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HAANEXMWUTHDb A EPXAB.I

IloBHe HaliMeHYBaHHSA 0AHKY:

ITYBJIIYHE AKIJIOHEPHE TOBAPUCTBO AKIIIOHEPHII BAHK «YKPT A3EAHK»
Kon €IPIIOY: 23697280

KonTakTHa indopmamis:

Opuanuna agpeca: 03087, m. Kuis, Bysn. €peBaHcbka, 1

Konrtaktauit Tenedon: 0 800 309 000 (11i;101000B0)

Anpeca enekTpoHHOI momTH: contactcentre@ukrgasbank.com

Anpeca 3a SIKOIO IPUIMatOThCS (B T.4. Ha SIKY HAJICUJIAIOTHCS ) 3BEPHEHHS KII€HTIB baHKy 1110
ckiazeHi Ha nanepoBux Hocisx: 01015, m. Kui, Byn. CraponaBogauiipka, oya. 19,21,23
Enextponna ajpeca aisi 3BepHEHb KIIEHTIB (JOPMOIO 3BOPOTHHOTO 3B’ SI3KY:
https://www.ukrgasbank.com/contacts/complaints_and_offers/

Anpeca BiiacHoro Bedcaiity: https://www.ukrgasbank.com/
JlineH3ii Ta 103B0JIM, HA/I1aHi 0AHKY

Buau 6aHKiBCHKHX MOCJIYT, 0 HAAAIOTHCA KJIIEHTY: OaHKIBCHKI Ta iHIII (JiHAHCOBI TOCIYTH
BiAMOBiAHO 10 3akoHy Ykpainu «[Ipo 6aHKku 1 6aHKIBCHKY AisUTbHICTHY», B TOMY YHCT1
BIZIKPUTTS paXyHKiB, HAJJAHHS KPEIUTIB, 3aJTy4CHHsI BKJIAIB (ICTIO3UTIB).

Tapudu Ta iCTOTHI XapaKTePUCTHKH 32 MOCJIYraMu:

> 3amy4eHHs OaHKIBCHKOTO BKIaay (Aemno3uty) - Tapudu,

*  Iudopmaris mpo iCTOTHI XapaKTEPUCTHKHU MOCTYTH OaHKIBCHKOTO BKJIaAy (Ieno3uty) «JlomaTkoBuit
JOX1 - pO3MIIICHA 32 [IOCUIJIAHHSIM;

*  Iudopmaris mpo iCTOTHI XapaKTEPUCTHKHU MOCITYTH 0aHKIBCHKOTO BKJIaay (aeno3uty) «EKO-neno3ut»
- pO3MIIIIeHA 32 [TOCHIIAHHSIM,;

*  Iadopmarrist mpo iCTOTHI XapaKTEPUCTUKHU TMOCIYTH OaHKIBCHKOTO BKJIaLy (eno3uty) «BinOymyemo
MicTa pa3oM» - pO3MilleHa 3a MOCUIAHHSIM;

*  Indopmaris mpo iCTOTHI XapaKTEPUCTUKU MOCITYTH OaHKIBCHKOTO BKIaAy (Z1eno3uty) «BilicbkoBuii» -
pO3MillIeHa 3a [TOCUIIAHHSIM,;

*  Indopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 0aHKIBCHKOTO BKiIany (neno3uty) «IIpudyrkosa 7-
Ka» - po3MillleHa 3a IOCUJIaHHSIM;

*  Indopmarisg mpo iCTOTHI XapaKTEPUCTUKHU MOCIYTH OaHKIBCHKOTO BKJIaay (Ieno3uTy) «BamoTHuii
EKO-zgeno3uty - po3miiieHa 3a mocuiaHHsIM,

*  Indopmarisg mpo iCTOTHI XapaKTEPUCTUKHU MOCITYTH OaHKIBCHKOTO BKJIaay (Ieno3uty) «BamoTHuii
KariTam) - po3MillleHa 3a OCUIAHHSIM;

*  Indopmaris mpo iCTOTHI XapaKTEPUCTUKH MOCITYTH 0aHKIBCHKOTO BKJIaay (J1eno3uTy) «30J0Ta
rapaHTisH - PO3MIllleHa 3a TOCUIIAaHHSIM,;

* Iadopmarist mpo iCTOTHI XapaKTEPUCTUKHU MOCIYTH ACTIO3UTHOTO paxyHKy «PRO-3amacy - po3mimena
3a HOCHUJIAHHSM.

> 3 HaJIaHHS CIIOKUBYOT0 KpeauTy (opmi imMiTy oBepapadty — Tapudu, icTOTHI XapaKTEpUCTHUKH I10 BCiX

MPOAYKTaX - PO3MillleHi 3a nocuiaanusiM. OKpeMo Mo KO)KHOMY MPOIYKTY:

* Indopmaris mpo iCTOTHI XapaKTEPUCTUKHU TMOCIYTU 3 HAJIaHHS CIIOKUBYOTO KPEIUTY Y GOpMi JiMITY
oBepapadty «KpeautHa kapTKa» (makeT «J{oMOBHUOKY) - po3MillleHa 3a TOCUIAHHSIM;

* Indopmariis mpo iCTOTHI XapaKTEPUCTUKHU IMOCIYTU 3 HA/IaHHS CIIOKUBYOTO KPEIUTY Y GOpMi JIMITY
oBepapadty «KpeautHa kapTka» (makeT «Eko-KpenuTkay) - po3MilieHa 3a MOCHIAHHIM,

* Indopmariis mpo iCTOTHI XapaKTEPUCTUKHU TMOCIYTU 3 HAIaHHS CIIOKUBYOTO KPEAUTY Y GOpMi JIMITY
oBepapadty «KpenautHa kapTka» (maket «Premier-kaptka) - po3milieHa 3a 0CUIaHHIM,;

*  Indopmaris mpo iCTOTHI XapaKTEPUCTUKHU TMOCIYTU 3 HAJIaHHS CIIOKUBYOTO KPEAUTY Y GOpMi JIMITY
oBepapadty «KpeautHa kapTka» (makeT «Exo+») - po3mileHa 3a moCUIaHHsIM,

* Indopmaris mpo iCTOTHI XapaKTEPUCTUKHU TMOCIYTU 3 HAJIaHHS CIIOKUBYOTO KPEAUTY Y GOpMi JIMITY
oBepapadty «KpeautHa kapTka» (maket «ATb-kapTkay) - po3MilieHa 3a MOCUIAHHSIM.
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*  Indopmartis mpo iCTOTHI XapaKTEPUCTUKHU TMOCIYTU 3 HAJIAHHS CIIOKUBYOTO KPEAUTY Y GOpMi JTIMITY
oepapadty «KpenutHa kapTka» (maker «EasyCard») - po3MilieHa 3a IoCHIaHHSIM.

Iopsaok i npoueaypy 3axXucTy NEPCOHAIBLHUX JAHUX (BUTHAT) OaHKY:
po3milieHo 3a mocuiansm https://www.ukrgasbank.com/confidence

JlaTta HaOpaHHs ynHHOCTI MyOJiuHoi mpono3uuii (odpeptu): 01.03.2024 p.

— IHopsigok niii 0aHKy B pa3i HEBUKOHAHHSA KJII€EHTOM 000B'SI3KiB 3TiJIHO 3 I0TOBOPOM NP0
HA/IaHHS 0AHKIBCHKHUX MOCJIYI: BU3HAYCHHI Y BIAMOBITHUX MiJMyHKTaxX Iboro JoroBopy,
30KpeMa (ajie He BUKIIIOYHO) HACTYITHUMU:
— mianyakramu 1.4.3.5,, 1.4.3.6., 1.4.3.9., 1.4.3.10. PO3AITY 1. 3AT’AJIbHA YACTHUHA JOI'OBOPY;
— mignyakramu 2.2.3.2., 2.2.3.3., 2.2.3.11., 2.2.3.12. PO3IUTY 2. OBCJIYTOBYBAHHS [TOTOYHUX
PAXVYHKIB;
— mianyskramu 3.1.3.6., 3.1.3.10.2,, 3.1.3.14., 3.1.3.15., 3.3.29.1. PO3JJJTY 3.
OBCJIYTOBYBAHHSA KAPTKOBUX PAXYHKIB;
— mianyakTom 4.5.1.6. PO3AUTY 4. OBCJIYI'OBYBAHHSA AETTIO3UTHUX
PAXVYHKIB.
Iopsiaok po3risay 6AaHKOM 3BepHEHb KJIEHTIB (BUTAT): PO3MIIIECHO 32 TOCHIAHHIM
https://www.ukrgasbank.com/about/q_service/
[adopmarito npo posrisn 3BepHeHb HarionansHum OaHkoMm Ykpainu posmimieno B Pozmimi «3BepHeHH:
rpomaasa» odimiitHoro [nTepueT-npeacrapuunTBa HamionansHoro 6anky 3a
nocunanuam: https://bank.gov.ua/ua/consumer-protection/citizens-appeals

Indopmaliisi Npo cucTeMy rapaHTYBaHHS BKJIAAIB (DiZMYHHUX 0Ci0
IHonepenxenus:

INPABUJIA BIJKPUTTS TA OBCJIYTOBYBAHHS PAXYHKIB ®I3UYHUX OCIBb TA
HAJAHHS ITOCJYT 3A INIATIDKHUMMU KAPTKAMMU ITYBJITYHUM AKHHIOHEPHUM
TOBAPUCTBOM AKHHIOHEPHUM BAHKOM «YKPI'A3BAHK)» € my0i1i4HOO MPOTIO3HULII€I0
(odeproro), mianmucanHAM(TIpUETHAHHSIM J10) K01 KITi€HT Hagae 3roay Ha YMOBH, BU3HAYCHI B HIl.

KnienT Moxe BIIMOBHUTHCA B OTPUMaHHS PEKIAMHHMX MaTepialliB 3aco0aMH NUCTAaHI[IMHUX KaHATiB
KOMYHIKaIlii.

bank Mae mpaBo po3MICTUTH HA BIIACHOMY BeOCaMTI 1HITY 1HPOPMAIIiIO MO0 €] MyOIIYHOT TPOTTO3HILi.
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3aTrBepmkeno CnimbHuM — 3aciganHsM  Komitery 3
yIIpaBJIiHHS aKTHBaMM Ta macuBamu i TapudHOro komitery
Ab «YKPI'ABBAHK» ([lomatrok 1 mo IlIporokomy Bix
19.08.2020 Ne190820/4), 31 3mimamm 3rigHo IIpoTokomy
KYAIT i TK Bixg 18.01.2021 Nel80121/1, Bim 18.03.2021
Nel180321/2, Big 18.05.2021 Nel80521/1, Bim 25.05.2021
Ne250521/2, Bin 15.06.2021, Bixg 13.07.2021 Ne130721/1, Bin
25.08.2021 Ne 25.08.21/1, Bim 06.09.2021 Ne060921/1, Bin
23.09.2021 Ne230921/1, Bin 07.12.21 Ne071221/1,

31 3minamu 3rigHO [IpoTokomy OL Bix 10.06.2022 Ne84,

Bix 08.08.2022 Nel25, Bix 29.08.2022 Ne140, Big 11.11.2022
Ne 194, Bing 30.11.2022 Ne 207, Bix 01.03.2023 Ne 43,

31 3minamu 3rigHo [TpoTokomy TK Big 13.09.2023 Ne31/1,

31 3MiHamu 3rigHo [IpoTokony BK Bix 23.11.2023 Ne6/2,

Bix 11.12.2023 Ne12/1, Bix 24.01.2024 Ne9/4

IMPABUJIA BIAKPUTTSA TA OBCJIYTI'OBYBAHHSA PAXYHKIB ®I3UYHUX OCIb TA
HAJJAHHS MOCJYT 3A IVIATIZKHUMHU KAPTKAMMUA ITYBJITYHUM AKINIOHEPHUM
TOBAPUCTBOM AKHHIOHEPHUM BAHKOM «YKPI'A3BAHK»

[IpaBuia BIAKPUTTS Ta 0OCIyroBYBaHHS PaxyHKIB ()i3MYHHMX OCi0 Ta HaIaHHS MMOCIYT 3a IUIATIKHUMHU
kaptkamu [TYBJITYHUM AKIIIOHEPHUM TOBAPUCTBOM AKIIIOHEPHHM BAHKOM
"VKPT'A3BAHK" (nani — IIpaBuna) € cucremMoro 3aTBepikeHUX baHKkoOM Ta onpuirogHEeHUuX Ha odiliiiHOMY
caiiti Ab «YKPT'ABBAHK» (mami — bank, KHEIIT) www.ukrgasbank.com (mami — Caiit) HOpM, MIO
BU3HAYAIOTh 3arajibHi Ta MyOIiuHi yMOBHU BimHOCHH Mi bankom Ta (ismuHMMH 0co0amH, sIKi KOPUCTYIOTHCS
[Ipoxykramu banky 1ist BacHUX MOTpeo.

Indopmartis npo mpaBuia Ta YMOBU HaJlaHHS €JIEKTPOHHUX JJOBIPYMX MOCIYT ONPUIIIOJHEH] Ha CalTi
KBani(hikoBaHOTO Ha/aBaya €IeKTPOHHUX JOBipumx nociayr banky gca.ukrgasbank.com

i [paBuna e mpomno3utieto (odepTor) M0 YKIAACHHS IOTOBOpY OaHKIBCHKOTO BKIIATy, AOTOBOPY
0aHKIBCHKOT'0/KapTKOBOT'O PaxyHKY, JI0TOBOPY MPO HAJIaHHS €JIEKTPOHHUX JOBIPUYMX MOCIYT.

[Mpuennanns no nux [IpaBun 3A1MCHIOETHCA IIITXOM TTOIaHHS 3asBU-IOTOBOPY, (popMa K01 po3MilieHa
Ha Caiiti banky (nani — 3asBa-10oro,ip). 3asBa-10roBip Bu3Hauae ki came [Ipoaykru 3amosneno Kiientom ta
iXHI OCHOBHI ITapaMeTpH/XapaKTepUCTUKU (30KpeMa, HaitmeHyBaHHs [IpoaykTi, Tapudnuii mian, [Tporpama
KpeIuTYyBaHHS, NepesIik 3aMOBJIeHUX J0/1aTKOBHUX MOCIYT napTHepiB baHKy, To110), a TakoX 1HII apaMeTpH,
HEeoOX1/1H1 JUIsl KOHKpeTu3alli yMoB KopucTyBaHHs [IpogykTom.

[Tignucannsm 3asBu-gorosopy Kiient akuenrye ui [IpaBuna.

[TpaBuna, mianucana 3asBa-norosip, Tapuduwmii mian, Ilporpama KpeauTyBaHHS, JAOKYMEHTH, LIO
BHUMAararoThCsl YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHM 3 MUTaHb KPEAUTYBaHHS (i3UYHUX 0Ci0, yC1 3MIHM Ta TOJJATKH
710 HUX, SIKI TaKOXK po3MilytoTbest Ha CaiiTi baHky, a TakoxX 1HIII 3asBU Ta po3nopspkeHHs Kiienta npuitHsTi
bankoMm 1m0 BUKOHAaHHS HAa yMOBax IMX [IpaBWi, pa3oM BBaXKArOThCS YKIIAJACHUM JIOTOBOPOM OaHKiBCHKOTO
BKJIay (Jlerno3uTHUM I0roBOpOM), JOTOBOPOM OaHKIBCHKOTO/KApPTKOBOTI'O PaxyHKY, IOTOBOPOM MPO HAJaHHS
eJIEKTPOHHUX JOBipuuX nociyr (nami — JJorosip).

bank i1 Kiient € Croponamu [loroBopy, pekBizutu banka 3aznaueni y IIpaBunax, pexsizutu Kmienrta
3a3HAYaIOTHCS Y 3as1B1-JOTOBOPI.

JloroBip € 10roBOpoM Mpu€eAHAHHS Y po3yMiHHI cTarTi 634 L{uBiibHOTO KOIeKCy YKpaiHu, ToOTO Horo
yYMOBH BcTaHOBJIeHI oaHiero 13 CtopiH (y dopmynspax abo 1HIIMX cTaHAapTHUX (GopMax), 1 Moxke OyTu
YKJIQZICHUH JIMIIEe NUIIXOM HpueaHaHHs apyroi CToOpoHH 10 3ampornoHoBaHoro Jlorosopy B mijomy. [Ipyra
CropoHa He MO’Ke 3alpOoNoHyBaTH cBOi yMOBH JloroBopy.
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PO31JI 1: 3AT'AJIBHA YACTHUHA

1.1 TEPMIHHU, IO BUKOPUCTOBYIOTbHCH B IIPABUJIAX

ABTeHTH(iKanisa - nporeaypa maATBepKeHHS ocobu KirienTta, mo 3miiicHIOeThes bankom mpu
3BepHeHHI Kiienta no banky nursxom 3Bipkd BiAMOBIAHOI iH(oOpMarii, mo 3a3nadena Kiientom y 3asBi-
JloroBopi a6o mosigomiieHa KiieHToM 101aTKOBO Mmicist pueaHands 10 JloroBopy, Ta sika BKJIrOYeHa 10 6a3
naHux baHKy, 13 THMU TaHUM, 1110 MTOBiIOMIITIOThCs KitieHToM/

ABTONPOJIOHTallisi — aBTOMAaTH4YHE MPOJOBXKEHHS CTPOKY 30epiraHHs KowWTiB Ha Jlemo3utHoMy
paxyHKy Ha aHaJIOTIYHY JI0 TIOTIEPETHHOT0 CTPOKY 30epiraHHs KOIITIB KUIbKICTh KaJICHIapHUX JIHIB.

ABTOpHU3auiiiHi giMiTm — oOMexxeHHS Ha mpoBeneHHs omepauiid 3 Kaprkoro, BcranoBneHi bankom
ta/abo InaTiKHUMU CUCTEMaMH 3 METOI0 3HM)KEHHS PU3UKIB HECAHKI[IOHOBAHOIo AocTyny 10 KaprkoBoro
paxynky KiienTta. ABTOpH3aliifHi JIMITH BH3HAYaIOTh MAaKCHMalbHYy CyMYy Ta KUIBKICTh omnepamiii 3
BUKOpUCTaHHAM KapTku 3a neBHMi nepion.

ABTOpH3aLis — [IpoLelypa OTpUMaHHs J103Boy EMiTeHTa Ha poBeieHHs onepariii 13 3aCTOCYBaHHSIM
Kaprku.

AxtuBanisa Kaprkm — mporenypa, 1o BUKOHYeETbCS B 1H(QOpMauiiHUX cuctemax banky miozno
nepeBeneHHss KapTku 13 craTycy «BWITyIIEHA/HEaKTHMBOBAaHA» B CTAaTyC, SKHW 3a0e3ledye HaIeKHY
¢dyHkioHanpHiCT, KapTku, B TOMy 4ucCIHi I0OCTyM 10 KomTiB 3a KapTkoBum paxyHkoM. Aktusartiss KapTku
BUKOHYETBCs 3a (aktoM orpuManHs Kiientom KapTky mIisixom BHKOHaHHS OOOB’S3KOBHX CIIEIiaJIbHUX
npouenyp, nepeadadenux bankom 3rigHo 3 mpaBwiamu [lnatixHux cucrem s JlepkaTens 1 mpaliBHUKA
banka, mo Bunae Kaptky Kiienty. bankom MoxxyTh BU3HauaTHCS pi3Hi Iporeaypu AKTUBAIT s pi3HUX BHUIIB
Kaprok.

Bararocroponnst yrona CRS — 11e 6ararocTopoHHs yrojia KOMIETEHTHUX OpraHiB PO aBTOMAaTUYHHIA
obmiH iHdopmariero npo dinancosi paxynku (Multilateral Competent Authority Agreement on Automatic
Exchange of Financial Account Information), BignoBigHo 10 sikoi bank 3000B’s3aHui 3iMCHIOBATH 3aXO0I1
HaJIe)KHOT KOMILIEKCHOI ITEPEBIPKU PaxyHKiB 3 METOIO BHSIBJICHHS 0Ci0, SIKi € TOJAaTKOBUMH PE3UICHTAMH 1HIIINX
HiA3BITHUX IOPUCAMKLIA-TIapTHEPiB 3 00MiHY iH(popMalieto. [HhopMmallis mpo Taki paxyHKU y BUTIISAAL 3BITY
PO MiJA3BITHI paXxyHKHU MOAAETHCS 10 Jlep)kaBHOT MOIATKOBOI CIIy>KOM YKpaiHu.

Ba3oBa npoueHTHA cTaBKa — MPOIEHTHA CTaBKa, II0 3aCTOCOBYETHCS TPU PO3PAXyHKY MPOIEHTIB 3a
ykiageHuM JloroBopom. 3arBep/keHuit bankom po3mip ba3oBoi mporeHTHOi CTaBKM 3a KOPHCTYBaHHS
JlimiTom Jlo3BosieHOTO OBeppadTy BU3HaUaeThes [Iporpamoro KpeuTyBaHHs, 3aTBEpIKeHUI baHkoMm po3Mmip
ba30Boi mpoleHTHOT CTaBkM 3a 3aidMiIkamMu KomTiB 3a CyOpaxyHKOM BHU3HAudaeTbcsd TapupHUM IUIAHOM
obpanoro Kimienrom I[lponykry/Ilakery. Po3mipu HOpoOIEHTHHUX CTaBOK 3a3HA4yalOThCs y 3asBi-J0TOBOPI,
3aCTOCOBYIOTBCS Ta MOXYTh OyTH 3MiHEHI Ha yMoOBaxX, BHU3HaueHMX uuMmu IIpaBunmamu, IIporpamamu
KpenuTyBaHHs Ta TapupHIMH TUTaHAMH.

Bankomar — nporpaMHO-TEXHIYHHMH MPHUCTPIA C€aMOOOCIyroByBaHHsS, IO HAJAAa€ MOXIIUBICTD
Jlepkatelnto KapTKH 3A1MCHUTH caMO0OOCIyrOByBaHHS 3a OlepalisiMU OJIep»KaHHs KOIITIB y TOTiBKOBiH dopmi,
BHECEHHSI X JJIsSI 3apaxyBaHHs Ha BIJMOBIIHI PaXyHKH, OJIepKaHHs 1H(OpMAIIii 010 CTaHy paxyHKIB, IEpeKas
KOIITIB MDK BJIAaCHUMH paxyHKamMM, a TaKo)X BHUKOHATH 1HII omepauii 3riiHO 3 (YHKUIOHAIBHUMU
MOYJIMBOCTSIMH I[HOTO TIPUCTPOIO.

biokyBannsi Kaprkm — BCTaHOBIIEHHS TexXHIYHOI 3a00pOHM Ha 3JIHCHEHHA omepamii 3
BUKopucTaHHsaM KapTku Ha piBHI 3a00poHn ABTopu3ailii. biokyBanns KapTku 31iiiCHIOETBCS 32 3BEpHEHHSAM
Hepxatens, micis 3akiHueHHs CTpoky aii KapTku Ta B IHIINX BUMaIKax, BU3HaYeHUX uMu [IpaBunamu, 3ri1HO
3 BUMOTaMHM YMHHOTO 3aKOHOJABCTBAa YKpaiHU Ta mpaBwiaMu [ImaTiKHUX cHCTEM, HUISXOM ITOCTAHOBKH
Kaptkn no «crom-cnmcky». brmokyBanns KapTku moke Oyt TMMYacoBMM abo0 mOCTiHHUM. [loHOBIIEHHS
MOYJIMBOCTI 3/1iliCHEeHHSI oneparliii 3 Bukopuctanusam Kaptku (nani — Po3ookyBanns KapTkm) 31iiicHIO€ThCS
Ha yMOBax, BU3Ha4eHUX nuMu [IpaBriamu, JHIe K0 BOHA 3a0JI0KOBaHAa THMYACOBO.



Bunucka — 3Bit npo ctad [lorounoro, KaptkoBoro abo /leno3uTHOro paxyHKY, IUTaTIXHI onepaitii (rmpo
KO)KHY BUKOHAHY OTIEpaIlilo) Ta pyX KOIITIB 3a MEeBHUH Tepio, sKa HagaeThcsi bankom BnacHuky [lorouHoro,
KaptkoBoro a6o Jleno3uTHoro paxyHky no 3anuty Kiienra.

Bunucka no kaprui — indopmaris, mo Gopmyerbes B Cuctemi JIbO banky 1 BimoOpaxkae iHpopmarliiro
BUKJIIOYHO 110 onepaiiisim o Kaprui Kiienra.

BHyTpimHboyKkpaiHChbKa MJIATIZKHA onepamist — oneparlis y kil eKBaHpoM € pe3uJIeHT Y KpaiHu

BurpaTHuii 6ajanc — rpaHUYHA cCyMa KOIITIB, 110 AocTyHa JleprkaTemto Juisl 3iHCHEeHHS onepariii 3
Kaptkoro. Po3mip BurparHoro Oamancy BH3HAYa€eThCA SIK CyMa 3aIMIIKY BIacHUX KomTiB Ha CyOpaxyHKY
[Takety/IIpoaykTy, 36inbmena Ha po3mip Jlimity Jlo3BosieHoro oBepapadTy, 3a BUpaxyBaHHSIM KOIITIB Y CyMi
3nificHeHol (MX) miaTixHOI(MX) omepauii(if) 3a BimmoBimuumu Kaprtkamu, emiToBanumu B Mexax Ilakery,
3a070K0BaHuX (ajie He cucaHuX 13 CyOpaxyHKY) 3 METOIO MOJIaIbIIIOr0 BUKOHAHHS 30008’ s13aHb banky nepen
[TnaTi>XKHUMU CHCTEMaMH 3a TaKO(MMH) OMepalli€lo(sIMH), Ta 32 BUPaxXyBaHHSIM HECIUIaY€HUX 3000B’s3aHb
KitienTa 3a JloroBopom (30kpema, mo Kowmicii, mrpaduux caHkiisx tomio). Posmip Burparnoro 6anaHcy mo
CmapT-KapTIiii BABHAYAETHCS SK 3araJIbHAN KOHCOJIIJOBaHUH po3Mip BCiX BuTparHux GanmaHciB 3a Bcima
Cybpaxynkamu Ilakeris/IlponykriB, mo npueanani no Cwmapt-kaptku. llpuennanas no CmapT-KapTKe
BurtpatHoro Oamancy neBHoro CyOpaxyHky abo HOro BiJ’e€qHaHHS 3MiHCHIOETbCS Ha poscyn Kiienrta
BIZITIOBITHO /10 HOTO MOTPeO Ha MiJCTaBi HOTO MUCHMOBOTO 3BEPHEHHS.

Butparhi onepauii — onepariii B TOpropensHO-CEpBICHIN Mepexi, BUaaya rOTiBKH 4epe3 OaHKOMaTH,
BUJa4a roTiBkH uepe3 kacoBi POS-tepminanu, P2P nepekasu, 3aiiicHeH1 3a gornomorow Kaprtku.

BigkpuTuii K104 — mapamerp alropuTMy aCUMETPUYHOTO KPHUIITOrpadiqyHOTO MEPETBOPEHHS, KU
BUKOPUCTOBYETHCS SIK €JICKTPOHHI J1aH1 JUIs EePEeBIPKU €JIEKTPOHHOIO MIANUCY YU MEYaTKH, a TAaKOXK y IUIAX,
BU3HAYCHUX CTaHJAPTaMH I KBai(ikoBaHUX cepTU(]IKATIB BIIKPUTUX KITFOUiB.

Bkaaguuk — ¢izmdHa ocoba (pe3uacHT/HEPE3UIeHT), ska po3mimye Jlemosutr Ha Jlemo3utHOMy
paxyHKy. Y pa3si BIAKpUTTS J{eno3uTHOro paxyHKy Ha KOPUCTb TPETho1 0coOU, BKi1aHUKOM BBaxaeThCs 0co0a,
IO BigKpHBa€ J[enmo3uTHUI paxyHOK Ha KOPHCTh TPETHOI 0COOM, 0 MOMEHTY MEpIIOro 3BepHEHHs y baHk
0co0u, Ha KOPUCTH SIKOT BIIKPUTO JIeTTO3UTHUI PaxyHOK, 3 METOI0 BUKOpUCTaHHs Jleno3utHoro paxyHky. Ilicis
nepuIoro 3BepHeHHs y bank ocobu, Ha KOPHUCTH K01 BiIKpUTO J[eno3UTHUI paXyHOK, 3 METOI0 BUKOPUCTAHHS
Jlero3uTHOrO paxyHKy, i1eHTudiKkanii, Bepudikalii Ta BUBUEHHs 11i€1 ocodu, BkiaagHuKoM BBaXxaeThcs 0coba,
Ha KOPUCTH SAKOI BIAKPUTO JIenO3uTHUN paxyHOK.

Brpara KapTku — HemoxxnuBicTh 3a1licHeHHs Jlepkarenem kKoHTpouto 3a KapTkoro, Oynb-ske BUOYTTS
KapTtku 13 Bonoainas Jleprkarenst BHACTIIOK Jiif TpeTix ocibd, Hexdanocti camoro [lepskaTens, OyIb-aKUX 1HIITUX
MPUYHH Ta/a00 HEeMpaBOMIpPHE 3aBOJIOJIIHHA TPEThor ocoboro KapTkor abo iHdopmaliiero mpo ii miaTixHi
pexBizutu (HoMmep, Ctpok aii Kaptku, CVV2/CVC2 xox) Ta/abo iHdopmalliero mpo KOAyBaHHS MarHiTHOi
cmyru Kaptku a6o npo I1IH-kox Kaprku.

Brpara Homepy Mo06iibHOr0 TeiepoHy — HEMOXKIIMBICTD 3/11HCHEHHs KilieHTOM KOHTPOJIIO 3a CBOIM
MOO1ITbHUM TpucTpoeM (SIM-kapTku), Ha sikoMy BcTaHOBiIeHO Homep MoOinbHOrOo TenedoHny, Oyab-ske
BUOYTTS 1IbOr0 MOOUIbHOTO mpucTporo (SIM-kapTku) 13 BonozaiHHS KiieHTOM BHaciligoK Al TpeTix ocio,
Henbanocti camoro KiieHTa, Oyab-KMX 1HIIMX OPUYMH Ta/a00 HEmpaBOMIpHE 3aBOJIOIHHSI/KOPHUCTYBaHHS
TpeThOI0 0c000t0 HoMepom MoGiTbHOTO TENeoHy.

JleGeToBHIi Nepeka3 — IUIaTiXKHA OTepallis, 110 3AIHCHIOETbCA 3 paxyHKy KiieHTa Ha mijgcTaBi HagaHo1
otpumyBaueM [InaTiHOT IHCTPYKIIIT, 32 yMOBH OTpUMaHHs 3rou KilieHTa Ha BUKOHAHHSI TUIATIXKHOT OTepartii,
Ha/laHO1 HUM OTpuMyBauy, banky orpumyBaua abo Kiienra, abo Ha mijcTasi [InaTi>kHoi iHCTPYKIIIT cTAryBaya
0e3 OTpUMaHHS 3r0/IU TIJIaTHUKA

Jexnapant — ¢i3uuna ocoba — pe3uaeHT (B T. 4. caMo3aifHsATa ocoba y po3yMminHi [lomatkoBoro
KOJIeKCy YKpaiHHu), a Takox (i3udHa ocoba, ska HEe € pe3uJACHTOM YKpaiHH, aje sika Oyna pe3uaeHTOM Ha
MOMEHT OTpUMaHHsI (HaOyTTs) 00'€KTIB JeKIapyBaHHS YU Ha MOMEHT HapaxyBaHHs (OTPUMAaHHS) TOXO/IB, 3a
paxyHOK sIKux Oynau oTpuMani (HaOyTi) 00'eKTH AekiapyBaHHs, 1 sfika BiAmoBigHO A0 IlogaTkoBoro xoaekcy
VYkpainu € yu Oyna muaTHUKoM mojatkiB. [lepenik ocib, mo He MOXyTh OyTu JlekiapaHTamMH, BU3HAUYEHO
ITopaTkOoBUM KOZIEKCOM YKpaiHU.



Jeno3ut — rpomoBa cyma/0aHKIBCBKI MeTanu (BKJIanm), MO NpuUiAMaeThes Big BkiuamHuka Ta
3apaxoByeTbcs bankom Ha [lemo3uTHMA paxyHOK Ha yMOBax OaHKIBCHKOTO BKJIAAy BIJIITOBIHO 10 YMOB
JloroBopy 3TriIHO 3aKOHO/IaBCTBA Y KpaiHHU.

Jeno3uTHHH PaxXyHOK - BKJIAAHUHN (IENMO3WTHUI) paxyHOK, IO BiAKpuBaeThcs bankom KitieHTy Ha
JIOTOBIpHIii OCHOBI Ju1s1 30epiraHHs KOMITIB Ta/abo OaHKIBCHKUX MeETaliB, 10 nepenaroTbes Kinienrom banky B
YIpaBIiHHS Ha BCTAHOBJICHUM CTPOK a00 0Oe3 3a3Ha4YCHHsI TAKOTO CTPOKY, IiJl BU3HAYCHHWM MPOLIEHT (0Xixd) 1
MiUIAraloTh ToBepHEHHIO KITieHTY BiAMOBIIHO 10 3aKOHOIaBCTBA YKpaiHu Ta yMOB JloroBopy.

Jep:xaTenan — Kimient ab6o JloipeHna oco6a KiienTa, 1110 Ha 3aKOHHUX IT1JICTaBax BUKOpUCTOBYe KapTky
(11 pexBi3UTH) IS 1HIMIFOBAHHS TEpPEeKa3y KOIITIB 3 BIAMOBIIHOTO paxyHKy B banky, abo 3miiicHIOE iHIII
orepariii 3 ii 3aCTOCYBaHHSIM.

JoBipeHna ocoda — ¢izuuna oco0ba, sikiit KiieHT q0BipHB 3a1iicHEHHS oreparlliii 3a PaxyHKom (4acTKOBO
ab0 B TOBHOMY 00Cs31) Ha MiJICTaBi JOBIPEHOCTi, OOPMIICHOT y BCTAHOBJICHOMY 3aKOHOJIABCTBOM TOPSIKY;
Ta/abo ¢iznuHa ocoba, ki KirieHT qoBipHB 31HCHIOBATH 1HIII oneparlii 3rigHo ymoB nux [IpaBui Ta 4uHHOTO
3aKOHOJIaBCTBa Y Kpainu. 3niiicHeHi JloBipeHor 0co0oto orneparrii mo PaxyHky (y TOMy 4HCII 13 3aCTOCYBaHHSAM
JlonaTkoBO1 KapTKM) BBAXKAIOTHCS OTEPAIlisIMH, 31 ICHEHUMH 3a Jopy4deHHsM KimieHTa.

JloroBip 06ciyroByBaHHsi 3apIiiaTHOI0 MPOEKTYy — JIOTOBip, YKiIaJeHUH Mix bankoM 1 cy®’exkToM
rOCHoJapIoBaHHs ad0 OpraHi3ali€ro, Mo Mal0Th HAWMaHMX MPaLiBHUKIB (naui — [lixnpueMcTBOpoOOTOJaBEIb),
1010 3apaxyBaHHsA 3apoOITHOI IUIaTH Ta IHIIMX HPUPIBHAHMX 10 Hel BHUIUIAT, NepeadayeHUuX YWHHUM
3aKOHOJIAaBCTBOM YKpaiHu (mami — 3apobitHa 1uiata), Ha KaprtkoBi paxyHku/CyOpaxyHKH MpaliBHHKIB
[TinnpuemMcTBa-pobOTONABLIA, BIIKPUTI B baHKy.

JonarkoBa kaptka — [TnarikHa kapTka, emitoBana Ha iM’s Kitienta abo Ha iM s J[oBipeHOi 0ocoOu Ha
nifcrasi 3BepHeHHS KitieHTa.

JlogaTkoBa nmocjayra — rociyra, oB’si3aHa 3 00CIyroByBaHHsIM onepaniii 3 Bukopucranusam Kaprtku,
nepenOaueHux mumu [IpaBwinamu Ta/abo ymoBamH  yKIajeHoro JloroBopy, HE BIJHOCHUTBCA JIO
PO3paxyHKOBOKAaCOBOI'0 00CIIyroByBaHHs PaxyHKy Ta HagaeTbcsi baHkOM, B TOMY YHCII 13 3aJy4EHHSIM TPETIiX
oci0-HajaBauiB mocnyr, Kiienty 3a #oro mopydeHHsMm. Jlo JlomaTKOBUX MOCIYr HajleXaTh: MOCIYTH
JTOOPOBUILHOTO CTpaxyBaHHs, 1H(pOpMaIiiHO-OpraHi3aliiiHl nocayru, nociyru KoHcbepk-cepBicy, MOCIYTH
noctaBku KapTku B Mexkax abo 3a Mexi YKpaiHH TOLIO

JoaaTkoBi BUTpPaTH — TEJIEKOMYHIKalIMHI Ta 1HIII IUIAaTH Ha KOPHUCTh MOCTAYaJIbHUKIB BCIX BH/IB
3B’3Ky, KoMicisi iHIIMX OaHKIB — yYaCHMKIB pO3paxyHKiB 3a IUIaTDXKHMMHU onepauismMu KiieHrta, mojnaTkw,
MUTO, 300pH Ta 1HIIl MOAIOHI HenepeadaueHi BUTPATH, po3Mip IKUX HeBigoMmuil CTOpoHaM Mpu 1HIIIOBaHHI
0aHKIBCHKHMX OIEPaLiif/IOCIyT, Ta Kl MOKYTh BUHUKHYTH B pE3yJIbTaTi 3aBEPIICHHS PO3paxXyHKIB.

Jlo3BoJieHuii oBepapadt — oO0ymoieHa bankowm 1 KitieHTOM MOXIINBICTh OCTAaHHBOI'O OTPUMYBATH Bijl
banky cnioxxuBunii Kpenut y rpusHi 11 npoBeaeHHs Jlepxkarenem onepailiii 3a CyOpaxyHKOM MOHAJ 3aJTUIIOK
BiacHuXx komTiB Kiienta Ha CyOpaxyHKy HEOOMEeXeHY KIJIbKICTh Pa3iB 32 YMOBH, 1110 IIPU KO)KHOMY OTPUMAaHHI1
Kpenuty po3mip HenorameHnoi 3aboproBanocti 3a Kpenurom He nepeBuiyBaTuMe Aitouuil po3mip JlimiTy
npotsiroM ctpoky aii Jlimity Jlo3BoseHoro oBepapadTy, BU3HAYEHOro y 3asBi-OTOBOpi, 0€3 MiANHUCAHHS
OyIbSIKUX TOJATKOBHUX yroj Ta/abo 1HIINX TOKYMEHTIB.

ExBaiipunroBa ycranosa (nani — ExBaiip) — HajaBau MmiaTiDKHUX MOCTYT, SKUM Hagae MOCIYTY
€KBalPUHTY IJIATI)KHUX IHCTPYMEHTIB.

ExBaiipuHr miaTi:kHux iHcTpyMmeHTIiB (gani - ExBalipuHr) — miaTikHa mociyra, 10 IMOJsIrae y
NPUNRHATTI IUIATIKHUX IHCTPYMEHTIB, PE3yJIbTATOM SIKOi € MepeKa3 KOIITiB OTpUMyBauy Ta/abo BH1a4ya KOIITIB
y TOTIBKOBIH (opMi.

EjlekTpoHHUIA TOKYMEHT - JOKYMEHT BCTaHOBJIEeHOi bankoM ¢opmu cTBopeHUil 3acobamMu cUCTEMHU
JBO, B saxomy iH@opmalis 3adikcoBaHa Yy BUIJIAIl EJNEKTPOHHUX JaHUX Ta BHUKOPHUCTOBYETHCS IPH
oOcnyroByBanHi bankom KiienTta B mopsiaky Ta Ha ymoBax, nepenbauenux uumu [IpaBunamu. Enexrponnuit
nokyMeHT, chopmoBanuil Kiientom 3acobamu Cuctemu JIBO, 1m0 MiCTUTh PO3MOPSIKEHHS 3IIMCHUTH
MIaThKHY omeparito 3 PaxyHKy, BBaKaeThCsi EJNEKTPOHHOI0 IUIATIKHOI I1HCTPYKIliE€. OOO0B’SI3KOBUM
napameTpoM EnexTpoHHOI IaTikHOT iHCTpYKLiT € EnekTpoHHMii mianuc.



Enexrponna nosipua mocayra (maai — EJIII) — mocmyra, ska HamaeTbes Ui 3a0e3MedeHHS
€JICKTPOHHOI B3a€EMO/I1i 1BOX a00 OuIbIe Cy0’€KTIB, SIKiI AOBIPSIFOTH Ha/laBady €JIEKTPOHHUX JOBIPUUX MOCITYT
11010 HAJIAHHS TaKO1 IOCIIYTH.

EnexkTponHa miarickna iHcerpykuisi — [lnaTikHa 1HCTPYKIis y BUIIIAAI EJEeKTpOHHOTO JOKYMEHTY
(ITnatixua 1HCTpPYKIA), skuil (a) chopmoBanuil (a) Ta nepenanuii (a) Kmienrom no banky 3a momoMororo
Cuctemu JIbO Tta sixmii (a) Mictuth posnopsmxeHHs Kmienra banky 3aiiicauty neHi [lnaTixHi oneparrii 3
KOIIITaMH, 10 MIiCTAThCs Ha Paxynkax Kiienra.

EsiexTpoHHuUii nignuc — 1ani B eJ1eKTPOHHIN GOopMi, K1 JOAAIOTHCS 10 IHIIUX eEKTPOHHHUX JaHUX a00
JIOTIYHO 3 HUMHU MOB'sI3aH1 Ta MPU3HAYCHI 1A 11eHTH IKAII] manucyBaya Takux gaHux. Jus mineit mux [Mpasun
Enextponnum nignucom BusHaeThest OqHopazoBuit mudposuii napons, KEIL, Ocobuctuii mapons ta I1IH-kox
3aJIeXKHO Bij 3aMoBJIeHOT KimienTom mocinyru B Mexkax npuadanux [Ipomykris/Ilakeris.

Emicis mnuartixkHux iHcTpymeHTiB (mami — Ewmicis) — mnpoBeneHHs omeparfiii 3 BUIYCKy (Ta
nepesuinycky) Kaprox nesnoi [1naTixkHoi cucremu.

EmiTenT miartixkHux iHcTpyMeHTiB (1agi — EmirenT) — ropuaunyna ocoba — ydacHuk [lmatikHOT
cucTemH, sikuii 3aiicHroe Emicito Kaprok.

3asiBa Ha KymiBJIO/NMpoaax/o0MiH iHO3eMHOI BaJIOTM - 3asBa sKa HajgaeTbes KiieHToM uis
3MIACHEHHs omeparii 3 KyHiBIi/mpogaxky/oOMiHy iHO3€MHOI BarOTH/OAHKIBCBKHX METaiB 3a (HOpMOIO
BCTAaHOBIICHOIO BHYTPIIIHIMH HOPMAaTUBHUMU AOKyMeHTamu baHky.

3aranbna Bapricte Kpeauty — cyma 3aranpHOro po3mipy KpeauTy Ta 3aralbHHX BHTpAT 3a
CHO>KUBYUM KPEIUTOM.

3aranbHuii po3mip Kpeaurty — cyma xowmriB, siki HajaHi Ta/abo MOXyTh OyTH HaJaHi CIIOKHMBady 3a
JIOTOBOPOM IPO CITOKUBYHM KPEIUT.

3araapHuii cranaapt 3BiTHocTi CRS - 116 MbKHApOIHUN CTaHAAPT, [0 BUMAarae Bij KpaiH, sSki Horo
IMIUIEMEHTYIOTb, 37iiicHIOBaTH 30ip iHpopMamii mpo ¢GiHAHCOBI paxyHKH BIACHHUKIB PaXyHKIB Ta MIOPIYHO HA
ABTOMATHUYHIN OCHOB1 OOMIHIOBATHCH TAaKOIO 1H(GOPMAIIIEIO 3 OPUCAUKIIIIMU-TTApTHEPAMH 3 OOMIHY B paMKax
BararocTopoHHBOI yrofy KOMIIETEHTHHX OpraHiB MPO aBTOMATHYHHHA OOMiH iH(oOpmamieo mpo (iHaHCOBI
paxynku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account
Information).

3arajabHi BUTpaTH 3a cnoxxuBuyuM KpenuTom - BUTpaTH crokrBaya, MOB'SI3aHI 3 OTPUMAaHHSIM,
00CIIyroByBaHHSIM Ta OBEpHEHHAM Kpenuty, BKiItoyaroun NpoLeHTH 3a kopuctyBanHs Kpenurom, Kowmicii ta
1HII1 00OB'SI3KOBI IJIATEXk1 32 CYMPOBI/IHI MOCIYTU KPEAUTOAABIIS, KPEAUTHOIO ITOCEPEAHMKA (3a HassBHOCTI) Ta
TpeTix ociO.

3apeecTpoBanuii kopucryBau Cepgicy — ¢dizuyna oco0a, sxa npoiuia peectpaiiito y ceppici VISA
ALIAS, 3 METOI0 OTpUMaHHS TPOIIOBUX MEPEeKa3iB 32 HOMEPOM TeehOHY.

3apnnatHa kapTka — Kaprtka, emitoBana bankom KiienTy B Mexax 3apmiaTHOTO MpPOEKTY, AJIA Iiei
3apaxyBaHHsA 3apoOITHOT TIaTH, BUIUIadeHoi [liampueMcTBOM-poOOTOMABIIEM 3TITHO 3  YUHHUM
3aKOHOJIAaBCTBOM YKpaiHH, fIKa MOXe BUKOpHUCTOBYBaTHCsA KilleHTOM /s 1HIIMX BJIAacHUX NOTped (B TOMy
YHCIIL, JJIs 3apaxyBaHHS 1HIIUX T'OTIBKOBUX Ta OE3rOTIBKOBUX MEpEKasiB);

3apnuaTHU NPOeKT — KOMIUIEKC BigHOCMH MK bankowm, IlinmpuemcrBoM-poOoTomaBleM Ta
npariBHuKaMu Takoro IlianmpueMcTBa-poOOTOIABI, BUBHAYEHUX YKJIAJIEHUMH BiJIOBITHUMHU JIOTOBOPAMH, B
YacTHUHI 3apaxyBaHHs 3apoO0iTHOi miatu Ha KapTkoBi paxyHku/CyOpaxyHKH TNpaliBHUKIB (CHIBPOOITHUKIB)
[TignpuemcTBa-poOoTOAABLIS, BiIKpUTI B baHky, Ta cynpoBokeHHs Takux KapTkoBux paxyHkiB/CyOpaxyHKiB
Ha yMOBax, moro/pkeHux 3 [liamprueMcTBOM-poOOTOIABIIEM.

3aci60 KEII - amapatHo-mporpaMHuii abo amapaTHUl OpUCTpid 4u MporpamHe 3abe3nedeHHs, s[Ki
peanizytoTh KpunTorpadiuyHi aaTOPUTMHU TeHepalii map KIYIB Ta/abo0 CTBOPEHHS KBaji(hiKOBAaHOTO
€JIGKTPOHHOIO MiJIHUCY, Ta/abo TepeBipkH KBaTi(piKOBAHOTO E€JIEKTPOHHOrO MiAmuCy, Ta/abo 30epiraHHs
0COOMCTOro Kitoya KBai(iKOBAHOTO E€JEKTPOHHOIO MIANHCY, SIKUW BiANOBIJA€ BUMOraMm 3aKkoHY YKpaiHu
«IIpo enexTpoHH1 AOBipYl MOCITYTH.



3asgsBHMK — YNOBHOBa)keHUI npeacraBHuK [lianucysaya, sixkuii € Kimientom banky, sikuil Ha 3aKOHHUX
nigcraBax 3Bepraetbes 10 KHEJIIT 3 metoro opranizanii Ta mpoBeneHHs peectpaiii [lianucyBaua — Kiienrta
Banky, orpumanns nociyr Big KHE/III, a Takox 3MiHK Horo n1aHuX (PEKBi3UTIB) B YCTAHOBJIEHOMY TOPSIIIKY.
Skmo B ocHOBHUX JlaHuX (pekBi3uTax) KBamidikoBanoro ceprudikara Binkpuroro kiroda [lianmucyBada, skuit
€ Kiientom banky,
c(OpMOBaHOI0 3a 3BEpPHEHHAM 3asBHUKA, 3a3HAYAIOTHCS PEKBI3UTH 3asiBHUKA, TO 3asBHUK 1 [lignucysauy, axkuii
€ Kiientom banky, € omHuM cy0'eKTOM.

InTepuer-6ankinr — [Iponykt banky s Haganas Kiientam mociyr TucTaHiiHOTO 00CIIyrOBYBaHHS
B Cucremi JIBO 3a momomororo kaHajiB 3B’sI3Ky, BU3HauUeHUX B qokymeHTallli Cucremu JIbO, Ta yepes Caidt
Banky. [Ipoaykt no3soinsie Kiienty otpumysaru Indopmariitai nociayru banky, nociayru 3 nepekasy KOLITIB 3
BUKOPHUCTAHHSIM IUIATDKHMX pPEKBi3uTiB KapTku Ta BHKOHYBaTH 1HINI Jii B paMKax TEXHOJIOTIYHOI
¢ynkuionansHocTi [Ipoaykry micis peectpamii Kiienra sik kopucryBaua y Cucremi JIbO Tta ycmimHoi ioro
aBTeHTH(diKamii bankom npu koxxHOMy Bxoal B Cuctemy J1bO yepe3 Caiit banky.

Indopmaniiini mocayru — nociyru, siki HamarThes: bankom Kiienty//lepxkatento moao iHpopmarrii
npo crad CyOpaxynky Ta KapTkoBoro paxysky, aktyansHuii Burpatauit 6ananc mo CyOpaxyHKy, BUKOHaHI
omnepariii 3 Kaptkoro/CyOpaxyHKOM, TOILO, TOCIYTH 31 3MiHM CTaHIApTHUX MapaMeTpiB BUkopuctanua Kaptku
(HampuKIaa, 3MiHa ABTOpU3aLIdHUX JiMiTiB, 3MiHa [1IH-kony, BrIroueHHs/BiakmoueHus ¢pynkuii 3DSecure,
brnokyBanus/Po36nokyBanus Kaptku Tono), 3rinHo 3 TapudHuMu minaHamu BiIMOBIAHO 0 MOPSIKY poOOTH
KonTakt-tieHTpy, TexHomoridyHoi (QyHkmionansHocTi BianmoBigHux IlpomykTiB (MoOinTebHUI OaHKIHT,
IntepuerOankinr, SMS-banking) Tomo, Ta He nependadyaOTh MOXKIMBICTh 3/1MCHEHHS TUIATDKHUX ONepaiin
(mepekasis).

Kaprka «llIxoasipa» — Kaprtka, emiToBana bankom Ha iM’s MaJIoiTHBOT Ta/ab0 HEMTOBHOMITHEOT 0CO0M
Ha MIiJCTaBi BIANOBIAHOTO MHCHMOBOrO 3BepHeHHs KiieHta — omHOoro 3 0OarbkiB, a00 YCHHOBHTENS,
OMKYHa/MIKITyBaJIbHUKA (aii — 3aKOHHUH MpencTaBHUK AuTUHH). lpum 1ipoMy BBakaeThcs, mo KiieHt —
3aKOHHHUM NpeACTaBHUK JUTHHU O0(GOPMHB BIAMNOBIAHI IpaBa Ha PO3MOPSAIKEHHS KOIITAaMH, PO3MIILIEHUMH Ha
KapTkoBomy paxyHKy, Takiii MajomiTHIH a00 HEMOBHONITHIA 0CO0l NUISIXOM ToJaHHS baHKy BiImoBigHOI
NUCbMOBOI 3asiBM Ha BUIyck JlonaTkoBoi kapTku. KapTka «lllkonsipa» 3aMOBIS€TbCSA 32 YMOBH HAasIBHOCTI Y
KiienTa Oynp-sikoro Iakery.

KaprkoBuii paxyHOK — MOTOYHHMI paxyHOK omepaiii 3a SKUM 3A1MCHIOIOTBCS 3 BUKOPHCTAHHSAM
Kaprok. bank npu BiakputTi KapTkoBoro paxyHky BiJKpHBa€ OJHOYacHO BifmoBigHuii CyOpaxyHok. 3a
KaprtkoBuMm paxynkom bank 31ilicHIOe 001K BCIX omepariiil 3a BciMa kapTkoBuMH [Ipoaykramu npuadanumu
Knientom B Mexax Ilakety npuabanoro Kiienrom ynponosix aii JloroBopy (Ha migcraBi Oyab-sKoi KUIBKOCTI
opopmiieHux 3asB-70roBOPiB). OKpeMuil aHATITUYHUI OOJIIK Omepaliil 3a KOXXHUM KapTKOBUM [IpomykTom
3nificHIoeThest BankoM 3 BUKopucTaHHSIM okpeMux CyOpaxyHKiB, 3araJlbHUN KOHCOJIIJOBAaHUH OaaHC 3a SIKUMH
JOp1BHIOE Oanancy 1o KapTkoBoMy paxyHKY.

KBanidikoBana ejekTpoHHa NMO3HA4YKa 4yacy — €JEKTPOHHI JaHi, SKi MOB’A3YIOTh 1HIII €EeKTPOHHI
JlaH1 3 KOHKPETHUM MOMEHTOM 4acy JUIs 3aCBIIYCHHSI HAsIBHOCTI IIUX €JIEKTPOHHUX JIaHUX Ha 11eif MOMEHT Yacy.

KgBauaigikoBanuii esexrponnunii mignuc (naJji - KEII) — ynockonaneHui eIeKTpOHHUNA MiAMNAC, KU
CTBOPIOETBCS 3 BHKOPHCTAaHHSAM 3aco0y KBai(iKOBAaHOrO €JIEKTPOHHOTO MiAmucy 1 0a3yeTbcs Ha
KkBaJli(hikOBaHOMY cepTH(IKaTI BIAKPUTOIrO KIFOYa.

KBauidikoBanmii ceprudikar Bigkpuroro kiaoua (naai - Ceprugikar) — ceptudikar BiAKpUTOrO
Kiroua, sskuii Bugaetbcs  KHEJIIL.

Kuaient — ¢izuyna ocoba (pe3uaeHT abo Hepe3uaAeHT), sika ykianae /lorosip 3 bankom Ta BinkpuBae
PaxyHok.

KHEII — xBanidikoBaHuii HafaBau eneKTpoHHUX AoBipunx nocayr Ab « YKPI'ASBAHK».

Komicis — Bapricte mnocnyr, ki KileHT mnOromxyerbcsi oOIUladyBaTh 3a KOMIUIEKCHE
po3paxyHKoBoKacoBe oociyropyBaHHs bankom Paxynky Kiienta 3rigno ymoB nux IIpasun ta Tapudis, ski
po3mimieni Ha odiniitHoMmy Caiiti banky. Kowmicist 3a mociyru 3 po3paxyHKOBO-KacOBOTO OOCIYrOBYBaHHS
bankom Paxynky (Ilakery), BHITycK/IepeBHIIyCK OCHOBHOI/momaTtkoBux Kaprox Ta SMS-iHpopmyBaHHS
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PO3paxoBYyeThCs Y po3Mipax Ta B CTPOKH, 1110 BU3Ha4YeHi B TapupHomy miani ta nux IIpasmiax. HapaxyBanus
3a3HAYCHUX KOMICIH BiIOYBAETHCS NUISIXOM XOJIyBaHHS CYMH BapTOCTI BIAMOBIAHUX MOCIYT Mo PaxyHKy, Ta
3a HasgBHOCTI Ha PaXyHKy IOCTaTHbOI CyMHM KOIUTIB (Al CIJIATH BAapTOCTI MOCIYr B MOBHIH cymi) —
B1JI0YBAETHCS CITUCAHHS

(crutata) BapTocTi mociyr uuiixom JleberoBoro mepeka3y komriB 3 Paxynky. Kowicii, siki BcTaHOBIEHi
TapupHuM miIaHOM 3a BUKOHAHHS olepauii 3 KapTkorw/PaxyHKoOM, po3paxoBylOTbCS B MOMEHT BUKOHAaHHS
TaKoi omneparii Ta ciucyroTbes 3 PaxyHKy B MOMEHT BitoOpakeHHS BimoBiHOI onepariii mo Paxynky. Y pasi
HelocTaTHOCTI Ha PaxyHKy CyMu KOWNTIB sl BHKOHAHHs oOrepamii 3 BpaxyBaHHSM KOMicii, omepauii
Biaxuisierecsi. Komicist 3a 1ogaTKoBY mocJIyry - BapTicTh JOAATKOBOI MOCIYIH, Ky Kili€HT moromxyerbcs
oryauyBaty 3rifHo ymoB 1ux IIpaBun ta Tapudis, mo posmimieni Ha odiniiinomy Caiiti banky. Criucanns
Komicii 3a momaTkoBy mociyry BigOyBaeTbes muisixoMm jnaeberoBoro mepekasy 3 CyOpaxyHKy, 3a SIKUM
3nifcHIOEThCs 3amMoBieHHs: KimientoM JlonaTkoBoi nmocimyru abo 3 Oyap-skux inmmx CyOpaxyHkiB Kiienra y
TepMiH, nependadennii Tapudamu. bank moxe BigmoButu Kiienty y HamanHi JlogaTkoBoi mociayru y pasi
HepoctaTHOCTi Ha CyOpaxynky KiienTa (inmmx CyOpaxyHnkax KiieHTa) cyMu KOIITIB JIJIsl OIJIATH KOMICII.

Kommnpomeranisi ocoducToro kiaw4a — Oyap—sKa IMOAis, IO Ipu3Bena abo MOXKe MPU3BECTH [0
HECaHKII10HOBaHOTO JocTyny A0 OcobucToro Kiroya.

Kpenur — rpomosi kxomru, o HagaroThess bankom KitieHTy Ha nmpua0aHHs TOBapiB/poOIT/IOCTYT ISt
32/I0BOJICHHSI MMOTPeO, HE IMOB’sA3aHUX 3 MIANPHEMHHUIILKOI, HE3aJICKHOI NpodeciiiHo AisIbHICTIO abo
BUKOHaHHSI 000B’S3KiB HAlIMaHOTO TpaIliBHUKA, HA YMOBaX IMOBEPHEHHS, CTPOKOBOCTI Ta IJIATHOCTI. Y LHUX
[TpaBunax Bu3HaueHi yMoBU KpelIuTHUX [IpoayKTiB, 1m0 nependavaroTh BUgady crnoxxusdyoro Kpeaury.

Jlimit /lo3BoJienoro osepapadry (ado JlimiT) — MakcuManbHa cyMa KOMITIB, Y Mexax sikoi KiieHt
orpumyBatume Kpenut. Po3wmip Jlimity Bu3HayaeThesi bankom BiamoBigHO 10 oOpanoi Kiientom [Iporpamu
KPEAUTYBAHHS MICIs OI[IHKK KpeauTocrpoMokHOCTI KiieHTa BigmoBimHo 10 BuUMor 3akoHy Ykpainu «llpo
CTIOXKHMBYE KPETUTYBAHHSD.

MixHapoaHa IUIATIZKHA onepauis - oneparlis y sSKiif eKBaiipoM € Hepe3uACHT Y KpaiHH.

MinimMaabHuiil 00car omepamii Aas Haacuiaanua SMS-noBigomiienb (nani Takox — MiHIMaTbHUMA
oOcsr onepalliil) - BcTaHOBJIeHUH baHkoM MiHIMalbHUN po3Mip onepalii 3a PaxyHkoM, npo 311HCHEHHS AKOi
Bbank noBigomisie Kimienrta nuisixom Hajacunanas SMS-MOBIIOMIIEHs HA HOMEP MOOLTBHOTO TeJeOHY B MEXKax
npunbanoro kiieHtoM IIpoaykry SMS-banking. IIpo BcTaHOBIEHHS/3MIHY 3HaU€HHS MIHIMAJIBHOTO OOCATY
omnepauii Ay HajgcuiiaHHs SMS-nioBitomieHb bank po3Mintye iHdopMmariito Ha CaifTi.

MiniMaJbHUI NOCTIHMIA 32JIMIIOK — TOCTiMHA (HE3MIHHA) YaCTHMHA (PaKTUYHOTO 3aJIMILIKY KOLITIB Ha
Kaprui (#a BignosigHoMmy iif CyOpaxyHKy) npoTsarom Po3paxyHKOBOTO MICSI, SKa JOPIBHIOE HAlMEHIIOMY
cepell paKTUYHMX 3aIUIIKIB KOIITiB Ha CyOpaxyHKy Ha KiHellb KOKHOTO JTHSI PO3paxyHKOBOIO MICSALIS.

MinimMauabHii nuiaTixk (momicsunuil niatix no Kpenury) — po3mip momicsgyHux 30008’ s13a0b Kiienta
1010 TOTalleHHs 4YacTHHU 3aboproBaHocTi 3a JlimiTom Jlo3BojeHoro osepapadTy, sKi HiJIArar0Th
000B’sI3KOBOMY BUKOHAHHIO IIJISIXOM 3apaxXyBaHHS KOIITIB HA BiAnoBigHUN CyOpaxyHOK Y CTPOKH, BU3HAUYEH]
yksageHuM Jlorosopom. Po3mip MiHIManbHOTO MIaTeXy po3paxoBYeThCS K MPOLIEHTHA YacTKa BiJ (PaKTUYHOT
3aboproBanocti 3a Jlimitom [lo3BoseHOro oBepapadTy CTaHOM Ha l-€ YHCIIO MicAls, aje He MEHIe
MiHIMaJIbHOTO pO3Mipy, BCTaHOBJIeHOTO BianoBiaHow [Iporpamoro KpenuryBanus. Po3mip Takoi nmporeHTHoi
YacTKH BU3HavaeThest [Iporpamoro kpenuTyBaHHS.

MiniMajbHuil moMicsiyHMi 000B’A3KOBUIl MJIATIK - pO3MIp MIOMICSYHUX 3000B’si3aHb KitieHTa
110710 TOTAIICHHsI YacTHHU 3aboproBanocti 3a JlimiTom J[o3BosieHOrO oBepapadTy, HapaxOBaHUX MPOIEHTIB
(3a HasBHOCTI), BUCTABJIEHOI IO OIJIATH LIOJEHHOI KOMICIi (3a HasBHOCTI), AKl MIJUISTaloTh 00OB’SI3KOBOMY
BUKOHAHHIO IUISIXOM 3apaxyBaHHs KOIITIB Ha BiaAnoBiaHui CyOpaxyHoK. CTpoku 000B’A3KOBOrO BUKOHAHHS
IOMICSYHUX 3000B’si3aHp KitieHTa 110710 MoramieHHs 4acTHHU 3a0oproBaHOCTi 3a Jlimitom Jlo3BOseHOTO
oBepapadTy, HapaxOBaHMX IMPOILEHTIB (32 HASBHOCTI), BUCTABJICHOI 1O OIUIATH IIOJCHHOI KoMicii (3a
HasIBHOCT1) BU3HAYalOThCS yMoBaMmH ykiajneHoro Jlorosopy Ta BimmosigHow IIporpamoro KpenutyBanHs.
Po3mip MiHiManbHOrO IIOMICAYHOTO OOOB’S3KOBOTO IJIATEXKY PO3PAXOBYETHCS SIK cymMa MiHIMalbHOTO
IUIaTeXXy, CyMa HapaxOBaHMX TPOLEHTIB 3a KopuctyBaHHs Jlimitom Jlo3BojeHoro osepapadTy 3a
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PospaxyHkoBuii Micsllb, BUCTaBJICHA IO OIUIATH IIOJICHHA KOMICis (32 HassBHOCTI) 3a oOciyroByBanHs Kaprku
no CyOpaxyHKy Ha sikuii BctaHoBiieHo JlimiT [{o3BoneHoro oBepapadgty. Cyma MiHIMAJIBHOTO IIOMICSYHOTO
000B’S3KOBOTO IJIATEXKY MIOMICSIS po3paxoByeThest baHkoM Ta moBinomisieTbest KitieHTy He mi3Hile Apyroro
OnmnepartiifHoro AHs, HaCTYNHOTO 3a 1-M uHMciIOM MicAlsd, HUIIXoM HajcwiaHHs IloBimomienns Ha Homep
MoOinpHOTO Tenedony KiieHta. Y BumaaKy HECBOEYAaCHOrO IMoOTamieHHS MIiHIMATbHOTO IIOMICSYHOTO
000B’A3KOBOI0 IUIATEKY 3aCTOCOBYEThCS IUTpad, AKIIO Lie nepeadayeHo yMoBaMHu ykiazeHoro Jlorosopy
ta/abo Tapuduum mnanom ta BianosigHoto [Iporpamoro KpeauryBanns.

Mobinbunii 6ankinr — I[Ipoaykr, mo nependauae obcimyroByBanHs Kiienta B Cucremi BO 3
BUKOPUCTAHHSAM IUIATDKHOTO 3aCTOCYHKY Ha MOOUIbHOMY IpucTpoi KiienTa (1o pexkoMenaoBanuii bankom ta
npartioe mij onepauiHoo cucremoro i0S/Android). IponykT no3sonsie Kimienty otpumysaru [ndopmaniiini
nociayru banky, mociayru 3 nepekasy KOIUTIB 3 BUKOPUCTAaHHM IUIATIXHUX peKBI3UTIB KapTku Ta BUKOHYBaTH
1HII i1 B paMKax TEXHOJIOTIYHOI (yHKIioHaIBHOCTI [IpoxyKTy micis 3aBaHTa)K€HHS IUIATIKHOTO 3aCTOCYHKY
Ha CBIM MOOUIRHUN TpHUCTpii, peecTtpamii Kiienta sk kopuctyBada y Cucrtemi JIbO Ta ycmimHoi ioro
aBTeHTu(ikauii bankom mpu koxxuomy Bxozi B Cucremy /IbO uepes miaTi>HHi 3aCTOCYHOK.

HaxonuuyBasbsna (omagna) Kaprka — Kaprka, 3a monomororo sikoi KiieHT 3xificHioe omneparii Ha
yMoBax, Bu3HaueHuX [lakerom «Pro-3amac»: Mae MOXUIMBICTH BUIBHOTO IONOBHEHHS Ta BUKOPHUCTaHHS
KOIIITiB, IX HAKOMIMYCHHS, a TAKO’K OTPUMYBATH MPOLEHTH Ha 3JIMIIKH KOIITIB Ha BiAmoBiqHOMY CyOpaxyHKy
Ha CIeliaJbHUX YMOBax, L0 IepeadadaroTh BUKOPUCTAaHHS ba30BOi MPOLIEHTHOI CTaBKM Ta MiJBHUILEHO]
NPOIEHTHOI CTaBKH, PO3MIp, CTPOK Mii, MOPSJOK 3aCTOCYBAaHHS Ta 3MIHHM SKHX BH3HAYAE€THCS OKPEMHUM
Tapudnum mianom ta uumu IlpaBunamu.

HecankuionoBana 3a6oproBaHnicTh — rpomrosa 3aboprosanicts Kiienra nepex bankowm, sika BHHUKae
B pe3yJbTaTi IPOBEACHHS BUIATKOBUX onepaliil 3a CyOpaxyHKOM y 3B’SI3Ky 3 TUM, 1110 CyMa TaKMX orepatii
nepesuiye po3Mip BurpatHoro Oamancy 3a CyOpaxyHKOM, 30KpeMa, y BHIQJKaX, KOJM olepauii
3MIHCHIOIOThCS 0€3 ABTOpH3allii, KOJIM pO3paXxyHKH 3a OINEpalisMUd BHKOHYIOTHCS Y BaJIFOTi, BIAMIHHINA Bij
BamoTu CyOpaxyHKy, y BUIIaJKaX TEXHOJOTTYHUX 3001B TOILO.

Homep Mo06iibHOrO Te1epoHy — KOHTAKTHUI HOMEpP MOOLITBHOTO Tenedony, 3a3HadeHnid Kiienrom y
3asBi-noroBopi, abo, y pasi oro 3miHH, noBigomiaeHU KiieHTOM MUISIXOM MOJaHHS MUCHMOBOTO 3BEPHEHHS,
0 BUKOPHUCTOBYETHCS 3 METOIO BHUKOHaHHS 3000B’si3aHb CTOpiH B 4acTHHI 1HQOPMYBAaHHS PO
Brpary/bnokyBanns/Po36nokyBanns KapTok, mpo cymu 3000B’s13aHb 32 ykiaJjeHUM [loroBopoMm, B YacTHHI
inenTudikanii Jlep>xaresns npu iloro teneoHHOMY 3BepHEHHI /10 baHky, 3060B’s13aHb CTOpiH B YacTHHI OOMIHY
iHpopmariero mix vac renepauii I[1IH-koxiB, mix yac BukoHaHHs omnepauiil 13 BBeneHHsM OTII-napomnis, Ta
iHIIO1 iH(OopMalii, 000B’A3KOBOT A HaJEKHOro BUKOHaHHS CTOpoHaMHM yMOB ykiajaeHoro [loroBopy Tta
BUMOTI YMHHOTO 3aKOHOJABCTBa YKpaiHu. Takuii Homep TenedoHy BBakaeTbcs CropoHamu JloroBopy
ocHOBHMM. KilieHT MOXe BUKOPHCTOBYBaTH iHIIMK noaatkoBuii Homep MoOinbHOrO TenedoHy /i 1minei
oTpuMaHHs SMS-noBioMIIEeHs NPO BHUKOHAaHI omepaiii 3 BukopuctaHHsM Kaprox B mexax IIpomykty
SMShbanking.

Oanopa3zoBuii nudposuii napois (OTP-nmapoab) — nmaponb 0AHOPA30BOI Ail, SIKUH aBTOMAaTHYHO
reHepyeTbes Ta gfocTaBisierbes bankom Kiienty - kopucryBauy cucremu /IbO 3a nonomoroto Ilosinomiiens Ha
ocHoBHMI Homep MmoOinbHOro Ttenedony KiieHTa Ta BHKOPHCTOBYETHCS OCTaHHIM JUIsl HiATBEPIKEHHS
onepauiit/aiit B Cucremi JJbO Ta/abo omnepariii 3 KapTkoro B cucteMi eneKTpoHHOI KOMepIIii (Uepe3 Mepexy
Iatepher).

OnepaniiiHuii 1eHb — JCHB, NPOTATOM sKOTO baHK 3MIMCHIOE CBOIO ISsTBHICTH, HEOOXINHY IJIS
BUKOHAHHS IJIATKHUX oneparliil, konu baHk 3riiHo 3aKOHOJaBUMX aKTiB YKpaiHH (B TOMY YHCIII HOPMATUBHO-
npaBoBux akTiB HamionanbHoro 6anky Ykpainu) 3aiiicHioe oneparii 3a nopyduenHamu Kiienra. Kanennapua
nara OnepariifHOTro JHS BU3HAYAETHCS 3 YpaxyBaHHSIM BHMOT HOPMAaTHBHO-TIPABOBUX aKTiB HarioHanbpHOTO
6aHKy Ykpainu Ta npaBui Cuctemu enekTpoHHUX 1uiatexiB Hamionansnoro 6anky Ykpainu (CEIT).
Onepariiinum qHeM baHKy € Oyab-sSKHil BUX1THUH, CBATKOBUIN YU HEPOOOUHit T€Hb, KO [1naTixai oneparrii
3nificHIolOThcs KiieHToM 3a jmomomororo 3aco0iB AucTaHLiiHOI KoMmyHikamii abo Ilmartikui omepaii
3MIMCHIOIOTHCST bBaHKOM B aBTOMAaTH30BaHOMY PEXUMI BIAMOBIIHO J0 3aKOHOJABCTBA YKpaiHU Ta/abo SKIIO
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3nificHeHHs [InmaTiXKHUX omepariii B BHUXiIHUH, CBATKOBUH 4YM HEpoOOYMil JEHb MpsIMO MependadeHe B
ykiagenux 3 Kiienramu norosopax.

OnepauniiiHuii yac — yaCTUHA ONEPAIifHOTO JHS, MPOTATOM SKOi MPUIMAIOTHCS MIATIXHI IHCTPYKIIi{
Ta 1HCTPYKIII HAa BIIKJIMKaHHA. TpUBAIICTh ONEPAILIMHOTO Yacy BCTAHOBIIOETHCS baHKOM camoCTiiiHO Ta
3aKPITUTIOETHCS HOTO BHYTPIIIHIMU TOKYMEHTAMH.

OcHoBHa kaptka — Kaptka, mo BianoBigHo a0 1mux I[IpaBun emitoBana Ha iM’s KiieHTa B Mexax
[Tponykry/IlakeTty.

OcobucTnii KJII0Y — MapaMeTp aIropuTMy aCUMETPUYHOTO KPUIITOrpadiyHOrO MEepeTBOPEHHS, KU
BUKOPUCTOBYETHCS K YHIKaJIbHI €JIEKTPOHHI JIaH1 Ul CTBOPEHHS €JIEKTPOHHOIO MIANUCY JOCTYIMHUHN TIIbKU
[lignucyBauy, a TakoX y LUIAX, BUSHAYCHHUX CTaHIAApTaMU IS KBasli(h)iKOBaHMX CepTU(IKATIB BIIKPUTUX
KITIOYiB.

OcoducTuii mapoJb — Bigomuii Tuibku Kimienty-kopuctyBauy Cucremu JIbO Habip mudp, aitep Ta/ado
CHMBOJIIB, IO Pa30M i3 iMEHEM KOpHCTyBaua BUKOPUCTOBY€EThCS /uist aBTeHTUiKkawii Kimienta y Cuctemi J[BO.
[Ticns peectpamii kopuctyBaua y Cuctemi IbO Ha Homep moOGinsHOTO Tenedony KopucryBaya HaaXoauTh
SMS-noBigomnenns 3 OTP-maponem, sikuid miassirae 000B’13K0Bii 3MiHI Ha OCOOUCTHI MAPOITB MICIIS IEPIIOTO
Bxony Kopucrysaua y Cucremy J150.

IMaker — Habip IlpoxykTiB Ta mocmyr, Bu3HaueHui TapudHUMHU TUIaHAMH, SK TPABHIIO, 00’ €THAHUX
CIUIBHOIO BapTICTIO, 10 mnependavae Bupady Kaprku, BiIKpUTTA Ta cynpoBo/ukeHHs CyOpaxyHKYy,
nigkmodeHHs 10 SMS-banking ta ymoBu orpumanns KiienTom iHmmx cymnposimaux Ilpomykris/mociayr B
MEKax Ta rnosa mexamu [lakery.

IacmopTt cnoxxuBYOro Kpeauty — iHdopMalia, 1m0 HamaeTbess KileHTy 10 mNOAaHHS HHUM
3asBuoroBopy i3 3amoBieHuM JlimiTom /lo3BosieHOTO OBEepApadTy y MOPSAKY Ta 3a (OPMOI0, BU3HAYCHUMHU
3akoHoM Ykpainu «IIpo crioxuBue KpeIuTyBaHHSD.

IlepeBi3HuK — KoMmMaHisA, siKka 3ailcHIOE aapecHy nocraBky Kaprtok Kiienram banky nHa migcrasi
yknaneHoro Mixk bankowm Tta [lepeBi3HHKOM JOTOBOPY Ta Ma€ BCi HEOOX1HI TiIeH31i (103BOJIN) HA TIEPEBE3CHHS
3riJHO YHHHOT'O 3aKOHO/IaBCTBA Y KpaiHH.

Ilepconanbuuii inenTugikaniiinuii Homep (IIIH-kon) — cekpeTHuil nuppoBuil Ko, MOTPIOHUM As
€JIEKTPOHHOI 11eHTU(dikanii HanesxxHoro [lepxarens mia yac 3iiicHeHHs onepauiii 3 BUKOpucTaHHsaM KapTku.
[TIH-kox mosxe HamaBatucs [epxkarento y cneriaasHoMy kouBepTi (nami — [TIH-kouBepT) abo reHepyBartucs y
npolenypax, Bu3HaueHuX umu [IpaBunamu.

IinnmucyBay — }izuuna ocoba, siKa CTBOPIOE €IEKTPOHHUI MiJIHC.

Ilinbroemii mepion — ue mnepion kopuctyBaHHg JlimiTom Jlo3BojeHoro oBepapadTy, Ha SIKUAN
BCTAHOBJIIOETHCS OKpEMa 3HIDKEHA MPOLIEHTHA CTaBKa, pO3Mip sIKOi 3aTBEp/IKYeThbcsd baHKOM Ta BU3HAYaeThCs
BianoBiaHo IIporpamoro kpenuTyBaHHs. [libroBuil mepiof TIOYMHAETHCS y JlaTy BUHUKHEHHS
3aboproBaHocTi 3a JIlimitom J{03BosIeHOTO OBepApad Ty Ta TPUBAE J0 JaTH MOBHOIO MOTAIIEHHs 3a00proBaHOCTI
3a BianoBigHUM CyOpaxyHkoM PaxyHKy (BKIIFOUHO), ajie HOTO TPUBAIICTh HE MOXE TIEPEBUIITYBATH TPAHUYHOL
KIJIBKOCTI JIHIB, BcTaHoBieHOi Ilporpamoro kpeautyBanHs. Ilpotsrom ctpoky naii Jlimity Jlo3BoseHOro
oBepapadTy 3a BianoBinHOW [Iporpamoro KpeauTyBaHHS IIOpa3y MICs MOBHOTO MOTAIEHHs 3a00proBaHOCTI
3a Jlimitom Jlo3BosieHOrO OBepApadTy Ta MpW HACTYMHOMY BHUHUKHEHHI 3a00pProOBaHOCTI TMOYMHAETHCS
HacTynHuid IlineroBuii mepion. Moxnusicte BukopucTanHs Kiientom IlimbroBux mnepiofiB 3a oOpaHUM
kpenutHEM [TpogykToM Bu3HavaeThest [Iporpamoro KpenuTyBaHHs, 3a3HAYCHOIO y 3as1Bi-IOTOBOPI.

IlnaTizkaa iHcTpyKuis — po3nopskenHs Kiienra (abo y Bumagkax nepenoayeHux J0roBOpoM Ta/abo
BUMOTAaMHU 3aKOHOJIABCTBAa 1HINOI OCOOHW-iHINIaTOpa IUIATDKHOI ormeparlii) Hagane banky, sk HagaBady
TUTATDKHUX TTOCIYT, 11010 BUKOHAHHS AT kHOI oneparlii. @opma [lnatiHoi iHCTpYKIIii BIAMOBITa€ BUMOTaM
JI0YOTO 3aKOHO/IaBCTBA YKpaiHU Ta HOPMAaTHBHO-TIPaBOBMM akTaM HartioHampHOTO OaHKY YKpaiHu.

IInartixkna kaprka (Kaprka) — enekTpoHHMI TUIaTIKHUH 3ac10 y BUTTISA1 €eMITOBAHOI B YCTAaHOBJIEHOMY
3aKOHOJIABCTBOM Y KpaiHU MOPSAJIKY IUTACTUKOBOI UM 1HIIOTO BULY KapTKH.

bauk ewmitye Kaprku Ilnatikaux cucrem Visa International Service Association/MasterCard
International Inc./UnionPay International (mam — Visa/MasterCard/UnionPay) Ta HamioHanpHOI miaTi>kHOI
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CHCTEeMH «YKpaiHChbKUH ruatixHuii mpoctipy». I1ix Tepminom «Kaptka» y nux [IpaBunax MaroThcst Ha yBasi yci
€JICKTPOHHI IJIATIXHI 3ac00M, 0 BUKOPUCTOBYIOThCS KitieHToM Ta JloBipeHMMH oco0amu jisi 31HCHEHHS
onepauiid 3a KaprkoBum paxynkom. ITonsarrs «Kaprtka» Bkmouae B cebe moHATTS «OCHOBHA KapTKay,
«JlonaTtkoBa KapTka», «CMapT-KapTKay.

Omnepanii Ta HamaHHs nociayr 3a KapTkoro 3aiHCHIOIOTBCS Ha yMOBax 3aTBepkeHoro bankom
ITponyxry/IlakeTry 3 ypaxyBaHHSM L1JIbOBOTO BUKOPUCTAHHS KOILTIB.

IlnaTizkHa cuUcTeMa — cUCTEMa JUIA BHKOHAHHS IUIATDKHUX —omnepariid i3 QopMaipbHUMH Ta
CTaHJAPTHU30BAHUMH JIOMOBJICHOCTSMH 1 3aralbHUMU MPABHUIIAMU MK YYaCHUKAaMU TUIATIKHOT CUCTEMHU.

IlnaTizkHa cxeMa — yMOBH, 3TiIHO 3 SIKUMHU 3JI1HCHIOIOThCS onepauii 3 BUKopuctaHHsM KapTku.

JleGeToBa uaTixHA cxema mependadae 3iiiCHEHHS TUIATIKHUX Olepaliid 3 BUKOpucTanHsaMm KapTok B
MeXax 3aJMIIKY KOIITIB, 0 001iKoBYrOThcs Ha CyOpaxyHky Kiienra.

JlebeToBO-KpeuTHA IJIaTiKHA cXeMa epeadavae 3MIMCHEHHS IUIATHKHUX OMepallii 3 BAKOPUCTAaHHIM
KapTok B Mexkax 3aJIMIIKy KOIITIB, 0 00MKOBYIOThCS Ha CyOpaxyHky KiieHTa, a K10 iX HeI0CTaTHRO a0
HEMae, TO 3a paXyHOK HajxaHoro bankom Kpenury.

Kpenutha mari>kHa cxema niepeoadae 3a1HCHEHHS AT KHUAX OTepalliid 3 BUKopucTaHHsIM KapTok 3a
paxyHOK kowTiB, HagaHux Knienty bankom y Kpenurt.

InaTtiskHe MOBiIOMJIEHHS — CYKYITHICTh JAHHUX B €JIGKTPOHHIH (hOpMi, Ha MiJICTaBl IKUX 3I1HCHIOIOTHCS
pO3paxyHKH 3a omeparito 3 KapTkoro, 1o BU3Ha4ae BUJ Onepamii Ta CyMy KOIITIB, HA SIKy BOHa BHKOHaHa,
inentudikanivini nani Emitenra, Expaiipa Ta iHIi gaHi, BU3HaUeHi npaBuwiamMu [lnaTixHOT cucTemu.

InaTizkHui 32CTOCYHOK - TporpaMHe 3a0e3MeUeHHs, 110 1a€ 3MOTY KOPUCTYBavy iHILIFOBATH IUIATIKHY
OTepallio 3 paxXyHKy IJIaTHUKA (y TOMY YHCIIi 32 JOTIOMOTOIO TIATIKHUX 1HCTPYMEHTIB) Ta/abo 3/iiiCHIOBATH
1HIII omeparii, mepegdadeHi TOroBOPOM 3 HaJlaBaueM IUIATIKHUX MOCITYT.

Inatiskauii iHCTPpYyMEHT - mepcoHai3oBaHWU 3aci0d, mpucTpid Ta/abo HaOIp mpouedayp, IO
BiJIMOBIIaI0Th BUMOT'aM 3aKOHO/1aBCTBa Ta moroxeHi Kimienrom 1 bankowm st Haganns [1naTixkHoi iHCTpYKIIi.

IToB’s13ani 0codu — e rOpuaMYHI Ta/a00 i3udHI 0COOU, BITHOCHHH MIX SIKHMH MOXKYTh BILUTMBATH Ha
YMOBH YM €KOHOMIUHI pe3yIbTaTH iX AisNTBHOCTI UM AISUIBHOCTI 0C10, SIKUX BOHU MPeJICTaBIAOTh. [10B’13aHuMM
no BigHomeHHo 10 Ab «YKPT'ABBAHK» ¢izuunumu ocobamu BiamosinHo HOpM [lomaTtkoBoro komekcy
VYkpainu € nocanosi ocoou Ab «YKPI'ASBAHK» (I'onosa [Ipasninus banky Ta #oro 3actynHuku, ['onoBHMiA
Oyxranrep, unenu IIpasninag banky, ['onoBa Ta unenn HarnspoBoi panu banky), a TakoX 4ileHH pOAUHU
nepepaxoBaHUX MOCaZAOBHX 0cCi0 (4onoBIK (ApykuHA), OaTbku (y TOMY 4YHCII YCHHOBIIOBaui), AITH
(TTOBHOJIITHI/HEMOBHOJIITHI, Y TOMY YHCJ1 YCHHOBJIEH1), TOBHOPIIHI Ta HETIOBHOP1/IHI OpaTH 1 CECTPH, OMIKYH,
MIKJTYBaJbHUK, TUTHHA, HAJ| SIKOI0 BCTAHOBJICHO OITIKY UM MIKJTYBaHHS.

IToBinomiienHs1 — BianpasneHHss bBaHKOM TEKCTOBHMX MOBIZJOMJIEHb PO MPOBEAEHI IUIATLKHI omneparii,
1H(hopMalIfHUX MOBIAOMIIEHD BiJ baHKy, B TOMyY 4nciIl NOBIAOMIIEHb PEKJIIAMHOTO XapakTepy, 3a JOIMOMOTO0
MOCITYT ONepaTopa MOOUTBHOTO 3B’ 513Ky, IHITNX MOOLTHHUX Ta Web cepBiciB (30KpeMa, alie He BUKItouHO Viber,
Telegram, WhatsApp Ta iHmIi), B T.4. 3 BUKOPHUCTaHHAM MOOUIBHOTO J0JaTKy baHKy, BCTaHOBJIEHOTO Ha
MoOimpHOMY TipucTpoi Kiienrta. [loBigoMieHHsT MOXyTh po3cuiaruca y popmari SMS-nosinomnens, Push-
MOB1JIOMJICHb Ta IHIIUMH peai30BaHUMU B baHKy TeXHIYHMMU 3aCO0aMHU.

Ioaist npunuHeHHs - 1e OyAb-sIKa 3 HACTYITHUX MEpeNiueHuX MOAlH, 110 BIIOYIUCH MICIs YKIaJaHHS
Mk ctopoHamu Jlorosopy, a came:

- HenoBepHeHHs Kiientom cymu Kpenuty y TepMmiH, BctaHoBleHU JloroBopowm;

- npexa’siBJIeHHs baHKOM BUMOTH MpO JOCTPOKOBE MoBepHEHHs Kpenuty;

- 3BepHEHHs baHKy 3 T030BOM PO JOCTPOKOBE CTATHEHHS KpeauTy, y TOMY YHCITi, IUITXOM 3BEpHEHHS
CTATHEHHS Ha MalHO.

IMMocayra DCC (Dynamic Currency Conversion) — «IuHaMigyHa KOHBEpTAIlisl BAJTIOT») — 1€ HAJaHHS
Toprosuem JlepkaTento MOXIMBOCTI BUOOPY BaJIFOTH onepariii (30Kkpema I'puBHI), Py 3/11HCHEHH] oneparii 3a
MEXKaMH Y KpaiHHu.
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IToTouHmii paxyHOK - paxyHOK, 1m0 BigkpuBaeTbcsi bankom KilieHTy Ha 1OroBipHiN OCHOBI JAJs
30epiraHHsl rpomeld 1 3MIMCHEHHS IUIATIKHUX OTEpaIliii 3a JOMOMOTOI IUIATLDKHUX 1HCTPYMEHTIB (KpiM
[Torounux paxyHKiB, orepauii 3a SIKUM 3AIHCHIOIOTHCS 3 BUKOpPUCTaHHSIM KapTok Ta BIIKPUTHX B paMKax
IoTroBOpY B3aemojii 3 JlepkaBHOW criemiaiizoBaHa ¢iHaHcoBa ycTaHoBa «JlepaBHuil (DOHI CHIpUSHHS
MOJIOJ>KHOMY KHMTJIOBOMY OYIIBHHIITBY» Ha MiJCTaBI OKPEMO JOTOBOPY YKJIAJACHOTO 3 (Pi3UUHOK 0C00010)
BIJITIOBIJTHO 10 YMOB 11b0T0 JIOroBOpY 3riIHO 3aKOHO/IaBCTBAa Y KpaiHH.

IIpu3ynunenHst o6cjayropyBaHHsi B Mesxkax Ilakery — OnokyBaHHs Bcix IlmaTikHuX KapTok
Bunymenux 1o CyOpaxynky Ilakery, y pasi Hecratu Kiientom BaprocTi mociyr baHKy y CTpoku Ta Ha
yMoBax, Bu3HaueHuX Tapupuumu mimaHamu banky. BigHoBieHHs oOcinyroByBaHHs B Mexax [lakery
BiZIOyBa€eThCS Micis 3apaxyBaHHs Ha PaxyHOK KOWITIB B pO3Mipi, TOCTaTHBOMY JJISI CIJIATH BAapTOCTI HMOCITYT
banky 3a o0cinyroByBanHs PaxyHky B TOBHOMY 00Cs3i.

IIpoBaiigep - BiAMOBITHA KOMITaHisl, sKa € BIacCHUKOM [1maTi>kKHOTO 3acTOCYHKY - KommaHist Google
Ireland Limited, mo € mnocradanmsHukom Cepsicy Google Pay; kommanis APPLE DISTRIBUTION
INTERNATIONAL, mo € nmocraganparkoM CepBicy Apple Pay; komnanis Garmin International, Inc., mo €
nocradanbHukoM Cepgicy Garmin Pay; kommnanis Xiaomi mo € nocradansaukom Cepicy MiPay; kommanis
SWATCH, u1o € nocrauansaukom Cepicy SWATCHPAY; a6o inmi kommnanii — noctauanbHuku CepBiciB
MOOITEHUX TUIATEKIB.

IIporpama KpeantyBaHHs1 — 3aTBEp)KEHUI YIIOBHOBaKEHUM KOJIET1aJIbHUM OpraHoM baHky nepenik
napametpiB Kpeaury, B Tomy umncni y Burisai [lacmopty 0aHKiBCBKOrO MPOAYKTY, IIOAO YMOB HaJIaHHS,
CYIpOBOJUKeHHs Ta noBepHeHHs Kpeauty y ¢opmi JlozBoneHoro oBepiapadty, Sk, pasoM 3 IUMHU
[IpaBunaMu, MOBHOIO MIpOI0 BHM3HA4Ya€ BCl JOCTaTHI yMOBM OaHKIBCBKOTO KpeautHoro IIponykry 3
BUKOpHUCTaHHIM KapTok.

IIponos:xenuii CTpok 30epiranHsl KOWITIB - mepiod Ha sIKUK NpoAoBxKyeTbes CTpok 30epiranHs
Jlero3uTy, m0/10 SIKOTO 3TiAHO 3 YMOBaMu 0aHKIBCHKOTO BKJIAJY IependaueHa MOKIUBICTE ABTOIPOJIOHTAITI].
[Tapamerpu Ta nopsaok IIponosxkenns CTpoky 30epiraHHsi KOLITIB BU3HAYarOThCsl YMOBaMH OaHKIBCHKOIO
BKJIaay Ta uMu IpaBumamu.

IIpoaykT — neBHa OaHKIBChKA HoOcayra ado KOMIUIEKC IMOCHYT, 00’€IHAHUX 3a BIACTUBOCTSIMHU, IO
HazaeTbed bankoM KiienTy Ha ymoBax mux [IpaBuii, Mae Bi1acHi XapakTepUCTHKH, OCOOIMBOCTI, MMapaMeTpH,
30KpemMa, I[IHOBI, Ta YMOBU MPOJAXy 1 CyNPOBOKEHHs TOIIO0. baHk Moke 00yMOBIIIOBAaTH MPOAAK MEBHUX
[TpoayKTiB BUKIIFOYHO Y KOMIUIEKTI 3 IHIIMMU cynpoBifHUMHU [Iponykramu Ta/ab6o [logaTkoBUMHU MOCIyraMu
naptHepiB banky. ¥V Takomy Bumanky kuibka cynpoBigHux IIpoaykris/mociayr o0’ennytotees y Ilaker, ans
AKOro baHKOM BCTaHOBIIOETHCS OKpeMa 3aranbHa BapTicTh (Tapud). Ilepenik Ilponyxris/IlakeriB, BMiCT
[TakeriB, Ta iXH1 XapaKTEpUCTUKH /IapaMeTpH 3aTBEpIKYIOThbCcsl bankoM, onpumtogHioroThea Ha Caiiti banky
(3okpema, B Tapu¢nux mianax, [Iporpamax KpeauTyBaHHsS) Ta IOCTIHHO OHOBIIIOIOTHCS BIIMOBIIHO 0
PUHKOBHX YMOB. baHk po3po0iisie Ta 3aTBepKye KapTKoBi [IpoykT 3 ypaxyBaHHSM IIIbOBOTO BHKOPHCTAHHS
KOIITIB, 30KpeMa:

- JUld pO3paxyHKIB 3a MOTOYHUMHU NOTpedamu;

- IS 3apaxyBaHHS Ta BUIUIATH (ajie HE BUKJIIOYHO) CyM 3apoOITHOI IJIATH Ta MPUPIBHIHUX 1O HET
BUIUIAT (CTUIEH[il, TPOIIOBOI JOMOMOTH, IHIIMX BHILIAT), IO HAAXOJATh 10 baHKy Ha ymMoBax
ykiazneHux JloroBopis oocimyroByBanHs 3apriaTHoro [Ipoekry;

- 7S 3apaxyBaHHS Ta BUIUIATHU (ajJie HEe BUKIIOYHO) CyM IEHCIi, TPOIIOBOi JOIIOMOTH Ta/ab0 1HIIMX
nepeadayeHuX 3aKOHOM COIabHUX BHILIAT, IO HAAXoJATh A0 banky Bin opraniB IleHciitHoro
dbouny Ykpainm abo opraniB MiHicTepcTBa COIIabHOI MOMITUKA YKpaiHW Ta IHIIUX OPTaHIB
COLIAJIBHOT'O 3aXHUCTY Ha Mi/ICTaBl YKJIaJIeHUX JOTOBOPIB;

- JUId HAaKOTIMYECHHS TPOIIOBHX 3a0IIA/DKEHb T4 OTPUMAaHHS TPOIEHTIB 32 TAKMMH HAKOMUYCHHSIMH
(ayie HE BUKIIFOYHO), TOIIIO.

bank Takox po3pobisie Ta 3arBepakye kpeauTHi I[IpoaykTu, mo nependayaroTh KOMIUIEKC YMOB
Ha/laHHS Ta BUKOpPUCTAaHHS KITIEHTOM KpEeOUTHHUX KOIITIB B paMKaX KOPHUCTYBaHHS OOpaHWM KapTKOBHM
IIponykrom.
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Paxynok — /leno3utHuii paxyHok, [lotounuii paxynok, KaptkoBuii paxyHok Binkputuii Kiienty Ha
yMOBax yKJiafaeHoro Jloropopy /st HOro BIaCHUX MOTPEO, 10 HE TOB'sA3aHi 13 3MIMCHEHHSAM MATPUEMHHIIBKOT,
1HBeCTHUIIIIHOT a00 He3anexkHOo1 mpodeciitnoi aisbHOCTI KimienTa. PaxyHOK BiIKpUBA€EThCA MMiJ] Yac MPUIO0AHHS
Kiientom I[IponykTy Ha miacTaBi opopMIIeHOT HAUIC)KHUM YHHOM 3asiBU-IOTOBODY.

PeasibHa piuHa MpOULEHTHA CTABKA — 3arajibHi BUTPATH 3a CIOXHBYMM Kpemnutrom, BUpaKeHi y
IPOLEHTaX PIYHUX BiJ 3araibHOro po3mipy Bunanoro Kpenury.

Peectpanis y Cepsici — npouenypa nHaganus epkarenem indopmartii nmpo ioro Homep Tenedony i
IHIIMX MMapamMeTpiB, HEOOXITHUX JIJIS IXHHOTO BUKOPUCTAHHS MPH 31MCHEHHI TIepeKas3y 3 KapTKU Ha KapTKy 3
Bukopuctanusim Cepsicy VISA ALIAS.

Pernament KHEJ/III — noxkymeHT, 110 BU3HA4Ya€ OpraHi3amiliHi, TEXHIYHI Ta IHII YMOBH JiSUTBHOCTI
KHEMIT mix yac naganas EJIII, sxuit po3mimenuit Ha Pecypci KHEJIII.

Pecypc KHEIIl - odimiiina BeO—ctopinka KHE/II, mo 3HaxoaWThCcs 3a TOCHIAHHSM:
https://gca.ukrgasbank.com.

Po3paxyHkoBa BajiloTa — BaioTa, y skiil [lnariHa cucrema npoBoauTh po3paxyHkH 3 bankowm 3a
IUTATDKHOIO omepariiero. Po3paxyHKkoBa BaiOTa BH3HAYAETHCS JIOTOBOPOM, YKIAACHHM MK IUIATIXHOIO
opranizartiero [TnatixHoi cucremu Ta bankowm.

Po3paxyHkoBuii Micsiub — Tepiog 3 MEPUIOTO MO OCTaHHIM KaleHAapHHWH aeHb Micsis. [leprmit
Po3paxynkoBuii Micsup 3a koxHUM [IpomykTom/[lakeToM MOYMHAETHCS 3 AaTH MPUHMAaHHS J0 BHUKOHAHHS
BIIMOBIAHOI 3asBH-IOTOBOPY, OcCTaHHIM Po3paxynkoBuii wicsans 3a koxHUM [IpomykTom/ITakeTom
3aKIHUY€THCS Yy IaTy 3aKpUTTA BianoBigHoro CyOpaxyHKy.

Po3paxyHok 3arajibHOI BAPTOCTI KpeIUTY Ta PeabHOI PiYHOI NPOLEHTHOI CTABKH 32 10r0BOPOM
npo cno:xxuBumii kpeaut (ado Po3paxynok no Kpenury) — indopmanis, mo Hagaerbes KiieHTy BiAmoBigHO
JI0 BUMOT HOpMaTHBHO-IIPaBOBUX akTiB HamionanbHoro 6anky Ykpainu y pasi Bupaui Kpenuty Kiienty (y
[TacriopTi CLIOKUBYOTO KPEAUTY Ta Y 3asBi-TOTOBOPI).

Caiit bBanky — odiniiina ctopiaka Ab «YKPI'A3SBAHK)» B Mepesxi iHTepHET 3a eJIeKTPOHHOIO aJIPECOI0
www.ukrgasbank.com.

Cankuilinnii nepesaik Panm HanionanbHoi Oe3mexku i o0oponn YkpaiHu (aaji — caHkuUiiHMH
nepeik PHBOY) - nepenik 0ci0, CTOCOBHO SIKUX 3aCTOCOBaHI CHEIiajibHI €EKOHOMIYHI Ta 1HII 0OMeXyBalbHI
3aX0/ (CaHKIii) BIAMOBIIHO 10 cTaTTi 5 3akoHy Ykpainu «IIpo caHkiii».

CepBic Mo0inbHMX IJaTexkiB - cucTeMa MOOUIBHMX IJIaTexiB po3poOiena Ilpomaiinepom, sika
JI03BOJIsIE 3/1MCHIOBATH PO3pPaxyHKHM 3a TOBApH Ta MOCIYTH 3a JOINOMOIOI MOOUIBHOTO MPUCTPOIO, SIKHUIM
npaioe Ha 1iatdopmi Android/IOS/Garmin/tomo. Omata BigZOyBa€eThCs 4epe3 BIAMOBIIHUN JOJATOK 3
BUKOpUCTaHHAM TexHozorii NFC.

Cepgic VISA ALIAS — cepsic /151 mepeka3y KOIITIB MIXK KJII€EHTaMU 3a IOTIOMOT00 HOMepyY TesedoHa,
po3pobnenuit Visa International.

Cucrema JIBO — cucrema aucTaHuiiHOro 6aHKIBCHKOTO OOCITYTOBYBAaHHS SIK CYKYHHICTb TEXHIYHMX
3aco0IB Ta MpoOrpaMHOro 3abe3rnedyeHHs, BIPOBa/KeHAa B banky, mo mno3Bojsie KileHTy auCTaHIIMHO 3a
JIOTIOMOTOI0 KaHaJTiB 3B’s3Ky, BU3HadeHUX B JokyMmeHTtauii Cucremu [1bO (30kpema, yepe3 cHelialbHHUMA
MOOITbHUIM J0JaTOK, BCTAaHOBJIEHUI Ha MOOUTbHOMY mpucTpoi KiieHTa mij KepiBHUUTBOM oOrepariiiHoi
cucreMu Android a6o 10S, aGo uepe3 Caiit banky abo momatku mnaptHepiB baHky), KopucTyBaTHCA
BIANOBIAHUMHU OaHKiBcbkuMHU [Ipoaykramu, oTpumyBatu nociyru banky, nepenbadeni takumu Ilpogykramu
(3oxpema, [HpOpMAIIiiiHI TOCTYTH, TIATIXKHI TTOCTYTH, MOCITYTH BIIKPUTTS KAPTKOBUX PaXyHKIB/ 3aMOBJICHHS
[TnaTi>KHUX KapTOK B MOPSJIKY Ta HA YMOBax, nepeadavyeHux mumu [IpaBunamu), aktyanizyBatu qani Kiienra.
MoOGinbHu# 10AaTOK, SIKUH € ckianoBoro yactuHoro Cucremu JIBO, € mpiopUTETHUM KaHAJIOM KOMYHiKallii
KU BUKOopHCTOBYe bank it Bianpasienus [losinomnens Kiientam. Bei onepartii 3aiicHeHI B MOOUTbHOMY
JIOIATKY TICIIs BXOAY JI0 HhOTO, BBAXKAIOTHCS 0€3yMOBHO TaKMMH, 1110 BUKOHaH1 KitieHTOM.

Cmapr-kaptka — Kaprtka, emitoBana 10 KapTkoBoro paxyHky Ha miacTaBi 3BepHeHHs1 KiieHTa, 3a
nornomororo sikoi KimieHT Moke BHKOPHUCTOBYBATH KOIITH 3a BCiMa NpueaHaHuMu 10 CMapT-KapTKu
[poxykramu ta [Takeramu (CybOpaxynkamu). [IpaBunamu banky nependoaueHa MOKIMBICTh KOPUCTYBAHHS
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Knientom He Oinbil, HiK ogHiero CMapT-KapTKOIO B MeXax OOCIyroByBaHHS BCiX KapTkoBux IIpomykTiB Ta
[TaketiB. Bumyck CmapT-KapTKu € HEOOOB’SI3KOBUM Ta BHKOHYETHhCS baHKOM 3a BiJMOBIAHUM 3BEPHEHHSIM
KiienTa. 3amoBnenHss CMapT-KapTKH MOXKIIMBE 32 YMOBH SIKIIIO 1€ TiependadeHo ymoBamu [IpomykTy.

CrneuniajibHUii PaxyHOK - TOTOYHHMA PAaXYHOK 13 CHEIIaJbHUM PEKUMOM BHKOPHCTAHHS, SKHI
BiKpuBaeThcsi bankom JleknapaHTy BIiAMOBIAHO 1O BUMOT YMHHOTO 3aKOHOAABCTBA YKpAiHU UL LIl
OJIHOPA30BOT0 (CHemiabHOr0) JAOOPOBUIHHOTO JEKJIAapyBaHHS JJIs 3apaxyBaHHs T'POIIOBUX KOIITIB Yy
TOTiBKOBiH ()OpMi B HaIIOHAJIbHIN Ta IHO3EMHUX BAITIOTaX, 0AaHKIBCHKUX METANIB 3 (hi3MYHOIO IOCTABKOIO.

Counianbna/llenciiina xaptka — Kaptka, emiToBana bankom [y 3apaxyBaHHSI cyM IEHCi Ta/abo
TPOIIOBOI JOTOMOTH, IO HaaxoAsaTh no banky Bim opraniB IlenciiiHoro ¢onay Ykpainu abo opraniB
MinicTepcTBa COLiadbHOI MOMITUKH YKpPAiHU Ta IHIIUX OPraHiB COLIAIBHOTO 3aXUCTY Ha Mi/ACTaBl YKIAJAEHUX
JIOTOBOPIB, Ta MOXE BHKOpHUCTOBYBaTthcs KiieHTOM s 1HIIMX BJIAaCHUX MOTped (B TOMY 4YHCTI IS
3apaxyBaHHS IHIINX TOTIBKOBHUX Ta 0€3rOTiBKOBUX MEPEKa3iB).

Craryc mojaTkoBOro pesmjaeHcrBa — iHdopMmalis moao peecrpariii KimieHTta B SKOCTI MUIaTHHUKA
MOJATKIB BIAMOBIAHO 70 3aKOHOJABCTBA IEBHOI JepKaBH (FOPUCIUKIN) 13 3a3HAYCHHSM PEECTPALIHOTO
HOMepY IJIaTHHUKA MOJATKIB, 30KpeMa, iHpopmaris nmpo Craryc [TomatkoBoro pesunenta CLIA BiamoBigHo 10
BuMor FATCA ta iHdopmMmarllis npo 1moaaTkoBe pe3uAeHCTBO BIAMOBITHO A0 3arajJbHOr0 CTaHAAPTY 3BITHOCTI
CRS.

Crpoxk aii KapTku — nepioa vacy, mo noynHaeTbes 3 naté Bunadi bankom Kaptku [lepxkatento i
3aKIHUY€THCS B OCTaHHIH KaJleHIapHHUN AEHB MICSIIIs, 3a3HAYEHOr0 Ha 11 JTUIIbOBIH CTOPOHI.

Crpok 30epiranas KomTiB/0aHKIBCBKUX MeTAJIB — I1epio]] Ha skuil Bkinaguuk po3mimntye Jleno3ur B
bauky.

CyopaxyHok — ocoOoBuii KapTkoBuii paxyHOK, IO BIJKPUBAEThCS baHKOM Ha ImijcTaBi 3asiBHU-
JOTOBOPY SIK OKPEMHH pericTp aHaliTHUYHOro OOJIKy B aBTOMAaTH30BaHIM OaHKIBCHKIM cHUCTeMi IS
BHYTPIITHBOCUCTEMHOTO OOJIKYy omepamiii B Mexax oOciayroByBaHHs oxHoro I[lakery Ta aisi HaJeKHOTO
BifjoOpaxkeHHs1 Burpatnoro Oanancy 3a Bcima Kaptkamu, emitoBanuMu B Mexax 1poro [lakery. CyOpaxyHOK
€ HEB1J1’EMHOIO YaCTHHOIO KapTKOBOTO paxyHKy, TEXHIYHO HOMY MiAIOPSIKOBAHHHA, IO 3a0€31euy€e OJHOYACHE
(cuHXpoHHE) BitoOpaxeHHs onepauiil Ha CyOpaxyHKy 1 Ha KapTkoBoMy paxyHKY.

Tapuduuii naan — 3aTBep/HKEHUH YHNOBHOBR)XEHUM KOJIETiaIbHUM oOpraHoM baHky mnepenik
napametpiB [lakeriB, nepemnik [IponykTiB Ta nocnyr y Ilakeri (y ToMy 4mcCIIi, I[IHOBUX) 111010 YMOB X IPOAAXy
Ta CYNPOBOIKEHHS, sIKUI po3MiineHnit Ha Caiiti banky Ta pazom 3 numu [IpaBunamu HOBHOIO MipOIO BU3HAUA€E
BCl JOCTaTHI YMOBH HaJlaHHS OaHKIBCHKHX IOCIYT B MeKax KoxkHoro [lakera.

TepMminai camM000CJIyroByBaHHsI — MIPOTrPaAMHO-TEXHIYHUNA KOMIUIEKC, 10 JIa€ 3MOTY iHIIiaTopy
3MIHCHUTH caMOOOCIYrOByBaHHS 3a ONepallisiMU 1HIIIFOBaHHS MepeKa3y KOIITIB B TOTIBKOBIiH ¢opmi Ta/abo 3
BUKOpHUCTaHHAM KapTku, onep:kanHs iHpopMallii npo cTaH cBOiX paxyHKiB/CyOpaxyHKiB, a TAKOX BHUKOHATU
1HII1 orepanii 3riAHO 3 PYHKIIOHATbHUMHU MOMJIMBOCTSMU IIbOT'O KOMITJIEKCY.

Token - uudpoBe NpeaCTaBICHHA KapTKH, sike ¢opMyeTbes 3a ¢akrtom peectpauii Kaptku B
MoOGinbHOMY A0AaTKy 1 30epiraeTbcsi B 3alIM(ppPOBAHOMY BHIVIAJI B 3aXHUIIEHOMY CXOBHIII MOOLIBHOTO
IPUCTPOIO.

Toxeni3zauis - mporec crBopeHHs TokeHa 1 HOTo 3B'SI3KM 3 HOMEPOM KapTKH, 1110 JI03BOJISIE OJTHO3HAYHO
Bu3HauuTH Kapry, BUKOpuCTaHy [ 3AiCHeHHs omepauii 3 BukopuctanHsaMm Cepsicy Google Pay/Apple
Pay/Garmin Pay/ MiPay. TokeHnizaiis 3/iiicHI0O€TbCS 3a akToM noaaBaHHs KapTku B MoOuTbHOMY TOATKY.

Toproseupb — cy0'eKT rocrofjaproBaHHs, sIKUI BIAMNOBIAHO 10 AOTOBOPY 3 OaHKOM-eKBaiipoM npuiiMae
1o obcimyroByBaHHs KapTku 3 MeTOI0 POBEACHHS OIUIaTH BapTOCTI TOBAPIB UM MOCIYT.

®axktuuHa 3aboproBanicTs (HecankumionoBanmii kpeaut) - 3aboproBanicte KiieHTa 11070
noramenHss cymu Jlimity Jlo3BoseHoro oBepapadTy, HapaxoBaHUX MpoleHTiB, HecaHkiioHOBaHOI
3a0oproBanocTti, Komiciii, 1HIIMX MIaTeXiB Ta BUTPAT, OB’ A3aHUX 3 KopucTyBaHHsIM JlimiTom Jlo3BosieHOTO
oBepapadry, nepeadbadeHnx JloroBopom.

Xos11yBaHHSI CYMM — PE3€pBYBAHHS CyMH BapTOCT1 BIAMOBIIHUX MOCIYr 1o PaxyHky kiieHta 6e3 ii
(aKTHYHOTO CIIMCAHHS.
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CVV2/CVC2 kop — Tpu3HauHM a00 4YOTHpPH3HAYHHMHA KOJ MepeBipku noctoBipHOCTI Kaprtkw,
NpU3HAYCHUH TS I ATBEpHKEHHs onepartii B Mepexi [areprer: s Kaprok [Tnatiskaoi cucremu Visa— CVV2
(Card Verification Value2); mis Kaprok ITnarixuoi cuctemu MasterCard — CVC2 (Card Validation Code 2).

HSM - mepexeBuii kpunrorpadiunuii moaynb, sskuii € 3acobom KEII Ta BHKOpHCTOBYETBHCS ISt
30epexenns Ocobuctux kimtouis [lignucysauis.

FATCA — 3akon Crnonmydyenux IlltatiB AMepuku «IIpo mogaTkoBi BUMOTH JO 1HO3EMHUX PaxyHKiB)»
(Foreign Account Tax Compliance Act), sxuii HaOyB unaHOCTI 01.07.2014p.

SMS-banking — Ipoaykr, mo nepenbavae Hamanus [HPopmariiiux mocayr bankom [lepikaTensm
Kaprok 3aco6amu MoOUIBHOTO 3B’s13Ky muIsixoM oOoMminy [loBigomnenusmu Ha Homep moOimbHOTO TenedoHy
Kiienra/Jlepxarens.

[HOI TepMiHM Ta TOHATTS, IO BUKOPUCTOBYIOTBCA y IMX [IpaBWiiaX, BXKWBAIOThCS y 3HAUCHHI,
HaBeseHoMY Yy [ToaTkoBoMy Koziekci YKpainu, 3akoHax Ykpainu «I1po riatixHai mocmyruy, «[Ipo 3amodiranHs
Ta MPOTH/IIFO JIeTami3alii (BiIMUBAHHIO) JTOXOIB, OJCPKAHUX 3TTOYMHHUM IUIIXOM, (DiHAHCYBAaHHIO TEPOPUMY
Ta (IHAHCYBAaHHIO PO3MOBCIOKEHHs 30poi MacoBoro 3HuIleHHs», «[Ipo cnoxuBue kpemutyBaHHsI» «IIpo
€JIEKTPOHHI JIOBipYl MOCIYTW», IHIIMX 3aKOHaX YKpaiHW Ta HOPMAaTHBHO-TPAaBOBHX akTax HarioHambHOTO
0aHKy YKpaiHu.

1.2.  3AT'AJIBHI ITOJIOKEHHSA
1.2.1. IlpaBuia BH3HAYaIOTh YMOBH Ta MOPSAHOK oOcimyroByBanHs bankom KiieHta mo oOpaHux
IIponykrax banky.
1.2.2. TlpaBuna perymnoroTh BitHOCUHHN Mix Kiientom 1 bankom (mami pazom 3a Tekcrom — CTOpOHH)
o0 HagaHHs bankom HacTynHuX nociyr Kiienry:
- BIIKpUTTS Ta 006cmyroByBaHHs [I0TOYHMX paxyHKIB y HalllOHANbHIH, 1HO3eMHIH BaimoTax abo y
0aHKIBCHKHMX MeTaJlax;
- BIIKpHUTTS J[eMO3UTHUX paxyHKiB, po3MileHHs Jenmo3uTiB y HalliOHaNbHIN, IHO3eMHIN BaItOTax
a00 0aHKIBCHKHX METallax;
- BIIKPUTTS Ta oOciyroByBaHHs KapTkoBux paxyHkiB, Bunyck Kaprok; - BcraHoBineHHs JlimiTy
Jlo3Bonenoro oBepapadty no KaprkoBum paxyHkam; - €1€KTPOHHUX JTIOBIPYUX MOCIIYT.
[IpaBuiia BU3Ha4ar0Th MOKJIMBICTD Ta 3arajlbHl YMOBH Ha/laHHS CYIIPOBIJIHUX MOCIYT MapTHepiB baHky,
Takux K «KoHChepK-CepBicy», MEIMUHE CTPaXyBaHHs, CTPaxXyBaHHS KUTTS, TOIIO, Aaii — JlogaTkoBi mocayru
napTHepiB baHky.
1.2.3. Ocob6nuBocTi HajaHHs nocayr B po3pisi [IpoaykTiB baHky BH3HA4alOThCS B OKpEeMHUX pO3AiiIax
uux [IpaBu.
1.2.4. CTopoHH JTOMOBWJIHCH, III0 ICTOTHUMH YMOBaMH JIOTOBOPIB, IO YKJIagatoThest 3 KimieHToM, ams
uineit inpopmyBanus bankom Kiienra e:
1.2.4.1.17151 noroBopy 0aHKIBCHKOTO paxyHKY, YMOBH siIKoro BukiazaeHi B Po3nini 2 uux IIpasun: Tapuodmu,
PO3Mip HPOLEHTIB, 110 CIUIauyIOThcsd baHKOM 3a KOpHCTYBaHHS I'pOLIOBMMHU KOIITAMH, IO 3HAXOJSATHCS Ha
paxyHky Kiienra;
1.2.4.2. 1511 A€IO3UTHOTO 10TOBOPY, YMOBH sSIKOTO BHKIaeH1 B Po3aini 4 nux [lpaBui: cTpok po3mMilieHHs
[emno3uty, nponieHTHa cTaBKa 3a Jleno3utom;
1.2.4.3. nyis oroBopy KapTKOBOTO paxyHKY, YMOBH SIKOTO BUKJaaeH1 B Po3aimi 3 mux [Tpasui:

- 0e3 Hamanasa Kpeauty y popmi go3Boneroro oepapadty: Tapudu, po3mip MpoIreHTHOI CTaBKH, 110
CIUIauyroThcsl BaHKOM 3a KOpUCTYBaHHS TpoOIIOBUMH KomtamMu KitieHTa, 110 3HaXOAATHCS HAa KAPTKOBOMY
paxyHKY, epesiK CyIpoBiAHUX ocayr baHKy, OTpuMaHHS SKUX € HEOOX1THUM JUIs YKIIQJCHHS 10TOBOPY(-iB);
- npu HajaHH1 Kpeauty y dopmi 103BoseHoro oBepapadTy Mo paxyHKy: YMOBH, 3a3HaueHi B 4. 1 cT. 12 3akoHy
Vkpainu «[Ipo crnoxxuBue KpeIuTyBaHHSI», 30KpeMa, CTPOK KPEAUTYBAHHS, CyMa/IIMIT KPEeIUTy, MPOLEHTHA
CTaBKa 3a KOPUCTYBAaHHS KPEIUTHHUMM KOLITaMH, pO3MIp IJIATEXIB M0 KPEeIUTy, B TOMY YHCII TUIATEXKIB 3a
CYIIPOBI/IHI MOCIIYTH OaHKY Ta/abo TpeTix 0cif.»,
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1.2.4.4. nns noroBopy npo HaJlaHHs eIEKTPOHHUX JOBIPYUX ITOCIYT, yMOBH SKOTO BUKJIaAeHi y Po3mimi
5 nux IlpaBwmn: iHpopmaris, ska posmimryeTbest Ha Pecypei KHEJII, mepenik kBamidikoBaHUX €IEKTPOHHUX
JIOBIpYMX MOCIYT, MOJIITHKA cepTU(ikara, MoNI0KeHHS CepTH(IKAIMHNUX MTPAKTUK.

1.2.5. JloroBip BBaXa€ThCs YKJIaJICHUM, K0 KITIEHT HaJle)KHUM YMHOM 3allOBHUB Ta ITIMHUCAB 3asBY-
noro.ip, a bank npuitHsaB Taky 3asBy-10roBip 0e3 3ayBakeHb Ta BiAKpUB PaxyHOK.

1.2.6. daroro yknanenus Jlorosopy BianoBigHo 10 nux [IpaBuit € nara Binkputtsa Paxynky. bank mosxe
MOBIIOMJISTH MPO JIaTy BiAKpUTTs PaxyHky 3acobamu SMS-banking. [Tpu nibomy, bank Mae mpaBo BiIMOBUTH
y BinkpuTTi PaxyHky y pa3i Henaganusa KimieHTOM TOKyMeHTIB, HEOOXiTHHMX JUIs 3’sicyBaHHS ocobu KitieHra,
CyTi IisIIbHOCTI, (piHaHCOBOTO cTaHy Tomo. [IpuadanHs KoXkHOTO HOBOTO [IpoayKTy 3MIHCHIOIOTHCS MUISTXOM
noganHs KiieHToM okpemoi 3asBH-I0roBopy, 3a BHKIIOUEHHSM [IpoaykTiB, siki 3aMoBisitoThesa KiieHTOM
nusixoM 3BepHeHHs Kitienta 1o KontakT-1ienTpy / camocrtiiinoro Bu6opy ymoB IIpoaykry B Cucremi JIbO y
nopsaKy, nepeadayenomy nynkrom 1.5.10. mux [Ipasur..

1.2.7. VY pasi, sxmo o6panuit Kiienrom i 3a3nauenuii y 3assi-noroBopi [lakeT nependadae MOKIUBICTD
orpumanHs Knientom Kpenury y dopmi Jlo3BosieHoro oepapadty, ykinaaeHui BianoBigHo 10 mux [IpaBun
3asBa-I0rOBIp € OJHOYACHO JIOTOBOPOM OaHKIBCHKOI'O PaxyHKY Ta KPEIUTHUM JOTOBOPOM Y PO3yMiHHI
nojoxeHb L{uBiIbHOrO KOIeKCcy YKpaiHU (JOTOBOPOM IPO CIIOKUBYHMM KPEUT Y PO3YMiHHI OJIOKEHb 3aKOHY
Vxpaiau «[Ipo crnoxuBye KpeauTyBaHHs). Y 3asBi-ZOroBOpI 3a3HAYAIOTHCS OKPEMi ICTOTHI YMOBH IS
KPEIUTHOTO JOTOBOPY K OKPEMOI CKJIaJ0BOI YaCTUHH 3asiBU-IOTOBOPY. J[aTOI0 KpEeAUTHOTO JOTOBOPY € naTa
BcTaHoBiIeHHs bankom Jlimity [lo3BosieHoro oBepapadty Ha BianoBigHomy CyOpaxynky Kiienrta. bank
nosigomisie Kiienta nmpo ¢akrt BcranoBneHHs 3a CyOpaxynkom Jlimity /lo3Bonenoro oBepapadty 3acodbamu
SMS-banking. fIkmio micnsi BcTaHOBIEHHSA Ta/abo micns 30iunblieHHs/3MeHIneHHs Jlimity J{o3BoneHoro
oBepapadrty Knient MIPOJOBXKYE BUKOPHCTaHHS KOIIITIB, BBAKAETHCS 1o TaKe
BCTaHOBJICHHs1/30UTbIICHHS/3MeHIIeHHS JIimMiTy J[0o3BONeHOTO OBepapadTy BUKOHAHE 3a 3ro0t0 CTOopiH.

1.2.8. bank BukoHye ¢yHKIIi mogatkoBoro areHta KiieHTa BiIMOBIIHO /10 YNHHOTO 3aKOHOJABCTBA
Ykpainu, a came:

1.2.8.1. HapaxoBye, yTpuMye Ta mepepaxoBye a0 OKeTy 3a paxyHOK KiieHTa cymu BigHIOBIIHUX
MoJIaTKiB Ta 300piB MiJ Yac 3aiiCHEHHS 3a PaxyHKaMu BUAATKOBHX OTeparliii;

1.2.8.2. mix wac HapaxyBaHHs/BUIIIaTH KiieHTYy 10XOAy, B T.4. Y BUIJISIII BiZACOTKIB (TIPOIEHTIB), i3
3aCTOCYBaHHSM BCTaHOBJICHOT CTaBKH, baHKk HapaxoBye, yTpUMYe Ta cIuiauye (TiepepaxoBye) 10 OpKeTy 3a
MICIIEM CBOE€i peecTpallii MoaTOK Ha J0X0au (i3UYHUX OCi0, a TaKoXK 1HIII MOAATKU 1 300pU y po3Mipax Ta
HOPS/IKY, 10 Bu3HaveH1 [logaTkoBuM KosiekcoM YKpaiHu, y pasi, sIKIIO Takii 000B’s130k nokinageHuit Ha bank
HOpPMaMH{ YHHHOTO 3aKOHOJJaBCTBA YKpaiHU;

1.2.8.3. nmpotsrom 3BiTHOTO TIepioAy baHk mo1ae 3a MicIieM CBO€ET peecTpallii OJaTKOBUH pO3paxyHOK
JI0 KOHTPOJIFOIOYOT0 Opra”y 3a (popMoro Ta y CTPOKH, BCTAHOBJICHI YHHHUM 3aKOHO/IaBCTBOM YKpaiHU.

1.2.9. 1i IIpaBuna MicTATh MOCUIIAHHA HE Ha BCl HaliMeHyBaHHs [Ipomaykris/IlakeTiB, 3aTBEpIKEHIX
bankom, numie Ha Ti, OO0 MICTSITh MEBHI OCOOJIMBOCTI YMOB MPOJAXy Ta CYMPOBOKEHHS 1 MOTPeOYIOTh
OKpeMoro BH3Ha4YeHHs y BinHocuHax CropiH. IIpy npboMy, yMOBH NMpOJaxky Ta CYNpPOBOJKEHHS OyIb-sSKOTo
[Iponykry/Ilakery, mo po3mimenuit Ha Caiiti banky (y Tapuduux manax ta IIporpamax kKpeauTyBaHH:),
MOBHOIO Miporo Bu3HaveHi y nux [IpaBuinax, € AocTaTHIMH JUIsl OJHO3HAUYHOTO po3yMiHHS CTOpOHaMHU.

1.2.10. ITigmucanusm 3asBu-goroBopy KitieHT miaTBepKye, 1Mo:

1.2.10.1. TonaTkoBi KapTKH MOKYTh OYTH eMiTOBaHi Ha iM’s JIoBipeHHUX OCi0 JIHIIe Mmicis MPOBEICHHS
Bankom ix imeHTHdikalii Ta BepuQikarii 3riIH0 3 BUMOraMH YHHHOT'O 3aKOHOJIAaBCTBA Y KpaiHH, SIKE PETYIIIOe
BITHOCMHM Yy cepi 3amobiraHHs Jseranizamii (BIIMHBAHHIO) JIOXOJIB, OAEP)KaHUX 3JIOYMHHUM MUISXOM,
(biHaHCYBAaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHSI 30p0i MacOBOTO 3HHUILIEHHS;

1.2.10.2. Oynp-sKi yMOBH, OOMEXEHHs TOIIO, BCTaHOBJIEHI nuMH [lpaBmiamu crocoBHO KitieHTa
PO3MOBCIOKYIOThCS 1 Ha JloBipeHux ocib;

1.2.10.3. BiH HaJgaB CBOIO 3T0Jy Ha BYMHECHHS MAJIONITHHOIO/HEIIOBHOJITHROK OCO0O0I0 JIPIOHUX
no0yTOBHUX IPAaBOYMHIB, Y TOMY YMCII BUKOPHCTAHHS KPEJUTHUX KOIITIB, 3a 1OMOMOror0 /lo1aTkoBo1 KapTKu
«komnspay, y pasi ii 3amoBneHHs B banky;
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1.2.10.4. 3aranpHa BapTicTh KpenuTy 3 ypaxyBaHHSIM NPOLIEHTHUX CTaBOK, BAPTICTh BCIX CYNPOBIIHUX
nociyr banky Ta TpeTix oci® Ta iHmUX (iHaHCOBHX 3000B’si3aHb KirieHTa, sIKi MOB’sS3aHl 3 OTPUMAHHSM,
ob6cmyroByBaHHsM 1 norameHHsM Jlimity Jlo3BosieHoTO OoBeppad Ty, y BUTIISAII peanbHOI MIPOIICHTHOI CTaBKH
Ta abCOJIFOTHOTO 3HAYEHHS MoNOpoXK4yaHHS KpeauTy, BU3HA4YeHA 3 HasBHUX HA JaTy BCTaHOBIEHHS JliMmiTy
Jlo3Bonenoro oBepapadTy y baHky moka3HHKIB 1 JaHUX Ta BiI0OpakeHa MMOBHOKO MipOIO B OTPUMAHOMY
Knienrom ITacniopti cioxxuBuoro kpeauty ta y Pospaxynky no Kpenury;
1.2.10.5. morameHHs1 Oy/1b-9K0i 3a00PrOBaHOCTI 3a YKJIaJieHUM J[oroBopoM Moxe OyTH 3IIHCHEHO 3a
paxyHOK KOIIITiB, OTpUMaHUX Bij peanizamii maitHa KiienTa;
1.2.10.6. BiH MOroMBCS 3 YMOBAaMH Ta MOPSAKOM PO3KPUTTS OAHKIBCHKOI TAEMHHMII, BUKIAJIECHUMHU Y
mux IIpaBuax ta Hajgae CBOIO 3ro/ly Ha pO3KPUTTS iH(OpPMAILii, 0 MICTUTh OAHKIBCHKY TAEMHHIIIO Y TIOPSAKY
Ta y BUIAJKaX, BU3HaueHuX umu [IpaBunamu.
1.2.10.7. oxpemi omneparnii, Bu3Ha4deHi IuMH I[IpaBuinamMu, MOXYTb 3IIHCHIOBATHCS Ha yMOBax
JTUCTaHIIMHOTO 00CIyroByBaHHs depe3 KoHTakT-leHTp, yepe3 BiANOBigaIbHY 0co0y BiajaiieHHs baHky 6e3
B1JIBIIyBaHHS BIJIUICHHS baHKy y paMKkaM mpoBeeHHs BigeoBepudikarllii abo 3a nonomororo Cuctem J[bO.
1.2.10.8. Ilepen yknaaenusm [loroBopy BiH 03HalOMHBCS:
- 3 TIOBHUM TeKcToM JloroBopy, B ToMy 4ncii 3 nonatkamu 1o Jorosopy ta Tapudamu, moBHicTIO
3pO3yMiB HOro 3MICT Ta MOrOAXKY€EThCs 3 yciMa yMoBaMu J[oroBopy, a Takox oTpuMaB npuMipHuk Jlorosopy;
- 3 iH(popMalli€to, 10 HAJAE€THCS HAa BUKOHAHHS BHUMOI 3aKOHOJABCTBA YKpAiHU, IO PEryJroe
(GyHKI[IOHYBaHHSI PUHKY (DiHAHCOBHX MOCIYr Ta HajgaHHs (iHaHcoBux mociayr 1 KiieHT miaTBepKye CBOE
O3HalloMJIEHHS 3 Takor iH(opMallieto, po3mimieHoro Ha Caiiti banky.
1.2.10.9. lndopmarnisi, Hanana bankom Kiienty 10 MoMeHTy ykiaganss JloroBopy Ha BAKOHAHHSI BAMOT
3aKOHOJIAaBCTBAa YKpaiHH, IO peryitoe (GpyHKIIOHyBaHHS pUHKY (DiIHAHCOBHX MOCIYT Ta HajaHHS (DiHAHCOBUX
HOCIIYT, HaJlaHa B IOBHOMY 00csI31 Ta € JOCTOBIPHOIO, a [loroBip ykiaaeHo 3 KiieHTOM Ha CpUATIMBUX JUIs
HBOT'O YMOBAX, 1110 B IOBHOMY 00Cs31 BIJIIIOB11al0Th YMOBaM, siKi Oynu nependayeHi B HajaHii iHdopmartii.
1.2.11. Ilinnucannasam 3asBu-noroBopy KimieHT Hagae CBOO 3roay Ha Te, II10:
1.2.11.1. bank mae mpaBo BiAMOBUTH y KoprucTyBaHHI [Ipoaykrom Ta BigkputTi Paxynky Kmienty y pasi
HEHa/IaHHS OCTaHHIM 3anuTyBaHoi iHGopMalii 3 iJeHTHdiKalli Ta Bepudikalii 3riJHO 3 BUMOTaMHU YUHHOTO
3aKOHOJIaBCTBa YKpaiHH, sIKE PEryioe BIIHOCUHU y cdepi 3amoliranHs jeranizauii (BiIMUBaHHIO) TOXO/IIB,
OJICpKAaHUX 3JOYMHHUM IIIAXOM, (DIHAHCYBAaHHIO TEpOpPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
MacoBOTr'0 3HMIIEHHS; Y IbOMY BUMAJKy JlOroBip BBaXKAEThCS HE YKJIaJICHUM;
1.2.11.2. BHecenHs 3MiH o mmx [IpaBun moxe 3ailicHroBatrcs BaHKOM y MOpSIIKY BU3HAYEHOMY B
nyHkTi 1.7. mux IlpaBumi, a KiieHT 3000B’s3yeThCsl BIACTEKYBaTH 3a3Ha4yeHl 3MIHM 3a 1HQOpMaIl€lo, sKa
onputoaHIOeThCs Ha Caiiti banky, Ta BUMHSTH i 3T11HO 3 uMu [IpaBumaMu BiIMOBIAHO IO BIIACHUX TTOTPEO
110710 MOAATBIIOro KopucTyBaHHs IIponykTom(amu), 30kpema, y pas3i HE3roau 3 3alponoHOBaHUMHU bankoM
3MIHAMU;
1.2.11.3. bank Mae mpaBO KOHTPOJIIOBATH DPU3MKH, OB ’SA3aHI 3 HaJaHHSIM MOCIYI KpEAUTYBAaHHS
Kumienty. 3 miero meroro KimieHT BIAMOBIZHO 10 YMHHOTO 3aKOHOJABCTBAa YKpaiHU Hajae banky 3roay Ha
nepenauy, 30ip, 30epiraHHs, BUKOPUCTAaHHS Ta MOUIMpPEHHs 1HQopMmalii npo cede, yepe3 Oyab-ske O0Opo
KpenuTHHX icTopiit Ta KpenutHuii peectp HamionansHoro 6anky Ykpainu (nam - Kpeautnuit peectp HBY).
Knient Hagae 3romy Ha JOCTyI 110 Horo kpeautHoi ictopii Ta orpuManHs bankom iHdopmalii B MOBHOMY
o0cs31, 10 cKiagae KpeauTHy ictopito Kiienta y Oynp-skoMy Oropo KpenuTHuX ictopiii Ta KpeautHomy
peectpi HBY. Tndopmariist mpo Ha3By Ta aapecy OrOpO KpEAUTHUX ICTOPiH, 10 sIKUX baHKOM mepemaeThbest
iHdopmatist 11t popMyBaHHA KpeAuTHOI icTopii Kimienra, po3miniena Ha Caiiri banka;
1.2.11.4. y pa3i HecBo€4acHOro Ta/abo He y MOBHOMY 00cs3i moBepHeHHs Kiientom cym Jlimity
Jlo3BosieHoro oBepapadTy Ta/abo CIuUlaTH MPOLEHTIB 3a KopucTyBaHHs JlimiToM J[o3BoneHOro oBepapadTy
Ta/abo0 1HIIMX TUIATeXiB 3a ykiaaneHUM JloroBopom bank Mae mpaBo HajgaBaTu iH(popmMariito npo Kiienra 1o
Kpenutnoro peectpy HBY, 3 sxoro 1o iHdopmaliiro MaTUMYTh IIPaBO OTPUMYBATH Ta BUKOPUCTOBYBATH TPETI
ocobu y nopsiiky, BusHaueHoMy I[lonoxkennam npo Kpeautnuit peectp HarionanbHoro 06anky Ykpainu, sike
3aTBepkeHe noctanoBoro [Ipasninusa HanionansHoro 6anky Ykpainu Big 04.05.2018 Ne 50;
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1.2.11.5. bank Bene 00K yciX CyM I'pOIIOBHX KOLITIB, SIKI MiAIATalOTh crjiati banky 3a ykiageHum
JloroBopom, Ta y 0yap-KOMY CyJJOBOMY ITPOBAXKEHHI, 1110 MOKE€ BUHHUKHYTH Y 3B’sI3Ky 3 TakuM J[oroBopom,
0aHKIBCHKI JOKYMEHTH MIOJI0 Takoro oOJiKy (y TOMY YHCIH, Taki, MO HE MiUIraroTh HajgaHHio KiieHTy
BianoBiHO A0 1ux [IpaBwmi), € mokazom icHyBaHHs 3000B’s3aHb KiieHTa moa0 crutatu baHKy BilMmOBITHIX
CyM T'POIIOBUX KOIIITIB;

1.2.11.6. bank mae mpaBo 3MIHCHUTH BiJCTYIUICHHS CBOiX MPaB 3a yKJaJeHuM JloroBOpoM Ha KOPHUCTh
TpeTix oci6. Take BimCTyIUICHHs BiAOYBaeTbCs MNUISXOM YKJIaJACHHS MK baHKOM Ta TpeThor 0C0000
BIJIMTOB1THOTO ToroBopy. [1po ykianenus takoro noroBopy bank Hancunae Kiienrty Bianosinne [ToigomiieHHs
y crioci6 nependauenuii numu [IpaBunamu. JlaHuii MyHKT HE 3aCTOCOBYETHCS 70 paBoBigHocHH moao  EJIIT;

1.2.11.7. mpouenypa Axrusaiii Kaptku, BcranoBnena bankowm 3rigHo 3 npaBuiamu [naTixkHux cucrem,
MOYKEe BUMaraTu OKpeMux Aii 3 6oky [lepxarens mono renepauii/aminu [1IH-koxy KapTku, mopsmok sikux
noBigomisieTbcsi bankom nipu Bugadi KapTku, 1 siki motpeOyroTh 000B’I3K0BOTO HajaHHSA baHky iH(opMarrii
npo Homep mobinbHOTO Tenedony;

1.2.11.8. yci mNOBIZOMJICHHS, IO HAAAlOThCA OJHIEl0 CTOPOHOI IHIIIN, HAACHIATAMYTBCA 3
JOTPUMaHHAM BIATIOBIAHUX MPOLEIYpP, BU3SHAYCHUX YMHHUM 3aKOHOJABCTBOM YKpaiHu Ta numu [IpaBunamu,
IIPY JI0CTaBII 0COOMCTO, MOIMITOBUM, Telne(oHHNM 3B’s13KOM 4H (pakcom inmIiii Ctoponi. Yci moBiIOMIICHHS,
HajiciaHi BaHKOM MOIITOBMMH BiIIpPaBICHHSAMH Ha ajpecy, 3a3HadeHy y 3asBi-JOTOBOPi, BBAKAIOTHCS
TakKuMH, 1o oTpuMaHi KiieHTom depe3 7 (ciM) KalleHTapHUX JHIB Micis iX BiampasiieHHs bankom. Ilicmst
CIUITMHY LIbOTO CTPOKY HACTalOTh yCl IMPaBOBI HACHIJIKH, JaTa HACTaHHs SKUX MOB’s3aHa 3 JATOI OTPUMAaHHS
Knienrom nosinomiiens bauky;

1.2.11.9. bank mae npaBo Haacwiatu Jepxarensm Oyap-saKy iHpopMarltito (okpiMm OcoOUCTOro Kirtoua,
skuii 30epiraeTbest y HSM), y ToMy umcii Taky, 0 MiCTUTh OaHKIBCHKY TAEMHUIIIO, BIACHUKOM 5KO1 € KitieHT,
3acobamu TeneoHHOro Ta/abo (aKCUMITBHOTO 3B’A3KYy, HUIIXOM [lOBiOMIIEHb, MOIITOBUM 3B’SI3KOM,
€JIEKTPOHHOIO TIOILITOI TOIIO, Ta MPU 1bOMY baHK 3BUIbHAETHCS BiA Oyab-sKOI BiMOBIAATBHOCTI y pasi
JOCTYMy TpeTix oci0 a0 Takoi iHopmarii mij yac ii nepenavi 3a3Ha4eHUMH KaHaJIaMH 3B’ SI3KYy.

1.2.11.10. bamk Haxacwiae iHOpMAaIiO, Yy TOMY YHCII HpO 3IIHCHEHI IUIATLKHOI omeparii 3
Bukopuctanusm Kaptku, Ha Homep moOGinbHOTO Tenedony ta KirieHT omiauye Taky MOCIYry 3TITHO 3
BignoBigHuM Tapuduum turanom. Y Bumaakax, skmo KiieHT BimMoBHUTHCS Bin HamanHa banky Howmepy
MOOiIbHOrO TeneoHy abo BIAMOBHUTHCA BiJ OTpUMaHHsA IloBiOMIIEHP NpPO BHUKOHaHI omepauii 3a
Paxynkom/CyOpaxyHkoM, ab0 MUCbMOBO He MoBioMHUTh baHk mpo 3miHy abo Btpaty Homepa mobinbHOrO
tenedony, abo SMS-noBinomneHHs He OynyTh oTpuMaHi KiieHTom 3 Oyab-sKuX 1HIIMX Npu4uH, a0o KiieHT
HE 3BepHEThCA 0 BaHKy 3a MIOMICSYHOIO BHITMCKOIO, BBAXKAETHCS MO0 BaHK HaleXHUM YHHOM TIOBiJOMHUB
Knienra npo yci 3ailicHeHi oneparii 3 BukopuctanHsiM Kaprok. KimieHT moromxyetbes, mo baHk He mae
000B’s3ky HanaHHs Kiienty iHmumx (He nependadeHux uumu llpaBwiiamu) MOBiIOMIIEHb NMPO 3IHCHEHI
orepatlii 3 BuUkopuctanusam Kaproxk.

1.2.12. TignucanasaM 3asBu-J{oroBopy (BIACHOPYYHUM IIJIMHCOM a00 HAKIJIAJaHHSM €JIEKTPOHHOTO
nignucy) Kmiientr Hagae banky 3rony Ha 3aiiicHeHHs [JlebetoBoro (ux) mepekasy (iB) 3 BiIacHUX PaxyHKiB B
HAI[IOHAJIbHIN Ta B 1HO3€MHHUX BaJIOTaX, OAHKIBCHKUX MeTajaX, 110 BIAKpUTI abo OynyTh BiakpuTi bankom
Knienrty B pamkax 1poro Jlorosopy.

JleGeToBi nepekasu 3A1iCHIOIThCs bBaHKOM y BiJIMOBIIHOCTI O HOPMAaTHUBHO-TIPAaBOBHX aKTiB YKpaiHU Ta yMOB
Horoopy (iB) yknaaenoro (ux) mix baakom ta Kiieatom

1.2.13. Iligmucanasam 3asBU-10T0BOPY KITIEHT sIK Cy0’€KT MepCOHAIHUX AaHUX BiIIOBITHO 0
3akony Ykpainu «lIpo 3axucT mepcoHanbHUX JIaHUX» Hagae baHKy cBoro 3rogy Ha oOpoOKy (30upaHHA,
CUCTeMaTu3allisi, HaKONHWYEHHS, peecTpauis, 30epiraHHs, YTOYHEHHS/OHOBJEHHS, BHKOPHUCTaHHS,
NOLIMpPEeHHsI/iepeaaya, 3He0CO0IeHH, OI0KyBaHHs, 3HUIIEHHS Tolo) bankoMm nepconansHux nanux Kiienra
Ha TMarnepoBUX HOCIAX, B 1HPOPMAIIMHUX aBTOMAaTH30BaHUX cucTeMax banky, Tomo s peamizaiii bankom
CBOIX MpaB Ta 000B’s3KiB, BU3BHAYEHUX YMHHMM 3aKOHOJABCTBOM YKpaiHU Ta YKJIaJeHMMHU MK baHkom Ta
Knientom noroBopamu, npu HajnauHi KiieHTy Oyab-skux 6aHKIBCbKHX MOCIyr. OOCIT MepcOHAIBHUX JaHUX
Kiienra, monao sikux bank mae mpaBo 371HiCHIOBaTH 00pOOKY MepcoHAbHUX JaHux KirieHTa, BU3HAYa€ThCA
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Croponamu sik Oynb-ska iHpopmanis npo Kiienra ta yMoBH ykiaaeHoro Jlorosopy, mo craia Bizoma banky
MIpU BCTAHOBJICHHI Ta y XO/i BimHOCUH 13 KiienToM, y ToMy uunchi Bix TpeTix oci6. Ykmanenusm JloroBopy
KiieHT miaTBeppKye, M0 HoMy MOBIIOMIICHO PO HOTO IpaBa SK Cy0’ €KTa MEPCOHATBHUX JaHUX, BUBHAUCHUX
3akoHoM Ykpainu «IIpo 3aXucT nepcoHaIbHUX JAHUX, PO BOJIOAUIBIS IEPCOHATIBHUX JTAHHUX, CKIIaJl Ta 3MICT
NEPCOHANBHUX JAaHUX, IO 30MPAOTHCS, METy 300py TaKMX JaHUX Ta OCi0, SKUM MOXYTh IepeaaBaTHCs
nepcoHanbHi Aani Kiienra. KitieHT moroukyeTbes, 0 HasBHICTh LHOTO MiANYHKTY B [IpaBuiax € mocraTHiM
JUIsl TIOBHOTO BUKOHaHHsS bankoM BuMor vactuam 2 ctaTTi 12 3akony Ykpaiau «IIpo 3aXuCT nmepcoHaIbHUX
JAHUX» 1 He OoTpedye 101aTKOBUX MMCbMOBHX IOBIJOMJIEHb IIPO T€, 1110:

1.2.13.1. meroro 300py HOro INEpCOHAIBHMX JaHUX € BUKOHAHHS BUMOT 3akoHy Ykpainu «IIpo
3armo0iraHHg Ta MPOTUAII0 Jieramizamii (BIAMHMBAHHIO) JIOXOZIB, OJEpPKAHUX 3JOYMHHUM HUIAXOM,
¢dinaHCyBaHHIO TepOpH3MY Ta (DiHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0i MacOBOTO 3HUILEHHS», IHIINX 3aKOHIB
Ta HOPMAaTUBHO-IIPAaBOBUX aKTIB YKpaiHM, IOJOXEHb, YCTAaHOBYMX Ta IHIIUX aKTIB BHYTPIIIHBOIO
peryntoBaHHs baHky;

1.2.13.2. ocobu, IKUM TIepenaroThCsl IEPCOHATBHI JaH1 (Hajali — BIANOBIAANIbHI MpamiBHUKH baHKy),
BUKOPHUCTOBYIOTh TaKi MEPCOHAIbHI JlaHI BUKIIOYHO BIAMOBIIHO 0 iXHIX IMOCATOBHX OOOB'SI3KIB Ta TaKi
BIJIMOBIJaJIbHI TPAIliBHUKK baHKy HECYTh NMEPCOHAIBbHY BIANOBIAAIBHICTD 32 PO3TOJIOMICHHS Yy OYAb-sIKHi
croci0 mepcoHanbHUX JaHMX, SKi iM OyJa0 JOBipeHO abo SKi CTald BiOMIi y 3B'SI3KY 3 BUKOHAHHSIM HUMH
[10Ca0BUX 00O0B'A3KIB.

KiieHT moromxyeTscsl, 1110 Ui HaJIEKHOTO BUKOHAHHSA YMOB yKJIaZileHOTo [loroBopy A0 uuciia TpeTix
0ci0 MOXyTh OyTH BigHECEHi, 30KpeMa, Taki: MpoQecCiiiHi KOHCYIbTaHTH, ayTUTOPH, & TAKOXK YCTAaHOBH, IIO0
3IHCHIOIOTH 00pOOKY MEepCOHANBHUX NaHUX Ha mpodeciiiHiii ocHOBi, Harionansauii 6ank Ykpaiau (mami —
HBY), ocobu (opramizamii), mo Hamatote [Jepxkarensm  Kaprok, emitoBanux  bankowm,
iH(dopMaliifHOOpraHizalliiiHi Mociyru Ta/ado Mmociayru crpaxyBaHHs Tomo (3okpeMa, kommanii AT Crpaxosa
komnaHis «ARX») kommnaniero 3 HagaHHs nociyru «KoHcebepsk-cepBicy» TOLIO), iHIIT 0codu (oprasizariii), ki
MIPOBOJISITH aKIIiT Ta/ab0 po3irpari Ta/abo MporpaMu JOSITLHOCTI TOIIO BIAMOBITHO IO YKJIAICHUX MK TAaKUMU
ocobamu (opraHizamisiMi) Ta baHKOM JOTOBOpPIB Ta/ab0 BIAMOBIIHO JO JOTOBOPIB, YKIQJACHUX MIX TaKUMU
ocobamu (oprasizanisMu) Ta [InaTikHUMU cuCTEMaMH.

Knient nmoroxyerbces, 1mo Best iHpopmaltis, HajaHa HUM banky npu mianucanHi 3asiBU-10TOBOPY Ta y
NOJAJIBIIMX BiIHOCHHAX 3a JloroBopoM (B TOMY YHMCII, IEPCOHANbHI JaHi), MOKe€ BUKOPUCTOBYBaTUCs bankoM
gk ineHTudikaiiai qani Kinienra, 30kpemMa, npu teneOHHOMY 3BEpHEHHI.

1.2.13.3. Ilignmucanusm 3asiBu-norosopy Kiient nopydae banky nmepegaBati KOHTPOJIIOIOUOMY OPTaHy
(oprany Jlep:xaBHOi MOAAaTKOBOI cIyOn YKpaiHH) y BHITaJKaX, KOJH [1€ BUMaraTUMEThCsl HOpMaMHi YUHHOTO
3aKOHOJIaBCTBa YKpaiHH, iIHPOpMALIit0 PO BIAKPUTTSA Ta 3aKpUTT PaxyHKy.

1.2.13.4. ITignucanusam 3asBu-norosopy Kiient Hanae banky cBoro 3rogy Ha oTpuManHs [Ipono3uriii
npo 3MmiHy ymoB JloroBopy, B T.u. IlpaBmi, Tapuduux mnani, Tapudis, YmoB nenosuris, IIporpam
KpeAUTYBaHHS 3riAHO NyHKTY 1.7. nux IIpaBui.

1.2.13.5. Buxonanns KiientoM Bu3HadeHnx mmMu [IpaBunamm 3000B’s3aHb 3a0€3MEUYETHCS
orpumaHoro Bin KiienTa 3rogoro Ha 3xificHeHHs JleGeToBOro mepekasy KowmTiB 3 PaxyHKiB Ta 3 Oynb-sIKUX
1HIKX paxyHKiB KiieHTa, BITKPUTUX Ta TaKMX, 0 OyAYTh BIIKpUTI oMy baHkoM (y TOMY 4HCIli B iHO3eMHIi
BamoTi). CTOPOHM TMOTOJKYIOTHCS, IO HajaHa ykiaaaeHuM JloroBopom 3roja Ha 3iiicHeHHs JleGeToBuX
nepekasiB Ta BCTaHOBJIEHI 3rigHo 3 1umu [IpaBunmamu mTpadHi caHkuii (meHi, mrpadu, HEYCTOWKH)
BBKAIOTHCSA y PO3yMiHHI cTatedl 546 Ta 549 I[luBinmpHOrO KONIEKCy YKpaiHu 3a0e3MeUeHHsIM BUKOHAHHS
KnienToM BkazaHuX 3000B’s3aHb.

1.2.13.6. CropoHu MiATBEPKYIOTh, IO MpaBa Ta OOOB’SI3KM KOXXKHOI 3 HHX, BU3HA4YCHI IMMH
[IpaBunamu, € crmiBpo3MipHUMH 3 TpaBaMH Ta 000B’sa3kamu iHImIOI CtopoHH. Y 3B 53Ky 3 1uM, CTOpOHH
HOTOJDKYIOThCS, L0 YKiaaeHHsAM JloroBopy st s>koaHoi i3 CTOpiH HE CTBOPEHO HeCHpaBeUIMBUX abo
JUCKPUMIHALIIHUX YMOB, sIK1 O MOTipUIyBajy ii cTaH BiAHOCHO 1HIIOT CTOPOHH.

1.2.14. bank He BCTAHOBIIIOE JUTOBI BITHOCHHH, HE 3[IICHIOE 3apaxyBaHHs, TepeKa3 KOIITiB Ta/a0o iHIIi
¢diHaHCOBI omepallii 3 akTuBaMu Ta/a0o 1HIII i1, TependadeHi CaHKIIHHUME OOMEKEHHSIMH, y pa3i, SKII0 0CO0y
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Knienra ta/abo ocoOy iHIIOro y4yacHuKa (piHAHCOBOI omeparlii BKIIOYEHO A0 IMeperiky ociO, MoB'S3aHuX 3
MPOBA/DKCHHSIM TEPOPUCTHYHOI AISUTBHOCTI Ta/abo0 TMEepermiKy OCi0 CTOCOBHO SIKUX 3aCTOCOBAaHO MIKHApPOIHI
CaHKII1 Ta/abo mepeniky ocid CTOCOBHO SIKMX 3aCTOCOBAHI CIeEIliajibHI €KOHOMIYHI Ta IHIII OOMEXYBallbHI
3axo0/¥ (caHKUil) BiAMOBiAHO 10 cTaTTi 5 3akony Ykpainu «lIpo cankuii». [[ns BcTaHOBIEHHS MPaBOMipHOCTI
nepekasy, baHk 3a pe3ynbraTaMu MOHITOPUHTY 200 B pasi ONPOTECTYBAHHS MEpeKasy JAepKaTesieM, EMITeHTOM
a00 MIATKHOIO OPTraHi3ali€lo IUIATIXHOI CHCTEMH, MA€ MPaBO NPU3YIMHMHUTH 3aBEPUICHHS NEpeKasy Ha vac,
nepeadaueHui IpaBUIaMu BiJIITOBITHOT TUIATIXKHOT CHCTEMU.
1.3. HNPEIMET JOI'OBOPY

1.3.1. bank y pa3i aknentyBanHs Kiientom ymoB nux [IpaBui, B 3aiexHoCTI Bij oOpanoro KiienTom
[TponyxTty, 3000B’s13yeThcs Ha yMoBax ykinajgeHoro 3 Kiientom Jlorosopy:

1.3.1.1. BigkpuBatu Paxynku Kiienty ta obcimyroByBaTH Taki PaXyHKH, B TOMY YHMCIi B YacTHHI
HaJaHHA 1H(pOpMaIiTHUX TOCITYT;

1.3.1.2. BunaBatu Kunienty Kaprky/KapTku 31 ctpokom 1ii 3a3HaueHUM Ha i1 JIMIboBii cToponi Ta [TTH
- KoJ1 10 Hei (32 HasIBHOCTI);

1.3.1.3. nagaBaru kpeaut y gopmi JlozBonenoro osepapadry Ha KapTkosi paxyHku;

1.3.1.4. namaBatu EJII1;

1.3.1.5. napaBaru iHmIi nociyru, nepeadaudeHi numu IIpaBunamu.

1.3.2. bank 3rigHo 3 npuiiHsaTOO Bia KitieHTa opopMiIeHOO HalIe)KHUM YMHOM 1 MiIMHUCAHOK0 3asSBOIO
JIOTOBOPOM, a TaKOK Ha TiJCTaBi JOKYMEHTIB, BU3HAYEHUX BHUMOTAaMH YHHHOTO 3aKOHOJIABCTBA YKpaiHH Ta
aKTaMH BHYTPIIIHBOTO peryiatoBaHHs banky, Binkpuae Kiienty PaxyHnok ta/abo CyOpaxyHOK, HOMEPH SIKUX
3a3HavyaroThcs y 3asiBi-10roBOpi, NPoBOAUTH 3a PaxyHkom Ta/abo CyOpaxyHKOM oneparii, BA3HaUY€H1 YNHHUM
3aKOHOJIAaBCTBOM YKpaiHM, aKTaMu BHYTPIIIHBOIO perymtoBaHHs baHky, mpaBunamu IlnaTixHHX cucTeM Ta
numu [lpaBunamu, Bunae Kiienty 3amoBneni HuMm KapTku, a Takok Hajae iHIII OaHKIBCHKI MOCITYTH,
nependaueHi, 30kpema, [Ipoxykramu/Ilakeramu banky, mepeiik Ta BIACTHBOCTI SKUX onprirtoqHeH] Ha CalTi
Banky, Ta siki 3amoBieni KiiearoMm, y Tomy uucii 3acobamu Cuctemu JIBO, 3a ymoBH orutatu nmociyr banky,
nependaueHux tapudamu banky, mo onpunoaneni Ha Caiiti banky (nani 3a rekctoM — Tapudn)

1.3.3. OcobauBocti npeametry Jloroopy B po3pisi IIponykriB baHky BH3HA4alOThCS y OKpeMHUX
pozninax nux [Ipasui.

1.3.4. bank mpoTsATOM CTPOKY Aii ykimagenoro JloroBopy mpuiitmae Bin Kitienrta inmi 3asBH-I0T0BOPH,
odopmiieHi BianoBiaHO a0 oOpanux Kmienrtom Ilpoaykris/IlakeriB, BinkpuBae BianoBigHui CyOpaxyHOK AJist
koxHoro Ilakera, mpuiimae 1HIII MUCHEMOBI 3BEpHEHHS, NepeadayeHi uumu IlpaBunamu, Ta Hajae OaHKIBCHKI
nociayru B Mexxax npoganux [Ipogykris/Ilakeris.

1.3.5. KnieHT crutauye oTpuMaHi 6aHKIBCbKI MOCIYTH Ha yMOBaX, BU3HAUEHUX yKJaJeHuM JloroBopom,
Ta 3000B’A3y€ThCSl BUKOHYBATH 1HIIII YMOBH YKJazieHoro Jloropopy.

1.3.6. Omneparii 3a KapTkoBum paxyHkom (ta/ado Binnmosigaumu CyOpaxyHKaMu) IpOBOIsATECS bankom
3a JlebeToBoro/[e6eTOBO-KPEIUTHOIO TIATIKHOK CXEMaMH.

1.3.7. IlpoBemenHst 3a PaxyHKOM omepariid, TMOB’sI3aHUX 31 3IIHCHEHHSM MiANPHUEMHUIBKOI Ta
iHBecTuIiHOI AistmbHOCTI KimieHTa, 3a6opoHseTscs. [HmIi oOmexxeHHs mpaB KiieHTa 070 po3mopsKeHHS
KOIITaMH, IO 3HAXOJATbcd Ha PaxyHKy, [ONMyCKaeThCs JMINE Yy BHIAAKAX, BCTAHOBJIEHUX UYUHHUM
3aKOHOJIABCTBOM YKpainu. [Ipu 1ibomy CTOpOHH MOTOIKYIOTHCS 3 TUM, IO HE BBAKAETHCS OOMEKEHHSM TIPaB
KnienTa mono posnopskeHHs komtamu Ha PaxyHky, BigmoBa banky Bif BunHeHHd i KiieHTa okpemux
orepaniid 3a muM PaxyHKOM, SIKIIO Taka BiMOBa 0OYMOBJIEHa BUMOTaMH YMHHOTO 3aKOHOJABCTBa YKpaiHM
Ta/abo nonoxkeHHsAMH 1ux [TpaBui.

1.3.8. lllnsxom HagaHHs BiakpuToro goctyny ao Caiiry banky, bank:

1.3.8.1. po3kpuBae KiieHTam BU3HAa4YE€HY 3aKOHOJIABCTBOM 1H(OPMALIiIO PO YMOBH Ta MOPSAIOK CBOET
TSUTBHOCTI;

1.3.8.2. o3Haiiomtroe 3 iHpopMaIlliero Bu3HaueHoo cT.12 3akony Ykpainu «IIpo ¢iHaHCOBI IOCTYTH Ta
JIepKaBHE PEryIIOBaHHS PUHKIB (DIHAHCOBUX MOCIIYT»;
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1.3.8.3. nanae Knienry npumipauk [IpaBui nuisixom HaganHs BiIKpuToro goctymy ao [Ipasun na Caiiti
banky.

1.4.  3AT'AJIbHI IPABA TA OBOB’SA3KM CTOPIH

1.4.1. Bank 3000B’sA3aHMIi:

1.4.1.1. HanesxHuM 4MHOM BUKOHYBAaTH yMOBHU JloroBopy.

14.1.2. BinkpuBatu Ilotouni/KapTkoBi//leno3uTHi paxyHKH Ta TPOBOJUTH  KOMIUJIEKCHE
obcnyroByBanHs PaxynkiB Kitienra, 3aiiicHOBaTH 3a qopydeHHsAM KirieHTa TuiaTikHI Ta KacoBi omeparii y
BiJIMOBIHOCTI 3 YAHHUM 3aKOHOJABCTBOM Y KpaiHH, BHYTPIITHIM po3nopsiikoM banky 1 ymoBamu Jlorosopy.

1.4.1.3. HapaBaru Knienty indopmariro npo BignoBiaai TapudHi manu, ir04i HAa MOMEHT 31HCHEHHS
Krientom oneparii Ta MOKIIUBI CTPOKH ITPOBEACHHS OIEpallii.

1.4.1.4. TapanryBatu 30epexeHHs OaHKiBChbKOi TaeMHuIl. be3 3rogu Kiienrta nagaBatu indopmaritiro,
110 CTAHOBUTh OAHKIBCHKY TA€MHMIIIO, TUIBKU Yy BUIIA/IKAX, epea0aueHuX YNHHUM 3aKOHOJABCTBOM YKpaiHU
Ta uM JloroBopom.

1.4.1.5. 3nificHIOBaTH IpUOM/BUIa4y IPOIIOBUX KOIITIB/ OaHKIBCHKUX METaliB 3 (Di3MYHOIO TTOCTABKOIO
y BIJTIOBITHOCTI 3 paBWIaMu KacoBoi pobotu B banky. 3niiicHIOBaTH BUIa4y roTiBKH/OaHKIBCBKUX METAJIB 3
(GI3MYHOI0 TIOCTaBKOIO y  BIANOBIZHOCTI 3 TMOMNEpPEJHIMH TNHChbMOBMMH 3asiBKamu  KitieHTa, Ha
OTpPUMaHHS TOTiBKH/OaHKIBCHKUX METAIB, 3 (Ji3MYHOIO TIOCTABKOIO:

- B HaUiOHAJBHIN BamioTi YKpainu — npu 3amoBieHHi rotiBku B cymi 400 000 rpH. Ta 6inbIie;

- B 1HO3EMHIN BaIIOTI/OAHKIBCBKHX METajlaX — HE3QJICKHO BiJ 3aMOBISIEMOI CyMH
rOTiBKH/MacH MeTaiy,
HaJaHUMHU B baHk 3a Tpu po0Oo4i IHI 10 AaTH OTPUMAaHHS rOTiBKH/OaHKIBCHKUX METAIIB 3 (PI3MYHOIO MTOCTABKOIO,
a00, 3a 3roj0t0 baHKy, HaAaHUMU B 1HIIUH CTPOK.

3nilicHIOBaTH BHJa4dy TOTIBKM B HAI[lOHaNbHINA BamioTi Ykpainu B cymi go 400 000 rpH., Ge3
MoTIepeIHBOI MUCHhMOBOI 3assBKU KitieHTa.

1.4.1.6. T1pu BUKOHAHHI IIATDXHKUX onepariii bank 3000B’s13yeThCs:

- nepeBipaTy pekBi3uTu [InaTi>kHOT IHCTPYKIIIT BIAMOBIAHO 10 BUMOT, BCTAHOBJIEHUX HOPMATHUBHO-
npaBoBUMHM akTamMu HartioHanbHoro 0anky YKpainu;

- Ha BUKOHAHHS BUMOT YacTHHHU 2 Ta 4 ctarTi 31 3akony Ykpainu «IIpo muaTi>kHi moCcayru» HalaTu
iHpopmaniro Kiienrty, musxom BigoOpaskeHHs Takoi iHpopmarii B [InaTixHil IHCTPYKIIIT;

- y pa3i BukoHaHHs [InatixHo1 oneparii B Mexxax baHky 3a6e3neunTH 3apaxyBaHHs CyMH KOLITIB
3a IlnarixHOIO omeparli€elo Ha paxyHOK OTpuMyBayda HpoTsroM OrmnepauiifHoOro 1Hs, B SIKUH NPUHHATO 110
BUKOHaHHS [lnatiHy 1HCTPYKIIiIO, SKIIO 1HIINN CTPOK He nepeadaueHuit JJorosopowm;

- HE mepenaBaTH TpeTiM ocobam iH@opmalito npo KiieHTa sK miaTHHMKa, KpIM BHIIAJKIB,
BU3HAYEHUX 3T1HO 13 3aKOHOaBCTBOM Y KpaiHH.

1.4.1.7. Po3rnsaaty MUCHMOBI 3aMOBJIEHHS 100 KpeauTHuX [IpoaykriB, oTpumani Bin Kiienta y
criocoOu, Bu3HaueH1 umu [IpaBuiaMu, Ta y pasi MPUNRHSATTS PIICHHS 1010 3aI0BOJICHHS TAKOTO 3aMOBJICHHS,
npuitHaTy Bix KiieHta BianoBigHy 3asBy-I0TOBIp 13 3a3HAYCHUMHU TapameTpamu KpeawTy BiAMOBIAHO 10
MPUMHATOTO PillICHHS.

1.4.1.8. 3abesmeuyBaTu 3apaxyBaHHs KowmTiB Ha PaxyHokx/CyOpaxyHok Kiienta mnpotsrom
OnepariiifHoro Hs HaJaXOJKEHHS KOIITIB 10 baHky 3a ymoBH, 110 KiienToM OyIo 3a3HaueHO KOpeKTHi (BipHi)
PEKBI3UTH OTPUMYBaya y BIAMOBIAHUX IUIATIKHUX TOKYMEHTAX.

1.4.1.9. Hane:xHuM YMHOM Ta CBOEYACHO BUKOHYBATH iHII 3000B’si3aHHS BaHKy, BU3HAYeHI MU
[IpaBunamu Ta YUHHUM 3aKOHOJABCTBOM Y KpaiHH.

1.4.2. KaieHT 3000B’s13aHuii:

1.4.2.1. 3 MeTOr0 BUKOHAHHS BHMOI 3aKOHOJABCTBA, K€ PErYNIO€ BIAHOCHHU Yy cepi 3amodiraHHs
neramizauii (BIAMMBAHHIO) JOXOJIB, OJEpKAHUX 3JOYMHHUM  IIIAXOM, (DIHAHCYBAaHHIO TEpOpU3MY Ta

(b1HAHCYBAHHIO PO3MOBCIOJDKEHHSI 30p0Oi MAacoOBOr0O 3HUILEHHS, MOJATKOBOTO 3aKOHOJABCTBA YKpaiHM Ta 3
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ypaxyBaHHSM 3000B’s3aHb banky, Bu3HaueHux migmyHkToM 1.4.1 mux IIpaBun, npu BiakputTi PaxyHky ta y
MOJAJIBIIOMY Ha TIepITy BUMOTY baHKy, y BuU3HaueHHWM BaHKOM CTpOK/TEpMIH MOJATH TOKYMEHTH Ta/abo
B1JIOMOCTI, HEOOX1/TH1 JIJIs1 31CHEHHS HAJISKHOI IEPEeBIpKH (B TOMY YHCII JUTsl 3A1MCHEHHS HOTO 11eHTH(IKaIIiT
Ta BepuiKallii, BCTAHOBJICHHS METH Ta XapakTepy MaiOyTHIX IITOBUX BiTHOCHH a0o0 MpoBeaeHHs (iHAHCOBOT
orepatlii), aHaJi3y Ta BUSABJIECHHS (DiHAHCOBUX OMEpallii, 1o MiAasaranTs (iHaHCOBOMY MOHITOPUHTY Ta iHII
nepea0aveHi 3aKOHO/IABCTBOM JIOKYMEHTH Ta BIIOMOCTI, siIKi BUTpeOye BbaHK 3 METOI0 BUKOHAHHS BHUMOT
3aKOHOJIaBCTBA, SIKE PETYJIIOE BITHOCHHH Y cepi 3armodiranns jeramisaiii (BIIMUBaHHIO) JT0XO/IiB, OJCPIKAHUX
3JI0YMHHUM HUISXOM, (PIHAaHCYBaHHIO Tepopu3My Ta (iHAHCYBAaHHIO PO3IOBCIOJDKEHHS 30poi MacoBOro
3HMIICHHA. Y pa3i HeHagaHHs KiieHToM HEOOXiTHHX JOKYMEHTIB Y BiloMOCTeH ab0 yMHCHOTO TMOJAHHS
HeMpaBAMBHX BiomocTeil mpo cebe bank Binmmosmsie KitieHTOBI B 10ro 00CcIyroByBaHHi.

1.4.2.2. Y pa3i 3minu iHdopmMariii, mo HajaBanack baHKy NMpu BCTaHOBJIEHHI AIJIOBUX (IOTOBIPHHX)
BIJIHOCHMH, HajaBaTH baHKy OHOBIEHY iH(opMaliro Ta/ab0 BIANOBIIHI JTOKYMEHTH 31 3MIHAMH, IO
MiATBEPDKYIOTh TaKy 3MiHY (Y TOMY YHCI, Y pa3i 3aKiHUEHHS CTPOKY Jlii TOKYMEHTIB), a came:

- npotsroM 3 (TpboX) poOOYMX JHIB 3 JIaTH 3MiHHU MPI3BHINA, IMEHI, aJpecu (PaKTUIHOTO MiCIIs
IPO’KUBAHHS, IHIIMX MAaCHOPTHUX JaHMX;

- HeraifHo y pasi 3Minu Homepa mo06inbHOrO Tenedony y nopsiiky, BU3BHa4€HOMY IiIMTYHKTOM

3.1.2.13. uux IIpasun;

- He mizHime 30 (TpUALATH) KaJeHIApHUX IHIB 3 THS BUHUKHEHHS Oy/Ab-IKHX IHIINX 3MiH Ta/a0b0
o0cTaBUH, 110 OyAb-SIKUM YMHOM MOKYTb HETaTUBHO BIUIMHYTH Ha BUKOHaHHA KilieHTOM 3000B’s3aHb 3a
JloroBopom (y ToMmy uncii, 0OCTaBHHH, K1 BIUIMBAIOTh HA (hiHaHCOBUII cTaH KitieHTa).

KnienT, sxuii € HalfioHaILHUM IMyOJIIYHUM Jiss4yeM 3000B’s13aHuM MoBitoMIIATH baHk Ha fioro 3amut mpo
BUKOHAHHS (MPUITUHEHHS BUKOHAHHS ) HUM BU3HAYHUX MyOTIUYHUX (PYHKIIIH.

1.4.2.3. BianmoBizno mo Bumor I[lomaTkoBoro xonexcy Ykpainum moBimomMuTH baHk mpo cBiii craryc
¢bizngHO1 0cOOM - miATIpHEMILT a00 0co0H, sIKa POBATUTH HE3AIECKHY MPOPeciiHy AiSUTbHICTD.

1.4.2.4. Oznaitomutrcs 3 ymoBamu [Ipoaykris, [lakeriB Ta Tapudis, mo po3mimieHi, 30kpema, Ha Caiiti
banky, Ta 3MiHaMu y nOpsAKY, BU3HaU€HOMY B yHKTI 1.7. nux IIpaBui.

1.4.2.5. IIpoBoauTH oneparii no PaxyHky (Ta/a6o Bcima iforo CyOpaxyHKamM) 3TiJIHO 3 PEXHUMOM HOTo
(GYHKILIOHYBaHHS, Nepe10ayeHOro YMHHUM 3aKOHOJIaBCTBOM Y KpaiHu, HOpMAaTUBHO-TIpaBoBUMH akTamu HBY
3 MIUTaHb BAJIOTHOTO KOHTPOJIIO, BIAKPUTTS, OOCIYTOBYBaHHS Ta 3aKpUTTS PAXyHKIB Ta 3 MUTaHb 3/11CHEHHS
IUTATIKHUX ONepalii, a TAaKOX 3TIHO 3 aKTaMM BHYTPIIIHBOIO PETytoBaHHS BaHKy Ta 3 MOJIOKEHHAMHU ITUX
IIpaBuir.

1.4.2.6. He BukopuctoByBatu Paxynox/Cy0OpaxyHok Ta KapTky 11 nmpoBeieHHs onepariiif, OB’ 13aHUX
13 311HCHEHHAM MIANPUEMHUIBKOI, 1HBECTHIIHHOI MISIBHOCTI, a TAKOXK B OyIb-SKUX LIUIAX, IO Cylepeyarb
YUHHOMY 3aKOHOJABCTBY YKpaiHM Ta/abo mpaswiaMm I[ImaTiKHMX cHCTEM, 30KpeMa Jis KYMiBIIi/OIjiaTH
TOBapiB/poOIT/MOCIYT, 1110 3a00pOHEH] 3aKOHOJaBCTBOM Y KpaiHU.

1.4.2.7. 3abe3neuyBaTH HasBHICTH Ha BiAMOBiAHUX CyOpaxyHKax 3aJIMIIKy KOIITIB Y CyMax, TOCTaTHIX
s citath banky Kowmicii 3a HagaHi GaHKIBCHKI MOciHyrd Ta JolaTKOBMX BHUTpAT (30KpeMa, IIISIXOM
3nilicHeHHs JleOeToBHX mepekas3iB) Ha ATy CIUIATH BiMOBIAHO A0 ykiageHoro [lorosopy.

1.4.2.8. HayiexkHMM YMHOM Ta CBOE€YACHO BUKOHYBATH 1HII 3000B’13aHHs, BU3Ha4YeHi iuMu [IpaBunamu
Ta YUHHUM 3aKOHOJJAaBCTBOM Y KpaiHH.

1.4.2.9. Tlepen yknaaeHHsM J{oroBOpy 03HAOMITIOBATHUCS 3 iHPOPMAIIi€I0 BU3HAYEHOIO B ITiITYHKTaX

1.2.10.8, 1.3.8. uux IIpaBun

1.4.3. BaHk Ma€ npaBo:

1.4.3.1. OtpumyBatu Bing Kiienta omnaty 3a HaJaHi OCTaHHBOMY OaHKIBCBKI IIOCIYTH Ta
BiIIKOIyBaHHs/KomnieHcamiro JlomaTkoBux BuTpar. BimmkomgyBaHHs/komiieHcallis J{ogaTkoBUX BUTpar
banky, y ix (aktnuHomMy po3Mipi - € 0a3010 OmojaTKyBaHHsS TojaaTkoM Ha aonany Bapticts (I11AB) y
3arajibHOBCTAHOBJIEHOMY TOPSAAKY 3a cTaBkor 20% y BIAMOBIZHOCTI A0 HOPM YHHHOTO IOJAaTKOBOTO
3aKOHO/IABCTBA Y KpaiHHU.
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1.4.3.2. CraryBatu mrpadu, MeHi y po3Mipax Ta y NOPSAAKY, BU3HaueHUX TapudHuMu ruiaHamu,
[Iporpamamu kpeauTyBaHHs, uMu [IpaBunamu.
1.4.3.3. 3mintoBatu ymoBu oociyroByBanHs Kitienta ta o6panux Kiientom [IpoaykTiB 3a ykiageHUM
JoroBopoM y nopsiaky, Bu3HaueHoMy IyHKToM 1.7. nux [IpaBuit..
1.4.3.4. BurpeOyBatu y Kiienta indopmamiro (odiniiiHi ToKyMeHTH) HE0OXinHy (HEoOXimHi) i
3IHCHEHHS HAJIS)KHOT MepeBipKU (B TOMY YMCII JJis 3iliCHeHHS ineHTH]ikamii Ta Bepudikalii, BCTAHOBICHHS
METH Ta XapakKTepy MaiOyTHIX JUIOBHX BIJIHOCMH a00 MpoBeAcHHS (iHAHCOBOI omepallii), aHamizy Ta
BUSIBJICHHS (pIHAHCOBUX OIEparlii, Mo MiIAraioTh (IHAHCOBOMY MOHITOPHHTY, & TaKOX JUIsi BUKOHAHHS
baHKOM IHIIIMX BUMOT 3aKOHO/IaBCTBA, SIKE PETYIIIO€ BIAHOCHHHM y cdepi 3anmodiranHs Jierami3aitii (BiAMUBaHHIO)
JIOXOJIiB, OJIEPKAHUX 3JIOYMHHUM IUIIXOM, (piHAaHCYBaHHIO TEpOpU3MY Ta (DiHAHCYBAaHHIO PO3MOBCIOKCHHS
30poi MacoBOT0 3HUIIICHHS.
1.4.3.5. BurpebyBaru indopmaiito, sika crocyerbes ineHTudikamnii Kiienta, BuBuenHs Kitienra,
yrouHeHHs iHpopwmarlii npo Kiienra, 31ilicHeHHsT ToriauoOieHoi nepeBipku KilieHTa, B OpraHiB JepskaBHOL
BIIAJIH, IEPKaBHUX PEECTpATOPiB, OAHKIB, IHIIMX IOPUINYHUX OCI0, a TAKOXK 3AIMCHIOBATH 3aX0/I 11010 300py
Takoi iHpOopMaIIii 3 THITUX JHKEPEIL.
1.4.3.6. BinMoBuTHCS BiJ BCTaHOBIEHHS (MIATPUMAHHS) MUIOBUX BIJHOCHH/BIIMOBUTH KiieHTy Yy
BIIKpUTTI (0OCITYroBYyBaHHi) PaxyHKy, y TOMY YHCII HUISXOM pPO3IpBaHHS [IJIOBUX BIJHOCHH/3aKPUTTS
paxyHKy, BIIMOBHUTHCS Bifl TPOBEACHHS (D iHAHCOBOI omeparlii y pasi:
— SIKIIO 3iHCHEeHHs ineHTudikamnii Ta/abo Bepudikamii Kiienra, € HemoxmuBuM abo sikmo y banka
BUHHUKA€E CyMHIB CTOCOBHO TOTO, IO 0c00a BUCTYIIA€ Bijl BIACHOTO iMEHi;
— BCTaHOBJIeHHS! KITiEHTYy HENMPUWHATHO BHCOKOTO PU3UKY a00 HeHamaHHsa KiieHToOM HEOoOXiTHUX IS
3NiHCHEHHs HaJIeKHOT repeBipku KirieHTa TOKYMEHTIB Y BiIOMOCTEI;
— nomanHs Kiientom um iHoro mpexacraBHUKOM banky HemocToBipHOi iH(OpMarii abo momaHHS
iH(dopmaliii 3 MeTor0 BBeJIcHHS B oMaHy baHk;
— SIKIIO 3A1HMCHEHHs iAeHTHdIKaIi ocoOu, Bi iMeHI ab0 B iHTepecax sIKOi MPOBOAMTHCS (piHAHCOBA
orepallis, Ta BCTAHOBJIEHHS BUTOJJ00/IepKyBaya (BUroloHa0yBava) 3a iHaHCOBOIO OINEPAIIEI0 € HEMOXKIIUBUM.
VY BUMagKy BIJIMOBM BiJ HMiATpUMaHHS Ai0BUX BinHOcuH 3 Kiientom, bank pospusae Jlorosip Ta
3aKpuBa€ paxyHoK/ paxyHku KiieHnTa y mopsaaxy, mo nependauenuii y m.1.10.4. po3ainy 1.10 IIpaBun)
1.4.3.7. BinmoBuTHucs Bix npoBeleHHs (iHAaHCOBOI omepauii y pasi, Ko (GiHaHCOBa omnepallis MiCTUTh
O3HaKM TaKoi, 10 3rimHo 3 3akoHoM Ykpainu «[Ipo 3amobiraHHs Ta MPOTHIIIO Jieramizaiil (BiIMUBAHHIO)
JIOXO/1IB, OJIEP’KAHUX 3JI0YMHHUM ILUISIXOM, (DIHAHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS
30poi MacoBOro 3HUILEHHS» MIJIATae (1IHAHCOBOMY MOHITOPUHTY.
1.4.3.8. BigmoButucs Bia npoBeAeHHs (iHAHCOBHUX omnepalliid (00cayroByBaHHs) y pasi, koiu KiieHT Ha
3anuT banky mono0 yrouHneHHs iH@opmarii nmpo Kiienta He momaB BianoBiAHY iHpopmaiiro (odimiiiHi
JIOKYMEHTH Ta/ab0 Halle)KHUM YHHOM 3aCBiAueHi X KOIIii)
1.4.3.9. BinmoBuTHCs BiA 37iiicHeHHs (iHAHCOBUX omeparliil 3a paxynkamu KiieHTa B pa3i BAHUKHEHHS
MOTHBOBAHHUX MiJI03p Y BUKOPUCTaHHI baHKy /U1 mpoBeIeHHS HE3aKOHHUX OIepariil.
1.4.3.10. B nepenbaueHoMy YMHHUM 3aKOHOJABCTBOM HOPSAKY NMPU3YNUHHUTHU 3/iHCHEHHS (piHaHCOBOT
(pinancoBux) omepartii (onepailiit), BiTMOBUTHCS BiJl BCTAHOBJICHHS (IIIATPUMAaHHS ) AUIOBUX BiTHOCHH (B TOMY
YUCII IIJISIXOM IMPUIMHEHHS TUIOBUX BiIHOCKH) a00 mpoBeeHHs (iHAHCOBOI omepailii, a TaKOX 3aCTOCYBaTH
1HII1 3aX0JIM MEPECTOPOTU MPHU HASBHOCTI MiACTaB, nepeadadeHux 3akoHoOM Ykpainu «lIpo 3amobGiranus ta
MPOTHIIFO Jieraimi3altii (BIIMHUBAHHIO) TIOXO/IiB, OJIEP)KAaHUX 3IOYMHHHUM IIISTXOM, (DiHAHCYBAaHHIO TEPOPUMY Ta
(bi1HAaHCYBAHHIO PO3MOBCIO/IKEHHS 30p0i MacoBOro 3HMUILEHH»; 3akoHOM Ykpainu «IIpo 6aHkH 1 OGaHKIBCHKY
JISUTBHICTBY; 3akoHOM YKpainu «IIpo cankuii»; HopMatuBHUMHU akTamMu HarionaneHoro 6anky Ykpainu, siki
PETyJIOI0Th 3/IHCHEHHsI OaHKaMM (pIHAHCOBOT'O MOHITOPHHTY; BHYTPIIIHIMU JOKYMEHTaMH OaHKY 3 NMHUTaHb
OpOTHIIT Jeranizanii (BIAMUBAHHIO) 0XO0/IB, OJIEp’KaHUX 3JIOYMHHUM HUISXOM, (PIHAHCYBAHHIO TEPOPUMY Ta
(iHaHCYBaHHIO PO3MOBCIOPKEHHS 30p0i MacOBOI'0 3HUIIEHHS 200 IHIIMMU HOPMaMH YMHHOTO 3aKOHO/aBCTBA
VYkpainu Ta MDXKHApOJHUX JOTOBOPIB YKpaiHu.
23



1.4.3.11. Y pa3i Henananus KiieHTOM TOKYMEHTIB 1 BiJoMocTeH, siKi BUTpeOye baHk 3 MeTOI0 BUKOHAHHS
BUMOT' 3aKOHOJIaBCTBa YKpaiHu B cdepl 3amoliraHHsS Ta TPOTUIIT Jeranizarmii (BIIMHUBAaHHIO) JOXOIB,
OJICpKaHUX 3JIOYMHHUM NUIIXOM, (DIHAHCYBaHHIO TEpOpU3My Ta (DiHAHCYBaHHIO PO3MOBCIOKEHHS 30poi
MacOBOTO 3HMIIICHHS, BCTAHOBUTH OOMEKEHHS/JIIMITH B HajaHH1 KilieHTy 0aHKIBCHKUX MPOAYKTIB/ TIATIHUX
MOCIYT, 30KpeMa, MPU3YNUHUTH HAJAHHS IUIATDKHUX mociayr 3 BukopuctaHHaMm Cuctemu JIBO. Taki
oOMexeHHs baHk Moske 3aCTOCOBYBaTH 0 JTHs HagaHHs KitieHToM ToKyMeHTiB/iH(OopMaIlii, 0 CIPOCTOBYIOThH
HasBHI mio3pu banky
1.4.3.12. Bigmosutu KiieHTy y BHITaKax:
— HeHaznanHs KiienToMm 10 baHKy JOKYMEHTIB Yd BiIOMOCTEH, 110 BUMAraloThCsl 3aKOHO/IaBCTBOM
Ykpainu I MiITBEPKEHHS MPABOMIPHOCTI MPOBEIEHHS Oleparii, 30KpeMa HEOOXITHUX /il BUKOHAHHSI
bankoM (yHKIIIH areHTa BaTIOTHOTO KOHTPOJIIO;
— npoBeneHHsa Kimientom nigo3pinoi piHaHcoBoi omnepartii, TOIIo.
1.4.3.13. O6mexuTH mipaBa KirieHTa 1110710 po3nopsipkeHHs KomTaMu Ha PaxyHky ta/abo CyOpaxyHKy y
BUIIAJIKaX repea0ayeHnx 3aKOHO/IaBCTBOM Y KpaiHH.
1.4.3.14. be3 monepenuboro moBimomiieHHsT KimieHTa, MicieM peecTpallii SKOro € HeliIKOHTPOJIbHA a00
TUMYACOBO OKYIOBaHa TEPUTOpisl YKpaiHU, 32 IEBHUX OOCTaBUH (30KpeMa, ajie¢ He BUKJIIOYHO: Y pasi, SKIIO
omepanii 3a paxyHkom KiieHTa He 3IiHCHIOBAIIMCH MPOTSITOM OJHOTO POKY), BCTAHOBIIOBATH JIMITH
(oOMmexxeHHs1 cyMm) Ta/ abo 3a00pOHM Ha 3IMCHEHHS BHJIATKOBUX oOIlepalliid 3a paxyHkamu Kiienra ta/abo
3a00poHM Ha BUKOpHCTaHHS KIIIEHTOM TUIAaTKHMX KapTOK Ta/abo 3a00pOHW Ha BHKOPHCTAHHS MOOIIBHOTO
JOJIATKY.
1.4.3.15. BcranosntoBatu J1iMiT (0OMeXeHHS CyM) Ha (piHAHCOBI omnepallii KII€HTIB, 10 3A1HCHIOIOTHCS
B paMKax MPOIYyKTiB Ta/abo mocnyr banka, SKMM NpUTaMaHHWNA MiJBUIICHUN/ BUCOKUN PIBEHb PHU3UKY IX
BUKOPHUCTAHHA 3 METOIO Jierajizanii (BiAMUBaHHS) JOXO/IIB, OJIEP’KaHUX 3II0YMHHUM ILISXOM, (piHAHCYBaHHS
Tepopu3My Ta/abo (hiHaHCYBaHHS PO3IMOBCIOHKCHHS 30p0i MacOBOTO 3HUIIICHHS
1.4.3.16. Ilix wac 3niliCHEHHS TOTJIMOJICHUX 3aXO0/(iB HAJICKHOI EPEBIPKH, BXKUTH HEOOXITHI 3armo0ixHi
3axoau oo KiienTa Ta iloro piHaHcOBUX onepaniii (yCTaHOBUTH IIEBHI 0OMEXEeHHS/ TIMITH Ha BUKOPUCTAHHS
KiienTom okpeMux mociyr/mpoaykTiB banky, 30kpema moa0 00CsTiB AisIbHOCTI, CyM (hIHAHCOBHUX OTEparlii,
nepkaB (FOPUCIOUKINM), KOHTPAreHTIB), Yy 3aJEKHOCTI BiJ BUSBJICHUX PHU3UKIB, MPUTAMaHHUX 1JOBHUM
BigHOocuHAM 13 KiieHTOM.
1.4.3.17. BUKOpUCTOBYIOUM PHU3HK-OPIEHTOBAHUI MiJXiJ, B 3aJ€KHOCTI BiJ piBHA pusuky Kiienta, B
OJIHOCTOPOHHBOMY MOPSJIKY BCTAaHOBIIOBATH KITi€HTY rpaHUYHMIA JTIMIT Ha KaJleHAApHUHN MICALb Ha 3A1CHEHHS
npuOYTKOBHX Omeparliil, siki He MoTpeOyI0Th 101aTKOBOTO MiATBEPPKEHHS JKepesl MOXO/PKEHHS KOIITIB Ta €
TaKMMH, MI0 BIJAMOBINAIOTH HOro (DiHAHCOBOMY CTaHy Ta 3asBICHOMY (3allJTaHOBAaHOMY) HHUM 0OcCsTY
(iHaHCOBHX oOmepariil.
1.4.3.18. Jlns BCcTaHOBIEHHS MPAaBOMIPHOCTI nepekasy baHk, 3a pe3yiapTaTaMl MOHITOPUHTY a0o0 B pasi
OTMPOTECTYBaHHsI TMepeKa3dy IUIaTHUKOM, €MITEHTOM a0o0 IJIaTIXHOK OpraHi3aii€lo TUIaTKHOI CHCTEMH,
NPU3YNHHUTH 3aBEpIICHHS IepeKady Ta OO0JIIKOBYBATH TPOIIOBI KOIUTH B CyMi INepekasy Ha 0allaHCOBOMY
paxyHky Ne2924 no nHs 3aBeplleHHsS NEpeBipKM MPaBOMIPHOCTI Mepekasy, ajie He OuIbllle HDK TepMiH,
BCTaHOBJICHUH TUIATI>KHUMH CHCTEMaMH1 Ha 3aBEPILEHHS MPOBEIEHHS pO3PaxyHKIB 3a IIATI)KHUMH ONEpaIisiMU.
V Bumajaky, sSKII0 BiAMOBIIHUM TIepeKa3 Bke OyB 3aBepiiennii, KimieHT nopydae banky, 3 MeT0O10 BCTaHOBIEHHS
IIPaBOMIPHOCTI NepeKasy, 3A1HCHUTH MepepaxyBaHHs 3apaxoBaHuX KowTiB 3 [lorounoro paxynky Kiienra Ha
OanmancoBuil paxyHok Ne2924 Tta 00iKOBYBaTH KOIITH Ha IIbOMY PaxyHKY JO THS 3aBepIIECHHS NepeBipKU
IPaBOMIPHOCTI IMepekasy, ajne He Ounblie TepMiHy, BCTAHOBJICHUHN IUIATKHUMU CUCTEMaMHU Ha 3aBEPLICHHS
IPOBEICHHS PO3PaXyHKiB 3a TIATIHKHUMH OIepallisiMHU.
1.4.3.19. 3ynuauTH 3niCHEHHs QiHaHCOBOI (TUTAaTiXKHOT) omnepartii (omepaii) Kiienra abo BiaMOBUTH
Krienty y mpoBenenHi (hiHaHCOBOI (TUIaTIXKHO1) Oomepallii Io/10 3apaxyBaHHsI KOITIB Ha PaxyHok a0o crincanHs
KOIITIB 3 PaxyHky Ta/a00 y BUkoHaHH1 HagaHuX KilieHTOM MIaTiHUX 1HCTPYKIIIH, Y pa3i BAHUKHEHHS 103U,
1o ¢iHaHcoBa (IUIaTiXHA) orneparis (oneparii) MaroTh O3HAKM BUMHEHHS! KPUMIHAJIBHOTO MPaBONOPYIICHHS,
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BU3HaueHoro KpuminaabHUM KojieKkcoM YKpainu Ta/abo y pasi, sikiio oco0y Kiienra Ta/abo iHIIOro yyacHHUKa
(biHaHCOBOI omeparlii BKIIOYSHO 10 TEPEIIiKy 0ci0, MOB'SI3aHUX 3 MPOBAPKCHHSIM TEPOPUCTUIHOI MTISITBHOCTI
Ta/ab0 TMepeniKy 0cid CTOCOBHO SKHX 3aCTOCOBAHO MDKHAPOJHI CaHKIIi Ta/abo mepesiky ocid CTOCOBHO SIKHX
3aCTOCOBaHI CreIialbHI €eKOHOMIYHI Ta 1HII 00OMEXYBaJIbHI 3aX0AM (CaHKIIIi) BIIMOBIIHO A0 CTATTi 5 3aKOHY
VYkpaian «lIpo cankmii». Y pasi 3actrocyBanHs baHkoM 3axojiB 11010 3yNMUHEHHS (PiHAHCOBOI (IJIATIKHOT)
onepauii Kmienrta abo BigMoBH y ii mpoBeAeHHI y 3B’S3Ky 3 BHKOHAHHSM bBaHKOM BHMOT CaHKLIHHOTO
3aKOHOJIABCTBA, MOPSIIOK il baHKy BU3HAYAEThCS 3 ypaXyBaHHSIM BHJy CaHKIIIH, 10 3acTocoBaHi 10 Kiienra
Ta/ab0 1HIIOTO y4acHUKa (iHAHCOBOI omepartii.

VY npomy Bumnaaxy baHk He Hece BIAMOBITATBHOCTI 3a MOPYIICHHS CTPOKY 3apaxyBaHHS KOUITIB 3a
¢dinancoBor (TuIaTikHOIO) ormepariero Ha PaxyHok KorienTta, Bumiatu iX y roTiBkoBid ¢opmi Ta/abo
3a0€31e4YeHHS JTOCTYITHOCTI KOIIITIB.

1.4.3.20. Obmexutu mepenik omnepaiiii mo PaxyHky Ta/abo CyOpaxyHKy, SIKIIO Taki oreparii He
nependaueHi ymoamu [Iponykry/Ilakery/Tapudaoro miany.

1.4.3.21. 3niiicHIOBaTH IIATKHI omnepaiii gumie 3a ymMoBu nonanHs Kiientom no banky IlmarixkaOl
iHCTpYKIIi Ta HamaHHs 3roau KirieHTa Ha BUKOHaHHS Takoi [ImaTiKHOI IHCTPYKINiI, MUISXOM IiAIMHACAHHS
BJIACHOPYYHHM TifnucoM [InaTikHOT iHCTpYKIIii Ha anepoBOMY HOCIT a00 HaKJIaJaHHA eIEKTPOHHOTO MiAMUCY
B Cucremi JIBO, sk1io iHIIEe HE IepedauyeHo YMOBaMHU JJOTOBOPY.

@DakT miAnucaHHs BIACHOPYYHUM mifmucoM IlmarikHoi iHCTpyKuii Ha mamepoBoMy HOCIT a0 HakIaIeHHS
eJIeKTpoHHOTO mignucy Ha [Inatikny iHcTpyKuito iHinidoBany Kimentom B Cucremi J1bO € miaTBepmKeHHIM
toro 1o KiieHT Hanae cBoro Ge33anepedny 3rony Ha BukoHaHHs [natixuoi onepanii/ILnaTixHoT iHCTPYKIII. »
1.4.3.22. bank mae mpaBo BimMoBHTH KilieHTYy y NMpUHHSATTI HaJaHO! IUIATDKHOI 1HCTPYKLIi B pasi
HASIBHOCT1 3aKOHHUX MIiJCTaB JUIsl Takoi BiAMOBH. Taka IiaTiKHA 1HCTPYKISl BBaXKaThCS HE MPHUHSITOIO 10
BHUKOHAHHSI.
¥V pasi BinmoBu KitieHTy y IpUiHATTI HaJaHO1 IIATHKHOI IHCTpYKLii, baHk HeraiiHO B HAWKOPOTIIHNI MOXKIIUBHIA
CTpOK, ajie He Mi3Hime HacTymHoro OnepamiifHoro IHs, moBigoMisie po 1e KirieHnTa i3 3a3Ha4eHHSIM MPHYUH
BiTMOBH Ta 000B’I3KOBHM ITOCHJIAHHSM Ha HOPMH 3aKOHOJaBCTBA.

1.4.3.23. Bumararu Bim Kiieata Tta/abo J[loBipeHoi ocobu KitienTa mpen’siBICHHS/HaJaHHS
JIOKYMEHTIB/B1I0OMOCTEH HEOOX1THUX /1151 BUKOHAHHS BUMOT 3aKOHO/IaBCTBA YKpaiHU, B TOMY YHCII1 IT0JIOKEHb,
cnpsiMoBaHuX Ha BUKoHaHHA BUMOr FATCA, 3aransHoro cranaapty 3BiTHocTi CRS, 3akoHOmaBcTBa B chepi
CaHKLINA, a TaKOX BUSBJICHHS Ta JOKYMEHTYBaHHA 1H(popmauii mpo 3B’a3ku KilieHTIB 13 Aep:kaBoro, 110
3/11CHIOE 30pOiiHy arpecito MpoTy YKpainu (10 SKUX HaJleXaTh pociiichbka (heaepalis Ta peciyoika 6110pych)
1 rpoMaJsiHaMH/pe3uIeHTaMu TaKoi Jep>KaBH, BHYTPIIIHIX JOKyMEHTIB baHky 3 nuTanb (iHaHCOBOTO
MOHITOPHHTY.

1.4.3.24. Binmosutu Kunienty B HananHi [locoyr B Tomy uuncii B 3aidcHeHHI [lnaTbkHux onepatiid y
BUIAJIKy HEHa/laHH Ha 3anuT banky HeoOxi1aHo1 (1X) iH(popMmalii Ta/abo JOKYMEHTIB JuIsl BU3HaueHHs Ctarycy
nosatkoBoro pesuneHtcTBa Kmienra BignosinHo 1o Bumor FATCA Ta/abo 3aranbHOro crangaprty 3BITHOCTI
CRS.

1.4.3.25. TlepenaBatu npaBOOXOPOHHUM OpraHaM, pobotonasmio Kmienrta ta yuacHukam [lnmaTixHux
cucreM iH(popMallito, OB ’s3aHy 3 HE3aKOHHMM YU HECAHKIIIOHOBAHMM BHUKOpHUCTaHHAM KapTok, a Takox 3
nopyuieHHsM 1ux [Ipasui.

1.4.3.26. Ha mixgcraBi orpuMmanoi Bij KiieHTa 3roau 3iHCHIOBATH Ha BJIACHY KOPHCTh, a TAaKOX Ha
KOPHCTD 1HIIMX 0ci0 (MpU HEHaJIeXKHIN IUIaTIKHIN olepallii/ToOMUIKOBOMY 3apaxyBaHHI KoTiB Ha KapTkoBuit
paxyHok/CybpaxyHok) JleberoBuii nepeka3 komrTis 3 KapTkoBoro paxyHky/CyOpaxyHKiB, a TAK0X 3 Oy1b-SIKHX
iHmmx paxyHkiB Kiienra, Bimkputux iomy bankom, Ha BUKOHaHHs aopydeHHs KiieHTa y MOpsaky Ta y
po3Mipax, BU3HaUeHHUX y MyHKTI 3.5. rux [IpaBui.

1.4.3.27. Bumaratu JOCTPOKOBOTO BUKOHAHHS 3000B’s3aHb KirieHTOM 3a ykiageHuM JloroBopoM,
30KpemMa, y pasi nmopymieHHs: KilieHToM CTpOoKiB/TepMiHIB cIuaTh Oyab-sSKHX TUIaTEXKiB 3a JloroBopom, B TOMY
YUCl CcIulaTd TporeHTtiB, Kowicii, Ta IHIMX TUTaTEeXiB, MepeadadueHux 3asiBOIO-JOTOBOPOM Ta ITUMHU
[IpaBunamu, npo o KiieHTy HaicuIaeThCst BiINOBIIHA MUCHMOBA BUMOTA.

25



1.4.3.28. Crarnyru 3a00proBaHiCTh 3a YKJIAZACHUM J{OrOBOpOM y BHIIQJKy HECBOEYACHOTO Ta/abo
HEMOBHOI'O ii MOTAIIeHHs/CIJIaTH LUISIXOM 3BEPHEHHS CTATHEHHsI Ha Oyab-ske MmaitHo KiienTta y mopsaky,
BCTAaHOBJICHOMY YMHHHMM 3aKOHOJIABCTBOM Y KpaiHHU.

1.4.3.29. V pa3i noMrJIKoBOro 3apaxyBaHHs komTiB Ha KapTkoBuii paxyHok/CyopaxyHok/IloTounuii
paxynok Kiienra nosimomutu Kiienrta (B TeneoHHOMY pexumi, ab0 y IHIIMHA CHOCIO MPO MOMHIKOBHIMA
nepeKas.

1.4.3.30. 3akputu PaxyHoxk (3 ycima CyOpaxynkamu) KirieHTa 3 ypaxyBaHHSAM 0JIOKEHb TyHKTY 1.10.
uux [IpaBut.

1.4.3.31. 3anpononyBaru KimieHTy 0OpaT KaHaI0M KOMYHIKaIlii 3 MeTor0 akTyam3aiii nanux Kiienra
3acobu Cuctemu JIBO, BKIItOUar0un MOOIILHUHN J0JATOK SK MOr0 CKJIaJloBa YacTHHA.

1.4.4. KnieHT Ma€ npaso:

1.4.4.1. Po3nopsymkatrcs komTamu Ha PaxyHky Tta/abo CyOpaxyHKax BUKOPHUCTOBYIOYH BCl IIATIXKHI
IHCTPYMEHTH 3T1IHO 3 BHUMOraMH YHMHHOTO 3aKOHOJABCTBa YKpaiHW, MpaBwiaMu BianoBimHoi IlmaTixkHoi
cuctemu Ta umu [IpaBunamu.

1.4.4.2. TlonoBHIOBaTH PaxyHOK BHKIIFOUHO y BaIIOTI, B SIKil BiAKpUTO PaxyHOK.

1.4.4.3. BiamoBHTHCS BiJI ITIATHKHOT OTIepallii 10 MOMEHTY BUKOHAHHS 3000B’s13aHb baHKy IIpo HagaHHS
IUTATDKHOI TOCIYTH, a caMe 0 MOMEHTY MiATBEP/KEHHS IUIaTeXy B cHCTeMi aBToMaru3amii baHky Ta
BIJIITPABKU IUIATEXKYy OTPUMYBAUy KOIITIB.

1.4.4.4, 3nificHuTH BiIKJIMKaHHS 3r0/Id Ha BUKOHaHHs I marixkHoi onepartii, kpim [TnaTixxHuX onepariii,
IO 3AIMCHIOIOTHCS Ui BUKOHaHHS KitieHTOM rpomoBux 3000B’s3aHb nepen bankom, Ta/abo IlmaTixnoi
iHCTpYKIii Ta/ab0 3asBU Ha KYIiBIIO/TIPOAaX/00MiH iHO3eMHOT BaimtoTH, HajaHux Kiiearom no banky, nuisixom
HaJaHHS 10 baHKy nucTa-po3mopsKeHHs PO BIAKIMKAHHS JOKYMEHTA 13 3a3HAUYEHHSM PEKBI3UTIB TaKOTO
JTOKyMeHTa (Horo HoMepy, AaTh, CyMH, OTpMMyBada KOIITIB Ta MPUYUHUA HOro BiAgKIMKaHHS). Jluct -
PO3MOPSIKEHHS PO BIAKIMKAHHS 3as8BU Ha KYIiBIIO/IPOAaK/00MiIH 1HO3EMHOI BAJIFOTU MA€ MICTUTU TaKOX
iHpopmamiro mpo Paxynok Kitienra, Ha sxuii mMaroTh OyTH mnepekasani bankom komrtu Kiienra. Jlucr -
PO3MOpSILKEHHST PO BiakiukanHs [lnaTiknoi iHCTpyKIii Ta/abo 3ronu Ha BuKOHaHHS IlmaTikHoi oneparii
Ta/abo 3asiBU Ha KYMIBJIIO/MPOak/00MiH 1HO3€MHOI BaJIOTH HATAEThCs 0 baHKy B e€l1eKTpOHHOMY Ta/abo y
ManepoBOMY BUTIISA/II Ta 3aCBIAUYETHCS Y BCTAHOBICHOMY TMOPSAKY.

CTOpOHH JOMOBHIIUCH TPO Te, IO BiAKIMKAHHS BUKOHAHHs [LmatixHoi omepartii Ta\abo ITnatixkuol
IHCTpPYKLIi Ta/ab0 3asBU Ha KYIBIO/TIPOJ1axk/00MIH 1HO3€MHOI BaJIIOTH, Ha/laHuX 110 baHky, MoXJuBe juie y
MOBHIM CyMi.

Biaknukannsm IInati>kHOi 1HCTPYKIT OJHOYACHO BIJKJIMKAETHCS 3rojla TUIATHUKA HA BUKOHAHHS
[Tnari>kHoi oneparii (3a HAsIBHOCTI), a B pa3i BIAKIMKaHHS 30U MJIATHUKA Ha BUKOHaHHSA [InatixkHoi onepartii
OJIHOYACHO BiAKJIMKaeTbes [InaTi>kHa 1HCTPYKITiS.

Binknukanns 3roau Ha BukoHaHHs [lnatixkHoi iHCTpyKIiil Ta/abo [Tnati>kHoT iHCTPYKITT MOXKIUBE 10
MOMEHTY CIMCaHHsI KOIITIB 3 paxyHKy Kuienra. Ilicnst cnucanns komris 3 Ilotounoro paxynky Kiienra a6o
HACTaHHA JaTu BamtoTyBaHHs [LnatikHoi iHCTpyKINi 1t KimienTa Hactae MoMeHT 6e3BiakanaHocT! [TnaTixHOol
IHCTpYKIIii.

1.4.45. Bumaratu Big baHky HajgaHHS JOKYMEHTIB (KOMii OKYMEHTIB), SIKi MiATBEPKYIOTh
JIOCTOBIPHICTH omnepariii 3a PaxyHkoM (B T. 4. Bunucku no Paxynkax/CyOpaxyHKax).

1.4.4.6. OrpumyBaru Big banky iHdopmamito Ta KOHCynbTalii 3 NHUTaHb KOPUCTYBaHHS
[Tponykramu/ITakeTamu Ta yMOB BUKOHaHHs 1uX [IpaBui.

1.4.4.7. Y Bunaaky He3rou 31 3MiHaMH B yMoBax oOciyroByBanHs [IpoaykTiB, 30kpema, y Tapuduux
r1anax, ymoBax Jlemoswuris, [Iporpamax KpenuTyBaHHS TOIO, 3BepHYTHCS 10 BaHKY 3 MHCEMOBOIO 3asBOIO PO
NPUMTUHEHHS KOPUCTYBaHH BinoBiHUM [IpoaykTom abo 3asBoro npo 3akputTs Paxynky (abo CyOGpaxyHKiB)
Ta po3ipBanHs Jlorosopy.

1.4.5. CTopoHM TMOTOKYIOTHCS, IO HE BKIIOYEHHS 110 1boro po3aury [lpaBmi okpemux mpaB Ta
000B’s13KIB KOKHOI 3 HUX, BU3HAUYEHUX IHIIUMH po3aiiamMu [TpaBui, ®OIHUM YHHOM HE OOMEXY€E BIAMOBITHI
MpaBa Ta HE BIUTMBAE HA HEOOX1IHICTh HAJIC)KHOTO T4 CBOEYACHOTO BUKOHAHHS BIAMOBITHIUX 000B’SI3KiB.
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1.5. TACTAHIIMHE OBCJIYTOBYBAHHSA
15.1. Kmientr nopyuae banky Ha mincraBi nux IIpaBwmi, ykmamenoro JloroBopy Ta 3BEpHEHHS 0
KoHTakT-11eHTpy Ta BiAMOBiAaIbHOI 0coOu BimaiieHHs: banky 6e3 BiaBinyBaHHs BinaiieHHsT banky y pamkax
npoBeJieHHS BineoBepudikarii Ta/ado BiamoBigHoi 3asBku B Cuctemi JIBO 3ailicHIOBaTH OaHKIBCHKI omepartii
Ha YMOBaX JUCTAHIITHOTO 0OCITyrOBYBaHHS.
1.5.2. Jlucranuiiine o0OCIyroByBaHHS 3JIHCHIOETbCS 3a YMOBH HasBHOCTI y baHky akryambHOI
iHdopmartii mo KiienTy Ta akTyanbHO1 aHKeTi 3 ()iHAaHCOBOT'O MOHITOPHHTY.
1.5.3. Kimient nopyuyae banky 371iCHEHHSI HACTYIMTHUX OaHKIBCHKHX OIeEpalliii 3 BIacHUMH PaxyHkamu
BIAKpUTUMH Y BaHKy Ha yMOBaxX JUCTaHILIIHOI0 0OCIyrOByBaHHS:
1.5.3.1. nagannsa banky qopy4eHHs 00 BiAKpUTTS [le03UTHOTO paxyHKY;
1.5.3.2. napanus banky nopydenns moso Bigkpurts [lorounoro/KapTkoBoro paxyHky;
1.5.3.3. nananns banky miatixHo1 iHCTPYKIIT (1HIIIFOBaHHS AUCTAaHIIMHOI IUIATIXHOI onepariii) moao0
3[1MICHEHHS MepeKa3y KOIITiB 3 BiaacHoro [lorounoro/KapTkoBoro paxyHky Ha Jleno3utHuil paxyHok;
1.5.3.4. nananus banky mnati>kHoi iHCTpyKuii (1HII[IIOBaHHS AUCTAHIIHHOT IUTATIXKHOI onepartii) moa0
3/1HCHEHHs IepeKasy KOUITIB 3 BiIacHOro [loTouHoro paxyHky Ha BaacHuil KapTkoBuil paxyHOK;
1.5.3.5. naganns banky mnati>kHoi iHCTpyKUii (1HIIFOBaHHS AUCTAHIIHOT IJIATIXKHOT onepartii) o0
3MIHCHEHHSI PErYyJSIpHOrO Tepekasy komTiB 3 Paxynka Ha PaxyHOK BigKpUTHH Ha yMOBaX, BH3HAYEHUX
ITakeTom «Pro-3amacy;
1.5.3.6. 3amoBnenns OcHoBHO1/JlomaTkoBoOi KapTku 10 KapTkoBoro paxyHky Ha cBoe€ iM’s (B T.4. 3
MOCITYTOI0 IOCTaBKU KapTH 13 3a]y4eHHsIM KOMIIaHii 3 opraHizailii nepeBe3eHb );
1.5.3.7. miaxnrouenns nocnyru «KoHchepk-cepBicy» 3TiIHO MiAMYHKTY 3.7.7;
1.5.3.8. 3miHa mopanky/ymoB oOciyroByBaHHsi oOpanoro Ilakery/Ilponykry/Tapudnoro mnany
NUISTXOM 3MIHH ITAaKETHOT TIPOTIO3UIIIT;
1.5.3.9. naganns banky mnati>kHOi iHCTPYKII (iHIMIFOBaHHS AMCTAHIIWHOI MJIATIXKHOI omeparrii)
1010 3/11HCHEHHS NepeKa3y KOMITIB 3 BiIacHOro KapTkoBoro paxyHKy Ha paxyHKH CTPaXxOBHUX KOMITaHIH,
BiIKpuTi B baHKy, i omjaT MHOCIyr A0OpOBLIBHOTO CTpaxyBaHHS 3rigHO YKiaaeHux KiieHTom
JIOTOBOPIB;
1.5.3.10. BumnaTa rapaHTOBaHOI CyMH BIJLIKOJYBAaHHS KOIUTIB Bijg OHAY rapaHTyBaHHS BKJaJliB
¢i3ndHuX 0Ci0;
1.5.3.11. 3mina HOMEepa MOOUTEHOTO TeIe(OHY;
1.5.3.12. xymiBist/mpoiax iHO3€MHOI BAJIIOTH;
1.5.3.13. 3amoBienHs nociyru nocraBku Kaptku no KapTkoBoro paxyHKy y Mexkax abo 3a Mexi
VYkpainu 13 3anyuyeHHsM [lepeBi3Huka,;
1.5.3.14. nanannsa banky 3asBu mpo 3akputTs KaptkoBoro paxyHky/CyOpaxyHKY 3a BCTaHOBJICHOIO
Bbankom dopmoto.
1.5.4. bankiBcbki onepauii Bu3HaueHi B mianyHkrax 1.5.3.1. — 1.5.3.9. mux IIpaBun uepe3 Konrakr-
LEHTp 31 CHIOIOTHCS Ha MIJICTaBl yCHOTO po3nopskeHHs KiienTta, orpumanoro oneparopom KoHTakT-1ieHTpy
ta/abo 3asBu Kiienta B Cucremi JIbO.
bankiBcbki omepartii BusHadeHi B mimmyHkrax 1.5.3.10. — 1.5.3.14. mux [IpaBun 3mificHIOIOTBECS Ha
mijgcrasi 3asBu Kiienra B Cuctemi IO
1.5.5. KnieHT moro/ukyeTbes Ha iepeady iHhopMaliii, po3nopsakeHb, 10pydeHb baHKy 3a 1011oMOroro
TeJIe()OHHOTO 3B’S3KY, €JIEKTPOHHOI MOIITH, MECEHKEPIB, YCBIAOMIIIOIOUH MIPH IIbOMY, 10 TaKUH 3B’A30K Ta
3aco0u KOMYHIKallii He € 6e31euHnM KaHalloM 3B’s3Ky. KitieHT Oepe Ha cebe BC1 pU3UKH, OB’ sI3aH1 3 MOXKJIMBUM
MOPYIIEHHSAM KOH(1JEHIIIIMHOCTI, 110 BAHUKAIOTh MPU BUKOPUCTAHHI TAKOTO 3B’ S3KY.
1.5.6. KiieHT MOroxyeThcsi Ha OTPUMAHHS JIOBIIKM MPO CUCTEMY rapaHTyBaHHS BKJIaliB (Pi3MUHUX
oci0 B enekTpoHHIH ¢opmi mnpu HagaHHI baHKy [Opy4deHHS WIOAO BIAKpUTTS PaxyHky Ha ymoBax
JTUCTAHIIIMHOTO OOCTYTOBYBaHHSI.
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1.5.7. llocnyru B MeXax TUCTAHIIHHOTO OOCITYroBYBaHHS HAJAIOTHCS BUKIIOUHO MICINS YCHIIIHOTO
MIPOXO/KEHHS mporeypu inenTudikaiii y Kontakr-neHTpi/ Bigeopepudikaiii abo aBrertudikarii B Cucremi
JBO. bynb-axy ocody, 1o BukopucTaia inentrudikamiiai nani Kiienra ta npoinuia yemimny ieHTU(IKAIIO
y Konrakr-uienTpi/ Bineosepudikaii abo aBrentudikamito B Cucremi 1bO, bank 6e3ymoBHO BBaxkae Kiientom
1 HE Hece BIMOBIAABLHOCTI 3a Jii TaKo1 0co0u, SKIIO Taki Jii OyayTh ockapxkyBaTtuch KitieHTOM.

1.5.8. bank 3000B’si3yeThcsi BUKOHYBAaTH JopydeHHs KiieHTa mpo 37iiicHEeHHs omepauid B Mekax
JTUCTAaHIIMHOTO OOCIYrOBYBaHHs IICNIA YCIIIIHOTO TPOXOMKeHHS ineHTUdikamii y KoHTakT-ieHTpi/
BimeoBepudikamii abo apreHTHdikamii B cucremi JIBO Ta 3a yMOBM HasBHOCTI KOIITIB Ha
[Torounomy/KapTkoBoMy paxyHKy B T. 4. Ui criatd Kowmicii banky 3a HagaHHS MOCTYT 3TiAHO JIIOYMX
Tapudis.

1.5.9. Ha miarBepmxeHHs 3AiCHEHHA OaHKIBChbKOi omeparii baHKoM Mo)ke HampaBIsATUCS
[ToBimomnennss Ha Homep moOimpHOTO TenedoHy ab0 HampaBIsATHCS Ha €JIEKTpOHHY anpecy KiieHra,
nianucana 31 croponu banky ta Kitienra, 3asiBa Ha pO3MIIIICHHS JISTIO3UTY, SIKIIO TakKa orepaliis Oyia 3aiiicHeHa
yepe3 BiJMOBIIaIbHy 0c00y BiaaineHHs banky 6e3 BinBinyBaHHs BiaauieHHs baHky.

1.5.10. V pa3si nasBHocti y Kiienra Binkputoro B banky Paxynky Kiient moxe mopydaru banky
BigkpuBatu JlenosutHuii paxyHok, [Torounuit/KaprkoBuii paxynox /CyopaxyHok/ 3amoBisitu [Iponykru 6e3
yKJIaJlaHHA /TiepeyKIIafianas 3asBH-J0T0BOPY, NUIAXoM 3BepHeHHs Kiienta 1o KoHTakT-nieHTpY 11t BUOOPY
ymoB [lpoaykry y nopsaky, nepeadauenomy mumu [lpaBunamu a6o camoctiitHoro Bubopy ymoB [Ipoaykry B
Cucrewmi JIBO.

Knient naxnanae BnacHuii KEII Ha 3asBy Ha po3MilIeHHsS OEMO3UTY, SIKIIO Taka omeparis Oyna
3MiliCHeHa yepe3 BiAMOBigambHy 0co0y BimniieHHs banky 0e3 BinBigyBaHHs BifjiieHHs banky, THM camum
HiATBEpKYeE (HAA€ 3ro/1y) Ha BIIKPUTTS BKIIAIHOTO (JIEIO3UTHOTO) paXyHKY Ta MepeKa3 KOMITIB 3 TOTOYHOTO
paxyHky KiieHTta Ha BKIagHUHN (IE€TIO3UTHUI) PaXyHOK.

1.5.11.YMOBU BUKOHAHHS TOPYYEHHS Ha BIAKPUTTS J[e0o3UTHOrO paxyHKy Ha yMOBax IUCTaHIIITHOTO
00CIyroByBaHHS:

1.5.11.1. Hdopyuenus Kiienra Ha BigkpuTTs [[eno3uTHOTO paxyHKy niepeadoadae:

1) BUOIp yMOB po3MilieHHs1 J[erno3uTy 13 3alpornoHOBAHOIO MEpeniKy, a caMe: HallMeHyBaHHs
JIETIO3UTHOTO MPOAYKTY, CTPOK po3MilieHHs [leno3uTy, BalmoTy, cyMmy Jleno3uty, yMOBH BUIUIATH MPOILIEHTIB
3a [/leno3zutom, Bubip Ilorounoro/KapTkoBoro paxyHky /js HoBepHEHHs Jlero3uTy Ta BUIJIATH HapaxOBaHUX
MIPOIICHTIB;

2) HasBHICTh y KiienTta Biakpurtoro IlotouHoro paxyHky/KapTKOBOro paxyHKy y BaJIIOTI, sKa
BiJIMOBi1a€ BaiOTi J[€MO3UTHOTO paxyHKY, IO BiIKPUBAETHCS;

3) HasiBHICTh Ha [loTouHOMy paxyHKy/KapTKoBOMY paxyHKY IpOILIOBHX KOILUTIB Y CyMi, IOCTaTHIN
Juist po3MimieHHs [leno3ury Ha [leno3uTHoOMy paxyHKy Ha oOpaHux KilieHTOM ymMOBax po3MillleHHS;

4) O3HAMOMJIEHHS 3 JIOBIJIKOIO PO CUCTEMY I'apaHTyBaHHs BKJIAIB (Pi3MUHUX 0Ci0 Ta OTpUMaHHS ii
B €JIEKTPOHHIH bopwmi (B Mepexi Iarepner Ha caiTi O0aHky  3a aIpecoro:
https://www.ukrgasbank.com/private/deposits/guarantee/ abo Ha caiiti @oHY 32 aAPECOIO:
http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia);

5) norojkeHHs KitieHTa Ha OTpMaHHS I0BIJIKU ITPO CUCTEMY rapaHTyBaHHS BKJIA/(iB (PI3UNYHHX OC10
HE piJile HiXK OAWH pa3 Ha pIK B €JIEKTPOHHIM (opMi HUIIXOM 3aBaHTaKEHHA 3 OQiliifHOro calTy OaHKy
https://www.ukrgasbank.com/private/deposits/guarantee/;

6) niaTBepkeHHs KiieHToMm 1o BiH o3HailomuBcs 3 iH(opmariero 3rigno mianyHkris 1.2.10.8.,
1.3.8. mux IIpaBui nepen ykianeHHsMm Jorosopy.

1.5.11.2. na sinkpurts [enosutHoro paxyHky B Cuctemi JIbO, KiienT micns ycmimHoro
NPOXO/KeHHs Tpouenypu aBTeHTH(ikanii B cucremi JIBO, cTBOpIOE €NEKTPOHHY 3asBY Ha PO3MILICHHS
Heno3uty (mani — 3asBa), BIAMOBIIHO 10 siK0i KimieHT:

1) oOupae/BU3Ha4Ya€ yMOBHU po3MilieHHs J[erno3uTy 13 3alIpONIOHOBAHOTO MEPENiKy, a caMme:
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HallMEHYBaHHS JETMO3UTHOTO TPOAYKTY, CTPOK po3MimieHHs Jleno3uty, BamoTry, cymy [leno3uty, yMoBuU
BUIUIATH TpoleHTiB 3a Jlemo3utom, Bubip Ilorounoro/KapTkoBoro paxyHKy ajisi moBepHeHHs Jlermo3uty Ta
BUIJIATH HApaXxOBAaHUX MPOLEHTIB 3 ypaXyBaHHSAM [iIOYMX HAa MOMEHT MOJAHHS 3asBKU YMOB BKJIA[IB,
3aTBEpKEHNX baHkoM;

2) MiATBEp/UKYe oopMIICHHS 3asBH Ta Iepeka3 KOImTiB Ha Takui JlemosuTHuit paxynok OTP
naposieM a6o KEII.

3) Opurinan opopmiienoi B Cucremi JIBO 3asBu 36epiraetbest bankom (B Cuctemi IO, sikio bank
HE BU3HAYUTD IHIITUH MOPSAIOK 30epiranns ). KiieHT Mmae mpaBo oTpumatH akientoBany bankom 3asBy Kiienra
B €JICKTPOHHOMY BWIJIS/I, IO MiATBEPKYE PO3MIIICHHS KOIITIB Ha JIeMO3UTHOMY paxyHKY, BIAMOBIIHO 0
JloroBopy, Ha €JIEKTPOHHY ajpecy 3a3HaueHy KilieHTOM mpu CTBOpeHHI 3asBH. Take HaNpaBICHHS 3asBH
KiieHTa € mocraTHiM J0Ka30M BUKOHaHHS baHkoMm 000B’s3Ky 110110 nepenadi bankom KmieHTy mpumipHuka
ykiagenoro Jlorosopy. Po3apykoBana Ha mamepi Ta 3acBildeHa MiAMUCOM MPeICTaBHUKA Ta Me4aTkolo banky
3asBa KirieHTa, € HaJeXKHOI KOmi€ro ENEeKTpOHHOro A0roBopy Ta HAJEKHUM JI0Ka30M MO0 BUMHEHHS K
npaBoOuYMHY y BiiHOcHHAaX Mk Kiientom Ta bankom. KimieHnT B Oynb-sikuii uac Mae mpaBo 3BepHYTHUCS 10 baHKy
Ta OTpUMATH 3acBiqueHy baHkoM manepoBy Komito 10roBopy, ykiajaeHoro B Cuctemi JABO.
1.5.11.3. Bukonanns KiieHTom miif, BKa3aHuX B LbOMY HiAMyHKTi [IpaBui, cBiquuTh Mpo HaJaHHS
Knienrom 3ronu Ha yknaaeHHs Mk bankom ta KitientoMm Jleno3utHoro 10rosopy.
1.5.11.4. HampaBnenns Ilosinomnenss Ha Homep moGinpHOTrO Tenedony Kiienra 3 iHpopmariiero mpo
BIIKpHUTTS J[€MO3UTHOrO paxyHKY CBIIYHTH MPO YKJIAJIEHHsS YIIOBHOBaXXEHOIO 0coboro banky Jlorosopy Ta
BUKOHAHHS JOPYYEHHsI Ha IlepeKa3 KOIITIB Ha LieH J{erno3uTHUil paxyHoK.
1.5.12. YmoBH BHUKOHaHHS JOpy4eHHS Ha BigkpurTs [lorounoro/KapTkoBoro paxyHKy mpu
JTUCTAHIIHHOMY 00CTyrOBYBaHi:
1.5.12.1. lopyuenns Kiienta na Binkputts [lorounoro/KaptkoBoro paxyHky nepeadadae:
® BUOIp YMOB paxyHKY i3 3alIPOIIOHOBAHOTO TIEPETIKY:
— HaitmenyBanHus [lakery/IIponykry/Tapudnoro miany;
— Baiota [lorounoro/KaptkoBoro paxyHky
® 03HAlOMJICHHS 3 JIOBIJKOIO PO CUCTEMY rapaHTyBaHHS BKJIaA1B (I3UYHUX 0C10 Ta OTpUMAaHHA ii
B eNeKTpoHHIH  ¢opmi (B  Mepexi IHTepHer Ha  caifti  GaHKy 3a  aJpecoro:
https://www.ukrgasbank.com/private/deposits/quarantee/ a6o Ha caiti ®DoHAy 3a  aAPECOIO:
http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia);

e norokeHHs KilieHTa Ha OTpuMaHHS JJOBIJIKU PO CUCTEMY I'apaHTyBaHHsI BKJIAIB (Pi3UUHUX
0ci0 He pijlIe HK OJIMH pa3 Ha PiK B €JIEKTPOHHINH (opMi UIIXOM 3aBaHTAKEHHS 3 0QilliifHOTrO caiiTy OaHKY
https://www.ukrgasbank.com/private/deposits/guarantee/.

1.5.12.2. JIna Biakputts Ilotounoro/KaprkoBoro paxyHky, KiieHT micis ycHminIHOTO MPOXOIKEHHS
npouenypu igeHTudikamii (aBreHtudikaiii - B Cuctemi JIbO) namae banky gopydeHHsS 11010 BIAKPUTTS
[ToTounoro/KapTkoBoro paxyHky 3 ypaxyBaHHSIM yMOB Jitouux [IpoaykTiB, 1o mpomnoHywoThest bankowm, ta
03HAMOMITIOETBCS 3 JIOBIJIKOIO MPO CUCTEMY rapaHTyBaHHs BKJIaAiB (i3uuHux ocid B cuctemi [HTepHer 3a
ajzpecaMu, 3a3HayeHMMHU y miamyHkTi 1.5.11.1. mux [IpaBun, abo mo TenedoHy HUISIXOM MPOCIYyXOBYBaHHS
TEKCTY JOBIAKH, IKMH 3a4UTyeThCs onepatopoM Konrakt-nieHTpy. [licas y3romkenns no renedony Kiaienrom
ta bankom ictoTHuX yMoB JloroBopy Ta/abo o3HariomieHHs 1 3roga Kiienra 3 ictorhumu ymoBamu J[oroBopy

B Cucremi JIBO Ta o3nailomnenHst KiieHnTta 3 10BIIKOIO PO CHCTEMY rapaHTyBaHHS BKJIaaiB (PI3UYHHUX 0Ci0
bank nanpasnse nHa Homep mobinbHOrO Tenedony Kiienta IloBigoMieHHs, B SKOMY 3a3Ha4a€ThCs HOMEP Ta
BAJIIOTAa BIAKPUTOTO PaxyHKY ab0 MOBIIOMJICHHS PO 3aMOBJIeHHs KapTku.

Knient moxxe Hagatu nopydenHs banky Ha Binkputts KaptkoBoro paxyHky 3 KapTkoro Ta mociyroro
noctaBku Takoi KapTku abo Ha JocTaBKy pasilie BumynieHoi bankom Ha ioro im’st KapTku 3a BkazaHOIO
Kiientom B Cuctemi JIBO aapecoro.

[TinTBepxenns Kinientom 3amoBieHHs HUM nociyru goctaBku Kaptku B Cuctemi /IBO (B Tomy umci
Ha Caiiti banky) npupiBHIO€ThCS 10 TiAnucanHa KilieHTOM 3asiBM PO 3aMOBJIEHHS TOCTYTH A0CTaBKH KapTku.
BinnosiganbHicTh 3a KOPeKTHICTH Bka3aHoi Kimientom B Cuctemi JIBO aapecu qoctaBku (B T.4. Y BiAMIOBIAHOCTI
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JI0 CTaHAApTIB 3allOBHEHHS MOIITOBOI aJIpecH KpaiHW, Yy SKY 3IIHCHIOETHCS JOCTaBKa) MOKIANAEThCA Ha
Kiienrta. bank npuiimae 3amoBnienns Kimienra Ha nocrtaBky Kaptku y pasi HasBHOcTi Ha CyOpaxynkax Kiienra
CyMH, TOCTaTHBLOT Juis criaTi Komicii 3a 101aTKOBY TOCITYTY.

HocraBky Takoi Kaptku ocoOucto KilieHTy 3a BKa3aHOIO aJpecol0 BHUKOHYE YIOBHOBa)KEHUMN
npencraBuuk IlepeBizauka. Tepmin noctaBku KapTKu MOYMHAETHCS 3 HACTYMHOTO poOOYOro IHS, SIKHMA
nepeaye nuio nonadi Kiienrom Biamosignoi anketn Ha Caiiti banky. baHk Moke 107aTKOBO iHpOpMYyBaTH
KiieHTa cTOCOBHO CTaTyCy AOCTaBKH.

B nenr poctaBku IlepeBisHuk koHTakTye 3 KileHTOM 3 TpuUBOAY OTpPUMaHHS JIOCTaBKH.
BinnoBiganbHIiCTh 32 OTPUMAaHHS JIOCTaBKH, OCOOMCTY MPHUCYTHICTh Y JI€Hb Ta 4ac JOCTaBKHU 3a BKa3aHOIO
aJPECOr0 JIOCTaBKH NP 3aMOBJICHHI MOCITYTH MOKIaaaeThes Ha KiienTta. Y Bumanky He orpumaHHs KiieHTOM
noctaBku KapTku 3 Oyap-sIKUX NMPUYWH, MPOTATOM BHU3HAa4YeHOTO IlepeBizHMKOM CTpoKy (iH(popmaris 11010
JIAHOTO CTPOKY, SIK MPaBHIIO, Po3MilTyeThbes lepeBi3HMKOM Ha oro odimiiHOMY caifTi) Take BiAMpaBJICHHS
noBepraeThes 10 banky, a Kapra nijmsrae 3HUIIEHHIO.

1.5.12.3. Hampasnenus IloBimomienns Ha Homep mobinbHOrO Tenedony Kiienta 3 iHdopmariiero
CBIIYUTH MPO YKIIAJIEHHS YIOBHOBa)XEHOIO 0c000t0 banky /lorosopy.

1.5.13. YmoBu BukoHanHs [lebeToBoro nepekasy kKomrTiB 3 BracHoro I[Torounoro/KapTkoBoro paxyHky
Ha Jleno3utHuil/KapTkoBHil paxyHOK:

1.5.13.1. [Inarixua iHcTpykuis KiienTa B mopsaxy 3aiicHeHHs J{e0eToBOro nmepexasy KOIITIB 3 paXyHKy
nependavae:

- BuOip IloTounoro/KapTkoBoro paxyHky, BinmkpuToro B baHky, 3 sikoro Oyne BinOyBaTHChH
niepepaxyBaHHs I'POLIOBUX KOIITIB;

- BuOip [leno3utHoro/KapTkoBoro paxyHKy, Ha SIKUH 3]11HCHIOBATHMEThCS 3apaxyBaHHs I'POLIOBUX
KOIIITIB;
- 3a3Ha4YeHHS HEOOX1THOT CYMH TPOIIOBUX KOIITIB JIJIS TIEpEKa3y;

- HasiBHICTh Ha [loTouHomy/KapTkoBOMY paxyHKY TPOLIOBUX KOIITIB Yy CyMi, OCTAaTHIA Jis
nepekasy 3 ypaxyBaHHsaM Kowmicii banky 11 oriatu nociyr banky 3a 3/11HCHEHHS TAKOTO MepeKasy.

1.5.13.2. Tlepeka3 komTiB 3 Ilorounoro/KapTkoBoro paxyHky B Mexax AMCTaHIIIHOTO 00CIyrOoBYBaHHS
3IHCHIOETBCS 3 BUKOPUCTAHHSAM Telle()OHHOTO 3B 53Ky 3a TenedoHoM KoHTakT-LeHTpy abo JOCTYNHUMH
3aco0amMy KOMYHIKallii (eJIeKTpoHHa MoITa, TeneoHHUN 3B'I30K, MECEHDKEpH) Y pa3i 3BepHeHHs KiieHnTa 110
BIINOBIAANIbHOI 0coOu BianieHHs banky 0e3 BiABiAyBaHHS BiAjiIeHHS baHKy y pamkax BigeoBepudikaiii.
KiienT micns ycnimuoro npoxopkenHs Kiientom npouenypu inentudikarii/Bigeosepudikariiii Hagae banky
IUIATDKHY 1HCTPYKIIIO MO0 3A1MCHEHHs TuaThbkHoi onepanii. [licns y3romxenHs no tenedony Kiientom Ta
bankom abo nocTynmHUMH 3aco0amMM KOMYHIKalliil (€1eKTpOHHA IOoIlTa, Tele(OHHUHN 3B'SI30K, MECEHIKEPH) Y
pasi 3BepHeHHs KitieHTa 10 BianosiganbsHoi ocoOu BiatiieHHs: banky 6e3 BiBilyBaHHs BijiAiIeHHs baHKy yMOB
IUTATIKHOI onepaiii (pEeKBI3UTH paXyHKY 3 SIKOro OyJIyTh CIIMCaH1 KOIITH, PEKBI3UTH PaxyHKY Ha SIKUW OyayTh
3apaxoBaHl KOIIITH, CymMa Ta BajltoTa nepekasy), bank namnpasisie Ha Homep mo6GinsHOTO Tenedony Kienra
[ToBinomieHHs, B SIKOMY 3a3HAuaeTbCs cymMa Ta BaylloTa omepailii abo Hampasisie copMOBaHy 3asBy Ha
PO3MIIIIEHHS JETO3UTY Ha eNeKTpOoHHY ajpecy KiieHrta y pa3si 3BepHeHHst KiieHTa 10 BiANoBiAagbHOT 0coOH
BijiinieHHa banky Oe3 BiABinyBaHHA BiJilfIeHHS baHKy y pamMKax MpoBeAeHHs BifgeoBepudikarii.

1.5.13.3. Hanpasnenns [Tosimomiienns Ha Homep mMo6inmeHOTO Tenedony KiienTa 3 iHpopmariiero mpo
3apaxyBaHHs KOIITIB CBIIYUTH IIPO BUKOHAHHS MJIATIKHOI IHCTPYKIIT Ha MepeKa3 KOUITiB Ha paxyHok KitieHTa.

1.6. OCHOBHI YMOBU I'APAHTYBAHHS BIJIIKOAYBAHHS KOWTIB ®OHAOM
I'APAHTYBAHHS BKJIAAIB ®I3UYHUX OCIb
1.6.1. ®onx rapantyBaHHA BKJIaAiB PizuuHux oci6 (nam — @oux) rapantye KiieHTy BiImKoyBaHHS
KOIITIB, IO PO3MIllleH] Ha HOro paxyHkax (faji mo TekcTy nyHKTy 1.6. nux [IpaBun — Bkuag ). [Ipu upomy
Bxunan - kot B roTiBKOBiM a00 0e3roTiBKOBIH opmi y BaimtoTi YKpaiHu abo B 1HO3EMHIH BaJtOTI, K1 3aIy4eHi
O6ankoM Bij BkiagHuka (Kiienra) (abo sxi mamimmu s Bkiaanuka (Kienrta) Ha ymoBax moroBopy
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0aHKIBCHKOTO BKJIAY (AETO3UTY), 0aHKIBCHKOTO PaxyHKY, BKIIOYAalOUl HapaxoBaHi BiICOTKM Ha TakKi KOUITH,
BIIMOBITHO /10 3akoHy Ykpainu «lIpo cuctemy rapanTyBaHHs BKJIaIiB (Hi3udHUX 0Ci0». POH BiIIIKOIOBYE
KOIITH B po3Mipi Briany, BKITIIOYAarOUW BiJICOTKH, CTAHOM HAa KiHelb JHS, 10 Mepeay€e THIO NMPoUexypH
BuBeeHHs PoHoM BaHKy 3 pUHKY, ane He OUIbIlle CyMU TPAaHUYHOTO PO3MIpYy BIAIIKOAYBAaHHS KOIITIB 32
BKJIaJIaM¥, BCTAHOBJICHOTO Ha IIeH JCHb, HE3aJIe)KHO BiJ] KITBKOCTI BKJIAJIB B OTHOMY BaHKYy.

1.6.2. ¥V pa3i npuiiaarts HamionansHuM 0aHkOM YKpaiHU pIIIEHHS MPO BIJKIMKAHHA OaHKIBCHKOI
JineHs3ii Ta sikBigamiro banky 3 mijgcTaB, BU3HAYCHUX YaCTHHOK Jpyroro crarti 77 3akony Ykpainu "IIpo
OaHkM 1 6aHKIBCHKY JisTbHICTE", DOoHA rapanTye KimieHTy BiIIKOyBaHHS KOIITIB 332 BKJIAJaMH, BKIFOYAIOUH
BIJICOTKH, Ha KiHelb JHS, 10 Mepeaye AHIO MOYATKY nmpoueaypH JgikBinamii banky, ajge He Ouiblne cymu
TPaHUYHOTO PO3MIPY BIIIIKOMYBaHHS KOIITIB 32 BKJIQJaMH, BCTAHOBJIICHOTO Ha JaTy MNPUUHSATTS TaKOTO
pIIICHHSI, HE3aJIe)KHO BiJ] KUTBKOCTI BKJIAJIIB B OTHOMY baHKy.

1.6.3. HapaxyBaHHsI TIpOIICHTIB 3a BKi1ajioM NpUIIUHSAETBCS y JACHB MOYATKY NPOIECIypH BUBEIACHHS
HETUIaTOCIIPOMOXKHOTO baHky 3 puHKy (y pasi npuidHsaTTs HarioHanpbHuM OaHKOM YKpaiHW DIllICHHS PO
BIJIKJIMKAaHHs OaHKIBCHKOI JIIIEH311 Ta JIiKBijamiro baHnky 3 mijcTraB, BU3HAYEHUX YaCTUHOIO APYTO0 CTaTTi 77
3akony Ykpainu «IIpo Oanku i OaHKIBCBKY IISTIBHICTBY», - Y JIGHb NMPUHHSATTS DPIMICHHS NPO BIAKIMKAHHSI
0aHKIBCHKOI JIIeH31T Ta JiKBiamifo banky).

1.6.4. Cyma rpaHUYHOTO PO3MIPY BIAIIKOAYBaHHS KOINTIB 3a Bkiiagamu 3a3HadeHa Ha OQIIidHIN
cropiuii ®ouay B Mepexi [arepuer: http://www.fg.gov.ua/.

1.6.5. Knient HaOyBae paBo Ha OfiepKaHHs rapaHTOBAaHOI CyMH BIAIIKOAYBaHHS KOIITIB 3a Bkiagamu
3a paxyHOK kowmTiB DPOHAYy B MeXaxX TI'PAaHUYHOTO PO3MIpy BIJIIIKOAYBaHHS KOIITIB 3a Bxmamamu micis
NpURHATTA pimieHHs HamioHansHUM GaHKOM YKpaiHU MPO BIAKJIMKAaHHS OaHKIBCHKOT JIIEH31T Ta JIIKBiAaIiio
Bbanky. Cyma BIiIIKOTyBaHHS PO3PAXOBYETHCS 3 YpaxyBaHHSAM CyM, cIuladeHuX KirieHTy mpoTsrom mii
TUMYacoBO1 afMiHicTpalii y banky.

1.6.6. BunnaTa BiAIIKOAYBaHHS KOIITIB PO3IIOYMHAETHCS B MOPSAIKY Ta Y YEPrOBOCTI, BCTAHOBICHUX
®donoM, He mizHIme 20 pobounx aHIB (111 OaHKIB, 6a3a JaHWX MPO BKIIAIHUKIB SKUX MICTHTh 1H(GOpMAIIit0
npo Ounpme Hixk 500000 paxyHKiB, - He mi3Hime 30 poOoYNX AHIB) 3 AHA MOYATKY MPOLEIYPH BUBEICHHS
®onaom baHky 3 pUHKY.

[Tin wac tumuacoBoi anMiHicTpamii KiieHT HaOyBae mpaBo Ha OJep)KaHHS TapaHTOBAHOI CYMHU
BIJIIKOyBaHHSI KOMTIB 3a Brxnamamu 3a paxyHok komTiB DOoHAY B MeXaxX TPaHUYHOTO PO3MIPY
BIJIIIKOTYBaHHS KOIITIB 3a BkiamaMu 3a JoroBopamu, CTpOK Jii SKUX 3aKiHUMBCSA CTAHOM Ha JIGHb MOYATKYy
npoueaypu BuBeneHHss PoHIOM 0aHKY 3 PUHKY, Ta 32 IOTOBOpaMU OaHKIBCHKOTO PaXyHKY.

1.6.7. BigmkoayBaHHs KOIITIB 3a BkiiajaMu B iHO3€MHIi BaiOTi BiIOyBa€ThCs y HAIlIOHANBHIN BAIOTI
Vkpainu micins nepepaxyBaHHS cymu BxnaniB 3a oQIimiiHUM KypcoM TpHUBHI J0 1HO3EMHHUX BaJloT,
BCcTaHOBJICHUM HarlioHalbHUM OaHKOM YKpaiHU Ha KiHelb THS, [0 Mepeay€ JAHK TOYaTKy MIpPOIEAypH
BUBeJIeHHS baHKy 3 pHHKY Ta 311l ICHEHHS TUMYacOBOi aMiHICTpallii BiAMOBIAHO 10 cTaTTi 36 3akoHy YKpainu
«IIpo cucremy rapaHTyBaHHs BKJIaAIB (Pi3HUHUX 0CI0».

1.6.8. V pa3i npuitaarts HamionansHuM GaHkoM YKpaiHU pIIIEHHS NMPO BIJKIMKaHHA OaHKIBCHKOI
JineHsii Ta jmikBigamiro baHky 3 mincTaB, BU3HAUEHUX YACTHHOIO Jpyroro ctarti 77 3akony Ykpainu «IIpo
OaHkM 1 OaHKIBCHKY JisSTTbHICTHY, BIAIIKOMYBAaHHS KOIITIB 3a Bkiagamu B iHO3e€MHIM BaIOTI 3M1MCHIOETHCS B
HalllOHAJIBHIN BamioTi YKpaiHM Michs mnepepaxyBaHHS cyMu BruiagiB 3a odiuiiiHUM KypcoMm TpHUBHI 10
1HO3eMHOI BaJlfOTH, BCTaHOBJEHHM HarlioHalbHUM OaHKOM YKpaiHH HA KiHellb AHS, L0 Mepeaye JAHI0
MOYaTKY JKBiAalii OaHKY.

1.6.9. TI'apanTii ®oHAy HE MOMMPIOIOTHCS HAa BIAMIKOIYBAaHHS KOIITIB 3a BKJIaJaMU y OaHKIBCHKUX
MeTajlax Ta B IHIIMX BUIAJKax IependadeHux crarrero 26 3akoHy Ykpainu «IIpo cucremy rapantyBaHHS
BKJIaMiB (GI3BMYHHX OCIO», IO BHUKIAJAeHUN Ha odimidHii cropinmi Pormay B Mepexi [HTepHeT:
http://www.fg.gov.ua/.

1.6.10. KuieHT noro/pKyeThcsi HA OTPUMAHHS JOBIAKH IIPO CHCTEMY T'apaHTyBaHHS BKJIa/iB (I3MUHUX
0ci0 He pifIIe HiXK OJUH pa3 Ha PIK B eIEKTPOHHINA (OpMI IUISIXOM 3aBaHTaKEHHS 3 OQILIHHOrO callTy OaHKy
https://www.ukrgasbank.com/private/deposits/guarantee/.
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1.7. NMOPAAOK BHECEHHS 3MIH

1.7.1. TlpaBuna HaOMPAIOTh YMHHOCTI 3 JaTH po3MilleHHS Ha o¢iuiiiHomy Caiiti banky Ta/abo Ha
iHpopMaIiiHUX TOMIKaX y BIAUICHHSX baHKy Ta Ait0Th Ha MOCTiHIN ocHOBI. bank Hajgae KimieHTy MOKITUBICTD
3amoBiieHHs1/kopuctyBanHs EJII1 3 momenTy po3mimenns nmux [Ipasun va Pecypci KHEIII.

1.7.2. bank Bmpasi 3anpornonyBati Kiienty 3miautu ymoBu JloroBopy, B T.4. 3miHutu [IpaBuia,
Tapudnux mnanis, Tapudis, YMoB aeno3utis, [Iporpam kpeauTyBaHHs IIISIXOM HalpaBIeHHS MIPONO3HIIIT PO
Taky 3Miny (maini — [Ipono3unis) banky y nopsaky nepenbaueHoMy ymoBaMu J{oroBopy, 3a yMOBH I110:

1.7.2.1. taka ogHocTtopoHHs [Ipomo3uiisi cTBOproE Ta/umM 3MiHIOE MpaBa Ta 000B’s3ku baHky Ta/abo
Kitienra 3a JloroBopom.

1.7.2.2. bauk noBigomiisie Kiienra mpo 3minu 3a [Torounnmu/KapTkoBUME paxyHKaMu HE T3HIIIE HIXK
3a 30 (TpUIIATE) KAJIGHJAPHUX JTHIB IO JHS HAOpaHHS YUHHOCTI 3MiH BU3HaueHuX B [Ipomo3uitii.

3a Jlemo3uTHUMHU paxyHKaMu HE Ti3Hime, Hik 3a 10 (Aecarh) KaJleHTapHUX THIB O JHS HaOpaHHS
YUHHOCTI 3MiH BU3HaueHuX B [Ipomo3uirii.

1.7.2.3. ToBigomnenns KiieHtiB mpo 3miHM yMOB J{OroBOpYy 3IiHCHIOETHCS IUISXOM HaIpaBJICHHS
[ToBinomnennst KnieHTy Ta/ab0 MOB1IOMIICHHS HA a/ipeCy eIeKTPOHHOI MOIITH, 3a3HAUYEHY Y BiNOBIIHIH 3asBi-
noroBopi Kiienra ta/abo B iHIIMN croci0, ane 13 3a0e3Me4eHHsIM MOXKIIMBOCTI BCTAHOBUTH JIaTy BiJIIIPaBICHHS
Takoro mosimomiieHHs. [Ipu 11bOMy, Taki MOBiZOMIIEHHS MOXYTh MICTHTH nocwianHs Ha Caiit banky mis
CaMOCTIHHOTO O3HaoMyIeHHs KitieHTa 3 TaKUMU 3MiHAMHU.

bank Hampagisie MOBIZOMIIEHHS MPO 3MiHY iICTOTHHX YMOB JloroBopy, y crocié oOpaHuii Ha BIacHUM
po3cyz, ane i3 3a0e3MeYeHHsIM MOXKIIMBOCTI BCTAHOBUTH JaTy BiIIIPAaBICHHS TaKOTo MoBigomiieHHs KitieHTy.

bank Hampasiisie TOBiIOMJICHHS PO 3MiHY icTOTHUX yYMOB JloroBopy TiM KitieHTam, SKHX CTOCYIOTBCS
3MiHH, 1110 BHOCATbCSA 10 [Jorosopy.

1.7.3. Heo3naitomnennst Knienta 3 [Iponosuiiero He 3ynuHsie HaOyTTs YMHHOCTI Takoi [Ipomo3wuiii
Bbanky 3 BiMOBITHUMY PABOBUMH HACTIAKAMHU, 1110 BUTUIUBAIOTH 3 Takoi [Ipono3unii banky.

1.7.4. bank nHaacwiae Kiienty mnoBigomiieHHss mono I[Ipomosuiiii banky mnuisixom HarmpaBieHHS
[ToBinomnenuss Ha Homep moOGinpHOTO TenedoHy Ta/abo €NeKTPOHHOIO TMOIITOK Ha aapecy, 3a3HadeHi y
BiAnoBiAHIN 3asBi-gorosopi. [loBinomnenns npo Ilpono3unii banky Moke Takok J0JAaTKOBO HajJaBaTHUCA
Knienty nuisxom po3minieHHs iHpopMarii Ha ekpaHax 0aHKOMATiB Ta TEPMiHAJIIB caM0O0OCIyroByBaHHs baHky,
Ta/ab0 IIIAXOM JAPYKYBaHHS iH(popMallii Ha yekax OaHKOMAaTIB Ta TepMiHAJIB caMO0OCIyroByBaHHs baHky
TOILIO.

Axmo KiieHToM MHUCbMOBO MOBIIOMIIEHO baHk mMpo 3MiHYy KOHTaKTHHUX JaHUX, 3a3HAYCHHX B 3asiBi-
JIOTOBOPI, JI1s TOB11oMIIeHHS! KilieHTa BUKOPUCTOBYIOTHCS aKTyaJlbHI JAaHi.

V pasi HanpaBieHHs bankoMm KiienTty Oyab-skux [ToBigomieHp Ta JOKYMEHTIB, Taki OBIAOMIIEHHS Ta
JOKYMEHTH OyayTh BBakaTuch HajaHuMmu KiienTy 3 natu HampasieHHs [loBinomieHHs Ta/abo 3 naTu
MIOB1JIOMJICHHS 32 JJOIIOMOT'OI0 €JIEKTPOHHOT MOIITH 3 YpaxyBaHHIM CIIOCOOY MOBIAOMIIEHHS.

1.7.5. [TucemoBa Hesroga Kiienra 3 ymoBamu Ilpono3utiii 6yae BBaXXaTuch HaIICIaHOO a00 HaJJaHOIO
banky nmumie y pasi i orpumanns baakom 1o 17-00 3a KuiBcbkum wacom 3a 3 (Tpu) poOodi JiHi, IO IEPEAYIOTh
KaJIeHJIapHOMY IHIO HaOpaHHS YMHHOCTI 3amponoHOBaHUX baHkoM 3MmiH, npu ubomy, KiieHT y cTpok,
IPOTSTOM SIKOTO BiH Ma€ HajicaaTH/HaAaTu 10 baHKy BiAMOBIIHY MHCEMOBY HE3ro1y, 3000B’13aHUH 3’ IBUTHUCH
B poOoumnii nenp a0 baHky ocobucro abo uepe3 CBOro YINOBHOBAaXEHOTO (32 YMOBH Tpea siBJICHHS
MPEJICTABHUKOM JIOKYMEHTIB, 110 MIATBEPKYIOTh HOTO MOBHOBAXEHHS) Ta Y3TrOJUTH 3 BaHKOM Ti MOJIOKEHH,
3 skuMU KITIEHT HE IOTOKY€EThCSL. .

1.7.6. ¥ pa3si HeorpumanHs bankoM nmucbMoBoi Hesroau Kimienta 3 ymoBamu [Ipomo3wuii (He3anexHo
BiJl IPUYUH, B TOMY YHMCII, TOBAXHUX NMPHUYUH), HessBkHU KitieHTa (Horo mpeacTaBHUKA) y BiJIMOBIIHI CTPOKU
JUIs y3roJukeHHs 3 bankom nonoxens [pono3unii, 3 skumu KiieHT He nmoroaxysascs, CTOPOHU BBOKaTUMYTh
nucbMoBY Hesrofly Kiienta anynboBaHOw KilieHTOM Ta Takoro, 10 HE Ma€ IOPUAWYHOI CHJIM 1 HE MOBHUHHA
posrsiaatick bankowM, a 3anpornonoBany [Ipomno3wuiliro Takoro, 1Mo HadyBae YMHHOCTI 3 BKa3aHoi B [Ipomo3wumii
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JaTH Ta € 000B’A3KOBOIO JiIs BUKOHaHHS CTopoHaMu. 3MiHa yMOB JloTrOBOpPY y MOPSIKY, epeadadyeHOMY M
po3aiaoM BBaxxaTuMeTbcss CTOpOHAMU TaKolo, 10 3/A1icHEHa 3a 310010 CTOpiH.

1.7.7. 'V pa3i, SKmo KiHeIb CTPOKY, IpoTarom sikoro KiieHT mae Hamiciatu/ Hamatu 10 baHKy
BIJIMOBIIHY MUCbMOBY HE3T0Jly, IPUIMA/la€ HA BUXITHUI a00 CBATKOBUI JIeHb, OCTAHHIM JHEM LILOI'O CTPOKY
BBA)XXA€THCSI pOOOUHIA ICHb, IO MEpelye TAKOMY BUX1THOMY a00 CBATKOBOMY JHIO..

1.7.8. CtopoHu mOTO/DKYIOTBCS, 10 B pa3i HEJOCATHEHHS 3TOH 111010 No0keHb [Ipono3umii mix yac
3BepHeHHs Kiienta no banky, nucemoBa Hesrona Kiienta Moxke OyTu mifcTaBoro ajisi po3ipBaHHs JloroBopy
Ta 3aKpUTTS bankoMm PaxyHKky B OpsiiKy Ta B CTpOKH, Bu3Ha4yeH1 B MyHKTI 1.10 mux [IpaBwr.

1.7.9. V¥ pa3i orpumanHs nucbkMoBoi He3roau KiienTa moao nonoxxens [Ipono3wuttii, Jlorosip y yacTuHi
o0ciyroByBaHHs J{eno3uTy BBaKaTUMETHCS PO3ipBaHUM:

B JIeHb OTPUMaHHS TaKOi HE3TOAM, SIKIIO ymMoBaMH oOpaHoro Buny Jlemosuty mnepeabadeHo
JIOCTPOKOBE MTOBEPHEHHS;

B JIEHb 3aKiHYEHHS CTpPOKY 30epiraHHs KOIUTiB, Bu3HaueHoro B Jlorosopi. IIpu mpomy, 3 aHA
OTPUMaHHS TaKol HE3roAM [0 Aatu 3akiHdeHHs CTpoky 30epiraHHs KOWTiB, Jlemo3uT oOciyroByeThcs Ha
YMOBaX, III0 Jisuy 10 HajaHHs [Ipomo3urii banky.

1.7.10. 3a3navyenuii y mignyHkri 1.7.2. mopsgok 3MiH 10 JloroBopy (B TOMY YHCII J0 TEKCTY IUX
[IpaBun Tta/abo TapudiB Ta/abo HOro HEBiA €MHUX IOAATKIB Ta/abo icTtoTHUX yYMOB JloroBopy) He
3aCTOCOBYETHCS Y BUIMAIKaX BHECEHHS 3MiH, AKi CIIPSIMOBaHI Ha BUKOHAHHS BUMOT YHHHOTO 3aKOHO/ABCTBA
VYkpainu, a Takox y pasi, skio bank iHimitoe 3MiHy yM0B J[oroBopy, fKi MOMIMNIIYIOTH YMOBH 00CITyTOBYBaHHS
Knienta (a came: posmmproe crekrp [locnyr banky, mo moxyte Oytu Hanani Kiienty ta/abo 3MeHInye
Tapudu). Y takomy pa3zi 3MiHH HaOyBalOTh YUHHOCTI 3 J1aTH, 3a3HAYCHOI y BinoBiAHIN [Ipomo3uii.

1.7.11. TIpaBuna ta ymoBu otpumanss E/II1 posmimyrorecsa va Pecypci KHEIL. Knient npuiimae Ha
cebe 000B 30K CaMOCTIMHO BiJCTEKYBaTH HAsIBHICTBH/ BIACYTHICTH 3MiH y [IpaBunax ta ymMOBax OTpUMAaHHSA
EJIT.

1.8.  BIAINOBIJAJIBHICTH CTOPIH

1.8.1. 3a HeBuKOHAHHS 200 HEHAJIC)KHE BUKOHAHHS YMOB YKJIaieHoTo JloroBopy, 30kpeMa, 1ux [Tpasw,
CropoHH HecyTh BiJIOBIJAJIbHICTH, epeadaueHy YMHHUM 3aKOHOAABCTBOM YKpaiHu Ta uM J[oroBopom.

1.8.2. ¥V pa3i HecBoeuacHoi orutatd KiieHToM HagaHux HoMmy OaHKIBCBKMX IOCIHYr 3a
Paxynkom/CyOpaxynkom, nependadenux [Ipasunamu ta Tapuduum mianom, KitieHT critauye neHro 3a KOKHUN
JIeHb MTPOCTPOUYECHHSI BUKOHAHHS 3000B’s13aHHS B pO3Mipl MO/BINHHOI 001ik0BOi cTaBku HarioHanbHOro 6aHKy
VYkpainu, 1o aisTuMe y nepiofi, 3a sSIKUil po3paxoByBaTUMETbcs MeHs. [IeHs 3a HeBUKOHAHHS 3000B’3aHHS
o0 nosepHeHHs JlimiTy J{o3BosieHOTrO OBepApadTy Ta NPOLEHTIB 32 HUM CIUIaYy€eThCs Yy po3Mipi He Oinblie,
HIXK 15 BIICOTKIB CyMH NPOCTPOUEHOTO TUIATEXKY.

1.8.3. ¥V pa3i HecBoeuacHOro noBepHeHHsI KIieHTOM HEHaJIeXHOI IUIATIKHOI Omeparlii/ToMUIKOBO
3apaxoBaHux Ha PaxyHox/CyOpaxyHok koumTiB, KiieHT crnadye banky mento y posmipi 0,1% Big cymu
MIPOCTPOUCHOTO TUTATEKY 32 KOKHUU JIEHb 3 MOMEHTY OTpUMaHHA BiJl baHKy BIAMOBIAHOTO TOBITOMJICHHS JI0
MOMEHTY iX MOBEpPHEHHS, ajie He Oinbiue 10% Bix cyMu miaTi>kHOT onepartii.

1.8.4. VY pasi npocTpoueHHs TEPMiHIB MOTAILICHHS:

1.8.4.1. cymu Bukopuctanoro Jlimity /lo3BosieHoro osepiapadty Ta/abo MpOLEHTIB, HAPAXOBAHUX 3a
kopuctyBaHHs JlimiTom Jlo3BoneHoro oBepapadry, Kiient crutauye banky 3a KOKHHUI JeHb MPOCTPOUYCHHS,
BKITIOYAIOYH JIEHb CILIATH, TIEHIO, SKIIO 1€ iepeadadeHo ymoBamu [Ipoaykry;

1.8.4.2. HecankuionoBaHoi 3aboproBanocTti, KimieHT crauye banky 3a KOXKHUH J€Hb IPOCTPOUYCHHS
NEHIO (BKJIIOYAIOUH JIeHb CIUIaTH) Ta/abo MPOLEHTH 3a KOpUCTyBaHHS HecaHKIiOHOBaHOIO 3a00ProBaHICTIO,

1.8.4.3. Tlens po3paxoBY€eTbCS BUXOASIUYH 13 CYMH ITPOCTPOUEHOI 3200proBaHOCTI, (PaKTUYHOT KIIBKOCTI
JIHIB MIPOCTPOUYECHHSI, TOYMHAIOYH 3 JHS BUHUKHEHHS IPOCTPOYEHOi 3a00proBaHOCTI MO JIeHb ii MOraleHHs y
MOBHOMY 00cCs31, y pO3Mipi, BU3HaYE€HOMY BiAMOBIIHUM TapudHuUM I1aHOM, 3 ypaxyBaHHSIM OOMEXKEHb ii
3arajabHOi CyMH, BCTAHOBJIEHOT 3aKOHOJJaBCTBOM, SIKE PETYJIIO€ BIIHOCHHH y cepl CIIOKUBYOTO KPETUTYBaHHS.
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1.8.4.4. Yci wrpadni cankuii (neni, mrpadu), mo nependaueHi JJoroBopom, miansAraiTh Crjati y
rpuBHI. Y pasi SKI0 BUKOHAHHS 3000B’s3aHb B 1HO3EMHIN BAJIIOTI MPOCTPOUEHO, PO3PAXyHOK MeHi/mTpady
3MIMCHIOETHCS 32 OQIMIMHUM KypCOM TPHBHI /10 1HO3EMHHUX BAJIOT, BCTAHOBJICHHM HarlioHabHUM OaHKOM
VYkpainu Ha JeHb CIUlaTd neHi. bank Mae mpaBo Ha mijacTaBi oTpuMaHoi Bin KitieHTa 3roau Ha 3A1MCHEHHS
JleberoBoro mepeka3y mrpadHUX caHKIiN (meHi, mTpadu) 3a HeCBoedacHe morameHHs HecaHKIioHOBaHOT
3a00proBaHOCTi, KPEAUTHOI Ta iHIIOI 3a00proBaHOCTI y po3Mipax, BCTaHOBJIEHUX JloroBopom, i3 Oynb-SKHUX
Paxynki/Cy0OpaxynkiB Kiienra.

1.8.5. Cnnara mrpadHuX caHkIiid He 3BUIbHsAE KitieHTa Bijg 000B’S3KYy MO0 BiAIIKOMYBaHHS baHky
30UTKIB, 3aBJaHIX HEBUKOHAHHSAM/HEHAICKHUM BUKOHAHHAM YMOB JloroBopy. 30UTKH MiASATaI0OTh CTSTHEHHIO
y MOBHIH CyMi.

1.8.6. JIo momenTy noBigomienHs Jepxxarenem npo Brpary KapTku pusuk 30MTKIB BiA 311HCHEHHS
orepalliii 3 il BUKOPUCTaHHSAM Ta BiJMOBIZaIbHICTh Hece KitieHT, a 3 yacy moBigomiieHHs JlepkaTeneMm pu3uk
30UTKIB Bij 3[ICHEHHsI omepaliid 3a Takor Kaprkoro Hece bank. BigmkomyBanHs 30MTKIB Bija 371iHCHEHHS
omepariliii 3 BukopuctanuaMm Brpauenoi Kaptku bank 37iiicHIOE BUKIIOYHO 32 HAsSBHOCTI HAJIC)KHUX JOKAa3iB
moo Toro, mo banky Hagana iHpopmanis npo Brpary KapTku Ta Taki 30MTKM HE € HACTIIKOM MOPYIICHHS
Knienrom nopsiaxy Bukopuctanas Kaptku, Bu3HaueHuM numu [IpaBuiamu.

1.8.7. BianoBiganpHICT 32 HECAHKIIIOHOBAaHE/HETIPABOMipHE BUKOPUCTAHHS aBTEHTH(IKAI[ITHAX JaHUX
Knienta (imeni kopuctyBaua Cucremu 15O, Ocobuctoro mapods), OTP-napomniB, a Takox 3a 30MTKH, 3aBaHi
HEHAJIeKHUM BUKOPHUCTAHHSM LIUX JIaHUX, MMOKJIanaeThes Ha Kirienta y pasi, gakmo Oyae ITOBEACHO, IO Taki
30MTKH € HACIIKOM HeHAJICKHUX Aiid un Oe3aismpbHOoCTi KitienTa.

1.8.8. Yca BianoBimanbHicTh 3a aii JloBipeHnx ocid mokiafaeTbcs BUKIOYHO Ha KirienTa.

1.8.9. 3a nocToBipHicTb iH(pOpMaIIii, BUKIAAEHOI Y JOKyMEHTaX, o HaxaHi Kiiearom no banky, Kiient
Hece BiJIMOBIIAIbHICTD 3T1IHO 3 YUHHUM 3aKOHOJIABCTBOM Y KpaiHH.

1.8.10. BianoBiganbHICTh 32 OOTPYHTOBAHICTH 1 MPABUIIbHICTD 3aIIOBHEHHS TUIATIKHUX 1HCTPYKLINA MPH
3/11iICHEHH1 IPUMYCOBOT'O CITUCAHHS (CTATHEHHsI) KOIITIB HECE CTATYBaY.

1.8.11. BianoBinanbHICTh 32 OOIPYHTOBAHICTh Ta MPABOMIPHICTH O(OPMIICHHS IOKYMEHTIB PO aperiT
KOIITIB (MIOCTaHOBA JIEPKABHOTO/TIPUBATHOTO BUKOHABIIS, PIIICHHS CYAY, YXBaly CIIIYOTO CYIJi, Cy1y) Hece
1HIL1aTOp, YIOBHOBaKEHUIN O(OPMITIOBATH TaKl JOKYMEHTH, y TOMY YHCH1, €IEKTPOHHI JOKYMEHTH, 3TiAHO 3
BUMOTaMM YMHHOT'O 3aKOHOJIaBCTBa Y KpaiHH.

1.8.12. bank He Hece BiAnoBiganbHOCTI nepea KimieHToM, HOro KoOHTpareHTaMu 3a 0y/ib-sIKi yTpUMaHHS,
CaHKIIi1, OOMEKEHHsI Ta 1HII HEraTUBHI HacHiAKY 0710 Paxynky/CyOpaxyHKiB, IpOIIOBUX KOIITIB Ta oreparii
3a Paxynkom/CyOpaxyHKaMu, SIKIIO TaKi HACTIAKK OB’ s13aH1 3 BAKOHAHHSM BUMOT OaHKIB-KOPECTIOH/ICHTIB Ta
IHIIMX OCi0, 110 IPUIMAaIOTh y4yacTh B IE€peKa3ax, a TaKoXK 3a Oy[b-iKl MOB’s3aH1 3 UM 30UTKH, BUTpATH,
MOpaJibHY KOy Ta/a00 HEOTPUMaHHI T0XOAH.

1.8.13. bank He Hece BiAMOBIAANBHOCTI 3a:

1.8.13.1. nacninku HecBoeyacHoro noigomieHHs Kiientom banky npo Brpary Kaptku Ta/abo Homepa
MOO1IbHOTO TenedoHy (OCHOBHOTO ab0 J10JIaTKOBOT0);

1.8.13.2. HeHayeKHI/IOMUIKOBI TUIATIXHI Omepailii, BUKOHaHI baHKOM BiAMOBIIHO JI0 PEKBI3UTIB,
3a3HAUYEHHUX Y TUIATIKHUX 1HCTPYKLISX;

1.8.13.3. HeHamxo/KeHHS a00 HECBOE€YacHE HAIXOJDKCHHS IUIATDKHUX omepariid, skmo Ilnarikaa
IHCTPYKIIiS M PEKBI3UTH OTpUMYBada KOIITIB HaaH1 KiTieHTOM 3 MOMUIIKaMu;

1.8.13.4. 3a HeBipHO Bka3zaHi pekBi3uTH KiientoM. Bci mnuTaHHS, TOB'A3aHI 3 MOMMIKOBHM
oopmuennsam KiieHTOM TOKYMEHTIB, HEOOXIIHUX Ui 3JIHCHEHHS IUIATIXHOI olepalii, a came: HEBIPHO
3a3Havy€HI PEKBI3UTH, HAIMEHYBaHb TOLIO - BUPILIYIOTHCS MIXK OTpUMYyBadeM KowTiB Ta KitieHToM camocTiitHO
6e3 yuacti banky;

1.8.13.5. HeBMKOHAHHS TUIATIXHOI 1HCTPYKIT KimieHTa o0 mepeka3y KOIITIiB, Y pa3i HeJOCTaTHOCTI
3anuiuKy komriB Ha Paxynky/CyOpaxynky KiienTa juist 311lCHeHHS TiepeKa3y Ta OIulaTé nociyr banka;

1.8.13.6. xoH(]IIKTHI cUTyallii, 110 BUHUKAIOTh 1032 MEKaMH HOT0 KOHTPOJTIO;
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1.8.13.7. 3arpumky nocraBku [loBimomiieHb, 1110 BUHUKIA HE 3 BUHM baHky (BigkiroueHuil tenedow,
BIJICYTHICTb 30HH MTOKPHUTTS OTIEPATOPOM, BEJIMKA Yepra TIOCTaBKH TOIIO);

1.8.13.8. BuKkoHaHHs omepalliii, B TOMYy YUCIi cricadHs KomTiB 3 Paxynky/Cyopaxynky KiienTa y pasi
smiicHeHHs1 tiatexiB B Cuctemi JIbO 3acobamu  MoOinmbHOrOo OaHKiHTY/IHTEpHET-0aHKIHTY, SKIIO
EnexTpoHHMII JOKYMEHT Ha TaKe CIHCAaHHS CTBOPEHHH Ta MIATBEPKCHHMH y crociO, BU3HAYCHHWN IIMMHU
[IpaBunamuy;

1.8.13.9. mpoBenennsi ormepariii 3 BUKopucTaHHAM KapTku, BumaHoi mnpeactaBHuUKy KimieHta 3a
JIOBIPEHICTIO;

1.8.13.10. nacminku BUKOHaHHS HOpPM 3akoHy Ykpainu «[Ipo 3amobiranHs Ta mpoOTHIIO Jierami3alii
(BIIMHBAHHIO) JIOXOIB, OJIEPKAHUX 3JOYMHHUM MUIAXOM, (PiHAHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO
PO3MOBCIO/KEHHST 30p0i MacoBOro 3HMIICHHS» Ta HOPMATHBHO-TIPaBOBUX akTiB HarionansHoro banky
VYkpainu 3 nutans (piHaHCOBOTO MOHITOPHHTY niepea Kiientom ta/abo nepen 6yab-1KO0 TPEThOI0 0c000r0.

1.8.14. baHk 3BUIBHSETBCS BiJ BIANOBINATBLHOCTI 3a YacTKOBE a0O HEMOBHE BHUKOHAHHS YMOB
ykaazeHoro JloroBopy B yacTuHi HajanHs mociyr yepe3 Cucremy JIBO y pasi:

1.8.14.1. nezapoBinsHOrO noctyny Kiienrta 1o mepexi [HTepHeT Ta iHIIUX KaHAIB 3B’SI3KY;

1.8.14.2. HeHaJIEKHOTO aHTUBIPYCHOTO Ta MEPEKEBOTO 3aXUCTY MPHUCTPOIO, IO BUKOPUCTOBYETHCS IS
nocayr MoOGinbHOro 6aHKiHTYy/[HTEepHET-0aHKIHTY, @ TAK0XK HECTIPABHOCTI IIBOTO MPHCTPOIO;

1.8.14.3. 36utkiB KiieHTa, OB’ s13aHUX 3 HEHAJIS)KHUM BHKOPHCTAaHHAM MOOLIBHOTO OaHKIHTY/
IaTepuer-0aHKIHTY;

1.8.14.4. HeMOXJIMBOCTI HAJAaHHS MOCTYT 3 OyIb-SKUX TMPUYMH, IO HE 3a1exkaTh Bix baHky, y TomMy
YuUCIIi yepes Iii TpeTix ocio.

1.8.15. BaHk 3BUIBHSETHCS BIJ BiANOBIIAJIBHOCTI 3a HEHAJIE)KHE BUKOHAHHS a00 HEBUKOHAHHSI
OyAbSIKOro 3 MoJ0keHb JloroBopy y pas3i 3MiHM YMHHOT'O 3aKOHO/IaBCTBA YKpaiHH, 1110 IPU3BE/E 10 3MIHU YU
NPUMTUHEHHS BITHOCHH, BPETYJIbOBAaHUX yKiageHuM JloroBopom (y Tomy uuci, iumu [lpaBunamn).

1.8.16. bank He Hece BiamoBiganbHOCTI nepen KimieHTom Ta/abo mepen Oyab-SKO TPETHOK 0CO0O0I0
CTOCOBHO HACJIIJIKiB Bi/IMOBH BiJl BCTAHOBJICHHS (IIIATPIMAaHH) AUTOBHX (JIOTOBIPHUX ) BiIHOCKH (y TOMY YHCIT
IIJISIXOM pO3ipBaHHS JIJIOBUX BITHOCHH) a0 MpoBeeHHs (hiHAHCOBOI omepartii.

1.8.17. IlpuzynuHeHHs 37iiicHeHHs (JiHAHCOBUX OIlepailiil, BiAMOBa BiJl iX mpoBeAeHHs abo BiIMOBA Bij
BCTAHOBJICHHS (MIATPUMAHHS) AUTOBUX BIIHOCHH (B TOMY YHCHI NUISIXOM HPUIIMHEHHS UIOBUX BiJHOCHH),
3/11HCHEH1 BIAMOBIJHO 10 YMHHOI'O 3aKOHOJABCTBA Y KpaiHU Ta MIXKHAPOHUX JIOTOBOPIB YKpaiHH, BHYTPIIIHIX
TOKYMEHTIB baHKy 3 muTaHb mpoTUIli Jieramizamii (BIIMHUBAHHIO) JOXOMAIB, OJCPKAHUX 3JIOYMHHUM MUISIXOM,
(¢1HaHCYBaHHIO TE€pOpU3MYy Ta (P IHAHCYBaHHIO PO3MOBCIOPKEHHS 30p0Oi MacoBOIrO 3HHUIIEHHS, BUKIIIOYAIOTh
BIMOBINANBbHICTh baHKy 3a HeBUKOHaHHs a00 HEHaJIe)KHE BUKOHAHHS BIJMOBIIHUX 3000B'S3aHb TeEpen
KITI€EHTaMH.

1.8.18. YV pa3i HenananHs KitieHTOM, SIKU# € HAI[lOHAIBHUM, 1HO3€MHUM ITyOIIYHUM AisiueM abo JisueM,
KU BUKOHYE MOJITUYHI (YHKII{ B MID)KHApPOJHUX OpraHizallisx, 4IeHOM Horo ciM’i abo MoB's3aHOI0 3 HUM
0co0010 B po3yMiHHI 3akoHy Ykpainu «lIpo 3amobiranHsi Ta mpOTHIIO Jierami3aiii (BIAMHUBAaHHIO) JTOXO/IIB,
OJIEp’)KaHUX 3JIOYMHHUM HUIAXOM, (1HAHCYBAaHHIO TEPOpU3MYy Ta (iHAHCYBAaHHIO PO3MOBCIOKEHHIO 30poi
MacoOBOI'0 3HUIIIEHHS » JIOKYMEHTIB, 5IK1 O MIATBEPAKYBaIM MOXOJKEHHS KOLITIB, MPOTAroM 14 KaneHaapHUX
JIHIB 3 JTHSI, KOJIM BOHM Oyiu 3aTpeOyBaHi bankom, CTOpoHM y3roauiu mpo npu3ynuHeHHs bankom onepariii
3a paxyHkoMm(amu) KiieHTa 10 MOMEHTY OTpUMaHHS BiJIOBITHMX JOKYMEHTIB, ajie He JoBmie HiX Ha 30
KaJIeHJapHUX JHIB. baHK Mo)ke BIAMOBHMTHCS BiJ BCTAaHOBJIEHHS (IMIATPUMaHHS) AUIOBUX BIAHOCUH (B TOMY
YHCII NUIIXOM MPUIUHEHHS IIJI0BUX BIJHOCHH) a0o0 mpoBeneHHs (iHaHCOBOi omepalii, y pa3i, KOJIU TEPMIH
HeHanaHHa KitieHToMm, SIKMH € HalllOHAJIbHUM, 1HO3€MHUM MYOJIYHUM JisueM abo Jifg4yeM, KU BUKOHYE
noJiTHYHI (YHKIIT B MIKHApOJHUX OpraHizalisfix, WIeHOM Horo ciM’i abo MOB'SI3aHOI0 3 HHUM OCO0OIO,
3arpe0yBaHux baHKOM JTOKYMEHTIB, siKi O MiATBEpKYBAIN OXOPKEHHS KOIITIB, mepeBuiye 30 KaJeHJapHuX
ITHIB.

1.8.19. CropoHrM mOroAWIWCS, [0 y BHIAAKYy BUHUKHEHHS (opc-MakopHUX oOcTaBuH (il
HernepeOOpHOT CHITH), IO HE 3ajiekaTh B Boyii CTOPiH, TAKKX SIK: BIWHU, BINCHKOBI i1, O110Kaau, emOapro, 1HII
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MDKHApPOJIHI CaHKIIl, BAIIOTHI OOMEXKEHHS, iHII Ail JAep:KaBH, IO CTBOPIOIOTH HEMOXKIIMBICTh BUKOHAHHS
CropoHamu CBOiX 3000B’s13aHb, TIOKEXKI, TTOBEHI, 1HII CTUXIHHI JIWXa, HECAHKIIIOHOBAHE BTPy4YaHHS B poOOTY
aBTOMAaTHU30BaHUX CHUCTEM baHky, komm'torepHux Mepex banky, Ttomo, CTOpOHH 3BUTBHSIOTBCS Bij
BiJIOBITAJTLHOCTI 32 YaCTKOBE a00 MOBHE HEBHKOHAHHS OYyJIb-SIKOTO 3 TMOJIOKEHb YKJajeHoro JloroBopy Ha
nepion aii 3a3HayeHux oocraBuH. IIpo HacTaHHS Gopc-MaxkopHUX oOcTaBuH CTOpOHA, HA SIKY BIUIMHYJIH TaKi
dopc-MaxxopHi 06cTaBUHH, 3000B’A3aHa MOBIAOMHUTH 1HITY CTOPOHY MPOTATOM 7-MU (CeMM) KaJeHIapHUX JIHIB
3 MOMEHTY BUHHKHCHHS TAKUX OOCTABHH.

1.8.20. oxazom nii hopc-MakOpHUX OOCTaBUH € TIOKYMEHT, BUJIAaHUH BIATOBIAHUM (-M) OpraHoMm (amm )/
opranizami€eio (-AMHu), B TOMy 4ucii TOproBo-nmpoOMHUCIIOBOIO ManaTor YKpaiHH Ta YIMOBHOBAXCHUMH HEIO
pErioHaTbHIUMHU TOPTOBO-TIIPOMHUCIIOBUMH TanaTaMu. OO0B’SI3KM 1O JT0Ka3yBaHHIO (popc-MakOpHUX 0OCTaBHH
nokynanaTbes Ha CTOpOHY, sSIKa 4yepe3 HACTaHHS TaKuX OOCTaBMH HE MOKE BHKOHYBATH 3000B’s3aHHA 3a
yKJ1ajgieHuM J[oroBOpOM HaJIe)KHUM YHHOM.

1.8.21. BunukHeHHs Ghopc-MaKOpHUX 00CTaBHH MTPOJIOBKYE TEPMiH BUKOHAHHS B3aEMHHUX 3000B’ I3aHb
CrtopiH Ha mepioa TPUBAIOCTI All TAKUX 00CTaBUH O€3 BiAIIKOAYBaHHs 30UTKIB 000X CTOpiH, ajie HE OlIbIe
HiX Ha | (OMH) KaJCHIAPHUI MiCSIIIb.

19. BAHKIBCBKA TAEMHULA

1.9.1. bank 3000B’s13y€ThCS HE PO3TOJIONTYBATH iH(POPMAIio 1010 oneparliii 3a PaxyHkoM i BimomMocTei
npo Kitienra, sika ckianae 0aHKIBCHKY TAEMHUITIO, 32 BUKITIOUEHHSM BHIAKIB, KOJH PO3KPUTTS OAHKIBCHKOI
TaeMHHI 0e3 moropkeHHs 3 KitieHToM € 000B’sI3k0BUM i BaHKy BIIIOBIAHO JO BUMOT 3aKOHOJABCTBA
Yxkpainu.

1.9.2. BinomocTi npo Kiienra Ta onepariii 3a Paxynkom MoxyTs 0ytu Hagani bankom Tinbku Kiienry,
abo #oro noBipeHiii ocobi. [HmUM ocobaM, y TOMy YHUCII OpraHaMm Jep>KaBHOI BJIATH, iXHIM IOCAJOBUM i
CIIy’)kO0BUM oco0am, Taki BiJOMOCTI MOXYTh OyTW HajaHi bBaHKOM BHKIIIOYHO Yy BHIAJKaX Ta B TOPSIKY,
BCTAHOBJICHUX YMHHUM 3aKOHO/IaBCTBOM.

1.9.3. KuieHT moromxyerscs, M0 yMOBH, mnepeadadyeHi myHKToM 1.9 IlpaBun miomo 30epexeHHs
0aHKIBCbKOI Ta€EMHHUIII, HE MOIIUPIOIOTHCA Ha BUMAJIKHU PO3KpUTTS baHkoMm TpeTim ocobam iHpopmarii 1moa0
onepauii 3a Paxynkom 1 Bimomocteil mpo KiieHTa, 1mo ckianaroTh OaHKIBCBKY TAa€EMHHULIIO, Y BHIIaJKax
nopyueHHs Kiienrom ymoB ykiageHoro Jlorosopy. KiienT nignucanssm 3asiBU-10roBopy Hajae 3rony banky
pO3KpuBaTH 1HpOpMAIIO, 110 CKiIajae OaHKIBCbKY TA€EMHUIIO, y BHUMajgkax nopyueHHs Kiientom ymoB
JloroBopy, IUISIXOM HajaHHA ii y criocid Ta B o0csirax, BU3HaueHuX baHkoMm, HeoOMe)eHOMY KOy TPeTiX ocil,
y TOMY 4YMCJIl IPABOOXOPOHHUM OpraHam, cyiaM, (piHAaHCOBMM YCTaHOBaM, IOPUIUYHUM (ipMaM, 1HIIUM
yCTaHOBAM, MiITPUEMCTBAM, OpPraHi3allisiM TOILO.

1.9.4. KuienT Hanae 3rony banky Ha HaJaHHS OCTaHHIM iH(OpPMAIi TPO BIAKPUTTS/3aKpHUTTS PaxyHKY
Opraty JIep>kaBHOi BUKOHABYOI CIIy»OM a00 MpUBATHOMY BHKOHABLIO y BHUIAJKYy HAsIBHOCTI 1H(popMallii po
HBOT0 B €IMHOMY peecTpi OOpKHUKIB Y BIAMOBITHOCTI 3 YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.

1.9.5. Kunient Takox Hazae 3roay baHky Ha po3KpHUTTS OCTaHHIM OaHKIBCHKOI TAEMHHII y BUIIA/IKAX Ta
oOcsirax, HeoOX1THUX JJIsl TIPOBEJICHHs MEepeBipoK MiAIbHOCTI baHky 3 OOKy ayAMTOpCHKUX Oprasizamii abo
YIOBHOBAKEHUX JEP)KaBHUX OPraHiB, a TAKOXXK Ha 3alUTH PEHTUHTOBUX areHIli, BIAMOBIIHO 10 YKJIAJICHHUX 3
HUMHU JIOTOBOPIB, Ta YIIOBHOBAXEHUX OPTaHiB YIpPAaBIIHHS, K1 YIPaBIAIOTh KOPIOPATUBHUMU IpaBaMu, 1110
HaJIe)KaTh JIep>KaBl B CTaTyTHOMY KariTali baHky.

1.9.6. Kuient Hagmae banky 3roay po3kpuBatd iH(pOpMaIliio, [0 MICTHTh OaHKIBCHKY TAEMHHUIIIO Y
BUMagkax Ta B o0cs3i, BusHaueHuXx FATCA ta/abo 3arampHum crangaptoMm 3BiTHOCTI CRS Ta iHmMMUK
MDKHapOAHUMU JOTOBOPaMH, IO MICTATh MOJIOXKEHHS PO 0OMiH iH(opMaIli€ro 171 MOAaTKOBUX IIiIeH, 3rojia
Ha 000B'SI3KOBICTH SIKHX HajaHa BepxoBHoro Pamoro Ykpainm, abo ykinageHMMH Ha iX MiICTaBl MIKBITOMYHUMHU
JIOTOBOpaMH, a TakoX 00poOyATH mepcoHanbHl naHi KiieHTa, B ToMy 4Hcil nepefaBaTH iH(opmalliio mpo
KrienTa, mo craHoBUTH 0aHKIBCHKY Ta€EMHUIIIO Ta MEpcoHaNbHI AaHi KiieHTa TperiMm ocobaM, B Mexax Ta
HOPS/IKY, BCTAHOBJICHUX YHHHUM 3aKOHOJIAaBCTBOM YKpaiHU.
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1.9.7. KmieHT Takox 3rofeH, 1o baHK, BIAMOBITHO 0 3aKOHOJABCTBAa YKpaiHHW, Oyne HaJaBaTH
1H(opMartiro, 1o ckiagae 0aHKIBCbKY TAEMHHUITIO, TPETIM 0co0aM, sIKi 31IMCHIOBATUMYTH JIii 111010 TIOBEPHEHHS
banky 3aboprosanocti Kiient 3a JloroBopom abo BUSABIATE HaMmip npuadatu (mpuadaroTh) MpaBa BUMOTH 3a
JoroBopom, abo skuM mpaBa BUMorH 3a JloroBopom OyayTh BiacTyrieHi bankom.

1.9.8. KiieHT mOro/KyeTbcs, IO YMOBH, mependadyeni migmyHkramu 1.9.1-1.9.2 IlpaBun mopo
30epexeHHs OaHKIBCHhKOI Ta€MHHII, HE MOIIMPIOIOTHCS HAa BUIAAKH PO3KpHUTTA baHkoMm TpeTiM ocobam
BilomocTeit mpo KitieHTa, 1m0 ckianaroTh 0AHKIBCHKY TAEMHHMIIIO, IO HEOOX1JHI U1 HAJICKHOTO HaJlaHHS
TaKUMH TPETIMU Oco0amMH MOCIYT, MOB’S3aHUX 3 OOCIYroBYBaHHSIM olepalliii 3 BukopuctanHsiM Kaptku,
nepeabauenux numu [IpaBmiamu Ta/abo ymoBamu ykiaaeHoro JJorosopy. Jlo uncia Tpetix ocid MOXyTb OyTH
BiJJTHECEHI, 30KpeMa, aji¢ He BUKJIIOYHO HAcTymHi: HarionanbHuit OaHK YkpaiHu; ayauTtopu; npodeciiini
KOHCYJIbTAHTH; YCTAHOBH, WIO 3IiHCHIOIOTH OOpOOKY IepCOHAJBbHUX HaHWX Ha MpodeciiiHiii OCHOBI,
[TepeBi3HUK y pa3i 3aMOBIIEHHSI MHOIO MTOCIIYTU J0CcTaBKu KapTku; oneparopu eneKTPOHHUX KOMYHIKAIIHIX
MOCJIYT, SIK1 HAJal0Th MEHI MOCIyTd MOOUIBHOTO 3B’s3KY; KOMITaHii 13 HajgaHHs Jl01aTKOBUX MOCITYT apTHEPIB
Banky (B 1.4. KoHCBEpK-CEpBiCy Ta/ab0 MOCTYT CTpaxyBaHH:); 0cOOM (OpraHizaiiii), 110 MPOBOAATH ak1lii Ta/abo
posirpamii Ta/abo mTporpamMH JIOSIIBHOCTI TOIIO BIAMOBITHO A0 YKIQJACHHX MDK TaKUMH 0COOaMH
(opranizamisimu) Ta baHkoM HOTOBOpPIB Ta/ab0 BIAMOBIIHO J0 JOTOBOPIB, YKJIAJCHUX MIX TaKUMH OCOOaAMU
(opranizanisimu) Ta [Tnari>kaumu cuctemamu. Hamaro 3roay Ha 00poOKy TpeTiMu 0cobaMu MOiX MepCOHaTbHUX
JaHUX 3 METOI HaJaHHS MOCIYT BiIMOBIAHO A0 YKJIAJEHUX MIX TpeTiMu ocobamu Ta bankom morosopis. 3
METO0 3abe3reueHHs IiIel 300py NMEPCOHANBHUX JTaHUX, BU3HAYCHHUX IIIEI0 3TOJI0I0, HAMAK0 3TOJy TPETIM
ocobam repenaBatu baHky Moi mepcoHabHI JIaHi Ta IaHi PO HaJaHi MEHI TOCTYTH.

1.9.9. KuieHT Takox 3rojicH, o baHk, BIAMOBIIHO 10 3aKOHOJABCTBA YKpainu, Oyxae TenedoHyBaTH
oMy, HaIpaBJIATH BIJOMOCTI MPO CTPOK Ta po3Mipu Horo 3000B’s3aHb mepen bankom, HapaxyBaHHS,
BUKOHAHHS/HEHaNe)KHe BUKOHaHHS KiieHToM cBoix 3000B’s3aHb 3a JloroBopowm, iHmry iHdopmaiiio Ta
MOBIIOMJICHHS, TTOB’ si3aHi/nependayeHi numu [IpaBunamu ta/a6o JloroBopom, a Takox KOMEPIiHHI POIO3HIIii
Banky Ta pexiiamMHi Marepiaiy 3a JOTOMOTOIO IMOIITOBHUX BiANPABIIEHb Ta JHCTIB-3BEPHEHb, CIEKTPOHHHUX
3ac00iB 3B’S3Ky aBTOMAaTW4yHOro moBigmomiieHHs (Buximaumii IVR), SMS — mnoBigomieHb, TOmoO Ha
ajzipecu/HoMepH TenedoHiB, agpecu eneKTpoHHOiI nomTtu (e-mail), Bkazani Kiienrom B 3asBi-norosopi. [lpu
oMy KilieHT Hece BCl pU3MKHM, MOB’s3aHl 3 THUM, 110 HampaBjieHa bankoM iHQopmalis cTaHe AOCTYIHOIO
TpeTiM ocolam Ta, BiIMOBIIHO, HA/1a€ 3roAy Ha 11 pO3TOJIOIIEHHS.

1.9.10. Kiient nHamae banky 3romy Ha HagaHHs bBaHKOM IHIIMM HaJgaBavyaM IUIATDKHUX ITOCITYT
iHpopmanii (O6aHkaMm, (PIHAHCOBUM KOMIIaHISIM TOIO), IO MICTUTHh OAaHKIBCbKY TA€MHHULIIO, KOMEPLIHHY
TAEMHUIIO, TAEMHUIIIO HaJaBaya IUIAaTIKHUX MTOCHIYT, TAEMHHUILIIO (PIHAHCOBOTO MOHITOPUHTY

1.9.11. 3a He3zakOHHE pPO3rojoOmIeHHs i1H(opMalii, 0 MICTUTh OaHKIBCbKY TaeMHHIIO, baHk Hece
BIJIMOBIIANIbHICTD, TIepedaueHy 3aKOHOAABCTBOM Y KpaiHH.

1.10. CTPOK JIi TOT'OBOPY

1.10.1. Hdaroro ykmanenHs JloroBopy € nara BiIKpHTTS PaxyHKy, IO 3a3HAYAETHCS Y 3asBi-IOTOBOPI.
VYxmanennii 3 Kimiearom [lorosip gie 10 moBHOTO BUKOHaHHS CTOpOHAMU CBOiX 3000B’S13aHb 32 HAM.

1.10.2. {oroBip Moxe OyTH po3ipBaHO Ha BUMOTY OjHi€l i3 CTOpIH y BHINAAKy HEBUKOHAHHS 1HIIOO
CropoHo1o cBOiX 3000B’s13aHb 3a JloroBopom.

1.10.3. JloroBip Moxe OyTH po3ipBaHO 3a 3asBoto KitieHTa, sKio e nepeadadeHo ymosamu Jlorosopy,
y Oyap-sikuii yac 3a ymMoBu mnoramieHHs: KiieHtoM Bciei 3a00proBaHocCTi, Sika BUHUKJIA Ha TijacTtasi JloroBopy,
Ta 32 YMOBU BIJICYTHOCTI OJIOKYBaHb 3a npoBeaeHuMH ABTtopu3anisMu no Kaprkax Kiienra.

1.10.4. JloroBip Moke OyTH po3ipBaHO y 3B’5I3KY 3 BiIMOBOIO baHKy Bij miATpUMaHHS IUTOBUX BiHOCHH
Ha mifcTasl ctarTi 15 3akony Ykpainu «IIpo 3amoGiranss Ta nmpotujito jeranizauii (BiZIMUBAaHHIO) JOXO/IB,
OJICpKAHUX 3JIOUMHHUM IUIIXOM, (iHAHCYBaHHIO TepopU3My Ta (DiIHAHCYBAaHHIO PO3MOBCIOJKEHHS 30poi
MacoBOT'0 3HUIIEHH». Y 1IbOMY BUNaKy baHk:

- nosinomisie Kiienta mpo (akt mpUHHSATOrO pilleHHs IOAO BiJIMOBM BiJ MiATPUMAaHHS IUIOBHX
BITHOCHH MUIAXOM pO3IpBaHHS JIOBUX BIJHOCHMH Ta 3aKpUTTS paxyHKy/ paxyHkiB Kiienta, unuisxom
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HAQ/ICWJIaHHS JIMCTa MOIITOI0 (PEKOMEHJOBAaHHWM 3 MOBIIOMIIEHHSIM NpO BpydeHHs) Ha anpecy Kiienrta abo
BpY4YEHHs JTucTa ocoducTo (1 po3nuc) Kimenty (ymoBHoBaxkeHOMY npeicTaBHUKY KitieHTa) Ta/abo HaicIaHHs
IMOBIIOMJIEHHS B MOOLIBHUI TOAATOK TOIIO.

- B JICHb NTOBimoMiIeHHS KiTlieHTa 111010 BiIMOBH BiJI i ITPUMAHHS IUJIOBUX BIITHOCHH IIISIXOM PO3IpBaHHS
JJIOBUX BITHOCHH Ta 3aKpHUTTS paxyHKy/ paxyHkiB Kiienra, Omokye paxynku KiieHta (oOmexye B
KOPUCTYBaHHI paXyHKaMH), 1[0 OYJIM BIJKPUTI 3TiIHO 3 TOTOBOPOM.

V pasi BiIMOBH BiJI MiATPUMaHHA A1JI0BUX BiTHOCHH 3 KitieHTOM 1IIs1X0M iX po3ipBanHs, bank 3akpuBae
paxyHOK/ paxyHku KitieHTa HACTYITHOTO JTHS MICJIsl MPUUHATTS TAKOTO PIilIEHHS (3 BpaxyBaHHIM TEPMiHY, 1110
BCTAHOBJICHUHN BIANOBIAHUMM IUIATDKHUMU CHCTEMaMM IS 3aBEpLICHHS IIPOBEAEHHS pPO3PAaxyHKIB 3a
MJIATDHKHUMU OTIEPAIIISIMU 32 PaXYHKOM), 3 OJJTHOYACHUM IepepaxyBaHHIM 3anuiiky komTiB Kimienra (y pasi ix
HAsBHOCT1) HA PaxyHOK JJIsl OOJIIKY KOINTIB 3a HEMIFOYMMH paxyHKaMH 3 TOJAJBIIUM iX MepepaxyBaHHIM Ha
paxynok Kiienra, Binmkputuii B iHImIOMY OaHKy, 3a HajaHuMmMu KilieHTOM pekBi3UTaMu 3 BIATOBIAHUM
NpU3HAYCHHSAM IutaTexxy. bank o6iikoBye (30epirae) KOIITH HAa PaxyHKY JAJsl OOJIIKY KOINTIB 32 HEIIIOYMMU
paxyHKaMu, 10 MOMEHTY 3BepHeHHs KiieHta 1o banky 3 MeToro iX nepeka3y Ha paxyHok KilieHTa B iHIIOMY
0aHKy, ajie He JIOBIe, HI’K 3 POKH 3 IaTH MEPEHECEHHS KOUITIB Ha PaXyHOK sl O0JIIKY KOUITIB 32 HEAIIOYMMHU
paxyHKaMH.

1.10.5. [doroBip Moxe OyTH po3ipBaHO Ha iHIIKX Ii/JCTaBax, nepeadaueHuX YNHHUM 3aKOHO/IaBCTBOM
VYkpainu.

1.10.6. KiieHnT Mae nmpaBo BiAMOBUTHCSA B KopuctyBaHHs [lakeTom Ta 3BepHyTHCS 10 baHKYy 13 3a51B0I0
npo 3akputts CyOpaxyHKy, He po3puBarouu Jlorosip.

1.10.7. bank mMae mpaBo B OJHOCTOPOHHBOMY MOPAIKY NpUIUHUTU 00ciyroByBaHHs [Iponykry/Ilakery,
He po3puBatoun [lorosip, 3akputu CyOpaxyHOK Ta He BUAATH 3aMOBIIEH1 BianoBiaHi KapTku y pa3i Hecrnatu
Knientom noBHoi Baprocri [lakera mpoTsirom nepioy, BcraHoBiIeHOTo TapudHM miaHoM it Takoro [akera.

1.10.8. Ilpm 3akputti ITorounoro/KaptkoBoro paxyHky, 3a 3asBoro KilieHTa, 3aJIMIIOK TPOIIOBUX
KOIITiB/0aHKIBCHKUX METAJIB MOKe OyTH repepaxoBaHo bankom Ha iHmmii, Bu3HaueHuii KiieHToM paxyHOK.

1.10.9. IToTouHmit paxyHOK 3aKpUBAETHCS:

- Ha mijacTaBi 3asBu KiieHta mpo 3akpurTs IloToyHOro paxyHKy 3a BCTaHOBIEHOK baHkom
(OopMOIO HACTYITHOTO JTHS 32 THEM OCTaHHBOI ornepaiii 3a TakuM [ToTOYHUM paxyHKOM;

- y BHIIQJKy HEBUKOHAaHHS YMOB IHIIMX JOTOBOpIB YKJaJeHHX 3 baHkoM abo HEHaJeKHOTro
BUKOHaHHs KIieHTOM 3aKOHHMX BUMOI' YHNOBHOBaKe€HMX 0ci0 baHky (B Mekax iX KOMIIETeHIii) 3 MHUTaHb
JOKYMEHTAIBHOTO O(OpPMIICHHS MOpuau4dHOi crpaBu KilieHTa 1 muTtaHb OaHKIBCHKOTO OOCIyrOBYBaHHS
[TorouHoro paxyHky, siKi HE TalOTh MOKJIMBOCTI BaHKY BUKOHATH BUMOTH YMHHOTO 3aKOHOJABCTBA (B T.4. O
00poTH01 3 BIIMUBAHHSM KOIIITIB Ta JIeTani3allii J0X0/iB, OJep>KaHUX 3I0UMHHUM IIISTXOM);

- y pa3i BiACyTHOCTI onepariiif iHimiiioBanux Kmientom 3a [ToTouHuM paxyHKOM MPOTATOM OHOTO
POKY 1 OlyIblIIe Ha SIKOMY BiJICYTHI 3aJIMIIKH;

- y pasi BiicyTHOCTI onepaniii iHiniioBanux Kiientom 3a [ToTOYHMM paxyHKOM HpPOTSTOM TPhOX
POKIB Mizpsia 1 OljIble Ta HAa SKOMY € 3aJIUIIOK KOIITIB, 3 MepepaxyBaHHAM 3aJUIIKY KOIITIB HA BiJMNOBITHUHA
paxyHOK banky;

- nopyieHHs Kiientom Oynb-saxux 3000B’s13aHb Ta yMoB 1ux [IpaBun ta JloroBopy (B T.4. 040
crutati Kowmicii 3a po3paxyHKOBO-KacoBe OOCIYyrOBYBaHHSI PaxyHKY), sIKI HMEPEHIKOAXKAITh abo poOaTh
HEMOKJIMBUM BUKOHaHHS baHkoM cBoix 3000B’s13aHb 3a UM J{oroBopowm;

- y pa3i cMmepTi KitieHTa — 32 3BepHEHHSM CIIaJIKOEMIIS.

1.10.10. KapTkoBuii paxyHok/CyOpaxyHOK 3aKpUBAEThCS:

- Ha mijacraBi BignoimHoi 3asBu Kiienta momo 3akputts KaprtkoBoro paxynky/Ilakery 3a
BCTaHOBJIEHOIO bankoMm (opmoro, 32 yMOBM BIZICYTHOCTI 3aJIMILIKY HAa HbOMY Ta 3a00proBaHOCTI 31 CIUIATH
Kowmicii (B T.u. Komicii 3a mociyru 3 po3paxyHKOBO-KacoOBOTI0 00CIIyroByBaHHsI PaXyHKy, BUITYCK/TI€pEeBUITYCK
ocHoBHOT/gonaTkoBux Kaprok, SMS-iHpopmyBanus Tomo). KaprkoBuii paxyHok/CyOpaxyHOK paxyHOK
3akpuBaeTbes uepes 30 (tpuausts) OnepaniiiHux AHIB 3 MOMEHTY oTpuMaHHS Bij KitieHTa 3asBU PO 3aKpUTTS

Paxynky/Ilakery;
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- y pasi BiCYTHOCTI omepauiii iHimiiioBanux Kiientom 3a KaptkoBum paxynkom/CyOpaxyHKOM
IPOTSITOM OJTHOTO POKY 1 O1JIbIIIe Ha SIKOMY BiACYTHIM MaCMBHUI 3aJIMIIOK KOIITIB Ta BiACYTHS 3a00pTOBaHICTh
31 cutata Komicii;

- nopyienHs Kiientom Oynp-sakux 3000B’s13aHb Ta yMoB 1ux [IpaBun ta JforoBopy (B T.4. 040
cruiaty Kowmicii), siki mepemkopkarTs ado poOsiTh HEMOKIMBUM BUKOHAHHS BaHKOM CBOiX 3000B’si3aHb 3a
M Jlorosopom;

- y pa3i cmepti KitieHTa — 32 3BepHEHHSIM CIIaIKOEMIIS.

1.10.11. JTaroro 3akputTs KapTKOBOTO paxyHKy € jara 3akpuTTs octranHboro CyopaxyHky Kiienra.

1.10.12. [leno3uTHH paxyHOK 3aKpUBAETHCS HA HACTYITHUH OMepalifHuii 1eHb Mmics:

- cniucanHs cymu Jlenosury 3 JlenozutHoro paxynky KiienTa npu 3akindenni CTpoky 30epirans
KOIIITIB;

- JOCTpOKOBOTro ToBepHEHHs Jlemosuty (B moBHIiM cywmi) KiieHTa, skmo e nepemdadeHo
HoroBopowm;

- cnucanHs Jlemosuty 3 Jlemo3WTHOro paxyHKy 3 IHIOMX HiACTaB, OOYMOBJICHHX YHHHHUM
3aKOHOJIaBCTBOM Y KpaiHU.

1.10.13. B yactuni Hagauns E/II1 JloroBip po3puBaeTbcs 3a HACTYITHUX YMOB:

- 3a BIANOBIHUM DILIEHHSM CYAY IIOJO PO3IpBaHHS IOTOBOPY MPO HAJaHHS EIEKTPOHHUX
JOBIPYUX MOCIYT;

- oronomeHHss KiieHTa ToMepiMM, BU3HAHHSA KIIi€HTa OC3BICHO BIJCYTHIM, HEII€3TaTHHM,
0o0MeXeHHs IMBUIBHOI aie3gaTHocTl Kiienra;

- npunuHeHHs AisutbHocTi KHE/IT.

1.10.14. Pozipsanns JloroBopy y dactuni Haganus EJII € mincraBoro mist ckacyBanas KHEJII ycix
Ceprudikaris, chopmoBanux st Kimienra.

1.10.15. [doroBip Moxe OyTu po3ipBaHO Ha IHIIUX MiJCTaBaxX nepeadadyeHnX YHHHUM 3aKOHOJJaBCTBOM
VYkpainu.

1.11. JOTPUMAHHS HOPM TA BUMOI FATCA TA 3ATAJIBHOI'O CTAHIAPTY

3BITHOCTI CRS

1.11.1. baHk € yuacHHKOM — ()IHAHCOBOIO YCTaHOBOIO, siKa 3apeecTpoBaHa Ci1y:k0010 BHYTPIIIHIX
noxoxiB CIIIA Ta BxkuBae BCixX 3aX0AiB i foTpuMaHHsa HOpM Ta BUMor FATCA Ta/a6o € (hiHaHCOBUM areHToM
Ta BXKHMBAa€ 3aXOIW JUId JIOTPUMAHHSA HOPM Ta BUMOr 3arajpHoro crasaapty 3BiTHocTi CRS s mineit
baratoctoponnsoi yronu CRS.

1.11.2. Kiient Tta/abo JloBipena ocoba Kiienra 3000B’s13an1 HagaBatu banky iHdopmariito mpo
cBill cratyc momartkoBoro pesugeHtrctBa CIJA Ta y BUMaaKky HasBHOCTI/HaOYTTsSI CTaTyCy IOJAaTKOBOIO
pesunentcrBa CIIA nanatu banky B mucsMoBiit (hopMi, 3aCBiAUEHY HAJIEKHUM YHMHOM, Y TOMY YHUCIII Pa3oM i3
3aMOBHEHOIO BIAMOBIAHO 10 BUMOT Ciyk0u BHyTpimHiX 10x0/iB CIIIA ¢opmoro W9 ta/abo W8 Ta/abo iHmmmmu
¢dbopMamu 13 3a3HaYeHHSAM 1neHTU(IKaliiiHOro HoMepy ruiatHuka nonatkiB CIHIA kmienta. bank mae mpaso
BU3Ha4yaTu (popMy HagaHHs Takoi iHGopMarllii Ta HeoOXiaHicTh HagaHHs Kiientom Ta/abo JloBipeHoro 0coboro
KiienTa 101aTKOBUX JOKYMEHTIB PO HAsBHICTH/BIACYTHICTh (akTiB mogaTtkoBoro pesuneHtcrsa CILIA.

1.11.3. Knient ta/abo [loBipeHa ocoba kiieHTa 3000B’s13aH1 HajaBatu banky iHdopmariro npo ix
CTaTyC MOJATKOBOIO pe3uaeHTcTBa 1HIIOW Kpainu kpiM CIIA ta Vkpainu Ta y BUNagKy HasBHOCTI/HaOyTTA
CTaTycy IOJAaTKOBOro pe3uaeHTcTBa iHmo Kpainu kpim CHIA Ta VYkpainu Hamati baHky HOKyMeHT
CaMOCTIMHOI OLIIHKHU CTaTyCy MOJJaTKOBOT'O PE3HUIEHTCTBA BiIIIOBITHO /10 BUMOT 3arajbHOr0 CTaHAAPTY 3BITHOCTI
CRS my1st BcTaHOBJICHHS JIepKaBU (FOPUCIUKIIIT), MOJATKOBUM PE3UICHTOM sKOi € Kimi€eHT.

1.11.4. Kiient ta/abo [oBipeHa ocoba KiieHta 3000B’s3yeThbcsi HagaBaTH iHINY 1H(OpMAIIio
Ta/abo JAOKYMEHTH, HeoOXiHI BaHKy [uIs BXXKHUTTS 3aXOIB HaJIEKHOT KOMIUIEKCHOI NEpeBIpKH pPaxyHKIB,
BCTAHOBJICHHS X Mi3BITHOCTI Ta CKJIaIaHHs 3BITHOCTI 32 MiI3BITHUMU paxyHKamu Ha BukoHaHHs Bumor FATCA
Ta/abo 3aranbHOro ctanaapTy 3BiTHOCTI CRS.
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1.11.5. Kuientr Ta/abo J[loBipeHa ocoba KiieHTa NOromKyeThcsi Ta 3000B’S3y€ThCS HalaBaTH
iH(DOopMaIrito Ta TOKYMEHTH, SIK1 CTOCYIOTBCS MOTO CTAaTyCy MOAATKOBOTO PE3UICHTCTBA.

1.11.6. Kiient Ta/ab6o JloBipena ocoba Kiienra 3000B’s3aHi mpoTsirom 30 KajJeHAApHUX JTHIB
noBioMuT BaHKy mpo 3MiHY CBOTO CTaTyCy MOJATKOBOTO PE3UJCHTCTBA IS L€l 3aralbHOTO CTaHIApTy
3BiTHOCTI CRS Ta/abo ix crarycy ms uineir Yronu FATCA.

1.11.7. Skmo y Bunagkax, BuszHaueHux Yroaoww FATCA Tta/abo 3aragpHuM CTaHIApPTOM
3BiTHOCTI CRS, mij yac abo miciis 3acToCyBaHHSI MPOIEAYP HAIEKHOI KOMILIEKCHOT IepeBipku baHK Ji3HAETHCS
a00 BIH Ma€ MiJCTaBH BBaXaTu (Mae Mi0O3pYy), IO PAaXyHOK HAJIEKHTH JO MiI3BITHUX, ajle II0J0 PaxyHKY
BJIACHUKOM PaxyHKY MOJAaHO JOKYMEHTH CaMOCTIHHOI OLIIHKH CTOCOBHO cebe Ta/abo iHmry iHpopmariiro ta/abo
JOKYMEHTH, SIK1 BKa3yIOTh Ha T€, 110 paXyHOK HE € MiA3BITHUM, baHK Ma€ MpaBo HaJIC/IaTH Ha aJpecy BIaCHHUKA
paxyHKy 3aIUT 3 BAMOTOIO PO HAaJaHHS MOSACHEHb Ta 1HPOpMAaIlil, [0 CTOCYIOTHCS M1T03PH.

KnienT Ta/abo [oipena ocoba Kiienta 30008’ s13anuii Hanati banky mosicHeHHs Ta iH(opmairiro, 1o
CTOCYIOTBCS Mi103pH, MpoTsAroM 30 KaJeHIapHUX JHIB 3 IHS OTPUMAHHS 3aIlUTYy.

1.11.8. Henananus Kmientom noxkymentiB, Bu3Hauenux 1. 1.11.2., 1.11.3., 1.11.4. nux IlpaBun,
HernoBiioMieHHsT baHk mpo 3MiHYy cTaTycy NOJATKOBOTO pe3uJeHTCTBa abo HeHagaHHs mnpotsrom 30
KaJIeHJAApHUX JIHIB 3 JIHS OTpUMaHHs 3anuTy BiJ baHky 3anuTyBaHoi 1H@opmalii Ta/abo JOKyMEHTIB, abo
HaJaHHA 1HpopMaIlii Ta/ado TOKYMEHTIB, 1110 HE CIIPOCTOBYIOTH Mif03py baHKy 11040 MiA3BITHOCTI paxyHKY, €
I1JICTaBOO JIJIsl BiIMOBU baHKa y BCTAaHOBJICHHI IUTOBUX BITHOCHH, BiIMOBH y HaJaHHI (DiHAHCOBHUX IMOCIYT 200
JUIS BIIMOBH B MOJIAJILIIIOMY HAJaHHI [TOCIIYT, Y TOMY YKC1 sl pO3ipBaHHS JOTOBIPHUX BIHOCUH 3 BIACHUKOM
paxyHKY.

1.11.9. Krient miaTBepmxye, o0 BiH HaJa€ 3roy Ha repeaady nepcoHaTIbHUX JaHUX, PO3KPHTTS
0aHKIBCHKOI TAEMHHIII, 1HIIOT KOH(IAeHIIHHOT iHpopMartii 3 MeToro BUKOHaHHS HOpM Ta BUMOor FATCA ta\abo
3aranpHOro crangapty 3BiTHOcTi CRS, 30kpema, ane HeBukimouno: Cmyx61 BHyTpimHiX aoxozai CIIA mpu
HazmanHi 3BiTHOCTI IO FATCA, KOMIETEeHTHUMH OpraHaM¥ KpaiH-y4acHHIIb 3arajlbHOTO CTaHIApTy 3BITHOCTI
CRS

1.11.10. Knient posymie Ta mnpuiiMae yci pU3MKH, B TOMY uucii (piHAHCOBi, MOB’s3aHi 3
HenoTpuManHiAM BUMOr FATCA Ta/abo 3aransHoro crangapty 3BiTHocTi CRS Tta BimmoBoro Kiienra ta/abo
Hogipenoi ocobu KiienTa BiJ HafaHHs iHopMallii, ssIKy BUTpeOoBye baHk a00 HEBUaCHOTO MOB1IOMIIEHHS MPO
3MIHYy CTaTyCcy moaaTkoBoro pesujaeHtcTBa Kirienta Tta/abo JloBipenoi ocobu Kiienta abo HamgaHHS
HEIO0CTOBIpHOT 1HpOpMAIlii.

1.11.11. bank He Hece BinnmoBigansHOCTI niepen Kiientom, [JoBipeHoro ocoboro Kiienra 3a Oynb-
Kl YTPUMaHHS, CaHKIIll, OOMEXEeHHs Ta 1HIIl HEraTUBHI HACHIJK{ II0/I0 PaxyHKIB, T'POLLIOBUX KONITIB Ta
omepariii 3a paxyHkamu Takoro KirieHTa, sIKIIO Taki HACHIIKH TOB’si3aHi 13 BUKOHaHHSM baHkOM BiacHUX
3000B’s13aHb K (piHaHCOBOrO areHTa (B T.4. B pamkax FATCA Tta/ab6o 3aranbHoro cranaapty 3BiTHOcTI CRS),
30KpeMa 3 po31pBaHHSM JOTOBIPHUX BITHOCHH, a TAKOXK 3a Oy 1b-sIK1 OB’ A3aH1 3 UM 30UTKH, BUTPATH, MOPAIbHY
KOy Ta/ab0 HEOTpUMaH1 JOXO/IH.

PO3A1JI 2. OBCJIYT'OBYBAHHA ITIOTOYHUX PAXYHKIB
2.1. YMOBHU BIIKPUTTS, OBCJYI'OBYBAHHSA IIOTOYHOI'O PAXYHKY

2.1.1. YMOBH Ta HOPSIIOK BIAKPUTTSI, 00CIyroByBaHHs [10TOYHOTO paxyHKY, BUKOPHCTaHHS TPOIIOBHX
KOILTiB/0aHKIBCHKUX METAJIIB 32 HUMH BU3HAYaIOThCS MU [IpaBruiaMu Ta YMHHUM 3aKOHOJIABCTBOM Y KpaiHH,
y TOMY YHCJIi HOpMAaTUBHO-TIpaBOBUMH akTamMu HBY.

2.1.2. bauk BinkpuBae Kiienty [loTounnii paxyHOK y HallioHaJIbHIN/iHO3eMHIN BanmtoTax/ 0aHKIBCHKUX
MeTanax micias HagaHHs KiieHToM BCiX HEOOX1THUX JOKYMEHTIB, IPOBeAeHHS 11eHTudiKkamii, Bepudikamii Ta
BUBYCHHS ocoOu KirieHTa BIAMOBIAHO 1O BUMOT YHMHHOTO 3aKOHOAABCTBa YKpaiHu. Bimkputrtsa IloTounoro
paxyHKY BiJI0YBa€eThbcs y 1eHb oTpuMaHHs BiJ KitieHTa Bcix HeoO0XiTHMX TOKYMEHTIB, B TOMY YHMCII M1 JITHCaHOT
3asBU-0TOBOPY, Ta MiCJIA IpoBeAeHHS i1eHTH]ikamii, Bepudikawii Ta BuBueHHs KiieHra.
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2.1.3. Iopsinok mpoBeieHHs onepaiii 3a [IOTOYHNM paXyHKOM, PEryII0€ThCS YUHHUM 3aKOHOJaBCTBOM
VYkpaiau, y ToMy 9UCIIi HOpMaTUBHO-TIpaBOBUMH akTamMu HBY, BHyTpilIHIMH HOpMAaTUBHUMHU JOKYMEHTaAMH
banky 3 ypaxyBanHsM ymoB 1ux [IpaBwmi. Oneparrii 3a [loTodyHMM paxyHKOM 31IIHCHIOIOTHCS 32 JIOITOMOTOIO
IUIATDKHUAX IHCTPYMEHTIB (KpiM eJIeKTPOHHUX IIATHKHUX 3ac00iB) 3a (popMamu, yCTAaHOBICHUMH HOPMAaTHBHO-
npaBoBumHu aktamu HBY Ta/abo BHyTpimHiMu nonoxxeHHssMu baHky.

2.1.4. O6cnyroByBanHs [loToyHOrO paxyHKy 37iHiCHIOETHCS B onepariiiauii yac. OOCIyroByBaHHs y
MiCIsSONEepaiiHuil 9ac 3MIMCHIOETHCS BHUKJIIOYHO 3a 3rojol0 banky. OmnepaniiHuii 4Yac BHU3HAYAETHCS
BHYTPIIIIHIMH JJOKYMEHTaMH baHKy Ta po3miniyeTbes Ha iHGOpMaILIHHUX JOMIKaX B MpuMimieHHI baHky.

2.1.5. Po3Mip Ta mopsioK oruiaty mociyr banky:

2.1.5.1. [Inara 3a mocnyru, nepeadauena Tapudamu, crauayeTses (CIUCYEThCS) y HalllOHABHIHM BaIIOTI
Ykpainu.

2.1.5.2. Ilnata 3a mociyru, siKi € 00’€KTOM ONOAATKYBaHHs IOJAaTKOM Ha JOJaHy BapTiCTh, 3TiTHO
YMHHOT'O IOJaTKOBOT'0 3aKOHOJJaBCTBA YKpainu, y Tapudax 3a3HaueHa HACTYITHUM YHHOM: «3arajlbHUN po3Mip
tapudy (po3mip tapudy + I1JIB (cyma) rpH.)»

2.1.6. Ilignucanusm 3asBu-goroopy Kimient nopywae banky cnucyBatu 3 IlorouHoro paxyHky,
Bigkpuroro y banky Ta 3 BimacHux IloTouyHMX paxyHKiB, BIAKPUTUX B IHIIMX OaHKaX Ha ITiJICTaBi MJIATIXHOI
iHCTpYKIii, B CTpokH (3a3HaueHi B Tapudax), abo B Oyap-SKHH MOMEHT 32 MEXaMHU IUX CTPOKIB I'POIIOBI
KOILITH:

- Ha roraieHHs 0y/Ib-51K01 3a00proBaHOCTI (CTPOKOBOT Ta MPOCTPOUEHOT) 1110 BUHUKJIA BiIOBITHO
no ymMoB naHoro [loroBopy Ta/abo iHIIMX AOrOBOpPIB ykiajgeHUX 3 bankom (B TOMY 4uMCHi TOTOBOPIB MPO
Ha/JaHHS 0aHKIBCHKUX MOCIYT);

- B omnaTty Kowmicii, mporeHTiB, cymu 3a00proBaHoCTi (B T.4. CTPOKOBOI 3a00prOBAaHOCTI) IO
KpeIuTy, CYMH HEYCTOMKH 32 KpEAUTHUMHU JOIOBOpaMHU yKJIaJIeHUMH 3 baHkoM;

- B OIUIATY 3a KOMIUIEKCHE pPO3PaxyHKOBO-KacoBe 0OciHyroByBaHHS I[lOTOYHOTO paxyHKy B
HaIllOHAJIbHIM BaIOTI YKpaiH#u/ iHO3eMHi# BaIrOTi/0aHKIBCHKHX MeTanax, 3rijHo 3 Tapudamu;

- B oriary /logaTkoBux BUTpaT Bu3HaYeHuX rumu [IpaBumamu;

- Ha BJIACHY KOpPUCTh, a TAaKOX HAa KOPHUCTb IHIIMX OCI0 MpU HEHAJEXKHIM MIaTLKHINA
oreparlii/moMIIKOBOMY 3apaxyBaHH1 KOIITIB Ha [IoTOYHMIT paxyHOK.

2.1.7. Y pasi HenocratHOCTI KomTiB Ha [ToTouHOMY paxyHKy KiieHTa B HallioHabHIN BaMOTI YKpaiHu
quis crtatu Komicii/ZlogaTkoBuX BUTpaT Ta/abo y pas3i HepocTaTHOCTI KomTiB Ha [ToTouHomy paxyHky KiienTta
JUIST 3MIACHEHHS IHINUX ormepariii Bu3HaueHWX B miamyHKTI 2.1.6. mux IlpaBui, 3 MeTor mTpoBeIeHHS
po3paxyHkiB Ta omepauii no Ilotounomy paxynky Kiienta, Knient Hanae 3romy bany Ha 3ailicHeHHS
JleberoBoro nepeka3y KOMITIB 3 paxyHKiB KileHTa BIAKpUTHX B OaHKy B BaJIIOTaX, BIIMIHHUX B1Jl BaJIIOTH
3/11MCHEHHOI omepallii, B po3Mipi JOCTaTHHOMY JJIsi MPOBEJIEHHS TaKUX PO3paxyHKiB Ta omnepauiid. KimieHT
YIIOBHOBaXXy€e baHK mpojaBaTH CIUCaHy 1HO3€MHY BaltOTy/O0aHKIBCBKMI METaj 3a KypcoM YHOBHOBa)XKEHOTO
0aHKy Ha MOMEHT MNpoJaxy (3riIHO HOPMAaTHBHO-TPaBOBMX akTiB HarioHansHOro Oanky Ykpainu), a
I'PUBHEBUI €KBIBAJICHT 3apaxOBYBATH Ha MOTAIIEHHS 3a00proBaHOCTI 110 CIUIATI KOMICIi/JOJaTKOBUX BUTPAT 3a
oTIepalli€lo.

bank 3miiicHioe omepaiii 3 HpoAaky 1HO3EMHOI BalrOTH/OAHKIBCBKMX METalliB Yy BIAMOBIAHOCTI 3
BUMOTaMM YHHHOTO 3aKOHO/IaBCTBA Y KpaiHH, B TOMY YHCJIi ITPO BAJIIOTHE PETYIIOBAHHS 1 BAIIOTHUI KOHTPOJIb.
Kowmicis, nanexna banky 3a 31iliCHeHHs omepauiid 3 Mpoaaxy 1HO3eMHOI BallOTH/OaHKIBCBKUX METANiB, a
TaKOX MoHeceHi baHkoM mpu peanizamii Takux onepariil BUAaTKy, BIAIIKOJOBYIOThCS 3a paxyHOK KiieHnTa B
po3mipi 3rigHo Tapudis, mo AiOTH HA MOMEHT MPOBEJEHHS OIepalliid, MUITXoM 3/iicHeHHs JlebeToBoro
nepekady 3 [loTouyHoro paxyHKy y JeHb MPOBEICHHS TaKoi omeparlii Ha BIIMOBIIHI BHYTPINITHbOOAHKIBCHKI
paxyHKH, BIAKpUTI B baHKy.

Cyma TpoLIOBHX KOLITIB OTPUMaHa BiJ MPOAaXy 1HO3EMHOI BaIOTH/OAHKIBCHKMX METaliB
HarnpaBiseThes Ha criaty KoMicii y IeHb IpoBeIeHHS Takoi onepartii.

2.1.8. 3asnaueni y Tapudax Komicii 3acTOCOBYIOTbCS TUIBKM JO OIEpaliid, BUKOHAHHS SKUX
3MIMCHIOETHCS Y 3BUYaiHOMY TOpsAKY. CTOpOHHU IOMOBHIINCH, SIKIIO MpU 00cTyroByBaHH1 KiieHTa BUHHKAIOTh
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JlomaTkoBI BUTpaTH, TO BOHM MarOTh OyTu BimmkomoBaHi Kiientom. 3 meroro BimmkoayBanHs KiieHToM
HonatkoBux Butpatr bank Hamae KiieHTy B mucbMoBiit popmi po3paxyHok JloaTKOBUX BUTpAT, HA ITiICTaB1
SKOTO BHUTPATH CIUIAYYyIOThCs (crucyroTbes 3 [lotouHoro paxynky KilieHTa y HamioHanpHIN BaioTi) y ix
(axTHUHOMY PO3Mipi JOAATKOBO 1O BU3HAaYeHUX Tapu@iB y rpuBHi 10 AitouoMy Kypcy HamionansHoro 6anky
YKpaiHu Ha MOMEHT CKJIaJIaHHs TAKOT'0 pO3paxyHKy J[onaTkoBUX BUTpaT.

JlonaTKkoBi BUTpPATH BIAIMIKOJAOBYIOThCS KITIEHTOM MPOTATOM OJHOTO ONEPAliMHOTO IHS 3 JHS
orpuManHs KiieHToM po3paxyHky /lonaTKkoBUX BUTpAT.

2.1.9. ¥V Bunaaky nmpuMYyCOBOTI'O CIHMCAHHS (CTATHEHHS) IpomoBUX KOMTIB 3 [loTOYHOrO paxyHKy,
BIJIMOBIJTHO 70 YMHHOT'O 3aKOHOJAaBCTBa YKpainu, Kowmicisa 3a mpoBejeHi omnepartlii cnucyroThesi bankom abo
crnauytoThest Kimienrom 3 IIoTOYHOTO paxyHKY y HalllOHaIbHIN BaIOTI YKpaiHu y 3BUYaifHUX po3Mipax 3riIHO
Tapudis, nependaveHUx s BIAMOBIIHUX IJIATIKHUX OTICPAITIHIA.

2.1.10. Kowmicis 3rinno Tapugis yrpumyerbes bankom y nopsaky 3nificHenHs JleGeToBoro nepekasy 3
[ToTouHOTO PaxyHKY B HalllOHAJILHINA BAJIIOTI.

2.1.11. Ilpwm 3aiiicaenHi KiienTomM Mi>KHapoaHOTO Mepekasy, AKino KiieHToM B IIaTiKHOMY JOPYYCHHI
B 1HO3EeMHIii BaJIOTi 3a3Ha4eHO «Bci koMmicii 3a paxyHok OeHediriapa», KoMicia yrpumyeTsest bankoM y BamoTi
nepeKasy 3a paxXyHOK IepeKasy B IeHb POBECHHS TaKOi omepartii.

2.1.12. Ilpu kymiBii iHO3eMHOI BaJItOTH/0aHKIBCHKIX MeTaliB Ha M>kOaHKIBChKOMY BaTFOTHOMY PHHKY
VYxpaiau Kowmicist yrpumyeThest BankoM i3 cymMu HalioHaJIbHOT BaJIFOTH, IO TIEPEPAaXOBYETHCS HA BiIIOBITHHUIMA
BHYTPIITHHOOAHKIBCHbKUI paXyHOK JJIsl 3IHCHEHHS TaKoi omepartii.

[Tpu npomaxxy/oOMiHI 1HO3eMHOT BairOTH/O0aHKIBChKMX MeTaniB Kowmicis criiaduyerbes (CIUCYEThCA)
banky(om) B HamioHanbHil BamoTi YKpaiHu 3 [loTOYHOTO paxyHKYy B HamiOHaJIBHIM BamioTi YKpaiHwy,
3a3HAYCHOTO B 3asBi MPO MPOJax/00MiH 1HO3EMHOI BaIOTH/OAaHKIBCBKMX METAJiB, B JICHb IPOBEIACHHS
BinoBiHOI onepaitii. ko [Torounuii paxyHok KiieHTa B HallioHaNIBHIN BaIFOTI YKpaiHU BIIKPUTO B iHIIOMY
6anky, To KomMicis 3a nmpogax yrpuMyeTbcss baHkoM 3 cyMu rpuBeHb, IKa OTpUMaHa BiJ IPOAAXKY 1HO3EMHOI
BaJIIOTH/0aHKIBCHKHUX METalliB, A0 nepepaxyBaHHs Ha [loTounuit paxyHnok KiieHTa B iHIIoMy OaHKY.

2.1.13. Kowmicis otpumana bankom Bixg KiieHTa 3a HajaHi OCTaHHBOMY OaHKIBCHKI IOCIYTH,
MOBEPHEHHIO HE MI/JIATaE.

2.1.14. CrnucaHHsI TPOIIOBUX KOIITiB/OaHKIBCHKUX MeTaliB 3 [IOTOYHOrO paxyHKy 3IHCHIOETHCS 3a
nopyudeHHsM KiieHTa Ha migcTaBl MIATDKHOI IHCTPYKLIi, O(OPMIIEHOrO 3TiIHO YMHHOTO 3aKOHOJ/IaBCTBa
Ykpainu.

2.1.15. IlnatixkHi iHcTpykuii KiieHTa nmpuiiMaloThCsl IO BHUKOHAHHSA 3a YMOBH, SKIIO CyMa LHX
JIOKYMEHTIB He nepeBullye (GakTUUYHUHN 3aJUIIOK IPOIIOBUX KOMITIB/ OaHKIBCHKMX METaJiB Ha BiJMOBIIHOMY
[TorouHOMY paxyHKY.

2.1.16. InarixHi iHcTpykuii KimienTa BUKOHYIOThCS bankoM micist crtatu Bianosiganx Komiciii bauky,
AKIO iHIIe He nependayeno Tapudamu, JoroBopom ta numu IpaBunamu.

2.1.17. narixkHi iHcTpyKiii KilieHTa BUKOHYIOTHCS BIAMOBIAHO O YEPrOBOCTI, BUSHAUYEHOI YNHHUM
3aKOHOJIAaBCTBOM YKpaiHU 13 JOTPUMAHHSAM CTPOKIB X BUKOHAHHS, BCTAHOBJIEHUX YMHHUM 3aKOHO/JABCTBOM
VYkpainu.

[TnaTixui iHCeTpyKIii Kimienrta, mo Hanmiimm 10 banky B oneparliifHuil yac, BUKOHYIOTHCS B J€HB iX
HaJIXO/DKECHHSI.

[Mnarikui 1HCTpyKUii Kiienrta, mo Hagiiimm no banky B micisonepaliiiiHuil yac, BUKOHYIOThCSI HE
Mi3HIIIE HACTYMHOTO OIEpPalifHOro JHS, IIO CIiAy€e 3a JHEM OTPUMaHHSA TaKUX PO3PaxXxyHKOBUX/KAaCOBUX
JIOKYMEHTIB.

2.1.18. Omneparii 3 KymiBi/mpogaxxy/0OMiHy 1HO3€MHOI BaIFOTH/OaHKIBCHKUX METANIB 3/1iHCHIOIOTHCS
3a rpomosi kourru KiienTa Ha mifcTasi 3asBU Ipo KYMiBIIO/MPoAak/00MiH 1HO3EMHOI BalOTH/OaHKIBCHKUX
METaJiB, 3TiJHO BUMOT YHHHOTO 3aKOHOJABCTBAa, BCTAHOBIICHHUX mpaBmi HBY, Ha yMoBax 3a3Ha4eHUX y IMX
[IpaBunax Ta y BiAmoBiaHiN 3asBi.

2.1.19. IIpuitom/Buaaya rpoIIOBUX KOIITIB/OaHKIBCHKUX METAJIB 3 (hi3UYHOI0 TOCTaBKOIO Ha [ToTounuit
paxyHoK /3 TloToYHOTO paxyHKY 31IHCHIOETbCS Y BIAMOBIHOCTI 3 MpaBHJIaMH KacoBoOi poboTH B baHky.
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2.1.20. Sxmo Tapudamu, nepenbaueHo HapaxyBaHHS MPOLEHTIB 3a KOPUCTYBaHHS 3AIUIIKAMH, IO
3HaxoAAThCs Ha I[loTouHoMy paxyHKy, TO baHk 3/iliCHIOE HapaXyBaHHSI MPOIICHTIB 3T1HO 3 IiAITyHKTOM
2.2.1.12 uux IIpaBui.

2.1.21. llpuennannsam no nux IlpaBun Kiient noromxyerbes BUkopuctoByBaTH IloTOUHMN paxyHOK
BUKJIIOYHO y BIAMOBIAHOCTI 0 BUMOT YMHHOTO 3aKOHOJABCTBa YKpainu. Kpim Toro, mpoTsirom CTpoky nii
HoroBopy KitieHT 3000B’513y€ThCsl 03HAaHOMITIOBATHChH 31 3MiHAMH /10 HOPMAaTHBHO-TIPABOBUX aKTiB YKpaiHW,
110 PEeryJirol0Th NOPSAAOK BUKOpUCTaHHA [1oTOUHOro paxyHKy Ta y BUIAJIKy BHECEHHS 3MIH /10 BIINOBIIHUX
HOPMAaTUBHO-IIPABOBUX aKTIB YKpaiHu, KilieHT Takok 3000B’SI3yeThCsl NOTPUMYBATHCS BKa3aHMX HOPM Ta
0e33anepeyHo iX BUKOHYBATH.

2.1.22. Tlpuegnanaam 1o nux IlpaBun KitieHT moromxyeTbes 3 THM, IO Y BUMAIKY iHIIIFOBAaHHS
orepariii, ika CyrnepeynTh Oyab-IKUM HOpMaM YHMHHOTO 3aKOHOJABCTBAa Y Kpainu, baHK Ma€ mpaBo BiIMOBUTH
Kiienty y npoBenenHi takoi onepartii. [Ipu isomy, bank He Hece BiAMOBINATBLHOCTI 3a BIIMOBY Y ITPOBEACHHI
BIJIMTOB1JTHOI orepartii, Ta, Bi/IMOBIIHO, HE BIJIIIKOJAOBYE IMOB’s13aH1 3 TAKOIO BiIMOBOIO 30uTKH KitieHTOBI1 Ta/ab60
Oynb-skuM TpeTiM ocobam. Y paszi mnopymeHHs Kiieatom ymoB JloroBopy Ta/abo BHUMOT YHMHHOTO
3aKOHOJIAaBCTBA YKPaiHU L0 PETYIIIOE MOPSAOK KOPUCTYBaHHA BiAMOBiAHUM [10TOYHNM paxyHKOM, B TOM YHCII
B YaCTUHI peXuUMy BUKopucTtanHsa [loTounoro paxyHky, KiieHT camocTiiiHO Hece Oynb-KYy BiIOBIJAIBbHICTD
3a Takl Jii B HOPSAKY, epe10ayeHOMY 3aKOHOJaBCTBOM Y KpaiHU.

2.1.23. Ilpuennanusam ao uux IlpaBun KiieHT nmorokyerbes 3 TUM, IO Y BUNAAKY HAJIXOKEHHS Ha
[Torounwmii paxyHok KiienTa rpomoBux KomTiB/ 0aHKIBCHKHUX METalliB BHACIIOK iHiHitoBaHHs Kiientom abo
OyAb-KMMHU TPETIMH 0CO0aMH OTIepallii, sKa CylepeynTh peKUMY BUKOPUCTaHHS LHOTo [10TOYHOTO paxyHKy
Ta/abo OyAb-KMM IHIIUM HOpMaM YHMHHOTO 3aKOHOAaBCTBAa YKpaiHu, baHk Mae mpaBO BIIMOBUTHCS Bif
IPOBEICHHS TAaKO1 Onepartii.

2.2. TIPABA TA OBOB’S13KU CTOPIH

2.2.1. bank 3000B’s13aHMIi:

2.2.1.1. Binkputu [loTounuii paxyHok ta npoBogautu o0ciayropyBanHs [lotounoro paxynky Kiienra ta
31ilicHIOBaTH 3a Jopy4deHHsAM KiieHTa raTixHi onepariii y BiIIOBIIHOCT1 3 YUHHUM 3aKOHOJIaBCTBOM Y KpaiHH.
OTtpumysatu Bix Kiienra abo JloBipeHoi ocoou KiieHTa ruiaTixkHi IHCTPYKIii Ha manepoBoMy HOCII.

2.2.1.3. CrimcyBaTH TPOIIOBI KOIITH/0aHKIBChKI MeTanmu 3 [loTouHOTO paxyHKy 3a gopydeHHsIM KirienTta
a6o JloBipeHoi ocobu KiieHTa Ha mijcTaBl NpUMIpHHUKA MJIATLKHOI THCTPYKII, 0()OpMIIEHOT 3T1JTHO YMHHOIO
3aKOHOJAaBCTBa YKpaiHu, Ta HanaHoi Kiientom abo JloBipeHotw ocoboro KnienTta 1o banky Ha mamepoBomy
HOCIi, fKa 3anuiaeTbes Ha 30epiranHi B banky. [HII NpUMIpHUKY TUIATIKHOT IHCTPYKILii, ajleé He MEHIIe HIX
onuH, nepeaatu Kiienty abo [losipeniit oco6i Kiienra.

2.2.1.4. 3a Bumoroto Kiienra ([loBipeHoi ocobu KiienTa) BunaBatu Bunucku 3 [Iorounoro paxyHky Ta
JOJIaTKA 70 HUX, IO HIATBEP/DKYIOTh CHHCAHHs/3apaxyBaHHsS TPOLIOBMX KOIITIB/OaHKIBCBKUX METaliB 3
[ToTounoro paxynky/Ha [lotounuii paxyHok. Bunucku 3 [IoTouyHOro paxyHKy TakoX € 3BITaMH IIpO omneparii
IpOBE/IEH] Ha MiJCTaBl 3asBU MPO KYMiBJIIO/MPO1ax/00MiH 1HO3€MHOI BaltOTH Ta/a00 OaHKIBCBKUX METaiB.
Bunucku 3 [ToTouHoro paxyHky BBaXxaroTbcs HiATBep keHUMHU, ko Kmient (oBipena ocoba Kiienra) He
3asBUTH CBOI 3allepedyeHHs (B MUCHMOBIN ()OpMi) HACTYITHOTO ONEPAIiitHOrO JIHS MICIs OJiep>KaHHS BUITUCKH.

2.2.1.5. Tlpuitmatyu 10 BUKOHAHHSA TUIATKHI 1HCTPYKIT KitieHTa 32 yMOBH, SIKIIIO CyMa WX JOKYMEHTIB
He mepeBullye (HaKTUYHUIN 3aIMIIOK TPOIIOBUX KOIITIB/OaHKIBCHKMX METalliB Ha BilnoBigHOMY [loTouHOMY
paxyHKY.

2.2.1.6. BuxonyBatu mnaTikHi iHCTpyKuii KiieHTa BiIMOBIAHO 10 Y4€proBOCTi, BU3HAYCHOI YHNHHUM
3aKOHOJIAaBCTBOM YKpaiHH, JOTPUMYIOUUCH CTPOKIB X BHKOHAHHS, BCTAHOBJICHHUX YWHHUM 3aKOHO/IaBCTBOM
VYkpainu.

2.2.1.7. BukonyBaru 1uaTikHi iHcTpyKuii KimieHnTa, siki Hamidmwm no banky Ta npuiinsati bankom 1o
BUKOHAHHSI:

- B OTepamiifHuil yac - B J€Hb 1X HAIXOPKCHHS,

- B IICISONEpAIitHUN Yac — HE M3HIIIE HACTYITHOTO ONEPaIiifHOTO JTHS.
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2.2.1.8. ITix yac po3paxyHKiB B IHO3EMHIii BaJIOTI/0aHKIBCHKHX MeTallaX BU3HAYATH J1aTy BaJIOTYBaHHS,
BHUXOJISTYH 13 CTPOKIB BUKOHAHHS TUTATKHOI omeparlii, BctaHOoBiIeHUX KitieHTOM, ane He Mmi3HilIe HIXK Ha TPeTii
OmnepariiiiHuii IeHb Mmicyisg OTpuMaHHsa baHKOM BiAMOBIAHOI MIaTXKHOT 1HCTPYKINi. Ha muaTiKHUX 1HCTPYKITIAX
B 1HO3eMHIl BaTIOTI/0aHKIBCHKUX MeTalax baHK MpocTaBiisie naTy BATIOTYBaHHS.

[Tnari>kHi iHCTPYKIIi B 1HO3EeMHIN BarOTI/0OaHKIBCHKMX METalax 31 CTPOKOM BUKOHAHHS TEpEKaszy
“TepmiHOBHUI”, sIKI HAMIWILIK 10 baHKy B micisionepaiiifHui yac, 10 BAKOHAHHS HE TPUIMAIOTHCS.

2.2.1.9. 3piiicHIOBaTH omeparii 3 KymiBii/Ipoaaxy/oOMiHy iHO3€MHOT BaJIIOTH/0aHKIBCHKUX METaJIiB Ha
Mix6aHKIBCbKOMY BaJIOTHOMY PHUHKY YKpaiHu 3a rpomioBi komrtu KiieHta Ha miacTtaBi 3asBU IIpoO
KYITIBIIIO/TIPOIaXx/00MiH 1HO3eMHOI BalrOTH/OaHKIBCBKUX METajiB, 3TiAHO BUMOI YHMHHOTO 3aKOHOJABCTBA
VYkpainu Ta BcraHoBieHux npaBwi HBY , Ha ymoBax, 3a3HaueHUX y BiAMOBIIHIH 3asBi.

2.2.1.10. ®axT mianucaHHs BIACHOPYYHHUM MiAMHCOM 3asiBU MPO KYIMIiBIO/TIPOJaK/00MiH 1HO3eMHOI
BAMIOTH/0aHKIBCHKMX METAJIIB Ha MarnepoBoMy Hocii abo HaknaaeHnHs EnekTpoHHOro mignucy Ha iHiliiioBaHy
3asBy Mpo KymiBIO/mpoaax/o0MiH iHo3emMHO1 BamoTi B Cuctemi JIBO € minTBeppkeHHsM Toro, mo Kiient
HaJa€e CBOIO Oe33amepeuHy 3roay Ha BUKOHaHHA [ImaTixkHoi (ux) omeparnii (i) B pamMkax Takoi 3asBU PO
KYHIBJIIO/TIPOJak/00MIH 1HO3eMHOI BaTIOTH a00 0aHKIBCHKUX METaTIB

2.2.1.11. V pa3i HeBukopuctanHs KiieHToMm KymiieHO1 iHO3eMHOI BalrOTH/OaHKIBCHKMX METaliB, a
TaK0X OTPUMAHOI B pe3y/IbTaTi 0OMiHY, IPOTSITOM BCTAHOBJICHOT'O 3aKOHOJAABCTBOM CTPOKY Ha IIiJIi, 3a3HAYCHI
y BiAMOBiAHIN 3asiBi MpoO KYIIBIIO 1HO3eMHOT BAJIIOTH/0aHKIBCHKUX MeTaliB, crircatH (0e3 Haganus Kiiearom
IUIATDKHOT  IHCTPYKIIT B 1HO3EMHIM  BamiOTi/0aHKIBCBKUX MeETalax) BIANOBIAHY CyMy 1HO3€MHOi
BaTIOTH/0aHKIBChKHX MeTauniB 3 [IoTouHOro paxyHKy Ta mpojatH ii 3a rpuBHi Ha M1kOaHKIBCbKOMY BAJIFOTHOMY
PUHKY YKpaiHu.

2.2.1.12. 3a 3asBoro KitieHTa 37iiiCHIOBATH TOIIYK I'POIIOBHX KOIITiB/OaHKIBCHKMX METAJB, IO HE
Haaidnuy Ha [lotounwmii paxyHok KitienTta, abo MOIIyK rponioBUX KOIITiB/OaHKIBCHKUX METAIIB, SKi CIIUCAaHI 3
[Motrounoro paxynky KiieHnTa Ta He OTpuMaHi HOTO KOHTpareHTaMu.

2.2.1.13. He mi3Hime ocrtanHpboro OrmepariiiiHoro AHsS KOXHOTO KaJeHAapHoro Mmicsus baHk, y pasi
BIZICYTHOCT1 0OcTaBuH, Bu3HaueHux I. 3.4.5. uux [IpaBuin, HapaxoBye KiieHTy npoLeHTH 3a KOPUCTYBaHHS
3anunikamMu Ha [IoTouHOMY paxyHKY MPOTATrOM MOTOYHOTO MicAlls 3riAHO Aitounx Tapugis y 1eHb NIPOBEACHHS
TAaKOro HapaxyBaHHsA. HapaxoBaHy cymy HpOLEHTIB 3a MIHYCOM YTPUMaHOi CyMHM MOJAaTKiB Ta 300piB
BIIMOB1IHO 110 yHKTY 1.2. nux [IpaBui, He mi3Hime 3-ro OneparitHoro JHS MICAIS HACTYITHOTO 32 3BITHUM
micsieM bank 3apaxoBye Ha [lotounuii paxyHok KiienTa.

2.2.1.14. TapantyBaT 30epexeHHs OaHKiBCbKOi TaeMHuIll. HamaBatu iHopmalito, 110 CTaHOBUTH
0aHKIBCbKY TA€MHUIIIO, TUIBKM Y BMIAJKaX, Meper0aueHUX YWHHUM 3aKOHOJABCTBOM YKpaiHU Ta IUMHU
[IpaBunamu.

2.2.1.15. YV pasi norpebu koHCynbTyBatH KirieHTa 3 mHTaHb 3MIHCHEHHS PO3PaxyHKIB, MpPaBUI
JOKYMEHTOOOITY Ta IHIIMX TUTaHb, [0 MAalOTh O€3MOCEpeHE BITHOIICHHS 10 KOMIUIEKCHOTO
PO3paxyHKOBOKAacOBOT0 00ciayroByBaHHs [10TOUHOrO paxyHKy.

2.2.1.16. He mi3Himie HiXK Ha 7 (cboMUil) KaleHAapHUIN JeHb, MICIsI OTPUMAHHS MUCHMOBOI BUMOTH
Kiienra, nagatu Kiienty iHpopMmariiro mpo 311iCHEHHS HUM orepailiid mo [Torounomy paxyHKy.

2.2.1.17. Ilosepuytu Kiienty abo [oBipeHiii ocobi KimienTa ruraTixxHi iHCTPYKIIii Ha AaiepoOBUX HOCISAX
0e3 BUKOHAHHS, SIKIIO BIJAMOBIIHI JOKYMEHTH O(OPMIIEHO 3 MOPYLIEHHSM BHUMOI YMHHOTO 3aKOHOJABCTBA
VYkpainu, Ta npaBui po6otu B baHky.

2.2.2. KitieHT 3000B’s13aHUIA:

2.2.2.1. TlpoBogutn omeparii mo IloTrouHOMY paxyHKy, 3TiJIHO YHHHOTO 3aKOHOJAaBCTBAa YKpaiHW,
JOTPUMYIOUMCh BUMOI HOpPMaTHMBHO-TIpaBoBUX akTiB HBY 3 nmuranp 311fiCHEHHS IUIaTIXHUX omepaunii Ta
npaBui podotu B banky.

2.2.2.2. Ilpu cnoucaHHI TpOLIOBHUX KOWITiB/OaHKIBCbKUX MeTamiB 3 IlorouyHoro paxyHky (3a
BUKJIOUEeHHSAM JleGeToBOoro mepekasy) HagaBaTH IUIATDKHI 1HCTPYKIii, BcTaHOBieHOi bankom ¢opmu, ski
JAI0Th MOKJIMBICTh 3A1MCHUTH BIANMOBIAHI onepalii 3a [IoTouyHIM paxyHKOM.
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2.2.2.3. Omnatutn baHKy BapTiCTh MOCIYr 32 KOMIUIEKCHE PO3pPaxyHKOBO-KacOBE OOCIyrOBYBaHHS
bankowm ITotounoro paxynky Kiienra 3rigHo Tapudis, airounx y banky Ha MOMEHT TIpOBEICHHsI omeparrii(if)
3a [ToTOUHNM paxyHKOM.
2.2.2.4. HanaBatn no banky nokyMeHTH, Siki HEOOXiIHI y BIJMOBITHOCTI 3 BHUMOTaMHW YHHHOTO
3aKOHOJIABCTBA Ui MpoBeaeHHs KiieHToMm BinmoBimHuX omepaniid 3a [IoTouHUM paxyHKOM, a TaKOX I
BUKOHaHHS baHKOM (DyHKIIiH arenTa BaJIFOTHOT'O KOHTPOJIIO.
2.2.2.5. Bukopucratd KyIJIeHY/OTpUMaHy B pe3yJbTaTi 3IIHCHEHHS omepaiii oOMiHy Ha
Mix6aHKIBCbKOMY BAJIIOTHOMY PUHKY Y KpaiHU IHO3EeMHY BaTIOTY/0aHKIBChK1 METaJIM Ha 11111, Ha K1 BOHA Oya
KyIieHa/0OOMiHsHA.
2.2.2.6. He mi3Himie HACTYIHOTO OMNEpAIifHOrO MHS Iicias OTPHUMaHHS BUIHUCOK 1o [lorounomy
paxyHKy, HOBIIOMIISATH baHK mpo BCi MOMiYeHI HETOYHOCTI a00 MOMMIIKM y BUIMCKAX Ta 1HIIUX TOKYMEHTaX,
abo mpo He BU3HAYEHHS (HE MIATBEP/KEHHS) MiJCYMKOBOro canpao 3a Ilorounum paxynkom. [lpu
HEOTPHUMAaHHI BIIIMOBITHUX MOBiMOMIIEHB Bij KiieHTa 3amumok komTiB Ha [I0TOYHOMY paxyHKY BBaKa€ThCS
MiITBEPIKCHHIM.
2.2.2.7. TlogaBatu iH(oOpMaIlil0 Ta BIAMOBIIHI AOKYMeHTH a0 banky mnpotsrom 30 (TpUALSATH)
KaJCHJapHUX JHIB 3 JaTH BIANOBIAHUX 3MiH y BHIAAKY 3MiHH (PAKTHYHOTO Ta/ab0 3apeecTpOBaHOTO MicCIis
NPO’KUBAHHS, 3aKIHUECHHS CTPOKY i1 HaJJaHUX TOKYMEHTIB.
2.2.2.8. 3 MeTO0 BUKOHAHHS BUMOI 3aKOHOJABCTBA, SIKE PETYJIOE BITHOCHHH y cdepi 3amodiraHHs
neramizauii (BiAMHMBAHHIO) JOXOJIB, OJEPKAHUX 3JOYMHHUM  IIIAXOM, (DiHAHCYBAaHHIO TEpPOPU3MY Ta
(biHAHCYBaHHIO PO3MOBCIOIKEHHs 30p0i MacoBOro 3HUIIECHHSA, Ha Mepily BUMOry baHky HagaBaTH Oyab-siki
JOKYMEHTH 1 BIIOMOCTi , MOTPiOHI a7 3’sicyBaHHST ocobu KitieHTa, CyTi HisuIbHOCTI Ta ()JiHAHCOBOTO CTaHy
Kiienra.
2.2.3. baHk Ma€ npaBo:
2.2.3.1. BiiMoBUTH B 3111liCHEHHI MIaTIXHUX oreparliii 3a [IoToYHIM paXyHKOM MPU HassBHOCTI (PaKTiB,
IO CBiMYaTh Mpo mopymeHHs KiieHToM YMHHOTO 3aKOHOJJAaBCTBA, 30KpeMa 0aHKIBCHKHX MPaBMI 0(pOpMIICHHS
IUTATDKHUX THCTPYKLIN 1 CTPOKIB iX momaHHs 10 baHKy, a TakoX y BUIAJAKy CYMHIBIB B JIHCHOCTI TUIATIKHUX
IHCTPYKIIH.
2.2.3.2. BinmoButu Kinienty B oOcnyroByBanHi IloTouHOro paxyHky, y pa3i HeHagaHHs KiieHTom
JOKYMEHTIB Ta/ab0 BifloMocTeH, siki HeoOXiaHi baHKy /Uisi BUKOHAHHS BUMOT 3aKOHOJ/ABCTBA, SIKE PETYIIOE
BITHOCUHU Y cdepl 3amobiranHs Jeramizamii (BIAMMBAHHS) JOXOIB OJEPKAHUX 3JIOYMHHUM LUIIXOM,
(1HaHCYBAaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHSI 30p0i MacOBOT0 3HUILIEHHS, 30KpeMa:
HEHaJaHHs Ha nepury BuMory baHky NOKyMeHTIB, HEOOXiIHMX JUIsl 3’sicyBaHHs ocobu KitieHnTa
(HdoBipenoi ocobu KitieHnra), CyTi qisIbHOCTI Ta Ooro JiHaHCOBOTO CTaHYy;
HenoBiAOMJIEHHs. baHkKy mpo 3MiHY ajapecu Miclis NMPOXKMBaHHS Ta Tele(OHIB Ta HEHaJaHHS
BIJIMOBITHUX JOKYMEHTIB;
2.2.3.3. BinmoButu Kitienty B mpoBeneHHi omepaiii mo IlorouHOMYy paxyHKY y pa3i HEHaJlaHHS JI0
banky noxymeHTiB, HeoOXiaHUX baHky a1 npoBeneHHst KiieHTOM BiANOBITHOI onepanii y BiAMOBIAHOCTI 3
BUMOTaMM YMHHOT'O 3aKOHOJIaBCTBA, @ TAKOX JJIs1 BUKOHAHHS baHKOM (DyHKIIiH areHTa BaJIFOTHOT'O KOHTPOJIO.
2.2.3.4. Obmexutu mpaBa KiieHTa mOA0 pPO3MNOPSAIKEHHS TPOIIOBUMH KOIITaMH/OaHKIBCBKUMHU
metargamu Ha [IoTOYHOMY paxyHKY y BHITaJKaX, epea0aueHuX YHHHUM 3aKOHOJIAaBCTBOM YKpaiHU.
2.2.3.5. BinMoBuTH B 3JiHiCHEHHI IDIATDKHHUX OINepallii Ta ToBepTaTH 03 BUKOHAHHS IUTATIKHI
iHcTpykuii KiienTa, y pasi:
* SIKIIO B HUX € MJYUIICHHS, 3aKpeciieH] clioBa a00 Oyb-sKi 1HII BUIIPABJICHHS,
* SIKIIO TEKCT HEMOXKJIMBO MPOYUTATH BHACIIIOK iX MOLIKOJKEHHS;
. SIKIIO X04a O OJWH 13 PEKBI3WTIB, IO € OOOB’SI3KOBUM JIJIsS 3allOBHEHHS, HE 3alOBHEHUN abo
3allOBHEHUH HEBIPHO;
. SKIIO TPY MiAMHCAHHI BUKOPUCTaHUN (DAKCUMUITBHUHN TATHC;
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. AKIo 10 noyatrky ToprosensHoi cecii KitieHT He nmepepaxyBaB HEOOXiHY CyMy IT'pPUBEHb Ta/abo
1HO3eMHOI BaJIIOTH JIJIs1 KYITiBJI1 Ta/ab0 mpoaaxky Ta/abo 0OMiHy iHO3eMHOI BaTtoTH Ta criaTi Komiciit 3a Takumu

OTIepaIlisIMU;

. HeHasanHa KiieHToM TOKyMEHTIB a00 BiIOMOCTEH, MOTPIOHUX /IS 3’ ICYBaHHS HOTro 0coOn
(JoBipenoi ocobu Kiienra), a00 yMHCHOTO HaJaHHS HETPaBAUBUX BiIOMOCTEH;

. BiJICYTHOCTI IOKyMEHTIB, IKi MOTPiOHI AJIst KyIiBJi/00MiHYy 1HO3eMHOI BaJIlOTH Ta/abo
nepepaxyBaHHs iHO3eMHO1 BamtoTu 3 [lorounoro paxynky KiienTa ta mist 3nificHenHs baHkoM BaTroTHOTO
KOHTPOJIIO;

. BIJICYTHOCTI a00 3aKiHYEHHS CTPOKY Jii CyNpOBITHUX JOKYMEHTIB, IIOJaHHS SIKUX NepeadayeHo

pa3oM 3 pO3paxyHKOBUM JIOKYMEHTOM 3I1IHO YUHHOT'O 3aKOHOJIaBCTBAa Y KpaiHH;
. SKILO PO3paXyHKOBUH JOKYMEHT MOAAHO 10 baHKy 3 mopyleHHsIM 3aKOHOIaBCTBa Y KpaiHu, abo
HE MO>Xe OyTH BUKOHAHO BiANOBIAHO 10 YUHHOT'O 3aKOHO/IaBCTBAa Y KpaiHH;
. y IHIIMX BHUIAJKaX nepeadaueHuX 3aKOHOJaBCTBOM Y KpaiHH.

2.2.3.6. CnucyBatu 3 Ilotounoro paxynky Kiienrta, 3a3HadeHoro y JloroBopi, TpoIIoBi
KOIITH/OaHKIBCbKI METanl, B MOpSAAKY 3aiiicHeHHs JlebeToBoro mepekasy y BHIAgKax IepeadadeHux
3aKOHOJIAaBCTBOM Y KpaiHu, ymoBamu nux [IpaBuin Ta/abo ymoBamu ykinaaeHux 3 KitieHTom 10roBopiB.

2.2.3.7. Tlpuitmat; 10 BUKOHAHHS IUIATDKHI 1HCTpyKIii  KimieHTa B HalliOHaJIBbHIN/IHO3EMHIN
BaJIIOTax/0aHKIBCHKMX METaJlaX 3 BpaxyBaHHSAM MOTOYHMX HAaIXo/akeHb Ha [lorounuit paxynok Kiienra.

BukonanHs TUIaTDKHUX — IHCTPYKIIH y  micisomepamiiHMii 4ac 3a paxyHOK TpOLIOBHX
KOIITiB/OAHKIBCRKUX METalliB, II0 HAMIMIIIM y omepaniiHuii yac (abo y micisomepaniiHuil 4ac) 1bOro
orepaniiHOro JHS, 3IMCHIOEThCS 3a 3rojot0 baHka. 3a BiAMOBY y mpoBeneHHI Takoi omepamii baxk
BIJIMIOBIJATEHOCTI HE Hece.

2.2.3.8. Ha mincraBi 3asBH Tpo MNPOAAK/KYMIBIIO 1HO3EMHOI BamOTH/OaHKIBCHKUX METANIB
3/11ICHIOBATH CIHMCAaHHS 1HO3eMHOI BaIOTH/OaHKIBCHKUX MeTaliB 3 [I0TOUHOro paxyHKy, 3a3HAUEHOTO B I
3asiBi, 0€3 J0JIaTKOBOTO HAJIaHHS TUIATIXKHOT IHCTPYKIIIT B 1IHO3EMHIN BaOTI/0aHKIBCHKUX METallax.

2.2.3.9. BuxopucrtoByBaTu TpoIlIoBi KomTH/OaHKIBChKI MeTanu Ha [lorouHomy paxyHky (6e3 ix
¢daktryHoro cnucanug 3 [lorouHoro paxyHky), rapantyrouu Kiienty npaBo 6€3nepeniko/iHO po3HnopsAKaTUCs
[IMMHU TPOIIOBUMH KOIITaMHU/OaHKIBCBKUMHU METaJaMHu.

2.2.3.10. [Ipu oTprMaHHI YTOYHIOIOYOTO 3aIHUTY BiJl OaHKa-KOPECTOHACHTA (HEPE3UICHTa), HA1aBaTH 3
nucbMoBoro J1o3Bony KiieHTa iH(opmarito, Mo MICTUTh OaHKIBCbKY TAEMHHUIIO (B T.d., ajlé HE BUKJIIOYHO,
110710 poBeaeHux KiienToM omepartiif, 31iICHEHUX HUM YTOJ).

2.2.3.11. ITpu BiacytHOCTI Ha [ToTouHOMY paxyHKy KiieHTa rpoIoBux KOITiB/0aHKIBCBKUX METAJIB B
CyMi, JTOCTaTHIM Ui CIUIaTH TMOCTYT 332 KOMIUIEKCHE PO3paxyHKOBO-KacoBe oOciyroByBaHHS I[loTo4HOTO
paxyHKy y BianoBigHocTi 3 Tapudamu, bank mae npaBo He MPOBOJUTH BUAATKOBI omnepailii no [lotounomy
paxyHky KunienTa.

2.2.3.12. 3nilicHIOBaTH NMPUMYCOBE CIMCAaHHS (CTSATHEHHS) POIIOBUX KOLITIB/OAHKIBCHKUX METAiB 3
[Torounoro paxynky KiienTa y Bunaakax, nepe1o0ayeHuX Y4uHHUM 3aKOHOJABCTBOM Y KpaiHH.

2.2.4. Kaient mae npaBo:

2.2.4.1. Ins 37ificCHEHHST pO3paxyHKIB CaMOCTIIfHO oOMpaTH miaTixkHi iHCTpyMeHTH (KpiM KapTok) y
¢dopmax, BU3HAYCHUX YNHHUM 3aKOHOJAaBCTBOM.

2.24.2. CaMOCTIHHO pO3MOPSKATUCS TPOLIOBUMH  KOIITAMHU/OaHKIBCBKUMH ~METalaMH, IO
3HaXOAThcA Ha oro [loTouHOMY paxyHKyY, B MeKaX, BCTAHOBJICHUX YMHHUM 3aKOHO/IaBCTBOM.

2.2.4.3. 3asBIATH TIPETEH3II0 MPO HEAOCTady I'POIIOBUX KOIITIB/OAaHKIBCBKAX METATiB OTPHUMAaHUX B
kaci baHky, BUsIBIIEHY NIpH MepepaxyHKY I'POIIOBUX KOIITIB/ OAHKIBCBKMX METaJliB B MpHMilleHHI baHky 1 B
NPUCYTHOCTI MpecTaBHUKA baHKy.

2.2.4.4. BinknukaTv IJIaTDKHI 1HCTpYKWii, HamaHi 1o baHky, y mopsnky, BH3HAU€HOMY UYMHHHUM
3aKOHOJABCTBOM Y KpaiHHU.
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2.2.4.5. Jlopyyatu banky BunHATH Bija iMeHi banka, B iHTepecax Ta 3a paxyHOK KiieHTa, mpaBouuHH
IIOJI0 Omeparlii KymiBiIi/mpo1aKy/0OOMiHy 1HO3€MHOI BaTOTH/OaHKIBCHBKUX METaJliB, y BIIMOBIIHOCTI 3
BHMOTaMU YHHHOT'O 3aKOHO/1aBCTBA.

2.2.4.6. Hagatu banky npaBo 3iCHIOBATH 3a TpomioBi komTu KirieHTa KymiBiIrO 1HIIOI 1HO3eMHOL
BAIIOTH/IHIIOrO OaHKIBCHKOTO MeTany Ha MiKOaHKIBCbKOMY BAJIOTHOMY PUHKY YKpaiHu, sika(uid) Hamgaui
BUKOPUCTOBYBaTUMEThCst Bankom 11st 0OMiny Ha moTpiOHy KitieHTy iHO3eMHy BalroTy/0aHKIBCHKUI MeTall Ha
MiKHapOJIHUX BaJIIOTHUX PHUHKAaX, NUIAXOM HaJaHHA 10 banky 3asBu Tpo KymiBIHO/OOMiH 1HO3EMHOL
BaTIIOTH/O0AHKIBCHKOTO METAIY.

2.2.4.7. Hanatu banky npaBo 37ilicHIOBaTH OOMIH 1HO3€MHOI BaTroTH/0aHKiBChKOro Metany Kiienra Ha
1HIIY 1HO3eMHY BalOTy/0aHKIBCbKHI MeTal Ha MIKHAPOJHUX BAIIOTHUX PHHKAX, 3 MOAAIBIIUM IPOJAKEM
1HO3eMHO1 BalrOTH/O0AHKIBCHKOTO METaly, OTPUMaHoi(oro) Big oOMiHY, Ha MiKOaHKIBCBKOMY BaTIOTHOMY
puHKY VYKpaiHM 3a TpHBHI, LUIAXOM HajaHHA A0 banky 3asgBu 1npo oOoOMiH/Mpojgak 1HO3EMHOT
BaTIIOTH/O0AHKIBCHKOTO METAIY.

2.2.4.8. Hagatu mipaBo po3nopspkatuch [lOTOYHMM paxyHKOM TpeTiii 0co0i MuisixoM ohOopMIICHHS
noBipeHocTi y baHky, HOTapianbHO 3aBipeHOi JOBipeHOCTI ab0 1HIIOT JOBIPEHOCTI, LIO0 MIATBEPKYE
MOBHOB)KEHHS TaKOI TPEThOI 0COOM BIIMOBITHO 10 3aKOHONABCTBa YKpainu. OQopMmieHHsS JOBIPEHOCTI Y
banky 3nificHIOETBCS 3rimHO (OpMH Ta TpaBUI OPOPMIICHHS 3aTBEPPKEHUX BHYTPINIHIMH JOKYMEHTaMH
bauky.

2.2.4.9. Hanatu mpaBo po3nopsipkatucs 3anumkaMu Ha [IoToyHOMY paxyHKY Ha BUMaJIOK CBOET CMEPTI,
3pOOUBIIH 3aMOBIJAIEHE POMOPSIIKEHHS.

2.3. OCOBJIMBOCTI 3JIMCHEHHSI PETYJIIPHUX ILIATEXIB

2.3.1 KnienT mMae npaBo nopyuuTu banky camoctiiiHo, 0e3 HaJaHHS OKPEeMHX IUIATIKHHUX 1HCTPYKIH
Kuienra, 3aiiicHIOBaTH NIepepaxyBaHHs IPOMIOBHUX KOIITIB 3 [IOTOYHOTO paxyHKy Ha Oyb-sIKUH iHIINI paxyHOK
BiIKpUTHI B baHKy, K10 11e nependadeHo ymoBamu [Ipoaykry Ta/abo ymMOBaMu JIOTOBOPY Ta/ab0 yMOBaMU
Tapuduum mmanom Ta/abo Tapudamu, Ha MmiACTaBi PO3MOPSKEHHS HA 3MIMCHEHHS IUIATOKHHUX OTepariii
OB ’SI3aHUX MK COOOI0 CHUIBHUMH O3HakaMM Y NEeBHMM mepion wacy (mami — Perymsaphi mumartexi),
odopmiieHoro 3a Gopmoro 3aTBepkeHor0 bankoM (manmi — Po3nopsiakeHHs), sike € HEB1I €MHOIO YaCTHHOIO
Horosopy.

2.3.2 PozmnopsipkeHHS] TOBUHHO MICTUTH HAcTYNHY iHpopMariro: HoMmep [ToTouHoro paxyHky 3 sKOTO
3MIHCHIOBATUMYTBCSl TIepepaxyBaHHs, HOMEp pPAaxXyHKY Ha SKHUH 3AiHCHIOBAaTHMYTbCS 3apaxyBaHHS, 1ara
nepepaxyBaHHs, pO3Mip MepepaxyBaHHS.

2.3.3 bank Bukonye PosnopspkeHHs B Mexax 3aiMiKy komTiB Ha [lorouHoMy paxyHky KiienTta Ha
MOMEHT 3/1IiCHEHHS TaKoi onepariii.

2.3.4 Bask 3IilCHIOE TIepepaxyBaHHs TPOLIOBUX KOINTIB Y BaJIOTI PaxyHKY Ha SKHHA 3I1HCHIOETHCS
3apaxyBaHHSI.

2.3.5 Ipwm BigcyTHOCTI/HEeqOCTaTHOCTI KOTiB Ha [ToTouHOMY paxyHky KitieHTa B 00Cs131 JOCTaTHHOMY
JUIs BUKOHaHHS Po3mops/pkeHHS Ha KiHEIb ONepaliifHOro JIHS JaTH NepepaxyBaHHS TPOIIOBUX KOIITIB,
BUKOHaHHs Po3nopsykenHs: baHkoM He 3/11HCHIOEThCS.

2.3.6 Y pasi HeoOXiTHOCTI IpUNTUHEHHs BUKOHaHHs bankom Po3nopsmkenns, Kiient, He mi3Himne Hix
3a 1 (oguH) OnepauifHUi 1€Hb 0 JaTH NPUNUHEHHS, Hajae 10 baHKy HaneXKHUM YMHOM O(QOpMIIEHY 3asBY
PO MPUIMHEHHSI BUKOHAHHS PETYJISPHUX IJIATEXKIB (J1ani — 3asiBa) 13 3a3HaYeHHSIM J1aTH, 3 iK0i baHk nmpunuxse
BUKOHaHHs Po3nopsmkenHs. 3asBa, mo O0yna Hagana Kitientom 10 banky 3 mopyIieHHsM BU3HAYEHOTO CTPOKY,
Bbankom He BUKOHY€EThCS Ta oBepTaeTbest KimieHTy 6€3 BUKOHAHHS.

2.3.7 baHk NnpUNuHsA€e BUKOHAHHS PErYJIApHUX IUIATEXIB 3a PO3MOpAKEHHAM 3 JaTH, sIKa 3a3Ha4YeHa y
3asiBi.

2.3.8 ;11 MOHOBJICHHS 3/1IHCHEHHS TIepepaxyBaHHs TpooBux KomTiB 3 [ToTouHoTo paxyHky, KmieHT
nogae HoBe Po3nopsmkeHHs.
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2.3.9 V pa3si, gAKMo Jata BUKOHAHHS Po3nops/pkeHHS NpHNagae Ha TaKUH MicAllb, Y SKOMY HEMae
BIJIMOBITHOTO YKcia, Take Po3nopsimkeHHs BUKOHYEThCsi baHkoM B octanHi# OniepalriiiHuii 1€Hb ITbOTO MiCSIIS.

2.3.10 V pas3i, sKkmo gata BUKOHaHHs Po3mopsipKeHHs MpuUIiaiae Ha BUXITHUNA a00 CBATKOBHH JICHD,
take PosmopsmkeHHs BUKOHYeThCs bankom y OmneparmiiiHuii 1eHb, HACTYMHHH 3a TaKUM BHXITHUM a0o
CBATKOBUM JHEM.

2.4.YMOBU BIIKPUTTA TA OBCJIYI'OBYBAHHS CIIEIIAJIBHOT'O PAXYHKY

2.4.1. bank BigkpuBae CriemianbHUN pPaxyHOK Yy HaIllOHAJbHIN/IHO3eMHIM BaoTax/ OaHKIBCHKUX
MeTanax, micus HaganHsa Jleknapantom/JloBipeHoro ocoboro JlekimapaHTa BCiX HEOOXITHHX TOKYMEHTIB JJIs
npoBeeHHS ineHTudikanii, Bepudikarii Ta BuBueHHs Jleknapanrta//loBipenoi ocobu JlekmapaHTa BilOBIIHO
JI0 BUMOT YMHHOTO 3aKOHOJIaBCTBa YKpaiHu Ta 1ux [IpaBwii, JOKyMeHTIB Ta/abo BigoMOCTeH, sSKi HEOOX1aH1
baHky juisi BUKOHaHHS BHMOTI 3aKOHOJIAaBCTBA, SIKE PETYJIIO€ BIMHOCHMHU y cdepi 3amoliraHHs Jieramizamii
(BiIMHBaHHSI) JOXOJIB OJCPXKAHUX 3JIOYMHHUM MUISXOM, (DIHAHCYBAaHHIO Tepopu3My Ta (iHaHCYBaHHIO
PO3MOBCIOKEHHS 30p0i MacOBOT0 3HUIICHHS.

2.4.2. Bigkputts CrieniaibHOTO paxyHKY BiIOYBa€eThcs y IeHb oTpuMaHHs Bia [exnapanrta/JloBipenoi
ocobu JlexnapaHTa BCiX HEOOX1IHUX JOKYMEHTIB, B TOMY YHCIIi 3alIOBHEHHUX Ta MiAMUCAHUX aHKETH 1 3asBH,
(bopMH SKHX 3aTBEpAKEHO HOPMATUBHO-TIPaBOBUM akToM HamioHaneHOro 6aHKy YKpaiHu 00 BIAKPUTTS Ta
BesieHHs1 CremiaabHUX paxyHKIB, MiANMKACAHOI 3asBU-AOTOBOPY Ta iAeHTHIKalii, Bepudikamii Ta BUBUCHHS
HexnapanTa/JloBipeHoi ocoou Jleknapanra.

2.4.3. Ilepenik onepaniii 3a CremiaabHIM PaxyHKOM Ta MOPSIOK iX TPOBEIEHHS PETYIIOETHCS YAHHUM
3aKOHOJIaBCTBOM Y KpaiHU.

2.4.4. Ha CneuianbHUi paxyHOK 3apaxOBYIOThCSI KOIITH Y TOTIBKOBiM ¢opMmi B HalllOHANbHIN Ta
iHO3eMHUX BamoTax abo y OaHKIBCBKMX MeTanax 3 (iI3MYHOI0 TMOCTaBKOw. baHk, Ha mifcTaBi
iH(popMarii/BiToMocTel/ TOKyMeHTiB, oTpuManuXx Big Jexnapanta/JloBipenoi ocobu JlexknapanTa/3 odimiitaux,
Ha/IIHHUX Ta IHIIMX JDKEPell, 3’ ICOBYE JKepesia NOXOHKEHHS IUX KOIITIB.

2.4.5. Y BuUmajKy SKIIO JHKEPEIOM IMOXOKEHHs KOWITIB, 3apaxoBaHuX Ha CrnemianbHUA paxXyHOK €
KpaiHa, [0 HAJIEXKUTH JI0 MEpeNIiKy JAep:KaB-arpecopiB BU3HAUEHOI0 YNHHUM 3aKOHOJIaBCTBOM YKpaiHu, bank
nosepTae JlexnapaHty KomTu/OaHKIBCHKI MeTanu 3apaxoBaHi Ha CrerianbHuil paxyHok, a CrnemiaabHuUN
pPaxyHOK 3aKpHBA€ETHCSI.

2.4.6. [TlporsiroMm mepiogy OJHOPA30BOTO  (CHEMiabHOTO) JTOOPOBUILHOTO  JEKJIapyBaHHS,
BCTAaHOBJIEHOTO 3aKOHOJABCTBOM YKpaiHU JI03BOJISIETHCS OJHOPA30Be MOMOBHEHHs CreliaabHOro PaxyHKY.
[TortoBHeHHs1 CrieniaabHOTO paxyHKY 3/11HCHIOEThCS Y TOPAJKY Ta 3 JOTPUMAHHIM BUMOT Iiepei0aueHuX [IMMH
[TpaBunaMu npu NepBUHHOMY BHECEHHI KOIITIB Ha CreriaJbHUM paxyHOK.

2.4.7. Komrru 31 CrieniaJIsHOTO paxyHKy MOXYTh OyTH BHJaHi TOTIBKOIO ab0 mepepaxoBaHi Ha 1HIIWH
paxyHoK JlekiapaHTa BIIKpUTOro B Oy/Ib-IKOMY OaHKy YKpaiHH.

2.4.8. Ilnara 3a nociayru, CIulauyyeThesl y HalllOHAJIbHIN BalIOT1, B po3Mmipi 3riiHo TapudHoro niaHy, Ha
yMoBax skoro BiAkputo CreniagbHUI paxyHOK, IO [JiI0OTh HAa MOMEHT IPOBEIEHHS ONepauiil HUIIXOM
BHECEHHS TOTIBKHU uepe3 Kacy baHky.

2.4.9. lloBinku Ta Bunucku 3a CrenialbHUM paXyHKOM HaJaroTbcsd baHKoM mpu Oe3nocepeaHboMy
3BepHeHH1 JleknapanTa//loBipeHoi ocobu Jleknmapanta a0 BiaauieHHs baHky y mamepoBomy BHUIJIsiii abo B
€JIEKTPOHHOMY BHIJIAI NIISXOM HAIIPaBJICHHS Ha €JIEKTPOHHY IOIITY, 3a3HadyeHy JlexmapanTtom min vac
BIIKpUTTS CreniaJbHOr0 paxXyHKy Hicist oriaTé [lekimapanTom BapTOCTi TaKuX Mociyr 3rifiHo Tapudis banky.

2.4.10. CreuianbHUM paxyHOK 3aKpUBA€ThCS y MOASAKY mnependaueHoMmy numu IlpaBunamu, ane He
Mi3HINIE JHS 3aKiHYeHHs TMepiolly OJHOPa30BOro (CHemialibHOTO) JO0OpOBIIBHOTO  JEKJIApyBaHHS,
BCTaHOBJICHOT'O 3aKOHOJIAaBCTBOM Y KpaiHH.

2.4.11. Y Bunaaky, sxmo [Jexnapant//loBipena ocoba JleknapanTa He 3BepHYBCs 10 BigaiieHHs baHky
110,10 3aKpuTTs CrieniaibHOTO PaxXyHKY 3a OJIMH OIEpaIliiHui JeHb 10 THS 3aKIHYEHHS TIEP10Iy OJTHOPA30BOTO
(crieniaabHOTO) JTOOPOBUIBHOTO JIEKJIapyBaHHS, BCTAHOBJIEHOIO 3aKOHOJIABCTBOM YKpaiHu, baHk 3akpuBae
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CrieniaJibHUM paxyHOK, a 3ajJMIIOK TPOIIOBHUX KOIITIB/OAHKIBCBKUX METAJiB IEpepaxoBy€e Ha 1HIIHM,
BU3HadYeHui JlexnapanTtom y J[oroBopi paxyHOK.

2.4.12. JleknapaHT MOXe€ 3MIHHTH IIUJIb BHKOpUCTaHHS CIeNiaJbHOTO pPAaXyHKY Ta 1HIIIIOBaTH
00CITyroByBaHHsS I[bOTO PaxyHKy sk [loroyHoro paxyHky, 3a ymMoBu mojaHHs HuUM/ JlOBipeHOIO 0C000r0
JexnapanTa 10 BiagiienHs banky y marnepoBoMy BUIIISI 3aBH, CKJIaIEHOI B JOBUIBHIN (OpMI, PO 3MIiHY LiTi
BuKopucTanHs CreniaabHOro paxyHky. Ha mizcrasi momanoi 3asBu, J{orToBip 3rifHO SIKOTO OYJIO BiIKPHTO
CrnemianbHUl paxyHOK BBaXKa€ThCS poO3ipBaHWMM, a MK bankoMm Ta JlekimapaHTOM YKJIaJa€ThCsl JTOTOBIp
0aHKIBCHKOT'O PaXxyHKY.

PO3J1JI 3. OBCJIYI'OBYBAHHS KAPTKOBUX PAXYHKIB
3.1. IPABA TA OBOB’SI3KU CTOPIH
3.1.1. bank 3000B’sA3aHUIi:

3.1.1.1. Ilicna mpomeneHHs imeHntudikamii KiieHta Ta 3a yMOBH BiACYTHOCTI 3ayBa)K€Hb MO0
OTPUMAaHUX MIATBEPAHUX NOKyMeHTIB Biakputu Kmienty KaprkoBuii paxyHok/CyOpaxyHOK Ta 30iHCHIOBaTH
omnepauii 32 KapTkoBUM paxyHKOM 3TiJJHO 3 BUMOTaMH YMHHOTO 3aKOHO/IaBCTBA Y KpaiHU, BUKOPUCTOBYBATHU Yy
cBoiii 00x;ikoBiM cuctemi okpemi CyOpaxyHkH, 10 mignopsikoBaHi KapTkoBoMy paxyHKy Ta € Horo
CKJIaJOBUMHU YaCTUHAMHM, JUIs 3a0e3MeUeHHs OKpeMoro o0iiky onepariii 3a koxHoro Kaptkoro. IToBinomnstu
KnienTa npo Binkputts CyOpaxyHKiB HUIIXOM HajcuianHs [loBigoMIeHb.

3.1.1.2. Bunasaru Kiienty y kopuctyBaHHs 3amoBieHi HUM Kaptku (B T.4. nursxom nepenadi Kaprku
npencraBuuky Komienrta, sikuii gie Ha mifgcTaBi JOBipeHOCTI, o BuaaHa KiieHTOM Ta mocBigueHa Yy
BCTAaHOBJICHOMY 3aKOHOJABCTBOM TOPSIKY) Ta 3J1HCHIOBATM KOMILJIEKCHEe oOciayroByBaHHs KiiieHta 3a
KaptroBum paxynkom/CyOpaxyHkamu micis cruiatu Kiientom Baprocti npuadanux [Iponykris/Ilakeris.

3.1.1.3. 3abe3neuyBaTtu MpoBeICHHS Mepekas3y 3a 4ornomMoror KapTku Ta BUKOHAHHS 1HITNX PO3PAXyHKIB
y CTPOKH, BCTAaHOBJICHI 3aKOHO/IAaBCTBOM YKpaiHH, Ta BIAOBIAHO 0 MpaBwil [IMaTiKHUX cHUCTEM.

3.1.1.4. TloBinomisitu KitienTa mpo 37iiicHeH1 onepartii 3 BUKOpUcTaHHsM KapTok ogHUM 13 c1oco0iB:

- nuisixoM HajaHHs Kiienty Bunucok 3a KaptkoBum paxynkoM/CyOpaxyHKaMH 3a KOKEH MiCSILb
npu BiAnoBigHOMY 3BepHeHHI KiienTa 1o banky;

- IUIIXOM HAJCWJIAHHS Yy MOOUIBHOMY JOJAaTKy, BCTAaHOBJIEHOMY Ha MOOUIBHOMY HPUCTPOL
Kiienta, PUSH - moBimomiieHHs TIpo orepaitito, o Oyia 3a1iCHeHa, SKIO Ha MOMEHT 3/IIMCHEHHSI omeparii
KiienT 3apeectpoBanuii y MOOUIBHOMY A0AaTKy Ta 3acid MoOUIbHOro 3B’s3Ky KiieHTa miagkiarodueHud 110
Mmepexi [HTepHer;

- nuaxoMm HaacunanHs [losimomnens Ha Homep moOinpHOTO Tenedony (abo Ha iHIIMIT HOMEp
tenedoHy, 3a3HaueHuil KiieHTom nomatkoBo y 3asBi-moroBopi abo moBigomieHuil baHky oxpemoro
UCbMOBOIO 3a51BOI0) B MeXax nmpuadanoro kiaientoM [Ipoaykry SMS-banking, sikio oOcsr oneparii piBHUI
abo mepeBuIlye BcTraHoBieHn bankoMm MiHiManbHuii 00csT oneparlii s Hajcwiands [loBigomiens Ta Ha
MOMEHT 3JilicHeHHs omepalii KiieHT He 3apeecTpoBaHMi y MOOUIBHOMY J0/aTKy a0o 3acid MOOLIBHOTO
3B 3Ky KirieHTa He miakitoueHuii 10 Mepexi [HTepHerT;

- y IHIIMH cnoci6, 3armponoHoBaHui baHkoM.

3.1.1.5. Ha Bumory KiieHTa, ane He JacTiiie 0JJHOTO pa3y Ha MicCsIlb, BIAMOBITHO 10 3aKOHY YKpaiHU
«IIpo croxrBYe KpeTUTYBAHHS» Ta y MOPSAKY Bu3HaueHoMY B banky, nosinomatu KinienTy iHpopmariito npo
MOTOYHUN po3Mmip 3a0oproBaHocTi 3a Jlimitom [Jo3BoneHoro oBepapadty, po3mip cymu Jlimity Jlo3BoI€HOTO
oBepapadTy, moBepHyToi banky, HamaBaTu BunMcKy 3 KaptkoBoro paxyHky/CyOpaxyHKY IIOJIO TTOTaIIeHHS
3a00proBaHOCTi, 30KpeMa 1HpopMaIlito Mpo miaTexi 3a JIoroBopoM, siKi CrIadyeHi, siki HAJIEeKUTh CIUIATUTH,
JlaTy CIUIaTH, a TAKOX 1HIY iH(opMaIlito, HaJJaHHA SKO1 epe10ayeHo YNHHUM 3aKOHOJJaBCTBOM Y KpaiHH.

3.1.1.6. IlpuiiMati Ha BU3HaueHUX mUMHU [IpaBuinammu ymoBax moOBiTOMIIEHHS Bin [lepkaTeniB momo
Brpatn Kaprokx Tta/abo momo TumuacoBoro mnpunuHeHHs aii Kaprok Ta 3a0e3smeuyBatu broxyBanHs
BianoBiaHuX Kaprok ynpoaosix 1-i (0Hi€T) roIMHN 3 MOMEHTY OTPUMAaHHS TaKuX MoBigoMieHs. [Ipuiimatu Ha
BU3HaUeHUX nuMu [IpaBunamu ymoBax moBigoMieHHs Bif JlepkaTeniB 11010 BiTHOBJICHHS Jii 3a0I0KOBaHUX
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Kaptok ta 3a6e3neuyBaru Po36nokyBanns BignoBiqHux KapTtok ymponosxk 1-1 (oaHi€i) TOAMHU 3 MOMEHTY
OTPUMAaHHS TaKUX MMOBIJOMJICHb.

3.1.1.7. TadopmyBatu Kiienta mpo 3MiHM po3MipiB ABTOpH3aIliiHUX JIMITIB 3a KapTkoro muisxom
PO3MillleHHs BIANOBIAHOI 1H(OpMAaIli y 3araabHOJIOCTYITHUX MICIIX B omnepariiHux 3ayiax banky, Ha Caiirti
banky.

3.1.1.8 Indopmysaru KitieHTiB po Air04i MPOTrpaMu JOSIBHOCTI, aKI[ii{HI POMO3UIIil, MADKETUHTOBI Ta
1HIII 3aX0/IM TOIIO (Z1a1i — MapKeTHHTOBI 3aX0/11), 1110 MPOBOATHECSA B BaHKY B T.4. 13 3a1y4e€HHSM TPETiX 0OCi0,
NUISIXOM PO3MIIIEHHSI TeMaTH4yHOi iHdopmarlii y BiamoBigHOMY po3aun Ha odimiitHomy caiiti banky. [lpu
poMy, baHk 3anuiae 3a co0oro mpaBo 0OpaHHA cr1oco0y Ta YMOB IpU€EIHAHHS KIIi€HTIB baHKy /10 oroyomeHnux
MapKeTHHTOBUX 3aXO0/iB, B T.4., aJIe HE OOMEXYIOUUCH, MUISIXOM:

- 3/IIiCHEeHHS IepeHanpanieHHs KitieHTa 3a BiMOBIJHUM MTOCHJIAHHIM Ha IHTEPHET-CTOPIHITI
[Ipomno3uitii;

-BBeacHHs nqanux Kiientom (I1IB, inenTudikamiitamii Koj, TOIIO);

- HanpasieHHs SMS-nioBigomienHst KitieHTOM BU3HAUYEHOTO 3MICTY;

- B IHIINH CHIOCIO 110 HE CYIEepeYrTh BUMOTaM YUHHOTO 3aKOHOIABCTBAa Y KpaiHHU.

3.1.1.9. V pa3i orpumanss Bix KirieHTa mucbMoBOi BigMOBH BiJ KopuctyBaHHs JlimiTom J{o3BoseHOTO
oBepapadry, nporsrom 7 (cemm) OnepamifHUX THIB 3 JaTH OTPUMaHHS TaKOl BIJIMOBU Ta TIOTAIICHHS
KpPEJAUTHOI 3a00pTrOBaHOCTI y MOBHOMY 00cs131 3akputH JlimiT Jlo3BoneHoro oBepapadry 3a CyOpaxyHKOM.

3.1.1.10. 3piiicHioBaTH HapaxyBaHHS Ta BHUIUIATy IPOLEHTIB Ha 3aJMUIOK KowTiB Ha KapTkoBomy
paxyHky/CyOpaxyHky KiieHTa, a TakoX HapaxyBaHHS NpOLIEHTIB 3a KopucrtyBaHHiS Kpeautom y dopmi
Jlo3BosieHoro oBepapadTy B NOPSIKY, BU3HaYueHoMY IiuMHu [IpaBunamu.

3.1.1.11. 3a6e3neuntn Kimienty moxnmBicte noctymy a0 Cucremu JBO B Mexax nmpuabaHOTO HUM
[poxykry (MobinsHoro 6ankinry/IHTepHET-0aHKIHTY) 32 YMOBH YCIIIIHOI HOTO peecTparii sk KopucTyBadya
Cucremu /JIBO, 3niiicHioBaTH ioro obciayroByBanHs uepe3 Cuctemy [1BO y nopsaky, BU3HAYEHOMY LIUMHU
[TpaBumamu.

3.1.1.12. Hanexnum uuHOM 30epiratu ictopito oOMiHy iHpopmariero B Cucremi JIBO 3 meroro
NIATBEP/KEHHS] BUKOHAHUX KOpUCTyBaueM Ta baHkoM Jiii B Takiii cucTeMl NpU HaJaHHI BiAMOBIIHUX
JTUCTAaHIIMHUX TTOCIYT B Mexkax npuadanoro Kmenrom [Ipoaykry.

3.1.1.13. Haacunaru IloBimomnenns, mo wmictate OTP-naponi Ha Homep mobinmpHOTO TenedoHy y
BUIAJIKAX, Nepe0adeHnx (yHKIIOHANIBHICTIO BiANOBIAHOTO [IpoaykTy Ta npaBuinamu I1naTikKHUX cUCTEM.

3.1.1.14. ITpuitmMaT 10 BUKOHAHHS ENEKTpOHHI TOKyMEHTH, B T.4. ENEeKTpOHHI MiaTiXHi IHCTPYKIII,
Hagicnani Kmientom 3acobamu Cucremu [IBO BigmoBimHo n0 BuUMOTr mux [IpaBuia Ta BHUMOT YHMHHOTO
3aKOHO/IABCTBA Y KpaiHHU.

3.1.1.15. V pasi orpumansas Bix Kiienta iHdopmarii (miceMoBoi abo yCHOI 3a TelnegOHHUM
3BEPHEHHSM) 1110710 KoMIipomMeTallii OcoOucToro napois, BUSBICHHS HEHAJIEKHOT IJIATKHOI orepariii, cipooun
HECaHKIIIOHOBAHOTO JIOCTYyNy 10 KomTiB Ha KapTtkoBomy paxyHky/CyOpaxyHky, mojao Btpatu Homepa
MOOiIbHOTO TeneoHy, Ha AKkui 3aiiicHioeTsest BinnpasiaeHHs OTP-maponiB, ympomoBX OjHI€l TOJUHH
NPUIMHUATU ToAaibiie obciyroByBanHs KiieHta B Mekax BiamoBigHoro IlpoaykTy nuisixom OJOKyBaHHS
o6ikoBoro 3anucy kopuctyBada B Cuctemi J1bO.

3.1.1.16. V pasi posipBanHs ykiaaeHoro JloroBopy moBepHyTH KITieHTy 3aJMIIOK KOMITIB Ha
KapTkoBomy paxynky (Bcima CyOpaxyHkamu KapTkoBoro paxyHky) roTiBKoro uepe3 kacy banky abo nuisxom
iX mepekasy 3a pEeKBI3UTaMM, BH3HAYCHMMHM Y BiANoBiAHINA 3asBi KiieHTa mpo 3akpHUTTS BiANOBIIHOTO
CyOpaxynky/KapTtkoBoro paxyHky. Ilpm 1mpomy bank 3xilicHIOE Take NOBEPHEHHS 3 ypaXyBaHHSAM
0COOJIMBOCTEH 1 CTPOKIB, BU3HAUEHUX MU [IpaBunamu.

3.1.2. KnieHT 3000B’s13aHuIii:

3.1.2.1. CnnauyBaru banky cymu Bcix onepariiif, iHinioBaHuX 13 3acTrocyBaHHsIM KapTku Ta/abo iHIIMX
IUIaTDKHUX 1HCTpyMeHTiB, Komicii, JlonaTkoBuX BUTpaT, mTpadHUX CaHKIHN Ta 1HIIMX IJIaTEXIiB, SKI CTAIN
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HaCIiAKOM a00 BHHUKIIM y 3B’SI3Ky 3 BUKOpUCTaHHSAM KapTok, Ha ymMoBax ykiaaeHoro Jloropopy, 30Kkpema, B
po3Mipax Ta CTpOKax, BCTaHOBJIeHUX TapupHuMH ruiaHamu Ta [IporpamMamu KpeauTyBaHHS.

3.1.2.2. V pa3i BuankHeHHs HecankiiioHoBaHO1 3a00proBaHOCTI MOTaCUTH TaKy 3a00pTOBaHICTh B JICHb
il BUHMKHEHHS IUIAXOM TONOBHeHHs BianmoBigHoro CyOpaxyHky. bank indopmye Kiienta npo dakr
BUHUKHEHHs HecankiioHoBanoi 3a0oproBanocti 3a CyOpaxyHkoM KiieHTa He mMi3HIIIE HACTYITHOTO
OnepariitHoro nus Bix haktuaHOro ii BuHUKHEHHS 32 CyOpaxyHKOM.

3.1.2.3. Tloramaru 3aboprosanicth 3a JlimiTom [lo3BosieHoro oBepapadTy, y TOMY YHCIH Yy CyMi
MiHiManbHUX MJATEXIB, Ta 3a HApaXOBaHMMM IPOLIEHTAaMH 3a KopucTyBaHHs Jlimitrom Jlo3BosieHOTO
oBepapadTy, B po3Mipax Ta y CTpOKH, 1110 BU3HAUEH] yKJIaaeHuM /loroBopom, y ToMy 4mcii, myHkramu 3.3, 3.4.
mux [IpaBun, 3asBoro-noroBopoM, IIporpamoro kpeauryBanus, rpadikom 3menmieHHs Jlimity Jlo3BoneHnoro
oBepapadTy (Akmo Takuii rpadik nependauennii oopanoro [Iporpamoro KpenuTyBaHH:).

3.1.2.4. He mi3Hime ocTaHHbOrO JHs CTpoKy Aii Jlimity Jlo3BoneHoro oBepapadTy, BU3HAUYEHOTO Y
3asBi-10rOBOPI, MOTACUTH YCIO ICHYIOUY CTAaHOM Ha IIeH JIeHb 3a00proBaHicTh 3a Jo3BosIeHUM oBepapadToM Ta
3a HapaXxOBaHMMH IPOLIEHTaM 3a KopucTyBaHHs JlimiToM Jlo3BosieHOrO OBepapadTy.

3.1.2.5. Iloracutu y moBHOMY 00Cs31 YCIO icHyI04y 3aboproBanicTh 3a JloroBopoM (HecaHnkiiioHoBany
3aboproBanicTh, 3a00oproBanicts 3a Jlimitom [lo3BoneHoro oBepapadTy, 3a HapaXOBaHUMH IPOLEHTAMH 3a
KopucTyBaHHs HecankiionoBanoro 3aboprosanictio/Jlimitom Jlo3Bonenoro osepapadty, Komiciero 3a Hagani
MOCITYTH, a TaKoX TpadHi caHKIil (1meHi, mTpadu) 3a MPOCTPOUYCHHS] BUKOHAHHS IIUX 3000B’s3aHb) Yy pasi
3akputTs CyOpaxyHky/KapTkoBoro paxyHky Ta y BUMajgkax posipBaHHs [loroBopy. Y BuIaakax, KOJH
posipBanHs JloroBopy Bumaraetbcsi bankom, 3000B’43aHHsI, nependaueHe UM IMyHKTOM [IpaBuil, MOBHHHO
Oyt BukoHane Kiientom npotsrom 30-Tu (TpHILATH) KaJIeHIAPHUX JHIB 3 MOMEHTY oTpuMaHHs KiieHTom
BiJl baHKy BiAMOBIIHOT MICHMOBOT BUMOTH.

3.1.2.6. Y pa3i npunuHeHHs ctpoky naii Jlimity /lo3Bosienoro oBepapadTy 3a iHiuniatuBoro Kiienrta
(B1AIMOBH BiJl KOPUCTYBaHHS BiAMOBIAHUM KpeAUTHUM [IpoykTOM), Ta Y IHIIUX BUTIAAKAX TPUITHHEHHS CTPOKY
nii Jlimity Jlo3BoseHoro osepapadty, nependaueHux uumu IlpaBuinaMu, 10CTPOKOBO MOracUTH Y HOBHOMY
o0cs3i ycro icHyrouy 3aboprosaHicTs 3a Jlimitrom J[o3BoseHoro oBepapadTy, HapaxOBaHUMH MPOICHTAMH 3a
kopuctyBaHHs JlimitoM Jlo3BosieHOro oBepapadTy, KOMICiiMU Ta mTpadamMu Ha JE€Hb MOJAaHHS B1IMOBIIHOI
UCbMOBOI 3asBH PO BIIMOBY Bij KopHucTyBaHHs JlimiToM Jlo3BosieHOTO OBEpApadTy.

3.1.2.7. Ha Bumory banky HagaBaTu BCi JOKYMEHTH, HEOOXI1IHI U KOHTPOJIIO 32 MOBEpHEHHAM JIiMiTy
Jlo3BosieHoro oBepApadTy.

3.1.2.8. 306epiratu Kaptky Ta iHdopmarito, sika Jae 3MOr'y KOPUCTYyBaTHCS Heo (y TOMY 4YHCII,
pexsizuth, kogu CVV2/CVC2, I1IH-kon, OTP-napoui), a Takox 1HGOpMaIIito 3 aBTEHTH(IKaLlli KOpUCTyBaya
Cucremun JIBO (iM’s kopucrtyBaua, OcoOMCTHMII Mapoib), Ta PO3rOJOLICHHS SIKOI MOXE INPU3BECTH 0
¢inancoBux BTpat KiienTa ta/abo banka, y HenocTynmHoMy AJsl iHIIKX OCi0 Micli.

3.1.2.9. Bukonysaru nii mono reneparii [1IH-koxy nns Axtusanii KapTku y nmopsiaky Ta y BUMagKax,
BU3HaYeHuX baHkoM Ta moBigoMieHux npu Bugaui Kaprku.

3.1.2.10.HagaBatn [lomatkoBy kapTkKy Tinbku Tid JloBipeHiit ocoOi, Ha iM’s SKOi €MITOBaHa Taka
KapTka, o3naiiomutu ii 3 npaBuiamu KkopuctyBanHs KapTkoro Ta iHmmmu ymoBamu nux [IpaBui, He nomyckaTtu
BUKOpHCTaHHA KapTok iHIIMMU oco6amu, y TOMY YHCII1 3a T0BIPEHICTIO, KpiM J[0JaTKOBUX KapTOK, EMITOBAaHUX
st JloBipeHux ocio.

3.1.2.11. Heraiino indopmysaru bank npo ¢akt Brparu Kaptku ta/abo Homepa mo6ibHOrO TEnepony
Ta/ab0 y BHINAJKaX BHUSIBJIEHHS HECAHKIIIOHOBAHOTO JIOCTYILYy, CIPOO JOCTYIy CTOPOHHIMH OcCO0aMu [0
KaptkoBoro paxynky/CybOpaxyHky, KapTku, y nmopsnky, BuzHadueHoMmy numu IlpaBunamu. He nepenaBatu
MoOinpHUH TenedoH (Bianosinny SIM-kapry), skum Binnosigae Homep MmoOu1bHOTO TEnedony, Ta iHhopMallito
po HOTo MiCLIe3HAXOKEHHS TPETIM 0co0aMm.

3.1.2.12. JlorpumyBatuch mpaBui 6e3neku kopuctyBanHs [Ipoaykramu, mo 3a6e3neuyioTs JOCTYIl 10
Cucremu JIbO, Bu3Hauenux mumu llpaBuiamu, He po3rojomryBaTd iH(OpMAIlil0, M0 HaJae MOXKIHMBICTH
kopuctyBaHHs TakuMu [Iponykramu (MoOiibHUM GaHKIHTOM/IHTEpHET-0aHKIHIOM); y BUIAJKaX BHSBJICHHSA
HECaHKI[I0HOBAHOT'O JIOCTYIY / Cpo0 AOCTYIy CTOpOHHIMH ocobamu a0 kowTiB Kiienrta 3acobamu Cuctemu

51



JBO, neraitno npunuautu podoty B Cucremi J{bO Ta moBigomuTH npo 1e bank y mopsaxky BU3Ha4€HOMY [IUMH
[IpaBunamu.
3.1.2.13. Tlicns Brpatu/3aminu Homepy MoOinpHOTO TenedoHy 0COOMCTO 3BEpPHYTHCH A0 baHKy i3
3as1B010 Mpo Brpary/3miny Homepy moGinsHOTO Tenedony. Y pa3i HeMOXJIMBOCTI BiIBiAaTH BiaijieHHS baHky,
KiienT noBuHeH cioBictuTH 1po 1e bank 3a teneponamu Konrtakr-tienTpy banky mist 6;10KyBaHHs 0071iKOBOTO
3anucy kopuctyBauda B Cuctemi JIBO Ta/abo myis BHEceHHs 3MiH 0 HanamrtyBanb y SMS-banking. Ctoponu
MOTO/DKYIOThCS, 10 3BepHeHHs Kiienta mo banky i3 3asBoto mpo 3Miny Homepy MoOinpHOro TenedoHy
BB)KAETHCS HAJIC)KHUM TTOBITOMJICHHSAM Tpo 3MiHy Homepa moOinbHOTO TenedoHy Ta He moTpedye BHECEHHS
CtopoHamu BIAMIOBITHUX 3MiH JI0 3asBH-I0TOBOPY.
3.1.2.14. OrpumyBartu Bunucku 3a Kaptkosum paxynkom/CyOpaxyHkamu miomicsis He mizHimie 10-ro
yuciaa Micsals, 3a MicsleM, y sSKoMy 3ailicHioBanucsa omeparii 3a KaptkoBum paxynkom /CyOpaxyHKamH,
HUIIXOM oco0ucToro 3BepHeHHs 10 banky abo wuyepe3 ynoBHOBakeHoro KiieHToM mpencTaBHUKA
[TinmpuemcTBa-podoTonaBus (y pa3i HasBHOCTI 3apIuiaTHOI KapTKH) a0o y IHIIWHA crocid, BU3HAYCHHMA
Kiientom y 3asBi-noroBopi, a came: 3acobamu SMS-banking, MoGiibHOT0 6aHKIHTY/[HTepHET-0aHKIHTY TOIIIO,
Ta KOHTPOJIIOBATH PyX KOmTIiB 3a cBoiM KapTkoBum paxyHkom /CyOpaxyHkamu 1 moBigomusatd bank mpo
oreparii, siki He 3iicHIoBach KimientoM. Y pasi HeorpumanHs KitieHTom Bunmcku 3a KapTkoBuM paxyHKOM
/CyOpaxyHKOM BBaXkaThCsl, 110 baHk BUKOHaB cBO€ 3000B’s13aHHs 1110710 iHGopMyBaHHs KitieHTa mpo BUKOHaHI
onepauii Ta crad KaptkoBoro paxyHky/CyOpaxyHKiB.
3.1.2.15. V pa3i Hesromu 3 iH(poOpMali€ro, HaBeIEHOI Yy BUIKCKax Mo KapTkoBomy paxyHKy
/CyOpaxynky (y ToMmy  4wmcii, otpumaHor y  [loBimomuiieHHsx, 3acobamu  MoOUTEHOTO
OankinTy/[HTEepHETOAHKIHTY TOIIO), HAaAaTH 10 BaHKy MHCBMOBY 3asBy MPO HE3rOqy 3 TPAHCAKIIEID, HE
mi3Hime, Hixk yepe3 30 KaJleHIapHUX JIHIB 3 JIaTH 1HIIIFOBAaHHS OCKapKEHOI TUIaTiHO1 oneparltii. HeoTpumanus
bankoMm mpeTeHsiii B HHCHbMOBIM (QopMi MHPOTIroM 3a3HAYEHOTO IMEPIOAy BBAXKAETHCS MiATBEPHKEHHSIM
Knienrom in¢popmarii y Bunuckax ta crany KaprkoBoro paxynky/CyOpaxyHKiB 3a Po3paxyHKOBHI MiCSIIb.
3.1.2.16. IloBinomnsatu bank mpo HeHalleXKHY MIIATIXKHY OIEpaliro Ta/abo MOMHIKOBE 3apaxyBaHHS
komTiB Ha KaprkoBuii paxyHok/CyOpaxyHOK, Ta mpoTsaroM 3-X (Tppox) OmepamiiHuX AHI BiJf MOMEHTY
BUsiBJieHHST KIlIEHTOM Takoro MOMMIIKOBOTO 3apaxyBaHHS MOJAaTH 10 baHKy IUIATIKHY I1HCTPYKIIO Ha
MOBEPHEHHS BIANPaBHUKY HEHAJIEKHOI IUIaTIXKHOT onepartii.
3.1.2.17. Ilicns 3akinuenHss Ctpoky aii Kaptku abo y pasi 3akputts KapTkoBoro paxyHky (Ta BCixX
CyOpaxyHKiB) Ta po3ipBaHHs JloroBopy nosepHyTtu Bci BuaaHi KiieHnty ta ioro [loBiperum ocobam Kaptku
1o banky.
3.1.2.18. JInsg Hane:XKHOro OTpUMAaHHS MOCIYr 3a J[oroBOpoM CBO€YACHO BCTAHOBIIOBATU JOCTYIIHI
OHOBJIEHHS OIlEpallifHOi CUCTEMH 1 JI0/1aTKIB HA CBOEMY MOOUIBHOMY HPUCTPOI, 110 BUKOPUCTOBYETHCS IS
nigkmroueHHs Kiienta g0 Mo6inmpHOro aoaatky. Ha MoOimpHOMY HPHCTPOi, 10 BHUKOPUCTOBYETHCS IS
MIJKJIIOYEHHS] 70 CHUCTEMH MOOUIBHOTO JOJAaTKy BCTAHOBJIOBAaTH Cy4YacHE AaHTUBIPYCHE IMporpamMHe
3a0e3MeyeHHs 1 CBOE€YACHO 3/11ICHIOBaTH OHOBJIEHHS aHTUBIPYCHUX 0a3.
3.1.2.19. He BcraHOBIIOBaTH HAa MOOLIBHOMY HPUCTPOI, IO BUKOPUCTOBYETHCSA I HiAKIIOYEHHS
MOOUIBHOTO MPUCTPOIO KITIEHTA 10 CUCTEMH MOOIIBHOTO JIOJATKy HEJIIEeH31iHI onepaiiifHi CUCTeMH, TaK SIK
1€ BIJIKJIFOYA€E 3aXUCHI MEXaH13MH, 3aKJIa/IeHI BAPOOHUKOM MOOUITBHOT I1aThopmMH.
3.1.2.20. He niaxirodaTucs 10 cucteMu MoOuIbHOTO AoAatky yepe3 Wi-Fi Touku my6mniuyHoro gocrymy,
SIKI HE BHMAraroTh ieHTU(]IKaIlil mpu MiAKIIOYeHH1 (BBEACHHS I MiJKIIOYCHHS MEePCOHANTBHUX IMEHI Ta
naposis).
3.1.2.21. I1{06 BUKIIOYUTH HECAHKI[IOHOBAHE BUKOPUCTAHHS OCIYT MOOUIBHOTO AOJATKY, HE 3aJIUIIATH
CB1i MOOITEHUM MPUCTPIi O€3 HATTISAY.
3.1.2.22. 'V pa3i BTpaTu/KpaaiKK{ MPHUCTPOIO, 3 SKOrO 3/AIMCHIOETbCA aBTOpU3allis B MOOUTBHOMY
J0JIaTKy Ta/abo KapTKH, HEraifHO MOBITOMUTH Ipo 11e baHk.
3.1.3. bank mae npaBo:
3.1.3.1. Ha ymoBax, Bu3HaueHHX muMmu [IpaBwiamu, Ha mijactaBi nmpuiHsTOi Bin KimieHra 3asBu-
JIOTOBOpY, SKOI BH3HaueHi ymMoBHM HajnaHHs Kpemuty, BcranoButu 3a CyOpaxynkom JlimiT Jlo3BoneHoro
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oBepapadTy Ta 3a0e3neuyBaT MOXIUBICTh KiieHTy kopuctyBaTucs JlimiTom Jlo3BosieHOro oBepapadTy 3a
YMOBH HaJIeKHOTO Ta CBOEYACHOT0 BUKOHaHHs KitieHTOM cBOiX 000B’sI3KiIB 3a yKJIaAeHUM [loroBopom.

3.1.3.2. OtrpumyBaTd KOWTH Yy TorameHHs HecaHkIioHOBaHOiI 3a00proBaHOCTI, TPOICHTIB
HapaxOBaHMMH 3a KOpUCTyBaHHS HecaHKIlioHOBaHOIO 3a0oproBaHicTiO, 3a0oproBaHocTi 3a JlimiToM
Jlo3BoseHoro oBepapadTy, NpPOIEHTAMH, HapaxoBaHMMH 3a KopuctyBaHHs Jlimitom Jlo3BosieHoro
oBepapadTy, MoIeHHUMHU KOMICISIMU y CTPOKH, BU3HaUYeH] M [IpaBuinamu.

3.1.3.3. 3 merorw 3amobiranHs QinancoBux BTpar Kiienta Ta/abo banka Bijg HempaBOMipHOTO
BUKOpUCTaHHS KapTok Ta HEHAJIeKHUX TUIATDKHUX OIepalliif, BCTAHOBIIOBATH ABTOpH3AIliiiHI JIMITH Ha
poBeIeHHS onepailiii 3 KapTkamu, a Takosx BigMoBUTH KITi€eHTY B CKacyBaHHI TaKuX JiMITiB, eMicii KapTok um
ix 3amiHi 0€3 MOsSCHEHHS TPUYHH.

3.1.3.4. BuxopucroByBatu komrtu Ha KaptkoBomy paxynky/CyOpaxynkax KiienTta, rapanTyiouu mnpu
poMy KitieHTy npaBo 6e3mepenkogHOTr0 po3NOPSHKEHHS IUMH KOIITaMH, 3 YpPaXyBaHHIM peXuMy PaxyHKy
3TiHO 3 YUHHUM 3aKOHOAABCTBOM YKpainu Ta uux [IpaBui.

3.1.3.5. BiamoBuTH y HajgaHHI IUIATIKHOI/KacoBOi mociyrn B Mexax [lakera y pasi HeIOCTaTHOCTI
KOIUTIB Ha BianoBinHOMYy CyOpaxyHky Ilakera, y Tomy umcni ais crutatu Komicii 3a Taky nociyry.

3.1.3.6. IlpunuHMATH HamaHHSA BCiX mociayr B Mexax [lakeTy y pa3i HemocTaTHOCTI KOIITIB Ha
CyOpaxyHKy 1 criaTé BapTocTi [lakeTy y po3mipax Ta B CTpOKH, 10 BU3HA4YeHI Tapu(HUM TUTAaHOM Ta [IUMH
[IpaBunamu.

3.1.3.7. lna BCTaHOBJICHHS MPaBOMIPHOCTI Mepekasy, baHk 3a pe3ynpTaTaMu MOHITOPHHTY abo B pasi
ONPOTECTYBaHHS IepeKa3y iHIIIaTOPOM, eMITEHTOM a0o MIIATIKHOI0 OPraHi3alli€lo IUIaTIXHOi CUCTEMH, Ma€e
paBO MPHU3YNMHHUTH 3aBEpIICHHS IepeKkasy Ha dac, nepeadavyeHuil MpaBHJIaMH BiAMOBIAHOI IJIATIXHOI
cHCTeMH, aje He Oipie Hixk Ha 90 KaneHIapHHUX JTHIB.

3.1.3.8. He Biamko10ByBaTH KOIITH 33 OCKapKeHUMH KITieHTOM MIaTiXKHUMH OTIEpaIisiIMH Y OYIbsIKOMY
3 TaKMX BUMAJKIB:

3.1.3.8.1. 3asBa mpo HE3roAy 3 TpaHCaKIi€l HaxaHa a0 banky mi3Hime, HiX uyepe3 30 (TpUALATH)
KaJICHJapHUX JHIB, HACTYHUX 3a JTHEM 1HIIIFOBaHHS OTeparlii;

3.1.3.8.2. onepauis 3aiiicHena 3 BukopuctanHsam [1IH-koxy Ta/abo CVV2/CVC2 kony;

3.1.3.8.3. omeparis iHiniffoBaHa abo 31iiicHeHa 0e3 ¢i3nyHOro 3acTocyBaHHs KapTku;

3.1.3.8.4. KiieHT mpoTaroM OfHi€i TOAMHU Big MOMEHTY oTpuMaHHsS Bin banky [loBimomieHHs 1m0
BUKOHAaHY OIepallito, IKy BiH HE BUKOHYBaB, HE MOBIJOMHUB baHK Mpo ockap)keHHs Takoi omnepauii (IuIsixoM
3BepHeHHs 10 KoHTakT-11eHTpa), a0o He BukoHaB biokyBanHs KapTku camocriitHo 3acobamu SMS-banking
a6o Mo0inbHOro O6aHkiHry/[HTepHET-0aHKIHTY;

3.1.3.8.5. Kunient He nositomuB bank nmpo Brpaty Homepa moGinbHOro Tenedony;

3.1.3.8.6. KuienT 30inpmuB ab0 ckacyBaB ABTOpM3aliiHI JMITH (B 9aCTHUHI NMEPEBUIICHHS CYMH
OCKap KeHoi omepallii HaJ po3MipOM CTaHIaPTHOTO ABTOPHU3ALIIHHOTO JIIMITY);

3.1.3.8.7. Kuient BiamoBuBcs Bin kopuctyBaHHs [Ipogykrom SMS-banking a6o MoOinpaMI OaHKIHT
abo [HTepHeT-OaHKIHT;

3.1.3.8.8. 3 inmmx miacras, nepeadadeHux npaBuiaaMu [TaTihKHUX CUCTEM Ta YUHHUM 3aKOHO/IaBCTBOM
Ykpainu.

3.1.3.9. He BimmkomoByBaTH KOIITH 3a OCKapKeHHUMH KIII€EHTOM TUIATDKHUME —OIepallisMu,
BUKOHAaHUMH 3acobamu MoOinbHOTO OaHKIHTY/IHTepHET-0aHKIHTY, SKIIO Oyle JAOBENEHO, L0 TaKl omeparii
31MCHEH] 3 BBEACHHSIM HEOOXITHUX MApOJIiB BIAMOBIIHO 0 MANYHKTY 3.7.6.8. nux [IpaBui.

3.1.3.10. CamocriitHo 3aiiicautu brnokyBanns KapTtku (3 moBimomieHHsSM mpo 1ie KimieHTa msxom
HajacuinanHs [loBinomiiens Ha Homep mobinbHOrO Tenedony (abo y iHmmil cnoci®) y Tomy 4ucii, ajne He
BUKJIIOYHO, Y TAKUX BUMAIKAX:

3.1.3.10.1. mpoBenenHst omepariii 3a KaprtkoBuMm paxyHkoM/CyOpaxyHKOM, SKi TPH3BOJIATH JIO
30unbIIeHHs cymHu HecaHkiioHOBaHOT 3a00proBaHOCTI;

53



3.1.3.10.2. HeBukoHaHHs a00 HEHaNIEeKHOTO BUKOHaHHS KitieHTOM Oynb-sSKHX CBOiX 3000B’s3aHb 3a
ykaageHuM JloroBopom, y Tomy uucii, ux [Ipasw;

3.1.3.10.3 nasBHOCTI Y banky iHdopmartiii mpo MoxIuBe HerpaBoMipHe BUKOpucTaHHs KapTku Ta/abo
iHdopmMartii mpo 3aiCHEHHS oneparlii, o0 SIKUX € MOTUBOBaHA Ii103pa, 1[0 BOHM ITOB’s3aH1 3 JIerali3aIli€io
(BiIMUBAHHIM) JOXO/IB, OJEPKAHUX 3JIOYMHHUM IIIAXOM, (DiHAHCYBAaHHSIM TEPOPU3MY Ta (iHAHCYBaHHIM
PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUIIECHHS;

3.1.3.10.4 saxmio momanblie 3IIHCHEHHS ONeEpaliil 3 BUKOPUCTaHHAM KapTku MoO)Ke MPHU3BECTH 0
HeraTUBHUX Ta/a00 HeOaxaHux s Kiienrta ta/abo banka macmiakiB (baHk camMoCTiHHO pOOUTH BUCHOBKH
II0JI0 BIPOT1IHOCTI HACTaHHS TaKMX HACHIJKIB HA MiACTaBl BXXUTHX 3aXOJliB 3 MOHITOPHUHTY oOIllepalii Ha
BUKOHaHHs npaBwi [InatiauX cuctem).

3.1.3.11. V pa3si naaxompkeHHs 10 banky Bimomocteii mpo cmepTh Kiienra 3nificHioBaTH biokyBaHHS
Bcix Kaprok 3a yknangenum JloroBopoM, a Takox BigkimroueHHs Kiienra Big Cucremu JIBO ta Big [Ipoaykry
SMS-banking.

3.1.3.12. 3anpoBaKyBaTH HOBI MPOTPAMHO-TEXHIUHI Ta TEXHOJIOT1YHI 3aCO0M 3 METOIO BJOCKOHAJICHHS
podoru Cucremu JIBO, ¢ysakumionaneHocTi  BiamoBigHux  IlpoaykrtiB  (30kpema, MoOinbHOTO
Oankinry/larepHeT-0aHKIHTY), IPOBOAUTH MPOQUIAKTUYHI (periaaMeHTHi) poOOTH, IO Yac BiJ Yacy MOXe
NPU3BOJUTH O TUMYACOBOTO MPHU3YNUHEHHs 00ciayroByBaHHs KiieHTiB B Mexax BimmosigHoro IIpomyxry.
bank mae mpaBo BBOAWTH JOJATKOBI IHCTPYMEHTH 1 CrlocoOH, 10 miABUILYIOTh O6e3neky Cucremu JIBO, 6e3
Y3TO/IKEHHS Ta MONepeAHbOro noBigomiieHHs Kiienra.

3.1.3.13. BiamoButu Kiienty y 3aiiicHenHi omepauii y Cucremi JIBO y Bumaaky ogopmieHHs
EnexTpoHHOTO TOKYMEHTa, B T.4. EJXeKTpOHHOT TUIaTiXKHOT IHCTPYKIIii, 3 MOPYIICHHSM MPaBHJI KOPUCTYBAHHS
MoGinpauM Oankinrom//[HTepHeT-0anKiHTOM Ta 1uX [IpaBu.

3.1.3.14. Tpwm3ynuuutu noctyn kopuctyBada no Cucremu JIBO (30kpema, depe3 MoOimbHUI
OaHkiHT/IHTEpHET-0aHKIHT) B pa3l HASBHOCTI Mi03pH Y 3A1HCHEHH] HEHANICKHUX IJIATLHKHUX Orepariiii Ta/abo
BUsBIEHOT baHkoMm crpobu HecaHKLioHOBaHOro goctyny jno Cucremu JBO, Ta/abo y pasi OTpuMaHHS
iHpopmanii npo Brpary Kiienrom Homepa mobinsHOTO Tenedony, Ta/abo y pasi mopymeHHs: ab0 BHSBICHOT
bankom cripobu mopyiieHHs HUM yMOB Oe3neku Aoctyny jo 1iei Cuctemu, 1o BHU3HAYa€ThCs baHkoMm Ha
BJIACHUM pO3Cy/l BUXOASUM 3 CUCTEMHOIO aHAJI3y onepaliil KOpucTyBada, Ta/abo y BUIaJKaxX KOJU omeparii,
10 3/1ACHIOIOTHCSI KOPUCTYBAaYeM 3 BUKOPUCTAHHSM IIi€i CHCTEMH 3arpoKyloThb a00 MOXXYThb 3arpOKyBaTu
Oy/ab-KMM OXOpPOHIOBAHUM IpaBaM Ta/abo iHTepecam banky Ta/abo iHmmx Kiienti Ta/abo Oyab-sKuX TpeTixX
0ci0, Mpu LbOMY HAasBHICTH 3arpo3u iHTepecam banky Ta/abo iHmmx KiieHTiB Ta/ab0 Oyab-SKHUX TpETiX 0cio,
110 MO>K€ CTaTUCS BHACIIJJOK BUNHEHHS KOPUCTYBau€M BiAMOBITHUX OIEpalliif 13 BAKOPUCTAHHSIM II€] CUCTEMH,
BU3HauaeThesi baHkoMm caMocTiiiHO, Ta/a0o0 B IHIIMX BUIAJKaX, nependadyeHux uuMmu llpaBunamMu Ta Y4MHHUM
3aKOHOJAaBCTBOM Y KpaiHHU.

3.1.3.15. [Ipusynunutu/npunuautu odciyropyBanHs Kiienta B Cuctemi J1BO B pa3i BUsBIEHHS

bankoM ¢akTiB ab0 MiJJ03p HECAHKI[IOHOBAHOTO BTPYUYaHHS B pOOOTY €J1EKTPOHHO-O0UHCIIOBAIbHUX MAIIUH
(koMIT'IOTEpiB), aBTOMAaTU30BaHUX CUCTEM, KOMIT'tOTepHUX Mepexk Kiienra/banka, 1o Moxke MpU3BECTH 10
HEepeIIKOPKaHHS poOOTH aBTOMAaTH30BaHUX cucTeM baHky Ta/abo HecaHKLIOHOBAaHHX il 3 iH(pOpMaLi€eo B
KOMIT IOTepHUX Mepekax. BimHoButu oGciyroByBanHs Kiienta B Cucremi JIBO micnis yCyHeHHsS HAcCIiJIKiB
HECAaHKIIIOHOBAHOTO BTPy4YaHHS B poOOTY  €JIEKTPOHHO-OOYHMCIIOBAIBHUX MalIUH  (KOMIT I0TepiB),
aBTOMATHU30BAaHUX CHCTEM, KoMI'toTepHUX Mepex Kiienra/banka.

3.1.3.16. 3abnokyBaru kopuctyBada B Cuctemi JIBO B pa3i BBeleHHS HEBIpHUX aBTCHTH(DIKAI[IIHIX
naHux (iMeH1 KopucTyBada/OcoOUCTOro Mapor0) TPH Pas3y MOCIILITb.

3.1.3.17. Binmoutu Kiienty y niaxitoueHsi 70 Mob6iibHOro OaHKIHTY y pa3i BiICYyTHOCTI IpUHANMHI
onuiei KapTtku, Ta/abo y pa3si BBeaenns Kiientom HeBipHoro OTP-maposiro U1 niATBepAKeHHs peecTpartii.

3.1.3.18. BigmoButu Kiienty y naganni Kpeauty (y ToMy 4Mcii, HUISIXOM 3MEHILIEHHS/CKaCyBaHHS
Jlimity Jlo3BosieHoro oBepapadTy) y BUmaakax:
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3.1.3.18.1. y pa3i HasIBHOCTI BiIOMOCTE, 1[0 CBiIYaTh MPO HEBUKOHAHHS KIIIEHTOM BUMOT YHHHOTO
3aKOHOJIaBCTBa YKpainu, mpaBwi [InaTixaux cucrem ta/ado mux [IpaBun Ta/abo mpo Te, mo Haganui Kioienty
Jlimit [lo3BosieHOTO OBepapadTy CBOEYACHO HE Oyjie MOBEPHECHHI;
3.1.3.18.2. orpumanns Bix [linmpuemcTBa-podoTomaBIs iHbopmarlii npo 3ButbHeHHs KitieHTa 3 poboTu;
3.1.3.18.3 ne 3apaxysanus [linnmpuemcTBoM-poOoTOAaBIEM 3ap00iTHOT Tu1aTh Ha KapTkoBuUit
PaxyHok/Cy0OpaxyHOK MPOTAToM 2-X (JIBOX) MICSIIIB MTOCTILIIb;
3.1.3.18.4 nananns Kiieatom 3asBu 1ipo 3akputTs PaxyHky (3 ycima CyOpaxyHKamu);
3.1.3.18.5 3a BiacHOMO iHIIATUBOKO y OyIb-IKUH Yac Ta 6e3 Oyab-sIKUX NosiICHEHb TprunH KiieHry.
3.1.3.19 He nmosigomisatu Kmienty npo 3ailicHeHHsI orepaliii, 00csAT SKOi MEHIIMKA 32 BCTAHOBJICHHUMA
Bankom MiHiManbHuUil 00csr onepauii s Haacuiaanus [loBigomiens nuisixoM Hajacuianas [loBinomiens Ha
Howmep MmobinsHOTO Tenedony.
3.1.3.20 Bumaratu Bix KiienTa HamaHHS 10AaTKOBOI iH(popMallii Ta/abo TOKYMEHTIB 1 BilOMOCTEH
I10/10 XapakTepy 3A1MCHEHUX omnepaliid, KOHTPOIIOBATH HANpPsIMHU BUKOpHCTaHHs KilieHTOM rpoloBHUX KOLITIB
Ha CyOpaxynkax KiieHTa Ta BCTaHOBITIOBATH 1HIII OOMEXEHHS HOTO MPaB y BUMAAKaX, epea0aueHuX YHHHIM
3aKOHOJIaBCTBOM Y KpaiHU.
3.1.3.21 3piiicauTt nepesurnyck Kaprtku, emitoBanoi Ha im’st Kimienta, Ctpok fii sikoi 3akiHUUBCS, y
pa3i HeorpumanHs Bijx KiieHTa BinmoBimHOI 3asBM NP0 TakUil MEPEBUITYCK 32 YMOBH HAsBHOCTI KOIITIB Ha
BignoBigHoMy CyOpaxyHky i crutati Kowmicii 3a 1o mociyry, Ta 3a yMOBH (DaKTHYHOTO KOPHCTYBAaHHS
Kaptkoro [lepxkateneM (HasBHUX omepaliiil) IpoTsAroM OCTaHHIX Kinbkox MicsauiB Ctpoky aii Kaptku. [Ipu
I[bOMY, [IEPEBUITYCK MOXe OyTH 3AilicHeHHI baHKOM 13 3aMiHOIO0 KapTKOBOI'O MPOAYKTY Ha 1HIIMH KapTKOBHUM
IPOAYKT 3 MEPEiKy AOCTYIHHX JI0 3aMOBJICHHS KAPTKOBHUX MPOJYKTiB, y BiAnoBiqHOMy TapudHoMy 1uiaHi, Ha
JaTy 3/11CHEHHS TAKOTO MEPEBUITYCKY.
3.1.3.22 ®ikcyBaru Oynb-sSKi KOHTAKTH 3 KIIEHTOM, Y TOMY YHMCIIi ay/i03amuc Teae(OHHUX pO3MOB, Ha
CBOIX MPUCTPOSAX 3 METOIO 3a0e3neueHHs 0e3NeKu Ta HaJIe)KHOTo oociayroByBanHs KiieHra.
3.1.3.23 bank mae mpaBo BiJIMOBUTHCS BiJ 37ilicHEeHHs ()iHaHCOBHUX OIEpalliil 3a paxyHKaMH KIII€HTA B
pa3i BUHUKHEHHS apryMEHTOBAHUX IJI03p Yy BHKOPHCTAaHHI CBOTO PAaXyHKY JJSl TPOBEIEHHS HE3aKOHHUX
ormeparii.
3.1.3.24 BinMoBUTHCS BiJ IPOBEACHHS MMi03pLioi (hiHaHCOBOI omnepalii, oA0 Akoi baHk Mae migo3py,
mo ¢iHaHCcOBa omeparlis € pe3ylbTaTOM 3JIOYMHHOI JISUIBHOCTI, MOB’s13aHa YU CTOCYIOThCS (piHAHCYBaHHS
Tepopu3My Ta/abo0 ¢iHaHCYBaHHS PO3MOBCIOIKEHHS 30p0i MacOBOTO 3HUIIICHHS;
3.1.3.25 bank mae mpaBo, Ha 4ac BCTAHOBJIEHHS MPABOMIPHOCTI INepeKasy, 3YNUHATH 3apaxyBaHHS
KOILUTIB Ha paxyHok KirieHTa, y pa3i HaAXOJUKEHHs BiJ OaHKy-iHilliaTopa MOBIAOMIIEHHS MPO HEHAJICKHUN
nepekas3 KOIITIB.
3.1.3.26 lns BCTaHOBJIEHHS MPAaBOMIPHOCTI nepeka3y baHk, 3a pe3ynbraraMu MOHITOPUHTY, a00 y pasi
OTMPOTECTYBaHHS TNEpeKasy, JepiKaTesieM, TUIAaTHUKOM, eMITEHTOM a00 IUIAaTKHOKO OPraHi3alli€lo TUIaTiKHOT
CHCTEMH, Ma€ NpPaBO 3YNUHHUTU 3aBEpPUICHHs Iepeka3y A0 JHS 3aBeplIeHHs IepeBIpKU MpPaBOMIPHOCTI
nepekasy, ajie He Oinbline Hixk Ha 60 KaleHIapHUX JIHIB.
3.1.3.27 VYpa3i Akmo B pe3yiabTaTi MpoBeACHOr0 baHKkoM MOHITOPUHTY Oyne BUsBIEHO, 1m0 KiieHTom
Oyia BUMHEHa HETHNOBa abo CyMHIBHa (B TOMY YHMCHI IIaxpaiicbka) omeparis 13 3apaxyBaHHs TPOLIOBHX
KOIUTIB Ha MOTOYHMU paxyHok KiieHTa, a0 eMiTeHTOM KapTKM BiJIpaBHUKA 3asBJIE€HA OIepalis 10
MiXHapOoJHOI IJIATDKHOI CHCTEMHM $IK HEeHajekHa (Iaxpaiicbka) omepauis, To Kiient nopyuae banky
OOJIIKOBYBaTH KOIUTH B pO3Mipi HETUIIOBOI/CYMHIBHOI omepanii Ha MOTOYHOMY paxyHKy Kiienta 6e3
MO>KJIMBOCTI 3/TIHCHEHHS BUATKOBUX OTEpalliii BUKITFOYHO B MEKaxX CyMH HETHUITOBOI/HEHAJIEKHOI omnepariii 10
MOMEHTY 3aBEpIICHHS MPOLElypH OCKap>KEHHS Onepallii eMITEHTOM KapTKU BiANpaBHUKA.
3.1.3.28 Hazmatu po3mOpsKEHHST PO BUIYYEHHS IUIATIKHOT KapTKU 1 MpUIMAaTH AJs 1bOTO HACTYIHI
3aX0JTH:
- Y pa3i HEBUKOHAHHS a00 HEHAJIEKHOTO BUKOHAHHS KIIIEHTOM 3000B's3aHb, rependaueHux Jlorosopom;
- y pa3i mij1o3p Ha HECAaHKI[IOHOBaHE/HENIPaBOMipHE BUKOPUCTAHHS IUIATKHOI KAPTKHU;
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- y pa3i HasgBHOCTI CyMHiBiB y banky mom0 BukopuctanHs KimieHToM mmatixHoi KapTku abo 11 peKkBi3UTIB
JUTSl BJIACHUX TTOTPEO;
- HAIXOPKCHHsSI Ha KOpUCTh KiTieHTa 3 BUKOPHUCTAaHHSAM IUIATIXKHOT KapTKU MPUOYTKOBUX OMeparlii Ha
CyMy, III0 CYTTEBO BIAPI3HAETHCS BiJ pO3MIPY CEpEAHBOTO JOXOY, 3a3HaueHOro KimieHToMm;
-y pa3i OTpUMaHHs MOBIJOMJICHHS LIOJO ONMPOTECTYBAHHS IUIATDKHUX orepaliil (orpuMyBadeM Ta\abo
BiJIMTPABHUKOM IIEpPEKa3y);
- Y pa3i HeTUIIOBHX 3a KUIBKICTIO OTepalliid mocniib 3 (i3WYHIM BUKOPHUCTAHHSM IUIATIKHOT KApTKH.
3.1.3.29 bank mae mpaBo B OJHOCTOPOHHBOMY IMOPSIKY MPU3YINHUHUTH a00 BIAXHIWTH TPaH3aKIIO 3
BUKOPUCTAHHSM IJIATDKHOI KapTKH, y pa3i SKIIO0 OTpuMyBay, abo cepBic iHIIIOBaHHSA MEepeKa3y BHECEHUH
BankoMm 10 mepeniky pu3MKOBHX, a00 B pa3i BUHUKHEHHs y baHKy Mmifo3p 00 MOKJIMBUX HEHAICKHUX
orepallii 13 mIaThHKHUM THCTPYMEHTOM 31 ctoponu KimieHTa.
3.1.4. KiienT Mae nmpaBo:
3.1.4.1 3a pgonmomororo KapTku iHimiroBaTH 3AiiiCHEHHs Omepaliii 3 OIUIaTH TOBAPiB/poOIT/MOCTYT,
nepepaxyBaHHs KomTiB 3 KaptkoBoro paxyHky/CyOpaxyHky Ha iHmi paxyHku/CyOpaxyHnku KimieHra Ta iHIIux
oci0, oTpuMaHHs TOTIBKM B Kacax ()IHAHCOBMX YCTaHOB Ta 4epe3 baHKomaTH, BHECEHHS TOTIBKH depes
bankomaru bauky, ski miaTpumyroTh 111 GyHKIIT (1eno3uTHi bankomartn), yepes MmiaaTi>kHi TEPMiHAH, a TAKOXK
IHIIIFOBAaTH TIPOBENICHHS IHIIWUX OMNEpaliid, BU3HAYCHUX IOJOKEHHSIMH YWHHOTO 3aKOHOJABCTBA YKpaiHH,
30KpeMa, HOPMATHBHO-TIpaBOBUX akTiB HBY 3 muTaHp BiIKPHUTTS, BUKOPUCTAHHS 1 3aKPUTTS MOTOYHHX
pPaxyHKIB Ta 3 MUTaHb BUKOPUCTAHHS €JIEKTPOHHUX IUIATIXHUX 3aco0iB, mpaBuiaamu IlnaTikHuX cucremu Ta
uumu [TpaBunamu.
3.1.4.2 HanaBatu banky 3asiBu Ha eMicito (BUITYyCK/TIEpEBUITYCK) Ta BUnady J{ogaTkoBUX KapToK. Y pasi
3amoBiieHHs JlomaTkoBUX KapTok [loBipeHHM 0cobaM, iX eMicis 3MIHCHIOETHCS 32 YMOBHU IIPOBeIeHHS baHkoM
inenTudikanii Ta Bepudikamii Takux [loBipeHMX 0Ci0 3TiTHO 3 BUMOTaMHM 3aKOHOJIABCTBA, SIKE DPETYIIOE
BiTHOCHMHH y cdepi 3amobiranss seramizamii (BiIMHBAHHIO) OXOJIB, OJEP)KAHUX 3JIOYMHHHUM IILISIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3IOBCIOIKEHHS 30p0O1 MaCOBOI'O 3HUILIEHHS.
3.1.4.3 3niiicHroBat TUMUYacoBe biokyBanus KapTtku ta Po306nokyBanus Kaptku.
3.1.4.4 B Oynp-skuit yac 0OMEXUTH MOXKIIUBICTh BUKOpUCTAaHHS KowTiB 3a CyOpaxyHkoMm [loBipeHiit
0c001 IIIAXOM 3MIHHM BIAMOBIIHUX ABTOpU3aLIMHUX JIMITIB 32 J|01JaTKOBOIO KapTKOK a00 MPUMMHUTU IO
JlonaTtkoBoi KapTKM NUISIXOM ITOBEPHEHHS 11 baHKy Ta HalaHHAM MMCBbMOBOTO PO3MOPSHKEHHS 11010
bnoxysanns ii aii.
3.1.45 Orpumatu Ta xopuctyBatuca Kpeautom y ¢opmi [lo3BoneHoro osepiapadry, a Takox
npunuHATH cTpok Aii JlimiTy Jlo3BoneHoro oBepapadty.
3.1.4.6 3niiicHioBaTH JOCTpOKOBE norameHHs Kpeauty 6e3 101aTKOBHUX IUIAT 3a TaKe MOTalleHHs.
3.1.4.7 IniniroBatu 3MiHy ABTOPH3AIIMHUX JIMITIB IUIAXOM 3BepHEHH: 10 KoHTakT-1eHTpy baHky.
3.1.4.8 Orpumysaru Bunucku 3a Kaprkoum paxynkom/CyOpaxyHKaMu y TOPSIKY, BU3SHAYCHOMY [IUMH
[IpaBunamu, Ta JOBIAKHU MO0 MOTOYHOI 3a00proBanocTti 3a Kpenurom.
3.1.4.9 Orpumysatu [Hhopmariitai Ta atixkai mocyru yepe3 Cucremy JIBO 3aco6amu BiNOBITHUX
[IponykTiB (30kpeMa, MoOITEHOTO OaHKIHTY MIC/IS BCTAaHOBIEHHS CIEIIadhbHOTO0 MOOILTHHOTO JOAATKY Ha
CBOEMY MOOUIbHOMY NpHCTpoi abo [HTepHET-OaHKIHIY) Ta yCHIIIHOI peecTpalii sk KopuctyBada Cucremu
JBO.
3.1.4.10 HapaBatn banky muchMoBi 3as1BU 110710 BUTYCKY KapTku y 3B’s13Ky 13 3akiHueHHsIM CTpoKy il
a00 y 3B’s3Ky 3 nowkomkeHHsaM KapTtku uu ii Brpatoro;
3.1.4.11 3wminroBaru [TIH-kox KapTku 3 MeTOMO i IBUIIICHHS PiBHS OC3IEKH ii KOPHCTYBaHHS.
3.1.4.12 BiamoBuTHcs BiJ KopucTyBaHHA KpeauToMm 0e3 MOSCHEHHS NPUYMH HUISXOM IOJAHHS 10
baHky BiIIOB1IHOT TUCHMOBOI 3asBH.

3.2. TTPABMJIA KOPUCTYBAHHS KAPTKOIO

3.2.1. lepxkaTeJib NOBHHEH:
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3.2.1.1. O3naitomutucs 3 IlpaBunamu, 30KpemMa, 3 mpaBWiIaMu KopucTyBaHHS KapTkoro m0 Toro, sk
PO3M0YaTH KOPUCTYBAHHS HEIO.

3.2.1.2. Otpumatu Kaptky, emitoBany Ha cBoe im’s, Ta [1IH, inauBigyanbHy 001iKOBY 1H(pOpMAIIiIO
Ta/abo iHIIy iH(pOpMAIIito, IO Ja€ 3MOTY IHIIIOBATH TUIATDKHI Omepaliii 3 mpena sBJICHHSIM Iacmopra ado
IHIIOTO JOKYMEHTa, 110 MocBimuye ocoly. IlpupiBasiHuM 10 ocobuctoro orpumanns Kaprtku, ITIH Tta
1HAMBITyanbHY 00JiKOBY iH(pOpMaio Ta/ado iHIIy iH(pOopMaIlito, U0 1a€ 3MOTY IHIIIIOBATH MJIATIXKHI omepaii
€ IX OTpUMaHHs NpeAcTaBHUKOM Jlepxaresns 3a JOBIpeHICTIO, 1O BHJaHa Jlepkarenem Ta MOCBiAYeHA Y
BCTaHOBJIEHOMY 3aKOHO/IaBCTBOM HOPSIJIKY.

bank He Hece BIANOBIJAIBHOCTI 3a MPOBEJNEHHsA onepaliil 3 BUKopucTaHHSIM KapTku, BHIaHOI

npeacTaBHUKY Jlepkarers 3a JOBIpEHICTIO

3.2.1.3. [IpocTaBuTH CBiif iAMKC y BIABEACHOMY I IIHOTO Micili Ha KapTii nipu ii oTpumanHi B banky.

3.2.1.4. Buxonatu mnpouenypy renepauii/amian IIIH-xony y pasi, skmo Kaptky orpumano 6e3
[TIHkoHBepTa, 1 i AkTHBAaIig niependadae 000B’s13k0B1 1ii Jlepxkarens. Menemkep banky npu Bunadi Kaptku
000B’s13k0B0 1H(popMye KiienTa mpo ocobnmuBocTi AktuBaiiii KapTku, y ToMmy 4ucii, Ipo MopsiioK BUKOHAHHS
npoueaypu rerepaitii ta orpumanss [1IH-koxy. Kiient noromxyetscs 13 Tum, mo bank Hagae iiomy Kaptky B
HEaKTHBOBAaHOMY CTaHi Ta IO YCIIIIHOTO 3aBEpUICHHS 00O0B’S3KOBHX il 3 AkTuBauii KapTkum BUKOHaHHS
IUTATHKHUX OTeparliil 3 il BUKOPUCTAHHSAM € HEMOJINBUM.

3.2.1.5. He nepenaBatu Kaprtky iHmmm ocobam.

3.2.1.6. HapaBaru 3asBu npo Bunyck Kaptku Ha HOBui CTpok 1ii y pasi, ko bank 3a3ganerinp He
311HCHUB Takuil BUMYCK 3rifHo 3 uumu IIpaBunamu. [lonatkosi Kaprtku Ha iM’s Kiienta bank Bumyckae 3a
3asiBoro Kimienra. JlomarkoBi Kaptkm Ha iM’s JloBipeHOi 0coOu baHk BHITyCKa€ BHKIFOYHO 32 MHUCHMOBOIO
3asB010 KiienTa.

3.2.1.7. Ilosepuytu Kaptky B bank micis crumny Ctpoky i z1ii a0o mpu nmpunuHEeHHI 00CTyroBYyBaHHS
BianoBigHoro IIponykry y Bunaakax, Bu3HaueHuX JloroBopom.

3.2.2. Ilpu3nauennsi Ta Bukopucranusi Kaprkn

3.2.2.1. Omepauii 3 Bukopuctanus KapTku 30iiICHIOIOTBCS 3 ypaxyBaHHAM OOMEKEHb, BCTAHOBJICHUX
YUHHUM 3aKOHOJIABCTBOM Y KpaiHH, 30KpeMa, HOpMaTUBHO-TIpaBoBUMH aktamMu HBY.

3.2.2.2. KapTtka Hajgae MOXIUBICTh OTPHMYBATH TOTIBKY B TPHUBHI B KacaXx baHKy, yIOBHOBa)XKEHHX
0aHKiB, NMyHKTax BHUJa4i roTiBKM Ta B baHkomarax Ha TepuTopii YKpaiHHM, a TakoX 3I1MCHIOBATH OIUIATy
TOBApiB/pOOIT/IIOCTYr uYepe3 BIANOBIAHI IUIATDKHI TEPMIHAIM, Y TOMY 4YHCIl y Mepexi IHTepHer (uepe3
€JIeKTpOHHI TepMiHanu Ha caiitax ToprosuiB). OtpumanHs roTiBku 3 CyOpaxyHKy B 1HO3EMHIM BaJOTI
MO>KJIMBE JIMIIE B Kacax Ta bankomarax banky.

3.2.2.3. 3a mexxamu Ykpainu KapTka Hagae MOKIIMBICT OTPUMYBATH TOTIBKY B MICIIEBii BaJIIOTI KpaiHH
nepeOyBaHHs He 3aexHO Bi BantoTH KapTkoBoro paxyHky/CyOpaxyHKYy.

3.2.2.4. Onepariii yepe3 MIaTiHi IPUCTPOi BUKOHYIOTHCS B1JIMOBIIHO /10 MEHIO KOMAH/I IIUX MPHUCTPOIB.
Jlepkatenb Mae UITKO BUKOHYBAaTM BCl IHCTPYKLii, IO 3 SBJISAIOTBCA HA MOHITOpPI MPHUCTPOIO
€aMo00CITyroOByBaHHs.

3.2.2.5. TIIH-xo BUKOPUCTOBYEThCS B baHKOMaTax Ta TUIaTiHHUX TepMiHalaxX (KpiM eIeKTPOHHHUX B
mepexi [nteprer). [TIH-kon Hi 3a SKMX 0OCTaBUH HE MOBUHEH PO3TOJIONIYBATHCS IIPU 31MCHEHHI TUIATIXHUX
omepariiii, Jlepxarens MOBUHEH OCOOMCTO BBOJUTH MOTO Ha KJIaBlaTypi IUIATIKHOTO MPHUCTPOIO (Y pasi, SIKIIO
TaKUi BUMaraeThCesl).

3.2.2.6. Ilpu Bunycky Kaptku Ha HOoBuit CTpok nii 3MiHtoeThe ii [TTH-kox.

3.2.2.7. [lepkatenb Mmoxke 3miHtoBatu [1IH-kox mpotsirom Ctpoky nii KapTku y Taki criocoowu:

3.2.2.7.1. npoBenenHsM npoueaypu reneparii [IIH-koxy 3acobamu SMS-banking (pu oTpruMaHHi
Kaptku Knienty HajaeThes BIAMOBIIHA IHCTPYKIIS 100 MOPAIKY 0OMiHy [loBimoMIEeHHIMN);

3.2.2.7.2. 3acobamu BianoBigHOI (yHKIIOHATEHOCTI bankoMaTy abo miarikHOTo TepMiHamy banky
(Jrie B Mepexi IIIaThKHUX MPUCTPOiB baHky);

3.2.2.7.3. nojaHHAM NMCbMOBOI 3as1BU PO nepeBuIyck Kaprku.
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3.2.2.8. Ilpu Bupaui TOTIBKM B Kacax OaHKiB Ta mnpu npuiimanHi Kaprku 1o omiatu B
TOPTiBEIIbHOCEPBICHIN MepeKi KaCHp Ma€ MpaBo BUTPEOYBATH TOKYMEHT, 110 MOCBiMuye ocoOy Jlepkarens, Ta
3amycaTH 1aHl TaKOro JTOKYMEHTa Ha Y€Ky (IOKYMEHT, IO IMiITBEp/Ky€e BUKOHAHHSA oneparlii 3 KapTkoro).

3.2.2.9. JlepxaTenp Mae MepEeBIpUTH PEKBI3UTH OTMeEpallii Ha 4eKy (marta, cyma, BajloTa oreparii) Ta
MiJNICAaTH Y€K Yy pasi, AKIIo i pekBi3uTu BipHi. [liqnuc Ha Yeky mae Bignosimatu mignucy Ha Kaprmi. Onua
NpUMIpHUK 4Yeka Mae Oyru BuTpeOyBanuii Kiientom y kacupa. bank pekomenmye 30epiraTé 4eku 3a
omepamisiMi (B TOMY YHCHI, SKIIO OIepallis He3aBeplIeHa) Uil KOHTPOJI pyxy KomTiB 3a KapTkoBum
paxynkom/CyOpaxyHkaMu HOpoTsroM Po3paxyHKOBOro Micslss 3 METOIO OINEpaTUBHOIO BPETYIIOBaHHS
HEHAJIS)KHUX IIATDKHUX OIepaIliid/IIOMUIIKOBUX CITMCaHb KomTiB 3a KapTkoBuM paxyHkom/CyOpaxyHKaMH.

3.2.2.10. Buecenns rortiBku Ha KapTtkoBuii paxyHok/CyOpaxyHOK 3 BHKOpHCTaHHSAM KapTku
3MIACHIOETBCSA JIMIIE 4epe3 IulaTikHI mpuctpoi bamky (B kacax, uepes bankomaTt, TepmiHamH
caMmo00cyroByBaHHs ) y BanoTi CyOpaxyHKy.

3.2.2.11. Beci naii kacupa 3 KapTkoro MaroTh BUKOHYBAaTHUCS Y IPUCYTHOCTI Ta y moui 30py Jeprxarens.

3.2.2.12. Tlpu kymiBii TOBapiB/poOiT/mocnyr 6e3 (izuunoro BukopuctanHs KapTku (Hampukian, y
Mmepexi [nrepHer) Jlepkarens 3a3Havae miaaThkHi pekBi3UTH KapTku, THM caMuM HiATBEPKYIOUYH 31 CHEHHS
omnepauii. [TommpenHs miati>KHUX pekBi3uTiB KapTkyu He3aXUIIEHUMH KaHAJIaMH 3B 3Ky Y MOAAJIBIIIOMY MOXE
NPU3BECTH JI0 HE3aKOHHOTO/HENPaBOMIPHOTO 3aBOJIOIHHS HHUMH TpeTiMu ocobamu. bank He Hece
BIJIMOB1IAJIbHICTD 33 HACIIJIKH, 110 CTAJIUCS Yepe3 pO3roJIONICHHS peKBi3uTIB KapTku, Kl Jal0Th MOKIIUBICTD
1HIIIIOBATH IJIATKHY onepalito 0e3 (iznuHoro Bukopucranus Kaprku.

3.2.2.13. Tlpu BukoHaHHI omepamiii 4depe3 bankomar JlepkaTenp MOBHHEH IEPEKOHATHUCS, IO
[MIHknaBiaTypa Ta KapTonpuiiMad HE MICTATh CTOPOHHIX €JIEMEHTIB Ta BiANOBIAAIOTH 300paKCHHSAM, SKi
BiZJOOpakeHi Ha MOHITOpi (32 HAsABHOCTI). Y pa3i BUSABJICHHS BiIMIHHOCTEH HEOOXiIHO TMOBIJOMHUTH TIPO 1€
Konrakt-nientp banky. ¥ Takux Bunajakax KOpucTyBaTucsi baHkoMaToM KaTeropu4yHo 3a00pOHSIETHCS.

3.2.2.14. Y bankoMaTax BCTaHOBJIEHO OOMEXKEHHsI 4acy ISl TOT0, 100 3a0paTH IpoIIoBi KYMIOpH MicIs
ix mosiBu (nekinpka cexyHn). [1icis crumMHy Takoro 4acy rpoiii MoKyTh OyTu 3aTpuMaHi bankomaTtoM. Y Takux
BUMIAJIKAX HEOOXiTHO 3BepHyTHCs 10 banky s BperymoBanHa crany PaxyHky/CyOpaxyHKy (ILISIXOM
MOJIaHHS TUCHbMOBOI ITPETEH31).

3.2.2.15. fxmo y mnpomeci kopuctyBaHHs bankomarom Kaptka Oyma 3arpumana, HEOOXiTHO
3areneoHyBaTH 3a HOMepamu TenedoHiB, 3a3HayeHUX Ha bankomari, a0o 3BepHyTHCS B baHk s
BpETYJIIOBAaHHs CUTYalli (30KpeMa, IIIISIXOM BHUITYyCKY HOBOi KapTku 3 ogHouacHUM briokyBaHHSM 3aTpuUMaHOi
bankomarom Kaptkn).

3.2.2.16. SIxmo B pe3ynbTari ABTOpH3aIlii Oyae oTpruMaHa BinmoBiab EMiTeHTa «BHIIYUYUTH KapTKy»,
taka Kaprka [lepkaTento He MOBEPTAEThCA Ta MIJIATa€ BWIYYEHHIO 1 MOBEpHEHHIO EMITEHTY 3rigHO 3
npaBuiaMu [aT>kKHAX cUCTEM.

3.2.2.17. bank 3ynunse niro KapTku, K10 Opu BUKOHaHHI omnepalliil Tpuui BBeneHo HeBipHuil [1TH-
koxd. [nst monoBnenns nii Kaptku neoOximHo 3minuTu [IIH-kon mmsxom BiampasnenHs [loBimomiieHHs 3
ocHoBHOro Homepa mobinbHOrO Tenedony Ha Homep TenedoHy baHKy 3riiHO 3 IHCTPYKILISIMU, 1110 3a3HAYEH1
Ha 3BOpoTHiH croponi Kaptku. ko Kaptka mictuth uun, 3a3Hadeny 3miny [1IH-koay HeoOXi1HO MOBTOPUTH
3acobamu bankomary.

3.2.2.18. IIpu npoBeieHH] MOBHOTO LUKy 0OpOOKH BUAATKOBOI IUIATIXKHOI OMeparlii 3 BUKOPUCTAHHSAM
KapTtku (mounHarouu 3 ii iHIIIFOBAaHHS) 3 METOI0 HAJIC)KHOTO BHKOHAHHS 3000B’S3aHb 32 TAKOIO OMEpAIli€io
BIJIMOBITHUMHU ydacHMKaMu [InaTiKHOi cUCTeMH Ta MpOBEJIEHHsS HAaJeKHUX po3paxyHKiB 3a KapTkoBum
paxynkom/CybOpaxyHnkoM KiieHTa, BUMHSIOTBCS Taki Jii:

3.2.2.18.1. bank npu nipoBeneHHI ABTopu3aillii 610kye Ha KapTrkoBomy paxyHky/CyOpaxyHKY KOIITH y
cyMi, po3paxoBaHiii bankom Buxoasun 3 Bamotu KaprkoBoro paxyHky/CyOpaxyHKY, CyMH aBTOPU3ALiHHOTO
3anuTy (Cyma Ta BajlOTa iHiLiMOBaHOI omeparii), KOMEpPUIMHOro Kypcy KyHiBIi/IpoJaxy/oOMiHy 1HO3eMHOI
BAJIIOTH, BCTaHOBJIEHOrOo baHkoM Ha jaaty iHinioBaHHS onepanii, cymu Kowmicii banky, 3a0iokoBaHOi cymu
IPOIIOBUX KOMITIB BIANOBIAHO A0 mianyHkTy 3.5.10.5. mux [IpaBmi, a TakoX IHIIMX YWHHHUKIB, IO
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BPaxXOBYIOTHCS [l IBOTO 3T1/IHO 13 3aKOHOJABCTBOM Y KpaiHu, TpaBmiiaMu BiAmoBinHo1 [InaTikHOT cucTemMu Ta
uumu [IpaBunamu;

3.2.2.18.2. IlnatixHa cucTeMa MPOBOAWTH PO3PAXYHKH 3 BaHKOM 3a IUIATKHOIO OIepaiiero y
Po3paxyHKOBIi BaJIOTI.

Po3paxynkoBa BamtoTa [11aTiKHOT CICTEMH BCTAaHOBIIOETHCS Y BiNIOBITHOCTI 10 JOTOBOPY MiXK
bankom Ta miati>kHOIO opraHizaiieto [ImaTi>kKHOT CUCTEMH y 3aJIKHOCTI BiJl BUly TUIATIKHOI OTIepallii, a came:

° 3a BHYTPIITHOYKPAiHCHKUMHU IUIATIKHUMH OIepamisiMu Po3paxyHKOBOIO BAIIOTOIO € IPHBHS,

° 3a MKHAPOAHMMU TUIATIKHAME OIEPAIlisiMK, 3iICHEHUMH Y €BPO TUIaTiKHUME KapTamu Visa -
€BpO;

o 32 MDKHAPOJHMMHU IUIATDKHUMH OIEpallisiMH, 3MIHCHEHMMHU y Oyab-sKid iHIIINA BamoTi (3a

BUKJIFOYCHHSIM €BPO) TUIaThKHUMU KapTamu Visa — moaap CLIA;

° 3a MDKHApOJHUMHU TUIATDKHUMH OTIEpallisiMH, 31IHCHEHUMH y Oy/b- SKIH BaIOTI TUIATIKHUMH
kapTkamu UnionPay (B Tomy umcii 3a koOeiknaropumm kaprkamu [IPOCTIP UnionPay), MasterCard
- noqap CHLIA.

®  3aonepauisMu 3ilicHeHnMHU B Mepexi banky y Oyb - sikiil iHo3eMHii BamtoTi 32 TokeHOM TIaTiKHOT
kaptu MasterCard, B Tomy uncii y kaci banky un uepe3 bankomatu banky - nonap CHIA.

MixHapoaHi IUIaTiXHI oneparii 3a maThkauMu KaptkamMu HanioHaabHOT nJ1aTixkHOi cucTeMu
«YKpaiHCbKNH IUVIATiKHUI NPOCTip», 3a BHUKJIIYEHHSM KOOCHIKHHIOBHX KAPTOK 3 ILIATIXKHOIO
cucremorw UnionPay, He 31iiCHIOIOThCA.

VY pasi, SKIO BaJOTa IJIATDKHOI omepauii cmiBrnagae 3 Po3paXyHKOBOIO BaJIIOTOI0, PO3PaxyHOK 3
[TnaTi>kHOIO CHCTEMOIO TPOBOAUTHCA Y HOMIHANBHIHM cyMi onepartii. Y pasi, sSIKIIo BajroTa IIIATIKHOI onepariii
He cmiBrnagae 3 Po3paxyHKOBOIO BaliOTOIO, pO3paxyHOK 3 [IIaTiKHOIO CHCTEMOIO MPOBOAUTHCS Y CyMi,
po3paxoBaniit [InaTixKHOIO CHCTEMOIO BUXOJISYH i3 CyMH IUIaTKHOI omeparlii, KypciB 0OMiHYy, BCTAHOBJICHUX
IUTATDKHOIO opraxizaiiero [1maTixkHOT CHCTEMH Ta I1HIIMX YUHHUKIB, IO BPAXOBYIOTHCS IS IIBOTO 3TiTHO 3
npaBujIaMu BiamoBiaHoi [narixkHoi cucremy;

3.2.2.18.3. po3paxyHku Mik ydacHukamu llnaTixHoi cucTeMu 3A1HCHIOIOTBCSA 3TiTHO 3 MpaBUIAMHU
MixHapoaHux [lmaTikHUX cucTeM y CTpok Bia 2 mo 45 nid Ta 3amexaTh Bin OaHka-ekBaiipa Tta IlmarikHOi
CUCTEMHM Ta He MOXe OyTH 3MIHEHH 3a iHiliaTuBo0 baHKy;

3.2.2.18.4. bank He mi3Hime npyroro OmepamiiHOrO JHSA, HACTYITHOTO 3a JHEM IPOBEICHHS
po3paxyHkiB 3 [TnarizkHoto cuctemoro, cnucye komrtu 3 KaprkoBoro paxynky/CyOpaxyHKy Ha BIaCHY KOPUCTb.
VY pasi, sKIIO BadOTa, B SIKIA NPOBENEHO po3paxyHOK 3 IlmaTikHOIO cHUCTEMOIO, CIIBIAAA€E 3 BAIIOTOIO
CyOpaxyHKY, CIIUCaHHs BUKOHYEThCS Y CyMi, po3paxoBaHiii baHKOM BHXOJs4H 13 cyMH CIuladeHUX bankom
xomTiB [InaTikHiN cucTeMi Mo MmiaTi>kHiK onepaiii Ta cymu Kowmicii 3a BUKOHaHHS L€l onepaii. Y pasi, Ko
BaJIOTa, B fKIf IpOBENEHO po3paxyHOK 3 [lnarikHorO cuctemoro, He cmiBmagae 3 BamoTor KapTkoBoro
paxyHky /CyOpaxyHKy, CHUCaHHSI BUKOHYETHCS Y CyMi, pO3paxoBaHiii baHKOM BUXOSYH 13 CYMU CIUIAYE€HUX
bankom komriB IlnaTikHil cucTemi mo wi omeparii, KOMepUIHHOTO Kypcy KYIIBII/IpoAaxy 1HO3eMHOI
BAJIIOTH, BCTAaHOBJIEHOro baHkoM Ha faTy Takoro cnucaHHs komTiB 3 KaptkoBoro paxynky /Cy0OpaxyHKy, Ta
cymu KoMmicii 3a BUKOHaHHS TUIaTIXKHOT onepartii;

3.2.2.18.5. bank po36nokoBye komtu Ha KaprkoBomy paxyHKy/CyOpaxyHKY Micisi HpPOBEICHHS
3a3HAYCHHX BUIIIE JIiif, @ TAKOK B IHIIMX BUTIA/IKAX, BH3HAUYCHIX YAHHAM 3aKOHOJJABCTBOM Y KpaiHH, IpaBUIIaMHU
[Tnarixuoi cucremu, numu [IpaBuimamu Ta akTaMu BHYTPILIIHBOTO peryitoBaHHs banky. Y pasi, Ko
PO3paxyHKH 3a aBTOPU30BAHOIO IJIATIKHOIO ONEPAIEI0 HE 3aBEPIIYIOThCS (HAPUKIIAJ, Yepe3 He OTPUMaHHS
Knientom TOBapy/pobit/mociyr), Ta cyma 3abJIOKOBAaHMX KOLITIB 3a TAaKOKI HE3aBEPLICHOIO OIEpalli€lo
JUTIAETHCS HETOCTYITHOKO JIJISl TIOabIoro BUKopucTanHs Kimieatom (depe3 HexopekTHi aii Toprosus abo 3
IHIIMX MPUYMH Ta y BUTIAJKaX, nepeadoaueHux npasuiamu [Inatikaux cucrem), bank po3010KOBYe Taki KOIITH
Ha 31-if kaneHgapHUi IeHb BiJ JaTH iHILIFOBaHHS OMepallii;

3.2.2.18.6. npu npoBeieHH] TUIaTKHOT ornepallii 3 BUKOpUCTaHHAM KapTku 13 3apaxyBaHHs KOLITIB Ha
KapTkoBuii paxyHokx/CyOpaxyHOK 3 MeTol0 HajexxHoi ii oOpoOku Ta BigoOpaxeHHs 3a KaprkoBum
paxyHkom/CyOpaxyHKOM, BUMHSIOTHCS i1, aHAJIOT14H1 A1sIM, BU3HAYEHUM y mianyHkTax 3.2.2.18.2,3.2.2.18.3
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[IpaBun (3 ypaxyBaHHSIM TOTO, IO 3aMiCTh ONepallii CIMCaHHs KOIITIB BUKOHYETHCS ONEpallis iX 3apaXyBaHHI
Ha KapTtkoBuii paxyHok/CyOpaxyHOK). SIKIIO Taka oreparlis BUKOHYEThCA 3 ABTOPHU3AINEI0, KOIITH y CyMi
omepailii CTaloTh JOCTYIMTHUMH Bifpa3y Mics YCMIIIHOI ABTOpH3allii, ane 3apaxoByrOThcs Ha KapTkoBwii
paxyHok/CyOpaxyHok mpotrsaroM 2-x OmnepauiifHuX IHIB MICIs HPOBENEHHS po3paxyHKiB 3 IlmaTixHOIO
CHCTEMOIO.

3.2.2.19. Kmnient moxe 3amoButu B banky Kaptky mutTeBoro Buiycky, To06To orpumaru Kaprtky mo
Cy6paxynky Ilakery 6e3 HaHeceHUX Ha Hei iMeHi Ta npi3Bua Jepxatens (emiToBany bankom 3aB4yacHo). Y
1bOMyY BunaJKy KapTka BBaXKaeThCsl HEMEPCOHAII30BaHO0. YMOBU OTpUMaHHs Takoi KapTku BH3Ha4a0ThCs
napamerpamu Ilakety, 3a3Hauenumu y TapupHoMy miaHi.

3.2.3. Ockap:xenHs onepauii 3 Kaprkoro

3.2.3.1. Bianmosigno g0 Bumor IlpaBun KiieHT KoHTpodtoe pyx komTiB 1o KapTkoBomy
paxyHky/CyOpaxyHKaMu 3a IIOMICSYHUMH BUITMCKaMH Ta/a00 Ha mijicTaBi iHGopMarlii mpo BUKOHAHI onepartii
y IloBimomneHHusx Tta/abo 3acobamu MooOinpHOro OaHkKiHTY/IHTEpHET-OaHKIHTY. Y BUNAIKax, KOJU 3a
pe3yabTaTaMu KOHTPOJIIO BHsBiIeHO, mo crnucaHHsa 3 CyOpaxyHKy /3apaxyBaHHs Ha CyOpaxyHOK He
BIJIMIOBIIAFOTH 1HIIIHOBAHUM HUM oOrepamisiM, ab0 B IHIIMX HECTAHJAAPTHUX CHUTYAIlisX, HANPUKIAT, KOJIU
Bbankomar Bumae rpouri y cywmi, 0 He BiAmoBiAae 3amoBieHil Jlepkarenem cymi st oTpuManHs, KiieHT
MOBUHEH IMOBIJOMUTH baHK Mpo BUSBIEH! HEBIAMOBITHOCTI Ta O()OPMHUTH MUCHMOBY 3asiBy MPO HE3TOAY 3
TpaHCaKIII€r0, 3a3HAYMBILY B Hil BCi JeTani omeparii, o ockapxyerbesi (Homep Kaprtku, Buj onepartii, Bua
IUTATHKHOTO MIPUCTPOIO, aJipeca po3MIIEHHs MPUCTPOIO TOIO0), OOCTAaBHHM, 3a SKUX BOHA OyJia BUKOHAHA, Ta
JOJIaTH 4eK (KO0 YeKa).

3.2.3.2. baHk miciis MpoBeIeHHS IETAIBHOT0 aHai3y CUTYaIlil, 10 cKJlanacs, MPOBEACHHS MPeTeH31HHOT
po0oTH 3 GaHKOM-EKBapOM (SKILO OCKAPXKYETHCS OMNepallis, IpoBeJeHa Yepe3 MIaTLHKHUM MPUCTPI 1HILIOTO
0aHKy), BUKOHYe BperyitoBaHHs craHy KapTtkoBoro paxyHky/CyOpaxyHKy BIANOBIAHO J0 pe3yJIbTaTiB
MIPOBEJICHOTO PO3CIIiTyBaHHS.

3.2.3.3. Ctpoku nmpoBeieHHst baHKOM mpeTeH31iHOT poOOTH BU3HAYAIOTHCS BiANOBiTHUMHE [ taTihkxHUME
CHUCTEeMaMH Ta MOXYThb TpUBaTH HpoTsrom 90 kaneHmapHUX IHIB. Y pas3l MPOBEACHHS MiKHAPOIHOTO
apOiTpaxy, 1eil cTpok Moxe 0yTH nojgosxeHuit 10 180 nHiB. baHk BUKOHYE 3asBY PO HE3r0/y 3 TPAHCAKIIIEIO
(BperynboBye 3anumukud 3a KaprtkoBum paxyHkom/CyOpaxyHkoMm abo Hajgae BianoBiap Kiienty mnpo
HEIMPaBOMIpPHE OCKApXKEHHsS Olepallii) Mmcjisi OTPUMaHHsS HEOOXITHUX JOKa3iB y HAWKOPOTIIUA MOKIIUBHMA
CTpOK.

3.2.4. Hinono6oBa ciayxda mintpumku Konrakr-uentpy banky

3.2.4.1. Tlpu BUHUKHEHH] MUTaHb MIOJO iHiMiHOBaHUX omeparlliii 3 KapTkor (BiAMOBa y mpoBeIeHHI
oneparii, biokyBanns nii KapTku, iHime) ta 3a notpedu otpumanss [Hpopmaniitnux nocayr [lepxxatens Moxe
3BepHyTHCS 10 banky 3a tenedonamm minogo6oBoi ciyx6m miarpumku Konrtakt-tientpy: 0-800-309-000
(m3BiHKM IO YKpaiHi 6e3kommToBHi), (044)494-46-50 (11i101000B0).

3.2.4.2. 3 meroro ineHTu(iKallii abOHEHTa Ta HAJIEKHOTO BCTAHOBJICHHS HOTO 0COOM ISl BU3HAUCHHS
NpaBOMIpHOCTI HaslaHHS Homy iHopmanii 3a Paxynkom/Kaptkoro, onepatop KoHTakT-LeHTpy 3°sICOBYe y
Jepxarens mnepenik iAeHTH(IKAIIMHUX MaHUX, TaKUX SK: CEKPEeTHE CJIOBO-NMApojb, JaTy HapOHKEHHS,
NacrhopTHI AaHi Ta iHUy iHdopmamito, orpumany bankom npu yknagansi JJorosopy (ITIH-kon Ta/abo xoau
CVV2/CVC2 HikonM HE 3alUTYIOThCS Ta HE MOBUHHI po3rosonryBaTucs [epxateneM). 3 METOI0 YHUKHEHHS
PHU3UKY PO3KPUTTA OaHKIBCHKOI TaeMHHII Ta/a00 pH3UKY (iHAHCOBHUX BTpaT BiJ] HECAHKIIOHOBAHOTO
Bukopuctanus Kaptku, oneparop KoHTakT-1leHTpy Mae mpaBo BiIMOBHUTH y HaJaHHI [HPpopMaliitHIX mOCTyT,
SIKIIIO TTOB1IOMJICHI aOOHEHTOM JIaH1 HE CMIBIAAI0Th 3 BIAMOBITHUMHU JaHUMHU, 1110 30epiraroTecs B banky.

3.2.4.3. 3 MeTOr0 YHUKHEHHS pU3UKY HamaHHs mocayr Konrakr-nieHTpom 3a Kaptkamu KitieHTa iHIImm
HE YIIOBHOBa)KEHUM Ha 11e ocobam, KitieHT moBuHeH 30epiratu B TaEMHUII CBOi JAaHi (30Kpema, CIIOBO-TIapoJib),
HajaHi npu 3amoBieHH1 IIpoaykry/Ilakery, siki BHKOPHUCTOBYIOTbCS KOHTAaKT-LIEHTpOM Ui HaJEKHOI
i1eHTudiKalii Ta BCTAaHOBJIEHHS 0co0M abOoHEHTa IpH Tesie()OHHOMY 3BEpHEHHI, Ta pekBi3uTu KapTku.

3.2.4.4. Oneparop KonTakT-ieHTpy 3a TenedoHHUM 3BepHEHHAM JleprkaTens Hajae iHPOpMaLlito 1010
npoBeneHnx ABropu3saiiii 3a Kaptkoto, mpuuunH BigMoBu baHky y 3aiicHeHHI onepallii, TOII0, HaJIa€ MOCIYTH
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3a 3anutoM Jlepkarens miono brokyBanus/Po30OnokyBanns naii KapTku, momo 3MiHW/ —CKacyBaHHS
ABTOopu3ariitnux niMiTiB 3a KapTkoro, mo10 yMOB OOMEKEHHsI BUKOHAHHS OTmepaiiii 0e3 BUKOPHCTAHHS
Kaptkm  (0OOMEXWUTH/BIZTHOBUTH  MOXJIMBICTh ~ BHKOPHCTaHHI B Mepexi  IHTepHer),  m1omo
niaKmodeHHs/BinkmoueHus Ilponykry SMS-banking, Hajgae KOHCyNbTalii IOJO YMOB THPOJAXY Ta
CYIPOBOJUKEHHS OaHKIBChbKUX [IpoayKTiB TOIIO.

3.2.5. Brpara Kaptku

3.2.5.1. TIpo Brpary Kaptku (y TOMY 4mcCIi, 3a HassBHOCTI MiJ03pH, IO i1 TUIATIKHI PEKBI3UTH CTaIH
B1JIOMI CTOPOHHIM 0c00aM Ta MOXYTh OyTH BUKOPHUCTaHI HUMHU HEIIPaBOMIpHO) Jlep)kaTesb MOBHHEH HETAHO
noBigmomMuTu bank, 3arenedonyBaBuu 10 Konrakr-ientpy, bank npu mpomy 3aivicHroe biiokyBanns Kaptku.
Kpim nporo, KiieHT moBuHEH y HAaKOpOTHIMI MOMJIMBUN CTPOK HajaTu 10 baHKy BiANoOBifHE MHCbMOBE
MIOB1JIOMJICHHS.

3.2.5.2. V pa3si, skmo Kiient orpumaB Bix banky I[loBimomiieHHs mpo 3aiiicHeHy omepariio 3 Horo
Kaprkoro, ane KiieHT He 1HIIIIOBaB Takoi omeparlii, BiH Ma€ BXKUTH HETaWHHUX 3aXOJIB 100 1HPOPMYBaHHS
banky mnpo Takuii ¢akr ab6o momo bnokyBanHs Kaptku 3acobamum SMS-banking a6o MoOinpHUI
OaHKiHT/[HTEpHET-0AHKIHT JI0 Yacy IOJaHHs 10 baHKy BiIIOBIIHOTO MHUCHMOBOTO MOBIIOMJICHHS a00 3asBU
PO HE3rOy 3 TPAHCAKIIIETO.

3.2.5.3. KiieHT miaTBepKye, O BiH YCBIIOMIIIOE CYTTEBE MiIBULICHHS PU3HMKIB HECAHKIIOHOBAHOTO
BUKOpHCcTaHHA BTpadyenoi KapTku Ta 3ailicHeHHs maxpaiicbKux omnepaiiii y pasi oqnouacHoi Brpatu Homepa
MOOITBHOTO TeJedoHy (OCHOBHOrO abo JOAATKOBOIO), Ta MOTOMKYEThCA, IO y TAaKUX BUMNAAKaX y pasi
HecBoeyacHoro iHGopmyBanHs HUM 1npo Brtpary Kaprtku/Homepa moOinpHOro TenegoHy y MOPSAKY,
Bu3HaueHoMy uumH IIpaBunamu, BaHk He Hece BIANMOBIZATBFHOCTI 32 HECAHKIIOHOBaHE/HEMIPABOMIpHE
BUKOpHUCTaHHs KapTku.

3.2.5.4. SIxmo KapTtka 3a010Kk0BaHa 3 IPUYUHU «BTpauyeHa/BUKPAJACHAY, ii o1aibllle po30JIOKYBaHHS Ta
BUKOpHUCTaHHA 3a0opoHeHe. Bumyck HoBoi KapTku 3ailicHIO€TBCS 32 MUCHMOBUM 3BepHeHHsIM KitieHTa a0
bauky.

3.2.5.5. Jlepkatenp Mae MpaBO TUMYACOBO MpHU3yNUHUTH Hit0 KapTtkum (TmMuacoBe brnokyBanHs) 3a
Tene(OHHNUM 3BepHEHHAM 10 KOHTaKT-1IeHTpy Ta 3a MMCbMOBOIO 3asBOI0, HajlaHOw0 B baHk, a00 caMocCTiiiHO 3
BUKOpHUCTaHHAM (yHKIioHany [TpoaykTiB SMS-banking Ta MoOinbHuii Oankinry/Intepuer-6ankinry. Take
tuMuacoBe biokyBaHHs Moxke OyTH oTpedoro y pasi, ko Jlep>xkatens He BieBHeHU, 1m0 KapTka Brpayena
(3a0yB mpo Micte ii 36epiranns). [Tonoenenns aii Kaptku (Po301okyBaHHS) y TakMX BHIAJIKaX MOKe OyTH
BUKOHAHE 32 MUCHMOBOIO 3as1BOIO 3 TIpe sIBJICHHAM 3a0710k0BaHOi KapTku Ta 3 BUKOpUCTaHHSIM (YHKIIIOHATY
SMS-banking a6o Mob6insHoT0 OaHKiHTY/[HTEepHET-0aHKIHTY.

3.2.6. ABTopu3auiiini JiMiTu

3.2.6.1. 3 Meror0 OOMEXEHHsI PU3UKIB HECAHKI[IOHOBAHOTO JOCTYIy A0 KOIITiB Ha KapTkoBomy
paxyHky/CyOpaxyHkax bank BcTaHOBIIO€ 0OOMEXKEHHS Ha MPOBEJEHHS OIepalliil 3 BUKopucTtaHHsIM Kaptku
(ABTOpM3aLiiiHI JNiMiITH). ABTOpHU3alliliHI JIMITH BH3HA4alOTh MAaKCHUMaJlbHY 3arajbHy CyMy Ta KIJIbKICTb
omeparii, sKi J03BOJISETbCA 3J1HCHIOBaTH JlepkaTento MpOTSAroM MEeBHOro mnepiofy (1odu, micsus) Ta
oOMe)KeHHs Ha BAKOHAHHS NIeBHUX BUAIB onepaliii 3 Kaptkoro. [Tepemnik Bcix Takux 0OMeXeHb OBIIOMIISETHCS
npauiBaukoMm bankom Kiienty npu Bunaui Kaprku.

3.2.6.2. baHk, perynorun piBeHb pU3HUKiB (PIHAHCOBUX BTPAT BijJ HECAHKI[IOHOBAHOT'O BUKOPHCTAHHS
Kaproxk, mosxe 3MiHIOBaTH ABTOPH3aIIiifHI JTIMITH, TOBiAOMIIsIFOUH TIpo 11e KimieHTa y criocobu, BU3HA4YEH1 IUMH
[IpaBunamu.

3.2.6.3. KiieHT BiIIOBIIHO JIO BJIACHUX IOTOYHUX IMOTPEO MOXKE 3MIHUTH (3MEHIIWTH, 30UIBIITUTH,
cKacyBaTH) ABTopu3aliiiHi JiMiTH y MoOGinbHOMY OaHKiHTY/[HTepHeT-0aHKIHTY a00 NUISIXOM 3BEPHEHHS J10
KonTtakt-tienTpy abo 110 BingineHHs banky.

3.2.6.4. KiieHT 3 METOI 3HWKEHHS PU3HMKIB HECAHKI[IOHOBAaHOTO BHUKOpHCTaHHS KapTkm moxke
BCTAaHOBHUTH J0JaTKOBI oOMexeHHs Ha Kaprii nuisixom 3BepHeHHs 10 KoHTakT-LieHTpy abo 10 BiAIiIeHHS
banky: BctaHoBUTH 3a00pOHY Ha BUKOHaHHS omepailiii 6e3 Bukopuctanus Kaptku y mepexi [Hrepuer ta/abo
orepariil 3a MexxaMH Y KpaiHu.
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3.2.6.5. JloBipeHa ocoba He Mae MpaBa 3MiHIOBaTH po3Mipu ABTOpH3aliifHUX JiMiTiB. KiieHT
MOTO/DKYETHCSA, 10 Y pa3l MOTpedu 3MIHUTH POo3Mipu ABTOpHM3AIlIHHUX JIMITIB 3a J01aTKOBOIO KapTKOIO,
Kiient mae 3arenedonyBatu 10 KoHTakT-IeHTpY 0COOUCTO.

3.3. YMOBHU HAJIAHHSA TA CYITPOBO/I’KEHHSA KPEAUTY Y ®OPMI 1O3BOJIEHOI'O
OBEPIPA®TY

3.3.1. bank po3Millye y NpUMILICHHSX, 1€ 3AiHCHIOEThCS o0cmyroByBanHs KimieHTiB, iHpoOpmaliio B
MMCbMOBOMY BHUTJISIZII PO Tapudu Ta YMOBHU, Ha SKUX BiH HAJA€ CIIOKUBYI KPEIUTH, Ta/ab0 PO3MIIIy€E TaKy
iHopmarttiro Ha cBoemy CaiTi.

3.3.2. 3amoBneHHs KpeauTHOTO [IpoayKTy 3/IHCHIOETHCS Y TAKOMY TTOPSIIKY:

3.3.2.1. KimieHT MOXX€ CaMOCTIHHO O3HaWOMHTHUCS 3 iH(OpMAIi€El0 MPO YMOBH KpEeIUTYBaHHS,
po3mimeHoto Ha Caiiti baHky.

3.3.2.2. Knient Hagae banky 3aaBy mpo 3amoBiieHHs kKpenuTHoro [Ipoaykry (Bunauy Kpenury) muisixom
NOJaHHsS MUCBMOBOI 3asBU 10 BijauUIeHHd banky abo muisixom 3amoBHeHHs Ha Caiiti banky um uyepes
Mo0inpHu#t 6aHKIHT CHeliaIbHOT eIeKTPOHHOI hopmu 3asBu a0 3acobamu cuctemu JJBO.

3.3.2.3. Sxmo 3asBa mpo 3aMoBieHHS KpeauTtHoro Ilponykty (Bumauy Kpeauty) HamaeTbes no
BigieHHs banky, bank namae Kimienty Ilacnmoprt cnokumBuoro kpeauty Ta PospaxyHok mo Kpemuty Ha
narnepoBoMy HOCIi; SKIIO 3asBa HagaeTbesi 3acobamm cucremu JIBO/MoOinsHOro Oankinry, bank Hamae
KnienTy 3a3HaueHi JOKyMEHTH MpH nepiiomy 3BepHeHH1 Kiienta no Binmainenns banky.

3.3.3. bank 3a0e3neuye GpopmyBaHHs, 00pOOKY 1 30epiranHs eneKTPOHHUX (OPM 3asiBU IIPO 3aMOBIICHHS
kpenutHoro Ilpoaykty (Bumauy Kpenury), Poszpaxynox mo Kpeauty BiAMOBIZHO 1O BHMOI YHMHHOI'O
3aKOHOJABCTBA, III0 PETYITFOE TIOPSAIOK EICKTPOHHOTO JIOKYMEHTOO0O0ITY (3 HaKJIaACHHSIM JICKTPOHHUX MiAMKCIB
a00 1HIIMX aHAJIOTIiB BIACHOPYYHHUX mignuciB (nedatok) CTopin).

3.3.4. bank npuiimMae pimeHHs OO0 3aJ0BOJICHHS 3asBU KirieHTa mpo 3aMOBIICHHS KPEIUTHOTO
[Tponykry (Bumauy Kpemuty) Ha miacraBi OTpUMaHHX BigoMocTel Imoao QiHaHcoBoro crany Kiienta.
[ndopmarnis npo mnpuitHsTe pimieHHs HagaeTbes bankom 3acobamu TeneoHHOro 3B’SI3KYy ab0 IUISXOM
HanpasieHHs [loBinomnenns Ha Homep mobinbHOro tenedony Kiienra.

3.3.5. licnsa orpumMaHHs MOBiTOMIIEHHSI TIpo pimeHHst banky moxo Bunaudi Kpenury Kiient mae momatu
1o BinauieHHs baHky BIANOBIAHY mianucaHy 3asiBy-IOTOBIp, B AKIM 3a3HAa4a€TbCs MapaMeTpu KPEeIUTHOTO
[Iponyxty, moromxeni 3 bankom: HailimenyBaHHs Ilpoaykry, Ilporpamu xpeautyBaHHS, cTpok Aaii JlimiTy
JlozBoneHnoro oBepapadty, po3mip JlimiTy Jlo3BosieHOro oBepapadTy, BU3SHAYCHUM Ha ATy MOAAHHS 3asiBuU-
JIOTOBOpY, Ta MakcUMaibHUNA po3mip JlimiTy Jlo3BoneHoro oBepapadty, nepeadauenuii oopanoro Kiienrom
[Iporpamoro KpenuTyBaHHS, pO3Mip MPOIEHTHUX CTABOK TOIIIO.

3.3.6. Ilim wac mpuitManHsT 3asBU-IOTOBOPY, KOO BHU3HA4eHI yMoBH KpeauTHoro Ilpomykty, Bank
Haynae KimeHTy NOKyMeHTH, MO0 nepeadadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHU 3 MUTAHb KpPEAWTYBAaHHS
¢iznyHuX ocib (mianucaHHaM 3asBU-A0roBopy KilleHT migTBepAXKye OTpUMaHHS IMX JOKYMEHTIB (30Kpema,
[Tacniopty cnoxkuB4oro kpeauty, Pospaxynky no Kpeaury)).

3.3.7. bank Bcranosmtoe Ha CyopaxyHky Kiienta B rpusHi Jlimit Jlo3BoseHoro oBepapad Ty BiANOBiAHO
JI0 TIapaMeTpiB, IO 3a3HAUCHI Yy 3asBi-I0TOBOPI.

3.3.8. bank moxe npuitasaTu Bix Kiienra 3asBy-moroBip 6e3 momepenHboro oOpMIICHHS OCTaHHIM
3asBH TPO 3aMOBJICHHS KpeauTHoro [Ipomykrty, y pasi, sikmo kpenutHuM [Ipogykrom mepembadeHa Taka
MOYJIMBICTh. Y IIbOMY BUMAAKY HaJaHHS KpeauTy 3/1HCHIOETbCS Y HACTYITHOMY MOPSIIIKY:

3.3.8.1. bank npuiimae Bix Kiienra 3asBy-10roBip, B AKiil 3a3HavaeThesl: TOYaTKOBUI po3mip JliMiTy
Jlo3BosieHoro oBepapadTy; MakcuManbHuil po3mip Jlimity /lo3BoseHoro oBepapadTy Ta CTpOK KpeaIUTyBaHHS
- Ha piBHi, BU3HAYEHOMY BiOBiHO [Iporpamoro KpeauTyBaHHs; it04a /i BIAMOBITHOTO KPEUTHOTO
[IpoaykTy Ha MOMEHT IiANUCcCaHHs 3asiBU-I0TOBOPY MPOLIEHTHA CTAaBKa;

3.3.8.2. baHk TIPOBOAMTH 3aXOJU MIOJO OIIHKH KPEIUTOCIPOMOXKHOCTI KiTieHTa 3rilHO 3 BUMOTaMu
3aKOHOJIABCTBA, SIKE PETYJIO€ BIAHOCUHU Y c(epl CIIOKUBUOIO KPEIUTYBaHHS, Ta y pa3l MPUNHHATTS PIICHHS
IOJI0 BUJAYl KPEIUTY BCTaHOBIIOE: po3mip Jlimity Jlo3BosieHOTo oBepApadTy BIAMOBIIHO J0 BHYTPIITHIX
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NpaBUJI YIPaBIiHHA PU3MKAMHM, Y TOPSAKY, BU3HAYCHOMY UM po3aiioM IlpaBui; MpoeHTHY CTaBKy — y
PpO3Mipi, 110 Ai€ A BIANOBIAHOTO KpeauTHOTO [IponykTy Ha IeHb BCTaHOBIICHHS po3Mipy Jlimity [lo3BoseHOTO
oBepapadTy; CTPOK KpEeIUTYBaHHS — BIAMOBIIHO IO CTPOKY, MepeadauyeHoro JIsl BiMOBITHOTO KPEIUTHOTO
[IpoxykTy, mounHarouu 3 AHS BCTaHOBIEHHs po3mipy JlimiTy Jlo3BosieHOTO OBepapad Ty, MOBIIOMIISIIOUN TIPO
e KimieHTa nuissxoM HampaplieHHs BiAnoBiaHOTO [10BiTOMIICHHS.

CTopoHM TOMOBIIIKCS, IO HA MiACTaBl 0hopMIIEHOT HAJIC)KHIM YHHOM 3asiBH-OTOBOPY, siKOt0 KirieHT
3amoBuB Kpenut, bank namae Knienty Kpenur muisixom BctanoBieHHs 3a CyOpaxynkom Kiienta JlimiTy
Jlo3BosieHoro oBepapadTy AJs MpoBeAeHHA omnepalliii, a Kiient 30008’ s13yeThbest moBepHyTH baHky kpeauTHi
KOIITU Ta MPOLEHTH 3a KopucrtyBaHHs JlimiTrom J[lo3BosieHoro oBepapadTy y HOpSAKY Ta Ha yMOBax,
Bu3HavyeHuXx 1umu [Ipasunamu, Ilporpamoro kpeauTyBanHs Ta 3asB0I0-10roBOpoM. Y pasi, skiio Kpeaut Oyne
HA/IaHO BHACTIIOK 3/iicHeHHS onepalliii 3a CyOpaxyHKowM, iHiioBaHUX JJ0BipeHOI0 0C00010, BBAKAETHCS, IO
Kpenut nagano 6e3nocepennbo Kiienry.

3.3.9. V pa3i nmignucanHsa 3asBH-I0TOBOPY Ha YMOBAax, BU3HAYCHHUX Y MOMEPEIHBOMY MIAMYHKTI ITUX
[TpaBui, KiieHT moromxyeThces, 1110 BU3HAUEHUH Y HOMY MOPAIOK HagaHHs KpenuTy 31iICHIOETHCS 32 3701010
CropiH Ta BIONOBIZHO O BUMOI YHMHHOTO 3aKOHOJABCTBA YKpaiHM, SKE PEryloe€ BITHOCHMHH Y cdepi
CIIOXXHMBUOTO KPEIWUTYBAaHHS 1 HE MOTpedye HamaHHsA a0 BimmgiuneHHs baHky okpemoi 3asBu-IOroBOpY UM
BHECEHHs 3MiH /10 nignucaHoi Kiienrom 3asBu-10roBopy.

3.3.10. KnienT mae mpaBo BiIMOBUTHCS BiJ KopucTyBaHHS KpeauToMm y nopsaky, nepedadyeHoMy HUMHU
[TpaBumamu.

3.3.11. IlizcraBoro /Ui HaJaHHS KPEAUTHUX KOIUTIB € BCTAHOBIEHHUI HA BiamoBigHoMy CyOpaxyHKY
Jlimit Jlo3BosieHOTO OBeprpadTy, CTpOK Mii SIKOTO HE 3aKiHYMBCS, HaIxomkeHHs A0 banky IlmaTixnoro
MIOB1IOMJICHHS 32 BUKOHAHUMH OTEpAIlisIMH 3 BIAMOBIIHUMH KapTKaMu Ta/a00 HACTaHHS TEPMiHY BUKOHAHHS
rpomoBux 30008’ a3aub KiienTta nepen bankom, 110 BUHUKIM 3 YMOB yKiaaeHoro J[oroBopy 3a BiANOBIAHUM
[TpoxaykTom (kpim 3000B’s13aHb 3 noramieHHss KpenuTy Ta HapaxoBaHUX MPOIICHTIB) Ta/a00 HACTAHHS TEPMIHY
BUKOHAHHSI TPOIIOBHUX 3000B’s3aHb (CIIaTa CyM CTpaxoBHUX IuiaTexiB) KirieHTa mepen CTpaxOBHKOM, IO
BUHUKJIA 3 YMOB yKJIaJieHuX KIieHTOM JDOTOBOpIB CTpaxyBaHHS 3a IMPOrpaMaMM 3aCTaBHOTO KPEIUTYBaHHS
banky Ta/ab0 3/11liCHEHHS 1HIIMX BUIATKOBUX Omeparlii, iHimioBanux Kiienrom Ha ymoBax Jlorosopy.

3.3.12. Haganus Kpeauty BiiOyBaeThcs y pa3i HOBHOI a00 YaCTKOBOT HEIOCTATHOCTI BIACHUX KOUITIB
Knienra Ha neBHomy CyOpaxyHky [IpoaykTy Juist mpoBeAeHHs I1aTexxiB 3a [1maTi>KHUMH TOB1IOMIICHHSIMH 1O
BignoBiaHii Kaptii (emitoBaHiii Ha ymoBax 1mporo IIpoaykty) aGo st 3AiliCHEHHS 1HIIMX BUAATKOBUX
orepalliii 1 IIaTexiB, y TOMY YUCIIi, COPSIMOBAaHUX Ha MoTraimeHHs 30008’ s13aub KitienTta, nepeadayeHnx nuMu
[IpaBunamu. YMoBamu [IponykTty Moxke O0yTu nepeadayeHe [iIbOBE BUKOpUCTaHHS HagaHoro Kpenuty, B Tomy
YHCIIl Ha CIUIaTy 3000B’s3aHb 3a I0roBopaMu B pamkax [Iporpam po3apiOHOro KpeauTyBaHHs, 30KpeMa aje He
BUKJIIOYHO IIIOJI0 CIUIaTH CTpaxoBuX IuiarexiB. baHk 3ailicHioe HamaHHs Kpeauty y ¢dopmi Jlo3BosieHOro
oBepApaTy y Mexax BUKOPUCTaHHMX Ta 3rofioM mnorameHux cyMm Kpenuty npotsrom ctpoky aii Jlimity
Ho3BosneHoro oBepapadTy Ta B Mexax oOymosiieHoro JlimiTy, sikmio iHme He mnependadene IIporpamoro
KpennryBanHs.

3.3.13. bank Tta Kiient maroTh mpaBo mpoTsarom ctpoky naii Jlimity Jlo3BoneHoro omepapadTy
3MiHIoBaTu po3Mip Jlimity Jlo3BoseHoro osepapadTy (B TOMY YHCII IPU aBTOMaTUYHOMY IIPOIOBXKEHHI CTPOKY
aii Jlimity Jlo3BosieHoro oBepapadTy, BiimoBiiHO 10 miaAnyHKTY 3.4.7. nux [IpaBui) y TakoMy nopsaxy:

3.3.14.1. 3menmenHs po3mipy Jlimity Jlo3BosieHoro oBepapadTy 31IHCHIOETbCA Y pa3i HECBOEUACHOTO
MOTAIIeHHsST KPEeIUTHOI 3a00proBaHocTi Ta/abo 3a pe3ynbTaTaMu OLIHKM baHKOM KpeauTOCIPOMOKHOCTI
KnienTa 3riiHO 3 BUMOramMH 3aKOHOJJaBCTBA, SIKE PETYJII0€ BIAHOCUHU Y cdepi CIOKUBUOTO KPEAUTYBaHHS;

3.3.14.2. 36inbiienHs po3mipy Jlimity Jlo3BosneHoro oBepapadTy 3AIHCHIOETbCS BUKIIOYHO Y MEXax
MakcuMaibHoro po3Mmipy Jlimity Jlo3Bonenoro oseprapadry, nependadenoro Ilporpamoro KpeauTyBaHHs, 3a
pesyibTaTaMH OLHKM baHkoMm kpeaurocnpoMokHocTi KilieHTa 3rilHO 3 BUMOraMM 3aKOHOJABCTBA, SKe
PEryIioe BITHOCUHU Y c(epi CIOKUBYOTO KPEAUTYBAHHS, B TOMY YHCI1 Y 3B 53Ky 13 CYTTEBUM 301IbIICHHIM
CepeTHhOMICSIYHUX HaIX0/KeHb Ha PaxyHok KiieHTa;
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3.3.14.3. 3mina posmipy Jlimity Jlo3BosieHoro oBepapadTy 3a iHiliaTHBOIO baHKy 371iCHIOETHCS
BIJIMOBI/THO JI0 BHYTPIIIHIX MPaBUJI YIIPABIIHHS PU3UKAMH.

3.3.14. bank iudopmye Kiienta mpo 3MmiHy pos3mipy Jlimity [lo3BoneHoro oBepapadTy muisxom
BianpasneHHs [loBimomnennsm Ha Homep moOinpHOrOo Tenmedony KiieHTa, B siKOMYy 3a3Ha4a€TbCsl HOBUU
po3mip Jlimity Jlo3BosieHOoro oBepapadTy Ta AaTa, 3 SKOI BiH 3aCTOCOBYEThCS. [H(opMaIlisi Ipo OHOBJICHHIA
po3mip Jlimity Jlo3BoseHoro oBepapadTy Takox BimoOpa)xka€ThCsl y BUNUCKaX 3a PaxyHKOM, y TOMY uucii, y
yekax, Bujanux bankomaramu, Ta Ha ekpaHax bankomartiB banky.

3.3.15. KuienT BignosigHo a0 [IpaBui npuiiMae HOBI YMOBH KpEIUTYBaHHsI, MIATBEPKYE CBOIO 3TOLY
3 HUMH, MIATBEPIKYE O3HAHOMIICHHS 13 3arajbHOI0 BapTICTIO KPEOUTy, OTpUMaHOIO0 B baHKy 3a ocobuctum
3BepHeHHsM KitieHTa a0o po3paxoBaHOI HUM caMocTiiiHO. bank Ha Bumory KitieHTa Hamae OHOBICHHIA
Pospaxynok nmo Kpenuty Ta/abo iHII TOKyMEHTH, nepeadadeHi YMHHUM 3aKOHOJaBCTBOM YKpaiHH 3 TUTAaHb
KpeauTyBaHHs (Di3UIHUX OCI0.

3.3.16. V pa3i BinmoBu banky B nipostoHTaiii ctpoky aii Jlimity Jlo3Bosienoro oBepapadTy BigOyBaeThCs
npunuHeHHs ctpoky aii Jlimity Jlo3BoneHoro oBepapadty, HananHua Kpeauty He 311iCHIOETbCS.

3.3.17. bank 31ilicHIOE pO3paxyHOK MPOIIEHTIB 3a KopucTyBanHs Jlimitom Jlo3BoneHoro oBepapadTy
BiIOB1THO 10 1uX [TpaBwir.

3.3.18. KiienT 3000B’s3aHMi TOTamiatd 3a0OpPTOBaHICTh 3a HApaXOBaHMMHU IPOLEHTAMU 3a
kopuctyBaHHs Jlimitom J[o3BosieHOTO OBepapadTy mIoMicsId A0 JaTH, BCTaHOBICHOI oOpaHoro [Iporpamoro
KpeAUTYBaHHS, B IHb 3aKiHYeHH CTpoKy Aii JIimiTy J[o3BosieHor0 oBepapadTy, a TAKOXK B IeHb IOCTPOKOBOTO
npunuHeHHs cTpoky aii Jlimity Jlo3BoneHoro oBepapadTy y BUMaKax, BU3HAYCHUX MU [IpaBuiamu.

3.3.19. Tepmiau Ta YMOBH TOTAlICHHS KPEIUTHOI 3a00pProBaHOCTI 3ayeXarh Bi YMOB 0OpaHOi
Krnienrom KpeauTHOi mporpamMu B YacTHHI 3aCTOCYBaHHS MIOMICSYHOTO rpadiky 3menHmeHHs Jlimity
Jlo3BosieHoro oBepapadTy, 3acTocyBaHHs MiHIMAIBHHUX TUIATEKiB/MIHIMAIBHHUX IMOMICSYHHX O00OB’SI3KOBUX
IUIaTeXiB, 3aCTOCYBAHHS YMOB aBTOMATUYHOI MpoJoHrailii cTpoky aii Jlimity Jlo3BoseHoro osepapadry.

3.3.20. Cyma 3aboprosanocti 3a Jlimitom [lo3BoneHoro osepapadTy Mae OyTH MOraiieHa y MoBHOMY
00cs131 He Mi3HilIe OCTaHHBOTO AHs cTpoky Aiil Jlimity Jlo3BoseHoro oBepapadTy (3a BUKIIOUESHHSIM BUMIAIKIB,
Koiu baHkoMm npuiiHsATe pilieHHsT TpoAOBXUTH CTpoK Aiil Jlimity /lo3BosieHoro oBepipadTy Ha HOBUH CTPOK).
[Ipu npomy:

3.3.21.1. V Bunaaky npuiHATTA bankom pimeHHs mono 3MeHmieHHs po3mipy Jlimity [[o3BosieHoro
oBepapadry (BignosiaHo no mianmyHKTiB 3.1.3.18 Ta 3.3.14.1 nux [pasun), Kiniearom Mae 6yTu nmoraiieHa cyma
3aboproBanocTi 3a Jlimitom Jlo3BoneHoro oBepApadTy Ha CyMy PpIi3HUII MDK (akTUYHOIO CYMOIO
3a0oproBanocti 3a Jlimitom Jlo3BoneHoro omepiapadTy Ha AaTy 3MEHIIEHHS po3mipy JliMiTy Ta HOBHUM
po3MipoM BcTaHOBIJIEHOro JIIMITY He Mi3HIIIE HACTYMHOIrO AHS micis 3MiHUM po3Mmipy Jlimity Jlo3BosieHOTro
oBepapadty;

3.3.21.2. ¥V Bunmaaky npuiHATTS baHKOM pillIeHHs 110J10 BIIMOBH y IPOJOBXKEHHI cTpoky ii JlimiTy
Jlo3BosieHoro oBepapadTy (neperdayeHoro mianyHkry 3.4.7.) Ta sk HaCcIiA0K IPUMIUHEHHS CTpoKy aii JlimiTy
Jo3Bonenoro oBepapadty, Kinienrom Mae OyTu moraiieHa y HoBHOMY 00cs31 cyma 3aboproBaHocTi 3a JliMiTom
Jo3BoneHoro oBepapadTy He Mi3HIINIE OCTAHHBOTO JIHS CTPOKY HOTO JIii;

3.3.21. Skmo ymoBamu [Iporpamu kpemutyBaHHs, oOpanoi KitieHToM, mepembaveHe 3000B’s3aHHS
KiieHTa 110710 94aCTKOBOTO TOTAlIEHHS KPEAUTHOI 3a00pProBaHOCTI y BUTIIAAI MiHIMAaTbHUX IIOMICIYHUX
000B’3KOBHX TIATEXiB, cyMa MiHIMAJIbHOTO IIOMICSYHOTO 00OB’SI3KOBOTO IJIATEXY, po3paxoBaHa baHkoMm
3rigHo 3 [Iporpamoro kpenutyBaHHs Ta moBigomieHa Kimienty y IloBimomienHi, Mae OyTu 3apaxoBaHa Ha
CyOpaxyHOK HE MI3HIIIEe TEPMIHY TOTallIeHHs, BU3Ha4YeHOTO [IporpamMoro KpenuTyBaHHS, KOXKHOTO MICSIl, B
akoMy oTpumane BianosigHe [loBinomnenns (nami — TepMin crutatn).

3.3.22. SIxmo ymoBamu [Iporpamu kpenuryBanss, 00panoi Kirieatom, nependadeno rpadix 3MeHIIeHHS
Jlimity Jlo3BosieHoro oBepapadTy, baHnk, mounHarouy 3 HACTYITHOTO KaJIEHAapHOT'0 MICSIIS 32 MICSIIEM, B IKOMY
Oyno Bunano Kpeaur, npotsrom crpoky-aii Jlimity Jlo3BoneHoro oBepapadty mowmicsns y TepMiH cruiaTu
3MmenIrye posmip Jlimity /lo3BoseHoro osepapadTy, BCTAHOBIEHUH y JieHb yKiaaeHHs [loroBopy, piBHUMH
yactTuHaMmu. Po3mipu Jlimity [lo3BosieHOro oBepapadTy, 1110 BCTAHOBIIOBATUMYThCS baHKOM Ha KOKHUN Takuii
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MicsiuHui niepiof (M HaitOmkunMu TepMmiHaMu crijiaTi) 3 ypaxyBaHHSIM CyMHU 3MEHILICHHS, 3a3HaYAI0ThCA Y
Pospaxynky mo Kpemguty. Cyma 3000B’s3anbp KitieHta momo moramenHst 3a6oproBaHocTi 3a JlimiTom
Jo3BoneHoro oBepapadTy y LBOMY BHIAAKY pPO3PAXOBYETHCSA SK PI3HUI MK (AaKTHYHOIO CYMOIO
3aboprosanocTi 3a Jlimitom [[03BosIeHOTO OBepapadTy cTaHOM Ha KiHElb JHS TepMiHy CIUTaTH Ta PO3MipOM
Jlimity [lo3BoneHoro oBepnapadry, BcraHOBIeHOTO baHKkOoM Ha HacTymHU# mepiof. Y pasi, SKIIO CTAaHOM Ha
KiHeIlb I[bOT0 JHs cyMa (akTuyHOi 3a0oproBanocti 3a Jlimitom [[03BosIeHOTO OBepIpadTy MepeBUIyBaTUME
po3Mmip Jlimity [lo3BosneHoro oBepapadTy, BcTaHOBICHOro baHkom 3rigHo 3 rpadikom 3meHmeHHs JIimMiTy
Jlo3BoneHoro oBepApadTy, CyMa TaKOro IEpPEBHUILEHHS HACTYIMHOIO KaJeHJApHOrOo JHsS BHU3HAETHCS
IPOCTPOYECHOIO 3200PTrOBAHICTIO.

3.3.23. Sxkmo ymoBamu I[Iporpamu kpeautyBanHs, oOpaHoi KiienTom, nependadyeHa mjoeHHa KoMicist
3a obcmyroByBanHs Kaptu no CyOpaxyHKy, Taka KOMICisl pO3paxOBYEThCS HE TI3HINIE OCTaHHBOTO
OnmnepaniiiHoro aHs Po3paXxyHKOBOro Micsisl, B SIKOMY B1OYBaeTbcs ii 3aCTOCYBaHHS 3a Mepioj 3 JHA
IPOBE/IEHHS nepioi (3 MOMeHTY BcTaHOoBJIeHHA JliMiTy Jlo3BosieHOro oBepapadTy abo OCTaHHBOI'O MOBHOIO
MOTaIIeHHs 3a00proBaHOCTi) omnepaiii 3a paxyHok Jlimity Jlo3Bonenoro oBepapadty, abo 3 AHs, HACTYITHOTO
3a IaTOI0 OCTAaHHBOTO HapaxyBaHHs TaKoi KOMicii, 800 3 MOMEHTY OCTaHHBOI MPOJIOHTAII] CTPOKY aii JlimiTy
Jlo3BoseHoro omepapadTy (Bim AHS MOAil sKa BimOynaach IMi3HINIE) 1O OCTAaHHIA KaJCHIApPHHWHA JCHb
Po3paxynkoBoro micsiiis (BKJIIOUHO) B IKOMY BiJI0OYBa€eThCs 11 3acTocyBaHHS. Po3mipu Ta yMOBH 3aCTOCYBaHHS/
HE 3aCTOCYBaHHfA, a TaKOX IMOPAJOK CIUIATM Takoi Komicii BH3HAdaroThCs BianosinHowo IIporpamoro
KpenuTyBaHHS Ta TapupHUM TUTaHOM.

Po3paxoBana moaenHa komicis 3a oociryropyBanus Kaptu 1o CyOpaxyHKy HapaXOBYETHCS 1 CTATY€ETHCS
3 CyOpaxynky KitieHTa 3a yMOBM HEBHUKOHAHHsS TpoTsroM Po3paxyrkoBoro micsis Kiientom ButpatHux
omepailiit 3a paxyHok Jlimity Jlo3BoneHoro oBepapadTy B po3mipi, BU3HaUeHOMY BianoBiaHoio [Iporpamoro
KpEJAUTYBaHHSI Ta/ab0 HECBOE€YACHOTO/HEMOBHOrO moramieHHs MiHIMaTbHOTO IMIOMICSYHOTO OOOB’S3KOBOTO
IIaTexy Ta/abo0 HEeBUKOHAHHS IHIIMX yMOB BiAmoBinHo IIporpamu kpeauTyBaHHs. Y BHIAJKy BiIMIHU
BurpaTtHux omnepartiii, 3aiiicHeHIX 3a qoromororo Kaprku, 3araibHa cyma ButpaTHux omepariiii 3SMEHIIYE€ThC S
Ha CyMy omepailliii HOBepHEHHs IPOIIOBHX KOIITIB. B po3paxyHok o0csry ButpaTaux onepaniii BXOIATH TUIBKA
omepauii, Aki BigoOpaxeHi Ha CyOpaxyHKy B Po3paxyHKOBOMY Micslli, 3a SIKUH 3JIHCHIOETBCS PO3PaXyHOK
KOMICii.

Po3paxoBana moaeHHa koMicist 3a o6ciayroByBanHs Kaptu no Cy6paxyHKy 3a Po3paxyHkoBuid MicsIb
HE HapaXxOBY€ThCS 1 HE CTATYeThbCs 32 YMOBHU BUKOHaHHA KiientoM ButpatHux omepaniit 3a paxyHok Jlimity
Ho3BosneHoro oepapadTy npotsiroM Po3paxyHkoBoro micsiis B 00cs31 BiamoBiaHo [Iporpamu kpeauTyBaHHs,
CBOEYACHOTO Ta MIOBHOT'O MOTalieHHs: MIHIMaJIbHOTO IOMICSYHOTO 000B’A3KOBOT0 TUIATEXY, BAKOHAHHS 1HILINX
yMoB IIporpaMu KpeauTyBaHHS.

IIpu HenmoTpumanHi po3mipy ButpaTHux omepariii 3a paxynok JlimiTy Jlo3BoseHoro oBepapadty
npotsroM Po3paxyHkoBoro micsis Ta/abo HEMOBHOTIO/HEBYACHOIO IMoOTameHHs: MiHIManbHOIO HIOMICAYHOTO
000B’SI3KOBOT0 IUIATEXY B CTPOK, BHU3HaueHUH BianosinHow IIporpamoro kpenuTyBaHHS, 1O OIUIaTH
BHCTAaBJISIETHCS BCSI CyMa II0JICHHOI KoMicii 3a oocimyroByBanHst Kaptu no CyOpaxyHky, sika Oyia po3paxoBaHa
1 HE BUCTaBJIEHA J0 OIUIATH MPOTATroM nonepeanix Po3paxyHkoBux MicsliB cTpoky il Jlimity Jlo3BosieHoro
oBepapadry.

Po3paxoBana, ane e He BHCTaBJI€HA JO OIJIaTHU LIOJIEHHA KoMicisd 3a oOcimyroByBaHHs Kaptu 1o
CyOpaxyHKy aHYTIO€ThCA 3a BCl monepeani Po3paxyHKoOB1 MiICSIIl y BUMTAJIKY, SIKIO 3aJIUIITOK 3a00pPTOBaHOCTI
3a Jlorosopowm JlimiTy Jlo3BosieHOTO OBepApadTy CTaHOM Ha KiHEllb JTHS TOPIBHIOBATUME HYJIO 400 B MOMEHT
npostoHraii ctpoky aii Jlimity Jlo3BosieHoro opepapadTy Ha HOBH TEpMiH Jii.

Hltpadm 3a KoxkeH (akT NTPOCTpOUYeHHsS 3000B’s3aHb CIUIATH MIiHIMAJIbHOTO LIOMICSYHOTO
000B’3KOBOT0 TIATEXY 3aCTOCOBYETHCS BiJIOBIIHO /10 YMOB YKJazeHoro JJoroBopy Ta/abo Tapuduoro miany
ta [Iporpamu kpenutyBanss. CTpoku crjiaT mTpadiB BU3HAYAIOTHCSI yMOBaMHU yKiazneHoro JloroBopy ta/abo
Tapudnoro many ta BignosiaHoo [Iporpamoro KpenuryBanss.
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3.3.24. Sxmo Tepmin crnatu, BuzHaueHuil [IporpaMoro KpeauTyBaHHsI, MPHUIIaJae€ HA BUXITHUHA a0o
CBATKOBHUH JI€Hb, TO TEPMIHOM IOTAIICHHS BIATIOBIIHOT CyMU 3a00proBaHOCTI BBaXKaeThesl OnepariinHuii 1eHb,
110 Tepey€e TAKOMY BUX1THOMY a00 CBTKOBOMY JHIO.

3.3.25. ¥V pazi venoramenus Kiieatom cym 3a6oproBanocti 3a Jlimitom Jlo3BoneHoro oepapadty y
po3mipax Ta y Tepminu cmiaTtv, Bu3HadeHi oOpaHor IIporpamoro KpeauTyBaHHs, CyMa HEMOTaIIeHOI
3a00proBaHoCTi (4YacTUHH 3a00prOBAaHOCTI) BU3HAETHCA MPOCTpOUYeHOI0 y Onepaliiinuii A1eHb, HACTYITHUH 3a
TEPMIHOM TOTAIIEHHS BIAMOBIIHOT 3a00PTOBaHOCTI.

3.3.26. Ha minxcraBi orpumanoi Big Kimienta 3roam, bank 3mpiiicHioe /[e6eToBuil mepekas KoITiB Ha CBOIO
KopucThb 13 CyOpaxyHky [lakera Ha 00CTyroByBaHHs B MEXKax 3apIuIaTHOTO MPOEKTY (y pasi HassBHOCTI) Ta/abo
13 CyOpaxyHky, Ha skuii KimieHT orpumye 3apo0itHy miaty (mani - acomiiioBanmii CyOpaxyHOK), y cyMax
KpEJAUTHOI 3a00pProBaHOCTI MpU BUHUKHEHHI 3a00proBaHocTi 3a MiHIMATLHUM OOOB’S3KOBUM IOMIiCSIYUHUM
IIaTeXeM, HapaxOBaHUMM IPOLEHTAMHM y CyMax, BU3HaueHuX B oOpauiil [Iporpami kpeauTyBaHHS, Y cymi
HecankiionoBanoi 3a0oproBanocTi (y BUIAJIKY i1 HasBHOCTi) Ta HapaXxOBaHUX IPOIICHTIB 3a KOPUCTYBaHHS
Hero. Y pasil HeJOCTAaTHOCTI KOIITIB Ha acouiiioBaHoMy CyOpaxyHKY JUIsl MOTalleHHs 3a00proBaHoCTi, baHk
3IACHIOE YaCTKOBE ii MOTrameHHs B MeKaxX HasBHUX 3AJIMIIKIB KOITIB Ha mboMy CyOpaxyHKY Ta KOKHOTO
HactynmHoro OnepartiitHoro aus 3aiiicHioe JlebeToBmii mepeka3 KomrTiB 3 acomiifoBaHoro CyOpaxyHKy y cymi
HeroraiieHoi 3aboproBaHocti KilieHTa 10 TOBHOro ToOramieHHsS Takoi 3a00proBaHOCTI (CTPOKOBOI Ta
MPOCTPOYEHOI y pa3i 1l BUHUKHEHHS) B MEeKaxX HasIBHUX 3aJIUIIKIB KOIITIB HA KOXKHUM JIEHb TAKOTO MEpPeKa3sy.

3.3.27. Ha miacrasi otpumanoi Big Kiienra 3roau, bank 3xaiiicHioe JlebeToBuii mepekas KOMTIB y Cymi
Oyap-K0oi 3a00proBaHOCTi (CTPOKOBOI Ta MPOCTpOYeHOI) 3 Oyab-ikux paxyHKiB/CyOpaxyHnkiB KiienTta
BUKJIIOYHO y MEXXax HOTo BIIACHHUX KOIITIB Y TaKiil 4eproBocTi: crovarky i3 CyOpaxyHKiB B TPHBHI y YeproBOCTI
iX BIAKpUTTS, OTiM 13 CyOpaxyHKiB B iHO3€MHIH BaJIIOTI, MOTIM 3 iHIIMX paxyHKiB KirieHnTa, BinkpuTnx B banky.

3.3.28. ITlporpamoro kpeautyBaHHsi Moxe OyTu mependadeHa Kowmicis banky 3a Bumauy Kpeauty B
yacTuHi BcTraHoBieHHs JlimiTy J[lo3BonmeHnoro oBepapadty. Y 1pomy Bumaaky po3mip Takoi Kowmicii
BKIItOUaeThes 10 Po3paxynky no Kpenuty. Ormnara miei Komicii 3a1iicHIOETBCS Y IeHb BCTaHOBICHHS JIiMITY
Jo3Bonenoro oBepapadty muisixom JledetoBoro nepekasy ii cymu 3 KaptkoBoro Paxysky.

3.3.29. CropoHu midmnuIv 3roam, Imo B pasi HenorameHHs KinieHToM mpocTpodeHoi 3a00proBaHoCTi 3a
Jlimitom J[lo3BoneHoro oBepapadTy Ta/abo 3a HapaxOBaHUMH IPOLEHTAMU 3a KOpuUcTyBaHHS JliMiToM
Jlo3BoneHnoro oBepapadTy Ta/ab0 3a HapaxOBaHOK IIOJICHHOK KOMICIEI0 TIPOTSATOM BCTaHOBIEHOTO
[Tporpamoro KpeauTyBaHHsS CTPOKY 3 MOMEHTY BMHUKHEHHS Takoi MpPOCTpodeHoi 3a0oproBaHocCTi, baHk 3
HACTYITHOTO OTEPAIlIMHOTO JTHS IICIIs 3aBEPILICHHS IIbOTO CTPOKY MA€ MPaBo:

3.3.29.1. 3menmutu po3mip Jlimity [{o3BoseHoro oBepapadty 10 cymu HakTUIHOT 3a00proBaHOCTI 3a
JlimiTom Jlo3BosieHOr0 oBEepApadTy CTAHOM Ha J€Hb TAKOT0 3MEHILIEHHS Ta BiAMoBUTH KilieHTy y nojaibomy
HaganHi Kpenuty (3MinuT Bua Kpenuty Ha «HEBITHOBIIIOBAILHUNY);

3.3.29.2. micas BukoHaHHs KiieHToM 3000B’sf3aHb IIOJI0 TOTALIEHHS MPOCTPOUYEHOi KpPEAMTHOL
3a00proBaHOCTI y TOBHOMY 00cs31, ane He Mi3Hile 45 KaleHJapHUX JHIB 3 MOMEHTY il BUHUKHEHHS, BITHOBUTH
cymy Jlimity Jlo3BosieHoro oBepapadTy 10 po3Mipy, 00ymMoBiieHOTO [[oroBOpOM.

3.3.30. Croponu mivinum 3roau, mo bankom MoxyTe OyTu BrpoBampkeHi kpeautHi [IpomykTh Ta
[Iporpamu kpenuTyBaHHS, YMOBH KX HE perjiaMeHToBaHi 1umu [IpaBunamu. Y pasi 3amoBnenHs Kiientom
takux [Iponykris, mixk KimientoM Ta bankom Mae OyTH ykiiafieHui BiMOBIIHUI OKpEeMUil JOTOBIp y MUCbMOBIH
¢dopmi 3 yciMa iCTOTHUMH YMOBaMH KpeIMTYBaHHS. Y TaKOMY BUIIAJIKy, BC1 YMOBH Ha/IaHHS Ta CYIPOBOKEHHS
Kpenuty, BuzHaueHi numu [IpaBuiamu, BBaKaTUMYThCSI YMHHIMH JIMIIE y Tid YacTHHI, IO HE CylepeyaTh
YMOBaM OKPEMOTI0 JJOTOBOPY, YKJIaJIEHOT0 Y MUChbMOBIH (opmi.

3.3.31. Okpemumu Bugamu [Iporpam KpeauTyBaHHS, MOKE OyTH BH3HAYEHO OOOB’S3KOBOIO YMOBOIO
oOciyroByBanHs obpaHoro IlponykTy crpaxyBanns xuTTs KiienTa, 3 BpaXyBaHHSM HACTYITHUX YMOB:

3.3.31.1. Knient nopyuae banky ykiactu BiJ HOro iMeHi JJOTOBip JO0OPOBUIBHOTO CTPAaXyBaHHS >KUTTS
TSt 3a0e3nedeHHs BukoHaHHs KiieHToM 3000B's13aHb 3a Kpeaurom. KimieHT Moxke caMOCTiIHHO YKJIACTH IOTOBIP
JTOOPOBUILHOTO CTpaxyBaHHS >KUTTS mijx 4dac 3amoBiieHHs Kiientom Ilpoaykty banky, sikuii nmependauae
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HEOOXIJHICTh YKIIQJIEHHS TaKoro JoroBopy. baHk Beme peecTp yKJIaJeHHX JOTOBOPIB J0OpPOBUIEHOTO
CTpaxyBaHHs XKUTTs, TAKUH JOTOBIP MOKe OyTH pO3JpyKOBAaHO Ta HaJAHO KJIIEHTY HAa HOro BUMOTY.
3.3.31.2. Kmient Hamae 3rony banky 3mificHioBatu JleGeToBi mepeka3u 3 PaxyHKy cyMm CTpaxoBHX
IUIaTeXIB Ha KOPUCTh CTPAXOBHMKA Yy pO3Mipax Ta y CTPOKH, L0 BH3HAUYEHI BIAMNOBIJHUM JIOTOBOPOM
TOOPOBUIBHOTO CTPAaXyBaHHS KUTTH,
3.3.31.3. BuromonabyBadeM, 3a JOrOBOPOM JOOPOBUIBHOTO CTpaxyBaHHs XHTTHA, € BaHk B po3mipi
3aboproBaHocTi Kiienra nepen bankom B Mexax cTpaxoBOi CyMH Ha OIIaY€HHUH NepioJl CTpaXyBaHHS.
3.3.31.4. rpomIoBi KOIITH, SKI HAIIWIUIM Bl CTPAXOBHKA 32 JOTOBOPOM JOOPOBLIHLHOTO CTpaxyBaHHS
KUTTS, Ta OyJIU epepaxoBaHi K cyMa CTPaXxOBOi BUILIATH/CTPAXOBOTO BIIIKOAYBAaHHS BHACHIJOK HACTAHHSA
crpaxoBoro Bumajky Ha KaprtkoBuii paxyHok/CyOpaxyHok Kiienrta, mepepaxoByrooTbcss bankoMm, B JeHb
HA/IXO/DKEHHS TAKUX TPOIIOBUX KOIITIB, HA BUKOHAHHS IPOIIOBUX 3000B’s13aHb Kitienta nepex bankowm.

3.3.32. Croponu y3roawiu, mo y pasi Hactanusa [loxii nmpunuueHHs, bank 3ynuHse HapaxyBaHHS
nporeHTiB, Komiciit moB’s3anux 3 kopuctyBanHsaM Jlimitom Jo3BoneHoro oBepapadty 3 aus Hactanus [lomii
HPUITUHEHHS.

3 nusa HactanHa [lonii npunuHenHs Bces @akrtuyHa 3aboproBanicTs KiieHTa BBaKaeThCs
POCTPOUCHOIO, a KirieHT 30008’ 13aHnii TOBepHYTH ii Ta crutatuTy [ImaTesxi 3rigHo 3 4. 2. c¢T. 625 [{uBinsHOTO
Konekcy Ykpainu 3a Bech niepiof] MpOCTPOUCHHSI.

[Tmarexi 3rigHo 3 4. 2. cr. 625 LuBineHOro Komekcy YkpaiHu — MpOLEHTH B CyMH MPOCTPOUYECHOT
3a0oproBanocti [losuuanbuuka (KiieHTa) y po3Mipi NpOLEHTIB 3a KOpUCTyBaHHs HecaHKIIOHOBaHUM
KpeIuTOoM, sIKUi 3a3HaueHo y TapudHomy 1uiaHi.

CropoHu y3roauiu, 10 AHeM HacTaHHA [loaii NpuNMHEHHS Ta JaTo MPOCTPOUYEHHS 3a00ProBaHOCTI
Knienra mosmo noramenns cymu Jlimity Jlo3BoseHoro oBepapadry, HapaxoBaHUX MPOLIEHTIB 32 KOPUCTYBAHHS
JlimiTom Jlo3BosieHuM oBepapadTom ta Komiciii €:

- HenoBepHeHHs Kiientom cymu Kpeauty y TepMmiH, BcTaHOBIeHHMH J[OoroBOpoM — HACTyNMHUIH
KaJIeHJAapHUll eHb Mmicis KiHIeBoi nqatu ctpoky aii Jlimity Jlo3BoneHoro oBepapadTy, BU3HAYEHOI B 3asiBi —
JIOTOBOPI;

- TIpen siBJICHHs baHKOM BUMOTH PO JTIOCTPOKOBE MOBepHEHHS KpenuTy — jara 3a3HaueHa B TAKOMY
NUCbMOBOMY IOBiIoOMJIeHH] baHKy;

- 3BepHEeHHs baHKy 3 M030BOM PO JOCTPOKOBE CTATHEHHs KpeauTy, y ToMy YHUCIi, HUIIXOM 3BEpHEHHS
CTSTHEHHSI HA MaiiHO — HACTYIHUH KaJeHIApHUH JIeHb 3a JHEM IIOIITOBOTO BiIIpPAaBICHHS MO30BHOI 3asBU
banky 1o Bignosinaya.

3.3.33. CropoHH IIHIIIN 301, 110 baHk Mae mpaBo 31HCHUTH BIJICTYIUIEHHS CBOIX MpaB 3a YKJIaJCHUM
JloroBopoM Ha KOpHUCTh TpeTix ocib. Take BiCTyIUIeHHS BiAOyBaeThCs NUISIXOM YKJIaJeHHS MK baHkom Ta
TPETHOIO 0COOOIO BiMOBIHOTO IOTOBOPY.

VY Bunanky BiactymieHHs bankom mpasa Bumoru 3a JloroBOpoM HOBOMY KpeauTopy a0o 3aimydeHHs
KOJIEKTOPCHKOT KOMITaHii 0 BPETYJIIOBAHHS IPOCTPOUYEHOI 3a00proBaHocti, bank nmpotsarom 10 pobouux 1HIB 3
JlaTy BIJICTYIJICHHS [TpaBa BUMOTH 3a JloroBopoM HOBOMY KpeIuTopy ado 3aydeHHs KOJIEKTOPChKO1 KOMIaHii
JI0 BPET'YJIIOBaHHS MPOCTpoUeHoi 3a00prosanocti nopigomisie Kimienra y crnoci6, BU3sHauYeHHUH 3aKOHO1aBCTBOM
Ta nependavyenuit [IpaBunamu, npo Takui GaxT Ta NMpo nepenady nepcoHanbHUX AaHux KiieHTa, a Takox
HajgaTH iH(OpMAIlI0 PO HOBOTO KpeAauTopa abo KOJEKTOPChKY KOMIIaHIKO BIAMOBINHO (HaWMEHYBaHHSI,
1IeHTUQIKAIIHHUN KOJl IOPUINYHOI 0coOM B €IMHOMY JEpKaBHOMY pEECTpl HIANPUEMCTB 1 OpraHizauii
VYkpainu, Micue3Haxo/KeHHs, iHpopMalio Ui 3A1HCHEHHS 3B'A3Ky - HOMep TenedoHy, aapecy, aJapecy
€JIEKTPOHHOI TMOINTH). 3a3HaueHWi O00OB'A30K 11070 moBimomiieHHs KirieHTa 30epiraeTbcsi 3a HOBHUM
KPEeIUTOPOM Y pasi MOJANbLIOr0 BiACTYIJICHHS IpaBa BUMOTH 3a JlOrOBOPOM.

3.3.34. baHk, HOBUH KpeIUTOP MalOTh MPaBO 3aJIy4yaTH O BPETYIIOBAHHS IPOCTPOUEHOT 3a00proBaHOCTI]
KOJIEKTOPCHKY KOMIIAHIIO 32 CBOIM BHOOpPOM 3 000B’SI3KOBUM MOBiIOMIICHHSM KitieHTa TIpo 3aimydeHHs TaKoi
KOMIIaHi1 y HOPSAJIKY BU3HAYEHOMY 3aKOHOJaBCTBOM Y KpaiHU.

bank, HOBUII KpenuTOp, KOJEKTOPChKAa KOMIIaHis MaloTh MPaBO 3BEpTaTHCA 1O TPeTiX ocid (B T.u.
6mu3pkux ocid Kiienra (y posyminai 3akony Ykpainu «IIpo 3amobiranHst Kopymiii»), Horo npeacTaBHUKIB,
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CIa/IKOEMIIIB, TOPYUUTENIB, MAHHOBUX MTOPYUUTENIB) Yy MOPSIIKY Ta HA YMOBAaX BU3HAYCHUX 3aKOHOJABCTBOM 3
MeTOI0 1H(POPMYBaHHS MPO HEOOX1AHICTH BUKOHAaHHS KitieHTOM 3000B's13aHb 3a MM J{oroBOpOM.

3.3.35. banky, HOBOMY KpEIWUTOpPY, KOJEKTOPCHKIN KOMMaHii 3alydeHid 10 BpETyJIIOBaHHS
npocTpoueHoi 3a0oprosanocti KiienTa 3a00poHIETHCSA MOBIAOMIIATH iH(MOpMaIito mpo ykiaaaeHHs Kiaientom
JloroBopy, Oro yMOBH, CTaH BUKOHAHHS, HAsIBHICTh MPOCTPOUYEHOI 3a00proBaHoCTi Ta i po3Mip ocodam, siKi
He € cTopoHoIo [loroBopy. Taka 3a60poHa He MOMIHUPIOETHCS HA BUITAIKU TOBITOMIICHHS 3a3Ha4eHO1 iHpopMartii
Mpe/ICTaBHUKAM, CIIAJIKOEMIISIM, TIOPYUUTEISIM, MAHOBUM nopyunTensaM KiieHta, TpetiM ocobam, B3aeMois 3
AKUMH TiepefdayeHa JloroBopom Ta SKi Hagand 3rofy Ha Taky B3aeMojito. KIEHT MOromkyerbcs, Lo
3a3HayeHa y I[bOMY ITYHKTi 3a00pOHa HE MOIIMPIOETHCS HA BUMAIKU Nepeaadi iHopMarlii mpo nmpocTpodyeHy
3a00proBaHicTh Ta Taka iH(popmarrist Moxke OyTH mepeaana 6Iu3bKUM ocobaM (y po3yMmiHHI 3aKoHY YKpaiHu
«IIpo 3ano6iranus xopymnuii») KimienTa i3 1oTpuMaHHsAM BUMOT 3aKOHOJIaBCTBA.

3.3.36. KitieHT 3000B’3y€ThCsl y BUIAJIKY Mepeaadl MepCOHAIbHUX JTaHUX TPETIX 0Ci0 JJis 3M1HCHEHHS
baHkoM, HOBUM KpEeIUTOPOM UM 3ATYYCHOIO KOJIEKTOPCHKOK KOMIIAHIEI B3a€EMOJIIi MpU BPETyITIOBaHHI
MIPOCTPOUYCHOI 3a00PrOBAaHOCTI 3 TAKUMHU 0CO0aMH OTPUMYBATH 3T0Ay Ha 00poOKy bankowM, (y BUIaaKy 3MiHU
KpeIuTopa — HOBUM KPEAUTOPOM) Ta 3ITYUEHOIO KOJIEKTOPCHKOI KOMITAHIEI0 MEPCOHATBHUX JAHUX TAKHUX 0Ci0.

Knient minTBep/pkye, mo BiH TMOBIAOMIIGHHI TPO KpUMIHAIBHY BIANOBIAAJIBHICTH, NependadeHy
crarrero 182 KpumiHanpHOTO KOJEKCy YKpaiHW, 3a HE3aKOHHE 30upaHHs, 30epiraHHs, BUKOPHCTaHHS,
MOIIMPEHHS KOH(IAeHIIIHHOT iHdOopMaItii mpo TpeTix ocil.

3.3.37. Ilignucanuam 3asBu-norosopy KimieHT miaTBeppKye, 10 BiH MPoiH(GOPMOBaHUN Ta Ha/la€ 3TOAY
Ha B3a€EMOJIII0 TPHU BPETYIIOBaHHI MPOCTpoueHOi 3aboproBaHocTi 3 baHKOM, HOBUM KpEeAUTOPOM Ta
KOJIEKTOPCHKOIO KOMITAaHIEI0 3aTy9€HOIO JI0 BPETYJIIOBAHHS MPOCTPOUYECHOI 3a00ProBaHOCTI y MOPSIKY Ta Ha
YMOBaX BU3HAYCHUX 3aKOHOJIABCTBOM, 30KpeMa 3akoHOM Ykpainu «[Ipo crioxuBue KpeauTyBaHHSD)

3.3.38. [lo 3akinueHHs cTpoky Aaii Jlimity [lo3BosieHoro oBepapadTy, BU3HAYEHOTO y 3asBi-10roOBODi,
ctpok aii Jlimity Jlo3BoneHoro oBepapadty Moxke Oyt npunuaeHo KiieHToM B 0JIHOCTOPOHHBOMY MOPSIIKY
HUIIXOM HaJaHHs baHKy BiAMOBiIHOT MHCbMOBOI 3as1BU (0e3 ykiiageHHs Mixk CTOpOHU Oyab-SKHX JOJATKOBUX
yroja mpo 1e). Y pasi orpuMmanHs baHKoM BiIIOBIIHOT 3asBH, cTpok il JIimity Jlo3BosieHOr0 oBepapadTy Oymae
IPUIMHEHO 32 YMOBH B1JICYTHOCTI 3a00proBaHOCTI NpoTiarom 5-tu (1m’satu) OnepauiiHuxX JHIB, HACTYIIHUX 3a
THeM oTpuMaHHA baHkoM Takoi 3asBM (KOHKPETHHH JeHb, y sIKuil Oyne npunuHeHo crpok nii Jlimity
Jlo3BoneHoro oBepapadTy, B TAKOMY BHUMAJKy BU3HaYaeThcsi baHkoM camocTiiiHO). BimHOBIEHHS CTPOKY il
Jlimity [lo3BosieHoro oBepapadTy BigOyBaeThecs MIIAXOM noaaHHs KitieHToM okpemoi 3asBu-10roBopy.

3.3.39. Jlo 3akinuenHs cTpoky nii Jlimity Jlo3BoseHor0 oBepapadTy, BU3HAUEHOTO y 3asiBi-0T0OBODI,
cTpok aii JIimity Jlo3BoseHoro oBepapadTy Moxe 0yTu npunuHeHo baHkoM B 0IHOCTOPOHHBbOMY MOPSAKY (6€3
yknaneHHss CrtopoHamu OyAb-SIKMX JOJATKOBUX yroj mnpo 1e). IIpo mpunuHeHHs cTpoky naii Jlimity
Jo3Bonenoro osepapadty bank nosimomisie KiienTta nuisxom HajcuIaHHS HOMY BIATOBITHOTO MOB1IOMJICHHS
Ha Homep mMobinbHOTO Tenedony.

3.4. IIPOLHEHTU 3A KAPTKOBUMHU PAXYHKAMUA

3.4.1. Po3paxyHOK, HapaxyBaHHS Ta BHIUIaTa NPONEHTIB HA MACHBHHUN 3aJMIIOK KOIITIB Ha
KapTtkoBoMy paxyHKy (3 ypaxyBaHHSAM Bcix mignopsakoBaHux CyOpaxyHKiB) 3ilicHIOeThcs bankoMm y
BamoTi KaptkoBoro paxyHky/CyOpaxyHKiB y TAKOMY MOPSAKY:

3.4.1.1. Ilpu po3paxyHKy CyMU IPOIICHTIB BPaXOBYIOTHCS (DAKTUYHI 3aJIUIIKH KOIITIB Ha B1IMOBITHOMY
Cy0OpaxyHKy Ha KiHEIlb KOXHOT0 KaJleHAapHOro JHS Po3paxyHKOBOro MicsIls, po3MipH MPOLEHTHUX CTaBOK Ta
YMOBH iX 3acTOCyBaHHs, nependadeHi misa BignosiaHoro Ilakery Tapuduum niaaHoM, ¢akTU4YHA KUIBKICTb
KaJIeHJapHuX JHIB y Po3paxyHKoBOMY Micslll Ta (pakTUYHA KUTBKICTh KaJIEHIAPHUX JIHIB Y TOTOYHOMY POII.

3.4.1.2. HapaxyBaHHs MPOLIEHTIB 3A1MCHIOETbCA 3a MEpioJ] MOUYMHAIOYHM 3 JIHS 3apaxyBaHHs KOIITIB Ha
CyOpaxyHOK IO OCTaHHIN KaneHIapHHH JeHb Po3paxyHkoBoro micsus (Bkiao4Ho). Skmo Kmient odpopmun
3asBy mpo BiaAMOBY BiJ KopuctyBaHHS IIpomykTtom/Ilakerom Ta 3akpuB Kaptky (KapTku) Bumymiesi 1o
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BignoBigHoro CyOpaxyHky KirieHTa, TO NpOLEHTH HapaxOBYIOThCA IO KaJl€HAAPHUU JCHb, IO IEperye
npuiiManHi0 bankoM 3asBu mipo BiAMOBY Bix kopuctyBanHs [Ipogykrom/ITakeTrom.

3.4.1.3. Bumiata HapaxoBaHux 1o Bcix CyOpaxyHKax IMpoleHTax 3AiicHIoeThes Ha i CyOpaxyHkH (Ta
BiAmoBiiHO Ha KapTkoBuil paxyHok) He mi3Himie mepmoro OmepamiitHOro THS MICALS, HACTYITHOTO 3a
Po3paxyHKoBUM MicsilieM y CyMi, 3MEHIICHIH Ha CyMy MOAATKy Ha A0Xoau (i3udHUX Ocid y BUTISAAL
HapaxOBaHMUX MPOIICHTIB Ha 3AJIMIIKK KOWITIB Ha kKoxxHOMY CyOpaxyHKy, po3paxoBaniii 3riHo 3 [TomaTkoBum
KOJIEKCOM YKpaiHH, Ta IHIIMX [101aTKiB/300p1B, BU3HAYEHUX YMHHUM 3aKOHOJABCTBOM YKkpainu. HapaxyBanHs
IPOLICHTIB 3JIMCHIOETBCS Ha 3QJIMLIKK KOWITIB Jiniie 3a TuMU llponykramu, ans KX nependayeHe Take
HapaxyBaHHs BiANOBITHUMHU TapuHUMHU TJIaHAMHU.

CropoHr JOMOBHINCH, 110 bank BignoigHOo 10 migmyHKTy 1.2.8. IlpaBun 31iHCHIOE pO3PaXxyHOK CyM
NOJaTKiB/300piB Ta 3iiiCHIOE IepepaxyBaHHs BinoBinHO 10 [logaTkoBoro kojekcy Ykpainu.

3.4.2. Sxmo ymoBamu IIponykry/Ilakery ta Tapuduum mmaHoMm nependadyeHo 3aCTOCYBAHHS OKPEMUX
PO3MipiB MpOIEHTHUX cTaBOK (ba3oBOi MpoIEHTHOT CTaBKK Ta MiJBUIIEHOI) 10 OKPEMHX YacTHH (paKTUUYHUX
3aIMIIKIB KOIITIB Ha CyOpaxyHKY, BAKOPUCTOBY€EThCS TAKUN MOPSIIOK IX 3aCTOCYBaHHS:

3.4.2.1. bank BUXOJS4U 13 BU3HAUEHHS MOHATTS MiHIMAIbHOTO MOCTIHHOTO 3aJHIIKy BH3HA4Ya€ HOTO
po3mip ams Po3paxyHKOBOTO MicsIis, Ta 31MCHIOE HApaXyBaHHS MIPOIICHTIB Ha TaKy YaCTUHY 3aJIMIIKY KOIITIB
3a MiABHUILNEHOO MPOIEHTHOI CTaBKOIO (y pa3si 3apaxyBaHHs KomTiB Ha CyOpaxyHOK y J€Hb, HACTYITHUH 3a
nHeM ykianeHHs JloroBopy abo mi3Himie, po3mip MIiHIMAIbHOTO MOCTIHHOTO 3alUIIKy Y MEpIIOMY
Po3paxynkoBoMy niepiofy AOpiBHIOBaTHME HYIIIO);

3.4.2.2. baHK BU3HAYaE IOJICHHY PI3HULIIO MK (DAKTUYHUM 3aIMIIKOM KomTiB Ha CyOpaxyHKY CTaHOM
Ha KOKHUH KaJIeHAApHHUIA JeHb PO3paxyHKOBOTO Micsis Ta po3MipoM MiHIMaabHOTO MOCTIHHOTO 3aJIMIIKY Ta
3MIACHIOE HApaxyBaHH MMPOLEHTIB HA TaKy IIOJICHHY PI3HMIIO 32 ba30BOIO MPOIIEHTHOIO CTAaBKOIO;

3.4.2.3. 3miHa po3MipiB TaKUX MPOLIEHTHUX CTABOK 3AIMCHIOETHCS Y BIAMOBITHOCTI A0 MyHKTY 1.7. mux
[TpaBui.

3.4.3. Sxmo ymoBamu IIponykry Ta TapuduuM miaHoMm nepeadadyeHo YMOBH BCTaHOBJICHHSI pO3MipiB
MPOLEHTHUX CTABOK HAa BU3HAUEHUH CTPOK X i 3 MOJAIBIINUM MEePErisioM/3MIHO0 X PO3MIpIB MICHS CILTUHY
TAaKOrO CTPOKY (3aCTOCOBYETHCSI B T.4., aje He BHKIOYHO A0 CyOpaxyHKy, Biakpuromy 3a I[IpomykxTom
Pro3amnac), BUKOPUCTOBYETHCS TAKHI MOPSIIOK IX BCTAHOBJICHHS Ta MEPErJialy/3MIHU:

3.4.3.1. CTopoHHU TOMOBWINCH, IO PO3MIpH MPOLEHTHUX CTaBOK (y TOMY 4mcii, ba3oBoi mporeHTHO1
CTaBKH Ta IiJBUIIEHOT) BCTaHOBIOIOThCA Ha CyOpaxyHKy BiIIOBIHO 70 3HaueHb napameTpiB Ilpoaykry Ta
TapudHux miaHiB, YMHHUX Ha JAaTy npuiiManHs Bia KiienTta 3asBU-10roBOpYy, Ta IIIOTh HPOTITOM CTPOKY,
BHU3HaueHoro oopanuM Ilpoaykrom (12 micauis abo 3 mics).

3.4.3.2. Kiient nopyuae baHky meperisimaTu/3MiHIOBATH po3Mipud ba3oBOi MpOIEHTHOI CTaBKH Ta
H1JBUIIEHOI IPOLIEHTHOI CTaBKU I10pa3y MICJIs CIUNIMHY 00YMOBIIEHOT0 3asiBOI0-A0I0BOPOM CTPOKY (12 Mics1iB
a0o 3 Mics11il) Ta BCTAHOBIIIOBATH iX 3a yKJajeHUM JloroBopom Ha HOBHI Takuii camuii cTpok (12 micsAwiB abo
3 micsi) y po3Mipax, o 0yayTb YuHHUMU B banky nis BinnosigHoro [IpoaykTy Ha naTy BUKOHaHHS bankom
TaKOT0 MEePerJisiay/3MiH.

3.4.3.3. bank Ha BWKOHaHHs JopydeHHs KitieHTa, HamgaHoro 3rigHO 3 miamyHkToMm 3.4.3.2 IlpaBw,
3a0e3meuye BCTAaHOBJIEHHS OHOBJIGHHX pO3MIpIB MPOLIEHTHUX CTaBOK Ha BianoBigHoMy CyOpaXxyHKY
[Ipoxykry/IlakeTy 3rifiHo i3 3aTBEpHKEHUMH HOTO MapamMeTpamMu, 1o onpuitoaHeHi Ha Caiiti banky (3okpema,
y Tapudnux niaanax), Ta 311HCHIOE HapaXyBaHHs MPOLIEHTIB Ha 3aJIMIIKH KOIITIB 13 3aCTOCYBaHHSAM OHOBJICHUX
pPO3MIpiB TaKUX MPOLEHTHUX CTABOK MOYMHAIOYM 3 JHs, HACTYIHOTO 3a JIHEM 3aKiH4eHHS CTpPOKy il
MOTIEPETHIX PO3MIPIB MPOLIEHTHUX CTaBOK. CTPOK /i1 OHOBJICHHUX MPOIEHTHUX CTABOK MIOPA3y MOYMHAETHCS Bl
JIaTH, HACTYITHOT 32 JaTOI0 3aKiHYEHHS IOTIEPETHBFOTO CTPOKY il MPOIEHTHUX CTaBOK.

3.4.3.4. Sxmo mpoTsarom CcTpoky nii BcraHoBieHnx Ha CyOpaxyHky KitieHTa 3rigHO 3 yKIaJeHUM
JloroBopoM MpOLIEHTHUX CTaBOK baHK He BHOCHB 3MiH J0 mnapameTpiB BianoBigHux IlpoaykTiB (He
3niicHIOBaNIOCS OnyOmiKyBaHHS Takux 3MiH Ha Caiiti banky), bank B maty neperisity po3MipiB MpOLEHTHUX
cTaBOK 3a JloroBopoM Jmiiae ix po3mip 0e3 3MiH Ta MOIOBXKYE iXHIO Jit0 HAa HOBHM cTpok (12 micsmiB abo 3
MICSIII).
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3.4.3.5. KiieHnt moromxyeTbes, 1m0 BU3Ha4YeHi mignyHkramu 3.4.3.3, 3.4.3.4 IlpaBun nepernsan/3mina
pPO3MipiB MPOIEHTHUX CTABOK Ha 3aJMIIKH KOIITIB Ha PaxyHKy (3 ypaxyBaHHSM BiJNOBITHUX 3aJIMIIKIiB
BianoBigHux CyOpaxyHkiB [IpoaykTiB) mpoTsrom cTpoky Aii JloroBopy 3aiiCHIOEThCS 3a 3101010 CTOpIH.

3.4.4. SIxmo ymoBamu [Iponykry/Ilakery Ta TapudHUM 1mmaHoM He epedadeHo 3aCTOCYBAHHS OKPEMUX
pPO3MipiB MPOIEHTHUX cTaBOK (ba30BOT1 MPOIEHTHOT CTaBKU Ta MiABUIICHOT) JO OKPEMHX YaCTHH (PaKTHIHUX
3anumKiB KomTiB Ha CyOpaxyHKy Ta Ha BH3HAUYEHUH CTPOK iX 1ii 3 MEpiOJUYHUM MEPErisgoM /3MIHOKO iX
po3MipiB, baHK 37iliCHIOE pO3paxyHOK MPOIICHTIB Ha 3aIMIIOK KOMmTIB 3a CyOpaxyHKOM 13 3aCTOCYBaHHSIM
ba3oBoi npo1eHTHOT cTaBKU, YMHHOI NpoTsroM Po3paxyHkoBoro Micsus y BianoBiaHomy TapudnHomy miaHi.
Skmo npotsirom Po3paxyHkoBoro micsis BigOysacs 3MiHa po3mipy ba3zoBoi nporentHoi ctaBku y TapudHomy
riani baHk 37ilicHIOE HapaxXyBaHHS MPOIEHTIB 3 YpaxyBaHHSAM OKPEMHUX MEPi0JiiB YHHHOCTI KOXKHOTO PO3MIPY
Bba3oBoi mporieHTHOT cTaBKH (710 Ta MiCJisi BHECEHHS 3MiH).

3.4.5. ¥V pa3i HakiIa/ieHHs apeluTy Ha KomTH Ha KapTkoBOMy paxyHKYy y KpUMIHaIbHUX MPOBAHKEHHSX,
3apeecTpoBaHuX 3a ctartsimu 109, 110-110%, 111-1112, 112, 113, 114-1142, 4.3 c1.201?, 209*, 258-258°, 436-
4362, 437, 438, 439, 440, 441, 442, 443, 444, 447 KpuMiHaneHOTO KOfeKCY YKpAiHH Ta iHIIMX KPUMiHATBHHX
MPOBAHKCHHSIX, MTOB'I3aHUX 13 IOBHOMACIITAOHIM BTOPTHEHHSIM POCIMCHKOT eaepaltii B YKpaiHy, a TaKOX y
pasi 3acrocyBanHa no KiieHTa 3 mijncTaB, BU3HAYEHHX 3aKOHOJABCTBOM YKpaiHHU, 3aMOPOKEHHS aKTHUBIB,
3aCTOCYBAaHHS CaHKLIN Ta 1HIIMX OOMEXEHb 1 HacHiAKIB oo omnepamiii Kiienta, siki: 3a00poHeHi/00MexeHi
BiNOBiAHO 10 3akoHy Ykpainu «[Ipo cankuii», mpsamo abo ornocepeaKoBaHO MOB’sI3aHi 13 BUAAMU AiSUIBHOCTI,
3a00pOHEHUMI/O0OMEXEHUMH BiIOBIHO 10 PIlIEHb YMOBHOBAKEHUX MIDKHAPOJHUX OPraHiB Ta OKPEMHUX
JepKaB, TpsSMO a0 OIMOCEPEeIKOBAHO TIOB’s3aHI 13 BUAAMH isUTBHOCTI, 3a00pOHEHUME/0OMEKCHUMH
BIJITIOBIJTHO JIO PillIeHb YIIOBHOBAXXCHUX MIKHAPOJAHHUX OPTaHIB Ta OKPEMHUX JIEPKaB, - MPOICHTH Ha 3aJIUIIOK
komTiB Ha KapTkoBoMy paxyHKy 3a BeChb CTPOK apellTy/3aMOpOKEHHS/iHIIOro oOMexeHHs bankoMm He
HApaxOBYIOTHCA Ta HE CIIJIA4YIOThCS.

3.4.6. Po3paxyHok Ta HapaxyBaHHS IpPOLEHTIB 3a KopucTyBaHHs Kpemutom y ¢opmi [lo3BoneHoro
oBepapadTy 3aiiicHIOeThcst BaHkoM y BamoTi 30008’ I3aHHS y TAKOMY MTOPSIKY:

3.4.6.1. HapaxyBanHs mpoueHTiB 3a KopuctyBaHHs Kpeautom y ¢opmi JlozBoneHoro osepapadty
3nilicHI0eThes bankom Buxoastuu 3 pakTuyHOi 3a60prosaHocTi 3a Kpenntom Ha KiHelb KO’KHOTO KaJeHIapHOTO
IHs Po3paxyHKOBOro MicsIis, po3MipiB IPOLIEHTHUX CTAaBOK, BU3HaueHUX IIporpamoro KpeauTyBaHHS, UMH
[TpaBunamu, ¢akTHUHOI KUIBKOCTI KaJleHAApHUX JAHIB y Po3paxyHkoBoMmy Micsli Ta (akTMYHOI KUJTBKOCTI
KaJICH/JIapHUX JIHIB y MOToYyHOMY polui. HapaxyBanHs nporneHTiB 3a kopuctyBaHHs Kpeautom bank 3aiiicHioe
MOYMHAIOYH 3 1aTH Buadi KpenuTy mo neHs, mo nepeaye moBHOMY norameHHo Kpenury.

3.4.6.2. Ha cymy crpokoBoi 3aboprosanocti 3a Jlimitom Jlo3BosieHoro oBepapadty bank HapaxoBye
NpOLeHTH 3a ba30BOIO MPOIEHTHOIO CTaBKOI, PO3MIp fAKOi € (DIKCOBAaHMM HPOTAroM cTpoky aii Jlimity
Jlo3BosieHoro osepapadTy Ta Moke OyTH 3MIHEHMH, B TOMY YMCJII IpH HpoJioHramii ctpoky aii Jlimity
Jlo3BoseHoro oBepapadTy, y HOpsIKY, BU3HaUYeHOMY IiumHu [IpaBunamu.

3.4.6.3. Ha cymy npoctpoueHoi 3aboproanocTi 3a Jlimitom [lo3BosieHoro oBepapadTy bank HapaxoBye
NPOIICHTH 32 IIiIBUIIEHOI0 MPOILEHTHOK CTAaBKOIO, pO3Mip sKOI BH3HaudaeTbes [Iporpamoro KpeauTyBaHHSL.
[TpocTpodeHor0 BBaXKa€ETHCS 3a00PrOBaHICTh, 110 SKI HACTaB TEPMiH BUKOHAHHS 3000B’s13aHb KirieHTa 3a
JloroBopoMm 110,10 000B’I3KOBOTO TMoramieHHs: cyMu 3aboproBaHocTi 3a Jlimitom Jlo3BosneHoro osepiapadrty
(uacTuHM 3a00pPrOBaHOCTI), Ta y 1€ TepMiH 3a3HaueHi 3000B’s3aHHS HE BUKOHAaHI (HE MOBHICTIO BUKOHAHI1)
Knienrom. YMoOBH 111010 00OB’S3KOBOTO TMOTALIEHHS CyM KPEIUTHOI 3a00pProBaHOCTI (CyMH, CTPOKH Ta
TEpPMiHH) Ta MpaBUjIa BU3HAHHS 3a00PTOBAaHOCTI MIPOCTPOUYECHOIO BU3HAaUeH1 NyHKTY 3.3 nux IIpaBui.

3.4.6.4. Sxmo ymoBamu IIpomykry Ta Ilporpamoro KpeauTyBaHHS TIepeq0adeHo 3acTOCYBaHHSI
[TineroBux mepioaiB ympoaoBx crpoky uii Jlimity /lo3BoneHoro osepiapadty Ta, BiANOBIAHO, 3aCTOCYBAaHHS
OKpEMOro (3HIKEHOT'0) PO3Mipy MPOLIEHTHOI CTaBKH MPOTIAroM Takux [Ii1broBUX nepioJiB, BAKOPHUCTOBYETHCS
TaKU# MOPSAIOK 3aCTOCYBaHHS MPOLIEHTHUX CTABOK:

3.4.6.5. mpotsarom Bcix ITiMbroBux mepiofiB 3aCTOCOBYETHCS OKpeMa 3HIKEHA MPOIEHTHA CTaBKa, siKa
TaKOX 3a3Ha4a€eThCs y 3asB1-A0roBOPi 1 € GiKCOBaHOIO MPOTAroM cTpoky Ail JIlimiTy Jlo3BoneHoro osepapadrty;
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3.4.6.6. mounHaOYM 3 HACTYITHOTO KaJCHIAPHOTO JHS 3a JHEM 3akiHueHHs [linbproBoro mepiogy y pasi
HAsBHOCTI CTPOKOBOi 3aboproaHocti 3a JlimiTom Jlo3BoseHoro oepapadty 3acTtocoByeThes baszoBa
MPOIICHTHA CTaBKa, SKa JI€ J0 JaTH, M0 Mepeaye aTi MOBHOrO TOoTamieHHs 3aboproBaHoCTi 3a JliMiToM
Jlo3BoneHoro oBepapadTy, abo A0 AaTH BU3HAHHS 3a00pProBaHOCTI MPOCTPOUCHOIO — 3aJIECKHO BiJ TOTO, SKa
NOJisl HACTYNUTh paHime. Y pasi HemorameHHs 3aboproBaHocti 3a JlimiTom Jlo3BosieHOro oBepapadTy
npotsirom IlineroBoro mepiony baHk Mae mpaBO BHKOHATH TNepepaxyHOK NPOIECHTIB Ha (aKTHUHY
3a00proBaHicTh MPOTIATroM TepMiHy 1ii [limeroBoro mnepioay i3 3actocyBaHHsSM Aitouoi ba3zoBoi mporeHTHOT
CTaBKH, AKIIO L nependaueHo ymoBamu IIpoaykry Ta [Iporpamoro kpeauTyBaHHs.

3.4.7. Sxmo ymoBamu Ilponykry ta IIporpamoro kpeauTyBaHHs Iepen0aue€HO aBTOMAaTUYHE
npooBkeHHs cTpoky il Jlimity Jlo3Bonenoro oBepapadty, CTOPOHHU MOTOIKYIOTh TaKi yMOBH MPOJOBKECHHS
(mpomowrartii) crpoky aii Jlimity Jlo3Bonenoro osepapadry:

3.4.7.1. Tlicns crumny ctpoky aii Jlimity Jlo3BosieHOTO OBepapadTy, BU3HAUEHOTO Y 3asBi-I0TOBOPI,
crpok aii JlimiTy Jlo3BoseHoro oBepapadTy MoKe I10opa3y MOJOBXKYBATUCS Ha TakUil caMuii CTpOK y pasi
NpUIHATTSA baHKoM pilIeHHs 11010 MpoJIoHTaIlii cTpoky aii Jlimity Jlo3BoseHoro osepapadty. [laToro mouaTky
HOBOro CTpoky nii Jlimity Jlo3BosieHOr0o OBepiapadTy BBaXKa€ThCs Jara, HACTYIHA 3a JATOK 3aKiHYCHHS
nornepegHporo crpoky aii Jlimity Jlo3Bonenoro oBepapadry;

3.4.7.2. Kiient nopydae banky neperisgaTi/3MiHIOBaTHA pO3MipH MPOLIEHTHUX CTABOK 32 KOPUCTYBAHHS
Jlimitom Jlo3Bosnenoro osepapadty (bazoBoi mporeHTHOI cTaBku, 3HMKEHOI st [linproBoro mepiogy Ta
MiBUIICHOI 32 IPOCTPOUYCHOI0 3a00PTOBaHICTIO) MPU KOXKHIM mpononranii ctpoky aii Jlimity Jlo3BoieHoro
oBepapadTy Ta BCTAHOBIIOBATH iX y po3Mipax, mo OyayTs unHHUME B banky mis Bianosigaoro IIponykry Ha
JaTy BUKOHAHHS baHKoM Takoi mpoJioHTallii, Ha Bech HOBHUI cTpok il JlimiTy Jlo3BoneHoro oBepapadTy;

3.4.7.3. bank Ha BuUKOHaHHs nopydeHHs Kiienra, HagaHoro 3rigHo 3 miamyHkTom 3.4.7.2 Ilpaswuu,
3a0e3reuye BCTAHOBJICHHS OHOBJICHUX PO3MIpIB IPOLEHTHUX CTABOK 3a KopucTyBaHHs JliMiToM Jl03BOJIEHOTO
oBepApadTy 3riIHO 3 YUHHUMM Ha J1aTy NPOJIOHTaLlii mapaMeTpaMu BinoBiiHoro [IpoaykTy, 1110 onpuiitoJHeH1
Ha Caiiti banky (30kpema, y Ilporpamax kpenuryBaHHs Ta TapudHux miaHax), Ta 311HCHIOE HapaXyBaHHS
NPOIICHTIB HA CYMH KPEIUTHOI 3a00pProBaHOCTI i3 3aCTOCYBAaHHSM 3MIHEHHX PO3MIpIB TaKMX MPOIEHTHUX
CTaBOK MPOTIToM HOBOro cTpoky Jii JIimiTy Jlo3BoseHoro oBepapadTy;

3.4.7.4. Sxumo npotsrom ctpoky aii Jlimity Jlo3BoneHoro osepapadty bank He BHOCHB 3MiH 10
napametpiB nboro IIpoaykry (He 3aiiicHIOBanOCsA onmyOiKyBaHHs Takux 3MiH Ha Caiiti banky), bank B naty
npostoHraiii crpoky aii Jlimity J[o3BoseHoro oepapadty sumiae 6e3 3MiH po3Mipu HNPOLIEHTHUX CTaBOK 32
KpPEAUTHOIO 3a00pTOBAHICTIO Ta MPOJIOBXKYE IXHIO /110 HA HOBUI CTPOK.

3.4.7.5. KimieHT miaTBEpIKY€E, 0 BUBHAYCHUH TTOPSIOK MEPETIIsy/3MIHNA pO3MIpiB MPOIEHTHUX CTaBOK
3a kopuctyBaHHs JlimiToM Jlo3BosneHOro oBepapaTy MNpu KOXKHIM MpojioHramii crpoky naii Jlimity
Jlo3BoneHoro oBepapadTy 3Ai1CHIOETbCA 3a 3000 CTOpPiH Ta BiMOBIAHO A0 BUMOT YHHHOTO 3aKOHOJaBCTBA
VYkpainu, sike peryiroe BIIHOCHUHHU y c(epi CIIOKUBYOIO KPEIUTYBaHHS Ta He MoTpeOye HamaHHs KiieHTom
OKpeMoi 3asiBHI0TOBOPY UM BHECEHHS 3MiH 10 JloroBopy.

3.4.8. Y pasi, skmo bankom Oyzie MpUHHATO pilIeHHs, MO0 3MiHU PO3MIpiB MPOIEHTHUX CTABOK IS
BianoBiaHOI [Iporpamu kpeautyBanHs, bank okpim BHeceHHs 3MiH 110 [Iporpamu kpeauTyBaHHS y TOPSAKY,
BU3HaYeHOMY ITyHKTOM 1.7 nux IlpaBui, Hanpaisie KiieHTy MOBIOMIIEHHS PO 3MiHY PO3Mipy HPOLIEHTHOI
craBku (mani — [loBimomiieHHs) y mopsjaky, nependayeHomy mianyHkToM 1.7.4 mux IlpaBun. Takox bank
posminrye TekcT [ToBinomneHHs Ha gomkax (fomi) 06’sB baHky, 10 po3MilyIOThCs B 3arajlbHOJIOCTYITHUX
st KomienTiB micugx (omepauiiiniii 3am banky), B Mepexi IntepHer Ha caiiti banky 3a 30 xaneHnapHuX JHIB
JI0 TaTH, 3 SIKOT 3aCTOCOBYBATUMYThCSI HOBI PO3MIpH MPOLIEHTHUX CTaBOK.

3.4.9. Sxmo micas HaOpaHHA YMHHOCTI HOBUMM DPO3MIpaMM TNPOLIEHTHUX CTaBOK 3a KOPUCTYBAHHS
Jlimitom Jlo3BosieHoro oBepapadTy KilieHT mpoaoBKye BUKOPUCTaHHS KOIITIB, BBAXKAETHCA L0 TaKa 3MiHA
PO3MIpIB MPOIIEHTHUX CTABOK 3JIiliCHEeHa 3a orokKeHHsIM CTOpiH.

3.4.10. V pa3i skmo KiieHT He moromkyeThes 3 3amponoHoBannM bankom y TloBigomiieHHI po3mipom
MPOIIEHTHUX CTaBOK 3a KopuctyBaHHs JlimiTom Jlo3BosieHoro oBepapadTy, BiH 3000B’s3aHU 10 JaTH
HaOpaHHS HMUMM YMHHOCTI 3’SBUTHCH Yy BijjuieHHs banky, ne OyB yknagenuit Jlorosip, Juisi po3ipBaHHS
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Horosopy. I[Ipu nbomy, cTpok nmoBepHeHHsI KpeuTy BBaXKAETHCS TAKKUM, 110 HACTAB y AaTy HAOpaHHS YUHHOCTI
3aMpoONOHOBAaHUX 3MiH (3a3HaudaeTbcs bankom y Ilpomoswii), B 3B’s3Ky 3 uuM KitieHT 3000B’s3yeThCs
noBepHyTH banky Kpenut ta crutarutu HapaxoBani Komicii (B T.4. cymMu moAeHHOT KOMIcii (SKIIO Taki Oynau
BHCTABJICHI JI0 OIUIATH)), TPOLIEHTH 32 KOPUCTYBAHHS KPSIUTHIUMH KOIITAMH Y TIOBHOMY 00CS31.

3.4.11. fdxmo no naty, 3 AKOi HAOUPAIOTh YNHHOCTI HOBI MPOIIEHTHI cTaBKH, KIIi€eHT HE 3BEpHETHCS JI0
Banky 3 3asB010 TIpO po3ipBaHHs J[oroBopy, Take HE3BEPHEHHS BBAXKATUMEThCS BUSBIICHHIM 3rou Kiienra 3i
3MiHAMH pO3MIpIB TPOLEHTHUX CTABOK, a BIAMOBIAHI 3MIHHM BBaXAaTUMYTHCS MOTro/KeHUMU KirieHToM
(BimmoBigHO 10 4. 3 cr. 205 ImBiapHOTO KOJEKCY YKpaiHu) Ta BHeceHUMH 10 JloroBopy 63 HeoOXigHOCTI
HIIMCAHHS JTOJJATKOBUX yroa 10 JloroBopy.

3.4.12. KnieHT miaTBEpAXKye, M0 BU3HAYCHUN MyHKTOM 3.4. 1ux IlpaBui mopsaok 3MiHM MPOIEHTHOT
CTaBKH 3AIHCHIOETBbCA 3a 3roj0t0 CTOpiH Ta BIAMOBITHO J0 BHMOI YMHHOTO 3aKOHOJABCTBA YKpaiHH, fKe
pEryiitoe BiAHOCHHU y cdepi CIOXKUBYOIO KPEIUTYBaHHS Ta HE MoTpeOye HamanHsa KirieHTOM OKpemoi
3asiBUI0rOBOPY UM BHECEHHS 3MiH 70 JloroBopy.

3.5. MOPSIOK 3AIMCHEHHS PO3PAXYHKIB TA IIIATEXKIB 3A KAPTKOBUM PAXYHKOM

3.5.1. Yci CybpaxyHku, mo OyayTh BikpuBaTucs baHkoM A OKpeMoro o0JiKy ornepaiiif 3a KOKHUM
[Makerom/IIpoxykrom, € miamopsakoBannMu KapTkoBomy paxyHky. Bei omepamii 3a Bcima CyOpaxyHkamu
000B’s13KOBO Bi1oOpakatoThes 3a PaxyHKOM.

3.5.2. Sxmo Kimierrom 3aMmoBiaeHO KinbKa [lakeTiB B OMHAKOBIM BaNIOTI, BIH BIAIIOBIAHO IO BIIACHUX
notpe0 11010 ynpasiaiHHs Burparaumu 6anancamu no koskHomy IIpoaykry (Ta miATpUMaHHS CTaHy KOXHOI'O
CybpaxyHKy), npu oopmIIeHH] TUIATHKHUX 1HCTPYKIIHM 11010 3apaxyBaHHs KOWITIB Ha KapTkoBuil paxyHOK
Mae 3a3Havyatu Homep noTpioHoro CyOpaxyHKY y MPU3HAYCHHI IIJIATEeXKY.

3.5.3. bank 31ilicHIO€E 3apaxyBaHHs KOIITIB, 0 HaMiHILTH HAa KapTKOBUH paxyHOK 3T1THO 3 INTIATIXKHOIO
iHCTpyKIieto (6e3 BukopuctaHHs KapTku), 3 ypaxyBaHHSM moBHOro Homepa CyOpaxyHKy, 3a3HAYCHOTO Y
bOMY JOKYMEHTI (B TOMY 4YHCII B PEKBI3MTaX NpPHU3HAUCHHS IUIATEXKY), IO 3a0e3redye 30iTbIICHHS
Burpartnoro 6anancy BianoBigHoi KapTku. ¥V pasi, sSKIIO po3paXyHKOBUH TOKYMEHT Ha 3apaxyBaHHsS KOLITIB
Ha KapTkoBuit paxyHok He mictutume HoMmepa CyOpaxyHky, rpu oMy y Kiienrta Binkputi CyOpaxyHKU Ha
ymoBax Aekiabkox I[IpoaykTtiB, bank 3aiiicHioe BuOip CyOpaxyHKy B 3aJ€KHOCTI Bl MPU3HAYEHHS TaKUX
[IpoaykTiB, 3aCTOCOBYIOUM TaKy YE€ProBiCTh:

1) CyOpaxyHOK, BIIKPUTHH JIIsI 3apaxyBaHHS Ta BUIUIATH CYM 3apOOITHOI IIATH Ta IPUPIBHIHUAX
0 Hel BUILIAT;

2) CyOpaxyHOK, BiIKpUTHIl [JIs 3apaxyBaHHs Ta BUIUIATH CYM IIEHCIi, TPOLIOBOI IOITOMOTH Ta/abo
IHIIKX Mepe0adeHnX 3aKOHOM COLIaJIbHUX BUILIAT;

3) CyOpaxyHOK, BiIIKpUTHI [UIsl pO3PAXYHKIB 32 MOTOYHUMH TTOTPEOAMH;

4) CyOpaxyHOK, BIIKpUTHIA JJIs1 HAKOITUYEHHS TPOIIOBUX 3a0Ia/PKCHb Ta OTPUMAHHS ITPOIICHTIB
3a TAKUMH HAKOTIMYCHHSMU;

5) CybpaxyHok, BinkpuTuii 3a [Ipogykrom Pro-3anac;

6) CyOpaxyHoK, Bigkputhii 3a Kpenutaumu [Ipogykramu.

3.5.4. Po3paxyHKH 3a ornepamisiM, 3A1iCHEHIMH 3 BUKOpHUCTaHHIM KapTok, BijoOpakaroThCs
3a BignoBigHuM CyOpaxynkoM Ilakery, B Mexax sikoro 1i KapTku 3amoBieHi.

3.5.5. Po3paxyHku 3a omepaiisiMi 3 BUKOpHCTaHHAM CMapT-KapTKH 3IIHCHIOIOTbCA 3 YpaxyBaHHSIM
0co0IMBOCTEH, BU3HAUeHUX y MiAMyHKTI 3.7.4 nux [paBu.

3.5.6. Yci morameHHs Ta 1uaTexi 3a J[oroBopoM MOBHHHI 3[ifiCHIOBAaTHCS 0€3 3YCTPIYHUX BHMOT Ta
peTeH3ii, T0OpoBUIBHO 1 MOBHICTIO. Crutata nmocayr banky 371HCHIOETHCS Y TPUBHI.

3.5.7. Tlinmucannsm 3asBu-noroBopy KiieHnT Hamae 3romy banmky, a bank mae mpaBo 3milicHIOBaTH
(HeoOMekeHY KiTBbKICTh pasiB):

3.5.7.1. ][leberoBi mepekasu 3 KaprtkoBoro paxyHky/CyOpaxyHKiB, a TakKoXX OyIb-SKMX IHIIHX
PaxynkiB/CyOpaxyskiB KiieHTa, BIIKpUTUX Ta TakuX, U0 OyAyTh BiAKpUTI HoMmy bankom (y ToMy uHcii B
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1HO3eMHIN BalIOTi/0aHKIBCHKMX MeTaslaX) Ha KOpUCTh baHKy y po3mipi rpomoBoi 3aboproBanocti Kiienra
nepea bankom abo ii ekBiBaJIeHTY (3 ypaxyBaHHsIM BCiX Jl0JlaTKOBUX BHUTpAT), Y TOMY YHCII 3a00pProBaHOCTI
Kimienra nmepen bankom 3a BukoHanmmu omepartisimu 3 Kaprtkamu (Ha migctaBi [ImaTiKHUX 1HCTPYKINii),
HecankionoBaHoi 3a00OproBaHOCTi, MPOIICHTIB HApaxOBaHMX 3a KOPHCTyBaHHS HecaHKIIIOHOBaHOO
3aboproBanictio, 3a Jlimitom Jlo3BoseHOro OBepapadTy, MPOLEHTAMH HAPaXOBAaHWMHU 3a KOPUCTYBAHHS
Jlimitom [lo3BosIeHOTO OBepApadTy, IMIOJACHHOK KOMICi€l0 (SKIIO Taka Oyina BHCTaBlieHA A0 OIUIATH),
3a00proBaHoCTi (CTPOKOBOI Ta MPOCTPOUEHOT) 32 KPEIUTHUMH JOroBopamu, 1o cruiati Komicii, mrpadis Ta
HeHI, OyAb-KMX 1HIIUX IUIaTeX1B, BU3HAYEHUX YKIaJeHUM Jl0OroBOpOM Ta IHIIMMH JOTOBOPAaMH, YKIaAEHUMHU
mik bankom Ta Kmientom. Taki /lebetoBi mepekasu baHk mae mpaBo 31iHCHIOBATH y BHUIAAKy HACTaHHA
TEpPMiHY TOTalleHHs BiAMOBiIHOI 3aboproBanocti KimieHta (y TOMy 4YMCIi, y BHUMAJIKy MOYAaTKy MEPiofy,
BCTAHOBJIGHOTO /Il TIOTAIlIEHHS BiANOBIIHOI 3aboproBaHocTi) ab0 MNpU BHUHUKHEHHI IPOCTPOUYEHOI
3aboproBanocTti Kiienra nepen bankowm;
3.5.7.2. Jleb6etoBi nepekasu 3 KapTkoBoro paxynky/CyOpaxyHKiB Ha KOPUCTh TPETiX OCi0 — mapTHEPIB
Banky, mo Hanatots JlogatkoBi mocnyru napTHepiB banky y po3mipax, BuzHaueHux TapuduHumu mmanamu
Ta/abo y po3MipaXx CyM CTPaxOBHX IUIATEXKIB 3TiIHO YyKiageHuX KIli€eHTOM JOroBOpIB CcTpaxyBaHHS 3a
porpaMamMu 3acTaBHOTO KpenuTyBanHs banky. Taki JlebeToBi mepeka3u komTiB baHk Mae rpaBo 3/ilCHIOBATH
oJipa3y micis 3aMoBJeHHs KiieHTOM BiJIOBITHUX /101aTKOBUX HOCIYT apTHepiB baHky;
3.5.7.3. JleberoBi nepekasu 3 KaprkoBoro paxyHnky/CyOpaxyHKiB Ha KOpUCTbh baHKy Ta TpeTix oci0 y
po3Mipax CyM HEHaJIe)KHUX IUIATOHKHUX orepaiid (Y TOMy 4HCIi, MOMUJIKOBO 3apaxoBaHuX Ha KapTkoBuii
PaxyHok komitiB, HaaMipy BUAaHoi TOTiBKH B bankomarax toio). Taki [le6eToBi nepeka3u komriB bank mae
IPaBo 3/11HCHIOBATH 0/1pa3y Miciis 31ICHEHHS IOMHJIKOBOT'O 3apaxyBaHHs KOWTIB Ha PaxyHok/CyOpaxyHOK
Ta/ab0 Micist OTPUMaHHSA BiJIIOBITHOTO TIOBIJOMJICHHS BiJl HEHAJIE)KHOTO IJIATHUKA/0aHKa HEHAJIE)KHOTO
TIaTHUKa/0aHKa, 10 Ha/IaB MOCIIYTH 3 BUJIadl TOTIBKU y cBOil Mepexi bankomaris. [Ipu npomy, bank Hanae
Ha 3anuT KirieHTa Komii JOKYMEHTIB, IO € TiICTABOI0 BBAYKATH IUIATIKHY OIEPaIlil0 HEHAICKHOIO Y
po3yMiHHI 3akoHy Ykpainu «IIpo miaTikHi HOCTYTH».
3.5.7.4. [le6etoni nepekasu 3 Paxynky/CyOpaxyHnkis KiieHTa y BiAnoBiAHOCTI 10 (aililiB po3paxyHKIB sIKi
MOCTYMarTh Bif [1naThkHUX cuctem;
3.5.7.5. JleberoBi mepekazu 3 Paxynky/CyOpaxyHKiB Ha KOpUCTh baHKy Ta TpeTiXx oci0 y BUMAIKy
BUSIBJICHHSI HEBIAMOBITHOCTI MIDXK 3aMOBJICHOIO Jlep:kaTeneM CyMOI TOTIBKM Ta (PAKTUYHO BHIAHUMH
TOTIBKOBUMH KOLITaMU 4epe3 IUIaTiKHI IPUCTPOi, y po3Mipax HaJAMipy BUJAHOI TOTIBKHM, BU3HaUeHUX baHkoM
npu Oo0JIiKy omepauii BIacHOI Mepexi MIATDKHUX HPUCTPOiB Ta/ab0 BU3HAYEHUX IHIIMMH OaHKaMH, II0
HAJIal0Th MOCIYTH 3 BUJadl TOTiBKH 3a KapTkamu yepes cBOIO Mepeky IIaTiKHUX nmpucTpoiB. Taki [{eberosi
nepekasu KomrTiB baHk Mae mpaBo 3[ifiCHIOBaTH onpa3y Iiciisi BUSBICHHS baHKOM 3a3HaueHOi BHIIE
HEBIJIMOBITHOCTI Y pO3Mipi HaIMIPy BUAAHOI TOTIBKH Ta/abo TICIs OTPUMAHHS BIIOBITHOTO MOBITOMIICHHS
BiJ iHIIOro OaHKa, 110 HajxaB mociayru 3a KapTkoro, y cymi Ta 3a peKBI3UTaMHU, 3a3HAYEHHUMH y TaKOMY
nosiomueHHi. Ilpu npomy, bank Hamae Ha 3amur KiieHTa Komii JOKYMEHTIB, L0 HiATBEPKYIOTh
HEBIJIIOBI/IHICTh 3aMOBJIEHOI JlepaaTeneM CyMHU TOTIBKH Ta (PaKTUYHO BHIAHUM T'OTIBKOBHM KOIITaM;
3.5.7.6. 3a paxynok xomrTiB KiieHTa B 1HO3eMHIH BaOTi, WO OOJIKOBYIOTBCS Ha
Paxynky/CyOpaxyHkax, Ta Ha I1HmMX paxyHkax Kiienta B baHky, mnponmax 1HO3eMHOI BajJlOTH Ha
MDKOAHKIBCBKOMY BalIlOTHOMY PUHKY YKpaiHM 3a OQIiIiiiHUM KypcoM TpHUBHI JO 1HO3EMHHUX BaJIIOT,
BcTaHoBieHuM HBY Ha neHb mpoBefeHHs TakuxX oreparliid, 3 METOI YTPUMaHHsS Ha CBOIO KOPUCTh KOIITIB Y
T'PUBHI, OTPUMaHMX BiJ] TAKOTO MPOJIAXKyY 1HO3EMHOI BaIOTH, y po3mipi Komicii 3a HajjaHi GaHKIBChKI MOCTYTH
3 ypaxyBaHHSAM (akTUyHMX [lolaTKoBUX BUTpaT Ta y po3Mipi mTpadHuX caHkmiil 3rigHo 3 Tapudaumu
rmiaHamu Ta [Iporpamamu kpenutyBanHsa. Takuil mpoaaxk iHO3eMHO1T BaFOTH baHk mMae mpaBo 3/11MCHIOBATH Y
BUNA/IKy HacTaHHs TepMiHy cmiatu Kiientom Kowicii 3rigno 3 ykmagenum [loroBopom. Tepwmin cratu
JlonaTkoBuX BUTpAT — He Mi3Hime OnepariifHoro JTHs, HACTYITHOTO 3a AHEM OTpuMaHHs BiJ baHky BinmoBiaHoi
BUMOTH 3 PO3Pax0OBaHOIO B TPHBHI CyMOIO J{01TaTKOBHX BUTpAT;
3.5.7.7. JleberoBi nepekas3u 3 Paxynky/CyOpaxyHkiB Ta iHIuX paxyHkiB Kimienra B Banky Ha KOopHCTh
Banky Ta TpeTix oci0 y po3Mipax Ta B eKBiBaJIeHT1 3000B’A3aHb nepe1 bankom Ta/abo TpeTix ocib 3a yKiIaaeHuM
JloroBopoM Ta iHImMMMU ykiagaeHuMH MK bankom ta KiienTom moroBopamu (3 y paxyBaHHsSM JlogaTKoBUX
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BUTpAT), Ta 3AIMCHIOBATH 3a paxyHOK IuX KomTiB KiieHTa mpomax/KymiBiaio/0OMiH iHO3eMHOI BalIOTH Ha
MDKOAHKIBCBKOMY BaJIIOTHOMY PHHKY Ta/a00 MIKHApPOJHUX BATIOTHUX PHUHKAX 32 KOMEPIIHHUM KYpPCOM,
BCTAHOBJIEHUM baHKOM Ha JIeHb BUKOHAHHS TaKoOl omeparii, Ta 3riIH0 3 BUMOTaMU YMHHOI'O 3aKOHOJABCTBa
VYkpainu 3 muTaHb BAMIOTHOTO perymroBaHHs. Taki JleberoBi mepekasum bank mae mpaBo 3AIMCHIOBATH Y
BUNAJIKY, KOJMM BaytoTa HasBHUX y Kili€eHTa KOIUTIB HE CHiBHazae 3 BaJiOTOI 3000B’s3aHb KiieHta mpu
HACTaHHI TEpMiHy MOTalleHHA BiANOBiAHOI 3aboproBanocti Kiienta (y ToMmy 4Hcii, y BHUMAAKy HOYAaTKy
nepioly, BCTAHOBJICHOTO JIsl TIOTAIICHHS BIMOBIIHOT 3a00prOBaHOCTI) a00 MPW BUHUKHEHHI MPOCTPOYCHOT
3aboproBanocTti Kiienra nepenx bankom ta/abo TpetiMu ocobamu.

3.5.7.8. JleberoBi nmepeka3u 3 Paxynky/CyOpaxyHKiB Ta iHIMX paxyHKiB Kiienta B banky Ha iHIm
BiacHi Paxynku/CyOpaxynku abo Jleno3utHi paxynku Kiienra Biakputti B banky, Ha iHIII paXyHKH BiIKPHUTI
B banky Ha mijcTaBi 3BepHeHHs 10 KoHTaKT-1IeHTpY 3rinHo myHKTY 1.5. nux IIpasui.

3.5.8. Ilpu BukonanHi nopy4eHb Kiienrta, bank yrpumye Bianosigny Kowicito 3rigno 3 Tapuduumu
wiaHamu; bank mae npaBo yrpuMyBatu KoMicCito 3 KOIITIB y TPUBHAX, OTPUMAHMUX BiJ] MPOJAXy 1HO3EMHOI
BaJIIOTH, 0e3 3apaxyBaHHs TpuBHI y po3mipi miei Kowmicii Ha Ilorounuii paxynok KiieHTa B HamioHaJIbHIN
BAJIIOTI.

3.5.9. Tlpwm 3nilicHenHi omepariit 3a nopydenusMm Kirienta bank mae mpaBo odopmiroBaTé Bij iMeHi
Krienra yci HeoOxigni gokymenTH. Onepaii 3 mpoaaxy/KymHiBii/oOMiHy iHO36MHOT BaIIOTH, IO 3a3HAYEHI y
nianyHkTi 3.5.7.6. [lpaBun, 3aiiicHIOIOTECS 6€3 oTpuMaHH4 B KiieHTa 3asBU Ipo IpoAak iHO3eMHOT BaIIOTH
ab60 OaHKIBCHKHMX MeTajiB Ta/a00 3asBH MPO KYMIBIK 1HO3EMHOI BaIOTH a00 OaHKIBCHKUX METaliB Ta/a0o
IHIIMX 3asB 3 TOJAJBIIAM 3apaxyBaHHSM T'PUBHI, OTPUMAHOI BiJ MPOJaXy 1HO3EMHOI BaIIOTH/OaHKIBCHKUX
MeTaJiB, Ta/abo KymieHoi/0OMiHsHOI iHO3eMHOT BaimtoTh Ha CyOpaxyHkH a0o iHII moTo4Hi paxyHku Kiienra,
BIZIKPHTI HA IMiJICTaBi JOTOBOPIB, 32 SKMMH iICHYBaTHME BiJIIOBiTHA 3a00prOBaHICTb.

3.5.10. V pa3si Bukonanus [depxarenem 3a gonomororo IliiaTizkHoi kKapTku onepaiii, BAJI0Ta Kol
BipisHsAeTbes Bix Po3paxyHkoBoi BaawoTn Ta/ado BaaoTn KapTkoBOro paxyHky, nepepaxyBaHHsS Ta
crircaHHs KowTiB 3 KapTKkoBOro paxyHKy 3/11HCHIOETCS HACTYITHUM YHHOM:

3.5.10.1. sK110 BamOTOO MPOBEICHHS onepalii 3 BUKOpucTaHHsAM KapTku € BamroTa, sika criBHasiae 3
Po3paxynkoBorw BaiaworTorw IlnatikHoi cmcreMu Ta Taka BajioTa BIAPI3HSAETbCS BiJ BatoTH KapTkoBoro
paxyHKy, bank 3711iicHIoe crincanHs 3 KapTkoBoro paxyHky KomTiB y BaitoTi KapTkoBoro paxyHky y cymi, 110
€KBIBaJIEHTHA CyMi BiAMoBiaAHOI oneparii. [Ipy nboMy cyma KOLITIB 3a TaKOIO OINEPaLi€l0 3 BUKOPUCTAHHAM
Kaptku nepepaxoByeTbcst y BamoTy KapTKoBOro paxyHky 3a KOMEpLINHHMM KypcoM KyMiBIIi-IPOAAXy JUIs
orepauii 3 IUIATDKHUMHU KapTKaMU Yy BIANOBIAHMX BaJllOTaX, BCTAHOBJIEHMM bBaHKOM Ha JieHb CHHMCaHHS 3
KaprkoBoro paxyHky BioB1IHOI cymH onepailii. KomepuiitHuii Kypce KymiBii-npoiaxy 1HO3eMHHUX BaJIOT JUIs
omepaiiii 3 IUIATDKHUMU KapTKaMM BCTaHOBIIOETbcs bankoM mionenHo. [Hdopmario npo Kypc
KYMIBJIIIPOAAXY I1HO3EMHHMX BAJIIOT JUI ONepauii 3 IJIaTDKHUMM KapTKamMu baHkKy Mo’kHa Ji3HATHCS Y
BigaineHHAx banky Ta/a6o Ha Caiiti Ta/abo y KoHTakT-1IeHTpi;

3.5.10.2. sxmo BadOTa MPOBEJNEHHS omepauii 3 BUKOpUCTaHHAM KapTku € BiIMIHHOKO Bif
Po3paxynkoBoi Baiaroru, baHk 37iiicHIOE crycaHHS KOWITIB y BamoTi KapTKoBoro paxyHky B po3Mipi,
JIOCTaTHBOMY JUISI PO3pPaxyHKy 3a TPOBEIEHY BIANMOBiMHY ormeparifo. Cyma KOMTIB 3a Omeparien 3
BUKOpucTaHHAM KapTku nepepaxoByeThesi BinoBinHo0 [InarixHO0 cucteMoro y Po3paxyHKOBY BallloTy 3a
KypcoM i1HO3eMHHUX BatoT BiamoBinHoi IlmarixkHOi cucremu BucTaBiseThbes [IMaTiXHOI0O CHCTEMOIO [0
cnucanHs npotaroM 30 (TpUALATH) KaleHAApHUX JHIB 3 JaTHU 3JIHCHEHHsS olepallii, Ta nepepaxoBYyEThCS
bankowM y BamoTy KapTkoBoro paxyHky (sikmio Baimtora KaptkoBoro PaxyHky BigpisHseThes Big PozpaxyHkoBoi
BatoTH [lnatixHoi cucTeMu) 3a KOMEPLIHHUM KypCcOM KYMIBII-NPOJIaXy 1HO3EMHHUX BAJIIOT ISl ONEepalii 3
IUIaTHKHUMU KapTKaMU, BCTAaHOBJICHMM baHKOM Ha JieHb criucaHHs KOIITiB. B pasi, sikio Bamora KaptkoBoro
paxyHKy criBnajae 3 Po3paxyHKoBOIO BaltoTOI0, baHk 371iliCHIOE criicaHHs KOIITIB 3 KapTKOBOro paxyHKy y
po3Mipi, sIKuil BHcTaBisgeThes [lnaTikHOIO cucTeMolo a0 crnucaHHsA. KomepuiHuil Kypc KymiBii-poaaxy
1HO3EMHHX BaJIIOT JJIsl OTepalliii 3 MmIaThKHUMH KapTKaMHu BCTaHOBIIOEThCsl bankom. [Hdopmartito mpo Kypcu
0OMIHY BaJIIOT JUIsl onepauiil 3 miaTbKHUMU KapTkamu baHKy MoxHa Ji3HaTucs y BinauieHHsXx banky Ta/abo
Ha Caiiti Ta/abo y KoHTaKT-11€HTpI;
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3.5.10.3. saxmo [epxkatens ckopucraBcs llocnmyroro DCC (Dynamic Currency Conversion) mnpu
3MIMCHEHH1 orepartii 3 KyImiBji TOBapiB Ta MOCIYT 3a MEKaMH YKpaiHu, 1 o0OpaB BaJIIOTy omneparlii — rpuBHS,
bank 3miiicHioe crincanns 3 KapTkoBoro paxyHky CyMH KOIMITIB y BamtoTi KapTkoBOro paxyHky y po3Mipi, 1110
€KBIBAJICHTHUN CyMi BiJMOBIAHOI omeparlii, mo BucraBieHa banky [ImaTiKHOIO CHCTEMOIO JI0 CIIHCAaHHS B
Po3zpaxynkogiit Basoti. [Ipu 11b0My, CyMa KOIITIB 3a TakOw Omepalli€o, Mo miaisarae cnucaHaio bankom 3
KapTtkoBoro paxyHky, nepepaxoByerbcsi bankom B Po3paxyHKOBY BaliOTy 3a KOMEPIIHHHUM KypcoMm
KYIIBIIMPOAQXKY JIJIs ONepalliid 3 IUIaTHKHUMH KapTKaMu Y BIATIOBIIHUX BallOTaX, BCTAHOBJICHHMM baHkoMm Ha
JeHb cricanHs bankom 3 KapTkoBoro paxyHky BiAmoBifHOI cymu omeparii. KomepmiitHuii Kypc KymmiBii-
NpOAaXy 1HO3EMHHMX BAJIOT JUI OmNepaliii 3 IUIATDKHUMHU KapTKaMH BCTaHOBIIOETHCS BaHKOM IIOJEHHO.
[ndopmarito nmpo Kypc KymiBIi-IpoAaxy 1HO3EMHHUX BaJIOT Ul ONepamiil 3 MIaTLKHUMH KapTkamu banky
MOYKHa Jli3HaTHCA y BiiieHHsX banky Ta/abo Ha Caiiti Ta/abo y KoHTakT-11IeHTpI;

3.5.10.4. sxmo KapTkoBuii paxyHOK BiJIKpUBA€ThCS B 1HO3eMHIM BamroTi, KiieHT mopydvae, a bank
3000B’I3YEThCS 0€3 OTpUMaHHS OKpeMoi (101aTKoBO1) 3assBu KitieHTa 311MICHIOBATH MPOjak IHO3EMHO1 BAJIIOTH,
po3mimienoi Ha KapTkoBomy paxyHky, s crutatu Kiiearom Kowmicii Ha kopucts banky 3a mocimyru, HajaHi
OCTaHHIM BianosiaHo 1o [loroBopy, Ta yrpumaTt Komicito BinnosinHo 1o Tapudis, B HamioHaNbHI BaIOTI 3
KOIIITiB, OTPUMAaHMX BiJ MPOAAXy iHO3EMHOT BaIIIOTH, Oe3 3apaxyBanHs miei Kowmicii Ha [Totounwmii/KapTrosuii
paxyHok Kiienrta B HauioHanbHilM BamoTi. Cyma Kowmicii nepepaxoByeTbcs baHkoM y HalllOHAJIbHY BallOTy
VYkpainu 3a KypcaMu TPUBHI J0 1HO3€MHUX BaJioT, BcTaHoBIeHUMH HBY Ha nens nponaxys;

3.5.10.5. npu BukoHaHHi [lepxartenem omepauii 3 BUKOpUcTaHHSIM KapTku GI0OKyBaHHS KOILUTIB Ha
KapTkoBomMy paxyHKy 3HiMCHIOETBCS y BamoTi KapTKoBOro paxyHKy: cyma omeparii ImepepaxoBYEThCS Y
Po3paxyHKkoBy BairoTy 3a KypcoM BianoBigHoi [natixuo1 cuctemu (SKIo BairoTa onepaiii Ta Po3paxynkoa
BAJIIOTA BIAPI3HAIOTHCS), 3 MOJAIBLIMM IEpepaxyHKOM y BaltoTy KapTKoBOro paxyHky 3a KOMEpLiHHMM
KypcoM KYIIBII-IPOAAXY 1HO3EMHUX BaMOT baHKy Juis omepaimiii 3 MIATOKHUMH KapTKamu  (SIKIIO
Po3paxynkoBa BamioTa Ta BajmoTa KapTkoBOro paxyHky He cmiBmaaaroTh). KpiM 1boro, 3a Mi>KHapOJHUMH
IUTATHKHAME omeparisivi baHk Mae mpaBo Ui 3amoOiraHHs BUHUKHEHHS B Pe3yJIbTaTi 3HAYHUX KOJIMBAaHb
KypciB iHO3eMHUX BaimioT HecaHkiioHOBaHOI 3a00proBaHOCTI JOAATKOBO 3a0JIOKYBaTH TPOLIOBI KOIITH Ha
KapTkoBoMy paxyHKY B pO3Mipi, 10 BU3HAYA€THCSI BHYTPIIIHIM JokyMeHToM banky. IHdopmarito npo cymy
I'POLIOBHX KOUITIB, 110 101aTKOBO OyJia 3a010k0BaHa baHKOM 3riIHO yMOB LIbOTO MiAMYHKTY MOXKHA J1I3HATUCS
y BigaineHHsx banky ta/a6o y Konrakr-nientpi. I[IpaBo banky Ha 37iiicHenHs [leOeToBUX MepekasiB KOIITIB Ha
BJIACHY KOPHUCTH € TMEPUIOYEPrOBUM Ta MOXKE 3/iMCHIOBATHCS BaHKOM y mepIiry 4depry 1o BiJHOIICHHIO 0
BUKOHaHHS OyAb-sKMX 1HIIMX JopydeHb Kiienta mono cnucanHs kowTiB 3 KaprtkoBoro
paxyHKy/CyOpaxyHKiB.

3.5.11. V Bunanky npuMycoBOro cnucaHHs (CTArHeHHs) komtiB 3 KapTkoBoro paxyHky/CyOpaxyHKy
3riJHO 3 BUMOTaMH YHMHHOTO 3aKOHOJaBcTBa YkKpainu, Komicig 3a mpoBeneHi omeparii miajisarae crari y
po3Mipax, Bu3HaueHUX TapuHUMHU IUTaHAMHU.

3.5.12. Tloramenns HecaHkmioHoOBaHOi  3a00proBaHOCTi, MPOILEHTIB 32  KOPUCTYBaHHS
HecankuionoBanoto 3aboproBanicTio, 3aboproBaHocti Kiienta 3a Jlimitom J[lo3BosneHoro oBepapadry,
npoleHTaMu 3a KopucTyBanHs Jlimitom Jlo3BosieHoro oBepapadTy, CyMOIO BUCTABJICHOI 10 OTJIATH LIOJCHHOT
KOMicii (SIKIIIO Taka 3aCTOCOBYETHCS) BiAOYBA€THCS y J€Hb HAJIXOKEHHS OYyAb-SIKMX KOIITIB HA BiAMOBITHHMA
Cy6paxynok Ilpoaykry/Ilakery, mo sikomMy ICHye Taka 3a0OpPTrOBaHICTh, 3a PaXyHOK ITUX HAIXO/KEHb. Y
BUMAJKY, SKIIO KOIUTIB, IO Hamiiayth Ha CyOpaxyHok Oyne HEIOCTaTHbO [UIsl MOTAlIeHHs YcCl€l
3a0oproBanocti, KiieHT 3000B’sS3aHUMi TpU HACTaHHI TEPMIHY MOTAII€HHS BiJMOBIAHOI 3a00pProBaHOCTI
3a0€e3MeunTH HasBHICTh KoWTiB Ha IboMy CyOpaxyHKy y CyMi, JOCTaTHIM JJsi MOTalleHHs TaKoi
3a00proBaHOCTI.

3.5.13. IlorareHHst HasiBHOT 3a00PrOBAHOCTI Ta TAKOX BUKOHAHHS PO3PaXyHKIB 3a IHIIUMH OIEpaLliiMU
3a [loroBopoM 3/11iCHIOIOTHCS Y TaKiii 4eproBOCTI:

3.5.13.1. 3a [IpoxykTamu, 3a BUKITFOUEHHSIM KpeauTHUX [TpoaykTiB Bu3HaueHux B 1m.3.5.13.2 [IpaBur:

1) y mepmry uepry crutata HecankmionoBaHoi 3a00proBaHOCTI;
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2) y IOpyry uepry cruiata NpOCTPOYEHHUX IMPOLEHTIB 3a KopucTyBaHHs JlimiTrom Jl03BOs€HOTO
oBepapadTy/HecaHkiiioHOBaHOIO 3a00pPTOBaHICTIO B 3aJICXKHOCTI Bijl Y€PrOBOCTI iX BUHUKHEHHS,

3) y TPETIO Yepry cIuiata mpocTpoUueHoi 3adoproaHocti 3a Jlimitom Jlo3BoneHoro osepapadry, B
TOMY YHUCII MiHIMaJIbHUM IuIaTekeM/HecaHkilioHOBaHOi 3a00proBaHOCTI B 3aJIEKHOCTI BiJl YE€ProBOCTI iX
BUHUKHCHHS,

4) y UYeTBEPTy uepry cIulata CTPOKOBHX MpOIEHTIB 3a KopucrtyBaHHA JlimiTrom Jlo3BojeHoro
osepapadry;

5) y I’ SITy 4epry cIuiata CTpoKoBoi 3a0oproBaHocTi 3a Jlimitom Jlo3BoseHOro oBepapadTy, B TOMY
YHCIIl MiHIMAJIBHUM IIIATEXKEM;

6) y mocty uepry cruiara Komicii banky (3a HassBHOCTI) (CroyaTKy IpOCTPOUYEHOI 3a00proBaHOCTI,
IOTIM CTPOKOBOI 3a00prOBaHOCTI);

7) y CbOMY 4epry CIulaTa IHITUX [JIaTexXKiB;

8) y BOCBMY YepTy CIUIaTa MeHi 3a HeCBOEYacHe rnorameHHss HecaHkilioHOBaHO1 3a00proBaHOCTI Ta
1HI10T 3a00pTrOBaHOCTI.

[Tnarexi 3rimHo miamyHKTy 3.3.32. mux IlpaBun (y pasi iX BUHUKHEHHS), K1 HiAJATalOTh CIUIATi 3a
nopyuieHHs: ymoB JloroBopy, ciauytotbes Kimientom okpemo, Ha BuMory banky, Ha paxyHk#H, Bka3aHi bankom
y BUMO3I.

3.5.13.2. 3a kpeautHuME [IporykTamMu, mapameTpamu sIKUX, epeadavena cruiata mrpadis Ta MOASHHOT
KOMICIT:

1) 3 mepmoi MO 4YETBEPTY deEpry IIOramieHHs 3a00proBaHOCTI Ta BHUKOHAHHS PO3PaxyHKIiB
3MIMUCHIOETHCS 3riHO0 3 1. 1)-4) mm.3.5.13.1 IlpaBwuu;

2) y I’ATy 4epry 3AiHCHIOEThCS CIUIaTa CTPOKOBOI 3a00ProBaHOCTI 32 MiHIMAJIbHUM ILIATEKEM
Jlimity Jlo3BosieHOTO OBepapadTy;

3) ymocry uyepry cruiata Kowmicii banky, B Tomy uucii 1moaeHHO1 KoMicii baHky (3a HassBHOCT1)
(crmovaTKy mpoOCTPOYCHOI 3a00pTOBAHOCTI, MMOTIM CTPOKOBOI 3a00pTOBAHOCTI);

4)  ycwpoMy Yepry cmara mrpadis BiIMOBIIHO 10 miamyHKTY 3.3.24 TIpasw;

5) y pasi HasBHOCTI 3aJMIIKYy KOIITiB Ha paxyHKy KiieHTa micis moramieHHs 3a00proBaHocTi Ta
BUKOHAHHS PO3PaxyHKiB, Y BOCbMY 4Yepry 3/iHCHIOEThCS CIUlaTa CTPOKOBOi 3aboproBaHocTi 3a JlimiTom
Jlo3BoneHoro oBeppadTy;

6) yeB’SATy uepry cruiaTta iHIIHMX TUIATeXKIB;

7)  y jaecsATy 4yepry cIulata IeHi 3a HecBoeyacHe rmorarienHs HecankiioHoBaHoOT 3a00proBaHOCTI Ta
1HI101 3200pPTOBAHOCTI.

ITnarexi 3rigHo mignyHkty 3.3.32. mux [IpaBun (y pasi iX BUHMKHEHHS), SIKI MIJUIATalOTh CILIaTi 3a
nopyluieHHs: ymoB Jlorosopy, crutauyrothest Kiienrom okpemo, Ha BuUMory banky, Ha paxyHKH, Bka3aHi baHkoM
y BUMO3L.

3.5.14. Crumara Kowmicii 3ailicHIOEThCS y ueproBocTi orpumanHs Kimientom mocnyr. Skmo Tapudaum
TUTAHOM TIepe0aYeHo Ha/JaHHS OJHOYACHO KIJTBKOX MOCTYT B Mexkax [lakery, crjjata BUKOHYETHCS Y TaKid
YEeproBOCTi: y Mepuly 4Yepry crjauyeTbesi BapTicTh [lakery, motiM BapTicTh Bunycky Kaprok, micis cratu
Kowmicii banky crnnmauytotsest JlomatkoBi mociayru mapTtHepiB banky. YacTkoBa criata BapTOCTI MOCHYT,
3a3HaYCHMX Y LbOMY MiANyHKTI [IpaBui1, He JomycKaeTbes. Y pasi HECIIaTH BapTOCTI MOCHYT baHKy y CTpokH,
Bu3HaueH1 Tapupuumu rianamu, bank npusynunse o6cinyropyBaHHs B Mexax [lakera Ha nepiosl 10 MOMEHTY
criatH ix BapTocTi KitienToM y moBHOMY 00cs31 (nutsixoM nornoBHeHHsT CyOpaxyHky [lakeTty) abo BiamoBIisie
y mojiajsIoMy o0ciyroByBanHi Ta 3akpuBae CyopaxyHok [lakery.

3.5.15. Pozpaxynku 3a Komiciero banky (3 ypaxyBaHHsM J[01laTKOBUX BUTpAT) Ta cIijiaTta JOJaTKOBUX
nociayr maptHepiB banky 3miiicHioroTbes nuiaxoMm /leOeToBHMX mepekasiB, a y BUIAJAKAaX, BU3HAUEHUX
TapudHumy miaHamu, TakoXX HUIAXOM BHeceHHs KIlleHTOM TOTIBKM B Kacy OaHKy Ha MIJCTaBl MJIATIXKHOI

IHCTPYKLI].
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3.6. OCOBJIMBOCTI 3IMCHEHHS BE3KOHTAKTHHUX IUIATEXIB 3 BAKOPUCTAHHAM
CEPBICY MOBUIbHUX IIJIATEXIB

3.6.1. KimieHT ycBiIOMITIOE Ta IpUiMaE Ha ce0e YC1 pU3UKH 11010 MOKIIMBOCTI aBTOpHU3AIlii CTOPOHHBOIO
oco6oro y [InaTixHUX 3acTOCYHKax a00 B IHIIUX IUIATIHKHUX 3aCTOCYHKAX.

3.6.2. bank no orpumanns Big Kimienra (BnacHuka PaxyHky) 3asiBu mipo 3a6opony TokeHizarlii, Hajgarouu
nociyru 3a JJoroBopom, BUXOAUTH 3 TOTO, 110 KiieHT (BracHuk PaxyHky) He 3a60oponsie Tokenizamiro Kaprok/
JlonaTkOBUX KapTOK, BUIYIIEHUX 32 MOro PaxyHKOM.

3.6.3. Kmient (BmacHuk PaxyHKy) MoOke CKacyBaTH paHillle MOJaHy HHUM 3asBy IMPO 3a00pOHY
Toxkenizarlii B Toil camuii crioci0, B sKuii 3asBa Oyra mojaHa.

3.6.4. Tokenizamis Ta onepauii 3 BUKopucTaHHsIM CepBicy MOOUIBHUX IUIATEKIB BUKOHYIOTHCS JIUIIIE
3a niicanmu Kaprkamu/J{onatkoBumu kaptkamu [Inati>kHUX cucTem.

3.6.5. Jlns 3milicHeHHST po3paxyHKiB 3a gomoMoror CepBicy MOOUTRHUX TUIATEXKIB HEOOXiTHO
3apeecTpyBaTH B HhboMy KapTKy(-1), HagaBIIy BiAMOBIAHI PEKBI3UTH (HOMEDP KapTKH, TEPMIH il KapTKH, KOJI
CV(C2/CVV2) takoi(-ux) Kaptku(-ox) B [lnari>kHomy 3acTocyHKY KiTi€HT caMOCTIIHO 1HIIIIOE M AKITIOYEHHS
Kaprtku(-ok) 1o CepBicy MOOUIBHHX MIATEXKIB.

3.6.6. Ilimkmrouennss CepBicy MOOUIBHUX IUIATEXXIB Ha MOOUIBHHUN MPHUCTPIH 3IiHCHIOETBCS 3
BUKOPUCTAHHAM I1i/1Ka30K [1maTiHOT0 3aCTOCYHKY.

3.6.7. bank 3nilicHioe mepeBipky BBeAeHUX B IlmaTikHOMY 3acTOCyHKY pekBi3uTiB Kaptku (Homep
KapTKu, TepMiH i1 kapTku, kog CVC2/CVV2), a Takoxk, y pa3i HEOOX1AHOCTI, MPOBOJUTH aBTEHTU(DIKAIIIIO
Hepxarens. Kaptka moBuHHa OyTH AiHCHOIO.

3.6.8. Arrentudikamis [epkarens 3niiicHioeThCss bankoM omHUM 13 cioco6iB (Ha BuOip [epkarens
a0o0 y pasi sKulo iHmmMi crocid ABTeHTUdIKaIil € HE BIAIAM):

3.6.8.1. 3 Bukopucranasam OIHOPa30BOTO MaposIst HarparieHoro Jlepxkarento B SMS-1oBiAOMIICHHI,

3.6.8.2. abo 3a daxTom ycmimHoi peectpaitii B [I1aTi>kHOMY 3aCTOCYHKY.

3.6.9. Ilicns ycmimHoi peectpamii kapTku B [ImaThKHOMY 3aCTOCYHKY B 3aXHIIEHOMY CXOBHII
MOOITEHOTO MPUCTPOI0 dopMyeThbes 1 30epiraeTbesi TokeH. TokeH M03BOJIsI€ OJHO3HAYHO 1AEHTU(DIKYBATH
Kaptky, 1110 BUKOPHCTOBYETHCS TIPH 3/IIHCHEHHI IIATEX1B 3a 10rmoMoroio CepBicy MOOLTBHUX TUTATEXKIB.

3.6.10. IIpm wmasBHOCTI nexinpkox KapTok, 3apeectpoBanmx B CepBici MOOUTBPHHX IUIATEXKIB,
Hepxartens Moke BuObpatu KapTky, 3 BUKOPUCTaHHSM K01 OyIyTh 3/11HCHIOBATHUCS IIJIAaTEXK1 32 YMOBYAHHSIM.

3.6.11. Bunanenns migkmoueHoi Kaptku 3 CepBicy MOOUIBHUX MJIATEXIB 3A1HCHIOETHCS MHUITXOM
BuaneHHs Tokeny B [lnatixkHOMY 3aCTOCYHKY.

3.6.12. [lepxarens 30008’ s13aHui BunanuTu TokeH 3 [InaTi>kHOro 3acToCyHKY Ta BUAaIuTH [Inati>xHuii
3aCTOCYHOK 3 MOOULIBHOTO MPUCTPOIO Y HACTYIHUX BUIAKaX:

3.6.12.1. 3mamy MoOiBEHOTO MPUCTPOIO Jlepxkarens abo miT03pH Mpo 3J1aM;

3.6.12.2. oneprkaHHs TPETIMUA 0COOAMU JIOCTYITY 10 MOOUTEHOTO IPUCTPOIO, 00 BUHUKHEHHS MTiZ03PH
PO i€ UM 1HIIIe MOpYLIEeHHs O0e3MeKu Ta JO0CTYILY A0 MOOUIBHOTO MPUCTPOIO Ta/abo [1naTixKHOro 3acTOCyHKY
TOIIO;

3.6.12.3. mepen nepegaueto MOOITFHOTO MPUCTPOIO HA TIEPEPOOKY, Mepe/ 3HUILEHHSIM, MepeIadeio B
KOpHUCTYBaHHSI a00 y BIJIaCHICTh TpeTid 0coli Ta IHIIUM BHOYTTSM MOOUIBHOTO NPHUCTPOIO 3 BOJIOJIHHS
Hepsxarens, sike BiI0OyBa€eTbCs 3a HOTO BOJICBUSBICHHSIM.

3.6.13. Bupamenns TokeHy Moxe 3ilicHIOBaTHCS baHkoMm y pa3i 3BepHeHHsS Jlepxkatens 10
Konrakruentpy, oro izentudikamnii KoHTakT-leHTpOM Ta OTpuUMaHHs MOBiZOMIEHHs Bix [lepxkarens mpo
o3HakH Komnpomertailii TokeHy.

3.6.14. Jlep>xatenb po3yMi€ 1 MOTOKY€ETHCS 3 TUM, LIO:

3.6.14.1. He Bci ropuau4Hi 0c00U Ta (i3HYHI 0COOU-TIANPHEMIIL, SIKi 3TIHCHIOIOTH pealtizallito TOBapiB,
BUKOHAHHS poOIT, HaJaHHS TOCIYT, a TaKOX HE BCl YCTAaHOBH, SIKI HAJalOTh (DIHAHCOBI MOCIYT'H, MOXYTh
3a0€e3MeYynuTH MOXIIMBICTh OIUIAaTH 3a AonoMoror CepBicy MOOUTHHHUX IUIATEXKIB;
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3.6.14.2. TlnatikHi CHCTEMH, YCTaHOBM, $IKI HaJaiOTh (PIHAHCOBI IOCIYTH, MOXXYTb BBOIHUTHU
00MEXEHHsI, 30KpeMa, 3a CyMaMH oriepallii 3 BuKopucTanHsM CepBicy MOOUIBHUX IJIATEXK1B Ta BCTAHOBJIIOBATH
CBOi KOMICIi IIOJI0 TaKUX OTeparliii;

3.6.14.3. 3xiiicHeHHs orepalliii 3 BUKopuctaHHsM CepBiCy MOOUTBHHX TUIATEXKIB MOYKE OyTH 0OMEKEHO
(YHKLIOHATBHICTIO TPOrpaMHOro 3ale3nedyeHHss MOOUIBHOTO NPUCTPOIO, B TOMy umcii, [lmarixaOoro

3aCTOCYHKY;
3.6.14.4. noctyn, BUKOPUCTaHHS 1 MOXKJIMBICTH 3JIHCHEHHS omepallii 3 BUKopucTaHHsIM Cepicy
MOOITbHUX TUIATEXKIB 3aJIEKUTH BiJl CTaHY MEpEkK 0€3[pOTOBOTO 3B'SI3KY, 1110 BUKOpUCTOBYEeThCS [IpoBaiinepom;

3.6.14.5. 3 Oynmp-AKuUX TWTaHb, TMOB'SI3aHUX 3 TEXHIYHOK IMIJATPUMKOIO MOOUIBHOTO MPHCTPOIO,
BUMOTaMH JI0 IPOTPAMHOTO 1 armapatHoro 3abe3nedeHHs [lepkarenb MOBUHEH 3BEPTATUCS Oe3MOCepeaHbO JI0
CEepBICHOTO IIEHTPY BUPOOHUKA TAKOTO MOOLIBHOTO MPHUCTPOIO;

3.6.14.6. mopsok oTpuMaHHs 1 00poOku Oyb-s1K01 iHpOpMalii, onep>kyBanoi [IpoBaiinepom B mporeci
Bukopuctanus [lepkarenem CepBicy MOOUIBHHMX IUIATEXKIB, PETYIIOETHCS JOTOBOpoM MiX Jlepxkarenem i
[IpoBaiinepom;

3.6.14.7. TlpoBaiigep, oneparop MOOIILHOTO 3B'SI3KY, SIKUM KOPHUCTYEThCs Jlepikarenb, iHII ocolw,
3amisiHi B 3a0e3neueHHi poooTi CepBicy MOOUTFHUX TUIATEKIB, MAIOTh CBOi YMOBH OOCITYTOBYBAaHHS 1 OJITHKH
koH(ineHMiitHOCTI. [lepenaroun 3a3HaueHUM 0co0aM CBOi MEPCOHAIBHI JJaHi, BAKOPUCTOBYIOYH MOCIYTH ab0
BIZIBIIYIOUM CalTH B MEpeXi iHTepHET 3a3HadyeHux ocid, [lepxarenp mpuiimae iXx yMOBH 0OCIyroByBaHHS i
MOJIITUKY KOH(D1ICHITIHHOCTI.

3.6.15. [lepkaTenb yCBiIOMIIIOE MiABHINEHUN PU3UK Ta PoO3yMie, MO Mpu BHKopucTaHHI CepBicy
MOOUTFHUX IUIATEKIB JIOCTYII O MOOUTEHOTO TIpHUCTPOro JlepskaTens 6e3mocepeIHh0 BIUIMBAE HA MOXKIIUBICTh
HecaHKIioHoBaHUX Jlepkatenem omepaniii 3a Kaprkoro//lomatkoBoro kapTtkow, a omke Jlepxarens
CaMOCTIfHO HeCe BiJIMOBINANBHICTS 3a:

3.6.15.1. xondigenmiitnicte OpHopa3oBux mnapoisi, napomiB, [1IH, inmmx 3aco0iB gocTymy
Hepxatens 10 MoOimpHOTO pUcTpoto, [lnarixkuoro 3acrocynky, Kaptku/ JlogatkoBoi KapTKu;

3.6.15.2. HasgBHICTh OOMEXKEHb JOCTYITY O MOOLTHHOTO MPUCTPOIO (CUCTEMATHUHE OJIOKYBaHHS TOIIIO)
Ta HaIMHICTh Ta IOCTaTHICTh 0OpaHux JlepxkaTenem 3aco0iB 0OMEXEHHS JOCTYNY 10 MOOITFHOTO MPUCTPOIO
(mapodiiB, 010METPUYHUX 11€eHTU(IKATOPIB, YACOBUX 1HTEPBAJIiB OJJOKYBaHHS TOLIO), 32 HAsIBHICTH TA CBOEYACHE
OHOBJICHHS aHTUBIPYCHHUX IIPOrpaM, BCTAHOBJIEHUX Ha MOOUIBHOMY IIPUCTPOT;

3.6.15.3. HenomyleHHs] BUKOPUCTAHHS TpPeTIMH oco0amMM MOOUIBHOrO mpucTporo Jlepxkarens 3i
BCTAHOBJICHUM Ha HbOMY [11aTi>KHMM 3aCTOCYHKOM;

3.6.15.4. 3a omepaii, 3ailicHeHi 3a pomnomororo CepBicy MOOUIBHHX IJIaTE€XiB Ha MOOLIBHOMY

npuctpoi Jepxarens;
3.6.15.5. cBoeuacHe noBiomiieHHs baHKy 1po HEOOXiTHICTH OJ0KyBaHHS TOKEHY, B TOMY YHUCII, aje
HE BUKJIIOYHO: Y BHUIAJKaX 37amMy MOOUIbHOTO MpHCTporo JlepxkaTens abo Mio3pu Mpo 3J1aM, 3aBOJIOIIHHS
MOOUIBHUM TPUCTPOeM JlepkaTenss TpeTiMH ocobaMu, BTpaTH a0o0 IMOMIKOKEHHS MOOIIBHOTO MPHUCTPOIO,
OJIepXKaHHs TPETIMU 0co0aMH JOCTYIY 10 MOOUIBHOTO MPUCTPOIO a00 BUHUKHEHHS MiJ03pH IO 1€ UM 1HIIE
NOpYIIEHHS O€3MEeKU Ta TOCTYIy O MOOUTBHOTO MPUCTPOIO Ta/abo IlnatixkHOro 3acTOCYHKY TOLIO;

3.6.15.6. Bunanenns Tokeny 3 [TmaTiHOTO 3aCTOCYHKY Tepen BUAaiIeHHsM [11aTiKHOTO 3aCTOCYHKY
3 MOOLITBHOTO TIPUCTPOIO;

3.6.15.7. Bunanenns [1nati>kHOTO 3aCTOCYHKY TIepe]] Iepeadeto MOOUTEHOTO MPUCTPOIO Ha
nepepoOKy, mepe 3HUIIECHHSIM, Tiepeaueto B KOPUCTYBaHHS a00 y BIACHICTh TPETiit 0co0i Ta 1HIIHUM
BUOYTTSAM MOOLJIBHOTO MPUCTPOIO 3 BOJIOAIHHS [leprxkaTens, sike BiIOYBa€eThCS 3a HOTO BOJIEBUSBICHHSIM.

3.6.16. BukoHaHHs iHCTpYKLiH Ta npaBui poOotu 3 [1naTixkHUM 3aCTOCYHKOM.

3.6.17. bank He Hece BiIMOBIAATBHOCTI 3a:

3.6.17.1. poboty CepBicy MOOUIBHUX IIATEXKIB,

3.6.17.2. HeMOXJIMBICTh 3A1MCHEHHS omepalliii 3a Jormomoror CepBicy MOOLTBHUX TIATEXKIB,

3.6.17.3. Oynp-sikmii  OJIOK, TIPU3YNIHMHEHHS, AaHYIIOBaHHA a00 TPUNHHEHHS  BHKOPHCTaHHS

Kaprku/JlonaTtkoBoi kapTku 3a gormoMoror CepBicy MOOITBHUX TIATEXKIB,
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3.6.17.4. koHdineHuiitHicTh iHpOpMaii, mo 30epiraeThcsi Ha MOOITEHOMY TIpUCTPOi, B IlnaTikHOMY

3aCTOCYHKY;

3.6.17.5. miaTpuMKy omnepariifHoi CHCTEMH MOOUIBHOTO MPUCTPOIO;

3.6.17.6. nii [IpoBaiinepa abo Oyab-sIKOi TPEThOi 0COOH, 110 3AIHCHIOIOTHCS B paMKaX 00CITyrOByBaHHS

[TnarixHOro 3acrocynky, CepBicy MOOUIBHUX TUIATEXKIB;

3.6.17.7. Oynp-sKi 0OCTaBUHH, SIKI MOXKYTH [I€pEepPBaTH, IEPEIIKOAUTH a00 IHIIUM YHHOM BIUIMHYTH Ha

¢yukuionyBanus [Inari>kaoro 3actocynky, CepBicy MOOUIBHUX IJIATEXKIB (HEAOCTYIHICTh MEPEXi oreparopa
MOOUIBHOTO 3B'SI3Ky, OOMEXKEHHS 30HHM IOKPUTTA MEpeki MOOLIBHOTO 3B'SI3Ky, mepeboi B momadi ado
nepepuBaHHs 0€3IPOTOBOTO 3'€THAHHS);

3.6.17.8. oOcnyroByBaHHsI O€3ApOTOBHUX MEPEX 3B'SI3KY, CHCTEMY BIIKIIOUYCHHS/TIEpEpUBAHHS

0e3/IpOTOBOTrO 3'€THAHHS.

3.6.18. bank He rapanTye KOH}IACHIIHHICTD 1 Oe3eKy eNeKTPOHHOI Nepeaayi JaHuX 4epe3 CTOPOHHI
MIIKITIOYCHHS, SKi He Tiepe0yBaroTh miJ KoHTposieM banky. KoHdineHmiiHICTh Ta Oe3neka mepemaadi JaHuX
3a0€31evyr0ThCs BiJIMOBIIHO 10 periaameHTiB [IpoBaiinepy.

3.6.19. [lep>xaTtenb 00i3HaHMIA Ta MOTOKYETHCS 3 TUM, IO HOT0 MEPCOHANBHI JaHi, IKi 00pOOISIOTHCS
bankom Ta IlmaTikHumMH cucTteMaMu y 3B’s3Ky i3 pobotoro CepBicy MOOUTBPHHX IUIATEXKiB, MOXYTh OyTH
00po0JIeHi Ta Tepeani 3a MexKi YKpaiHu, K 1e eperdavdeHo cranaapraMu [[1aTi>KHUX CHCTEM.

3.7. OCOBJIMBOCTI ITPOJAXY TA CYITPOBO/JKEHHSA JEAKUX NPOAYKTIB/ITAKETIB
BAHKY
3.7.1. 3apniaTrHa KapTka

3.7.1.1. Bunaua KmienTy 3apriatHoi KapTKH 34iHCHIOETHCS MTpH 3aMOBJIeHHI KiTieHTOM BiAIOBIAHOTO
[Takera Ha 0OCITyroByBaHHS B MeXax 3apIUIaTHOTO MPOEKTy. PexuM 3apaxyBaHHS KOIUTIB Ha BiIIOBIIHUIMA
okpemuil CyOpaxyHOK 3apIuiaTHOI KapTK{ Ta IpaBuia ii BUKOPUCTaHHS PErylIOITbCS Takox JloroBopom
00ci1yroByBaHHs 3apIUIaTHOTO MIPOEKTY, YKJIAJAEHUM B paMKax peaizauii 3apruiaTHoro npoekty Mixk bankom
ta [linnpuemcTBOM-po6OTOAABIIEM.

3.7.1.2. 3apraTHa KapTKa eMiTyeThcsi baHKOM Ha mijicTaBi 3asBH-I0T0BOpY, mianucaHnoi KiieHrom, 3
ypaxyBaHHSM JoMmoBieHocTel Mk bankom Ta IlinmpuemcrBoM poOoTomaBleM 3a ykiaaaeHuM JloroBopom
00cIiTyroByBaHHs 3apIuiaTHoro mpoekty. Jist 3apruiatHoi kapTku nepeadadeHi cneniaiabHi TapuHi miaHu.

3.7.1.3. KiieHT Mae mpaBo yOBHOBaKUTH NpeacTaBHUKa [lignpuemMcTBa-pob0TOAaBLS OTPUMYBATH Y
banky 3apruaTHi KapTku, emiToBaHi Ha iM’s Kiienta Tta #oro JloBipeHuXx o0ci0, 3 BiINOBIIHUMHU
[N1THkoHBepTaMu (3a HasIBHOCTI) , B TOMY YHCJI1 y pa3i nepeBunycky Ha HoBui Ctpok nii KapTku.

3.7.1.4. Knient nopydae baHky HamaBaTH HaJIEKHUM YHHOM YIIOBHOB2)KEHHM IIPEJICTABHUKAM CBOTO
[linnpuemcrBa-poboronaBust Kaprtku, emitoBani Ha cBoe im’si, II[H-konBeptu, Bumucku 3a KapTkoBum
paxynkom/CyOpaxyHKaMu, TOIIO AJs MOJANbIIOT HepeAayl TakUMM IpejcTaBHUKamMu KilleHTy, a Takox
npuiiMaTH Bl TAKOTO MPEICTaBHUKA 3asBU Ha 111040 BUITycKy KapTku (y TOMy 4uCIli 3 METOIO NMPOIOBKEHHS
Crpoxky nii Kaptkn). bank He Hece BinoBigalbHOCTI nepen JlepkareneM y pa3i HEOTpUMaHHsI, HECBOEYACHOTO
oTpumanHs, omkopKkeHHs [IIH-korBepTy (32 HassBHOCTI) Ta/abo camoi KapTkwu, a Takox 3a Oy/1b-sK1 CITUCAHHS
rpomoBux komTiB 3 KapTkoBoro paxynky/CyOpaxyHKy 3 BUKOPHUCTaHHSAM 3apIulaTHOI KapTKH, skimo Kaprka
ta/abo IIIH-xkoHBepT (3a HasBHOCTI) Oynu mnepenaHi 3a JopydeHHsM KilieHTa yMOBHOBa)X€HOMY HHUM
npezacraBHuky [lignpuemcrBa-poOoTOAaBLIS.

3.7.1.5. Knient nanae banky npaBo Ha nepenady IlignpuemctBy-poboTonaBiiio Homepa KaprkoBoro
paxyHKy/CyOpaxyHKy, Ha SIKHH 3A1MCHIOBATUMETHCS 3apaxyBaHHsS 3apOOITHOI IJIaTH Ta MPUPIBHIHUX 10 HET
BUILIAT.

VY Bunaaky 3BuibHeHHs KitieHTa, sikoMy eMiToBaHO 3apIuiaTHy KapTky, 3 [linnpuemcraa —
poboTonasist, KiieHT 30008’ s13yeThest He MizHinIe 10-To KaJeHAapHOro AHA 3 JaTH 3BUIBHEHHS 3BEpHYTHCH J10
banky /17151 TOBepHEHHs 3apIuIaTHOI KApTKH, TIPOBEICHHSI OCTATOYHOTO PO3PaXyHKY 3a KOIITAMH, BUIIJIAY€HAMHA
B MeKaxX 3apIuIaTHOTO MPOEKTY, Ta MPUITHHEHHS 00CIyroByBaHHs I50ro [TpomyKTy.
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3.7.1.6. 3a Cyb6paxynkoMm IIpoaykTy 3apmiaTHa KapTka MOXXYTb 3[1HCHIOBATUCS, KPIM 3apaxyBaHb /
BUILIAT CyM 3apoOITHOI IJIaTH Ta MPHUPIBHSIHUX A0 Hel BUIUIAT, 1HIII TOTIBKOBI Ta O€3rOTIBKOBI MEpeKa3u 3a
notpebamu Kiienra

3.7.2. Ilenciiina / ConiaibHa KapTKa
3.7.2.1. IlpaBo Ha kopucrtyBanHs IIponykramu Ilenciiina/CouianpHa KapTka MaroTh (i3MuHI 0cOOH
PE3UJCHTH — OTPUMYBayi NIEHC1# Ta/ab0 rPOIIOBOT TOITOMOTH.
3.7.2.2. 3a Cy6paxynkom Ilpoaykry Ilenciiina/CorianpHa KapTKa MOXYTh 3IIHCHIOBATHCS, KpiM
3apaxyBaHb / BUIUIAT CyM TEHCIH Ta/abo TpOIIOBOi JOMOMOTH, iHIIN TOTIBKOBI Ta O0€3TOTIBKOBI MEpEKa3u 3a
notpebamu Kiienra
3.7.2.3. 3apaxyBanHsa Ha BiamoBimamii CyOpaxyHok Takoro I[IpoaykTy meHciii Ta/abo TpomoBoi
JIOTIOMOTH BiI0OyBa€eThCs Ha mijcTaBl oTpuManux baHkoMm crimckiB/BinomocTei Big opranis [lenciiinoro Gpoumy
VYkpainu Ta oprasiB COLiaJbHOTO 3aXUCTY HACEICHHSI.
3.7.2.4. bauk 3niiicHioe obciayroByBanHs Ilenciitnux ta ComiaJbHUX KapTOK 3 ypaxyBaHHSIM BHMOT
[lopsinky BuIIaTH MEHCI Ta IPOIIOBOI JOMOMOIM 4Yepe3 IMOTOYHI paXyHKHM B OaHKaX, 3aTBEPAKEHOIO
nocranoBoro Kabinery MinictpiB Ykpainu Big 30 ceprns 1999 poky Nel596.
3.7.2.5. bank mae mpaBo He 3apaxoByBaTh Ha CyOpaxyHOK CyMH NEHCii Ta/ab0 rpoIIoBOi JOMOMOTH Y
pasi:
®  HEBIINOBIMHOCTI OyAb-KMX PEKBI3UTIB, 3a3HAYCHUX Yy CHHUCKAX/BIIOMOCTSX, OTPHUMaHUX Bil
oprauiB IlenciifHoro ¢oHay YKpaiHu Ta OpraHiB COLIaJbHOTO 3aXHMCTy HAceNeHHs, pekBizuTtam KapTkoBoro
paxyHKY, 3apeecTpoBaHiM B baHKky;
e  nasBHOCTI B banky Binmomocreit npo cmepth Kitienra, npo BusHanHsa Kiienra 6e€3BicHO BIICYTHIM
ab0 OroJIOIIEHHS TOMEPIIUM;
e  3akpurts KaprkoBoro paxyHky/CyOpaxyHKY;
®  MHMCHMOBOTO 3BEPHEHHS BianpaBHUKa KowTiB (oprany [lenciitnoro ¢ponny Ykpainu abo oprany
COLIIAJILHOTO 3aXUCTYy HACEJICHHS).
3.7.2.6. bank nopgae iHpopmaliio 1moa0 (HaKTUYHOTO 3apaxyBaHHS CyM IEHCIM Ta/abo rporioBoi
nonomorn Ha KaptkoBuii paxyHok/CyOpaxyHok Kiienra, npo 3akputts CyOpaxynky Kiienrta, Ta iHmm
onepauii 3a KaprtkoBum paxynkom/CyOpaxyHkoM opraHam [lenciiiHoro ¢onny VYkpainu / opranam
COLIIAJILHOTO 3aXMCTYy HaceJIeHHs 3a IXHIMM NHCbMOBHMMH 3anuTamu. baHk mnonae iHpopmaliio opraHam
[lenciiinoro ¢onny Ykpainu npo HeotpumanHs Knienrom nenciit 13 CyOpaxyHKy abo y pa3i OTpUMaHHS CyM
HeHcil BUKIIOUHO J[oBIpeHUMH 0c00aMu MPOTATOM OJHOTO POKY 1 OlIblIe BiJ JaTH iX 3apaxyBaHHs. KiieHTt
MiATBEPKYE, M0 BUMHEHHS baHkoOM miif, BKa3aHHX y [bOMY MHiAMYHKTI [IpaBun, BiANoOBiga€e BHUMOTamu
YHHHOTO 3aKOHOJIaBCTBa YKpaiHM Ta 3/11HCHIOEThCA 3a 3rofioto KirieHTa.
3.7.2.7. Kiient 3000B’s13yeThest ocodbucto orpumyBatu B banky [lenciitny/CorianbHy KapTKy, y TOMY
yuchi y pasi ii Bumycky Ha HoBuit Ctpok aii Kaptku. KimieHT moropkyeTtbest 3 TuM, 110 bank He Bugae [1eHciitai
kapTKu JloBipeHUM ocobaMm.
3.7.2.8. KitieHT 3000B’513y€ThCS HE PiJilIe OAHOTO Pa3y Ha piK 3BepTaTucs 10 BiaauieHHs banky 3 MeTor0
yTouHEeHHs iH(opMartii 3 i1eHTH IKaILii.
3.7.2.9. SIxmo cymu meHciit oepKyloTbes mpeacTaBHUKOM KitieHTa 3a moBipeHicTio abo B3arajii He
OJIEPKYIOTHCS TPOTATOM OJHOTO poKy, KitieHT 30008’ s13aHMii mogaT HOBY 3as1BY 10 oprany [leHciiiHoro Gpouay
VYkpainu abo oprany coIialbHOIr0 3aXUCTY HaceJeHHs Ha OTpUMaHHA NeHcll B baHky.
3.7.2.10. Cymu mieHcii Ta rpoIIoBOi JOITOMOTH, 3apaxoBaHi Ha CyOpaXyHOK pa3oM 3 HapaxOBaHWUMH Ha
HUX MPOLIEHTAMH, TIOYNHAIOYUH 3 MICSIIsl, HACTYITHOTO 32 MicseM cMepTi Kitienta abo HabpaHHs 3aKOHHOT CHJIH
pimeHHst cyny npo BuszHaHHS KiieHta Oe3BicHO BiZICYTHIM a00 OroJjiolIeHHs HoMepiuM, baHk moBeprae
BiANoBiAHO oprany [lenciiiHoro ¢ouay Ta/abo opraHy COLIaJBHOTO 3aXHUCTy HACelIeHHs He Ii3Hille
HacTymHoro OnepariiifHoro JHS 3a THEM HaIXOKEHHS TAKUX BIJIOMOCTEH, a00 y IeHb OTPUMAaHHS BIAMOBIIHOL
BUMOTH BiJ oprany lleHciitHoro ¢oHay/oprany couiaabHOr0 3aXUCTY HACEJIEHHS.
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3.7.3. Kaptka «llIkoasipa»

3.7.3.1. Bunyck Kaptku «lllkonsipay» 3m1HCHIOETBCS Ha iM’sl MaJOJIiTHHOI/HETIOBHOJITHBOI 0COOH
(IMTHHM) Ha TiACTaBi 3asBU Ha BUITYCK J[0aTKOBOi KapTKH, Ha/laHOi 10 baHKy 3aKOHHUM IpPEICTaBHUKOM
TUTUHH, Ta JOKYMEHTIB, HEOOXimHHMX JUIsl 3[idCHEHHs igeHTudikamii, Bepudikaiii Ta BUBYCHHS
MaJIOITHHOI/HETIOBHOJIITHROI 0COOU.

3.7.3.2. Tlpu 3amoBnenHi mporo IlpomykTy okpema 3asBa-moroBip Kiientom He odopMITIOETHCH,
BianosigHa Kaptka Ha imM’st KitieHTa-3aKOHHOTO MIPEICTaBHUKA TUTUHU EMITYEThCS JIHIIe 3a motpedu Kiienra.
Bank 3niiicHioe o6cnyroByBanns Kaprku «lkonspa» ta Binnosinnoro CyOpaxyHKy 3a okpemuM TapudHum
IUIaHOM, TiepenbadeHuM Juis 1poro IIpoaykry.

3.7.3.3. Kiientr moxxe nonoBHioBatu Butparnuii 6amanc Kaptku «lllkonsipa» HUISIXOM BHUKOHAHHS
IaTexXiB 3 iHIMMX cBoix Kaprok 3acobamu MobinbHOTrO OaHkiHTy/ [HTEpHET-0aHKIHTY, 3acoO0amMu bankomariB
banky, abo nuisxom BHeceHHs ToTiBkM Ha CyOpaxyHok Kaptku «lllkomnspa» depe3 kacu banky. Kiienr
BIJIMOBIAHO JI0 HAsABHHUX MOTped Moxke oOMexHuTH BUKOpucTaHHs komTiB 3a Kaprkoro «lkomspa» muisxom
NOJJaHHS BiJIOBITHOI 3asBU HA 3MiHY ABTOpH3aLiiHUX JiMiTiB ipu oTpuManHi Kaptku B banky Ta 3MiHIOBaTH
i oomexenns npotsarom Crpoky nii Kaptku y cnocobu, Bu3HaueHi uumu [IpaBunamu.

3.7.4. CmapT-KapTKa

3.7.4.1. VY pa3i kopucTtyBaHHs oHOouYacHO Kimbkoma [lakeramu/IIponykramu KitieHT MOke 3aMOBUTH 710
PaxyHKy okpemy Ta TUIbKU OJHY Aitouy CMapT-KapTKy Ha cBOe€ iM’a. CMapT-KapTka Moxe OyTH eMiTOBaHa 3a
yMOBH SIKIOIO Iie mependadeHo ymoBamu [lpomykry. Ilpm npomy, CmapT-kapTka Hagae MOXKIUBICTD
OJTHOYACHOTO JIOCTYITY 110 BCix komTiB 3a CyOpaxynkamu [lakeTiB (3 ypaxyBaHHAM BCixX KapTKOBUX [IpomyKTiB)
Kiienra, npuegnanux 10 Hei. KilieHT Mae MOKIIMBICTh IPUETHATH 3 METOKO KOHCOJiAaIi (00’ eHaHHS ) BCi a00
neBHi 00paHi Butpartni 6anancu 1o cBoix kapTkoBux [Ipoaykrax Ha onHiii CMapT-KapTIli Ta BUKOPUCTOBYBATH
komtu 1o PaxyHky y pi3Hi ciocoOu:

® 3 BuKopucTaHHsaM KapTku — B Mexax ii okpemoro ButparHoro 6anancy abo
® 3 BUKOopucTaHHsIM CMapT-KapTKH — B MEXax 3arajlbHOTO KOHCOJiI0BaHOTO ButpaTtHOTro 6anancy

Bcix CyOpaxyHKiB, npuegHaHuX 10 CMapT-KapTKH.

3.7.4.2. Tlpn 3amoBnenHi Cmapt-kaptku KiieHT mae obpatu omun i3 CyOpaxyHKiB 3aMOBJIEHUX
[TponyxTis/IlakeTiB sik 6a30BuUi 17151 HAJEKHOTO BiJOOpaXxKeHHs onepaniid mo CMapT-KapTIli 3T1JHO 3 yMOBaMH
mux [lpaBu, 30KpemMa, I 3apaxyBaHHs KOIITIB.

3.7.4.3. Knient mae npaBo camocTiiiHO obuparu, siki CyOpaxyHku npuennyBatu 10 CMapT-KapTKu abo
BiI'eAHYBaTH. Take peryiroBaHHS KOHCOJigoBaHOTO ButpartHoro Oamancy CmapT-KapTKu 3I1HCHIOETHCS
IIIAXOM MoJaHHS 10 baHky BiAnoBiaHOT nuckMoBoi 3asBH. Bin’eananns CyOpaxyHky Bix CmapT-KapTKu
MOXJIMBE 3a YMOBH, 110 1ie CyOpaxyHok He € 6a30BuUM CyOpaxyHKOM. SIKIIO II1 yMOBa HE BUKOHYETHCH,
Kinient mae 3minutu (oOpatu iHmmi) 6a3oBuit CyOpaXyHOK Aiisi 3apaxyBaHHS HAJXO/DKEHb KOIITIB Ha
KapTkoBuii paxyHOK NUISXOM IIOJaHHS BIAMOBIIHOI MUCHMOBOI 3asBH 10 baHkKy mpo 3MmiHy 0a30BOro
Cy6paxynky 3a CmMapT-KapTKOIO.

3.7.4.4. bauk BukoHye npuenHanHa CyOpaxyHKy A0 CMmapT-KapTKd Yy J€Hb OTPHUMAaHHS BiAMOBiIHOL
3asBu KiienTa ta Bin’eqnanna CyOpaxyHKy Big CMapT-KapTKU He Mi3Hile HacTynmHoro OnepauiiHoro AHs Big
JTHSI OTPUMAaHHS TaKoi 3asiBU.

3.7.4.5. Tlpu HagxomkeHHI KomTiB Ha KapTkoBwii paxyHOK 3 BUKOpUCTaHHsSIM CMapT-KapTku baHk
3IMCHIOE X pO3MOMLT MK NMpHeNHAHUMHU 10 Hei kapTkoBumu CyOpaxyHkamu (ta Ilpogykramm) 3rigHo 3
TaKUMU TPaBUIIAMH:

3.7.4.5.1. Tlpu Haaxo/pKEeHHI KOWITIB y rpuBHI, baHk 3fiiicHioe ix 3apaxyBaHHsS Ha CyOpaxyHOK,
Bu3HaueHui KiienTom 3rigHo 3 mianyskTom 3.7.4.2 nux [Ipasun sik 6a3oBuil 1is CMapT-KapTKy;

3.7.4.5.2. Tlpn HanXOIKEHHI KOINTIB B 1HO3eMHIM BamoTi, baHk 3ilicHIOE iX 3apaxyBaHHS Ha
Cy6paxynok [IpoaykTy y BIAMOBIAHIN BaJIOTI, MPU3HAYEHOTO ISl BUKOHAHHS PO3PaxXyHKIB 3a MOTOYHUMH
notpedamu (Hanpukian, paiis-Ilakeru npusatHi). SAxmio takoro CyopaxyHky y Kiienra Hemae, abo 10 Takoro
CyOpaxynky BiacyTtHi nitoui Kaptku, bank 3xiiicHroe 3apaxyBanHs komriB Ha CyOpaxyHok IIpomykry,
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NPU3HAYCHOTO JJIs1 HAKOMTMYEHHS KOIITIB Ta OTPUMAaHHS MPOIICHTIB 3a 3aJUIIKaMH, TIONOBHIOIOUM BuTpaTHMii
6amanc HakonmmuyBanbHOi (omaanoi) kaptku. Skmo y Kmienra takux CyOpaxyHkiB Hemae, bank 31iiicHIOE
3apaxyBaHHs1 Ha CyOpaxyHok [Ipoaykrty, B Mexkax sikoro BifcyTHi miroui Kaprtku. Skmio KmieHnT mae kigbka
[Ipoxyxkris (3 BignoBigaumu CyOpaxyHKaMu) 3 0OJTHAKOBHM IIJIbOBUM BUKOPUCTaHHSM, KOIITH 3aPaXOBYIOThCS
Ha CyOpaxyHOK, 1110 BIIKpUTHIA paHimie 3a iHmi Taki CyOpaxyHKH.
3.7.4.5.3. Ilpu BukopucranHui xomTiB 3 KapTkoBoro paxysky 3a mponomoror Kaptku, bank 3aiiicHioe
criucanHs komTiB 13 CyOpaxyHky 1boro IIpoaykty 1 TuM camum 3meHInye Butpatauit 6ananc miei Kaptku.
Sxmo no CmapT-KapTKu NpregHaHo Kiibka CyOpaxyHKiB IPpH BUKOPUCTAaHHI KOMITIB 3 PaxyHKy 3a 10110MOroo
Cwmapt-kapTku, bank 371iCHIOE CITMCaHHS KOIITIB 3a omnepaiieto 3 1iux CyOpaxyHKiB y Takiil 4eproBOCTi:
3.7.4.5.4. 3a Oyap-aKkuX IHIIMX OOCTaBHH Y MEPIIY Yepry cnucyrThes kot i3 Cydpaxynky [Ipoaykry,
BaJIFOTa SIKOT'O BIATOBIJIa€ BAJTIOTI PO3PAXYHKIB IO MJIATIKHIN oreparii (TyT 1 1aji 32 TEKCTOM IIbOTO PO3ILTY
[TpaBun MaeTbcst Ha yBa3i BajlloTa PO3paxyHKIB 3 [IIaTiKHOIO CHCTEMOIO, €KBIBAJIEHT CYMH PO3paxXyHKIB
BU3HAYA€ThCSl BIANOBIAHO 10 Lux IlpaBmi; sKkmo miaTbkHa onepamiss € MIDKHapOIHOI, pPO3PaxyHKU
MPOBOJATHCS B 1HO3EMHIM BajIOTi, SKIIO IUIATDKHA OMEpaIlisl € BHYTPIINIHBO YKPAiHCHKOIO, PO3PaxXyHKH
TPOBOJISITHCS B TPUBHI).
3.7.4.6. CrircaHHsI KOIITIB 32 BHYTPIIIHBO YKPAiHCHKOIO TUIATIXKHOIO OTIEPALI€I0 3IIHCHIOETHCS y TaKil
YeproBOCTi:
3.7.4.6.1. cnouatky BiacHi kot Kiienra 13 CyOpaxyHky [IponykTy Ui 3apaxyBaHHS Ta BUILIATH CyM
3apoOITHOT MJIATH Ta MPHUPIBHIHUX 0 Hel BUILIAT, 3a BiACYTHOCTI/HeaocTaTHOCTI — 3 CyOpaxyHkiB [IpoaykTis,
NpPU3HAYEHUX JJIS 3apaxyBaHHS Ta BUIUIATH CyM IIE€HCIi, IPOLIOBOI JOIOMOTU Ta/abo 1HIIMX HepeadadyeHux
3aKOHOM COIliaJIbHUX BUIUIAT; 32 BiICYyTHOCTI/HepocTaTHOCTI — 3 iHmmX CyOpaxyHkiB [IpoaykTiB, npu3HadeHUX
JUTSL PO3PaxyHKIB 32 MOTOYHUMHU MTOTpedaMu;
3.7.4.6.2. morim kpemutHi komrtu B Mexax Jlimity Jlo3Bonenoro oBepapadty i3 CyOpaxyHKiB
[TponykTiB, MpU3HAYCHUX JUIsI PO3PAxXyHKIB 3a NOTOYHUMM NOTpedamM, 3a BiJICYTHOCTI/HEAOCTATHOCTI — 13
CyOpaxyHnky IIponykTy ams 3apaxyBaHHs Ta BUIIaTH ColiaJIbHUX KOILTIB;
3.7.4.6.3. B OCTaHHIO 4epry CIUCYIOThCs Kot 13 CyOpaxyHkiB [IpoayKTiB i HAKONMYEHHS KOIITIB
Ta OTPUMAaHHS MTPOIEHTIB 32 TAKUMH HAKOTIMYCHHSIMHU.
3.7.4.7. CircaHHS KOIITIB 3a MI>KHAPOTHOKO IUIATIKHOIO OTIEPAIli€r0 3IIMCHIOETHCS Y TaKild YepTOBOCTI:
3.7.4.7.1. 13 CyOpaxyHKiB B 1HO3eMHI{ BasioTi: croyaTky 3 IIpoaykTiB Juisl po3paxyHKIB 3a MOTOYHUMH
norpebamu, moTiM 3 [IpoayKTiB JUIsi HAaKONMYEHHS KOWITIB Ta OTPUMAaHHA MPOLEHTIB 3a TaKUMHU
HaKONHUYEHHSIMU;
3.7.4.7.2. i3 CyOpaxyHKIB B TPUBHI:
o cnovatky BiacHi komtu Kiienra 13 CyOpaxyHkiB [IpoayKTiB A1 po3paxyHKiB 3a
MOTOYHUMHU TIOTpedamMHu, 3a BIICYTHOCTI/HeA0CTaTHOCTI — 13 CyOpaxyHKY B TPUBHI JIJIS 3apaxyBaHHs Ta BUTLJIATH
CyM 3apoOITHOI MjaTH Ta NMPUPIBHIHUX A0 HEi BUILIAT, 3a BIACYTHOCTI/HenocTaTHOCTI — 3 CyOpaxyHKiB
[TponykTiB, MpU3HAYEHUX JUIS 3apaxyBaHHsS Ta BUILIATH cyM MeHcii, notim i3 CyOpaxyHkiB [IpoaykTiB s
HAKOMWYEHHs KOIITIB Ta OTPUMAaHHS MPOLIEHTIB 32 TAKUMHU HAKOITUYEHHIMH;
® B OCTaHHIO Yepry CHHCYIOThCS KpeAUTHI KomTH B Mexkax Jlimity Jlo3BoseHoro oepapadry.
3.7.4.8. UeprosicTh CriMCaHHS KOIITIB TAKOXK 3aJISKUTH Bl BUy OIepallii, HAIpUKIa[, IPH OTPUMaHHI
roTiBKM 3 BHUKOpUCTaHHAM KapTku npioputeTHuM CyOpaxyHKOM HJsi CIIMCAaHHS KOIITIB Oyae BU3HAYEHO
CyOpaxyHok, Binkputuii ans [lakery 3 Tapuduum minanom, ne po3mip Kowmicii 3a 1110 nocinyry HalMeHIIHiA.
3.7.4.9. Sxmo no Cmapt-KapTku npueaHaHo Kinbka IIpoayktiB (3 BigmoBigHumu CyOpaxyHKamu) 3
OJTHAKOBHMM IIJIbOBUM NPU3HAYEHHSIM, KOILITH CITUCYIOTHCS Y U€proBOCTI BIIKpUTTS Takux CyOpaxyHKIB.
3.7.4.10. Tlpum oOciyroByBaHHI ormepanid 1o PaxXxyHKy, BHKOHaHMX 3 BUKOpUCTaHHsSM Kaprok,
3aCTOCOBYIOThCS Tapudu, nependaveni BianoBigHuM TapuduuM rianom ans BianosigHoro [Ipoxykry. Ipu
pO3paxyHKax 3a Omepalielo, BUKOHAHO 3 BUKOpUCTaHHAM CMapT-KapTku, 10 o0’enHye Kinbka [IponykTiB,
3aCTOCOBYIOThCS Tapu¢u, nepeadadeHi BignoBinHumH Ilponykramu, npueaHanumu 10 CmapT-KapTkH, 3
ypaxyBaHHSIM BHM3HAU€HOI BHIIE YEProBOCTI CIHCAHHS KOWITIB. SIKIIO cyma oOnHi€l IUIaTiKHOI omeparii
pO30MBa€EThCS Ha KUJTbKA YaCTHH IS BimoOpakeHHs B 00Ky 3a kitbkoMa CyOpaxyHkamu [IponykTiB (uepe3
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HEJIOCTATHICTh KOWITIB Ha nepiriii KapTii), 10 K0XKHOI 13 TAKUX YaCTHH CYMH OIlepallii 3aCTOCOBYIOTHCS OKpeMi
po3mipu TapudiB 3riHO 3 BiAMoBiAHUME TapudHUMEU TUTaHAMH.

3.7.4.11. YeprogicTh criricaHHs KOmTIB 3 PaxyHKy 1Mo omneparisix 3 BUKopuctanHsaM CMapT-KapTKH, 110
BU3HaveHa uumu [IpaBunamu, Moxxe OyTu 3MiHeHa baHkoM y nmopsiaky, Bu3HaUYeHOMY MyHKTY 1.7. nux IlpaBui.
V pasi notpebu KiieHTa Ha BIacHUI pO3Cy/ PEryJIIOBATH YEProBICTh CIIMCAHHS KOMITIB 32 CMapT-KapTKOIo,
TaKke pEryJIIOBaHHS MOXE€ BHMKOHYBATHUCS NUIAXOM NpuenHaHHs/Bin enHanHs CyOpaxyHKY BiAIOBIIHOTO
[Tponykry Big CMapT-KapTKH.

3.7.5. MTpoayxkT SMS-banking

3.7.5.1. 3 meTor0 OOMEKEHHS PH3HMKIB HECAHKI[IOHOBAHOTO BUKOpUCTaHHS KapTku, HajmexHOro Ta
3py4YHOTO KOHTPOJIO cTaHy KapTKOBOro paxyHky, ONEpaTHBHOTO OTPUMAaHHS JAEAKHX 1HIIMX OaHKiBCHKHX
nocnyr bank Brirouae g0 I[lakeriB [Tpogykr SMS-banking sik HeBin’ emHy cknanoBy [lakery.

3.7.5.2. CtopoHn IOMOBWINCH, IO iH(MOPMYBaHHS TPO BHUKOHAHI omeparii 3a CyOpaxyHkoM (3
BUKOPUCTAHHSIM Ta 0Oe3 BukopuctanHs KapTtok) Oyzne 3aiiicHioBaTucs Ha Homep MoOiapHOTO TenedoHy
Knienta, Busnauenuii Knienrtom misa [Ipoaykry SMS-banking (ocHoBHUIT a00 nonaTkoBuit). Y pasi nmotpedu
3abe3meuntn JloBipeHy ocoOy iH(popMyBaHHSM PO BHKOHaHI omeparii 3a CyOpaxyHkoMm, KiieHT moxe
3amoBuTH nonatkoBuid [Ipogykr SMS-banking. Kiient moxxe 3mintoBati Homepn MoOiLTbHHUX TeneOHIB IS
cBoix [IpomykriB SMS-banking nmpotsirom ctpoky aii JloroBopy Huisixom moganHs 10 baHky mucbMoBHX 3asB.

3.7.5.3. Otpumyrouu [loBigomieHHs mpo nposeneHHs omnepaiiiii 3 Kaprkoro, KiieHT Mae MOKIUBICTh
BiJ[pa3y BIICTEKUTU CIIPOOH 1 HECAHKI[IOHOBAHOTO BUKOPUCTAHHS (Y TOMY YHCI BUKOPUCTAHHS 11 MIATINHUX
PEKBI3UTIB) Ta BXKUTH Y 3B’SI3KY 3 IIUM HE0OX1/1H1 3aNI001H1 3aX0/I1 LII0]I0 YCYHEHHS pU3HKY (iHAHCOBUX BTpaT.

3.7.5.4. Tlicna cruratm Baprocti [lakera 3 Ilpomyktom SMS-banking bank 3a ¢axrom mpoBeneHHs
omepartii 3a KaprkoBum paxynkom/CyOpaxyHkoMm Ta/abo 3 KapTkoro Hajacuiae BiqnoiaHi [loBimomiieHHs Ha
Howmep mobinsHOTO Tenedony Kimienra, Busnadenoro Kmientom aist Iponykry SMS-banking. TToBinomnenus
MO3K€ MICTUTH 1H(OpMaIlito Mo yac iHIIiI0BaHHA ornepallii (KUIBChKHIA Yac), BAJIIOTH 1 CyMy OIlepallii, OCTaHHi
yotupu ubpu Kaptku, craryc 3a ABropusaiiero. bank Mmosxe 3mintoBatu Gpopmar [1oBinomieHs ams 3py4HOCTi
1X BUKOPUCTaHHS.

3.7.5.5. Kmient moxe BimmoButHcs Bia [Ipomykry SMS-banking ta mamatu nmo BimminenHs banky
BIIMOBIIHY MUCBMOBY 3asiBy. KITiEHT MOXe TUMUYACcOBO MPUITUHUTH KopucTyBaHHs [IpoaykTom SMS-banking
IUISXOM 3BEPHEHHsS A0 BiJileHHs baHKy 3 BIAMOBIIHOIO MHUCHMOBOIO 3asiBOIO 200 HUISIXOM TenehOHHOTO
3BepHEeHHA 10 KOHTaKT-eHTpy.

3.7.5.6. BigHOBIEHHsT MOXIUBOCTI KopucTyBaHHs [Iponykrom SMS-banking 3aiiCHIOETBCS HIIIXOM
3BepHeHHS 10 baHKy 3 BiINOBITHOIO MHCHMOBOIO 3asBOI0, a00 HUIAXOM TeNe(OHHOTO 3BEPHEHHS [0
Konraktuentpy. bank iHpopmye Kiienta mopasy npo ¢axt miakitoueHHs/BiakimoueHHs [Ipoxykty SMS-
banking msixom BinnpasiaeHHs BignosigHoro [Tosinomnenns Ha Homep mo6ineHOro Tenedony Kiienra.

3.7.5.7. bank 3a0e3nedye MoxJInBICTh oTpuMaHHs KitientoM iHpopmauii moo ButpatHoro 6anancy 3a
Kaprtkoro (CybpaxyHkom), mono renepauii HoBoro [IIH-kony, mono brokyBanns/Po36nokyBanus Kaprkuy,
II0JI0 OTPUMaHHs MiHI-BUNKUCKH 32 CyOpaxyHKOM Iicis BianpasneHHd KiienToM BiamnosigHux SMS-3anuris
BCcTaHOBJNIeHOTO (popmaty (mabdiony). Homep TenmedoHy s HampaBiieHHS TaKWX 3amuTiB Ta ¢GopMaTh
(1rabyioHM) 3amuTIB 3a3Ha4yeH1 Ha 3BOpOTHIN ctopoHi Kaptku. Taxi SMS-3anutu KiieHT Moxke BianmpaBisaTu
BUKJIIOYHO 3 0CHOBHOro HoMepa MoOinbHOTO Tenedony.

3.7.6. ITpoayxkTu Mo6isibHMI GaHKIHT Ta IHTepHeT-0aHKIHT

3.7.6.1. bank Hamae moxxuBicTh KitieHTy nucTaHIiiitHoro goctyny o KaptkoBoro paxyHky/Kaprok 3
METOI0 OTpUMaHHS HUM [H(popMaIiiiHuX Mocayr, BIAKPUTTS KapTKOBUX PaxyHKIB, 3aMOBJIEHHs [lmaTixHux
KapTOK Ta 3/1iCHEeHHs MmIaTexiB 3acobamu crienianbHoro Ilnati>kHoro 3actocyHky abo yepe3 Cailt banky. Lli
[IpoaykTu Takox peKOMEH0BaH1 JUIs ollepaTUBHOI0 KoHTpoutto KiienTom ctany KapTkoBoro paxyHky Ta BCix
Cy0OpaxyHKiB, 3HIKCHHsI pU3UKIB HECAaHKI[IOHOBAHOTO BUKOpUCTaHHsI KapTku, Ta MOXIMBOCTI 31MCHIOBATH
nepeka3 KoIITiB, B ToMY uucii Ha iHm Paxynku/CyOpaxyHKH (32 YMOBHM HasiBHOCTI TEXHIUHOT MOXKJIUBOCT1),
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oreparii o0 KyMiBIi/IPoAaxy 1HO3eMHOI BaJIIOTH, CIUIAYyBaTH KOMYHAJbHI Ta IHII MOCIYTH Cy0’eKTam
rOCIO/IapIOBAaHHS.

3.7.6.2. 3amoBieHHs MoOiTPHOTO OaHKIHTY 3IIHCHIOETHCS IIUIIXOM CaMOCTIHHOTO (0COOUCTO
Knientom) BcTaHoBieHHS pekoMeHaoBaHOro bankom Ilnari>kHOro 3acToCcyHKy Ha MOOITBHOMY HPHUCTPOi
Knienrta. [HCTpyKIIisi BCTAHOBJICHHS TaKOT'O MOOUIBHOTO AOAATKY, PEECTpallii KOpUCTyBaya Ta KOPUCTYBaHHSA
MoGinbHuM OankiHroM po3mimieHa Ha Caiiti banky y po3aini «EnekTpoHHM GaHKIHD.

3.7.6.3. KopucryBanns Mo0binbauM O6ankinrom/IHTepHET-0aHKIHTOM niependavae peectpaitito Kimienra
B Cucremi JIBO, fioro Aptopu3ariito bankom sik Kimienra, Ta aBrentudikamiro Kimienta npu K0o)kHOMY BXOJ1 B
Cuctemy /JIBO (3a imenem kopuctyBada Ta OcobOuctum maposiem). [Ipu peectpamii KopucTyBada Ta HOro
yenimHii ABtopusanii bank waacumae Kiienty IloBimomnennss 3 OTP-maponmem ans migTBepaKEHHS
peecrpartii.

3.7.6.4. Tlicna ycnimHoi peectpamii kopuctyBaua bank Hazmae mociayru B Mexax (yHKIIOHAJIBHOCTI
MobinbHOrOo OaHKIHTY/IHTepHET-0aHKIHTY 3a ioro paxyHkamu/CyOpaxyHkamu Ta 3a Bcima KapTkamwu, siki
eMiToBaHi abo OyayTh emiToBaHi KitieHTy.

3.7.6.5. Jna wnHanexHoro KopuctyBaHHs MoOinpHuUM OaHKiHroM/IHTepHer-6ankinrom KiieHt
3000B’3y€ThCS 3a0€3MEUUTH Ha MPHUCTPOSIX, 3 AKUX Oyae 3xiiicHioBaTuCh migkmodeHas 10 Cucremu [[BO,
BCTAHOBJICHHS JIIIICH31ITHOTO aHTUBIPYCHOT'O MPOTPAMHOTO 3a0€3MCUYCHHSI Ta IMOCTIHHE CBOEYACHE OHOBJICHHS
0a3 BIpYCHUX CUTHATYpP aHTUBIPYCHOTO MPOTrPaMHOro 3a0e3rneueHHs.

3.7.6.6. IIpu orpumanHi [Hdopmariiinux Ta po3paxyHkoBux nociayr 3acobamu Cuctemu JbO Kiient
Ma€ TOTPUMYBATHUCS IPABHII O€3MeKH KOPUCTYBaHHS MoO1IbHUM OaHKiHTOM/[HTepHET-0aHKIHTOM, BU3HAUEHUX
umu [IpaBunamu. HixTo He Mae nipaBa Bumaratu Bijg Kitienta po3kputa indopmaiiro mpo Ocodbuctuii mapoiib
ta/abo mpo OTP-mapomi; Oyap-sike 3BepHeHHs 10 KirieHTa 3 METOI0 OTpUMaHHS Takoi iHdopmarii €
Hraxpacbkor crnpodoro aocTymy 1o kowmTiB Kiienta, npo sky KiieHT nmoBuHeH HeraitHO MoBiAOMUTH baHk
HUIIXOM TeleOHHOro 3BepHEHHS 0 KOoHTaKT-1IeHTpYy.

3.7.6.7. CTOopoHH HOMOBHIUCH, 110 ENeKTpoHHMII AOKYMEHT Ha 3iiiCHeHHs omepalii 3aco0amu
Cucrtemu /IbO BBaxkaeThcsl TakuM, 10 iHiNiHOBaHUK KiieHTOM, 0OopMIIEHH BIAMIOBIIHO 10 BUMOT YHHHOTO
3aKOHO/IABCTBA YKpaiHW, Ta IOPUIUYHO TPHUPIBHIOETHCA 10 JOKYMEHTa, oTpumaHoro Bia Kiienta Ha
HanepoBOMYy HOCIT Ta MIAMKCAHOTO HUM BJIACHOPYHY.

3.7.6.8. CtopoHU NOMOBHINCH, 10 ENeKTpoHHA IUIaTiXKHA 1HCTPYKIIiS, HagaHa A0 baHky 3acob0amu
Cucremu J1bO, mniaTBeppkyerhes/mianucyetbest Kiientom EnekTpoHHMM mignmucoM y Takuil cnociO:
BBeZieHHAM Kitientom OTP-naposto, orpumanoro Bia banka y [Tosinomnenni Ha Homep MoGuibHOTo TENnehony
nij yac cTBopeHHs EmnekTpoHHoro nokymenTta. Bei gokymenTH, omepanii KiieHTta, 1o 1HIIIIOIOTHCS B
€JIEKTPOHHOMY BHIVISIII Ta MIJNUCAHI/MIATBEPPKEHI 3a JONOMOroro EJeKTpOHHOro MiANuCy, BBAaXKAKOThCS
TaKUMH, 110 MiANUCaHI BIAacHOpy4YHUM mianucoM Kiienta. EnexTpoHHui mianuc He Moxke OyTH BH3HAHO
HeIIHCHUM Yepe3 Te, 0 BiH HE Ma€ CTaTycy KBali(pikOBaHOTO €JIEKTPOHHOrO MHIANHUCY YHM 4epe3 Horo
€JIEKTPOHHY (OpMYy.

3.7.6.9. Henosigomnenus Kiiearom banky mpo Btpary a6o 3miny Homepa MobimeHOTO TenedoHy
3BUIbHsIE baHk Bix Oyab-gKoi BIAMOBIIAIBHOCTI, 10 MOXE BUHUKHYTU Yy 3B’SI3KY 3 BiampasiieHHSAM bankom
Knienty OTP-napoiiB Ta mojaibIiuM MiATBEPHKEHHSIM IIJIATEXKIB.

3.7.6.10. Kmient moxxe BimmoButucs Bix [Ipoaykry MobGunbnuil 6aHkiHr/IHTepHET-0aHKIHT HIISIXOM
3BepHEeHHs 710 baHKy 3 BiJINOBITHOIO MUCHMOBOIO 3as1BOIO PO O10KyBaHHA KopucTyBada B Cuctemi [1bO. [Ipu
IbOMY, HAaJaHHSA TIOCIYyr B MeXax [poro I[lpoaykry npunuHserbcss baHkoM He mMi3HINIE HACTYIHOTO
OmnepariifHOro AHS, HACTYMTHOTO 3a JTHEM OTpuMaHHS bankom BiamoBimHOi 3asBu KiienTta. BigHOBIeHHS
MO>KJIMBOCTI KOpPUCTYBaHHS M0oO1IbHUM OaHKIHTOM/IHTepHET-0aHKIHIOM 31 CHIOETHCS IIJITXOM 3BEPHEHHS J10
Banky 3 BiMOBIAHOIO MUCHEMOBOIO 3a5BOIO 200 HIIAXOM TeiedoHHOro 3BepHeHHs 10 KonTakr-ienTpy. Kiient
Ma€ MOXXJIMBICTh CaMOCTIMHO 3a0JIOKyBaTH CBiil OONIKOBHMH 3aluc KOPUCTYBaya LUIAXOM BBEJEHHS TpUUi
MOCTIUIb HEBIPHOT'O MAPOJISL.

3.7.7. linkaw4yenHs nocayru «Koncnepx-cepBicy»
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3.7.7.1. [lepxkarensaM KapTok Moxe OyTru Hamana nociyra «KoHcwhepk-ceppic» Bij MasterCard/Visa.
[Tocnyra nepenbavae iHdopmaIiiiHy maTpUMKy Ta OpraHi3alliiHy JOIOMOTY, siKa Mpaitoe 24 TOAuHU Ha 100y,
7 MHIB HA THKJIEHB 110 BCHOMY CBITI.
3.7.7.2. Tlocnyra «KOHCBHEpPXK-CEPBIC» HAMAETHCS JIMIIE 32 YMOBH BIJICYTHOCTI MPOCTPOUYEHOT
3a00proBaHOCT] 3a MEPIOAMYHMMH KOMICIsIMHM, HapaxoBaHMMHU 3a Tapu(HUMH IJJaHAMH, B paMKax SKHX
Bunymena(-1) Kaprka(-n).
3.7.7.3. Jlepxatenb MOXe 03HAHOMHUTHCH 3 YMOBaMHU «KOHCHEPIK-CEPBICY» Y TOMY YHUCII 3 MEPETIKOM
MoksBHuX rociayr MasterCard/Visa Konckepok Ta iHmoro inpopmariero, Ha Caiiti banky.
3.7.7.4. lnsa minkmroueHds Kaptku no «KoHchepk-cepBicy» [lepkarento HEOOXi1THO 3BEPHYTHCS 10
KonTtakT nentpy banky ta 3aMOBUTH ITiKIFOUEHHS ITOCITYTH.
3.7.7.5. Bigknrouenns Kaptku(-ok) Binx MasterCard/Visa KoHcbepik BinOyBa€eThes y pasi:
- 3BepHeHHs KiienTa mozao Biaximouenns Big MasterCard/Visa Koncbepx;
- 3MiaM TapudHoro miany Ha TapudHuii miaH, skuii He niepeadadae HamaHHs nociayru «KoHChbepxk-
CEpBICY;
- 3akputTs Kaprtku, mo Oyna miakmoueHa 1o nociayru «KoHckepk-cepBicy»;
- 3aBepuieHHs TepMiHy aii Kaptku, 1o sixoi miakmoyeHo mociyry «KoHChepK-cepBic» Ta BiIMOBHU Bif
MEPEBUNTYCKY Ha HOBUU TEPMiH.

3.7.8. IiAKII0YEeHHS MOCTYTH MeIUYHOI0 CTPAXyBaHHS

3.7.8.1. Jlepxatenb KapTKH MOK€ MPUIOATH MOCIYTY TOOPOBUILHOTO KOMITJIEKCHOTO TYPUCTHUYHOTO
cTpaxyBaHHs y napTHepiB baHky, skiro nie nependayeno ymoBamu [Ipoaykry.

3.7.8.2. IIporpamoto nependaueHo HaJaHHS Ta OIUIaTa MEAWYHOI JTOTIOMOTH, HEOOX1THICTh SKOI MOXKe
BUHUKHYTH ITiJ] 9ac MOAO0POKi 32 KOPJIOH, BHACIIIOK paNTOBOTO 3aXBOPIOBaHHS a00 HEMIACHOTO BUMAJIKY.

3.7.8.3. [epxatenb MOX€ O3HAHOMHUTHCh 3 YMOBAaMH CTpPaxyBaHHS Yy TOMY YHCII 3 TEPeIiKoM
MOYJIMBHX MOCIYT Ta 1HIIOO 1H(opMarieto, Ha Caiiti banky.

3.7.9. ITiaKkI04YeHHS MOCAYTH pPeryasaApHUil maaTix

3.7.9.1. KnieHT MoXxe HajaTu AopydeHHs baHky camocTiiiHO, 0e3 HaJaHHS OKpeMHX IUIaTLKHUX
iHcTpyKuid KiienTa, 3aiiicHIOBaTH mepepaxyBaHHS KOIITIB Y (OpMi peryisipHoro miarexy 3 KapTkoBoro
paxyHky/Cyopaxynky Ha CyOpaxyHOK, BiikpuTuii 3a [lpogykrom Pro-3anac (mnani — Perynspuuii niartix).

3.7.9.2. BcranoBneHHs PerynspHoro rarexy 3AiHCHIOETHCS IUITXOM IepepaxyBaHHS YaCTUHH KOIITIB
Bl cyMH ska Hafiinuia Ha KaprtkoBuil paxyHok/CyOpaxyHOK A iX MOJANBLIOrO 3apaxyBaHHS  Ha
CyOpaxyHok, Binkputuii 3a IIponykTom Pro-3anac.

3.7.9.3. lopyuenns Kiienra Ha nepepaxyBaHHs PerynspHoro niarexy 3iiCHIOETbCS Ha MiICTaBi:

- HWIeKHUM 4YMHOM odopmwieHoi 3asBM Ha 3MiHYy HapaMmeTpiB oOcinyroByBaHHs CyOpaxyHKY
BCcTaHOBJIEHO1 baHkoMm Qopmu, sika € HeB1J1'eMHOIO YacTUHOIO JloroBopy; Ta/abo

- BianoBinHOi ycHoi 3asBu Kiienrta, HagaHoi omepatopy KonTakT-ueHTpy (mami — 3asBa uepes
Konrakt-nienTp), micng ycmoimuoro npoxokeHHs: Knientom npouenypu Inentudikamii y KoHrakr-ueHTpi
3rifHo 3 myHKToMm 1.5. mux IlpaBun, Ta 3a ymoBu HasBHocTi y Kiienta Binkputux KaptkoBoro
Paxynky/Cy0GpaxyHKy, 3 SIKOTO 3JIHCHIOBaTUMEThCS cnucaHHs PerymspHoro miarexy ta CyOpaxyHKY,
Bizkpuroro 3a IIpoxgykTom Pro-3amac.

3.7.9.4. Bamota KaptkoBoro Paxynky/CyOpaxyHKy, 3 SKOro 3IiHCHIOBATUMETBCS CIUCAHHS
PerynsapHoro miatexy Ta Banmtora CyOpaxyHKy, Bigkpuroro 3a [Ipoaykrom Pro-3anac moBuHHI criBIajaTy.

3.7.9.5. Bukonanns PerymsipHOro miarexy 3iHCHIOETHCS TICIs TOTameHHs 3a00proBaHOCTI Tepen
bankoM (B TOMy umMcii, HECAHKI[IOHOBaHOi 3aboproBaHocTi, 3aboproBaHocti 3a JlimiTom Jlo3BosieHOro
oBepapadTy, 3a HapaxOBaHUMHU MpoLEeHTaMH 3a kopucTyBaHHS JlimiTom J[lo3BoseHoro oBepapadTy, 3a
Kowmiciero 3a Hamani nmocnyru bankom (B T.4. BUCTABIICHOIO /IO OIUIATH IIOJCHHOIO KOMICI€IO (32 HAsABHOCTI),
HapaxoBaHUMHU IuTpadamMu (3a HAABHOCTI), IHIIMMU KpeauTamu, oTpumanuMu Kiientom B banky (skiio
TaKUMHU JIOTOBOpaMH TependadeHo 3iilicHeHHs JleOeToBUX mepekasiB), TOIIO), Ta 32 YMOBH JOCTaTHHOTO
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3anumky Ha KaptkoBomy Paxynky/CyOpaxyHKy Ha KiHEIb ONIEpaIliifHOTO JHs AaTH IepepaxyBaHHs I'POLIOBUX
KOIITIB.

3.7.9.6. Kimient 30008B’s13anmil BOpoAoBx 3 (Tppox) OmepaliiHuX AHIB 3 JaTH MPOBEIACHHS baHkom
Perynsapaoro miarexy, nepeBiputy (akT BUKOHAHHS Ta BIAMOBIIHICTE 3A1lCHEHOTO bankoM miepekasy, a came:
CYMH KOHITIB, OaHKIBCHKHX PEKBI3UTIB PaXyHKY, Ha SIKHIl MEpepaxoByBaJlach Taka CyMa KOIITIiB, (DaKTUIHUM
oOCTaBMHaM Ta yMOBaM, 3a3HAYEHUM Y BIINOBiNHIA 3asBi Ha 3MiHY MmapaMeTpiB 0OCIYroByBaHHS
Cybpaxynky/3asBi uepe3 Kontakr-1ieHTp. Y BUMNaAKy BUSBJICHHsS HEeBUKOHaHHS PerymnspHoro miuatexy abo
Oy/b-sIKOT HEB1IITOBIAHOCTI, IPOTATOM TOTO K JHSI MUCHMOBO MOB1IOMUTH Tpo 1ie baHk, 3’ aBuBinch 10 banky
0COOUCTO..

3.7.9.7. V pasi, skuo Kiient nporsrom 3 (Tppox) OmepariiiHux AHIB 3 JaTH BUKOHAHHS baHkKOM
PerynspHoro mnarexy, He MOBiJOMUB baHk mpo HEeBMKOHAaHHS a00 HEBIAMOBIAHICTH MPOBEAEHOr0 baHKOM
PerynspHoro mnatexxy (pakTH4HUM OOCTaBMHAM Ta yMOBaM, 3a3HAa4€HMMHU B 3asBi Ha 3MiHY I[apaMeTpiB
ob6cimyroByBanns Cyopaxynky/3asBi yepe3 Konrakr-nientp, KinieHT He Mae ipaBa Ha BIAIIKOIYBaHHS OYIbIKHUX
30UTKiB, 3yMOBJICHMX HEBUKOHAHHIM a00 HEBIAMOBIIHICTIO PerymspHoro miatexy GakTHIHUM 00CTaBHHAM Ta
yMoBaM 3asiBU Ha 3MiHy napameTpiB obciyroByBanHs CyOpaxyHky/3asBu yepe3 KOHTaKTIEHTp MI0A0 CIUIATH
PerynspHux miaTexis.

3.7.9.8. Kowmicis banky 3a HajaHHS MOCIYT MO0 3A1HCHEHHS PerynspHUX MIaTexkiB 3TiTHO 3 YMOBaMHU
BIAMOBIAHOI 3asBM Ha 3MiHy napamerpiB oOciyroByBaHHs CyOpaxyHky/3asBu uepe3 KoHTakT-LeHTp,
crutauyethesi KimieHTOM B po3Mipi, BCTaHOBJIEHOMY BiAMOBIIHUM TapudHUM MIaHOM, HA MOMEHT 3/11ICHEHHS
PerynspHoro miatexy, sKmo iHme He BcraHoBIeHO Tapudunmu mnanamu no KaprkoBux PaxyHkax.

3.7.9.9. Ilpununaenns BukoHaHHS bankom PeryssipHoro muatexxy 3IiHCHIOETHCS NUISXOM TOIAaHHS
KitieaTom 0 BaHKy BiIIOBIAHOT MUCHMOBOI 3asiBU MOYMHAOYH 3 BKA3aHOI B Hill J1aTH.

3.7.9.10. [TonoBneHHs 37iiicHeHHs PerynspHOro miarexy 31iHCHIOETHCS HMUISTXOM MOIaHHS:

— HOBOi 3asiBM Ha 3MiHy napameTpiB oociyropyBaHHs CyOpaxyHKy 10 banky;

- oneparopy KoHtakT-nieHTpy HOBOI 3asiBM uepe3 KOHTaKT-LIeHTp Miclig YCHIIIHOTO MPOXOJKCHHS
Knienrom npouenypu Inenrudikanii y Konrakr-uenTpi 3rigno 3 mynkrom 1.5. nux IIpasui.

3.7.10. OCOBJNBOCTI BUKOPUCTAHHS CEPBICY VISA ALIAS
3.7.10.1 Jnst otpumanHHs nepekasy 3 [lnaTikHoi KapTku 3a HOMEpoM Tene(oHY 3 BUKOPUCTAHHSIM
Cepgicy VISA ALIAS HeoOxinHo mpoiitu mpouenypy Peectpauii y Cepgici.
3.7.10.2. ns Peectparii y Cepsici VISA ALIAS HeoOXxiaHO:
matu 11K Visa abo Mastercard;

(] OyTH 3aKOHHUM JiepKaTesieM IUIaTIKHOI KapTKU;
° MaTH YMHHUN HOMEpP MOOUTHHOTO TenedoHy;
° MPUB’SI3aTH MJIATHKHY KapTKy 0 YUHHOTO HOMEpY MOOITFHOTO Tele(OHy; ® BBECTH  CBOE

IM’sl Ta TepIy JiTepy Npi3BUILA; © BBECTH aJIpeCy €JIEKTPOHHOI OLITH.

3.7.10.3. Jlepxartenb Hece NOBHY BIANOBIJANbHICTh 3a JOCTOBIPHICTb Ta MOBHOTY JaHUX, SKI
HajaoThesl A Peecrpamii. bank He Oepe Ha cebe 3000B’si3aHHS 3/1MCHIOBATH NEPEBIPKY JOCTOBIPHOCTI
HaslaHoi iH(popMartii.

3.7.10.4. [lep>xatenb MOKe 3[1HCHIOBATH Mepeka3 B MoOiTbHOMY OaHKIHTY 32 HOMepaMmHu TenedoHiB
3apeecTpoBaHUX KopucTyBauiB Cepaicy.

3.7.10.5. IIpu 3miHi 3apeecTpoBaHoro Homepy Tenedony [lepkarens 3000B’sa3aHUN HETAaHHO BHECTH
3MiHU 710 cBOro 00mikoBoro 3amucy y Cepgici VISA ALIAS 3a mormomororo Mo6iipHOTO OaHKIHTY.

3.7.10.6. J1ns1 3MiHU TUIaTIXHOT KApTKU, IPUB’A3aHOI O 3apEECTPOBAHOIO HOMEPY TeIe(OoHY,
3apeectpoBanuii kopructyBad CepBicy 3000B’si3aHUI BHECTH 3MIHU JI0 CBOro oOjikoBoro 3amucy y Cepgici
VISA ALIAS 3a nonomoroo MoOUIBHOTO /iIHTepHET-0aHKIHTYy baHka-eMiTeHTa MIaTKHOT KapTKH, sika Oyne
BUKOPUCTOBYBATHUCH JIJIs1 OTPUMAHHSI KOIITIB 32 HOMEPOM Tese(hoHYy.
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3.7.10.7. bank He Hece BIAMOBITATBHOCTI 3a 30MTKH, SKIi MOXXYTb BUHUKHYTH 4epe3 HEOTPUMAaHHS
TPOIIOBUX KOIITIB SIKIIO:

- [TpuB’s3aHa ruIaTi>kHa KapTKa Oylia 3aKpuTa, BTpaueHa, 3a0JI0KkoBaHa abo cTajia HeJJOCTYITHA IS
3MIMCHEHHS orepallii 3 HIIMX MPUYHH;

- 3apeectpoBanuii kopuctyBau CepBicy HaJaB HEMOBHI, HEAKTyaJIbHI 200 HEKOPEKTHI JaHi 11010
HOMepy Tenedony mia yac Peectpaiii abo 3MiHM 1aHUX;

- 3apeectpoBanuii kKopuctyBau CepBicy HaJaB BiJIpPaBHUKY KOIITIB HEMOBHI, HEAKTYyaJIbHI 200
HEKOPEKTHI JIaHi 1010 HOMEpY TeseoHy.

3.7.10.8. Axmo 3a HomepoM Tenedony [epkarens Oyiio 3apaxoBaHO MOMUIKOBHM IIIATIXk, JlepxkaTenb
3000B’I3aHMI MMOBIIOMUTH TIPO 11€ baHK 1 CIPUATH MOBEPHEHHIO TPOIIOBUX KOIITIB BIAMPABHUKY KOIITIB.

3.7.11. lIpoaykr «ellinTpumka
3.7.11.1. llpoaykt «ellinTprmka» po3poOJICHHI Ta BAKOPUCTOBYETHCS B paMKax JEp>KaBHOI MporpaMu

«ellinTpuMkay» 3arBepKeHOl 3rimHO mocrtaHoBu KaGinery MinictpiB Ykpaiau Bim 09.12.2021 p. Nel272
«/lesiki muTaHHs HaaHHs qonoMoru B pamkax [Iporpamu «ellinTpumkay (gani y mignyskri 3.7.11 — IIporpama)
JUIsE OTPUMAHHS JIOTIOMOTH COIiaJIbHOI JOMOMOTH a00 IHIIMX BHILIAT, BU3HAYEHUX 3aKOHOJABCTBOM, Y TOMY
YHCIi OTPUMAaHUX Y pPaMKax JONOMOTH BiJ MDKHapOJAHHMX OpraHi3aiidd, BiICOTKOBOI CTaBKH JOXOAY Ta
HOMIHAJIBLHOT BAPTOCTI 3a JIep>KaBHUMHU OOJIIraIlisiMH. .

3.7.11.2. Binkputu IIpogykr «ellintpumka» ™MoxyTh Kiientn banky - ¢isuuni ocobu, ski
aBTopusyBaiach Ha [loprami [lis1, 30kpema yepe3 MoOLIbHUN qoaaTok ([is);

3.7.11.3. Binkputts KaptkoBoro paxynky 3a IIpoaykrom «ellinrpumkay 3aiiicHioeThest Kimientam Ha
YMOBaX JIMCTaHLIHHOTO 00CITYTOBYBaHHS BU3HaYeHOTO B 11.1.5 mux IpaBui abo ocobucro Ha BiaminenHi banky.

3.7.11.4. 3apaxyBanas Ha KapTkoBuii paXyHOK OJHOPA30BOi JTOTIOMOTH 3IIMCHIOETHCS HA IiJICTaBi
peecTpiB OTpUMYBaUiB JomoMoru B pamkax [Iporpamu.

3.7.11.5. KaptkoBuii paxynok 3a [Ipomyktom «ellinTpumKa» BHKOPUCTOBYETHCS 3 MPIOPUTETHOIO
YEeproBiCTIO Ui 3apaxyBaHHs KOIITIB 3a MOTAlIeHHs OOJiramiii BHYTPINIHIX Jep:KaBHUX MO3UK YKpaiHU Ta
JIOXOJIIB 32 HUMH, sIK1 Oynu KyruieH1 yepes miatdopmy 1.

3.7.11.6. bank nonae iHpoOpMaIito moaA0 BIAKPUTTS KapTKOBOro paxyHKy, MPOBEACHI omeparlii 11010
BUTPAYCHUX OTPUMYBa4YeM KOIITIB OJTHOPA30BOi JOMOMOTH 3a KapTkoBuM paxyHKoOM, 3akpuTTs KapTkoBoro
paxyHKy 1o MinictepcTtBa nudpoBoi TpaHcdopmariii Ykpainu, MiHicrepcTBa ekoHOMIKM YKpainu. KitieHt
iHinitor0uK BiakpuTTs KapTtkoBoro paxyHky 3a IIpogykrom «ellinTpumka» Hanae banky 3roqy Ha po3KpUTTS
3a3HAYEeHO] y MONEpPeTHbOMY peueHHi iH(opmallii, 1110 MICTUTh OAHKIBCbKY TAa€MHMIIIO Ta MEPCOHAJbHI JaH1
Kiienta MinicteperBy 1iudpoBoi Tpancopmariii Ykpainu, MiHICTEpCTBY €eKOHOMIKM YKpainu, Jlep:xaBHOMY
nignpueMctBy «is», AT «Omandank» y pamkax peanizauii npaB KiieHTa 111010 oTpuMaHHS JOIIOMOTH 32
[Tporpamoro Ta miATBEpIKYE, 110 BUMHEHHS bankom fill, BkazaHuX y nboMmy mianyHkTi [IpaBun, Bignosinae
BUMOTaMM YMHHOT'O 3aKOHOJIaBCTBa Y KpaiHH.

3.7.11.6. HeBukopHucTaHi KOIUTH OJHOPA30BOi JOMOMOIHM TMPOTATOM JECATH ONepaliiiHuX [HIB
nepepaxoBytoThcst bankom Ha paxyHok AT «Oman0ank» 3a 3asBoto KitienTa y pasi 3akpuTTs paxyHKy bankom
3a 3asiBoto Kuienra.

3.7.11.7. 3akpurtsa KapTkoBoro paxyHky 3aiiicHIoeThcst bBankom 3a 3asBoro KitieHta B Oyib-sKkuii yac.

3.7.12.BinkpuTTs Ta 00C/IyrOByBaHH 0aHKIBCHLKOI0 NpoaykTy «Exo-ramanennb».

3.7.12.1. KnieHT micnsg mignucaHHs nepuioi 3asBU-I0roBopy Ta BikpuTTa bankom Paxynky KiieHTy
MOX€E HaJaTu JAopyueHHs baHky BiakpuTH OaHKIBCBKUN NponayKT «EKo-ramaHeupb», NMpU3HAYCHWH s
HAKOIWYCHHS KOIITIB Ta OTPUMAaHHS JI0IaTKOBOTO TIPOIIEHTHOTO JTOXO/Y.

3.7.12.2. Knienty poctymnHe BiakputTs oqHoro CyOpaxyHKy Ha yMOBax 0aHKiBCHKOTO MpoaykTy «Exo-
raMaHelb».

3.7.12.3. ]Ins BinkpuTTs OaHKIBCHKOTrO MpoaykTy «Exo-ramanensy» KilieHT HOBHHEH:

87



-3aBaHTaXUTU MoOibHMIA foaaTok Exo-6ank 3 App Store abo Play Market;

- npoutu Bepudikamiro Homepy mobOumbHOTO Tenedony mnuisixom miarBepmkenHs OTP-nmapons, skuit
HaaxoauTh Ha Homep MoGiIbHOTO TeneoHy y BUTIISAAI SMS-TIOB1IOMJICHHS;

- o0patu 3 mepeniKy MPOIYKTIB, JAOCTYIHHUX JI0 3aMOBJICHHS y MoOinmpHOMY nonatky Exo-0aHk,
OaHKiBChKHM NpoayKT «Exo-ramanensy;

- 00paTu mpaBuIIa IOMOBHEHHS OAHKIBCHKOTO MPOAYKTY «EKO-TramMaHenby;

- HATUCHYTHU KHONIKY «BiIKpuTH».

[Ticns nartuckanHs Kiientom — kHomku «Binkputi» baHk 3xilicHIOE aBTOMaTHYHE
Binkputts Kiienty CyOpaxyHKy Ha ymMoBax OaHKiBCHKOTo mpoaykTy «Exo-ramanensy». Y pasi
YCHIIITHOTO BIIKPUTTS OaHKIBCHKOTO MPOAYKTY «EKo-ramanenp» y MeHro MoOUIBHOTO T0JaTKY
Exo-0ank 3’sBisieThes iHOpMaIlis Mpo BIAKPUTUN OaHKIBCHKHM MpoAyKT «Eko-ramanenp» Ta
Horo napameTpu.

3.7.12.4. TlonoBHenHs CyOpaxyHKY, sSIKHi OOCIYyTOBYEThCS Ha YMOBaX OaHKIBCHKOTO MpOAYKTYy Exo-
ramanenp (nan — Exo-ramanens), Moxke Oytu 3xaiiicHene Kiieatom B MooiibHoMYy noaatky Exo-0ank 3
Oynp sixoro inmoro CyopaxyHKy B HarlioHanpHiH BamoTi. [l nsoro Kiient B MobinbHomy noaatky «Exo-
0aHK» MOBMHEH 3aiiTH B MeHI0 «Eko-ramaHelp», BCTAHOBUTH CyMY IIOITOBHEHHS B HallIOHAJBHIN BaJIOTI Ta
obparu B MeHIO «Kapra /Ui MONMOBHEHHS» IUIATKHY KapTKy, BumymieHy 1o CyOpaxyHKy B HamiOHaJIbHIN
BAJIIOTI, 3 AKOTO Oy/ie BUKOHAHE MOMOBHEHHS KOIITiB (nam — Kapka a1 monoBHEHHs) Ta BUKOHATH KOMaHIY
«IlonoBuutu». IlinTBepa:kenns KiieHTom mociayru «IlomoBauTH» B MeHI0 «EKo-ramanennb»
MooinbHoro nogarky Exo-0ank npupiBHOeTbes 10 nianucanHa Kiaienrom IlnartikHoi IHCTPYKIii Ha
nepepaxyBanHs komriB 3 CyOpaxyHkKy, 10 sikoro BunymeHa Kaprka niasi nmonoBHeHHs, Ha Eko-
ramMaHenb.

3.7.12.5. KitieHT Mae mpaBo CaMOCTIMHO HaJaMITyBaTH B MeHIO «Exo-ramanernb» MoOUTEHOTO JOIaTKy
Exo-06aHk nmpaBuJ/ia peryJsipHoro nonoBHeHHsi Exo-ramanus 3 0yab-sikoro Binkpuroro Kiienty B banky
CyOpaxyHKy B HALIOHAJIbHII BaJIIOTI, 10 AKOT0 BUNYIIEHA MJIATI?KHA KPaTKa, BU3HavYeHa KiieHToM sik
Kaprtka 1,191 nonoBHeHHs.

bank camocriiiHo, ©e3 HanaHHs KiieHTOM [107aTKOBUX JOpY4YeHb, 3/1MCHIOE aBTOMAaTHYHE
nepepaxyBaHHs KomTiB 3 CyOpaxyHKiB, 1O sKHX BuIylleHi KapTku [Uis NONOBHEHHS  Ha MiJACTaBi
HanamToBaHux KiIieHTOM mpaBui peryisipHOTO MOMOBHEHHS.

bank Moxe 0OMeKUTH KiIbKicTh KapTok J71s1 MONMOBHEHHS.

3.7.12.6. KiienT mMae nmpaBo nepekasyBaTtu KomTH 3 Exo-ramanus Ha Oynb-akuil Biakputuii Kiienry B
banky CyOpaxyHOK B HaI[lOHAJIbHIM BaJTIOTI MIJITXOM BUKOHAHHS BIMOBITHOT KOMaH 11 B MOO1LTEHOMY 10J1aTKY
Exo-6ank.

3.7.12.7. bank HapaxoBye€ NpPOLEHTH Ha 3aJuIIOK KomTiB Ha CyOpaxyHKY, SIKMil 0OCIyroBY€ThCS Ha
yMoBax OaHKIBCbKOro mpoaykTy «Eko-ramaneup» y BianmoBigHocTi 1o ymMoB Tapuduoro nnany «Exo-
ramMaHelb», MOMICSIYHO B OCTaHHIM poOOYMil JeHb MicsIsl Ta B JIeHb 3akpuTTs Eko-ramanisg. HapaxoBani
MPOIEHTH HOMICSYHO, B TIEPIIHI poOOUHNit IeHb MICSIS Ta B ICHb 3aKpUTTA Exo-ramanIls, bank nmepepaxoBye
Ha Exo-ramanens.

3.7.12.8. bank 3akpuBae CyOpaxyHOK, sIKUIl 00CITyTrOBY€eThCsl HA yMOBaxX 0aHKIBCHKOTO MPOayKTy «Exo-
ramMaHelby y NopsaKy, BukiageHomy y myHKTi 1.10.9 mux IIpaswr.

PO311JI 4. OBCJIYT'OBYBAHHA JEIIO3UTHUX PAXYHKIB
4.1. YMOBHU BIIKPUTTS TA OBCJOYTI'OBYBAHHS JEITIO3UTHOI'O PAXYHKY

4.1.1. B mexax uux I[Ipasun y 3asiBi-noroBopi, ado y 3asiBi Ha pOo3MIIIEHHS JIE€MIO3UTY, Ka CTBOPEHA B
Cuctemi JIBO, a6o sika chopmoBaHa BiAMOBITATHHOO 0c000t0 BiiaieHHsT banky 6e3 BiABIIyBaHHS BIIIICHHS
banky Bxnagnuk (ikcye KOHKpETHI mapaMeTpu oOpaHOro HuUM Jlemo3uTy, B TOMY 4HWCIi: HalilMEHYBaHHS
neno3utHoro [Iponykry (Bum Memosuty), cymy Jlemo3uty, BamoTy/6aHkiBchkuii metan Jlemosuty, CTpok
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30epiraHHs KOIITiB/0OaHKIBCHBKUX METaliB, MOXIUBICTh ABTONPOJIOHTAIl, MOMJIHBICTh JOCTPOKOBOTO
po3ipBaHHS 3asBH-I0TOBOPY, PO3MIp IMIPOIIEHTHOI CTaBKH Ha J[emo3uT, TommIo. AKIEeNnTyBaHH BKIafHUKOM 1UX
[TpaBun 3A1HCHIOETHCS TUISIXOM MIAMHCAaHHS 3assBU-I0TOBOPY a00 MUIIXOM HaJaHHS TOPYUYEHHS TP 3BEPHEHHI
10 KonTakt-1ieHTpy abo muisixom crBopeHHs 3asBku B Cuctemi JIBO abo y pasi 3BepHEHHS 10 BiANMOBIIaIbHOT
ocobu BignineHus banky.

4.1.2. Bxnanuuk nopydae banky Binkputu Jleno3nTHHiA paxyHOK y pa3i 3BepHEHHs 10 KoHTakTHEeHTpY
Ta/ab0 nUIIXoM cTBOpeHHs 3as1BU B Cuctemi JIbO abo y pa3i 3BepHEHHS JI0 BIAMOBIIATIBHOT 0COOH BIIIICHHS
banky 0e3 BiaBigyBaHHS BijjUIeHHs baHKy y paMkax TNpoBeIeHHs BigeoBepudikaiii y MOpIAKY,
nependaueHomy 1umu IIpaBunamu.

4.1.3. B nenn po3mimienns Jlemo3uty abo, KO mnependadeHo yMoBamH 3asBU-IOTOBOPY/3asiBU HA
PO3MIIIICHHS JIEMIO3UTY, B JIEHb JOJATKOBOTO BHECEHHS KOWITIB Ha J[emo3uTHUN paxyHOK (ITOTIOBHCHHS
Jenosury), BrinangHuk 37iiiCHIOE TIepeka3 KOmTiB/Macu 0aHKIBCHKOTO MeTaly Ha Jemo3uTHUil paxyHOK abo
BHECCHHS TOTIBKM B Kacy baHky y cymi/maci Jlemo3uty, 3a3HadeHoi B 3asBi-I0roBOpi/3asBl HA PO3MIIICHHS
JIEMO3UTY BIAMOBIIHO 10 3aKOHOJIABCTBA Y KpaiHU.».

4.1.4. Omepariis nepekasy KOMTIB Ha Jemo3uTHUI paxyHOK 3A1MCHIOETHCS OAHHUM 13 IIJISXIB:
BHECEHHS TPOIIOBUX KOMITIB uepe3 kacy baHky;
0€3roTiBKOBOTO IepeKa3y KOIITIB 3 paxyHKy BxiagHuka y iHIoMy OaHKy;

6e3roTiBKOBOro nepekasy komris 3 [lorounoro/KaprkoBoro paxynky Bknaanuka B banky;

4.1.5. Omeparist nepekazy mMacu OaHKIBCbKOro merany y cymi Jlemosuty Ha Jlemo3uTHUN paxyHOK
3IIHCHIOETBCS IUIIXOM NiepepaxyBanHs 3 [loTouHoro paxynky BkiagHrka B 0aHKIBCBKHX METajlaxX, BIIKPUTOTO
B baHky.

4.1.6. 3a pirounmu [lemo3utamu, siKi rmepeadavaroTh J0IaTKOBE BHECEHHS KOIITIB (Jalli — JIOAATKOBI
BHecKH), bank mMae mpaBo mpunuHUTH (0OMEKUTH) Taki JOJATKOBI BHECKU MpoiHdopMyBaBiu BriagHuka y
NnopsAKy nepeadadeHomMy B myHKTI 1.7. nux IIpaBu.

4.1.7. BHeceHHs TPOLIOBUX KOMITIB Ha J[eMO3UTHHI paxyHOK IIISIXOM BHECEHHS TOTiBKU B Kacy baHky
Ta iX MOBEPHEHHS MiATBEP/UKYETHCS IUIATIKHOIO IHCTPYKII€I0, 3aCBIAUYEHOI0 TIEYAaTKOIO Ta MiAMUCOM KacHpa.
BHeceHHs TpomIOBUX KOIITIB Ha JIeMO3UTHHM pPaxyHOK NUISXOM OE3rOTIBKOBO IEpeKasy KOIUTIB Ta iX
MOBEPHEHHS MATBEPKYEThCS BUMMMCKOIO0 baHky 3 Jlemo3utHoro paxyHky. BHeceHHs OaHKIBCHKOTO METally Ha
Jlenmo3uTHUI paxyHOK Ta HOro MOBEPHEHHSI MiATBEPIKYETHCS BUTUCKOIO baHky 3 J[eo3uTHOTO paxyHKY.

4.1.8. O6cnyroByBanHsi bankoM Jlemo3uTHOrO paxyHKY 3IiHCHIOETBCS 3a TUIATy, Y BiIIOBIIHOCTI 3
nirounmu Tapudamu banky, 3 skumu BrkiiagHuk o3HallOMITIOEThCS 10 yKiIanaHHs JloroBopy.

4.1.9. V pa3i cmepri BrriamHuka, HE3aJeKHO BiJl TOTO, YW 3JIHCHIOETHCS YCHAIKyBaHHS KOIITIB
Jlero3uTy 3riJHO 13 3aKOHOM, 3aIIOBITOM a00 po3NOpsKEHHAM, baHk 371licHIOe BUILIaTy cymu/Macu Jleno3urty
(vacTuHH cymu/Macu Jlemo3uty) Ta IpoIEeHTIB (YaCTUHU MPOLEHTIB) 32 HUM CNaakoeMINo(siM) Bkrnaanuka Ha
MiJICTaBl BIAMOBITHOTO CBiJOITBA MPO MPaBO Ha CHAAIIMHY a0o 03BOJIy HOTapiyca Ha oOJiep:KaHHs
cnaakoeMueM Bxnannuka Jlemosuty (dactuHu [lemos3uty), 3a pilmieHHSM cyay abo Ha MiACTaBl IHIIMX
JIOKYMEHTIB 3T1JIHO 3aKOHOJIJaBCTBa Y KpaiHHU.

4.1.10. V Bumajaxy, SKIIO CIIAIKOEMINB BkiialHUKa, BiIOBIIHO 10 HaJaHUX 10 baHKy TOKyMEHTIB, BiJl
nBOX 1 Ounbmie, [goroBip OaHKIBCBKOTO BKJIAQy BBaXaeTbcs po3ipBaHuM, a Crpok 30epiraHHs
KOIITiB/OaHKIBCHKUX METAJiB BBAXAECThCA MPUIIMHEHUM, Yy JICHb MIEPIIOro 3BEpHEHHs 10 baHky Oyab-koro 3i
CIQ/IKOEMIIIB IIOJI0 OTPUMAHHS HAJICKHOI HOMY YacTUHU JIermo3uTy.

Jleno3utr Ta mpoueHTH 3a TakuM JloroBopoM mnoBepratoThess Ha [loTounuit/KapTkoBuil paxyHok
Bxnagauka, 3a3nadenuit y Jlorosopi.

4.1.11. Bunnara Jleno3uty (yacTuHH [[eno3uTy) Ta mMpoIeHTIB (YACTUHH MPOIIEHTIB) CIIaTKOEMITIO(SIM)
Bxnannuka 3aiiicaroetbes 3 [lotounoro/KaptkoBoro paxyHky BkiagHuka Ha miCTaBi JOKYMEHTIB BU3HAUEHUX
B miAnyHKTi 4.1.9 JloroBopy.

4.1.12. Y pa3i ciucaHHs TPOIIOBUX KOIMITIB (4acTKOBO a00 B MOBHIM cymi) 3 JIEMO3UTHOTO paxyHKY 3
miJicTaB IependayeHuX UYMHHUM 3aKOHOJIaBCTBOM YKpaiHM (MpUMycOBe CHHUCaHHS (CTSATHEHH:); abo,
peamizaiisi MaifHOBHX TMpaB Ha CyMy KOIITIB/OaHKIBCBKMX MeETaliB, IO 30epiraroTbcs Ha Jlemo3uTHOMY
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paxyHKYy, BiJIIIOBIJTHO JI0 AOTOBOPY 3acTaB; a0o, BIACTYIUICHHSI BKiIaJHUKOM Ha KOPHCTH 1HIIOI (MX) 0cOOH
(oci0) mpaBa Bumoru 3a Jlemo3utom; abo, MPUUHATTS PIIICHHS] CTOCOBHO BIJIMOBH BiJl IMATPUMAHHS J1IOBUX
BIJIHOCHH/ OOCITyrOBYBaHHS KIIIEHTa MUISXOM PO3IpBaHHSA JiJIOBUX BIIHOCHH) JlemO3UTHHUI TOTOBIp
BBA)XXA€THCS po3ipBaHuM, a CTpoK 30epiraHHs rpoIIOBUX KOMITIB (0aHKIBCHKUX MeTaliB)/mpoaoBxkeHnit CTpok
30epiraHHs TPOIIOBUX KOIITIB Ha JIeMO3UTHOMY paxyHKy — MpHUNUHAETbCA. [Ipu mpomy HpoIeHTH 3a
Jlero3uToM HapaxoBYIOTHCS Ta CIIAYYIOTHCS 3a MPOLIEHTHOIO CTaBKOIO BU3HAa4YeHOIO B JloroBopi Briagnuka
10 JICHb, SIKUU Mepenye AHIO MpUNHUHEHHs J[eno3uTHOro AOroBopy. 3aJIMIIOK Ha Takomy Jlemo3utHomy
paxyHKYy (y pa3i HasIBHOCTI) niepepaxoByeTbcs Ha [ToTounnii/KapTkoBuii paxyHok BkianHuka, 3a3Ha4CHUI B
3assi-JloroBopi/3asBi Ha po3MilieHHs Aeno3uTy Brimaanuka. [lepepaxyHok nmpoueHTiB 3a ¢paktuunuii CTpok
30epiraHHs TPOLIOBUX KOMITIB (0aHKIBCHKHX METalIiB)/mpogoBxkeHni CTpok 30epiranHs rpoIIoBHX KOIITIB HA
Jleno3uTHOMY pPaxyHKY 3a 3HI)KEHOIO IIPOIIEHTHOIO CTABKOIO HE 31MCHIOETHCS.

VY pasi BiacTyuieHHs BkiIaiHUKOM Ha KOPUCTh 1HIIOI OCOOM MpaBa BUMOTHU 3a J[emo3uToM, rpomioBi
KOIITH 3 JIeMO3UTHOTO paxyHKY y CyMi BIJICTYIJICHHS mepepaxoBytoThes Ha [loroununii/KapTkoBuii paxyHok
ocobwm, sKiii OylM BiACTYIUICHI BIiAMOBiIHI MpaBa BUMOTH 3a Jlemo3utom, a 3amummiok (y pa3i HasBHOCTI)
nepepaxoByeTrbes Ha Ilorounwmii/KapTtkoBuii paxyHok BxnamHuka, 3a3nadeHuii B 3asBi-J{oroBopi/3asBi Ha
pO3MilIEHHS JeTo3uTy BriagHuka.

4.2. TIPOLEHTHA CTABKA 3A JENNIO3UTOM

4.2.1. lpouenTHa cTaBKa 3a [|eno3uTOM BCTaHOBIIIOETHCS BiAMOBIAHO A0 00paHoro BxiagHukom Bugy
Jleno3uTy, Ha piBHI Jil040i NMPOLEHTHOI CTaBKM B baHKy Ha AeHb BiAKpUTTS J[eMO3UTHOroO paxyHKy, Ta
3a3HavaeThes y 3asBi-goroBopi. Jus Jlenos3uris, ki po3MIMIEHO Ha YMOBaxX ABTOIPOJIOHTANii, MPOIEHTHA
CTaBKa BCTAHOBIIOETHCS HA PiBHI JII0YO0T MPOLIEHTHOI CTaBKM y baHKy B mepiuii JeHb MpoaoBxKeHOro CTpoKy
30epiraHHsa KOIUTIB, Ui BiAmoBinHOro Buay Jlemo3uty Ta CTpoky 30epiraHHsi KOIUTIB, SKIIO 1HIIE HE
BU3HAUEHO Y 3asBi-0TOBOPI.

4.2.2. Po3Mip mporeHTHOI CTaBKM 3a J[ermo3WTOM BCTAHOBJIIOETHCS HA BECh CTPOK 30epiraHHs
KOIITiB/0aHKIBCHKMX METATIB Ta MOXKE 3MIHIOBATHCS Y BiJIMOBIIHOCTI 10 yMOB 0OpaHOro BKiagHUKOM BHIY
Jlero3uTy Ta y BUINaAKax Ta MOPSAKY, mependadeHux umu [IpaBunamu.

4.2.3. HapaxyBaHHS/pO3paxyHOK Ta CIUIaTa MPOIEHTIB 3a Jleno3urom.

4.2.3.1. TIpoueHTH HApaXOBYIOTHCS HE Mi3HIIIE OCTAHHBOTO ONEPAIiHOTO JTHS KOKHOTO KAJIEHIapHOTO
Mics1s, B 1eHb 3akiHueHHs CTpoKy 30epiraHHs KOIUTiB/0OaHKIBCHKUX METaJliB Ta B JIEHb 3aKIHUYEHHS KOXXHOTO
npopoBxkeHoro CTpoky 30epiraHHsi KOIITIB 3a CTaBKOI, sKa 3a3HaueHa y JloroBopi (3a BHHATKOM
JIOCTPOKOBOTO po3ipBaHHs [loroBopy Ta moBepHEHHs Bciei cymu Jlerno3uTy, Ko Ie nepeadayeHo yMOBaMH
HoroBopy), 3a GakTUUHy KIJTBKICTh JHIB 30€piranHs KOIITiB/OaHKIBCHKUX METajiB (BpaxOBYIOUM BUXIIHI Ta
CBSITKOBI /IH1) B TIOTOYHOMY KaJIEHAAPHOMY MicCALll HA CYMY I[0JIEHHOTO ()aKTUYHOTO 3aJIMIIKY Ha J[erno3uTHOMY
pPaxyHKY.

4.2.3.2. Ilpouentu no Jleno3uty (10JaTKOBUM BHECKaM) HAPaXOBYIOTHCS 3a MEPi0J, 1110 TOUNHAETHCS 3
HACTYITHOTO JHSA TICIs JHA 3apaxyBaHHs Jlemo3uTy (10AaTKOBOTO BHECKY) Ha Jlemo3uTHHMl paxyHOK i
3aKIHYYETHCS B TOM JI€Hb, KU epeaye AHIo noBepHeHHs [eno3uty Bxiiaguuky abo cnucansio 3 Jleno3utHoro
paxyHKy BximagHuka.

4.2.3.3. Y pa3i nponoBxeHHs: CTpoKy 30epiraHHsi KOIITIB NMPOLEHTH HApaxOBYIOTHCS 3a Mepioj, 110
MOYMHAETHCS 3 MEPIIOTO JHS Mpo1oBkeHoro CTpoKy 30epiraHHs KOIUTIB 1 3aKiHUY€EThCS B IEHb, IKUH Tepeye
IIOBEPHEHHIO [lerno3ury.

4.2.3.4. bank HapaxOBYy€ MpPOIEHTH, 3aCTOCOBYIOUM MeTOX ‘‘pakT/(akt”, KOMM Ui pPO3pPaxyHKY
OepeThbcs paKkTUYHA KUIBKICTH JIHIB y Micsiii Ta y poti (365 abo 366 aHiB).

4.2.3.5. Ilpu BHeceHHi abo monoBHeHHI Jleno3uty, y BUXiaHI (HepoOodi) AHI, HapaXyBaHHS MPOIECHTIB
Ha /leno3ut abo Ha CyMy Takoro MOMOBHEHHS 3[1MCHIOETHCS 3 JTHS, 110 € HACTYITHUM 32 NepiiMM baHKiBCbKUM
JTHEM TIicCJisl BUXIHOTO (HepoOouoro) Hs, B AKHii Oysi0 BHeCceHO abo nonoBHeHO [leno3ut. Koy, npuitHaTi y
BUXI1/IHI Ta CBATKOBI JHI — HAAXOIATh Ha JIen03UTHMI paXyHOK HACTYITHOTO ONepaIifHOro AHS Miciis BUX1THOTO
(HepoO0UO0TO0) NHS, B sIKUW Oys10 BHECEHO ab0 momoBHEHO Jlermo3ur.
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4.2.3.6. Jna [eno3uTiB, fKi PO3MILNICHO HAa YMOBaxX BHUIUIATH IMPOLEHTIB aBaHCOM, MPOICHTH
PO3paxoBYIOTHCS 3aCTOCOBYIOUN METO/ ““(hakT/(hakT”’, KOJIH I pO3paxyHKy OepeThecs pakTUIHa KiTbKICTh THIB
y Micsii Ta y porti (365 abo 366 qHIB) MPOTATOM IUIAHOBOTO CTPOKY 30€piraHHs KOIITIB HA CyMY 3aJIMIIKY Ha
Jleno3uTHOMY paxyHKY Ha JIeHb 31MCHEHHS TaKOi OIeparii.

4.2.3.7. Tlpu po3paxyHKy IMpOLEHTIB HE BPAaXOBYEThCS JIE€Hb 3apaxyBaHHS KOIUTIB Ha Jlemo3uTHuit
paxyHOK Ta HE BpPaXOBY€ThCS IUIAHOBUH JEHb CHHCAHHS KOIUTIB 3 JI€MO3UTHOrO paxyHKy, BH3HAuCHHH B
Jlorosopi.

4.2.4. Bunuiata npoueHTiB 31ilCHIOEThCSI:
Jast leno3uTiB, siki po3MilleHO HAa YMOBaX BHILJIATH NMPOLEHTIB B KiHII CTPOKY po3mimenHs [leno3ury
- B JeHb 3akiHueHHS CTpoky 30epiraHHs KomTiB ab0 B JI€Hb 3aKIHYEHHS KOKHOTO MPOAOBXKEHOro CTpOKy
30epiraHHs KOIITIB, IUIAXOM 0€3roTiBKOBOTO nepepaxyBanHs Ha [lorounuii/KaptkoBuii paxyHok Bxiagnuka,
BinkpuTHii B banky Ta 3a3HaueHuil B 3asBi-I0T0BOPi, 00 MUISXOM BHA4Yl TOTIBKM 3 Kacu baHKy 3a yMOBH
noAaHHs BkilamHUKOM BiJIIOBIIHOI 3asBHM HE TI3HINIE HIXK 3a TpU poOodUi JHI 10 JaTH 3akiHueHHS CTpoKy
30epiraHHs KOINTIB.

s Jleno3uTiB, AKi po3MilieHo HA yMOBaxX IIOMicSYHOI BHILUIATH MPOUEHTIB - He Mi3Hime 3-ro
OmnepatiifHOro JHs KO’KHOTO Mics1isl, HACTYITHOT'O 3a MICSILIEM, B IKOMY OYJ10 3/11HCHEHO HapaXyBaHHsI Ta B JIeHb
noBepHeHHs Jlerno3uty abo B 1€Hb 3aKIHYEHHS KOXKHOTO MpoJ1oBkeHoro CTpoky 30epiraHHs KOLUTIB, HUIIXOM
6e3roriBkoBoro mnepepaxyBaHHs Ha Ilorounuii/KaptkoBuii paxyHox Bxmaguuka, Binkputuii B banky Tta
3a3HaueHHid B 3asBi-ZIoroBopi. HapaxoBaHi NMpOIEHTH, IO BHIUIAYYIOTHCS B JCHb MOBEpHEHHs Jlemo3uty
MOXYTh OYTH TIOBEPHYTI IIJISIXOM BHJIa4i TOTIiBKH 3 Kacu baHKy 3a yMOBH 1oJjaHHA BKi1agHUKOM BigNOBiTHOT
3as1BM HE Mi3HIIIE HiXK 32 TP poO0di AHI 10 AaTu 3aKiHdeHHs CTpoKy 30epiranHs KOmTiB a00 10 THS 3aKIHYCHHS
pooBxxkeHoro CTpoky 30epiraHHs KOIITIB.

Juas Jleno3uTiB, siKi po3MillleHO HA YMOBAaX BUILJIATH NMPOLEHTIB aBAHCOM - B JICHb 3apaxyBaHHs
KOIITiB Ha J[emo3WTHUI paXxyHOK 3a IUIAHOBUH CTPOK 30epiraHHs KOIITiB, BU3HAYCHHWU B 3asiBi-I0TOBOPI,
HUIsIXoM nepepaxyBanns Ha [lotounnii/KapTkoBuii paxyHok Briiagauka, Bigkputuii B banky Ta 3a3HaueHuii B
3asBi-goroBopi abo NUIIXOM BHadi TOTIBKHM 3 Kack banky. Crioci0 BUIIATH MPOICHTIB 3a3HAYAETHCS Y 3asBi-
JIOTOBOPI.

st Jleno3uTiB, IKi po3MillleHO HA YMOBAaX KamiTagizanii MpPOLeHTIB:

3a YMOBHM IOMIiCAYHOI0 3apaxyBaHHs 10 cymu /leno3ury - He mizHime nepuioro OnepariitHoro aHs
KOKHOT'O MICSIS, HACTYITHOTO 3a MIcCSlleM, B SIKOMYy OyJo 371iiCHEHO HapaxXyBaHHS, Ta B J€Hb [MOBEPHEHHS
Jleno3ury, nusxom nepepaxyBaHHs Ha [leno3uTHu paxyHOK BkianHuka Ha monoBHEHHS cymH [lenos3uty, Ha
Ky HapaxOBYIOTbCsI IPOLIEHTH.

32 YMOBH LIOKBAPTAJbHOI0 3apaxyBaHHs 10 cymu Jleno3uTy - B nepiuii bankiBcekuit poOounii
JIEHb KO’KHOTO KBapTaJly Ta B JIEHb NOBEPHEHH: JleNO3UTy IIISXOM NepepaxyBaHHs Ha J[ero3uTHUI paxyHOK
Ha MOMOBHEHHS CyMU J{eno3uTy, Ha SIKy HapaXOBYIOThCS IIPOLICHTH.

Jas [leno3uTiB, siKi po3MilieHo B 0aHKIBCBKUX MeTaJslax - B JIEHb NOBEPHEHHs J[eno3uTy HUIsIXoM
0e3roTiBKOBOro nepepaxyBaHHsi Ha [lorounuil paxyHok BxmagHuka B OaHKIBCBKUX MeTanlax, BIAKPUTHUN B
banky Ta 3a3HaueHuii B 3asBi-10TOBOPI.

4.3. NIOPAJOK IOBEPHEHHS JEITO3UTY

IoBepuenns Jdeno3ury no 3akinuyeHH0 CTPOKY 30epiranHg KOMTIB/0aHKIBCLKNX METAJIB.

4.3.1. Tlosepuenns Jeno3uty, 3milicHIoeTbcss bankoM B geHp 3akiHdeHHss CTpoky 30epiraHHs
KOIINTIB/0aHKIBCHBKUX METaJiB, SKWW 3a3HaueHWN y 3asiBi - JOTOBOPi a00 B Je€Hb 3aKIHYCHHS MPOJOBKEHOTO
Crpoxky 30epiraHHst KOIITIB, IIJIIXOM BU3HaYeHUM J[oroBopoM:

- 6e3roTiBKoBOTO InepepaxyBanHs Ha [lotounumii/KapTtkoBuii paxyHok Bxiamnuka, BigkpuTuil B
banky Ta 3a3HavyeHunit B 3asBi-10T0BOPI;

- BUJIa4i TOTiBKH 3 Kacu baHKy 3a yMOBH Mo/1aHHs BKkilaJHUKOM BiJTIOB1IHOT 3asIBU HE Mi3HIIIIE HIXK
3a Tpu poboUi JHI 10 AaTH 3aKiH4eHHs1 CTpoKy 30epiraHHs KOIITIB.

91



4.3.2. Slxkmo Bxiagnuk nonas 10 baHky 3asBy npo nmoBepHeHHs [[eno3uty Ta HapaxOBaHMUX MPOLIEHTIB
NUISIXOM BHJIa4l TOTIBKU 3 Kacu baHky, anme He 3BepHYBCs a0 banky y neHp 3akiHueHHsT CTpoKy 30epiraHHs
KOomTiB a00 y JeHb 3aKiHUYeHHS mpojoBxkeHoro CTpoky 30epiraHHsS KOINTIB JJisi OTPUMAHHS KOIITIB,
noBepHeHHs1 J[ermo3uTy Ta HapaxOBaHMX MPOICHTIB 3MIMCHIOEThCS HAcTymHOro OrmepariiHoro aHS Micis
3akiHueHHst CTpoky 30epiraHHs KOIITiB/mpoaoBxkeHoro CTpoky 30epiraHHs KOIITIB IUISXOM 0€3roTiBKOBOTO
nepepaxyBanHs Ha [lorounuii /KapTkoBuii paxyHok Bxiannuka, Bigkputuii B banky ta 3a3HaueHuii B 3asBi-
JIOTOBODI.

4.3.3. Sxmo aeHw 3akiHueHHs CTpoKy 30epiraHHs KOMTIB (0aHKIBCBKMX METAIIB) /IIPOIOBXKEHOTO
Ctpoky 30epiranHs KOIITIB MPUITaJIa€ HAa BUX1IHUM, CBITKOBUH (HEpOOOUHNii) I€Hb, MOBEpHEHHs [lerno3uty 3
HapaxOBaHMMHM Ta HECIUIAYEHUMHU MPOLIEHTAMH MEPEHOCUTHCS Ha HACTYNHUH 3a HUM Onepaniitnuii aens. [pu
IIbOMY IIPOIICHTH 3a TaKi BUX1JHi, CBITKOBI (HepoOoUi) THI HE HAPAXOBYIOTHCS.

4.3.4. Sxkmo micns 3akiHueHHS CTpoKy 30epiraHHs KoITiB/OaHKIBCBKMX MeTamiB (B T.4. B Jary
3akiHueHHs CTpoky 30epiranHs KomTiB (0aHKIBCBKHX METajliB)) 3a3Ha4€HOTO B 3asABi-IOroBopi abo B JCHB
3aKiHYEHHs TMpojoBKeHOTo CTpoKy 30epiraHHs KOIITIB, ICHYIOTh OOMEKEHHS/4aCTKOBI OOMEKEHHS
Bxiiagauka B mpaBi BIIBHOTO PO3MOPSDKEHHS KOMITaMHu Ha Jlemo3uTHOMY paxyHKY 4epe3 HasBHICTh aperiry
KOIITiB, BCTAQHOBJICHOTO 3TiJHO BHMOT YMHHOTO 3aKOHOJABCTBA YKpaiHW, MOBEpHEHHA cyMmMH Jlemo3uTy
3M1iliCHIOETbCA BaHKOM HACTYITHUM YMHOM:

- K10 Ha Jlemo3uTHOMY paxyHKy CyMa KOIITIB Osiblla, HIK Ta, 10 BU3HAUYEHA JJOKYMEHTOM MPO apeuiT
KomTiB, baHk micns 3akiHYeHHsS BcTaHOBIEHOro CTpoKy 30epiraHHs KOUITIB MOBepTae BKIagHUKY KOIITH 32
MiHYCOM CyMH apeIiTOBaHHUX KOIITIB;

- MOBEpHEHHSI KOMITIB 3 /IeT03UTHOTO paxyHKy, Ha sIKI HAKJIaJIeHO apellT, BAKOHYEThCS bankoM e 3a
YMOBH 3HATTS TAKOTO apeITy, Ha MiJCTaBi TOKYMEHTIB Nepea0aueHuX YNHHUM 3aKOHO/IaBCTBOM YKpaiHH HeE
Mi3HINIE HACTYMHOTO PoOOYOro IHS, IO CHIAYE 3a JaTOK MiATBEPIKEHHS Y BCTAaHOBIECHOMY YHWHHUM
3aKOHOJABCTBOM Y KpaiHU MOPSAKY 3HSITTS apellTy IPOIIOBUX KOIITIB 3a BIAMOBIAHUM [leno3uTom.

4.3.5. TloBepuenns Jleno3uty, kpiM Jlemo3uTiB yMOBaMU SIKUX TependadyeHe JOCTPOKOBE MOBEPHEHHS,
y pasi HeJOCATHEHHS 3T0JIH 111010 TostoxkeHb [Ipono3unii banky 3rigno nynkry 1.7. mux [Ipasun, 3aiiiCHIOETBCS
bankoM B aeHb 3akiHdeHHsI CTpoKy 30epiraHHs KOIITIB Ha MIJCTaBl MUCHMOBOIO MOBIAOMIIEHHS BxnanHuka
po Taky He3roay. Skiuo ymoBamu Jleno3urty nepeadaueHa ABTONPOJIOHTallis, TUCbMOBA He3roa Bkinaanuka
3 ymoBamu [Ipono3unii banky € BigMoBor BximagHuka BiJ HpPOJOBXKEHHS CTPOKY 30epiraHHs KOIUTIB.
IlosepHenns /leno3uty 10 3akinyeHHs1 CTPOKY 30epiraHHs KOIITIB.

4.3.6. 3a mepmoro BuMororwo Bkmagaunka bank moctpokoBo moBeprae Jlemosut, HapaxoBaHI Ta
HECIUIaYeH1 MPOLIEHTH Yy BHUMAJKY, SKIIO 1€ nependadyeHo ymoBamu JloroBopy. Bumora BxnanHuka mpo
JIOCTPOKOBE MOBEpHEHHS Jleno3uTy noaaeThest A0 BiUIeHH banky 3a 5 (1°s11h) poOounx AHIB 1 10 OakaHOT
JlaTy TIOBEpHEHHS [leno3uTy y MuchbMOBOMY BHUIJISLII Ta 0hOpMIISIETHCS 32 GOPMOIO 3asiBH, BU3HAaUeHOi baHKOM.
[ToBepHeHHs Jleno3uTy 3AiHCHIOETHCS IIJISIXOM BMJIadl FOTIBKM 3 Kacu baHky, a0o muisixom 0e3roTiBKOBOTO
nepepaxyBanHs Ha [Torounuit/KapTkoBuii paxyHok Bxiiagnuka, Ta 3a3HauaeThesi BkiaqHUKOM y BUMO31 Mpo
JIOCTPOKOBE MOBEPHEHHS J[lemno3uTy.

4.3.7. Tlpu poctpokoBoMy ToBepHeHHI Jlemosuty Jno0 3akiHdeHHs CTpoky 30epiraHHs
KOILTiB/0aHKIBCHKUX METaliB HPOIEHTH Ha JIemo3uT HapaxoBYIOTbCA Ta CIUIAUYIOThCS 3a IMPOLIEHTHOIO
CTaBKOIO IIPH JJIOCTPOKOBOMY PO3ipBaHHI, BU3HAaYE€HOIO B JloroBopi.

4.3.8. Ilpu nocTpokoBOMY MOBEpHEHHI cnajakoemito Jlemo3utry 1o 3akiHdeHHs CTpoky 30epiraHHs
KOIINTIB/0aHKIBCBKUX METaJiB, MPOIEHTH Ha JIEMO3UT HapaxOBYIOTHCS Ta CIUIAYYIOTHCS 3a TPOILIEHTHOIO
CTaBKOIO, BU3HAUEHOIO B [[oroBopi.

4.3.9. Sxkmo cyma panime CcIUTaYeHHX BKITagHUKY TPOIEHTIB TEPEBHINYE CyMy IIPOIICHTIB,
HepepaxoBaHUX 3a MPOLEHTHOIO CTABKOIO NMPH JOCTPOKOBOMY pPO3ipBaHHI, TO L PI3HULS NPH MOBEPHEHHI
Jleno3uty yrpumMyethest bankoM i3 cymu Jlenosury, sika moBepTaeThest BriiaqHuky.
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4.4. TPOJOBKEHHS CTPOKY 3BEPII'AHHA KOLITIB (ABTOITPOJIOHI'ALLISA)

4.4.1. Tleeaumu Bugamu Jemo3uTiB Moke nmepeadaqaTuch MOXKIMBICTh aBTOMATHYHOTO TTPOJIOBKEHHS
Crpoky 30epiranss komriB (ABTonposioHraiis). [ndopmariis mpo Te, 4u 31i1HCHIOETHCS TTPOIOBKEHHS CTPOKY
30epiraHHs KOIITIB, 3a3Ha4aeThbcst B Jloroopi. [1pu nibomy koxxeH HoBui CTpok 30epiraHHs KOIITIB JOPIBHIOE
KUJIBKOCTI IHIB/MiCALIIB CTPOKY po3MilieHHs Jleno3ury, 3a3nadenoro B Jlorosopi.

4.4.2. latoro mouatky HoBoro CTpoky 30epiranHs komTiB € KinneBa nata momepenuboro CTpoky
30epiraHHs KOIITIB

4.4.3. TlponoBkeHHS CTPOKY 30€piraHHsl KOIINTIB BiJOYBA€TbCSI ABTOMATHYHO Yy BHUIAAKY HE
BUTpeOyBaHHs BxiamHukoM cBoro Jeno3uty nuisixoM MmojaHHs 3asBU po BUTpeOyBaHHs Jlerno3uTy, HagaHoi
70 BingineHHs baHky y MHCbMOBOMY BUIJISII, HUIIXOM 3MiHM IapaMeTpy aBTompojonranii B MoOinbHOMY
nonatky abo 3a reneponoM Konrakr-ientpy 0-800-309-00-0 mo aHs 3aKiHYECHHS CTPOKY 30epiraHHs KOIITIB
Ta 32 YMOBH, K0 HA MOMEHT 3aKiHUEHHsI CTPOKY 30epiranHs KomrTiB B baHky jie BianoBiaauii Bux Jenosury
3 MOJJIMBICTIO @BTOMaTHYHOTO TIPOIoBKeHHsI CTPOKY 30epiraHHs KOIITIB.

4.4.4. Y Bunagxy 3MiHH a00 MpUIMHEHHS i1 1eno3uTHoi [Iporpamu (Buay Jleno3uty), Ha ymMmoBax siKO1
po3mimero /Jlemo3utr 3 ymoBow ABromposionraiii 3a JloroBopom, baHk Mae mpaBo BiJIMOBHTHCH Bij
npogopxeHHss CTpoky 30epiraHHs KomiTiB (ABTONpOJIOHTAIIi), B T.4. 3a mitounMu JloroBopamu. bank
MIOB1TIOMJISIE TIPO HOBI YMOBH Ha SIKMX Oy/ie ipooBxeHo CTpok 30epiraHHst KOIITIB B MIOPSIKY, TEpe10adeHOMY
B yHKTI 1.7. nux [IpaBuin.

4.5. TIPABA TA OBOB’SI3KU CTOPIH

4.5.1. baHk Mae€ npaBo:

4.5.1.1. BukoprucToByBaTH TPOLIOBI KOIITH/OaHKIBChKI MeTanyu Bikiannuka Ha J[eno3uTHOMY paxyHKY
npotsirom CTpoKy 30epiraHHs KOIITiB.

4.5.1.2. [TpunuauTH 200 BCTAHOBUTH OOMEKEHHS IMOTIOBHEHHS J{eMO3UTIB IEBHOIO CYMOI0. Y BUMIAIIKY
3MiHM a00 MPUITMHEHHS] MOXKIIMBOCTI NonoBHeHHs Jleno3uty 3a JloroBopom, bank moBigomiisie mpo Taki 3MiHH
B TIOPSZIKY, NlepedadeHomMy B myHKTI 1.7. mux IlpaBu.

4.5.1.3. BinmoBuTuchk Bin mpoaoBxkeHHS CTpoky 30epiraHHs KOMTiB (ABTONMPONOHTAIli) K s
OKpeMHUX BUJIB /leno3uTiB 1o sIKUM ykiajaeHo JloroBopu Tak i as BCix BUAIB Jleno3uTiB, 10 A1t0Th B baHky,
npoindopmyBaBiM BkinaaHuka B mopsaky nependadeHomy B myHKTI 1.7. nux [IpaBu.

4.5.1.4. 3miHIOBaTH Ta JOMOBHIOBaTH yMOBM 1ux IlpaBun, JloroBopy, YMoB nenosury ta Tapudis B
HOpPS/IKY BU3HAU€HOMY B IyHKTI 1.7. nux [Ipasui.

4.5.1.5. Bumaratu Bix Bximagnuka Halle:xKHOTO BUKOHAHHS 000B’s3KiB niepen bankowm 3rinHo [Jorosopy.

45.1.6. Posipsatu JloroBip, B YacTHHI OOCIyroByBaHHS JIeMO3UTHOrO paxyHKY Yy BHUMIAJIKY
HEHAJXO/DKEHHs B BKilagHMKa TPOIIOBHX KOIITIB/OAHKIBCHKHAX METAIB IS 3apaxyBaHHs Ha Jlemo3utHuit
PaxyHOK B JIeHb YKJIaJIeHHs [[oroBopy.

4.5.1.7. B pa3i 3MiHU KOH IOHKTYpU pUHKY, 3MiHU 00J1iKOBO1 cTaBki HBY i1HILIt0OBaTH 3MIHY IPOLIEHTHO1
CTaBKM 3a J[ermo3uToM, IUIIXOM HampaBiIeHHs NHCbMOBOTO MoBigomiieHHs Bknanuuky 3a 10 OnepauiitHux
JHIB JI0 JTHS BBEJCHHS 3a3HAYEHHMX 3MiH. Y BHIMAJKY, SKIIO0 BKIaJIHUK MOTOKYETHCS 3 HOBUM PO3MIpOM
nporeHTHOI cTaBku, CTOPOHM YKIIaJaroTh JOAATKOBY yroay Ao JloroBopy, 3 3a3Ha4€HHSM HOBOTO PO3MIpy
IIPOLIEHTHOI CTaBKH.

4.5.1.8. V Bunanky, skmo BxiagHuk He 3’SBUBCS 10 baHKy B 3a3HaUeHUH B TOBIIOMJICHHI TepMiH ab0
AKIIO BKIagHUK HE TMOTOMKYEThCS 3 HOBUM PO3MIpPOM MpPOLEHTHOI cTaBku, CTOpoHH BBakatoTh CTpok
30epiraHHs KOIITIB IPUIIMHEHUM Ta J[oroBip po3ipBaHUM i3 BUIIIaTOI0 BKIIaAHUKY IPOIIEHTIB 3a NepioJ 13 AaTH
ykiaganHs JloroBopy 10 AaTu Horo posipBaHHs 3a cTaBKolo 3adikcoBaHoro B Jlorosopi. IIpu npomy natoro
pozipBanHs J[oroBopy BBaKa€eThcs Aara, 3a3HaueHa B MMCHbMOBOMY ITOBiZIOMJICHHI baHKYy.

4.5.2. BaHk 3000B's13aHMIi:

4.5.2.1. HapaxoByBaTu Ta CIulauyBaTH BxiagHUKy HponeHTH Ha J[emo3uT BiINOBIIHO 1O YMOB,
3a3HayeHux y Jlorosopi.
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4.5.2.2. Ilicns 3xailicHeHHA orniepanii 3a Jleno3uTHUM paxyHKOM, HaJlaBaTH BkiaHUKY Ha Oro BUMOTY
BIJIMOBIIHY BUTIMCKY banky 3 Jleno3uTHOTO paxyHKY.

4.5.2.3. Y nens, 3a3Hauennit y Jloropopi, moBepHyTH Briagauky cymy Jlemo3uTy Ta CIUIAaTHTH CyMy
HapaxOBaHMX MPOLIEHTIB 3T1JIHO 3 yMOBaMHu JloroBopy.

4.5.2.4. Y Bunanky posipBanus Jlorosopy 3 iHimiatuBu Bxiagnuka, noBepaytu Bxknannuky Jlemno3ut
Ta CIJIATUTH CYMY HapaxOBaHMX MPOLEHTIB 3TiJHO 3 yMoBaMu J[oroBopy-

4.5.2.5. Ha Bumory Bknagnuka npu ykiazaeHi JloroBopy HagaTtu po3paxyHOK HOTO JJOXOJIB Ta BUTPAT,
OB’ SI3aHUX 3 PO3MIIICHHIM J[ermo3uTy.

4.5.3. BKJIaJlHUK Ma€ NMPaBo:

45.3.1. Ha moctpokoBe moBepHeHHs [leno3uty, skmo e nepeadbadeHo ymoBamu Jlorosopy, 3
BUILJIATOIO MTPOLICHTIB BiMOBIAHO 10 yMOB J[oroBopy.

4.5.3.2. BkilagHuk Mae mpaBo 3poOHUTH BIAIOBITHE PO3MOPSKEHHS baHKy 11010 KOIITIB/OaHKIBCHKUX
METaJIiB, 110 3HAXOAAThCA Ha Jle03UTHOMY PaxyHKY Ha BUIAJIOK CBOET cMepTI (PO3MOPSIIKEHHS).

4.5.4, BkiaaaHuK 3000B’A3aHUM:

4.5.4.1. BuxonyBaTu yMOBH 1HX [IpaBui1 Ta TOTpUMyBaTUCh YMOB BU3HaYeHHX B J[oroBODI.

4.5.4.2. BaecTH roTiBKOIO B Kacy banky a00 HIIsixoM 0e3roTiBKOBOTO IepepaxyBaHHs I 3apaxyBaHHs
Ha Jleno3uTHUi paXyHOK IpOIIOBI KOIITH/OaHKIBCbKI METaNIM B CyMi, 3a3HaueHii B JJoroBopi, B ICHb YKJIaJaHHS
orosopy.

4.5.4.3. HanpaButu a0 banky BuUMOry y BUIJISAI 3asBU NpO Hamip mHoBepHeHHs Jlemo3uTy Ta
JOCTPOKOBOTO po3ipBaHHs JloroBopy 3a 5 (1’ s1Th) pobounx qHIB 10 Oa)xkaHOi 1aTh MOBEpHEHHs [{eno3uty, SKio
e nepeadaderHo ymoBamu JloroBopy, BiAMOBiIHO 10 yMOB mux [Ipaswi Ta Jforosopy.

45.4.4. TloBinomutn bank mpo Hamip mOBepHEHHs Jlemo3uTy yMOBaMHU SKOro TmiepeadadeHa
ABTONPOJIOHTAIIISl 10 JHA 3aKIHYEHHSI CTPOKY 30epiraHHs KOmTiB abo [0 AHS 3aKiHYEHHS MPOJOBKEHOIO
Ctpoky 306epiranHs kowrTiB, 3a tenegonom Konrtakr-nientpy 0-800-309-00-0, B MoGinbHOMY gonaTky abo
NUCHMOBO Yy BijinieHHi baHky.

4.54.5. Ha mepmy Bumory baHky Hamatu JOKyMEHTH 1 BIJOMOCTI, HEOOXITHI IS 3M1MCHEHHS
ineHTudikanii Ta/abo Bepudikanii, aHani3y Ta BUSBICHHS (P1HaHCOBUX OIEpalliif, 110 NiAIAraoTh (piHaHCOBOMY
MOHITOPHUHTY, Ta 1HIII NepeadadeHi 3aKOHOJaBCTBOM JTOKYMEHTH Ta BiJIOMOCTI, siki BUuTpeOye baHk 3 MeToro
BUKOHAHHSI BUMOT 3aKOHOJIaBCTBA, SIKE PETYJIIOE€ BIIHOCHHHU Yy cdepl 3anmoliranHs jeraiizamii (BiIMUBaHHIO)
JIOXO/1IB, OJIEP)KAaHUX 3JI0YMHHUM MLUISIXOM, (PIHAHCYBAaHHIO TEpPOpU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOIKEHHS
30p01 MacOBOTO 3HMIIICHHS.

4.5.4.6. B pa3i 3miau iHdopmarii, o HagaBagack baHKy MpW BCTAHOBJICHHI MIJIOBUX (JIOTOBIpHUX)
BIZTHOCHH, He mi3Hine 30 KaJeHJapHUX THIB 3 JHA 3MiHM iHpopMalii HajaTH OHOBJIEHY iHdopMarllito Ta/abo
BIJIMOBIAHI TOKYMEHTH 31 3MIHAMH.

4.5.4.7. Ilpu orpumanHi noBifoMieHHd banky npo 3miHu ymoB JloroBopy, B T.4. 3MiHUTH [IpaBuia,
Tapuduux nnanis, Tapudis, YM0B AeM03UTIB, 3 MOCUJIAHHAM Ha caliT baHKy, caMOCTIHHO 03HallOMIIIOBAaTUCS
13 3miHamu Tapudis Ta/abo IlpaBun Ta/abo ymos Jleno3utiB Ha Caiiti banky.

PO31JI 5. HAJAHHA EJIEKTPOHHUX JOBIPYHUX ITOCJIYT
5.1. 3ATAJIBHI YMOBU HAJIAHHSA EJAIT

5.1.1. KHEAII nagae Knienty kBanidixosani EJII1 Ha ymoBax, Bu3HaueHux PernamenTom 13 joaaTkamMu
Ta UM JloroBopowm, a KimieHT npuiimae Taki mociyru.

5.1.2. Haganns Knientam banky Kamidixosanux E/IIT Ta 3aco6iB KEII ne tapudikyersbes. Kiienrt
iHiIiroe 3amoBieHHs kBamidikoBanoi E/IIT muisixom 3amosnenns ioro B Cucremi [1BO.

5.1.3. Ionoxenns (B wactuni Haganas EJII1), mo He BperynboBaHi muM J[OroBOpOM peEryimOIOTHCS
Pernamentom KHE/III, a Takox 3aKOHOAABCTBOM Y KpaiHH.

5.1.4. KnieHT nuisixom mianucaHHs 3asiBU-IOTOBOPY, a TAaKOX IIJISXOM 1HILIIOBaHHS 3aMOBIICHHS
kBattipikoBanoi EJII1 y Cucremi JIBO miaTBepmxye, mo BiH o3HaiiomuBcs 3 Permamentom KHE/II, fiomy

94



3po3ymini Bci nonoxkeHHs Permamenty KHE/III, BiH morokyeTbest 3 HOro MOJIOKEHHSAMH Ta 3000B’A3y€ThCA
notpumyBatuchk Permamenty KHE/II. 3minu, sxi moxyts BHOcuTHCa bankom no Permamenty KHEJIII, e
noTpeOyroTh JomaTkoBoro oopmieHHss Ctoponamu 3MiH 710 JloroBopy.

5.1.5. Kmient noromxyetbes 13 Haganusam KHEJIT indopmartii po cratyc CepTudikaTiB BIAKPUTHX
KITI04iB, chopMoBaHux i 3asBHHUKA Ta [liamucyBadviB, (YMHHUHM, CKACOBaHW 1 OJOKOBaHWIA) OYIb-SIKHM
iHIIMM oco0awm, siki 3BepTatoThes 1o KHE/II 3a otpumanHsM i€l iHpopMartii.

5.1.6. KiieHT moropKyeThes Ha HaJaHHS A0CTyny 10 copmoBanux misa 3asBHHUKA abo IligmucyBava
CeprudikariB Oyab-sIKUM IHIIUM Oco0aM, NUISIXOM iX HaJaHHs, 3a BiANOBIJHUM IOIIYKOBUM 3allUTOM, Ha
pecypci KHEJIII.

5.1.7. Y pa3i npunuHeHHs yu posipsanHs Jlorosopy, B T.4. y yactuHi HaganHs EJII1, o Bu3HaueHo y
nm. 1.10.12 IMpasui, ocobucti kirodi Kiienra, mo 36epiranucs y HSM KHEJII, 3Hummytotscs y cnocio, mo
YHEMOJJIMBITIOE 1X BiATBOpeHHS, a CepTu(dikatu CKaCOBYIOTHCH.

5.1.8. VY pasi npununenns Kienrom aii JloroBopy abo 3uumenHss HuM OcoOrcToro Kirova (KIIrodiB)
JI0 3aKIHUEHHS CTPOKY 4YMHHOCTI BiamoBimHux CeptudikaTiB BBakatumerbes, mo KHEJIIT nanexxHo Hamgar
Knienty, a Knient npuiinss kBanidikoani E/I1 3rinno ymoB Jlorosopy.

5.1.9. BpaxoBy1o4r BUMOTH 3aKOHOJJABCTBA YKpPaiHU Y rairy3i eJIeKTPOHHUX J0BipuuX nociayr CTOpOHU
HE MOXKYTb II€peaBaTu CBOi IIpaBa Ta 000B’s3KM 3a UM J[0TrOBOpPOM iHIIMM OcoOaMm.

5.1.10. KiieHT Hece BIANOBIIATBHICTH MEPEa TPETIMH OCOOAMH 3TiTHO 3aKOHOIABCTBA 3a HACIIIKU
KOMITpOMETaIlii OCOOMCTOro Kio4a Ta Oe3AisUIbHICTE a00 HECBO€YACHICTh ONOKYBaHHS ab0 CKacyBaHHS
BianosigHoro Ceprudikara.

5.1.11. Ulkoxa, 3anonisna Kmienty KHE/III, mignsirae BiankoayBaHHIO BIAMOBIIHO 10 BuMor CTarTi
36 3axony Ykpainu «IIpo enekTpoHHi TOBipYi MOCITYTH.

5.1.12. KHEAII ve Hece BiIMOBiNANBHOCTI 32 SKICTh Ta HAAIWHICTH POOOTH TEIEKOMYHIKAIIMHUX
Mepex, sIKi BUKOpUCTOBYe KitieHT amist 3B°s13Ky 3 baHKOM, a TakoX 3a MPUAATHICTh MUX MEPEX I mepenadi
JaHUX, 32 JOCTaBKY KOPECMOHJIEHIIIi CIIy>K000 MOIITOBOTO 3B’S3KY, 3a 3001 y poOOTI KOMIT IOTEPHOI TEXHIKH
Knienra.

5.1.13. KHE/II He Hece BiAMOBIIAILHOCTI:

- 3a HeHaJlaHHs abo HecBoevyacHe HagaHHs EJIIL, sikio 3assBHUK HaJIe)KHUM YMHOM He HaJaB banky
iHopMmarliio, HEOOXiAHY I 3AiMCHEHHS iX igeHTudIkaiili Ta peecTparii Ta/ab0 HAJIEKHOTO HaJlaHHS
kBaiigikoBanux EJIIT 3a JloroBopom;

— 3a MaifHOBY Ta MOpaibHY IMIKOAY, II0 Oyla CHpUYMHEHa 3asBHUKY HEHAJEKHOI POOOTOIO
MPOTPaMHOT0 3a0e3MeYeHHs], SIKIII0 BOHA CIIPHUMHEHA «XaKePChKUMHU aTaKaMuy, J1€10 «BIPYCHHUX MPOrpam» abo
IHIIMM HESKICHUM (He JIILIEH30BaHUM) porpaMHUM 3abe3neueHHsaM 3asaBHuka/[liqnucyBaya.

5.2. HEPEJIIK KBAJII®IKOBAHUX EJIT

5.2.1. KBanidikoBanumu EJII1 3a JloroBopoM €:

5.2.1.1. Ksaniixoana EJII1 ctBopenns, nepepipku ta miarsepkeHHst KEIL, ska Bxiroyae:

— Ha/IaHHS KOpPHCTyBayaM eJIeKTPOHHUX AoBipunx nociyr 3aco0iB KEII s renepartii map kio4iB
ta/abo ctBopenns KEII, Ta/a6o nepesipku KEII, Ta/abo 36epiranus ocoducroro kimoua KEII;

— TeXHIYHY MITPUMKY Ta 00CIIyroByBaHHs HajjaHux 3aco6iB KEIT;

5.2.1.2. Ksaniixoana EJII1 popmyBanHs, nepeBipku Ta miaTBepkeHHS ynHHOCTI CepTudikara, sxa
BKJTIOYAE:

— CTBOPEHHSI YMOB JUIsl TeHepallil mapu kiouiB ocobucto IlianucyBadem 3a 10momMoror 3acol0y
KEIT;

— ¢dopmyBanns Ceptudikaris, 0 BiIMOBIIAIOTH BUMOraM 3aKOHOABCTBA, Ta BuAady ix Kiienry

a6o0 3assHuKoBi 3rimHo Pernamenty KHE/II,

— cKkacyBaHHs, OjokyBaHHS /moHoBieHHS CepTudikaTiB y BHIAAKaX, HNepeadayeHux
3aK0HOJJaBCTBOM;
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— MEepeBipKy Ta MiATBepKeHHS YMHHOCTI CepTH(]ikaTiB IIIAXOM HaJaHHS TpeTiM ocobam
iH(opmMartii mpo IXHii cTaTyc Ta BiAMOBIAHICT, BUMOTaM 3aKOHO/IaBCTBA;

— HagaHHsS JocTymy a0 cdopmoBaHux CepTudikaTiB NUIIXOM HAJAHHS, 3a BiJNOBIIHUM
MOIITYKOBHM 3alliTOM Ha pecypci Be6-caiiti KHE/IT,

5.2.1.3. Kanidikosana E/II1 ¢hopmyBanHs, epeBipKy Ta MiATBEPIKEHHS KBaTi(iKOBaHOT €1EKTPOHHOT
MIO3HAYKH Yacy, siKa BKJIFOYAE:

— ¢dopmyBaHHS KBaNi(PiKOBaHOT €IEKTPOHHOI MO3HAYKH YaCy;

— nepeaayy KBamipikoBaHOI €NEKTPOHHOI IMO3HAYKHM Yacy KOPHCTYBAaueBi €JIEKTPOHHOI JOBIpYOl
HOCITYTH.

5.2.1.4. Ksanidixoana E/[I1 dopmyBanHs, TepeBipKH Ta MiATBEPKCHHSI KBATi(hiKOBAaHOI €JIEKTPOHHOT
MO3HAYKU Yacy HA/A€ThCsl B aBTOMATUYHOMY peXHMi npu HakianaHHi ta nepesipui KEIT Ha nmokymeHTax y
Cuctemi JIBO a6o inmux cuctemax jae BUKOpuctoByeThest KEIIL.

5.2.2. Tlopssmox Tta ymoBu HanaHHs kBamidikoBanux EJIII Bu3HAuUalOThCS 3aKOHOIABCTBOM,
Permamenrom KHEJII Ta /foroBopom.

5.3. HOPAJOK HAJAHHSA KBAJII®IKOBAHUX EJII

5.3.1. Jlna orpumanns kBamidikoBanoi EJIIl 3amoBHuk mnoBunen Oytu Kiientom Ab
«YKPI'A3BBAHK», matu girounii o6aikoBuit 3anuc y Cucremi JJbO Ta iHiliroBaTH 3aMOBIIEHHS KBaTi(iKoBaHOT
EJIT y Cuctemi JBO.

5.3.2. Kumient moxe ogaodacao matu 'y KHE/IIT Tinbku oqusa OcoOUCTHI KITFOY, SIKHIA 30€pIiraeThCs y
HSM KHE/IL, i Tineku npotsrom cTpoky aii Jlorosopy.

5.3.3. Ilpotsirom ctpoky 30epiranas Ocobucroro kiroua, BukopucroBytoun HSM KHEJII,
[TignucyBay Mae MOKJIMBICTh 3HUIIUTH cBiii Ocobuctuii kitou camoctiitHo y Cuctemi JIbO abo nisxom noaayi
3asiBM Ha BinkiukanHa Ceptudikary.

5.3.4. 3numennas Ocobucroro kiaroua — ne nopHe BugaieHus 3 HSM KHEJIIT Oco6ucroro kiroda Ta
foro pesepBHOI Komii 0e3 MOXIMBOCTI 1X BiIHOBJICHHS. 3HHIIEHHS OCOOHCTOr0 KItOYa 3IHCHIOETHCS
aBTOMATHUYHO IO 3aKIHYEHH1 CTPOKY YMHHOCTI 200 y pa3i BIAKIMKaHHS BianoBiaHoro omy CepTudikara Ta 1no
3aKiHUEHHIO CTPOKY Jii abo posipBaHHs [[orosopy.

5.3.5. Inmentudikamis, Bepudikamis I[lignucyBaya, 3asBHuKa, reHepalis OcoOUCTUX KITIOYIB
[TianucyBaya Ta oTpuMaHHs BianoBiaHux iM Ceptuikaris 3aiiicHI0eThCs 3rijHO BUMor Pernamenty KHEII.

5.4. IPABA TA OBOB’A3KH CTOPIH
5.4.1. KHEJII mae npago:

54.1.1. OTpumyBaTH JOKYMEHTH, HEOOXimHI g iAgeHTudikamii, Bepudikamii ocoowu,
11eHTU]IKaLiiH] 1aH1 SKOi MICTUTUMYThCS B CepTudikari.

5.4.1.2. CkacoByBaru, OnokyBatu Ceptudikatu y Bumaaky HassHocTi y KHE/II indopmaii
mozao Kommpomerarii ocobucTHX Kiaro4diB a00 0OIrpyHTOBAHOI MiO3PH 1010 iX MOXKIIMBOI KOMIIpOMeETallii.

5.4.13. [TonosmoBatu Ceprudikatn y Bunanky HasHocTi y KHE/II indopmarii miono
B1JICYTHOCT1 OOCTaBHH, 110 MPU3BOAATH 10 Kommpomeraitii.

5.4.1.4. Bumararu Bin Knienrta norpumanus sumor Pernamenty KHE/III.

54.1.5. Bumararu Big KitieHTa BifIIko1yBaHHs B TOBHOMY 00CsI31 MaitHOBOT Ta MOPAJIBHOT IIKOTH
B pa3i, AKIIO Taka mkoja Oyna 3aBnana KHE/IIT 3 Bunu KiienTa.

5.4.1.6. [H111 mpaBa BU3HAYEHI 3aKOHOJIABCTBOM Y KpaiHU.

5.4.2. KHEIII 3000B’s13y€eThCs:

5.4.2.1. Hanexxuum umnom HanaBatu kBamidixoBani EJII1 BiamoBimHo mo ymoB JloroBopy Ta
3aKOHOJIaBCTBa Y KpaiHU.

5.4.2.2. Hanasaru kBanidikosani E/II1 BukopucroByroun Bukiouno 3acoou KEII.

54.23. HanaBatu kBamidikoBani EJIII 3 BUKOpPHCTaHHAM KOMIUIEKCHOI CHUCTEMH 3aXHUCTy

iHpopMallii, Ha Ky YIOBHOBA)XEHUM JIepP>KaBHUM OPraHOM BHJIAHO aTeCTaT BiJIOBIIHOCTI.
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5.4.2.4 Ilpuitmatu Bix 3assBHUKA 3as1BH PO CKacyBaHHs, OJI0KyBaHHs /ToHOBIeHHS CepTudikaris (3asBu
Ha 3MiHy cratycy Ceprudikara) ohopMIICHY HAJIC)KHIUM YAHOM.

5.4.2.5. 3abe3neunTy KOHGIIEHIIIHHICT Ta IiTicHICTh OcobucToro kirova [lianmucyBada, sKui
30epiraetbcss y HSM KHEJII, a Takox HemoxkimBocTi goctymny 1o Ocobucroro kimtoua IlinnucyBaya iHIIMX
oci0 y pasi 30epiranHs, 3a yMoBH 3abe3neueHns [linnucyBaueM KOH(IACHIIHHOCTI CBOIX aBTCHTH(IKAIIHHUX
nanux goctymy 1o Ocobucroro kimoua y HSM KHE/IIT, y croci6, 1o yHEeMOKITUBITIOE 03HAWOMIICHHS 13 HUMHU
1HIIMX 0cil.

5.4.2.6. Hanatu IlinnucyBauy BukItOUHUN gocTyn 10 OcoOMCTOro Kiltoua, 10 3HAXOAUTHCS Y
HSM KHE/II, 3a cBoiM 3anmUTOM ITiCJIsI MPOXOHKEHHS TPolieIypy 1B0(aKTOpHOT aBTeHTH]iKaIIii.

5.4.2.7. Hamatu IlignucyBady MOXJIMBICTB IIiJI0I000BOTO JIOCTYIY 1O PEECTPY UWHHHX,
OJIOKOBaHUX Ta CKAaCOBAaHUX CepTU(IKATIB BIAKPUTHUX KIIOUIB Ta A0 iHpopmauii mpo craryc cepTudikaris
BIJKPUTHUX KIIIOYIB Uepe3 eJIeKTPOHHI KOMYHIKAIiifHI MEpexi.

5.4.2.8. IH111 3000B’s13aHHs BU3HAYCH] 3aKOHOJJABCTBOM Y KpaiHH.

5.4.3. KitienT Mae nipaBo:

5.4.3.1. CBoevacHo otpumyBatu kBanidikosani E/II1.

5.4.3.2. Opepxysatu iHdopmarito npo cratyc CepTudikaris.

5.4.3.3. OtpumyBatu 3acobu KEII.

5.4.3.4. Osnaiiomutch 3 iHpopmariero mono gisutbHocTi KHEJ/IT 3 mnuTans HagaHHS
kBaridikoBanux E/II1.

5.4.35. Bumaratu ckacyBaHHs, 0JIoKyBaHHSI a00 moHOBieHHs CepTudikaTy IIISIXOM Iojaadi
KHE/II BignoBigHOT 3asBH.

5.4.3.6. Bumaratu Bin KHE/III ne myGmikanii CepTudikaTy Ha 3arajabHOIOCTYIHOMY pecypci
KHEJIII, Ha mijacraBi BiAIOBIAHOT 3asBH.

5.4.3.7. [H11i MpaBa BU3HAYEHI 3aKOHOIABCTBOM Y KpaiHU.

5.4.4. KiieHT 3000B’A3y€ThCA:

5.4.4.1. HotpumyBaruck Bumor Jlorosopy, Perimamenty KHE/III Ta 3akoHOmaBCTBA YKpaiHH.

5.4.4.2. HanaBatu moxymenTu, HeOOXiaH1 s 1aeHTU(dIKAIT 0co0H, 1AeHTUdIKAIIHHI JaH] SKOT

MmicTuTUMYThCs y CepTudikari.

5.4.43. BukopucroByBatn OcobucTHil K04 BUKIIOUHO 32 HOro MpU3HAYEHHSIM, BU3HAUEHUM B
CepTtudikari BIANMOBIAHOIO BiIKpuTOro Kiro4a, a TaKOX JOAEPKYBAaTUCS IHIIMX BHUMOI BHKOPUCTaHHS
Ocobucroro kiova, BuznadyeHux Permamentom KHE/II.

5.4.4.4. 3abe3neuntn 30epiranHs OcoOucTOro KiaoyYa Yy TAEMHHUIIl Ta y CHOCIO, TIO
YHEMOJKJIMBITIOE HOTO BUKOPUCTAHHS 1HIIMMH 0COOaMHU.

5.4.45. 3abe3neunTH BUKOpHUCTaHHS OCOOMCTHX KIIIOYIB Ta MapojiB JIOCTYIY B CIOCIO, 10
YHEMOJKJIMBITIOE 03HAHOMJIEHHS 13 HUM 1HIIMX OCiO.

5.4.4.6. 3abe3neunTH KOH(IAEHIINHICTE CBOIX aBTEHTU(IKAUIHHUX JaHUX JOCTYIY [0
Ocobuctoro kimoua y HSM KHE/II, y crioci6, 110 yHEMOXKIIMBIIOE€ 03HAHOMIICHHS 13 HUIMH 1HILIUX OC10.

5.4.4.7. He po3sromnomnryBatu Ta He MOBIAOMIISATH 1HIIIUM 0Cc00aM mapoib qoctymny 10 OcoducToro
KJTFOYa.

5.4.4.8. Heraiino inpopmysaru bank npo Komnpomerarito ocobucToro kiiro4a, BTpaTy KOHTPOIIIO

1010 OcoOUCTOro KItoYa 4epe3 KOMIIPOMETAIIII0 aposis, KOy TOCTYIY 710 HbOT0, (hi3UYHE MOMIKOKEHHS a00
BTpaTa HOCIS TOIIO, BUSIBJIEHY HETOYHICTh a00 3MiHYy JaHUX, 3a3HaueHux y Ceptudikari.

5.4.409. 3abe3neunT He BUKOpHcTaHHs OcoOHCTOro Kitoya B pasi oro BTpaTH, KOMIIpoOMeTallii
a00 3a HasIBHOCTI Mi03PH 11010 HOTO KOMITPOMETAIIii.

5.4.4.10. 3abe3neunTtn BukopucTtaHHs BukiIouHO 3aco0iB KEII mns renepanii OcoOuctux Ta
Binkpurtux kmouiB, popmysanns ta nepeBipku KEIT un neyarku.

5.4.4.11. HanaBatu nocroBipHy iHdopmarito, HeoOxiany 1 orpumans E/II1.
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5.4.4.12. VY Bumanaky 3MiHHM Tpi3BUIIA, iM’s, M0 0aThkoBi [ligmucyBaua, 3apeecTpoOBaHOTO MicCIIs
MIPOKUBAHHS, TIOMITOBOI aJIpecH, ad0 IHIIINX TaHUX, 110 3a3HaueHi y Ceptudikari HeraitHo (TpoTarom 3 (TpboX)
JTHIB 3 MOMEHTY JIEp>KaBHOI peecTpallii BKa3aHUX 3MiH a00 3 MOMEHTY BIJIKPHTTSI BIIMOBITHOTO OAHKIBCHKOTO
paxyHKy) HajiaTi baHKy OHOBIIEHI IEPCOHANBHI JIaH1 Ta BIAMOBIIHI JOKYMEHTH 31 3MiHAMHU, [0 MATBEPIKYIOTh
Taky 3MiHy (y TOMY YHCIi, Y pa3i 3aKiHUE€HHsS CTPOKY il TOKYMEHTIB) IIJISXOM OCOOHMCTOTO 3BEPHEHHS 0
Bigninenns banky. [1pu npomy nitounii Ceprudikar KirieHTa ckacoByeThCS.

5.4.4.13. IH111 30008’ s13aHHs BU3HAYCH] 3aKOHOJJABCTBOM Y KpaiHH.

PO31JI 6. PEKBI3UTH BAHKY
HaiimenyBanus: Ab "YKPI'A3BBAHK"
Micuesuaxookenus: Ykpaina, 03087, m. Kuis, Byi1. €pepancbka, |
Kot €JIP1IOY: 23697280
ko1 Oanky: 320478
ITTH: 236972826658

npeca juist amerysanns: 01015, m. Kuig, sy G auibka, Oyt 19,2123

Pojiion MOPO30B
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