u b EKO_BAHK
KPATHU

Indopmanis

MPO iCTOTHI XaPAKTEPUCTHKH NMOCIYTH 0aHKIBCHKOTr0 BKJIaAy (1eno3ury) [us
iH(popMaNisi MiCTUTH 3arajibHi YMOBH 3aJ1y4eHHSI 0aHKOM Yy BKJIAIH
(1emo3uTH) KOMTIB Ta 0AHKIBCLKHUX METAJIIB KJIIEHTIB Ta He € MPONO3ULIEI0 3

HAJAHHSA UUX MOCayr)

I. 3aranbHa indopmanis

bankiBchkuii Bkiana (aeno3uT) - BamoTHuii kamiTag

(3 BUIIATOO MPOIICHTIB B KIHIII CTPOKY)

3|/\IH Bun indopmarnii [ndopmartis 11 3aI0BHEHHST OAaHKOM
1 2 3
1 1. Indopmariist npo 6GaHk
2 | Haitmenysanms HYBJIIYHE ~ AKHIOHEPHE TOBAPUCTBO
AKIIOHEPHUU BAHK «YKPT'ASBAHK»
3 Homep Ta pmata Bummaui| Ne 123 Big 21.07.1993
0aHKIBCHKOT JIIEH31T
4 | Anpeca VYkpaina, 01015, m. Kuis, Byn. CtapoHaBoaHuIIbKa, Oy,
19,21,23
098 620 20 20 (Kuiscrap), 099 620 20 20
5 Howmep xonTaktHoro(nux) | (Vodafone), 073 620 20 20 (Lifecell), 358
Tenedony(iB) (Tapudikaris Oyze 31iHCHIOBATUCS 3TiIHO 3
yMOBaMU MOOUIBHUX ONEPATOPIB)
6 Anpeca eJIeKTpOHHOT contactcentre@ukrgasbank.com
HOLITH
7 Aﬂpecua Opiuiiitoro https://www.ukrgasbank.com/
BeOcaiita
8 2. OCHOBHI YMOBHU 0aHKIBCHKOTO BKJIaay (JIE€TO3UTY)
IIpouentna craBka Ha | 0,01% y nonapax CLIA
9 | Bkaz (IEmo3uT), BiICOTKH
pIYHUX
6-9 micsuiB (184-274 ni)
10 | Crpox srnay (nerosuty) 9-12 micsmiB (275-365 nHiB)
12-18 micsi (367-548 nHIB)
18-24 micsis (549-730 nHiB)
11 Bamrora Bknany sonap CIIIA
(neno3ury)
19 MinimManbHa cyma BKJIaLy 100 sonapis CIIIA

(neno3ury)



https://www.ukrgasbank.com/
https://www.ukrgasbank.com/
https://www.ukrgasbank.com/

CTpoK, IpOTATrOM SIKOTO
KJIIEHT MIOBUHEH

13 | po3micTHTH CyMy KOIITIB | B IeHb yKIIaACHHS TOTOBOPY
Ha BKJIaJ (I€T03UT) 3 JHS
YKJIaJIeHHS JOTOBOPY, JHIB
Bup norosopy
14 | 6aHKIBCHKOTO BKJIAIY Bxrnan ctpokoBuii
(neno3ury)
YMOBU 3HATTSA
(4aCTKOBOT'O 3HATTS)
15 | BRILY (nenosury) He nepenbaueno
IPOTATOM CTPOKY Jiii
JIOTOBOPY OaHKIBCHKOTO
BKJIAy (JIE€TIO3UTY)
YMOBH  TIONOBHEHHS
BKJIATy (memo3ury)
16 | npoTsirom CTpPOKy il He nependayeno
JIOTOBOPY OaHKIBCHKOTO
BKJIANly (JICTIO3UTY)
[lnsxoM mepepaxyBaHHS HallOHANbHOI  BamoTH (Y
nepepaxyHky 3a ogiuiitnum kypcom HarionaibHOro 0aHky
17 ITopsmox MOBEPHEHHS| YKpalHU Ha ATy TOBEPHEHHSI JIENO3UTY) Ha .HOTOLIHI/IP/I abo
BKJIANy (ZICTIO3HTY) MOTOYHUN paxXyHOK, OTMepaiii 3a SKUM 3IIHCHIOIOTHCS 3
BUKOPUCTAaHHSAM €JIEKTPOHHUX IUIaTKHUX 3ac001B KiieHra,
BIIKpUTHUH B HarlloHabHIN BatoTi B Ab “YKPI'AZBAHK”
B kiHui cTpoky
30epiraHHs KOMIITIB, a00 B JI€Hb 3aKIHYEHHS KOXHOTO
MPOJIOBXKEHOTO  CTPOKY 30€piraHHs KOIINTIB  IILJISXOM
0€3roTiBKOBOTO TepepaxyBaHHs HalllOHAIbHOI BamoTH (Y
18 Burnuiara BiJICOTKIB 3a nepepaxyHky 3a odimiitHumM Kypcom HarioHanbHOTO OaHKY
BKJIAJIOM (JICTIO3UTOM) VYkpainu Ha JaTy TOBEPHEHHS JEMO3UTY) Ha MOTOYHUM
paxyHOK a0o TMOTOYHMNA paxyHOK, omepaiii 3a SKUM
3MIIUCHIOIOTHCS] 3 BUKOPUCTAHHIM EJIEKTPOHHUX TJIATIKHUX
3aco0iB KilieHTa B HalllOHANbHIM BaltoTi, BIAKpUTUN B Ab
“VKPT'ASBAHK”.
[Topsimok HapaxyBaHHsI BIJICOTKIB Ha CyMy BKJIaay (JIETIO3UTY): 3 THS, HACTYITHOTO 32 JHEM
19 HAJXO/HKEHHST 10 OaHKy TPOIIOBUX KOHITi].B abo 6aHKi.BCI>I(I/IX MeTaJ'I.iB, JI0 OHS, KWK
nepeaye AHIO TTOBEPHEHHS TPOIIOBHUX KOIITIB a00 OAHKIBCHKUX METAIIB BKIIATHUKY a00
CIIUCAHHS 3 BKJIQJIHOTO (JIEMO3UTHOTO) PaxyHKY BKJIaJHUKA 3 1HIIUX MiCTaB
ABTOMAaTHUYHE
OPOJOBXKEHHSI CTPOKY Jii
20 | moroBopy OaHKIBCHKOTO Tak

BKJIaAy (AEMO3UTY) 3T1HO
3 YMOBaMu JOTOBOPY




[TonepemkenHs: BHECEHHSI OAHKOM Oyb-SKHX 3MiH JI0 JOTOBOPY OaHKIBCHKOTO BKJIATY

21 | (neno3uty) 3A1MCHIOETHCS JIMILIE 32 3TOJI0I0 KITi€EHTa (CTOPOHU J0TOBOPY), SKIIO 1HIIIE HE
BCTAQHOBJICHO JIOTOBOPOM a00 3aKOHOJABCTBOM Y KpaiHU

22 3. Indopmartiist mpo BUTpATH KIIIEHTA Ta BAMOTH JI0 KJIIEHTA

93 [Inatexi 3a K0AaTKOBI Ta F:ynyTHi nociIyru 0aHKy, OTPUMAHHA SIKUX € HEOOX1THUM IS
YKJIQJICHHS IOTOBOPY 0aHKIBCHKOTO BKJIATY (JIETIO3UTY):

24 | BIAKPUTTS MMOTOYHOTO PaXyHKY He tapudikyerbcs

25 | 1HIIII TIOCTTYTH, OTPUMAHHS SIKHX € He nepenbaueni
HEOOX1THUM JUIs YKJIaIeHHS JJOTOBOPY
0aHKIBCHKOTO BKJIAy (JICTIO3UTY)

26 | omogaTKyBaHHS JOXO1B, OTPUMAHUX B1JI BKJIATHUX (JICTIO3UTHUX ) OTIEparliii:

27 | mogaTok Ha 10X0au (HI3UYHUX OC10, TPH 18% BiJ cyMU HapaxOBaHUX BiJICOTKIB

28 | BilicbKOBUH 301p, TpH 5% BiJ CyMU HapaXxOBaHMX BiJICOTKIB
Hacuminku moBepHEHHS CTPOKOBOTO

29 6a§KiBCLKoro BKJIaJly (ZIETIO3UTY) Ha BUMOTY
KIII€HTA JIO0 CIJIUBY CTPOKY JIOTOBOPY
0aHKIBCHKOT'O BKJIAly (JI€TIO3UTY):
MOMNEPEJKEHHSA: B pasl JOCTPOKOBOTO PO3IPBAHHS JOTOBOPY OaHKIBCHKOI'O BKJIaay
(memo3uTy) Ha BUMOTY KIIIEHTa MOYJIHMBE 3MEHILEHHS J0XOJYy BiJ CTPOKOBOI'O BKJIaay
(1eno3uTy) BIAMOBIIHO O YMOB IILOTO JOTOBOPY.
BignoBimHo 10 3akoHOAABCTBAa YKpaiHM: TMOBEPHEHHS BKJIAJHUKOBI OaHKIBCHKOIO
CTPOKOBOIO BKJIQJy Ta HApaXxOBaHUX BIJCOTKIB 3a IIMM BKJIAJOM Ha MOro BUMOTY [0
CIUIUBY CTPOKY a0O /10 HAacTaHHS 1HIIMX OOCTaBUH, BU3HAUEHUX JOTOBOPOM, MOJKIIHMBE

30 | BukmroyHO y BHIAZKax, SKIO LE MepeibadeHO YMOBAMH OTOBOPY OaHKiBCHKOTO
CTPOKOBOTO BKJAJy;
SKIIO KJIIE€HT/BKIAIHUK HE BUMAara€ MOBEPHEHHsS] CyMH CTPOKOBOTO BKJIATy 31 CIIMBOM
CTPOKY, BCTAHOBJICHOTO JIOTOBOPOM OaHKIBCHKOTO BKJIaTy, a00 TTOBEpHEHHS CyMH BKJIay,
BHECEHOT0 Ha IHIIMX yMOBax MOBEPHEHHS, MICIS HACTaHHS BU3HAYEHHX JOTOBOPOM
00CTaBUH, TO JIOTOBIP BBAKAETHCS MPOJOBKEHUM Ha yMOBaX BKJaay Ha BUMOTY, SIKILO
1HIIIe HE BCTAHOBJICHO JIOTOBOPOM
MOBEPHEHHS KJIIEHTY CTPOKOBOTO

31 6aHKiBCBK(?FO BKJIaay (I€no3ury) Ha i
BUMOTY KJTIEHTA JI0 CTIUIUBY CTPOKY
JOrOBOPY OAHKIBCHKOT'O BKJIAy (JIETIO3UTY)
MPOIICHTHA CTaBKa B pa3i JOCTPOKOBOTO

32 pO3ipBaHHs JOTOBOPY 6aHKiBCBKO'I‘O i
BKJIaJly (IETIO3UTY) HA BUMOTY KJIIEHTA,
BIJICOTKH PIYHHUX

33 4. TlpaBa Kii€HTA 3T1THO 3 3aKOHOJJABCTBOM Y KpaiHH
OznaifomnienHs 3 iH@opmaniero Ha BeOcaiTi banky mono ydacti Oanky B Donpi

34 | rapaHTyBaHHS BKJIAJiB (PI3MUHUX OCIO Ta 3MICTOM JOBIJIKM MPO CUCTEMY rapaHTyBaHHS
BKJIQIiB (Di3UYHUX 0Ci0

35 5. IloganHs 3BepHEHHS KJIIEHTA Ta TEPMIHU HOTO PO3IIISILY

36 | Mo Ganky:




nepesik KOHTAKTHUX JaHUX OaHKy 3a3HaueHo B psakax 2, 4 - 7 tabmumi goxaTka 4 10
[Tonoxxenus npo iHopmariiiine 3abe3neueHHsT OaHKaMHU KJIIEHTIB 11010 OAHKIBCHKHUX Ta
1HIIMX (P IHAHCOBUX MOCHYT.

37 | TepMiH po3TJIsLy 3BEpHEHHS - HE O1IbIIE OJHOTO MICSIIS 3 THA MOT0 HAJXOHKEHHS.
3aranpHU TEPMIH pO3TIISIAY 3BEpHEHHS (Y pa3i Horo MmoJA0BKEHHS, SIKILO B MICIYHUN CTPOK
BUPIIIUTH MOPYIICH] Y 3B€pHEHH] TUTAHHSI HEMOKJIMBO) HE TTOBUHEH
TICPEBHIIYBATH COPOKA M'SITH JTHIB 200

38 | no HamionansHOTO O6aHKY:
nepesik KOHTAaKTHUX JaHUX PO3MIIIEHO B po3fili "3BepHEHHS TpoMajsH" Ha CTOPIHII

39 | odimiinoro [aTepHeT-ipeacTaBHUIITBa HarionansHOro 6aHKy YKpainm.

TepMiH po3risiny 3BepHEHHs - He OLTbIIEe OJHOTO MICSIIS 3 AHS MOT0 HAJIXOKCHHS.
3aranpHU TEPMIH PO3TIISITY 3BEpHEHHS (Y pasi HoTo MOAOBKEHHSI, SIKIIO B MICSYHUN CTPOK
BUPIIIUTH MOPYIICH] Y 3B€pHEHH] TUTAHHSI HEMOKJIMBO) HE TIOBUHEH

MEPEBUIIYBAaTH COPOKA IT'ATH JHIB, a00

40 | o cyny:

KJIIEHT 3BEPTAETHCS JIO CYAOBUX OpraHiB y MOPSAIKY, BU3HAUYCHOMY 3aKOHOJ/IaBCTBOM

41 | Ykpainu (KJII€HTHU - CIIOKUBadl (PIHAHCOBUX MOCIYT 3BUIbHAIOTHCS BJ] CIUIATH CYJIOBOTO

300py 3a MM030BaMH, MOB'SI3aHUMU 3 MMOPYIIECHHSM iX MPaB SIK CIIOKUBAYIB TOCIIYT)




