAHO 7O 3aKOHOJABCTBA TEBHOI JepKaBH (FOPUCIUKINI) 13 3a3HAYEHHSIM PEECTPALIITHOTO
HOMepY IJIaTHHUKA MOJaTKiB, 30KkpeMa, iHpopmais npo Craryc [logatkosoro pezunenta CIIA BianoBiiHO 10
BuMor FATCA Ta iHdopMmallis npo moJaTkoBe pe3uICHCTBO BiMOBIAHO 10 3araibHOTO CTaHJIAPTY 3BITHOCTI
CRS.

Crpok aii KapTku — nepioa yacy, 1o nouynHaeThbest 3 n1aTv Bujadi bankom Kaptku [lepxarento i
3aKIHYYETHCS] B OCTAaHHIM KaleHJapHUM JeHb MICsIIs, 3a3HAY€HOT0 Ha ii JTUIbOB1 CTOPOHI.

Crpok 30epiranis KomTiB/0aHKIBCHKMX MeTaJliB — Niepio Ha sikuid BriagHuk po3Minrye Jleno3ut
B baHky.

CyOpaxyHok — ocoOoBuii KapTkoBuii paxyHOK, 110 BigkpuBaeThcsi bankoM Ha minctaBi 3asBH-
JIOTOBOPY SIK OKPEMHH pericTp aHaJiTUYHOro OOJIiIKy B aBTOMAaTM30BaHIM OaHKIBCHKIM cuctemi JuIs
BHYTPIIIHHOCUCTEMHOTO OOJIIKY omepaiiii B Mexax oOciyroByBaHHS ofHoro [lakery Ta nansi Hajie)KHOTO
BifjoOpaxkeHHs1 Burpatnoro Oanancy 3a Bcima Kaptkamu, emitoBanuMu B Mexax 1iporo [lakery. CyOpaxyHOK
€ HEB1J]’€MHOI0 YacTUHOI0 KapTKOBOro paxyHKy, TEXHIYHO HOMY IiIMOPSAIKOBAaHUM, 1110 3a0e31euye 0JHOYACHE
(cunxpoHHe) BinoOpaxeHHs onepauiil Ha CyOpaxyHKy 1 Ha KapTkoBOMYy paxyHKY.

Tapuduuii nnan (Tapudu) — 3aTBep/KEHHUI YIOBHOBAKEHHM KOJETialbHUM OpraHoM baHky
nepenik napametpis [lakeris, nepenik [Ipoaykris Ta mociyr y [1akerti (13 3a3Ha4€HHSIM BapTOCTI MOCIIYT) 11010
YMOB iX IpO/1aXy Ta CyIpOBOKEHHS, SKUi po3Miniennit Ha Caiiti banky Ta pazom 3 iumu [IpaBuiiamMu HOBHOO
MIpOIO BU3HAYa€ BCl JOCTaTHI YMOBH HaJaHHS OaHKIBCHKUX MOCIYT B MeXax KoxkHoro [lakera.

Tepminag caMo000CIyroByBaHHA — MPOrPaMHO-TEXHIYHUI KOMIUIEKC, IO Ja€ 3MOTY IHILIaTOpy
3MIHCHUTH caMOOOCIYrOByBaHHS 3a ONEpallisiIMU iHILIFOBaHHs NepeKasy KOIITIB B TOTIBKOBiH (opmi Ta/abo 3
BUKOpHUCTaHHAM KapTku, onep:kanHs iHGopMallii npo cTaH cBOiX paxyHKiB/CyOpaxyHKiB, a TAKOX BHUKOHATU
1HII1 onepauii 3riHO 3 PYHKIIOHATBHUMHU MOXKIIUBOCTSIMH LIbOTO KOMIUIEKCY.
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Token - uugpoBe MpeACTaBICHHS KapTKH, ke (QopmyeTbes 3a ¢axtoM peectpauii Kaptku B
Mo06ibHOMY 10MaTKy 1 30epiraeTbcs B 3alIM(PPOBAHOMY BHIJISAAI B 3aXHMIIEHOMY CXOBHIII MOOUIBHOTO
HPUCTPOIO.

Toxenizauisi - mporec cTtBopeHHs TokeHa 1 WOro 3B'A3KM 3 HOMEPOM KapTKH, IO JO3BOJISIE
OJIHO3HAYHO BH3HauuTH KapTy, BUKOpUCTaHy Juisl 3[ilCHEHHs omeparliii 3 Bukopuctanasm Cepicy Google
Pay/Apple Pay/Garmin Pay/ MiPay. Tokenizaris 3ailicHI0€ThCS 3a (hakToM noaaBaHHs KapTku B MoOGinsHOMY
JOJaTKYy.

Toproeunb — cy0'eKT rocrioJaproBaHHs, SKHiA BIJIIOBIIHO JI0 JIOTOBOPY 3 OAaHKOM-EKBaiipoM mpuitmae
10 o0ciyroByBaHHs KapTku 3 MeTOr0 poBeIeHHs OIIaTH BapTOCTI TOBAPIB UM HOCIIYT.

®axkTnyHa 3adoprosanictb (HecankuioHoBanuii kpeaut) - 3aboproBanicte KitieHTa 110710
norameHHss cymu Jlimity Jlo3BosieHoro oBepapadTy, HapaxoBaHUX MHpoLeHTiB, HecaHnkuioHoBaHOi
3aboproBanocTi, Komiciii, iHIIUX TUIaTeXiB Ta BUTPAT, MOB’A3aHUX 3 KOpUCTyBaHHAM JlimiTom [l03BOsI€HOTO
oBepapadTy, nependayeHux JJoropopom.

XoJiIyBaHHSI CYMH — PE3€pBYBaHHsI CyMH BapTOCTI BIAMOBIIHUX MOCTYT Mo PaxyHky kiieHTa 0e3 i
(aKTUYHOrO CIIUCAHHS.

CVV2/CVC2 koa — TpuszHayHHMil a00 YOTHpPU3HAYHUI KOJ MepeBipku goctoBipHOCTI Kaprtkw,
NpU3HAYCHUH JUTs MIATBEppKEHHS onepaiii B mepexi Inrepuer: nist Kaprok [Tnarixkuoi cucremu Visa— CVV2
(Card Verification Value2); mist Kaprok ITnarixkaoi cucremu MasterCard — CVC2 (Card Validation Code 2).

HSM - mepexeBuit kpunrorpadiyauii moaynb, skuii € 3acobom KEII Ta BUKOpPHCTOBYETbCS ISt
30epexenns Ocobuctux kimtouiB [lignucysadis.

FATCA - 3akon Cnonyuenux IItatiB Amepuku «IIpo mogaTkoBi BUMOTH 10 IHO3EMHHUX PaXYHKiB»
(Foreign Account Tax Compliance Act), sikuit HaOyB unnHOCTI 01.07.2014D.

SMS-banking — IIpoaykT, 1o nependayae Hagauus [Hpopmariiinux mocayr bankom Jlepxarensim
Kaptok 3aco6amu MoOiIbHOTO 3B 53Ky nuigsxoMm oominy IloBinominennsamu nHa Homep moOinpHOTO Tenedony
Kitienra/Jlepxarens.

[HII TepMiHM Ta TMOHATTS, 110 BUKOPUCTOBYIOThCS y LuX IIpaBuiax, BKUBarOTbCS y 3HAYEHHI,
HaBezeHoMy y [logaTkoBoMy Kozekci YKpainu, 3akoHax Ykpainu «[Ipo miatixkHi nocmyruy, «IIpo 3anobiranss
Ta MPOTH/IiFO Jierani3alii (BiIMUBAHHIO) JOXO/iB, OJepKAHUX 3JIOYMHHUM HUIIXOM, (JiHAHCYBAaHHIO TEPOPUMY
Ta (IHAHCYBAaHHIO PO3MOBCIOKEHHs 30poi MacoBoro 3HUIIEHHs», «[Ipo cnoxuBue kpemutyBaHHI» «IIpo
€JIEKTPOHHY 1JeHTHU(]IKAII0 Ta eNeKTPOHHI JOBipYl MOCIYrW», HIIUX 3aKOHAX YKpaiHW Ta HOPMAaTHUBHO-
npaBoBuUX akTax HamioHaneHOro 6aHKy YKpaiHu.

1.2.  3ATAJIBHI ITOJIOKEHHSA

1.2.1. IlpaBuia BU3HAYAIOTH YMOBU Ta MOPAIOK oOcimyroByBaHHS bankom Kiientra mo oOpanHmx
IIponykrax banky.

1.2.2. IIpaBuna peryntoroTh BiqHOCHHU Mixk KitienTom 1 bankowm (nai pa3om 3a TekctoM — CTOpOHN)
o0 HagaHHg bankom HacTynHuX nociyr Kiienry:

- BIIKPUTTSA Ta 00ciayroByBaHHs IIOTOYHMX paxyHKIB y HalllOHaJbHIM, 1HO3eMHIH BamtoTax abo y
0aHKIBCHKMX METalaxX;

- BIIKpUTTS [leno3uTHUX paxyHKiB, po3MilieHHs Jlenmo3uTiB y HalllOHaJIbHIN, 1HO3eMHIN BalltoTax abo
0aHKIBCHKHX MeETallax,

- BIIKPUTTS Ta o0ciyroByBanHsi KapTkoBuX paxyHkiB, BUunyck Kaproxk;

- BcTaHoBieHHs JliMiTy Jlo3BosieHoro oBepapadty no KapTkoBUM paxyHKaMm; - €JIeKTPOHHUX JOBIPUUX
MOCTYT.

[TpaBuia BU3HAYAIOTh MOXKJIIMBICTH Ta 3arajibHi YMOBU HaJaHHS J[0TaTKOBHMX Ta CYMYTHIX MOCIYT
[TapTHepiB 6aHKy (Takux Ik «KOHChEPK-CEpBICY, MEUYHE CTPAXyBaHHS, CTPAXyBaHHS KUTTS, TOLIO).

1.2.3. OcoGnuBocCTi HafgaHHs HoCIyT B po3pisi [IpoaykTiB baHKy BU3HAa4atOTbCA B OKPEMHUX PO3/iIax
nux [IpaBuin.
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http://ru.wikipedia.org/wiki/MasterCard

1.2.4. CTopoHM TOMOBHIIUCH, 110 ICTOTHUMH YMOBaMH JIOTOBOPIB, 10 YKIaAat0Thes 3 KimieHTom, st
nined inpopmyBanus bankom Kiienra e:
1.2.4.1. 1511 noroBopy 0aHKIBCBKOTO PaxyHKY, YMOBH sIKOTO BUKIaaeH] B Po3aini 2 mux [Ipasun: Tapudu,
pPO3MIp MPOIIEHTIB, 10 CIUIAYYIOThcd baHKOM 3a KOpUCTYBaHHSI TPOLIOBHUMH KOIITaMH, IO 3HAXOASTHCS Ha
paxynky Kuienra;
1.2.4.2. 17151 1€NO3UTHOTO AOTOBOPY, YMOBH SKOT0 BUKJIaAeH] B Po3mini 4 mux [IpaBui: cTpok po3mimieHHs
Jemno3uty, npoueHTHa cTaBka 3a Jleno3urom;
1.2.4.3. 1y 1OTOBOPY KapTKOBOTO PAaxXyHKY, YMOBH KOT0 BUKJIaaeH1 B Po3aini 3 mux [IpaBui:
— 0e3 nanmanus Kpenuty y ¢opmi mosBomnenoro oseprapadry: Tapudu, po3mip NpoLEHTHOI CTaBKH, IO
CIUIayyloThcsi baHKOM 3a KOPUCTYBaHHS TPOIIOBUMH KomTamu KilieHTa, 110 3HaXOAATHCA Ha KapTKOBOMY
pPaxyHKy, MEpetiK JOJATKOBUX Ta CYMYTHIX MOCIYr baHKy, OTpUMaHHS SKHX € HEOOXiIHUM IJIsl YKJIaJCHHS
noroBopy(-iB);
— npu HagauHi Kpenury y ¢popmi go3BoseHoro opepapadTy 1Mo paxyHKy: YMOBH, 3a3HaueHi B 4. 1 cT. 12 3akony
VYkpainu «lIpo crnoxuBue KpeauTyBaHHS», 30KpeMa, CTPOK KPEAUTYBaHHS, CyMa/lIMIT KpPeAUTy, IPOLEHTHA
CTaBKa 332 KOPUCTYBaHHsS KPEAUTHHUMH KOIITAMH, PO3MIp IJIATEXKIB MO KPEIAUTY, B TOMY YHWCII IUIATEXIB 32
J0JaTKOB1 Ta/abo cymyTHI Mociyru 6aHKy Ta/abo TpeTix ocil.
1.2.4.4. nnst noroBopy Mpo HaJlaHHS €IEKTPOHHUX JOBIPYUX IMOCIYT, YMOBH SIKOTO BHKJIaJeH] y Po3aini
5 nux [Ipasun: indopmaris, sika po3miiryetsest Ha Pecypei KHEII, nepenik kBanihikoBaHUX €IEKTPOHHUX
JIOBIpYHX TMOCIYT, MOJIITHKA cepTru(dikara, MoNIoKeHHs CepTH]IKAIHNX MPAKTHK.

1.2.5. JloroBip BBa)ka€eThCs yKJIaIeHUM, KO KITi€HT HaJeKHUM YUHOM 3allOBHUB Ta MiJNUcaB 3asBy-
noroBip, a bank npuitHsB Taky 3asBy-10roBip 0e3 3ayBakeHb Ta BiAKpUB PaxyHOK.

1.2.6. Jatoro yknagenHs JloroBopy BiamoBigHo 1o 1ux llpaBun € nara Biakputrta bankom Paxynky
Knienty. bank Moxe moBiZOMISITH TIpo Aaty BiAKpUTTs PaxyHky 3acobamu SMS-banking. I1pu npomy, bank
Ma€ MpaBoO BIAMOBHUTH y BiAKpHUTTI PaxyHky y pa3i HeHagaHHs Kii€HTOM JOKYMEHTIB, HEOOXiTHUX IS
3’sacyBaHHs ocoOu KitieHTa, cyTi AislIbHOCTI, iHaHCOBOTO cTaHy Toiuo. [Ipunbdanus koxHoro HoBoro [Ipogykry
3MIACHIOIOThCA HUIAIXOM TojaHHs KitieHToM okpemoi 3asBH-I0TOBOpY, 3a BHKIIOYCHHSIM [IpomykTiB, sKi
3aMoBIsitOThCs KiienTom muisixom 3BepHeHHs Kiienta no KonTakT-neHTpy / camocTiiiHOro BHOOpY yMOB
[Iponyxty B Cucremi JIBO y nopsiaxy, nependauenomy nyHkrom 1.5.10. mux [Ipasui.

Jns JloroBopiB MHpo BIAKPUTTS MOTOYHOTO paxyHKy, IO YKJIQJAlOThCS B ENEKTPOHHIH Qopmi,
MIATBEP/KEHHS. BIAKPUTTA IOTOYHOTO paxyHKy Hajaaerbcs bankom y Burianl JloBiKM Npo BIAKPUTTS
MIOTOYHOTO PAaXyHKY, sIKa MOXe MICTUTH 1H(oOpMalio 1mox0 HoMmepy JloroBopy, Homepy PaxyHky, HOMepiB
CyOpaxyHKiB, 1 € HEBIJI’€MHOI0O YacTHHOIO JlOroBopy, sika HampaBisieTbcss BaHKOM Ha eNeKTpOHHY ajapecy
KiienTa (abo y iHmmii cnoci6d, BusHaueHuit y nux Ilpasuiiax). JloBijika npo BiAKPUTTS IOTOYHOTO PaXxyHKY, 10
HanpasisieTbesi Kiienty baHkoMm, BBaXaeThCsl HAIEKHUM YMHOM OTpUMaHolo KilieHTOM B JieHb BiANpaBlIeHHS
bankom Takoi JoBiAKHM y c1oci0, KaHanaMu/3acobaMu 3B’ 513Ky, nepeadoadeHnmu numu [pasunamu.

1.2.7. 'V pa3i, sxmo obpanuii Kiienrom 1 3a3nadenuil y 3asBi-morosopi [laker nepenbaudae
MoxuuBicTh oTpuManHs Knientom Kpeauty y ¢opmi [lo3Bonenoro oBepapadTy, ykiajeHuil BiMOBIAHO 0
nux IlpaBun 3asBa-IOTOBIp € OJHOYACHO JOTOBOPOM OAHKIBCHKOTO PAaxXyHKY Ta KPEAUTHUM JOTOBOPOM Yy
pO3yMiHHI ToJ0XeHb L{uBiIbHOTrO Komekcy YKpaiHu (ZOrOBOPOM MpPO CHOXKHUBUMN KPEOUT y PO3YMiHHI
noJIokeHb 3akoHy Ykpainu «IIpo crokuBue KpenuTyBaHHs). Y 3asBi-I0roBOpi 3a3Ha4al0ThCs OKpEMi ICTOTHI
YMOBHU JUIsI KPEIUTHOTO JIOTOBOPY K OKPEMOi CKJIaJ0BOi YAaCTMHU 3asBU-A0TOBOpY. [laTor0 KpeauTHOTro
JIOTOBOpY € naTa BcTaHoBieHHs bankom JlimiTy Jlo3BoneHoro osepiapadrty Ha BinmosinHoMmy CyOpaxyHKyY
Kimienra. bank mnoBimomnse Kiienta mpo ¢dakt BcranoBineHHs 3a CyOpaxynkom Jlimity Jlo3BosieHOro
oBepapadty 3acobamu SMS-banking. SAxito micis BCTaHOBIIGHHS Ta/a00 Mmicis 301IbIIeHAS/3MeHIIeH s JIiMiTy
Ho3Bonenoro  oBepapadty KiieHT 1npoaoBKye  BUKOPUCTaHHS  KOINTIB, BBAXAEThCH IO  Take
BCTaHOBIIEHHs/301nbIIeHHs/3MeHIIeHH JIimMiTy J[o3BoneHoro oBepapadTy BUKOHaHE 3a 3roj0r0 CTopiH.

1.2.8. bank BukoHye (hyHKIIT mogaTKOBOro areHta KiieHTa BiMOBIIHO JO YAHHOTO 3aKOHOJABCTBA
VYkpainu, a came:
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1.2.8.1. HapaxoBye, YyTpUMY€ Ta IEepepaxoBye 10 O0KeTy 3a paxyHok KiieHTa cymMu BiIIOBiIHUX
MOATKIB Ta 300piB Mif Yac 3A1iCHEHHs 32 PaxyHkaMu BUAATKOBUX OTIE€palliii;

1.2.8.2. mix yac HapaxyBaHHs/Buriatu KimeHty qoxoay, B T.4. y BUTJISAL BIICOTKIB (IIPOIICHTIB), 13
3aCTOCYBAHHSIM BCTaHOBJIEHOI CTaBKU, baHK HapaxoBye, yTpUMye Ta cIijiauye (IepepaxoBye) 10 OOJKETY 3a
MICIIEM CBOE€I peecTparlii mogaTok Ha A0X0au (Qi3WIHHUX 0ci0, a TaKOX IHIII MOJATKU 1 300pu y po3Mipax Ta
HOpsIKY, 0 Bu3HaveHi [logaTkoBuM KoekcoMm YKpainu, y pasi, SIKIIO Takiii 000B’ 130K mokiaieHuii Ha bank
HOpPMaMH{ YHHHOT'O 3aKOHOJAaBCTBA Y KpaiHU;

1.2.8.3. npotsrom 3BiTHOTrO NIepiony baHk momae 3a MiciieM CBO€i peecTpallii oJaTKOBUI pO3paxyHOK
JI0 KOHTPOJIFOK0YOI'o OpraHy 3a (popMoro Ta y CTPOKH, BCTAHOBJIEHI YUHHUM 3aKOHO/IaBCTBOM Y KpaiHU.

1.2.9. Ili I[IpaBuna micTaTe nocuiIanHs He HA Bci HaiimenyBaHHA [Ipoaykris/IlakeTiB, 3aTBEpHKEHUX
Bankom, numie Ha Ti, OO0 MICTSITh MEBHI OCOOJIMBOCTI YMOB MPOJIAXKy Ta CYMPOBOKEHHS 1 MOTPEOYIOTh
OKpeMoro BHU3Ha4YeHHs y BinmHocuHax CropiH. IIpy mpomMy, yMOBH MpOJaxxky Ta CYMpPOBOJKEHHS OYIb-sSKOTO
[Tponykry/Ilakety, mo po3mimenuii Ha Caiiti banky (y Tapudnux nmnanax ta I[Iporpamax KpeauTyBaHHS),
IIOBHOIO Mipor0 BU3HaueH1 y uux [IpaBuinax, € JOCTaTHIMU 7151 OAHO3HAYHOTO po3yMiHHA CTOpOHaMHU.

1.2.10. ITinnucanusm 3asBu-goroBopy KiieHT miaTBepaxye, mo:

1.2.10.1. lonaTkoBi KapTKK MOKYTh OyTH eMiTOBaHi Ha iM’st JloBipeHUX 0Ci0 JTUIIIe MiciIst TPOBEICHHS
Bankowm ix imeHTHdiKamii Ta Bepudikarii 3riIHO 3 BUMOraMH YHHHOTO 3aKOHOJIABCTBA Y KpaiHU, SIKE PETYITIOE
BiTHOCHMHHM Yy cdepi 3amobiranHs seramizamii (BiIMHBAHHIO) JIOXOJIB, OJEpP)KaHUX 3JOYMHHUM MUISXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3IOBCIOIKEHHS 30p0OT MaCOBOI'O 3HUILIEHHS;

1.2.10.2. Oynp-sKi yMOBH, OOMEXEHHs TOILIO, BCcTaHOBJeHI Iumu [IpaBuiamu crocoBHo KiienTta
PO3MOBCIOKYIOThCA 1 Ha JloBipeHHX 0cib;

1.2.10.3. BiH HaJmaB CBOIO 3rOJy Ha BUMHEHHS MAaJIOJITHBOI/HEMOBHOJITHHOI OCOOOK IpiOHUX
no0yTOBHUX IPABOYMHIB, Y TOMY YMCIII BUKOPHCTAHHS KPEJUTHUX KOIITIB, 32 TOMOMOT00 Jl01aTkoBO1 KapTKu
«Ixonsipay, y pasi ii 3amMoBieHHs B baHky;

1.2.10.4. 3aranpHa BapTicTh KpenuTy 3 ypaxyBaHHSM IPOLEHTHUX CTABOK, BAPTICTh BCIX JOJATKOBHX
Ta cymyTHIX mocnyr banky Ta TpeTix oci6 Ta iHmmx (iHaHcoBUX 3000B’s3aHb KimieHTa, siki MOB’s3aHi 3
OTpUMaHHAM, 00CIIyroByBaHH:M 1 norameHHsaM Jlimity Jlo3Bosienoro osepapadty, y Burisai PeanbHoi piuHoi
NPOIICHTHOI CTaBKW, JEHHOI MPOIEHTHOI CTaBKM Ta aOCOJIOTHOrO 3HAYeHHS NojopoxdaHHs Kpeawty,
BH3HAuU€HA 3 HasIBHUX Ha JaTy BcTaHoBleHHS JlimiTy Jlo3BoneHoro oBepapadTy y baHky nmoka3sHUKIB 1 JaHUX
Ta BiJoOpaXkeHa MOBHOIO Mipoto B oTpuMaHoMy Kirientom [TacriopTi crioxkuBuoro kpenuty ta y Po3paxyHky 1o
Kpenury;

1.2.10.5. noramenHs Oyap-s1K0i 3a00proBaHOCTI 3a yKJajeHuM JloroBopom mMoxe OyTu 3/iliCHEHO 3a
pPaxyHOK KOILITIB, OTPUMAaHMX BiJl peanizauii MaiiHa Kiienra;

1.2.10.6. BiH MOTOAMBCS 3 YMOBAMH Ta MOPSIKOM PO3KPUTTS OaHKIBCHKOT TAEMHUIII, BUKJIAJICHUMH y
nux IIpaBunax Ta Hajae CBOO 3rojly Ha po3KpUTTS 1H(OpMaIllii, 10 MICTUTh OAHKIBCbKY TAEMHUIIIO Y TIOPSIAKY
Ta y BUMAaJKaX, BU3HaueHux numu [IpaBunamu.

1.2.10.7. oxpemi omeparuii, Bu3HaueHi uuMu IIpaBuiamu, MOXYyThb 3J1HCHIOBAaTHCS Ha YMOBax
JTUCTaHIIMHOTO 00cmyroByBaHHs depe3 KoHTakT-1ieHTp, uepe3 BiAnoBiAaabHy ocoOy BigaiieHHs banky 0e3
BIJIBiTyBaHHs BiaaieHHs baHky y paMkam mpoBeieHHs Bigeosepudikailii ado 3a nonomororo Cucrem J[bO.

1.2.10.8. Ilepen yknaaenasM J[oroBopy BiH 03HaHOMHBCS:
- 3 IOBHUM TeKcTOM J[oroBopy, B TOMy 4HcIi 3 fonaTkamu 1o JloroBopy Ta Tapudamu, MoBHICTIO
3p03yMiB MOT0 3MICT Ta MOTOJKYETHCS 3 yciMa yMoBaMu JloroBopy, a Takok OTpUMaB NMpUMIpHUK JloroBopy;
- 3 iH(popMaIli€ro, 10 HAAAETHCS HAa BUKOHAHHS BHUMOT 3aKOHOJABCTBA YKpAiHHU, IO PETYIIOE

(byHKIIIOHYBaHHS PUHKY (PIHAHCOBHX MOCIYT Ta HajaHHS (iHaHCOBUX mochyr 1 KueHT miaTBeplkye CBOE
O3HalloMJIEHHS 3 Takoro 1H(opMallieto, po3mimieHoro Ha Caiiti banky.

1.2.10.9. Indopmauis, Hagana bankom Krienty no MomeHTy ykianaHHs J[oroBopy Ha BUKOHAHHS
BUMOI' 3aKOHOJABCTBAa YKpaiHM, IIO pEerymntoe (DyHKIIOHYBaHHS PHUHKY (IHAHCOBHX IOCIHYr Ta HAaJaHHS
(iHaHCOBUX IOCIYT, HaJaHa B IOBHOMY OOCs31 Ta € JOCTOBipHOIO, a JloroBip ykmaneHo 3 KiieHToM Ha
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CIPUATIMBUX JUIA HBOTO yMOBaX, IIO B NMOBHOMY 00cs31 BIAMOBiNAIOTH yMOBaM, sKi Oynu mependaucHi B
HajaHii iHGopmarrii.
1.2.11. Ilignucannsm 3asBu-noroBopy KimieHT Hamae CBOIO 3ro/y Ha Te, 1MI0:
1.2.11.1. bank mae mpaBo BiIMOBUTH y KopucTyBaHHi [IpoaykTom Ta BinkputTi Paxynky Kimienry y pasi
HEHaJIJaHHs OCTaHHIM 3amuTyBaHOi iHpopMaii 3 ineHTudikanii Ta Bepudikaii 3riiHO 3 BUMOTaMH YHHHOTO
3aKOHOJABCTBA YKpaiHH, sIKE PETYIIO€ BITHOCHHU Y cdepi 3amobiranHs jeramizaiii (BiIMUBaHHIO) TOXO/IIB,
OJICpKAHUX 3JOYMHHUM IUIIXOM, (DIHAHCYBAaHHIO TEpOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOIKEHHS 30poi
MacoBOTr'0 3HMIIEHHS; y IbOMY BUIAAKy JlOroBip BBaXKA€ThCs HE YKJIaJICHHUM;
1.2.11.2. BHecenHs 3MiH 10 nux [IpaBuim Moske 3aiiicHIOBaTHCS baHKOM y MOPSAIKY BU3HAYCHOMY B
nyHkTi 1.7. nux IlpaBui, a KiieHT 3000B’A3y€ThCs BIJICTE)KYBAaTH 3a3HAa4yeHI 3MiHM 3a iH(popMarli€ro, sKa
onputogHIoeThesl Ha CaliTi banky, Ta BunHATH 1ii 3rigHo 3 numu [IpaBuinamu BignoOBiTHO 0 BIACHHUX MOTPEO
I10/10 TIOAAJBIIOT0 KopucTyBaHHs IIponykTom(amu), 30kpema, y pas3i HE3roau 3 3almpornoHOBaHUMHU bankom
3MiHAMH;
1.2.11.3. baHk Mae nMpaBO KOHTPOJIIOBATH PU3HMKH, MOB’S3aHI 3 HAJAHHIM IOCIYT KPEIUTYBaHHS
Knienty. 3 mieto meroro KiieHT BiANOBIAHO 10 YMHHOTO 3aKOHOJABCTBa YKpaiHM Hajae banky 3roay Ha
nepenavy, 30ip, 30epiranHsi, BUKOPUCTaHHSA Ta TMOIIMPEHHs iH(opmarii mpo cebe, yepe3 Oyab-ske OOpo
KpenuTHHUX ictopiii, Kpenutauii peectp HamionamsHoro 6anky Ykpainu (mani - Kpeautnuii peectp HBY).
Knient nagae 3roqy Ha JocTym A0 MOro KpeauTHoi ictopii Ta orpumaHHs bankom iH(popmarllii B mOBHOMY
o0cs31, o ckiagae kpeauTHy ictopito Kiienta Ta inmy indopmariito npo Kiienta, y Oyab-skomy Oropo
KpEAUTHUX iCTOPiii, B T.4. iHopmarlito 3 PeecTpy oci0, sskuM 0OMeKeHO AOCTYII 0 FpajbHUX 3aKIajliB Ta/abo
y4acTh B a3apTHHUX irpax, ta KpenutHomy peectpi HBY. Indopmartis mpo Ha3By Ta aapecy O0po KpeAUTHUX
icTopiii, 1o sikux bankoM mepenaerbes iHGOpMaIis s GopMyBaHHs KpeauTHOI icTopii KimienTa, po3mimena
Ha Caiiti banky;
1.2.11.4. y pa3i HecBoeyacHOro Ta/abo He y moBHOMY 00cs31 moBepHeHHs Kmientom cym Jlimity
Jlo3BoneHoro oBepapadTy Ta/abo CIuiaTé MPOLEHTIB 3a KopucTyBaHHs Jlimitom [lo3BosieHoro oBepapadTy
Ta/abo THIMX TUTATeXIB 3a ykianeHuM JloroBopom bank Mae mpaBo HamaBatu iH(popMmalito mpo KiienTa 1o
Kpenutnoro peectpy HBY, 3 sixoro 1o iHpopmaliiro MaTUMyTh IPaBO OTPUMYBATH Ta BUKOPUCTOBYBATH TPETI
ocobu y nopsaky, BusHaueHomy [lonoxxennsim npo Kpeautnuii peectp HanionaneHoro 6anky Ykpainu, sike
3aTBepkeHe noctaHoBoro [Ipasninnsa HanionansHoro 6anky Ykpainu Big 04.05.2018 Ne 50;
1.2.11.5. bank Beae 00K YCIX CyM IPOIIOBUX KOUITIB, K1 MJUIATAlOTh CIiaTi baHky 3a yknageHuM
JloroBopoM, Ta y Oyab-SKOMY CyIOBOMY TPOBAJKEHHI, III0 MO’KE€ BUHUKHYTH Y 3B 53Ky 3 TakuM JloroBopowm,
0aHKIBCHKI JOKYMEHTH WIOJI0 Takoro oOJikKy (y TOMY YHCII, Takl, 0 HE MIAramTh HagaHHio KiieHTy
BI/IMOB1IHO 70 nux [IpaBun), € moka3om icHyBaHHS 3000B’s3aHb KimieHTa mog0 crimaté banky BiAMOBIIHUX
CYM TPOLIOBUX KOUITIB;
1.2.11.6. bank Mae npaBo 31HCHUTH BIICTYIUIEHHS CBOIX MpaB 3a yKJaaeHuM JloroBopoM Ha KOPUCTb
TpeTix oci0. Take BIJICTYIUIEHHS BiIOYBaeThbcsi IUISAXOM YKIQJAE€HHS MK baHkoM Ta TpeThoro 0co0oro
BIINOBIAHOTO JToroBopy. [Ipo ykmnanenHs takoro norosopy bank Hazncumnae Kiienry Bignosiaae IloBinomnenns
y crioci6 nependauenuit numu [Ipasunamu. Jlanuii myHKT HE 3aCTOCOBY€ETHCS 10 paBoBimHOCHH mogao  EJIIT;
1.2.11.7. npouenypa AxtuBamii KapTku, BcraHOBNeHa baHkom 3rimHo 3 mpaBmiamu [lmaTiXHAX
CHCTEM, MOXKE BUMaratu okpeMux Jii 3 6oky Jlepskatens monao renepauii/aminu [1IH-koxy KapTku, mopsaok
AKUX ToBimomisieTbcs bankoMm mpu Bumaui Kaptku, 1 siki moTpeOyroThb 00OB’S3KOBOTO HajaHHS baHky
iH(popmaii mpo Homep moGinbHOTO Tenedony;
1.2.11.8. yci TOBIIOMJICHHS, IO HANAlOThCA OJHIE0 CTOPOHOK IHINHN, HAJICHIATUMYTHCS 3
JOTPUMAHHSIM BIAMOBITHUX MPOIEAYP Ta y CIOCIO, BU3BHAYEHUH YHHHUM 3aKOHOJABCTBOM YKpaiHU Ta IIUMHU
[IpaBunamu. Ilicast CruiMHY IOTO CTPOKY HACTAIOTh YC1 MPAaBOBI HACHIIKHU, JaTa HACTAHHS SKUX OB S3aHa 3
naroro orpuManHs Kiientom nosigomiens banky;
1.2.11.9. bank mae mpaBo Hajacuiatu JepxkarensaMm 0yab-aKy iHdopMmariito (okpiMm OcoOHCTOro Kiroua,
akuii 30epiraetecs y HSM), y ToMy umcii Taky, 1o MICTUTh 0aHKIBCbKY TAEMHUIIIO, BIACHUKOM $5IKOi € KitieHT,
3acobamu TeneoHHOTO Ta/ab0 (aKCUMIIBHOTO 3B’S3Ky, NUIAXOM [lOBiOMIIEHB, MOMITOBUM 3B S3KOM,
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€JIGKTPOHHOIO TIOIITOI0 TOIIO, Ta MPU LOMY baHK 3BUIbHSAETHCS Bif OyIb-fKOI BiANOBIJAIBHOCTI Yy pasi
JIOCTYITY TpeTiX ocib 10 Takoi iHdopmartii mia yac i mepenadi 3a3Ha4CHUMH KaHAJIaMu 3B’ SI3KY.

1.2.11.10. bank nHaacwiae iH(pOpMAIiO, y TOMY 4YHCIl TpO 3IIHCHEHI IUIaTDKHOI omeparii 3
BukopuctanuaMm Kaprtku, nHa Homep MoOinpHOro tenedony ta KiieHT orutauye Taky HOCHYry 3TiHO 3
BignoBimauM Tapuduum tutanom. Y Bumaakax, skmio KimieHT BigMOBUTHCS Bin HamaHHs banky Howmepy
MoOOinbHOTO TeneoHy abo BIAMOBHUTBCA Big oTpuMaHHs IloBimomileHP TpPO BUKOHAHI oOmepamii 3a
Paxynkom/CyOpaxyHkoM, abo MHCbMOBO HE MOBiAOMHTH baHk mpo 3MiHy abo Brpaty Homepa mobinbHOTO
tenedony, abo SMS-noBinomieHHs: He OyayTh oTpuMaHi KimieHToM 3 Oyab-KuX 1HIIUX MpU4HH, a00 Kiient
HE 3BEpHETbCS 70 baHKy 3a IIOMICSIYHOIO BUITUMCKOIO, BBAXAEThCA IO baHK HaJEKHUM YMHOM IOBIJOMUB
Knienta npo yci 3aiiicHeni omeparnii 3 BukopuctanasiMm Kaptok. KiienT moromxkyerscs, o bank He mae
000B’s13ky HamanHs Kiienty iHmux (He mependadeHux numu [IpaBmiiamMu) TOBIIOMIJIGHB MPO 3iMCHEHI
oreparlii 3 BUKopuctanuam Kaproxk.

1.2.12. ITignucanusam 3asBu-/{oroBopy (BIACHOPYYHHUM MiANMHUCOM a00 HaKJIaAaHHSIM €JIEKTPOHHOTO
nignucy) Kmient Hagae banky 3roay Ha 3npiicHeHHs1 [le6eToBoro (ux) mepekasy (iB) 3 BiacHHX PaxyHKiB B
HaIlOHAIBHIN Ta B 1HO3EMHHX BalIOTaxX, OAHKIBCBKUX MeTajax, 0 BiIKpHUTiI abo OynyTh Biakputi bankom
Krienty B pamkax mporo Jlorosopy.

JleGeToBl Tepekasu 3IiHCHIOIThCS baHKOM y BIAMOBIAHOCTI A0 HOPMAaTHUBHO-IIPABOBUX aKTIiB
VYkpainu Ta ymoB [loroBopy (iB) ykiiageHoro (ux) mix bankom ta Kiientom.

Y Bunmankax, nepen0aueHUX YHMHHUM 3aKOHOAABCTBOM YKpaiHu, baHK 3IiHCHIOE NpPUMYCOBE
crucaHHs (CTATHEHHs) TpomoBuX KomTiB 3 Paxynky Kiienra 6e3 Haganus sroau Kiienra

1.2.13. Ilinnucannasam 3asBu-10T0BOPY KITiEHT sIK Cy0’€KT MepCOHANIbHUX AaHUX BiIIOBITHO 10
3akony Ykpainu «IIpo 3axucT mepcoHanpbHUX JaHUX» Hadae baHKy cBoro 3romy Ha oOpoOKy (30upaHHs,
CUCTeMaTu3allisi, HaKONMYEHHS, peecTpauis, 30epiraHHs, yTOYHEHHS/OHOBJICHHS, BHUKOPHCTAHHS,
NOLIMpEHHsI/TIepeiada, 3He0co0IeHHs, OJIOKYBaHHS, 3HUILEHHS Tomo) bankoMm nepconanpHux ganux Kimienrta
Ha TANepOBUX HOCIAX, B iH(QOpPMAMIMHUX aBTOMATH30BaHUX CUCTeMax baHKy, Tomro s peanizarmii bankom
CBOIX MpaB Ta 00OB’s3KiB, BU3HAYCHUX YMHHHM 3aKOHOJABCTBOM YKpaiHH Ta YKJIaJeHHMH MK baHkom Ta
Knienrom noroBopamu, npu HajgaHHi KiieHTy Oyab-skux OaHKIBCHKHMX MOciIyr. OOCSr MepcoHaIbHUX JaHUX
Kinienra, mono sikux bank mae mpaBo 31ilicHIOBaTH 00poOKy mepcoHalbHUX JaHuX KilieHTa, BU3HAYaeThCs
Croponamu sik Oynb-sika iHGopMartist po Kiienra Ta ymoBu ykiajaeHoro JloroBopy, mo craia Bigoma banky
IIpY BCTAHOBJIEHHI Ta y XOA1 BiAHOCUH 13 KiieHTOM, y ToMy umcii Bix TpeTix oci0. YknaneHHam JloroBopy
KiienT miarBepxye, 1o oMy MOBIAOMIIEHO TIPO MOTO TpaBa K Cy0’€KTa MEePCOHAIIBHUX JaHUX, BU3BHAUYEHUX
3akoHOM Ykpainu «IIpo 3aXUCT MepcoHATbHUX JAaHUX», TPO BOJIOAUIBI IEPCOHATBHUX IaHUX, CKIIaJ1 Ta 3MICT
NEepCOHANBHUX JAaHUX, 110 30MpaAIOThCs, METy 300py TakMX JaHMX Ta 0cCi0, SKUM MOXYTh IepeaBaThuCs
nepcoHaybH1 AaHi Kiienra. KitieHT moroaxyerbes, 1110 HasBHICTh LIbOTO MIANYHKTY B [IpaBuiiax € qoctaTHiM
JUIsl TIOBHOTO BUKOHaHHS bankoM BuMor yactunau 2 crarti 12 3akony Ykpainu «[Ipo 3axuct nepcoHanbHUX
JTAaHUX» 1 HEe TOTpedye T0AATKOBUX MHUCbMOBUX IOB1IOMIIEHB PO T€, LIO:

1.2.13.1. meroro 300py HOro nepcoHajIbHUX IAHUX € BUKOHAHHS BUMOr 3akoHy Ykpainu «lIpo
3amo0iraHHs  Ta TPOTUAII0 Jeramizamii (BIAMHBAHHIO) JIOXOMIB, OJAEPKAHUX 3JIOYMHHUM ILISXOM,
¢diHaHCYBaHHIO TepOpPHU3MY Ta (DiIHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacCOBOT0 3HUILEHHS», IHIIUX 3aKOHIB
Ta HOPMAaTUBHO-TIPAaBOBUX akKTIB YKpaiHW, MOJOXXEHb, YCTAaHOBYMX Ta IHIIMX AaKTIB BHYTPILIHHOTO
perymoBaHHs baHKy;

1.2.13.2. ocobu, kUM TMepenarThbcs MepcoHanbHi 1aHi (Haaami — BiAMOBIaNbHI MpalliBHUKHA baHky),
BUKOPHUCTOBYIOTh TaKi MEPCOHATbHI JaHI BUKIIOYHO BIAMOBIIHO 0 iXHIX MOCATOBUX OOOB'SI3KIB Ta Taki
BIJIMOBIJJaJIbHI TPAIliBHUKK baHKy HECyTh MEPCOHAJIbHY BIANOBIAAJIBHICTD 32 PO3TOJIOMIEHHS Y OYy/b-sIKHii
croci0 MepcoHaNbHUX JaHMX, sKi IM OyJa0 JAOBipeHO abo SKiI CTaJM BiJOMI y 3B'SI3KY 3 BUKOHAHHSIM HUMHU
II0CAa0BHX 00OB'I3KIB.

KJtieHT moropKyeThes, mo sl HaJIe)KHOTO BUKOHAHHS YMOB YKJIaJieHOTo JIoroBopy 10 4Hcia TPeTix
0ci0 MOXyTh OyTH BiJHECEHi, 30KpeMa, Taki: MpoQeciiiHi KOHCYIbTAaHTH, ayTUTOPH, @ TAKOXK YCTAaHOBH, ILIO0
3/1IHCHIOITh 00POOKY MEePCOHANBHUX JaHWUX Ha mpodeciitHiil ocHoBi, Harionanpauii 6ank Ykpainu (mami —
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HBY), ocobu (opramizamii), mo Hamatoth [epxaremsim  Kaprok, emitoBanux  bankowm,
iH(opMariifHoOpraHizalliitHi TOCIyru Ta/abo MOCIYTH cTpaxyBaHHs Tomlo (30kpeMa, komnanii AT CtpaxoBa
koMraHis «ARX») koMmmaniero 3 HagaHHs ocyTu «KoHChepK-CepBicy» TOIIO), 1HIIN ocobu (opraHizarii), ki
MPOBOISITH aKIIi1 Ta/ab0 po3irpariri Ta/abo MporpaMu JOSIBLHOCTI TOIIO BIAMOBITHO IO YKJIAIGHUX MK TaKUMHU
ocobamu (opraHizamisiMi) Ta baHKOM JOTOBOpPIB Ta/a00 BIAMOBIIHO JO JOTOBOPIB, YKIQJACHUX MIX TaKUMU
ocobamu (opranizaiismu) Ta [ImaTi>KHUMH CHCTEMaMH.

KitieHT moromkyeTbest, o Bes iHGopMarltis, Haxana HUM banky nipu mianucanHi 3asBH-I0TOBOPY Ta
y IOIJILIITUX BiIHOCHHAX 3a J[oroBopoM (B TOMY YHMCIIi, TEPCOHAIIbHI 1aH1 ), MOYKE BUKOPHCTOBYBAaTHUCS baHKkoM
K ineHTudikamiiai qani Kiienra, 30kpeMa, mpu Tese(OHHOMY 3BEpHEHHI.

1.2.13.3. Ilignucanusm 3asBu-moroBopy KiieHT nopydae banky mepemaBatu KOHTPOITIOIOYOMY
oprany (oprany [lep>kaBHOT OJAaTKOBOI cy»0Ou YKpaiHu) y BUMIAJAKaX, KOJIH 1€ BUMAaraTUMEThCsS HOpMaMu
YMHHOT'O 3aKOHOJIaBCTBAa Y KpaiHH, IH(pOpPMaLlito PO BIAKPUTTS Ta 3aKpUTTS PaxyHKy.

1.2.13.4. ITignucanusam 3asBu-gorosopy Kiment Hagae banky cBoto 3roy Ha oTpuMaHHs [Iporno3uiriii
npo 3MmiHy ymoB JloroBopy, B T.4. IlpaBun, Tapuduux muaniB, TapudiB, YmoB nenoswutis, [Iporpam
KpeIuTyBaHHS 3TiHO MyHKTY 1.7. nux [IpaBu.

1.2.13.5. Bukonanns Kiientom Bu3HaueHux wumu [IpaBuimamu 3000B’s3aHB 3a0€3MEUYETHCS
orpumanoro Bif KiienTa 3romoro Ha 3aiiicHenHst JlebeToBoro mepekasy KomriB 3 PaxyHKiB Ta 3 OyIb-sSKuX
iHImMX paxyHkiB KiieHTa, BIIKpUTUX Ta TaKuX, 0 OyayTh BiAKpUTI KoMy baHkowm (y TOMy 4ucIi B 1HO3EMHIH
BamoTi). CTOPOHM MOTOJKYIOThCS, IO HajaHa ykiaaaeHuM JloroBopoM 3rofa Ha 3ailicHeHHs JleGeToBux
nepeka3iB Ta BCTaHOBJIEHI 3rigHo 3 nuMu [IpaBumamu mTpadui caHkumii (meHi, mTpadu, HEYCTONKH)
BBAKAIOTHCSA y pO3yMiHHI craredt 546 ta 549 IluBimbHOTO KOJeKCy YKpaiHu 3a0e3leueHHSM BUKOHAHHS
Krientom BkazaHux 3000B’s13aHb.

1.2.13.6. CTOopoHM MiATBEPIXKYIOTh, IO TMpaBa Ta OOOB’A3KM KOXKHOI 3 HHUX, BU3HAYCHI I[UMH
[IpaBunaMu, € criBpo3MIpHUMHM 3 NpaBamMH Ta 000B’s3kamu iHIIOI CtopoHu. Y 3B’s3Ky 3 uuM, CTOpoHH
HOTOJDKYIOThCS, L0 YKiaJleHHsAM JloroBopy g sxoinHoi 13 CTOpiH HE CTBOPEHO HeCHpaBeAJUBUX abo
JUCKPUMIHAIIIMHUX YMOB, sIKi O moripuryBany ii cTaH BigHOCHO iHII0i CTOpOHH.

1.2.14. baHk He BCTaHOBJIIOE JIIJIOBI BIIHOCHHU, HE 3/1MCHIOE 3apaxyBaHHs, Mepeka3 KOITIB Ta/abo
1HII1 piHAHCOBI omepallii 3 akTUBaMM Ta/abo 1HII 11T, nependaueHi CAaHKIIHHUMHU OOMEXXEHHAMH, y pasi, sSIKIIO0
oco0y Kitienta ta/abo oco0y iHIIOro yyacHuka (piHaHCOBOI orepallii BKIFOYEHO JI0 MepesiKy oci0, MoB'I3aHuX
3 MPOBAKEHHSIM TEPOPUCTUYHOI JISUIBHOCTI Ta/abo meperiky ocid CTOCOBHO SIKUX 3aCTOCOBAHO MIKHAPOIHI
CaHKII1 Ta/abo mepeniky ocid CTOCOBHO SIKMX 3aCTOCOBAHI CIeEIliajibHI €KOHOMIUHI Ta 1HII OOMEXYBallbHI
3ax0/u (caHKLIi) BIINOBIAHO 10 cTaTTi 5 3akoHy Ykpainu «lIpo cankuii». J[is BcTaHOBIEHHS TPaBOMIPHOCTI
nepekasy, baHk 3a pe3ynbraTraMu MOHITOPUHTY 200 B pa3i ONPOTECTYBAHHS NIEPEKasy JepKaTeaeM, EMITEHTOM
a00 MIaTKHOIO OpraHi3alli€ro IUIATIXHOI CUCTEMH, Ma€ MpaBo MPU3YNHHUTH 3aBEpPLICHHS NepeKa3y Ha vac,
nepeadavyeHuil npaBuiIaMH BiJIMOBIIHOT IUIATIKHOT CUCTEMH.

1.3. HNPEIMET JOI'OBOPY

1.3.1. bank y pasi akuenrtyBanHs Kiientom ymoB 1ux IpaBuin, B 3anexxHocTi Big oOpanoro Kiienrom
[Tponykry, 3000B’s13yeThcs Ha yMoBax ykjajaeHoro 3 Kiientom Jloroopy:

1.3.1.1. BinkpuBatu Paxynku Kiienty ta oOGcmyroByBaTu Taki PaxyHku, B TOMy 4MCIl B YacTHHI
HaJaHHS 1H(QOpPMAaLIHUX TOCTYT;

1.3.1.2. BunaBatu Kuienty Kaptky/KapTku 31 cTpokoMm Jii 3a3HaueHUM Ha i1 JIMIboBii cToponi Ta [TTH
- KOJ1 10 Hei (32 HasIBHOCTI);

1.3.1.3. HagaBatu kpenut y popmi JlozBonenoro osepapadTy Ha KapTkoBi paxyHkH;

1.3.1.4. magaBatu E/III;

1.3.1.5. HagaBaTH iHII TOCTYTH, nependadeni uumu [IpaBunamu.

1.3.2. bank 3rigHO 3 npuitHATOO Bix KitieHTa 0(OopMIIEHOI0 HAJIC)KHUM YHHOM 1 TIAMTUCAHOI0 3asBOO
JIOTOBOPOM, a TaKOK Ha TI/ICTaBi JOKYMEHTIB, BU3HAYCHUX BHUMOTaMH YHHHOTO 3aKOHOJIABCTBA YKpaiHU Ta
aKTaMM BHYTPILIHBOTO peryitoBaHHs banky, BinkpuBae Kiienty PaxyHok ta/ado CyOpaxyHOK, HOMEpHU SIKHUX
3a3HavyarOThes y 3asBi-10roBopi a00 y AOBIALI PO BIAKPUTTS MOTOYHOTO PAXyHKY, MPOBOAMTH 3a PaxyHKOM
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ta/abo CyOpaxyHKOM ormeparii, BH3Hau€HI YMHHUM 3aKOHOJABCTBOM YKpaiHH, aKTaMH BHYTPIIIHbOTO
perymoBanHs banky, mpaBunamu I[lnatixaux cuctem Ta numu [IpaBunamu, Bugae KiieHTy 3aMOBIIeHI HUM
Kaprtku, a Takox Hajae iHmI OaHKIBCHKI MOCHyrd, nependadeHi, 30kpema, [Ipogykramu/Ilaketamu banky,
HepeNiK Ta BIACTUBOCTI SKWX onpwmonHeHi Ha Caiiti banky, Ta ki 3amoBieni Kiienrom, y Tomy uucii
3acobamu Cucremu J{BO, 3a ymoBu omnatu nociyr banky, nependauenux tapudamu banky, 1o onpuitroiHeHi
Ha Caiiti banky (nami 3a rekcrom — Tapudn).

1.3.3. OcobmuBocti npeamery JloroBopy B po3pi3i IIpoaykTiB baHky BH3HAYarOTBCA Y OKPEMHX
posainax uux IIpaBui.

1.3.4. bank npoTsrom cTpoky 1ii ykiaaaeHoro JJoroBopy npuiitmae Big KimienTa i 3asBu-10Tr0BOPH,
odopmieni BianosigHo 1o oopanux Kiienrom Iponykris/Ilakeris, BiakpuBae BiamoBigauii CyOpaxyHOK Ui
koxxHoro Ilakera, mpuiimae iHIII MUCHMOBI 3BepHEHHS, nepeadadeni numu IlpaBunamu, Ta Hajae GaHKIBCBHKI
nocIyru B Mmexkax npoaanux [Ipoaykris/IlakeTis.

1.3.5. KiieHT cmauye oTpuMaHi OaHKIBCHKI TOCIYT'M Ha YMOBaX, BH3HAUYEHUX YKJIAJACHUM
JoroBopom, Ta 3000B’s13y€ThCs BUKOHYBATH 1HILII YMOBHU yKiajeHoro /Jorosopy.

1.3.6. Omepauii 3a KaptkoBuM paxyHkom (Ta/abo BiamoBimHumu CyOpaxyHKaMu) HPOBOASTHCS
Bbankowm 3a [leberoBoro/Jle0eTOBO-KPEAUTHOIO TIATIKHOIO CXEMaMHU.

1.3.7. Tlpoenenns 3a PaxyHkom omepamiid, MoB’s3aHUX 31 3AICHEHHSAM MiANPUEMHUIBKOI Ta
iHBecTuIiHOl AisutbHOCTI KitieHTa, 3a00poHseTses. [HmII oOMexxeHHs mpaB KirieHTa 100 po3nopsiKeHHs
KOIITaMU, IO 3HAXOJAThC Ha PaxyHKy, IOMyCKaeTbCs JMINE Y BHIIAJKaX, BCTAHOBIEHUX YHHHUM
3aKOHOJABCTBOM YKpainu. [Ipu ipomy CTOPOHH MOTOIKYIOTHCS 3 TUM, 1[0 HE BBAXKAETHCSI OOMEKEHHSM IPaB
Krienra momo po3nopspkeHHs: KomTamu Ha PaxyHky, BimmoBa banky Bix BumHenHs mnsi KiieHTa okpeMux
orepaniid 3a nuM PaxyHKOM, SIKIIO Taka BiMOBa 0OYMOBJICHa BUMOTaMH YMHHOTO 3aKOHOIABCTBA YKpaiHH
Ta/ab0 nojokeHHAMU 1uX [IpaBu.

1.3.8. llnsxom HamauHs BigkpuToro goctymy no Caity banky, bank:

1.3.8.1. po3kpuBae KiieHTam BH3HA4YEeHY 3aKOHOJABCTBOM 1H(OPMAIIII0 PO YMOBHU Ta MOPSIOK CBOET
IISIIBHOCTI;

1.3.8.2. o3Haiiomtroe 3 iHpopMaliero Bu3HaueHoo CT.12 3akony Ykpaiau «IIpo hiHaHCOBI mocIyru Ta
(1HaHCOB1 KOMIIaHI{;

1.3.8.3. nanae Knieary npumipauk [IpaBui nuisixom HafaHHs BiIKpUTOTO A0CcTymy a0 [Ipasmun Ha Caiiti
banky.

1.4. 3ATAJIbHI TIPABA TA OBOB’SI3KAU CTOPIH

1.4.1. bank 3000B’s13aHMii:

1.4.1.1. Hane>xHuM 4MHOM BUKOHYBAaTH yMOBHU JloroBopy.

1.4.1.2. BinkpuBatu Ilotouni/KapTkoBi/[leno3uTHI paXyHKH Ta MPOBOJUTH  KOMIIJIEKCHE
obcnyropyBanHs PaxynkiB Kiienra, 3ailicHioBaTH 3a gopydeHHsAM KiieHTa muiaTKHI Ta KacoBi omepamii y
BIJIIIOBITHOCTI 3 YNHHUM 3aKOHOJABCTBOM Y KpaiHH, BHYTPIIIHIM po3nopsakoM banky i ymoBamu Jlorosopy.

1.4.1.3. HapgaBatu Kitienrty indopmartiro ripo Bixnoinxi TapudHi riaHu, fit04i HA MOMEHT 3/11HCHEHHS
KrienToMm onepartii Ta MOXJIMBI CTPOKH MPOBEJIEHHS Olepariii.

1.4.1.4. T'apantyBatu 30epexeHHs OaHKiBcbkoi TaeMHHUIIl. be3 3ronu Kiienta HagaBaTu iHQoOpMaliito,
10 CTAHOBUTh OAHKIBCHKY TA€MHHMIIIO, TUTBKU Y BUMAJKaX, Nepea0aueHuX YNHHUM 3aKOHO/JIABCTBOM Y KpaiHU
Ta UM Jlorosopom.

1.4.1.5. 3niiicHioBaTd mpHUiOM/BHa4y TPOLIOBUX KOIUTIB/ OaHKIBCBKUX MeTaliB 3 (Di3MYHOIO
MIOCTABKOIO Y BIJIMOBIIHOCTI 3 IpaBUIaMU KacoBoi po6oTu B banky. 3iiicHIOBaTH BUjauy roTiBKH/OaHKIBCHKUX
MeTaliB 3 (I3MYHOI0 TIOCTAaBKOKO Y BIAMOBIIHOCTI 3 TONEpPEeNIHIMU MUCHhMOBUMH 3asiBkamu KitieHTa, Ha
OTpUMaHHS TOTIBKH/0aHKIBCHKUX METaNIB, 3 (13MYHOIO MOCTABKOIO:
- B HalllOHaJIbHIN BaIOTI YKpaiHu — npu 3aMoBiIeHHI roTiBku B cyMi 400 000 rpH. Ta Ouiblie;
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- B 1HO3EMHIN BaTIOTI/OAHKIBCRKUX MeETallaX — HE3AJIEKHO BiJ 3aMOBISEMOI CyMH
TOTIBKH/MacH MeTay,
HaJgaHUMHU B baHk 3a Tpu po0Oodi THI A0 AaTH OTPUMAaHHS rOTiBKH/OaHKIBCHKUX METATIB 3 (PI3UYHOIO ITOCTABKOIO,
a00, 3a 3roj0t0 baHKy, HaAaHUMU B 1HIIMH CTPOK.
3miiicHIOBaTH BHMJIadyy TOTIBKM B HAIllOHAJIBHIA BamoTi Ykpainu B cymi ao 400 000 rpH., 6e3
MOTIepeIHBOI MUCHMOBOI 3assBKU KitieHTa.
1.4.1.6. IIpu BUKOHaHHI IUIATIXHUX onepaliii bank 3000B’s13yeThCs:
- nepeBipsATH pekBi3UTH [1MaTiXHOI IHCTPYKIIl BIAMOBIZHO 1O BHMOI, BCTAaHOBJICHHUX HOPMATHUBHO-
npaBoBUMH akTamMu HarionanbHoro 0anky YKpainu;
- Ha BUKOHaHHsS BHMOT YacTWHH 2 Ta 4 crarti 31 3akony Ykpainu «I[Ipo miaTikHi MOCIyru» HaaaTH
iHdopmariro Kinienty, nuisixom BimoopakeHHs Takoi iHpopMmarii B [LmatixkHii iHCTpYKIIIi;
- y pa3i BukoHaHHs [lnarixHoi onepanii B Mexxax baHky 3a0e3neunTu 3apaxyBaHHS CyMH KOUITIB 3a
[InatixHOIO omepalli€elo Ha paxyHOK OTpuMyBaua mpotsroM OrmnepamiifHOro AHSA, B SKAH NPUAHATO 10
BUKOHaHHs [ 1aThXHY IHCTPYKIIiIO, SIKIIO 1HIINHA CTPOK HE nepeadauenuii JJoroBopowm;
- HE IepenaBatu TpeTiM ocobam iHpopmariro npo KitieHTa sk TUtaTHUKA, KpiM BUNAJKIB, BU3HAUYCHUX
3T1JIHO 13 3aKOHO/IaBCTBOM Y KpaiHHU.
1.4.1.7. Po3rnsgatu mUCbMOBI 3aMOBIIEHHS 11070 KpenuTHux [IpoaykriB, oTpumani Big Kiienra y
crioco0u, Bu3HaueHi uumu [lpaBunamu, Tay pasi OpuHHATTSA plILIEHHS I0JI0 3a/I0BOJIECHHS TAKOTO 3aMOBJICHH,
npuiinaTa Bin Kiienrta BinnmosinHy 3asiBy-AOTOBIp 13 3a3HaUueHUMH NapameTpamu Kpeauty BinmoBimHO 10
IPUMHATOTO PilLICHHS.
1.4.1.8. 3alesneuyBaru 3apaxyBaHHsS KomTiB Ha PaxyHok/CyOpaxyHok Kiienta mnpoTsirom
OmnepaniifHOro AHS HAAXOMKEHHS KOIITIB 0 banky 3a ymoBH, mo Kiientom 0yio 3a3Ha4eHO KOPEKTHI (BipHi)
PEKBI3UTH OTPUMYBaya y BIAMOBIIHUX IJIATLKHUX TIOKYMEHTAX.
1.4.1.9. Hane)xHUM YMHOM Ta CBOEYAaCHO BMKOHYBATH iHIII 3000B’si3aHHS baHKy, BU3Ha4YeHI HUMH
[IpaBuiiaMy Ta YMHHUM 3aKOHOJIABCTBOM Y KpaiHHU.
1.4.2. KaieHnr 3000B’s13aHuii:
1.4.2.1. 3 MeTor0 BUKOHAHHS BUMOI' 3aKOHOJIaBCTBA, SIKE€ PETYIIO€ BITHOCUHM Y cepi 3amodiraHHs
neramizauii (BIAMMBAHHIO) JOXOJIB, OJEPKAHUX 3JOYMHHUM  IIIAXOM, (DIHAHCYBAaHHIO TEpOpU3MY Ta
(1HAHCYBAHHIO PO3MOBCIOJKEHHSI 30pOi MAcOBOr0O 3HUILEHHS, MOJATKOBOIO 3aKOHO/JABCTBA YKpaiHM Ta 3
ypaxyBaHHSM 3000B’s3aHb baHKy, BU3HaueHuxX mianyHKToM 1.4.1 nux [lpaBun, npu Bigkputti PaxyHky Ta y
NOJAJIBIIIOMY Ha Mepury BUMoOry baHky, y Bu3HaueHM BaHKOM CTpOK/TepMiH MoJaTH OKYMEHTH Ta/abo
BiJTOMOCTI, HEOOX1H1 JIsI 3/11MICHEHHS HaJIe)KHOI MIepeBIpKU (B TOMY YHCII IS 3A1MCHEHHS oo 11eHTH(IKaIii
Ta BepuQikallli, BCTAHOBJIEHHS METH Ta XapaKTepy MalOyTHIX AUIOBUX BIIHOCHH a00 MpoBeieHHs (hiHaHCOBOI
orepaiiii), aHaji3y Ta BUSBJIEHHs ()IHAHCOBHUX OIEpallii, 0 NiAIAraloTh (1HAHCOBOMY MOHITOPUHTY Ta I1HIII
nepeadayeHi 3aKOHOJABCTBOM JOKYMEHTH Ta BIOMOCTI, siki BUTpeOye BaHK 3 MeTOr0 BUKOHAHHS BHUMOT
3aKOHOJIABCTBA, SIKE PEryJIIO€ BIAHOCUHH Y cepi 3amobiranHs jeranizauii (BiIMUBaHHIO) J0XO/1B, OJepKAHUX
3IOYUHHUM HUIAXOM, (PIHAHCYBAHHIO TEpOpU3My Ta (HiHAHCYBAHHIO PO3MOBCIOJUKEHHS 30poi MacoBOro
3HUMICHHS. Y pa3i HeHamaHHs KileHTOM HEOOXiMHHMX JOKYMEHTIB YHM BIAOMOCTEH a00 YMHUCHOTO TMOJaHHS
HENpaBJIMBUX BigoMocTel rpo cede bank BigmoBmsie KiieHTOBI B fioro 06¢cayroByBaHHi.
1.4.2.2. Y pas3i 3Minu indopmariii, o HagaBaiack baHKy Mpu BCTaHOBIEHHI JTUTOBHX (IOTOBIPHHX)
BIJTHOCMH, HajaBaTu baHKy OHOBIeHY iHQopmalio Ta/abo BIAMOBIAHI TOKYMEHTH 31 3MIHaMH, IO
HiATBEP/KYIOTh TaKy 3MiHY (Y TOMY YHCIIi, Y pa3i 3aKiHYEHHS CTPOKY JIii JOKYMEHTIB), a came:
- npoTsrom 3 (Tpbox) poOOUYUX IHIB 3 JaTH 3MIHM MPI3BHILA, IMEHI, aapecu (aKTHYHOTO MICI
IPO’KUBAHHS, IHIIMX MACHOPTHUX JaHMX;
- HeraifHo y pasi 3MiHu Homepa Mo06inbHOrO Tenedony y nopsiiKy, BU3HAYEHOMY IMiAMTYHKTOM
3.1.2.13. uux IIpasui;
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- He mi3Hime 30 (TpUALSITH) KaJeHAapHUX THIB 3 THS BUHUKHEHHS Oy/b-SKUX IHIINX 3MiH Ta/a00
o0CTaBHH, 110 OyIb-SIKHM YWHOM MOXYTh HETaTHBHO BIUIMHYTHM Ha BHKOHaHHS KitieHTOM 3000B’s3aHb 3a
JoroBopoM (y ToMy uunciti, 00CTaBUHH, SIKI BINIUBAIOTh Ha (hiHaHCOBH cTaH KiieHTa).

KitieHT, sikuii € HalioHAILHUM MTYOJIIYHUM JisT9eM 3000B’sI3aHUIM MTOBIIOMIISITH baHk Ha HOTO 3amuUT Mpo
BUKOHAHHS (MPUIMMHEHHS BUKOHAHHS ) HUM BU3HAYHUX MyOTIUYHUX (DYHKIIIH.

1.4.2.3. BianoBigno no Bumor [lomaTkoBoro koaekcy YkpaiHu moBiZoMuTH baHk mpo cBiif ctaryc
¢bi3uuHOT 0cO0U - miAIpHEMIIST a00 0COOH, sIKa MPOBAIUTE HE3AIECKHY MPOdeciitHy MisUTbHICTS.

1.4.2.4. O3unaiomutucs 3 ymoBamu lIpoaykriB, IlaketiB Ta Tapudis, mo po3MiiieHi, 30KkpeMa, Ha
Caiiti banky, Ta 3MiHaMH Y IOPSJIKY, BU3HA4YeHOMY B ITyHKTI 1.7. nux [IpaBui.

1.4.2.5. TlpoBoautu omeparii mo PaxyHky (Tta/abo Bcima Horo CyOpaxyHKamMu) 3TiTHO 3 PEKHMOM
foro (yHKIIOHYBaHHS, Mepe10aueHOoro YNHHUM 3aKOHO/IaBCTBOM Y KpaiHU, HOPMaTUBHO-TIPAaBOBUMHU aKTaMH
HBY 3 nuranp BalOTHOTO KOHTPOJIIO, BIAKPUTTSA, OOCITYyrOBYBaHHS Ta 3aKPHUTTSA PaxyHKIB Ta 3 NUTaHb
3MIMCHEHHs IUIATOKHUX ONepalliid, a TaKoXK 3TiIHO 3 aKTaMd BHYTPIIIHBOTO peryitoBaHHS baHky Ta 3
noJyio’keHHAMHU 1ux [IpaBu.

1.4.2.6. He BuxopucroByBatu PaxyHok/CyOpaxyHok Ta KapTky mans mOpoBeieHHS olepaLil,
MOB’SI3aHUX 13 3/IHCHEHHSAM MIANPUEMHUIBKOT, IHBECTHUIIIHOI MIAIBHOCTI, 8 TAKOX B OYIb-SKHX LLIAX, IO
cymepedyarb YMHHOMY 3aKOHOAABCTBY VYKpaiHu Ta/abo mnpaBwiam [lmaTiKHUX cHCTeM, 30KpeMa Juis
KYITiBJIi/OTIaTH TOBAPiB/pOOIT/IIOCITYT, M0 32a00POHEH] 3aKOHOIAaBCTBOM Y KpaiHU.

1.4.2.7. 3abe3neuyBatu HasBHICTh Ha BignoBigHMX CyOpaxyHKax 3aJMIIKy KOWITIB Yy CyMax,
nocratHix ans ciiati banky Komicii 3a Hanani 0aHkiBChKi mocayru Ta JloJaTKOBUX BUTPAT (30KpeMa, IIUIIXOM
3nilicHeHHs JleGeToBHX Mepekas3iB) Ha ATy CIUIaTH BiIMOBIAHO A0 ykiaaeHoro [Jorosopy.

1.4.2.8. PerynsapHo, He MeHIIIe, HIX | pa3 Ha A€Hb NPOTATOM CTPOKY il boro JloroBopy 3aiiicHIOBaTH
MEPEBIPKy PO3MIIIEHHs MPOTO3UIIii Ha odimiiiHii cropinmi banky Tta Haaxomkens [loBinomiieHb, 3BEpHEHD,
BHUMOT, JTUCTIB Ta iHIIO1 iH(opmaiii Big banky BciMa kaHamamMu KOMYHIKaIlii, 3a3Ha4eHUMH B IiboMmy JloroBopi,
3asBi-I0TOBOPI, 00 B 1HIIOMY JOKYMEHTI/3asBi, HamaHii Kimientom banky, B TOMy 4YHCIIi, aje HE BUKIIFOYHO,
push-moBimomiens Big banky Ha MoOiTBbHU# TipUCTpiii KitieHTa, Ha sIKOMYy BCTaHOBJIEHO MOO1IbHU OaHKIHT, HA
anpecu/Homepu tenedoniB SMS — nosigomieHs, B MoOUIbHI qoaaTku Telegram (Tenerpam), Viber (BaiiGep)
TOIII0, HA aJIPECH eNIEKTPOHHOI TorTH (e-mail).

VY Bunaaky HEeBUKOHaHHS LIbOro 000B’A3Ky KiieHT npuiimae yci pu3suky HEBYaCHOTO O3HAOMIIEHHS 3
[ToBitOMIEHHAMH, 3BEPHEHHIMH, BUMOT'aMH, JINCTAMU Ta 1HIIOK iHpopMalieto banky abo iX HeoTpuMaHHS
1.42.9 HanexxHMM YHMHOM Ta CBO€YaCHO BHMKOHYBATH iHII 3000B’S3aHHS, BHU3HAUEHI ILUMU
IIpaBunamu Ta YUHHUM 3aKOHOZABCTBOM Y KpaiHU.
1.4.2.10. Iepen yxmanerasm Jloroopy o3HaiioMmirroBaTucs 3 iHopMaIlieto BA3HAYEHOO B IMiITyHKTaX
1.2.10.8, 1.3.8. uux IIpaBun

1.4.3. bank Ma€ npaBo:

1.4.3.1. OtpumyBatu Binm KiieHTa oruraty 3a HajaHi OCTaHHBOMY OaHKIBCBKI IOCIYTH Ta
BIIIKOyBaHHs/KomneHcaniio JlonaTkoBux BuTpar. BiamkoayBanHs/koMreHcauis JlomaTtkoBux BuTpar
banky, y ix ¢aktuuHoMy po3Mmipi - € 0a3010 OINMOJATKyBaHHS MHOJaTkoM Ha JojaHy Bapricts (IIAB) y
3arajlbHOBCTAaHOBJICHOMY MOpPSAAKY 3a cTaBkoio 20% y BIANOBIAHOCTI O HOPM UYMHHOIO MOJATKOBOTO
3aKOHOJABCTBA Y KpaiHHU.

1.4.3.2. CraryBaru mtpadu, MeHi y po3Mmipax Ta y MOpPSIKY, BU3HaYeHUX Tapu(HUMH TUIaHAMH,
[Iporpamamu kpeautyBaHHs, iuMu [IpaBunamu.

1.4.3.3. 3miHtoBaTi yMOBH o0cimyroByBanHs KitieHnta ta o6pannx Kiiearom [IpoaykTiB 3a yKimageHuM
JloroBopoM y mopsiaKy, Bu3HaueHoMy myHKToM 1.7. rux IpaBut..

1.4.3.4. BurpeOyBatu y Kiienra indopmarito (odimiiiHi JoKyMeHTH) HeoOXinHYy (HeoOxXiaHi) i
3/IHCHEHHS HaJIS)KHOT MepeBipKU (B TOMY YMCII JJIs1 31HCHEHHS 11eHTH]iKallii Ta BepuQikallii, BCTAHOBICHHS
METH Ta XapakTepy MaiOyTHIX AUIOBMX BITHOCMH abo0 mpoBeleHHS (iHaHCOBOI omeparlii), aHalizy Ta
BUSBJICHHS (DIHAHCOBUX oOMNepalii, Mo MiAIAraloTh (PIHAHCOBOMY MOHITOPUHTY, @ TaKOX JIsl BUKOHAHHS
BankoM iHIIKMX BUMOT 3aKOHOAABCTBA, SIKE PETYJIIO€ BITHOCHHHU Y cdepi 3armodiranHs jerasizamii (BiIMUBaHHIO)
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JIOXOJIiB, OJICpKAHUX 3JIOYMHHUM IUISIXOM, (DiHAHCYBAHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3IOBCIOIKEHHS
30p0i MacoBOTO 3HUIICHHS.
1.4.3.5. BurpeOyBatu iHdopmarito, sika crocyerbes ineHTudikamii Kmienrta, BuBuenHs Kiienra,
yrouHeHHs iHpopmartii npo Kiienra, 3miiicHeHHs noriauOieHoi nepeBipku KitieHTa, B opraiB Jep)kaBHOT
BJIaJU, IEPKABHUX PEECTPATOPIB, OAHKIB, IHIIUX IOPUIUYHUX OCI0, a TAKOXK 3/A1MCHIOBATH 3aX0.U 1010 300py
Takoi iH(opMarii 3 IHIIUX JKEpe.
1.4.3.6. BinMoBuTHCS BiJg BCTaHOBJIEHHS (MIATPUMAHHS) IUIOBUX BigHOCHH/BiaMoBUTH KitieHTy Yy
BIIKpUTTI (0OCIYroByBaHHI) paxyHKy, y TOMY YHCI LUISXOM pO3IpBaHHA IUTOBHX BiJHOCHH/3aKpUTTS
paxyHKy, BIIMOBHUTHCS BiJl MPOBEACHHS (hiHAHCOBOI omepauii y pasi:
— SIKIIO 31iiicHeHHs ineHTudikanii Ta/ado Bepudikamii Kimienra, € HemoxiauBuM abo skmio y banka
BUHUKA€ CYyMHIB CTOCOBHO TOT'0, 1110 0C00a BUCTYTAE BiJl BIACHOTO IMEHI;
— BCTaHOBJIEHH: KilieHTY HEIPUMHATHO BUCOKOIO pU3UKY a00 HeHanaHHs KilleHTOM HeoOX1AHuX 1is
3MIMCHEHHS HAJICKHOI nepeBipku KitieHTa TOKyMEHTIB UM BiJIOMOCTEH;
— noxanHs KiieHToM WM Horo mpenctaBHHMKOM banky HemocToBipHOi iH(dopmallii abo momaHHS
iH(dopmaliii 3 MeTor0 BBeJIcHHS B oMaHy baHk;
— AKIIO0 3J1MCHEHHS ineHTudiKaIii ocoOu, BiJ iMeHI a00 B iHTepecax sIKOi MPOBOIUTHCS (piHAHCOBa
oriepartisi, Ta BCTAHOBJICHHSI BUTOI00/IepKyBada (BUTO0HA0yBaua) 3a PiHAHCOBOIO ONEPAIIi€I0 € HEMOXITHBHM.
VY BumajKy BiIMOBH BiJl IMATPUMAaHHS JUTOBUX BigHOCHH 3 Kiientom, bank pospuBae Jlorosip ta
3aKpuBa€ paxyHok/ paxyHku KiienTa y mopsaky, mo nepenoadenuit y m.1.10.4. pozminy 1.10 I[Tpaun)
1.4.3.7. BinmoButucs Bix mpoBeneHHs (iHaHCOBOI omeparii y pasi, Ko ¢iHaHcOBa omneparisi MiCTHTb
O3HAaKHM TaKoi, MO 3TigHO 3 3akoHOM Ykpainu «lIpo 3amoOiraHHs Ta TMPOTHIIIO Jieraii3amii (BiIMHBAHHIO)
JIOXOJIiB, OJIEpKAHUX 3JIOYMHHUM IUIIXOM, (piHaHCYBaHHIO TepOpU3MY Ta (DiHAHCYBAHHIO PO3IOBCIOJKCHHS
30poi MacoBOT0 3HUILIEHHS MiIsIrae (iHAHCOBOMY MOHITOPHUHTY.
1.4.3.8. BinmoBuTHCS Bia mpoBeaeHHS (iHAHCOBUX omepaliii (o0ciayroByBaHHs) y pasi, konu KiieHT Ha
3anuT banky mogo yrouneHHs iHdopmarii mpo Kiienta He moaaB BignmoBiaHy iHpopmanio (odimiiai
JIOKYMEHTH Ta/ab0 Halle)KHUM YHHOM 3aCBiAUeHi X KOIIii)
1.4.3.9. BinmoBuTHCA Bin 311HCHEHHS (iHAHCOBUX orepaliil 3a paxyHkamu KiieHTa B pa3i BUHUKHEHHS
MOTHBOBAHHUX ITiJI03p Y BUKOPUCTaHHI baHKy /U1l IpOBEeIeHHS HE3aKOHHUX OTepartiil.
1.4.3.10. B nepend6aueHoMy YMHHUM 3aKOHOJABCTBOM MOPSAKY NMPU3YNUHUTH 31HCHEHHS (DiHaHCOBOL
(binancoBux) omepailii (onepariiii), BIIMOBUTHUCS B/l BCTAHOBJICHHSI (i ATPUMAaHHS) JIIOBUX BITHOCHH (B TOMY
YHCIII IIJISIXOM MPUIMHEHHS AUTOBUX BIJHOCHH) ab0 MpoBeieHHs (1HAHCOBOI omepallii, a TAKOXK 3aCTOCYBaTH
1HII1 3aX0JI MEPECTOPOTU MPHU HASABHOCTI MIACTaB, nepeadadeHux 3akoHoM Ykpainu «IIpo 3amoGiranHs Ta
HPOTHIIIO Jieraiizallii (BiAMUBAHHIO) JOXO/IIB, OJIEPKAHUX 3JIOUMHHUM IIISIXOM, (IHAHCYBAHHIO TEPOPU3MY Ta
(biHaHCYBaHHIO PO3MOBCIOJKEHHS 30p0i MacoBOro 3HUILEHH»; 3akoHOM Ykpainu «IIpo GaHku 1 OaHKIBCBKY
JISUTBHICTBY; 3akoHOM YKpainu «lIpo caHkiii»; HopMaTUBHUMHU akTaMu HarionanbHoro 6aHky Ykpainu, ski
PETyJIOI0Th 3/IIHCHEHHsI OaHKaMK (PIHAHCOBOI'O MOHITOPUHTY; BHYTPILIHIMH JOKyMEHTaMHU OaHKY 3 MUTaHb
npoTuii Jieramizaiii (BiIMUBAaHHIO) JOXO/IIB, OJICPKAHUX 3JTOYMHHUM IIIIXOM, (DIHAHCYBAaHHIO TEPOPU3MY Ta
(b1HAHCYBAHHIO PO3MOBCIOKEHHSI 30p01 MacOBOI'0 3HUIIIEHHS a00 1HIIMMU HOPMaMH YHHHOTO 3aKOHOJaBCTBA
VYkpainu Ta MDKHAPOJAHHUX JOTOBOPIB YKpaiHHU.
1.4.3.11. V pa3i HenananHs KiieHTOM TOKyMEHTIB 1 BiloMoOcCTeH, siki BUTpeOye baHk 3 MeTOr0 BUKOHAHHS
BUMOT 3aKOHOJABCTBa YKpaiHW B cdepi 3amoOiraHHd Ta MNPOTHII Jeramizamnii (BIAMMBAHHIO) JOXOJIB,
OJIEpKaHUX 3J0YMHHUM IUIIXOM, (DIHAHCYBAaHHIO TEPOPH3MY Ta (iHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
MacoOBOT'0 3HUIIEHHS, BCTAHOBUTH OOMEKEHHsI/JIIMITH B HafaHH1 KiieHTy 6aHKIBCHKUX MPOAYKTIB/ MIaTI>KHUX
HOCIYT, 30KpeMa, NPU3YNHMHUTH HAJaHHS IUIATDKHUX mochayr 3 BukopuctanHsMm Cucremu JIBO. Taki
oOmesxeHHs bank Mo>ke 3acTocoByBaTH 110 AHA HafaHHs KilieHTOM OoKyMeHTiB/iH(opMarlii, 1110 CpOCTOBYIOTh
HasBHI 1ijo3pu baHky
1.4.3.12. Bigmoutu KitieHTy y BHITaIKax:
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— HeHazauHs KiienToMm 10 BaHKy JOKYMEHTIB 4M BiJIOMOCTEH, 110 BUMAararoThCs 3aKOHOJIABCTBOM
VYkpaiau 11 MATBEPKEHHS MPaBOMIPHOCTI MPOBEACHHS oOrepallii, 30KpeMa HEOOX1IHMX I BUKOHAHHS
bankom ¢yHKIIIH areHTa BaJIlOTHOTO KOHTPOJIIO;
— mposeneHHs KiienTom mio3pinoi (hinaHCOBOI omepartii, TOLIO.
1.4.3.13. O6mexutu npaBa KiienTa 1mo/10 po3nopspkeHHs komramu Ha Paxynky ta/abo CyOpaxyHKy y
BUIIAJIKaX Mepe10adeHnX 3aKOHOIaBCTBOM Y KpaiHH.
1.4.3.14. be3 nonepennporo noigomieHHs KiieHTa, MiciieM peectpartii SKOTo € HeliJKOHTPOJIbHA abo
TUMYAcOBO OKYIOBaHa TEPUTOpis YKpaiHu, 32 NEBHUX O0OCTAaBUH (30KpeMa, ajie He BUKJIIOYHO: y pasil, AKILO
omepaiii 3a paxyHkoMm KiieHTa He 3IIHCHIOBAJIMCH MPOTATOM OJHOTO POKY), BCTAHOBJIIOBATH JIIMITH
(oOMmexeHHs1 cyM) Ta/ abo 3a00pOHM Ha 3MIMCHEHHS BHJIATKOBUX omepallid 3a paxyHkamu Kiienta Ta/abo
3a00pOHM Ha BUKOpHUCTaHHS KIi€eHTOM IJIaTIXXHUX KapTOK Ta/ab0 3a00pOHM Ha BUKOPUCTAHHS MOOUIBHOTO
JOJaTKYy.
1.4.3.15. BecranomtoBaTH JIiMITH (0OMEXEeHHS cyM) Ha (iHAHCOBI omeparii KITi€HTIB, 0 3A1HCHIOIOTHCS
B paMKax NpOAYyKTiB Ta/abo mocmyr baHka, SKMM NMpUTaMaHHUN MiIBUIICHUN/ BUCOKUN PIBEHb PU3HKY iX
BUKOPUCTAHHS 3 METOIO Jieramizamii (BiIMUBaHHS) JOXOMIB, OJIEPKAHUX 3JIOYMHHUM IIISIXOM, (piHAHCYBaHHS
Tepopu3My Ta/abo (hiHaHCYBaHHS PO3IMOBCIOHKCHHS 30p0i MacOBOTO 3HUIIICHHS
1.4.3.16. ITix vac 3miiiCHEHHS TIOTIMOJICHUX 3aXO/IB HAJICKHOI IMEePEBIPKH, BXKUTH HEOOX1IHI 3amo01XKH1
3axoau moao Kiienta Ta iforo ¢inancoBux oneparliii (ycTaHOBUTH MEBHI 0OMEKEHHS/ TIMITH Ha BUKOPUCTAHHS
KnienToM okpemux mocimyr/mpoaykTiB banky, 30kpema 11010 o0CsATiB AiSUIBHOCTI, CyM (PIHAHCOBUX OIeparlii,
nepkaB (FOPUCAMKINI), KOHTPAreHTiB), y 3aJIeKHOCTI BiJ BHUSBICHHX PHU3UKIB, MPUTAMAaHHUX [1JIOBUM
BiHOCHHAM 13 KirieHTOM.
1.4.3.17. BUKOpUCTOBYIOUH PH3HK-OPIEHTOBAHUH MiJIXiJ, B 3aJIEKHOCTI BiJ piBHS pusuky Kiienra, B
OJIHOCTOPOHHBOMY ITOPSIIKY BCTAHOBITIOBATH KITI€HTY TpaHWYHUH JIIMIT Ha KQJICHIAPHUN MiCSIIb Ha 3I1ICHCHHS
npuOYTKOBHX ONeparliid, siki He MOTpeOyIOTh 101aTKOBOTO MiATBEPKEHHS KEpes MOXOHKEHHS KOIITIB Ta €
TaKUMH, MO BIJIMOBINAIOTH WHOTO (HiHAHCOBOMY CTaHy Ta 3asBICHOMY (3aIUIAHOBAaHOMY) HHM OOCSTY
(i1HaHCOBHX omepariil.
1.4.3.18. Jlns BcTaHOBIEHHS MPaBOMIpHOCTI Nepeka3y baHk, 3a pe3yiabTaTraMu MOHITOPHHTY a0o B pasi
ONPOTECTYBaHHs TIepeKa3y IUIATHUKOM, €MITEeHTOM a00 IUIaTIXHOIO OpraHi3alli€lo IUIaTIKHOI CHCTEMH,
NPU3YIHHUTH 3aBEpLICHHS MepeKady Ta OO0JIIKOBYBaTH IpOIIOBI KOHITH B CyMi mepeka3y Ha OajlaHCOBOMY
paxyHky Ne2924 no nHs 3aBepllieHHS NEPEBIPKH IMPAaBOMIPHOCTI Mepekasy, aje He Oulbllle HiX TEepMiH,
BCTaHOBJICHUH IJIATI)KHUMU CUCTEMaMHU Ha 3aBEPILIEHHS IPOBEICHHS PO3PaXyHKIB 3a INIATHKHUMHU OIIEPALIisIMHU.
VY Bumnajky, SKIO BiNOBITHUN Nepeka3s Bxe OyB 3aBepuieHuit, KiienT nopydae banky, 3 METo10 BCTaHOBIICHHS
IPaBOMIPHOCTI NepeKasy, 3A1MCHUTH NepepaxyBaHHs 3apaxoBaHUX KoIITiB 3 [ToTouHoro paxyHky KiienTa Ha
6anmaHcoBuil paxyHok Ne2924 Tta 00iiKOBYBaTH KOIITH Ha IIbOMY PaxyHKY J0 JHS 3aBEpLICHHS MEepEeBIpKH
MPaBOMIPHOCTI TIepeKasy, ajie He OUIbINe TEPMiHY, BCTAHOBJICHUH IUJIATDKHUMU CHUCTEMaMHU Ha 3aBEpIIEHHS
MIPOBEICHHS PO3PAXYHKIB 32 TUIATIKHUMH OTIE€PaIlisIMH.
1.4.3.19. 3ynunuTH 3a1kicHeHHs (iHaHCOBOI (IU1aTiXHOT) onepaii (onepariit) Kiienra abo BiiMoBUTH
Knienty y npoBeaeHHi piHaHCOBOI (TIATHKHOT) onepartii 111010 3apaxyBaHHs KOIITIB Ha PaxyHok a0o cricaHHs
KoIITiB 3 PaxyHKy Ta/a00 y BUKOHaHHI HajlaHuX Kili€eHTOM IUIaTiKHUX IHCTPYKIIH, y pa3i BAHUKHEHHS I1103pH,
mo (QinaHcoBa (MaTi>kHa) oneparis (omnepaii) MaloTh O3HAKH BYMHEHHS KPUMIHAJIBHOTO MPABONOPYILICHHS,
BU3HaueHoro KpuminaabHUM KoziekcoM YKpaiHu Ta/abo y pasi, sikiio oco0y KiienTta Ta/abo iHIIIOro y4acHUKa
(biHaHCOBOI omepallli BKIIOUYEHO /10 MEepPeiKy 0ci0, MOB'A3aHUX 3 MPOBAIKEHHAM TEPOPUCTUYHOI A1SUTBHOCTI
Ta/abo mepeniky ocid CTOCOBHO SIKMX 3aCTOCOBAHO MIKHAPOJHI CaHKIi Ta/abo mepeniky ocid CTOCOBHO SIKUX
3aCTOCOBAHI CrelliajibHI €eKOHOMIYHI Ta 1HII 00MeXyBajibHI 3aX0/1 (CaHKLIT) BIAMOBIIHO 10 CTATTi 5 3aKOHY
Vkpainu «llpo cankmii». ¥ pasi 3acrocyBaHHs baHKOM 3aXOfiB 110710 3yNUHEHHS (iHAHCOBOI (MJIAT1KHOL)
onepauii Kmienta abo BigMoBM y ii mpoBeneHHI y 3B’S3Ky 3 BHUKOHAaHHSM bBaHKOM BUMOI' CaHKIIHHOTO
3aKOHOJIaBCTBa, MOPSAAOK il baHKy BU3HavaeThCs 3 ypaxyBaHHSIM By CaHKLIH, 110 3acTocoBaHi 10 KiieHta
Ta/ab0 1HIIOrO y4acHUKa (piHAHCOBOI omepariii.
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VY npoMy Bumnaaky baHk He Hece BiAMOBIJAIBLHOCTI 3a MOPYIIEHHS CTPOKY 3apaxyBaHHS KOIITIB 3a
¢dinancoBoro (TUTaTikHOIO) omepariero Ha PaxyHok Komienrta, Bumiatu iX y roTiBkoBid ¢opmi Ta/abo
3a0e31e4YeHHS JOCTYITHOCTI KOIIITIB.

1.4.3.20. Obmexutn mepenik omepariii mo Paxynky Ta/abo CyOpaxyHKy, SKIIO Taki oreparlii He
nepenbaueni ymoBamu [Ipoaykry/Ilakery/Tapuduoro miany.

1.4.3.21. 3niiicHIOBaTH TUTATXHI omnepallii Jumie 3a ymoBH noaanHs Kmienrom o banky [Tnarikuoi
IHCTpyKIii Ta HamaHHs 3roau KirieHTa Ha BUKOHAaHHSA Takoi IlnaTikHOT IHCTPYKINi, IUISXOM ITiAMMCAHHS
BJIACHOPYYHHM ITiarnucoM [ aTi>kHoT IHCTpYKIIii Ha manepoBoMy HOCIT a00 HaKJIalaHHS €JIEKTPOHHOTO MIAMUCY
B Cuctemi JIBO, sKio iHme He nepeadayeHo yMOBaMH JOTOBOPY.

@akT miAnMCcaHHS BIACHOPYYHHUM miamucoM IlmarixHOi iHCTPYKIil Ha manmepoBoMy HOCIT ab0 HaKiIaJICHHS
eJIeKTpoHHOTrO mignucy Ha [Inatikny iHcTpykuito iHinidoBany Kimientom B Cuctemi /IbO € miaTBepKeHHAM
toro 1o KiieHT Hanae cBoro Ge33anepeyny 3rony Ha BukoHaHHs [Tnarixuoi onepanii/I[LnaTixHol iHCTPyKIIi. »
1.4.3.22. bank mae npaBo BigMOBUTH KIli€HTY y MPUUHSATTI HaJaHOI IUIATIXKHOI 1HCTPYKIII B pasi
HAsBHOCTI 3aKOHHMX ITiICTaB JJII Takoi BiAMOBH. Taka ruiaTi>kKHa 1HCTPYKIIS BBAKAThCS HE MPUUHITOIO 0
BHUKOHAHHSI.
V pasi BiamoBu KitieHTy y IpUIHSTTI HagaHOT IIIATKHOT IHCTPYKIi1, BaHK HeraitHO B HAWKOPOTIINI MOKITUBUI
CTpOK, ajie He Mi3Hime HacTyrmHoro OnepamifHoro Hs, moBigomMisie po e Kirenra i3 3a3HaueHHSAM MPUYUH
BiIMOBH Ta 000B’I3KOBHM ITOCHJIAHHSM Ha HOPMH 3aKOHOJaBCTBA.

1.4.3.23. Bumaratu Bim Kiienra Tta/abo [oBipeHoi ocobu KiieHTa mpen’sBICHHS/HAIaHHS
JIOKYMEHTIB/B1IOMOCTEN HEOOX1THUX /JIsi BAKOHAHHS BUMOT 3aKOHOJJaBCTBA Y KpaiHU, B TOMY YHCIIi MTOJI0XKEHb,
cnpsimoBaHuX Ha BUKoHaHHs BUMOT FATCA, 3aransHoro cranaapry 3BitHocti CRS, 3akoHOmaBcTBa B cdepi
CaHKIII, a TaKOXX BUSBJICHHS Ta JHOKYMEHTYBaHHs iH(opmauii mpo 3B’s3ku KimieHTIB i3 nepikaBoro, IO
3nificHIoE  30poifHy arpecito mpotd  YKpaiHM (0 SKHMX HaleXarh pociiickka  denpeparisn) i
rpoMajissHAMU/pE3UJICHTAaMH  TaKoi JepXaBH, BHYTPIIIHIX JOKyMeHTiB baHky 3 mnwuTanp (HiHaHCOBOTO
MOHITOPHHTY.

1.4.3.24. Binmosutu Knienty B Hanauui [lociyr B Tomy uucii B 37iiicHenHi [InaTixaux omnepariil y
BUIAJKy HEHalaHHA Ha 3anuT banky HeoOxi1aHo1 (1X) iH(popMalii Ta/abo JOKYMEHTIB JuIsl BU3HaueHHs Ctarycy
noaaTkoBoro pesuaeHTcTBa Kiienra BianosinHo g0 BuMmor FATCA Tta/abo 3aranbHOro cTaHaapTy 3BITHOCTI
CRS.

1.4.3.25. IlepenaBatu mpaBOOXOPOHHUM opraHam, podoronasio Kiienra ta yyacHukam [lnatixHux
cucteM iH(popMallito, OB ’s3aHy 3 HE3aKOHHMM YU HECAHKIIOHOBAaHUM BUKOpUCTaHHAM KapTok, a Takox 3
nopyueHHsaM nux Ilpasu.

1.4.3.26. Ha mincrasi orpumanoi Bijg KirieHTa 3roau 3/iliCHIOBaTH Ha BJIACHY KOPHCTh, a TAKOX Ha
KOPHCTD 1HIIMX 0c10 (MpU HEHAJIeXKHIN IUIaTIKHIN ollepallii/ToMUIKOBOMY 3apaxyBaHH1 KowTiB Ha KapTkoBuii
paxyHok/CyOpaxyHok) JlebeToBuii nepeka3s komris 3 KaprkoBoro paxyHky/CyOpaxyHKiB, a TAKOX 3 Oy/Ib-IKHX
iHImMX paxyHkiB KiieHnrta, Biakputux Homy baHkoM, Ha BUKOHaHHS AopydeHHs KiieHTta y mopsaky Ta y
po3Mipax, BU3Ha4eHHX y MyHKTi 3.5. nux [IpaBu.

1.4.3.27. Bumaratu JOCTPOKOBOTO BHUKOHaHHS 3000B’s3aHb KitieHTOM 3a ykiameHuM JloroBopowm,
30KpemMa, y pasi nmopymieHHs: KilieHToM CTpOoKiB/TEpMIHIB CTUIaTH OY/b-SKUX TUIaTEXKIB 3a JloroBopom, B TOMY
YHUCi CIUlaTH mporeHTiB, Kowicii, Ta IHIIUX T[UIaTeXiB, mepeadadyeHuX 3asBOIO-IOTOBOPOM Ta IIHMMH
[IpaBunamu, npo o KiieHTy Ha/icHIaeThCs BiANOBIIHA MHCHMOBA BUMOTa.

1.4.3.28. Crarnytu 3a00proBaHicTh 3a YKJaJeHUM [loroBOpoM y BHIIaJKy HECBO€YACHOTO Ta/abo
HETIOBHOTO ii TOTANIeHHs/CIUTaTH MUIIXOM 3BEPHEHHS CTATHEHHs Ha Oyab-ske MaitHo KirieHTa y mopsaky,
BCTAaHOBJICHOMY YNHHHM 3aKOHOJJAaBCTBOM Y KpaiHH.

1.4.3.29. V pa3i HOMIIKOBOTO 3apaxyBaHHs KoOImTiB Ha KapTkoBuii paxyHox/Cy0OpaxyHox/IloTounmii
paxyHok Kuienta moBimomutn Kiienta (B TenedoHHOMY pexumi, ab0 y IHIIMHA CHOCIO MPO MOMMIKOBHMA
nepeKas.

1.4.3.30. 3akputu PaxyHok (3 ycima CyOpaxynkamu) Kiienra 3 ypaxyBaHHsAM M0I0KeHb MyHKTY 1.10.
uux [IpaBu.
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1.4.3.31. Banpononysatu KiieHty 00patu kaHajmoM KOMYHiKaIlii 3 MeToro akTyanizanii ganux Kiienra
3acobu Cucremu /1O, BKiIrouaroun MOOUTBHUI JOIATOK SK MOTO CKJIaJ0Ba YaCTHHA.

1.4.3.32. BigmoButu Kiienty y HamanHi Kpeauty y Bumaaky BusBiIeHHS y Peectpi ocib, sxum
00MEXEHO JTOCTYI J0 TpajbHUX 3aKjadiB Ta/abo y4acTh B a3apTHUX irpax, iHGOpMaIlii Mpo BUKOPHUCTAHHS
KrnieHToM KpeAuTHUX KOIUTIiB AJIs1 BHECEHHS CTABOK.

1.4.4. KnienT Mae npaso:

1.4.4.1. Po3nopskatucs komTamu Ha Paxynky Ta/abo CyOpaxyHKax BUKOPHUCTOBYIOUH BC1 IUIATIXKHI
IHCTPYMEHTH 3T1IHO 3 BHUMOraMH YMHHOTO 3aKOHOJABCTBa YKpaiHW, MpaBuiaMu BianoBimHoi IlmaTtixkHoi
cucremu Ta 1umu [IpaBunamu.

1.4.4.2. TlonoBHIOBaTH PaxyHOK BHKIIFOUHO y BaJIIOTI, B SIKill BiAKpUTO PaxyHOK.

1.4.4.3. BigmoBuTHCS BiJ TUIaTIXKHOI orepamii 10 MOMEHTY BHKOHaHHS 3000B’s3aHb baHKy mpo
HAJIaHHS TUIATDKHOI OCIYTH, a caMe IO MOMEHTY MIATBEp/KEHHsI IUIaTeXy B cucTeMi aBTomaTtu3anii banky
Ta BIJMPaBKH IJIATEXY OTPUMYBayy KOIITIB.

14,44, 3npiiicHUTH BIOKJIWKAHHS 3roJau Ha BUKOHaHHA [lmatikHoi omeparii, kpim IlnaTixHUX
oreparii, 1o 3IIHCHIOIThCA JUIsi BUKOHaHHS KirieHTOM TpomoBux 3000B’s3aHb miepen bankom, Ta/abo
[TnarixHOi iHCTPYKLil Ta/abo 3asBM HA KYIIBIIO/MPOAaX/00MiH iHO3eMHOI BamoTH, HajaHux KiieHTOM 110
banky, nuisixom HagaHHsa 0 baHKy dHCTa-po3mOpsKEHHS MPO BIAKIMKAHHS AOKYMEHTa 13 3a3HAaYCHHSIM
PEKBI3UTIB TAKOTO JOKyMeHTa (iioro HoMepy, AaTh, CyMH, OTpIMYBaya KOIITIiB Ta IPUYUHU HOTO BIAKIHKAHHS).
JIuct -po3nopsaKeHHs PO BIAKIMKAHHS 3asBH HA KYIIBIIO/PO1ax/00MIH 1HO3€MHOI BAIIOTU Ma€ MICTUTH
Takox iHdopmMmariiro npo Paxynok KiieHra, Ha sikuii MatoTh OyTu nepekasani bankom komrru Kiienra. Jlucr -
PO3MOPSILKEHHST PO BiakiukaHHs [lnaTikHoi iHCTpYKIii Ta/abo 3roau Ha BUKOHAHHS [lnmatiHOi omepaii
Ta/ab0 3asBU Ha KyHIBJIIO/MPOJ1aX/00MIH 1HO3EMHOI BaJIIOTU HAAA€ThCsl 10 baHKy B eleKTpOHHOMY Ta/abo y
ManepoBOMY BUIJIAIl Ta 3aCBIAUYETHCS Y BCTAHOBICHOMY MOPSAKY.

CTOpOHH JOMOBHIIUCH IPO T€, IO BIAKIMKAHHS BUKOHaHHs [LmatixHoi omepartii Ta\abo Iliatixuol
iHCTpYKIii Ta/abo 3asBU HA KYIiBIIIO/TIPOJaXk/00MiH 1HO3eMHOI BaTIOTH, HAIAaHUX 10 baHKy, MOXIIMBE JTUIIE Y
MOBHIH cyMmi.

Biaknukannsm [Inati>kHOi THCTPYKIT OJHOYACHO BIJKJIMKAETHCS 3rojla TUIATHUKA HA BUKOHAHHS
[Tnari>kHoi onepariii (3a HAsIBHOCTI), a B pa3i BIAKIMKAHHS 3T0I IJIaTHUKA Ha BUKOHaHHs [lnatixHoi oneparrii
OJIHOYACHO BiAKIMKaeTbes [InaTi>kHa iHCTPYKITiS.

Binknukanns 3roau Ha BukoHaHHs [lnatixkHoi iHCTpyKIiil Ta/abo [Tnati>kHOoT iHCTPYKINT MOXKIUBE 10
MOMEHTY CIHMCaHHs KOIITIB 3 paxyHKy Kuienra. Ilicns cnucanns kowrTiB 3 Ilorounoro paxynky Kiienra abo
HACTaHHSA JaTu BamtoTyBaHHs [LnatikHoi iHCTpyKINi uist KimienTa Hactae MOMeHT Oe3BiakiaudHocTi [InaTixuoT
IHCTpYKIIi.

1.4.45. Bumaratu Big banky HajaHHA JOKYMEHTIB (KOMiA JOKYMEHTIB), SIKI MiATBEPIKYIOTh
JIOCTOBIPHICTH omepaiii 3a PaxyHkoM (B T. 4. BUnucku no Paxynkax/CyOpaxyHKax).

1.4.46. OrpumyBaru Big banky iHpopmamito Ta KOHCyAbTalli 3 MUTaHb KOPUCTYBaHHS
[Iponyxramu/IlakeTamu Ta ymoB BUKOHaHHS ux [IpaBui.

1.4.4.7. Y Bunaaxy He3roau 31 3MiHaMHu B yMoBax oocimyroByBanHs [IpoaykriB, 30kpema, y Tapuduux
u1aHax, ymoBax Jleno3uris, [Iporpamax kpeauTyBaHHS TOIO, 3BEPHYTUCS 10 baHKY 3 MHCHEMOBOIO 3a51BOIO PO
NPUMTUHEHHS KOPUCTYBaHH BinoBinHUM [Ipoaykrom abo 3asBoro npo 3akputTs Paxynky (abo CyOGpaxyHKiB)
Ta po3ipBanHs Jlorosopy.

1.4.5. CtopoHu MOTOMKYIOTHCS, IO HE BKIIOUYEHHS 10 hOTo po3ainy [IpaBunm okpemux mpaB Ta
000B’s13KIB KOKHOI 3 HUX, BU3HAUYEHUX 1HIIMMH po3aitamu [IpaBui, »KOJHUM YUHOM HEe OOMEXY€E BiIIMOBIIHI
npaBa Ta HE BIUTMBAE HA HEOOX1THICTh HAJIE)KHOTO Ta CBOEYACHOTO BUKOHAHHS BIATIOBIAHIX 000B’SI3KIB.

1.5. ITMCTAHIIAHE OBCJIYTOBYBAHHSA
1.5.1. Knient nopyuae banky nHa miacrai nuux I[IpaBun, ykmagenoro /[oroBopy Ta 3BEpHEHHS [0
KoHTakT-1ieHTpy Ta BiAMOBIAaIbHOI 0coOu BiaiiieHHs: banky 6e3 BiaBinyBaHHs BinaiieHHsT banky y pamkax
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npoBeJeHHS BifeoBepudikarlii Ta/ado BiamoBigHoi 3asBku B Cuctemi JIBO 3aiiicHioBaTH OaHKIBCBHKI omnepaiii
Ha yMOBaX JUCTAHIIIMHOTO 0OCIyTrOBYBaHHS.

1.5.2. ucranuiiine oOCITyroByBaHHsI 3IIMCHIOETHCS 3a YMOBH HasBHOCTI y baHKy akTyanbHOI
iHdopmartii mo KiieHTy Ta akTyanbHO1 aHKeTi 3 ()iHAHCOBOT'O MOHITOPHHTY.

1.5.3. Knient nopyuae banky 3ailicHeHHsI HACTYTHUX OAaHKIBCBKUX OIepaliii 3 B1acCHUMH PaxyHkamu
BiIKpuTUMH Y BaHKy Ha yMOBaxX JUCTaHIIITHOTO 0OCIYrOBYBaHHS:

1.5.3.1. nagannsa banky qopy4eHHs 00 BiAKPUTTS [le03UTHOTO paxyHKY;

1.5.3.2. naganns banky nopydeHss mo/0 BigkputTs [ToTounoro/KapTkoBoro paxyHky;

1.5.3.3. nvananns banky muaTiHOT IHCTPYKIi (1HILIFOBaHHS JUCTAHIIMHOI IUIATIKHOT orepartii) moa0
3[1HCHEHHS epeKa3y KOIITIB 3 BiacHOro [lorounoro/KapTkoBoro paxyHky Ha J{eno3uTHUI paXyHOK;

1.5.3.4. nananns banky rmuaTixHOT IHCTPYKIii (1HIIFOBaHHS TUCTAHIIMHOI TUTATIKHOI orepaitii) 1mo/10
3/IHCHEHHs IepeKasy KOMITiB 3 BacHOro [loTounoro paxyHky Ha BnacHuil KapTkoBuil paxyHOK;

1.5.3.5. naganns banky nuatiHoi iHCTpYKUIi (1HIIIFOBaHHS JUCTAHIIIIHOT IUTATIXHOI Omnepariii) moo
30IMCHEHHS peryJsipHOro mnepekady komTiB 3 PaxyHka Ha PaxyHOK BIAKpUTHUH Ha yMOBaX, BH3HA4E€HUX
ITakeTom «Pro-3amacy;

1.5.3.6. 3amoBnenns OcHoBHOi/[logaTkoBOi KapTku 10 KapTKoBOro paxyHky Ha CBO€ iM’s (B T.4. 3
MIOCITYTOO JIOCTABKU KAPTH 13 3aTyICHHSIM KOMITaHii 3 OpraHizailii mepeBe3eHs );

1.5.3.7. nmiaxrodenns nocayru «KoHChEpK-CEpBiCY» 3TiIHO MAMYHKTY 3.7.7;

1.5.3.8. 3mina mopsaky/ymoB oOciayroByBanHs oOpaHoro Ilakery/Ilponykry/Tapuduoro miany
NUISTXOM 3MIHH ITAaKETHOT TIPOTIO3UIIIT;

1.5.3.9. naganns banky mmatikHOi 1HCTPYKIIT (1HIIIFOBaHHS TUCTAHILIMHOI MIATLKHOI omepartii)
1010 3/1MCHEHHs MepeKa3y KOWITIB 3 BiacHOro KapTkoBoro paxyHky Ha paxyHKU CTPaxOBHX KOMIIaHii,
BiIkpuTi B baHky, s omjaTd HOCIyr AOOpPOBIIBHOTO CTpaxyBaHHS 3TigHO YkiaaeHux KiieHTom
JIOTOBOPIB;

1.5.3.10. Bumutata rapaHToBaHOi CyMH BIIIKOAYBaHHsS KomTiB Bix DoHIY rapaHTyBaHHS BKJIAIiB
¢13uuHUX 0Ci0;

1.5.3.11. 3MiHa HOMepa MOOUIBHOTO TeNe(OHY;

1.5.3.12. xymiBis/mpoAax i1HO3eMHOI BaTIOTH;

1.5.3.13. 3amoBnenHs nociayru aoctaBku Kaptku 1o KapTkoBoro paxyHky y mexkax abo 3a Mexi
VYkpainu 13 3anydenHsM IlepeBizHuka;

1.5.3.14. nananns banky 3asBu npo 3akputta KapTtkoBoro paxyHky/CyOpaxyHKY 3a BCTaHOBJIEHOIO
bankowm dopmoro.

1.5.4. BbankiBcbki onepauii Bu3HaueHi B mianyHkrax 1.5.3.1. — 1.5.3.9. uux IIpaBun yepe3 Konraxr-
LEHTp 311 CHIOIOTHCS Ha MIJICTaBl yCHOTO po3nopsakeHHs Kiienrta, orpumanoro oneparopoM KoHTakT-eHTpy
ta/a00 3asBu Kiienra B Cuctemi JJBO.

bankiBceki omepariii BusHaueHi B miamyHkTax 1.5.3.10. — 1.5.3.14. mux [lpaBun 31aildCHIOIOTHCS Ha
mijcrasi 3asBu Kiienra B Cuctemi J[bO

1.5.5. KnienT moromkyerhcs Ha Tmiepemady iHdopmarlii, po3mopsKeHb, JopydeHb baHky 3a
JIOTIOMOT010 TeNIe()OHHOTO 3B’ A3KY, €JIEKTPOHHOI MOIITH, MECEHPKEPIB, YCBIIOMIIIOIOUH MTPU LIOMY, 1110 TaKHU
3B’A30K Ta 3aCO0M KOMYHIKallii He € Oe3MeyHIM KaHaioM 3B’ s3Ky. KiieHT Gepe Ha cebe BCl pU3HKH, OB’ s3aH1
3 MOKJIMBMM MOPYIIEHHSAM KOH(]1IEHIIHHOCTI, 1110 BUHUKAIOTh MPH BUKOPUCTAaHHI TAaKOTO 3B’ S3KY.

1.5.6. KiieHT morokyeTbesi Ha OTPUMAHHA JIOBIIKHM PO CUCTEMY rapaHTyBaHHs BKJIaliB (Pi3UMYHUX
oci0 B enekTpoHHIH ¢opMi mpu HajmaHHl baHky popydeHHs moAo0 BIOKPUTTS PaxyHKy Ha ymoBax
JTUCTaHIIMHOTO 0OCIIYTOBYBAaHHS Ta B MOIATBIIIOMY, HE PiJIIlIe OJTHOTO pa3y Ha pikK.

1.5.7. Tlocayru B Mexax AMCTAHLIKHOTO OOCIYrOBYBaHHS HAa/JalOThCSI BUKJIIOYHO MICI]S YCHIIIHOTO
pOXO/KEeHHA npolenypH ineHTudikanii y Kontakr-uentpi/ BineoBepudikamii abo aBrentudikauii B Cucremi
JBO. byap-sky oco0y, 1m0 BuKopucraia ifeHTudikaniiHi gani Kimienra ta npoifnuia ycnimay i1leHTH}IKaIio
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y Konrakr-ientpi/ Bineosepudikarii abo aBrentudikanito B Cucremi 1bO, bank 6e3ymoBHO BBakae KiieHTom
1 HE Hece BIMOBIIAIBHOCTI 3a Aii TaK0i 0CO0H, SAKIIO TakKi Jii OyayTh ockapkyBaTuch KimieHTOM.

1.5.8. bank 3000B’s13y€ThCcsl BUKOHYBAaTH JMopydeHHs KiieHTa mpo 37i1HCHEHHS omepariiii B Mexax
JTUCTAaHIIMHOTO OOCIYrOBYBaHHs IICNIA YCIIIIHOTO MPOXOMKeHHS ineHTudikamii y KoHTakT-ieHTpi/
BineoBepudikamii abo aBTeHTudikamii B cucremi JBO Ta 3a yMOBM HasgBHOCTI KOIUTIB Ha
[Motounomy/KapTkoBOoMy paxyHKy B T. 4. aisi cruiati Kowmicii banky 3a HajaHHS MOCIYT 3TiTHO MIFOYKX
Tapudis.

1.5.9. Ha minTBep/pkeHHsT 3iiiicHEHHs OaHKIBCbKO1 omeparii baHkoM MoXe HampaBiIsTHCS
[ToBimomnenns Ha Homep moOimbHOTO TenedoHy ab0 HampaBisATHUCA Ha eIEKTpOHHY anpecy KiieHra,
nianucana 3i croponu bauky ta Kirienra, 3asiBa Ha po3MillieHHS ICTIO3UTY, AKILO Taka oneparlis Oyrna 3niiicHeHa
yepe3 BiAMOBiAanbHY 0co0y BimaineHHs banky 6e3 BiaBiayBaHHs BingiieHHs banky.

1.5.10. V¥ pasi nasBHocTi y Kiienrta Bigkputoro B banky Paxynky Kiient moxxe nopydatu banky
BinkpuBaTH JlemosutHuii paxyHok, [Totounuii/KaptkoBuii paxyHok /CyopaxyHok/ 3amoBisatu [Ipoxyktu 6e3
yKJIaJlaHHs /Tiepeykiiaants 3asBU-10roBopy, HuUiAxoM 3BepHeHHs Kiienta no KoHtakT-nieHTpy /Uit BHOOpPY
ymoB [Ipoaykry y nopsaky, nepeabauenomy umu [IpaBmiamu abo camoctiitHOro Bu6opy ymoB IIponykry B
Cucremi JIBO.

Kiient naknanae Biaacamii KEII Ha 3asBy Ha pO3MIIICHHS JCMO3UTY, SKIIO Taka omeparis Oyia
3/ilicCHeHa 4yepe3 BIANOBigaNbHY 0co0y BinmiieHHs banky 6e3 BiaBiqyBaHHs BifauieHHS baHky, THM camum
HiATBEPKYE (HaZa€e 3ro1y) Ha BIAKPUTTS BKIATHOTO (IETIO3UTHOT0) paXyHKY Ta IepeKa3 KOIITIB 3 MOTOYHOTO
paxyHky KiieHnrta Ha BKIaHUHN (I€TIO3UTHUI) paXyHOK.

1.5.11.YMOBU BUKOHAHHS JOPYYCHHS HA BIIKPHUTTS J[€MO3UTHOrO paxyHKy Ha YMOBaxX TUCTAHIIHOTO
00CITyroBYBaHHS:

1.5.11.1. Jopyuenns KnieHnta Ha BigkpuTTs J[eno3uTHOrO paxyHKy nependayae:

1) BUOIp yMOB po3MileHHs [leno3uTy i3 3alpornoHOBaHOrO MEPENiKy, a came: HaliMeHyBaHHsI JETIO3UTHOTO
HOPOAYKTY, CTPOK pOo3MilleHHs Jleno3ury, BajitoTy, cymy Jlerno3uTy, yMOBU BUILIATH IPOLEHTIB 3a Jlerno3urom,
Bu6ip IlorouHoro/KapTkoBoro paxyHky /Ajs MOBEpHEHHS J[eno3uTy Ta BUIJIaTH HapaXOBaHUX MPOLIEHTIB;

2) HasBHICTh Y Kiienrta Bigkpuroro IlorouHoro paxyHky/KapTkoBoro paxyHKy y BaJItOTi, sika BiJIOBiJa€e
BaJIIOTI J[€MO3UTHOrO paxyHKY, 110 B1IKPUBAETHCS;

3) HasiBHICTh Ha [loTouHOoMy paxyHky/KapTkoBOMy paxyHKy I'pOIIOBUX KOHITIB y CyMi, AOCTaTHIN Juis
po3mimieHHs Jleno3uty Ha J[eno3uTHOMY paxyHKY Ha oOpaHux KiieHToM yMOBaxX po3MillleHHS;

4) O3HAMOMJIEHHSI 3 JIOBIJIKOIO NPO CHCTEMY TapaHTyBaHHS BKJalAiB (I3MYHMX OCiO Ta OTpUMaHHA ii B
€JIEKTPOHHIH dopwmi (B Mepexi Iarepner Ha caiTi OaHKy 3a aIpecoro:
https://www.ukrgasbank.com/private/deposits/guarantee/ ado Ha caiiti ®oHY 3a aapecoro:
http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia);

5) norojkeHHs1 KiieHTa Ha OTpUMaHHS JIOBIJKU IIPO CUCTEMY rapaHTyBaHHS BKJIAJIB (DI3MUHUX OCIO HE
piamie HDK OAMH pa3 Ha PIK B €JIEKTPOHHIH (GOpMi HUIAXOM 3aBaHTaXeHHsA 3 odiuiiHOro caiity OaHKy
https://www.ukrgasbank.com/private/deposits/guarantee/;
6) niaTBepkeHHs KiieHToM 1110 BiH 03HailoMuBes 3 iH(opMmartiero 3riaHo migmyHkTiB 1.2.10.8., 1.3.8. mux
[IpaBui nepen yknageHHsM [Jorosopy.

1.5.11.2. [nsa sinkpurrs MenosutHoro paxyHky B Cucremi [1bO, KiieHT micis ycHimHoro
MPOXO/KEHHS MporeAypy aBTeHTUdikamii B cuctemi JIbO, CTBOpIOE €NEKTPOHHY 3asgBy Ha PO3MIMICHHS
Heno3uty (mani — 3as8a), BIAMOBIIHO 10 siK0i KimieHT:
1) o0upae/BU3HAUYaE YMOBU PO3MillIeHHs J[eno3uTy i3 3alpOIOHOBAHOTO MEPEITIKY, a caMe:
HallMEeHyBaHHs JIETIO3UTHOTO IMPOAYKTY, CTPOK po3MilieHHs /[lemosuty, Bamory, cymy Jlemo3uTy, yMOBHU
BUIUIATH NpoleHTiB 3a Jlerno3utom, Bubip [lorounoro/KapTkoBoro paxyHky [uist moBepHeHHs [lemo3uty Ta
BUIUIATH HApaXxOBaHWX NPOICHTIB 3 ypaxyBaHHSM JIIOYMX HAa MOMEHT IIOJaHHS 3asBKH YMOB BKJIAJiB,
3aTBEp/KEHNX baHkoM;
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2) HiATBEpIKYe 0OPMIICHHS 3asBH Ta IlepeKas KOITiB Ha Takuii Jleno3utHuii paxyHok OTP naponem a6o
KEIL

3) Opurinan odopmiienoi B Cucremi JIbO 3asBu 30epiraetbes bankom (B Cucremi /IBO, sxmo bank He
BU3HAYUTH 1HIIWH MOpsI0K 30epiranus). KiieHT Mae npaBo oTpumaru akuenToBany bankom 3asBy Kiienra B
€JICKTPOHHOMY BHUIJISII, IO MiATBEP/KYE PO3MIIICHHS KOIMTIB Ha JIEMO3UTHOMY paxyHKY, BiANOBITHO 10
JloroBopy, Ha €JIEKTPOHHY ajpecy 3a3HaueHy KilieHTOM mpu CTBOpEeHHI 3asBU. Take HampaBJCHHS 3asiBU
KiieHTa € mocraTHiM J0Ka30M BUKOHaHHS baHkoMm 000B’s3Ky 110710 nepenadi bankom KmieHnTy mpumipHuka
ykiagenoro Jlorosopy. Po3npykoBana Ha mamepi Ta 3acBil4eHa MiJMICOM MPEACTaBHUKA Ta MeYaTKOK baHKy
3agBa KiieHTa, € HalexXHOW0 Komi€lo EJeKTpoHHOro 1OroBopy Ta HaJeKHHUM JOKa30M HOro BUMHEHHS 5K
npaBouyMHY y BigHOocHHax Mix Kiientom ta bankom. KiieHT B Oyab-skuii yac Mae mpaBo 3BepHyTHUCS 10 banky
Ta OTPUMATH 3acBiqueHy baHkom manepoBy Komiro 10roBopy, ykiageroro B Cucremi JJBO.
1.5.11.3. Buxonanns KmieHToM niii, BKazaHux B IIbOMY HiANyHKTI [IpaBmii, CBiA4uTh PO HAJTaHHSI
KiienTom 3ronu Ha yknaaeHHs Mixk bankom Ta Kitientom Jleno3uTHOro 0roBopy.
1.5.11.4. HanpaBnenns IToBimomienst Ha Homep mo6inbHOTO Tenedony Kiienra 3 iHpopMaliiero mpo
BIIKpUTTS J[emOo3UTHOrO0 paxyHKy CBIIYUTH MPO YKJIAJACHHS YHNOBHOBaXX€HOIO ocoboro banky JloroBopy Ta
BUKOHAHHS JOPYYEHHsI Ha IlepeKa3 KOIITIB Ha Liel J{eno3uTHUil paxyHoK.
1.5.12. YmoBH BHKOHaHHS JOpy4eHHS Ha BigKpuTTs [loTouHOro/KapTkoBOro paxyHKy IIpH
JTUCTAHIIITHOMY 00CITyTrOBYBaHi:
1.5.12.1. lopyuenns Kiienta na Binkputts [lorounoro/KaptkoBoro paxyHky nepeadavae:
® BUOip YMOB paxyHKY i3 3alIpOIIOHOBAHOT'O MEPETIKY:
— "aiimenyBaHH# [lakety/IIpoaykry/Tapudnoro mnany;
— Baimota [Torounoro/KaptkoBoro paxyHky
® 03HAWOMJICHHS 3 JOBIJKOIO PO CUCTEMY rapaHTYBaHHS BKJIAJIB (i3UNYHUX 0Ci0 Ta OTpUMaHHS ii
B  eleKkTpoHHid ¢opmi (B mepexi IHrepmer Ha  caifti  0aHKYy 32  aJpecoro:
https://www.ukrgasbank.com/private/deposits/quarantee/  ado na caiiti @PoHmy 3a  ampecoro:
http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia);

e noromkeHHs KitieHTa Ha OTpUMaHHS JOBIAKY PO CUCTEMY TapaHTyBaHHs BKJIaiB (PI3UUHHX
oci0 He pijIIe HIX OJMH pa3 Ha PIK B €JIEKTPOHHIN (OpMI HUIIXOM 3aBaHTAKEHHS 3 OQIIIIiHOrO caliTy OaHKY
https://www.ukrgasbank.com/private/deposits/guarantee/.

1.5.12.2. Ina siaxpurts [lorounoro/KaptkoBoro paxyHky, KiieHT micist ycrinHOro npoxoaKeHHs
npouenaypu inentudikamii (aBreHTHdikanii - B Cucremi JIbO) Hamae banky gopyueHHS MO0 BIAKPUTTA
[Torounoro/KapTkoBoro paxyHky 3 ypaxyBaHHSIM yMoOB Aitounx [IpoaykTiB, 1o mpomnoHytoTbes bankowm, Ta
O3HANOMJIIOETHCS 3 JOBIJIKOIO MPO CUCTEMY TapaHTyBaHHs BKJIAJIB (i3MUYHHUX oci0 B cucteMi [HTepHer 3a

aapecamu, 3a3HadeHUMHU y mianyHkTi 1.5.11.1. uux IIpaBun, abo no tenedoHy HUIIXOM IPOCITYXOBYBaHHS
TEKCTY JIOBLAKH, SIKUN 3a4UTYyeThCs oneparopoM KonTtakt-nieHTpy. Ilicis y3romxenns no tenedony Kinientom
ta bankoM ictoTHuX ymoB JloroBopy Ta/abo o3Haifomienns 1 3rofa Kiienra 3 icrotHumu ymoBamu Jlorosopy
B Cucremi JIBO Ta o3naiiomnenns KiieHTa 3 AOBIJKOIO PO CHCTEMY rapaHTyBaHHS BKJIaAiB (i3MYHHUX OCi0
bank Hampasise Ha Homep mo6inbHOrO Tenedony Kiienra IloBinomienHs, B sIkoMy 3a3Ha4ae€Tbcs HOMEp Ta
BaJIIOTa BIAKPUTOIO paxyHKY ab0 MOB1IOMIIEHHS PO 3aMoBieHHs KapTku.

KnienTt moxe Hagatu nopyuyeHHs banky Ha BinkputTs KapTtkoBoro paxyHky 3 KapTkoro Ta nociyroro
noctaBku Takoi KapTku abo Ha 1ocTaBKy paniiie BumylieHoi bankom Ha ioro im’s KapTku 3a BKazaHOIO
Kinientom B Cucremi 1O aapecoro.

[TinTBepmxenna KimientoM 3amoBieHHst HUM nociayru aoctaBku Kaptku B Cucremi [1bO (B Tomy
yucai Ha Caiiti banky) npupiBHIOEThCS 110 Tianucands KimieHToM 3asBU PO 3aMOBJICHHS MMOCTYTH JTIOCTABKH
Kaptku. BiamoBimaneHicTh 32 KOpekTHICTh BkazaHoi Kmienrom B Cuctemi JIbO ampecu nocraBku (B T.4. y
BIJIMOBITHOCTI O CTaHAApPTIB  3allOBHEHHS IOIUTOBOI aapecH KpaiHW, y SKY 3HIMCHIOETHCS IOCTaBKa)
noknanaersest Ha Kuienta. bank npuiimae 3amosnenHst Kimienta Ha nocraBky KapTku y pasi HasgBHOCTI Ha
Cy0Opaxynkax KnienTta cymu, nocraTHboi ais criatu Komicii 3a 101aTkoBy a00 CYIyTHIO MOCIHYTY.
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HocraBky Takoi KapTku ocoOucto KiieHTy 3a BKazaHOIO aJpecord BUKOHYE YIIOBHOBAKCHHIA
npeacraBHuk llepeBizanka. Tepmin goctaBku KapTKu MOYMHAETHCS 3 HACTYIMHOTO PoOOYOro JHS, SKHUMA
nepeaye aaio nonadi Kienrom BiamoBigHoi anketn Ha Caiiti banky. bank Moxe momatkoBo iHGOpMyBaTH
KiieHnTa cCTOCOBHO CcTaTyCy HOCTaBKH.

B nmenp pocraBkm llepeBi3Huk KoHTakTye 3 KIilieHTOM 3 TpUBOAY OTpPUMAaHHS JOCTaBKH.
BinmoBinanbHICTh 32 OTpUMaHHS JOCTaBKH, OCOOMCTY MPUCYTHICTh y JEHb Ta 9Yac JOCTAaBKH 3a BKa3aHOIO
a/Ipecoro JI0CTaBKU MPHU 3aMOBJICHHI MOCIYTH MOKJIaaaeThes Ha KimienTa. ¥ Bunaaky He orpuManHs Kiientom
noctaBku KapTku 3 Oyab-KUX IMPUYHMH, TPOTATOM Bu3HadeHoro IlepeBi3HnkOM CTpoky (iH(opMaliis 11010
JTAHOTO CTPOKY, SIK MPaBWIO, po3MilTyeTbes [lepeBi3HUKOM Ha Horo odilliiHOMY CaiTi) Take BiANpPaBICHHS
noBepTaeThest 10 banky, a Kapra mijuisirae 3HUIIECHHIO.

1.5.12.3. IlianTBepIKEHHSI BIAKPHUTTS MOTOYHOIO PaxXyHKY HajaeThcsi bankom y Burimsiai JoBiaku mpo
BIJIKPUTTS TMIOTOYHOTO PaxXyHKY, SIKa MOXKE€ TaK0X MICTUTH 1HopMalio 1moao HoMmepy JloroBopy, HOMEpY
Paxynky, HomepiB CyOpaxyHKiB, 1 € HEBi’eMHOIO 4acTuHOIO [loroBopy, sika HampaBisieTbcsi bankom Ha
enekTpoHHy aapecy Kiienra (abo y iHmmit croci6, BusHaueHuid y nux IlpaBunax). [{oBigka mpo BiIKpHUTTS
MOTOYHOTO PAaxyHKy, IO HampaBisieTbes KiieHTy BaHkOM, BBaKA€ThCS HAICKHUM UYUHOM OTPUMAHOIO
Knientom B nenb BinnpasieHHs bankoMm Takoi 10OBiIKH y crociO, kKaHamaMu/3aco0amu 3B’ s13Ky, Tiepe10aueHUMH
uumu [TpaBunamu.

1.5.13. YmoBu BukoHaHHa J{ebeToBoro nepekasy Komris 3 BracHoro Ilorounoro/KapTkoBoro paxyHky
Ha /lenmo3utHmii/KapTKkoBHii paxyHOK:

1.5.13.1. [narixkna incTpykuis KiienTa B mopsiaky 3aiiicHeHHs [lebeToBoro nepekasy KOIITIB 3 paXyHKY
nependayvae:

- BuOip Ilorounoro/KaptkoBoro paxyHky, Biakputoro B banky, 3 skoro Oyae BinOyBaTuch
nepepaxyBaHHs IPOMIOBUX KOIITIB;

- BubOip JlemosutHoro/KapTkoBoro paxyHKy, Ha SKHHA 3IiHCHIOBAaTHMETHCS 3apaxyBaHHS
IPOIIOBHX KOIITIB,;

- 3a3HaYeHHs HEOOXIJHOI CyMH I'POIIOBUX KOILTIB AJIS MepeKasy;

- HasiBHICTh Ha [loTouHOMY/KapTKOBOMY paxyHKy TIpOIIOBUX KOIITIB y CyMI, JOCTaTHIH i
nepekasy 3 ypaxyBaHHsaM Kowmicii banky muist oratu nociyr banky 3a 3/1iHCHEHHSI TAKOTO IIepeKasy.

1.5.13.2. Tlepeka3 xomTiB 3 [loTouHoro/KapTkoBoro paxyHKy B MeXax AMCTaHIIIHHOTO 0OCITYTOBYBaHHS
3/IACHIOETBCA 3 BUKOPUCTAHHSM TeseoHHOro 3B’A3Ky 3a TenedoHoM KoHTakT-nieHTpy abo JOCTYymHUMH
3acobamMM KOMyHIKalli (€J1eKTpoHHa MouITa, Tesae(oHHU 3B'A30K, MECEHKEPH) Y pa3l 3BepHeHHs KiieHTa 110
BiIMOBiAaNbHOT ocobu BianineHHs banky Oe3 BiABiAyBaHHs BianiieHHs baHky y paMmkax BijeoBepHdikailii.
KnienT micns ycmimuoro npoxomkenHs: Kimientom npouenypu inentudikarii/Bineosepudikariii Hagae banky
IUTATIKHY THCTPYKLIIO HIOJ0 31MCHEHHS MmiaTikHoi onepauii. ITicnst y3romkenns no tenedony Kiientom ta
bankoM abo nocTynmHUMHU 3aco0aMu KOMYHIKaIlil (€1eKTpOHHA MOMITa, Tele(OHHUM 3B'I30K, MECEHIKEPH) Y
pasi 3BepHeHHst KitieHTa 10 BiANOB11anbHOI 0ocoOu BiIIeHH banky 0e3 BiBi{yBaHHs BiAAlIeHHs baHKy ymMoB
IUIaTKHOT onepaltii (peKBI3UTH PaxyHKY 3 SIKOT0 OyAyTh CIIHCaHI KOIITH, PEKBI3UTH PaxXyHKY Ha SKUi OyayTh
3apaxoBaHi KOIITH, CyMa Ta BalioTa nepekasy), bank nampasnsie Ha Homep moOinbHOTrO Tenedony Kiienra
[ToBimoMIIeHHS, B SIKOMY 3a3HA4a€ThCsl CyMa Ta BallloTa omeparii abo Hampamise cpopMoBaHy 3asiBy Ha
PO3MIIIIEHHSI IETIO3UTY Ha eNeKTpoHHY anpecy Kimenra y pasi 3BepHenHs KiieHTa 10 BiAMOBITabHOT 0COOH
BigauieHHs banky 6e3 BiABIAyBaHHA BiUIUIeHHS baHKy y pamMKkax npoBeAeHHs BieoBepudiKariii.

1.5.13.3. Hanpanenns [losimomnenus Ha Homep mobGinbHOTO Tenedony Kiienra 3 iHpopmaliiero mpo
3apaxyBaHHs KOIITIB CBITYUTh PO BUKOHAHHS IJIATIKHOT IHCTPYKII{ Ha Mepeka3 KOITiB Ha paxyHOK KitieHTa.

1.5.14. ITpu BUKOpHCTaHHI KaHAJIIB TUCTAHIIHOrO 00ciyroByBanHs KiieHT oapa3y micis iHil[iFOBaHHS
IUIATIKHOT oneparii HuisixoM HaganHs [lnaTikHoi 1HCTpyKLIi 10 yacy ii aklenTyBaHHsS MOKeE 3a JOIIOMOTOI0
3ac001B MOOLTFHOTO J0/IATKY 1HIIIFOBATH BIAMOBY BiJ 3M1MCHEHHS IT1€T TJIATKHOT omepartii.
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1.6. OCHOBHI YMOBU T'APAHTYBAHHA BIIHIKOAYBAHHS KOWITIB ®OHAOM
I'APAHTYBAHHS BKJIAJAIB ®I3UYHUX OCIb

1.6.1. ®onp rapanTyBaHHs BKiIaIiB GiznuHux ocid (mami — @onn) rapantye KiieHTy BiIIIKOIyBaHHS
KOIITIB, III0 PO3MillIeHI Ha Horo paxyHkax (fgaii mo tekcty nyHkry 1.6. mux Ilpasun — Bxuan ). [Ipu nupomy
Bxuiaz - komTH B TOTiBKOBi# 200 6€3roTiBKOBIi (popMi y BaTIOTI YKpaiHu a00 B iHO3EMHIH BaIIOTI, 5K 3a7Ty4eHi
Oankom Bin BkiuagHuka (Kmienta) (abo saxi mamivimmmm mis BkiagHuka (KiieHta) Ha ymMoBax J0rOBOpPY
0aHKIBCHKOTO BKJIANYy (Aemo3uTy), 0aHKIBCHKOTO PaxyHKY, BKIFOYaIOYM HapaxoBaHi BIACOTKH HA TaKi KOIITH,
B1IMOB1THO /10 3akoHy Ykpainu «lIpo cuctemy rapanTyBaHHs BKJIaIiB (Hi3nuHUX 0Ci0». DOH BiIIKOIOBYE
KOIITH B po3Mipi Bkiianay, BKIFOYaOUW BIJICOTKH, CTAHOM HAa KiHelb JHSI, HI0 Mepeaye JAHI0O NMpoueIypu
BuBeieHHs @oH0oM BaHKy 3 pUHKY, ane He OUIbIlle CyMU TPAaHUYHOTO PO3MIpY BIAIIKOAYBAaHHS KOIITIB 32
BKJIaJIaM¥, BCTAHOBJICHOTO Ha el JCHb, HE3aJICKHO BiJ KUTBKOCTI BKJIAJiB B OTHOMY baHKy.

1.6.2. V pa3i npuiinarts HamionanpHuM 0aHKOM YKpaiHU PIIICHHS MPO BiAKIWKAHHS OaHKIBCHKOT
JineHs3ii Ta sikBigamiro baHky 3 mijgcTaB, BU3HAYCHUX YaCTHHOK Jpyroro crarti 77 3akony Ykpainu "IIpo
OaHkM 1 OaHKIBCHKY JisIbHICTE", DoHA rapanTye KimieHTy BiIIKOMYBaHHS KOIITIB 3a BKJIaJaMH, BKIIOUYAOUH
BiJICOTKH, Ha KiHelb JHS, 110 Mepeay€e THI0 MOYATKY NMpoueaypu Jikeigauii Banky, ane He OUTbIIe CyMH
TPaHUYHOTO PO3MIPY BIIIKOMYBaHHS KOINTIB 3a BKJIQJaMH, BCTAHOBJIICHOTO Ha JaTy MNPUUHSATTS TaKOTO
pillIeHH, HE3aJIeKHO BiJ KUIBKOCTI BKIIJiB B 0lHOMY baHKy.

1.6.3. HapaxyBaHHs npoleHTiB 32 BkiiagoM IpUIHUHSAETHCS Y I€Hb MOYATKy MPOLEAYPHU BUBEICHHS
HEIUIaTOCIPOMOXKHOTO baHky 3 puHKy (y pas3i npuilHsarTs HamioHanbHuM OaHKOM YKpaiHM pillleHHS PO
BIJIKITUKAaHHS 0aHKIBCHKOT JIICH31T Ta JIiKBIAaMifo baHky 3 mijcTaB, BU3BHAYCHUX YACTHHOIO JPYror cTaTTi 77
3akony Ykpainu «IIpo Oanku i OaHKIBCBKY MISIIBHICTBY», - Y JIEHb NMPUHHSATTS PIMICHHS NPO BIAKIMKAHHSI
0aHKIBCHKOI JiIeH3ii Ta JikBiaamiio baHky).

1.6.4. Cyma rpaHn4yHOro po3mipy BiALIKOAYBaHHS KOIITIB 3a Bkimamamu 3a3HadeHa Ha odimiiHiii
cropiuii ®ouay B Mmepexi [arepuer: http://www.fg.gov.ua/.

1.6.5. Kunient nalOyBae mpaBo Ha OJEpXaHHSI TapaHTOBAHOI CYMHU BiJIIKOAYBaHHS KOINTIB 3a
Brxuitagamu 3a paxyHok komrtiB QOHIYy B MEXax IPaHUYHOTO PO3MIpY BiJIIKOAYBaHHS KOWTIB 3a Briagamu
miciast npuMHATTA pimieHHss HarjioHanbHUM OaHkoM YKpaiHM Hpo BIJIKIMKAaHHA OaHKIBCHKOI JIIEH31T Ta
nikBifganito banky. Cyma BiAIIKOAYBaHHS PO3PaXOBYETHCS 3 YpaXyBaHHIM CyM, ciutadeHux KiieHTy mpoTsrom
nii THM4YacoBoi agmiHicTpanii y banky.

1.6.6. Bunnara BiJiIIKO/{yBaHHS KOILUTIB PO3IIOYMHAETHCS B MOPSAAKY Ta Yy YEproBOCTI, BCTAHOBJIEHUX
®ongoMm, He mizHime 20 podounx aHIB (11 OaHKIB, 6a3a JaHUX PO BKIIAJHUKIB IKMX MICTUTH 1HPOpMAIIiO
npo 6inbe Hixk 500000 paxyHkiB, - He mi3Hime 30 poboYMX AHIB) 3 IHSA MOYATKY NMPOLETypH BUBEICHHS
®onaom baHky 3 pUHKY.

ITin yac tumMuacoBoi anmiHicTpamii Kiient HaOyBae mpaBo Ha OJepXaHHS TapaHTOBAHOI CyMH
BIJIIIKOAYBaHHS KOIUTIB 3a Bkiamamu 3a paxyHok kowTiB @DOHAY B MeXaX TPaHUYHOTO PO3MIPY
BIJIIIKOAYBaHHs KOIITIB 32 BkiajgaMu 3a 1oroBopamu, CTpoOK il SIKUX 3aKIHYMBCSI CTAHOM Ha JEHb MOYaTKy
npoueaypu BuBesneHHs PoHI0M 0aHKY 3 pUHKY, Ta 3a IOTOBOpaMU OaHKIBCHKOT'O PaxyHKY.

1.6.7. BimmkomyBaHHs KOmTIiB 3a Brilamamu B iHO3eMHIM BaIIOTI BiAOYBA€ThCS y HAIIOHATBHIM
BaJIOTI YKpaiHu Micis nepepaxyBaHHs cymMu BxianiB 3a oiuiiHUM KypcoM TpHBHI 0 1HO3EMHHX BaJIIOT,
BCTaHOBJIeHUM HamioHaneHuM 0aHKOM YKpaiHM Ha KiHelb AHS, 10 Nepeay€ AHI0 TOYaTKy MpOLENypH
BUBEJIeHHS baHKy 3 pHHKY Ta 311l ICHEHHS TUMYacOBOi aMiHICTpallii BiMOBIIHO 10 cTaTTi 36 3akoHy YKpainu
«IIpo cucremy rapanTyBaHHS BKJIaAiB (i3UYHUX OCIO».

1.6.8. ¥ pa3i npuiiaatts HamionanpauM OaHKOM YKpaiHW pillieHHS TPO BIAKIUKAaHHS OaHKiBCHKOT
JineHsii Ta jmikBigamiro baHky 3 mijfcTaB, BU3HAUEHUX YACTHHOIO Jpyroio ctarti 77 3akony Ykpainu «IIpo
06aHKM 1 OaHKIBCHKY JiSTILHICTBY, BIAIIKOMYBaHHS KOIITIB 32 BKianamu B iHO3eMHil BamoTi 31HCHIOETHCS B
HaIllOHAJIBHIN BamioTi YKpaiHM Miclis INepepaxyBaHHs cyMu BxmaniB 3a o¢iuiiHUM KypcoM TpuBHI 10
1HO3eMHOT BaJIOTH, BCTaHOBJIeHMM HarioHanbHuM OaHKOM YKpaiHM Ha KiHelb AHS, LIO0 TNepeAye THIO
MOYaTKy JKBIAIli OaHKY.
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1.6.9. T'apanTii ®oH1y HE MOUIMPIOIOTHCS HA BIALIKOIYBAaHHS KOILUTIB 32 BKJIAJaMHU y OaHKIBCHKHX
MeTajax Ta B IHIIMX BHITaJIKax mepeadadeHux crarrero 26 3akoHy Ykpainu «[Ipo cucremy rapaHTyBaHHS
BKIaMiB (GI3MYHMX OCIO», 10 BHUKJIAJACHUN Ha odimidHii cropinimi PoHmay B Mepexi I[HTepHeT:
http://www.fg.gov.ua/.
1.6.10. KuieHT moro/pKyeThCcsi HA OTPUMAHHS JOBIAKH PO CHCTEMY TapaHTyBaHHS BKJIa/AiB (i3HUHUX
0ci0 He pijIie HiK OJUH pa3 Ha PIK B €JICKTPOHHIN (opMi NUIIXOM 3aBaHTAKEHHS 3 O(QIIHHOTO CalTy OaHKy
https://www.ukrgasbank.com/private/deposits/guarantee/.

1.7. MNMOPAJOK BHECEHHS 3MIH

1.7.1. IlpaBwia HaObUparOTh YMHHOCTI 3 JaTH po3MilleHHs Ha odiniiinomy Caiiti banky Ta/abo Ha
iHpopMaIiiHUX TOMIKaX y BIAAUICHHSX baHKy Ta Ait0Th Ha OCTiiHIN ocHOBI. bank Hajae KimieHTy MOKITUBICTD
3amoBiieHHs1/kopucTyBanHs EJII1 3 momenTy po3mimenns nux [Ipasun va Pecypci KHEIT.

1.7.2. bank Brpasi 3anpononyBatu KiieHTy 3MiauTH yMOBHU JloroBopy, B T.4. 3miHUTH [IpaBuiia,
Tapudnux mnanis, Tapudis, YMoB aeno3utis, [Iporpam kpeauTyBaHHs IIJISIXOM HalpaBIeHHS MIPONO3HIIIT PO
Taky 3Miny (mani — [Iponosunis) banky y nopsaky nepenbadeHomy ymoBamu J[oroBopy, 3a yMOBH HIO:

1.7.2.1. Taka ogHoctoponHs [Ipomno3uilis CTBOpIOE Ta/yu 3MiHIOE MpaBa Ta 000B’si3ku baHky Ta/abo
KnienTa 3a JloroBopom.

1.7.2.2. bank noinomisie Kiienrta npo 3minu 3a [Torounnmu/KapTkoBUMH paxyHKaMu HE Mi3HIIIE
HiX 32 30 (TpUILATH) KaJleHJapHUX JHIB JI0 AHS HAOpaHHA YMHHOCTI 3MiH BH3HaueHUX B [Ipomo3uii.

3a Jlemo3UTHUMHU paxyHKaMH He Mi3Hime, Hix 3a 10 (aecsaTp) KaleHAapHUX JHIB 0 IHS HaOpaHHS
YUHHOCTI 3MiH BU3HaueHuX B [Ipomo3uirii.

1.7.2.3. TloBinomnenns KiieHTiB mpo 3MiHH yMOB JOTOBOPY 3IIHCHIOETHCS HUISXOM HAIlpaBIICHHS
[ToBinomnennst KnieHTy Ta/ab0 MOB1IOMIICHHS HA aJIpeCy eeKTPOHHOT MOIITH, 3a3Ha4eHy y BIJNOBIIHIi 3asBi-
noroBopi Kirienra ta/abo B iHIUMN croci0, ane 13 3a0e3Me4eHHSIM MO>KIIMBOCTI BCTAHOBUTH JIaTy BiJIIIPaBICHHS
Takoro mosimomiieHHs. [Ipu 11bOMy, Taki MOBiZOMIIEHHS MOXXYTh MiCTHTH nocwianHs Ha Cait banky s
CaMOCTIHHOTO O3HaioMiIeHHs KitieHTa 3 TAaKUMU 3MiHAMU.

bank HampaBsie MOBITOMJIEHHS PO 3MiHY ICTOTHUX YMOB JloroBopy, y crocid oOpaHuii Ha BlIacHUN
po3cyn, ane 13 3a0e3Me4YeHHSIM MOXKJIMBOCT] BCTAHOBUTH J1aTy BIANIPABJIEHHs Takoro nosigoMieHHs KiieHTy.

bank HampaBisie TOBIAOMIIEHHS Mpo 3MiHY 1cTOTHHMX yMoB JloroBopy tum KitienTam, sgkux
CTOCYIOTBCS 3MiHH, 110 BHOCATHCS 10 JloroBopy.

1.7.3. Heo3naiiomnenns Knienra 3 [Ipono3uiieto He 3ynuHse HaOyTTs YMHHOCTI Takoi IIpomo3umii
banky 3 BiAMOBIAHMMU NPAaBOBUMH HACIIIKaMH, 1110 BUIUIMBAOTH 3 Takoi [Ipono3uiii baHky.

1.7.4. bank nHaacwiae Kiienty noBimomieHHst mono [lpomosurii banky nuisxom HarmpaBieHHS
[ToBinomnenuss Ha Homep MoOinpHOTO TenedoHy Ta/abo €NeKTpPOHHOIO TOIITOK Ha ajapecy, 3a3HayeHl y
BinoBiHIM 3asBi-noroBopi. [loBigomnenns mpo [lpomo3wuiii baHky Moke TakoX JOJAaTKOBO HAJIaBaTHUCS
Knienty nuisxom po3milieHHs iHpopMarllii Ha ekpaHax 0aHKOMATiB Ta TEPMiHAJIIB caM0o0OCIyroByBaHHs baHky,
Ta/abo0 IIIAXOM ApPYKYBaHHS iH(popMallii Ha yekax OaHKOMATIB Ta TepMiHaJliB caMOOOCIyroByBaHHs baHKy
TOIILIO.

Axmo KiieHToM MHCBMOBO MOBIIOMIIEHO baHk mMpo 3MiHYy KOHTaKTHHUX JaHWX, 3a3HAYCHHUX B 3asiBi-
JIOTOBOPI, Ji71s ToB11oMIIeHHS! KiTieHTa BUKOPUCTOBYIOTHCS aKTyallbH1 JAaHi.

V pa3i Hanpasnenns bankom Kiienty 6ynp-skux [loBitomiieHb Ta TOKYMEHTIB, TaKi MOBIJOMJICHHS Ta
JOKYMEHTH OyIyTh BBakaTuch HajaHumu Kuienty 3 natu HanpasieHHs IloBimomienHs Ta/abo 3 naTtu
MOB1JIOMJICHHS 32 JOIIOMOTOI0 €JIEKTPOHHOT MOIITH 3 YpaxyBaHHIM CIIOCOOY MOBIAOMIICHHS.

1.7.5. TlucemoBa Hesrona Kiienra 3 ymoBamu [Ipono3uttii Oyze BBaXXaTHCh HaIICTIaHOIO a00 HaTaHOIO
banky nutie y pasi i orpumanns baakom 1o 17-00 3a KuiBcbkum wacom 3a 3 (Tpu) poOodi JiHi, IO IEPEAYIOTh
KaJIeHJapHOMY IHIO HaOpaHHS YWMHHOCTI 3aIpONOHOBaHUX baHkoM 3MiH, mpu nboMmy, KiieHT y cTpok,
IPOTSTOM SIKOTO BiH Ma€ HajicaaTH/HaAaTu 10 baHKy BiAMOBIIHY MMCbMOBY HE3rOAY, 3000B’ s13aHUM 3’ IBUTHCH
B poOoumii nenb a0 baHky ocobucro abo uepe3 CBOro YINOBHOBAaXEHOTO (32 YMOBM Tpea siBJICHHS
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IPEJCTaBHUKOM JJOKYMEHTIB, 1110 MiATBEPKYIOTh HOTO MOBHOBAXEHHS) Ta Y3rOAUTH 3 BaHKOM Ti MOJI0KEHHS,
3 akuMH KITi€HT He MOTOIKy€eThCA..

1.7.6. Y pa3i nHeorpumanns bankom nuceMoBoi Hesroau Kimienra 3 ymoBamu [Ipono3urtii (He3anexHo
BiJI IPUYHH, B TOMY YHUCJIi, TOBAKHUX NMPHUYMH), HesiBKU KirieHnTa (Moro mpeacTaBHUKA) y BIAMOBIIHI CTPOKH
JUIs y3roJukeHHs 3 bankom nonoxens [pono3uii, 3 skumu KimienT ne moromxysascsi, CTOpPOHH BBaKaTUMYTh
nucbMOBY Hesrofy Kiienra anynpoBaHowo KilieHTOM Ta Takoro, 10 HE Ma€ IOPUAWYHOI CHJIM 1 HE MOBHHHA
posrasaaruck bankow, a 3arpononosany [Ipono3uiiito Takoro, 1110 Ha0yBae YUHHOCTI 3 BKa3aHoi B [Ipomo3uiii
JaTH Ta € 000B’A3K0BOIO [l BUKOHaHHS CTopoHamu. 3MiHa yMOB JloroBopy y nopsaky, nepeadadyeHoMy UM
po3aiIoM BBakatuMeThesi CTOpoHaMH Takoro, 110 3aiHcHEHa 3a 31000 CTOpiH.

1.7.7. Y pasi, Ko KiHEeNb CTPOKY, MpoTsaroMm sikoro KiieHT mae Hamiciaatu/ Hamatd 10 baHky
BIJIMIOBIJTHY MHUCHMOBY HE3rOJly, IIPHUIIAJa€ HA BHUXIJIHUN a00 CBITKOBUH JI€Hb, OCTAHHIM JIHEM L[OTO CTPOKY
BBAXKAETHCSI poOOUUI JIEHb, L0 MEPelye TAKOMY BUX1THOMY a00 CBSITKOBOMY JIHIO..

1.7.8. CTopoHHM MOTOIKYIOTHCS, 1110 B pa3i HEAOCATHEHHS 3TOAM 11010 MoJI0KeHb [Ipono3uttii mix gac
3BepHeHHs Kiienta no banky, nucemoBa He3rona Kiienta moxke Oytu mifcTaBoro ajst posipBanus JloroBopy
Ta 3aKpuTTs bankoM PaxyHKy B MOpsIKy Ta B CTpOKH, Bu3HaveHi B myHKTI 1.10 nux [Ipaswui.

1.7.9. V pasi orpumanns nucbMoBoi He3roau Kiienra momo monoxens [Ipomosumii, J{orosip y
JacTuHi 00cIyroByBaHHs [leo3uTy BBaXKaTUMETBCS PO3IPBAHIM:

B JICHb OTPUMAaHHS Takoi HE3roJu, SKII0 yMoBaMH oOpaHoro Buay Jlemo3uty mnepenbadeHo
JOCTPOKOBE MTOBEPHEHHS;

B JICHb 3aKiHYCHHS CTPOKY 30epiranHsi KomTiB, Bu3HadeHoro B Jlorosopi. Ilpu mpomy, 3 mHS
OTPUMaHHS TAaKOi HE3roAu /0 JaTh 3akiHueHHs CTpoky 30epiraHHs KOIITIB, J[emo3uT oOCIyroByeThCs Ha
YMOBaX, III0 JisuTd 10 HajaHnHs [Ipomno3urii banky.

1.7.10. 3a3nauenuit y mianyHkti 1.7.2. nopsaok 3miH 10 JoroBopy (B TOMYy YMCIi O TEKCTY LUX
[TpaBun Ta/abo TapudiB Ta/abo ¥oro HeBiA €MHHX [OJIATKiB Ta/abo icTOTHHUX yMoOB JloroBopy) He
3aCTOCOBYETHCS Y BUIAKaX BHECEHHS 3MiH, AKi CIIPSIMOBaHI Ha BUKOHAHHS BUMOT YHHHOTO 3aKOHO/ABCTBA
VYkpainu, a Takox y pasi, ko baHk iHiniroe 3MiHy yMoB JloroBOpYy, sSIKi MOMIMITYIOTH YMOBU O0CITyTOBYBaHHS
KiienTta (a came: posmmproe crnektp Ilocnyr banky, mo moxyrs Oytu Hagani Kiienty Ta/abo 3meHinye
Tapudu). Y takomy pa3zi 3MiHM HaOyBalOTh YNHHOCTI 3 J1aTH, 3a3HAa4Y€HOI y BiANMOBiAHIN [Ipono3uii.

1.7.11. IIpaBuina Ta ymoBu orpumanHs E/II1 po3mimyrorscs Ha Pecypci KHE/II. KnienT npuiimae Ha
cebe 000B 30K CaMOCTIMHO BIJCTEKYBaTH HasIBHICTB/ BIACYTHICTBH 3MiH y [IpaBmiax Tta ymoBax OTpHMaHHs
EIT.

1.8. BIAHNOBIJAJIBHICTH CTOPIH

1.8.1. 3a neBukoHaHHA a00 HEHaJe)KHE BUKOHAHHS YMOB YKiajaeHoro JloroBopy, 30Kpema, IuX
[IpaBun, CTtopoHHM HECyThb BIANOBIAAJIBHICT, NepeadadeHy YMHHHUM 3aKOHOJABCTBOM YKpaiHW Ta LHUM
Jlorosopom.

1.8.2. ¥V pa3i HecBoewacHoi omuath KilieHTOM HagaHux #Homy OaHKIBCBKMX MOCIYr 3a
Paxynkom/Cy0OpaxyHkom, nependadenux Ipasunamu ta Tapuduum mranom, KiieHT crutauye neHro 3a KOKHUM
JI€Hb MMPOCTPOUYEHHSI BUKOHAHHS 3000B’s13aHHS B PO3Mipi MOBINHHOI 00J11k0BO1 cTaBku HarionanbHOro 6aHKY
VYkpainu, 1o aisTuMme y nepiofi, 3a sSIKuil po3paxoByBaTUMETbCs MeHs. [IeHs 3a HeBUKOHAHHS 3000B’I3aHHS
mio10 moBepHeHHs Jlimity Jlo3BoseHOro oBepapad Ty Ta MPOIEHTIB 32 HUM CIUTAYYETHCS Y pO3Mipi HE OLIbIIIE,
HIXK 15 BIZICOTKIB CyMH NMPOCTPOUYEHOTO TUIATEXKY.

1.8.3. ¥V pa3i HecBoeuacHOTO MoBepHEHHsI KilieHTOM HEHaseKHOI IUIaTiXHOI Oneparii/TOMUIKOBO
3apaxoBaHux Ha PaxyHok/CyOpaxyHok komrTiB, Kiient cmiauye banky menio y posmipi 0,1% Bin cymu
MPOCTPOUCHOTO TUTATEXKY 32 KOKHUN JIEHh 3 MOMEHTY OTPUMaHHA BiJl baHky BIAMOBIAHOTO TTOBITOMJICHHS JI0
MOMEHTY iX MOBEpHEHHS, anie He Ouibine 10% Bia cymH MaTiKHOT oreparii.

1.8.4. Y pa3i mpocTpoUYeHHS TEPMiHIB MOTAICHHS:
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1.8.4.1. cymu Bukopuctanoro Jlimity J[o3BoneHoro osepapadTy Ta/abo MpoOIEeHTIB, HApaXOBaHUX 3a
kopuctyBaHHs Jlimitom Jlo3BosieHoro oBepapadgty, Kimient crmauye banky 3a KOKHUM JIeHb TPOCTPOUYEHHS,
BKJIIOUYAIOYH JIEHb CIUIATH, MIEHIO, SIKIIO Iie nepeadaueHo ymoBamu I[lpoaykry;

1.8.4.2. HecankmionoBanoi 3aboprosanocTi, KimieHT crutauye banky 3a KOKHUH JIeHb MPOCTPOUYCHHS
NEHIO (BKIIOYAIOUH JIeHb CIUIaTH) Ta/abo MpOoLEHTH 3a KopucTyBaHHs HecaHKIioHOBaHOIO 3200 PTroBaHiCTIO,

1.8.4.3. Tlens po3paxoBYe€TbCS BHUXOAAYH 13 CYMH HPOCTPOYEHOI 3a00proBaHOCTi, (aKTUIHOL
KUIBKOCTI JHIB MPOCTPOYCHHS, MOYMHAIOUYM 3 JHS BUHUKHEHHS MPOCTPOUYEHOi 3a00pProBaHOCTI MO JEHb ii
MOTAIICHHS Y TTOBHOMY 00CsI31, Y pOo3Mipi, BU3HAYEHOMY BiAMoBigHUM TapudHuUM MmIaHoM, 3 ypaxyBaHHIM
oOMexeHb ii 3araibHOI CyMH, BCTAHOBJIEHOT 3aKOHOJJABCTBOM, SIKE€ PETYJIIO€ BIAHOCHHU Y chepl CIOKUBUOTO
KpeIuTyBaHHS.

1.8.4.4. Yci mrpadHi caHkii (meHi, mrpadu), mo nependayveHi JoroBopom, miaAraroTh CIUIaTi y
rpuBHi. Y pa3i SKIIO BUKOHAHHS 3000B’s3aHb B 1HO3EMHIN BaIOTI MIPOCTPOYCHO, PO3PaXyHOK MeHi/mTpady
3MIMCHIOETHCS 332 OQILUIMHUM KypCcOM TPUBHI /10 1HO3EMHHUX BAJIIOT, BCTAaHOBJICHMM HarioHambHUM OaHKOM
VYkpainu Ha JeHb ciuiaTy neHi. baHk Mae mpaBo Ha mifcTaBi oTpuMaHoi Bia KiieHTa 3roau Ha 3MiHCHEHHS
JleberoBoro mepeka3y mrpadHUX caHKIiM (meHi, mTpadu) 3a HecBoeyacHe morameHHs HecaHkmioHOBaHOI
3a00pTrOBaHOCTI, KpEAUTHOI Ta iHIIOI 3a00proBaHOCTI y poO3Mipax, BCTaHOBJIEHUX JloroBopoMm, i3 OyIb-sSKHX
Paxynkis/Cy0OpaxynkiB Kiienra.

1.8.5. Cnnara mrpadHux cankiii He 3BiUIbHsIE KitieHTa Big 000B’ 43Ky 100 BIAIIKOAYBaHHSA baHKy
30UTKIB, 3aBJJaHUX HEBUKOHAHHSM/HEHAJIC)KHUM BUKOHAHHSIM YMOB JloroBopy. 30UTKH HiAJATaIOTh CTATHEHHIO
y MOBHIN CyMi.

1.8.6. 1o momenTy nosimomiieHnst Jlepxatenem npo Brpary KapTku pusuk 30uTKiB Bif 31iiiCHEHHS
orepanii 3 il BUKOPUCTaHHSAM Ta BiINOBiNaNbHICTh Hece KitieHT, a 3 yacy moBigomieHHs [lepkareneM pU3uK
30UTKIB BiJ 3[1HCHEHHS omepalliii 3a Takoro Kaprkoro Hece bank. BimmkonyBanHs 30UTKIB B 3A1iICHEHHS
omepailiii 3 BukopuctanuaMm Brpauenoi Kaptku bank 37iiicHIOE€ BUKITIOYHO 32 HAassBHOCTI HAJIEKHHUX JOKa3iB
o710 Toro, mo banky Hagana indopmariis npo Brpary KapTtku Ta Taki 30UTKH HE € HACTIAKOM MOPYILIEHHS
Knienrom nopsiaky Bukopuctanas Kaptku, Bu3HaueHuM numu [IpaBuiamu.

1.8.7. BimnoBimanbHICTh 32 HECAHKIIOHOBAaHE/HETPAaBOMIpHE BUKOPUCTAHHS aBTEHTH(IKAIIIHAX
nanux Kumienra (imeni kopuctyBauya Cucremu JIBO, Ocobucroro naposst), OTP-napo:is, a Takox 3a 30UTKH,
3aBJlaH1 HEHAJIEKHUM BUKOPUCTAHHSAM IIMX JIAaHUX, MOKIagaeThest Ha KitienTa y pasi, siKio OyJie 10Be1eHo, 1110
Takl 30UTKH € HACJIIIKOM HEHAJIEKHUX A1 uu Oe3mistabHocTi KiieHra.

1.8.8. Yca BianoBiganbHicTh 3a Aii JloBipeHNX 0ci0 MOKIagaeThesl BUKIIOUHO Ha KiieHTa.

1.8.9. 3a nmoctoBipHicTh iH(OpMAaIIil, BUKJIAIEHOI y JOKyMeHTaX, 1o HajaHi Kiientom no banky,
KitieHnT Hece BiIMOBIAANBHICTD 3TIHO 3 YUHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

1.8.10. BimnoBinanbHiCTh 32 OOTPYHTOBAHICTh 1 MPABUJIBHICTH 3aIIOBHEHHS IUIATDKHUX 1HCTPYKIIIH
IpH 3/iiICHEHH] IPUMYCOBOI'O CIIMCaHHs (CTATHEHHS) KOILITIB HECE CTATYBaY.

1.8.11. BianoBiganbHICTh 32 OOIPYHTOBAHICTh Ta IPABOMIPHICTh O()OPMIIEHHS JOKYMEHTIB ITPO aperT
KOIITiB (TIOCTaHOBA AEP:KaBHOT'O/TIPUBATHOTO BUKOHABIIS, PIIEHHS CYAY, YXBally CIiT40TO CYAJi, CYAy) Hece
1HIL1aTOp, YIOBHOBaYKEHUHN O0(OPMITIOBATH Taki JOKYMEHTH, Y TOMY YHCHi, €IEKTPOHHI JOKYMEHTH, 3T1HO 3
BUMOTaMH YHHHOTO 3aKOHOJIAaBCTBA Y KpaiHH.

1.8.12. bank He Hece BigmoBimambHOCTI mepen KiieHTOM, HOro KOHTpareHTaMu 3a Oyab-sKi
YTPUMaHHs, CaHKI[i1, 0OOME)KEHHsI Ta 1HIIII HeraTUBHI HAacHiaku 110710 Paxynky/Cy0OpaxyHKiB, IPOIIOBHX KOIITIB
Ta omnepauiil 3a Paxynkom/CyOpaxyHkaMu, SIKIIO TakKi HACNiJKM TMOB’s3aHI 3 BUKOHAHHSAM BUMOI' OaHKiB-
KOPECIIOH/ICHTIB Ta 1HIIKX OCi0, 0 MPUIMalOTh y4acTh B MepeKas3ax, a TaKoXk 3a Oy/b-gKi MOB’s3aHl 3 UM
30WTKH, BUTPATH, MOPAJIbHY IITIKOAY Ta/a00 HEOTPUMAHHI TOXOIH.

1.8.13. BaHk He Hece BiANMOBIIAIBHOCTI 3a:

1.8.13.1. nacmiaku HecBoewacHoro moBimomiieHHst Kiientom banky mpo Brpaty Kaptku Tta/ato
Homepa moOinbHOTO Tenedony (0CHOBHOTo abo 101aTKOBOTO);

1.8.13.2. HeHaneXHI/MOMUJIKOBI TUIATIXHI omepailii, BUKOHaHI baHKOM BIJMOBIHO 10 PEKBI3UTIB,
3a3HAYEHUX Y TUIATDKHUX 1HCTPYKITIAX;
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1.8.13.3. HeHaIXOMKEHHS a00 HECBOE€YaCHE HAIXOJDKCHHS IUIATDKHUX omepariid, sikiio [lmarikaa
IHCTPYKIIiS UM PEKBI3UTH OTPUMYyBada KOIITIB HafaHi KilieHTOM 3 moMuUIKaMu,

1.8.13.4. 3a HeBipHO BKa3aHi pekBizutn KiientoMm. Bci muTaHHs, TOB'SI3aHI 3 TOMHJIKOBUM
opopmiieHHsM KilieHTOM AOKYMEHTIB, HEOOXIMHUX JUIsl 3MIHCHEHHs TUIATDKHOI omepariii, a caMme: HEBIPHO
3a3Ha4YeHi PeKBI3UTH, HAMEHYBaHb TOIIIO - BUPILIIYIOTHCS MIXK OTpUMYBayeM KoIITiB Ta KilieHToM caMoCTiifHO
6e3 yudacrti banky;

1.8.13.5. HeBuKOHAHHS IIATKHOT iHCTPYKIii KitieHTa 110,10 mepekasy KOIITiB, y pa3l HeA0CTaTHOCTI
3anuiiky KomriB Ha Paxynky/CyOpaxynky KiienTa s 3aiiicHeHHs iepeka3y Ta omiaTu nociyr banka;

1.8.13.6. koHIIKTHI cUTYaIlii, III0 BAHUKAIOTH 1032 MEXaMH HOT0 KOHTPOJTIO;

1.8.13.7. 3arpumky noctaBku [loBimomiieHb, 110 BUHUKIIA HE 3 BUHM baHKy (BifkiatoueHui TenedoH,
BIZICYTHICTh 30HH TOKPUTTSI OTIEPATOPOM, BEJIMKA Yepra JOCTABKH TOILO);

1.8.13.8. BukoHaHHS Omepalliii, B TOMY 4uCIi ciircanHs KomTiB 3 Paxynky/Cybopaxynky Kiienra y
pasi 3xilicHenHs miaatexiB B Cuctemi JIBO 3acobamu MoOinpHOTO OaHKiHTY/IHTEpHET-0aHKIHTY, SKIIO
EnekTpoHHMII JOKYMEHT Ha Take CIHCAHHS CTBOPEHUH Ta MIATBEPKEHHM y crocid, BU3HAYCHHH LUMU
[IpaBunamu;

1.8.13.9. mpoBexenHst omepauiii 3 BUKOpucTaHHAM KapTku, BHmaHoi npencrtaBHuKy KiieHTta 3a
JOBIPEHICTIO;

1.8.13.10. nacninky BuKOHaHHS HOpM 3akoHy Ykpainu «I[Ipo 3amobiraHHs Ta MpOTHIIIO JeTami3amii
(BiAMMBAaHHIO) JOXOIB, OJIEPKaHUX 3JIOYMHHUM MUIAXOM, (PiHAHCYBAaHHIO TepopuU3My Ta (piHAHCYBaHHIO
PO3MOBCIO/KEHHSI 30pOi MacoBOTO 3HHMILIEHHS» Ta HOPMAaTUBHO-NPaBOBUX akTiB HarionansHoro banky
VYkpainu 3 nuTanb QpiHaHCOBOTrO MOHITOpUHTY niepen Kiientom Ta/abo nepesn 0yb-1KO0 TPETHOIO 0CO00I0.

1.8.14. baHK 3BITBHSETHCS BiJ BIIIOBITATBLHOCTI 32 YAaCTKOBE a00 HETMOBHE BUKOHAHHS YMOB
ykiagenoro JloroBopy B yactuni Haganus nociyr yepe3 Cucremy J1bO y pasi:

1.8.14.1. ne3anoBinbHOTO HocTymy KiienTa 1o Mepesxi [HTepHeT Ta iHIMX KaHaJiB 3B’ S3KY;

1.8.14.2. HEeHAJIGKHOTO AHTHUBIPYCHOTO Ta MEPEKEBOTO 3aXUCTy MPHUCTPOIO, IO BUKOPHUCTOBYETHCS
Juist mocstyr MoOinpHOro GaHKIHTY/[HTepHeT-0aHKIHTY, a TAK0X HECIIPAaBHOCTI I[LOTO MPUCTPOIO;

1.8.14.3. 36utkiB ~ KiieHta, TmOB’A3aHMX 3  HEHAJICKHUM  BHUKOPHCTaHHSAM  MoOLIbHOTO
6aHkiHry/[HTepHET-OaHKIHTY;

1.8.14.4. HeMOXXJIMBOCTI HaJlaHHS TOCTYT 3 OyIb-SKUX MPUYHH, IO HE 3aJIeXaTh Bi baHky, y TOMy
YHCIIl Yepe3 il TpeTixX ocio.

1.8.15. baHk 3BUIBHSIETHCS BiJ BiJIMOBIIATLHOCTI 332 HEHAJIC)KHE BUKOHAHHS a00 HEBUKOHAHHS
OyAbsSIKOTO 3 MoJ0kKeHb JloroBopy y pas3i 3MiHM YMHHOT'O 3aKOHO/IaBCTBA Y KpaiHM, LI0 MPU3BEE 10 3MIHU UM
MPUIMHEHHS BiTHOCHUH, BPETYIbOBAaHUX yKiIaaeHUuM JloroBopom (y Tomy uucii, iumu [IpaBunamu).

1.8.16. bank He Hece BianoBiganbHOCTI niepen Kiientom Ta/abo nepes Oyab-sSKOK0 TPEThOI0 0CO00I0
CTOCOBHO HACJIIJIKIB B1ZIMOBH B1Jl BCTAHOBJIEHHS (IIIATPUMaHHs) JUIOBUX (AOTOBIPHUX ) BIAHOCHH (Y TOMY YHCIII
[UIIXOM PO31pBaHHS I1JI0BUX BIJHOCHH) a00 NpoBeieHHs (P1HaHCOBOI omeparii.

1.8.17. IlpuzynuHeHHs 371iicCHEHHs (JiHAHCOBUX OIlepalliii, BiAMOBa BiJl iX IpoBeAeHHs ado BiIMOBA Bij
BCTAHOBJICHHs (MIATPUMAHHS) AUTOBUX BIIHOCHH (B TOMY YHWCHI NIJISXOM MPHUIIMHEHHS IJIOBUX BiJHOCHH),
3MIACHEHI BiMOBIIHO /10 YHHHOTO 3aKOHO/IaBCTBA YKpPAiHU Ta MIKHAPOAHUX JOTOBOPIB YKpaiHU, BHYTPILIHIX
JIOKyMeHTiB baHKy 3 muTanb mpoTumii jeranizaiii (BiZIMUBAaHHIO) OXO/IB, OJEPKAHUX 3JTOYMHHUM IUIIXOM,
¢biHaHCYBaHHIO TepOpU3My Ta (DiIHAHCYBAaHHIO PO3MOBCIO/PKEHHS 30p0Oi MAacOBOTO 3HUILEHHS, BUKIIOYAIOTh
BIMOBINANbHICT baHKy 3a HeBUKOHaHHS a00 HEHaJle)KHE BUKOHAHHS BIAMOBITHUX 3000B's3aHb IeEpes
KJIIEHTaMH.

1.8.18. ¥V paszi Henaganas KiieHTOM, SIKMi € HaIllOHAJIHHUM, 1HO3EMHHM MyOIIYHUM JissueM abo
JisideM, SKUH BUKOHYE MOJIITUYHI QYHKIIT B MDKHAPOJAHUX OpraHi3alisixX, YWIEHOM Horo ciM’i abo MoB'sa3aHOI0
3 HUM 0c00010 B po3yMiHHI 3akoHy Ykpainu «IIpo 3amobiraHHs Ta HpOTHIIIO Jeraiizauii (BiAMUBaHHIO)
JIOXOJIiB, O/Iep’KaHUX 3J0YMHHUM NUIIXOM, (PIHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOIKEHHIO
30poi MacoBOro 3HMILIEHHS » JIOKYMEHTIB, fKi O MIATBEpPKYBalM IMOXOMKEHHS KOIITIB, HpoTsirom 14
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KaJCHJapHUX IHIB 3 JHS, KOJM BOHU Oynu 3arpeOyBani bankom, CTOpOHUM Y3roAuiu MpPO MPHU3YHHUHEHHS
bankowm onepariiit 3a paxyakom(amu) KitieHTa 10 MOMEHTY OTpHMaHHS BIATOBIIHUX JOKYMEHTIB, ajie HE TOBIIIE
HDK Ha 30 KajgeHaapHUX HIB. BaHK MOe BIAMOBHUTHCS BijJl BCTAHOBIICHHS (MIATPUMAHHS) AUTOBHX BiJHOCHH
(B TOMY 4YHCII NUIIXOM MPHUITMHEHHS JUTOBUX BITHOCKH) a0o mpoBeAcHHs (iHAHCOBOI omepailii, y pasi, Koiu
TepMiH HeHaaHHs KitieHToM, sIKUi € HalllOHATbHUM, 1HO3EMHUM IyOIiYHUM JTistdeM abo JisideM, sSIKHii BUKOHYE
noJiTHyHi (QyHKIIT B MDKHApOJHUX OpraHi3alisfiX, WIEHOM Horo ciM’i abo MOB'SI3aHOI0 3 HHUM OCO0OIO,
3arpeOyBaHuX baHKOM JOKYMEHTIB, siki O MIATBEPIKYBaJIU TOXOKEHHS KOIITIB, epeBuinye 30 KajaeHIapHuX
JTHIB.
1.8.19. Cropona mnworo JloroBopy He BiANOBiZa€ 3a MOPYIICHHS 3000B’s13aHHs 3a JIOrOBOpOM, SIKIIO
JIOBEJIe, 110 1€ IOPYIICHHS CTAJI0Cs BHACTIIOK BUMAAKy abo aii HenepebopHoi cumu (06cTaBuH HenepeOopHOi
CHIIM), IO He 3aiexarb Bix Bosii CTOpiH Ta CTBOPIOIOTH HEMOIMBICTH BUKOHaHHS CTOpOHAMHU CBOIX
3000B’s13aHb ((hopc-MaXKOpHI 00CTaBUHM ), TAKUX SIK: BITHU, BINCHKOBI J1ii, OJI0KaI1, eMOapro, iHIl Mi>KHAPOIHI
CaHKIII1, BATFOTHI OOMEKEHHs, IHIII il JepKaBU, MOXKEXKI, MMOBEHI, 1HII CTUXIMHI JINXa, HECAHKIIIOHOBAHE
BTpy4aHHS B poOOTYy aBTOMAaTM30BaHUX cUCTeM baHKy, KOMO'POTepHHX Mepex banky Tomo.Y BHUMagky
BUHUKHEHHS (popc-MaXopHUX 00cTaBrH CTOPOHU 3BUIBHSIOTHCS BiJl BiIMOBINATBHOCTI 32 4aCTKOBE a00 TIOBHE
HEBUKOHAaHHS Oynp-sKOro 3 TmosiokeHb JloroBopy Ha mepiox nii 3a3HadueHux oOctaBuH. CTOpoHH
YCBIAOMJIIOIOTH, 110 HASIBHICTH (hOpC-MaKOpHHUX 00CTaBUH Nullie 3BiIbHAE CTOPOHY, sfiKa 3a3Haja BIUTUBY TaKHX
o0OcTaBuH, BiJ BiANOBIAaIbHOCTI (IITpaQHUX CAHKIII) 32 HECBO€YacHEe BUKOHAHHS yMOB /loroBopy Ta nuiie
Ha mepion aii popc-MakopHUX OOCTaBUH, a HE BiJ 00OB’SI3KYy BUKOHAHHS YMOB JlOroBOpY, SIKIIO iHIIE HE
BHU3HAYEHO YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

1.8.20. Ilpo HacranHs (opc-mMaxkopHux obcraBuH CTOpOHA, Ha SKY BIUIMHYJIHM Taki Qopc-
Ma)kKOpHi 00CTaBUHH, 3000B’s13aHa NOBIIOMUTH 1HITY CTOpPOHY MPOTATroM 7-MU (CeMH) KaJleHAApHUX JIHIB 3
MOMEHTY BUHHUKHEHHS TaKuX 0OCTaBHH.

Joka3om nii ¢popc-MakOpHUX OOCTaBHH € TOKYMEHT, BUJAAHUN BIAMOBIAHUM (-U) opraHoMm (-amu)/
oprasizaii€ro (-sMu), B TOMYy 4HCIIi TOProBO-IMPOMUCIIOBOIO MAJATOK YKpaiHW Ta YIHOBHOBXKEHUMH HEIO
perioHaTbHIMHU TOPTOBO-TIPOMHCIIOBUMHU TTaJIaTaMHU.

Henaganus nOKyMeHTy, 10 MIATBEPIKYE [i0 (QOpc-Ma)kOpHUX OOCTaBUH, MPO SIKI 3asBHIIA
CropoHa, B CTpOKH, 3a3Ha4yeHi B I[boMy MyHKTI [IpaBui, Hanae npaBo iHmii CTOpOHI BBa)KaTH HEBUKOHAHHS
CropoHoro 3000B’s13aHb 32 J{oroBOpoM Takum, IO HE MOB’s3aHe 13 Ji€r0 Gopc-MaKOpHUX OOCTaBHH, IO,
BIJINOBIAHO, OyJie mopyuieHHsM ymoB Jlorosopy. B oMy Bunaaky CtopoHna, sika 3asBuiia npo (Gopc-MaxopHi
00CTaBHMHHM, HECe BIANOBIJAJLHICTH, 32 HEBUKOHAHHS CBOIX 3000B’s3aHbh Ha 3aralbHUX IIiJCTaBax,
BCTaHOBJIEHUX [[oroBopom.

OO60B’s13KkM O J0Ka3yBaHHIO (hopc-MakOpHUX OOCTaBUH MOKJIaNaloThesi Ha CTOpOHY, siKa uyepes
HACTaHHS TaKUX 0OCTaBUH HE MOX€ BUKOHYBATH 3000B’s3aHHS 3a IMM J[0rOBOPOM HalIe)KHUM YHHOM.

1.8.21. He BBaxawTbcs (popc-MaXOpHUMH OOCTaBMHaMHU (PiHaHCOBA Ta E€KOHOMIYHA KpH3a,
nedont B YkpaiHi, 3pocTaHHsi OQIMIHHOTO Ta KOMEPIIHHOTO KypCIB 1HO3€MHOI BAJIIOTH 10 HAI[lOHAJIBHOI
BaJIOTH, HEAOJEPKAaHHSI/MOPYIIEHHSI CBOiX 00OB'A3KIB KOHTpareHTamMu CTOpoHH, BIACYTHICTH Y CTOpOHM
HEOOXIIHUX KOIITIB, TOIIO.

1.8.22. Sxmo ¢opc-maxkopHi o6cTaBuHU (Ticis Toro, sk CTOpoHa JOrOBOPY MOBIJOMUTH PO iX
HacTaHHA y BianoBiaHocTi 1o 1. 1.8.20 mux [IpaBui) OyyTh NpoJOBKYBATUCH O1IBIIIE OJHOTO MICSILIS MTOCTIb,
To KokHa 31 CtopiH OyJe BIpaBi B OJHOCTOPOHHBOMY IMOPSAKY BiIMOBUTHCH BiJl BUKOHAHHS YMOB I[bOTO
JloroBopy TMOBHICTIO YH YacCTKOBO Ta/ab0 B OJHOCTOPOHHBOMY TIOpSNKY po3ipatu 1ei Jlorosip 3
000B’SI3KOBUM TPOBEACHHSAM B3a€EMOPO3PAXyHKIB Ha MOMEHT BiAMOBH/po3ipBaHHs Jlorosopy. Ilpu mpomy
CropoHa, ska Mae€ HaMip BIJMOBUTHCS BiJ] BUKOHaHHsA JloroBopy Ta/abo iHIlLilO€ WHOTO pO3ipBaHHA,
3000B'A3y€ThCsl MOBIIOMHUTH Tpo 1ie iHmYy CTopoHy 3a 15 KaneHJapHUX THIB 70 JaTH BiIMOBH/PO3ipBaHHS
Horosopy. B takomy Bumazaxy, xonaHa 31 CtopiH He OyJe maru mpaBa BUMaraTu BiA iHIIOT CTOpoHU
BIJINTKOTyBaHHSI HEOTPUMAHUX BHACIIIOK TaKO1 BIIMOBU YW PO3IPBAHHS JOXOIB YU BiJIIIKOAyBaHHS 30UTKIB,
TOIIIO.
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1.8.23. Croponu 006i3HaHi, 10 Ha AaTy yKiaaeHHs [loroBopy Ha TepuTOpii YKpaiHu MPOAOBKYE
JATH BOEHHUH CTaH, iKW OyB BBeZeHUH Ha TepuTopii Ykpainu 13 05 rogunu 30 xBuimH 24 mrotoro 2022 poxky
3rimHo 3 YkazoMm Ilpesumenta Bimg 24.02.2022 Ne 64/2022 «IIpo BBeIEHHS BOEHHOTO CTaHY B YKpaiHi».
Croponu, nianucytoun J{oroBip, MiATBEpAKYIOTh, 10 BBEJCHHS BOEHHOTO CTaHy B YKpaiHi HE MOxe OyTu
MiJICTaBOIO IS BiJIMOBH BiJi BUKOHAHHS B3SITHX Ha cebe 3000B’s3aHb 3rimHO [JoroBopy. Ha mary yknaganas
Joroopy CTOpoHU TiATBEP/HKYIOTH Ta YCBIIOMIIIOIOTH, III0 BOHH MAalOTh PeallbHy 3MOTY HAJIC)KHHUM YHHOM
BUKOHYBaTH yMOBHU J[OTOBOpY, B 3B'A3KYy 3 UMM YKJIaJIar0Th J[OroBip, i mparHyTh BUKOHATH HOTO HAJIC)KHUM
YHHOM Y BIJMOBITHOCTI O MOr0 YMOB Ta BHMOI' 3aKOHOJABCTBA, HE 3Ba)KAIOUW HA [0 BOEHHOTO CTaHy B
VYkpaini.»

19. BAHKIBCBKA TAEMHULA

1.9.1. bank 3000B’s13ye€ThCs HE PO3rOJIONIyBaTH iHpOpMalilo MO0 omepauid 3a PaxyHkom i
BimomocTteit mpo KiieHTa, sika ckianae 0aHKIBCHKY TAEMHUITIO, 32 BUKIIFOUECHHSM BUTIAJKIB, KOJIH PO3KPHUTTS
OaHKiBCbKOi TaeMHHIII Oe3 moropkeHHs 3 KiieHToM € 000B’si3KoBHM [Uisi baHKy BiAMOBiIHO J0 BHUMOT
3aKOHOJIaBCTBa Y KpaiHMU.

1.9.2. Binomocri ripo KiienTa Ta onepariii 3a Paxynkom moxxyts Oytu Hanani bankowm Tinbku Kiienry,
abo ioro goBipeHiit 0cobi. IHmuM ocobaM, y TOMy YuCHi OpraHaMm Jep>KaBHOI BJIaau, IXHIM MOCAJAOBUM 1
CIIy’)kO0BUM oco0am, Taki BiJOMOCTI MOXyTh OyTH HajaHi bBaHKOM BHKIIIOYHO Yy BHIIaJKaxX Ta B MOPSIKY,
BCTAHOBJICHUX YHHHUM 3aKOHO/IaBCTBOM.

1.9.3. KuieHT moropKyeTbes, Mo yMOBH, mependadeHi nmyHkroMm 1.9 IlpaBunm mono 30epexeHHS
0aHKIBCHKOI Ta€MHHUIII, HE TIOIHUPIOKOTLCS HA BUITAJKK PO3KpUTTS bankoM Tperim ocobam iHdopmartii momo
omepariiii 3a Paxynkom i Bimomocteil mpo KiieHTa, 1m0 ckiafarTh OaHKIBCHKY TAaEMHHINO, Y BHUIAJKax
nopymeHHs Kirienrom ymoB ykitaneHoro JloroBopy. KitienT mignucanssm 3asiBU-10T0BOpY Hajae 3roay banky
po3kpuBaTH iH(OpMAIiI0, MO CKIagae OaHKIBCHKY TAEMHHUIIO, Y BHIAAKax MopymieHHs KiieHToM yMoB
JloroBopy, IIISXOM HaJIaHHS 11 y CIoci0 Ta B o0csrax, BU3HAYCHUX baHKOM, HEOOMEXEHOMY KOJTy TPETiX 0ci0,
y TOMY YHCJi NMPAaBOOXOPOHHHUM OpraHaM, cyaam, (iHaHCOBHUM YCTaHOBaM, IOPUIUYHUM GipMaM, 1HIIMM
yCTaHOBAaM, MiAPUEMCTBAM, OpTraHizalisiM TOIIO.

1.9.4. KnienT Hanae 3roxay banky Ha HafaHHS OCTaHHIM iHpOpMaIii PO BIAKPUTTS/3aKpUTTS PaxyHKY
Opraty Jiep>kaBHOi BUKOHABYOi CIIy»OM a00 MpUBATHOMY BHKOHABLIO y BHUIAJKY HAsIBHOCTI 1H(pOpMallii po
HBOTO B €1MHOMY peecTpi OOp>KHUKIB Y BIATIOBIIHOCTI 3 YUHHUM 3aKOHOJIaBCTBOM Y KpaiHHU.

1.9.5. KuienT Takox Hajae 3roqy baHky Ha po3KpUTTS ocTaHHIM OaHKIBCHKOI TAEMHUII y BUIAIKaxX
Ta 00cArax, HeOOXIAHUX Ul IPOBEIECHHS NMEePEeBIPOK AiAIbHOCTI baHky 3 60Ky ayIuTOpPChbKUX opraizauiit abo
YIIOBHOBAXXEHUX JIEP>KABHUX OPTaHiB, a TAKOXK Ha 3allUTH PEHTUHIOBUX areHIlii, BiIMOBIIHO 10 YKJIa/JEHUX 3
HUMHU JIOTOBOPIB, Ta YIIOBHOBAXEHUX OPTaHiB YIPaBIIHHS, K1 YIPaBIAIOTh KOPIOPATUBHUMU IpaBaMu, 1110
HaJIe)KaTh JiepKaBl B cTaTyTHOMY Kamitani banky. KnieHT Hanae 3romy, 30kpema, Ha HaJaHHS iH(opmaii
HamionansHomy 0aHky YKpaiHu mpo HasBHICTH 3B’s3KiB y KilieHTa 3 nepkaBoro, 10 3JiHCHIOE 30poiHY
arpecito MpoTH YKpaiHu, Ta Mpo rpOMaITHCTBO/PE3UACHTHICTD TaKoi JIepKaBH.

1.9.6. Kuient Hagae banky 3rony po3kpuBaTH iH(GOpPMAIIiIO, 110 MICTUTh OaHKIBCbKY TAEMHHIIIO Y
BUIMaaKax Ta B 00cs3i, BuzHaueHnx FATCA Tta/abo 3arampHum cranmaptoMm 3BiTHOCTI CRS Ta iHmmmmu
MDKHAPOJHUMH JIOTOBOPAMH, 110 MICTSTh MOJIOKEHHS PO OOMiH 1H(GOPMAIIIEIO TSl TIOJATKOBHX IIJIEH, 3roaa
Ha 00OB'SI3KOBICTh AKMX HagaHa BepxoBHoto Pagoro Ykpainu, abo ykiaJeHUMHU Ha iX MiACTaBl MIXKBIIOMYUMHU
JIOTOBOpaMH, a TaKoXX 00poOisTH mepcoHanbHi naHi KiieHta, B TOMy 4Mcii nepefaBatu iHGOpMaLio Mpo
KiienTa, mo craHoBUTH 0aHKIBCHKY Ta€EMHUIIIO Ta MEpcoHaNbHI AaHi KiieHTa TperiMm ocobaM, B Mexax Ta
TOPSI/IKY, BCTAHOBJICHUX YWHHUM 3aKOHOJIAaBCTBOM Y KpaiHHU.

1.9.7. KnieHnT Takox 3rojieH, mo baHK, BIAMOBIAHO 0 3aKOHOJABCTBA YKpaiHW, OyJae HaaaBaTH
iH(popMallito, 0 cKiIaae OaHKIBCbKY TAEMHUIIIO, TPETIM 0co0aMm, SIKi 311HCHIOBATUMYTb i1 1110J10 TOBEPHEHHS
Bbanky 3a6oproBanocti Kiienr 3a JloroBopom abo BUSBIATH HaMip mpuadatu (mpuadarTh) IpaBa BUMOTH 3a
JloroBopom, abo k1M mpaBa BUMor# 3a JloroBopom OyayTh BiacTyIieHi bankowm.
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1.9.8. KiieHT moromxyerbcs, mo yMmMoBH, nepexbaueni miamynktamu 1.9.1-1.9.2 TlpaBun mono
30epekeHHs1 0aHKIBCHKOI TAa€MHHUII, HE TOIIMPIOIOTHCS HA BHUMAAKKA PO3KpHUTTS BaHkom TpeTiM ocobam
BioMocTeil mpo KitieHTa, mo ckianaoTh 0AHKIBCHKY TAEMHHMIIIO, IO HEOOXIMHI ISl HAJIEKHOTO HaJlaHHS
TaKUMHU TpPEeTiMH 0co0amMH TOCIYT, NOB’S3aHUX 3 OOCIYroBYBaHHSM olepauiid 3 BUKOpUCTaHHSAM KapTtkw,
nependaueHux numu [IpaBunamu ta/abo ymoBamu ykianaeHoro Jloroopy. [lo gucna TpeTix ocid MoKyTh OyTH
BiJJHECEHI, 30KpeMa, ajié He BUKJIIOYHO HAcTymHi: HarionanbHuit OaHK YkpaiHu; ayauTopu; npodeciiini
KOHCYJIbTAaHTH; YCTaHOBHM, IO 3IIHCHIOIOTH OOpOOKY IEepCOHAIBHUX JaHMX Ha mpodeciiiHii OCHOBI;
[lepeBi3HUK Yy pa3i 3aMOBJICHHSI MHOIO TIOCIYTH OCTaBKA KapTku; omeparopu eleKTpOHHUX KOMYHIKaIiHHUX
HOCIYT, SIKI HA/Ial0Th MEHI MOCIYT'H MOOUIBHOTO 3B’ SI3KY; KOMMaHii 13 HajanHs J[01aTKOBUX MOCIYT apTHEPIiB
Banky (B 1.4. KoHCBEpK-CEpBiCy Ta/ab0 MOCTYT CTpaxyBaHH:A); 0coOU (opraHizalii), o MPOBOAATH ak1lii Ta/abo
posirpamii Ta/abo mporpamMu JIOSJIBHOCTI TOIIO BIAMOBIZHO A0 YKIQJACHHX MDK TaKUMH 0COOaMH
(opranizamisimu) Ta bankoM J1oroBopiB Ta/abo BIAMOBITHO JO JOTOBOPIB, YKJIAJIGHUX MK TaKUMH 0COOaMU
(opranizamisimu) Ta IlnatbkaumMu cucremamu. KomieHT Hagae 3romy Ha oOpoOKy TpeTiMH ocobamMu HOro
NEPCOHAIBHUX JaHUX 3 METOIO HAJAaHHS MMOCIYT BiAMOBITHO M0 YKJIaJCHUX MiX TpeTiMu ocobamu Ta bankom
JOTOBOPIB. 3 METOI0 3a0e3reueHHs IiIei 300py MepPCOHATBHUX JTaHWX, BU3HAYCHUX UM MyHKTOM [IpaBmi,
KnienT Hagae 3roqy Tpetim ocobam nepenaBati banky nepconanbHi gani KiienTa Ta nani mpo HagaHi Homy
HOCITYTH.

1.9.9. Kuient Takox 3rofieH, 1o baHk, BiAMOBIIHO 10 3aKOHOAABCTBa YKpainu, Oyne TenedoHyBatu
oMy, HaIlpaBJIATH BIJOMOCTI MPO CTPOK Ta PO3MipH ioro 3000B’s3aHb mepen bankom, HapaxyBaHHS,
BUKOHAHHS/HEHAJIG)KHE BUKOHaHHS KitieHTOM CcBOiX 3000B’s3aHb 3a JloroBopowm, iHmIy iH(popMamio Ta
MIOB1IOMJICHHS, TTOB’si3aHi/iepenoayeni numu [IpaBuiamu ta/abo JloroBopom, a Takok KOMEpPIiHHI MPONO3HIIii
banky Ta pexsiamHI Marepiajiu 3a JOIOMOTOK IMOIITOBHX BiANpPABICHb Ta JIMCTIB-3BEPHECHB, CIICKTPOHHHX
3ac00iB 3B’S3Ky aBTOMaThyHoro mosigomiieHHs (Buximuuéh IVR), SMS - mnoBigomienn, Tomo Ha
aapecu/Homepu TeieoHiB, ajpecu eleKTpoHHOI momTH (e-mail), Bkazani Kiientom B 3asBi-morosopi. [Tpu
oMy KiTieHT Hece BCi pU3WKH, MOB’s3aHI 3 TUM, IO HamparieHa bankoMm iHdopMmaris cTaHe JOCTYITHOIO
TPETiM ocobam Ta, BiIMOBIHO, Ha/Ia€ 3oy Ha 11 pO3roJIOMeHHS.

1.9.10. Knient nanmae banky 3romy Ha HaganHs baHkOM IHIIMM HagaBayaM IUIATDKHUX TOCIYT
iHpopmanii (OaHkam, (IHAHCOBUM KOMIAHIsIM TOWIO), IO MICTUTh OAaHKIBCbKY TAa€MHMIIO, KOMEpPLIiiHY
TaEMHUITIO, TAEMHUITIO HaJaBaya IIaTHKHUX MOCIYT, TAEMHHUIIIO (PIHAHCOBOTO MOHITOPUHTY

1.9.11. 3a He3zakoHHE pO3roJOmICHHS iH(OpMalii, Mo MICTUTh OAHKIBCHKY TaeMHHIIO, baHk Hece
BiJIMOBIAANIbHICTE, IepeAdadeHy 3aKOHOIaBCTBOM Y KpaiHH.

1.9.12. KnieHT Hajjae 103B11/3roAy Ha PO3KPUTTS OAHKIBCHKOI TaEMHUI Ha 3BepHEHHs HaiioHambHOI
MOJTIIIT CTOCOBHO HEHAJIEKHUX IJIATIKHUX OTepariii.

1.10. CTPOK I JOrOBOPY

1.10.1. JaToro ykianenss JloroBopy € nata BiAKpuTTs PaxyHKy, 110 3a3Ha4aeThes y 3asiBi-0rOBOPI.
VYxnanenuii 3 Kiienrom Jlorosip Jii€ 10 moBHOro BUKOHaHHS CTOpOHaMHM CBOIX 3000B’3aHb 32 HUM.

1.10.2. loroBip Moxke OyTH po3ipBaHO Ha BUMOTY OjHi€T i3 CTOpiH y BUMAIKy HEBUKOHAHHS 1HIIIOO
CtopoHOI0 CBOiX 3000B’s13aHb 3a JloroBopoMm.

1.10.3. [oroBip Moxxe OyTu po3sipBaHO 3a 3asBoi0 KiieHTa, sSKImoO 1 mepeadayeHo yMOBaMH
JoroBopy, y Oynb-skuii 4ac 3a ymMoBH noramieHHs KirieHToMm Bciei 3a00proBaHOCTI, sIka BHHUKIIA HA TiICTaBi
JloroBopy, Ta 3a yMOBH BiICYyTHOCTI 0JIOKYBaHb 3a IpoBeieHMMH ABTopu3aiisimu o Kaprkax KiienTa.

1.10.4. [Torosip Mosxe OyTH po3ipBaHO y 3B’43KY 3 BiZIMOBOIO baHKy BiJ MiATpUMaHHs JUIOBUX BiAHOCHH
Ha mifcTaBl ctarTi 15 3akony Ykpainu «IIpo 3amoGiransst Ta nmpoTujito jeranizauii (BiZIMUBAHHIO) JOXO/IB,
OJIep’)KaHUX 3JI0YMHHUM HUIAXOM, (1HAHCYBAHHIO Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIOPKEHHS 30poi
MacOBOT'O 3HUILECHHS». Y 1IbOMY BUNIAAKY baHK:

- noBigomisie Kiienta nmpo ¢akT mpuHATOrO pillIeHHS 100 BIAMOBM BiJ MIATPUMAHHS AUTOBUX
BITHOCHMH IUIAXOM pO3ipBaHHS JIJIOBUX BIJHOCHMH Ta 3aKpUTTS paxyHKy/ paxyHkiB KiieHTta, nuisxom
HAQ/ICWJIaHHS JIMCTa MOIITOI (PEKOMEHIOBaHMH 3 MOBIJIOMJICHHSM IpPO Bpy4yeHHs) Ha aapecy Kiienta abo
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BpYYEHHs JcTa ocoducto (i po3nuc) Kiienty (ynoBHoBaxkxeHoMy npeacTaBHUKY KitienTa) Ta/ab0 HagicnaHHs
IIOBIIOMJIEHHS B MOOLIBHUI TOAATOK TOIIIO.

- B JICHb TTOBimoMiIeHHS KiTieHTa 1110710 BiIMOBH BiJ MiATPUMAHHS AUJIOBUX BITHOCHUH IIISIXOM PO3IpBaHHS
JJIOBUX BIJHOCHMH Ta 3aKpHUTTS paxyHKy/ paxyHkiB Kiienra, Onokye paxynku KiieHta (oOMexye B
KOPUCTYBaHHI paXyHKaMH), o OyJIH BIAKPUTI 3T1HO 3 JOTOBOPOM.

VY pa3i BiZMOBHM BiJ MIATPUMAHHS IUIOBUX BimHOCHMH 3 KitieHTOM mnuisixom ix posipBanHs, baHk
3aKpHUBa€ pPaxyHOK/ paxyHKu KirieHTa HAaCTymHOTO JHS IMICIsl MPUAHSATTS TaKOro PIlIeHHS (3 BpaxyBaHHSIM
TEpMiHy, IO BCTAHOBJICHHMH BIAMOBIAHUMHU IUIATDKHUMH CHCTEMaMH JJIsl 3aBEPILCHHS IPOBEICHHS
PO3paxyHKIB 3a IJIATIKHUMHU ONEpalisiMM 3a PaXyHKOM), 3 OJHOYACHUM IepepaxyBaHHSIM 3aJIUIIKYy KOIITIB
Kiienra (y pa3i iX HasBHOCTI) Ha paxyHOK JiJIsi OOJIIKY KOIITIB 32 HEAIIOUMMHU paxyHKaMH 3 MOAAJIBIIAM iX
nepepaxyBaHHsAM Ha paxyHOK KirieHTa, BiIKpuUTHH B iHIIOMY OaHKY, 3a HajaHUMU KIIEHTOM pEKBi3MTaMU 3
BIJIOBITHMM TIPU3HAYCHHSM IUIaTeXKy. baHk 00JiKoBYye (30epirae) KOIMITH HAa paxyHKY JJsi OOJIIKY KOIITIB 32
HEII0YMMH PaXyHKaMHU, 10 MOMEHTY 3BepHeHHs KitienTa 1o banky 3 MeToro ix mepekasy Ha paxyHok Kiienra
B iHIIIOMY OaHKYy, aji¢ He JOBIIE, HIK 3 POKHU 3 J1aTH TIEPEHECEHHS KOINTIB HAa PaxXyHOK JIJIs OOJIKY KOIITIB 3a
HENlIIOYUMH paxyHKaMHU.

1.10.5. [loroBip Mosxe OyTH po3ipBaHO HA IHIIMX MiACTaBaX, NepeadaueHIX YNHHUM 3aKOHOaBCTBOM
VYkpainu.

1.10.6. KmienT Mae mpaBo BiAMOBUTHCS BiJ KopucTyBaHHs [lakeTom Ta 3BepHyTHCS 10 baHky i3
3asB0OI0 Ipo 3akpuTTsi CyOpaxyHKy, He po3puBarouu J{orosip.

1.10.7. bank wMae mnpaBO B OJHOCTOPOHHHOMY TOPSAAKY HPUIIMHUTH OOCITYyrOBYBAaHHS
[Tponykry/Ilakery, He pospuBatoun Jlorosip, 3akputu CyOpaxyHOK Ta HE BHJATH 3aMOBIIEHI BiJIMOBiIHI
Kaptku y pasi necratu Kiienrom moBHoi Baprocti [lakeTra mpoTsrom mepiofny, BcraHoBieHOro TapudpHum
miaHoMm s takoro [lakera.

1.10.8. Ilpm 3akpurti [lorounoro/KapTkoBoro paxyHKy, 3a 3asBoro KilieHTa, 3aJIMIIOK TPOIIOBUX
KOIITiB/OaHKIBCHKUX METaJiB MOke OyTH nepepaxoBaHo bankom Ha iHmMi, BUu3HaueHuil KitieHTOM paxyHOK.

1.10.9. IToTouHmit paxyHOK 3aKpUBAETHCS:

- Ha mijcTaBsi 3asBu Kiienta mpo 3akputts IloTouHOro paxyHkKy 3a BCTaHOBJIEHOK bankoM ¢opmoro
HACTYIHOTO JIHS 3a JIHEM OCTaHHBOI ornepaiii 3a TakuM [10TouHUM paxyHKOM;

- y BUIIQ/IKy HEBUKOHAHHS YMOB iHIIUX JOTOBOPIB yKJIaJeHUX 3 baHkoM a00 HEHale)XKHOTr0 BUKOHAHHS
KnienToM 3aKOHHMX BUMOT YIIOBHOBaXKEHUX 0Ci0 baHKy (B Mexax X KOMIETEeHIlii) 3 MUTaHb JOKYMEHTAIbHOTO
oopmiieHHs opuanyHoi cipaBu KiieHTa 1 nmuTaHb 0aHKIBCHKOro 00ciyroByBaHHs [I0TOUHOrO paxyHkKy, siKi
HE JJal0Th MOKJIMBOCTI baHKYy BUKOHATH BUMOTH YMHHOTO 3aKOHOJIaBCTBA (B T.4. IO OOpOTHO1 3 BIIMUBAaHHSAM
KOIITIB Ta Jerami3alii J0X0/iB, OJIep>KaHUX 3JIOYMHHUM IUIIXOM);

- y pasi BiicyTHOCTI onepauiil iHiniioBanux Kiientom 3a [IoToUHUM paxyHKOM MPOTITOM OJHOTO POKY 1
O1JIbIIIe Ha IKOMY BiJICYTHI 3aJIUIIKH;

- y pa3i BiACYTHOCTI omepariif iHinifioBanux Kiientom 3a [ToTouHUM paxyHKOM MPOTSATOM TPbOX POKIB
niapsA i 6iIbIIe Ta Ha SKOMY € 3aJIMIIOK KOUITIB, 3 IEpepaxyBaHHIM 3aJIMIIKY KOIITIB Ha BiJIIOBITHUNA paXyHOK
banky;

- nopyieHHs: Kiientom Oyap-skux 30008’ s13aHb Ta yMoB 1ux [IpaBun ta JloroBopy (B T.4. 110J10 CTIJIaTH
Komicii 3a po3paxyHKOBO-KacoBe 00CTyrOBYBaHHS PaXyHKY), SIK1 MIEPENTKOHKAIOTh a00 POOISTH HEMOXKIUBUM
BUKOHaHHS baHKoM CBOiX 3000B’s13aHb 3a 1M JloroBopom;

- y pa3i cMmepti KitieHTa — 32 3BepHEHHSM CIIaJIKOEMIIS.

1.10.10. KapTkoBuii paxyHok/CyOpaxyHOK 3aKpHUBAEThCS:

- Ha MijcTaBi BiANoBiAHO1 3asaBu KiienTa monao 3akputtst KaptkoBoro paxyHky/IlakeTy 3a BCTaHOBJIEHOIO
bankom (opmoro, 3a yMOBH BiICYTHOCTI 3aJIMIIKYy Ha HbOMY Ta 3a0oproBaHocTi 31 cratu Kowmicii (B T.u.
Komicii 3a mociayru 3  po3paXxyHKOBO-KacoBOro OOCIyroByBaHHS PaxyHKy, BHITyCK/NIE€pEeBUITYCK
ocHoBHOT/gonaTkoBux Kaprok, SMS-iHpopmyBanus Tomo). KaprkoBuii paxyHok/CyOpaxyHOK paxyHOK
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3akpuBaeTbes uepes 30 (Tpuniath) OnepauiiHuX AHIB 3 MOMEHTY oTpuMaHHs Big KitieHTa 3asBU o 3aKpUTTS
Paxynky/Ilakery;

- y pasi BiCyTHOCTI omepartiii iHimioBanux Kimieatom 3a KaptkoBum paxynkom/CyOpaxyHKOM
MIPOTSTOM OJIHOTO POKY 1 O1/IbIIIE HA SKOMY BiJICYTHIM MTACHBHHM 3aJIMIIIOK KOIITIB Ta BiJICYTHS 3a00proBaHiCTh
31 criatu Komici;

- nopyuienns Kiienrom Oynp-skux 3000B’s13aHb Ta yMOB 1ux IIpaBun ta JloroBopy (B T.4. 10110
cruati Kowmicii), siki mepemkokaTs a00 poOIiaTh HEMOKIMBUM BUKOHAHHS BaHKOM CBOiX 3000B’s13aHb 3a
uuM Jlorosopom;

- y pa3i cmepti KitieHTa — 32 3BepHEHHSM CIIaIKOEMIIS.

1.10.11. JTaroro 3akputTs KapTKOBOTO paxyHKy € aara 3akpuTTs octranHboro CyOopaxyHky KiienTa.

1.10.12. JIermo3uTHUI paxyHOK 3aKpUBAETHCS HA HACTYITHUM OTepaIliiHui JeHb TiCIs:

- cnucanHa cymu Jlenmosuty 3 Jlemo3utHoro paxyHky Kiienta mpu 3akindeHHi CTpoKy 30epiraHHs
KOIIITIB;

- JIOCTPOKOBOTO MoBepHeHHs Jleno3uTy (B moBHi# cymi) KitieHTa, sikio 1ie nepenbdadeHo Jorosopom;

- cnucanns Jleno3uty 3 JIeno3uTHOTo paxyHKy 3 1HIIMX I11/ICTaB, 00YMOBIIEHUX YNHHUM 3aKOHO/IaBCTBOM
Yxkpainu.

1.10.13. B yactuni Hagauns E/II1 JloroBip po3puBaeTbcs 3a HACTYITHUX YMOB:

- 3a BIQIOBITHUM DIMIEHHSIM CyIy HIOAO PO3ipBaHHS JOTOBOPY IPO HAJAHHS EIEKTPOHHUX JOBIPUUX
HOCIIYT;
- oronomeHHs KirieHTa moMepyinM, BU3HAHHS KJIi€HTa 0€3BICHO BIJICYTHIM, HEII€3MaTHUM, OOMEKCHHS
UMBUIBHOI mie3matHocTi Kiienra;
- npunuHeHHas AisutbHocTi KHE/IL.

1.10.14. PozipBanns [loroBopy y wactuni Haganuast E/II1 € migcraBoro mist ckacyBanast KHE/IT yceix
Ceptudikaris, chopmoBanux st Kiienra.

1.10.15. [oroBip Moxe OyTH pO3ipBaHO Ha IHIIKX MiACTaBax Mepe10aueHuX YHHHUM 3aKOHOJIaBCTBOM
VYkpainu.

1.11. JOTPUMAHHS HOPM TA BUMOI FATCA TA 3ATAJIBHOTI'O CTAHAAPTY

3BITHOCTI CRS

1.11.1. baHk € yyacHUKOM — (DiHaHCOBOIO YCTaHOBOIO, sika 3apeecTpoBaHa Ciyxk0010 BHYTPIIIHIX
noxoziB CIIIA Ta BxkuBae BCiX 3aX0AiB [uisd foTpuMaHHsa HOpM Ta BuMor FATCA Ta/a6o0 € (hiHaHCOBUM areHToM
Ta BXHUBA€ 3aX0JIU A JOTPUMAHHS HOPM Ta BUMOT 3arajbHOTO cTaHaapTy 3BiTHOCTI CRS s minei
baratoctoponnsoi yronu CRS.

1.11.2. Kinient ta/abo JloBipena ocoba Kiienra 30008 ’sa3aHi HanaBaTu banky iHdopmariito npo
cBill cratyc momartkoBoro pesugeHtrctBa CIHA Ta y Bumaaky HasBHOCTI/HaOyTTS cTarycy MNOAATKOBOTO
pesunentcrBa CLIIA nagatu banky B muceMoBii (hopmi, 3aCBIAUEHY HAJICKHUM YHHOM, Y TOMY YHUCIII pa3oM 13
3aMOBHEHOIO BIAMOBIAHO 10 BUMOT Cyk0u BHyTpimHiIxX 10x0iB CIIIA dopmoro W9 ta/abo W8 Ta/abo iHmmmmu
dbopmamu i3 3a3HavYeHHAM iaeHTHU(DiKaniiHOro HoMepy rutatHuka noaatkiB CIIIA kmienTa. bank mae mpaBo
BU3Ha4yaTu (popMy HagaHHs Takoi iHopMarii Ta HeoOXiaHIcTh HagaHHs Kiientom Ta/abo JloBipeHot0 0co0010
KitienTa 101aTKOBUX TIOKYMEHTIB PO HASABHICTH/BIACYTHICTh (akTiB MmoaaTtkoBoro pesuaentcrsa CIIIA.

1.11.3. KiienT Ta/abo JloBipeHa oco0a kiieHTa 3000B’A3aH1 HagaBaTH banky iHdopmaliro npo ix
CTaTyc MOJATKOBOTO pe3ujieHTcTBa iHIIOKW KpaiHnu kpiM CIIA Ta Ykpainu Ta y BUIAAKy HasBHOCTI/HAOyTTs
CTaTycy IOAATKOBOrO pe3uaeHTCcTBa iHmo KpaiHu kpiMm CIIA Ta VYkpainu Hagatu baHKy TOKyMeHT
CaMOCTIHHOT OI[IHKH CTaTyCy MOJaTKOBOTO PE3UICHTCTBA BIMIOBITHO O BUMOT 3arajibHOTO CTaHAApTY 3BITHOCTI
CRS nns BcTaHOBIIEHHS 1€ KaBH (FOPUCAMKILIT), TOJAATKOBUM PE3UACHTOM siKOi € KitieHT.

1.11.4. Knient Ta/abo Jloipena ocoba KiieHTa 3000B’A3ye€Thbcsl Ha/laBaTH iHIIY iH(OpMAaIliio
Ta/abo JDOKYMEHTH, HeoOXifHI BaHKy Juis BXXHUTTS 3aXOJiB HAJIEKHOI KOMIUIEKCHOI NepeBIpKH PaxyHKIB,
BCTaHOBJICHHS X Mi3BITHOCTI Ta CKJIa/IaHHs 3BITHOCTI 32 MiI3BITHUMH paxyHKamu Ha BukoHaHHs Bumor FATCA
Ta/abo 3aranbHOro ctanaapTy 3BiTHOCTI CRS.
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1.11.5. Knientr Ta/abo J[loBipeHa ocoba KiieHTa mNOromkyeThcsi Ta 3000B’S3y€ThCS HalaBaTH
iH(DOopMaIrito Ta TOKYMEHTH, SIKi CTOCYIOTBCS HOTO CTAaTyCy MOAATKOBOTO PE3UICHTCTBA.

1.11.6. Kumient ta/abo JloBipena ocob6a Kiienta 3000B’s3aHi npoTsirom 30 KajdeHIapHUX THIB
noBifomMuT baHKy mpo 3MiHY CBOTO CTaTyCy MOAATKOBOTO PE3UJCHTCTBA IS L€l 3arajabHOTO CTaHIApTY
3BiTHOCTI CRS Ta/abo ix crarycy mis uineir Yronu FATCA.

1.11.7. Axmo y Bumankax, BuzHaueHHX Yromoww FATCA Ta/abo 3arajbHUM CTaHIApTOM
3BiTHOCTI CRS, mij yac abo miciis 3acToCyBaHHSI MPOIEAYP HAIEKHOI KOMIUIEKCHOT IepeBipku baHK Ji3HAEThCS
a00 BIH Ma€ MiJCTaBH BBaXaTu (Mae MilO3pYy), IO PaXyHOK HAJIEKHUTH JO MiI3BITHUX, ajle II0A0 PaxyHKY
BJIACHUKOM PaxyHKY MOJAHO JOKYMEHTH CaMOCTIMHOI OLIIHKKA CTOCOBHO cebe Ta/abo iHmry iHdopmariito ta/abo
JOKYMEHTH, sSIK1 BKa3yIOTh Ha Te, 110 paXyHOK HE € MiA3BITHUM, baHK Mae paBo HaJiciIaTy Ha aapecy BIaCHUKA
paxyHKy 3aIUT 3 BAMOTOIO PO HAaJaHHS MOSACHEHB Ta 1HQOpMAaIlil, [0 CTOCYIOTHCS Mi03PH.

KnienT Ta/abo [oBipena ocoba Kiienta 3000B’s3anmii Hajatu baHky mosicHeHHs Ta iH(OpMaIliro, o
CTOCYIOTBCS MiJ103pH, MpoTsAroM 30 KaJeHIapHUX JHIB 3 IHS OTPUMAHHS 3aIlUTYy.

1.11.8. Henaganus Kmientom nokymentiB, Bu3Hauenux 1. 1.11.2., 1.11.3., 1.11.4. nux IlpaBun,
HernoBiioMieHHsT baHk mpo 3MiHY cTaTycy MOJAaTKOBOTO pe3HUJIEHTCTBA a00 HeHajgaHHs mnpoTsirom 30
KaJIeHJAApHUX JIHIB 3 JIHS OTpUMaHHs 3anuty BiJ banky 3anutyBanoi iHdopmauii Ta/abo JOKYMEHTIB, abo
HaJaHHA 1HdopMaIlii Ta/ado TOKYMEHTIB, 1110 HE CIPOCTOBYIOTH Mif03py baHKy 11040 MiA3BITHOCTI paxyHKY, €
ITiJICTaBOIO JIJIsl BiIMOBU baHKa y BCTAaHOBJICHHI JIUTOBUX BITHOCHH, BIIMOBH y HaJaHHI1 (DiHAHCOBHUX IMOCIYT a00
JUIS BIIMOBH B MOJIaJIbIIIOMY HaJaHHI [OCIIYT, Y TOMY YUCII JUIS PO3ipBaHHS JOTOBIPHUX BIIHOCHH 3 BIACHUKOM
paxyHKY.

1.11.9. KuienT miarBeprkye, o0 BiH HA/la€ 3roly Ha repeaady NepCOHaIbHUX TAaHUX, PO3KPUTTS
0aHKIBCHKOI TAEMHHIII, 1HIIOT KOH(IAeHIHHOT iHpopMarii 3 MeToro BUKOHaHHS HOpM Ta BuMor FATCA ta\abo
3aranpHoro crangapty 3BitHOcTi CRS, 30kpema, ane HeBukimouno: Cimyx6i1 BHyTpimHiX aoxoxi CIIA mpu
HazmanHi 3BiTHOCTI IO FATCA, KOMIIETEHTHUMH OpraHaMu KpaiH-y4acHHIb 3arajlbHOTO CTaHJApTy 3BITHOCTI
CRS

1.11.10. Krnient posymie Ta mnpuiimMae yci pu3MKH, B TOMY uucCil (hiHAaHCOBi, MOB’si3aHi 3
HenoTpuManHAM BUMOr FATCA Ta/abo 3aranbHoro crangapty 3BiTHocTi CRS Ta BigmoBoro Kiienra ta/abo
HosipeHoi ocodu KiienTa BiJ HanaHHs iHopMallii, ssky BUTpe6oBye baHk a00 HEBYaCHOTO MOB1IOMIJIEHHS IIPO
3MIHYy CTaTyCcy moaaTtkoBoro pesujaeHtcTBa Kimienta ta/abo J[loBipenoi ocobu Kiienta abo HamaHHS
HEIO0CTOBIPHOT iH(OpMAIlii.

1.11.11. bank He Hece BiamoBinansHOCTI nepea Kiienrowm, JloBiperoto ocoboro Kiienra 3a Oy/b-
Kl YTpUMaHHS, CaHKIIl, OOMEeXEeHHs Ta IHIIl HEraTUBHI HACIIJAKU II0JI0 PaxyHKiB, TPOLIOBHX KOILUTIB Ta
omepariii 3a paxyHkamu Takoro KiieHTa, sIKIIO Taki HACHIIKH TOB’si3aHi 13 BUKOHaHHSM baHKOM BiacHUX
3000B’s13aHb K (piHaHCOBOTO areHTa (B T.4. B pamkax FATCA Tta/ab6o 3aranbHoro crangapty 3BiTHOCTI CRS),
30KpeMa 3 po31pBaHHSM JOTOBIPHUX BITHOCHH, a TAKOXK 3a Oy/Ib-5IK1 OB’ A3aH1 3 UM 30UTKH, BUTPATH, MOPAIbHY
IIKO/ly Ta/ab0 HEOTPUMaH1 JOXOIH.

1.12. HOBIIOMJIEHHS CTOPIH
1.12.1. Croponu mnoromwnu, mo Oyap-ski [loBimomiieHHS, 3BEpHEHHS, BUMOTH, JIMCTH Ta IHIIA

iH(dopmaris, (gani — 3BepHEHHS), IO BIAMOBIIHO 0 11bOro JIoroBOpy HampaBIIsiOTHCS/T0BOIATHCA 10 BiioMa
CropoHamu OflHA OJIHiH, BUKJIAIAlOTHCS Y MUCBMOBIH popMi.
1.12.2. 3BepHeHHs, 1m0 HampaBiserbes KiieHtom baHKy, BBaXaeTbCsl HaJIEKHUM YUHOM
HAIpPaBJIEHUM, SIKIIO Take 3BEepHEHHS HAMpaBJIeHO y OyIb-SKHi 3 MepeniueHuX Croco0iB:
- BpydeHO ocobucto y BianiaeHi baHky ymnoBHOBaxkeHi ocoOi baHky, 1O MiATBEpIKY€EThCS
IPOCTaBJICHHAM JaTH OTPUMAaHHS, IMiIMTUCOM YITOBHOBaXX€HOI 0coOM baHKy, K10 Take 3BepHEHHS BUKJIaIeHEe

B MIATIEPOBOMY BUTIIAI Ta mianucane KimieHrowm;
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- MOIITOBUM BIANPABICHHSAM, JHCTOM 3 OMMCOM BKJIQJICHHS, SIKIIO Take 3BEpHEHHS BUKIIAJICHE B
narepoBoMy BUTJIAL, mianucane KiieHTom Ta HampaBieHe Ha anpecy baHky, 3a3Hadeny y oMy JloroBopi,
a6o 1HHIY aapecy, noBiiomieHy bankom st HanpaBieHHS 3BepHEHb;

- €JICKTPOHHOIO IOIITO0, AKIIO Take 3BEPHEHHS BHUKIIAZCHE B €NEKTPOHHOMY BHIJIAJI, MiANHUCaHE
KEII Knienra Ta HanipaBlieHe Ha €JIEKTPOHHY ajpecy banky contactcentre@ukrgasbank.com, abo inmny agpecy,
noBiioMmieHy baHkom ass HanpaBieHHS! 3BEpHEHb.

3BepHEeHHS, 1110 HarpaBiseTbes Kimientom banky, BBayKaeThCsl HaJ€KHUM YHHOM OTpUMaHuM bankom
y OyIb-sKY 3 MepeTiueHnX JIaT:

- B JIaTy MPOCTABJICHHSI MiIHICY YIOBHOBaXKEHOIO 0c00010 baHKy mpo oTpuMaHHs 3BEpHEHHS;

- B JIaTy, 3a3Ha4eHY MOIITOBOIO CIYXKO0I0 SIK 1aTa BPYUEeHHs 3BEpHEHHS yITOBHOBaXXeHil 0co0i banky;

- B JaTy OTPUMaHHS 3BEpHEHHS aBTOMATHU30BAHMUM UM IHIIMM CHOCOOOM B €JIEKTPOHHOMY BHUTIISAI
HiATBEPKEHHS OTpUMaHHsI baHkoM 3BepHEHHS B €lIEKTPOHHOMY BHUTJISIIL.

1.12.3. 3BepHenHs, mo HanpaBnsieTbcss Kiienty baHkoM, BBa)KaeThbCs HAICKHUM YHHOM
HaIpaBJICHUM, SKIIO TaKke 3BEPHEHHS HAIMPABICHO Y OYyAb-SKHii 3 IEPETiuYeHUX CIIOCO0IB:

- TIOLITOBUM BiJIIPABICHHSM, SIKIIO Take 3BEPHEHHS BUKJIAJCHE B IMAallEPOBOMY BHIJISAI, MiAMHCAHE
YIIOBHOBaXX€HOI0 0co0o010 banky Ta HampaBiene Ha aapecy Kiienta, 3a3naueny y JloroBopi abo B 3asBi-
JOoroBOpi, a00 B 1HIIOMY JOKYMEHTI/3asiBi, 110 HagaHuii(a) banky Kiienrowm;

- €JIEKTPOHHOIO TOIITOI0, SIKIIO Take 3BEPHEHHS BUKJIAJICHE B €IEKTPOHHOMY BUIJISIII, MiJIMKCAHE
KEII yrmoBHOBa)keHOT 0cobu baHky Ta HampaBiieHe Ha eJIeKTPOHHY ajapecy KiieHnra, 3a3nadeny y JloroBopi abo
B 3as1B1-10roBOpi, a00 B 1HIIOMY JOKYMEHTI/3asBl, 1110 HajaHui(a) banky Knientom;

- 3acobamu Cucremu JIBO KitienTa, siki BUKOPUCTOBYIOThCS BaHKOM (B TOMY YHMCIIi, ajle HE BUKJIIOYHO,
B €JIEKTPOHHUX 3aco0ax 3B’S3Ky aBTOMATMYHOTO moBimomuieHHs (Buximuuii IVR), push-moBimomiens Bia
banky Ha MoGiTpHUHN TipHUCTpiit KitieHTa, Ha sKOMY BCTaHOBIIEHO MOOITbHUN OaHKIHT).

- 3aco0aMy KOMYHIKAI[IITHOTO 3B 3Ky IIJISXOM HarpaBiieHHs SMS-TIOBIJOMJIEHHS, TTOBIJOMJICHHS B
Telegram (Tenerpam), Viber (Baiibep), Toio, 3a Homepom Tenedony Kiienra, mo 3a3Hadennii y JloroBopi abo
B 3as1Bi-10roBoOpi, a00 B iHIIOMY JIOKyMEHTI/3asB1, 1110 HafgaHui(a) banky Kiienrowm;

- IUIAIXOM po3MilieHHs iH(popMallii Ha odimiiiHoMy caiiti banky https://www.ukrgasbank.com/.

3BepHEeHHs, 10 HampaBiseTbess KiieHTy BaHKOM, BBaXKA€TbCs HAICKHHM YHHOM OTPUMAHUM
Kmientom/mipen’siseneaum  bankoM B JeHbp  BiampaBieHHs baHkoM Takoro 3BEpHEHHs Yy CIocio,
KaHaJlaMH/3ac00aMu 3B’s3KY, epeoaueHuMu 1TuM J[oroBopom.

VY pasi 3MiHU aJpecu MpOKUBAHH:/MepeOyBaHHA, aJlpecu eNeKTPOHHOI MOLITH/HOMEpIB TeiedoHy
Knient 30608’ s13aHMii OoBiTOMUTH 1po 11e baHk y cTpok, nependauenuii mm.1.4.2.2. nporo Jlorosopy.

KmienT Hece Bcli pu3MKW, TIOB’SI3aHI 3  HACHIAKaMHM HaJaHHS baHKy HEIOCTOBIpHOI
iHdopmalii/HeHagaHHs 1HGopMallii Mpo 3MiHY aJpecu MNPOKUBAHHS/TIEpeOyBaHHS, aJApPECH EJNEKTPOHHOI
HOLITH/HOMEPIB TeneoHy TOIO (B TOMY YHCII PU3UK PO3TOJIOLICHHS OaHKIBCbKOI TaeMHHUI, HacTaHHs [lomii

npunuHeHHs Toio). Kananu/pexBizut s 3B’ 43Ky, nosigomiieHi Kiienrom y nsomy JloroBopi a6o B 3asBi-
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noroBopi, abo B IHIIOMY TOKyMEHTi/3asBi, mo HamaHuii(a) banky Kiientom, mpuiimaroThcsi bankom sk
JIOCTOBIpHI, akTyanbHi Ta HanexxHi Kimienty. KitieHT Hece BCi pu3HKH, 1TOB’s3aH1 3 TUM, 1110 HanpaBiieHa bankom
iH(opMallis cTaHe TOCTYITHOK TPETIM 0co0aM Ta, BIMOBITHO, HA/IA€ 3TOAY Ha ii PO3TOJIOIMICHHS.
PO3ALJI 2. OBCJIYTI'OBYBAHHS ITIOTOYHUX PAXYHKIB
2.1. YMOBMU BIAKPUTTS, OBCJAYIOBYBAHHS ITIOTOYHOI'O PAXYHKY

2.1.1. YMOBM Ta MOPSAOK BIAKPHUTTS, OOcCiayroByBaHHsS I[lOTOYHOrO paxyHKy, BHUKOPHUCTaHHS
TPOIIOBHX KOINTIB/0OaHKIBCBKMX METaJiB 32 HUMH BHU3HAUYAIOThCS IMMH [IpaBuiamMu Ta YMHHUM
3aKOHOJIAaBCTBOM YKpaiHH, Y TOMY YMCIIi HOPMATUBHO-TIpaBOBUMH akTamu HBY.

2.1.2. bank BinkpuBae Kiienty IloTouHuii paxyHOK Yy HaliOHaJIbHINH/iIHO3eMHINH BaOTax/
0aHKIBCHKMX MeTanax micis HagaHHs KirieHToM BCiX HEOOXITHUX JOKYMEHTIB, MPOBEACHHS 1leHTH]IKaIIIT,
Bepu(ikarii Ta BUBUeHHs ocobu KiieHTa BiAMOBIIHO O BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHu. Binkpurts
[ToTouHOTO paxyHKY BiIOyBa€eThcs y IeHb OTpuMaHHs Bij KitieHTa BCiX HEOOX1THUX JOKYMEHTIB, B TOMY YHCII
niAnvcanoi 3asBU-10TOBOPY, Ta Micis MpoBeneHHs ineHTudikamnii, Bepudikaii Ta BuB4eHHs Kimienra.

2.1.3. Tlopsmok mpoBexeHHs omepaniii 3a [loToYHUM paxyHKOM, pETYIIOETBCS UYUHHUM
3aKOHOJIAaBCTBOM Y KpaiHM, y TOMY YHMCJIl HOpMAaTUBHO-TIpaBoBUMH akTamMu HBY, BHYTpillIHIMI HOPMAaTHBHUMHU
JnokyMeHTaMu baHky 3 ypaxyBaHHsAM ymoB 1ux Ilpasmi. Oneparii 3a [loTouHMM paxyHKOM 371HCHIOIOTBCS 32
JOTIOMOTOI0 TUIATKHUX 1HCTPYMEHTIB (KpIM €JIEKTPOHHUX IIATLKHUX 3ac00iB) 3a (hopMaMu, YCTAaHOBICHUMHU
HOpPMAaTUBHO-TIpaBoBUMH akTaMu HBY Ta/abo BHyTpimHiMU TOJI0KEHHAMHE baHKy.

2.1.4. O6cnyroByBanHs [ToTouHOro paxyHKy 3miHCHIOETBCA B onepariiftauii yac. OOCIyroByBaHHS y
MIiCISIONIepAlifHIIA  9ac 3IHCHIOEThCS BHUKIIOYHO 3a 3rofor0 banky. OmnepamiiiHuii 4ac BU3HAYAETHCS
BHYTPIIIHIMH TOKyMeHTaMu baHKy Ta po3MillyeThcsl Ha iHPOpMAIiHUX AOIIKaX B MpuMilieHHi baHky.

2.1.5. Po3Mip Ta mopsaI0K orjiaTH nociyr banky:

2.1.5.1. Ilnara 3a nocnyru, nependauena Tapudamu, crutauyerbes (CIIUCYEThCS) Y HalllOHAIBHIN BaIIOTI
VYkpainu.

2.1.5.2. Tlnata 3a mocayry, siKi € 00’€KTOM OMOJATKyBaHHs IMOJATKOM Ha JOJaHy BapTiCTh, 3TiJIHO
YHHHOTO NOJJAaTKOBOTO 3aKOHOIaBCTBA Y Kpainu, y Tapudax 3a3HaueHa HACTYITHUM YHHOM: «3araJbHUH pO3Mip
tapudy (po3mip tapudy + I[1IB (cyma) rpa.)»

2.1.6. Ilignucanusam 3asBu-norosopy KiieHnt nopydae banky cnmcyBatu 3 IloToyHOro paxyHKy,
BiKkpuToro y banky Ta 3 BnacHux IloTouHHMX paxyHKiB, BIAKPUTUX B IHIIMX OaHKaxX Ha MiJCTaBl MIATIXHOI
IHCTpPYKLIi, B cTpokH (3a3HaueHl B Tapudax), abo B OyJab-KHIi MOMEHT 3a MEXaMH LIUX CTPOKIB I'POIIOBI
KOIIITH:

- Ha MOTaleHHs Oyab-sIKO1 3a00proBaHOCT] (CTPOKOBOI Ta MPOCTPOUEHOI) 1110 BUHHUKJIA BIAMOBIIHO 10
yMOB aaHoro /loroBopy Ta/abo iHIIKX JOrOBOPIB YKJIAAE€HUX 3 baHKoM (B TOMY YMCIIi JOTOBOPIB MTPO HaJlaHHS
0aHKIBCbKHX TOCIYT);

- B omiaty Kowmicii, npoueHTiB, cymu 3a00proBaHocCTi (B T.4. CTPOKOBOi 3a00proBaHOCTI) MO KPEIuTy,
CYMH HEYCTOMKH 32 KpEAUTHUMH JIOTOBOPaMU YKJaJeHUMH 3 baHkowm;

- B OIIATY 3a KOMILIEKCHE pPO3PaxyHKOBO-KacoBe 00ciayroByBanHs [10TOUHOro paxyHKy B HaIllOHAIbHIN
BaJIIOTI YKpaiHKW/ 1HO3eMHIN BatOTI/0aHKIBCHKUX MeTaliax, 3rijiHo 3 Tapudamu;

- B oriary JlomaTkoBuX BUTpAT BU3Ha4YeHUX Iumu [IpaBumamu;

- Ha BJACHY KOpPUCTb, a TaK0X Ha KOPUCThb IHIIMX OcCi0 TpU HEHAIEXKHINM MiIaTiXHIA
oreparlii/moMIIKOBOMY 3apaxyBaHH1 KOIITIB Ha [ToTouHMIT paxyHOK.

2.1.7. Y pa3si HemocraTtHOCTI KomrTiB Ha [lorounomy paxyHky KiieHTa B HamioHanmbpHIN BairoTi
VYkpainu juis cinati Kowmicii/[logaTkoBux BUTpaT Ta/abo y pasi HeocTaTHOCTI KowTiB Ha [loTouHOMY paxyHKy
KrienTa ans 3aiiiCHeHHS 1HIIMX Olepalii BU3Ha4eHnX B MiAMYyHKTI 2.1.6. nux [IpaBui, 3 MeTOIO MpOBEACHHS
po3paxyHkiB Ta omepauiii mo Ilotounomy paxynky Kiienta, Kmient nHanae 3romy bany Ha 3ailicHeHHS
JleGeroBoro mepeka3y KOMTIB 3 paxyHKiB KiieHTa BIAKpUTHX B OaHKY B BallOTaX, BIAMIHHMX Bl BaJlIOTH
3/11CHEHHOI omepallii, B po3Mipi AOCTaTHOMY JJisi MPOBEIEHHS TaKuX pO3paxyHKiB Ta omeparniil. KiieHt
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YIIOBHOBaXXy€e baHK mponaBaTH CIUMCaHy 1HO3€MHY BalOTy/OaHKIBCHKHMI METaj 3a KypcoM YHOBHOBa)KEHOTO
0aHKy Ha MOMEHT MpOJaxy (3TiIHO HOPMATHBHO-TIPABOBUX akTiB HarioHasmpHOro O6aHKy VYkpaiHu), a
TPUBHEBHM €KBIBAJICHT 3apaXxOBYBAaTH Ha MOTAIMICHHS 3a00PTOBAHOCTI O CIIATI KOMICIi/10JaTKOBUX BUTpAT 3a
oTieparri€ero.

Bank 3piiicHioe omeparii 3 NpoJaxKy iHO3eMHOi BaTOTH/OAHKIBCBKMX METATIB Yy BiJIOBITHOCTI 3
BUMOTaMH YHHHOTO 3aKOHO/AABCTBA Y KpaiHH, B TOMY YHCJIi PO BAJIFOTHE PETYIIOBAHHS 1 BAIIOTHUH KOHTPOJIb.
Kowmicis, Hanexxna banky 3a 3miiiCHEHHST omepaiiiii 3 mpojaxy 1HO3eMHOI1 BaatOTH/OaHKIBCHBKHUX METalliB, a
TaKoXX MoHeceH1 bankoM mpwu peasizalii Takux orepariid BUJATKH, BiIIITKOAOBYIOThCS 3a paxyHOK KiieHTa B
po3Mipi 3rigHo TapudiB, MO AiFOTH HA MOMEHT IMPOBEACHHS ONepaliil, nusixoM 3iilicHeHHs JleGeToBoro
nepeka3y 3 [loTodHOTO paxyHKY y J€Hb MPOBEIEHHS TAaKOi OIeparii Ha BiAMOBIIHI BHYTPIITHLOOAHKIBCHKI
paxyHKH, BIIKpHUTI B baHKy.

Cyma TpoOmIOBMX KOINTIB OTpUMaHa BiJ MPONaXy I1HO3EMHOI BaIOTH/OAHKIBCHKUX METAJliB
HarpasJsgeThes Ha cruiaTy KoMicii y eHb IpoBeIeHHS Takoi onepartii.

2.1.8. 3aznaveni y Tapudax Komicii 3acTOCOBYIOTBCSA TIIBKH JIO OTEpalliifi, BUKOHAHHS SKHX
31HCHIOETBCSA Yy 3BUYaiiHOMY NopsiAKY. CTOPOHM IOMOBHIIKCH, SIKIIO ITPH 00cayroByBaHHi KilieHTa BUHUKAIOTh
JlomaTkoBI BUTpATH, TO BOHH MaroTh OyTtH BimmkomoBaHi Kiientom. 3 meroro BimmkoayBanHs KirieHTOM
HonatkoBux Butpar bank Hamae KimieHTy B mucbMoBii ¢opmi po3paxyHok JloJaTKOBUX BUTpAT, HA IMiJICTaBi
SAKOTO BUTPATH CIUIaYylOThCs (crnucyroThesl 3 IloTounoro paxyHky KilieHTa y HalioHaNbHIM BallioTi) y iX
dbakTHYHOMY pO3Mipi T0AATKOBO A0 BU3HaueHUX TapudiB y rpuBHI 1o Airouomy Kypcy HarionansHoro 0anky
VYkpaiHu Ha MOMEHT CKJIaJIJaHHS TaKOT0 PO3paxyHKy JlolaTKOBUX BUTpaT.

JloaTkoOBI BUTpPATH BIMIIKOIOBYIOTHCS KITIEHTOM TPOTATOM OJHOTO OMNEpAaIliiHOTO IHS 3 JHSA
orpumanHs KimienToM po3paxyHky /loqaTkoBUX BHTpAT.

2.1.9. YV Bunaaky mpuMyCcOBOTO CIIMCAHHS (CTATHEHHS) TPOLIOBUX KOmTIB 3 IloTOYHOTrO paxyHKy,
BIJIMOBIIHO JI0 YMHHOTO 3aKOHOAaBCTBa Ykpainu, Komicia 3a mpoBesaeHi onepailii cnucyroThesi bankom abo
crutauytoTbest Kimientom 3 [ToTouHOrO paxyHKy y HallioHaIbHIN BaIOTI YKpaiHU y 3BUYaHUX po3Mipax 3riHO
Tapudis, nependaveHUX IS BIAMOBIIHUX IIATIKHUX OTICPAITIHA.

2.1.10. Kowmicis 3rigHo Tapudis yrpumyerbest bankom y mopsinky 3aiiicHeHHs JlebeToBoro nepekasy
3 [IoTouHOrO paxyHKy B HalllOHaJbHIM BaJIfOTI.

2.1.11. Tlpm 3miiicHenni KiieHTOM MiKHApOZHOTO Tepekasy, sKmo KiieHToM B IUIaTKHOMY
JIOPYYEHHI B iHO3eMHIi BaslfoTi 3a3HadyeHo «Bci kxomicii 3a paxyHok OeHediriapa», Komicis yTpumyerbes
BbankoMm y BasoTi mepekasy 3a paxyHOK Iepeka3y B JIeHb [IPOBEAECHHS TaKoi orepartii.

2.1.12. Tlpu xymiBai iHO3€MHOI BalIOTH/OaHKIBCBKUX MeTaliB Ha MiKOaHKIBCBKOMY BaJIFOTHOMY
punky Ykpainu Kowmicis yrpumyerbcs baHkoM 13 CyMu HalllOHaldbHOI BaJIIOTH, IO MEPEPAXOBYETHCS Ha
BIJIOBIAHUN BHYTPIIIHLOOAHKIBCHKUIM PaxyHOK JJIs 3/{IHCHEHHS TaKoi omnepartii.

ITpu mpoxaxky/oOMiH1 1HO3eMHOT BaJltOTH/O0aHKIBChbKMX MeTaiiB Komicis crutauyeTbes (CIHCYETHCS)
banky(om) B HamioHanbHIH BamioTi YkpaiHu 3 [loTO4HOrO paxyHKy B HalllOHaJbHIM BamoTi YKpaiHu,
3a3HAYEHOTO B 3asBl MpPO MPOJax/00MiH 1HO3EMHOI BalOTH/OaHKIBCHKMX METajiB, B JCHb IMPOBEICHHS
B1/IMOB11HOI onepartii. ko [oToununii paxynok KiieHTa B HallioHaIbHINA BATIOTI Y KpaiHU BIAKPHUTO B IHITOMY
6anky, To Komicist 3a mpoaax yrpumyeThcsi bBaHkoM 3 cyMu rpuBeHb, ika OTpUMaHa BiJl IPOJIaXy 1HO3EMHOI
BAIIOTH/0aHKIBCHKUX METANIB, 10 nepepaxyBanHs Ha [Torounuit paxynok KiieHnra B iHIoMmy 0aHKy.

2.1.13. Kowmicis orpumana bankom Bin Kiienta 3a HagaHi OCTaHHBOMY OaHKIBCBKI MOCIYTH,
MOBEPHEHHIO HE ITiJUIATAE.

2.1.14. CniucaHHs TPOLIOBUX KOIITIB/OaHKIBCHKUX MeTaliB 3 [IoTouHOro paxyHKY 3[1HCHIOETBCS 3a
nopyueHHsM KiieHTa Ha mijcTaBi MIATDKHOI IHCTPYKLIi, O(OPMIEHOrO 3TiIHO YWHHOTO 3aKOHOJ/IaBCTBA
VYkpainu.

2.1.15. Ilnatixui iHcTpykuii KiieHTa mpuiiMaroThCsl O BUKOHAaHHS 3a YMOBH, SIKIIO CyMa LUX
JIOKYMEHTIB He NepeBulllye (GaKTUUHUHN 3aUIIOK IPOIIOBUX KOMITIB/ OAHKIBCHKUX METAJIB Ha BIAMOBIIHOMY
[Torounomy paxyHKYy.
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2.1.16. Ilnarixkui inctpykuii Kiienta BukoHyrOThCS bankoMm micis cruaté Bignmosigaux Kowiciit
banky, sxmio inme He nepeadaueHo Tapudamu, [foroBopom ta numu [IpaBrmiamu.

2.1.17. IlnatixkHi iHCTpYKIiT KilieHTa BUKOHYIOTBCS BIAMOBIIHO /10 YEPTrOBOCTI, BU3HAYCHOI YNHHUM
3aKOHOJJABCTBOM YKpAiHM 13 JOTPHUMAHHSAM CTPOKIB X BUKOHAHHS, BCTAHOBJICHUX YMHHUM 3aKOHOJABCTBOM
Ykpainu.

[Tnatixni iHCTpYKUiT Kitienra, mo vaxidnum g0 banky B onepauiliHuii 4ac, BUKOHYIOTHCS B I€Hb iX
Ha/IXO/DKEHHS.

[TnaTixHi iHCTpYKIi KiienTta, mo Hagidnum 1o banky B micisonepariiiHuii yac, BAKOHYIOTbCS HE
HI3HIIIE HACTYIMHOrO ONEpaliifHOro IHs, IO CIIAYE 3a JHEM OTPHUMAHHS TaKUX PO3pPaxyHKOBUX/KaCOBUX
JIOKYMEHTIB.

2.1.18. Omnepauii 3 KymiBii/mpoaaxy/oOMiHy 1HO3eMHOT BaTFOTH/0aHKIBCHKHX METaJIiB 3/IilICHIOIOThCS
3a rpomoBi Koty KiienTa Ha migcTasi 3asBu Mpo KYHiBIIO/MPO1aX/00MiH 1HO3eMHOT BaTIOTH/OaHKIBCHKUX
METaJiB, 3T1JHO BUMOI YHHHOI'O 3aKOHOJABCTBA, BCTaHOBJIEHUX npaBwi HBY, Ha yMoBax 3a3HadyeHux y 1ux
[IpaBunax Ta y BignoBigHiNA 3asBi.

2.1.19. Ilpuiiom/BHaya TpOIIOBHUX KOIITIB/OaHKIBCAKMX MeETaliB 3 (I3UYHOIO ITOCTABKOK Ha
[Morounuit paxynok /3 IloTOYHOTO paxyHKY 3HIHCHIOETHCS Y BiIMOBIIHOCTI 3 MPaBUIAMU KacoBOi poOOTH B
banky.

2.1.20. Sxmo Tapudamu, nependadeHo HapaxyBaHHS MPOIEHTIB 32 KOPHUCTYBAHHS 3AIUIIKAMH, IO
3HaxoAThcad Ha [loTouHOoMy paxyHKy, To baHk 3ailicHIO€ HapaXyBaHHs NPOLIEHTIB 3TiAHO 3 MiJITYHKTOM
2.2.1.12 uux I1paBui.

2.1.21. llpuennannsam ao mux [pasun KiieHT norompkyerscst BUKopucToByBaTH I10TOUHMI paxyHOK
BUKJIIOYHO y BIAMOBIAHOCTI 0 BUMOT YMHHOTO 3aKOHOJABCTBa YKpaiHu. Kpim Toro, mpoTsirom CTpoky mii
HoroBopy KitieHT 3000B’513y€ThCsl 03HAHOMITIOBATHCH 31 3MiHaMH 10 HOPMaTHBHO-TIPABOBUX aKTiB YKpaiHH,
110 PEeryJiolTh NOPSAAOK BUKOpUcTaHHs [loTouHOro paxyHKy Ta y BHUIIAJKy BHECEHHs 3MiH J0 BIANOBIAHUX
HOPMAaTUBHO-IIPABOBUX aKTIB YKpaiHu, KilieHT Takok 3000B’SI3yeThCsl TOTPUMYBATHCS BKa3aHUX HOPM Ta
0e33amepeyHo iX BUKOHYBATH.

2.1.22. Tlpuennanusm a0 mux [IpaBun KilieHT MOTOMKYEThCS 3 THUM, MO Y BUNAJAKY 1HIIFOBAHHS
orepariii, ika CyrepeynTh Oy/Ib-sIKUM HOPMaM YHHHOTO 3aKOHOJIaBCTBa Y KpaiHu, baHK Mae mpaBo BiAMOBUTH
Kiienty y npoBenenHi takoi onepaitii. [Ipu nbomy, bank He Hece BiMOBIIATLHOCTI 32 BIZIMOBY Y ITPOBEICHHI
BiJIMOBIAHOI omepailii, Ta, BIAMOBIIHO, HE BIANIKOAOBYE OB’ A3aHi 3 TAKOIO BiIMOBOIO 30uTKM KitieHTOB1 Ta/abo
Oyab-ikUM TpeTiM ocobam. Y pa3i nopymeHHs Kiientom ymoB JloroBopy Ta/abo0 BHUMOI YHHHOIO
3aKOHOJIABCTBA Y KpaiHU 10 PETYIIIO€ MOPSI0OK KOPUCTYBAHHS BIANOBIIHUM [I0TOUHHUM paxyHKOM, B TOM UHUCII
B YaCTHHI pexuMy BukopuctanHs [lotounoro paxynky, KiieHT camocTiiiHO Hece Oyb-SKy BIANOBIIaIbHICTD
3a Taki Jii B MOPAIKY, llepe10aueHOMY 3aKOHOJaBCTBOM Y KpaiHU.

2.1.23. Ilpuennannsam o uux [Ipasun KimieHT MOroakyeThest 3 TUM, 110 Y BUMAJIKY HAaJIXOKEHHS Ha
[Torounuii paxyHok KiieHTa rpomoBux komTis/ 0aHKIBCBKMX MeTajliB BHACHiAOK iHilitoBaHHS KiieHToMm abo
OyIb-sIKUMHU TPETIMHU 0cOOaMU ofepallii, sika CylepeunTh peKUMY BUKOPUCTaHHs 1bOT0 [loTouHOTO paxyHKy
Ta/ab0 Oyab-SIKUM 1HITUM HOpMaM YHHHOTO 3aKOHOJABCTBAa YKpaiHW, baHK Mae mpaBO BIJIMOBUTHCS BiJ
MIPOBEICHHS TaKO1 orepartii.

2.2. TIPABA TA OBOB’SI3KU CTOPIH
2.2.1. bank 3000B’s13aHMIi:

2.2.1.1. Bigkputu [ToTOUHMI paxyHOK Ta IpOBOIUTH 00cayroByBanHs [lorounoro paxynky Kiienrta
Ta 37iiicHIOBaTH 3a gopyudeHHsAM KilieHTa miaTiHi omeparii y BiJIOBIIHOCTI 3 YMHHUM 3aKOHOJABCTBOM
VYxpainu. OrpumyBatu Bij Kiienta a6o JloBipenoi ocoou KiieHta miuaTixkHi IHCTpYKIIT Ha MarnepoBOMY HOCII.

2.2.1.3. CnucyBaTu rpomIoBi KOITH/OaHKIBChKI MeTanu 3 [IoTOUYHOro paxyHKy 3a JOpy4YeHHSIM
Kiienta a6o JloBipenoi ocoou Kiienta Ha mijcTaBl mpuUMipHHUKA MIATIXHOI 1HCTPYKIIii, opopmMieHoi 3rigHO
YUHHOTO 3aKOHOJAaBCTBa YKpaiHu, Ta HagaHoi Kiientom a6o JloBipenoro oco6oro Kiienta no banky Ha
narnepoBoMy HoCIi, fIKa 3aJUIIaeThes Ha 30epirandi B banky. [HII mpuUMIpHUKHY MIaTKHOT 1IHCTPYKIIi, ane He
MEeHIIEe HiX ofi1H, nepenati Kiienty abo JloBipeHiii ocobi Kiienra.
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2.2.1.4. 3a Bumororo Kiienta ([oBipenoi ocoou Kiienta) BunaBatu Bunucku 3 [lorouHoro paxyHky
Ta IOAATKU IO HHX, IO MIATBEPIKYIOTh CIUCAHHS/3apaXxyBaHHs T'POIIOBUX KOIITIB/OaHKIBCHKMX METAIB 3
[ToTtounoro paxynky/Ha [lorounuii paxyHok. Bumnucku 3 [IoTouHOTO paxyHKY TaKOX € 3BITaMH IIPO Oreparii
MPOBEJICHI Ha MijcTaBi 3asBU MPO KYIIIBIO/IPOIax/00MiH 1HO3EMHOT BATIOTH Ta/ab00 OAHKIBCHKUX METAlIiB.
Bunucku 3 [ToTouHOro paxyHKy BBaXaroThcs HiATBep keHnMHU, ko Kmient (JoBipena ocoba Kiienra) He
3asBUTH CBOI 3allepedyeHHs (B MUCHMOBIN ()OpMi) HACTYITHOTO ONEPAIiITHOTO JTHS MICIs OJep>KaHHS BUITUCKH.
2.2.1.5. Tlpuiimati 10 BHKOHAHHS IUIATDKHI 1HCTpYKIii KiieHTa 3a yMOBH, SKIIO CyMa ITHX
JIOKYMEHTIB HE IMepeBHINye (GaKTHYHHKA 3a7TUIIOK TPOIIOBUX KOIITIB/OaHKIBCHKUX METAIB Ha BiAMOBITHOMY
[TorouHOMY paxyHKY.
2.2.1.6. BukonyBatu miaTixHi iHCTpYKIii KirieHTa BiIMOBIIHO 10 Y€proBOCTi, BA3HAYCHOI YHHHUM
3aKOHOJIAaBCTBOM YKpaiHH, JOTPUMYIOUUCH CTPOKIB X BHKOHAHHS, BCTAHOBJICHWX YWHHUM 3aKOHO/IaBCTBOM
VYkpainu.
2.2.1.7. BuxonyBaTu miaTixkHi iHCTpyKIii Kimienra, saxi Hagidmom g0 banky Ta npuitasati bankom mo
BUKOHAHHS:
- B olepauiiHui yac - B IeHb iX HaJIXOKECHHS;
- B IichsonepaniiHuil 4ac — He Mi3HillIe HACTYIMHOrO OMepaifHOro JIHS.
2.2.1.8. Ilin dyac po3paxyHKiB B 1HO3EMHIii BaJrOTi/0aHKIBCHKMX MeTallax BH3HA4YaTH Jary
BAIIOTYBaHHS, BUXO/AYH 13 CTPOKIB BUKOHAHHS IUIATIXHOI Omepallii, BctaHoBIeHUX KitieHTOM, ane He mi3Hime
HiX Ha TpeTii OnepaniiHuil qeHb micas oTpuMaHHsa baHKkoM BiAMOBIMHOT IUTaTiXHOT iHCTpYKITii. Ha mmaTixamx
THCTPYKIIISX B 1HO3EMHIH BaltoTi/0aHKIBCHKUX MeTajdax baHk MpocTaBiise 1aTy BAIOTYBaHHS.
[Tnari>kHi iHCTPYKLii B 1HO3€MHIN BalOTI/0aHKIBCHKUX MeTajaX 31 CTPOKOM BUKOHAHHS IEepeKazy
“TepminoBuii”, siki HaaiinUK 10 baHKy B micisonepanifHuii yac, 10 BAKOHAHHS HE PUHMArOThCS.
2.2.1.9. 3nilicHIOBaTH omepallii 3 KymiBIIi/IpoaaKy/oOMiHy 1HO3eMHOI BaIOTH/OaHKIBCHKUX METAIIB
Ha MixOaHKIBCBKOMY BaJIOTHOMY PHHKY YKpaiHW 3a rpomosi komrtu KiieHTa Ha mifcrasi 3asBH Mpo
KYHIBJIIO/TIPOJaX/00MIH 1HO3eMHOi BatOTH/OaHKIBCHKUX METalliB, 3TiJHO BUMOI YMHHOTO 3aKOHOJ/IaBCTBA
VYkpainu Ta BcraHoBieHux npasui HBY |, Ha yMoBax, 3a3HaueHuUX Yy BIJANOBIIHIN 3asBi.
2.2.1.10. ®axT nianucaHHs BIACHOPYYHUM MIAMHCOM 3asiBU MPO KYMiBIIIO/TPOJak/00MiH 1HO3EMHOT
BaJIIOTH/0AHKIBCHKMX METaNIB Ha MarepoBoMy Hocli abo HakiageHHs EnekTpoHHOro mianucy Ha iHiiiioBaHy
3asiBy Ipo KyMiBIIIO/Ipoaak/o0MiH 1Ho3eMHoi Banmotu B Cuctemi JIBO € minrBeppxkeHHsM Toro, mo Kiient
Haslae cBOIO Oe33anepeyHy 3roay Ha BUKOHaHHsA IlnmaTikHoi (MX) omepauii (i) B pamMkax Takoi 3asBH MpO
KYMIBIIIO/TIPOak/00MiH 1HO3eMHOI BamoTH a00 0aHKIBCBKUX METalliB
2.2.1.11. V pa3i HeBukopucTaHHs Kii€eHTOM KyIJIeHO1 1HO3eMHOI BaIOTH/0OaHKIBCBKUX METANiB, a
TaKOXX OTPUMAHOI B pe3yIbTaTi 0OMiHY, TPOTATOM BCTAHOBJIEHOTO 3aKOHOJJAaBCTBOM CTPOKY Ha II1JIi, 3a3Ha4YEH1
y BIAMNOBIIHINA 3asiB1 MO KYMIBIIIO 1HO3EMHOI BaJIFOTH/O0aHKIBCHKUX METaliB, criucaTH (0e3 HanaHHs KiienTom
IUTATDKHOI  IHCTPYKILII B  1HO3EMHIM  BamioTi/OaHKIBCHKMX MeTalax) BIANOBIAHY CyMY 1HO3€MHOI
BaIIOTH/0aHKIBCHKUX MeTalliB 3 [IoTOYHOro paxyHKy Ta npojary ii 3a rpuBHI Ha MikKOaHKIBCBKOMY BaJIFOTHOMY
PUHKY YKpaiHH.
2.2.1.12. 3a 3asBoro KiieHTa 3/iliCHIOBATH IMOIIYK IPONIOBUX KOINTiB/0OaHKIBCHKUX METaNiB, IO HE
Haai Ha [lotounnii paxynok KiieHTa, abo moUIyk rpomioBUX KOMITiB/0aHKIBCHKUX METAIB, K1 CIIHCaHI1 3
[Torounoro paxyHky KiienTta Ta He oTpuMaHi HOro KOHTpareHTaMu.
2.2.1.13. He mizHime octanHboro OrnepariiifHoro qHsS KOXXHOTO KajeHaapHoro Micsans baHk, y pasi
BIZICYTHOCT1 00cTaBuH, Bu3HaueHuX 1. 3.4.5. uux [IpaBun, HapaxoBye KiieHTy MpOLEHTH 32 KOPUCTYBAaHHS
3anuikaMu Ha [IoTouHOMY paxyHKY IPOTSTrOM IMOTOYHOTO MICAIS 3TiAHO Aitounx Tapudis y AeHb NPOBEICHHS
TAaKOro HapaxyBaHHs. HapaxoBaHy cymy NpOLEHTIB 3a MIHYCOM YTPUMaHOI CyMH IOAATKIB Ta 300piB
BIANOBIAHO 0 MyHKTY 1.2. rux IlpaBun, He mizHime 3-ro OnepaniifHoro JHS MICALS HACTYITHOTO 3a 3BITHUM
micsiieMm bank 3apaxoBye Ha [lotounwuii paxyHnok KiienTa.
2.2.1.14. TapantyBaTu 30epexeHHsI OaHKIBCbKOI TaeMHUIll. HanaBatu indopmariito, o CTaHOBHUTH
0aHKIBCbKY TA€MHUIIIO, TUIBKH Y BHIAJKaX, Meper0aueHUX YWHHUM 3aKOHOJABCTBOM YKpaiHU Ta IMMHU
[IpaBunamu.
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2.2.1.15. YV pa3i notpebu koHCynbTyBaTu KirieHTa 3 NMUTaHb 3iHCHEHHS pPO3paxyHKIB, MPaBUI
JOKYMEHTOOOITY Ta IHIIMX TMTaHb, IO MAalOTh Oe3mocepeqHe BITHOMICHHS JI0 KOMIUIEKCHOTO
PO3paxyHKOBOKAacOBOro oocimyroByBaHHs [10TouHOro paxyHKy.

2.2.1.16. He mi3nime HiXK Ha 7 (CbOMUIN) KaJeHIAPHUHA JIeHb, MICIS OTPUMAaHHS MHUCHhbMOBOI BUMOTH
Knienra, nagatu Knienty indopmariro npo 3aiiicHeHHs HUM onepariii mo [loTouHomMy paxyHKY.

2.2.1.17. Tloepuytu Kuienty abo JloBipeHiii oco0i Kiienra mmaTikHi iHCTpYyKuLii Ha HarmepoBUX
HOCIsIX 0€3 BHUKOHAHHA, SKIINO BIAMOBIAHI JOKYMEHTH OG(OPMIICHO 3 TMOPYIIEHHSM BHMOT YHHHOTO
3aKOHOJaBCTBA YKpaiHu, Ta MpaBui poO0oTH B baHKy.

2.2.2. KitieHT 3000B’s13aHUIA:

2.2.2.1. TlpoBoautu omepanii nmo I[ToTouHOMY paxyHKy, 3riZIHO YMHHOTO 3aKOHOJABCTBAa YKpaiHH,
JOTPUMYIOUMCh BUMOT HOpMAaTHBHO-TpaBoBHUX akTiB HBY 3 muTanp 3ailiCHEHHsS IUIATLKHUX omepariil Ta
npaBui podotu B banky.

2.2.2.2. Tlpu crnucaHHI TPOIIOBHX KOIITIB/OaHKIBChKMX MeTamiB 3 [lorouHoro paxyHky (3a
BUKJIIOUEeHHSM JleGeToBOro mepekasy) HagaBaTH IUIATLKHI 1HCTPYKIii, BCTaHOBiIeHOi bankom ¢opmu, ski
JIAFOTh MOKJIMBICTB 3IICHUTH BiAMOBIAHI omeparii 3a [loToYHIM paxyHKOM.

2.2.2.3. Omnatutu baHKy BapTiCTh MOCIYT 32 KOMIUIEKCHE PO3pPaxyHKOBO-KacOBE OOCIyTOBYBaHHS
Bbankom Ilorounoro paxynky Kiienra 3rinno Tapudis, airounx y banky Ha MOMEHT TIpOBeIeHHs orepartii(if)
3a [ToTouHUM paxyHKOM.

2.2.2.4. HanaBatu no baHky mokyMeHTH, sKi HEOOXigHI Yy BIAMOBITHOCTI 3 BUMOTaMHU YHHHOTO
3aKOHOJIABCTBA JUIA MpoBeAeHHs KiieHToMm BinmoBimHuX omepamiid 3a [IoTOYHMM paxyHKOM, a TaKOX JUIs
BUKOHaHHS baHKOM (DyHKIIiH areHTa BaJIFOTHOTO KOHTPOJIIO.

2.2.2.5. Bukopucrtatd KyIUIeHY/OTpHMaHy B pe3yibTaTi 3IiACHEHHs ormepanii oOMiHy Ha
Mix6aHKIBCbKOMY BATIOTHOMY PUHKY Y KpaiHU 1IHO3eMHY BaTl0Ty/0aHKIBChKI METAIM Ha 111J11, Ha K1 BOHa Oyna
KyIUIeHa/0OMiHsIHA.

2.2.2.6. He mi3Hilme HACTYMHOrO OMNEpaliiHOrO IHS Micis OTpUMaHHA BUMHUCOK Mo [loTouHOMY
paxyHKy, HOBIIOMIISITH baHK mpo BCi MOMiYeHI HETOYHOCTI a00 MOMMIIKM y BHUITMCKAX Ta 1HIIUX TOKYMEHTaX,
ab0 mpo He BH3HAUEHHS (HE NIATBEP/DKEHHS) MiJACYMKOBOro caibpao 3a llorounum paxynkom. Ilpu
HEOTPHUMAaHHI B1JINOBITHUX MOBiJoMJIeHb BiJ KiieHTa 3anumiok komTiB Ha [IoTOYHOMY paxyHKY BBa)KaeTbCs
MiATBEPIKCHUM.

2.2.2.7. TlogaBatu iH(dopMallif0 Ta BIAMOBIAHI AOKyMeHTH A0 banky mpotsrom 30 (TpuUIsTH)
KaJICHJIapHUX JIHIB 3 JaTH BIJNOBIIHUX 3MIH Y BHUIMAJKY 3MIHM (PaKTUYHOIO Ta/abo 3apeecTpOBAHOTO MICIs
NPOXKUBAHHS, 3aKIHYEHHSI CTPOKY 11 Ha/laHUX TOKYMEHTIB.

2.2.2.8. 3 MeTOI0 BUKOHAHHS BUMOT 3aKOHOJIaBCTBA, SIKE€ PETYJIOE BITHOCHHU Yy cdepi 3anmodiranHs
jeranmizanii (BIIMHBaHHIO) JIOXOJIB, OJEP)KAaHUX 3JIOUMHHUM  LUIAXOM, (iHAHCYBaHHIO TEpOpPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIO/PKEHHS 30p0i MacoBOro 3HMIIEHHS, Ha mepily BUMory banky HajmaBaTu OyJb-sKi
JOKYMEHTH 1 BIIOMOCTi , MOTPiOHI A7 3’sicyBaHHS ocobu KitieHTa, CyTi HiSIBHOCTI Ta (pIHAHCOBOTO CTaHyY
Kiienra.

2.2.3. BaHk Mae€ npaBo:

2.2.3.1. BinmoBuTH B 3fiiCHEHHI IUIATLKHUX omepaulii 3a IIoTOYHMM paxyHKOM IpH HasBHOCTI
daxTiB, 0 CBiAYaTh MpPO MOpyIIeHHS KIlieHTOM YMHHOIO 3aKOHO/ABCTBA, 30KpeMa OaHKIBCHKHX IPaBHII
0o OpMIICHHS IJIATIKHUX 1IHCTPYKIIIH 1 CTPOKIB iX mogaHHs 10 baHKy, a TakoX y BUMaJIKy CYMHIBIB B IIHCHOCTI
IUTATIKHUX IHCTPYKIIIH.

2.2.3.2. BimmoButu Kiienty B oO6cmyroByBaHHi [loTouHOTO paxyHKy, Y pa3i HeHaganHs KiieHTOM
TOKYMEHTIB Ta/ab0 BimoMOCTeH, siki HeoOXimHI baHKy UIsi BUKOHAHHS BHMOT 3aKOHOJABCTBA, SIKE PETYIIOE
BITHOCMHM Yy cdepi 3amobiranHs Jeramizamii (BiIMHBaHHSA) IOXOIIB OJEPKAHUX 3JTOYMHHUM IUISIXOM,
(bi1HaHCYBAaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOKEHHSI 30p0i MacOBOT0 3HUIIIEHHS, 30KpeMa:

HEHaJaHHs Ha Nepury BUMOTy baHKy MOKyMeHTIB, HEOOXiTHMX Juii 3°sicyBaHHs ocobu Kiienta

(Hosipenoi ocobu KiienTa), cyTi JisSIbHOCTI Ta HOTO (hiHAHCOBOIO CTaHY;
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HETIOBIIOMJICHHSI baHKy Tpo 3MiHY aapecu MicCIll MpPOXXHWBaHHS Ta TenedOHIB Ta HEHAJIaHHS
BIJIMOBITHUX JOKYMEHTIB;
2.2.3.3. BinmoButu Krienty B mpoBeneHHi onepailii mo [ToTouHOMy paxyHKY y pa3i HEHaJIaHHS O
Banky noxymenTiB, HeoOxinHux banky ans npoBenenHst KiieHToM BiAMOBIAHOI onepauii y BiAMOBIAHOCTI 3
BUMOTaMH YHHHOT'O 3aKOHOJIAaBCTBA, a TAKOX I BUKOHAHHS baHKOM (hyHKIIii areHTa BaJlOTHOTO KOHTPOJIIO.
2.2.3.4. Obmexutn mpaBa KiieHTa 1010 PO3MOPSKEHHS TPOIIOBUMH KOIITaMH/OaHKIBChKUMH
metanamu Ha [ToTOYHOMY paxyHKY y BHITaJKaX, epea0aueHuX YHHHUM 3aKOHOJIABCTBOM YKpaiHU.
2.2.3.5. BinzMoBHuTH B 3iHCHEHHI IJIATDKHUX ONEpallii Ta moBepTaTd Oe3 BUKOHAHHS ILIATIXHI
iHcTpykuii Kiienra, y pasi:
* SKIIO B HUX € MiJYUIICHHS, 3aKpeciieH] clioBa a00 Oy1b-sKi 1HII BUIIPABJICHHS,
* SIKIIO TEKCT HEMOJXKJIMBO MPOYUTATH BHACIIIOK iX MOUIKOKCHHS;

. SKIIO X04a O OJWH 13 PEKBI3UTIB, 0 € O0OB’SI3KOBUM IS 3allOBHEHHS, HE 3allOBHEHUH a0o0
3aIOBHEHUI HEBIPHO;

. SIKIO TIPU MiANMCAaHHI BUKOPUCTAHUN (PaKCUMIUIBHUH MiIHC;

. SKIIO 0 mo4aTtky ToproeenbHOI cecii KitieHT He mepepaxyBaB HEOOXiIHY CyMy TPUBEHB Ta/a0o

1HO3eMHOI BAIOTH AJIs KYIIiBIIi Ta/ab0 mpoaxky Ta/abo 0OMiHy i1HO3eMHOI BasltoTH Ta crutatu Komiciii 3a Takumu
oTepalIisiMu;

. HeHaaHHs KilieHTOM TOKyMeHTIB a00 BiTOMOCTEH, MOTPiOHUX JJIs 3’ SICYBaHHS HOTO 0co0u
(JoBipenoi ocobu Kiienra), a00 yMHCHOTO HaJaHHS HETIPaBAUBHX BiJIOMOCTEH;

. BiJICYTHOCTI IOKyMEHTIB, AIKi MOTPiOHI 115 KyITiBIi/0OMiHY 1HO3€MHOT BaJIlOTH Ta/ab0
nepepaxyBaHHs iHO3eMHOi BamoTu 3 [Torounoro paxynky KiieHra Ta mis 3aiiicHeHHs: baHKOM BalFOTHOTO
KOHTPOJIIO;

. BIJICYTHOCTI a00 3aKiHYEHHs CTPOKY Jii CYIPOBITHUX JOKYMEHTIB, MOIaHHS SKUX MepeadadeHo
pa3oM 3 pO3paxyHKOBUM JIOKYMEHTOM 3I1IHO YUHHOTO 3aKOHOJIaBCTBa Y KpaiHH;

. SKILO PO3PaXyHKOBUH JTOKYMEHT 110/1aHO 710 baHKy 3 mopylleHHSIM 3aKOHOJaBCTBa YKpaiHH,
a00 He MOXxe OyTH BUKOHAHO BIJIIOBITHO 0 YNHHOI'O 3aKOHO/ABCTBA Y KpaiHU;

. y IHIIMX BHUIAJKaX nepeadaueHuX 3aKOHOJJaBCTBOM Y KpaiHU.

2.2.3.6. CnucyBaru 3 IlotouHoro paxynky Kiienta, 3a3HadeHoro y JloroBopi, TIpoILIOBi
KOIITH/OAHKIBCbKI METallu, B NOPAAKY 31ilicHeHHs JlebeToBoro mnepekasy y BHMaaKax HepeadayeHux
3aKOHOJIaBCTBOM Y KpaiHu, ymoBamu 1ux IIpaBun Ta/abo ymoBamu ykinagaeHux 3 Kiientom qoroopis.

2.2.3.7. Tlpwitmatu 10 BUKOHAHHS IUIATDKHI iHCTpyKmii KirieHTa B HamioHaTbHIN/iHO3EMHIH
BaJIIOTax/0aHKIBCHKMX METaJlaX 3 BpaxyBaHHSAM MOTOYHMX HAIXO/1keHb Ha [loTounuit paxyHok Kiienra.

BukoHaHHA NIaTDKHUX —IHCTPYKLiM y miciasonepauifHUMM dYac 3a paxyHOK TpOILOBHX
KOIITiB/OaHKIBCAKUX METalliB, M0 HAAIMIIIM y omepamiiiHuii dac (abo y micisionepamiifHuii 4yac) 1bOTro
onepaiiiHoro 1Hs, 3A1MCHIOETbCA 3a 3roforo baHka. 3a BiZIMOBY y MpoBeAEHHI Takoi omepaiii baHk
BIITIOBIJAJILHOCTI HE HEce.

2.2.3.8. Ha mincraBi 3asBu Tpo MPOAAXK/KYIIBIIO 1HO3EMHOI BalOTH/OaHKIBCHKHUX METAiB
3IHCHIOBAaTH CITUCAHHS 1HO3EMHOI BaJFOTH/O0aHKIBCHKUX MeTatiB 3 IloToyHOro paxyHKy, 3a3Hau€HOro B I
3asBi, 6€3 10JaTKOBOTO HAJJaHHA TUIATIXKHOT IHCTPYKIIT B 1HO3EMHiil BaIOTI/0aHKIBCHKUX MeTajax.

2.2.3.9. BuxopHucTOBYBaTH TI'pOIIOBI KOMITH/OaHKIBChbKI MeTanu Ha IlorouHomy paxyHky (6e3 ix
¢daktryHoro cnucanug 3 [lorounoro paxyHky), rapantyrouu KiieHTy nmpaBo 6e3nepenikoiHO po3nopsAKaTUCs
[IMMH TPOITOBUMH KOINTaMHU/OaHKIBCBKUMHU METaJaMHu.

2.2.3.10. Ilpu oTprMaHHI YTOYHIOIOUOTO 3aITUTY Bij OaHKa-KOPECIIOHIEHTa (HepEe3UIeHTa), HaJaBaTh
3 MUCbMOBOTO J103BoITy KitienTta iHopmariito, o MicTUTh OaHKIBCHKY TAEMHHINIO (B T.4., aje HE BUKIIOYHO,
o0 nposeaeHux KiienTom onepartii, 31iHCHEHUX HUM YTOJI).

2.2.3.11. Ilpu BiacytHocTi Ha [ToTouHOMY paxyHKy KitieHTa rpoimoBux KOIITIB/OaHKIBCHKUX METaNIB
B CyMi, JOCTaTHIN JJIs CIUTaTH IOCIYT 32 KOMIUIEKCHE PO3paXyHKOBO-KacoBe oOciyroByBaHHs [loTodnoro
paxyHKy y BiamoBigHocTi 3 Tapudamu, bank mMae npaBo He MPOBOJUTH BUAATKOBI omnepailii no [lotounomy
paxynky Kumienra.
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2.2.3.12. 3nificHIOBaTH MIPUMYCOBE CIIUCAHHS (CTSATHEHHS ) TPOIIOBUX KOIITiB/OAHKIBCHKUX METAIIB 3

[Torounoro paxynky KiienTa y BUunaakax, nepe1oayeHMX Y4MHHUM 3aKOHOJABCTBOM Y KpaiHH.
2.2.4. KiieHT Ma€ nmpaBo:

2.2.4.1. lns 30iCHEHHSI PO3paxXyHKIiB CaMOCTIHHO 0OMpaTH IuaTikHi iHCTpyMeHTH (kpiMm KapTok) y
¢dopmax, BU3SHAYCHUX YHHHUM 3aKOHOJJABCTBOM.

2.2.4.2. CaMOCTIHHO pO3MOPSAHKATUCS TPOIIOBUMHU KOINITaMW/OaHKIBCBKUMH ~MeETajaMH, 10
3HaXoAATbcs Ha Horo [ToTouHOMy paxyHKY, B MeXaxX, BCTAHOBJICHMX YAHHUM 3aKOHO/IaBCTBOM.

2.2.4.3. 3agBisITH MPETEH3110 PO HEIOCTAa4dy TPOIIOBUX KOIITIB/0aHKIBCHKMX METAIIB OTPUMAaHUX B
Kaci baHky, BUsIBIEHY NIpH NEpepaxyHKy IPOIIOBUX KOIITIB/ OaHKIBCHKMX METaliB B MpUMIIICHHI baHKy 1 B
NPUCYTHOCTI TpeicTaBHUKA baHKy.

2.2.4.4. BinknukaTH IUIATDKHI 1HCTPYKUii, HajaHi 10 baHKy, y MOpsAAKYy, BH3HAUCHOMY YHWHHUM
3aKOHOJJABCTBOM Y KpaiHH.

2.2.4.5. lopyuarn banky BunHATH Bix iMeH1 baHka, B iHTepecax Ta 3a paxyHok KitieHTa, mpaBOYrHH
IIOJI0 ONepallii KyImiBiIi/mpo1aXKy/0OOMiHy 1HO3€MHOI BaFOTH/OAHKIBCBKHMX METaJliB, y BIJIOBIIHOCTI 3
BUMOTaMH YHHHOTO 3aKOHOJIaBCTBA.

2.2.4.6. Hamatn banky mpaBo 3aiiiCHIOBAaTH 3a TPOIIOBI KomTH KimieHTa KyHiBIIO iHINOI iHO3€MHOT
BAIIOTH/IHIIOTO OaHKIBCHKOTO MeTany Ha MiKOaHKIBCbKOMY BAJIOTHOMY PHHKY YKpaiHu, sika(uid) Hamgaui
BUKOPHCTOBYBaTUMeThCsl bankowm 11st oOMiHy Ha nmoTpiObHy KiieHTy iHO3eMHY BalltoTy/0aHKIBCHKHI MeTal Ha
MixHapoAHHX BaJIOTHUX pHUHKAaX, LHULIXOM HajaaHHi 1o banky 3asBu mpo KymiBItO/OOMIH 1HO3EMHOI
BaJIIOTH/0aHKIBCHKOT'O METAIy.

2.2.4.7. Hanatu banky npaBo 37iiicHIOBaTH 00OMiH 1HO3eMHOI BarOTH/0aHKIBChKOTO MeTary KiienTta
Ha IHIIY 1HO3eMHY BaJIOTYy/0aHKIBChKAN MeTan Ha MKHapOAHHUX BaJTIOTHUX PHUHKAX, 3 MOJAIBIIAM IPOJaKeM
1HO3eMHOI BalOTH/0aHKIBCBKOTO METaly, OTpMMaHoi(oro) Bil oOMiHy, Ha MikOaHKIBCbKOMY BaJIFOTHOMY
pUHKY VYKpaiHM 3a TpuUBHI, NIIIXOM HajgaHHsa A0 banky 3asBu npo oOMiH/Mpogax 1HO3EMHOI
BaJIIOTH/0aHKIBCHKOTO METAIy.

2.2.4.8. Hagatu npaBo po3nopsypkatuch [10TOYHUM paxyHKOM TpeTiid 0co0i nuisixoM ohopMIIeHHS
noBipeHocTi y baHKy, HOTapiaJbHO 3aBIpeHOI TOBIPEHOCTI ab0 1HIIOI JOBIPEHOCTI, IO MiATBEPAKYE
MOBHOBAYKEHHSI TaKoi TPEThOi 0COOM BIJIMOBIAHO 10 3aKOHOJABCTBAa YKpaiHU. OdopMmileHHS IOBIPEHOCTI Y
banky 3xificHIO€TbCs 3riIHO (OpMH Ta HpaBUI OQOPMIICHHS 3aTBEPPKEHUX BHYTPILUIHIMHU JOKYMEHTaMH
banky.

2.2.4.9. Hanatu npaBo po3nopspkaThcs 3ailuilkaMu Ha [IoTOYHOMY paxyHKY Ha BHIQJ0K CBOET
CMEepTI, 3pOOUBIIN 3aII0B1IaJIbHE PO3MOPAKEHHS.

2.3. OCOBJIMBOCTI 3JIMCHEHHSI PETYJIIPHUX ILIATEXIB

2.3.1 KumienT mae nipaBo nopyuntu banky camoctiiiHo, 63 HaJJaHHS OKPEMUX TUIATIKHAX 1HCTPYKITIN
KitienTa, 311iicHIOBaTH IepepaxyBaHHs IPOIIOBUX KOIITIB 3 [I0TOYHOr0 paxyHKy Ha Oy/b-SKHii IHIINN paXyHOK
BiIKpUTUH B baHKy, skio 1e nependadeHo ymoamu [Ipoaykry Ta/abo ymoBamMu J0TOBOpY Ta/abo yMOBaMu
Tapupuum mnanom Tta/abo Tapudamu, Ha mincTaBl poO3NOPS/KEHHS Ha 3AIMCHEHHS IUIATDKHUX OIepariii
OB ’SI3aHUX MDK CO0OI0 CHUIBHUMH O3HakaMM Y NEeBHMM mepion wacy (mami — Perymsaphi mumarexi),
odopmiteHoro 3a GopMor0 3aTBEepkeHO0 bankowm (mani — Po3nopsipkenHs), ke € HEBiJl €MHOI YaCTHHOO
Horosopy.

2.3.2 PozniopsipkeHHs TOBHHHO MICTHTH HACTYIHY iHpopMariro: Homep [IoTouHOro paxyHKy 3 SIKOTO
3IHCHIOBATUMYTbCSL TepepaxyBaHHs, HOMEP pPAaXyHKY Ha SKUM 3A1HCHIOBAaTUMYTbCS 3apaxyBaHHS, 1ara
nepepaxyBaHHs, pO3Mip NepepaxyBaHHS.

2.3.3 bank BukoHye Po3mopskeHHs B Mekax 3aluIIKy KomTiB Ha [loTouyHOMY paxyHKy
KiieHTa Ha MOMEHT 3/1IHCHEHHSI TaKO1 orepartii.

2.3.4 baHK 37iiiCHIOE TepepaxyBaHHS TPOIIOBHUX KOIITIB Yy BAJIOTI PaXyHKY Ha SIKHW 37IHCHIOETHCS
3apaxyBaHHS.
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2.3.5 Ilpu BiacytHocTi/HemocTaTHOCTI KowTiB Ha Ilorounomy paxynky Kiienta B 00cs3i
JOCTaTHBOMY JUIsl BUKOHAHHS Po3mopsiiskeHHs Ha KiHEeIb OMepaliifHoro AHs AaTH MepepaxyBaHHs I'POIIOBUX
KOIITIB, BUKOHaHHS Po3nopsikeHHst baHkoM He 3/1IHCHIOEThCSI.

2.3.6 Y pa3i HeoOX1THOCTI MPUITMHEHHS BUKOHaHHS bankoM Po3nopsimkenns, KiieHT, He mi3Hie Hik
3a 1 (onuH) OnepauiiftHuii 1eHb A0 JaTH NPUIMHEHHS, Ha/lae 10 baHKy Hane:KHUM YHHOM O(QOPMIICHY 3asiBY
PO MPUITMHEHHSI BUKOHAHHS PETYJISPHUX IUIATEXKIB (ani — 3asiBa) i3 3a3HAYCHHSIM JIaTH, 3 IK01 baHK punuHse
BUKOHaHHS Posnopsmxenns. 3asBa, mo 0yna Hagana Kiientom 1o banky 3 mopyiieHHsSM BU3HAYEHOTO CTPOKY,
bankoM He BUKOHYEThCS Ta moBepTaeThes KiieHTy 6e3 BUKOHAHHS.

2.3.7 baHk npunuHse BUKOHAHHS PETYISPHUX IIaTEXiB 3a PO3nOps/KeHHIM 3 JaTH, sKa 3a3HaueHa
y 3asBi.

2.3.8 Jly11 mOHOBNEHHS 3/IiICHEHHS IepepaxyBaHHs rpooBux KomTiB 3 [Torounoro paxynky, Kiment
nozxae HoBe Po3nopskeHHs.

2.3.9 V¥ pasi, SKmo gata BUKOHaHHS Po3mops/DKEHHS MpuUIlajiae Ha TaKUK MiICsIb, Y SKOMY HEMae
BIJIMOB1THOTO YKcIa, Take Po3nopskeHHs BUKOHYEThCs: baHkoM B ocTanHi# OnepaliiiHui 1eHb I[bOTO MICSIIS.

2.3.10 VY pasi, sKi1o gata BUKOHAHHS Po3nopspkeHHs npumaaae Ha BUXITHUN a00 CBATKOBUM JICHD,
take Po3mopsyukeHHsT BUKOHYeThbesi bankom y OmnepauiidiHuii JeHb, HACTYHHUK 3a TaKHUM BHXIIHUM abo
CBATKOBUM JHEM.

2.4.YMOBHU BIIKPUTTSA TA OBCJIIYI'OBYBAHHS CIIEHIAJIBHOT'O PAXYHKY

2.4.1. bank BimkpuBae CreniadbHHN pPaxyHOK y HalliOHAJbHII/iHO3eMHIN BamroTax/ OaHKIBCHKHX
MeTaiax, micis HaganHsa Jleknapantom/JloBipeHoro ocoboro JlekimapaHTa BCiX HEOOXITHHX TOKYMEHTIB JJIs
npoBeeHHS ineHTrudikanii, Bepudikarii Ta BuBueHHs Jleknapanrta//loBipenoi ocobu JlekmapaHnTa BiamoBiIHO
JI0 BUMOT YUHHOTO 3aKOHOJABCTBa YKpainu Ta mux [IpaBui, m1oKkymMeHTIB Ta/a0o0 BimomocTel, siki HeoOXiaHi
banky amsi BUKOHaHHS BHUMOI 3aKOHOJABCTBA, SIKE PETYIIO€ BITHOCHHU y cdepi 3amobiraHHs seraiizarii
(BiIMHBaHHSI) JOXOJMIB OJCPXKAHUX 3JIOYMHHUM NUIIXOM, (piHAHCYBaHHIO Tepopu3My Ta (hiHAHCYBaHHIO
PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUIICHHSI.

2.4.2. Bigkputts CneniaabHOro paxyHKy BiiOyBaeThCs y IeHb OTpUMaHHs Bia Jlexinapanra/JloBipeHot
ocobu JlexnmapanTa BCiX HEOOXIIHUX JOKYMEHTIB, B TOMY YHCIi 3alIOBHEHHX Ta MIAMHCAHUX aHKETH 1 3asBU,
dopmMH SAKHX 3aTBEpAKEHO HOPMATHBHO-TIPAaBOBUM akToM HamioHaneHOro 6aHKy YKpaiHH 100 BIAKPUTTS Ta
BeZieHHs CreliaJibHUX paxyHKIB, MiANKMCcaHOl 3asiBU-I0ToBOpYy Ta 1leHTHdiKalii, Bepudikaiii Ta BUBYCHHS
HexnapanTa/JloBipenoi ocobu [lexnapanTa.

2.4.3. Ilepenix omepauiii 3a CroemiaJlbHUM PaxXyHKOM Ta HOPSAJOK IX IMPOBEJIEHHS PETYIIOEThCS
YUHHUM 3aKOHOJAaBCTBOM Y KpaiHHU.

2.4.4. Ha CreniayibHu#l paXyHOK 3apaxOBYIOThCSl KOIITH y TOTIBKOBIH (hopMi B HaI[lOHaJIbHIN Ta
1HO3eMHUX BaltoTax abo y OaHKIBCbKHMX MeTajmax 3 (i3MyHOIO mocTaBkow. baHk, Ha mizgcrasi
1H(opMartii/BiJoMocTel/ 1I0KyMeHTiB, oTpuMaHuXx Bija [eknapanta/JloBipenoi ocodu Jlekmapanrta/3 oiiiHux,
HAJIMHMX Ta HIIUX JHKEpel, 3’ ICOBYE JKepesia MOXOIKEHHS [IUX KOIITIB.

2.4.5. Y BUNajKy SIKIIO JHKEPEIOM MOXOKEHHs KOIUTIB, 3apaxoBaHuX Ha CrienialbHu paxyHOK €
KpaiHa, [0 HAJIEXKUTH JI0 MEPeNIiKy JAep:KaB-arpecopiB BU3HAUEHOI0 YNHHUM 3aKOHOJIaBCTBOM YKpainu, bank
nosepTae JlexnapaHty KomTu/0aHKIBCHKI MeTanu 3apaxoBaHi Ha CreuianbHuUN paxyHOK, a CreriaJbHui
paxyHOK 3aKpHBA€ETHCSI.

2.4.6. [Ilporsrom mepiogy OAHOPA30BOrO (CIHEIIALHOTO) JOOPOBUIBHOTO  JEKJIapyBaHHS,
BCTAHOBJICHOTO 3aKOHOJABCTBOM YKpaiHH J03BOJISIETHCS OJHOPA30BE MOMOBHEHHS CIEIialbHOTO paxyHKY.
[TonoBHenHsa CrieniagbHOTO paXyHKY 3A1MCHIOETHCS y TIOPSIIKY Ta 3 JOTPUMAHHSIM BUMOT Mepei0adeHux HUMH
[IpaBunamu npu NepBUHHOMY BHECEHHI KOIITIB Ha CrienianbHuil paXyHOK.

2.4.7. Komrru 31 CrieniaIbHOTO paxyHKY MOXKYTb OyTH BHJIaHi1 TOTIBKOIO 200 MepepaxoBaHi Ha 1HIINN
paxyHok JleknapaHTa BiIKpUTOTO B Oy/b-IKOMY OaHKy YKpaiHH.
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2.4.8. Ilnata 3a mocCiyry, CIjIauy€eThCsl y HAIlIOHANBHIN BalIOTi, B po3Mmipi 3rizHo Tapuduoro miany,
Ha yMOBax sKOro BigkpuTo CriemiaJbHUA paxyHOK, IO JII0Th HA MOMEHT IMPOBEIACHHS OMEpaIii MIITXOM
BHECEHHS TOTIBKH uepe3 kacy baHky.

2.4.9. JloBiaku Ta Bunucku 3a CrenialbHUM paXyHKOM HaJaroThcs bankoM mpu 6e3nocepeHLOMY
3BepHeHHI JlexmapanTa//loBipenoi ocobu [lexnapanTta no BimnineHHs baHky y mamepoBoMy BHTJsSAi abo B
€JIGKTPOHHOMY BHIVIAJI IIJISXOM HAIpPaBJICHHS Ha €JIEKTPOHHY MOIITY, 3a3HaveHy JlexmapaHTom mix yac
BiIKpHTTs CHeriaabHOro paxyHKy Micis oriaTi JlekimapanTom BapTOCTI Takux mocayr 3rigHo Tapudis banky.

2.4.10. CrienialbHAM paxyHOK 3aKPUBAETHCA Y MOJSAKY mependadeHoMy numu [IpaBunamu, ane He
Mi3HIIE JHS 3aKiHYeHHS Tepioly OJIHOPa30BOrO  (CHeriaJbHOro) J0OpOBILIBHOTO JCKIapyBaHHS,
BCTAHOBJICHOT'O 3aKOHOJJaBCTBOM Y KpaiHH.

2.4.11. V Bunaaky, skmo Jleknapant//{oBipena ocoba JleximapaHTa HE 3BEpHYBCS 0 BiIUICHHS
Banky mono 3akputts CremialibHOTO paxyHKy 3a OJWH ONEpallifHUi JeHb 10 IHS 3aKiHYeHHS IMepioay
OJIHOPA30BOTO (CHELIaIbHOT0) 100POBLIHHOIO JIEKJIapyBaHHs, BCTAHOBIEHOTO 3aKOHO/IaBCTBOM Y KpaiHu, bank
3akpuBae CriemialbHAi paxyHOK, a 3aJIMIIOK TPOIIOBUX KOIITIB/0aHKIBCHKUX METAJIIB IIEpEepaxoBye Ha 1HIIHM,
BU3HauUeHU# J{ekmapantom y JloroBopi paxyHoK.

2.4.12. JlexnmapaHT MoOK€ 3MIHMTH LI BHKOpHCTaHHS CIemialbHOTO pPaxyHKy Ta iHILIIOBAaTH
00CITyroByBaHHSI LIbOTO paxyHKY sk I[lorounoro paxyHKy, 3a ymMoBH THojaHHA HUM/ JlOBipeHOIO 0CO0O0IO
HexnapanTa 10 BigaiieHHs banky y manepoBoMy BUIJISAL 3asBH, CKJIaIEHOI B TOBUIbHIM opMi, PO 3MiHY 11
BukopuctanHa CreniaiapHoro paxyHky. Ha migcraBi monanoi 3asiBu, JloroBip 3riiHO SIKOTO OYJI0 BIIKPUTO
CreuianbHuil paxyHOK BBaXKae€ThCs po3ipBaHUM, a MK bankom Ta JlekinapaHToM YKIagaeTbcs IOTOBIp
0aHKIBCHKOTO PaXyHKY.

PO31JI 3. OBCJIYI'OBYBAHHS KAPTKOBUX PAXYHKIB
3.1. ITIPABA TA OBOB’AA3KHU CTOPIH
3.1.1. bank 3000B’A3aHUIi:

3.1.1.1. Iicns mpoBenenHsa inentudikanii KiieHTa Ta 3a yMOBHM BIICYTHOCTI 3ayBa)X€Hb IIOJAO
OTPUMAHUX MiATBEPAHUX JAOKyMeHTIB BigkpuTu Kiienty KaptkoBuil paxyHok/CyOpaxyHOK Ta 3A1HCHIOBATH
oreparii 32 KapTkoBUM paxyHKOM 3TiHO 3 BUMOTaMH YHHHOTO 3aKOHOJABCTBA YKpaiHU, BAKOPUCTOBYBATH y
cBOill 0OmikoBill cucremi okpemi CyOpaxyHku, mo mignopsakoBaHi KapTkoBoMy paxyHKy Ta € ioro
CKJIQJIOBUMHU YaCTHHAMH, 75 3a0e3meueHHs] OKpeMoro o0IiKy omneparliii 3a koxxHoto Kaprtkoro. [ToBimomnsaru
Kinienra npo Bigkputts CyOpaxyHKiB HUIAXOM HajcuiaHHs [oBinomiieHs.

3.1.1.2. BunaBatu KnienTy y kopucTyBaHHs 3aMoBiIeHi HUM KapTku (B T.4. nuisixom nepenadi Kaptku
npeacraBHuky KomieHTta, skuii 1i€ Ha MiJCTaBl JOBIpeHOCTi, MO0 BuJaHa KiieHTOM Ta mMOCBiaYeHa Yy
BCTAHOBJICHOMY 3aKOHOJaBCTBOM MOPSAKY) Ta 3/A1MCHIOBATH KOMIUIEKCHE oOciyroByBaHHsi KilieHTa 3a
KaprtkoBum paxynkom/Cy6paxynkamu micis crutatu Kinientom Baptocti npundanux Ipoaykris/IlakeTis.

3.1.1.3. 3abe3neuyBaTu MPOBEACHHS MEpeKasy 3a J0MoMoror KapTku Ta BUKOHaHHS 1HIIMX PO3PaxyHKIB
y CTPOKH, BCTAaHOBJICHI 3aKOHOJJAaBCTBOM Y KpaiHH, Ta BiAMOBIHO 10 mpaBui [1nati>xkHuX cucrem.
3.1.1.4. Tlosinomnstu KimienTa mpo 3aiiicHeH1 onepailii 3 BUKoprucTanHaM KapTok ogHUM 13 crioco0iB:

nuisixoM HagaHHs Kiienty Bunucok 3a KaptkoBum paxynkom/CyOpaxyHKaMu 3a KOXKEH MICSIb Py
BiINOBIAHOMY 3BepHeHH1 KiieHnTa o banky;

- IJISIXOM HAJICWJIaHHS Y MOOITEHOMY JIOJaTKy, BCTAHOBJIEHOMY Ha MOO1TbHOMY TipucTpoi KitieHTa,
PUSH - noBigoMieHHs npo omnepaiito, 1o Oyna 3/ilicHeHa, SKII0 Ha MOMEHT 3/iiicHeHHs onepamii KiienT
3apeecTpoBaHUil Y MOOUTPHOMY JOJATKy Ta 3aci® MoOUTbHOTO 3B’s3Ky KilieHTa miIKIOUeHU 10 Mepexi
InTeprer;

- nuisixoM Hancunanus [HoBimomnens Ha Homep MobitbHOTO Tenedony;

- y iHIIU# cnoci0, 3anponoHoBaHuil bankowm.
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3.1.1.5. Ha Bumory KitienTa, asie He yacTilie 0HOTO pa3y Ha MiCsllb, @ TAKOXK Y pa3i 3MiHU ICTOTHUX
YMOB JIOTOBOPY IPO CIIOXXWUBUYWN KPEIUT, BKIIOYAIOYM BHUIIAJKH, KOJIM Taka 3MiHA BiIOYBAETHCS BHACIIIOK
HACTaHHS yMOB, BHU3HAQUE€HUX TaKUM JOrOBOPOM, BIANOBIAHO A0 3akoHy Ykpainu «IIpo cnoxusue
KpeIuTYBaHHSI» Ta y MOPSIKY Bu3HaueHOMY B banky, 6e3orutatHo noBizomisatu Kiienty indopmamniro mpo
NOTOYHMIA po3Mip 3aboproBanocTi 3a Jlimitom [lo3BoneHnoro oBepapadry, po3mip cymu Jlimity Jlo3BoieHOTroO
oBepapadTy, noBepHyroi banky, HanaBaTu Bunucky 3 KaptkoBoro paxyHky/CyOpaxyHKY IOJO MOTaIIeHHS
3a00proBaHoCTi, 30kpeMa iHdopmarlito nmpo 1miIaTexi 3a JJoroBopom, siki CIutaueHi, siKi HAJICKUTh CILIATUTH,
JlaTy CIUIaTH, a TAKOX IHIIY 1H(OpPMAIito, HaJlaHHS SKOi Iepen0aueHO YNHHUM 3aKOHOJABCTBOM YKpaiHU Ta
JIOTOBOPOM IIPO CIIOKUBYUN KPEIHUT..
3.1.1.6. [IpuiiMaTi Ha Bu3HaueHuX nuMu [IpaBuinamMu ymoBax moBinomieHHS Bix JlepxaremiB moa0
Brpatn Kaprok Ta/abo momo TtumuacoBoro mnpunuHeHHs Aii Kaprox Tta 3abesmedyBatn biokyBaHHS
BianoBiHuX KapTok ynpoaoBx 1-1 (ogHi€eD) rOMUHNA 3 MOMEHTY OTPUMAaHHSI TaKMX MOBITOMIICHb. [IpuitmaTu Ha
BU3HaYeHUX TuMU [IpaBriiaMu ymMoBax moBijgoMiieHHs Bij JlepskaTesiB 1mo0 BiTHOBJICHHS i 3a0JJ0KOBaHUX
Kaprok Ta 3abe3neuyBatu Po36mokyBanns BignoBinHux KapTtok ympomosx 1-i (omHi€l) romuHU 3 MOMEHTY
OTPUMAaHHS TAKHUX TTOBIJOMJICHb.
3.1.1.7. IndpopmyBaru Knienra npo 3miHu po3mipiB ABTopu3aniiHuX JiMiTiB 32 KapTkoro nuisxom
PO3MIIIEHHS BIAMOBIAHOI iH(pOpMAIll y 3araJbHOIOCTYITHUX MICISIX B omnepauiiHux 3anax banky, na Caiirti
banky.
3.1.1.8 Indpopmysaru KiieHTiB po Air04i mporpamu JOsUIBHOCTI, aKI[iiiH1 MPOMO3HuIlii, MApKETUHTOBI
Ta 1HII 3aX0AX TOIIO (ayti — MapKeTHHTOBI 3aX0/1), IO MPOBOAATHECSA B baHKY B T.4. 13 3ay4eHHSIM TPETIiX
0Ci0, IUITXOM PO3MIIIEHHS TEMAaTHYHO]1 iH(popMaIlii y BinoBiTHOMY po3/iii Ha odimiiinomy caiiti banky. [1pu
11b0MY, baHk 3anuiiae 3a cO0O0r0 ITPaBo OOPaHHS CIIOCO0Y Ta YMOB IPUETHAHHS KITIEHTIB BaHKY 710 OroomeHnx
MapKeTHHTOBUX 3aXO/iB, B T.U., ajIeé HE 0OMEXYIOUHUCh, HIITXOM:
- 3/1IiICHEeHHsI TepeHanpanieHHs KitieHTa 3a BiNOBIHUM MOCHIIAHHIM Ha IHTEPHET-CTOPIHITI
[Tpono3wuitii;
-BBeaeHHs nanux Knientom (I1Ib, inenTudikamiiftauii koj, TOII0);
- HanpasieHHs SMS-nioBigomieHHst KiieHTOM BU3HAUYE€HOTO 3MICTY;
- B IHIIMH cHOCi0 110 He CyNepeyrTh BUMOraM YNHHOTO 3aKOHO/IaBCTBAa Y KpaiHH.
3.1.1.9. ¥V pa3i orpumanns Bix KiieHTa mucsMoBoi BiMOBH BiJ KopucTyBaHHs JlimiTom J[03BosIeHOTO
oepapadty, npotsarom 7 (cemu) OnepamifHUX AHIB 3 JAaTH OTPUMAaHHS Takoi BIJIMOBM Ta IOTAlCHHS
KpEAUTHOI 3a00pTroBaHOoCTI y moBHOMY 00cs31 3akpuTH JlimiT Jlo3BosneHoro osepapadty 3a CyOpaxyHKOM.
3.1.1.10. 3niiicHroBaTH HapaxyBaHHS Ta BUIUIATY MPOLEHTIB Ha 3aJMIIOK KOmTiB Ha KapTkoBomy
paxyHky/CyOpaxynky KiieHTa, a Takok HapaXyBaHHSI NIpOLEHTIB 3a KopucTyBaHHS Kpeautom y dopwmi
Jlo3BosieHoro oBepApadTy B MOPSIIKY, BU3HaYeHOMY IimH [IpaBuiamu.
3.1.1.11. 3a6e3neuntn Knieaty moxmusicts noctymy no Cucremu JJbO B Mexax nmpuadaHOTO HUM
[Tponyxty (MoOinbHOro OaHKiHTy/IHTEpHET-0aHKIHTY) 32 YMOBH YCIIIIHOI HOro peectpalii K KOpUCTyBaya
Cuctemu JIBO, 3nilicHioBaTH iforo obcimyroByBaHHs uepe3 Cucremy [IbO y mopsiaky, BU3HAYCHOMY LIMMHU
[IpaBunamu.
3.1.1.12. HanmexxauMm 4mHOM 30epiratu ictopiro oOMiny iH(popmamiero B Cucremi JIBO 3 meroro
MIATBEP/PKCHHST BUKOHAHUX KOpUCTyBadeM Ta baHkom Jiii B Takiii cUCTeMi MpuU HaAaHHI BiAMOBITHUX
JUCTaHIIMHUX MOCIyr B Mexax npuadanoro Kimentom Iponykry.
3.1.1.13. Hancunatu IloBizomnenns, mo mictate OTP-naponi nHa Homep mMobinbHOTO Tenedony y
BUMAJIKAX, Nepe0adeHnx QyHKIIOHATIBbHICTIO BiAnoBiAHOrO [IponykTy Ta npaBuiamu [InaTikHUX cUCTEM.
3.1.1.14. Tlpuiimatu 10 BUKOHAHHS ENEKTpOHHI JOKYMEHTH, B T.4. EIEKTpOHHI MaTiXH1 IHCTPYKILi,
Hamicinani Kmieatom 3acobamu Cucremu JIBO BimmoBimHO m0 BuMOr 1ux [IpaBuim Ta BHMOT YHMHHOTO
3aKOHOJIaBCTBA Y KpaiHH.
3.1.1.15. V pa3i orpumanss Big Kiienra indopmarnii (mucbMoBoi abo ycHOi 3a TenehoHHUM
3BEpHEHHSAM) 11010 KoMmIipoMmeTarlii OcoducToro napossi, BUsSBICHHS HEHAIEKHOI IIATIKHOI onepaltii, cipoou
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HECaHKIIIOHOBAHOTO JIOCTyIy 10 KomTiB Ha KapTtkoBomy paxyHky/CyOpaxyHky, mono Brparu Howmepa
MOOUTBHOTO TenedoHy, Ha SAKWUW 3MIMCHIOEThCS BimmpaBieHHs OTP-mapomi, ynpomoBxk OmHIE! TOAWHU
MPUIIMHUTHU ToJanbline oOciayroByBanHs KiieHta B Mexax BiamoBigHoro IIpoaykTy mnuisixom OJ0KyBaHHS
o0mikoBoro 3anucy kopucryBaua B Cucremi J15O.

3.1.1.16. V pa3i posipBanHs ykiaaeHoro JloroBopy mnoBepHyTH KIli€eHTy 3aJIMIIOK KOIITIB Ha
KaprtkoBomy paxynky (Bcima CyOpaxyHkamu KapTKoBOro paxyHKy) TOTiBKOIO uepe3 kacy banky abo nusxom
iX mepekasy 3a pPEKBi3WTaMM, BHU3HAYCHMMH Y BIINMOBIIHIA 3asBi KiieHTa mpo 3aKkpuTTSA BiANOBITHOTO
CyOpaxynky/KaptkoBoro paxyHky. Ilpm 1mnpomy baHk 3nilicHIOE Take IIOBEPHEHHS 3 ypaXyBaHHSAM
0COOJIMBOCTEH 1 CTPOKIB, BU3HaUeHUX IuMu [IpaBumamu.

3.1.1.17 noBinomuTu KiieHTa po mpo1oBKeHHs CTPOKY il JoroBopy npo HanaHHsa Kpeauty y hopwmi
BcTaHoBieHHs Jlo3Bonenoro oseprapadry 3a Ilorounnmu/KapTkoBumE paxyHkamu He mi3Hime Hix 3a 30
(TpUIALATH) KaJeHJapHUX JHIB JI0 AHS TAKOTO IPOJIOBXKEHHS.

3.1.2. KutieHT 3000B’s13aHUIi:

3.1.2.1. CnmauyBatu banky cymu BCiX omepauii, iHilioBaHUX i3 3acTocyBaHHsSM KapTku Ta/abo
IHIIKX TUTATDKHUX 1HCTpyMeHTiB, Kowmicii, /logaTkoBux BUTpaT, mTpadHUX CAHKIINA Ta IHIIMX TUIATEXIB, SKI
CTaJM HacIiAKOM ab0 BHUHUKIM Y 3B’s3Ky 3 BUKOpUCTaHHsAM KapTok, Ha ymoBax ykiageHoro [lorosopy,
30KpemMa, B po3Mipax Ta CTpOKax, BcTaHOBIeHUX TapudHumu niaaHamu ta [lporpaMaMu KpeauTyBaHHS.

3.1.2.2. V pa3i BunukHeHHs HecaHkiioHOBaHOi 3a00proBaHOCTI MOTaCUTH TaKy 3a00OpProBaHICThH B
JeHb 1l BUHUKHCHHS IUITXOM TOMOBHEHHs BiAmoBimHoro CyOpaxyHky. bank inpopmye Kiienra mpo dakr
BUHUKHECHHS HecankiioHoBanoi 3a0oproBanocti 3a CyOpaxyHkoM KirieHTa He mi3HINIE HACTYITHOTO
Onmnepariitaoro nus Bix haktuaHOro ii BUHUKHEHHS 32 CyOpaxyHKOM.

3.1.2.3. ITloramaru 3aboproBanicth 3a Jlimitrom Jlo3BosneHoro oBepapadrTy, y TOMYy YHCII Yy CyMi
MiHiMalbHUX IUIATEXKIB, TAa 3a HApaxOBaHUMM MpPOLEHTaMU 3a KopucTyBaHHs Jlimitom Jlo3BoseHOro
oBepapadTy, B po3Mipax Ta y CTpOKH, 1110 BU3HAUEHI yKJIageHuM JloroBopom, y ToMy 4ucii, myHkramu 3.3, 3.4.
mux [Ipasun, 3asBoro-moroBopoM, IIporpamoro kpeauryBanss, rpadikoM 3menmenHns Jlimity Jlo3BoieHoro
oBepapadTy (Akmo Takui rpadik nependauennii oopanoro [Iporpamoro KpenuTyBaHH:).

3.1.2.4. He mi3HinIe ocTaHHBOTO JHS cTpoKy aii JlimitTy [lo3BosieHOr0 oBepapad Ty, BU3HAYCHOTO Y
3asBi-10roBOpi, MOTaCUTH YCIO ICHYIOUY CTaHOM Ha 1ieil leHb 3a00proBaHicTh 3a Jlo3BoseHUM oBepapadTom Ta
3a HapaxOBaHUMM IPOIIEHTaM 3a KopucTyBaHHs JlimiTom Jlo3BosieHOr0 oBepApadTy.

3.1.2.5. [loracutn y moBHOMY 00cs131 yCI0 icHYrOUy 3a00proBaHicTh 3a JloroBopom (HecankiiionoBany
3a0oproBaHicTh, 3a0oproBaHicTs 3a Jlimitom [lo3BosieHOro oBepapadTy, 3a HapaxOBaHUMH IPOLIEHTAMH 3a
kopuctyBaHHs HecankiiionoBaHoto 3aboprosanictio/JIimitom JlozBonenoro osepapadry, Komiciero 3a HamaH1
HOCIYTH, a TaKoX MTpadHi caHKIil (MeHi, mTpadu) 3a NPOCTPOUECHHS BUKOHAHHS IMX 3000B’s3aHb) y pasi
3akputTs CyOpaxyHky/KapTkoBoro paxyHky Ta y BHUMajakax posipBaHHs [loroBopy. Y Bumaakax, KOJH
posipBanHs [loroBopy BUMaraeThcsi bankom, 3000B’si3aHHsI, TiepeadaueHe UM MyHKTOM [IpaBui, moBHHHO
O0ytu BukoHaHe Kiientom mpotsrom 30-Tu (TpUILSATH) KaJIeHAApPHUX THIB 3 MOMEHTY oTpuMaHHs KiieHTom
BiJ1 baHKy BiIMOBITHOT MUCEMOBOT BUMOTH.

3.1.2.6. V pasi npununenHs crpoky aii Jlimity /lo3Bonenoro osepapadry 3a iHiniatusoro Kiienrta
(B1IMOBH BiJ1 KOPUCTYBaHHS BIAMOBIAHUM KpeAUTHUM [IpoayKTOM), Ta Y IHIIIMX BUIAKaX NPUITMHEHHS CTPOKY
nii Jlimity Jlo3BoseHoro osepapadty, nependaueHux uumu IlpaBuinaMu, 10CTPOKOBO MOTACUTH Y MOBHOMY
o0cs31 ycro icHytouy 3a0oproBaHicTh 3a JlimiTom Jlo3BosieHOro oBeppadTy, HAPAXOBAHUMHU MPOIIEHTAMHU 32
kopuctyBaHHs Jlimitom Jlo3BojsieHOro oBepapadTy, KoMiciiMU Ta mTpadaMu Ha JA€Hb MOJAHHS BIAMOBITHOL
IUCbMOBOI 3asBH PO BiIMOBY Bij KopHucTyBaHHs JlimiTom Jlo3BosieHOT0 OBepApadTy.

3.1.2.7. Ha Bumory banky HajgaBaTH BcCi JOKYMEHTH, HEOOXiIHI AJIi KOHTPOJIIO 32 MOBEPHEHHSM
Jlimity Jlo3BonieHOTO OBEpIpAdTY.

3.1.2.8. 30epiratn Kaptky Ta iHpoOpMamito, sika Jae 3MOTY KOPUCTYBATHCS HEIO (y TOMY YHCII,
peksizuth, kogu CVV2/CVC2, I1IH-kox, OTP-napo:ni), a Takox iHpopMmarliiro 3 aBTeHTH]iKalii KoprucTyBaua
Cucremun JIBO (iM’s xopucrtyBaua, OcoOMCTHII Mapojb), Ta PO3rOJOLICHHS SIKOI MOXeE IMPU3BECTH 0
¢inancoBux Brpat Kiienra ta/abo banka, y HenocTynmHoMy AJs iHIIUX 0Ci0 MicIi.
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3.1.2.9. Buxonysaru nii moso renepanii [IIH-koxy st Akrusanii KapTku y mopsiaky Ta y BUMajgKax,
BU3Ha4YeHUX baHkoM Ta moBigoMieHux npu Bugaui Kaprku.
3.1.2.10.HamaBatu JlogaTkoBy KapTKy Tutbku Tik JloBipeHii 0co0i, Ha iM’sl sIKOi €MITOBaHa Taka
Kaptka, o3HaiioMuTH 1i 3 npaBuiiaMu KopuctyBaHHs KapTkoro Ta iHmmmMu ymoBamu nuux IIpasun, He nonyckaru
BUKOprcTaHHs KapTok iHIIMME 0co0amu, y TOMY YKCII 32 JOBIPEHICTIO, KpiM J{01aTKOBHX KapTOK, EMiTOBaHUX
st JloBipeHux ocio.
3.1.2.11. Heraiino indopmyBatn bank mnpo dakt Brpatm Kaptkm Ta/abo Homepa MoOinbHOTO
tenedoHy Ta/abo y BUITaIKaxX BUSBICHHS HECAHKIIIOHOBAHOTO JOCTYITY, CIPOO JOCTYIy CTOPOHHIMU 0coOaMu
no KaprkoBoro paxynky/Cy0OpaxyHky, Kaptku, y nopsaky, BusHadeHomy uumu [Ipasunamu. He nepenaBatu
MoOinpHUH TenedoH (BignoBinny SIM-kapry), skum Bianosigae Homep MmoOinpHOTO Tenedony, Ta iHhopMallito
PO HOTO MiCLIE3HAXO/KEHHS TPETIM 0co0aMm.
3.1.2.12. JlorpumyBaTHCh paBmil Oe3neKu KopucTyBaHHs [IporykTaMu, 1o 3a0e3neuyroTh T0CTYII 10
Cucremu JIbO, Bu3Hauenux numu llpaBmiamu, He po3rosomryBaTé iH(OpPMAIiI0, 10 HAJAa€ MOXKIMBICTbH
KopuctyBaHHsI TakuMu [Ipoagykramu (MoOimbHUM OaHKiHTOM/IHTEpHET-0aHKIHTOM); Y BHUMAJAKaX BHUSBICHHS
HECaHKIIIOHOBAHOTO JIOCTYITY / CIIpo0 JOCTYIy CTOpOHHIMHU ocobamu 10 komriB Kiienrta 3acobamu Cucremu
JBO, neraitno npunuauty podoty B Cucremi J{bO Ta moBigoMuTs npo 1e bank y mopsaky BU3Ha4€eHOMY [TUMH
[IpaBunamu.
3.1.2.13. Ilicns Brpatu/3minu Homepy moOinbHOro TenedoHy ocoOucTo 3BepHYTHCH 10 baHky i3
3asBoI0 1po Brpary/3miny Homepy MoGuibHOrO TEnedony. Y pazi HEMOKIMBOCTI BiAB1IaTH BijiijieHHs baHky,
KnienT noBunen cnioBictutu npo e bank 3a tenedponamu Konrtakt-nienTpy banky mist 6oxyBaHHs 00711KOBOTO
3anucy kopuctyBada B Cuctemi JIBO Ta/abo mis BHECeHHs 3MiH 10 HanamrtyBanb y SMS-banking. Ctoponu
MOTOJKYIOThCSI, 110 3BepHEeHHs KimieHta no baHky i3 3asBoro mpo 3miHy Homepy moOinpHOrO TenedoHy
BBAXKAETHCSI HAJIGKHUM MOBIAOMIICHHSIM Ipo 3MiHy Homepa Mo6inbHOTO TenedoHy Ta He moTpedye BHECEHHS
CropoHamu BIAMOBIIHUX 3MiH /10 3asBU-OTOBOPY.
3.1.2.14. OrpumyBatu Bunucku 3a KaprkoBum paxynkom/CyOpaxyHKamu 1omicsus He mizHime 10-
r0 YHCIa MICSIs, 3a MicsIeM, y KoMy 37iiicHIoBanucs oneparii 3a KaptkoBum paxyHkom /CyOpaxyHKamH,
IIIIXOM  0COOMCTOrO 3BepHEHHS 10 banky abo depe3 ymoBHOBaxkeHOro KirlieHTOM mpencTaBHUKA
[TinnpuemcTBa-poboTonaBis (y pa3l HasBHOCTI 3apIulaTHOi KapTkW) abo y I1HIIMH crocid, BU3HAuUeHHH
Knienrom y 3asBi-norosopi, a came: 3acobamu SMS-banking, Mo6inbHOro 6ankiHry/[HTepHeT-0aHKIHTY TOILIO,
Ta KOHTPOJIIOBATU PyX KOWITIB 3a cBoiM KapTkoBum paxyHkoMm /CyOpaxyHkamu 1 moBigomistd bank mpo
omepailii, siki He 3a1kcHIoBanuchk Kimientom. Y pasi HeoTpuManHs Kimientom Bunucku 3a KapTkoBuM paxyHKOM
/CyOpaxyHKOM BBaXkaThCs, 1110 baHk BUKOHaB cBO€ 3000B’s13aHHS 1110710 iHpopMyBaHHs KitieHTa mpo BUKOHaHI
onepauii Ta crad KaptkoBoro paxyHky/CyOpaxyHKiB.
3.1.2.15. V¥V pa3i Hesrogu 3 iHopMalli€ro, HABEACHOK Yy BHIMCKaXx o KapTKoBoMy paxyHKY
/Cybpaxynky (y ToMmy  4wmchi, oTpumaHoro y  [loBimomneHHsx, 3acobamu  MoOiTbHOTO
OankiHry/[HTEepHETOAHKIHTY TOIIO), HafAaTH 10 baHKy MHCBMOBY 3asBy NpO HE3roqy 3 TPAHCAKIIEID, HE
nizHime, Hixk yepe3 30 KajJeHaapHUX AHIB 3 JaTH HIIIFOBAHHS OCKap KeHO1 MaTixkHoi onepartiii. Heorpumanns
bankoM mpereH3iii B mUCbMOBIA (OpMi NMPOTATOM 3a3HAYEHOTO MEPIOAY BBAXKAETHCS IMIATBEPAKEHHSIM
Knientom indopmariii y Bunuckax ta crany KaprkoBoro paxynky/CyOpaxyHKiB 3a Po3paxyHKOBHIA MiCSIIb.
3.1.2.16. IoBinomnsatu baHk mpo HeHaleXHY MJIATKHY OINEpalilo Ta/abo MOMUIKOBE 3apaxyBaHHS
komTiB Ha KaptkoBuili paxyHok/CyOpaxyHOK, Ta mpoTsaroM 3-X (Tppox) OmepauiiiHux AHI BiJl MOMEHTY
BUsiBJICHHST KUTIEHTOM Takoro MOMMIIKOBOTO 3apaxyBaHHS MOJAaTH N0 baHKy IUIaTiKHY I1HCTPYKIIO Ha
MOBEPHEHHS BiNPABHUKY HEHAJIEKHOI IJIATLKHOI orepariii.
3.1.2.17. Ilicna 3akinuenHs Ctpoky aii Kaptku abo y pasi 3akputts KapTkoBoro paxyHky (Ta BCix
CyOpaxyHKiB) Ta po3ipBaHHs JloroBopy noBepHyTH Bci BuaaHi Kiienty ta iforo JloBipenum ocobam Kaptku
1o banky.
3.1.2.18. JIns HanmeXKHOro OTpUMAaHHS MOCIYr 3a J[oroBOpoM CBO€YACHO BCTAHOBIIOBATH JOCTYIIHI
OHOBJICHHSI OIEpAaliifHOI CUCTEMH 1 JIOAATKIB HA CBOEMY MOOLILHOMY MPUCTPOI, 110 BUKOPUCTOBYETHCS IS
nigkmroueHHs Kiienta g0 Mo6inmpHOTrO aonatky. Ha MoOimpHOMY TPHCTPOi, 10 BUKOPUCTOBYETHCS IS
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MiKITIOYEHHS /0 CHUCTEeMH MOOUTHPHOTO JIOJIaTKy BCTAaHOBIIOBAaTH Cy4YacHE AaHTHBIPYCHE MporpamMHe
3a0e3MevYeHHS 1 CBOEYACHO 3/1IHCHIOBATH OHOBJICHHS aHTUBIPYCHHUX 0a3.
3.1.2.19. He BcraHoBiOBaTH Ha MOOUIBHOMY MPHUCTPOi, IO BUKOPHUCTOBYETHCS IS TAKIIOUEHHS
MOOUIBHOTO MPUCTPOIO KITIEHTA 10 CUCTEMH MOOLIBHOTO JTOJIATKy HEJIIeH31HHI onepamiifHi CUCTeMH, TaK SIK
1€ BIIKITIOYA€ 3aXUCHI MEXaHI13MH, 3aKJIa/ieHi BAPOOHMKOM MOOUIBHOT 1m1aTopMu.
3.1.2.20. He nigkimroyaTrcs 10 CHCTEMU MOOLILHOTO M0AaTKy uepe3 Wi-Fi Touku myGiiyHOro gocrymy,
Kl HE BHMAararoTh ieHTh(]iKamii mpy miakiIoueHHi (BBEICHHS IS MiAKIIOYEHHS MEePCOHAIBHUX IMEHI Ta
napoJis).
3.1.2.21. 11106 BUKITIOYUTH HECAHKL[IOHOBAHE BUKOPUCTAHHS MOCIYT MOOUIBHOTO JOAATKY, HE 3aJIMIIATH
CBil MOOLTLHUI TIPUCTPiK O€3 HarJsATy.
3.1.2.22. V pa3si BTpaTu/Kpagi>KKd MPUCTPOIO, 3 SKOTO 3IIHCHIOETHCS aBTOpU3AIlil B MOOLILHOMY
JOJIATKy Ta/ab0 KapTKH, HETaliHO MOB1IOMUTH IPoO Iie baHK.
3.1.3. bank mae npaBo:
3.1.3.1. Ha ymoBax, Bu3zHaueHux IuMu [IpaBmimamu, Ha migctaBi nmpuiiHaTol Bix Kiienta 3asBu-
JIOrOBOpY, SIKOIO BH3HaueH1 yMoBM HajxaHHs Kpemuty, BcranoButu 3a CyOpaxyHkom JlimiT Jlo3BoseHOro
oBepapadty Ta 3abe3nedyBatn MOXIUBICTh KiieHTy xopuctyBatucs Jlimitom Jlo3BoseHoro oBepapadry 3a
YMOBH HAaJIC)KHOTO Ta CBOEYACHOTO BUKOHAHHS KiTieHTOM CBOiX 000B’S3KiB 3a yKJIaJeHUM J[0rOBOpOM.
3.1.3.2. OrtpumyBatu KoOIITH Yy morameHHs HecaHkilioHOBaHOT 3a00proBaHOCTi, MPOIIECHTIB
HapaxOBaHMMH 3a KOpPUCTyBaHHS HecaHKIioHOBaHOIO 3aboproBaHicTiO, 3a0oproBaHocTi 3a JlimiTom
JlozBoneHoro osepapadTy, HpOLEHTaMH, HapaxoBaHMMM 3a KopuctyBaHHs Jlimitom Jlo3BosieHOro
oBepapadTy, IIOJCHHUMHU KOMICISIMU Y CTPOKH, BU3Ha4eHi 1M [IpaBunamu.
3.1.3.3. 3 meroro 3amobiranHs ¢inancoBux BTpar Kiienta Ta/abo banka Big HempaBOMipHOTO
BUKOpUCTaHHs KapTOoK Ta HEHAIeKHHX IUIATDKHUX OIeparliid, BCTAHOBIIOBATH ABTOpH3AlliifHI JIMITH Ha
npoBeJeHHs onepailiii 3 Kaptkamu, a Takox BigMoBuTH KiTlieHTY B ckacyBaHHI TaKuX JIiMITiB, emicii KapTok un
ix 3amiH1 0€3 OSICHEHHS TPUYHH.
3.1.3.4. BuxopucroByBatu Koty Ha KaptkoBomy paxyHky/CyOpaxynkax KiieHta, rapanTyrouu npu
poMy KitieHTy mpaBo 0e3MmepenkofHOTO pO3MOPSHKEHHS IMMHU KOIITaMH, 3 YpaXxyBaHHIM peXuMy PaxyHKy
3TiIHO 3 YNHHUM 3aKOHOJJABCTBOM Y KpaiHu Ta mux [IpaBuir.
3.1.3.5. BinmoBuTH y HaJaHHI IUIATIXXHOI/KACOBOI MOCITYTH B Mexax [lakera y pasi HeZOCTaTHOCTI
KOIUTiB Ha BixnoBinHOMYy CyOpaxyHky Ilakera, y Tomy umcni ais cruiatu Komicii 3a Taky mociyry.
3.1.3.6. IlpunuHUTH HajaHHSA BCiX HOCIYr B Mexax IlakeTy y pa3i HEJOCTaTHOCTI KOIITIB Ha
Cy0OpaxyHky ais criaTi BapTocTi [lakery y po3mipax Ta B CTPOKH, 1110 BU3HaUeH1 Tapu(pHUM TUTaHOM Ta [IUMH
[IpaBunamu.
3.1.3.7. [lyist BCTaHOBJICHHS ITPABOMIPHOCTI Tiepeka3y, baHk 3a pe3yibraTaMu MOHITOPUHTY a00 B pasi
OTNIPOTECTYBaHHs IMepeKa3y IHILIaTOPOM, eMITEHTOM abo IUIATLKHOIO OpraHi3alli€ro IUIATDKHOI CUCTEMH, Mae
paBO MPU3YNUHHUTU 3aBEpIIEHHS Iepekasy Ha uac, nepeadadyeHuil MpaBUJIaMM BIAMOBIAHOI IMJIATIXHOI
CUCTEeMH, ajie He Oinblne Hixk Ha 90 KaneHJapHUX JTHIB.
3.1.3.8. He BiamkomoByBaTH KOWITH 3a OCKapKeHUMH KIli€HTOM TUIATLKHUMH OmeparisMu y
OyIbSIKOMY 3 TAKUX BUIIAJIKIB:
3.1.3.8.1. 3asBa mpo He3roxy 3 TpaHCaKIiclo HamgaHa 10 banky mi3Hime, HiX depe3 30 (TpUALSTD)
KaJIeHIapHUX JHIB, HACTYITHHUX 3a JTHEM IHIIIFOBaHHS OTeparlii;
3.1.3.8.2. onepauis 3aiiicHena 3 Bukopuctanusam [1IH-koxy Ta/abo CVV2/CVC2 kony;
3.1.3.8.3. omepauis iHinifoBaHa abo 37iiicHeHa 0e3 ¢i3nyHOro 3acrocyBanHs Kaprku;
3.1.3.8.4. KiieHT mpoTsATOM OJHi€l FOJMHM BiJl MOMEHTY oTpuMaHHs BiJ banky I[loBinomneHHs mo
BHKOHAHY OIepalliio, IKy BiH HE BUKOHYBaB, HE MOBIAOMUB baHK Mpo ockapkeHHsS Takoi omneparii (IUIIXoM
3BepHeHHsI 10 KoHTakT-1IeHTpa), a00 He BuKOHaB biokyBanus KapTtku camocriiiHo 3acobamu SMS-banking
a6o Mo0inpHOro 6ankinry/IHTepHeT-0aHKIHTY;
3.1.3.8.5. Kunient He nosinomu bank nmpo Brpaty Homepa Mmo6inbHOTO Tenedony;

56



3.1.3.8.6. Kuient 36inpmmB abo ckacyBaB ABTOpH3alliifHi JIMITH (B YaCTUHI NMEPEBHUIICHHS CyMHU
OCKap KEeHO1 omeparlii Haj| po3MipoM CTaHAAPTHOTO ABTOPHU3AIIITHOTO JIMITY);

3.1.3.8.7. KuienT BiamMoBHBCcs Bia kopuctyBaHHs [IpogykTom SMS-banking a6o Mo6inpHUl OaHKIHT
abo [aTepHeT-0aHKIHT;

3.1.3.8.8. 3 iHmmx miacraB, mnependaueHUMX mpaBuiaamMu [IIaTiKHMX CHCTEM Ta YHUHHHAM
3aKOHOJIAaBCTBOM Y KpaiHHU.

3.1.3.9. He BimmKkoAoByBaTW KOWITH 3a OCKapKeHUMH KIli€HTOM IUIaTiKHUMHU OIEpalisiMy,
BUKOHaHUMU 3aco0amMu MoOiuTbHOTO OaHKIHTY/IHTepHEeT-0aHKIHTY, SKIIO Oyae JAOBEIEHO, IO Taki omeparii
3MIMCHEH1 3 BBEJICHHIM HEOOX1THUX MapOoJIiB BiMOBIIHO 10 MiANYHKTY 3.7.6.8. nux [IpaBui.

3.1.3.10. CamocriitHo 3miiicauTi biokyBanus Kaptku (3 moBigomiieHHsM 1po me KiieHTa msxom
Haacunanas [loBimomiens Ha Homep moOinpHOTO Tenedony (abo y iHmmA croci®) y ToMy 4uCIi, ale He
BUKJIIOYHO, Y TAKUX BUMAIKAX:

3.1.3.10.1. mpoBenennsi omepaniii 3a KaptkoBum paxyHkom/CyOpaxyHKOM, sIKi MPHU3BOIATH 0
30uThIIeHHsT cyMu HecaHkiioHOBaHOT 3a00proBaHOCTI;

3.1.3.10.2. HeBuKOHaHHSA a00 HEHaJIEKHOTO BUKOHAHHA KilieHTOM OyIb-SKHX CBOIX 3000B’s3aHb 3a
ykinaneHuM JloroBopom, y ToMmy uuci, nux [Ipasum;

3.1.3.10.3 nasBHOCTI y banky iHpopmarii mpo MoxIJMBe HenpaBoMipHe BUKopuctanas Kaptku ta/abo
iH(popMarii mpo 37iiicCHeHHs oneparliii, Io0 SKUX € MOTHBOBAHA TTi/103pa, 1110 BOHU OB’ s[3aHi 3 JIEraJi3aIi€ero
(BiAMHMBaHHSIM) JOXOJIIB, OJIEP>KaHUX 3JIOYMHHUM HUIAXOM, (hiHAHCYBaHHSIM TEpPOPU3MY Ta (hiHAHCYBaHHIM
PO3MOBCIOIKEHHSI 30p0Oi MaCOBOI'O 3HUILIEHHS;

3.1.3.10.4 sxmo mojaibliie 3AIMCHEHHS onepalii 3 BUKOPUCTaHHAM KapTku MoO)Ke IPHU3BECTH 10
HeraTUBHHUX Ta/ab0 HeOaxanux mis Kiienra ta/abo banka nachinkiB (baHk camocTiiiHO poOUTh BUCHOBKH
II0/I0 BipOTiTHOCTI HACTAHHS TAaKMX HACIHIJKIB HAa MiJCTaBl BXKHUTHUX 3aXO/iB 3 MOHITOPHHTY OTepaliii Ha
BUKOHAHHS NpaBwi [InaTtiauX cuctem).

3.1.3.11. V¥ pasi HagxomkenHs 10 banky BimomocTeit npo cmepTh Kiienra 3ailicHioBatu biokyBanHs
Bcix Kaprok 3a yknanenum JloroBopom, a takox BinkimtodeHHs Kiienta Bin Cucremu J1BO Ta Big IIpoaykty
SMS-banking.

3.1.3.12. 3anmpoBakyBaTH HOBI IPOrpPaMHO-TEXHIYHI Ta TEXHOJOrIYHI 3aco0u 3 METOI0
BockoHaneHHs pobotu Cucremu JIbO, gpynkuionansHOCcT! BignosiaHux IlpoaykriB (30kpema, MoOGiibHOTO
6aHkiHry/[HTepHeT-0aHKIHTY), MPOBOAUTU MPOQUIAKTUYHI (periaMeHTHI) poOOTH, IO Yac BiJl 4acy MOXKe
HPU3BOJUTU IO TUMYACOBOIO MPHU3YNUHEHHs 00ciayroByBaHHs KiieHTIB B Mexax BifmoBigHoro Ilpoaykry.
bank Mae mpaBo BBOJUTH JAOAATKOBI IHCTPYMEHTH 1 CrIOcOOH, 110 migBuIytoTh O6e3neky Cucremu JIBO, 6e3
y3rOJ/DKEHHS Ta IoNepeIHboro nosiomieHHs Kiienra.

3.1.3.13. BingmoButu Kiienty y 3mificienni omepanii y Cucremi J1BO y Bumaaky odopmiieHHs
EnexTpoHHOTO TOKYMEHTa, B T.4. EJeKTpOHHOT TUIaTiKHOT IHCTPYKIIii, 3 MOPYIICHHSM MPAaBHJI KOPUCTYBAHHS
MoGinbHuM OankiHrom//InTepHeT-0aHKiHrom Ta 1ux Ipasu.

3.1.3.14. Tlpusynunutu noctyn kopuctyBada 1o Cucremu JIbO (30kpema, uepe3 MoOinbHuUM
OankiHr/[HTepHeT-0aHKIHT) B pa3i HAIBHOCTI MiJ03pH Yy 3/IIHCHEHHI HEHAJIS)KHUX TUIATLKHUX omeparlii Ta/abo
BusBieHOi baHkoM crpobu HecaHkuioHoBaHoro gocrymy no Cucremu JIBO, Ta/abo y pa3i oTpuMaHHs
iHdopmanii npo Brpaty Knientom Homepa MoOinpHOTO Tenedony, Ta/abo y pasi mopyuieHHs: abo BUSBICHOT
bankom cnpobu mopymieHHs HUM yMOB Oe3rneku joctyny 1o mie€i Cuctemu, 1o BU3HauyaeTbess baHkoMm Ha
BJIACHUH PO3Cy] BUXOSUM 3 CHCTEMHOI'O aHaJli3y ornepaliil KopucTyBaya, Ta/abo y BUNIAJKaxX KOJIM Oomepariii,
10 3/1HCHIOIOTHCSI KOPUCTYBaYeM 3 BUKOPUCTAHHSM IIi€i CHCTEMH 3arpOKyl0Thb a00 MOXXYThb 3arpOKyBaTu
OyIb-sIKUM OXOPOHIOBaHUM IIpaBaM Ta/abo iHTepecam banky Ta/abo iHmmx KiienTiB Ta/abo Oyab-sKuUX TpeTixX
oci0, MMpu LbOMY HasBHICTH 3arpo3u iHTepecaMm banky Ta/abo iHmmx Kiienrtis Ta/abo 6yap-SKUX TpeTixX ocio,
I110 MOYKE CTAaTUCS BHACIIJOK BUNHEHHS KOPUCTYBaueM BiIAMOBITHUX OTepalliil 13 BUKOPUCTAHHSAM II€] CHCTEMH,
BU3HavaeThcst baHkoM camocTiitHO, Ta/abo B IHIIMX BUIAJKaX, nependayeHux nuumu [IpaBunamu Ta YHHHUM
3aKOHOJaBCTBOM Y KpaiHHU.

3.1.3.15. [Ipm3ynuauTh/mpunuaUTHA 00cTyropyBanHs Kiienta B Cuctemi J1BO B pa3i BUSIBICHHS
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Bankom ¢akriB a0 mi103p HECAHKIIOHOBAHOTO BTPYYaHHS B POOOTY €NEKTPOHHO-O0UYHMCIIOBAIBHUX MallluH
(komMm'toTEpiB), aBTOMATU30BaHUX CHUCTEM, KOMITIOTepHHX Mepex Kiienta/banka, 1mo MoXe MPU3BECTH 0
MEePENIKO/KaHH pOOOTH aBTOMAaTHU30BaHUX cUCTeM baHky Ta/ab0 HecaHKI[IOHOBaHUX i 3 iH(OpMaIlien B
KOMIT I0OTepHUX Mepexkax. BimHoButu obcimyroByBanHs Kimienta B Cuctemi JIBO micnst yCyHEHHsI HACIiAKiB
HECAHKIIIOHOBAHOTO BTPy4YaHHS B poOOTY  €JIEKTPOHHO-OOYHMCIIOBAIBHUX MAamUH  (KOMIT I0TepiB),
ABTOMATH30BAaHUX CUCTEM, KOMITTOTepHUX Mepex Kiienta/banka.
3.1.3.16. 3abnokyBaru kopuctyBauda B Cucremi JIBO B pa3i BBeIeHHS HEBIpHUX aBTCHTH(IKAIIHHUX
naHux (iMeHi KopucTyBaua/OcoOUCTOro Maposr0) TPH Pas3H MOCIILIb.
3.1.3.17. BinmoButu KitienTy y miakatoueHH1 10 MoOUTbHOTO OaHKIHTY Y pa3i BIICYTHOCTI MPpUHAWMHI
onuiei Kaptku, Ta/abo y pasi BBeaenns Kimientom HeBipHoro OTP-maposiro U1 migTBepyKEeHHS peecTpartii.
3.1.3.18. BigmoButu Kiienry y naganni Kpeaury (y ToMy 4mcii, IIJISIXOM 3MEHIICHHS/CKaCyBaHHS
Jlimity Jlo3BosieHOTO OBEpApadTy) Y BUMIATKAX:
3.1.3.18.1. y pa3i HassBHOCTI BiJIOMOCTEH, 10 CBi4aTh NMPO HEBUKOHAHHS KiTIEHTOM BUMOT YHHHOTO
3aKOHOJIaBCTBa YKpainu, mpapwi [lnaTixaux cucrem ta/ado nmux [IpaBuin Ta/abo mpo Te, mo Haganui Kioienty
JlimiT J{lo3Bosenoro osepapadTy cBoe4acHO He Oy/ie TOBEPHEHUI;
3.1.3.18.2. orpumanus Bix IlimnpuemcrBa-poboTomaBus indopmarii npo 3BinbHEHHS KiieHTta 3
pobortu;
3.1.3.18.3 ne 3apaxysanus [linmpuemcTBoM-poOoToaBIEM 3apobiTHOT TutaTh Ha KapTkoBuit
Paxynok/Cy0GpaxyHOK MpOTAroM 2-X (IBOX) MICSALIIB MOCT1IIb;
3.1.3.18.4 nananus Knientowm 3asBu mpo 3akputTs Paxynky (3 ycima CyOpaxyHKamn);
3.1.3.18.5 3a BacHOIO 1HIIATUBOIO Y OYyAb-sIKKH Yac Ta 0e3 0yb-SKUX NosACHEeHb TpuuuH KiieHry.
3.1.3.19 He noBigommsatu Kiienty npo 3aiiicHeHHs onepariii, 00csr sikoi MEHIINUN 32 BCTAHOBJICHUN
Bankom MiHiManbHUI 00csT onepanii s HaacunanHs [loBiqominenps nuisixom Hajacwiands [loBinomiens Ha
Howmep MmobinpHOTO TenedoHy.
3.1.3.20 Bumararu Big KiienTa HagaHHS J10AaTKOBOI iH(popMarrii Ta/abo TOKYMEHTIB 1 BiJioMOCTeH
1110710 XapakTepy 3A1MCHEHUX ornepaliid, KOHTPOIIOBATH HANpPsIMU BUKOpHcTaHHs KilieHTOM rpoIoBUX KOLITIB
Ha CyOpaxyHkax KiieHTa Ta BCTAaHOBJIIOBAaTH iHIII OOMEKEHHsI HOTo IpaB y BUIMAKaX, epe10aueHuX YNHHUM
3aKOHO/IABCTBOM Y KpaiHHU.
3.1.3.21 3niticantn nepesunyck Kaprtku, emitoBanoi Ha iM’s KitienTa, CTpok [ii SIKOi 3aKiHUUBCSH, Y
pa3i HeoTpuMaHHs BiJ KilieHTa BIIMOBIAHOI 3asBU MPO TaKUi MEPEBUIYCK 32 YMOBHM HAasBHOCTI KOIITIB Ha
BianoBigHoMy CyOpaxyHky juig crutati Kowmicii 3a 110 mociyry, Ta 3a yMOBH (DaKTHYHOTO KOPHCTYBAaHHS
Kaptkoro [lepxareneM (HasBHUX omeparliif) mpoTsIroM OCTaHHIX Kiabkox MmicsuiB Ctpoky aii Kaprtku. Ilpu
I[bOMY, IIEPEBUITYCK MOXe OyTH 3aiicHeHni baHKOM 13 3aMiHOI0 KapTKOBOTO MPOAYKTY Ha 1HIINH KapTKOBUM
HOPOIYKT 3 MEpeNiKy JOCTYITHUX JI0 3aMOBJIEHHS KapTKOBUX MPOAYKTIB, y BiANOBIAHOMY TapudHoMy niaHi, Ha
JaTy 3/1iCHEHHS TAKOTO MEPEBUITYCKY.
3.1.3.22 ®ikcyBatu Oy/b-sKi KOHTAKTH 3 KJIIEHTOM, Y TOMY YHUCIII ay/i03anuc Teae(OHHUX pO3MOB, Ha
CBOIX MPHUCTPOSAX 3 METOIO 3a0e3MeueHHs 0e3MeKu Ta HaJIe)KHOTo 00cayroByBaHHs KiieHra.
3.1.3.23 bank Mae npaBo BiJIMOBUTHCS Bij 3/1liCHEHHs ()IHAaHCOBUX OIEpalliil 3a paxyHKaMH KIII€HTA B
pa3i BUHUKHEHHS apTyMEHTOBAaHWX 03P Yy BHKOPHCTAaHHI CBOTO PAaXyHKY JJIs TPOBEIEHHS HE3aKOHHUX
orepartiu.
3.1.3.24 BinMoBUTHCS BiJ MPOBEACHHSA MiI03piioi GpiHaHCOBOI omeparlii, o0 skoi bank Mae migo3py,
mo (QiHaHCOBa Omeparlisi € Pe3yJbTaToM 3JIOYMHHOI JISIIHOCTI, TIOB’SI3aHA YU CTOCYIOTHCSA (piHAHCYBaHHS
Tepopu3My Ta/ab0 ¢iHaHCYBaHHSI PO3MOBCIOIKEHHS 30p0i MacOBOTO 3HUIIICHHS;
3.1.3.25 bank Mae mpaBo, Ha Yac BCTAHOBJIEHHS MPAaBOMIPHOCTI Mepeka3y, 3yMUHATH 3apaxyBaHHS
KOIUTiB Ha paxyHOK KirieHTa, y pa3i HaAXOJUKEHHs Bl OaHKy-iHilliaTopa MOBIAOMIIEHHS MPO HEHAJICKHUN
nepeKas3 KOIITIB.
3.1.3.26 [lns BCcTaHOBJIEHHS MPAaBOMIPHOCTI nepeka3y baHk, 3a pe3ynbraraMu MOHITOPUHTY, a0 y pasi

OTIPOTECTYBaHHS TNEPEeKasy, AepkaTesieM, TUIATHUKOM, eMITEHTOM a0o0 IUIAaTKHOKO OPraHi3aIli€lo TUIaTiKHOT
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CHCTEMH, Ma€ MPaBO 3YMHHUTH 3aBEPLICHHS NepeKasy, 3a0JIOKyBaTH KOIITH B CyMi HEHAJIEKHOI IUIATIXHOT
omepailii Ha paxyHKY HEHaJeXHOTO OTpMMyBaya Ta OOMEXHTH JIOCTYN J0 MOOUIHPHOTO J0JAaTKa, HMUIIXOM
0JIOKYBaHHS 00JIIKOBOT'O 3aIUCY, J0 JTHS 3aBEPIICHHS MEPEBIPKH MTPABOMIPHOCTI MIEpeKa3y y BIAMOBIIHOCTI 10
JI0YOTO 3aKOHOJJaBCTBA YKpaiHH, ajne He Oublne Hixk Ha 60 KaJleHTJapHUX JTHIB.

3 METOI0 BCTaHOBJICHHS MPABOMIPHOCTI MepeKka3y Ta Ha BUKOHaHHSA 3akoHY Ykpainu «llpo mimaTixHi
nocayru», KiieHT - oTpuMyBau IuiaTexy, IIOJ0 SKOTO € CYMHIBH Y HAJIEKHOCTI Takoro OoTpuMyBada abo
HAJIS)KHOCTI TUIaTeXy, Ha BUMOry baHky 3000B's13aHMI TPOTATOM TPhOX POOOYMX JHIB BaHKy 3’SIBUTHCH 10
HANOMMXKIOTO BigAUIeHHS baHKy 3 MeTOI MPOXO/HKeHHS iMeHTHdIKalii, HAJaHHsS IMOSCHEHb 3 MPHUBOIY
OTPUMAaHHSI Ha CBifi paxyHOK TpOLIOBHUX KOINTIB B CyMi, SIka ONPOTECTOBYETHCS Ta, B pa3l HEOOXiAHOCTI,
HaJaHHS MATBEPKYIOYNX JIOKYMEHTIB IIIOJI0 TIPaBOMIPHOCTI M€l TUIaTiKHOI omeparltii. B pa3i BiaAMoBH Bix
HaJaHHS TOSICHEHb Ta/ab0 JOKYMEHTIB HEOOXIAHMX IS BCTAHOBJICHHS IMPaBOMIpPHOCTI mepekasy, KirieHT
3000B's13aHUH HagaTH 10 baHKy TUIaTiKHY IHCTPYKIIIIO AJIsl IOBEPHEHHS KOIITIB HA aJIpecy IIaTHUKA.

KrienT noBigomiieHuii Ta Hagae 3roay Ha MpoBeAeHHs baHKOM Oy/Ib-SIKMX T0JTATKOBHX Jiii (B TOMY YnCIi
MOB’SI3aHUX 13 PO3KPUTTAM OaHKIBCHKOI TA€EMHHIN) 3 METOI BCTAHOBJICHHS HAJICKHOCTI/HEHAJIC)KHOCTI
OTpuUMyBaua IUIaTeXy/ MIaTLKHOI omepaiii. Y pasi BinMoBu KirieHTa, KMl € HEHAJIIKHUM OTPHUMYBayeM
IIaTeXKy, ad0 SKU OTPUMAaB IUIATIX Yy 3B’SI3KY 13 HEHAJICKHOIO IJIATIKHOIO OTEPAIli€l0, BiJ| TTOBEPHEHHS
IUTATHUKY CYMH TaKoi IUIATDKHOI omepalii, CIIMCcaHHs KOITIB 3 paxyHKy KirieHTa — oTpuMmyBada IUiaTexy
31HCHIOBATHCSA BIJOBIHO 10 YUHHOI'O 3aKOHO/1aBCTBA.

3.1.3.27 VYpa3i ko B pe3ynbTati mpoBeneHoro bankom mMoHiTopuHry Oyne BusiBlieHo, 1o Kiientom
Oyna BYMHEHA HETUINOBAa a00 CyMHIBHA (B TOMY YHCIi IIaxpaiicbka) omeparis i3 3apaxyBaHHs T'POIIOBHX
KOIITIB Ha TMOTOYHMU paxyHOK KiieHTa, a0 eMiTeHTOM KapTKH BiJIpaBHUKA 3asBJICHA OIEpallis 0
MixHapoaHOI TUIATIXHOI CHUCTEMH $K HEHaJexHa (maxpaicpka) omepauis, To Kiient nopydae banky
0OJIIKOBYBaTH KOIITH B PO3Mipi HETUIOBOI/CYMHIBHOI omepanii Ha MOTOYHOMY paxyHKy Kiienta 0e3
MO>KJIMBOCTI 3/TIMICHEHHS BUATKOBUX OTEpalliii BUKIIIOYHO B MEKaxX CyMH HETUIIOBO1/HEHAJIEKHOI ornepariii 10
MOMEHTY 3aBEpILEHHS IPOLEAYPH OCKapKEHHS orepalii eMITEHTOM KapTKH BiANpaBHUKA.

3.1.3.28 Hazmati po3nOpsKEHHS PO BHJIYYEHHS IUIATIXHOI KapTKU 1 IpUHAMAaTu AJs [bOr0 HACTYIHI
3aX0/IH:

- Y pa3i HEBUKOHAHHS a00 HEHAJIEXKHOTO BUKOHAHHS KJIIEHTOM 3000B's3aHb, rependaueHux Jloropopom;

- y pa3i MiJ103p Ha HECAaHKI[I0HOBAHE/HETIPaBOMIpHE BUKOPHUCTAHHS IUIATI)KHOT KapTKH;

- y pa3i HasiBHOCTI CyMHiBiB Y banky 1070 Bukopuctanss KiieHTom miaTixHoi KapTku abo ii peKkBi3uTiB
JUIS BIACHUX MOTpPeEO;

- HaJXOJDKEHHs1 Ha KopucTh KilieHTa 3 BUKOPUCTaHHSAM IUIATDKHOI KapTKU MPHOYTKOBUX olepalii Ha
CyMYy, 1110 CYTT€BO BIJIPI3HAETHCSA Bl pO3MIpY CEPEAHBOTO JI0XO01Y, 3a3HaueHoro KiieHTom;

-y pa3i OTpUMaHHs MOBIJOMJICHHS HIOJ0 ONMPOTECTYBAHHS IUIATDKHUX omepaliii (orpuMyBadeM Ta\abo
BIIMPAaBHUKOM TIEPEKa3y);

- y pa3i HETUIIOBHX 3a KUIBKICTIO Onepaliid nocniib 3 (pi3MYHUM BUKOPUCTAHHAM IUIATIKHOT KapTKH.

3.1.3.29 bank Mae mpaBo B OJHOCTOPOHHBOMY IMOPSAJIKY HNPU3YIMHHUTH a00 BIAXWINTH TPaH3aKLIIO 3
BUKOPHUCTAHHAM IUIaTIXXHOI KapTKH, y pa3l SKIIO OTpUMYyBay, abo cepBiC 1HIIIIOBAHHS NepeKa3y BHECEHHI
bankoM 10 mepeniky pU3MKOBUX, a00 B pa3l BUHUKHEHHS Yy baHKy Mmio3p 11010 MOXKIJIMBHUX HEHAJEKHUX
orepalii i3 IIaTHKHUM 1HCTpYMEHTOM 31 croponu Kiienra.

3.1.4. KulieHT Ma€ npaBo:

3.1.4.1 3a momomororo KapTku iHIiMifOBaTH 3IiHCHEHHS ONEpalliid 3 OIJIaTH TOBAPiB/poOIT/IIOCIIYT,
nepepaxyBaHHs kowTiB 3 KapTkoBoro paxynky/CyO6paxyHky Ha iHI1 paxyHku/CyOpaxyHnku KiienTa Ta iHIImx
oci0, oTpuMaHHs TOTIBKM B Kacax (piHAHCOBMX YCTaHOB Ta uepe3 baHkomaTu, BHECEHHS TOTIBKH 4epes3
bankomaru banky, siki miaTpuMyroTh i pyHKIIT (qeno3uTHi bankomaTn), yepes miuaTikKHI TEPMIHAIM, @ TAKOX

IHIIIIOBAaTH TPOBEACHHS 1HIIMX Omeparliii, BU3HAUYCHUX TOJIOKCHHSIMH YHMHHOTO 3aKOHOABCTBAa YKpaiHW,
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30KpeMa, HOpMaTUBHO-TpaBoBuX akTiB HBY 3 muTane BiIKPUTTS, BUKOPHUCTAHHS 1 3aKPUTTS MOTOYHHUX
PaxyHKIB Ta 3 MUTaHb BUKOPUCTAHHS €JICKTPOHHMX IJIATIKHUX 3aco0iB, mpaBmwiaMu [IIaTiKHUX CHCTEMH Ta
uumu ITpaBuamu.
3.1.4.2 HanaBaru banky 3asBu Ha eMmicito (BUITYCK/TIEPEBUITYCK) Ta BHAady JlogaTKOBUX KapTOK. Y
pasi 3amoBienHsa JlogaTkoBux kaptok JloBipeHnM ocobam, iX emicis 3/11HCHIOETbCA 32 YMOBH IPOBEICHHS
Bbankowm inentudikanii Ta Bepudikaii Takux J{oBipeHUX 0ci0 3riJHO 3 BUMOTaMH 3aKOHOJIABCTBA, SKE PETYIIOE
BIIHOCMHU y cdepi 3amoOiraHHs Jjeranizamii (BIAMHUBAHHIO) TOXOIB, OJEpP)KAaHWUX 3J0YMHHUM IIUISXOM,
(hiHaHCYBaHHIO TEPOPU3MY Ta (piHAHCYBAHHIO PO3MOBCIOHKEHHS 30p0Oi MacOBOT'O 3HUIIICHHS.
3.1.4.3 3niticatoBatu TuM4acoBe biiokyBanHs Kaptku Ta Po3omokyBanus Kaptku.
3.1.4.4 B Oynp-axuii yac 0OMEXUTH MOXKIUBICTh BUKOpPHCTAaHHs KOMITiB 32 CyOpaxyHkom JloBipeHii
0c00i1 IUIIXOM 3MiHU BIAMOBIAHUX ABTOpHM3auliiHUX JIMITIB 32 J[01aTKOBOIO KapTKOO ab0 MPUIHUHUTH JIi0
JlonaTkoBO1 KapTKU NUISIXOM MOBEpPHEHHS 11 baHKy Ta HaJlaHHSAM MHUCbMOBOT'O PO3NOPSIKEHHS LIOA0
broxyBanHs 11 aii.
3.1.45 Orpumatu Ta xopucryBatucs Kpemutom y dopmi Jlo3BoseHoro oBepapadTy, a TaKOK
npunuHATU cTpok Aii JlimiTy Jlo3BoneHoro oBepapadty.
3.1.4.6 3niticHroBaTH AOCTpOKOBE norameHHs KpeanTty 6e3 101aTKOBHX IJIAT 3a TaKe IMOTalICHHSI.
3.1.4.7 IniniroBatu 3MiHy ABTOPH3AIIHUX JIMITIB IUIIXOM 3BepHEHH: 10 KoHTakT-ienTpy banky.
3.1.4.8 OtpumyBatn Bunucku 3a KaptkoBum paxyHkom/CyOpaxyHKaMH y TOPSIKY, BU3HAUEHOMY
umu [IpaBunamu, Ta JOBiTKH 1010 MOTOYHOI 3a00proBaHoCTi 3a Kpenurom.
3.1.4.9 OrpumyBatu [npopmariiitni Ta miatixkai nocinyru yepes Cucremy JIbO 3acobamu BiAMOBITHUX
[TponykriB (30kpema, MoOiTbHOTO OAaHKIHTY IMiCS BCTAHOBJICHHS CHEIIaIbHOTO MOOUIBHOTO TOJATKy Ha
CBOEMY MOOUTHbHOMY MpHUCTPoi abo [HTepHeT-O0aHKIHTY) Ta YCHIIIHOI peecTpalii sk kopuctyBada Cucremu
JBO.
3.1.4.10 HamaBatu banky nucbMOBi 3as1BU 11010 BUlycKy KapTku y 3B’s3Ky i3 3akiHueHHSIM CTpOKY
nii abo y 3B’A3Ky 3 momkoxeHHsaM Kaptku unm ii Brpatoro;
3.1.4.11 3mintoBaru [1IH-kon KapTku 3 MeTor0 MigBUIIICHHS PiBHS O€3MeKH ii KOPUCTYBaHHS.
3.1.4.12 BiamoButucs Bix kopucTyBanHsa Kpenutom 0e3 mosicHeHHS TPUYKH UIIXOM NoJaHHs 10 banky
BIMMOBIAHOI MUCHEMOBOT 3asBH.
3.2. MNPABUJA KOPUCTYBAHHSA KAPTKOIO

3.2.1. lepxkaTeiib NOBHHEH:
3.2.1.1. Osnaitfomutucs 3 IlpaBuiamu, 30kpema, 3 npaBuiIaMu KopucTyBaHHs KapTkoro 10 Toro, sik
pO3MOYaTH KOPUCTYBAHHS HEIO.
3.2.1.2. Otpumaru Kaptky, emitoBany Ha cBoe im’4, Ta [1IH, innuBigyansHy 065ikoBY iH(opMarliio
Ta/abo iHHIy i1H(OpMalilo, 10 Aa€ 3MOTY IHILIIOBAaTH IUIATIXKHI omnepalii 3 mpex’sBICHHSIM macrnopra ado
IHIIOrO JIOKYMEHTa, 110 MocBiguye ocoOy. IlpupiBHsHuUM 10 ocobucrtoro orpumanHs Kaptku, I1IH Ta
1HAMBIlyaIbHY 00JI1KOBY iH(pOpMalio Ta/abo 1HITYy iH(pOopMallito, 110 Ja€ 3MOTY 1HIIIFOBAaTH IUIATIXkHI oneparii
€ IX OTpUMaHHs NpeAcTaBHUKOM Jlepxarens 3a MOBiIpeHICTIO, 10 BHJaHa Jlepkarenem Ta MOCBiAYeHa Y
BCTaHOBJICHOMY 3aKOHO/IaBCTBOM HOPSIJIKY.
bank He Hece BIAMOBIJAJILHOCTI 3a NPOBEICHHS omepaliii 3 BuUKopucTaHHsM KapTku, BumaHoi
npecTaBHUKY JlepskaTesns 3a 10BIpEHICTIO
3.2.1.3. [IpocTaBUTH CBiif MAMKC y BiABEACHOMY IS IIHOT0 MicIli Ha KapTii nipu ii oTpumanHi B banky.
3.2.1.4. Bukonatu npouenypy renepanii/amiaun [1IH-xomy y pa3si, skmo Kaptky orpumano 06e3
[TIHxoHuBepTa, 1 ii AkTUBaIis nependadae 060B’s13koBi aii Jlepkatens. Menemxkep banky npu Bugaui Kaprku
000B’s13k0B0 iHpopMye KiienTa mpo ocobnuBocti AkTuBaiii KapTku, y TOMy 4HCIi, PO MOPSI0K BUKOHAHHS
npoueaypu rerepartii ta orpumanss [IIH-koxy. Kiient noromxkyerscs 13 TuM, mo bank Hagae iiomy Kaptky B
HEaKTMBOBAHOMY CTaHI Ta JO YCIIIIHOTO 3aBepIlIeHHS 00O0B’SI3KOBUX [ii 3 AktuBauii KapTku BHKOHaHHS
IUTATIKHUX ONepalii 3 il BUKOPUCTAHHSIM € HEMOKINBUM.
3.2.1.5. He nepenaBatu Kaptky inmmm ocobam.
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3.2.1.6. HanaBatu 3asBu mipo Bunyck Kaptku Ha HoBuit CTpok aii y pasi, ko bank 3a3ganeriap He
3MIMCHUB Takui BUMyCK 3rigHo 3 1iuMu [IpaBunamu. Jlomatkosi Kaptku Ha im’s Kiienta bank Bumyckae 3a
3assBoto Kiienra. JlomatkoBi Kaptku Ha imM’st JloBipeHoi ocoOu baHK BUITyCKae BHKJIIOYHO 3a MHCHMOBOIO
3asBoro Kiienra.
3.2.1.7. lloBepuytu Kaptky B bank micist crmuny Ctpoky ii 1ii abo npu mpunuHEeHHI 00CIyrOByBaHHS
BignosigHoro IIponykry y Bumaakax, Bu3Ha4eHuX J[oroBopom.
3.2.2. Ilpuznauennsi Ta Bukopucranusi Kaprkn
3.2.2.1. Omneparii 3 Bukopuctanus KapTku 31iHCHIOIOTHCS 3 ypaxyBaHHSIM OOMEKEHb, BCTAHOBICHUX
YUHHUM 3aKOHOJIABCTBOM Y KpaiHH, 30KpeMa, HOpMaTUBHO-IIpaBoBUMH aktamMu HBY.
3.2.2.2. KapTka Ha/la€ MOXKJIUBICTh OTPUMYBATH T'OTIBKY B TPHBHI B Kacax baHKy, ylmOBHOBa)K€HHX
0aHKIB, IMyHKTax BHUJAa4i roTiBKM Ta B baHkomarax Ha Tepuropii YKpaiHH, a TakoX 3IIHCHIOBATH OIUIATY
TOBapPiB/poOIT/MIOCIIYT 4Yepe3 BIANMOBIAHI IUIATDKHI TEPMIHAIW, Yy TOMY 4YHCIl y Mepexi [aTepHer (depes
€JICKTPOHHI TepMiHaM Ha caitax ToproaiiB). OtpumaHHs roTiBku 3 CyOpaxyHKY B 1HO3EMHIH BalltoTi
MOXJIMBE JIMIIE B Kacax Ta bankomarax baHky.
3.2.2.3. 3a mexxamu Ykpainu KapTka Hamae MOXIJIMBICTP OTPUMYBATH TOTIBKY B MiCLIEBIl BaJtOTI
KpaiHu nepeOyBaHHS HE 3aJIeKHO Bij BamoTu KapTkoBoro paxyHky/CyOpaxyHKY.
3.2.2.4. Omeparii uepe3 MMIATLKHI MPUCTPOI BUKOHYIOTHCS BIAMOBITHO 1O MEHIO KOMAaH] IHX
npuctpoiB. [lepxkaTenp Mae 4iTKO BUKOHYBAaTH BCl 1HCTPYKIi, IO 3’SIBISIFOTHCS HA MOHITOPI MPHUCTPOIO
caM000CIIyTOBYBaHHS.
3.2.2.5. I1IH-kox BUKOpHUCTOBYETHCS B baHKOMaTax Ta MIaTiKHUX TepMiHaax (KpiM eeKTPOHHHX B
mepexi Inrepuer). [1IH-kox Hi 32 sIKMX 00CTaBMH HE TIOBUHEH PO3TOJIOIIYBATUCS MPH 31HCHEHH] TUIATIKHUX
orepariii, Jlepxarens MOBUHEH OCOOMCTO BBOJUTH MOTO HA KJIaBIaTypi IUIATIKHOTO MPHUCTPOIO (Y pasi, SIKIIO
TaKUi BUMAaraeTbes).
3.2.2.6. Ilpu Bunycky Kaptku Ha HOBHii CTpok nii 3miHtoeThes 1i [TIH-koz.
3.2.2.7. [lepxkatens Mmoxke 3miHtoBatu [1IH-kox npotsirom Ctpoky nii Kaptku y Taki cnocoOu:
3.2.2.7.1. npoBenenusam npoueaypu reaepanii [IIH-xkomxy 3acobamu SMS-banking (npu otpumanHi
Kaprtku KnienTy HanaeTscs BIANOBIAHA IHCTPYKLIS L1010 MOPsiAKY oOMiHy [loBimomieHHAMN);
3.2.2.7.2. 3acobamu BianoBigHOI (yHKIIOHATBEHOCTI bankoMaTy abo miarikHoro TepMmiHainy banky
(Jiumie B Mepeski MJIaTKHUX MPUCTPOIB baHky);
3.2.2.7.3. nogaHHAM MMCbMOBOI 3as1BU IO nepeBuiyck KapTtku.
3.2.2.8. Ilpm Bugaui roTiBKM B Kacax OaHKiB Ta mnpu mnpuiiManHi Kaptku npo omnatu B
TOPTiBEIBLHOCEPBICHIN Mepeki Kacup Mae MpaBo BUTPeOyBaTH JOKYMEHT, 1110 NMOCBiauye ocoly Jlepxkarens, Ta
3amucaTH JaHl TaKOTo JOKYMEHTA Ha 4eKy (JIOKYMEHT, IO MATBEP/KYE BUKOHAHHS onepailii 3 KapTkoro).
3.2.2.9. [epxaTelib Ma€ MEPEBIPUTH PEKBI3UTH OMEpallii Ha YeKy (1ara, cyma, BaJlloTa orepariii) Ta
MIMACATH Y€K y pasl, AKIo 11l pekBizuTH BipHi. [lianuc Ha yeky mae BianmoBigaTu mianucy Ha Kaprmi. Oqun
NpUMIPHUK 4Yeka Mae Oytu BuTpeOyBanuii Kiientom y kacupa. bank pekomeHzye 30epiraTé 4eku 3a
orepauisMu (B TOMY YHCII, SKIIO OIepallis He3aBeplleHa) IS KOHTPOJII0 pyXy KomrTiB 3a KapTkoBum
paxynkom/CyOpaxyHkaMu TpoTsSroM Po3paxyHKOBOro Micslli 3 METOI0 OINEpPaTHBHOIO BPETYIIOBAHHS
HEHAJISKHUX IJIATDHKHUX OTepalliii/IoMUIKOBUX CITMCaHb KomTiB 3a KapTkoBuM paxyHkom/CyOpaxyHKaMH.
3.2.2.10. Bruecenns rotiBkn Ha KapTkoBuii paxyHOk/CyOpaxyHOK 3 BHUKOPUCTaHHsSIM KapTku
3MIMCHIOEThCA JiMIie 4epe3 IuaTixkHI mnpuctpoi banky (B kacax, uepe3 bankomaTH, TepMiHaIN
camoo00ciyropyBanHs) y BatoTi CyOpaxyHKYy.
3.2.2.11. Beci aii kacupa 3 KapTkoro MaloTh BUKOHYBATUCS Yy IPUCYTHOCTI Ta y 1o 30py Jlepkates.
3.2.2.12. Ilpu xymiBii ToBapiB/podit/mocayr 6e3 ¢izuunoro Bukopucranus Kaprku (Hampuxiam, y
mepexi [HTepHer) Jlep:karens 3a3Havae MaaTikH1 pekBi3uTH KapTku, THM caMUM MiATBEPAKYIOUH 3/11HCHEHHS
onepariii. [lommpenHs nmuaTi>kKHUX pekBi3uTIB KapTKu He3axXUIIEHHMHU KaHaJIaMU 3B 3Ky y OJIaIbIIIOMY MOXKe
NPU3BECTH JI0 HE3aKOHHOI'O/HEMpPaBOMIPHOTO 3aBOJIOJIIHHSA HHUMM TpeTiMu ocobamu. bank He Hece
BIJIMOBIJAJIBHICTD 3@ HACIIIKH, 1II0 CTAJINCS Yepe3 PO3roJIOUIeHHs peKkBi3uTiB KapTki, sKi Aal0Th MOXKJIMBICTh

1HIIIIOBATH IUIATIXHY onepartito 6e3 ¢iznuHoro Bukopuctanus Kaprku.
61



3.2.2.13. Tlpu BukoHaHHI omepaniii uepe3 bankomar JlepkaTenb MOBHHEH NEPEKOHATHUCS, IO
[MIHknaBiaTypa Ta KapTOmpuiiMad HE MICTATh CTOPOHHIX €JIEMEHTIB Ta BIJIMOBIIAIOTh 300pa)KE€HHSM, SKi
B1JI0OpaKeHI Ha MOHITOpPI (3a HAasIBHOCTI). Y pa3i BUSABIICHHs BIIMIHHOCTEH HEOOXiAHO TMOBIJOMHTH TPO II€
Konrakr-ientp banky. ¥ takux Bunaakax KOpucTyBaTUCsi baHKoMaTOM KaTeropu4HO 3a00pPOHSIETHCS.

3.2.2.14. YV bankomarax BCTaHOBJICHO OOMEXEHHS Yacy I TOTO, MO0 3a0paTu TpoIIoBi KYMIOpH
micist ixX mosiBu (Jiekisibka cekyH ). [Ticis cruimHy Takoro 4acy rpoir MoXyTh OyTH 3aTpuMaHni bankomatom. Y
TaKUX BHUIAIKax HEoOX1aHO 3BepHyTHCA 10 banky nmns BperymtoBanHs craHy Paxynky/CyOpaxyHKy (LIUIIXOM
MOTaHHS TUCHMOBOT ITPETEH3IT).

3.2.2.15. fkmo y mnpomeci kopuctyBaHHsi bankomatom Kaprtka Oyma 3arpumana, HE0OXiTHO
3arenedOHyBaTH 3a HOMepamu TenedoHiB, 3a3HaueHWX Ha baHkomari, a0o 3BepHyTHCS B baHk s
BPETYJIIOBAaHHS CUTYallii (30KpeMa, IIISIXOM BHUITYCKY HOBOi KapTku 3 ogHouacHuM BiiokyBaHHSM 3aTpUMaHOi
bankomaTtom Kaptkn).

3.2.2.16. Sxmo B pe3ynbTaTi ABTOpH3allii Oy/e oTpruMaHa BiJllOBiIb EMiTeHTa «BUIIYYUTH KapTKY»,
taka Kaprtka [lepkaTento He MOBepPTaeTbCA Ta MIJIATAE BUWIYYEHHIO 1 MOBEpHEHHIO EMITEHTy 3rigHo 3
npaBuiamu [aThKHUX cUCTEM.

3.2.2.17. bank 3ynunsie airo KapTku, SKIio mpu BUKOHAHHI onepariiii Tpudi BBeaeHo HeBipuuii [11H-
koxa. st mononenns nii Kaprtku weoOximuHo 3minuTH [IIH-kon nwisxom BianparnenHs [loBimomiieHHS 3
ocHoBHOro Homepa mo6inbHOro Tenedony Ha Homep tenedony baHky 3rigHO 3 IHCTPYKLISIMH, 1110 3a3HaYeH1
Ha 3BOpOTHi croponi Kaprku. Skmo Kaptka mictuth uut, 3a3naueny 3miny [1IH-koay HE0OXiTHO MOBTOPUTH
3acobamu bankomary.

3.2.2.18. Ilpm mnpoBeneHHI TOBHOTO NHUKIYy OOpPOOKM BHAATKOBOI IUIATDXKHOI omepamii 3
BUKOpUcTaHHAM KapTku (mounHaou 3 ii iHIiFOBaHHS) 3 METOIO HAJIEKHOTO BUKOHAHHS 3000B’S13aHb 32 TAKOIO
OTepalli€lo BIAMOBITHUMH ydacHUKamu [lmaTi>kKHOI cHCTEMH Ta MPOBEACHHS HAJIEKHUX PO3PaxXyHKIB 3a
KapTtroBum paxynkom/Cyopaxynkom KiieHTa, BUMHSAIOTBCS Taki [ii:

3.2.2.18.1. bauk npu npoBeneHH1 ABTopu3ailii 61okye Ha KaptkoBoMy paxyHky/CyOpaxyHKY KOIITH
y CyMi, po3paxoBaHiit bankom Buxoasuu 3 Bamotu KaptkoBoro paxyHky/CyOpaxyHKy, CyMH aBTOPH3AIIHHOTO
3anuTy (cyma Ta BajlloTa 1HIIHOBAaHOI omeparii), KOMEpLUIHHOTO Kypcy KyHiBil/mpoaaxxy/oOMiHy 1HO3€MHOI
BaJIIOTH, BCTaHOBJICHOTO baHkoM Ha naty iHimitoBaHHs omnepaiii, cymu Kowmicii banky, 3a0iokoBaHoi cymu
TPOIIOBUX KOMITIB BiAMOBiAHO 10 mianmyHkTy 3.5.10.5. mumx IIpaBun, a TakoX IHIIMX YWHHHUKIB, IO
BPaxXOBYIOTHCS [Tl ILOTO 3T1/IHO 13 3aKOHOJABCTBOM Y KpaiHH, paBuiaMu BianoBigHoi [InaTixkHoT cuctemu Ta
uumu [IpaBunamu;

3.2.2.18.2. IlnatikHa cucTeMa MPOBOJIUTH PO3paxyHKHW 3 baHKOM 3a MIATDKHOIO OMEpaIier y
Po3paxyHKoBiii BAJIIOTI.

Po3paxynkoBa BamoTa [11aTi>XkKHOT CUCTEMH BCTAaHOBIIOETHCS Y BIATIOBITHOCTI JIO IOTOBOPY M1k

bankom Ta miaTikHOO oprasizaiieto [1naTixHOT cucTeMH y 3aJ€KHOCTI BiJl BUy TUIaTKHOT onepariii, a came:

° 3a BHYTPIIIHbOYKPATHChKUMH IUIATIKHUMU oriepaliisiMu Po3paxyHKOBOIO BaJTIOTOIO € TPUBHS;
° 3a MDKHAPOJIHUMH TUIATKHUMU OTIepallisiMu, 3[IICHECHIMH y €BPO TUIaTLKHUMU KapTamu Visa - €Bpo;
° 3a MIDKHapOJHUMHU IUIATIKHUMU OTepalisiMu, 3IIHCHEHUMHU y Oy 1b-sKii1 1HII1H BaJTIOTI (32 BUKIJIIOUEHHSIM

€BpoO) miatixHUMH Kaptamu Visa — moaap CIIA,

° 3a MDDKHapOJHUMH TUIATIKHUMU ONepallisiMU, 3A1HCHEHUMHU Y Oy/b- SKii BaIIOTI TNIATKHUMH KapTKaMu
UnionPay (B Tomy umcai 3a ko0eiigxuaropumu kaptkamu [IPOCTIP UnionPay), MasterCard - noaap
CHIA.

®  3aomepauisMu 31CHEHUMH B Mepexi banky y Oyap - skiil iHo3eMHi# BaimoTi 3a TokeHOM 1aTiKHOT
kapti MasterCard, B Tomy umcii y kaci banky un uepe3 bankomartu banky - nonap CHIA.

MixHapoH1 IJIaTIKHI onepanii 3a IaTikHuMu kapTkamu HanionanabHol niaTizkHol cucteMu
«YKpaiHCbKUH IUIATiKHUI NPOCTip», 32 BUK/IIYEHHSIM KOOCHIKUHIOBUX KAPTOK 3 ILIATIKHOIO
cucremorw UnionPay, He 31iiiCHIOIOThCS.

VY pasi, SKIIO BaJIOTa IUIATKHOI omepalii criBnaaae 3 Po3paxyHKOBOIO BaJllOTOI0, PO3PAXYHOK 3
[InaTixHOI0 CHCTEMOIO MTPOBOIUTHLCS Y HOMIHAIBHIHM cyMmi onepartii. ¥ pasi, SKII0 BaJltOTa MIATHKHOT onepartii
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He cmiBrnagae 3 Po3paxyHKOBOIO BaliOTOIO, pO3paxyHOK 3 IIIaTiKHOIO CHCTEMOIO HPOBOIUTHCA y CYMI,
po3paxoBaHiii [1aTi>kHOIO CHCTEMOIO BUXOJISIYM 13 CYMH TUIATDKHOI omepailii, KypciB 0OMiHY, BCTAHOBJIEHUX
MJIaTHKHOIO opraHizaifiero [1maTikHOi cCMCTeMHU Ta 1HIIMX YWHHHKIB, 110 BPAaXxOBYIOTHCS MJIsl IIHOTO 3TiITHO 3
npaBwiiaMu BignoBiaHol [LnaTixHOI cuctemy;

3.2.2.18.3. po3paxyHKu MiXK ydacHUKaMmu [ImaTiKHOI CHCTEMH 3IiHCHIOIOTHCS 3T1IHO 3 MPaBUIAMU
MixkHapoaHux [ImaTikHUX cucTeM y CTpokK Bix 2 mo 45 mib Ta 3anexats Bij OaHka-ekBaiipa ta IlmarixHOI
CHUCTEMH Ta HE MOKe OyTH 3MiIHCHHH 3a 1HIIaTUBOIO baHKy;

3.2.2.18.4. bank He mi3Hime apyroro OmnepamiiHOTO IHS, HACTYTHOTO 3a JHEM THPOBEICHHS
po3paxyHkiB 3 [lnarixHoro cuctemoro, cucye Koty 3 KaptkoBoro paxynky/CyOpaxyHKy Ha BIaCHY KOPUCTb.
VY pasi, SKIIO BaJiOTa, B SIKid NMPOBENEHO po3paxyHOK 3 IlmaTiKHOIO CHUCTEMOIO, CIIBIIAAA€E 3 BAJIOTOIO
CyOpaxyHKY, CIIMCaHHS BUKOHYETBHCSI Y CyMi, po3paxoBaHiii baHKOM BHXOJs4M i3 CyMH CIuladeHUX baHkoM
komTiB [TnaTixHil cucTemi mo miaThkHiN onepartii Ta cymu Komicii 3a BUKOHaHHS 1i€l oneparii. Y pasi, SKIo
BaJIOTa, B fAKill IpOBeJeHO po3paxyHOK 3 [lnarixkHOO cucTeMoOlo, HE cliBHaaae 3 BanoToo KapTkoBoro
paxyHky /CyOpaxyHKy, CIUCaHHSI BUKOHYETHCS Y CyMi, po3paxoBaHiii baHKOM BHXOJASUM 13 CyMH CIUTauY€HUX
bankom komriB IlmaTikHild cucTemi Mo i omeparii, KOMEpUIHHOTO KypCy KYIIBII/IpoAaxy iHO3eMHOI
BAJIOTH, BCTAaHOBJIEHOTO baHkoM Ha naty Takoro cnmcaHHs KomrTiB 3 KapTkoBoro paxynky /CyOpaxyHKy, Ta
cymu KoMmicii 3a BUKOHaHHS TUIATIXKHOT Onepartii;

3.2.2.18.5. bank po36sokoBye komTu Ha KaprkoBomy paxyHky/CyOpaxyHKY Hicisi NpPOBEICHHS
3a3HAUYEHUX BUIIIE J1iii, a TAKOXK B IHIINX BUITAJIKaX, BU3HAYCHUX YNHHUM 3aKOHOJIaBCTBOM Y KpaiHH, MpaBUIaMH
[Tnarixuoi cucremu, mumu [IpaBuimamu Ta akTamMu BHYTPINIHBOTO peryiroBaHHs banky. Y pasi, [KIIo
PO3paxyHKH 33 aBTOPHU30BAHOIO IUIATIKHOIO OIEPAIliEI0 HE 3aBEPINYIOThCS (HANIPUKIIAJ, Yepe3 He OTPUMaHHS
Krnientom ToBapy/po0iT/mociyr), Ta cyma 3a0JIOKOBaHHMX KOINTIB 3a TaKOK HE3aBEPIICHOIO OIepalliero
JUIIAETHCS HEIOCTYIHOO JUIS MOAajbInoro Bukopuctanus Kimientom (uepe3 HekopekTHi nii Toprosus abo 3
IHIIMX MPUYHH Ta Yy BUTIAJKaX, nepeadoaueHux nmpasuinamu [Inatikaux cucrem), bank po3010KOBYe Taki KOIITH
Ha 31-i KaJleHJapHUi JICHb BiJ JaTH IHILIFOBAaHHS OTEpAallii;

3.2.2.18.6. mpu npoBeCHHI IATIXKHOT orepartii 3 BUKoprcTaHHsIM KapTku i3 3apaxyBaHHs KOIITIiB Ha
KaptkoBuii paxyHok/CyOpaxyHOK 3 METOI0 HaJEXHOI 1i 00poOku Ta BimoOpakeHHs 3a KapTkoBum
paxyHkom/CyOpaxyHKOM, BAMHAIOTHCSA [1i1, aHAJIOT14HI AisIM, BU3HAUEHUM Y mianyHkrax 3.2.2.18.2,3.2.2.18.3
[TpaBui (3 ypaxyBaHHSIM TOTO, 1110 3aMiCTh Olepallii ClIMCaHHs KOIITIB BUKOHYEThCS OIepallis iX 3apaXyBaHHS
Ha KaptkoBuii paxyHok/CyOpaxyHOK). SKiIo Taka omepailiss BUKOHYEThCS 3 ABTOpH3AIlI€I0, KOIITH Y CyMI
oreparii cTalTh AOCTYNIHUMHU BiApa3y Mmicis ychimHoi ABTopu3alii, ane 3apaxoByroTbcs Ha KaprkoBuit
paxyHok/CyOpaxyHOK mpoTsroMm 2-x OrnepamidHuX [IHIB MICJas MPOBEACHHS po3paxyHkKiB 3 [lmaTixHOIO
CHCTEMOIO.

3.2.2.19. Knient moxe 3amoBuTH B banky KapTky MutTeBOoro Bumycky, To6to orpumati Kaptky 1o
CyOpaxynky Ilakery 6e3 HaHeceHuX Ha Hei iMeH1 Ta npi3Buma Jlepkatens (emitoBany bankom 3aBuacHoO). Y
IbOMY BUTAIKy KapTka BBa)KaeThCsl HEMEPCOHAII30BaHOK. YMOBU OTpUMaHHs Takoi KapTku BH3HA4YarOThCs
napametpamu [lakery, 3a3Hauennmu y TapudHOoMy I1aHi.

3.2.3. Ockap:xenns onepauiii 3 KapTkor

3.2.3.1. BignoigHo npo Bumor IlpaBun Kiient koHTpomtoe pyx komriB 1mo KapTkoBomy
paxyHKy/CyOpaxyHKaMH 3a IMIOMICIYHIMH BUMMCKAaMU Ta/abo0 Ha mijcTaBi iHdopmarlii mpo BUKOHAHI oneparii
y IloBimomnenusx Tta/abo 3acobamm MooOinpHOTO OankiHTy/lHTEepHET-OaHKIHTY. VY BHNAAKaxX, KOJIU 3a
pe3yjibTaTaMH KOHTPOJIO BHsBIEHO, 1o crnucaHHsa 3 CyOpaxyHKy /3apaxyBaHHs Ha CyOpaxyHOK He
BIJIMOBIAAIOTH 1HIIIHOBAHUM HUM oOfepaiisiM, abo B IHIIMX HECTAHAAPTHUX CHUTYAIlisX, HAMPUKIAA, KOJIU
bankomar Bumae rpomr y cymi, 0 He BiAnoBigae 3aMmoBieHid [lepxkarenem cymi s orpumanHs, Kiient
MOBHMHEH TMOBIIOMUTH baHK TMpo BUSBJICHI HEBIAMOBIAHOCTI Ta OGOPMHUTH MHCHMOBY 3asBY MPO HE3TOAY 3
TpaHCAaKI[I€l0, 3a3HAUYMBILN B Hil BCl JeTall omneparlii, 1o ockapxyerbes (Homep KapTku, Bua onepariii, Buj
IUIATKHOTO MIPUCTPOIO, aJipeca po3MiILEHHs MPUCTPOIO TOIO0), OOCTaBUHM, 3a SKUX BOHA Oysla BUKOHAHA, Ta
JOJIaTH 4eK (KO0 YeKa).
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3.2.3.2. baHk micns TpOBENEHHS JAETAJIBHOTO aHali3y CHUTYyallii, IO CKjIajacs, MPOBEACHHS
MPETeH31MHOI poOOTH 3 OaHKOM-EKBAaHPOM (SKIIO OCKap)KYEThCS OMEparlisi, MpOBEIeHa Yepe3 TUIaThHKHHUI
MPUCTPIK 1HIIOr0 OAHKY), BUKOHYE BPETYNIIOBaHHs cTaHy KapTkoBoro paxyHky/CyOpaxyHKy BIAIOBITHO 0
pe3yabTaTIB MPOBEACHOTO PO3CIiIyBaHHS.
3.2.3.3. Crpoku mpoBeneHHs baHkoM mpeTeH31iHOT pPOOOTH BU3HAYAIOTHCS BIANOBIIHUMU
[InatiXHUMH CcUCTEMaMU Ta MOXYTh TpUBAaTHU MpoTsAroM 90 kaneHgapHUX IHIB. Y pa3i NpPOBEICHHS
MDKHApOIHOTO apOiTpaxy, el CTpok Moxke OyTH rmojoxeHui 10 180 qHiB. baHk BUKOHYE 3asBYy PO HE3TOLY
3 TpaHCaKIli€l (BperyaboBye 3anuiiky 3a KapTkoBuM paxynkom/CyOpaxyHkoM a0o Hamae BiamoBiap Kioienty
PO HEMPABOMIPHE OCKap)KEHHS orepartii) micis OTpUMaHHs HEOOXITHUX J0Ka3iB y HAUKOPOTIIMI MOKITUBHIA
CTpOK.
3.2.4. Hinono6oBa cayxda mintpumku Konrakr-uenTpy banky
3.2.4.1. Ilpyn BUHUKHEHHI NTUTaHb IIOJI0 iHIIIHOBaHUX omneparliii 3 KapTkoro (BigMoOBa y mpoBeeHHI
onepaiii, biiokyBanns nii Kaptkwu, iHmie) Ta 3a morpedbu otpumanHs [Hpopmaniitaux mociyr Jlepxkarenb Moxe
3BepHyTHCS 10 banky 3a tenedonamu 1inogo6oBoi ciyx6u miarpumku Konrtakt-nientpy: 0-800-309-000
(m3BiHKM 0 YKpaiHi 6e3komroBHi), (044)494-46-50 (11im101000B0).
3.2.4.2. 3 metoro ineHTU(iKaIii abOHEHTa Ta HAJIGKHOTO BCTAHOBJICHHS MOT0 0COOH 11 BUSHAYCHHS
PaBOMIPHOCTI HajaHHS oMy iHdopmanii 3a Paxynkom/Kaprtkoro, onepatop KoHTakT-1ieHTpy 3’siCOBYyE y
Jepxxarens nepenik iAeHTU(IKAIHHUX [aHUX, TaKUX SK: CEKpPETHE CJIOBO-NApojb, ATy HAapOJKEHH,
NacropTHi JaHi Ta iHmy iHpopmariro, oTpuMany bankom npu ykmagansi [Jorosopy (ITIH-xon Ta/abo xomam
CVV2/CVC2 nikomu He 3alUTYIOTHCS Ta HE MOBHHHI po3rosomyBatucs Jepxarenem). 3 METOO YHUKHEHHS
PU3UKY PpO3KpUTTS OaHKIBCHKOI TaeMHHUII Ta/abo pus3uKy (iHAHCOBUX BTpPAT BiJ HECAHKIIIOHOBAHOTO
BukopucTtanus Kaptku, oneparop KoHTakT-1leHTpy Mae mpaBo BIIMOBUTHU y HajaHHI [HPpopMaiiiHIX noCiyT,
SKIIIO TIOB1IOMJIEHI a0OHEHTOM J]aH1 He CIIBMAIal0Th 3 BIIMOBIAHUMHU JaHUMH, 1110 30epiratotbes B baHky.
3.2.4.3. 3 MeTOoI0 yHUKHEHHS pU3UKy HajgaHHs mociyr Konrakr-ieHTpoM 3a Kaprkamu Kiienra
IHIIIMM HE YIIOBHOBaXEHUM Ha 11¢ ocobam, KirieHT moBrHEeH 30epiraTi B TAEMHUIII CBOI JjaHi (30KpeMa, CIIOBO-
napoJis), HanaHi npu 3amosiieHH [Ipoxykry/Ilakery, siki BAKOPHUCTOBYIOTHCSI KOHTaKT-IIEHTPOM ISl HAJISKHOT
i1eHTudiKalii Ta BCTAHOBJIEHHS 0co0M a0OHEHTa IpH Tesie()OHHOMY 3BEpHEHHI, Ta pekBi3uTu KapTku.
3.2.4.4. Onepatop KoHTakT-leHTpy 3a TenepOHHUM 3BEepHEHHSAM JlepkaTens Hajnae iHpopMmallio
o0 nposeaeHux ABTopu3auiil 3a Kaptkoro, npuunH BiiMoBH baHky y 3xificHeHHI omnepallii, TOII0, Hajae
nociyru 3a 3anutom Jlepxarens monao brokyBanHs/Po3onokyBanHs aii Kaptku, momo 3MiHN/ ckacyBaHHS
ABTtopuzariiinux niMiTiB 3a KapTkoro, 1010 yMOB OOMEXEHHsI BUKOHAHHS omepaiiid 0e3 BUKOPUCTaHHS
Kaptku  (OOMEXHUTH/BIIHOBUTH  MOXJIUBICTH ~ BUKOPUCTaHHA B Mepexi  IHTepHer), 1010
nigkaroYeHHs/BiakmoueHus [lpoaykty SMS-banking, Hamae KOHCynbTamlii MO0 YMOB MPOAAXKY Ta
CYIpOBOJKEeHHs OaHKiBChbKUX IIpoaykTiB TOIIO.
3.2.5. Brpara KapTkn
3.2.5.1. Ilpo Brpary Kaptku (y ToMy 49ucii, 32 HasIBHOCTI MiJO3PH, IO ii TUIATIKHI PEKBI3UTH CTAIN
BIJIOM1 CTOPOHHIM 0cO0aM Ta MOXYTb OyTH BUKOPUCTaHI HUMHU HENPaBOMIpHO) JlepkaTenb MOBUHEH HEraitHO
nosiomutu bank, 3arenedonysasum 10 Konrtakr-uentpy, bank npu npomy 3aiiicHioe brokyBanus Kaptku.
Kpim nporo, KnieHT noBHHEH y HAaHKOpPOTLIMI MOMJIMBHH CTPOK Haaatu 10 baHKy BilMOBiiHE MHCbMOBE
MOBITOMJICHHS.
3.2.5.2. V pa3si, skmo KiieHt otpumaB Bix banky I[loBimomiieHHs mpo 3aiiicHEHY oOmepariito 3 Horo
Kaprtkoto, ane KiieHT He iHIIIIOBaB Takoi omepailii, BIH Ma€ BXXUTH HETaHUX 3aXOJiB 110JI0 1HPOPMYBAHHSA
banky mnpo Takuit ¢akt abo mono biokyBanns Kaptku 3acobamu SMS-banking abo MoOGinbHuit
6ankiHr/[HTepHET-0aHKIHT 710 Yacy MoJaHHs 10 baHKy BiIMOBITHOIO MHUCHMOBOIO MOBIIOMJICHHS a00 3asBU
PO HE3rOJy 3 TPAHCAKIIIEIO.
3.2.5.3. KiieHT miaTBepKYE, MO BiH YCBIIOMIIIOE CYTTEBE MiIBHINCHHS PU3HMKIB HECAHKI[IOHOBAHOTO
BUKOpHCcTaHHA Btpadyenoi KapTku Ta 3xailicHeHHs maxpaiicbkux onepaiiid y pasi oqHouacHoi Brpatu Homepa
MOOITBEHOTO TeledoHy (OCHOBHOTO ab0 JOJATKOBOTO), Ta MOTOMKYETHCS, IO y TaKMX BUMAAKaX y pasi
HecBoedacHoro iHdopmyBaHHs HuUM mpo Brpaty Kaprku/Homepa moOinbHOrO TenedoHy y MNOPSAIKY,
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Bu3HaueHoMy uumH IIpaBunamu, baHk He Hece BIANOBIZATBHOCTI 32 HECAHKLIOHOBaHE/HEMPABOMIpHE
BUKOpUCTaHHS KapTku.
3.2.5.4. SIxmo Kaprka 3a0510k0BaHa 3 MPUYMHH «BTpayeHa/BUKPAICHaY, il MOJaNIbIIIe PO30JIOKYBaHHS Ta
BUKOPUCTaHHs 3a0opoHeHe. Bumyck HoBoi KapTku 37iiiCHIOETBCS 3a MUCHbMOBUM 3BepHEHHAM KilieHTa 10
banky.
3.2.5.5. Jlepxkatens Mae MpaBO TUMYAcOBO MpU3ynuHUTH Aito KapTku (TMMuacoBe briokyBaHHS) 3a
Tes1e()OHHUM 3BEPHEHHAM 10 KOHTaKT-IIeHTpy Ta 3a MHCbMOBOIO 3asBOI0, HaJJaHOIO B baHk, a00 caMOCTiHHO 3
BUKOpUCTAaHHAM (yHKIioHany [IpoaykriB SMS-banking Ta MoOGinsHuii 6ankinry/Inrepuer-6ankinry. Take
tuMuacoBe biaokyBaHHs Moxke OyTH 1oTpedoro y pasi, Akuo Jepxkarens He BneBHeHul, mo Kaprtka Brpauena
(3a0yB mpo Micte ii 36epiranns). [TonoBnenns mii Kaptku (Po3010KkyBaHHS) y TaKMX BHITaIKaX MOXe OyTH
BUKOHAHE 32 MUCHMOBOIO 3asBOIO 3 MIpe]1’ IBJICHHIM 3a0JI0KkoBaHO1 KapTku Ta 3 BUKOPUCTAHHSIM (PYHKITIOHATY
SMS-banking a6o Mo0GinbsHOTO OankiHTY/[HTEpHET-0aHKIHTY.
3.2.6. ABTopu3aniiini JimMiTu
3.2.6.1. 3 mMeTor0 OOMEXCHHSI PH3UKIB HECAHKI[IOHOBAHOTO JOCTYIy 10 KomTiB Ha KapTkoBomy
paxynky/CyOpaxyHkax baHk BCTaHOBJIIO€ OOMEKEHHS Ha TPOBEICHHS OIeparliii 3 BUKOpUCTaHHIM KapTku
(ABTOpH3aIiiiHi JiMiTH). ABTOpHU3allidHI JIMITH BH3HAYaOTh MAaKCHMAallbHY 3arajbHy CyMy Ta KiJIbKICTh
omepariiii, sKi J03BOJSE€TbCA 3MiHCHIOBaTH JlepKaTemo MpOTAroM IMeBHOro mnepioay (mobu, Mmicsus) Ta
00ME)KEeHHsI Ha BUKOHAHHS ITEBHUX BUIIB orepailliii 3 Kaptkoro. Ilepernik Bcix Takux 0OMeXeHb IMTOBITOMIISIETHCS
npaniBaukom bankom Kiienty npu Bunaui Kaprku.
3.2.6.2. BaHk, peryiro4n piBeHb PU3HKIB (PiHAHCOBUX BTPAT BiJl HECAHKIIIOHOBAHOTO BUKOPUCTAHHS
Kaptok, Mmo>xe 3MiHIOBaTH ABTOpH3aMiliHi JiMITH, TOBiAOMIIsIIOUH po e KiienTa y cmocobu, BU3Ha4eHi TUMHU
[TpaBumamu.
3.2.6.3. KiieHT BiMOBIIHO A0 BJIACHUX IMOTOYHUX MOTPeO MOXKE 3MIHUTH (3MEHILIUTH, 30UIBIINTH,
ckacyBaTH) ABTopH3aliiiHl JiMiTH y MoOiTbHOMY OaHKIHTY/IHTEpHET-0aHKIHTY a00 IIJITXOM 3BEPHEHHS 10
KonTtakr-tientpy abo 1o Binminenus banky.
3.2.6.4. KiieHT 3 MeTOI0 3HIDKEHHS PU3WKIB HECAHKI[IOHOBAHOTO BHKOpHCTaHHS KapTku Mmoxke
BCTAHOBUTH J0AaTKOBI oOMexeHHs Ha Kaprui nuisixom 3BepHeHHs 10 KoHTakT-1ieHTpy abo 10 BiAIiIEHHS
banky: BcTaHOBUTH 3a00pOHY Ha BUKOHAHHs onepaiii 0e3 Bukopucranus Kaptku y mepexi [HrepHer ta/abo
orepaliif 3a MexxaMH Y KpaiHu.
3.2.6.5. [loBipeHa oco0a He Ma€ TpaBa 3MIHIOBATH PO3MIpH ABTOpH3amiifHUX JiMiTiB. KitieHT
MOTOJIKY€ETHCS, 110 y pa3l MOTpeOr 3MIHUTH PO3MIpH ABTOpH3aLIMHUX JIMITIB 3a J[0AaTKOBOIO KapTKOIO,
KiienT mae 3areneponyBatu 10 KoHTakT-11€eHTpY 0cOOMCTO.

3.3. YMOBU HAJAHHSA TA CYITPOBO/I’KEHHSA KPEAUTY Y ®OPMI JO3BOJIEHOT'O
OBEPIPA®TY

3.3.1. bank po3milye y NpUMILLEHHSX, /€ 3A1HCHIOETbCA 00cayroByBaHHs KiieHTiB, iHpopMmario B
MUCHbMOBOMY BUIJISIAL PO Tapu(pH Ta YMOBH, Ha SIKUX BiH Ha/a€ CIOXUBYI KPEIUTH, Ta/ab0 PO3MIILy€E TaKy
iH(popmario Ha cBoeMy CaiTi.

3.3.2. 3amoBieHHS KpeauTHOTo [IpoiyKTy 311HCHIOETHCS Y TAKOMY HOPSIIKY:

3.3.2.1. KiieHT MOXXe CaMOCTIHHO O3HalOMHUTHCS 3 iH(OpPMAIi€l0 MPO YMOBHU KpPEIUTYBaHHS,
posmimieHoro Ha Caiiti banky.

3.3.2.2. Kunient Hajmae banky 3asBy mpo 3amoBiieHHs kpenutHoro [Ipoaykry (Bumauy Kpemuty)
NIUISIXOM TTOJ[aHHs MMCbMOBOI 3asBU 10 BiaiieHHs banky abo nuisxom 3amoBHeHHs Ha Caiiti banky un uepes
MoOinpHuM OaHKIHT CHEliaIbHOT eIEKTPOHHOI opMu 3asBU a0 3acobamu cuctemu JJBO.

3.3.2.3. fxmo 3asBa mpo 3aMoBJICHHS KpemuTHOoro Ilpoaykry (Bumady Kpemuty) HamaeTtbes 10
BigninenHs banky, bank namae Kunienty Ilacmopt cmoxwuBuoro kpeautry Ta PospaxyHok mo Kpeauty Ha
narnepoBoMy HOCIi; SKIIO 3asBa HajgaeTbesi 3acobamu cuctemu JIBO/MoOinsHOro Oankinry, bank Hamae
KnienTy 3a3HaueHi JOKyMEHTH MpH nepiiomy 3BepHeHH1 KiienTa no Binauienns banky.
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3.3.3. bank 3abe3neuye (opmyBaHHA, OOpoOKy 1 30epiraHHs €JIEKTPOHHUX (OpPM 3asBH IPO
3amoBIieHHsT kpeauTHOro Ilpoaykry (Bumauy Kpeawty), Po3paxynok mo KpemuTy BiAMOBIZHO 0 BHUMOT
YMHHOT'O 3aKOHOJABCTBA, 1110 PETYJIIO€ MOPAI0K €IEKTPOHHOTO JOKYMEHTOOOITY (3 HAKJIaZIEHHAM €JIeKTPOHHUX
nianuciB abo 1HIIMX aHAJIOTiB BIACHOPYYHUX MiAMHCiB (eyaTok) CTOpiH).

3.3.4. bank npwuiimMae pimeHHS MO0 3aJ0BOJICHHS 3asBH KilieHTa mMpo 3aMOBJIEHHS KPEIUTHOTO
[ponyxkry (Bunauy Kpenuty) Ha mijictaBi OTpUMaHuX BijoMocTel moao hinancoBoro crany KitienTa Ta iHIImx
KpUTEPIiB/AMHHKKIB, Tepen0ayeHuX 3aKOHOJABCTBOM TIPO CIIOKHMBUYE KpeAWTyBaHHs. [HQopwmaris mpo
NpUiiHATE pilleHHA HajaeTbesi baHkom 3acobamu  TeneoOHHOro 3B’sI3Ky ab0 NUIAXOM HalpaBJieHHs
[ToBimomnenns Ha Homep mobOinpHOTO Tenedony Kiienra.

3.3.5. Ilicns oTpuMaHHS MOBIZOMIIEHHS Hpo pimeHHs banky moxo Bumaui Kpemury Kiient mae
nojaTu A0 BiAaIeHHs baHKy BIANOBIOHY mianmucany 3asBYy-IOTOBip, B fKiil 3a3Hayae€ThCs MapameTpH
kpenutHoro Ilponykry, noromxkeni 3 bankom: HaliMenyBanHs IIponykry, [Iporpamu kpeauTyBaHHsl, CTPOK Aii
Jlimity Jlo3BoseHoro oBepapadty, posmip Jlimity Jlo3BosieHoro oBepapadTy, BUSHAUCHUM HA JaTy MOJTaHHS
3asBU-0TOBOPY, Ta MakcuMalbHui po3mip Jlimity Jlo3BosieHoro oepapadTy, nepemndadeHuil oOpaHOIo
Krientom [Iporpamoro kpenuTyBaHHs, po3Mip MPOLEHTHUX CTaBOK TOIIO.

3.3.6. Ilix yac mpuiiMaHHs 3asBU-IOTOBOPY, SIKOIO BH3HA4YeHI yMOBU KpenuTHoro Ilpoaykry, bank
Haynae KimieHTy nOKyMeHTH, IO nepeadadyeHi YMHHUM 3aKOHOJABCTBOM YKpaiHU 3 NMUTAHb KPEAUTYBAHHS
¢bi3nunux ocid (mignucanHsM 3asBu-goroBopy KilieHT miATBepIKye OTpUMAaHHS LUX JTOKYMEHTIB (30KpeMa,
[Tacniopty cnoxkuB4oro kpeaury, Pospaxynky no Kpeaury)).

3.3.7. bank BcranoBmoe Ha CybOpaxynky Kimienta B rpuBHi Jlimit [lo3BoneHoro oBepapadrty
BIJITIOBIJTHO /IO TTapaMeTpiB, IO 3a3HaueHi y 3asBi-10roBOpi.

3.3.8. bank mosxe mpuitaaTu Bix Kiienrta 3asBy-noroBip 6e3 momnepenHboro opopMiIeHHsT OCTaHHIM
3asBM MpO 3aMOBIIeHHs KpeauTHoro I[Ipoaykry, y pasi, sxmo kpeautHuMm IIpoaykTtoMm nependaueHa Taka
MOYJIMBICTh. Y 1IbOMY BUIIAAKY HaJaHHS KpeauTty 3/11HCHIOETbCS Y HACTYITHOMY MOPSIIKY:

3.3.8.1. bank npuiimae Big Kiienra 3asBy-a0roBip, B sSKii 3a3Ha4a€THCS: TOYATKOBUM po3Mip JliMiTy
Jlo3Bosienoro oBepapadTy; MakcuManbHuil po3wmip Jlimity /lo3BoseHoro oBepapadTy Ta CTPOK KpeaUTyBaHHS
- Ha piBHI, BU3HAUYE€HOMY BiOBiIHOW [Iporpamoro KpeauTyBaHHs; Iit04a /i BIAMOBITHOTO KPEIUTHOTO
[TponykTy Ha MOMEHT MiANUCaHHs 3asiBU-JO0TOBOPY MPOLEHTHA CTAaBKa;

3.3.8.2. bank nmpoBOIUTH 3aXOAM MIOJO0 OLIHKU KPEIUTOCIIPOMOXKHOCTI KitieHTa 3riIHO 3 BUMOTaMu
3aKOHOJIABCTBA, SIKE PETYJIO€ BITHOCUHM y cepi CIIOKUBYOIO KpPEeAUTYBAHHS, TA Y pa3l NPUUHATTS PILLICHHS
II0JI0 BHJAa4dl KpeAUTYy BCTaHOBIIOE: po3mip Jlimity Jlo3BoneHoro oeepapadTy BiANOBIIHO O BHYTPILIHIX
NpaBUJI YIPABITIHHA PU3UKAMH, y TIOPSIKY, BH3HAUYEHOMY ITUM po3aijioM [IpaBui; MpolEHTHY CTaBKy — y
PO3Mipi, 110 JIi€ AJIs BIAMOBIAHOTO KpenuTHoro [IponykTy Ha geHb BcTaHOBIeHHS po3Mipy Jlimity Zlo3BosieHoro
oBepApadTy; CTPOK KPEeJUTYBaHHs — BIAMOBIIHO J0 CTPOKY, NMepe0ayeHoro A BIAMOBIAHOIO KPEIUTHOTO
[IponyxTy, mounHarouu 3 JHS BcTaHOBIIEHHS po3Mipy JlimiTy Jlo3BosieHoro oBepapad Ty, NOBIIOMIISIOUN PO
e KiienTta nuisixom HanpapiieHHs BiAmoBiIHOTO [ToBioMIIEHHS.

CTOpoHH JOMOBHIIKCS, 1110 HA IMiICTaBl 0()OPMIICHOT HAJIEXKHUM YHNHOM 3asiBH-I0TOBOPY, siKOt0 KimieHT
3amoBuB Kpemur, bank Hanae Kiienty Kpeaur nusixom BcranoBieHHs 3a CyOpaxynkom Kiienra JlimiTy
Jlo3BosieHoro oepapadTy Ui IpoBeneHHs onepaiid, a KiieHT 3000B’s13yeThcsl MOBEpHYTH baHKy KpenuTHi
KOIITH Ta MpPOLEHTH 3a KopucTyBaHHs Jlimirom Jlo3BosieHOrO oOBepapadTy y MOpAIKY Ta Ha yMOBax,
Bu3HaueHux 1umiu [pasunamu, [Iporpamoro kpeautyBaHHs Ta 3asBOIO-10T0BOpoM. Y pasi, akio Kpeaur Oyzae
HaJ[aHO BHACIIIOK 3/ilicHeHHS orepailiii 3a CyOpaxyHKoM, iHiriiioBaHuX JloBIpEeHOIO 0C00010, BBAXKAETHCS, 110
Kpenut nagano 6e3nocepennno KiieHry.

3.3.9. V pasi mignucanHs 3asgBU-I0rOBOPY Ha YMOBAX, BU3HAUEHHUX Y MONEPEAHBOMY MiAMYHKTI X
[IpaBun, KiieHT mOroaxyeThes, 1110 BUSHAYCHUH Y HBOMY TOPSI0K HalaHHS KpeauTy 3 1iCHIOEThCS 3a 3701010
CropiH Ta BIANOBIAHO JI0 BUMOI YHMHHOI'O 3aKOHOJABCTBAa YKpaiHU, SKE€ PEryjoe€ BIAHOCHHU Yy cdepi
CIO’KMBYOTO KpPEOUTYBaHHA 1 He MoTpeOye HajaHHS 10 BiaaieHHs baHky okpemoi 3asBH-A0rOBOpY 4H
BHECEHHS 3MiH 0 nianucanoi Kiientom 3asaBu-10roBopy.
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3.3.10. KiieHT Mae mpaBo BiAMOBUTHCA BiJl KopucTyBaHHS KpemuTom y mopsaky, nepeadaueHoOMYy
uumu [IpaBunamu.

3.3.11. ITincTaBotro 1j1sl HaJAHHS KPEAUTHUX KOIITIB € BCTAHOBJIEHUH Ha BianoBigHoMy CyOpaxyHKy
Jlimit Jlo3BoneHoro oBepApadTy, CTpOK Iii SKOro HE 3aKiHUYMBCS, HAAXOMKEeHHS 10 banky IlmaTtixHOTro
MOB1JIOMJICHHS 32 BUKOHAHUMH OIEpallisIMH 3 BIAMOBIIHUMH KapTKaMy Ta/ab0 HACTaHHS TEPMiHY BUKOHAHHS
rpomoBHx 30008’ s13aHb Kirienta nepen bankow, 1o BUHUKIIM 3 YMOB yKJIaZieHOTo J[oroBopy 3a BiAIOBITHUM
[TponykTom (kpiMm 3000B’s13aHb 3 norameHHs KpeauTy Ta HapaxoBaHUX MPOIICHTIB) Ta/ab0 HACTaHHS TEPMIHY
BUKOHAHHS I'POILOBHX 3000B’s3aHb (CIIaTa CyM CTpaxoBHMX IulaTexiB) KilieHTa mepen CTpaxOBHUKOM, LIO
BUHUKIIMA 3 YMOB ykiaJieHUX KIlleHTOM J0roBopiB CTpaxyBaHHs 3a IpOrpaMaMM 3acTaBHOIO KpEIUTYBaHHS
Banky Ta/abo 3aificHEHHS 1HIIUX BUIATKOBUX OIepallii, iHinidoBanux KiearoMm Ha ymoBax JloroBopy.

3.3.12. Haganus Kpenuty BinOyBaeThest y pa3i MOBHOT a00 YaCTKOBOI HEIOCTATHOCT] BIACHUX KOIIITIB
Knienra Ha neBHomy CyOpaxyHky [IpoayKTy Juist TpoBeAeHHs I1aTexiB 3a [1maTi>KHUMY [TOB1IOMIICHHSIMH IO
BianoBigHii Kaprtmi (emitoBaniii Ha ymoBax 1boro IIpoaykTy) abo 11 3MIHWCHEHHS 1HIIUX BHIATKOBUX
oTiepalliii 1 IIaTeXiB, y TOMY YUCIIi, COPSIMOBAaHUX Ha MoTameHHs 30008’ s13anb KitieHTa, nepeadadeHnx nuMu
[IpaBunamu. YmoBamu [Ipoaykry moxe OyTH nepepdadeHe iIboBE BUKOPUCTaHHA HagaHoro Kpenuty, B Tomy
YHCII Ha CIUIaTy 3000B’s13aHb 3a IOTOBOpaMHu B paMkax [Iporpam po3apiOHOro KpeauTyBaHHS, 30KpeMa aje He
BUKJIIOYHO IL[OJI0 CIUIaTH CTpaxoBuX IuiarexiB. baHk 3ailicHioe HananHs Kpeauty y ¢dopmi Jlo3BosieHOro
oBepApaTy y Mexax BUKOPUCTaHHMX Ta 3rofioM mnorameHux cym Kpenuty nporsrom crtpoky aii Jlimity
Jo3BoneHnoro osepapadty Ta B Mexax oOymoBieHoro JliMmity, sikiio iHmie He nependaudene [Iporpamoro
KpennuryBaHHs.

3.3.13. bank Ta KimienT MaioTe mpaBo mpoTsarom crpoky il Jlimity Jlo3BoseHoro osepapadTy
3MiHIoBaTu po3mip Jlimity Jlo3Boneroro osepapadTy (B TOMY YHCIi IPU aBTOMaTUIHOMY IIPOJOBKEHHI CTPOKY
nii Jlimity Jlo3Bonenoro osepapadty, BianoBigHo 10 mignyHkty 3.4.7. uux [IpaBumn) y Takomy HOpsSAKY:

3.3.14.1. 3menmenns po3mipy Jlimity Jlo3BoneHoro oBepapadTy 371HCHIOETHCS Y pa3i HECBOEYACHOTO
MOTAIICHHS. KPeAUTHOI 3a00oproBaHocTi Ta/abo 3a pe3ynbTaTaMH OLIHKM baHKOM KpeauTOCIHPOMOKHOCTI
Kiienra 3rizmHo 3 BUMOraMu 3aKOHO/IaBCTBA, SIKE PETYIIOE BITHOCHHH Y c(hepi CIIOKUBYOTO KPETUTYBAHHS,
3.3.14.2. 36imemenHs po3mipy Jlimity Jlo3BoseHOTO oBepapadTy 3AIHCHIOETHCS BUKITIOUHO Y MEXax
MakcuMaiabHoro po3Mmipy Jlimity /lo3BoneHoro osepiapadry, nependadenoro Ilporpamoro KpeauTyBaHHs, 3a
pesyibTataMu OLIHKM baHkoMm kpeaurocnpomokHocTi KilieHTa 3rilHO 3 BUMOraMM 3aKOHOJABCTBA, fKe
pEryJroe BITHOCHUHM Y cepl CIIOKUBUOTO KPEAUTYBAHHS, B TOMY YHUCII Y 3B’A3KY 13 CYTTE€BUM 30UIbILIECHHIM
CepEeIHbOMICSIYHMX HaIX0/KeHb Ha PaxyHok KiieHTa;

3.3.14.3. 3mina po3mipy Jlimity [lo3BoneHoro oBepapadty 3a iHinmiaTHBolO baHKy 3aifiCHIOETBCS
BIJIOBIAHO 10 BHYTPIMIHIX IPaBUJI YIIPABIIHHS PU3UKAMH.

3.3.14. Bauk iHpopmye Kiienra mpo 3Miny po3mipy JlimiTy [lo3BojeHoro osepapadTy HUIIXOM
BignpasinenHs [loinomnenusm Ha Homep MoOinbHOro tenedony KiieHTa, B sIkOMy 3a3Ha4aeThCsl HOBUM
po3mip Jlimity Jlo3BosieHoro osepiapadty Ta gara, 3 KOl BiH 3aCTOCOBYeThbcs. IH(opMmaliis mpo oHOBIEHUM
po3mip Jlimity /lo3BosieHOTO OBepapadTy TakoXk BioOpa)xaeTbcs y BUMHMCKaX 3a PaxyHkoMm, y ToMy 4uci, y
4yeKkax, BUJaHux baHnkomaramu, Ta Ha ekpaHax bankomariB baHky.

3.3.15. KumienT BigmoBigHo 1o [IpaBui npuitMae HOBi yMOBH KpeTUTYBaHHSI, TTIATBEPIIKYE CBOIO 3TOTY
3 HUMH, MIITBEP/PKYE 03HAHOMIICHHS 13 3arajlbHOI0 BapTICTIO KPEOUTy, oTpuMaHoio B baHky 3a ocobuctum
3BepHeHHAM KitienTa abo po3paxoBaHOI0 HUM camocTiiiHo. bank Ha BuMory KirieHTa Hajae OHOBIIEHHIA
Pospaxynok mo Kpeauty Ta/abo iHII TOKYMEHTH, Tiepen0adeHi YNHHUM 3aKOHOJABCTBOM YKpaiHU 3 MUTaHb
KpeAUTYyBaHHS (13UUHUX OCI0.

3.3.16. ¥V pa3i BinmoBu bamky B mpomonramii crpoky nii Jlimity Jlo3BoneHoro oepapadrty
BiZIOyBaeThCs NMpUMMHEHHS cTpoKy il JIimiTy Jlo3BosieHoro oBepapadry, Haganus Kpenuty He 311 CHIOEThCSL.
Bbank mae npaBo BiIMOBHUTH B HaJjaHH1 oBepipadTy/mposonrauii crpoky aii JIimity oBepapadty 6€3 noscHeHHS
MPUYMH TaKoi BIIMOBH.

3.3.17. bank 31ilicHIOE pO3paxyHOK MPOIIEHTIB 3a KopucTyBaHH: JlimiToM J[03BosIeHOTO OBEepApadTy
BIJIMOB1THO A0 1ux [IpaBw.
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3.3.18. KuienT 3000B’s3aHMI moramaru 3a00proBaHICTh 3a HAapaxOBaHUMH MPOICHTAMH 32
kopuctyBaHHs JlimiTom Jlo3BosIeHOTO OBepApadTy MIOMICSIS 10 AaTH, BCTAHOBJIEHOI 0OpaHoto [Iporpamoro
KpeIuTyBaHHs, B ICHb 3aKiHUCHHs CTpOKY 1ii JIimiTy Jlo3BosIeHOTO OBEeppad Ty, a TAKOXK B ACHB TOCTPOKOBOTO
npunuHeHHs cTpoky aii Jlimity /lo3BoneHoro oBepapadTy y Bunaakax, Bu3sHaueHuX 1umu [lpaBumamu.

3.3.19. Tepminu Ta yMOBM TMOTAlICHHS KPEIUTHOI 3a00proBaHOCTI 3ajekaTh Bil yMOB 0OpaHOl
Knientrom KpenuTHOi mporpamMum B YacTHHI 3aCTOCYBAaHHS HIOMICSYHOrO rpadiky 3MmeHmieHHs Jlimity
Jlo3BoseHoro oBepapadTy, 3aCTOCyBaHHS MiHIMaIbHUX TUTaTEKiB/MiHIMATBHUX MIOMICSYHHX 00OB’SI3KOBHUX
IJIaTEeXiB, 3aCTOCYBaHHSI YMOB aBTOMATHYHOI MpoJIoHTarlii cTpoky Aii JIimiTy /lo3BoneHoro opepapadry.

3.3.20. Cyma 3aboproBanocti 3a Jlimitom Jlo3BosieHOTrO OBepApadTy Mae OyTH moramieHa y TOBHOMY
o0cs31 HE Mi3HilIe OCTaHHBOTO THS cTpoKy aii Jlimity /lo3BoaeHoro oBepapad Ty (3a BUKIIOUEHHSM BHUITA/IKIB,
Ko baHkoM npuifHSATE pillIeHHS TPOJOBXKUTH cTpokK 1ii JIimity Jlo3BoneHoro oBepapadTy Ha HOBUI CTPOK).
[Ipu ubomy:

3.3.21.1. V Bunaaky npuiHATTS baHkoMm pimeHHs 1010 3MeHeHHs po3mipy Jlimity Jlo3BosieHOTro
oBepapadty (BiamosimHo 1o mianyHkTiB 3.1.3.18 ta 3.3.14.1 uux [Ipaswr), Kiientrom mae 6yTu morariesa cyma
3aboproBanocti 3a Jlimitom Jlo3BoneHoro oBepapadTy Ha CyMy pi3HUII MK (AKTUYHOIO CYMOIO
3aboproBanocti 3a Jlimitom Jlo3BoneHoro oBepapadTy Ha Aary 3MeHIIEHHS po3mipy JliMiTy Ta HOBUM
po3MipoM BcTaHoBieHOTO JIiMiTy He mMi3HilIEe HACTYMHOTO AHSA Ticis 3MiHU po3mipy Jlimity Jlo3BOs€HOTO
osepapadry;

3.3.21.2. YV Bunanaky npuiHITTA baHkoMm pillieHHS MO0 BIAMOBH Y MPOJOBKEHHI cTPOoKYy il JIimiTy
Jo3Bonenoro oBepapadty (nepeadaueHoro mignyHkTy 3.4.7.) Ta Ik HaC1IOK MPUIHHEHHS cTPoKYy aii JlimiTy
Jlo3Bosenoro oBepapadty, KirienTrom Mae OyTu moramieHa y moBHOMY 00csi31 cyma 3aboproBaHocTi 3a JlimiTom
Jlo3BosieHoro oBepApadTy He Mi3HilIe OCTAaHHBOTO AHS CTPOKY HOTO Aii;

3.3.21. Sxmo ymoBamu [Iporpamu kpeauryBaHHs, oOpaHoi Kirientom, mepenbaduene 30008’ si3aHHS
KnienTa mo0 4acTKOBOTO MOTAlIEHHS KPEOUTHOI 3a00pPTrOBaHOCTI y BUTIIAAI MiHIMAaNbHUX HIOMICSYHHX
000B’SI3KOBHX IUIaTEXiB, CyMa MiHIMaJIbHOTO IIOMICSIYHOTO 00OB’SI3KOBOTO IUIATEXKy, po3paxoBaHa bankom
srigao 3 [Iporpamoro kpenutyBaHHs Ta moBigomieHa Kimienty y IloBimomienHi, Mmae OyTu 3apaxoBaHa Ha
Cy0OpaxyHOK HE MI3HIIIE TEPMIHY MOTallleHHsI, BU3HAUE€HOTO [IporpaMoro KpeauTyBaHHs, KOXHOTO MICSIIs, B
saxomy oTpumane BianosigHe [loBigomnenns (nani — Tepmin craTh).

3.3.22. Sxmo ymoBamu Ilporpamm kpenutyBaHHs, oOpanoi KiienToMm, mnependaueHo rpadik
3menuIeHHs Jlimity Jlo3BosieHoro oBepapadty, baHk, mounMHaOuM 3 HACTYIMHOIO KaJE€HIApHOIO MIcCsIs 3a
micsieM, B sikomy O0yio Bunano Kpenut, nmpotsrom crpoky-aii Jlimity Jlo3BosneHoro oBepapadTy HIOMICALS Y
TepMmin crutatu  3MeHurye posMip Jlimity Jlo3BoneHoro osepapadTy, BCTAaHOBJIEHMH y JI€Hb YKJIaJEHHS
Horosopy, piBHUMH uYacTuHamu. Posmipu JlimiTy Jlo3BoseHoro oBepapadTy, L0 BCTaHOBIIOBATUMYTbCS
bankoMm Ha KOXHUMH Takuil Mics4HUN mepion (MK HalOmxkuuMu TepMiHaMu crjiaTH) 3 ypaxyBaHHSIM CyMHU
3MEHIIEeHHs, 3a3HayaroThesd y PospaxyHky no Kpeauty. Cyma 3000B’s3aHp KitieHTa 1010 moramieHHs
3aboproBaHocTi 3a JlimiTom [lo3BosieHOro oBepApadTy y IIbOMY BHUIAJIKY PO3PAaXOBYETHCS K PI3HULS MIXK
¢dakTHyHOIO cymor0 3a0oproBaHocti 3a JlimitoM Jl03BojeHOrO oBepapadTy CTAaHOM Ha KiHelb JHSA TepMiHy
crutatu Ta po3mipom Jlimity [lo3BosieHoro oBepapadTty, BcraHoBieHoro bankom Ha HacTynHui nepion. Y pasi,
SKIIO CTAHOM Ha KiHEIb IbOTO JHS cyMa (pakTuyHOi 3ab6oproBanocti 3a JlimiTom Jlo3BosieHOrO oBepapadrty
nepesuiyBatume posmip Jlimity Jlo3BosieHoro oBepapadTy, BcTaHOBIeHOro bankoMm 3rigHo 3 rpadixom
3menmieHHs Jlimity Jlo3BoneHoro oBepapadTy, cyma Takoro MepeBUIICHHS HACTYIMHOTO KaJleHAApHOTO IHS
BU3HAETHCS MIPOCTPOUCHOIO 3a00prOBaHICTIO.

3.3.23. Skmio ymoBamu [Iporpamu kpenutyBaHHs, 00paHoi KitieaToMm, mependadena mo/ieHHa KoMicis
3a obciayroByBanHs Kaptu no CyOpaxyHKy, Taka KOMiCis pO3paxOBYEThCS HE IIi3HIIE OCTaHHBOTO
Onepariiinoro aHs Po3paXxyHKOBOTO Micsllsl, B SKOMY BifOyBaeThCs i 3aCTOCYBaHHS 3a Mepioa 3 AHA
IpoBe/ieHHs nepioi (3 MoMeHTy BcraHoBieHHs JliMiTy Jlo3BosieHOro oBepapadTy abo OCTaHHHOTO MMOBHOTO
noraiieHHs 3a00proBaHoCTi) onepailii 3a paxyHok Jlimity Jlo3BoseHoro oBepapadty, abo 3 IHS, HACTYITHOTO
3a JaTOI0 OCTaHHBOTO HapaxyBaHHs Takoil KoMicii, a00 3 MOMEHTY OCTaHHbOI MPOJIOHTaLli CTpoKy Aiil JlimiTy
Jlo3BoneHnoro omepapadTy (Bim AHS MOAil ska BimOynach Mi3HINIE) MO OCTaHHIA KaleHIApHUN JCHb
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Po3paxyHkoBOro micsist (BKJIIOUYHO) B SIKOMY BiIOYBa€eThcs ii 3acTocyBaHHs. Po3Mipu Ta yMOBHU 3aCTOCYBaHHS/
HE 3aCTOCYBaHHS, a TaKOX TMOPSAJOK CIUIATH TakKoi KOMICii BHM3HAYarOThCA BiAmoBigHOW [Iporpamoro
KpenuTyBaHHs Ta Tapu(pHUM IIaHOM.

PospaxoBana miomeHHa kowmicis 3a oOcmyroByBaHHs Kaptum ngo CyOpaxyHKy HapaxOBYEThCS 1
craryetsest 3 CyOpaxynky Kiienta 3a yMOBM HEBHKOHAHHS MpOTSAroM PospaxynkoBoro micsaus Kiientom
BurpatHux omepariii 3a paxynok Jlimity Jlo3BosieHoro oepapadTy B po3Mipi, BU3HAYCHOMY BiJITOBITHOIO
[Iporpamoro KpenuTyBaHHS Ta/ab0 HECBOE€YACHOTO/HEMOBHOTO TMOramieHHs MiHIMaJIbHOTO IIOMICSYHOTO
000B’3KOBOI0 TUIATEXKY Ta/a00 HEBUKOHAHHSI 1HIITMX YMOB BiANoBiAHO [Iporpamu kpeauTyBaHHs. Y BUIAAKY
BiIMiHM BuTpaTHuX omepariiii, 3milicCHeHHX 3a gomomoror KaprTkw, 3arampHa cyma ButpaTHux omeparriid
3MEHIIYEThCS HA CyMy OTIepalliil MOBEpHEHHS IPOIIOBHUX KOWITIB. B po3paxyHok obcary ButpaTaux onepartiit
BXOJISITh TUTBKH omepartii, siki BinoOpaxkeHi Ha CyOpaxyHKy B Po3paxyHKOBOMY MiCSIIi, 3a SIKHH 311HCHIOETbCS
PO3paxyHOK KOMicii.

Po3paxoBana mozaenHa komicis 3a oociyroBysanns Kaptu no CyOpaxyHky 3a Po3paxyHkoBuii Micslb
HE HapaxOBYEThCS 1 HE CTATYEThCS 32 YMOBU BHUKOHaHHS KiieHTom BuTpatHux onepariit 3a paxyHok Jlimity
Jlo3BoseHoro oBepapadTy npotsirom Po3paxyHkoBoro micsis B 00csi31 BianoBiaHo [Iporpamu kpenuTyBaHHS,
CBO€YACHOTO Ta MOBHOT'O NOTameHHst MiHIMaIbHOTO IOMICSYHOTO 000B’I3KOBOTO TUIATEKY, BAKOHAHHS 1HIIINX
yMmoB IIporpaMu kpeauTyBaHHS.

[Tpu HemoTpumanHi po3mipy ButpatHux omepauiii 3a paxyHok Jlimity Jlo3BoieHoro osepapadrty
npotsiroM Po3paxyHkoBoro micsis Ta/abo HEMOBHOTO/HEBYACHOTO MOTralieHHs: MiHIMaTIbHOTO IIOMICSYHOTO
000B’SI3KOBOTO IIATEXKY B CTPOK, BHU3HAYCHWH BIiAMOBiAHOIO I[IporpaMoro KpeauTyBaHHS, 10 OIUIATH
BHCTaBJISIETCS BCSI CyMa MIOJICHHOI KoMicii 3a oociyroByBanHs Kaptu no CyOpaxyHKy, sika Oyia po3paxoBaHa
1 He BHCTaBJICHA JI0 OIUIATH MPOTATOM IonepenHix Po3paxyHkoBux MmicsmiB crpoky aii Jlimity J[o3BoneHOTrO
oBepapadry.

Po3paxoBaHa, ajie 1ie He BUCTaBJICHA JI0 OIJIATH IOJIEHHA KoMicid 3a oOciyroByBanHs Kaptu no
CyOpaxyHKy aHYJIIO€TbCS 3a BCl onepeaHi Po3paxyHKoBI MicALl y BUMAJKY, SKIIO 3aIMIIOK 3a00proBaHOCTI
3a JloroBopom Jlimity Jlo3BosIeHOTO OBepapadTy CTAHOM Ha KiHEIb JHS JTOPiBHIOBATUME HYIIO a00 B MOMEHT
npoJioHTarii ctpoky aii Jlimity Jlo3BoseHoro opepapadTy Ha HOBHI TEPMiH Jii.

HItpadm 3a KOkKEH QakT MOPOCTPOUEHHS 3000B’s3aHb CIUIATH MIiHIMAIBHOIO IMIOMICIYHOIO
000B’13KOBOT0 IIATEXY 3aCTOCOBYETHCS BIJIOBIIHO 10 YMOB YKJajieHoro Jlorosopy ta/abo TapudHoro miany
ta [Iporpamu kpeautyBanHsa. CTpOKH cIuiaTi mTpadiB BU3ZHAYAIOTHCS YMOBaMU yKJazieHoro JloroBopy Ta/abo
Tapudnoro mnany ta BignosiaHoro [Iporpamoro KpenuryBanss.

3.3.24. Sxmo Tepmin crutati, Bu3HaueHui [Iporpamoro kpeauTyBaHHs, IPUTIAAAae Ha BUXITHUNA a00
CBATKOBUH JI€Hb, TO TEPMIHOM IOTallIEHHS BIAMOBIIHOI CyMH 3a00proBaHoCTI BBaxaeTbcsa OnepaniiHuii 1eHb,
110 Mepelye TAKOMY BUX1THOMY a00 CBATKOBOMY JTHIO.

3.3.25. V¥ pasi HenoramenHs Kiienrom cym 3a6oproBanocti 3a JlimiTom J[o3BosieHoro oBepapadry y
po3mipax Ta y TepMmiHu cmiatd, BU3HaueHi oOpaHoro Ilporpamoro kpeauTyBaHHS, CyMa HeMOTramieHoi
3a00proBaHOCT] (YaCTUHHU 3a00ProBaHOCT1) BU3HAETHCS MPOCTpoUeHO0 y OnepauiiiHuii 1eHb, HACTYIHUH 3a
TEPMIHOM TIOTAIIEHHS BIAMOBITHOT 3a00PTOBaHOCTI.

3.3.26. Ha minxcrasi orpuMmanoi Big Kiienra 3roam, bank 3xiiicHioe JlebeToBuii epeka3 KOIITIB Ha
cBo10 KopHcTh 13 CyOpaxyHky Ilakera Ha 00ciIyroByBaHHS B MeKax 3apIUIaTHOTO MPOEKTY (Y pa3i HassBHOCTI)
ta/abo 13 CyOpaxyHKy, Ha sikuit KitieHT oTpuMye 3apoOiTHY ruiaty (naii - acouiioBanuii CyOpaxyHoOK), y cymMax
KpeIUTHOT 3a00proBaHOCTI MPU BUHUKHEHHI 3a00pProBaHOCTI 32 MiHIMaJIBHUM OOOB’SI3KOBUM IIIOMICSYHUM
IIaTeXeM, HapaxOBaHUMM IPOLEHTaAMHM y CyMax, BU3HaueHuX B oOpaniil [Iporpami kpenuTyBaHHS, y CyMi
HecankuionoBanoi 3a6oproBaHocti (y BUNAAKY ii HasIBHOCTI) Ta HapaXOBaHMX MPOILEHTIB 3a KOPHUCTYBAHHS
Hero. Y pasi HeJOCTaTHOCTI KOMITIB Ha acoliiioBanoMy CyOpaxyHKy JUIs MOTalIeHHs 3a00proBaHocTi, bank
3/IHCHIOE YacTKOBE ii MorameHHs B MeXax HasgBHUX 3AIMIIKIB KOIITIB Ha 11boMy CyOpaxyHKY Ta KO>KHOTO
HacTynHoro OnepauiifHoro 1Hs 37iiicHIoe [lebeToBuil epekas KomTiB 3 acomiiioBaHoro CyOpaxyHKy y cymi
HenoramieHoi 3aboproBaHocti KilieHTa 10 TOBHOTrO THOramieHHs Takoi 3a00proBaHOCTI (CTPOKOBOI Ta
IPOCTPOYEHO]T Yy pa3i il BUHUKHEHHS) B MeXaxX HasBHUX 3aJIMIIKIB KOLITIB HA KOKHUM J€Hb TAKOTO MEepeKasy.
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3.3.27. Ha mincraBi orpumanoi Big Kiienra 3ronu, bank 3aificHioe JleGeToBuil epekas KOmTIB y CyMi
Oynb-sKoi 3a00proBaHOCTI (CTPOKOBOI Ta MPOCTpouYeHOi) 3 Oymp-akux paxyHkiB/CyOpaxyHkiB KiienTa
BHUKJTFOYHO y MEKaX MOT0 BJIaCHUX KOIITIB Y TaKiil 4eproBocTi: crovarky i3 CyOpaxyHKiB B TPUBHI y YeproBOCTI
iX BIAKpUTTS, OTiM 13 CyOpaxyHKiB B iHO3eMHIN BaJIOTI, MOTIM 3 iHIIUX paxyHKiB KirienTa, BinkpuTtux B banky.

3.3.28. [Iporpamoro kpenuTyBaHHs Moxe Oyt nependoayena Kowmicis banky 3a Bumauy Kpenuty B
yactuHi BcraHoBieHHs Jlimity J[lo3BoieHoro oBepapadty. Y npomy BHMAaKy po3mip Ttakoi Kowmicii
BKIFOYaeThes 10 Po3paxynky mo Kpeauty. Omnara miei Komicii 3aiiicHIOETbCS Y IeHb BCTaHOBJICHHS JIiMiTy
Jlo3Bonenoro osepapadTy msixom JledbetoBoro nepekasy ii cymu 3 KaptkoBoro PaxyHky.

3.3.29. CTopoHM MWLM 3r0/IH, 1110 B pa3l HenoramieHHs KiieHToM mpocTpoueHoi 3a00proBaHOCTI 3a
Jlimitom J[lo3BoneHoro oBepapadty Ta/abo 3a HapaxOBaHWMH MPOLEHTAMU 3a KopucTyBaHHS JlimiTOoM
Jlo3BoneHoro oBepapadTy Ta/ab0 3a HapaxOBAaHOK IIOJCHHOK KOMICIEI0 TIPOTSATOM BCTaHOBICHOTO
[Tporpamoro KpeauTyBaHHsS CTPOKY 3 MOMEHTY BUHUKHEHHS TaKoi MPOCTpOYeHOi 3a0oproBaHocCTi, baHk 3
HACTYIHOT'O OIepaliifHOro JHs Micis 3aBEpLIEHHS 1[bOI'0 CTPOKY Ma€ IpaBo:

3.3.29.1. 3menmutu po3mip Jlimity Jlo3BoneHoro oepapadTy 10 cyMmu GaKTHIHOI 3a00pTrOBaHOCTI 32
Jlimitrom Jlo3BosieHOT0 OBepapadTy CTAHOM Ha JICHb TAKOT'O 3MEHIIICHHS Ta BiIMOBUTH KilieHTY y oanbmomy
HanauHi Kpenury (3minuTu Bug Kpeaurty Ha «HEBiTHOBIIOBAILHUI);

3.3.29.2. micns BukoHaHHs KilieHTOM 3000B’s3aHP OO TOTAIICHHS MPOCTPOYEHOI KPETUTHOT
3a00proBaHOCT y TOBHOMY 00cs31, ajie He mi3Hile 45 KaleHJapHUX JHIB 3 MOMEHTY il BUHUKHEHHS, BITHOBUTH
cymy Jlimity Jlo3BoneHoro osepapadty 1o po3mipy, o0ymoBieHoro JJoroBopom.

3.3.30. Croponu naifinumu 3roau, 1o bankoM MoxyTh OyTH BOpoBapkeHi kpeautHi [IpomykTtu Ta
[IporpamMu KpeauTyBaHHS, YMOBH SIKUX HE peryiaMeHToBaHl 1umu lIpaBumamu. Y pasi 3amoBieHHs KirieHToM
takux [Iponykris, mixk KiienTom Ta Bankom mMae OyTH yKi1aieHUi BiMOBIIHUI OKpEMHUI TOTOBIp Y MTUCHMOBIH
¢dopmi 3 yciMa iICTOTHUMH YMOBaMH KpeIUTYBaHHs. Y TaKOMY BUIIaJIKy, BC1 YMOBH HaJIaHH: Ta CyIPOBOKEHHS
Kpenuty, BuzHnaueni numu [IpaBunamu, BBaKaTUMYTbCSl YUHHMMU JIMIIE Yy Till 4acTHHI, IO HE CylepedaTh
YMOBaM OKPEMOTO JIOTOBOPY, YKJIaJI€HOI0 y MUCHbMOBIN (opMmi.

3.3.31. Oxpemumu Bunamu lIporpam kpeauTyBaHHs, MOKEe OyTH BH3HAUYE€HO 00OB’SI3KOBOIO YMOBOIO
oOciryroByBanHs oOpaHoro [IponykTy crpaxyBanns xuTTs KitieHTa, 3 BpaxXyBaHHSIM HACTYITHUX YMOB:

3.3.31.1. Kuiient nopy4ae banky ykimacTu Bij i0ro iMeHi TOToBip T0OpOBIIBHOTO CTPaxXyBaHHS KHUTTS
TSt 3a0e3nedyeHHs BukoHaHHs KimienToM 3000B's13aHb 3a Kpeaurom. KimieHT Moke caMOCTIHHO yKJIACTH IOTOBIP
JOOPOBUIBHOTO CTpaxyBaHHs KUTTS MiJ 4ac 3amoBieHHA Kuiientom Ilponykry banky, sxuil nmepeabaudae
HEOOXIJHICTh YKIIaJIeHHS Takoro JoroBopy. baHk Bene peecTp ykJIaJeHMX JOTOBOpIB J0OpPOBUIBHOTO
CTpaxyBaHHs KUTTS, TAKUH TOTOBIp MOKe OyTH pO3JIPYKOBAaHO Ta HAJaHO KJIIEHTY Ha HOTO BUMOTY.

3.3.31.2. Kuient Hamae 3rony banky 3niicHroBatn [lebeToBi mepekasu 3 PaxyHKy cym cTpaxoBHX
IJIaTeXIB Ha KOPUCTh CTPaxOBHKAa y po3Mipax Ta y CTPOKHM, IO BH3HAYEHI BIJANOBIIHHUM JIOTOBOPOM
JOOPOBUIBHOTO CTPaXyBaHHS KUTTH,

3.3.31.3. BurogoHabyBaueM, 3a JOrOBOPOM JOOPOBUIBHOTO CTpaxyBaHHS >KUTTS, € baHk B po3mipi
3aboprosanocTi Kiienra nepen baHkoMm B Mekax cTpaxoBOi CyMHU Ha OIUIaU€HUH Mepiosl CTpaxyBaHHS.

3.3.31.4. TpomIoBi KOMITH, SIKI HAAIWIUTK Bl CTPAXOBHKA 33 JTOTOBOPOM JIOOPOBUIFHOTO CTPaxyBaHHS
KUTTSI, Ta OyJIM IepepaxoBaHi K CyMa CTPaxoBOi BUILIATH/CTPAaXOBOI0 BIIIKOYBaHHS BHACIIJOK HACTAHHS
crpaxoBoro Bunajky Ha KaprtkoBuil paxyHok/CyOpaxyHok KiienTta, mepepaxoByioTbcss baHkoMm, B JeHb
HA/IXO/DKEHHS TaKUX IPOIIOBUX KOIITIB, HA BUKOHAHHS IPOIIOBUX 30008’ s13aHb Kitienta nepen bankowm.

3.3.32. Croponu y3roawid, 1mo y pasi Hactanus [lonii npunuHenHs, bank 3ynuHse HapaxyBaHHS
npoueHTiB, Komiciit moB’si3anux 3 kopuctyBanHsaM Jlimitom Jlo3BosieHoro osepapadty 3 aus HactaHHs [lonii
TIPUTTHHEHHS.

3 nus HactanHa Ilomii mpunubHeHHs Bes @axTuuHa 3aboproBaHicTh KirieHTa BBaxkaeTbes
npocTpoyeHolo, a KiieHT 30008’ 13aHuit MOBepHYTH ii Ta crutatutu [lnatexi 3rigHo 3 4. 2. ¢T. 625 L{uBinbHOrO
Konexcy Ykpainu 3a Bech nepioJ] IpOCTPOUEHHS.
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[Tnatexi 3ringHo 3 4. 2. c1. 625 HusinsHoro Kogekcy YkpaiHu — NpoleHTH BiJ CyMH MPOCTPOUYCHOT
3aboproBanocti [lo3nuanpauka (KiieHTa) y po3mipi NpOIEHTIB 3a KOpUCTyBaHHS HecaHKIIIOHOBaHUM
KpeIuToM, sIKuii 3a3HadeHo y TapudHomy 1iaHi.

CropoHu y3roauiy, o AHeM HacTaHHA [loaii npunuHeHHs Ta 1aTo NPOCTPOYEHHS 3a00proBaHOCTI
Knienra mono noramenns cymu Jlimity Jlo3BosneHnoro oBepapadry, HapaxoBaHHX MPOLEHTIB 32 KOPUCTYBAHHS
JlimiTom Jlo3Bonenum oBepapadTom ta Komiciii €:

- HenoBepHeHHs Kiientom cymu Kpemuty y TepMiH, BCTaHOBJICHHH J[OrOBOpOM — HACTYITHHA
KaJICHJIApHUH JIeHb MICIs KiHIeBoi natu cTpoky aii Jlimity [{o3BoneHoro oBepapadTy, BU3HaA4eHOI B 3asBi —
JIOTOBOPI;

- npex’siBIeHHa baHKOM BUMOTH PO JOCTPOKOBE MoBepHeHHS KpeauTty — nara 3a3HadeHa B TaKOMY
MMMCbMOBOMY TIOBiZIOMJICHHI baHky;

— 3BEepHEHHs baHKy 3 11030BOM NpoO JOCTpOKOBe CTsArHeHHs Kpeauty, y ToMy uucii, LUIISIXOM
3BEpHEHHS CTATHEHHS Ha MaifHO — HACTYITHUN KaJeHAapHUI ACHb 32 THEM IOIITOBOTO BiANPaBIECHHS TO30BHOI
3as1BM baHKy 110 BiamoBigayva.

3.3.33. Croponu Aiiuum 3roau, o bank Mae npaBo 3/11iCHUTH BIICTYILICHHS CBOIX MIPaB 3a YKIIAJCHUM
JloroBopoM Ha KOpHCTh TpeTiX ocib. Take BiACTYIUICHHS BiAOYBA€ThCs IIISXOM yKJIaJeHHS MDK bankoMm Ta
TPETHOIO OCOOOKO BIAIOBITHOTO JIOTOBOPY.

VY Bumaaky BincTyruieHHs bankom mpaBa BUMoru 3a J[oroBopoM HOBOMY KpeaMTOpy a0o0 3arydeHHs
KOJIEKTOPCHKOT KOMIIaHii 10 BPETyJIFOBaHHS MPOCTpOoUeHOi 3a00proBanocti, bank npotsirom 10 pobounx AHiB 3
JlaTy BIJICTYIJICHHS [TpaBa BUMOTH 3a [loroBopoM HOBOMY KpeIuTopy ado 3aydeHHs KOJIEKTOPChKOI KOMIaHii
710 BPEr'yJIIOBaHHS POCTpOoUeHoi 3a00proBanocti nopigomisie Kimienra y cnociod, BU3sHauYeHUH 3aKOHO1aBCTBOM
Ta nependadyenuit [IpaBunamu, npo Takuil GaxkT Ta Npo nepepady nepcoHanbHuX naHux KiieHTa, a Takox
HaJaTh iH(OpMAII0 PO HOBOTO KpeauTopa abo KOJEKTOPCHKY KOMIIAHIIO BiAMOBIAHO (HAliMEHYBaHHS,
imeHTuIKaIiiHI KO FOpUANYHOI 0coOu B €IMHOMY JAEp)KaBHOMY pEECTpi MIANPUEMCTB 1 OpraHizamii
VYkpainu, Micle3Haxo/KeHHS, iHpopMaIlilo A 3AIHCHEHHS 3B'SI3KY - HOMep TenedoHy, aapecy, aapecy
€JICKTPOHHOI TOIITH). 3a3Ha4YeHWH OOOB'I30K 11070 ToBigoMiIeHHS KirieHTa 30epiraerbcsi 3a HOBHUM
KPEeIUTOPOM Y pa3i MOJAIbLIOr0 BiACTYIJIEHHS IpaBa BUMOTH 3a JlOrOBOPOM.

3.3.34. bank, HOBUH KpeIUTOP MAIOTh PABO 3aJTy4aTH J0 BPETYJIIOBAHHS IPOCTPOUEHOT 3a00proBaHOCTI1
KOJIEKTOPCHKY KOMIIAHIIO 3a CBOIM BHOOpPOM 3 000B’SI3KOBUM MOBiIOMIICHHSM KitieHTa TIpo 3aimydeHHs Takoi
KOMIIaHii y HOps/AIKY BU3HAUEHOMY 3aKOHO/IaBCTBOM YKpaiHH.

bank, HOBHI KpeauTOp, KOJIEKTOPChKAa KOMIIaHIs MarOTh MpPaBO 3BEPTATUCS 10 TpeTix ocid (B T.4.
6mu3pkux ocid Kiienra (y po3yminHi 3akony Ykpainu «IIpo 3amobiranHst Kopymuii»), Horo npeacTaBHUKIB,
CIa/IKOEMLIIB, TOPYUYUTEINIB, MAHHOBUX MTOPYUUTEINIB) y MOPSIIKY Ta HA YMOBAaX BU3HAYEHUX 3aKOHO/IaBCTBOM 3
MeTO0 1HQOPMYBaHHS PO HEOOX1AHICTh BUKOHAaHHA KilieHTOM 3000B's13aHb 32 1IUM J[oroBopom.

3.3.35. banky, HOBOMY KpEIUTOpPY, KOJEKTOPCHKIN KOMMaHii 3aJlydeHid 10 BpEryJIIOBaHHS
npocTpoyeHoi 3adoproBanocti KiieHTa 3a00poHsI€ThCS MOBILIOMIIATH 1H(pOpMaito npo yknajaeHHs Kiientom
JloroBopy, Horo yMoBH, CTaH BUKOHAHHS, HasIBHICTh MPOCTPOYEHOI 3a00proBaHOCTI Ta ii po3mip ocodam, sKi
He € cTopoHoIo [loroBopy. Taka 3a60poHa He MOMHUPIOETHCS HA BUITAIKU MTOBITOMIIEHHS 3a3Ha4eHO1 iH(popMartii
npeJCTaBHUKAM, CIIAJIKOEMIISIM, TIOPYYUTEISIM, MaifHOBUM TIopyunTessiM KitieHTa, TpeTiM ocobam, B3aeMoIis 3
AKUMHU TiependadeHa J[oroBopom Ta sKI Hamaau 3rOAy Ha Taky B3aemojiiro. KINEHT MOTOMKYyeThCs, IO
3a3HayeHa y IIbOMY IYHKTI 3a00pOHa He MOIIMPIOETHCS Ha BUMAIKU Mepenadi iHpopmallii mpo npocTpoueHy
3a00proBaHicTh Ta Taka iH(popMallist Moxke OyTH nepenaHa 6JU3bKUM ocolaMm (y po3yMiHHI 3aKOHY YKpaiHu
«IIpo 3ano6iranus kopymnuii») KitienTa i3 10TpIMaHHSAM BUMOT 3aKOHOJaBCTBA.

3.3.36. KimieHT 3000B’3y€ThCs y BUIAJIKY Mepeaadl MepCoOHAIBHUX JaHUX TPETIX 0Ci0 JJIs 31HCHEHHS
baHKOM, HOBHUM KPEIUTOPOM HYH 3AIyYE€HOI0 KOJIEKTOPCHKOK KOMITAHIEI0 B3a€MOJii MPH BpETYIIOBaHHI
IPOCTPOYEHOT 3200PrOBAHOCTI 3 TAKMMH 0COOaMU OTPUMYBATH 3roay Ha 00poOKky bankom, (y BUNaAKy 3MiHU
KpeIuTopa — HOBUM KPEAUTOPOM) Ta 3ITy4EHOIO KOJIEKTOPChKOIO KOMIIaHI€I0 MEPCOHATBHUX JAHUX TaKUX 0Ci0.
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KrieHT miaTBeppKye, 10 BiH MOBIAOMIICHHI MpPO KpUMIHAIBHY BIANOBIAAJIBHICTH, NependadueHy
crarreto 182 KpumiHanbHOTO KOJEKCY YKpaiHW, 3a He3aKOHHEe 30upaHHs, 30epiraHHs, BUKOPHUCTaHHS,
MOIIMPEHHS KOH(1AeHITIHHOT iH(OopMaIlii mpo TpeTix ocio.

3.3.37. Ilignucanusam 3asBU-10TOBOPY KITiEHT MiaTBEpIKyeE, IO BiH MPOIH(GOPMOBAHHMKA Ta HAIa€
3roJly Ha B3a€EMOJIII0 MPH BPETYJIIOBAHHI MPOCTPOUEHOi 3a00proBaHoCTi 3 baHKOM, HOBUM KpEeIUTOPOM Ta
KOJIEKTOPCHKOIO KOMITAHIEI0 3aTy4EHOO /10 BPETYIIOBAHHS MPOCTPOUYEHOI 3a00proBaHOCTI y MOPSIKY Ta Ha
YMOBax BU3HAYEHUX 3aKOHOJABCTBOM, 30KpeMa 3akoHoM Ykpainu «[Ipo crokruBue KpeaAuTyBaHHS

3.3.38. [o 3akinvenns crpoky aii Jlimity Jlo3BoneHoro oBepapadTy, BU3HaYE€HOTO y 3asBi-10T0OBOPI,
ctpok aii Jlimity Jlo3BosieHoro oBepapadTy Moxke OyTr npunuHeHo KilieHTOM B 0JTHOCTOPOHHBOMY TOPSIIKY
HUIIXOM HaJaHHa baHKy BiAmoBigHOT mCchMOBOI 3as1BU (0e3 ykiageHHs Mik CTOpoHH Oy/Ib-sIKUX JOAATKOBUX
yroja mpo 1e). Y pasi orpuMmanas baHkoM BiINOBIIHOT 3asBU, cTpok il Jlimity Jlo3BosieHOro oBepapadTy Oymae
MPUITMHEHO 32 YMOBH BJICYTHOCTI 3a00proBaHOCTI IpOTATroM 5-TH (11’sTtr) OnepaniiHuX JAHIB, HACTYITHUX 32
JTHEM OTpuMaHHA baHkoM Takoi 3asBHM (KOHKPETHHH JCHb, y SKUM Oyae IpUIUHEHO CTpok aii Jlimity
Jlo3BosieHoro oBepapadTy, B TAKOMY BHUMAJKy BU3HaYaeThcsi baHkoM camocTiiiHo). BinmHOBIEHHS CTpOKY Aii
Jlimity [lo3BoseHoro oBepapadTy BiZOyBaeThCs NIIAXOM roganHs KirieHToM okpemoi 3asBu-10T0BOPY.

3.3.39. lo 3akingenns crpoky aii Jlimity Jlo3BoneHoro oBepapad Ty, BU3HAYEHOTO y 3asiBi-I0TOBODI,
ctpok aii Jlimity /lo3BoneHoro oBepapadty Moxxe OyTH IPUIMHEHO baHKOM B OJTHOCTOPOHHBOMY TMOPSIKY (0e3
yknaneHHs CrtopoHamu OyAb-sIKUX JOJaTKOBUX yrofa mpo 1e). Ilpo mpunuuenHs crpoky naii Jlimity
Jlo3Bonenoro osepapadry bank nosigomisie KiienTta nuisxom HajcuaaHHS HOMY BIATIOBITHOTO MOB1IOMJICHHS
Ha HoMep MoOiIbHOTO Tenedony.

3.4. IIPOLHEHTU 3A KAPTKOBUMHU PAXYHKAMUA

3.4.1. Po3paxyHOK, HapaxyBaHHS Ta BHUIUIaTa HNPOLEHTIB HAa NACHBHHUI 3aJMIIOK KOIITIB Ha
KapTtkoBoMy paxyHKy (3 ypaxyBaHHAM Bcix mignopsiikoBanux CyOpaxyHKiB) 3iiiicHIoeThesi bankom y
BamoTi KaptkoBoro paxyHky/CyOpaxyHKIB y TAKOMY MOPSAKY:

3.4.1.1. Ilpu po3paxyHKy CyMH IIPOICHTIB BPaXOBYIOTHCS (PAKTHUYHI 3aJIMIIKH KOIITIB HA BiAIOBITHOMY
Cy0OpaxyHKy Ha KiHEllb KOXHOT'0 KaJleHAapHOTro JHS Po3paxyHKOBOTO MicsIsl, pO3MipH MPOLEHTHUX CTABOK Ta
YMOBH iX 3acTOCyBaHH:, nepeabaueHi ais BinnosinHoro Ilakery Tapuduum mnaHoMm, (akTHyHa KiTBKICTH
KaJIeHJJapHuX JHIB y Po3paxyHKoBOMY Micslll Ta (pakTHUYHA KUTBKICTh KQJIEHAAPHUX JIHIB Y TOTOYHOMY POILI.

3.4.1.2. HapaxyBaHHs MPOLIEHTIB 3A1MCHIOETbCS 3a MEpioJ] MOUYMHAIOYHM 3 JIHS 3apaxyBaHHs KOIUTIB Ha
CyOpaxyHOK IO OCTaHHIN KajieHAapHUil AeHb Po3paxyHkoBoro micsus (BkitouHo). Skmo Kiient opopmus
3asBy mpo BiAMOBY Bin KopuctyBaHHs IIpoaykrom/Ilakerom ta 3akpuB Kaprtky (KapTku) BumymieHi 1o
BignoBiHoro CyOpaxyHky KilieHTa, TO IpPOLEHTH HapaXxOBYIOThCS IO KaJ€HIApPHUH JIeHb, 1110 IEepeaye
npuiiManHio baHkoM 3asBU 1po BiAMOBY BiJ kopuctyBaHHs [Ipogykrom/ITakeTom.

3.4.1.3. Bunnara HapaxoBaHux o Bcix CyOpaxyHKax MpoleHTax 3JiicHIoeTbes Ha 1i CyOpaxyHKu (Ta
BiANoBiAHO Ha KapTkoBuil paxyHOK) He mi3Himie nepmoro OnepamiifHOro JHS MicsIs, HacTyHHOro 3a
Po3paxyHkoBuM MicslieM Yy cyMi, 3MEHIIEHIH Ha CyMmMy MOAAaTKy Ha JA0XOAd (i3M4HUX 0ci0 y BUIIIAIL
HapaxOBaHMX IMPOLEHTIB Ha 3aJUIIKH KOIITIB Ha KoxkHOMY CyOpaxyHKY, po3paxoBaHiii 3rigHo 3 [logaTkoBum
KOJIEKCOM YKpaiHH, Ta IHIIMX [T0JAaTKiB/300piB, BU3HAYCHUX YMHHUM 3aKOHOJAaBCTBOM YKpainu. HapaxyBanHus
IPOIICHTIB 3/IHCHIOETHCS Ha 3AIMIIKK KOWITIB Jnmie 3a TuMHU [Ipogykramu, Ui sSkux nepeadadyeHe Take
HapaxyBaHHs BIANOBITHUMH TapudHUMU MIIaHAMHU.

Croponu pomoBuiuch, 1o bank BignosigHo Ao mignyHkty 1.2.8. IIpaBun 3aiiicHIOE pO3paxyHOK CyM
MOIaTKIB/300piB Ta 3/1MCHIOE TIepepaxyBaHHs BiIMOBIIHO A0 [TogaTkoBOTO KOAEKCY YKpaiHH.

3.4.2. dxmo ymoBamu [Iponykry/Ilakery ta TapudruM mmaHoM mependadyeHo 3aCTOCYBAaHHS OKPEMUX
PO3MipiB MpoLEeHTHUX cTaBOK (ba30Boi MPOIEHTHOI CTaBKH Ta MiJBUILIEHOI) 10 OKPEMHUX YaCTHH (HaKTUUHUX
3anuIIKiB KomTiB Ha CyOpaxyHKY, BUKOPUCTOBYETHCS TAKMIA MOPSIOK X 3aCTOCYBaHHS:

3.4.2.1. baHk BUXOJS4YU 13 BU3HAUEHHS MOHATTS MiHIMAIbHOTO MOCTIHHOTO 3aJHUIIKy BH3HA4Ya€ HOTO
po3mip 11t Po3paxyHKOBOTO MicsIs, Ta 3/11HCHIOE HapaxyBaHHS MIPOLIEHTIB HA TaKy YaCTHHY 3aJIMILIKY KOIITIB
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3a MIJABHUILEHOIO MPOIEHTHOIO CTaBKOIO (y pasi 3apaxyBaHHs KomTiB Ha CyOpaxyHOK Y JeHb, HACTYITHUH 3a
nHeM yknaneHHs JloroBopy abo mi3Hime, po3Mip MiHIMaIbHOTO TMOCTIHHOTO 3alHIIKy Yy TEpIIoMy
Po3paxyHkoBOMY Tiepioy JOPIBHIOBATUME HYIIIO);

3.4.2.2. bank BU3HAYa€ MOACHHY PI3HUITI0 MK (PAaKTHYHUM 3aJIMIIKOM KomTiB Ha CyOpaxyHKy CTaHOM
Ha KOKHUM KaJleHAapHUN JIeHb Po3paxyHKOBOro micsus ta po3MipoM MiHIMaIbHOTO MOCTIHOTO 3aIMIIKY Ta
3MIHCHIOE HApaxyBaHH MMPOLIEHTIB HA TaKy IOJEHHY PI3HUIIIO 32 ba30BOO MPOIIEHTHOIO CTABKOIO;

3.4.2.3. 3MiHa pO3MipiB TaKUX MPOLEHTHUX CTABOK 3IMCHIOETHCS Y BIAMOBIAHOCTI 0 MyHKTY 1.7. 1Iux
[TpaBui.

3.4.3. Sxmo ymoBamu Ilponykry Ta TapudHum maaHom nependadyeHO YMOBH BCTAHOBJICHHS PO3MIpiB
NPOIEHTHUX CTABOK HAa BU3HAYCHUHN CTPOK iX il 3 MOAAIBIINM HEPETIISI0OM/3MIHOIO IX PO3MIPIB MICHS CIUIUHY
TAaKOTO CTPOKY (3aCTOCOBYETbCSA B T.4., aie He BUKIOYHO 10 CyOpaxyHky, Biakputomy 3a [Ipomykrom
Pro3amac), BUKOPUCTOBYETBCS TaKHI MOPSAIOK iX BCTAHOBJICHHS Ta MEPETJIsiay/3MiHU:

3.4.3.1. CTOpOHHM TOMOBHWJIUCH, 11O PO3MIPH MPOIEHTHUX CTaBOK (y TOMY 4Hcii, bazoBoi mporeHTHOT
CTaBKH Ta ITJIBUIIEHOT) BCTAHOBIIOIOTHCSA Ha CyOpaxyHKy BIANOBIIHO A0 3HaYeHb mapameTpiB [IpoaykTy Ta
TapudHux 1uiaHiB, YMHHUX Ha AaTy npuiiManHs Bia KiienTta 3asBU-10roBOpy, Ta IiIOTh HPOTSITOM CTPOKY,
Bu3HavyeHoro oopanum Ilpoxykrom (12 micsmis abo 3 micsi).

3.4.3.2. Knienr nopyuae banky meperisiiaTi/3mMiHIOBaTH po3Mipu ba3oBoi mpomeHTHOI CTaBKH Ta
iIBUIIEHOT MPOLEHTHOT CTaBKH MIOPA3Y MiCHsl CINIMHY 00YMOBIICHOTO 3as1BOIO-IOTOBOPOM CTPOKY (12 micsiiB
a60 3 mics11l) Ta BCTaHOBJIIOBATH iX 3a ykiaaeHuM J[oroBopom Ha HOBHIA Takuil camuii cTpok (12 micsiiB a6o
3 Mics1i) y po3mipax, o 0yayTs ynHHUMH B banky amns BinnosigHoro [Ipoaykty Ha naTy BukoHaHHS baHkoMm
TAKOTO MEePEerIIsiay/3MiH.

3.4.3.3. bank Ha BuKoHaHHS nopydeHHs KiieHta, HamaHoro 3rigHo 3 miamyHkroMm 3.4.3.2 Ilpaswuu,
3a0e3rnedye BCTAHOBIICHHS OHOBJIIGHMX pO3MIpiB NPOIEHTHUX CTAaBOK Ha BimmoBimHoMy CyOpaxyHKY
[Tponykry/Ilakery 3rigHO 13 3aTBEpIKEHUMH HOT0 apaMeTpamMu, 1o onpuiatogHeHi Ha Caiiti banky (3okpema,
y Tapuduux nnanax), Ta 3A1iCHIOE HapaxyBaHHS MPOIEHTIB Ha 3aIMILIKH KOIITIB 13 3aCTOCYBAaHHSIM OHOBJIEHUX
pPO3MIpiB TaKHX TPOLEHTHUX CTAaBOK IMOYMHAIOYM 3 JHs, HACTYITHOTO 3a JHEM 3aKiH4YeHHS CTPOKY il
HOTEepeaHIX pO3MIpPIB MPOLEHTHUX cTaBOK. CTPOK JI1i OHOBJIEHUX MTPOLIEHTHUX CTABOK I110Pa3y MOYMHAETHCS B1Jl
JIaTH, HACTYITHOT 32 JaTOI0 3aKiHYEHHS MTONEPETHBOTO CTPOKY il MPOLEHTHUX CTaBOK.

3.4.3.4. Sxmo mpoTsarom cTpoky Aii BctaHoBieHux Ha CyOpaxyHky KiieHTa 3rigHo 3 yKiaJeHUM
JloroBopoM MpOLIEHTHUX CTaBOK baHK He BHOCHB 3MiH /0 mapameTpiB BiamoBiaHux IlponykriB (He
3nifcHIOBasIOCs onyOiKyBaHHs Takux 3MiH Ha Caiiti banky), bank B paty neperisiny po3MipiB MPOLEHTHUX
CTaBOK 3a JIoroBopoM Jiuiae ix po3mip 0e3 3MiH Ta MOJIOBXKYE iXHIO 110 HAa HOBHM cTpok (12 micsiB abo 3
MICSIII).

3.4.3.5. KitieHT TOroKy€eThCs, IO BU3HAYeHI mianyHkTtamu 3.4.3.3, 3.4.3.4 Tlpasun neperiisj/3mina
PO3MIpiB MPOLEHTHUX CTAaBOK Ha 3aJUIIKM KOWITIB Ha PaxyHKy (3 ypaxyBaHHSM BIANOBIAHUX 3aJIMILIKIB
BianoBigHUX CyOpaxyHkiB [IpoaykTiB) mpoTsrom crpoky aii JloroBopy 3ziiicHI0€ThCs 3a 3101010 CTOpIH.

3.4.4. Slxkmo ymoBamu [Ipoxykry/Ilakery Ta TapudHUM rutaHoM He epe10adeHO 3aCTOCYBAHHS OKPEMHUX
PpO3MipiB MPOIEHTHUX cTaBOK (ba3oBoi MpoleHTHOI CTaBKM Ta MiJABHUILEHOT) A0 OKPEMHUX YaCTHH (PaKTHUHUX
3anunikiB KomTiB Ha CyOpaxyHKy Ta Ha BM3HAUYE€HUH CTPOK iX Ail 3 MEpIOJAUYHUM MEPETISIOM /3MIHOKO iX
po3MipiB, baHk 371liCHIOE PO3paxyHOK MPOLEHTIB Ha 3aJUIIOK KOIITIB 32 CyOpaxyHKOM i3 3aCTOCYBaHHSAM
ba3oBoi mporeHTHOT CTaBKH, YHHHOI MpoTAroM Po3paxyHkoBoro micsis y BianoBigHomy TapudHomy miaHi.
Sxmo mpotsirom Po3paxyHkoBoro Micsis Bigoysacs 3mina po3mipy ba3zoBoi nmporientHoi craBku y Tapudaomy
riaHi baHk 371iicHIOE HapaXyBaHHS IPOLEHTIB 3 ypaXyBaHHSAM OKPEMHX NEPi0iB YHHHOCTI KOKHOTO pO3MIipy
ba3o0Boi mponeHTHOI CTaBKU (0 Ta Micisi BHECEHHS 3MiH).

3.4.5. VY pa3i HaKJIaJIeHHs apelITy Ha KOITH Ha KapTkoBOMy paxyHKY y KpUMiHAIbHUX MTPOBAKEHHSIX,
3apeecTpoBaHux 3a ctarTsimu 109, 110-110%, 111-111?, 112, 113, 114-1142, 4.3 c1.201?, 209!, 258-258%, 436-
4362, 437, 438, 439, 440, 441, 442, 443, 444, 447 KpuMinanpHOTO KOJEKCY YKpaiHU Ta 1HIINX KPUMiHATBHUX
MIPOBA/KEHHSIX, MOB'SI3aHUX 13 TOBHOMACIITAOHNM BTOPTHEHHSIM POCIMChKO1 (pemepartii B YkpaiHy, a TakoxX y
pasi 3actocyBaHHs A0 KiieHTa 3 mijcTaB, BU3HAYEHUX 3aKOHOJABCTBOM YKpaiHH, 3aMOPOKEHHS aKTHBIB,
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3aCTOCYBaHHA CAHKIIN Ta iHIIMX OOMEKeHb 1 HACHiKIB moAo onepaiiii Kiienra, siki: 3a00poHeHi/o0OMexeH1
B1IMOB1THO 10 3akoHy Ykpainu «I[Ipo cankiii», mpsiMo abo ormocepeKoBaHO MOB’s3aHi 13 BUAAMU AiSUTBHOCTI,
3a00pOHEHNMI/OOMEKEHUMH BIAMOBIIHO 70 PIMICHh YHNOBHOBAXEHUX MIKHAPOJAHHX OpPraHiB Ta OKPEMHX
JepKaB, TpsMO a0 OIMOCEPEeIKOBAHO TIOB’s3aHI 13 BUAAMH JisUIBHOCTI, 3a00pOHEHUMH/00MEKCHUMHU
BIJIMIOBIJTHO JI0 PillIeHb YIIOBHOBAXXCHUX MIKHAPOJAHUX OPTaHiB Ta OKPEMHUX JIEpKaB, - MPOIEHTH Ha 3aJIUIIOK
KomTiB Ha KapTkoBoMy paxyHKy 3a BeCh CTPOK aperiTy/3aMOpOKEHHs/IHIIOro oOMexeHHsS baHkom He
HapaxoBYIOTHCS Ta HE CIIJIAYyIOThCA.

3.4.6. Po3paxyHOK Ta HapaxyBaHHS IpOIIEHTIB 3a KopucTyBaHHS Kpemutom y ¢opmi Jlo3BOJIIEHOTO
oBepapadTy 3a1HcHIOeThCsS bBaHKOM y BaltoTi 3000B’A3aHHS Y TAKOMY MOPAJKY:

3.4.6.1. HapaxyBanHs mpoueHTiB 3a KopuctyBaHHs Kpeautom y ¢opmi JlozBoneHoro osepapadty
3nilcHIoeThest Bankom Buxoasun 3 hakTnaHoi 3a00proBanocti 3a KpeauTom Ha KiHelb KOKHOTO KaJIeHJapHOTO
IHs Po3paxyHKOBOro Micsilis, po3MipiB IPOLIEHTHUX CTABOK, BU3HaueHUX IIporpamoro KpeauTyBaHHs, LUMU
[TpaBunamu, (HakTHIHOI KUTBKOCTI KajeHAApHHUX JHIB y Po3paxyHkKOBOMy Micsill Ta (paKTHYHOI KiJTBKOCTI
KaJIeHJJapHUX JIHIB y oTouyHOMY poui. HapaxyBanHs npoueHTiB 3a kopuctyBanHs Kpenntom bank 3aiiicHioe
MOYMHAIOYH 3 1aTH Buadi KpenuTy mo neHs, mo nepeaye moBHOMY norameHHio Kpenury.

3.4.6.2. Ha cymy crpokoBoi 3a0oprosanocti 3a Jlimitom [lo3BoseHoro oepapadty bank HapaxoBye
NpOIeHTH 32 Ba30BOIO MPOIEHTHOIO CTaBKOIO, PO3MIp SKOi € (hiKCOBAaHMM MPOTATOM CTpPOKy nii JlimiTy
Jlo3BoneHoro oBepapadTy Ta Moke OyTH 3MiHEHHI, B TOMY YHCII IpH MpoJjoHraiii crpoky aii Jlimity
Jlo3BoneHoro oBepapadTy, y NOpsIKY, BU3HaYeHOMY MU [TpaBunamu.

3.4.6.3. Ha cymy npoctpouenoi 3aboproanocTi 3a Jlimitom [lo3Bonenoro oBepapadty bank HapaxoBye
IPOIICHTH 32 IIiIBUIICHOI0 MPOLEHTHOK CTAaBKOIO, pO3Mip sKOI BH3HaudaeTbes IIporpamoro KpeauTyBaHHS.
[IpocTpoueHot0 BBaXka€eThCs 3a00prOBaHICTh, MO SIKil HACTAaB TEPMiH BUKOHAHHS 3000B’s13aHb KitieHTa 32
JloroBopoMm 111010 0060B’3KOBOT0 MOTAIIeHHS cyMu 3aboproBaHocTi 3a JlimiTom Jlo3Bonenoro osepapadty
(vacTuHM 3a00pProBaHOCTI), Ta y 1€ TepMiH 3a3HaueHi 3000B’s3aHHS HEe BUKOHaHI (HE MOBHICTIO BUKOHAHI1)
Knienrom. YMoOBHM 110710 OOOB’SI3KOBOrO IOTAIIEHHS CyM KpPEAMTHOI 3a00proBaHOCTi (CyMH, CTPOKH Ta
TEPMiHH) Ta MpaBUIa BU3HAHHS 3a00PTOBAHOCTI MPOCTPOUYECHOIO BU3HAUYEHI MyHKTY 3.3 nux [Ipaswui.

3.4.6.4. Sxmo ymoBamu IIpomykry Ta Ilporpamoro KpeauTyBaHHA mepeA0adeHO 3acTOCYBaHHS
[linproBux mepioaiB ynpoJoBx cTpoky Aii Jlimity J[o3BoieHoro oBepapadTy Ta, BIAMOBIIHO, 3aCTOCYBAHHS
OKpPEMOTro (3HMKEHOT'0) PO3Mipy MPOLIEHTHOI CTaBKH MPOTIAroM Takux [1i1broBuX nepio/iB, BAKOPUCTOBYETHCS
TaKUH MOPSAIOK 3aCTOCYBaHHS MIPOLIEHTHUX CTABOK:

3.4.6.5. npotarom Bcix IlinbroBux mnepioiB 3aCTOCOBYETHCS OKpeMa 3HIKEHA MPOLEHTHA CTaBKa, sKa
TaKOX 3a3HaYa€eThCs y 3asB1-A0r0BOPI 1 € (1KCOBAaHOIO MPOTAroM cTpoky Ail JIlimiTy Jlo3BoneHoro osepapadrty;

3.4.6.6. mouMHAOYW 3 HACTYITHOTO KAJCHIAPHOTO JIHS 3a JHEM 3aKiHueHHs [IimbroBoro mepiony y pasi
HasBHOCTI CTPOKOBOi 3a0oproBanocti 3a JlimiTom Jlo3BosneHoro oBepapadTy 3acTocoByeThes baszoBa
NPOIIEHTHA CTaBKa, fKa Jli€ J0 JaTH, IO Mepelrye JaTi MOBHOrO IMorameHHs 3aboproBaHocTi 3a JliMiTom
Jlo3BoseHoro oBepapadTy, abo O AaTH BU3HAHHS 3a00pPrOBaHOCTI MPOCTPOUEHOI — 3AJIEXKHO BIJ TOTO, sIKa
NoJis HACTYNMTh paHimie. Y pasi HemorameHHs 3a0oproBaHocTi 3a JlimiTom Jlo3BoneHoro omepiapadTy
npotsiroM Ilinbrosoro mnepiogy bank Mae mpaBo BHUKOHAaTH TMEPEPaxyHOK MPOLEHTIB Ha (aKTUUYHY
3a00proBaHicTh NpOTAToM TepMmiHy Jii IlinbroBoro mepioay i3 3acTocyBaHHSM Ait040i ba3oBoi mpoueHTHOI
CTaBKH, SIKIIIO I1e nependayeno ymoBamu Ilpoaykty Ta [Iporpamoro kpenuTyBaHHS.

3.4.7. Sxmo ymoBamu Ilponykry Ta IIporpamoro KpeauTyBaHHS mepeadaueHO aBTOMaTHYHE
poJoBKeHHs cTpoky Ail JIimity Jlo3BoseHoro oBepapadTy, CTOPOHH MOTOAKYIOTh TaKl YMOBH ITPOJOBXKEHHS
(mpononrartii) ctpoky aii Jlimity Jlo3Bosienoro osepapadry:

3.4.7.1. Ticnsa crumny crpoky nii Jlimity Jlo3BosieHOTO OBEepApadTy, BU3HAUECHOTO Y 3asBi-I0TOBOPI,
ctpok aii JlimiTy [lo3BojeHoro oBepapadTy Moe II0opa3y MOJOBXKYBATUCS Ha TakUil caMuil CTPOK y pasi
NpURHATTS baHKoM pilieHHs mo/10 npojoHrarii crpoky aii Jlimity Jlo3BoneHoro oBepapadry. JlaToro movarky
HoBOro crpoky aii Jlimity Jlo3BoseHoro oBepipadTy BBaXka€ThCs JaTa, HACTYIHA 3a JATOK 3aKiHYEHHs
nornepeaHboro ctpoky aii Jlimity Jlo3BoneHoro oBepapadry;

74



3.4.7.2. Kinient nopydae banky neperyisgaTi/3MiHIOBaTH po3Mipy MPOLIEHTHUX CTABOK 32 KOPUCTYBAHHS
Jlimitom Jlo3Bosenoro osepapadty (ba3oBoi mporeHTHOi cTaBku, 3HMWXeHOI /it [limeroBoro mepiogy ta
MIBUIIEHOI 32 MMPOCTPOYCHOIO 3a00PTOBAHICTIO) TIPH KOKHIN mpostoHranii ctpoky aii Jlimity Jlo3BosieHOTro
oBepapadTy Ta BCTAHOBIIOBATH iX y po3Mipax, mo OyayTs unHHUME B banky mms Bianosignoro IIponykry Ha
JaTy BUKOHAHHS baHKoM Takoi mpoJioHTallii, Ha Bech HOBHU cTpok aii JlimiTy Jlo3BoneHoro oBepapadTy;

3.4.7.3. bank Ha BuKOHaHHA JopydeHHs Kiienrta, HamaHoro 3rigHo 3 miamyHkToMm 3.4.7.2 IlpaBuin,
3a0e3reyye BCTAHOBJIEHHSI OHOBJIEHUX PO3MIpiB MPOLIEHTHUX CTABOK 3a KopucTyBaHHs JliMiTom J[03BOsI€HOTO
oBepapadTy 3T1IHO 3 YNHHUMH Ha JIaTy MPOJIOHTAIlI] MapaMeTpamu BianosigHoro [IpoaykTy, 1110 onmpuiItoIHEHI
Ha Caiiti banky (30kpema, y Ilporpamax kpeautyBanHs Ta TapudHuX TUTaHax), Ta 3A1HCHIOE HapaXyBaHHS
NPOIICHTIB HA CYMH KPEIUTHOI 3a00pProBaHOCTI 13 3aCTOCYBAaHHSM 3MIHEHHX PO3MIPIB TaKMX MPOIEHTHUX
CTaBOK MPOTITroM HOBOTo cTpoky naii Jlimity /lo3Bonenoro oBepapadry;

3.4.7.4. dxmo npotsarom crtpoky aii Jlimity Jlo3BoseHoro omepapadty baHk He BHOCHMB 3MiH [0
napameTpiB mporo [Ipoaykry (He 3aiiicHIOBaNOCs omyOmiKyBaHHs Takux 3MmiH Ha Caiiti banky), bank B naty
npoJioHramnii ctpoky aii Jlimity Jlo3BoneHoro oepapadTy yiuiiae 6e3 3MiH po3Mipy MPOIEHTHUX CTaBOK 3a
KPEeIUTHOIO 3a00PTrOBaHICTIO Ta MPOAOBXKYE TXHIO Jit0 HA HOBUH CTPOK.

3.4.7.5. KiieHT migTBEpIKY€E, 10 BUBHAYCHUH MTOPSAOK MEPETIISY/3MIHN pO3MIpiB MPOIEHTHUX CTaBOK
3a kopuctyBaHHs Jlimitom Jlo3BoneHoro oBepapadTy mpu KOXHIA mposoHramii cTpoky naii Jlimity
Jlo3Bonenoro oBepapadTy 31i1HCHIOETbCA 3a 3701010 CTOPiH Ta BiAMOBIAHO 10 BUMOT YUHHOTO 3aKOHOJABCTBA
VYkpaiHu, sike peryioe BiIHOCHHU y cepl CIOKUBUOTO KpEAUTYBaHHS Ta He moTpebye HamanHs Kiientom
oKkpeMoi 3asBHIOTOBOPY UM BHECEHHS 3MiH 110 [loroBopy.

3.4.8. Y pasi, sxkmo bankom Oyzie mpuUHAHATO pilIeHHs, MO0 3MiHU PO3MIpiB MPOLEHTHUX CTABOK IS
BianoBigHOi [Iporpamu kpenutyBanHs, baHk okpim BHeceHHs 3MiH 10 [Iporpamu KpeauTyBaHHS y MOPSIKY,
BU3HaueHOMY myHKTOM 1.7 nux IlpaBun, Hanpamnsie KiieHTy MOB1IOMIICHHS TIPO 3MiHY pO3Mipy HMPOLEHTHOI
ctaBku (mani — IloBimomienHs) y nmopsaky, nepenbaueHomy mignyHkToM 1.7.4 mux Ilpaswmn. Takox bank
po3mimye TekeT [loBimomiienHs Ha fouikax (momii) o0’sB banky, 110 po3MIIIyIOTbCS B 3arajbHOIOCTYITHUX
s KitientiB micusx (onepariiiaiii 3am banky), B mepexi Intepuer Ha caiiti banky 3a 30 kaneHmapHUX JIHIB
710 1aTH, 3 SIKOi 3aCTOCOBYBATHMYTHCSI HOBI pO3MipH MPOIIEHTHUX CTABOK.

3.4.9. Sxmo micas HaOpaHHA YMHHOCTI HOBUMM DPO3MIpaMH TNPOLEHTHUX CTaBOK 3a KOPUCTYBAHHS
Jlimitom Jlo3BosieHoro oBepapadTy KilieHT mpoaoBKye BUKOPUCTaHHS KOILITIB, BBAXKAEThCA L0 TaKa 3MiHA
PO3MIpIB MPOIIEHTHUX CTABOK 3/IIiCHEHA 3a MorokeHHIM CTOpiH.

3.4.10. V pa3i sxmo KiieHT He moromkyeThes 3 3ampononoBanuM bankom y TloBigomieHHi po3mipom
MPOIICHTHUX CTaBOK 3a KopuctyBauHs JlimiTom Jlo3BosieHoro oBepapadTy, BiH 3000B’s3aHU 10 JaTH
HaOpaHHS HMMM YMHHOCTI 3’SBUTHCH Yy BijjauleHHs banky, ne OyB ykmagenuit Jlorosip, JUisl po3ipBaHHS
Horosopy. I[Ipu 11boMy, cTpok noBepHeHHs KpeanuTy BBaXaeTbcs TAKMM, 1110 HACTaB y AaTy HAOpaHHS YUHHOCTI
3alpoONOHOBaHMX 3MiH (3a3HauaeTbes bankom y [lpomosumii), B 3B’s3ky 3 uuM KitieHT 3000B’s3yeThbCs
noBepHyTu banky Kpenut ta crtarutu HapaxoBani Komicii (B T.4. cymMH IIOJI€HHOI KOMICIT (SIKIO Taki Oynu
BHCTABJIEHI JI0 OIUIATH)), IPOLIEHTH 32 KOPUCTYBAHHS KPEIUTHUMHU KOILITaMH Yy TIOBHOMY 00cCs31.

3.4.11. dxmo 10 naty, 3 AKOi HAOWPAIOTh YHHHOCTI HOBI MPOIIEHTHI cTaBKH, KITi€eHT HEe 3BepHETHCS 10
Banky 3 3asB010 1po pozipBaHHs JloroBopy, Take HE3BEpHEHHS BBAKaTUMEThCs BUABIEHHIM 3rou KiieHTa 31
3MiHAMH PO3MIpiB MPOIIEHTHUX CTAaBOK, a BIJMOBIIHI 3MIHHM BBaXXaTUMYThCSA MOTOKEHUMU KitieHTOM
(BiamoBigHO 110 4. 3 cr. 205 [uBinpHOTO KOJeKCy YKpaiHH) Ta BHeceHUMH A0 JloroBopy 0e3 HeoOXimHOCTI
MIMACAHHS TOAATKOBUX yroJ 10 JloroBopy.

3.4.12. KiieHT miaTBEpIKYE, MO BU3HAYCHUN MyHKTOM 3.4. 1ux [IpaBui mopsaok 3MiHM MPOICHTHOT
CTaBKH 3/1HCHIOETbCA 3a 3rojjor0 CTOpiH Ta BIAMOBIJHO J0 BUMOI YMHHOTO 3aKOHO/JABCTBA YKpaiHH, sKe
peryiroe BIIHOCHMHHU y cdepl CHOXKHBUOTO KpPEeIUTYBaHHS Ta He morpeOye HamaHHs KiieHTOM okpemoi
3asBUI0TOBOPY UM BHECEHHs 3MiH 710 JloroBopy.

3.5. MOPSIOK 3AIMCHEHHSA PO3PAXYHKIB TA IIIATEXKIB 3A KAPTKOBUM PAXYHKOM
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3.5.1. KimieHT MOXe iHINiIOBaTH 3A1HCHEHHS HACTYMHUX IUIATLKHUX ONEpariii, KO0 IHIIMNA Mepesik
IUTATDKHUX OMepalliid He mepeadadyeHo yMoBaMu 3asiBU-I0TOBOPY:

- BHECEHHs KOIUTiB Ha PaxyHOK ©€3roTiBKOBUM NUIIXOM a00 TOTIBKOBUM IUIIXOM 4Yepe3 KacHu Ta
6ankomatu banky, siKi miATPUMYIOTH 1i QyHKIIT (Hemo3uTHi bankoMaTH), uepes riaTixHi TepMiHaIH;

- OTPUMaHHA T'OTiBKOBUX KOIITIB 3 PaxyHKy B Kacax (piHaHCOBHX yCTaHOB, yepe3 OaHKOMAaTH, depes
IUTATKHI TePMiHAIM B TOPT1BEIBHO-CEPBICHIN MEpexi 0/HOYACHO 3 O€3roTIBKOBOIO OIIATOIO (32 BIPTYaJbHUMHU
KapTkamu — y pasi miarpumanis Gynkuii NFC y Tepminani/6ankomari);

- mepepaxyBaHHs KowITiB 3 Paxynky Ha i paxynku KimienTa Ta inmmx oci6 B banky/ B iHmmx 0ankax
VYkpainu Ta 3aKopJOHHUX OaHKax (3 ypaxyBaHHSM 0OMEXEHb, BCTAHOBJIIEHUX HOPMATHBHO-TIPABOBUMH aKTaMHU
Hamionanenoro banky Ykpainu Ta 3aKOHOAaBCTBOM Y KpaiHH);

- IPOBEJICHHS OE3rOTIBKOBUX PO3PaxXyHKIB B TOPTiBEIHHO-CEPBICHIN Mepexi YKpaiHH Ta 32 KOPIOHOM
(mocmyra He HamaeTbes A KapTok HanionansHoi cuctemu MacoBux miaarexiB [IIPOCTIP), mepexi [ntepHer;

- 1HIII MIaTikHI omepaii, mependadeHi MOJOKEHHAMU YUHHOTO 3aKOHOJABCTBAa YKpaiHH, 30KpeMa,
HOpPMAaTHUBHO-TIpaBoBuX akTiB HBY 3 muTaHb BiOKpHUTTS, BUKOPUCTAHHS 1 3aKPUTTS MOTOYHUX PaxXyHKIB Ta 3
MUTaHb BUKOPUCTAHHS EIEKTPOHHMX IUIATDKHUX 3ac00iB, nmpaBmwiamu [InatiHuX cuctemu Ta UM J{oroBopom.

[ToBHMI mepeniK TUTaTOKHUX Oleparid, JOCTYMHHX B paMkax JloroBopy Ta po3mip Kowicii 3a
3/1iiCHEeHHs TUTaTDKHUX onepaliii HaBeaeHo B Tapudax, po3mimieHux Ha odimiiiHoMy caiiti banky.

3.5.2. Yci CybpaxyHku, 110 Oy1yTh BiikpuBaTHcsa baHkoM U1 okpeMoro o0uiky onepariiil 3a KOXXKHUM
[Takerom/IIpoayktom, € mianopsakoBanumu KapTkoBomy paxyHky. Bcei omeparii 3a Bcima CyOpaxyHKamu
000B’s13K0BO Bi1oOpakatoThes 3a PaxyHKoM.

SAxmro KiienToM 3aMoBIIeHO Kibka [TakeTiB B OJHAKOBIH BaJIOTI, BiH BIAMOBIHO JI0 BIACHUX MTOTPEO
IIO/I0 yNpaBiliHHA ButpatHumu Oamancamu 1o KoxHOMY I[Iponykry (Ta HIATPUMAHHS CTaHy KOXXHOTO
CybpaxyHKy), npu oopmIIeHH] TUIATHKHUX 1HCTPYKIIHM 11010 3apaxyBaHHs KOWITIB Ha KapTkoBuil paxyHOK
Mae 3a3HayaTu HoMep notpioHoro CyOpaxyHKy y IPU3HAYEHHI IUIATEXY.

3.5.3. bank 3ilicHIOE 3apaxyBaHHS KOILITIB, 110 HaAiimu Ha KapTkoBuil paxyHOK 3T1IHO 3 IIATIKHOIO
iHCcTpyKLi€ero (0e3 BukopucTtanHs KapTku), 3 ypaxyBaHHsIM HOBHOro Homepa CyOpaxyHKY, 3a3Hau€HOro y
IbOMY JIOKYMEHTI (B TOMY YHCIl B PEKBI3UTax MpPHU3HAYEHHS IUIATEeXKy), M0 3abe3rneuye 30UTbIICHHS
Burpartnoro 6anancy BianoBigHoi KapTku. ¥V pasi, sSKIIO po3paXyHKOBUH TOKYMEHT Ha 3apaxyBaHHS KOUITIB
Ha KapTkoBuii paxyHok He mictutume Homepa CyOpaxyHky, rpu 1bomy y Kiienra Binkputi CyOpaxyHKU Ha
yMmoBax Jekinbkox IIponykriB, bank 3nilicHioe BuGip CyOpaxyHKy B 3aJ€KHOCTI BiJ NMPH3HAYEHHS TaKUX
[IpoaykTiB, 3aCTOCOBYIOUM TaKy YE€ProBiCTh:

1) CyOpaxyHOK, BIIKPUTHI JIJIs 3apaXyBaHHs Ta BUILIATA CyM 3apOOiTHOT IJIaTH Ta MPUPIBHAHUX
0 HEl BHUILIAT;

2) CyOpaxyHOK, BiIKPUTHH JJIs 3apaxyBaHHs Ta BUIUIATH CYM IEHCIT, TPOIIOBOI JOMOMOTH Ta/abo
IHIIKX Mepe0adeHnX 3aKOHOM COLIIaJIbHUX BUILIAT;

3) CyOpaxyHOK, BIIKpUTHI [UIsl pO3PAXYHKIB 32 MOTOYHUMH TTOTPEOAMH;

4) CyOpaxyHOK, BIIKPUTHI JIJIsl HAKOTTUYEHHS TPOIIOBHX 3a0Ia/KCHb Ta OTPUMAaHHS MPOIICHTIB
3a TAKUMH HAaKOTIMYECHHSAMU;

5) Cy0OpaxyHoKk, BigkpuThii 3a [Ipogyktom Pro-3anac;

6) CyOpaxyHOK, Bigkputhii 3a Kpenutaumu [Ipogykramu.

SAxmo y Knienra Biakpuro kinpka CyOpaxyHKiB Ha ymoBax ojnHoro Ilpoaykry, bank 3aiiicHioe ix
3apaxyBaHHs Ha CyOpaxyHOK, 1110 OyB BIKpUTHH Mi3HIiILIE 32 1HII

3.5.4. Po3paxyHKH 3a onepauisMu, 3A1iCHEHUMHU 3 BUKOpUCTaHHAM KapTok, Bi1oOpaXkaroTbCs
3a BignoBigHuM CyOpaxynkoM Ilakety, B Mexax sikoro 1i KapTku 3amMoBieHi.

3.5.5. Po3paxyHku 3a omneparisiMi 3 BUKOpUCTaHHAM CMapT-KapTKH 31HCHIOIOTHCS 3 ypaxyBaHHSAM
0CcO0JIMBOCTEH, BU3HAUEHUX Yy MiAnyHKTI 3.7.4 ux [Ipasu.
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3.5.6. Yci noramenss Ta miaarexi 3a JloroBopoM MOBUHHI 371 CHIOBATUCS 0€3 3yCTPIYHUX BUMOT Ta
npeTeH3iid, 10O0poBLILHO 1 MOBHICTIO. CriaTa mociyr baHky 311HCHIOETHCS Y TPUBHI.
3.5.7. Ilinmucannsim 3asBu-goroBopy KiieHT Hanmae 3rogay banky, a bank mae mpaBo 3aiiicHIOBaTH
(HEOOMEXKEHY KIJTbKICTh pa3iB):
3.5.7.1. JleberoBi mepekasu 3 KaprtkoBoro paxyHky/CyOpaxyHKiB, a TakKoX OyAb-KHX I1HIIUX
Paxynkis/CyOpaxynkiB KiieHTa, BIIKpUTUX Ta TakuX, O10 OyAyTh BiAKpuUTi Homy baHkom (y TOMy 4mcHi B
1HO3eMHI BaTIOTI/0aHKIBCHKMX MeTajax) Ha KOPHCTh baHKy y po3mipi rpomoBoi 3aboproBanocti KiienTa
nepea bankom abo ii ekBiBaJIeHTY (3 ypaxyBaHHsM BCiX Jl0laTKOBUX BHUTpAT), Y TOMY YHUCIi 3a00proBaHOCTI
Kiienra nmepen bankom 3a BukoHanumu omepaiiissmu 3 Kaptkamu (Ha migctaBi I[lnaThkHMX IHCTPYKINN),
HecankmionoBanoi 3a00proBaHoCTi, MPOIEHTIB HapaxOBaHUX 3a KOPUCTYBaHHS HecaHKIIOHOBAHOIO
3aboproBanictio, 3a Jlimitom Jlo3BoseHOro OBepapadTy, MPOLEHTAMH HAPaXOBAaHMMHU 3a KOPUCTYBAHHS
Jlimitom [lo3BosieHOTO OBepApadTy, IIOJCHHOK KOMICi€l0 (KO Taka Oyna BHUCTaBlIeHAa 10 OIUIATH),
3a00proBaHoOCTi (CTPOKOBOI Ta MPOCTPOUEHOT) 32 KPEIUTHUMH JOroBopaMu, 1o cruiati Komicii, mrpadis Ta
neHi, OyIb-SKUX IHIINX TUIaTeXiB, BU3HAYEHUX YKJIaJeHUM JIoroBOpoM Ta 1HIIMMHU JOTOBOpPaMH, YKJIaJAeHUMU
mik bankom Ta Kmientom. Taki [leberoBi mepekazu bank Mae mpaBo 3IiHCHIOBATH y BHUIIaIKy HACTaHHA
TEPMiHY TOTalleHHs BiAMOBiMHOI 3aboproBanocti KiieHta (y TOMYy 4YHCIi, Y BHIAIKy MOYAaTKy MEPiofy,
BCTAHOBJICHOTO JUIA TIOTAIICHHsS BiAMOBiAHOI 3a0oproBaHocTi) a00 NpH BUHUKHEHHI MPOCTPOYCHOL
3aboprosanocti Kimienra nepen bankow;
3.5.7.2. leGeToBi nepekaszu 3 KaptkoBoro paxynky/Cy0OpaxyHKiB Ha KOPUCTh TPETIX 0C10 — MapTHEPiB
banky, mo Hanmatote JlogaTtkoBi mocinyru nmapTHepiB banky y po3mipax, BuzHaueHux TapudHuMHU muraHamu
Ta/abo y po3MipaXx CyM CTPaxOBHX IUIATEXKIB 3TiIHO YyKiageHuX KIli€EHTOM JOTOBOpIiB CTpaxyBaHHS 3a
porpaMamu 3acTaBHOTO KpenuTyBaHHs banky. Taki JlebeToBi nmepeka3u komTiB baHk Mae rpaBo 3/ilCHIOBATH
oJipa3y micis 3aMoBieHHs KilieHTOM BiIMOBIAHUX AOAATKOBUX a00 CYMYTHIX MOCTYT HapTHepiB baHky;;
3.5.7.3. [leGetoBi nepeka3u 3 KaprkoBoro paxyHky/CyOpaxyHKiB Ha KOpucTh baHKy Ta TpeTix ocib y
po3Mipax CyM HEHAJEKHUX IUIATIKHUX omnepariil (y TOMy YHCIi, TIOMHJIKOBO 3apaxoBaHux Ha KapTkoBuit
PaxyHok komiTiB, HagMipy BugaHoi roTiBku B bankomarax Tomno). Taki Jle6eToBi nepekasu komriB bank mae
MpaBo 3[1MCHIOBATU OJpa3y MICHs 31HCHEHHS TMOMIUIKOBOTO 3apaxyBaHHs KoiTiB Ha PaxyHok/CyOpaxyHOK
Ta/abo micisg OTPUMAaHHS BIANOBIJHOTO MOBIAOMIIEHHS BIJl HEHAJEKHOIO IUIATHUKA/0aHKAa HEHAJEKHOTO
IUIaTHUKA/0aHKa, 1110 HaJlaB MMOCIYTH 3 BUAAYi FOTIBKH y cBOil Mepexi bankomaris. [Ipu oMy, bank Hanae Ha
3anut KiieHTa Komii TOKYMEHTIB, L0 € MiJCTaBOI0 BBAXKATH IUIATDKHY ONEPaLlll0 HEHAJIE)KHOIO Yy PO3yMIHHI
3akony Ykpainu «IIpo ninaTi>kHi moCIyru.
3.5.7.4. [leGetoBi nepekasu 3 Paxynky/CyOpaxyHnkis KiieHTa y BiAnoBiAHOCTI 10 (ailsliB po3paxyHKIB sKi
MOCTYMAarTh Bix [1naTikHUX cucTeMm;
3.5.7.5. JleberoBi mepekazu 3 Paxynky/CyOpaxyHKiB Ha KOpUCTh baHKy Ta TpeTiXx oci0 y BUMAIKy
BUSIBJICHHSI HEBIJIMOBITHOCTI MIDXK 3aMOBJICHOIO [lepkareneM CymMOr TOTIBKM Ta (DAKTHUYHO BHJIAHUMH
TOTIBKOBUMH KOLITaMH 4epe3 IUIaTiKHI IPUCTPOi, y po3Mipax HaaMipy BUJaHOI TOTIBKH, BU3HaUeHUX baHkoM
npu Oo0JIiKy omepauii BIacHOI Mepexi MIATDKHUX HPUCTPOiB Ta/ab0 BU3HAYEHUX IHIIMMH OaHKaMu, II0
HAJal0Th MOCIYTH 3 BUJaul TOTiBKM 3a KapTkamu depe3 cBOI Mepexy IuaTiKHuX npuctpois. Taki JlebeToBi
nepekasn KomrtiB baHk Mae mpaBo 3iliCHIOBaTH ofpa3y MWiclisi BUSBICHHS baHKOM 3a3HaueHOi BHIIE
HEBIJIMOBITHOCTI Y pO3Mipi HaaMIpy BHAAHOI TOTIBKH Ta/abo0 MiCIsi OTPUMAHHS BIAMOBITHOTO TOBIIOMIICHHS
BiJ iHIIOro OaHKa, 110 HajgaB mociayru 3a KapTkoro, y cymi Ta 3a peKBI3UTaMH, 3a3HAYEHUMH Y TaKOMY
nosiomienHi. Ilpu npomy, bank Hamae Ha 3amur KiieHTa Kormii JOKYMEHTIB, L0 MiATBEPIKYIOTh
HEBIJIOBI/IHICTh 3aMOBJIEHOI JlepaKaTeneM CyMHu TOTIBKH Ta (JaKTUYHO BUJIAHUM T'OTIBKOBUM KOIITaM;
3.5.7.6. 3a paxynok komTiB KiieHTa B 1HO3€MHIM BaJOTi, IO OOJIKOBYIOTHCS Ha
Paxynky/CyOpaxyHkax, Ta Ha I1HmMX paxyHkax Kiienta B baHky, mnponmax 1HO3eMHOI BajJlOTH Ha
MDKOAHKIBCBKOMY BaJIlOTHOMY PUHKY YKpaiHM 3a OQIIifHUM KypcoM TIpHBHI [0 1HO3EMHHUX BalioOT,
BcTaHoBiieHuM HBY Ha neHb mpoBefeHHs TakuxX onepalliid, 3 METOI0 YTPUMaHHS HA CBOIO KOPUCTH KOILITIB y
IPUBHI, OTPUMaHUX BiJ TaKOr0 MPOJIaXKy 1HO3eMHOI BaJItOTH, ¥ po3Mipi Komicii 3a HajjaH1 OaHKIBCHKI MOCIYTH
3 ypaxyBaHHSAM (akTH4HHX JlolaTkoBHX BUTparT Ta y po3Mipi mTpadHux caHkuiil 3rigHo 3 Tapudaumu
rmiaHamu ta [Iporpamamu kpenutyBanHs. Takuii mpojax 1HO3eMHOI BaaioTH baHk Mae mpaBo 3A1HCHIOBATH Y
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BUNA/IKy HacTaHHs TepMiHy cmatu Kiientom Kowicii 3rigno 3 ykmageaum [loroBopom. Tepwmin cratu
JlomatkoBuX BUTpAT — HE Mi3HimIe OnepariifHoro JHs, HACTYITHOTO 3a JTHEM OTpUMaHHs BiJ baHKy BiamoBigHOT
BUMOTH 3 PO3Pax0BaHOIO B TPUBHI CyMOI0 J|01aTKOBUX BUTpAT;

3.5.7.7. [leberoBi nepekasu 3 Paxynky/CyOpaxyHKiB Ta iHIUX paxyHKiB KirieHTa B baHky Ha KOpUCTh
banky Ta TpeTix 0cib y po3mipax Ta B eKBiBaJICHTI 3000B’s13aHb niepe1 bankoM Ta/abo TpeTix ocid 3a yKIIaIeHUuM
JloroBopoM Ta IHIIMMHU YyKJaaeHuMH MK bankom ta Kiientom norosopamu (3 y paxyBaHHAM JlogaTkoBuX
BUTpAT), Ta 3AIMCHIOBATH 3a PaxyHOK IuX KomTiB KiieHTa mpoaax/KymiBiato/00MiH 1HO3EMHOI BAJIOTH Ha
MDKOAHKIBCBKOMY BaJIOTHOMY PUHKY Ta/a00 MIKHApOJAHHUX BATIOTHUX PUHKAX 33 KOMEPLUIHHHM KypcoM,
BCTAaHOBJICHUM baHKOM Ha JIeHb BUKOHAHHS TaKol omeparlii, Ta 3riIH0 3 BUMOTaMH YMHHOT'O 3aKOHOJAaBCTBA
VkpaiHu 3 NUTaHp BaJIOTHOro perynroBaHHs. Taki [leOetoBi mepekasu baHk Mae mpaBo 31iHCHIOBaTH Y
BUIIA/IKYy, KOJM BaytoTa HasBHUX y KilleHTa KOIUTIB He cHiBHajae 3 BalOTOH 3000B’sd3aHb KilieHTa npu
HacTaHHI TEPMiHY TOTAIICHHS BiAMOBiAHOI 3a0oproBaHocti KiieHTta (y TOMYy 4HCII, y BHITQJIKy IOYaTKy
nepioy, BCTAHOBJICHOTO JJIsi TIOTAllIEHHs BIAMOBIAHOT 3a00proBaHocTi) ab0 Mpu BUHUKHEHHI MPOCTPOUYEHOT
3aboprosanocti Kiienra nepen bankom Ta/abo Tperimu ocodamu.

3.5.7.8. JleberoBi nepekasu 3 Paxynky/CyOpaxyHkiB Ta iHmmx paxyHkiB Kiienra B banky Ha i
BiacHi Paxynku/Cy0Opaxynku abo Jleno3utHi paxynku Kiienra BigkpuTTi B banky, Ha iHIII paxyHKH BiIKPUTI
B banky Ha mijicTaBi 3BepHeHHs 10 KoHTakT-1IeHTpy 3rifHo nyHKTY 1.5. nux IIpaBui.

3.5.8. IIpu BuKkOHaHHI1 MJIATHKHUX omeparliii, bank yrpumye Bianosinny Kowmicito 3rigno 3 Tapuduumu
wiaHamu. bank mae mpaBo yrpumyBatu Kowmiciro 3 KOIITIB y TPUBHAX, OTPUMAHHX Bifl MPOJAXy 1HO3EMHOI
BaMOTH, O3 3apaxyBaHHsS rpuBHiI y po3mipi miei Kowmicii Ha [lorounuii paxynok KiieHTa B HalioHaIbHIN
BaJIIOTI.

3.5.9. llopsaaok omatu Komiciii 3a 3/1iHCHEHHSI TUIATIKHUX OTIEPaIliid.

3.5.9.1. Ilpwm 3niiicHeHH1 MIaThKHUX onepalii 6e3 Bukopuctanus Kaprtku y Binainenni banky Komicis
CIUIaYy€eThCS OJJHOYACHO 13 3/IIHCHEHHAM onepaiiii KilieHToM IIIsiXoM BHECEHHSI CyMH KoMicii uepe3 kacy banky
abo craryerbes bankom 3 PaxyHKy nUIIXOM BUKOHAHHS 1€0€TOBOTO TIEpeKasy.

3.5.9.2. Ilpu 3xiiicHEeHHI MIATHKHUX ONEpaliid 3 BUKOpUCTaHHAM KapTku cyma KoMmicii XOmayeTbes
bankom (pe3epByeTbest HA paxyHKY) OJHOYACHO 13 3/IIHCHEHHSIM orepallii Ta cnucyeThesi bankom 3 PaxyHky
IUISIXOM J1e0ETOBOrO TepeKasy B MOMEHT BiIOOpaKeHHsI BIAMOBIAHOI omepaiii mo PaxyHky. Y pasi
He/loCTaTHOCTI Ha PaxyHKy cymMHM KOWITIB JJIi BHMKOHAHHS oOmepamii 3 BpaxyBaHHSAM KoMicii, omeparii
BIIXWISIOTHCS.

3.5.9.3. Sxmo mpu oOcmyroByBaHHI KilieHTa BUHMKarOTh TEeNEKOMYHIKAI[ifiHI Ta IHII IUIaTH Ha
KOPUCTh MOCTaYaJIbHUKIB BCIX BUIB 3B’5I3KY, KOMICIH 1HIIMX OaHKIB — YUaCHHMKIB PO3paxyHKIB 3a IUIATIKHUMHU
oneparisimu Kiienra, nogaTku, MuTo, 300pu Ta 1HIII N0110H1 HenepeaOayeH1 BUTPATH, PO3MIp SIKUX HEBITOMHIA
cTopoHaM /loroBopy npw 1HilIIOBaHHI IUIATIKHUX ONEpaLiid Ta SKi MOKYTh BUHUKHYTH B PE3yJIbTaTi 3aBEPILIECHHS
po3paxyHKiB (#aii - JlonatkoBi BUTpaTH), TO BOHKM MalOTh OyTH BijikooBaHi KilieHTOM Ha mijfcTaBl HaaHOTO
bankoMm po3paxyHky JlomaTkoBHX BHUTpaT B NUCHBMOBIH (OpMi MOBIIOMIIEHHS, 110 MICTUTh PO3pPaxyHOK
JlonaTkoBUX BUTpAT Ta IUIATDKHI PEKBIZUTH JUIs NI€pepaxyBaHHs, MIPOTATOM OJHOTO OIEpaliifHOro AHS 3 JHS
orpuMaHHs KilieHTOM 1IbOTO MOBIAOMIIEHHS. BiqIIKOA0OBYBaHHS BUTpAT KPeAUTOpa, siki 0OyMOBJIEHI yMOBaMH
i€l 3asBU - JOTOBOPY Y iX (hakKTHUHOMY PO3MIpi 3IHCHIOETHCS 3 YpaXyBaHHAM 3arajbHOEpPKaBHUX MOAATKIB
Ta 300piB, 110 € 06a3010 OMOAATKYBaHHA Ul MOJATKy Ha aoaany BapTicth (I1/IB) y 3aranbHOBCTaHOBIEHOMY
NopsAKY 3a cTaBkoio 20% y BIAMOBIAHOCTI 1O HOPM YMHHOTO 110/IaTKOBOTO 3aKOHOABCTBA YKpPaiHU.

3.5.10. ITpwm 3xilicHeHH] onepalliii 3a nopydeHHsM Kirienta bank mae mpaBo ohopMITIOBaTH BiJl iMEHI
KnienTa yci HeoOxiH1 nokymeHTd. Onepalii 3 npoAaxy/KymiBii/oOMiHy 1HO3€MHOI BalIIOTH, L0 3a3HAYEH] y
nianyskTi 3.5.7.6. [IpaBui, 31niiicHIOIOTECS 63 oTpuMaHHs Bix KitieHTa 3asBH PO MpoAax iHO3eMHOI BalIOTH
abo 0aHKIBCHKMX MeTajiB Ta/abo 3asBM MPO KYIIBIIO 1HO3eMHOI BaloTH a00 OaHKIBCHKHX MeETalliB Ta/abo
IHIIMX 3asB 3 MOJAJBIINM 3apaxXyBaHHSM I'PUBHI, OTPUMAHOI BiJ MPOAAXy 1HO3EMHOI BaTIOTH/OaHKIBCHKUX
MeTaJliB, Ta/abo KyIIeHOi/0OMiHsIHOI 1H03eMHO1 BaimoTh Ha CyOpaxyHkH a0o 1HII MoTo4YH1 paxyHku Kiienra,
BIJIKPHTI Ha ITiJICTaB1 JIOTOBOPIB, 32 IKUMH 1CHYBaTHUME BiMOBiHA 3a00pTOBaHICTb.
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3.5.11. V pa3i Bukonanns /lep:karesiem 3a nonomoror IlnaTtizkHol kapTku onepauii, BaJI0OTa K01
BiApi3HseTbesa Big Po3paxyHkoBoi BanwTu Ta/a6o BaaoTu KapTkoBoro paxyHky, nepepaxyBaHHS Ta
crircaHHs KowTiB 3 KapTKOBOTO paxyHKY 3/IIHCHIOETHCS HACTYITHUM YHHOM:

3.5.11.1. AKm0 BaJIFOTOIO MPOBEICHHS Omeparlii 3 BUKOpUCcTaHHsIM KapTku € BamoTa, sika CIiBIaaae 3
Po3paxyHkoBowo BaioTo IliaTikHoi cucTeMH Ta Taka BalioTa BiAPI3HAETHCS BiJ BamioTH KapTkoBOro
paxyHky, bank 3xiiicHioe ciucanns 3 KapTkoBoro paxyHky KOMITIB y BatoTi KapTKoBOTro paxyHKy y CyMi, IO
€KBIBaJICHTHA CyMi BiAmoBiaHoO1 oneparii. [Ipy mpoMy cyma KOWITIB 3a TaKOIO OINEPAaLi€l0 3 BUKOPUCTAHHAM
Kaptku nepepaxoByerbcsi y BamoTy KapTKoBOro paxyHky 3a KOMEpLIHHMM KypCOM KYMIBJIi-IIPOAAXY UL
onepauii 3 IUVIATDKHUMHU KapTKaMHU Yy BIANOBIAHMX BaJllOTaX, BCTAHOBJIEHHMM bBaHKOM Ha JieHb CHMCaHHSA 3
KapTkoBoro paxyHky BianoBigHoi cymu onepaitii. Komepiiitauii Kypc KymiBii-Iipoaaxy iHO3eMHHX BaJTIOT JJIs
omeparii 3 IUIATDKHUMU KapTKaMH BCTaHOBIIOEThCA bankom mionmenHo. IHdopmamiro mpo kype
KYMIBIIIPOAAXY I1HO3EMHHMX BAJIIOT JUIS ONEpaliid 3 IJIAaTDKHUMH KapTKamMu baHKy MoOKHa Mi3HATHCS Y
BiineHHsAX banky ta/abo Ha Caiiti Ta/abo y KoHTakT-11eHTpi;

3.5.11.2. skmo BalOTa NPOBEICHHs omepalii 3 BUKOPUCTaHHSAM KapTku € BiAMIHHOIO Bij
Po3paxynkoBoi BaiawoTu, bank 37iiicHIOE crucaHHS KOIITIB y BamoTi KapTKoBOro paxyHky B po3Mipi,
JOCTaTHROMY JUISL PO3paxyHKy 3a IPOBEACHY BIAMOBIAHY omepamiro. CyMa KOIITIB 3a OMEpamieo 3
BUKOpUCTaHHAM KapTku mepepaxoByeThes BinnoBinHowo [lnarixHOO crcremMoro y Po3paxyHKOBY BalltoTy 3a
KypcoM 1HO3€MHHUX BamtoT BiamoBinHoi IlnarikHoi cucremu BucTaBiseTbesl [lnaTiXHOI0O CcHCTEMOIO [0
cnucaHHs npotaroM 30 (TpUALATH) KaleHAApHUX JAHIB 3 JaTHU 3JIHCHEHHs olepalii, Ta nepepaxoBYyETbCS
Bbankowm y BanroTy KapTtkoBoro paxyHky (sikmro Bamota KaprkoBoro PaxyHky BinpizHseTbes Bin Po3paxyHKkoBoi
BamoTu [lnatixkHOT cucTeMn) 3a KOMEPIIMHUM KypcOM KYIIBII-MIPOAAXy 1IHO3EMHHX BAJIIOT JJIsl Omeparlii 3
IUTaTHKHAMU KapTKaMU, BCTAaHOBIICHMM baHKOM Ha JIeHb criucaHHs KomTiB. B pasi, skmo Bamora KaprkoBoro
paxyHKy criBnajae 3 Po3paxyHKOBOIO BaltOTOI0, baHk 371liCHIOE criicaHHs KOIITIB 3 KapTKOBOro paxyHKy y
po3Mmipi, akuil BucTaBisgeTbes [lnmaTikHoO cuctemoro 0 cnucaHHs. KoMepiiiHuil Kypc KymiBii-poJaxy
1HO3EMHUX BAIIOT IS OTNEPaIliid 3 IIATHKHUMH KapTKaMH BCTAaHOBIIOEThCs bankom. [Hdopmariito nmpo kypcu
0OMiHy BaJIIOT JUIsl Omepaliil 3 IaThKHUME KapTkaMu banky MokHa fi3HaTHCA Yy BingiieHHsX banky ta/abo
Ha CaiiTi Ta/ab0 y KoHTakT-11eHTpI;

3.5.11.3. axmo Hepxxarenp ckopuctaBcsi [locnyroro DCC (Dynamic Currency Conversion) npu
31HCHEeHHI omepalii 3 KyIiBJi TOBapiB Ta MOCIYT 3a MeXaMU YKpaiHu, 1 00paB BaJIOTy omneparii — rpuBHS,
bank 3xilicHioe crincanHs 3 KapTkoBoro paxyHky CyMH KOWITIB y BamtoTi KapTkoBoro paxyHky y po3mipi, 1o
eKBIBaJICHTHUN CyMi BIJIIIOBIJIHOI omepaiiii, o BucTaBieHa banky [IIaTiXHOIO CHCTEMOIO /10 CIUCAHHS B
Pozpaxynkosiii BamtoTi. [Ipu nibomy, cyma KOIITIB 3a Takoo OIEpalli€ro, U0 MiJUIsrae CoucaHHio baHkom 3
KapTkoBoro paxyHky, nepepaxoByeTbcsi bankoM B Po3paxyHKOBY BalioTy 3a KOMEPUIHHHM KypcoMm
KYMIBIIIPOAAXKY JUIsl ONepalii 3 IUIaTIKHUMHU KapTKaMM y BIAMOBIIHUX BaJIIOTaX, BCTAHOBJIEHUM baHkoM Ha
neHb cnucanHs bankom 3 KapTkoBoro paxyHky BiAnmoBiaHol cymu omepauii. Komepuiiiauii Kypc KymiBii-
NpO/aXy 1HO3EMHHX BalIOT JUIS OMepaliii 3 IUIATDKHUMHU KapTKaMU BCTaHOBIIOETHCS BaHKOM IIOJEHHO.
[ndopmanito npo Kypc KymiBIi-poAa)ky 1HO3EMHUX BaJIOT JUIsl Oomepamii 3 IJIaTLKHUMU KapTkamu baHky
MO>KHA Ji3HATHCH Y BijaineHHsx banky ta/abo Ha Caiiti Ta/abo y KoHTakT-1IeHTpi;

3.5.11.4. sxmo KapTkoBuil paxyHOK BiAKpHUBa€eThcsA B iHO3eMHIN BamtoTi, KimieHT nopydae, a bank
3000B’A3y€ThCS 0€3 OTpUMaHHs OKpeMOi (101aTKOBOT) 3as1BU KitieHTa 3/1iiICHIOBATH TIPOJaK iIHO3EMHOT BaTIOTH,
po3mimenoi Ha KapTkoBomy paxynky, mis crutata Kimiearom Kowmicii Ha kopucTts banky 3a mocmyru, HagaHi
OCTaHHIM BiAmoBiAHO 10 JloroBopy, Ta yrpumaTtu Kowmicito Biamosigao 10 Tapudis, B HamlioHaIbHIA BATIOTI 3
KOILITiB, OTPUMAaHMX BiJ MPOAAXy 1HO3EMHOT BaJItOTH, 0e3 3apaxyBanHs 1iei Komicii Ha [Totounuii/KapTkosuii
paxyHok Kiienrta B HaunioHanbHilM BamoTi. Cyma Kowmicii nepepaxoByeTbcs baHkOM y HalliOHAJIbHY BaliOTy
VYkpainu 3a Kypcamu I'pUBHI J10 IHO3€MHHX BaJIfOT, BcTaHOBJIeHHMMU HBY Ha neHs nponaxy;

3.5.11.5. npu BuxonanHi [lepxkaTeneM oneparii 3 BUKopuctaHHaM KapTku OJ0KyBaHHS KOIITIB Ha
KapTkoBoMy paxyHKy 3A1HCHIOETBbCS y BamoTi KapTKOBOTO paxyHKy: cyMa omeparlii mepepaxoBy€ThCS Y
Po3paxyHkoBy BaitoTy 3a Kypcom BiamoBiaHo1 [1naTixHOT crucTemMu (SIKIO BaroTa onepaiiii Ta Po3paxyHnkoBa
BAJIIOTA BIPI3HAIOTHCS), 3 MOJAIBLINM NEpepaxyHKOM y BamoTy KapTKoBoro paxyHky 3a KOMEpLiHMM
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KypcoM KYHIBII-IPOJaXXy 1HO3EMHHMX BaliOT baHKy Uit omepamiii 3 IUIaTDKHUMM KapTKamMH  (SIKIIO
PospaxyHkoBa BamoTa Ta Bamora KapTKoBOro paxyHKy HE cHiBnaaaroTh). Kpim mporo, 3a MiXHapOJIHUMH
MIaThKHUMU orepainisMu bank Mae mpaBo s 3amoOiraHHs BUHMKHEHHS B PE3yJbTaTi 3HAYHMX KOJIMBAHb
KypciB iHO3eMHUX BamioT HecaHkiiioHoBaHOI 3a00proBaHOCTI JOAATKOBO 3a0JIOKYyBAaTH TPOLIOBI KOIITH Ha
KapTkoBomy paxyHKy B pO3Mipi, III0 BU3HAYA€THCS BHYTPIIIHIM qokyMeHTOM banky. IHdopmarito nmpo cymy
TPOIIOBUX KOIITIB, IO IOAATKOBO OyIia 3a0si0koBaHa BaHKOM 3TiJHO YMOB IIBOTO MIAMMYHKTY MOKHA JAi3HATUCS
y BipnuieHnsx banky ta/abo y Konrakr-nientpi. [IpaBo banky Ha 31ificHenHs [[e0eToBUX mepekasiB KOIITIB Ha
BJIACHY KOPHUCTh € TMEPUIOYESPrOBUM Ta MOXKE 3/iMCHIOBATUCS BaHKOM y meplry 4yepry mo BiJIHONMICHHIO 0
BUKOHAaHHs Oynp-fKkuxX IHIIMX JopydeHb Kiienta mogo cmnmcanHs komTiB 3 KapTkoBoro
paxyHky/CyOpaxyHKiB.

3.5.12. V Bumaaky npuMycoBOTo criMcaHHs (CTArHeHHs1) komTiB 3 KapTkoBoro paxynky/CyOpaxyHKy
3riTHO 3 BUMOTaMH YMHHOTO 3aKOHOJIaBCTBa YKpainu, Komicis 3a mpoBezeHi omeparii mijjsrae cruiati y
po3Mipax, BU3HaueHUX TapuHUMHU TIaHAMH.

3.5.13. Tloramenns HecankmioHoBaHOi  3a00proBaHOCTi, TMPOIEHTIB 32  KOPUCTYBaHHS
HecankmionoBanoro 3aboproBanicTio, 3aboproBaHocti Kiienra 3a Jlimitom Jlo3BoseHoro oBepapadrty,
nporeHTaMu 3a KopuctyBanHs JlimiTom [[o3BosIeHOTO OBepaApad Ty, CyMOIO BHCTABJICHOT IO OIJIATH IOICHHOT
KOMICIi (SIKIIO Taka 3aCTOCOBYETHCS) BiIOYBAETHCS Y IE€Hb HAJAXO/KEHHS Oyb-IKMX KOIITIB HAa BAMOBITHUIMA
Cyo0paxynok [Ipoaykry/Ilakery, mo skoMy iCHye Taka 3a00proBaHICTh, 32 PAXyHOK IUX HAJIXOJKCHb. Y
BUMAJKYy, SKIIO KOINTiB, IO Hamiiayth Ha CyOpaxyHOoK Oyne HEIOCTaTHbO [UIsl MOTAlleHHS Yci€l
3aboproBanocTi, KiieHT 3000B’s3aHWN NpH HACTaHHI TEPMiHY IOTAIICHHS BIAMOBIIHOI 3a00PTOBAHOCTI
3a0e3MeunTH HasBHICTh KomTiB Ha IboMy CyOpaxyHKy y CyMi, JOOCTaTHIM JJsi TOTAaIIeHHS TaKoi
3a00pPTroOBaHOCTI.

3.5.14. TlorameHHs HasBHOI 3a00pProBaHOCTI Ta TaKOX BHUKOHAHHS PO3PAaXyHKIB 3a I1HIIUMU
omepariiisiMu 3a JloroBopoM 31iHCHIOIOTBCS Y TaKiil 4eproBOCTi:

3.5.14.1. 3a [Ipoaykramu, 3a BUKIItoueHHsAM KpenuTHux [IponykTiB BusHaueHux B mi.3.5.14.2 [paBun:
1) y mepmry uepry criara HecankiioHoBaHOi 3a00proBaHOCT1,
2) y Jpyry 4epry cijaTra MpOCTPOYEHHX THPOLEHTIB 3a KopucTyBaHHs JlimiTom Jlo3BosieHOTO
oBepapadTy/HecankiiioHoBaHOIO 3a00pPTrOBaHICTIO B 3aJIEXKHOCTI BiJ] Y€PrOBOCTI iX BUHUKHEHHS,
3) y TPEeTIO 4epry ciuiata mpocTpoyeHoi 3aboprosanocti 3a Jlimitom [lo3BosneHoro oBepapadTy, B TOMY
yucal MiHIMaabHUM IutaTesxeM/HecaHkiioHoBaHOT 3a00proBaHOCTI B 3aJIeKHOCTI B YeproBoCTi iX
BUHUKHEHHS,

4) y UETBEPTY Yepry CIuIaTa CTPOKOBUX MPOLIEHTIB 3a KopucTyBaHHs JlimiToM J[03BoseHOTrO OBEpaApadTy;

5) y II’SITY 4epry cruiata CTpokoBoi 3a0oproBanocTi 3a JlimiTom Jlo3BosieHOTO OBeppadTy, B TOMY YHCII
MiHIMaJILHUM INIATEKEM;

6) y mocty 4epry criara Kowmicii banky (3a HassBHOCTi) (croyaTKy MpOCTPOUEHOi 3a00proBaHOCTI, MOTIM
CTPOKOBOT 3a00PTrOBaHOCTI);

7) y CbOMY Uepry cIuiaTa iHIIMX IUIaTexXiB;

8) y BOCBMY 4epry cIulata MeHi 3a HecBoedacHe rnoraimeHHs HecaHkiiioHoBaHOT 3a00proBaHOCTI Ta 1HIIOL
3a00pPTrOBaHOCTI.

[Tnarexi 3rigHo mianyHkty 3.3.32. nux [IpaBun (y pasi iX BUHUKHEHHS), sIKI IIJIATalOTh CILIATI 3a
nopyuieHHs1 ymoB Jlorosopy, criauytotbes KimieHToM okpemo, Ha BUMory baHnky, Ha paxyHkH, Bka3aHi bankom
y BUMO3L.

3.5.14.2. 3a xpemutHumu Ilpomyktamu, mapamerpaMu sKHX, nepeidadyeHa cruiata mrpagiB Ta
[IOAE€HHO] KOMICIT:

1) 3 mepmoi MO dYETBEPTY dYepry IMOTalieHHs 3a00pProBaHOCTI Ta BHKOHAHHS pPO3pax yHKIB
3MIMUCHIOETHCSA 3TiHO 3 T 1)-4) mm.3.5.14.1 IlpaBwu,
2) y I’ATy 4epry 3IifCHIOETBCS CIljlaTa CTPOKOBOT 3a00pPTrOBaHOCTI 32 MIHIMAJIbHUM ILIATEKEM
Jlimity [lo3Bonenoro oBepapadry;
3)  ymocry uepry criata Kowmicii banky, B Tomy uunci moieHHOT kKomicii baHky (3a HassBHOCT1)
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(cro9aTKy mpoOCTPOUYECHOI 3a00prOBaHOCTI, MOTIM CTPOKOBOI 3a00pTOBAHOCTI);

4)  ycpoMmy Yepry ciiara mrpadis BiamoBiaHo 10 mianyHkTy 3.3.24 [Ipasw;

5) y pa3i HasgBHOCTI 3aJIMIIKY KOIITIB Ha paxyHKy KirieHTa micist morarieHHst 3a00proBaHocTi Ta
BHKOHAHHS PO3paxyHKiB, Y BOCbMY 4Yepry 3JiHCHIOETHCS CIUIaTa CTPOKOBOI 3aboproBaHocTi 3a JliMiToM
Jlo3BosieHOTO OBEpIpadTy;

6) yaeB’saTy uepry ciuiaTa iHIIUX IUIATEXKIB;

7)  y aecsATy yepry cCIuiaTa IeHi 3a HeCBOo€vacHe moramieHas HecankiiionoBaHo1 3a00proBaHOCTI Ta
1HI101 3200pPTOBAHOCTI.

[TnaTexi 3rigHo mianyHkTy 3.3.32. uux [IpaBun (y pasi iX BUHUKHEHHs), K1 MiJIATal0Th CIUIATI 3a
nopyuieHHs: ymoB JloroBopy, ciauyrotbes KirieHTom okpemo, Ha BuMory banky, Ha paxyHk#, Bka3aHi bankom
y BUMO3L.

3.5.15. Crnara Kowmicii 3xiiicHioeTbest y ueproBocti otpuManss Kiientom nocnyr. Skmo Tapuduum
IUTAHOM TIepea0ayeHo HaJaHHSI OJHOYACHO KIJIBKOX MOCIYT B Mexkax [lakery, crjata BUKOHYETBHCS Y Takid
YEeproBOCTi: y Meplly 4Yepry crjauyeTbesi BapTicTh [lakery, motiM BapTicTh Bunycky Kaprok, micis criatu
Kowmicii banky crmauyioteest  [JlomatkoBi mocimyru naptHepiB banky. YacTkoBa cmata BapTOCTI MOCIHYT,
3a3HAYCHHX Yy LbOMY MiIyHKTI [IpaBui1, He HomycKaeThes. Y pasi HeCIUIaTH BapTOCTI MOCIYT baHKy y CTpOKH,
Bu3HaveHi Tapupuumu mianamu, bank npusynuHse o6cayroByBanHs B Mexkax [lakera Ha mepio 10 MOMEHTY
crutatu ix Baprocti Kitientom y moBHOMY 00cs3i (twissxom monoBHeHHs1 CyOpaxyHky Ilakery) abo BigMoBIIsie
y noAaneioMy oociyroByBaHHi Ta 3akpuBae CyopaxyHok [lakery.

3.5.16. Po3paxynku 3a Komicieto banky (3 ypaxyBaHHsaM J[01aTKOBUX BUTpAT) Ta CIUIaTa JOAATKOBHUX
nocnyr mnapTHepiB banky 3ailicHIOIOThCS HuIAxoMm JleOeToBHX MepekasiB, a y BHIAJKaxX, BU3HAYEHHUX
TapupHuMH TUTaHAMH, TaKOX NUIIXOM BHeceHHs KiIieHTOM TOTIBKM B Kacy OaHKy Ha MiJICTaBl IJIaTiKHOI

THCTpYKIIii.

3.6. OCOBJIMBOCTI 3{IMCHEHHS BE3KOHTAKTHUX IUIATEXIB 3 BAKOPUCTAHHAM
CEPBICY MOBIJIBHUX IIVIATEXIB

3.6.1. KuieHT ycBigoMIIIOE Ta TpHiiMae Ha cebe yci PHU3MKH ILIOJ0 MOKJIMBOCTI aBTOpHU3aLlil
CTOPOHHBOIO 0c00010 y IImaTiHUX 3acToCyHKax ado0 B IHIIKX MJIATLHKHUX 3aCTOCYHKAX.

3.6.2. bauk no orpumanHs Binm Kiienta (BnacHuka PaxyHky) 3asBu mpo 3abopony Tokenizarii,
Ha/Ial041 MOCIYTH 3a JJoroBopom, BUXOUTH 3 TOTO, 1110 KiieHT (BacHuk PaxyHky) He 3a00poHsie TokeHi3alio
Kaprox/ JlonaTkoBUX KapTOK, BUITYLIEHHUX 3a HOro PaxyHKOM.

3.6.3. Kumient (BracHuk PaxyHKy) MO)ke CKacyBaTH paHillle MOJaHy HUM 3asBy Npo 3a00pOHY
Tokenizariii B Toi camuii crocio, B kUil 3asBa Oya mojaaHa.

3.6.4. Tokewizarist Ta onepaiii 3 BuUKopuctaHasiM CepBicy MOOUTFHUX TIATEKiB BUKOHYIOTHCS JIHIIE
3a niicanmu Kaptkamu/JlogatkoBumu kapTkamu [ImaTiHUX cUCTEM.

3.6.5. Jlns 3milicHeHHsT pO3paxyHKIB 3a jgomomoror CepBicy MOOUTPHHX IUIATSXKIB HEOOX1JTHO
3apeecTpyBaTi B HboMy KapTky(-1), HalaBIIM BiAMOBIIHI PEKBI3UTH (HOMEp KapTKH, TEPMiH il KapTKH, KOJ
CVC2/CVV2) takoi(-ux) Kaptku(-ox) B Ilnati>xknomy 3acTocyHKy KiieHT caMOCTiifHO 1HILIIO€ TAKITIOYEHHS
Kaptku(-ok) 1o CepBicy MOOUIBHUX TJIATEXIB.

3.6.6. Ilimkmouennss CepBicy MOOUTBPHHX IIJIaTEXIiB Ha MOOUTBHUI TPHUCTPIA 3IIHCHIOETBCS 3
BUKOPUCTAHHSM Ti/1Ka30K [11aTiHOTO 3aCTOCYHKY.

3.6.7. bank 3xiiicHIOE TIepeBipKy BBeAeHUX B [ImaTti>kHOMY 3aCTOCYHKY pekBi3uTiB KapTku (HOmep
KapTKH, TepMiH aii kapTtku, kox CVC2/CVV2), a Takoxk, y pa3i He0OOXiAHOCTI, MPOBOAUTH aBTEHTU(IKAIIIIO
Hepxarens. KapTka noBuHHa OyTH A1HCHOIO.

3.6.8. ABrenTudikanis Jlepxarens 3aiiicHioeTbest bBankoM oHUM 13 crioco6iB (Ha BuOip Jepxarens
a0 y pasi SKIIo 1HIIMHI crocid ABTeHTU(IKAIIIT € HE BAATIUM):

3.6.8.1. 3 BuKopuctanHsM OHOPA30BOTO MapoIIst HanpasieHoro [epxarento B SMS-TIOBiIOMIICHHI;

3.6.8.2. abo 3a (hakrom ycmimHOI peectparii B [11aTiKHOMY 3aCTOCYHKY.
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3.6.9. Ilicns ycmimHoi peectpamii kapTku B IlnaTixkHOMY 3aCTOCYHKY B 3aXHILEHOMY CXOBHII
MOOUTHHOTO TPUCTPOIO (hopMyeThes 1 30epiraeThess TokeH. TokeH 03BOJISIE OJHO3HAYHO 1IeHTU(]IKYBATH
Kaptky, 1110 BUKOPHCTOBYETHCS MPH 3IIHCHEHHI IUIATEXIB 3a 10rmoMoroio CepBicy MOOITBHUX TUTATEXKIB.

3.6.10. Ilpm nHasBHOCTI Aekinbkox Kaprok, 3apeectpoBanux B CepBici MOOUIBHHMX IUIATEXKIB,
Heprxatens Moxe BuOpatu KapTky, 3 BUKOpUCTaHHAM SKO1 OyayTh 3A1MCHIOBATUCS IIATEXkK1 32 YMOBYAHHSM.

3.6.11. Bunanenns migkinrodeHoi Kaptku 3 CepBicy MOOITBHHX IUIATEXIB 3MIHCHIOETHCS HUIIXOM
BuaneHHs Tokeny B [1natixHOMy 3aCTOCYHKY.

3.6.12. Jlepxatenb 3000B’si3aHuil BuaaauTH TokeH 3 IlmaTiKHOro 3aCTOCYHKY Ta BHAAIUTH
[TnartiHUi 3aCTOCYHOK 3 MOOIJIBHOI'O MIPUCTPOIO Y HACTYITHUX BUIIA/IKAX:

3.6.12.1. 3mamy MOO1IEHOTO TIPUCTPOIO [leprkarens abo mio3pu Mpo 3J1aMm;

3.6.12.2. oneprkaHHs TPETIMH 0COOaMHU JIOCTYITY 10 MOOUIBHOTO MPUCTPOIO, A00 BUHUKHEHHS M1J03PH
PO 1€ YM 1HIIEe MOPYIICHHS OE€3MEeKH Ta JOCTYITY JO MOOUIBHOTO MPUCTPOrO Ta/abo [Tnari>kHOro 3aCTOCYHKY
TOIIIO;

3.6.12.3. nepen nepegavero MOOUTBHOTO MMPUCTPOIO HAa TIEPEPOOKY, Mepe ] 3HUILECHHSM, IepeIavycio B
KOpPHUCTYBaHHSI a00 y BJIACHICTh TpeTi 0co0i Ta IHIIUM BHOYTTSAM MOOUIBHOTO MPHUCTPOIO 3 BOJOIHHS
Jleprkaterns, sike BiIOyBa€eThCs 32 HOTO BOJICBUSIBICHHSIM.

3.6.13. Bupanenns TokeHy Moxke 3iilicHIoBaTtucs baHkoM y pa3i 3BepHeHHs Jlepkarens 1o
Konrakruentpy, ioro izentudikamii KoHTakT-IeHTpOM Ta OTpUMaHHS MOBiZOMIECHHs Bin [lepkarenst mpo
o3Haku komnpomerarii Tokeny.

3.6.14. Jlep:xarenb po3yMi€ 1 OTOIKYETHCS 3 TUM, III0:

3.6.14.1. He BCi ropuaANYHI 0coOM Ta (Hi3UYHI 0OCOOU-TIIANPHEMIT, K 3TIHCHIOIOTH peati3allifo TOBapiB,
BUKOHAHHS pOOIT, HAJaHHS TOCIYT, a TaKOX HE BCl YCTAaHOBH, SIKI HAJalOTh ()IHAHCOBI MOCIYTH, MOXYTh
3a0€3MeUnTH MOXKIIMBICTD OIUIATH 33 JoNoMOororo CepBicy MOOUTBHHX IJIATEXKIB;

3.6.14.2. Tlnati>kHi CHCTEMH, YCTaHOBH, $IKi HaJarOTh (PIHAHCOBI MOCIYrH, MOXXYTb BBOIHTH
0oOMeKeHHSI, 30KpeMa, 3a CyMaMH omeparliii 3 BukopuctanaaM CepBicy MOOITHbHHX TUIATEKIB Ta BCTAHOBJIIOBATH
CBOi KOMICIi 11010 TAaKKX OIEparlii;

3.6.14.3. 3aiiicHeHHs onepaiii 3 BuUkopuctaHHsM CepBicy MOOUTBHUX IUIATEXKIB MOXKE OyTH 0OMEKEHO
(YHKIIIOHAJBHICTIO TNPOTPaMHOro 3abe3leueHHsT MOOUIBHOTO MpHUCTPOl0, B ToMy uucii, [lnmarixHoro
3aCTOCYHKY;

3.6.14.4. noctyn, BUKOPHCTaHHS 1 MOXIIMBICTh 3IIHCHEHHs orepamniidi 3 BuKopucTaHHsIM Cepsicy
MOOUIBHUX TIATEXKIB 3aJIEXKUTh BiJl CTaHY Mepe 0€3pOTOBOTO 3B'13KY, 110 BUKOpUCTOBYeThCs [IpoBaiinepom;

3.6.14.5. 3 Oyab-fKMX TNHTaHb, MOB'A3aHUX 3 TEXHIYHOIO MIATPUMKOI MOOUIBHOTO MPHUCTPOIO,
BUMOTaMH JI0 IPOTPaMHOrO 1 anapatHoro 3abe3nedyeHHs [lepxkarenb NOBUHEH 3BepTaTHCs 0€3MocepeIHbo /10
CEpBICHOIO EHTPY BUPOOHHMKA TAKOTO MOOUIBHOTO MPUCTPOIO;

3.6.14.6. mops ok oTpuMaHHs 1 00poOKH Oy 1b-s1K01 iHpOpMartii, onepkyBanoi [IpoBaiinepom B porieci
BukopucTtanHsa Jlepxkarenem CepBicy MOOUIBHMX IIATEXIB, PETYIIOEThCA JOroBopoM Mik Jlepxarenem i
IIpoBaitnepom;

3.6.14.7. IlpoBaiinep, onepatop MOOLIBHOTO 3B'SI3KY, SIKUM KOpHCTYyeThesl Jleprkarelnp, iHII 0coOH,
3aisH1 B 3a0e3neueHHi po6oTu CepBicy MOOUTBHUX IUIATEXKIB, MalOTh CBOi YMOBH OOCIIYTOBYBaHHS 1 HOJITHKH
koH(piaeHmiitHOCTI. [lepegaroun 3a3Ha4eHNM 0c0OaM CBOI MEPCOHABHI J1aH1, BAKOPUCTOBYIOUYH TIOCIYTH 200
BIJIBIIYIOUM CaliTH B MEpEl IHTEpHET 3a3HaueHux ociO, Jlepxarenp npuiimMae iXx yMOBU OOCITYyrOBYBAaHHS 1
HOJITUKH KOH(1AEHIIIHOCTI.

3.6.15. JlepxaTenpb yCBIAIOMIIIOE MiJIBUIIEHUI PU3UK Ta po3yMie, 110 MpH BUKopucTanHi Cepsicy
MOOUTBHHUX TJIATEXIB JOCTYIH 10 MOOUTBHOTO MpHUcTpoto JleprkaTens 6e3mocepeiHbO BIUIMBAE HA MOXKIMBICTh
HecaHKITioHOBaHUX [lepkarenmem omepamiii 3a Kaptkoro/JlogaTkoBoto kapTkoro, a omxke [lepkarenb
CaMOCTIIfHO Hece BIAIOBITAJIBHICTE 3a:

3.6.15.1. xoudimenuiitaicte OmgHOpa3oBux mnapoiiB, mapomi, [IIH, iHmmx 3aco0iB moctymy
Hepsxarens 10 MOOUIBHOTO ITpUCTpPOIO, [Inari>kHoro 3actocynky, Kaptku/ JlonaTkoBoi KapTKH;
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3.6.15.2. HasgBHICTH 0OMEXKEHB TOCTYITY A0 MOOITHLHOTO MIPUCTPOIO (CHCTeMaTUYHe OJIOKYBAaHHS TOLIO)
Ta HaIIMHICTh Ta IOCTaTHICTh oOpaHux JlepxkaTenem 3aco0iB 0OMEKEHHS JOCTYNY A0 MOOITLHOTO MPUCTPOIO
(maposmiB, 610METPUYHHX 11CHTH(IKATOPIB, YACOBUX IHTEPBAJIIB OJIOKYBAHHS TOIIO), 32 HASBHICTh Ta CBOEYACHE
OHOBJICHHS aHTUBIPYCHHUX MPOTPaM, BCTAHOBJICHHX Ha MOOLTBHOMY MPUCTPOT;

3.6.15.3. HemomymeHHsT BHUKOPUCTAHHS TPETIMH oco0amMu MOOUTbHOrO mpucTporo Jlepkarens 3i
BCTAHOBJICHUM Ha HbOMY [11aTiXKHIM 3aCTOCYHKOM;

3.6.15.4. 3a omepamii, 3aificHeHi 3a gomoMoror CepBicy MOOUTPHUX IUIATEKIB HAa MOOUIBHOMY
npuctpoi [Jepxares;

3.6.15.5. cBoevacHe nmoBigoMiieHHs banky mpo HEOOXiAHICTH OJIOKYBaHHs TOKeHY, B TOMY YHCII, aJie
HE BHKJIIOYHO: Yy BUMAAKaX 371laMy MOOUTBHOTO MpHUCTporo Jlepkartens abo mimo3pu mpo 371aM, 3aBOJIOJIHHS
MOOUTBHUM TpUCTpoeM JlepkaTenss TpeTiMu ocob0amu, BTpaTH a00 TMOIIKOIKEHHS MOOUIBHOTO MPHCTPOIO,
OJIEpXKaHHA TPETIMH 0CO0AMH JOCTYIY 10 MOOUIBHOTO MPUCTPOIO a00 BUHUKHEHHS MiA03pH IO 1€ UM iHIIEe
MOPYIIEHHS OE3IEeKHU Ta IOCTYITY J0 MOO1IFHOTO MPUCTPOIO Ta/abo [1aTi>KHOTO 3aCTOCYHKY TOIIO;

3.6.15.6. Bunanenns Tokeny 3 [ImaTiKHOTO 3aCTOCYHKY Tepea BUaaleHHIM [1maTiKHOTO 3aCTOCYHKY
3 MOOLJILHOTO TIPUCTPOIO;

3.6.15.7. Bunanenns [1nati>kHOTO 3aCTOCYHKY TIepe[] Iepeadeto MOOUTEHOTO MPUCTPOIO Ha
nepepoOKy, mepe1 3HUIICHHSIM, TIepeladeto B KOPUCTYBAaHHS a00 y BIACHICTh TPETii 0c0o0i Ta 1HIIMM
BUOYTTSAM MOOIJTBHOTO MPUCTPOIO 3 BOJIOAIHHS [leprkaTens, sike BiI0OYBa€eThCs 32 HOTO BOJICBUSIBICHHSIIM.

3.6.16. BukoHanHs iHCTpYKLil Ta npaBmi podotu 3 [naTixkHUM 3aCTOCYHKOM.

3.6.17. bank He Hece BiAMOBIAATBHOCTI 3a:

3.6.17.1. poboty CepBicy MOOIIbHUX TUIATEXKIB,

3.6.17.2. HeMOXJIMBICTH 3/1MICHEHHS onepalliii 3a Joromoror CepBicy MOOLIBHUX IIATEXKIB,

3.6.17.3. Oyab-sikuii  OJIOK, TNPU3YNHHEHHS, AaHYyJIIOBaHHA a00 TNPUNUHEHHS  BUKOPUCTAHHS
Kaptku/[JonatkoBoi kapTku 3a qonoMororo CepBicy MOOLTEHUX IJIATEXKIB,

3.6.17.4. xoudineHmiitHicTs iHpopmarii, o 30epiraeTbcst HAa MOOLTBHOMY MPHUCTPOi, B [TnaTti>kHOMY
3aCTOCYHKY;

3.6.17.5. migTpUMKy orepamiifHol CHCTEMH MOOLIBHOTO MPHUCTPOIO;

3.6.17.6. nii [IpoBaiinepa abo Oyab-sIKOT1 TPETHOI 0COOH, 10 3TIMCHIOIOTHCS B paMKaX 00CTyroByBaHHS
[TnatixxHoro 3actocyHky, CepBicy MOOUTbHUX IIATEXKIB;

3.6.17.7. 6yap-aKi 0OCTaBUHH, SIKI MOXKYTb [TepepBaTH, NEPEIIKOAUTH a00 IHIIMM YHHOM BIUIMHYTH Ha
¢ynkuionyBanHs [InarikHoro 3actocyHky, CepBicy MOOUIBHUX IJIATEXIB (HEJOCTYIHICTh MEpEXki oreparopa
MOOIJTBHOTO 3B'AI3Ky, OOMEXEHHS 30HU IOKPUTTS Mepexki MOOLIBHOro 3B'A3Ky, Inepeboi B mojaayi ado
nepepuBaHHs OE3/[POTOBOTO 3'€THAHHS);

3.6.17.8. obOcmyroByBaHHsI O€3JpPOTOBMX MEPEkK 3B'A3Ky, CHCTEMY BiIKIIOUYCHHS/TIEPEPUBAHHS
0e31pOTOBOTO 3'€ THAHHSI.

3.6.18. bank He rapanTye KOH}1ACHIIHHICTD 1 Oe3MeKy eIeKTPOHHOI Nepeayl JaHUX Yepe3 CTOPOHHI
MiIKITI0YeHHS], K1 He Tepe0yBaroTh mif KoHTpolieM banky. KoHdineHmiiiHicTh Ta Oe3neka mepeaadi JaHUX
3a0€3mevyr0ThCs BiJIMOBITHO 0 perjaameHTiB [IpoBaiinepy.

3.6.19. [lepxarenp 00i3HaHWH Ta TOTO/KYETHCS 3 THM, IIO HOTO TEpCOHANBHI JaHi, fKi
o0pobusitoThest bankom Ta I[lnatikHuMu cucremMamu y 3B’s13Ky 13 poOoToro CepBicy MOOUIBHUX IUIATEXKIB,
MOXYTb OyTH 00poO0JIeHi Ta mepesiaHi 3a Mexi YKpaiHu, SK 11e nependaueHo cranaapramu [1natiHUX cucteMm.

3.7. OCOBJIMBOCTI ITPOJAXKY TA CYIIPOBO/KEHHSA JEAKUX NPOAYKTIB/ITAKETIB
BAHKY
3.7.1. 3apmiaTHa KapTKa
3.7.1.1. Bunaua Knienrty 3apruiaTHOi KapTKU 371 CHIOETHCS ITpH 3aMOBIIeHH1 KilieHTOM BiJIOB1THOTO
[Takera Ha 0OCITyroByBaHHS B MeXax 3apIUIaTHOTO MPOEKTy. PexuM 3apaxyBaHHsS KOIUTIB Ha BiJINOBIIHHIMA
okpemuii CyOpaxyHOK 3apruiaTHOT KapTKH Ta TMpaBujia ii BUKOPUCTAHHS PETYJIOIThCA Takoxk JloroBopom
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00ciTyroByBaHHs 3apIIaTHOTO MPOEKTY, YKJIAACHUM B paMKax peanizauii 3apruiaTHoro mpoekty Mixk bankom
ta [ligmpueMcTBOM-pOOOTOIABIIEM.

3.7.1.2. 3aprutaTHa KapTKa eMiTyeThcsi baHkoM Ha mijictaBl 3asiBU-I0TOBOPY, Hianucanoi KiieHTom,
3 ypaxyBaHHSM JOMOBIIeHOCTeH Mixk bankom Tta IlianmpueMcTBOM poOOTOABIIEM 3a YKJIageHUM J[oroBopomM
o0cyroByBaHHs 3apIutaTHOTO poekTy. s 3apruiatHoi kapTku nepeadadeHi cremianbHi TapudHi ranu.

3.7.1.3. KiieHT Ma€ nipaBo yIOBHOBAXHTHU NpeacTaBHuKa [lignmpuemMcTBa-poO0OTOAABIS OTPUMYBATH
y banky 3aprutathi kapTku, emitoBani Ha im’st Kiienta Ta ioro JloBipeHux oci0, 3 BiANOBIIHHUMH
[TIHkoHBepTaMu (32 HasIBHOCTI) , B TOMY YHCJI1 y pasi nepeBunycky Ha HoBuit Ctpok nii KapTkwu.

3.7.1.4. Knienr nopydae baHKy HaJaBaTy HaJIG)KHUM YHHOM YIIOBHOBR)KEHUM IPEICTAaBHUKAM CBOT'O
[MignpuemcrBa-podoronasus Kaprtku, emitoBani Ha cBoe im’s, I1IH-konBeptn, Bummucku 3a KapTkoBum
paxynkomM/CyOpaxyHKaMu, TOLIO JUIs MOJANBIIOI Mepefadi TaKuMHU TpeacTaBHHUKamu KilieHTy, a Takox
npUiMaTH BiJl TAKOTO MPEICTaBHUKA 3asBU Ha 11040 BUITycKy KapTku (y TOMY YMCIIi 3 METOIO MPOOBKEHHS
Crpoky nii Kaptku). bank He Hece BiamoBiganbHOCTI niepen JlepxaTtenem y pa3i HEOTpUMaHHS, HECBOE€YACHOTO
oTpumManHs, omkopKkeHHs [IIH-konBepTy (3a HassBHOCTI) Ta/ab0 camoi KapTkwu, a Takox 3a Oy/1b-sKi CITUCAHHS
rpomoBux KomrTiB 3 KapTkoBoro paxynky/CyOpaxyHKy 3 BUKOPUCTaHHSM 3apIiiaTHOI KapTkH, skimo Kaptka
ta/abo IIIH-xkonBepT (3a HasBHOCTI) Oynu mnepemani 3a gopydeHHsM KilieHTa YHNOBHOBa)XKEHOMY HHUM
npezncraBHuky [lignmpuemcrBa-podoToAaBIIS.

3.7.1.5. Knient Hanae banky npaBo Ha nepenauy IlinnpuemctBy-poboToaasiito HoMepa KapTkoBoro
paxyHKky/CyOpaxyHKy, Ha SIKHHM 3/1iCHIOBaTUMETHCS 3apaxyBaHHs 3apoOiTHOI IUIATH Ta MPHUPIBHAHUX A0 HEi
BUILIAT.

VY Bunasaky 3ButbHeHHs KitieHTa, sikoMmy eMiToBaHO 3apIuiaTHy KapTky, 3 [limnpuemcrsa —
poboronasiis, KitieHT 3000B’s13yeThest He mi3Hime 10-ro KaneHaapHoro JHS 3 1aTH 3BUIBHEHHS 3BEPHYTHUCH JI0
Banky aist moBepHeHHs 3apIutaTHOT KapTKU, IPOBEACHHS OCTATOYHOTO PO3PAXyHKY 3a KOIITAMH, BUTNIAYEHUMH
B MeXax 3apIUIaTHOTO MPOEKTY, Ta MPUIUHEHHS 00CcIyroByBaHHs 1boro [Ipogykry.

3.7.1.6. 3a Cy6paxynkoM [Ipoaykry 3apruiatHa KapTka MOXKYTb 3/11HCHIOBATHCS, KPIM 3apaxyBaHb /
BUILJIAT CyM 3apO0ITHOI IJIaTH Ta MPHUPIBHSIHUX 10 HEl BUIUIAT, 1HII TOTIBKOBI Ta 0E3roTiBKOBI Mepekasu 3a
notpedamu Kiienra

3.7.2. Ilenciiina / ConiajibHa KapTKa

3.7.2.1. TlpaBo Ha xopuctyBaHHs [Iponykramu Ilenciitna/ComianbHa KapTka MaroTh (Pi3udHi 0coOn
PE3UIEHTH — OTPUMYBadi MEHCii Ta/abo IPOIOBOI JOTOMOTH.

3.7.2.2. 3a Cy6paxynkom Ilponykry Ilenciiina/ComianpHa KapTka MOXYTh 3IHCHIOBATHCS, KpIM
3apaxyBaHb / BUILJIAT CyM IEHCiil Ta/abo rpoIIoBOi JOMOMOTIH, 1HINI IOTIBKOBI Ta 0€3roTiBKOBI MEpeKa3u 3a
notpedamu Kiienra

3.7.2.3. 3apaxyBanHsi Ha Bimnoimauii CyOpaxyHok Takoro IIpomykTy meHciii Ta/abo TrpomroBoi
JIOTIOMOTH B1JIOYBA€eThCs Ha MiACTaBl oTpuMaHux bankowm criuckis/BigoMocTeil Bi oprasis I[leHciitHoro ¢ponmy
VYkpaiHu Ta oprasiB COLiaJbHOIO 3aXUCTY HACEICHHS.

3.7.2.4. bank 3aiiicHioe o0ciyroByBanHs [lenciitnux ta CouianbHUX KapTOK 3 ypaXyBaHHSIM BUMOT
[Mopsiaky BUMIATH TEHCIH Ta TpOIIOBOI JOMOMOTH dYepe3 IMOTOYHI paxyHKH B OaHKax, 3aTBEPPKEHOTO
nocranoBoto Kabinery MinictpiB Ykpainu Big 30 ceprns 1999 poky Nel596.

3.7.2.5. bank mae mpaBo He 3apaxoByBatu Ha CyOpaxyHOK CyMH TEHCIH Ta/abo TpoIIOBOi TOTIOMOTH Y
pasi:

° HEBIIMOBITHOCTI OyAb-SIKMX PEKBI3HTIB, 3a3HAYCHUX Yy CIHMCKAX/BIIOMOCTSIX, OTPUMAHUX BiJ
opraniB IlenciiiHoro ¢onay YkpaiHu Ta OpraHiB COLIaJIBbHOTO 3aXMCTy HaceleHHs, pekBizutam KapTkoBoro
paxyHKY, 3apeecTpoBaHiM B baHky;

e  HasBHOCTI B banky Bimomocreit nmpo cmepts Kiienra, mpo BuzHaHHs KitienTa 6€3BiCHO B1JICYTHIM
a00 OTroJIOIIEHHS TOMEPIINM;

e  3akpurtsa KapTtkoBoro paxyHky/CyOpaxyHKy;
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®  MHMCHMOBOI'O 3BEPHEHHS BiJNpaBHUKa KOWITIB (oprany Ilenciiinoro gonay Ykpainu abo oprany
COIIIATbHOTO 3aXUCTy HACETICHHS).

3.7.2.6. bank moxmae iHpopmarito moa0 (aKTHUYHOTO 3apaxyBaHHS CyM TEHCIH Ta/abo rpomioBoi
noriomoru Ha KaptkoBuii paxyHok/CyOpaxyHok Kiienrta, mpo 3akpurts CyOpaxynky Kiienra, ta iHmi
omepariii 3a KaprkoBum paxynkom/CyOpaxyHnkoMm opranam llenciitHoro ¢onny YkpaiHu / opranam
COLIIQIBHOTO 3aXMCTy HACEJCHHA 3a IXHIMH NHChMOBHMHM 3anuTamu. baHk mopgae iHdopmaiilo opraHam
[TenciitHoro dhonay Ykpainu npo HeotpumanHs KiienTom nenciii i3 CyOpaxyHKy a0o y pa3i OTpUMaHHS CyM
MeHCIH BUKIIOYHO JIoBipeHMMHU 0coO0aMu MPOTATOM OJHOTO POKY 1 OuIbIe Bix AaTH iX 3apaxyBaHHs. KimieHT
MiATBEPDKYE, 10 BUYMHEHHs baHkoM fili, BkazaHuX y IIboMy miamyHKTi IlpaBun, BigmoBigae BUMoOramu
YHHHOTO 3aKOHOJIAaBCTBAa YKpaiHH Ta 3/11HCHIOEThCA 3a 3rofoto KirieHTa.

3.7.2.7. Kaptka Bumaetbes ocobucto Kmienty abo JloBipeniii oco0i KiienTa 3rigno 3 g0BipeHicTIO,
MIOCBITYCHOIO B YCTAHOBICHOMY TOpPsAKY. Bukopucranus KapTku 3a IOBIpEHICTIO HE IOIYCKA€THCS, KPiM
Bumaaky emicii JlogatkoBoi Kaptku Ha im’st JloBipenoi ocoou/IIpeacraBauka.

3.7.2.8. KiieHnT 3000B’3y€ThCS HE PijAIIEe OJHOTO pa3y Ha piK 3BEpTAaTHCS 10 BiaaiicHHS baHky 3
METOI0 yTOYHEeHHs iH(popMaii 3 ineHTudikarii.

3.7.2.9. fxmo cymu neHCil OfepKyIOThes IpeacTaBHUKOM KirieHTa 3a moBipeHicTio abo B3araji He
OJIEPXKYIOTHCS IPOTSTOM OJHOTO poKy, KitieHT 3000B’s13aHMi1 MogaTh HOBY 3as1BY 110 oprany [leHciitHoro ¢poHy
VYkpainu a00 opraHy coI[iaJIbHOTO 3aXKCTy HACEJICHHs Ha OTpUMaHHs neHcii B baHky.

3.7.2.10. Cymu meHciii Ta TpoIIoBoi 10NOMOrH, 3apaxoBati Ha CyOpaxyHOK pa3oM 3 HapaxOBaHUMU
Ha HUX MPOLEHTaMH, TOYMHAIOYH 3 MICSIS, HACTYIHOro 3a MicsieM cmepti Kiienra abo HaOpaHHs 3aKOHHOT
CHIIM pillleHHs cyay npo BuzHaHHsS KitieHTa 6e3BiCHO BiZICYyTHIM a00 OTOJIOIIEHHS TOMepiuM, baHk moBepTae
BiAnoBigHO oprany [lenciiiHoro ¢onmy Ta/abo opraHy COIIQIBHOTO 3aXHCTy HACEJICHHS HE IIi3HIIIe
HacTyrmHOTro OneparliitHoro JHs 3a JIHEM HAJIXO/DKCHHS TaKUX BIJOMOCTEH, a00 y JICHb OTPUMAaHHS BiJIIOBITHOT
BUMOTH BiJ oprany IlenciitHoro ¢oHay/oprany comiaabHOr0 3aXUCTy HACEJICHHSI.

3.7.3. KapTtka «llIkoasipa»

3.7.3.1. Bunyck Kaptku «llIkonsipa» 3aiHCHIOETBCS Ha iM’S MaJONiTHBOI/HETIOBHOJITHEOI 0cOOM
(IMTMHM) Ha MiACTaBl 3asBM Ha BUIycK JloJaTKOBOI KapTKH, HaJaHOi 10 baHKy 3aKOHHMM IpeICTaBHUKOM
TUTHUHH, Ta JOKYMEHTIB, HEOOXigHMX JUIsl 31ilicHeHHs ineHTHdikanii, Bepudikamii Ta BUBYCHHS
MaJIoJIi THhOI/HEMOBHOJIITHBOI 0COOU.

3.7.3.2. Tlpu 3amoBnenHi nporo Ilponykry okpema 3asBa-moroBip KiieHTOM He 0QOpPMITIOETHCH,
BianosinHa Kaprtka Ha im’st KimieHTa-3aKOHHOTO TIPEICTaBHUKA TUTUHU EMITYEThCS JIHIIe 3a motpedu Kiienra.
bank 3niiicHioe o6cnyroByBanHs Kaptku «lllkonspa» Ta BinnosigHoro CyOpaxyHKy 3a okpemuM Tapuduum
MJIaHOM, TiepeadadeHuM i 1poro [IpoaykTy.

3.7.3.3. Kiient moxe nonoBHioBaT ButpatHuii 6ananc Kaptku «llIkonspa» mMisiXxoM BUKOHAHHS
IUIaTexXiB 3 iHIMX cBoiX KapTok 3acobamu MoOinbHOro 6ankinry/ Intepaer-6ankinry, 3acobamu bankomaris
banky, a0o musixom BHeceHHs rotiBku Ha CyOpaxyHok Kaptku «lllkomnspay» uepe3 xacu banky. Kiienrt
BIJIMOBITHO /IO HAsIBHHUX MOTPEO MOKe OOMEXUTH BHKOpHUCTaHHS KomTiB 3a Kaprkoro «llIkomspay musxom
MOJIaHHS BIJTOBIIHOT 3asBU Ha 3MiHY ABTOpHU3alliifHUX JIIMITIB IIpH oTpuMaHH1 KapTtku B banky Ta 3MiHtoBaTH
i oomexeHHs npotsrom Ctpoky nii Kaptku y cnocoOu, BusHaueHi uumu [Ipasunamu.

3.7.4. CmapT-KapTKa

3.7.4.1. Y pa3i kopucTyBaHHs ofHOo4YacHO KinbkoMma [lakeramu/IIponykramu KiieHT Moke 3aMOBUTH
1o PaxyHky okpemy Ta TUIbKH OJIHY Jitouy CMapT-KapTKy Ha cBoe iM’s. CMapT-KapTKka Moke OyTH eMiToBaHa
3a yMOBU sKUI0 Iie mnependadeHo ymoBamu Ilpoxykry. [lpm npomy, Cmapr-kapTka HaJae MOXIMBICTb
OJTHOYACHOTO IOCTYMY 110 BCix komTiB 3a CyOpaxyHnkamu [TakeTiB (3 ypaxyBaHHSAM BCiX KapTKOBHUX [IpoayKTiB)
Knienra, npueananux a0 Hei. KiieHT Mae MOKIIMBICTD IPUETHATH 3 METOIO KOHCOMiIaIi1 (00’ €JHaHHs) Bl a00
neBHi 00paHi ButpaThi 6anancu no cBoix kapTkoBux IIpoaykrax Ha oaHiit CMapT-KapTIii Ta BAKOPUCTOBYBATH
Koty o PaxyHky y pi3Hi criocoOu:
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® 3 BukopuctausM Kaptku — B Mexax i okpemoro Burpartnoro 6anancy abo
® 3 BUKOpUCTaHHAM CMapT-KapTKHU — B MEXax 3arajJbHOr0 KOHCOJ110BaHOTro ButpaTtHoro 6anaHcy

Bcix CyOpaxyHKiB, mpueagHanux 10 CMapT-KapTKH.

3.7.4.2. Tlpu 3amoBieHHi Cwmapt-kaptku KiieHT mae o6parm oamH 13 CyOpaxyHKIB 3aMOBJICHUX
[Mponyxris/IlakeriB sik 6a30BUIA 711 HAJIGKHOTO BiT0OpakeHHs onepailii mo CMapT-KapTIli 3TiTHO 3 YMOBaMH
rux IlpaBui, 30KpemMa, U1 3apaxyBaHHs KOIITIB.

3.7.4.3. KnieHt mae npaBo caMocCTiiiHO oOupatu, siki CyOpaxyHku npueaayBatu g0 CMmapT-kapTku abo
BiJ'€HyBaTU. Take peryjaroBaHHS KOHCONII0BaHOTO BurTparHoro Oamancy CmapT-KapTKH 3A1HCHIOETHCS
IIIAXOM MoJaHHA 10 baHky BianoBiaHOI nuckMoBoi 3asBu. Bin’eananns CyOpaxyHky Bix CmapT-KapTKu
MOXJIMBE 3a YMOBH, 110 1ied CyOpaxyHok He € 6a30BuM CyOpaxyHKOM. SIKIIO Lii yMOBa HE BUKOHY€EThCS,
Knient mae 3MminuTu (oOpatu iHmmil) GazoBmii CyOpaxyHOK JUIs 3apaxyBaHHS HAJIXO/JKEHb KOUITIB Ha
KapTkoBuii paxyHOK HUISXOM IIOJaHHS BIAMOBIIHOI MUCHMOBOI 3asBH 10 baHky mnpo 3miHy 0a30BOro
Cy06paxynky 3a CMapT-KapTKOIO.

3.7.4.4. bank Bukonye npuegHanHsa CyOpaxyHKy mo CMapT-KapTKH Yy J€Hb OTPUMAaHHS BiIIOBITHOT
3asBu KuienTa ta Big’ eqnanas CyOopaxyHky Big CmapT-KapTKy He Mi3HilIe HacTynHoro OnepaniiHoro gHs Bijg
JTHSI OTPUMAHHS TaKoi 3asiBU.

3.7.4.5. Ilpu nHaaxomkeHHi xomTiB Ha KapTkoBwii paxyHOK 3 BUKOpUCTaHHsSM CMmapr-kKapTku bank
3MIHCHIOE X po3moain MK npueaHanumu 10 Hei kapTkoBumu CyOpaxynkamu (ta Ilpomykramm) 3rimHO 3
TaKUMU [paBUIIaMU:

3.7.45.1. Tlpu Haaxo/DKEHHI KOWITIB y rpuBHI, baHk 3aiiicHioe iX 3apaxyBaHHi Ha CyOpaxyHOK,
Bu3HaueHuit Kiientowm 3rinno 3 mianmyHkrom 3.7.4.2 mux [IpaBun sk 6azoBuit ans CMapT-KapTKy;

3.7.45.2. Tlpn HamXOIKCHHI KOINTIB B 1HO3EMHIM BamoTi, baHk 31ilicHIOE iX 3apaxyBaHHS Ha
Cybpaxynok [IpoaykTy y BiIIOBIIHIM BaJrOTi, MPU3HAYCHOTO JIUISI BUKOHAHHS PO3PaxXyHKIB 3a IMOTOYHHMH
norpebamu (Hanpukan, paiis-Ilakeru npuBatHi). Skmo takoro CyopaxyHky y KimienTa HEmMae, abo 10 TaKoro
CyOpaxynky BiacyTHi aitoui Kaptku, bank 3xilicHroe 3apaxyBanHs komrtiB Ha CyOpaxyHok Ilpomykry,
IPU3HAYEHOTO /ISl HAKONTMYEHHS KOILTIB Ta OTPUMAaHHs MPOLIEHTIB 3a 3aJIMIIKaMHU, OMOBHIOYN BuTpaTHuii
6ananc HakonuuyBanbHOi (omaaHoi) kapTku. fAkmo y Kmienra takux CyOpaxyHkiB Hemae, baHk 3xilicHIoe
3apaxyBanHs Ha CyOpaxyHok [Ipoaykty, B Mexax sikoro BifcyTHi niroui Kaptku. Skmo KiieHnT mae kinbka
[IpoayxTiB (3 BianoBigHuMH CyOpaxyHKaMH) 3 OJHAKOBUM L1JIbOBUM BUKOPUCTAHHSM, KOIITH 3aPaXOBYIOThCS
Ha CyOpaxyHOK, 1110 BIIKpUTHI paHirie 3a iHii Taki CyOpaxyHKH.

3.7.4.5.3. IIpu BukopuctanHi kowmTiB 3 KapTkoBoro paxyHky 3a gonomoror Kaptku, bank 3aiiicHioe
cnucanHs kowTiB 13 CyOpaxyHKy 1poro ITpoaykry i TUM camuM 3MeHiye Butpatauii 6ananc miei Kaptku.
ko 1o CmapT-KapTKu npueaHaHo Kiibka CyOpaxyHKiB IpH BUKOPUCTAHHI KOIITIB 3 PaXyHKY 3a 101OMOI010
Cwmapt-kapTku, bank 31iCHIOE CTTMCaHHS KOIITIB 3a ornepailieto 3 1ux CyOpaxyHKIB y Takiid 4eproBOCTi:

3.7.4.5.4. 3a Oyap-gKMX IHIIMX OOCTaBHH Y MEPIIY Yepry cnucyrTbes kot i3 CyopaxyHky [Ipoaykry,
BAJIIOTa KOO BIJIMOBIJIA€ BAIOTI PO3PAaXyHKIB MO MUIATIXKHIA oneparii (TyT 1 Jaji 3a TEKCTOM I[bOI'0 PO3JLITy
[TpaBun maeTbcst Ha yBa3i BallloTa po3paxyHKIB 3 [I7aTiKHOIO CHCTEMOIO, €KBIBAJIEHT CYMH pPO3paxyHKIB
BHU3HAUYAETHCS BIAMNOBIAHO A0 Iux I[lpaBwii; fKmo miaThKHA omepamis € MDKHApOAHOK, pPO3paxyHKU
IPOBOAATHCS B 1HO3EMHIM BallIOTi, SIKIIO IJIAaTDKHA ONepallis € BHYTPIIIHBO YKPAaiHCBKOIO, pO3paxyHKU
HPOBOJSATHCS B TPUBHI).

3.7.4.6. CrircaHHsI KOIITIB 32 BHYTPIIIHBO YKPAiHCHKOIO TUIATIXKHOIO OTIEPALI€I0 3/IIHCHIOETHCS Y TaKil
4eproBOCTI:

3.7.4.6.1. cnouatky BiacHi komtH Kiienra 13 CyOpaxynky [IpoykTy Ui 3apaxyBaHHs Ta BUILIATH CyM
3apoOITHOT MJIaTH Ta MPHUPIBHIHMX /10 HET BUILIAT, 3a BiACYTHOCTI/HeaocTaTHOCTI — 3 CyOpaxyHkiB [IpoayKTis,
NpU3HAYEHUX Ui 3apaxyBaHHs Ta BUILJIATH CyM IEHCIi, TPOIIOBOi AOMOMOIM Ta/abo 1HIIMX MeperdadyeHux
3aKOHOM COIliaJIbHUX BUIUIAT; 32 BIICYTHOCTI/HeA0CcTaTHOCTI — 3 iHIIMX CyOpaxyHkiB [IpoayKTiB, mpu3HaYeHUX
JUISL PO3paxyHKIB 3a MOTOYHUMHU NOTpedaMu;
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3.7.4.6.2. motim kpemutHi komrtu B Mexax Jlimity Jlo3zBomeHoro oBepapadty i3 CyOpaxyHKiB
[IponykTiB, MpU3HAYEHUX JUIsI PO3PaXyYHKIB 3a MOTOYHUMH IMOTpeOaMu, 3a BIACYTHOCTI/HEIOCTATHOCTI — 13
Cy6paxynky IIponykry s 3apaxyBanHs Ta Bumiatd ColiaIbHUX KOIITIB;

3.7.4.6.3. B ocTaHHIO Yepry cnucyroThcs KomTu 13 CyOpaxyHkiB [IpoyKTiB /11 HAKOIMYEHHS KOIITIB
Ta OTPUMAaHHS MTPOLCHTIB 32 TAKUMH HAKOTIMYCHHSIMHU.

3.7.4.7. CiricaHHS KOIITIB 3a MI>KHAPOTHOIO IUIATIKHOIO OTEPAIliEr0 3MIMCHIOEThCS Y TaKild YepPTOBOCTI:
3.7.4.7.1. i3 CyOpaxyHKiB B 1HO3€MHiil BaIIOTi: crodatky 3 [IpogyKTiB Juisi po3paxyHKiB 3a IMOTOYHHUMH
norpebamu, mnoTiM 3 IIpoayKTiB JUIsi HAKONMYEHHS KOWITIB Ta OTPUMAaHHS IPOLEHTIB 3a TaKUMHU
HaKOIHUYEHHSIMU;

3.7.4.7.2. i3 CyOpaxyHKiB B IPUBHI:

° cnioyatky BiacHi komrtu Kiienra i3 CyOpaxynkiB [IpoayKTiB amst po3paxyHKiB 3a
MOTOYHUMH MOTpedamu, 3a BiICyTHOCTI/HenocTaTHOCTI — 13 CyOpaxyHKY B TPUBHI JIJIS 3apaxyBaHHS Ta BUILIATH
CyM 3apoOiTHOI IUIaTH Ta NPUPIBHAHMX 10 Hei BUIUIAT, 3a BiAcyTHOCTiI/HemocTatHOCTI — 3 CyOpaxyHKiB
[TponykTiB, MpU3HAYEHUX JUIS 3apaxyBaHHS Ta BUIUIATH CyM neHcli, motiM i3 CyOpaxyHkiB I[IpoaykTiB miis
HAKONMWYEHHs KOILUTIB Ta OTPUMAHHS MPOLIEHTIB 32 TAKUMHU HAKOIIUYEHHIMH;
® B OCTaHHIO Yepry CHHUCYIOThCS KpeAUTHI KoTH B Mexkax Jlimity Jlo3BoseHoro oepapadry.

3.7.4.8. YeprosicTh CIMCaHHS KOUITIB TAKOXK 3aJISKUTH B/l BUIY Olepallii, HAPUKIA, IPH OTPUMAaHHI
roTiBKH 3 BHUKOpucTaHHAM Kaptku npiopuretHuM CyOpaxyHKOM IJisi CIIMCAaHHSA KOWNTIB Oyae BU3HAYEHO
CybpaxyHoxk, Biakputuii 1 [lakery 3 Tapuduum mianom, ne po3mip Kowmicii 3a 1o nocnyry HalMeHIIHA.

3.7.4.9. dxmo no Cmapt-kapTku npueaHaHo kKigbka IIpoaykris (3 BignoBimnumu CyOpaxyHKamu) 3
OJITHAKOBHMM LIJIbOBUM IPU3HAYEHHSIM, KOIUTH CIIUCYIOThHCS Y UeproBOCTI BIIKpUTTA Takux CyOpaxyHKIB.

3.7.4.10. Ilpu oOcnyroByBaHHi omepaiiii nmo PaxyHky, BHKOHaHUX 3 BHKOpucTaHHSIM KapTok,
3aCTOCOBYIOTHCS TapudH, nepeadaderi BiqnoBiqauM TapudHum miaHoM ais BianosigHoro IIpoaykry. [pu
pO3paxyHKax 3a OIepaliero, BAKOHAHOIO 3 BUKOpUCTaHHSAM CMapT-KapTku, mo 00’enHye kinbka [IpomykTis,
3aCTOCOBYIOThCS Tapu¢u, nepeadadeHi BignosiiHumH Ilponykramu, npueaHanumu ao CMapT-KapTKH, 3
ypaxyBaHHSIM BHM3HAUCHOI BHIIE YEProBOCTI CIMCAHHS KOWITIB. SIKIIO cyMa OnHI€T IUIATDKHOI omneparii
pPO30MBAETHCS HA KiIbKA YAaCTHH JUIs BiJoOpaxkeHHs B 00Ky 3a Kibkoma CyOpaxyHkamu ITpoaykTiB (depe3
HEJ0CTaTHICTh KOWITIB Ha nepiuiit KapTii), 10 Ko’kHOT 13 TaKUX YaCTUH CyMH OIlepallii 3aCTOCOBYIOTbCS OKpEMI
po3mipu TapudiB 3riHO 3 BiAMOBLAHUME TapudHUMEU TUTaHAMH.

3.7.4.11. YeprogicTh crimcaHHs KOMTIB 3 PaxyHKy 1Mo oreparisx 3 BUKOpucTaHHIM CMapT-KapTKH, 1110
BU3HaveHa uumu [IpaBunamu, moxxe OyTu 3MiHeHa baHkoM y nmopsaky, Bu3HaUeHOMY yHKTY 1.7. nux [IpaBui.
V pa3i notpebu KiieHTa Ha BIacHUM po3Cy[ peryroBaTH YEproBIiCTh CIIMCAHHS KOIITIB 3a CMapT-KapTKOIo,
TaKe pEryjlloBaHHS MO)KE€ BUKOHYBATHUCA LUISIXOM MpHeaHaHH:/BIA eqHaHHS CyOpaxyHKY BIAOBIIHOTO
[Ipoayxty Bix CMapT-KapTKH.

3.7.5. MlpoayxkT SMS-banking

3.7.5.1. 3 meror0 OOMEXEHHS PU3MKIB HECAHKIIIOHOBAHOTO BHUKOpUCTaHHA KapTku, HajeXHoOro Tta
3pyYHOTO KOHTPOJIO cTaHy KapTKOBOro paxyHkKy, ONEpaTHBHOTO OTPUMAHHS JAEAKHUX 1HIIUX OaHKiBCHKUX
nocnyr bank Bkmouae 10 IaketiB [Ipogykr SMS-banking sik HeBi eMHy ckianoBy [lakery.

3.7.5.2. CtopoHH IOMOBWJINCH, IO iH(GOPMYBaHHS TPO BHUKOHAHI omeparii 3a CyOpaxyHkoM (3
BUKOpDHUCTaHHAM Ta Oe3 BuKopuctaHHs Kaprtok) Oyne 3aiiicHioBaTucs Ha Homep MoOinpHOro TtenedoHy
Knienra, Busnauennit Kimientom st Ipoaykty SMS-banking (ocHOBHuI abo noaaTkoBuil). Y pasi notpedu
3abe3neunt JloBipeHy ocoOy iH(opMyBaHHSM NHpo BHKOHaHI omepanii 3a CyOpaxyHkom, KiieHT moxe
3amoBHUTH JtonaTkoBuid [Ipogykt SMS-banking. Kiient mosxe 3MintoBatd HoMmepu MoOimbHUX TenedoHIB A
cBoix [IpoayktiB SMS-banking npotsarom ctpoky aii JloroBopy nuisixom noganss 10 banky nuceMoBux 3ass.

3.7.5.3. Orpumyroun [loBimomiieHHs po mpoBeneHHs oneparriii 3 Kaprkoro, KimieHT Mae MOXIHBICTD
BiJIpa3y BIJICTEKUTH CIIPOOH 11 HECAHKI[IOHOBAHOTO BUKOPUCTAHHS (Y TOMY YMCI1 BUKOPUCTAHHS 11 IUIATI)KHUX
PEKBI3UTIB) Ta BXKUTH Yy 3B’ 3Ky 3 UM HEOOX1/IH1 3a001KH1 3aX0/IH 111010 YCYHEHHsI pU3HKY (DiHAaHCOBUX BTpAT.

87



3.7.5.4. Ticns crumatu Baprocti [Takera 3 [Ipogykrom SMS-banking Bank 3a (akToMm mpoBe/icHHs omepailiii 3a
KaptkoBum paxynkom/CyOpaxynkom Ta/abo 3 Kaptkoro Haacunae BianosinHi IloBigomnenns na Homep mMobinbHOTO
tenedony Kiienra, Buznauenoro Kmienrom ans I[poaykty SMS-banking. IToBimoMieHHsT MOke MiCTUTH iH(pOpMAILIiIO
PO Yac iHiIiroBaHHS oneparlii (KHIBCHKHIN Yac), BaJIIOTH 1 CyMy Omeparlii, 3aJUIIOK KOIITIB Ta pO3Mip KPeIUTHOTO JIMITY,
ocrauHi yotupy udppu Kaprku. Bank moke 3minoBati popmat [10BiIOMIEHD /IS 3pyYHOCTI X BAKOPUCTAHHS.

3.7.5.5. Kiienr moxe Binmosutucs Bia [Ipogykry SMS-banking Ta Hagatu g0 BiaginenHs banky
BIIMOBiIHY MUCHMOBY 3as1BYy. KITieHT MOXe TUMUYacOBO MPUITUHUTH KoprcTyBaHHs [IpoaykTom SMS-banking
NUISIXOM 3BEPHEHHS J0 BiJUTIICHHS BaHKy 3 BIAMOBIIHOIO MHCHMOBOIO 3asBOK0 a00 NUIAXOM TelIe(POHHOTrO
3BepHeHHs 10 KoHTakT-IeHTpy.

3.7.5.6. BigHOBNEeHHST MOXIUBOCTI KopuctyBaHHA IIponykTtom SMS-banking 3aiiiCHIOETBCS HIISIXOM
3BepHeHHA [0 baHKy 3 BiANOBITHOIO MHUCHMOBOIO 3asBOI0, a00 HUIAXOM Tele(OHHOTO 3BEPHEHHS [0
Kontakruentpy. bank inpopmye Kiienra mopasy npo ¢axt migkiroueHHs/BiakmoueHns [poxykry SMS-
banking nuissxom BianpasiieHHs BianoBigHoro [ToBimomiiennst Ha Homep mobiuibHOTO Tenedony Kmienra.

3.7.5.7. bank 3a0e3neuye MOXHBICTh oTpuManHs KimienTom iHdopmartii oo Butparaoro 6anaHcy 3a
Kaptkor (Cy6paxyHkom), momao renepaiii HoBoro [IIH-komy, momo biaokyBanus/Po36mokyBanas Kaptkw,
1010 OTPUMAaHHA MiHi-BUNTUCKH 3a CyOpaxyHKoM micis BianpasieHast KimientoM BiamoBigaux SMS-3anuris
BCTaHOBIIEHOTO (opMmaty (mabnony). Homep temedoHy uisi HampaBlIeHHS TakuX 3amuTiB Ta (opmaru
(aboHM) 3anuTiB 3a3HaYeHi Ha 3BOpoTHIN cTopoHi Kaptku. Taki SMS-3anutu KiieHT MoXe BiAnpaBisiTi
BUKIIIOYHO 3 0ocHOBHOT0 Homepa MoOinpHOTO Tenedony.

3.7.6. IIpoaykTn Mo6iibHuIi 0aHKIiHT Ta IHTepHeT-0aHKIHT

3.7.6.1. bank Hamae moxxiuBicTe KimienTy aucranmiitnoro goctymy 10 Kaprkosoro paxynky/Kaprox
3 METOI0 OTpUMaHHs HUM [HpOpMaLIHHUX MOCIYT, BIAKPUTTS KapTKOBUX PAaxyHKIB, 3aMOBJIEeHHA [lmaTixHuX
KapTOK Ta 3/1iiCHEeHHs MIaTexiB 3acobamu crienianbHoro [lnari>kHoro 3actocynky abo uepes Caiit banky. Lli
[IpoaykTu TakoX peKOMEH0BaH1 IS ONlepaTUBHOTO KOHTpoItto KitienTom ctany KapTkoBoro paxyHky Ta BCixX
CyOpaxyHKiB, 3HW)KCHHSI PU3HKIB HECAHKI[IOHOBAHOTO BUKOpHCTaHHS KapTKu, Ta MOMXIJIMBOCTI 3[[IHCHIOBATH
nepeka3 KoILITiB, B TOMY uucii Ha iH1 Paxynku/CyOpaxyHKu (3a yMOBU HAassBHOCTI TEXHIYHOI MOXJIMBOCTI),
orepauii o0 KyMiBJi/IPpoAaXxy 1HO3eMHOI BaJlIOTH, CIUIauyBaTH KOMYHAJbHI Ta 1HINII MOCIYTH Cy0’€KTam
rOCHOJapIOBAHHS.

3.7.6.2. 3amoBneHHss MOOUTBHOTO OaHKIHTY 3IIHCHIOETBCS IUISIXOM CaMOCTIHHOTO (0coOMCTO
KiienTom) BcTaHOBIIEHHS pekoMeHJoBaHOro bankoM IlnaTikKHOTO 3acTOCyHKY Ha MOOIIBHOMY HPHUCTPOI
KiienTa. [HCTpyKIIisS BCTAHOBJIEHHSI TAKOTO MOOUIBHOTO JI0ATKY, peeCTpallii KopucTyBadya Ta KOPUCTYBAHHS
MoGinbHuM OaHKiHTOM po3MmimieHa Ha Caiiti banky y po3aini «EnekTpoHHuUi GaHKIHT».

3.7.6.3. KopucryBanHs MoOinbHuUM OaHKiHroM/IHTEepHET-OaHKIHIOM Mepeadadae peecTparito
Knienrta B Cucremi JIBO, itoro ABropu3anito bankom sk KiienTa, Ta aprenTudikanito KieHnrta npu KoxHoMy
Bxoai B Cucremy JIBO (3a imenem kopuctyBada Ta Ocobuctum maposuem). [Ipu peectpariii kopuctyBada ta
Moro ycmimHiid ABtopu3zauii bank nHaacunae Kiienty IloBinomnenns 3 OTP-naponem ais miaATBepKEHHS
peectpariii.

3.7.6.4. Ilicns ycminiHoi peectpallii KopuctyBada baHk Hagae mocinyru B Mexkax (QyHKIIIOHAJIBHOCTI
MoGinbHoro OankiHry/IHTEepHET-OaHKIHTY 3a ioro paxyHkamu/CyOpaxyHkamu Ta 3a BcimMa KapTkamwu, ski
emiToBaHi abo OynyTh eMiToBaH1 KiieHTy.

3.7.6.5. Jlns wHamexxHOTO KOpHCTyBaHHA MoOinbHUM OaHkiHroM/IHTEepHET-OaHKiHTOM KiTieHT
3000B’s3y€ThCS 3a0€3MEUNTH Ha TIPUCTPOSX, 3 AKUX Oyzae 3aiicHroBaTuCh TiakmoueHHs g0 Cucremu [[BO,
BCTAHOBJICHHS JIIIIEH31I{HOr0 aHTUBIPYCHOTO MPOrPAaMHOr0 3a0e3MeUYeHHs Ta MOCTiiiHe CBO€YacCHE OHOBJICHHS
0a3 BIpyCHUX CUTHATYyp aHTHUBIPYCHOT'O ITPOrPaMHOI0 3a0€3MeYeHHS.

3.7.6.6. Ilpu otpumansi [npopmariitnux Ta pozpaxyHkoBux nociyr 3acodamu Cucremu JIbO Kiient
Ma€ T0TPUMYBATHUCS IPAaBHII 0€3MeKH KOPUCTYBaHHS MoO1IbHUM OaHKIHTOM/[HTepHeT-0aHKIHTOM, BU3HAUYEHUX
numu [IpaBunamu. HixTo He Mae mpasa BumaraTu Bij KiienTta po3kputa iHpopMmaiiro mpo Ocodbuctuii mapoib
ta/abo mpo OTP-maponi; Oynp-sike 3BepHeHHs A0 KiieHta 3 MeTol0 OTpuUMaHHs Takoi iH(opmarii €
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MIaxpaichKoI0 crpoboro noctymy 1o komriB Kiienra, npo siky KiieHT moBuHeH HeraifHo moBigomMutu bank
HUIIXOM TeneOoHHOro 3BepHEeHHS 0 KoHTakT-1IeHTpYy.

3.7.6.7. CTOpoHU NOMOBUJIHUCH, IO ENEKTpOHHMI MOKYMEHT Ha 3IIHCHEHHs orepallii 3acodamu
Cuctemu J1bO BBaXkaeThCs TakuM, 110 iHimiHoBaHui KitieHTOM, 0opMIICHHI BiMIOBITHO 0 BUMOT YHHHOTO
3aKOHOJIAaBCTBA YKpAaiHU, Ta IOPUIUYHO TPHUPIBHIOETHCA 1O AOKyMeHTa, oTpumaHoro Bix Kiienta nHa
narnepoBoMy HOCI Ta MiAMUCAHOTO HUM BJIACHOPYY.

3.7.6.8. CtopoHu 1OMOBHIIUCH, 110 EjeKTpoHHA MIaTiXKHA 1HCTPYKINiA, HafgaHa 10 baHky 3acobammu
Cuctemu JIBO, miarBepmkyerhes/mianucyerbcsi KimieHTOM ENEKTpOHHMM MiAMUCOM y TaKWi CHOCiO:
BBeneHHAM Kiientom OTP-napomto, otpumanoro Bix banka y [Toinomnenni Ha Homep MoGinsHOTO Tenedony
mig Jac cTBOpeHHA EnekTpoHHOro nokymeHTta. Bci mokymentu, omeparii Kiienrta, mo iHIIIIOIOTBCS B
€JIGKTPOHHOMY BUTJIS/II Ta MiANUCAHI/MiATBEP/PKEHI 3a AONOMOror0 EJEKTpOHHOTO MigNKCy, BBaXKalOTbCS
TaKUMH, IO IMANKCaHl BiIacHOpYy4YHHM mianucoMm Kitienta. EnexTpoHHHME mignmuc HE Mo)ke OyTH BH3HAHO
HEJIHCHUM Yepe3 Te, IO BiH HE Mae CTaTycy KBali(iKOBAaHOTO EJIEKTPOHHOIO IMIJMUCY YH 4Yepe3 HOro
€JICKTPOHHY (OpMY.

3.7.6.9. Kiienr Moxxe OTpUMAaTH HaJ€KHUM YHHOM 3acBiqueHy BaHkoM mamepoBy Komio EleKTpoHHOT
TUTATDKHOI IHCTPYKITii, 32 MIATIKHOIO orlepaiiero 3aiicHenoro 3acobamu Cuctemu J[bO, 3BepHYBIINCE 10 HAHOIIKIOTO
BiJiNieHHsT baHKy 3 BiIMTOBIAHUM 3aITUTOM.

3.7.6.10 Henosinomienns Kiienrom banky nmpo Brpary a6o 3miny Homepa mo6iibHOTO Tenedony
3BUIBHSE baHK Bij Oyab-fKOi BiJNOBIJAIBHOCTI, IO MOXE BUHUKHYTH Y 3B’3KYy 3 BiAlpaBieHHSM baHkom
Kitieaty OTP-niapotiB Ta oAajibIiuM MiATBEPHKCHHSM ILIATCKIB.

3.7.6.11. Knient mosxe BigmoButucs Big [Ipoaykty Mobinbauii 6aHKiHT/I[HTEpHET-0aHKIHT HUIIXOM
3BepHEHHs 70 baHKy 3 BiIMOBIAHOO MMCEMOBOIO 3a5BOIO Ipo O10KkyBaHHs kopuctyBada B Cuctemi JJBO. [Tpu
bOMY, HAJaHHS TOCIYr B MeXaxX Oboro I[IpomykTy mpunuHseThcs baHKOM HE TMi3HINIE HACTYITHOTO
OmnepamniifHOTO IIHS, HACTYITHOTO 3a JHEM OTpuMMaHHs banHkom BimmoBigHOi 3asBu KiienTta. BimHoBIeHHS
MOYJIMBOCTI KOpHCTYBaHHSA M0OO1ITbHIM OaHKiHTOM/ [HTepHET-0aHKIHTOM 3 A1 CHIOETHCS IUISIXOM 3BEPHEHHS J10
Bbanky 3 BiMOBITHOIO MUCEMOBOIO 3asBOI0 a00 NUIAXOM TeneoHHOro 3BepHeHHs 10 KonTtakT-uienTpy. Kiient
Ma€ MOXXJIMBICTb CAMOCTIHHO 3a0JIOKYBaTH CBifl OONIKOBMH 3amuc KOPUCTYBaya MUISIXOM BBEAEHHS TpUdi
MOCTIUIb HEBIPHOT'O MAPOJISL.

3.7.7. linkaouenHs nocayru «Koncnepx-cepBicy»
3.7.7.1. JlepxarensM KapToK Moxe OyTH HajmaHa mociayra «KoHceepk-cepBicy» Big MasterCard/Visa.
[Tocnyra nependadae iHpopMaliifHy MATPUMKY Ta OpTaHi3alliifHy TOTIOMOTY, sika Ipaiftoe 24 roIuHu Ha 100y,
7 AHIB HA THXKAEHB 110 BCbOMY CBITI.
3.7.7.2. Tlocnyra «KoHchepXk-cepBiC» HATa€TbCA JIMIIE 33 YMOBH BIJICYTHOCTI MPOCTPOYEHOT
3a00proBaHoOCTI 3a MEPIOJUYHUMU KOMICIIMM, HapaxoBaHMMM 3a TapupHUMHU IUTaHaMH, B paMKax SKHUX
BunyueHa(-1) Kaprka(-n).
3.7.7.3. [lepxarenp MOXe 03HAHOMHUTHUCH 3 yMOBaMH «KOHChEPK-CEPBiCY» Y TOMY YHCII 3 TIEPETiKOM
moxuuBuX nocnyr MasterCard/Visa Koncbepk Ta iHIIo0 iH(OpMarttieto, Ha Caiiti banky.
3.7.7.4. JIns nigxmouenns Kaptku no «KoHcwhepk-cepicy» Jlepxkarento HeoOXiIHO 3BEPHYTHUCS 10
KonTtakT nentpy banky Ta 3aMOBUTH IiIKJIFOUEHHS ITOCITYTH.
3.7.7.5. Bigknrouenns Kaptku(-ok) Binx MasterCard/Visa KoHcbepik BinOyBaeThes y pasi:
- 3BepHeHHs KimienTta moo BigkmoueHnHs Big MasterCard/Visa Korcrepik;
- 3MmiHu Tapudnoro miany Ha Tapuduuii nnaH, skuil He nependadae HagaHHS nocayru «KoHChepxk-
CEpBICY;
- 3akputTs Kaprtku, mo 6yna niakmoueHa 1o nociayru «KoHcsepk-cepBicy»;
- 3aBepuleHHs TepMiHy aii Kaptku, 10 sixoi miakmodeHo nocnyry «KoHchepik-cepBic» Ta BiIMOBHU Bij
MEPEBUITYCKY Ha HOBHI TEPMiH.

3.7.8. IlianKkII04YeHHS MOCTYTH MeUYHOI0 CTPAXyBaHHS
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3.7.8.1. [lepxarenp KapTKH MOXe IpUI0aTH NOCIYTY JOOPOBUIBHOTO KOMILIEKCHOTO TYPUCTHYHOTO
CTpaxyBaHHs y naptHepiB baHky, skio 1e nependaueHo ymoBamu [Ipoaykry.

3.7.8.2. [Iporpamoro nependadeHo HaJaHHs Ta OrjIaTa MEJIMYHOI JOTTOMOTH, HEOOXITHICTD K01 MOXKE
BUHUKHYTH ITi]] 9ac IMOJ0POKi 32 KOPJIOH, BHACIIIOK PalTOBOTO 3aXBOPIOBaHHS a00 HEIIACHOTO BUIAJIKY.

3.7.8.3. Jlepkarenb MOXE O3HAMOMUTUCh 3 YMOBaMH CTPaxXyBaHHS Yy TOMY YHCII 3 TEPETiKOM
MOYJIMBHX MOCIYT Ta iHIIOI0 iH(opMarttiero, Ha Caiiti banky.

3.7.9. ITiaKkII04YeHHS MOCAYTH peryIsApHUil miaTix
3.7.9.1. Kiient Moxe HajmaTu nopydeHHs baHky caMocTiiiHO, 0€3 HaJdaHHS OKPEMHUX ILIATIKHHUX

iHeTpykiid Kiienra, 3ificHIOBaTH TepepaxyBaHHs KOIITIB y GopMi peryisipHoro miarexy 3 KaprtkoBoro
paxynky/CybpaxyHky Ha CyOpaxyHok, BiakpuTuii 3a [Ipomykrom Pro-3amac (nam — Perynspuuii minaTix).

3.7.9.2. BcranoBnenHs PerynsipHoro miarexy 3A1HCHIOETHCS IUIIXOM IepepaxyBaHHS YaCTUHH KOIITIB
Bil cymHm ska Haxiinuia Ha KaprtkoBuii paxyHok/CyOpaxyHOK Ajisi iX MOJANBLIOTO 3apaxyBaHHS  Ha
Cy0OpaxyHok, Binkputuii 3a IIpoxykTom Pro-3anac.

3.7.9.3. lopyuenns Kiienta Ha nepepaxyBaHHs PerynspHoro miarexy 3/1HCHIOETHCS Ha MiACTaBI:

- HWIeKHUM 4YMHOM odopmwieHoi 3asBM Ha 3MiHYy napameTpiB oOciyroByBaHHs CyOpaxyHKy
BCTaHOBJIEHOI baHKOM (opmu, sika € HeBia €MHOIO YacTHHOIO JloroBopy; Ta/abo

- BiamoBigHOi ycHOi 3asBu Kirienta, HamaHoi omeparopy Konrakt-nieHTpy (mami — 3asBa udepe3

KonTakr-ientp), micns ycmimuoro npoxomkenHs Kmientom mpoueaypu Inentudikanii y Kontakr-ieHTpi
3rigHo 3 myHkToM 1.5. mmx IlpaBun, ta 3a ymoBu HasBHocTi y Kiienra Binkputux KaprkoBoro
Paxynky/CyOpaxyHKy, 3 SIKOTO 3JIIHCHIOBAaTHMEThCS crucaHHs PerymspHoro mmiarexy ta CyOpaxyHKy,
Bigkpuroro 3a [IpoxgykTom Pro-3amac.

3.7.9.4. Bamora KaprkoBoro Paxynky/CyOpaxyHKy, 3 SKOTO 3IiHCHIOBAaTHMETHCS CIIMCAHHS
Perynsapnoro miatexy ta Bantora CyOpaxyHKy, Bigkpuroro 3a [Ipogykrom Pro-3anac moBuHHi criBnaaarty.

3.7.9.5. Bukonanus PerynspHoro miatexy 3iHCHIOETHCS MICHs MOramieHHs 3a00proBaHOCTI Mepen
bankom (B TOMy uYmCIi, HECAaHKIIOHOBaHOi 3a0oproBaHoCTi, 3aboproBanocti 3a Jlimirom Jl03BOJE€HOTO
oBepapadTy, 3a HapaxOBaHMMHU HpOLEHTaMH 3a KopucTyBaHHsA JlimiTom Jlo3BojeHOro omepiapadrty, 3a
Kowmiciero 3a Hagani nmocinyru bankom (B T.4. BUCTaBIEHOIO JO OIUIATH IIOJICHHOIO KOMICIEIO (32 HasIBHOCTI),
HapaxoBaHMMHU IuTpadaMu (3a HAIBHOCTI), IHIIMMU KpeauTamu, oTpumaHuMu Kiientom B banky (skino
TaKUMHU JOroBOpamMH TmependaueHo 31idcHeHHsa [leOeToBHX mepekasiB), TOIIO), Ta 32 YMOBH JOCTaTHHOTO
sanuniky Ha KaptkoBomy PaxyHky/CyOpaxyHKy Ha KiHellb OIepalliiHOro JTHS J1aTH NepepaxyBaHHs IPOIIOBUX
KOIITIB.

3.7.9.6. KuienT 3000B’s13aHuMi BIpogoBxk 3 (Tphox) OmepamiifHuX IHIB 3 AaTH NMPOBEJACHHA baHKOM
PerynspHoro mnarexy, nepeBipuTH (akT BAUKOHAHHS Ta BiMOBITHICTb 3/iiicHeHOro bankoM nepekasy, a came:
CYMH KOHITIB, OaHKIBCbKMX PEKBI3UTIB paXyHKY, Ha SIKMIl epepaxoByBaJlach Taka CyMa KOIITIB, (PaKTHIHUM
oOCTaBMHaM Ta YMOBaM, 3a3HAu€HUM Yy BIANOBIAHIM 3asBl Ha 3MiIHY MapaMeTpiB O0OCIyroBYBaHHS
CybpaxyHnky/3asBi uepe3 KoHTakT-1ieHTp. Y BUNaAKy BUSBJICHHS HEBUKOHaHHS PerymspHoro miartexy abo
Oy/1b-KO1 HEBIAMOBIHOCTI, MPOTSATOM TOTO K JHS MMUCHbMOBO OBITOMHUTH Tpo 11e bank, 3’ siBuBmmceh 10 banky
oco0HcTo..

3.7.9.7. V pasi, skuo Kiient mpotsrom 3 (Tppox) OmeparfiiiHux AHIB 3 JaTH BUKOHAHHS baHkoM
PerynspHoro mnatexy, He MOBiJOMUB baHk mpo HEeBMKOHaHHS a00 HEBIAMOBIAHICTH MpOBeAEHOro baHKOM
PerynspHoro mnatexxy (akTH4HMM OOCTaBMHAM Ta yMOBaM, 3a3Hau€HUMMHU B 3asiBi Ha 3MiHY IapaMmeTpiB
obcmyroByBanns Cyopaxynky/3asi yepe3 Korrakr-mientp, KinieHT He Mae paBa Ha BIAIIKOTYBaHHS OYIbIKUX
30UTKIB, 3yMOBJIEHUX HEBUKOHAHHSAM a00 HEBIANOBIIHICTIO PerynsipHoro miarexy GpakTUuHUM 00CTaBUHAM Ta
yMoBaM 3asiBU Ha 3MiHy napameTpiB o0ciyroByBanHsi CyOpaxyHKy/3asBu yepe3 KOHTaKTLEHTp 11010 CIUIaTH
PerynspHux miaTexis.

3.7.9.8. Kowmicis banky 3a HaJaHHS MOCIIYT MO0 3A1HCHEHHS PerynsapHUX IUIaTeXkiB 3TiTHO 3 YMOBaMHU
BIANOBIAHOI 3asiBU Ha 3MiHY mapameTpiB oOciyroByBaHHs CyOpaxyHky/3asBu uepe3 KoHTakT-11eHTP,

90



cruauyetbest KitieHTOM B po3Mipi, BCTaHOBICHOMY BiAnoBiAHUM TapudHuM M1aHOM, HA MOMEHT 3A1HCHEHHS
Perynsapaoro miatexy, sSKio iHIe He BcTaHOBIeHO Tapuduumu mmanamu 1o KaptkoBux Paxynkax.

3.7.9.9. llpununenns BukoHaHHS bankoM PerymspHoro miartexy 3a1HCHIOETHCS IIIIXOM TIOJIaHHS
KiienTom 1o banky BifnoBiqHOT MMChbMOBOI 3asiBH MOYMHAIOYY 3 BKA3aHOI B Hill JaTu.

3.7.9.10. [NonoBnenus 3xiiicHeHHs PerysipHOro raTexy 31iHCHIOEThCS HIUIIXOM MOIaHHS:

- HOBOI 3asiBM Ha 3MiHy napameTpiB oocimyropyBanHs CyOpaxyHKy 1o banky;

- omnepatopy Konrakr-entpy HOBOi 3asiBu yepe3 KOHTaKkT-LEHTp Micis yCHIIIHOTO MPOXOKCHHS
Knienrom npouenypu Inenrudikanii y Konrakr-uentpi 3rigno 3 mynkrom 1.5. nux IIpasui.

3.7.10. OCOBJIUBOCTI BUKOPUCTAHHSI CEPBICY VISA ALIAS
3.7.10.1 [ns orpumanHs nepeka3y 3 [lmaTikHoi KapTKu 32 HOMEPOM TeleQOoHy 3 BUKOPHCTAHHIM
Cepgicy VISA ALIAS HeoOxiaHO mpoiitu nporeaypy Peecrpartii y Cepaici.
3.7.10.2. [Ins Peectparii y Cepgici VISA ALIAS HeoOXiaHO:
matu IIK Visa abo Mastercard;

° OyTH 3aKOHHUM JIep)KaTejIeM TUIaTIKHOT KapTKH;
° MaTH YUHHUN HOMEp MOOUIBHOTO TenedoHy;
° NPUB’S3aTH IJIATDKHY KapTKy O YMHHOTO HOMEPY MOOUIBHOTO Tee()OHy; ®  BBECTH CBOE

IM’sl Ta MepIy JiTepy Npi3BUILA; ® BBECTH aJPECy €IEKTPOHHOI MOLITH.

3.7.10.3. [lepxaTenb Hece MOBHY BIANOBIJAIbHICTH 3a JIOCTOBIPHICTh Ta IMOBHOTY JaHUX, SKI
HanatoTecs s Peectpamii. bank He Oepe Ha cebe 3000B’s3aHHS 3/1MCHIOBATH TMEPEBIPKY TOCTOBIPHOCTI
Ha/IaHO1 iH(pOopMaIlii.

3.7.10.4. [lep>xarenb MOXe 31ICHIOBATH Mepeka3n B MoOiTbHOMY OaHKIHTY 32 HOMEpaMu Tesie(hOHiB
3apeecTpoBaHMX KopucTyBauiB Cepaicy.

3.7.10.5. ITpu 3MiHi 3apeecTpoBaHOro HOMepy Tenedony Jlepkarens 30008’ 13aHUI HErallHO BHECTH
3MiHHU 10 cBoro oouikoBoro 3anucy y Cepsici VISA ALIAS 3a nonomororo Mo0iabHOro OaHKIHTY.

3.7.10.6. 1ns1 3MiHM TUIaTIKHOT KApTKHU, IPUB’A3aHOT 10 3apEECTPOBAHOI0 HOMEPY Tenedony,

3apeectpoBanuii kopuctyBad CepBicy 3000B’si3aHUI BHECTH 3MIHU JI0 CBOro oOjikoBoro 3amucy y Cepsici
VISA ALIAS 3a nomnomororo MOOUIBHOTO /IHTEpHET-OaHKIHTY baHka-eMiTeHTa MIaTIXKHOI KapTKH, sika Oyze
BUKOPUCTOBYBATHUCH JIJIs1 OTPUMAaHHSI KOIITIB 32 HOMEPOM Tesle(hoHYy.

3.7.10.7. bank He Hece BIAMOBIJAIBHOCTI 32 30UTKH, SKI MOXYTb BUHHKHYTH 4€pe3 HEOTPHUMAaHHS
IPOLIOBHUX KOIITIB SIKIIIO:
- [Ipup’si3ana muaTikHa KapTka Oyna 3akpuTa, BTpaueHa, 3a0J0KoBaHa abo cTaja HEAOCTYHHa JUIs
3/11iICHEHHS oleparlii 3 IHIIKUX NPUYHH;
- 3apeectpoBanuii kKopuctyBad CepBicy HaJlaB HETIOBHI, HEAKTyaJIbH1 00 HEKOPEKTHI JaHi 1010 HOMEPY
tenedony mia yac Peectparrii abo 3MiHU JaHUX;
- 3apeectpoBanuii kopuctyBau CepBicy HaJaB BIJIPaBHUKY KOILUTIB HEMOBHI, HEakTyalbHI abo
HEKOPEKTHI JIaH1 1110J10 HOMepY Teedony.

3.7.10.8. Sxmo 3a Homepom TenedoHy Jlepkatens Oyno 3apaxoBaHO NOMMJIKOBUHN IIATIK,
Jepxatens 3000B’s13aHUI TOBIJOMUTH TPo 1€ baHK 1 CpUsTH MOBEPHEHHIO IPOMIOBUX KOIITIB BiIIPABHUKY
KOIIITIB.

3.7.11. IIpoaykrt «ellinTpumka»
3.7.11.1. IlponyxT «ellinTprmMka» po3poOiaeHH Ta BUKOPUCTOBYETHCS B paMKaXxX Jep>KaBHOI MPOrpamMu
«ellinTpumka» 3arBepikeHol 3rifHo moctaHoBu Kabinery MinictpiB Ykpainu Big 09.12.2021 p. Nel272
«/lesxi muTaHHs HagaHHA Ho1ToMOoTH B pamkax [Iporpamu «ellinrpumkay (mami y mianyakri 3.7.11 — IIporpama)
JUIsL OTPUMAHHS JIOTIOMOTH COLIaJbHOI JOTOMOTH a00 1HIIMX BHUIUIAT, BUBHAYEHUX 3aKOHOJABCTBOM, Y TOMY
YHUCIl OTPUMAHHUX y paMKaxX JIOMOMOTHM BiJi MDKHApOJHUX OpraHi3aiiid, BIJCOTKOBOi CTaBKM JOXOAY Ta
HOMIHAJIBHOI BapTOCTI 3a Jiep>KaBHUMH OOJIIrallisIMH. .
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3.7.11.2. Binkputu IIpomykt «ellintpumka» ™Moxyte Kiientn banky - ¢i3uuni ocobu, ski
aBTopu3yBaiach Ha [loprani Jlis, 30kpema yepe3 MoOLIpHUN q0aaTOK ([lis);

3.7.11.3. Binkpurts KaptkoBoro paxyHky 3a IIpomykrom «ellinrpumkay 3miicHrOeThest KimieHTam Ha
yMOBax JUCTAHI[IHHOTO 00CIIyrOBYBaHHS BU3HaueHOTo B 11.1.5 1iux [IpaBui abo ocobucTo Ha BiaaiiaeHH1 banky.

3.7.11.4. 3apaxyBanHs Ha KapTkoBwii paXyHOK OJHOPA30BOI JONMOMOTH 3JIMCHIOETHCS HAa MiICTaBl
pEeECTPIB OTPUMYBAUiB IOIOMOTH B pamkax [Iporpamm.

3.7.11.5. KaprkoBuii paxyHok 3a [Ipogykrom «ellinTpumkay BUKOPHUCTOBYETHCS 3 IMPIOPHUTETHOIO
YEProBICTIO IS 3apaxyBaHHs KOIITIB 3a IMOTAIICHHs OOJIraiiidi BHYTPIIIHIX Jep)KaBHUX MO3WK YKpaiHU Ta
JIOXOJIIB 32 HUMH, sIKi OyJn KyruieH1 yepes miardopmy JI15.

3.7.11.6. bank nmonae iHdopmariito moa0 BiAKpUTTS KapTkoBOro paxyHkKy, MPOBEACHI omeparlii 11010
BUTPAYEHUX OTPUMYBA4YeM KOIITIB OJHOPA30BOi JomoMoru 3a KapTkoBuM paxyHkoMm, 3akpuTTsi KapTkoBoro
paxyHky no MinictepctBa nudpoBoi tpanchopmarii Ykpainu, MiHicTepcTBa eKOHOMIKH YKpainu. KimieHT
iHiniooun BiAKpuTTa KaptkoBoro paxyHnky 3a [Ipoaykrom «ellinTpumka» Hagae banky 3rogy Ha pO3KpUTTS
3a3HAYCHOI y MOMEpPeaHhOMY peUYeHHI iH(opMarllii, Mo MICTUTh 0aHKIBCHKY TA€EMHHUIIIO Ta MEPCOHAJIbHI JIaHI
Knienta MinictepcTBy mudpoBoi Tpancopmariii Ykpainu, MiHiCTepCTBY €eKOHOMIKH YKpainu, J[ep:kaBHOMY
nianpueMctBy «/lis», AT «Omanbank» y pamkax peainizanii nmpaB KitieHta mjoz0 oTpuMaHHS JOIIOMOTH 32
[Iporpamoro Ta miaTBEpXKye, U0 BYMHEHHS bankom niii, BKa3zaHUX y mpoMmy miamyHkTi [IpaBui, Bignosimae
BUMOTaMH{ YHHHOTO 3aKOHO/IaBCTBA Y KpaiHHU.

3.7.11.6. HeBukopucTaHi KOIITH OJHOPA30BOI JOMOMOTH TMPOTITOM JAECATH OMNEpaliiHUX JHIB
nepepaxoByroThcst bankom Ha paxyHok AT «Omanbanky 3a 3asBoro KitienTa y pasi 3akputTs paxyHky bankom
3a 3asiBoto Kmienra.
3.7.11.7. 3akpurtsa KapTkoBoro paxyHky 3ailicHI0eTbcst bBankoMm 3a 3asBoro KiieHta B Oyib-skuii yac.

3.7.12.BiagkpuTTs Ta 00CIayroByBaHHs 0AHKIBCHKOro npoaykry «Exo-ramanenn.

3.7.12.1. KnieHt micns mignucaHHs nepuioi 3asBU-J0roBopy Ta BiKpuTTd bankom Paxynky Kiienty
MOXe HajaTu JaopyueHHs baHky BiakpuTu OaHKIBCBKUN NpoayKT «EKo-ramaHeupb», NMpU3HAYSHWH is
HAKOMHWYEHHs KOILUTIB Ta OTPUMAHHS J10/1aTKOBOT'O IPOLIEHTHOTO J0XO/Y.

3.7.12.2. Knienty poctynHe BiAKpUTTs ogHoro CyOpaxyHKy Ha yMOBax 0aHKiBCbKOTO MpoaykTy «Eko-
raMaHerby.

3.7.12.3. JInst BinkpuTTS OaHKIBCHKOTrO NpoaykTy «Exo-ramanensy» KilieHT HOBUHEH:

-3aBaHTaXUTU MoOUTBHMI nogaTok Exo-6ank 3 App Store abo Play Market;

- npoutu Bepudikaiiro Homepy moOumbHOrO Tenedony nuisixom miarBepkenas OTP-nmapons, skuit
HaxouTh Ha Homep Mo6inbHOTO TenedoHy y BUIIIAAI SMS-IIOB1IOMIICHHS;

- oOpaTu 3 mepeniky HpPOAYKTIB, AOCTYINHHMX JI0 3aMOBJeHHA y MoOinbHOMYy nonatky Eko-0aHk,
0aHKIBCbKHI MpoAYKT «Exo-ramaners;

- 00paTu mpaBuIIa NOMOBHEHHS 0aHKIBCHKOT'O MPOAYKTY «EKO-ramMaHelby;

- HATHCHYTHU KHOTIKY «BiIKpuTm».

[Ticns natuckanus Kiientom kHomku «Binkputn» bank 3aiiicHioe aBTomMatuuHe BiKpuTTs KiieHTy
Cy0OpaxyHKy Ha yMOBaxX OaHKIBCHKOTO TPOYKTY «EKO-TamaHerby. Y pa3i yCHilIHOTo BIIKPHUTTS 0aHKIBCHKOTO
npoaykty «Eko-ramanens» y MmeHto MoOiabHOTO noaatky Exo-6aHk 3’sBiseThes iH(pOpMallis PO BIAKPUTUN
0aHKiBCbKHI MpoayKT «Exo-ramaners» Ta Horo napameTpu.

3.7.12.4. TlonoBuenHst CyOpaxyHKY, KM OOCITyroByeTbCs Ha yMOBaxX OaHKIBCHKOTO Mpoaykty Exo-
ramasensp (nam — Exo-ramanenp), Moxe 37ilicHIOBaTHCS BUKIIOYHO KiienToM B MoGinsHOMY oaaTky Exo-
6aHk 3 Oyb sikoro iHmoro CyOpaxyHKy B HallioHaibHIN BamoTi. s nporo Kiient B MoGuibHOMY 10aTKY
«EKko-6aHK» NOBHHEH 3aiiTH B MeHIO «EKko-ramMaHenb», BCTAaHOBUTH CyMYy IMOITOBHEHHS B HAI[IOHAJIBHIN BaJIIOTI
Ta 00patu B MeHI0 «Kapra /y1s1 MOMOBHEHHA» IUIATIKHY KapTKy, BumyileHy 1o CyOpaxyHKY B HalllOHaJbHIN
BaJIIOTI, 3 SKOro OyJe BUKOHAHE MOMOBHEHHS KoITiB (nani — Kapka /17151 HOMOBHEHHS) Ta BAUKOHATH KOMaHy
«[TonoBuutuy». IlinTBepmxenns Kiienrom nmocnyru «llomoBHutn» B MeHio «Eko-ramanens» MoOinbHOTO
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nonatky Exo-6ank npupiBHIoeThes A0 nmianucanss Kiientom [Tnatixuoi iHCTpyKLii HAa epepaxyBaHHs KOILTIB
3 CyOpaxyHKYy, 110 sKoro BumyiieHa KapTka qist momoBHeHHs, Ha Exo-ramanerp. .

3.7.12.5. KiieHT Mae mMpaBo CaMOCTIMHO HajamTyBaTd B MeHI0 «Eko-ramaners» MoOUIBHOTO J0IaTKy
Exo-0ank npaBuJia peryjasipHoro nonoBHenHsi Exo-ramanus 3 0yab-sikoro Bigkpuroro Kiienry B banky
CyOpaxyHKy B HALIOHAJIbHIH BaJIIOTIi, 10 AKOI0 BUNYILIEHA IJIATI?KHA KPaTKa, BU3HaYeHa KitieHTOM siK
KapTtka 119 nonoBHeHHs.

bank camocriiino, ©e3 HamaHHs KiieHTOM [0JaTKOBUX JOpY4YeHb, 3/1MCHIOE aBTOMAaTUYHE
nepepaxyBaHHs KomTiB 3 CyOpaxyHKiB, 10 SKHX BuIymieHi KapTku [Uis NMONMOBHEHHS  Ha MijAcTaBi
HanamroBaHux KilieHTOM MpaBuil peryyisipHOro MOMOBHEHHS.

bank Mo)ke 0OMEXHUTH KUTbKICTh KapToK /1s1 TOTTOBHEHHS.

3.7.12.6. KiieHT Mae mpaBo nepeka3yBaTu KomTH 3 Exo-ramanis Ha Oyab-skuil Bigkputuii Kioienrty B
banky CyOpaxyHOK B HaIliOHAJIbHIHM BaTIOTI MIJITXOM BUKOHAHHS BiJIITOBITHOT KOMaH 11 B MOOUTEHOMY 1I0J1aTKy
Exo-0aHk.

3.7.12.7. Bank HapaxoBye MPOLEHTH Ha 3aJumIoK KomTiB Ha CyOpaxyHKy, sSIKHH OOCIYroBYeThCS Ha
yMoBax OaHKIBCHKOTro mpoaykTy «Eko-ramaneup» y BiamoBimHocti 10 ymoB Tapuduoro mnany «Exo-
raMaHelb», HIOMICSYHO B OCTaHHIM poOOYMii JIeHb MICSI Ta B J€Hb 3aKpUTTA Exo-ramanms. Hapaxosawri
IPOIICHTH IOMICSYHO, B TIEPIIN poOOYMii CHb Micss Ta B JICHb 3aKpUTTs Exo-ramaniysi, bank nepepaxoBye
Ha Exo-ramanens.

3.7.12.8. bank 3akpuBae CyOpaxyHOK, IKUI 0OCITYTOBYETHCSI Ha yMOBax 0aHKIBCHKOTO MPOAyKTYy «Exo-
ramMaHelb» y MopsaaKy, BukiageHomy y nmyHkTi 1.10.9 nux IIpaBum.

3.7.13. lIpoaykr «eBinHoBIECHHS».

3.7.13.1. PaxyHOK OTpHMyBaua KOMIIEHCAIIi 32 MPOAYKTOM «€BiqHOBICHHS» - MOTOYHUI PaxyHOK,
orepanii 3a SIKUM 3IIHCHIOIOTHCS 3 BUKOPUCTAHHSM BIPTyalbHO! IUIATDKHOI KapTKH, JJIs OTPUMaHHS Ta
BUKOPUCTAHHS 3a IPU3HAYEHHSAM KOMIIeHcalii BinoBifHO 10 BuUMor llopsiiky HagaHHS KOMIEHcalil A
BITHOBJICHHSI OKPEMHX KaTeropiii 00’€KTiB HEPYXOMOTO MaiiHa, MOIIKO/HKEHMX BHACHIJOK OOHOBHX i,
TEPOPUCTUYHUX AKTIB, TUBEPCIH, CHPUUMHEHUX 30pOMHOI0 arpecie€ro pociiicbkoi geaepariii, 3 BUKOPUCTaHHAM
€JIEKTPOHHOI IyOI14HOI nocayru “eBigHoBneHHs”, 3aTBepaxeHoro [loctanoBoto KMV Bix 21 kBitHs 2023 p.
Ne 381 (mani -ITopsinox).

3.7.13.2. 3a PaxyHKOM OTpHMYyBaua KOMITeHcallii 3a00pOHSAETHCS:

- IepepaxyBaHHs KOLITIB 3 PaxyHKka oTpiMyBada KOMIEHcAllli Ha 1HIII paXyHKH, KPIM PaxyHKIB Cy0 €KTiB
rOCIIO/IapIOBAHHS, SIK1 3a/liH1 y peai3allii eJIeKTPOHHOI Iy0J1iuyHOi nociyru “eBigHoBIeHHS ™.

- I0TO TOTIOBHEHHS, KPIM BUNIAAKIB, iependaueHux [lopsakom HagaHHs KOMIIEHCAIlIl 11 BITHOBJICHHS
OKpeMHUX KaTeropiii 00’€KTiB HEPyXOMOT0 MaifHa, MOIIKO/PKEHUX BHACITIIOK OOMOBUX MiH, TEPOPUCTHUYHHX
aKTiB, JUBEpCiii, cCipuunHEHUX 30pOMHOI0 arpeciero pociiichkoi ¢eaeparii, 3 BUKOPUCTAHHAM €JIEKTPOHHOT
ny0niuHo1 nociyru “eBinHoBieHHS.

- 3HSTTS TOTIBKH;

3.7.13.3. 'V pa3i noBepHEHHS TOBapy, BIJIMOBM BIJl BUKOHAHHS BIAMOBIIHUX MOCIYT Ta pOOIT
3a00pOHSAETHCS IOBEPHEHHS KOLITIB TOTIBKOIO 200 Ha 1HIIMI paxyHOK OTpUMYyBaua KOMIIEHcallii, KpiM SK Ha
PaxyHOK oTpuMyBaya KOMIIEHCalii 3a €JIEKTPOHHOIO MYOJIYHOI NOCIyrow ‘“‘e€BinHOBIEHHS”, 3 SKOTrO
31MCHIOBAJIACh OIJIaTa TOBAPY, MOCIYT YK POOIT.

3.7.13.4. B pamkax PaxyHKy oTpuMyBadya KOMIICHCAIllI MOXYTh 3IMCHIOBATUCS HACTYITHI TJIATIXKHI
oreparii:

3.7.13.4.1. 3apaxyBaHHS CyMH KOMIIEHCAIli, 32 MPOrpaMoI0 Jep:KaBHOI JOIMOMOI'M Ha BiJHOBJIECHHS
OKpeMHUX KaTeropiil 00’€KTiB HEpyXOMOIo MaifiHa, MOIIKO/PKEHUX BHACIiIOK OOMOBUX MiH, TEPOPUCTHUHUX
aKTIB, IUBEpCid, CIIPUUMHEHUX 30pOHHOI0 arpeciero pociiicbkoi (enepailii, 3 BUKOPUCTAHHAM €JIEKTPOHHOT
nyO1iuHO1 mocayru “eBigHoBIeHHS”, sika 3apaxoByeTbcs Ha PaxyHOK oTpuMyBaua KOMIIEHCAIll y MOPSIIKY,
nependaueHomy Ilopsakom.
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3.7.13.4.2. BunatkoBi miatixkHi omepauii 3a PaxyHkoM oTpuMyBaya KOMIIEHCalii 3 BUKOPUCTAHHSIM
BIPTyaJIbHOI KapTKH Ha TEPUTOPIi YKpaTHU BUKITIOYHO HA KOPHUCTh Cy0’ €KTIB TOCIIOJAPIOBAHHS, 1110 3a3HaUYeH1
y Ilepemiky cy0’eKTiB rocmojaproBaHHs, fKI 3aiisHI y peami3aimii eJIeKTPOHHOI MyOIiyHOi TOCIyTH
«eBigHOBIEHHA», Ta BIAMOBIIAIOTE BUMOTaM JO CYO’€KTIB TOCIONApIOBaHHA, SKi 3adisHI y peaii3aril
€JIEKTPOHHOI MyOJIIYHOT OCIYTH «€BiHOBICHHS», BCTaHOBIEHUM [lopsakoMm.
3.7.13.4.3. Inmi mnnaTixHI omepalii, mnependavyeHi B paMKax €JIEeKTPOHHOI MyOIIYHOI IMOCITYyru
“eBimHoBnenHs” BiamoBiaHo A0 [Topsaaky.»

3.7.14. llpoaykrt «HamionaabHuii Kemoex»

3.7.14.1. Tpoaykr «HamioHampHMiI KemOex» po3pobieHo BigmoBigHo a0 [lopsaxy
peanizanii eKCIepUMEHTAIbHOTO IPOEKTY IOAO0 HaJaHHS JEep>KaBHOI I'POLIOBOI JOINOMOTH
HNOKYIISIM TOBapiB YKpPaiHCHKOIO BUPOOHMITBA B paMKax BceykpaiHCbKOi €KOHOMIYHOI
wiatpopmu “3podiaeHo B YkpaiHi” (Hali — eKCIepUMEHTAIbHUM IMPOEKT), 3aTBEPIKEHOTO
[Tocranosoro Kabinery MinictpiB Ykpainu Bix 20 ceprust 2024 p. Ne952 (mani B m. 3.7.14. —
[Topsinok), 3 MeToro peaiizaiii €eKCIEPUMEHTAIBHOIO MPOEKTY CIPSIMOBAHOIO Ha MiATPUMKY
BHYTPILIHBOI'O MONUTY Ha BITYU3HSAHI TOBAPH TA NOCIYTH, CIPUSHHS BIJIHOBJICHHIO €KOHOMIKH,
NIOJI0JIAHHS €KOHOMIYHHX HACIiIKIB 30poifHO1 arpecii 3 60ky Pociiicekoi Dexnepariii, 301bIeHHS
BHYTPIIITHBOTO BHPOOHHIITBA, MOIMYyJsipu3amii Oe3roTiBKOBUX pO3PaxyHKIB Ta 301LIbIICHHS
00CATiB CIUTAaYEHHMX MOJATKIB NUISIXOM HaJIaHHs JEP)KaBHOI TPOIIOBOI JOMOMOTH (Jami B II.
3.7.14. takox «kemOek») (pi3uyHUM oco0aM — MOKYIISM TOBapiB, BUPOOJIEHUX B YKpaiHi.
ExcniepuMeHTanbHUN MPOEKT 3AIMCHIOETHCS NIUITXOM HaJaHHS eJIEKTPOHHOI ITyOIi9HOT MOCTYTH
“Kembex “3pobneno B Ykpaini”, BinnoBinHo 10 BUMor [lopsaxy.

3.7.14.2. Tlponykt «HamionansHuil kemoOek» Moxe BUKOpUcTOBYyBaTH KiieHT Banky-
¢izngna ocola, siKa € TPOMAITHUHOM/TPOMAITHKOIO YKpalHu Ta HaJaB/Haaala 3asBy Ha y4acTb
B EKCIEPUMEHTAIBHOMY MPOEKTI Ta 3rofy Ha mepenady iHpopmalii mpo miaTikHI onepaii 3
MOTOYHMX PAaXyHKIB, BIAKpUTUX B banky 10 iH(dopMaliiiHO-KOMYHiKaliitHOi cuctemu “Kembek
“3pobisieHo B Ykpaini” (naui B 1. 3.7.14. — IKC) 111 HagaHHs eIeKTPOHHOI MyOIiYyHOI MOCIyT
“Kembek “3pobieHo B Ykpaini”, BiiMOBIIHO 10 BUMOT [lopsaky.

3.7.14.3. Ina y4acTi B MpOEKTI HaJaHHS €NEeKTPOHHOI myOsiyHoi mocuyru “Kembek
“3pobisieHo B YKpaiHi” HEOOX1AHO:

- Binkputu KaprtkoBuii paxyHok 3a Ilpoayktom «HamioHanbHMM Kemoek» B MOOLITBHOMY
nonatky banky. Ilpu Biakputti KaprkoBoro paxyHky KiieHTy HeoOXiIHO B MOOUTBHOMY
nonatky banky o6paru Kaprku, 3 sixkux KimieHTOM 3711 iCHIOBaTUMETBCSA PO3PaXyHOK 3a KYIIBIIIO
TOBapiB, BUPOOJEHUX B YKpaiHi, Jisi HapaxyBaHHs bankom kemOeky (iHpopMaris mpo Bci
IUIaTIXKHI onepaii 3a oopanumu Kapkamu Oyne nepenasatucst bankom asis ananizy, BiAMOBIIHO
1o Bumor [lopsinky).

[Ticns BimkpuTTss B MOOUIbHOMY nonatky banky KaprtkoBoro paxynky 3a IIpomykrom
«HamionanpHuil kembek» Ha HoMmep MoOiTbHOro Tenedony KirieHTa HampaBIsSTHUMEThCS
[ToBinomnenns 3 I1IH-komom. BipTyasibHa miaTikHa KapTka HaOyBae cTaTycy «AKTHBHa» 1
BioOpakaeThcs B nepeniky Kaprok B MoOiTbHOMY 10AaTKy baHKy.

- micnst aktuauii Kaptu, Kiienty HeoOxiaHo y MobuibHOMY noaatky Iloprany [is o6patu
o Kaptky, Binkpury B banky, 11 3apaxyBaHHs KelOeKy.

3.7.14.4. baHk 3a JOMOMOTOI0 TPOTPAMHO-TEXHIUHUX 3ac001B mojae iHGpOpMaIIiro 00
nepcoHabHUX NaHux KiieHTa, TakuxX K Mpi3BHILE, BIACHE iM s, IO OAaTHKOBI (32 HASBHOCTI),
peecTpaniiiHuii Homep 00JI1KOBOI KapTKH IUIATHUKA MOJATKIB, HOMEp PaxyHKIB (3a CTaHIapTOM
IBAN), Ta iHpopmariito npo miatixkHi onepariii Kiienrta 3 o6panux 3rigHo 3 1. 3.7.14.3. [IpaBun
paxyHKiB, U1 y4acTi B €KCIEPUMEHTAJIbHOMY MPOEKTI, B pO3pi3i KOMIB KaTeropii MisiabHOCTI
cy0’€KTa rocroiaproBaHHs — MPOJABIIs TOBApPiB, 11EHTHU(IKALIHUX KOJIB MPOJaBIs TOBapiB Ta
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KO/iB OaHKa-ekBalipa 10 iHpopmauiifHO-KoMyHiKamiiiHoi cuctemu “Kembek “3pobieHo B
VYkpaini”.

V pa3i He3apaxyBaHHA KOIITiB Ha KapTkoBuil paxyHok 3a npoaykrom «HarionansHuit
Kemoek»» abo iX MOBEpHEHHS, baHK 3a JOMOMOIOI MPOrpaMHHX 3aco0iB Mojae iHGopMaIlio
AT «Omiagbank» mpo Mpi3BHINE, BIACHE 1M s, 1O 0aTHKOBI (3a HASBHOCTI) Ta pPeeECTpalliiHHMA
HOMEp OOIIKOBOI KapTKH MIaTHUKA nmoaaTkiB Kiienta, Homep Paxynka (3a crangaprom IBAN),
NPUYHHY He3apaxyBaHHs a00 MOBEPHEHHS KOUITIB 1 AaTy MOBEPHEHHS KOIITIB.

Kumienr, iHimiroroun BiakpuTTs KapTkoBoro paxyHky 3a mpoaykToMm «HarmionanbHumii
kembek»», Hagae banky 3rofy Ha PO3KPUTTS 3a3HAueHOi y ad3amax Mepuomy Ta Jpyromy .
3.7.14.4 mux IIpaBun iHdopmallii, MO MICTUTh OAHKIBCHKY TAEMHUIIO Ta MEPCOHANBLHI JaHi
Kiienta, MiHicTepcTBY eKOHOMIKH YKpainu, MinicrepcTBY nudgpoBoi TpancopMmariii Ykpainu,
HepxaBHomy mianpueMctBy «Jlis», JlepkaBHoi momatkoBoi ciyx6u, AT “AreHTcTBO
IHAYCTpiaJIbHOTO PO3BHUTKY “3pobieHo B Ykpaini”, AT «Omandank» y paMkax peanizailii npas
Knienrta moao orpumanHs Kembeky B paMKax eKCIIEPHUMEHTALHOTO MPOEKTY Ta MiATBEPIKYE,
110 BUMHEHHs baHkoM fiii, Bka3zaHux y ubomMy miamyHkTi [IpaBus, BianoBigae BAMOraM YHHHOTO
3aKOHOJIaBCTBa Y KpaiHMU.

3.7.14.5. HapaxyBanusa Kiienty — BuacHuky KapTkoBOro paxyHKy 3a HpOIYKTOM
«HamionanbHuii Kemoek»» CyMHU AepaBHOI TPOILIOBOi JTOMOMOTH , SIKa HApaXOBYETHCS Y
BiJICOTKOBOMY CITiBBIJTHOIIIEHHI BiJl BAPTOCTI NIPUAOAHOT0 OE3roTIBKOBHUM PO3PAXYHKOM TOBApPY
YKpaiHCHKOTO BUPOOHUIITBA B paMKaX eJIeKTpOHHOI myoiiunoi nociyru “Kembek “3pobdiaeHo B
VYxpaini”, BigOyBaeThcs BinmoBiaHo 10 Bumor [lopsaxy.

[lepepaxyBanns kembeky Ha KaptkoBuii paxyHok 3a I[Ipomyktom «HarionansHuit
kemoek»» KitienTa 3aiiicHIOEThCS po3paxyHkoBuM OaHkoM (AT «Omanbank») y mopsaKy Ta
cTpoku, nependaueHi [lopsakom.

3rigHo ymoB Ilopsinky kembex HapaxoByeThcsi B po3mipi 10 BiACOTKIB BiJ BapTOCTi
TOBapiB YKPATHCHKOTO BUPOOHWIITBA, MPHUI0AHMX TOKYIIEM Yy TONEPEAHHOMY (3BITHOMY)
Mmicsami. Cyma KemOeKy OJHOMY IMOKYIIIIO 3a MpUa0aHi y TMONepeaHhOMY MICSI TOBapU
YKpaTHCHKOTO BUPOOHHUIITBA HE MOXKe OyTH MEHIIIOI0 HiK 2 TPUBHI Ta HE MOKE TIEPEBUIIyBaTH 3
000 rpuBeHs.

3.7.14.6. Binkputtsa KaptkoBoro paxysky 3a IIponykrom «HamioHanbHUI Kemoek»»
3IHCHIOETHCS HA YMOBaX AMCTAHIIMHOTO 00CIyroByBaHHs, BU3HaUeHoro B 11.1.5 nux IIpasui.

3.7.14.7. Tlocnyru banky 3 BIOKpPHUTTS, OOCIYroByBaHHs Ta 3akputTs KapTkoBoro
paxyHKY 3a IpoykToM «HarioHanbHUN Kemoek», a TAaKoXk eMicist 1 00CIyroByBaHHS MIATIKHUX
KapToK 3a MpoykToM «HarioHanbHui Kemoek», HaJatThCsl 0€3KOITOBHO.

3.7.14.8. T'pomiosi komTH 3apaxoBaHi Ha KapTkoBuii paxyHok 3a npoaykToM «HamioHanbHUI Kemoek»

MOXYTb OyTH BUKOpHcTaHi KimienToM (oTpuMyBaueM kemoeky) A0 31 ciuHs HacTynmHOro OKOPKETHOTO Mepioay

Ha:

- omjaty TOCHyT, BIANOBIAHO JO TMEpeNiky TMOCIyr Ta KOJIB KaTeropii MAisiIbHOCTI cy0’eKkTa
rocniofaproBanHs (Merchant Category Code), orara SKuX MOKe 3/IHCHIOBATHCS 32 PaXyHOK I'POILIOBHUX
KOIIITIB JIep>KaBHOI IPOILIOBOI JOMOMOTH, 3a3HaueHHX B 10aTKy 10 [lopsiaky;

- npUIOaHHS, BUKIIOUYHO Yepe3 3aCTOCYHOK «Jlisi», BIHChKOBUX 0Oiraiiif BHyTpIilIHbOI 1€p>KaBHOI MO3UKU
3TiIHO 3 YUHHUM B YKpaiHi 3aKOHOJIABCTBOM;

- (diHaHCYBaHHS 3aXO0/iB, NOB’A3aHUX 3 BIACIUYIO 30poitHOI arpecii mpoTu YKpaiHM Ta JKBiAaLi€o ii
HACJIi/IKiB, HAllIOHAJIBHOI Oe3MeKknu Ta 00OPOHHU, BiIHOBIEHHS, MIATPUMKH 1 PO3BUTKY YKpaiHH, HaJaHHS
TYMaHITapHOI JIOMOMOTH 3T1JJHO 3 YUHHUM B YKpaiHi 3aKOHOJIaBCTBOM.

Bunatkosi oneparii 3 KaptkoBoro paxynky 3a Ilpogykrom «HamionanbHHM kemOek» (3 BUKOPUCTaHHIM
IUTATDKHUX KapTOK) 3[1MCHIOIOThCA Ha TepUTOpli YKpaiHU BUKIIOYHO Ha KOPUCTh Cy0’€KTIB TOCIIOAAPIOBAHHS,
BiJIOMOCTI MIOJI0 AKUX 3a3HaueHi y [lepeniky mocmyr Ta KOAIB BIAMOBIIHO 10 KaTETOpPii MisIBHOCTI Cy0’eKTa

rocriogaproBanss (Merchant Category Code), omiata Skux MOKe 3/IICHIOBATHCS 32 PaXYHOK TPOIIOBUX KOIIITIB
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JepKaBHOI TPOIIOBOI JormomMoru (nonatok 1o [opsiaky) 3a komOiHalli€lo Koy OaHKY - MepUYaHTa Ta KOAy OaHKa-
exBaiipa (MerchantID + AcquirerID), Ta kogamu kareropii AisUTBHOCTI Cy0’ekTa rocrnoaaproBanns (Merchant
Category Code).

3.7.12.9. 3a KaprtkoBum paxyHnkoMm 3a Ilpomykrom «HamioHanbHuii Kemoek»
BCTAHOBJICHO HACTYITHI OOMEXCHHS:

- 3a00poHs€EThCs nepepaxyHok KitienTom xomTiB 3 KapTkoBOro paxyHka 3a mpoIyKTOM
«Harionanibauil KembOek» Ha iHm PaxyHKW Ta paxyHKH, BIAKPUTI y iHIIUX OaHKax, KpiM
BUITAJIKiB, iependaueHux [lopsakom;
- KapTtkoBuii paxyHok 3a mpoayktoMm «HarioHanpHUl KenmiOek» He MiJIarae MOMOBHEHHIO TOTIBKOBHM
9y 0€3roTIBKOBHUM IIIJIIXOM, KPiM BUITAJIKIB, iepeadaueHux [lopsikom Ta omneparlii 3 TOBEpHEHHS] CYMH OILJIaTH
MOCIIYT, 3T1IHO 3 MPaBWJIAMH IJIATKHUX CHCTEM.;

- 3a00pOHSETHCS 3HATTA IOTiBKU 3 KapTKkoBOro paxyHky 3a npoayktom «HamioHansHuiA
KeIIoeK»;

- KomTH 3apaxoBaHi Ha KapTkoBuil paxyHOK 3a npoaykrom «HamioHanbHUN Kemoek»
MOXYTh OyTH BHUKOpHUCTaHI OTpUMyBaueM Kemioeky a0 31 Ci4HS HAcCTyMHOTro OOJKETHOTO
nepiony.
3.7.14.10. 3akpurts KapTtkoBoro paxyHky 3a mnpoxayktoM «HarmioHanbHuii KemOek» Moxe
31iMcHIOBaTHCSA 3a 3asBor0 KurieHTa y Oynp sikuii yac. Y pa3si HasiBHOCTI Ha KapTKoBOMy paxyHKY KOIITIB Ha
MOMEHT 3aKpUTTS PaXyHKY TaKi KOIITH BBaXKAIOThCSA HEBHUKOpUCTaHUMH KiieHTOM (OTpuMyBaueM Kemdeky) i
MOBEPTAIOTHCS HA PaXyHOK po3paxyHKoBoro 0aHky (AT «Omanbank»).

3.7.14.11. Kunient (oTpuMyBau KendeKky) MO>Ke BiIMOBUTHUCH BiJ] y4acTi B €KCIIEPUMEHTAILHOMY ITPOEKTI
Ta OTPUMAaHHS KeIOeKy IUIIXOM BiJIKJIIMKaHHS BCiX TO3BOJIIB HA HaJaHHs iH(opMarlii, 3a3HadeHoi B 1. 3.7.14.4.,
IUISTXOM BiJKJIFOYEHHS KapTKH BiJl y4acTi B €KCIIEPUMEHTAIILHOMY IPOEKTi, BUOpABIIM BiAMOBIHY OIIIIO B
MOOUTEHOMY J0AaTKy baHky.

3.7.14.12 Komrtu, HasBHi Ha KaptkoBomy paxynky 3a Ilpoayktom «Harionansuuit
Kemoek», moBepTaloThess baHkoM Ha paxyHok po3paxyHkoBoro OaHky (AT «OmanbaHk») y
BUIAJIKaxX, nependadennx l[lopsakom abo HOpMamMu IHIIMX aKTIB YMHHOTO 3aKOHOJABCTBA
Ykpainu.

PO3A1JI 4. OBCJIYI'OBYBAHHA JENNO3UTHUX PAXYHKIB
4.1. YMOBMU BIAKPUTTSA TA OBCJIYI'OBYBAHHS AEIIO3UTHOI'O PAXYHKY

4.1.1. B mexax nux IlpaBun y 3asBi-noroBopi, ab0 y 3asBi Ha PO3MIILIEHHS JEMO3UTY, SIKa CTBOPEHA B
Cucremi JIBO, abo sika cdopmoBaHa BIANOBIAAIBHOI o0co0Or0 BiAaUIeHHS baHky 0e3 BinBiLyBaHHS
Bxnagnukom BignineHHs banky, BkiagHuk ¢ikcye KOHKpeTHI mapameTpu oOpaHoro HuUM Jlenosuty, B TOMY
yucii: HaliMeHyBaHHS feno3utHoro [Ipoaykry (Bua [enosuty), cymy Jleno3ury, BanoTy/0aHKIBCbKHUI MeTall
Henosuty, Ctpok 30epiraHHs KOIITiB/0OaHKIBCHKMX METaliB, MOXKIWBICTb ABTOMPOJOHTAIil, MOXXIUBICTh
JIOCTPOKOBOT'O PO3ipBaHHS 3asiBU-IOTOBOPY, PO3MIP MPOIEHTHOI CTaBKU Ha Jlemo3uT, Tomo. AKIENTyBaHHS
Bxnagankom 1mx IlpaBun 3m1MCHIOETBCS NUISIXOM TMIANMKACAHHS 3asBH-I0TOBOPY a00 INUIAXOM HAJTaHHS
JOPYYEHHs Tpu 3BepHEHH] 10 KoHTakT-1leHTpy abo muisixom ctBopeHHs 3asBku B Cucremi /IO abo y pasi
3BEpHEHHS JI0 BiANOBIAaIbHOI 0coOU BijiiieHHa baHky.

Hatoro BinkpuTTs JIeMO3UTHOTO paxyHKY € JaTa MiAnucaHHs 3asBU-I0TOBOPY/3asBH Ha PO3MIIICHHS
neno3uty CtopoHamu abo nara HajaHHs KiieHTOM IOopydeHHs II0J0 BIIKPUTTS J[eno3uTHOro paxyHKy Hpu
3BepHeHHI 70 KoHTaKT-eHTpYy..

4.1.2. Bxiagauk popydae banky Biakputu Jlemo3sUTHHH paxyHOK Yy pasi 3BEpHEHHS J0
KontakTienTtpy ta/abo nuisixom ctBopenHs 3asBu B Cuctemi JIbO abo y pa3si 3BepHEHHS 0 BIAMOBITATBHOL
ocobu BinineHHs banky Oe3 BiABiAyBaHHA BinauieHHs baHky y paMkax mpoBeleHHS BigeoBepu@ikarii y
HopsIKY, nependayeHomy umu [IpaBunamu.
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4.1.3. B nenp po3mimenHs [Jenoszurty abo, gkio nepeadadyeHo ymMoBaMu 3asBH-JOTOBOPY/3asiBU Ha
PO3MIILLIEHHS JETO3UTYy, B J€Hb JOJATKOBOTO BHECEHHs KOIUTIB Ha JIEMO3UTHHUN paxyHOK (IIOMOBHEHHS
Heno3uty), Bknagauk 3a11CHIOE TIEpeKa3 KOIITIB/Mach OaHKIBCHKOTO MeTalny Ha Jlemo3uTHUH paxyHOK abo
BHECEHHS TOTIBKH B Kacy banky y cywmi/maci Jlero3uty, 3a3HadeHol B 3asiBi-I0roBOpi/3asBi Ha PO3MIIICHHS
JICTIO3UTY BIATOBIIHO /10 3aKOHO/IABCTBA Y KPaTHH.».

4.1.4. Omneparisa nepeka3y KomTiB Ha JIEMO3UTHUN paxyHOK 3iIHCHIOETHCS OJHUM 13 IUISXIB:
BHECEHHs I'POLIOBUX KOIITIB Yepe3 kacy baHky;

0€3roTiBKOBOTO MepeKa3y KOIITIB 3 paxyHKy BriagHuka y iHIIoMy 0aHKy;

6e3roTiBKkoBOro nepekasy kowris 3 [Torounoro/KaprkoBoro paxynky Bkinaanuka B banky;

4.1.5. Omeparris mepekasy Macu 0OaHKIBCBKOTo Mmetany y cymi [lemo3uty Ha Jleno3uTHHIA paxyHOK
3I1HCHIOETHCS NUIIXOM niepepaxyBaHHs 3 [loTouHoro paxyHky BkinanHuka B 0aHKIBCbKUX MeTalax, BIAKPUTOIO
B banky.

4.1.6. 3a nirounmu [leno3uramu, siki epen0avyarOTh J0JATKOBE BHECEHHS KOIITIB (ajli — 10AaTKOBI
BHECKH), baHK Mae mpaBo mpunuHUATH (OOMEXUTH) TaKi JOJATKOBI BHECKH IMpoiHpopMyBaBiM BkianHuka y
HopsiIKY nependaueHoMy B myHKTI 1.7. nux [IpaBui.

4.1.7. BHeceHHs rpOIIOBUX KOIITIB Ha Jleno3uTHUH paXxyHOK IIIXOM BHECEHHs FOTIBKU B Kacy baHnky
Ta iX MOBEpHEHHS MiATBEP/UKYETHCS IUIATIKHOIO IHCTPYKII€I0, 3aCBITYCHOIO TTEYaTKOIO Ta MIAMKUCOM KacHpa.
BHeceHHs TpOHIOBHMX KOINTIB Ha JIeMO3UTHUI paxyHOK MUISXOM OE3TrOTIBKOBO IepeKa3y KOWITIB Ta iX
IIOBEPHEHHS MiITBEP/DKYEThCS BUMUCKOIO baHky 3 Jleno3utHoro paxyHky. BHeceHHst 6aHKIBCHKOro MeTaly Ha
Jleno3uTHUI paxyHOK Ta HOro MOBEpPHEHHS MiITBEPKY€ETHCS BUMMCKOIO baHKy 3 JIeO3UTHOTrO paxyHKYy.

4.1.8. O6cnyroByBanHsi bankom J[emno3uTHOro paxyHKy 3A1MCHIOETHCS 3a IUIATy, y BiJMOBIAHOCTI 3
nitounmu Tapudamu banky, 3 skumu BriaagHUK 03HAHOMITIOETBCS 0 YKIanaHHs JJoroBopy.

4.1.9. V pasi cmepti Brimagnuka, He3alneXHO BiJl TOTO, YW 3IMCHIOETHCS YCIAJKYBaHHS KOIITIB
Jleno3uty 3rigHo 13 3aKOHOM, 3aMIOBITOM a00 po3nopsKeHHAM, baHk 31ilicHIOE BUTUIaTy cymu/Macu Jlerno3uty
(wactTuHM cymMu/Macu Jleno3uTy) Ta MpoLEeHTIB (YaCTUHU MPOIICHTIB) 32 HUM cHaJKoeMIlo(siM) Bxiiagnuka Ha
MiJICTaBl BIAMOBITHOTO CBIJONTBA IMPO MPAaBO HAa CHATIIMHY ab0 1J03BOJIy HOTapiyca Ha OJIepiKaHHS
cnaakoeMueM Bxnannuka Jlemosuty (dactuHu J[lemos3uty), 3a pilieHHSM cyay abo Ha MiACTaBl IHIIMX
JIOKYMEHTIB 3T1JJHO 3aKOHO/IaBCTBA Y KpaiHU.

4.1.10. YV Bunajky, SKIIO CagKoeMINB BkianHuka, BIAMOBIIHO A0 HaJaHUX A0 baHKy JOKYMEHTIB,
BiJl IBOX 1 Ouiblie, A0OroBip OaHKIBCHKOIO BKJIady BBaxaeTbCsl posipBaHuM, a CTpok 30epiraHHs
KOIITIB/OAHKIBCBKUX METAJIB BBAXAE€ThCA MPUIMHEHUM, y JE€Hb MEPILOTo 3BepHEHHs 10 baHky Oyab-koro 3i
CTaJIKOEMIIIB IOZ0 OTPUMAaHHS HAJIEKHOI oMy YacTHHH Jlero3uTy.

Jleno3ut Ta mpoueHTH 3a TakuMm JloroBopom moBepratoThes Ha IloTounmii/KapTkoBuii paxyHOK
Bxuiagnuka, 3a3Hauenuit y Jloroopi.

4.1.11. Bumnnara Henosury (uwactuHu Jlemo3uty) Ta TMpPOLEHTIB (YaCTUHU MPOLEHTIB)
cnaakoeMuto(sam) Bxmagnuka 3ailicHioetbess 3 Ilorounoro/KaptkoBoro paxyHky Bxmagnuka Ha mijgcTasi
JIOKYMEHTIB BU3HAa4eHUX B MiAMYHKTI 4.1.9 Jlorosopy.

4.1.12. YV pa3i cniucaHHs TPOIIOBUX KOIITIB (4aCTKOBO ab0 B MOBHIM cymi) 3 JIeNO3UTHOTO paxyHKy 3
mifictaB repen0avyeHUX YUHHUM 3aKOHOJABCTBOM YKpaiHM (NPUMYCOBE CHHUCaHHsS (CTATHEHHA); abo,
peamizaiisi MaifHOBUX TpaB Ha CyMy KOIINTIB/OaHKIBCBKUX METaNIB, IO 30epiraroTecs Ha Jlemo3uTHOMY
paxyHKy, BIIMOBIAHO 10 JOTOBOPY 3acTaBH; a0o, BIACTYIUIEHHsS] BKilaJHUKOM Ha KOPHUCTH 1HIIOI (MX) 0coOu
(oci0) mpaBa BuMoru 3a Jlerno3urom; abo, MpUUHATTS PIIICHHS CTOCOBHO BIIMOBH BiJ] MIATPUMAHHS J1IOBUX
BITHOCHH/ OOCIIyrOBYBaHHSl KII€HTA IUISXOM pO3ipBaHHS JUIOBUX BiIHOCHH) JIeMO3UTHUN JOTOBIp
BBAXKAETHCSI pO3ipBaHUM, a CTpok 30epiranHs rpoioBUX KOMITIB (0aHKIBCHKUX METaiB)/pooBxeHni CTpok
30epiraHHs TPOIIOBUX KOIITIB Ha [IeMO3WTHOMY paxyHKy — MPHIHHSAEThCA. [Ipw mboMy TpOIEHTH 3a
Jlero3uToM HapaxoBYIOTHCS Ta CIJIAUYIOThCS 32 MPOLIEHTHOIO CTaBKOIO BU3Ha4YeHOIO B JloroBopi Bkiagnuka
1O JIeHb, SIKUI Tepeaye JHIO NMPUNHUHEHHsS J[eno3UTHOro A0roBopy. 3alHIIOK Ha TakoMy Jlemo3uTHOMy
paxyHKy (y pa3i HasBHOCT1) niepepaxoByeThcs Ha [loTounnii/KapTkoBuii paxyHok BkimanHuka, 3a3Ha4eHU B
3asBi-JloroBopi/3asBi Ha po3milieHHs Aeno3uTy Bxiagnuka. [lepepaxyHok mporeHTiB 3a paktuuHuii CTpok
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30epiraHHs TPOLIOBUX KOWITIB (0aHKIBCHKHX METalliB)/mpogoBxkeHnit CTpok 30epiranHs rpoIIoBUX KOIITIB HA
Jleno3uTHOMY paxyHKY 3a 3HHKEHOIO ITPOLIEHTHOIO CTaBKOIO HE 3[I1HCHIOETHCSI.
V pasi BiactymieHHs: BkiagaukoM Ha KOPUCTH 1HIIOT 0coOM TIpaBa BUMOTH 3a J[ermo3uToM, rpoIoBi
KOIITH 3 Jlemo3uTHOTO paxyHKy y CyMi BiACTYIJICHHS nepepaxoByroThes Ha [loToununii/KapTkoBuili paxyHOK
ocobwm, sKiii OynM BiACTYIUICHI BIiAMOBiIHI mpaBa BUMOTrH 3a Jlemo3utom, a 3amumiok (y pa3i HasiBHOCTI)
nepepaxoByeTrhcsi Ha IloTounuii/KapTkoBuii paxyHok Bxiagnuka, 3a3Haduenuii B 3asBi-/{oroBopi/3asBi Ha
PO3MillIeHHA Jeno3uTy Bxiaanuka.

4.2. TIPOUEHTHA CTABKA 3A JEIIO3UTOM

4.2.1. IlpouieHTHA cTaBKa 3a J[e1o3uTOM BCTAaHOBIIIOETHCS BIAMOBIIHO 10 0OpaHOro BriagHUKOM BHITY
Jlero3uTy, Ha piBHI Jil0401 NMPOLEHTHOI CTaBKM B baHKy Ha J€Hb BIAKPUTTA JeNO3UTHOrO paxyHKy, Ta
3a3HavyaeThes y 3asBi-goroBopi. s Jlemos3uris, sAKki po3MIIIEHO Ha YMOBaxX ABTOIPOJIOHTAlii, MPOIEHTHA
CTaBKa BCTAHOBJIIOETHCS HA PIBHI J[1F0YOT IPOLIEHTHOI CTaBKM y baHKy B nepuii JeHb MpoaoBxkeHoro CTpoky
30epiraHHsl KOINTIB, JJiA BigmoBigHoro Buay Jlemosuty ta CTpoky 30epiraHHs KOIITIB, SKIIO I1HIIE HE
BU3HAYEHO y 3asiBi-I0OTOBOPI.

4.2.2. Po3mip mpoOneHTHOI CTaBKM 3a J[eMO3MTOM BCTAHOBIIOETHCS HA BECh CTPOK 30epiraHHs
KOIITiB/0aHKIBCHKMX METATIB Ta MO>KE 3MIHIOBATHCS Y BiJIMOBIIHOCTI 10 yMOB 0OpaHOro BKiagHUKOM BHIY
Jleno3uTy Ta y BUINIAAKax Ta NOPAAKY, nependaueHux uumu [IpaBunamu.

4.2.3. HapaxyBaHH:/p0o3paxyHOK Ta cIljlaTa MPOLIEHTIB 3a [[eno3utom.

4.2.3.1. [IpouileHTH HApaxOBYIOThCS HE Mi3HINIE OCTAHHBOTO OMEpAIifHOTO JHS KOXKHOTO
KaJCHJapHOTO MIcCsI, B JieHb 3akiH4eHHs CTpoky 30epiraHHs KOIITiB/OaHKIBCBKHX METaliB Ta B JCHb
3aKiHUEHHS KOKHOTO MpooBxkeHoro CTpoKy 30epiranHs KOUITIB 3a CTaBKOIO, sKa 3a3HaveHa y JloroBopi (3a
BUHATKOM JIOCTPOKOBOI'O po3ipBaHHs JloroBopy Ta moBepHeHHs Bciei cymu Jleno3ury, SKIuo 1e nepenoayeHo
ymoBamu JloroBopy), 3a ¢akTUYHY KiJIbKICTh AHIB 30epiraHHs KOIITiB/0aHKIBCHKUX METaliB (BPaXxOBYIOUH
BUXIJIHI Ta CBATKOBI [THI) B TOTOYHOMY KaJCHIAPHOMY MICSIIi HA CyMYy IIOAEHHOTO (PaKTHYHOTO 3AJIMIIKY Ha
Jleno3uTHOMY paxyHKYy.

4.2.3.2. IIpouenTu no Jleno3ury (10AaTKOBUM BHECKAaM) HApaxOBYIOThCS 3a MEPio, 110 TOYNHAETHCS
3 HACTYNHOTO AHS Micis JHS 3apaxyBaHHs Jlemo3uty (0JaTKOBOro BHECKY) Ha Jlemo3UTHHH paxyHOK i
3aKIHYYETHCS B TOM JI€Hb, IKUI nepeaye AHio noBepHeHHs [leno3uty Bxiiagnuky abo cnucansio 3 Jleno3utHoro
paxyHKy BxiagHuka.

4.2.3.3. Y pasi nponosxxeHHs: CTpoKy 30epiraHHs KOLITIB MPOLEHTH HApaxOBYIOTHCS 3a Mepiof, 110
MOYMHAETHCS 3 MEPLIOTO JHS Mpo1oBxeHoro CTpoKy 30epiraHHs KOIIUTIB 1 3aKiHUY€eThCS B IEHb, KU Tepeye
MIOBEPHEHHIO Jlerno3ury.

4.2.3.4. baHk HapaxoBy€ TPOILEHTH, 3aCTOCOBYIOYH MeTOA ‘‘hakT/(hakT”, KOJMH Uil PO3pPaxyHKY
OepeThbcs paKTUYHA KUIBKICTh JIHIB y Micsiii Ta y poti (365 abo 366 aHiB).

4.2.3.5. IIpu BHeceHH1 abo nonoBHeHHi Jleno3ury, y BUXiaHi (Hepoboui) THi, HapaXyBaHHS MPOLIEHTIB
Ha /leno3uT abo Ha CyMy Takoro NOMOBHEHHS 3/1MCHIOETHCS 3 THS, 10 € HACTYIHUM 32 NepIiuM baHKiBCbKUM
JTHEM TIICTIsl BUX1AHOTO (HepoOovoro) AHs, B sSIKUi Oys10 BHECEHO a0 mornoBHeHO Jlemo3ut. Koy, npuiiHsTi y
BHXIJTHI Ta CBATKOBI JHI1 — HAJXOATh Ha J[eMO3UTHUI paXyHOK HACTYITHOTO OTEPaIlifHOTO JTHS MICJISI BUX1HOTO
(HepoOo4oro) HS, B IKU OYyJI0 BHECEHO 200 MOMOBHEHO J[eno3urt.

4.2.3.6. Ina [lenmo3utiB, sIKIi PO3MIIIEHO Ha YMOBAaX BUIUIATH IPOIEHTIB aBAHCOM, IPOLEHTH
PO3paxoOBYIOTHCS 3aCTOCOBYIOUH METOJ “(akT/(hakT”, KO AJIs pO3paxyHKy OepeTbes (PakTHYHA KUTBKICTh JHIB
y micsni Ta y poti (365 a6o 366 nHIB) MPOTATOM IJIAHOBOTO CTPOKY 30€piraHHs KOLITIB HA CyMY 3aJUIIKY Ha
Jleno3uTHOMY paxyHKY Ha JIeHb 371 CHEHHS TaKoi oreparii.

4.2.3.7. Tlpu po3paxyHKy HpPOILICHTIB HE BPaXOBYEThCS JEHb 3apaxyBaHHsA KOWITIB Ha Jlemo3uTHUi
pPaxyHOK Ta HE BPaxOBYEThCS IJIAHOBUH JI€Hb CIHMCAaHHS KOWTIB 3 JIeMO3UTHOrO paxyHKy, BU3HAYEHUU B
JloroBopi.

4.2.4. Bunjata npoueHTiB 3/iliCHIOEThCS:
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Jast leno3uTiB, siKi po3MillleHO HA YMOBaX BHILJIATH NMPOLEHTIB B KiHII CTPOKY po3mimenHs /leno3ury
- B JeHb 3akiHueHHS CTpoky 30epiranHs KomTiB a0 B JI€Hb 3aKiHYCHHS KOXKHOTO MPOA0BKEHOTO CTpOKy
30epiraHHs KOIITIB, IIJIIXOM 0€3roTiBKOBOTO nepepaxyBanHs Ha [lorounnii/KapTkoBuii paxyHok BxianHuka,
BigkpuTuii B banky Ta 3a3HaueHuii B 3asBi-10TOBOpPi, a00 HUILXOM BUAAYl TOTIBKM 3 Kacu baHky 3a yMOBH
nmoJiaHHs BKIagHUKOM BiJIOBIIHOT 3asiBM HE Mi3HIIIEe HiXK 3a Tpu pobodi JHI A0 natu 3akiHdeHHs CTpoky
30epiraHHs KOIITIB.

Js Jleno3uTiB, siki po3MilieHO HA YMOBaXxX IIOMiCSIYHOI BUIJIATH MPOLEHTIB - He Mi3Hime 3-10
OmnepatiifHOro JHs KOKHOT'O MicALlsl, HACTYITHOT'O 32 MiCS1IEM, B SIKOMY OyJ10 3/1IHCHEHO HapaXyBaHHsI Ta B JICHb
noBepHEHHs Jlerno3uty abo B 1eHb 3aKIHYEHHS KOXKHOT'O MPoaoBxeHoro CTpoky 30epiraHHs KOIUTIB, IIISIXOM
6e3roriBkoBoro mnepepaxyBanHs Ha Ilorounmit/KaptkoBmii paxyHok Bxmagnwka, Binkputuii B banky Ta
3a3HaueHHid B 3asBi-IoroBopi. HapaxoBaHi NMpoOIEHTH, IO BHUIIAYYIOTHCSA B JCHb MOBEpHEHHs Jlemo3uty
MOXXYTh OyTH IMOBEPHYTI IIUISIXOM BHadi TOTIBKHU 3 Kacu baHKy 3a yMOBH nojaHHs BkiagHukoM BiAmOBiAHOT
3as1BM HE IMI3HIIIE HIXK 32 TPY PoO0Ui JIH1 10 aT 3aKkiHdyeHHs CTpoKy 30epiranHs KOIITIB a00 A0 THS 3aKiHUCHHS
npoaoBxeHoro CTpoky 30epiraHs KOIITiB.

Jos Jleno3uTiB, siki po3MillleH0 HA YMOBaxX BHILIATH NPOLEHTIB aBAHCOM - B JICHb 3apaxXyBaHHS
KOIITIB Ha J[ermo3uTHUil paxyHOK 3a TUIaHOBUI CTPOK 30epiraHHs KOIITIB, BU3HAYEHHH B 3asiBi-ZOrOBODI,
nuIsaxoMm nepepaxysanns Ha [lorounnii/KaptkoBuii paxyHok Bxinannuka, BigkpuThii B banky Ta 3a3HaueHuii B
3asBi-goroBopi ado NUIIXOM BHadi TOTIBKHM 3 Kack banky. Crioci0 BUIIIaTH MPOICHTIB 3a3HAYAETHCS Y 3asBi-
JIOTOBOPI.

s leno3utiB, fIKi po3MillleHO Ha YMOBaX KaniTaJgizalii NpoueHTiB:

3a YMOBH LOMiCAYHOI0 3apaxyBaHHs 10 cymMu Jleno3uTy - He mi3Hinie nepmoro OnepamifHoro a1
KOXKHOTO MICSIIsI, HACTYITHOTO 32 MICSIIleM, B SIKOMY OyJio 3IiiiCHEHO HapaxyBaHHS, Ta B JIEHb MOBEPHEHHS
Jleno3uTty, IUIAXOM NepepaxyBaHHs Ha Jleno3uTHUN paxyHOK BxiajgHuka Ha monoBHEHHs cymu [leno3uty, Ha
SKY HapaxOBYIOThCS IIPOLIEHTH.

32 YMOBH IIOKBapTaJbLHOI0 3apaxyBaHHs 10 cyMu leno3uty - B nepmmii bankiBcekuii poOounii
JIeHb KOYKHOTO KBapTaly Ta B JACHb MOBEpHEHHA JleTo3uTy IUISIXOM IepepaxyBaHHs Ha Jleno3uTHuil paxyHoK
Ha MTOTMIOBHEHHsI cyMu J[eno3uTy, Ha sIKy HapaXOBYIOTbCS IPOLICHTH.

s [leno3uTiB, siKi po3MilieHo B 0aHKIBCBKHX MeTaJIax - B JICHb ITIOBEPHEHHs Jleno3uTy HuIsixoMm
0e3roTiBKOBOro nepepaxyBaHHd Ha [loTouHuii paxyHok BxmagHuka B GaHKIBCBKMX MeTajaX, BIAKPUTHH B
banky Ta 3a3HaueHuit B 3asBi-10roBOPI.

4.3. TIOPAJOK IIOBEPHEHHA JEINNIO3UTY

IHoBepuenns Jleno3urty no 3aKkinueHH0 CTPOKY 30epiranHsg KOITiB/0aHKIBCLKHUX METAJIB.

4.3.1. TloBepuenns [leno3uty, 3ailicHIOeTbcd baHkoMm B neHb 3akiHueHHS CTpoky 30epiraHHs
KOIITIB/0aHKIBCHKUX METaNIB, KWW 3a3HaueHUN y 3asiBi - JOrOBOpPi a00 B J€Hb 3aKIHUCHHS MPOJOBKEHOTO
Ctpoky 30epiraHHsi KOIITIB, IUISIXOM BU3Ha4eHUM JloroBopom:

- 6esrotiBkoBOro nepepaxyanHs Ha [lorounuii/KaptkoBuii paxynok Bxnagnuka, BigkpuTuii B banky ta
3a3HavYeHUl B 3asIBi-10TOBODI;

- BUJIa4i TOTIBKH 3 Kacu baHKy 3a yMOBH NoJIlaHHSI BkiiaiHMKOM BiJNOBIIHOT 3a51BM HE MI3HIIIE HIXK 32 TPH
po6oui 1Hi 10 nath 3akiHdeHHs CTpoKy 30epiraHHs KOIITIB.

4.3.2. SIxmo Bxnanuuk nmonas 1o banky 3asBy mpo noBepHeHHs J[eno3uTy Ta HapaxoBaHUX MPOLIEHTIB
NUIIXOM BHJIadl TOTIBKU 3 Kacu baHky, ane He 3BepHyBcs 10 banky y nenp 3akiHueHHst CTpoky 30epiranus
KOIITIB ab0 y JIeHb 3aKiH4eHHsS MpojaoBkeHoro CTpoky 30epiraHHs KOIUTIB JUJIsi OTPUMAaHHS KOIITIB,
NOBEPHEHHsI J[eno3uTy Ta HapaxOBaHUX MPOIEHTIB 3/iMCHIOEThCS HAcTymHoro OrmnepauiiHOro THS Micis
3akiHueHHs: CTpoky 30epiraHHs KOIITiB/MpoaoBxkeHoro CTpoky 30epiraHHs KOIITIB IUISXOM 0€3roTiBKOBOTO
nepepaxyBanHs Ha [lorounnii /KapTkoBuil paxyHok Bxiagnuka, Binkputuii B banky Ta 3a3HaueHuii B 3asBi-
JIOTOBODI.

4.3.3. SIxmo nenp 3akiHuyeHH CTpoky 30epiraHHs KowTiB (OaHKIBCBKUX METANIB) /IPOJOBKEHOTIO
Ctpoky 30epiraHHsi KOIITIB MPUIIAAE HA BUXIIHUHN, CBITKOBHM (HEpoOouHii) AeHb, MOBepHEHHS [leno3uty 3

99



HapaxOBaHMUMHU Ta HECIUIAYEHUMHU MPOLIEHTAMU MEPEHOCUTHCS Ha HACTYNHUH 3a HUM Onepauiiinuii neHs. [pu
IIbOMY MPOIIEHTH 3a TaKl BUX1IHI, CBATKOBI (HepoOOUi) THI HE HAPAXOBYIOTHCS.

4.3.4. Sxmo micnsa 3akiHdeHHs CTpoky 30epiraHHs KOIITIB/OaHKIBCBKMX MeETamiB (B T.4. B Jary
3akiHueHHst CTpoky 30epiraHHs KOmTiB (0aHKIBCBKMX METAJiB)) 3a3HAYCHOTO B 3asiBi-A0TOBOpi a0 B JICHb
3aKiHYCHHsSI MpoJoBKeHOro CTpoky 30epiraHHs KOINTIB, ICHYIOTh OOMEXKEHHS/JAaCTKOBI OOMEKCHHS
Bxutagnuka B mpaBi BUIBHOTO PO3MOPSKEHHS KOIITaMu Ha J[eo3uTHOMY paxyHKY uepe3 HasBHICTb apelTy
KOIITIB, BCTAHOBJICHOTO 3T1IHO BUMOI YHHHOTO 3aKOHOJABCTBA YKpaiHU, MOBEpHEHHS cyMu Jlemo3uty
3NIHCHIOETHCS BaHKOM HACTYITHUM YHHOM:

- AKII0 Ha Jlemo3uTHOMY paxyHKY CyMa KOIITIB OisbIIa, HXK Ta, 10 BU3HAYCHA JJOKYMEHTOM IIPO aperT
KoITiB, baHk micns 3akiH4eHHs1 BcTaHOBJIeHOTO CTpOKy 30epiranHs KOUITIB MOBEepTae BriIagHUKy KOIITH 3a
MIHYCOM CYMHU apelITOBaHUX KOUITIB;

- IOBEPHEHHsI KOIITIB 3 J[eN03UTHOro paxyHKy, Ha SIKi HAKJIaJIEeHO apellT, BUKOHYeThCsl bankoM swiie 3a
YMOBH 3HSATTS TAKOTO apellTy, Ha MiJCTaBi JOKyMEHTIB nepeadaueHuX YNHHUM 3aKOHO/IaBCTBOM Y KpaiHU He
Mi3HINIE HACTYMMHOTO POOOYOro [IHS, MO CIiAyE 3a JaTOK MMiATBEPKEHHS y BCTAHOBIICHOMY YHHHHUM
3aKOHOJABCTBOM Y KpaiHH MOPSAKY 3HATTS apeluTy I'POIIOBUX KOIITIB 32 BIANOBIAHUM Jlero3uTom.

4.3.5. TloBepuenns Jleno3uty, kpiM J{eno3uTiB ymoBaMH sIKUX niepeoaueHe JOCTPOKOBE MOBEPHEHHS,
y pasi HeJJOCATHEHHS 3T0/IH 111010 Tost0keHb [Ipono3unii banky 3rigao nynkry 1.7. mux [Ipaswui, 3aiiiCHIOETBCS
bankom B nenp 3akinueHHs CTpoKy 30epiraHHsi KOIITIB Ha IMiJICTaBi MUCHMOBOTO MOBiIOMIICHHS BkiagHuka
po Taky He3rofdy. SAkiro ymoBamu Jleno3uty nependaueHa ABTONPOJIOHTAIlis, TUChMOBA He3roa Briaanuka
3 ymoBamu [lIpomosunii banky € BinMoBoro BxkiamHuka BiJ MPOJOBKEHHS CTPOKY 30€piraHHs KOIITIB.
IloBepHenns /leno3uty 10 3akinvyeHHs CTpoky 30epiraHHsl KOMTIB.

4.3.6. 3a mepmor BuMoror Bknamnuka bank moctpokoBo moBeprae [lemo3uT, HapaxoBaHi Ta
HECIJIaueHl MPOIEHTH Yy BHIAAKY, AKIIO Iie nepeabaueno ymoBamu JloroBopy. Bumora Bxnamnuka mpo
JOCTPOKOBe MoBepHEeHHs Jlerno3uty nogaetbest A0 BiaaineHHsa banky 3a 5 (m’41h) podounx AHIB 1 10 OaxaHOoi
JlaTy TIOBEpHEHHS [leno3uTy y MuchbMOBOMY BUIIISLII Ta 0hopMIIsieThes 3a (POPMOIO 3as1BU, BU3HaYeHOT baHkoM.
[ToBepHenns [lemo3uTy 3MIHCHIOETHCS MUIAXOM BUAAYi TOTIBKH 3 Kacu baHKy, ab0 HUIsiXom 0e3roTiBKOBOTO
nepepaxyBaHHs Ha [Torounmit/KapTkoBuii paxyHok BkiagHuka, Ta 3a3HadaeTbes BkiiagHUKOM y BUMO31 ITPO
JIOCTPOKOBE MTOBEPHEHHS Jleno3ury.

43.7. Tlpu noctpokoBoMy moBepHeHHI Jlemo3uty no 3akiHueHHs CTpoky 30epiranus
KOIITIB/0aHKIBCBKUX METaJIIB MPOIEHTH Ha Jlemo3uT HapaxoBYIOTHCS Ta CIUIAUYYIOTHCS 3a TMPOIEHTHOIO
CTaBKOIO IIPU JOCTPOKOBOMY pO3ipBaHHI1, BU3HAUYE€HOIO B J[oroBopi.

4.3.8. Tlpu mocTpoKOBOMY MOBEPHEHHI criaakoeMinto Jleno3uty no 3akiHueHHs CTpoKy 30epiraHHs
KOILTiB/0aHKIBCHKUX MeETalliB, MPOLEHTH Ha Jlemo3uT HapaxoBYIOThCS Ta CIJIAYyIOThCS 3a IMPOLIEHTHOIO
CTaBKOI0, BU3HA4YEHOIO B Jlorosopi.

4.3.9. fxmo cyma paHime crulaueHuX BKIAJHUKY TPOLEHTIB IEPEeBHIye CYMYy IPOIEHTIB,
nepepaxoBaHUX 3a MPOLIEHTHOIO CTAaBKOK IMPH JOCTPOKOBOMY PO3IpBaHHI, TO IS PI3HULS MPHU MMOBEPHEHHI
Jleno3uty yrpumMyethest bankoM 13 cymu Jlenosury, sika noBepTaeThes BriiagHuky.

4.4. TPOJOBKEHHS CTPOKY 3BEPII'AHHA KOILITIB (ABTOITPOJIOHI" ALLISA)

4.4.1. [leBHuMu Bugamu Jleno3uTiB Moke nepen0oavyaTCh MOXKIUBICTh aBTOMATHYHOTO MPOIOBKEHHS
Crpoky 30epiranss komriB (ABTonposioHraiis). [ndopmariis npo Te, 4u 311HCHIOETHCS TPOI0BKEHHS CTPOKY
30epiranHs KOUITIB, 3a3HadaeThes B Jlorosopi. [Ipu nboMy koxeH HoBui CTpok 30epiraHHs KOIITIB JOPIBHIOE
KUIBKOCTI JIHIB/MICSILIIB CTPOKY po3MilieHHs [leno3uty, 3a3Haderoro B Jloroopi.

4.4.2. laroro nmovyatky HoBoro Ctpoky 30epiranHs xowmrTiB € Kinnesa nara nonepenusoro CTpoky
30epiraHHs KOIITiB

4.4.3. TlpomomxkeHHS CTpPOKy 30epiraHHs KOINTIB BiJOYBA€TbCS aBTOMATHYHO Yy BHUMAIKY HE
BUTpeOyBaHHs BxiamHukoM cBoro Jeno3uTy nuisixoM MmojaHHs 3asBU po BUTpeOyBaHHs Jlerno3uTy, HagaHoi
1o BijauieHHs baHky y mMChbMOBOMY BUTIIISA[I, HUISIXOM 3MIHM MapaMeTpy aBTOMNposioHTraiii B MobiibHOMY
nonatky abo 3a teneponom Konrakr-uentpy 0-800-309-00-0 1o 1Hs 3aKiHUEHHS CTPOKY 30epiraHHs KOLITIB
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Ta 32 YMOBH, SKIII0 HA MOMEHT 3aKiHUEHHS CTPOKY 30epiranHs KowmrTiB B baHky i€ BianoBiaauit Bux Jenosury
3 MOYKJIMBICTIO aBTOMATHYHOTO MPOo10BKeHH CTpOKy 30epiraHHs KOIITIB.

4.4.4. Y Bumanky 3miHu abo nmpunuHEHHS Ail Aeno3uTHOi [Iporpamu (Buay Jlemo3uTy), Ha ymMoBax
sikoi po3Mimero Jlemo3ut 3 ymoBow ABrtomposonrarnii 3a JloroBopoMm, bank Mae mpaBo BiIMOBUTHCH BiJ
npoaoBxkeHHss CTpoky 30epiraHHs KomTiB (ABTOmpoJsioHTalii), B T.4. 3a mitounMu JloroBopamu. baHk
MOBIIOMJISIE TIPO HOB1 YMOBH Ha SIKHX Oyze mpo1oBxkeHo CTpok 30epiraHHs KOIITIB B MOPSIKY, ITepeadadeHoMy
B nyHKTI 1.7. nux IpaBui.

4.5. IIPABA TA OBOB’SA3KHN CTOPIH
4.5.1. bank mae npaso:

4.5.1.1. BukopucToByBaTH I'pOIOBI KOIITH/OaHKIBChKiI MeTanu Bkinannuka Ha J[erno3uTHOMY paxyHKY
npoTtsirom CTpoky 30epiraHHs KOIITiB.

4.5.1.2. IlpunuanT 200 BCTAHOBUTH 0OMEKEHHSI IOTIOBHEHHS J|€N03UTIB MEBHOIO CYMOI0. Y BUIIAAKY
3MiHU 200 NMPUTTMHEHHS MOXJIMBOCTI NormoBHEeHH: Jlemo3uTy 3a JloroBopom, bank moBijgomMiisie mpo Taki 3MiHH
B TIOPSIZIKY, Tiependoadenomy B myHKTi 1.7. ux [IpaBu.

4.5.1.3. BinmoButHch Bix mponosxkeHHs CTpoky 30epiranHsi KOmTiB (ABTOMPOJIOHTAIIT) SIK ISt
OKpeMuXx BUJIB JleTO3UTIB 1O SKUM yKIJIafeHo JloroBopu Tak i 1iist BCix BuAiB Jleno3uris, mio AitoTh B baHky,
npoindopmyBaBiu BxkinagHuka B mopsaky nependaueHomy B myHkKTI 1.7. uux [IpaBui.

4.5.1.4. 3mi"roBatu Ta AonoBHIoBaTH yMoBH 1ux [IpaBun, JloroBopy, YmoB aenosury ta Tapudis B
HOPS/IKY BU3HAUYEHOMY B IyHKTI 1.7. nux [IpaBwui.

45.1.5. Bumaratu Big BxnamHuka HaJIeKHOTO BUKOHAHHS O0OOB’SM3KiB mepen baHkom 3rigHO
[orosopy.

45.1.6. PosipBatu JloroBip, B 4YacTuHi 0OCITYroByBaHHS JI€MO3UTHOIO paxyHKy Yy BHIIAJKY
HEHAIXOJKEHHS BiJ BkIagHuKa rpomoBuX KOIITIB/OaHKIBCHKUX METaNiB AJiA 3apaxyBaHHA Ha Jlemo3uTHui
PaxyHOK B JIeHb YKJIaJileHHs /[oroBopy.

4.5.1.7. B pasi 3MiHH KOH IOHKTYpHU (DIHAHCOBOTO PUHKY YKpaiHu, 3MiHK 001ik0BO1 cTaBku HBY, BBe1eHHS B
JIiF0 HOPMATUBHO-TIPABOBUX aKTIB OpraHiB JEp)KaBHOI BIaJH, SKi OOMEXYHOTh YMOBH YM IHIIMM YWHOM 3MIiHIOIOTH
o0OcTaBWHM, SKi BIUIMBAIOTH Ha TpaBa Ta 00OB’S3KM CTOpiH 3a JloroBopom, iHIIifOBaTH 3MiHY NPOIIEHTHOI CTaBKH 3a
Jleno3utom, MUISIXOM HaIlpaBlIeHHS MHCHMOBOTO MOBimoMIeHHS Bxkinamauky 3a 10 OnepariiiHuxX THIB A0 JHS BBEICHHS
3a3HauYe€HUX 3MiH. Y BUIIAAKY, SKIIO BKJ'Ia,I[HI/IK MOrO’KYETHCAA 3 HOBUM p03Mip0M HpOHeHTHOI CTaBKH, CTOpOHI/I
YKJIaJIaloTh AOAATKOBY yroay a0 JloroBopy, 3 3a3HaueHHSIM HOBOTO PO3MIipy MPOIEHTHOI CTaBKH. .

4.5.1.8. Y Bunasxy, sikio Bxiagauk He 3’ siBuBcs 10 baHky B 3a3Ha4eHHii B MOBITOMIIEHH] TePMiH 200
KO0 BKIIQAHMK HE MOTOMXKYEThCS 3 HOBUM PO3MIPOM HpOLEHTHOI cTaBkM, CTOpoHM BBaxaioTh CTpoK
30epiraHHs KOILTIB MPUIUHEHUM Ta J[oroBip po3ipBaHUM 13 BUILIaTOI0 BKilaqHUKY IPOIIEHTIB 3a epioj 13 1aTH
yknananHsa JloroBopy A0 JaTv HOTo po3ipBaHHS 3a CTaBKOIO 3adikcoBaHoro B Jlorosopi. Ilpu npomy garoro
po3zipBaHHs [loroBopy BBa)kaeThcs J1aTa, 3a3HaueHa B MUCbMOBOMY NOB1IOMIIEHHI baHKy.

4.5.2. BaHk 3000B's13aHMIi:

4.5.2.1. HapaxoByBaTu Ta ciulauyyBaTd BkiagHMKy HpoleHTH Ha JIemo3uT BIANOBIAHO IO YMOB,
3a3HayeHux y JJorosopi.

4.5.2.2. Tlicns 3nificHeHHs omepalliii 3a [lemo3uTHUM paxyHKOM, HajaBaTh BximagHuky Ha ioro
BUMOTY BIATOBIIHY BUMHCKY baHky 3 J[eTTO3UTHOTO paxyHKY.

4.5.2.3. V neHsp, 3a3HaueHuit y JloroBopi, moBepuyt Bxiagauky cymy JIeno3uTy Ta CIUTATUTH CyMY
HapaxOBaHMX MPOILIEHTIB 3r1JIHO 3 yMoBamu Jlorosopy.

45.2.4 V pumanky posipsauds J[loroBopy 3 iHimiatuBu BkiagHuka (SKIIO JTOCTPOKOBE pPO3ipBaHHS
nepeadadeHo yMOBaMHU JIEMTO3UTHOTO JOTOBOPY), MOBEpHYTH BkimamHuky Jlemo3uT Ta CIUIATHTH CyMy HapaxOBaHUX
NPOLIEHTIB 3TiHO 3 yMoBamMH JloroBopy=

4.5.2.5. Ha Bumory Bxnannuka ripu ykiazneHi JloroBopy HaaTH po3paxyHOK HOTO IOXO/IiB Ta BUTPAT,
MOB’sI3aHUX 3 po3MilleHHAM Jleno3ury.

4.5.3. BkiaaJHUK Ma€ MpaBo:
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4.5.3.1. Ha nmoctpokoBe moBepHeHHs Jlemo3uty, sKIIo e mependadeHo ymoBamu Jlorosopy, 3
BUILIATOIO TIPOIICHTIB BiIMTOBIIHO 10 yMOB JloroBopy.

4.5.3.2. Bkiagauk Mae rpaBo 3p0OUTH BIAMIOBIIHE pO3MOPAKeHHS baHKy 111010 KOITiB/0aHKIBCHKUX
METAJIiB, 0 3HAXOIATHCS Ha J[eMOo3UTHOMY paXxyHKY Ha BHITQJIOK CBOET CMePTi (PO3TOPSIKEHHS).

4.5.4. BkJaaiHUK 3000B’sI3aHMIi:
4.5.4.1. BuxonyBaTtu yMOBH 1uX [IpaBui Ta 1oTpuMyBaTUCh yMOB BU3HaU€HHUX B J{OroBOpi.

45.4.2. Buectu TOTiBKOWO B Kacy banky a0o muisxom O€3roTiBKOBOTO TE€pepaxyBaHHS st
3apaxyBaHHs Ha J[emo3UTHUI paxyHOK TPOIIOBI KOINTH/OAHKIBCHKI METalld B CyMi, 3a3HadeHiil B JloroBopi, B
JeHb yKIaaaHHs JJorosopy.

4.5.4.3. HanpaButu 10 baHkKy BHUMOTY y BUIJIAII 3asBH IPO Hamip moBepHEHHs Jlemo3uTy Ta
JOCTPOKOBOTO po3ipBanHs JloroBopy 3a 5 (1’s1Th ) poboumx qHIB 10 OaxaHOi 1aTu MOBEpHEHHs [{eno3uty, sSKio
e nepeadbayerHo ymoamu JloroBopy, BiAnmoBiaHO 10 yMoOB 1ux [Ipasui ta Jlorosopy.

45.4.4. TloBinomutu bank mpo Hamip ToBepHeHHS J[lemo3Wty ymoBamH sKOro mepemdadeHa
ABTOIIPOJIOHTAITISL 1O JHS 3aKiHYCHHS CTPOKY 30epiraHHs KOImITiB ab0 10 HS 3aKiHYCHHS MPOIOBXEHOTO
Crpoky 30epiranHsa kowrTiB, 3a TenepoHoMm Konrakr-uientpy 0-800-309-00-0, B MoGinbHOMY nonaTKy a0o
NUCHMOBO Yy BijisieHHI baHky.

45.4.5. Ha mepury Bumory baHky HajgaTH JOKYMEHTH 1 BIJIOMOCTi, HEOOXiJHI JUIsl 3MIMCHEHHS
imenTudikanii Ta/abo Bepudikarii, aHanizy Ta BUSBICHHs ()iHAHCOBUX OIEpalliii, 0 miAIAratoTh (piHaHCOBOMY
MOHITOPHHTY, Ta 1HIII NepeadadeHi 3aKOHOIaBCTBOM JIOKYMEHTH Ta BIJOMOCTI, siKi BUTpeOye baHk 3 mMeToro
BUKOHAHHSI BUMOT 3aKOHOJIaBCTBA, SIKE PETYIIOE BIMHOCHHU Yy cdepi 3anmobiraHHs Jieramizamii (BiIMABAHHIO)
JOXOJIIB, OJICP)KAHUX 3JIOYMHHUM IUISIXOM, (DIHAHCYBAaHHIO TEPOpHU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKCHHS
30poi MacoBOT0 3HUIIIECHHS.

4.5.4.6. B pasi 3minu indopwmaiiii, o HagaBaiack baHKy nmpu BCTaHOBIJICHHI JUIOBUX (JOTOBIPHUX)
BiTHOCHH, He mi3Hime 30 KaJleHIapHUX JHIB 3 THS 3MiHU iH(pOpMAIlii HaJlaTH OHOBJICHY iH(pOpMaIito Ta/abo
BiJITOBITHI JOKyMEHTH 31 3MiHAMH.

4.5.4.7. Ilpu orpumanHi noBigomieHHs: banky nmpo 3miau ymoB [loroBopy, B T.4. 3MinuTH [IpaBuia,
Tapudnux mnaxis, Tapudis, YMOB 1en03UTIB, 3 MOCWIAHHAM Ha callT baHKy, caMOCTiiHO O3HalOMITIOBaTHUCS
13 3minamu Tapudis ta/ado [IpaBun Ta/a6o ymoB Jleno3uris Ha Caiiti banky.

PO3 1)1 5. HAJAHHA EJIEKTPOHHUX JOBIPYUX ITOCJIYT
5.1. 3AT'AJIBHI YMOBHU HAIAHHSA EJITT

5.1.1. KHEAII nagae Knienry kBamidikosani EJIIT Ha yMoBax, BU3HaYeHUX PeriaMeHToM i3 Jo1aTKaMu Ta
JloroBopoM mpo HaiaHHsI eNEKTPOHHUX 0Bipunx nocayr goaatu (Hagani B PO3UIL S «/lorosip») Ta numu [IpaBunamuy,
a KiieHT npuiimae Taki mociIyrH.

5.1.2. Haganns Knientam banky Kanigikosanux EJIIT ta 3aco6iB KEII ne Tapudikyerscs. Kiient
1H1L1I0€ 3aMoBJIeHHs kBaniikoBanoi E/II1 nuisixom 3amosinenns ioro B Cucremi J1bO.

5.1.3. Tlonoxenns (B wactuni HaganHa EJIII), o He BperynboBaHi UM [[oroBopoM perynorThes
Pernamentom KHE/III, a Takok 3aKOHOAaBCTBOM Y KpaiHH.

5.1.4. KnieHT nuisxom mianucaHHs 3asBH-JOTOBOPY, a TaKOXK IIISXOM IHIIIIOBaHHS 3aMOBJIEHHS
kBamigikoBanoi EJIl y Cucremi ABO miarBepaxye, mo BiH o3HailomuBcs 3 Permamentom KHE/IL, iomy
3po3ymini Bci nmonoxkeHds: Permamenty KHEJIII, BiH mOTOKY€ETHCS 3 1OTO TTOOKEHHIMH Ta 3000B’A3y€ThCS
notpumyBatuchk Permamenty KHE/II. 3minu, axi moxyts BHOcuTHca bankom no Permamenty KHEJIII, e
notpelyroTh goaaTkoBoro opopmieHHs CtopoHamu 3MiH 110 Jlorosopy.

5.1.5. Knient noromxyerbes 13 HaganaaM KHEIT indopmariii npo cratyc CeptugikariB BiIKpUTUX
KJII04iB, chopMoBaHux Juis 3asBHHKA Ta [lignucyBauiB, (YUMHHMHA, cKacoBaHUI 1 OJOKOBaHMIA) Oyab-sIKUM
1HIIUM ocobam, siki 3Bepratothes 10 KHEJIIT 3a orpuManssm miei iHdopmarrii.

5.1.6. KiieHT morogxyeTbcs Ha HaaHHs 1oCcTyny 10 copmoBanux A 3asBHuUKa abo [liagnucyBaya
CeprudikariB Oyab-sIKUM IHIIAM Oco0aM, NMUISIXOM iX HaJaHHsI, 3a BIAMNOBIJHUM TOIIYKOBUM 3alIUTOM, Ha
pecypci KHE/IT.
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5.1.7. Y pa3i npunuHeHHs: 4u posipBanHs JloroBopy, B T.4. y yactuHi Haganusa EJII1, mo Bu3HaueHo
y . 1.10.12 TIpaBwi, ocobucti knroui Kiienta, mo 36epiramucst y HSM KHE/II, 3aumytotbes y cnocio, mo
YHEMOJKJIUBITIOE 1X BiATBOpeHHs, a CepTr(dikaT CKacoBYIOTHCS.

5.1.8. Y pasi npunuaenns Kiientom nii JloroBopy a6o 3uumieHHss HUM OcoOucToro kitoda (KItodiB)
JI0 3aKiHYEHHS CTPOKY 4MHHOCTI BinnoBimHux CeptudikaTiB BBaxkatumeThcs, mo KHEJIIT nanexHo Hanas
Kiienty, a Kimient npwuiiass kBamigikoBani EJII1 3rigHo ymoB JloroBopy.

5.1.9. BpaxoByroun BHMOTHM 3aKOHOJABCTBa YKpaiHM y Taiy3i €JEeKTPOHHUX JOBIPYMX MOCIYT
CtopoHu He MOXKYTh MepeiaBaTH CBOi IIpaBa Ta 000B’sI3KH 3a MM J|oroBOpOM 1HIIUM 0co0aM.

5.1.10. KitieHT Hece BIAMOBIAAIBHICTh MEPE TPETIMU 0COOAMHU 3T1THO 3aKOHOJIAaBCTBA 33 HACIIIKH
KOMITpOMeETAIlii 0cOOMCTOro Kio4a Ta Oe3IisulbHICTh a00 HECBOEYACHICTh OJIOKYBaHHS a00 CKacyBaHHS
BignoigHoro Ceprudikara.

5.1.11. Ikona, 3anomissna Kmienty KHEII, migssirae BigmikoayBaHHIO BiamosiaHo mo Bumor Crarrti 36
3akony Ykpainu «llpo enekrpoHHy ineHTH(]IKAIIIO Ta €IeKTPOHHI AOBIpYi MOCIYTH.

5.1.12. KHE/II He Hece BiAMOBITAIBHOCTI 3a SIKICTh Ta HAAIHHICTh POOOTH TEIEKOMYHIKAIIHHUX
Mepexk, ki BUKopuctoBye KiieHT amns 3B’s3Ky 3 baHKOM, a Takok 3a MPUIATHICTh IUX MEPEXK IS mepeaadi
JIAHWX, 33 TOCTAaBKY KOPECTOHACHIIIi CIIy0O0I0 MOIITOBOTO 3B’ A3KY, 3a 3001 Y poOOTI KOMIT FOTEPHOI TEXHIKH
Kuienra.

5.1.13. KHEII He Hece BiANOBITaIbHOCTI:

— 3a HeHaAaHHA abo HecBoedacHe HanaHHs EJII, axmo 3asBHUK HaleKHUM YMHOM HE HalaB baHky
iHdopMmalio, HeoOXigHy Ans 3aidcHEHHS i1X imeHTHdikamii Ta peecTpanii Ta/abo HaJIeKHOTO HAIAHHSI
kBaigikoBanux EJII1 3a JloroBopom;

— 3a MallHOBY Ta MOpAJIbHY IIKOAYy, 110 OyJia COpuyrHEHa 3asBHUKY HEHAJICKHOI POOOTOIO
MPOrPaMHOTO 3a0e3MCUeHHsI, SKIIO BOHA CIHPUYMHEHA HECAHKIIOHOBAHUM BTPYYaHHSIM B POOOTY
MPOTpaMHOTO 3a0e3MeUeHHsT TPeTiMH ocobamMu a00 IIKIMBHUMH IporpaMaMu  («XaKepChbKUMU
aTakaMm», JI€I0 «BIPYCHUX Hporpam») abo IHIIMM HESIKICHUM (He JILEeH30BaHUM) IMPOrpaMHUM
3a0e3neueHHsM 3asBHuKa/llinnucysaya.

5.2. HEPEJIIK KBAJII®IKOBAHUX EAII

5.2.1. Ksamigixoanumu EJII1 3a loroBopom €:

5.2.1.1. Ksaniixoana EJII1 ctBopenns, nepesipku ta miarsepxeHns KEIL, sika Bxiroydae:
— Ha/IaHHS KOpHCTyBayaM eJIeKTPOHHHUX JoBipunx nmocayr 3aco0iB KEII qys renepanii nap kirouiB Ta/abo
ctBopenHst KEII, ta/abo nepeBipku KEII, Ta/abo 36epiranns ocobuctoro kirova KEIT;
— TeXHIYHY MITPUMKY Ta 00CIIyroByBaHHs HajaHuX 3aco6iB KEII;

5.2.1.2. Kpamidikoana E/II1 popmyBanHs, nepeBipku Ta NiATBEpIKeHH unHHOCTI CepTudikarta, sika
BKJTIOYAE:
— CTBOPEHHS YMOB JJIsl TeHepallii mapu kirouiB ocooucto [lianmucysauem 3a nonomoroto 3aco0y KEIT;
— dbopmyBanHs Ceprudikaris, 10 BiANOBiIal0OTh BUMOTaM 3aKOHOJABCTBA, Ta Buaady ix Kimienty abo
3asBHuKOBI 3rigHo Permamenty KHE/II,
— CKacyBaHHsI, 010KyBaHHs /moHOBIeHHS CepTudikaTiB y BUIATKaX, Tepe10aueHnX 3aKOHO/IaBCTBOM;
— NepeBIpKy Ta MiATBepKeHH YnHHOCTI CepTH]ikaTiB IUIIXOM HaJaHHS TPETiM ocobam iH(opmalii npo
iXHIN cTaTyc Ta BIAMOBIAHICT, BUMOTaM 3aKOHO/IaBCTBA;
— HajaHHA AocTyny 1o chopmoBanux CepTu¢ikariB HUIIXOM HAJaHHS, 3@ BIAMOBIIHUM IOIIYKOBUM
3anuToM Ha pecypci BeO-caiiti KHE/III;
5.2.1.3. Ksamigpikoana EJIII ¢dopmyBaHHs, mepeBipKkM Ta MiATBEPIKEHHA KBaJi(ikoBaHOT

€JIEKTPOHHOI TO3HAYKH Yacy, sIka BKIIFOYAE:
— (dopmyBaHHS KBaNi(PiKOBaHOT €JIEKTPOHHOI MO3HAYKH YaCy;
— nepeaavy KBagipikoBaHOI eEKTPOHHOI MTO3HAYKH Yacy KOPHCTYBaueBi €EKTPOHHOI OBIpUOi MOCTYTH.
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5.2.14. Ksamigpikoana EJIIl ¢opmyBaHHs, mepeBipKkd Ta MIATBEPIKEHHS KBaji(ikoBaHOT
€JICKTPOHHOI MO3HAYKKM Yacy HAJA€ThCS B aBTOMATHYHOMY peXuMi mpu HakiamgaHHi Ta mepeipui KEIT na
nokymenTax y Cucremi JIBO abo iHmux cuctemax e BukopuctoByetrhest KEIIL.

5.2.2. Tlopsimok Ta ymoBu HamaHHs kBamidikoBanux EJIII Bu3HavaroThcs 3aKOHOMIABCTBOM,
Permamentom KHEJII Ta /ToroBopom.

5.3. MOPAJJOK HAJAHHS KBAJII®IKOBAHUX EJIT

5.3.1. ns orpumanns kBamiikoBanoi EJII1 3amoBHuk mnoBunen Oytu Kiientom Ab
«YKPI'A3BBAHKY», matu aitounii o6aikoBuii 3anuc y Cuctemi JIbO Ta iHiIiroBaTH 3aMOBJICHHS KBaJTih)iKOBaHO1
EAIT y Cucremi J1BO.

5.3.2. Kuient moxe ogrouacHo matu y KHEJIIT tinbku ogua OcoOucTrii Kiro4, KUl 30epiraeTbes y
HSM KHEAIL, i Tineku npoTsaroM cTpoky aii JloroBopy.

5.3.3. Ilpotsrom crpoky 30epiranHs Ocobucroro kimro4a, BukopucrtoByroun HSM KHEJIII,
[TigmucyBay Mae MOKJIMBICTE 3HUIIUTH CBili Ocobuctuii kirtou camoctiitHo y Cuctemi J1bO abo msxom moaadi
3asBU Ha BinkimkaHHs Ceprudikary.

5.3.4. 3uumenns Ocobucroro karoua — 1e nosHe BuaaneHds 3 HSM KHEJIIT OcobucToro kiroua Ta
fioro pesepBHOi Komii 0e3 MOXIMBOCTI iX BimHOBIeHHS. 3HHMIIEHHS OCOOHCTOrO KItOYa 3AIHCHIOETHCS
aBTOMATHYHO 10 3aKiHYEHHI CTPOKY YMHHOCTI 200 y pa3i BiIKIMKaHHA BiqnoBigHoro iiomy Ceprudikara ta mo
3aKiHUEHHIO CTPOKY Jii abo posipBanHs [JoroBopy.

5.3.5. Inmentudikauis, Bepucdikamis IlianucyBaua, 3asBHUKa, TeHepamiss OcoOHCTHX KIIOYIB
[TinnucyBaua Ta oTpuManHs BignosiaHux iM CeptudikaTiB 3aiiicHIOeTHCS 3r11HO BUMor Pernmamenty KHEJIIL

5.4. IPABA TA OBOB’sI3KU CTOPIH

5.4.1. KHEJII mae nmpaBo:

5.4.1.1.0OtpumyBaTi JOKYMEHTH, HEOOXimHI Ui ineHTH(iKamii, Bepudikamii ocodu, imeHTH)IKaIiiHI
naHi sikoi MicTUTUMYThes B CepTudikari.

5.4.1.2.CkacoByBaru, 6nokyBatu Ceprudikati y Bunaaky HassHocti y KHE/II indopmanii momno
Komnpowmerariii oco6ucTux Kio4iB abo 00IpyHTOBAHOI MiA03pH LI0J0 iX MOKJIMBOT KOMITPOMETAIli.

5.4.1.3.1lonoBmoBatu Ceptudikatu y Bunanxky HasgsHocti y KHEII indopmanii momo BiACyTHOCTI
00CTaBHH, 110 MPU3BOAATH 10 Kommnpomerariii.

5.4.1.4.Bumararu Big Kiienra norpumanss sumor Pernmamenty KHEJIIIL

5.4.1.5.Bumararu Bia KiieHTa BIAIIKOAYBaHHS B TIOBHOMY 00CsI31 MaifHOBOI Ta MOpaJIbHOI IIKOH B pasi,
aK11o Taka mkoza Oyna 3apnana KHEJIIT 3 Bunu KnienTa.

5.4.1.6.111m1 npaBa BU3HAUEH1 3aKOHOAABCTBOM Y KpaiHH.

5.4.2. KHEAII 30008’ s13y€eThCs:

5.4.2.1.Hanexxnum uuHOM HajaBaTu kBamidikoBani EJII1 BigmoBimHo 1o ymoB [loroBopy Ta
3aKOHOJIaBCTBA Y KpaiHU.

5.4.2.2.HanaBatu kBamni¢ikoBani E/II1 BukopucroBytoun BukitogHo 3acoou KEIT.

5.4.2.3.HanaBaru kBamidikoBani E/I1 3 BUKOpUCTaHHSIM KOMIUIEKCHOT CHCTEMH 3aXUCTY iH(pOpMaIlii, Ha
SIKY YIIOBHOBaXXEHHUM JIep>KaBHUM OPraHOM BHUJAHO aTECTaT BiJMOBIIHOCTI.

5.4.2.4 Ilpuitmatu BiJ 3assBHUKA 3as1BH PO CKacyBaHHs, 0JI0KyBaHHs /ToHOBIeHHs CepTudikaris (3asBu
Ha 3MiHYy craTycy CepTudikara) ohopMiIeHy HATEKHUM YHHOM.

5.4.2.5.3a6e3neuntu  KOHQIAEHIIHHICT Ta wnuTicHICTE Ocobucroro kmroua IlianucyBawa, — sxuit
36epiraetecst y HSM KHEJII, a takox HemoxkinuBocTi goctymny 10 Ocobucroro kmroua IlinnucyBaya iHImx
oci0 y pasi 30epiranss, 3a yMoBH 3a0e3neueHHs [lignucyBauemM KOH(IASHITIHHOCTI CBOIX aBTEHTU(IKAIIITHIX
nanux poctymy a0 Ocooucroro kimoua y HSM KHE/T, y crioci6, 1o yHeMOXIJIMBITIOE 03HAHOMIICHHS 13 HUMU
1HIIUX 0ci0.

5.4.2.6.Hanatu [lignucyBauy BUKIIOYHUN nocTyn a0 OcoOucCTOro kitoya, Mo 3Haxoautbes y HSM
KHEUII, 3a cBOiM 3anMTOM MicCisl MPOXOIKEHHS MPOLEAYPH 1BO(DAKTOPHOI aBTEHTHU DIKaLLii.
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5.4.2.7.Hanatu IlinnucyBady MOXIIMBICTH 1[1J101000BOT0 AOCTYIY J0 PEECTPY YUMHHHX, OJOKOBAHHUX Ta
CKacOBaHMX cepTH(IKATIB BIIKPUTHUX KIIOUIB Ta 0 iHGOpMAIIii mpo cTaTyc cepTU(IKATIB BIAKPUTHX KIIIOYIB
Yyepe3 eJIEKTPOHHI KOMYHIKAITIiHHI MEpexi.

5.4.2.8.1um1i 30008’ s13aHHS BU3HAYEH1 3aKOHO/IABCTBOM Y KpaiHHU.

5.4.3. KiieHT Mae npaso:

5.4.3.1.CBoeuacno orpumyBartu kBaiidikoBani E/(I1.

5.4.3.2.0pnepxyBartu inpopmariro npo craryc Ceprudikaris.

5.4.3.3.Otrpumysaru 3acoou KEII.

5.4.3.4.03naiiomutucsk 3 iHpopmMmariero moao AissibHocTi KHE/IT 3 mutanp HagaHHs KBasi(hiKOBaHUX
EJIIL.

5.4.3.5.Bumaratu ckacyBaHHs, 0j0KyBaHHsI abo moHoBleHHs Ceprtudikaty nusxom mogadi KHEJIIT
BiJITIOBITHOT 3as1BU.

5.4.3.6.Bumaratu Big KHE/IIT ve my6nikanii Ceptudikary Ha 3aransHonoctynHomy pecypei KHEIL,
Ha MiJICTaBi BiIMOBITHOT 3asBU.

5.4.3.7.In111 mpaBa BU3HA4Y€H1 3aKOHOJAABCTBOM Y KpaiHHU.

5.4.4. KnieHT 3000B’A3y€ThCS:

5.4.4.1. lorpumysarucs Bumor Jlorosopy, Pernamenty KHE/III Ta 3akoHOonaBcTBa YKpaiHu.

5.4.4.2.HanaBatu JOKYMEHTH, HEOOXimH1 uis imeHTHdikauii ocobu, igeHTHdiKaliiHI AaHi SAKOi
MmictuTuMyThest y Ceprudikari.

5.4.4.3.BukopucroByBatt  OcOOMCTHH KIIIOY BHUKIIOYHO 3a HOr0 NPH3HAYCHHSM, BU3HAYCHHM B
Ceprudikari BigmoBigHOro BiakpuTOoro KiOYa, a TaKOX TOJEPXKYBATHUCS IHIIMX BUMOT BHKOPHCTAHHSI
Ocobucroro kiro4va, BuzHadyeHux Pernmamenrom KHE/II.

5.4.4.4.3a0e3neuntu 36epiranHs OcoOUCTOro Kiro4a y TAEMHHUIIL Ta Y CIIOCIO, 1110 YHEMOXKIIUBIIIOE HOTro
BUKOPHUCTAHHS 1HITUMH 0COOaMHU.

5.4.4.5.3a0e3neuntu  BUKOpucTtaHHs (OcoOMCTHX KIIOYIB Ta MapoJliB JOCTYIy B CIOCIO, IO
YHEMOXJIUBIIIOE€ 03HAHOMIIEHHS 13 HUM 1HILIUX OCI10.

5.4.4.6.3a06e3neunTi KOHQIACHIIIHHICTD CBOIX aBTEHTH(IKAIMHUX MaHWX Moctymy 10 Ocobucroro
kmoua y HSM KHEJII, y crioci6, 1110 yHeMOXKIIMBIIO€ 03HAHOMIIEHHS 13 HUMH 1HIIUX OCi0.

5.4.4.7.He po3rosionryBatu Ta He MOBIIOMJIATH IHIIMM 0co0aM maposib A0CTyny 10 OcoOucToro Kirooya.

5.4.4.8.Heraiino indopmysatu bank npo Komnpomerariito 0coOMCTOro Kiito4a, BTpaTy KOHTPOJIIO 111010
Ocobucroro kiro4Ya 4epe3 KOMIIPOMETAIII0 MapoJis, KOAy AOCTYIY 10 HbOro, (pi3uyHEe MOIIKOKEHHS abo
BTpaTa HOCIS TOIIO, BUSIBJIEHY HETOUHICTh a00 3MiHYy JaHUX, 3a3HaueHuXx y Ceptudikari.

5.4.4.9.3a6e3neuntr He BUKOpUCTaHHS OCOOMCTOrO KITFOYA B pa3i HOro BTpaTH, KOMIIpoMeTarlii abo 3a
HasBHOCTI MiJI03pH 111010 HOT0 KOMIIPOMETAIli.

5.4.4.10. 3abe3neunty BuKopucTaHHs BukItoyHO 3aco0iB KEII ans reneparii OcoOuctux Ta
Binkpurux kimtouiB, popmyBanns ta nepesipku KEIT un neuatku.

5.4.4.11. HapnaBatu nocroBipHy iH(popmaiito, HeoOxiaHy Ay orpuManHs EJII1.

54.4.12. VY Bumaaxky 3MiHM Tpi3BHINA, iM’s, Mo OaTbkoBi IlinmnucyBaya, 3apeecTpoOBaHOTO MICIIS

MIPOKUBAHHS, TIOMITOBOT aIpecH, a00 IHIIMX TaHUX, 110 3a3HadeHi y Ceptudikari HeraitHo (mpoTsarom 3 (TpboX)
THIB 3 MOMEHTY JIep>KaBHOT peecTpallii BKa3aHUX 3MiH a00 3 MOMEHTY BIJKPHUTTS BiJIMOBIIHOTO OaHKIBCHKOTO
paxyHKy) HajilaTH banky OHOBJIEHI epCOHANIbHI JIaHi Ta BiMOBITHI JOKYMEHTH 31 3MiHaMH, 1110 MiATBEPIKYIOTh
Taky 3MiHy (y TOMY YHCIi, Y pa3l 3aKiHUEHHsSI CTPOKY il TOKYMEHTIB) IIISIXOM OCOOMCTOTO 3BEPHEHHS [0
BiguneHHsa bauky. [pu npomy airounii Ceprudikar Kiienta ckacoByeThCsl.

54.4.13. [H111 30008’ s13aHHS BU3HAYEH] 3aKOHO/IABCTBOM Y KpaiHHU.

PO3 AL 6. PEKBIBUTU BAHKY
Haiimenysanns: Ab "YKPI'A3BAHK"
Micuesnaxomxenss: Ykpaina, 03087, m. Kuis, Byn. €peBancbka, 1
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Kox €IPTIOVY: 23697280
Kkox Oanky: 320478

ITTH: 236972826658 ? ./
Anpeca juist iucrysannsi: 01015, m. Kuis, Bya. Crapona ;{/ a, Oyn. 19,21,23
Caiit banky: www.ukrgasbank.com
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