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ITYBJIIYHE AKIJIOHEPHE TOBAPUCTBO AKIIIOHEPHII BAHK «YKPT A3EAHK»
Kon €IPIIOY: 23697280

KonTakTHa indopmamis:
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Anpeca 3a KO0 IpUAMaroThes ( B T.4. Ha SIKY HAJCHIIAIOTHCSI) 3BEPHEHHS KITI€HTIB baHKy 1110
cKkiazeHi Ha manepoBux Hociax: 03087, m. Kui, Byn. €peBanchka, 1

EnextpoHHa aapeca /i 3BepHEHb KIIIEHTIB (HOPMOIO 3BOPOTHHOTO 3B’ SI3KY:
https://www.ukrgasbank.com/contacts/complaints_and_offers/

Anpeca BiiacHoro Bedcaiity: https://www.ukrgasbank.com/

Jlinen3ii Ta 103B0JIN, HA/IAHI DaHKY

Buau 6aHKiBCHbKHMX MOCJIYT, 0 HAAKThCS KJIIEHTY: OaHKIBCHKI Ta 1HII ()IHAHCOBI IMOCIYTH
BIZMOBIHO 10 3akoHy YKpainu «IIpo 6aHku i GaHKIBCHKY AiSUTBHICTB», B TOMY YUCII BIAKPUTTS
paxyHKiB, HQJIaHHS KPEIUTIB, 3ATy4€HHS BKJIA/IIB (JETIO3UTIB).

Tapudu Ta iCTOTHI XapaKTePUCTHKH 32 MOCJIYyraMu:
> 3ay4eHHs 0aHKiIBCHKOTO BKJIaay (Ieno3uTy) - Tapudu, icTOTHI XapaKTepUCTUKU
> 3 HaJIaHHS CIIOKUBYOTO KpeauTy — Tapudu, iCTOTHI XapaKTePUCTUKH

Iopsaok i mpoueaypy 3axXucTy NePCOHATBHUX JAHUX (BUTHAT) OaHKY:
po3milieHo 3a mocuiantsM https://www.ukrgasbank.com/confidence

JdaTa HaOpaHHsA YMHHOCTI My01ivHOI npono3uuii (ogeptu): 30.09.2021 p.

— Ilopsiaok il 0aHKy B pa3i HECBUKOHAHHSA KJIIEHTOM 000B'SI3KiB 3riIHO 3 10TOBOPOM
NPo HaJlaHHA 0AHKIBCHKUX MOCJIYI: BH3HAYCHHH y BIAIOBITHUX MiAMyHKTaX 0boro Jlorosopy,
30KpeMa (ajie He BUKJIIOUHO) HACTYITHUMMU:

- 1435.,1436., 1439, 1.4.3.10. PO3ALTY 1. 3ATAJIbBHA YACTUHA JIOI'OBOPY;

— mignyHktamu 2.2.3.2.,2.2.3.3., 2.2.3.11,, 2.2.3.12. PO3AUIY 2. OBCIIYTOBYBAHHA
[NOTOYHUX PAXVYHKIB;

— mignynkramu 3.1.3.6., 3.1.3.10.2,, 3.1.3.14., 3.1.3.15,, 3.3.29.1. PO3IUIY 3.
OBCJIYITOBYBAHHA KAPTKOBUX PAXVYHKIB;
nianyakTom 4.5.1.6. PO3/IUTY 4. OBCJIVI'OBYBAHHSA JEITO3UTHNX PAXYHKIB.
IMopsinok po3risigy 6aHKOM 3BepHeHb KJII€HTIB (BUTHAT):
po3mileHo 3a mocuinanaaMm https://www.ukrgasbank.com/about/q_service/

[ndopmanito nmpo posrian 3BepHeHb HamioHanbHuM OaHkoM YKpaiHu posMimieHo B Poszmum
«3BepHEHHs TrpomajsH» odimiiiHoro InTepHer-mpencraBHunTBa HanioHambHOro OaHKy 3a
nocwtasHsM: https://bank.gov.ua/contacts-details#section-

Indopmalnisi npo cucTeMy rapaHTyBaHHs BKJIAXIB Gi3HUYHUX 0Ci0

IHonepenxkenus:

ITPABHJIA BIAKPUTTSA TA OBCJIYI'OBYBAHHS PAXYHKIB ®I3MYHUX OCIb
TA HAZAHHSA ITOCJYT 3A INMIATIZDKHUMU KAPTKAMMU ITYBJITYHUM
AKINIOHEPHUM TOBAPUCTBOM AKHIOHEPHUM BAHKOM «YKPI'A3BAHK» €
myOIiYHOI0 pono3ulli€o (odepToro), miaAnucaHHAM(IpUEIHAHHIM J10) sKkoi KiieHT Hagae 3roay
Ha YMOBH, BU3Hau€Hi B HiH.

KiieHT MoOXe BIIMOBUTHCS BiJ OTPUMaHHS PEKIAMHHX MaTepialliB 3aco0aMy JIUCTAHIIIIHUX
KaHaJiB KOMYHIKarlii.

bank Mae mpaBo pO3MICTUTH Ha BJIACHOMY BeOcCaiiTi iHIIY 1H(OpMaIlio moa0 i€l myOaiqHOl
MPOMO3HUIII.
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3arBepkeHo CroinbHuUM  3aciganHsMm — Kowmitery 3
yIIpaBIIiHHS aKTUBaMU Ta nacuBamu i TapudHoro komitery
Ab «YKPI'A3BAHK» ([omatox 1 mo Ilporokony Bin
19.08.2020 Ne 190820/4), 31 3minamu 3rigHo IIpoTokomy
KYAII 1 TK Big 18.01.2021 Nel80121/1, Bix 18.03.2021
Nel180321/2, Bim 18.05.2021 Nel180521/1, Big 25.05.2021
No250521/2, Big 15.06.2021 , Bixg 13.07.2021 Ne130721/1,
Big 25.08.2021 Ne 25.08.21/1, Big 06.09.2021 Ne060921/1,
Big 23.09.2021 Ne 23.09.21/1, Big 07.12.21 Ne071221/1, 31
3minami 3rigHo [porokomy OLI Bix 10.06.2022 Ne84,

31 3minamu 3rigHo [Iporokomy OIII Big 08.08.2022 Nel25,
31 3minamu 3rigHO [IpoTokomy OL Bix 29.08.2022 Ne140

MMPABUJIA BIAKPUTTSA TA OBCJIYT'OBYBAHHSA PAXYHKIB ®I3UYHUX OCIBb TA
HAJJAHHS TOCJIYT 3A IVIATIZKHUMU KAPTKAMMU, TYBJITYHUM AKIHNIOHEPHUM
TOBAPUCTBOM AKHNIOHEPHUM BAHKOM «YKPI'A3BBAHK»

[IpaBuia BiIKpUTTS Ta 0OCIYyrOBYBaHHS paxyHKIB (13MUHUX OCI0 Ta HaJaHHS MOCIYT 3a TUIATIKHUMHI
kaprkamu  [TYBJIIIYHUM  AKHIOHEPHUM  TOBAPHUCTBOM  AKHIOHEPHMM BAHKOM
"VKPT'A3BBAHK" (nani — IlpaBuna) € cucreMoro 3aTBeppkeHUX baHKOM Ta ONpUIIOAHEHUX Ha OQilliiiHOMY
caiiti Ab «YKPI'ABBAHK» (mami — bank, KHEJIT) www.ukrgasbank.com (maxi — CaiiT) HOpM, IO
BH3HAYAIOTh 3arajbHi Ta MyOIiuHi YMOBH BiIHOCHH Mixk baHkoM Ta ¢iznuHuMEU 0c006aMu, SIKi KOPUCTYIOTHCS
[Ipoxykramu banky nist BIacHUX MOTpeo.

Indopmartis mpo mpasuia Ta YMOBH HAaJaHHS €JIEKTPOHHUX JOBIPUUX MOCIYT ONPHIIIOJHEH] Ha CalTi
KBaTi(hikOBaHOTO HaJlaBaya €ICKTPOHHUX JOBipuKx mocayr banky gca.ukrgasbank.com

i IlpaBuna € npono3uiieto (oepTor) A0 YKIaJACHHS JAOrOBOPY OaHKIBCHKOTO BKIJIATY, IOTOBOPY
0aHKIBCHKOT'O/KapTKOBOT'O PaXyHKY, JOTOBOPY PO HAJAHHS €JIEKTPOHHUX JOBIPYUX HOCIYT.

IIpuennanns no uwmx IlpaBun 3aiMCHIOETBCS NUIIXOM TOAAHHS 3asBU-IOTOBOPY, ¢Gopma SKOi
po3mimena Ha Caiiti banky (mani — 3asiBa-g0roBip). 3asBa-10roBip BU3HAYae ki came [IpoaykTu 3aMOBICHO
Kiientom Ta iXHI OCHOBHI MapaMeTpH/XapaKTepUCTUKU (30Kpema, HaiiMeHyBaHHs [Iponykris, Tapudhuii
iaH, [Iporpama kpeauTyBaHHs, Iepestik 3aMoBIeHHX Jl01aTKOBUX MOCIYT MapTHEpiB baHky, TOII0), a TaKOX
1HIIII TapaMeTpH, HeoOXi1IH1 ISl KOHKpeTu3allii yMoB KopucTyBaHHs [IpoykTom.

[Tignucannsm 3asBu-gorosopy Kiient akuenrye ui [IpaBuna.

[IpaBuna, mignucana 3asBa-noroBip, Tapuduuil mnan, [Iporpama kpeauTyBaHHS, JOKYMEHTH, ILO
BHMAararoThbCsi YMHHUM 3aKOHOJABCTBOM YKpaiHM 3 NMUTaHb KpeAUTYBaHHS (i3M4YHHUX 0cCiO, yci 3MIHU Ta
JOJIATKU 0 HUX, sIKI TAKOXK po3MilnytoThest Ha CaiiTi banky, a Takox 1HII 3asiBU Ta po3nopskeHHs Kiienta
npuiiHaTi baHkoM 10 BUKOHaHHS Ha ymoBax Iux IIpaBui, pa3oM BBaXarOThCS YKJIaJE€HUM JOTOBOPOM
0aHKIBCbKOrOo BKJany (/lemo3uTtHuM JOOroBOpoM), JIOrOBOPOM OaHKIBCBKOTO/KapTKOBOTO PaxyHKY,
JIOTOBOPOM IPO HaJaHHS €JEKTPOHHUX JOBIpUMX mociyr (aani — Jlorosip).

bank i1 Knient € Ctoponamu [loroBopy, pexBizutu banka 3a3naueni y [IpaBunax, pexsizuti Kiienrta
3a3HAYaIOTHCS Y 3as1B1-JOTOBOPI.

JIoroBip € J0roBOpoM MpHETHAHHS y po3yMiHHI cTarTi 634 [{uBiapHOrO KOAekey YKpainu, To0To ioro
YMOBH BcTaHOBJEHI ofHiero 13 CropiH (y dopmynspax ado IHIIMX cTaHAapTHUX (opmax), 1 Moxe OyTu
YKJIQZICHUH JIMIIe IUIIXOM IpueaHanHs npyroi CTopoHH 70 3anpornoHoBaHoro Jlorosopy B mijomy. Jpyra
CropoHa He MOXe 3alpoNOHYBaTH CBOi yMOBH Jl0roBOpY.
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PO3ALJI 1: 3AI'AJIBHA YACTHUHA

1.1 TEPMIHU, IO BUKOPUCTOBYIOTbHCH B IIPABUJIAX

ABTONPOJIOHTallisi — aBTOMaTHYHE MPOJOBXKEHHS CTPOKY 30epiraHHs KOIUTIB Ha JlemosutHOMY
paxyHKy Ha aHaJIOTIYHY JI0 TIOTIEPETHHOT0 CTPOKY 30epiraHHs KOIITIB KIIbKICTh KaJICHIapHUX JIHIB.

ABTOpuU3auiiiHi JiMiTH — oOMeXeHHsI Ha MpoBeeHHs omepaiii 3 Kaptkoro, BcranoBieHi bankom
ta/abo0 [l1aTiHUMU cHUCTEMaMU 3 METOI0 3HMKEHHsI PU3HMKIB HECAHKI[IOHOBAHOTO 1ocTymny 1o KapTkoBoro
paxynky Kiienra. ABropu3aniiiHi JIMITH BH3HAYalOTh MaKCHMajJbHY CyMy Ta KiJIBKICTh oOmepariii 3
BUKOpUCTaHHAM KapTku 3a neBHMi nepion.

ABTOpH3aList — IpoIleIypa OTpUMaHHs J03B0oTy EMiTeHTa Ha MpoBeeHHA onepaliii i3 3acTOCYBaHHIM
Kaptku.

AxtuBanisa Kaprkum — mpoueaypa, mjo BHUKOHYeThCS B iH(opMamiiiHux cuctemax banky mono
nepesefieHHss KapTku 13 cTaTycy «BMIIyIlEHa/HEaKTHBOBaHa» B CTATyC, sKHM 3a0e3nedye HalexHY
¢ynkuionanpHicTs KapTku, B TOMy 4ncii AOCTyn 10 KomTiB 3a KapTkoBuM paxynkoM. AktuBaiis Kaptku
BUKOHYETbCA 3a (pakTom orpuManHs Kiientom KapTku nuiixoM BHUKOHAaHHS 0OOB’A3KOBMX CIIELIATbHUX
npoueayp, nependadennx bankom 3rimHo 3 mpaBwiamu [InatikHux cucteMm Juist JleprkaTens i mpariiBHUKA
banka, mo Bunae Kaprky Kiienty. baHkoM MOXyTh BU3HA4aTUCs pi3HI Opoleaypu AKTHUBALIi A pI3HUX
BuiB KapTok.

Ba3oBa npouneHTHa cTaBKa — IPOLIEHTHA CTaBKa, 1110 3aCTOCOBYETHCS IIPU PO3PAXYHKY MIPOLIEHTIB 32
ykiageauM JloroBopom. 3arBepmkeHuii bankom po3mip ba3oBoi mpomEeHTHOiI CTaBKM 3a KOPUCTYBaHHS
Jlimitom Jlo3BoneHoro oepapadty Bu3HaydaeTbesi [Iporpamoro KpeauTyBaHHs, 3aTBepAkKeHHH baHkom
po3mip ba3oBoi mporeHTHOT cTaBku 3a 3anumKkamu KomTiB 3a CyOpaxyHKOM BH3Ha4aeThesi TapuduHum
wiaHoM oOpanoro Kiientom IIponykry/Ilakery. Po3mipum NpOLIEHTHMX CTAaBOK 3a3HayaroThCs y 3asBi-
JIOTOBOPI Ta 3aCTOCOBYIOThCS Ha YMOBax, BU3HaueHuX MU [IpaBminamu, IIporpamamu KpenuTyBaHHS Ta
Tapuduumu riaHamu.

BankiBcbkHil JeHb — MPOMDKOK 4Yacy B MeXax poOodYoro AHs, MPOTSATOM SKOTO OaHKH Y KpaiHH
npuiiMaroTh JOKYMEHTH Ha Iepeka3 Ta Ha iX BIAKJIMKAHHSA 1, 32 HAsABHOCTI TEXHIYHOI MOKJIMBOCTI,
3IHCHIOIOTH 1X 00pOOKY, Iepeady Ta BAKOHAHHS.

Bankomar — mnporpaMHO-TEXHIYHMH HPUCTPIH C€aMOOOCIYroBYBaHHsS, IO HAJa€ MOXIUBICTD
Jlepxatento KapTKH 311IHCHUTH CaMO0OCIyroOByBaHHS 3a ONEpallisIMK OJIep>KaHHS KOLITIB y TOTIBKOBIH opMi,
BHECEHHs X JUId 3apaxyBaHHs Ha BIAMOBIAHI PaxyHKH, OJepKaHHs iHdopmauii 1100 CTaHy pPaxyHKIB,
nepeka3 KOILUTIB MIXK BIAaCHUMHU paxyHKaMHM, a TaKOK BUKOHATH IHIII omnepauii 3riHo 3 QyHKIIOHAIbHUMU
MOYJIMBOCTSMH I[bOT'O IIPUCTPOIO.

bnoxyBannss Kaprkm — BCTaHOBIEHHS TEXHIYHOI 3a00pOHM Ha 3[1MCHEHHs omepamii 3
BUKopucTaHHsaM KapTku Ha piBHI 3a00poHu ABTOpu3auii. biiokyBanns KapTku 3a1liCHIOETbCS 32 3BEpHEHHIM
Hepxatens, nicns 3akiHueHHss Ctpoky nii KapTku Ta B IHIIMX BUNAAKax, BU3HaueHUX 1umu lIpaBunamuy,
3riJHO 3 BUMOTaMHM YMHHOIO 3aKOHOJABCTBa YKpaiHW Ta mpaBuiamu IlmaTDKHUX cHCTeM, IIISIXOM
noctaHoBku KapTku a0 «cron-cnucky». brnokyBanus KapTku Moxke OyTH THM4YacoBUM abO MOCTIHHHUM.
TToHOBIICHHS MOKJIMBOCTI 3iiCHEHHSI orepailiii 3 Bukopuctanusm Kaptku (nani — Po36aokyBanns Kaprkm)
3MIHCHIOETHCS HA YMOBAX, BU3HAUeHUX 1M [IpaBuiamu, nuiie SKio BoHa 3a0JI0KOBaHA THMYACOBO.

Bunucka — 3BiT npo crad Ilotounoro, KaprkoBoro abo Jleno3utHOro paxyHky Ta pyx KOIITIB 3a
MIeBHUI 1epiojl, sskuid HajgaeThesi bankom BiaacHuky [lotounoro, KaptkoBoro a6o /lemno3uTHoro paxyHky.

Burparhuii 6anaHc — rpaHrMYHa cyMa KOIUTIB, 110 JocTymHa Jlep)kaTento Uit 3A1HCHEHHS onepartiif
3 Kaprkoro. Po3mip ButpatHoro 6anaHcy BU3HA4Ya€eThCs SIK CyMa 3alIUIIKY BiIacHUX KomTiB Ha CyOpaxyHKy
[Takery/Ilpoaykry, 301nb11eHa Ha po3Mip JlimiTy [{o3BosieHOr0 0BEpIpadTy, 3a BUpaxXyBaHHIM KOIITIB y CyMi
3ailicHeHo1 (MX) muaTixkHOI(MX) onepamii(if) 3a BigmoBigHuMu KapTkamu, emiToBannMmu B Mexax [lakery,
3a00K0BaHUX (aJyie He criucaHuXx 13 CyOpaxyHKY) 3 METOIO ITOAAIBIION0 BUKOHAHHS 3000B’A3aHb baHKy nepen
[TnarixHUMHU cuUCTEMaMH 3a TaKOIO(MMH) ONepalielo(siMH), Ta 32 BUpaxXyBaHHSM HECIUIAYEHUX 3000B’s3aHb
KnienTa 3a [loroBopom (30kpema, o Kowmicii, mrpapuux cankiisx Touo). Pozmip Butparnoro 6anancy no
CMmapT-KapTii BU3HAYAETHCS SK 3arajlbHUMl KOHCOJNIJOBaHUI po3Mmip Bcix BuTpartHux OanmaHciB 3a Bcima
Cybpaxynkamu IlakertiB/IIpoaykri, mo npuenHani ao Cwmapt-kaptku. Ilpuennanns po CmapT-kKapTKu
Burparnoro Oamancy meBHoro CyOpaxyHKy a0o #oro BiJ’e€QHaHHS 3[iHiCHIOETBCS Ha po3cyn Kiienra
BIJIMOBITHO 70 HOTO MOTPeO Ha MiFACTaBl HOTO MUCEMOBOTO 3BEPHEHHSI.

BurparHi onepauii - onepaiiii B TOproBeabHO-CEpBICHII Mepeki, BUaada roTiBKi uyepe3 OaHKOMaTH,
BHJa4a roTiBku uepe3 kacosi POS-tepminanu, P2P nepekasu, 3ailicHeH1 3a gonomororo Kaprtku.



BinkpuTnii Kiw04 — nmapameTp ajJropuTMy aCUMETPUYHOTO KPUNITOTPa(iqHOTO EPETBOPEHHS, SIKUA
BUKOPUCTOBYETHCS SIK €IIEKTPOHHI JJaHi I HepeBipKH €JIEKTPOHHOTO MiAMNUCY UM MEYaTKH, a TAKOXK Y IUIAX,
BU3HAYCHUX CTaHJApTaMU )i KBaIi(hiKoBaHUX cepTU(]IKATIB BIAKPUTUX KITFOUIB.

Bkaanuuk - ¢izmuHa ocoba (pe3uacHT/HEPE3UIeHT), sika po3minrye Jlemo3ut Ha Jlemo3uTHOMY
paxyHKy. Y pa3i BIZKPUTTA J[emO3UTHOrO paXyHKy Ha KOPUCTb TPEThOi 0COOM, BKIaJHUKOM BBaXKa€ThCS
oco0a, 110 BiAKpuBae JIenmo3uTHHA paxyHOK Ha KOPUCTH TPETHOI 0COOU, 70 MOMEHTY MEPUIOro 3BEPHEHHS Y
bank ocoOu, Ha KOPUCTb AKOi BIAKpUTO JIEMO3UTHHUN pPaxyHOK, 3 METOK BUKOpPUCTaHHS Jlemo3utHOro
paxynky. Ilicis neprmoro 3BepHeHHs y baHk ocoOu, Ha KOPUCTH KO BIAKpUTO JIETMO3UTHUN PaxyHOK, 3
METOI BHUKOpUCTaHHs Jlemo3uTHOro paxyHky, imeHTtHdikarii, Bepudikamii Ta BUBYCHHS IIi€i 0cOOH,
BxamaukoM BBaxaeThest 0c00a, Ha KOPHUCTD K01 BIIKPUTO Jleno3uTHHN PaxyHOK.

Brpara Kaprku — HeMOXJIUBICTH 3aiiicHeHHs [lepkarenmem koHTpoiro 3a KapTkoro, Oyab-sike
BuOyTTs KapTku 13 BosoginHs JleprkaTens BHACTIAOK il TpeTix ocibd, Hepbanocti camoro Jlepxkatens, Oyab-
SKUX 1HIIUX TPUYMH Ta/a00 HelpaBOMipHE 3aBOJIOJIIHHS TPETHOI 0c000r0 KapTkotro abo iHdopMmalriero npo ii
iatixHi pekBizutu (Homep, Ctpok aii Kaprtku, CVV2/CVC2 kox) ta/abo iHdopmariiero mpo KoayBaHHS
MarHiTHO1 cmyru Kaprtku a6o nipo ITIH-kox KapTku.

Brpara Homepy Mo6ijibHOTO TeJiehoHY — HEMOKIIHUBICTB 3AilicHEHHs KITiEeHTOM KOHTPOJIIO 32 CBOIM
MOOiITEHUM TpucTpoeM (SIM-kapTku), Ha KoMy BcTaHOBIeHO Homep MoOinpHOro TenedoHy, Oyab-ske
BUOYTTS 1IbOrO MOOUTBHOTO TpUcTporo (SIM-kapTkm) i3 BojoAiHHs KitieHTOM BHACHigOK il TpeTix ocio,
Henbanocti camoro Kiienra, Oyap-sSKuX 1HIIUX NpUYUH Ta/ab0 HEMpaBOMIpHE 3aBOJIOIIHHA/KOPUCTYBAHHS
TPEeThOI 00000 HoMepoM MoOibHOTO TenedoHy.

Jexyiapant — ¢izuuHa ocoba — pe3uaeHT (B T.4. camo3zaiiHiaTa ocoba y posyminHi [lomaTtkoBoro
KOZCKCY YKpaiHu), a Takok (i3udHa ocoda, siKka HE € Pe3UJICHTOM YKpaiHu, ayie sika Oyja pe3uJIeHTOM Ha
MOMEHT OTpUMaHHS (HaOyTTs1) 00'€KTIB ACKJIapyBaHHs YU HA MOMEHT HapaxyBaHHs (OTpUMaHHS) TOXO/IB, 3a
paxyHOK sIKuX Oynu oTpuMaHi (HaOyTi) 00'€eKTH IeKIapyBaHHs, 1 sika BiANoBigHO 10 [logaTkoBOrO KOJAEKCY
VYkpainu € yu Oyna riaTHUKoM mofatkiB. [lepemnik oci0, mo He MOXyTh OyTu [leknapantamu, BUSHAYEHO
[TopaTkoBHM KOZIEKCOM YKpaiHU.

Jeno3ut — rpomoBa cyma/0aHKiBCbKI MeTanu (BKJIan), IO HpHiiMaeThbes Bia Bkinagnuka Ta
3apaxoByeTbcs bankom Ha Jlenmo3uTHHMI paxyHOK Ha yMoBax OaHKIBCHKOTO BKJIAIy BiJIOBITHO JO YMOB
JloroBopy 3TiIHO 3aKOHO/IaBCTBA Y KpaiHHU.

Jeno3uTHU PaxyHOK - BKJIaJHUN (JENO3UTHUN) paXyHOK, 110 BiIKpuBaeThcsi bankom Kiienty Ha
JIOTOBIPHIiM OCHOBI JUIs 30epiraHHs KOWITIB Ta/abo 0aHKIBCBKUX METaiB, 110 nepenatoThest Kimentom banky
B YIPAaBJIIHHS HA BCTAHOBJICHUH CTPOK a00 0€3 3a3HaU€HHS TaKOTO CTPOKY, i1 BA3HAYEHUN MTPOLICHT (OX11T)
1 MiASAraoTh NoBepHEeHHIO KilieHTY BiAMOBIAHO /10 3aKOHOIaBCTBa YKpaiHu Ta yMoB JloroBopy.

Hepxarennb — Kiient ab6o [loBipena ocoba KiieHTa, 10 Ha 3aKOHHUX MiJCTaBaX BUKOPUCTOBYE
Kaptky (ii pexBi3uTH) JUId 1HILIFOBaHHS NepeKasy KOIITIB 3 BIAMOBIAHOTO paxyHKy B baHky, a0o 31iiicHIOE
1HII1 onepatii 3 11 3aCTOCYBaHHSIM.

JoBipeHa ocoda — @dizuuHa ocoOa, skiii KiieHT noBipuB 3zilicHeHHs omepariii 3a PaxyHkom
(yacTKOBO 200 B MOBHOMY 00cs131) Ha MIJCTaBl JOBIPEHOCTI, 0(POPMIIEHOT Y BCTAHOBJIEHOMY 3aKOHO/IaBCTBOM
Hops/IKY; Ta/abo ¢izuyHa ocoda, sikiit KimieHT 1oBipuB 3/iiicHIOBaTH 1HIII omnepalii 3riiHo yMoB 1ux IlpaBun
Ta YUHHOTO 3aKOHOJAaBCTBA YKpaiHu. 3aiiicHeH1 [JoBipeHoro ocoboro omepairii mo Paxynky (y Tomy uucii i3
3acTocyBaHHAM J[0/1aTKOBOT KapTKH) BBAXKAIOThCS ONEpaLlisIMU, 311HCHEHUMHU 3a Topy4yeHHsIM KiieHra.

Jorosip o0caiyropyBanHsi 3apnjaTHoro nNpoeKTy — JIOTOBIp, YKIaJeHUH Mk baHkoM 1 cy0’ekToM
rOCIO/IapIOBaHHA abo opradizaii€lo, M0 MAalTh HaWMaHUX MpauiBHUKIB (nani — IlianpuemcTso-
poboToaBelb), 010 3apaxyBaHHs 3apOOITHOT IJIATH Ta IHIIMX MPHUPIBHAHUX A0 HET BUIUIAT, epe0adeHnx
YUHHUM 3aKOHOJABCTBOM VYKpaiHM (mami — 3apobiTHa miata), Ha KapTkoBi paxyHku/CyOpaxyHKH
npauiBHuKiB [TianpuemcTBa-podoTonaBis, BiIKpuTi B baHky.

JonarkoBa kapTka — [Inari>kHa kapTka, emiToBaHa Ha imM’st KimienTa a6o Ha im’st JloBipeHOT 0coOu Ha
mificTaBi 3BepHeHHs KitieHTa.

JoaaTkoBi BUTPATH — TEJIEKOMYHIKAIIIHI Ta 1HIII [JaTH Ha KOPUCTh NMOCTAYaJIbHUKIB BCIX BUJIB
3B’3Ky, Komicis iHIIMX OaHKiB — y4aCHUKIB pO3paxyHKiB 3a rutarexxamu KirieHra, mogatku, MUTO, 300pu Ta
1HII1 MoNI0H1 HemependadeHi BUTPATH, pO3Mip SKUX HeBigoMui CTOpoHaM MpH 1HILIIOBaHHI OaHKIBCHKHUX
OTepaLii/mociyr, Ta AKi MOXKYTh BUHUKHYTHU B pPe3yJIbTaTi 3aBEpIICHHS PO3PAXyHKIB.

Jo3BoJienuii oBepapadt — ooymosieHa bankom 1 KimieHTOM MOXXIIMBICTH OCTAHHBOTO OTPUMYBATH
BiJ banky cnoxuBunii Kpenut y rpuBHi 11 nposenenHs [lepxkareneMm omnepanii 32 CyOpaXyHKOM MOHaA
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3anuiok BiacHuX KomtiB Kimieata Ha CyOpaxyHKy HEOOMEKEHY KIJTbKICTh pa3iB 3a YMOBH, IO TTPH KOKHOMY
orpumanHi Kpeauty po3mip HenorameHoi 3a0oproanocTi 3a Kpeaurom He nepeBHIyBaTUME AIF0UUH PO3MIp
Jlimity mpotsrom ctpoky mii Jlimity Jlo3BosieHoro oBepapadTy, BH3HAYeHOro y 3asBi-IOroBopi, 0Oe3
niAnvucaHHds Oyab-IKHUX J0JaTKOBUX yroj Ta/abo 1HIIMX JOKYMEHTIB.

ExBaiip — ropunnyuna ocoba — ygacHuk [lnaTixHOT cuctemu, sika 3/1iiicHIoe EKBaiipuHT.

ExBaiipuHr — mociyra TEXHOJIOTIYHOTO, 1H(OPMAIIMHOTO OOCITYrOBYBaHHS pPO3paxyHKIB 3a
oTepallisiMu, 110 3/1iiCHEH1 3 BUkopuctanHsam Kaprok y [TnatixHiit cuctemi.

EJiekTpOHHUIi TOKYMEHT - JJOKyMEHT BCTaHOBJIEHOT bankoMm ¢opmu cTBOpeHuit 3aco0amMu CHCTEMH
JAbO, B skomy iHdopmMaliis 3adikcoBaHa y BHUIVISAI E€ICKTPOHHHX JaHWUX Ta BUKOPHUCTOBYETHCS IIPH
oOciyroByBanHi bankom Kitienrta B mopsiaKy Ta Ha yMoBax, nependoadyenux uumu llpasminamu. Enexrponnuit
JTOKyMeHT, cpopmoBanmii Kiientom 3acobamm Cuctemu JIBO, 1m0 MICTUTH PO3MOPSKEHHS 3AIHCHUTH
wiatik 3 PaxyHky, BBakaeTbcsi ENEKTpOHHO-pO3paxyHKOBUM JOKyMEHTOM. OOOB’S3KOBHM MapaMeTpoM
EnekTpoHHO-pO3paxyHKOBOTO TOKyMeHTa € EnexTpoHHuit miamnuc.

Enexrponna goBipua mocayra (mami — EJIIT) — mocmyra, sika HamaeThecs ISl 3a0e3meucHHS
€JICKTPOHHOI B3a€MOIii IBOX a00 OibIiie Cy0’ €KTIB, K1 IOBIPSAIOTH HaJlaBauy €JIEKTPOHHUX JTOBIPYUX MTOCITYT
1010 HAJJAaHHS TAKO1 MOCITYTH.

EnexTponHuii mignuc — 1aHi B €1CKTPOHHIN PopMi, sIKi JOJAIOTHCS 10 1HIINUX €JIESKTPOHHUX JaHUX
a00 JIOTIYHO 3 HUMH TIOB'sI3aH1 Ta MPU3HAYCHI JUIS iAeHTH(IKAIT MiamucyBada Takux JaHux. Jis mineid mux
[TpaBun Enekrponnum mignrcoM BuzHaeThesi OnHopaszoBuii udpouii naponb, KEIL, OcobucTuii mapons ta
[MTH-xox 3anexxHO Bij 3amoBiieH01 KiienToMm mocimyru B Mexax npuabanux [Ipomykris/Ilakeris.

Emicist — npoBenenHs onepaiiiii 3 Bunycky (Tta nepesunycky) Kaprok nesnoi IlnarixHoi cuctemu.

EmiTtenT — ropuanuna ocoba — ydacHuk [lnaTixxnoi cuctemu, skuii 3xiiicaroe Emiciro Kaprok.

3araabna Baprictb Kpeautry — cyma 3aranbHOro po3mipy KpeauTy Ta 3araJbHUX BHUTpaT 3a

CIIOJKMBYUM KPCIAUTOM.

3aranbHuii po3mip Kpeaurty — cyma komris, siki HafaHi Ta/abo MOXyTb OyTH HaJlaHi CIIOKUBavy 3a
JIOTOBOPOM IIPO CIIOKUBYUN KPEJIUT.

3aranbHi BUTpaTH 3a cnoxkuBuuM KpeauTom - BUTpaTu CrokuMBaya, MOB'A3aHI 3 OTPUMAHHSM,
00CITyroByBaHHSIM Ta MOBEpHEHHSM KpeauTy, BKIFOUal0YH NPOIEHTH 3a KopucTyBaHHs Kpeaurom, Komicii
Ta 1HI11 000B'I3KOBI TUIaTEXK1 32 CYMPOBITHI MOCTYTH KPEIUTOIABIIS, KPEAUTHOTO MOCEPEAHHKA (32 HAIBHOCTI)
Ta TPETiX 0cCi0.

3apeecTtpoBanumii kopuctyBay CepBicy — di3nuHa ocoba, sika npoiuia peectpauito y cepsici VISA
ALIAS, 3 METOI0 OTpUMaHHS TPOIIOBUX MEPEeKa3iB 32 HOMEPOM TeIehOHY.

3apnnarna kapTka — KapTka, emitoBana bankom KiieHTy B Mexax 3apIiaTHOTO ITPOEKTY, IS LijIeH
3apaxyBaHHsA 3apo0iTHOT TIaTH, BHUIUIadeHOi [linnmpueMcTBOM-poOOTONABIIEM 3TITHO 3 YHUHHUM
3aKOHOJIAaBCTBOM YKpaiHH, sIKa MOXKE€ BUKOpPUCTOBYBaTUCS KilieHTOM Ui IHIIMX BJIAacHUX MOTped (B TOMY
YHCIIL, JJIS 3apaxyBaHHS 1HIIKUX T'OTIBKOBUX Ta OE3rOTIBKOBUX MEpPEKas3iB);

3apnuiaTHUH NPOeKT — KOMIUIEKC BiJHOCHH MiX bankom, IliampueMcTBOM-po6OTOnaBIEM Ta
npauiBHUKaMu Takoro IlianpuemcTBa-poO0TOaBIIS, BU3HAUEHUX YKJIaIEHUMU BIATOBITHUMH JOTOBOPaMH, B
YacTUHI 3apaxyBaHHs 3apo0iTHOI maTh Ha KapTkoBi paxyHkn/CyOpaxyHKH HpaliBHUKIB (CIIBPOOITHUKIB)
[linnpuemcTBa-poboTOonaBLsi,  BiakpuTi B banky, Ta  cynpoBomkeHHs  Takux  KapTkoBux
paxyHkiB/CyOpaxyHKiB Ha YMOBax, orojukeHux 3 [lignpueMcTBoM-poOOTOIABIIEM.

3aci6 KEII - anapaTHo-nporpaMHuUi abo anmapaTHUM NPUCTPiK YU mporpaMHe 3abe3neyeHHs],
AKi peasi3dyloTb KpunrtorpadiyHi ajropuTMH reHepanii map K/Iw04iB Ta/abo CTBOPEHHS
KBaJIiQpiKOBAaHOTO €JIEKTPOHHOTO MiANKCy, Ta/abo mepeBipku KBaslipiKOBAaHOrO eJIeKTPOHHOTO
nignucy, Ta/a6o 36epiraHHs 0COOMCTOro KJ4a KBaslidpiKOBAaHOrO €JIeKTPOHHOrO MiAnucy, SAKUH
BiZnoBizae BUMoraM 3akoHy YkpaiHu «[Ipo esieKTpoHHI f0BipyYi nocayru».

3asBHUK — YNOBHOBaXXeHU npencTtaBHuK llignucyesaya, skmin € KnieHtom baHky, skuin Ha
3akoHHMX nigctaBax 3BepTtaetbes o KHE[LI 3 meTow opradisauil Ta npoBefeHHs peecTpauil
Migpnucysava — KnieHta baHky, oTpumanHsa nocnyr Big KHELl, a TakoX 3MiHM MOro gaHumx
(pekBi3uTiB) B yCTaHOBMIEHOMY NOPSAAKY. HAKWO B OCHOBHUX AaHuX (peksiduTtax) KeanicikoBaHoro
cepTucpikaTa BiAKpUTOro Knoya Mignucysaya, KU € KnieHTom BaHky,
chopmMoOBaHOro 3a 3BEpPHEHHSM 3asiBHMKA, 3a3Ha4aloTbCA PEKBI3UTU 3asiBHMKA, TO 3asBHUK i
MignucyBau, akmn € Knientom baHky, € ogHum cy6'ekTom.



Intepuer-6ankinr — Ilpoaykr banky g wHamanas KoieHTtam mociayr  JUCTaHIIHHOTO
obcnyroByBanHs B CucteMi JIBO 3a momomMororo kaHalliB 3B’s3Ky, BU3HAYCHHX B JOKyMeHTallii Cucremu
JBO, ta uepes Caiit banky. [Iponykt no3osse Kimienty orpumysatu [Hbopmariiiini mociayru banky, mociyru
3 mepekasy KOLITIB 3 BUKOPUCTAHHSAM IUIATDKHUX PEKBi3uTiB KapTku Ta BUKOHYBaTH iHIII 1ii B pamKax
TEeXHOJIOTTYHOI GyHKIIoHANBHOCTI [TpomykTy micns peectparntii Kimienra sk kopuctyBava y Cucremi 1O ta
ycIinrHoi foro aBrenTudikanii bankom npu koxkHomy Bxoji B Cucremy /1bO uepes Caiit banky.

Indopmaniiini mocayru — nmociyru, siki HagaroThess bankom Kiienty/[lepxkarento momao indopmartii
npo cran CyOpaxyHky Ta KapTkoBoro paxyHky, aktyainbuuii Burparuuit 6ananc no CyOpaxyHKy, BUKOHaHI
onepaii 3 Kaptkorwo/CyOpaxyHKOM, TOIIO, MOCIYTH 31 3MiHM CTaHIAPTHUX MapaMeTpiB BUKOPHUCTAHHS
KapTku (nHanpuknan, 3MiHa ABTOpu3auiiHuX JiMiTiB, 3MiHa [TIH-koxy, BKItOUEeHHS/BIAKIIOUCHHS (QYHKITT
3DSecure, bnokyBanusi/Po3omokyBanns KapTku Tomio), 3rigHo 3 TapudHuMM U1aHaMH BiATMOBIAHO [0
nopsiaKy po6otu KoHTakT-1IeHTpy, TeXHOJIOTi4HO1 (pyHKIIOHATBHOCTI BiqnoBigHux [IpoaykTiB (MoOinbHuMi
Oankinr, [aTepHer-6ankinr, SMS-banking) oo, Ta He nepeadavarOTh MOKIUBICTD 3MIMCHEHHS TIATIKHUX
orepariii (mepekasis).

Kaprka «lllkoasipa» — Kaprtka, emitoBana bankoM Ha iM’si MaJIOJIiTHROI Ta/ab0 HEMOBHOJITHBOT
ocoOu Ha TijcTaBi BiAMOBITHOTO MUCHMOBOTO 3BepHeHHS KitieHTa — ogHOTO 3 0arhKiB, 00 YCHHOBHUTEI,
OMIKYHa/MKTyBalbHUKA (Jalli — 3aKOHHUW MpEeACTaBHUK TUTHHH). [Ipu oMy BBaxkaeThcs, mo KiieHt —
3aKOHHUH MPECTaBHUK AUTHHU O(OPMHB BiIIOBIIHI MpaBa Ha PO3MOPSHKEHHS KOIITAMH, PO3MIIIIEHUMH Ha
KapTkoBoMy paxyHKy, Takiii MaJIONiTHii a0 HEMOBHOMITHIM 0co0l HUISIXOM MoAaHHA baHKy BiImoBigHOT
NUChMOBOI 3asBU Ha Bumyck JlomarkoBoi kapTku. Kaprka «llIkomnsipa» 3aMOBISETBCS 32 YMOBH HAasiBHOCTI y
Knienta Oynp-sikoro [akery.

KapTtkoBuii paxyHOK — MOTOYHHUI paxyHOK omeparii 3a SKAM 3IiHCHIOIOTBCS 3 BHKOPHCTAHHIM
Kaptok. bank npu Bimkputti KapTkoBoro paxyHky BiakpuBae ogHoyacHO BimmoBigHuii CyOpaxyHok. 3a
KapTkoBuMm paxynkom bank 37iiicHIOE 001K BCiX ornepariii 3a BciMa kapTkoBuMH [Ipoaykramu npuadaHumu
Knientom B Mexkax [Takery npundanoro Kiientom ynpoaosx aii JloroBopy (Ha miacTtaBi Oy1b-K0i KITBKOCT1
odopmiieHHuX 3asB-10roBopiB). OKpemMuil aHATITHYHUIN 00JIIK oreparliii 3a KOXXHIM KapTKoBUM [IpoykToM
3niicHIOEThCss baHkoM 3 BUKOpHUcTaHHSIM okpeMux CyOpaxyHKiB, 3arajlbHUM KOHCOJIZOBaHMH OanaHc 3a
SKHMH JOPiBHIOE Oanancy mo KapTkoBomy paxyHKY.

KBauidikoBaHa eleKTPOHHA MO3HAYKA Yacy — €JIEKTPOHHI JaHi, AKi OB’ S3yI0Th 1HIII eeKTPOHHI
JlaHi 3 KOHKPETHUM MOMEHTOM 4Yacy UIsl 3aCBiTYEHHS HAsBHOCTI IIUX €JEKTPOHHUX JAaHUX Ha I MOMEHT
qacy.

KBauaijgikoBanuii enexkrponnuii minnuc (naJji - KEII) — ynockoHnanenuii eeKTpOHHUAN MIAMKIC, TKUHA
CTBOPIOETBCS 3 BUKOPUCTaHHAM 3aco0y KBai(iKOBAaHOIO €JNEKTPOHHOTO Mmiamucy 1 Oa3yeTbcs Ha
KBaJli(hiKOBAaHOMY cepTH(IKaTI BIAKPUTOIO KIFOYa.

KsauidikoBanmii ceprudikar Binkpuroro kioda (nani - Ceprudikar) — ceprudikar BiIKpUTOTO
Kiroyva, skui Bunaerbcst  KHEJIL.

Kuaient — ¢izuuna ocoba (pe3uneHT abo Hepe3UuIeHT), sika ykiaaae [lorosip 3 bankom Ta BiikpuBae
PaxyHok.

KHEJII — xBanidikoBanuit HagaBau eneKTpoHHUX 10Bipunx nocayr Ab «YKPI'ABBAHK».

Kowmiciss — Bapricts mocnyr, siki KiTi€eHT mOromKyeThesi omiadyBaTH 32 KOMIUIEKCHE PO3PaxXyHKOBO-
KacoBe o0ciyroByBaHHs bankom Paxynky KiienTa 3rinno ymoB rux [Ipasun ta Tapudis, siki po3MmilleHi Ha
odiniitnomy Caiiti banky. Komicis 3a mociyru 3 po3paxyHKOBO-KacoBoro o0ciyroByBanHs bankom PaxyHky
(ITakety), BUIycCK/TIepeBUITYCK OCHOBHOI/moaaTtkoBux Kaprok Ta SMS-iHpopMyBaHHS pO3paxOBYEThHCS Y
po3Mipax Ta B CTpOKH, 110 Bu3HadyeHl B Tapuduomy miani ta nux IlpaBunax. HapaxyBaHHs 3a3HaueHUX
KOMICiii B1i10yBa€eThCs IUIIXOM XOJITyBaHHS CYMH BapTOCTI BIIMOBIIHUX MOCTYT 10 PaxyHKy, Ta 3a HassBHOCTI
Ha PaxyHKy 10CTaTHHOI CyMHU KOIITIB (AJIs CIJIATH BapTOCTI OCIYT B MOBHIM cyMi) — BiIOYyBa€eThCs CIIMCAHHS
(crutata) BapTOCTI MOCTYT LUIAXOM JIOTOBIpHOTO crucaHHs komTiB 3 Paxynky. Kowmicii, siki BcTaHOBJIEHI
TapudHIM TUTAaHOM 32 BUKOHAHHS Omepallii 3 kKapTkor/PaxyHKoM, po3paxoBYIOThCS B MOMEHT BHKOHAHHS
TaKoi oreparii Ta CHUCYIOThCs 3 PaXyHKy B MOMEHT B1100paskeHHsI BIIMOBIHO1 onepailii no Paxynky. Y pasi
HeJlocTaTHOCTI Ha PaxyHKy cyMu KOWITIB Ui BUKOHAHHS oIepalii 3 BpaxyBaHHSIM KOMIcCii, omeparii
BIIXWJISICTHCS.

Komnpomeranisi ocoducToro kjawuya — Oyapb—sika IMOJIis, 10 Mpu3Bena abo MOXKe MPU3BECTH 0
HECaHKIII0HOBaHOTO JocTyny A0 Ocobucroro Kitoya.



Kpenut — rpomosi komirw, o HagaroThes bankom KirienTy Ha npunbanHs ToBapiB/poOiT/mOCTyT IS
3aJJ0BOJICHHSI TOTpeO, HE MOB’A3aHUX 3 MiANPHUEMHUIBKOIO, HE3aJEKHOIO MPO(eciiHO0 MisIBHICTIO abo
BUKOHAHHS 00OB’S3KIB HaliMaHOro IpalliBHUKA, HA YMOBaX IOBEPHEHHS, CTPOKOBOCTI Ta IUIATHOCTI. Y LHUX
[IpaBunax Bu3HaueHi yMOBH KpeauTHUX [IpoaykTiB, Mo nepenbdadaroTs BUaavy crokuByoro Kpenury.

JlimiT Jlo3Bos1ieHoro oBepapagty (ado JlimiT) — MakcuManbpHa cymMa KOINTIB, y Mexkax skoi KiieHt
orpumyBatume Kpenut. Po3mip Jlimity BusHauaeTbess bankom BiamosigHo 10 o6panoi Kimientom [Iporpamu
KpeIUTyBaHHS MICJIS OLIHKU KPeAUTOCTIpOMOKHOCTI KitieHTa BiamoBigHO 10 BUMOT 3akoHy Ykpainu «lIpo
CTHOXHBYE KPETUTYBAHHS.

MiniMajabHuii 00csAr onepaiii 1 Hagcuaanas SMS-noBigomiienb (1aai Takoxx — MiHIMaTbHUNA
oOcsr omepariii) - BcTaHOBJICHUH baHKkoM MiHIManbHUI po3Mip omneparlii 3a PaxyHkowm, rpo 3iiicHeHHs sIKoi
bank moBimomisie Kiienra nwisxom HajcwiaaHHsA SMS-TOBiTOMIICHH HA HOMEpP MOOUTBHOTO TenedoHy B
Mexax mpuaoanoro kirieHtom [Ipomykty SMS-banking. [Ipo BcTaHOBIEHHS/3MIHY 3HAYEHHS MiHIMAIBHOTO
o0csry omneparii 1y Haacwianas SMS-noBinomiens bank po3mimye iHGopmariito Ha CaiTi.

MiniManbHul mocTiiiHUI 3aJIMIIOK — 1OCTiiiHA (He3MiHHA) YaCcTHHA (PAKTUYHOTO 3aJIMIIKY KOLITIB
Ha Kaproi (ma BiamoBimHomy i CyOpaxyHKy) npoTAroM Po3paxyHKOBOro MicsIlsd, sKa JTOPIBHIOE
HaliMeHIIOMY cepesl (PaKTUYHUX 3aJIUIIKIB KOITiB Ha CyOpaxyHKy Ha KiHEeIb KOXKHOTO THS Po3paxyHKOBOTO
MiCSLI.

MiniManpHiii maatick (mowmicsunuii Tatik mo Kpemuty) — po3Mip IOMiCSYHHX 3000B’sI3aHb
KnienTa momo norameHHs 4acTUHU 3a0oproBanocti 3a JlimitoM [lo3BoneHoro oBepapadTy, sKi MiJISIraloTh
000B’s3K0OBOMY BUKOHAHHIO IIJIIXOM 3apaxyBaHHs KOIITIB Ha BianoBiqHUI CyOpaxyHOK y CTPOKH, BU3HAYCHI
ykiageHuM JloroBopoMm. Po3Mmip MiHIManbHOTO IJIATEXKy PO3PAaXOBYEThCS SIK IMPOLEHTHA YacTKa BiJ
daxTryHOi 3aboproBanocTi 3a Jlimitom [lo3BosieHOTO OBepapadTy CTaHOM Ha 1-€ YHCIIO MicsIs, aje He
MEHIIIE MIHIMaJIBHOTO PO3Mipy, BCTaHOBIEHOTO BianoBigHOW IIporpamoro KpemutyBanusa. Po3mip Takoi
NPOIEHTHOI YacTKK BU3HAYaeThes [Iporpamoro kpenuTyBaHHS.

MiniMajbHUi OMiCAYHUI 000B’SI3KOBHI IUIATIK - pO3MIp IMIOMICIYHUX 3000B’s13aHb KirieHTa
110710 TIOTaIlIeHHs YacTUHH 3aboproBaHocTi 3a Jlimitom [lo3BosieHoro oBepapadTy, HapaxOBaHUX MPOICHTIB
(32 HasIBHOCTI1), BHUCTABIIEHOI JI0 OIUIATH HIOJACHHOI KOMICIi (32 HAsIBHOCTI), SIK1 MiAJIATaIOTh 000B’I3KOBOMY
BUKOHAHHIO IIIJIIXOM 3apaxyBaHHs KOWITIB HA BiAmoBigauid CyopaxyHok. CTpoku 000B’I3KOBOTO BUKOHAHHS
HmoMicsiuHUX 3000B’s13aHb KitieHTa 110710 morameHHs 4yacTUHHU 3aboproBaHocTi 3a Jlimitom [lo3BojeHOro
oBepapadTy, HapaxoBaHUX NPOIEHTIB (32 HAasIBHOCTI), BHCTaBJIEHOi JO OIUIaTH WIOAEHHOI Komicii (3a
HasIBHOCT1) BM3HAYAIOTHCS YMOBaMH yKiajaeHoro Jlorosopy Ta BiamosinHoro [Iporpamoro KpenutyBaHHS.
Po3mip MiHIManbHOTO HIOMICSYHOTO OOOB’SI3KOBOTO IIATEXKY PO3PAXOBYETHCS SK cyMa MiHIMaIbHOTO
IUIaTeXXy, CyMa HapaxOBaHMX TMPOLEHTIB 3a KopucTyBaHHs Jlimitom Jlo3BoneHoro osepapadry 3a
PozpaxyHkoBuii Micsiib, BUCTaBJIEHA /10 OIUIATH 1110JIEHHA KOMIcis (3a HassBHOCTI) 3a o0ciyroByBaHHs KapTku
no CyOpaxyHKy Ha sskuii BctaHoBieHo JlimiT [lo3BoneHoro oepapadry. Cyma MiHIManbHOTO IIOMICSYHOTO
000B’SI3KOBOT0 IIJIATEXKY IIOMICSILS pO3paxoByeThesl bankoM Ta nmoBigoMisieTsest KimieHTy He mi3Hile Apyroro
BaHKIBCHKOTO JHS, HACTYNHOrO 3a 1-M 4HCIOM Micsls, nuiixoM HajcwianHs [loBimomnenHs Ha Homep
MobOuTbHOTO Tenedony Kiienta. YV Bumagky HECBOEYACHOTO TMOTAlIeHHS MIHIMaIbHOTO MIOMICSYHOTO
000B’3KOBOT0 IUIATEXY 3aCTOCOBYEThCA IITpad, SKIIO 1€ MeperdayeHo yMoBaMH ykiaaeHoro Jlorosopy
ta/abo Tapuduum rmanom Ta BianosigHowo IIporpamoro KpeauryBanHs.

Mobiabunii 6ankinr — IIpoaykr, mo mnepenbadae obciyroByBanHs Kiienta B Cucremi /1bO 3
BUKOPHCTAHHAM IUIaTIXKHOTO 3aCTOCYHKY Ha MOOUIbHOMY npucTpoi Kiienra (1o pekomennoBanuii bankom
Ta mpamoe miag onepauiiiHoro cucreMoro 10S/Android). [Ipoaykr no3Bomsie KiienTy oTpumysatu
Indopmariitni nocnyru banky, nociayru 3 nepeka3y KOIITIB 3 BUKOPUCTaHHAM IUIATKHUX pekBi3uTiB KapTku
Ta BUKOHYBaTH IHIII Jii B pamMKax TEXHOJOri4HOI (yHKUiIOHaNIBbHOCTI [IpoaykTy micnsi 3aBaHTaKEHHS
IUTaTKHOTO 3aCTOCYHKY Ha CBilf MOOLIBbHUIN NpUCTpiH, peectpanii Kiienra sik kopuctyBada y Cucremi 1bO
Ta yCHimHOi Horo aBTeHTH(dikauii bankoM npu koxkHomy Bxoai B Cucremy JIbO uepe3 miaTiXHHMA
3aCTOCYHOK.

HaxkonuuyBanbHa (omaana) Kaprka — Kaptka, 3a nonomororo sxoi KiieHt 371iicHIOE oneparii Ha
yMoBax, Bu3zHaueHuX [lakeTrom «Pro-zamac»: Mae MOXJIUBICTh BUIBHOI'O TOMOBHEHHS Ta BHKOPHCTAHHS
KOIITIB, IX HAKOMMMYEHHS, a TAKOK OTPUMYBATH MPOLEHTH Ha 3aJUIIKH KOIITIB Ha BiAnoBigHOMY CyOpaxyHKy
Ha CIeLialbHUX YMOBax, L0 NepeadavyaioTh BUKOpUCTaHHS ba30BO1 MPOLIEHTHOI CTaBKU Ta IiJBUILEHO]
MPOLEHTHOI CTaBKH, PO3MIp Ta CTPOK JIii SKMX BU3HAYAETHCS OKpEMUM Tapu(pHUM IJIaHOM.



HecankuionoBana 3a6oproBaHicTh — rpomioBa 3ad0oproBanicts Kiienrta nepen bankowm, sika BUHUKAE
B pe3yJIbTaTi MPOBEACHHS BUIATKOBHX orepalliii 3a CyOpaxXyHKOM Y 3B’SI3KY 3 TUM, 1[I0 CyMa TaKUX OIepariii
nepesuilye po3Mmip ButpatHoro Oamancy 3a CyOpaxyHKOM, 30KpeMa, Yy BHUIAJIKax, KOJM ormepauii
3IHCHIOIOThCS 0e3 ABTOpH3alii, KoM pO3paxyHKH 3a ONEpalisMd BUKOHYIOTbCS Y BAJIOTI, BIAMIHHIN Bij
BamoTu CyOpaxyHKy, y BUIIaJKaX TEXHOJOTTYHUX 3001B TOILO.

Homep mo0inibHOro TesiegoHy — KOHTaKTHUI HOMEp MOOLITBHOTO TenedoHy, 3a3Hauenuit Kiienrom
y 3asBi-goroBopi, abo, y pasi Horo 3MiHH, TOBigOMJICHHH KiieHTOM NHUISIXOM TOJAaHHS MHCHBMOBOTO
3BEpHEHHS, 1[0 BUKOPUCTOBYETHCS 3 METOI0 BUKOHAHHS 3000B’s13aHb CTOPIH B yacTHHI iHPOPMYBaHHS TPO
Brpary/bnokyBanns/Po36nokyBanns KapTok, nmpo cymu 3000B’s3aHb 32 yKiIaJeHHM [[oroBopoM, B 4acTHHI
inentudikanii Jepxkarens npu roro tenedhoHHOMY 3BepHEHHI 10 banky, 3000B’s3aHp CTOpIH B 4acTHHI
obminy iHpopmariero mia vac reneparnii [IIH-koniB, mij yac BUKOHaHHS omepariii i3 BBeneHHsM OTII-
napoJiiB, Ta iHIIOI iH(popMaii, 000B’A3KOBOI Al HaJNEKHOTO BHUKOHAHHS CTOpPOHAMHM YMOB YKJIAJEHOTO
JloroBopy Ta BUMOTI YMHHOI'O 3aKOHOJABCTBa YKpaiHu. Takuii Homep TenedoHy BBakaeTbcss CTOpoHaMU
JoroBopy ocHoBHMM. KilieHT MO)ke BUKOPUCTOBYBATH iHIIUI AoaaTkoBuii Homep MoGinbHOTO Tenedony
Ui 1uled oTpuMaHHs SMS-MOBIZOMIIEHb NPO BUKOHaHI omepauii 3 BUKOpUCTaHHAM KapTok B Mexax
[ponykty SMS-banking.

Oanopa3zoBuii uugposuii napoas (OTP-nmapoab) — naponas 0AHOPa30BOI Aii, IKUK aBTOMATHYHO
TeHEePYEThCS Ta JoCTaBIseThesl bankom KitieHTy - kopuctyBauy cucremu J1bO 3a momomororo [ToBigoMieHb
Ha ocHOBHUI Homep moOinpHOro Tenedony KiieHta Ta BUKOPUCTOBYETHCS OCTAHHIM JUISl IMiATBEPIKEHHS
omnepauiii/aiit B Cucremi IBO ta/abo onepaniii 3 KapTkoro B cucTeMi eeKTPOHHOT KOMEPIIii (dYepe3 Mepexy
IaTepHer).

OcHoBHa kaptka — Kaprka, mo BignoBigHo m0 1ux [IpaBuin emitoBana Ha im’st KiieHTa B Mexax
[Tponykry/Ilakery.

OcolucTHii K104 — IapaMeTp aIrOPUTMY aCUMETPUYHOTO KPUITOTPa(igHOTO MMEPETBOPEHHS, SIKHIA
BUKOPUCTOBYETHCS SIK YHIKAJIbHI €JIEKTPOHHI JJaHi JUIsl CTBOPEHHS €JIEKTPOHHOIO MiJMUCYIOCTYIIHUN TUIBKH
[lignucyBauy, a TakoX y IIAX, BU3HAYEHUX CTAaHAAPTaMHU Ui KBami(piKOBaHUX CEPTH(IKATIB BIIKPUTUX
KJIFOYIB.

OcobuctTuii maposb — Bimomuii Titbku Kiienty-kopuctyBauy Cucremu JBO Habip mudp, mitep
Ta/ab0 CHMBOJIB, IO Pa3oM i3 IMEHEM KOpUCTyBaua BHKOPHCTOBYETbCsS s aBTeHTUikauii Kiienra y
Cucremi JIBO. Ilicns peectpanii kopuctyBaua y Cucremi JIBO na Homep moOGuibHOro Ttenedony
KopucryBaua nanxomuts SMS-noBigomneHas 3 OTP-maponem, sikuii migjsirae 000B’S3KOBIM 3MiHI Ha
OcoOuctuit maposns nicns nepioro Bxonay Kopucrysaua y Cucremy J1BO.

ITaker — HaOip [IpoaykTiB Ta nmocnyr, Bu3HadyeHuit TapudHuMu aHamu, K NpaBUIIo, 00’ €THAHUX
CHUIBHOIO BapTICTIO, 10 mnependayae Bunayy KaprTku, BiIKpuTTs Ta cynpoBojkeHHS CyOpaxyHKYy,
niaxmoyeHHs 1o SMS-banking ta ymoBu orpumanHs KiienToMm iHmux cynposigHux IIpoaykris/mociyr B
MEXKax Ta rnosa mexamu [lakery.

ITacnopT cnokuB4YOro Kpeauty — iHdopmarlis, mo HajgaeTbes KiieHTy A0 mojaHHs HUM 3asiBU-
noroBopy 13 3amoieHuM JlimiToM [lo3BosieHOro oBepapadTy y mopsaky Ta 3a (opMoOI0, BU3ZHAYEHUMH
3akoHOM Ykpainu «lIpo cioxuBde KpeaguTyBaHHS».

Ilepconanbuuii inenTudikauiiinuii Homep (INIH-koa) — cexperHuit HUPpoBUit Ko, MOTPIOHUHN JIs
€JIEKTPOHHOI 11IeHTHdiKallil HanexHoro Jlepxarens mia yac 3AiiicHeHHs onepariii 3 BUKkopuctanHsam KapTku.
[MTH-xox mosxe HamaBatucs Jepxatento y cremiabHoMy KoHBepTi (mami — [1IH-kouBepT) abo reHepyBarucs
y Ipoleaypax, BusHaueHux nuumu [Ipasunamu.

MinnucyBa4 — ¢pizuyHa ocola, sika CTBOPIOE €IEKTPOHHUI MiIMHUC.

Ilinbrosmii mepionx — ue mnepiog kopuctyBanHs Jlimitom Jlo3BosneHoro osepapadTy, Ha SKHiA
BCTAHOBJTIOETHCS OKpPEMa 3HIDKEHA MPOIIEHTHA CTaBKa, pO3MIp SKOi 3aTBEPKY€EThCsl BaHKOM Ta BU3HAYAETHCS
BignoBigHoto [Iporpamoro kpeautyBaHHs. IlinbroBuif mepiof MOYMHAETBCA y JaTy BUHUKHEHHS
3aboproBanocti 3a Jlimitom Jlo3BoseHoro oBepapadTy Ta TpUBaE€ 10 JaTH IOBHOTO IOTAIICHHS
3a0oproBaHocTi 3a BignmoBimHUM CyOpaxyHkoM PaxyHKy (BKJIIOYHO), ajieé HOTO TPHUBAJICTh HE MOXKe
NEePEeBUILYBaTH IPaHUYHOI KIJIbKOCTI JAHIB, BcTaHOBNIEeHOI [Iporpamoro kpenutyBanHs. [Ipotsarom crpoky aii
Jlimity [lo3BoseHoro oBepapadTy 3a BigmoBigHow IIporpamoro KpenuTyBaHHs ILIopa3y IHiclisi HOBHOTO
noramieHHs 3aboproaHocti 3a JlimiTtom Jlo3BosieHoro oBepapadTy Ta NpU HACTYMHOMY BHUHUKHEHHI
3a00proBaHoOCTi MounHaeTbess HacTynmHui IlimbroBuit mepion. MoxiuBicTh BuKOpHcTaHHS KiieHTOM



[TlimeroBux mepioniB 3a oOpaHuM KpeauTHUM I[IpomykTom Bu3HaudaeThes IIporpamoro KpenuTyBaHHS,
3a3HaYeHOI0 y 3asiBi-I0TrOBOPI.

Inarixxkna kaprka (Kaprka) — enekTpoHHUN TIIaTDKHUK 3acid y BUMISAL  €MITOBaHOI B
YCTAHOBJICHOMY 3aKOHOJABCTBOM YKpaiHM TMOpPSAKY IUIACTUKOBOI YHM IHIIOTO BHJY KapTKH, IO
BUKOPUCTOBY€EThCS [UIA 1HILIFOBaHHs JlepkaTesieM nepekasiB komrTis 3 KapTkoBOro paxyHky 3 METOIO OILIATH
BapTOCTI TOBApiB/poOIT/IOCIIYT, IepepaxyBaHHsl KOMITIB Ha paxyHku KiieHTa abo iHIIUX 0Ci0, OTpUMaHHS
KOIITIB y TOTiBKOBi# (popMi B kacax OaHKIB Yepe3 OaHKIBChKI IJIATKHI TepMiHaAIH, Yepe3 OaHKOMAaTH, a TAKOX
3IIHCHEeHHS 1HIIUX orepanii, mependadyeHnx mumu IpaBunamu.

bank emitye Kaprtku Ilnaribkamx cumcrem Visa International Service Association/MasterCard
International Inc./UnionPay International (mani — Visa/MasterCard/UnionPay) Ta HamionansHoi muaTi>kHoi
cucTteMu «YKpaiHChbKHM TUIaTixkHUEA TipocTipy. I1in Tepminom «Kaprtkay y mux [IpaBunax MaroThCs Ha yBasi
yCi eJIEKTPOHHI TUTATIXKHI 3ac00H, 110 BUKOPUCTOBYIOTHCS KitieHToM Ta JloBipeHrME ocobaMu J1st 3iHCHEHHS
onepauiii 3a KaptkoBum paxyHkoM. [lonsarrs «Kaptka» Bkiarodae B cebe MOHATTS «OCHOBHA KapTKay,
«lonatkoBa kapTka», «CMapT-KapTKay.

Omnepauii Ta HagaHHs nociuyr 3a KaprTkoro 311HCHIOIOTBCS Ha yMOBax 3aTBEppKeHOro baHkom
[Iponykry/Ilakery 3 ypaxyBaHHSM IIJTbOBOTO BHUKOPHCTAHHS KOIITIB.

Inartiskna cucTema — ruaTiXHa OpraHi3ailis, y9aCHUKH IUIaTIKHOI CUCTEMH Ta CYKYITHICTh BiJHOCHH,
10 BUHUKAIOTh M)XK HUMH IIPH IIPOBE/ICHHI IepeKa3y KOIITiB.

IInaTikHa cxeMa — yMOBH, 3TiAHO 3 SIKUMHM 3[I1HCHIOIOTbCA ollepaii 3 BUKopucTaHHsIM KapTku.

JleGeToBa maTi>kHa cxema nepeadaydae 3/11CHEHHS TUTaTHKHUX Omepallii 3 BUKopuctanusaMm KapTok B
MeKax 3aJUILKY KOUITIB, 110 00J1iKoBYI0ThCs Ha CyOpaxyHky Kiienra.

JleGeToBo-KpeIuTHA TUIaTKHA CXeMa repeadavae 31iiCHEeHHs TUIATIKHUX Onepariii 3 BAKOPUCTAHHSIM
KapTok B Mexax 3aJIMIIKy KOLITIB, 1110 00J1iKoBYI0Thcs Ha CyOpaxyHky KitieHTa, a sKio iX He1ocTaTHbO a0o
HEMae, TO 3a paxyHOK HajaHoro bankom Kpenury.

KpenuTHa muatixkHa cxema nependoayae 3A1MCHEHHs IUIaTHKHUX orepauiil 3 BukopuctanusaM Kaprok
3a paxyHOK KomTiB, Haxanux Kmieaty bankom y Kpenut.

IInatiskHe MNOBiIOMJIEHHA — CYKYNHICTh JaHUX B EJCKTPOHHIA Qopmi, Ha MiJICTaBl SKUX
3IHCHIOIOTHCS PO3PAaXyHKH 3a oneparlito 3 KapTkoro, 110 BU3Hauae BUJI Onepariii Ta CyMmy KOIITIB, Ha IKY BOHA
BUKOHaHa, iAeHTU(ikamiitni gani Emitenta, ExkBaiipa Ta iHmn maHi, BU3HauyeHi mpaBuiamu llmatixHOi
CHCTEMH.

IInaTi>kHUi 3aCTOCYHOK - TporpaMa MOOUIBHMX IUIATEXIB Ta CIY)KOM €JIEKTPOHHOIO TaMaHIId,
cTBopeHa [IpoBaiinepom, 110 JO3BOJISE 3A1MCHIOBATH IUIaTEX1 3 BUKOPUCTAHHSAM MOOUIBHOIO MPHUCTPOIO Ta
KapTok, TokeHI30BaHUX Ha TAKOMY MOOLIBHOMY HPUCTPOI.

Ilow’s13aHi 0co0M — 11€ T0pUANYHI Ta/a00 (i3MUHI 0COOU, BIAHOCUHU MIXK SIKUMU MOXYTh BIUIMBAaTH Ha
YMOBH YHM E€KOHOMIYHI pe3yiabTaTHh iX JisUIBHOCTI YW JSUIBHOCTI 0CI0, SIKHX BOHHU IPEICTABISIOTH.
[loB’si3anumMu no BinHomeHHI0O 10 Ab «YKPI'A3BAHK» @¢i3nunumu ocobamMu BIJNOBIAHO HOPM
[TonatkoBoro konekcy Ykpainu € mocanosi ocoon Ab « YKPT'A3BBAHK» (I'onosa [Ipasninns banky Ta #oro
3acTynHUKH, ['onoBHuUM Oyxranrep, uienu Ilpasninns banky, ['onoBa Ta unenn Harnsposoi panu banky), a
TAaKOXX YJIEHM DOJAMHHU IepepaxoBaHMX IOCATOBUX OCi0 (4OJIOBIK (JIpyxuHa), O6aTbku (y TOMY 4HCII
YCUHOBJIIOBAY1), TITH (TIOBHOJIITHI/HETIOBHOJIITHI, Y TOMY YHCJIl YCHHOBJIEHI), TOBHOPIAHI Ta HEMOBHOPI/IHI
OpaTH 1 cecTpH, OMiKYH, MIKJIyBaJIbHUK, TUTHHA, HAJ KOO BCTAHOBJIEHO OMIKY YU MiKITyBaHHS.

IloBinomyiennst — BinmpasieHHs bankom Ha Homep MoOiUTbHOro Tenedona KirieHTa TeKCTOBUX
MOB1IOMJIEHb NPO MPOBEJIEH1 omeparlii, iHpopMaIiiiHuX NoBiAOMIIEeHb Bl baHKy, B TOMY 4nciIl MOB1IOMIIEHB
peKJIaMHOT0 XapakTepy. BinnpasneHHs 341 CHIOETHCS 32 JOIIOMOT0I0 TIOCITYT OIlepaTopa MOOIILHOTO 3B S3KY,
1HImUX MoOiTEHUX Ta Web cepBiciB (30kpema, ane He BukiIo4Ho Viber, Telegram, WhatsApp Ta i), B T.4.
3 BHUKOPHUCTaHHAM MOOUIBHOro a0AaTky baHky, BcTaHoBieHOro Ha MoOUIbHOMY mpuctpoi KiieHra.
[ToBimomiieHHST MOXYTh po3cwiatucs y ¢opmati SMS-noBimomieHs, Push-moBimomiens Ta iHIIMAMEA
peanizoBaHUMU B baHKy TeXHIYHUMU 3ac006aMu.

Ilopist npunuHeHHs - 1ie Oyb-sKa 3 HACTYITHUX MepeTiueHuX MoJIi{, 0 BIAOYINUCH Mics YKIaIaHHs
Mk ctopoHamu Jlorosopy, a came:

- HenosepHeHHs Kiientom cymu Kpenuty y TepMiH, BcTaHOBIEHHH JloroBopom;

- mnpex’siBJIeHHs baHKOM BUMOTH NPO AOCTPOKOBE MOBepHEHHS Kpenuty;

- 3BepHEHHS baHKy 3 MM030BOM MpoO TOCTpOKOBE CTATHEHHS Kpeauty, y ToMy 4YMCIi, HUIIXOM
3BEpHEHHS CTATHEHHS Ha MaliHO.



IMocayra DCC (Dynamic Currency Conversion) — «tuHaMidHa KOHBEPTAIisl BATIOT») — 1€ HAaAaHHS
Toprosuem [lepkaremnto MOXINBOCTI BHOOPY BAJIIOTH orepalii (30KpeMa IpuBHi), pH 31l iCHEHH] oneparii
3a MeXaMu Y KpaiHH.

IloTouHuii paxyHOK - paxyHOK, IO BiAKpHBaeTbcs bankom KiieHTy Ha AOTOBIpHIM OCHOBI AJIs
30epiraHHs rpomel 1 3/1HCHeHHS PO3PaxyHKOBO-KaCOBUX OIEparliii 3a JOIMOMOTOI0 TUIATIKHUX 1THCTPYMEHTIB
(xpim IToTOUHMX paxyHKiB, omeparii 3a SKUM 311HCHIOIOTHCS 3 BUKOpUCTaHHAM KapTok) BiIOBITHO 10 YMOB
115010 JoroBopy 3riIHO 3aKOHOJIABCTBA Y KpaiHH.

IpuzynunenHss o0ciayroByBanHsi B Mesxkax Ilakery — OnokyBanHs Bcix IlmaTixHHMX KapTOk
BunymeHnux no CyOpaxynky Ilakery, y pas3i Hecmatu KitieHToM BaprocTi mociayr baHky y CTpoku Ta Ha
yMOBaxX, BU3HaueHuWX Tapupuumyu minanamu banky. BigHoBienHs oOciyroByBaHHs B Mexax llakery
B1I0YBAETHCS IMICIIS 3apaxyBaHHSA Ha PaXyHOK KOIITIB B pO3Mipi, TOCTaTHLOMY JIJIS CIUIATH BAPTOCTI TOCIYT
Banky 3a o6cinyroByBanHs PaxyHKy B TOBHOMY 00CsI3i.

IIpoBangep - BiAMOBIAHA KOMIIaHis, sIKa € BIaCHUKOM IlnaTi>kHOro 3acTOoCyHKy - kKoMmraHis Google
Ireland Limited, mo € mocrauansHukoMm Cepicy Google Pay; kommanis APPLE DISTRIBUTION
INTERNATIONAL, mo € nocrayanpaukoM Cepgicy Apple Pay; kommanis Garmin International, Inc., o €
nocradanbHuKoM Cepsicy Garmin Pay; kommnanis Xiaomi mo € nocradansHukoM Cepicy MiPay; kommnasis
SWATCH, mo € nocrauanbaukom CepBicy SWATCHPAY'; a6o inmri kommnanii — nocrayanbHuku CepBiciB
MOOITEHUX TIIATEKIB.

IIporpama KpeautyBaHHsl — 3aTBEp/UKCHUN YIOBHOBAXEHMM KOJIETIaIbHUM OpraHoM baHky
nepenik napamerpiB Kpemuty, B Tomy uucni y Burisiai [lacmopty 6aHKIBCBKOTO MPOIYKTY, LIOJO YMOB
HaJlaHH, CYIIPOBOKEHH Ta noBepHeHHs Kpenuty y ¢popmi JlozBosneHoro opepapadTy, SKHid, pa3oM 3 LUMU
[IpaBwiamMu, MOBHOIO MipOK BH3HAYa€ BCi JIOCTaTHI yMOBHM OaHKIBCBKOTO KpeauTHOro I[Ipomykry 3
BUKOpUCTaHHAM KapToxk.

IIponoBxenunii CTpok 30epiranHs KOWTIB - mepio] Ha KUK MPOAOBXKYETbcS CTpok 30epiraHHs
Jeno3uty, mOA0 SKOTO 3rifHO 3 YMoBaMU 0aHKIBCHKOrO BKIaay IependadyeHa MOXIJIHUBICTb
Asromnpononranii. [lapamerpu Ta mopsmok IIponosxkenns CTpoky 30epiraHHs KOINTIB BH3HAYAIOTHCS
YMoBaMu 0aHKIBCHKOI'O BKJIay Ta uuMu IIpaBunamu.

IIpoaykT — neBHa OaHKIBChKa MOCIyra abo KOMIUIEKC IMOCIYT, 00’ €IHaHUX 32 BIACTUBOCTSAMH, IO
HasaeTbesd bankom Kiienty Ha ymoBax 1ux IlpaBui, Mae BiaacHi XapakTepUCTUKH, OCOOIMBOCTI, apaMeTpH,
30Kpema, IIHOB1, Ta YMOBH MPOJAXKY 1 CYIPOBOJKEHHS TOIIO. baHK MO)Xe 00yMOBIIIOBATH MPOJIaXK MEBHUX
[TpoayKTiB BUKIIIOUHO Yy KOMIUIEKTI 3 iHIIUMHU cynpoBigHuMHu [Ipoayktamu ta/abo JlogaTkoBUME MOCTyraMu
naptHepiB banky. ¥V TakoMy Bumnajky kijibka cynpoBigHux IIpoaykris/mociyr o0’ennytotecs y Ilakert, ans
KOro baHKOM BCTaHOBIIOETHCS OKpema 3arayibHa BapTicTh (Tapud). Ilepenik IIpoaykris/IlakeriB, BMiCT
[TakeriB, Ta IXH1 XapaKTEpUCTUKH /TapaMeTpH 3aTBEPKYIOThCs bankoMm, onpuitogHiooThes Ha Caiiti banky
(3okpema, B Tapuduux rianax, I[Iporpamax KpeauTyBaHHS) Ta HMOCTIHHO OHOBIIOIOTHCS BIJIOBIIHO J10
pUHKOBHX yMOB. baHk po3pobnsie Ta 3arBepmkye KapTkoBi [IpoaykTw 3 ypaxyBaHHSIM IJTHOBOTO
BUKOPHCTAHHS KOIILTIB, 30KpeMa:

- JJI1 pO3paxyHKIB 3a MOTOYHUMU NoTpedamu ([paiiB-niakeTn npuBaTHi);

- JuIs 3apaxyBaHHs Ta BUIUIaTH CoIllaIbHUX KOIITIB;

— U151 HAKOTIMYEHHSI TPOLIOBUX 3a0ILAKEHb Ta OTPUMAaHHS MPOLIEHTIB 3a TAKUMH HAKOUYEHHSIMHU
TOIIIO.

bank Takox po3pobisie Ta 3arBepikye KpenuTHi IlpoaykTh, mo nependayaroTb KOMILIEKC YMOB
HaJlaHHS Ta BUKOpHCTaHHS KITi€HTOM KpemWTHHX KOIITIB B PaMKax KOPUCTYBaHHS OOpaHWM KapTKOBHM
[IponykToMm.

Paxynoxk — Jleno3utHuii paxyHok, [Torounuii paxynok, Kaptkosuii paxyHok Biakputuit Kiienty Ha
yMoBax ykiaaeHoro JloroBopy s #Horo BiacHMX TNOTped, IO HE TMOB'S3aHi 13 3AilCHEHHIM
H1AIPUEMHHUIBKOT, IHBECTHUI1ITHOT a00 He3anexxHoi mpodeciiinoi AisuibHOCTI KiienTa. Pax yHOK BiIKpUBa€eThCS
nia yac npunodanus Kiientom Ilponykry Ha migcraBi ohopMIIeHOT HaTEKHUM YHHOM 3asiBU-10TOBOPY.

PeasibHa piuHa NMpoueHTHA CTaBKa — 3arajbHI BUTPATH 3a CHOXUBYMM KpenuTom, BHpakeH1 y
IPOIEHTaX PIUHUX BiJ] 3araJibHOro po3Mipy BuaaHoro Kpeaury.

Peectpanis y Cepsici — npouenypa Haganus Jlepxkarenem iHdopMarliii npo ioro Homep tenedony 1
IHIIKX MapaMeTpiB, HEOOXIAHUX I IXHBOTO BUKOPUCTAHHS MTPH 3/1IHCHEHH] TIepeKa3y 3 KapTKU Ha KapTKy 3
Bukopuctanuam Cepsicy VISA ALIAS.

10



Peraament KHEJII — nokymeHT, 1110 BU3HAYa€e Oprafi3alliifHi, TEXHIYHI Ta 1HIII YMOBH JisSTTbHOCTI
KHENIT nix wac naganas EJII, sxuit posmimenuit Ha Pecypci KHEIL.

Pecypc KHEII - odimitina Be6G—ctopinka KHE/II, mo 3HaxomuTbcs 3a TOCHIIAHHSIM:
https://gca.ukrgasbank.com.

Po3paxyHkoBa BaJIl0oTa — BajioTa, y sAKii [lnaTikHa cuctemMa npoBOJUTh pO3paxyHKH 3 bankowm 3a
IUIATDKHOIO omeparniero. Po3paxyHKoBa BaylloTa BU3HAYAETHCS JTOTOBOPOM, YKIAJCHHM MIXK IIATIKHOIO
opranizartiero [TnatixHoi cucremu Ta bankom.

Po3paxyHkoBHii Micsiib — mepiof 3 MEPLIOro MO OCTaHHIM KaJeHIapHUU NeHb Micsus. [lepmii
Po3paxynkoBuil Micaup 3a koxxHUM IIpoaykTom/IlakeToM moumHaeThCs 3 AaTH NpUHMaHHS 10 BUKOHAHHS
BIZMOBIAHOI 3asBU-IOTOBOPY, oOcTaHHiIM Po3paxynkoBuii wicaup 3a koxxHuM [Ipomykrom/ITakerom
3aKIHYY€ETHCS Y AaTy 3aKPUTTS BiamoBigHoro CyopaxyHKY.

Po3paxyHok 3arajibHoi BapTOCTi KpeANTY Ta peajbHOI piuyHOI MPOLEHTHOI CTABKH 32 /IOTOBOPOM
npo cno:xkuBumMii kpeaut (a6o Pozpaxynok no Kpeaury) — ingopmairis, 1o Hagaetbest KimieHTy BimoBiIHO
JI0 BUMOT HOPMaTUBHO-TIPAaBOBUX akTiB HarionansHoro 6anky Ykpainu y pasi Bugadi Kpeaury Kiienty (y
[TacriopTi CIOKUBYOTO KPEAUTY Ta y 3asBi-I0TOBOPI).

Caiit Banky — odiuiiina cropinka Ab «YKPI'ABBAHK» B Mepexi iHTEpHET 3a €NeKTPOHHOIO
aapecoro Www.ukrgasbank.com.

CepBic MoOiibHMX IJIaTeXiB - crcTeMa MOOUTPHHX IUIAaTeXiB po3pobieHa [Iposaiimepom, sika
JI03BOJIsIE 3[1MCHIOBATH PO3PAaxyHKU 3a TOBapu Ta IOCIYTH 3a JOMOMOIOI0 MOOUIBHOTO MPHUCTPOIO, SIKHUM
npamroe Ha miatrgopmi Android/IOS/Garmin/Tomro. Omata BiiOyBaeThesl Yepe3 BiANMOBIAHHUNA JTOJIATOK 3
BUKOpHUCTaHHAM TexHojorii NFC.

Cepsic VISA ALIAS — cepsic 1715 niepekas3y KOLITIB MK KJIIEHTaMH 3a JIOIIOMOT'0I0 HOMEpY
tenedoHa, po3podseHuii Visa International.

Cucrema IBO — cucrema aucTaHIiifHOT0 0AHKIBCHKOTO OOCITYyrOBYBAaHHS SIK CYKYITHICTh TEXHIYHUX
3ac00iB Ta IMPOTrpaMHOro 3abe3ledyeHHs, BIpoBajkeHa B baHky, mo po3Bonse KiieHTy aucraHuiiHo 3a
JIOTIOMOTOI0 KaHaJliB 3B’53Ky, BU3Ha4eHUX B JokymeHTanii Cucremu JIbO (30kpema, uepe3 creriaabHHUMA
MOOITFHUH A0AATOK, BCTAHOBIIEHUH Ha MOOLIbHOMY mpucTpoi Kiienta, abo uepes Caiit banky abo gogatku
napTHepiB baHky), KoprcTyBaTucs BiANnoBiiHUMYU OaHKIBCbKUMU [IpoaykTamu, oTpuMyBaTH ociayru banky,
nepenbaveHi takumu Ilponykramu, 3okpema, [HpopmauiliHi MOCIyrH, pO3paxyHKOBI MOCIYTH, HOCIYTH
BIJIKPUTTSI KAPTKOBHUX PAaxXyHKIB/ 3aMOBJeHHs [ImaThKHUX KapTOK B MOPSJIKY Ta Ha yMOBax, nepeadadyeHux
unmu IIpaBuiiamu.

Cmapr-kaptka — Kaprka, emiToBana 1o KapTtkoBoro paxyHky Ha mijacTasl 3BepHeHHs KiieHTa, 3a
nornomororo sikoi KilieHT Moke BUKOPMCTOBYBATHM KOIUTH 3a BCiMa MpHeAHaHUMHU 110 CMmapT-KapTKu
[Iponyxramu ta Ilakeramu (CyOpaxynkamu). [IpaBunamu banky nepenbaueHa MOXIIMBICTh KOPUCTYBaHHS
Knientom He Oiibl, HK ofHIE0 CMapT-KapTKOIO B MeXax 0OCIyroByBaHHS BCiX KapTKOBUX IIponykTiB Ta
[TaketiB. Bunyck CmapTt-kapTku € HE0OOB SI3KOBUM Ta BUKOHYETbCS baHKOM 3a BiJIMOBIIHUM 3BEPHEHHSIM
Kiienra. 3amoBienHs CmapT-KapTKU MOKIIMBE 32 YMOBH SIKILO 1€ epedaueHo ymoBamu [Ipoaykry.

CrneniaJibHUi PaxyHOK - MOTOYHUN paxyHOK 13 CHEIIaJIbHUM PEXUMOM BHUKOPUCTAHHS, SKHH

BiIKpuBaeThcsl bankoM JleknapaHTy BIANOBIIHO /10 BUMOI YMHHOTO 3aKOHOJABCTBA YKpaiHU Ui Liyied
OJTHOPa30BOro (CreuiaibHOro) J0OpOBIIBHOIO JEKJIapyBaHHS Ul 3apaxyBaHHS TPOLIOBHUX KOIUTIB Yy
TOTIBKOBiH (pOpMi B HaI[lOHAJIbHIN Ta IHO3EMHUX BaIIOTaX, 0AHKIBCHKUX METAJIB 3 (hi3UYHOIO TTOCTABKOIO.

CouianbHa (ado Ilenciiina) — Kaprtka, emitoBana bankom B Mexax BigmosimHoro Ilakery,
MIPU3HAYEHOTO IS LTSN 3apaxyBaHHs CyM MEHCIH Ta/abo rponIoBOi TOMOMOTH, 1110 HAAXOIATh 10 baHKy Bif
oprauiB [lenciitHoro ¢onay Ykpainu abo opraniB MiHicTepcTBa couiaiabHOT HOJMITUKY YKpaiHU Ta 1HIINX
OpraHiB COL1aJBHOIO 3aXUCTY Ha Ii/ICTaBl YKJIaI€HUX JOTOBOPIB ;

ConiajbHi KoITH — rpomoBi HajgxomkeHHd Ha CyOpaxyHok KitieHTa HiTbOBOr0O Mpu3HAaUYeHHs (Taki
SK 3apo0iTHA TIaTa, CTUIEHIS, TIEHCIs, TPOIIOBa JOTIOMOra Ta/abo 1HII mepeadadeHi 3aKOHOM COIllaTbHI
BUIUIATH), L0 HAAXOIATh 10 baHKy Ha ymoBax ykjianeHuX JloroBopiB 0OCIyroByBaHHsS 3apIllaTHOTO
IIPOEKTy, JOTOBOPIB YKJaaeHux 3 opraHamu Ilenciiinoro ¢onay Ykpainu abo opranamu MiHicTepcTBa
COLIIAIbHOT MOJIITUKK YKpaTHH Ta IHIIUMH OpraHaMH COLIaIbHOTO 3aXUCTY.

Crpok aii KapTkun — nepion 4acy, 1o mouynHaeTses 3 Aatu Bugadi bankom Kaptku [lepkaremto i
3aKIHUY€THCS B OCTAHHIH KaJleHIapHUH JIeHb MICsIIsl, 3a3HaY€HOr0 Ha 11 JIUIbOBIA CTOPOHI.
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CTtpok 30epirannsi KOITIiB/0aHKIBCbKUX MeTAJIIB — 1epioj Ha kUi Brimagauk po3mimnye Jlemo3ut
B banky.

CyoOpaxyHok — ocoboBuii KapTkoBuii paxyHOK, 1m0 BigkpuBaeTbcsi bankoMm Ha miacTaBi 3asBu-
JIOTOBOPY SIK OKPEMHUU pericTp aHaliTUYHOTO OOJIIKy B aBTOMATH30BaHIN OaHKIBCBKIH cucTeMi IS
BHYTPILIHBOCUCTEMHOI'0 OOJIIKY omepaliii B Mexax oOciyroByBaHHs ofHOro Ilakery Ta ajs HaJeKHOTO
BifoOpakeHHs1 ButpaTHoro 6anancy 3a Bcima KapTkamu, emitoBaHuMH B Mexax 1poro [lakery. CyOpaxyHOK
€ HEBI'’éMHOI0 4YacTMHOK KapTKOBOro paxyHKy, TEXHIYHO HOMY HIiANOpPAIKOBaHMH, IO 3a0e3nedye
oJTHOYacHE (CHHXpOHHE) BioOpaxxeHHs onepauiii Ha CyOpaxyHky 1 Ha KapTkoBoMy paxyHKY.

Tapuduuii niaaH — 3aTBep/UKECHUN YIOBHOBOXCHUM KOJIETiaIbHUM OpraHoM baHkKy mnepernik
napametpiB [1akeris, mepenik [Ipoaykris Ta mocmyr y [laketi (y ToMy 4nCIi, HIHOBHX ) IIOJI0 YMOB iX IPOAAXKY
Ta CYNPOBOJDKEHHS, SKHA po3MmimieHui Ha Caiiti banky Ta pasom 3 mumu [IpaBmiiaMmu TOBHOIO MipOIO
BU3HAYa€ BC1 JOCTAaTHI YMOBHU HaJlaHHs OaHKIBCHKUX MOCTYT B MeXax KoxHoro [lakera.

TepMminayi caM000CJIyroOByBaHHSI — NPOIPaMHO-TEXHIYHUN KOMIUIEKC, IO A€ 3MOTY iHILaTopy
3IIMCHUATH caMOO0CITyrOBYBaHHS 32 OTEpallisIMU 1HIIIFOBaHHS TMepeKas3y KOIITIB B TOTIBKOBiH ¢opMi Ta/abo 3
BUKOpUCTaHHIM KapTku, onepxkanHs iH(opmartii mpo ctaH cBoix paxyHKiB/CyOpaxyHKiB, a TAKOK BUKOHATH
1HIII orepaii 3riHO 3 PYHKIIOHATBHUMHU MOKIIUBOCTSIMH IIBOTO KOMILIEKCY.

Token - nuppoBe mnpencTaBieHHs KapTkH, ske (opmyeTbcs 3a (axkrom peectpauii Kaprku B
MoGinpHOMY nonaTtky i 30epiraerbesi B 3amm(poBaHOMY BUTIISAAI B 3aXHMIIEHOMY CXOBHIII MOOITHHOTO
HOPUCTPOIO.

Tokenizauisi - mpouec crtBopeHHsi TokeHa 1 #oro 3B'I3KM 3 HOMEPOM KapTKH, IO JO3BOJISIE
OJIHO3HAa4YHO BM3HauuTHU KapTy, BUKOpHCcTaHy Julsl 31iiicHeHHs onepailii 3 Bukopuctanusm Cepsicy Google
Pay/Apple Pay/Garmin Pay/ MiPay. TokeHni3ariis 31iiicHIO€ThCs 3a (hakToM j01aBaHHss KapTku B MoOiIbHOMY
JOJaTKYy.

ToproBenpb — cy0'eKT TOCIIOIAPIOBAHHS, SIKUH BIIITOBITHO J0 IOTOBOPY 3 OAaHKOM-EKBalHpOM MpuiiMae
10 o0ciyroByBaHHs KapTku 3 MeTOr0 poBeIeHHs OIIaTH BapTOCTI TOBAPIB UM MOCIYT.

®axkTtuuHa 3adoproBanicts (HecankumionoBanmii kpeaurt) - 3aboproBanicth KitieHTa 110710
noramenHss cymu Jlimity Jlo3BosieHoro oBepapadTy, HapaxoBaHUX IpolLeHTiB, HecaHkuioHoBaHOT
3aboproBanocTi, Komiciii, iHIMX TIaTeKiB Ta BUTPAT, OB 3aHUX 3 KOoprcTyBaHHAM JliMiTom Jl03BOsIEHOTO
oBepapadTy, nependaueHux JJorosopom.

Xos11yBaHHSl CyMHU — PE3€pPBYBaHHs CyMU BapTOCTI BIAMOBIAHUX MOCIYT 10 PaxyHKy KiieHTa 6e3 ii
(aKTUYHOTO CIIMCAHHS.

CVV2/CVC2 kon — TpusHauHuMi ab0 4YOTHpPU3HAYHMM KOJ MepeBipku nocToBipHOCTI KapTkw,
NpU3HAYCHHUN U MiATBepXKeHHs omepaiii B Mepexi [HrepHer: s Kaprok ITnarixkuoi cuctemu Visa —
CVV2 (Card Verification Value2); ans Kaprok ITnarixuoi cuctemu MasterCard — CVC2 (Card Validation
Code 2).

HSM - mepexeBuii KpunrorpadiaHuil MOIYIIb.

SMS-banking — IIpoaykr, mo nepeabayae Haganus [Hpopmaniiiaux mocinyr bankom Jlepkarensm
Kaprox 3acobamu Mob1s1bHOTO 3B 3Ky HUIsIXOM 00MiHY IloBinomnennsamu Ha Homep MobisbHOTO Tenedony
Knienra/Jlepxxarens.

[Hmi TepMiHM Ta TOHSTTS, IO BUKOPUCTOBYIOThCS y ImX [IpaBuiax, BXKHMBAIOTHCS y 3HAYEHHI,
HaBesieHoMY y [loaTkoBoMy KoJiekci YKpainu, 3akoHax Ykpainu «[Ipo miaTi>kHi CHCTEMH Ta IlepeKas KOILITIB
B YkpaiHi», «[Ipo 3amobiranas Ta mpoTHAito Jierami3aiii (BIIMUBAHHIO) JOXOIIB, OJEPKAHUX 3J0UYNHHUM
HIIIXO0M, (PiHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacoBOIr0 3HUILEHH», «IIpo
CIOKMBYE KpeauTyBaHHs» «IIpo eneKTpoHHI AOBIpYl MOCIYTW», IHIIUX 3aKOHAX YKpaiHU Ta HOPMaTUBHO-
npaBoBuUX akTax HamioHaneHOro 6aHKy YKpaiHu.

1.2.  3ATAJIBHI NTOJIO)KEHHSA
1.2.1. TlpaBmna BH3HAYAIOTh YMOBH Ta TOPsIOK oOciayroByBaHHs bankom KirieHta mo oOpaHux
IIponykrax banky.
1.2.2. TlpaBuna perymroroTh BimHocuHU Mix Kiieatom i1 Barkom (nani pazom 3a rekctom — CTOpOHN)
o0 HagaHHg bankom HacTynHuX nociyr Kiienry:
- BIAKpUTTA Ta oOciyroByBaHHs [IoTOYHMX paxyHKIB y HalllOHaJNbHIM, 1HO3eMHIM BamoTax abo y
0aHKIBCHKHMX MeTallax,
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- BIZKpUTTS Jleno3uTHUX paxyHKIB, po3MilleHHs J[ermo3uTiB y HalllOHAIbHIN, IHO3EMHIl BagtoTax abo
0aHKIBCHKHMX METallax,

- BIAKpUTTS Ta 00cimyroByBanHs KapTkoBux paxyHkiB, BUmyck Kaprok;

- BcranosienHs Jlimity Jlo3Bonenoro oBepapadty no KaprkoBuMm paxyHkawm,

- €JICKTPOHHUX JTOBIPYUX MOCIIYT.

[IpaBuna BU3HAYAIOTh MOXKJIMBICTH Ta 3arajbHi YMOBH HaJaHHS CYNpPOBIJHHX IMOCIYr HapTHEpiB
banky, Takux sk «KoHCbheEpK-cepBic», MEIUUHE CTpaxXyBaHHs, CTpaXyBaHHS KHUTTsI, TOIIO, Aaji — JlogaTkoBi
nociayru naptHepiB banky.

1.2.3. Oco6auBocTi HaaHHs MOCIYT B po3pi3i [IpoaykTiB baHKy BU3HAYAIOTHCS B OKPEMHUX PO3ALIax
uux [IpaBu.

1.2.4. CropoHU JOMOBUIIUCH, 1110 ICTOTHUMH YMOBAaMH JIOTOBOPIB, 110 YKJIagaroThes 3 Kimentom, ms
nineit inpopmyBanus bankom Kiienra e:

1.2.4.1. 1011 noroBopy OaHKIBCHKOT'O PaxXyHKY, YMOBH IKOTO BHKJIaAeH1 B Po3aini 2 nux [IpaBuin: Tapudu,
pPO3MIp MPOLEHTIB, 10 CIUIaYyIOThcsi bBaHKOM 3a KOpUCTYBaHHS FPOIIOBUMHU KOIITAMH, 10 3HAXOIATHCSA Ha
paxyHky Kiienra;

1.2.4.2.11 AEMO3UTHOTO JOTOBOPY, YMOBU $KOrO BuKIaaeHi B Po3mimi 4 mmx IlpaBmi: crtpok
po3mimenHs [lemo3uTy, mpoueHTHA cTaBKa 3a Jlemozurom;

1.2.4.3. st IOTOBOPY KapTKOBOTO paxyHKY, YMOBH sIKOro BukiaaeHi B Po3aini 3 mux [paBun:

- 0e3 Hamanus Kpenuty y popmi no3sosienoro osepapadty: Tapudu, po3mip IpoIeHTHOI CTaBKH, 10

CIUIAYYIOThCSI BaHKOM 32 KOpUCTYBaHHS TPOUIOBUMH Komramu KirieHTa, o 3HaXOIsAThCS Ha KapTKOBOMY
paxyHKYy, MepeJiK CympoBiIHUX MOCIYr baHKy, OTpUMaHHS SKUX € HEOOXITHUM IS YKJIQJACHHS TOTOBOPY( -

1B);

- npu HaganHi Kpenuty y ¢popmi 103BoseHOr0 oBepapadTy Mo paxyHKy: yMOBH, 3a3HaueHi B 4. | cT.
12 3akony Ykpaiau «[Ipo criokuBue KpeauTyBaHHs», 30KpeMa, CTPOK KPEeIUTYBaHHA, CyMa/ITIMIT KPeIauTy,
MPOLIEHTHA CTaBKa 32 KOPUCTYBaHHS KPEAUTHUMHU KOIITAaMH, PO3MIp IUIATEXKIB MO KPEIUTY, B TOMY YHCII
IUTATEXIB 3a CYNPOBIAHI MOCIYTH OaHKy Ta/abo TpeTiX 0ci0.»,

1.2.4.4. nnda noroBopy Npo HaZlaHHA eJIEKTPOHHUX JOBIpYMX IOCJIYT, YMOBY IKOTO BUKJIaJeHi y Po3aiii

5 nux [lpaBun: iHpopMmaliis, ska po3mimyetrbcsa Ha Pecypci KHE/II, nepenik kBasidikoBaHUX €JeKTPOHHUX
JIOBipYMX MOCJYT, NOJiTUKA cepTUdiKaTa, 10I0KEHHS cepTUiKAL[iIMHUX MPAKTHUK.

1.2.5. JloroBip BBa)Ka€eThCs YKJIAIAEHUM, SKIIO KII€EHT HaleXHUM YMHOM 3allOBHUB Ta MiJMNKCAB
3asBy-n0roBip, a bank nmpuiiHsAB Taky 3asBy-10roBip 0€3 3ayBakeHb Ta BIKpUB PaxyHOK.

1.2.6. Jlaroro ykmanenHs JloroBopy BimmoijaHo a0 1ux [IpaBun € gara Binkputts Paxynky. bank
MOYK€e TOBIJOMJISATH Mpo ATy BiIKpUTTA Paxynky 3acobamu SMS-banking. Ilpu npomy, bank mae npaBo
BIIMOBHTH Yy BIAKpUTTI PaxyHKy y pa3i HeHajaHHs KilieHTOM 1O0KYMEHTIB, HEOOX1IHUX I 3’ AICyBaHHS 0COOU
Kiienra, cyTi nisiapHOCTI, piHaHCOBOTO cTany Tolo. [IpunbdanHs koxxHOro HoBoro I[IpoayKkTy 3/11HCHIOIOTHCS
nusixoM noganas KimieHTtoMm okpeMoi 3asBU-0TOBODY.

1.2.7. 'V pa3i, akmo obOpanuii Kiientom 1 3a3Hauenuil y 3asBi-moroBopi [laker nepenbaudae
MOKJIHUBICTh oTpuMaHHs Kiientom Kpenuty y ¢dopmi JlozBosneHoro osepapadTy, ykiaaeHU BIATOBIIHO 10
ux [IpaBun 3asBa-10roBip € OAHOYACHO JOTOBOPOM OAaHKIBCHKOI'O PaxyHKY Ta KPEIUTHHM JIOTOBOPOM Y
pPO3yMiHHI TOJIOKeHb LlUBUIBHOTO KoJIeKcy YKpaiHu (IOrOBOPOM NP0 CIOXKHBUMNA KPEIUT Yy PO3YyMIiHHI
NoJI0%eHb 3aKoHy Ykpainu «IIpo criokuBye kpeauTyBaHHs). Y 3as1Bi-J0roBOpi 3a3HAYAIOTHCS OKpeMi ICTOTHI
YMOBH JIJISl KPEJUTHOTO JOTOBOPY SIK OKPEMOI CKJIaI0BOI YaCTHHH 3asiBH-I0TOBOpY. [laToro KpemuTHOTrO
JIOTOBOpY € Aata BcTaHoBieHHs bankowm Jlimity Jlo3BoneHoro osepapadTy Ha BianoBigHomy CyOpaxyHKY
Krmienra. bank moimomisie Kmienta mpo dakt BcranoBmenHs 3a CyOpaxynkom Jlimity Jlo3BosieHOro
oBepapadty 3acobamu SMS-banking. SIkuio micias BCTaHOBJIEHHS Ta/a0o0 Tmicis 301IbIIEHHS/3MEHIICHHS
Jlimity Jlo3BosneHoro osepapadty KilieHT mponoBKye BUKOPUCTAHHS KOIITIB, BBAXKAE€ThCA IO TakKe
BCTaHOBIIEHHs/30UTbIIeHHs/3MeHIIeHH JIimMiTy J[o3BoneHoro oBepapadTy BUKoHaHE 3a 3rojjor0 CTopiH.

1.2.8. bank BuUKOHYe (YHKIIT TOaTKOBOTO areHta KirieHTa BiJIOBIIHO 10 YMHHOTO 3aKOHOIaBCTBA
VYkpainuy, a came:

1.2.8.1. HapaxoOBye, YTpUMY€E Ta TepepaxoBye 10 OIOKETy 3a paxyHOK KilieHTa cymH BiIIOBiITHUX
MoJIaTKiB Ta 300piB MiJ Yac 3aiiCHEHHS 3a PaxyHKaMu BUAATKOBHX OTeparliii;
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1.2.8.2. mix yac HapaxyBaHHs/BuIUIaTh KimieHTy A0X0ay, B T.4. Y BUTJISAI BiJICOTKIB (IIPOIICHTIB), 13
3aCTOCYBaHHSAM BCTAHOBJICHOI CTaBKM, baHK HapaxoBye, yTpUMYye Ta cIulayye (IepepaxoBye) 10 OIOIKETY
3a MICIIEM CBO€1 peecTpallii mogaToK Ha JoX0oAu (Pi3UYHUX 0Ci0, a TAKOXK 1HIII MOJATKH 1 300pH y po3Mipax Ta
HOPSIKY, 1110 Bu3HaveHi [lonaTkoBUM KoslekcoM YKpaiHu, y pasi, sIKIIo Takiii 000B’ 430K MOKJaeHnit Ha baHk
HOpPMaMH{ YMHHOT'O 3aKOHOJAaBCTBA Y KpaiHU;

1.2.8.3. mpoTsiroM 3BiTHOTO Tepioay baHk moae 3a MicIieM CBO€T peecTpallii moIaTKOBUN pO3paxyHOK
JI0 KOHTPOJIFOK0YOI'0 OpraHy 3a (popMoro Ta y CTPOKH, BCTAHOBJIEHI YUHHUM 3aKOHO/IaBCTBOM Y KpaiHU.

1.2.9. i [IpaBuna MicTATh MOCUJIaHHA HE Ha Bci HaliMeHyBaHHs [Ipoaykris/IlakeTiB, 3aTBepIyKEHIX
bankowm, yuiie Ha Ti, IO MICTSTh TMEBHI OCOOJUBOCTI YMOB MPOJaXy Ta CYNPOBODKCHHS 1 MOTPeOYIOTh
OKpeMoro Bu3HaueHHs y BimHocuHax CtopiH. [Ipu oMy, YMOBH MPOJaKy Ta CYIPOBOJKEHHS Oy/Ib-IKOTO
[Tponykry/Ilakety, mo po3mimenuii Ha Caiiti banky (y Tapudnuux mmanax ta [Iporpamax KpeauTyBaHHs),
MOBHOIO Miporo BU3HaueHi y uux [IpaBuinax, € JOCTaTHIMU 7151 OAHO3HAYHOTO po3yMiHHA CTOpOHAMHU.

1.2.10. [Tigmucanasam 3asBu-goroBopy KiieHT miaTBepKye, mo:

1.2.10.1. lonaTkoBi KapTKK MOXKYyTh OyTH eMiToBaHi Ha iM’s1 JIoBipeHHX OCi0 JIMIIIe TiCIis MPOBEACHHS
bankowm ix imenTudikarii Ta Bepudikaiii 3riJHO 3 BAMOTaMH YUHHOTO 3aKOHOJIaBCTBA Y KpaiHH, SIKE PETYJII0€
BITHOCHHH y cdepi 3amoliraHHs Jerainizamii (BiIMHUBaHHIO) JOXO/IB, OJCPXKAHUX 3JIOYMHHHUM IMUISXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MacOBOIO 3HUILICHHS;

1.2.10.2.0yap-sIKi yMOBH, OOMEXEHHs TOIO, BCTaHOBJIEHI mumu [IpaBmimamu crocoBHO KitieHTa
PO3MOBCIO/IKYIOThCS 1 Ha JloBipeHUX 0Ci0;

1.2.10.3.BiH HamaB CBOIO 3roJy Ha BYMHEHHS MaJIOJIiTHHROI/HETIOBHOIITHBOIO 0CO00I0 APiOHUX
00yTOBMX ITPABOYMHIB, Y TOMY YHMCJI1 BAKOPUCTAHHS KPEIUTHHUX KOLITIB, 3a JONOMOTror0 Jl01aTKOBO1 KapTKH
«komnsipay, y pasi ii 3amoBneHHs B banky;

1.2.10.4.3aranbHa BapTicTh Kpeauty 3 ypaxyBaHHSIM MPOLIEHTHUX CTaBOK, BAPTICTh BCIX CYMPOBIIHUX
nocnyr banky Ta Tperix ocid Ta iHmmMX QiHaHCOBHX 3000B’s3aHb KitieHTa, SKi TIOB’s3aHi 3 OTPUMAHHSIM,
oOciyroByBaHHsM 1 norameHHsM Jlimity /lo3BosieHoro oBepapadTy, y BUTIISII PeaabHOI MPOLEHTHOI CTaBKU
Ta a0COJIOTHOTO 3HAUEHHS MMONOpoK4YaHHs Kpemuty, BU3HAaYeHa 3 HasBHUX Ha JaTy BCTaHOBIEHHS JlimiTy
Jlo3BoneHnoro oBepapadgTy y baHky moka3HUKIB 1 JaHUX Ta BigoOpaskeHa MOBHOIO MIpOI0 B OTPUMAHOMY
Knienrowm ITacniopti cioxxuBdoro kpeauty ta y Po3paxynky no Kpenury;

1.2.10.5.moramenHs Oy/b-sK0i 3a00proBaHOCTI 3a yKJIageHUM JloroBopom mMoxke OyTH 31HCHEHO 3a
pPaxyHOK KOILITIB, OTPUMAaHMX B1J peaiizauii MaiiHa Kiienra;

1.2.10.6.BiH moroaMBCs 3 YMOBaMU Ta MOPSIIKOM PO3KPUTTS OaHKIBCHKOI TA€EMHMIII, BUKJIAJEHUMH Y
nux [IpaBunax Ta Hasiae CBOIO 3roAy Ha PO3KPUTTS iHGOpMaIlii, [0 MICTUTh OAHKIBCHKY TAEMHHULIIO Y IOPSAKY
Ta y BUMAaJKaX, BU3HaueHux numu [IpaBunamu.

1.2.10.7.0xkpemi omepamii, Bu3HaueHi muMu [IpaBuinamMu, MOXKYTh 3AIHCHIOBATHCS Ha YMOBAax
JMCTaHIiitHOrO 00cmyroByBaHHs yepe3 Konrakr-1ieHTp abo 3a gonomororo Cucrem /1bO.

1.2.10.8.TTepen yxmaneHHsM JloroBopy BiH 03HAHOMUBCS:

- 3 MoBHUM TekcTtoM JloroBopy, B ToMy uucii 3 goaarkamu ao [lorosopy Ta Tapudamu,
MOBHICTIO 3pO3YyMIB HOr0 3MICT Ta MOTOKY€ETHCS 3 yciMa yMoBaMHU JlOroBopy, a TakoK OTpUMAaB MPUMIPHUK
Horosopy;

- iH(popmariero, mo nepeadaveHa B yacTuHi 2 craTti 12 3akony Ykpainu «lIpo ¢inaHcoBi
MOCITYTH Ta JIep>KaBHE PETYJIIOBAHHS PUHKIB (PiHAHCOBUX MOCIyI» 1 KIli€HT miATBEpIKY€E CBOE O3HAMOMIIEHHS
3 Takoro iH(opmariiero, 1o po3mimeHa Ha Caiiti banky.

1.2.10.9.Tnpopmanis, Hanana baakom KitieHTOBI 10 MOMeHTY ykiagaHHs J[oroBOpy Ha BUKOHAHHS
crarti 12 3akony VYkpainu «lIpo ¢iHaHCOBI mociayru Ta Jiep)KaBHE PEryJIOBaHHS PUHKIB (DIHAHCOBHX
MOCJIYT», Ha/IaHa B IOBHOMY 00C$131 Ta € IOCTOBIpHOIO, a JloroBip ykiazaeHo 3 KimieHToM Ha CIpUATIMBUX TSI
HBOT'O YMOBAX, 1110 B TOBHOMY 00Cs31 BIATIOBIAa0Th yMOBaM, sIKi Oyiu nepedadeHi B HalaHiil iHpopmartii.

1.2.11. TligmucanusMm 3asiBU-10T0BOpY KITiIEHT Ha/lae CBOYO 3rojy Ha Te, IIO:

1.2.11.1.bank Mae mpaBo BIAMOBUTH y KopucTyBaHH1 [Iponykrom Ta BiakputTi Paxynky Knienry y

pa3i HeHa/laHHs OCTaHHIM 3amuTyBaHOi 1H(opMalii 3 igeHTHdiKalli Ta Bepudikauii 3riJHO 3 BUMOTaMHU
YMHHOT'O 3aKOHOJJABCTBA YKpaiHH, KE PEryNo€ BIAHOCHHHU Y cepi 3anmobiranHs jeranizauii (BiIMUBaHHIO)
JI0XO/11B, OJIEP>KaHUX 3JIOUMHHUM LUISIXOM, (DIHAHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOIKEHHS
30poi MacoBOI0 3HUIIEHHS; Y IbOMY BUNIA/IKY J{OrOBip BBaXKA€THCS HE YKIIAICHUM;

1.2.11.2.Baecenss 3MiH g0 1ux [IpaBun mMoxe 3xilicHIOBaTHCS BaHKOM y MOpSIKY BU3HAYEHOMY B
nyHkTi 1.7. nux IlpaBun, a KiieHT 3000B’s13y€eThCsl BIACTEAKYBATH 3a3HAuYeHI 3MIHU 3a iH(OpMAaLi€lo, sKa
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onpwItoHIOETHCS Ha CaliTi banky, Ta BUMHATH i 3riaHO 3 MU [IpaBuiaMu BiAMOBIAHO 0 BIACHUX MOTPEO
I10/10 OJANIBIIOr0 KopucTyBaHHs [IpoxykToM(amu), 30KkpeMa, y pa3i HE3roau 3 3alpPONOHOBAaHUMHU baHKOM
3MiHAMH;

1.2.11.3.baHk Ma€e MpaBO KOHTPOJIOBATH DPU3MKH, TOB’S3aHI 3 HAJaHHAM TMOCIYT KpEeIUTYBaHHS
Knienry. 3 uieto Metoro KilieHT BIAMOBIJHO 1O YMHHOI'O 3aKOHOJABCTBAa YKpaiHu Hajae baHky 3rony Ha
nepenavy, 30ip, 30epiranHs, BUKOPHCTAaHHS Ta MOIIMPEHHs iHopmauii mpo cebe, yepe3 Oynp-ske Oropo
KpenuTHUX ictopiii Ta KpemutHuii peectp HamionanmeHoro Ganky Ykpainm (mami - KpeautHuit peectp
HBY). Kiient Hamae 3roay Ha JOCTYI J0 WOTO KpeAauTHOI icTopii Ta orpumanHs bankom iHdopmamii B
MOBHOMY 00Cs31, IO CKJIagae KpeauTHy ictopiro KiieHTa y Oyab-skoMy OIOpPO KPEIUTHHX ICTOPiH Ta
Kpenutnomy peectpi HBY. Indopmariist mpo Ha3By Ta ajgpecy OHOpO KpeIUTHHX iCTOpIiH, 10 sSkux bankom
nepeaaeTbest iHbopmaris 1 popmyBaHHs KpeauTHOi ictopii Kimienta, po3mimena Ha Caiiti banka;

1.2.11.4.y pa3i HecBoeuacHOTO Ta/abo He y MoBHOMY 00cs3i moBepHeHHsA Kiientom cym Jlimity
Jo3BosneHoro oBepapadTy Ta/abo CIutaTh MPOIEHTIB 3a KopucTtyBaHHs Jlimitom [lo3BoneHOro oBepapadTy
Ta/abo IHIIMX TUTaTexXiB 3a ykianeHuMm JloroBopom bank Mae mpaBo HajaBatu iHpopmMalito npo Kiienra o
KpenuthHoro peectpy HBY, 3 sixoro 1o iHopMmariiro MaTUMYTb IIPaBO OTPUMYBATH Ta BAKOPUCTOBYBATH TPETI
ocobu y nmopsaaky, BuzHaueHomy [lomoxxenusim npo Kpeautnuii peectp HanionansHoro 6anky YKpainu, ske
3arBeppkeHe nocranoBoro [Ipasninusa HarionansHoro 6anky Ykpainu Bin 04.05.2018 Ne 50;

1.2.11.5.bank Bezne 00K yCiX CyM IPOIIOBUX KOIITIB, SIKi MiUISATalOTh cIuiati banky 3a ykinageHum
JloroBopoM, Ta y 0y/b-sIKOMY CyIOBOMY IIPOBAI’KE€HHI, 1110 MOX€ BUHUKHYTH Y 3B’5I3KYy 3 TakuM J[oroBopom,
0aHKIBCBhKI TOKYMEHTH MIO0 TAaKOTO 00Ky (y TOMY 4YMCIi, Taki, M0 HE MiAATraloTh HajgaHHiO KiieHTy
BiAnoBiAHO 10 1ux [IpaBui), € nokazom icHyBaHHS 3000B’s3aHb KiieHTa moao crinatu banky BiimoBigHUX
CyM T'POIIIOBUX KOIIITIB;

1.2.11.6.bank mMae mpaBo 3IHCHUTH BIACTYIJIEHHS CBOIX IpaB 3a YKIaJAeHUM J[oroBOpOM Ha KOPHUCTh
TpeTix oci6. Take BimcTyruieHHS BigOyBaeThCs NUIIXOM YKJIAACHHS MK BaHKOM Ta TpeThor 0co00r0
BiAMOBigHOrO goroBopy. IIpo ykmagenHs takoro poroBopy bank Hajcunmae KiieHTy BigmoBigHe
[oBimomnennst y cmoci®6 mnependavennii nmmu IlpaBunamu. JlaHwii TYHKT HE 3aCTOCOBYETBHCS JO
MPaBOBITHOCHH IIIOJI0 EJILI;

1.2.11.7.mpouenypa AxrtuBamii KapTku, BcraHoBieHa bankom 3rigHo 3 mpaBwiamu [LmaTixHMX
CHCTEM, MOK€ BUMaratu okpeMmux Jiit 3 6oky Jleprkarens moo renepauii/aminu [TIH-xony Kaptku, mopsiok
AKkuX noBinomisieTbes bankom mpu Bupaui Kaptku, 1 siki nmoTpeOyroTh 000B’si3k0oBOro HagaHHs baHky
iHpopmaii mpo Homep MoGinbHOTO Tenedony;

1.2.11.8.yci mOBigOMIICHHS, IO HAMAIOThCA OnHI€0 CTOPOHOIO IHININA, HAACHIATHMYTHCS 3
JOTPUMaHHSM BiJIOBITHUX MPOLEYP, BU3BHAYEHUX YMHHUM 3aKOHOJaBCTBOM YKpainu Ta uumu [IpaBunamuy,
IIPU JI0CTABIIl 0COOMCTO, MOLITOBUM, TE€IEPOHHUM 3B’SI3KOM 4M (pakcoMm iHIIH CTOpoHI. Ycl MOBIAOMIIEHHS,
HajliciaHi baHKOM TNOMITOBUMM BIJNpAaBICHHSAMH Ha ajpecy, 3a3HaueHy y 3asBi-JOrOBOPI, BBa)KAIOTHCS
TakUMHU, 110 oTpuMaHi Kiientom uepe3 7 (ciM) KajneHAapHUX JHIB micis ix BignpasieHHs bankowm. Ilicns
CIUIMHY LILOTO CTPOKY HACTAIOTh yCl MIPABOBI HACIIKH, 1aTa HACTAHHS SIKMX OB’ A3aHa 3 1aTOI OTPUMAaHHS
Kiientom nosigominens bankys;

1.2.11.9.bank mae mpaBo Hajcwiatu Jlepxkarensm Oynb-saKy iHpopmanio (okpim O cobucroro
KJItO4a, sikuil 30epiraetbes y HSM), y Tomy umncii Taky, o MiCTUTh OaHKIBCHKY TAEMHHIIIO, BIACHUKOM SIKOT
€ Kuient, 3acobamu TeneoHHOro Ta/abo (pakcHMUIBHOTO 3B 3Ky, HUIIXOM [lOBimOMIIEHB, MOIITOBUM
3B’SI3KOM, €JIEKTPOHHOIO MOUITOIO TOLIO, Ta MPH IboMY baHK 3BUIBHAETHCS Bl OYAb-sIKOT BIANOBIJAIBHOCTI Y
pasi Joctymy TpeTix ocid 10 Takoi iHpopmarii mi yac ii nepenadi 3a3Ha4eHUMU KaHaJaMH 3B’ SI3KY.

1.2.11.10. bank Haxacunae iHpopMalio, y TOMY YHUCIl Ipo 3/ilicHeHI omepaiii 3 BUKOPUCTAHHAM
Kaptku, Ha Homep mo6inbHOrO Tenedony ta KitieHT omuiauye Taky mociyry 3riiHo 3 BianoBigHuM Tapuduum
IuIaHoM. Y BHMajkax, ko KiieHT BigMoBUThCS Bin HagaHHs banky Homepy MoOinbHOrO Tenedony abdo
BIJIMOBUTHCS Bil OoTpumanHs [loBimomyieHp mpo BuUKOHaHI omeparlii 3a Paxynkom/CyOpaxyHkoM, abo
NUCbMOBO HE TMOBiAoMHTH bank mpo 3miHy ab6o Btpaty Homepa moGinbHoro tenedony, a6o SMS-
NOBIIOMJIEHHSI He OynyTh oTpuMaHi KiieHTOM 3 Oyab-SKHX 1HIIMX Tpu4yuH, a0o KiieHT He 3BepHeThCs 10
Banky 3a mIOMICSYHOIO BUIMCKOIO, BBaKAEThCs 10 baHK Hajme)xHUM 4MHOM moBinomuB KiieHTta mpo yci
3aiiicHeH1 omnepartii 3 BukopuctanusMm Kaprtok. KimieHT morompkyetses, mo bank He mae 000B 3Ky HaIaHHS
Knienty iHmumx (He mnepeabauenux numu IIpaBunamm) mnoBimomieHb Npo 37iicHeHi omepamii 3
BUKOpHUCTAaHHIM KapTok.
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1.2.12. TIlignucanusam 3asBu-aoroBopy Kilie€HT sk cy0’€KT MepCOHAIBHUX MAaHMX BIATMOBIAHO 110
3akoHy Ykpainu «lIpo 3axucT mepcoHalbHUX JaHUX» Hajae baHky cBolo 3romy Ha oOpoOKy (30MpaHHS,
cucTeMaTH3allis, HAKOINMYEHHS, peecTpalis, 30epiraHHs, YTOYHEHHS/OHOBIIEHHS, BUKOPHCTAHHS,
HOLIMpEHHsI/TIepeiada, 3He0Co0IeHHS, OJIOKYBaHHs, 3HUIIEHHS To10) bankom nepconanbuux nanux Kiienra
Ha TanepoBHX HOCIAX, B iHGOPMAIIHHUX aBTOMAaTU30BaHUX cHcTeMax baHKy, Tomio s peanizarnii bankom
CBOIX MpaB Ta 00OB’5I3KiB, BU3HAUEHUX YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta yKJIQACHUMHU MiX bankom ta
KiientoM noroBopamu, npu HaganHi KiienTy Oyab-akux 0aHKIBCbKUX Mocayr. OOCAT MEpCOHATbHUX JaHUX
Knienra, mono sikux bank mae npaBo 3ailicHIOBaTH 00pOOKy nepcoHanbHUX JaHuX KiieHTa, BU3HaYaeThCs
Croponamu sik Oyb-sika iHGopmaris mpo Kiienta Ta ymoBu ykinajneHoro Jloropopy, mo crajia Bizoma banky
IpY BCTAHOBJICHHI Ta y X0Ji BiHocuH 13 KiienToM, y Tomy umchi Bix TpeTix oci®. YknaneHnusm Jlorosopy
KiieHT niarBepaxye, 1o HoMy OB1JIOMJIEHO ITPO HOro npasa sk cy0’ eKTa IepCOHAIIBHUX IaHUX, BU3HAYEHUX
3akoHoM Ykpainu «IIpo 3axucT mepcoHambHHUX JaHUX», IPO BOJOIUIBLSA MEPCOHATBHUX TaHHUX, CKIIAZ Ta
3MICT NEPCOHAIBHUX JAaHUX, 110 30UPaIOThCs, METY 300py TaKUX JaHUX Ta 0c10, AKMM MOXYTh I1epelaBaTUCs
nepcoHanbHi gani Kiienra. KitieHT morokyerbes, o HasBHICTh IbOT0 MiANYHKTY B [IpaBuiiax € 1octaTHIM
JUTSl TIOBHOT'O BUKOHaHHS bankom BumMor yactuHu 2 cratTi 12 3akony Ykpainu «I[Ipo 3axucT nepcoHaabHUX
JaHUX» 1 He TOTpeOye 101aTKOBUX MICHMOBHUX MOBITOMJICHb PO T€, IMIO:

1.2.12.1. wmetorw 300py HOro mepcoHalIbHHX JaHUX € BUKOHaHHSA BUMOr 3akoHy Ykpainu «IIpo
3armobiraHHs Ta TPOTUAII0 Jeramizamii (BIAMHBaHHIO) JOXOMIB, OJECPKAHUX 3JOYMHHUM IIUIIXOM,
(dbiHaHCYBaHHIO TEPOPHU3MY Ta PIHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MaCOBOTO 3HUILIEHHS», 1HIIIUX 3aKOHIB
Ta HOPMAaTUBHO-TIPABOBUX aKTiB YKpaiHW, TOJ0KEHb, YCTAaHOBYMX Ta IHIIMX AaKTiB BHYTPIIIHBOTO
peryntoBaHHs baHky;

1.2.12.2. ocobu, sIKUM NepeaaroThcs NePCOHANBHI JaHi (Hagali — BiAMOBIAaIbHI MpaliBHUKN baHKy),
BUKOPHUCTOBYIOTh Taki MEPCOHANbHI JIaHI BUKJIIOYHO BIAMOBITHO 10 iXHIX MOCAJOBUX OOOB'A3KIB Ta Taki
BIZIMOBIJaNIbHI TIpaliBHUKKW BaHKYy HECYTh NMEpPCOHAIBbHY BiAMOBIJAIBHICTh 32 PO3TOJIOMICHHS Y OYAb-SKUH
croci0 MmepcoHaNbHHUX JaHHX, K1 iM Oyno JoBipeHO abo sKi CTalu BiIoMi y 3B'SI3KY 3 BUKOHAHHSM HUMH
10CaI0BUX 00OB'SI3KIB.

KitieHT moro/ukyeTbes, 10 A1 HAJIE)KHOTO BUKOHAHHS YMOB YKJIa/ieHoro /loroBopy /10 4ncia TpeTix
0ci0 MOXXyTh OyTH BiIHECEHI, 30KpeMa, Taki: MpodeciiiHi KOHCYIBTaHTH, AyAUTOPH, & TAKOXK YCTAaHOBH, IO
3MICHIOITH 00pOOKY MepCOHATBHUX JaHUX Ha mpodeciitHiii ocHoBi, Hamionansauit 0ank Ykpaiau (mami —
HBY), ocobu (opranizauii), mo HagatroTh [lepxkatensm Kaptok, emiToBanux bankom, iH(opmaiiiHO-
opraHizauiifHi Mociayru Ta/abo MocIyrd cTpaxyBaHHS Tollo (30kpeMa, komnadii AT CrpaxoBa KoMHIaHis
«ARX») xommnanie€ro 3 HagaHHs mnociyru «KoHChep)K-cepBiCy» TOINO), 1HII 0coOM (oprasizaiii), fKi
IPOBOJATH akIii Ta/abo po3irpaiii Ta/abo mporpamMu JOsJILHOCTI TOIIO BiMOBITHO JI0 YKIaI€HUX MIX TAKUMH
ocobamu (oprasizainisiMu) Ta baHkom J10roBopiB Ta/ab0 BIAMOBIAHO 10 JOTOBOPIB, YKIAACHUX MK TaKUMHU
ocobamu (opranizanigmun) Ta [InaTbKHUME cUCTEMaMHu.

KitienT noromkyerbes, 1m0 Bes iHpopMallis, HagaHa HUM baHky npu nianucanHi 3asBU-10r0OBOPY Ta Y
HOJAJIBIIMX BIJTHOCHHAX 32 JloroBOpOM (B TOMY YMCIIi, IEPCOHAIIBHI J]aH1), MOXe BUKOPUCTOBYBaTUCS baHkoM
gk ineHTudikamiiui qani Kinienra, 30kpema, mpu Tesie()OHHOMY 3BEpHEHHI.

1.2.12.3. Ilignucanusm 3asBu-goroopy KiieHT nopydae banky mnepenaBaTu KOHTPOIIOIOYOMY
oprany (oprany Jlep>xaBHoi MogaTKoBoOi ciy0Ou YKpaiHu) y BHITaJKaX, KOJU 11€ BUMaraTUMETbCs HOPMaMHu
YHHHOTO 3aKOHOJIaBCTBa Y KpaiHH, iIHPOpMaLlito PO BIAKPUTTA Ta 3aKpUTT PaxyHKy.

1.2.12.4. Tlignucanusm 3asBu-moroBopy KimieHT Hamae baHKy CBOMO 3rogy Ha OTpUMaHHS
[Tpono3uniit mpo 3Miny ymoB JloroBopy, B T.4. IlpaBun, Tapuduux mnnanis, Tapudis, YM0B nemno3uris,
[Iporpam kpenutyBaHHs 3rigHO MyHKTY 1.7. iux [IpaBui, nuisxoM o3HaiiomiieHHs 3 Takumu [Iponosurisimu
B 3arasibHOAOCTYNHUX a5 KimienTtiB micusix (onepauiifniii 3ami banky, Ha Caiiti banky).

1.2.12.5. Bukonanus KiientoM Bu3HaueHux uumu IIpaBuimamu 3000B’s3aHb 3a0e3nevyeTbCs
HaJlaHUM TpaBoM baHKy Ha 371HCHEHHS JOTOBIPHOTO CIMCAHHS KOIITIB 3 PaxyHKiB Ta 3 OyAb-sSKHUX 1HIIUX
paxyHkiB KiieHTa, BIIKpUTHX Ta Takux, 110 OyayTh BiAKpuTi Womy bankoM (y ToMy 4Hcii B 1HO3EMHIH
BaytoTi). CTOPOHM MOTOKYIOTHCA, 10 Ha/laHe yKIaaeHuM JloroBopoM mpaBo Ha 31HCHEHHS JOTOBIPHOTO
CIHMCaHHS Ta BCTAaHOBJIEHI 3riiHo 3 muMu [lpaBunmamm mtpadui cankuii (meHi, mrpadu, HEyCTOWKH)
BBKAIOTHCSA Y po3yMiHHI ctatedt 546 Ta 549 lluBinmbHOTrO KOJEKCy YKpaiHu 3a0e3leueHHSM BUKOHAHHS
Knientom BkazaHux 3000B’s13aHb.

1.2.12.6. CropoHH MiITBEP/UKYIOTh, IO MpaBa Ta OOOB’SI3KM KOXKHOI 3 HUX, BH3HAUCHI IUMH
[IpaBunamu, € criBpo3MipHUMH 3 MpaBamMu Ta 000B’s3kamu iHIIOT CTopoHH. Y 3B’s3Ky 3 UM, CTOpOHH
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HOTOJDKYIOThCA, 10 YKIaaeHHsIM JloroBopy anst xonHoi 13 CTOpiH HE CTBOPEHO HeclpaBeIIMBHX alo
JUCKpUMIHAIIMHUX YMOB, sIKi O moripiuryBanu ii cTaH BifHOCHO iHIIOT CTOpPOHH.
1.3. HNPEIMET JOI'OBOPY

1.3.1. banky pasi akuenrtyBanns Kiiearom ymoB 1ux [Ipaswui, B 3anexxHocTi Bt o0panoro Kimientom
[TponyxTty, 3000B’s13yeThcs Ha yMoBax ykinajgeHoro 3 Kiientom Jlorosopy:

1.3.1.1. BinkpuBatu Paxynku Kiienty Ta oOGciyroByBatu Taki PaxyHKu, B TOMy YHCIi B YacCTHHI
HaJaHHs 1HQOPMaIIHHUX TTOCIIYT;

1.3.1.2. BugaBatu Kiienty Kaprky/KapTku 31 cTpokom Aii 3a3HaueHUM Ha ii TuboBiit ctoponi ta [TTH
- KoJ1 10 Hei (32 HasIBHOCTI);

1.3.1.3. nagaBatu kpeaut y ¢popmi JlozBoneHoro oBepapadty Ha KapTkoBi paxyHKu;

1.3.1.4. magaBatu EJIII;

1.3.1. 5. mamaBaru iHII mocayry, nependadeHi numu [IpaBunamu.

1.3.2. bank 3rigHo 3 npuiiHaToro Bij KiieHTa ohopmIIeHO HAJIEKHHMM YHHOM 1 MiAIMHCAHOIO
3asBOI0-I0TOBOPOM, @ TAaKOXX Ha MIiJCTaBl JOKYMEHTIB, BU3HAYEHWX BHUMOTI'aMH YMHHOTO 3aKOHOJaBCTBA
VYkpainu Ta akTaMu BHYTPIIIHBOTO perynioBanHs banky, BinkpuBae Kiienty Paxynok Tta/abo CyOpaxyHOK,
HOMEpPH SIKMX 3a3HAYalOThCs y 3asBi-IOTOBOpi, MPoBOAUTH 3a PaxyHkom Ta/abo CyOpaxyHKOM omeparii,
BU3HAYEHI YMHHMM 3aKOHOAABCTBOM YKpaiHM, aKTaMH BHYTPIIIHBOIO pEryitoBaHHA baHKy, npaBuiamu
[Tnarixaux cucrem ta umu [IpaBunamu, Bumae Kiienty 3amoBneHi HuMm KapTku, a Takox Hajgae iHmm
0aHKIBCHKI MoCHyru, nependadeni, 30kpema, [Ipomykramu/Ilakeramu baHky, mepesik Ta BIaCTUBOCTI SIKUX
onpumtoaHeni Ha Caiiti banky, Ta siki 3amoBieni KitienTom, y Tomy uncii 3acobamu Cucremu /B0, 32 ymoBH
oratu nociyr banky, nependauenux tapudamu banky, mo onpuntonneni Ha Caiiti banky (nasi 3a TekcToM
— Tapudmn)

1.3.3. Oco6muBocti mpeametry JloroBopy B po3pisi IlpoaykTiB baHky BHU3HA4YarOThCS y OKpEMHUX
po3ainax mux [IpaBui.

1.3.4. bauk npoTsarom cTpoky aii ykiageHoro JloroBopy npuiimae Bin KiienTa in 3asBu-10roBopH,
odopmreni BiamosigHo 10 oOpanux Kiienrom [Ipoxykris/Ilakeris, BigkpuBae Binmnosignuii CyOpaxyHOK ais
kokHoro IlakeTa, mpuiiMae iHIII MMCHMOBI 3BEpHEHHS, iepenoadeHi mumu [IpaBunamu, Ta Hajgae OaHKIBCHKI
nocayru B Mexxax npoganux [Ipomykris/[lakeris.

1.3.5. Kuient cnnauye oTpuMmaHi OaHKIBCbKI IOCIYTM Ha YMOBaX, BHM3HAUCHHMX YKIJIAJCHUM
JloroBopoM, Ta 3000B’sI3y€ThCSl BUKOHYBATH 1HIIII YMOBH yKiaaeHoro [Jorosopy.

1.3.6. Onmepamii 3a KaprkoBum paxyHkoM (Ta/a6o BignoBigHuMH CyOpaxyHKamH) HpPOBOISATHCA
bankowm 3a JlebetoBoro/Jle0eTOBO-KPEAUTHOIO TIIATIKHOIO CXEMaMH.

1.3.7. TlpoBenenns 3a PaxyHkoM ormeparliii, moB’si3aHUX 31 3MIACHEHHSM MiIMPHUEMHULIBKOI Ta
1HBecTuLIMHOI AisbHOCTI KiieHnTa, 3a00poHseThes. [Hi oomexenHs npas KitieHTa 110,10 po3nopsaKeHHs
KOIITaMM, IO 3HAaXOAAThCA Ha PaxyHKy, JONYCKaeTbCs JIMIIE Yy BHUMAJIKaX, BCTAHOBJIEHUX UYHMHHHUM
3akoHO/IaBCTBOM Ykpainu. [Ipu nbomy CTOpOHM MMOTOKYIOTHCS 3 THM, IO HE BBAXKAETHCS OOMEKEHHSIM IIPaB
Kiienra moao po3nops/pkeHHs Komtamu Ha PaxyHky, BiaMoBa banky Bij BunHeHHs ans KiieHta okpeMux
orepanii 3a UM PaxyHKOM, SIKIIO Taka BiAMOBa 0OyMOBJIEHA BUMOTaMHU YHHHOTO 3aKOHOIABCTBA Y KpaiHH
Ta/abo nosoxeHHsAMH 1ux [IpaBui.

1.3.8. Ilnsxom HamaHHs Bigkputoro noctymny ao Caiity banky, bank:

1.3.8.1. po3kpuBae KnieHTam BU3Ha4YeHY 3aKOHOAABCTBOM 1H(OPMALIiIO PO YMOBHU Ta MOPSAOK CBOET
JUSUTBHOCTI;

1.3.8.2. o3Haitomitro€ 3 iHpOpMaLiiero BU3HaYeHoIo cT.12 3akony Ykpainu «IIpo ¢inaHcoBi mocayru ta
JIepKaBHE PEryIIOBaHHS PUHKIB (DIHAHCOBUX MOCIYT»;

1.3.8.3. Hanae Kuienty npumipauk IIpaBui nuisxoM HagaHHS BiIKpUTOro foctyny jao IlpaBmi Ha
Caiiti banky.

1.4.  3ATAJIbHI TIPABA TA OBOB’SI3KA CTOPIH
1.4.1. bank 3000B’s13aHMii:
1.4.1.1. HanexxHuM 4MHOM BUKOHYBAaTH yMOBHU JloroBopy.
1.4.1.2. BinkpuBatu Ilorouni/KaprkoBi//leno3uTHi paxyHKHM Ta TMPOBOAMTH  KOMILJICKCHE
oOcnyroByBanHs PaxynkiB Kiienra, 3aiiicHioBaTH 3a JopyueHHsM KitieHTa po3paxyHKOBI Ta KacoBi onepartii
y BIIMOBIAHOCTI 3 YMHHUM 3aKOHOAABCTBOM YKpaiHH, BHYTpPIIIHIM po3nopsiAikoM baHKy 1 ymoBamu
Horoopy.
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14.1.3. HagaBatu Kiienty iHdopmamiro mpo BignoBigHi Tapudri mimaHu, niro4i Ha MOMEHT
3nificHenHs KiieHnToMm omepaltii Ta MOKIIMBI CTPOKM MPOBEICHHS OTepartii.

1.4.1.4. T'apanTyBaTu 30epekeHHs OaHKIBChKOI TaeMHuIIl. bes sroau Kiienta HagaBaTu iHpopMairito,
110 CTAHOBUTH OaHKIBCHKY TAEMHHIIIO, TUTBKU Y BUIIAAKAX, Iepe0aYCHNX YMHHUM 3aKOHO/IaBCTBOM Y KpaiHU
ta UM JloroBopom.

1.4.1.5. 3piiicuuTu inenTudikamito Ta Bepudikamito Kimenra (mpeacraBauka KiieHnra) BiInoBigHo 10
BUMOTI YHMHHOTO 3aKOHOJABCTBAa YKpaiHHW, sIKE PETyJIo€ BITHOCHHU Yy cdepi 3amoOiraHHs Ta MPOTHIIL
jeranizanii (BIIMHUBaHHIO) JOXOJIB, OJEpPKAHUX 3JOYMHHUM MHUIAXOM, (iHAHCYBAaHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoOBOIO 3HUILEHHS, Ta MIOJATKOBOI'O 3aKOHOJABCTBAa YKpaiHM, B
TOMY YHCIIi:

1.4.15.1. nepepiputun Kiienra (oci06, ynmoBHOBakeHUX misATH Bij imeHi Kiienra) Ha #oro (ix)
HasBHICTb B MEpENiKy Oci0, MOB'SI3aHMX 3 MPOBAKCHHAM TEPOPUCTHYHOI MiSUIBHOCTI a0 IIOAO SKUX
3aCTOCOBaHI MDKHAPOJIHI CAHKII Ta B MEpPeNiKy oci0, A0 SKHX 3aCTOCOBYIOTHCS OOMEKYBaJbHI 3aXO/H
(caHkii);

1.4.1.5.2. BctanoBuTH (pakT HajexHOCTI a60 HeHanexHocTi KiienTta (ocobwu, sika i€ Big HOTro iMeHi)
JI0 TIOJIITUYHO 3HAYYIIUX OCi0, WieHIB iX ¢iM’1 a00 70 0ci0, OB’ A3aHMX 3 TOJITUYHO 3HAYYIIIMMH 0CO0aMU;

1.4.1.5.3. BctanoBUTH (haKT HAJICKHOCTI a00 HeHanexxHocTi KitieHTa 10 0cib, moB’s3aHux 3 baHkom
(BimmoBimHO 10 BUMOT 3akoHy Ykpainu «I[Ipo Ganku i GaHKIBCHKY IisUTbHICTB» Ta BUMOT llogaTkoBoro
KOACKCY YKpaiHu).

1.4.1.6. BinMoBUTHCS BiJ BCTaHOBJICHHS (IIATPUMAaHHS) MIJIOBUX BiTHOCHH/BiIMOBUTH KilieHTy y
BIIKPUTTI (0OCIyroByBaHHI) paxyHKy, Y TOMY YHCII LUISIXOM pPO3ipBaHHS IIOBHUX BITHOCHH/3aKPUTTS
paxyHKy, BIIMOBHUTHCS Bifl TPOBEACHHS (D iHAHCOBOI omeparlii y pasi:

- SKIIO 31icHeHHs inenTrdikamii Ta/abo Bepudikamii Kiienra, € HemoxxauBuM abo sximo y banka
BHHUKA€ CYyMHIB CTOCOBHO TOT'0, 1110 0c00a BUCTYIIA€ BiJl BJIACHOTO iMEH;

- BcraHOBNEeHHS KIlieHTYy HENMPUHHSATHO BUCOKOTO pU3MKY a00 HeHanaHHs KitieHTOM HEeoOXigHuX
JUISE 3/11ICHEeHHS HaJeXHO1 repeBipku KiieHTa JOKYMEHTIB 4M BiIOMOCTEH;

- mnoxanHs KmienToM um #ioro mpeacraBuukoMm banky HemocToBipHOi iH(popMmarii abo mogaHHS
iH(dopmaliii 3 MeTor0 BBeJIcHHS B oMaHy baHk;

- SIKIIO 3AicHeHHs ineHTudikailii ocodu, BiJ iMeHi abo B iHTepecax sIKO1 MPOBOIUTHCS (hiHaHCOBA
omiepailisi, Ta BCTAaHOBJICHHS BUTOJI00JIEpKyBaua (BUTOMOHAOyBada) 3a (PIHAHCOBOIO OINEPAIIEI0 €
HEMOXKJIUBUM.

1.4.1.7. 3amMOpO3UTH aKTHBH, OB’ A3aH1 3 TEPOPU3MOM Ta HOTO (P1HAHCYBAHHSIM, PO3MOBCIOIKEHHAM
30p0i MacoBOTr0 3HUIIEHHS Ta HOTO (D iHAHCYBaHHSIM.

1.4.1.8. 3ynuHuTH 3xailicHeHHS (QiHaHCOBOI ((iHAHCOBUX) omeparii (omepariii) y pa3i BAHUKHEHHS
HiZ03pH, 10 BOHA (BOHHM) MICTATh O3HAaKM BYMHEHHS KPUMIHAJIBHOIO NPaBOMOPYIIEHHS, BU3HAUYEHOIO
KpuminansHUM KOJIeKCOM YKpaiHU.

1.4.1.9. Posrnsinaté mUCHhMOBI 3aMOBJICHHS 11010 KpeauTHux [IpoaykTti, orpumani Big Kiienta y
cnocobu, Bu3HaueHi mumu [lpaBunamu, Ta y pasi OPUMHSATTA pIIIEHHS MIOAO 3aJ0BOJICHHS TaKOIo
3aMOBJIEHHS, NpuiHATH Big KiieHta BiAmoBigHy 3asBY-J0TOBIp 13 3a3HadeHMMH napamerpamu Kpenurty
BIJIMOB1JTHO JI0 IPUIHSATOTO PIlICHHS.

1.4.1.10.3a0e3neuyBaTi 3apaxyBaHHs KowTiB Ha PaxyHok/CyOpaxyHok Kiienta He mi3Hime
HACTYITHOTO BaHKIBCHKOTO IHS 3a JHEM HAJXOJpKEeHHS KomTiB 1m0 baHky 3a ymoBwu, mo Kiientom Oyio
3a3HaYeHO KOPEKTHI (BipHi) PEKBI3UTH OTPUMYBaya y BIJMOBITHUX IIATIKHUX JOKYMEHTaX.

1.4.1.11.Hane>xHuM YMHOM Ta CBO€YACHO BHUKOHYBAaTH 1HINI 3000B’si3aHHs baHKy, BU3HaueHI LIUMU
[IpaBuiiaMy Ta YMHHUM 3aKOHOJABCTBOM Y KpaiHHU.

1.4.2. KaieHr 3000B’s13aHuii:

1.4.2.1. 3 MeTo0 BUKOHAHHS BUMOT 3aKOHO/IABCTBA, SIKE PETYIIOE BIIHOCUHU y cepi 3anobiranHs
neramizauii (BIAMHBAHHIO) JIOXOMIB, OAEpPAHMX 3JIOYMHHUM LUISIXOM, (DIHAHCYBaHHIO TEpOpU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOJKEHHS 30p0Oi MacoBOIO 3HMILEHHS, MOJATKOBOIO 3aKOHO/AaBCTBA YKpaiHM Ta 3
ypaxyBaHHSM 3000B’s13aHb banky, Bu3HaueHux nmianyHkroMm 1.4.1 nux [Ipasun, npu Biakpurti PaxyHky Ta y
NOJaJIbIIIOMY Ha nepiry BuMory banky nonatu iHdopmarito (odiuiiiHi JOKyMEeHTH), HeoO0XiIHY (HE0OXi/IHi)
JUIS 3J1MCHEHHS HAJIEXKHOI MepeBIipKU (B TOMY YHUCIHI JJs 3/1HCHEHHS Horo iaeHTudikamnii ta Bepudikarii,
BCTAHOBJIGHHS METH Ta XapakTepy MaiOyTHIX IUIOBUX BIJHOCHMH abo MpoBeACHHs (iHAHCOBOI omeparii),
aHaJIi3y Ta BUSBJICHHS (PIHAHCOBUX OIEpalliif, 0 NiAIAratoTh (iHAHCOBOMY MOHITOPUHTY

18



14.2.2. 'V pa3zi3minu indopmartii, 1o HajaBaiach banky npu BCTaHOBIJICHHI IUTOBUX (JIOTOBIPHHX )
BIJTHOCHH, HajaBaTH baHKy OHOBJEHy iHQoOpMalio Ta/abo BIANOBIAHI JOKYMEHTH 31 3MIHaMH, IO
MiATBEPDKYIOTh TaKy 3MiHY (Y TOMY YHCI, Y pa3i 3aKiHUEHHS CTPOKY JIii TOKYMEHTIB), a came:

- npoTsiroM 3 (Tpbox) baHKIBCbKHMX JHIB 3 JaTH 3MiHM MpPi3BUINA, iMeHi, aapecu (HaKTUIHOTO
MICIISI TPOXKHMBAHHS, IHIIMX MACIOPTHUX JaHUX;

- HeraitHo y pasi 3miHu Homepa MoOinpHOTO TenedoHy y MOpsIKy, BU3HAYEHOMY ITiIITYHKTOM
3.1.2.13. uux IIpasun;

- He mizHine 30 (TpUAIATH) KaJIeHJapHUX JHIB 3 JHS BUHUKHEHHS OY/b-sKUX 1HIIMX 3MiH Ta/ab0
00CTaBHH, 110 OyJb-SIKUM YMHOM MOXXYTh HETaTHMBHO BIUIMHYTH Ha BHKOHaHHs KilieHTOM 3000B’s3aHb 3a
JoroBopoM (y ToMy uncili, 00CTaBUHH, SIKi BIUIMBAaIOTh Ha (piHaHCcOBH cTaH KiieHTa),

1.4.2.3. BignosigHo no Bumor IlogatkoBoro xonekcy Ykpainu noBioMuTd bank mpo cBiii cratyc
Gb13u4HOI 0co0M - MIANPHEMILT a00 0COOH, sSKa MPOBAANTH HE3AICKHY NMPodeciiHy isIbHICTh, Ta HAJAATH
JOKYMEHTH, 110 MiATBEPKYIOTh B3ATTS Oro Ha OOJIK Y BiAMOBIIHUX OpraHax.

14.2.4. Osnaiiomutucs 3 ymoBamu [Ipoaykris, ITakeris, mo po3miiieHi, 30kpemMa, Ha Caiiti banky,
Ta BIICTEXXYBATH iXHi 3MIHU y TIOPSIIKY, BU3HAYCHOMY B IyHKTI 1.7. 1iux IlpaBu.

1.4.2.5. TlpoBonutu onepariii no Paxynky ( Ta/abo Bcima iioro CyOpaxyHKamH) 3TiJTHO 3 PEKUMOM
fioro pyHKIIIOHYBaHHS, Tepe0aYeHOT0 YHHHUM 3aKOHOJABCTBOM Y KpaiHH, HOPMAaTUBHO-TIPABOBUMH aKTaMHU
HBY 3 nuranb BalOTHOTO KOHTPOJIO, BIIKPUTTSA, OOCIYrOBYBAaHHS Ta 3aKpUTTS PAXyHKIB Ta 3 IHUTaHb
3IHCHEHHS PO3PaxyHKOBO-KACOBHX OIEpalliif, a TAKOX 3T1THO 3 aKTaMH BHYTPIIITHBOTO PEryIoBaHHs baHky
Ta 3 nonokeHHsAMu nux [IpaBui.

1.4.2.6. He BukopucroByBatn PaxyHok/CyOpaxyHok Ta KapTky i mpoBeneHHS omepariii,
MOB’SI3aHUX 13 3MIMCHEHHSIM MiIPUEMHUIIBKOI, IHBECTULIIMHOI AiSITBHOCTI, @ TAKOX B OYAb-SIKUX LIISAX, IO
cynepedyarb YMHHOMY 3aKOHOJABCTBY YKpaiHu Ta/abo mnpasmnam [lmatikHMX cucTeM, 30Kpema Juis
KYMIBJIi/0MIaTH TOBaPiB/poOiT/mocyr, 110 3a00pOHEH1 3aKOHOIaBCTBOM Y KpaiHH.

1.4.2.7. 3abe3neuyBatu HasBHICTb Ha BiaAmoBigHMXx CyOpaxyHKax 3ajMIIKy KOINTIB y CyMax,
nocratHix ans crutatd banky Kowmicii 3a Hajgani O6aHKiBChKiI mociayru Ta JlomaTkoBHX BUTpaT (30Kpema,
HIJISIXOM JIOTOBIPHOTO CIMCaHHs) Ha IaTy CIUIATH BiAIOBITHO A0 yKianeHoro Jlorosopy.

14.2.8. HanexHuM 4YHHOM Ta CBO€YACHO BHKOHYBAaTH 1HIII 3000B’S3aHHSA, BHU3HAYEHI IUMH
[IpaBuiiaMy Ta YMHHUM 3aKOHOJIABCTBOM Y KpaiHHU.

1.4.2.9. Tlepen yxnageHHsMm J[loroBopy o3HalloMrOBaTHCS 3 1H(OPMALIE0 BHU3HAYEHOI B
nignynkrax 1.2.10.8, 1.3.8. nux [Ipasun

1.4.3. Bank mae npaBo:

1.4.3.1. OrpumyBatu Bin KiienTa omnary 3a HagaHi OCTaHHBOMY OaHKIBCBKI ITOCIYTH Ta
BiJIIKOAYBaHHs Jl0aTKOBUX BUTPAT.

1.4.3.2. CraryBatu mrpadu, meHi y po3Mipax Ta y TOpPSIKY, BU3HaueHUX TapudHUMHU TUTaHamW,
[Tporpamamu kpeautyBaHHs, umu [IpaBunamu.

1.4.3.3. 3minroBatu ymoBH obOciyroByBanHs KimienTta ta oopanux Kiientom [IpomykTiB 3a ykiiageHuM
JloroBopoM y nopsiaKy, BU3HaueHoMy MyHKToM 1.7. riux Ilpasuir..

1.4.3.4. BurpeOyBatu y Kiienra indopmarnito (o¢imiiiHi 1oKyMeHTH) HEOOXiaHy (HEOOXimHi) aus
3/11liCHEeHHS HaJIeKHOT ePeBipKH (B TOMY YHCI1 TSl 3A1ACHEHHS iAeHTU]iKaIlii Ta BepHudikallii, BCTAHOBICHHS
METH Ta XapakTepy MaiOyTHIX IiJTOBHUX BiIHOCMH a0o MpoBeAeHHs (iHAHCOBOi omeparlii), aHai3y Ta
BUSBJIEHHS (DIHAHCOBMX OIlepalliii, o MiyAraoTs (GiHAHCOBOMY MOHITOPUHTY, a TaKOX Ui BUKOHaHHS
bankoM 1HIIMX BHMOI' 3aKOHOJABCTBA, SKE PEryJoe BIJHOCMHM Y cdepi 3amobiraHHsg Jeramizarii
(BIIMUBAHHIO) JTOXOIB, OJEP)KAaHMX 3JOUYMHHHUM IMUIIXOM, (piHAHCYBaHHIO TEPOpPU3MY Ta (HiHAHCYBAHHIO
PO3MOBCIOIKEHHSI 30p0Oi MaCOBOT'O 3HUIIIEHHS.

1.4.3.5. Binmosutu KiieHTy y BUnajkax:

— HeHagaHHA KiieHToM 10 baHKy TOKYMEHTIB, 1110 BAMAratoThCs 3aKOHO/IaBCTBOM Y KpaiHH JUIs
H1ATBEPKEHHSI IPaBOMIPHOCTI TPOBECHHS OTepallii, 30KkpeMa HeoOX1THUX JIJIsl BUKOHaHHS bankoM (yHKIii
areHTa BaJIOTHOT'O KOHTPOJIIO;

—  mposeneHHs KiieHTom mino3pinoi ¢piHaHCOBOI omnepartii, TOIIO.

1.4.3.6. O6mexuTn npaBa KiienTa om0 po3nopskeHHs komTaMu Ha PaxyHky ta/abo CyOpaxyHKy
y BHIaJKax NepeadayeHuX 3aKOHOJJaBCTBOM Y KpaiHH.

1.4.3.7. O6mexutn mnepenik omnepaniii mo Paxynky Ta/abo CyOpaxyHKy, SKIIO Taki omeparii He
nependaueni ymoamu I[Ipoaykry/Ilakery/Tapuduoro miany.

19



1.4.3.8. IlepenaBatn MpaBOOXOPOHHUM OpraHam, podoTonaBmio KiieHTa Ta ydyacHukam Ilmatixamx
cucTeM iH(OpMalito, OB s3aHy 3 HE3aKOHHUM UM HECAaHKI[IOHOBaHMM BUKOpHUCTaHHSAM KapTok, a Takox 3
nopyueHHsM 1ux [Ipasui.

1.4.3.9. 3nilicHIOBaTH Ha BJAacHY KOPHUCTh, a TaKOX Ha KOPUCTh IHIIMX OCi0 (IpU HEHAIEKHOMY
MepeKasi/moMUIKOBOMY 3apaxyBaHHI komTiB Ha KapTkoBuit paxyHok/CyOpaxyHOK) JOTOBIPHE CIHCAHHS
komTiB 3 KaprkoBoro paxynky/CyOpaxyHKiB, a TaKOX 3 OyAb-SKHX IHIIMX paxyHKiB KiieHTa, BiTKpuUTHX
romy bankom, Ha BUKOHaHHA nopydeHHs KiieHTa y mopsaKy Ta y po3mipax, BU3HaYEHUX Y MyHKTI 3.5. mux
[IpaBuir.

1.4.3.10. Bumarati J1OCTpOKOBOTO BHKOHaHHsSI 3000B’s3aHb KitieHTOM 3a ykiageHum JloroBopom,
30KpeMa, y pasi nopyuieHHst KilieHTOM CTpOKiB/TepMiHIB CIUTATH OYAb-SIKUX IJIATESKIB 32 JloroBopoM, B TOMY
yucal crutatkd mporeHTiB, Kowmicii, Ta 1HIMX IUIaTexiB, MnepeadadeHux 3asBOIO-I0TOBOPOM Ta ITUMHU
[IpaBunamu, npo o KiieHTy HajcuIaeThCs BiANOBIIHA MHUCEMOBA BUMOTA.

1.4.3.11. Ctaraytu 3a00proBaHiCTh 3a YKJIaaeHUM JIoroBOpOM y BHMAJKy HECBOEYACHOTO Ta/abo
HEMOBHOTO i MOTanIeHHs/CIUIaTH IUISIXOM 3BEPHEHHSI CTATHEHHs Ha Oynb-ske maiiHo KiieHTa y mopsiuky,
BCTAaHOBJICHOMY YMHHHUM 3aKOHOJABCTBOM Y KpaiHHU.

1.4.3.12.V pa3i noMUIKOBOTO 3apaxyBaHHs KomTiB Ha KapTkoBuii paxynox/Cybpaxynok/Ilorounuit
paxyHok Kiienta noBigomutu Kiienrta (B TeneoHHOMY pexkumi, ab0 y IHIIMI croci® Mpo MOMHJIKOBHIMA
nepeKas.

1.4.3.13. 3akpurtu Paxynok (3 ycima CyOpaxyHkamu) KiienTa 3 ypaxyBaHHsAM 110J105keHb MyHKTY 1.10.
uux [IpaBu.

1.4.4. Kiient Mmae npaBo:

1.4.4.1. Posnopsmkatrcs komTaMmu Ha Paxynky Ta/abo CyOpaxyHkax BUKOPUCTOBYIOUH BCI IIATIXKHI
IHCTPYMEHTH 3TiIHO 3 BUMOTaMU YHMHHOTO 3aKOHOJABCTBA YKpaiHM, mpaBuiamu BiamoBigHoi [lmaTixHOoi
cucremu Ta 1umu [IpaBumamu.

1.4.4.2. TlonoBHiOBaTH PaxyHOK BUKJIIOUHO Yy BaJIOTI, B AKil BIAKPUTO PaxyHOK.

1.4.4.3. Bumaratu Bin baHky HamaHHS JOKYMEHTIB (KOMiil JOKYMEHTIB), SIKi MHiATBEPIKYIOTh
JOCTOBIPHICTH onepaiiii 3a Paxynkom (B 1.4. Bunucku no Paxynkax/CyOpaxyHKax).

1.4.4.4. OrpumyBatn Bix banky iHpopmamito Ta KOHCYJIbTamii 3 TNHTaHb KOPHUCTYBAaHHS
[Tponyxramu/Ilaketamu Ta ymoB BUKOHaHHS 1ux [IpaBui.

1.4.4.5. VY Bunaaky He3roau 31 3MiHaMu B yMoBax o0ciyroByBaHHs [IpoaykriB, 30kpema, y Tapuduux
aHax, ymoBax Jlernosuris, IIporpamax KpeaIuTyBaHHs TOLIO, 3BEpHYTHUCS 70 baHKy 3 MHCHMOBOIO 3asiBOIO
PO TPUIIMHEHHS KOpUCTyBaHHsS BianoBigHUM Ilpoaykrom abo 3asBor0 mpo 3akputTs Paxynky (abo
CyOpaxyHKiB) Ta po3ipBaHHs JloroBopy.

14.5. CropoHu TOTOKYIOTHCS, 10 HE BKIIOYEHHS 110 1boro po3aury IlpaBmii okpemux mpaB Ta
000B’sI3KIB KOXKHO1 3 HUX, BU3HAYEHUX IHIIMMH po3ainamu [IpaBui, skoAHUM YMHOM HE OOMEXY€E BiAMOBIIHI
MpaBa Ta HE BIUIMBAE HAa HEOOXI1THICTh HAJIE)KHOTO Ta CBOEYACHOTO BUKOHAHHSI BIATIOBIAHIX 000B’SI3KIB.

1.5. TUCTAHIOIAHE OBCJIYTOBYBAHHSI

1.5.1. Kuient nopyuyae banky Ha mifcrasi nux [IpaBun, ykmagenoro JloroBopy Ta 3BEpHEHHS 10
Konrakr-1ienTpy Ta/ab0 BiamosiaHoi 3asBku B Cucremi JIbO 3aiiicHIOBaTH OaHKIBCHKI Oomeparlii Ha yMoBax
JTUCTAHIIIMHOTO OOCITYyTOBYBaHHSI.

1.5.2. JlucranmiiiHe 0OCITYroBYBaHHsSI 3JIHCHIOETHCS 32 yYMOBH HasSBHOCTI y baHKy akTyanpHOT
iH(popmaii mo KiienTy Ta akTyanbHO1 aHKETi 3 (iIHAHCOBOI'O MOHITOPHHTY.

1.5.3. Kuienr nopy4ae banky 3/1iiicHeHHsI HACTYITHMX OaHKIBCHKUX omepailii 3 BracHumMu PaxyHnkamu
BIIKpUTUMH Y BaHKy Ha yMOBax AUCTAHLIHHOTO OOCIyrOBYBaHHS:

- HajgaHHs baHky Topy4yeHHs MOA0 BIAKPUTTS [leno3uTHOTrO paxyHKy;

- HagaHHs banky nopydenns mono Biakputts [lorounoro/KaprkoBoro paxyHky;

- HaJaHHs baHky JOpy4eHHs 11010 3/iiiCHEHHS Mepekas3y KomTiB 3 BinacHoro [Torounoro/KaprkoBoro
paxyHKy Ha JIemo3uTHHI paxyHOK;

- HajgaHHs baHKy nopydeHHs 1010 3ICHEHHS MepeKa3y KOIITIB 3 BIacHOro I1oToyHoro paxyHky Ha
BiacHui KapTKoBHil paxyHOK.

- HajgaHHs baHKy nopy4yeHHs Ha 31MCHEHHs peryaspHOro nepekasy KomrTiB 3 PaxyHka Ha PaxyHok
BIIKpUTHI Ha yMOBax, BU3HaueHux [lakeTom «Pro-3amacy;
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- 3amoBiieHHs1 OcHOBHOI/JlomaTkoBOT KapTKH 10 KapTKOBOTO paxyHKy Ha CBO€ iM’s (B T.4. 3 TIOCIYTOIO
JOCTaBKH KapTH 13 3aJlydeHHsIM KOMIaHii 3 opraHizaiii nepeBe3eHsb);

- migKIroYeHHs mociayru «KoHChepk-cepBicy» 3rigHO manyHkry 3.7.7;

-3MiHa TOPSIKY/yMOB oOcimyroByBaHHs oOpanoro Ilakery/Ilpoaykry/TapudHoro rmiany IUIsIXOM

3MiHU TAKETHOI MTPOITO3HIIIT

1.5.4. bankiBcbki oneparnii Bu3HaueHi B miamyHkTi 1.5.3. nmx IlpaBun uepe3 KoHTakt-mieHTp
3IIMCHIOIOTBhCA Ha MiJCTaBl yCHOro posnopsakeHHs Kiienta, orpuManoro omeparopom KoHTakT-LeHTpY
ta/abo 3asBu Kiienra B Cucremi JIBO.

15.5. Kiient mnoromkyeTbcsi Ha mepedady iHdopmarllii, po3mopspKeHb, TOpy4YeHb baHKy 3a
JIOTIOMOT 010 TeNe(OHHOTO 3B 53Ky, YCBIIOMIIIOIOUX IIPU IIbOMY, 1110 TAKUH 3B 30K HE € O€3MEYHUM KaHAIOM
3B’s13Ky. KitieHT Gepe Ha ceGe BCi pHU3HMKH, TOB’S3aHI 3 MOXKJIMBHM IMOPYIIEHHIM KOHQIIEHIIIHHOCTI, 110
BUHHUKAIOTh IIPH BUKOPUCTaHHI TAKOTO 3B S3KY.

1.5.6. KiieHT moromxyeThcss Ha OTPUMAHHS JOBIAKH PO CUCTEMY TapaHTYBaHHs BKJIAAIB (Hi3UIHUX
oci6 B enekTpoHHId (opmi mpu HamaHHi baHKy nOopydYeHHS MO0 BiAKpUTTS PaxyHKy Ha yMmoBax
JTUCTaHIIMHOTO 0OCITYyTOBYBaHHS.

1.5.7. Tlocnyru B Mexax TUCTAHILIAHOTO OOCIYrOBYBaHHS HAJAIOTHCSI BUKIFOYHO MICIISL YCIIITHOTO
MpOXO/pKeHHs mpouenypu imeHtudikanii y Konrtakrt-nenrpi/aBrentudikanii B Cucremi [IbO. byab-sxy
oco0y, mo BukopucTana ineHtudikaniiHi mani Kiienra ta mpoiinnia ycnimry igentudikanito y Konrakr-
neHTpi/aBrentudikariito B Cucremi /IO, bank 6e3ymoBHO BBaxae KiieHTOM 1 He Hece BiANOBIJAIBHOCTI 32
i1 Takoi ocoOu, AKIIO Taki aii OyayTh ockapxkyBaTtuch KitieHTOM.

1.5.8. bank 3000B’s3yeThcsi BUKOHYBaTH Aopy4deHHs KiieHTa mpo 3ailiCHeHHs omepailiii B Mexax
JTUCTAHIIHHOTO  OOCIyroBYBaHHS  IICIs  YCHIIIHOTO  MPOXO/KeHHs  imeHTH(dikamii y Konrakr-
neHrpi/aBrentudikanii B cuctemi JIbO Ta 3a ymoBH HassBHOCTI KomTiB Ha [Torounomy/KapTkoBOoMy paxyHKY
B T.4. Juia cruiati Kowmicii banky 3a HamaHHs mociyr 3rigHo Airounx Tapugis.

15.9. Ha migrBepmxeHHs 3/iCHEHHS OaHKIBChKOi omepaiii baHkoM Moke HampaBiIsATUCS
[ToBinomnenns Ha Homep MoOiTbHOTO TenedoHy.

1.5.10. [Mignucyroun 3asBy-noroBip Kiient nopydae banky Bigkputu JIeno3suTHUH pPaxyHOK,
[MoTounwmii/KaprkoBuii paxyHok abo CyOpaxyHOK 3a yMOBHU HoJaibioro 3BepHeHHs Kimienra mo Konrakr-
HeHTpy i BuOopy ymoB [lpoaykry y nopsaky, nepeabadeHomy umu IIpaBuiamu abo camocTiHHOTO
Bubopy ymoB [Ipoaykry B Cucremi J1bO.

1.5.11.YMOBU BUKOHaHHS JOPYYEHHS Ha BIAKPUTTA JleMO3UTHOTO paxyHKy Ha yMOBax JUCTAHLIHHOTO
00CIIyrOByBaHHS:
1.5.11.1. [opyuenns Knienra Ha BiZKpUTTS J[en0O3UTHOrO paxyHKy nependoavae:

1)  BuOip ymoB po3mimieHHs [Iemo3uTy i3 3ampoOHOBAHOTO MEpeIiKy, a came: HaMEHYBaHHS
JIETIO3UTHOTO TIPOJTYKTY, CTPOK po3mimieHHs [leno3uty, BamoTy, cymy Jlerno3uTy, yMOBH BUILIATH MTPOIEHTIB
3a Jleno3zurom, Bubip [lorounoro/KaptkoBoro paxyHky aJis HoBepHeHHS /[eno3uTy Ta BUIUIATH HApaXOBAaHUX
MIPOIICHTIB;

2) wHasBHicTh y Kiienra Bimkpuroro ITorouHoro paxyHky/KapTkoBOro paxyHKy y BajoTi, siKa
BiJIMOBi1a€ BatOTi J[€MO3UTHOTO paxyHKY, IO BiIKPUBAETHCS;

3)  HasBHICTh Ha [loTouHOMY paxyHKY/KapTkoBOMY paxyHKY rpOLIOBHX KOIITIB y CYMi, IOCTAaTHii
JUIs po3MinieHHs Jleno3urty Ha Jleno3uTHoMy paxyHKy Ha oOpaHux KiieHTOM ymMoBax po3MillleHHS;

4)  o3HalOMIJICHHS 3 JIOBIJKOIO IIPO CHCTEMY rapaHTyBaHHS BKJIaIiB (Pi3MYHUX OCI0 Ta OTpUMaHHS
ii B  enekTpoHHid  ¢opmi (B Mepexi IHTepHer Ha  caifti  GaHKy 3a  agpecoro:
https://www.ukrgasbank.com/private/deposits/guarantee/ a6o Ha caiiti doHmy 3a  agpecoro:
http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia);

5) mnoromxenns KiieHTa Ha OTpUMaHHS JOBIJKH MPO CHCTEMY rapaHTyBaHHS BKJIAIIB (i3HUHUX
0ci0 He pijIIe HiXK OJJUH pa3 Ha PiK B eJIEKTPOHHIN (OpMI HUIIXOM 3aBaHTAKEHHS 3 OQiIiiiHOro caliTy 6aHKy
https://www.ukrgasbank.com/private/deposits/guarantee/;

6) minTBepmkenHs KiieHTOM 110 BiH O3HailoMuBCs 3 iHpopMarieto 3rigHo miamyHkTiB 1.2.10.8.,
1.3.8. nux IIpaBui nepen ykinageHusm JJorosopy.
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1.5.11.2. Jlns Bigkputts JlenosutHoro paxyHky B Cuctemi 1O, KiieHT miciis yCIinHoro mpoxoKeHHS
npouenypu aBreHTudikaii B cucteMi J[bO, cTBOproe eNeKTpOHHY 3asBy Ha po3MimieHHs Jleno3uty (manmi —
3as1Ba), BIAMOBIAHO 110 siko1 KitieHT:

1) oOupae/Bu3Hauae yMOBH po3MileHHS Jleno3uTy i3 3ampoOIlOHOBAHOTO IEPENIiKy, a came:
HallMEHyBaHHS JCTO3UTHOTO MPOJIYKTY, CTPOK po3MmimeHHs Jlemosuty, Bamory, cymy Jleno3ury, ymoBu
BUILJIATH MPOLEHTIB 3a Jlemo3urom, Bubip [lotounoro/KapTkoBoro paxyHky s MOBepHEHHs Jlemo3uty Ta
BUIUIATH HApaxOBAaHUX IMPOLEHTIB 3 ypaxyBaHHSIM MJIIOYMX HAa MOMEHT IIOJaHHS 3asBKM YMOB BKJIAJiB,
3aTBepKeHuX baHkowm;

2)  migrBepmKkye ohOpMIIEHHS 3as{BH Ta Iepeka3 KOITiB Ha Takuil JlemosutHuii paxynok OTP-
napojieM a6o KEII.

3)  Opurinan opopmieHoi B Cucremi JIBO 3asBu 36epiractbes bankom (B Cuctemi JIBO, sikio
Bank He BU3HAUMTH iHIIMHI TOPsIOK 30epiranns). KiieHT Mae mpaBo oTpuMartu akuenToBany bankom 3asBy
Krnienta B eleKTpOHHOMY BUIJISAI, IIO MIATBEPIXKYE PO3MIIICHHS KOIITIB Ha JIEMO3UTHOMY pPaxyHKY,
BiAMOBiTHO 10 [loroBopy, Ha eNEeKTPOHHY ajapecy 3a3HaueHy KirieHToM mnpu cTBOpeHHi 3asBH. Take
HarpasieHHs 3as1BU KilieHTa € JoCTaTHIM JT0Ka30M BUKOHAaHHSA baHKoM 000B’s3Ky 10110 nepenadi bankom
Kimienty mnpumipamka ykinageHoro J[loroBopy. PosapykoBana Ha mamepi Ta 3acBiJUeHA  ITiITACOM
npencTaBHuUKa Ta nedaTkoro banky 3asBa Kiienrta, € HamexHOw Komieo EnekTpoHHOro moroBopy Ta
HAJIEXKHUM JO0Ka30M MOTr0 BUMHEHHS SIK PaBOYMHY y BiiHOCMHaX M Kiientom ta bankom. Kiient B Oyab-
KU 4ac Mae mpaBo 3BepHYTHUCS A0 baHky Ta oTpumaru 3acBigueHy baHkoM mamepoBy KOMilO JIOTOBOpY,
yknaznenoro B Cucremi JJBO.

1.5.11.3. Buxonannsa Kiienrtom fiif, BkazaHux B 1pboMYy MianyHkTi [IpaBui, cBiAYMTH Mpo HaJaHHS
Knienrom 3ronu Ha yknaaenHs Mixk bankom ta Kitieatom Jlorosopy.
1.5.11.4. Hanpasnenus [ToBinomnens na Homep moOinsHOTro Tenedony Kiienra 3 iHpopmaiiiero mpo

BIIKpHUTTS JIETIO3UTHOTO paxyHKy CBIIYHTH IPO YKIAJCHHS YIOBHOBAKEHOIO 0co00t0 baHky
JloroBopy Ta BUKOHaHHS JOPYYEHHs Ha IepeKa3 KOUITIB Ha 1iel JIeno3uTHUI paXyHOK.
1.5.12. YmoBH BUKOHaHHsA JoOpydeHHsS Ha BiakpuTts Ilotounoro/KapTkoBoro paxyHKy
OpU JUCTaHLIHHOMY O0CITYrOBYBaHi:
1.5.12.1. Nopyuenns Kiienra Ha Bigkpurts [Totounoro/KapTkoBoro paxyHky nepeadadae:

e BUOIp YMOB paxyHKY i3 3alIpOIIOHOBAHOI0O MEPEiKYy:

— HaiimenyBaHHs [lakety/IIponykry/TapudHoro miany;

— BamoTa [Torounoro/KapTkoBoro paxyHky

® 03HalOMJIEHHS 3 JOB1JIKOIO IIPO CUCTEMY rapaHTyBaHHS BKJIaiB (P13MYHUX OCI0 Ta OTPUMAHHS
ii B  enexTpoHHiH  Qopmi (B  Mepexi IHrepHer Ha  calfTi 0aHKy 3a  aJpecoro:
https://www.ukrgasbank.com/private/deposits/quarantee/ a6o Ha caiiti PoHAy 3a  aapecoro:
http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia);

e rnoro/ykeHHs KirleHTa Ha oTprMaHHSI 10BIJIKU PO CUCTEMY rapaHTyBaHHs BKJIaliB (13MUHUX
0ci0 He piJiIIe Hi’K O/IMH pa3 Ha PiK B €EKTPOHHIN (GopMi IIISIXOM 3aBaHTaKEHHs 3 0QiliiiHOrO caiity 6aHKy
https.//www.ukrgasbank.com/private/deposits/guarantee/.

1.5.12.2 JIna Bigkpurts IlotouHoro/KaprkoBoro paxyHky, Kili€HT micist ycHiIIHOTO MPOXOJKEHHS
npouenypu ineHtudikamii (aBrentudikamii - B Cuctemi JIbO) Hamae banky mopy4eHHS MO0 BIAKPHUTTS
[Torounoro/KapTkoBoro paxyHKy 3 ypaxyBaHHSAM yMOB fitouux [IpoaykTiB, 1o nmpononywoTbes bankom, Ta
03HANOMJTIOETBCS 3 JIOBIIKOIO MPO CHCTEMY T'apaHTYBaHHS BKJIaAiB (13MUHUX 0ci0 B cucTteMi IHTepHer 3a
ajzipecaMu, 3a3HaueHUMH y miamyHKTi 1.5.11.1. nux IIpaBuin, abo nmo TenedoHy HUIIXOM MPOCTYXOBYBaHHS
TEKCTY JOBIJIKHU, KU 3a4uTyeThCs oneparopoM Konrakr-ientpy. Ilicns y3romxenns o tenedony Knienrom
ta bankowm ictotHuX ymMoB JloroBopy Ta/abo o3HaiiomienHs i 3roga Kiienra 3 ictotHumu ymoBamu Jlorosopy
B Cuctemi JIBO Ta o3naiiomnenns KiieHta 3 10B1IKOIO PO CUCTEMY rapaHTyBaHHS BKJIAJIB (PI3UYHUX OCIO
bank Hanpasinsie Ha Homep mobinbHOrO Tenedony Kiienra IToBinomneHHs, B SKOMY 3a3Ha4a€ThCsl HOMEP Ta
BaJIIOTa BIJKPUTOTO paxyHKY a0o MOBiIOMIIEHHS Mpo 3aMoBieHHs [lnatixHoi kapTku. KiieHT Moxe Hagatu
nopyuennsi banky Ha BinkputTs KapTkoBoro paxyHky 3 [11aTiXHOI0 KapTKOO Ta MOCIYrOI0 JOCTABKH TaKOl
[Tnari>xHoi kapTu 3a BkazaHoto Kiientom B cucremi JIbO aapecoro. JloctaBky Takoi kaptu ocodbucto Kiienty
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3a BKAa3aHOIO a/IpecOl0 BUKOHYE YIIOBHOBKCHHH IMPEACTAaBHUK 3allydeHOi bankoM kommanii 3 opranizaiii
nepese3eHb ocobucto. B nmenp nocraBku KiieHT oTpruMae MOBiIOMIICHHS BiJ KOMIIaHii 3 oprasizarmii
nepeBe3eHb 3 1H(POPMAIEI0 TPO BiAMpaBlIeHHS. Y BUMNAAKY HE oTpuMaHHs KiieHTOM BiampaBieHHS 3
[TnatixHOIO KapTKOIO 3 Oyab-sKMX MPUYMH MPOTIrOM BHU3HAUYEHOTO KOMIIAHIEIO 3 OpraHizamii mepeBe3eHb
CTPOKY Take BiJIIIPaBICHHs TOBepTaeThes 10 banky, a [lnarixkHa kapTa niasarae 3HUILEHHIO.
1.5.12.3 Hanpasnenns IloBigomnenns Ha Homep moGinbHOTO Tenedony Kiienta 3 iHpopmaiiero CBIIYUTH
PO YKJIaJ€HHsI YIIOBHOBaXKEHOIO 0co0o0to banky Jlorosopy.
1.5.13. YmoBu BuKoHaHHs AopydeHHs KilieHTa B MOPAIKY JOTOBIPHOTO CIIMCAHHS KOIITIB 3 BIACHOTO
[Torounoro/KaptkoBoro paxynky Ha Jlemo3utHuit/KapTkoBuii paxyHOK:
1.5.13.1. lopyuenns KiienTta B mopsaKy AOrOBIpHOTO CIIMCAHHS KOIITIB 3 PaXyHKY Iependajae:
- BuOip IloTounoro/KapTtkoBoro paxyHky, Bigkputoro B banky, 3 sikoro Oyne BinOyBaTuch
nepepaxyBaHHs IPOIIOBUX KOILTIB;
- BuOip Jlemo3utHoro/KapTkoBoro paxyHky, Ha SIKMH 3/1IHCHIOBATMMETHCS 3apaxyBaHHS TPOIIOBUX
KOIIITIB;
- 3a3HaYeHHS HEOOX1THOT CYyMU IPOIIOBUX KOIITIB ISl TIEpEKasy;
- HasBHiCTh Ha [loTouHOMY/KapTKOBOMY paxyHKY IpOIIOBHX KOIITIB y CyMi, IOCTATHIH Ui TIepeKasy
3 ypaxyBaHHsM Kowmicii banky ans orutatu nociyr banky 3a 311lCHEHHS TAKOTO IepeKasy.
1.5.13.2.11lepeka3s xomTiB 3 [lorounoro/KapTkoBoro paxyHKy B MeKax AUCTAHIIHHOTO 0OCITYyrOBYBaHHS
3IHCHIOETBCA 3 BUKOPHCTaHHAM TejeoHHOro 3B’s3Ky 3a TenedoHoM Kontakt-uentpy. KiieHnt micis
ycminrHoro npoxopkeHHs Kiienrom nponenypu inentudikamii Hagae baHky nmopydeHHS MIOA0 3MiHCHEHHS
nepexkasy. Ilicns y3romxenns no renedony Kitientom ta bankom yMoB niepeka3y (peKBIi3UTH paXyHKY 3 SIKOTO
OyAyTbh CIIMCaHi KOIITH, PEKBI3UTH PaxyHKY Ha SKUW OyAyTh 3apaxoBaHi KOUITH, CyMa Ta BAIIOTA MEpeKasy),
bank nanpasiisie Ha Homep moOinbHOro tenedony Kiienra IToBijomieHHs, B IKOMY 3a3HaYa€ThCS Cyma Ta
BaJIFOTa OMEPAIlii.
1.5.13.3.Hanpasnenus Ilosinomnenns na Homep mob6insHoro tenedony Kiienra 3 indopmariiero mpo
3apaxyBaHHs KOIITIB CBIIYUTH PO BUKOHAHHS JIOPYUYCHHS Ha IepeKa3 KOMTiB Ha paxyHoK Kirienra.

1.6. OCHOBHI YMOBU I'APAHTYBAHHS BIAIIKOAYBAHHS KOILIUTIB ®OHIOM
IF'APAHTYBAHHS BKJIAAIB ®I3MYHUX OCIb

1.6.1. ®onparapantyBaHHs BKIaliB Ppi3uuHux ocibd (nani — Ponn) rapantye KiieHTy BiIIIKOAYBaHHS
KOIIITIB, 1110 PO3MIILIEH] Ha HOT0 paxyHKax (Jani mo Tekcty nyHkty 1.6. uux [Ipasun — Bkiuag ). Ilpu upomy
Bxiiag - komrtu B rOTiBKOBiM a0o0 0e3roTiBKOBii (Gopmi y BaytoTi YKpaiHUM a0o B 1HO3EMHIl BalioTi, sIKi
3aiydeHi OaHkoM Bij BkiagHuka (Kiienta) (abo sxi Hamiimomm juist Bkiiaaauka (Kimienrta) Ha ymoBax 10roBopy
0aHKIBCHKOTO BKJIa1y (1€M03UTY), 0aHKIBCHKOTI'O paXyHKY, BKIIOUAIOYM HApaXxOBaHi BIICOTKH Ha TaKi KOILITH,
BIANOBIAHO 70 3akoHy YKpainu «lIpo cucremy rapanTyBaHHs BKJIaAiB Ppi13u4HUX 0ci0». DOH/ BIALIIKOJAOBYE
KOIUTH B po3Mipi Bkiany, BKIIIOYaoun BiACOTKH, CTAHOM HAa KiHelb JHS, L0 Nepeaye AHI0O MpoueaypH
BuBeeHHsA Ponom baHky 3 puHKY, aje He OUIblIe CyMU TPAaHUYHOTO PO3MIPY BIJIIIKOAYBAaHHS KOILTIB 3a
BKJIa/IaMH, BCTAHOBJICHOTO Ha 1€} JIeHb, He3aJIe)KHO B1JI KIJIbKOCTI BKJIa/IiB B OHOMY baHKy.

1.6.2. V¥ pasi npuiinsatts Hamionansaum O0ankoM YKpaiHW pillleHHS TPO BiIKIMKaHHS OaHKiBCHKOI
minensii Ta nikBigamiro baHky 3 mijcTaB, BU3HAUEHUX YAaCTHHOIO Apyroro ctarti 77 3akoHy Ykpainu "IIpo
0aHku 1 0aHKIBCHKY NisNbHICTE", @oHA rapanTye KimleHTy BIIIIKOyBaHHS KOIUTIB 32 BKJIa/laMH, BKJIIOYA0UU
BiJICOTKH, HA KiHelb IHf, 1110 MePeaye THIO MOYATKy npoueaypu Jikpigauii banky, ane He Oinbie cymu
TPaHUYHOTO PO3MIpPY BIANIKOMYBaHHS KOMITIB 32 BKJIaJaMH, BCTAaHOBJICHOTO Ha ATy MPUHHSATTS TaKOTO
pillIeHHS, He3aJIeKHO BiJl KUTBKOCTI BKIIAJiB B 0THOMY baHKy.

1.6.3. HapaxyBaHHsI TIpOIICHTIB 3a BKi1aqoM NMpHUIUHSAETBCS y JIEHb TOYATKY TPOIETypH BUBEICHHS
HEIIaTOCIpOMOKHOTO banky 3 puHKy (y pasi npuitHarTs HarionansHum 6aHkoM YKpaiHH pillIeHHS Mpo
BIJIKJIMKAHHS 0aHKIBCHKOI JIiIeH311 Ta JikBigarito banky 3 mijacTaB, BU3HAYEHUX YaCTHHOIO APYTOIO CTaTTi 77
3akony Ykpainu «l[Ipo OaHku i OaHKIBCBKY AISUIBHICTBY, - Y J€Hb NPUHHATTS PILICHHS MPO BiAKIUKAHHSI
0OaHKIBCHKOI JTiTleH311 Ta JikBigamio banky).

1.6.4. Cyma rpaHuyHOro po3Mipy BIJIIKOAYBaHHsS KOIUTIB 3a Bkiamzamu 3a3HaueHa Ha oQiLiidHINA
cropinmi ®ouay B Mepexi Intepuer: http://www.fg.gov.ua/.

1.6.5. Kiient nHaOyBae mpaBo Ha OJEp)KaHHS TrapaHTOBAHOI CyMH BIJIIKOAYBaHHS KOIITIB 3a
Bxnanamu 3a paxyHok komtiB @oHIY B MeXax IpaHUYHOTO PO3MIpPY BIJIIKOAYBaHHS KOLITIB 3a Bkiagamu
micys NpuiHATTA pimenHs HamioHanbHuM OaHKOM YKpaiHM MPO BIAKIMKAaHHS OaHKIBCHKOI JileH3ii Ta
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mikBigamito banky. Cyma BiAIIKOMYBaHHS pPO3PaxOBYETHCS 3 ypaxXyBaHHSIM CyM, ciuiadeHux KiieHTty
OPOTSTOM il TUMYAcOBOi aJMiHicTparii y baHky.

1.6.6. Burmara BiIIIKOAYBaHHS KOIITIB PO3IMIOYNHAETHCS B IOPSJIKY Ta y YEPTOBOCTI, BCTAHOBJICHUX
®oHnmoMm, He mizHime 20 podounx aHIB (11t OaHKIB, 0a3a TaHUX MPO BKJIAJHUKIB SKHX MICTUTH 1HGOpPMAITiO
npo Oineiie Hix 500000 paxyHkiB, - He mi3Hime 30 poboynx MHIB) 3 JHSA MOYATKY MPOIEAYPH BUBEICHHS
DoHg0oM banky 3 PHHKY.
ITix yac TumuacoBoi agminicTpaiii KiieHT HaOyBae mpaBo Ha OJiep>KaHHs TapaHTOBAHOT CYMH BiIIKOTyBaHHS
KOIITIB 32 Bkiagamu 3a paxyHok komTiB PoHIY B MEXax TPAaHHYHOTO PO3MIpy BiAIIKOAYBaHHS KOIITIB 3a
Bxiiagamu 3a 1oroBopaMu, CTPOK Aii SIKUX 3aKiHUMBCSI CTAHOM Ha JE€Hb [OYATKY MPOIEAYpU BHUBEICHHS
®onoM 0aHKY 3 PHHKY, Ta 32 JIOTOBOPaMU OAHKIBCHKOTO PaXyHKY.

1.6.7. BimmkoayBaHHs KOITIB 3a Bkiagamu B 1HO3EMHIN BaJIOTI BiIOYBAETHCSA y HAIllOHAIBHIN
BAMIOTI YKpaiHu micis mepepaxyBaHHA CyMu BkianiB 3a oilifHUM KypcOM T'PUBHI 10 iHO3€MHHUX BaJIoT,
BCcTaHOBJIeHUM HarioHanbHUM GaHKOM YKpaiHu Ha KiHelb [HS, IO Mepeay€ AHI0 TOYaTKy MPOLELypH
BUBeIeHHST baHKy 3 pHHKY Ta 3[IiHCHEHHS THMYacoBOi agMiHicTpamii BiAMOBiAHO 10 ctaTTi 36 3aKoHy
VYkpainu «IIpo cucremy rapanTyBaHHs BKJIAiB (Pi3UUHUX OCIO».

1.6.8. 'V pasi mpuiinsatrs Hanionansaum O0ankoMm YKpaiHu pillleHHS TPO BiIKIMKaHHS OaHKIBCHKOI
Jinensii Ta nikBiganiro banky 3 mincraB, BUBHaYEHHX YaCTUHOIO Apyro crarti 77 3akony Ykpainu «IIpo
0aHKM 1 0aHKIBCHKY MisUTbHICTBY, BIIIIKOAYBaHHS KOIITIB 32 BKiIagamu B iHO3EMHINM BAIIOTI 3/1IHCHIOETHCS B
HAI[IOHANIPHIN BaMIOTI YKpaiHu Ticisg mepepaxyBaHHs cyMu BkianiB 3a odimiliHUM KypcoM TpPUBHI J0
1HO3eMHOT BaJIIOTH, BCTaHOBIEHMM HarioHanbHUM OaHKOM YKpaiHM Ha KiHelb [IHf, IO Nepeaye THIO
MOYaTKYy JKBiAalii OaHKY.

1.6.9. Tapantii ®oHIy HE MOMMPIOIOTHCS HA BIJIIKOAYBAaHHS KOIITIB 33 BKJIaJaMH y OaHKIBCHKUX
MeTallaXx Ta B IHIIMX BUMNAJAKax rependadyeHux crarreto 26 3akoHy Ykpainu «lIpo cucremy rapaHTyBaHHS
BKIaAiB (pi3muHUX o0ci0», mo BUKIaAeHWA Ha oQinidHii cTopinmi PoHgy B Mepexi I[HTepHeT:
http://www.fg.gov.ua/.

1.6.10. KiieHT mOro/KyeThesi HA OTPUMAHHS JIOBIIKH PO CUCTEMY rapaHTYBaHH BKJIa/IiB (Qi3UNIHNX
0ci0 He pifiie HiXK OJJUH pa3 Ha PiK B €NEKTPOHHIN (HOpMI HUIIXOM 3aBaHTAKEHHS 3 0QIIIHHOTO callTy OaHKy
https://www.ukrgasbank.com/private/deposits/guarantee/.

1.7. MNOPAJOK BHECEHHS 3MIH

1.7.1. IlpaBuna HabuparOThb YUHHOCTI 3 JaTH po3MilleHHs Ha odiuiiHomy Caiiti banky Ta/abo Ha
iHQopMaliifHUX AOIIKAaX y BIAAIIEHHSAX baHKy Ta Nif0Th Ha MOCTIMHIN ocHOBi. bank Hazae Kiienty
MOXJIUBICTh 3aMOBJIeHHs1/KopucTyBaHHA E/IIl 3 MoMeHTY po3mMilieHHs nux [IpaBua Ha Pecypci KHE/IL.

1.7.2. bank Bmpasi 3ampononyBatu KiieHty 3MinuTa ymoBu JloroBopy, B T.4. 3miauTH [IpaBuia,
Tapudnux nnanis, Tapudis, YMoB aeno3utis, [Iporpam kpeauTyBaHHS HUISXOM PO3MIIIEHHS HPOMO3HUIIT
npo Taky 3MiHy (nami — Ilponosunis) banky Ha momkax (momimi) o0’sB baHKy, 1m0 po3MIIIyIOThCS B
3arasibHOJIOCTYNHUX Ui KitieHTiB Micisax (omepauiiiHiii 3ami banky, B mepexi Intepaer Ha Caiiti) 3a yMOBU
110:

1.7.2.1. Taka ogHOCTOpOHHS TcbMOBa I Ipomno3uilis CTBOpPrO€ Ta/9u 3MIHIOE MTpaBa Ta 000B’s13ku baHKy
ta/abo Knienta 3a JloroBopom.

1.7.2.2. bank nosigomnse Kmienta npo 3minu 3a KapTkoBumM paxyHkamMu He mi3Hime Hik 3a 30
(TpUALSTD) KaJeHAapHUX AHIB 0 JHS HaOpaHHS YMHHOCTI 3MiH BU3HayeHHX B [Ipono3umii.

3a [lorounumu//Ieno3uTHUMH paxyHKaMU He Mi3HilIe, Hix 3a 10 (1ecaTh) KaleHAapHUX JHIB 10 JHS
HaOpaHHS YMHHOCTI 3M1H BU3HaYeHUX B [Ipono3uii.

1.7.2.3. IloBinomnenHns KiieHTiB mpo 3MiHM iICTOTHUX YMOB J[oroBopy, BU3HAUEHUX B MiANYHKTI 1.2.4.

rux [IpaBun ta HeOOXiAHICTH O3HAWOMIICHHS 3 TakuMHU 3MiHamu Ha Caiiti baHky, 3MiiCHIOEThCS MIISTXOM
HanpaBneHHs [loBinomnenns Kiienty Ta/abo moBiIOMIIEHHS Ha aJipecy €JIeKTPOHHOI IMOIITH, 3a3HAUEHY Y
BinoBiAHIN 3asBi-noroBopi KiienTa ta/abo B iHmIuMi crnocio, ane i3 3a0e31me4eHHIM MOKIMBOCTI BCTAHOBUTH
JIaTy BIJIIPaBJIEHHS TaKoro nopigomiieHHs. [Ipu nbomy, Taki MOB1IOMJIEHHS MOKYTh MICTUTH TOCHUJIaHHS Ha
Caiit banky ans camocTiiftHOTO 03HaoMiieHHs KitieHTa 3 TakuMu 3MiHaMH.

bank HampaBisie MOBIAOMIJIEHHS MPO 3MiHY ICTOTHHX yMOB JloroBopy, y cnoci® oOpaHHil Ha BIacHHM
po3cyn, ane 13 3a0e3neueHHsIM MOXKJIMBOCTI BCTAHOBUTH JATy BiANpPaBICHHS TaKOro nosizomieHHs KiieHTy.
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bank HampaBnsie TOBIZOMIJIEHHS Mpo 3MiHY icTOTHHX ymoB JloroBopy tmm Kiientam, skux
CTOCYIOTBCS 3MiHH, 110 BHOCATHCS 10 JloroBopy.

1.7.3. Kiient npuiimae Ha cebe OOOB’SI30K CaMOCTIHHO BiACTEKYBAaTH HAsSBHICTH/ BIJICYTHICTh
[Mponozuniti banky na Caiiti banky abo Ha nomkax 00’sB B omnepariiHii 3am banky. HeoznaliomieHHs
Kitienra 3 [Iporno3uitiero He 3ynuHse HaOyTTs YMHHOCTI Takoi [Iporno3uiiii banky 3 BiAMOBIIHUMH TPaBOBUMH
HaCIIiIKaMH, 1110 BUILIMBAIOTH 3 Takoi [Ipono3umii banky.

1.7.4. bank naacwinae Kiienty mosigomiieHHs mogo [Ipomosunii banky mnuisixom HarmpaBieHHS
[MoBinomnenns Ha Homep MoOiumbHOTO TenedoHy Ta/abo €NeKTPOHHOIO MOIITOK HA aapecy, 3a3HadeHi y
BinoBiHINA 3asBi-moroopi. [loBimomnenns mpo [Ipono3uiii banky Moke TakoX T0JaTKOBO HaJAaBaTHCS
Knienty nuisxom posminieHHst iHpopmanii Ha ekpaHax OaHKOMATiB Ta TE€PMiHATIB caMOOOCIYrOBYBaHHS
banky, Ta/abo nuisixoM ApykKyBaHHs iH(opMarllii Ha yekax OaHKOMAaTIB Ta TepMiHaJIiB CaMOOOCITyrOByBaHHS
banky Tomo.

Sxmo KiieHToM muchMOBO MOBiqoMIIeHO baHK 1mpo 3MiHYy KOHTaKTHUX JaHUX, 3a3HaYCHUX B 3asBi-
JIOTOBOPI, 1711 ToBioMiieHHs KitieHTa BUKOPUCTOBYIOTBCS aKTyaslbHi JaHi.

V pasi nanpasnends bankom Kiienty 0ynp-saxux [ToBimomiieHb Ta JOKYMEHTIB, TaKi TOBITOMJICHHS
Ta JOKYMEHTH OyayTh BBaXaTHCh HaganuMmu KiieHTy 3 natu HanpaiieHHs [loBimomieHHst Ta/abo 3 matu
MOBIJOMJICHHSI 32 JIOTIOMOTO0 €JIEKTPOHHOI MOIITH 3 ypaxXyBaHHAM COCO0Y MOB1TOMIICHHS.

1.7.5. TlucemoBa Hesroma Kiienrta 3 ymoBamu [Ipomoswmmii Oyne BBakaTuCh HaMiCIaHOK a0o
HajaHoto banky nwuiie y pasi 1 otpuManus bankom 1o 17-00 3a KuiBcbkuM yacom 3a 3 (Tpu) baHkiBChbKHX
JIH1, 10 MepeayIoTh KaJeHIApHOMY JHIO HaOpaHHS YMHHOCTI 3alpONOHOBaHUX BaHKOM 3MiH, TIpU IIbOMY,
KnieHT y cTpok, mpoTsIrom SKOro BiH Mae€ HaJiciaTu/HagaTH A0 baHKy BiANOBIAHY MHUCHMOBY HE3rO.Y,
3000B’s13aHMI 3’ SIBUTHCH B baHKiBChKUI AeHb 10 baHky ocoOucTo abo yepe3 CBOro yIOBHOBAXKEHOTO (3a
YMOBH IIpe’ IBICHHS MPEICTaBHUKOM JTIOKYMEHTIB, L0 MiATBEPKYIOTh HOTO MOBHOBAXEHHS) TA Y3TOAUTH 3
Bankowm Ti monoxeHHs, 3 IKUMHU KITi€HT HEe TOTOIKY€EThCS.

1.7.6. 'V pasi HeorpumanHs bankom nrcbmMoBoi Hesroau Kiienrta 3 ymoBamu [Ipomno3uttii (He3anexxHo
BiJl IPUYMH, B TOMY YHMCII, TOB&KHUX MPUYKNH), HestBKU KirieHTa (0ro mpeacTaBHUKA) Y BIAMOBIIHI CTPOKH
Uit y3rojokeHHst 3 bankom mnonoxkeHb [Ipomosumii, 3 skumu KiieHT He mnoromxkysaBcsi, CTopoHH
BBaXaTUMYTh MUCHbMOBY He3roay Kiienra anynpoBaHOI0 KilieHTOM Ta Takoro, 0 HE Ma€ IOPUINIHOI CHIIH 1
He [MOBMHHA po3risaaTtuch bankowm, a 3anpononoBany I[Ipono3uitito Takoro, 1o HabyBae YHHHOCTI 3 BKa3aHO1
B [Ipono3unii gatu ta € 000B’s13k0BOIO g BUKOHaHHSA CropoHamu. 3MmiHa ymMoB [loroBopy y mopsaky,
nepeadaueHoOMY IUM PO3/1IOM BBakaTUMeThcsi CTOpOHAMHU Takolo, 110 3/1icHeHa 3a 3101010 CTOpiH.

1.7.7. 'V pa3i, SKI0 KiHEelb CTPOKY, npotarom sikoro KiienT mae Hanmicnatu/ Hajgatd Ao banky
BiJIOBIIHY MMCEMOBY HE3TrO/ly, MpUMaac Ha HEOAHKIBCHKUI IEHb, OCTAHHIM JTHEM IIbOTO CTPOKY BBAKAETHCS
baHkiBChKHI JI€Hb, 10 NIEPEy€E TAKOMY HEOAHKIBCBKOMY JTHIO.

1.7.8. CropoHH MOTOKYIOTHCA, IO B pa3l HEAOCATHEHHs 3TOJH 1100 ToJoxkeHb [Ipomo3urii mia
yac 3BepHeHHs Kiienta no banky, nuceMoBa Hesrona KiieHta Moxke OyTH MiACTaBOIO ISl PO31PBAaHHS
JoroBopy Ta 3akputTs bankom PaxyHKy B mopsiKy Ta B CTpOKH, Bu3HaueHi B MyHKTI 1.10 mux [Ipasu.

1.7.9. V pa3i orpumanHs nucbMoBOi Hesroau KitienTa momo monoxkeHs I[Ipomosutii, Jlorosip y
4acTHHI 00CITyroByBaHHsI [[eno3uTy BBaXKaTUMEThCS PO3ipBaHUM:

B JIEHb OTPUMaHHs TaKol HE3Tro/H, SKII0 yMOBaMH oOpaHoro Buay Jlemosuty nependaueHo
JOCTPOKOBE MTOBEPHEHHS;

B JIEHb 3aKIHUEHHS CTPOKY 30epiraHHs KOWITIB, BU3HaueHoro B Jlorosopi. Ilpu npomy, 3 nHs
OTPUMAaHHS TaKOi HE3roAM M0 JaTH 3akiHueHHs CTpoky 30epiraHHs KOIITiB, Jleno3uT o0CIyroByeThCsl Ha
yMOBax, 1o Aisu 10 Haganas [Ipornosuiii banky.

1.7.10. 3a3navyenuit y mianysHkTti 1.7.2. mopsaok 3MiH 10 JloroBopy (B TOMy 4MCHi A0 TEKCTY LIHUX
[IpaBun Tta/abo TapudiB Ta/abo WOro HEBII €EMHUX ITOMATKIB Ta/ab0 icTOTHHMX yMoB JloroBopy) He
3aCTOCOBYETHCS y BHITaIKaX BHECEHHS 3MiH, sIKi CIIPSIMOBaHI Ha BUKOHAHHS BUMOT YHHHOTO 3aKOHO/AaBCTBA
Vkpainu, a TakoX y pasi, gkmo bank iHimiroe 3MiHy yMoB JloroBopy, SKi MOJINIIYIOTh YMOBHU
oOciyroByBanHs Kiienta (a came: posmmuproe cnektp [locnyr banky, mo MoxyTs Oytu Hagani Kimienty
ta/abo 3MeHmye Tapudu). Y Takomy pasi 3MiHM HaOyBarOThb YMHHOCTI 3 JIaTH, 3a3HAYEHOI Yy BiJNOBIIHIN

[Ipono3umii.
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1.7.11. TIpaBuna ta ymoBu otpumanHus EJII1 posmimytorscs Ha Pe  cypci KHE/II. Knient nmpuiimae
Ha ceOe 00OB’S30K CaMOCTIMHO BiJICTE)XYBAaTH HAsIBHICTH/ BIACYTHICTH 3MiH y Il paBWJIax Ta yMOBax
orpumanns EJII1.

1.8.  BIAHOBIJAJIBHICTb CTOPIH

1.8.1. 3a HeBHMKOHaHHsA a0O HEHAJIE)KHE BHKOHAHHS YMOB YKiajaeHoro JloroBopy, 30kpema, IHX
[TpaBun, CTOpoHM HECyTh BIJIOBIJAIBHICTb, NEpe0ayeHy UMHHMM 3aKOHOJABCTBOM YKpaiHM Ta IUM
JoroBopom.

18.2. ¥V pa3i HecBoeuacHoi ormiatd KiieHToOM HagaHux #WOMy OaHKIBCBKHX IIOCIYT 3a
Paxynkom/CyOpaxynkom, mependauennx l[IpaBunamu ta Tapupuum ruranom, KiieHT crutadye meHio 3a
KOXXHUM JIeHb TMPOCTPOYCHHS BHUKOHAHHS 3000B’sI3aHHS B PO3MIpi MOABIHHOT 0OJIIKOBOI CTaBKH
HanionansHoro 6anky YkpaiHu, IO IiATUME Yy NEpioAi, 3a SIKUH po3paxoByBaTuMeThCs meHs. [leHs 3a
HEBUKOHaHHS 3000B’A3aHHA 11070 noBepHeHHs JlimiTy Jlo3BojeHOro osepapadTy Ta NMPOLEHTIB 32 HUM
CIUIAYYETHCS y PO3Mipi He OibIne, HiX 15 BiICOTKIB CyMU IPOCTPOYCHOTO IIATEXKY.

18.3. V pa3i HecBoeyacHOro TmOBepHEHHs KIileHTOM HEHAJIEKHOrO IepeKas3y/TIOMHIKOBO
3apaxoBanux Ha PaxyHok/CyOpaxyHok xomrTiB, KiieHnt crutauye banky nenro y poswmipi 0,02% Bin cymu
TaKOTO 3apaxyBaHHS 332 KOKHHUU JICHb 3 MOMEHTY OTpPHMaHHS BiJ BaHKy BiIIOBITHOTO MOBiJOMIICHHS IO
MOMEHTY 1X OBEPHEHHS.

1.8.4. 'V pa3i npocTpOYeHHS TEPMiHIB ITOTAIICHHS:

1.8.4.1. cymu Bukopucranoro Jlimity Jlo3BoseHoro oBepapadTy Ta/abo MpoOIEHTIB, HAPAXOBAHUX 32
kopuctyBauHs Jlimitom Jlo3Bonenoro osepapadry, Kiienrt crurauye banky 3a KOKHUH I€Hb TPOCTPOUYCHHS,
BKJIIOYAIOUH JIeHb CILIATH, NIEHIO, SKIIO Lie nepeadadeHo ymoBamu [Ipoaykry;

1.8.4.2. HecankimionoBanoi 3a0oproBanocti, KiieHT crutauye banky 3a KOXHHIA I€Hb IPOCTPOUYCHHS
NEeHIO (BKIIIOYAIUH JIEHb CIIIaTH) Ta/ab0 MPOLEHTH 3a KOPUCTYBaHHA HecaHki110HOBaHOO 3a00proBaHiCcTIO,

1.8.4.3. Tlenst po3paxoBYETHCS BUXOASYM 13 CYMH IPOCTPOYEHOI 3a00proBaHOCTi, (aKTHIHOI
KIJIBKOCTI JTHIB NMPOCTPOYEHHS, NOYMHAIOUU 3 JHS BUHMKHEHHS MPOCTPOUYEHOi 3a00proBaHOCTI MO JEHb ii
NOTAIIEHHs Y TOBHOMY 00Cs31, Y po3Mipi, BU3HAUEHOMY BiInoBiMHUM TapuHUM IJIaHOM, 3 ypaxyBaHHAM
oOMexeHb 11 3arajbHOI CyMH, BCTAHOBJIEHOI 3aKOHOZABCTBOM, SIKE PETYJIIO€ BIIHOCUHU Y cepl CIIOKUBUOTO
KpeInuTyBaHHSI.

1.8.4.4. VYci mrpadui cankuii (neHi, mwrpadu), mo nepeadaveHi JloroBopom, MiAasArawTh CIUIATI y
rpuBHI. Y pa3l sSKI0 BUKOHAHHS 3000B’s13aHb B 1HO3EMHIH BAJIIOTI MMPOCTPOUYECHO, PO3PAXYHOK MeH1/mTpady
3IHCHIOETBCA 32 O(iLIHHUM KypcOM T'pHUBHI JI0 1HO3€MHUX BaJIIOT, BCTAaHOBJICHUM HarioHaibHUM OaHKOM
VYkpaiHnu Ha JieHb CIUIaTy NeHl. baHk Mae nmpaBo Ha TOrOBIpHE CIIMCAHHS MITpapHUX CaHKIIH (TeHi, mTpadu)
3a HecBOe€yacHe morauieHHs HecaHKIioHOBaHOI 3a00proBaHOCTi, KPEIUTHOI Ta i1HIIOI 3a00proBaHOCTI y
po3Mipax, BcTaHOBIeHUX JloroBopoM, 13 Oyab-skux Paxynki/CyOpaxyHkiB KiienTa.

1.8.5. Cmnnara mtpadHux caHkiii He 3BiIbHAE KitieHTa Bif 000B 43Ky 11010 BiAMIKOAyBaHHS baHky
30UTKIB, 3aBJAAHUX HEBUKOHAHHSM/HEHAJE)KHUM BUKOHAaHHAM YMOB JloroBopy. 30MTKH NiAIATalOTh
CTSITHEHHIO Y MOBHIH CyMi.

1.8.6. o momenty nosigomienns epxxarenem npo Brpaty KapTtku pusuk 30MTKiB Bij 31iHCHEHHS
orepalii 3 il BAKOPUCTAHHAM Ta BiANOBiAaIbHICTE Hece KutieHT, a 3 yacy nosijiomiieHHs JleprkaTesieM pu3uK
30UTKIB BiJ 3/IIHCHEHHs omneparliii 3a Takoro Kaptkorw Hece bank. BimmikogyBanHs 30MTKIB BiJ] 3A1MCHEHHS
orepauii 3 BUKopuctanusaMm Brpauenoi Kaptku bank 31iliCHIOE BUKITIOUHO 32 HAsIBHOCTI HAJIS)KHUX JIOKa3iB
110710 Toro, mo banky Hanana iHdopmaris npo Brpary KapTku Ta Taki 30MTKH HE € HAC/IIIKOM MOPYILIEHHS
Knientom nopsiaxy Bukopuctanus Kaptku, BuzHaueHuM numu [IpaBuiamu.

1.8.7. BimnoBimanbHICTh 32 HECaHKIIOHOBAaHE/HETIPAaBOMIpHE BHWKOPHCTAaHHS aBTEHTHU(iKamiiHUX
nanux Kiienta (imeni kopuctyBaua Cuctemu J1bO, Ocobucroro naposns), OTP-naponis, a Takox 3a 30UTKH,
3aBJlaH1 HEHAJIC)KHUM BUKOPHCTAHHSIM ITMX JaHUX, MOKIagaeThcs Ha Kimenrta y pasi, sxmio Oyne J0BEeIeHO,
110 TaKi 30UTKHU € HACIiAKOM HeHaJIEeKHUX A1l un 6e3aisibHocTi KitienTa.

1.8.8. VYcs BianoBinanbHICTH 3a Jii JloBipeHUX 0Ci0 MOKITaIa€ThCs BUKITIOYHO Ha KitieHTa.

1.8.9. 3a moctoBipHicThs iH(OpMallii, BUKIAJAEHOT Y JOKYMeHTaX, mo HaaaHi Kmientom no banky,
KitieHT Hece BiIMOBINATBHICTD 3T1THO 3 YUHHUM 3aKOHOJABCTBOM Y KpaiHH.

1.8.10. BignoBinanbHicTh 3a OOIPYHTOBAHICTb 1 TMPAaBHJIbHICTh 3allOBHEHHS PO3PaxXyHKOBUX
JIOKYMEHTIB IIpH 311 CHEHHI TPUMYCOBOI'O CIIUCAHHS (CTATHEHHs) KOLITIB HECE CTATYBay.
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1.8.11. BignoBiganpHICTh 32 OOTPYHTOBAHICTh Ta MPABOMIPHICTH 0()OPMIICHHS JOKYMEHTIB ITPO apeIiT
KOILTIB (ITOCTaHOBA JIEP>KaBHOT'O/TIPUBATHOTO BUKOHABIIS, PILICHHA CYAY, YXBaJly CIi40ro CyJi, CyAy) Hece
1HIIaTOP, YIIOBHOBAXKEHUH O(POPMITIOBATH TaKi TOKYMEHTH, Y TOMY YHUCII, €JIEKTPOHHI TOKYMEHTH, 3T1IHO 3
BHUMOT'AaMHU YMHHOI'O 3aKOHOJIaBCTBA Y KpaiHH.

1.8.12. bank He Hece BiamoBimambHOCTI mepen KiieHToM, HWOro KOHTpareHTamMHu 3a Oyab-sKi
yTPUMaHHS, CaHKIii, OOMEXEHHs Ta iHIII HEraTWBHI Hacmigku mono Paxynky/CyOpaxyHKiB, TPOIIOBHX
KOIITIB Ta omepamiii 3a Paxynkom/CyOpaxyHkamu, SIKIIO TaKi HACTIJAKK TOB’S3aHI 3 BUKOHAHHSIM BHUMOT
0aHKIB-KOPECIIOH/ICHTIB Ta 1HIIKX OCi0, 1110 MPUIMAaOTh y4acTb B MEpeKa3ax, a TAaKOXK 3a OyAb-AKi OB’ s13aH1
3 IIUM 30UTKH, BUTPATH, MOPaJIbHY IIKOY Ta/a00 HEOTPUMAaHHI JOXOIH.

1.8.13. bank He Hece BiAMOBIIATBHOCTI 3a:

1.8.13.1. Hacnmingku HecBoedacHoro moBigomieHHs Kiientom banky mpo Brpary Kaptku Ta/abo
Howmepa mo6insHOTO TenedoHy (OCHOBHOTO 200 JOJaTKOBOTO);

1.8.13.2. HeHaeKH1/TIOMUJIKOBI TIepeKa3y, BUKOHAHI baHKOM BiMOBIHO 10 PEKBI3UTIB, 3a3HAYCHHUX
y PO3paxXyHKOBHX JIOKYMEHTAX;

1.8.13.3. HeBUKOHAHHS PO3MOPsIKeHh KilieHTa Mmomo mepeka3dy KOMITIB, Y pa3i HEJO0CTaTHOCTI
3anuiKy komriB Ha Paxynky/CyOpaxynky Kirienrta nist 31iicCHeHHS Tiepekasy Ta oriatu nociyr banka;

1.8.13.4. koH(]IIKTHI CUTYallii, 10 BUHUKAIOTh 11032 MEXKaMU HOTO KOHTPOIIIO;

1.8.13.5. 3aTpumMky nmoctaBku [1oBiiOMIICHB, 1110 BUHHUKJIA HE 3 BUHH baHKy (BIAKIIOUECHUH TenedoH,
BIJICYTHICTh 30HU MOKPUTTS ONEPATOPOM, BEJIMKA Yepra JOCTaBKHU TOIIIO);

1.8.13.6. BuUKOHaHHS OIeparliii, B TOMY YUCIIi cicaHHs KomTiB 3 Paxynky/CyOpaxynky Kiienra y pasi
3nilicHenHs muatexiB B Cuctemi [IBO 3acobamu MoOinbHoro OaHkiHTy/IHTepHET-0aHKIHTY, SKIIO
EnexTpoHHMII JOKYMEHT Ha TaKe CIUCAHHS CTBOPEHMI Ta MiATBEP/DKEHUH Yy CrociO, BUSHAUCHWH LUMHU
[IpaBunamu;

1.8.13.7. mpoBeneHHst omnepariii 3 BukopucTaHHAM KapTku, BumaHoi mpencraBHuky KiieHTta 3a
JIOBIPEHICTIO;

1.8.13.8. nacninku BuKOHaHHS HOpM 3akoHy Ykpainu «llpo 3amobiranHs Ta MPOTUAIIO Jeramizamii
(BIAMMBAHHIO) JOXOJIB, OJEPKAHUX 3JIOYMHHUM MLUISIXOM, (DIHAHCYBaHHIO TEPOPU3MY Ta (DiHAHCYBAHHIO
PO3MOBCIO/KEHHST 30p0i MacoBOTO 3HUINEHHS» Ta HOPMAaTHBHO-NPaBOBMX akTiB HarionameHoro banky
VYkpainu 3 nuTanb piHaHCOBOTO MOHITOPHHTY niepea KiieHTom Ta/abo nepen O0yib-1K0K0 TPEThOI0 0C00010.

1.8.14. Bank 3BUTBHSETHCS BiJ BIAMOBITATBLHOCTI 32 YacTKOBE a00 HETOBHE BUKOHAHHS YMOB
yki1azieHoro /loroBopy B 4actuHi HajjaHHs nociyr yepe3 Cucremy /1bO y pasi:

1.8.14.1. ne3anmoBineHoTro0 NOocTyny KiieHTa 10 Mepexi [HTepHeT Ta iHINX KaHaTiB 3B’ S3KY;

1.8.14.2. HeHaNEKHOTO aHTUBIPYCHOTO Ta MEPEKEBOT0 3aXUCTY MPUCTPOIO, 110 BUKOPUCTOBYETHCS JUIS
nociyr Mo6unbHOro 6ankiHry/[HTepHeT-0aHKIHTY, @ TAKOK HECIIPABHOCTI I[bOTO MPUCTPOIO;

1.8.14.3.360utkiB ~ KiieHta, TmoOB’A3aHMX 3  HEHAJICXKHUM  BHUKOPHUCTaHHSIM  MoOUIBHOTO
OankiHry/[HTEepHET-0aHKIHTY;

1.8.14.4. HeMOXXIMBOCTI HaJJaHHA MOCIYT 3 OYyIb-SIKUX MPUYMH, 110 HE 3ayexath BiJ baHky, y Tomy
YHCIIl Yepe3 il TpeTixX ocio.

1.8.14.5. bank 3BiNbHAETHCS BiJ] BIAMOBIIATHHOCTI 32 HEHANIEKHE BUKOHAHHS 200 HEBUKOHAHHS OY/b-
SKOTO 3 TIOJIOXKEHBb J[oroBOpY y pa3l 3MiHM YMHHOTO 3aKOHOJABCTBA YKpaiHW, 110 MPU3BEAE J0 3MIHU YU
MPUIMHEHHS BITHOCHH, BPETYIbOBAaHUX yKIaaeHuM JloroBopoM (y Tomy uuchi, numu [IpaBunamn).

1.8.14.6. Bank He Hece BianmoBigamsHOCTI epea KitieaToM Ta/abo niepes Oyab-KO TPETHO 0C00010
CTOCOBHO HACIiJKIB B1JIMOBHU BiJ BCTaHOBJEHHS (IMIATPUMAaHHS) AUIOBUX (JIOTOBIPHUX) BIAHOCHH (Y TOMY
YUCITI MUIIXOM PO3ipBaHHs AUIOBUX BiIHOCHH) a00 MpoBeIeHHS (iHAHCOBOI orneparii.

1) CropoHa 3BUIBHIETHCS BiJ BIAMOBIJANIBHOCTI 32 HEBUKOHAHHS a00 HEHANIe)KHE BUKOHAHHS
Oynp-sSKMX 3000B’si3aHb 3a YyKJIaJeHHM JloroBOpoM, SIKIIO BOHA JIOBENE, IO TaKe HEBUKOHAHHA a0o0
HEHaJIe)KHE BUKOHAHHS CTAJIOCS BHACHINOK Jii 0OOCTaBUH HEmepeOOpHOi CHIIM, a caMme: CTUXIWHOTO JINXa,
eKCTPEMaJIbHUX TOTOJHUX YMOB, IOXKE€XI1, BIMCHKOBUX omepauid OyIp-SKOro XapakTepy, CTpaKis,
rpoMajicbkoro Oe3najJisd, HEeCaHKLIOHOBaHE BTpPy4YaHHS TpeTiX oci0 y KoMmm'ioTepHy Mepexy banky
(xibepaTaka), i Take iHIIE, BAHUKHEHHS 1 BIUTUB SIKUX 3HAXOISATHCS 1033 MeXaMu KOHTpolto CTOpOHU He
no3Boiisie CTOpOHI BUKOHATH CBOi 3000B’s13aHH (a7 — «Dopc-Maxkop»), a TAKOK MPUUHATTS HOPMATHBHO-
MIPaBOBUX aKTIB, sIKi HE J03BOJIIOTH CTOpOHAM BUKOHATH CBOi 3000B’A3aHHs 3a JloroBopom.
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2) 3a3HayeHHs, 10 CTOPOHA JO0Tr0oBOpY, IKa MOpyIlInJa 3000B’A3aHHS, 3BIJIbHAETBCA Bij
BiINOBiZa/IbHOCTI 3a MOpYyIlEeHHSI 3000B’sI3aHHS, KLU0 BOHA Jl0BeJE, LU0 Iie MOpPYLIeHHs CTaJocs
BHACJiIOK BHUNAAKy ab6o ¢opc-MaKOpHUX OOCTaBMH (0O6CTaBMHM HemnepebOpHOI CHIIM), 110
3acBig4Yy0ThCA TOProBo-NpoOMHUC/I0BOIO NAJIATOI YKpPAIHU Ta YIIOBHOBAXXEHHUMU HEI0 perioHaJIbHUMHU
TOProBO-NPOMUCJ0BUMH NaJIaTaMU;

1.8.15. Ilepion 3BUIBHEHHS BiJ BIANOBIJAJIBHOCTI IMOYMHAETHCS 3 MOMEHTY OTOJIONICHHS
HEBUKOHYI0U0I0 CTOpoHOI0 Dopc-Ma)xopy 1 3aKiHUYETbCS UM 3aKiHUUBCS O, SIKIIO HeBUKOHYI0Ya CTOpoHa
BKMIa 0 3aX0/1iB, SIKI BOHA 1 CIpaB/il MOTJIa BXKUTH JUIs BUXoAy 3 dopc-maxopy. @opc-Makop aBTOMaTUYHO
MPOJIOBKYE CTPOK BUKOHAHHS 3000B’s13aHb Ha BECh MepioJl oro nii Ta mikBigamii HachiakiB. [Ipo HacTaHHs
®opc-maxxkopHux obctaBuH CTOpOHU MalTh 1HGOPMYBATH OJHA OJHY HEBIAKIAJHO Ta MO iX 3aKIHUEHHIO
HaJIaTH JOKYMEHTH, BUaHi YIOBHOBR)XEHUMH OpTaHaMK/OpraHi3allisiMy, 10 MiATBEpLKYIOTH (akT 1ii dopc-
MaXkopy, 30KpeMa ToproBoO-IPOMHUCIIOBOIO MajaTol YKpaiHu/perioHadbHUMH TOproBO-mpoMHCIOBUMHU
najaTaMd YKpaiHu. SIKmio mi o0CTaBUHU TPUBATUMYTH Oinble HiXK 6 MicAliB, TO KokHa 13 CTOpiH MaTtume
MPaBO BIJIMOBUTHUCH BiJ MOJANBIIOT0 BUKOHAHHS 3000B’s3aHb 3a yKIafeHUM J(oroBopom, i B Takomy pasi
xojHa 13 CTopiH HE MaTHMe TIpaBa Ha BiTIIKOAYBaHHS Ipyroro CTOPOHOIO MOKIMBHX 30UTKIB.

1.8.16. bank He Hece BiAMOBiIaIbHOCTI 3a mIKoay 3amonisHy Kiienty Ta/abo TperiMm ocobam
BHACJTIJIOK HEBUKOHAHHS 200 He HaJe:KHOTO BUKOHaHHS Kimientom 11.5.4.4 nux [IpaBu.

19. BAHKIBCBKA TAEMHULA

1.9.1. bank 3000B’s3yeTbcs HE po3rojolryBatu iH(opmaiiro moao omnepamiii 3a Paxynkom i
BizoMocteit ipo KimienTa, sika ckiagae 0aHKIBChKY TA€MHHMIIIO, 32 BUKITFOUCHHIM BHITJIKiB, KOJIU PO3KPUTTS
0aHKIBCbKOI TaeMHUIl 0e3 moromxeHHs 3 KiieHTom € 000B’s3koBUM A baHKy BiONmOBiAHO 1O BUMOT
3aKOHO/IABCTBA Y KpaiHHU.

1.9.2. Bigomocti npo Kuienta Ta omeparii 3a Paxynkom MoxyTh OyTu HazmaHi baHKOM TilbKH
Knienty, abo #ioro moBipeHiii oco0Oi. IHmmM ocobam, y TOMy 4YMCIi OpraHam JepXaBHOI BIIQAH, IXHIM
MOCaI0BUM 1 CITy’)kK00BUM 0co0am, Taki BiIOMOCTI MOKYTh OyTH HaJaHi baHKOM BHKIIIOUHO y BHIIAJIKaX Ta B
HOPSI/IKY, BCTAHOBJICHUX YNHHUM 3aKOHOJJAaBCTBOM.

1.9.3. KiieHT moromxyerbes, M0 yMOBH, nependayeHi myHkroMm 1.9 IlpaBun mono 36epesxeHHs
0aHKIBCbKOI TA€EMHHUIII, HE MOLIMPIOIOTHCS HA BUNAJKK pO3KpUTTS baHkoM TpeTim ocobam iHopmariii Mmoo
onepauii 3a PaxyHkowm 1 Bimomoctei mpo KiieHTa, 1mo ckiafaioTh OaHKIBCBKY TAEMHMIIO, y BHIAJKaX
nopyueHHs: Kiientom ymoB ykinageHoro Jlorosopy. KiieHT mignucanHsMm 3asBH-IOTOBOpPY HaJa€e 3rojay
banky poskpuBati iH(popMallito, Mo CKiIanae 0aHKIBCbKY TAEMHUINIO, y BUIAJAKax nopymeHHs Kiientom
ymoB JloroBopy, HUISIXOM HaJaHH ii y cmocid Ta B oOcsirax, BU3HaueHUX baHKOM, HEOOMEKEHOMY KOy
TPETiX 0ci0, y TOMY YHCJIi TPAaBOOXOPOHHUM OpraHaMm, cyjaMm, (iHaHCOBUM YCTaHOBAM, IOPUAMYHUM (ipMam,
IHIIMM YCTaHOBaM, MiANPUEMCTBAM, OpraHi3alisiM TOIIO.

1.9.4. Knient Hagae 3rony banky Ha HagaHHA OCTaHHIM 1H(oOpMaIii NMpo BIIKPUTTA/3aKPUTTA
PaxyHky opraHy nep»aBHOi BHKOHABYOI CIy)KOM a00 NpPHUBAaTHOMY BHKOHABIIO Yy BHUIAJIKY HasSBHOCTI
iH(popMarii Ipo HbOro B €1MHOMY peecTpi OOP>KHUKIB Y BIAMOBIAHOCTI 3 YUHHUM 3aKOHO/IaBCTBOM Y KpaiHU.

1.9.5. Kiient takox Hazmae 3rony banky Ha po3KpHTTS OCTaHHIM OaHKIBCHKOI TAEMHHIII y BHTIAJKAX
Ta o0csrax, HeoOX1THUX JUTsl POBEIEHHS IepEeBIPOK IisUIbHOCTI baHky 3 60Ky ayAMTOpChKUX OpraHizailiii abo
YIIOBHOBaXEHUX JEpPKaBHUX OPraHiB, a TAKOK Ha 3alUTH PEUTUHIOBHUX areHI1i, BIAOBITHO 0 YKJIAJEHUX 3
HUMH JIOTOBOPIB, Ta YIIOBHOBAKEHUX OPTaHiB YMPABIiHHA, K YIPaBJISAIOTh KOPIOPATUBHUMH IpaBaMu, 110
HaJIe)KaTh JIep>KaBl B CTaTyTHOMY Kamitali baHky.

1.9.6. KiieHT Takox 3rojieH, mo baHk, BIANOBIAHO A0 3aKOHOAABCTBA YKpaiHW, Oyne HalaBaTu
iHopMmario, 1o Cckiagae OaHKIBCHKY TAa€EMHHIIO, TPETIM oco0aM, SKi 3AIMCHIOBATUMYTh il IIIOJ0
nosepHeHHs1 banky 3a6oproanocti Kiient 3a JloroBopom ab60 BUSBIATH HaMip npuadaTH (Mpua0aoTh) MpaBa
BUMOTH 32 JloroBopoM, a0 SKuUM TipaBa BUMOTH 3a JloroBopom OyayTh BiACTyIUIeHI bankom.

1.9.7. KuieHT moromkyerbcsi, 1O yMOBH, mnependadeni migmyHktamu 1.9.1-1.9.2 IlpaBun mono
30epekeHHsl OAaHKIBCHKOI Ta€MHHII, HE MOIIMPIOIOTHCS Ha BUIAJKU PO3KPUTTS baHKoM TpeTiM ocobam
Bimomocteil mpo KiieHTa, 1m0 CkIafarTh OAHKIBCHKY TAEMHHMIIIO, 10 HEOOXIIHI 7S HAJIEKHOTO HaJaHHS
TaKUMH TPETIMU 0COOAMU TMOCIYT, MOB’sI3aHUX 3 00CIYroBYBaHHSAM olepaiiil 3 BukopuctaHHsM Kaptku,
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nepenbaueHux numu [lpaBunamu ta/abo ymoBamu ykiaaaeHoro Jlorosopy. 1o umcna TpeTix ocid MOXYTh
OyTH BiJHECEHI, 30KpeMa, aje He BUKIIIOYHO HACTYIHI: MpoQeciliHi KOHCYIbTaHTH, a TAKOXK YCTaHOBH, IO
3MIMCHIOIOTh 00pOOKY MEepCcOHAIbHUX JaHUX Ha MpodeciiiHiii OCHOBI, ocobu (opranizariii), 0 HAJAIOTh
Hepxarensasm  Kaprok, emitoBanux bankowMm, iHdopmariiiHo-opranizamiiini mociayra Ta/abo 1mociyru
cTpaxyBaHHs Tomo (30kpema, kommnanii AT «CrtpaxoBa komnanist «ARX»), komnaHnii 3 HajaHHS TOCIYTH
«KoHncrepk-cepicy» Tomio), iHmi ocobu (opranizaiii), siki MpoBOAATH akuii Ta/abo posirpami Ta/abo
MIpOrpamMu JIOSJIBHOCTI TOIIO BIJIMOBIIHO J0 YKJIAJAEHUX MiX TaKUMH ocoOamu (opranizaiisiMu) Ta bankom
JIOTOBOPIB Ta/ab0 BIAMOBIAHO A0 JOTOBOPIB, YKIAAEHUX MiXK TaKUMU oco0aMu (OpraHizamisiMu) Ta
[TnaTi>KHUMU CHCTEMaMHU.

1.9.8. KiienT Takox 3rojieH, o baHk, BiAMOBITHO 10 3aKOHOaBCTBA YKpainu, Oy/e TeaedoHyBaTi
oMy, HampaBJIATH BiJOMOCTI TMPO CTPOK Ta PO3MIpH HOTO 3000B’s3aHb mepen baHKoM, HapaxyBaHHS,
BUKOHAHHS/HEHAJIG)KHE BUKOHAHHS KiieHTOM cBOiX 3000B’s3aHb 3a JloroBopom, iHmIy iHpopMariio Ta
MOBIIOMJICHHS, TIOB’si3aHi/mependadeHi numu I[IpaBunamu Ta/abo JloroBopoM, a TakoX KOMEpIliKHI
nporno3uilii baHky Ta pekiaMHI MaTepiaiu 3a JONMOMOTOK TOIITOBHUX BiAIPABIICHb Ta JUCTIB-3BEPHEHB,
€JICKTPOHHMX 3aC001B 3B 3Ky aBTOMAaTHYHOTO MoBigomiieHHs (Buxiguuii [IVR), SMS — nmoBigomiens, TOIIO
Ha ajpecu/HoMepu TenedoHiB, anpecu elekTpoHHOI momTH (e-mail), Bkasani Kirientom B 3asBi-goroBopi.
[Tpu nbomy KitieHT Hece Bei pu3HKH, TIOB’A3aHi 3 TUM, 1110 HarnpaBieHa bankoM iHopmallis ctaHe AOCTYIHOIO
TpETiM oco0am Ta, BIIOBIIHO, HAaJIa€ 3ro/Iy Ha 11 pO3roJIOMICHHS.

1.9.9. 3a He3zakoHHe po3royiomieHHs iH(opMalii, o MICTUTh OaHKIBCbKY TaeMHHIIO, baHk Hece
BIJIMOBIJANIbHICTb, Iepe0aueHy 3aKOHOJABCTBOM Y KpaiHU.

1.10. CTPOK JIi JOTOBOPY

1.10.1. Haroro yknanenHs JloroBopy € nara BiAKpUTTs PaxyHKy, 1110 3a3Ha4aeTbes y 3asiBi-A0r0OBOPI.
VYxnanennii 3 Kiiearom Jlorosip i€ 10 moBHOro BUKoHaHHS CTOpOHaMH CBOiX 3000B’s3aHb 32 HUM.

1.10.2. [oroBip Moxe OyTH po3ipBaHO Ha BUMOTr'Y ojHI€T i3 CTOPiH Y BUNIA/IKYy HEBUKOHAHHS 1HIIOIO
CropoHo10 cBOiX 3000B’s13aHb 32 JloroBopoMm.

1.10.3. HoroBip Moxke OyTu po3ipBaHO 3a 3asBor0 KiieHTa, AKImo 1e mnependadyeHo yMOBaMH
JloroBopy, y Oyb-sikHii 9yac 3a YMOBH morameHHst KilieHToM Bci€el 3a00proBaHoOCTi, sIka BHHHKIIA Ha T1CTaBi
JloroBopy, Ta 3a yMOBH BiICYTHOCTI 0JIOKYBaHb 3a npoBeieHUMH ABTopu3aiismu o Kaprkax Kiienra.

1.10.4. [doroBip Moxe OyTH po3ipBaHO Ha iHIIUX IMiICTaBax, MepeI0aYeHNX YNHHAM 3aKOHOIaBCTBOM
Ykpainu.

1.10.5. KiieHT Mae mpaBo BiIMOBHTHCS BiJ KopucTyBaHHs [lakerom Ta 3BepHyTHCS 10 baHKy i3
3asB0oI0 Tpo 3akpuTTsi CyOpaxyHKy, He po3puBarouu J{orosip.

1.10.6. bank Mae TpaBO B  OJHOCTOPOHHBOMY TMOPSAIKY TPUIIMHUTH  OOCITyrOBYBaHHS
[Tponykry/Ilakery, He po3puBarouu [loroip, 3akputu CyOpaxyHOK Ta HE BHJATH 3aMOBJICHI BiAMOBIiIHI
Kaprku y pa3i Hecrinatu Kiientom nosHoi BaprocTi [lakera nmpotsrom nepioay, BcraHoBiieHOro Tapuduum
uiaHoM uis Takoro Ilakera.

1.10.7. Ipwu 3akpurti IToTouHoro/KapTkoBoro paxyHky, 3a 3asBoto KirieHTa, 3aMIIOK TPOIIOBUX
KOILTiB/0aHKIBCHKUX MeTaliB MOKe OyTH nepepaxoBaHo baHKOM Ha iHIIMHA, BU3HauUeHHi KiieHTOM paxyHOK.

1.10.8. [ToTouHuit paXyHOK 3aKpUBAETHCS:

- Ha miacTasi 3asBu KiienTa nipo 3akputts [loTouHoro paxyHky 3a BcTaHOBJIEHOIO bankom ¢gopmoro
HACTYITHOTO JTHS 3a THEM OCTaHHBOI orepaiii 3a TakuM [10TouHuM paxyHKOM;

- Y BUITQJIKy HEBUKOHAHHSI YMOB 1HIIIUX IOTOBOPIB yKJIaieHNX 3 baHkom a00 HeHaIe)KHOTO BUKOHAHHS
KrnieHTOM 3aKOHHHMX BHUMOI YHOBHOBaXeHUX oci0 banky (B Mexax iX KOMIETEeHIi) 3 NHTaHb
JOKYMEHTaIbHOTO O(opmiieHHsl ropuan4Hoi crnpaBu KimieHTa 1 muTaHb OaHKIBCHKOTO OOCITYyrOBYBAaHHS
[TorouHoro paxyHky, siKi He JalOTh MOXKJIMBOCTI baHKy BUKOHAaTH BUMOTH YMHHOT'O 3aKOHOAABCTBA (B T.Y. IO
060poTHO1 3 BIIMUBAHHSM KOIITIB Ta Jeraji3allii JOXOAiB, OJIepKaHUX 3JIOYMHHUM IUIIXOM);

- y pasi BIACYTHOCTI omepaliiii inimiiioBanux Kiientom 3a [ToToyHUM paxyHKOM MPOTSATOM OJIHOTO
POKY 1 OlyIblIe Ha SIKOMY BiJICYTH1 3aJIMIIKH;

- nopymeHHsi Kiientom Oyab-skux 3000B’s3aHb Ta yMoB 1ux [IpaBun ta JloroBopy (B T.4. 11010
crtati Komicii 32 po3paxyHKOBO-KacoBe OOCIIYTOBYBAaHHSI PaxyHKY), SIKI MEPELIKO/KAIOTh ab0 poOIATH
HEMOKJIMBUM BUKOHaHHS baHkoM cBoix 3000B’s13aHb 3a UM J{oroBopowm;

- 'y pa3i cMepti KitieHTa — 3a 3BeépHEHHSM CIIaAKOEMIIS.

1.10.9. KaptkoBuii paxyHOk/CyOpaxyHOK 3aKpUBAETHCS:
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- Ha miAcTtaBi BignmoBigHOI 3asBU Kiienta momo 3akputts KapTtkoBoro paxysky/Ilakery 3a
BCTaHOBJIEHOIO bankoM (opmMoro, 32 yMOBH BiJICYTHOCTI 3aJIMIIKy Ha HbOMY Ta 3a00pProBaHOCTI 31 CILIATH
Kowmicii (B T.4. KoMicii 3a mociIyTs 3 po3paxyHKOBO-KacOBOTO 0OCIIYroByBaHHS PaxyHKy, BUITyCK/TIEpEBHITYCK
ocHoBHOI/mogaTkoBux Kaprtok, SMS-indopmyBanns Ttomio). KaprkoBuii paxyHok/CyOpaxyHOK paxyHOK
3akpuBaeTbes 4epe3 30 (TpuansaTh) baHKIBCBKMX MTHIB 3 MOMEHTY OoTpuMaHHsS Bij KiieHTa 3asBH mpo
3akputts Paxynky/Ilakery;

- y pasi BiacyTHOCTI omepariii iHinioBannx Kiientom 3a KaprkoBum paxyrkom/CyOpaxyHKOM
MIPOTSTOM OJHOTO POKY 1 O1IbIIIE HA SKOMY BiJICYTHIM MAaCUBHUM 3aTMIIIOK KOIITIB Ta BIJICYTHS 3a00pTroBaHiCTh
31 criatu Kowmicii,

- nopymeHHs: Kiientom Oyab-skux 3000B’s3aHb Ta yMoB 1ux [IpaBun ta JloroBopy (B T.4. 11010
crutati Kowmicii), siki mepemkomkaroTh a0o poOiaTh HEMOKIMBUM BUKOHAHHS baHkoM cBOiX 3000B’s3aHb 3a
uum JloroBopom;

-y pa3si cmepti KirienTa — 3a 3BepHEHHSM CITaIKOEMIIS.

1.10.10. JlaToro 3akputtsi KapTkoBOTO paxyHKY € nata 3akpuTTs octaHHboro CyopaxyHky KiienTa.

1.10.11. [deno3uTHul paXyHOK 3aKPUBAETHCS HA HACTYMHUN OaHKIBCHKHM JICHB ITICIIS:

- cnmcanHs cymu Jlenosury 3 Jleno3utHoro paxyHky KiienTta mpu 3akindenHi CTpoky 30epiranHs
KOIIITIB;

- JI0OCTPOKOBOTO MoBepHEeHHS Jleno3uty (B moBHii cymi) KirieHTa, sikmio me nependadeno JJoroopom;

- cnucanHs Jlemosuty 3 Jlemo3uTHOro paxyHKy 3 IHIIMX MJICTaB, OOYMOBJICHHUX UYWHHHUM
3aKOHOJIaBCTBOM Y KpaiHU.

1.10.12. B uvactuni Hapauus EJIIT JloroBip po3puBa€eThCs 32 HACTYITHUX YMOB:

- 3a BIAMOBIIHUM PIlICHHSIM CYAY LIOJI0 PO3ipBaHHS JOTOBOPY MPO HA/laHHS €IEKTPOHHUX JOBIPUHUX
HOCIIYT;

- oronomenHss KiieHta mnoMepiuM, BU3HAHHA KIi€HTa O€3BICHO BIACYTHIM, HEAI€3/1aTHUM,
0o0MeXeHHs IMBUIBHOI aie3gaTHocTi Kiienra;

- npunrHeHHS AisbHOCcTI KHEJIT.

1.10.13. PosipBanns [loroBopy y uactuni Haganus EJII1 € migcraBoro st ckacyBanns KHEJIIT
ycix Ceptudikaris, chopmoBanux st K mienra.

1.10.14. JloroBip Mo>xe OyTH po3ipBaHO Ha IHIIUX MiJCTaBax NepeadaueHuX YNHHUM 3aKOHO/1aBCTBOM
Ykpainu.

PO3A1JI 2. OBCJIYI'OBYBAHHA ITIOTOYHUX PAXYHKIB

2.1. YMOBMU BIAKPUTTSA, OBCJYTI'OBYBAHHSA ITIOTOYHOI'O PAXYHKY

2.1.1. YMOBH Ta TOpSAOK BIiIKPHUTTSA, OOCIyroByBaHHS IlOTOYHOTO paxyHKy, BHKOPHCTaHHS
IPOIIOBUX KOUITIB/OAQHKIBCBKUX METAJiB 3a HUMM BU3HAYaloThcs LuMH [IpaBunamMu Ta UYMHHUM
3aKOHOJABCTBOM Y KpaiHH, Y TOMY YMCJII HOpPMaTUBHO-TIpaBoBUMU aktamu HBY.

2.1.2. baux Binkpuae Kiienty IloTouHuii paxyHOK Yy HalllOHaJbHIN/IHO3eMHIM BamroTax/
0aHKIBCbKMX MeTasiax micis HajaHHa KilieHToM Bcix HEOOXITHUX JOKYMEHTIB, IPOBEJCHHS 11eHTUdIKall],
Bepudikaiii Ta BuBUeHHS ocoOu KitieHTa BiAMOBITHO 10 BUMOT YMHHOTO 3aKOHOJAaBCTBA Y Kpainu. Biakpurrs
[ToTouHoro paxyHky BinOyBaeTbcs y JeHb oTpuMaHHs BiJ KilieHTa BCix HEOOX1IHUX JOKYMEHTIB, B TOMY
qUCIl MignucaHoi 3asBU-I0r0BOpY, Ta MiCis MpoBeAeHHS ineHTHdikanii, Bepudikauii Ta BuBueHHs KiieHra.

2.1.3. Tlopsmok mpoBeneHHs omepariii 3a [lOTOYHUM paxyHKOM, pETYIIOE€ThCS YUHHUM
3aKOHOJIAaBCTBOM YKpaiHM, Yy TOMY 4YHCIi HOpMaTHBHO-paBoBUMHU akTamMu HBY, BHyTpimHiMu
HOPMaTUBHUMU JokyMeHTaMu baHky 3 ypaxyBaHHAM yMoB 1ux IIpaBun. Oneparii 3a [ToTouHrM paxyHkoM
3IHCHIOIOTBCS 3a JIOTIOMOIOI0 IUJIATDKHUX 1HCTPYMEHTIB (KpIM €JIEeKTPOHHUX IUIATDKHUX 3aco0iB) 3a
dbopmamu, yCTAaHOBJICHUMH HOPMAaTHBHO-TIpaBOBUMH akTamu HBY Ta/abo BHYTpIMIHIMH TONOXEHHSIMU
banky.

2.1.4. OGcmyroByBanHs [10TOYHOTO paxyHKY 3HIHCHIOETHCS B onepariiiamii yac. OOCIyroByBaHHS
y micisonepamifHui yac 3A1HCHIOETBCS BHUKIIIOYHO 3a 3rojot0 banky. OmnepauiiiHuii yac BU3HAuYaeThCs
BHYTPIIIHIMH TOKyMeHTaMu baHKy Ta po3MillyeThcsl Ha iHPOpMAIifHUX AOIIKaX B MpuMilieHHI baHky.

2.1.5. Po3swmip Ta nopsiiok oruiat nocayr banky:

2.1.5.1. Tlnata 3a mociyru, mependadeHa Tapuamu, CrutadyeTbes (CIUCYETHCS) y HamiOHATBHIN
BANIIOTI YKpaiHu.
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2.1.5.2. [1naTta 3a mociyry, siKi € 00’€KTOM OMOJATKyBaHHS IMOJATKOM Ha JOJaHy BapTiCTh, 3TiTHO
YHHHOTO TOJAaTKOBOTO 3aKOHO/AABCTBa YKpaiHu, y Tapudax 3a3HaueHa HACTYIHUM YHHOM: «3araJbHUMN
po3Mip Tapudy (po3mip tapudy + I[1JIB (cyma) rpH.)»

2.1.6. Ilignucanusm 3asBu-poroBopy Kiient nopydae banky cnucyBatu 3 IloToyHOro paxyHky,
BiikpuToro y banky Tta 3 BnacHux [ToTouHUX paxyHKIB, BIIKPUTHX B IHIMUX OaHKax Ha IMiJICTaBl IIATHKHOL
BUMOTH, B CTPOKH (3a3HaueHi B Tapudax), ado B OyAb-sIKHii MOMEHT 32 MEKaMH LIUX CTPOKIB IPOIIOBI KOIITH:

— Ha moramieHHs Oy/b-sK0i 3a00proBaHOCTI (CTPOKOBOI Ta MPOCTPOYCHOT) 1110 BUHUKIIA BiJIIOBITHO
10 yMOB naHoro JloroBopy Ta/abo iHIIMX AOTOBOPIB YKJIaJAeHUX 3 baHKOM (B TOMY YHCII JOTOBOPIB MPO
Ha/IaHHS 0aHKIBCHKUX MOCIYT);

- Bomiaty Komicii, mporeHTiB, CyMu 3a00proBaHOCTI (B T.4. CTPOKOBOI 3a00pTrOBaHOCTI1) IO KPEAUTY,
CYMH HEYCTOMKH 32 KpEAUTHUMH JIOTOBOPaMU YKJaieHUMH 3 bankowm;

- B OIUIaTy 3a KOMIUIEKCHE pPO3paxyHKOBO-KacoBe 0OcCiIyroByBaHHs [loTOYHOro paxyHKy B
HaIlllOHAJIBHIN BaOTI YKpaiHu/ iHO3eMHii BalroTi/0aHKIBCBKUX MeTalnax, 3rifHo 3 Tapudamuy;

- B omiaty JlogaTkoBUX BUTpAT BU3HaUeHUX MU [IpaBunamu.

- Ha 3IIMCHEHHS TEpeKa3iB B HAI[lIOHAIBbHIN BAIIOTI YKpaiHW/IHO3EMHINH BatoTi/0aHKIBCHKUX
mertanax Ha inmn [lorouni/KapTkosi/[lenosutHi paxynku Kiienra Bigkpurti B banky ;

— Ha BJIAaCHY KOPHUCTb, a TAKOX HA KOPHUCTh 1HUIMX OCIO IpU HEHAIEKHOMY IepeKa3i/IOMUIKOBOMY
3apaxyBaHHI KoIITiB Ha [loTounuit paxyHOK.

2.1.7. VY pasi megocratHocTi komTiB Ha [lotounHomy paxyHky KiieHTa B HalioHanbHIM BajroTi
VYxpaian mis criatu Kowicii/JlonatkoBux BuTpar Ta/abo y pasi HemoctaTtHOCTi KomTiB Ha [lorounomy
paxyHky KiieHTta ais 3ailiCHEHHS 1HIIMX orepalliii BU3Ha4eHux B miAmyHKTi 2.1.6. uux IlpaBui, 3 metoro
NpOBEIECHHS po3paxyHKiB Ta omepartiii mo [lorounomy paxynky Kiienra bank mae mpaBo Ha JOTOBipHE
CIUCaHHs KOINTIB 3 paxyHKiB KiieHTa BigkpuTHX B OaHKY B BaJIIOTaX, BIAMIHHUX BiJl BATIOTH 3A1HCHEHHOL
orepatlii, B po3Mipi JOCTaTHROMY JUIS NIPOBEACHHS TaKHX PO3PaxyHKIB Ta omepariii. KiieHT ynoBHOBaxye
bank mpojaBaTu cnucaHy 1HO3EMHY BajtOTY/OaHKIBCBKHI MeTal 3a KypcOM YIIOBHOBaXEHOTO OaHKy Ha
MOMEHT MpPOAaXy (3TiTHO HOPMAaTHUBHO-TIPABOBUX akTiB HarioHanpHOTO OaHKy YKpaiHH), a TPUBHEBHM
€KBIBAJICHT 3apaxOByBaTH Ha TMOTamleHHs 3a00proBaHOCTI MO CIUIATI KOMICii/JOJAaTKOBUX BUTpAT 3a
orepartiero.

bank 3piiicHioe omepanii 3 Mpojaxxy 1HO3eMHOi BaJlFOTH/OAHKIBCHKMX METalliB Yy BiJMOBIHOCTI 3
BUMOTaMH YWHHOTO 3aKOHOJABCTBA YKpaiHU, B TOMY YHCII TNPO BATIOTHE PETYIIOBAHHSA 1 BAIOTHUM
KoHTpoJb. Komicis, HanexHa baHky 3a 37iiicHeHHs omnepalii 3 mpoaaxy 1HO3eMHOI BalIOTH/OaHKIBCHKUX
MeTalliB, a TAKOK NMOHeceH1 baHkoM IpH peani3alii Takux oneparii BUAaTKH, BIIIIKOAOBYIOTECS 32 paXyHOK
Knienra B po3mipi 3rinHo Tapudis, 1mo Air0Thb HA MOMEHT HPOBEAEHHS Omepalliii, NUIIXOM JOTOBIpHOTO
cniucanHs 3 [loToyHOrO paxyHKy Yy J€Hb MPOBEJACHHS TaKOi OMepallii Ha BiAMOBIHI BHYTPIITHLOOAHKIBCHKI
paxyHKH, BiAKpuUTI B baHky.

CyMa rpoImoBHX KOIITIB OTpUMaHa B NPOJAXy I1HO3EMHOI BaTIOTH/OAHKIBCHKUX METaIB
HarpaBJseThes Ha criaty KoMicii y ieHb IpoBeieHHs Takoi onepariii.

2.1.8. 3asnaueni y Tapudax Komicii 3aCTOCOBYIOTBCS TIIBKH 1O OIEpaliii, BUKOHAHHS SKHX
3/IACHIOETBCA Y 3BHYailHOMY mopsaaky. CTOpPOHM JIOMOBMIIMCH, fKIIO mpu oOciyroByBaHHi KiieHTa
BUHUKAIOTH Jl0JJaTKOBI BUTpPATH, TO BOHH MAalOTh OYTH BiamkogoBaHi KiieHToM. 3 METOIO BiAIIKOAYBaHHS
Kiientom JlogatkoBux ButpaT bank Hanae KiieHTy B mucbMoBiit popMi po3paxyHOK J{01aTKOBUX BUTpaT,
Ha MIJICTaBl SIKOTO BUTPATH CIUIauyloThes (cnucyroThes 3 IloTouHoro paxynky KiieHTa y HanioHanmbHiH
BaIIOTI) Yy iX (hakTHUHOMY pPO3Mipl AOJATKOBO 1O BHU3HAue€HUX TapudiB y TIpUBHI MO JAII0YOMY KYpCY
HamionansHoro 6aHky YKpaiHu HA MOMEHT CKJIQJaHHS TaKOTro po3paxyHKy JogaTkoBUX BUTpaT.

JlonaTtkoBl BUTpATH BIAIMIKOJAOBYIOThCS KilieHTOM mpoOTSATOM OJHOTO OAaHKIBCHKOTO JHS 3 JIHS
orpuManHs KiieHToM po3paxyHky JloaTKOBUX BUTpAT.

2.1.9. VY Bumaaky mpuMyCOBOTO CITUCAHHS (CTATHEHHS) TPOHIOBUX KOmTiB 3 [loToyHOTrO paxyHKy,
BIJIOBITHO /0 YMHHOTO 3aKOHOJABCTBa YKpainu, Kowmicis 3a mpoBeneHi onepaiii cnucyroTbes bankom abo
crutauytotbest Kiientom 3 [loToyHOro paxyHKy y HallOHaJIbHIM BamioTi YKpaiHM y 3BHYaWHUX po3Mipax
srigHo Tapudis, nepeadadeHux Ui BIMOBITHUX PO3PAXYHKOBHX OIEpariil.

2.1.10. Kowmicis 3rimno Tapu¢iB yrpumyerbcss baHKOM y TOpSAKY IOTOBIPHOTO CITMCAaHHS 3
[ToTouHoro paxyHKy B HalllOHAJbHIHN BaJIIOTI.
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2.1.11. Tlpu 3mivichenHi KiieHTOM MIKHApPOIHOTO TIepekasy, sKimo KIilleHToM B IUIATHKHOMY
JOpPYYEHHI B 1HO3eMHill BayoTi 3a3HaueHoO «Bci kowmicii 3a paxyHok Oenediniapa», Komicis yrpumyeThes
bankoM y BatoTI epekasy 3a paxyHOK Ilepekas3y B J€Hb IIPOBEICHHS TaKol onepartii.

2.1.12. Tlpn kymiBii 1HO3eMHOI BaIOTH/OAHKIBCHKMX MeTadiB Ha MiKOaHKIBCbKOMY BaJlOTHOMY
puHKy Ykpainu Kowmicig yrpumyerbcs baHkoMm 13 cymMM HalllOHalbHOI BaJIOTH, L0 NEPEPaXxOBYEThCA Ha
BIJIMIOBITHHI BHYTPIIIHROOAHKIBCHKUI paXyHOK AJIS 3[1HICHEHHS TaKoi orepartii.

[Ipu mpogaxy/oOMiHI 1HO3eMHOI BarOTH/OaHKIBCHKMX MeTaniB Komicis crmaqdyeThest (CIIHUCY€EThCS )
Banky(om) B HamioHanbHid BamoTi YKpainum 3 IloToyHOro paxyHKy B HaIllOHaJbHIA BaoTi YKpaiHw,
3a3HAYEHOro B 3asBi IpPO MPOJax/0O0MiH 1HO3eMHOI BaatOTH/OAHKIBCHBKUX METAJliB, B JICHb IPOBEICHHS
BignoBiaHOI omeparrii. Skmo [Torounmii paxyHok KiieHTa B HarioHanbpHiN BadioTi YKpaiHH BIAKPHUTO B
iHImoMy 6aHKy, To KoMicis 3a npojaxx yrpumyeThcsi BaHKOM 3 cyMH I'PHBEHb, sIKa OTPUMaHa BiJ IPOAAXKY
1HO3eMHOT BaJItOTH/O0AHKIBCHKMX METaliB, 10 mepepaxyBaHHs Ha [lorounuit paxyHok KiieHTta B iHImIOMY
OaHKYy.

2.1.13. Kowmicis orpumana bankom Binm KiienTa 3a HamaHi OCTaHHBOMY OaHKIBCBKI IOCIYTH,
IIOBEPHEHHIO HE I1JUIATAE.

2.1.14. CrimcaHHS TPOIIOBUX KOIMITIB/OaHKIBCHKUX MeTaliB 3 [I0TOYHOrO paxyHKy 3MIMCHIOETHCS 3a
nopydeHHsM KilieHTa Ha mijacTaBi  pO3paxyHKOBOIO JOKYMEHTa, O(OPMIIEHOro 3riJHO YHHHOTO
3aKOHO/IABCTBA Y KpaiHHU.

2.1.15. PozpaxyHnkoBi/kacoBi jokyMeHTH KilieHTa npuilMaroThCs 10 BUKOHAHHS 32 YMOBH, SIKILIO CyMa
X JIOKyMEHTIB HE NepeBUINye (DaKTHUYHUA 3aIMIIOK TPOMIOBMX KOMITIB/ OaHKIBCBKUX METaliB Ha
BignoBigHOMY [loTOYHOMY paxyHKY.

2.1.16. Po3zpaxyHkoBi/kacoBi jokymeHTH KiieHTa BUKOHYIOTHCSI baHKOM Mmicisl CTIIaTH BiATOBIAHUX
Kowmiciit banky, sxmio inme He nepeadayeno Tapudamu, loroBopom Ta numu [IpaBunamu.

2.1.17. Po3paxyHKOBi/KacoBi OKyMeHTH KilieHTa BUKOHYIOTHCS BIiJIOBITHO JO YEProBOCTI,
BU3HAYEHOI YMHHUM 3aKOHOJABCTBOM YKpaiHM 13 JOTPUMAaHHAM CTPOKIB iX BHKOHAHHS, BCTaHOBJIEHUX
YHHHUM 3aKOHOJABCTBOM YKpaiHH.

PozpaxynkoBi/kacoBi nokymeHTu KiienTa, mo Hagiinum 1o banky B onepauiifHuii 4ac, BAKOHYIOTHCS
B JICHB 1X Ha/IXO/DKECHHSI.

Po3paxynkoBi/kacoBi qokymeHTun Kiienrta, mo Hamgidmiau no banky B micisonepaniiiHuii dac,
BUKOHYIOTHCSI HE MI3HINIE HACTYMHOrOo OaHKIBCHKOTO JHS, LI0 CJIiAyE 3a JHEM OTPUMAHHS TaKHX
PO3paxyHKOBHX/KAaCOBUX JJOKYMEHTIB.

2.1.18. Omeparii 3 KymiBIi/TpogaKy/00MiHY iHO3€MHOI BaJIFOTH/OaHKIBCHKMX METAIB 3/11HCHIOIOTHCS
3a rpomoBi komrtu KiieHta Ha migcTtaBi 3asBHM MPO  KYHIBIIO/MPOJAX/ KOHBEPTALIID  1HO3EMHOI
BaJIFOTH/O0AHKIBCHKUX METANIB, 3TAHO BHUMOT YMHHOTO 3aKOHOJABCTBA, BCTaHOBIeHWX mpasuia HBY, nHa
yMOBax 3a3HaueHMX y uux [IpaBunax Ta y BianoBiaHii 3asBi.

2.1.19. Tlpwifom/Buaya TPOIIOBMX KOINTiB/OaHKIBCHKHX METaliB 3 (I3UYHOI TIOCTaBKOK Ha
[Torounuii paxyHok /3 IloTouHOro paxyHKY 3/11HCHIOETCS Y BIJAMOBIJHOCTI 3 IPaBUIaMH KacoBOi poOOTH B
banky.

2.1.20. Sxmo Tapudamu, nependayeHo HapaxyBaHHS MPOLEHTIB 32 KOPUCTYBAHHS 3aJUIIKAMU, L0
3Haxo/aTbca Ha [loTouHOMY paxyHKy, To baHK 3/1HCHIOE HapaXyBaHHS HPOLEHTIB 3TiHO 3 MiJIMTYHKTOM
2.2.1.12 nux Ipasui.

2.1.21. Tlpuemnannasam no mux [IpaBun KirieHT morommkyeTbest BAKOpHCTOBYBaTH [1oTOUHMI paxyHOK
BUKJIIOYHO Y BIAMOBIIHOCTI 10 BUMOT YMHHOT'O 3aKOHOJIaBCcTBa YKpaiHu. KpiMm Toro, mpoTsrom cTpoky nii
HoroBopy KitieHT 3000B’A3y€Tbcsl 03HAHOMITIOBATHCH 31 3MiHAMHU /IO HOPMaTUBHO-TIPAaBOBHX aKTiB YKpaiHH,
IO PETYITIOIOTh MOPSIOK BUKOPUCTaHHS [[0TOYHOTO paxyHKy Ta y BHITAJKy BHECEHHS 3MiH JI0 BiAMOBIIHUX
HOPMAaTHUBHO-TIPABOBUX aKTiB YKpaiHu, KiieHT Takok 3000B’S3y€ThCsl JOTPUMYBATUCS BKAa3aHUX HOPM Ta
0e33arepeyHo iX BUKOHYBATH.

2.1.22. Tlpuennanusm a0 1ux [IpaBun KiieHT MOromKyeThCs 3 TUM, M0 Y BUMAAKY IHIIIFOBAaHHS
oriepailii, s;ka CynepedynTh Oy/Ib-sIKUM HOpMaM YHHHOTO 3aKOHOAAaBCTBA YKpainu, baHk Mae mpaBo BiAMOBUTH
Knienty y npoBenenni takoi onepauii. [Ipu ibomy, baHk He Hece BiNOBIJaTBHOCTI 3a BiIMOBY y IPOBEICHHI
BIJIMOBI/IHOI omepaiiii, Ta, BIAMOBIIHO, HE BIAIIKOIOBYE TMOB’s3aHI 3 TaKOK BiAMOBOIO 30uTkKu KirieHTOBI
Ta/abo Oyab-iKUM TpeTiM ocobam. Y pasi nopymeHHs Kiientom ymoB Jloropopy Ta/abo BUMOT YMHHOTO
3aKOHOJIABCTBA YKpAiHU IO PETYJIOE MOPSIOK KOPUCTYBAHHS BiANOBIAHUM [loTOYHHMM paxyHKOM, B TOM
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YuCIi B 4YACTHHI pexumy BUKopucTaHHS IloTounoro paxynky, KiieHT camoctiiiHO Hece Oyab-sKy
BIJIMOBIJAJILHICTD 3a TaKi Jii B HOPSIKY, epedadyeHoMy 3aKOHOIABCTBOM Y KpaiHH.

2.1.23. TIlpuennannsam o nuux [IpaBun KitieHT moromkyeTbes 3 TUM, 10 Y BUTIAAKY HAAXODKCHHS Ha
[Torounuii paxynok Kiienra rpomoBux KomTiB/ 6aHKIBCHKMX METaIiB BHACHIIOK iHiitoBaHH: Kiientom abo
OyAb-KMMHU TPETIMU 0COOaMU OIepallii, sika CylepeynTh pexXKUMy BUKOPUCTAaHHS 11boro [ToTouHoro paxyHky
Ta/abo OyJb-sSKMM IHIIMM HOpPMaM YMHHOTO 3aKOHOAABCTBA YKpaiHu, baHk Mae mpaBoO BiIMOBUTHCS Bij
MIPOBEICHHS TaKO1 orepartii.

2.2. TIPABA TA OBOB’SI3KU CTOPIH

2.2.1. bBaHk 3000B’sA3aHUIi:

2.2.1.1. Biakpuru [loToyHHii paxyHOK Ta mpoBoAUTH 00cayroByBaHHs [loTrounoro paxynky Kiienrta
Ta 3IIMCHIOBAaTH 3a Jopy4eHHsSM KilieHTa po3paxyHKOBO-KAacOBl omeparlii y BIAMOBIIHOCTI 3 YUHHUM
3aKOHOJIAaBCTBOM YKpainu. Po3paxyHKOBI JOKyMEHTH Ha mamepoBoMmy Hocii orpumysartu Bij Kiienra a6o
HogipeHoi ocobu Kiienra.

2.2.1.2. 3pniiicHioBaTH TpPUHAOM/BHJAYy TPOIIOBHX KOINTIB/ OaHKIBCBKMX MeTaliB 3 (hi3HUHOIO
MOCTAaBKOK Y BIJMOBIIHOCTI 3 TMpaBWIaMH KacoBoi poboru B banky. 3piiicHoBaTH BHmady
TOTiBKH/OaHKIBCPKMX MeETaJiB 3 (Pi3MUHOI0 MOCTaBKOI Y BIANOBIIHOCTI 3 MONEPEAHIMH MHUCHMOBUMH
3asiBKkamu KirienTa, HamanuMu B baHk 3a 0/IMH JICHB 10 OTPUMaHHS TOTiBKH/OaHKIBCHKHX METATIB 3 (PI3MUHOIO
MIOCTaBKOI0, a00, 3a 3r0/1010 baHKy, B IeHh OTpUMaHHS 3asBKH.

2.2.1.3. CrnucyBaTH TrpoIIOBI KOIITH/OaHKIBCbKI MeTainu 3 IIOTOYHOro paxyHKy 3a JOpy4YEHHSIM
Knienra abo [loBipenoi ocoou KiieHnTa Ha mificTaBi mpuMipHUKa po3paxyHKOBOTO JTIOKYMEHTa, 0(POPMIICHOTO
3TiJHO YUHHOTO 3aKOHO/IaBCTBA Y Kpainu, Ta HagaHoro Kiientom a6o JloBipenoro ocoboro Kiienra o banky
Ha TIAepOBOMY HOCIi, KWW 3ajuIIaeThcs Ha 30epiranHi B baHky. [HIN TpUMIpHUKHA PO3PaXyHKOBOTO
JIOKYMEHTa, aJie He MeHIIe HiK oauH, nepenatu Kinienty a6o JloBipeniit oco6i Kiienra.

2.2.1.4. 3aBumororo Kiienra (oBipenoi ocoou Kiienra) BugaBatu Bunucku 3 [loTouHOTO paxyHKyY
Ta IOJaTKH A0 HHX, L0 MiATBEP/DKYIOTh CIIMCAHHS/3apaxyBaHHS TPOIIOBUX KOIITiB/OAHKIBCHKUX METANIB 3
[Torounoro paxynky/na [lorounuii paxynok. Bunmcku 3 [IoTo4HOTO paxyHKY TaKOXK € 3BiTaMH IPO Oreparii
MPOBEJICH] Ha MiJIcTaBi 3asiBU MPO KYIMIBIIO/MPOAaXk/ KOHBEPTAllil0 1HO3eMHOI BalltOTH Ta/ab0 GaHKIBCHKHUX
metainiB. Bunucku 3 IloTo9HOTrO paxyHKYy BBaXKarOThCs HiATBepIkeHHMH, skuio Kiient ([JoBipena ocoba
Knienra) He 3asBUTH CcBOi 3amepedyeHHs (B MUCHMOBIA (opMi) HACTyHmHOro OaHKIBCBKOIO JIHS MicCis
OJIEpKaHHS BUTTUCKH.

2.2.1.5. TlpuiimaTtu 10 BUKOHAHHS PO3paxyHKOBI/KacoBi ToKyMeHTH KitieHTa 3a yMOBH, SIKIIO cyma
X JIOKYMEHTIB HE€ IMepeBHIlye (aKTUYHMM 3aJIMIIOK TIPOIIOBUX KOIUTIB/OAHKIBCBKUX METalIB Ha
BiZnoBigHOMY [loTouHOMY paxyHKYy.

2.2.1.6. BukoHyBaTH pO3paxyHKOBiI/KacoBi JOKyMeHTH Kiri€eHTa BiINOBITHO A0 YeEproBOCTi,
BU3HAYEHOI YMHHHUM 3aKOHOJABCTBOM YKpaiHH, JOTPUMYIOUHCh CTPOKIB iX BHKOHAHHS, BCTAHOBIIEHHMX
YHHHUM 3aKOHOJAaBCTBOM YKpaiHH.

2.2.1.7. BukoHyBaTH po3paxyHKOBI/KacoBi JoKyMmeHTH KitieHTa, siki Haaiimm 1o banky:

B ONEpaIiifHui Yac - B IeHb iX HAJAXOKCHHS;

B MicisionepaniiHuil yac — He Mi3HiIIe HACTYITHOTo OaHKiBCHKOTO JTHS.

2.2.1.8. Ilix wac po3paxyHKIB B 1HO3EMHIH BalIOTI/0aHKIBCBKUX MeETalax BU3HAYaTH JaTy
BAIOTYBaHHsI, BUXO/SUM 13 CTPOKIB BUKOHAHHS IepeKka3y, BcTaHOBIeHUX KiieHToM, ajne He Mmi3Hille HIXK Ha
TpeTiii baHKiBChKUI J€Hb Micisl OTpUMaHHS baHkoOM BiANOBITHOTO MIATIXKHOTO JopydeHHs. Ha mmaTixHux
JOPYUYEHHSX B IHO3EMHIN BaIIOTi/0aHKIBCbKMX MeTaslax baHk mpocTaBiisie JaTy BallOTyBaHHS.

[InatixkHi TOpydYeHHs B 1HO3EMHIM BasIOTI/OaHKIBCHKMX MeTajllaX 31 CTPOKOM BHKOHAHHS

nepekaszy “TepMiHOBUI”, K1 HaAiiIM 10 baHky B micisonepaliitHuii yac, 10 BAUKOHaHHS HE TPUIMalOThCS.

2.2.1.9. 3paiiicHioBaTH omeparlii 3 KymiBii/IpoJaxxy/0OMiHy 1HO3eMHOT BaJIIOTH/OaHKIBCHKUX METaJliB

Ha MiKOaHKIBCHKOMY BaJIIOTHOMY PHHKY YKpaiHM 3a rpomiosi komrtu KiieHta Ha mifcTaBi 3asBU Mpo

KYIIBIIIO/TIPOJaK/KOHBEPTAIlII0 1HO3€MHOI BaJIIOTH/OaHKIBCHBKUX METadiB,  3TiIHO BHUMOI UYHWHHOIO
3aKOHOJIaBCTBa YKpaiHu Ta BcTaHOBIeHUX npasmwi HBY , Ha ymoBax, 3a3Ha4eHHX y BiINOBIAHIH 3asBI.

2.2.1.10.V pa3i HeBukopucTanHs KiieHTOM KyruieHOi iHO3eMHOi BaitOTH/OaHKIBCBKHX METaliB, a
TaKOX OTPUMAHOI B pe3yibTaTi OOMiHY, MPOTATOM BCTAHOBJEHOTO 3aKOHOJABCTBOM CTPOKY Ha IIiJIi,
3a3Ha4yeHi y BiANOBIAHIN 3asB1 PO KYIIBIIO 1IHO3€MHOI BAJIFOTH/0aHKIBCHKUX METalliB, criucaty (0e3 HagaHHs
KnienToM miatikHOro JOpY4YeHHS B 1HO3EMHIN BalIOTI/0aHKIBCHKMX MeTajax) BIAMOBIIHY CyMy 1HO3€MHOT
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BaTIOTH/O0aHKIBCHKUX MeTaliB 3 [loTouHOro paxyHKy Ta Tpojmatd ii 3a TpuBHI Ha MiKOaHKIBCBKOMY
BAJIIOTHOMY PUHKY Y KpaiHU.

2.2.1.11.3a 3asBoro KirieHTa 311ilCHIOBATH TOIIYK TPOIIOBHX KOIITIB/OAHKIBCHKMX METANIIB, IO HE
Hajidnuy Ha [lotounnii paxyHok Kiienrta, abo momyk rpooBux KOIITiB/0aHKIBCHKUX METaTIB, IKi CIIUCaH1
3 [Torounoro paxynky KiieHTa Ta He OTprMaH1 10ro KOHTpareHTaMu.

2.2.1.12.He ni3Hinie 0CTaHHBOTO BaHKIBCHKOTO JHS KOKHOTO KAJICHIAPHOTO Micsis baHk HapaxoBye
KnieHTy mponeHTu 3a KOpUCTYBaHHA 3ajuIIKaMu Ha [I0oTOYHOMY paxyHKy HpPOTSITOM MOTOYHOTO MiCALS
3rigHo pitounx Tapudis y JeHb MPOBEACHHS TAKOrO HapaxyBaHHs. HapaxoBaHy cymy MpOLIEHTIB 32 MiHYCOM
YTPUMaHOi CyMH TOJIaTKiB Ta 300piB BiAMOBIAHO 10 MyHKTY 1.2. nux [IpaBun, He mizHimme 3-ro baHkiBChKOTO
JTHST MICSITISL HACTYITHOTO 32 3BITHUM MicsiiieM bank 3apaxoBye Ha [lorounuii paxynok Kiienra.

2.2.1.13.TapantyBat 30epekeHHsI OaHKIBChKOI TaeMHUIll. HamaBatu iHdopMmalliro, M0 CTaHOBUTH
0aHKIBCbKY TAa€MHUIIIO, TUIBKMA y BHIAJKaX, NepeadaueHuX YMHHUM 3aKOHOJABCTBOM YKpaiHU Ta LHUMHU
[IpaBunamu.

2.2.1.14.Y pa3i nmotpebu KoHCynbTyBaTh KilieHTa 3 muTaHb 3AIHCHEHHS PO3PaxyHKIB, MPaBUII
JOKYMEHTOOOIry Ta 1HIIMX MUTaHb, 110 MaIOTh O€3[10cepeIHE BITHOUIEHHS 10 KOMIUIEKCHOTO PO3pPaxyHKOBO-
KacoBoro oocimyroByBaHHs [10TO9HOTO paxyHKY.

2.2.1.15.He mi3nime HiX Ha 7 (CbOMUI) KaJICHIAPHUHN JI€Hb, IMICIA OTPUMAHHS MHUCHMOBOI BUMOTH
Knienra, nagatu Kiienty indopmariro npo 3aiiicHeHHs: HUM oriepaniid o [loToyHoMy paxyHKY.

2.2.1.16.11oBepuytu Knienty abo JloBipeHiit ocob6i Kimienta po3paxyHKoBUil/KacOBUN JOKYMEHTH Ha
HarnepoBUX HOCIAX 0€3 BUKOHAHHS, SKIIO BiAMOBIIHI JOKYMEHTH O(OPMIICHO 3 TIOPYIIEHHSIM BUMOT YHHHOTO
3aKOHOJABCTBa YKpaiHu, Ta npaBui poOotu B baHky.

2.2.2. KutieHT 3000B’s13aHUii:

2.2.2.1. TlpoBonutu omeparii mo [lorouHomMy paxyHKy, 3TiTHO YMHHOT'O 3aKOHOJABCTBAa YKpaiHW,
JOTPUMYIOUMCh BUMOT HOPMATHBHO-TIpaBoBUX akTiB HBY 3 muTanp 3mificHEHHS pO3paxyHKOBO-KACOBHX
omepariiii Ta npasui podotu B baHky.

2.2.2.2. Tlpu crnucaHHI TPONIOBUX KOIITIB/0OaHKIBCHKMX MeTamiB 3 [loTouHoro paxyHky (3a
BUKJIFOUYEHHS JIOTOBIPHOT'O CIIMCAaHHS ) HaJlaBaTU PO3PaxyHKOBI JOKYMEHTH, BCTaHOBJIeHOT bankoM (opmu, siki
JIAF0Th MOKJIMBICTB 3[IICHUTH BiAMOBiAHI oneparii 3a [loTouHIM paxyHKOM.

2.2.2.3. Omnatutu banky BapTICTh MOCIYT 32 KOMIUIEKCHE PO3PaxyHKOBO-KACOBE OOCIYrOBYBaHHS
bankowM Ilorounoro paxynky Kiienra 3riqno Tapudis, airounx y banky Ha MOMEHT npoBesieHHs onepariii(if)
3a [ToTouHUM paxyHKOM.

2.2.2.4. HanmaBatu 1o baHKy HOOKyMeHTH, siKi HEOOXiJHI y BIAMOBIAHOCTI 3 BUMOTaMH YHHHOTO
3aKOHOJIaBCTBa /sl poBeieHHs KiieHToMm BiAmoBiAHMX omepauiil 3a IIoTOYHMM paXyHKOM, a TaKOX JUIs
BUKOHaHHS baHKOM (yHKII1} areHTa BaJIlOTHOI'O KOHTPOJIIO.

2.2.2.5. Bukopucrtatu KyIUIeHY/OTpUMaHy B pe3yinbTaTi 3AilicHEeHHs omepanii oOMiHYy Ha
Mix0aHKIBCbKOMY BaJIFOTHOMY PUHKY YKpaiHU 1HO3EMHY BaltOTy/OaHKIBCbKI METalld Ha IiJIl, Ha SIKI BOHA
Oyna KyrieHa/o0OMiHsHa.

2.2.2.6. He mi3Hime HAacTYymHOTO OaHKIBCBKOTO JHS TICIIs OTPHMAaHHS BUMHCOK 10 IloTouHOMY
paxyHKY, MoBi1oMJIATH baHk 1mpo Bci momiueHi HeTOUHOCTI a00 MOMMUJIKM Y BUITHUCKAX Ta 1HIIUX JOKYMEHTaXx,
ab0 mpo He BH3HAuUEHHS (HE MIATBEPIKEHHS) MiACYMKOBOro cainpqo 3a llorounum paxynkom. Ilpu
HEOTPHUMAaHHI BiAMOBIAHUX MOBigoMIIeHb Bia KitieHTa 3amumok komTiB Ha [I0TOUHOMY paxyHKY BBa)Ka€ThCA
MITBEPIKCHIM.

2.2.2.7. TlogaBatn iHdopMariiro Ta BIAMOBIAHI JOKyMeHTH a0 banky mpotrsrom 30 (TpuamsrTy)
KaJIeHJIapHUX JHIB 3 JIaTH BIAMOBITHUX 3MiH y BHUIAJKY 3MiHU (PAKTUYHOTO Ta/ab0 3apeecTpOBAHOTO MICIS
MPOXUBAHHS, 3aKIHYEHHSI CTPOKY 11 Ha/laHUX TOKYMEHTIB.

2.2.2.8. 3 MeTOI0 BUKOHAHHS BUMOI 3aKOHOJIABCTBA, SIKE PETrYJIIO€ BITHOCHUHH y cdepi 3amodiraHus
neramizauii (BIAMHBAHHIO) JIOXOMIB, OAEPKAHMX 3JIOYMHHUM IUIAXOM, (IHAHCYBaHHIO TEPOPU3MY Ta
¢diHaHCYBaHHIO PO3MOBCIO/KEHHS 30p0Oi MacoOBOI0 3HMILEHHS, Ha repiry BuMory banky HagaBatu Oyab-siKi
JIOKYMEHTH 1 BIIOMOCTI , OTPiOHI Jyist 3’sicyBaHHS ocodu KiieHTa, cyTi AisSUIbHOCTI Ta (DIHAHCOBOTO CTaHY
Kuienra.

2.2.3. bBank mae npaso:

2.2.3.1. BigMOBUTH B 3J1HCHEHHI PO3paxyHKOBO-KAacOBHX omepauiil 3a IIoTOYHMM paxyHKOM IpH
HasBHOCTI (DaKTiB, MO CBiAYATH Mo mopymieHHs KirieHToM YMHHOTO 3aKOHO/IaBCTBA, 30KpeMa 0aHKIBCHKUX
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npaBui 0pOPMIICHHS PO3pPaXyHKOBHX JOKYMEHTIB 1 CTPOKIB iX MojaHHs 10 baHKy, a TakoXX y BHIAIKY
CYMHIBIB B IIiICHOCTI pO3paxyHKOBUX/KaCOBUX JOKYMEHTIB.

2.2.3.2. Bigmosutu Kiienty B o6¢cimyropyBanHi [loTouHOro paxyHKy, y pa3i HeHanmaHHs KiieHTom
JOKYMEHTIB Ta/ab0 BioMOCTeH, ki HeoOXinHI baHKy 17151 BUKOHAHHS BUMOT 3aKOHOJABCTBA, SIKE PETYIIOE
BiIHOCMHU Yy cdepl 3amobiranHs Jeramsamii (BIIMUBaHHS) JTOXOJIB OJEPKAHUX 3JIOYMHHUM IIIJISTXOM,
¢diHaHCYyBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3IIOBCIOIKEHHS 30p0O1 MacOBOT'O 3HUIIEHHS, 30KpeMa:

HEHaJlaHHsS Ha Heplry BUMOTY BaHKy JOKYMEHTIB, HEOOXiTHUX JUIs 3’ sICyBaHHS 0coOu
Kiienra (JloBipenoi ocobu Kiienrta), CyTi IissIbHOCTI Ta oro ¢piHaHCOBOTO CTaHY,

HETOBIIOMJICHHS baHKy mpo 3MiHY ajapecu Miclsl MPOKMBaHHS Ta TeiaedoHIB Ta
HEHaJIaHHS BIAMOBIIHUX JOKYMEHTIB;

2.2.3.3. BigmoButu Kiienty B npoBeneHHi onepailii o [lorouHoMy paxyHKY y pa3i HEHaJaHHS [0
banky nokymeHTiB, HeoOXiqHUX baHky mis npoBeaeHHs KimieHTOM BiamoBigHOT oneparlii y BiAMOBIAHOCTI 3
BUMOTaMH YNHHOTO 3aKOHOJIABCTBA, a TAKOXK JJIs1 BAKOHAHHS baHKOM (pyHKIIIH areHTa BaJIl0OTHOTO KOHTPOJIIO.

2.2.3.4. OO6mexutn mpaa KitieHTa 1070 PO3MOPSKEHHS TPOIIOBHUMH KOIITaMHU/OaHKIBCBKUMU
metanamu Ha [IoTouHOMY paxyHKY y BHIIaJKaX, epea0aueHuX YNHHUM 3aKOHOJIAaBCTBOM YKpaiHU.

2.2.3.5. BigMoBuTH B 3A1MCHEHHI PO3paXxyHKOBO-KaCOBHX OIlepalliii Ta moBepTatu 0e3 BUKOHAHHS
pO3paxyHKOBi/kKacoBi JokymeHTH KiienTa, y pasi:

SKIIIO B HUX € ITTYUIICHHS, 3aKPECIICHI CI0Ba a00 OY/Ib-sIKi 1HIII BUPABICHHS;

SKIIO TEKCT HEMOJKJIMBO MPOYUTATH BHACTIIOK IX TOIIKOKEHHS;

SKIIO Xo4ya O OAMH 13 PEKBI3UTIB, IO € OOOB’SI3KOBUM Il 3allOBHEHHs, HE 3alOBHEHUH a0o0
3aIIOBHEHUH HEBIPHO;

SIKIIO TIPH MiANMCAaHHI BUKOPUCTAHUN (haKCUMIUIBHUH ITiJIHC;

AKII0 10 moyaTky ToproBenbHOI cecii KilieHT He mepepaxyBaB HEOOXiTHY CyMy I'PHBEHb Ta/a0o
1HO3eMHOT BAIIOTH JUIs KYMiBIII Ta/abo mpomaxy Ta/abo oOMiHy iHO3eMHOI BamtoTH Ta criatu Kowiciii 3a
TaKUMU OIepalisiMu;

HeHajaHHa KiieHTOM JOKyMeHTIB a0o BiJOMOCTEH, MOTPIOHMX AJisi 3°SICYBaHHA HOro 0ocoOu
(JoBipenoi ocobu KiienTa), a00 yMHCHOTO HaJaHHS HETIPaBAWBUX BiIOMOCTEH;

BIZICYTHOCTI JIOKYMEHTIB, SIKi TOTpiOHI Ui KymiBIi/OOMiHY 1HO3€MHOI BaJIOTH Ta/abo
nepepaxyBaHHs 1HO3eMHOi BaitoTu 3 [loTouHoro paxynky KiienTa Ta muis 3aificHeHHss baHkoM BasltoTHOTO
KOHTPOJIIO;

BIJICYTHOCT1 a00 3aKIHYEHHS CTPOKY il CYNPOBIAHUX JTOKYMEHTIB, MOJAAHHS SIKUX NependadyeHo
pa3oM 3 pO3paxyHKOBUM JIOKYMEHTOM 3T1IHO YHHHOTO 3aKOHOJIaBCTBa Y KpaiHw;

AKIIO PO3PaXyHKOBUH JOKYMEHT MOJaHO 10 baHKy 3 mopyleHHsIM 3aKOHO/AaBCTBa Y KpaiHu, abo
HE MOke OyTH BUKOHAHO BI/IMOBIHO /10 YMHHOT'O 3aKOHOJIaBCTBA Y KpaiHu;

y IHIIMX BUMAJKaX MepeadadeHnx 3aKOHOIaBCTBOM YKpaiHu.

2.2.3.6. CoucyBatu 3 IlorouHoro paxynky Kiienra, 3aznaueHoro y JloroBopi, TIpoIIOBi
KOIITH/OaHKIBCbKI METaJlM, B MOPSIKY JIOTOBIPHOTO CIIMCAHHS Y BUIAJKaX NepeadauyeHuX 3aKOHOAABCTBOM
Ykpainu Ta ymoBamu 1ux IIpasuir.

2.2.3.7. llpuiimatn 110 BUKOHAHHS PO3paxyHKOBI/KacoBl  JIOKYMEHTH Knienta B
HAI[IOHANBHIM/1HO3EeMHIN BamOTaX/0aHKIBCRKUX MeETalax 3  BpaxyBaHHSAM TNOTOYHUX HAIXO/KEHb Ha
[Torounwmii paxynok Kimienra.

BukoHaHHS pO3paxyHKOBUX/KAaCOBUX JOKYMEHTIB Yy MicIsoNepaniiHuil 4ac 3a paXyHOK TI'POLIOBHUX
KOIITIB/0aHKIBCBKUX METaJiB, 110 HAMIWILIN y omnepariiHuii yac (abo y miciasomnepariiiHuid 4ac) mporo
0aHKIBCHKOTO JHS, 3I1MCHIOEThCS 3a 3rojor0 banka. 3a BiAMOBY y mpoBeleHHI Takoi omeparii baxk
BIJIOBIAAJILHOCTI HE HECe.

2.2.3.8. Ha miacraBi 3asBu NpO NPOAAX/KYIIBIKO 1HO3EMHOI BalIOTH/OaHKIBCHBKUX METalliB
3/11iCHIOBATH CMHMCAHHS 1HO3EMHOI BaltOTH/0aHKIBChbKUX MeTaliB 3 [IoTouHOro paxyHKy, 3a3Ha4€HOro B 11
3asBi, 6€3 10JaTKOBOTO HAJJaHHA TUIATIXKHOTO JIOPYUYEHHS B 1HO3eMHI BaJltOTI/0aHKIBCHKUX MeTajax.

2.2.3.9. BUKOpPHUCTOBYBAaTH TpOMIOBI KOMITH/OaHKIBChKI MeTanu Ha [loTouyHOoMy paxyHKy (0e3 ix
¢daktuyHoro cnucanHs 3 IlotouHoro paxyHky), rapanTyioun KileHTy mpaBo 0Oe3mepemkoaHo
PO3MOPSAHKATUCS LIMMU TPOIIOBUMHU KOIITaMH/OaHKIBCBKUMHU METaIaMu.
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2.2.3.10.1Tpu oTpriMaHH1 YTOYHIOIOUOTO 3aMUTY Bijl OaHKAa-KOPECIOHAeHTa (HepE3UIeHTa), HaJaBaTH
3 MUCHMOBOTO J103BOIy KitienTa iH(opMmartito, 1m0 MicTUTh OaHKIBCbKY TAEMHHUIIIO (B T.4., aJie HE BUKIIIOYHO,
11010 mpoBeeHux KitieHTom orepartii, 311HCHEHIUX HUM YTO.).

2.2.3.11.1Ipu BincyrHocti Ha [ToTounomy paxyHky KiieHTa rpomoBux KOIITiB/OaHKIBCBKUX METalliB
B CyMI, JIOCTaTHIHM Js CIIaTH MOCIYT 32 KOMIUIEKCHE pPO3PaxyHKOBO-KacoBe o0ciayroByBaHHs [loTouHoro
paxyHKy y BinnoBigHocti 3 Tapudamu, bank Mae mpaBo HE IPOBOAUTH BUIATKOBI omepairii o [Torouromy
paxynky Kiienra.

2.2.3.12.3aiiicHIOBaTH MIPUMYCOBE CITMCAHHA (CTSATHEHHS) TPOLIOBUX KOIITiB/OaHKIBCHKHUX METATIB 3
[Torounoro paxynky KiienTa y Bunazakax, nepe1oayeHuX YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

2.2.4. Kuaient Mae npaBo:

2.2.4.1. Jlnsa 3aiiicHEHHS pO3paxyHKIB CAaMOCTIMHO 0OMpaTH IUIaTiHi iHCTpyMeHTH (kpiM KapTok) y
¢dopmax, BU3SHAYCHUX YHHHUM 3aKOHOJJABCTBOM.

2.2.4.2. CaMOCTIHHO pO3MOPSAIKATUCS TPOIIOBUMH  KOINTaMW/OaHKIBCBKUMH ~ METaJlaMH, IO
3HAXOAThCA Ha Woro [loTouHOMY paxyHKY, B MeKaX, BCTAHOBJICHUX YMHHUM 3aKOHO/IaBCTBOM.

2.2.4.3. 3asgBisATH MPETEH31I0 MPO HEIOCTady IPOIIOBUX KOIITIB/OAaHKIBCHKUX METaJliB OTPUMAHHX B
kaci banky, BUsBIIEHY NpU NepepaxyHKY I'POIIOBHUX KOIITIB/ OaHKIBCBKMX METaNliB B mpuMilieHHi baHky i B
IPUCYTHOCTI IpeAcTaBHUKA baHKy.

2.2.4.4. Binkimkata po3paxyHKOBI/KacoBi JTOKYMEHTH, HaJaHi 10 baHKy, y OpsIKy, BU3HAYEHOMY
YUHHUM 3aKOHOJABCTBOM Y KpaiHHU.

2.2.4.5. Jlopyuaru banky BumHsTH Bix iMeHi baHka, B iHTepecax Ta 3a paxyHok KiieHTta, mpaBounHM
HIOZI0 OIepariil KymiBii/mpoJaxky/oOMiHy 1HO3eMHOI BalOTH/OaHKIBCHKMX METalliB, Yy BIAMNOBITHOCTI 3
BUMOTaMH YHHHOTO 3aKOHOJIaBCTBA.

2.2.4.6. Hagatu banky npaBo 3aiiicHIOBaTH 3a rpoioBi komTu KiieHTa KymiBiO iHIIOT 1HO3eMHOT
BaJIFOTH/IHIIOr0 0AaHKIBCHKOTO MeTally Ha MikOaHKIBCHKOMY BalIOTHOMY PUHKY YKpainw, sika(wii) Hajaui
BUKOPHUCTOBYBaTUMeThcsl bankom s oOMiHy Ha noTpiOHy KiieHTy iHO3eMHY BatoTy/0aHKIBCHKUN MeTall
Ha MDKHapOJAHUX BaTIOTHUX pPHUHKAX, IUBIXOM HagaHHS A0 baHky 3asBM mpo KyIiBIIIO/KOHBEPTAIIIO
1HO3eMHO1 BaJItOTH/0aHKIBCHKOT'O METAIYy.

2.2.4.7. Hagatu banky mpaBo 37iiicHIOBaTH 00MiH iHO3€MHOI BamoTh/0aHKiBCchbKoro Metany Kiienra
Ha IHIIY 1HO3€MHY BaJIOTY/0aHKIBCbKMI MeTanm Ha MDKHApOJHMX BAJIIOTHUX PHUHKAX, 3 MMOJAJIBLINM
pOJakeM 1HO3EMHOI BaJIOTH/0aHKIBCHKOTO MeETaly, OTpUMaHoi(oro) Bii oOMiHYy, Ha MixkOaHKIBCbKOMY
BAIIOTHOMY PUHKY YKpaiHM 3a TpUBHI, IIISIXOM HaJaHHA A0 baHky 3asBM NMpo KOHBEPTAlilO/MPOJaX
1HO3€MHO1 BJIFOTH/OaHKIBCHKOTO METay.

2.2.4.8. Hagatu npaBo po3nopsykatuck IIoToOYHMM paxyHKOM TpeTii 0co0i nuisixoM ohopMIIeHHs
JoBipeHoCTI y baHkKy, HOTapiagpbHO 3aBIpEHOI JOBIPEHOCTI ab0 1HIIOI JOBIPEHOCTI, IO MIATBEPAXKYE
NOBHOB@)XEHHS TaKOi TPEThOi OCOOM BIJIMOBIIHO JI0 3aKOHOJABCTBAa YKpaiHu. O(GopMIIEHHS JOBIPEHOCTI y
banky 3a1iicHIOETBCS 3riIHO (OpMHU Ta MpaBuil OQOPMIICHHS 3aTBEP/KEHUX BHYTPILIHIMU JOKYMEHTaMH
banky.

2.2.4.9. Hagatu mpaBo po3mopsypKaTHCs 3aluilkaMd Ha [[0TOYHOMY paxyHKY Ha BHIIQIOK CBOET
CMepTi, 3pOOUBIIIN 3aI0B1IaTbHE PO3MOPSIKEHHS.

2.3. OCOBJIMBOCTI 3{IMCHEHHS PETYJIIPHUX ILIATEXKIB

2.3.1 KiienT Mae npaBo AopydnuTH baHKy caMOCTiifHO, €3 HaJJaHHS OKPEMHX IUIATHKHUX JOPYIEHb
Knienra, 3nificHIoBaTH mepepaxyBaHHsS T'POLIOBHUX KOIITiB 3 [loTO4HOro paxyHKy Ha OyAb-sKUM IHIINMN
paxyHOK BikpuTuii B banky, sikmo e nepeadadeHo ymoamu IlpoaykTy ta/abo ymoBamu 1oroBopy Ta/abo
ymoBamu Tapudnum mianom ta/abo Tapudamu, Ha migctaBi PosnopsikeHHs: Ha 301HMCHEHHS PErYIsIpHUX
IUIaTeXiB, 0opMIIeHOTO 3a (opMOIo 3aTBepakeHo0 bankoM (nani — Po3nopskeHHs), iK€ € HeBiJl' €EMHOIO
yactuHotwo Jlorosopy.

2.3.2 PoznopspkeHHS MOBUHHO MICTHUTH HAcTynHy iHdopwmarito: Homep IloToyHOoro paxyHky 3
SKOTO 3J[IICHIOBaTUMYThCS TIepepaxyBaHHs, HOMEp paXyHKY Ha KU 3/11IHCHIOBATUMYThCS 3apaxyBaHHs, JaTa
nepepaxyBaHHs, pO3Mip MepepaxyBaHHS.

2.3.3 bask BukoHYye Po3mopsypkeHHS B MeKaxX 3aJIUIIKy KomTiB Ha [lorouHomy paxyHky KiienTa
HA MOMEHT 3/IiIHCHEHHS TaKoi omepartii.

2.3.4 bBaHk 37iiiCHIOE TIepepaxyBaHHs T'POIIOBHX KOIITIB Yy BAIIOTI PaXyHKY Ha SIKUH 31HICHIOETHCS
3apaxyBaHHS.
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2.3.5 [Ilpu BiacyTtHOCTI/HemocTaTHOCTI KomTiB Ha Ilotounomy paxyHky Kiienta B 00cs3i
JOCTaTHbOMY JUIsI BUKOHaHHS PO3MOpPSIKEHHS Ha KiHEIlb ONepaliifHoOro JHs AaTu IepepaxyBaHHs IPOLIOBUX
KOIITIB, BUKOHaHHA Po3nopsmkennst baHkoM He 3[11HCHIOEThCS.

2.3.6 VY pasi HeOOXIAHOCTI MpUITMHEHHs BUKOHaHHS bankom Posnopsmkenns, Kiienr, ne mi3Hime
HiXk 32 |1 (onuH) baHKIBCbKUI J€Hb 0 JaTH NMPUIUHEHHS, Hajgae 10 baHKy HaneXHUM YMHOM OGOpMIICHY
3asBY PO NPUITMHEHHSI BUKOHAHHS PETYISPHUX TUIATeXKIB (Haji — 3asBa) 13 3a3HaUCHHSIM JIaTH, 3 sK0i baHk
NpUIHMHSE BUKOHaHHS Po3nopspkeHHsa. 3asBa, mo Oyna HagaHa Kiientom no banky 3 mopyiieHHSM
BU3HAYEHOT'O CTPOKY, baHKOM He BUKOHY€EThCS Ta moBepTaeThes KitieHTy 0e3 BUKOHAaHHSI.

2.3.7 baHk npunuHse BUKOHAHHS PETYJIAPHUX IUIaTeXkiB 3a Po3nopskeHHsaM 3 1aTH, sSika 3a3HaYeHa
y 3asBi.

2.3.8 Jlna MOHOBIEHHS 3MIMCHEHHS IepepaxyBaHHS TIPOMIOBUX KOMTIB 3 [lOTOYHOro paxyHKY,
Knient nogae HoBe Po3nopsikeHHs.

2.3.9 'V pasi, sxmio gata BUKOHaHHS Po3mopspKeHHs MpUIagae Ha TaKUM MICSIb, Y SKOMY HEMae
BIJIIOBITHOTO YHMCa, Take Po3MmopsKeHHS BUKOHYEThCS baHkOM B ocTaHHIM BaHKIBChKHI JE€HB IIHOTO
MicCsAL.

2.3.10 V pa3i, skmo gara BUKOHaHHSA Po3MOpsKeHHs Npumnagae Ha HeOaHKIBCBKUU IEHb, TaKe
PoznopsimxenHs BUKoHyeThcsi bankom y baHkiBChbKUl JeHb, HACTYITHUHN 32 TAKUM HEOAHKIBCHKUM JHEM.

2.4.YMOBMU BIAKPUTTSA TA OBCJYI'OBYBAHHS CIIEHIAJIBHOI'O PAXYHKY

2.4.1. bank BigkpuBae CremialbHHMIl paXyHOK Yy HalllOHAJIbHINW/IHO3eMHIN BamoTax/ OaHKIBCHKUX
MeTalax, micis HagaHHs [exnapantom//oBipeHoro ocoboro JlekimapaHTa BCiX HEOOXITHUX JOKYMEHTIB IS
npoBeIeHHS 11eHTudikalii, Bepudikarii Ta BuB4eHHs JlekimapanTa/J{oBipeHoi ocodu JlekaapaHTa BillIOBIIHO
JI0 BUMOT YMHHOTO 3aKOHOAaBCTBA YKpainu Ta 1nux [IpaBui, 1oKkyMeHTIB Ta/abo BimoMocCTei, siki HeOOXiaHi
banky /uis BUKOHaHHS BUMOT 3aKOHOJABCTBA, SIKE PETYIIO€ BiTHOCHHU y cepi 3amoliraHHs Jeranizamii
(BiIMUBaAHHS) JOXOJIB OJEpXKAHUX 3JIOYMHHUM NUIIXOM, ()iIHAHCYBaHHIO TEepOpH3My Ta (piHAHCYBAHHIO
PO3MOBCIO/IKEHHS 30p01 MacOBOTO 3HUIIICHHS.

2.4.2. BinkpurTs CrienianbHOTO PaxyHKY BiJOyBaeThCsl y IeHb oTpuMaHHs Bix [lexmnapanTa/JloBipenoi
ocobu JleknapaHnTta Bcix HEOOX1AHUX JOKYMEHTIB, B TOMY YHMCIIi 3alIOBHEHHX Ta MiAMHUCAHUX aHKETH 1 3asBH,
dopmu SKHX 3aTBEPHKEHO HOPMATUBHO-TIPAaBOBUM akToM HamioHampHOTO OaHKY YKpaiHU MO0 BIAKPUTTS
Ta BeieHHs CrienianbHUX paXyHKiB, TiAMKCAHO1 3asBU-I0TOBOPY Ta ineHTHdiKalii, Bepudikallii Ta BUBUCHHS
HexnapanTa/JloBipeHoi ocobu [leknapanTa.

2.4.3. Iepenik onepaniii 3a CrieriaTbHUM paxyHKOM Ta MOPSIOK iX POBEICHHS PETyJIIO€ThCSI YHHHUM
3aKOHO/IABCTBOM Y KpaiHHU.

2.4.4. Ha CrenjasibHuil paxyHOK 3apaXxOBYIOTHCSI KOIITH y TOTIBKOBiil (opmi B HalioHaJbHIM Ta
1HO3eMHUX BamoTax abo y OaHKIBCBKMX MeTajax 3 (I3WYHOI TOCTaBKOKw. baHk, Ha mijacrasi
iHpopMarii/BitoMocTel/TokyMeHTiB, oTpuMaHux Bix Jleknmapanta//loBipeHoi ocoOu JleknapaHTa/3
OoQiiiHUX, HAAIMHUX Ta IHIINX JPKEPEl, 3’ ICOBYE JKepesia MOXOKEHHS IIUX KOILTIB.

2.4.5. YV Bumaaxy sIKIIO JHKEPEIOM MOXOJKEHHS KOIITIB, 3apaxoBaHuX Ha CremianbHUN PaxyHOK €
KpaiHa, [0 HAJISKUTH JI0 TIEPEITiKY JIepyKaB-arpecopiB BA3HAYEHOT0 YHHHIM 3aKOHOJaBCTBOM YKpainu, bank
nosepTae JlekmapaHTy KOIITH/OaHKIBCbKI MeTaylu 3apaxoBaHi Ha CreuianbHHUH paxyHoOK, a CreriaabHUi
PaxyHOK 3aKpUBAETHCS.

2.4.6. [Ipotsirom  mepiofy  OAHOPA30BOro  (CIewiaJibHOTO)  JOOPOBIIBHOIO  JIEKIapyBaHHS,
BCTAaHOBJICHOTO 3aKOHOJABCTBOM YKpaiHH J03BOJISIETHCS OJHOPa3oBe MOMOBHEHHs CIIeIialbHOTO PaxyHKY.
[TorroBHeHHs1 CHemiagbHOTO PaxXyHKY 3MIHCHIOETBCS Y TOPSIKY Ta 3 JOTPUMAHHSIM BUMOT TMependoadyeHnx
M [IpaBunamu npu nepBUHHOMY BHECEHHI KOIITIB Ha CrierialbHUI paxyHOK.

2.4.7. Komrru 31 CrienialbHOTO paXyHKY MOKYTh OyTH BHIaHI TOTIBKOIO a00 TiepepaxoBaHi Ha 1HIITUHA
paxyHOK JlekiapaHTa BIIKPUTOTO B OyAb-IKOMY OaHKY YKpaiHu.

2.4.8. [1nara 3a 1MOCIyTH, CIUIAYYEThCS Y HAI[IOHAIBHIN BaJIIOTi, B po3Mipi 3rigHo TapudHoro miany,
Ha YMOBax SIKOro BiakpuTo CreuiaabHUN paxyHOK, IO JIIOTh HA MOMEHT MPOBEACHHS OmNepalliil HuIsIXoM
BHECEHHsI TOTIBKH 4epe3 kacy banky.

2.4.9. JloBigku Ta Bumucku 3a CrerialbHUM paxyHKOM HagaroThcs bankom mpu Ge3mocepeTHroMy
3BepHeHH1 [lekmapanTa/JloBipenoi ocobu Jleknapanta 10 BiaauUieHHs baHky y marnepoBomy BUTIIsIILI abo B
€JIEKTPOHHOMY BUTJIS/II IUISXOM HANpaBJCHHS Ha €JIEKTPOHHY MOLITY, 3a3HadeHy JleKJapaHTOM IIiJl yac
BIIKpUTTS CrieniaabHOro paxyHKy micis oriaTu JlekiapaHToM BapTOCTI TakMX MOCHyr 3rigHo Tapudis
banky.
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2.4.10. CremiaibHUI paxyHOK 3aKPHBAETHCSA y MOMAKY InependoadeHoMy numu [IpaBumiiamu, ane He
Mi3HINIE JHS 3aKiHYeHHS TMepioy OJHOPa30BOro (CHemialibHOTO) MOOPOBUILHOTO JIEKJIapyBaHHS,
BCTaHOBJIEHOT'O 3aKOHOJIaBCTBOM Y KpaiHHU.

2.4.11. YV Bumanxy, skmo Jlekmapant//loBipena ocoba JleknapaHTa He 3BEpHYBCS A0 BiJUIiICHHS
banky mono 3akpurts CrneuiagbHOro paxyHKy 3a OJMH OaHKIBCBKUH J€Hb A0 AHSA 3aKIHUEHHs Nepioay
OJTHOPA30BOT0 (CIEiaJIbHOr0) AOOPOBUIFHOTO JEKJIApyBaHHS, BCTAHOBIIEHOTO 3aKOHOJABCTBOM YKpaiHH,
bank 3akpuBae CreriaibHUN paXyHOK, a 3aJIMIIOK I'POIIOBUX KOIITIB/0aHKIBCHKHX METAJIIB IIEPEPaXxOBYye Ha
iHIWiA, BU3HaueHu# Jlekmapantom y JloroBopi paxyHok.

2.4.12. JleknapaHT MOK€ 3MIHUTH IUJIb BUKOpucTaHHA CremiabHOrO paxyHKYy Ta IHIIIFOBaTH
00CIIyroByBaHHS IIbOTO PaxyHKYy sK IIOTOYHOrO paxyHKy, 3a yMOBU HojaHHS HuUM/ JloBipeHOIO 0CO0O0I0
JexnapanTa 10 BiaaieHHs baHKy y manepoBoMy BHUTJISAI 3asBU, CKJIQJICHOI B TOBLIBHINA opMi, PO 3MiHY
i Bukopucranas CrenianbHoro paxyHky. Ha mingcraBi mopmanoi 3asBu, [loroBip 3rimHo sKoro Oyio
BiAKpuTo CrienianbHUN paxyHOK BBA)Kae€TbCs PO3ipBaHUM, a MK baHkom Ta JlekimapaHTOM yKiaiaeTbcs
JI0roBip 0AaHKIBCBKOTO PaxyHKY.

PO3J1JI 3. OBCJIYI'OBYBAHHS KAPTKOBUX PAXYHKIB
3.1. MPABA TA OBOB’SI3KU CTOPIH

3.1.1. Bbank 3000B’s13aHMmii:

3.1.1.1 TIlicns npomenenHs imeHtudikarmii KiieHTa Ta 3a yMOBH BiJICYTHOCTI 3ayBa)K€Hb MIOJIO
OTPUMAaHUX MiATBEPAHUX AOKYMEeHTIB BiikpuTu Kiienty KaprkoBuii paxyHok/CyOpaxyHOK Ta 3/1HCHIOBATH
oreparii 3a KapTkoBHMM paxyHKOM 3TiIHO 3 BUMOTaMH YHHHOTO 3aKOHOJAaBCTBA Y KpaiHH, BUKOPUCTOBYBATH
y cBOili 00mikoBili cuctemi okpeMi CyOpaxyHku, 110 HianopsakoBaHi KapTkoBoMy paxyHKy Ta € Horo
CKJIaJIOBUMH YaCTHHAMH, JUI 3a0€3IeUeHHsI OKpEeMOro O0IIiKy orepariiii 3a koxHoto Kaprkoro. [ToBimomistu
Knienta npo Binkputts CyOpaxyHKiB HUIIXOM HajcuianHs [loBigoMieHb.

3.1.1.2 Bwupnasatu Kiienty y kopuctyBaHHs 3amoBiieHi HUM KapTtku (B T.4. nuisixom nepeaadi Kaptku
npenctaBHuky Kimienrta, skuii Aie Ha miAcTaBl JOBIpeHOCTi, 0 BugaHa KiieHToM Ta mocBigueHa Yy
BCTAaHOBJICHOMY 3aKOHOJABCTBOM IMOPSAKY) Ta 3IIHCHIOBAaTH KOMIUIEKCHE oOciyroByBaHHs Kirienta 3a
KaptroBum paxynkom/CyOpaxyHkamu micis cruiatu Kiientom Baprocti npuadanux [Iponykris/Ilakeris.

3.1.1.3 3abe3meuyBaTH TPOBEIACHHS IepeKazy 3a AONMoMOoror KapTku Ta BUKOHAHHS I1HIIUX
PO3paxyHKIB y CTPOKH, BCTAHOBJIEH1 3aKOHOJIABCTBOM Y KpaiHH, Ta BIAMOBIIHO 10 MpaBuiI [T KHUX CUCTEM.

3.1.1.4 Tloinommsru KiienTa mpo 3aiiicHeHi onepaitii 3 BUKopucTanHsaM KapTok oHuM i3 crioco0iB:

- nuisixoM HajaHHs Kiienty Bunucok 3a KaptkoBum paxynkoM/CyOpaxyHKaMH 3a KOXKEH MICSIb PH
BiJIMOB1IHOMY 3BepHeHH1 Kiienta 1o banky;

- IUIAXOM HAJCUJIaHHS y MOOLIBHOMY J10/1aTKy, BCTAHOBJIEHOMY Ha MoOuUIbHOMY npucTpoi KiieHra,
PUSH - moBigomiieHHS TIpO OMepalliro, Mo Oyia 3/iiCHeHa, SKIIO Ha MOMEHT 3/IicHeHHs omeparlii KimeHnt
3apeecTpOBaHUM y MOOUIPHOMY JI0/1aTKy Ta 3acid MoOiIbHOTO 3B’s3Ky KilieHTa migkiaroueHuil 10 Mepexi
InTeprer;

- msxoM HaacunanHs [loBimomnens Ha Homep MmoOimpHOro Tenmedony (abo Ha iHIIUMH HOMEp
tenedoHny, 3a3HaueHuil KiieHToM nomatkoBo y 3asiBi-goroBopi abo mnoBigomiieHuil baHky okpemoro
NUCbMOBOIO 3asBOI0) B MeXkax npuadaHoro kiieHToM [Ipoaykry SMS-banking, sikio o6csr onepartii piBHUI
abo mepeBuIye BcTaHOBIIeHU bankoMm MiHiMansHui o0csT omneparttii ajis Hajacunanus [loBitoMiaeHs Ta Ha
MOMEHT 3/iiicHeHHs omnepauii KiieHT He 3apeecTpoBaHuil y MOOIIBHOMY J01aTKy a0o0 3aci® MOOUIBHOTO
3B’s13ky KitieHTa He miaximodeHuit 10 mepexi [HTepHer;

- y iHIIKH cnoci0, 3anponoHoBaHuit bankowm.

3.1.1.5 Ha Bumory KiienTa, ajie He yacTiiie OJHOTO pa3zy Ha MICsIb, BIAMOBIIHO 10 3aKOHY YKpaiHu
«IIpo cnokrBUe KpeIUTyBaHHS» Ta y MOPSIKY Bu3HaueHOMY B banky, moBinomusatu KiieHty iHpopmariio
npo MOTOYHMHA po3Mip 3aboproBaHocti 3a JlimiTom Jlo3BoneHoro oBepapadTy, po3mip cymu Jlimity
Jo3Bonenoro osepapadty, noBepHyToi banky, HagaBaTu Bunucky 3 KaprkoBoro paxyHky/CyOpaxyHKy 11010
norameHHs 3a00proBaHoOCTI, 30KkpeMa iH(popMalliro mpo miarexi 3a JJoroBopom, sKi crjiaueHi, AKi HaJeKUTh
CIUIaTUTH, JATH CIUIaTH, a TAaKOX 1HITY 1H(POpMAIlif0, Ha/laHHS SIKOI Mepe0aueH0 YNHHUM 3aKOHOAaBCTBOM
Ykpainu.

3.1.1.6 TIlpmitmatu Ha Bu3HauYeHUX nuMU [IpaBuiamMu ymoBax moBigOMIIeHHS Bin JlepskaTerniB moa0
Brparu Kaprok Ta/abo mopo tumyacoBoro npunuHeHHs aii Kaptok Ta 3a0esnmeuyBatn biokyBaHHS
BianoBiaHUX KapTok ynmponosx 1-1 (ofHi€T) roMMHN 3 MOMEHTY OTPMMaHHS TaKuX HoBigomieHs. [Ipuitmaru
Ha BM3HaueHMX .MMHU [lpaBwiamMu ymoBax MOBiZOMJIEHHS Bia JlepkareniB IIOAO BiAHOBJIEHHS Jii

38



3abnokoBanux Kaprok Ta 3abesneuyBatu Po306mokyBanns BignmoBimHux Kaprtok ympomoxk 1-i (omHiel)
TOJTMHU 3 MOMEHTY OTPUMAaHHS TAKUX ITOBiIOMJICHb.

3.1.1.7 Tndopmysatu Kiienta mpo 3MiHH po3MipiB ABTOpHU3aMiitHUX JiMITIB 3a KapTKoro numsixom
PO3MIIICHHSI BiIOBIIHOT iHPOpMAIIil Y 3aralbHOJOCTYITHUX MICISIX B omnepailiiaux 3anax banky, Ha CaiTi
banky.

3.1.1.8 Indopmysaru KiieHTiB po Air0Ui MPOrpaMH JIOSIIBHOCTI, aKIiKHHI TPOMO3HIIi{, MAPKETHHIOBI
Ta 1HIII 3aX01 TOIIO (J1aai — MapKeTHHTOBI 3aX0/IH ), 110 MPOBOAATHCS B baHKyY B T.4. 13 3alIy4eHHSAM TPETIX
0ci0, NUIAXOM PO3MILICHHSI TeMaTU4HOI iH(opMalii y BiInOBiIHOMY po3aiii Ha odiuiiiHoMYy caiiti banky.
[Tpu upomy, bank 3anuiiae 3a co6or0 mpaBo oOpaHHs CcrOcOO0Yy Ta yMOB MpUeAHAHHS KIIieHTIB banky mo
OTOJIOIIEHUX MapKeTHHTOBUX 3aXO/IiB, B T.4., aJI¢ HE 0OMEKYIOUHNCH, IIJITXOM:

—-3JICHEHHs] TiepeHanpaBieHHs KiieHTa 3a BIiANOBIIHMM TOCHJIAHHSAM Ha I1HTEPHET-CTOPIHIII

[Tpono3wuiii;
-BBeneHHs nanux Kmienrowm (I11b, inentudikamiitnuii Koz, TOmo);
—-HanpasieHHs SMS-noBigomieHHs: KilieHTOM BU3HAYEHOTO 3MICTY;
- B IHIIKH cHOCIO 1110 HE CyNepeYrTh BUMOraM YUHHOTO 3aKOHOAABCTBA Y KpaiHHU.

3.1.19 V pa3t orpumanHs Bix KiieHta nucpbMoBOi BiIMOBH Bif KopucTyBaHHA JlimiTom
Jlo3BoneHoro oBepapadty, mpoTsiroMm 7 (cemMu) BaHKIBCBKHX IHIB 3 JaTH OTPUMAaHHS Takoi BiMOBH Ta
MOTAIICHHS. KPEAUTHOI 3a00proBaHOCTi y moBHOMY o00cs3i 3akputu Jlimit J[o3BoseHoro osepapadrty 3a
Cy0OpaxyHKOM.

3.1.1.10 3piiicHIoBaTH HapaxyBaHHs Ta BMIUIATY MPOLIEHTIB Ha 3aJMIIOK KomTiB Ha KapTkoBomy
paxynky/Cy0Opaxynky KitieHTa, a TakoX HapaxyBaHHs TPOLEHTIB 3a KopucTyBaHHS Kpemutom y dopwmi
Jlo3BosieHoro oBepApadTy B NOPSIKY, BU3HaueHOMY IiuMHu [IpaBunamu.

3.1.1.11 3abe3neuntu Kiienty moxmuBicts noctymy a0 Cucremu J1BO B Mexax mpua0aHOTO HUM
[Tponykty (MobinbHoro 6ankinry/lHTepHeT-0aHKIHTY) 32 YMOBH YCIIITHOI HOTO peecTpallii SK KOpUCTyBayda
Cucremu J1BO, 3niiicaroBatu ioro obciyroByBanus uepe3 Cucremy JIBO y mopsaky, BU3Ha4€HOMY IUMHU
[TpaBumamu.

3.1.1.12 Hanesxxaum ymHOM 30epiratu ictopito oominy iHpopmamieto B Cucremi JJBO 3 meroro
MiATBEPKEHHS] BUKOHAHUX KOpPUCTyBadeM Ta baHkoM fiii B Takiil cucTteMi mpu HaJaHHI BiAMOBITHHX
JTUCTaHIIMHUX TTOCIYT B Mexkax npuadanoro Kimentom [Ipoaykry.

3.1.1.13 Hancunatu IloBinominenss, mo Mictate OTP-nmapom nHa Homep MoOinbHOrO Tenedony y
BUIAJIKAX, Nepe0adeHnx (yHKIIOHANbHICTIO BiANOBIAHOTO [IpoaykTy Ta npaBunamu I1naTixkKHUX cUCTEM.

3.1.1.14 Tlpuitmatn 10 BUKOHAHHS ENEKTpOHHI MOKyMEHTH, B T.4. EJIEKTpOHHO-PO3paxyHKOBi
nokyMmeHTH, Hajmiciaani Kmientom 3acobamu Cucremu JIBO BiamoBigHo 0 BuMor 1ux IIpaBun Ta BUMOT
YUHHOT'O 3aKOHOJABCTBa Y KpaiHHU.

3.1.1.15Y pa3i orpumanHs Big Kiienta iHpopmanii (muceMoBoi abo ycHOI 3a TeiaepOoHHUM
3BEpPHEHHSIM) MI0J0 KommpomeTaiii OcoOUCTOro maposisi, BUSBIEHHS HEHAJICKHOTO IepeKasy, CIpoou
HECaHKIIIOHOBAHOTO J10CcTyny A0 komTiB Ha KapTtkoBomy paxyHky/CyOpaxyHky, mono Brpatu Howmepa
MOOITBHOTO TeneQoHy, Ha SIKUM 311HCHIOEThCS BianpasieHHs OTP-maposiB, ynpomoBXK OJiHI€T TOJUHHU
OPUIIMHUTH Tofaible oOcimyroByBanHs KiieHta B Mexax BinmoBinHoro IIponykTy muisixoMm OJOKyBaHHS
o6ikoBoro 3amnucy kopuctyBada B Cuctemi J1bO.

3.1.1.16 Y pa3si posipanHs ykiageHoro JloroBopy mnoBepHyTH Kili€eHTY 3aiauIIOK KOIUTIB Ha
KapTtkoBomy paxyHky (Bcima CybpaxyHkamu KapTkoBoro paxyHky) TOTiBKOIO uepe3 kacy banky abo nuisxom
iX mepeka3y 3a peKBI3UTaMM, BU3HAYEHUMH Y BIANOBiAHIA 3asBi KiieHTa mpo 3akpuUTTS BiANOBIAHOTO
Cy6paxynky/KaptkoBoro paxynky. Ilpm 1upomy bank 3milicHIO€ Take TOBEpPHEHHS 3 ypaxyBaHHSIM
0co0IMBOCTEH 1 CTPOKiB, BU3HAUCHUX LIMMU [IpaBunamu.

3.1.2. KurieHnr 3000B’s13aHuii:

3.1.2.1. CnnauyBatu banky cymu Bcix omepariiil, iHimiffoBanux i3 3acrocyBaHHsM Kaptku Ta/abo
IHIIMX IJIaTDKHUX 1HCTpyMeHTiB, Komicii, JlonaTkoBux BUTpaT, TpadHUX CAaHKIIN Ta 1HIINX IJIATEXKIB, K1
CTaJI HACJIJKOM ab0 BHHMKIM Y 3B’SI3Ky 3 BUKOpHcTaHHsIM KapTok, Ha ymoBax ykiajaeHoro Jlorosopy,
30KpeMa, B po3Mipax Ta CTPOKax, BCTaHOBIeHUX TapudHuMY mianaMu ta [IporpaMaMu KpeauTyBaHHS.

3.1.2.2. 'V pazi BuHuKHeHHs HecaHKII0HOBaHOI 3a00proBaHOCTI MOTaCUTH TakKy 3a00proBaHICTh B
JieHb 11 BUHUKHEHHS UIIXOM IMOTNoBHEHHs BianoBigHoro CyOpaxyHky. bank iHpopmye Kmienta mpo dakt
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BUHMKHEHHs HecankionoBanoi 3aboproBanocti 3a CyOpaxyHkom KilieHTa He mMi3HIilIe HAaCcTYIMHOTO
BankiBchkoro aus Bif GpakTraHOTO 11 BUHHKHEHHS 32 CyOpaxyHKOM.

3.1.2.3. Tloramaru 3aboproBanicth 3a Jlimitom [[o3BoneHOr0o oBepapadTy, y TOMY YHCI y CyMi
MiHimManpHUX IUIATEXIB, Ta 3a HApPaXOBAHWMH MpOLEHTaMHU 3a KopucTyBaHHS JlimiTom Jlo3BosieHOTO
oBepapadTy, B po3Mipax Ta y CTpOKH, 110 BU3HAUEHI YKJIaJeHUM J[0roBopoM, y TOMY YHCI1, IyHKTaMH 3.3,
3.4. mux IlpaBun, 3asBoro-moroBopom, Ilporpamoro kpenutyBaHHs, rpadikomM 3MmeHmeHHs Jlimity
Jo3BosneHoro opepapadTy (Ko Takuil rpadik nependadeHuii oopanoro [Iporpamoro kpeauTyBaHH:”).

3.1.2.4. He mi3Hime ocTaHHBOTO JHs cTpoKy aii JlimiTy [[o3BosieHOTO OBepapad Ty, BUSHAUECHOTO Y
3asBi-10rOBOPI, MOTACUTH YCIO ICHYIOUY CTAaHOM Ha IIel JieHb 3a00proBaHicTh 3a Jo3BoieHM oBepapadTom
Ta 3a HApaxOBAaHMMH IPOIIEHTaM 3a KopucTyBaHHs JlimiTom [[o3BosIeHOTO OBepapadTy.

3.1.2.5. Tloracutn y mOBHOMY 00cs31 Yyclo icHyrouy 3a0oproBaHicth 3a JloroBopom
(HecankmionoBany 3a0oproBaHicTh, 3a0oproBanicth 3a Jlimitom Jlo3BoneHoro oBepapadTy, 3a
HapaxOBaHMMH MPOIEHTaMHU 3a KopucTyBaHHS HecankiionoBaHnoro 3aboprosanictio/JlimiTtom J[03BosIeHOTO
oBepapadry, Komiciero 3a HajaHi MOCTYrH, a TakoX ImTpadHi caHkii (neHi, mTpadu) 3a MPOCTPOUCHHS
BUKOHAHHS ITMX 3000B’513aHb) y pa3i 3akpuTTs CyOpaxyHKy/KapTKOBOro paxyHKYy Ta y BUIAIKax pO3ipBaHHS
JoroBopy. Y Bumankax, KoJim po3ipanHs JloroBopy BumMaraetscsi bankom, 30008’ s13aHHs, Tiepe0aueHe UM
nyHkToM IlpaBui, moBunHo Oyt BukoHane Kiientom mpotsrom 30-tu (TpUIUATH) KaleHAAPHUX THIB 3
MoOMeHTYy oTpuManHs KitienTom Bix BaHKy BiINOBIIHOT TUCHMOBOI BUMOTH.

3.1.2.6. V pasi npununenns crpoky aii Jlimity [lo3Bonenoro oepapadty 3a inimiatuoro Kiienrta
(BiIMOBH BiJl KOPHCTYBaHHS BiJNOBITHUM KpeAUTHUM lIponykTom), Ta y IHIIMX BUMAIKaX MPUITHHEHHS
ctpoky nii Jlimity Jlo3BoneHoro oBepapadry, mependadyenux uumu IIpaBuiaamu, JOCTPOKOBO MOTACUTH Y
MOBHOMY 00Cs31 yclo icHyrouy 3aboproBanicTh 3a Jlimitom Jlo3BoieHoro oBepapadTy, HapaxOBaHUMHU
npoueHTamu 3a kopuctyBaHHs Jlimitom Jlo3BoneHoro oBepapadTy, KoMicisMu Ta mTpadaMu Ha JEHb
NOJJaHHS BiJIIIOBITHOI MMCBMOBOI 3as1BH IIPO BiZIMOBY Bia KopucTyBanHs Jlimitom Jlo3BosieHoro oBepapadry.

3.1.2.7. Ha Bumory banky HamaBaTH BCi JOKYMEHTH, HEOOXITHI AJii KOHTPOJIIO 32 MOBEPHEHHIM
Jlimity Jlo3BOoJIeHOTO OBEpIpaAdTY.

3.1.2.8. 306epiratu Kaprtky Ta iHdopmaliiio, sika Ja€ 3MOTYy KOPUCTYBaTucCs HEw (y TOMY YHCII,
pexsizuth, kogu CVV2/CVC2, [TIH-kon, OTP-naponi), a Takox iHopmaiiro 3 aBTeHTU (KAl KOprCTyBadya
Cucremu /IbO (iM’s kopucryBaya, OcoOMCTHI Mapoib), Ta PO3TOJIOMICHHS SIKOI MOXXE IMPHU3BECTU [0
¢dinancoBux BTpat KiienTta ta/abo banka, y HetocTynHOMY /s IHIIMX 0c10 MicI.

3.1.2.9. Bukonysaru aii mojo reueparii [1IH-koxy ans Axtusanii KapTtku y mopsaky Ta y BUnajakax,
BU3HaYeHnX baHkom Ta moBigoMieHuX rpu Bugadi Kaprku.

3.1.2.10.HapnaBatu [logaTkoBy KapTKy TiIbKH Til JloBipeHilt oco0i, Ha iM’d SKOI eMiTOBaHa Taka
Kaprka, o3naiiomutn ii 3 mpaBunamu kopucTyBaHHs KapTkoro Ta iHmmMu ymoBaMu Lux IlpaBun, He
JIONycKaTu BUKOpHUcTaHHS KapTok iHImMMHU ocobaMu, y TOMY YHCIi 3a JOBIpPEHICTIO, KpiM JlogaTkoBuX
KapTOK, eMiToBaHuX i JloBipeHux ocio.

3.1.2.11.Heraiino iH¢opmyBatu bank mnpo d¢akt Brpatn Kaptku Tta/abo Homepa moOGinbHOTrO
TenedoHy Ta/abo y BUNaiKaxX BUSBICHHS HECAHKI[IOHOBAHOT'O JIOCTYIY, CIIpo0 TOCTYNy CTOPOHHIMH 0cOOaMHu
no KaprtkoBoro paxynky/CyOpaxyHky, KapTku, y nopsaky, Bu3HaueHoMmy numu [Ipasunamu. He nepenaBatu
MoOiTbHUI TenedoH (BiamoBigHy SIM-kapty), skuM BiamoBizae Homep wmoOinbHOro Tenedony, Ta
iH(popMalliro Mpo Horo Micle3HaXOPKEHHS TPETIM 0cobaMm.

3.1.2.12. lotpuMyBaTuCh MpaBwil Oe3rekn KopuctyBanHs [Ipogykramu, 110 3a0€3MeqyroTh JOCTYII 10
Cucremu JIBO, BusHauenux uumu [IpaBunamu, He posrosouryBatu iH(OpMalilo, 10 HAJAA€ MOKIUBICTh
KopucTyBaHHs TakuMHu [Ipogykramu (MoOinpHUM OaHKiHTOM/IHTEpHET-0aHKIHTOM); Y BUTIA/IKaX BUSBJICHHS
HECAHKI[I0HOBAHOT'O IOCTYIY / CIIpO0 IOCTYIy CTOpOHHIMU ocobamu 10 komTiB Kiienrta 3acobamu Cucremu
JBO, neraitHo npunuautu podoty B Cucremi /IBO Ta nmoimomutu npo e baHk y nopsaKy BU3Ha4eHOMY
uumu [IpaBuiamu.

3.1.2.13.ITicna Brparu/3minn Homepy MoOinbHOTO TeneoHy OCOOMCTO 3BEpHYTHCH 10 baHky i3
3asB0i0 mpo Brparty/3aminy Homepy moOinpHOTO TenedoHy. Y pas3i HEMOXJIMBOCTI BIABIATH BLIIUICHHS
Bbanky, Kiient noBuneHn croBictutu mpo 1e bank 3a teneponamu Konrakr-nientpy banky s 610kyBaHHS
o0uikoBoro 3amnucy kopuctyBaua B Cucremi JIbO Ta/abo as BHECEHHS 3MiH 10 HajamTyBanb y SMS-banking.
CropoHH TOTO/UKYIOTBCS, 110 3BepHeHHA Kiienta no banky i3 3asBoio mpo 3Miny Homepy MoOinbHOTO
TenedoHy BBOKAETHCS HAIGKHUM TTOBITOMJICHHSIM TTpo 3MiHy HoMepa MoOibHOTO TenedoHy Ta He oTpelye
BHeceHHs1 CTOpOHaMU BiMOBIIHUX 3MiH /10 3asBU-10TOBOPY.
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3.1.2.14. OrpumyBartu Bunucku 3a KaptkoBum paxynkom/CyOpaxyHKamMu moMicsis He mizHime 10-ro
qucaa MICsIs, 3a MicsAleM, y KoMy 3ailicHIoBanucs onepanii 3a KaprkoBum paxynkom /CyOpaxyHKamu,
IIIIXOM OCOOMCTOro 3BepHEHHA 10 banky abo uepe3 ymnoBHOBakeHoro KilieHTOM mpeacTaBHUKA
[TignpuemcTBa-podoTonaBs (y pa3i HasgBHOCTI 3apIUIaTHOI KapTKu) a0 y iHIIWK crocid, BU3HAYCHHUN
Kimientom y 3asBi-moroBopi, a came: 3acobamu SMS-banking, MoGinsHOTO OaHKIHTY/IHTEpHET-OaHKIHTY
TOIIO, T4 KOHTPOJIFOBATH PyX KOWITIB 3a cBoiM KapTkoBuM paxyHkom /CyOpaxyHKaMu 1 oBigoMisTH baHk
po omepaiiii, ki He 3aiicHoBaIuCh Kiientom. Y pasi HeorpumanHs Kiientom Bumucku 3a KapTtkoBum
paxynkoM /CyOpaxyHKOM BBaXKaTbes, 0 baHk BUKOHAB CBOE 3000B’s3aHHS m010 iHPopmyBanHs KiienTa
Ipo BUKOHaH1 onepairii Ta cran KaptkoBoro paxynky/CyOpaxyHKiB.

3.1.2.15.Y pa3i Hesrogu 3 iHOpMali€l0, HABEACHOI y BHMHUCKax Mo KapTkoBoMy paxyHKY
/CybpaxyHky (y ToMy uucii, orpuManoro y IloBigomiieHHsx, 3acobamu MooOiibHOTO OaHkiHTY/IHTEpHET-
OaHKIHTY TOIIO), HaJaTH 10 baHKy MUCHMOBY 3asiBy ITpO HE3rOAY 3 TPAHCAKLIE, HE Mi3Hime, Hix yepe3 30
KaJICHJIAPHUX JTHIB 3 JaTH 1HIIIFOBaHHS OCKap)KEHOT TUIaTikHOi oneparlii. Heorpumanus bankom npereHsiit B
NUCHMOBIN (DOpMi MPOTATOM 3a3HAUEHOTO MEPIOAY BBAXKAETHCS MiATBep/pKeHHSAM Kiientom iHpopmaii y
BUnMckax Ta ctany KaprkoBoro paxyHky/CyOpaxyHKiB 3a Po3paxyHKOBH MicCSIIb.

3.1.2.16.IToBimomusTi bank mpo HeHaleXHUU Tepekas Ta/abo MOMWIKOBE 3apaxyBaHHS KOIITIB Ha
KaptrkoBuit paxynok/Cy0OpaxyHoK, Ta HpoTsaroM 3-x (Tppox) baHKIBCHKMX NHIB BiJi MOMEHTY BHUSBIICHHS
KiieHTOM Takoro moMHIKOBOTO 3apaxyBaHHs MojaTH N0 baHKy IiaTikHe NOpydYeHHS Ha MOBEPHEHHS
BIJIIIPAaBHUKY HEHAJIS)KHOTO MIEPEKasy.

3.1.2.17.ITicna 3akinuenHs Ctpoky aii Kaptku abo y pasi 3akputtst KapTkoBoro paxyHky (Ta BCix
CybpaxyHkiB) Ta po3ipBanns JloroBopy noBepHyTu Bci Bunani KiieHty Ta iioro [{oBipenum ocobam Kaptku
1o banky.

3.1.3. BbaHk Mae€ npasBo:

3.1.3.1 Ha ymoBax, Bu3HaueHuX numu l[lpaBuimamu, Ha migcraBi nmpuidHsAToi Big Kirienra 3asBu-
JIOTOBOpY, SIKOI0 BM3HaueH1 ymMoBU HagaHHi Kpenuty, BcranoButu 3a CyOpaxyHkom Jlimit J[o3BosieHOTO
oBepapadTy Ta 3abe3nedyBatu MOXKIUBICTh KitienTy kopuctyBarucs Jlimitom [lo3BoieHoro osepapadty 3a
YMOBH HaJIS)KHOTO Ta CBOEYACHOI0 BUKOHaHHS KilieHTOM CBOiX 000B’sI3KiB 32 yKJIaieHuM J[oroBopom.

3.1.3.2 OrtpumyBatu KomTH Yy TmorameHHs HecaHKI[IOHOBaHOT 3a00prOBaHOCTi, TIPOICHTIB
HapaxOBaHMMM 3a KOpUCTyBaHHS HecaHkiioHOBaHOIO 3aboproBaHicTiO, 3aboproBaHocTi 3a JliMiToM
Jo3BoneHoro oBepapadTy, MNpOIEHTaMH, HapaxOBaHMMM 3a KopuctyBaHHs Jlimitom [lo3BoneHOTrO
oBepApadTy, IIOJJCHHUMHU KOMICISIMU y CTPOKH, BU3HadeHi iumu [IpaBunamu.

3.1.3.3 3 wmeroro 3amobiranas ¢inancoBux BTpar Kiienta Ta/abo banka Bix HempaBOMipHOTO
BUKOpUCTaHHs KapTok Ta HeHaJeKHUX INepeKas3iB BCTAHOBIIOBATH ABTOpM3allilHI JIMITH Ha NPOBEJCHHS
onepanii 3 Kaprkamu, a Takoxx BiaMoBUTH KilleHTY B ckacyBaHHI TakMX JIMITIB, emicii KapTok uu ix 3aMiH1
0€3 MOsICHEHHS IPUYHH.

3.1.3.4 BuxopucroBysaru Koty Ha KaprkoBomy paxyHky/CyOpaxynkax KiieHTta, rapanTyrouu npu
poMy KitieHTy npaBo 6e3nepenkogHOro po3nopsPKeHHsI IUMH KOILITaMH, 3 ypaXyBaHHAM pexumy PaxyHky
3TiHO 3 YNHHUM 3aKOHOJJABCTBOM Y KpaiHu Ta mux [IpaBuir.

3.1.3.5 BiaMoBUTH Yy HaJaHHI pO3paxyHKOBOI/KacoBoi mociayru B Mexax Ilakera y pasi
HEJ0CTAaTHOCTI KoWTIB Ha BignosinHomy CyOpaxyHky Ilakera, y Tomy umcii s cruiatu Kowmicii 3a Taky
HOCIIYTY.

3.1.3.6 TlpunwHuTH HamaHHS BCiX MOCIyr B Mexax [lakeTy y pasi HEJOCTaTHOCTI KOIITIB Ha
CyOpaxyHky juisi crutata BapTocTi [lakery y po3mipax Ta B CTpOKH, 10 BU3HaAYeHI TapudHUM 1utaHoMm Ta
unmu IIpaBuiiamu.

3.1.3.7 Ha yac BcTaHOBJICHHS MPAaBOMIPHOCTI Ta iHIIIaTOpa MmepeKkasy 3a omepariiero 3 KapTkoro, mo
skiii KilieHToM HajaHa MHChMOBA TMPETEH3is, ale He Ouiblie Hik BIpoaoBk 90 (neB’stHOCTa) KalleHJapHUX
JTHIB, HACTYITHUX 3a JHEM MPOBEJEHHS orepailii, He moBepTatu Ha KapTkoBuii paxyHok/CyOpaxyHOK CyMy IO
Takii onepartii.

3.1.3.8 He BigmKkomoByBaTH KOMITH 32 OCKapXeHUMHU KITi€HTOM TUIATIKHUME OTIEpaIisiMA y OyIb-
SIKOMY 3 TaKUX BUIA/IKIB:

3.1.3.8.1. 3asBa mpo He3roAy 3 TpaHCAKIli€0 HagaHa a0 baHky mi3Hime, HiX depe3 30 (TpUIIATH)
KaJIeH/IapHUX JHIB, HACTYITHHUX 3a JHEM IHIIIFOBaHHS OTeparlii;

3.1.3.8.2. omepauis 3xiticaena 3 Bukopuctanusam [1IH-komxy ta/abo CVV2/CVC2 kony;

3.1.3.8.3. omnepauis iHinifioBana abo 3ificHeHa 6e3 (i3uuHoro 3acrocyBanHs Kaprku;
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3.1.3.8.4. KiieHT mpoTsATOM OJHIET TOAMHM BiJl MOMEHTY oTpuMaHHs Bij banky I[loBimomieHHs 1o
BUKOHAHY OIEpaIliio, Ky BiH HE BUKOHYBaB, He MOBIJOMUB baHk mpo ockap»eHHs Takoi oneparii (IIs1XoM
3BepHeHHs 10 KonTakT-1ienTpa), abo He BukoHaB biokyBanus Kaprku camocriiino 3acobamu SMS-banking
a6o Mo0inpHOro 6ankinry/Inrepuer-0aHKiHTY;

3.1.3.8.5. Kuient He noBigomuB bank npo Brpaty Homepa mob6inbpHOTO Tenedony;

3.1.3.8.6. Kuient 30inpmmB abo ckacyBaB ABTOpU3aLilHI JIMITH (B YaCTHHI NMEPEBUIICHHS CYyMHU
OCKap)KEeHO1 oreparlii Hajl po3MipoM CTaHAAPTHOTO ABTOPHU3AIIIHOTO JIMITY);

3.1.3.8.7. Kuient BigmoBuBcs Bif kopuctyBanHs [Ipogykrom SMS-banking a6o Mo6inbHuil OaHKiHT
abo [aTepHeT-0aHKIHT;

3.1.3.8.8. 3 iHmmx mincraB, mnependayeHUX mNpaBwiIaMu [IIATDKHUX CHUCTEM Ta UYMHHHUM
3aKOHOJABCTBOM Y KpaiHH.

3.1.3.9 He BigmKomOBYBaTH KOWITH 3a OCKapKeHUMH KIi€eHTOM TUIATLKHUMH —OIEpalisiMHu,
BUKOHAHUMHU 3acobamu MoOinpbHOTro OaHkiHTY/[HTEpHET-0aHKIHTY, KO Oyae JOBEACHO, IO TaKi omeparii
3MiICHEHI 3 BBEICHHSM HEOOX1THUX MapOJIiB BIAMOBIAHO A0 MiAMYHKTY 3.7.6.8. mux [Tpaswuir.

3.1.3.10 CamocriitHo 3aivichutu biaokyBanus Kaptku (3 moBigomiieHHsM mpo 1ie Kiienra nuisxom
Haacunanas [ToBinomiens Ha Homep moOinpHOTO Tenedony (abo y iHIINN croci®) y TOMY YHCII, aje He
BUKJIIOYHO, Y TAKUX BUIAJKaX:

3.1.3.10.1 npomenenns omnepaniii 3a KaptkoBum paxyHkom/CyOpaxyHKOM, sIKi NPH3BOIATH 10
30inpIeHHs cymu HecankiioHoBaHOi 3a00proBaHOCTI;

3.1.3.10.2 neBukoHaHHS a00 HEHAJIECIKHOTO BUKOHAHHS KiTieHTOM Oyab-SKHUX CBOIX 3000B’s3aHb 3a
ykiazieHuM JloroBopom, y Tomy uucii, nux Ipasu;

3.1.3.10.3 nasBHocTi y banky iHdopmamii mpo MOXJIHMBE HENpaBOMipHE BHKOpHCTaHHS KapTku
Ta/abo0 iHdopMaIlii npo 3aiHCHEHHS Omeparlii, moa0 SKUX € MOTHBOBaHA IT/103pa, 110 BOHHW IOB’S3aHI 3
Jeranizamiero (BiIMHBAHHSAM) JOXOJIB, OJEPKAHMX 3JOYMHHUM MUISXOM, (piHAHCYBAaHHSM TEPOPU3MY Ta
(iHaHCYBaHHSAM PO3MOBCIOJKEHHS 30p0i MacOBOI'0 3HUILECHHS;

3.1.3.10.4 sxmio momanblne 3MIHCHEHHS Omepaiii 3 BUKOpUCTaHHSAM KapTKu Moke MpHU3BECTH 10
HeraTUBHUX Ta/a00 HeOakanux s KiienTa ta/abo banka HacminkiB (baHK caMoCTiifHO poOUTh BUCHOBKH
II0/I0 BIPOTIHOCTI HACTAaHHS TAaKUX HACTIJIKIB Ha MIJCTaBl BKUTHX 3aXOJiB 3 MOHITOPUHIY OIepamii Ha
BUKOHaHHs npaBui [InatikHUX cuctem).

3.1.3.11 V pa3i nagxomkenHs a0 banky Bizomocrteit mpo cmepth Kitienra 3nificHroBatn briiokyBanHs
Bcix KapTok 3a yknagenum JloroBopoM, a Takox BifkimtoueHHs Kiienra Bijg Cucremu JIBO Ta Bin Iponykty
SMS-banking.

3.1.3.12 3anpoBa/ukyBaTH HOBI  NPOrPaMHO-TEXHIYHI Ta TEXHOJOTI4YHI 3aco0u 3 METOoIo
BrockoHaieHHs1 pobotu Cucremu JIbO, pynkiionanpHOCTI BianoBigaux [Ipoaykris (30kpema, MoO6iisHOTO
6aHkiHry/[HTepHeT-0aHKIHTY), TPOBOJUTH MPOo(IIaKTHUHI (peryiaMeHTHi) poOOTH, 110 Yac BiJl 4acy MOXe
IPU3BOJUTH JI0 TUMYACOBOTO NMPU3YNHUHEHHs 00ciayroByBaHHs KiieHTiB B Mexax BiamnosigHoro [Ipoaykry.
bank mMae mpaBo BBOJUTH J0AATKOBI IHCTPYMEHTH 1 criocoOwu, 110 mifBuiIytoTh 6e3neky Cuctemu /IbO, 6e3
y3rOJ/DKEHHS Ta MONepeIHbOoro nosiomienns Kiienra.

3.1.3.13 BiamoButu Kiienty y 3aificHenHi omepauii y Cucremi JIbO vy Bumaaky odopmieHHs
EnexTpoHHOTO 1OKyMEeHTa, B T.4. EJEKTPOHHO-pO3PaXxyHKOBOTO IOKYMEHTY, 3 TOPYIICHHSM MPaBHII
KopucTyBaHHS MoOinbHUM OankiHroM//[HTepHeT-6ankiHroM Ta nux I1paBui.

3.1.3.14 Tpusynuauta goctyn kopuctyBada ng0 Cucremu JIBO (3okpema, depe3 MoOiTbHMIA
OaHkiHT/IHTEpHET-0aHKIHT) B pa3l HABHOCTI MiJ03PU y 3[1HCHEHH] HEHAJIS)KHUX IepeKa3iB Ta/abo BUABIECHOT
Bbankom cipobu HecankiionoBanoro goctymy 10 Cucremu J1bO, Ta/abo y pa3i oTpumanHs iHGopMaIlii mpo
Brpaty Knientom Homepa moOinsHOTrO0 Tenedony, Ta/abo y pasi nopyuieHHs ado BusiBiIeHOT bankom cipodu
MOPYIIEHHS HUM YMOB 0e3MekH JocTymy 10 1i€i Cuctemu, 0 BU3HAYA€ThCss baHKOM Ha BIacHUM po3cya
BUXOJASYM 3 CHCTEMHOTO aHalli3y oOIepaliid KOpHCTyBada, Ta/abo y BHUIMAIKaxX KOJW oOmeparii, o
3IHCHIOIOTHCS. KOPUCTYBAYEM 3 BUKOPUCTAHHSM Ii€] CUCTEMHU 3arpOXKyI0Th a00 MOXKYTh 3arp0oKyBaTH Oy/Ib-
KM OXOPOHIOBAaHUM MpaBaM Ta/abo inTepecaM banky Ta/abo inmux Kinientis Ta/abo Oyab-skux TpeTix ocio,
IpY IbOMY HasBHICTH 3arpo3u iHTepecaMm banky Ta/abo inmmx KiieHtiB Ta/abo Oynb-aKuX TpeTiX oci0, 110
MO’K€ CTaTHCsl BHACIIIOK BUMHEHHSI KOPUCTYBAayeM BIAMOBIIHUX OIEpalliil 13 BUKOPUCTAHHAM L1€1 CUCTEMH,
BU3HAYaeThCsl baHkOM camMocCTiiHO, Ta/abo B IHIIKMX BUMAJKaX, nepeadadeHnx uuMu [IpaBuinaMu ta YuHHUM
3aKOHOJIaBCTBOM Y KpaiHU.
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3.1.3.15 Ilpusynunutu/mpunuantu  oociyroByBanHs Kiienta B Cucremi JIbO B pa3i BUSIBICHHS
Bankom daxTiB abo Mmi03p HECAHKIIOHOBAHOTO BTPYYaHHS B POOOTY €IEKTPOHHO-00UYHCIIOBATBHUX MAaIIUH
(koMI'toTepiB), aBTOMATU30BaHUX CHCTEM, KoMI'toTepHUX Mepex Kiienra/banka, 1110 Moxe mpusBecTd 10
HEepeIIKOKaHHS POOOTH aBTOMATH30BaHUX cucTeM baHky Ta/ab0 HecaHKLIOHOBAaHUX [ii 3 iH(pOpMaLi€elo B
KOMIT FOTEepHUX Mepekax. BigHoButu obciyroByBanHs Kiienra B Cucremi JIbO micis ycyHEHHS HACIIiIKiB
HECAHKIIOHOBAHOTO BTPY4YaHHS B POOOTY EJICKTPOHHO-OOUYMCIIIOBAIBHUX MAIIUH (KOMIT IOTEPIB),
aBTOMAaTH30BAHUX CUCTEM, KOMIT'TOTepHUX Mepex Kiienta/banka.

3.1.3.16 3abnokyBaru kopuctyBada B Cucremi JIBO B pa3i BBeACHHS HEBIPHUX aBTCHTH(IKAIIHHUX
naHux (iMeHi KopucTyBaua/OcoOUCTOro Maposko) TPH Pas3H MOCIILIb.

3.1.3.17 BigmoButu Kiienty y migkiatoueHHi 1o Mo6ipHOro OaHKIHTY y pasi BiZICYTHOCTI IpUHANMHI
onniei KapTku, Ta/abo y pasi BBenenns Kimienrom Hepipaoro OTP-naposio 1uist miaATBEpIKEHHS peecTpaltii.

3.1.3.18 BinmoButu Kiienty y naganni Kpeauty (y ToMy 4Hcii, IUISXOM 3MEHIICHHS/CKaCyBaHHS
Jlimity Jlo3BosieHoro oBepapadTy) y BUmaakax:

3.1.3.18.1 y pa3i HaIBHOCTI BIJOMOCTEM, IO CBiAYaTh MPO HEBUKOHAHHS KIIIEHTOM BUMOT YHHHOTO
3aKOHOJIaBCTBa Y Kpainu, mpaswi [ Imatixkaux cuctem Ta/ado mux [Ipasui ta/abo nipo te, mo Haganui Kimenty
JlimiT Jlo3BosieHoro oBepapadTy cBO€9acHO HE Oyjie MOBEPHEHUN;

3.1.3.18.2 orpumanns Bix IlinmpuemcrBa-poboTomaBis iHdopmarii npo 3BuUIbHEHHS KirieHta 3
pobortu;

3.1.3.18.3 ne 3apaxyBanHs I[linmpuemcTBOoM-poboTonaBueM 3apoOiTHOi minatu Ha KaprkoBuit
PaxyHok/CyOpaxyHOK POTATOM 2-X (JIBOX) MICSIIIB ITOCTILIIb;

3.1.3.18.4 mnananus Kiientom 3asBu npo 3akputts Paxysky (3 ycima CyOpaxyHKamu);

3.1.3.18.5 3a BiacHO0 iHIIATHBOIO y OyAb-KHii 9ac Ta 6e3 OyIb-sIKUX MosiCHEeHb puuuH KitieHry.

3.1.3.19 He nosinomnsitu KiieHTy mnpo 3aiicHeHHs onepailii, o0cAT SKOi MEHIIUN 332 BCTAHOBJICHHIA
Bankom MmiHiManbpHUN 0OCsT oneparii ans HaacuianHs [loBigoMiens nuisixom Hagcunanas [loBinomieHs Ha
Howmep moOinsHOTO TEenedony.

3.1.3.20 Bumaratu Bin KitieHTa HajgaHHS 10AaTKOBOI iH(opMmalii Ta/abo JOKYMEHTIB 1 BIIOMOCTEH
1110710 XapakTepy 31HCHEHUX olepaLiif, KOHTPOIIOBATH HAPSMHU BUKOpUCTaHHS Kili€eHTOM IpoIIoBUX KOILITIB
Ha CyOpaxynkax KiieHTa Ta BCTaHOBIIOBAaTH iHINI OOMEXEHHS HOro mpaB y BUNAJAKax, nepeadadeHux
YUHHUM 3aKOHOJAaBCTBOM Y KpaiHHU.

3.1.3.21 3piiicantn nepeBunyck Kaprtku, emitoBanoi Ha im’st Kimienta, CTpok fii Siko1 3aKiHYUBCS, Y
pa3i HeoTpuMaHHA BiJ KiieHTa BIAMOBIHOI 3asBU MPO TaKUil MEPEBUITYCK 32 YMOBU HasBHOCTI KOIITIB Ha
BignoBiiHoMy CyOpaxyHky ans crutatu Kowmicii 3a 110 mociyry, Ta 3a yMOBH (PaKTUYHOT'O KOPUCTYBaHHS
Kaptkoto Jlepkatenem (HasBHUX olepalliif) MPOTATOM OCTaHHIX KiIbKoX MicsuiB Ctpoky aii KapTku.

3.1.4. Kaient mae nmpaBo:

3.1.4.1 3a nonomororo KapTku iHILiIOBAaTH 31 CHEHHS omepaliil 3 OIUIaTH TOBapiB/poOiT/MOCIYT,
nepepaxyBaHHs KomTiB 3 KapTtkoBoro paxyHky/CyOpaxyHky Ha iHII paxyHku/CyOpaxyHku Kiienra Ta
1HIIKX 0C10, OTpUMaHHS TOTIBKU B Kacax (piHaHCOBHX YCTaHOB Ta uepe3 baHkomarTu, BHECEHHS FOTIBKU yepe3
bankomatu banky, siki miaATpuMyOTh 11 GyHKIIT (Aeno3uTHI bankomarn), yepes niuaTikHi TEPMIHAIH, @ TAKOXK
IHIIIIOBAaTH MPOBEJCHHS IHIIMX ONepalliif, BU3HAUEHUX IOJIOKEHHSIMU YMHHOTO 3aKOHOJIABCTBAa YKpaiHH,
30KpeMa, HOpMaTHBHO-TIpaBOBHX akTiB HBY 3 muTaHp BIIKPUTTS, BUKOPHCTAHHS 1 3aKPHUTTS MOTOYHUX
paxyHKIB Ta 3 MUTaHb BUKOPUCTaHHS €NEKTPOHHUX IUIATLKHUX 3ac001B, npaBuiamu [InaTiKHUX cUCTEMH Ta
numu [IpaBunamu.

3.1.4.2 HapaBaru baHky 3asBu Ha eMicito (BHITYCK/TIEpEBHUITYCK) Ta BUaady JlomaTkoBUX KapToK. Y
pasi 3amoBneHHs JlonatkoBux kaptok JloBipeHuM ocobam, iX emicist 3[1MCHIOETHCS 32 YMOBH NPOBEICHHS
bankoMm igentudikanii Ta Bepudikamii Takux JoBipeHMX 0ci0 3riHO 3 BUMOraMH 3aKOHOJABCTBA, SKE
peryntoe BiIHOCHHH Yy cdepi 3amobiraHHs jeramizaiii (BiAMHBAHHIO) IOXOMIB, OJEPKAHUX 3JIIOUMHHUM
HUIAXOM, (PIHAaHCYBaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacOBOr0 3HUIIIEHHS.

3.1.4.3 3piiicHioBatu TuM4acose brokyBanus Kaptku Ta Po36nokxyBanns Kaprku.

3.1.4.4 B Oynp-skuii yac 0OOMEKUTH MOXKIIMBICTh BUKOPHUCTaHHS KOmTiB 32 CyOpaxyHkom JloBipeHiit
0c001 IIISIXOM 3MIHHU BIIMOBIIHUX ABTOpH3aLIHHUX JIIMITIB 32 Jl0JaTKOBOIO KapTKOK ab0 MPUIIMHHUTHU 110
JlonaTkoBOi KapTKM WIIAXOM IOBEpHEHHs ii baHKy Ta HaJaHHAM NHCBMOBOTO PO3MOPSIHKEHHS IIOAO
brokyBanHs 11 mii.

3.1.45 Orpumatu ta kopucryBatucsi Kpemurom y dopmi [lo3BoneHoro oBepapadTy, a Takox
OPUIMMHUATHU CTPOK Ail JIimiTy [lo3BoneHoro oBepapadty.
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3.1.4.6 3niiicHIOBaTH TOCTPOKOBE moramieHHs: Kpeauty 0e3 101aTKOBUX IUIAT 33 TaKe IMOTalICHHS.

3.1.4.7 TuiuitoBaTH 3MiHY ABTOPU3ALIHHUX JIIMITIB IIJISIXOM 3BepHEeHHS 10 KoHTakT-11eHTpYy baHKy.

3.1.4.8 OtpumyBatu Bunucku 3a KaptkoBum paxyHkoM/CyOpaxyHKaMH y MOPSIKY, BU3HAYCHOMY
umu [IpaBunamu, Ta JOBiIKH 1010 MOTOYHOT 3a00proBaHoCTi 3a Kpenurom.

3.1.4.9 OrtpumyBatu Indopmarniiini Ta po3paxyHkoBi mociayru udepe3 Cucremy JIbO 3acobamu
BignoBigHux [IpoaykTiB (30Kpema, MoOiIbHOrO OaHKIHTY MICI]IsSi BCTAHOBJICHHS CIELiaJIbHOTO MOOLIBHOTO
JI0JIATKy Ha CBOEMY MOO1TBHOMY MpHUCTPoi abo [HTEepHET-0aHKIHTY) Ta YCHINITHOT peecTpallii sk KOpucTyBava
Cucremu J1BO.

3.1.4.10 HagaBatu banky nucbMoBi 3asBu 1010 BUNycKy KapTku y 3B’s3Ky 13 3akiHueHHSIM CTpPOKY
nii abo y 3B 3Ky 3 momko keHHsaM Kaptku uu ii Brparoro;

3.1.4.11 3wmintoBatu [1IH-kox KapTku 3 MeTOO MiABHINICHHSI piBHS O€3MEKH 11 KOPUCTYBaHHS.

3.1.4.12 BinmoButucs Bin kopuctyBanHs Kpeaurom 6e3 MOSCHEHHS MPUYMH LUIIXOM IMOJAHHS 10
banky BiANOBIHOT MUCEMOBOT 3asBH.

3.2. ITPABMJIA KOPUCTYBAHHS KAPTKOIO

3.2.1. Jlep:kaTeab NOBHHEH:

3.2.1.1. Osnaifomurucs 3 IIpaBunamu, 30kpemMa, 3 npaBuIaMu KopucTyBaHHs KapTkoro 10 Toro, sik
PO3MOYaTH KOPUCTYBAHHS HEIO.

3.2.1.2. Orpumaru Kaptky, emitoBany Ha cBoe im’s, Ta I[IIH-xonBeptr (3a HasBHOCTI) 3
npe’ IBJICHHSIM TacmopTa abo 1HIIOrO JOKYMEHTa, M0 MOcBiguye ocoOy. IlpupiBHSHUM 10 0coOuCTOrOo
orpumanHs Kaptku Tta ITIH-koHBepTy (3a HasBHOCTI) € iX OTpUMaHHs IpeicTaBHUKOM JlepkaTens 3a
JIOBIpEHiCTIO, 1110 BUaHa JlepikaTesieM Ta OCBiJYeHa Y BCTAHOBICHOMY 3aKOHO/IaBCTBOM HOPSIZIKY.

3.2.1.3. TIpocraButHu CBiil miaAnuc y BiiBeAeHOMY JUif 1boro micii Ha KapTui mpu ii oTpuMaHHI B
banky.

3.2.1.4. Buxonaru npouenypy renepauii/aminu [1IH-kony y pasi, axmo Kaptky orpumano 6e3 [11H-
KOHBepTa, 1 i AkTuBanis nependadae o0oB’s3koBi aii Jepxarens. Menemxep banky npu Bugaui Kaptku
000B’s13k0B0 iHpopmye KiienTa mpo ocobnuBocti AktuBaiii KapTtku, y ToMmy 4ucii, mpo NopsiioKk BAKOHAHHS
nporenypu reaepamii Ta orpumanss [1IH-komy. Kiient noropkyerscs i3 TuM, mo bank Hagae iiomy Kaptky
B HEAKTUBOBAHOMY CTaHi Ta /0 YCIILIHOTO 3aBepIIeHHs 000B’I3KOBHUX [iil 3 AkTuBauii KapTku BUKOHAHHS
IUTATIKHUX Onepauii 3 il BAKOPUCTAHHSIM € HEMOKJIMBUM.

3.2.1.5. He nepenasaru KapTtky iHIIMM ocobaM.

3.2.1.6. HanaBaru 3asBu nipo Buiryck Kaprtku Ha HoBuid CTpok aii y pasi, sikmo bank 3a3nanerine He
31IHCHUB Takui BUMyCK 3rigHo 3 My [IpaBunamu. JJonatkosi Kaptku Ha im’st Kiienra bank Bumyckae 3a
3asBoto Kmienta. [lonatkoBi Kaptku Ha im’st JloBipeHoi oco6u bank BuITyckae BUKIIIOYHO 3a MHUCHMOBOIO
3asaBoro Kiienra.

3.2.1.7. Tlosepnytu KapTky B bank micis crummny Ctpoky ii n1ii abo mpu pHIMHEHHI 00CIyTrOBYBaHHS
BianoBigHoro IIponykry y Bumaakax, Bu3HaueHuX J[oroBopom.

3.2.2. TIpu3HayeHHs Ta BUKopuctanus Kaprku

3.2.2.1. Onepauii 3 Bukopuctanus KapTku 31iHCHIOIOTHCS 3 ypaXyBaHHIM OOMEKEHb, BCTAHOBJIEHUX
YUHHUM 3aKOHOJIABCTBOM Y KpaiHH, 30KpeMa, HOpMaTUBHO-TIpaBoBUMH aktamMu HBY.

3.2.2.2. KapTka Hajiae MOXIIUBICTh OTPUMYBATH TOTIBKY B I'PUBHI B Kacax baHKy, ymoBHOBa)k€HHX
0aHKIB, MMyHKTaX BUJadl TOTIBKM Ta B baHkomaTax Ha TepuTopli YKpaiHH, a TakoX 31MCHIOBATH OIUIATy
TOBApiB/pOOIT/IIOCTYr Yepe3 BIAMOBINHI IMIIATIXHI TepMiHaIU, y TOMY 4uCli y Mepexi IHTepHer (uepe3
€JIGKTPOHHI TepMiHanu Ha caiitax ToprosuiB). OTpumaHHs TOTiBKM 3 CyOpaxyHKY B 1HO3EMHIM BaOTi
MO>KJIMBE JIMIIE B Kacax Ta bankomarax banky.

3.2.2.3. 3a mexxamu Ykpainn KapTka Hajgae MOXIUBICTH OTPUMYBATH TOTIBKY B MICHEBiil BalroTi
Kpainu rnepedyBaHHs HE 3aie)HO BiJ BamroTu KapTkoBoro paxyHky/CyOpaxyHKYy.

3.2.2.4. Oneparii yepe3 MiIaTiXHI MPUCTPOT BUKOHYIOTHCS BIAMOBITHO 1O MEHIO KOMaH] IIHX
npucTpoiB. JlepkaTenb Mae YITKO BUKOHYBATH BCl 1HCTPYKIi, IO 3 ABISIOTHCS HA MOHITOP1 MPHUCTPOIO
caMo00CIIyTOBYBaHHS.

3.2.2.5. TIIH-xox BUKOPHUCTOBYETHCS B baHKOMaTax Ta IJIaTiKHUX TepMiHaaxX (KpiM €JIeKTPOHHUX B
mepexi [Hreprer). [TIH-kox Hi 3a AKMX 00CTaBUH HE MOBUHEH PO3TOJIONIYBATHCS NPHU 3A1MCHEHH] TUTATIKHUX
omepailii, /lep>katesb mOBUHEH OCOOMCTO BBOAUTH HOT0 HA KJIaBlaTypl IUIATIXKHOTO MPUCTPOIO (Y pasi, SAKIIO
TaKUi BUMAaraeThCesl).
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3.2.2.6. Tlpu Bunycky Kaptku Ha HOBUI CTpoK il 3miHIoeThes ii [TTH-ko.

3.2.2.7. Hepxarens Moxe 3miHioBatu [1IH-kox npotsirom Ctpoky nii Kaptku y Taki cnocoou:

3.2.2.7.1. nmposenennsm nporeaypu reneparii [1IH-kony 3acobamm SMS-banking (npu oTrpumaHnHi
Kaprku KinienTy HamaeThes BiINOBIIHA IHCTPYKIIIS MO0 MOPSIAKY oOMiHy [ToBimoMiIeHHIMY);

3.2.2.7.2. 3acobamu BiAMOBIMHOI (yHKIIIOHANBHOCTI baHkomary abo 1uiatikHoro TepMmidany banky
(7rie B Mepeski IIaThKHUX MPUCTPOiB baHky);

3.2.2.7.3. moraHHsIM MCHMOBOT 3asBH PO TepeBUIyck Kaprku.

3.2.2.8. Ilpu Bumadvi ToTiBKM B Kacax OaHKIB Ta npu npuiiMaHHi KapTku 10 oruaté B TOPriBelIbHO-
CEPBICHIN MEPEXKi Kacup Mae MpaBo BUTPEOyBaTH JOKYMEHT, IO MOCBiauye ocoly Jleprkarens, Ta 3amucaTi
JIaH1 TAKOTO JOKYMEHTA Ha 4eKy (JOKYMEHT, 1110 MiATBEpKYye BUKOHAHHS onepailii 3 KapTkoro).

3.2.2.9. JlepxaTenb Ma€e MEPEBIpUTH PEKBI3UTH OTEpallii Ha YeKy (1aTa, cyma, BaJIFOTa orepartii) Ta
MiJIICAaTH YK Y pasi, Ko I1i pekBi3uTH BipHi. [linnuc Ha yeky mae BianoBigaru mignucy Ha Kaprmi. Oqun
NpUMIpHUK Yeka Mmae Oytu BuUTpeOyBaHmii KiieHTOM y kacupa. baHk pekoMmeHmye 30epiraTd YeKu 3a
orepauisMud (B TOMY YHCII, SKIIO ONepallisi He3aBeplleHa) JJs KOHTPOJI0 pyxy kKomrTiB 3a KapTkoBum
paxynkom/CyOpaxyHKkaMu MpoTAroM Po3paxyHKOBOTO Micsilii 3 METOI0 ONEPAaTUBHOIO BPETYIIOBaHHS
HEHAJICKHUX MEePEKa3iB/IIOMUIKOBUX CITUCaHb KOMTIB 32 KapTkoBuM paxyHkoM/CyOpaxyHKamH.

3.2.2.10.Buecenns rotiBku Ha KapTtkoBuii paxyHok/CyOpaxyHOK 3 BUKOpHCTaHHsSM Kaptku
3MIACHIOETBCS JIMIIE 4Yepe3 IUlaTDKHI mpuctpoi banky (B kacax, uepe3 bankomartu, TepMmiHaim
camoo6cnyroByBaHHs) y BanitoTi CyOpaxyHKY.

3.2.2.11.Bci aii kacupa 3 KapTkoro MaroTh BUKOHYBATHCS Y IIPUCYTHOCTI Ta y 1o 30py JepxaTens.

3.2.2.12.1lpu kyniBii ToBapiB/polit/mocnyr 6e3 ¢izuyHoro BukopucTanHs Kaptku (Hampukiaf, y
mepexi I[arepHer) JlepkaTenb 3a3Hadae IUIATDKHI pekBi3UTH KapTku, THM camMHM MiATBEPIKYIOUH
3nilicHeHHs1 omeparii. [lommpeHHs NmiaaTiKHUX PeKBI3UTIB KapTku HE3axXUIIEHWMU KaHalaMU 3B’S3KY Y
MOJAJIBIIIOMY MO>KE IPU3BECTH JI0 HE3aKOHHOTO/HETIPAaBOMIPHOTO 3aBOJIOIIHHS HUMH TpeTiMu ocobamu. bank
HE HECE BIAMOBITAIBHICTh 3a HACIIIKH, IIO CTAJTUCS Yepe3 PO3TOJIONICHHS peKBI3UTIB KapTku, ski 1arTh
MOYJIMBICTH 1HIIIIOBATH IUIATDKHY onepairo 0e3 ¢piznyHoro BUKoprcTaHHs KapTku.

3.2.2.13.Tlpu BukoOHaHHI omepaiiii yepe3 bankomar Jlep>karenb moBuHEH nepekoHarucs, mo [1TH-
KJIaBiaTypa Ta KapTONpUHMad HE MICTATh CTOPOHHIX EJIEMEHTIB Ta BIAMOBITAIOTH 300paKCHHSM, SKi
BiZIOOpakeH1 Ha MOHITOpI1 (3a HasABHOCTI). Y pa3i BUABJIEHHS BIIMIHHOCTEH HEOOX1AHO MOBIAOMUTH HPO L&
Konrakt-ientp banky. ¥ Takux Bunaakax KopuctyBaTucsi baHkoMaTOM KaTeropu4HO 3a00POHSIETHCS.

3.2.2.14.V bankomarax BCTaHOBJIEHO OOMEXKEHHs 4acy Ui TOro, 100 3abpaTH TpOIIOBI KYMIOpU
nicis X nosiBU (IeKiabka ceKyH). [licns cruMHy Takoro yacy rpoir MoXyTh OyTu 3aTpumaHi bankomaTtoM.
VY Takux BHNajgKaXx HEOOXITHO 3BEepHyTHUCs a0 baHky ans BperymoBaHHA cTaHy PaxyHky/CyOpaxyHKY
(IIITXOM MOJIaHHS MMMCbMOBOI MTPETEH311).

3.2.2.15.5Ixmo y mpoueci kopuctyBaHHs bankomatom KapTtka Oyna 3aTpumaHa, HEOOXiJHO
3aTenieoHyBaTH 3a HOMEpaMmH TeneoHiB, 3a3HauyeHuUX Ha bankomarti, abo 3BepHytucs B bank ms
BpETYJIIOBaHHs CUTYallii (30KpeMa, IUIIXOM BUITyCKY HOBOi KapTku 3 ojHOUacHUM biiokyBaHHSAM 3aTprMaHOl
bankomaTtom Kaptkn).

3.2.2.16.SIkmo B pe3ynbTari ABTOpH3allii Oye oTpuMaHa BiJlOBi/Ib EMITEHTa «BUIYYUTH KapTKy»,
taka Kaptka Jlepxarento He NMOBEPTAETHCS Ta MIJUISITa€ BUIYYEHHIO 1 MOBEpHEHHIO EMITEHTY 3rifiHO 3
npaBuiaMu [naTkHUX cucTeM.

3.2.2.17.bank 3ynuHsie niro KapTku, SKOio npu BUKOHAHHI omeparliii Tpudi BBeaeHo HeBipHuid [11H-
kog. s monomnenus nii Kaptku HeoOximuo 3minutu [1IH-kox nuisixom BigmpasneHHst [loBigomieHHs 3
ocHoBHOro Homepa mobinpHOTO Tenedgony Ha Homep TenedoHy baHKy 3riiHO 3 IHCTPYKIISIMH, 110 3a3HAYEH1
Ha 3BOpoTHIM cropoHi Kaprtku. fxmo Kaprtka mictute uwmm, 3a3HadeHy 3MmiHy [IIH-kony HeoOximHo
HOBTOPUTH 3acobamu bankomary.

3.2.2.18.11pu nmpoBeeHHI TOBHOTO IUKITY 00pOOKH BHIATKOBOI IJIATIXKHOI ONepariii 3 BAKOPHUCTaHHSIM
KapTku (mounnarouu 3 ii iHiIiFOBaHHS) 3 METOI0 HAJIE)KHOTO BUKOHAHHS 3000B’s3aHb 32 TAKOIO OIEPALIEI0
BIMOBIAHUMU ydacHUKaMH [lnaTikHOT cucTeMH Ta MPOBENEHHS HAJEKHUX PO3paxyHKIB 3a KapTkoBum
paxynkom/CyOpaxynkom KiieHnTa, BUMHAIOTBCS Taki Jii:

3.2.2.18.1. bauk nipu nipoBeaieHHI ABTOpH3arii 6;okye Ha KapTkoBomy paxyHKy/CyOpaxyHKY KOIITH
y cyMi, po3paxoBaHiii bankom Buxomsuum 3 Bamotu KaprkoBoro paxyHky/CyOpaxyHKy, CyMH
aBTOpH3allIfHOTO  3amuTy (CymMa Ta BajgloTa IHINIAOBAHOI  omeparlii), KOMEPIIIHHOTO Kypcy
KYIIBIi/poAaKy/oOMiHy KOHBepTallii 1HO3€MHOI BaJIOTH, BCTAHOBJIEHOro baHKOM Ha Jary iHILiIOBaHHS
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onepairii, cymu Kowmicii banky, 3a0510k0BaHOi CyMH IpOIIOBHX KOIITIB BIAMOBIIHO 10 miamyHKTy 3.5.10.5.
rux [IpaBuil, a TakoK 1HIIMX YUHHUKIB, 110 BPAXOBYIOTHCS IS IOTO 3T1THO 13 3aKOHOAABCTBOM Y KpaiHH,
npaBuUiIaMu BiANoBiAHOI [InaTikHoi cuctemu Ta numu [IpaBunamu;

3.2.2.18.2. [Inari>kHa cucTeMa NPOBOJUTH PO3PaxXyHKH 3 BaHKOM 3a IUIATIKHOIO Omepalier y
Po3paxyHKOBI# BaJTIOTi.

Po3paxynkoBa BamtoTa [1naTi>KHOT CHCTEMHU BCTaHOBIIIOETHCS Y BIIMOBIIHOCTI /10 IOTOBOPY MiXK
bankom Ta mati>kHOIO opraHizaiiero [ImaTi>KHOT CUCTEMH y 3aJIeKHOCTI BiJl BUy TUIATDKHOI Oomlepalrii, a
came:

® 33 BHYTPIUIHbOYKPATHCHKUMM IIATIXKHUMHU OllepalisiMu Po3paxyHKOBOIO BaJIIOTOIO € TPUBHS;

® 33 MDKHAPOJIHHMMHU ILIATHKHUMHE ONEpallisiMH, 311HCHEHUMH Y €BPO ILIATHKHUME KapTamu Visa -
€BPO;

® 32 MDKHAPOJHUMH IJIATDKHUMHU OTIEPaLlisiMH, 3A1HCHEHUMH y Oy/Ab-AKiil 1HIIINA BamoTi (32
BUKJIIOUYEHHSAM €BpO) IIaThbKHUME KapTamu Visa — mpoJap CIIA;

® 32 MDKHAPOJHUMH IJIATDKHUMHU OTEPaLisiMU, 3A1MCHEHUMH Y Oy/b- SKiIl BAITIOTI IUIATIKHUMHU
kaptkamu UnionPay (B Tomy uuncii 3a kodeiipknaropumu kaprkamu [IPOCTIP UnionPay),
MasterCard - mosap CIIA.

MikHapoIHI IJIATIXKHI OTepallii 3a mIaThKHUMU KapTkaMu HamioHaabHOT mu1aTizkHoi cucTeMu
«YKpaiHChbKHH IUIATiKHUI NPOCTIP», 32 BUKJIIOYEHHAM KOOeHI)KUHTOBUX KAPTOK 3 IVIATIZKHOI0
cucremoro UnionPay, He 3iiiCHIOIOThCA.

VY pasi, AKImo BaOTa IJIATDKHOI omeparnii criBnagae 3 Po3paxyHKOBOIO BaJIIOTOIO, PO3PAXYHOK 3
[11aTi>kHOI0 CUCTEMOIO IPOBOAUTHCSA Y HOMIHANBHIM CyMi onepaltii. ¥ pasi, SIKII0 BalltoTa MIATIKHOT oneparii
He cmiBnagae 3 Po3paxyHKOBOIO BalllOTOI, po3paxyHOK 3 [11aTiXHOK CHCTEMOIO NMPOBOAMTHCS y CyMi,
po3paxoBaniii [InaTi>KHOIO CUCTEMOIO BUXO/SIUM 13 CYyMH ILIATKHOI omeparlii, KypciB 00MiHY, BCTAHOBIIEHUX
TUTATDKHOIO opraHizamieto [1naTixkHoT cucTeMu Ta IHIIMX YHHHHKIB, 1[0 BPAXOBYIOTHCS JIJIS IIHOTO 3TiTHO 3
npaBujIaMu BiamoBiaHoi [narixkHoi cucremy;

3.2.2.18.3.po3paxyHKkn MK ydacHHKamu [lmaTiHOI cHCTeMH 3IIHCHIOIOTBCS 3TiAHO 3 MPaBHJIAMH
MibxHapoaHux IlmatikHux cuctem y cTpok Bia 2 g0 45 ni6 Ta 3anexarts Bij OaHka-ekBaiipa ta [lmaTixHOi
CHCTEMH Ta He MOKe OyTH 3MiHEHUI 3a iHIliaTHBOIO baHKy;

3.2.2.18.4.bank He mi3HimIe Apyroro baHKIBCRKOTO [HS, HACTYIIHOTO 3a JHEM MPOBEIEHHS
po3paxyskiB 3 IlmarixkuOIO cuctemoro, criimcye komTd 3 KapTkoBoro paxyHky/CyOpaxyHKYy Ha BJIacHY
KOpUCTb. Y pasi, SKIIO BallOTa, B sKil MpOBeAEHO po3paxyHoK 3 IlmaTikHOIO cUcTeMoro, CIHiBHajgae 3
BamoTor0 CyOpaxyHKy, CIICAHHSI BAKOHYETHCS Y CyMi, po3paxoBaHiii BaHKOM BHXOISYH 13 CyMU CILTa4€HUX
Bbankxom xomrtiB [TnarixkHil cuctemi o miuaThkHIM onepaiii Ta cymu Kowmicii 3a BUKOHaHHS 11i€i onepartii. Y
pasi, SKIIO BalioTa, B SIKIK MPOBEIEHO po3paxyHOK 3 IlmarikHOIO cucTeMOlo, HE CHIBIAAA€ 3 BAIIOTOIO
KaptkoBoro paxyHky /CyOpaxyHKY, CHHCaHHSI BUKOHYETBCS Y CyMi, po3paxoBaHiii BaHKOM BUXO/s14H 13 CyMU
crutauennx bankom xomrriB IlnatikHii cucTteMi MO il omneparii, KOMEpIIHHOTO KypCy KYMHiBIl/TPOAaxy
1HO3eMHOT BaJIOTH, BCTAHOBJIEHOTO baHKOM Ha JaTy Takoro CHHCaHHs KoOIUTiB 3 KapTkoBoro paxyHky
/CyOpaxyHky, Ta cymu Komicii 3a BUKOHaHHSI TUIaTI>KHOI OTepallii;

3.2.2.18.5. bank poz0nokoBye komtd Ha KapTtkoBomy paxyHKy/CyOpaxyHKY Micis NpPOBEICHHS
3a3HAYCHWX BUINE [id, a TaKOX B IHIIMX BHIIAJKaX, BU3HAYCHWX UYMHHHM 3aKOHOJABCTBOM YKpaiHW,
npaBuiamu [Tnarixuoi cucremu, numu [IpaBunamu Ta akTamMM BHYTPIIIHBOTO peryntoBaHHs banky. Y pasi,
SKIO PO3PAaXyHKH 32 aBTOPHU30BAHOK TUIATKHOIO OIEPAIli€l0 HE 3aBEPINYIOThCS (HANPUKIIAA, Yepe3 He
orpumanHs KiieHToM TOBapy/poOiT/mociyr), Ta cyma 3abJIOKOBaHMX KOIITIB 3a TaKOK HE3aBEPIICHOIO
OTIEpaLli€l0 JUIIAETHCS HEJOCTYIMHOK JJs MOJANbLIOro BUKopHcTaHHS KitieHToM (4epe3 HEKOpeKTHi il
ToproBus abo 3 IHIIMX NPUYMH Ta Yy BUIAJKax, nependadeHux mnpaBwiamMu [lmaTikHuX cucreM), bank
pO30J0KOBYE Taki KOIITH Ha 3 1-if KaleHAapHUH JIeHb BiJl AaTH 1HILIIOBaHHS OMepallii,

3.2.2.18.6. pu mpoBeIeHHI TUIATKHOI omeparlii 3 BUKopucTanHsaM KapTku i3 3apaxyBaHHS KOIITIB Ha
KapTkoBuii paxyHok/CyOpaxyHOK 3 METOI0 HaylekHOi ii oOpoOku Ta BigoOpaxenHs 3a KapTkoBum
paxyHkom/CyOpaxyHKOM, BUMHSIOTHCS [1i, aHAJOTI4HI MAisIM, BU3HAUEHUM Y HIAMYHKTax 3.2.2.18.2,
3.2.2.18.3 IlpaBuu (3 ypaxyBaHHSM TOT'O, II0 3aMICTh ONepallii CIMCAaHHS KOIITIB BUKOHYEThCS omepariis ix
3apaxyBaHHs Ha KaprtkoBuil paxyHok/CyOpaxyHOK). SIKIIO Taka omepallis BUKOHYEThCS 3 ABTOpHU3ALIIEIO,
KOILTH y CyMi OIepallii CTaloTh JOCTYIIHUMH Bijipa3y Micis yCmimHoi ABTOpH3allii, aje 3apaXxoBYyIOTbCs Ha
KapTtkoBuit paxyHok/CyOpaxyHOK mpoTsirom 2-X baHKIBCBKHMX [HIB MICJIS HPOBEICHHS PO3PAXYHKIB 3
[InaTixHOI0 CHCTEMOIO.
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3.2.2.19.KnienT moxe 3amoButH B banky KapTky mutTeBOoro Bumycky, To6to orpumaru Kaprtky mo
Cy0Opaxynky ITakery 6e3 HaHeceHMX Ha Hel iMeHi Ta npi3Buiia Jlepxkarens (emitoBany bankom 3aBuacHo). Y
1boMy BUIaAKy KapTka BBa)kaeThCsl HENEPCOHAII30BaHOK. Y MOBU OTpUMaHHs Takoi KapTku BU3HAYaIOThCS
napamerpamu [lakety, 3a3nauenumu y Tapuduomy miaHi.

3.2.3. Ockap:kenHsi onepaiiii 3 Kaprkoro

3.2.3.1.BignoBigao mo Bumor IlpaBun KiienT koHTpomtoe pyx komTiB 1o KapTkoBomy
paxyHky/CyOpaxyHKaMH 3a IIOMICSIYHUMHU BUITUCKaMHK Ta/a0o Ha MijicTaBi iHdopmMarlii mpo BUKOHAHI1 omeparii
y IloBimomneHHsix Ta/abo 3acobamu MoOinbHOTO OaHKIHTY/IHTepHET-OaHKIHTY. Y BHMaJIKax, KOJIU 3a
pe3yibTaTaMi KOHTpPOJIFO BHUsBIEHO, 1o cnucaHHs 3 CyOpaxyHKy /3apaxyBaHHs Ha CyOpaxyHOK He
BiJIIOBIIAFOTH 1HIIIHOBAHUM HHUM OIepailisM, ab0 B IHIIWX HECTAaHAAPTHUX CUTYaIlisIX, HAMPUKIA, KOJIU
bankomaT Bugae rpomurn y cymi, [0 HE BiAmoBigae 3amoBieHid JlepxkareneM cymi juisi orpuManHs, KiieHT
MOBUHEH TOBIIOMUTH baHK Mpo BUSABJICHI HEBIAMOBIMIHOCTI Ta 0(DOPMHUTH MHUCHMOBY 3asBY MPO HE3TONy 3
TpPaHCAKII€r0, 3a3HAYMBIIM B Hill BCI IeTall oneparlii, 1o ockapxyeTrhbcs (Homep KapTku, Buj onepartii, BU
IUTaTKHOTO MPHUCTPOIO, aJIpeca PO3MILICHHS IPUCTPOIO TOIIO), 0OCTABHHH, 32 SIKUX BOHA Oyi1a BUKOHAHA, Ta
JOaTH YeK (KOIIIIO YeKa).

3.2.3.2.baHK miciA TPOBENCHHS JETAIFHOTO aHali3y CHUTYyalii, IO CKJajacs, INPOBEICHHS
peTeH3iitHoi po0oTH 3 O0aHKOM-EKBapOM (SIKILO OCKApXKYEThCS OIepallisi, IpoBeAeHa 4yepe3 TUIATIKHUN
NPUCTPIN IHIIOTO OaHKY), BUKOHYE BperyitoBaHHs cTtaHy KaprkoBoro paxyHky/CyOpaxyHKy BiJIOBiTHO 10
pe3ysbTaTiB IPOBEIEHOTO PO3CIIyBaHH.

3.2.3.3.Ctpoku mpoBefieHHS baHkoM mpeTeH3iiHOT pOOOTH BU3HAYAOTHCS — BIAMOBITHUMHU
[InaTikHUMU cUCTEMaMU Ta MOXYTh TpHBAaTh mpoTaroM 90 kaneHAapHUX [HIB. Y pa3i NpPOBEICHHS
MDKHapOAHOTO apOiTpaxy, 1eil cTpok Moke Oyt momoBkeHuid no 180 aniB. bank BHKOHYe 3asBY mpo
HE3ro/ly 3 TPaHCaKIIi€l0 (BPeryaboBye 3anuiky 3a KaprkoBum paxyHkom/CyOpaxyHKoM a0o HaJa€ BiANOBIAb
KitienTy mipo HempaBoMipHE OCKap KCHHS orepariii) miciasi OTpUMaHHs HEOOXITHUX JOKa31B Y HAHKOPOTIIHIA
MOKJIMBUM CTPOK.

3.2.4. Uinoxodosa ciayxda mintpumku Konrakr-uentpy banky

3.2.4.1. [Ipn BUHUKHEHHI MUTaHb IIOAO iHiIiHoBaHUX omepaiit 3 KapTkoro (BigMOBa y MpoBeIeHH1
omnepauii, brokyBanus aii Kaptku, inme) ta 3a morpedu orpumanus [Hpopmanilinux mocmyr Jlepkarenb
Moxe 3BepHyTHCs 110 baHky 3a Tenedonamu 11101060801 ciyx6u niaTpumku Konrakr-uentpy: 0-800-309-
000 (m3BiHKYM O YKpaini 6e3komToBHi), (044)494-46-50 (1i10og060B0).

3.2.4.2. 3 meroro inenTudikariii aboHEHTa Ta HAJIEKHOTO BCTAHOBJICHHS HOTO 0COOU /711 BUBHAYCHHSI
paBOMIpHOCTI HagaHHs oMy iHpopmarlii 3a Paxynkom/KapTkoro, onepatop KoHTakT-1IeHTpYy 3’4COBYE y
Hepxarens mnepenik igeHTU(]IKaIHHUX JaHMX, TaKUX SK: CEKPETHE CJIOBO-NApoJib, JaTy HapOJKEHHS,
NacHopTHI JaHi Ta iHmy iHdopmanito, orpuMany bankom npu yknanansi Jloroopy (ITIH-xox Ta/abo xoau
CVV2/CVC2 Hikonu He 3alUTYIOTHCS Ta HE IOBUHHI po3royiomryBatucs [lepxarenem). 3 METOI0 YHUKHEHHS
PU3UKY PO3KPUTTS OaHKIBCHKOI TA€MHHUIIl Ta/ad0 pU3UKY (IHAHCOBMX BTpaT BiJ HECAHKIIIOHOBAHOTO
BuKopucTanHs Kaptku, oneparop KoHTakT-11leHTpY Mae MpaBo BiIMOBUTH y HajlaHH1 [HpopMaLitHUX nociyr,
SIKIIO TTOB1IOMJICHI aDOHEHTOM JIaH1 HE CMIBIAJAI0Th 3 BIAMOBIIHUMHU JaHUMHU, 1110 30epiratoTecs B banky.

3.2.4.3. 3 MeTor0 YHUKHEHHsI pU3UKYy HajaHHs nocayr Konrakr-ienHtpom 3a Kaptkamu KiienTta
IHITUM HE YIOBHOBa)XEHUM Ha 11€ ocobam, KimieHT moBruHEH 30epiratu B TAEMHHUIII CBOT JIaH1 (30Kpema, CJIOBO-
napoisip), HajgaHi npu 3amoBieHHI [Ipomykry/Ilakery, siki BHKOPHCTOBYIOThCS KOHTaKT-LIEHTpOM JUIs
HaJIeXKHOI 11eHTU(IKAallil Ta BCTAaHOBJEHHS 0coOu abOHEHTa MpH TeneOHHOMY 3BEPHEHHI, Ta PEKBI3UTH
Kaprku.

3.2.4.4. Oneparop KoHTakT-11eHTpY 3a TeneoHHUM 3BepHEHHsM JlepxkaTens Hajmae iHopMallio
110710 MpoBeAeHUX ABTopu3alliil 3a Kaptkoro, npuunH BigMoBH baHKy y 311liCHEHH] onepallii, TOIO, Ha/la€e
nociayru 3a 3anutom Jlepxarens mono bnokyBanus/Po3z6nokyBanns nii KapTku, 1mo10 3MiHH/ cKacyBaHHS
ABTtopuzariiinux gimiTiB 3a KapTkoro, 1moa0 ymMoB oOMeXeHHs BUKOHAHHS orepaiiil 0e3 BUKOPUCTaHHS
Kaptkn  (OOMEXUTH/BIIHOBUTH  MOXIIMBICTH ~ BUKOPUCTaHHA B Mepexi  IHTepHeT),  II0JI0
nigkaroYeHHs/BiakmoueHHa [Iponykty SMS-banking, Hamae KoHCysdbTamii MO0 YMOB MPOAAXY Ta
CYIPOBOJKEHHS OaHKIBChbKUX [IpoayKTiB TOIIO.

3.2.5. Brpara Kaptku

3.2.5.1. Ilpo Brpary Kaptku (y ToMy 4yHcCii, 32 HasIBHOCTI MiZ03pH, IO ii MIATLKHI PEKBI3UTH CTaIN
BIJIOM1 CTOPOHHIM 0cO0aM Ta MOKYTh OyTH BUKOPHCTaH1 HUMU HETIpaBoMipHO) Jlep:kaTesb MOBUHEH HEeraitHO
nosioMutH bank, 3arenedonysasim 1o Konrakr-nientpy, bank npu ubomy 3aiiicHioe binokyBanns Kaptku.
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Kpim 1iporo, KimieHT moBHHEH y HAaWKOPOTIIMM MOKJIMBHE CTPOK HajgaTH 10 baHKy BIAMOBIIHE MHCHMOBE
MOB1JIOMJICHHS.

3.2.5.2. VY pa3i, skmo Kiient orpumar Big banky IloBimoMieHHs mpo 3iilicHEHy omepariito 3 Horo
Kaptkoto, ane KiieHt He iHiIifOBaB Takoi onepariii, BiH Ma€ BXHUTH HETallHUX 3aXOiB 111010 iHPOPMYBaHHS
banky mnpo Ttakuii dakt abo momo bnokyBanus Kaprtku 3acobamm SMS-banking a6o MoOinbHMiA
OaHkiHT/[HTEpHET-0AHKIHT 10 Yacy MOoJaHHs 10 baHKy BiAMOBIIHOTO MUCHMOBOTO MOBITOMIICHHS a00 3asiBU
PO HE3roly 3 TPAHCAKIIIELO.

3.2.5.3. KitieHT miaTBepKye, 0 BiH yCBITOMIIIOE CYTTEBE IiIBULICHHS pU3UKIB HECAHKI[IOHOBAHOTO
BUKOpUCTaHHs Brpauenoi KapTku Ta 3aiiicHeHHS maxpaiChKUX orepaliiid y pas3i ogHouacHoi Btpatu Homepa
MOOiTBHOTO TenedoHy (OCHOBHOTO ab0 JOJATKOBOTO), Ta MOTOJKYETHCS, M0 Y TAKUX BUMAJAKAX y pasi
HecBoevyacHoro iHdopmyBanHsS HuUM mpo Btpary Kaprku/Homepa moOGinpHOTO TenedoHy y TOPSIKY,
Bu3HaueHoMy uumu [IpaBunamu, bank He Hece BiJNOBINANBHOCTI 3a HECAHKIIOHOBaHE/HEMPAaBOMIpHE
BUKOpucTaHHsA KapTku.

3.2.5.4. Sxmo KapTka 3a610K0oBaHa 3 MPUYNHM «BTPayeHa/BUKPAZACHaY, 11 MoJalIbIIe po30JI0KyBaHHS
Ta BUKOpHUCTaHHs 3a00poHeHe. Bunyck HoBoi KapTku 311lCHIOEThCS 32 TMCbMOBHUM 3BepHEeHHAM KitieHTa 110
banky.

3.2.5.5. Jlepxatenp Mae MpaBO TUMYacOBO NMpU3ynmuHUTHU Ait0 KapTku (TumuacoBe biokyBaHHA) 3a
Tese()OHHUM 3BEPHEHHSM /10 KOHTaKT-IIeHTpy Ta 32 MUCHbMOBOIO 3asBOI0, Ha/laHOO B baHk, a00 caMOCTiiiHO
3 BUKOpUCTaHHAM (pyHkiioHany [IpoaykriB SMS-banking Ta Mo6inbHMit 6ankiHTry/IHTepHeT-0aHKiHTY. Take
tuMuacoBe biiokyBanHs Moske OyTH IoTpeboto y pasi, skiio Jlepskarens He BieBHeHHH, 1m0 KapTka Brpauena
(3a0yB mpo wmicue ii 30epiranns). [lonoBnenns aii Kaptku (Po30610kyBanHs) y TakKuX BHUIIagKax MOxe OyTH
BHKOHAHE 32 TUCHMOBOIO 3asBOIO 3 IPEJI IBJICHH M 3a0710Kk0BaHOi KapTKu Ta 3 BUKOPUCTAHHAM (yHKITIOHATY
SMS-banking a6o Mo0OinsHOro OaHKiHTYy/[HTEpHET-0aHKIHTY.

3.2.6. ABTtopu3auiiidi JimiTn

3.2.6.1. 3 Meror0 OOMEXEHHS PU3HKIB HECAHKI[IOHOBAHOTO JOCTYIy 10 KomrTiB Ha KapTkoBomy
paxynky/CyOpaxyHkax baHk BcTaHOBIIIOE OOMEXKCHHS Ha MIPOBEJCHHS omepalliii 3 BUKopuctanHsM Kaptku
(ABTOpH3aIiiiHI JIMITH). ABTOpU3AIiiHI JIMITU BU3HAYalOTh MAKCHUMAIIbHY 3arajibHy CyMy Ta KIJIbKICTh
orepanii, sKi JAO3BOJIAETHCS 3AIMCHIOBAaTH JlepKarento MpoTAroM MEBHOTO mepiofy (molu, micsist) Ta
OoOME)XEHHS Ha BHUKOHAaHHSA MeBHUX BHIIB omnepamiii 3 Kaptkor. Ilepenik BCiX Takux OOMEXEHb
NoB1AOMIISIEThCS MpaliBHUKOM bankom Kiienty npu Buaaui Kaprku.

3.2.6.2. BaHk, peryioryu piBeHb pU3HUKiB (DIHAHCOBHUX BTPAT BiJl HECAaHKI[IOHOBAaHOTO BUKOPHUCTaHHS
Kaprok, Moxe 3MmiHIOBaTH ABTOpH3aliiiHI JiMITH, TOBIAOMIsIIOUM Tipo 1e Kiienta y cnocobu, BU3Ha4YeH1
unmu IIpaBuiamu.

3.2.6.3. KitieHT BiINOBIHO J0 BIACHHUX MOTOYHHX MOTPEO MOXKE 3MIHUTH (3MCHIIUTH, 30UTBIIUTH,
ckacyBaTH) ABTOpu3auiliHi JiMiTH Y MoOinbHOMY GaHKIHTY/IHTepHEeT-0aHKIHTY a00 HUISXOM 3BEpHEHHS J10
Konrakt-1ieHTpy 260 10 BinauieHHs bauky.

3.2.6.4. KiieHT 3 METOI0 3HIKEHHS PU3MKIB HECaHKIIOHOBAHOIO BHMKOpHUCTaHHA KapTku Moske
BCTAHOBUTH J10JIaTKOBI oOMexxeHHsI Ha KapTii nuisixom 3BepHeHHs 10 KoHTakT-1ieHTpy a0o0 10 BIAJIJICHHS
banky: BcraHOBUTH 3a00pOHY Ha BUKOHAHHS onepailiii 6e3 Bukopucranis Kaptku y mepesxi InTepueT Ta/abo
orepariii 3a MexaMu Y KpaiHu.

3.2.6.5. JloBipeHa ocoba He Mae mpaBa 3MIHIOBaTH po3Mipu ABTOpH3auliiHUX JiMITiB. KitieHT
MOTO/IKY€ETHCS, IO Y pa3i moTpedu 3MIHUTH Po3Mipu ABTOPH3ALIWHUX JIMITIB 32 J{04aTKOBOIO KapTKOIO,
Knient mae 3areneonyBatu 10 KoHTakT-1IeHTpY 0COOHUCTO.

3.3. YMOBU HAJAHHSA TA CYITPOBO’KEHHSA KPEAUTY Y ®OPMI JO3BOJIEHOT'O
OBEP/IPADTY

3.3.1. Bask po3millye y NIpUMIIICHHSX, A€ 3IHCHIOEThCS 00cayroByBanHs KitieHTiB, iHpopMaIlito B
NUCbMOBOMY BUTJIS/II PO Tapu(H Ta YMOBH, Ha SKHMX BiH HaJa€ CIOKUBYI KPEIUTH, Ta/ab0 PO3MIIIYyE TaKy
iH(popmarito Ha cBoeMy CaiTi.

3.3.2. 3amoBieHHs KpeIuTHOro [IpoayKTy 311HCHIOETBCS Y TAKOMY MOPSAIKY:

3.3.2.1.KitieHT MOXe CaMOCTIHHO O3HAMOMHUTHCS 3 I1H(POPMAIIE TPO YMOBU KpEIUTYBaHHSI,
po3mimieHoro Ha Caiiti banky.
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3.3.2.2. Knient nHanmae banky 3asBy mpo 3amoBiieHHs KpeauTHoro IIpoaykry (Bumauy Kpemuty)
[UISIXOM TIOJIaHHS TMCHbMOBOT 3asBU J10 BiAieHHs banky abo nutsixom 3anoBHeHHs Ha Caiiti banky un yepes
Mo0611bHHI OaHKIHT CliemiabHOT eIeKTPOHHOT popMu 3asiBU abo 3acobamu cuctemu J[BO.

3.3.2.3. SIxkmo 3asBa mpo 3aMoBicHHS KpeauTHoro IIpomykry (Bumauy Kpenuty) HamaeTbcs [0
Binninenus banky, bank namae Kimienty Ilacnmoprt cnokuByoro kpeauty Ta PospaxyHok mo Kpeauty Ha
narnepoBoMy HOCIT; SIKIIO 3asBa HamaeTbes 3acobamu cucremMu JIBO/MobinsHoro Gankinry, bank Hamgae
KiieHTy 3a3HadeHi TOKYMEHTH TIpH nepiiomy 3BepHeHH1 KitienTta o Bigninenus banky.

3.3.3. bank 3abe3neuye QopmyBaHHS, OOpOOKYy 1 30epiraHHs €JIEKTPOHHHX (OpM 3asiBH IPO
3aMoBIIeHHs kpeauTHoro IIponykry (Bumauy Kpenuty), PozpaxyHok no KpeauTy BiAnoBiHO 10 BHUMOT
YHMHHOTO 3aKOHOJABCTBA, IO PETYJIIOE TOPSIOK EJIEKTPOHHOIO JIOKYMEHTOOOITY (3 HakKJIaJIeHHIM
€JICKTPOHHMX IMIAMKCIB 200 THITUX aHAJIOTIB BJIACHOPYYHHX MiAnuciB (rmeyaTok) CTopiH).

3.3.4. bask npuiimae pilleHHA MIOAO 33J0BOJICHHA 3asBU KilieHTa Mpo 3aMOBIICHHS KPEAUTHOTO
[Iponykry (Bumauy KpemuTy) Ha miacTaBi OTpMMaHUX BigoMocTed 1mono ¢inancoBoro crany Kirienrta.
[ndopmariiss mpo mnpuiiHATe pimieHHS HagaeThess bankoM 3acobamu Tene(OHHOTO 3B’SA3KY a00 IUIIXOM
HarpasieHHs [ToBimomnenns Ha Homep Mmo6inpHOTO Tenedony Kiienra.

3.3.5. [Ilicns oTpumaHHSA MOBIZOMJICHHS mpo pimenHs banky mono Bumadi Kpemury Kiient mae
nojaTu A0 BiAjieHHs baHKy BiANOBIAHY MignucaHy 3asBY-IOTOBIp, B fAKiil 3a3HAYA€THCS MapaMeTpu
kpenutHoro IIponykry, moromkeni 3 bankom: HaiimenyBanns Ilponykry, IIporpamu kpeauTyBaHHS, CTPOK
nii Jlimity Jlo3Bonenoro oepapadty, po3mip Jlimity Jlo3BoieHoro oBepapadTy, BH3HAUCHUN Ha JaTy
NoJaHHs 3asBU-I0TOBOPY, Ta MakcHMManbHUU po3mip JlimiTy Jlo3BoseHoro oBepapadty, mepenbadeHuit
obpanoro Kitientom IIporpamoro kpeauTyBaHHs, po3Mip IPOLEHTHUX CTaBOK TOLIO.

3.3.6. Ilix wac npuiimaHHs 3asBU-I0TOBOPY, KO BH3HAUYeHI yMOBU KpeautHoro IIponykry, bank
Hasae KiieHTy MOKyMEHTH, 110 nepeadayeHi YNHHUM 3aKOHOJABCTBOM YKpaiHM 3 NMUTaHb KPEIUTYBaHHS
¢iznyanx ocib (migmucaHHsaM 3asBu-10roBopy KilieHT migTBepaKye OTpUMAaHHS [IUX JOKYMEHTIB (30Kpema,
[Tacniopty cnoxkuB4oro kpeauty, Pospaxynky no Kpeaury)).

3.3.7. banx BcranoBmioe Ha CyOpaxynky Kiienta B rpusHi Jlimit Jlo3BoseHoro oBepapadty
BIJIMIOBIIHO 10 TApaMeTpiB, 110 3a3HA4EHI y 3asBi-JOrOBOPI.

3.3.8. bank moxe npuitasatu Big Kiienrta 3asBy-morosip 6e3 nonepeaHporo opopMiIeHHs OCTaHHIM
3asBM IpO 3aMOBIJIEHHS KpeauTHoro Ilponykry, y pasi, skmo kpeauTHuM IIpoaykrom mepenbaueHa Taka
MOYJIABICTh. Y IIbOMY BUTIAIKy HaJaHH KpeauTy 3/HCHIOETECS Y HACTYITHOMY TIOPSIIIKY:

3.3.8.1. bank npuiimae Bin Kiienra 3asBy-10roBip, B sKili 3a3Ha4a€Thes: NOYaTKOBUH po3mip JliMiTy
Jlo3BoneHoro oBepapadTy; MakcuMaibHUI po3mip JlimiTy Jlo3BosieHOro oBepapadTy Ta CTpOK KpeIUTyBaHHS
- Ha piBHI, BU3HAYEHOMY BIAMOBIJHOIO [Iporpamoro kpeauTyBaHHS; Jit04ya AJS BiJINOBITHOIO KPEAUTHOTO
[IpoxykTy Ha MOMEHT TiANUCaHHs 3asiBH-I0TOBOPY MPOIEHTHA CTAaBKa;

3.3.8.2. baHk mpoBOAUTH 3aXO0/HU OO0 OIIHKH KPEAUTOCTIPOMOKHOCTI KitieHTa 3riiHo 3 BUMOramMu
3aKOHOJIABCTBA, SIKE PETYJII0€ BITHOCUHHU Y c(pepl CIIOKMBYOTO KPEAUTYBAHHS, Ta Y pa3l MPUUHSTTS PIIEHHS
I110/10 BUa4l KPEeJUTy BCTaHOBIOE: po3Mip JlimiTy Jlo3BosieHoro oBepapadTy BiAMOBITHO O BHYTPIIIHIX
NpaBWJI YIPaBIiHHS PU3UKAMH, Y TIOPSIKY, BU3HAUEHOMY ITMM po3aisioM [IpaBuir; MpoOLEHTHY CTaBKy — Y
po3Mipi, M0 Ji€ AJsS BIAMOBIAHOTO KpeauTHoOro IIpoaykTy Ha JeHb BCTaHOBJIEHHS po3Mipy JliMiTy
Jo3BoseHoro oBepapadTy; CTPOK KPEeAUTYBaHHS — BIAMOBIIHO A0 CTPOKY, MEpe10adeHoro JiJIsl BiIMOBITHOTO
kpenutHoro IIpoaykTy, mounmHarouM 3 JHS BCTaHOBIEHHS po3Mipy Jlimity Jlo3BosneHoro oepapadry,
MoBITOMIISTIOUH TIpo 11e KitleHTa nuisixom HampasieHHs BianoBigHoro [ToBiqomiieHHs .

CtopoHH JOMOBHIIKCS, 1110 HA TACTaB1 0POPMIICHOT HAJIC)KHIUM YHHOM 3asiBH-10TOBOPY, siKOt0 KitieHT
3amoBuB Kpenut, bank Hanae Kmienty Kpenut nuisxom BcraHoBieHHs 3a CyOpaxynkom Kiienta JlimiTy
Jo3BoneHoro opepapadTy s TpoBeACHHS orepailiid, a KitieHT 30008’ s13yeThest ToBepHYTH baHky KpeauTHi
KOIITH Ta MPOLEHTH 3a KopucryBaHHs Jlimirom Jlo3BosneHoro oBepapadTy y HOpsSAKY Ta Ha YMOBax,
Bu3HaueHux uumu [IpaBunamu, I[Iporpamoro kpenuTyBaHHsS Ta 3asBOO-I0TOBOpoM. Y pasi, skmo Kpeaut
Oyle HamaHO BHACHIIOK 3ilicHeHHs omepariii 3a CyOpaxyHKoM, iHimiiioBaHux JloBipeHOI 0c000¥0,
BBaXkaeThes, o Kpenut Hamano 6e3mnocepenubo KiieHTy.

3.3.9. VY pasi nignucanHs 3asBU-J0rOBOPY HA YMOBAX, BU3HAYEHUX Y MONEPETHBOMY MIAMYHKTI LIUX
[TpaBui, KiieHT moromkyeThesi, 0 BU3HAYEHUN y HbOMY TMOPSIOK HajnaHHsA Kpenuty 31ilcHIOEThCS 3a
3roj1010 CTOpiH Ta BiJINOBITHO 0 BUMOT YHHHOTO 3aKOHOJIaBCTBA Y KpaiHH, SIK€ PEryIo€ BIIHOCHHU Y cdepi
CIOKMBYOTO KpEeIUTYBaHHS 1 He MoTpedye HadaHHsS 10 BiaAUIeHHA baHky okpemoi 3asBH-IOTOBOpPY 4H
BHECEHHsI 3MiH /10 nignucanoi Kiienrom 3asBu-10roBOpY.
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3.3.10. KiieHT Mae mpaBO BiJIMOBHUTHCS BiJl KOpHCTYBaHHs KpeauTom y mopsnKy, mepeadadeHoOMY
unmu [IpaBuiiamu.

3.3.11. IlimcraBoro aJis HaaHHS KPEIUTHUX KOIITIB € BCTAHOBJICHUH Ha BianoBigHOMY CyOpaxyHKyY
Jlimit [lo3BosneHoro oBepapadTy, CTpOK Jii SKOro He 3aKiH4MBCs, HaaxomkeHHs 1o banky IlmaTtixnoro
MOBI1IOMJICHHSI 32 BUKOHAHUMHU OTI€pallisiMU 3 BIMOBIIHUMHU KapTKaMu Ta/a00 HacTaHHS TEPMiHY BUKOHAHHSA
rpomoBux 3000B’s3aHb Kitienta nepen bankom, 1110 BUHUKITY 3 YMOB YKJIaJIleHOTO J[oroBopy 3a BiANOBIAHUM
[TpoxykTom (kpim 3000B’s13aHb 3 moramieHHss Kpeauty Ta HapaxoBaHHUX IMPOIIEHTIB) Ta/a00 HACTaHHS TEPMIHY
BUKOHAHHSI TPOIIOBUX 3000B’s3aHb (CIUIaTa CyM CTpaxoBuX IulaTexiB) KiieHTa mepea CTpaxOBHUKOM, IIO
BUHUKIIM 3 YMOB YKJazeHuX KilleHTOM 0roBopiB CTpaxyBaHHS 3a POrpaMaMH 3acTaBHOIO KPEIUTYBaHHS
Banky Ta/abo 3aificHEHHS 1HIIUX BUIATKOBUX Olepallii, iHininoBanux KiieatoMm Ha ymoBax JloroBopy.

3.3.12. Hanmanusa Kpeauty BinOyBaeThCs y pasi MOBHOI 200 4aCTKOBOI HEJJOCTATHOCTI BJIACHUX KOIITIB
Kiienta Ha nmesaomy CyOpaxyHky [IpoaykTy /uis mpoBeeHHS MIaTexiB 3a [LnaTiHIME OB AOMICHHIMH
no BignoBigHiN KapTtiii (emiToBaHiii Ha ymMoBax 1boro IIponykTy) abo ajist 3MIMCHEHHS 1HIIMX BHJIATKOBHUX
oriepartii i IIaTexis, y TOMY YHCII1, CIPSIMOBAHKX HA MOTAIICHHS 3000B’s13aHb KitieHTa, mepeadadyeHux uMu
[TpaBunamu. YmoBamu IlponykTty Moxke Oyt mependaueHe LUJIbOBE BUKOpPUCTaHHS HajnaHoro Kpenuty, B
TOMY YHCIIi Ha CIIaTy 3000B’s13aHb 3a IOTOBOpaMu B pamkax [Iporpam po3apiOHOTo KpeauTyBaHHS, 30KpeMa
ajJle He BUKIIOYHO IOJO CIUIATH CTPaxoBUX IulaTexxiB. baHk 3aiiicHioe HananHs Kpeauty y dopmi
Jlo3BosieHOTO OBEpApadTy y MEKaxX BUKOPUCTAHUX Ta 3TOJIOM ITOTANIeHUX cyM KpeauTy mpoTaromM cTpoky il
Jlimity Jo3BoneHoro oBepapadTy Ta B Mexax oOymoieHoro JliMmiTy, SIKIIO iHIIE He MependadyeHe
[Iporpamoro KpenuryBaHHs.

3.3.13. bank Ta Kuient maroTe mpaBo mpotsarom ctpoky aii Jlimity Jlo3BoneHoro oepapadTy
3miHoBatu po3Mmip Jlimity Jlo3Bonenoro osepapadty (B TOMY YHCIi IpHU aBTOMAaTHYHOMY IPOJOBXKEHHI
ctpoky aii Jlimity Jlo3BoneHoro oBepapadTy, BIAMOBIAHO A0 mignyHKTy 3.4.6. mux IIpaBui) y Takomy
HOPSIKY:

3.3.14.1. 3menmenns po3mipy Jlimity /Jo3Bosienoro oBepapadTy 3A1MCHIOETCS Y pa3i HECBOEUACHOTO
HOTalIeHHs] KPEIUTHOI 3a00pProBaHOCTI Ta/ab0 3a pe3ylibTaTaMy OIIHKKM BaHKOM KpeauTOCHpOMOKHOCTI
Kiienra 3riJi1HO 3 BUMOTaMM 3aKOHOJIaBCTBA, SIKE PETYIIO€ BITHOCUHH Y c(hepl CIIOKUBYOTO KPEIUTYBaHHS,

3.3.14.2. 36inbmenns po3Mipy Jlimity Jlo3BoieHOro oBepapadTy 3A1HCHIOETHCS BHKIIFOYHO Y MEKAX
MakcuMaibHoro po3mipy Jlimity JlozBosneHoro oBepapadty, nepeadadyeHoro IIporpamoro KpeauTyBaHHs, 3a
pe3yapTaTaMu OLIHKKM baHkoM KpemuTocmpoMokHocTi KitlieHTa 3rifHO 3 BUMOTaMH 3aKOHOJIaBCTBA, SIKE
pETyJIIO€ BIIHOCHHU Y cepl CIOKHUBUOTO KPEAUTYBAHHS, B TOMY YHCH1 Y 3B S3KY 13 CYTTEBUM 301UIbILIEHHIM
CepEeIHbOMICSIYHMX HaIX0/KeHb Ha PaxyHok KiieHTa;

3.3.14.3.3miHa po3mipy JlimiTy [lo3BoneHnoro oBepapadTy 3a iHiLiaTuBOIO baHKy 31iHCHIOETHCS
BIJIOBIAHO 10 BHYTPIIIHIX IPaBUJI YIIPABIIHHS PU3UKAMH.

3.3.14. Bauk iHdopmye Kiienta mpo 3miny posmipy Jlimity [lo3BosneHoro osepapadTy LIUIIXOM
BignpasiieHHs [loBinomnennam Ha Homep moOinpHOrO Tenedony KiieHTa, B sikomMy 3a3Hada€eThCsi HOBUM
po3mip Jlimity Jlo3BosneHoro oBepapadTy Ta Jara, 3 SKOI1 BiH 3aCTOCOBYeThCs. [HPOpMaLlis PO OHOBIIEHUH
po3mip Jlimity [lo3BosieHOro oBepapadTy TaKoX BiIOOPaXKa€eThCsl y BUUCKAX 3a PaxyHKOM, y TOMY 4ucii, y
yekax, BUaHuX bankomaramu, Ta Ha ekpaHax bankomariB banky.

3.3.15. KumienT BigmosigHo 10 [IpaBui npuiiMae HOBI YMOBH KPEIUTYBaHHS, I ITBEPKYE CBOIO 3TOLY
3 HUMH, MIATBEPKY€e O3HaHOMIIEHHS 13 3arajlbHOI0 BapTICTIO KpEAUTY, OTpUMaHO B baHKy 3a ocoOucTum
3BepHeHHsIM KimieHTa abo po3paxoBaHO HUM caMOCTiiHO. bank Ha Bumory KiienTa Hamae OHOBICHUH
Pospaxynok o Kpeaurty Ta/abo iHII T0KyMEHTH, Tiepea0adeHi YNHHUM 3aKOHO/IaBCTBOM Y KpaiHU 3 MUTAaHb
KpenuTyBaHHS (Pi3UUHUX 0Cil.

3.3.16. V pasi BinmoBu banky B mpononramii crpoky mii Jlimity Jlo3BomeHoro oBepapadTy
BiZIOyBaeThcs mpunuHeHHs cTpoky nii Jlimity Jlo3Bonenoro oBepapadTy, HamanHs Kpeauty He
3I1HCHIOETHCS.

3.3.17. BaHnk 37iiiCHIOE pO3paxyHOK MPOLEHTIB 3a kopucTyBaHHs JlimiTrom Jlo3BosneHoro oBepapadTy
BIJIMOB1THO A0 1ux [IpaBw.

3.3.18. Kumient 3000B’s3aHMi moramaTd 3a00pProBaHICTh 3a HApaxOBaHUMM IPOLIEHTAMU 3a
kopuctyBaHHs JlimiTom [[o3BosieHoro oBepapadTy momicsis 10 1aTi, BCTaHOBIIEHO1 oOpaHoto [Iporpamoro
KpeIuTyBaHHS, B JEHb 3akiHueHHs cTpoky naii Jlimity Jlo3BosieHoro oBepapadTy, a TakoX B JCHb
JIOCTPOKOBOIO MpUIMHEHHS cTpoKy Aii JlimiTy /[o3BosieHOro oBepapadTy y BUIIaIKax, BUBHAYECHUX LIUMHU
[IpaBunamu.
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3.3.19. Tepminun Ta yMOBHM TOTAIICHHS KPEAUTHOI 3a00proBaHOCTI 3ajeXaTh BiJl YMOB OOpaHOi
Knientrom KpeautHoi mporpamu B YacTWHI 3aCTOCYBaHHS IOMICAYHOTO Tpadiky 3meHiieHHs JliMmiTy
Jo3BoseHoro oBepapadTy, 3acTtocyBanHs MiHIMaIbHHX TUTaTeKiB/MIHIMAIbHUX IMIOMICSITYHUX 000B’I3KOBHX
IUTATEXiB, 3aCTOCYBAHHS YMOB aBTOMATUYHOI MpoJoHTallii cTpoky il Jlimity Jlo3Bonenoro osepapadry.

3.3.20. Cyma 3aboprosanocrti 3a JlimiTom Jlo3BosieHoro oBepapadTy Mae OyTH IoraiieHa y TOBHOMY
00cs31 He Mi3HilIe OCTAHHBOTO JHs CTPOKY il Jlimity Jlo3BosneHoro oBepapadTy (3a BUKIIOYSHHSM BHUIA/IKIB,
kosin baHkoM mpuiiHsaTe pilieHHs npoaoBKuUTH cTpok aii Jlimity Jlo3BosieHoro osepapadTy Ha HOBHM
cTpok). [Ipu npomy:

3.3.21.1. V Bunaaxky npuiiHATTA baHkoM pimeHHs 11010 3MeHIIeHHs po3mipy Jlimity [[o3BoseHoro
oBepapadry (BiamosigHo a0 mignyHkTiB 3.1.3.18 ta 3.3.14.1 mux IlpaBwun), Kinieatom Mae Oytu moramieHa
cyma 3aboprosanocti 3a Jlimitom Jlo3BosieHOro oBepiapad)Ty Ha CyMmy Pi3HHUII MK (PAKTHUYHOK CYMOIO
3aboproBanocTti 3a Jlimitom Jlo3BosneHoro oBepapadTy Ha Aary 3MeHIIEHHS po3Mipy JlimiTy Ta HOBHM
PO3MipoM BCTaHOBJIEHOTO JIiMITY HE Mi3HIilIe HACTYIMHOTO JHs Mmicis 3MiHM po3Mipy Jlimity Jlo3BoseHOro
oBepapadry;

3.3.21.2. 'V Bumnanky npuitHATTS baHkoM pilieHHs 1010 BIIMOBH Y MPOJAOBXKEHH1 CTPOKY 1ii JlimiTy
Jlo3BosieHoro oBepapadry (mependadeHoro mianyHkTy 3.4.6.) Ta ik HaClIiJOK MPUITUHEHHS CTPOKY Jii JlimiTy
Jlo3Bonenoro oBeprapadty, Kimientom mae Oyt moramieHa y MOBHOMY O0Cs3i cyMa 3a0OproBaHOCTI 3a
Jlimitom [lo3BosieHoT0 OBepapad Ty HE Mi3HIlIE OCTAHHBOTO JHS CTPOKY HOTO [Iil;

3.3.21. Sxmo ymoBamu [Iporpamu xpenutyBanHs, oOpanoi Kiientom, nependayene 3000B’a3aHHS
Krienra momo 9acTkoBOro MOTameHHS KPeIuTHOI 3a00proBaHOCTI y BUIILAI MiHIMaIbHUX HIOMICSYHUX
000B’SI3KOBHX IUIATEXiB, CyMa MiHIMaIbHOTO IIOMICSYHOTO 000B’I3KOBOTO IIATEXKY, po3paxoBaHa bankom
srigao 3 [Iporpamoro kpeautyBanHs Ta noBinomieHa Kiienty y IloBimomienHi, Mmae OyTu 3apaxoBaHa Ha
CyOpaxyHOK He Mi3HillIe TepMiHy MOraueHHs, BU3HaueHoro IIporpaMoro kpeaAuTyBaHHs, KOXKHOTO MicsLlsd, B
KoMy oTpuMane Bianosigae IloBinomnenns (nami — Tepmin cruaTh).

3.3.22. Sdxmo ymoBamu Ilporpamu kpenutyBanns, oOpaHoi KiientoMm, mnependaueHo rpadik
3menmenHs Jlimity Jlo3Bonenoro oBepapadry, baHk, mounHao4m 3 HACTYITHOTO KaJCHIAPHOTO MICSLS 3a
MmicsiteM, B skomy Oyno Buaano Kpeaur, nporarom crpoky-aii Jlimity Jlo3BoneHoro oBepapadty momicsus
y Tepmin crmatu 3menmrye po3mip Jlimity Jlo3BosieHoro oBepapadTy, BCTAHOBICHUH y J€Hb YKIIAJCHHS
JoroBopy, piBHMMH yacTuHamu. Po3mipu Jlimity Jlo3BojeHOro osepapadTy, 110 BCTAHOBIIOBATUMYThCS
baHkoM Ha KOXXHUH Takui MiCIYHUI niepio (MK HalOnmxuuMu TepMiHaMM CIIaTH) 3 ypaxyBaHHSIM CyMHU
3MEHIIEeHHs, 3a3HauaioThest y Pospaxynky mo Kpenuty. Cyma 3000B’s3aHp KiieHTa 110710 moramieHHs
3a0oprosanocTi 3a JlimitoMm Jlo3BosieHOrO oBepApadTy y HbOMY BUIAAKY PO3PAXOBYETHCS SIK PI3HULS MIXK
(dakTHUHOIO CyMOI0 3a00oproBanocTi 3a Jlimitom J{03BosieHOTO OBepApadTy cTaHOM Ha KiHelb THS TepMiHy
crutati  Ta po3mipom Jlimity Jlo3BoseHoro oBepapadTy, BCTaHOBIEHOr0 baHkoM Ha HacTynHMM nepiof. Y
pasi, SKIIO CTAaHOM Ha KiHeIb LbOTOo JHsA cyMa ¢akTuuHoi 3aboproBaHocti 3a Jlimitrom [lo3BosieHOro
oBepapadry nepesunryBarume po3mip Jlimity /lo3BosieHoro oBepapadTy, BCTaHOBJIEHOr0 baHKOM 3riiHO 3
rpadikom 3meHuieHHs Jlimity Jlo3BoneHoro oBepiapadTy, cymMa Takoro MEpeBHILEHHS HaCTYITHOTO
KaJICHJITAPHOTO JTHSI BA3HAETHCS MPOCTPOYCHOIO 3a00pTOBaHICTIO.

3.3.23. fxmo ymoBamu Ilporpamu kpeauTyBanHs, oOpaHoi KiieHToM, mnepenbaueHa IojeHHA
KoMmicis 3a o0ciyroByBaHHs Kaptu 1o CyOpaxyHKy, Taka KOMICIS PO3PaXOBYEThCSI HE MI3HIIIE OCTAHHBOIO
bankiBcbkoro mHs Po3paxyHKoBOro Micsis, B SKOMY BiJOyBaeTbcsl ii 3aCTOCYBaHHS 3a Mepiof 3 AHA
MIPOBEICHHS TIEPIOi (3 MOMEHTY BcTaHoBIeHHs JliMiTy Jlo3BoneHoro oBepipadTy ab0 OCTaHHBOTO MMOBHOTO
noraiieHHs 3a00pTroBaHOCTI) omnepailii 3a paxyHok Jlimity Jlo3BosieHoro oBepaApadTy, a0 3 THS, HACTYITHOTO
3a JJaTOI0 OCTAaHHbOTO HApaxXyBaHHS TaKoi KOMICii, 800 3 MOMEHTY OCTaHHbOI IPOJIOHTAIlI] cTpOKY il JlimiTy
Ho3BoneHoro oBepapadTy (Bim maHSA TOAIl sKa BiaOyJaach MI3HINIC) MO OCTAHHIN KalleHIApHHUHN JICHBb
Po3paxyHkoBoro wicsms (BKJIIOYHO) B SIKOMY BigOyBaeTbcs 11 3acTocyBaHHs. Po3mipu Ta ymoBH
3aCTOCYBaHHsI/ HE 3aCTOCYBaHHS, a TaKOX MOPSJAOK CIUIATH TaKOi KOMICii BH3HAYAOTHCS BIAMOBIIHOIO
[Iporpamoro kpenuTyBaHHs Ta TapupHUM MITaHOM.

Po3paxoBana miogeHHa komicis 3a obcmyroByBaHHsS Kaptu o CyOpaxyHKYy HapaxoBYEThCS 1
craryetbest 3 CyOpaxyHky KiieHTa 3a yMOBU HEBUKOHAHHsS MpOTAroMm Po3paxyHkoBoro Micsis Kiientom
Butparaux omepariiii 3a paxyHnok Jlimity [lo3BoneHoro oBepapadTy B po3Mipi, BA3HAYEHOMY BiIAMOBITHOIO
[Iporpamoro kpenuTyBaHHs Ta/ab0 HECBOEYACHOTO/HEMOBHOIO MOrameHHs MiHIMaJbHOTO HIOMICSYHOTO
000B’SI3KOBOT0 IJIaTEXXY Ta/a00 HEBUKOHAHHS IHIIMX YMOB BinoBigHO [Iporpamu kpeauTyBanHs. Y BUNAAKY
BiMiHM ButpatHux omepariii, 3aiicHenux 3a goromororo KapTku, 3aranbHa cyma ButpatHux omepartiii
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3MEHIIIYETHCS Ha CYyMY OTIepalliil MOBEPHEHHS TPOIIOBUX KOIITIB. B po3paxyHok o0csary ButpatHux onepairiii
BXOJISITh TUTBKH omepaltii, siki BinoOpaxeni Ha CyOpaxyHky B Po3paxyHKOBOMY MicslIll, 32 SIKUH 31HCHIOETHCS
PO3paxyHOK KOMICii.

Po3zpaxoBana moaeHna komicis 3a oociayroyBanns Kaptu 1o CyOpaxyHky 3a PozpaxyHkoBHii Micspb
HE HapaXxOBYEThCS 1 HE CTATYEThCA 32 yMOBU BUKOHaHHsA KiienToM ButpatHux onepauiit 3a paxyHok JlimiTy
Jlo3BoneHoro oBepapadTy npoTsarom Po3paxyHKOBOTro micsiis B 00csi3i BiamoBinHO [Iporpamu kpeauTyBaHHS,
CBO€YACHOI0 Ta IOBHOIO MoOrameHHs MIiHIMalbHOIO IOMICAYHOIO OOOB’A3KOBOIO IUIATEXY, BUKOHAHHSI
iHmmx ymoB IlporpamMu KpenruTyBaHHS.

[Ipu HenorpumanHi po3mipy ButpatHux omepamiii 3a paxyHok Jlimity [{o3BoseHoro oBepapadty
npoTsiroM Po3paxyHKOBOro Micsis Ta/abo HEMOBHOTO/HEBYACHOTO MOTaleHHss MiHIMaJIbHOTO HIOMICSYHOTO
000B’A3KOBOT0 IUIATEKy B CTPOK, BHU3HA4YeHUH BianoBiaHow Ilporpamoro KpenuTyBaHHs, OO OIUIATH
BUCTABJISIEThCSI BCS CyMa IIMOJACHHOT Komicii 3a oOcmyroByBanHsi Kaptu mo CyOpaxyHky, sika Oyna
po3paxoBaHa 1 HE BUCTABIICHA JIO OIUIATH MPOTITOM IMOMNepeaHiX Po3paxyHKOBUX MicsIiB cTpoKy aii JlimiTy
Jlo3BoneHoro oBepapadry.

Po3paxoBaHa, aje 11e He BHCTaBJEHA /10 OIUIATH IIOAEHHA KoMicis 3a oOciyroByBaHHs Kaptu 1o
CyOpaxyHKyY aHYJIOETBCS 32 BCi TIonepeTHi Po3paxyHKOBI MiCsIIIl y BHITAJIKY, SKIIIO 3IHIIIOK 3a00proBaHOCTI
3a JloroBopom Jlimity Jlo3BosieHOTo 0BepaApadTy cTaHOM Ha KiHEIlb JHS TOPIBHIOBAaTUME HYIIO a00 B MOMEHT
npostoHraii crpoky aii Jlimity Jlo3BosieHoro oBepapadTy Ha HOBHMA TEPMiH Jii.

IlIrpadu 3a KoxkeH aKT NPOCTPOUYEHHs 3000B’s3aHb CIIATH MIHIMQJIBHOTO IIOMICSIYHOTO
000B’SI3KOBOTO IIJIATEXKY 3aCTOCOBYETHCS BIATOBIAHO 10 YMOB ykiaaeHoro JloroBopy Ta/abo Tapuduoro
wiany ta [Iporpamu kpeautyBansa. CTpOKH CIUIaTH IITPadiB BU3HAUAIOTHCS YMOBaMU yKiaJieHoro Jlorosopy
ta/abo Tapudnoro miany ta BianosigHoro [Iporpamoro Kpeaurysanssi.

3.3.24. Sxmo Tepmin crnatu, BuzHadeHuit [Iporpamoro kpeaquTyBaHHsA, MpUNagae Ha BUXIAHUN a0
CBSITKOBHI JIEHB, TO TEPMIHOM TIOTAIICHHS BiAMOBIIHOT CyMHU 3a00pTOBAaHOCT] BBaXKa€ThCsl baHKIBCHKMIA 1€Hb,
110 Mepelye TAKOMY BUX1THOMY a00 CBATKOBOMY JTHIO.

3.3.25. 'V pasi menoramenus Kimientom cym 3ab6oprosanocri 3a Jlimitrom Jlo3BoseHoro oBepapadty y
po3mipax Ta y TepMmiHu cmiiaT, BH3Ha4yeHi oOpaHoro IIporpamoro KpeauTyBaHHS, CyMa HeENOralieHoi
3a00proBaHOCTI (YaCTHHU 3a00prOBAaHOCTI) BU3HAETHCS MPOCTPOUCHOI y baHKIBCHKHI J1IeHb, HACTYITHUH 3a
TEpPMIHOM IOTaIIEHHs BiINOB1IHOT 3a00PrOBaHOCTI.

3.3.26. Ha BuxonanHs popydeHHs Kiienrta, bank 3miiicHIO€ MOTOBipHE CHHCAaHHS KOINTIB Ha CBOIO
kopucth 13 CyOpaxyHky Ilakera Ha oOCIyroByBaHHS B MeXax 3apIUIaTHOTO MPOEKTYy (y pa3i HasiBHOCTI)
ta/abo 13 CyOpaxyHKy, Ha skuil KiieHT oTpumye 3apoO0iTHY Iuiary (nam - acouiiioBanuii CyOpaxyHoOK), y
CyMax KpeauTHOi 3a00proBaHOCTI TMPH BHHUKHEHHI 3a00proBaHOCTi 3a MiHIMaabHUM O0O0OB’SI3KOBUM
HIOMICAYHUM IJIaT€KEM, HApaXOBaHMMHU MPOIEHTaMHU Yy CyMax, BHU3HaueHuUX B oOpaniii IIporpami
KpeluTyBaHHs, Yy cyMmi HecaHkiiioHoBaHOi 3a0oproBaHocTi (y BUMNAJIKy ii HAsSBHOCTI) Ta HapaxOBAaHUX
IPOLEHTIB 32 KOPUCTYBaHHS HEo. Y pa3l HEIOCTaTHOCTI KOWITIB Ha acouiiioBaHomy CyOpaxyHKy ais
norameHHs 3a00proBaHocTi, baHk 3/11licHIOE YacTKOBE ii OTallIeHHs B MeXaxX HAasBHUX 3aJIMIIKIB KOIITIB HA
npoMy CyOpaxyHKY Ta KOXKHOTO HacTymHOro BaHKIBCHKOTO JHS 3/1MCHIOE JOTOBIpPHE CIHMCAHHS KOIITIB 3
acorniiioBanoro CyOpaxyHKy y cymi HemoramieHoi 3a0oproBaHocTi KiieHTa 10 MOBHOrO MOramieHHs Takoi
3a00pTrOBaHOCTI (CTPOKOBOT Ta MPOCTPOUYEHOI y pa3l i1 BAHUKHEHHS) B MEXKaxX HasBHUX 3aJUIIKIB KOIITIB Ha
KO>KHUH JIeHb TAKOTO CITUCAHHS.

3.3.27. Ha uxonanus nopydeHss Kimienra, baHk 371ificCHIOE JOTOBIpHE CITUCAHHS KOIITIB Y CyMi Oy/Tb-
AK0i 3a00proBaHOCTI (CTPOKOBOI Ta MPOCTPOUEHOT) 3 OyAb-sIKuX paxyHKiB/CyOpaxyHkiB KiieHTa BUKIIIOUHO
y MeXax HOoro BJIacHUX KOIWITIB y Takiil uyeproBocTi: cmovarky i3 CyOpaxyHKiB B I'pPHUBHI y 4€proBOCTi iX
BIIKPUTTSL, T0TIM 13 CyOpaxyHKiB B 1IHO3€MHII BaJIOTi, HOTIM 3 1HIIUX paxyHKiB KiieHTa, BinkpuTux B banky.

3.3.28. Ilporpamoro kpeauTyBaHHs Moke OyTu nependadena Kowmicis banky 3a Bugauy Kpenuty B
yacTuHi BcTaHoBleHHS Jlimity J[lo3BoneHoro osepapadty. Y 1mpoMmy Bumaaky po3mip Takoi Kowmicii
BKITI04aeThest 10 Po3zpaxynky nmo Kpenuty. Omnara miei Komicii 3aiiicHIOETBCS Y IeHb BCTaHOBIIEHHS JIiMiTy
Jlo3BosieHoro oBepapadTy HUIIXOM JOTOBIpHOTO crucaHHs ii cymu 3 KaptkoBoro PaxyHky.

3.3.29. CtopoHu mifnuy 3roju, o B pa3i HenorameHHs: KitieHToM npocTpoueHoi 3a00proBaHoCTi 3a
Jlimitom Jlo3BoseHoro oBepapadTy Ta/abo 3a HapaxOBaHMMH MPOIEHTAMH 3a KopucTyBaHHsA JlimiTom
Jlo3BoneHnoro oBepapadTy Ta/abo 3a HaApaxOBAaHOI IIOJEHHOIO KOMICI€I0 TPOTITOM BCTaHOBIEHOTO
[Tporpamoro KpemuTyBaHHS CTPOKY 3 MOMEHTY BHHUKHEHHsI TaKoi IMPOCTPOYEHOI 3aboproBaHocTi, baHk 3
HACTYIMHOTO 0AaHKIBCHKOTO JTHS IMICTIs 3aBEPIICHHS IbOI'0 CTPOKY Ma€ MpaBo:
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3.3.29.1. 3smenmmTH po3mip Jlimity Jlo3BoseHoro oBepapadty 10 cymu HakTHIHOI 3a00prOBaHOCTI 3a
Jlimitom Jlo3BosieHOro oOBepAapad)Ty CTaHOM Ha JEHb TaKOrO 3MEHIIEHHS Ta BigMoBuTH KiieHTy Yy
noganemomy HajganHi Kpenuty (3MinuTu Bua KpenuTy Ha «HEBITHOBIIIOBAIBHUNY);
3.3.29.2. micns BukoHaHHA KirieHTOM 3000B’s3aHb MO0 TOTAIICHHS MPOCTPOUYECHOI KPEAUTHOI
3a00proBaHOCTI y MOBHOMY 00Cs31, ajge He Mi3Hime 45 KaJeHAapHUX JHIB 3 MOMEHTY ii BHHHKHCHHS,
BigHOBUTH cymy JlimiTy Jlo3BoseHOTO OBepaApadTy A0 po3mMipy, 00ymoBiieHOTO JloroBopoMm.
3.3.30. Croponm miimu 3road, 1m0 baHkoM MOXyTh OyTH BIpoBamkeHi KpeauTHi [Ipomyktu Ta
[Iporpamu KpenuTyBaHHS, YMOBH SIKHX HE periaMeHToBaHi 1umu [IpaBmnamu. VY pasi 3amoBneHHst KirieHTom
takux IIpoaykriB, mixk Kiientom Ta bankom Mae OyTH yKIaJeHHWH BiIIMOBIIHWNA OKPEMHH JOTOBIp Yy
NUCHMOBIN (QopMi 3 yciMa ICTOTHUMH YMOBaMH KpEAMTYBaHHA. Y TaKOMY BHIIAJKY, BCl YMOBH HaJaHHS Ta
cynpoBoukeHHs Kpenuty, Bu3HaueHi numu [IpaBunamu, BBaXXKaTUMYThCSl YHHHUMM JIMILE Y Ti YaCTUHI, 110
HE cynepeyaTb yMOBaM OKPEMOTO JI0TOBOPY, YKJIaJIEHOTO y MTUCHMOBIH (opMi.
3.3.31. Oxpemumu Bugamu IIporpam kpenutyBaHHs, MOXe OyTH BU3HAYEHO 000B’I3KOBOIO YMOBOIO
oOciyroByBanHs oOpaHoro IIponykTy crpaxyBanns xutTs KitienTa, 3 BpaxyBaHHSIM HACTYITHUX YMOB:
3.3.31.1.Kimient nopy4ae banky ykiacTu BiJf HOro iMeH1 JOTOBIp JOOPOBUIBHOTO CTPaXyBaHHS KUTTS
i 3a0e3nedeHHs: BUKoHaHHs Kiientom 3000B's13anb 3a KpemutoMm. KiieHT MoXke caMOCTIHHO yKJIacTH
JIOTOBIp JOOPOBUIBHOIO CTpaxyBaHHs KMUTTSA miJ 4ac 3amoBieHHs Kiientom Ilpoaykty basky, sxuii
nepeabavae HEOOXINHICTh YKJIAJICHHS TaKOro JIOTroBOpy. BaHK Beae peecTp YKJIaneHHUX  JOTOBOpPIB
JOOPOBUIBHOTO CTPaXyBaHHsI XKUTTS, TAKUM JOrOBip MOXe OyTH PO3JIpYKOBAaHO Ta HAJaHO KJIIE€HTY Ha Horo
BUMOTY.
3.3.31.2.Knient nopyuae banky 3miliCHIOBaTH [OTOBIpHE CHUCaHHS 3 PaxyHKy cyM CTpaxoBHUX
IUTaTe)KIB HA KOPHUCTh CTPaxOBHKA Yy pO3Mipax Ta y CTPOKH, IO BWU3HAYEHI BIATOBIAHMM JOTOBOPOM
JNOOPOBUIBHOTO CTPAaXyBaHHS KUTTS,

3.3.31.3.BurononabyBadyemM, 3a JOTOBOPOM JOOPOBUIRHOTO CTpaxyBaHHS XHTTS, € baHK B po3mipi
3aboproBanocTi Kiienra nepen bankom B Mexxax cTpaxoBOi CyMH Ha OIIAY€HUH NepioJl CTpaXyBaHHS.

3.3.31.4.rpomIoBi KOIITH, SIKi HAIMIUIA Bl CTPaxOBHKA 3a JIOTOBOPOM JJOOPOBLIBHOTO CTpaxyBaHHS
KHUTTSA, Ta OynM MepepaxoBaHi K CyMa CTPaxoBOi BMILIATH/CTPAXOBOTO BIJIIKOJAYBAaHHS BHACIIIOK
HACTaHHS CTpaxoBoro Bunajky Ha Kaptkoswuii paxynok/CyoOpaxynok KiieHta, nepepaxoByroThcst bankom,
B JICHb HAJXO/UKEHHS TaKMX T'POIIOBUX KOIITIB, HA BUKOHAHHS I'pOIIOBHUX 3000B’s3aHb KiieHTa mepen
bankowm.

3.3.32. CtopoHH y3roawiu, 1o y pasi HactaHHs [lonii nmpunuHeHHs, baHk 3ynuHse HapaxyBaHHs
npoueHTiB, Komiciii noB’a3aHux 3 kopuctyBanHaM JlimiToM Jlo3BosieHoro oBepapadTy 3 nHa HacTaHHs [lomii
HNPUITUHEHHS.

3 naus HactanHs Ilonmii npununenHs Bes @axtuuHa 3a0oproBaHicTh KilieHTa BBaXKaeThCs
IpocTpoyeHolo, a KiieHT 30008’ a3aHuit moBepHyTH 11 Ta crimatuty [lnatesxi 3rigHo 3 4. 2. c1. 625 L{uBinbHOrO
Konekcy Ykpainu 3a Bech mepio mpoCTpOUYEHHS.

[Tnarexi 3rigHo 3 4. 2. cT. 625 LusineHoro Kogekcy YkpaiHu — NpOLIEHTH BiJl CyMH MPOCTPOYEHOT
3a0oproBaHocTi [lo3uuanbauka (KiieHTa) y po3mipi HpoOLEHTIB 3a KOpUCTYBaHHS HecaHKIIOHOBaHUM
KpeIuToM, KUl 3a3HaueHo y TapudHomy 1uiaHi.

CropoHu y3roauiu, o gHeM HactaHHs [1o/ii mpunuHeHHs Ta 1aTo0 NPOCTPOUYEHHS 3a00prOBaHOCTI
Knienta mono mnoramenHs cymu Jlimity Jlo3BoneHoro oBepapadTy, HapaxOBaHMX IMPOLEHTIB 3a
kopuctyBaHHs JlimiTom J[o3Bonenum oBepapadTom ta Komiciii €:

- HenoBepHeHHs Kiientom cymu Kpenuty y TepmiH, BcTaHoBiieHH# JloroBopoM — HacTymHUI
KaJIeHJJapHUil 1eHb Micis KiHIeBoi gatu cTpoky Aii Jlimity /lo3BosieHoro oBepapadry, BU3Ha4eHO1 B 3asiBi —
JIOTOBOPI;

- mpen’aBieHHsS baHKOM BUMOTH PO TOCTPOKOBE MoBepHEHHsI KpeanuTy — naTa 3a3HaueHa B TaKOMY
MUCHMOBOMY MOB1JIOMJIEHH1 baHKy;

- 3BEepHEHHs baHKy 3 T030BOM MpPO JOCTPOKOBE CTATHEHHS KpemuTy, y TOMYy YHCIi, NUISIXOM
3BEpHEHHS CTATHEHHS HAa MalHO — HACTYNMHUI KalleHJapHUH JEHb 3a JHEM IOIITOBOIO BiANpaBIICHHS
MO30BHOI 3asiBM baHKy 710 BifmoBigaya.

3.3.33. [lo 3akinueHHs ctpoky Aii Jlimity Jlo3BoneHoro oepapadry, Bu3Ha4eHOro y 3asBi-10roBopi,
ctpok Aii Jlimity Jlo3BosieHoro oBepapadgTy Moxke OyTu npunuHeHo KiiieHToM B 0JJHOCTOPOHHBOMY MOPSIAKY
[UIIXOM HaJlaHHs baHKy BiNoBiIHOT MMCEMOBOT 3as1BH (03 ykinagaeHHs Mik CTOpOHU OyIb-SKHUX JTI0JaTKOBUX
yroj mpo ue). Y pasi orpuManHsi bankoM BinmoBiaHOI 3asBH, cTpok aii JlimiTy Jlo3BoneHoro oBepapadTy
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OyIe TMPUIMHEHO 3a YMOBH BIJICYTHOCTI 3a00proBaHOCTI MpoOTSAToM S-Tu (I'ATH) bBaHKIBCBKUX JIHIB,
HACTYIHUX 32 JHEM OTpUMaHHs BaHkoM Takoi 3asiBH (KOHKPETHUH J€Hb, Y AKHI OyJe IPUIUHEHO CTPOK Jii
Jlimity Jlo3BoseHoro oBepapadTy, B TaKOMYy BHUIAJKy BHU3HadaeTbcs baHkoM camMocTiiiHO). BigHoBiIeHHS
crpoky aii Jlimity Jlo3BoneHoro oBepapadTy BinOyBaeThcs nuisixom noaanHs KiieHtom okpemoi 3asBu-
JIOrOBOPY.

3.3.34. Jlo 3axinueHHs ctpoky Aii Jlimity Jlo3BoneHoro oBepapadry, Bu3Ha4eHOro y 3asiBi-10roBopi,
ctpok Aii Jlimity Jlo3BosneHoro osepapadTy Moxke OyTH NpUNMHEHO baHKOM B OZHOCTOPOHHBOMY MOPSIIKY
(6e3 ykmanenus CropoHaMu Oynb-sSKUX JOJATKOBUX yrod mpo 1e). [Ipo mpunuaenHs ctpoky aii Jlimity
Jlo3Bonenoro oBepapadty bank mnosimomuse KiieHTa nuisxoM HaJACWIaHHS HOMY  BIANOBIAHOTO
noBigoMieHHs: Ha Homep MoOinpHOTO Tenedony.

3.4. TIPOINEHTU 3A KAPTKOBUMHU PAXYHKAMU

3.4.1. Po3paxyHOK, HapaxyBaHHs Ta BHUILIaTa NPOIEHTIB HA NACHBHHUI 3aJMIIOK KOIUTIB Ha
KaprkoBoMy paxyHKy (3 ypaxyBaHHAM Bcix minmopsiakoBanux CyOpaxyHKIB) 3AiHCHIOETbCS bankom y
BamoTi KaptrkoBoro paxynky/CyOpaxyHKIiB y TAKOMY MOPSAKY:

3.4.1.1. Ilpu po3paxyHKy CyMH TMpOIEHTIB BpPaxOBYIOTbCA (AaKTHUHI 3alUIIKA KOIITIB Ha
BignoBigHoMy CyOpaxyHKy Ha KiHEI[b KOXXHOTO KaJeHJapHOro AHA Po3paxyHKOBOrO MicCsIls, pO3Mipu
NPOICHTHUX CTaBOK Ta YMOBH iX 3aCTOCYBaHHS, nependadeni muis BignosigHoro [akery Tapuduum miaHoM,
dakTHYHa KUIBKICTh KaJlleHJapHUX HIB y Po3paxyHkoBoMYy MicsIi Ta (pakTHUHA KIJTBbKICTh KaJeHAapHUX JHIB
y IOTOYHOMY POIIi.

3.4.1.2. HapaxyBaHHS NPOLIEHTIB 31 CHIOETHCS 32 TIEPi0 MOYMHAIOYH 3 JHS 3apaxXyBaHHS KOIITIB Ha
CyOpaxyHOK 10 OCTaHHIN KaJleHAapHUN JeHb Po3paxyHKoBOro Micss (BKIOYHO). Skmo Kimient opopmus
3asBy Mpo BiAMOBY Bif kopuctyBaHHs [Ipomykrom/Ilakerom Ta 3akpuB Kaptky (Kaptku) BumymieHi mo
BignoBigHoro CyOpaxynky KiieHTa, TO NpOLEHTH HApaxOBYIOTHCS MO KaJCHIApHUH ICHb, IO TEperye
npuiiMaHHio baHKoM 3asBU 1po BiAMOBY BiJl KopucTyBaHHs [Ipogykrom/ITakeTom.

3.4.1.3. Bumuiara HapaxoBaHuX 110 Bcix CyOpaxyHKax mporeHTax 3aiicHioeTbes Ha i CyOpaxyHku (Ta
BinnoBiiHO Ha KapTkoBuii paxyHOK) He Mi3HimIEe nepmoro baHKiBCHKOTO [HSA MiCSIs, HAaCTYIHOTO 3a
Po3paxyHKoBUM MicslleM Yy CyMi, 3MEHIICHIH Ha CyMy HOJATKy Ha M0XOau (i3u4HuX 0ci0 y BUTISAL
HapaxOBaHMX MPOLIEHTIB Ha 3AJIUIIKH KOIITIB Ha Ko>)kHOMY CyOpaxyHKy, po3paxoBaHiii 3riHo 3 [lonaTkoBum
KOJEKCOM YKpaiHu, Ta IHIIUX [OAATKIB/300piB, BHU3HAUEHUX YUHHUM 3aKOHOJABCTBOM YKpaiHH.
HapaxyBaHHSI NpOLEHTIB 3AIMCHIOETHCS Ha 3QJIMLIKK KOIITIB JIMIIE 3a TUMHU IIpoaykramu, Ui sIKUX
nependayeHe Take HapaxyBaHHs BIANOBIAHUMHU TapuHUMHU IIIaHAMH.

CropoHu TOMOBHIIUCH, 1110 baHk BianoBigHO 10 mianyHKTy 1.2.8. IIpaBui 37ilicHIOE pO3paxyHOK
CyM TOJIaTK1B/300piB Ta 3MIMCHIOE TIepepaxyBaHHs BiAnoBiAHO A0 [TogaTkoBOTO KOMEKCY YKpaiHu.

CTopoHU TOMOBWIIKCH, L0 TIPU PO3PaxyHKy CyM MOAaTKiB/300piB baHk BpaxoBye HaAXOJKEHHS
komTiB Ha CyOpaxyHok CouianbHuX KomrTiB. [Ipy 1bOMy, 3aJMIIOK KOIUTIB, Ha SIKHH HapaXxOBYIOTHCS
IPOIIEHTH, YMOBHO pO3noaiserbes Ha CoriaibHi KOITH Ta 1HII KOmTH. CTOPOHU JOMOBHIIUCH, L0 MPH
IPOBEJEHI BUAATKOBHUX omepanii 3a CyOpaxyHKOM y MEpIly 4epry 3MEHIIYETbCS YMOBHA 4YacTHHA ioro
3amuiky — cyma ComiaqbHUX KOWITIB. Y 0a3y HapaxyBaHHS CyMM HOJATKy Ha JAOXOAM (i3MYHHMX OCI0 y
BUIJISAJII HAPAXOBAaHUX MPOLEHTIB Ha 3aJIMIIKK KomTiB Ha PaxyHky/CyOpaxyHKy, Ta 1HIIHUX [OJATKiB/300piB,
BU3HAYEHUX YNHHUM 3aKOHO/IaBCTBOM Y KpaiHH, HE BKJIFOUAE€THCS CyMa HapaxoBaHUX MpoleHTiB Ha ComiaibHi
KOIITH BinmoBiaHO 10 [TomatkoBoro koaekcy Ykpainu.

3.4.2. Sxmo ymoBamu [Iponykry/Ilakety Ta TapupHUM MIaHOM Mepeq0daveHo 3aCTOCYBaHH OKPEMUX
PO3MIpiB MPOIEHTHHUX CTaBOK (ba30BOi MPOIIEHTHOT CTaBKU Ta MiABUIIEHO1) 10 OKPEMHUX YaCTUH (DaKTHUHUX
3anunikiB komTiB Ha CyOpaxyHKY, BUKOPUCTOBY€EThCSA TaKUW MOPSAIOK IX 3aCTOCYBaHHS:

3.4.2.1. baHk BUXOJSUM 13 BU3HAYCHHS MOHATTA MiHIMAIBHOTO MOCTIHHOTO 3AIMIITKY BU3HAYa€e HOTO
po3mip At Po3paxyHKOBOTO Micslid, Ta 3/11iCHIOE HApaXyBaHHS MPOLIEHTIB Ha TaKy YaCTUHY 3aJIMILIKY KOIITIB
3a MiJIBUIIEHOIO MPOIIEHTHOIO CTaBKOIO (y pasi 3apaxyBaHHS KowTiB Ha CyOpaxyHOK y JieHb, HACTYITHUH 3a
IHeM ykianeHHs JloroBopy abo mi3Hime, po3mip MIHIMQJIBHOTO MOCTIMHOIO 3ajlMIIKy Y MEpHIoMy
Po3paxyHkoBOMY nepiofy A0piBHIOBATUME HYIIIO);

3.4.2.2. baHk BU3HaYa€ MIOJACHHY PI3HUITIO MK (PAKTHIHAM 3aJTUIIKOM KOIITIB Ha CyOpaxyHKY CTAaHOM
Ha KO)KHUH KaJleHIapHUi IeHb Po3paxyHKOBOI0O Micsis Ta po3MipoM MiHIMalIbHOTO MOCTIHHOTO 3aJIMILIKY Ta
3/11iCHIOE HapaxXyBaHHs MPOLIEHTIB HA TaKy IOJIEHHY PI3HULIIO 32 ba30oBOI0 MPOLIEHTHOIO CTABKOIO;
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3.4.2.3. 3miHa po3MipiB TaKUX MPOIICHTHUX CTABOK 3IMCHIOETHCS Y BIIMOBITHOCTI 10 MyHKTY 1.7. 1IuX
IIpaBuir.

3.4.3. Sxmo ymoamu [Ipoaykty ta Tapudaum maanom nependadyeHO YMOBH BCTAHOBJICHHS PO3MIpiB
NPOIEHTHUX CTAaBOK Ha BU3HAUEHHH CTPOK TX Jii 3 MOJAIBIINM IIEPETIISIOM/3MIHOIO 1X PO3MIpiB HICIs CIUIUHY
TaKOro CTPOKY (3aCTOCOBYETHCA B T.U., ajle He BUKIIIOYHO 70 CyOpaxyHKy, BiikpuTomy 3a IIpoayktom Pro-
3armac), BUKOPUCTOBY€ETHCS TAKUI MOPSIOK X BCTAHOBJICHHS Ta NEperisiay/3MiHu:

3.4.3.1. CTopoHH JTOMOBHWIHCH, 1110 PO3MIpPH MPOIEHTHUX CTaBOK (y ToMy uncili, ba3oBoi nmporeHTHOT
CTaBKH Ta MiBUIICHOT) BCTAHOBIIOIOThCS Ha CyOpaxyHKY BIMOBITHO /10 3Ha4eHb napamerpiB [IpoaykTy Ta
TapudHux niaHiB, YMHHUX Ha AaTy npuiimManHs Bia KiieHnTta 3asBu-10roBopy, Ta AIFOTh IPOTITOM CTPOKY,
BU3HavyeHoro oopanuM Ilpoxykrom (12 micsmiB abo 3 micsii).

3.4.3.2. Kimient nopydae baHky mneperisgaTv/3MiHIOBaTH po3Mipu ba3oBoi MporeHTHOI CTaBKU Ta
HiIBUIIEHOI MPOLEHTHOI CTaBKH MIOPa3y MiCisl CIUIMHY OOYMOBJIEHOTO 3asiBOIO-JOTOBOPOM CTPOKy (12
MicsIiB abo 3 MicsIll) Ta BCTAHOBIIIOBATH iX 3a yKiIaJeHHM J[oroBopoM Ha HOBUHM Takuii camuii cTpok (12
MmicsiB abo 3 micAwi) y po3mipax, mo Oyayrs unHHUMH B banky mist BignosimHoro Ilponykry Ha nmaty
BUKOHAHHS baHKOM Takoro neperisay/3MiH.

3.4.3.3. bank Ha BUKOHaHHs nopydeHHs Kiienrta, HamaHoro 3rimHo 3 mimmyHkToMm 3.4.3.2 Tlpaswuu,
3a0e3neuye BCTAHOBJIEHHS OHOBJEHHMX pO3MIpIB NPOLIEHTHUX CTAaBOK Ha BianoBigHoMy CyOpaxyHKY
[Mponykry/Ilakery 3rimHO i3 3aTBEp/PKCHMMH HOTrO mMapamerpamu, 1o omnpwionHeHi Ha Caiiti banky
(3okpema, y TapudHux miuaHax), Ta 311iCHIOE HApaXyBaHHs MMPOIICHTIB Ha 3aJUIIKH KOIITIB 13 3aCTOCYBaHHSAM
OHOBJICHUX PO3MIpiB TAKHX MPOLIEHTHUX CTAaBOK MOYMHAIOYH 3 JTHS, HACTYITHOTO 32 JHEM 3aKiHYEHHS CTPOKY
Iii momepeiHix po3MipiB HPOLEHTHUX CTaBOK. CTpOK Jii OHOBJIEHUX HPOLEHTHUX CTAaBOK IIOpazy
MOYMHAETHCS BiJl IaTH, HACTYITHOI 32 IaTO0 3aKiHUEHHS MTOTIEPEIHBOTO CTPOKY Mii MPOIEHTHUX CTaBOK.

3.4.3.4. SIkmo mpoTsArom cTpoky aii BcraHoBieHHX Ha CyOpaxyHky KiiieHTa 3rifiHO 3 yKiIaJeHUM
JIoroBopoM MpPOIEHTHUX CTaBOK baHK He BHOCHB 3MiH [0 mapamerpiB BiamoBigHux I[IpomykriB (He
31iicHIOBaNIOCS OMyOJiKyBaHHs Takux 3MiH Ha Caiiti banky), bank B 1aTy neperisity po3mipiB MPOLUEHTHUX
CTaBOK 3a JloroBopom miiae ix po3mip 6e3 3MiH Ta MOAOBXKYE IXHIO Jif0 Ha HOBUH cTpok (12 micsmiB abo 3
MicsIi).

3.4.3.5. KimieHT TIOroKy€eThCs, o BU3HAUeHi miamyHktamu 3.4.3.3, 3.4.3.4 TlpaBun neperisi/3Mina
PO3MIpiB MPOLEHTHUX CTABOK HAa 3AJMIIKM KOWTIB Ha PaxyHKy (3 ypaxyBaHHSIM BiJMOBIIHUX 3aJUILKIB
BianoBiaHUX CyOpaxyHkiB [IpoaykTiB) mpoTsirom ctpoky Aii JloroBopy 311iCHIOEThCS 3a 3101010 CTOpiH.

3.4.4. dxmo ymoBamu Ilponyxry/Ilakery Ta Tapupnum miaHoM He mnepeadayeHoO 3aCTOCYBaHHS
OKpPEMHX PO3MipiB MPOIEHTHUX CTaBOK (ba3oBoi MpOIEHTHOI CTaBKU Ta MIJBUIIEHOI) A0 OKPEMHX YacTUH
(bakTHUHUX 3aMUIIKiB KomTiB Ha CyOpaxyHKy Ta Ha BU3HAUYEHUI CTPOK iX Aii 3 NepiOJUYHUM MEPETIsIoM
/3MiHOIO iX po3MipiB, baHK 31HCHIOE pO3paxyHOK IPOLEHTIB Ha 3alMIIOK KowTiB 3a CyOpaxyHKOM i3
3acTOCyBaHHAM ba3oBOi MPOLIEHTHOI CTaBKM, YMHHOI MPOTAroM Po3paxyHKOBOro MIcCSIsl y BiJNOBITHOMY
Tapuduomy mnani. Akio nporsarom Po3paxyHkoBoro micsis Bioynacs 3mMiHa po3Mipy ba3oBoi mporeHTHOL
craBku y Tapupnomy miaHi baHk 37iiicHIOe HapaxyBaHHS NMPOLEHTIB 3 ypaxyBaHHSIM OKpEMHUX IepioJliB
YUHHOCTI KO>KHOTO po3Mipy ba3oBoi mpoieHTHOT cTaBKH (710 Ta Miciisi BHECEHHS 3MiH).

3.4.5. Po3paxyHOK Ta HapaxyBaHHs IpPOLEHTIB 3a KopucTyBaHHi KpenutoM y ¢dopmi [lo3BoseHoro
oBepapadTy 3a1iicHIOEThCSI BaHKOM y BaitoTi 3000B°s13aHHS y TAKOMY HOPSIIKY:

3.4.5.1. HapaxyBanHs mpoueHTIiB 3a kopuctyBaHHi Kpenutom y dopmi JlozBosieHoro oBepapadTy
3nilcHIOeThCs bankom Buxonsunm 3 ¢aktuyHOi 3a0oproBaHocti 3a KpenuTtom Ha KiHelb KOXXHOTO
KaneHaapHoro AHs Po3paxyHKoBOro wicsis, po3MipiB HPOLEHTHHX CTaBOK, BHM3HaueHUX I[Iporpamoro
KpenuTyBaHHs, umu [IpaBunamu, GakTUYHOT KITBKOCTI KaleHAapHUX JTHIB y Po3paxyHkoBoMy Micsmi Ta
(bakTUYHOI KIJTBKOCTI KaJe€HJAApHUX JHIB y MOTOYHOMY polli. HapaxyBaHHS HpOLEHTIB 3a KOPUCTYBaHHS
Kpenutom bank 37iiicHIoe mounHarouu 3 Aaté Buaadi Kpenuty o aeHs, 10 nepeaye NOBHOMY MOTAIIEHHIO
Kpenury.

3.4.5.2. Ha cymy cTpokoBoi 3a6oproBanocti 3a Jlimitom J[o3BoseHoro oBepapadty bank HapaxoBye
MPOLEHTH 3a ba30BOIO MPOILIEHTHOIO CTaBKOK, pO3MIp SIKOi € (PIKCOBAaHMM MPOTAroM CTpoky nii Jlimity
Jlo3BosieHoro oBepapadTy Ta Moke OyTH 3MIHEHHH, B TOMY YHCIi HpH mpojoHrauii ctpoky aii Jlimity
JlozBosieHoTO OBepApadTyY, Y MOPSIIKY, BU3HaYeHOMY IiMH [IpaBrimamu.

3.45.3. Ha cymy mpoctpouenoi 3aboproanocti 3a Jlimitom Jlo3BosneHoro oBepapadty bank
HapaxoBy€e TPOIEHTH 3a IIIBUIICHOK MPOIEHTHOK CTAaBKOK, po3Mip sikoi BU3HavaeThcs IIporpamoro
KpenuTyBaHHs. [IpocTpoueHoro BBaXaeThesi 3a00proBaHiCTh, MO AKii HACTaB TePMiH BUKOHAHHS 3000B’s3aHb
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Kiienra 3a JloroBopom moao 00OB’S3KOBOTO MOTamieHHsT cyMu 3a0oproBaHocTi 3a Jlimitom Jlo3BosieHOTO
oBepapadTy (yacTrHH 3200proBaHOCTI), Ta y 1€l TepMiH 3a3HaueHi 3000B’13aHHS HEe BUKOHAHI (HE TTIOBHICTIO
BuKoHaH1) KitieHToM. YMOBH 1110710 000B’I3KOBOTO IMOTAIICHHS CYM KPEIUTHOI 3a00proBaHOCTI (CyMH, CTPOKH
Ta TEPMiHM) Ta IPaBUJIa BU3SHAHHS 3a00proBaHOCTI MPOCTPOUYCHOIO BU3HAUeHI MyHKTY 3.3 1ux [IpaBu.

3.4.5.4. Sxmo ymoBamu IIpoaykry Ta Ilporpamoro KpemauTyBaHHs Iepea0adYeHO 3aCTOCYBaHHS
[TinproBux mnepioaiB ynpomoBx cTpoky aii Jlimity Jlo3BosneHoro oBepapadty Ta, BiAMOBIAHO, 3aCTOCYBAHHS
OKpEeMOro (3HHXKEHOT'0) PO3MIpY IIPOLEHTHOI CTaBKU MPOTAroM Takux [1i1broBux nepiojiiB, BUKOPUCTOBY€EThCS
TaKWH MOPSIOK 3aCTOCYBAHHSI TPOLICHTHUX CTaBOK:

3.4.5.5. mpotsarom Bcix [1iTeroBux mepioziB 3aCTOCOBYETHCS OKpEMa 3HM)KEHA ITPOLICHTHA CTAaBKa, sKa
TaKOX 3a3HAYA€ThCS Yy 3asBi-moroBopi 1 € QikcoBaHow mpoTsroM crpoky aii Jlimity Jlo3BoieHoro
osepapadry;

3.4.5.6. moymHAOYM 3 HACTYITHOT'O KAJICHIAPHOTO JIHS 3a JJHeM 3akiHdeHHs [linprosoro nepiony y pasi
HasBHOCTI CTpOKOBOi 3aboproBanocTi 3a Jlimitom Jlo3BosieHOTO OBepapadTy 3acTOCOBYEThCA bazoBa
MPOIEHTHA CTaBKa, SKa JI€ MO JaTH, MO0 Mepeaye NaTi MOBHOTO TMOramieHHs 3a0oproBaHocti 3a JlimiToM
Jlo3BoneHoro osepapadry, abo 10 1aTH BU3HAHHS 3a00proBaHOCTI IPOCTPOUCHOIO — 3aJICKHO Bij TOTO, sIKa
NOJis HACTYNHTH paHime. Y pas3i HenorameHHs 3aboproBaHocti 3a JlimiTrom Jlo3BoseHOTO OBepapadTy
npotsiroM Ilinbrosoro mnepiogy baHk Mae mnpaBo BHMKOHAaTH HEPEepaxyHOK IPOLEHTIB Ha (akTHUUHY
3a00proBaHicTh MPOTAToM TepMiHy 1ii [lineroBoro nepioay i3 3actocyBaHHsIM Air040i ba3oBoi mporeHTHOl
CTaBKH, SKILO L nependayeno ymoBamu Ilpoaykty Ta [Iporpamoro kpenuTyBaHHS.

3.4.6. Slxmo ymoBamu Ilpomykry Ta Ilporpamoro KpenuTyBaHHS TiepeaOayeHO AaBTOMATHYHE
nposoBxkeHHs cTpoky aii Jlimity Jlo3Bosenoro oBepapadTy, CTOpPOHHM MOTOJUKYIOTh TaKi YMOBHU
IPOIOBXKEHHS (TposioHTalii) cTpoky aii Jlimity Jlo3BoseHoro oBepapadry:

3.4.6.1. Ilicna cimuny crpoky aii Jlimity /lo3BosieHoro oBepapadTy, BU3HAUEHOTO y 3asiBi-I0roBOpI,
ctpok aii Jlimity Jlo3BosnieHoro oBepapadty Moxe 1mopasy MOJOBXKYBATUCS Ha TaKWi caMUW CTPOK y pasi
npuitHaTTs bankoM pimeHHs 1mogo0 mnpojoHraimii crpoky naii Jlimity Jlo3Bonenoro osepapadty. [laTtoro
noyatky HoBoro ctpoky mii Jlimity Jlo3BosieHOro oBepapadTy BBa)KA€ThCS JaTa, HACTYIHA 3a JaTOIO
3aKiHYEeHHs ronepeaHporo ctpoky aii Jlimity Jlo3BoneHoro oBepapadTy;

3.4.6.2. Knienr popyuae baHky mneperismaTi/3MiHIOBaTH pO3MIpH TPOIEHTHUX CTaBOK 32
kopuctyBaHHs Jlimitom [[o3BoneHoro osepapadgty (bazoBoi npoueHTHOI cTaBKH, 3HIKeHOT 11 TTinbrosoro
nepiofy Ta MIBUIIEHOI 3a MPOCTPOUEHOIO 3a00ProBaHICTIO) MPH KOXHIN mposoHramii crpoky aii Jlimity
Jlo3BosieHOTr0 OBepApadTy Ta BCTAHOBIIOBATH iX y po3Mipax, 110 OyAyTh YUHHUMU B baHKy /17151 BiIOBITHOTO
[IponykTy Ha naty BuKOHaHHs baHkoM Takoi mpoJsoHraiii, Ha Becb HOBUH cTpok nii JlimiTy [lo3BosieHoro
oBepapadTy;

3.4.6.3. bank Ha BUKOHaHHs nopydeHHs KiieHTta, HamaHoro 3rimHO 3 miamyHKToM 3.4.6.2 Ilpaswuu,
3a0e3Meuye BCTaHOBJICHHSI OHOBJIEHUX PO3MipiB IPOLIEHTHUX CTABOK 3a KopucTyBaHHA JliMiToM J[03BOJIEHOTO
oBepapadTy 3riJHO 3 YMHHUMHM Ha JaTy MpoJoHramii mnapamerpamu BignosiaHoro Ilpoxykty, 1o
onputogHeHi Ha Caiiti banky (3okpema, y Ilporpamax kpeautyBanHs Ta TapudHHUX miaHax), Ta 3/l CHIOE
HapaxyBaHHs MPOIICHTIB Ha CyMU KPEAUTHOI 3a00proBaHOCTI 13 3aCTOCYBAHHSIM 3MIHEHUX PO3MIPIB TaKUX
IPOLIEHTHUX CTaBOK MPOTITroM HOBOro cTpoky Jii Jlimity Jlo3BoseHoro oBepapadty;

3.4.6.4. Sxmo mpotsrom crpoky il Jlimity Jlo3BosieHoro oBepapadTy bank He BHOCHB 3MiH JI0
napametpiB 1poro [Ipoaykry (He 3aiiicHIOBanocs onyoOJikyBaHHs Takux 3MiH Ha Caifti banky), bank B naty
nposoHraii crpoky aii Jlimity /lo3BosieHoro oBepapadTy nuinae 6e3 3MiH po3MipH MPOLIEHTHUX CTABOK 3a
KpPEAUTHOIO 3a00prOBaHICTIO Ta MPOJIOBXKYE IXHIO J11I0 HA HOBUH CTPOK.

3.4.6.5. KiieHT migTBEepAXKye, IO BHU3HAYEHUH MOPAAOK MEPErisaay/3MiHU PO3MIpPIB MPOLIEHTHUX
CTaBOK 3a kopucTyBaHHs JlimiTom [lo3BosieHOro oBepApadTy MpU KOKHINA MpoJioHramii cTpoky aii Jlimity
Jlo3BosieHoro oBepapadTy 3aiHCHIOEThCS 3a 3r01010 CTOPiH Ta BiIMOBIIHO 10 BUMOT YHHHOTO 3aKOHOIaBCTBA
VYkpainu, ke peryitoe BITHOCHHU Y cepi CIIOKUBYOTO KPEAUTYBAaHHS Ta He OoTpeOye HamanHsa KiieHTom
okpeMoi 3asgBU-I0rOBOpPY UM BHECEHHS 3MiH 10 JloroBopy.

3.4.7. Y pasi, sxmio bankom Oyne mpuHHATO pillIeHHS, MO0 3MiHH PO3MipiB MPOIIEHTHUX CTABOK IS
BianoBigHOI [Iporpamu kpeauryBanHs, baHk okpim BHeceHHs 3MiH 70 [IporpaMu KpeauTyBaHHS y MOPSAIKY,
BHU3HaueHOMY NyHKTOM 1.7 nux IpaBun, Hanpasise KiieHTy moBiJOMIIEHHS MPO 3MIHY PO3MIpy NPOLEHTHOI
ctaBku (nani — IloBimoMieHHs) y nopsaaky, nepeadadenomy niamyHkToM 1.7.4 mux [Ipasun. Takox bank
po3minrye TekcT [loBinomiienHs Ha gomkax (fouii) 06’ a8 banky, 1110 po3MilyIOTECS B 3arallbHOAOCTYITHUX
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st KimienTiB mictsx (onepariitHii 3ami banky), B Mepexi [aTeprer Ha caiiti banky 3a 30 kajieHmapHuX JTHIB
JI0 aTH, 3 SIKO1 3aCTOCOBYBATUMYTHCSI HOBI PO3MIpH MPOILIEHTHUX CTaBOK.

3.4.8. Slkmo micns HaOpaHHS YMHHOCTI HOBUMH PO3MipaMH TPOILEHTHHUX CTAaBOK 32 KOPUCTYBaHHS
Jlimitom Jlo3Bonenoro oepapadry KiieHT mpomoBKye BUKOPUCTAHHS KOIITIB, BBAXKAETHCA 110 TaKa 3MiHA
PO3MIpiB MPOIEHTHUX CTABOK 3/iCHEHA 3a MmoropKeHHsAM CTOpiH.

3.4.9. V¥ pasi sxmo KiieHT He moromxkyeTbes 3 3anpornoHoBaHuM bankowm y TloBigoMieHHi po3mipom
IPOLEHTHUX CTaBOK 3a KopuctyBaHHs Jlimitom Jlo3BoneHoro osepapadty, BiH 3000B’s3aHU 10 AaTu
HaOpaHHS HUMHM YMHHOCTI 3 SBUTHCH y BigaiieHHs banky, ne OyB ykmaaenuit Jlorosip, st po3ipBaHHS
Horosopy. Ilpu npomy, cTpok moBepHeHHS KpeauTy BBakaeTbCs TakUM, IO HACTAaB y JAaTy HaOpaHHA
YUHHOCTI 3alpoNOHOBAaHMX 3MiH (3a3HavaeTbcss bankom y Ilpomosuiii), B 3B’sa3ky 3 uuMm KiieHt
3000B’s13yeThCs MoBepHyTH banky Kpenut Ta crmatutu HapaxoBani Komicii (B T.4. cyMu moA€HHOT KOMicCii
(K10 Taki OyJiM BHCTABJICHI JIO OIUIATH)), IPOILEHTH 32 KOPUCTYBAHHS KPESIUTHUMH KOIITAMH Y TTIOBHOMY
o0cs3i.

3.4.10. Sxmio o matu, 3 SK0i HAOMPAIOTh YMHHOCTI HOBI MPOIICHTHI CTaBKU, KITIEHT HE 3BEPHETHCS J10
banky 3 3asB010 1po po3zipBanHs [JoroBopy, Take HE3BEPHEHHS BBAXXATUMEThCS BHUABJICHHSM 3roau Kiienra
31 3MiHAMH PO3MIpiB MPOLEHTHUX CTAaBOK, a BIIMOBiIHI 3MiHM BBOKAaTUMYTHCS MOTOKeHMMHU KiieHTOM
(BiamoBigHO 10 4. 3 c1. 205 L{uBinpHOTO KOAEKCY YKpaiHu) Ta BHeceHUMH 10 JloroBopy 6e3 HeoOXiqHOCTI
HiIICaHHS TOIaTKOBUX yroja 1o Jloroopy.

3.4.11. KiieHT miaATBepIKYE, 0 BU3HAUEHUH TyHKTOM 3.4. nux [IpaBun nopsaok 3MiHU IPOIIEHTHOT
CTaBKH 3IMCHIOETBCS 3a 3rofot0 CTOpiH Ta BIAMOBITHO JIO BUMOT YMHHOTO 3aKOHOJABCTBA YKpaiHH, SKE
PErylio€e BiTHOCUHHU y cepi CIOKUBUOTO KpeIUTyBaHHs Ta He MoTpedye HananHs Kiientom okpemoi 3asBu-
JIOTOBOPY YM BHECEHHS 3MiH 110 [loroBopy.

3.5. MOPSIOK 3AIMCHEHHS PO3PAXYHKIB TA ILIATEXKIB 3A KAPTKOBUM PAXYHKOM

3.5.1. VYci CyOpaxynku, mo OyAayTh BigkpuBaTHCs bankom 1 okpemoro oOIiKy ormepariiii 3a
koxxauM [lakerom/IIpoaykrom, € miamopsiakoBanuMu KapTtkoBoMy paxyHky. Bcei omepamii 3a Bcima
CyOpaxyHkaMu 000B’s13KOBO Bi100pakatoThes 3a PaxyHKOM.

3.5.2. Sxmo Kimierrom 3aMoBieHo Kinbka [IakeTiB B 0IHAKOBIH BajIOTI, BiH BIAIIOBIAHO 10 BIIACHUX
notpe0 11010 ynpaBiaiHHA ButpatHumu 6anancamu no koxHomy [Ipoaykry (Ta miaTpuMaHHs CTaHy KOXKHOTO
Cy0OpaxyHnky), mpu O(OPMIIEHHI PO3paXxyHKOBO-KAaCOBUX JIOKYMEHTIB IIOJO 3apaxyBaHHS KOIINTIB Ha
KapTkoBuii paxyHOk Mae 3a3HauaTl HoMep noTpioHoro CyOpaxyHKy y MpU3HAYCHHI IUIATEXY.

3.5.3. bank 3milicHroe 3apaxyBaHHsS KOINTIB, M0 Hamidmum Ha KapTkoBuii paxyHOK 3rimHO 3
PO3paxyHKOBHM/KAaCOBUM JIOKyMEHTOM (0e3 BUKOpucTaHHs KapTku), 3 ypaxyBaHHSM IOBHOTO HOMeEpa
CyOpaxyHKy, 3a3HQU€HOTO Yy LIbOMY JAOKYMEHTI (B TOMY YHCII B PEKBI3UTaX MPHU3HAUYEHHS IUIATEXY), 110
3abe3neuye 30ibeHHS ButpaTHoro 6anancy BignosigHoi KapTtku. Y pasi, K10 po3paxyHKOBUM TOKYMEHT
Ha 3apaxyBaHHs KowTiB Ha KapTkoBuil paxyHok He MicTuTUMe HoMepa CyOpaxyHKy, ipu nboMy y Kiienra
Bigkputi CyOpaxyHku Ha ymoBax Aekuibkox ITpoaykti, bank 3xiiicHioe BuOip CyOpaxyHKy B 3aJI€XKHOCTI
BiJ pu3HaueHHs Takux [IpoayKTiB, 3aCTOCOBYIOUM TaKy YE€pProBiCTh:

1) CyOpaxyHok, Binkputuii 3a [IpoaykTom ajist 3apaxyBaHHs 3apO0iTHOT I1aTH;

2) CyOpaxyHOK, BiakpuTHii 3a [TpoaykToM s 3apaxyBaHHs Ta BUIUIaTH [IeHCIHHUX BHILIAT;

3) CyOpaxyHok, BiakputHii 3a [TpogykTom st 3apaxyBanHs CollialbHUX KOIITIB;

4) CyOpaxyHok, BiakpuTuii 3a ITpomykToM Ui po3paxyHKIiB 3a MOTOYHMMH moTpebamu ([paiiB-
MakeTu AJis KIieHTiB baHky);

5) CyOpaxyHOK, BigkpuTHi 3a [IpogyKTOM 15 3apaxyBaHHS CTPOKOBHX BKJIA/IiB Ta BiJICOTKIB 32 HUM;

6) CyOpaxyHok, Bigkputwii 3a [IpogykTom Pro-3anac;

7) CyOpaxyHOK, Bigkputhii 32 Kpenutanmu [Ipogykramu.

SAxmo y Knienra Bigkpuro kinbka CyOpaxyHKiB Ha ymoBax ojaHoro IIponykry, bank 3aiiicHioe ix
3apaxyBaHHs Ha CyOpaxyHOK, 1110 OyB BIKPUTHUH Mi3HIIIE 32 1HIII.

3.5.4. PoszpaxyHKH 3a omepamisMH, 3IHCHEHUMH 3 BUKOpUCTaHHAM KapTok, BimoOpakaroThCs 3a
BianoBigHuM CyOpaxyHkoM Ilakery, B Mexax sikoro 11i KapTku 3amoBieHi.

3.5.5. PoszpaxyHku 3a omneparlisiMi 3 BUKOpHCTaHHIM CMapT-KapTKH 3iHCHIOIOTHCS 3 YpaXyBaHHIM
0co0aMBOCTEH, BU3HAUEHUX y MiAMYHKTI 3.7.4 nux [paBu.

3.5.6. ¥Yci nmoramenHs Ta matexi 3a JJoroBopom MoBUHHI 3/1iHCHIOBATHCS 0€3 3yCTPIYHUX BUMOT Ta
npeTeHsiil, 100poBiIbHO 1 ToBHICTIO. CrutaTa nmociayr baHky 31 CHIOETHCS y TPUBHI.
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3.5.7. Tlignucanusm 3asBu-moroBopy KiieHT mopydae banky, a bank mae mpaBo 37iHiCHIOBATH
(HeoOMexeHy KUTbKICTh pa3iB):

3.5.7.1. JloroBipHe circanHs komTiB 3 KapTkoBoro paxyHky/CyOpaxyHKiB, a TAKOX OY/Ib-SIKUX THIITHX
Paxynkis/CyOpaxynkiB KiieHTa, BIIKpUTHX Ta TakuX, M0 OyayTh BiIkpuTi Homy bankom (y ToMy 4mcii B
1HO3eMHIH BatOTi/0aHKIBCHKUX MeTallax) Ha KOPUCTh baHKy y po3Mipi rpormioBoi 3a6oproBanocti Kiienra
nepen bankom abo 11 ekBiBaseHTY (3 ypaxyBaHHSAM BCiX J[0TaTKOBHUX BUTpAT), y TOMY YHUCIIi 3a00prOBaHOCTI
Kiienra nmepen bankom 3a BukoHanumu omnepaiisiMu 3 Kaptkamu (Ha mifctasi [maTi>KHUX MOBIIOMIICHB),
HecankiionoBanoi 3a00proBaHoOCTi, MPOLEHTIB HapaXxOBaHUX 3a KOpHCTyBaHHsA HecaHKIIIOHOBaHOO
3aboproBadicTio, 3a Jlimitom Jlo3BosieHOro oBepapadTy, MPOLEHTaMU HapaxOBAaHUMH 33 KOPUCTYBaHHS
Jlimitom Jlo3BosieHOrO OBepapadTy, MIOJCHHOK KOMICi€l0 (SKIIOo Taka Oyja BHCTaBlieHa JIO OILIATH),
3a00proBaHOCTI (CTPOKOBOT Ta MPOCTPOUEHOT) 32 KPEIUTHUMHU JAOroBopamMu, 1o cruiati Komicii, mrpadis ta
neHi, Oyb-sIKMX 1HIIHMX TUIATEXXIB, BU3HAYCHHUX YKJIaAeHUM Jl0roBOpOM Ta iIHIIMMHU JOTOBOPAMH, YKIIaICHUMH
Mk bankom ta Knienrom. Take norosipHe criucaHHs baHk Mae mpaBo 3A1MCHIOBATH Y BUIAJKy HACTaHHS
TEpPMiHY TOTAIICHHs BiAMOBiMHOI 3a0oproBanHocti KiieHTa (y TOMYy 4wMCHi, Y BUIMAAKY MOYATKy IMEpiofy,
BCTAHOBJICHOTO IS TIOTAIICHHS BIAMOBIIHOT 3a0OproBaHOCTi) a00 MNpU BHHUKHEHHI MPOCTPOYCHOL
3a0oprosanocTti Kiienra nepen bankowm;

3.5.7.2. NorosipHe criucanHs komTiB 3 KaptkoBoro paxynky/CyOpaxyHKiB Ha KOPHCTh TPETiX 0Ci0 —
naptHepiB banky, mo HagatoTh JlogaTtkoBi nmociayru nmaptHepiB banky y po3Mipax, Bu3HaueHUX TapupHUMH
IUTaHaMHU Ta/abo y po3Mipax CyM CTPaxOBUX IUIATEXKIB 3riHO ykiaaeHuX KiieHToM J0roBOpiB CTpaxyBaHHS
3a mporpamMamMH 3acTaBHOTO KpeauTyBaHHS banky. Take moroBipHe crucaHHS KomTiB baHK Mae mpaBo
3M11CHIOBATH O/Ipa3y Miciis 3aMOBJIeHHs KilieHTOM BiAMOBITHUX JOJATKOBUX MOCIYT NapTHEPiB baHky;

3.5.7.3. loroipHe crmcanHs komTiB 3 KaprkoBoro paxynky/CyOpaxyHKiB Ha KopucTh baHky Ta
TpeTix 0cid y po3Mipax cyM HEHaJIS)KHHX IepekasiB (y TOMY YMCI, TOMUIKOBO 3apaxoBaHux Ha KapTkoBuii
PaxyHOK komiTiB, HaJMipy BHJaHOI TOTiBKH B bankomarax tomio). Take moroBipHe crimcaHHs KOMTIB baHk
Ma€e TMpaBO 3JAIHCHIOBATM OApa3dy Micias 3JiHCHEHHS IOMWJIKOBOTO 3apaxyBaHHS KOIUTIB Ha
PaxyHok/CyOpaxyHok Ta/ab0 Tmmiciast OTpUMaHHS BIATOBIIHOTO TIOBIJOMJICHHS BiJl HEHAJICKHOTO
IUIaTHUKa/0aHKa HEHAJEeKHOro IJIaTHUKA/0aHKa, M0 HaJaB IMOCIYTd 3 BUJAdi TOTIBKH Y CBOIM Mepexi
Bankomaris. [Ipu npomy, bank Hajae va 3anut KitienTta Komii JOKYMEHTIB, IO € TiICTaBOIO BBAKATH MEPeKa3
HEHAJIS)KHUM Y po3yMiHHI 3akoHY YKpainu «[Ipo miaTiHi cuCTeMHU Ta MepeKas KOLITIB B YKpaiHi».

3.5.7.4. loroipHe criimcanHs KomTiB 3 Paxynky/Cy0OpaxynkiB Kiienra y BiamoBigHOCTI g0 (aiimiB
PO3paxyHKIB sIKi MOCTYNaroTh B InaThkHUX cucTeM;

3.5.7.5. JloroBipHe cnimcanHs komTiB 3 Paxynky/CyOpaxyHKiB Ha KOpHCTh BaHKy Ta TpeTix oci0 y
BUIIAQ/IKY BUSIBJICHHS HEBIJIOBITHOCTI MK 3aMOBJIEHOIO JleprkaTesieM CyMOIO FOTiBKU Ta (DAaKTUYHO BUAAHUMHU
TOTIBKOBMMH KOIITaMHU Yepe3 MJIaTKHI IPUCTPOI, Y PO3MIpax HaaMipy BUIaHOI FOTIBKH, BU3HaYeHNX baHkoM
npu oOMiKy omnepauiif BIacHOI Mepexi MIaTDKHUX HNPUCTPOIB Ta/ab0 BM3HAUEHUX IHIIMMHU OaHKaMH, 110
HAJIal0Th [TOCIYTH 3 BUJayul ToTiBKY 3a KapTkamu yepes cBOIO Mepexy IUIaTiKHUX IpUCTpoiB. Take gorosipHe
cnycaHHs KowTiB baHk Mae mpaBo 37iiicHIOBaTH ofpa3y Micis BHsBIEHHS baHKOM 3a3HaueHOi BHIIE
HEBIJIOBIIHOCT1 y po3Mipi HaJMIpy BHIaHOT TOTIBKM Ta/a00 MiCisi OTPUMAHHS BIATIOBITHOTO MOB1IOMJIEHHS
BiJ] 1HIIOro OaHKa, 110 HajaB mociayru 3a KapTkoro, y cymi Ta 3a peKBI3UTaMH, 3a3HAYEHUMH y TaKOMY
noBigmomsieHHi. [lpu npomy, bank Hamae na 3amut KiieHta Komii JTOKYMEHTIB, IO MIATBEPKYIOTH
HEBIJIMOBIIHICTh 3aMOBJICHOI JlepkaTeneM CyMH TOTIBKH Ta (JaKTUYHO BUJIAHUM TOTIBKOBUM KOIITaM;

3.5.7.6.3a paxyHok komTiB KiieHTa B 1HO3eMHIH BaiOTi, M0 OOJIKOBYIOTBCS Ha
Paxynky/CyOpaxyHkax, Ta Ha 1HmHMX paxyHkax Kiienta B banky, nponax 1HO3EMHOI BallOTH Ha
MDKOAHKIBCBKOMY BAaJIOTHOMY PHUHKY YKpaiHM 3a O(imiiHUM KypcoM TpHUBHI 10 1HO3EMHHUX BalioT,
BcraHoBiieHUM HBY Ha neHp npoBefieHHs TakuX omepariif, 3 METOI0 YyTPUMaHHs Ha CBOIO KOPUCTH KOILITIB y
I'PUBHI, OTPUMAHUX BiJ] TAKOTO MPOJAXXy 1HO3eMHOI BaIIOTH, Y po3Mipi Komicii 3a HajjaHi GaHKIBChbKi MOCIYTH
3 ypaxyBaHHSIM (QakTH4YHUX J{0JaTKOBHX BUTpAT Ta y po3Mipi IITpapHUX caHKUIN 3rigHOo 3 Tapuduumu
riaHamu Ta [Iporpamamu kpenuTyBanHs. Takuil pojaxk iH03eMHOT BatoTH baHk Mae mpaBo 3/11iCHIOBATH Y
BUMAJKy HacTaHHs TepMiHy ciuiatu Kiientom Kowmicii 3rigHo 3 yknagenum [loroBopom. TepmiH crutatu
JlonaTkoBUX BUTpPAT — HE Mi3HiIIe baHKIBCHKOTO JTHS, HACTYITHOTO 3a JIHEM OTpUMaHHs BiJ baHky BiAMoOBiqHOT
BUMOTH 3 PO3pax0oBaHOIO B TPUBHI cyMOI0 J[0/1aTKOBUX BUTpAT;

3.5.7.7. ToroBipHe cniricanHs komTiB 3 Paxynky/CyOpaxyHKiB Ta iHIMX paxyHKiB Kiienra B banky Ha
KopucTh baHKy Ta TpeTix oci0 y po3Mipax Ta B €KBIBaJIEHTI 3000B’s13aHb nepe bankom Ta/abo Tpetix ocib 3a
ykiazieHuM J[oroBopoM Ta IHIIMMH yKiIageHuMU MK bankom ta Kiientom noroBopamu (3 y paxyBaHHIM
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JlomaTkoBUX BHUTpAT), Ta 31HCHIOBATH 3a paxyHOK X KomTiB KiieHTa mpoaax/KymiBito/0o0MiH 1HO3eMHOT
BAIIOTH Ha MDKOAHKIBCBKOMY BaJIFOTHOMY PUHKY Ta/a00 MIKHapOJAHUX BATIOTHUX PUHKAX 32 KOMEPLIHHUM
KypcOM, BCTAaHOBJIEHUM baHKOM Ha JeHb BMKOHAHHs Takoi omeparlii, Ta 3riJHO 3 BUMOraMHM YHMHHOIO
3aKOHOJIAaBCTBA YKpaiHW 3 NMHUTaHb BAJIOTHOTO peryiroBaHHs. Take moroBipHe crucanHi baHk Mae mpaBo
31MCHIOBATH y BUNAJKY, KOJHM BaltoTa HasBHUX y Kill€HTa KOIITIB HE CIIBIIAAA€ 3 BAIIOTOIO 3000B’sI3aHb
Knienta nmpu HacTaHHI TepMiHy MorameHHs BiAMOBiAHOI 3a0oproBanocti Kiienta (y ToMy 4ncii, y BUIAIKy
MOYaTKy TEpioy, BCTAHOBJIEHOTO IS TOTAIICHHs BiAIMOBIIHOI 3a00proBaHoCTi) ab0 MPU BHUHUKHEHHI
npoctpoyenoi 3aboproeanocti Kiienrta nepen bankom ta/abo TperiMu ocobamu.

3.5.7.8. JloroBipHe criucanns komTiB 3 PaxyHky/CyOpaxyHkiB Ta iHmmx paxyHkiB KiienTta B banky Ha
inm BracHi Paxynku/CyOpaxynku abo JemosutHi paxyHku Kiienra Bimkpurti B banky Ha migcTaBi
3BepHEeHHS 10 KoHTakT-nieHTpy 3rigHo myHKTY 1.5. mux [IpaBwr.

3.5.8. [Ilpu Bukonanni nopyudens Kiienta, bank yrpumye Bianosiany Kowmicito 3rinno 3 Tapupaumu
wiaHamu; bank mae npaBo yrpumyBatu KoMicito 3 KOLITIB y TPUBHSIX, OTPUMAHUX BiJ] IPOAAXKY 1HO3EMHOI
BaIOTH, 0€3 3apaxyBaHHs rpuBHi y po3mipi uiei Komicii Ha [lorounuii paxynok Kiienta B HaumioHambHIH
BaJIIOTI.

3.5.9. Ilpwm 3xiiicHeHHI onepaiiii 3a gopy4yeHHsM Kiienra bank Mae mpaBo oopMITIOBaTH BiJl iMEHI
Kiienra yci HeoOxinH1 fokymMeHTH. Onepartii 3 mpoAaKy/KymiBii/00OMiHy 1HO3€MHOI BaJIIOTH, 1110 3a3HAYEH1 Y
niamyskTi 3.5.7.6. IlpaBun, 3ailcHIOIOTECS 0€3 oTpuManHs Bij KitieHTa 3asB1 po mpoj1ak iHO3eMHO1 BaJTFOTH
ab0 0aHKIBCHKMX MeTaliB Ta/a00 3asBU MPO KYIIBIIO 1HO3EMHOI BAMIOTH a00 0aHKIBCHKUX METajiB Ta/abo
IHIIKX 3asB 3 MOAAJBIINM 3apaxyBaHHIM TPUBHI, OTPUMAaHOI BiJl TPOAAXKY 1HO3EMHOI BaIIOTH/OaHKIBCHKUX
MeTaJiB, Ta/abo KyIeHo1/00MiHAHOI iH03eMHOI BamtoTH Ha CyOpaxyHKu a0o 1HIIi oTo4H1 paxyHkH KiieHTa,
BIZIKPHTI Ha IiJICTaBi JOTOBOPIB, 32 SKMMH iICHYBaTUME BiJIIOBiTHA 3a00prOBaHICTb.

3.5.10. ¥V pa3i Bukonanus Jlep:kartenem 3a gonomororw IliaTixkHoi kapTKu omepauii, BajgwTa

sIKOI BiipizHsieTbes Bin Po3paxynkoBoi BajoTu Ta/ado Bajawotn KapTtkoBoro paxyHky, nepepaxyBaHHs
Ta CIIMCaHHs KOMTIB 3 KapTKOBOTo paxyHKY 3H1MCHIOETHCSI HACTYITHIM YHHOM:

3.5.10.1. sKII0 BAIIOTOIO MPOBEICHHSI OTIeparlii 3 BUKOpUCTaHHSAM KapTku € BaitoTa, sika CIiBIaaae 3
Po3paxyHkoBoro BaoTow IlnaTtixkHoi cucTeMu Ta Taka BaloTa BiApI3HAETHCS Bix BamoTu KapTkoBOTO
paxyHky, bank 3nilicHioe crincanns 3 KapTkoBoro paxyHky KomriB y BamoTi KapTkoBoro paxyHky y cymi,
10 eKBIBaJEHTHa cyMi BIiAMOBigHOI omepamii. IIpy npoMy cymMa KOIUTIB 3a TaKoK0 OIepalieo 3
BUKOpUCTaHHAM KapTku nepepaxoByeTbes y BamoTy KapTkoBoro paxyHky 3a KOMEpLIHHIUM KypcOM KYITiBJIi-
IpOoaXy JUIsl onepauii 3 MIaTHKHUMM KapTKaMU Yy BIJIMOBIIHUX BaJIIOTaX, BCTAaHOBJIEHUM baHKOM Ha JieHb
cnucanHs 3 KapTkoBoro paxyHKy BinmoBinHoi cymu omepauii. Komepuiiinuii Kypc KymiBIi-poJaxy
1HO3EMHUX BAJIIOT JJIs Omepaliil 3 IUIaTHKHUMU KapTKaMU BCTaHOBIIIOEThca bankom moaeHHo. [Hpopmartiro
Mpo Kypc KYHIBII-MPOAAXY 1HO3EMHHUX BajIOT JJIs Olepalid 3 IUIATDKHUMHU KapTkamMu baHKy MokHa
Ji3HaTuCs y BiUIeHHAX banky Ta/abo Ha Caiiti Ta/abo y KoHTakT-11€HTp];

3.5.10.2. skmo BadiOTa NPOBEACHHS ormepalii 3 BUKOpUCTaHHSAM KapTku € BIAMIHHOIO Bij
Po3paxyHkoBoi BanwoTH, baHk 37ilicHIOE cIUCaHHS KOIITIB y BatoTi KapTkoBOro paxyHky B po3Mipi,
JOCTaTHbOMY JJISi PO3paxyHKY 3a HpOBEAEHY BiAMOBiAHY omeparito. Cyma KOIITIB 3a oOmepalier 3
BUKOpUCTaHHAM KapTku nepepaxoByeTbes BiAnoBigHO0 [TnatixkHoI0 cuctemMoro y Po3paxyHKOBY BaJIfOTy 3a
KypcoM 1HO3€MHMX BatOT BianoBigHoi [lnarikHOi cucremMu BuUCTaBisieTbes IlnmaTixHOIO CHCTEMOIO 10
cnuca"Hs npotsaroM 30 (TpuALSTH) KaJIeHJApHUX THIB 3 JaTH 3[1MCHEHHs omeparlii, Ta nepepaxoByeTbCs
bankom y Bamory KaptkoBoro paxyHky (skmo Bamora KapTkoBoro PaxyHKy Bifpi3HS€TbCS Bij
PozpaxynkoBoi BantoTu [1nari>kHoi cuctemMu) 3a KOMEPLIMHUM KypcoM KyHiBIi-IPOJaKy 1HO3EMHUX BaIIOT
JUTISL OTIEpaIliil 3 TUIATDKHUMH KapTKaMH, BCTAHOBJICHUM baHKOM Ha JIeHb ciucaHHsS KOmITiB. B pasi, sKiio
BamoTa KapTkoBoro paxyHky criBnaznae 3 Po3paxyHkoBowo BasltoTor0, baHk 3/1iHCHIOE CITMCaHHS KOILTIB 3
KapTkoBoro paxyHky y po3mipi, sikuii BUctapisierbest [natixkHoro cucremoro 7o cnucanHs. Komepiiitauii
KypC KYMiBJII-IIPO/IaXKy 1HO3EMHHX BAIIOT JUIA ONepallii 3 IIaTihKHUMHU KapTKaMy BCTAaHOBIIOETbCS baHkoM.
Indopmartito mpo Kypcu OOMiHY BaJIOT AJs onepaliil 3 MIaThKHUMU KapTKaMu baHKy MOXHa Ji3HaTHUCA Y
BijineHHax banky Ta/a6o Ha Caiiti Ta/abo y KoHTakT-11eHTpI;
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3.5.10.3. sxmo /[lepxarens ckopuctascs [locmyroro DCC (Dynamic Currency Conversion) npu
3MIMCHEHH1 omeparlii 3 KyIiBJli TOBapiB Ta MOCIYT 3a MeXaMH Y KpaiHu, 1 00paB BaJOTY omepariii — rpuBHS,
bank 3xiiicHIoe criucanHs 3 KapTkoBoro paxyHky cymMH KOIITIB y BaltoTi KapTkoBOro paxyHky y po3mipi, 1110
€KBIBAJICHTHUI CyMi BIAIOBIIHOI omeparrii, mo BucraBieHa banky [1naTi>kHOIO CHCTEMOIO 0 CIUCAHHS B
Po3paxynkogiit BairoTi. [Ipu oMy, cCyMa KOIITIB 32 TaKOIO OMEpali€ro, 1o Miuisrae cnucanHio bankom 3
KapTkoBoro paxyHky, nepepaxoByerhcsi bankoM B Po3paxyHKOBY BaJIOTy 32 KOMEPIIITHUM KypCOM KYITiBJIi-
MPOJXKY JUIsl OTepalliii 3 TIATIHKHUMH KapTKaMHu Yy BIAMOBITHUX BaJOTaX, BCTAHOBIEHUM baHKOM Ha J1eHb
cnucanHs bankom 3 KapTkoBoro paxyHKy BiAnmoBiaHOi cymu omnepartii. KoMmepiiiiauii Kypc KymiBii-MpoaaxKy
1HO3eMHHUX BaJIIOT Ul ONepalii 3 IIaTKHUMHU KapTKaMU BCTAHOBIIOEThcs baHkoM moaeHHo. [Hpopmariro
PO KypcC KYMIBJI-IPOJAXy 1HO3EMHUX BAJIIOT I olepauid 3 IUIATDKHUMHM KapTkamMu baHky MoxkHa
ni3HaATHCS y BiaaineHHax banky ta/abo Ha Caiiti Ta/abo y KoHTakT-11eHT)i;

3.5.10.4. saxmo KapTkoBuii paxyHOK BiIKpHBAa€ThCS B iHO3eMHiN BamroTi, KimienT nopydae, a bank
3000B’s3y€eThCsl 0€3 OTpUMAaHHS OKpeMoi (JomaTtkoBoi) 3asBu KitieHTa 3MilCHIOBATH MPOJaXX 1HO3EMHOI
BAIIOTH, po3MinieHoi Ha KapTkoBoMy paxyHKy, mis crutati Kimienrom Kowmicii Ha kopucTs banky 3a mociyrw,
HaJlaHi OCTaHHIM BiamoBiaHO 10 JloroBopy, Ta yrpumaTtu Kowmicito BinnosinHo no Tapudis, B HamioHAIBHIH
BAIIOTI 3 KOMITIB, OTPUMAaHMX BiJ] MPOAAXy I1HO3€MHOI BamiOTH, Oe3 3apaxyBanHs 1€l Kowmicii Ha
[Torounwmii/KaptkoBuii paxyHok Kiienra B HanionansHii BantoTi. Cyma Kowmicii nepepaxoByeThcsi bankoMm y
HalllOHAJIbHY BAJIIOTY YKpaiHM 3a KypcamMM TI'pUBHI 10 1HO3€MHHX BaJIOT, BcTaHoBieHuMu HBY Ha nesb
POAAXKY;

3.5.10. 5. mpu BukonanHi [lepxatenem omneparlii 3 BUKopucTaHHIM KapTku OlOKyBaHHS KOIITIB HA
KapTkoBoMy paxyHKy 3MIHCHIOETBCS y BaltoTi KapTKOBOTO paxyHKy: cyMa oreparlii mepepaxoByeThC y
Po3paxyHkoBy BanoTy 3a KypcoM BianoBigHoi [natixkHoi cuctemu (K10 BatoTa onepaiii Ta PozpaxyHnkosa
BAIIOTA BIAPI3HAIOTHCS), 3 MOJANBIINM MEPEPaxyHKOM y BamoTy KapTKoBOro paxyHKy 3a KOMEpLidHHM
KypcoM KYMIBII-MIPOJaXy 1HO3EMHUX BallOT baHKy I omepalid 3 IUIAaTDKHUMH KapTKamu (SIKIIO
Po3paxynkoBa BamioTa Ta BaymoTa KapTKoBOro paxyHKy He CHiBIagaroTh). KpiM 1poro, 3a Mi>KHapOIHUMH
IUTaTDKHAME onepanisiMu baHk mMae mpaBo Juisd 3amo0iraHHs BUHUKHEHHS B pe3yJbTaTi 3HAYHUX KOJIMBAaHb
KypciB 1HO3eMHHMX BasitoT HecaHkiioHOBaHOI 3a00proBaHOCTI JJOJIaTKOBO 3a0JIOKYBaTH I'POIIOBI KOLITH Ha
KapTkoBoMy paxyHKY B po3Mipi, III0 BU3HAYAETHCS BHYTPIIIHIM JoKyMeHToM banky. [Hpopmarito mpo cymy
CPOIIOBUX KOIITIB, IO JOJATKOBO Oyia 3a0iokoBaHa baHKOM 3TiIHO yMOB IIbOTO IMIiJMYHKTY MOXHa
ni3HaTHCA y BijineHHAx banky ta/a6o y Konrakr-nientpi IIpaBo banky Ha oroBipHe crivcaHHS KOILUTIB Ha
BJIACHY KOPHCTH € TIEPIIOYEPrOBHM Ta MOXKeE 3/iiCHIOBAaTHCS baHKOM y mepiry 4epry mo BiTHOLIEHHIO IO
BUKOHAaHHS OyAb-fKMX 1HIMX JopydeHb KiieHta 1mono cmucaHHs KowTiB 3 KapTkoBoro
paxyHky/CyOpaxyHKiB.

3.5.11. ¥V Bunajky npuMycoBOTro cliucaHHs (CTArHeHHs) komrTiB 3 KapTkoBoro paxyHky/CyOpaxyHKy
3TiJHO 3 BUMOTaMHM YMHHOI'O 3aKOHOJaBCTBa YKpaiHu, Komicisg 3a mpoBeneH1 omeparli miajisrae crjari y
po3Mipax, BU3HauUeHUX TapupHUMHU MIIaHAMH.

3.5.12. [loramennss ~ HecankiiioHoBaHOi ~ 3a00proBaHOCTi,  TPOLEHTIB 32  KOPHCTYBAaHHS
HecankuionoBanoro 3aboproBanicTio, 3aboproBaHocti Kiienra 3a Jlimitom Jlo3BosneHoro osepapadrty,
npoleHTamu 3a kopuctyBaHHs JlimiTom J{o3BosieHoro oBepapadry, CyMOI0 BUCTABIECHOT JI0 OIUIATH IIIOJIEHHOT
KOMICii (SIKIIIO TaKa 3aCTOCOBYETHCS) BIIOYBAEThCA Y IEHb HAJXOKEHHS OyAb-sIKUX KOIITIB Ha BiAMOBIIHUI
Cy6paxynok Ilponykry/IlakeTy, mo sikoMy iCHye Taka 3a0OproBaHICTh, 32 PaXyHOK IUX HAIXOKCHb. Y
BUNAJIKY, SKIIO KOIUTIB, 10 HaaiiayTth Ha CyOpaxyHOK Oyne HEIOCTaTHbO JJIsl TOTAIIeHHS Yciel
3a0oproBaHocTi, KiieHT 3000B’s3aHMII MPU HACTAHHI TEPMIHY IOTAllIEHHS BIJNOBIAHOI 3a00PrOBaHOCTI
3a0€3MeUnTH HAasABHICTH KoOWTIB Ha I1boMy CyOpaxyHKy Yy CyMi, JIOCTaTHIM JuIs MOrameHHs Takoi
3a00pPTrOBaHOCTI.

3.5.13. [loramenHss HasBHOI 3a00proBaHOCTI Ta TaKOXX BHKOHAHHS pPO3pPaxyHKIB 3a 1HIIUMH
ormepairisiMu 3a J[oroBopoM 311iCHIOIOTHCS y TaKiil 9eproBOCTI:

3.5.14.1.3a [IpoxykTamu, 3a BUKIIOUEHHAM KpeauTHUX [IpoaykTiB Bu3HaueHux B m.3.5.14.2 Ipasui:

1) y mepmry gepry cmara HecankiioHoBaHOT 3a00proBaHOCTi,

2) y JApyry 4epry ciuiata NPOCTPOYEHHX NPOLEHTIB 3a KopucryBaHHs Jlimirom Jlo3BoJeHOTO
oBepapadTy/HecankiiioHoBaHOIO 3a00pPTOBaHICTIO B 3aJIEXKHOCTI Bij] Y€PrOBOCTI iX BUHUKHEHHS,
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3) y TpeTio Yepry ciuiata mpoctpodenoi 3aboproanocti 3a Jlimitom Jlo3BosicHOro oBepapadTy, B
TOMY YHCIi MiHIMaJIbHUM IutaTe:keM/HecaHKkiioHOBaHOi 3a00pProBaHOCTI B 3aJIKHOCTI BiJl 4E€ProBOCTI iX
BUHUKHEHHS; ;

4) y deTBepTy uepry cCIuilaTa CTPOKOBHX TIIPOLEHTIB 3a KopucTyBanHs JlimiTom Jl03BOJIEHOTO
osepapadry;

5) y m’ary 4epry ciiara cTpokoBoi 3a0oprosanocti 3a Jlimitom J[o3BosieHOro oBepapadry, B TOMy
YHCIIl MiHIMAJIBHUM IIIATEXKEM;

6) y mocty yepry ciutata Komicii banky (3a HasiBHOCTI) (CMOYaTKy MPOCTPOUEHOI 3a00pProBaHOCTI,
MOTIM CTPOKOBOI 3a00PrOBaHOCTI);

7) y CbOMY 4epry cIuiaTa iHIIHUX ILIaTeXKIB;

8) y BockMy uepry cruiata IeHi 3a HecBoedacHe morameHHs HecaHKiioHOBaHOT 3a00proBaHoCTi Ta
1HII01 3a00pTOBAHOCTI.

[TnaTexi 3rigao mianyHkty 3.3.32. nux [IpaBun (y pa3i iX BUHUKHEHHS), SIKi MJIATAIOTh CILIATI 3a
nopymieHHs: yMoB JloroBopy, crutagyrotbest KimieHToM okpemo, Ha BuMory baHKy, Ha paxyHKH, BKa3aHi
bankom y BUMO3i.

3.5.14.2.3a xpenutHumu llpomykramu, mapamerpamMH SKUX, IMependadeHa crara mTpadiB Ta
IOAE€HHO] KOMICIT:

1) 3 mepmioi MO 4YeTBEPTY 4dEpry IMOramieHHs 3a00proBaHOCTI Ta BHKOHAHHS PO3paxyHKIB
3MIMCHIOETHCS 3T1MHO 3 . 1)-4) m.3.5.14.1 IpaBu;

2) y ATy 4epry 371HCHIOETRCS CIIaTa CTPOKOBOT 3a00PTOBAaHOCTI 32 MiHIMAIBHHUM ILIaTekeM JliMiTy
Jlo3BoneHoro oBepapadTy;

3) y mocty uepry cruiata Kowmicii banky, B ToMy umcii mozenHoi kowmicii banky (3a HasBHOCTI)
(crovaTKy IpOoCTPOUYEHOT 3200PTOBAHOCTI, OTIM CTPOKOBOI 3a00prOBaHOCT1);

4) y cboMy 4epry cruiata mrpadis BiAmoBiaHo 10 miAmyHkTy 3.3.24 IlpaBu;

5) y pa3i HasBHOCTI 3aJMIIKY KOIUTIB Ha paxyHKy KiieHTa micis moramieHHs 3a00proBaHOCTI Ta
BUKOHAHHSI PO3PaxyHKiB, Y BOCBMY Yepry 3IIHCHIOETBCS CIIaTa CTPOKOBOi 3aboproBaHocti 3a JliMiTom
Jlo3BoneHoro oBepapadTy;

6) y IeB’ATy 4epry CIuiata iHIINX TUTaTeXIB;

7) y necsaTy 4epry ciuiaTa IeHl 3a HecBoe€dacHe norameHHs HecaHKIiOHOBaHOI 3a00proBaHOCTI Ta
1HI10T 3200pTrOBAHOCTI.

[Tnarexi 3rigHo mianyHkTy 3.3.32. nux IIpaBui (y pa3si iX BUHUKHEHHS), K1 MIJUIATal0Th CIUIATI 3a
nopymieHHss ymoB JloroBopy, cruradytotecsi KimieHTOM Okpemo, Ha BUMOTY baHKy, Ha paxyHKH, BKa3aHi
Bbankom y BUMO3I.

3.5.14. Crnata Kowmicii 3aiiicHIO€ThCSI Y ueproBocTi oTpuMmanHs Kimientom nociyr. ko Tapupaum
IUTAHOM Tiepe0aueHo HaJlaHHS OJHOYACHO KUIBKOX MOCHyr B Mexkax IlakeTy, crutata BUKOHYEThCS y Takii
YEProBOCTI: y MEPIy Yepry CIulayyeThesi BapTicTh [lakeTy, moTiM BapTicTh Buiycky KapTok, micis criaTa
Kowmicii banky crutauytoteess JlogaTtkoBi nociyru napTHepiB banky. YacTkoBa cruiata BapTOCTI MOCHYT,
3a3HA4YEHUX y IboMY MiAnyHKTI [IpaBui, He fomyckaeThes. Y pas3i HECIUIaTH BapTOCTi mociyr baHky y cTpoku,
BU3HaveH1 TapupHumu miaHaMu, bank npusynuHse o6cayroByBaHHs B Mexkax [lakera Ha mepio1 10 MOMEHTY
crutatu ix BaptocTi Kimientom y moBHOMy 00cs31 (nuisixoM nonoBHeHHs1 CyOpaxyHky [lakery) abo BigMoBiIisie
y nmoJianbIIoMy o0cayroByBaHHi Ta 3akpuBae CyopaxyHok [lakery.

3.5.15. Po3paxynku 3a Komiciero banky (3 ypaxyBanHsM J[01aTKOBUX BUTpAT) Ta CIUIaTa JOAATKOBUX
NOCITYT TMapTHepiB baHKy 3IIHCHIOIOTHCS NUISIXOM JIOTOBIPHOTO CIHCAaHHS, a Yy BHITAJKaX, BU3HAYCHUX
TapupHuMH TIaHAMM, TaKOX HIISAXOM BHeceHHS KIIieHTOM TOTIBKM B Kacy OaHKY Ha MiJICTaBl KacoBOI'O
JIOKYMEHTA.

3.6. OCOBJIMBOCTI 3IMCHEHHS BE3KOHTAKTHUX ILIATEXIB 3 BAKOPUCTAHHAM
CEPBICY MOBIJIBHUX IIJIATEXIB
3.6.1. KiieHT ycBimomiroe Ta mpuiimMae Ha cebe yci PH3UKM IIOJO0 MOXKJIIMBOCTI aBTOpH3AIlii
CTOPOHHBOIO 0c00010 Yy [IMaTi’KHUX 3aCTOCYHKAxX a00 B IHIIMX MJIATIKHUX 3aCTOCYHKAX.
3.6.2. bank mo orpumanns Binm Kiienra (BnacHuka PaxyHky) 3asBu mpo 3abopony Tokenizarmii,
Hajawo4yu nocayru 3a JloroBopoM, BHXOIuTh 3 Toro, mo Kiient (BmacHuk PaxyHky) He 3abGopoHsie
Tokenizanito Kaprox/ JlogaTkoBuX KapTOK, BUITYILIEHUX 3a oro PaxyHkowm.
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3.6.3. Kmient (Bmacamk PaxyHKy) MOKe CKacyBaTH paHillie MOJaHY HUM 3asBYy IMPO 3a00pOHY
Tokewni3ariii B Tol camuii crocio, B KUl 3asBa Oya mojaHa.

3.6.4. Toxkenizaiis Ta onepaiiii 3 BUKOpucTaHHsIM CepBicy MOOUTBHUX IJIATEXKiB BUKOHYIOTHCS JIUIIE
3a niicaumu Kaptkamu/JlomarkoBumu kaptkamu [Inati>xkHuX cuctem.

3.6.5. Jlns 3milicHeHHs po3paxyHKIiB 3a gornomMoror CepBicy MOOUIBHUX IUIATEXKIB HEOOX1THO
3apeecTpyBat B Hhomy KapTky(-1), HalaBIIu BiAMOBIIHI PEKBI3UTH (HOMEP KapTKH, TEPMIH JIiT KapTKH, KO
CV(C2/CVV2) rakoi(-ux) Kaptku(-ok) B [Lnmati>kHomy 3acTocyHKY KiTi€HT CaMOCTIHHO 1HIIIIOE M AKIFOYSHHS
Kaptku(-ox) 1o CepBicy MOOUTBHUX TJIATEXKIB.

3.6.6. Ilinkmrouenns CepBicy MOOUIPHUX IUIATEKIB HAa MOOUIBHUN MPHUCTPIN 3MIMCHIOETHCS 3
BUKOPUCTAHHAM Ii/1Ka30K [1maTiHOT0 3aCTOCYHKY.

3.6.7. bank 3miiicHIOE TIepeBipKy BBeaeHUX B [lnaTikHOMY 3acTOCYHKY pekBi3uTiB Kaptku (HOMep
KapTKH, TepMiH Iii kapTku, ko CVC2/CVV2), a Takoxk, y pa3i HEOOXiJHOCTi, MPOBOAUTH aBTEHTU(IKALIiO
Hepxarens. KapTka noBuaHa OyTH I1HCHOO.

3.6.8. AmrenTtudikamis [epxkarens 3nidcHIOeThCs baHkoM oTHUM 13 crtoco0iB (Ha Bubip Jlepsxarens
a00 y pa3i AKIo 1M crocid ABTeHTH}IKAIIIT € HE BIATUM):

3.6.8.1. 3 Bukopucranasm OgHOPa30BOrO MaposIst HanpasiieHoro Jepxarento B SMS-nioBioMIICHHI,

3.6.8.2. abo 3a aktom ycmimHoi peectparii B [LnaTiHOMY 3aCTOCYHKY.
3.6.9. Ilicns ycmimuoi peectpamii kapTku B [InaTiKHOMY 3aCTOCYHKY B 3aXHIICHOMY CXOBHIII
MOOLTEHOTO MPUCTPOIO (hopmyeThest 1 30epiraeTbest TokeH. TokeH 103BOMsIE OAHO3HAYHO 11eHTU(IKYBATH
KapTtky, 110 BUKOPUCTOBYETHCSI IIPH 3MIHCHEHHI IIATEXKIB 32 10oMororo CepBicy MOOUTEHUX TUIATEKIB.
3.6.10.IIpu nHasBHOCTI Aekimbkox Kaprok, 3apeectpoBanmx B CepBici MOOUIBHHMX ILIATEXKIB,
Jeprxatens Moxke BuOpatu KapTky, 3 BAKOPHCTAaHHSIM SKO1 OYAYyTh 3/IIHCHIOBAaTHCS IIATEXK1 32 YMOBUAHHSIM.
3.6.11. Bunanenns miaxmouenoi Kaptku 3 CepBicy MOOUTBHUX IIIATEXIB 31MCHIOETHCSA HUIAXOM
BujaieHHs Tokeny B [nari>xkHOMY 3aCTOCYHKY.
3.6.12. Jlep>xatenp 3000B’si3aHuil Bumanutu TokeH 3 [ImaTiKHOTO 3aCTOCYHKY Ta BHJIAJIUTH
[Tnari>kHU 3aCTOCYHOK 3 MOOUTBHOTO TIPUCTPOIO Y HACTYITHUX BUTIAJIKAX:
3.6.12.1. 3mamy MobinbHOTO NpucTpoto [epxkatens abo migo3pu npo 371am;
3.6.12.2. opeprkaHHs TPETIMH 0CO0aMH JTOCTYITY 10 MOOUIBHOTO PUCTPOIO, A00 BUHUKHEHHS ITiJJ03pH
PO 1€ UM 1HIIE MOPYLIeHHs 0€3MeKH Ta JOCTYIy A0 MOOUIBHOTO MPUCTPOIo Ta/ado [11aTixkHOro 3acTOCyHKY
TOIIIO;
3.6.12.3. mepen nepenadero MOOLITHFHOTO MPUCTPOIO HA MIEPEPOOKY, Mepel SHUILEHHSM, TIepeIavueto B
KOPHUCTYBaHHSI a00 y BIJIACHICTH TPETi 0co0l Ta IHIIMM BUOYTTSAM MOOIIBHOTO NMPUCTPOIO 3 BOJOJIHHS
Jlepoxaterns, sike BiI0yBa€eThCs 3a HOTO BOJIEBUSBICHHSIM.
3.6.13. Bunanenns Tokeny moxe 37iiicHIoBatucst bankom y pasi 3BepHenns Jlepxarens 10 Konrakr-
LEHTpY, Horo izenTudikamnii KoHTakT-IIeHTpOM Ta OTpUMMaHHs MOBIiJOMJIEHHs Bif [lepxarens mpo o3HaKH
koMmipoMmeranii Tokeny.
3.6.14. Jlep>xaTenb po3yMie€ 1 MOTOKYETHCS 3 TUM, LIO:
3.6.14.1. He Bci ropuauuHi 0ocobm Ta (i3WMYHI OCOOM-TIANIPHEMIN, SKi 3MIHCHIOIOTH peai3aliro
TOBapiB, BUKOHAHHS POOIT, HAJaHHS MOCIYT, a TAKOX HE BCl YCTAHOBH, SIKI HaJarOTh (pIHAHCOBI MOCIYTH,
MO’KYTbh 3a0€3MEeUNTH MOKJIMBICTh OILIaTH 3a JornomMoror CepBicy MOOUTBHUX IJIATEXKIB;

3.6.14.2. IlnaTikHI CHCTEMH, YCTAHOBM, SIKI HaJalOTh (DIHAHCOBI MOCIYTM, MOXYTb BBOAMTHU
oOMeXeHHs, 30KpeMa, 3a cymamu omepamiii 3 BukopuctaHHsiM CepBicy MOOUIBHUX IJIaTeXIB Ta
BCTAHOBITIOBATH CBOT KOMICI{ 11010 TAKUX OTIEpPAIliif;

3.6.14.3. 3niiicHenHs omepaiiii 3 BUKopuUcTaHHSAM CepBiCy MOOUIBHUX IUIATEXIB MOXe OyTH
00MexxkeHO (YHKIIIOHABHICTIO MPOrpaMHOro 3abe3nedeHHs] MOOUTBHOTO TPHUCTPOI0, B TOMY YHCIHI,
[InaTixHOro 3aCTOCYHKY;

3.6.14.4. noctyn, BUKOPHCTAaHHS 1 MOXIIUBICTh 3IIMCHEHHs omeparliii 3 BukopuctanHsM Cepaicy
MOOITPHUX TUIATEXKIB 3alle)KUTh BIJ] CTaHy MeEpeX Oe3APOTOBOrO 3B'S3Ky, IO BUKOPHCTOBYETHCS
[IpoBaitnepom;

3.6.14.5. 3 Oyap-SKMX THWTaHb, MOB'A3aHUX 3 TEXHIYHOI MiATPUMKOIO MOOUIBHOTO MPUCTPOIO,
BUMOTaMH JI0 IIPOTPaMHOTO 1 armapaTtHoro 3abe3nedeHHs [lepkarenb MOBHHEH 3BEpTATHCS O€3MOCEPEIHBO JI0
CEepBICHOTO IIEHTPY BUPOOHUKA TAKOTO MOOLITBHOTO MPHUCTPOIO;
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3.6.14.6. mopsimox oTpuMaHHS 1 00poOKM Oynb-saxoi iHdopmarii, oxepxyBanoi IIpopaiinepom B
nporeci BukopuctanHs Jlepkarenem CepBicy MOOUTPHUX IIJIATEXKIB, PErYIIOETHCS JOTOBOPOM MiX
Hepxarenem i1 [IpoBaiinepom;

3.6.14.7. Ilpogaiinep, onepatop MOOUTEHOTO 3B'A3KY, IKUM KOPUCTYETbCs JleprkaTens, iHII ocodw,
3amisHi B 3a0es3neueHHi pobotu CepBicy MOOUIBHHMX IIIATEXKIB, MalOTh CBOi YMOBH OOCIYyrOBYBaHHS 1
noJiTuku KoHQineHmiiHocTi. [lepenaroun 3a3HaueHUM ocobaM CBOI MEpPCOHATBbHI J1aHi, BUKOPUCTOBYIOUH
nocyrd abo BiJBIAYIOUM CalTH B MEpPEXi IHTEpHET 3a3HAa4eHMX oci0, Jlepkarenp npuiiMae ix ymMoBH
00CTyroBYBaHHS 1 OJITUKHA KOH(DIIEHIIIHOCTI.

3.6.15. llep>karens yCBIIOMIIIOE MIIBHUINCHUNM PU3MK Ta Po3yMmie€, 110 NMPpU BHKopucTaHHI Cepicy
MOOUTBHHUX TUIATEXKIB TOCTYII 10 MOOLIBHOTO TIpUCTpoIo JleprkaTens 6e3mocepeIHbO BINTUBAE HA MOXKITUBICTD
HecaHKITioHOBaHUX Jlepkaremem omnepariii 3a Kaprtkoro/JlomatkoBoro KapTkor, a oTxke Jlepkarens
CaMOCTIHO HeCe BiJIMOBINANBHICTS 3a:

3.6.15.1.xkou(inenmiitnicts OgHOpa3oBux maposiB, maponiB, IIIH, iHmmX 3aco0iB mocTymy

Hepsxarens 10 MoOiIbHOTO TpUCTpPOIO, [ImarixkHoro 3actocynky, Kaptku/ JlonaTkoBoi KapTKu;
3.6.15.2.HasgBHICT, OOMEXEHb AOCTYNY JI0 MOOUIBHOTO MPHUCTPOIO (CHCTEMAaTHYHE OJOKyBaHHS
TOIIO) Ta HAAIWHICTh Ta IOCTaTHICTH oOpaHux JlepikaTenem 3aco0iB OOMEKEHHs TOCTYIY J0 MOOLTHHOTO
IPUCTPOIO (MapoiB, 610METPUYHUX 1IEHTU(IKATOPIB, YACOBUX 1HTEPBAJiB OJIOKYBAaHHS TOLIO), 32 HASBHICTh
Ta CBOEYACHE OHOBJICHHS aHTHUBIPYCHUX MPOTPaM, BCTAHOBIIEHMX Ha MOOLTBHOMY TIPUCTPOT;
3.6.15.3.HefonyIIeHH BUKOPUCTaHHS TpPeTIMU oco0amMu MoOiIbHOro mpuctporo [lepxkatens 3i
BCTAaHOBJICHUM Ha HhOMY [1aTi>KHIM 3aCTOCYHKOM;

3.6.15.4.3a omepauii, 3xilicHeHi 3a gomomoror CepBicy MOOUIBHHMX IUIaTEXIB Ha MOOUIBHOMY

npuctpoi Jepxarens;
3.6.15.5.cBoeuacHe noBigomiieHHs1 banky npo HeoOXiAHICTh OJI0KyBaHHS TOKEHY, B TOMY YHCIIi, ajie
HE BUKJIIOYHO: y BHIIQJKaxX 3JaMy MOOUTBPHOTO MpHCTPOro Jlepkatens abo migo3pu mpo 37aM, 3aBOJIOIHHS
MOOUTBHUM TIPUCTPOEM Jlepkarens TpeTiMu oco0aMu, BTpaTH ab0 MOMIKOHKEHHS MOO1IBHOTO MPHUCTPOIO,
OJIEpKaHHS TPETIMU 0cO0AMH JTOCTYITY 10 MOOUIEHOTO MPHUCTPOIO 200 BUHUKHEHHS M1I03pH PO i€ UM iHIIe
MOpYIIEHHS O€3MEeKU Ta TOCTYIY O MOOLTEHOTO MPUCTPOIO Ta/abo IlnaTixHOro 3aCTOCYHKY TOIIO;

3.6.15.6.Bunanennss Tokeny 3 Ilnarti>kKHOTO 3aCTOCYHKY nepen BHIATCHHSIM [LmaTikHOTO
3aCTOCYHKY 3 MOOUIBHOTO IPUCTPOIO;

3.6.15.7.Bunanenns [lnaTixkHOTO 3aCTOCYHKY — Tepej Iepeladero MOOUTBHOTO TPHCTPOI0 Ha
nepepoOKy, Mepea 3HUIIEHHSM, Mepelayero B KOPUCTYBaHHS a00 y BIIACHICTh TpeTi ocoli Ta iHIIUM
BUOYTTSAM MOOIJIBHOTO MPUCTPOIO 3 BOJIOAIHHS [leprkaTens, sike B1I0yBa€ThCs 32 HOTO BOJIEBUSABICHHSIM.

3.6.16. BukoHaHHs 1HCTpYKLIH Ta mpaBui poOoTu 3 InaTi>KHUM 3aCTOCYHKOM.

3.6.17. BaHk He Hece BIAOBIIAIBLHOCTI 3a:

3.6.17.1. po6oty CepBicy MOOUTBHUX IUIATEXKIB,

3.6.17.2. HeMOXIIMBICTH 3/A1MCHEHHS OTIeparliii 3a JornoMororo CepBicy MOOUTBHUX TTATEXKIB,

3.6.17.3. Oyab-akuii  OJOK, MPU3YNUHEHHS, AaHYIIOBaHHA a00 TPUNMHEHHS BUKOPUCTaHHSA
Kaprtku/[JonatkoBoi kapTku 3a qonmoMororo CepBicy MOOITEHUX TUIATEXKIB,

3.6.17.4. kondinenuiitHicTh iH(popMarii, 1o 30epiraeTbesi Ha MOOUTBHOMY MPHUCTPOI, B [TnaTixkHOMY
3aCTOCYHKY;

3.6.17.5. miATPUMKY omnepanifHoi CHCTEMU MOOUIBHOTO MIPUCTPOIO;

3.6.17.6. nii [IpoBaiimepa abo Oyab-IKOi TPeThOi OCOOM, IO 3IMCHIOIOTHCS B paMKax
oOcnyroByBanHs [Inari>kHoro 3actocyHky, CepBicy MOOUIBHUX TJIATEXKIB;

3.6.17.7. 6yab-aki 00CTaBHHH, SIKI MOXKYTh IepepBaTH, MEPEIIKOAUTH a00 1HIIUM YMHOM BIUIMHYTH
Ha ¢yHKuionyBaHHs I[lmatixHoro 3actocyHky, CepBicy MOOUIBHUX IJIaTE€XIB (HEAOCTYIHICTh MeEpEexi
oreparopa MOOITBHOTO 3B'SI3KY, OOMEKEHHsI 30HH MOKPHUTTS Mepeki MOOLITLHOTO 3B's13KYy, Iepedoi B mojaadi
a0o mepepuBaHHs 0€3IPOTOBOTO 3'€THAHHS);

3.6.17.8. oOcimyroByBaHHsl 0€3ApOTOBHX MEpEX 3B'A3Ky, CHUCTEMY BIAKIIIOUCHHS/TIEpEPUBAHHS
0e37IpOTOBOTO 3'€THAHHS.

3.6.18. bank He rapanTye KOH(}IIEHIIHHICTD 1 Oe3MeKy eeKTPOHHOI Iepeiadl JaHuX Yepe3 CTOPOHHI
MIJKITI0YEeHHS], K1 He nepeOyBatoTh miJi koHTpojeMm banky. Kondinenuilinicte Ta Oe3nexa nepenadi JaHUX
3a0e3MeuyroThCsl BIAMOBITHO 10 pernamenTiB [IpoBaiifiepy.

3.6.19. [lep>xatenp 00i3HAHUN Ta TMOTOMKYETbCI 3 THUM, IO HOro TMEpCOHAlbHI JaHi, SKi
o0pobusitoThest bankom ta [lnarikHuMu cucTeMamu y 3B’S3Ky 13 poboToro CepBicy MOOLIBHUX IIIATEXKIB,
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MOXYyTb OyTH 0OpOOJIeHI Ta mepenaHi 3a MeXi YKpaiHu, sK I mepemdadeHo cranmapramu [lmati>kHux
CHCTEM.

3.7. OCOBJIMBOCTI ITPOJAXKY TA CYIIPOBO/UKEHHA JEAKUX NTPOAYKTIB/ITAKETIB
BAHKY
3.7.1. 3apnjaTHa KapTKa

3.7.1.1. Bunaua Knienty 3apriaTHol KapTKy 31HCHIOETHCS TP 3aMOBJIeHHI KilieHTOM BiIOBiIHOTO
[TakeTta Ha 00CIyroByBaHHs B MeXax 3apIUIaTHOTO MPOEKTy. PexuM 3apaxyBaHHs KOILITIB Ha BiJIOBITHHUH
okpemuii CyOpaxyHOK 3aprjiaTHol KapTKU Ta IpaBuiIa ii BUKOPHCTAHHS PEryNIOI0ThCS Takox JloroBopom
00cCIIyroByBaHHs 3apIUIaTHOrO NPOEKTY, YKJIAJeHUM B paMKax peaizauii 3apIiiaTHOro npoekty Mixk bankom
ta [liqnpreMcTBOM-poOOTOIABIIEM.

3.7.1.2. 3aprinaTHa KapTKa eMiTyeThcsl bankoM Ha miacTaBi 3asBH-I0TOBOPY, Hianucanoi Kiientom, 3
ypaxyBaHHSIM JoMoOBieHOcTel Mk bankom Ta IlinmpueMcTBOM poOOTOIAaBIEM 3a YKiaaeHUM JloroBopom
00cITyroByBaHHsI 3apIuiaTHOTO MpoekTy. [ 3aprmaTHoi kapTku nepeadadeHi cremianbHi TapudHi MaHu.

3.7.1.3. KiieHT Mae rpaBo YIOBHOBXXUTH IpencTaBHuKa [ligmpuemMcTBa-pod0TOAaBIS OTPUMYBATH Y
banky 3apruiatHi kapTku, emiToBaHi Ha im’s Kiienra ta iforo JloBipenux oci0, 3 BigmoBimHumu I1IH-
KOHBEpTaMH (3a HassBHOCTI) , B TOMY YHCIIi Y pasi nepeBuirycky Ha HoBuit Ctpok il KapTku.

3.7.1.4. Knient nopyudae banky HajiaBaTH HaJe)KHUM YMHOM YIIOBHOBAXXEHUM IIpE/ICTABHUKAM CBOT'O
[TignpuemcrBa-podoromasus Kaprku, emitoBani Ha cBoe im’s, IIIH-konBepTH, Bummcku 3a KapTkoBum
paxynkom/CyOpaxyHKaMu, TOLIO Ul MOAAJIBINOI Iepeaadl TaKuMH IpeacTaBHUKamMHu KilieHTy, a Takox
npUiMaTH BiJl TAKOTO MPEACTAaBHUKA 3asBU HA 100 BUITYCKY KapTku (y TOMY YHCITi 3 METOO MPOJIOBKEHHS
Crpoky nii Kaptku). bank He Hece BiamoBigambHOCTI mepen [epkateneM y pasi HEOTpUMaHHS,
HECBO€YACHOTO OTpuManHs, nomkokeHHs [ITH-konBepTy (3a HasiBHOCTI) Ta/abo camoi KapTku, a Takox 3a
Oyzab-sKi criucaHHs rpomoBux KowTiB 3 KaptkoBoro paxyHky/CyOpaxyHKy 3 BUKOPHCTAHHSAM 3apIUiaTHOI
kapTku, skmo Kaprtka Ta/abo IIIH-kouBepT (3a HasBHOCTI) Oynu mepenani 3a nopydeHHsM KitieHTta
YIIOBHOBAXEHOMY HUM IpesicTaBHUKY llinnpuemcTBa-po6oToiaBLs.

3.7.1.5. Kiient Hagae banky npaBo Ha niepenauy IlianmpuemcTBy-poboToaasiio Homepa KapTkoBoro
paxyHKy/CyOpaxyHKY, Ha SIKUI 31iCHIOBaTUMETHCS 3apaxyBaHHs 3apO0ITHOT IUIATH Ta MPUPIBHAHUX A0 Hel
BUILIAT.

VY Bumnazaky 3BuIbHeHHs KilieHTa, sKOMy eMiTOBaHO 3apIulaTHy KapTky, 3 Ilizmpuemcra —
poboTonass, KiieHT 3000B’s13yeTbes He mi3Hime 10-To KaJeHJapHOTo JIHA 3 AAaTH 3BUIbHEHHS 3BEPHYTHUCH
no banky nans moBepHeHHs 3apIulaTHOI KapTKH, NMPOBEJEHHS OCTAaTOYHOTO PO3paxyHKYy 3a KOLITaMH,
BUIUTAYCHUMH B MEXax 3apIIaTHOTO MPOEKTY, Ta MPUIMHEHHS 00CIIyroByBaHHS 1100 IIpomyKTy.

3.7.2. Tlenciiina kapTka Ta ConiajibHa KapTKa
3.7.2.1. IIpaBo Ha kopuctyBanHs IIponykramu «Ilenciiina kapTka» Ta «CollianbHa KapTKa» MarTh
¢b1314H1 0CcOOM-PE3NTEHTH — OTPUMYBaUi MEHCIH Ta/abo TPOIIOBOi JOTIOMOTH.
3.7.2.2. 3apaxyBanHa Ha BignosinHuil CyOpaxyHok Takoro IIpoaykTy meHciii Ta/abo rpomoBoi
JIOTIOMOTH BI0YBa€ThCsl Ha TMiJACTaBl oTpuMmaHux baHkoM crnuckiB/Bimomocteit Bia opraniB IleHciitHoro
¢doHy YKpaiHu Ta OpraHiB COLIANBbHOTO 3aXUCTY HACEJIECHHS.
3.7.2.3. bank 3naiiicaroe oociyropyBanHs [leHciitHnx Ta ColialbHUX KapTOK 3 YpaxyBaHHSIM BHMOT
[Topsiaky BUIUIATH TIEHCIH Ta TPOMIOBOI TOTIOMOTH Yepe3 TOTOYHI PaxyHKH B OaHKax, 3aTBEPIHKEHOTO
nocranoBoto Kabinery MinictpiB Ykpainu Bia 30 ceprast 1999 poky Nel596.
3.7.2.4. bank mMae ipaBo He 3apaxoByBaTH Ha CyOpaxyHOK CyMH IIE€HCii Ta/abo rpoImIoBoi JOTOMOTH
y pasi:
® HEBIANOBITHOCTI OYyJb-SIKUX PEKBI3UTIB, 3a3HAYEHUX Yy CIHCKAX/B1IOMOCTSX, OTPUMAaHMUX BIJ
opraniB [lenciitHoro ¢onny Ykpainu Ta oprasiB couiajJbHOTrO 3aXUCTy HaceJIeHHs, pekBizutam KapTkoBoro
PaxyHKYy, 3apeecTpoBaHuUM B baHKy;
e HasBHOCTI B banky Bizomocreii npo cmepTh Kitienta, npo Bu3HanHs KitieHTa 6€3BiCHO BIACYTHIM
a00 OToJIOIIEHHS TOMEPIINM;
e 3akputts KapTtkoBoro paxynky/CyOpaxyHKy;
® [ICbMOBOTO 3BEPHEHHS BiJIpaBHUKA KoWTIB (oprany lleHciiiHoro ¢ponny Ykpainu abo oprany
COLIIIBHOTO 3aXUCTY HACEJIEHHS).
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3.7.2.5. bank mogae iHdopmario om0 (GaKTUYHOTO 3apaxyBaHHsS CyM IEHCIH Ta/abo rpomoBoi
noromoru Ha KaprtkoBuii paxyHok/CyOpaxyHok Kiienrta, mpo 3akputrs CyOpaxynky Kiienra, ta iHmmi
onepamii 3a KaprtkoBum paxynkom/CyOpaxyHkom opranam IleHciitHoro ¢onay Ykpainu / opraHam
COLIIAIBHOTO 3aXMCTy HACEJIEHHS 3a IXHIMH NMUCHbMOBUMH 3anmuTamu. baHk mojae iHdopmario opranam
[TenciitHoro goumy Ykpainu npo HeotpuMmanHs Kiientom neHcii i3 CyOpaxyHKy a0o y pa3i OTpUMaHHS CyM
neHcii BuKIouHo J{oBipeHrMH 0co0amMu IPOTATOM OJTHOTO POKY 1 OiNIbIe BiJ AaTH iX 3apaxyBaHHs. KiieHT
MiATBEPDKYE, 0 BUMHEHHS baHkoM [iii, BKa3aHUX y mboMy MmiamyHKTi [IpaBui, BiamoBizae BHMoOraMu
YHHHOTO 3aKOHOJIAaBCTBAa YKpaiHM Ta 3/11HCHIOEThCA 3a 3rofoto KirieHTa.

3.7.2.6. KnieHnT 3000B’s13yeThCcsi 0cOOMCTO oTpuMyBaTtu B banky IleHCiliHy KapTKy, y TOMY 4YUCHi y
pasi ii Bunycky Ha HoBui Ctpok aii Kaptku. KiienT moromxyeTses 3 TuM, 1o bank He Bunae [1eHCiitHI KapTKu
JloBipeHUM ocobam.

3.7.2.7. KiieHT 3000B’s3y€ThCSI HE PiAIIE OJHOTO pa3y Ha PiK 3BEpPTATUCS N0 BiJAiIeHHs baHky 3
METOI0 YyTOYHEHHs iH(opMartii 3 igeHTrdiKarii.

3.7.2.8. SIkmo cymu meHciil oepKyroThes npeacTaBHUKOM KitieHTa 3a goBipeHicTio abo B3araji He
OJIEPXKYIOTHCSI TIPOTATOM OJHOTO pOKy, KitieHT 3000B’si3aHuil moaTH HOBY 3asBY 10 oprany lleHciiiHOro
douny Ykpainu abo opraHy coIiaabHOr0 3aXHUCTy HACEJIICHHS Ha OTpUMaHHsI 1eHcii B banky.

3.7.2.9. Cymu meHciif Ta rponioBoi JomoMory, 3apaxoBati Ha CyOpaxyHOK pa3oM 3 HapaxOBaHUMH
Ha HUX MPOLEHTAaMH, TOYNHAIOYHN 3 MICSIIsl, HACTYITHOTO 32 MicsteM cMepti Kiienta abo HabpaHHs 3aKOHHOT
CWJIH pillIeHHs Cyay Npo Bu3HaHHA KiieHTa 6€3BiCHO BiACYTHIM a00 OTOJIONIeHHs moMepiuM, bank moeeptae
BiAnoBigHO oprany IlenciitHoro ¢onmy Ta/abo opraHy COLIATbHOTO 3aXUCTYy HACEIEHHS HE IMi3HIlIe
HACTYIMHOTO baHKIBCHKOTO JHSI 32 JHEM HAIXOKCHHS TAKUX BIJIOMOCTEH, a00 y JIeHb OTPUMAHHS B1AMOBITHOT
BUMOTH Bix oprany IlenciiiHoro ¢onmy/oprany comiaibHOTO 3aXUCTY HACEICHHS.

3.7.3. Kaprtka «llIkoasipa»

3.7.3.1.Bunyck Kaptku «lkonspa» 3a1HCHIOEThCS Ha 1M’ MajoOJiTHHOI/HETOBHOIITHROI 0COOH
(TMTHHU) Ha TiACTaBi 3asiBM Ha BUITYCK J01aTKOBOI KapTKu, HagaHOi 10 baHKy 3aKOHHUM NpEICTaBHUKOM
TUTHUHH, Ta JIOKyMEHTIB, HEOOXiMHUX s 3AiiicHeHHa ifeHTudikamii, Bepudikamii Ta BUBYCHHS
MaJIOJII THBOI/HEMOBHOJIITHROI 0COOU.

3.7.3.2.1Ipu 3amoBnenHi 1poro Ilpoaykty okpema 3asBa-moroBip KiieHTOM He o¢opmiIIo€eThCs,
BinnosinHa KapTka Ha im’st KitieHTa-3aKk0HHOTO TTpeICTaBHUKA TUTUHH €MITY€EThCs JiHIie 3a moTpedu Kiienra.
Bank 3niiicHioe o0ciyroByBanHs Kaptku «llkomnsipay Ta BignosigHoro CyOpaxyHKy 3a okpemuM TapudHum
TJIaHOM, TiepeadadyeHuM i 1oro [IpoaykTy.

3.7.3.3. Knient Moske monoBHioBatd ButpatHuii 6anmanc Kaptku «lllkonspa» HUIsIXoM BUKOHAHHS
I1aTexiB 3 IHIMX cBoix KapTok 3aco6amu MoOinbHOro 0ankinry/ IntepHeT-0ankinry, 3acobamu bankomaris
banky, abo muisixom BHeceHHs roTiBku Ha CyOpaxyHok Kaptku «lllkonsipa» yepe3 xacu banky. Kiient
BIJIMOBIJIHO /10 HAsIBHUX MOTPEO MOke OOMEXHUTH BHKOpUCTaHHS KomTiB 3a Kaptkoro «lllkonspay muisxom
NOJJaHHS BIAMOBI/IHOT 3as1BU Ha 3MiHY ABTOpHU3aIiiiHUX JiIMITIB Tpu oTpuMaHHi KapTku B banky Ta 3MiHIOBaTH
i oOMexeHHst npotarom Ctpoky aii Kaptku y cnocobu, BusHaueHi iumu IIpaBunamu.

3.7.4. Cmapr-kapTka
3.7.4.1. Y pas3i xopucTyBaHHs 0JlHOYacHO KiibkoMa [Takeramu/IIpomykTamu KitieHT MOke 3aMOBUTH
1o PaxyHKy okpeMy Ta TUTbKH OJIHY Jitouy CMapT-KapTKy Ha cBo€ iM’s1. CMapT-KapTKa MOxe OyTH eMiToBaHa
3a yMOBM sKuIo Le nependadeHo ymoamu IIpoaykry. Ilpum mpomy, CMmapr-kapTka HaJa€ MOXJIMBICTb
OJTHOYACHOTO JOCTynmy 10 Bcix komTiB 3a CyOpaxyHkamu [lakeriB (3 ypaxyBaHHSM BCiX KapTKOBHX
[IponyktiB) Kmienrta, mpuegnanux no Hei. KIieHT Mae MOXIWBICTH MPUETHATH 3 METOK KOHCOJIIAIi
(06’ennanHs) Bci abo meBHI oOpani Butpartni 6anmaHcu 1o cBoix kapTkoBux [Ipoaykrax Ha oxniit Cmaprt-
KapTIli Ta BAKOPUCTOBYBATH KOIITH 10 PaxyHKYy y pi3Hi crtocoOu:
® 3 BuKopucTaHHsIM KapTku — B Mexax i okpemoro Burparnoro 6anancy abo
® 3 BUKOpHCTaHHIM CMapT-KapTKH — B MEXKax 3arajJbHOr0 KOHCOIiJOBaHOTO BHuTpaTtHOTO OanaHcy
Bcix CyOpaxyHKiB, npuegHaHux 10 CMapT-KapTKH.
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3.7.4.2. Tlpu 3amoBnenni Cmapt-kaptku Kiient mae obpatu oawH i3 CyOpaxyHKIB 3aMOBJICHHX
IIpoxyxris/IlakeTiB sk 6a30BU U1 HAaJIEKHOTO BitoOpaskeHHs ornepaniil mo CMapT-KapTii 3T1THO 3 yMOBaMH
nux IlpaBuin, 30kpema, Ui 3apaxyBaHHs KOLITIB.

3.7.4.3. KiieHT Mae nmpaBo caMocTiiiHO obupatw, siki CyOpaxyHku npuennysaru 10 CmapT-kapTku abo
BiJ'eHyBaTH. Take peryiroBaHHs KOHCOJiZoBaHOro BurpaTtHoro Gamancy CMapT-KapTKU 3A1HCHIOETHCS
HIIIXOM MoAaHHs A0 banky BiamoBimHoi muceMoBoi 3asBU. Bin’eqnanns CyOpaxyHky Big CmapT-KapTKu
MOXJIMBE 3a yMOBH, 110 el CyOpaxyHOK He € 6a3oBuM CyOpaxyHKOM. SIKILO Ll yMOBa HE BUKOHYETHCH,
Knient mae 3minutu (oOpatu inmmif) OazoBuit CyOpaxyHOK UIs 3apaxyBaHHS HAIXOJKCHb KOIITIB Ha
KapTkoBuil paxyHOK WIISIXOM MOAAHHS BIANOBIJHOI NMUCHMOBOI 3asiBU 10 baHky mpo 3MmiHy 6a3oBOro
CybpaxyHnky 3a CMapT-KapTKOO.

3.7.4.4. bank Bukonye npueaHands CyOpaxyHky g0 CMapT-KapTKU y JIeHb OTPUMaHHS BiAMOBIAHOL
3asBu KiienTa Ta Bin ennanus CyOpaxyHky Bix CMapT-KapTKH He Mi3Hile HACTYITHOTr0 baHKiBCHKOTO AHS Bif
JTHSI OTPUMAaHHS TaKoi 3asBH.

3.7.4.5. Tlpu HanxomkeHHI KomTiB Ha KapTkoBuii paxyHOK 3 BUKopucTaHHAM Cwmapt-kapTku bank
3MIMCHIOE TX pO3MOALT MIXK NMpuUeaHAHUMHU 10 Hei kapTkoBumu CyOpaxyHkamu (Ta [IpogykTamu) 3riHO 3
TaKUMU TIPaBUIIAMH:

3.7.4.5.1. Tlpu Hanxo/DKEHHI KOIWITIB y TpuBHI, baHk 3ailicHIoe iX 3apaxyBaHHa Ha CyOpaxyHOK,
Bu3HavyeHui KitienTom 3rigHo 3 miamyakTom 3.7.4.2 nux [IpaBui sik 6a3oBuit mist CMapT-KapTKy;

3.7.4.5.2. Tlpu HaAXOMKEHHI KOIITIB B 1HO3eMHiMl BamoTi, baHk 3aificHIOe iX 3apaxyBaHHS Ha
CybpaxyHnok IIpoaykTy y BiIIOBIAHIN BaJIIOTi, TPU3HAYCHOTO JIJIsi BUKOHAHHS PO3PaxXyHKIB 32 MOTOYHUMH
notpebamu (Hanpuknaza, JpaiiB-Ilaketn npuBathi). Skmo takoro CyOpaxynky y Kiienta Hemae, abo 10
takoro CyOpaxyHKy BiacyTHi nitoui Kaptku, bank 3xiiicHioe 3apaxyBanHs komTiB Ha CyOpaxyHok [Ipoaykry,
IPU3HAYEHOTO JJI1 HAKOITMYEHHS KOIITIB Ta OTPUMaHHs MIPOLIEHTIB 3a 3aJIUILIKAMU, IONOBHIOIOYM ButpaTHuii
6ananc HakonmmuyBanpHoi (ommagHoi) kapTku. Skmo y Kimienta takux CyOpaxyHkiB Hemae, baHk 37iiicHIOE
3apaxyBaHHs Ha CyOpaxyHok IIponykty, B Mexax sikoro BincyTtHi aitoui Kaptku. Skmo Knient mae kinbka
IMpoxykriB (3 Bignmoimnumu CyOpaxyHKam) 3 OJHAKOBHM I[UJIbOBHM BUKOPUCTAHHSM, KOIITH
3apaxoByrOThCs Ha CyOpaxyHOK, 1110 BIIKPUTHH paHiiue 3a iHmi Taki CyOpaxyHKH.

3.7.4.5.3. Ilpu BukopuctanHi komriB 3 KapTkoBoro paxyHky 3a gonomoror Kaptku, bank 3aiiicHioe
cnucanHs KomTiB 13 CyOpaxyHKy 1poro IIponykty i THM camMuM 3MeHIye Butpatauii 6ananc miei Kaprku.
Axmo no Cmapr-kapTku npuegHaHo kiibka CyOpaxyHKIB NMpH BUKOPHUCTaHHI KOmITIB 3 PaxyHky 3a
nonomororo CMapT-kapTkH, baHk 3iHiCHIOE criMcaHHS KOWITIB 3a omepartiiero 3 nux CyOpaxyHKIB y Takii
YeproBOCTI:

3.7.45.4.3a Oynp-SKuX IHIMX OOCTAaBUH Yy TepIly uepry coucyroThcs komtu i3 CyOpaxyHKy
[IpoaykTy, BamtoTa SIKOrO BIANOBIJAE BANIOTI pO3paxyHKIB MO IMJIATLKHIA omepauii (TyT 1 Jajii 3a TEKCTOM
1poro posauny [IpaBun mMaeThcst Ha yBa3i BaltoTa po3paxyHkKiB 3 [1naTixHOIO cHCTEMOI0, €KBIBAJEHT CyMHU
PO3paxyHKIB BHU3HAUYAE€THhCS BIAMOBIIHO 10 uMx IlpaBui; skio miaTikHa omepaiis € MDKHApOJHOIO,
pPO3paxyHKH HPOBOJATHCS B 1HO3EMHIN BajIOTi, SIKIIO MJaTiKHa oOIepalis € BHYTPIIIHBO YKPaiHCHKOIO,
PO3paxyHKH MPOBOJATHCS B TPUBHI).

3.7.4.6. CnmcaHHs KOIITIB 3@ BHYTPIIIHBO YKPATHCHKOIO IUIATIXHOIO OIEpalli€lo 31HCHIOEThCS y TaKil
YeproBOCTi:

3.7.4.6.1. cnouatky BiacHi komtu Kiienta i3 CyOpaxyHky IIpoaykTy ams 3apaxyBaHHsS Ta BUIUIATH
ComianbHHUX KOIITIB, 3a BIJICYTHOCTI/HeAOCTaTHOCTI — 3 1HIIUX CyOpaxyHkiB [IpoykTiB, MpU3HAYEHUX IS
pPO3paxyHKIB 3a MIOTOYHUMH MMOTPEOaAMHU;

3.7.4.6.2. motiMm KkpeauTHi KowmTH B Mexax Jlimity [lo3Bonenoro osepapadty i3 CyOpaxyHKiB
[TpoaykTiB, MpuU3HAYEHUX ISl PO3PAXYHKIB 332 MOTOYHUMH MOTpedaMu, 3a BIJCYTHOCTI/HEIOCTATHOCTI — 13
Cy0Opaxynky IIponykTy ams 3apaxyBaHHs Ta BUIIaTH CoIlialIbHUX KOIITIB;

3.7.4.6.3. B ocTaHHIO Yepry cnucyrThes KomTH i3 CyOpaxyHkiB [IpoayKTiB 111 HAKOTUYEHHS KOIITIB
Ta OTPUMAaHHS MPOLIEHTIB 32 TAKUMH HAKOTIMYECHHSIMHU.

3.7.4.7. CnucaHHs KOWTIB 32 MIKHAPOJHOIO IUIATDKHOKO OIEPaIli€l0 3IIMCHIOEThCS y Takii
4eproBoCTi:

3.7.4.7.1. i3 CyOpaxyHKiB B iHO3eMHil BatoTi: crioyatky 3 [IpoayKTiB 1i1st po3paxyHKIB 32 TOTOYHIUMHA
norpebamu, noTiM 3 IIpoaykTiB Ui HaKONMYEHHS KOIITIB Ta OTPUMAHHS NPOLEHTIB 3a TaKUMHU
HaKOIMYCHHSIMHU;

3.7.4.7.2. 13 CyOpaxyHKiB B TPHBHI:
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e crnouatky BnacHi komrtu Kiienrta i3 CyOpaxyHkiB [IpoaykTiB juisi po3paxyHKiB 3a
NOTOYHUMH TmoTpebamH, 3a BiacyTHocTi/HemoctaTtHocTi — 13 CyOpaxyHky B TpuBHI llpomykry mis
3apaxyBaHHs Ta BUIIaTH ColiaIbHUX KOIITIB, OTIM 13 CyOpaxyHkiB [IpoayKTiB /yIsi HAKOIIMYEHHSI KOIITIB
Ta OTPUMAaHHS MIPOLEHTIB 32 TAKUMH HAKOITMYCHHSIMU;
® B OCTaHHIO 4Yepry CIHCYIOThCS KpeAWTHI Komrtu B Mexax Jlimity Jlo3BojeHOTO

oBepapadry.

3.7.4.8. YeproBicTh CITUCAHHS KOIITIB TAKOXK 3aJICKHUTH BiJl BUIY ONEparlii, HAaIpUKJIaI, TP OTPUMaHHI
TOTiBKM 3 BUKOpucTaHHsAM Kaptku mpioputetHuM CyOpaxyHKOM JUis CHHCAaHHS KOWITIB Oyae BHU3HAUEHO
Cy06paxyHoxk, Bigkputuii 1uis [lakery 3 TapuduuMm manom, ne po3mip Kowmicii 3a mro mociiyry HaiMeHIIUH.

3.7.4.9. Slxmo no Cmapr-kapTku npueanaHo kinpka Ilponykris (3 Binnmosinnumu CyOpaxyHKamu) 3
OJTHAKOBHM I[IJIbOBUM MPH3HAYCHHSIM, KOIITH CITUCYIOTHCS Y UEProBOCTI BiIKpUTTs Takux CyOpaxyHKIB.

3.7.4.10. Ilpu obcayroByBaHHi omepauiii mo PaxyHKy, BUKOHaHUX 3 BHUKOpUCTaHHSAM KapTok,
3aCTOCOBYIOThCS Tapudu, nepeadayeHi BiagnoigauM Tapudaum mianom s BignosigHoro [Ipoaykry. [Ipu
pO3paxyHKax 3a oneparii€ro, BAKOHAHOIO 3 BUKOpUCTaHHAM CMapT-KapTkH, 1o 00’ennye Kinbka [IpoaykTis,
3aCTOCOBYIOThCS Tapu(u, nependaveni BiamoBimHumu [Ipogykramu, npuenHanumu a0 CMapT-KapTKH, 3
ypaxyBaHHSIM BH3HAYCHOI BWINE YEPrOBOCTI CIUCAHHS KOIMITIB. SIKIIO cymMa OJHIi€l TUIATIXHOI omepartii
pO30MBaEThCA HA KUTbKA YACTHUH ISl BiTOOpakeHHS B 00Ky 3a KimbkoMa CyOpaxyHnkamu [IponykTiB (depes
HEJIOCTAaTHICTh KOIITiB Ha mepuriii KapTmi), 10 KOXXKHOI 13 TaKuX YacTUH CyMH OIepaiii 3aCTOCOBYIOTBHCS
OKpeMi po3MipH TapudiB 3TiTHO 3 BiAMOBIAHUMH Tapu(HUMHU IJIAHAMH.

3.7.4.11. YeprogicTh ciucaHHs KOMTIB 3 PaXyHKYy 10 omnepariisix 3 BUKOpucTaHHsIM CMapT-KapTKH, 110
BU3HavYeHa UMK [IpaBuwiamu, Moxe OyTu 3MiHeHa baHkKOM y MOpsAKy, BH3Hau€HOMY MyHKTY 1.7. mmx
[IpaBun. ¥V pasi notpedbu KiieHTa Ha BIacHUN PO3CyH PETYIIOBATH YEPTOBICTh CIIMCAHHS KOMmTIB 32 CMapT-
KapTKOIO, TaKe pEeryjloBaHHA MOXXE BHKOHYBAaTHCS IUISXOM TMpueNHaHHA/BiA eaHaHHa CyOpaxyHKyY
BignosigHoro [Iponykry Bix CMapT-KapTKH.

3.7.5. TIIpoayxr SMS-banking

3.7.5.1. 3 Meror0 oOMeXEHHsS PU3HMKIB HECAHKIIIOHOBAHOTO BHKOpUCTaHHS KapTku, HaleXHOro Ta
3py4YHOTO KOHTpOJIIO cTaHy KapTKOBOro paxyHKy, ONEpaTHBHOIO OTPUMAHHS NESKUX IHIINX OaHKIBCHKUX
nociyr bank Britouae 1o ITakeris [Tpoxykt SMS-banking sik HeBia eMHy ckinanoBy [lakery.

3.7.5.2. CtopoHr JTOMOBWINCH, IO iHPOPMYBaHHS TPO BHKOHAHI omepamii 3a CyOpaxyHKoM (3
BUKOPUCTaHHSAM Ta Oe3 BHKopucTaHHS Kaprok) Oyzae 3ailicHioBatucs Ha Homep MoOuibHOro TenedoHy
Kiienra, Buznauenuit Kiienrom mist [poaykty SMS-banking (ocHoBHuUIA a00 go1aTKOBHIT). Y pasi moTpedun
3abe3neunt JloBipeHy ocoOy iH(opMyBaHHSAM Ipo BUKOHaHI omepalii 3a CyOpaxyHkom, KiieHT moxe
3amoBUTH noaatkoBuit [Ipogykt SMS-banking. Knient Mmoxxe 3mintoBati Homepu MoO1UIbHUX TenedoHIB JIs
cBoix [IpoaykriB SMS-banking npotsirom ctpoky nii JloroBopy misixom nojanss 10 banky nucbMoBHX 3asiB.

3.7.5.3. Orpumytroun [ToBigomieHHs ipo MpoBeaeHHs onepartiii 3 Kaptkoro, KitieHT Mae MOXKITUBICTD
BiJJpa3y BIACTEKUTHU CIIPOOH i HECAHKI[IOHOBAHOT'O BUKOPUCTAHHS (y TOMY UMCIII BAKOPUCTAHHS 11 IUIaTIKHUX
PEKBI3UTIB) Ta BXKUTU Y 3B’SA3KYy 3 I[UM HEOOX1JIHI 3am0o01KHI 3aX0AM I10JI0 YCYHEHHs pU3HUKY (DIHAHCOBUX
BTpAT.

3.7.5.4. Ticna crutatu BapTocti [lakera 3 IIpogykTtom SMS-banking bank 3a ¢akTom npoBeneHHS
onepauiii 3a KaprkoBuMm paxynkom/CyOpaxyHkoM Ta/a6o 3 KapTkoro Hajcunae Bianosiai [Toinomnenns Ha
Howmep mob6inbHOrO0 Tenedony Kiienra, Buznauenoro Kiientom nis [poaykry SMS-banking. [ToBigomnenHs
MO’K€ MICTUTH 1H(OpMallito PO yac 1HIiF0BaHHs oreparlii (KHiBChKHI 4ac), BAIIOTH 1 CyMy ornepallii, OCTaHH1
yotupu mmppu Kaprtku, cratyc 3a Apropusauiero. bank moxxe 3miHtoBatu ¢opmar IloBinomiens s
3pYYHOCTI X BUKOPHUCTAHHS.

3.7.5.5. Kmient moxe BimmoButHcs Bin IIpogykty SMS-banking Ta Hamatu a0 BiamiieHHs baHky
BIIMOBIIHY MUCHMOBY 3asiBy. KiTieHT MOXke THMYacoBO MPUIMHUTH KopucTyBanHs [IpoaykTom SMS-banking
IIJISIXOM 3BEPHEHHS 10 BifjijeHHs baHKy 3 BiJIMOBIIHOIO MHCHMOBOIO 3aBOI0 A00 IIISXOM TeIePOHHOTO
3BepHEeHHA 10 KOHTaKT-IeHTpY.

3.7.5.6. BigHoBIeHHs MOXIUBOCTI KopucTyBaHHA [Iponykrom SMS-banking 3/iiiCHIOETBCS IIIXOM
3BepHEHH 10 baHKy 3 BIAMOBIAHOIO MUCHMOBOIO 3a51BOI0, a00 MIITXOM TesieOHHOTO 3BepHEHHS 10 KOoHTaKT-
nentpy. bank ingopmye Kiienra mopa3sy npo ¢axt minkiroueHHs/BiakmoueHHs [Ipoaykry SMS-banking
NUISIXOM BijinpaBieHHs BianosigHoro [ToBimomnenus na Homep moGinsHOTO Tenedony Kiienra.
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3.7.5.7. bank 3a6e3neuye MOXKIUBICTh oTpuMaHHs KiienTom iHbopmarii oo BurpatHoro 6amancy
3a Kaptkoro (CyOpaxynkom), mojo reHepaitii HoBoro [TIH-kony, momo brnokysanns/Po3onokysanns KapTkw,
1010 OTPUMaHHA MiHi-BUNIMCKH 3a CyOpaxyHKoM micis BianpasieHHs KiieaTom BianoBigaux SMS-3anutiB
BCTaHOBJIEHOro (opmary (mabmony). Homep tenedoHy s HampaBiieHHS TakuxX 3amuTiB Ta (opMmaTH
(1raGoHM) 3anuUTIB 3a3HaueH1 Ha 3BOPOTHIN cTtopoHi KapTku. Taki SMS-3anutu KinieHT Moke BianpaBisiT|H
BUKITIOYHO 3 0ocHOBHOTO Homepa MoOinpHOTO Tenedony.

3.7.6. TIpoayxktu Moo6iibHuii 6aHKIHT Ta IHTepHeT-0aHKIHT

3.7.6.1. bank Hamae moxnuBicTh KimieHTy auctaniiinoro goctymny a0 Kaprtkooro paxynky/Kaprtok 3
METOI0 OTpUMaHHS HUM [H(pOpMaIiifHUX MOCIYT, BIIKPUTTA KapTKOBUX PaxyHKiB, 3aMOBJIEHHs [lnaTixHuX
KapTOK Ta 31HCHEHHS IJIaTeXiB 3acobamu crieniaibHoro [lnaTixHoro 3acTocyHky abo yepe3 Cait banky. 11
[IpoaykTu TakoX peKOMEHOBaHi JUIsl OnepaTuBHOrO KOHTpoito Kimientom crany KapTtkoBoro paxyHky Ta
Bcix CyOpaxyHKiB, 3HIKCHHsS PH3UKIB HECAHKIIOHOBAHOTO BUKOpUCTaHHA KapTku, Ta MOMKIJIMBOCTI
3IHCHIOBATH MepeKa3 KOIITIB, B TOMY Yucii Ha iHmI Paxynku/CyOpaxyHKH (32 YMOBH HasiBHOCTI T€XHIYHOI
MO>KJIMBOCT1), OTIepaIlii o0 KyMiBJi/Ipo1aKy 1HO3eMHOI BaJIIOTH, CTUIaYyBaTH KOMYHaJIbHI Ta 1HIII MTOCIYTH
Cy0’€KTaM rocroaproBaHHs.

3.7.6.2.3amoBneHHss MoOiTbHOTO OaHKIHTY 3JIMCHIOETHCA MUISIXOM CaMOCTIHHOTO (0COOUCTO
Krientom) BcTaHOBIEHHS pekoMeHnoBaHOTO bankom [InaTiKHOTO 3aCTOCYHKY Ha MOOUTBHOMY MPHUCTPOi
Kiienra. [HCTpyKI1isl BCTaHOBJIEHHSI TAKOI'O MOOUIBHOTO JOJATKY, peecTpallii KopucTyBada Ta KOPUCTYBaHHS
MoGinpHuM OaHkiHTOM po3mimeHa Ha Caiiti banky y po3aini «EnekTpoHHMA GaHKIHT.

3.7.6.3. KopucryBanus Mob6inbHuM 6ankinrom/Inrepuer-0ankinrom nependadae peecrpariito Kiienra
B Cucremi JIBO, #ioro ABropusanito bankom sik Kiienra, Ta aprentudikarnito KimienTa npu KO)KHOMY BXO/11 B
Cucremy 1BO (3a iMeHeMm kopuctyBauya Ta Ocobuctum naposiem). IIpu peectparii kopuctyBaya Ta ioro
yemimHii ABropusanii bank naacunae Kmienty IloBimomnenns 3 OTP-mapomem mnst migTBepKeHHS
peecTpairii.

3.7.6.4.Tlicnst ycmimHoi peectpanii KopucTyBada baHK Hajae mociIyrd B Mexax (DYHKIIOHAIBHOCTI
MoGinbHoro 6ankinry/IurepHer-6ankinry 3a ioro paxynkamu/CyOpaxyHkamu Ta 3a BcimMa KaprTkamu, siki
emitoBaHi abo OyayTh emitoBani KitieHnry.

3.7.6.5. /i1 HamexHOro KopucTyBaHHS MoOineHUM OaHkiHrom/IHTepHeT-0ankinrom KiieHt
3000B’s13y€ThCs 3a0€3MEYUTH HA MPUCTPOSIX, 3 AKUX Oy/e 37a1icHIoOBaTUCh TiakIoueHHs 10 Cucremu J1bO,
BCTAHOBJICHHS JIILIEH31HHOI'0 aHTUBIPYCHOTO IPOTPaAMHOT0 3a0€3MeUYEeHHs Ta MOCTIHHE CBOEYACHE OHOBJICHHS
0a3 BIpYCHUX CUTHATYp aHTUBIPYCHOTO MPOTPaMHOro 3a0e31eyeHHs .

3.7.6.6. IIpu otpumanHi Inpopmaniitnux Ta po3paxyHkoBux nociyr 3acodamu Cuctemu 15O KiieHnT
Ma€ JOTpUMYBaTHCA MpaBuil Oe3neku KopuctyBaHHS MoOuibHUM OaHKiHroMm/IHTEpHET-0aHKIHIOM,
Bu3HaueHux uumu I[IpaBunamu. Hixto He mae mpaBa Bumarat Bin KiieHTa po3kputu iHpopMmalioo mpo
Ocobuctuit maponp ta/abo npo OTP-mapomni; Oynb-ske 3BepHeHHs 10 KilieHTa 3 METOIO OTpUMAaHHS TaKoOi
iHpopMarii € maxpaicbkoro crpoboro goctyny a0 komriB KiieHta, npo sky KiieHT nmoBuHeH HeraitHO
NoBiIOMHUTH BaHK nusixoM TenegoHHOTo 3BepHEeHHs 10 KOHTaKT-IeHTpY.

3.7.6.7.CTOpOHM JOMOBMJINCH, 10 EJEKTpOHHMH TOKYMEHT Ha 3JiHCHEHHs omeparii 3acobamu
Cucremu JIBO BBakaeThCs TakuM, 110 1HiIHoBaHUM KitieHTOM, 0popmIteHn# BIAMOBITHO 1O BUMOT YHHHOTO
3aKOHOJIaBCTBa YKpaiHM, Ta IOPUIUYHO HPUPIBHIOETHCA 10 JOKYMEHTa, oTpumaHoro Bif KiieHta Ha
nanepoBOMy HoCIi Ta MiAMKCAHOTO HUM BJIACHOPYHY.

3.7.6.8. CTopoHH DOMOBHIINCH, 10 EIEKTpOHHWI pPO3paxyHKOBHH IOKYMEHT, HamaHui 10 baHky
3acobamu Cucremu JIBO, minrBepmxkyerhes/minnucyerbes KiieHToM ENEKTpOHHMM MHiANHUCOM y TakUl
cnoci0: BBeneHHsAM Kiientom OTP-napomio, otpumanoro Big banka y [ToBinomnenni Ha Homep Mo6inbHOTO
tenedony mig yac ctBopeHHs EnexTpoHHoro nokymeHnTa. Bei mokymentu, onepaitii Kirienra, 1o iHIIiI00TbCS
B €JIEGKTPOHHOMY BUIJISIZII Ta MiANUCAHI/MIATBEPKEH] 3a JOOMOror EIeKTpOHHOro mianucy, BBaXarThCs
TaKUMHU, 10 MiANUCaHi BiIacHOpYYHMM mianucoMm Kiienta. EnekTpoHHMI mianmuc He Moxke OyTH BU3HAHO
HeIIMCHUM 4Yepe3 Te, 10 BIH HE Ma€ CTaTycy KBali(hiKOBAaHOTO €JNEeKTPOHHOIO MiJIUCY YW uyepe3 Horo
€JIEKTPOHHY (GOpMY.

3.7.6.9. Henoinomnennst Kitieatom banky npo Btpary a6o 3miny Homepa moOGinpHOTO Tenedony
3BUIbHAE BaHk BiJ Oyab-sK0i BiJMOBIJATBHOCTI, 110 MOKE€ BUHUKHYTH Y 3B’SI3KY 3 BiJNpaBieHHsAM bankom
Knienty OTP-naposiiB Ta mojanbIiuM MiATBEPHKEHHSIM IIJIATEKIB.
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3.7.6.10. Kimient moxe BimmoButHcs Bin [IpoaykTy MoOinbHmii 6aHkiHT/[HTEpHET-0aHKIHT MUISIXOM
3BepHEeHHS /10 baHKy 3 BiIMOBIIHOIO MMCHMOBOIO 3as1BOIO PO OJ0KyBaHHs KopuctyBaua B Cuctemi JJBO. [Tpu
IIbOMY, HaJaHHS MOCIyr B Mexax Lporo I[IpoaykTy npunuHserbcs baHkoM He Mi3HIIIE HACTYIHOTO
BaHKiBCBHKOTO [IHSI, HACTYITHOTO 3a JTHEM OTpuMaHHs bankom BimnoBimHoi 3asBu KiienTta. BimHOBIECHHS
MO>KJIMBOCTI KOPUCTYBaHHS MoO1IbHUM OaHKiHTOM/[HTepHET-0aHKIHTOM 31HCHIOETHCS ITUISIXOM 3BEPHEHHS
1o banky 3 BiAMOBITHOIO MUCHMOBOIO 3asBOI0 200 HUIAXOM Tele(OHHOTO 3BepHEHHS 10 KoHTakT-IeHTpy.
KitieHT Mae MOXJIMBICTh CaMOCTIMHO 3a0JIOKYBaTH CBili OOJIIKOBHH 3amyC KOPUCTYBada MIJISTXOM BBEIICHHS
TpUYi MOCTITF HEBIPHOTO TApOJIs.
3.7.7. Iinkaoyenns nocayru «KoHcbep:k-cepBicy»
3.7.7.1. lepkarensim KapToK Moke OyTu HamaHa mociyra «KoHchepxk-cepBic» Big MasterCard/Visa.
[Tocyra nepenbavae iH(oOpMaIliiHy MIATPUMKY Ta OpraHi3alliiHy JOMOMOTY, siKa mpaimtoe 24 roauHu Ha
100y, 7 IHIB HA THXK/IECHB 110 BCbOMY CBITI.
3.7.7.2. Tlocnyra «KOHCBEpXK-CEPBIC» HAMAETHCSA JIMIIE 3a YMOBH BIJICYTHOCTI IPOCTPOYCHOI
3a00proBaHOCT] 32 MEPIOJUYHUMHU KOMICisIMM, HapaxoBaHUMH 3a TapupHHMHU IUIaHaMHU, B paMKax SKUX
umnymieHa(-1) Kaprka(-n).
3.7.7.3. lepkatenb MOXKe 03HAMOMHUTHUCH 3 yMOBaMU «KOHCBHEPK-CEPBICY» Y TOMY YHUCII 3 TIEPETIKOM
MoskuBux nociyr MasterCard/Visa Koncwepxk Ta iHmor inopmariietro, Ha Caiiti banky.
3.7.7.4. Insa nigxmouenns Kaptku no «KoHcbepk-cepBicy» JlepikaTento HEOOXiqHO 3BEPHYTHCS J10
Konrakt nientpy banky Ta 3aMOBUTH MiJKIIOUEHHS TOCIYTH.
3.7.7.5. Binxmouenns Kaptku(-ok) Big MasterCard/Visa KoHcrepik BiOyBaeThes y pasi:
- 3BepHeHHs Kiienta mopo Binkmodenns Big MasterCard/Visa Koncrepik;
- 3minu Tapuduoro mmnany Ha Tapuduuil niaH, skuil He nependadae HaJaHHS IMOCITYTH
«KoHcrepxk-cepBicy;
- 3akpurts Kaprku, mo O6yna niakmoueHa 1o nociayru «KoHcbepik-cepBicy»;
- 3aBepuieHHs TepMiHy il KapTku, 1o sixoi miakimrodeHo nociyry «KoHcbepik-cepBic» Ta
BIZIMOBU BiJl IEPEBUITYCKY Ha HOBHI TEPMiH.
3.7.8. Tligk/jar04eHHS MOCIYTH MeIMYHOI0 CTPAXyBaHHS
3.7.8.1. lepxatenp KapTKH MOKE MPUAOATH MOCIYTY JOOPOBUIFHOTO KOMIUIEKCHOTO TYPHCTUYHOTO
CTpaxyBaHHs y maptHepiB banky, gkio 1e nepenbdaueHo ymoBamu [Ipoaykry.
3.7.8.2. [Iporpamoro nepedavueHO HAJAHHS Ta OIUIaTa MEAWYHOI JOIIOMOTH, HEOOX1THICTh SIKOi MOYKeE
BUHUKHYTH I11]] 4ac MOJA0POKI 32 KOPJIOH, BHACIIOK PalTOBOTO 3aXBOPIOBAHHS a00 HEIIAaCHOTO BUMAJIKY.
3.7.8.3. Jlepkarenp MOke€ O3HAHOMHTHCH 3 YMOBAMH CTPaxXyBaHHS y TOMY YHCII 3 TEPeNiKoM
MOYJIMBHX MOCTYT Ta iHIIOO iH(opMarltieto, Ha Caiiti banky.
3.7.9. Tiakaw4YeHHS MOCIYTH PeryaspHUil miaTix
3.7.9.1. KnieHT Moxe Hamatu jaopydeHHs baHky camocTiiiHO, 0e3 HaJaHHS OKpPEeMHUX IJIaTIKHHUX
nopyueHb KitieHTa, 3ailicHIOBaTH mepepaxyBaHHsS KOIITIB y (opmi peryispHoro miarexy 3 KapTkoBoro
paxyHky/CyOpaxyHky Ha CyOpaxyHOK, BiakpuTHii 3a [IpongykTom Pro-3anac (gani — Perynspauii miatix).
3.7.9.2. BcranoBneHHst PerymspHoro miatrexy 3AiHCHIOEThCS IIISIXOM TepepaxyBaHHS YaCTHHH
KOILTIB Bl cyMH sika Haaiinuia Ha KapTkoBuii paxyHok/CyOpaxyHOK JUIsl iX MOJAJIbIIOTO 3apaxyBaHHS Ha
CybpaxyHok, Biakputuii 3a [Ipogyktom Pro-3anac.
3.7.9.3. lopyuenns Kiienra Ha nepepaxyBaHHs PerynspHoro niarexy 371HCHIOEThCS Ha Mi/ICTaBi:
- HaJeXHUM 4YMHOM odopmieHoi 3asBM Ha 3MiHY mnapamerpiB obOciayroByBaHHS CyOpaxyHKY
BCTaHOBJIEHO1 baHKkoM (opmH, siKa € HeBiJ €MHOIO YacTHHOIO JloroBopy;
Ta/abo
- BiAmoBimHOI ycHOi 3asBu KitienTta, HamaHoi omepatopy KonrtakT-mieHTpy (mami — 3asBa depes
KonTtakTt-1ienTp), miciast ycmimuoro npoxouxkeHHst Kiienrom npouenypu Inentudikanii y Konrakr-neHTpi
3rigHo 3 nyHkToMm 1.5. mux IlpaBun, Ta 3a ymoBu HasBHocTi y Kiienta Bigkputux KaptkoBoro
Paxynky/CyOpaxyHKy, 3 SKOTO 3IiiiCHIOBaTUMETbCS crucaHHs Perymsphoro miarexy ta CyOpaxyHKY,
BigkpuToro 3a [Ipoxykrom Pro-3anac.
3.7.9.4. Bamora KaprtkoBoro Paxynky/CyOpaxyHKy, 3 SKOTO 3/A1HCHIOBaTUMETHCS CIIMCAHHS
Perynsipaoro mnatexy Ta Bamora CyOpaxyHKy, Binkpurtoro 3a [Ipoaykrom Pro-3anac moBuHHI CITiBIaaTH.
3.7.9.5. BukonanHns PerynspHoro miarexy 3A1HCHIOETbCS MICIs MOTAIIeHHs 3a00proBaHOCTI Mepen
bankoM (B ToMy umcii, HECaHKIIIOHOBaHOi 3aboproBaHocTi, 3a0oproBaHocti 3a Jlimitom Jlo3BosieHoro
oBepapadTy, 3a HapaXOBaHMMHU NpOIEHTaMH 3a KopucTyBaHHs Jlimitom J[lo3BoieHoro osepiapadTty, 3a
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Kowmiciero 3a HagaHi mocinyru baHkow (B T.4. BUCTABIEHOIO /IO OTUIATH IIOJACHHOIO KOMICI€HO (32 HasIBHOCTI),
HapaxoBaHMMH HITpadgamu (3a HASIBHOCTI), 1HIIUMH KpeauTamu, oTpuManuMu Kiientom B Banky (AKio
TaKUMHU JJOTOBOpaMHU IrepeadadyeHe JoroBipHe CIUCAHHS KOIITIB), TOIIO), Ta 32 YMOBU JJOCTaTHHOTO 3AJIUIIKY
Ha KaptkoBomy Paxynky/CyOpaxyHKy Ha KiHEIb ONIEpalliiHOTO JIHS IaTH TIepepaxyBaHHs IPOIIOBUX KOIITIB

3.7.9.6. KitieHT 3000B’s13aHul BIpoaOBXK 3 (Tphox) baHKIBCHKHMX JHIB 3 JaTH NMpOBEACHHS bankom
PerynspHoro mnarexy, nepeBipuTH ()akT BUKOHAHHS Ta BIAMOBIAHICTH 31ilicHeHOTO Bankom mepekasy, a
caMe: CyMH KOIITiB, OaHKIBCBKMX PEKBI3UTIB PaxyHKY, Ha SKHH IepepaxoByBajach Taka CyMma KOIITIB,
(dakTHUHUM 00CTaBHMHAM Ta YMOBaM, 3a3HaUCHUM Y BiATOBiAHIN 3as1Bi Ha 3MiHY MapamMeTpiB 00CITyrOByBaHHS
Cybpaxynky/3asBi uepe3 KoHTakT-1leHTp. Y BUMNAIKy BUSBJICHHS HEBUKOHAHHS PerynspHoro miartexy adbo
Oy/b-sIKOT HEBIIMOBIIHOCTI, IPOTATOM TOTO XK JHS IMHCHMOBO TMOBIAOMUTH TMpo Iie¢ baHK, 3’SBUBIIUCH 0
banky ocobucro..

3.7.9.7. Y pasi, akmo Kiient nporsarom 3 (Tppox) baHKIBCbKMX JHIB 3 JaTW BUKOHaHHA baHkom
PerynsipHoro miarexy, He MOBiIOMUB baHk Mpo HEBUKOHAHHS ab0 HEBIAMOBIIHICTH MpoBeAeHoro bankom
PerynspHoro minatexxy pakTudyHMM OOCTaBMHAM Ta yMOBaM, 3a3HaYCHMMH B 3asiBi Ha 3MiHY IMapaMeTpiB
ob6cnyroByBanns CyOpaxyHnky/3asBi uyepe3 Konrakr-ientp, KimieHT He Mae nmpaBa Ha BiIIIKOAyBaHHS Oy/b-
SKUX 30MTKIB, 3yMOBIICHMX HEBHUKOHAHHSAM ab0 HEBiAMOBiAHICTIO PerymspHoro mmatexy QakTHuyHHM
oOcTaBMHaM Ta ymMoBaM 3asiBU Ha 3MiHY napameTpiB oOcinyroByBaHHs CyOpaxyHKy/3asBu uepe3 KoHTakt-
HEHTP IIOJI0 CIUIATH PerynsipHuX IaTexiB.

3.7.9.8. Kowmicisg banky 3a HaaHHs MOCIYT MO0 3A1iICHeHHs PerynsipHux miaTexis 3riIHO 3 YMOBaMHU
BIAMOBINHOI 3asBM Ha 3MiHYy mapameTrpiB obOciayroByBanHs CyOpaxyHky/3asBu dyepe3 KoHTakT-LIeHT,
crutauyethest KirieHToM B po3Mipi, BCTAHOBICHOMY BiAnoBiqHUM TapudHUM MIaHOM, HAa MOMEHT 3/iHCHEHHS
PerynspHoro miatexy, skmo iHme He BcraHoBIeHO Tapudunmu mnanamu no KaprkoBux PaxyHkax.

3.7.9.9. IlpununenHs BUKOHaHHA bankoM PerymspHoro mmarexy 37iHCHIOETHCS HUIIXOM MOJAHHS
KitieaTom 0 BaHKy BiIIOBIAHOT MUCHMOBOI 3asiBU MOYMHAOYH 3 BKA3aHOI B Hill 1aTH.

3.7.9.10. ITonoBnenns 3aiiicHeHHs PeryisipHoro miarexy 31HCHIOETHCS IIISTXOM MOJaHHS:

— HOBOI 3asBU Ha 3MiHy napameTpiB o0ciyropyBanHs CyOpaxyHKy 10 banky;

- oneparopy Konrakr-nieHTpy HOBOI 3asBu uepe3 KOHTAKT-IEHTp Micisl YCHIIIHOTO MPOXOKEHHS
Knientom npouenypu Inentudikanii y Kontakr-nientpi 3rigHo 3 myHkrom 1.5. mux [Ipasu.

3.7.10. OCOBJINBOCTI BUKOPUCTAHHS CEPBICY VISA ALIAS

3.7.10.1 [na oTpuMaHnHs nepekasy 3 IlnaTixHOI KapTKU 32 HOMEPOM Tesle(hOHY 3 BUKOPUCTAHHSIM
Cepgicy VISA ALIAS HeoOxinHo mpoitu mpouenypy Peectpanii y Cepsici.

3.7.10.2. ns Peectparii y Cepsici VISA ALIAS HeoOxiaHO:

° matu IIK Visa abo Mastercard;
OyTH 3aKOHHUM JIep)KaTeJIeM TUIaTiKHOT KapTKH;
MaTH YUHHUN HOMEp MOOIIBHOTO TenedoHy;
IPUB’SI3aTH IJIATLKHY KapTKy J0 YUHHOT'O HOMEPY MOOIJIBHOTO TeIe(OHY;
BBECTH CBO€ IM’sI Ta MEPILY JITepy NpPi3BUILA;

) BBECTU aJIpeCy €ICKTPOHHOI ITOLITH.

3.7.10.3. [lepxarenp Hece MOBHY BIANOBIAAIBHICTH 3a JOCTOBIPHICTH Ta TOBHOTY MJAaHUX, SKI
HajaroThes Uit Peectpanii. bank He Oepe Ha cebe 3000B’s3aHHS 3/IIMCHIOBATU NEPEBIPKY JTOCTOBIPHOCTI
HaslaHoi iH(popMartii.

3.7.10.4. ep>xaTenb MoKe 3/1iiCHIOBAaTH repeka3n B MoOuTbHOMY OaHKIHTY 32 HOMEpaMH TeleoHIB
3apeecTpoBaHuX KopucTyBauiB Cepaicy.

3.7.10.5. Tlpu 3MmiHi 3apeecTpoBaHOr0 HOMEpPY Tenedony Jlepxarens 3000B’13aHUI HETAHHO BHECTH
3MiHHU A0 cBoro obuikoBoro 3anucy y Cepsici VISA ALIAS 3a nonomororo Mo6ibHOTO OaHKIHTY.

3.7.10.6. Jlns 3MiHM IUIAaTDKHOI KapTKH, IMPHUB’SI3aHOI 10 3apeecTpOBAHOTO HOMeEpY TenedoHy,
3apeectpoBanuii kopuctyBad CepBicy 3000B’s13aHUI BHECTH 3MIHH JI0 CBOTO 00JikoBOTO 3anucy y Cepaici
VISA ALIAS 3a nonoMororo MoOUIbHOTO /IHTepHEeT-0aHKIHTY baHKka-emiTeHTa MIaTIKHOT KapTKH, sika Oyze
BUKOPUCTOBYBATHUCH JIJIsl OTPUMAHHS KOIITIB 32 HOMEPOM Tesle(hoHYy.

3.7.10.7. baHk He Hece BiAMOBIAATBLHOCTI 3a 30UTKH, SKi MOXYTh BUHUKHYTH 4Yepe3 HEOTPUMAaHHS
IPOLIOBHX KOIITIB SIKIIO:

- Ilpup’s3ana muati>kHa KapTka Oyna 3aKpuTa, BTpaueHa, 3a0JI0KOBaHa abo cTaia HEIOCTYITHA IS
3IHCHEHHS olepallii 3 IHIIUX MPUYHH;
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- 3apeectpoBanuii kKopuctyBad CepBicy HaJaB HEMOBHI, HEAKTyaJdbHI a00 HEKOPEKTHI JaHl MI0JI0
HOMepy Tenedony mix yac Peectpaiii abo 3MiHM TaHUX;
- 3apeectpoBanuii kopuctyBau CepBicy HajaB BIJIPaBHUKY KOIINTIB HEMOBHI, HEaKTyajdbHI abo0
HEKOPEKTHI JIaH1 o0 HoMepy Tenedony.
3.7.10.8. Axmo 3a HomepoM Tenedony lepxkarens 0yio 3apaxoBaHO MOMUIKOBUM IIJIATIK,
Jeprkarenb 30008’ s13aHUI TOB1IOMUTH TIPO 1€ BaHK 1 CpUsATH MOBEPHEHHIO IPOIIOBUX KOIITIB
BIJIMPAaBHHUKY KOIIITIB.
3.7.11. lIpoaykr «ellinTpumrar»
3.7.11.1. Ipoxykr «ellinTpumka» po3poOJIeHHWH Ta BHUKOPHUCTOBYETHCA B paMKax AepKaBHOI IPOTpaMu

«ellinTpumka» 3aTBeppkeHOil 3rimHo moctanoBu KaOinery MinictpiB Ykpainu Bim 09.12.2021 p. Nel272  «[lesxi
NUTaHHs HaJaHHs JOooMOTH B pamkax [Iporpamu «elligrpumkay (nani y mianyskri 3.7.11 —IIporpama) auist oTpuMaHHS
noroMoru B pamkax IIporpamu.

3.7.11.2. Binkpuru IIpoaykt «ellinrpumka» moxyTs Kiientun banky - ¢isuuni ocodwu, siki aBTopusyBajach Ha
IToptami His1, 30kpema depe3 MoOiLTbHIM momaTok (is);

3.7.11.3. Bigkpurts KaptroBoro paxynky 3a Ilpomykrom «ellinTpumka» 3niricHioeThesi KimieHTam Ha ymoBax
JUCTaHIIMHOTO 00CITYroByBaHHS BU3Ha4eHOTo B 1.1.5 nux [IpaBun abo ocobucto Ha BigaineHHi banky.

3.7.11.4. 3apaxyBanus Ha KapTkoBuii paxyHOK OJHOPa30BOi JOMOMOTH 3IIMCHIOETHCS HA MIJCTaBl pEECTPIB
OTPHMYBAayYiB IOTIOMOTHY B pamkax [Iporpamu.

3.7.11.5. bank noxae iHpopMariiro moxo BiAKkpuTTs KapTkoBoro paxyHky, mpoBejeHi omeparlii 3a KapTkoBum
paxyHKOM, CyMH BHUTPAa4€HHUX KOIITIB, 3akpuTTs KapTkoBoro paxyHky mo MiHicrepcTBa mudpoBoi TpaHcdopmarii
VYxpainu, MiHicTepcTBa ekoHoMikn Ykpainu. Kimient ininitotoun Binkputtsi KapTkoBoro paxynky 3a Ilpomykrom
«ellinTpumka» Hamae baHKy 3rofy Ha pPO3KPHUTTSA 3a3HAUEHOI Yy TMOMEPEAHBOMY pedeHHi iHdopMariii, M0 MICTHTH
0aHKiBCbKY TAEMHUIIO Ta epcoHambHi AaHi Kiienra MinictepcTBy nmdpoBoi Tpancdopmanii Ykpainu, MiHicTepcTBy
eKoHOMikM Ykpainu, [epkaBHomy mignpuemcTBy «Jlisi», AT «Oman0ank» y pamkax peajizaiii npas Kiienra oo
OTpUMaHHs JomoMoru 3a [IporpaMoro Ta miATBEPKYeE, IO BUMHEHHS baHKOM [iif, BKa3aHMX Yy LbOMY ITiJITYHKTI
[IpaBwi, BiANOBIa€ BUMOraMU YHHHOT'O 3aKOHOJIaBCTBA Y KpaiHU.

3.7.11.6. HeBukopucTaHi KOIITH IPOTITOM JECATH ONIepaIliifHIX THIB TepepaxoByOThcs baHkoM Ha paxyHOK AT
«Omanbank» 3a 3as1Bor0 KitienTa y pa3si 3akputTs paxyHky bankom 3a 3asBoto Kiienra.

3.7.11.7. 3akpurts KapTkoBoro paxyHKy 37iiicHIOeThCsl baHkoM 3a 3asBot0 KitieHTa B Oy 1b-SK1ii Yac.

PO3A1JT 4. OBCJIOYI'OBYBAHHA JEITO3UTHUX PAXYHKIB
4.1. YMOBMU BIAKPUTTSA TA OBCJHIYI'OBYBAHHS JEITO3UTHOI'O PAXYHKY

4.1.1. B mexax nux IlpaBun y 3asBi-noroBopi, abo y 3asiBi Ha pO3MIIIEHHS JETO3UTY, sKa CTBOpEHa
B Cucremi /IO, Bxnaanuk ¢ikcye KOHKpeTHI mapameTpu oOpaHoro HuM Jlemosuty, B TOMYy YMCII:
HaiiMeHnyBaHHs Aeno3uTHoro Ilponykty (Bun Jemosuty), cymy Jlemos3uty, BamtoTy/OaHKIBCBKHI MeTaln
Heno3uty, Ctpok 30epiraHHs KOIITIB/OaHKIBCHKMX METaJliB, MOKJIUBICTh ABTOIPOJIOHTAIlll, MOXJIUBICTh
JIOCTPOKOBOT'O pO3ipBaHHs 3asBU-A0r0OBOPY, PO3MIp MPOLEHTHOI CTaBKH Ha J[eno3ut, Touo. AKLIENTyBaHHS
Bxnagaukom nwmx I[lpaBun 3m1MCHIOETHCS MIISXOM TIANMUCAHHS 3asBH-JI0TOBOPY ab0 MIISXOM HaJdaHHS
JIOPYYEHHs Ipu 3BepHEHH] 10 KoHTakT-11eHTpy a60 nuisixom ctBopeHHs 3asBku B Cuctemi J15O.
4.1.2. Brxmagauk nopyvae baHky Bimkputw Jleno3wTHUI paxyHOK y pasi 3BepHeHHs 10 KoHTakT-
LEHTPY Ta/abo HuIIXoM cTBopeHHs 3as1BH B Cucremi /IbO y nopsnaky, nependayenomy rumu [IpaBunamu.
4.1.3. B nens po3mimienHs Jlemo3uty ado, SKIIo mepeadadeHo yMoBaMH 3asiBU-I0TOBOPY/3asBU Ha
PO3MIIIEHHS JIeNO3UTYy, B JEHb JIOJJATKOBOIO BHECEHHs KOWITIB Ha Jlemo3uTHHMN paxyHOK (IIOMOBHEHHS
Heno3uty), BxiragHuk 3aiicHIOE TIepeKka3 KOIITiB/Mach OaHKIBCHKOTO MeTany Ha Jlemo3uTHuii paxyHOK abo
BHECEHHs IOTIBKH B Kacy banky y cymi/maci Jlerno3ury, 3a3HaueHoi B 3asBi-10roBopi/3asBi Ha pO3MIilIEHHS
JIETIO3UTY BIJITOBITHO /10 3aKOHOJIABCTBA Y KPaiHU.».
4.1.4. Omnepauis nepekasy KomrTiB Ha J[eMO3UTHUI paXyHOK 3/IIHCHIOETHCS OHUM 13 IIJISXIB:
BHECEHHS T'POLIOBUX KOIITIB Yepe3 kacy baHky;
0€3roTiBKOBOTr0 Mepeka3y KOIITIB 3 paxyHKy BkiagHuka y iHIoMy 6aHKys;
6e3rotiBkoBOro nepekasy kouris 3 [Torounoro/KaprkoBoro paxynky Bkinagnuka B banky;
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4.1.5. Onmeparisa nepeka3dy mMacu 0aHKIBCBKOT0 MeTally y cyMi Jlemosuty Ha JIemo3UTHUN paxyHOK
3MIHCHIOETBCS HUIAXOM mepepaxyBaHHs 3 IlorouHoro paxynky BxmagHuka B OaHKIBCBKMX MeTajax,
BigKkpuTOoro B banky.

4.1.6. 3a mirounmu Jlenmo3utamu, siki nepeadavdaroTh J0AATKOBE BHECEHHS KOIITIB (J1aii — J10IaTKOBI
BHECKH), baHk Mae paBo MpUIMUHUTH (OOMEXHUTH) TaKi TOAATKOBI BHECKH MPpoiHGOpMyBaBIH Briiagnuka y
HOpsIKY mependaueHoMy B myHKTI 1.7. nux [IpaBui.

4.1.7. BHeceHHs TpOIIOBHX KOITIB Ha JI€MO3UTHUN PAaxXyHOK IIJISIXOM BHECEHHS T'OTIBKH B Kacy
Banky Ta iX MOBEpPHEHHS IMiITBEPIKYETHCS KACOBUM JOKYMEHTOM, 3aCBITYCHUM IEYATKOIO Ta ITiIMUCOM
Kacupa. BHeceHHs rpomIoBUX KOIITIB Ha J[eno3uTHHIA paxyHOK HIISIXOM 0€3rOTiBKOBO IepeKasy KOIITIB Ta iX
MOBEPHEHHS MiATBEPAKY€ETHCS BUTUCKOI0 banky 3 Jlemo3uTHOro paxyHky. BHeceHHs 0aHKIBCBKOTO MeTaly
Ha J{erno3uTHUIl paxyHOK Ta HOT0 MOBEPHEHHS MiITBEPAXKY€EThCS BUMIMCKOIO baHky 3 JIeno3UTHOrO paxyHKYy.

4.1.8. OOcnyroByBanusi bankom [lemo3uTHOTO paxyHKY 3/1HCHIOETBCS 3a IJIaTy, y BiAMOBIAHOCTI 3
nirounmu Tapudamu banky, 3 skumu BriagHuk 03HaHOMITIOETRCS 110 YKIagaHHs Jlorosopy.

4.1.9. YV pa3i cmepri BrianHuka, HE3alneKHO BiJ] TOTO, UM 3IMCHIOETHCS YCIAJKYBaHHS KOIITIB
Jleno3uTy 3TiHO 13 3aKOHOM, 3amoBITOM a00 pO3MOPSHKEHHSAM, baHK 3MIMCHIOE BHUIUIATY CYMH/MacH
Heno3uty (dactuHu cymu/mMacu Jlermo3uTy) Ta NPOIEHTIB (YaCTUHU MPOIEHTIB) 32 HUM CHAIKOEMIIIO(SIM)
Bxrmannuka Ha mijncTaBi BIAMOBIIHOTO CBIONTBAa MPO MPaBO Ha CHAAIIMHY abo 03BONY HOTapiyca Ha
oJlepXaHHA cnankoemieM Bxiamauka Jlenosurty (wactuam Jlemno3uTy), 3a pilleHHAM Cyay a0o Ha IiJCTaBi
IHIIMX JOKYMEHTIB 3TiHO 3aKOHO/IaBCTBA Y KpaiHU.

4.1.10. Y Bumajaky, K0 CHAJAKOEMIIIB BKiragauka, BIAMOBITHO 10 HaJaHUX 0 BaHKY JTOKYMEHTIB,
Bil 1BOX 1 Oinblne, JOroBip OaHKIBCHKOTO BKIJIAAy BBaXaeThCs posipBaHuM, a CTpok 30epiraHHs
KOIITiB/0aHKIBCHKUX METaJIiB BBAXKAETHCS MPUIIMHEHUM, Y JIEHb TIEPIIOT0 3BEpHEHHS 10 baHky Oyab-Koro 3i
CIa/IKOEMIIIB IIIOJI0 OTPUMAaHHSI HAJIEXKHOI oMy YacTUHU Jlernmo3ury.

Jlero3uT Ta mpoueHTH 3a TakuMm JloroBopom moBepraioThesi Ha I[lorounuit/KapTkoBuili paxyHOK
Bxnannuka, 3a3Hauenuit y JloroBopi.

4.1.11. Bumuiara Heno3uty (wactmHu Jlemo3uTy) Ta TPOLEHTIB (YaCTUHU TPOLECHTIB)
cnaakoeMito(sim) Brmannuka 3aiiicHioersest 3 [lotounoro/KaptkoBoro paxyHky Bxiagnuka Ha mijncrtasi
JOKYMEHTIB BU3HAYCHUX B MiAMyHKTI 4.1.9 Jloroopy.

4.1.12. V Bumnajakax NMpUMYCOBOI'O CIIMCaHHs KOIITIB (YaCTKOBO abo0 B MOBHIN cymi) 3 Jleno3uTHOro
paxyHKy, nepea0ayeHuX YMHHHM 3aKOHOJABCTBOM YKpaiHHM, a Takox omepanid baHky, moB’s3aHuX 3
BIJICTYIIJICHHSM BKIajHMKOM Ha KOpUCTSH 1HINOI(MX) 0coOu(0Ci0) mpaBa BUMOTH 3a J[eMO3UTHUM 1I0TOBOPOM,
peaizailiero MaifHOBUX MPaB Ha CyMy/Macy KOIITIB/0aHKIBCHKUX METaJiB, 0 3HAXOAATHCS Ha Jlerno3uTHoMy
paxyHKy, Jlermo3uTHUI 1OTOBip BBaXkaeTbesl po3ipBaHuM, a CTpok 30epiraHHs KoUTiB/OaHKIBCBKUX METaJiB
Ha Jlermo3uTHOMY paxyHKy - TpHUNHHIEThCA. [Ipw mboMy mpomeHTH Ha JIemo3UT HapaxOBYIOTHCS Ta
CIUIAUYIOThCSI 3@ MPOLEHTHOIO CTABKOIO BH3HAUEHOIO yMoBaMu JloroBopy MO J€Hb, SKUHM Iepeaye IHIO
MpUNUHEHHA J{oroBopy.

3amumok Ha TakoMmy Jlemo3suTHOMy paxyHKy (y pa3i HasBHOCTI) TepepaxoBYeThCS Ha
[HoTounuit/KaptkoBuil paxyHok Bxiiagnuka, 3a3HaueHuil B 3asiB1-10roBOpi/3asB1l Ha PO3MILIEHHS JETIO3UTY
Bxiagnuka

4.2. TIPOLHEHTHA CTABKA 3A JEIIO3UTOM

4.2.1. TlpomeHTHa cTaBKa 3a JIeMO3WTOM BCTAHOBIIOETHCS BiJMOBIAHO JIO 0OpaHoro BrimagHukoM
BUay Jlemo3uty, Ha piBHI 1F0401 IPOLEHTHOI cTaBKU B baHKy Ha JeHb BIAKPUTTA [[eno3uTHOrO paxyHKy, Ta
3a3HavyaeThes y 3asBi-norosopi. s Jleno3uTis, sKi pO3MIIIEHO HA YMOBaxX ABTOINpPOJIOHTallli, MpPOIEHTHA
CTaBKa BCTAHOBIIIOETHCS Ha PiBHI JAiF0Y01 MPOIEHTHOI cTaBKH y baHKy B nieprmii IeHb po1oBkeHoro CTpoKy
30epiraHHs KOWITIB, JUIs BianoBigHoro Buay Jlemosuty ta CTpoky 30epiraHHsl KOIUTIB, SIKIIO 1HIIE HE
BU3HAYECHO Y 3asBi-JI0TOBOPI.

4.2.2. Po3Mmip MpOLEHTHOI CTaBKM 3a J[emO3UTOM BCTAHOBIIIOETHCSI Ha BECh CTPOK 30epiraHHs
KOINTIB/0aHKIBCHBKUX METATIB Ta MOXE 3MIHIOBATHUCS Y BIJMOBITHOCTI 0 YMOB 00paHoro BkiiaqHukoM BUIY
Jlero3uTy Ta y BUNaJKax Ta MOpAAKY, nependaueHux umu [IpaBunamu.

4.2.3. HapaxyBaHHS/pO3paxyHOK Ta CIUIaTa MPOILEHTIB 3a [lemo3uTom.

4.2.3.1. TlpoueHTH HapaxOBYIOThCSI HE Ti3HIIIE OCTaHHHOIO OAHKIBCBKOTO JIHSA KOXHOIO
KaJICHAPHOTO MICSI, B JieHb 3akiH4eHHS CTpoKy 30epiraHHs KoImTiB/OaHKIBCHKUX METalliB Ta B JICHb
3aKiHUEHHS KOKHOTO MpoAoBxkeHoro CTpoky 30epiranHs KOIITIB 3a CTaBKOIO, sika 3a3HaueHa y Jlorosopi (3a
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BUHATKOM JIOCTPOKOBOT'0 po3ipBaHHs J[0roBopy Ta moBEepHEHH: Bei€i cymu Jleno3uty, KO 1ie nepeadadyeHo
ymoBamH JloroBopy), 3a (hakTU4HY KiIBKICTh JHIB 30€piraHHs KOIITIB/OaHKIBCHKHX METaJiB (BpaXxOBYIOUH
BHXIJIHI Ta CBATKOBI JIH1) B TIOTOYHOMY KaJICHJIAPHOMY MICSIll HA CYMY IIOJICHHOTO (DAaKTHYHOTO 3aJTUIIKY Ha
Jleno3uTHOMY paxyHKYy.

4.2.3.2. Ilpouentu no Jlerno3ury (101aTKOBUM BHECKaM) HApPaXOBYIOTHCS 3a MEPioj1, 0 MOYUHAETHCS
3 HAaCTYIHOTO JHS Micis AHS 3apaxyBaHHs Jlemo3uTy (IOJAaTKOBOTO BHECKY) Ha J[eMO3WUTHHMN paxyHOK i
3aKIHUY€TbCS B TOM JIeHb, AKMH nepeaye AHIO MoBepHeHHs Jlenosuty Bxmagnuky abo chnucaHHio 3
Jeno3utHoro paxyHky BxunagHuka.

4.2.3.3.Y pa3i npoaosxkeHHss CTpoKy 30epiraHHsi KOIITIB MPOIICHTH HAPaXxOBYIOTHCS 3a MEPIOJ, IO
MOYMHAETHCS 3 IEPLIOTO JHS MPo10BKeHOr0 CTPOKy 30epiraHHs KOIITIB 1 3aKIHYYETHCS B ICHB, IKUH NIEpeaye
HOBEpPHEHHIO Jleno3ury.

4.2.3.4. bank HapaxoBy€ MPOICHTH, 3aCTOCOBYIOUM MeTON ‘‘(pakt/(akt”, KOIM i pPO3paxyHKY
OepeTbes pakTHUHA KUTBKICTh JHIB y MicsIli Ta y porli (365 abo 366 nHiB).

4.2.3.5. Ilpu BHeceHHi abo monoBHeHHi Jleno3uty, y BuxigHi (HepoOoui) 1Hi, HApaxyBaHHS MPOLIEHTIB
Ha Jlero3uT abo Ha CyMy Takoro IOMOBHEHHS 3A1MCHIOETHCS 3 JIHS, 1110 € HACTYIIHUM 3a NepiinM baHKiBCbKUM
JTHEM ITiCIIsl BUX1THOTO (HepoOOoUoro) AHs, B AKUil Oysi0 BHECeHO abo0 monoBHEeHO Jlemo3ut. Komtu, mpuitHsTi
y BHUXIJHI Ta CBSTKOBI JHI — HAAXOIATh Ha J[eMO3WUTHHI paXyHOK HACTYIHOTO OMEPAIiHHOrO IHS MICIs
BUX1THOTO (HEPOOOYOro) JIHS, B AKHIA OYII0 BHECEHO 200 MOMOBHEHO Jemo3uT.

4.2.3.6. Ins [eno3uTiB, siKi pO3MIIIEHO HAa YMOBaxX BHWILUIATH TMPOILIEHTIB aBaHCOM, MPOLIEHTH
PO3paxoBYIOTBCSL 3aCTOCOBYIOUH MeTOA “‘(hakT/(hakT”, KOJIU JUIsl pO3paxyHKy OepeTbesi (paKTHUHA KiTBbKICTh
THIB y Micsti Ta y porti (365 abo 366 1HIB) MPOTITroM IUIAHOBOTO CTPOKY 30€piraHHs KOIUITIB HA CyMY 3aJTUIIKY
Ha J{erno3uTHOMY paxyHKY Ha JIeHb 3J[IHCHEHHS TaKOi omepartii.

4.2.3.7.1Ipu po3paxyHKy MpOIICHTIB HE BPAaXOBYEThCS JCHb 3apaxyBaHHS KOIITIB Ha [lemo3uTHuii
pPaxyHOK Ta HE BPaxOBYETHCS IJIAHOBUH JIeHb CIIMCAHHS KOIITIB 3 [lemo3uTHOTO paxyHKY, BUSHAYCHUH B
Jlorosopi.

4.2.4. Bumiara npoueHTiB 3/iliCHIOEThCS:

Juas leno3uTiB, sIKi po3MillleHO HA YMOBAaX BHILJIATH NPOLEHTIB B KiHII CTPOKY PO3MilllecHHA
Jeno3ury - B neHb 3aKkiHueHHs CTpoKy 30epiraHHs KOUITiB a00 B JIEHb 3aKiHYEHHS KOYKHOTO IMPOIOBKEHOTO
Crpoky 30epiraHHs KOIUTIB, IUIAXOM Oe3roTiBKOBOro nepepaxyBaHHs Ha [loTounmii/KapTkoBuil paxyHOK
Bxnannuka, Bigkputhii B banky ta 3a3HaueHuil B 3asBi-10roBopi, a0 MIIIXOM BUJadl FOTIBKH 3 Kacu baHky
3a yMOBH MOAaHHs BKIIaJHIUKOM BiMOBIIHOT 3asIBU HE Mi3HIIIE HIXK 32 2-a baHKIBCHKI JTH1 10 AaTH 3aKIHUYEHHS
Crtpoxky 30epirants KOIITIB.

s [leno3uTiB, sIKi po3MilieH0 HA YMOBaX HIOMiCA4YHOI BUILIATH MPOLEHTIB - He Mi3Hime 3-ro
baHKIBCHKOro JHS KOXKHOTO MICSIS, HACTYITHOTO 3a MICSILIEM, B SIKOMY OYJI0 3/11iICHEHO HapaxyBaHHS Ta B
JIeHb NoBepHeHHs Jlerno3uty abo B JA€Hb 3aKiHYEHHS KOXKHOTO MpooBxkeHoro CTpoky 30epiraHHsi KOIITIB,
HUIIXOM O0€3roTiBKOBOTO nepepaxyBanHs Ha [lotounuit/KapTtkoBuii paxyHnok Bxiiagnuka, Biakputuii B banky
Ta 3a3HayeHU B 3asBi-fgoroBopi. HapaxoBaHi MpoleHTH, 110 BUIJIAYYIOThCS B JCHb MOBEpHEHHs Jleno3uty
MOXYTbh OyTH MTOBEPHYTI IJITXOM BH/1a4l TOTIBKH 3 Kacu baHky 3a ymMoBH nogaHHsi BkiiaTHUKOM BIAMOBIAHOL
3asBM He Mi3HIilIe HiXK 3a 2-Ba baHKiBChbKI 1HI 10 naTh 3akiHYeHHA CTpoky 30epiraHHs KOWITIB abo 10 JTHS
3aKiHYEeHHsI TPoJIoBKeHOro CTpoKy 30epiraHHs KOILTIB.

Jas Jleno3uriB, siKi pO3MillleHO HA YMOBaxX BHILJIATH NPOLCHTIB AaBAHCOM - B JICHb 3apaxyBaHHs
KOIITIB Ha J[emo3uTHHI paxyHOK 3a IJIAHOBHM CTpOK 30epiraHHs KOLITIB, BU3HAYEHUH B 3asiBi-JOTOBOPI,
HuUIAXoM nepepaxyBanns Ha [lotounuit/Kaptkosuii paxyHok BkiagHuka, Bigkputuii B banky ta 3a3HaueHuit
B 3asBi-0roBopi ab0 NUIAXOM BUAAYi TOTIBKH 3 Kacu banky. Croci® BHUIUIaTH MPOILEHTIB 3a3HAYAETHCS Y
3asBi-70TOBOPI.

Just Jleno3uTiB, IKi po3MillleHO HA YMOBAaX KamiTagizauii NpPOLeHTIB:

3a YMOBH LIOMiCSIYHOT0 3apaxyBaHHs 10 cymu /leno3uTy - He mi3HimIe nepmoro baHkiBChKOTO THS
KOXKHOTO MICSAIISl, HACTYITHOTO 32 MICSIIEM, B SIKOMY OyJiOo 3/1iiiCHEHO HapaxXyBaHHS, Ta B J€Hb ITOBEPHEHHS
Jeno3uty, nuisixom nepepaxyBaHHs Ha Jlenmo3uTHUN paxyHOK BkiIagHuWKa Ha MOMOBHEHHS cyMH Jleno3ury,
Ha Ky HapaXOBYIOTHCS MPOLIEHTH.

3a YMOBM HIOKBAPTAJIBHOIO 3apaxyBaHHs 10 cymu Jlemo3uty - B nepimuii bankiBcbkuil podounii
JIeHb KO’KHOTO KBapTaly Ta B JCHb MOBEpPHEHH: JleMo3UTy HUIIXOM NepepaxyBaHHs Ha Jleno3UTHUI paxyHOK
Ha MTOTIOBHEHHSI CyMU J[eno3uTy, Ha SIKy HapaXOBYIOThCS IPOIICHTH.

73



Has {eno3uTiB, sIKi po3MileHo B 0aHKIBCbKHUX MeTAaJIaxX - B JICHb MOBEpHEHH J[eno3uTy nuisixom
6e3roTiBKOBOTO nepepaxyBaHHs Ha [loTounuii paxyHok BkianHuka B OaHKIBCHKMX METalax, BIAKPUTHHA B
banky Ta 3a3HaueHuii B 3as1Bi-10TOBOPI.

4.3. TIOPAJOK IIOBEPHEHHA JEIIO3UTY

IloBepHenns Jleno3uTy no 3akinyeHH10 CTPOKy 30epiraHHs KOITIiB/0aHKIBCbKUX METAJIB.

4.3.1. TloBepuenns J[lemosuty, 3aiiicHIOeThcst bankom B naeHp 3akiHueHHs CTpoky 30epiraHHs
KOINTiB/0aHKIBCHKHUX METANIB, KM 3a3Ha4eHHUI y 3asaBi -0TOBOPi a00 B JICHh 3aKiHYCHHS IPOJIOBKEHOTO
Ctpoky 30epiranHs KOIITiB, IUISIXOM BH3HAYeHUM J[OTOBOpOM:

- 6e3roriBkoBoro nepepaxyBanss Ha [Torounuit/KapTkoBuii paxyHok Bxiagnuka, BiTKpuTuii B
banky Ta 3a3HaueHuii B 3as1Bi-10r0OBOPI;

- BUa4i TOTIBKM 3 Kacu baHkKy 3a yMoBH mojaHHsi BkiiaTHUKOM BiANOBIAHOI 3asBU HE Mi3HIiIIE
HDK 3a 2-Ba baHkiBChbKI AHI 10 AaTth 3akiHdeHHs CTpoKy 30epiraHHs KOIITIB 10 BiajauieHHs baHky y
NUCBMOBIH (opmi.

4.3.2. Sxmo Bximagauk nomaB a0 banky 3asBy mpo moBepHEHHsS Jlemo3uTy Ta HapaxoBaHUX
IPOIICHTIB IIUISIXOM BUAa4i TOTiBKM 3 Kacu baHKy, ane He 3BepHYyBCs 70 baHky y neHp 3akinueHHs CTpOKy
30epiraHHsa KoWTIB ab0 y JAeHb 3aKiHUeHHS MpoaoBxkeHoro CTpoky 30epiraHHs KOINTIB Uil OTPUMAaHHS
KOILTiB, TOBEPHEHHs JleTO3UTy Ta HapaxOBaHUX MPOICHTIB 3MIHCHIOETHCS HACTYMHOTO BaHKIBCHKOTO JHS
micist 3akiHueHHs CTpoky 30epiraHHg KoOIITiB/mpoaoBxkeHoro CTpoky 30epiraHHs KOIITIB MUISXOM
6e3roriBkoBoro mnepepaxyBanas Ha I[lorounuii /KaptkoBmii paxyHok Bknannuka, Biakputnii B banky ta
3a3HaueHUl B 3asBi-I0TOBOPI.

4.3.3. Sxmo aenp 3akinyenHs CTpoky 30epiraHHs KomTiB (OaHKIBCHKUX METAJIB) /IPOJOBKEHOTO
Ctpoky 30epiraHHs KOIITIB MPUIIAa€ HA BUXITHUHN, CBATKOBUI (HepoOouunii) 1eHb, oBepHEeHHs Jleno3ury 3
HapaxOoBaHUMM Ta HECIJIAYEHUMU IPOLEHTAMU [IEPEHOCUTHCS Ha HACTYNHUH 3a HUM baHkiBcbkuit neHs. [Ipu
[OMY MPOIIEHTH 3a TaKi BUXiJHi, CBITKOBI (HEpoOOUi) IHI HE HAPAXOBYIOTHCA.

4.3.4. TloBepuenns Jleno3ury, kpiMm Jlenmo3wTiB ymoBaMH SKHX THepeadadyeHe IOCTPOKOBE
MOBEPHEHHS, Y pa3l HEJOCATHEHHS 3roAu IoAo mosoxeHb [Ipomosurii banky 3rimHo myHkTy 1.7. miux
[IpaBun, 3aiiicaroeTscsi bankom B aeHp 3akiHdueHHs CTpoKy 30epiraHHsl KOIITIB Ha MiJCTaBi MUCHMOBOTO
nosijloMJieHHs BriagHuka mpo Taky Hesroay. Skmo ymoBamu Jleno3uTy nependaueHa ABTONPOJIOHTALLIS,
nucbMoBa Hesroja Bxnannuka 3 ymoBamu Ilpomnosunii banky € BinMoBoro BxkiaaHuka BiJl MpOJIOBXKEHHS
CTpOKY 30epiraHHs KOIITIB.

IloBepHenns /leno3uty 10 3aKkiHyeHHs1 CTPOKY 30epiraHHs KOWTIB.

4.3.5. 3a mepmor Bumorow BrxiagHuka bank noctpokoBo moBeprae Jlerno3uT, HapaxoBaHI Ta
HECIJIaueHi MPOLEHTH Y BHIAJIKY, SKIIO Ie rependadeHo ymoBamu JloroBopy. Bumora BxknamHuka mpo
JIOCTPOKOBE MOBepHEHHs Jleno3uTy monaaeThcs A0 BiamineHHs banky 3a 5 (m’sth) BaHKiBCHKMX THIB 10
Oa’xaHO1 N1aTM TOBEpHEHHS Jlemo3uTy y NHUCbMOBOMY BHUIUIANI Ta OdopmisieThcsi 3a (OPMOIO 3asiBH,
Bu3HaueHoi bankom. IloBepHenHs Jlemo3uTy 371MCHIOEThCS NUISIXOM BHJAdi TOTIBKM 3 Kacu banky, a0o
HUIAX0oM 0e3roTiBKOBOro nepepaxyBaHHs Ha [lotounuit/KapTtkoBuii paxyHok BxkianHuka, Ta 3a3HadaeTbcs
BxiiagHuKOM y BUMO31 ITPO TIOCTPOKOBE MOBEPHEHHS Jleno3ury.

4.3.6. Ilpu nocrpokoBoMmy TmoBepHEeHHI Jlemosuty 10 3akiHueHHs CTpoky 30epiraHHs
KOILTiB/0aHKIBCBKUX METAJIB NMPOLEHTH Ha JIemo3uT HapaxoBYIOThCS Ta CILIAUYIOThCS 32 MPOLIEHTHOIO
CTaBKOIO IIPHU JOCTPOKOBOMY PO3ipBaHHI1, BU3HAUY€HOIO B J[OroBopi.

4.3.7. llpu nocTpoKOBOMY NMOBEpHEHHI cnajgkoeMilto Jleno3uty a0 3akiHueHHs CTpoky 30epiranHs
KOINTIB/0aHKIBCHBKUX METaJliB, MPOIECHTH Ha JIemO3UT HApaxOBYIOTHCS Ta CILIAYYIOTHCS 3a MPOILEHTHOIO
CTaBKOI0, BU3HA4YEHOIO B Jlorosopi.

4.3.8. Sxmo cyma panime CIuladeHuX BKITagHUKY TpPOIEHTIB TEPEBUINYE CyMy IIPOIICHTIB,
IepepaxoBaHUX 3a MPOLEHTHOIO CTABKOIO MPHU JOCTPOKOBOMY PO3ipBaHHI, TO L Pi3HULS MPHU MOBEPHEHHI
Heno3uty yrpumyetbcsi bankom 13 cymu Jlerno3uty, sika moBepTaeThes BrkaagHuky.

4.4. TPOJOBKEHHA CTPOKY 3BEPII'AHHA KOILITIB (ABTOITPOJIOHI'ALLIS)

441 Ileeuumu Buaamu Jlemo3uTiB MoOXke nepeadavyaTUCh MOXKJIMUBICTE aBTOMATHYHOTO
npoaoBxeHHs: CTpoky 30epiranHs KomTiB (ABTomposionHranis). [Hopmariis nmpo Te, 4u 3A1HCHIOETHCS
nponoBxkeHHss CTpoky 30epiranfHs KOmITiB, 3a3HadaeThesi B Jloroopi. [lpu mpomy koxken HoBuii CTpok
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30epiraHHsl KOIITIB JOPIBHIOE KUIBKOCTI JHIB/MICAIIB CTPOKY po3MimieHHs [leno3uTy, 3a3HaueHOTO B
Joroopi.

4.4.2. Jaror mouatky HOBoro Ctpoky 30epiranns komriB € KinmeBa nara monepenporo CTpoky
30epiraHHs KOIITIiB

4.4.3. TlpomoBxkeHHs CTpOKYy 30epiraHHs KOIITIB BiAOYBaeTbCS AaBTOMATHYHO Y BHITAJIKy HE
BUTpeOyBaHHs BkiagHukoM cBoro Jleno3uty misixoM NoJaHHA 3asBU PO BUTpeOyBaHH: Jlerno3uTy, HajaHoi
1o BigauteHHs baHky y mucbMoBoMy BUisiai abo 3a tenedonom Konrtakr-nieHTpy 0-800-309-00-0 mo aust
3aKiHUEHHsI CTPOKY 30epiraHHs KOIITIiB Ta 32 YMOBH, SIKII[O HA MOMEHT 3aKiHYEHHS CTPOKY 30epiraHHs KOILITIB
B banky nie BianmoBigHUN BUJ J{eTIO3UTY 3 MOKIIMBICTIO aBTOMAaTUYHOTO MPOA0BKeHHS CTpoKy 30epiranas
KOIIITIB.

4,44, VY Bunanky 3MiHH a00 NMpUNUHEHHS ii Aeno3utHOI [Iporpamu (Bumy [lemosuty), Ha ymoBax
sikoi posmimeHo Jlermo3ut 3 ymoBow ABTorposonraiii 3a JloroBopoM, baHk Mae mpaBo BiIMOBHTHCH Bif
nponoBxeHHs CTpoky 30epiraHHs KomTiB (ABTONpOJIOHTAIli), B T.4. 3a nairounmu JloroBopamu. bank
NOBIIOMJISIE MIPO HOBI yYMOBH Ha SKUX Oyne mnpoaoBxkeHo CTpok 30epiraHHs KOWITIB B TMOPSAIKY,
nepeabaueHomy B myHKTi 1.7. miux [IpaBwui.

4.5. TIPABA TA OBOB’S13KU CTOPIH

4.5.1. bank mae npaso:

4.5.1.1. BukopucToByBaTH TpOILIOBI KOIITH/OaHKIBCbKI MeTanu Bxnannuka Ha Jlenmo3uTHoMy
paxyHKy npoTsroM CTpoky 30epiraHHs KOIITIB.

45.1.2. Ilpunuautu ab0 BCTAHOBUTU OOMEKEHHs IONOBHEHHs JlEeMO3UTIB IMEBHOIO CyMoOl0. Y
BUTIAJIKY 3MiHU a00 MPUIMHEHHS MOKIMBOCTI ornoBHeHHs Jlemo3uty 3a JloroBopom, bank nosigomiisie mpo
TaKi 3MiHH B MOPSAKY, nepeadayeHomy B myHKTi 1.7. mux [Ipasu.

4.5.1.3. BigmoBuTHCh Bif mpomoBxkeHHs CTpoky 30epiranHs KOmTiB (ABTONPOJIOHTAIT) SK IS
OKpeMHuX BUAIB J[eno3uTiB mo sskuM ykiiagaeHo JloroBopu Tak i Asis Beix BuiB Jlemo3uris, o Aif0Ts B baHky,
npoingopmyBasim BkiagHuka B mopsaky nependadeHomy B myHKTi 1.7. mux [IpaBui.

4.5.1.4. 3miHIOBaTH Ta 10MOBHIOBaTH YMOBH 1uX IIpaBun, JloroBopy, YmoB neno3uty 1a Tapudis B
NOPSIKY BU3HAUYEHOMY B IyHKTI 1.7. nux [IpaBwui.

45.15. Bumaratu Big BknagHuka Hajne)XHOTO BUKOHaHHS OO0OB’s3KiB Tmepen baHkoM 3rigHO
Horosopy.

4.5.1.6. Posipatu Jloroip, B 4acTuHI OOCIyroByBaHHsS JI€MO3UTHOTO pPAaXyHKYy Y BHIAIKY
HEHaIXO0JKeHHs BiJ BxiaJHuKa rpomoBux KOIITIB/OaHKIBCHKMX METAIIB JUlsl 3apaxyBaHHs Ha Jlemo3utHuit
paxyHOK B JieHb yKiaJeHHs [loroBopy.

45.1.7. B pa3i 3MIHUM KOHIOHKTYpPH PHHKY, 3MIHM 00JikoBOi craBku HBY iHimitoBatu 3MiHy
IPOLIEHTHOI CTAaBKU 3a J[emo3uToM, MUISXOM HampaBiIeHHS MHUCHMOBOrO MOBioMieHHs Bxiaanuky 3a 10
BaHKIBCHKHX JHIB /IO JHS BBEJCHHS 3a3HAUYEHUX 3MiH. Y BUNIAJKY, SKII0 BKIIaJHUK TOTOIKYETHCS 3 HOBUM
PO3MIpOM MPOIEHTHOI cTaBKU, CTOPOHU YKJIa/al0Th JOAATKOBY yroay 110 Jlorosopy, 3 3a3Ha4€HHSIM HOBOTO
pPO3Mipy IPOLEHTHOI CTaBKH.

4.5.1.8. V Bumajaxky, akimo BkrnagHuk He 3’gaBUBCS 10 baHKy B 3a3HaueHUl B MOBIJIOMJICHHI TEPMiH
a00 Ko BximagHUK HE MOroKYETHCSI 3 HOBUM PO3MIPOM MPOLIEHTHOI cTaBkU, CTOpoHM BBaxaroTh CTpok
30epiraHHsl KOIUTIB MPUMMHEHUM Ta JlOoroBip po3ipBaHUM i3 BUIUIATOIO BKIajHUKY MPOLEHTIB 3a mepiof i3
JnaTy ykiagaaHas JloroBopy 0 JaTé HOTO po3ipBaHHA 3a CTaBKO 3adikcoBaHoro B Jlorosopi. Ilpu mpomy
JaTor0 po3ipBaHHs [|oroBopy BBaKa€ThCA /1aTa, 3a3HA4Y€HA B MICHbMOBOMY IMOB1IOMJICHHI baHKy.

4.5.2. BaHk 3000B's13aHMii:

4.5.2.1. HapaxoByBaTu Ta CIUIadyBaTH BKIaJHWUKY TpPOIEHTH Ha JIemo3uT BIMOBITHO O YMOB,
3a3HayeHux y JJorosopi.

4.5.2.2. Tlicnsa 3mificHeHHs omepallid 3a J[emo3uTHUM paxyHKOM, HajaBaTH BKIaJHUKY Ha HOro
BUMOTY BIANOBIAHY BUNHUCKY baHky 3 JIeO3UTHOTO paxyHKY.

4.5.2.3. YV nenn, 3a3HaucHUi y JloroBopi, moBepHyTH BKiagauky cymy JIenmo3uTy Ta CIUIaTUTH CYMY
HapaxOBaHMX MPOLIEHTIB 3T1IHO 3 yMoBaMHu JloroBopy.

4.5.2.4. 'V Bunazky posipBanHs JloroBopy 3 iHiniaTuBu Bkiaganka, moBepHyTH Brianauky Jlemo3ut
Ta CIJIATUTH CYMY HapaxOBaHMX MPOLEHTIB 3TiJHO 3 yMoBaMu J[oroBopy-

4.5.2.5. Hasumory Bknagauka rpu ykianeHi JloroBopy HagaTi po3paxyHOK HOTO TOXOIiB Ta BUTPAT,
OB’ s13aHUX 3 PO3MILIEHHsAM Jleno3ury.
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4.5.3. BkJaagHuk Ma€ MpaBo:

45.3.1. Ha nmoctpokoBe mMoOBepHEHHs Jlemo3uTy, sKmo Iie mepemdadeHo ymoBamu J[loroBopy, 3
BUILIATOIO TIPOIICHTIB BiIMTOBIIHO 10 YMOB JloroBopy.

45.3.2. BknagHuk Mae mpaBO  3pOOMTH  BIAMOBITHE  PO3MOPSKEHHS  baHKy 11010
KOINTIB/0aHKIBCBKUX METAJliB, IO 3HAXOMATHCS Ha JIeMO3MTHOMY paxyHKy Ha BHIAIOK CBOEI CMeEpTi
(pO3nIOpSAKEHHS).

45.4, BriaaaHuk 3000B’sA3aHMIi:

4.5.4.1. BukonyBaTn yMOBU 1IMX [IpaBui Ta JOTpUMYyBaTUCh YMOB BU3HaYeHUX B JloroBopi.

454.2. BHectn TOTIBKOIO B Kacy banHky a0o muiixoM O€3roTiBKOBOrO TepepaxyBaHHS IS
3apaxyBaHHs Ha [lemo3uTHHI paxyHOK IpOIIOBI KOITH/OaHKIBChKI METaJIM B CyMi, 3a3HadeHiil B JloroBopi, B
JeHb yKIaaanHs JJorosopy.

4.5.4.3. HanpaButu 1o banky BHMOTY y BHUIIAII 3asBH NPO Hamip moBepHeHHs Jlemo3uty Ta
JIOCTPOKOBOTO po3ipBaHHs [loroBopy 3a 5 (11’sTh) bankiBCchKkUX JHIB /10 OakaHOT 1aTh MOBepHEHHs Jlermo3uTy,
SKIIO 11 TIependayeHo ymoBamu JloroBopy, BianosiaHo 1o ymoB 1ux Ilpasun ta Jlorosopy.

454.4. Tlopinomutn bank mnpo Hamip mMoBepHEHHs Jlemo3uTy ymoBaMHu SIKOTO IepeadadeHa
ABTOIIPOJIOHTALlISL 1O JHS 3aKIHYEHHS CTPOKY 30epiraHHs KOWTiB abo0 J0 AHS 3aKiHYEHHS MPOJOBXKEHOTO
Ctpoky 30epiranss komris, 3a tenedonoM Konrakr-nientpy 0-800-309-00-0 abo mucbMOBO y BiaIiiIeHHI
banky.

45.45. Ha nepmy BuMory baHky HajaTu JOKYMEHTH 1 BiIOMOCTi, HEOOXiAHI ISl 3I1HCHEHHS
inmeHTudikanii ta/abo Bepudikamii, aHamizy Ta BHUABIEHHS (IHAHCOBUX OTEpaliid, MO i UIATAIOTh
(biHaHCOBOMY MOHITOPHHTY, Ta 1HIII NepeadayeHi 3aKOHOAABCTBOM JIOKYMEHTH Ta B1IOMOCTI, sIKi BUTpeOye
Bank 3 MeTOI0 BUKOHAHHS BUMOT 3aKOHO/IaBCTBA, SIKE PETYIIOE BIIHOCHHU y cepi 3armodiranns jeramizarii
(BIAMMBAHHIO) JOXO[iB, OJEPKAHMX 3JOYMHHHUM IIISXOM, (PIHAHCYBAaHHIO TepOpU3MY Ta (DiHAHCYBAHHIO
PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUIICHHSI.

4.5.4.6. B pasi 3minu indopwmariii, 110 HajaBanach baHky npu BCTaHOBIEHHI I10BUX (IOTOBIPHUX )
BiZTHOCHH, He mi3Hine 30 KaJeHIapHUX JHIB 3 JIHA 3MiHU iH(OpMaIlil HaJaTH OHOBIIEHY iH(opMmarito Ta/abo
BIJIMOBIAHI TOKYMEHTH 31 3MiHAMH.

4.5.4.7. CamocriitHO o3HaliomiIoBaTHCA 13 3MiHaMu Tapudis ta/ado [Ipasui Ta/abo ymoB Jleno3uris
Ha CaiiTi.

PO3 U1 5. HAJAHHSA EJIEKTPOHHUX JOBIPYUX MTOCJYT
5.1. 3ATAJIBHI YMOBU HAJIAHHSA EJAIT

5.1.1. KHEAII Hanae Kinienty kBasidikoBaHi E/IIl Ha yMoBax, BU3HauYeHUX PersiameHTOM i3
JlojaTkaMu Ta uuM JloroBopowm, a KilieHT npuiiMae Taki nocayru.

5.1.2. Hapanus Kniearam banky KamidikoBanux EJIIT Ta 3aco6is KEIT ne Tapudikyerses. KiieHT
iHilitoe 3aMoBJieHHs KBaJsidikoBaHoi E/III missxom 3amoBaeHHs Moro B Cuctemi JIBO0.

5.1.23. TlonoxenHa (B 4actuHi HagaHHA E/II), mo He BperysnboBaHi num JloroBopom
peryatorTbca Permamentom KHE/II, a TakoK 3aKOHOAaBCTBOM YKpalHU.

5.1.34. KiieHT wmfxoM MiANKWCaHHSA 3asBU-JOCOBOPY, a TaKOX IIJISXOM iHil[ilOBaHHS
3amoBJyieHHd kBasipikoBanoi E/IIl y Cuctemi /B0 nigTBepaKye, 110 BiH 03HailoMuBcs 3 PersiaMeHTOM
KHEAII, oMy 3po3ymiJii Bci nosioxkeHHA Persiamenty KHE/III, BiH oropKyeThcs 3 HOT0 MOJI0KEHHAMU
Ta 3000B’A3y€eThbcsA AoTpuMyBaTtuch Pernamenty KHE/IL. 3miny, ki MoxkyTb BHOCUTHCS BaHKOM /10
PersnamenTty KHE/II, He noTpebytoTh AoAaTKOBOTro opopMieHHs1 CTopoHaMu 3MiH 10 /loroBopy.

5.1.5. KnieHT moromxyetrbcs i3 HagaHHaM KHE/JIl indopmanii npo cratyc CepTudikaris
BiAIKpUTUX KJIOYiB, chopMoBaHUX [ 3asgBHUKaA Ta [lignucyBayiB, (YMHHUH, CKacOBaHUM i
6/10KOBaHUI ) Oy Ab-KUM iHIIUM 0co6aM, siki 3BepTatoTbcsa A0 KHE/I 3a oTpuMaHHAM 1jiel iHpopMariil.

5.1.6. KiylieHT noro/JpkyeTbCcsi Ha HaJaHHS JOCTyny [0 cpopMoBaHUX JJis 3asiBHHKA abo
[lignucyBaya CepTudikaTiB iHIIMM KOPUCTYBayaM, IJISIXOM iX HaJlaHHS, 3a BiZIIOBIJHUM MOIIYKOBUM
3anuTtoM, Ha pecypci KHEATIL.

5.1.7. Y pasi npunuHeHHs 4Md po3ipBaHHA JloroBopy, B T.4. y 4yacTuHi HagaHHs E/II, mo
Bu3HaueHo y nmn. 1.10.12 [lpaBuJ, ocobucti kiatoui KiienTta, mo 36epiraauca y HSM KHEAI,
3HUILYIOTHCS Y CHOCIO, 1110 YHEMOXKJ/IMBJIIOE iX BiATBOpeHHS, a CepTHUdikaTH CKaCOBYIOThCS.
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5.1.8. ¥ pasi npununenHnsa Kiaientom aii JloroBopy a6o 3HUIIeHHS HUM OCOOGMCTOro KJrya
(ks1r04iB) 10 3aKiHUYEHHSI CTPOKY YMHHOCTI BifgnoBigHux CepTudikaTiB BBakaTuMeThcs, o KHE/II
HaJiexkHo HajaB KiutienTy, a KiieHT npuiiHaB kBasidikoBani E/II srigHo ymoB [lorosopy.

5.1.9. BpaxoByrwo4y BMMOTM 3aKOHOZABCTBa YKpaiHU y raaysi eJIeKTPOHHHUX JOBIpUYMX MOCAYT
CTOpoHM He MOXKyTb IlepeiaBaTH CBOI lpaBa Ta 060B’A3KM 3a UM /loroBOpPOM iHIIUM 0COOaM.

5.1.10. KnieHT Hece BiANOBia/bHICTh Nepej TpeTiMHM ocobaMH 3TiJHO 3aKOHOJAaBCTBa 3a
HacJiK1 KoMIIpoMeTalil 0co6UCTOro KYa Ta 6e3/isi/ibHicCTh ab0 HECBOEYACHICTh OJIOKYBaHHS abo
cKacyBaHHA BignoBigHoro Ceptudikara.

5.1.11. lllkopaa, 3anoxisna Knienty KHE/II, niansarae BifglikoayBaHHIO BiIMOBiJHO /10 BUMOT
CratTi 36 3akony Ykpainu «IIpo esleKTpoHHI f0Bip4Yi mOCayru».

5.1.12. KHEAIII He Hece BignoBigabHOCTI 3a AKiCTh Ta HAJliHHICTb pOOOTH TeJIEKOMYHIKal[iHHUX
Mepex, Ki BUKopucToBye KiieHT fJg 3B'3Ky 3 baHKOM, a TakoX 3a NPUAATHICTb LIUX Mepex AJid
nepejiadyi JlaHUX, 32 JIOCTAaBKy KOpeCNOHJeHLii Cay»k0010 MOLITOBOro 3B’sI3KY, 3a 30601 y po6OTi
KoMI'toTepHoOi TexHiku KiieHTa.

5.1.13. KHE/II He Hece BiAOBigalbHOCTI:

- 3a HeHaJlaHHA abo HecBoedacHe HaZlaHHA EJII], ko 3asBHUK HaJ/IeXKHUM YMHOM He HaJaB
banky iHpopmarito, Heob6xiHY A/ 3AiMCHeHHs iX ifeHTUdIiKalil Ta peecTpalii Ta/abo Ha/JeKHOTr0O
HasaHHA kBasidpikoBanux E/II 3a loroBopowm;

- 32 MaKWHOBY Ta MOpaJIbHY LIKOAY, 110 OyJa CpuYrMHeHa 3asBHUKY HEHaJIeXKHOI0 pOOOTOI0
NporpaMHOro 3abe3nedyeHHs, SKIIO0 BOHA CIPUYMHEHA «XaKEPCbKHMMHU aTaKaMuy», i€l «BipycHUX
nporpamMm» abo IHIIMM HesKiCHUM (He JileH30BaHMM) MNPOTpPaMHUM 3abe3neyeHHSIM
3agBHuka/IlignucyBayva.

5.2. TIEPEJIIK KBAJII®IKOBAHUX EAII

5.2.1. KBani¢pikoBanumu E/III 3a JloroBopoM €:

5.2.1.1. KBanidpikoBana E/IIl ctBopeHHs, nepeBipku Ta niaTBepaxeHHs KEII, ska Bktovae:

- HaJlJaHHA KOPMUCTyBadyaM eJIEKTPOHHHUX JAoBipuux mocayr 3aco6iB KEIl ans renepaunii nap
k/I04iB Ta/a60 crBopeHHs KEII, Ta/a6o nepeBipku KEII, Ta/a60 36epiranHs oco6ucrtoro kiatoda KEIT;

- TeXHIYHYy MiATPUMKY Ta 00CayroByBaHHA HaZaHux 3aco6iB KEII;

5.2.1.2. KsaznidikoBana E/JIl <¢dopmyBaHHSl, mnepeBipKM Ta MiATBep/KeHHS UYUHHOCTI
CepTudikaTa, 1Ka BKIIOYAE:

- CTBOPEHHS YMOB [/ TeHepallii napu KJo4iB ocobucTo [lianucyBayeM 3a J0IOMOr00 3aC00y
KEII;

- ¢opmyBaHHsA CepTudikaTiB, 1[0 BiANOBiAAIOTH BUMOraM 3aKOHOJABCTBa, Ta BUJAUYy iX
Knienty a6o 3assBHuKOBI 3rifHO Pernamenty KHE/IT;

- CKacyBaHHd, OJioKyBaHHA /noHoBjeHHA CepTudikaTiB y BUIAKaX, IepefdadyeHux
3aKOHO/ZIaBCTBOM;

- nepeBipKy Ta miATBep/PKeHHs 4YMHHOCTI CepTUdikaTiB IIJISAXOM HaJaHHA TpeTiM ocob6aMm
iHpopmalii npo ixHil cTaTyc Ta BiNOBiAHICTh BUMOraM 3aKOHO/,aBCTBa;

- HaJlaHHA gocTtyny Jo copmoBaHux CepTudikaTiB 1HIIAXOM HaJAaHHSA, 3a BiANOBIAHUM
NOIIYKOBUM 3alIUTOM Ha pecypciBe6-caitti KHE/II;

5.2.1.3. KBanidpikoBana E/IIl dpopmyBaHHs, mepeBipku Ta NiJiTBEp/KEHHs KBaJsipikoBaHOI
eJIEKTPOHHOI N03HAa4YKHU 4acy, fKa BKJIKYaE:

- dopmyBaHHS KBaslidpiKOBaHOI eJIeKTPOHHOI MO3HAYKHU Yacy;

- nepejiayy KBaJipikoBaHOI eJleKTPOHHOI MO3HAYKU YaCy KOPUCTYBa4y€eBi eJIeKTPOHHOI 0Bipyoi
NOCJIYTH.

5.2.1.4. KBanidpikoBana E/IIl dopmyBaHHS, NepeBipku Ta NiJTBepJKeHHS KBasidikoBaHOI
€JIEKTPOHHOI I03HaYKH Yacy HalaETbCA B aBTOMAaTUYHOMY pPeXXUMI IIpy HakJIaZaHHi Ta nepesipui KEII
Ha flokyMeHTax y Cuctemi /B0 a6o iHmux cucteMax ae BuUkopuctoByeTbcs KEIL

5.2.2. llopsapok Ta ymoBU HazaHHA kBajdidpikoBanux E/IIl Bu3HauyaroTbcs 3aKOHOAABCTBOM,
Pernamentom KHE/[II Ta /loroBopom.
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5.3.11I0PAJOK HAZJAHHA KBAJII®IKOBAHUX EAII

5.3.1. [lna orpumanHsa kBajidikoBaHoi E/IIl 3amoBHUK mnoBuHeH 6yTu Kiientom AB
«YKPT'A3BAHK», matu pgitounid o6JiikoBuM 3anuc y Cuctemi /[IBO Ta iHinitoBaTU 3aMOBJIEHHS
kBasi¢pikoBanoi EAIl y Cuctemi J1B0.

5.3.2. Kuient Moxe opgHoyacHo MaTtu y KHEJIl Tinbku oauH OcCoOGMCTUH KJIHOY i TiJbKU
MPOTSATOM CTPOKY Aii /loroBopy.

5.3.3. [lpotaroMm cTtpoky 36epiranHs Ocobuctoro kJjwoua, BUkopuctoByroun HSM KHEAII,
[liznucyBay Ma€ MOXJIMBICTb 3HUIUTH CBild OCOOUCTUH KIII0Y LIAXOM BiIKIMKaHHA CepTUdiKaTy.

5.3.4. 3aunmenHs OcobucToro Kiawya — e noBHe BugaseHHsa 3 HSM KHE/IIT Oco6ucToro kiawoda
Ta WOro pesepBHOI komii 6e3 MOXJIMBOCTI iX BigHOBJeHHA. 3HUILeHHA OcobucToro KJwua
3/1iHCHIOETHCSA aBTOMATUYHO 10 3aKiHY€HHI CTPOKY YMHHOCTI ab0 y pasi BiIKJIMKaHHSA BiZMoBigHOTO
romy CepTudikaTa Ta 1o 3aKiHUeHHIO CTPOKY Jiii a6o po3ipBaHHs [loroBopy.

5.3.5. Igentudikanis, Bepudikania Iliaznucysaya, 3asiBHUKa, reHepallis OcoO6UCTUX KJIOYiB
[lizmucyBaya Ta OTpUMaHHS BiAnoBiAHUX iM CepTUdiKaTiB 3[iMCHIOETHCSA 3TifHO BUMOT PerjiaMeHTy
KHEAIL

5.3.6. YMoBu BukopucTaHHs KinienToM 3aco6iB KEII, OcobucTux K/w4iB, yMOBU NyOJIiKallii
CeptudikatiB HaBegeHi y Persnamenti KHE/Il. ®opMyBaHHSl, 6JIOKYBaHHSI/TIOHOBJIEHHS Ta
ckacyBaHHs1 CepTudikata KiienTa 3ziiicHoeTbcs 3rigHo Persamenty KHE/II Ta 3akoHozaBcTBa
Ykpainu.

5.4. TIPABA TA OBOB’A3KH CTOPIH

5.4.1. KHE/IIT ma€ npaBo:

5.4.1.1. OTpumyBaTH [JOKYMeHTH, HeoOXifHi a1 igeHTUdikauii, Bepudikalii ocobwy,
ineHTUdikaliHi 1aHi sKoi MicTUTUMYTbcs B CepTUdiKaTi.

5.4.1.2. CkacoByBaTy, 6yiokyBaTu CepTudikatu y Bunaaky HasBHocTi y KHE/Il indopmarii
mongo Komnpomeranii ocobucTtux K/I0YiB abo OOrpYHTOBAaHOI MifA03pu 10A0 iX MOXJIMBOI
KoMIpoMeTalil.

5.4.1.3. TlonosatoBaTtu CepTudikatu y Bunaaxky HasgBHocTi y KHEJIl indopmanii monmo
BiZicyTHOCTi 06CTaBUH, 1[0 MPU3BOAATH /1o KomnpomeTariii.

5.4.1.4. Bumararu Big Knienta fotpuManss Bumor Persnamenty KHE/IL.

5.4.1.5. Bumararu Bix KiieHTa BiAlIKOAyBaHHA B MOBHOMY 06cs3i MaHOBOI Ta MOpaJibHOI
LIKOZY B pasi, AKIlo Taka mkoja 6ysa 3aBaana KHE/IT 3 Bunu Kiienra.

5.4.1.6. [H11i npaBa BU3Ha4YeHi 3aKOHO/IaBCTBOM YKpaiHH.

5.4.2. KHE/III 3060B’13y€eThCA:

5.4.2.1. HanexxnuM 4yuHOM HajZaBaTu kBasidikoBani E/IIl BigmoBigHo fo ymoB JloroBopy Ta
3aKOHO/IaBCTBa YKpalHU.

5.4.2.2. HapaBaTtu kBasidikoBani E/II1 ayis1 oTpruMaHHs BUKIIOYHO 3aco6iB KEII.

5.4.2.3. HagaBatu kBasidikoBani E/I[l 3 BUKOpPUCTAaHHSIM KOMIIJIEKCHOI CUCTEMM 3aXUCTY
iHpopMalii, Ha IKy yTOBHOBa>X€HHM /[lep>KaBHUM OPraHOM BU/IJaHO aTecTaT BiZjHOBiAHOCTI.

5.4.2.4 IllpuiiMmaTtu BiJ 3asiBHUKaA 3asBU MpPO CKacyBaHHs, OJIOKYBaHHSl /NOHOBJIEHHS
CeptudikariB (3asaBu Ha 3MiHy cTaTycy CepTudikaTa) opopMiieHy HalleXKHUM YHUHOM.

5.4.2.5. 3a6e3neunTH KoHifeHNiMHICTL Ta wijgicHicTb OcobucTtoro kitoya IlignucyBaya, a
TaK0X HEMOXJIMBOCTI foctyny Ao Ocobucroro kiwya I[lifnucyBaya iHIMX oci6 y pa3i 36epiraHHs
Ocobucroro kitwouya [lignucyBaya B HSM. I1pu ymoBi 3a6e3neuenHs [lignucyBayeM KOHQiJeHL[iHHOCTI
cBOiX aBTeHTUOIKaLiMHUX JaHuX goctyny o Oco6ucroro kiawouda y HSM KHEAIL, y cnoci6, wo
YHEMOXKJIUBJIIOE 03HAWOMJIEHHS i3 HUMHU IHIIUX OCi0.

5.4.2.6. Hagatu [lignvcyBady BUK/IOYHUE A0CTyn A0 OCOGMCTOrO KJ/04a, 1[0 3HAXOAUTBCA Y
HSM KHE/II, 3a cBoIM 3anuTOM Hic/is MPOXO/PKEHHS NpoleAypy ABopaKTOpHOI aBTeHTUDIKaLil.

5.4.2.7. Hapatu IlignucyBayy MOMJIMBICTH LiZ104060BOTO AOCTYNY A0 PEECTPY UYUHHHUX,
O0JI0OKOBaHUX Ta CKAacOBaHUX cepTU(IKATIB BIAKPUTHUX KJOYIB Ta A0 iHdopMalii mpo craTyc
cepTUdiKaTiB BiAKPUTUX KIIOUIB Uepe3 eJIeKTPOHHI KOMYHiKaLilHI Mepexi.

5.4.2.8. [H11i 30600B’13aHHS BU3HAUY€Hi 3aKOHOJAaBCTBOM YKpaiHHU.

5.4.3. KslieHT Ma€ npago:
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5.4.3.1. CBoeyacHo oTpuMyBaTHu KBaJsidikoBani E/IL.

5.4.3.2. Opep>xyBaTu iHdpopmatito npo cratyc CepTudikaTis.

5.4.3.3. OrpumyBaTtu 3aco6u KEII.

5.4.3.4. OsHaiioMuTHCh 3 iHpopmaniero wmoxao aisgabHocti KHE/JIl 3 nutaHb HajgaHHA
kBasnipikoBanux E/III.

5.4.3.5. BumaraTu ckacyBaHHs, 0JIOKyBaHHsI a60 moHOBJieHHs CepTHUdikaTy LJISAXOM mojadi
KHE/II BignoBigHoi 3asBU.

5.4.3.6. Bumaratu Big KHE/JIl ny6aikaunii a6o He ny6uikauii Ceptudikaty Ha
3arasbHogoctynHoMy pecypci KHE/III, Ha migcTaBi BiANOBiAHOI 3aBH.

5.4.3.7. i npaBa BU3Ha4YeHi 3aKOHO/JaBCTBOM YKpaiHHU.

5.4.4. KnieHT 3060B’I3yETbHCA:

5.4.4.1. lorpumyBaTtuchk Bumor JloroBopy, Persiamenty KHE/III Ta 3akoHOAaBCcTBa YKpaiHu.

5.4.4.2. HajaBaTu AOKYMeHTH, HEOOXiIHI A/ ineHTUdikalii ocoby, inenTudikauiiiHi AaHi kol
MiCTUTUMYTbCS Yy CepTUdikari.

5.4.4.4. BukopuctoByBaTu OCOOMCTUH KJIIOY BUKJ/IIOUHO 32 MOT0 MPU3HAYEHHSIM, BU3HAYEHUM B
CepTudikaTi BianoBiHOr0 BiAKpUTOrO0 KJIH04Ya, a TAKOX J0/I€P>KYBATUCS iIHIIUX BUMOT BUKOPUCTAHHSA
OcobucToro k/awy4a, BusHaueHux PersiamenTom KHE/III.

5.4.4.5. 3ab6e3neyutu 36epiraHHsa OcobuCTOro KJ/WYA y TAEMHHUI[I Ta y CHOCi6, 110
YHEMOXKJIUBJIIOE KOTO BUKOPUCTAHHS iHIIMMHU 0COOaMH.

5.4.4.6. 3a6e3ne4yuTU BUKOpPUCTAHHA OCOOMCTUX KJIIOYIB Ta MapoJiiB JIOCTYNy B CHOCIO, 110
YHEMOXKJIUBJIIOE 03HAWUOMJIEHHS i3 HUM iHIIMX 0OCib.

5.4.4.7. 3abe3neyuTH KOHOiAeHLiWHICTb CBOiX aBTeHTU(IKAL[iIMHUX [AaHUX JOCTyNy MO0
Ocobuctoro kiawya y HSM KHE/II, y crioci6, 1110 yHEMOXKJIUBJIIOE 03HAWUOMJIEHHS i3 HUMU iHIIUX OCi0.

5.4.4.8. He po3roJioiyBaTH Ta He MOBiAOMJISITH iHILIMM 0co6aM napoJib AocTyny Ao OcobucToro
KJII0Ya.

5.4.4.9. HeraiiHo iHdopMyBaTu bank mnpo KomnpomeTtaunioo oco6ucToro kirw4da, BTpaTy
KOHTpOJII0 04,0 Oco6UCTOro0 KJIr04a yepe3 KOMIIPOMeTallilo NapoJis, Koy AOCTYyNy 10 HbOro, pi3udHe
NOUIKO/KeHHSI abo BTpaTa HOCi TOIlO, BUSBJIEHY HETOYHICTb ab0 3MiHY JlaHUX, 3a3HAYEHUX Y
Ceptudikari.

5.4.4.10. 3abe3neuyuTH He BUKOpHUCTaHHA OcobucToro KJwya B pas3i HOro BTpaTH,
KOMIIpoMeTallii abo 3a HassBHOCTI MiZj03pH 11[0/10 HOr'0 KOMIIPOMeTallil.

5.4.4.11. 3a6e3neyuTH BUKOPUCTAHHS BUKJIWOYHO 3aco6iB KEII a5 renepanii Ocobuctux Ta
BinkpuTtux kito4iB, popmyBaHHs Ta nepeBipku KEII yu neyaTku.

5.4.4.12. HapaBatu aocToBipHY iHpopMalito, HeobxiAHY A1 oTpuMaHHsa EJIIL.

5.4.4.13. Y Bunajaky 3MiHM npi3Bulla, iM’s, no 6aThkoBi [lignucyBaya, 3apeecTpoBaHOro Micus
NPOKUBAaHHS, MOLITOBOI aZi[pecH, abo iHIIKX JAaHUX, 1110 3a3HavYeHi y CepTUdikaTi HeraltHoO (MpOTAromM
3 (Tppox) AHIB 3 MOMEHTYy JepKaBHOI peecTpalii BKa3aHUX 3MiH abo0 3 MOMEHTY BiJKpUTTS
BiZiMOBiIHOTO GaHKIBCHKOTO paxyHKYy) HajaTu baHKy OHOBJIeHI mepcoHasibHi JaHi Ta BiJNOBiAHI
JIOKYMEHTH 3i 3MiHaMHy, 110 NiJTBEPPKYIOTh TaKy 3MiHY (Y TOMY 4YHMCJIi, y pa3i 3aKiH4eHHs CTPOKY Aii
JIOKyMEHTIB) LIJIAXOM 0COOUCTOro 3BepHeHHs /10 BigineHHa bauky. [Ipu upomy girounit Ceptudikart
KilieHTa cKacoBy€eTHCA.

5.4.4.14. i 3060B’s13aHHS BU3HAUYEHI 3aKOHO/JAaBCTBOM YKpaiHHU.

PO3 11 6. PEKBI3BUTHU BAHKY

HaiimenyBanns: Ab "YKPI'A3BBAHK"

Micnesnaxomxkenns: Ykpaina, 03087, m. Kuis, Byn. €peBancbka,

Kog €IPTIOY: 23697280

koj Oanky: 320478

IITH: 236972826658

Anpeca ans muctyBanss: 01030, m. Kuis, Byn. bornana XmensHuiipkoro, 16-22

Caiit banky: www.ukrgasbank.com

3actynnuk ['onosu [IpaBninus Moposos P.B.
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