/)) . u bEKO BAHK
P KPATHU

IloBHe HaliMeHYBaHHSA 0AHKY:

ITYBJIIYHE AKIJIOHEPHE TOBAPUCTBO AKIIIOHEPHII BAHK «YKPT A3EAHK»
Kon €APIIOY: 23697280

KonTakTHa indopmanis:

Opunnuna agpeca: 03087, m. Kuis, Byn. €peBanceka, 1

Konraktuuii tenedon: 098 620 20 20 (Kuiscrap), 099 620 20 20 (Vodafone), 073 620 20 20
(Lifecell)

Anpeca enekTpoHHOI momTH: contactcentre@ukrgasbank.com

Anpeca 3a SIKOIO IPUIMAIOThCS (B T.4. HA SIKY HAJICUIIAIOTHCS) 3BEpHEHHS KIIEHTIB baHKy 1110
ckianeHi Ha nanepoBux Hociax: 01015, m. Kuis, Byn. CraponaBoanuipka, Oyn. 19,21,23
Enextponna agpeca aiisi 3BepHEHb KIIEHTIB (JOPMOIO 3BOPOTHHOTO 3B’ SI3KY:
https://www.ukrgasbank.com/contacts/complaints_and_offers/

Anpeca BiacHoro Bedcaiity: https://www.ukrgasbank.com/
JlineHsii Ta 103B0/1M, HA/IaHi 0aHKY

Buau 6aHKiBCHKUX MOCJIYT, 110 HAJAIOTHCS KJIIEHTY: OaHKIBCHKI Ta 1HII (PIHAHCOBI MOCIYTH
BiZMOBIHO 10 3akoHy YKpainu «IIpo 6aHkH i OaHKIBCHKY AiSUTBHICTHY, B TOMY YHCI1
BIJIKPUTTSI paXyHKiB, HaJJaHHS KPEIUTIB, 3aTy4CHHsI BKJIa/liB (ICTIO3UTIB).

Tapudu Ta iCTOTHI XapaKTepUCTHKH 32 MOCJTYTaMu:

> 3ay4eHHs 0aHKIBCbKOTO BKJIay (aemo3ury) - Tapudu,

* Iadopmarist mpo iCTOTHI XapaKTEPUCTUKHU MOCIYTH OaHKIBCHKOTO BKJIaMy (eno3uty) «/lomarkoBuid
JIOX1/1» - pO3MillleHa 3a IMOCUIaHHSIM;

*  Iadopmaris mpo icTOTHI XapaKTEPUCTUKU MOCIYTH OaHKIBChKOTO BKJIany (nemno3uty) «kEKO-nenoznt»
- PO3MilIIeHa 3a [IOCUJIAHHSIM;

*  Indopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 0aHKIBCHKOTO BKJIany (1eno3uty) «Bindynyemo
MICTa pa3oM» - pO3MillleHa 3a IOCUTIAHHSIM;

*  Indopmaris mpo iCTOTHI XapaKTEPUCTUKHU MOCITYTH OaHKIBCHKOTO BKJIaay (1eno3uTy) «BilicbkoBHil» -
pO3MillIeHa 3a [TOCUIIAHHSIM,;

*  Indopmaris npo iCTOTHI XapaKTEPUCTUKH MOCIYTH 0aHKIBCHKOTO BKiIany (neno3uty) «IIpudyrtkosa 7-
Ka» - po3MillleHa 3a IOCUJIaHHSIM;

*  Indopmariisg npo iCTOTHI XapaKTEPUCTUKH MOCIYTH 0aHKIBCHKOTO BKJIaNy (Ieno3uTy) «BamtoTHuit
EKO-zgeno3ut» - po3miiieHa 3a mocuIaHHsIM,

*  Indopmariisg nmpo iCTOTHI XapaKTEPUCTUKH MOCITYTH 0aHKIBCHKOTO BKJIaNy (1eno3uTy) «BamtoTHuit
KamiTam) - po3MillleHa 3a OCUIAHHSIM;

*  Indopmaris mpo iCTOTHI XapaKTEPUCTUKH MOCITYTH 0aHKIBCHKOTO BKJIANy (IEMO3UTY) «30510Ta
rapaHTisH - PO3MIllIeHa 3a TOCUIIAHHSIM,;

*  Indopmaris npo iCTOTHI XapaKTEPUCTUKH MOCIYTH JIeN0o3UTHOro paxyHky «PRO-3anacy» - po3miiiena
3a OCUJIAHHSM.

> 3 HaJlaHHS CIIOXXUBYOT0 KpeauTy (opmi JaimiTy oBepapadry — Tapudu, icTOTHI XapaKTEpUCTHKY 10 BCIX

MPOJYKTAX - po3MillleHi 3a nocmianiiaM. OKpemMo Mo KOKHOMY MPOAYKTY:

*  Iudopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HAJIAHHS CIIOKUBYOTO KPEAUTY Y GopMI JTIMITY
osepapadty «KpenuTHa kapTka» (maket «JoMOBHUOK») - pO3MIIIIEHA 33 IOCUIIAHHSIM;

*  Iudopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HaJIaHHS CIIOKUBYOTO KPEAUTY Y GopMI JTIMITY
osepapadty «KpennutHa kapTka» (maket «Exo-kpeauTka) - po3MillieHa 3a [OCUIaHHIM;

*  Iudopmaris nmpo iCTOTHI XapaKTEPUCTUKH MOCIYTH 3 HaJIaHHS CIIOKUBYOTO KpeAUTY Y GopMi JTIMITY
osepapadty «KpennutHa kapTka» (maker «Premier-kapTka») - po3millieHa 3a IOCUTAHHSM,

*  Indopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HaJIaHHS CIIOKUBYOTO KPEAUTY Y GopMi JTIMITY
osepapadty «KpennutHa kapTka» (maket «Exo+») - po3MillleHa 3a IOCUIIaHHM;
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* Indopmartis mpo iCTOTHI XapaKTEPUCTUKU MOCIYTH 3 HAJIaHHS CIIOKUBYOTO KPEIUTY Y GOpMi JiMITY
oBepapadty «KpeautHa kapTra» (maket «ATB-kapTka») - po3MilieHa 3a MOCUIaHHSIM.

*  Indopmartis mpo iCTOTHI XapaKTEPUCTUKU MOCIYTH 3 HAJIaHHS CIIOKUBYOTO KPEIUTY Y GOopMi JiMITY
oBepapadty «KpeautHa kapTka» (maket «EasyCardy) - po3MilieHa 3a mocuiaHHsIM.

Iopsaok i npoueaypy 3axXucTy NEePCOHAIBLHUX JAHUX (BUTHAT) OaHKY:
po3milieHo 3a mocuiansm https://www.ukrgasbank.com/confidence

JlaTta HaOpaHHs YMHHOCTI My0JiuHoi mpono3uuii (odpeptu): 01.12.2024 p.

— IHopsigok niii 0aHKy B pa3i HEBUKOHAHHSA KJII€EHTOM 000B'SI3KiB 3TiJIHO 3 I0OTOBOPOM NP0
HA/IaHHS 0AHKIBCHKHUX MOCJIYI: BU3HAYCHHI Y BIAMOBIIHUX MiJMyHKTaX Iboro JoroBopy,
30KpeMa (ajie He BUKIIIOYHO) HACTYITHUMU:
— mianyakramu 1.4.3.5., 1.4.3.6.,1.4.3.9., 1.4.3.10. PO3AUTY 1. 3ATAJIbHA YACTHUHA JOI'OBOPY;
— mignyakramu 2.2.3.2., 2.2.3.3., 2.2.3.11., 2.2.3.12. PO3IUTY 2. OBCJIYI'OBYBAHHS [TOTOYHUX
PAXVYHKIB;
— mianyskramu 3.1.3.6., 3.1.3.10.2,, 3.1.3.14., 3.1.3.15., 3.3.29.1. PO3JJJTY 3.
OBCJIYTOBYBAHHSA KAPTKOBUX PAXVYHKIB;
— miamyakTom 4.5.1.6. PO3ALTY 4. OBCJIYVI'OBYBAHHSA AETTIO3UTHUX
PAXVYHKIB.
Iopsiaok po3risay 6aHKOM 3BepHeHb KJIEHTIB (BUTAI): PO3MIIIECHO 32 TOCHIAHHIM
https://www.ukrgasbank.com/about/q_service/
[adopmarito npo posrisa 3BepHeHb HarionanbHuM O6aHkoM YKpaiHu po3mimeHo B Po3nini «3BepHEHHs
rpomajasia» odimiitHoro [HTepueT-npeacrapaunTBa HamionansHoro 6anky 3a
nocunanuam: https://bank.gov.ua/ua/consumer-protection/citizens-appeals

Indopmanisa npo cucreMy rapaHTYBaHHA BKJIAAIB PisMuHUX 0Ci0
IHonepenxenus:

IMPABWJIA BIAKPUTTSA TA OBCJIYI'OBYBAHHS PAXYHKIB ®I3UYHUX OCIb TA
HAJJAHHS NIOCJYT 3A IVIATIZKHUMU KAPTKAMU NYBJIITYHUM AKIHHIOHEPHUM
TOBAPUCTBOM AKINIOHEPHUM BAHKOM «YKPI'A3BBAHK» € ny0:114HO00 IPONO3HULIIEID
(odeproro), mianucaHHAM(IIpUETHAHHSAM 10) siKOi KilieHT Hafae 3roly Ha yMOBU, BU3HAYEH1 B Hiif.

KnienT MoXxe BIIMOBHUTHCA B OTPUMaHHS PEKIaMHHMX MaTepialliB 3aco0aMH IUCTAaHI[IMHUX KaHATiB
KOMYHIKaIlii.

bank Mae mpaBo po3MiCTUTH Ha BIIACHOMY BeOCaiTl 1HITY 1H()OpMAIIiO MO0 i€l MyOII9HOT TPOIO3HIIII.
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3aTrBepmkeno CnimbHuM — 3aciganHsM  Komitery 3
yIIpaBJIiHHS aKTHBaMM Ta macuBamu i TapudHOro komitery
Ab «YKPI'ABBAHK» ([lomatrok 1 go IIporokomy Bix
19.08.2020 Ne190820/4), 31 3mimamm 3rigHo IIpoTokomy
KVYAII i TK Big 18.01.2021 Nel180121/1, Bim 18.03.2021
Nel180321/2, Big 18.05.2021 Nel80521/1, Bim 25.05.2021
Ne250521/2, Bin 15.06.2021, Bix 13.07.2021 Nel130721/1, Bix
25.08.2021 Ne 25.08.21/1, Bim 06.09.2021 Ne060921/1, Bin
23.09.2021 Ne230921/1, Bixm 07.12.21 Ne071221/1,

31 3minamu 3rigHO [IpoTokomy OL Bix 10.06.2022 Ne84,

Bix 08.08.2022 Nel25, Bix 29.08.2022 Nel40, Bix 11.11.2022
Ne 194, Bing 30.11.2022 Ne 207, Big 01.03.2023 Ne 43,

31 3MiHamu 3rigHo [Iporokony TK Bix 13.09.2023 Ne31/1,

31 3minamu 3rigHo [TpoTokony BK Bix 23.11.2023 Ne6/2,

Bix 11.12.2023 Nel2/1, Bix 23.01.2024 Ne8/1, Big 15.07.2024
Ne78/1, Bim 02.09.2024 Ne97/2, Bim 07.10.2024 Nel13/1, Bix
01.10.2024 Ne110/1, Bix 25.10.2024 118/2

IMPABUJIA BIAKPUTTSA TA OBCJOYTI'OBYBAHHSA PAXYHKIB ®I3UYHUX OCIb TA
HAJJAHHS NOCJIYT 3A IVIATIZKHUMHU KAPTKAMUA MYBJITYHUM AKINIOHEPHUM
TOBAPUCTBOM AKHHIOHEPHUM BAHKOM «YKPI'A3BAHK»

[TpaBuia BigKpHUTTS Ta 0OCITyrOBYBaHHS PaxyHKIB (Pi3MYHUX 0Ci0 Ta HaJaHHS MMOCTYT 3a IUIATIKHUMHI
kaptkamu [TYBJITYHUM AKIIIOHEPHUM TOBAPHCTBOM AKI[IOHEPHHM BAHKOM
"VKPT'A3BAHK" (nani — IIpaBuna) € cucremoro 3aTBepAkeHuX baHkoM Ta onpuirogHeHuX Ha odiliiiHOMYy
caiiti Ab «YKPT'ABBAHK» (mami — bank, KHEIIT) www.ukrgasbank.com (mami — Caiit) HOpM, MIO
BU3HAYAIOTh 3arajibHi Ta MyOIiuHi yMOBHU BiHOCHH MiX BaHkoMm Ta (ismuHMMH 0co0amH, sIKi KOPUCTYIOTHCS

[Ipoxykramu banky nist BacHUX mOTpeo.

Indopmartis mpo nmpaBuiia Ta YMOBH HaIaHHS €JIEKTPOHHUX JOBIPYMX MOCITYT ONPUIIIOAHEH]I Ha CalTi
KBani(hikoBaHOTO Ha/laBaya €IEKTPOHHUX JOBipunx mocayr banky gca.ukrgasbank.com

L1i IIpaBuna € mponosuiiero (ohepTor) 10 yKIAASHHsS AOTOBOPY OaHKIBCHKOTO BKIAAy, JOTOBOPY
0aHKIBCbKOT'0/KapTKOBOT'O PaxyHKY, JI0TOBOPY MPO HAJIaHHS €JIEKTPOHHUX JOBIPUYMX MOCIYT.

[Mpuennanns mo 1mmx IlpaBuin 34iHCHIOETBCS HUITXOM MOJAHHS 3asiBH-IOTOBOPY, (opma sSKoi
po3minieHa Ha Caiiti banky (mani — 3asBa-norosip). 3asgBa-10roBip BU3Havae siki came [IpoykTu 3aMOBJIEHO
KiienToMm Ta IXHI OCHOBHI MapaMeTpH/XapakTepUCTHKH (30kpeMa, HalimeHyBaHH: [IpoaykTiB, Tapuduuii nias,
[Tporpama kpeauTyBaHHs, Mepeik 3aMOBIeHUX Jl0AaTKOBUX MOCIYT napTHepiB baHky, TOIIO0), a TakoX 1HIII
napaMmeTpH, HeoOX1H1 sl KOHKpeTu3alii ymoB kopuctyBaHHs [IporykTom.

[Tignucannsm 3assu-gorosopy Kiient akuenrye ui [IpaBuna.

[IpaBuna, mignucana 3asBa-noroBip, Tapudnuil mnan, IIporpama kpeauTyBaHHSA, JOKYMEHTH, ILO
BHMAararoThCsl YMHHUM 3aKOHOJIAaBCTBOM Y KpaiHM 3 MUTaHb KPEAUTYBaHHS (i3UYHUX 0Ci0, yCi 3MIHM Ta TOJJATKH
710 HUX, SIKI TaKOX po3MilnyroThes Ha CaiiTi baHky, a Takox 1HIII 3asBU Ta po3nopspkeHHs Kiienta npuitHsTi
bankoMm 1m0 BUKOHAaHHS HAa yMOBax IMX [IpaBWi, pa3oM BBaXXKArOThCS YKIIAJACHWM JIOTOBOPOM OaHKiBCHKOTO
BKJIay (Jlerno3uTHUM 10roBOpOM), JOTOBOPOM OaHKIBCHKOTO/KApPTKOBOT'O PaxyHKY, JIOTOBOPOM MPO HAJaHHS
eJIEKTPOHHUX J0BipuuX nocuyr (nami — JJorosip).

bank i Knient € Croponamu [lorosopy, pexBizutu banka 3a3naueni y [IpaBunax, peksizutu Knienra
3a3HavyaroThcs y 3asiBi-JOTOBODI.

JloroBip € 10roBopoM npueHaHHs y po3yMiHHI cTaTTi 634 [{uBiibHOTO KOAEKCY YKpainu, ToOTO ioro
YMOBH BcTaHOBJIeHI oaHiero 13 CtopiH (y dopmynspax abo 1HIMIMX cTaHAapTHUX (opMax), 1 Moxke OyTu
YKJIQZICHUH JIUIIEe NUIIXOM HpueaHaHHs apyroi CTOpoHH 10 3ampornoHoBaHoro Jlorosopy B mijomy. [Ipyra
CropoHa He MO’Ke 3alpOoNoOHYyBaTH cBOi yMOBH JloroBopy.
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PO31JI 1: 3ATAJIBHA YACTHUHA

1.1 TEPMIHHU, IO BUKOPUCTOBYIOTbHCH B IIPABUJIAX

ABTenTH(iKkania - mpomenypa marBepKkeHHs ocobu KimieHta, mo 3pailficHioeTbes bankoMm mpu
3BepHeHH1 Kiienta g0 banky mwisxom 3BipKW BiamoBimHoi iH(opmarii, mo 3a3Hadena Kiientom y 3asBi-
HoroBopi abo nosigomiiena KirieHTOM 10aTKOBO Micis MpUeaHaHHs 10 JloroBopy, Ta sika BKJIIOYEHA 10 0a3
naHux baHKy, 13 THMU TaHUM, 1110 MOBiIOMIITIOThCs KitieHTom/

ABTONPOJIOHT aLlisl — ABTOMATUYHE MTPOJIOBKEHHS CTPOKY 30€piranHs KOITiB Ha J[eO3UTHOMY PaxyHKY
Ha aHAJIOTIYHY JI0 MOMEPEIHBOT0 CTPOKY 30epiraHHs KOIITIB KiJIbKICTh KaJICHIAPHUX JHIB.

ABTOpHU3auiiini JiMiTn — oOMexeHHs Ha mpoBeneHHs omepauiil 3 Kaptkoro, BcranoieHi bankom
ta/abo [lmaTiHUMH CUCTEMaMH 3 METOI0 3HW)KCHHSI PH3MKIB HECAHKI[IOHOBAHOTO JOCTyIy 10 KapTkoBoro
paxynky Kienra. ABTopu3ariiiHi JIMITH BH3HA4YalOTh MaKCHUMaJIbHy CyMy Ta KUIBKICTh oOIepaiii 3
BUKOpUCTaHHAM KapTku 3a neBHMi nepion.

ABTOpHU3auisi — Ipoleaypa OTpUMaHHs J103BoJy EMITEHTa Ha IpoBeIeHHs omepallii 13 3aCTOCYBaHHAM
Kaptku.

AxtuBania Kaprkm — nponenypa, 1o BHKOHYeTbCs B 1HGopMauiiiHux cucremax banky mono
nepeBeseHHss KapTku 13 craTycy «BWITyIIEHa/HEaKTHBOBAaHA» B CTAaTyC, SKAW 3a0e3medye HaIeKHY
¢ynkuionansHicTs KapTku, B TOMY 4Hci AOCTYI 70 KomTiB 3a KapTkoBuMm paxynkoMm. AxtuBamis Kaptku
BUKOHYETBCs 3a (aktoM orpuManHs Kiientom KapTky mIisixom BHKOHaHHS OOOB’S3KOBHX CIIEIiaJIbHUX
npoueayp, nependadeHnx bankom 3rimHo 3 mpaBwiamu [lnatikHux cuctem s Jlepkarens i mpaimiBHUKA
banka, mo Bugae Kaprky Kitienty. BankoMm MO>KyTh BU3HaUaTHCA pi3HI MPOIe1ypu AKTUBAIIIT 7S PI3HUX BUJIIB
KapTok.

Baratocroponnsi yrona CRS — 1e 06araToCTOpoHHS yroja KOMIIETEHTHMX OpraHiB IIpo
aBTOMaTHYHUI 00MiH iH(OpMatiero npo ¢dinancoBi paxynku (Multilateral Competent Authority Agreement on
Automatic Exchange of Financial Account Information), BinnoBiaHo 1o sikoi bank 3000B’s13aHuil 3/11liCHIOBaTH
3aX0M HAJIEKHOI KOMIUIEKCHOI HEpeBIPKM paxyHKIB 3 METOK BHABICHHS OCI0, $IKI € IOAAaTKOBUMHM
pe3uJeHTaMH 1HIIMX MIA3BITHUX IOPUCAMKIIN-TIapTHEPIB 3 0OMIHY iHQopMmaiieto. [Hpopmaris npo Taki
paxyHKH y BUTJISAL 3BITY IPO MiJ3BITHI paXyHKH MOAA€Thes 10 JlepikaBHOT MOIaTKOBOT CIIy:KOM Y KpaiHH.

ba3oBa nponeHTHa cTaBKa — MPOICHTHA CTaBKa, IO 3aCTOCOBYETHCS IPU PO3PAXYHKY IPOIICHTIB 32
ykiageHuM JloroBopom. 3arBep/keHuit bankom po3mip ba3oBoi mporeHTHOi CTaBKM 3a KOPHCTYBaHHS
JlimiTom Jlo3BosieHOT0 OBepIpadTy Bu3HayaeThes [Iporpamoro KpeauTyBaHHs, 3aTBEpIkeHU baHkoMm po3Mmip
ba30Boi mpoleHTHOT CTaBKM 3a 3aidMIIKaMu KomTiB 3a CyOpaxyHKOM BHU3HAuaeTbcsd TapupHUM IUIaHOM
obpanoro Kmienrom IIpomykry/Ilakery. Po3mipu NpOLIEHTHMX CTAaBOK 3a3HAuYalOThCS y 3asBi-A0roBOpi,
3aCTOCOBYIOTBCSI Ta MOXYTh OyTH 3MiHEHI Ha yMOBax, BW3HaueHuWX muMu [IpaBumamu, Ilporpamammu
KpenuTyBaHHs Ta TapupHUMU IUTaHAMH.

Bankomar — nporpaMHO-TeXHIYHUN TIPUCTPil caMO0OCITyrOBYBaHHS, 1110 HAJIa€ MOXIIUBICTD
Jlepxatento KapTKU 311IHCHUTH caMOOOCITyTOBYBaHHS 3a ONepalisiMy OJIep>KaHHs KOLITIB Y TOTIBKOB1H (opmi,
BHECCHHS 1X JIJIs 3apaxyBaHHS Ha BIMOBITHI PaXyHKH, OJepKaHHs 1HPpOpMaIIii 11010 CTaHy paxyHKiB, TIepeKa3
KOIITIB MK BJACHUMH paXyHKaMH, a TAKO’K BUKOHATH 1HILI oreparlii 3riHo 3 (PyHKIIIOHAIbHUMHU
MO>KJIMBOCTSIMHU I[bOT'O TIPUCTPOIO.

buokyBannsi KapTku — BCTaHOBIIEHHS TEXHIYHOT 32a00pOHH Ha 371 CHEHHS omepartiii 3
BUKopucTaHHAM KapTku Ha piBHI 3a00poHH ABTopu3allii. brokyBanus KapTku 311 icHIO€ThCS 32 3BEpHEHHSAM
Jlepxarens, npy BUSBIEHHI/MI03p1 MIaxpaicbKuX M1 3 KapTKoto, micis 3akiHueHHs Ctpoky aii Kaptku ta B
IHIIMX BHUIIAJIKaX, BU3HAYSHHUX IIMMU [IpaBriraMu, 3TiJHO 3 BUMOTaMH YHHHOTO 3aKOHOJJaBCTBA YKpaiHU Ta
npaBuiamu [naTiXKHAX cUCTeM, IIUISIXOM MTOCcTaHOBKH KapTku o «cror-cucky». biokyBanus Kaptku moxe
OyTH TUMUYacoBUM a0o0 nocTiitHUM. [IoHOBIIEHHS MOKIMBOCTI 3/IIHCHEHHS omepailiil 3 Bukopuctanusam Kaptku
(mani — Po36oxyBanus KapTku) 311iCHIOETbCS HA YMOBaX, BU3Ha4eHUX LUMU [IpaBuiamu, juiie Ko BoHa
3a0JIOKOBaHa TUMYaCOBO.



BapTicTh mocayru — BupaxxeHa B rpoIIOBOMY €KBiBaJleHTi BapTicTh [lociyr, 1omaTkoBuX Ta/abo CymyTHIX
HOCITYT.

Bunucka — 3Bit npo ctad [Torounoro, KaptkoBoro a6o Jleno3uTHOTO paxyHKy, IiaThkHI onepartii (mpo
KO>KHY BUKOHAHY OIlepallilo) Ta pyX KOIUTIB 3a IEBHUH Mepiof, sika HagaeTbess bankom BiacHuky Ilorounoro,
KaptkoBoro a6o Jlerno3utHoro paxyHky no 3anuty Kiienra.

Bunucka mo kaptui — ingopmariis, mo ¢popmyerhest B Cuctemi JIBO banky 1 BinoOpakae iHpopMmaliiro
BUKJIIOYHO 110 onepaiiisim o Kaprui Kiienra.

BHyTpilmHbOyKpaiHChbKa NJIATIKHA ONepallis — onepartis y sSKiii eKkBalipoM € pe3nuzieHT YKpaiHu

BurtparHuii 6aianc — rpaHuYHa CyMa KOIITIB, 10 JOCTynHa JlepikaTento uist 31iCHEeHHs onepanii 3
Kaptkoro. Po3mip ButpatHoro GanaHcy BH3HAUYa€ThCs SIK CyMmMa 3ajJMIIKY BIacHHMX KomTiB Ha CyOpaxyHKy
[Makety/ITpoxykty, 30inbmena Ha po3mip Jlimity /lo3BoseHoro oBepapadry, 3a BUpaxyBaHHSM KOIITIB y CyMmi
3miiicHeHoi (MX) TuIaTikHOI(MX) omepanii(if) 3a BignmoBigHuMu KapTkamu, emiToBaHuMu B Mexax [lakery,
3a010KoBaHuX (ayie He cricanux 13 CyOpaxyHKy) 3 METOIO MOAAJIBIIIOr0 BUKOHAHHS 3000B’s13aHb banky nepen
[TnaTiXHUMHU cHCTEeMaMH 3a TaKOIO(MMH) OTIEPAIIi€rO(sIMH), Ta 32 BUPaXyBaHHSIM HECIJIAaYeHHX 3000B’ I3aHb
Knienta 3a [JoroBopom (30kpema, no Kowmicii, mrpaduux cankiisx toimo). Po3amip Butpatnoro 6anancy mo
CMmapT-KapTii BU3HAYAETHCA SIK 3aralIbHUI KOHCOJIIOBaHUK po3Mip Beix Burpatnux GanmaHciB 3a BciMa
CyOpaxynkamu Ilakeris/IlponykriB, mo npueanani ao Cwmapt-kaptku. Ilpuennanns no CmapT-KapTKu
Burparnoro Oamancy meBHoro CyOpaxyHKy abo Horo Bif e€aHaHHS 3MIMCHIOETbCS Ha po3cyn KitieHta
BIZITIOBITHO /10 HOTO MOTPeO Ha MiJCTaBi HOTO MUCHMOBOTO 3BEPHEHHS.

Butpartni onepauii — onepaiiii B TOproBenbHO-CEPBICHIN MEpPeXKi, BU1aya TOTIBKU 4epe3 OaHKOMAaTH,
BUa4a roTiBku 4epe3 kacosi POS-tepminanu, P2P nepekasu, 3xnilicHeHi 3a gonomororo Kaprku.

BigkpuTuii K04 — napamerp alropuTMy acUMETPUYHOr0 KpUNTOrpadiyHOro MepeTBOPEHHS, KU
BUKOPUCTOBYETHCS SIK €NIEKTPOHHI JaHi I TIePEeBIpKU €ICKTPOHHOTO MIAMUCY UM TIEYaTKH, a TAKOXK y MJIAX,
BU3HAYCHUX CTAHJApTaMU )i KBaTi(hiKoBaHUX cepTU(]IKATIB BIIKPUTUX KITFOUIB.

Bkaaguuk — ¢izuyHa ocoba (pe3uaeHT/Hepe3usieHT), sika posmimye [leno3ut Ha Jlenmo3utHOMY
paxyHKy. Y pasi BiIKpUTTS [leno3uTHOro paxyHKy Ha KOPUCTh TPEThoi 0co0U, BkianHukoM BBaxkaeTbes 0co0a,
110 BiJKpHBa€ J[eno3uTHUI paxyHOK Ha KOPHCTh TPEThOI 0COOM, 70 MOMEHTY MEpIIOro 3BepHEeHHs y baHk
0co0M, Ha KOPUCTH SKOI BIAKPUTO J[ero3uTHUI paxyHOK, 3 METO0 BUKOpUcTaHHs [leno3utHoro paxyHky. Ilicms
HepuIoro 3BepHeHHs y bank ocobu, Ha KOPUCTH K01 BIIKPUTO Jeno3uTHUI paXyHOK, 3 METOI0 BUKOPUCTAHHS
Jleno3uTHOrO paxyHKy, iAeHTU]iKalii, Beprudikaliii Ta BUBUEHHS 1€l ocodou, BkiiagHukom BBaxkaeTbcs ocoba,
Ha KOPHCTH SKOI BIIKPUTO Jleno3uTHui paxyHOK.

Brpara KapTkun — HemoxuBicTh 3ailicHeHHs [lepkaresneM KoHTpouro 3a KapTkoro, Oyab-ske BUOYTTS
Kaptkwu 13 Bononinns JlepxaTesnst BHACTIIOK M TPETiX 0ci0, HeadanocTi camoro Jepkarens, Oyab-SKuX 1HIINX
NPUYHMH Ta/ab0 HEmpaBOMIpHE 3aBOJIOAIHHS TPeThor ocoboro Kaprkoro abo iHdopMaliiero npo il miaTixHi
pexsizutu (Homep, Ctpok aii Kaptku, CVV2/CVC2 koxa) Ta/abo iHpopMalieo mpo KOJyBaHHS MarHiTHOL
cmyru Kaptku a6o npo [1IH-kox KapTku.

Brpara Homepy Mo0isibHOro TesiepoHy — HEMOXUIIUBICTD 3/1HCHEHHS! KilleHTOM KOHTpOIIIO 32 CBOIM
MOO1ITbHUM TpucTpoeM (SIM-kapTku), Ha sikoMy BcTaHOBiIeHO Homep MoOinbHOrO TenedoHy, Oynab-ske
BUOYTTA 1IbOr0 MOOLIBHOTO mpucTpoto (SIM-kapTku) i3 BonoaiHHs KiieHToM BHacmifok Iiil Tpertix ocio,
HeznOanocti camoro KiienTta, Oynb-KMX IHIIMX MPUYMH Ta/ab0 HEMpaBOMIpHE 3aBOJIOAIHHS/KOPUCTYBAHHS
TpeThoto 0co60r0 HomepoM MoOinbHOTO TenedoHy.

JeGeToBuii mepekas — ruiaTi>KHa orepaiiis, 1o 3A1HCHIOETbCs 3 paxyHKy KitieHTa Ha mijicTaBi HajaHo1
oTpuMyBaueM [InaTikHOT IHCTPYKIIil, 32 YMOBU OTpuMaHHs 3roau KitieHTa Ha BUKOHaHHS IJIATDKHOI omepartii,
HaJaHO1 HUM OTpUMYyBady, banky orpumyBaua abo Kiienra, abo Ha mijctasi [lnarixkHoi iHCTpyKIii cTAryBaua
0e3 OTpUMaHHS 3r0/IU TIJIaTHUKA

JexaapaHT — pizuyHa ocoba — pe3uIeHT (B T. 4. caMo3aiiHsaTa ocoda y po3yminHi [ToaTkoBoro kogekcy
VYkpainu), a Takox (isuuHa ocola, sKa HE € Pe3UJEHTOM YKpaiHH, aie sika Oylia pe3uJeHTOM Ha MOMEHT
oTpuMaHHs (HaOyTTs) 00'€KTIB JeKJIapyBaHHS UM HA MOMEHT HapaxyBaHHS (OTpUMaHHS) JOXO/IB, 32 paXyHOK
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AKuX Oynau orpuMani (HaOyTi) 00'eKTH AekyIapyBaHHs, 1 sika BianoinHO 1o IlogatkoBoro kogekcy Ykpainu e
gy Oysa TuiaTHUKOM mojatkiB. Ilepemnik ocib, mo He MOXyTh Oyt Jleknapantamu, Bu3HadeHO [lomaTkoBuM
KOJIEKCOM YKpaiHH.

JleHHa MNpPOLIGHTHA CTaBKa - 3arajlbHli BUTPAaTH 3a CIOXHBYUM KPEJUTOM 3a KOXHHUH
J€Hb  KOPUCTYBAHHS  KPEIUTOM, BUpPQXEHI y  MpOLEHTaX  BiA  3arajbHOr0  pO3Mipy
BUJIAHOTO KPEAUTY.

Jenmo3ur — rpomioBa cyma/0aHKIBChKI MeTanu (BKJIam), IO MpUMMAeThcs Bim BkiagHuka Ta
3apaxoByeTbcs baHkoM Ha Jlemo3WTHUI paxyHOK Ha yMOBaxX OaHKIBCHKOT'O BKJIQJy BIAIMOBIAHO IO YMOB
JloroBopy 3riJIHO 3aKOHO/IaBCTBa Y KpaiHH.

Jleno3uTHUH PaxyHOK - BKJIQJHHNA (ICMO3UTHHUI) paxXyHOK, 0 BinkpuBaeTbess bankom Kiienty Ha
JIOTOBIPHIM OCHOBI JiJ1s1 30epiraHHs KOIITIB Ta/a00 0aHKIBCHKUX METAIB, 1110 nepeaaroThes Kimientom banky B
yIIpaBJIiHHS HAa BCTAHOBIICHHUH CTPOK a00 0e3 3a3Ha4eHHs TAaKOTO CTPOKY, IMiJ BU3HAUCHHUH MPOLEHT (10Xix) i
HiIAraoTh HOBepHEHHIO KilieHTy BIAMOBIAHO 10 3aKOHO/AAaBCTBA YKpaiHu Ta ymMoB Jlorosopy.

Hep:xkatenb — Kiment abo [loipeHa ocoba KirieHTa, 1m0 Ha 3aKOHHUX IIJICTaBaX BHKOPHUCTOBYE
Kaptky (ii pexBi3uTn) A7 iHIIIIOBaHHS NepeKasy KOIITIB 3 BiIMOBITHOTO paxyHKY B baHKy, a0o 3aiiicHIOE iHIII
orepariii 3 ii 3aCTOCYBaHHSIM.

JloBipena oco6a — ¢izuunHa ocoba, skiii KimieHT noBipuB 3mificHeHHs omepaniid 3a PaxyHkom
(uacTKOBO 200 B MOBHOMY 00Cs31) Ha MiACTaBl AOBIpeHOCTi, 0POPMIIEHOT Y BCTAHOBJICHOMY 3aKOHOJaBCTBOM
nops/Ky; Ta/abo ¢izumuHa ocolba, sikii KiieHT m0oBipMB 31iiiCHIOBATH 1HIII onepariii 3rigHo yMoB 1ux IIpaBun
Ta YMHHOTO 3aKOHOJABCTBA YKpainu. 3nmificHeHi JJoBipeHO0 ocoboro omeparrii mo Paxynky (y Tomy 9ucii i3
3acTocyBaHHAM J[01aTKOBOI KapTKH) BBAXKAIOThCA OllepalisiMy, 311iCHeHMMH 3a fopyueHHsIM Kitienra.

JloroBip 06c/IyropyBaHHs1 3apnjiaTHOro MPoOeKTy — JOTOBIp, YKIaeHUH Mik baHkoM 1 cyd’exTom
rocroJilapioBaHHs a00 oOpraHi3ali€ro, IO MaloTh HalMaHUX npamiBHUKIB (gami — IlignpuemctBo-
poboTOIaBeIh), IOA0 3apaxyBaHHs 3apOOITHOI TUTATH Ta THIIMX MPUPIBHIHKUX 10 HEl BUILIAT, IEpea0aueHUX
YUHHHUM 3aKOHOJIAaBCTBOM Y KpaiHu (ani — 3apobiTHa miata), Ha KapTkosi paxynku/CyOpaxyHKH MpaiiBHUKIB
[ligmpuemcrBa-podoToaaBLs, BiikpuTi B baHky.

HNonarkoBa kaptTka — [[naTixkHa kapTka, emitoBana Ha imM’ st KimienTa a6o Ha im’st [loBipeHoi ocoOu Ha
mifcTaBi 3BepHeHHs KiieHTa.

JlogaTkoBa Ta/a60 CynmyTHS MOCJIyra — ociyra, sika Moxe HagaBatucst Kimienty bankom, TpeTboro
0co0010, Ta TMOB’s3aHa 3 YKJIAJEHHSIM JOTOBOPY MPO HAJaHHSA OAaHKIBCHKOI MOCHYrH (IUIaTeXi 3a MOCIYTH
KPEAUTHOIO TOCEPEIHMKa, CTpaxoBl Ta MOJATKOBI IUIaTeXi, 300pM Ha OOOB’A3KOBE JAep)KaBHE IEHCIMHE
CTpaxyBaHHs, Oip>koBi 300pH, IUIaTeXi 3a MOCIYTHM JEpKABHUX PEECTPaTOpiB, HOTApiyCiB, CTPaxOBUX
KOMIaHi#, cy0’€KTiB OLIIHOYHOI AISUIBHOCTI, IHIIMX 0Ci0 ToImIo). baHk Mo)ke BU3HAYUTH TMEperiK JOJaTKOBUX
Ta/ab0 CymyTHIX TOCIYT, 10 € O0OB’SI3KOBUMH JIJIsi HaJIaHHS OaHKIBCHKOI MOCIyrd. baHk Moke BHU3HAYUTH
Hepenik TpeTix ociO, siIki MOXKYTh HAJaBaTH CIIOKMBayaM JOAATKOBI Ta/ab0 CyNyTHI MOCIYTH, MOB’S3aHi 3
YKJIaJIEHHSM JI0TOBOPY PO CIIOKUBYMM KPEAUT (TaKUM MeperiK TOBUHEH BKIIIOYATH HE MEHIIIE TPbOX OCI0 JIst
KO>KHOT'O BHJy NTOCTYT, B 1HIIOMY BUMaAKy KiieHT Mae npaBo caMOCTiifHO 00paTH 0co0y, sika MOXe HaJaBaTu
KnienTy BiAMOBIIHI 10AaTKOBI Ta/ab0 CYMyTHI MOCIYTH, cepesl 0ci0, He BKIIIOUEHUX JI0 IepeiiKy, BU3HAUEHOTO
bankom). JlomatkoBa mociayra — JlomatkoBa Ta/abo cymyTHs (CympoBijHA) IOCHyra, IIOB’s3aHa 3
o0cIyroByBaHHSIM orepaiiiii 3 BukopuctanusMm KapTku, nepenbauenux uumu llpaBunamu ta/abo ymoBamu
ykiagenoro Jlorosopy (mociayru Koncbepk-cepBicy, nociayru noctaBku KapTku B Mexkax a0o 3a Mexi YKpaiHH
TOII[O0), HE BIAHOCUTBHCS IO PO3PaXyHKOBO-KAacOBOTro o0cCiyroByBaHHsl PaxyHKy Ta HajaeThcss bankom, B ToMy
YHCIIl 13 3a]Ty4eHHSIM TpeTiX ocib-HagaBauiB nmocuyr, Kiienrty 3a ioro nopydenssam. Jlo JlomatkoBux nociayr
HaJIeKaTh: MOCIYTH J0OPOBUILHOIO CTPaxyBaHHsI, iHPOpMaLliiHO-OpraHi3aliiHi Mocayry, nocayria Koncbepxk-
cepsicy, nociayru focraBku KapTku B Mexkax a0o 3a Mexi YKpaiHH TOIIO.

JloaaTKOBI BUTPATH — TEJIEKOMYHIKaIliiHI Ta 1HII IJIATH Ha KOPUCTh MOCTAYaTbHUKIB BCIX BUJIB
3B’s13Ky, KoMicis 1HIIMX OaHKIB — y4acHUKIB PO3paxyHKIB 3a IJIAaTLKHUMHU omepanismMu KiieHrta, mogatkw,
MHTO, 300pu Ta iHII MOAiIOHI HenepeadayeHi BUTPATH, po3Mip sSKUX HeBigoMuil CTOpoHaM NpH 1HILiIOBaHHI
0aHKIBCHKHMX OIEPaLiif/IOCIyT, Ta Kl MOKYTh BUHUKHYTHU B PE3yJIbTaTi 3aBepIIEHHS pO3PaXyHKIB.



Jlo3BosieHuii oBepapadt (ado OBepapadt) — oOymoBneHa bankom i1 KiieHTOM MOXIHBICTH
OCTaHHBOTO OTpUMYBaTH BiJl banky cnioxuBunii Kpenurt y rpuBHi Ay npoBeneHHs JlepxaTtenem onepariiit 3a
CyOpaxyHKOM MOHaJ 3aJUIIOK BiacHUX KomTiB Kmienta nHa CyOpaxyHKy HEOOMEXeHY KUIBKICTh pasiB 3a
YMOBH, IO NpU KOXXKHOMY oTpumMaHHI Kpenuty posmip HemoramieHoi 3aboproaHocTi 3a Kpegurom He
nepeBuiyBatuMe Aitouuii  posmip Jlimity mnporsrom crpoky aii Jlimity Jlo3Bonenoro oBepapadrty,
BHU3HAYCHOTO Yy 3asBi-J0TOBOPi, 0€3 mianucaHHs Oyb-IKUX JTOJAaTKOBUX YIroJl Ta/ab0 1HIIUX JOKYMEHTIB.

ExBaiipunroBa ycranoBa (naai — ExBaiip) — HajaBad MiaTiKHUX MOCHYT, SKHH HAga€ MOCTYTY
€KBaHPUHTY IJIATI)KHUX IHCTPYMEHTIB.

ExBaiipunr miati:kHux iHcTpyMeHTiB (naJji - EXKBalipuHr) — muiati>kHa 1mociayra, o IoJiirae y
NPUNRHATTI IUIATIKHUX 1HCTPYMEHTIB, PE3yJIbTATOM SIKOi € IepeKa3 KOIITiB OTpUMyBady Ta/abo BH1a4ya KOIITIB
y TOTiBKOBIH (hopmi.

EJIeKTpOHHUIi TOKYMEHT - JOKYMEHT BCTaHOBJIEHOI baHkoM ¢opmu cTBOpeHHil 3aco0aMu CUCTEMHU
JAbO, B sxomy iHdopmaliis 3adikcoBaHa Yy BHUIISAI EIEKTPOHHUX JIaHUX Ta BHUKOPHCTOBYETHCA IIPH
oOciyropyBanHi bankom KiiieHta B mopsiiky Ta Ha yMoBax, nepenoadenux numu Ilpasmiamu. EnextponHuit
nokyMeHT, chopmoBanuii Kiienrom 3acobamu Cucremu JIBO, 1m0 MIiCTUTH pPO3MOPSKCHHS 3IIACHUTH
IUVIaTDKHY omepauniio 3 PaxyHky, BBaxaeTbcsi EJeKTpOHHOIO MIaTiXHOK I1HCTpyKLieo. OOO0B’SI3KOBUM
napameTpoM EneKTpoHHOI mIaTikHOT IHCTPYKIIiT € EnekTpoHHmii miamnuc.

Enexkrponna nomipua mocayra (mani — EJII) — mocnyra, sika HamaeTbes AN 3a0€3MEUYCHHS
€JIEKTPOHHOI B3a€MOIii 1BOX a00 Oinbine cy0’€KTiB, SIKi TOBIPSAIOTH HA/laBady €IEKTPOHHUX JTOBIPYHX MOCTYT
I110/10 HAJJaHHSI TAKOi MOCITYTH.

EjexkTpoHHa miartixkHa iHcTpykuis — [lnaTikHa iHCTpYyKUid Y BUIIIAAI EJeKTpOHHOTO TOKyMEHTY
(ITnarixkuHa iHCTpYKIis), sAkuii (a) chopmoBanuii (a) Ta mepenanuii (a) Kimientom no banky 3a momomororo
Cucremu J1bO Ta sikmii (a) micTuth posnopsamxenns Kiienra banky 3ailichutu neBHi [lnaTtixai onepamii 3
KOIIITaMH, 110 MIiCTAThCS Ha Paxynkax Kitienra.

EnexTponHuii mianuc — 1aHi B €JIEKTPOHHIN (opMi, SKi JOJAIOTHCS 10 1HIIUX CICKTPOHHUX JaHHUX
a0o0 JIOTIYHO 3 HUMHM TOB'A3aHI Ta MPHU3HAYCHI s ineHTH]IKail mianmucyBaya Takux JaHux. s mijmei mux
[IpaBun EnextponHuM mianucom BusHaeTbes OnHopazoBuil mudposuit napois, KEII, Ocobuctuit maposns ta
[TIH-kox 3anexxHo Bia 3amoBieHoi Kiientom mocnyru B Mexkax npunbanux [Ipoaykris/Ilakeris.

Emicia naartixkaux incrpymenrtiB (mani — Ewmicis) — mpoBegeHHst omeparii 3 BUITYCKY (Ta
nepesunycky) Kaprok nesnoi Ilnatixxnoi cuctemu.

EmitenT nuartizkHux iHcTpyMeHTiB (gani — EmitenT) — ropunnyna ocoba — ydacHuk [lnatixnoi
cucteMu, kUi 3aiiicHioe Emicito KapTok.

3asiBa Ha KYHNiBJIO/MPoAa:k/00MiH iHO3eMHOI BaJIOTHM - 3asBa sAka HagaeTbes KirieHTom s
3MiIHCHEHHs omepamii 3 KyHiBIi/MpoJaxy/0OMiHy 1HO3€MHOI BaJIOTH/OAQHKIBCBKMX METaiB 3a (hOpMOIO
BCTAHOBJICHOIO BHYTPIIIIHIMA HOPMAaTUBHUMH JJOKyMeHTaMH baHKy.

3araabna Bapricth Kpeauty — cyma 3arampHoro po3mipy KpeAauTy Ta 3arajJlbHUX BHUTpaT 3a
CTHOXHBYUM KPETUTOM.

3araabumii po3mip Kpeaurty — cyma komTiB, ski HafaHi Ta/abo MOXKyTh OyTH Ha/laHi CIIOXKHUBAUy 3a
JIOTOBOPOM IIPO CIIOKUBYHMH KPEIUT.

3aranbHuii cranaapr 3BiTHocTi CRS - 11e MibkHapoHU cTaHAapT, 110 BUMArae Bij KpaiH, siKi HOro
IMIUIEMEHTYIOTh, 3/1lcHIOBaTH 301p iH(popMalii mpo (GiHaHCOBI paXyHKH BJIACHUKIB paXyHKIB Ta HIOPIYHO Ha
aBTOMATHYHIl OCHOBI OOMIHIOBAaTHCh TAaKOIO 1H(OpPMAIIi€l0 3 IOPUCIUKIIIMU-TIAPTHEPAMHU 3 OOMiHY B paMKax
baratocTopoHHBOI yroau KOMIIETEHTHHX OpraHiB MpPO aBTOMAaTHMYHUN OOMiH iH(popMaliero npo (piHaHCOBI
paxynku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account
Information).

3aranbHi BUTpaTH 3a cnoxxuBunM KpeauTom - BUTpaTH CHoXHBaua, MOB'sI3aHI 3 OTPUMAHHSM,
00CITyrOBYBaHHSIM Ta TIOBEpHEHHIM KpeauTy, BKIIFOYar0un MPOIeHTH 3a KopucTyBaHHs Kpenurom, Kowmicii Ta
1HIT1 OOOB'SI3KOB1 TIIATEX1 3a JMOAATKOBI Ta/abo cymyTHI mociyru baHKy, KpeIUTHOTO mocepeaHuka (3a



HasBHOCTI) Ta TpeTix oci0. 3apeectpoBanmii kopucrtyBau CepBicy — ¢izuuna ocoba, ska mpoiinia
peectpariito y cepici VISA ALIAS, 3 MeTOI0 OTprMaHHs I'POIIOBUX MEpPEKa3iB 32 HOMEPOM TeleoHYy.

3apnuaTHa kapTka — Kaprtka, emiToBana bankom KimienTy B Mexax 3apIiaTHOTO IPOEKTY, AJIS LiTen
3apaxyBaHHS 3apoOiTHOI 1iaTH, BuradeHoi IlinnmpueMcTBOM-poOOTONABLIEM 3TITHO 3  YUHHHUM
3aKOHOJIABCTBOM YKpaiHH, SIKa MOXE BUKOpHUCTOBYBaTHCs KilieHTOM sl iHIIMX BJIAacHUX MOTped (B TOMy
YUCIT, IS 3apaxyBaHHs 1HITUX F'OTIBKOBHX Ta OE3rOTIBKOBHUX IEPEKa3iB);

3apniaTHuii NpoeKT — KOMIUIEKC BigHOocMH MK bankowm, I[lianmpuemcrBoM-pobGoTomaBieM Ta
npaniBHuKamMu Takoro IlinmpueMcTBa-poOOTONABI, BUBHAYEHUX YKJIAJIGHUMH BiJIOBITHIUMHU JIOTOBOPAMH, B
YacTUHI 3apaxyBaHHs 3apoOiTHOI miuatu Ha KapTkoBi paxyHku/CyOpaxyHKH TpaIliBHHKIB (CIIBPOOITHUKIB)
[TignpuemcTBa-podoTOAaBLS, BiIKpUTi B banky, Ta cynpoBokeHHs Takux KapTkoBux paxyHkiB/CyOpaxyHKiB
Ha YMOBax, norojkeHux 3 [linnprueMcTBoM-po60TO1aBLIEM.

3acio KEII - anapatHo-porpamMHuii abo amapaTHMH NPHUCTPiH YW mporpamHe 3a0e3MeyYeHHs, SKi
peani3yloTb Kpunrtorpadiydi aaropuTMH TeHepalii Mmap KIo4iB Ta/abo CTBOPEHHS KBali(iKOBAHOTO
CJIIEKTPOHHOTO IJIMUCY, Ta/ad0 TMepeBipKM KBATi(IKOBAHOTO EJIIEKTPOHHOTO IMiANUCy, Ta/abo 30epiraHHs
0COOHMCTOTO KJTH0Ya KBaJi(DIKOBAHOTO €JIEKTPOHHOTO MUCY, KU BiANOBiAae BuMoram 3akony Ykpainu «IIpo
EJIEKTPOHHY 1IeHTU(IKAIIIIO Ta €IEKTPOHHI TOBIPYi MTOCTYTH.

3asiBHMK — yOBHOBa)XeHUH npejctaBHuK [linqnucyBaua, sskuii € Kiienrom banky, sikuif Ha 3aKOHHUX

mifcraBax 3BepTaerbea 10 KHEJII 3 Metoro opranizamii Ta mpoBeaenHs peectpauii [liqnucysaua — Kiienrta
Bbanky, orpumanns nociyr Bigx KHEJIII, a Takox 3MiHH HOTO JaHUX (PEKBI3UTIB) B YCTAHOBICHOMY MOPSIKY.
Sxuro B ocHOBHUX JaHuX (pekBizuTax) KBamidikoBanoro ceptudikara Bigkputoro kitoua [lianucyBaya, skuii
€ Kimiearom banky, copMoBaHOTo 32 3BepHEHHSIM 3assBHUKA, 3a3HAYAIOTHCS PEKBI3UTH 3asBHUKA, TO 3asBHUK
1 [lignucysauy, skuii € Kimientom banky, € ogaumM cy0'ekTom.

IntepHeT-6ankinr — [Iponykt banky mis Hananas KimieHTam mociryr qUCTaHIiiHOTO 00CTyTOByBaHHS
B Cuctemi JIBO 3a gomnomororw kaHamiB 3B’53Ky, BU3HaueHUX B JAokymeHTanii Cucremu [1bO, Ta uepes Caiit
Banky. [Ipoxykt no3sossie Kiienty orpumysatu [ndopmartiitai nocayru banky, mociayru 3 nepekasy KOIITIB 3
BUKOPUCTAHHSAM IUIATDKHUX pEKBi3UTIB KapTkm Ta BHKOHYBAaTHM IiHIII Jii B pamMKax TEXHOJOTI4HOI
¢ynkuionansHocTi [Ipoaykry micns peectpanii Kiienra sik kopucryBaua y Cucremi JJBO Ta ycnimHoi iforo
aBTeHTHiKauii bankom npu koxxHomy BxoJi B Cucremy J1bO uepes Caiit banky.

Indopmaniiini mocayru — nociyru, siki HajaroTecst bankom Kiienty//lepxkarento mono iHpopmarii
npo crad CyOpaxyHky Ta KapTkoBoro paxyHky, akTyaiabHuil Butpatnuii 0ananc no CyOpaxyHKy, BUKOHaHI
onepauii 3 Kaprkoro/CyOpaxyHKOM, TOIIO, TOCITYTH 31 3MIHU CTaHAAPTHUX MapaMeTpiB BUKOpUCTaHHs KapTku
(Hanpukian, 3MiHa ABTOpU3alliitHUX JiMITIB, 3MiHa [1[H-kony, BkimtouenHs/BinkmtoueHHs pynkuii 3DSecure,
bnoxysanns/Po3onokyBanns Kaptku tomo), 3rigHo 3 TapupHuME M1aHaMy BIAHIOBIIHO 10 HOPSIKY poOOTH
KoHTakT-1IeHTpy, TeXHoJoriuHoi (yHKIioHaNbHOCTI BinnoBinHuX IIpoaykriB (MoOinbHMI OaHKIHT,
IntepnerOankinr, SMS-banking) Tomo, Ta He nependadyarOTh MOXKIIMBICTD 3/1MCHEHHS IUIATDKHUX ONepaiii
(mepekasiB).

Kaprka «llIkoasipa» — Kaprtka, emitoBaHa bankom Ha iM’s MajoJiTHbOI Ta/a00 HEMOBHOJITHHOI
ocoOu Ha miAcTaBl BIANOBIAHOIO NMUCHMOBOTO 3BepHEHHs KiieHTa — onHOro 3 6aThKiB, a00 YCHHOBUTEIS,
OMIKYHAa/MIKITyBalbHUKA (Jaji — 3aKOHHUU MpeacTaBHUK AUTUHU). [Ipu npomy BBakaeThcs, mo KiieHt —
3aKOHHUH MPEJCTaBHUK TUTUHU 0OPMUB BIAMOBIIHI paBa Ha pPO3MOPSATKEHHS KOIITaMHU, PO3MIIIEHUMHU Ha
KapTkoBoMy paxyHKy, Takiii MajoniTHIH ab0 HEMOBHOJITHIA 0co01 HUIAXOM MoJaHHS baHKy BiamoBigHOT
MUCHMOBOI 3asiBH Ha BUIyCK JlomaTkoBoi kapTtku. Kaptka «lllkomsipa» 3aMOBISIETBCS 32 YMOBH HasiBHOCTI Y
Knienra 6ynp-skoro [lakery.

KapTkoBuii paxyHok — NOTOYHMI paxyHOK omepaiii 3a SIKUM 3A1MCHIOIOTHCS 3 BUKOPHUCTAHHAM
Kaptok. bank mpu BiakpuTTi KapTkoBoro paxyHKy BiJkpuBae ojgHO4YacHO BigmoBigHuii CyOpaxyHok. 3a
KapTtkoBum paxynkom bank 3aiiicHIoe 001K BCiX onepariiil 3a BciMa kapTkoBuMu [Ipoaykramu npuadaHumu
Knientom B mexax I[lakery npundanoro Kiienrom ynponosx aii JloroBopy (Ha migctasi 0yab-sSK01 KiTbKOCTI
oopmienux 3asB-goroBopi). OkpeMuil aHamITHUHUIA O0JIK omeparliil 3a Ko)kHUM KapTkoBuM IIpoaykTom



3nificHIoeThest BankoM 3 BuKopucTaHHsIM okpeMux CyOpaxyHKiB, 3araJlbHUi KOHCOJITOBaHUH OalaHC 3a SIKUMH
JopiBHIOE Oanancy o KapTkoBoMy paxyHKY.

KpauidikoBaHa ejeKTPOHHA MO3HAYKA Yacy — €JEKTPOHHI JaHi, AKi OB’ SA3yIOTh 1HIII €JIeKTPOHHI
JlaH1 3 KOHKPETHUM MOMEHTOM 4acy JUIsl 3aCB1IUEHHsI HAsIBHOCTI LIMX €JIEKTPOHHUX JIaHUX Ha LIell MOMEHT 4acy.

KBanidikoBanmnii exexrponnnii mignuc (naji - KEII) — ynockoHaieHu# eeKTPOHHUN MIANNC, SKHHA
CTBOPIOETHCS 3 BHUKOPUCTAHHSAM 3aco0y KBaIi()iKOBAHOTO €JIEKTPOHHOTO Tianucy 1 0Oa3yeTbcs Ha
KBamiikoBaHOMY cepTH(IKaTI BIIKPUTOTO KIIHOYA.

KpauidikoBanmii ceprudikar Bigkpuroro kiaroua (aaji - Ceprudikar) — ceprudikar BiIKpUTOTO
kimroua, sikuii Bugaerbcss KHEJIII.

Kuaient — ¢iznuna ocoba (pe3uaeHT abo Hepe3uaeHT), sika ykinaaae Jlorosip 3 bankom Ta BiakpuBae
PaxyHok.

KHEII — xBaniikoBanuii HagaBay enekTpoHHUX qoBipunx nocayr Ab « YKPI'ASBAHK».

Komicina — Bapricte mnocnyr, ski KileHT TOromKyeThCsi OIUIadyBaTH 32 KOMIUIEKCHE
po3paxyHKoBokacoBe oOciayroByBanHs bankom Paxynky Kiienrta 3rimHo ymoB mux IIpaBwn ta Tapudis, siki
po3mimeni Ha odimiitHomy Caiiti banky. Kowmicis 3a mocimyru 3 po3paxyHKOBO-KacOBOTO OOCITYTOBYBaHHS
bankom Paxynky (Ilakery), Bumyck/mepeBUIyCK OCHOBHOI/momatkoBux Kaprok Ta SMS-iHdopmyBaHHs
PO3PaxOBYETHCS y po3Mipax Ta B CTPOKH, IO Bu3Ha4eHI B TapudHomy 1utani Ta nux IlpaBunax. HapaxyBanHs
3a3HaYCHHUX KOMICii BiAOyBa€ThCS MIITXOM XOJAYBaHHS CYMH BapTOCTI BIMOBITHHUX MOCTYT 1o PaxyHKy, Ta
3a HasIBHOCTI Ha PaXyHKy JOCTaTHHOI CyMU KOIITIB (/17151 CILJIATH BAPTOCTI MOCIYT B MOBHIM CyMi) — BiI0yBa€eThCs
cnucaHHs (criata) BapTocTi mociyr moisixoMm [leberoBoro mepekasy komrTiB 3 Paxynky. Kowicii, ski
BCTaHOBJIEHI Tapu(HUM MJIaHOM 3a BUKOHAHHS ollepaliil 3 KapTkow/PaxyHKoM, po3paxoBYyIOTbCS B MOMEHT
BUKOHAHHS TaKol omeparii Ta CHHCYIOThca 3 PaXyHKy B MOMEHT BifoOpaskeHHs BiATOBIAHOI omeparii 1o
Paxynky. Y pa3i HenrocTaTHOCTI Ha PaXyHKy cyMu KOLITIB JUIsl BUKOHAHHS OIepallii 3 BpaxyBaHHSIM KOMICIi,
orepariii BigXUISEThCS.

Kowmicis 3a gogaTkoBy mociayry - BapTiCThb JOJaTKOBOi abo cymyTHBOI mocnyru, sky KiieHt
MOTO/IXKY€ETHCS OIUIauyBaTH 3rifHO yMOB ux [IpaBun ta Tapudis, 1o po3miiieHi Ha odiniiinomy Caiiti banky.
Cnucannst Komicii 3a 101aTKOBY a00 CYNMyTHIO TOCIYTY BiIOYBaeThCA HUISXOM J1€0ETOBOTO Tepekasy 3
CybOpaxyHKy, 3a SKUM 3/iHCHIO€ThCS 3amoBlieHHsT Kiientom JlomaTkoBoi mociayru abo 3 OyAb-SKHUX 1HIIUX
CybpaxynkiB Kimienra y tepmin, nepenbauenuii Tapudamu. bank moxe BiamoBuTu KiieHTy y HagaHHI
HonatkoBoi nmociyru y pasi HegoctatHocTi Ha CyOpaxyHky Kumienrta (iHmmx CyOpaxynkax Kiienta) cymu
KOIITIB ISl OTLJIATH KOMICI].

Komnpomerauisi ocoducroro kJjw4a — Oyap—ska Mojis, 10 Mpu3Bena abo MoXXe MPU3BECTH J10
HECaHKIII0HOBaHOTO J0cTyny A0 OcobucToro Kitoya.

Kpenut — rpomiosi komrty, 1mo HajgawoThest bankom Kiienty Ha nmpunOanHs TOBapiB/poOIT/mOCIyT J1st
3aJJ0BOJICHHSI TOTPeO, HE MOB’SI3aHMX 3 MIANPUEMHHUIIBKOIO, HE3aJIeKHOK MNpodeciiHO0 IisNIbHICTIO a0o
BUKOHAHHSI 000B’S3KIB HalilMaHOTO MpalliBHUKA, HA YMOBaX MOBEPHEHHsI, CTPOKOBOCTI Ta IUIATHOCTI. Y IHX
[TpaBunax Bu3HaueHi yMOBU KpeIuTHUX [IpoayKTiB, 1m0 nependavaroTh BUgady crnoxkusdyoro Kpeaury.

JlimiT Jlo3Bos1enoro oBepapadry (a6o JlimiT) — MmakcuMmanbHa cyma KOIITIB, Y Mexax sikoi KiieHt
orpumyBarume Kpeaurt. Po3mip Jlimity BuzHadaetbes bankom BinnoBiaHo a0 oOpanoi Knientom IIporpamu
KpEeIUTYBaHHS MICJs OLIHKU KpeauTocnpoMoxkHocTi KiieHTa BianoBiaHo a0 BuMor 3akony Ykpainu «IIpo
CTIOXKHMBYE KPETUTYBAHHS.

MizkHapoaHa nuaTi>xkHa onepauis - onepariis y sikiii ekBaiipoM € Hepe3uIeHT Y KpaiHu.

MiunimanabHuii o0csar onepauii 1y Haacuiaanass SMS-noBizomiensb (1aai Takox — MiHIMaTbHUNA
oOcsr omneparliif) - BcTaHoBiIeHUI baHkom MiHIManbHUIA po3mip omneparltii 3a PaxyHkoM, mpo 31iHCHEHHS SKOi
Bbank noBigomisie Kimienrta nuisixom Hajacunanas SMS-oBiOMIEHs HA HOMEp MOOUTEHOTO TeeOHY B MEXKax
npunbanoro kiieHtoM I[Ipoaykry SMS-banking. IIpo BcTaHOBIEHHS/3MIHY 3HaU€HHS MIHIMaJIbHOTO 00CATY
omnepauii 1y HajgcunanHs SMS-nioBifomiens bank po3mintye iHdopmariito Ha CaiTi.



MiniManbHui nocTiiiHMIA 3aAMII0OK — MOCTiiHA (He3MiHHA) YacTHHA (PAKTUYHOTO 3aJHUILIKY KOIITIB
Ha KapTi (Ha BignmoBigHomy it CyOpaxyHKy) poTsroM Po3paxyHKOBOTO MiCSIIs, SIKa TOPIBHIOE HAWMEHIIIOMY
cepen (haKTUUYHMX 3aTUIIKIB KomTiB Ha CyOpaxyHKy Ha KiHEIlb KOXKHOTO JTHS Po3paxyHKOBOro MicsIis.

MinimMaabHii miaTix (momicssyaui matix mo Kpeaury) — po3mip momicssaHux 30008’ s13aHb Kitienta
100 TIOTAlIeHHS 4YacTHHU 3aboproBaHocti 3a Jlimirom Jlo3BojeHoro oepapadty, sKi MHiJIATalOTh
000B’3KOBOMY BUKOHAHHIO ITUISIXOM 3apaxyBaHHS KOIITIB Ha BiAmoBiqHUN CyOpaxyHOK y CTPOKH, BU3HAYCHI
ykiagenuM JloroBopom. Po3mip MiHIManbHOTO MJIaTeXKy pO3paxoBYETHCS SK MPOLIEHTHA YacTKa BiJ (PaKTUIHOL
3aboproanocti 3a Jlimitom Jlo3BoneHoro oBepapadTy craHOM Ha l-e YuUCIIO MicsIs, ajie HE MEHIIe
MIHIMQJIBHOTO PO3MIipy, BCTaHOBJIEHOTo BiamoBigHow [Iporpamoro KpenutyBanus. Po3Mip Takoi mporeHTHOT
YacTKU BU3HavaeThest [IporpamMoro KpennTyBaHHS.

MiniMajbHuil oMicsIYHUiiT 000B’I3KOBHIA IUIATIZK - po3Mip HIOMICSYHUX 3000B’s13aHb KitieHTa
I10/10 TOTAICHHsI YacTHHU 3a0oproBaHocti 3a Jlimitom Jlo3BosieHOTO OoBepApadTy, HApaxOBaHUX MPOLIECHTIB
(3a HAsBHOCTI), BUCTABJICHOI JO OIUIATH IIOJACHHOI KOMICii (3a HAasBHOCTI), SIKi MiJJISATaIOTh 000B’I3KOBOMY
BUKOHAHHIO IUISIXOM 3apaxyBaHHs KOIITiB Ha BianoBigHuii CyopaxyHok. CTpoku 000B’A3KOBOTO BUKOHAHHS
IOMiCSTYHUX 3000B’s13aHb KirieHTa 1070 ToramieHHs YacTuHU 3aboproBaHocti 3a Jlimitom Jlo3BosIeHOTO
oBepapadTy, HapaxOBaHMX IMPOLEHTIB (32 HAsSBHOCTI), BUCTABJICHOI 1O OIUIAaTH IIOJIEHHOI KoMmicii (3a
HasIBHOCTI) BU3HAYAIOTHCS yMOBaMH ykiaaeHoro Jlorosopy ta BiamoBimnoro I[Iporpamoro KpemuryBaHHs.
Po3mip MiHIMaNnbHOTO MIOMICSYHOTO OOOB’S3KOBOTO IIJIATEKY PO3PAXOBYETHCS SK cyma MiHIMaabHOTO
IUIaTeXXy, CyMa HapaxOBaHWX TPOLEHTIB 3a KopuctyBaHHs Jlimitom Jlo3BojeHoro oBepapadty 3a
Po3paxynkoBuii Micslib, BUCTaBJI€HA 10 OIUIATH II0JIEHHA KOMICis (3a HasgsBHOCTI) 3a o0ciayroByBanHs Kaptku
no CyOpaxyHKy Ha skuil BctaHoBieHo Jlimit Jlo3BoneHoro osepapadty. Cyma MiHIManbHOTO HIOMICSYHOTO
000B’3KOBOT'0 IJIATEXKY HIOMICALS po3paxoByeThest baHkoM Ta noBiomisieTbes KiieHTy He mi3Hile Ipyroro
OmnepariifHoro AHsA, HACTYIHOTO 3a |-M yHWciIOM Micsals, HUIsiXoM HajacuiuaHHs Ilosimomnenns Ha Homep
MoOinpHOTO Tenedony KirieHta. Y BUNaAKy HECBOEYACHOrO TMOTamieHHS MiHIMaIbHOTO IIOMICSYHOTO
000B’3KOBOI0 IUIATEKY 3aCTOCOBYEThCS IUTpad, AKIIO Lie nepeadayeHo yMoBaMu ykiazeHoro Jlorosopy
ta/abo Tapuduum manom ta BiamosigHoto [Iporpamoro KpenuryBanssi.

Mobiabhmii 6ankinr — Ilpoaykr, mo nepenbadae obciayroByBanHs Kiienta B Cucremi JIbO 3
BUKOPHUCTAHHSAM IJIaTI)KHOTO 3aCTOCYHKY Ha MOOUTbHOMY IipucTpoi KitienTa (1o pexkomengoBanuii bankom ta
npairoe mij onepauiiHoo cucremoro 10S/Android). IlponykT no3Bonse Kinienty orpumyBaru Inpopmartiiini
nociyru banky, mociyru 3 nepekasy KOIITIB 3 BUKOPUCTAHHSAM IUIaTIKHUX peKBI3UTIB KapTku Ta BUKOHYBaTH
1HII1 A1 B paMKax T€XHOJIOTTYHOI (QyHKIIOHAIbHOCTI [IpoyKTy micis 3aBaHTaXEHHs! MJIATIKHOTO 3aCTOCYHKY
Ha CBIi MOOUIbHUI mpucTpiid, peectpanii Kiienra sk xopuctyBada y Cuctemi JIBO Ta ycmimHoi Horo
aBTeHTH(iKauii bankom nmpu koxkHoMy Bxoai B Cuctemy JIbO uepe3 miati>KHUM 3aCTOCYHOK.

HaxonunuyBaabHa (omaana) Kaprka — Kaprtka, 3a nonomoroto sikoi KimieHnt 3aiiicHioe onepaitii Ha
yMoOBax, BHU3HadeHHX [lakerom «Pro-zamac»: Mae MOXIIMBICTh BUIBHOTO TIONOBHEHHS Ta BHKOPHCTaHHS
KOIIITiB, IX HAKONWYEHHs, a TAKOK OTPUMYBATH ITPOLEHTH Ha 3aJIMIIKH KOIITIB Ha BiAnoBigHOMY CyOpaxyHKy
Ha CreliaJbHUX yMOBaxX, IO IepeadadaroTh BUKOpPUCTaHHS ba3oBOi MpPOIEHTHOI CTaBKU Ta MiJABUIIECHOL
NPOIIEHTHOI CTaBKH, PO3MIp, CTPOK ii, MOPAJOK 3aCTOCYBAaHHS Ta 3MIHM SKHMX BU3HAYAETHCS OKPEMUM
Tapuduum rmianom ta uumu IlpaBunamu.

HecankuionoBana 3a0oprosanictb — rpomoBa 3a0oproBanicts Kiienta mnepen bankom, sika
BUHUKA€E B pe3yJIbTaTi MPOBEJCHHS BUAATKOBUX omepaliil 3a CyOpaxyHKOM Y 3B’SI3KY 3 THM, 1[0 CyMa TaKUX
omepairiii mepeBuiye po3mip Butparaoro 6anancy 3a CyOpaxyHKOM, 30KpeMa, y BHUMAJKaX, KO oreparii
3IHCHIOIOThCS 0€3 ABTOpH3allii, KOJIM PO3PaXyHKH 3a ONEpallisMU BHUKOHYIOTHCS Y BaJFOTi, BIAMIHHINA Bij
BatoTy CyOpaxyHKy, y BUIaIKaX TEXHOJIOTTYHUX 3001B TOLIO.

Heycroiika — mtpad, nens, abo iHui iatu nepeadayeni JloroBopowm, ski [loznyansuuk (KiieHr)
NOBMHEH CIJIATUTH Y pa3i mopyiieHHs ymoB Jlorosopy.

Homep MobinibHOro Tesiepony — KOHTaKTHUI HOMEp MOO1IbHOTO TenedoHy, 3a3HaueHnid Kiientom
y 3asBi-10roBopi, abo, y pasi iforo 3miHu, moBigomiaeHUi KilieHTOM IIISIXOM MOJaHHS MMCEMOBOTO 3BEpHEHHS,
0 BUKOPHUCTOBYETHCS 3 METOIO BHUKOHaHHS 3000B’si3aHb CTOpiH B YacTHHI 1HQOPMYBAHHS PO
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Brpary/bnokyBanns/Po36nokyBanns Kaptok, mpo cymu 3000B’s13aHb 3a yKiIageHHUM JloroBopom, B 4acTHHI
inenTudikarii Jlepxkarens mpu ioro tenedoHHOMY 3BepHEHHI 10 banky, 3000B’s13aHs CTOpIH B YaCTHHI 0OMiHY
iHdopmariero mix vac renepanii [1IH-koxiB, mix yac BukoHaHHs omepamiit i3 BBeaeHHsM OTII-mapoiis, Ta
iHmoi iHgopmarii, 060B’A3K0BOI s HaylekHOro BUKOHaHHS CTOopoHamMM yMOB YkiaaeHoro [loroBopy Ta
BUMOT YWHHOTO 3aKOHOAAaBCTBa Ykpainw. Takuii HOMmep TenedoHy BBaxkaeTbcs CtopoHamu JloroBopy
ocHoBHUM. Kpim ocHoBHOTO HOMepy moOinsHOTO Tenedony KiieHT, 3aB4acHO MOBIIOMHUBIIH IO 1ie baHK,
MOYKE€ BUKOPHCTOBYBATH IHIIHMN AoAaTkoBuil Homep MoOinpHOTO TenedoHy ams mijieil oTpuMaHHg 3BEpHEHb
banky, B nopsky, BusHaueHOMY NyHKTOM 1.12 IIpaBui.

OnnopaszoBuii uudposuii napois (OTP-naposb) — nmaposb ogHOPA30BOI [ii, SKUH aBTOMaTHYHO
reHepyeThes Ta nocraBisieTbes: bankom Kitienrty - kopuctyBauy cuctemu /IbO 3a nonomororo [ToBinomnens Ha
ocHoBHUT Homep moOumbHOrO Tenedony KiieHTa Ta BHKOPHCTOBYETHCS OCTAHHIM IS MiATBEPKCHHS
onepauiii/aiit B Cucremi JIbO ta/abo omnepartiit 3 KapTkoro B cuctemi eleKTpOHHOI KOMEpIIii (4epe3 Mepexy
IaTepuer).

Onepauniiinuii 1eHb — JI€Hb, IPOTATOM SKOTO0 baHK 3MiliCHIOE CBOIO MisITBHICTH, HEOOXIIHY ISt
BUKOHAHHS IUIATHKHUX OTNEpalliid, KoJIM baHk 3riIHO 3aKOHOJaBYHX aKTiB YKpaiHu (B TOMY YUCIIi HOPMATHBHO-
npaBoBuX akTiB HamionanbHoro 6anky Ykpainu) 3aiiicHioe onepariiii 3a nopyuennamu Knienra. Kanennapua
nara OnepariifHOro JHS BU3HAYAETHCSA 3 YpaXxyBaHHSIM BHMOT HOPMAaTHBHO-TIPABOBUX aKTiB HarioHanbHOTO
Oanky Ykpainu Ta npaBui CucteMu elnekTpoHHUX IuiarexiB Hamionansnoro 60anky Ykpainu (CEII).
Onepariitaum qHeM banky € Oyb-sSKUi BUXiTHHA, CBATKOBUIA YU HEPOOOUHIA IeHb, AKIIo [lmaTiHi oneparii
3nilicHIOI0ThCs KimieHToM 3a momomororo 3aco0iB IUCTaHIIMHOI KomyHikamii abo [lmaTikui oneparii
3IHCHIOIOTHCSI BaHKOM B aBTOMAaTH30BAaHOMY PEXHMI BiJIOBITHO O 3aKOHOJABCTBA YKpaiHU Ta/a00 SKIIO
3mificHenHs IInatikHMX omepanii B BUXIJHUH, CBATKOBHM YW HEpPOOOYMI [eHb NpsIMO IependaycHe B
ykianenux 3 Kimienramu 1oroopax.

OnepauiiiHuii yac — yacTuHa ONEPAIIITHOTO JHS, IPOTIATOM SKOT MPUIMAIOTHCS IJIATIKHI IHCTPYKIIT
Ta IHCTPYKIII Ha BiAKJIMKaHHS. TpuUBamicCTh OmepaiiiHOro 4yacy BCTaHOBIIOEThCS baHkoMm camocTiiiHO Ta
3aKPITUTIOETHCS HOTO BHYTPIIIHIMU JTOKYMEHTaMH.

OcHoBHa kaptka — KapTka, mo BiamoinHo 1o uux [IpaBun emitoBana Ha iM’s KiieHta B Mexax
[Iponyxry/Ilakery.

Oco0ucTuii K104 — NapaMeTp alfOPUTMY aCUMETPUYHOT0 KPpUOTOrpadiyHOro NepeTBOPEHHS, IKUN
BUKOPUCTOBYETHCS K YHIKaJIbHI €JIEKTPOHHI JIaH1 JUIs CTBOPEHHS €JIEKTPOHHOTO MIANUCY AOCTYIHHUH TUIBKU
[lignucyBauy, a TakoX y IUISIX, BU3HAUYEHUX CTaHJApTaMu Ui KBali(PIKOBAaHMX CEpPTU(]IKATIB BIAKPUTUX
KITIOYiB.

OcobOucTuii napoas — Bijomuid Tinbku Kiienty-kopuctyBauy Cucremu [1bO Habip tudp, mitep
Ta/ab0 CUMBOIIB, 10 Pa30M 13 IMEHEM KOpHCTyBaua BUKOPUCTOBY€EThCs JUIs aBTeHTUG1Kaii Kiienra y Cucremi
JBO. Ilicns peectpanii xopuctyBada y Cuctemi JIbO na Homep mobineHoro tenedony KopucrtyBaua
HagxoauTh SMS-nioBigomienus 3 OTP-nmaposneM, sikuit mijpisirae 060B’a3k0Bii 3MiHI Ha OcoOucTuii mapoib
nicis nepiioro Bxoay Kopucrysaua y Cucremy J15O.

IMaxker — Habip [IpoaykriB Ta mocnyr, Bu3HayeHU! TapupHUMH MIaHAMH, K PABUIIO, 00’ €THAHUX
CHUIBHOIO BapTICTIO, IO mependavae Bupady KaprTku, BIIKpUTTA Ta cynpoBo/ukeHHs CyOpaxyHKYy,
nigkaroYeHHs 10 SMS-banking ta ymoBu otpumManns KiienToMm iHmmx cynpoBigHux [IpoaykTiB/ 1ogaTKOBUX
Ta/abo0 CyMyTHIX MOCIYT B MeXax Ta 1mo3a mexxamu [lakery.

IMacmopT cnoKUMBYOro Kpeautry — iHbopMmamis, mo Hagaerbes KiieHTy [0 TNONaHHS HHUM
3asiBuorosopy i3 3amosieHuM JlimiTom Jlo3BosneHoro oepapadTy y HOpsAaKy Ta 3a (OpMOIO, BU3HAUEHUMU
3akoHoM Ykpainu «lIpo cioxuBue KpeaguTyBaHHS».

IlepeBi3zHnk — KoMmnaHis, sika 31ilicHIOE aapecHy noctaBky Kaprok Kiientam banky Ha mincrasi
ykianeHoro Mixk barnkowm Ta [lepeBisHHKOM JOrOBOpPY Ta Ma€ BCi HEOOX1HI JTiIeH311 (I03BOJIN) HA TIEPEBE3CHHS
3riJIHO YNHHOTO 3aKOHO/IaBCTBA Y KpaiHH.

Ilepconanbuuii inenTudikaniinuii Homep (IIIH-kox) — cexpeTHMit IMPPOBUIL KO, TOTPIOHUI 11
€JIEKTPOHHOI 11eHTH(]iKalii HanexxHoro Jleprkarens mia yac 3iiiCHeHHs oneparliii 3 BUKopucTanHsaM KapTku.
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[MTH-xox moxxe HamaBatucs Jlepxkartento y crierniaatbHoMy KoHBepTi (nami — [TIH-koHBepT) abo renepyBatucs y
npoueaypax, Bu3HaueHux nuumu Ilpasunamu.

IignucyBay — izuyuHa ocoba, SKa CTBOPIOE EIEKTPOHHUI MiJIHC.

Ilinasrosuii mepion — 1me mepiox kopuctyBanHs JlimiTom Jlo3BosieHOTO oBepaApadTy, Ha SKUK
BCTAHOBJIIOETHCS OKpeMa 3HIKEHA MPOLIEHTHA CTaBKa, PO3MIp SIKO1 3aTBEPIKYEThCs BaHKOM Ta BU3HAYAE€THCS
BignoBigHoto IIporpamoro kpenutyBaHHs. [linbroBuii mepiofg MOYMHAETbCS Y JaTy BUHUKHEHHS
3aboproBanocTi 3a JIlimitom Jlo3BosieHOT0 OBepapadTy Ta TpUBAE 0 1aTH MTOBHOTO MOTAIIEHHS 3a00prOBaHOCTI
3a BianoBigauM CyOpaxyHkoMm PaxyHKy (BKJIFOYHO), aje MOro TPUBAIICTh HE MOXKE TIEPEBUIIYBATH TPAHUIHOI
KUIBKOCT1 JHIB, BcTaHOBieHOi [Iporpamoro kpemutyBanHs. I[Iporsrom crpoky nii Jlimity Jlo3BoneHOro
oBepapadry 3a BiamosinHOI [IporpamMoro KpeauTyBaHHS II0pa3y Micisl MOBHOTO MOTAIICHHS 3a00prOBaHOCTI
3a Jlimitom Jlo3BosieHoro oBepapadTy Ta NpH HACTYMHOMY BHHHKHEHHI 3a00prOBaHOCTI TMOYHMHAETHCS
Hactynauid [linerosuii mepioa. MoxuuBicTe BuKopucTtanHs Kiienrtom [linproBux mnepioniB 3a oOpaHHM
kpeautHuM [Ipoaykrom BusHauaeThes [Iporpamoro kpequTyBaHHs, 3a3HaYEHOIO Y 3as1Bi-10T0BODI.

InaTixkHa iHCTPYKIisn — po3nopspkenHs Kiienra (abo y Bunajkax rnepeadadyeHux T0roBOpoM Ta/abo
BUMOTaMH 3aKOHOJIaBCTBA 1HIIOI OCOOW-iHINIaTOpa TUIATIXKHOI oreparii) HagaHe baHKy, SK HagaBady
IUTATDKHUX MTOCIYT, 11010 BUKOHAHHS M1aTkHOI oneparlii. @opma [lnatixkHoi iHCTpYKIIii BiANOBIJa€ BUMOTaM
JI0Y0TO 3aKOHO/IaBCTBA YKpaiHU Ta HOPMAaTHBHO-TIPaBOBHM akTaM HarionansHOTro 6aHKy YKpaiHu.

IMnartixkna kapTka (KapTka) — elnekTpoHHUI MIaTiHKHUM 3aci0 y BUTIIAII €eMITOBAHOT B YCTAHOBJICHOMY
3aKOHOJIABCTBOM Y KpaiHU MOPSAIKY IUTACTUKOBOI UM 1HIIOTO BHLY KapTKH.

bank emitye Kaprtku Ilnarikaux cucrem Visa International Service Association/MasterCard
International Inc./UnionPay International (mami — Visa/MasterCard/UnionPay) ta HamioHanbHoi miaTixHOT
CHCTEeMH «YKpaiHChKU ruatixHui mpoctipy. [1ix tepminom «Kaptka» y nux [IpaBuiax MaroThcst Ha yBasi yci
€JIEKTPOHHI IJIaTiKHI 3aco0H, 10 BUKOPUCTOBYIOThCA Kiientom Ta JloBipeHuMu ocobamu Amsi 3A1HCHEHHS
omepaniii 3a KaprkoBum paxynkoMm. [lomstrs «Kaptka» Bkiarodae B ceOe TOHATTS «OCHOBHA KapTKay,
«/lonatkoBa kapTka», «CMapT-KapTKa.

Omnepamnii Ta HagadHs mochayr 3a KapTkoio 3miMCHIOIOTBCS HAa YMOBaxX 3aTBEPKEHOTO baHkom
[Mpoaykry/IlakeTy 3 ypaxyBaHHSM IITLOBOTO BUKOPUCTAHHS KOIITIB.

IInatiokna cucremMa — cuctemMa Ui BUKOHAHHS IUIATDKHUX oOmepamii i3 ¢GopMalbHUMU Ta
CTaHJAPTHU30BAHUMH JIOMOBJICHOCTSIMHU 1 3aTaIbHUMU TPAaBIIIAMU MK YYaCHUKAaMU TUIATI)KHOT CHCTEMH.

InaTtiskna cxeMa — yMOBH, 3TiJTHO 3 SIKUMU 3/1ICHIOIOTECS omeparlii 3 Bukopuctanusm KapTku.

JleGeToBa miati>kHa cxeMa rnepedoayae 31HCHEHHS IJIATKHUX onepalliii 3 BukopuctanusaM Kaprok B
MeXax 3aJHIIKY KOIITIB, 10 001iKOBYIOThCS Ha CyOpaxyHky Kiienra.

JleGeToBO-KpeiuTHA IIATKHA cXeMa nepeadadae 31HCHEHHS IUIaTKHUX OIepalliif 3 BAKOPUCTaHHIM
KapTtok B Mekax 3aJMIIKy KOIITIB, 1m0 00J1iKOBYIOThCA Ha CyOpaxyHky KitieHTa, a sKio iX He0CTaTHbO a0o
HEeMae, TO 3a paxyHok HajaHoro bankom Kpenury.

KpeautHa nnaTtixkHa cxema nependaydae 311HCHEHHS IIATHKHUX onepalliid 3 BUKopucTanHsM Kaptok
3a paXyHOK KomTiB, Hajanux Knienty bankom y Kpenur.

IlnaTiczkHe MNOBITOMJIEHHI — CYKYIHICTh JaHUX B €JIEKTPOHHINM Qopmi, Ha miAcTaBl SIKUX
3MIMCHIOIOTHCS pO3PaxyHKH 3a omepairito 3 KapTkoro, 110 BU3HaUa€e BUI onepariii Ta CyMmy KOIITIB, Ha Ky BOHA
BUKOHaHa, ineHTudikaiiiiHi n1ani Emitenrta, ExBaiipa Ta iHun gani, Bu3HaueHi npasuiamu [nati>kHoi cUCTeMH.

IInatixkuuii 3acTOCYHOK - TMporpamMHe 3a0e3leyeHHs, IO Ja€ 3MOry KOpPHCTYBady IHILIIOBaTH
IUIATDKHY OIepallilo 3 paxyHKy IUIaTHUKA (y TOMY YHMCIHI 32 JIOTIOMOTOI0 IUIATIXHHUX IHCTPYMEHTIB) Ta/abo
3IHCHIOBATH 1HII oreparlii, nepeadadeHi JOroBOPOM 3 Ha/laBaueM IUIATKHUX MOCIYT.

InaTickHuii iHCTPYMEHT - TIEpCOHATI30BaHMI 3acid, TpHUCTpii Ta/abo HaOip mporemyp, IIo
BiJIMOBIIaI0Th BUMOT'aM 3aKOHO/IaBCTBA Ta moromkeHi Kimienrom 1 bankowm st Haganss [1nati>kHoT iHCTpyYKIIii.

IToB’s13aHi 0codm — 11e ropunyHI Ta/ab0 Pi3uvHI 0COOH, BITHOCUHH MIXK IKUMU MOKYTb BILTUBAaTH Ha
YMOBH Y €KOHOMIUHI pe3ybTaTH iX AisTBHOCTI UM AISITBHOCTI 0C10, SKUX BOHU MPEJICTaBIAIOTE. [10B’13aHuMU
no BigHomeHHO 10 Ab «YKPT'ABBAHK» ¢iznunumu ocobamu BiamoBigHo HopM [logaTkoBOro Komekcy
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VYxpainu € nocanosi ocoou Ab «YKPI'ASBAHK» (I'onoBa [Ipasninus banky Ta ioro 3actynHuku, ['onoBHuit
oyxranrep, wienn [Ipamiaas banky, ['omoBa Ta wienn HarnmsmoBoi paau baHky), a Takox 4jeHU POJAMHH
nepepaxoBaHUX TOCAZAOBHX 0OcCi0 (4onoBik (ApyxkuHa), OaThbku (y TOMY 4HCII YCHHOBIIOBadYi), HiTH
(TTOBHOJIITHI/HETIOBHOJIITHI, Y TOMY YHCJII YCHHOBJICHI ), TTOBHOPIIHI Ta HEMOBHOPIIHI OpaTH 1 CECTPH, OIIKYH,
MiKITyBJIbHUK, TUTHHA, HAJI SKOIO BCTAHOBJICHO OITIKY YH IMIKJTyBaHHS.

IloBinomJienHs — BianpasieHHss bBaHKOM TEKCTOBHX MOBIJOMJICHB ITPO MIPOBE/ICHI TUIATKHI onepartii,
1010 HEOOXIJHOCTI HaJaHHA KIIE€HTOM iH(OpMalii/TOKyMEHTIB HEOOXIAHUX ISl TMPOBEACHHS HAJIEKHOI
NEepeBipKU KIIi€HTa, iHGOpPMaLiHUX TMOBIJOMJIECHb Bii baHKy, B TOMy 4YHCIi MOBIAOMJIEHb PEKIAMHOIO
XapakTepy, 3a J0MOMOTr0I0 TOCIYT OlepaTopa MOOUIBHOTO 3B’ SI3KY, aJIpeCH €JIEKTPOHHOI momTH (e-mail) abo
iHImMX MOOiITPHUX Ta Web cepBiciB (30KpeMa, ajne He BUKiIouHo Viber, Telegram, WhatsApp Ta inmi), B T.4. 3
BUKOPUCTaHHAM MOOUIbHOTO JonaTky baHky, BcTaHOBieHOro Ha MoOUTbHOMY mpucTpoi Kiienra.
[ToBimomneHHsT MOXYTh po3cunatucs y ¢opmari SMS-moBimomienb, Push-moBigomienp Ta iHIIUMHU
peanizoBanuMu B banky Texniynumu 3acobamu. [logisi npunuHeHHs - 1e Oy/ab-sKa 3 HACTYITHUX MepeTiueHux
MOJTiH, IO BiAOYJIMCH MICHs YKIaJaHHS MiX cTopoHamu J[oroBopy, a came:

- "HenoBepHeHHs Kitienrom cymu Kpenuty y TepMmiH, BcraHoBieHui JloroBopom;

- mpexa’siBJIeHHs: baHKOM BUMOTH MPO JOCTPOKOBE OBEpHEHHsT Kpenuty;

- 3BepHeHHs baHKy 3 T030BOM PO JOCTPOKOBE CTATHEHHS Kpeauty, y ToMy 4nCIi, HUIIXOM 3BEpHEHHS
CTATHEHHS Ha MalHO.

IMocayra - Oyab-ska mociyra, sika HagaeTbes bankowm BianoBigHO 10 yMOB JloroBopy.

IMocayra DCC (Dynamic Currency Conversion) — «1nHaMigyHa KOHBEPTAIIisl BAJIIOT») — [1€ HATaHHS
Toprosuem Jlepkatento MOKIMBOCTI BUOOPY BalFOTH oreparlii (30kpeMa I'puBHi), pH 3/1IICHEHH] omepartii 3a
MEXKaMH Y KpaiHHu.

IMoTouHMii paxyHOK - paxyHOK, IO BiikpuBaeTbcsi bankom KitieHTy Ha MOTOBipHiM OCHOBI 1uist
30epiranHsa rpoiieil 1 3AiliCHeHHs MIaTDKHUX Ofepaliid 3a JOMOMOIOK IUIATIKHUX IHCTPYMEHTIB (KpiM
[lorounux paxyHKiB, oreparii 3a SKUM 3AIHCHIOIOTHCS 3 BUKOpPHUCTaHHSIM KapTok Ta BIIKpUTHUX B paMKax
noroBopy B3aeMonii 3 Jlep:kaBHO creriamizoBaHa (iHaHCcOBa ycTaHoBa «JlepxaBHUM (OHI CHPUSHHS
MOJIOJII)KHOMY JKUTIIOBOMY OYJIBHHIITBY» Ha MiJCTaBl OKPEMO JIOTOBOPY YKJIAJIEHOTO 3 (PI3MUHOI0 0COOO0I0)
BIZITIOBIJTHO /10 YMOB 115070 J[OroBOpY 3TiIHO 3aKOHO/IaBCTBa Y KpaiHH.

IIpusynunenHss o6cayropyBanHsi B Mexkax Ilakery — OnokyBaHHs Bcix IlmaTkHUX KapTok
BunymeHux 1o CyOpaxynky Ilakery, y pa3i Hecruiatu Kiientom BaprocTi mociyr baHKy y cTpoku Ta Ha
yMoBax, Bu3HaueHuX Tapupuumu mnaHamu banky. BigHoBieHHs oOcimyroByBaHHs B Mexax [lakery
BII0YBa€ThCS MICIIA 3apaxyBaHHs Ha PaXyHOK KOIUTIB B pO3Mipi, JOCTaTHHOMY JUISl CILIATH BapTOCTI MOCIYT
banky 3a o6cinyroByBanHs PaxyHKy B TOBHOMY 00Cs31.

IIpoBaiinep - BiANMOBIIHA KOMIIaHis, SIKa € BIaCHUKOM [InaTi>kHOTO 3acTOCYHKY - KoMraHist Google
Ireland Limited, mo € mnocrauansHukom CepBicy Google Pay; kommnanis APPLE DISTRIBUTION
INTERNATIONAL, mo € nocrauansuukom Cepsicy Apple Pay; komnanis Garmin International, Inc., mo €
nocrayanbHuKkoM Cepsicy Garmin Pay; komnanis Xiaomi 1o € noctavanbHukoMm Cepsicy MiPay; kommnanis
SWATCH, mio € nocrayansaukom CepBicy SWATCHPAY; abo ixmi komnasii — nocrayanbHuku CepBiciB
MOOUTHHUX TIJIATEXKIB.

IIporpama KpeautyBaHHsi — 3aTBEp/KCHUH YINOBHOBAXXEHMM KOJIETiaIbHUM opraHoMm baHky
nepenik mapamerpiB Kpenuty, B Tomy uucm y Burisai [lacmopty 6aHKIBCHKOrO MPOIYKTY, MLIOJI0 YMOB
HaJIaHHS, CYIPOBOJDKEHHS Ta oBepHeHHs1 Kpenuty y ¢opmi JlozBoseHoro oBepapadTy, SKHid, pa3oM 3 MU
[IpaBunamu, TOBHOIO MIpOIO BH3HAYa€ BCi JOCTaTHI yYMOBM OaHKIBCbKOro KpenuTHoro Ilponykry 3
BUKOpHUCTAaHHIM KapTok.

IIponoBxennii CTpok 30epiraHHsi KOWTIB - Nepio Ha KUK MPoJOBKYyeThcsi CTpok 30epiraHHs
Jleno3uty, m0/10 SIKOTO 3TiTHO 3 YMOBaMHU OaHKIBCHKOTO BKJIAy MepedaueHa MOXKIHBICTh ABTOIPOJIOHTAITI].
[TapameTpu Ta nopsinok IIponoskenHst CTpoky 30epiraHHs KOIITIB BU3HAYAIOTHCS YMOBaMHU OaHKIBCHKOTO
BKJIay Ta iuMu [IpaBumamu.
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IIpoaykT — neBHa OaHKIBChKa MOCIyra ab0 KOMIUIEKC MOCIYT, 00’€IHAHMUX 3a BJIACTHBOCTSIMH, IO
HagaeThesl bankom Kiienty Ha ymoBax nux IlpaBui, mae BiIacHI XapaKTEpPUCTHKH, OCOOIMBOCTI, MapaMeTpH,
30KpemMa, IIHOBl, Ta YMOBH MPOJAXY 1 CYNMPOBOJKEHHS TOIIO. baHK MO)ke OOYMOBIIOBATH TPOAAX MEBHUX
[IpoayKTiB BHKIIOUHO y KOMIUIEKTI 3 1HIMMMHU cynpoBigauMHu [Ipoaykramu Ta/abo n0maTKOBUMH Ta/abo
cymyTHiMH mociayramMu banky/maptHepiB banky. Y Takomy BuUMNaaKy Kigbka cymnpoBigHuX I[IpogykTis/
JOJJATKOBUX Ta/a00 CymyTHIX mociyr o0’emHytoThes y Ilaker, s sikoro BaHKOM BCTaHOBIIOETHCS OKpema
3aranpHa BapTicTh (Tapud). Ilepenik Iponykris/IlakeriB, BmicT [lakeTiB, Ta IXHI XapaKTEPUCTHKH /TapaMeTpH
3aTBepUKyIOThCsl bankowm, onpumonHiototeess Ha Caiiti banky (3okpema, B Tapuduux rmanax, IIporpamax
KpEAUTYBaHHS) Ta TOCTIHHO OHOBIIOIOTHCS BIAMOBITHO JI0 PHHKOBUX YMOB. baHK po3po0iise Ta 3aTBEpaKye
kapTKoBi [IpoaykTu 3 ypaxyBaHHSIM LUJILOBOTO BUKOPUCTAHHS KOIITIB, 30KpeMa:

- JUTsl pO3paxyHKIB 32 MOTOYHUMHU MOTpeOaMu;

- JUIs 3apaxyBaHHS Ta BHUIUIATH (ajJie HE BUKJIIOYHO) CyM 3apOOITHOI MJIaTH Ta MPHUPIBHSIHUX 10 HEl BUILIAT
(cTumeHnaii, rpoOIIOBOT IOMOMOTH, 1HIIKMX BHILIAT), 110 HaAXOAATh 10 baHky Ha ymoBax ykiaaeHux /loroBopis
obciyroByBanHs 3aprutatHoro [TpoexTy;

- Ui 3apaxyBaHHS Ta BHWIUIATH (aJe HE BUKIIOYHO) CyM II€HCIi, TpOIIOBOI JONOMOTM Ta/abo iHIIUX
nepeadayeHnx 3aKOHOM COIiaJIbHUX BUILIAT, IO HaaxoasTh 10 banky Bin opranis [lenciitnoro ¢ponay Ykpaiau
a0o opraniB MiHicTepCcTBa COIIaNBHOI MONITUKK YKpaiHU Ta IHIIMX OpPraHiB COLIATBHOTO 3aXHUCTY HA MiJCTaBi
YKJIQJICHUX JIOTOBOPIB;

- JUIsl HAKONIMYEHHS TPOIIOBUX 3a0IIA/KEHb Ta OTPUMAHHS IMPOLEHTIB 32 TaKMMU HAKOMHYEHHSMHU (aje He
BHKJIFOYHO), TOIIIO.

bank Takox po3pobisie Ta 3aTBep/Kye KpeauTHi [IpomykTu, mo mependadaroTh KOMILJIEKC YMOB
HAJaHHS Ta BUKOpHCTaHHSA KII€EHTOM KpPEAMTHUX KOIITIB B pPaMKaxX KOPHCTYBaHHS OOpaHMM KapTKOBUM
[IponykTom.

PaxyHnok — Jleno3utHuii paxyHok, [lotounnii paxyHnok, KaprkoBuii paxyHok Biakputuii KiienTty Ha
YMOBax yKJazeHoro J[oroBopy /s Horo BIacHUX MOTPeO, 110 HE MOB'A3aH] 13 3A1MCHEHHAM HiANPUEMHUIIBKOT,
1HBECTHIIIITHOT 200 He3anexxHoi nmpodeciitnoi AismpHOCTI KimienTa. PaxyHOK BiAKpUBAETHCS M1 Yac MPUAOAHHS
Knienrom [IpoaykTy Ha mijicTaBi oopMIIeHOT HaJIe)KHUM YHHOM 3asBU-JIOTOBODY.

PeanbHa piuHa NMpoueHTHA CTaBKa — 3arajbHi BUTPATU 3a CIOXUBUMM KpenuTom, BHpakeH! y
MPOIIEHTAaX PIYHKUX BiJI 3arajbHOTO po3Mipy Buaanoro Kpenury.

Peectpauist y Cepsici — npouenypa Haganus [lepxkareneM iHpopmariii npo ioro Homep tenedoHy i
IHITUX TTapaMeTpiB, HEOOX1THUX JIJISl IXHBOTO BUKOPHUCTAHHS MPH 3A1MCHEHH] Mepeka3y 3 KapTKU Ha KapTKy 3
BukopuctanusaMm Cepsicy VISA ALIAS.

Pernament KHEII — noxymeHT, 110 BU3HAa4Ya€ OpraHi3alliiiHi, TEXHIYHI Ta 1HII YMOBU JisSIbHOCTI
KHEUIIT mix wac naganusa EJII1, saxuit po3mimennii Ha Pecypci KHEJIT. Pecypec KHEIII — odimiitHa Be6—
cropinka KHEII, 1o 3HaxoauTbes 3a nocuinanHsaMm: https://qca.ukrgasbank.com.

Po3paxynkoBa BaJjiloTa — BaJiOTa, y AKii [1naTikHa cuctema mpoBoaAUTh po3paxyHku 3 bankowm 3a
IUIATDKHOIO onepariiero. Po3paxyHkoBa BajlOTa BHM3HAYA€THCS JIOTOBOPOM, YKIAJEHMM MK IJIaTIXHOIO
opranizartieto [TmaTixuoi cucremu Ta bankowm.

Po3paxyHkoBuii Micsiub — repioJ 3 MepUIOro MO OCTaHHIA KajleHAapHUM neHb micsud. [leprumii
Po3paxynkoBuil Micsup 3a koxHUM [IpomykTom/IlakeToM MOYMHAETHCA 3 AATH NMPUIMAHHS 10 BUKOHAHHS
BIJIMOBIIHOT  3asBU-JOTOBOPY, OCTaHHIM Po3paxynkoBuii Micsmps 3a KoxHUM [Ipomykrom/IlakeTom
3aKIHUY€ThCS Y 1aTy 3aKpUTTA BianoBigHoro CyopaxyHKy.

Po3paxyHok 3arajibHOI BAPTOCTi KpeIUTY Ta peajibHOI PiYHOI NIPOLEHTHOI CTABKH 32 I0T0BOPOM
npo cnoxxkuBumii kpeaut (ado Po3paxynok no Kpenury) — indopmanis, mo Hajgaerbes KiieHTy BiANoOBiAHO
JI0 BUMOT HOPMAaTHMBHO-TIPAaBOBUX akTiB HarionanpHOTO Oanky Ykpainum y pasi Bumaui Kpeauty Kiienty (y
[TacniopTi CIOXKUBYOTO KPEAUTY Ta y 3asiBi-JOTOBOP1).

Caiit banky — odimiiina ctopinka Ab «YKPI'A3BBAHK» B Mmepexi iHTEpHET 3a €JIeKTPOHHOIO
aapecoro Www.ukrgasbank.com.
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Cankuiiinnii nepesik Pagu HanioHaabHOI Oe3nexku i 000poHH YKpaiHu (aji — CAaHKUiiHUMH
nepeiaik PHBOY) - nepenik ocib, CTOCOBHO SIKMX 3aCTOCOBaHI CICIiaIbHI €KOHOMIYHI Ta 1HII 0OMEXyBabHI
3ax0/¥ (CaHKIIIT) BIAMOBIAHO 10 cTaTTi 5 3akoHy Ykpainu «lIpo caHkiii».

Cepgic Mo0OiiIbHUX TLIaTeXiB - cucTeMa MOOUIBHMX IUIaTexiB po3pobieHa I[IpoBaiimepom, sika
JI03BOJISIE 31MCHIOBATH PO3PaxXyHKH 3a TOBAPH Ta MOCIYTH 32 JONOMOTOI MOOUIBHOTO MPHUCTPOIO, SIKHMA
npairoe Ha 1iatdopmi Android/IOS/Garmin/tomo. Ormata BigOyBaeThCs 4epe3 BIANOBIIHUN HOJATOK 3
BUKOpUCTaHHAM TexHoorii NFC.

Cepsic VISA ALIAS — cepBic ans mepeka3dy KOIITIB MK KII€HTaMH 3a JIOTIOMOTOI0 HOMEpY
tenedoHa, po3podisieHuii Visa International.

Cucrema IBO — cuctema qucTaHIIITHOTO OaHKIBCHKOTO 0OCIIYTOBYBAaHHS SIK CYKYITHICTh TEXHIYHUX
3aco0iB Ta IpPOrpamMHOro 3a0e3ledyeHHs, BIpoBa/pkeHa B baHky, mo no3Bosige KiieHTy nucTaHuiiiHo 3a
JOTIOMOTOI0 KaHAlliB 3B’s3Ky, BU3HadeHWX B MokymeHTarii Cuctemu JIbO (30kpema, yepe3 creriaabHU
MOOUIBPHHI JO/IaTOK, BCTAHOBJICHUN Ha MOOUTbHOMY MpHCTpoi KilieHTa mig KepiBHUITBOM ONEpaIiitHOl
cucteMu Android a6o IOS, abo uepe3 Caiit banky abo momarku mnapTHepiB baHky), KopucTyBaTHUCS
BiAMOBiqHUMHU OaHKiBcbkuMU [Ipoaykramu, orpumyBatu nociayru banky, nepenbadeni takumu [Ipogykramu
(3okpema, [HdopmaliliHi MOCTYTH, MIATIXKHI MOCIYTH, MTOCIYTH BIAKPUTTS KapTKOBUX PaxyHKIB/ 3aMOBICHHS
[MnaTixHUX KapTOK B MOPAAKY Ta Ha yMOBaXx, rnependoadyeHnx nuMu llpaBunamn), aktyanizyBatu aani Kimienra.
MoOGinbHu 10AaTOK, SKUM € ckianoBoro yacTuHoo Cucremu JIBO, € npiopuTeTHUM KaHAJIOM KOMYHiKalii
KU BUKOpHCTOBYE bank ms Bianpasnenss [loBinomnens Kiienram. Bei onepartii 3aiiicHeHi B MOOITBHOMY
JOJIaTKy Micis BXOAY 10 HbOT0, BBAXKAIOThCS O€3YMOBHO TaKMMH, 1110 BUKOHaH1 KilieHTOM.

Cmapr-kaptka — Kaptka, emiToBana 10 KapTkoBoro paxyHky Ha mijicTaBi 3BepHeHHs KilieHra, 3a
noromororo  sikoi KilieHT Moke BHKOPHCTOBYBAaTH KOIITH 3a BCiMa mpHegHaHUMU 10 CMapT-KapTKu
[Tponyxramu Ta [lakeramu (CyOpaxynkamn). [IpaBunamu banky nepen6aueHa MoKIMBICTh KOPUCTYBAHHS
Krnientom He Oinbmr, HiXK onHiero CMapT-KapTKOIO B MeXax 0OCITyroByBaHHS BCix KapTkoBux IIpomykTiB Ta
[TakeriB. Bunyck CmapT-kapTku € He0OOB S3KOBUM Ta BUKOHYETbCS BaHKOM 3a BIANOBIIHUM 3BEpHEHHSIM
Knienra. 3amoBnenns CMapT-KapTKH MOKJIMBE 32 YMOBH SKIIO L€ iependaueHo ymoBamu [Ipogykry.

CrneniaJbHUH PaxXyHOK - MOTOYHHMM pPaxyHOK 13 CHEI[IaJIbHUM PEXHUMOM BHUKOPUCTAHHS, SIKUN
BiZIKpuBaeThcsl bankoMm JleknapaHTy BIAMOBIAHO 1O BUMOI YMHHOI'O 3aKOHOAABCTBA YKpaiHU Ul LijeH
OJIHOPA30BOro (CHeriajbHOro) JOOPOBUIBHOTO JAEKJIApyBaHHS Ui 3apaxyBaHHS TIPOIIOBUX KOUITIB Yy
TOTIBKOBiH (pOpMi B HaI[lOHAJIbHIN Ta IHO3EMHUX BaIIOTaX, 0AaHKIBCHKUX METAJIB 3 (h13UYHOIO TTOCTABKOIO.

Counianbna/llenciiina kaprka — KapTka, emitoBaHa bankoMm aiis 3apaxyBaHHsI CyM IEHC1H Ta/abo
IpOILIOBOI JIOTIOMOTH, IO HaAXoJATh 10 banky Bim opraniB IlenciiiHoro ¢ouay VYkpainu abo oprasis
MiHicTepcTBa coLlaabHOI MOMITUKY YKpaiHU Ta 1HIIUX OPraHiB COLIAJIbHOTO 3aXMCTY Ha MIJACTaBl YKJIaJeHUX
JIOTOBOpPIB, Ta MOXK€ BUKOpPUCTOBYBaTHCS KIileHTOM /Ui IHIIMX BJIACHUX NOTpeO (B TOMY YHCIl JUIs
3apaxyBaHHs 1HIINUX FOTIBKOBUX Ta 0€3rOTIBKOBHUX MEPEKa3iB).

Cratyc moaaTkoBoro pe3mjaeHcrBa — indopmariiis moao peectpaiii KiieHta B SKOCTI IIaTHUKA
MOAATKIB BIAMOBIAHO 1O 3aKOHOJABCTBA TIEBHOI JEpkKaBH (FOPUCIUKINT) 13 3a3HAYEHHSM PEECTPALIITHOTO
HOMepY IIaTHHUKA MOJIaTKiB, 30KpeMa, iHpopmariis npo Cratyc [TonatkoBoro pe3unenta CIIIA BiamoBigHo 10
BuMor FATCA Ta indopmallis Ipo MoAaTKoBe pe3UACHCTBO BIMOBIAHO 10 3araibHOr0 CTaHIAPTY 3BITHOCTI
CRS.

Crpok aii KapTku — nepioa yacy, o nounHaeThest 3 1aTv Buaaudi bankom Kaptku [lepxarento i
3aKIHYYEThCS B OCTaHHIM KaJleHJapHUN JeHb MiCs1Is, 3a3HaU€HOro Ha ii JUIIbOB1M CTOPOHI.

Ctpok 30epiranis KomTiB/0aHKIBCLKUX MeTaJiB — Nepiof] Ha sskuil Bxiiaguuk po3Minrye Jleno3ut
B baHky.

CyoOpaxyHok — ocoOoBuii KapTkoBuii paxyHOK, 10 BigkpuBaeThcsi bankoM Ha mijgctaBi 3asBH-
JIOTOBOPY SIK OKPEMHM PETICTp aHAJIITUYHOrO OOJIIKy B aBTOMAaTH30BaHIM OaHKIBCBKIA cHCTeMi IS
BHYTPIIIHBOCUCTEMHOT0 OOJIKYy omepaliii B Mexax oOciayroByBaHHs ofHoro Ilakery Ta A HaJeXKHOTO
BioOpaxkeHHs1 Butparnoro Oanancy 3a Bcima Kaptkamu, emitoBanuMu B Mexax 1poro Ilakery. CyOpaxyHOK
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€ HEeB1JI'€MHOI0 YaCTHHOI0 KapTKOBOTO paxyHKY, TEXHIYHO HOMY HiAMOPSIKOBAHUH, 1110 3a0e31edye 0 JHOYaCHE
(cuaxponHe) BimoOpakeHHs onepaiiii Ha CyOpaxyHky 1 Ha KapTkoBoMy paxyHKY.

Tapudunii naan (Tapudu) — 3aTBepKEHHUI YIIOBHOBAKCHHM KOJETiaIbHUM OpraHoM banky
nepenik napamerpis [lakeris, nepenik [Ipoxykris Ta mocayr y Ilakeri (i3 3a3HaU€HHSM BapTOCTI MOCIIYT) MIOA0
YMOB iX MPOJaKy Ta CYIPOBOKEHHS, SIKU po3MimieHuii Ha Caiiti banky Ta pa3zom 3 iumu [IpaBriiaMu moBHOIO
MipOI0 BU3HAYA€E BCi JJOCTaTHI yMOBH HaJaHHA OaHKIBCHKUX MOCIYT B MeXax KoxHoro [lakera.

Tepminag caM000CIyroByBaHHSI — MPOTPAMHO-TEXHIYHMH KOMIUIEKC, IO Ja€ 3MOTY 1HILIaTOpy
3MIMCHUTH caMOOOCTyrOBYBaHHsI 3a ONEpaIlisiMU 1HIIIFOBaHHS MIEpPeKa3y KOIITIB B TOTIBKOBiM ¢opMi Ta/abo 3
BUKOpucTaHHsAM KapTku, onepxanns iHpopmalii mpo cran cBoiX paxyHKiB/CyOpaxyHKIB, a TaKOK BUKOHATH
1HII omepalii 3riAHO 3 PYHKI[IOHATPHUMH MOXKJIMBOCTSIMH IIHOTO KOMILICKCY.

Token - nudpoBe MpenCTaBICHHA KapTKu, sike (opmyerbcs 3a Qaxktom peectpanii Kaprtku B
MobitbHOMY 101aTKy 1 30epiraeTbcs B 3amMGpOBAaHOMY BUTIISAJI B 3aXHUIICHOMY CXOBHII MOOLIHHOTO
IPUCTPOIO.

Tokenizauisn - mporec crBopeHHss TokeHa 1 HOTO 3B'SI3KM 3 HOMEpPOM KapTKH, IO J03BOJISE
OJIHO3HAaYHO Bu3HauuTu KapTy, BUKOpHCcTaHy Ui 31iHCHEHHs omepauiil 3 BukopuctanHsam Cepsicy Google
Pay/Apple Pay/Garmin Pay/ MiPay. TokeHi3aris 3aiiicHoeThCs 3a hakTom nonaBanus Kaptku B MoOiibHOMY
JOJaTKYy.

Toproseusb — cy0'eKT rocrioJaprOBaHHs, SKHA BiJIIOBIIHO JI0 JIOTOBOPY 3 OAHKOM-EKBalpOM MpuitMae
10 o0ciyropyBaHHs! KapTky 3 METOIO IPOBEICHHS OTIATH BAPTOCTI TOBAPIB UM MOCIYT.

®akTnyHa 3adoproBadicth (HecankumionoBanmii kpeaut) - 3aboproBanicTh KiieHTa 1010
noramenast cymu Jlimity Jlo3BoseHOro oBepapadTy, HapaxoBaHUX TpOUEHTIB, HecaHnkuioHOBaHOI
3aboproBanocTi, Komiciii, 1HIIMX MIaTeXiB Ta BUTPAT, MOB’A3aHUX 3 KOpUCTYBaHHAM JlimiTom [lo3BoNEHOTO
oBepapadty, nependaueHux JJorosopom.

XoJIyBaHHSI CYMH — pE3epBYBaHHs CyMH BapTOCTi BiAMOBIAHUX MOCHyT 1o PaxyHKy KiieHTa 6e3 ii
(aKTUYHOTO CIIMCAHHS.

CVV2/CVC2 kox — Tpu3HauHUil ab0 YOTHMPU3HAYHUN KOJA TepeBipKH AOCTOBipHOCTI Kaprtkw,
NpU3HAYCHHHN JJIs T ATBEpKeHHs onepaltii B Mepexi [nTeprer: mist Kaprok [TnarixHoi cuctemu Visa— CVV2
(Card Verification Value2); st Kaprok [TnarixkHoi cucremu MasterCard — CVC2 (Card Validation Code 2).

HSM - mepexeBuii kpunrorpadiuauii moayns, sskuii € 3acobom KEII Ta BUKOpHCTOBYETHCS IS
30epexenHs Ocobuctux kimtouis [lignucysauis.

FATCA - 3akon Crnonyuenux lltatiB Amepuku «[Ipo mogaTkoBi BUMOTH 0 i1HO3EMHUX PaxXyHKIB»
(Foreign Account Tax Compliance Act), sxuit HabyB unHHOCTI 01.07.2014p.

SMS-banking — ITpoaykT, mo nependauvae Hagauus Indopmariiitaux mocayr bankom JlepkaTensim
Kaprtok 3aco6amu MOOUIBHOTO 3B’sA3KY 1IIsiXOM 00MiHy IloBinomnennsmu Ha Homep MoOinbHOrO Tenedony
Kuienta/[lepxatens.

[HOIi TepMiHM Ta TIOHATTS, IO BHKOPHCTOBYIOThCS y mux [IpaBuiax, BKWUBAIOTHCS Yy 3HAYCHHI,
HaBesieHoMY Yy [ToiaTkoBOMy Koziekci YKpainu, 3akoHax Ykpainu «IIpo miatixai mocmyruy, «IIpo 3anodiranus
Ta IPOTHU/IIIO JIeTalTi3alii (BIAMUBAHHIO) TOXO1B, OJIEPKAHUX 3IOYMHHUM MUITXOM, (DiHAHCYBAaHHIO TEPOPHU3MY
Ta (piHAHCYBaHHIO PO3MOBCIOKEHHsS 30poi MacoBoro 3HuieHHs», «IIpo croxuBue kpenutTyBaHHsI» «IIpo
€JIEKTPOHHY 1/IeHTU(IKAIII0 Ta €JEKTPOHHI JOBIpYl MOCIYTH», IHIIUX 3aKOHaX YKpaiHH Ta HOPMaTHUBHO-
npaBoBHUX akTax HamioHaneHOro 6aHKy YKpaiHu.

1.2.  3ATAJIBHI NTOJIOKEHHSA
1.2.1. IlpaBuia BU3HAYAIOTH YMOBU Ta MOPSAIOK oOcimyroByBaHHS bankom KiieHta mo oOpaHmx
IIponykrax baHky.
1.2.2. IlpaBuna perymorTh BiqHocuHA Mix Kitieatom 1 barkom (mai pa3om 3a Tekctom — CTOpOHN)
oo HagaHHg bankom HacTynmHuX nociyr Kiienry:
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- BIIKPHUTTS Ta 0O0ciayroByBaHHA IlOTOYHHMX paxyHKIB y HalllOHaJNbHIH, iHO3eMHIA BamoTax abo y
0aHKIBCHKMX METalax;
- BIAKPUTTS [[emo3UTHUX paxyHKiB, po3MilIeHHs J[emo3uTiB y HalllOHAIbHIN, 1HO3eMHIN BaltoTax abo
0aHKIBCHKMX MeTalax;

- BIIKpUTTS Ta 06cimyroByBanHs KapTkoBux paxyHKiB, BUITycK KapTok;
- BcranoBieHHs JlimiTy Jlo3BoneHoro oBepapadTy no KapTtkoBumM paxyHkawm;
- €JIEKTPOHHUX JOBIPUYHX MOCTYT.

[TpaBuia BU3HAYalOTh MOXKJIMBICTh Ta 3arajibHl yMOBM HaJaHHA J{0JaTKOBHMX Ta CYNYTHIX MOCIYT
[TapTHepiB 6aHKy (Takux sk «KoHChepK-cepBICY, MEUUHE CTPAXYBAHHS, CTPaXyBaHHS KUTTS, TOLIO).
1.2.3. OcobnmBocTi HagaHHA OCIYT B po3pisi [IpoaykTiB banky BU3HAYarOTHCS B OKPEMHX PO3iiIax
uux [IpaBu.
1.2.4. CTropoHH JOMOBHIIUCH, IO ICTOTHUMH YMOBAaMH JIOTOBOPIB, 110 YKJIanatoThes 3 KiieHTom, s
nineit inpopmyBanus bankom Kiienra e:
1.2.4.1.1151 noroBopy 0aHKIBCHKOTO paXxyHKY, YMOBH sikoro BukjazneHi B Pozaimi 2 uux [Ipasun: Tapudu,
PO3MIp IPOLEHTIB, 110 CIUIauyOThcsd baHKOM 3a KOpHCTYBaHHS I'pDOLIOBMMHU KOIITAMH, IO 3HAXOJATHCS Ha
paxyHky Kiienra;
1.2.4.2.1151 1€NO3UTHOTO 10TOBOPY, YMOBH sIKOTr0 BUKJIaaeH1 B Po3zini 4 mux IpaBui: cTpok po3milieHHs
Jlerio3uTy, NpoLeHTHA CTaBKa 3a Jleno3utoMm;
1.2.4.3. s 1OroBOpYy KapTKOBOTO paXxyHKY, YMOBH SKOT0 BuKIaaeHi B Po3aini 3 mux [pasur:
— 0e3 manmanus Kpemuty y ¢dopmi mossonenoro osepuapadry: Tapudu, po3Mip HpOLEHTHOI CTaBKH, IO
CIUTA4yIOThCI BaHKOM 3a KOpHCTYBaHHSI TpOIIOBHMH KomTamu KimieHTa, 10 3HaXOAATHCS HAa KAPTKOBOMY
paxyHKy, MEpetiK JOJATKOBHX Ta CYMYTHIX MOCIYyr baHKy, OTpUMaHHS SKHX € HEOOXiIHUM IJISl YKJIaJCHHS
noroBopy(-iB);
— nipu HagauH1 Kpenury y ¢popmi go3Bonenoro opepapadTy Mo paxyHKy: YMOBH, 3a3HaueHi B 4. 1 cT. 12 3akony
Vxpaian «IIpo crnoxuBue KpeaUTyBaHHS», 30KpeMa, CTPOK KPEAUTYBaHHS, CyMa/IiMIT KPEAUTY, MPOLEHTHA
CTaBKa 32 KOPUCTYBAHHsS KPEJIUTHUMM KOIUTaMM, pPO3MIp IUIATEXKIB MO KPEIUTY, B TOMY YMCII IJIATEXKIB 3a
JI0JIaTKOB1 Ta/ab0 CymyTHI MOCayru 0aHKy Ta/abo TpeTix ocio.
1.2.4.4. nns noroBopy Npo HaJlaHHs €IEKTPOHHUX JI0BIPYUX MOCIYT, YMOBH SKOT0 BUKJIaAeH1 y Po3aimi
5 nmux IIpaBun: iHpopmaris, saka po3Mminryerbess Ha Pecypei KHEJII, nepenik kBaniikoBaHUX €EKTPOHHHUX
JIOBIpYHMX MOCIYT, MOJIITHKA cepTU(diKaTa, MOJ0KEHHS cepTU(IKAIMHUX TPAKTUK.

1.2.5. JloroBip BBa)ka€eThCs yKIaJIeHUM, K0 KITIEHT HaJeKHUM YUHOM 3allOBHUB Ta MiJMKCaB 3asBy-
noroBip, a bank mpuitHsB Taky 3asBy-10T0Bip 0€3 3ayBaKeHb Ta BiTKpUB PaxyHOK.

1.2.6. Jatoro yknaneHHs JloroBopy BiamoBigHo 10 1ux IlpaBun € nata BigkputTs bankom PaxyHky
Knienty. bank mMoxe moBifoMisaTu npo JaaTy BiAKpUTTS PaxyHky 3acobamu SMS-banking. Ilpu npomy, bank
Ma€ MpaBO BIAMOBUTH Yy BIIKpUTTI PaxyHKy y pa3i HeHagaHHs KIli€eHTOM TOKYMEHTIB, HEOOXITHUX IS
3’sacyBaHHs ocobu KitieHTa, cyTi AisIbHOCTI, iHaHCOBOTO cTany Toio. [Ipuabdanus koxHoro HoBoro IIpoaykry
3IHCHIOIOThCA LUIAXOM nNojaHHd KitieHToM okpemoi 3asBH-70roBOpY, 3a BHKIOYEHHSIM [IpoaykTiB, siKi
3aMoBIsIt0ThCs Kimientom muisixom 3BepHeHHsT Kiienta no KoHrtakT-ieHTpy / camocTiiiHOro BHOOpY YMOB
[Iponyxty B Cucremi JIBO y nopsiaky, nepenbauenomy nmyHktom 1.5.10. nux [Tpasui.

Jns JloroBopiB MHpo BIAKPUTTS IMOTOYHOTO paxyHKy, IO YKJIQJAIOThCS B ENEKTPOHHIH (opwmi,
MIATBEP/KEHHS. BIAKPUTTA IOTOYHOTO paxyHKy Hajaaerbcs bankom y Burianl JloBiKM Npo BIAKPUTTS
MOTOYHOTO PAaXYyHKY, SIKa MOXe MICTHTH iH(opmalito 1moao Homepy JloroBopy, Homepy PaxyHky, HOMepiB
CyOpaxyHKiB, 1 € HEBIJ €MHOI0 YacCTHHOI JOroBopy, sika HampaBiseTbcs BaHKOM Ha €lIeKTpPOHHY aJipecy
Kinienra (abo y iHmmuii crnoci0, BuzHaueHuii y nux IlpaBunax). JloBiaka npo BIAKPUTTS MOTOYHOTO PaXyHKY, 110
HanpaBisieTbest Kitienty bankom, BBaKaeThCsl HAICKHUM YHHOM OTpHMaHOIO KITlieHTOM B JIeHb BiJIIpaBICHHS
bankom Takoi J0BiAKHM y c1oci0, KaHamaMu/3acobamu 3B’ 513Ky, nepeadoadeHnmu numu [pasunamu.

1.2.7. YV pa3i, sxmo obpanuii Kiienrom 1 3a3nauenuil y 3asBi-morosopi [laker mnepenbauae
MosuBicTh oTpuManHs Kiientom Kpenuty y dopmi Jlo3Bonenoro oBepapadty, ykiaaaeHUi BiIIOBIAHO 10
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mux [lpaBun 3asiBa-70roBip € OJHOYACHO JOTOBOPOM OaHKIBCHKOTO PaxyHKY Ta KPEIUTHHUM JIOTOBOPOM Y
po3yMiHHI ToJokeHb L{uBiIBbHOTO KOAEKCy YKpaiHu (JOTOBOPOM MPO CHOXKHBYMN KPEIUT Yy PO3yMIHHI
noyiokeHb 3akoHy Ykpainu «IIpo cokuBde KpeauTyBaHHs). Y 3asBi-I0r0BOPI 3a3HAYAIOTHCS OKPEMi 1ICTOTHI
YMOBHU JUIsI KPEIUTHOTO JIOTOBOPY K OKPEMOi CKJIaI0BOi YAaCTHMHU 3asBU-A0TOBOPY. [laTor0 KpeauTHOTro
JIOTOBOpY € nata BcTaHoBieHHs bankom Jlimity Jlo3BoneHoro osepapadty Ha BignoBimHomy CyOpaxyHKY
Kimienta. bank moimomisie Kiienta mpo ¢dakr BcraHoBneHHst 3a CyOpaxynkom Jlimity [lo3BosieHOTO
oBepapadty 3acobamu SMS-banking. SAxiio micis BCTaHOBIICHHSI Ta/a00 1miciis 301IbIeHHS/3MeHIIeHHS JIiMiTy
Jo3Bonenoro osepapadty KiieHT mpogOBXKye BUKOPHUCTAHHS  KOIITIB, BBAXKAEThCS IO  Take
BCTaHOBIICHHs1/30UbIIeHHS/3MeHIIeHHs JlimMiTy J[o3BoneHOTro oBepapadTy BUKOHAHE 3a 3ro0t0 CTopiH.

1.2.8. bank Bukonye (yHkuii mogatkoBoro areHta KiieHTa BIAMOBIAHO O YUHHOTO 3aKOHOJABCTBA
VYkpainu, a came:

1.2.8.1. HapaxoBye, yTpUMYy€ Ta MepepaxoBye A0 OIOKETY 3a paxyHOK KiieHTa cyMu BiJIOBITHUX
MOIATKIB Ta 300piB i Yac 3/AiiCHEHHs 32 PaxyHkaMu BUAATKOBUX OTEpalliii;

1.2.8.2. mix yac HapaxyBaHHs/BUIIaTH KimieHTY 10X0y, B T.4. Y BUTJIS/1 BIACOTKIB (IIPOIICHTIB), 13
3aCTOCYBaHHSM BCTaHOBJICHOI CTaBKH, baHK HapaxoBye, yTpUMYe Ta cIiadye (mepepaxoBye) 10 OIODKETy 3a
MICIIEM CBOE€I peecTparlii mogaTok Ha A0X0au (Qi3WIHUX 0ci0, a TaKOX 1HIII MOJATKU 1 300pH y po3Mipax Ta
HOps/IKY, o Bu3HaveHi [logaTtkoBuM komekcom YKpainu, y pasi, SKII0 Takiii 000B’ 5130k nokimanennid Ha bank
HOpPMaM{ YMHHOT'O 3aKOHOJJAaBCTBA YKpaiHU;

1.2.8.3. npoTsirom 3BiTHOrO nepiony bank moxaae 3a miciem CBO€T peecTparlii MoAaTKOBHIA pO3paxyHOK
710 KOHTPOJIIOI0YOI'0 Opraty 3a (popMoro Ta y CTpOKHM, BCTAHOBJICHI YUHHUM 3aKOHOAABCTBOM Y KpaiHH.

1.2.9. I1i IIpaBuna MicTaTh OCKIIAHHS HE HA Bci HaitMeHyBaHHs [Ipoaykris/IlakeTiB, 3aTBEpIKEHNX
Bankom, numie Ha Ti, M0 MICTSITh MEBHI OCOOJIMBOCTI YMOB IMPOJIAXKy Ta CYIMPOBODKEHHS 1 MOTPEOYIOThH
OKpeMoro BH3Ha4YeHHs y BinHocuHax CropiH. IIpu 11boMy, yMOBH NpoJaxky Ta CyNpPOBOKEHHS OYy/b-sSKOT0
[Tponykry/Ilakery, mo po3mimenunii Ha Caiiti banky (y Tapuduux mnanax ta I[Iporpamax kpeauTyBaHHS),
IOBHOIO Mipor0 BU3HaueHi y uux [IpaBuiax, € JOCTaTHIMU 17151 OAHO3HAUYHOTO po3yMiHHA CTOpOHaMHU.

1.2.10. ITigmucanusm 3asBu-goroBopy KitieHT miaTBepKye, MIo:

1.2.10.1. lonaTkoBi KapTKK MOKYTh OyTH eMiTOBaHi Ha iM’st JIoBipeHUX 0Ci0 JTUIIIE MiciIst TPOBEICHHS
bankoM ix inenTHdikanii Ta Bepudikarii 3riJHO 3 BUMOTaMH YMHHOTO 3aKOHO/IaBCTBA YKpaiHH, KE PEryJIIo€e
BITHOCHMHM Yy cdepi 3amobiraHHs jeranizaiii (BIIMHBAHHIO) JOXOJIB, OJEPKAaHMX 3JIOYMHHUM IUISIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0OT MaCOBOI'O 3HUIIIEHHS;

1.2.10.2. Gynp-siki yMOBH, OOMEXEHHs TOIIO, BCTaHOBJIeHI IuMH [IpaBunamu crocoBHo KiieHta
PO3MOBCIOKYIOThCS 1 Ha JloBipeHux ocib;

1.2.10.3. BiH HaJIaB CBOIO 3TrOJy HA BUYMHEHHS MaJIOJITHHOIO/HETIOBHOIITHBOIO OCO00I0 IpiOHUX
noOyTOBUX IPABOYMHIB, Y TOMY YMCII1 BUKOPUCTAHHS KPEAUTHUX KOIITIB, 32 JOMOMOro0 J[01aTKOBOI KapTKu
«konspay, y pasi ii 3amoBiieHHs B baHky;

1.2.10.4. 3aranbHa BapTicTh KpenuTy 3 ypaxyBaHHSM MPOLIEHTHUX CTABOK, BApTICTh BCIX JOJATKOBUX
Ta CymyTHIX mociayr banky Ta TpeTix oci0 Ta iHmUX (iHAHCOBHX 3000B’s3aHb KiieHTa, sKi MOB’s3aHi 3
OTpUMaHHAM, 00CIIyroByBaHH:M 1 norameHHsaM Jlimity Jlo3Bosenoro osepapadty, y Burisai Peansnoi piuHoi
NPOIICHTHOI CTaBKW, JEHHOI MPOIEHTHOI CTaBKA Ta aOCOJIOTHOTO 3HAYeHHS NojopoxdaHHsS Kpeawty,
BU3HAYEHA 3 HAsABHUX Ha JaTy BcraHoBIeHHA JlimiTy Jlo3BoneHoro oBepapadry y baHky moka3zHUKIB 1 JaHUX
Ta BiJoOpaXkeHa MOBHOIO Mipoto B orpuManoMy Kiientom [TacriopTi crioxkuBuoro kpenuty Ta y PozpaxyHky 1o
Kpenury;

1.2.10.5. noramrenHs Oy/1b-AK0i 3a00proBaHOCTI 3a yKJIaJieHuM J[oroBopoM Moke OyTH 3/TIHCHEHO 3a
paxyHOK KOIIITIB, OTPUMAaHMX BiJl peainizauii MaiiHa Kiienra;

1.2.10.6. BiH MOTOAMBCS 3 YMOBAMH Ta MOPSIKOM PO3KPUTTS OAaHKIBCHKOI TAEMHUIII, BUKJIAJICHUMH y
nux [IpaBunax ta Hajae CBOIO 3roly Ha pO3KPUTTS 1H(OpMaIlii, 10 MICTUTh OAHKIBCbKY TAEMHHUIIIO Y TIOPSAKY
Ta y BUIAJKaX, BU3HaueHuX numu [IpaBunamu.
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1.2.10.7. oxpemi omeparii, Bu3HaueHi numu IlpaBmiamMu, MOXXYThb 3IIHCHIOBAaTHCS Ha YMOBax
JTUCTaHIIMHOTO 00CIyroByBaHHs depe3 KoHTakT-leHTp, yepe3 BiAmoBigalbHy ocoOy BimaiieHHs banky 6e3
BIJIBIIyBaHHS BIJIUICHHS baHKy y paMkaM mpoBeeHHs BigeoBepudikarliii abo 3a nonomoroto Cuctem J[bO.
1.2.10.8. Ilepen yknagenasm JloroBopy BiH 03HalOMHUBCS:
- 3 TIOBHUM TeKcToM JloroBopy, B ToMy 4ucii 3 fogatkamu 1o Jlorosopy Ta Tapudamu, moBHICTIO
3pO3yMiB HOro 3MICT Ta MOrOAXKY€EThCS 3 yciMa ymMoBamMu JloroBopy, a Takoxk oTpuMaB NpuUMipHUK [lorosopy;
- 3 iH(OpMAIli€r0, 0 HATAEThCS HA BHUKOHAHHS BUMOT 3aKOHOJABCTBA YKpaiHU, IO PETYIIOE
(GyHKLIOHYBaHHS PUHKY (pIHAHCOBHX MOCTYT Ta HajaHHS (iHaHCOBUX mochyr i KueHT miaTBepIKye CBOE
03HaOMJICHHS 3 Takor iHpopMmarliero, po3mimeHoro Ha Caiiti banky.
1.2.10.9. Indopmauis, Hagana bankom Kiienty 10 MomeHTy ykianaHus J[oroBopy Ha BUKOHAHHS
BUMOT 3aKOHOABCTBAa YKpaiHM, IO pEeryntoe (DyHKIIOHYBaHHS PHUHKY (IHAHCOBUX IOCIHYr Ta HAaJaHHS
(¢i1HaHCOBHX MOCTYT, HaJaHa B MOBHOMY 00cs3i Ta € jgocTtoBipHOIO, a JloroBip ykiageHo 3 KiienTom Ha
CIPHUSATIMBUX JUII HHOTO YMOBAaX, IO B MOBHOMY OOCS31 BiJNOBIZAIOTH yMOBaM, siki Oynau mependadeHi B
HajaHii iHopmartii.
1.2.11. Ilinnucannasam 3asBu-noroBopy KimieHT Hagae CBOO 3roy Ha Te, I10:
1.2.11.1. bank mae mpaBo BiAMOBUTH y KopucTyBaHHi [Ipoaykrom Ta BinkputTi Paxynky Kiienty y pasi
HEHaJIaHHsI OCTaHHIM 3aMuTyBaHOI iHpopMaii 3 imeHTudikamii Ta Bepudikamii 3rifHO 3 BAMOTaMU YHHHOTO
3aKOHOJABCTBa YKpaiHH, sIKE PEryIIo€ BITHOCHHU y cdepi 3amobiranHs jeraizanii (BiIMUBaHHIO) T0XO/IIB,
OJICpXKAHUX 3JOYMHHUM IIISAIXOM, (DIHAHCYBAaHHIO TEpOpU3MY Ta (HiHAHCYBAHHIO PO3MOBCIOJUKEHHS 30poi
MacOBOT0 3HHIICHHS; Y IbOMY BHITJKy JlOTOBip BBOXKAETHCSA HE YKIaJICHHIM;
1.2.11.2. BHecenHs 3MiH 10 1ux [IpaBun Moxe 3xilicHIOBaTHCS baHKOM y TOPSAKY BU3HAYEHOMY B
nyHkTi 1.7. mux IlpaBui, a KiieHT 3000B’s3y€ThbCsl BiJICTEKYBAaTH 3a3Ha4yeHi 3MiHH 3a iH(opmariero, ska
onpuiIoAHIoeTbesa Ha CaiiTi banky, Ta BUMHATH [ii 3riAHO 3 uMu [IpaBuiamu BiAMOBITHO O BIACHUX MOTPeO
1110710 MOAAIBIIOro KopucTyBaHHs IlponykTom(amu), 30kpema, y pas3i HE3roau 3 3alpONOHOBAaHUMHU baHkoM
3MIHAMH;
1.2.11.3. bank Mae mpaBO KOHTPOJIOBATH PHU3HMKH, MOB’S3aHI 3 HAJAHHSAM MOCIYT KPEAUTYBaHHS
Kimienty. 3 miero meroro KimieHT BIAMOBIZHO 10 YMHHOTO 3aKOHOJABCTBAa YKpaiHU Hagae banky 3roay Ha
nepenauy, 30ip, 30epiraHHs, BUKOPUCTAaHHS Ta MOUIMPEHHs 1HpopMalii npo cede, uepe3 Oynab-ske Orpo
KpenuTHUX ictopiil, Kpenutauii peectp HauionamsHoro 6anky Ykpainu (mani - Kpeautnuit peectp HBY).
Knient Hagae 3romy Ha JOCTYH JO MOro KpeauTHOi ictopii Ta oTpuMaHHs bankoMm iHdopmalii B MOBHOMY
00cs31, 0 cKianae KpenutHy ictopiro Kiienta ta iHmy iHpopmarito npo Kiienra, y 0yas-skomy Gropo
KpPEAUTHHUX 1CTOPiH, B T.4. iHpopmatlito 3 PeecTpy oci0, skumM 0OMeEKEHO AOCTYI J0 IpajlbHUX 3aKJIaiB Ta/abo
y4yacTh B a3apTHUX irpax, Ta KpenutHomy peectpi HBY. Indopmartis npo Ha3By Ta aapecy OOpo KpeIUTHUX
icTOpiif, 10 sKuX baHkoM mepenaeTbes iHGOpMaLis Uit GopMyBaHHs KpeluTHOI ictopii KiieHTa, po3mimieHa
Ha Caiiti banky;
1.2.11.4. y pa3i HecBoewyacHoro Ta/abo He y moBHOMY 00cs3i moBepHeHHs KiieHtom cym JliMiTy
Jlo3BosieHoro oBepapadTy Ta/abo cruiaTh IpOLEHTIB 3a KopucTyBaHHs JlimiToM Jlo3BoneHoro osepapadty
Ta/a00 1HIMX IJIaTexXiB 3a ykiageHuM JloroBopom bank mae mpaBo HamaBatu iHpopmariito po Kiienra mo
Kpenutnoro peectpy HBY, 3 sikoro 1o iHpopmaliiro MaTUMYTh IPaBO OTPUMYBATH Ta BUKOPUCTOBYBATHU TPETI
ocobu y nopsaaky, BusHaueHomy [lonoxkenusim  npo Kpenutauii peectp HarionansHoro 6anky Ykpainu, sike
3aTBep/pkeHe nocranoBoto [Ipasninus HarionansHoro 6anky Ykpainu Big 04.05.2018 Ne 50;
1.2.11.5. bank Bene 00K YCiX CyM IPOIIOBUX KOIITIB, IKi MiUISTAIOTh CIUiaTi baHky 3a ykimageHuM
JloroBopom, Ta y Oyab-SKOMY CyIOBOMY TPOBAJKEHHI, III0 MO’KE€ BUHUKHYTH Y 3B 53Ky 3 TakuM J[oroBopowm,
0aHKIBCbKI JOKYMEHTH IIO0 Takoro o6Jiky (y TOMY YHCIi, Taki, 110 He MUIAraoTh HajgaHHiO KiieHTy
BinnoBigHO A0 1ux [IpaBui), € mokazoMm icHyBaHHs 3000B’s3aHb Kimienta mozo crutatu baHky BilMmoBiTHHIX
CYM TPOLIOBUX KOIITIB;
1.2.11.6. bank Ma€ ipaBo 3AIHCHATH BiJICTYIUIEHHS CBOIX IpaB 3a yKJaJeHuM JloroBOpoM Ha KOPUCTh
Tperix oci6. Take BiJICTYIUIEHHS BiIOyBae€TbCd NUIAXOM YKIaJeHHS MK baHkoM Ta TpeTboro 0co60r0
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BiZIOBIAHOTO TOTOBOPY. [Ipo ykimaneHHs Takoro noroBopy bank Hagcunae Knienty Binnosigae [loigoMmineHHs
y crioci6 nependauenuit numu [IpaBunamu. Jlanuii MyHKT HE 3aCTOCOBYETHCS 10 paBoBigHOCHH moao  EJIIT;

1.2.11.7. mpouenypa AxtuBamii KapTtku, BcTtanoBneHna bankom 3rigHo 3 mpaBuiamu Ilmati>kHmx
CHUCTEM, MOKE BUMAaraTu OKpeMux Jiii 3 60ky Jlepxkatens moao renepanii/3miau [TIH-koxy KapTku, mopsiaok
SAKUX TOBioMmisieTbcss bankoMm mpu Bumaui Kaptku, 1 siki moTpeOyroTh 000B’A3KOBOTO HamaHHS baHky
iHpopmarii mpo Homep MoGinbHOTO Tenedony;

1.2.11.8. yci moBimOMIICHHS, IO HaAAlOThC oOAHi€r0 CTOPOHOIO IHIIHN, HAACHIATUMYTHCSA 3
JOTPUMAHHSIM BIANOBITHUX MPOLEAYp Ta y CrOCiO, BU3BHAYECHUI YMHHUM 3aKOHOAABCTBOM YKpaiHH Ta LIUMHU
[TpaBunamu. [licns cimuHy IIbOTO CTPOKY HACTAIOTh YC1 MPABOBI HACTIAKM, JaTa HACTaHHS SKHUX IOB’S3aHa 3
naroro orpuManHs Kiienrom nosigomiens banky;

1.2.11.9. bauk mae npaBo HaacuinaT Jepxkarensm Oyab-sKy iHGopmaiiro (okpiMm OcoOHCTOro KItoua,
sakuii 30epiraetecst y HSM), y ToMy umncii Taky, o MiCTUTh OaHKIBCBhKY TAEMHUIIIO, BIACHUKOM sIKOi € KiieHT,
3acobamu TeneoHHOrO Ta/abo QakCUMUIBHOTO 3B’S3Ky, HUIAXOM [lOBiIOMJIEHB, IOMITOBUM 3B’S3KOM,
€JICKTPOHHOIO TOIITOI TOINO, Ta MPH IIbOMY BaHK 3BUIBHSETHCS Bia OYJb-IKOI BIAMOBIAAIBHOCTI y pasi
JOCTYITYy TpeTix 0cib j0 Takoi iHopmarrii mijx yac ii nepenavi 3a3Ha4YCHIMH KaHAJIaMH 3B’ SI3KY.

1.2.11.10. bank nancumae iHdopmarmito, y TOMy 4YHCIi NHpO 3AiIMCHEHI IMJIATDKHOI omepamii 3
BukopuctanHsM Kaptku, Ha Homep moOGinbHoro rtemedony Tta KiieHT omymadye Taky MOCIyry 3TiHO 3
BignoBiguuM Tapuduum tutanom. Y Bumaakax, skmo KiieHT BimMoBUTHCS Bin HamanHa banky Howmepy
MOOimpHOTO TeneoHy abo BiIIMOBUTHCS Big oTpuManHs [loBimomiieHp TpO BUKOHaHI omepamii 3a
Paxynkom/CyOpaxyHkoM, ab0 MUCbMOBO He MoBioMHUTh baHk mpo 3miny abo Brpaty Homepa mobGiibHOrO
tenedony, abo SMS-noBigomieHHst He OyayTh oTpuMani KimieHTOM 3 OyAb-KHX IHIIUX Mpu4yuH, ado KimieHTt
HE 3BepHEThCA 10 BaHKy 3a MIOMICSYHOIO BHITMCKOIO, BBAXKAETHCS M0 BaHK HaleXHUM YMHOM TOBIJOMHUB
Knienta npo yci 3xidicHeni omeparii 3 BukopuctanHsMm Kaptok. KiieHT moromxyerscs, mo bank He mae
000B’s13ky HamanHs Kiienty iHmux (He mependaueHux numu llpaBunamu) MOBIIOMIIEHb MO 3IiHCHEHI
oreparlii 3 BUKOpucTaHHsaM KapTok.

1.2.12. Tlignucanusm 3asBu-/loroBopy (BIacCHOPYYHHM MiAMKMCOM a00 HAKJIAAAHHSAM EJIEKTPOHHOTO
nignucy) Kiient Hagae banky 3rony Ha 3aiiicHeHHs JlebetoBoro (ux) mepekasy (iB) 3 BiIacHUX PaxyHKiB B
HAI[IOHANIFHIN Ta B 1HO3EMHHX BaJIIOTaX, OAaHKIBCHKUX MeTajax, 10 BIAKPHUTI abo OyayTh BiAKpuTi bankom
Knienty B pamkax nporo /lorosopy.

JleGeToBl mepekazu 3[iliCHIOITbCS baHKOM y BIANMOBIAHOCTI A0 HOPMAaTHUBHO-NIPABOBUX aKTIB
VYkpainu Ta ymoB JloroBopy (iB) ykianenoro (ux) mixk bankom ta Kiientom.

VY Bumagkax, nependaueHHX YHHHUM 3aKOHOAABCTBOM YKpaiHu, baHk 3aiiicHIOE mTpuMycoBe
CIucaHHs (CTATHEHHs) rpomoBux KowTiB 3 Paxynky Kiienra 6e3 Hapanns 3ronu Kiienra

1.2.13. Ilinmucanasam 3asBu-10T0BOPY KITiEHT sIK Cy0’€KT MepCOHANBHUX JAHUX BiIIMOBIIHO 710
3akony Ykpainu «IIpo 3axucT mepcoHampbHUX JaHUX» Hadae baHkKy cBoro 3romy Ha oOpoOKy (30MpaHHS,
CHUCTEMaTHu3allis, HAKOMUYEHHsS, peecTpailis, 30epiraHHs, yTOYHEHHS/OHOBJICHHS, BHKOPUCTAHHSI,
NOLIMpPEHHs/iepeaaya, 3He0CO0JIeHHs, OJI0KyBaHHs, 3HUIIEHHS Tol0) bankom nepconansHux nanux Kiienra
Ha ManepoBUX HOCIAX, B iHGOpMaliifHUX aBTOMAaTH30BaHMX cucTeMax baHky, Tomo amis peamizanii bankom
CBOIX MpaB Ta 00OB’s3KiB, BU3HAUCHUX YMHHHUM 3aKOHOJIABCTBOM YKpaiHU Ta yKJIaJeHUMHU MixX baHkoMm Ta
Knientom porosopamu, npu HagaHHi KiieHTy Oyap-Skux OaHKIBCHKUX MOCiyr. OOcCIr nepcoHaIbHUX JTaHUX
Kiienra, monao sikux bank mae mpaBo 371HCHIOBATH 00pOOKY MepcOHAbHUX JaHux KirieHTa, BU3HAYA€ThCS
Croponamu sik Oynb-sika iHGopMartist po KirienTa Ta ymoBu ykiaaeHoro Jlorosopy, 1mo crana Bimoma banky
IpY BCTaHOBJIEHHI Ta y X0Ji BiHOCHH 13 KitieHTOM, y TOMy uMci Bix TpeTix oci®. Ykmanenusam Jlorosopy
KrienT miarBepmaxye, 1o oMy MOBIIOMIIEHO TIPO HOTo mpaBa sk cy0’€KTa MepCOHANBHUX TaHUX, BU3HAUCHUX
3akoHoM Ykpaiau «I1po 3axucT nepcoHambHUX TaHUX», TIPO BOJIOAUIBII MEPCOHATBHUX JAHUX, CKIIA]] Ta 3MICT
NEPCOHAIbHUX JAHUX, 110 30MparoThCs, METy 300py TakMX JaHUX Ta OCi0, SKMM MOXYTh IepelaBaTUCs
nepcoHanbHi AaHi Kimienra. KimieHT moromkyeTbes, M0 HasSBHICTH 1IbOTO MiAMYHKTY B [IpaBmiiax € moctaTHIM
JUTSL TIOBHOTO BUKOHaHHS bankom BuMor yactunu 2 ctatTi 12 3akony Ykpainu «[Ipo 3axucT mepcoHambHUX
JAaHUX» 1 He TOTpeOye 101aTKOBUX MHUCbMOBHUX MOBIJOMJIEHb PO T€, 1I0:
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1.2.13.1. meroro 300py HOro MEPCOHAIBHUX IAHUX € BUKOHAHHS BUMOTr 3akoHy Ykpainu «lIpo
3amo0iraHHs Ta MPOTUAII0 Jeraiizamii (BIAMHUBAHHIO) JOXOIIB, OJIEPKAaHUX 3JIOYMHHUM IILUIAXOM,
(GiHaHCYBaHHIO Tepopu3My Ta (piHAHCYBAHHIO PO3IMOBCIOKEHHS 30pOi MACOBOTO 3HUIIICHHS», 1HITUX 3aKOHIB
Ta HOPMAaTHUBHO-NIPAaBOBUX aKTiB YKpaiHM, NOJOXEHb, YCTAHOBYMX Ta IHIIUX aKTIB BHYTPIIIHBOTO
perymoBaHHs baHky;

1.2.13.2. ocobu, sikuM MepenarThes MepcoHaNbHi 1aHi (Haaami — BiAMOBIJaNbHI MpaliBHUKA baHKy),
BUKOPHUCTOBYIOTH TaKi MEPCOHANBHI JaHI BUKJIIOYHO BIAMOBIAHO 10 iXHIX MOCaTOBUX OOOB'SI3KIB Ta TakKi
BIJIMOB1IaJIbHI MpalliBHUKA baHKy HECYTh MEpPCOHAIBHY BiJMOBINAIBHICTh 3a PO3TOJIOMICHHS y OYIb-SKHI
croci0 MepcoHAbHUX JaHUX, sKi iM Oyso J0oBipeHO abo SKi cTamu BIOMI Yy 3B'SI3Ky 3 BUKOHAHHSM HUMH
10CaI0BUX 00OB'SI3KIB.

KiieHT moropKyeThes, o AJ1sl HaJIe)KHOTO BUKOHAHHS YMOB yKJaieHoro JloroBopy 10 4mcia TpeTix
0ci0 MOXyTh OyTH BiJHECEHI, 30KpeMa, Taki: mpodeciiiHi KOHCYIbTaHTH, ayJIUTOPH, a TAKOXK YCTAaHOBH, IO
3MIMCHIOIOTh 00OpPOOKY MepcoHANBHUX AaHUX Ha mpodeciitHiii ocHOBI, Hamionansnuii 6ank Ykpainu (mami —
HBY), ocobu (opranizamii), mo Hamgatoth Jlepxkartensm Kaptok, emitoBanux bankom, iHdopmariiiiHo-
oprasizaiiiiHi mociyru Ta/abo MOCIyrd cTpaxyBaHHs Tomio (3okpeMma, kommanii AT CrpaxoBa kKoMmaHis
«ARX») kommnaniero 3 HaganHs nocayru «KoHChepK-cepBicy» TOIIO), iHII 0coOu (opraHizatii), sKi IpOBOIATH
akuii Ta/abo posirpaii Ta/abo mporpaMmu JIOSUIbHOCTI TOIIO BIATOBIIHO IO YKJIAJEHUX MiX TaKMMH 0COOaMH
(opranizanisimu) Ta bankom A0roBopiB Ta/ab0 BIAMOBIIHO A0 JOTOBOPIB, YKJIAJEHUX MIX TaKUMH OCOOaAMU
(opranizamisimu) Ta [I1aTi>KHUMHA CHCTEMaMH.

KitieHT moroKyeThes, Mo Bes iHGOpMarlis, HaxaHna HUM baHKy nipu mianucaHHi 3assBU-I0TOBOPY Ta
y MOAAJIBINNX BiIHOCHHAX 32 JJoroBopoM (B TOMY YHCIIi, HEPCOHANBHI JJaHi ), MOXKE BUKOPUCTOBYBATUCS baHKOM
sk inenTudikamiitai qani Kimienra, 30kpema, mpu teneoHHOMY 3BepHEHH.

1.2.13.3. Ilipnucanusm 3asBu-goroBopy KiieHT nopydae banky mepegaBaT KOHTPOIIOIOUYOMY
oprany (oprany /lep>kaBHOT OJaTKOBOI cny»0u YKpaiHu) y BUMAAKaX, KOJIH 116 BUMAaraTUMeThCs HOpMaMu
YUHHOT'O 3aKOHOJABCTBA Y KpaiHu, iHPOpMAIli0 PO BIAKPUTTS Ta 3aKpUTTS PaxyHKy.

1.2.13.4. llignucanusm 3asBu-noroBopy Kiient Hagae banky cBoro 3romy Ha otpuMansst [Ipomo3utiii
npo 3MiHy ymoB JloroBopy, B T.u. IlpaBun, Tapupnux mnnaniB, Tapudis, YMmoB aenosutis, I[Iporpam
KpeIuTyBaHHS 3T1IHO NyHKTY 1.7. nux [Ipasui.

1.2.13.5. Bukonanus Kiientom Bu3HaueHux Iumu [IpaBunmamu 3000B’sS3aHb 3a0€3MEUYETHCS
orpumanoro Bif KimienTa 3romoro Ha 3aiiicHenHs JlebeToBoro mepekasy KomrTiB 3 PaXxyHKiB Ta 3 Oy/Ib-sSKuX
IHIIMX paxyHKiB KiieHTa, BIIKpUTUX Ta TaKuX, 0 OyayTh BiAKpUTI HoMy baHkoM (y ToMy 4Mcii B 1HO3€MHIN
BatoTi). CTOPOHU TOTO/KYIOTHCS, 0 HajaHa ykjageHuM JloroBopom 3rona Ha 3xaiiicHeHHs JleGeToBux
nepeka3iB Ta BCTAHOBJEHI 3riiHO 3 uuMu [lpaBunamu mTpadui caHkumii (meHi, mwWTpadu, HEYCTONKH)
BBAXAIOTbCSA Y po3yMiHHI ctareit 546 Ta 549 LluBuibHOro Kojxekcy YkpaiHu 3a0e3nedyeHHSIM BUKOHAHHS
KnienToM BkazaHuX 3000B’s3aHb.

1.2.13.6. CTopoHM MiATBEPMXKYIOTh, IO TMpaBa Ta OOOB’S3KM KOXKHOI 3 HHUX, BHU3HAYEHI I[UMH
[IpaBunamu, € cniBpo3MipHUMHU 3 IpaBaMu Ta 000B’s3kamu iHIIOI CtopoHu. Y 3B’s3Ky 3 1uM, CTOpoHHM
MOTOJDKYIOThCS, IO yKianeHHsM JloroBopy s >xomHoi i3 CTOpiH HE CTBOPEHO HECTpaBEIIUBUX a00
JUCKpUMIHAIIMHUX YMOB, sIKi O moripiryBaiy i cTaH BiIHOCHO iHII0i CTOPOHH.

1.2.14. baHk He BCTAaHOBIIIO€ JIJIOBI BIAHOCHHH, HE 3/1MCHIOE 3apaxyBaHHs, MepeKa3 KOLITIB Ta/abo
1HI1 (hiHAHCOBI omepallii 3 akTUBaMM Ta/a0o iHII 111, mepeadayeHi CaHKIIHHUMU OOMEKEHHIMH, Y pasi, AKIIOo
oco0y KiienTa Ta/a6o ocoOy iHII0T0 yyacHUKa (hiHAHCOBO1 OTepallii BKIIOUEHO 0 MepetiKy oci0, MoB's3aHuX
3 MPOBAKEHHSIM TEPOPUCTUYHOI JISTILHOCTI Ta/abo mepeniky ocid CTOCOBHO SKMX 3aCTOCOBAHO MIXHApPO/HI
caHkuii Ta/abo mepemniky oci0 CTOCOBHO SKMX 3aCTOCOBaHI CHEI[ialbHI €KOHOMIYHI Ta iHIIN OOMEXyBaslbHi
3ax0/M (CaHKIIT) BIAMOBIAHO 10 cTaTTi 5 3akony Ykpainu «lIpo cankuii». [[ns BcTaHOBIEHHS MPaBOMipHOCTI
nepekasy, baHk 3a pe3ynbraTaMu MOHITOPUHTY 200 B pa3i ONPOTECTYBaHHA MEpeKasy JepiKaTesaeM, EMITEHTOM
a00 IUIATI)KHOIO OpraHi3alll€lo TUIATIXKHOI CHUCTEMH, Ma€ MPaBoO MPU3YNMHHUTU 3aBEpUICHHS MepeKa3y Ha dac,
nepeadadeHui IpaBUIaMu BiIITOBITHOT TUTATIXKHOT CHCTEMU.
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1.3. HOPEIMET JOI'OBOPY

1.3.1. bank y pasi aknenrtyBanns Kimientom ymoB 1iux Ilpasui, B 3anexHocTi Big oopanoro Kiienrom
[TponykTy, 3000B’A3y€ThCsl HA YMOBax ykiaaeHnoro 3 Kiaiearom JloroBopy:

1.3.1.1. BinkpuBatn Paxynku KiieHTy Ta oOciyroByBaTu Taki PaxyHKH, B TOMY YHCII B 4YacTHHI
HaJaHHs 1HQOpPMAaIIHHUX TTOCIIYT;

1.3.1.2. BunaBatu Kuienty Kaptky/KapTku 31 cTpokom [ii 3a3HaueHUM Ha ii JIMIboBii cTopoHi Ta [TTH
- KOJ 10 Hei (32 HAasBHOCT);

1.3.1.3. magaBatu kpenut y popmi JlozBonenoro osepapadty Ha KapTkoBi paxyHKH;

1.3.1.4. nanaBatu EJIII;

1.3.1.5. magaBaTu iH1I1 Iocyru, iepeadayeHi mumu [IpaBunamu.

1.3.2. bank 3rigHo 3 mpuitHATOMO Bij KitieHTa 0opMIIeHO0 HAJICKHIUM YHMHOM 1 MIMHACAHOI0 3asBOIO
JIOTOBOPOM, @ TaKOK Ha MiJCTaBl JOKYMEHTIB, BU3BHAYEHUX BMMOTaMHU YMHHOI'O 3aKOHOJIABCTBA YKpaiHH Ta
aKTaMH BHYTPIIIHBOTO peryiroBaHHs banky, BinkpuBae Kimienty Paxynok ta/abo CyOpaxyHOK, HOMEPH SKHX
3a3HAYarOThCs y 3asBi-10TOBOPi a00 y AOBIMII PO BIAKPUTTS MOTOYHOTO PAXyHKY, MPOBOAMTH 3a PaxyHKoM
ta/abo CyOpaxyHKOM omepallii, BU3HAYCHI YHHHHM 3aKOHOJABCTBOM YKpaiHH, aKTaMH BHYTPIITHHOTO
peryntoBanHs banky, npaBuinamu ITnatikaux cuctem ta numu IlpaBuiiamu, Bunae KiieHTy 3aMOBII€HI HUM
KapTku, a Takox Hajae iHII OaHKIBCbKI MOCTYTH, nependadeHi, 30kpema, [Ipogykramu/Ilakeramu banky,
HepeNiK Ta BIACTUBOCTI sikux ompwmonHeHi Ha Caiiti banky, ta siki 3amoBieHi Kiientom, y ToMy umcii
3acobamu Cucremu /B0, 3a ymoBu orutatu nociyr banky, nependauenux tapudamu banky, o onpuittoiHeHi
Ha Caiiti banky (nami 3a rekcrom — Tapudm).

1.3.3. OcobnuBocti npeamery [loroBopy B po3piszi [IpoaykriB banky BH3HA4alOThCS y OKpPEMHUX
pozninax uux [Ipasui.

1.3.4. bank npoTsrom cTpoky aii ykiaaenoro JJorosopy mpuiimae Big Kiienra iHmi 3asiBU-10r0BOpH,
odopmieni BianosigHo 1o oopanux Kiienrom [poxykris/Ilakeris, BinkpuBae BianoBiaauii CyOpaxyHOK 1uist
koxxHoro [lakera, mpuiimae iHIII MUCHMOBI 3BepHEHHS, nepeadaveni nmumu [IpaBunamu, Ta Hajae OaHKIBCBHKI
nocnyru B Mexxax npoaanux Ilpoaykris/IlakeTis.

1.3.5. KiieHT cmiadye oTpuMaHi OaHKIBCbKI IOCIYTM Ha YyMOBaX, BU3HAYEHUX YKJIaJIEHUM
JloroBopoM, Ta 3000B’s13y€ThCsl BAKOHYBATH 1HILII YMOBH yKJIaJeHoro Jlorosopy.

1.3.6. Omepauii 3a KaptkoBum paxyHkoM (Ta/a6o BignmoBiiHuMH CyOpaxyHKamH) HpPOBOJSATHCS
bankowm 3a JlebetoBoro/J[e0eTOBO-KPEAUTHOIO TIIATIKHOIO CXEMaMH.

1.3.7. TlpoBenenns 3a PaxyHkom ormepariii, MOB’sS3aHUX 31 3IIMCHEHHSIM MiANPUEMHUIIBKOI Ta
iHBecTHIiHOT mismbHOCTI Kimienta, 3a0oponserbes. [Hin oOMexxenHs mpaB KimieHTa 11010 po3nopsKeHHs
KOIITaMH, IO 3HAXOJATbcd Ha PaxyHKy, JONyCKaeTbCs JMIIE Yy BHIAJKaX, BCTAHOBJICHUX YMHHHUM
3aKOHOJIaBCTBOM YkpaiHu. [Ipu iboMmy CTOpOHM MOTO/KYIOTBCS 3 TUM, LII0 HE BBAXKAETHCS OOMEKEHHSM IPaB
Kiienra mono po3nopspkeHHs KomTaMu Ha PaxyHky, BigmoBa banky Bin BumHeHHs ais KiieHTta oxpeMux
orepauii 3a nuM PaxyHKOM, SIKIIO Taka BiiMOBa 0OYMOBJIEHa BUMOTaMH YMHHOI'O 3aKOHOJABCTBAa YKpaiHU
Ta/abo0 nosoxkeHHsAMH 1ux [IpaBui.

1.3.8. llnsxom HamauHs BigkpuToro gocrymy jao Caiity banky, baHk:

1.3.8.1. po3kpuBae KiieHTam BU3Ha4YeHY 3aKOHOJABCTBOM 1H(OPMAIIiIO IPO YMOBH Ta MOPSIAOK CBOET
JUSUTBHOCTI;

1.3.8.2. o3Haiiomitroe 3 iH(popMaIltiero Bu3HaueHoo cT.12 3akony Ykpainu «IIpo ¢iHaHCOBI OCTYTH Ta
(biHaHCOBI KOMITaHiT;

1.3.8.3. nanae Knienry npumipauk [IpaBui nuisxom HagaHHs BIIKpUTOro noctymny g0 [Ipasmi Ha Caiiti
banky.

1.4. 3ATAJIbHI TIPABA TA OBOB’SI3KAU CTOPIH
1.4.1. Bank 3000B’sI3aHMIi:
1.4.1.1. Hane>xHuM YMHOM BHKOHYBaTu yMOBH JloroBopy.
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1.4.1.2. BinkpuBaru Ilotouni/KapTkoBi//leno3uTHI paXyHKH Ta MPOBOJUTH KOMILJICKCHE
obcnyroByBanHs PaxynkiB Kitienra, 3milicHIOBaTH 3a qopydeHHsSM KitieHTa TiaTikHI Ta KacoBi omeparii y
BIJIMOBITHOCTI 3 YNHHUM 3aKOHO/IAaBCTBOM Y KpaiHHW, BHYTPIIIHIM po3nopsakoM banky i ymoBamu JloroBopy.
1.4.1.3. HapaBatu Kiienty indopmartito mpo BianosiaHi TapudHi ruranu, Air04i HAa MOMEHT 31HCHEHHS
Krientrom oneparii Ta MOXKIIMBI CTPOKH ITPOBEACHHS OIEpallii.
1.4.1.4. TapanryBatu 30epexeHHs OaHKiBChbKOi TaeMHuI. be3 3rogu Kiienta nHagaBatu indopmaitiro,
110 CTAHOBUTh OAHKIBCHKY TA€MHMIIIO, TUIBKU Yy BUIA/IKAX, epeadaueHuX YNHHUM 3aKOHOAABCTBOM YKpaiHU
Ta UM JloroBopom.
1.4.1.5. 3naificHIOBaTH TNPUWOM/BHIAaYy TPONIOBUX KOIITIB/ OaHKIBCBKMX MeETamB 3 (Pi3MUHOIO
MMOCTaBKOIO Y BIJIMOBITHOCTI 3 MpaBWjiaMu KacoBoi po6oTu B banky. 31ilicCHIOBaTH BH1ayy rOTIBKH/OaHKIBCHKHX
MeTamiB 3 ()i3UYHOI0 TOCTABKOIO Y BIAMOBIAHOCTI 3 MOMEpPEIHIMH MUCHMOBUMH 3asBKamMu KiieHTa, Ha
OTpPUMAaHHS TOTiBKH/OaHKIBCBKUX METAIIB, 3 (Di3UYHOIO TIOCTABKOIO:
- B HaliOHAJBHIN BamioTi YKpainu — npu 3amoBiieHHi rotiBku B cymi 400 000 rpH. Ta 6inbIie;
- B 1HO3EMHIN BaTIOTI/OAHKIBCRKHX MeETallaXx — HE3aJIEKHO BiJ 3aMOBISEMOI CyMH
rOTiBKH/MacH MeTay,
Ha/JlaHUMK B BaHk 3a Tpu poOoUi JHI 10 JaT OTPUMAHHS TOTiBKH/OaHKIBCHKHX METaIIIB 3 ()i3UYHOIO IOCTaBKOIO,
a00, 3a 3roj0t0 baHky, HaJaHUMU B 1HIIMHA CTPOK.
3nilicHIOBaTH BUAAYy TOTIBKM B HalllOHaJIbHIA BamoTi Ykpainu B cymi go 400 000 rpH., Ge3
HorepeIHbOi MMCbMOBOI 3asBkM KitieHTa.
1.4.1.6. I1pu BUKOHaHHI TUTATIXHKUX onepaliii baHk 3000B’s13yeThCs:
- nepeBipsATH pekBi3uTH [1MaTiXHOI IHCTPYKIIl BIANOBIIHO 1O BUMOT, BCTAHOBJICHHX HOPMATHBHO-
npaBoBUMH akTamMu HarionansHOTO OaHKy YKpainu;
- Ha BUKOHaHHA BUMOT yacTMHHU 2 Ta 4 ctarti 31 3akoHy Ykpainu «lIpo muaTikHI MOCIyru» HajaTu
iHdopmaniro Kinienty, nuisxom Binodpaxenns takoi iHdopMmarii B [Inatixkuiit iHCTpyKIiT,
- y pa3i BukoHaHHs [lnatikHoi omepaiii B Mexxax baHKy 3a0e3neunTH 3apaxyBaHHS CyMH KOILTIB 3a
[InatixkHOIO oOmepali€l0 Ha paxyHOK OTpUMyBada mHporsaroM OmnepauiiHOro IHS, B SKUM HPUWHATO 10
BUKOHaHHS [naTiHy 1HCTPYKIIiIO, SKIIO 1HIINN CTPOK He nepeadaueHuit JJorosopowm;
- He TepenaBatu TpeTiM ocobaMm iHdopmariito npo KiieHTa sk MaaTHUKA, KPIM BUMAAKIB, BU3HAYEHHUX
3TiHO 13 3aKOHO/aBCTBOM Y KpaiHH.
1.4.1.7. Po3rnsgatu mUCbMOBI 3aMOBIEHHS MI0A0 kpeauTHUX [IponykTiB, otpuMmani Bix Kiienrta y
criocoOu, Bu3HaueHi uumu [lpaBunaMu, Ta 'y pasi IpUHHATTS pillIeHHS 1110]10 33/10BOJICHHS TAKOT'O 3aMOBJICHHS,
npuitHaTu B KiienTta BiAnoBigHy 3asBy-IOTOBIp 13 3a3HaueHMMHU napaMerpamu KpeauTy BiIMOBIAHO 10
NPUMHATOTO PilLICHHS.
1.4.1.8. 3abesmeuyBatn 3apaxyBaHHsS KomTiB Ha PaxyHok/CyOpaxyHok Kiienta mpoTsrom
OnepariiifHoro Hs HaJaXO0JKEHHs KOIITIB 10 baHky 3a ymoBH, 110 KiieHToM OyI10 3a3Hau€HO KOPEKTHi (BipHi)
PEKBI3UTH OTPUMYBaya y BiIMOBIIHUX IUIATIKHUX JOKYMEHTaX.
1.4.1.9. Hane>xHUM 4YMHOM Ta CBOEYACHO BUKOHYBATH 1HIII 3000B’s13aHHs baHKy, BU3Ha4YeHI LIUMU
[IpaBunamu Ta YUHHUM 3aKOHOJABCTBOM Y KpaiHH.
1.4.2. KaieHr 3000B’s13aHuii:
1.4.2.1. 3 MeTor0 BUKOHAHHS BUMOI' 3aKOHOJIaBCTBA, SIKE€ PETYIIO€ BITHOCUHH Y cepi 3amodiraHHs
jeranizanii (BIIMHBaHHIO) JOXOJiB, OJEP)KaHUX 3JIOYMHHUM  LUIAXOM, (IHAHCYBAaHHIO TEPOPU3MY Ta
(b1HAHCYBAaHHIO PO3MOBCIOJKEHHSI 30p0Oi MAacOBOr0O 3HUILEHHS, MOJATKOBOTO 3aKOHOJABCTBA YKpaiHM Ta 3
ypaxyBaHHSM 3000B’s13aHb baHky, Bu3HaueHux miagnyHKToM 1.4.1 nux [lpaBun, npu BigkpuTTi PaxyHky Ta y
NOJAJIBIIIOMYy Ha Mepury BUMOry baHky, y Bu3HaueHUil baHKOM CTpOK/T€pMiH MOJATH JOKYMEHTH Ta/abo
BiJTOMOCTI, HEOOX1H1 JIsI 3/11lICHEHHS HAJIe)KHOI IIepeBIpKU (B TOMY YHCIIi IS 3A1MCHEHHS HOTo 1MeHTH (KAl
Ta Bepuikallii, BCTAHOBJICHHS METH Ta XapakTepy MailOyTHIX J1IJIOBUX BiIHOCHH a00 MpoBeeHHs (piHaHCOBOT
orepailii), aHaji3y Ta BUSBJICHHs ()IHAaHCOBHUX OIEpalliid, 10 MiAIAraloTh (P1HAHCOBOMY MOHITOPUHTY Ta 1HIII
nepeadadeHi 3aKOHOJABCTBOM JOKYMEHTH Ta BIOMOCTI, siki BUTpeOye BaHK 3 METOr0 BHUKOHAHHS BHUMOT
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3aKOHOJIABCTBA, SIKE PETYJIIO€ BITHOCHHH Yy cepi 3amobiranHs jgeranizanii (BiIMUBAHHIO) JOXO/IB, OJCPKAHUX
3MIOYMHHUM IUBIXOM, (piHAHCYBaHHIO Tepopu3My Ta (piHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoBOTO
3HUIICHHs. Y pa3i HeHajnaHHs KirieHToM HEOoOXiTHUX JOKYMEHTIB YM BIJIOMOCTEH ab0 yMHCHOTO TOJIaHHS
HeMpaBAMBHX BifiomMocTei mpo cede bank Binmmosisie KitieHTOBI B #ioro o0cmyroByBaHHi.

1.4.2.2. ¥V pasi 3Minu indopmarii, o HajgaBanach baHky nmpu BCTaHOBIEHHI JIOBHX (JOTOBIPHHX)
BITHOCHH, HajaBaTu baHKy OHOBIeHY iHQoOpMalio Ta/abo BIAMOBIAHI JOKYMEHTH 31 3MIHAMH, IO
MiATBEPDKYIOTh TaKy 3MiHY (Y TOMY YHCII, Y pa3i 3aKiIHUEHHS CTPOKY Jii TOKYMEHTIB), a caMe:

- npotsroM 3 (TpboX) poOOYMX JTHIB 3 AaTH 3MIHM MPI3BHUIINA, IMEHI, aapecu (PaKTUIHOTO MicCIls
MPOXKUBAHHS, IHIIUX MACHOPTHUX JaHUX;

- HeraitHo y pa3i 3Minu Homepa MoOipHOTO TeneoHy y MOpSAKY, BA3HAYEHOMY ITiIITYHKTOM

3.1.2.13. nux I[IpaBwu;

- He mizHime 30 (TpUuALSTH) KaJICHIapHUX JHIB 3 THS BUHUKHCHHS OY/Ib-SKUX 1HIIMX 3MiH Ta/a0o
o0cTaBuH, 110 OYyAb-SIKHM YMHOM MOXKYTh HETaTUBHO BIUIMHYTH Ha BUKOHAaHHsS KiieHToM 3000B’s3aHb 3a
JloroBopom (y TOMY 4Hci, 00CTaBUHH, SIKi BIUIMBAIOTh Ha (piHaHCOBUH cTaH KiieHTa).

KitienT, sikuii € HaI[lOHATLHUM ITyOJIIYHUM JTisT9eM 3000B’s13aHUH MOBIIOMIIATH baHk Ha Horo 3amut mpo
BUKOHAHHS (MPUIMMHEHHS BUKOHAHHS ) HUM BU3HAYHUX MyOTIYHUX (DYHKIIIH.

1.4.2.3. Bianosiguo 1o Bumor [lonaTtkoBoro koaekcy Ykpainu noBigoMuTu baHk mpo cBiil craryc
¢bi13uuHOi 0co0U - miampueMIss ab0 0coOH, siKa MPOBAIUTH HE3aIEeKHY MPOdeciiiHy AisTbHICTS.

1.4.2.4. O3naitomutucsa 3 ymoBamu lIpoaykris, IlakeriB Ta Tapudis, mo posmimieHi, 30kpema, Ha
Caiiti banky, Ta 3MiHamMu y TOpSAAKY, BU3HAYeHOMY B ITyHKTI 1.7. nux [Ipaswui.

1.4.2.5. TlpoBogutu onepamii mo PaxyHnky (ta/abo Bcima iioro CyOpaxyHKaMu) 3TiTHO 3 PEKHMOM
fioro QpyHKIIIOHYBaHHS, Nepe0aYeHOr0 YNHHUM 3aKOHOJAABCTBOM Y KpaiHU, HOPMATUBHO-TIPABOBUMH aKTaMH
HBY 3 nuraHp BamiOTHOTO KOHTPOIIO, BIAKPUTTS, OOCITYrOBYBaHHS Ta 3aKpUTTS PAXyHKIB Ta 3 NHUTaHb
3MIMCHEHHs TMIATDKHUX OMNepaliif, a TakoXX 3TiIHO 3 aKTaMu BHYTPIIIHBOTO perymoBaHHs banky Ta 3
MOJIOKEHHAMU X [IpaBur.

1.4.2.6. He BuxopucroByBati PaxyHox/CyOpaxyHok Ta KapTky 11t mpoBeieHHsI omepariii, ToB’ i3aHIX
13 3MIIHCHEHHSM MIiIMPUEMHHUIIBKOI, 1THBECTUIIMHOI TISITBHOCTI, a TaKOX B OyAb-SIKUX LUISAX, IO Cylepevarh
YUHHOMY 3aKOHOJIABCTBY YKpaiHu Ta/abo mpaBuiam IlmaTDKHUX cHcTeM, 30KpeMa JUlsl KyIMiBIIi/OIUIATH
TOBapiB/poOIT/MOCIYT, 110 3a00pOHEH] 3aKOHOJaBCTBOM Y KpaiHHU.

1.4.2.7. 3abe3neuyBaTH HassBHICTh Ha BiANoBiAHUX CyOpaxyHKaX 3aJIMIIKY KOIITIB y CyMax, JIOCTaTHIX
s crmati banky Kowicii 3a Hagani OaHKiBCbKI mocnyrd Ta JlolaTKOBUX BUTpaT (30Kpema, IUIIXOM
3miiicHenHs JlebeToBUX MepeKasiB) Ha AaTy CIUIATH BIAMOBIIHO JI0 YKIIaaeHoro Jlorosopy.

1.4.2.8. PerynsipHo, He MeHIIIe, HiX | pa3 Ha J€Hb MPOTATOM CTPOKY Jii boro J[oroBopy 31iHCHIOBATH
MepeBipKy PO3MIIICHHS MPOMO3HIii Ha odimiiHii cTopiHmi banky Ta HaaxomkeHs [loBigoMIIeHb, 3BepHEHD,
BHUMOT, JIUCTIB Ta iHIIO1 iHQopMartii Big baHnky BciMa kaHajmaMu KOMYHIKaIlii, 3a3Ha4eHUMU B I[boMy JloroBopi,
3asBi-70roBopi, ad0 B 1HIIOMY JIOKyMeHTi/3asB1, HafaHii Kiientom banky, B ToMy 4uncii, ajie He BUKIIIOYHO,
push-moBinomiens Bijg banky Ha MoOibHUI ipucTpiii KitieHTa, Ha ikoMy BCTaHOBJIEHO MOOUIbHUI OaHKIHT, HA
aapecu/Homepu tenedoniB SMS — moBigomieHs, B MoOinbHI qogatku Telegram (Tenerpam), Viber (Baiibep)
TOIIO, HA aJIPECH eNIEKTPOHHOI romTH (e-mail).

VY BUNajKy HEBUKOHAHHS 1[bOT0 000B 513Ky KilieHT mpuiiMae yci pu3HKH HEBYaCHOT'O O3HAHOMIICHHS 3
[ToBinOMIIEHHSIMH, 3BEPHEHHSIMHU, BUMOTaMU, JIUCTaMH Ta 1HIIOKO 1H(opmalieto banky abo ix HeoTpUMaHHS
1.4.2.9 HanexxHuM YHMHOM Ta CBO€YaCHO BHUKOHYBATH 1HII 3000B’S3aHHS, BHU3HAU€HI LUMU
[IpaBunamu Ta YUHHUM 3aKOHOJABCTBOM Y KpaiHH.
1.4.2.10. Ilepen yxnaneHusm Jloropopy o3HaiiomitoBaTucs 3 iH(opMalli€to BA3HAYEHOO B MiMTyHKTaX
1.2.10.8, 1.3.8. uux [IpaBun
1.4.3. BaHk Ma€ npaBo:
1.4.3.1. Otpumysartu Bix KiieHta omuaty 3a HajaHi OCTaHHBOMY OaHKIBCbKI MOCIYTM Ta
BiIIIKOIyBaHHs/KommieHcamiro JlomaTkoBux BuTpar. BimmkomyBanHs/koMmrieHcallis JlomaTkoBUX BUTpar
banky, y ix (aktnuHoMy po3Mipi - € 0a3010 OMOJaTKyBaHHsS ToaaTkoM Ha pgonany BapTicte (I11IB) y
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3arajlbHOBCTAHOBJICHOMY MOpPSAAKY 3a cTaBkoio 20% y BIANOBIAHOCTI O HOPM UYMHHOTO IOJATKOBOTO
3aKOHOJIAaBCTBA Y KpaiHU.
1.4.3.2. CraryBatu mrpadu, meHi y po3Mmipax Ta y MOPSAIAKY, BUSHAYCHHX TapuHUMH IUIaHAMU,
[Tporpamamu kpeautyBaHHs, LuMmu [IpaBunamu.
1.4.3.3. 3mintoBatu ymoBu obciyroByBanHs Kiienra ta o6panux Knienrom [IponykTiB 3a yKiaaeHUM
JloroBopoM y nopsiiky, Bu3HaueHoMy myHkToMm 1.7. nux IIpaBui.
1.4.3.4. BurpeOyBaru y Kiienra indopmarito (odimiiini JoKkyMeHTH) HeoOXinHy (HeoOximHi) i
3MIMCHEHHS HAJIC)KHOI MTepeBIpKH (B TOMY YMCHIi U1 3A1HCHeHHs ineHTrudikalii Ta Bepudikariii, BCTAHOBIICHHS
METH Ta XapaKTepy MaiOyTHIX AUIOBHX BIJHOCHMH a00 TpoBeacHHS (iHAHCOBOI omeparlii), aHalizy Ta
BUSIBJICHHSI (DIHAHCOBMX OIEpaliid, 0 MiUIATaloTh (iHAHCOBOMY MOHITOPHHTY, @ TAaKOX JJIsl BUKOHAHHS
BankoM 1HIIUX BUMOT 3aKOHOJIAaBCTBA, SIKE PETYJIIO€ BITHOCHHH Yy cepi 3anmobiranHs Jieranizamii (BiIMIUBAHHIO)
JOXOJIiB, OJIEPKAHUX 3JIOYMHHUM IUIIXOM, (piHAHCYBAHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3IOBCIOIKEHHS
30poi MacoBOIO 3HUILEHHS.
1.4.3.5. BurpeOyBatu iHdopmarito, sika crocyerbes ineHTudikamii Kienrta, BuBueHHs KimieHra,
yrouHeHHs iHdopmManii npo Kiienra, 3aiiicHenHs mornuoienoi nepeBipku Kiienrta, B opratiB aepxaBHOT
BJIaJU, IEPKABHUX PEECTPATOPIB, OAHKIB, IHIINX IOPUIUIHUX OCI0, a TAKOXK 3/1MCHIOBATH 3aX0.IU 100 300py
Takoi iH(opMarii 3 IHIIUX IKEpe.
1.4.3.6. BinmoBuTHCS BiJg BCTaHOBIIEHHS (MIATPUMAHHS) IUIOBUX BimHOCHH/BiaMoBuTH KitieHTy Yy
BIIKpHUTTI (0OCIYroByBaHHI) paxyHKy, y TOMY YHCJi HUISXOM pO3ipBaHHA IUTOBHX BiJIHOCHH/3aKpUTTS
paxyHKy, BIIMOBHUTHCS BiJl MPOBEACHHs (hiHAHCOBOI omeparii y pasi:
— SIKIIO 31iicHeHHs inenTudikamii Ta/ado Bepudikamii Kimienra, € HemoxiauBuM abo skmio y banka
BUHUKA€ CYyMHIB CTOCOBHO TOT'0, III0 0C00a BUCTYTIA€E BiJl BIACHOTO IMEHi;
— BCTaHOBJIEHH: KilieHTY HEIPUIHATHO BUCOKOI0 pU3UKY a00 HeHaaHHs KilieHTOM HeoOXiaHuX 1is
3M1iliCHEeHHs HaJeXHO1 nepeBipku KirieHTa JOKYMEHTIB 4M BiIOMOCTEH;
— nonanHsa KiientoM uum ioro mpenctaBHukoM banky HemocToBipHOi iHGopmarii abo mogaHHsS
iH(popMarlii 3 MeToro BBEJICHHS B OMaHy baHK;
— SKIIO 3A1MCHEeHHs ineHTHdiKalii ocodu, BiJl iMeH1 abo B iHTepecax SKO1 MPOBOAUTHCS (iHAHCOBA
orepailisi, Ta BCTAHOBJIEHHS BUTO00/1€pKyBaya (BUroZoHa0yBaya) 3a piHAaHCOBOIO ONEPALIIEI0 € HEMOMXIIUBHM.
VY Bumaaky BiAMOBH BiJ MiATpUMaHHS 10BUX BimHocuH 3 Kiientom, bank pospusae Jlorosip Ta
3aKpuBa€ paxyHok/ paxyHku KiieHTa y mopsiaky, o nependoadennii y m.1.10.4. poznury 1.10. [TpaBwr)
1.4.3.7. BinmoBuTHCS Bl mpoBeaeHHS (piHAHCOBOI omepalii y pasi, sIKIo (iHaHCOBA OIepallisi MICTUTh
O3HAKM Takoi, 10 3rigHO 3 3akoHOM Ykpainu «lIpo 3anmoOiranHHs Ta mpoTHAIIO Jieranizamii (BiIMUBaHHIO)
JIOXO/1IB, OJIEP’KAHUX 3JI0YMHHUM ILUISIXOM, (DIHAHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3IMOBCIOKEHHS
30p0i MacoBOI0 3HUIIEHH» MiAJIATae (iHAHCOBOMY MOHITOPUHTY.
1.4.3.8. BigmoBuTHCS Bi poBeAeHHS (piHAHCOBUX omepauiid (00ciIyroByBaHHs) y pasi, konu KiieHT Ha
3anuT banky mono yrouHeHHs iHdopmarii npo KiieHta He mojaB BiANOBIAHY iHGopMmamnito (odimiiiui
JIOKYMEHTH Ta/ab0 HaJle)KHIUM YHHOM 3acBiAUeHi X KOIIii)
1.4.3.9. BinmoBuTHCA Bin 311HCHEHHS (iHAHCOBHX olepaliil 3a paxyHkamu KiieHTa B pa3i BUHUKHEHHS
MOTHBOBAHHUX MiJI03p Y BUKOPUCTAaHHI baHKy s IpOoBeIeHH HE3aKOHHUX OIepartiil.
1.4.3.10. B nepenb6aueHoMy YMHHUM 3aKOHOJABCTBOM MOPSAKY MPU3YNUHUTH 311HCHEHHS (DiHaHCOBOL
(pinancoBux) onepariii (onepariiiit), BiIMOBUTHCS BiJl BCTAHOBJICHHS (IIATPUMAHHS) AUIOBUX BiTHOCHUH (B TOMY
YHUCIII IIJIIXOM MPUIUHEHHS! AUTOBUX BIJHOCHH) ab0 MpoBeieHHs (iHAHCOBOI omepallii, a TAKOXK 3aCTOCYBaTH
1HII1 3aX0JIM MEPECTOPOTU MPHU HASABHOCTI MIACTaB, nepeadadeHux 3akoHoM Ykpainu «[Ipo 3amoGiranHs Ta
IPOTHIIIO Jieraiizallii (BiAMUBAaHHIO) JOXO/IIB, OJIEPKAHUX 3IOUMHHUM IIISIXOM, (PIHAHCYBAHHIO TEPOPHU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOJKEHHS 30p0i MacoBOro 3HUILEHH»; 3akoHOM Ykpainu «IIpo GaHku 1 OaHKIBCHKY
JISUTBHICTBY; 3aKoHOM YKpainu «lIpo caHkiii»; HopMaTUBHUMHU akTamMu HarioHanbHoro 6anky Ykpainu, ki
PEryJIoI0Th 3/1HCHEHHsI OaHKaMK (PIHAHCOBOIO MOHITOPUHTY; BHYTPILIHIMH JOKyMEHTaMHU OaHKY 3 MUTaHb
OpOTHIIT Jeraizanii (BIAMUBAHHIO) 10XO/iB, OJIEp’KaHUX 3JIOYMHHUM HIIAXOM, (PIHAHCYBAHHIO TEPOPU3MY Ta
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(biHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacOBOTI'O 3HUIIEHHS 200 IHIIMMU HOPMaMH YMHHOTO 3aKOHO/IAaBCTBA
VYkpaiHnu Ta MibKHaApOJAHHUX OTOBOPIB YKpaiHu.
1.4.3.11. Y pa3i Henaganus KitieHTOM JOKYMEHTIB 1 BiJOMOCTEH, siki BUTpeOye baHk 3 METOI0 BUKOHAHHS
BUMOI' 3aKOHOJIaBCTBa YKpaiHW B cdepi 3amoOiraHHs Ta TPOTHUII Jeraimizamii (BiIMHUBAHHIO) JOXOJIB,
OJIepKaHUX 3J0YMHHUM ILUIIXOM, (PIHAHCYBAaHHIO TEPOPHU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOIKEHHs 30poi
MacOBOTO 3HMIIICHHS, BCTAHOBUTH OOMEKEHHS/JIIMITH B HaJaHH1 KimieHTy 0aHKIBCHKUX MPOAYKTIB/ TIATIHKHUX
HOCIYT, 30KpeMa, NPU3YNHUHUTH HAJaHHS IUIATDKHUX mocnayr 3 BukopuctanHsMm Cucremu JIBO. Taki
oOmexeHHs1 bank Mojke 3acTocoBYyBaTu 110 AHA HagaHHs KiieHTOM qOoKyMeHTiB/iH(opMariii, 10 CpoCTOBYIOTh
HasBHI mifo3pu banky
1.4.3.12. Bigmoutu KitieHTy y BHIaKax:
— HeHaznanHs KiienTom 10 baHKy JOKYMEHTIB 4M BiJIOMOCTEM, 110 BUMAararoThCs 3aKOHOJIABCTBOM
VYkpainu I MiITBEPKEHHS MPABOMIPHOCTI MPOBEIEHHS Oleparlii, 30KpeMa HEOOXITHUX il BUKOHAHHSI
bankom (yHKIi}1 areHTa BaJIFOTHOTO KOHTPOJIIO;
— mposeneHHs KiienTom mio3pinoi ¢inaHCOBOI omepartii, TOLIO.
1.4.3.13. O6mexutn npaBa KiieHnTa 1mo10 po3nopspkeHHs komramu Ha Paxynky ta/abo CyOpaxyHKy y
BUMIAJIKAX MEepe10auyeHNX 3aKOHOAaBCTBOM Y KpaiHH.
1.4.3.14. be3 nonepennboro nosigomieHHs KirieHTa, MiciieM peecTparlii SKOro € HEeliJKOHTPOJbHA a0
TUMYAcOBO OKYIOBaHa TEPUTOpis YKpaiHH, 32 NEBHUX O0OCTAaBUH (30KpeMa, ajie He BUKJIIOYHO: y pasi, AKILIO
omepaiii 3a paxyHkoMm KiieHTa He 3A1MCHIOBAINCH NPOTATOM OJHOTO POKY), BCTAHOBJIIOBATH JIIMITH
(oOmexeHHs1 cyMm) Ta/ abo 3a00poHM Ha 3A1MCHEHHS BHMJATKOBUX omepaiiil 3a paxyHkamu Kiienta ta/a6o
3a00poHM Ha BUKOpUCTaHHsA KITIEHTOM IUIATDKHUX KapTOK Ta/abo 3a00pOHM HA BUKOPUCTAHHS MOOLIHHOTO
JOJaTKYy.
1.4.3.15. BcranomtoBaTH JIiMiTH (0OMEXeHHS cyM) Ha (iHAHCOBI omeparii KITi€HTIB, 0 3A1HCHIOIOTHCS
B paMKax NpOAyKTiB Ta/abo mocmyr baHka, SKMM NMpUTaMaHHWUN TiIBUIICHWN/ BUCOKHUN pPIBEHb PU3HKY iX
BUKOPHUCTAHHS 3 METOIO Jieramizamii (BiIMUBaHHS) JOXOMIB, OJIEPKAHUX 3JIOYMHHUM IIISIXOM, (piHAHCYBaHHS
TepopusMy Ta/ad0 ¢iHaHCYBaHHS PO3MOBCIOKEHHS 30pOi MacOBOTO 3HUIIICHHS
1.4.3.16. Ilix yac 3xiliCHEHHs NOTVIMOICHUX 3aXO0/IiB HAJEKHOI NepeBipKH, BXKUTH HEOOX1/1H1 3a001KH1
3axo/u oo Kiienra ta foro ¢inaHCOBUX oneparliii (YCTAaHOBUTH I€BHI OOMEXEHHs/ IIMITH Ha BAKOPUCTaHHS
Krientom okpeMux mociyr/mpoaykTiB banky, 30kpema 111010 00CsriB JisSUIBHOCTI, CyM (DiIHAaHCOBHX OIEpaLii,
JepkaB (FOPUCIUKIIN), KOHTPAreHTiB), y 3aJEXHOCTI BiJ BHABICHHX pPHU3HKIB, NMPUTAMAHHUX UIOBUM
BiHOCHHAM 13 KitieHTOM.
1.4.3.17. BUKOpPHUCTOBYIOUHM PU3HUK-OPIEHTOBAHUMN MIAXiJ, B 3aJI€KHOCTI BiJ piBHA pusuky KiieHra, B
OJIHOCTOPOHHBOMY TIOPSIIKY BCTAaHOBIIOBATH KITl€HTY rpaHUYHUMN JIIMIT Ha KaJeHIApHUHN MICALb Ha 3/IIHCHEHHS
npuOyTKOBHX OIlepalliif, skl He TOTPEOYIOTh J10IaTKOBOT'O MiITBEP/IXKEHHS JKEpes MOXOKEHHS KOIITIB Ta €
TaKMMHM, 10 BIANOBIJIAIOTH HOro (PIHAHCOBOMY CTaHy Ta 3asBJIEHOMY (3aIUIaHOBAaHOMY) HHUM 00cAry
(biHaHCOBUX olepariil.
1.4.3.18. Jlns BcTaHOBIEHHS MPaBOMipHOCTI Mepeka3y baHk, 3a pe3ynbTaraMu MOHITOPHHTY a0o B pasi
ONIPOTECTYBaHHs IepeKa3y IUIATHUKOM, EMITEeHTOM a00 IUIaTIXHOIO OpraHi3ali€lo IUIaTIKHOI CHCTEMH,
NPU3YIMHHUTH 3aBEpIICHHS IepeKady Ta OO0JIIKOBYBAaTH TPOLIOBI KOUITH B CyMi mepeka3dy Ha OajlaHCOBOMY
paxyHky Ne2924 no nHS 3aBepllieHHS NEPEeBIPKH MPABOMIPHOCTI Mepekasy, aje He Oulbllle HiX TepMiH,
BCTAaHOBJIEHUH IJIAaTI)KHUMU CUCTEMaMH Ha 3aBEPILIEHHS IPOBEICHHS PO3PaXyHKIB 3a IJIATIKHUMHU OIEpaLlisIMH.
VY Bumajky, SKIIO BiAMOBIIHUM Nlepekas Bxe OyB 3aBepiieHuit, KimieHnT nopydae banky, 3 METOI0 BCTaHOBJICHHS
IPaBOMIPHOCTI NepeKasy, 3A1IMCHUTH NepepaxyBaHHs 3apaxoBaHuX KoIITiB 3 [ToTouHoro paxyHky KiienTa Ha
O6anmancoBuil paxyHok Ne2924 Tta 00diKOBYBaTH KOIITH Ha IIbOMY PaxyHKY JO JHsS 3aBEpILIEHHS IMepeBipKH
MPaBOMIPHOCTI TIepeKasy, ajie He OUIbINe TEPMiHYy, BCTAHOBJICHUH IJIATDKHUMU CHUCTEMaMHU Ha 3aBEpPIICHHS
MIPOBEICHHS PO3PAXyHKIB 3a TUIATIKHUMHE OTIEPAIliSIMH.
1.4.3.19. 3ynunuTu 3ailicHeHHs GpiHaHCOBOI (TU1aTixKHOT) omnepartii (omeparriit) Kinienra abo BiaMOBUTH
Knienty y npoBenenHi piHaHCOBOI (TIATKHOT) onepartii 111010 3apaxyBaHHs KOIITIB Ha PaxyHOK abo criucaHHs
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KoIITiB 3 PaxyHKy Ta/ab0 y BUKOoHaHHI HajlaHUX KilieHTOM IuIaTiKHUX IHCTPYKIIH, y pa3i BAHUKHEHHS M1103pH,
o (inaHcoBa (rIaTiHa) oneparlis (orepariii) MalOTh 03HAKHW BYMHEHHS KPUMIHAIBHOTO MPABOMOPYIICHHS,
BU3HaYeHOro KpuminaapsHUM KOZeKcoM YKpainu Ta/abo y pasi, skiio ocoOy Kiienra Ta/abo iHIIIOro yyacHuka
¢diHaHCOBOI omeparlii BKIFOYEHO JI0 MEPEIIiKy 0ci0, MOB'SA3aHUX 3 MPOBAPKCHHIM TEPOPUCTUIHOI MTIsITBHOCTI
Ta/abo0 TmepeniKy ocid CTOCOBHO SKHX 3aCTOCOBAHO MIKHAPOIHI CaHKIIi Ta/abo mepeniky 0cid CTOCOBHO SIKUX
3aCTOCOBAHI CIieliaNbHI €eKOHOMIYHI Ta 1HIIT 00MEXyBalIbHI 3aX0¥ (CaHKIIT) BIAMOBIHO 70 CTATTi 5 3aKOHY
Vxpaiau «IIpo cankmii». ¥ pasi 3acrocyBaHHs baHKOM 3ax0fiB II0A0 3yHNHHEHHS (piHAaHCOBOI (IJIATIKHOT)
onepauii Kmienrta abo BigMoBM y ii mpoBeneHHI y 3B’S3Ky 3 BHUKOHAaHHSM bBaHKOM BUMOT' CaHKIIHHOTO
3aKOHOJIABCTBA, MOPSIOK M1l baHKy BU3HAYAETHCS 3 ypaXyBaHHSIM BHUJy CaHKIIIH, 0 3acTocoBaHi 10 Kiienra
Ta/a00 1HIIOro yJyacHuka (piHaHCOBOT orepartii.

VY npomy Bumnaaky baHk He Hece BIAMOBINATBHOCTI 3a MOPYILIEHHS CTPOKY 3apaxyBaHHS KOIITIB 3a
¢dinancoBor (TuIaTikHOIO) ormepariero Ha PaxyHok Korienrta, Bumiatu iX y roTiBkoBid ¢opmi Ta/abo
3a0€31e4YeHHS JTOCTYITHOCTI KOIIITIB.

1.4.3.20. ObmexuTHn mepenik omnepamiii mo Paxynky ta/abo CyOpaxyHKy, SIKIIO Taki omeparii He
nependaueHi ymoamu I[Ipoaykry/Ilakery/TapudHoro miany.

1.4.3.21. 3niiicHIOBaTH TUTATIXHI omnepallii Jumie 3a ymoBH noganHs Kimienrom no banky [Tnarikuo1
iHCTpyKUii Ta HamaHHs 3roau Kiienta Ha BukoHaHHS Takoi [ImaThKHOT IHCTPYKIII, HUISAXOM MiANHUCAHHS
BJIACHOPYYHHM TifnucoM [naTikXHOT iHCTpYKIIii Ha anepoBOMY HOCIT a00 HaKJIaJaHHA eIEKTPOHHOTO MiAMUCY
B Cucremi JIBO, k1o iHIIEe HE TIepe0adYeHO YMOBAMH JJOTOBOPY.

@akT mianucaHHs BIAaCHOPYYHHM miamucoM IlmatikHO1 iHCTPYKIii Ha marnepoBoMy HOCii a00 HaKJIQACHHS
eJIeKTpoHHOTO mignucy Ha [Inatixkny iHcTpyKuito iHinidoBany Kimientom B Cuctemi [1bO € miaTBepmkeHHIM
toro 1o KiieHT Hajae cBoto Oe33anepeyny 3roy Ha BukoHaHHs [InaTixuoi oneparii/[Inari>xHol iHCTpYKIIii. »
1.4.3.22. bank Mae mpaBo BinMOBUTH KilieHTy y NMpUHSATTI HaJaHOI IJIATKHOI IHCTPYKLIT B pasi
HASBHOCT1 3aKOHHUX MiJCTaB sl Takoi BigMoBH. Taka IuiaTiXHa 1HCTPYKIlisS BBAXATbCAd HE MPUHHATOIO IO
BUKOHAHHSI.
V pasi BinmMoBu KitieHTy y IpUHHATTI HaJJaHOT IJIATKHOT IHCTPYKLT, bBaHK HeraiiHO B HAWKOPOTIINI MOMXIJIUBHM
CTPOK, ajie He Mi3Hie HacTynHoro OnepaniiHoro AHs, moBigoMisie ipo 1e KiieHnTa 13 3a3Ha4YeHHAM TPUYUH
BIZIMOBHU Ta 000B’3KOBHM MOCUJIAHHSAM Ha HOPMH 3aKOHOJIaBCTBA.

1.4.3.23. Bumaratu Bin Kiienta ta/abo [loBipeHoi ocobu Kiienta mnpen’siBieHHs/HaJaHHS
JIOKYMEHTIB/B1IOMOCTEH HEOOX1THUX /1151 BUKOHAHHS BUMOT 3aKOHO/IaBCTBA YKpaiHU, B TOMY YHCII1 IT0JIOKEHb,
cupsiMmoBaHux Ha BukoHaHHs BUMor FATCA, 3aranpHoro crangapty 3BiTHOcTI CRS, 3akoHOnaBcTBa B cdepi
CaHKLINA, a TaKOX BUSBJICHHS Ta JOKYMEHTYBaHHA 1H(popmauii mpo 3B’a3ku KilieHTIB 13 Aep:kaBoro, 10
3nificHioe  30poifHy arpecito mpotu  YKpaiHM (0 SKMX Hamexarb pociiickka dexaepauis) 1
rpoMaJsTHAMU/pPEe3UIEHTAaMHU TakKoi Jep)kaBd, BHYTpIIIHIX JOKyMeHTIB banky 3 mnuTaHb (piHaHCOBOTO
MOHITOPHHTY.

1.4.3.24. Binmosutu Kinienty B HananHi [locnyr B Tomy umcii B 3aiiicHeHH1 [InaTibkHux omnepariil y
BUIAJKy HEHa/laHHA Ha 3anuT banky HeoOxi1aHo1 (1X) iH(popMalii Ta/abo JOKYMEHTIB JuIsl BU3HaueHHs Ctarycy
noaaTkoBoro pe3uaeHTcTBa Kiienra BiamoBigao g0 BumMor FATCA Ta/a6o 3araqibHOTO CTaHIApTy 3BITHOCTI
CRS.

1.4.3.25. IlepenaBatu mpaBOOXOPOHHUM opraHam, podoronasio Kiienra ta yyacHukam [lnatixaux
cucreM iH(popMallito, OB s3aHy 3 HE3aKOHHMM YU HECAHKIIIOHOBAaHUM BUKOpUCTaHHAM KapTok, a Takox 3
nopyueHHsaM nux IIpasu.

1.4.3.26. Ha mixcrasi orpumanoi Bin KitienTta 3rojm 31iHCHIOBATH Ha BJIACHY KOPUCTH, a TAKOXK Ha
KOPHUCTbH 1HIIMX OCi0 (TpH HEeHaJIeXKHIN TIATLKHINA oneparii/moMUIKOBOMY 3apaxyBaHHI KoTiB Ha KapTkoBuii
paxyHox/CyOpaxyHok) JlebeToBuii nepeka3s komris 3 KapTkoBoro paxyHky/CyOpaxyHKiB, a TAKOX 3 OyAb-IKHX
iHmmx paxyHkiB Kiienra, Bimkputux iomy bankom, Ha BUKOHaHHS aopydeHHs KiieHTa y mopsaky Ta y
po3Mipax, BU3Ha4eHHX y MyHKTi 3.5. nux [IpaBu.

1.4.3.27. Bumaratu JOCTPOKOBOTO BHKOHaHHS 3000B’s3aHb KitieHTOM 3a ykiajeHuM JlOTOBOpOM,

30KpeMa, y pasi mopymieHHs KiieHToM CTpOKiB/TepMiHIB CIIIaTH Oyb-sIKUX IUIaTeXiB 3a JloroBopom, B TOMy
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YHUCIi CIUIaTH mporeHTtiB, Kowmicii, Ta 1HIMX MJIaTexXiB, NependaueHuX 3asBOIO-JI0TOBOPOM Ta ITUMHU
[TpaBunamu, nipo 1o KimeHTy HajcuiiaeThes BIAMOBIAHA TUCHMOBA BUMOTa.

1.4.3.28. Ctaraytu 3a00proBaHICTh 3a YKJIaaeHUM JloroBOpoM y BHUIIQIKy HECBO€YACHOTO Ta/abo
HEMOBHOI'O ii MOTaIIeHHs/CIIaTH LUISIXOM 3BEPHEHHS CTATHEHHsI Ha Oyab-ske MmaitHo KiienTta y mopsaky,
BCTAHOBJIEHOMY YMHHHUM 3aKOHOJABCTBOM Y KpaiHH.

1.4.3.29. V pa3i nOMUIKOBOTO 3apaxyBaHHs KomITiB Ha KapTkoBuii paxyHnox/Cy0Opaxynox/[lorounuii
paxyHok Kumienta nmoBimomutu Kiienta (B tenmedoHHOMY pexkumi, abo y 1HIIUK CIOCIO MPO MOMMIKOBHH
nepekas.

1.4.3.30. 3akputu Paxynoxk (3 ycima CyOpaxynkamu) KitieHTa 3 ypaxyBaHHSM OJI0XKEHb MyHKTY 1.10.
uux [IpaBut.

1.4.3.31. 3anpononysatu Kiienty oOpatn kaHamoM KOMYHIKaIlii 3 METOIO akTyamizamii qanux Kiienra
3acobu Cuctemu JIBO, BKIItOUar0un MOOIILHUHN JOJATOK SK MOr0 CKJIaJloBa YacTHHA.

1.4.3.32. BigmoButu Knienty y Hananui Kpeauty y Bumaaky BusiBieHHs y Peectpi ocib, skum
00MEXEHO JTOCTYI J0 TPpajbHUX 3aKjIadiB Ta/ab0o y4acTh B a3apTHUX irpax, iHGOpMAaIlii Mpo BUKOPHUCTAHHS
KiieHTOM KpeAUTHUX KOIITIB /I BHECEHHS CTaBOK.

1.4.4. KiieHT Ma€e npaBo:

1.4.4.1. Po3nopsymxarucs komramu Ha PaxyHky Ta/a6o CyOpaxyHKkax BUKOPHUCTOBYIOYHM BCl IUTATIXNHI
IHCTPYMEHTH 3T1IHO 3 BHUMOTaMH YMHHOTO 3aKOHOJABCTBa YKpaiHW, mpaBuiaMu BianoBimHoi IlmaTtixHoi
cuctemu Ta umu [lpaBunamu.

1.4.4.2. TlonoBHioBaTH PaxyHOK BUKIIIOUHO Y BaJIIOTI, B SKiil BIAKpUTO PaxyHOK.

1.4.4.3. BigmoBHTHCS BiJ TUIATDXHOI Omeparii 10 MOMEHTY BHKOHaHHS 3000B’s3aHb baHKy mpo
HaJIaHHS TUTATKHOT MOCIYTH, a caMe JI0 MOMEHTY HiATBEPIUKECHHS IJIAaTeXy B CHCTeMi aBToMaru3anii banky
Ta BIAMIPABKH IJIATEXKY OTPUMYBady KOIITIB.

1444, 3niiicHUTH BIOKJIWMKAHHS 3roJAM Ha BUKOHaHHA I[lmarikHoi omeparii, kpim IlmarixaMX
ormepalliii, 1o 3JIMCHIOITHCS Uil BUKOHAaHHS KilieHTOM TpomoBux 3000B’s3aHb repen bankom, Ta/abo
[Tnari>kuoi iHcTpyKuii Ta/abo 3asBU HA KYyMIBIIO/MPOAak/00MiH iHO3eMHOI BaiioTH, HagaHux KiieHtom 10
banky, nuisxoM HamaHHS A0 baHKy JMCTa-po3MOpS/HKEHHS MPO BIAKIMKAHHS JOKYMEHTa i3 3a3HaueHHSIM
PEKBI3UTIB TAKOI'0 IOKyMEHTa (HOro HoMepy, 1aTH, CyMH, OTpUMYBaya KOLITIB Ta IPUYMNHU HOTO BIIKIUKAHHS).
JIuct -po3nopsKeHHs PO BIAKIMKAHHS 3asBH Ha KYIIBIIO/TIPO1a/00MiH 1HO3EMHOT BAIIOTH Ma€ MIiCTHUTH
Tako iH(popmMmariito npo PaxyHok Kiienra, Ha sikuit matoTh OyTu nepekaszani bankom komru Kiienra. Jlucr -
PO3MOPSA/DKEHHS Mpo BinkiIuKaHHs [InatikHoi iHCTpyKkuii Ta/abo 3roau Ha BuKoHaHHA [lmartixkHoi omeparii
Ta/ab0 3asiBM Ha KYMIBIIO/POAaK/00MIH 1HO3EMHOI BaJTIOTU HAJA€ThCs 10 baHKy B €eKTpoHHOMY Ta/abo y
HarepoBOMY BUTJIS/II Ta 3aCBIIYETHCS Y BCTAHOBIICHOMY TOPSIIIKY.

CTOpOHHU JTOMOBHJIMCH TIPO T€, IO BIAKIMKaHHS BUKOHaHHS [lmaTixkHoi omeparii ta\ab6o IlnaTixHoi
1HCTpyKLii Ta/ab0 3asiBU HA KyMiBIIIO/IPOJak/00MiH 1HO3€eMHOI BaJIIOTH, HaJlaHUX A0 baHKy, MOXJIUBE JuIIe y
HOBHIN CyMi.

Biaknukannasm Tlnati>kHOi 1HCTPYKINT OJHOYACHO BIJKJIMKAETHCS 3rojla TUIATHUKA HA BUKOHAHHS
[TnaTixHOT onepartii (3a HasBHOCTI), a B pa3l BIAKIWKAHHS 301 TUIaTHUKA HA BUKOHAaHHS [InaTixHOT oneparrii
OJTHOYACHO BiAKIUKaeThCs [lmaTi>kHa IHCTPYKITIA.

Binknukanns 3roau Ha BukoHaHHs [lnatixkHoi iHCTpYKIil Ta/abo [Tnati>kHOT 1HCTPYKINIT MOXKIUBE 10
MOMEHTY CHHCaHHS KOIUTIB 3 paxyHKy Kiienra. Ilicns cnucanns kowTiB 3 [loTounoro paxynky Kiienra a6o
HACTaHHS IaTH BamoTyBaHHs [marixuoi iHcTpykii s KimieHTa HacTae MOMEHT 0e3BiAKIUYHOCTI [LnmaTixkHOoi
IHCTPYKLI.

1.4.45. Bumaratu Big banky HajaHHA JOKYMEHTIB (KOIIH JOKYMEHTIB), SIKI MiITBEPIKYIOTh
JIOCTOBIpHICTH onepariii 3a PaxyHkom (B T. 4. Bunucku rno Paxynkax/CyOpaxyHkax).

1.4.4.6. OrpumyBaru Big banky iHpopmanito Ta KOHCYJbTalli 3 MUTaHb KOPUCTYBAHHS
[Iponyxramu/IlakeTamu Ta yMOB BUKOHAaHHS 1uX [IpaBu.

1.4.4.7. YV Bunasky He3roaM 31 3MiHaMu B yMoBax o0ciyroByBanHs [IpoaykTiB, 30kpema, y Tapuduux
aHax, ymoBax Jlenosuris, [Iporpamax kpeauTyBaHHS TOILO, 3BepHYyTHCA 10 baHKy 3 MMCbMOBOIO 3asBOIO PO
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NPUMTUHEHHS KOPUCTYBaHH BinoBinHUM [Ipoaykrom abo 3asBoro npo 3akputTs Paxynky (abo CyOGpaxyHKiB)
Ta posipBanHs [lorosopy.

1.4.5. CTtopoHU NOTOIKYIOTHCS, IO HE BKIIOUYEHHS 10 bOro po3nunry [IpaBmi okpemMux mpaB Ta
000B’s13KIB KOKHOI 3 HMX, BU3HAUEHHUX IHIIUMH po3aiiamu [IpaBui, »oIHUM YMHOM HE OOMEXY€E BiJIITOBIIHI
IpaBa Ta HE BIUIMBAE HA HEOOXITHICTh HAJIC)KHOTO Ta CBOEYACHOTO BUKOHAHHS BiAMOBITHUX 000B’SI3KIB.

1.5. TACTAHIIVHE OBCJYTOBYBAHHSA
1.5.1. Knient nopyvae banky Ha miactasi nux [IpaBwi, ykinageHoro J[oroBopy Ta 3BEpHEHHS /0
KoHTakT-11eHTpy Ta BiAMOBiAaIbHOI 0coOu BimaiieHHs: banky 6e3 BiaBinyBaHHs BinaiaieHHs banky y pamkax
npoBeIeHHS BigeoBepudikarii Ta/ado BianoBigHoi 3asBku B Crucremi JIBO 3xaiiicHIOBaTH OaHKIBCHKI omepartii
Ha YMOBaX JUCTAHIIITHOTO 0OCITyrOBYBaHHS.
1.5.2. Jlucranuiiine oOCIyroBYyBaHHS 3MIMCHIOETbCA 3a YMOBM HasBHOCTI y baHKy akTyanmbHOI
iHpopmaii mo KiieHTy Ta akTyanbHOi aHKeTi 3 JiIHAHCOBOTO MOHITOPHHTY.
1.5.3. Kiient nopydae banky 3aiiicHeHHs HACTYITHUX 0aHKIBCHKUX ONEparliii 3 B1acCHUMU PaxyHkamu
BiIKpUTUMH Y BaHKy Ha yMOBaxX JUCTaHIIIHOrO 0OCIyrOByBaHHS:
1.5.3.1. HaganHs baHKy JOpy4eHHS 11010 BIIKPUTTA J[eO3UTHOTO paxyHKY;
1.5.3.2. nananns banky nopydenss mozao BiakputTs [lorounoro/KapTkoBoro paxyHky;
1.5.3.3. naganns banky muatiHoi iHCTpYKUIT (1HIIIFOBaHHS JUCTAHIIIHOT IUTATIXHOI Omnepariii) mo1o
3iHCHEHHs NIepeKasy KomTiB 3 BnacHOTo [Totounoro/KapTkoBoro paxyHky Ha J|emo3UTHUI paXyHOK;
1.5.3.4. naganns banky nuati>kHoi iHCTpYKUIi (1HIMIFOBaHHS TUCTAHIIIITHOT IIATIXHOI Onepariii) oo
3/1HCHEHHs IepeKasy KOUITIB 3 BIacHOro [loTouHoro paxyHky Ha BaacHuil KapTkoBuil paxyHOK;
1.5.3.5. nananus banky miari>knoi iHcTpyKuii (1HII[IFOBaHHS AMCTAaHIIHHOI IUTATIXKHOI omepartii) mo10
3MIHCHEHHSI PETYJSIPHOTO Tepekasy komTiB 3 PaxyHka Ha PaxyHOK BigKpUTHH Ha yMOBaX, BH3HAYEHUX
ITakerom «Pro-3amacy;
1.5.3.6. 3amoBnenns OcHoBHOI/JlomaTkoBoi KapTku 10 KapTkoBoro paxyHky Ha cBoe€ iM’s (B T.4. 3
HOCIYTOI0 IOCTaBKM KapTH 13 3aJIydeHHSIM KOMIIaH1i 3 opraHizallii nepeBe3eHb);
1.5.3.7. nigxnrodeHHs nocnyru «KoHCbepK-cepBiCy» 3TiJHO MiANYHKTY 3.7.7;
1.5.3.8. 3miHa mopsAKy/yMOoB oOciayroByBaHHs oOpaHoro Ilakery/Ilpoaykry/Tapudnoro miany
[IJIXOM 3MIHM AKEeTHOI MPOTMO3UIIIT;
1.5.3.9. Hananus banky miuaTi>kHOT 1HCTpYKUIT (1HILIFOBaHHS JUCTAHLIMHOI IUIATIXKHOI orepartii) o0
3/IACHEHHS TepeKa3y KOMITIB 3 BiacHOro KapTkoBoro paxyHky Ha paXyHKH CTPaXxOBHUX KOMIIaHIM, BIJKPHUTI B
banky, s onnaTi nociayr JoOpOBUIBHOTO CTpaxyBaHHS 3riAHO ykiageHuX KiieHToM 10roBopis;
1.5.3.10. BumaTa rapaHTOBaHOI CyMH BiAIIKOIYBaHHS KOINTIB Bijx OHAY rapaHTyBaHHS BKJIAJliB
¢i3ndHuX 0Ci0;
1.5.3.11. 3Mina HOMepa MOOLIBHOTO TenedoHy;
1.5.3.12. xymiBs/mpoAaXK i1HO3eMHOI BaTIOTH;
1.5.3.13. 3amoBnenHs nocayru noctaBku Kaptku no KapTkoBoro paxyHky y Mexkax a0o 3a Mexi
VYkpainu 13 3anyuyeHHsM [lepeBizHuka;
1.5.3.14. nananus banky 3asBu npo 3akputtsa KaptkoBoro paxyHky/CyOpaxyHKY 3a BCTaHOBJIEHOIO
Bbankom dopmoto.
1.5.4. bankiBcbki onepanii Bu3HaueHi B mianyHkrax 1.5.3.1. — 1.5.3.9. mux IIpasun yepe3 Konrakr-
LEHTP 3/1IICHIOIOThCA Ha MiICTaBl YCHOTo po3nopskeHHs Kiienta, orpumanoro oneparopom KoHTakT-eHTpy
ta/ab0 3asBu Kiienta B Cucremi JIbO.
bankiBcpki omepariii Bu3HaueHi B miamyHkrtax 1.5.3.10. — 1.5.3.14. nux IlpaBun 31iliCHIOIOTBCS Ha
mizgcrasi 3asBu Kiienra B Cucremi IO
1.5.5. KuieHT mnoromkyerscsi Ha mepenady iHQopmarlii, po3mopsKeHb, IOopydeHb baHKy 3a
JIOTIOMOT 010 TeJe(OHHOTO 3B’ 513Ky, €IEKTPOHHOI MOLITH, MECEH/IKEPIB, YCBIJOMIIOIOUH IIPU LIbOMY, 1110 TaKHH
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3B’A30K Ta 3aCO0M KOMYHIKallii He € Oe3MeyHIM KaHaioM 3B’ s3Ky. KiieHT 6epe Ha cebe BCi pHU3UKH, 1TOB’sI3aHi
3 MOYKJIMBUM TTOPYIICHHSM KOH(I1ACHIIIHHOCTI, 1110 BUHUKAIOTh ITPU BUKOPUCTAHHI TAaKOTO 3B SI3KY.

1.5.6. KitieHT MOTo/IKYyeThCSl Ha OTPUMAHHS JOBIIKY MPO CUCTEMY rapaHTyBaHHS BKJIAIIB (i3MIHHUX
oci0 B enekTpoHHiN ¢dopmi npu HamaHHi baHKy nopydeHHs WIOA0 BIAKpUTTA PaxyHKy Ha ymoBax
JUCTAHIIIMHOTO 00CITYrOBYBaHHS Ta B MOJAIBIIOMY, HE PiJIIIE OJHOTO pa3y Ha PiK.

1.5.7. llocoyru B MeXax AUCTAaHIIHHOTO OOCIYTOBYBAaHHS HA/IAIOTHCS BHKIIFOYHO MICIIsl YCHIIIHOTO
MIPOXO/KEHHS mporeypu inenTudikaiii y Kontakr-neHtpi/ Bigeopepudikaiii abo aBrentudikarii B Cucremi
JBO. bynb-sxy ocody, 1o BuKopucTaia igeHTrudikaiiini nani Kimenra ta npoinuia ycoinHy i1eHTudikaiiro
y Konrtakt-ieHTpi/ BizmeoBepudikariii abo aBrentudikariro B Cucremi JJbO, bank 6e3ymoBHO BBaxkae KiieHTOM
1 HE Hece BIMOBIIABLHOCTI 3a 1T Takol ocoOu, SKIIO Taki Aii OyayTh ockapkyBaTtuch KitieHTOM.

1.5.8. bank 3000B’A3y€Tbcs BUKOHYBATH Jopy4eHHs KiieHTa mpo 3aiHCHEHHS omepaiiii B Mexax
JTUCTAHIIHHOTO OOCIyroBYyBaHHSI IIICHIS YCHIIIHOTO TPOXO/pKEeHHS iAeHTu¢ikanii y Konrtakr-ieHTpi/
BimeoBepudikamii abo apreHTHdikamii B cucremi JIBO Ta 3a yMOBM HasBHOCTI KOINTIB Ha
[Torounomy/KapTkoBoMy paxyHKy B T. 4. ais cruiatd Kowmicii banky 3a HajaHHS MOCIYr 3TiHO J1IOYUX
Tapudis.

1.5.9. Ha miarBepmxkeHHs 3AiCHEHHA OaHKIBChKOi omeparii baHkoM Moke HampaBIATUCS
[MoBinomnenns Ha Homep MmoOinmbHOTO TenedoHy abo HANpaBIATHCA Ha CIGKTPOHHY anpecy Kirienra,
nignucana 31 croponu banky ta Kitienra, 3asiBa Ha po3MillleHHS ACTIO3UTY, SKIIO Taka ornepaiis Oyna 3aiiicHeHa
yepes3 BiANOBigaIbHY 0co0y BianineHHs banky 0e3 BiiBinyBaHHS BifainieHHs baHky.

1.5.10. V pa3si nasBHocti y Kiienra Bigkpuroro B banky Paxynky Kinient moxe nopydaru banky
BigkpuBatu JlenozutHuii paxyHok, [lorounuit/KaprkoBuii paxyHnok /CyopaxyHok/ 3amoBisati [IpoxgykTu 6e3
yKIIaJlaHHA /TiepeyKIIafianas 3asBH-J0r0BOPY, NUIAXoM 3BepHeHHs Kimienta no KoHTakt-nieHTpY 11t BUOGOPY
ymoB Ilpoaykry y nopsaky, nepeadadenomy rumu [IpaBunamu abo camoctiiiHoro Bu6opy ymoB IIpoaykty B
Cucrewmi JIBO.

Knient naknanae Biaacuuii KEII Ha 3asBy Ha pO3MILIEHHS JAEMO3UTY, SKIIO Taka omeparis Oyna
3[iliCHeHa 4yepe3 BIAMOBigambHy 0co0y BimniieHHs banky 0e3 BinBigyBaHHs BifjiieHHs baHky, THM camum
HIATBEPKYE (HaZa€ 3ro/1y) Ha BIAKPUTTS BKJIAIHOTO (JEMO3UTHOI0) paXyHKY Ta epeka3 KOIITIB 3 TOTOYHOTO
paxyHky KiieHTa Ha BKIaaHUH (JIETIO3UTHHI ) paXyHOK.

1.5.11.YM0BU BUKOHAHHS TOPYYEHHS Ha BIAKPUTTS J[emO3UTHOrO paxyHKy Ha yMOBax IUCTaHIIITHOTO
00CIyroByBaHHS:

15.11.1. Hopyuenns Kiienrta Ha BiIKpUTTA [[eno3UTHOTO paxyHKy niependayae:

1) BUOIp yMOB po3MilIeHHs Jleno3uTy i3 3alporoHOBAHOIO MEPEITIKY, a caMe: HalilMEeHYBaHHS JI€TT03UTHOTO
IPOAYKTY, CTPOK po3MilieHHs Jleno3ury, BamoTy, cyMmy Jlerno3uTy, yMoBU BUIUIATH IPOLEHTIB 3a Jleno3utom,
BuOip [ToTounoro/KaptkoBoro paxyHky njist moBepHeHHs [leno3uTy Ta BUIJIaTH HapaXxOBaHUX MPOIICHTIB;

2) HasBHICTh Y KitienTa Bigkputoro Ilorounoro paxynky/KapTkoBoro paxyHky y BajoTi, sSIKa BIATIOBIJIa€
BaNOTI J[eO3UTHOTO paxyHKY, 110 BIIKPHBAETHCS;

3) HasBHICTh Ha IloTouHoMy paxyHKy/KapTkoBOMYy paxyHKy I'pOIIOBHMX KOUITIB y CyMi, JAOCTaTHIiN 1is
po3mimienHs [leno3uty Ha /leno3utHoMy paxyHKy Ha oOpanux KiieHToM ymMoBax po3Milll€HHS;

4) O3HAlOMJIEHHS 3 JIOBIJKOIO MPO CHCTEMY rapaHTyBaHHS BKJIaAiB (PI3WYHMX oci0 Ta OTpUMaHHA ii B
€JIeKTPOHHIHN bopmi (B Mepexi Iatepuer Ha caiTi OaHKy 3a a/Ipecoro:
https://www.ukrgasbank.com/private/deposits/guarantee/ abo Ha caiiti @oHaY 3a apecoro:
http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia);

5) noropkeHHst KitieHTa Ha oTpUMaHHS JTOBIIKM MIPO CUCTEMY TrapaHTyBaHHsS BKJIaAiB (Pi3MUHUX OCi0 He
piamie HiX OAMH pa3 Ha pIK B €IEKTPOHHIA (opMi HUIAXOM 3aBaHTAKEHHS 3 OQiliifHOro calTy OaHKY
https://www.ukrgasbank.com/private/deposits/guarantee/;

6) niaTBepkeHHs KitieHToM 110 BiH 03HaioMuBcs 3 iHpopMarlieto 3rigHo mianyHkTiB 1.2.10.8., 1.3.8. uux
[TpaBun nepen ykinagaeHHsM JJorosopy.
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1.5.11.2. nsa sinkpurrs MenosutHoro paxyHky B Cucremi [J1bO, KiieHT micns ycHimHoro
MPOXO/KECHHs Mporeaypu aBTeHTUdikamii B cucteMi [IBO, cTBOproe eneKTpoHHY 3asBYy Ha PO3MIIICHHS
Jeno3uty (mani — 3asB8a), BiAMOBIIHO 10 K01 KimieHT:
1) oOupae/BU3HAYAE YMOBHU pO3MilIeHHs J[emo3uTy i3 3apONOHOBAHOTO MEPEITIKY, a caMme:
HallMEHYBaHHS JETIO3UTHOTO TPOAYKTY, CTPOK po3MimieHHs Jleno3uty, Bamorty, cymy [leno3uty, yMoBU
BUILIATH TPOIeHTIB 3a Jlemosutom, BuOip [Torounoro/KaptkoBoro paxyHky mis noBepHeHHs [leno3uty Ta
BUIUIATH HApaxOBaHWX NPOICHTIB 3 ypaxyBaHHSM [IIOYMX HAa MOMEHT TOJAaHHS 3asBKH YMOB BKJIAJIIB,
3aTBep/UKeHUX baHkoM;

2) HiATBEpIKYe 0(OPMIICHHS 3asiBH Ta IiepeKas KOITiB Ha Takuii Jleno3utHuii paxynok OTP naponem a6o
KEII.
3) Opurinan opopmiienoi B Cucremi JIbO 3asBu 30epiraetbes bankom (B Cucremi [IBO, sxmo bank He

BU3HAYMTH 1HIINH MOS0k 30epiranns). Kimient mae nmpaBo orpumMaTH akuentoBany bankom 3asBy Kiienra B
€JICKTPOHHOMY BHUIJISI, IO IATBEP/KYE PO3MIIICHHS KOITIB Ha Jlemo3uTHOMY paxyHKY, BIAMOBIIHO 10
JloroBopy, Ha €JIEKTPOHHY ajpecy 3a3HaueHy KilieHTOM mpu cTBOpeHHI 3asBU. Take HampaBieHHS 3asBU
Knienta € moctatHimM qoka3oMm BHUKOHAaHHA bankoM 000B’s3Ky moao nepenadi bankom Kiienty npumipHuka
yknaneHnoro Jlorosopy. Po3apykoBana Ha marepi Ta 3aCBiqUeHa ITiJITUCOM MPEJACTaBHHUKA Ta IMeYaTKOK baHKy
3asBa KitieHTta, € HanexHOK0 Komi€ro EJXeKTpoHHOro JOroBOpy Ta HAJNEKHHM JOKAa30M HOTO BUMHEHHS SIK
paBoOuYMHY y BiiHOcHHaX Mk Kiientom Ta bankom. KiieHT B Oynb-sikuii uac Mae mpaBo 3BepHyTUCS 10 baHky
Ta OTPUMATH 3acBiqueHy baHkoMm manepoBy Komiro 10roBopy, ykiageroro B Cucremi JJBO.
1.5.11.3. Bukonanus Kmientom aiif, Bka3aHux B IIbOMY MiANYHKTi [IpaBui, cBiquuTh Mpo HaJaHHA
KiieaTom 3ronu Ha yknageHHs Mixk bankoM Ta Kirientom Jleno3uTHOTro J0roBopy.
1.5.11.4. Hanpagnenns [loinomnenns nHa Homep moGinsHOTrO Tenedony Kiienra 3 iHpopmartiieto mpo
BIIKPUTTS J[€NO3UTHOrO0 paxyHKY CBIIYMTH IPO YKJIaJEHHS YHNOBHOBa)kK€HOIO ocoOoro banky [loroBopy Ta
BUKOHAHHS JOPYYEHHsI Ha IlepeKa3 KOIITIB Ha Liel Jeno3uTHuil paxyHoK.
1.5.12. YmoBH BHKOHaHHS JOpy4eHHS Ha BigkpuTTs [loTouHOr0o/KapTKOBOro paxyHKy IpH
JTUCTaHIIMHOMY OOCTyTrOBYBaHI:
1.5.12.1. Topyuenns Kiienra Ha Binkputts [Torounoro/KapTkoBoro paxyHky nepeadayae:
® BUOIp YMOB PaxyHKY i3 3aIpOMIOHOBAHOTO MEPETIKY:
— HaitmenyBaHHs [lakety/IIpoaykry/Tapudnoro nnany;
— BamoTa [lorounoro/KapTkoBoro paxyHky
® 03HANOMJIEHHS 3 IOBIIKOIO PO CUCTEMY I'apaHTYBaHHsI BKJIAIB (pI3MUHUX OC10 Ta OTpUMAaHHS ii
B  €NeKTpoHHIH  ¢opmi (B Mepexi I[HTepHer Ha  cailiTi  0GaHKy 3a  aJpecoro:
https://www.ukrgasbank.com/private/deposits/quarantee/ a6o wa caiiti ®DoHmy 3a  aapecoro:
http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia);

e norokeHHs KilieHTa Ha OTpUMaHHS JOBIJKHU PO CUCTEMY IapaHTyBaHHs BKJIAAIB (Pi3UUHUX
oci0 He piJIIe HIX OJMH pa3 Ha PIK B eJIEKTPOHHIN (OpMI HUIIXOM 3aBaHTAKEHHS 3 OQIIIIiHOrO caliTy 6aHKy
https://www.ukrgasbank.com/private/deposits/guarantee/.

1.5.12.2. Ina siakpurts [lorounoro/KaptkoBoro paxyHky, KiieHT micist ycrinHOro mpoxoaKeHHs
nponenypu inentudikamii (aBrentudikanii - B Cucremi JIbO) Hanae banky nopydyeHHsS MO0 BiAKPUTTS
[Torounoro/KapTkoBoro paxyHky 3 ypaxyBaHHsAM yMoB nitouux [IpomykTiB, 1mo nponoHytoThcst bankowm, Ta
03HAMOMITIOETBCS 3 JIOBIJIKOIO MPO CUCTEMY TrapaHTyBaHHs BKJIaAiB (izuuHux ocid B cuctemi [HTepHer 3a
aapecamu, 3a3HaueHUMHU y mianyHkTi 1.5.11.1. mux IlpaBun, abo mo TeneoHy HUIIXOM MPOCITYXOBYBaHHS

TEKCTY JIOBIAKH, SIKUN 3a4UTYyeThCs oneparopoM Kontakt-nieHtpy. [licas ysromxenns no tenedony Kiientom
ta bankom ictotHux ymoB JloroBopy Ta/abo o3Haifomienns i 3roga Kiienra 3 icrotHuMu ymoBamu JloroBopy
B Cucremi JIBO Ta o3Haiiomnenns KiieHTa 3 H0OBIKOIO PO CUCTEMY rapaHTyBaHHS BKJIAJIB (Pi3UUHUX 0Ci0
bank Hampasise Ha Homep mo6inbHOrO Tenedony Kiienra IloBinomienHs, B sIkoMy 3a3Ha4a€TbCcs HOMEp Ta
BaJIIOTa BIAKPUTOIO paxyHKY ab0 MOB1AOMIIEHHS Mpo 3aMoBIeHHS KapTku.
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Knient moxe Hanatu nopy4yenns banky Ha Binkputtst KapTkoBoro paxynky 3 KapTkoro Ta mociyroro
noctaBku Takoi KapTtku abo Ha mocTaBKy pasimie BumyiieHoi bankom Ha #oro im’st KapTku 3a BKazaHomo
Kmientom B Cuctemi JIBO aapecoro.

[TinTBepmxenns KiienTtom 3amoBiieHHs HUM Ttocityru goctaBku Kaptku B Cuctemi J[BO (B Tomy
gucii Ha Caiiti banky) nmpupiBHIOETbCS 10 mianucaHHs KinieHToM 3asiBH PO 3aMOBIICHHS MOCTYTH JOCTaBKH
Kaptku. BianoBiganbHicTh 3a KOpekTHICTh Bka3zaHoi Kiientom B Cucremi JIBO aapecu nocraBku (B T.4. y
BIJIMOBIIHOCTI JI0O CTAaHJAPTIB  3allOBHEHHs TOIITOBOI aJIpecu KpaiHW, y SKYy 3IIHCHIOETBCS JTOCTaBKa)
noknanaerbes Ha Kitienta. bank npuiitmae 3amoiienns Kiienta Ha nocraBky KapTku y pasi HasBHOCTI Ha
Cy6paxynkax Kiienta cymu, noctaTtHboi ais cruiati Komicii 3a 101aTKOBY a00 CYITyTHIO TTOCIIYTY.

HocraBky Takoi Kaptku ocobOucto KiieHTy 3a BKa3aHOIO aJpecor0 BHKOHYE YIIOBHOBAXCHHUN
npencraBuuk IlepeBizauka. Tepmin nocraBku KapTku MOYMHAETHCS 3 HACTYIHOTO pOOOYOro JHS, SKHUN
nepeaye aHio nonadi Kientom BiamoBigHoi ankern Ha Caiiti banky. bank mMoxe momatkoBo iHGOpMyBaTH
KiieHTa cTOCOBHO CTaTyCy AOCTaBKH.

B nenr pocraBku IlepeBisHuK KoHTakTye 3 KilieHTOM 3 MNOpUBOAY OTPUMAaHHS JIOCTaBKHU.
BinmoBigaibHICTh 32 OTPUMaHHS JIOCTaBKHA, OCOOMCTY MPUCYTHICTh y JCHb Ta 9Yac JOCTAaBKH 3a BKA3aHOIO
aIPECOI0 JIOCTAaBKH IPHU 3aMOBJICHHI ITOCIIYTH MOKIaaaeThesl Ha KimienTa. Y Bumagky He orpuManHs KitieHToM
noctaBku KapTku 3 Oynp-sSKHX MPUYMH, MPOTATOM BU3HA4YeHOTo [lepeBisHMKOM CTPOKY (iH(oOpMaIis mo1o
JAHOTO CTPOKY, SIK MpaBuiio, po3MimyeThes IlepeBi3HuKOM Ha Horo odimiifHOMY caiiTi) Take BiANpaBICHHS
noBepTaeThes 10 banky, a Kapra mijmsrae 3HUIIEHHIO.

1.5.12.3. IliaTBep/pKeHHS BIIKPUTTS MOTOYHOTO PaxXyHKY HanaeTrbes bankom y Burmsnai [loBiaku mpo
BIJIKPUTTS MIOTOYHOTO PaXyHKY, SKa MOXKE TaK0X MICTUTH iHpoOpMaIliio moao HoMmepy JloroBopy, HOMEpPY
Paxynky, HomepiB CyOpaxyHKiB, i € HEBiJ €MHOIO YacTHHOIO [loroBopy, sika HampaBiseTbcss bankom Ha
enekTpoHHy aapecy Kumienra (abo y iHmui croci0, Bu3HaueHuil y uux llpaBunax). JloBigka npo BIAKPUTTS
MOTOYHOTO PAaxyHKy, M0 HampaBisieTbes KiieHTy baHkoM, BBaKae€ThCs HAJIEKHUM UYHMHOM OTPUMAHOIO
KnienToMm B 1eHb BianpaBieHHss baHkoM Takoi JOBiIKH y crIOCi0, KaHaIaMu/3aco0amu 3B’ 3Ky, iepei0adyeHUMHU
uumu IIpaBuiiamu.

1.5.13. YmoBu BukoHaHHs JlebeToBoro nepeka3y KomriB 3 BracHoro Ilorounoro/KapTkoBoro paxyHky
Ha Jleno3utHuil/KapTkoBHil paxyHOK:

1.5.13.1. InarixkHa incTpykuis KiienTa B mopsiaxy 3aiiicHeHHs Jle6eTOBOTo iepeKasy KOIITIB 3 paxyHKY
nepexndayae:

- BuOip Ilorounoro/KaptkoBoro paxyHky, Biakputoro B baHky, 3 sikoro Oyae Bin0OyBaTuch
nepepaxyBaHHs IPOIIOBUX KOIITIB;

- BubOip JlemosutHoro/KapTkoBoro paxyHKy, Ha SKHH 3]iIHCHIOBAaTUMEThCS 3apaxyBaHH:I
I'POIIOBUX KOIITIB;

- 3a3HaYeHHs HEOOXIJHOI CyMH IPOIIOBUX KOILTIB AJIS MepeKasy;

- HasiBHICTh Ha [loTouHOMY/KapTKOBOMY paxyHKy TIpOIIOBUX KOIITIB y CyMI, JOCTaTHIM i
nepekasy 3 ypaxyBaHHsaMm Kowmicii banky s oriatu nociyr banky 3a 3/11iCHEHHS TAKOTO MepeKasy.

1.5.13.2. Tlepeka3 komTiB 3 [lorounoro/KapTkoBoro paxyHky B Meax AMCTaHIIHOTO 00CIyroByBaHHs
3IACHIOETBCS 3 BUKOPUCTAHHSAM Tese(hOHHOTO 3B’s3KYy 3a TenegoHoM KoOHTakT-1eHTpy abo JOCTYNHUMH
3acobamMM KOMyHiKallii (€JIeKTpoHHa MouITa, Tene(oHHUN 3B'I30K, MECEHKEepH) Y pa3i 3BepHeHHs KirieHTa 10
BIJIMOB11aTbHOT 0coOu BigauieHHs banky 0e3 BifaBimyBaHHs BiaAuIieHHS banky y pamkax BigeoBepudikarrii.
KnienT micns ycnimnoro npoxomxenHs: Kiientom npouenypu inentudikanii/Bigeosepudikaiiii Hagae banky
IUIATDKHY IHCTPYKIIO MO0 3A1MCHEHHs TuaThbkHoi onepauii. Ilicns y3romkenHs no tenedony Kiienrom ta
bankom abo noctynmHMMHU 3aco0aMM KOMYHIKaIliil (€IeKTpOHHa IMOoIITa, Teae(OHHUN 3B'SI30K, MECEHKEPH) Y
pasi 3BepHeHHst KitieHTa 10 BiANOBi1anbHOI ocoOu BiiieHHs banky 6e3 BiBixyBaHHs BiAUIeHHs baHKky ymoB
IUIATIKHOI onepaiii (PEeKBI3UTH paXyHKY 3 SIKOro OyayTh CIIMCaH1 KOIITH, PEKBI3UTH PaXyHKY Ha AKUH OyayTh
3apaxoBaHi KOIITH, CymMa Ta BajltoTa mepekasy), bank Hanpasisie Ha Homep mobGinsHOTO Tenedony Kienta
[ToBinomiieHHs, B SIKOMY 3a3HAua€eThCcs CymMa Ta BalioTa omeparii abo Hampasisie cOpMOBaHy 3asBY Ha
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PO3MIILIEHHS JIETIO3UTY Ha eNeKTpoHHY ajapecy Kiienrta y pa3si 3BepHenHst KiieHTa 10 BiAnoBigagbHOT ocoou
BinineHHs banky 0e3 BiBimyBaHHs BianUieHHS baHKy y pamkax mpoBeeHHS BigeoBepHdiKaliii.
1.5.13.3. Hanpasnenns [loBinomnenns nHa Homep moGinbHOTO Tenedony Kiienta 3 indopmariiero mpo
3apaxyBaHHS KOIITIB CBITYUTH PO BUKOHAHHS IUIATIXKHOT IHCTPYKIIIT Ha Mepeka3 KOmTiB Ha paxyHoK KiienTa.
1.5.14. I1pu BUKOpHCTaHHI KaHAJIIB TUCTAHIIIHOTO 00ciyroByBanHs KiieHT oapa3y micis iHiliFoBaHHS
IUIaTHKHOT onepauii nuisixoMm Haganus [lnatikuoi iHCTPYKLIT 10 Yacy 11 akIenTyBaHHS MOXeE 32 JOIMOMOTOI0
3ac001B MOO1ILHOTO JI0JATKY 1HIIIFOBATH B1JIMOBY BiJl 3/IIMCHEHHS IIi€] TUIATIKHOI OTepalrii.

1.6. OCHOBHI YMOBU 'APAHTYBAHHA BIIIHKOAYBAHHS KOLITIB ®OHAOM
IF'APAHTYBAHHS BKJIAJAIB ®I3UYHUX OCIb

1.6.1. ®onp rapanTyBaHHs BKIaAiB Qizudnux oci6 (nani — @onm) rapantye KiieHTy BigKoayBaHHS
KOIITIiB, III0 PO3MillIeHI Ha Horo paxyHkax (fgai mo tekcty nyHkry 1.6. mux IlpaBun — Bxuan ). [Ipu npomy
Bxuiaz - komTH B TOTiBKOBi# a00 6€3roTiBKOBiH (popMi y BamroTi YKpainu abo B iHO3EMHIH BaIOTI, K1 3aTy4eHi
Oankom Bin BkiuagHuka (Kmienta) (abo sxi mamivimmm mis BkianHuka (KiieHta) Ha ymoBax JOrOBOpPY
0aHKIBCHKOTO BKJIANy (A€mo3uTy), 0aHKIBCHKOTO PaxyHKY, BKIIFOYAIOYM HApaxOBaH1 BIJICOTKHM Ha TaKi KOIITH,
BiANOBiAHO 10 3akoHy Ykpainu «lIpo cucremy rapantyBaHHS BKIaliB (Gi3MUYHUX 0Ci06». DOHM BIAUIKOIOBYE
KOIITU B po3Mipi Bkiany, BKIIOYarOuM BiJICOTKH, CTAHOM Ha KiHelb [HS, IO MepeAy€e JAHI0 NMpoueaypu
BuBeneHHs ®onaom banky 3 puHKy, ane He OUIbIIE CYMU TPAHUYHOTO PO3MIPY BIAIIKOTYBaHHS KOIITIB 3a
BKJIaJIaM¥, BCTAHOBJICHOTO Ha el JCHb, HE3aJISKHO Bij KUTBKOCTI BKJIAJIB B OTHOMY baHKy.

1.6.2. YV pa3i npuiinsarts HamionansHuM 0aHKOM YKpaiHU PIlICHHS MPO BiJKIMKAaHHSA OaHKIBCHKOI
minensii Ta mikBigamniro baHky 3 migcTaB, BU3HAYEHUX YaCTHHOIO Npyror crarti 77 3akony Ykpainu "lIpo
0aHkH 1 OaHKIBCHKY HisTbHICTE", @oHN TapanTye KiieHTy BiAIIKOTYyBaHHS KOIITIB 32 BKJIAaJaMH, BKIIIOYAIOUN
BiJICOTKH, Ha KiHelb JHS, 10 Mepeay€e THI0 MOYATKY nmpoueaypu JikBigauii BaHky, ane He OUTbIIe CyMH
TPaHUYHOTO PO3MIPY BIJIIKOTYBaHHS KOILUTIB 3a BKJIaJaMH, BCTAHOBJIICHOTO Ha JaTy MNPUNHATTS TaKOTroO
pillIeHH, HE3aJIeKHO BiJ KUIBKOCTI BKIIJiB B 0lHOMY baHKy.

1.6.3. HapaxyBaHHs npoleHTIB 32 BkiiagoM NpUIIUHAETHCS Y I€Hb OYaTKy MPOLIETyPU BUBEACHHS
HEIUTaTOCIpOMOXKHOTO banky 3 puHKy (y pas3i npuitHaTTs HamionanbHuM O0aHkoM YKpaiHU PIIIEHHS TPO
BiJIKITUKaHHS 0aHKIBCHKOI JileH31i Ta JikBiaamiio banky 3 mifcTaB, BU3BHAYEHUX YACTHHOIO JAPYror cTaTTi 77
3akony Ykpainu «IIpo 06aHku 1 OaHKIBCHKY JISTIBHICTBY, - Y J€Hb NPUHHATTS PILICHHS NMPO BLAKIMKAHHS
0aHKIBCBHKOI JIiIIeH311 Ta JiKBiamio baHky).

1.6.4. Cyma rpaHU9HOTO PO3MIpPY BiINIKOAYBaHHS KOIITIB 3a Brimamamu 3a3HadeHa Ha odimiiHIA
cropinmi ®ouay B Mepexi Intepuer: http://www.fg.gov.ua/.

1.6.5. Kiienr nHaOyBae mpaBO Ha OJEp)KaHHS TapaHTOBAaHOI CyMH BiJIIKOAYBaHHS KOUITIB 3a
Bxiiagamu 3a paxyHok komTiB DoHy B MeXax IPaHUYHOTO pO3MIipy BIJIIKOJYBaHHS KOWITIB 3a Bxiamamu
micisg NpUMHATTS pimeHHd HarioHanbHuM OGaHkoM YKpaiHM Npo BiIKIMKAaHHS OaHKIBCHKOI JileH3ii Ta
nikBifaniro banky. CyMma BiAIIKOAYBaHHS PO3PAXOBYETHCS 3 YpaXyBaHHIM CyM, crutadeHux KiieHTy nmpotsrom
nii TMMuyacoBoi aaMiHicTparii y banky.

1.6.6. BumaTa BimKko{yBaHHS KOIITIB PO3IIOYNHAETHCS B MOPSAKY Ta y YEPrOBOCTI, BCTAHOBJICHUX
®onzom, He mizHime 20 podounx AHIB (1711 0aHKiB, 0a3a JaHUX PO BKIAJHUKIB SIKUX MICTUTh 1HPOpMALit0
npo Ourbme Hixk 500 000 paxyHKiB, - He mi3Hime 30 poOoYMX JHIB) 3 IHS MOYATKY MPOLEAYPU BUBEICHHS
®onnoM banky 3 puHKY.

[Tin yac TumuacoBoi anmiHicTpanii KiieHT HaOyBae mpaBo Ha OJep)KaHHS TapaHTOBAHOI CyMHU
BIIKOyBaHHSI KOMTIB 3a Brxkimagamm 3a paxyHok komTiB DOoHAYy B MeXax TPaHUYHOTO PO3MIPY
BIJIIKO/TYBaHHS KOILUTIB 3a Bkiamamu 3a goroBopamu, CTpOK [ii SKMX 3aKIHUMBCS CTAHOM Ha JIEHb [0YATKY
npoueaypu BuBeneHHss @oHIOM 0aHKY 3 pUHKY, Ta 3a TOrOBOpaMHu 0aHKIBCHKOI'O PaxXyHKY.

1.6.7. BimmkomyBaHHs KOWITiB 3a Bkilamamu B iHO3eMHil BaiIOTI BiOYBa€ThCS y HAIlOHATIbHIN
BAIIOTI YKpaiHH Micis mepepaxyBaHHS cyMu BxmaniB 3a o¢iliiHMM KypcoM T'pUBHI 710 1HO3€MHMX BalioOT,
BCTaHOBJIEHNM HamioHamsHUM OaHKOM YKpaiHM Ha KiHelnb JHS, 10 Mepeay€e JAHK T0YaTKy MPOIEIypH
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BUBEJICHHS baHKy 3 pHHKY Ta 3M1iICHEHHS TUMYAacOBO1 aiMiHICTpallii BiIMOBIAHO 10 cTaTTi 36 3aKkoHy YKpaiHu
«IIpo cucreMy rapanTyBaHHS BKJIaAIB (DI3UIHUX OCION.

1.6.8. V pa3i npuiinarts HamionanpHuM GaHKOM YKpaiHU PIIICHHS MPO BIIKIWKAHHS OaHKIBCHKOI
JineHsii Ta yikBiganiro baHky 3 mijzcraB, BU3HAYEHUX YACTHHOW Apyrow crarti 77 3akony Ykpainm «IIpo
0aHKU 1 OaHKIBCHKY JISUTbHICTBY, BIAIMIKOAYBAHHS KOIITIB 32 BKiagamu B 1HO3EMHIN BaIIOTI 3MIMCHIOETHCS B
HaIlOHAIBHIN BamioTi YKpaiHM michs mnepepaxyBaHHS cymMu BruiamiB 3a odimiiiHUM KypcoMm TpHUBHI J0
1HO3eMHOT BaJIOTH, BCTaHOBJIeHWM HarioHanbHuM OaHkoM YKpaiHM Ha KiHelb JHS, IO Tepeay€e THIO
MOYaTKy JIKBIIAIlli OaHKY.

1.6.9. I'apanTii ®oHy HE MOMMPIOIOTHCSA HA BIAMIKOMYBAaHHS KOIITIB 3a BKJIaJaMu y OaHKIBCBKHX
MeTallaX Ta B IHIIUX BHIIQJKax rependadyeHux cratrero 26 3akoHy Ykpainu «[Ipo cuctemy rapaHTyBaHHS
BKIAIIB (i3MuHUX OCiO», IO BHKIAaNeHUNH Ha odimiidHid cropinm Pormxy B Mepexi [HTepHET:
http://www.fg.gov.ua/.

1.6.10. KiieHT mOroKy€eThCsl HA OTPUMAHHS IOBIJIKK TIPO CUCTEMY rapaHTyBaHHS BKJIAJIB (i3HUHUX
0ci0 He pijmIe HiXK OIMH pa3 Ha PiK B eNEKTPOHHIN (OopMi NUIIXOM 3aBaHTaKEHHS 3 0QiiifHOTO caliTy OaHKY
https://www.ukrgasbank.com/private/deposits/guarantee/.

1.7. NOPAJOK BHECEHHS 3MIH

1.7.1. IlpaBuna HaOUparOTh YMHHOCTI 3 JaTU po3MilieHHd Ha odimiiiHomy Caiiti banky Ta/abo Ha
iH(pOpMamiifHUX TOIIKaX Yy BiaaieHHsX baHky Ta mif0Th Ha MocTilHii ocHOBI. bank Hagae KiieHTY MOXITUBICTB
3amoBiieHHs/KopuctyBanHs EJIIT 3 MomenTy po3mimienns mux pasun na Pecypci KHE/II.

1.7.2. bank Bnpasi 3anpononyBaTu Kiienty 3minuta ymoBHu Jlorosopy, B T.4. 3miauTu [IpaBuna,
Tapuduux nnanis, Tapudis, YMoB aenosuris, [Iporpam kpequTyBaHHs HUIIXOM HampaBIeHHS MPOIO3ULIT PO
Taky 3MiHy (naini — [Ipono3utis) banky y nopsinky nependaueHomy ymoBamu JloroBopy, 3a yMOBH IIIO:

1.7.2.1. Taka ogHoctoponHs [Ipomno3uilis CTBOpIOE Ta/yu 3MiHIOE MpaBa Ta 000B’si3ku baHky Ta/a6o
Kiienra 3a JloroBopom.

1.7.2.2. bank noBigomisie Kiienra npo 3miau 3a [lorounnmu/KapTkoBUMH paxyHKaMu HE Mi3HIIIE
HIXk 32 30 (TpUALATH) KaJIeHJapHUX JHIB J10 IHS HaOpaHHS YMHHOCTI 3MiH BU3Ha4eHuX B [Ipono3umii.

3a Jleno3uTHUMH paxyHKaMu He Mi3Hime, Hik 3a 10 (mecarp) KaneHIapHUX AHIB 10 JHA HaOpaHHS
YUHHOCTI 3MiH BU3HaueHux B [Ipomo3uitii.

1.7.2.3. TloBinomnenHss KiieHTiB mpo 3MiHEM yMOB J{OroBOpy 3/iMCHIOETHCS IIJISXOM HAaIlpaBiICHHS
[oBinomnenns Kiienty Ta/abo noBiOMIIEHHS Ha aApecy eJIEKTPOHHOI MOIITH, 3a3HAa4YEHY Y BIINOBIAHIHN 3asiBi-
norosopi Kiienra ta/abo B iHIMN crociO, ane 13 3a0e3Me4eHHSIM MOXKJIMBOCTI BCTAHOBUTH AATy BIANPABICHHS
Takoro nosizomiieHHs. Ilpu 11bOMy, Taki MOBIAOMIIEHHS MOXYTh MICTHUTH nocwiaHHs Ha Cait banky s
caMoCTiiHOro o3HailomieHHs KiieHTa 3 TaKUMU 3MiHaMHu.

bank Hampasiisie MOBIIOMIICHHS PO 3MiHY 1ICTOTHUX YMOB JloroBopy, y croci6 oOpaHuii Ha BIacCHUN
po3scyn, ane 13 3a0e3MedeHHsIM MOXKIIMBOCTI BCTAHOBHUTH JIaTy BiJIPABJIECHHS Takoro nosigoMieHHs KiieHTy.

bank HampaBiise MOBiZOMIIEHHS Mpo 3MiHY icToTHUX yMOB J[loroBopy Tum KiieHtaMm, sgxkux
CTOCYIOTHCS 3MiHH, 1110 BHOCSATHCA 110 JloroBopy.

1.7.3. Heo3naitomnennst Kiienra 3 Ipomosuttiero He 3ynuHsie HaOyTTs YMHHOCTI Takoi [Ipono3wmiii
banky 3 BiIMOBITHUMH MPABOBUMH HACIIIKaMH, 1110 BUTIJIUBAIOTH 3 Takoi [Ipomo3urtii banky.

1.7.4. bauk nHancunae Kiienty noBimomineHHs mono [Ipomosunii banky nuiixom HampaBieHHS
[oBinomnenuss Ha Homep MoOinbHOrO TenedoHy Ta/abo €IeKTPOHHOIO MOIITOI0 Ha ajapecy, 3a3HaueHl y
BiMOBIAHIN 3asBi-norosopi. IloBigomnenns npo [Ipono3unii banky MoXe TakoX J10JaTKOBO HaJaBaTHCS
KnienTy nuisxom po3MiiieHHs iHdopMallii Ha ekpaHax 0aHKOMAaTiB Ta TEPMiHaJIIB caMOOOCITyroByBaHHs baHky,
Ta/ab0 NMUIIXOM JAPYKyBaHHs 1HQopMallii Ha yekax OaHKOMAaTiB Ta TEPMiHAIIB caMOOOCITyroByBaHHsA baHKy
TOLIO.

Sxmo KiieHToM mUChbMOBO MOBiioMIIeHO BaHK Mpo 3MiHY KOHTaKTHHX JAaHUX, 3a3HAYEHHUX B 3asiBi-
JIOTOBOPI, /17151 ToBiAoMIIeHHS KilieHTa BUKOPHUCTOBYIOTHCS aKTyallbHI J1aHi.
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V pasi HanpaBnenHs bankom Kiienty O0yap-skux [ToBigoMiIeHb Ta JOKYMEHTIB, Taki MOBIJOMIICHHS Ta
JTIOKYMEHTH OyayTh BBakaTuch HamgaHumu KiieHTy 3 nmatu HampaBieHHs [loBimomuieHHst Ta/abo 3 maTu
MOBITOMJICHHS 32 JJOTIOMOTOI0 €JIEKTPOHHOT TOIITH 3 YPaxXyBaHHIM CIIOCO0Y MOB1IOMJICHHSI.

1.7.5. IlucemoBa Hesrona KiienTa 3 ymoBamu [Ipono3utiii Oye BBaXXaTHCh HalicIaHO a00 HaJIaHOIO
Banky nume y pasi i orpumanns bankom 1o 17-00 3a KuiBcbkum gacom 3a 3 (Tpu) poOoui Hi, 10 TEPEAYIOTH
KaJCHJAapHOMY JHIO HaOpaHHS YWHHOCTI 3alpONOHOBaHMX baHKOM 3MiH, mpu 1nbpomy, KIii€eHT y cTpok,
MPOTATOM SIKOTO BiH Ma€ HaJiciaTu/HagaT 10 baHKy BiMOBIAHY MHUCbMOBY HE3r0oy, 3000B’A3aHUI 3’ ABUTHCH
B poboumii nenp no banky ocobucto abo uepe3 CBOro YIOBHOBAXEHOro (3a YMOBHU Mpen sBICHHS
MPEJICTABHUKOM JIOKYMEHTIB, 10 MiATBEPKYIOTh HOTO MOBHOBAKEHHS) Ta Y3rOJUTH 3 BaHKOM Ti MOJIOKEHH,
3 skuMU KITIEHT HE MOTOKYETHCSL.

1.7.6. Y pa3i neorpumanns bankom nucemoBoi Hezroau Kirienra 3 ymoBamu [Iporno3uii (He3anexHo
BiJI IPUYHH, B TOMY YHUCJI, MOBOKHKUX NMPUYMH), HessBKUA KitieHTa (fioro mpeacTaBHUKA) Y BiMIOBIIHI CTPOKH
Juist y3rojpkeHHs 3 bankom nonoskens [Iponosuii, 3 sskumu Kiient He noromxyBascsi, CTOpOHH BBaKaTUMYTh
nucbMoBY Hesrony Kiienta anynboBaHoro KiieHTOM Ta Takoro, 110 HE Ma€ IOPUIUYHOI CHUJIM 1 HE MOBUHHA
posrisnaTichk bankom, a 3ampornonoBany [Ipono3uiiito Takoro, o HabyBae YUHHOCTI 3 BKa3aHoi B [Ipono3umii
JaTu Ta € 000B’I3KOBOIO [T BUKOHaHHA CtopoHamu. 3MiHa yMOB JloroBopy y mopsKy, nepeadadeHoMy M
po3aiIoM BBakaTuMeThes CTOpoHaMH Takoro, IO 3/iHcHEHa 3a 3roA0t0 CTOpiH.

1.7.7. Y pasi, k0o KiHelb CTPOKY, mpoTsirom sikoro KiieHT mae Hamicnatu/ Hamatd 10 banky
BiJIMOBIIHY MUCbMOBY HE3T0Jly, IPUIIAJA€ HA BUXIAHHUMA a00 CBATKOBUIl JIHb, OCTAHHIM JHEM I[OTO CTPOKY
BBAKAETHCSI pOOOUHIA JICHB, IO MTEPEIYE TAKOMY BHXITHOMY 200 CBSITKOBOMY JIHIO. .

1.7.8. CTopoHHM MOTOKYIOTHCS, IO B pa3i HEJOCATHEHHS 3T0/IU 11010 TToJI0kKeHb [Ipomo3utii mix gac
3BepHeHHs Kimienta o banky, muceMoBa Hesrona KirieHta Moxke OyTa mifcTaBoro st po3ipBanHs JloroBopy
Ta 3akpuTTs bankom PaxyHKy B mopsiiKy Ta B CTpOKH, BU3HaveHi B myHKTI 1.10 uux IIpaBui.

1.7.9. V¥V pa3i orpumanHsa nucbMoBoi Heszronu Kiienta mono monoxens Ilpomnoswurii, Jlorosip y
4acTHHI 00CITyroByBaHHs [[eno3UTy BBaXKaTUMETHCS PO3ipBaHUM:

B JIeHb OTPUMAaHHSA TakKOl HE3rOoAH, SKIIO yMOBamMH oOpaHoro Buay Jlemo3uty nependaueHo
JIOCTPOKOBE MOBEPHEHHS;

B JICHb 3aKIHYEHHs CTpPOKY 30epiraHHs KowTiB, BU3HayeHoro B Jlorosopi. IIpum npomy, 3 1IHS
OTpUMaHHS Takoi HE3roAM Jo0 JaTh 3akiHueHHS CTpoky 30epiraHHs KOmITIB, /[eno3uT oOcCiyroByeTbcs Ha
yYMOBaX, 10 Jisiu 10 HagaHHs [Ipomosunii banky.

1.7.10. 3a3nauenuit y miamyHkri 1.7.2. mopsaok 3miH 10 JloroBopy (B TOMY YHCI IO TEKCTY IUX
[IpaBun Tta/abo TapudiB Ta/abo HOro HEBIT €MHHX IOAATKIB Ta/ab0 1CTOTHUX yMOB JloroBopy) He
3aCTOCOBYETHCS Y BUIMAIKaX BHECEHHs 3MiH, IKiI CIIPSIMOBaHI Ha BUKOHAHHS BUMOT YHHHOI'O 3aKOHOJIABCTBA
VYkpainu, a Takox y pasi, Akio baHk iHilito€ 3MiHy yMOB J[oroBopy, sIKi MOJIMIIYIOTh YMOBU 00CIYTOBYBaHHS
Kiienta (a came: posmmproe crnektp Ilocnyr banky, mo moxyrs Oytu Hagani Kiienty Ta/abo 3meHinye
Tapudu). Y takomy pa3si 3MiHU HaOyBalOTh YHHHOCTI 3 J1aTH, 3a3Ha4eHO1 y BiANOBIHIN [Ipono3uii.

1.7.11. TIpaBuna ta ymoBu orpumanHs EJIII po3mimyrotses Ha Pecypci KHEIL. KiienT npuiimae Ha

ceOe 00O0B 130K CAMOCTIMHO BiICTE)XYBaTH HasBHICTH/ BIACYTHICTH 3MiH y IIpaBuiax Ta ymMoBaxX OTpUMaHHs
EIT.

1.8.  BIAINOBIJAJIBHICTH CTOPIH

1.8.1. 3a HeBukoHaHHA a00 HEHaJe)KHE BUKOHAHHSA YMOB YKiajaeHoro JloroBopy, 30Kpema, LUX
[IpaBun, CTopoHM HECyTh BIAINOBIAAJBbHICTH, NEpeadayYeHy UYMHHUM 3aKOHOJABCTBOM YKpaiHU Ta IUM
JoroBopom.

1.8.2. YV pa3i HecBoewacHOi omiatd KiieHTOM HagaHuxX HOMy OaHKIBCBKHX IIOCIYT 3a
Paxynkom/CyOpaxynkom, nependadenux [Ipasunamu ta Tapuduum mianom, KitieHT critagye meHro 3a KOKHUN
JIeHb TPOCTPOYEHHSI BUKOHAHHS 3000B’A3aHHS B PO3Mipi MO/BIIHOI 0011iK0BOi cTaBkM HarioHambHOro GaHKy
VYkpainu, 1o JisiTuMe y nepiojii, 3a KU po3paxoByBaTUMEThCs NeHs. [leHsa 3a HeBUKOHAHHS 3000B’sI3aHHS
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mono nosepueHHs Jlimity J{o3BosieHOTO OBEepApadTy Ta MPOIEHTIB 32 HUM CIUIaYY€eThCs Yy po3Mipi He Oinblie,
HDK 15 BiICOTKIB CyMH MPOCTPOYEHOTO TUIATEKY.

1.8.3. ¥ pa3i HecBoeyacHOro moBepHEHHsI KiieHTOM HEHasjeXHOI IJIATIXHOI OIeparlii/TOMIIKOBO
3apaxoBanux Ha PaxyHox/CyOpaxyHok komriB, KiieHT crutauye banky mento y posmipi 0,1% Bin cymu
IPOCTPOYCHOTO TUIATEXKY 33 KOXKHUN JI€Hb 3 MOMEHTY OTpPMMaHHA BiJl baHKy BiIMOBIIHOTO MOBIJJOMJICHHS 110
MOMEHTY 1X MOBEpHEHHS, ajie He Oinbiue 10% Bix cymMu miaTi>kHOI omnepartii.

1.8.4. Y pa3i npocTpoYeHHS TEPMIHIB ITOTAIICHHS

1.8.4.1. cymu Bukopuctanoro Jlimity Jlo3BoseHoro opepapadTy Ta/abo MpOIEHTIB, HApAXOBaHMUX 3a
kopuctyBaHHs JlimiToM Jlo3BosieHoro osepapadry, KiieHt cruiauye banky 3a KOKHHUI J€Hb IPOCTPOUYCHHS,
BKJIIOYAIOUH JIEHb CILJIATH, IEHI0, SIKIIO 11 nepeadadeHo ymoBamu [Ipoaykry;

1.8.4.2. HecankuionoBaHoi 3a0oproBanocTti, KiieHnT cruiauye baHky 3a KOKHUH A€Hb MPOCTPOUCHHS
NEeHIO (BKIIOYAIOUH JIEHb CIUIaTH) Ta/abo MPOLEHTH 3a KopucTyBaHHS HecaHKIiOHOBaHOIO 3a00ProBaHICTIO,

1.8.4.3. Tlens po3paxoBYe€TbCS BHUXOAAYH 13 CYMH HPOCTPOYECHOI 3a00proBaHOCTi, (aKTUIHOL
KUJIBKOCTI JHIB IPOCTPOYEHHS, NOYMHAIOYU 3 JHS BUHMKHEHHS IPOCTPOUYEHOI 3a00pProBaHOCTI MO AEHb ii
MOTAIICHHS y TIOBHOMY 00Cs31, Y po3Mipi, BU3HAUYEHOMY BiAMOBIAHUM TapudHUM IUIaHOM, 3 ypaxyBaHHSIM
oOMesxeHb i 3arajJbHOi CyMH, BCTAaHOBJICHOI 3aKOHOJABCTBOM, SIKE PETYJIIOE BITHOCHHH y Cepi CIIOKUBYOTO
KpeIuTyBaHHS.

1.8.4.4. Yci mrpadui cankuii (neHi, mrpadu), mo nependadeni JJoroBopom, miyuraroTh CIuiati y
rpuBHi. Y pa3i AKIIO BUKOHAHHS 3000B’s13aHb B 1HO3EMHI BaJtOTI MIPOCTPOYCHO, PO3paXyHOK NeHi/mrpady
3MIMCHIOEThCA 32 O(IMIHUM KypcoM TpHBHI 10 1HO3€MHHX BaJllOT, BCTaHOBIEHMM HaiioHanbHUM GaHKOM
VYkpainu Ha JeHb CIUTaTh TMeHi. bank Mae mpaBo Ha mijgcTaBi oTpuMaHoi Bix KirieHTa 3roam Ha 3A1MCHEHHS
JleberoBoro mepeka3y mrpadHUX caHKIiN (TieHi, mTpadu) 3a HecBoedacHe rorameHHs HecaHkiioHOBaHOT
3a00pTrOBaHOCTI, KpEeAUTHOI Ta iHIIOI 3a00proBaHOCTI y pO3Mipax, BCTaHOBJIEHUX JloroBopoMm, i3 Oynb-SKHX
PaxynkiB/Cy6paxynkiB Kiienra.

1.8.5. Cnnara mrpaduux cankiii He 3BiIbHsIEe KitieHTa Big 000B 43Ky 1100 BiAIIKOAYBaHHS baHky
30UTKIB, 3aBJJaHMX HEBUKOHAHHSIM/HEHAIEKHUM BUKOHAHHIM YMOB JloroBopy. 30MTKH HiISAraloTh CTSTHEHHIO
y MOBHIN CyMI.

1.8.6. Jlo momenTy nosimomiieHHst Jlepxatenem npo Brpary KapTku pusnk 30UTKiB Bif 3iiICHEHHS
oreparii 3 il BAKOPUCTaHHSIM Ta BIANOBIAANBHICTL Hece KilieHT, a 3 yacy noBi1ioMIIeHHS JlepikareneM pusuK
30UTKIB BiJ 3[1ACHEHHS omeparlliii 3a Takoto Kaprkoro Hece bank. BigmkomyBanHs 30UTKIB Bif 371iICHEHHS
ornepauii 3 BUkopuctanuaM Brpauenoi Kaptku bank 31ifiCHIO€ BUKIIIOYHO 32 HAsBHOCTI HAJIEXKHMX JI0Ka3iB
o0 Toro, mo banky Hagana iH@opmaris npo Brpaty KapTtku Ta Taki 30MTKH HE € HACIIAKOM MOPYILIEHHS
Kiientom nopsanaky Bukopucranus Kaptku, BusHaueHuM numu IlpaBunamu.

1.8.7. BimnoBimanbHICTh 32 HECAHKIIOHOBaHE/HETIPABOMIpHE BUKOPUCTAHHS aBTEHTH(IKAIIHNX
nanux Kiienra (imeni kopucryBaua Cucremu JIBO, Ocobuctoro naposst), OTP-naponi, a Takox 3a 30UTKH,
3aBJlaH1 HEHAJIEKHUM BUKOPUCTAHHSAM IIMX JIAaHUX, MOKJIagaeTbest Ha KitieHTa y pasi, siKio OyJie 10BeieHo, 1110
Takl 30MTKH € HACIIIKOM HEHAJIEXKHUX A1H 4u Oe3mistabHocTti KiienTa.

1.8.8. Ve BianmoBiganbHICTh 3a il JloBipeHUX 0Ci0 MOKITaIaeThCsl BUKITFOYHO Ha KitieHTa.

1.8.9. 3a mocroBipHicTs iH(OpMaIlii, BUKIAIEHOI Y MOKYMEHTax, mo HagaHi Kimientom no banky,
KitieHT Hece BiIMOBIATBHICTD 3T1/IHO 3 YUHHUM 3aKOHOJIABCTBOM Y KpaiHM.

1.8.10. BignoBinanbHiCTh 32 OOTPYHTOBAHICTh 1 MPABUJIBHICTh 3allOBHEHHS IUIATDKHUX 1HCTPYKIIH
IpH 3/iiICHEHH] IPUMYCOBOTO CITMCaHHS (CTATHEHHs) KOLITIB HECe CTATYBAu.

1.8.11. BianoBiganpHICTh 32 OOIPYHTOBAHICTh Ta MPABOMIPHICTH O)OPMIIEHHS JOKYMEHTIB ITPO aperuT
KOIITIB (MIOCTaHOBA JIEPKAaBHOTO/TIPUBATHOTO BUKOHABIIS, PIIICHHS CYAy, YXBaly CIIIUOTO CYJl, Cy1y) Hece
1HIL1aTOp, YIOBHOBaXKEHUHN O(OPMITIOBATH TaKl JOKYMEHTH, Y TOMY YHCHI, €IeKTPOHHI JOKYMEHTH, 3T1HO 3
BUMOTaMH YMHHOTO 3aKOHOJIaBCTBa Y KpaiHH.

1.8.12. bank He Hece BimmoBimampHOCTI Tiepen KimieHToMmM, #Woro KoHTpareHTamu 3a Oyab-siKi
yTPUMaHHs, CaHKI[i1, 0OOME)KEHHsI Ta 1HIII HeraTuBHI Hacaiaku 1070 Paxynky/CyOpaxyHKiB, IPOIIOBUX KOIITIB
Ta omepaiii 3a Paxynkom/CyOpaxyHKaMu, SIKIIO Taki HACIIAKWA TOB’si3aHI 3 BUKOHAHHSM BHUMOT OaHKIB-
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KOPECIOHCHTIB Ta 1HIIKX 0Ci0, 110 MpUHMAaIOTh y4acTh B MepeKa3ax, a TaKoX 3a Oyab-sKi MOB’s3aHI 3 UM
30UTKH, BATPATH, MOPAJIbHY IIIKOAY Ta/a00 HEOTPUMAaHHI JOXO/IH.

1.8.13. bank He Hece BiAMOBIIAIBLHOCTI 34:

1.8.13.1. nHacmigku HecBoeuacHoro mnoBimomiieHHs Kiientom banky mpo Brpary Kaprtku ta/abo
Howmepa mo6insHOTO TenedoHy (OCHOBHOTO abo0 J0JaTKOBOTO);

1.8.13.2. HeHaneXHI/MOMUIIKOBI TUIATIXHI Omepailii, BUKOHaHI baHKOM BIJMOBIIHO 10 PEKBI3UTIB,
3a3HAYCHMX Y IJIATDKHUX IHCTPYKIISIX;

1.8.13.3. HeHangxo/keHHsT a00 HECBO€YacCHE HAJXOJKEHHS IUIATDKHHMX omeparid, skmjo Ilmarixaa
IHCTPYKIIiS UM PEKBI3UTH OTPUMYyBada KOIITIB HagaHi KilieHTOM 3 moOMUIKaMu;

1.8.13.4. 3a wHeBipHO BKa3zaHi pekBi3uTH KiieHTtoM. Bci nuTaHHs, TOB's3aHi 3 TMTOMHUJIKOBUM
opopmiieHHssM KiTieHTOM NOKYMEHTIB, HEOOXIMHUX IJs 3MIACHEHHS TUIATIXKHOI omeparlii, a came: HEBIpHO
3a3Ha4YeHi PeKBI3UTH, HAMEHYBaHb TOIIO - BUPILIIYIOTHCS MIXK OTpUMYBadeM KOIITiB Ta KilieHToM caMoCTiiiHO
6e3 yuacrti banky;

1.8.13.5. HeBuKOHaHHS MIaTiXkHOT iHCTpYKINIT KiieHTa 11010 mepeka3y KOIITIB, y pa3i HEIOCTaTHOCTI
3anumiky komTiB Ha Paxynky/CyOpaxynky KiienTa amns 3a1icHEHHS mepekasy Ta oIuiaTu nociyr baHka;

1.8.13.6. xkoH(}MIKTHI cUTyallii, II0 BUHUKAIOTh 10332 MEXaMH HOTO KOHTPOIIIO;

1.8.13.7. 3aTpuMKy noctaBku [1oBiioMIICHB, 110 BUHHUKIIA HE 3 BUHU baHKy (BiIKITIOYSHUH TenedoH,
BIZICYTHICTh 30HH MOKPUTTSI OTIEPATOPOM, BEJIMKA Yepra JOCTABKH TOIIO);

1.8.13.8. BUKOHAHHS OTepalliid, B TOMY YUCIIi ClIcaHHs KomTiB 3 Paxynky/Cybopaxynky KitienTa y pasi
3niticHenHss minatexiB B Cucremi J[BO 3acobamu MoOinpHoro OaHkiHTy/IHTepHET-OaHKIHTY, SKIIO
EnekTpoHHMII JOKYMEHT Ha Take CIHCAHHS CTBOPEHUN Ta MIATBEPKCHHH y crocid, BU3HAYCHHH LUMHU
[IpaBunamu;

1.8.13.9. mpoBenenns omepamiii 3 BukopuctanHsM Kaptku, Bumanoi mpencraBHuky Kiienra 3a
JOBIPEHICTIO;

1.8.13.10. nacninku BuKOHAaHHS HOpM 3akoHy YKpainu «IIpo 3amobiranHs Ta MpOTHUIIIO JeTami3amii
(BIAMMBAaHHIO) JOXOIB, OJIEpPKaHUX 3JOYMHHUM MUIAXOM, (PIHAHCYBaHHIO Tepopu3My Ta (iHaHCYBaHHIO
PO3MOBCIO/KEHHST 30p0Oi MacoBOTO 3HHMILEHHS» Ta HOPMAaTUBHO-TPaBOBUX akTiB HarionansHoro banky
VYkpainu 3 nuTanb PpiHAHCOBOr0 MOHITOpUHTY niepen Kinientom Ta/abo nepen 0y1b-9KOI0 TPETHOIO 0CO00I0.

1.8.14. BaHK 3BITBHSETHCS BiJ BIIIOBITATBLHOCTI 3a YacTKOBE a00 HEMOBHE BUKOHAHHS YMOB
ykJiazeHoro JloroBopy B yacTuHi HajgaHHs nociyr yepe3 Cucremy JIBO y pasi:

1.8.14.1. ne3anoBinbHOTO MocTymy KitieHTa 10 Mepexi [HTepHeT Ta iHIMX KaHaJiB 3B’ SI3KY;

1.8.14.2. HeHalIe)KHOTO AHTUBIPYCHOTO Ta MEPEKEBOT0 3aXUCTY MPHUCTPOIO, IO BUKOPUCTOBYETHCS
Ui ocyr Mo6inbHOro 6aHKiHry/[HTepHEeT-0aHKIHTY, @ TAKOXK HECTIPABHOCTI IbOTO MPUCTPOIO;

1.8.14.3. 36utkiB ~ KiieHta, TmOB’A3aHMX 3  HEHAJICKHUM  BHKOPHCTaHHAM  MoOiIbHOTO
OankiHry/[HTEepHET-0aHKIHTY;

1.8.14.4. HEMOXKITUBOCTI HAJaHHS TIOCTYT 3 OyIb-SKHX MPUYHH, 110 HE 3aJIeXkaTh BiJl baHky, y TOMYy
YHCIIl Yepe3 il TpeTixX ocio.

1.8.15. BaHk 3BUIBHAETHCA BIX BiAMIOBIZAIBHOCTI 3a HEHAJE)KHE BUKOHAHHSI a00 HEBHKOHAHHS
OyAbsSKOro 3 MosioxeHb JloroBopy y pasi 3MiHM YMHHOT'O 3aKOHO/IaBCTBA Y KpaiHM, LI0 MPU3BEE 0 3MIHU YH
MPUITMHEHHS BITHOCHUH, BPETYIhOBAaHUX YKIaeHUuM JloroBopom (y Tomy uucii, iumu [IpaBunamu).

1.8.16. bank He Hece BiAnoBiganbHOCTI niepen KiienTtom Ta/abo nepes Oyab-sSKOK0 TPEThOI0 0CO00I0
CTOCOBHO HACJIIJIKIB B1ZIMOBH BiJl BCTAHOBJIEHHS (IIIATPUMaHHs) JUIOBUX (AOTOBIPHUX ) BIAHOCKH (Y TOMY YHCIII
HUISIXOM PO31pBaHHS IJIOBUX BIJHOCHH) a00 MpoBeieHHs (iHaHCOBOI omepariii.

1.8.17. IlpuzynuneHHs 37iiicHeHHs (iHAHCOBHUX OIepaliif, BiAMOBA Bij iX ImpoBeneHHs abo BiIMOBa BiJl
BCTAHOBJICHHsI (MIATPUMAHHS) AUTOBUX BIIHOCHH (B TOMY YHUCHI NUISIXOM MPUIIMHEHHS TUTIOBUX BiJHOCHH),
3JIIACHEHI BiIMOBIIHO /10 YHHHOTO 3aKOHO/IaBCTBA YKpPaiHU Ta MDKHAPOAHMX JIOTOBOPIB YKpaiHH, BHYTPIIIHIX
JOKYMeHTiB baHky 3 mutanb mpoTumii jeranizaiii (BiIMHUBaHHIO) JOXOJIIB, OJACPKAHUX 3JIOYMHHUM IUISIXOM,
(biHaHCYBaHHIO TepOpU3MYy Ta (DiIHAHCYBAaHHIO PO3MOBCIO/PKEHHS 30p0Oi MAacOBOTrO 3HUILEHHS, BUKIIOYAIOTh
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BiIMOBiAaNbHICT, baHKy 3a HEBHKOHAaHHS a00 HEHAJIEe)KHE BHKOHAHHS BIAMOBITHUX 3000B's3aHb Tepen
KJIIEHTaMH.
1.8.18. ¥V paszi Henaganas KiieHTOM, KM € HaI[lOHAIBHUM, 1HO3EMHUM MYOIIYHHM AisidyeM abo
JisiueM, SIKUH BUKOHYE TTOITHYHI (QYHKITIT B MDKHAPOJIHUX OpTraHi3allisfx, 4ICHOM Horo ciM’i abo MOB'I3aHOI0
3 HUM 0c00010 B po3yMiHHI 3akoHy Ykpainu «lIpo 3amobiraHHs Ta TPOTHIIIO Jieramizamii (BiAMHBAHHIO)
JIOXOJIiB, O/IEP’KaHUX 3JI0YMHHUM IUIAXOM, (pIHAHCYBAaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3IMOBCIOJIKEHHIO
30poi MacoBOro 3HUIICHHS » JOKYMEHTIB, siki O MIATBEPKYBAJIM TOXOHKEHHS KOIITIB, MpoTArom 14
KaJIeHJapHUX THIB 3 JIHSA, KOJIU BOHU Oynu 3arpeOyBani bankom, CTOpPOHHM y3rOAWJIM MPO MPU3YINHUHEHHS
bankom onepartiit 3a paxyakom(amu) KitieHTa 10 MOMEHTY OTpUMaHHS BiATIOBIAHUX JOKYMEHTIB, ajie HE TOBIIIE
Hik Ha 30 KaneHgapHUX THIB. BaHK MOXe BIIMOBHTHCS BiJl BCTAHOBJICHHS (IMiITPUMAaHHS) JIIJIOBUX BiJHOCHH
(B TOMY YHCHI IUIIXOM MPHUITMHEHHS JUTOBUX BIIHOCHH) a00 MpoBeAcHHS (hiHAHCOBOI ormeparlii, y pasi, KoJIu
TepMiH HeHaJaHHs KilieHTOM, SIKuii € HalllOHaJIbHUM, IHO3EMHUM ITYOJIIYHUM AisT9eM a0o0 JisT9eM, IKHi BUKOHYE
noiTHYHI (PYHKIT B MDKHApOJHUX OpTaHi3allisax, 4WIeHOM Horo ciM’i abo MOB'I3aHOI0 3 HUM 0C00010,
3arpeOyBaHuX baHKOM JOKYMEHTIB, siKi O MATBEPKYBAIN MOXO/KEHHSI KOIITIB, TepeBulye 30 KaJeHIapHuX
JIHIB.
1.8.19. Cropona 1poro JloroBopy He BiJIIOBiZa€ 3a MOPYIICHHS 3000B’s13aHHs 3a J[OrOBOpOM, SIKIIO
JIOBEJIe, IO 11€ IOPYIICHHS CTaJI0Cs BHACIIIOK BUMAIKy a0o0 il HenepebopHoi cruim (00cTaBUH HETlepeOOpHOT
CWJIM), IO He 3anexarb BiAg Boiii CTOpiH Ta CTBOPIOIOTH HEMOXKIUBICTH BUKOHaHHA CTOpOHaMHU CBOIX
3000B’s13aHb ((hopc-MaKOpPHI 0OCTaBUHM), TAKKX SIK: BIHHU, BIHCHKOBI i1, OJ10Kau, eMOapro, iHIII MI>KHAPOIHI
CaHKIIii, BAFOTHI OOMEXEHHS, 1HIII il Jep)KaBH, MMOXKEXKi, TIOBEHI, 1HII CTUXIiWHI JIMXa, HECAHKIIOHOBAHE
BTpy4aHHS B poOOTYy aBTOMAaTH30BaHUX CHUCTeM baHKy, KOMO'TOTepHHX Mepex banky Tomo.Y BHmagky
BUHUKHEHHS (opc-MaXopHUX 00cTaBrH CTOPOHU 3BUIBHSIOTHCS BiJl BiIMOBINATBHOCTI 32 4aCTKOBE a00 TIOBHE
HEBUKOHAHHS OyAb-sKoro 3 moloxkeHb JloroBopy Ha mepion nii 3a3HadeHux oOctaBuH. CTOpOHH
YCBIAOMJIIOIOTH, IO HAIBHICTH (hOpC-MaKOpHUX 00CTaBUH JHIle 3BUIbHIE CTOPOHY, SIKa 3a3Haja BIUTUBY TAKHX
00CTaBHH, BiJ BiAMOBIAaIBHOCTI (IUTpadHUX CAHKIIIH) 32 HECBOE€YaCHE BUKOHAHHS yMOB JloroBopy Ta jwuiie
Ha mepion aii popc-MakopHUX OOCTaBUH, a HE BiJ 000B’SI3KY BUKOHAHHS YMOB JlOroBOpY, SIKIIO iHIIE HE
BU3HAYEHO YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

1.8.20. Ilpo HacranHs ¢opc-MaxkopHUX oOctaBuH CTOpOHA, Ha SKy BIUIMHYJIU Taki Qopc-
Ma)KOpHI 00CTaBMHH, 3000B’s3aHa NOBIIOMUTH iHITY CTOPOHY HPOTAroM 7-MH (CeMM) KaleHIapHUX IHIB 3
MOMEHTY BUHHKHEHHS TAKUX OOCTaBHH.

Jloka3om nii popc-Ma)kOpHHUX OOCTaBHH € TOKYMEHT, BUAAHUN BIANOBIAHUM (-1) opraHom (-amu)/
oprauizaifi€io (-sMu), B TOMY 4HCli TOpProBO-mpOMHUCIOBOIO MajdaTol YKpaiHW Ta YIMOBHOBAKEHUMH HEIO
perioHaIbHUMHU TOPTOBO-TIPOMHUCIOBUMU TaJIaTaMU.

HenanaHHs JOKyMEHTy, L0 MIATBEPIKYE Jit0 (Opc-MakOpHUX OOCTaBMH, MPO SKiI 3asBHIIA
CrtopoHa, B CTpOKH, 3a3Ha4yeHi B iboMy TyHKTI [IpaBuii, Hagae npaBo iHmi# CTOpOHI BBaXKaTH HEBUKOHAHHS
Croponoro 3000B’s13aHb 3a JIoroBOpOM TakuM, IO HE TMOB’s3aHE 13 Ai€r0 (Opc-MaKOPHUX OOCTaBHH, IO,
BIJINOBIAHO, Oy/ie mopyuieHHsM ymoB Jlorosopy. B oMy Bunaaky CtopoHa, sika 3asBuiia npo (popc-MaxopHi
00CTaBMHHM, HeECE BIINOBIJAJBHICT, 32 HEBUKOHAHHS CBOIX 3000B’SI3aHb Ha 3arajbHUX IIiJICTaBax,
BCTaHOBJIEHUX [l0roBOpOM.

OO60B’s13kM IO JI0Ka3yBaHHIO (hOpc-MaKOpHUX OOCTAaBUH MOKJIaNaloThesi Ha CTOpOHY, siKa uyepes
HACTaHHS TaKUX 00CTaBUH HE MOKE BUKOHYBATH 3000B’A3aHHS 32 IIUM J[OrOBOPOM HaJIC)KHUM YHHOM.

1.8.21. He BBaxawTbcs (popc-MakopHUMH oOCTaBHHaMHU (DiHaHCOBAa Ta E€KOHOMIYHA KpwH3a,
nedont B Ykpaidi, 3pocTaHHsi OQIMIHHOTO Ta KOMEPIIIHHOTO KypCIB 1HO3€MHOI BAJIIOTH 10 HAI[lOHAJIBHOI
BAIOTH, HEAOAEP KaHHS/MOPYIIEHHSI CBOIX OOOB'A3KiB KOHTpareHTamMu CTOpOHH, BiJICYTHICTH y CTOpOHH
HEOOX1THUX KOIITIB, TOILIO.

1.8.22. Sxmo dopc-maxkopHi o6cTaBuHU (Micis Toro, ik CTOpoHa JOrOBOPY MOBIOMUTH PO iX
HACTaHHs y BIANOBIAHOCTI 110 1. 1.8.20 rux IlpaBui) OyayTs MpooBKyBaTHUCh O1IbIIIE OJHOTO MICSIIS OCTILIb,
To KoxHa 31 CTopiH Oyje BIpaBi B OJHOCTOPOHHBOMY HOPSAKY BIIMOBUTHCH BiJl BUKOHAHHS YMOB I[bOTO
JloroBopy TMOBHICTIO YH YacCTKOBO Ta/ab0 B OJHOCTOPOHHBOMY TOpSNKY po3ipatu 1ei Jlorosip 3
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000B’S3KOBUM IPOBEACHHSIM B3a€MOPO3pPaxXyHKIB Ha MOMEHT BinMoBH/po3ipBanHs JloroBopy. Ilpu npomy

CropoHa, sKka Ma€ HaMip BIIMOBUTHCS BiJg BuUKOHaHHS JloroBopy Ta/abo iHiIitoe HOTO pO3ipBaHHS,

3000B'13y€ThCs MOBIAOMHUTH TIpo 1 1HITy CTOpoHy 3a 15 KajneHAapHHUX JHIB 0 JAaTH B1IMOBH/PO31pBaHHSI

Horosopy. B Takomy Bumazaky, >xomHa 31 Ctopin He Oyae matu mpaBa BuMaraTu Bin iHmoi CtopoHu

BIJIIIKOTyBaHHS HEOTPUMAHUX BHACIIIOK TaKO1 BiIMOBH UM PO3ipBaHHS JOXO/IIB UM BiJIIKOyBaHHS 30UTKIB,

TOIIIO.

1.8.23. Croponu 0013HaHi, 110 Ha J1aTy yKiIaaeHHs JJoroBopy Ha TepuTopii YKpaiHu MpoI0BKYE

JIATH BOEHHUH CTaH, iKW OyB BBeZeHUH Ha TepuTopii Ykpainu 13 05 rogunu 30 xBuimH 24 rotoro 2022 poxky
srimHo 3 YkaszoMm llpesunenta Big 24.02.2022 Ne 64/2022 «IIpo BBeneHHsS BOEHHOTO CTaHY B YKpaiHi».
Croponu, nianucyrouu J{oroBip, MiATBEpAKYIOTh, 0 BBEJCHHS BOEHHOTO CTaHy B YKpaiHi HE Moxe OyTH
MiJICTaBOIO ISl BiJIMOBH BiJl BHKOHAHHS B3STHX Ha ceOe 3000B’s3aHb 3rinHo [JoroBopy. Ha nmaty yknamanHs
Jorosopy CTopoHU HiATBEP/HKYIOTh Ta YCB1IOMIIIOIOTH, 110 BOHH MalOTh pealibHy 3MOTY HaJIC)KHUM YHUHOM
BUKOHYBaTH yMOBH Jl0oroBopy, B 3B'SI3Ky 3 4MM YKJIaJaroTh J[OroBip, i mparHyTh BUKOHATH HOTO HaJIEKHUM
YUHOM Y BIJMOBIIHOCTI O HOTO YMOB Ta BHMOI 3aKOHOJABCTBA, HE 3BAKAIOYHM HA ][I0 BOEHHOTO CTAaHY B
VYkpaiHi.»

19. BAHKIBCBKA TAEMHULSA

1.9.1. Bank 3000B’s3y€ThCS HE PO3TOJIOIIYBATH iHpOpMali0 HIOA0 omepanid 3a PaxyHkom i
BizoMocreit npo Kiienra, sika ckianae 0aHKIBChKY TAEMHHUIIIO, 32 BHKJIIOUYCHHSM BUTAJIKIB, KOJIH PO3KPUTTS
OaHkiBCbKOi TaeMHHII Oe3 moromkeHHs 3 Kiientom € 000B’s3koBHM [Uisi baHKy BiAMOBiIHO A0 BHUMOT
3aKOHOJIaBCTBa Y KpaiHMU.

1.9.2. Binomocri nipo KiienTa Ta onepariii 3a Paxynkom moxxyts Oytu Hanani bankowm Tinbku Kiienry,
abo #oro noBipeHiii ocobi. [HmUM ocobaM, y TOMy YHUCII OpraHaMm Jep>KaBHOI BJIATH, iXHIM IOCAJOBUM i
CIIy’)kO0BUM oco0am, Taki BiJOMOCTI MOXYTh OyTH HajaHi BaHKOM BHKIIIOYHO Yy BHUIIaJKaxX Ta B MOPSIKY,
BCTAHOBJICHUX YMHHUM 3aKOHO/IaBCTBOM.

1.9.3. KuieHT moromxyerbcs, 1Mo yMOBH, nependaueHi myHkToMm 1.9 IlpaBun mono 30epexeHHs
0aHKIBCbKOI TAa€EMHHUIII, HE MOIIUPIOIOTHCA Ha BUMAAKH PO3KpUTTS baHkoMm TpeTiM ocobaM iH(opmarii 111010
omepaiiii 3a Paxynkom 1 Bigomocteir mpo Kiienta, 1o ckiamaioTh OaHKIBCHKY TA€EMHHINIO, Y BHITaJIKax
nopyueHHs Kiienrom ymoB ykiageHoro Jlorosopy. KiienT nignucanssm 3asiBU-10roBopy Hajae 3rony banky
pO3KpuBaTH 1HpOpMAIIO, 110 CKiIajae OaHKIBChKY TA€MHHULIO, y BHIMAJAKax mHopyueHHs Kiientom ymoB
JloroBopy, IUISIXOM HajaHHA ii y criocid Ta B o0csirax, BU3HaueHuX baHkoMm, HeoOMe)eHOMY KOy TPeTiX ocil,
y TOMY 4YMCJII IPABOOXOPOHHUM OpraHam, cyaaM, (piHAaHCOBMM YCTaHOBaM, IOPUIUYHUM (ipMaM, 1HIIUM
yCTaHOBaM, MIANPUEMCTBAM, OpraHizalisM TOILO.

1.9.4. KnienT Hanae 3roxay banky Ha HafaHHS OcTaHHIM iHpOpMaIii PO BiAKPUTTS/3aKpUTTS PaxyHKY
Opraty Jep>kaBHOi BUKOHABYOI CIIy»OM a00 MpUBATHOMY BHKOHABLIIO y BHUIMAJKY HAsIBHOCTI 1H(pOpMallii po
HBOTO B €IMHOMY peecTpi OOp)KHUKIB Y BIATOBIIHOCTI 3 YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHHU.

1.9.5. KuienT Takox Hajae 3roqy baHky Ha po3KpUTTS ocTaHHIM OaHKIBCHKOI TAEMHUII y BUIAIKaxX
Ta 00cArax, HEOOX1AHUX Ul IPOBEICHHS NMEePEBIPOK AisIbHOCTI baHky 3 60Ky ayIMTOPChKUX Oopraizaniii abo
YIOBHOBAXEHUX JEP>KaBHUX OpPTraHiB, a TAKOXK Ha 3alUTH PEHTHHTOBUX areHIIH, BIAMOBIIHO 0 YKJIAJICHHUX 3
HUMHU JIOTOBOPIB, Ta YIIOBHOBAXEHUX OPTaHiB YIpPAaBIIHHS, K1 YIPaBIAIOTh KOPIOPATUBHUMU IpaBaMu, 1110
HaJIeXaTh Jiep’KaBl B cTaTyTHOMY Kamitaini banky. KiieHT Hamae 3romy, 30kpema, Ha HajgaHHS iH(opmaii
HamionansHomy 0aHky YKpaiHu mpo HasBHICTh 3B’s3KiB y KitieHTa 3 nepkaBoro, 10 31HCHIOE 30pOoiHY
arpecito MpoTH YKpaiHu, Ta Mpo rpOMaITHCTBO/PE3UACHTHICTD TaKoi JIepKaBH.

1.9.6. Kiient Hagae banky 3romy po3kpuBaTH iH(POpPMAIIiIO, IO MiCTUTh OAaHKIBCHKY TAEMHHIIIO Y
BUIMaKax Ta B 00cs3i, BuzHaueHnx FATCA Tta/abo 3arampHum cranmaptoMm 3BiTHOCTI CRS Ta iHmmmmn
MDKHApPOJHUMH JIOTOBOPAMH, 0 MICTSTh MOJIOKEHHS MPO OOMiH 1H(GOPMAIIIEIO /TSl TTOIATKOBHX IIJIEH, 3r01a
Ha 000B'I3KOBICTh SIKUX HajaHa BepxoBHoto Panoro Ykpainu, abo ykiajeHuMH Ha iX MiJCTaBl MIXKBIIOMUYUMHU
JIOTOBOpaMH, a TakoXX 00poOisTH mepcoHanbHi naHi KiieHta, B TOMy 4Mcii nepefaBatu iHGOpMaLio Mpo
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KiienTa, 1m0 cTaHOBUTH 0aHKIBCHKY TAa€EMHUIIIO Ta MEpcoHaNbHI AaHi KiieHTa TperiMm ocobam, B Mexax Ta
MOPSJKY, BCTAHOBJICHUX YHHHUM 3aKOHO/IABCTBOM Y KpaiHH.

1.9.7. KnieHnT Takox 3rojieH, 1o baHK, BIAMOBIAHO 0 3aKOHOJABCTBA YKpaiHW, OyJe HaaaBaTH
iH(opMartiro, 1o ckiagae 0aHKIBCbKY TAEMHHUITIO, TPETIM 0co0aM, SIKi 31IMCHIOBATUMYTh JIii 111010 ITIOBEPHEHHSI
Banky 3a06oprosanocti KiienT 3a JloroBopoM abo BHSIBIATE Hamip npuadatu (mpuadarTh) mpaBa BUMOTH 32
JoroBopom, abo skuM mpaBa BUMorH 3a JloroBopom OyayTh BiacTyrieHi bankom.

1.9.8. KnienT moropkyeThcs, Mo yMOBH, nepemdadeni migmyHkramua 1.9.1-1.9.2 IlpaBun momo
30epekeHHs1 0aHKIBCBKOI TAa€MHHUII, HE TMONIMPIOIOTHCS HA BHUIAAKKA PO3KPHUTTS BbaHkoMm TpeTiM ocobam
BilomocTeit mpo KitieHTa, mo ckianaroTh 0AaHKIBCBKY TAEMHHMIIIO, IO HEOOX1JHI JJI HAJICKHOTO HaJlaHHS
TaKUMHU TpPETiMH 0co0amMH TOCIYT, NOB’S3aHUX 3 OOCIYroBYBaHHSM olepauiid 3 BUKOpUCTaHHSAM KapTtkw,
nependaueHux numu [IpaBunamu ta/abo ymoBamu ykianaeHoro JloroBopy. [lo ucna TpeTix ocid MOKyTh OyTH
BIJIHECEHI, 30KpeMa, ajie He BUKJIIOYHO HacTynHi: HamionaneHuii Oank Ykpainuw; ayautopu; mpodeciiiHi
KOHCYJIbTAaHTH; YCTaHOBH, IO 3IIHCHIOIOTH OOpOOKY IEepCOHAIBHUX JaHMX Ha mpodeciiiHii OCHOBI;
[TepeBi3HUK y pa3i 3aMOBJIEHHSI MHOIO ITOCIIYTU J0CcTaBKU KapTku; oneparopu eneKTpOHHUX KOMYHIKAIIIHIX
MOCITYT, SIKi HAIAal0Th MEHI MOCIYT'H MOOUITBHOTO 3B’ I3KY; KOMMaHii i3 HajganHs J[01aTKOBUX MOCITYT apTHEPIiB
Banky (B 1.4. KoHCBEpK-CEPBiCY Ta/ab0 MOCTYT CTpaxyBaHH); 0cOOM (OpraHizallii), o MPOBOAATH aKIlii Ta/abo
posirpamri Ta/abo mporpamMu JIOSUIBHOCTI TOIIO BIAMOBIZHO A0 YKIQJACHUX MDK TaKUMH 0co0amu
(opranizanisimu) Ta bankom A0roBopiB Ta/ab0 BIAMOBIIHO A0 JOTOBOPIB, YKJIAJEHUX MIX TaKUMH OCOOaAMU
(opranizamisimu) Ta Ilnarikaumu cuctemamu. KiieHT Hamae 3romy Ha OOpoOKy TpeTiMH ocobaMu HOro
MEPCOHATBHUX JAaHUX 3 METOI HAJAHHS MOCIYT BiIMOBIAHO 0 YKIIAJICHUX MIX TpETiMU ocobamu Ta baHkom
JOTOBOPIB. 3 METOI0 3a0e3reueHHs IiIei 300py MEepPCOHANBHUX JTaHWX, BU3HAYCHUX UM MTyHKTOM [IpaBmi,
KnienT Hagae 3roqy Tpetim ocobam nepenaBati banky nepconanbHi gani KiienTa Ta nani mpo HagaHi Homy
MOCITYTH.

1.9.9. KunieHnt Takox 3rojeH, mo baHk, BiINIOBIIHO 10 3aKOHOJABCTBA YKpainu, Oyne TenedoHyBaTH
oMy, HaIlpaBJIAITH BIiJOMOCTI MPO CTPOK Ta PO3MipH Horo 3000B’si3aHb miepen baHkom, HapaxyBaHHS,
BUKOHAHHS/HEHAIG)KHE BUKOHaHHS KirieHTOM cBOiX 3000B’s3aHb 3a JloroBopom, iHITY iHQOpMaIlio Ta
MOB1IOMJIEHHSI, OB’ si3aHi/mepeadayeni uumu [IpaBunamu Ta/ado JloroBopoM, a TakoK KOMEpPIIiiHI MPONO3ULi
banky Ta pekiaMHi Marepianu 3a JHOMOMOTOIO IMOIITOBUX BIANpPAaBICHb Ta JTUCTIB-3BEPHEHB, CIEKTPOHHUX
3ac00iB 3B’S3Ky aBTOMAaTW4yHOro moBigomieHHs (Buximuuii IVR), SMS - mnoBigomienp, TOmo Ha
azpecu/Homepu TenedoHiB, aTpecu eNeKTPOHHOI momTH (e-mail), Bkazani Kiientom B 3asBi-moroBopi. [Ipu
npomy KitieHT Hece BCl puU3MKH, NOB’s3aH1 3 TUM, L0 HampaBieHa baHkoM 1H(opMallis CTaHe JOCTYITHOIO
TpeTiM oco0aM Ta, BIMOBITHO, HAJIa€ 3rOAy Ha 11 PO3TOIOMIECHHS.

1.9.10. Knient Hagmae banky 3romy Ha HamanHsd baHkoM IHIIUM HaJaBayaM IUIATIKHUX MOCITYT
iHpopmanii (OaHkam, (IHAHCOBUM KOMIIAHISIM TOWLIO), IO MICTUTh OAaHKIBCHKY TAa€MHHIIO, KOMEpPLiHHY
TAEMHUI[IO, TAEMHUIIIO HaJlaBaya IUIaTIKHUX MOCIIYT, TAEMHHUIIO (PIHAHCOBOTO MOHITOPUHTY

1.9.11. 3a He3akoHHE po3royIOMIEHHS iH(OpMaIlii, MO MICTUTh OaHKIBCbKY TaeMHHIIO, baHK Hece
BiJIMOBIAANIbHICTE, MepeA0adeHy 3aKOHOIaBCTBOM Y KpaiHH.

1.9.12. KiieHT Hazae 103B11/3roAy Ha PO3KpUTTS OAaHKIBCHKOI Ta€EMHHIN Ha 3BepHeHHs HarioHanbHOT
MOJTIITIT CTOCOBHO HEHAJISKHUX IIATIKHUX OTepariii.

1.10. CTPOK JIi IOTOBOPY

1.10.1. datoto yxmnanenHs JloroBopy € nata BiIKpUTTS PaxyHKy, 1110 3a3HadaeTbes y 3asiBi-I0roBOpi.
VYxmanennii 3 Kiiearom [lorosip gie 10 moBHOTO BUKOHAaHHS CTOpOHAMHU CBOiX 3000B’sI3aHb 32 HUM.

1.10.2. ToroBip Moxxe OyTH po3ipBaHO Ha BUMOTY ofHiel i3 CTOpIH y BHIaIKy HEBUKOHAHHS IHIIOK
CtopoHOI0 CBOIX 3000B’s13aHb 3a JloroBOpoM.

1.10.3. [Jorogip Moxke OyTH po3ipBaHO 3a 3asBor0 KimieHTa, K110 11e iepeoadeHo ymoBamu J{orosopy,
y Oyab-sikuii yac 3a ymMoBu mnoramieHHs: Kiientom Bciei 3a60proBaHocTi, sika BUHHKJIA Ha mijacTtasi Jlorosopy,
Ta 3a YMOBH BIJICYTHOCTI 0JIOKYBaHb 3a npoBeieHMMH ABTopu3auisimu o Kaprkax Kiienra.
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1.10.4. JToroBip Mosxe OyTH po3ipBaHO y 3B’ 3Ky 3 BiIMOBOIO baHKy Bix MiATpUMaHHS IiIJI0BUX BIJHOCHH
Ha mijactaBi ctatTi 15 3akony Ykpainu «lIpo 3amobiransas Ta mpoTHIIO Jeraiizamii (BiIMUBaHHIO) TOXOJIIB,
oJIepKaHUX 3J0YMHHUM NUISIXOM, (DIHAHCYBAaHHIO TEpPOpPU3MY Ta (hpiHAHCYBAHHIO DPO3TMOBCIOUKCHHS 30poi
MacoBOr'0 3HUIIEHHA». Y 11bOMY BUIaJKy baHk:

- moBigomisie KiieHTta mpo (akT NPpUHHATOTO PIMICHHS W00 BiAMOBH BiJl IMIATPUMAHHS TiJOBHX
BITHOCHH MUIAXOM pO3ipBaHHS [IOBUX BIJHOCHMH Ta 3aKpUTTS paxyHKy/ paxyHkiB Kiienta, muisixom
HAJCHWJIAHHS JTUCTa TOMTOK (PEKOMEHJOBAaHUU 3 TMOBIJOMIICHHSM IPO BpydeHHs) Ha anapecy Kiienta ab6o
BpYYEHHs JicTa ocobucto (i po3nuc) Kiienty (ynopHoBaxkeHoMmy npezactaBHuKy KitienTta) Ta/abo HagicnaHHs
MIOB1IOMJICHHSI B MOOUTBHUH JT0IaTOK TOIIIO.

- B JICHb NTOBioMiIeHHS KiTieHTa 1110710 BiIMOBH BiJI M ITPUMAHHS IUJIOBUX BITHOCHH IIIIXOM PO3IpBaHHS
JJIOBUX BIJHOCHMH Ta 3aKpUTTS paxyHKy/ paxyHkiB Kiienra, Omokye paxynku Koienta (oOMexye B
KOPUCTYBaHHI paXyHKaMH), 0 OyJIM BIAKPHUTI 3TiHO 3 TOTOBOPOM.

VY pasi BiAMOBM BiJ MiATPUMAHHS IiIO0BUX BigHOCHMH 3 KirieHTOM muisixom ix po3ipBaHHs, baHk
3aKpHBa€ pPaxyHOK/ paxyHKu KirieHTa HACTYMHOTO JHS TMICIHs MPUKHSATTS TaKOro PIlIeHHsS (3 BpaxyBaHHSIM
TEpMiHYy, IO BCTAQHOBJICHHH BIAMOBIAHUMHU IUIATDKHUMH CHUCTEMaMH IS 3aBEPIICHHS TPOBEICHHS
PO3paxyHKiB 3a IJIATDKHUMH OMNEPAIlisiMU 32 PaXyHKOM), 3 OJHOYACHUM IEepepaxyBaHHSIM 3aIHIIKy KOIITIB
Knienta (y pasi ix HasgBHOCTi) Ha paxyHOK AJisi OOJIKY KOIITIB 332 HEIIOYMMH PaxyHKaMH 3 MOAAJBIIUM X
nepepaxyBaHHsAIM Ha paxyHOK KiieHTa, BiIkpuTHil B iHIIOMY 0aHKy, 3a HagaHUMH KiTieHTOM pekBi3uTamu 3
BIJIMOBITHMM TPU3HAYEHHIM IUIaTeXy. baHk 00nikoBye (30epirae) KOITH HA PaxyHKY JUIs OOJIKY KOIITIB 3a
HENIIOYMMH paxyHKaMu, 10 MOMEHTY 3BepHeHHs Kirienta 1o banky 3 MeToro ix nepekasy Ha paxyHok KiieHTa
B iHIIOMY OaHKYy, ajie He JIOBIIe, HK 3 POKHU 3 JIaTH MEPEHECEHHs KOIITIB Ha PaXyHOK AJIs OOMIKY KOIITIB 3a
HENlIIOUYUMH paxyHKaMHU.

1.10.5. KnienT mMae mpaBo BiAMOBUTHCSA BiJ KopucTyBaHHs [lakeTom Ta 3BepHyTHCA 10 baHKy 13 3adB010
npo 3akputts CyOpaxyHKy, He po3puBatoun Jlorosip.

1.10.6. Y pa3i npunuHeHHs npoaaxy Tta/abo obciyroByBanns nesHoro Ilpoxykry/Ilakery/Tapuduoro
wiany bank mae nipaBo, He po3puBatoun Jlorosip, nuisixom po3mimeHHs [Ipono3umii y mopsiaky, BU3HaueHOMY
y n. 1.7. po3ainy 1 uux Ilpasun, nepeBectu Kmienta Ha inmmit [Ipoaykr/Ilaker/Tapuduuii ninan gocTynHuii
JI0 TIPOJIaXKy/3aMOBJICHHSI, Ha JaTy NPUIHMHEHHs npojaxy/oociayroByBanHs IIpoxyxty/Ilakery/Tapudnoro
iany Kiienra, 6e3 3akpurtsa airouoro y Kiienra CyOpaxyHKy.

1.10.7. bank Ma€ IpaBo B OJTHOCTOPOHHBOMY MOPSAKY MPUIUHATH 00cmyroByBanHs [Iponykry/Ilakery,
He po3puBatoun [Jorosip, 3akputu CyOpaxyHOK Ta He BUAATHU 3aMOBJIEeH1 BianoBiaH1 KapTku y pasi Hecruiatu
Kiientom noBHoi BapTocti [lakeTra mpoTtsrom nepiony, BctanoBineHoro Tapuduum minanom ais takoro [lakera.

1.10.8. Ilpu 3akpurti Ilorounoro/KaptkoBoro paxyHky, 3a 3asBoro Kiri€eHTa, 3aJHMIIOK TPOIIOBUX
KOILTiB/0aHKIBCHKUX METAJIB MOXKe OYTH nepepaxoBaHo bankoM Ha iHIIMIA, BU3HaUeHUH KilieHTOM pax yHOK.

1.10.9. IloToyHMIi paxyHOK 3aKPUBAETHCS:

- Ha mijacrai 3asBu Kimienra npo 3akputtsa [loTouHoro paxyHky 3a BCTaHOBJIEHOH bankom (opmoro
HACTYITHOTO JTHS 32 THEM OCTaHHBOI orepaiii 3a TakiuM [1oTouHuM paxyHKOM;

- y BHIIQJKy HEBUKOHAHHS YMOB iHIIUX JIOTOBOPIB YKJIaJeHHUX 3 baHKOM a00 HEHAIEKHOTO BHKOHAHHS
KnienToM 3aKOHHMX BUMOT YIIOBHOBaXEHUX 0C10 baHKy (B Mexax X KOMIETEeH1lii) 3 MUTaHb JJOKYMEHTaIbHOIO
oopmiieHHs opuanyHoi cipaBu KiieHTa 1 nutanb 0aHKIBCHKOTO 00ciyroByBaHHs [I0TOUHOTO paxyHKYy, SKi
HE /1al0Th MOKJIMBOCTI baHKY BUKOHAaTH BUMOT'M YHHHOTO 3aKOHOJABCTBA (B T.4. 10 OOpOTHO1 3 BIAMUBAHHIM
KOILITIB Ta Jeraiizauii J0X0AiB, 0JIep>KaHUX 3JI0YMHHUM LUIIXOM);

- y pasi BicyTHOCTI onepauiit iHiniioBanux Kiientom 3a [ToTouHUM paXyHKOM HIPOTATOM OJJHOTO POKY 1
OlIblIe HAa SKOMY BIICYTHI 3aJIMILKH;

- y pasi BIACYTHOCTI onepaniil iHimiiioBanux Kmientom 3a [ToTouHMM paxyHKOM MPOTATOM TPhOX POKIB
HiAps] 1 OUTBIIE Ta HA SKOMY € 3aJUIIOK KOIITIB, 3 TepepaxyBaHHSIM 3aJIMILIKY KOIITIB Ha BIAMOBITHUMN paxyHOK
banky;
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- nopyuieHHs: Kiienrom Oyb-skux 3000B°s13aHb Ta yMOB 1ux [IpaBui ta JloroBopy (B T.4. 100 CIIIaTH
Kowmicii 3a po3paxyHKOBO-KacoBe 00CIYrOBYBaHHS PaXyHKY), sIKi IIEPEIIKOIKAIOTH a00 pOOISTh HEMOKIMBUM
BUKOHaHHS baHKoM CBOiX 3000B’s13aHb 3a 1M JloroBopom;
- y pasi cmepTi KitieHTa — 3a 3B€pHEHHSIM CIIaIKOEMIIS.

1.10.10. KapTkoBuii paxyHok/CyOpaxyHOK 3aKpUBA€ETHCS:

- Ha mijcTaBl BianoBigHoi 3as8u KitienTa momao 3akputtst KaprkoBoro paxynky/IlakeTy 3a BCTaHOBIICHOIO

bankom ¢opMoro, 3a yMOBH BiZICYTHOCTI 3aJMIIKy Ha HhOMY Ta 3a0oproBaHocTi 31 cmiatu Kowicii (B T.u.
Komicii 3a mocimyru 3 poO3paxyHKOBO-KacoBOTO OOCIyroByBaHHS PaxyHKy, BHITYCK/TIEpEeBUITYCK
ocHoBHOi/nogatkoBux Kaprok, SMS-indopmyBanns tomo). KapTkoBuii paxyHok/CyOpaxyHOK paxyHOK
3akpuBaeThes uepes 30 (Tpuanats) OnepamiifHuX JHIB 3 MOMEHTY OTpuMaHHs BiJ KitieHTa 3asBU PO 3aKPUTTSI
Paxynky/Ilakery;

- y pasi BiCyTHOCTI omepartiii iHimioBanux Kiieatom 3a KaptkoBum paxynkom/CyOpaxyHKOM
MIPOTSTOM OJIHOTO POKY 1 O1JIbIIIE HA SKOMY BiJICYTHIM MTAaCHBHHI 3aJIMIIIOK KOIITIB Ta BiICYTHS 3a00proBaHICTh
31 crmatu Kowmicif,

- nopyuenHs Kiienrom Oynb-skux 3000B’s13aHb Ta yMOB nux IIpasun ta JloroBopy (B T.4. 010
cruati Kowmicil), siki mepemkomkaroTs a00 poOIaTh HEMOKIMBHM BUKOHAHHS BaHKOM CBOiX 3000B’s3aHb 32
M JloroBopom;

- y pa3i cmepti KitienTa — 3a 3BepHEHHSM CHaAKOEMIIS.

1.10.11. daroro 3akputtst KapTkoBoro paxyHky € nata 3akputTsi octanHboro CyopaxyHky Kiienra.

1.10.12. Jleno3uTHu# paxyHOK 3aKpUBAETHCS HA HACTYIHUM ONepalliiHui 1eHb MiCs:

- cnucanHs cymu Jlenosuty 3 [lenosutHoro paxyHky Kiienta mpu 3akindenHi CTpoky 30epiraHss
KOIIITIB;

- JOCTPOKOBOTO noBepHeHHs Jleno3uTy (B moBHii cymi) Kiienra, sikino e nepeadayeno JloroBopom;

- cnucanns Jlenmo3uty 3 JIeno3uTHOro paxyHKy 3 1HIIMX I1/ICTaB, 00YMOBIIEHUX YNHHUM 3aKOHO/IaBCTBOM
Yxkpainu.

1.10.13. B yactuni naganns EJII1 Jlorosip po3puBa€eThCs 3a HACTYITHUX YMOB:

- 3a BIANOBIJHUM pILIEHHSIM CyAY IIOAO PO3IpPBAaHHS JOTOBOPY IMpPO HAJaHHS €JIEKTPOHHHUX JIOBIPUMX
HOCTYT;

- orosiomeHHss KiieHTa momMepiuM, BU3HAHHS KJIl€HTa O€3BICHO BIJICYTHIM, HEII€3IaTHUM, OOMEXKEHHS
HUBIIBHOI mie3gaTHocTi Kimienra;

- npunuHeHHs aistibHocti KHEIL.

1.10.14. PozipBanns [lorosopy y uactuni HaganHs EJII1 € mincraBoro mns ckacyBanas KHE/II ycix
Ceprudikaris, cpopmoBanux ais Kiienra.

1.10.15. Jloroip Moske OyTH pO3ipBaHO Ha IHIIMX MiACTaBax rneperdaueHuX YNHHUM 3aKOHO/IaBCTBOM
VYkpainu.

1.11. JOTPUMAHHS HOPM TA BUMOI FATCA TA 3ATAJIBHOTI'O CTAHAAPTY

3BITHOCTI CRS

1.11.1. bank € yyacHUKOM — (DiHaHCOBOIO YCTaHOBOIO, sika 3apeecTpoBaHa Ciyx0010 BHYTPIIIHIX
noxoziB CIIIA Ta BxkuBae BCixX 3ax0AiB /uis foTpuManHs HOpM Ta BUMor FATCA Ta/a6o € (hiHaHCOBUM areHTOM
Ta BXHUBA€ 3aX0IU JJIA JOTPUMaHHS HOPM Ta BUMOT 3arajbHOTO cTaHmapTy 3BiTHOCTI CRS s minei
bararoctoponnroi yromu CRS.

1.11.2. Kuient ta/abo JloBipeHna ocoba Kiienta 3000B’s13an1 HagaBaTi banky indopmaiiiro mpo
cBill craryc momatkoBoro pesugeHtrctBa CIA Ta y BUMajaky HasBHOCTI/HaOYTTsl CTaTyCy I0JaTKOBOTO
pesunentcrBa CIIJA nagatu banky B mucbMoBii (hopmi, 3aCBiAUEHY HAJICKHUM YHHOM, Y TOMY YHUCII pa3oM 13
3aMOBHEHOIO BiAMOBIAHO 10 BUMOT Ciyx0u BHyTpimHIX 10x0/iB CIIIA ¢opmoro W9 ta/abo W8 ta/abo iHmmmm
dbopmamu i3 3a3HaueHHAM iAeHTH(iIKaniiHOro HOoMepy IutatHuKa noaatkiB CLA kmienTa. bank mae mpaBo
BU3Ha4yaTu (popMy HagaHHs Takoi iH(opMarii Ta HeoOXiaHIcTh HagaHHs Kiientom Ta/abo JloBipeHoto 0co0010
KitienTa 10o1aTKOBUX TOKYMEHTIB IMPO HASBHICTH/BIICYTHICTH (haKTiB mogaTkoBoro pe3uaeHTcTBa CIIIA.
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1.11.3. Kunient Ta/ab6o JloBipena ocoba kiieHTa 3000B’13aHi HajaBaTH banky iH(opMartio mpo ix
CTaTyC MOJATKOBOTO pe3uaAcHTCTBA iHIOK kpaiHu kpiM CIIA Ta Vkpainu Ta y BUMaaKy HasBHOCTI/HaOyTTs
CTaTyCcy IOAATKOBOTO pe3ujaeHTcTBa iHIOK Kpainm kpiMm CIHIA Tta VYkpainm Hagatu banky AoKymMeHT
CaMOCTIHHOT OIIIHKH CTaTyCy IMOAATKOBOTO PE3UICHTCTBA BiJIIOBITHO O BUMOT 3arajlbHOTO CTaHAapTy 3BITHOCTI
CRS nuis BcTaHOBJICHHS IepKaBU (FOPUCIUKILIT), TOJATKOBIUM PE3UICHTOM 5KOi € KitieHT.

1.11.4. Kiient ta/abo JloBipena ocoba KiieHTa 3000B’s13ye€Thcsl HajgaBaTH 1HITY 1HGOpPMAIIiO
Ta/ab0 NMOKyMeHTH, HeoOXimHi baHKy s BXXHTTS 3aXOJiB HAJIEKHOI KOMIUIEKCHOI TEPEBIPKH paxyHKIB,
BCTaHOBJICHHS iX Mi3BITHOCTI Ta CKJIaJaHHs 3BITHOCTI 32 IiI3BITHUMHU paxyHKaMu Ha BUKoHaHHs BuMor FATCA
Ta/abo 3aranpHOro cranaapry 3BiTHOCTI CRS.

1.11.5. Knient ta/a6o Jloipena ocoba KirieHTa moropkyerbes Ta 3000B’13y€Thes HafaBaTH iHGOpMAIIito
Ta JIOKyMEHTH, 5IK1 CTOCYIOThCS HOTI'O CTaTycy M0aTKOBOIO PE3UICHTCTBA.

1.11.6. Kiient Ta/abo JoBipena ocoba Kiienta 3000B’s3ani mpotsaroM 30 KaleHZapHUX HIB
noBifoMuT BaHKy mpo 3MiHY CBOTO CTaTyCy MOAATKOBOTO PE3UJCHTCTBA IS L€ 3araibHOTO CTaHIApTy
3BiTHOCTI CRS Ta/abo ix crarycy mis minerr Yroau FATCA.

1.11.7. Sxmo y Bunaakax, BuzHadeHux Yronowo FATCA ta/abo 3aransauM ctanaaptom 3BiTHOCTI CRS,
mig gyac abo MiCis 3aCTOCYBaHHS IMPOLEAYpP HaJICKHOT KOMIIEKCHOI NepeBipku baHk nmi3HaeThcs abo BiH Mae
MiZICTaBU BBAXKATH (Ma€ MiA03py), IO PAaXyHOK HAJIEKHUTh IO IMiI3BITHUX, aje IOJO PAaXyHKY BIACHUKOM
paxyHKy MOJaHO TOKYMEHTH CaMOCTIHHO1 OLIIHKU CTOCOBHO cebe Ta/abo iy iHpopMallito Ta/abo JOKyMEHTH,
SK1 BKa3ylOTh Ha Te, 110 PaXyHOK HE € MiJA3BITHUM, baHK Mae MpaBo HaJiCJIaTH Ha aJpecy BIACHUKA PaXyHKY
3aIUT 3 BUMOTOIO ITPO HA/IaHHS MOSICHEHB Ta 1H(GOpMAIlii, 0 CTOCYIOTHCSI ITiI03PH.

KitienT ta/abo [loBipena ocoba Kirienta 3000B’s3anmii Hajgatn baHky mosicHeHHS Ta iH(opMariro, mo
CTOCYIOTBCS MiJ103pH, NpoTAroM 30 KaJeHIapHUX JHIB 3 IHSA OTPUMAHHS 3allUTYy.

1.11.8. Henamanns Kiientom nmokymeHtiB, BuszHaueHux m. 1.11.2., 1.11.3., 1.11.4. mux IlpaBumn,
HenoBliOMJIeHHsT baHk mpo 3MiHY craTycy NOJAaTKOBOTO pe3UJeHTCTBa abo HeHajaHHs mnpotsrom 30
KaJIeHJAApHUX JIHIB 3 JIHS OTpUMaHHs 3anutry BiJl banky 3anutyBaHoi iHdopmauii Ta/abo JOKYMEHTIB, abo
HaJaHHA iHpopMarlii Ta/abo TOKYMEHTIB, 1110 HE CIIPOCTOBYIOTH Mif03py baHKy 1110710 MiA3BITHOCTI paxyHKY, €
MiJICTaBOO JJIs BiAMOBU baHka y BCTaHOBJICHHI JIIJIOBUX BITHOCHH, BIIMOBHU y HaJaHHI (JIHAHCOBUX MOCITYT abo
JUIS BIIMOBH B [TO/IaJIbIIIOMY HaJlaHHI MOCJIYT, Y TOMY YMCII JUIS PO31pBaHHS JOTOBIPHUX B1JIHOCHH 3 BIACHUKOM
paxyHKY.

1.11.9. KiieHT miaTBep/UKye, IO BiH Hagae 3rojly Ha Iepenady MEepCOHAIBHUX JaHHMX, PO3KPUTTS
0aHKiBCHKOI TAEMHHUIII, 1HIIOT KOH(IAEHIHHOT iH(popMalii 3 MeToro BukoHaHHsS HOpM Ta BuMor FATCA Tta\abo
3aranbHoro crangapty 3BiTHocTi CRS, 30kpema, ane HeBukitouHo: Ciyk01 BHyTpimHIiX noxonis CIIA npu
HagaHHi1 3BITHOCTI M0 FATCA, KOMIETEHTHUMHM OpraHaMu KpaiH-y4acHHIlb 3arajlbHOro CTaHJapTy 3BITHOCTI
CRS.

1.11.10. Knient po3ymie Ta mnpuiiMae yci pu3uMKd, B TOMY 4MCI (iHAHCOBI, MOB’s3aHI 3
HenorpumandsaM Bumor FATCA Tta/abo 3aranpHoro cranmapty 3BiTHOcTi CRS Ta BigmoBoro Kiienta Ta/abo
HosipeHoi ocodu KiienTa BiJ HanaHHs iHoOpMallii, ssIKy BUTpeOoBye baHk a00 HEBUaCHOTO MOB1IOMIJIEHHS MPO
3MiIHY CcTaTycy MoAaTkoBoro pesujpeHTcTBa Kiienta Tta/a6o JloBipeHoi ocobu Kiienta abo HamgaHHS
HEIOCTOBIpHOT iH(OpMAIlii.

1.11.11. bank He Hece BiamoBinansHOCTI iepen Kimientom, JJoBipenoro ocoboro Kiienra 3a 0y/b-
Kl YTpUMaHHS, CaHKIII, OOMEeXeHHs Ta 1HIIl HEeraTUBHI HACIIAKU II0JI0 PaxyHKiB, TPOLIOBHX KOIITIB Ta
omepariii 3a paxyHkamu Takoro KiieHTa, sIKIIO Taki HACHIIKM TOB’si3aHl 13 BUKOHAHHSAM baHKOM BJIacCHHX
3000B’s13aHb K (piHaHCOBOrO areHTa (B T.4. B pamkax FATCA Tta/abo 3aranbHoro cranaapty 3BiTHOCTI CRS),
30KpeMa 3 po31pBaHHSM JOTOBIPHUX BiJHOCHH, a TAKOX 32 Oy/b-5IK1 OB’ s3aH1 3 IIUM 30UTKH, BUTPATH, MOPAJIbHY
IIKO/Y Ta/ab0 HEOTpUMaH1 JOXO/IH.

1.12. HOBIIOMJIEHHS CTOPIH
1.12.1. Croponu mnoroawnu, mo Oymap-ski [loBimomiieHHS, 3BEpHEHHS, BUMOTH, JIMCTH Ta iHIIA
iHdopmartis, (gani — 3BepHEHHS), 10 BIAMOBIIHO 0 IOTO JIOTOBOPY HAMPABISIOTHCS/IOBOAATHCS 0 BioMa
CropoHamu OfiHA OJIHiH, BUKJIAIal0THCS Y MTUCbMOBIiH (popMi.
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1.12.2. 3BepHeHHs, 1m0 HampaBnserbcs Kiientom baHKy, BBaXaeTbCs HAJICKHUM UYUHOM
HaIpaBJICHUM, SIKIIO Take 3BEPHEHHS HAIIPaBJICHO Y OYIb-IKUH 3 TIEPETIYeHNX CIOCO0IB:

- BpyueHO ocoOucTO y BigAiteHl baHKy yroBHOBakeHi 0co01 baHky, 1m0 MiaTBEpKY€EThCS
IPOCTaBJIEHHAM JaTH OTPUMaHHS, MiJIMCOM YIOBHOBa)X€HOI ocoOu baHky, skI10 Take 3BepHEHHS BUKIJIAJICHE
B [TaIIepOBOMY BUTJISA1 Ta mignucane Kienrowm;

- MOLUTOBUM BIANPABJIEHHSAM, JUCTOM 3 OMMCOM BKJIQJICHHS, SIKIIO Take 3BEPHEHHs BUKIIA/ICHE B
narnepoBoMy BUIIIsLI, mignucane KiieHTom Ta HampasieHe Ha aapecy banky, 3a3Haueny y upomy Jlorosopi,
abo 1HHIY aapecy, noBiioMiIeHy baHkoM /st HanpaBlieHHS! 3BEpHEHB;

- €JIEKTPOHHOIO IOIITO0, SKIIO Take 3BEPHEHHS BHUKIIAZCHE B €NEKTPOHHOMY BHIJIAII, MiANHUCaHE
KEII Knienra Ta HanpaBlieHe Ha eJIEKTPOHHY aapecy banky contactcentre(@ukrgasbank.com, abo inmry agpecy,
noBiomieHy bankom s HarpaBiieHHs! 3BEpHEHb.

3BepHeHHs, 110 HanpaBiseThest Kiienrom banky, BBaXaeThCsl HAIGKHUM YHHOM OTprUMaHuM bankom
y OyIb-5KY 3 MepeTiueHnX JIaT:

- B JIaTy [IPOCTABJICHHS MIJIHCY YIOBHOBa)XEHOIO 0c00010 baHKy 1po oTpuMaHHs 3BEpHEHHS;

- B JIaTy, 3a3Ha4eHy MOIITOBOIO CIYXO0I0 5K J1aTa Bpy4eHHs 3BEpHEHH: yIIOBHOBaXkeH1i 0co0i banky;

- B JaTy OTpUMaHHs 3BEpHEHHS aBTOMATH30BAHHUM YU IHIIMM CHOCOOOM B €JIEKTPOHHOMY BUIJISAL
HiATBEPKEHHS OTpUMaHHs baHkoM 3BepHEHHS B €JIEKTPOHHOMY BUTJISII.

1.12.3. 3BepHenHs, mo HanpaBusieTbcss Kiienty baHkoM, BBa)KaeThbCs HAICKHUM YHHOM
HalpaBJIEHUM, SKILO TaKe 3BEPHEHHS HAIIPABICHO Y OyAb-IKHii 3 NepeliueHUX CIoCcO0iB:

- IOLITOBUM BIJAIIPABICHHSM, SIKIIO Take 3BEPHEHHS BUKJIAJCHE B MAallepOBOMY BUIJISI, MiIUCAHE
YIIOBHOBaXXCHOI0 0c00010 baHky Ta HampamieHe Ha aapecy Kirienra, 3a3naueny y JloroBopi abo B 3asBi-
JOTOBOPIi, a00 B IHIIOMY JOKYMEHTI/3asBi, o HanaHuii(a) banky Kiienrowm;

- €JIEKTPOHHOIO IOIITO0, SKIIO Take 3BEPHEHHS BHKIJIAJCHE B €IIEKTPOHHOMY BHUTJISAIL, ITiITUCAHE
KEII ymoBHOBa)keHO1 0coOu baHky Ta HampaBieHe Ha eleKTpoHHY aapecy KitieHnra, 3a3Hadeny y JloroBopi abo
B 3as1Bi-10T0BOpi, a00 B iHIIOMY JTIOKyMEHTI/3asB1, 10 Haganui(a) banky Kiiearowm;

- 3acobamu Cucremu JIBO KitieHTa, ki BUKOPUCTOBYIOThCS baHKOM (B TOMY YHMCIIi, ajle HE BUKJIFOYHO,
B €JIEKTPOHHUX 3ac00ax 3B 3Ky aBTOMAaTUYHOT0 NOBiJoMiIeHHs (BuxinHuit [IVR), push-noBigomnens Big banky
Ha MOO1IbHMI npucTpiit KitienTa, Ha ssIkOMy BcTaHOBJIEHO MOOUTbHUIM OaHKIHT).

- 3aco0aMM KOMYHIKaI[ilfHOTO 3B’sI3Ky HIISXOM HampaBieHHsS SMS-1oBioMIIEHHS, TOBIIOMJICHHS B
Telegram (Tenerpam), Viber (Baiibep), To1o, 3a Homepom Tenedony Kienta, mo 3a3nauenuii y JloroBopi abo
B 3as1B1-10roBOpi, a00 B 1HIIOMY JOKYMEHTI/3asBl, 1110 HajaHui(a) banky Knientom;

- LUIIXOM po3MilleHHs iH(opmarii Ha odiuiiiHomy caiiti banky https://www.ukrgasbank.com/.

3BepHEHHs, 10 HampaBiseTbess KiieHTy BaHKOM, BBaXKA€TbCs HAICKHHM YHHOM OTPUMAHUM
Knientom/mpen’ssnenum bankom B JeHb BignpasieHHs bankoMm Takoro 3BepHEHHS Yy cmocio,
KaHaJlaM1/3ac00aMu 3B’ 3Ky, Mepe0adyeHIMu 1TuM J[oroBOpoM.

VY pasi 3MiHU aJpecu MpOKUBaHHs/TepeOyBaHHA, aJpecu €JNEeKTPOHHOI MOLITH/HOMEpPIB TeledoHy
Knient 30608’ s13aHMii OBITOMUTH 1po 11e baHk y cTpok, nependauenuii mm.1.4.2.2. poro Jlorosopy.

KnienT Hece Bci pu3WKM, TIOB’sS3aHI 3 HAclHigkaMd HaJaHHA baHKy HEIOCTOBIpHOI
iHpopMarlii/HeHanaHHs 1HpopMalii Mpo 3MIHY aJpecd NPOKUBAHHsI/TIepeOyBaHHS, aJpecu eJNeKTPOHHOI
MOIITH/HOMEPIB TeleOHY TOIIO (B TOMY YHCII PU3UK PO3TOJIOMIEHHS! OaHKIBCHKOI TaeMHHII, HacTaHHs [Tomii
npunuHeHHs Toio). Kananu/pexBizutu s 3B’ 43Ky, nosigomieHi Kiienrom y npomy /lorosopi abo B 3asBi-
noroBopi, abo B IHIIOMY TOKYMEHTI/3asBli, 10 HajdaHui(a) banky Kiientom, mpuiimaroThesi bankom sk
JIOCTOBIPHI, aKTyalibH1 Ta HanexkH1 KiienTy. KiieHT Hece BCi pu3uKH, OB’ 3aH1 3 TUM, 1110 HanpasieHa bankom
iH(popMallis cTaHe TOCTYITHOIO TPeTiM 0cobaM Ta, BIANOBITHO, HA/IA€ 301y Ha ii PO3TOJIOIIEHHS.

PO3A1JI 2. OBCJIYI'OBYBAHHSA ITIOTOYHUX PAXYHKIB
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2.1. YMOBMU BIAKPUTTSA, OBCJOYI'OBYBAHHSA IOTOYHOI'O PAXYHKY

2.1.1. YMOBM Ta MOPSIOK BIAKPHUTTS, OOcCiayroByBaHHs I[lOTOYHOrO paxyHKY, BHUKOPHUCTaHHS
IPOLIOBUX KOIUTIB/OAaHKIBCBKMX METaJiB 3a HUMM BHU3HAuYalOThCs UMMM [IpaBuwiaMu Ta UYMHHUM
3aKOHOJIABCTBOM YKpaiHH, Y TOMY YMCIIi HOPMAaTUBHO-TIpaBOBUMH akTamu HBY.

2.1.2. bank BinkpuBae Kiienty I[loTounuii paxyHOK Yy HaumioOHaJbHII/IHO3eMHIN BamroTax/
0aHKIBCHKMX MeTanax Iicias HagaHHs KiieHToM BCiX HEOOXITHUX JTOKYMEHTIB, MPOBEACHHS 1IeHTH]IKAIII],
Bepu(ikarii Ta BuBUeHHs ocobu KiieHTa BiAMOBIIHO O BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHu. Binkpurts
[ToTouHOTO paxyHKY Bi1OyBa€eThcs y 1eHb OTpUMaHHsI B KitieHTa BCiX HEOOX1THUX JTOKYMEHTIB, B TOMY YHCIT1
nianvcanoi 3asBU-10TOBOPY, Ta Micis MpoBeneHHs ineHTudikamnii, Bepudikaii Ta BuB4eHHs Kimienra.

2.1.3. Tlopsmok mpoBeaeHHs onepaniii 3a [loToUHUM paxyHKOM, pPEryJdIO€TbCS YHHHUM
3aKOHOJIAaBCTBOM Y KpaiHH, Y TOMY YHCJIi HOpPMATUBHO-TIPaBOBUMH akTaMu HBY, BHyTpilIHIMI HOPMAaTUBHUMHU
JNoKyMeHTaMu baHky 3 ypaxyBaHHsAM ymMoB 1ux IIpasmi. Oneparii 3a IloTouHMM paxyHKOM 371HCHIOIOTBCS 32
JIOTIOMOT'OFO TIJIATIXKHUX 1THCTPYMEHTIB (KpIM €JIEKTPOHHUX IIATIXKHUX 3ac001B) 3a (hopMaMu, YCTAaHOBICHUMH
HOpMaTUBHO-TIpaBoBuMH akTamMu HBY Ta/abo BHyTpimHiMu nonoxenHsmu banky.

2.1.4. O6cnyroByBanss [TorouHoro paxyHKy 3miHCHIOETBCA B onepariiftuii yac. OOCIyroByBaHHS y
MIiCISIONIepAlifHAA  9ac 3IHCHIOEThCS BHUKIIOYHO 3a 3rofor0 baHky. OmnepamiiHuii 4yac BH3HAYAETHCS
BHYTPIIIHIMH TOKyMeHTamMu baHky Ta po3MilyeTbes Ha iHGOpMaifHUX JOLIKaxX B MpuMileHH] baHky.

2.1.5. Po3Mip Ta mopsaI0K OrjiaTH nociyr banky:

2.1.5.1. Inara 3a nocnyru, nependauena Tapudamu, crutauyerbes (CIIUCYEThCS) Y HalllOHAIBHIN BATIOTI
VYkpainu.

2.1.5.2. Tlnata 3a mocnyry, siKi € 00’€KTOM OMOJATKyBaHHS TOJATKOM Ha JIOJIaHy BapTICTh, 3T1IHO
YHHHOTO MOJATKOBOTO 3aKOHOJaBCTBA Y Kpainu, y Tapudax 3a3HadeHa HACTYITHIUM YMHOM: «3arallbHUH po3Mip
tapudy (po3mip tapucdy + I1JIB (cyma) rpH.)»

2.1.6. Ilignucanusm 3asBu-goroopy Kiient nopydae banky cnucysatu 3 IloToyHOro paxyHKy,
BifkpuToro y banky Ta 3 BiracHux [loTouHux paxyHKiB, BIAKPUTHX B IHIIMX OaHKaX Ha MiACTaBl IIATIKHOI
IHCTpPYKLIi, B cTpokH (3a3HauyeHl B Tapudax), abo B OyJab-KMiI MOMEHT 3a MEXaMH LIUX CTPOKIB I'POIIOBI
KOILTH:

- Ha MOTaleHHs Oyb-sK01 3a00proBaHOCT] (CTPOKOBOI Ta MPOCTPOUYEHOI) 1110 BUHUKIIA BIANOBITHO JIO
YMOB JlaHoro JloroBopy Ta/abo iHIIMX JOTOBOPIB yKiIaJleHUX 3 baHKkoM (B TOMY YHCIII JOTOBOPIB PO HaJaHHS
0aHKIBCHKHX TOCIYT);

- B omiaTy Kowmicii, npoueHTiB, cymMH 3a00proBaHoCTI (B T.4. CTPOKOBOI 3a00proBaHOCTI) MO KPEIUTY,
CYMH HEYCTOMKH 3a KpEAUTHUMH JIOTOBOPAaMH YKJaJleHUMH 3 baHkoMm;

- B OILIATy 3a KOMILUIEKCHE pPO3PaxyHKOBO-KacoBe 00cayroByBaHHs [10TOUHOro paxyHKy B HalllOHaIbHIN
BaNIOTI YKpaiHu/ 1HO3eMH1i BaJltOTi/0aHKIBCHKUX MeTaiax, 3rigHo 3 Tapudamu;

- B oriary JlogaTkoBux BUTpaT BU3HaYeHuX rumu [IpaBunamu;

- Ha BJACHY KOpHMCTh, a TaKOX Ha KOPHUCTh IHIIMX OCI0 TpU HEHAIEKHIM IUIaThKHINA
oreparlii/moMIUIKOBOMY 3apaxyBaHH1 KOIITIB Ha [IoTOYHMIT paxyHOK.

2.1.7. Y pasi HemocraTHOCTI KomrTiB Ha [lorounomy paxyHky KitieHTa B HamioHanmbHIN BairoTi
VYkpainu juis cinati Kowmicii/[logaTkoBux BUTpaT Ta/abo y pasi HeocTaTHOCTI KowTiB Ha [loTouHOMY paxyHKy
KrienTa ans 3aiiicCHeHHS 1HIIUX Omepaiiil Bu3HadyeHux B miAnyHKTi 2.1.6. nux [IpaBui, 3 MeTOrO pOBEICHHS
po3paxyHkiB Ta omepauiii mo Ilotounomy paxynky Kiienta, Kmient nHanae 3romy bany Ha 3ailicHeHHS
JleGeToBOro mepekasy KOIITIB 3 paxyHKiB KiieHTa BiIKpUTHX B OaHKY B BaJIOTaX, BIIMIHHHMX BiJl BaJIOTH
3/11MCHEHHOI omepallii, B po3Mipi JOCTaTHOMY JJI NMPOBEIEHHS TaKUX PO3paxyHKiB Ta omnepauiid. KimieHT
yIOBHOBaXx<ye baHk mponaBatu cnucaHy iHO3€MHY BaltoTy/0aHKIBCBKUIA METall 3a KypCOM YIIOBHOBaXXEHOIO
0aHKy Ha MOMEHT MNpoJaxy (3riIHO HOPMAaTHBHO-TpaBOBHX akTiB HarioHansHOro Oanky Ykpainu), a
I'PUBHEBUI €KBIBAJICHT 3apaxOBYBaTH Ha MOTAIIEHHs 3a00proBaHOCTI M0 CIUIATI KOMICIi/JOJaTKOBUX BUTPAT 3a
oTieparti€ero.

44



Bank 3piiicHIoe omepalii 3 NpoJaky 1HO3eMHOi BaJIOTH/OaHKIBCHKMX METATIB Yy BiJIOBITHOCTI 3
BHMOTaMHU YHHHOTO 3aKOHOJaBCTBAa Y KpaiHU, B TOMY YHCII [IPO BATIOTHE PETYIIOBAHHS 1 BAIIOTHUI KOHTPOJIb.
Kowmicis, Hanexxna banky 3a 3miiicCHEHHST omeparliii 3 MpojiaXy 1HO3eMHOI1 BaatOTH/OaHKIBCHBKHUX METAJliB, a
TaKoXX ToHeceH1 bankoM mpwu peasizalii Takux orepariid BUJATKH, BiIIITKOAOBYIOThCS 3a paxyHOK KiieHTa B
po3mipi 3rigHo Tapudis, MO AiOTh HA MOMEHT MPOBEJCHHS Omepalliid, MuisxoM 3iaiiicHeHHs J[ebeToBoro
nepeka3y 3 [loTodHOTO paxyHKY y JCHB MPOBEIEHHS TAaKOi OIeparii Ha BiAMOBIIHI BHYTPIITHLOOAHKIBCHKI
paxyHKH, BiIKpuTi B baHKy.

CyMa rpomoBUX KOIITIB OTpPHUMaHa BiJl MPOJAXKY I1HO3EMHOI BAIIOTH/OAHKIBCHKMX METaIiB
HanpaBisieThes Ha criaty Kowmicii y AeHb npoBeieHHs TaKo1 oneparii.

2.1.8. 3asnaueni y Tapudax Komicii 3aCTOCOBYIOTbCS TIIBKH 1O OIeEpamiii, BUKOHAHHS SIKHX
3IIHCHIOETHCS Y 3BUMaiHOMY MOPsiAKY. CTOPOHU IOMOBHIIUCH, SIKIIIO TIpH 00CTyroByBaHH1 KilieHTa BUHUKAIOTH
JlomaTKkoBI BUTpATH, TO BOHM MarOTh OyTtu BimmkomoBaHi Kiientom. 3 Meroro BimmkoayBanHs KiieHTOM
HonatkoBux Butpatr bank Hamae KiieHTy B mucbMoBiit popmi po3paxyHok Jlo1aTKOBUX BUTpAT, Ha ITiICTaB1
SIKOTO BHUTPATH CILIAYyHOThCs (crucyroTbest 3 ITlorouHoro paxynky KirieHTa y HamioHalmbHIM BalioTi) y iX
(dakTHIHOMY PO3Mipi JOAATKOBO IO BU3HAa4YeHUX TapudiB y rpuBHi 1o Airouomy Kypcy HamioHansHOTo 6aHKy
VYkpaiHu Ha MOMEHT CKJIAJIaHHS TAKOTO PO3paxyHKy J(olaTKOBHX BUTpAT.

JloaTKOBI BUTpPATH BIMIIKOMOBYIOThCS KITIEHTOM TPOTATOM OJHOTO OMNEPAIiiHOTO IHS 3 JHSA
orpumanHs Kiientom po3paxyHky JloaTKOBUX BUTpAT.

2.1.9. V Bunaaxky nNpuMyCOBOIO CIHCaHHS (CTATHEHHs) TPOIIOBUX KOWITIB 3 [IoTOYHOro paxyHKY,
BIJIMOBIHO JI0 YMHHOTO 3aKOHOAaBCTBa Ykpainu, Komicia 3a mpoBeaeHi onepaitii cnucyroThesi bankom abo
crumauyroThest Kimienrom 3 [ToTo9HOTO paxyHKY y HaIllOHANBHIN BaTIOTI YKpaiHu y 3BHUAitHUX pO3Mipax 3TiHO
Tapudis, mependaveHUX IS BIAMOBIIHUX IIATIKHUX OTICPAITIHA.

2.1.10. Kowmicis 3rigHo Tapudis yrpumyerbest bankom y mopsinky 3aiiicHeHHs JlebeToBoro nepekasy
3 [ToTouHOrO paxyHKy B HalllOHAIbHIHN BaJOTI.

2.1.11. Tlpu 3naificHenHi KiieHTOM MiDKHapoAHOrO Mnepekasy, sKimo KIieHToM B IUIaTiKHOMY
JOpy4YeHH1 B 1HO3eMHIN BamioTi 3a3HayeHo «Bci kowmicii 3a paxyHok Oenediniapay, Kowmicis yrpumyerses
baHkoM y BaJIOTI mepekas3y 3a paxyHOK Iepekasy B ACHb IPOBEIECHHS TaKol onepartii.

2.1.12. Tlpm xymiBii iHO3€MHOI BaJIOTH/OAaHKIBCHKHX MeTaliB Ha MiKOaHKIBCbKOMY BaJIOTHOMY
punky Ykpainu Kowmicis yrpumyerbcs baHkoM 13 CyMH HalliOHaldbHOI BaJIIOTH, IO NEPEPAXOBYETHCS Ha
BIINIOBITHUI BHYTPIIIHbOOAHKIBCHKUI paXyHOK JJIs 3A1MCHEHHs TaKoi omepartii.

[Tpu mpoxaxky/oOMiH1 iHO3eMHOT BayltoTH/OaHKIBChbKMX MeTaliB Kowmicis crauyeThest (CIUCYEThCA)
banky(om) B HamioHanbHIM BamoTi YkpaiHu 3 [loTOYHOTrO paxyHKy B HalllOHaJbHIM BamoTi YKpaiHuy,
3a3HaYEHOTO B 3asiBl MPO MPOJax/0O0MIH 1HO3EMHOI BaltOTH/OAHKIBCHKUX METaJliB, B JICHb IPOBEICHHS
B1/IMOB11HOI onepartii. ko [oTounuii paxyrok Kiienta B HalioHanpHINA BATIOTI YKpaiHU BIAKPUTO B IHIIOMY
6anky, To KomMicis 3a nmpomax yrpuMmyeTbess baHkoM 3 cyMu rpuBeHb, siKa OTpUMaHa BiJl IPOAAXKY 1HO3EMHOI
BAIIOTH/0aHKIBCHKUX METaNIB, 10 nepepaxyBaHHs Ha [lorounuit paxynok KiieHTa B iHIIOMY OaHKY.

2.1.13. Kowmicis orpumana bankom Bin KiieHTa 3a HagaHi OCTaHHBOMY OaHKIBCBKI MOCIYTH,
MTOBEPHEHHIO HE M IJISTAE.

2.1.14. CrucaHHsI TPOIIOBUX KOIMITIB/0aHKIBCHKUX MeTalliB 3 [I0TOYHOrO paxyHKY 3IIHCHIOEThCS 3a
nopyueHHsM KiieHTa Ha mijcTaBi MIATKHOI IHCTPYKLI, O0(OPMIIEHOTO 3riIHO YMHHOTIO 3aKOHOJABCTBA
Ykpainu.

2.1.15. Ilnatixui iHcTpykuii KiieHTa mpuiiMaroThCsl O BUKOHAaHHS 3a YMOBH, SIKIIO CyMa LHUX
JIOKYMEHTIB He NepeBulllye (GakTUUHUHN 3aJUIIOK I'POIIOBUX KOMITIB/ OaHKIBCHKMX METaNiB Ha BiMOBIIHOMY
[ToTouHOMY paxyHKYy.

2.1.16. Inarixui iHCTpyKIii KirieHTa BUKOHYIOThCS bankoMm micns crutate BiamoBimHux Kowicii
Banky, ko inmre He nependayeno Tapudamu, JJoroopom ta riumu [IpaBunamu.

2.1.17. TlnarixkHi iHcTpyKIii KimieHTa BUKOHYIOTBCS BIATOBITHO 10 YEPrOBOCTI, BU3HAYEHOI YNHHUM
3aKOHOJIABCTBOM YKpaiHU 13 AOTPUMAHHSM CTPOKIB X BUKOHAHHS, BCTAHOBJIIEHUX YMHHUM 3aKOHO/IaBCTBOM
Vkpainu.
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[Tnarixui iHcTpyKii KitieHTa, mo Hagiinum 1o banky B onepamiitHuii 9ac, BUKOHYIOTBCS B JIEHB X
Ha/IXO/DKEHHS.

[Tnatixai iHCTpYKIT KimienTa, mo Hagidnum 1o banky B micisionepariiHui yac, BUKOHYIOThCS HE
Hi3HIIIE HACTYIMHOIO ONEpaliffHOro IHs, IO CIIAY€E 3a JHEM OTPHUMAHHS TaKUX PO3pPaxyHKOBUX/KaCOBUX
JIOKYMEHTIB.

2.1.18. Omnepauii 3 KymiBii/mpoaaxy/o0OMiHy 1HO3eMHOT BaTIOTH/OaHKIBCHKUX METAJIIB 311 CHIOIOTHCS
3a rpomoBi komTH KiieHTa Ha miacTaBi 3asBU PO KYITIBIIKO/TIPOIaXK/00MiH 1HO3eMHOI BaTt0TH/OaHKIBCHKUX
METaJiB, 3T1JHO BUMOI YHHHOI'O 3aKOHOJABCTBA, BCTaHOBJIEHUX NpaBwi HBY, Ha yMoBax 3a3HadyeHuX y 1uX
[IpaBunax Ta y BimoBigHiNA 3asBi.

2.1.19. Ilpumiiom/Buaaya TPOLIOBUX KOIITIB/OAHKIBCHKUX METaliB 3 (PI3UYHOI0 MOCTAaBKOK Ha
[Morounuit paxynok /3 IloTOYHOTO paxyHKY 3A1HCHIOETHCS Y BiIMOBIIHOCTI 3 MPaBUIAMU KacoBOi poOOTH B
banky.

2.1.20. Sxmo Tapudamu, nependadyeHo HapaXyBaHHS MPOIEHTIB 32 KOPUCTYBAHHS 3aJIUIITKAMM, 110
3HaxoAATbcss Ha IlorouHoMy paxyHKy, To baHk 3ailicHIO€ HapaXyBaHHs NPOLIEHTIB 3TiHO 3 MiJIYHKTOM
2.2.1.13. uux Ipasu.

2.1.21. llpueanannsm ao nux [IpaBun KimienT noromkyerscst BUKOpucToByBatu [loTounuii paxyHoK
BUKJIIOYHO y BIAMOBIAHOCTI JI0 BUMOT YMHHOTO 3aKOHOJABCTBa YKpaiHu. KpiMm TOro, mpoTsarom CTpoky aii
HoroBopy KitieHT 3000B’513y€ThCsl 03HAHOMITIOBATHCH 31 3MiHaMH 10 HOPMaTHBHO-TIPABOBUX aKTiB YKpaiHH,
110 PEeryJiroloTh NOPSAAOK BUKOpUCTaHHS [10TOUHOro paxyHKy Ta y BUIAJKy BHECEHHS 3MiH /10 BIIMOBIIHUX
HOPMAaTUBHO-IIPABOBUX aKTiB YKpaiHu, KilieHT Takok 3000B’SI3y€ThCsl AOTPUMYBATHUCS BKa3aHUX HOPM Ta
0e33arepeyHo iX BUKOHYBATH.

2.1.22. Tlpuennanusm a0 mux [IpaBun Kinie€HT MOTOIKyeThes 3 THUM, IO y BUMAAKY IHIIIFOBAaHHS
orepatlii, Ika CyrepeynTb Oy/Ib-sIKHM HOPMaM YHHHOTO 3aKOHOJIABCTBa Y KpaiHu, baHk Mae mpaBo BiAMOBUTH
Knienty y npoBenenHi takoi onepartii. [Ipu npomy, bank He Hece BiMOBIAATBLHOCTI 32 BiAMOBY y NMPOBEICHH1
BIJIMOBIAHOI omepailii, Ta, BIAMOBIIHO, HE BIIIKOAOBYE OB’ A3aHi 3 TAKOIO BiAMOBOIO 301TKH KitieHTOB1 Ta/ab0
OyIb-sIKUM TpeTiM ocobam. Y pasi mopymenHs Kiieatom ymoB JloroBopy Ta/abo BHMOT YHUHHOTO
3aKOHOJIaBCTBA Y KpaiHU 10 PETYJIIO€ MOPSI0K KOPUCTYBAHHS BIANOBIIHUM [I0TOUHUM paxyHKOM, B TOM UHUCII
B YaCTHHI pexxuMy BuKopuctanHs [loTouHoro paxyHky, KiieHT camocTiiiHO Hece Oy/ib-SKYy BIANOBIIaIbHICTb
3a Taki Jii B MOPA/KY, epe10aueHOMY 3aKOHOJIaBCTBOM Y KpaiHu.

2.1.23. Ilpuennannsam o uux [pasun KimieHT mOroakyeThest 3 TUM, 110 Y BUMAJIKY HAJIXOKEHHS Ha
[Torounuii paxyHok KiieHTa rpomoBux Komri/ 0aHKIBCBKHX METaliB BHACTIOK iHilitoBaHHS KiienToM abo
OyIb-sIKUMHU TPETIMU 0COOaMU oliepallii, sika CylepeunTh pekKUMY BUKOPUCTaHHS 1[bOTo IloToOUuHOTO paxyHKy
Ta/ab0 OyAb-SIKUM 1HIIUM HOpMaM YHHHOTO 3aKOHOJABCTBAa YKpaiHu, baHK Mae mpaBO BIAMOBHUTHCS BiJ
MPOBEJICHHS TaKoi omeparii.

2.2. TPABA TA OBOB’SI3KU CTOPIH
2.2.1. bank 3000B’s13aHMii:

2.2.1.1. Biakputu IToTouHMii paxyHOK Ta mpoBoauTH 06cayroByBaHHs [lorounoro paxynky Kiienrta
Ta 37ilicHIOBaTH 3a gopydeHHsAM KilieHTa miaTikHi omeparii y BiJIOBIIHOCTI 3 YMHHUM 3aKOHOJAaBCTBOM
Vkpaiau. Orpumysatu Bix Kimieara abo JloBipenoi oco6u KiienTta miatixHi IHCTPYKIIii Ha TariepoBOMY HOCII.

2.2.1.3. CnucyBaTu TpomIOBI KOIITH/OaHKIBChKI MeTanu 3 [0OTOYHOro paxyHKy 3a JOpydYeHHSIM
Kiienta a6o JloBipenoi ocoou KiienTa Ha mijcTaBl mpuUMIipHHUKA MJIATIXHOI 1HCTPYKIIii, opopMieHoi 3rigHo
YUHHOTO 3aKOHOJaBCTBAa YKpaiHu, Ta HanaHoi Kiientom abo [loBipenoro ocoboro Kiienrta no banky Ha
narnepoBoMy HoOCIi, fiKa 3aJuIIaeThes Ha 30epirandi B banky. [HII NpUMIpHUKHY IUIaTIKHOT IHCTPYKIIi, ane He
MEeHIIEe HiX ofi1H, nepenatu Kiienty abo JloBipeHiii ocobi Kiienra.

2.2.1.4. 3a Bumoroto Kiienra ([oBipenoi ocoou KiienTa) BumaBatin BuImucky 3 [IoTo9HOTO paxyHKY
Ta MOAATKU 10 HMX, IO MIATBEPIKYIOTh CIUCAHHS/3apaXxyBaHHs TPOIIOBUX KOIITIB/OaHKIBCHKUX METAIB 3
[Torounoro paxynky/Ha [lotounuii paxynok. Bunucku 3 [1oTo4HOrO paxyHKy TakoX € 3BITaMH PO omeparii
IpOBE/IeH]1 Ha MiJCTaBl 3asBU MPO KYMiBIIO/MPOIak/00MiH 1HO3EMHOI BaTIOTH Ta/a00 OaHKIBCHKMX METAIiB.
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Burnucku 3 [ToTouHOro paxyHKy BBaXaroThcs HiATBep kKeHUMHU, ko Kmient (oBipena ocoba Kiienra) He
3asIBUTH CBOI 3amnepeueHHs (B MMChMOBIH (pOpMi) HACTYITHOTO OTEPAIIHHOTO JHS TICIs OJICPKAHHS BUITHCKH.
2.2.15. Tlpuiimati 10 BHWKOHAHHS IUIATDKHI 1HCTPYKIii KiieHTa 3a yMOBH, SIKIIO CyMa ITHX
JIOKYMEHTIB HE IMepeBHINye (GaKTHUHUKA 3aTUIIOK TPOIIOBUX KOIITIB/OaHKIBCHKUX METAIB Ha BiIMOBITHOMY
[TorouHOMY paxyHKY.
2.2.1.6. BuxkonyBatu muaTixHi iHCTpYKIii KitieHTa BiAMOBITHO O YeproBOCTi, BU3HAYCHOT YUHHUM
3aKOHOJJABCTBOM YKpaiHH, JOTPUMYIOUYHMCh CTPOKIB iX BUKOHAHHS, BCTAHOBJIEHUX YMHHHMM 3aKOHOJABCTBOM
VYkpainu.
2.2.1.7. BuxonyBaTu miaTixHi iHCTpyKIii Kimienra, saxi Hagidmom g0 banky Ta npuitasati bankom mo
BUKOHAHHS:
- B ONEpAIiifHUN Yac - B JICHb iX HAIXO/KCHHSI,
- B IiCIsONepaliiHui 9ac — He Mi3HilIe HACTYITHOTO OTNEePaIifHOTO JTHS.
2.2.1.8. Ilin uac po3paxyHKiB B 1HO3eMHIi BamiOTi/0aHKIBCBKHX MeTajlaX BU3HAYaTH [JaTy
BAIIOTYBaHHS, BUXOAYH 13 CTPOKIB BUKOHAHHS IUIATIXHOI Omepallii, BcraHoBiIeHuX KitieHToMm, ane He Mmi3Hime
HiX Ha TpeTi OnepaniiHuil qeHsb micas oTpuMaHHsa baHKkoM BiAMOBIMHOT IUTaTiXHOT iHCTPYKITii. Ha mmaTixamx
IHCTPYKIIAX B 1HO3EMHIH BalltoTi/0aHKIBCHKUX MeTajax baHk mpocTapisie 1aTy BallOTyBaHHS.
[Tnari>kHi iHCTPYKLIi B 1HO3E€MHIN BairOTi/0aHKIBCBKMX METalax 31 CTPOKOM BUKOHAHHS IepeKasy
“TepminoBuii”, siki HaainUK 10 baHKy B micisionepanifHuil yac, 10 BAKOHAHHS HE PUIMArOThCS.
2.2.1.9. 3nilicHIOBaTH omepalii 3 KymiBJIi/IpoaaKy/oOMiHy 1HO3eMHOI BaIOTH/OaHKIBCHKUX METAIIB
Ha MikOaHKIBCbKOMY BalllOTHOMY PUHKY YKpaiHu 3a rpomoBi komTu Kiienra Ha mifctaBi 3asBu mpo
KYHIBJIIO/IPOJaX/00MIH 1HO3eMHOi BatOTH/OaHKIBCHKUX METalliB, 3TiJIHO BUMOT YMHHOTO 3aKOHOJIaBCTBA
VYxpainu Ta BcraHOBIeHUX npaBwi HBY , Ha yMoBax, 3a3HaueHUX y BIJMOBIIHIN 3asBi.
2.2.1.10. ®axT mianucaHHs BIACHOPYYHHUM ITiITHCOM 3asBU MPO KYIIIBIIO/TIPOIaK/00MiH 1HO3EMHOT
BAMIOTH/0aHKIBCHKMX METANIB Ha MarepoBoMy Hocii abo HakimaaeHHs: EnekTpoHHOro mianucy Ha iHiliiioBaHy
3asBy mpo KymiBiwo/mpoaaxk/oomin iHozeMHoi Banmtotu B Cuctemi JIBO € miarBepmkeHHsaM Toro, mo Kiient
HaJlae CBOIO Oe33amepeuyHy 3rony Ha BukoHaHHs Ilmarikuoi (ux) omeparii (i) B paMkax Takoi 3asiBU PO
KYMIBJIIO/TIPOak/00MiH 1HO3eMHOI BamoTH a00 0aHKIBCBKUX METalliB
2.2.1.11. V pasi HeBukopuctaHHs KiieHTOM KyIJIeHOT iHO3€MHOI BaJTrOTH/OaHKIBCBKHAX METaNiB, a
TaKOXX OTPUMAHOI B pe3yIbTaTi 0OMiHY, TPOTATOM BCTAaHOBJIECHOTO 3aKOHOJABCTBOM CTPOKY Ha ILJI1, 3a3HAYCHI1
y BIAMNOBIIHIN 3asiB1 PO KYMIBIIIO 1HO3€MHOI BaJIIOTH/O0aHKIBCHKUX METalliB, criucaTH (0e3 HanaHHs KiienTom
IUIATDKHOT  IHCTPYKLIT B 1HO3€MHIH BaIOTI/0aHKIBCBKUX MeETalax) BIANOBIIHY CyMYy 1HO3€MHOI
BaIIOTH/0aHKIBCHKUX MeTalliB 3 [IoTOYHOro paxyHKy Ta npojary ii 3a rpuBHI Ha MikOaHKIBCBKOMY BaJIFOTHOMY
PUHKY YKpaiHu.
2.2.1.12. 3a 3asBoro KiieHTa 3/1iliCHIOBATH IMOIIYK I'PONIOBUX KOINTiB/OaHKIBCHKMX METaNiB, IO HE
Haaimm Ha [lorounnii paxynok KiieHnTa, abo molryk rpoiioBUx KOIITIB/OaHKIBCHKUX METaIB, K1 CIIMCaHI 3
[Torounoro paxyHky KiieHTa Ta He OTpUMaH1 HOro KOHTpareHTaMH.
2.2.1.13. He mizHime octanHboro OrmnepariiifHoro qHsS KOXXKHOTO KajeHaapHoro Micsans baHk, y pasi
BIZICYTHOCT1 00CTaBUH, BU3HaueHUX m. 3.4.5. uux IIpaBmi, HapaxoBye KiieHTy NpoLEHTH 3a KOPUCTYBaHHS
3anumkamu Ha [IoTouHOMY paxyHKY MPOTSATOM MOTOYHOTO MicsLd 3riiHO AitounX Tapudis y 1eHb NpOBEICHHS
TAaKOro HapaxyBaHHsA. HapaxoBaHy cymMy NpOLEHTIB 3a MIHYCOM YTPUMaHOI CyMHM MOJAaTKiB Ta 300piB
BiANMOBiAHO 110 MyHKTY 1.2. riux [IpaBun, He mizHime 3-ro OnepaiiiHoro JHS MICALS HACTYITHOTO 32 3BITHUM
micsiieMm bank 3apaxoBye Ha [loTounuii paxyHnok KiienTa.
2.2.1.14. TapantyBatu 30epexxeHHs OaHKiBChbKOT TaeMHuI. HamgaBatu iHdopmalito, 110 CTAaHOBUTH
0aHKIBCbKY Ta€EMHHMIIIO, TUIBKM Yy BHMaJKaX, NepeAdadyeHNuX YMHHMM 3aKOHOJABCTBOM YKpaiHM Ta LIUMHU
[IpaBunamu.
2.2.1.15. ¥V pa3i motpedbu koHCynbTyBaTh KilieHTa 3 THUTaHb 3IiHCHEHHS pPO3paxyHKIB, MPaBUI
JOKYMEHTOOOIry Ta IHIIMX MUTaHb, LI0 MAalOTh O€3MOoCepesHe BITHOUIEHHS O KOMIUIEKCHOTO
PO3paxyHKOBOKACOBOT0 00ciyroByBaHHs [10TOUHOTO paxyHKy.
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2.2.1.16. He mi3Hime HiX Ha 7 (CbOMUI) KalleHAAPHUHN JIE€Hb, MMICIs OTPUMAHHS MUCHMOBOT BUMOTH
Kiienra, nHagatu Kiienty iHpopMaliiro mpo 3a1iCHEHHS HUM oriepattiid o [Torounomy paxyHKy.

2.2.1.17. Tlosepuytu Kmienty abo Jlopipeniii oco6i KiieHTa miaTi>kHi 1HCTPYKIii Ha MarmepoBUX
HOCisfiX O€3 BHUKOHAHHA, SKIINO BIAMOBIAHI JOKYMEHTH OG(OPMIICHO 3 TMOPYIIEHHSM BHMOT YHHHOTO
3aKOHOJABCTBa YKpaiHH, Ta paBui poOoTH B baHky.

2.2.2. KitieHT 3000B’A3aHUIi:

2.2.2.1. TlpoBoautu omeparii mo [loTouHOMYy paxyHKy, 3TiIHO YMHHOTO 3aKOHOJABCTBAa YKpaiHH,
JOTPUMYIOUMCh BUMOT HOpMaTHBHO-NpaBoBUX akTiB HBY 3 nuTanp 3ailicHEeHHs IUIATDKHUX omnepaniil Ta
npasui podotu B banky.

2.2.2.2. Tlpu chnmcaHHI TPOMIOBHX KOINTiB/OaHKIBCHKMX MeTamiB 3 llorouHoro paxyHky (3a
BUKJIIOUEeHHSIM JleGeToBOro mepekasy) HagaBaTH IUIATDKHI 1HCTPYKIii, BCTaHOBieHOi bankom ¢opmu, ski
JAI0Th MOKJIMBICTD 3IMCHUTH BIAMOBIIHI orepartii 3a [loToyHUM paxyHKOM.

2.2.2.3. Omatutu banky BapTicTh MOCIYT 32 KOMIUIEKCHE PO3PaxyHKOBO-KacOBEe OOCITyrOBYBaHHS
Bankowm Ilorounoro paxynky Kunienra 3riqno Tapugis, nitounx y banky Ha MOMEHT npoBeeHHs orneparii(it)
3a [IoToyHMM paxyHKOM.

2.2.2.4. HanaBatu no banky nokymeHTH, siKi HEOOXiIHI y BiIMOBIIHOCTI 3 BHMOTaMH YHHHOTO
3aKOHOJIaBCTBa Ui MpoBeAeHHs KiieHToMm BinnmoBinHuX onepauii 3a [IoTOUHUM paxyHKOM, a TaKOX JUIs
BUKOHaHHs baHKOM (hyHKIIIH areHTa BaJIFOTHOI'O KOHTPOJIIO.

2.2.2.5. BukopuctaTu KyIUIGHY/OTpUMaHy B pe3ylbTaTi 3[iliCHEHHs omepanii oOMiHy Ha
Mix0aHKIBCbKOMY BJJFOTHOMY PHHKY Y KpaiHH iHO3eMHY BaTIOTY/0OaHKIBChKI METaM Ha I1iJ1i, Ha sIKi BOHA OyIa
KyIIeHa/0OMiHsHA.

2.2.2.6. He mi3Hime HACTYMHOTO ONEPAIifHOTO AHS TICJs OTPUMaHHA BUIHCOK 1o [loTouHomy
pPaxyHKy, MOBiIOMJIATH baHk mpo BCi moMideHi HETOYHOCTI 00 MOMMJIKM y BUIIMCKAX Ta 1HIIUX JOKYMEHTaX,
abo mpo He BU3HAUEHHS (HE MIATBEPKEHHSA) MIJCYMKOBOro cainbpao 3a Ilorounum paxynkom. Ilpu
HEOTPUMAaHHI BIAMOBITHUX MOBiAOMIICHB Bix KitieHTa 3amumok komTiB Ha [ToTOYHOMY paxyHKY BBaXKAETHCS
HiATBEPKCHHM.

2.2.2.7. TlogaBatu iHdopmariro Ta BiINOBiMHI JOKyMeHTH a0 banky mpotsrom 30 (TpuamsTy)
KaJeHJapHUX JHIB 3 JIaTH BIANOBIAHUX 3MiH y BUINAAKY 3MiHM (PAaKTUYHOro Ta/abo 3apeecTpoOBaHOTO MicCLs
NPOXKUBaHHS, 3aKIHUEHHSI CTPOKY i1 HaJJaHUX JIOKYMEHTIB.

2.2.2.8. 3 MeTOI0 BUKOHAHHS BUMOI' 3aKOHOJIABCTBA, SIKE€ PETYIIOE€ BITHOCHHM Y cepi 3amodiraHHs
neramizauii (BIAMMBAHHIO) JOXOJIB, OJEPKAHUX 3JOYMHHUM  IIIAXOM, (DIHAHCYBAaHHIO TEpOpU3MY Ta
(1HAaHCYBAHHIO PO3MOBCIOKEHHs 30p0i MacoBOro 3HUIIEHHS, HA Mepily BUMory baHky HamaBaTu OyIb-siki
JOKYMEHTH 1 BIAOMOCTI , OTPiOHI AJs 3’sicyBaHHS ocobu KitieHTa, cyTi isiabHOCTI Ta (PIHAHCOBOTO CTaHy
Kuienra.

2.2.3. baHk Ma€ npaBo:

2.2.3.1. BinmoBuTH B 37iiiCHEHHI TUIATOKHUX omepamniidi 3a [loTOYHMM paxyHKOM TpH HasBHOCTI
¢dakTiB, MO CcBiMYaTh Mpo mopyuieHHs KIli€eHTOM YMHHOTO 3aKOHOJABCTBA, 30KpeMa OaHKIBCHKUX IPABHII
oopMIIeHHS TUIaTHKHUX IHCTPYKIIIH 1 CTPOKIB X moiaHHs 10 baHKy, a Tako)X y BUIIAJIKy CYMHIBIB B JifICHOCTI
IUIATDKHUX 1HCTPYKITIH.

2.2.3.2. Binmosutu Kiienty B o6cnyroByBanHi [loTouHoro paxyHky, y pasi HeHaganHs KiieHTom
JIOKYMEHTIB Ta/a00 BIiIOMOCTEH, siki HeoOXimHI baHKy /isi BUKOHAHHS BUMOT 3aKOHOJABCTBA, SIKE PETYIIOE
BITHOCUHU Y cdepl 3amobiranHsa Jeranizamii (BIAMHMBAaHHS) OXOMIB OJIEP)KAHUX 3JIOYMHHUM HUIAXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3IIOBCIO/IKEHHS 30p0O1 MaCOBOT'O 3HUILIEHHS, 30KpeMa:

HEHa/IaHHS Ha MepIly BUMOTy baHKy OKyMEHTIB, HEOOXIAHMX HJs 3’sicyBaHHs ocobu Kiienta
([JoBipenoi ocobu Kiienra), cyTi IisUIbHOCTI Ta HOTO (PiHAHCOBOTO CTaHY;
HenoBioMJIeHHsT baHky mpo 3MiHy ajpecu Miclsl MPOKMBaHHSA Ta Tele(OHIB Ta HEHaJaHHS

BIJIMOBITHUX JOKYMEHTIB;
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2.2.3.3. BinmoButu Kiienty B nmpoBeneHHi onepailii mo [ToTogHOMYy paxyHKY y pa3i HEHaJaHHS JI0
banky mokymeHtiB, HeoOXinmuux banky nis mpoBeaeHHst KimieHTOM BiamoBigHOT omepariii y BIAMOBIAHOCTI 3
BHMOTaMH{ YHHHOT'O 3aKOHOJIaBCTBA, @ TAKOXK JIJIT BUKOHAHHS baHKOM ()yHKIIIH areHTa BaIFOTHOTO KOHTPOJTIO.
2.2.3.4. Obmexutu mpaBa KiieHTa 1010 PO3MOPSKEHHS TPOIIOBUMH KOIITaMH/OaHKIBChbKUMH
MeTasiaMu Ha [IoTouHOMY paxyHKy y BUIQJIKaX, epea0aueHuX YNHHIM 3aKOHOJJaBCTBOM Y KpaiHU.
2.2.3.5. BigMoBUTH B 3AIMCHEHHI TUIATDKHUX ONepalidi Ta MmoBepTaTd 0e3 BHUKOHAHHS IUIATIXKHI
iHeTpykiii Kimenra, y pasi:
* SKIIO B HUX € ITTYUIIEHHS, 3aKPECIICH] clioBa a00 Oy/Ib-sK1 1HIIT BUIIPABJICHHS;
* SKIIO TEKCT HEMOKJIMBO MTPOYUTATH BHACIIIOK iX IMOIIKOKCHHS;

. AKIIO X04a O OJIUH 13 PEKBI3UTIB, IO € O0OB’SI3KOBUM IS 3alIOBHEHHS, HE 3allOBHEHUH a0o
3aIOBHEHUI HEBIPHO;

. SIKITIO TIPH T1MUCAaHHI BUKOPUCTAHUHA (PaKCUMIIBHUMA ITiJIITHC;

. SKII0 10 movyaTky ToproBenbHOI cecii KimieHT He mepepaxyBaB HEOOXiqHY CyMy IpUBEHb Ta/abo
1HO3eMHO1 BIIIOTH [T KYTIiBJIi Ta/ab0 mpoaaxy ta/abo 0OMiHy iHO3eMHOI BaJIFOTH Ta cruiati Kowmiciii 3a Takumu
oreparisamu;

. HeHaaHHS KITieHTOM TOKYMEHTIB a00 BiTOMOCTEH, MOTPiOHUX IS 3’ ICYBaHHS HOTO 0co0U
(JoBipenoi ocobu Kiienra), a00 yMHCHOTO HaJaHHS HETIPaBAUBHX BiJIOMOCTEH;

. BIJICYTHOCTI JIOKYMEHTIB, SIKi IOTPiOH1 /U1 KYIiBIi/0OMiHY 1HO3EeMHOI BalIOTH Ta/abo
nepepaxyBaHHs iHO3eMHOI BamtoTu 3 [Torounoro paxynky KiieHTa Ta muis 31iiicHeHHs baHKOM BaIFOTHOTO
KOHTPOJIIO;

. BIJICYTHOCTI a00 3aKiHYEHHsI CTPOKY il CYIPOBITHUX JTOKYMEHTIB, OJIaHHS SKHX MepeadadueHo

pa3oM 3 pO3paxyHKOBUM JIOKYMEHTOM 3T1IHO YUHHOTO 3aKOHOJIAaBCTBa Y KpaiHH;
. SIKIIO PO3PaXyHKOBMM JJOKYMEHT ITOAAHO 10 baHKy 3 MOPYLIEHHSAM 3aKOHOIABCTBA Y KpaiHU,
a00 He MOoXxe OyTH BUKOHAHO BiJIIOBITHO O YNHHOTO 3aKOHO/IABCTBA Y KpaiHHU;
. y IHIIMX BUIAJKaX nepeadaueHuX 3aKOHOIaBCTBOM Y KpaiHU.

2.2.3.6. CmucyBaru 3 Ilotounoro paxynky Kouienrta, 3a3Hadenoro y JloroBopi, TIpomioBi
KOIITH/OAaHKIBCbKI METajlu, B NOPAAKY 31ilicHeHHs JlebeToBoro mnepekasy y BHMaAKax HepeadayeHux
3aKOHOJIaBCTBOM Y KpaiHu, ymoBamu 1ux [IpaBuin ta/abo ymoBamu ykiaaeHux 3 KilieHTom 10roBopiB.

2.2.3.7. Tlpuitmati 10 BUKOHaHHS TMaTLKHI iHCTpykuii KiieHTa B HamioHanmbH1N/1HO3eMHiM
BaJIIOTax/0aHKIBCHKMX METaslaX 3 BpaxXyBaHHSAM MOTOYHMX HAIXO/keHb Ha [loTounuit paxyHok Kiienra.

BuxoHaHHS TIUIaTDKHUX 1HCTPYKIIH y MICHAsSONepaliiHUil Yac 3a pPaxyHOK TI'pPOLIOBHX
KOIITIB/0aHKIBCHKMX METANIB, IO HAMIANUIM y omnepariiiHuii yac (abo y micisionepaniiHuil 4ac) 1bOoro
orepaiiiHoro 1Hs, 3A1MCHIOETbCA 3a 3rofolo banka. 3a BiZIMOBY y MpoOBeAEHHI Takoi omepaiii baHk
BIJIMOBIAAJILHOCTI HE HECE.

2.2.3.8. Ha mincraBi 3asBM nOpo MpOAAX/KYMIBIIO 1HO3EMHOI BalOTH/OaHKIBCBKUX METaJiB
3/IHCHIOBAaTH CIIUCAHHS 1HO3EMHOI BaJIFOTH/O0aHKIBCHKUX MeTaliB 3 IloToyHOro paxyHky, 3a3Hau€HOro B Il
3asiBi, 0€3 10JJaTKOBOTO HAJIaHHS IUIATIXKHOI IHCTPYKIIIi B 1HO3EMHIN BaIOTI/0aHKIBCHKUX METaJlax.

2.2.3.9. BuxopuCTOBYBaTH T'pOIIOBI KOMITH/OaHKIBChKiI MeTann Ha [loTouHOMy paxyHKy (0e3 iX
daxTruHoro ciucanus 3 [lorouHoro paxyHky), rapantyroun KitieHTy mpaBo 0e3nepenikoiHo po3nopsiKaTucs
UMM I'POIIOBUMH KOIITaMH/OaHKIBCbKUMH METaJlaMH.

2.2.3.10. ITpu oTpuMaHHi YTOUHIOIOUOTO 3aMUTY BiJ] OaHKa-KOPECIIOHIEHTa (Hepe3uIeHTa), HaJjaBaTu
3 MUChbMOBOTO N103BOTy Kitienta iH(oOpMmartito, o MicTUTh 0aHKIBCHKY TAEMHHUITIO (B T.4., ajie HE BUKIIOYHO,
o070 nmposeaeHux KiientoM onepartii, 31iiCHEHUX HUM YTOJ).

2.2.3.11. Tlpm BigcyrHOCTI Ha [ToTouHOMY paxyHKy KitieHTa rpoIoBrX KOIITiB/0OaHKIBCHKUX METAJIIB
B CyMi, JIOCTaTHIH AJIs CIUIaTH IOCIYT 3a KOMIUIEKCHE PO3paxyHKOBO-KacoBe oOcimyroByBaHHs [loTodnoro
paxyHKy y BignosigHocTi 3 Tapudamu, bank mMae nmpaBo He MPOBOJUTH BUIAATKOBI omeparii no [Totounomy
paxynky KimienTa.

2.2.3.12. 3nificHIOBaTH MTPUMYCOBE CIIUCAHHS (CTSTHEHHS ) TPOIIOBHUX KOINTiB/0aHKIBCHKAX METAIIB 3
[Torounoro paxynky KiieHTa y BUnaakax, nependadyeHuX YNHHAM 3aKOHOJJABCTBOM Y KpaiHH.
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2.2.4. KilieHT Ma€ npaBo:

2.2.4.1. JIns 3a1iicHEHHST pO3paxyHKIB CaMOCTIMHO OOMpaTH IuiaTixkH1 iIHCTpyMeHTH (KpiMm KapTok) y
dbopMax, BU3HAUEHUX YHNHHUM 3aKOHOJJABCTBOM.

2.2.4.2. CaMOCTIiHO pO3HOPSKATUCA TPOLIOBUMH KOIITaMH/OAHKIBCBKMMU METajaMH, IO
3HAXOAThCA Ha Horo [loTouHOMY paxyHKY, B MeKaX, BCTAHOBJICHUX YHHHUM 3aKOHO/IaBCTBOM.

2.2.4.3. 3agBiSITH MPETEH3110 PO HEIOCTAdy TPOIIOBUX KOIITIB/0aHKIBCHKMX METaIIB OTPUMAaHUX B
kaci banky, BUSBIICHY IIpU NEpEepaxyHKY IPOIIOBUX KOIITIB/ OAaHKIBCHKMX METaJiB B MpuUMilleHHI baHky 1 B
NPUCYTHOCTI IpeacTaBHUKA baHky.

2.2.4.4. BinknukaTH IUIATDKHI 1HCTpYKUii, HamaHi 1o baHkKy, y mopsaKy, BU3HAUEHOMY YMHHUM
3aKOHOJIABCTBOM Y KpaiHHU.

2.2.4.5. lopyuatu banky BunHsATH Bij iMeHi banka, B inTepecax Ta 3a paxyHok KiieHTa, mpaBounHu
IOJI0 Omeparliii KyImmiBii/po1aKy/0O0MiHy 1HO3€MHOI BaFOTH/OAHKIBCBKMX METaliB, Yy BIAMOBITHOCTI 3
BUMOTaM{ YHHHOT'O 3aKOHO/IaBCTBA.

2.2.4.6. Hamatu banky mpaBo 3/1HCHIOBATH 3a TPOIIOBI KomTH KirieHTa KyIMiBiIO 1HINOI 1HO3EMHOL
BAIIOTH/IHIIOrO OaHKIBCHKOTO MeTany Ha MiKOaHKIBCbKOMY BAJIOTHOMY PHHKY YKpaiHu, sika(uid) Hamaui
BUKOPUCTOBYBaTUMEThCst bankom [utst 0OMiny Ha moTpiOHy KitieHTy iHO3eMHY BaroTy/0aHKIBCHKHI MeTall Ha
MiKHapOAHMX BAJTIOTHUX pPHHKAX, OUIAXOM HamaHHs 10 banky 3asBM mpo KymiBiar/0OMiH 1HO3eMHOI
BaJIIOTH/0aHKIBCHKOTO METAIy.

2.2.4.7. Hanatu banky npaBo 31ilicHIOBaTH OOMIH 1HO3eMHOI BantoTh/0aHKiBcbkoro metany Kiienrta
Ha 1HIIly 1HO3€MHY BaJIOTy/0aHKIBChKUI MeTall Ha MIXKHApPOAHHUX BATIOTHUX PUHKAX, 3 MOAATIBIINM MPOJaKeM
1HO3eMHOT BaOTH/0aHKIBCHKOTO METally, OTpMMaHoi(oro) Bijg oOMiHy, Ha MiKOaHKIBCbKOMY BaJIIOTHOMY
puHKY VYKpaiHM 3a TpHBHI, OUIIXOM HajmaHHd a0 banky 3asBu mnpo oOOMiH/IpOJaX 1HO3EMHOI
BaJIIOTH/0aHKIBCHKOTO METAIy.

2.2.4.8. Hagatu npaBo posnopspkaTiuch [loTouHUM paxyHKOM TpeTiit 0coO0i HIisixoM o(opMIIeHHS
noBipeHocTi y baHky, HOTapiaqbHO 3aBipeHOI TOBIpEHOCTI abo 1HIIOT OBIPEHOCTI, IO MIATBEPIKYE
MOBHOB)KEHHS TaKOI TPEThOI 0COOM BIMOBITHO 10 3aKOHONABCTBa YKpainu. OdopMieHHs JOBIpeHOCTI Y
banky 3piiicHIO€ThCS 3riTHO (OopMM Ta MpaBUil OPOPMIIEHHS 3aTBEP/KEHUX BHYTPINIHIMH JOKYMEHTaMU
banky.

2.2.4.9. Hagatu mpaBo posmopsypkaTucs 3anumikamMu Ha [[oToyHOMY paxyHKY Ha BUMAIOK CBOET
CMEpTi, 3pOOUBIIY 3aMOBIIaTIbHE PO3MOPSTKEHHS.

2.3. OCOBJIMBOCTI 3JIMCHEHHSI PETYJIIPHUX ILIATEXIB

2.3.1. Knient mae npaBo gopyuuTtd banky camoctiiiHo, 6€3 HalaHHS OKpeMUX IUIATIKHUX 1HCTPYKIIiH
KitienTa, 311iicHIOBaTH NIepepaxyBaHHs IPOIIOBUX KOIITIB 3 [I0TOYHOr0 paxyHKy Ha Oy1b-IKHii IHIINN paXyHOK
BikpuTHii B banky, sikmio 1e nependadeno ymoamu [Ipoaykty Ta/abo ymoBamMu J10TOoBOpYy Ta/abo yMOBaMU
Tapudpuum tianom ta/abo Tapudamu, Ha TiACTaBl PO3MOPSAKEHHS HA 3INCHEHHS TUIATLHKHUX OIeparlii
OB ’SI3aHUX MK COOOI0 CHUIBHUMH O3HakaMHM Y NeBHMH nepion uacy (mami — Perymsaphi muiartexi),
oopmieHoro 3a Gopmoro 3aTBep/pKeHOI0 bankoM (nani — Po3nopspkenHs), sike € HeBiJl' €eMHOI0 YaCTUHOIO
Horosopy.

2.3.2. Po3nopsipKeHHS TOBUHHO MICTHTH HACTYIHY iH(popMarliro: Homep [IoTogyHOTro paxyHKY 3 SIKOTO
3MIHCHIOBATUMYTBCSL TIepepaxyBaHHS, HOMEp PaxyHKY Ha SKWUH 3MiMCHIOBAaTUMYThCS 3apaxyBaHHs, laTa
nepepaxyBaHHs, pO3Mip NepepaxyBaHHS.

2.3.3. bank Bukonye Po3mopsmkeHHs B MeXaxX 3alUIIKy KomTiB Ha [loTouHOMYy paxyHKY
KiieHTa Ha MOMEHT 3/1IHCHEHHSI TaKO1 orepartii.

2.3.4. bank 37iiicHIOE TTepepaxyBaHHS TPOIIOBUX KOIITIB Y BATIOTI PaxyHKY Ha SKHHA 3IHCHIOETHCS
3apaxyBaHHSI.

2.3.5. Ilpu BiacyTtHocTi/HenocTaTHOCTI KowTiB Ha [lorounomy paxynky Kiienta B 00cs3i
JIOCTaTHbOMY IS BUKOHAHHS PO3MOpsKeHHsT Ha KiHeLb ONepaliifHOro JAHs JaTH MepepaxyBaHHs TPOLIOBUX
KOILTiB, BUKOHAaHH: Po3nopskenns bankom He 3711 CHIOEThCSL.
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2.3.6. Y pa3i HeoOXimHOCTI NMpunuHeHHs BUKOHaHHS bankom Posnopsmkenns, Kiient, He mi3Hime
HiXK 3a | (oqunH) OnepartiiiHuii 1eHb 10 JaTH MPUTTMHEHHS, Haa€ 10 baHKy HajIe)KHIM YMTHOM 0(pOpMIIEHY 3asBYy
PO MPUITMHEHHS BUKOHAHHS PETYJISIPHUX TUIATeXIB (Hay — 3asBa) 13 3a3HaYEHHSAM JaTH, 3 siK01 bank mpunumHsie
BUKOHaHHs Po3nopsimkennst. 3asBa, mo Oyna Hagana Kitieatom 10 banky 3 mopyIieHHsM BU3HAYEHOTO CTPOKY,
Bankom He BUKOHYETBCS Ta moBepTaeThesi KimienTy 6e3 BUKOHaHHS.

2.3.7. baHk npunuHA€e BUKOHAHHS PETyJISIPHUX IUIATEXIB 32 PO3MOPSKEHHAM 3 1aTH, SKa 3a3HaYeHa
y 3asBi.

2.3.8. Jly11 mOHOBIICHHS 3/1IHCHEHHSI IepepaxyBaHHs rpomoBux KomTiB 3 [lorouHoro paxynky, Kimienr
nosae HoBe Po3nopsmkeHHs.

2.3.9. VY pasi, SKImo 1aTa BUKOHAHHS Po3nopsypKeHHs Mpuragae Ha TaKUKd MicCsIb, Y SKOMY HEMae
BIJIIOBITHOTO YKClIa, Take Po3mopsikeHHs: BUKOHY€eThCst baHkoM B octanHii OnepariitHuil AeHb [IbOTO MiCSIIS.

2.3.10. V¥ pas3i, Akiuio naTa BUKOHAHHS Po3nopsiikeHHs punagae Ha BUXiTHUI a00 CBITKOBUH JIEHB,
take PosmopskeHHs BUKOHYEeThCs bankom y OmnepariiiHuii 1eHb, HACTYMHHH 3a TaKUM BHXITHUM a0o
CBATKOBUM JHEM.

2.4.YMOBU BIZIKPUTTSA TA OBCJIYI'OBYBAHHS CIIEHIAJIBHOT'O PAXYHKY

2.4.1. bank BinkpuBae CreriaJbHUNA paxyHOK y HaIllOHANbHIN/IHO3eMHIN BaltoTax/ OaHKIBCHKHX
MeTanax, micis HagaHHa Jleknapantom/JloBipeHoro ocoboro JleknapaHTa BCiX HEOOXIAHMX TOKYMEHTIB JAJIs
npoBeJeHHS ineHTHdiKkalii, Bepudikamii Ta BuBueHHs JlekmapanTa/JloBiperoi ocodu [lexmapanTa BiImOBIIHO
JI0 BUMOT YUHHOTO 3aKOHO/IaBCTBA YKpaiHu Ta mux [IpaBuii, TOKyMeHTIB Ta/abo BiOMOCTEM, siKi HEOOXiIHi
Banky amsi BUKOHaHHS BUMOI 3aKOHOJABCTBA, SIKE PETYINIO€ BITHOCHHU y cdepi 3amobiraHHs Jieraiizarii
(BiAMMBaHHSI) OXOJIB OJEpXKAHUX 3JIOYMHHUM HUIAXOM, (piHAHCYBaHHIO TepopusMy Ta (iHaHCYBaHHIO
PO3MOBCIOIKEHHSI 30p0Oi MAaCOBOI'O 3HUIIIEHHS.

2.4.2. Bigkputts CnemiansHOTo paxyHKY BiiOyBa€eThCs y IeHb OTpuMaHHs Bia Jlexkinapanrta/JloBipeHot
ocobm JlexmapanTa BCiX HEOOXITHUX JOKYMEHTIB, B TOMY YHCIIi 3alIOBHCHHX Ta MiJANMHCAHUX AHKCTH 1 3asBU,
dopmH AKX 3aTBEpAKEHO HOPMATHBHO-TIPABOBUM akToM HamioHansHOTo 6aHKY YKpaiHU 00 BIIKPHUTTS Ta
BeieHHs1 CreniagbHUX paxyHKIB, MiANUCaHOI 3asiBU-A0TOBOpY Ta iAeHTUIKaLli, BepudiKalii Ta BUBUCHHS
HexnapanTa/JloBipeHoi ocobu JlexknapanTa.

2.4.3. Tlepenik omepauiii 3a CroemiaJbHUM paxyHKOM Ta HOPSIOK IX MPOBEAEHHS PErylIO€ThCs
YHHHUM 3aKOHOJAaBCTBOM YKpaiHH.

2.4.4. Ha CreuianbHUil paxyHOK 3apaxOBYIOThCSl KOIITH y TOTIBKOBIN (hopmi B HaIllOHAJBHIN Ta
1HO3eMHUX BaltoTax abo y OaHKIBCbKHMX MeTajmax 3 (i3uyHOIO mocTaBkow. baHk, Ha mizacrasi
iH(popMarlii/BiToMOCTel/ TOKyMeHTIB, oTpuMaHuXx Bi JlexinapanTa/JloBipeHoi ocodu JleknapanTa/3 odiiiHux,
Ha/IIHHUX Ta IHIIMX JOKepell, 3’ ICOBYE JKepena MOXOKEHHS IIUX KOIITIB.

2.4.5. VYV BUNAaKy SKIIO JOKEPEIOM MOXOJKEHHs KOUITIB, 3apaxoBaHuX Ha CreriaJbHUN paxyHOK €
KpaiHa, 0 HAJEXKHTH JI0 TEPEeNTiKy JAepiKaB-arpecopiB BU3HAYEHOTO0 YNHHUM 3aKOHOJIABCTBOM YKpainu, baHnk
noBeprae JlexknapaHTy KolTH/OaHKIBCBKI MeTanM 3apaxoBaHi Ha CreuniaabHuil paxyHok, a CreniaabHHMA
PaxyHOK 3aKpHBAETHCS.

2.4.6. [Ilporsrom mepiogy OJHOPA30BOr0 (CHEIialIbHOTO) JOOPOBIIBHOTO ACKJIApyBaHHS,
BCTAHOBJICHOT'O 3aKOHOJABCTBOM YKpaiHM J03BOJISIETHCS OJHOpPA30Be MOMOBHEHHA CreliaJbHOrO paxyHKY.
[TorroBHeHHs1 CrIemiaTbHOTO PaXyHKY 3M1HCHIOETHCS Y TIOPSIKY Ta 3 AOTPUMaHHIM BUMOT Tepe0adeHnX [TUMH
[TpaBuiiamMu pu EpBUHHOMY BHECEHHI1 KOIITIB Ha CreniaJbHuN paxyHOK.

2.4.7. Komrru 31 CrieniajibHOTO paxyHKY MOXKYTb OyTH BHUJaH1 TOTIBKOIO a00 MepepaxoBaHi Ha 1HIIUN
paxyHOK JlekiapaHTa BIIKPUTOrO B OyAb-IKOMY OaHKY YKpaiHu.

2.4.8. Ilnata 3a MOCIyTH, CIIJIAYy€ThCS Y HAI[IOHANBHINA BalIOTi, B po3Mmipi 3riiHo Tapudnoro miany,
Ha yMOBax sIKOro BiikpuTo CroemiagbHHH paxyHOK, IO JiIOTh HA MOMEHT IPOBEICHHS OIepaliil HUIIXOoM
BHECEHHS TOTIBKH uepe3 Kacy baHky.

2.4.9. JloBinku Ta Bunucku 3a CrienialbHUM paxXyHKOM HaJaroThcs baHkoM mpu Ge3nocepeHbOMY
3BepHeHHI JleknapanTa//loBipeHoi ocobu Jleknmapanta a0 BiaauieHHs baHky y mamepoBomy BHUIJIsiii abo B
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€JIEKTPOHHOMY BUTJISAII [UISXOM HAMpaBJICHHS HAa EJIEKTPOHHY MOINTY, 3a3HadeHy JlekimapaHTOM i yac
BiIKpuTTs CHemiaabHOT0 paxyHKY Micis oriaTi JlekimapanTom BapTOCTI Takux mocayr 3rigHo Tapudis baHky.

2.4.10. CrenialbHAM paxyHOK 3aKPUBAETHCA Y MOJSAKY mependadeHoMmy numu [IpaBunamu, ane He
Mi3HIINE JHS 3aKiHYeHHS Tepioly OJIHOPa30BOTO  (CHemiaibHOro) J0OpOBIIBHOTO  JCKJIapyBaHHS,
BCTAHOBJICHOTO 3aKOHOJJaBCTBOM Y KpaiHH.

2.4.11. V Bunaaky, skmo Jleknapant//{oBipena ocoba JlekimapaHTa HE 3BEpHYBCS 0 BiIUICHHS
banky mono 3akputtst CrHeriaJbHOrO paxyHKy 3a OJIMH OINEpaliiHUN JCHb O JHS 3aKiHYCHHS Iepiony
OJTHOPA30BOTO (CIEIiAIbHOT0) JOOPOBUIEHOTO JIEKIapyBaHHs, BCTAHOBJICHOTO 3aKOHO/IaBCTBOM Y Kpainu, baHk
3akpuBae CriemialbHAA paxyHOK, a 3aJIMIIOK TPOIIOBUX KOIITIB/0aHKIBCBKUX METAJIIB IIEpEepaxoBye Ha 1HIIHM,
BU3HauUeHu# Jleknapantom y JloroBopi paxyHoK.

2.4.12. JlexnapaHT MoOX€ 3MIHMTH LiUIb BHKOpHCTaHHS CremiaJbHOTO pPaxyHKy Ta 1HILIIOBATH
00CIIyroByBaHHsI LIbOTO paxyHKY sk [lorounoro paxyHky, 3a ymMoBHM mHojaHHA HUM/ JlOBipeHOIO 0CO0O0IO
HexnapanTa 10 BiajauieHHs baHKy y manepoBOMY BUTJISII 3aIBH, CKJIAJIEHOT B JOBUIBHIN (popMi, PO 3MIHY 1L
BUKopucTanHs CreniaabHoro paxyHky. Ha miacrtaBi monmaHoi 3asBu, JloroBip 3rigHO SKOro OyJ0 BIAKPUTO
CrienianbHU paxyHOK BBaXKAE€ThCSA poO3ipBaHMM, a MK baHkoM Ta JlekimapaHTOM YKIAIa€eTbes JTOTOBIP
0aHKIBCHKOTO PaXyHKY.

PO31JI 3. OBCJIYI'OBYBAHHS KAPTKOBUX PAXYHKIB
3.1. ITIPABA TA OBOB’AA3KHU CTOPIH
3.1.1. bank 3000B’A3aHUIi:

3.1.1.1. Iicns mpoBeneHHs inentudikamii KiieHTa Ta 3a yMOBHM BIICYTHOCTI 3ayBa)K€Hb IIOJO
OTPUMAHUX MiATBEPAHUX JAOKyMeHTIB BimkpuTu Kiienty KaptkoBuii paxyHok/CyOpaxyHOK Ta 311HCHIOBATH
orepariii 3a KapTkoBUM paxyHKOM 3TiJJHO 3 BAMOTaMH{ YHHHOTO 3aKOHO/IaBCTBA Y KpaiHU, BUKOPUCTOBYBATH y
cBoiii 00xmiKkoBii cuctemi okpemi CyOpaxyHKW, IO mignopsakoBaHi KapTkoBoMmy paxyHKy Ta € HOro
CKJIaJIOBUMH YaCTUHAMM, JUIsl 3a0€3MCUCHHS OKpEeMOro 00Ky omneparlliii 3a koxHot Kaptkoro. [ToBigomusitu
KnienTa npo Binkputts CyOpaxyHKiB HUIIXOM HajcuianHs [loBigomieHs.

3.1.1.2. BunaBatu Kiienty y kopuctyBanHs 3aMoBieHi HUM Kaptku (B T.4. nuisixom nepenaui Kaptku
npeacraBHuky KomieHTa, skuil 1i€ Ha MiJCTaBl JOBIpeHOCTi, 10 BuAaHa KiieHTOM Ta mMOCBiAYeHa Yy
BCTAHOBJICHOMY 3aKOHOJAaBCTBOM MOPSAKY) Ta 3/A1MCHIOBATH KOMIUIEKCHE o0OciyroByBaHHs Kiienra 3a
KaptkoBuM paxynkom/CyOpaxyHkamu micis crutati Kiientom Baprocti npuabanux I[Iponykris/Ilakeris.

3.1.1.3. 3abe3neuyBaTu MPOBEACHHS MEpeKasy 3a J0moMoror KapTku Ta BUKOHaHHS 1HIIMX PO3PaxyHKIB
y CTPOKH, BCTAHOBJICHI 3aKOHOJABCTBOM Y KpaiHU, Ta BiAMOBIAHO 0 mpaBwi [naTi>KHUX cUCTEM.
3.1.1.4. Tlosinomnstu KiienTa mpo 3aiiicHeH1 onepailii 3 BUKopucTaHHIM KapTok oaHUM 13 crioco0iB:

nuisixoM HagaHHs Kiienty Bunucok 3a KaptkoBum paxynkom/CyOpaxyHKaMy 3a KOXKEH MICSIb IpU
BiJIMOB1IHOMY 3BepHeHH1 Kiienta 1o banky;

- IUIIXOM HaJICWJIaHHS y MOOLIbHOMY JI0JIaTKY, BCTAHOBJIIEHOMY Ha MOOibHOMY IpucTpoi KiieHra,
PUSH - noBigoMieHHs npo omnepaiito, 1o Oyna 3/ilicHeHa, SKII0 Ha MOMEHT 3/iiicHeHHs onepauii KiienT
3apeecTpoBaHUi y MOOUIBHOMY J10JIaTKy Ta 3aci®d MoOinbHOro 3B’A3Ky KilieHTa MmigkJIIOYeHHH 10 Mepexi
InTeprer;

- nursixoM Hancunanus [HoBimomnens Ha Homep MobitbHOTO Tenedony;

- y iIHIIM#H cnocib, 3anmponoHoBaHuil baHkoM.

3.1.1.5. Ha Bumory KitienTa, ajie He yacTilie 0HOTO pa3y Ha MiCsllb, @ TAKOXK Y pa3i 3MiHU ICTOTHUX

YMOB JIOTOBOPY IPO CIIOKUBYMM KpPEAUT, BKIIOYAIOYM BUIAJKH, KOJM Taka 3MiHA BiI0yBa€ThCs BHACIIIOK
HACTaHHS yMOB, BU3HAUYEHUX TaKUM JOTOBOPOM, BiAMOBiMHO a0 3akoHy Ykpainum «[Ipo croxusue
KpEAUTYBaHHSA» Ta y MOPSAKY BU3HaueHoMy B banky, OezorutatHo nosigomisatu Kiienty iHdopmariio mpo
NOTOYHUM po3Mip 3aboproBanocTi 3a Jlimitom /lo3Bonenoro osepapadty, po3mip cymu Jlimity Jlo3BosieHOro
oBepapadTy, noBepuyroi banky, HanaBaTu Bunucky 3 KaptkoBoro paxyHky/CyOpaxyHKY IIOJO TOTalIeHHS
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3a00proBaHOCTI, 30KpeMa 1H(popMaIlito Mpo miaTexi 3a J[oroBopom, siki crijiadeHi, siki HAJIEKUTh CIUIATUTH,
JIaTU CIUIaTH, a TAKOXK 1HITY 1H(OpMaIlilo, HaJlaHHs K01 Mepe0adeH0 YNHHUM 3aKOHOJIABCTBOM YKpaiHU Ta
JIOTOBOPOM IPO CHOKUBYUHN KPENUT..
3.1.1.6. IlpuitmaTu Ha Bu3HauYeHHX nuMu [IpaBumamu ymMoBax moBijmoMieHHs Bij JlepskareniB 1mo/10
Brparn Kaprok Ta/abo momo TtumuacoBoro mnpunuHeHHs Aii Kaprox Tta 3abesmeuyBatu biokyBaHHA
BianoBigHux KapTok ynpomosx 1-i (oxHi€T) TOAWHU 3 MOMEHTY OTPUMaHHS TaKHUX MoBigomieHsb. [Ipuiimatu Ha
BU3HAYeHUX TUMU [IpaBriiaMu ymMOBax moBijgoMiieHHs Bij JleprkaTesiB mo0 BiTHOBICHHS Jlii 3a0J0KOBaHUX
Kaprok Ta 3ab6e3neuyBatu Po36iokyBanHs BiamoBimHux KapTok ympomoBxk 1-i (omHi€l) TOOUHU 3 MOMEHTY
OTPUMAaHHS TaKUX MMOBIJOMJICHb.
3.1.1.7. InpopmyBaru Krnienra npo 3miHE po3mMipiB ABTOpu3auiiHuX JiMiTiB 32 KapTkoro nuisxom
PO3MIIICHHSI BIAMOBIIHOT iHGOpMAIlii y 3aralbHOJOCTYITHUX MICISX B onepamiianx 3anax banky, na Caiiti
banky.
3.1.1.8 IndopmyBaTu KitieHTiB mpo Ait04il MporpamMu JIOsIILHOCTI, aKIiiHI MPOIO3HUIIii, MApKETHHTOBI
Ta 1HII 3aX01H TOWIO (adi — MapKeTHHTOBI 3aX0/H), 10 MPOBOAATLECSA B baHKy B T.4. 13 3ally4eHHSAM TPETIX
0Ci0, NUITXOM PO3MIIIEHHS TEMAaTHYHO]1 iH(popMarlii y BiIOBITHOMY po3/iii Ha odimiiinomy caiiti banky. [1pu
1b0MY, baHk 3anuirae 3a coO00r0 ITPaBo OOPaHHS CIIOCO0Y Ta YMOB IPUETHAHHS KITIEHTIB BaHKY 710 OroomeHnx
MapKeTHHTOBUX 3aXO0/iB, B T.4., aJIe HE OOMEXKYIOUNCH, IIJITXOM:
- 3JIIiCHEeHHsI TepeHanpanieHHs KitieHTa 3a BiMOBIJHUM MOCHIIAHHIM Ha IHTEPHET-CTOPIHITI
[Ipormo3utrii;
-BBenenHs nanux Kiienrowm (I11b, inenTudikamiitHuii Koz, TOmo);
-HanpasineHas SMS-nioBigomieHHs1 KitieHTOM BU3HAYEHOTO 3MICTY;
- B IHIINH CHIOCIO 110 HE CYIEepeYrTh BUMOTaM YUHHOTO 3aKOHOIABCTBA Y KpaiHHU.

3.1.1.9. ¥V pasi orpumanns Bin KiieHTa mucsMoBoi BiIMOBH BiJ KopucTyBaHHs JlimiTom J{03BosIeHOTO
oBepapadry, nporsrom 7 (cemm) OnepamifHUX THIB 3 JaTH OTPUMaHHS TaKOl BIJIMOBU Ta TIOTAIICHHS
KpEAUTHOI 3a00proBaHocTi y moBHOMY 00cs31 3akpuTh JlimiT Jlo3Bosnenoro osepapadty 3a CyOpaxyHKOM.

3.1.1.10. 3niiicHroBaTH HapaxyBaHHS Ta BUIUIATY MPOLEHTIB Ha 3aJMIIOK KOIITIB Ha KapTkoBomy
paxyHky/CyOpaxyHnky KiieHTa, a TakoX HapaxyBaHHS NpOLEHTIB 3a KopucTyBaHHs Kpeautom y ¢opwmi
Jlo3BosieHoro oBepApadTy B MOPSIKY, BU3HaYeHOMY IimH [IpaBrimamu.

3.1.1.11. 3a6e3neuntn Knieaty moxmusicts noctymy no Cuctemu JJBO B Mexax mpua0aHOTO HUM
[Iponyxry (MobinbHOro 6ankinry/IHTepHeT-0aHKIHTY) 32 YMOBHU YCIIIIHOI HOTO peecTpalii K KOpUCTyBaya
Cuctemu /JIBO, 3nilicHioBaTH ioro obciayroByBanHs uepe3 Cuctemy [ABO y mopsaky, BU3HAYEHOMY LIUMHU
IIpaBunamu.

3.1.1.12. HanexxnuMm 4yMHOM 30epiratu ictopiro oOmiHy iH(popmariiero B Cuctemi JJbO 3 meroro
MIATBEP/DKCHHST BUKOHAHWX KOpUCTyBadeM Ta baHkom il B Takiil cucTeMi TpH HaJaHHI BIJIMOBIIHUX
JTUCTaHIIMHUX TTOCIYT B Mexkax npuadanoro Kmenrom [Ipoaykry.

3.1.1.13. Hancunatu IloBinmomnenns, mo mictate OTP-maponi Ha Homep mMobinmpHOTO Tenedony y
BUMAJIKAX, NepedadeHnX (yHKIIOHANBHICTIO BiANoBiAHOTO [IpoaykTy Ta npaBuiamu [LaTikKHUX CUCTEM.

3.1.1.14. Tlpuiimaty 10 BUKOHAHHS ENEKTpOHHI JOKYMEHTH, B T.4. EIEKTpOHHI MaTiXH1 IHCTPYKILi,
Hagicnani Kmientom 3acobamu Cuctemu [IBO BigmoBimHO g0 BUMOr mux [IpaBui Ta BHUMOT YHHHOTO
3aKOHOJIaBCTBA Y KpaiHM.

3.1.1.15. V¥V pa3i orpumanns Bing Kiienra indopmarii (muceMoBoi ab0 yCHOI 3a TeneOHHUM
3BEpHEHHSAM) 111010 KoMmIipoMmeTarlii OcobucToro napoJsi, BUsSBICHHS HEHAIEKHOI IIATIKHOI onepaltii, cipoou
HECaHKIIIOHOBAHOTO JIOCTYyNy 10 KomTiB Ha KapTtkoBomy paxynky/CyOpaxyHky, monao Btpatu Homepa
MOOiIbHOTO TeneoHy, Ha AKHM 3aificHIoeThes BinmpasiaeHHs OTP-maponiB, ympomoBX OfHI€l TOJUHH
NPUIMHUATU ToAajbiie obciyroByBanHs Kiienta B mexkax BignoBigHoro I[IpoaykTy muisixom ONOKyBaHHS
obJikoBoro 3amnucy kopuctyBada B Cuctemi J1bO.

3.1.1.16. VY pa3i posipBanHs ykinageHoro Jloroopy moBepHyTH KIIi€HTy 3aJMIIOK KOMITIB Ha
KaptkoBomy paxyHky (Bcima CyOGpaxyHkamu KapTkoBoro paxyHky) roTiBKoIo uepe3 kacy banky abo muisxom
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iX mepekasy 3a pEKBI3UTaMM, BH3HAYCHMMH Y BiAmoBiaHiNd 3asBi KiieHTa mpo 3akpHTTS BiANOBIIHOTO
Cy6paxynky/KaptkoBoro paxynky. Ilpum mnpomy bank 37ailicHIOE Take TOBEpHEHHS 3 YpaxXyBaHHSIM
0COOJIMBOCTEH 1 CTPOKIB, BU3HaUeHUX ITuMu [IpaBumamu.

3.1.1.17 noBimomuTu KitieHTa ipo nmpoa0BKEeHHsI CTPOKY J1ii JoroBOpY Mpo HajgauHs Kpeauty y popmi
BcTaHoBieHHs Jlo3Bonenoro osepapadry 3a [lorounnmu/KapTkoBUMH paxyHKaMu He Mi3Hime HiX 3a 30
(TpUILATH) KaJeHJApHUX JHIB JI0 JHA TAKOTO MPOJIOBXKEHHS.

3.1.2. KitieHT 3000B’s13aHUIi:

3.1.2.1. CrurauyBatu baHKy cymu BCiX orepalliid, iHimiioOBaHUX 13 3acTocyBaHHsIM KapTku Ta/abo
IHIIKX TUIATDKHUX 1HCTpyMeHTiB, Kowmicii, logaTkoBux BUTpar, mTpadHUX CAHKIH Ta IHIIMX IJIATEXIB, K
CTaJM HAcHiKOM ab0 BHUHUKIM Y 3B’S3Ky 3 BUKOpUCTaHHsAM KapTok, Ha ymoBax ykiazeHoro Jloroopy,
30KpeMa, B po3Mipax Ta CTpOKax, BCTaHOBJIeHUX TapudHumu rianamu ta [Iporpamamu KpeaAuTyBaHHS.

3.1.2.2. V pa3i BuHuKHEeHHsI HecaHKIIIOHOBaHOI 3a00proBaHOCTI MOTaCUTH TaKy 3a00proBaHICTh B
JieHb 1i BUHMKHEHHS IUIIXOM TOMOBHEHHS BifanoBigHoro CyOpaxyHky. bank iHdopmye Kiienta mpo dakt
BUHUKHEHHs HecankiioHoBanoi 3a0oproBanocti 3a CyOpaxyHkoM KiieHTa He mi3HIIIE HACTYIHOTO
OnmnepariitHoro nHs Bix haktudHOro ii BUHUKHEHHS 32 CyOpaxyHKOM.

3.1.2.3. TNoramatu 3aboproBanicts 3a Jlimitom [lo3Bonenoro osepiapadrty, y ToMy 4ucii y cymi
MiHiManpHUX IUIATEXKIB, TAa 3a HApaxOBaHUMM MpPOLEHTaMH 3a KopucTyBaHHs Jlimitom Jlo3BoseHOro
oBepapadTy, B po3Mipax Ta y CTpOKH, 1110 BU3HAUEH1 yKJIageHuM /loroBopom, y ToMy 4mcii, myHkramu 3.3, 3.4.
mux [IpaBun, 3asBoro-noroBopoM, IIporpamoro kpeautyBanus, rpadikom 3MeHmieHHs Jlimity Jlo3BoneHoro
oBepapadTy (gkmo Takuii rpadik nmependauenuii oopanoro IIporpamoro KpeauTyBaHHS).

3.1.2.4. He mi3Hine octaHHbOTO JHS cTpoKy aii Jlimity [lo3BosieHOro oBepapadTy, BU3HAYECHOTO Y
3asBi-10roBOpi, IOraCUTH YCIO ICHYIOUY CTaHOM Ha IIeH IeHb 3a00proBaHicTh 3a /lo3BoseHnM oBepapadToM Ta
3a HapaxOBaHUMM IIPOLIEHTaM 3a KopucTyBaHHs JlimiTtoMm Jl03BOsIeHOTO OBepapadTy.

3.1.2.5. [loracutu y moBHOMY 00Cs31 ycIo icHYt0uy 3a0oprosaHicts 3a JloroBopoM (HecankiionoBany
3aboproBanicTh, 3a00oproBanicts 3a Jlimitom [lo3BoneHoro oBepapadTy, 3a HapaXOBaHUMH IMPOLEHTAMH 3a
KopucTyBaHHs HecankiionoBanoto 3aboprosanictio/Jlimitom JlozBosieHoro oBepapadty, Komiciero 3a Hagani
MOCITYTH, a TaKoX MTpadHi caHKil (MeHl, mTpadu) 3a NPOCTPOUEHHS] BUKOHAHHS IIMX 3000B’A3aHb) y pasi
3akputTs CyOpaxyHky/KapTkoBoro paxyHky Ta y BHUMajgkax posipBaHHs [loroBopy. Y Bumaakax, KOJH
posipBaHHs JloroBopy BuMaraetbcsi bankom, 3000B’s13aHHsI, nependaueHe UM IMyHKTOM [IpaBuii, MOBHMHHO
O0ytu BukoHaHe Kiientom mpotsaroM 30-TH (TpUIALSATH) KaJIEHJAPHUX JIHIB 3 MOMEHTY oTpuMaHHs KiieHTom
BiJ1 baHKy BiMOBITHOT MUCEMOBOT BUMOTH.

3.1.2.6. V pasi npunuaeHHs cTpoky aii Jlimity Jlo3BoneHoro oBepapadry 3a inimiatuBoro KitieHta
(B1IMOBH BiJ1 KOPUCTYBaHHs BIAMOBIAHUM KpeAUTHUM [IpoaykTOM), Ta Y IHIIMX BUINAAKaX MPUIMHEHHS CTPOKY
nii Jlimity Jlo3BoneHoro oBepapadty, nependaueHux uumu IlpaBunaMu, 10CTPOKOBO MOTaCUTH Y HOBHOMY
00cs31 ycro icHytouy 3aboproBaHicTh 3a JlimiTom Jlo3BosieHOTO OBepapadTy, HAPAaXOBAaHUMU MPOLEHTAMU 3a
kopuctyBaHHs JlimiToM Jlo3BosieHOrO oBepapadTy, KOMICiIMU Ta mTpadaMu Ha JE€Hb MOJAaHHS B1JIMOBIIHOI
MUCHMOBOI 3asiBU MPO B1AMOBY Bij KopucTyBaHHs JlimiToM J[o3BosieHOTO oBepapadTy.

3.1.2.7. Ha Bumory banky HajgaBaTH BCi JOKYMEHTH, HEOOXiIHI JJIi KOHTPOJIIO 32 MOBEPHEHHSM
Jlimity Jlo3BonieHOTO OBEpIpAdTY.

3.1.2.8. 36epiratn Kaptky Ta iH(opmalito, sgka Ja€ 3MOTy KOPUCTyBaTHcA Hel (y TOMY YHCII,
peksizuth, kogu CVV2/CVC2, I1IH-kox, OTP-napo:i), a Takox iHpopMaiiiro 3 aBTeHTH]iKaIii KoprucTyBayda
Cucremun JIBO (iM’s kopucrtyBaua, OcOOMCTHII Mapoib), Ta PO3rOJOLICHHS SIKOI MOXeE IMPU3BECTH J0
¢dinancoBux BTpat Kiienra ta/abo banka, y HetocTynmHOMY AJisl iHIIMX 0C10 MicCII.

3.1.2.9. BuxonyBatu fii momao renepartii [IIH-koxy ans Axruanii KapTku y mopsiiky Ta y BUNajakax,
BU3HaueHuX baHkoMm Ta moBigoMieHux npu Bugayi Kaprku.

3.1.2.10.HanaBatu [logatkoBy KapTKy Tuibku Tiil [loBipeHiil 0cobi, Ha iM’sl SIKOi eMiTOBaHa Taka
KapTka, o3naiiomutu ii 3 npaBuiamu kopucTyBaHHs KapTkoro Ta iHmmmu ymoBaMmu 1ux [IpaBui, He jomyckaTtu
BUKOpHCTaHHA KapTok iHIIMMU 0co6amu, y TOMY YHCII1 3a T0BIPEHICTIO, KpiM J[0JaTKOBUX KapTOK, EMITOBAaHUX
st JloBipeHux ocib.
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3.1.2.11. Heraitno ingopmyBatu bank mnpo ¢axkr Brpatu Kaptkum ta/abo Homepa moOimbHOTO
tenedoHy Ta/abo y BUIMAaIKaX BUSBICHHS HECAHKIIIOHOBAHOTO JOCTYITY, CIIPOO JOCTYIy CTOPOHHIMU 0coOaMu
1o KaprkoBoro paxynky/Cy0Opaxynky, KapTku, y nopsnaky, BuzHaueHomy 1umu IIpasunamu. He nepenaBatu
MoOinpHUH TenedoH (BignoBinny SIM-kapry), skum Bianosigae Homep MmoOinpHOTO Tenedony, Ta iHhopMallito
PO HOTO MiCLIE3HAXO/KEHHS TPETIM 0co0aMm.

3.1.2.12. JlorpumyBaTHCh paBuil Oe3neKH KopucTyBaHHs [IporykTaMu, 1o 3a0e3neuyroTh T0CTYII 10
Cucremu JIbO, Bu3Hauenux numu llpaBuiamu, He po3rosomryBaTé iH(OpPMAIliIO, 10 HAJAa€ MOXKIIMBICTbH
KopuctyBaHHs1 TakuMu [Ipoagykramu (MoOibHUM OaHKiHTOM/IHTEpHET-0aHKIHTOM); Y BUMAJAKaX BHUSBICHHS
HECaHKITIOHOBAHOTO JOCTYNY / CIpo0 JOCTYIy CTOPOHHIMH ocobamu a0 komrtiB KiienTa 3acobamu Cuctemu
JBO, neraitno npunuautu podoty B Cucremi J{bO Ta moBigomuTs npo 1e bank y mopsaxky BU3Ha4€eHOMY [IUMH
[IpaBunamu.

3.1.2.13. Ilicna Brpatu/3minn Homepy MoOinpHOTO TenedoHy ocoOMCTO 3BEpHYTHCH 10 baHKy i3
3as18010 po BTpary/3miny Homepy moGinsHOTO Tenedony. Y pa3i HeMOXIMBOCTI BiIBiAaTH BiaijieHHS baHky,
KiieHT moBuHEH crioBicTUTH Mpo 1ie bank 3a reneponamu Konrakr-nienTpy banky myist 6;10kyBaHHS 00J1IKOBOTO
3anucy kopuctyBauda B Cuctemi JIBO Ta/abo mis BHEceHHs 3MiH 10 HanamrtyBanb y SMS-banking. Ctoponu
MOTOJKYIOThCSI, 110 3BepHEeHHs KirieHta no baHky i3 3asBoro mpo 3miHy Homepy moOinpHOrO TenedoHy
BBAXKAETHCSI HAJIGKHUM MOBIAOMIICHHSIM Tpo 3MiHy Homepa Mo6inbHOrO TenedoHy Ta He moTpedye BHECEHHS
CropoHamu BIAMOBIIHUX 3MiH 10 3asBU-OTOBOPY.

3.1.2.14. OrpumyBatu Bunucku 3a KaprkoBum paxynkom/CyOpaxyHKamu 1omicsus He mizHime 10-
T'0 YMCIa MICSIs, 3a MicsIeM, y KoMy 37iiicHIoBanucs oneparii 3a KaptkoBum paxyHkom /CyOpaxyHKamH,
IUIIXOM  ocoOucToro 3BepHeHHS 10 banky abo depe3 ymoBHOBaxkeHOro KilieHTOM mpencTaBHUKA
[TigmpuemcTBa-podoTomaBus (y pasi HAABHOCTI 3apriaTHOI KapTKH) abo y IHIIMK crocid, BU3HAYCHUI
Knienrom y 3asBi-norosopi, a came: 3acobamu SMS-banking, Mo6inbHOro 6ankinry/[aTepHeT-0aHKiHTY TOILO,
Ta KOHTPOJIIOBATU PyX KOWITIB 3a cBoiM KapTkoBum paxyHkoMm /CyOpaxyHkamu 1 moBiomistd bank mpo
oreparii, siki He 37iicHIoBaCch KimienToM. Y pasi HeorpumanHs KitieHTom Bunmcku 3a KapTkoBuM paxyHKOM
/CyOpaxyHKOM BBa)KaThCs, 0 baHK BIKOHAB CBOE 3000B’s13aHHS 110,10 iH(opMyBaHHs KitieHTa po BUKOHaHI
omneparii Ta craH KaptkoBoro paxynky/CyOpaxyHKiB.

3.1.2.15. V¥V pa3i Hesrogu 3 iHoOpMalli€l0, HABEACHOK Yy BHIMCKaXx o KapTKoBOMy paxyHKY
/Cybpaxynky (y ToMmy  d4wmchi, oTtpumaHor y  IloBimomneHHsx, 3acobamu  MoOibHOTO
OankiHry/[HTEepHETOAHKIHTY TOIIO), HafAaTH 10 baHKy MHMCbMOBY 3asBy NpPO HE3roqy 3 TPAHCAKIIEID, HE
nizHime, Hixk yepe3 30 KajaeHaapHUX AHIB 3 JaTH HIIIFOBAHHS OCKap KeHO1 MaTixkHoi oneparllii. Heorpumanns
bankoM mpereH3iii B mUCbMOBIA (hOpMi MPOTATOM 3a3HAYEHOIO MEPIOAY BBAXKAETHCS IMIATBEPAKEHHSIM
Knienrom inpopmarii y Bunuckax ta crany KaprkoBoro paxynky/CyOpaxyHKiB 3a Po3paxyHKOBHI MiCSIIb.

3.1.2.16. IoBinomnsatu baHk mpo HeHaleXHY MIATiKHY OINEpalilo Ta/abo MOMUIKOBE 3apaxyBaHHS
komTiB Ha KapTkoBuil paxyHok/CyOpaxyHOK, Ta mpoTsaroM 3-X (Tppox) OmepauiiHuxX AHI BiJf MOMEHTY
BUsiBJIeHHST KIlIEHTOM Takoro MOMMIIKOBOTO 3apaxyBaHHS MOJATH 10 baHKy IUIATIKHY I1HCTPYKIIO Ha
MOBEPHEHHS BINPABHUKY HEHAJIEKHOI IJIATLKHOI ornepariii.

3.1.2.17. Iicnsa 3akinuenns Ctpoky aii Kaptku abo y pasi 3akputts KapTkoBoro paxyHky (Ta BCiX
CyOpaxyHKiB) Ta po3ipBaHHs JloroBopy noBepHyTH Bci BuaaHi Kiienty ta iforo JloBipenum ocobam Kaptku
1o banky.

3.1.2.18. JIns HanmeXKHOro OTpUMAaHHS MOCIYr 3a J[oroBOpoM CBO€YACHO BCTAHOBIIOBATU JOCTYIIHI
OHOBJICHHSI OIEpaliiiHOI CUCTEMH 1 JIOAATKIB HA CBOEMY MOOLILHOMY MPUCTPOI, III0 BUKOPUCTOBYETHCS IS
nigkmroueHHs Kimenta g0 Mo6inmpHOTO aofatky. Ha MoOimpHOMY TPHCTPOi, 10 BHUKOPUCTOBYETHCS IS
HiAKJIIOYEHHS [0 CUCTEeMHU MOOUIBHOTO JI0/IaTKy BCTAHOBIIOBATH Cy4acHE AaHTHUBIPYCHE MpPOrpaMHe
3a0e3meyeHHs 1 CBO€YAaCcHO 3/11ICHIOBAaTH OHOBJIEHHS aHTUBIPYCHUX 0a3.
3.1.2.19. He BcTaHOBiIOBaTH Ha MOOIIBHOMY HPHUCTPOi, 10 BUKOPUCTOBYETHCS MJIS MMIIKIIOYCHHS

MOOUIBHOTO MPUCTPOIO KIIIEHTA 10 CUCTEMH MOOIIBHOTO JIOJIATKy HEJIIeH31iHI onepaliifHi CUCTeMH, TaK SIK
1€ BIIKIIIOYA€ 3aXUCHI MEXaHI13MH, 3aKJIa/ieHi BAPOOHMKOM MOOUIBHOT M1aTopMHu.
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3.1.2.20. He minkimo4aTucs 10 cucTeMH MOOiUTbHOTO noaatky depe3 Wi-Fi Touku myGnigHOro goctymy,
K1 HE BUMAararoTh ileHTH(]iKamii mpy migkiIoueHH] (BBEICHHS IS MiAKIIOYEHHS MEePCOHAIBHUX IMEHI Ta
apoJs).
3.1.2.21. 11106 BUKIIIOYMTH HECAHKI[IOHOBAaHE BUKOPUCTAHHS MOCIYT MOOUIBHOTO JOJATKY, HE 3aJIMIIATH
CBilf MOOITEHUY MPUCTPIi O€3 HATIISATY.
3.1.2.22. V pa3si BTpaTu/KpagaiKKd MPUCTPOIO, 3 SKOTO 3IIHCHIOETHCS aBTOpU3AIlii B MOOLIEHOMY
JOJaTKy Ta/abo KapTKH, HeraifHo MOBIJOMUTH Ipo 1ie baHk.
3.1.3. bank mae npaBo:
3.1.3.1. Ha ymoBax, Bu3zHaueHux IuMu [IpaBmimamu, Ha migcraBi npuiiHatoi Big Kiienta 3asBu-
JIOrOBOPY, SIKOIO BH3HaueHi yMoBHM HajnaHHs Kpemuty, BcranoButu 3a CyOpaxyHkom JlimiT Jlo3BosneHOro
oBepapadTy Ta 3abe3neuyBati MOXIUBICTH KiieHTy kopuctyBaTtucs Jlimitom [[o3BoseHoro oepapadty 3a
YMOBH HaJIS)KHOTO Ta CBOEYACHOTO BUKOHAHHS KitieHTOM CBOiX 000B’S13KiB 3a yKiIageHuM J[oroBopoM.
3.1.3.2. OrpumyBatu KOWITH Yy morameHHs HecaHKIioHOBaHOT 3a00proBaHOCTI, MPOIICHTIB
HApaxOBaHWMH 33 KOPUCTYBaHHS HecaHKI[IOHOBaHOIO 3a00proBaHicTiO, 3aboproBaHocTi 3a JlimiToM
Jlo3BoseHoro oBepapadTy, HNpOLEHTaMH, HapaXxOBaHMMM 3a KopucTyBaHHs Jlimitom Jlo3BoseHoro
oBepapadTy, I0JJCHHUMHU KOMICIIMU Y CTPOKH, BU3HaveH1 1iumu [IpaBuinamu.
3.1.3.3. 3 meroro 3amobiranHs ¢inancoBux BTpar Kiienta Ta/abo banka Big HempaBOMipHOTO
BUKOpUCTaHHs KapTOoK Ta HEHAJIeKHHX IUIATDKHUX OIepaliid, BCTAHOBIIOBAaTH ABTOpH3alliifHI JIMITH Ha
npoBeneHHs onepariii 3 Kaptkamu, a Takox BimmoBuTy KitieHTY B cKacyBaHHI TakuX JIiMITiB, eMicii KapTok un
ix 3amiHi 0€3 OSICHEHHS TPUYHH.
3.1.3.4. BuxopucroByBatu Koty Ha KaptkoBomy paxyHky/CyOpaxynkax KiieHta, rapanTyrouu npu
oMy KitieHTy nmpaBo 6e3meperkogHOro po3nopsHKEHHs IUMH KOLITaMH, 3 YpaXyBaHHIM pexxumy PaxyHky
3TiHO 3 YNHHUM 3aKOHOJABCTBOM YKpaiHu Ta mux [IpaBuir.
3.1.3.5. BinmoBuTH y HaJaHHI IUIATIXHOI/KacOBOI MOCIYrH B Mexax Ilakera y pasi HeZOCTaTHOCTI
KoIITiB Ha BinnoBimHoMy CyOpaxysky Ilakera, y Tomy umcni ais crutatu Komicii 3a Taky mociyry.
3.1.3.6. IlpunuHuTy HaAaHHA BciXx mociayr B Mexax [lakeTy y pasi HEIOCTaTHOCTI KOIITIB Ha
CyOpaxyHKy Juis cruiaTi BapTocTi [lakety y po3Mipax Ta B CTpOKH, 1110 BU3HaueH1 Tapu(HUM IJIaHOM Ta IUMH
IIpaBunamu.
3.1.3.7. [lyiist BCTaHOBJICHHS ITPABOMIPHOCTI Tiepeka3y, baHk 3a pe3yibraTaMu MOHITOPUHTY a00 B pasi
ONPOTECTYBaHHS INepeKa3y 1HIIIaTOPOM, EMITEHTOM a0o IJIATIKHOIO OPraHi3alli€lo IUIaTIXHOI CUCTEMH, Ma€e
paBO MPU3YNUHHUTU 3aBEpIIEHHS IepeKkasy Ha uac, nepeadadyeHuil MpaBUIaMM BIAMOBIAHOI IMJIATIXHOI
CUCTEeMH, ajie He Oinblie Hixk Ha 90 KaneHaapHUX JTHIB.
3.1.3.8. He BiamKkomoByBaTH KOIITH 3a OCKapKeHUMM KilleHTOM IUIaTDKHUMH OmnepaiisiMu y
OyIbSIKOMY 3 TaKUX BUIAJIKIB:
3.1.3.8.1. 3asBa mpo He3roxy 3 TpaHCakiiclo HamaHa 10 banky mi3Hime, HiX depe3 30 (TpUALSTD)
KaJICHJJapHUX JIHIB, HACTYITHUX 3a JTHEM 1HIIIFOBaHHS OTepartii;
3.1.3.8.2. onepanis 3aiiicaena 3 Bukopuctanasam [1IH-koxy Ta/abo CVV2/CVC2 kony;
3.1.3.8.3. omepauis iHiniifoBaHa abo 37iiicHeHa 0e3 ¢i3nyHOro 3acrocyBanHs Kaprku;
3.1.3.8.4. KiieHT mpoTsATOM OJHi€l FOJUHM BiJl MOMEHTY oTpuMaHHs BiJ banky I[loBinomneHHs mo
BUKOHAHY OIlepallilo, Ky BiH He BUKOHYBaB, HE MOB1IOMMB baHK Ipo ockapeHHs Takoi omeparii (IUIsIXoM
3BepHeHHs 10 KoHTakT-1IeHTpa), a00 He BUKOHaB biokyBanus KapTku camocriiiHo 3acobamu SMS-banking
a60 MoOGinbHOro 6aHkiHTY/[HTEepHET-0aHKIHTY;
3.1.3.8.5. Kuient He noBimomuB bank mpo Brpaty Homepa mo6inpHOTO Tenedony;
3.1.3.8.6. Kuient 36u1pmmB abo ckacyBaB ABTOpH3alliiiHi JIMITH (B YaCTUHI NMEPEBUIIEHHS CyMHU
OCKap>KeHO{ orepartii HaJ po3MipoOM CTaHJIApTHOTO ABTOPU3ALIHHOTO JIMITY);
3.1.3.8.7. Knient BigMoBuBcs Bij kopuctyBanHA [Ipogykrom SMS-banking a6o MobinbHMI OaHKIHT
a6o [aTepHeT-0aHKIHT;
3.1.3.8.8. 3 iHmmx miacraB, mnepembaueHNMX mpaBwiIamMH [ITaTiKHUX CHCTEM Ta YHUHHAM
3aKOHOJIJABCTBOM Y KpaiHU.
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3.1.3.9. He BimmkomoByBaTW KOWITH 3a OCKapKeHUMH KIli€HTOM IUIaTiKHUMHU OIepalisMy,
BUKOHAaHUMU 3aco0amMu MoOiuTbHOTO OaHKIHTY/IHTepHET-0aHKIHTY, SKIIO Oyae JAOBEIEHO, IO Taki omeparii
3MIMCHEH1 3 BBEICHHIM HEOOX1THUX MapOoJIiB BiMOBIIHO 10 MiANYHKTY 3.7.6.8. nux [IpaBu.

3.1.3.10. CamocriitHo 3miiicauTa binokyBanus Kaptku (3 moBigomiieHHsM npo me KiieHTa msxom
Haacunanas [loBimomnens Ha Homep moOinpHOTO Tenedony (abo y iHmmMNA croci®) y ToMy 4uCIi, ale He
BUKJIIOYHO, Y TAKUX BUIAIKAX:

3.1.3.10.1. mpomenenHs omepartiii 3a KapTtkoBum paxyHkom/CyOpaxyHKOM, SIKi NPHU3BOJATH IO
30uThIIeHHsT cyMu HecaHkiioHOBaHOT 3a00proBaHOCTI;

3.1.3.10.2. HeBuKOHaHHS a00 HEHAJIC)KHOTO BUKOHaHHS KilieHTOM Oy/b-SKUX CBOiX 3000B’s3aHb 3a
ykinaneHuM JloroBopom, y Tomy uuci, nux [IpaBum;

3.1.3.10.3 nasBHOCTI y banky iHpopmarii mpo MoxInBe HenpaBoMipHe BUkopuctanus Kaptku ta/a6o
iH(popMarii mpo 37iiicHeHHs oneparliii, I0A0 SKUX € MOTHBOBAHA IIi/103pa, 1110 BOHU OB’ s[3aHi 3 JIETaji3aIi€ro
(BiIMUBaHHIM) JTOXOJIIB, OJCP)KAHWUX 3JOYMHHHUM IUITXOM, (piHAaHCYBaHHSM TEpOpU3MY Ta (HiHAHCYBAHHSIM
PO3MOBCIOIKEHHSI 30p0Oi MaCOBOIO 3HUILIEHHS;

3.1.3.10.4 sxmo mojaiblile 3AIMCHEHHS orepalii 3 BUKOPUCTaHHAM KapTku MoOKe NPHU3BECTH 10
HeraTUBHHUX Ta/a00 HeOaxanux mius Kiienra ta/abo banka nachiakiB (baHk camocTiiiHO poOUTH BUCHOBKH
I0/I0 BipOTiMHOCTI HACTAHHS TAKMX HACIHIJKIB HAa MiJCTaBl BXKHUTUX 3aXO/iB 3 MOHITOPHHTY OTepaliii Ha
BUKOHAHHS NpaBwi [InaTtiauX cuctem).

3.1.3.11. V¥ pasi HagxomkeHHs 10 banky BimomocTeit npo cmepTh Kitienra 3ailicHioBaty biokyBanHs
Bcix Kaprok 3a yknanenum JloroBopom, a takox BinkimtodeHHs Kiienta Bin Cucremu J1BO Ta Big IIpoaykty
SMS-banking.

3.1.3.12. 3ampoBamKyBaTH HOBI MNPOTPAMHO-TEXHIYHI Ta TEXHOJOTIYHI 3acO0M 3 METOI0
BrockoHaneHHs podoru Cucremu JBO, dynkmionansHocTi BignoBigaux IlpomykriB (30kpema, MobiibHOTO
OankiHry/lHTepHET-0aHKIHTY), MPOBOAUTH MPOQLIAKTUYHI (perJaMeHTHi) poOOTH, IO Yac BiJ Yacy MoOXe
HOPU3BOJUTU IO TUMYACOBOIO MPU3YNUHEHHs oOciayroByBaHHs KilieHTiB B Mexax BiamoBigHoro Ilpoaykry.
bank mae mpaBo BBOAWTH JOJIATKOBI IHCTPYMEHTH 1 criocoOw, 1o miABUIyoTh 6e3nexy Cucremu b0, 6e3
y3rOJ/UKEHHS Ta IONepeIHbOro nosiomieHHs Kiienra.

3.1.3.13. BingmoButu Kiienty y 3nificienni omepanii y Cucremi JIBO y Bumaaky odopmiieHHs
EnexTpoHHOTO TOKYMEHTa, B T.4. EJEKTPOHHOI IUIaTIXHOI IHCTPYKIIil, 3 MOPYIICHHSIM MPaBHJI KOPUCTYBAHHS
MoGinbHuM OankiHrom//IntepHeT-0aHKiHrom Ta 1ux Ipasu.

3.1.3.14. Tpusynunutu noctyn kopuctyBada ao Cucremu [IbO (30kpema, uepe3 MoOinbHuUM
OaHkiHr/[HTepHeT-0aHKIHT) B pa3i HABHOCTI MiJ03pH Yy 3/1IHCHEHHI HEHAJIS)KHUX TUIATLKHUX omeparliit Ta/abo
BUsBIIeHOI baHkoM crpobu HecaHkuioHoBaHoro goctyny jgo Cucremu JIBO, Ta/abo y pas3l OTpUMaHHS
iH(popmaii npo Brpaty Knientom Homepa MmoOinpHOTO Tenedony, Ta/abo y pasi mopymieHHs: abo BUSABIEHOI
bankom cnpobu mopyiieHHs HUM yMOB Oesrneku jnoctymy 1o 1€l Cuctemu, 10 BH3HAYaeTbcsd baHkoM Ha
BJIACHUH PO3CYy] BUXOSUM 3 CHCTEMHOI'O aHaJli3y ornepaliil KopucTyBaua, Ta/abo y BUINIaIKax KOJIM omepariii,
IO 3/IMCHIOIOTHCS KOPHCTYBaYeM 3 BUKOPUCTAHHSM IIi€i CHCTEMH 3arpOKyIOTh a00 MOXXYTh 3arpOKyBaTh
OyIb-sIKUM OXOPOHIOBaHUM IIpaBaM Ta/abo iHTepecam banky Ta/abo iHmmx KiieHnTiB Ta/abo Oyab-sKuUX TpeTixX
oci0, MMpu LbOMY HasBHICTH 3arpo3u iHTepecam banky Ta/abo inmux KiientiB Ta/abo 0yap-SKUX TpeTix ocio,
I110 MOYKE CTATUCS BHACIIJJOK BUNHEHHS KOPUCTYBaueM BIAOBITHUX ONEpalliil 13 BUKOPUCTAHHSAM III€] CHCTEMH,
BU3HavaeThcst baHkoMm camocTiiiHO, Ta/abo B IHIIMX BUIAJKaX, nependavyeHux numu [IpaBunaMu Ta YHHHUM
3aKOHOJIaBCTBOM Y KpaiHU.

3.1.3.15. [Mpm3ynuauTn/mpunuauTHA 00cTyropyBanHs Kiienta B Cuctemi /1O B pa3i BUSIBIEHHS

bankoM ¢akTiB ab0 miJJ03p HECAHKI[IOHOBAHOTO BTPYUYaHHS B pOOOTY €JIEKTPOHHO-OOUMCITIOBAILHUX MAIIUH
(koMIT'IOTEpiB), AaBTOMAaTU30BaHUX CUCTEM, KOMITIOTepHUX Mepexxk Kiienra/banka, 1o Moxke MpU3BECTH 10
HEepeIIKOPKaHHS poOOTH aBTOMAaTH30BaHUX cucTeM baHky Ta/abo HecaHKIIOHOBAaHUX Jii 3 iH(popMalli€o B
KOMIT IOTepHUX Mepekax. BimHoButu obcimyroByBanHs Kiienta B Cuctemi JIBO micnst yCyHEHHsI HACIiAKiB
HECAHKI[IOHOBAHOTO BTPyYaHHS B pOOOTYy €JEKTPOHHO-OOUMCIIOBAIBHUX MAIIWH (KOMII IOTEpIB),
aBTOMATHU30BAHUX CHCTEM, KoMI'toTepHUX Mepex Kiienra/banka.
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3.1.3.16. 3abnokyBaTu kopuctyBada B Cucremi JIBO B pa3i BBeJJleHHS HEBIPHUX aBTEHTU(IKALIHHIX
naHux (iMeHi KopucTyBada/OcoOUCTOro Mapok0) TPH Pas3H MOCIILIb.
3.1.3.17. BinmoButu KitienTy y miakatoueHH1 10 MoOuTbHOTO OaHKIHTY Y pa3i BIICYTHOCTI MPpUHAWMHI
onniei KapTku, Ta/abo y pasi BBenenns Kimiearom nepipaoro OTP-naposio 1uist miaATBEpIKEHHS peecTpaltii.
3.1.3.18. Bigmoutu Kiienry y naganni Kpeaury (y ToMy 4mcii, IIJISIXOM 3MEHIICHHS/CKaCyBaHHS
Jlimity Jlo3BosieHOTO OBEpapadTy) y BUMIATKAX:
3.1.3.18.1. y pa3i HaIBHOCTI BiJOMOCTEH, 110 CBITYaTh MPO HEBUKOHAHHS KIli€HTOM BUMOT YMHHOTO
3aKOHOJIaBCTBa YKpainu, mpaBwi [InaTixaux cucrem ta/ado nmux [IpaBuin Ta/abo mipo Te, mo Haganui Kioienty
Jlimit [lo3BosieHOTO OBepapadTy CBOEYaCHO HE Oyjie MOBEPHEHHIA;
3.1.3.18.2. orpumanns Bin IlinmpuemcrBa-podoTomaBIs iHGOpMalii mpo 3BUIbHEHHs KitieHTta 3
pobortu;
3.1.3.18.3 ne 3apaxysanus [linmpuemcTBoM-poOoTOAaBIEM 3apo0iTHOT Tu1aTh Ha KapTkoBuUit
PaxyHok/CyOpaxyHOK MPOTAToM 2-X (JIBOX) MICSIIIB MTOCTILIIb;
3.1.3.18.4 nananns Kiientom 3asBu 1po 3akpuTTs Paxynky (3 ycima CyOpaxyHKaMu);
3.1.3.18.5 3a BacHOIO iHIIATUBOIO Y OYyAb-sIKMH Yac Ta 0e3 Oyb-SKUX NosAcHEeHb TpuuuH KiieHry.
3.1.3.19 He noBigommsatu Kiienty npo 3aificHeHHs onepartii, 00csr sikoi MEHIINUN 32 BCTAHOBJICHUN
bankoMm miHiManbHMIA 00csaT omeparii 1 HagcuiaanHsa [loBimomieHs mIsixoM HajcuiaaHHs [loBigomiieHp Ha
Howmep MmobinpHOTO TEenedoHy.
3.1.3.20 Bumararu Bing Kiienra HagaHHs J10AaTKOBOI iH(opMarii Ta/ab0 TOKYMEHTIB 1 BiJloMOCTeH
II0JI0 XapaKTepy 3MIHCHEHUX OMepalliid, KOHTPOIOBATH HANPSMHU BUKOpHCTaHHS KITi€HTOM I'pOIIOBHX KOIITIB
Ha CyOpaxyHkax KiieHTa Ta BCTAaHOBJIIOBAaTH iHILI OOMEKEHHsI HOro IpaB y BUIMAKaX, Iepe10aueHuX YNHHUM
3aKOHOJIaBCTBOM Y KpaiHU.
3.1.3.21 3niiicauTu nepesumnyck Kaptku, emiToBanoi Ha im’s Kiienrta, Ctpok aii ko 3aKiHUMUBCS, Y
pa3i HeorpumanHs Bij KiieHTa BiAmoBinHOI 3asBU MPO Takuil MEPEBUITYCK 32 YMOBH HAasBHOCTI KOIITIB Ha
BignoBigHoMy CyOpaxyHky uis crutaté Kowmicii 3a 1o mociyry, Ta 3a yMOBH (DaKTHUYHOTO KOPHCTYBAaHHS
Kaptkoro [lepxkateneM (HasBHUX omepaliil) IpoTsAroM OCTaHHIX Kinbkox MicsauiB Ctpoky aii Kaprku. [lpu
IIbOMY, IIEPEBUITYCK MOXe OyTH 3aiicHeHni baHKOM 13 3aMiHOIO0 KapTKOBOTO MPOIYKTY Ha 1HIINH KapTKOBUM
HPOAYKT 3 MEpeNiKy JOCTYIHUX JI0 3aMOBJIEHHS KapTKOBUX MPOAYKTIB, y BiANOBIAHOMY TapudHoMy niaHi, Ha
JaTy 3/11CHEHHS TAKOTO MEPEBUITYCKY.
3.1.3.22 ®ikcyBaTu Oy[b-sKi KOHTaKTH 3 KJIIEHTOM, Y TOMY YHMCII ayai03anuc Teae@OHHUX PO3MOB, Ha
CBOIX MPHUCTPOSAX 3 METOIO 3a0e3MeueHHs 0e3MeKu Ta HaJIe)KHOTo 00cayroByBaHHs KiieHra.
3.1.3.23 bank Mae npaBo BIIMOBUTHUCS BiJ] 3/IHCHEHHs (DIHAHCOBMX OIepalliif 3a paxyHKaMH KJIi€HTa B
pa3i BUHUKHEHHS apTyMEHTOBAHUX IJI03p Yy BHKOPHCTAaHHI CBOTO PAaXyHKY JJISl TPOBEIEHHS HE3aKOHHUX
ormeparii.
3.1.3.24 BinMoBHTHCS BiJ IPOBEACHHS MiJ03pLioi (hiHaHCOBOI omnepalii, oA0 Akoi baHk Mae migo3py,
mo ¢iHaHCcOBa omepallis € pe3ylIbTaTOM 3JIOYMHHOI JISUIBHOCTI, MOB’si3aHa YU CTOCYIOThCS (piHAHCYBaHHS
Tepopu3My Ta/ad0 ¢iHaHCYBaHHS PO3MOBCIOIKEHHS 30p0Oi MacOBOTO 3HUIIICHHS;
3.1.3.25 bank mae mpaBo, Ha Yac BCTAaHOBJIEHHS MPABOMIPHOCTI IMepeKasy, 3YNUHSATH 3apaxyBaHHS
KOIUTiB Ha paxyHOK KirieHTa, y pa3i HaAXOJDKEHHS Bijl OaHKy-iHilliaTopa MOBIAOMIIEHHS MPO HEHAJICKHUN
nepeKas3 KOIITIB.
3.1.3.26 [lns BCcTaHOBJIEHHS MPAaBOMIPHOCTI nepeka3y baHk, 3a pe3ynbraraMu MOHITOPUHTY, a00 y pasi

OTIPOTECTYBaHHS TEPeKasy, AepkaTesieM, TUIATHUKOM, eMITEHTOM a0o0 IUIAaTKHOKO OpraHi3alli€lo TUIaTiKHOT
CHCTEMH, Ma€ MPaBO 3YMHHUTH 3aBEpPLICHHS NepeKasy, 3a0JIOKyBaTH KOIITH B CyMi HEHAJIEKHOI IUIATIXHOT
orepallii Ha paXyHKy HEHaJIe)KHOTO OTpUMyBada Ta OOMEXKHUTH JIOCTYIl JO MOOUIBHOTO J0JaTKa, HUIIXOM
0JI0KyBaHHS 00JIIKOBOTO 3aIUCY, 10 JHS 3aBEPILECHHS MEPEBIPKHU MPAaBOMIPHOCTI IepeKas3y y BiAMOBIIHOCTI J0

JIIF0YOT0 3aKOHO/IaBCTBA Y KpaiHu, ajie He OlIbine HiK Ha 60 KajJeHIapHUX JTHIB.
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3 MeTOI0 BCTAaHOBJICHHS MPABOMIPHOCTI Mepeka3y Ta Ha BUKOHaHHSA 3akoHY Ykpainu «lIpo mimaTixHi
nociyruy, KilieHT - oTpuMyBay IUIaTeXy, IMIOAO SKOTO € CYMHIBH y HAaJIeKHOCTI TaKOTO OTpUMyBada abo
HAJIS)KHOCTI TUIaTeXy, Ha BUMOry baHky 3000B's13aHMI TPOTATOM TPhOX POOOYMX JHIB BaHKy 3’SIBUTHCH 10
HANOMMXKIOTO BigAUIeHHsS baHKy 3 METOI MPOXO/HKeHHS ineHTUdIKalii, HAJaHHsS TMOSCHEHb 3 MPHUBOIY
OTPUMAaHHSI Ha CBifi paxyHOK TpOLIOBHUX KOIUTIB B CyMi, SIKa ONPOTECTOBYETHCS Ta, B pa3l HEOOXIAHOCTI,
HaJaHHS MATBEPKYIOYHX JIOKYMEHTIB IIOJI0 TIPAaBOMIPHOCTI M€l TUIaTiKHOI omepartii. B pa3i BiaAMoBH Bix
HaJaHHS TOSICHEHb Ta/ab0 JOKYMEHTIB HEOOXIAHMX IS BCTAHOBJICHHS IPaBOMIpPHOCTI mepekasy, KirieHT
3000B's13aHUH HagaTH A0 baHKy MIaTiKHY IHCTPYKIIIIO AJIsl TOBEPHEHHS KOIITIB HA aJ{pecy IIaTHUKA.

Knient noBigomiienuii Ta Hagae 3roay Ha MpoBeAeHHs baHKkoM OyIb-sIKMX T0JJTaTKOBHX Jiii (B TOMY YHCIi
MOB’SI3aHUX 13 PO3KPUTTAM OaHKIBCHKOI TAEMHHII) 3 METOI BCTAHOBJICHHS HAJICKHOCTI/HEHAJICKHOCTI
OTpUMYBaua IIaTeXy/ IUIATDKHOI omeparii. Y pasi BigMoBu KirieHTa, KWW € HEHAJIC)KHUM OTPUMYyBayeM
IIaTexy, ado SKUl OTpUMAaB IUIATIX Yy 3B’SI3KY 13 HEHAJCKHOIO IJIATIKHOIO OMEPAIli€lo, BiJ] TTOBEPHEHHS
IUTATHUKY CYMH TaKoi IUIATDKHOI omeparii, CIMCaHHs KOMTIB 3 paxyHKy KirieHTta — oTpuMmyBaua IUiaTexy
3/11HCHIOBATHCSA BIJMOBIHO 10 YUHHOT'O 3aKOHO/1aBCTBA.

3.1.3.27 VYpas3i skiio B pe3ynbTati mpoBeneHoro bankom mMoHiTopunry Oyne BusiBlieHo, 1o Kiientom
Oyna BYMHEHa HETUNOBAa ab0 CyMHIBHa (B TOMY YHCIi IIaxpaiicbka) oreparis i3 3apaxyBaHHs T'POIIOBHX
KOIITIB Ha TMOTOYHMU paxyHOK KiieHTa, a0 eMiTeHTOM KapTKH BiJIpaBHUKA 3asBJICHA OIEpalis 10
MixHapoAHOI TUIATIXHOI CHUCTEeMHM $K HEHajekHa (maxpaicpka) omepauis, To Kiient nopydae banky
OOJIIKOBYBaTH KOIUTH B PO3Mipi HETUIIOBOI/CYMHIBHOI omepaiii Ha moToyHoMy paxyHky Kiienra 6e3
MO>KJTMBOCTI 3/1IHCHEHHS BUIATKOBHUX OMEPAIliii BUKIIOYHO B MEXaX CYMH HETHIIOBOT/HEHAJICKHOI orepariii 10
MOMEHTY 3aBEpILICHHS MPOIEyPH OCKapKEHHS OTepaii eMiTeHTOM KapTKH BiIIIPaBHUKA.

3.1.3.28 Hapmatu po3nopsiiKeHHsT PO BUIYYEHHsI IUIATIKHOI KapTKU 1 MpUMaTu AJi [bOTO HACTYIIHI
3aX0/IH:

- Y pa3i HEBUKOHAHHS a00 HEHAJIEXKHOTO BUKOHAHHS KJIIEHTOM 3000B's3aHb, nependaueHux Jloropopom;

- y pa3i MiJ103p Ha HECAaHKI[I0HOBAHE/HETIPaBOMIpHE BUKOPHUCTAHHS IUIATI)KHOT KapTKH;

- y pa3i HasiBHOCTI CyMHiBiB Y banky mo70 Bukopuctants KiieHTom miaTixHoi KapTku abo ii peKkBi3uTIiB
JUIS BIACHUX MOTpPeEO;

- HaJXOJDKEeHHs1 Ha KopucTh KilieHTa 3 BUKOPUCTaHHSAM IUIATDKHOI KapTKU NMPHOYTKOBUX olepaiii Ha
CyMy, IO CYTTEBO BIAPI3HAETHCS B pO3MIPY CEPEIHBOTO JOXOAY, 3a3HaueHoro Kiientom;

-y pa3i OTpUMaHHs MOBIJOMJICHHS IIOJ0 ONMPOTECTYBAHHS IUIATDKHUX omepaliil (orpuMyBadeM Ta\abo
BIIMPABHUKOM TIEpEKa3y);

- y pa3i HETUIIOBHX 3a KUIBKICTIO onepalii nocniib 3 (i3MYHUM BUKOPUCTaHHSAM IUIATIKHOT KapTKU.

3.1.3.29 baHk Mae mpaBo B OJJHOCTOPOHHBOMY IMOPSAJKY HNPU3YIMHHUTH a00 BIAXWINTH TPaH3aKLIIO 3
BUKOPHUCTAHHAM IUIaTIXXHOI KapTKH, y pa3l SKIIO OTpUMYyBay, ab0 cepBiC 1HIIIIOBAHHA NEepeKa3y BHECEHHM
bankom 1o mepeniky pu3MKOBUX, a00 B pa3l BUHUKHEHHS y BaHKy mifo3p 11010 MOKJIMBUX HEHAJIECKHHUX
orepalii i3 IIaTHKHUM 1HCTpYMEHTOM 31 croponu Kiienra.

3.1.4. KulieHT Ma€ npaBo:

3.1.4.1 3a momomororo KapTku iHIiIifOBaTH 3IiHCHEHHS ONEpalliid 3 OIJIaTH TOBAPiB/pOOIT/IIOCIIYT,
nepepaxyBaHHs kowTiB 3 KapTkoBoro paxynky/Cy06paxyHky Ha iHII1 paxyHku/CyOpaxyHnku KiienTa Ta iHIImMx
oci0, OoTpuMaHHs TOTIBKM B Kacax (piHAHCOBHX YCTaHOB Ta uepe3 baHkomaTu, BHECEHHS TOTIBKU 4epes3
bankomaru banky, siki miaTpuMyroTh i pyHKIIT (qeno3uTHi bankomaTn), yepes miuaTikKHI TEPMIHAIH, @ TAKOX
1HILIIOBaTH MPOBEIEHHS I1HIIMX ONepaiiid, BU3HAYEHHX IOJOKEHHSMU UYHMHHOTO 3aKOHOJABCTBA YKpaiHH,
30KpeMa, HOPMAaTHBHO-TIPaBOBUX akTiB HBY 3 muTaHp BIIKPUTTS, BUKOPUCTAHHS 1 3aKPUTTS IMOTOYHUX
paxyHKIB Ta 3 MUTaHb BUKOPUCTAHHS €JIEKTPOHHUX IUIATIKHUX 3ac00iB, mpaBmwiaMu [lnaTikHuX cucteMu Ta
unmu IIpaBuiiamu.

3.1.4.2 HapnaBatu baHky 3asBU Ha eMicito (BUIYCK/TIEpEeBUIYCK) Ta BUAauyy Jl01aTKOBUX KapTOK. Y
pasi 3amoBieHHs [lonaTkoBux kapTok JloBipeHHMM ocobam, iX emicis 3/1MCHIOETbCA 32 YMOBU IPOBEICHHS
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bankowm inentudikanii Ta Bepudikanii Takux J{oBipeHHX 0ci0 3riJHO 3 BUMOTaMH 3aKOHOJIABCTBA, SKE PETYIIOE
BIIHOCMHU y cdepi 3amoOiraHHs Jjeranizarmii (BIAMHUBAHHIO) TOXOIIB, OJEPKAHWUX 3J0YMHHUM IUISXOM,
(h1HaHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3TMOBCIOHKEHHS 30p0Oi MacOBOTO 3HUIIICHHSI.
3.1.4.3 3piticatoBatu TuM4acoBe biiokyBanHs Kaptku ta Po3omokyBanus Kaptku.
3.1.4.4 B Oynp-axuii yac 0OMEXUTH MOXKIUBICTh BUKOPHCTAaHHs KOMITiB 32 CyOpaxyHkom JloBipeHii
0c00i1 IUIIXOM 3MiHU BIAMOBIAHUX ABTOpHM3aUiiHUX JIMITIB 32 J[01aTKOBOIO KapTKOO a00 MPUIMHUHUTH JIi0
JlonaTKoBOT KapTKH LUISIXOM MOBEepHEeHHs i baHKy Ta HaJlaHHSIM MUCHEMOBOTO PO3MOPSIKEHHS 00
broxyBanHs 11 aii.
3.1.45 Orpumatu Ta xopucryBatucs Kpemutom y dopmi Jlo3BoseHoro oBepapadTy, a TaKOXK
npunuHUTU cTpok aii JIimity Jlo3BosieHoro oBepapadTy.
3.1.4.6 3niiicHroBaTH AOCTpOKOBE norameHHs KpeanTty 6e3 101aTKOBHX IJIAT 3a TaKe MOTalICHHS.
3.1.4.7 IniniroBatu 3MiHy ABTOPH3AIIHUX JIMITIB IUIAXOM 3BepHEHHs 10 KoHnTakT-nentpy banky.
3.1.4.8 OtpumyBatn Bunucku 3a KaptkoBum paxyHkom/CyOpaxyHKaMH y TMOPSJIKY, BU3HAUEHOMY
numu [IpaBunamu, Ta OBiIKH 1010 TOTOYHOI 3a00proBaHocTi 3a Kpenurom.
3.1.4.9 OrpumyBatu [Hpopmariiitai Ta miarixkai nocnyru yepes Cucremy JIbO 3acobamu BiAMOBITHUX
[TponykriB (30kpema, MoOiTbHOTO OAaHKIHTY MiCIS BCTAHOBJICHHS CHEIIAIbHOTO MOOUIBHOTO TOJATKy Ha
CBOEMY MOOUTBHOMY NpHCTpoi abo [HTepHET-0aHKiHTY) Ta yCmimHOi peecTparii sk kopuctyBada Cucremu
JBO.
3.1.4.10 HapaBatu banky nucbMOBi 3as1BU 11010 BUycKy KapTku y 3B’s3Ky i3 3akiHueHHSIM CTpOKY
nii abo y 3B 43Ky 3 nmourkomkeHHsM Kaptku uu 11 Brparoro;
3.1.4.11 3mintoBaru [1IH-kon KapTku 3 MeTor0 MigBUIIICHHS PiBHA O€3MeKH ii KOPUCTYBaHHS.
3.1.4.12 BiamoButucs Bix kopuctyBanHsa Kpenutom 0e3 mosicHeHHS MPUYMH HUIIXOM NoaHHs 10 banky
BIITIOBIAHOT IUCHEMOBO] 3asBH.
3.2. MNPABUJA KOPUCTYBAHHSA KAPTKOIO

3.2.1. lepxkaTeiib NOBHHEH:
3.2.1.1. Osnaitfomutucs 3 IlpaBunamu, 30kpema, 3 npaBuwiaMu KopucTyBaHHsa KapTkoro 10 Toro, sik
pO3MOYaTH KOPUCTYBAHHS HEO.
3.2.1.2. Otpumaru Kaptky, emitroBany Ha cBoe im’4, Ta [1IH, innuBigyansHy 061ikoBY iH(opMarliio
Ta/abo iHIIy i1H(OpMalilo, 110 Aa€ 3MOTY IHILIIOBAaTH IUIATIXKHI omnepalii 3 mpex’sBICHHSIM macrnopra abo
IHIIOrO JIOKYMEHTa, 110 MocBiguye ocoOy. IlpupiBHsHUM 10 ocobuctoro orpumanHs Kaptku, IIIH Ta
1HAMBITyabHY 00JIKOBY iH(pOpMalito Ta/abo 1HITYy iH(pOopMallito, 110 Ja€ 3MOTY 1HILIFOBAaTH IUIATIXkHI oneparii
€ 1X OTpUMaHHs NpeAcTaBHUKOM Jlepxarens 3a JTOBiIpeHICTIO, 10 BHJaHa Jlepkarenem Ta IMOCBiAYeHa Y
BCTaHOBJICHOMY 3aKOHO/IaBCTBOM HOPSIJIKY.
bank He Hece BIANMOBIJAJIBHOCTI 3a NPOBEACHHS omepaliil 3 BuUKopucTaHHAM KapTku, BumaHoi
npescTaBHUKY JleprkaTesns 3a 10BIpEHICTIO
3.2.1.3. [IpocTaBuTH CBiif MiAMKC y BiABeIeHOMY AJIs bOTo Miciii Ha KapTi nipu ii orpumanHi B banky.
3.2.1.4. Bukonatu npouenypy resepauii/aminu [IIH-xony y pasi, sxmo Kaptky orpumano 0e3
[MIHxoHuBepTa, i ii AkTuBalis nependadae 060B’s13koBi aii Jepkatens. Menemxkep banky npu Bugaui Kaprku
000B’s13k0B0 iHpOopMye KiienTa mpo ocobnuBocti AkTuBalii KapTtku, y TOMy 4HCHi, PO MOPSI0K BUKOHAHHS
npoueaypu rereparii ta orpumanss [IIH-koxy. Kiient noromxkyerscs 13 TuM, mo bank Hagae iiomy Kaptky B
HEaKTMBOBAHOMY CTaHI Ta JO YCIIIIHOTO 3aBepIlIeHHS 000B’A3KOBUX 1M 3 AktuBauii KapTku BHKOHaHHS
IUTATDKHUX OMeparlii 3 il BUKOPUCTAHHSAM € HEMOXJIUBUM.
3.2.1.5. He nepenaBatu Kaptky inmmm ocobam.
3.2.1.6. HanaBaTu 3asiBu npo Bunyck Kaptku Ha HoBuit CTpok aii y pasi, ko bank 3a3ganeriap He
3MIMCHUB Takuil BUTYCK 3rigHO0 3 uMu [IpaBunamu. [{omatkosi Kaptku Ha im’st Kimienta bank Bumyckae 3a
3asBoto Kimienra. [{omatkoBi Kaptku Ha imM’st JloBipeHOi ocoOu baHk BHITyCKae BUKIIIOYHO 32 MHCHMOBOO
3aaBoro Kiienra.
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3.2.1.7. lloBepuytu Kaptky B bank nicist crmuny Ctpoky ii 1ii abo npu npunuHEeHH1 00CIyroOByBaHHS
BiAnoBigHoro Ilponykry y Bunaakax, Bu3HaueHux JloroBopom.
3.2.2. Ilpuznauenns Ta Bukopucranusi Kaprkun
3.2.2.1. Onepauii 3 BukopuctanHs KapTku 31iiICHIOIOTBCS 3 ypaXyBaHHAM 00MEKeHb, BCTAHOBIICHUX
YUHHUM 3aKOHOJIABCTBOM Y KpaiHH, 30KpeMa, HOpMaTUBHO-IIpaBoBUMH aktaMu HBY.
3.2.2.2. KapTka Haja€e MOXJIMBICTh OTPUMYBATH TOTIBKY B IPHBHI B Kacax baHKy, yITOBHOBa)KCHHX
0aHKIB, TyHKTaX BUJa4l TOTIBKM Ta B baHkomarax Ha TepuTopii YKpaiHW, a TaKOX 3MIMCHIOBATH OILIATY
TOBapPiB/poOIT/MIOCIIYT 4Yepe3 BIAMOBIAHI IUIATDKHI TEPMIHAIW, Yy TOMY 4YHCIl y Mepexi [HTepHer (depes
CJIEKTPOHHI TepMmiHamu Ha caiitax ToproBuiB). OtpumanHs roTiBku 3 CyOpaxyHKy B 1HO3EMHIH BaJIIOTi
MOXJIMBE JIMIIE B Kacax Ta bankomarax baHky.
3.2.2.3. 3a mexxamu Ykpainu KapTka Hamae MOXIJIMBICTh OTPUMYBATH TOTIBKY B MiCLIEBIl BaJtOTI
KpaiHu nepeOyBaHHs He 3aJIexHO Bia BamoTH KapTtkoBoro paxyHky/CyOpaxyHKy.
3.2.2.4. Omepanii yepe3 IUIATKHI MPUCTPOi BHKOHYIOTHCS BIAMOBIIHO JO MEHIO KOMAaHI ITUX
npuctpoiB. [lepkarenb Mae€ 4iTKO BHUKOHYBATH BCl IHCTPYKIII, IO 3’SIBIISIIOTHCS HAa MOHITOPI MPHUCTPOIO
CaMo00CITyTOBYBaHHSI.
3.2.2.5. I1IH-kox BUKOpHUCTOBYETHCS B baHKOMaTax Ta MiaTihKHUX TepMiHaaxX (KpiM eeKTPOHHHUX B
mepexi [atepuer). [1IH-kon Hi 3a IKMX 0OCTaBHH HE MOBUHEH PO3TOJIONIYBATHCS MIPU 31MCHEHHI TUIATIRHUX
omepailiii, Jlepxarens MOBUHEH OCOOMCTO BBOJUTH MOT0 Ha KJIaBlaTypi IUIATIKHOTO MPHUCTPOIO (Y pasi, SKIIO0
TaKUi BUMaraeThCesl).
3.2.2.6. Ilpu Bumycky Kaptku Ha HOBu#t CTpok nii 3miHtoetses ii [TTH-ko.
3.2.2.7. [Iepxkatenb Moxke 3miHtoBatu [1IH-kox mpotsirom Ctpoky nii KapTku y Taki criocoowu:
3.2.2.7.1. npoBenenusam npoueaypu renepaii [IIH-koxy 3acobamu SMS-banking (npu oTpumanHi
Kaprku KiienTy HaaeThes BiMOBIIHA IHCTPYKIIISI MOI0 MOPSIAKY 0OMiHy [1oBiTOMIICHHSIMH);
3.2.2.7.2. 3acobamu BiANoBiAHOT GyHKITIOHaTBHOCTI bankoMaTy abo miari>kHOro TepmiHany banky
(Jtumie B Mepeski MJIaTKHUX MPUCTPOIB baHky);
3.2.2.7.3. nogaHHAM MMCbMOBOI 3as1BU Ipo nepeBuiyck KapTtku.
3.2.2.8. Ilpm Bugaui roTiBKM B Kacax OaHKiB Ta mnpu mnpuiiManHi Kaptku npo omnatu B
TOPriBEIbHOCEPBICHIN Mepexki Kacup Mae IMpaBo BUTpeOyBaTH JOKYMEHT, 1110 IOCBiAuye ocoOy Jlepxarens, Ta
3amucaTH JaHl TAaKOTO JOKYMEHTA Ha YeKy (JIOKYMEHT, 110 MiATBEP/KYE BUKOHAHHS onepailii 3 KapTkoro).
3.2.2.9. [epxaTenb Ma€ MEPEBIPUTH PEKBI3UTH OMEpallii Ha YeKy (1ara, cyma, BaJlloTa orepariii) Ta
MiJNUCcaTy YeK y pasi, AKIIo i pekBi3uTHu BipHi. [lignuc Ha yeky mae Bignosigatu mianucy Ha Kaprui. Onun
OpUMIpHUK 4Yeka Mae Oyrtu BuTpeOyBanuii KiienTom y kacupa. baHk pekomeHnye 30epiratu 4Yeku 3a
orepamisiMu (B TOMY YHUCII, SKIIO ONEpallis HEe3aBeplleHa) A KOHTPOIo pyxy kowTiB 3a KapTkoBum
paxynkom/CyOpaxyHKaMu TpOTAroM PoO3paxyHKOBOTO MiCsSIi 3 METOI0 OINEPATUBHOTO BPETYIIOBAHHS
HEHAJISKHUX IJIATDHKHUX OTepallii/IIOMUIIKOBHUX CIUCaHb KOMITIB 3a KapTkoBuM paxynkom/CyOpaxyHKamH.
3.2.2.10. Buecenns rotiBku Ha KaprkoBuili paxyHok/CyOpaxyHOK 3 BUKOpUCTaHHSAM KapTku
3MIHCHIOETBCSA JIMIIE 4epe3 IulaThkHI mpucTtpoi banky (B kacax, uepe3 bankomaT, TepmiHamu
camoo00ciyropyBanHs) y BamoTi CyOpaxyHKYy.
3.2.2.11. Beci nii kacupa 3 KapTkoro MaroTh BUKOHYBATHCS Y TIPUCYTHOCTI Ta y 1ot 30py JlepkaTers.
3.2.2.12. Tlpu xymiBmi ToBapiB/podit/mocnyr 6e3 ¢izuunoro BukopucTaHHs KapTku (Hampukiaz, y
mepexi [HTepHer) Jlep:karens 3a3Havae MiaTikHi pekBi3uTH KapTku, THM caMuM HiATBEPIKYIOUYH 3111 CHEHHS
onepauii. [TomupenHs miaTi>kHUX pekBi3uTiB KapTky He3axXUIIEeHUMH KaHaJIaMH 3B’ A3KY Y MOAAJIbIIIOMY MOXeE
NpPU3BECTH JI0 HE3aKOHHOTO/HENpPaBOMIPHOTO 3aBOJIOJIIHHA HUMM TpeTiMH ocobOamu. baHk He Hece
BIJIMOBIIaJIbHICTD 3@ HACIIKH, 110 CTAJIMCS Ye€pe3 PO3TOIONIEeHHS peKBI3UTIB KapTku, AKi 1at0Th MOXKIIUBICTh
1HILIIOBATH IJIATIKHY oneparito 0e3 (iznuHoro Bukopucranus Kaprku.
3.2.2.13. Tlpu BukoHaHHI omepariii udepe3 bankomar JlepkaTenb MOBHHEH NEPEKOHATHUCS, IO
[MHxknaBiaTypa Ta KapTonpuiitMad HE MICTATh CTOPOHHIX €JIEMEHTIB Ta BiANOBIAAIOTH 300pa)KEHHSAM, fIKi
BiZJ0OpakeHi Ha MOHITOp1 (32 HasABHOCTI). Y pa3i BUSBJIECHHS BiJIMIHHOCTEH HEOOXiIHO MOBIJOMHUTH IpO L€

KonTtakt-tientp banky. Y Takux Bumaakax KOpUCTyBaTUCs baHKOMAaTOM KaTeropuyHo 3a00pOHSETHCS.
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3.2.2.14. YV Bbankomarax BCTaHOBJICHO OOMEXEHHS 4acy AJIs TOTO, 00 3a0paTy TpOIIOBi KYIIOPH
micys X mosiBu (AeKibka cekyHn). [Ticis crmiHy Takoro Jacy rpoiii MoXyTh OyTu 3arpuMani bankomarom. ¥
TaKUX BUIIaJKaX HEOOX1AHO 3BepHYTHCS 10 banky st BperymoBanHs crany Paxynky/CyOpaxyHKy (IUISIXOM
MOJIaHHS TUCHMOBOI MTPETEH3I1).

3.2.2.15. Skmo y mpoueci kopuctyBaHHs bankomarom Kaprka Oyna 3arpumana, HEOOXiTHO
3arenedoHyBaTH 3a HOMepamu TenedoHiB, 3a3HaueHWX Ha baHkomari, a0o 3BepHyTHCS B baHk yis
BpETyJIIOBaHHS CUTYyalli (30Kkpema, IIIIXOM BUITYCKY HOBOi KapTku 3 onHouacHuM briokyBaHHSM 3aTprUMaHOi
bankomaTtom Kaptkn).

3.2.2.16. Sxmo B pe3ynbTaTi ABTOpH3allii OyJe oTpUuMaHa BiaoBiIb EMiTEeHTa «BHIIYYHTH KapTKY»,
taka Kaprka Jlepkarento He NMOBEPTAETHCS Ta MiAIATae BHIYYCHHIO 1 MOBEpHEHHIO EMITEHTY 3TigHO 3
npaBuwiaMu [aTKHUX cUCTEM.

3.2.2.17. bank 3ynunsie airo KapTku, Ko mpu BUKOHAHHI oneparlliii Tpudi BBeaeHo HeBipuuid [1TH-
kon. Jlis monoBnenns nii Kaptkm HeoOxigHo 3minutu [ITH-kox mmisxom BimmpaieHHs [loBimomieHHs 3
ocHoBHoro Homepa Mo6inpHOTO Tenedony Ha HoMep TenedoHy baHKy 3riHO 3 IHCTPYKIIISMH, 110 3a3HAYCHI
Ha 3BOpOTHi# cTtoponi Kaprtku. Sxmo KapTtka mictuts unr, 3a3Haueny 3miny [1TH-koxy HeoOXinHO MOBTOpUTH
3acobamu bankomary.

3.2.2.18. Ilpm mnpoBeneHHI TOBHOTO LHWKIYy OOpPOOKM BHAATKOBOI IUIATDXKHOI omepamii 3
BUKOpUCTaHHIM KapTku (movyrHaro4H 3 ii iHIIIFOBaHHS ) 3 METOIO HAJICXKHOTO BUKOHAHHS 3000B’s13aHb 33 TAKOKO
OTepalli€l0 BIAMOBIIHUMHU ydacHHKamu [lmaTi>kHOI cHUCTEMH Ta MPOBEACHHSA HAJIGKHUX PO3PaxXyHKIB 3a
KaptroBum paxynkom/Cyopaxynkom KiieHTa, BUMHSAIOTBCS Taki [ii:

3.2.2.18.1. bank npu nipoBeaeHHi ABTopu3aii 6sokye Ha KaptkoBomy paxyHKy/CyOpaxyHKy KOIITH
y CyMi, po3paxoBaHiii bankom Buxoastuu 3 Bamotu KaptkoBoro paxyaky/CyOpaxyHKy, CyMH aBTOPH3AIIIHHOTO
3anmuTy (cyma Ta BalroTa iHIIIHOBaHOI omepallii), KOMEpLUIHHOTO Kypcy KyHiBIi/mpoaaxxy/o0OMiHy 1HO3EeMHOI
BaJIIOTH, BCTaHOBJeHOro baHnkoM Ha naty iHinitoBanHs omnepauii, cymu Kowmicii banky, 3a0iokoBaHoi cymu
IPOIIOBUX KOIITIB BiANOBiAHO A0 mianmyHkTy 3.5.10.5. mux [IpaBui, a TakoX IHIIMX YWHHHUKIB, IO
BPaxOBYIOTHCS IS IIHOTO 3T1HO 13 3aKOHOIAaBCTBOM Y KpaiHH, paBuiIaMu BinnoinHoi [Tnatixuo1 cucremu ta
uumu [IpaBunamu;

3.2.2.18.2. IlnatikHa cucTeMa TPOBOJIUTH PO3paxyHKH 3 baHKOM 3a MIATIKHOIO OIEpaIli€en y
Po3paxyHKOBiil BaIOTI.

Po3paxynkoBa BamtoTa [11aTi’kHOi CICTEMH BCTAaHOBIIOETHCS Y BIIIOBITHOCTI 10 JOTOBOPY MiXK

bankom Ta miati>kHOIO opraHizaii€eto [ImaTikHoT cCHCTeMU y 3aJIKHOCTI BiJl BUly TUIATIKHOI OTEepallii, a caMme:

° 3a BHYTPIIIHbOYKPATHCHKUMH IUIATI)KHUMU olepaiisiMi Po3paxyHKOBOIO BaIIOTOIO € TPUBHS;
° 3a MDKHAPOJHUMH TIATHKHIMH OTEpallisiMH, 31iHCHEHUMH Y €BPO IUIaThHKHUMHU KapTamu Visa - €Bpo;
° 3a MDKHApOJHUMH IJIATHKHUMHU ONepaLlisiMU, 311HCHEHUMH y Oy/Ib-sIKiH 1HIIIH BaTIOTI (32 BUKJIFOUECHHAM

€Bpo) miatixuuMu kaptamu Visa — momap CLIA,;

° 3a MDKHApOJHHUMH TUIaTIKHUMU ONepalisiMu, 3A1MCHEHUMH Y Oy/1b- SIK1M BaJIOTI IJIATDKHUMU KapTKaMu
UnionPay (B Tomy umcai 3a kobeiigxuaropumu kaprtkamu [IPOCTIP UnionPay), MasterCard - nonap
CHLIA.

® 3aonepauisMHu 3iiicHeHnMHU B Mepexi banky y Oy - sikiil iHO3eMHiH BantoTi 3a TOKeHOM MIIaTiKHOT
kapti MasterCard, B Tomy umcii y kaci banky un uepe3 bankomartu banky - nonap CHIA.

MixxHapoHi IUIaTXkHI onepaiii 3a miaThkHUMU KapTkaMu HanioHaabHOT nJ1aTixkHoi cucTeMu
«YKpaiHCbKUH IVIATiKHUI NPOCTip», 3a BHK/IIYEHHSM KOOCHIKHHIOBHX KAPTOK 3 ILIATIXKHOIO
cucremorw UnionPay, He 311/ CHIOIOThCS.

VY pasi, SKIIO BaJtOTa IUIATIKHOI omepaiii criBnagae 3 Po3paxyHKOBOIO BalOTOI, PO3PaXyHOK 3
[TnaTi>kHOIO CHCTEMOIO TPOBOAUTHCS Y HOMIHANBHIM cyMi omepartii. ¥ pasi, SIKIIO BajlioTa IJIATIKHOI oneparii
He crmiBnagae 3 Po3paxyHKOBOIO BatoTOI, po3paxyHOK 3 [IMaTiHOI CHCTEMOI0 MPOBOIAUTHCS Y CyMI,
po3paxoBaHiii [1aTi>kKHOIO CHCTEMOIO BUXO/SYHM 13 CyMH IUIATLKHOI omeparlii, KypciB 0OMiHYy, BCTAHOBJIEHUX
IUIaTDKHOIO opraHizauieto ITnaTikHol cMcTeMHU Ta 1HIIMX YMHHMKIB, 110 BPAaXOBYIOTbCA JUIS IIOTO 3TiAHO 3
npaBujIaMu BinmoBinHOI [natixkHoi cuctemu;
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3.2.2.18.3. po3paxyHku MiX ydacHuKamMu IlnaTiKHOI cMCTEMH 31MCHIOIOTHCS 3TIAHO 3 MPaBUIAMHU
MDKHapoaHux [DmaTikHUX cucTeM y CTpOK Bia 2 mo 45 nmib Ta 3amexath Bij OaHka-ekBaiipa Ta [lmaTixHOT
CHUCTEMH Ta HE MOKe OyTH 3MiIHCHHH 3a 1HIIaTUBOIO baHKy;

3.2.2.18.4. bank He mi3Hime apyroro OmnepamiiHOTO IHS, HACTYIMHOTO 3a JHEM IPOBEIACHHS
po3paxyHkiB 3 [lnaTikHoro cucteMoro, criucye kot 3 KaptkoBoro paxynky/CyOpaxyHKy Ha BIACHY KOPUCTb.
VY pasi, SKIIO BaJiOTa, B SIKid NMPOBENEHO po3paxyHOK 3 IlmaTiKHOIO CHUCTEMOIO, CIIBIAAA€E 3 BAJIOTOIO
Cy0OpaxyHKy, CIIHCaHHS BUKOHYEThCS y CyMi, po3paxoBaHiii bankom Buxojasuu 13 cymu cruiadeHux bankom
komTiB [TnaTixHil cucTemi mo miaTihkHiM oneparrii Ta cymu Komicii 3a BUKOHAHHS 11i€T onepaitii. Y pasi, Ko
BaJIOTa, B fAKill IpOBeJeHO po3paxyHOK 3 [lnarixkHOIO cucTeMoOlo, HE cliBHazae 3 BanoToo KapTkoBoro
paxyHky /CyOpaxyHKy, CIIICAHHS BUKOHYETLCS Y CyMi, pO3paxoBaHiii baHkOM BUXOMSUM 13 CyMH CIUIAu€HUX
bankom komriB IlnaTikHild cucTemi mo i omeparii, KOMEpUIHHOTO KypCy KYIIBII/IpoAaxy iHO3eMHOI
BaJIIOTH, BcTaHOBJIEHOTO baHkoM Ha faTy Takoro cnucanHs komris 3 KapTkoBoro paxynky /CyO6paxyHKy, Ta
cymu Kowmicii 3a BUKOHaHHSI TUIATIXKHOI OTepaltii;

3.2.2.18.5. bank po36mokoBye komtu Ha KapTtkoBomy paxyHky/CyOpaxyHKYy MiCiIsl MpPOBEISHHS
3a3HAYCHMX BUIIIE JIiif, @ TAKOK B IHIIMX BUTIA/IKaX, BA3HAYCHNX YMHHUM 3aKOHOJAABCTBOM Y KpaiHU, IPaBHIIAMH
[Tnarixuoi cucremu, numu [IpaBuimamu Ta akTaMu BHYTPIIIHBOTO peryiioBaHHA baHky. Y pasi, SKIIo
PO3paxyHKH 332 aBTOPU30BAHOIO IIATIKHOIO OMEPAIli€l0 HE 3aBEpIIYIOThCA (HAPUKIIAA, Yepe3 He OTPUMAaHHS
Knientom TOBapy/pobit/mociyr), Ta cyma 3abJOKOBaHMX KOIITIB 3a TaKOK HE3aBEPUICHOI OIEpalli€ro
JUIIAETHCS HEIOCTYIHOO JUISl MOAajbInoro Bukopuctanus Kiienrom (uepe3 HexkopekTHi Aii Toprosus abo 3
IHIIMX IPUYHH Ta Y BUNAKaX, epeadoadeHnx npasuiamu [natixxaux cucrem), baHk po30JI0KOByeE Taki KOIITH
Ha 31-if KaJleHAapHUH ICHb BiJl IaTH 1HIIIFOBAHHS OTIepallii;

3.2.2.18.6. mpu npoBeeHHI MIATKHOT orneparii 3 BUKoprcTaHHsIM KapTku i3 3apaxyBaHHS KOIITIB Ha
KapTtkoBuit paxynok/CyOpaxyHOK 3 METOI HajexHoi ii o0poOku Ta BimoOpaxkenHs 3a KapTkoBum
paxyHkom/CyOpaxyHKOM, BUMHAIOTHCSA 11T, aHAJIOT14YHI AisIM, BU3HAUEHUM Y mianmyHkTax 3.2.2.18.2,3.2.2.18.3
[IpaBun (3 ypaxyBaHHSIM TOTO, IO 3aMiCTh OIepallii CIMCaHHS KOIITIB BUKOHYETHCS ONEpallis iX 3apaXyBaHHS
Ha KaprkoBuii paxyHok/CyOpaxyHOK). SIKIIO Taka oreparlisi BAKOHYEThCS 3 ABTOpPH3AII€I0, KOIITH Y CyMi
oreparii cTaloTh AOCTYNIHMMHU Bigpa3y Micisd ycHmiliHOi ABTopu3allii, ane 3apaxoByloThcsi Ha KapTkowuii
paxyHok/CyOpaxyHOK mpoTsaromM 2-x OnepamifiHuX [THIB MICIs MPOBEIEHHS po3paxyHKiB 3 IlmaTikHOrO
CHCTEMOIO.

3.2.2.19. Kimient moxe 3amoBUTH B banky KapTky MHTTEBOTO BHITYCKY, TOOTO oTpuMatu KapTky 10
Cybpaxynky [lakery 6e3 HaHeceHuX Ha Hel iMeH1 Ta npizsuia [epxkarens (emitoBany bankom 3aBuacHo). ¥V
IbOMY BUTAIKy KapTka BBa)KaeThCsl HEMEPCOHAII30BaHOK. YMOBU OTpUMaHHs Takoi KapTku BU3HA4YarOTHCS
napametpamu [lakery, 3a3Hauennmu y TapudHoMy TU1aHi.

3.2.3. Ockap:xenHs onepauiii 3 Kaprkoro

3.2.3.1. Bignosimao g0 Bumor IIpaBunm KiieHT KoHTpomoe pyx komTiB 1o KapTkoBomy
paxyHky/CyOpaxyHKaMHu 3a IIOMICIYHIUMH BUIUCKAaMU Ta/a0o0 Ha mijcTaBi iHdopmaIlli mpo BUKOHAHI onepariii
y IloBinomieHnHsax Ta/abo 3acobamu MoOinbHOrO OaHkKiHry/IHTepHeT-0aHKIHTY. Y BHMAJgKaxX, KOJIH 3a
pe3yJibTaTaMH KOHTPOJIO BHsBIEHO, 1o crnucaHHs 3 CyOpaxyHKy /3apaxyBaHHs Ha CyOpaXyHOK He
BIJIMOBI/IAlOTH 1HIIIHOBAHUM HHUM oOIlepallisiM, ad0 B IHIIMX HECTAaHAAPTHUX CHUTYAIlIIX, HAMPUKIAJ, KOJH
bankomaT Bumae rpormri y cymi, Mo HE BiAmoBigae 3amoBiieHii [lepkarenem cymi st otpumaHHs, KiieHT
MOBMHEH TMOBIIOMUTH baHK Mpo BUSBJICHI HEBIAMOBIAHOCTI Ta OGOPMHUTH MHCHMOBY 3asBY PO HE3TOAY 3
TpaHCAKIIIE€I0, 3a3HAYMBIIY B Hil BCl JeTali omeparii, 1o ockapxKyeTbes (Homep KapTku, Bua omnepartii, BUa
IUIATKHOTO MIPUCTPOIO, aJipeca po3MIileHHs MIPUCTPOIO TOIO0), 0OCTaBHHM, 3a SKUX BOHA Oylla BUKOHAHA, Ta
OaTH YeK (KOIII0 YeKa).

3.2.3.2. baHk micns TpOBENEHHS JETAIBHOTO aHami3y CHTYyallii, IO CKiajacs, MPOBEICHHS
IpeTeH3iiHoi poOoTH 3 OGAaHKOM-EKBallpoM (SKIIO OCKap)KYEThCS OMepallis, MpOoBeAeHa uepe3 IIaTLKHUM
OpUCTPii 1HIIOTrO O0aHKY), BUKOHYE BperyitoBaHHs cTaHy KaprkoBoro paxyHky/CyOpaxyHKY BiATOBiJHO JI0
pe3ysbTaTiB IPOBEIEHOTO PO3CIIIyBaHHS.
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3.2.3.3. Crpoku mnpoBeneHHs baHkoMm mpeTeH31iHOI pPOOOTH BU3HAYAIOTHCS BIANOBIIHUMU
[[naTikKHUMH CcHCTEMaMH Ta MOXYTh TpUBaTH mpoTsarom 90 kanmeHgapHWX AHIB. Y pa3i NpOBEICHHS
MDKHApOJIHOTO apOiTpaxy, el CTpok Moxe O0yTHu mogoBxkeHui 10 180 nHiB. baHK BUKOHYE 3asBY MPO HE3TOTy
3 TpaHCaKLI€Io (BperynboBye 3anumiky 3a KaptkoBum paxynkom/CybOpaxyHkoM abo Hajae Biqnosias Kimenry
PO HEMPABOMIPHE OCKAPKECHHSI OIeparlii) Mmicis OTpUMaHHSI HEOOXITHUX JTOKA3iB Y HAHKOPOTIIHIA MOKITUBUN
CTpOK.

3.2.4. llinono6oBa ciayxoda minrpumku Konrakr-ueHTpy banky

3.2.4.1. Tlpn BUHUKHEHHI UTaHb OO0 iHiNiIHOBaHUX omepaniii 3 KapTkoro (BiiMOBa y mpoBeneHH1
onepauii, biiokyBanns nii Kaptku, inme) Ta 3a motrpedbu orpumanus [HpopmaniiHux nociyr Jlep:kaTens Moxe
3BepHyTHCS 10 banky 3a Tenedonamu 1inog060Boi cnyx6u miarpumkn Konrtakt-nentpy: 098 620 20 20
(Kuiscrap), 099 620 20 20 (Vodafone), 073 620 20 20 (Lifecell), (044)494-46-50 (11i101060B0).

3.2.4.2. 3 metoro ineHTu(iKaIii abOHEHTa Ta HAJIGKHOTO BCTAHOBJICHHS MOTO 0COOH 1711 BUSHAYCHHS
MpaBOMIpHOCTI HajaHHSA Homy iH(opwMmaiii 3a Paxynkom/KapTkoro, onepatop KoHTakT-1ieHTpY 3’sCOBYE y
Hepkarens mnepenik iAeHTHU(IKAIHHUX NaHUX, TaKUX SK: CEKPETHE CIOBO-TApOJb, ATy HAapOJKECHHS,
NacropTHi JaHi Ta iHmy iHpopmariro, oTpumMany bankom mpu ykmagansi [Jorosopy (ITIH-xon Ta/abo xomam
CVV2/CVC2 nikonu He 3alUTYIOThCS Ta HE MOBUHHI po3rosoiryBatucs [lepxkarenem). 3 METOI0 YHUKHEHHS
PU3UKY PO3KpUTTS OaHKIBCHKOI TaeMHHUII Ta/abo pus3uKy (iHAHCOBUX BTpPAT BiJ HECAHKIIIOHOBAHOTO
BukopuctanHs Kaptku, oneparop KoHTakT-IeHTpy Mae mpaBo BiIMOBHUTH y HajaHHI [HPpoOpMaiiHIX TOCTYT,
SIKIIIO TIOB1IOMJICHI a0OHEHTOM JIaH1 HE CITIBITAIAl0Th 3 BiIMOBIIHUMH JAaHUMH, 10 30epiratotbes B baHky.

3.2.4.3. 3 MeTOoI0 yHUKHEHHsS pU3UKy HajgaHHs mociyr Konrakr-nieHtpoMm 3a Kaptkamu Kiienra
IHIIMM HE YIOBHOBaXEHUM Ha 11e oco0aM, KirieHT nmoBuHeH 30epiraTi B TAa€MHUIII CBOI J1aH1 (30Kpema, CI0BO-
napoJib), HajiaHi npu 3amosiieHHi [Ipoaykry/Ilakery, siki BAKOPUCTOBYIOThCS KOHTAKT-LIEHTPOM Ul HAJISKHOT
imeHTudikaIii Ta BCTAHOBJICHHs 0co0u aboHEeHTa MpH TeneOHHOMY 3BEpHEHHI, Ta peKBi3uTH KapTku.

3.2.4.4. Oneparop KonrakT-ieHTpy 3a TenedoHHUM 3BepHEHHSIM JlepkaTens Hazmae iHOpMaIio
110710 MpoBeieHuX ABTopm3alliii 3a KapTkoro, mpuunH BiIMOBM baHKy y 3miliCHEHHI omeparlii, TOIo, HaJae
nociayru 3a 3amutoM [lepkarens mono brokyBanus/Poz6mokyBanns nii KapTku, momo 3MiHu/ cKacyBaHHS
ABropu3aniiinux gimiTiB 3a KapTkoro, 1070 yMOB OOMEKEHHs BUKOHAHHS omepaiiii 6e3 BHUKOPHUCTaHHS
Kaptku  (OOMEXUTH/BIIHOBUTH  MOXJIUBICTH ~ BUKOPUCTaHHA B Mepexi  [HTepHer), 1010
nigkrodeHHs/BiakmoueHHa [Ipoaykty SMS-banking, Hajgae KoHCynbTalii 100 YMOB MpPOAAXY Ta
CYINPOBO/KEHHsI OaHKIBCbKUX [IpoayKTiB TOIIIO.

3.2.5. Brpara KapTku

3.2.5.1. Ilpo Btpaty Kaptku (y ToMy uyucii, 32 HasIBHOCTI MiJO3pH, 11O ii IUIATIKHI PEKBI3UTH CTaIU
BIZIOMI CTOPOHHIM 0co0aM Ta MOKyTb OyTH BUKOPUCTaHI HUMH HENPaBoMipHO) Jlep>kaTeslb MOBUHEH HeraitHo
nosiomutu bank, 3atenedonysasumm 10 Konrtakr-uentpy, bank npu npomy 3aiiicHioe brokyBanns KapTku.
Kpim nporo, KitieHT moBHHEH y HaWKOPOTIIMI MOXXJIMBUN CTPOK HajAaTu A0 baHKy BIANOBIJHE MUCbMOBE
MOBITOMJICHHS.

3.25.2. V pa3si, sakmo Kiient orpumas Bix banky I[loBimomiieHHs mpo 3aiiicHeHy orepariro 3 Horo
Kaprtkoro, ane KiieHT He iHIIIIOBaB Takoi ornepailii, BiH Ma€ BXXUTH HETalHUX 3aXOMiB MO0 1HPOPMYBAHHS
banky mnpo Takuit ¢dakt abo mono biokyBanns Kaptku 3acobamu SMS-banking abo MoOGinbHuit
OankiHT/[HTEpHET-0AHKIHT 0 Yacy MOJaHHsA 10 baHKy BiAMOBITHOTO MUCHMOBOTO MOBIIOMIICHHS a00 3asBU
PO HE3TOJTy 3 TPAHCAKIIEIO.

3.2.5.3. KuieHT miaTBepKYE, MO BiH YCBIIOMIIIOE CYTTEBE MiIBHINCHHS PH3HMKIB HECAHKI[IOHOBAHOTO
BUKOpUCTaHHs Brpauenoi KapTku Ta 311ilicHeHHS MIaxpalichbKuX ornepariii y pasi onHouacHoi Brpatu Homepa
MOO1IbHOTO TenedoHy (OCHOBHOrO ab0 JOJAaTKOBOTO), Ta MOTO/DKYETHCS, IO y TaKUX BUIAJAKaxX y pasi
HecBoeyacHoro iHdopmyBaHHs HuUM mpo Brpaty Kaprku/Homepa moOinbHOrO TenedoHy y MNOPSAIKY,
BU3HaueHoMy uuMH [IpaBunamu, baHnk He Hece BiANOBIJAJIBHOCTI 3a HECaHKI[IOHOBAHE/HEMIPaBOMIpHE
BUKOpHCTaHHs KapTku.
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3.2.5.4. SIxmo Kaprka 3a010K0BaHa 3 NPUYMHU «BTpadeHa/BUKpaJeHa, il moJablie po30JIOKyBaHHS Ta
BUKOPUCTaHHs 3a0opoHeHe. Bumyck HoBOi KapTku 3MiHCHIOETHCS 32 MUCHbMOBHUM 3BepHEHHSIM KitieHTa 10
banky.
3.2.5.5. Jlepkatenb Ma€ MpaBO THMYACOBO NMpU3ynuHUTH Nit0 KapTku (TumuacoBe biiokyBaHHs) 3a
Tese()OHHUM 3BEPHEHHSM 10 KOHTaKT-IIeHTpy Ta 3a MUCHhMOBOIO 3asBOI0, HaJjaHOI0 B bank, abo caMoCTiiHO 3
BuKopucTanHsaM (QyHkiionany IIpoaykriB SMS-banking ta MoOGinbauii Gankinry/Intepuer-6ankinry. Take
tuM4acoBe biokyBanHs Moxe OyTu noTpedoro y pasi, skuio epxarens He BneBHeHU, 10 KapTka Brpauena
(3a0yB mpo Micue ii 30epiranus). [Tononenns aii Kaptku (Po30s0kyBaHHS) y TaKMX BUIAIKaX MOXKE OyTH
BUKOHAHE 3a MHChMOBOIO 3asBOIO 3 Mpe]l’ IBJIeHHIM 3a0510koBaHOoi KapTkul Ta 3 BUKOpUCTaHHAM (YHKIIOHATY
SMS-banking a6o Mob6insHOTO 6anKiHTY/[HTepHET-OaHKIHTY.
3.2.6. ABTopu3auiiini JiMiTu
3.2.6.1. 3 MeTor0 OOMEXEHHs PHU3UKIB HECAHKI[IOHOBAHOTO JIOCTYIy N0 KomTiB Ha KapTkoBomy
paxyHky/CyOpaxyHkax baHk BcTaHOBIIOE OOMEXEHHsI Ha MPOBENEHHS orepailliii 3 BUkopuctanHsiM Kaptku
(ABTOpH3aIliiiHi JiMiTH). ABTOpPHU3alliiHI JTIMITH BH3HAYAIOTh MAaKCHUMAJIbHY 3arajbHy CyMy Ta KiJbKiCTh
orepanii, sKi JO3BOJSETHCS 3AiMCHIOBATH Jlep)KaTeno MpOTAroM TEBHOTO mepiomy (modw, wmicsis) Ta
00ME)KEeHHS Ha BUKOHAHHS IMIEBHUX BUIIB ornepaiii 3 Kaprkoro. [Tepenik BCix TakuX 0OMEKEHb MTOBIIOMIISIETHCS
npauiBHukoM bankom Kiienty npu Buaaui Kaptku.
3.2.6.2. baHk, perynorun piBeHb pU3HKiB (JiHAHCOBHUX BTPAT BiJ] HECAHKIIIOHOBAHOTO BUKOPUCTAHHS
Kaptok, Mmo>xe 3MiHIOBaTH ABTOpH3aNiliHi JiMITH, TOBiOMIIsSIIOUH 11po 11e KitieHTa y criocobu, BU3HAYSHI TUMH
[IpaBunamu.
3.2.6.3. KirieHT BigNOBIJHO A0 BIACHUX MOTOYHUX MOTPEO MOXKE 3MIHUTU (3MEHIIUTH, 301IBIINTH,
ckacyBaTH) ABTopH3aliiiHl JiMiTH Yy MobiTbHOMY OaHKIiHTY/IHTEpHET-0aHKIHTY a00 IIJISTXOM 3BEPHEHHS [0
KonTakr-1ieHTpy abo 10 Binainenns banky.
3.2.6.4. KiieHT 3 METO 3HM)KCHHS PHU3MKIB HECAHKI[IOHOBAHOTO BHKOPHUCTaHHS KapTku Moke
BCTAHOBUTH JI0/1aTKOBI oOMexeHHs Ha Kaprtui nurixom 3BepHeHHs 10 KoHTakT-ieHTpy a0o 10 BigmisieHHS
Banky: BcTaHOBUTH 3200pOHY Ha BUKOHAHHS omepariii 0e3 Bukopucrtanus Kaprtku y mepexi [HTeprer Ta/abo
orepaliif 3a MexxaMH Y KpaiHu.
3.2.6.5. JloBipeHa oco0a He Mae MpaBa 3MIHIOBATH PO3MipH ABTOpH3aliiHuX JiMITiB. KiieHT
HOTOJKYETHCS, 10 y pa3i MOTpeOH 3MIHUTU PO3Mipu ABTOpH3AliHUX JIMITIB 3a J[01aTKOBOIO KapTKOIO,
KiienT mae 3areneponyBatu 10 KoHTakT-11eHTpY 0cOOUCTO.

3.3. YMOBU HAJAHHS TA CYITPOBO/KEHHSA KPEAUTY Y ®OPMI 1O3BOJIEHOT'O
OBEPJIPA®TY

3.3.1. bank po3millye y NpUMILLEHHSX, /€ 3A1HCHIOETbCA 00cayroByBaHHs KiieHTiB, iHpopMario B
NUCbMOBOMY BHIUIA[I MPO Tapu(u Ta yMOBH, HA SIKUX BIH HAJA€ CIOKUBYI KPEIUTH, Ta/abo po3Millye TaKy
iH(popmariro Ha cBoeMy CaiTi.

3.3.2. 3amoBJeHHS KpenuTHOTO [IpoIyKTy 3/MICHIOETHCS Y TAKOMY TIOPSIIIKY:

3.3.2.1. KiieHT MOXe CaMOCTIHO O3HaHOMHUTHCS 3 iH(OpPMAI€EI0 MPO YMOBH KpEIWUTYBaHHS,
posmimieHoro Ha Caiiti banky.

3.3.2.2. Kunient Hanmae banky 3asBy mpo 3amoBiieHHs kpenutHoro [Ipoaykry (Bumauy Kpemuty)
IIISIXOM MOAAaHHS MUCbMOBOI 3asiBH J10 BiaaineHHs: banky abo nuisixom 3anoBHeHHs Ha Caiiti banky un yepe3
MoOinpHuM OaHKIHT CHeliaIbHOT eIEKTPOHHOI opMu 3asBU 2060 3acobamu cuctemu JJBO.

3.3.2.3. fxmo 3asBa mpo 3aMoBJICHHS KpemuTHoro Ilpoaykry (Bumauy Kpemuty) HamaeTtbes 10
BinminenHs banky, bank nHamae Kumienty Ilacmopt cnokuBuoro kpeauty Ta PospaxyHok mo Kpeauty Ha
narnepoBoMy HOCIi; SKIIO 3asBa HajgaeTbesi 3acobamu cucteMu JIBO/MoOinsHOoro Oankinry, bank Hamae
Knienrty 3a3HaueHi TOKyMEeHTH NpH nepiioMy 3BepHeHH1 KiienTa 10 Bianinenns banky.

3.3.3. bank 3abe3neuye QopmyBaHHA, OOpoOKy 1 30epiraHHs €JIEKTPOHHUX (OpM 3asBH IPO
3amoBieHHs kpenuTHoro [Iponykty (Bumauy Kpenuty), PospaxyHok mo Kpenuty BiNMOBIAHO A0 BUMOT
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YHHHOTO 3aKOHOJIABCTBA, L0 PETYIIIO€ MOPAJOK EIEKTPOHHOTO IOKYMEHTOOOITY (3 HAKIJIQJACHHAM E€JIeKTPOHHUX
MiAMMCciB a00 THIIMX aHAJIOTIB BIACHOPYYHHUX MianuciB (reyaTok) CTOpiH).

3.3.4. bank mpwuiimMae pimieHHs MO0 3aJ0BOJICHHS 3asBU KirieHTa Mpo 3aMOBJIEHHS KPEAUTHOTO
[Tponykry (Bumauy Kpenuty) Ha mijictaBi oTpuMaHUX BiIoMOCTeH 110110 piHaHcoBoro crany KirieHra Ta iHImx
KPUTEPIiB/IMHHUKIB, Tiepe0auyeHNX 3aKOHOJABCTBOM TIPO CIHOXMBYE KpeauTyBaHHs. [Hopmariis mpo
NpUiHATEe pilleHHsS HagaeTbesi bankoMm 3acobamu  TeneoOHHOro 3B’sI3Ky ab0 MUISXOM HaNpaBiICHHS
[ToBimomnenns Ha Homep mob6inpHOTO Tenedony Kiienra.

3.3.5. Ilicnsa oTpumaHHs TOBiMOMIICHHS Tipo pimeHHs banky mono Bumaui Kpeauty KiieHnt mae
MoJaTH 10 BiaaiIeHHS baHKy BIANMOBIAHY miamucaHy 3asBY-I0TOBIp, B SKIM 3a3HAYA€THCSA IapaMeTpH
kpenutHoro Iponykry, moromxkeni 3 bankom: HaiimenyBanus IIponykry, [Iporpamu KpeauTyBaHHs, CTPOK Jii
Jlimity Jlo3BoneHoro oBepapadty, po3mip Jlimity Jlo3BoneHoro oBepapadTy, BUSHAYCHUH HA ATy MMOJAAHHS
3asBU-0TOBOPY, Ta MakcuMmalbHui po3mip Jlimity Jlo3BosieHoro oepapadTy, nepemndadyeHuil oOpaHOIo
Knientom [Iporpamoro kpenutyBaHHs, po3Mip MPOLIEHTHUX CTAaBOK TOIIO.

3.3.6. Ilix yac mpuitmMaHHs 3asBH-I0TOBOPY, SKOK BH3Ha4YeHI yMOBH KpeauTHoro I[Iponykry, bank
Haynae KimieHTy nOKyMeHTH, 0 mepeadadyeHi YMHHUM 3aKOHOJABCTBOM YKpaiHU 3 NMUTAHb KPEAUTYBAHHS
¢iznyanx ocib (mianucanHsaM 3asBU-A0roBopy KilieHT miaTBepaKye OTpUMaHHS IHX JTOKYMEHTIB (30Kpema,
[Tacnopty cnoxkuBuoro kpenuty, Pozpaxynky no Kpenury)).

3.3.7. bank BcranoBmoe Ha CybOpaxynky Kimienta B rpuBHi Jlimit Jlo3BoneHoro oBepapadty
BIJIMIOBIIHO 10 TapaMeTpiB, 110 3a3Ha4EHI y 3asBi-J0TOBOPI.

3.3.8. bank moxe mpuitnatu Bij Kiienra 3asBy-morosip 6e3 nonepeqHoro ohopMiIeHHsSI OCTaHHIM
3asBH MPO 3aMOBJIEeHHS KpeauTHoro [lpomykry, y pasi, skmo kpemutauMm [IpomgykTtoMm mepemdaueHa Taka
MOYJIMBICTh. Y IIbOMY BUMAAKY HaJaHHS KpeanuTy 3MiHCHIOETBCS Y HACTYITHOMY TOPSIIIKY:

3.3.8.1. bank npwuiimae Big Kitienra 3asBy-10roBip, B SKiil 3a3Ha4a€ThCsA: TOYaTKOBUH po3mip JlimiTy
Jlo3Bonenoro oBepapadTy; Mmakcumanbauii po3mip Jlimity Jlo3BoneHoro oBepapadTy Ta CTPOK KpeIUTyBaHHS
- Ha piBHI, BU3HAYEHOMY BiqoOBiHO [Iporpamoro KpeauTyBaHHs; it04a JJis BIATIOBITHOTO KPEIUTHOTO
[IpoxykTy Ha MOMEHT TiANKUCaHHs 3asiBU-I0TOBOPY MPOIIEHTHA CTABKa;

3.3.8.2. bank MpoBOAXTH 3aX0IM MO0 OIIHKK KPEAUTOCTIPOMOKHOCTI KitieHTa 3rimHO 3 BUMOTaMu
3aKOHOJIABCTBA, SIKE PETYJIIO€ BITHOCUHM y cepi CIIOKMBYUOIO KpPEeAUTYBAHHSA, TA Y pa3l NPUUHATTS PILLICHHS
1010 BHJa4i KpeIuTy BCTaHOBMOE: po3Mip Jlimity Jlo3BoneHoro oBepapadTy BiANOBIAHO 1O BHYTPILIHIX
NpaBUJ YNPaBIiHHA PU3MKAMHU, Y TOPSJIKY, BU3HAYEHOMY UM po3aiaoM IlpaBui; MpoleHTHY CTaBKy — y
pO3Mipi, 1110 Ai€ 715 BIANOBIIHOTO KpeaAuTHOTO [IpoaykTy Ha ieHb BcTaHOBIIEHHS po3Mipy Jlimity Jlo3BosieHoro
oBepapadTy; CTPOK KpEeOUTYBaHHS — BIJINOBIAHO J0O CTPOKY, MepeadadyeHoro JyUisl BIAMOBIIHOTO KPEIUTHOTO
[TponyxTy, MOYMHAIOUH 3 JIHS BCTAHOBJIEHHS po3Mmipy JlimiTy /lo3BoseHoro osepapadTy, HOBIIOMIISIOUH TPO
e Kiienra nuisixom HampaBlieHHs BianoBigHoro [loBimomiieHHs.

CTopoHH TOMOBHIIKCS, 1110 HA MiJICTaBl 0hOPMIICHOT HAJIS)KHUM YMHOM 3asiBU-10TOBOPY, K010 KitieHT
3amoBuB Kpenut, bank nHamae Knienty Kpeaut nuisixom BcranoBieHHs 3a CyOpaxynkom Kuienra JlimiTy
Jo3BosieHoro oBepapadTy i MpoBeAeHHS omnepailiid, a KiieHT 3000B’s13yeThess moBepHyTH banky KpeauTHi
KOIITH Ta MpPOLEHTH 3a KopucTyBaHHs Jlimirom Jlo3BoseHOrO oBepapadTy y MOpAIKY Ta Ha yMOBax,
BU3HavyeHuXx 1My [Ipasunamu, [lporpamoro kpeauTyBaHHs Ta 3asBoI0-10roBopoM. Y pasi, skio Kpeaut Oyne
HaJIaHO BHACII/IOK 3/1icHeHHA onepailiii 3a CyOpaxyHkoM, iHiliHoBaHUX J[0BipeHOI0 000010, BBAXKAETHCS, 1110
Kpenut nagano 6e3nocepeanro KiieHry.

3.3.9. V pazi mignucanHs 3asBH-I0TOBOPY Ha YMOBAX, BU3HAUEHHUX Y TIONEPEAHBOMY MiIITYHKTI IIHX
[TpaBun, KitieHT MOT0KY€THCSI, 1110 BU3HAYEHUW Y HBOMY TIOPsIOK HagaHHs KpenuTty 3 a1iiCHIOEThCS 3a 3T0I010
CropiH Ta BIANOBIZHO 10 BHUMOI YHMHHOTO 3aKOHO/JABCTBA YKpaiHM, SIKE PErysiloe€ BiIHOCHHU Yy cdepi
CTMOXHMBUOTO KPEIUTYBaHHSA 1 He MOTpedye HajaHHsA a0 BiuauieHHs baHky okpemoi 3asBU-I0roBOpYy 4H
BHECEHHS 3MiH 10 nianucanoi Kiientom 3asBu-10roBopy.

3.3.10. KiieHT Mae mpaBo BiIMOBUTHCS BiJl KOpuUCTyBaHHS KpemuTom y mopsaxy, nepeadadeHoMy
numu [IpaBunamu.
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3.3.11. TlixcTaBoro /Ui HAJAHHS KPEIUTHHUX KOIITIB € BCTAHOBJIEHUH Ha BinnosigHomMy CyOpaxyHKy
Jlimit Jlo3BoneHoro oBepapadTy, CTpOK Iii SKOTO HE 3aKiHUMBCSH, HaAXOMKeHHS 10 banky IlmaTtixHOTO
MOBITOMJICHHS 32 BUKOHAHUMH OTIepallisIMHU 3 BIAMOBITHUMH KapTKaMHu Ta/ab0 HaCTaHHS TEPMiHY BUKOHAHHS
rpomoBux 3000B’s13aHb Kitienrta nepen bankow, 1o BUHUKIIM 3 YMOB yKJIafieHOTo J[oroBopy 3a BiAIOBITHUM
[Ipoxykrom (kpim 3000B’a3aHb 3 norameHHs Kpeauty Ta HapaxoBaHUX MPOIEHTIB) Ta/ab0 HACTAaHHA TEPMIHY
BUKOHAHHSI T'POIIOBHX 3000B’si3aHb (CIIaTa CyM CTpaxoBHX IutaTexiB) KilieHTa mepen CTpaxOBHKOM, IO
BUHUKIIM 3 YMOB YKJaZeHuX KIli€eHTOM JOroBOpiB CTpaxyBaHHA 3a MPOrpaMaMu 3aCTaBHOTO KPEAUTYBaHHS
banky Ta/ab0 3/1iliCHEHHS 1HIIMX BUIATKOBUX Omeparlii, iHinioBanux Kiienrom Ha ymoBax Jlorosopy.

3.3.12. Hananus Kpeauty BinOyBaeThCs y pa3i MOBHOI a00 YaCTKOBOT HEIOCTATHOCTI BIACHUX KOIIITIB
KiienTta va nesHomy CyOpaxynky [Ipoaykty nms mpoBeeHHS MaTexiB 3a [11aTi>kHUMU TTOB1TIOMJICHHSIMH T10
BignoBiaHii Kaprii (emitoBaHiii Ha ymoBax 1mporo IIpoaykry) abo uist 3miMICHEHHS IHIIUX BUIATKOBUX
oTiepalliil 1 IIaTexXiB, y TOMY YHCIIi, COPSIMOBAaHUX Ha MoTameHHs 30008’ s13anb KitieHTta, nepeadadeHnx nuMu
[TpaBunamu. YMmoBamu [IpoaykTy Moxe 0yTu nepeadadene 1[iiboBe BUKOpUCTaHHS HajgaHoro Kpenuty, B Tomy
YHCIIl Ha CIUIaTy 3000B’s13aHb 3a I0rOBOpaMu B pamkax [Iporpam po3apiOHOro KpeauTyBaHHs, 30KpeMa aje He
BUKITIOUHO IIIOJIO CIUTATH CTPAXOBUX IUIaTeXkiB. baHk 3milicHioe Hamanas Kpemuty y dopmi Jlo3BoieHOro
oBepapadTy y MeXax BUKOPHUCTAaHHMX Ta 3rofloM morameHux cyM Kpenuty mpotsrom ctpoky aii Jlimity
Jlo3BoneHnoro oBepapadty Ta B Mexax oOymoBieHoro JliMmity, sikmio iHmie He nependaudeHe [Iporpamoro
KpenutyBanHhsi.

3.3.13. bank Tta KiienT maoTh mpaBo mpotsrom ctpoky il Jlimity Jlo3Boienoro omepapadty
3MiHIoBaTu po3mip Jlimity Jlo3BoneHoro opepapadTy (B TOMY YHCIi IPU aBTOMaTUIHOMY IIPOJOBXKEHHI CTPOKY
aii Jlimity Jlo3BosieHOTO 0oBepapadTy, BimoBiiHO A0 miaAmyHKTY 3.4.7. mux [IpaBwi) y TakoMy NOpSAKY:

3.3.14.1. 3menmenns po3mipy Jlimity Jlo3BosieHOro oBepapadTy 31HCHIOETHCS Y pa3i HECBOEYACHOTO
MOTAIIeHHS. KPeAUTHOI 3a00proBaHocTi Ta/abo 3a pe3ynbTaTaMH OLIHKM baHKOM KpeauTOCIHPOMOKHOCTI
KnienTa 3riiHo 3 BUMOraM# 3aKOHOJJaBCTBA, SIKE PEryJI0€ BIATHOCHHU Y cepi CIOKUBYOTO KPEAUTYBAHHS;
3.3.14.2. 36inbmenns po3mipy Jlimity Jlo3BoseHoro oBepapadTy 341HCHIOETHCS BUKITIOUYHO Y Mekax
MakcuMaiabHOro po3mipy Jlimity Jlo3BoneHoro oBepapadty, nepemxdadenoro [Iporpamoro kKpeauTyBaHHs, 32
pe3yapTaTamMu OIIHKKM bankom kpemurocmpomoxHocTi KilieHTa 3riHO 3 BUMOTraMu 3aKOHOJ/ABCTBA, SIKE
pEeryiroe BITHOCHHM Y cepl CIOKUBUOTO KPEAUTYBAaHHS, B TOMY YHUCII Y 3B’A3KY 13 CYTTE€BUM 30UIbIICHHIM
CepeIHbOMICSIUHUX Ha/XopkeHb Ha PaxyHok Kiienra;

3.3.14.3. 3mina po3mipy Jlimity /lo3BoseHoro osepapadTy 3a iHiuiaTHBOIO baHky 3aificHIOETHCS
BIJIOBIAHO 10 BHYTPIIIHIX IPaBUJI YIIPAaBIIHHS PU3UKAMH.

3.3.14. Bank iHpopmye Kiienra mpo 3miny po3mipy JlimiTy [lo3BoieHOTro OBepApadTy HOUIIXOM
BignpasieHHs [loBimomnennsm Ha Homep moOuibHOro tenedony KilieHTa, B sIKOMY 3a3Ha4aeTbCsi HOBUM
po3mip Jlimity Jlo3BoseHoro oBepiapadTy Ta gara, 3 sKOi BiH 3aCTOCOBYeThbcs. IH(opMmarliis mpo oHOBIEHUH
po3mip Jlimity Jlo3BosieHOTO OBepapadTy Takoxk BiJoOpaXkaeThCs y BUMMCKaxX 3a PaXyHKOM, y TOMY 4YuCIi, y
YyeKkax, BUJaHux bankomaramu, Ta Ha ekpaHax bankomariB baHky.

3.3.15. KitienT BinnmoigHo 10 [TpaBwt mpuiiMae HOBI yMOBH KPeIUTYBaHHS, IATBEPKYE CBOIO 3TOY
3 HUMH, MIITBEPIKY€E O3HAHOMIIEHHS 13 3arajlbHOI0 BapTICTIO KPEAUTYy, OTpUMaHOIO0 B baHKy 3a ocoOucTum
3BepHeHHAM Kirienta abo po3paxoBaHOI0O HUM camocTiiiHo. bank Ha BuMory KiieHTa Halae OHOBJICHHUH
Pospaxynok nmo Kpenuty Tta/abo iHin 1OKyMeHTH, nepeadadeHi YUHHIM 3aKOHOJAaBCTBOM YKpaiHH 3 TUTAaHb
KpenuTyBaHHS (Pi3UUHUX 0Cil.

3.3.16. Y pa3i BinmoBu bamky B mpomonramii crpoky nii Jlimity Jlo3BoneHoro oepapadrty
B11I0yBa€eThCS MpUNUHEHHs cTPOoKy 11 JlimiTy Jlo3Bosienoro oBepapad Ty, Hamanas Kpeauty He 371HCHIOEThCS.
Bbank mae paBo BiIMOBHUTH B HaJJaHH1 oBepApadTy/mposoHrarii crpoky aii JIimity oBepapadry 6e3 noscHeHHs
NPUYHMH TaKoi BiIMOBH.

3.3.17. bank 31iiiCHIOE pO3paxyHOK IPOIEHTIB 3a KopucTyBaHHs JlimiTom Jlo3BosieHoro oBepapadTy
BIJIMOB1THO A0 1ux [IpaBu.

3.3.18. KuieHT 3000B’s13aHMii Toramard 3a00proBaHICTh 3a HApaxOBaHUMH NPOIICHTAMH 32
kopuctyBaHHs JlimiTom J[o3BosieHOrO oBepapadTy momicsus A0 JaTH, BCTaHOBIEHOI oOpaHoro [Iporpamoro
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KpeIuTyBaHH, B ICHb 3aKiHYeHHs cTpoKy aii JIimiTy Jlo3BosieHoro oBepapadry, a Takoxk B JIEHb IOCTPOKOBOTO
npunuHeHHs cTpoky aii Jlimity Jlo3BosieHoro oBepapadty y Bunajakax, Bu3HaueHux 1umu [IpaBunamu.

3.3.19. TepMinu Ta yMOBHM TOTalle€HHS KPEIUTHOI 3a00pProBaHOCTI 3aeKaTh BiJ YMOB OOpaHOl
Kmientom KpemuTHOi mporpamu B 4YacTHHI 3acTOCYBaHHS IIOMICSYHOrO rpadiky 3MmeHmeHHs JlimiTy
Jlo3BoneHoro oBepapadTy, 3acTocyBaHHs MiHIMaIBHHUX TUIaTeXiB/MiHIMAIBHUX IIOMICSYHUX O00OB’SI3KOBUX
IUTATEXKIB, 3aCTOCYBAHHS YMOB aBTOMATUYHOI MpoJoHTallii cTpoky aii Jlimity Jlo3Boieroro oBepapadry.

3.3.20. Cyma 3aboproBanocti 3a Jlimitom Jlo3BosieHOTO OBepApadTy Mae OyTH morarieHa y TOBHOMY
00cs131 He Mi3HIIIE OCTAaHHBOTO JHs CTpoKy il JIimiTy Jlo3BoseHoro oBepapadTy (3a BUKIIOUYEHHSIM BHUIIA/IKIB,
Ko baHKOM npuiiHATe pillleHHs] MPOAOBXHUTH CTPOK Aii JIimity Jlo3BosieHoro oBepapadTy Ha HOBUI CTPOK).
[Ipu npomy:

3.3.21.1. V Bunanky npuiHATTS baHkoM pilieHHs M0A0 3MeHIIeHHs po3mMipy Jlimity Jlo3BoneHoro
oepapadry (BignosigHo no miamyHkTiB 3.1.3.18 Ta 3.3.14.1 nux [Ipaswun), Kiniearom Mae OyTu moramieHa cyma
3aboproBanocti 3a Jlimitom J[lo3BojeHoro oBepapadTy Ha CyMmy PpI3HHII MDK (DAaKTHYHOIO CYMOIO
3aboproBanocti 3a Jlimitom Jlo3BoneHoro oBepapadTy Ha JaTy 3MEHIIECHHS po3mipy JliMiTy Ta HOBHM
po3mipoM BcTaHoBiIeHOro JlimMiTy He Mi3HilIe HACTYMHOTO AHS Micas 3MiHu po3mipy Jlimity Jlo3BosieHOTO
oBepapadty;

3.3.21.2. V Bunaaxy npuidHATTS baHKOM pillleHHS 11010 BiAMOBH y MPOJOBXKEHHI CTPOKY aii JlimiTy
Jlo3Bonenoro oBepapadty (nepeadaueHoro mignyHkTy 3.4.7.) Ta ik HaC1IOK MPUIHHEHHS cTpoKy aii JlimiTy
Jlo3Bonenoro oBepapadty, Kiientom Mae OyTu morariena y HoBHOMY 00cs3i cyma 3aboproBaHocTi 3a JlimiTom
Jlo3BoneHoro oBepapadTy He Mi3Hillle OCTAHHBOTO JHS CTPOKY HOTO Jii;

3.3.21. Sxmo ymoBamu IIporpamu kpeautyBaHHs, oOpaHoi KirienTom, mepenbaduene 30008’ si3aHHS
Krienra moao 9acTKOBOTO MOTAamIeHHS KPEeAWTHOI 3a00proBaHOCTI y BHUMIIAAI MiHIMaTbHUX MIOMICSYHUX
000B’s3KOBHX TIATEXkKiB, cyMa MiHIMaJIBHOTO MIOMICSYHOTO 00OB’SI3KOBOTO IIATEXKY, po3paxoBaHa baHkoM
srigHo 3 [Iporpamoro kpeautyBanHs Ta noBigomieHa Kiienty y [loBimomienHi, Mae OyTu 3apaxoBaHa Ha
Cy0OpaxyHOK He Mi3Hille TepMiHy MOTalIeHHs, BU3Ha4yeHoro [Iporpamoro KpeauTyBaHHs, KOXKHOTO MICSIs, B
skoMy oTpuMane BinnoBigHe [ToBimomuenns (nam — TepMin crutatn).

3.3.22. Sxkmo ymoBamu Ilporpamm kpemutyBaHHs, oOpanoi KiientoMm, mepembaueHo rpadik
3meHueHHs Jlimity Jlo3BoneHoro osepapadrty, baHk, mouMHAIOYM 3 HACTYMHOI'O KaJE€HAAPHOTO Micsls 3a
micsieM, B sikomy 0yso Bugano Kpenur, npotsirom crpoky-aii Jlimity Jlo3BosneHoro oBepapadTy HIOMICALS Y
Tepmin crutatu  3meHurye posmip Jlimity Jlo3BosieHoro oBepapadTy, BCTAaHOBJIEHHUH Yy JI€Hb YKIIaJE€HHS
Horosopy, piBHMMH YacTuHamu. Po3mipu JlimiTy Jlo3BosieHOoro oBepapadTy, 10 BCTAHOBIIOBATUMYTHCS
baHkoM Ha KOKHUH Takuil MicsiuHUM mepioa (MK HalOnmxuuMu TepMiHaMu CIUIaTH) 3 ypaxXyBaHHSIM CyMHU
3MEHIIeHHS, 3a3HaudaloThesi y Pospaxynky mo Kpeauty. Cyma 3000B’s3anb KiieHTa 110710 morameHHs
3aboproBaHocTi 3a Jlimitom Jlo3BosneHoro osepapadTy y IIbOMY BHUIAJKy PO3PaXOBYETbCA SIK PI3HULS MK
(bakTHUHOIO cyMoOl0 3aboproBaHocTi 3a JlimiToM Jl03BosIeHOTO OBepApadTy CTaHOM Ha KiHelb JHS TepMiHy
cruati Ta po3MipoM Jlimity JlozBosieHoro oBeppadry, BctaHoBiIeHOro bankoM Ha HacTynmHUi nepion. Y pasi,
SKIIO CTAHOM Ha KiHeIb IIOTO JIHs cyMa (hakTU4HOI 3aboproBaHocti 3a Jlimitom [lo3BoseHOr0 oBepapadTy
nepeBunryBatume po3mip Jlimity Jlo3BosieHoro oBepapadTy, BcTaHOBIEeHOTO baHkom 3rigHO 3 rpadikom
3menmieHHs Jlimity Jlo3BosieHoro oBepapadTy, cyma Takoro MmepeBUIICHHS HACTYIMHOTO KalleHIApHOTO JHA
BU3HAETHCS IPOCTPOUYCHOIO 3200PTrOBAHICTIO.

3.3.23. Sxmo ymoBamu [Iporpamu kpenutyBanHs, o0panoi KitienTom, nepenbaueHa 1o/ 1IeHHa KOMICist
3a obcmyroByBanHs Kaptu no CyOpaxyHKy, Taka KOMICISi pO3pPaxoOBY€TbCS HE II3HINIE OCTaHHBOTO
OnepauiifHoro nHs Po3paxyHKOBOro Micdls, B SKOMYy BiJIOyBaeTbCs il 3aCTOCYBaHHS 3a Mepioja 3 JHS
NpoBe/IeHHS nepioi (3 MoOMeHTy BcraHoBieHHs JliMiTy Jlo3BosieHOro oBepapadTy abo OCTaHHHOTO MOBHOTO
MoTarieHHs 3a00proBaHocTi) onepaiii 3a paxyHok Jlimity Jlo3BoneHoro oBepapadTy, abo 3 JAHS, HACTYITHOTO
3a JIaTOI0 OCTaHHBOT'O HapaxyBaHHs Takoi KOMicii, 800 3 MOMEHTY OCTaHHBOI MPOJIOHTALli] CTpoKy aii JlimiTy
Jo3BoneHoro oBepapadgTy (Bim AHA momii ska BIAOyJdack Ii3HINIE) 1O OCTAaHHIM KaJCHIApHUU JCHB
Po3paxynkoBoro Micsiist (BKJIFOUHO) B IKOMY BiIOyBa€eThCs 11 3acTocyBaHHs. Po3Mipu Ta yMOBU 3aCTOCYBaHHS/
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HE 3aCTOCYBaHHSA, a TaKOX IMOPAIOK CIUIaTH Takoi Kowmicii BM3HaAdaloThes BinmosinHowoo IIporpamoro
KpenuTyBaHHs Ta Tapu(pHUM IIaHOM.

PospaxoBana mnromenHa kowmicis 3a oOciayroByBaHHs Kaptu go CyOpaxyHKYy HapaxoBYEThCS 1
craryetsest 3 CyOpaxyHky KiieHTa 3a yMOBM HEBUKOHaHHS HpoTsiroM PozpaxyHkoBoro Micsus Kiientom
BurpatHux omepariii 3a paxynok Jlimity Jlo3BosieHoro oepapadTy B po3Mipi, BU3HAYCHOMY BiJIITOBITHOIO
[Iporpamoro kpeauTyBaHHA Ta/ab0 HECBOEYACHOT'O/HEMOBHOTO TMOTameHHs MIiHIMaJIbHOTO MIOMICSYHOTO
000B’s3KOBOI0 TIATEXKY Ta/a00 HEBUKOHAHHSI 1HITMX YMOB BiAnoBiAHO [Iporpamu kpeauTyBaHHs. Y BUNAAKY
BiIMiHM BuTpaTHuX omepariiii, 3miicHeHHX 3a gomoMoror Kaprtkw, 3arampHa cyma BurtpaTHux omeparrii
3MEHIIYEThCS Ha CyMY Ollepalliil IOBEPHEHHs I'POLIOBUX KOWTIB. B po3paxyHok obcsary ButpaTHux onepariit
BXOJISITh TUTBKH omepartii, siki BinoOpaxkeni Ha CyOpaxyHKy B Po3paxyHKOBOMY MiCSIIi, 3a SIKHH 311HCHIOETbCS
PO3pPaxyHOK KOMICii.

Po3paxoBaHna mozaeHHa komicis 3a oociayroByBannsa Kaptu no CyOpaxyHky 3a Po3paxyHkoBuii Micsiib
HE HapaxOBYEThCS 1 HE CTATYEThCS 32 yMOBU BUKOHaHHS KiieHTom ButpaTHux onepariiif 3a paxyHok Jlimity
Jo3BosneHoro oepapadTy npotsarom Po3paxyHkoBoro micsiis B 00cs31 BiamoBiaHo [Iporpamu kpeauTyBaHHs,
CBO€YACHOTO Ta TOBHOT'O MorameHHst MiHiMaabHOTO IOMiCSYHOTO 000B’I3KOBOTO IUIATEXKY, BAKOHAHHS 1HIIINX
yMmoB IIporpaMu KpeauTyBaHHS.

[Tpu HemorpumanHi po3mipy BurpatHux omepauiii 3a paxyHok Jlimity Jlo3BomeHoro osepuapadry
npotsiroM Po3paxyHkoBoro micsis Ta/abo HEMOBHOTO/HEBYACHOTO MOrameHHss MiHIMalbHOTO HIOMICAYHOTO
000B’A3KOBOT0 IUIAaTeXKy B CTPOK, BU3HAueHUH BianoBinHowo [Iporpamoro KpeauTyBaHHS, 1O OILUIaTH
BHCTABJISIETHCS BCS CyMa IIOJICHHOI KoMicii 3a oociyroByBanHs Kaptu no CyOpaxyHKy, sika Oyia po3paxoBaHa
1 He BHCTaBJICHA JI0 OIUIATH MPOTIroM monepeanix Po3paxyHkoBux MicsiiB crpoky Aii Jlimity Jlo3BosieHOTO
oBepapadry.

Po3paxoBaHa, ajie 1ie He BUCTaBJICHA /10 OIJIATH IOJIEHHA KoMicid 3a oOciyroByBanHs Kaptu no
CyOpaxyHKy aHyJIIO€TbCS 3a BCl nonepeaHi Po3paxyHKOBI MicALl y BUMAJKY, SIKIIO 3aIMIIOK 3200proBaHOCTI
3a JloroBopom Jlimity Jlo3BosieHOTO OBepaApadTy CTAaHOM Ha KiHEllb JHS JOPiBHIOBATHMME HYIIO a00 B MOMEHT
nposioHrarii crpoky aii Jlimity J{o3BosieHoTO OoBepApadTy Ha HOBUI TepMiH Jii.

[tpapu 3a kokeH QakT NPOCTPOUEHHS 3000B’SA3aHb CIUIATH MIHIMAJIBHOTO HIOMICAYHOTO
000B’3KOBOT0 IIATEXY 3aCTOCOBYETHCS BIJIOBIIHO /10 YMOB YKJaieHoro JloroBopy Ta/abo Tapuduoro miany
ta [Iporpamu kpeautyBanHsa. CTpOKH cIuiaTu mTpadiB BUZHAYAIOTHCS YMOBaMU yKJazieHoro JloroBopy Ta/abo
Tapudnoro miany Ta BignosigHowo [Iporpamoro KpenutyBanhs.

3.3.24. Sxmo Tepmin crutatu, Bu3HaueHui [IporpaMoro KpenuTyBaHHS, IPUTIaAae HA BUXITHUI ab0
CBATKOBUH JI€Hb, TO TEPMIHOM IOTallIEHHS BIANOBIIHOI CyMH 3a00proBaHoCTI BBaxaeTbcsa OnepaniiHuii 1eHb,
10 Tepey€e TAKOMY BUX1THOMY 200 CBITKOBOMY JHIO.

3.3.25. V¥ pasi HenoramenHs Kiienrom cym 3a6oprosatnocti 3a JlimiTom J[o3BosieHoro oBepapadry y
po3mipax Ta y TepMiHu cmiatd, Bu3HaueHi oOpaHoro Ilporpamoro kpeauTyBaHHS, CyMmMa HEMOTramieHoi
3a00proBaHoOCTi (YaCTUHHU 3a00proBaHOCTI) BU3HAETHCA MPOCTpoUYeHOI0 y OnepaiiiiHuii AeHb, HACTYNHUH 3a
TE€PMIHOM MOTAIIEHHs B1IMOBIHOI 3a00proBaHOCTI.

3.3.26. Ha mincraBi orpuMmanoi Bix Kiienra 3roau, bank 3xiiicHioe JlebeToBuii mepeka3 KOIITIB Ha
cBoto kopucTh 13 CyOpaxyHky [lakera Ha 00ciTyroByBaHHs B MeXax 3apIUIaTHOTO MPOEKTY (y pa3l HasiIBHOCTI)
ta/abo 13 CyOpaxyHKy, Ha sikuit KitieHT oTpuMye 3apoOiTHY ruiaty (naii - acouiioBanuii CyOpaxyHoOK), y cyMmax
KpEeIUTHOI 3a00proBaHOCTI MPH BUHUKHEHHI 3a00proBaHocTi 3a MiHIMaIbHUM OOOB’S3KOBHUM IIOMICSYHUM
IIaTeXeM, HapaxOBaHUMM IPOLEHTaMHM y CyMax, BU3HaueHuX B oOpaniil [Iporpami kpenuTyBaHHS, y CyMi
HecankuionoBanoi 3ab6oproBaHocTi (y BUNAAKY il HaSBHOCTi) Ta HapaXOBAaHUX MPOIEHTIB 32 KOPUCTYBAaHHS
Hero. Y pasi HeJOCTaTHOCTI KOMITIB Ha acoliiioBanoMy CyOpaxyHKy JUIs MOTalleHHs 3a00proBaHocTi, bank
3/IHCHIOE YacTKOBE ii MorameHHs B MeXaxX HasgBHHUX 3IMIIKIB KOIITIB Ha IIboMy CyOpaxyHKYy Ta KO>KHOTO
HacTtynHoro OmnepariiiiHoro qHs 3aiiicHioe JlebeToBuii mepeka3 KomTiB 3 acomiifoBaHoro CyOpaxyHKy y cymi
HenoramieHoi 3aboproBaHocti KilieHTa 10 MOBHOTO THOramieHHs Takoi 3a00proBaHOCTI (CTPOKOBOI Ta
IPOCTPOYEHOI y pa3i 1l BUHUKHEHHS) B MeKax HasiBHUX 3aJIMIIKIB KOIITIB HA KOXKHUI JIEHb TAKOTO MEepeKasy.
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3.3.27. Ha mincraBi orpumanoi Big Kiienra 3ronu, bank 3aificHioe JleGeToBuii epekas KOITIB y CyMi
Oynb-skoi 3a00proBaHOCTI (CTPOKOBOI Ta MPOCTpoueHOi) 3 Oymp-akux paxyHkiB/CyOpaxyHkiB KiienTa
BHUKJTIOYHO y MEKaX MOT0 BJIaCHUX KOMITIB Y TaKiil 4eproBocTi: crovarky i3 CyOpaxyHKiB B TPUBHI y YeproBOCTI
iX BIAKpUTTS, OoTiM 13 CyOpaxyHKiB B iHO3eMHI{ BaJIIOTI, OTIM 3 iHIIUX paxyHKiB KitienTa, Binkputux B banky.

3.3.28. IIporpamoro kpenuTyBaHHs Moxe Oyt nependoayena Kowmicis banky 3a Bumauy Kpenuty B
yactuHi BcraHoBieHHs Jlimity J[lo3BoieHoro oBepapadty. Y npomy BHMaaky po3mip Ttakoi Kowmicii
BKIIFOYaeThes 10 Po3paxynky mo Kpeauty. Omnata miei Komicii 3aiiicHIO€TBCS Y IeHb BCTaHOBJIEHHS JIiMiTy
JlozBonenoro osepapadTy msixom JledbetoBoro nepekasy ii cymu 3 KaptkoBoro PaxyHky.

3.3.29. CTopoHM MWLM 3r0/d, 1110 B pa3i HenorameHHs KiieHToM mpocTpoueHoi 3a00proBaHOCTI 3a
Jlimitom J[lo3BoneHoro oBepapadry Ta/abo 3a HapaxOBaHWMH IPOLEHTAMU 3a KopucTyBaHHS JlimiTOoM
Jlo3BoneHoro oBepapadTy Ta/ab0 3a HapaxOBAaHOK IIOJCHHOK KOMICIEI0 TIPOTSATOM BCTaHOBIICHOTO
[Tporpamoro KpeauTyBaHHsS CTPOKY 3 MOMEHTY BUHUKHEHHS TaKoi MPOCTpOYeHOi 3a0oproBaHocTi, baHk 3
HACTYIHOT'O ONepaliifHOro JHs Micis 3aBEpLIEHHS 1[bOI'0 CTPOKY Ma€ IpaBo:

3.3.29.1. 3menmutu po3mip Jlimity Jlo3BoneHoro oepapadTy 10 cyMmu GaKTHIHOI 3a00pTrOBaHOCTI 32
Jlimitom Jlo3BosieHOTO OBepapadTy CTAHOM Ha JICHb TAKOT'O 3MEHIIICHHS Ta BiIMOBUTH KilieHTY y moanbuiomy
HanauHi Kpenury (3minuTu Buj Kpeaury Ha «HEBiTHOBIIOBAILHUI);

3.3.29.2. micns BukoHaHHs KiieHTOM 3000B’s3aHP OO TOTAIICHHS MPOCTPOYEHOI KPETUTHOT
3a00proBaHOCT y TOBHOMY 00cs31, ajie He mi3Hille 45 KaleHJapHUX JHIB 3 MOMEHTY il BUHUKHEHHS, BITHOBUTH
cymy Jlimity Jlo3BoneHoro osepapadty 1o po3mipy, o0ymoBieHoro JJoroBopom.

3.3.30. Croponu naiiinumu 3roau, 1o bankoM MoxyTh OyTH BOpoBapkeHi kpeautHi [IpomykTtu Ta
[IporpamMu KpenuTyBaHHS, YMOBH SIKUX HE peryiaMeHToBaHl 1umu lIpaBmimamu. Y pasi 3amoBiieHHs KirieHToM
takux [Iponykris, mixk KimienTom Ta bBankom Mae OyTH yKi1aieHUi BiMOBIIHUI OKpEMHUI TOTOBIp Y MTUCHMOBIH
¢dopmi 3 yciMa iICTOTHUMH YMOBaMH KpeIUTYBaHHs. Y TaKOMY BUIIaJKy, BC1 YMOBH HaJIaHH: Ta CyIPOBOKEHHS
Kpenuty, BuzHnaueni numu [IpaBunamu, BBaKaTUMYTbCSl YUHHMMU JIMILE Y Till 4acTHHI, IO HE CylepedaTh
YMOBaM OKPEMOTO JIOTOBOPY, YKJIaJI€HOI'0 y MUCHMOBIH (opMmi.

3.3.31. Oxpemumu Bunamu lIporpam kpeauTyBaHHs, MOKe OyTH BH3HAUYE€HO 00OB’SI3KOBOIO YMOBOIO
oOciryroByBanHs oOpaHoro [IponykTy crpaxyBanns xuTTs KitieHTa, 3 BpaxXyBaHHSIM HACTYITHUX YMOB:

3.3.31.1. Kiient nopy4ae banky ykimactu Bij #ioro iMeHi TOToBip T0OpOBITBHOTO CTPaXyBaHHS KHUTTS
IUist 3a0e3nedyeHHs BukoHaHHs KiienToMm 3000B's13aub 3a Kpeaurom. KimieHT Moke caMOCTiIHHO yKJIACTH IOTOBIP
JOOpPOBUIBHOTO CTpaxyBaHHs KUTTS MiJ 4ac 3amoBieHHA Kuientom Ilponykry banky, sxuil nmepeabaudae
HEOOXIJHICTh YKIIaJIeHHS Takoro JoroBopy. baHk Bene peecTp ykJIaJeHMX JOrOBOPIB J0OpPOBUIBHOTO
CTpaxyBaHHs KUTTS, TAKUI TOTOBIp MOKe OyTH pO3JIPYKOBAaHO Ta HAJaHO KIIEHTY Ha HOTO BUMOTY.

3.3.31.2. Kuient Hamae 3rony banky 3nificHroBatn [lebeToBi mepekasu 3 PaxyHKy cym cTpaxoBHX
IJIaTeXIB Ha KOPUCTh CTPaxoOBHKAa Yy po3Mipax Ta y CTPOKHM, IO BH3HAYEHI BIJANOBIIHHUM JIOTOBOPOM
JOOPOBUIBHOTO CTPaXyBaHHS KUTTH,

3.3.31.3. BuronoHabyBaueM, 3a JOrOBOPOM JOOPOBUIBHOTO CTpaxyBaHHS >KUTTS, € baHk B po3mipi
3aboprosanocTi Kiienra nepen bankoMm B Mekax cTpaxoBOi CyMHU Ha OIUIaU€HUH Mepiojl CTpaxyBaHHSL.

3.3.31.4. TpomIoBi KOWITH, SIKI HAAIWIUIK Bl CTPAXOBHKA 33 JOTOBOPOM JIOOPOBUTFHOTO CTPaxyBaHHS
KUTTSI, Ta OyJIM IepepaxoBaHi K CyMa CTPaxoBOi BUILIATH/CTPAaXOBOTO BIIIKOYBaHHS BHACIIIOK HACTAHHS
cTpaxoBoro Bunajky Ha KaprtkoBuil paxyHok/CyOpaxyHok KiienTta, mepepaxoByioTbcss baHkoMm, B JeHb
HA/IXO/DKEHHS TaKUX IPOIIOBUX KOIITIB, HA BUKOHAHHS IPOIIOBUX 30008’ s13aHb KitienTa nepen bankowm.

3.3.32. Croponu y3roawid, 1mo y pasi Hactanus [loxii npunuHenHs, bank 3ynuHse HapaxyBaHHS
npoueHTiB, Komiciit moB’si3anux 3 kopuctyBanHsaM Jlimitom Jlo3BosieHoro osepapadty 3 nus HactaHHs [lonii
TIPUTTHHEHHS.

3 nus HactanHa Ilomii npunubHeHHs Bes @axTuuHa 3aboproBaHicTh KirieHTa BBaxkaeTbes
npocTpoyeHolo, a KiieHT 30008’ 13aHuit MOoBepHYTH ii Ta crutatutu [lnatexi 3rigHo 3 4. 2. ¢T. 625 L{uBinbHOrO
Konexcy Ykpainu 3a Bech nepioJ] IpOCTPOUEHHS.
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[Tnatexi 3rinHo 3 4. 2. c1. 625 HuBinsHoro Kogekcy YkpaiHu — NpoueHTH BiJ CyMH MPOCTPOUYEHOT
3aboproBanocti Ilo3nuanpauka (KiienTa) y po3mipi NpOIEHTIB 3a KOpUCTyBaHHS HecaHKIIOHOBaHUM
KpeauToM, sIKuii 3a3HadeHo y TapudHomy 1iaHi.

CropoHu y3roauiy, 1o AHeM HacTaHHA [loaii npunuHeHHs Ta 1aTo NPOCTPOUYEHHS 3a00proBaHOCTI
Knienra mono noramenns cymu Jlimity Jlo3BosneHnoro oBepapadry, HapaxoBaHHX MPOLEHTIB 38 KOPUCTYBAHHS
JlimiTom Jlo3BonieHum oBepapadTom ta Komiciii €:

- HenoBepHeHHs Kiientom cymu Kpenuty y TepMiH, BCTaHOBJICHHMH J[OroBOpoM — HACTYIHHA
KaJICHJIApHUH JIeHb MICHs KiHIeBoi natu ctpoky aii Jlimity [{o3BoneHoro oBepapadTy, BU3HaA4eHOI B 3asBi —
JIOTOBOPI;

- npex’siBIeHHs baHKOM BUMOTH PO JOCTPOKOBE MoBepHeHHS Kpeauty — nara 3a3HadeHa B TaKOMY
MMMCbMOBOMY TIOBiZIOMJICHHI baHky;

— 3BEepHEHHs baHKy 3 I1030BOM NpO JOCTpOKOBE CTArHeHHs Kpeauty, y ToMy uucii, LUISIXOM
3BEpHEHHS CTATHEHHS Ha MaiiHO — HACTYITHUN KaJeHAapHUH ACHb 32 THEM IOIITOBOTO BiAMPaBICHHS MO30BHOT
3as:B1 baHKy 110 BiamoBigayva.

3.3.33. Croponu Aiiuum 3roau, o bank Mae mpaBo 3/1iCHUTH BIICTYIIEHHS CBOIX MIPaB 3a YKIIAJCHUM
JloroBopoM Ha KOpHCTh TpeTiX ocib. Take BiACTYIUICHHS BiAOYBA€ThCs IIISIXOM yKJIaJeHHS MDK bankom Ta
TPETHOIO OCOOOKO BIAIOBITHOTO JIOTOBOPY.

VY Bumazaky BincTyruieHHs: bankom mpaBa BuMoru 3a J[oroBopoM HOBOMY KpeauTOpy abo 3arydeHHs
KOJIEKTOPCHKOT KOMIIaHii 10 BPETyIIFOBaHHS MPOCTpOoUeHOi 3a00proBanocti, bank npotsirom 10 pobounx AHiB 3
JlaTy BIJICTYIJICHHS [TpaBa BUMOTH 3a JloroBopoM HOBOMY KpeIuTopy ado 3aiydeHHs KOJIEKTOPChKOI KOMIaHii
710 BPEryJIIOBaHHS POCTpoUeHOi 3a00proBanocti nopigomisie Kimienra y ciocio, BU3sHaUYeHUH 3aKOHO1aBCTBOM
Ta nependadyenuit [IpaBunamu, npo Takuil GaxkT Ta Npo nepepady nepcoHaubHUX naHuxX KiieHTa, a Takox
HaJaTh iH(OpMAII0 PO HOBOTO KpeauTopa abo KOJEKTOPCHKY KOMIIAHIIO BiAMOBIAHO (HAMEHYBaHHS,
imeHTuIKaIiiHI KO FOpUANYHOI 0coOuM B €IMHOMY JEp)KaBHOMY pEECTpi MIANPHUEMCTB 1 OpraHizamii
VYkpainu, Micle3Haxo/KeHHS, iHpopMaIilo A 3AIHCHEHHS 3B'SI3KY - HOMep TeiedoHy, aapecy, aapecy
€JICKTPOHHOI TOIITH). 3a3Ha4YeHWH OOOB'SI30K 11070 ToBigoMieHHS KirieHTa 30epiraerbcsi 3a HOBHUM
KPEeIUTOPOM Y pa3i MOJAIbLIOr0 BiACTYIJIEHHS IPpaBa BUMOTH 3a JlOrOBOPOM.

3.3.34. baHk, HOBUH KpEeIUTOP MAIOTh MPABO 3aJTy4aTH J0 BPETYJIIOBAHHS IPOCTPOUEHOT 3a00proBaHOCTI
KOJIEKTOPChKY KOMIIAHIIO 3a CBOIM BHOOpPOM 3 000B’SI3KOBUM MOBiIOMJICHHSM KitieHTa TIpo 3aimydeHHs Takoi
KOMIIaHii y HOps/AIKY BU3HAUEHOMY 3aKOHO/IaBCTBOM Y KpaiHH.

bank, HOBHMI KpeauTOp, KOJIEKTOPChKAa KOMIIaHIsl MalOTh IpPaBO 3BEPTATUCS 10 TpeTix ocid (B T.4.
6mu3pkux ocid Kiienra (y po3yminHi 3akony Ykpainu «IIpo 3amobiranHs Kopymuii»), Horo npeacTaBHUKIB,
CIa/IKOEMLIIB, TOPYUYUTEINIB, MAHHOBUX MTOPYUUTEINIB) y MOPSIIKY Ta HA YMOBAaX BU3HAYEHUX 3aKOHO/IaBCTBOM 3
METO0 1HPOPMYBaHHS PO HEOOX1AHICTh BUKOHAaHHA KilieHTOM 3000B's13aHb 32 1IUM J{oroBopom.

3.3.35. banky, HOBOMY KpEIUTOpPY, KOJEKTOPCHKIN KOMMaHii 3aJlydeHid 10 BpEryJIIOBaHHS
npocTpoyeHoi 3a0oproBanocti KiieHTa 3a00poHsI€ThCS MOBILIOMIIATH 1H(pOpMalito mpo yknajaeHHs Kiientom
JloroBopy, Horo yMoBH, CTaH BUKOHAHHS, HasIBHICTb MPOCTPOYEHOI 3a00proBaHOCTI Ta ii po3mip ocobam, sKi
He € cTopoHoIo [loroBopy. Taka 3a60poHa He MOMUPIOETHCS HA BUITAIKU MTOBITOMIIEHHS 3a3Ha4eHO1 iHpopMarlii
npeJCTaBHUKAM, CIIAIKOEMIISIM, TIOPYIUTEISIM, MaifHOBUM TopyunTessiM KitieHTa, TpeTiM ocobaM, B3aeMoIis 3
AKUMHU TiependadeHa J[oroBopom Ta sKI Hamaau 3rOAy Ha Taky B3aeMojliro. KINEHT MOTOMKYyeThCs, IO
3a3HayeHa y IIbOMY IYHKTI 3a00pOHa He MOIIMPIOETHCS Ha BUMAIKU Mepenadi iHpopmallii mpo npocTpoueHy
3a00proBaHicTh Ta Taka iH(popMallist Moxke OyTH nepenaHa 6Iu3bKUM ocobam (y po3yMiHHI 3aKOHY YKpaiHu
«IIpo 3ano6iranns kopymnuii») KitienTa i3 1oTpIMaHHSAM BUMOT 3aKOHOJaBCTBA.

3.3.36. KimieHT 3000B’3y€ThCs y BUIAJIKY Mepeaadl MepCOHATbHUX JaHUX TPETIX 0Ci0 JJIs 31HCHEHHS
baHKOM, HOBHUM KpEIUTOPOM HYH 3AIy9E€HOI0 KOJIEKTOPCHKOK KOMITAHIEI0 B3a€MOJii MPH BpETYIIOBaHHI
IPOCTPOYEHOT 3200PrOBAHOCTI 3 TAKMMH 0COOaMU OTPUMYBATH 3roay Ha 0OpoOKky bankom, (y BUNIaAKy 3MiHU
KpeIuTopa — HOBUM KPEAUTOPOM) Ta 3ITy4EHOIO KOJIEKTOPCHhKOIO KOMIIAHI€I0 MEPCOHATBHUX JAHUX TaKUX 0Ci0.
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KrieHT miaTBeppKye, 10 BiH MOBIAOMIICHHH MPO KpUMIHAIBHY BiANOBIAAJIBHICTH, NependadueHy
crarreto 182 KpumiHanpHOTO KOJEKCY YKpaiHW, 3a HE3aKOHHE 30upaHHs, 30epiraHHs, BUKOPHUCTaHHS,
MOIIMPEHHS KOH(1AEHITIHHOT iH(OopMaIlii mpo TpeTix ocio.

3.3.37. Ilignucanusam 3asBU-10TOBOPY KITIEHT MiaTBEpIKyeE, IO BiH MPOIH(GOPMOBAHHMKA Ta HAIa€
3roJly Ha B3A€EMOJIII0 MPH BPETYJIIOBAaHHI MPOCTPOUEHOI 3a00proBaHoCTi 3 baHKOM, HOBUM KpEeIUTOPOM Ta
KOJIEKTOPCHKOIO KOMITAHIEI0 3aTy4EHOIO /10 BPETYIIOBAHHS MPOCTPOUYEHOI 3a00proBaHOCTI y MOPSIKY Ta Ha
YMOBax BU3HAYEHUX 3aKOHOJABCTBOM, 30KpeMa 3akoHoM Ykpainu «IIpo crokruBue KpeaAuTyBaHHS»

3.3.38. [o 3akinuenns crpoky aii Jlimity Jlo3BoneHoro oBepapadTy, BU3HaYEHOTO y 3asBi-10T0OBOPI,
ctpok aii Jlimity Jlo3BosieHoro oBepapadTy Moxke OyTr nmpunuHeHo KilieHTOM B 0JTHOCTOPOHHBOMY TOPSIIKY
HUIIXOM HaJaHHA baHKy BiAmoBigHOT mchMOBOI 3as1BU (0e3 ykiageHHs Mixk CTOpoHH OyIb-sIKUX JOAATKOBUX
yroja mpo 1e). Y pasi orpuMmanHas baHkoM BiIOBIIHOT 3asBU, cTpok Aii Jlimity Jlo3BosieHOro oBepapadTy Oymae
MPUITMHEHO 32 YMOBH B1JICYTHOCTI 3a00pTroBaHOCTI IPOTATroM S5-TH (11’sTr) OnepaniiHuX JAHIB, HACTYITHUX 32
JTHEM OTpuUMaHHsA baHkoM Takoi 3asBM (KOHKPETHHH JCHb, y SKUM Oyae NpUIUHEHO CTpok aii Jlimity
Jlo3BosieHoro oBepapadTy, B TAKOMY BHUMAJKy BU3HAaYaeThcsi baHkoM camocTiiiHO). BinmHOBIEHHS CTPOKY Mii
Jlimity [lo3BosieHoro oBepapadTy BigOyBaeThes MIIIXOM roganHs KirieHTom okpemoi 3asBu-10T0BOPY.

3.3.39. lo 3akingenns crpoky aii Jlimity Jlo3BoneHoro oBepapad Ty, BU3HAYEHOTO y 3asiBi-I0TOBODI,
ctpok aii Jlimity /lo3BoneHoro oBepapadty Moxke OyTH IPUIMHEHO baHKOM B OJTHOCTOPOHHBOMY TMOPSIIKY (0e3
yknaneHHs CropoHamu OyAb-sIKUX JOJATKOBUX yrof mpo Ie). Ilpo mpunuuenHs crpoky naii Jlimity
Jlo3Bonenoro osepapadry bank nosigomisie KiienTta nuisxom HajcuiaaHHS HOMY BIATOBITHOTO MOB1IOMJICHHS
Ha HoMep MoOiIbHOTO Tenedony.

3.4. IIPOHEHTU 3A KAPTKOBUMHU PAXYHKAMUA

3.4.1. Po3paxyHOK, HapaxyBaHHS Ta BHUIUIaTa NPOLEHTIB HA NACHBHHUI 3aJMIIOK KOIITIB Ha
KapTtkoBoMy paxyHKy (3 ypaxyBaHHAM Bcix mignopsiikoBanux CyOpaxyHKiB) 37iiicHIoeThesi bankom y
BamoTi KaptkoBoro paxyHky/CyOpaxyHKIiB y TAKOMY MOPSAKY:

3.4.1.1. Ilpu po3paxyHKy CyMH IIPOIICHTIB BPaXOBYIOThCS (PAKTHUYHI 3aJIUIIKH KOIITIB HA BiAIIOBITHOMY
Cy0OpaxyHKy Ha KiHEIlb KOXHOT'0 KaJleHAapHOro JHS Po3paxyHKOBOTO MicsIsl, pO3MipH MPOLEHTHUX CTaBOK Ta
YMOBH iX 3acTOCyBaHHs, nepeabaueHi ais BinnosinHoro Ilakery Tapuduum mnaHoMm, (akTHyHa KiTbKICTH
KaJeHJJapHuX JHIB y Po3paxyHKoBoMY Micslll Ta (pakTHUYHA KUTBKICTh KJIEHAAPHUX JIHIB Y TOTOYHOMY POILL.

3.4.1.2. HapaxyBaHHs MPOLIEHTIB 3A1MCHIOETbCS 3a MepioJ] MOUYMHAIOYHM 3 JIHS 3apaxyBaHHs KOIUTIB Ha
CyOpaxyHOK IO OCTaHHIN KajeHAapHUil AeHb Po3paxyHkoBoro micsus (BkitouHo). ko Kiient opopmus
3asiBy mpo BiIMOBY Bin KopuctyBaHHs IIpoaykrom/Ilakerom Tta 3akpuB Kaprtky (KapTku) BumymieHi 1o
BignoBiHoro CyOpaxyHky KilieHTa, TO IpPOLEHTH HapaXxOBYIOThCS IO KaJCHIApPHUM JIeHb, 10 IEepeaye
npuiiMaHHio baHkoM 3asBU 1po BiAMOBY BiJ kopuctyBaHHs [Ipogykrom/ITakeTom.

3.4.1.3. Bunnara HapaxoBaHux o Bcix CyOpaxyHKax MpolLeHTax 3JiicHIoeTbes Ha 1i CyOpaxyHKu (Ta
BiANoBiAHO Ha KapTkoBuil paxyHOK) He mi3Hime nepmoro OnepamiifHOro JIHS MicsIs, HacTyIHOTo 3a
Po3paxyHkoBuM MicslieM Yy cyMi, 3MEHIIEHIH Ha CyMmMy MOAAaTKy Ha A0XOAd (i3MYHHUX 0cCi0 y BUIIIAIL
HapaxOBaHMX IMPOLEHTIB Ha 3aJUIIKH KOIITIB Ha KoxkHOMY CyOpaxyHKY, po3paxoBaHiii 3rigHo 3 [logaTkoBum
KOJIEKCOM YKpaiHH, Ta IHIIMX [T0JIaTKiB/300piB, BU3HAYCHUX YMHHUM 3aKOHOJAaBCTBOM YKpainu. HapaxyBanHus
IPOIICHTIB 3JIHCHIOETHCS Ha 3AIMIIKK KOWITIB Jdiie 3a TUMHU [Ipogykramu, Ui sSkux nepeadadeHe Take
HapaxyBaHHs BIANOBITHUMH TapudHUMU MIIaHAMHU.

Croponu pomoBuiuch, 1o bank BignosigHo Ao mignyHkty 1.2.8. [IpaBun 3aiiicHIOE pO3paxyHOK CyM
MO/IAaTKIB/300piB Ta 3A1MCHIOE TIepepaxyBaHHs BiIMOBIIHO A0 [TogaTkoBOTO KOAEKCY YKpaiHH.

3.4.2. dxmo ymoBamu [Iponykry/Ilakery ta TapudauM mmaHoM mependadyeHo 3aCTOCYBaHHS OKPEMHUX
PO3MipiB MpolLeHTHUX cTaBoK (ba30Boi MPOIEHTHOI CTaBKH Ta MiJBUILEHOI) 10 OKPEMHUX YaCTHH (HaKTUUHUX
3anuIIKiB KomTiB Ha CyOpaxyHKY, BUKOPUCTOBYETHCS TAKMI MOPSIOK X 3aCTOCYBaHHS:

3.4.2.1. bank BUXOJS4YU 13 BU3HAUEHHS MOHATTS MiHIMAIbHOTO MOCTIHHOTO 3aJHUIIKy BH3HAYa€ HOTO
po3mip it Po3paxyHKOBOTO MicsIs, Ta 3/11HCHIOE HapaxyBaHHS MIPOLIEHTIB HA TaKy YaCTHHY 3aJIMILIKY KOIITIB
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3a MIJABHUILEHOIO MPOIEHTHOIO CTaBKOIO (y pasi 3apaxyBaHHs KomTiB Ha CyOpaxyHOK Y JeHb, HACTYITHUH 3a
nHeM yknaneHHs JloroBopy abo mi3Hime, po3Mip MiHIMaIbHOTO TMOCTIHHOTO 3aJHIIKy Yy TEpIIOMY
Po3paxyHkoBOMY Tiepioy JOPIBHIOBATUME HYIIIO);

3.4.2.2. bank BU3HAYa€ MOACHHY PI3HUITI0 MK (PAaKTHYHUM 3aJIMIIKOM KomTiB Ha CyOpaxyHKy CTaHOM
Ha KOKHUM KaJleHAapHUi JeHb Po3paxyHKOBOro micsus Ta po3MipoM MiHIMaIbHOTO MOCTIHOTO 3aIMIIKY Ta
3MIHCHIOE HapaxyBaHH MMPOLIEHTIB HA TaKy IOJIEHHY PI3HUIIIO 32 ba30BOO MPOIEHTHOIO CTABKOIO;

3.4.2.3. 3MiHa pO3MipiB TaKUX MPOLEHTHUX CTABOK 3IMCHIOETHCS Y BIAMOBIAHOCTI 0 MyHKTY 1.7. 1Iux
[TpaBui.

3.4.3. Sxmo ymoBamu Ilponykry Ta TapudauMm maaHoMm nependadyeHO YMOBH BCTAHOBJICHHS PO3MIpiB
NPOIEHTHUX CTABOK HAa BU3HAYCHUH CTPOK iX i 3 MOAAIBIINM HEPETIISI0OM/3MIHOIO IX PO3MIPIB MICHS CIUIUHY
TAaKOTO CTPOKY (3aCTOCOBYETbCSA B T.4., ayie He BHUKIOYHO 10 CyOpaxyHky, Biakputomy 3a [Ipomykrom
Pro3amac), BUKOPUCTOBYETBCS TaKHH MOPSAIOK iX BCTAHOBJICHHS Ta MEPETJIsiay/3MiHU:

3.4.3.1. CTOpOHHM TOMOBHUJIUCH, 110 PO3MIPH MPOIEHTHUX CTaBOK (y TOMY 4Hcii, bazoBoi mporeHTHOT
CTaBKH Ta ITJIBUIIEHOT) BCTAaHOBIIOIOTHCS Ha CyOpaxyHKy BIAMOBIIHO A0 3HaYeHb mapameTpiB [IpoaykTy Ta
TapudHux miaHiB, YMHHUX Ha AaTy npuiiManHs Bia KiienTta 3asBU-10roBOpy, Ta IiIOTh HPOTSITOM CTPOKY,
Bu3HavyeHoro oopanum Ilpoxykrom (12 micsmis abo 3 micsi).

3.4.3.2. Knienr nopyuae banky meperisiiaTi/3MiHIOBaTH po3Mipu ba3oBoi NMpouEHTHOI CTaBKH Ta
iIBUIIEHOT MPOLEHTHOT CTaBKH MIOPA3Y MiCHsl CINIMHY 00YMOBIICHOTO 3asiBOIO-IOTOBOPOM CTPOKY (12 micsiiiB
a60 3 mics11i) Ta BCTaHOBJIIOBATH iX 3a ykiageHuM J[oroBopom Ha HOBHIA Takuil camuii cTpok (12 micsiiB a6o
3 Micsli) y po3mipax, mo 0yayTs ynHHUMH B banky ains BignosigHoro [Ipoaykty Ha naTy BukoHaHHs baHkom
TAKOTO MEePEerIIsiay/3MiH.

3.4.3.3. bank Ha BuKoHaHHS nopydeHHs KiieHta, HamaHoro 3rigHo 3 miamyHkroMm 3.4.3.2 Ilpaswuu,
3a0e3rnedye BCTAHOBIICHHS OHOBJIIGHMX pO3MIpiB NPOIEHTHUX CTAaBOK Ha BimmoBimHoMy CyOpaxyHKY
[Tponykry/Ilakery 3rigHO 13 3aTBEpIKEHUMH HOT0 apaMeTpamMu, 1o onpuiatogHeni Ha Caiiti banky (3okpema,
y Tapuduux nnanax), Ta 3A1iCHIOE HapaxyBaHHS MPOIEHTIB Ha 3aJIMILIKH KOIITIB 13 3aCTOCYBAaHHSIM OHOBJIEHUX
pPO3MIipiB TaKMX TPOLEHTHUX CTAaBOK IMOYMHAIOYM 3 JHs, HACTYIHOTO 3a JIHEM 3aKiH4YeHHS CTPOKY il
HOTEepeHIX PO3MIpPIB MPOLIEHTHUX cTaBOK. CTPOK Ji1i OHOBJIEHUX MTPOLIEHTHUX CTABOK I110pa3y MOYMHAETHCS B1Jl
JIaTH, HACTYITHOT 32 JaTOI0 3aKiHYEHHS ITONEPETHBOTO CTPOKY il MPOLEHTHUX CTaBOK.

3.4.3.4. Sxmo mpoTsaroMm cTpoky Aii BctaHoBieHuXx Ha CyOpaxyHky KiieHTa 3rijHO 3 yKiIaJeHUM
JloroBopoM MpOLIEHTHUX CTaBOK baHK He BHOCMB 3MiH J0 mNapameTpiB BiamoBigHux IlponykrtiB (He
3niicHIOBasIOCS onyOiKyBaHHs Takux 3MiH Ha Caiiti banky), bank B paty meperisiny po3MipiB MPOLEHTHUX
CTaBOK 3a JloroBopoM Jiuiae ix po3mip 0e3 3MiH Ta MOJIOBXKYE iXHIO 110 HAa HOBHM cTpok (12 micsiB abo 3
MICSIII).

3.4.3.5. KitieHT TOroKy€eThCs, O BU3HAYeHI mianyHkTtamu 3.4.3.3, 3.4.3.4 TlpaBun neperiisj/3mina
pPO3MIpiB MPOLEHTHUX CTaBOK Ha 3aJMUIIKM KOWITIB Ha PaxyHKy (3 ypaxyBaHHSM BIANOBIIHUX 3aJIMILIKIB
BianoBigHUX CyOpaxyHkiB [IpoaykTiB) mpoTsrom ctpoky aii JloroBopy 3aiiicHI0€ThCs 3a 3101010 CTOpIH.

3.4.4. Slxkmo ymoBamu [Ipoxykry/Ilakery Ta TapudHUM ruraHoM He epe0adeHo 3aCTOCYBaHHS OKPEMUX
PpO3MipiB MPOIEHTHUX cTaBOK (ba3oBoi MpoLeHTHOI CTaBKM Ta MiABHUILEHOT) A0 OKPEMHUX YAaCTHH (PaKTHUHUX
3anunikiB kKomTiB Ha CyOpaxyHKy Ta Ha BM3HAUE€HUH CTPOK iX Ail 3 MEpIOJAUYHUM MEPETISIOM /3MIHOIO iX
po3MipiB, bank 371iiCHIOE PO3paxyHOK MPOLEHTIB Ha 3aJHUIIOK KOIITIB 32 CyOpaxyHKOM i3 3aCTOCYBaHHSAM
Bba3oBoi mporeHTHOT CTaBKH, YHHHOI MpoTAroM Po3paxyHkoBoro micsus y BianoBigHomy TapudHomy miaHi.
Sxmo mpotsirom Po3paxyHkoBoro Micsiis Bigoysacs 3Mmina po3mipy ba3zosoi nmporientHoi craBku y Tapudaomy
riaHi baHk 371iicHIOE HapaXyBaHHS IPOLEHTIB 3 ypaXyBaHHSAM OKPEMHX NEPi0iB YHHHOCTI KOKHOTO pO3MIpy
ba30Boi mponeHTHOI CTaBKU (0 Ta Micisi BHECEHHS 3MiH).

3.4.5. VY pa3i HaKJIaJieHHs apelITy Ha Koty Ha KapTkoBOMy paxyHKY y KpUMiHAIBHUX MTPOBAKEHHSIX,
3apeecTpoBaHuX 3a ctarTsimMu 109, 110-110%, 111-1112, 112, 113, 114-1142, 4.3 ct1.201?, 209!, 258-258°, 436-
4362, 437, 438, 439, 440, 441, 442, 443, 444, 447 KpuMinanpHOTO KOJEKCY YKpaiHU Ta 1HIINX KPUMiHATBHUX
MPOBA/KEHHSIX, MOB'SI3aHUX 13 TOBHOMACIITAOHNM BTOPTHEHHSIM POCIMChKO1 (pemepartii B Ykpaidy, a Takox y
pasi 3actocyBaHHs A0 KiieHTa 3 mijcTaB, BU3HAYEHUX 3aKOHOJABCTBOM YKpaiHH, 3aMOPOKEHHS aKTHBIB,
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3aCTOCYBaHHA CAHKIIN Ta iHIIMX OOMEKeHb 1 HACHiKIB moAo onepaiiii Kiienra, siki: 3a00poHeHi/o0OMexeH1
B1IMOB1THO 10 3akoHy Ykpainu «I[Ipo cankiii», mpsiMo abo ormocepeaKoBaHO MOB’s3aHi 13 BUJAMU AiSUTBHOCTI,
3a00pOHEHNMI/OOMEKEHUMH BIAMOBIIHO 70 PIMICHh YMOBHOBAXEHUX MIKHAPOJHHX OpPraHiB Ta OKPEMHX
JepKaB, TpsSMO ab0 OIMOCEPEeIKOBAHO TIOB’s3aHI 13 BUAAMH JisUIBHOCTI, 3a00pOHEHUMH/00MEKCHUMHU
BIZIMIOBIJTHO JI0 PillIeHb YIIOBHOBAXXCHUX MIKHAPOAHUX OPTaHiB Ta OKPEMHUX JIEpKaB, - MPOIIEHTH Ha 3aJIUIIOK
KomTiB Ha KapTkoBoMy paxyHKy 3a BeCh CTPOK aperiTy/3aMOpOKEHHs/IHIIOro oOMmMexeHHs baHkom He
HapaxoBYIOTHCS Ta HE CIIJIAYyIOThCH.

3.4.6. Po3paxyHOK Ta HapaxyBaHHS IpOIIEHTIB 3a KopucTyBaHHS Kpemutom y ¢opmi Jlo3BOJIIEHOTO
oBepapadTy 3a1HcHIOeThCs BaHKOM y BaltoTi 3000B’A3aHHS Y TAKOMY MOPAJKY:

3.4.6.1. HapaxyBanHs mpoueHTiB 3a KopuctyBaHHs Kpeautom y ¢opmi JlozBoneHnoro osepapadrty
3nilcHIOeThest Bankom Buxoasun 3 hakTnaHoi 3a60proBanocti 3a KpeauTom Ha KiHelb KOKHOTO KaJIeHJapHOTO
IHs Po3paxyHKOBOro Micslis, po3MipiB IPOLEHTHUX CTABOK, BU3HaueHUX IIporpamoro KkpeauTyBaHHs, LUMU
[TpaBunamu, (HakTHYHOI KUTBKOCTI KajJeHAApHHUX IHIB y Po3paxyHKOBOMYy Micsill Ta (paKTHYHOI KiJTBKOCTI
KaJIeHJJapHUX JIHIB y oTouyHOMY poui. HapaxyBanHs npoueHTiB 3a kopuctyBanHs Kpenntom bank 3aiiicHioe
NOYMHAIOYH 3 1aTH Buadi KpenuTy 1o neHs, mo nepeaye moBHOMY norameHHio Kpeaury.

3.4.6.2. Ha cymy crpokoBoi 3a0oprosanocti 3a Jlimitom [lo3BoseHoro oBepapadty bank HapaxoBye
NpOIEHTH 32 Ba30BOIO MPOIEHTHOIO CTaBKOIO, PO3MIp SKOi € (hiKCOBAaHMM MPOTATOM CTPOKy nii JlimiTy
Jlo3BoneHoro oBepapadTy Ta Moke OyTH 3MiHEHHI, B TOMY YHUCII IpH MpoJoHraiii crpoky aii Jlimity
Jlo3BoneHoro oBepapadTy, y NOpsIKY, BU3HaYeHOMY IiuMHU [TpaBunamu.

3.4.6.3. Ha cymy npoctpouenoi 3aboproanocti 3a Jlimitom [lo3Bonenoro oBepapadty bank HapaxoBye
NPOICHTH 32 IIiIBUIICHOIO MPOLEHTHOK CTAaBKOIO, pO3Mip sKOI BH3HaudaeTbes [Iporpamoro KpeauTyBaHHSL.
[IpocTpoueHoro BBa)ka€eThCs 3a00proOBaHICTh, MO SIKil HACTAaB TEPMiH BUKOHAHHS 3000B’s13aHb KitieHTa 32
JloroBopoMm 111010 0060B’3KOBOT0 MOTAIIeHHS cyMu 3aboproBaHocTi 3a JlimiTom Jlo3Bonenoro osepapadty
(vacTuHM 3a00pProBaHOCTI), Ta y 1€ TepMiH 3a3HaueHi 3000B’s3aHHS HEe BUKOHaHI (HE MOBHICTIO BUKOHAHI1)
Knienrom. YMoBH 110710 OOOB’SI3KOBOrO IOTAIIEHHS CyM KpPEAMTHOI 3a00proBaHoCTi (CyMH, CTPOKH Ta
TEpPMiHH) Ta MpaBUIa BA3HAHHS 3a00PTOBAHOCTI MPOCTPOUECHOIO BU3HAUYEHI MyHKTY 3.3 nux [Ipaswui.

3.4.6.4. Sxmo ymoBamu IIponykry Tta Ilporpamoro KpeauTyBaHHS TIependadeHo 3acTOCyBAaHHS
[linproBux mepioaiB ynpoJoBx cTpoky aii Jlimity Jlo3BoieHoro oBepapadTy Ta, BIANOBIIHO, 3aCTOCYBAHHS
OKpPEMOTo (3HMKEHOT'0) PO3Mipy MPOLIEHTHOI CTaBKHM NPOTIAroM Takux [Ii1broBux nepioJiiB, BAKOPUCTOBYETHCS
TaKU# MOPSAIOK 3aCTOCYBaHHS MIPOLIEHTHUX CTABOK:

3.4.6.5. npotarom Bcix IlinbroBux mnepioiB 3aCTOCOBYETHCS OKpEeMa 3HIKEHA MPOLEHTHA CTAaBKa, sKa
TaKOX 3a3HaYa€ThCs y 3asB1-A0r0BOPI 1 € (1KCOBAaHOIO MPOTATroM cTpoky Ail JIimiTy Jlo3BoneHoro osepapadrty;

3.4.6.6. mounHAOYM 3 HACTYITHOTO KaJCHIAPHOTO JIHS 3a JHEeM 3akiHdeHHs [limprosoro mepiony y pasi
HAsBHOCTI CTPOKOBOi 3a0oproBaHocti 3a JlimiTom Jlo3BoneHoro oBepapadTy 3acTocoByeThcs baszoBa
NpPOIIEHTHA CTaBKa, fKa Jli€ A0 JaT, IO Mepeaye JaTi MOBHOTO IMOTalleHHs 3a0oproBaHocTi 3a JliMiToM
Jlo3BosieHoro oepapadTy, abo 0 AaTH BU3HAHHS 3a00proBaHOCTI MPOCTPOUYEHOI0 — 3AJIEKHO B TOTO, sIKa
NoJisg HACTYNMTH paHimie. Y pasi HemorameHHs 3a0oproBaHocTi 3a JlimiTom Jlo3BoneHoro omepiapadTy
npotsiroM Ilinbrosoro mnepiogy bank Mae mpaBo BHUKOHAaTH IE€PEPaxyHOK TMPOILEHTIB Ha (PaKTUUYHY
3a0oproBaHicTh IpoTsAroM tepmiHy aii Ilinbrosoro mepiogy i3 3actocyBaHHSM Ait04oi ba3oBoi MpoueHTHOL
CTaBKH, SKIIO I1e nependayeno ymoBamu Ilpoaykty Ta [Iporpamoro kpenuTyBaHHS.

3.4.7. Sxmo ymoBamu Ilponykry Ta IIporpamoro KpeauTyBaHHS TIiepei0auyeHO aBTOMAaTUYHE
poJoBKeHHs cTpokKy Ail JIimity Jlo3BosieHoro oBepapadty, CTOpOHH MOTOAKYIOTh TaKl YMOBH ITPOIOBKEHHS
(mpononrartii) ctpoky aii Jlimity Jlo3Bosienoro osepapadry:

3.4.7.1. Ticnsa crumny crpoky aii Jlimity Jlo3BosieHOTO OBEepapadTy, BU3HAUEHOTO Y 3asBi-I0TOBOPI,
ctpok aii JlimiTy Jlo3BojeHoro oBepapadTy Moe II0opa3zy MOJOBXKYBATUCS Ha TakUil caMuil CTpOK y pasi
NpURHATTS baHkoM pilieHHs mo/10 npojoHTarii crpoky aii Jlimity Jlo3BoneHoro oBepapadry. JlaToro movyarky
HOBoro crpoky aii Jlimity Jlo3BoseHoro oBepipadTy BBaXka€ThCsl JaTa, HACTYIHA 3a JATOK 3aKiHYEHHs
nornepeaHboro ctpoky aii Jlimity Jlo3BoneHoro oBepapadry;

74



3.4.7.2. Kinient nopydae banky neperyisgaTi/3MiHIOBaTH po3Mipy MPOLIEHTHUX CTABOK 32 KOPUCTYBAHHS
Jlimitom Jlo3Bosenoro osepapadty (ba3oBoi mporeHTHOi cTaBku, 3HMWXeHOI /it [limeroBoro mepiogy Ta
MIBUIIEHOI 32 MMPOCTPOYCHOIO 3a00PTOBAHICTIO) TIPH KOKHIM mpostoHranii ctpoky aii Jlimity Jlo3BosieHoro
oBepapadTy Ta BCTAHOBJIIOBATH iX y po3Mipax, mo OyayTs unHHUME B banky ams Bianosignoro IIpoaykry Ha
JaTy BUKOHAHHS baHKoM Takoi mpoJioHTallii, Ha Bech HOBHU cTpok aii JlimiTy Jlo3BoneHoro oBepapadTy;

3.4.7.3. bank Ha BuKOHaHHA JopydeHHs Kiienra, HamaHoro 3rigHo 3 miamyHkToMm 3.4.7.2 IlpaBuin,
3a0e3reyye BCTAHOBIIEHHSI OHOBJIEHUX PO3MIpPiB MPOLIEHTHUX CTABOK 3a KopucTyBaHHs JlimiTom J[03BoseHOTO
oBepapadTy 3T1IHO 3 YMHHUMH Ha JIaTy MPOJIOHTAIlI] MapaMmeTpamu BianosigHoro [IpoaykTy, 1110 onmpuitoIHEHI
Ha Caiiti banky (30kpema, y Ilporpamax kpeautyBanHs Ta TapudHuX 1uraHax), Ta 3A1HCHIOE HapaXyBaHHS
NPOIICHTIB HA CYMH KPEIUTHOI 3a00pProBaHOCTI 13 3aCTOCYBAHHSAM 3MIHEHHX PO3MIPIB TaKMX MPOIEHTHUX
CTaBOK IPOTITroM HOBOTo cTpoky nii Jlimity Jlo3Bonenoro oBepapadry;

3.4.7.4. dxmo npotsarom crpoky aii Jlimity Jlo3Bosenoro omepapadty baHk He BHOCHMB 3MiH 0
napameTpiB mporo [Ipoaykry (He 3aiicHIOBaNocs onmyOmiKyBaHHs Takux 3MmiH Ha Caiiti banky), bank B naty
npoJioHramnii ctpoky aii Jlimity Jlo3BoneHoro oepapadTy yiuiiae 6e3 3MiH po3Mipy MPOIEHTHUX CTABOK 3a
KPEeIUTHOIO 3a00PTrOBaHICTIO Ta MPOJOBXKYE TXHIO Jit0 HA HOBUH CTPOK.

3.4.7.5. KimieHT migTBEpIKY€E, 0 BUSHAYCHUH TMTOPSAOK MEPETIISY/3MIHN pO3MIpiB MPOIEHTHUX CTaBOK
3a kopuctyBaHHs Jlimitom Jlo3BoneHoro oBepapadTy mpu KOXHIA mposoHramii cTpoky naii Jlimity
Jlo3Bonenoro oBepapadTy 31i1HCHIOETbCA 3a 3701010 CTOPiH Ta BiAMOBIAHO 10 BUMOT YUHHOTO 3aKOHOJABCTBA
VYkpaiHu, sike peryioe BITHOCHHU y cepl CIOKUBUOTO KPEAUTYBaHHS Ta HE moTpebye HamanHs Kiientom
oKpeMoi 3asBHIOTOBOPY UM BHECEHHS 3MiH 110 [lorosopy.

3.4.8. Y pasi, skmo bankom Oyzie mpuUAHATO pilIeHHs, MO0 3MiHU PO3MIpiB MPOLEHTHUX CTABOK IS
BianoBigHOi [Iporpamu kpenutyBanHs, baHk okpim BHeceHHs 3MiH 10 [Iporpamu KpeauTyBaHHS y MOPSAIKY,
BU3HaueHOMY myHKTOM 1.7 nux IlpaBun, Hanpansie KiieHTy MOB1IOMIICHHS TIPO 3MiHY pO3Mipy HMPOIEHTHOI
ctaBku (mani — IloBimomienHs) y nmopsaky, nependaueHomy migmyHkToM 1.7.4 mux Ilpasun. Takox bank
po3mimye TekeT [loBimomiienHs Ha fouikax (momii) o0’sB banky, 110 po3MIIIyIOTbCS B 3arajbHOIOCTYITHUX
s KitientiB micusx (onepariiiHiii 3am banky), B Mmepexi Intepuer Ha caiiti banky 3a 30 kaneHmapHUX JIHIB
710 1aTH, 3 SIKOi 3aCTOCOBYBATHMYTHCSI HOBI pO3MipH MPOIIEHTHUX CTABOK.

3.4.9. Sxmo micas HaOpaHHA YMHHOCTI HOBUMM DPO3MIpaMM TNPOLIEHTHUX CTaBOK 3a KOPUCTYBAHHS
Jlimitom Jlo3BosieHoro oBepapadTy KilieHT mpoaoBKye BUKOPUCTaHHS KOILITIB, BBAKAEThCS L0 TaKa 3MiHA
PO3MIpIB MPOIIEHTHUX CTABOK 3/1IiCHEHA 3a MorokeHHIM CTOpiH.

3.4.10. V pa3i sxmo KiieHT He moromkyeThes 3 3amponoHoBanuM bankoMm y TloBigomieHHi po3mipom
MPOIICHTHUX CTaBOK 3a KopuctyBaHHs JlimiTom Jlo3BosieHoro oepapadTy, BiH 3000B’s3aHU 10 JaTh
HaOpaHHS HMMM YMHHOCTI 3’SBUTHCH Yy BiJjauleHHs banky, ne OyB ykmanenuit Jlorosip, JUisi po3ipBaHHS
Horosopy. I[Ipu 11boMy, cTpok noBepHeHHs KpeanuTy BBaXaeTbCs TAKMM, 1110 HACTaB y AaTy HAOpaHHS YUHHOCTI
3alpoNOHOBaHMX 3MiH (3a3HauaeTbes bankom y [lpomosumii), B 3B’s3ky 3 uuM KitieHT 3000B’S3yeThbCs
noBepHyTu banky Kpenut ta crutarutu HapaxoBani Komicii (B T.4. cymMH IIOJI€HHOI KOMICIT (SIKIO Taki Oynu
BHCTABJIEHI JI0 OIUIATH)), IPOLIEHTH 32 KOPUCTYBAHHS KPEIUTHUMHU KOILITaMH Yy IIOBHOMY 00Cs31.

3.4.11. dxmo n0 naty, 3 AKOi HAOWPAIOTh YUHHOCTI HOBI MPOIIEHTHI cTaBKH, KITi€eHT HEe 3BEpHETHCS JI0
Banky 3 3asB010 1po pozipBaHHsA JloroBopy, Take He3BEpHEHHS BBaAKaTUMEThCsI BUABIEHHIM 3rou KiieHTa 31
3MiHAMH pPO3MIpiB MPOIIEHTHUX CTaBOK, a BIJMOBIIHI 3MIHHM BBaXXaTUMYThCSA MOTOKEeHUMU KitieHTOM
(BiamoBigHO 110 4. 3 c1. 205 [luBinpHOTO KOJEeKCcy YKpaiHH) Ta BHeceHUMH A0 JloroBopy 0e3 HeoOXimHOCTI
MIMACAHHS TOAATKOBUX yroJ 10 JloroBopy.

3.4.12. KiieHT miaTBEpIKY€E, MO BU3HAYCHUN MyHKTOM 3.4. 1ux [IpaBui mopsaok 3MiHM MPOIEHTHOT
CTaBKH 3/IHCHIOETbCA 3a 3rofjor0 CTOpiH Ta BIAMOBIJHO J0 BUMOI YMHHOTO 3aKOHO/JABCTBA YKpaiHH, fKe
peryiroe BIIHOCHMHHU y cdepl CHOXKHBUOTO KpEeIUTYBaHHS Ta He morpeOye HamaHHs KiieHTOM okpemoi
3asBUIOTOBOPY UM BHECEHHS 3MiH 710 JloroBopy.
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3.5. MOPSOK 3AIMCHEHHS PO3PAXYHKIB TA ILIATEXKIB 3A KAPTKOBUM PAXYHKOM

3.5.1. KimieHT MO>Xe 1HIIIIOBATH 3MIMCHEHHS HACTYMHUX IUIATIXKHUX ONEPAIlii, SKIIO 1HIIHA TepeTiK

MJIATHKHUX OTepaliiii He mependadyeHo yMoBaMu 3asiBU-I0TOBOPY:

- BHECEHHs KOIITIB Ha PaxyHOK 0€3roTiBKOBUM ILISXOM ab0 TOTIBKOBUM IUISXOM 4epe3 KacHu Ta
O0ankomatu baHky, sKi TiATPUMYIOTH 111 GYHKIIIT (1ero3uTHI bankoMmarn), yepes miaTi>kKHi TepMiHaIM;

- OTPUMAaHHA TOTIBKOBUX KOWITIB 3 PaxyHKy B kacax (piHaHCOBUX YCTaHOB, yepe3 OaHKOMAaTH, uepe3
MJIATIKHI TEPMIHAJIA B TOPTiBEIbHO-CEPBICHIA MEPEX1 OJTHOYACHO 3 OE3rOTIBKOBOIO OILIATOO (32 BIPTyaIlbHUMU
KapTkamu — y pasi nigrpumanis Gyskiii NFC y Tepminani/6ankomari);

- IepepaxyBaHHs KOTiB 3 PaxyHKy Ha iH111 paxyHku KimieHTa Ta inmmux oci6 B banky/ B iHImux 6aHkax
VYkpainu Ta 3aKOpJIOHHUX OaHKax (3 ypaxyBaHHSM OOMEKEHb, BCTAHOBJIEHUX HOPMATUBHO-IIPABOBUMH aKTaMU
HamionansHoro banky Ykpainu Ta 3aKOHOJaBCTBOM Y KpaiHM);

- IPOBEJICHHS OE3rOTIBKOBUX PO3PaxXyHKIB B TOPTiBEIbHO-CEPBICHIN Mepexi YKpaiHu Ta 3a KOPJIOHOM
(mocmyra He HagaeThes 1A KapTok HarionanpHOi cuctemu macoBux 1atexiB [IPOCTIP), mepexi [aTepHer;

- IHII TUTAaTDKHI omeparii, nmepeadadeHi MOJIOKEHHSIMH YMHHOTO 3aKOHOJIABCTBA YKpaiHH, 30KpeMa,
HOPMAaTUBHO-TIpaBOBUX akTiB HBY 3 muTanp BiOAKPUTTS, BUKOPUCTAHHS 1 3aKPUTTS MOTOYHHUX PaxyHKIB Ta 3
MUTaHb BUKOPUCTAHHS €IEKTPOHHUX MIIATIKHUX 3ac00iB, mpaBmiaMu [Inati>kuux cuctemu ta nuMm J[oroBopom.

[ToBHMII mepemnik MIATLKHUX ONepaliid, JOCTYMHHX B paMkax JloroBopy Ta po3mip KoMmicii 3a
3MIHCHEHHS TUIATDKHUX orepaniid HaBeneHo B Tapudax, po3mimeHnx Ha odimiitHOMy caiiTi baHky.

3.5.2. ¥Yci CyOpaxyHku, 1o OyayTh BiIKpuBaTucs BaHKOM /i1t OKpeMoro O0JIiKY orepariiil 3a KO)KHUM
[Makerom/IIpoxykTom, € miamopsakoBannMu KaptkoBomy paxyHky. Bei omepamii 3a Bcima CyOpaxyHkamu
000B’s13K0BO Bi0OpaXkaroThecs 3a PaxyHkoMm.

Skmo KiienTom 3amoBiieHo kisibka [lakeTiB B 0JHAKOBIi BaJItOTi, BiH BIAMOBIIHO 0 BJACHUX MTOTPEO
070 ympaBiiHHS ButpatHumu Oamancamu mo koxkHomy llpoaykTy (Ta miATpUMaHHS CTaHy KOXKHOTO
CyOpaxyHKy), mpu ohopMIIEHH] TUTATHKHUX IHCTPYKINH MI0JI0 3apaxyBaHHs KOMITIB Ha KapTKOBUI paxyHOK
Mae 3a3Ha4aTtd HoMep notpionoro CyOpaxyHKy y MpHU3HAYCHHI TUIATEXY.

3.5.3. baHk 311iiCHIOE 3apaxyBaHHS KOILITIB, 1110 Ha 1M Ha KapTKoBuil paXyHOK 3T1/IHO 3 IIATIXKHOIO
iHCTpyKLi€eto (6e3 BukopucTtaHHs KapTku), 3 ypaxyBaHHSAM moBHOro Homepa CyOpaxyHKy, 3a3HAYEHOIO Y
IbOMY JOKYMEHTI (B TOMYy YHCIi B pPEKBI3UTaX MNpPHU3HAYEHHS IUIATEXY), IO 3a0e3neuye 30UTbIICHHS
BurpaTtHoro 6anancy BianosinHoi KapTku. Y pasi, K10 po3paxyHKOBUN IOKYMEHT Ha 3apaxyBaHHS KOIITIB
Ha KapTtkoBuii paxyHok He MictutuMe Homepa CyOpaxyHKy, rnpu upomy y Kiienra Binkputi CyOpaxyHKH Ha
ymoBax Aekuibkox [Ipoaykri, bank 3ailicHioe BuOip CyOpaxyHKY B 3aJ€KHOCTI Bl MpPU3HAYEHHS TaKUX
[TpoaykTiB, 3aCTOCOBYIOUHN TaKy YE€ProBiCTh:

1) CyOpaxyHOK, BiIKpUTHIl /s 3apaXyBaHHs Ta BUIUIATH CYM 3apOOiTHOI IJIATH Ta NPUPIBHIHUX
0 Hel BUILIAT;

2) CyOpaxyHOK, BiIKPUTHH JJIs 3apaxyBaHHs Ta BUIUIATH CYM IEHCIT, TPOIIOBOI JOMOMOTH Ta/abo
IHIIMX Tepe0ayeHNX 3aKOHOM COLlIaIbHUX BUILIAT;

3) CyOpaxyHOK, BIAKpUTHIA J1s1 PO3PAXyHKIB 3a MOTOYHUMH MTOTPEOAMHU;

4) CyOpaxyHOK, BIAKPUTHI 1 HAKOTTHYEHHS TPOIIOBUX 3201/ KEHb Ta OTPUMAHHS MPOICHTIB
3a TAKUMH HAKOTIHYCHHSIMU;

5) CyOpaxyHok, BinkpuThii 3a [Ipogykrom Pro-3anac;

6) CyOpaxyHOK, Binkputhii 32 Kpenutaumu [Ipogykramu.

SIxkmo y Kmienra Bigkpurto kinbka CyOpaxyHKiB Ha ymoBax ofHoro Ilpoaykty, bank 3xiiicHioe ix
3apaxyBaHHs Ha CyOpaxyHOK, 10 OyB BIIKpUTHUH Mi3HIIIE 3a 1HIII

3.5.4. Po3paxyHKH 3a ormepamisiM, 3A1HCHEHIMH 3 BUKOpUCTaHHAM KapTok, BitoOpakaroThCs
3a BianoBigHUM CyOpaxyHkom [lakety, B Mexax sikoro ui Kaptku 3amoBieHi.

3.5.5. Po3paxyHku 3a omeparlisiMi 3 BUKOpHCTaHHSIM CMapT-KapTKH 3[IHCHIOIOTHCS 3 ypaxXyBaHHSIM
0co0JIMBOCTEH, BU3HAUEHUX Y MiAMYHKTI 3.7.4 nux [IpaBui.
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3.5.6. Yci noramenss Ta miaarexi 3a JloroBopoM MOBUHHI 371 CHIOBATUCS 0€3 3yCTPIYHUX BUMOT Ta
npeTeH3iid, 1o0OpoBLILHO 1 MOBHICTIO. CriaTa mociyr baHky 311HCHIOETHCS Y TPUBHI.
3.5.7. Ilinmucannsim 3asBu-goroBopy KiieHT Hanmae 3rogay banky, a bank mae mpaBo 3aiiicHIOBaTH
(HEOOMEXKEHY KIJTBKICTh pa3iB):
3.5.7.1. JleberoBi mepekasu 3 KaprtkoBoro paxyHky/CyOpaxyHKiB, a TakKoX OyAb-SKHX I1HIIUX
PaxynkiB/CyOpaxynkiB KiieHTa, BIIKpUTUX Ta TakuX, OO0 OyAyTh BiAKpuUTi Homy baHkom (y TOoMy 4HcHi B
1HO3eMHI BaTIOTI/0aHKIBCHKMX MeTajax) Ha KOPHCTh baHkKy y po3mipi rpomoBoi 3aboproBanocti Kiienra
nepea bankom abo ii ekBiBaJIeHTY (3 ypaxyBaHHsM BCiX Jlo/laTKOBUX BHUTpAT), Y TOMY YHUCIi 3a00proBaHOCTI
Kimienra nmepen bankom 3a BukoHanumu omepaiismu 3 Kaptkamu (Ha migctaBi I[lnaThkHMX IHCTPYKINN),
HecankmionoBanoi 3a00proBaHoCTi, MPOIEHTIB HapaxOBaHUX 3a KOPUCTYBaHHS HecaHKIIOHOBaHOIO
3aboproBanictio, 3a Jlimitom Jlo3BoseHOro OBepapadTy, MPOLEHTAMH HAPaXOBAaHWMHU 3a KOPUCTYBAHHS
Jlimitom [lo3BosieHOTO OBepApadTy, IIOJEHHOK KOMICi€l0 (SKIIO Taka Oyna BHUCTaBlIeHAa 10 OIUIATH),
3a00proBaHOCTi (CTPOKOBOI Ta MPOCTPOUEHOT) 32 KPEIUTHUMH JOroBopaMu, 1o cruiati Komicii, mrpadis Ta
neHi, OyIb-SKUX 1HIINX IUIaTeXiB, BU3HAUYEHUX YKJaJeHuM JIoroBOpoM Ta 1HIIUMHU JOTOBOpPaMH, YKJIaJA€HUMU
mik bankom Ta Kmientom. Taki [leberoBi mepekazu baHk Mae mpaBo 3IiHCHIOBATH y BHIIAJKy HAaCTaHHS
TEPMiHY TOTalleHHs BiAMOBiMHOI 3aboproBanocti KiieHta (y TOMYy 4YHCIi, Y BHIAJIKy MOYAaTKy MEPiofy,
BCTAHOBJICHOTO JUIA TIOTAIICHHsS BiAMOBiAHOI 3a0oproBaHocTi) a00 NpH BUHUKHEHHI IPOCTPOYCHOL
3aboproBanocti Kimienra nepen bankow;
3.5.7.2. leGeToBi nepekaszu 3 KaptkoBoro paxynky/CyOpaxyHKiB Ha KOPUCTh TPETIX 0C10 — MapTHEPiB
banky, mo Hanmatots JlogaTtkoBi mocinyru nmapTHepiB banky y po3mipax, BuzHaueHux TapudHuMH TutaHamu
Ta/abo y po3Mipax CyM CTPaxOBHX IUIATEXKIB 3TiIHO YyKiaaeHuX KIIi€EHTOM JOTOBOpIB CTpaxyBaHHS 3a
porpaMamMu 3acTaBHOTO KpenuTyBaHHs banky. Taki JlebeToBi nmepeka3u komTiB baHk Mae rpaBo 3/ilCHIOBATH
oJipa3y micis 3aMoBiieHHs KilieHTOM BiIMOBIAHUX AOAATKOBUX a00 CYMYTHIX MOCTYT HapTHepiB baHky;;
3.5.7.3. [leGetoBi nepeka3u 3 KaprkoBoro paxyHky/CyOpaxyHKiB Ha KOpuUcTh baHKy Ta TpeTix ocib y
po3Mipax CyM HEHAJEKHUX IUIATIKHUX omepariil (y TOMy 4uCii, TIOMHJIKOBO 3apaxoBaHux Ha KapTkoBuit
PaxyHoxk komTiB, HaaMipy BugaHoi roTiBku B bankomarax Tomno). Taki JlebeToBi nepekasu komriB bank mae
MpaBo 31MCHIOBATU OJpa3y MICHs 31HCHEHHS TMOMIUIKOBOTO 3apaxyBaHHs KoiTiB Ha PaxyHok/CyOpaxyHOK
Ta/abo mMicis OTPUMAaHHS BIANOBITHOTO MOBIAOMIIEHHS BIJI HEHAJEKHOIO IUIaTHUKA/0aHKAa HEHAJIEKHOTO
IUTaTHUKA/0aHKa, 1110 HaJlaB MMOCIYTH 3 BUAAYi FOTIBKM y cBOill Mepesxi bankomaris. [Ipu oMy, bank Hanae Ha
3anut KiieHTa Komii TOKYMEHTIB, L0 € MiJCTaBOI0 BBAXKATH IUIATDKHY ONEPALl0 HEHAJIE)KHOIO Yy PO3yMIHHI
3akony Ykpainu «IIpo nnaTi>kHi mociIyru.
3.5.7.4. [leGetoni nepekasu 3 Paxynky/CyOpaxyHnkis KiieHTa y BiAnoBiAHOCTI 10 (ailsliB po3paxyHKIB sKi
MOCTYMAarTh Bix [1naTikHUX cucTeMm;
3.5.7.5. JleberoBi mepekazu 3 Paxynky/CyOpaxyHKiB Ha KOpUCTh baHKy Ta TpeTiXx oci0 y BUMAIKy
BUSIBJICHHSI HEBIJMOBITHOCTI MIDXK 3aMOBJICHOIO /[lepkareneM CymMoOr TOTIBKM Ta (DAaKTUYHO BHJIAHUMH
TOTIBKOBUMH KOILITaMH 4epe3 IUIaTiKHI IPUCTPOi, y po3Mipax HaaMipy BUJaHOI TOTIBKH, BU3HaUeHUX baHkoM
npu Oo0JIiKy omepauii BIacHOI Mepexi IIATDKHUX HPUCTPOiB Ta/ab0 BM3HAYEHUX IHIIMMH OaHKaMu, II0
HAJal0Th MOCIYTH 3 BUJaul TOTiBKM 3a KapTkamu uepe3 cBOI Mepexy IUaTiKHUX npuctpoi. Taki JlebeToBi
nepekasn KomrtiB baHk Mae mpaBo 3IiHiCHIOBaTH ofpa3y MWiclisi BUSBICHHS baHKOM 3a3HaueHOi BHIIE
HEBIJIMOBITHOCTI Y pO3Mipi HaIMIpy BUAAHOI TOTIBKH Ta/abo0 MiCIsi OTPUMAHHS BIAMOBITHOTO TOBIIOMIICHHS
BiJ iHIIOro OaHKa, 110 HajgaB mociayru 3a KapTkoro, y cymi Ta 3a peKBI3UTaMH, 3a3HAYEHUMH Y TaKOMY
nosiomienHi. Ilpu npomy, bank Hamae Ha 3amur KiieHTa Kormii JOKYMEHTIB, IO MiATBEPKYIOTh
HEBIJIIOBIIHICTh 3aMOBJIEHOI JlepKaTeneM CyMHu TOTIBKH Ta (JaKTUYHO BUJIAHUM T'OTIBKOBHUM KOIITaM;
3.5.7.6. 3a paxyHok komTiB KilieHTa B 1HO3€MHIM BaJOTi, IO OOJIKOBYIOTHCS Ha
Paxynky/CyOpaxyHkax, Ta Ha I1HmMX paxyHkax Kiienta B baHky, mnponmax 1HO3eMHOI BajJlOTH Ha
MDKOAHKIBCBKOMY BaJIlOTHOMY PUHKY YKpaiHM 3a OQIIifHUM KypcoM TIpHBHI [0 1HO3EMHHUX BalioOT,
BcTaHoBieHuM HBY Ha neHb mpoBefeHHs TakuxX onepalliid, 3 METOI0 YTPUMaHHS Ha CBOIO KOPUCTH KOILITIB y
TPUBHI, OTPUMaHUX BiJ TaKOr0 MPOJIaXy 1HO3eMHOI BaJItOTH, y po3Mipi Komicii 3a HajaH1 OaHKIBCHKI MOCIYTH
3 ypaxyBaHHSAM (akTHyHMX JlonaTkoBHX BUTparT Ta y po3Mipi mTpadHux caHKuiil 3rigHo 3 Tapudaumu
miaHamu Ta [Iporpamamu kpenutyBanHs. Takuii mpojax 1HO3eMHOI BaaloTH baHk Mae mpaBo 3A1HCHIOBATH Y
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BUNIA/IKy HacTaHHs TepMiHy cmatu Kiientom Kowicii 3rigno 3 ykmageaum JloroBopom. Tepwmin cratu
JlomatkoBuX BUTpAT — HE Ti3HimIe OnepariifHoro JHs, HACTYITHOTO 3a JTHEM OTpUMaHHs BiJ baHKy BiamoBigHOT
BUMOTH 3 PO3Pax0BaHOIO B TPUBHI CyMOI0 J|01aTKOBUX BUTpAT;

3.5.7.7. [leberoBi nepekasu 3 Paxynky/CyOpaxyHKiB Ta iHIUX paxyHKiB KirieHTa B baHky Ha KOpUCTh
banky Ta TpeTix 0cid y po3mipax Ta B eKBiBaJICHTI 3000B’s13aHb iepe1 bankoM Ta/abo TpeTix ocid 3a yKIIaIeHUM
JloroBopoM Ta I1HIIMMU YyKJajeHuMH MK bankom ta Kiientom noroBopamu (3 y paxyBaHHAM JlogaTkoBHX
BUTpAT), Ta 3AIMCHIOBATH 3a PaxyHOK IMX KomTiB KiieHTa mpomax/KymiBito/00MiH 1HO3EMHOI BaJIOTH Ha
MDKOAHKIBCBKOMY BaJIOTHOMY PUHKY Ta/a00 MIKHApOJAHHUX BATIOTHUX PUHKAX 33 KOMEPLUIHHUM KypcoM,
BCTAHOBJICHUM baHKOM Ha JIeHb BUKOHAHHS TaKol omeparlii, Ta 3riIH0 3 BUMOTaMH YMHHOT'O 3aKOHOJAaBCTBA
VKpaiHu 3 NUTaHp BaJIOTHOro peryiroBaHHs. Taki [leOetoBi mepekasu baHk Mae mpaBo 31iHCHIOBaTH Y
BUIIA/IKYy, KOJU BaytoTa HasBHUX y KilleHTa KOIUTIB He cHiBHajae 3 BaJlOTOH 3000B’sd3aHb KilieHTa npu
HacTaHHI TEPMIiHY TOTAIICHHS BiAMOBiAHOI 3a0oproBaHocti KiieHTta (y TOMy 4HCII, y BHITQJIKy IOYaTKy
nepioy, BCTAHOBJICHOTO JJIsi TIOTAllIEHHs BIAMOBIAHOT 3a00proBaHocTi) ab0 Mpu BUHUKHEHHI MPOCTPOUYEHOT
3aboprosanocti Kiienra nepen bankom Ta/abo Tperimu ocodamu.

3.5.7.8. JleberoBi nepekasu 3 Paxynky/CyOpaxyHkiB Ta iHmmx paxyHkiB Kiienra B banky Ha i
BiacHi Paxynku/Cy0Opaxynku abo Jleno3utHi paxynku Kiienra BigkpuTTi B banky, Ha iHIII paxyHKH BiIKPUTI
B banky Ha mijicTaBi 3BepHeHHs 10 KoHTakT-1IeHTpY 3rifHo nyHKTY 1.5. nux IIpasui.

3.5.8. IIpu BuKOHaHHI IJIATXKHUX orepalliii, bank yrpumye Bianosinny Kowmicito 3riguo 3 Tapuduumu
wiaHamu. bank mae mpaBo yrpumyBatu Kowmiciro 3 KOIITiB y TPUBHAX, OTPUMAHHX Bif MPOJAXy 1HO3EMHOI
BaMOTH, O3 3apaxyBaHHsS rpuBHiI y po3mipi miei Kowmicii Ha [lorounuii paxynox KiieHTa B HalioHaIbHIN
BaJIIOTI.

3.5.9. llopsaaok omatu Komiciii 3a 3/1iHCHEHHSI TUIATIKHUX OTIEPaIliid.

3.5.9.1. Ilpwu 3niiicHeHH1 MIaThKHUX onepalii 6e3 Bukopuctanus Kaptku y Binainenni banky Komicis
CILUIaYy€eThCS OJJHOYACHO 13 3/IIHCHEHHAM onepaiiii KilieHToM IIIsiXoM BHECEHHSI CyMH KoMicii uepe3 kacy banky
abo craryerbess bankom 3 PaxyHKy nUIsiXoM BUKOHAHHS 1€0ETOBOTO TIepeKasy.

3.5.9.2. Ilpu 3xiiicHEeHHI MIATHKHUX ONEpaliid 3 BUKOpUCTaHHAM KapTku cyma KoMmicii XOnayeTbes
bankom (pe3epByeTbest HA paxyHKY) OJHOYACHO 13 3/IIHCHEHHSIM orfepallii Ta cnucyeThesi bankom 3 PaxyHky
IUISIXOM J1Ie0ETOBOTrO TepeKasy B MOMEHT BIIOOpakeHHsI BIAMOBIMHOT omeparmii mo Paxynky. VY pa3si
He/loCcTaTHOCTI Ha PaXyHKy cymMM KOWITIB A1 BHUKOHAHHSA omepamii 3 BpaxyBaHHSIM KoMicii, omepamii
BIIXWISIOTHCS.

3.5.9.3. Sxmo mpu oOcmyroByBaHHI KilieHTa BMHMKArOTh TEeNEKOMYHIKAI[ifiHI Ta IHII IUIaTH Ha
KOPUCTh MOCTaYaJIbHUKIB BCIX BUAIB 3B’5I3KY, KOMIiCIH IHIIMX OAaHKIB — YUaCHHMKIB PO3paxyHKIB 3a IIATLKHUMHU
oneparisimu Kiienra, nogaTku, MUTO, 300pH Ta 1HII NOA10H] Henepea0aueHi BUTPATH, pO3MIpP IKUX HEBITOMMIMA
cTopoHaM /loroBopy npu iHilIFOBaHHI IUVIATI)KHUX ONEPalliid Ta sIKi MOKYTh BUHUKHYTH B PE3YyJIbTaTl 3aBEPIICHHS
po3paxyHKiB (#aii - JlonatkoBi BUTpaTH), TO BOHM MalOTh OyTH BiamikooBaHi KirieHTOM Ha mijicTaBl HaJIaHOTO
bankoMm po3paxyHky JlomaTkoBHX BHUTpaT B NUCHBMOBIH (OpMi MOBIIOMIIEHHS, 110 MICTUTh PO3pPaxyHOK
JlonaTKOBUX BUTpAT Ta IUIATIKHI PEKBI3UTH JUIsl TIEPEPaxyBaHHs, MPOTATOM OJHOIO OMEpAIIHOrO THS 3 JTHS
orpuMaHHs KilieHTOM 1IbOTO MOBiAOMIIEHHS. BiqIIKOAOBYBaHHS BUTpAT KPEIUTOPA, sKi 0OYMOBJIEHI YMOBaMHU
i€l 3asBU - JOTOBOPY Y 1X (haKTHUHOMY PO3MIpi 31HCHIOETHCS 3 YpaXyBaHHSIM 3arajbHOEpPKaBHUX MOAATKIB
Ta 300piB, 110 € 06a3010 OMOAATKYBaHHS Ul MOJATKY Ha aoaany BapTicth (I1/IB) y 3aranbHOBCTaHOBIEHOMY
nopsAKy 3a cTaBkoio 20% y BIAMOBIAHOCTI 0 HOPM YMHHOTO I10IaTKOBOIO 3aKOHOJJABCTBA Y KpaiHU.

3.5.10. ITpwm 3xiiicHeHH] onepailiii 3a nopydeHHsM Kitienta bank mae mpaBo oopMITIOBAaTH BiJl IMEHI
KnienTa yci HeoOXxinH1 nokymeHTd. Onepatii 3 npofaxky/KymiBiai/oOMiHy 1HO3€MHOI BallOTH, 1110 3a3HAYEHI Yy
nianyskTi 3.5.7.6. [IpaBui, 3niiicHIOIOTECS 6e3 oTpuMaHHs Bix KitieHTa 3asBH PO MpoAax iHO3eMHOI BalIOTH
abo 0aHKIBCHKMX MeTajiB Ta/abo 3asBM MPO KYIMIBIIO 1HO3eMHOI BaliOTH ab0 OaHKIBCHKMX MeTaliB Ta/abo
IHIIMX 3asB 3 MOJAJBIINM 3apaxyBaHHSM I'PUBHI, OTPUMAHOI BiJ MPOJAXy 1HO3EMHOI BaIIOTH/OaHKIBCHKUX
MeTaJliB, Ta/abo KyIJIeHOi/0OMiHsIHOI 1H03eMHO1 BaimoTh Ha CyOpaxyHku a0o 1HII MoTo4YH1 paxyHku Kiienra,
BIJIKPHTI Ha ITiJICTaB1 JIOTOBOPIB, 32 SIKUMH 1CHYBaTHUME BiMOBiTHA 3a00pTOBAHICTb.
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3.5.11. V pa3i Bukonanns /lep:karesiem 3a nonomoroo IlnaTizkHol kapTku onepaunii, BaJIOTa KOl
BiApi3HseTbesa Big Po3paxyHkoBoi BanwoTu Ta/a6o BaaoTu KapTkoBoro paxyHky, nepepaxyBaHHS Ta
crrcaHHs KowTiB 3 KapTKOBOrO paxyHKY 3/1IHCHIOETHCS HACTYITHUM YHHOM:

3.5.11.1. gKm10 BaJIFOTOIO MPOBEICHHS Omeparlii 3 BAKOpUCTaHHSAM KapTku € BaitoTa, sika CIiBIaaac 3
Po3paxyHkoBoro BaioTo IliaTikHoi cucTeMHu Ta Taka BalioTa BiAPI3HAETHCS BiJ BamoTH KapTkoBOro
paxyHky, bank 3xiiicHioe criucanns 3 KapTkoBoro paxyHky KOHITIB y BatoTi KapTKoBOTro paxyHKy y CyMi, 1110
€KBIBaJICHTHA CyMi BiamoBigHo1 oneparii. [Ipyn mboMy cyma KOWITIB 3a TaKOIO OINEPaLi€l0 3 BUKOPUCTAHHAM
Kaptku nepepaxoByerbcst y BamoTy KapTKoBOro paxyHky 3a KOMEpLIMHMM KypcOM KYIIBJI-IIPOAAXY JUIS
onepauii 3 IUVIATDKHUMHU KapTKaMHU Yy BIANOBIAHMX BaJlOTaX, BCTAHOBJIEHHMM bBaHKOM Ha JeHb CHMCaHHSA 3
KapTkoBoro paxyHKy BianoBigHoi cymu onepatii. Komepiiitauii Kypc KymiBili-Iipoaaxy iHO3€MHHUX BaJITIOT IS
omeparii 3 IUIATDKHUMU KapTKaMH BCTaHOBIIOEThCS bankoM moaeHHo. [Hopmarmito mpo Kypc
KYMIBIIIPOAAXY I1HO3EMHHMX BAJIOT JUIS ONEpaliid 3 IJIAaTDKHUMH KapTKamMu baHKy MoOKHa Ji3HATHCS Y
BiineHHsAX banky ta/abo Ha Caiiti Ta/abo y KoHTakT-11eHTpi;

3.5.11.2. sxkmo BamoTa NPOBEICHHS orepalii 3 BUKOpPUCTaHHSAM KapTku € BIAMIHHOIO Bij
Po3paxynkoBoi BajawoTu, bank 37iiicHIOE crucaHHS KOIITIB y BamoTi KapTKoBOro paxyHky B po3Mipi,
JOCTaTHROMY JIJISL PO3paxyHKy 3a MPOBEACHY BIAMOBiMHY omneparito. CymMa KOINTIB 3a ONEpamicr 3
BUKOpUCTaHHAM KapTku mepepaxoByeThes BinnoBinHowo [lnarixHO0O crcremMoro y Po3paxyHKOBY BalltoTy 3a
KypcoM 1HO3€MHHUX BamtoT BiamoBinHoi IlmarixkHoi cucremu BucTaBiseTbes [lnaTiXkHOI0O CHCTEMOIO [0
cnucaHHs npotaroM 30 (TpUALATH) KaleHAApHUX JAHIB 3 JaTHU 3JIHCHEHHsS olepalii, Ta nepepaxoByeETbCS
Bbankowm y BanroTy KapTtkoBoro paxyHky (sikmo Bamota KaprkoBoro Paxynky BiapizHseTses Bin PozpaxyHkoBoi
BamoTu [lnatixkHOT cucTeMn) 32 KOMEPIIMHUM KypcOM KYIIBII-MIPOAAXY 1HO3EMHUX BAJIOT JJIsl Omeparliil 3
IUTATHKHAMU KapTKaMU, BCTAaHOBIICHMM BaHKOM Ha JIeHb criucaHHs KOmTiB. B pasi, skmo Bamora KaprkoBoro
paxyHKy criBnajae 3 Po3paxyHKOBOIO BaltOTOI0, baHk 371liCHIOE cricaHHS KOIITIB 3 KapTKOBOro paxyHKy y
po3Mmipi, akuil BucTaBisgeTbes [lnmaTikHoO0 cuctemoro 10 cnucanHs. KoMmepiiiHuil Kypc KymiBii-poJaxy
1HO3EMHUX BAJIOT JJIs ONEPaIliid 3 MIATHKHUMH KapTKaMH BCTaHOBIIOEThCs bankom. [Hdopmariito nmpo kypcu
0OMiHy BaJIIOT JUIs Omepaliii 3 IaThKHUMHU KapTkaMu banky MokHa mi3HaTHCA Yy BingiieHHsX banky ta/abo
Ha Caiiti Ta/ab0 y KoHTakT-11€eHTpI;

3.5.11.3. axmo Hepxxarenp ckopuctaBcs [locnyroro DCC (Dynamic Currency Conversion) npu
31HCHEeHHI omepalii 3 KyIiBJi TOBapiB Ta MOCIYT 3a MeXaMU YKpaiHu, 1 00paB BaJIOTy omeparii — rpuBHS,
bank 3xilicHioe crincanHs 3 KapTkoBoro paxyHKy CyMH KOWITIB y BatoTi KapTkoBoro paxyHky y po3mipi, 1o
eKBIBaJIGHTHUN CyMi BIJIIIOBIJIHOI omepaiiii, o BucTaBieHa banky [IIaTiXKHOIO CHCTEMOIO /10 CIUCAHHS B
Pozpaxynkosiii BamtoTi. [Ipu ibomy, cyma KOIITIB 3a Takoo OIEpalli€ro, U0 MiJUIsrae CoucaHHio baHkoMm 3
KapTkoBoro paxyHky, nepepaxoByeTbcsi bankoM B Po3paxyHKOBY BalioTy 3a KOMEpUifHMM KypcoMm
KYMIBJIIIPOAAXKY JUISl ONlepawii 3 MUIaTIKHUMHU KapTKaMH y BIIMOBIIHUX BaJIIOTaX, BCTAHOBJIEHUM baHkoM Ha
neHb cnucanHs bankom 3 KapTkoBoro paxyHky BiAnmoBigHol cymu omepauii. Komepuiiiuuii Kypc KymiBii-
NPO/aXy 1HO3EMHHX BallOT JUIS OMepaliii 3 IUIATDKHUMHU KapTKaMU BCTaHOBIIOETHCS BaHKOM IIOJEHHO.
[ndopmanito npo Kypc KymiBIi-IpoAa)Ky 1HO3EMHUX BaJIOT JUIsl omepalii 3 MJIaTLKHUMU KapTkamu baHky
MO>KHA Ji3HATHUCH Y BijaineHHsx banky ta/abo Ha Caiiti Ta/abo y KoHTakT-1IeHTpi;

3.5.11.4. sxmo KapTkoBuil paxyHOK BiIKpHUBa€ThbcA B iHO3eMHIN BamioTi, KimieHT nopydae, a bank
3000B’A3y€ThCS 0€3 OTpUMaHHs OKpeMOi (101aTKOBOT) 3as1BU KitieHTa 3/1iiICHIOBATH IPOJaK iIHO3EMHOT BaTIOTH,
po3mimenoi Ha KapTkoBomy paxynky, mis crutata Kimiearom Kowmicii Ha kopucts banky 3a mocmyru, HagaHi
OCTaHHIM BiAMoBiIHO 10 [JoroBopy, Ta yrpumatu Komicito BinnoBigHo 10 Tapudis, B Hal[lOHATBHIN BalIOTI 3
KOIIITiB, OTPUMAaHMX BiJ MPOAaXy 1HO3EMHOT BaJItOTH, Oe3 3apaxyBaHHs 1iei Komicii Ha [Totounuii/KapTkosuii
paxyHok Kiienrta B HaunioHanbHil BamoTi. Cyma Kowmicii nepepaxoByeTbcs baHkoM y HalliOHAJIbHY BaliOTy
VYkpainu 3a Kypcamu I'pUBHI J10 IHO3€MHHX BaJIfOT, BcTaHOBJIeHMMU HBY Ha nens nponaxy;

3.5.11.5. npu BuxoHaHHi [lepxkaTeneM omeparii 3 BUKopuctaHHaM KapTku OJ0KyBaHHS KOIUTIB Ha
KapTkoBoMmy paxyHKy 3aiiicHIOETbea y BamoTi KapTkoBoro paxyHky: cyma omepaiii nepepaxoBYeTbes Yy
Po3paxyHkoBy BaitoTy 3a KypcoMm BimoBiaHO1 [1naTixHOT cucTemMu (SIKIO BaIrOTa onepaiiii Ta Po3paxyHnkoBa
BAJIOTA BIIPI3HAIOTHCS), 3 MOJAIBLINM NEpepaxyHKOM y BamoTy KapTKoBOro paxyHkKy 3a KOMEpLiHMM
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KypcoM KYHIBII-IPOJaXXy 1HO3eMHHUX BallOT baHKy Juis omepamiii 3 IUIAaTDKHUMM KapTKamMH  (SKIIO
PospaxyHnkoBa BamoTa Ta BaimoTra KapTKoBOro paxyHKy He chiBmaaaroTh). Kpim mporo, 3a MiXHapOJHUMH
MIaThHKHUMU orepaiisMu bank Mae mpaBo i 3amoOiraHHs BUHMKHEHHS B PE3yJIbTaTi 3HAYHMX KOJIMBAHb
KypciB iHO3eMHUX BaimioT HecaHkiioHoBaHOi 3a00proBaHOCTI JOAATKOBO 3a0JIOKYBaTH TPOLIOBI KOIITH Ha
KapTkoBomy paxyHKy B pO3Mipi, III0 BU3HAYA€THCS BHYTPIIIHIM qokyMeHTOM banky. IHdopmarito npo cymy
TPOIIOBUX KOIITIB, IO IOAATKOBO OyIia 3a0siokoBaHa BaHKOM 3TiJHO YMOB IIBOT'O MAMMYHKTY MOKHA JAi3HATUCS
y BijmuieHHsx banky ta/abo y Konrakr-nienTpi. [IpaBo banky Ha 3xificHenHs [[eOeToBUX mepekasiB KOIITIB Ha
BJIACHY KOPHUCTh € TMEPUIOYSPrOBUM Ta MOXKE 3/1MCHIOBATUCS BaHKOM y meplny 4yepry 1o BiJIHOIICHHIO 0
BUKOHAaHHs Oynp-fKkuX IHIIMX JopydeHb Kiienta mogo cmnmcanHs komTiB 3 KaptkoBoro
paxyHky/CyOpaxyHKiB.

3.5.12. V Bumaaky npuMycoBOro criMcaHHs (CTArHeHHs) komTiB 3 KapTkoBoro paxynky/CyOpaxyHKy
3riTHO 3 BUMOTaMH YMHHOTO 3aKOHOJIaBCTBa YKpainu, Komicis 3a mpoBezeHi omeparii mijysrae cruiati y
po3Mipax, BU3HaUCHUX TapupHUMHU TIaHAMH.

3.5.13. Tloramenns HecankmioHoBaHOi  3a00proBaHOCTi, TMPOIEHTIB 32  KOPUCTYBaHHS
HecankmionoBanoro 3aboproBanicTio, 3aboproBaHocti Kiienra 3a Jlimitom Jlo3BoseHOTO oOBepapadrty,
poreHTaMu 3a KopuctyBanHs JlimiTom [lo3BosieHOTO OBepaApad Ty, CyMOIO BHCTABJICHOT IO OIJIATH IOICHHOT
KOMICIi (SIKIIIO Taka 3aCTOCOBYETHCS) BiIOYBAETHCS Y I€Hb HAJAXO/KEHHS Oy/b-IKMX KOIITIB Ha BAMOBITHUIMA
Cyo0paxynok [Ipoaykry/Ilakery, mo skomMy iCHye Taka 3a00proBaHICTh, 32 PaXyHOK IIUX HAJIXOJKCHb. Y
BUNAJIKYy, SKIIO KOMITIB, mo Haniiiayre Ha CyOpaxyHOK Oyle HEIOCTaTHbO JUIS IOTAIlICHHS YyCi€el
3aboproBanocTi, KiieHT 3000B’s3aHWN NpH HACTaHHI TEPMiHY IOTAIICHHS BIAMOBIAHOI 3a00PTOBaHOCTI
3a0e3MeunTH HasABHICTh KomTiB Ha 1boMy CyOpaxyHKy y CyMi, JIOCTaTHIM JJsi TOTAIIEHHS TaKoi
3a00pPrOBaHOCTI.

3.5.14. TlorameHHs HasBHOI 3a00ProBaHOCTI Ta TaKOX BHKOHAHHS PO3PAaXyHKIB 3a I1HIIUMU
omepaiiisiMu 3a JloroBopoM 34iHCHIOIOTBCS Y TaKiil 4eproBOCTi:

3.5.14.1. 3a [Ipoaykramu, 3a BUKIItoueHHAM KpenuTHux [IponykTiB BusHaueHux B mi.3.5.14.2 [paBun:
1) y mepmry uepry cruiara HecankiioHoBaHOi 3a00proBaHOCT1,
2) y Jpyry 4epry cijaTra MpOoCTPOYEHHX THPOLEHTIB 3a KopucTyBaHHs JlimiTom Jlo3BosieHOTO
oBepapadTy/HecankiiioHoBaHOIO 3a00pPTrOBaHICTIO B 3aJIEXKHOCTI Bij] Y€PrOBOCTI iX BUHUKHEHHS,
3) y TPEeTIO 4epry ciuiata mpocTpoyeHoi 3aboprosanocti 3a Jlimitom [lo3BosneHoro oBepapadTy, B TOMY
yucal MiHIMaabHUM IutaTexeM/HecaHkiioHoBaHOi 3a00proBaHOCTI B 3aJIKHOCTI B YeproBoCTi iX
BUHUKHEHHS,

4) y UETBEPTY Yepry CIuIaTa CTPOKOBUX MPOLIEHTIB 3a KopucTyBaHHs JlimiToM J[03BosIeHOTO OBEpaApadTYy;

5) y II’SITYy 4epry cruiata CTpokoBoi 3a0oproBanocTi 3a JlimiTom Jlo3BosieHOTO OoBepapadTy, B TOMY YHUCII
MiHIMaJILHUM INIATEKEM;

6) y mocty 4epry criara Kowmicii banky (3a HassBHOCTi) (croyaTKy MpOCTPOUEHOi 3a00proBaHOCTI, MOTIM
CTPOKOBOT 3a00PTOBaHOCTI);

7) y CbOMY Uepry CIuiaTa iHIIMX TUIaTeXiB;

8) y BOCBMY 4epry cIulata MeHi 3a HecBoedacHe rnoraieHHs HecaHkiiioHOBaHO1 3a00proBaHOCTI Ta 1HIIOL
3a00pPTrOBaHOCTI.

[Tnarexi 3rigHo mianyHkty 3.3.32. nux [IpaBun (y pasi iX BUHUKHEHHS), sIKI MIJIATalOTh CILIATI 3a
nopyuieHHs1 ymoB JloroBopy, crimauytotbes KimieHToM okpemo, Ha BUMory banky, Ha paxyHkH, Bka3aHi bankom
y BUMO3L.

3.5.14.2. 3a xpemutHumu Ilpomyktamm, mapamerpaMu sSKHX, nepeidadyeHa cruiata mrpagiB Ta
[IOAE€HHO] KOMICIT:

1) 3 mepmoi Mo dYETBEPTY dYepry IMOTalieHHs 3a00pProBaHOCTI Ta BHUKOHAHHS PO3pax yHKIB
3MIUCHIOETHCSA 3TiHO 3 T 1)-4) mm.3.5.14.1 Tlpaswu,
2) y I’ATy 4epry 3IifCHIOETBCS CIljlaTa CTPOKOBOT 3a00pPTrOBaHOCTI 3a MIHIMAJIbHUM ILIATEKEM
Jlimity [lo3Bonenoro osepapadry;
3)  ymocry uepry criata Kowmicii banky, B Tomy uunci moeHHOT komicii baHky (3a HassBHOCT1)
80



(crmovaTKy mpoCTPOUYECHOI 3a00pTOBAHOCTI, MOTIM CTPOKOBOI 3a00pTOBAHOCT);

4)  ycbomy Yepry ciuiara mrpadis BiamoBiaHo 10 mianyHkTy 3.3.24 [Ipasw;

5) y pa3i HasgBHOCTI 3aJIMIIKY KOIITIB Ha paxyHKy KirieHTa micist morarieHHst 3a00proBaHocTi Ta
BHKOHAHHS PO3paxyHKiB, Y BOCbMY 4Yepry 3JiHCHIOETHCS CIUIaTa CTPOKOBOI 3aboproBaHocTi 3a JliMiToM
Jlo3BosieHOTO OBEpIpadTy;

6) yJaeB’sATy uepry ciuiaTa iHIIUX IUIATEXKIB;

7)  y jaecsATy yepry cCIuiaTa IeHi 3a HeCBO€vacHe moramieHas HecankiiionoBaHo1 3a00proBaHOCTI Ta
1HI101 3200pPTOBaHOCTI.

[TnaTexi 3rigHo mianyHkTy 3.3.32. nux [IpaBun (y pasi iX BUHUKHEHHs), K1 MiJIATal0Th CIUIATI 3a
nopyuieHHs: ymoB JloroBopy, ciauyrotbes KimieHTom okpemo, Ha BuMory banky, Ha paxyHku, Bka3aHi bankom
y BUMO3L.

3.5.15. Crnara Kowmicii 3xiiicHioeTbest y ueproBocti otpuManss Kiientom nocnyr. Sxmo Tapuduum
IUTAHOM TIepea0ayeHo Ha/JaHHS OJHOYACHO KIJIBKOX MOCIYT B Mexkax [lakery, crjata BUKOHYETHCS Y Takid
YEeproBOCTi: y Mepuly 4Yepry crjauyeTbesi BapTicTh [lakery, motiM BapTicTh Bunycky Kaprok, micia criatu
Kowmicii banky crmauyioteest  [lomatkoBi mocimyru naptHepiB banky. YacTkoBa cmata BapTOCTI MOCIHYT,
3a3HAYCHHX Yy LbOMY MiIyHKTI [IpaBuii, He OMyCcKaeThes. Y pasi HECIUIaTH BapTOCTI MOCIYT baHKy y CTpOKH,
Bu3HaveHi Tapupuumu mianamu, bank npusynuHse oo6cayroByBanHs B Mexkax [lakera Ha mepio 10 MOMEHTY
crutaty ix Baprocti Kimientom y moBHOMY 00cs3i (twisixom nmonoBHeHHs1 CyOpaxyHky Ilakery) abo BigMoBIIsie
y noganeioMy oociyroByBaHHi Ta 3akpuBae CyopaxyHok [lakery.

3.5.16. Po3paxynku 3a Komicieto banky (3 ypaxyBaHHsaM J[01aTKOBUX BUTpAT) Ta CIUIaTa JI0AATKOBHUX
nocnyr mnapTHepiB banky 3ailicHIOIOThCS HuIAxoMm JleOeToBHX MepekasiB, a y BHIAJKaxX, BU3HAYEHHUX
TapupHuMH TUTaHAMH, TaKOX NUISIXOM BHeceHHs KiIieHTOM TOTIBKM B Kacy OaHKy Ha MiJICTaBl IJIaTiKHOI

THCTpYKIIii.

3.6. OCOBJIMBOCTI 3{IMCHEHHS BE3KOHTAKTHUX IUIATEXIB 3 BAKOPUCTAHHAM
CEPBICY MOBIJIBHUX IIVIATEXIB

3.6.1. KuiieHT ycBigOMIIIOE Ta TpHiiMae Ha cebe yci PHU3MKH IIOJ0 MOKJIMBOCTI aBTOpHU3aLlil
CTOPOHHBOIO 0c00010 y IInaTiHUX 3acToCyHKax ado0 B IHIIUX IJIATLHKHUX 3aCTOCYHKAX.

3.6.2. bauk no orpumanHns Binm Kiienta (BnacHuka PaxyHky) 3asBu mpo 3abopony Tokenizarii,
Ha/Ial041 MOCIYTH 3a JJoroBopoM, BUXOUTH 3 TOTO, 1110 KiieHT (BacHuk PaxyHKy) He 3a00poHsie TokeHi3ario
Kaprox/ JlonaTkoBUX KapTOK, BUITYIIEHUX 3a HOro PaxyHKOM.

3.6.3. Kumient (BracHuk PaxyHKy) MO)ke CKacyBaTH paHillle MOJaHy HUM 3asBy Npo 3a00pOHY
Tokenizarii B Toii camuii crocio, B kUil 3asBa Oya mojaaHa.

3.6.4. Tokenizarist Ta onepaiii 3 BuUKopuctaHasiM CepBicy MOOUTFHUX TUIATEXKiB BUKOHYIOTHCS JIHIIE
3a niicanmu Kaptkamu/JlogatkoBumu kapTkamu [ImaTixHUX cUCTEM.

3.6.5. Jlns 3milicHeHHST pO3paxyHKIB 3a jgomomoror CepBicy MOOUTPHHX IUIATSXKIB HEOOX1JTHO
3apeecTpyBaTi B HboMy KapTky(-1), HalaBIIM BiAMOBIIHI PEKBI3UTH (HOMEp KapTKH, TEPMiH il KapTKH, KOJ
CVC2/CVV2) takoi(-ux) Kaptku(-ox) B Ilnati>xknomy 3acTocyHKy KiieHT caMOCTiifHO 1HILIIO€ TAKITIOYEHHS
Kaptku(-ok) 1o CepBicy MOOUIBHUX MJIATEXIB.

3.6.6. Ilimkmouennss CepBicy MOOUTHHHX IIJIaTEXiB Ha MOOUTBHUI TPHUCTPIA 3IIHCHIOETHCS 3
BUKOPUCTAHHSM Ti/1Ka30K [11aTiHOTO 3aCTOCYHKY.

3.6.7. bank 3xiiicHIOE TIepeBipKy BBeAeHUX B [Imari>kHOMY 3aCTOCYHKY pekBi3uTiB KapTku (HOmep
KapTKH, TepMiH aii kapTtku, kox CVC2/CVV2), a Takoxk, y pa3i He0OOXiAHOCTI, MPOBOAUTH aBTEHTU(IKAIIIIO
Hepxarens. KapTka noBuHHa OyTH A1HCHOIO.

3.6.8. ABrenTudikanis Jlepxarens 3aiiicHioeTbest bBankoM oHUM 13 crioco6iB (Ha BuOip Jepxkarens
abo y pasi SKIIo 1HIIUH cr1ocid ABTeHTU(IKAIIIT € HE BAATIUM):

3.6.8.1. 3 BuKopuctanHsM OHOPA30BOTO MaposIst HanpasieHoro [epxarento B SMS-TIOBiIOMIICHHI;

3.6.8.2. abo 3a (hakrom ycmimHOI peectparii B [11aTiKHOMY 3aCTOCYHKY.
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3.6.9. Ilicns ycmimHoi peectpamii kapTku B IlnaTixkHOMY 3aCTOCYHKY B 3aXHILEHOMY CXOBHIII
MOOUTHPHOTO TPUCTPOIO (hopMyeThes 1 30epiraeThess TokeH. TokeH 03BOJISIE OJHO3HAYHO 1eHTU(]IKYBATH
Kaptky, 1110 BUKOPHCTOBYEThLCS MPH 3IIHCHEHH] IUIATEXIB 3a 10ormomMoroio CepBicy MOOITBHUX TUTATEXKIB.

3.6.10. Ilpm nHasBHOCTI Aekimbkox Kaprok, 3apeectpoBanux B CepBici MOOUIBHHMX IUIATEXKIB,
Jeprxatens Moxe BuOpatu KapTky, 3 BUKOPUCTaHHAM SKO1 OyayTh 3A1MCHIOBATUCS TIATEXkK1 32 YMOBYAHHSM.

3.6.11. Bunanenns migkiaroueHoi Kaptku 3 CepBicy MOOITBHHX IUIATEXIB 3MIHCHIOETHCS HUIIXOM
BunaneHHs Tokeny B [1natixHOMy 3aCTOCYHKY.

3.6.12. Jlepxatenp 3000B’si3aHuil BuaaduTH TokeH 3 IlmaTiKHOro 3aCTOCYHKY Ta BHAAIUTH
[TnatixHU 3aCTOCYHOK 3 MOOIJIBHOI'O MIPUCTPOIO Y HACTYITHUX BUIIA/IKAX:

3.6.12.1. 3mamy MOO1IEHOTO TIPUCTPOIO [leprkarens abo mio3pu Mpo 3J1aMm;

3.6.12.2. oxeprkaHHs TPETIMH 0COOaMHU JIOCTYITY 10 MOOUIBHOTO MPUCTPOIO, A00 BUHUKHEHHS M1103PH
PO 1€ YM iHIIEe MOPYIICHHS O€3MEeKH Ta JOCTYITY JO MOOUIBHOTO MPUCTPOrO Ta/abo [Tnari>kHOro 3aCTOCYHKY
TOIIIO;

3.6.12.3. nepen nepeaavero MOOUTBHOTO MPUCTPOIO HA TIEPEPOOKY, Mepe ] 3HUILECHHSIM, ITepeIavucio B
KOpPHUCTYBaHHSI a00 y BJIACHICTh TpeTid 0co0i Ta IHIIUM BHOYTTSAM MOOUIBHOTO MPHUCTPOIO 3 BOJOIHHS
Jleprkaterns, sike BiOyBa€eThCs 32 HOTO BOJICBUSIBIICHHSIM.

3.6.13. Bunanenns TokeHy Moxke 3iilicHioBatucs baHkoM y pa3i 3BepHeHHs Jlepkarens 1o
Konrakruentpy, ioro izentudikamnii KoHTakT-IeHTpOM Ta OTpUMaHHS MOBiZOMIICHHs Bin [lepkarens mpo
o3Haku komnpomerarlii Tokeny.

3.6.14. Jlepxxarenb po3yMi€ 1 MOTOIKY€ETHCS 3 TUM, IIIO:

3.6.14.1. He BCi ropuaANYHI 0coOM Ta (Hi3UYHI 0OCOOU-TIIANPHEMIT, K1 3TIHCHIOIOTH peaTi3allifo TOBapiB,
BUKOHAHHS pOOIT, HAJaHHS TOCIYT, a TaKOX HE BCl YCTAaHOBH, SIKI HAJalOTh (DIHAHCOBI MOCIYTH, MOXYTh
3a0€3MeUnTH MOXKIIMBICTD OIIATH 33 J0noMOror CepBicy MOOUTBHHX IJIATEXKIB;

3.6.14.2. TlnatikHi CHCTEMH, YCTaHOBH, $IKIi HaJarOTh (PIHAHCOBI MOCITYTH, MOXXYTb BBOIHTH
0o0OMeKeHHSI, 30KpeMa, 3a CyMaMH omeparlii 3 BukopuctanaaM CepBicy MOOITHPHHX TUIATEKIB Ta BCTAHOBIIIOBATH
CBOi KOMICIi 11010 TaKUX OIEparlii;

3.6.14.3. 3aiiicHeHHs onepauiii 3 BuUkopuctaHHsM CepBicy MOOUTBHUX IUIATEXKIB MOXKE OyTH 0OMEKEHO
(YHKIIIOHAJBHICTIO TNPOTPaMHOro 3abe3leueHHsT MOOUIBHOTO MpHUCTPOl0, B ToMy uMcii, [lnmarixHoro
3aCTOCYHKY;

3.6.14.4. noctyn, BUKOPHCTaHHS i MOXIIMBICTh 3IIHCHEHHS orepamniidi 3 BuKopucTaHHSIM Cepsicy
MOOUIBHHUX TUIATEXKIB 3aJIEXKUTh BiJl CTaHY Mepe 0€3pOoTOBOTO 3B'13KY, 110 BUKOpUCTOBYeThCs [IpoBaiinepom;

3.6.14.5. 3 Oyab-AKUX NHTaHb, MOB'A3aHUX 3 TEXHIYHOIO MIATPUMKOI MOOUIBHOTO MPHUCTPOLO,
BUMOTaMH JI0 IPOTPaMHOTO 1 anapatHoro 3abe3nedyeHHs Jlepxkarenb NOBUHEH 3BepTaTHCs 0€3MocepeHbo /10
CEpBICHOIO LIEHTPY BUPOOHHUKA TAKOTO MOOUIBHOTO MPUCTPOIO;

3.6.14.6. mopsiok oTpuMaHHs 1 00poOKH Oy b-s1K01 iHpOpMartii, onepkyBanoi [IpoBaiinepom B porieci
BukopucTtanHsa Jlepxkarenem CepBicy MOOUIBHMX IIATEXIB, PETYIIOEThCA JOroBopoM Mik Jlepxarenem i
IIpoBaitnepom;

3.6.14.7. IlpoBaiinep, onepaTtop MOOLIBHOTO 3B'SI3KY, SIKUM KOpHCTYyeThesl Jleprkarelnp, 1HII 0coOH,
3aisH1 B 3a0e3neueHHi po6oTu CepBicy MOOUTBHUX IUIATEXKIB, MalOTh CBOi YMOBH OOCIIYTOBYBAHHS 1 HOJITHKH
koH(piaeHmiitHoCTI. [lepegaroun 3a3Ha4eHNUM 0c00aM CBOI MEPCOHAIBHI /1aH1, BAKOPUCTOBYIOUYH TIOCIYTH 200
BIJIBIIYIOUM CaliTH B MEpEkl IHTEpHET 3a3HaueHux ociO, Jlepxarenp npuitmMae iXx yMOBU OOCITYyrOBYBAaHHS 1
HOJITUKH KOH(1ASHIIIHOCTI.

3.6.15. JlepxaTenpb yCBIAOMIIIOE MiJBUIIEHUN PU3UK Ta po3yMie€, 110 MpH BUKopucTanHi Cepsicy
MOOUTBHHUX IJIATEXIB AOCTYI /10 MOOUTBHOTO MpHUCcTpoto JleprkaTens 6e3mocepeiHbO BIUIMBAE HA MOXKIMBICTh
HecaHKIlioHOBaHUX [lepkarenmem omepamiii 3a Kaptkoro/JlogaTkoBoro kapTkorw, a oTxke Jlepkarens
CaMOCTIIfHO Hece BIAIOBITAJIBHICTE 3a:

3.6.15.1. xoudinenuiitaicte OmgHOpa3oBuX mapoiiB, mapomiB, [IIH, iHmmx 3aco0iB moctymy
Hepsxarens 10 MoOUIBHOTO ITpUCTpOIO, [Inari>kHoro 3actocynky, Kaptku/ JlonaTkoBoi KapTKu;
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3.6.15.2. HasgBHICTH 0OMEXEHB TOCTYITY A0 MOOITBLHOTO MPUCTPOIO (CUCTEMAaTHYHE OJIOKYBAaHHS TOLIO)
Ta HaIIMHICTh Ta IOCTaTHICTh 0OpaHux JlepxkaTenem 3aco0iB 0OMEXEHHS JOCTYNY 0 MOOITFHOTO MPUCTPOIO
(maposmiB, 610METPUYHHX 1ICHTH(IKATOPIB, YACOBUX IHTEPBAJIIB OJIOKYBAHHS TOIIIO), 32 HASBHICTh Ta CBOEYACHE
OHOBJICHHS AaHTUBIPYCHHUX IPOTPaM, BCTAHOBJICHUX Ha MOOLTBHOMY MPUCTPOT;

3.6.15.3. HemomymeHHs] BHUKOPUCTAHHS TPETIMH oco0amMu MOOUTBbHOrO mpucTporo Jlepkarens 3i
BCTaHOBJICHUM Ha HbOMY [11aTiXKHIM 3aCTOCYHKOM;

3.6.15.4. 3a omepamii, 3xaificHeHi 3a gomoMoror CepBicy MOOUIPHUX IIIATEXKIB HAa MOOILIBHOMY
npuctpoi [epxares;

3.6.15.5. cBoevacHe nmoBigomiieHHs banky mpo HEOOXiAHICTH OJIOKyBaHHs TOKeHY, B TOMY YHCII, aJie
HE BHKJIIOYHO: Yy BUMAAKaX 3J1laMy MOOUTBHOTO MpHUCTporo Jlepskartenss abo mizo3pu Ipo 371aM, 3aBOJIOJIHHS
MOOUTBHUM TpUCTpoeM JleprkaTenss TpeTiMu ocobamu, BTpaTd abo0 MOIIKOMKEHHS MOOUIBHOTO HPUCTPOIO,
OJIEpXKaHHA TPETIMH 0CO0AMH JOCTYIY 10 MOOUIBHOTO MPUCTPOIO a00 BUHUKHEHHS MiA03pH IO 1€ UM iHIIEe
MOPYIICHHS OE3IEeKHU Ta TOCTYITY J0 MOO1IFHOTO MPUCTPOIO Ta/ab0 [1maTi>KHOTO 3aCTOCYHKY TOIIO;

3.6.15.6. Bumanenns Tokeny 3 [1maTiHOTO 3aCTOCYHKY Tiepea BuaajaeHHsM [[naTikHOTo 3aCTOCYHKY
3 MOOLJILHOTO IIPUCTPOIO;

3.6.15.7. Bunanenns [1nati>kHOTO 3aCTOCYHKY TIepe]] Tepeadeto MOOUTEHOTO MPUCTPOIO Ha
nepepoOKy, mepe1 3HUIICHHSIM, TIepeladeio B KOPUCTYBAaHHS a00 y BIACHICTH TPETii 0c00i Ta 1HIIMM
BUOYTTSAM MOOLJIBHOTO NMPHUCTPOIO 3 BOJIOAIHHS [leprkaTens, sike Bi0OYBa€eThCs 3a HOTO BOJICBUSIBICHHSIM.

3.6.16. BukoHanHs iHCTpYKLii Ta npaBmi poOotu 3 [lnaTi>kHUM 3aCTOCYHKOM.

3.6.17. bank He Hece BiAMOBITATBHOCTI 3a:

3.6.17.1. poboty CepBicy MOOIIbHUX TUTATEXKIB,

3.6.17.2. HeMOXJIMBICTH 3/1MICHEHHS onepalliii 3a Jornomoror CepBicy MOOIIBHHUX IIATEXKIB,

3.6.17.3. Oyab-sikuii  OJIOK, TNPU3YNHHEHHs, AaHYyJIOBaHHA a00 TNPUNUHEHHS  BUKOPUCTAHHS
Kaptku/[JonatkoBoi kapTku 3a qonoMororo CepBicy MOOLTEHUX IJIATEXKIB,

3.6.17.4. xoudineHmiitHicTh iHpopmarii, o 30epiraeTbcst Ha MOOLTBHOMY MPUCTPOi, B [TnaTti>kHOMY
3aCTOCYHKY;

3.6.17.5. migTpUMKy orepamiiHoi CHCTEMH MOOLIBHOTO MPHUCTPOIO;

3.6.17.6. nii [IpoBaiinepa abo Oyab-sIKOT TPETHOI 0COOH, IO 3TIMCHIOIOTHCS B paMKaX 00CITyroByBaHHS
[TnatixxHOro 3actocyHky, CepBicy MOOUTbHUX IIATEXKIB;

3.6.17.7. 6yab-aKi 0OCTaBUHH, SIKI MOXKYTb ITepepBaTH, NEPEIIKOAUTH a00 1HIIUM YHHOM BIUIMHYTH Ha
¢dynkuionyBanHs [InarixkHoro 3actocynky, CepBicy MOOUIBHUX IJIATEXiB (HEAOCTYIHICTh MEpEXki oreparopa
MOOIJTBHOTO 3B'AI3Ky, OOMEXEHHS 30HU TOKPUTTS Mepexki MOOUIBHOro 3B'A3Ky, nepeboi B mojaaui ado
nepepuBaHHs OE3/I[POTOBOTO 3'€THAHHS);

3.6.17.8. obOcmyroByBaHHs O€3qPOTOBMX MEpPEkK 3B'A3Ky, CHCTEMY BiIKIIOYCHHS/TIEPEPHUBAHHS
0e31pOTOBOTO 3'€ THAHHSI.

3.6.18. bank He rapanTye KOH(1ACHIIHHICTD 1 0e3MeKy eIeKTPOHHOI Iepeiayl JaHUX Yepe3 CTOPOHHI
MIJKITIOYEeHHS], K1 He Tepe0yBaroTh mif KoHTpoleM banky. KoHdineHmiiHicTh Ta Oe3neka mepeaayi JaHUX
3a0€3mevyr0ThCs BiJIMOBIIHO 0 periaameHTiB [IpoBaiinepy.

3.6.19. [lepxarenp 0O0i3HAaHWH Ta TOTO/KYETHCS 3 THM, IIO HOTO TEPCOHANBHI JaHi, fKi
oOpobusitoThest bankom Ta [lnarikHuMu cucreMamu y 3B°s13Ky 13 poboToro CepBicy MOOUIBHUX IIJIATEXKIB,
MOXYTb OyTH 00poOJIeHi Ta mepeiaHi 3a Mexi YKpaiHy, K 11 epedaueHo cranaapTaMu [ImaTi>KHuX cuctem.

3.7. OCOBJIMBOCTI ITPOJAXKY TA CYIIPOBO/KEHHSA JEAKUX NPOAYKTIB/ITAKETIB
BAHKY
3.7.1. 3apmiaTHa KapTKa
3.7.1.1. Bunaua Knienrty 3apruiaTHOI KapTKU 31 CHIOETHCS ITpH 3aMoBIIeHH1 KilieHTOM BiJIIOB1THOTO
[Takera Ha 0OCITyroByBaHHS B MeXax 3apIUIaTHOTO MpOeKTy. PexuM 3apaxyBaHHsS KOILUTIB Ha BiJIOBIIHHIMA
okpemuii CyOpaxyHOK 3apruiaTHOT KapTKH Ta TMpaBujia ii BUKOPUCTAHHS PETyJIOIThCA Takoxk JloroBopom
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00ciTyroByBaHHs 3apIIaTHOTO MPOEKTY, YKJIAACHUM B paMKax peanizauii 3apruiaTHoro mpoekty Mixk bankom
ta [ligmpueMcTBOM-pOOOTOIABIIEM.

3.7.1.2. 3aprutatHa KapTKa eMiTyeThcsi baHkoM Ha mijictaBl 3asiBU-I0TOBOPY, Hianucanoi KiienTom,
3 ypaxyBaHHSM JOMOBIIeHOCTel Mixk bankom Tta IlianmpreMcTBOM poOOTOABIEM 32 YKJIaAeHUM JloroBopomM
o0cyroByBaHHs 3apIuiaTHOTO IpoekTy. s 3apruiatHoi kapTku nepeadadeHi cremianbHi TapudHi ranu.

3.7.1.3. KuieHT Ma€ npaBo yIOBHOBAXHTHU NpeacTaBHuKa [lignmpuemMcTBa-poO0OTOAABIS OTPUMYBATH
y banky 3aprurathi kapTku, emitoBani Ha im’s Kimienta Ta ioro JloBipeHux oci0O, 3 BiANOBIIHUMH
[TIHkoHBepTaMu (32 HasIBHOCTI) , B TOMY YHCJI1 y pasi nepeBunycky Ha HoBuii Ctpok nii KapTkwu.

3.7.1.4. Knienr nopydae baHKy HaJaBaTy HaJIC)KHUM YHHOM YIIOBHOBR)KEHUM IPEICTABHUKAM CBOT'O
[MignpuemcrBa-podoronasus Kaprtku, emitoBani Ha cBoe im’s, ITIH-konBeptH, Bumucku 3a KapTkoBum
paxynkoM/CyOpaxyHKaMH, TOLIO JUIs MOJANBIIOI IMepefadi TaKuMHU TpeacTaBHUKamu KilieHTy, a Takox
npuiMaTH BiJl TAKOTO MPEICTaBHUKA 3asBU Ha 11040 BUITycKy KapTku (y TOMY YUCIIi 3 METOIO MPOIOBKEHHS
Crpoky nii Kaptku). bank He Hece BiamoBiganbHOCTI niepen JlepxaTtenem y pa3i HEOTpUMaHHS, HECBOEYACHOTO
oTpumManHs, omkoKkeHHs [IIH-kouBepTy (3a HassBHOCTI) Ta/ab0 camoi KapTkwu, a Takox 3a Oy/b-sKi CITUCAHHS
rpomoBux KomTiB 3 KapTkoBoro paxynky/CyOpaxyHKy 3 BUKOPUCTaHHSIM 3apIiaTHOI KapTk, skimo Kaptka
ta/abo IIIH-xkonBepT (3a HasBHOCTI) Oynu mnepemani 3a gopydeHHsM KilieHTa YHNOBHOBa)KEHOMY HHUM
npezncraBHuky [lignmpuemcrBa-podoToAaBIIS.

3.7.1.5. Knient nanae banky npaBo Ha nepenauy IlinnpuemctBy-podoToaasiito HoMepa KaptkoBoro
paxyHKy/CyOpaxyHKy, Ha SIKHH 371 CHIOBaTUMEThHCS 3apaxyBaHHs 3apoOiTHOI IUIATH Ta MPUPIBHAHUX A0 HEi
BUILIAT.

VY Bunasaxy 3ButbHeHHs KitieHTa, sikoMmy eMiToBaHO 3apIuiaTHy KapTky, 3 [linnpuemcrsa —
poGoronasiis, KitieHT 3000B’s13yeThest He mi3Hime 10-ro KaneHaapHOTro JHS 3 1aTH 3BUIBHEHHS 3BEPHYTHUCH JI0
Banky aiis moBepHeHHs 3apIutaTHOT KapTKU, IPOBEACHHS OCTATOYHOTO PO3PAXYHKY 3@ KOIITAMH, BUTNIAYEHUMH
B MeXax 3apIUIaTHOTO MPOEKTY, Ta MPUIUHEHHS 00CcIyroByBaHHs 1boro [Ipogykry.

3.7.1.6. 3a Cy6paxynkoM [Ipoaykry 3apruiatHa KapTka MOXKYTb 3/11HCHIOBAaTHCS, KPIM 3apaxyBaHb /
BUILJIAT CyM 3apO0ITHOI IJIaTH Ta MPHUPIBHSIHUX 10 HEl BUIUIAT, 1HII TOTIBKOBI Ta 0E3roTiBKOBI MEpekasu 3a
notpedamu Kiienra

3.7.2. Ilenciiina / ConiajibHa KapTKa

3.7.2.1. TlpaBo Ha xopuctyBaHHs [Iponykramu IlenciitHa/ComianbHa KapTka MaroTh (Pi3udHi 0coOn
PE3UIEHTH — OTPUMYBadi MEHCii Ta/abo TPOIIOBOI JOMTOMOTH.

3.7.2.2. 3a Cy6paxynkom Ilponykry Ilenciiina/ComianpHa KapTka MOXYTh 31IHCHIOBATHCS, KpIM
3apaxyBaHb / BUILJIAT CyM IEHCiil Ta/abo rpoIIoBOi JOMOMOTIH, 1HINI FOTIBKOBI Ta 0€3roTiBKOBI MEpeKa3u 3a
notpedamu Kiienra

3.7.2.3. 3apaxyBanHsi Ha Bimnosimuuii CyOpaxyHok Takoro IIpomykTy meHciii Ta/abo TrpomoBoi
JIOTIOMOTH B1JI0YBa€eThCs Ha MiACTaBl oTpuMaHux bankowm crimckis/BigoMocTeil Bi oprasis I[leHciitHoro ¢ponmy
VYkpaiHu Ta oprasiB COILi1aJbHOIO 3aXUCTY HACEIECHHS.

3.7.2.4. bank 3ailicHioe o0ciyroByBanHs [lenciitnux ta CouianbHUX KapTOK 3 ypaXyBaHHSIM BUMOT
[opsiaky BUMIATH TEHCIH Ta TPOIIOBOI JOMOMOTH dYepe3 IMOTOYHI paxyHKH B OaHKax, 3aTBEPKEHOTO
nocranoBoto Kabinery MinictpiB Ykpainu Big 30 ceprns 1999 poky Nel596.

3.7.2.5. bank mMae mpaBo He 3apaxoByBaTtu Ha CyOpaXxyHOK CyMH TEHCIH Ta/abo TpoIIOBO1 TOTIOMOTH Y
pasi:

° HEBIIMOBITHOCTI OyAb-SIKMX PEKBI3HTIB, 3a3HAYCHUX Yy CIHCKAX/BIIOMOCTSIX, OTPUMAHUX BiJ
oprauiB IlenciiiHoro ¢onay YkpaiHu Ta OpraHiB COLIaJILHOTO 3aXMCTy HaceleHHs, pekBizutam KaprkoBoro
paxyHKY, 3apeecTpoBaHiM B baHky;

e  HasBHOCTI B banky Binomocreit mpo cmepth Kiienra, mpo BuzHaHHs KitienTa 6€3BiCHO B1JICYTHIM
a00 OTroJIOIIEHHS TIOMEPIINM;

e  3akpurtsa KapTtkoBoro paxyHky/CyOpaxyHKy;
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®  MHMCHMOBOI'O 3BEPHEHHS BiJNpaBHUKA KOWITIB (oprany Ilenciiinoro ponay Ykpainu abo oprany
COIIIATbHOTO 3aXUCTy HACETICHHS).

3.7.2.6. bank moxae iHpopmarito moa0 (aKTHUYHOTO 3apaxyBaHHS CyM TEHCIH Ta/abo rpomioBoi
noriomoru Ha KaptkoBuii paxyHok/CyOpaxyHok Kiienta, mpo 3akpurts CyOpaxynky Kiienra, ta iHmi
omepanii 3a KaprkoBum paxynkom/CyOpaxyHnkoMm opranam lleHnciitHoro ¢onny YkpaiHu / opranam
COLIIAJIBHOTO 3aXMCTy HACEJeHHA 3a IXHIMH NMHChMOBHMHM 3anuTamu. baHk mopgae iHdopmaiilo opraHam
[TenciitHoro dhonay Ykpainu npo HeoTpumaHHs KiienTom nenciii i3 CyOpaxyHKy a0o y pa3i OTpUMaHHS CyM
NeHCIH BUKIIOYHO JIoBipeHMMHU 0coOaMu MPOTATOM OJHOTO POKY 1 OuIbIe Bix AaTH ix 3apaxyBaHHs. KimieHT
MIATBEPKYE, 10 BUYMHEHHS baHkoM 1iii, BkazaHuX y IboMy miamyHKTi IlpaBui, BigmoBigae BUMoOramu
YHHHOTO 3aKOHOJIaBCTBAa YKpaiHM Ta 3/11HCHIOEThCA 3a 3rofoto KirieHTa.

3.7.2.7. Kaptka Bumaetbes ocobucto Kmienty abo JloBipeniii oco6i KiienTa 3rigHo 3 H0BipeHicTIO,
MIOCBITYCHOIO B YCTAHOBICHOMY TOpPsAKY. Bukopucranus KapTku 3a IOBIpEHICTIO HE JIOIYCKA€THCS, KPiM
Bumaaky emicii JlogatkoBoi Kaptku Ha im’st JloBipenoi ocoou/IIpeacraBauka.

3.7.2.8. KiieHnT 3000B’3y€ThCS HE PijAIIEe OJHOTO pa3y Ha piK 3BEpTaTHCS 10 BiaaiieHHS baHky 3
METOI0 YyTOYHEeHHs iH(popMarii 3 ineHTudikarii.

3.7.2.9. Sxmo cymu neHCil OAepKyIOThes IpeacTaBHUKOM KirieHTa 3a moBipeHicTio abo B3araji He
OJIEPXKYIOTHCS IPOTITOM OJHOTO poKy, KitieHT 3000B’s13aHMi MogaTh HOBY 3as1BY 110 oprany [leHciitHoro ¢poHTy
VYkpainu a00 opraHy coI[iaJIbHOTO 3aXKCTy HACEJICHHs Ha OTpUMaHHs neHcil B baHky.

3.7.2.10. Cymu meHciii Ta TpoIIoBoi 10NOMOrH, 3apaxoBaHi Ha CyOpaxyHOK pa3oM 3 HapaxOBaHUMU
Ha HUX MPOLEHTaMH, TOYMHAIOYH 3 MICSIS, HACTYIHOro 3a MicsieM cmepti Kiienta abo HaOpaHHs 3aKOHHOT
CHJIM pillleHHs cyay npo BuzHaHHs KirieHTa 6e3BiCHO BiZICYyTHIM a00 OTOJIOIIEHHS TOMepiiuM, baHk moBepTae
BiAnoBigHO oprany IlenciiiHoro ¢onmy Ta/abo opraHy COIIQIBHOTO 3aXHCTy HACEJICHHS HE ITi3HIIIe
HacTyrmHOro OnepariiitHoro JHs 3a JIHEM HAIXO/DKCHHS TaKUX BIJOMOCTEH, a00 y JICHb OTpUMaHHS BiJIIIOBITHOT
BUMOTH BiJ oprany IlenciitHoro ¢oHay/oprany comiaabHOT0 3aXUCTYy HACEJICHHSI.

3.7.3. Kaptka «llIkoasipa»

3.7.3.1. Bunyck Kaptku «llIkonsipa» 3aiHCHIOETBCS Ha iM’S MaJONITHBOI/HETIOBHOJITHEOI 0cOOM
(IMTMHM) Ha MiACTaBl 3asBM Ha BUIycK JloJaTKOBOi KapTKH, HaJaHOi 10 baHKy 3aKOHHUM IpeICTaBHUKOM
TUTUHH, Ta JOKYMEHTIB, HEOOXigHMX JUIsl 31ilicHeHHs ineHTHdikanii, Bepudikaiii Ta BHUBYCHHS
MaJIoJIi THbOI/HEMOBHOJIITHBOI 0COOU.

3.7.3.2. Tlpu 3amoBnenHi nporo Ilponykry okpema 3asBa-moroBip KiieHTOM He 0QOpPMITIOETHCH,
BianosinHa Kaptka Ha im’st KitieHTa-3aKOHHOTO TIpEICTaBHUKA TUTUHU EMITYEThCS JIHIe 3a motpedu Kiienra.
bank 3niiicHioe o6cnyroByBanHs Kaptku «lllkonspa» Ta BinnosigHoro CyOpaxyHKy 3a okpeMuM Tapuduum
TJIaHOM, TiepeadadyeHuM i 1oro [IpoaykTy.

3.7.3.3. Kiient moxe nonoBHioBaTH Butpathuii 6ananc Kaptku «llkonspa» msiXxoM BUKOHAHHS
IUIaTexXiB 3 iHIMX cBoix KapTok 3acobamu MoOinbHOro 6ankinry/ IntepHer-6ankinry, 3acobamu bankomaris
banky, abo musixom BHeceHHs rotiBku Ha CyOpaxyHok Kaptku «lllkomspa» uepe3 xacu banky. KiieHrt
BIJIMOBIJTHO JI0 HAsSIBHHUX MOTPEO MOKe OOMEXUTH BHKOpHUCTaHHS KomTiB 3a Kaptkoro «llIkomspay musxom
MOJIaHHS BIJIOBIIHOT 3asBU Ha 3MiHY ABTOpHU3alliifHUX JIIMITIB IIpH oTpuMaHH1 KapTtku B banky Ta 3MiHIoBaTH
i oomexeHHs npotsrom Ctpoky nii Kaptku y cnocoOu, Bu3HaueHi uumu [Ipasunamu.

3.7.4. CmapT-KapTKa

3.7.4.1. Y pasi kopucTyBaHHs ofHO4YacHO Kinbkoma [lakeramu/IIponykramu KiieHT Moke 3aMOBUTH
1o PaxyHky okpemy Ta TUIbKH OJIHY Jitouy CMapT-KapTKy Ha cBoe iM’si. CMapT-KapTKa Moke OyTH eMiToBaHa
3a yMOBU sKII0 Iie mnependadeHo ymoBamu Ilpoxykry. [lpm npomy, Cmapr-kapTka HaJae MOXIMBICTb
OJTHOYACHOTO IOCTYMY 110 BCix komTiB 3a CyOpaxyHnkamu [TakeTiB (3 ypaxyBaHHSM BCiX KapTKOBHUX [IpoayKTiB)
Knienra, npueananux a0 Hei. KitieHT Mae MOKIIMBICTD IPUETHATH 3 METOIO KOHCOMIIaIi1 (00’ €JHaHHs) Bl a00
neBHi 00paHi ButpaThi 6anancu no cBoix kapTkoBux IIpoaykrax Ha oaHiit CMapT-KapTIii Ta BAKOPUCTOBYBATH
Koty o PaxyHky y pi3Hi criocoOu:
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® 3 BuKopuctaHHsM KapTku — B Mexax i okpemoro Burparnoro 6anancy abo
® 3 BUKOpUcTaHHAM CMapT-KapTKHU — B MEXax 3arajlbHOr0 KOHCOJI110BaHOro ButpaTtHoro 6anaHcy

Bcix CyOpaxyHKiB, mpueagHanux 10 CMapT-KapTKH.

3.7.4.2. Tlpu 3amoBieHHi Cwmapt-kaptku KiieHT mae obparm oamH 13 CyOpaxXxyHKIB 3aMOBJICHUX
[Mponyxris/IlakeriB sik 6a30BUIA IS HAIGKHOTO BiT0OpakeHHs omnepailiid mo CMapT-KapTIli 3TiTHO 3 YMOBaMH
mux IlpaBui, 30Kpema, Ui 3apaxyBaHHs KOIITIB.

3.7.4.3. KnieHt mae npaBo caMocCTiiiHO obupary, siki CyOpaxyHku npueaayBatu g0 CMmapT-kapTku abo
BiJ'€AHYBaTU. Take peryjaroBaHHS KOHCONII0BaHOTO ButparHoro Oamancy CmapT-KapTKH 3A1HCHIOETHCS
IIIAXOM NoJaHHs 10 baHky BianoBiaHOT nuckMoBoi 3asBu. Bin’eananns CyOpaxyHky Bix CmapT-KapTKu
MOXJIMBE 3a YMOBH, 10 1ied CyOpaxyHok He € 6a30BuM CyOpaxyHKOM. SIKIIO Lii yMOBa HE BUKOHY€EThCS,
Knient mae 3MminuTtu (oOpaté iHmmil) Ga3zoBumii CyOpaxyHOK JUIs 3apaxyBaHHS HAJIXO/JKEHb KOLITIB Ha
KapTkoBuii paxyHOK NUISXOM IIOJaHHS BIAMOBIIHOI MUCHMOBOI 3asBH 10 baHky mpo 3miHy 06a30BOro
Cy6paxynky 3a CMapT-KapTKOIO.

3.7.4.4. bank Bukonye npuegHanHsa CyOpaxyHKy mo CMapT-KapTKH Yy JI€Hb OTPUMAaHHS BiIIOBITHOT
3asBu KuienTa ta Big’ eqnanas CyOopaxyHky Big CmapT-KapTKy He Mi3HilIe HacTynHoro OnepaniiHoro IHs Bij
JTHSI OTPUMAHHS TaKoi 3asiBU.

3.7.4.5. Ilpu nHaaxomkeHHi xomTiB Ha KapTkoBwii paxyHOK 3 BUKOpUCTaHHsAM CMmapr-kKapTku baHk
3MIHCHIOE X po3moain MK npueaHanumu 10 Hei kapTkoBumu CyOpaxynkamu (ta Ilpomykramm) 3rimHO 3
TaKUMU [IpaBUIIaMU:

3.7.45.1. Tlpu Haaxo/UKEHHI KOWITIB y rpuBHI, baHk 3aiiicHioe iX 3apaxyBaHHd Ha CyOpaxyHOK,
Bu3HaueHuit Kiientom 3rinno 3 mianyHkrom 3.7.4.2 mux [IpaBun sk 6azoBuit ans CMapT-KapTKy;

3.7.45.2. Tlpn HaIXOIKCHHI KOINTIB B 1HO3EMHIM BamoTi, baHk 31ilicHIOE iX 3apaxyBaHHS Ha
CybpaxyHok [IpoaykTy y BiIIOBIIHIM BaJrOTi, MPU3HAYCHOTO IS BUKOHAHHS PO3PaxXyHKIB 3a IMOTOYHHUMH
notpebamu (Hanpukian, paiis-Ilakeru npuBatHi). SIkmo takoro CyopaxyHky y KimienTa Hemae, abo 10 Takoro
CyOpaxynky BiacyTtHi aitoui Kaptku, bank 3xilicHroe 3apaxyBanHs komrtiB Ha CyOpaxyHok IIpomykrty,
IPU3HAYEHOTO /ISl HAKOMTMYEHHS KOILUTIB Ta OTPUMAaHHS MPOLIEHTIB 3a 3aJIMIIKaMHU, OMOBHIOYN BuTpaTHuii
6ananc HakonuuyBanbHOi (omaaHoi) kapTku. fAkmo y Kmienra takux CyOpaxyHkiB Hemae, bank 3xificHIoe
3apaxyBanHsa Ha CyOpaxyHok [Ipoaykty, B Mexax sikoro BifcyTHi niroui Kaptku. Sxmro KiieHnT mae kinbka
[IponyxTiB (3 BianoBigHuMH CyOpaxyHKaMH) 3 OIHAKOBUM L1JIbOBUM BUKOPUCTAHHSM, KOIITH 3aPaXOBYIOThCS
Ha CyOpaxyHOK, 1110 BIIKpUTHH paHilie 3a iHii Taki CyOpaxyHKH.

3.7.4.5.3. Ilpu BukopuctanHi komTiB 3 KapTkoBoro paxyHky 3a ponomoror Kaptku, bank 3aiiicHioe
cnucanHs kowTiB 13 CyOpaxyHKy 1poro IIpoaykry i TUM camMuM 3MeHuye Butpatauii 6ananc niei Kaptku.
SAxo 1o CmapT-KapTKu npueaHaHo Kiibka CyOpaxyHKiB IPH BUKOPUCTAHHI KOIITIB 3 PaXyHKY 3a 1011OMOI010
Cwmapt-kapTku, bank 31iICHIOE CTTMCaHHS KOIITIB 3a ornepailieto 3 1ux CyOpaxyHKIB y Takiid 4eproBOCTi:

3.7.4.5.4. 3a Oyab-gKMX IHIIMX OOCTaBHH Y MEPIIY Yepry cnucyrThes kot i3 CyopaxyHky [Ipoaykry,
BaJIIOTa KOO BIJIMOBI/Ia€ BAIIOTI PO3PAaXyHKIB MO MUIATIKHIA oneparii (TyT 1 Jaji 3a TEKCTOM I[bOr'0 PO3JLITy
[TpaBun maeTbcst Ha yBa3i BallloTa po3paxyHKIB 3 [I7aTiKHOIO CHCTEMOIO, €KBIBAJIEHT CYMH PO3paxyHKIB
BHU3HAUYAETHCS BIANOBIAHO A0 Iux I[lpaBwi; fKmo miaThKHA omepamis € MDKHapOAHOK, pPO3paxyHKU
IPOBOJAATHCS B 1HO3EMHINM BallIOTI, SIKIIO IJIAaTKHA ONepallis € BHYTPIIIHBO YKPAaiHCBKOIO, pO3paxyHKU
HPOBOJSATHCS B TPUBHI).

3.7.4.6. CrircaHHsI KOILITIB 32 BHYTPIIHBO YKPAiHCHKOIO TUIATIXKHOIO OTIEPALI€I0 3/IIHCHIOETHCS Y TaKil
4eproBoCTi:

3.7.4.6.1. cniouatky BiacHi komTH Kiienra 13 CyOpaxynky [IpoykTy Ui 3apaxyBaHHs Ta BUILIATH CyM
3apo0ITHOT MJIaTH Ta MPHUPIBHIHMX /10 HET BUILIAT, 3a BiACYTHOCTI/HeaocTaTHOCTI — 3 CyOpaxyHkiB [IpoaykTis,
NpU3HAUYEHUX Ui 3apaxyBaHHs Ta BUILIATH CyM IEHCIi, TPOIIOBOi AOMOMOIM Ta/abo0 1HIIMX IependadyeHux
3aKOHOM COIliaJIbHUX BUIUIAT; 32 BIICYTHOCTI/HeAOCTaTHOCTI — 3 iHIINX CyOpaxyHkiB [IpoayKTiB, mpu3HaYeHUX
JUI PO3paxyHKIB 3a MOTOYHUMHU NOTpedaMu;
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3.7.4.6.2. motim kpemutHi komtu B Mexax Jlimity Jlo3zBomeHoro oBepapadty i3 CyOpaxyHKiB
[IponykTiB, MpU3HAYEHUX JUIsI PO3PaXyHKIB 3a MOTOYHUMH IMOTpedaMu, 3a BIACYTHOCTI/HEIOCTATHOCTI — 13
Cy6paxynky IIponykry s 3apaxyBanHs Ta Bumiatd ColiaJibHUX KOIITIB;

3.7.4.6.3. B ocTaHHIO Yepry cnucyroThcs Komtu 13 CyOpaxyHkiB [IpoyKTiB /11 HAKOIMYEHHS KOIITIB
Ta OTPUMAHHS MTPOLCHTIB 32 TAKUMH HAKOTIMYCHHSIMHU.

3.7.4.7. CiricaHHS KOIITIB 32 MI>KHAPOTHOIO IUIATIKHOIO OTEPAITiEr0 3MIMCHIOETHCS Y TaKild YepTOBOCTI:
3.7.4.7.1. i3 CyOpaxyHKiB B 1HO3€MHiil BaIIOTi: crodatky 3 [IpoayKTiB Juisi po3paxyHKiB 3a IOTOYHHUMH
norpebamu, mnoTiM 3 IIpoayKTiB JUIsi HAaKONMYEHHS KOWITIB Ta OTPUMaHHS IPOLEHTIB 3a TaKUMHU
HaKONHUYEHHSIMU;

3.7.4.7.2. i3 CyOpaxyHKiB B IPUBHI:

° cnioyatky BiacHi komrtu Kiienra i3 CyOpaxyHnkiB [IpoayKTiB amst po3paxyHKiB 3a
MOTOYHUMH MOTpedamMu, 3a BiICyTHOCTI/HeqocTaTHOCTI — 13 CyOpaxyHKY B TPUBHI JIJIS 3apaxyBaHHS Ta BUILIATH
CyM 3apoOiTHOI IUIaTH Ta NPUPIBHAHMX 10 Hei BUIUIAT, 3a BiAcyTHOCTiI/HemocTatHOCTi — 3 CyOpaxyHKiB
[TponykTiB, MpU3HAYEHUX JUIS 3apaxyBaHHS Ta BUIUIATH CyM nieHcli, motiM i3 CyOpaxyHkiB I[IpoaykTiB miis
HAKOMUYEHHS KOILUTIB Ta OTPUMAHHS MPOLIEHTIB 3a TAKUMHU HAKOITUYEHHSIMH;
® B OCTaHHIO Yepry CHHMCYIOThCS KpeAUTHI KoTH B Mexkax Jlimity Jlo3BoseHoro oBepapadry.

3.7.4.8. YeprosicTh CIMCaHHS KOUITIB TAKOXK 3aJISKUTH B/l BUY Olepallii, HAPHUKIA, IPH OTPUMAaHHI
roTiBKH 3 BHUKOpucTaHHAM Kaptku npiopuretHuM CyOpaxyHKOM IJisi CIIMCAaHHSA KOWITIB Oyae BU3HAYEHO
Cybpaxynoxk, Biakputuii 1 [lakery 3 Tapuduum mianom, ne po3mip Kowmicii 3a 1o nocinyry HalMeHIIHIA.

3.7.4.9. dxmo no Cmapt-kapTku npueaHaHo kKigbka IIpoaykris (3 Bignosimnumu CyOpaxyHKamu) 3
OJITHAKOBHMM LIJIbOBUM IPU3HAUEHHSIM, KOIUTH CIIUCYIOThCS Y UeproBOCTI BIIKpUTTA Takux CyOpaxyHKIB.

3.7.4.10. Ilpu oOcmyroByBaHHi omepaiiii mo PaxyHky, BHKOHaHUX 3 BHKOpucTaHHSIM KapTok,
3aCTOCOBYIOTHCS TapudH, nepeadaderi BiqnopiqauM TapudHum miaHoM ais BianosigHoro IIpoaykry. [pu
pO3paxyHKax 3a OIepaliero, BAKOHAHOIO 3 BUKOpUCTaHHSAM CMapT-KapTku, mo 00’enHye Kinbka [IpomykTis,
3aCTOCOBYIOThCS Tapu¢u, nependadeHi BignosinHumu Ilponykramu, npueaHanumu ao CMapT-KapTKH, 3
ypaxyBaHHSIM BHM3HAUCHOI BHIIE YEProBOCTI CIMCAHHS KOWITIB. SIKIIO cyMa OnHI€T IUIaTDKHOI omnepauii
pPO30MBAETHCS HA KUIbKA YAaCTHH JUIs BiJoOpaxkeHHs B 00Ky 3a Kibkoma CyOpaxyHkamu ITpoaykTiB (depe3
HEJ0CTaTHICTh KOWITIB Ha nepiuiit KapTii), 10 Ko’kHOT 13 TaKUX YaCTUH CyMH OIlepallii 3aCTOCOBYIOTbCS OKpEMI
po3mipu TapudiB 3riHO 3 BiAMOBLAHUME TapudHUME TUTaHAMH.

3.7.4.11. YeprogicTh ciucaHHs KOMTIB 3 PaxyHKy 1o omeparisx 3 BUKOpucTaHHIM CMapT-KapTKH, 1110
BU3HaveHa uumu [IpaBunamu, moxxe OyTu 3MiHeHa bankoM y nmopsaky, Bu3HaueHOMY yHKTY 1.7. nux [IpaBui.
V pa3i notpebu KiieHTa Ha BIacHUM po3Cy peryaioBaTH YEproBIiCTh CIIMCAHHS KOIITIB 3a CMapT-KapTKOIo,
TaKe pEryjlloBaHHS MOXE€ BUKOHYBATHUCSA MLUISIXOM MpHeaHaHH:/BIA eqHaHHS CyOpaxyHKY BIAOBIIHOTO
[Ipoayxty Bix CMapT-KapTKH.

3.7.5. MTpoayxkT SMS-banking

3.7.5.1. 3 meror0 OOMEXEHHS PU3MKIB HECAHKIIIOHOBAHOTO BUKOpUCTaHHA KapTku, HajeXHoOro Tta
3pyYHOTO KOHTPOJIO cTaHy KapTKOBOro paxyHky, ONEpaTHBHOTO OTPUMAaHHS JAEAKHUX 1HIIUX OaHKiBCHKUX
nocnyr bank Bkmtouae 10 aketiB [Ipogykr SMS-banking sik HeBi eMHy ckianoBy [lakety.

3.7.5.2. CtopoHH IOMOBWJINCH, IO iH(GOPMYBaHHS TPO BHUKOHAHI omeparii 3a CyOpaxyHkoM (3
BUKOpDHUCTaHHAM Ta Oe3 BuKopuctaHHs Kaprtok) Oyne 3aiiicHioBaTucs Ha Homep MoOinpHOro TtenedoHy
Knienra, Busnauennit Kimientom st [Ipoaykty SMS-banking (ocHOBHuIt abo noaaTkoBuil). Y pasi notpedu
3abe3neunt JloBipeHy ocoOy iH(opMyBaHHSM NIpo BHKOHaHI omepanii 3a CyOpaxyHkom, KiieHT moxe
3amoBHUTH JonaTkoBuid [Ipogykt SMS-banking. Kiient moske 3mintoBati Homepu MoOimbHUX TenedoHIB A
cBoix [IpoaykTiB SMS-banking npotsarom ctpoky aii JloroBopy nuisixom noganss 10 banky nuceMoBux 3ass.

3.7.5.3. Otrpumyroun I[loBimomiieHHs po mpoBeneHHs onepariii 3 Kaprkoro, KitieHT Mae MOXIHBICTH
BiJIpa3y BIJICTEXUTH CIIPOOH 11 HECAHKI[IOHOBAHOTO BUKOPUCTAHHS (Y TOMY YHCI1 BUKOPUCTAHHS i1 INIATI)KHUX
PEKBI3UTIB) Ta BXKUTH Yy 3B’ 3Ky 3 UM HEOOX1/IH1 3a001KH1 3aX0/IH 111010 YCYHEHHs pU3HKY (DiHAaHCOBUX BTpAT.
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3.7.5.4. Ticns crumaru Baprocti [Takera 3 [Ipogykrom SMS-banking Bank 3a (akToM mpoBe/icHHs omepailiii 3a
KaptkoBum paxynkom/CyOpaxyHkom Ta/abo 3 Kaptkoro Haacunae BiamosinHi IloBigomnenns na Homep mMobinbHOTO
tenepony Kiienra, BuznaueHoro Kmienrom ans I[poaykty SMS-banking. [ToBimoMieHHsT MOke MiCTUTH iH(pOpMAILIiTO
PO Yac iHiIiroBaHHS oneparlii (KHIBCHKHN Yac), BaJIOTH 1 CyMy Omeparlii, 3aJUIIOK KOIITIB Ta pO3Mip KPeIUTHOTO JIMITY,
ocrauti yotupy udppu Kaprku. Bank moke 3minoBatu popmat [10BiIOMIEHD /IS 3pyYHOCTI X BAKOPUCTAHHS.

3.7.5.5. Knient moxe Bimmosutucs Bia [Ipogykry SMS-banking Ta Hagatu g0 BiaminenHs banky
BIIMOBIIHY MUCHMOBY 3asBYy. KITiEHT MOXe TUMYacOBO MPUITUHUTH KoprcTyBaHHs [IpoaykTom SMS-banking
NUISIXOM 3BEPHEHHS J0 BiJUTIICHHS BaHKy 3 BIAMOBIZHOIO MHCHMOBOIO 3asBOI0 a00 NUIAXOM TeIe(OHHOTrO
3BepHeHHs 10 KoHTakT-IeHTpy.

3.7.5.6. BigHOBiEeHHST MOXIUBOCTI KopuctyBaHHA IIponykTtom SMS-banking 3aiiiCHIOETBCS HIISIXOM
3BepHeHHA 10 baHKy 3 BiANOBITHOIO MHUCHMOBOIO 3asBOI0, a00 HUIAXOM Tele(OHHOTO 3BEPHEHHS [0
Kontakruentpy. bank inpopmye Kiienra mopasy npo ¢axt migkiroueHHs/Biakimouerns [poxykry SMS-
banking nuissxom BianpasieHHs BianoBigHoro IToBimomiiennst Ha Homep mobiuibHOTO Tenedony Kimienra.

3.7.5.7. bank 3a0e3neuye MOXHBICTh oTpuManHs KimienTom iH(opmartii oo ButparHoro 6anaHcy 3a
Kaptkor (Cy6paxyHkom), momao renepaiii HoBoro [IIH-komy, momo biaokyBanus/Po36mokyBanas Kaptkw,
1010 OTPUMAaHHA MiHi-BUNTUCKH 32 CyOpaxyHKoMm micis BianpasineHas KiientoM BiamoBigaux SMS-3anuris
BCTaHOBJIEHOTO (opMmaty (mabnony). Homep temedoHy [uisi HampaBlIeHHS TakuX 3amuTiB Ta (opmaru
(abmoHM) 3amuTiB 3a3HaYeH1 Ha 3BOpoTHIN cTopoHi Kaptku. Taki SMS-3anutu KiieHT MoXxe BiAnpaBisiTa
BUKIIIOYHO 3 0ocHOBHOT0 Homepa MoOinpHOTO Tenedony.

3.7.6. IIpoaykTn Mo6iibHUIi OaHKIiHT Ta IHTepHeT-0aHKIHT

3.7.6.1. bank Hagae moxxnuBicTe KimienTy aucranmiitnoro gocrymy 1o Kaprkosoro paxynky/Kaprox
3 METOI0 OTpUMaHHs HUM [HpOpMaLIHHUX MOCIYT, BIAKPUTTS KapTKOBUX PAaXyHKIB, 3aMOBJIeHHA [lmaTixHuX
KapTOK Ta 3/1iCHeHHs MIaTexiB 3acobamu crienianbHoro [lnari>kHoro 3actocynky abo uepes Caiit banky. Lli
[IpoaykTu TakoX peKOMEH0BaH1 [T ONlepaTUBHOTO KOHTpoIto KitienTom ctany KapTkoBoro paxyHky Ta BCix
CyOpaxyHKiB, 3HW)KCHHSI PU3HKIB HECAHKI[IOHOBAHOTO BUKOpHCTaHHS KapTKu, Ta MOMXIJIMBOCTI 3[[IHCHIOBATH
nepekas3 KoLITiB, B TOMY uucii Ha iHi Paxynku/CyOpaxyHKu (3a YMOBU HAassBHOCTI TEXHIYHOI MOXJIMBOCTI),
orepauii Mmoo KyMiBJi/IPoAaXxy 1HO3eMHOI BaJIIOTH, CIUIauyBaTH KOMYHAJbHI Ta 1HINI MOCIYTH Cy0’€KTaMm
rOCHOJapIOBAHHS.

3.7.6.2. 3amoBneHHss MOOINBHOTO OaHKIHTY 3IIHCHIOETHCS IUIAXOM CaMOCTIHHOTO (0COOHMCTO
KiienTom) BcTaHOBIIEHHS pekoMeHJoBaHOro bankoM IlnaTikHOTo 3acTOCyHKY Ha MOOITBHOMY HPHUCTPOI
KiienTa. [HCTpyKIIis BCTAaHOBJIEHHS TAKOTO MOOUIBHOTO J10/1aTKY, peeCTpallii KOpUcTyBaua Ta KOPUCTYBaHHS
MoGinbHuM OaHKiHrOM po3MmimieHa Ha Caiiti banky y po3aini «EnekTpoHHHMI GaHKIHD.

3.7.6.3. KopucryBanHs MoOinbHUM OaHKiHroOM/IHTEepHET-OaHKIHIOM Mepeadadae peecTparito
Kinienrta B Cucremi JIBO, iioro ABropu3anito bankom sk KiienTa, Ta aprenTudikanito Kimienta npu KoxxHoMmy
Bxoai B Cucremy J1BO (3a imenem kopucrtyBada ta Ocobuctum maponem). [Ipu peectpairii kopucTyBada Ta
Moro ycmimHiid ABtopu3zauii bank nHaacunae Kiienty IloBinomnenns 3 OTP-naponem ais miaATBepKEHHS
peectpariii.

3.7.6.4. Ilicns ycmimHOi peectpanii KopucTyBaya baHk Hajae MOCIyru B Mexax (QyHKIIOHAIBHOCTI
MoGinbHoro OankiHry/IHTEepHET-OaHKIHTY 3a ioro paxyHkamu/CyOpaxyHkamu Ta 3a BcimMa KapTkamwu, ski
emiToBaHi abo OynyTh eMiToBaH1 KiieHTy.

3.7.6.5. Jlns wHamexxHOTO KOpHCTyBaHHA MoOinbHUM OaHkiHroM/IHTepHET-OaHKiHTOM KitieHT
3000B’s3y€ThCS 3a0€3MEUNTH Ha TIPUCTPOSX, 3 AKUX Oyzae 3ailicHioBaTHCh migkmoueHHs 10 Cuctemu [[BO,
BCTAHOBJICHHS JIIIIEH31I{HOr0 aHTUBIPYCHOTO MPOrPaMHOr0 3a0e3MeUYeHHs Ta MOCTiiiHe CBO€YacCHE OHOBJICHHS
0a3 BIpyCHUX CUTHATyp aHTHUBIPYCHOTO NPOrPaMHOr0 3a0e3MeueHHs.

3.7.6.6. Ilpu otpumanHi [HpopmariitHux Ta po3paxyHkoBux nociayr 3acobamu Cuctemu JIbO Kiient
Ma€ T0TPUMYBATHCS IPAaBHII O€3MeKH KOpUCTYBaHHS MoO1IbHUM OaHKIHTOM/[HTepHeT-0aHKIHIOM, BU3HAUYEHUX
numu [IpaBunamu. HixTo He Mae mpaBa BuMaraTu Bij KiienTta po3kputu iHdopmariito mpo Ocoductuit mapoib
ta/abo mpo OTP-maponi; Oynp-sike 3BepHeHHs A0 KiieHta 3 MeTol0 OTpuUMaHHs Takoi iH(opmarii €
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IaxpaichKo0 crpoboro noctymy 1o komriB Kiienra, npo siky KiieHT moBuHeH HeraifHo moBizomMutu bank
HUIAXOM Tene(OHHOro 3BepHEHHS 0 KoHTakT-1IeHTpYy.

3.7.6.7. CTOpoHU NOMOBUJIHUCH, IO EJNEKTpOHHMI MOKYMEHT Ha 3IIHCHEHHs ormepallii 3acodamu
Cuctemu J1bO BBaXkaeThCs TakuM, 110 iHimiHoBaHui KitieHTOM, 0)opMIICHHI BIMIOBITHO 0 BUMOT YHHHOTO
3aKOHOJABCTBA YKpaiHU, Ta IOPUINYHO MPHUPIBHIOETHCA JO JOKyMEHTa, oTpuMmaHoro Bix Kiienra Ha
narnepoBoMy HOCI1 Ta MiAMUCAHOTO HUM BJIACHOPYY.

3.7.6.8. CtopoHu n1OMOBHIIUCH, 10 EjeKTpoHHA MIaTiKHA 1HCTPYKINiSA, HafgaHa 10 baHky 3acobammu
Cuctemu JIBO, miarBepmkyerbes/mianucyerbess KiieHTOM ENEKTpOHHMM MiAMUCOM y TaKWi CHOCiO:
BBeneHHAM Kiientom OTP-napomto, orpumanoro Bix banka y [ToBinomnenni Ha Homep MmoGiabHOTO Tenedony
mig dac cTBOpeHHA EnekTpoHHOro nokymeHTa. Bci mokymentu, omeparii Kiienrta, mo iHIIIIOIOTBCS B
€JIGKTPOHHOMY BUTJIS/II Ta MiANMCAHI/MiATBEp/PKEHI 3a AONOMOror0 EeKTpOHHOro MiANuUCY, BBaXKAIOTHCS
TaKUMH, IO MANKUCaHl BiaacHOpy4YHHM mignucoMm Kiienrta. EnexTpoHHmMiA miamuc HE Moke OyTH BH3HAHO
HEJIHCHUM Yepe3 Te, IO BiH HE Mae CTaTycy KBali(iKOBAaHOTO EJIEKTPOHHOIO IMIJMUCY YH 4Yepe3 HOoro
€JICKTPOHHY (OpMY.

3.7.6.9. Kiienr Moxe OTpUMAaTH HaJ€KHUM YHHOM 3acBiqueHy BaHkoM mnanepoBy Komito EjxexTpoHHOT
TUTATDKHOI IHCTPYKITii, 3 MIIATIKHOIO orlepaii€ro 3aicHenoro 3acobamu Cuctemu J[bO, 3BepHYBIINCE 10 HAHOIIIKIOTO
BifiNieHHs: baHKy 3 BilMTOBIAHUM 3aITUTOM.

3.7.6.10 Henosinomiiennst Kiienrom banky npo Brpary a6o 3miny Homepa MoGinpHOTO TenedoHy
3BUIBHSE baHK Bij Oyab-fKOi BiJNOBIJAIBHOCTI, IO MOXE BUHUKHYTH Y 3B’S3Ky 3 BiAlpaBieHHSM baHkom
Kitieaty OTP-niapotiB Ta oAajibIIuM MiATBEPHKCHHSIM ILIATSKIB.

3.7.6.11. Knient mosxe BiamoButucs Big [Ipoaykty MoOinbauii 6aHKiHT/[HTepHET-0aHKIHT HUIIXOM
3BepHEHHs 70 baHKy 3 BiIMOBIAHOO MMCEMOBOIO 3asBOIO Ipo O10KyBaHHA kopuctyBada B Cuctemi JJBO. [Tpu
IbOMY, HAJaHHS TOCIYr B MeXax Oboro I[IpomykTy mnpunuHseThcs baHKOM HE TMi3HINIE HACTYITHOTO
OmnepamiifHOTO ITHS, HACTYITHOTO 3a JHEM OTpuMaHHs bankoM BiamoBimHoi 3asBu Kirienta. BimHoBICHHS
MOYJIMBOCTI KOpHCTYBaHHA M0OO1ITbHIM OaHKiHTOM/ [HTEpHET-0aHKIHTOM 3A1CHIOETHCS IUISIXOM 3BEpPHEHHS J10
Bbanky 3 BiMOBITHOIO MUCEMOBOIO 3a5BOI0 a00 NUIAXOM TeneoHHOro 3BepHeHHs 10 KonTtakT-uienTpy. Kiient
Ma€ MOXJIMBICTb CaMOCTIMHO 3a0JIOKyBaTH CBiil OONIKOBHH 3aluC KOPUCTYBaya ILUISXOM BBEJEHHS TpHUUl
MOCTIUIb HEBIPHOTO MAPOJISL.

3.7.7. linkaouenHs nocayru «Koncnepx-cepBicy»
3.7.7.1. lepxkarensM KapToK Moxe OyTH HajmaHa mociayra «KoHceepk-cepicy» Big MasterCard/Visa.
[Tocnyra nepenbavae iHpopMaliifHy MATPUMKY Ta OpraHi3alliiHy JOTIOMOTY, sika Ipaitoe 24 ToIMHA Ha 100y,
7 AHIB HA THXKAEHB 110 BCbOMY CBITI.
3.7.7.2. Tlocnyra «KoHcChepXk-cepBiC» HATa€TbCA JIMIIE 3a YMOBH BIJICYTHOCTI MPOCTPOYEHOT
3a00proBaHOCTI 3a MEPIOJUYHMMHU KOMICIIMM, HapaxoBaHMMH 3a TapudHuUMHU IUIaHAMM, B paMKax SIKUX
BunyueHa(-1) Kaprka(-n).
3.7.7.3. [lepxarenp MOXe 03HAHOMHUTHUCH 3 yMOBaMH «KOHChEPIK-CEPBiCY» Y TOMY YHCII 3 TIEPETIKOM
moxunBuX nocnyr MasterCard/Visa Koncbepk Ta iHIor0 iH(opMmartieto, Ha Caiiti banky.
3.7.7.4. JIns nigxmouenns Kaptku no «KoHcwhepxk-cepicy» Jlepxkarento HeoOXiIHO 3BEPHYTHCS 10
KonTtakT nentpy banky Ta 3aMOBUTH MiIKJIFOUEHHS ITOCITYTH.
3.7.7.5. Bigknrouenns Kaptku(-ok) Binx MasterCard/Visa KoHcbepik BinOyBaeThes y pasi:
- 3BepHeHHs KimienTta oo BigkmoueHnHs Big MasterCard/Visa Korcrepik;
- 3miaM TapudHoro miany Ha TapudHuii miaH, sKkuii He niepeadadae HamaHHs Mocayru «KoHCbepxk-
CEpBICY;
- 3akputTs KapTtku, mo 6yna niakmoueHa 1o nociayru «KoHcsepk-cepBicy»;
- 3aBepuieHHs TepMiHy aii Kaptku, 10 sxoi miakmoueHo nocinyry «KoHchepxk-cepBicy» Ta BiIMOBHU Bif
MEPEBUITYCKY Ha HOBHI TEPMiH.
3.7.7.6. baHkK Mae mpaBO MPUITMHUTH HaJTaHHs mociayrun «KoHChepX-cepBic» y pasi, SKIIO KIIEHT -
nepxatenb kKapTok Visa Platinum, MasterCard Platinum, MasterCard Platinum Debit He MeHIIIe, Hi*k TPOTATOM
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TPbOX OCTaHHIX KaJCHJIAPHUX MICHIIB, HE KOpHCTyBaBcs nociayroio «KoHcbepk-cepsicy. [Ipo mpunuHeHHs
HagaHHs nocinyru «KoHchepk-cepBicy baHk MOBiAOMIIsSE KITiIEHTA NUISIXOM HarpaBieHHs [1oBiToMIeHHS. »

3.7.8. IlinkJar0YeHHsI MOCJTYTH MeIMYHOT0 CTPAXyBaHHS
3.7.8.1. [lepxarenp KapTKH MOXe IpUA0aTH HOCIYTY JOOPOBUIBHOTO KOMILIEKCHOTO TYPUCTHYHOTO
CTpaxyBaHHs y mapTHepiB banky, sKkio e nependadeHo ymoBamu [Ipoaykry.
3.7.8.2. IIporpamoro nependayeHo HaJaHHs Ta OIjIaTa MEJIMYHOI JOTIOMOTH, HEOOX1THICTh SIKOT MOXE
BUHUKHYTH ITi]] 9ac IMOJ0POKi 32 KOPJIOH, BHACIIIOK PalITOBOTO 3aXBOPIOBaHHS a00 HEIIACHOTO BUIAJKY.
3.7.8.3. JlepkaTtenb MOXK€ O3HAWOMHUTHUCH 3 YMOBAaMH CTPAaXyBaHHS Y TOMY YHCI 3 TEPETiKOM
MOYJIMBHX MOCITYT Ta iHIIO0 iH(opMartiero, Ha Caiiti banky.

3.7.9. IlinkJIr0YeHHs MOCJIYT'H PeryJsipHuii miaTi:k
3.7.9.1. Krient Moxxe HajaTté AopydeHHs baHKy camocTiiiHO, 0€3 HaJaHHS OKpEeMHUX IUIaTIKHHUX

iHeTpykiid Kiienra, 3aificHIOBaTH TepepaxyBaHHs KOINTIB y (GopMi peryiaspHoOro miaTexy 3 KapTkoBoro
paxynky/CybpaxyHky Ha CyOpaxyHoOK, BinkpuTuii 3a [Ipongykrom Pro-3amac (nam — Perynsapuuii miuaTix).

3.7.9.2. BcranoBneHHs PerynspHoro miaTtexy 3A1HCHIOETHCS IUISIXOM IepepaxyBaHHs YaCTHHH KOIITIB
Bil cymH ska Hapiinuia Ha KaprtkoBuit paxyHok/CyOpaxyHOK misi iX MOJANBLIOTO 3apaxyBaHHS  Ha
Cy0OpaxyHoK, BinkpuTwii 3a IIpoxykTom Pro-3anac.

3.7.9.3. lopyuennst Kiienra Ha nepepaxyBaHHs1 PerynsipHOTo miatexy 34iiiCHIOEThCS Ha TiICTaBi:

- HWJIGKHUM 4YHHOM odopmwieHoi 3asBM Ha 3MiHy mapamerpiB oOcimyroByBaHHs CyOpaxyHKY
BCTaHOBJIEHOI baHkoM opmu, sika € HeB1 €MHOIO YacTHHOIO JloroBopy; Ta/abo

- BiamoBigHOi ycHOi 3asBu Kitienta, HamaHnoi omeparopy KoHrakt-ieHTpy (mami — 3asBa uepe3

KonTakr-ientp), micns ycmimuoro npoxomkenHs Kmientom mpoueaypu Inentudikanii y Kontakr-nieHTpi
3rigHo 3 myHkToM 1.5. mmx IlpaBun, ta 3a ymoBu HasBHocTi y Kiienta Binkputux KaprkoBoro
Paxynky/CyOpaxyHKy, 3 SIKOro 3J1HCHIOBAaTMMEThCsS crucaHHs PerymspHoro miarexy Ta CyOpaxyHKYy,
Bigkpuroro 3a [IpoxykTom Pro-3amac.

3.7.9.4. Bamora KaprkoBoro Paxynky/CyOpaxyHKy, 3 SIKOTO 3IiHCHIOBATUMETHCS CIUCAHHS
Perynsipaoro mnatexy Ta Bamora CyOpaxyHKy, Biikpurtoro 3a [Ipogykrom Pro-3anac moBuHHI CIiBIaaTH.

3.7.9.5. Bukonanus PerymsipHoro miarexy 3A1HCHIOETBCS MICNs MOTamleHHs 3a00proBaHOCTI Mepen
bankom (B TOMy u4HCIi, HECAaHKILIOHOBaHOi 3a00proBaHocTi, 3aboproBaHocTi 3a JlimiTrom Jl03BOJ€HOrO
oBepapadTy, 3a HapaxOBaHUMM MpOLEHTaMHU 3a KopucTyBaHHs JlimiTom Jlo3BoneHoro oBepipadry, 3a
Kowmiciero 3a Hamani nocinyru baHkoMm (B T.4. BUCTaBJIEHOIO /10 OIUIaTH LIOJCHHOIO KOMICI€I0 (32 HasiBHOCTI),
HapaxoBaHUMM MTpadaMu (3a HAABHOCTI), IHIIMMH KpeauTamu, oTpumanumu Kiientom B banky (skmio
TaKUMHU JOroBOpamMH ImependaueHo 3aiicHeHHs JlebeToBHX MepekasiB), TOILIO), Ta 32 YMOBHU JOCTaTHHOTO
3amuiuky Ha KaptkoBomy Paxynky/CyOpaxyHKy Ha KiHELb ONepalliifHoro JHs JaTu nepepaxyBaHHs I'POLIOBUX
KOIIITIB.

3.7.9.6. KuienT 3000B’s13aHuMi BIpogoBxk 3 (Tphox) OmepamiifHuX IHIB 3 AaTH MPOBEJACHHS baHKOM
Perynspnoro miarexy, nepeBiputu (HakT BUKOHAHHS Ta BIAMNOBIIHICTE 3/1licHeHOr0 bankowm nepekasy, a came:
CYMH KOUITiB, 0aHKIBCHKHX PEKBI3UTIB paXyHKY, Ha SIKUIl MepepaxoByBajlach Taka cymMa KOIUTIB, (PaKTUYHUM
oOCTaBMHaM Ta YyMOBaM, 3a3HAU€HUM Yy BIANOBIAHIN 3asBi Ha 3MIHY MNapaMeTpiB O0OCIyroBYBaHHS
Cy0OpaxyHnky/3asBi uepe3 KoHTakT-11eHTp. Y BUNAJKy BUSBJICHHS HEBUKOHaHHA PerynspHoro miatexy a0o
Oy/1b-KO1 HEBIAMOBITHOCTI, MPOTSATOM TOTO K JHS MUCHhMOBO TTOBITOMHUTH TIpo 1ie bank, 3’ ssBuBmmch 10 banky
0COOHUCTO..

3.7.9.7. V pa3i, axkmo Kiient npotsrom 3 (Tppox) OmepamiiiHuX AHIB 3 JaTH BUKOHAHHS baHKOM
PerynspHoro miarexy, He MOBiIOMUB baHk mpo HEeBUKOHaHHS a00 HEBIAMOBIIHICTH MPOBeAEHOro baHkoM
PerynspHoro mnarexy (QakTHYHHUM OOCTaBMHAM Ta yMOBaM, 3a3HA4eHMMH B 3asBi Ha 3MiHY NapaMeTpiB
ob6cmyroByBanns CyopaxyHnky/3asBi uepe3 Konrakr-nientp, KinieHT He Mae ipaBa Ha BIAIIKOTYBaHHS OYIbIKUX
30UTKIB, 3yMOBJIEHUX HEBUKOHAHHSAM a00 HEBIANOBIIHICTIO PerynsipHoro miartexy (akTuHuHUM 00CTaBUHAM Ta
yMoBaM 3asiBU Ha 3MiHY napaMmeTpiB o0ciayroByBanHs CyOpaxyHky/3asBu yepe3 KoOHTakTIEHTp 00 CIuiaT
PerynspHux miaTexis.
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3.7.9.8. Kowmicig banky 3a HagaHHs MOCTYT 1010 3A1HCHEHHS PerynspHuxX miaTexiB 3TiIHO 3 YMOBaMHU
BIIMOBIIHOI 3asBM Ha 3MiHYy mapaMmeTpiB oOciayroByBanHs CyOpaxyHky/3asBu uepe3 KoHTakT-mieHTp,
crtauayeThess KimieHToM B po3Mipi, BCTAHOBIIGHOMY BiNMOBIMHUM TapudHUM TUTAaHOM, HA MOMEHT 3/1IMCHEHHS
PerynspHoro miatexy, SKio iHme He BctaHoBiIeHo Tapuduumu mnanamu no KaprkoBux PaxyHnkax.

3.7.9.9. Ilpununenns BukoHaHHS bankom PerymsipHoro matexxy 3MIHCHIOETHCS NUISXOM TOIAHHS
Kiientom no banky BiiOBIAHOT MUCHMOBOI 3asiBM MOYMHAOYH 3 BKa3aHOI B Hill 1aTH.

3.7.9.10. IToHoBIeHH: 3ailicHEHHS PeryisipHOTO M1aTexXy 3M1MCHIOETHCS MUTSIXOM MTOJaHHS:

- HOBOI1 3asBM Ha 3MiHY napameTpiB o0cayroByBanHs CyOpaxyHky no banky;

- oneparopy KoHTakT-mieHTpy HOBOI 3asiBM depe3 KOHTaKT-IEHTp MICls YCHINIHOTO MPOXOKCHHS
Knienrom npouenypu Inenrudikanii y Konrakr-nenTpi 3rigno 3 mynkrom 1.5. nux IIpasui.

3.7.10. OCOBJIMBOCTI BUKOPUCTAHHS CEPBICY VISA ALIAS
3.7.10.1 .Jlns otpumanHHs nepekasy 3 [lmaTiHOT KapTKH 3a HOMEpPOM TeleOoHY 3 BUKOPHUCTAHHSIM
Cepgicy VISA ALIAS HeoOxiaHO nmpoiitu nporeaypy Peecrparnii y Cepsici.
3.7.10.2. J1ns Peecrpariii y Cepgici VISA ALIAS HeoOxiaHO:
matu I1K Visa abo Mastercard;

° OyTH 3aKOHHUM JIep)KaTeJIeM IUIaTKHOT KapTKH;
° MaTy YMHHUN HOMEP MOOUIHHOTO TenedoHy;
° NpUB’SI3aTH IUIATIKHY KapTKy /10 YUHHOTO HOMEPY MOOUTBHOTO Tese()OHY; ®  BBECTH CBOE

IM’sl Ta MepIly JiTepy Npi3BUILA; ® BBECTH aJPECy €IEKTPOHHOI MOIITH.

3.7.10.3. [lepxarenp Hece MOBHY BiJIMOBINANBHICTh 33 JIOCTOBIPHICTH Ta TMOBHOTY HaHUX, SKi
HanatoTecs s Peectpamii. bank He Oepe Ha cebe 3000B’s3aHHS 3MIHCHIOBATH IMEPEBIPKY JOCTOBIPHOCTI
HajaHo1 iHdopMarrii.

3.7.10.4. lepxatens MOXke 3/IIHCHIOBATH Miepeka3u B MoO1IbHOMY OaHKIHTY 32 HOMepaMu TeJedOoHIB
3apeecTpoBaHMX KopucTyBauiB Cepaicy.

3.7.10.5. Ilpu 3miH1 3apeecTpoBaHOTO HOMEPY Tenedony Jlepxkarensb 3000B’13aHUN HETAaHHO BHECTH
3MiHU 710 cBOro 00mikoBoro 3anucy y Cepsici VISA ALIAS 3a normomororo Mo6iibHOTO OaHKIHTY.

3.7.10.6. J1ns1 3MiHU TUIaTIKHOT KapTKU, IPUB’A3aHOI 0 3apEECTPOBAHOIO HOMEPY TelIe(OHY,

3apeectpoBanuii kopuctyBay CepBicy 3000B’s13aHMI BHECTH 3MiHM JI0 cBOro oOmikoBoro 3amucy y Cepsici
VISA ALIAS 3a nonomoroxw MoOUIBHOTO /iIHTepHET-0aHKIHTy baHka-eMiTeHTa IUIaTKHOI KapTKH, sika Oy/e
BUKOPUCTOBYBATHUCH JIJIsl OTPUMAaHHSI KOIITIB 32 HOMEPOM Tesle(hoHYy.

3.7.10.7. bank He Hece BIINOBIAAIBLHOCTI 3a 30UTKH, SIKI MOKYTb BUHUKHYTHU Yepe3 HEOTPHUMaHHS
IPOIIOBHX KOIITIB SKIO:
- [IpuB’s3ana TuiaTiXkHaA KapTka Oyna 3aKpuTa, BTpadeHa, 3a0J0KoBaHa abo cTana HEAOCTYNHA IS
3IHCHEHHS olepallii 3 IHIINUX MPUYHH;
- 3apeectpoBaHuii kopuctyBad CepBicy Ha/laB HETIOBHI, HEAKTyalbHI a00 HEKOPEKTHI JJaH1 00 HOMepY
tenedony mix yac Peectpaiiii abo 3MiHM TaHUX;
- 3apeectpoBanuii kopuctyBau CepBiCy HaJaB BIJANPAaBHUKY KOIITIB HEMOBHI, HEaKTyalbHI abo
HEKOPEKTHI JIaHl 11010 HOMEpY Tese(oHy.

3.7.10.8. fxmo 3a HOMepom Tenedony Jlepkarens Oylo 3apaxoBaHO TTOMHUJIKOBUW IIIATIK,
Jep:xarenb 3000B’s13aHUI MOBIIOMUTH NPo 11 baHK 1 CIPUATH MOBEPHEHHIO TPOLIOBUX KOIITIB BiANPAaBHUKY
KOIIITiB.

3.7.11. poaykr «ellinTpuMmka
3.7.11.1. Ilponykt «ellinTpumkay po3po0sieHH Ta BAKOPHUCTOBYETHCSA B PAMKaXx JIep>KaBHOI IpoOrpaMu
«ellinTpumkay 3aTBep/KeHoi 3rigHo nmoctaHoBu KaOinery MinictpiB Ykpainu Big 09.12.2021 p. Nel272
«/lesiki muTaHHs HaaHHA JonoMoru B pamkax [Iporpamu «ellinTpumka» (gani y mignyskri 3.7.11 — IIporpama)
JUI. OTPUMAaHHS JIOTIOMOTH COIIaJIbHOI JOMOMOTH a00 IHIIMX BHUIUIAT, BU3HAYEHUX 3aKOHO/IABCTBOM, Y TOMY
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YHUCIl OTPUMAHUX Y pPaMKax JONOMOTH BiJ] MDKHAapOJHHUX OpraHizailiii, BiZICOTKOBOI CTaBKH JI0XOAY Ta
HOMIHAJILHOT BAPTOCTI 3a JIEP)KaBHUMHU OOJTITaIlisIMH. .

3.7.11.2. Binkputu IIponykr «ellinTpumka» wmoxyts Kiientn banky - ¢isuuni ocobm, ski
aBTopu3yBaiach Ha [loprani Jlis, 30kpema yepe3 MoOiLIpHUN q0aaTOK ([lis);

3.7.11.3. Binkputta KaprkoBoro paxysky 3a IIpogykrom «ellinTpumkay 3nilicHroeTbess Kiientam Ha
YMOBaX JIMCTaHLIHHOTO 00CITYroByBaHHs BU3HaYeHOTO B I1. 1.5 mux [IpaBuin abo ocobucto Ha BiaainenHi banky.

3.7.11.4. 3apaxyBanHs Ha KapTkoBwii paXyHOK OJHOPA30BOI JOMOMOTH 3JIMCHIOETHCS Ha MiACTaBl
peecTpiB OTpUMYBauiB JornomMoru B pamkax [Iporpamu.

3.7.11.5. KaprkoBuii paxyHok 3a IIpogyktom «ellinTpumMka» BHKOPHUCTOBYETHCS 3 IMPIOPUTETHOIO
YEProBICTIO IS 3apaxyBaHHS KOIITIB 3a IMOTAIICHHS OOJiraiiid BHYTPINIHIX JIEepKaBHUX IMO3UK YKpaiHW Ta
JIOXO/IiB 32 HUMH, AKi Oynu KyruieHi uepes miardopmy AI5.

3.7.11.6. bank nonae iHpopMaIito moa0 BIAKPUTTS KapTKOBOTO paxyHKY, IPOBEACHI omnepamii o040
BUTPAYCHUX OTPUMYBA4YeM KOIITIB OJHOPA30BOi AonmoMoru 3a KapTkoBum paxyHkoM, 3akputTsi KapTkoBoro
paxyHky no MinictepcTBa nmudpoBoi Tpanchopmarii Ykpainu, MiHicTrepcTBa ekoHOMIKM YKpainu. KiieHt
iHiniroroun BiaKpuTTa KaptkoBoro paxynky 3a [Ipoayktom «ellinTpumka» Hagae banky 3rogy Ha pO3KpUTTS
3a3HAYCHOI y MONEPEeTHROMY peueHHI iH(OopMAIlii, 0 MiCTUTh OAHKIBCHKY TAEMHHMIIIO Ta IIEPCOHAIBHI JaHi
Knienra MinictepctBy mudpoBoi Tpanchopmarii Ykpainu, MinicTepcTBy €eKOHOMIKH YKpainu, JlepxaBHOMY
nianpueMctBy «/is», AT «Omanbank» y pamkax peanizamii nmpaB KiieHTa Moo oTpuMaHHs TOTIOMOTH 3a
[Tporpamoro Ta miaATBEpIXKYeE, 110 BUMHEHHsI baHkoM aiif, BkazaHux y upomy mianyHkti [IpaBuim, Bignosigae
BUMOTaMH{ YHHHOTO 3aKOHO/IaBCTBA Y KpaiHHU.

3.7.11.6. HeBukopuCTaHi KOIITH OIHOPA30BOi JOIMOMOTH TMPOTSATOM JECSATH ONepalliiiHuX HIB
nepepaxoBytoThcsi bankoM Ha paxyHok AT «Omandanky» 3a 3aaBoto KiienTa y pasi 3akputts paxyHky bankom
3a 3asBoto KitienTa.

3.7.11.7. 3akpurtsa KapTkoBoro paxyHKy 3aiiicHIoeThCsl Bankom 3a 3asBoto KitieHnta B Oynb-skuii gac.

3.7.12.BiakpuTTs Ta 00CAYyroByBaHHS 0AHKIBCHKOro npoaykry «Exo-ramaneunn.

3.7.12.1. KnieHT micns mignucaHHs nepuioi 3asBU-J0roBopy Ta BikpuTTa bankom Paxynky KiienTy
MOK€ HaJaTh JopydyeHHS baHky BiAKpuUTH OaHKIBCHKMH NpoaAyKT «EKo-ramaneup», NpU3HAuUEHUN AJs
HAKOIWYCHHS KOIITIB Ta OTPHMAaHHS JI0IaTKOBOTO TIPOIIEHTHOTO JOXO/Y.

3.7.12.2. Knienty nocrynHe BIIKpUTTs ogHoro CyOpaxyHKy Ha yMoBax 0aHKIBCHKOTO MpoAyKTy «Exo-
ramMaHenb».

3.7.12.3. Ins BigKpuTTs OaHKIBCbKOTO MpoayKTy «Exo-ramanersy» KiieHT nmoBHHEH:

-3aBaHTaXUTH MOOLIBHMIA 1onaTok Exo-6ank 3 App Store abo Play Market;

- npoitu Bepudikaniro Homepy moGinbHOro tenedony mnuisixom miarsepaxkeHHs OTP-napons, sxuii
Ha/xouTh Ha Homep Mo6ibHOTO Tenedony y BUIIIAAI SMS-IIOB1IOMIICHHS;

- 0o0patu 3 TepeniKy MPOJYKTIB, JAOCTYIMHHUX JI0 3aMOBJICHHS y MoOiumpHOMY gonatky Exo-0aHk,
OaHKIBCbKHM NpoayKT «Exo-ramanensy;

- 00paTH npaBuiIa MONOBHEHHS 0aHKIBCHKOTO MPOAYKTY «EKO-ramaHenby;

- HATHCHYTHU KHOTIKY «BiIKpuTm».

[Ticnst matuckanus Kimientom kHomku «Binkputn» bank 3aiiicHIOe aBTOMatnyHe BiIKpuTTs KiieHTy
CyOpaxyHKy Ha yMOBax 0aHKIBCbKOTO MPoyKTy «EKko-ramanenby. Y pasi yCHilIHOro BiAKPUTTS OaHKIBCHKOTO
npoaykTy «Eko-ramanens» y MeHto MobGuibHoro nonatky Exo-0aHk 3’sBiseTbest iH(pOpMaIllist po BiIKPUTHH
0aHKiBCbKHI MpoayKT «Exo-ramaners» Ta Horo napameTpu.

3.7.12.4. TlonoBHenHst CyOpaxyHKY, KM OOCIIyrOBY€TbCS Ha yMOBaX OaHKIBCHKOTO NMpoaykTy Exo-
ramanenp (nani — Exko-ramanerp), Moxxe 3aiiicHioBaTucs BUKII0OUHO Kitientom B MobinbHOMY nonatky Exo-
0ank 3 Oyap sxoro iHmoro CyOpaxyHKy B HarlioHabHIN BamoTi. s iporo Kimient B MoOimsHOMY 101aTKY
«EKko-6aHK» NOBHHEH 3aliTH B MeHI0 «Eko-ramMaHerb», BCTAaHOBUTH CyMy IMOITOBHEHHS B HAI[IOHAJIBHIN BaJIIOTI
Ta 00patu B MeHI0 «Kapra /y1s1 MOMOBHEHH» IUIATIKHY KapTKy, BulyiieHy 1o CyOpaxyHKY B HalllOHAJIbHIN
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BaJIIOTI, 3 SKOTO OyJe BUKOHAHE MOMOBHEHHS KOIITIB (naii — Kapka Jj1s MOMTOBHEHHS) Ta BUKOHATH KOMaHIY
«ITommoBauTH». IlinTBepmxenns Kiientom mocnyru «llomoBHuTH» B MeHIO «EKo-ramanenp» MoOUIBHOTO
nonatky Exo-0aHk mpupiBHIOETHCS A0 mianucands Kiienrom [TnaTikHOT IHCTPYKITT Ha mepepaxyBaHHs KOIITIB
3 CyOpaxyHKy, 10 sikoro BunyuieHa Kaprtka qyist nonoBHeHHs, Ha Exo-ramanerrs..

3.7.12.5. KiieHT Mae mpaBo cCaMOCTIMHO HajamTyBaTd B MeHI0 «EKo-ramaners» MoOUIBHOTO J0aTKy
Exo-0ank nmpaBuiia peryJsipHoro nonoBHeHHsi Exo-ramanus 3 0yab-sikoro Bigkpuroro Kiienty B banky
CyOpaxyHKy B HALIOHAJIbHII BaJIOTI, 10 AKOr0 BUNYIIEHA IJIATIKHA KPAaTKa, BU3HAYeHa KiienTtom sk
KapTka 111 nonoBHeHHsI.

bank camocriiino, ©e3 HamaHHs KiieHTOM [0JaTKOBUX JOpY4YeHb, 3/IHCHIOE aBTOMATUYHE
nepepaxyBanHsa kKomTiB 3 CyOpaxyHKiB, J0 SKMX BuUIymleHI KapTku uisi NMONOBHEHHS  Ha MiACTaBl
HanamToBaHuX KiIieHTOM mpaBuil peryisipHOTO MOMOBHEHHS.

bank Mo)ke 0OMEXHUTH KUTbKICTh KapToK /1s1 TOTTOBHEHHS.

3.7.12.6. KimieHT Mae mpaBo nepeka3yBaTu KomTH 3 Exo-ramani Ha Oyab-skuil BigkpuTuii Kioienty B
banky CyOpaxyHOK B HAI[IOHAJBHIN BaTIOTI UITXOM BUKOHAHHS BiAMOBIIHOT KOMaH1¥ B MOOLTFHOMY TOJATKy
Exo-0aHk.

3.7.12.7. BaHk HapaxoBye MPOLEHTH Ha 3aJHIIoK KomTiB Ha CyOpaxyHKy, sSIKHH OOCIYroBY€ThCS Ha
yMoBax OaHKIBChKOTro mpoaykTy «Eko-ramaneup» y BiamoBimHocti 10 ymoB Tapuduoro mnany «Exo-
raMaHelb», HIOMICSYHO B OCTaHHIM poOOYMid NIeHb MIcAIs Ta B JCHb 3aKpUTTA Eko-ramanms. Hapaxosawri
MPOLIEHTH HIOMICSYHO, B TIEPIINI poOOUHni IeHb MicsIs Ta B AeHb 3aKkpUTTa Exo-ramaniys, bank nepepaxoBye
Ha Exo-ramanenp.

3.7.12.8. bank 3akpuBae CyOpaxyHOK, SIKUI 0OCITYTOBYETHCSI Ha yMOBaxX 0aHKIBCHKOTO MpoaAyKTy «EKo-
ramMaHelb» y nopsaKy, BukiaageHomy y nyHkTi 1.10.9 nux [IpaBun.

3.7.13. lIpoaykT «eBinHoBIEeHHS».

3.7.13.1. PaxyHOK OoTpHMyBaua KOMIIEHCAIIi 32 MPOAYKTOM «€BiTHOBICHHS» - MOTOYHUH PaxyHOK,
orepauii 3a SIKUM 31IHCHIOIOTHCS 3 BUKOPUCTAHHSAM BIPTyaJbHOI IJIATKHOI KapTKW, JUIs OTPUMaHHS Ta
BUKOPUCTAHHS 3a NPU3HAYEHHSAM KOMIIeHcalii BinoBiHO 10 BUMor llopsiiky HagaHHS KOMIEHcalil A
BIJTHOBJIEHHSI OKPEMMX KaTeropiii 00’€KTIB HEPYXOMOIO MaifHa, MOIIKO/PKEHHMX BHACHIJOK OOHOBHX i,
TEPOPUCTUYHUX aKTIB, TUBEPCIi, CIPUUMHEHUX 30POMHOIO arpeciero pociiichkoi deaepartii, 3 BUKOPUCTaHHAM
eJNeKTPOHHOI myOIiyHOoi mocnyru “eBimHoBnenHs”, 3aTBepaxkeHoro [loctanosoro KMV Bix 21 kBitHs 2023 p.
Ne 381 (mami -ITopsinox).

3.7.13.2. 3a PaxyHKOM OTpHMYyBaua KOMITEHCaIlii 3a00pOHSETHCS:

- IepepaxyBaHHs KOIITIB 3 PaxyHka oTpuMyBaya KOMIIEHcAIlll Ha 1HII paxXyHKH, KPIM paxyHKIB Cy0’€KTIB
rOCIIO/IapIOBAHHS, SIK1 3a/liH1 y peai3allii eJIeKTPOHHOI IMy01iuyHOi nociyru “eBigHoBiIeHHS .

- loro NMomoBHEeHHs, KpiM BUNA/IKIB, epeadaueHnx [lopsaxom HaJaHHS KOMITEHCAlil 17l BIJTHOBICHHS
OKpeMHUX KaTeropiil 00’€KTiB HEpyXOMOro MaiiHa, MOIIKOPKEHUX BHACTIIOK OOMOBHX JIiH, TEPOPUCTUUHHUX
aKTIiB, AUBEPCid, CIIPUUMHEHUX 30pOHHOI0 arpeciero pociiicbkoi (enepailii, 3 BUKOPUCTAHHSAM €JIEKTPOHHOT
nyOmiuHo1 nocayru “eBinHoBieHHS.

- 3HATTS T'OTIBKH;

3.7.13.3. YV pa3i mMOBEepHEHHS TOBapy, BIMOBU BiJi BHMKOHAHHS BIJMOBITHUX TOCIYr Ta pOOIT
3a00pOHSAETHCS TOBEPHEHHS KOLITIB TOTIBKOIO 200 Ha 1HIIMI paxyHOK OTpUMYyBaua KOMIIEHcalii, KpiM SK Ha
PaxyHok oTpuMyBaua KoOMIEHcalii 3a €JIEKTPOHHOK IIyOJIYHOI MOCIyrow ‘“‘eBinHOBiIeHHS”, 3 SIKOTO
31MCHIOBAJIACh OTUIaTa TOBAPY, MOCIYT YA POOIT.

3.7.13.4. B pamkax PaxyHky oTpuMmyBauya KOMIIEHCallii MOXYTb 3/iHCHIOBATHUCS HACTYMHI IUIATDKHI
orepartii:

3.7.13.4.1. 3apaxyBaHHs CyMH KOMIICHCAIli, 32 TPOrPaMOI0 JIEPKABHOI JOMOMOTH Ha BITHOBJICHHS
OKpEMUX KaTeropiii 00’€KTiB HEPYXOMOTO MaifHa, MOIIKOHKCHUX BHACIIIOK OOWOBUX i, TEPOPUCTUIHHX
aKTIiB, AUBEPCid, CIIPUUMHEHUX 30pOHHOI0 arpeciero pociiicekoi (enepailii, 3 BUKOPUCTAHHSAM €JIEKTPOHHOT
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nyOJIiYHOT Mociyru “eBigHOBIEHHS”, fKa 3apaxoBYeThcsd HAa PaXyHOK oTpuMyBada KOMIIEHCALIi y MOPSAIKY,

nepenbaueHomy [lopsakom.

3.7.13.4.2. BunmarkoBi miaTixHI omeparlii 3a PaxyHkom oTpuMmyBada KOMIEHcaIlli 3 BUKOPHUCTAHHIM
BIpTyaJIbHOI KApTKU Ha TEPUTOPii YKpaiHU BHKIIOYHO HA KOPUCTH CyO’ €KTIB TOCIOAApPIOBAHHS, 10 3a3HAUCH1
y Ilepeniky cy0’€kTiB TOCHOJaprOBaHHS, sKi 3adisHI y peami3auii eJIeKTPOHHOI MyOJIiYHOI MOCIyru
«eBigHOBNEHHS», Ta BIAMOBIAAIOTH BHMOTaM 0 CYO €KTIB TOCIOJApIOBaHHS, SKi 3aiisHI y peaiizarlii

€JIEKTPOHHOI IMyOI14HOT ocayru «eBinHoBIeHHA», BcTaHOBIeHUM [lopsinkoM.

3.7.13.43. Inmi mumatixkeHi omepauii, mependaueHi B paMKax e€JIEKTPOHHOI MyOJIIYHOI IOCIyTH

“eBigHoBneHHs” BiAMoBinHO 10 [Topsiaky.»

3.7.14. llpoaykrt «HamioHaabHUM KedeK

3.7.14.1. Ilponykt «HamioHampHMiA KemOek» po3pobieHo BianoBimHo a0 Ilopsaky
peanizanii eKCIepUMEHTAIbHOTO IPOEKTY IOAO0 HAJaHHS JEp>KaBHOI I'POLIOBOI JOMOMOTH
HOKYIISIM TOBapiB YKpPaiHCHKOIO BUPOOHHWIITBA B paMKax BceykpaiHCbKOi E€KOHOMIUHO{
wiatpopmu “3pobdraeHo B YKpaiHi” (Hali — €KCIepUMEHTAIBHUHI IPOEKT), 3aTBEPIKEHOTO
[TocranoBoro Kabinery MinictpiB Ykpainu Big 20 cepmust 2024 p. Ne952 (nmami B m. 3.7.14. —
[Topsinok), 3 MeToro peaiizauii €eKCIEPUMEHTAIBHOIO MPOEKTY CIPSIMOBAHOIO Ha MiATPUMKY
BHYTPIIITHBOTO MOMHUTY HA BITYM3HAHI TOBAPH Ta MOCIYTH, CIPUSHHS BiJIHOBICHHIO €KOHOMIKH,
NIOJI0JIAHHSA €KOHOMIYHHX HACIiIKIB 30poifHO1 arpecii 3 60ky Pociiicekoi denepariii, 301p1meHHS
BHYTPIIIIHHOTO BUPOOHHIITBA, MOMyJspHu3alii Oe3roTiBKOBUX pPO3paxyHKIB Ta 301IbIIEHHS
00CATiB CIUTAYEHHMX TMOJATKIB NUISIXOM HAJIaHHs JEP)KaBHOI TPOIIOBOI JOMOMOTH (Jami B II.
3.7.14. Takox «kemOek») (i3MYHUM 0co0aM — TOKYMISIM TOBapiB, BUPOOJICHHUX B YKpaiHi.
ExcniepuMeHTanbHUN POEKT 3AIMCHIOETHCS NIUITXOM HaJaHHS eJIEKTPOHHOI ITyOII9HOT TOCTYTH
“Kembek “3pobsieno B Ykpaini”, BianoBiaHo a0 Bumor llopsaxy.

3.7.14.2. Tlponykt «HarmionanbHui KemoOek» Moke BHKopUcTOBYBaTH KitieHT banky-
¢iznyna ocola, sika € TPOMaITHUHOM/TPOMAITHKOIO YKpaiHu Ta HaJaB/Hajala 3as By Ha y4acTh
B €KCIEPUMEHTAJIbHOMY MPOEKTI Ta 3rojly Ha mepenady iH(opmalii npo miaTiKHI onepauii 3
HNOTOYHUX PAXYHKIB, BIAKpUTUX B banky 110 iH(opmariiiHo-koMyHiKkaliitHOi cuctemu “Kembek
“3pobsieno B Ykpaini” (nani B 1. 3.7.14. — IKC) myis HagaHHs eneKTpOHHOT MyOIiYHOT OCIyTH
“Kembek “3pobieHo B Ykpaini”, BiIMOBIIHO 10 BUMOT [lopsaky.

3.7.14.3. Jlns y4yacTi B NMPOEKTI HalaHHS €JIEKTPOHHOI myoOsiyHoi mocayru “Kembek
“3pobiieno B Ykpaini” HEOOX1AHO:

- Bigkputu KaptkoBuii paxyHok 3a IlpoagykTtom «HamioHanbHHN KemOGek» B MOOLIbHOMY
nonatky banky. Ilpu Bigkpurti KaptkoBoro paxynky KiieHTy HeoOXiiHO B MOOUIBHOMY
nonatky banky oopatu Kaprtku, 3 axux KiieHTOM 3111CHIOBATUMETHCS pO3paxyHOK 3a KYITIBITO
TOBapiB, BUPOOJEHUX B YKpaiHi, Jyisi HapaxyBaHHA bankom kemOeky (iHpopMmaris mpo Bci
IUIaTKHI onepaltii 3a oOpanumu Kapkamu 6yzae nepenasatucs bankom 11 aHaii3y, BiAMOBIIHO
1o Bumor Ilopsaaxy).

[Ticns BigkputTs B MoOimbHOMY nomatky banky KapTtkoBoro paxynky 3a IlpomykTom
«HamionanbHuii kemobek» Ha HoMmep MoOUIbHOTO Tenedony KilieHTa HampaBiIsSTUMETHCS
[ToBinomnenns 3 I1IH-komom. BipTyasibHa miaTikHa KapTka HaOyBae cTaTycy «AKTHBHa» 1
BiZloOpaxaeThes B nepeniky Kaprok B MoOiibHOMY no1aTky baHky.

- micns aktuBanii Kaptu, Kiienty Heo6xigHo y MoOinbHOMY nonatky Iloprany [lis o6patu
o Kaptky, Binkpury B banky, 11 3apaxyBaHHs KelOeKy.

3.7.14.4. baHK 3a IOTIOMOTOIO MPOTPAMHO-TEXHIYHHUX 3aC001B TT01a€ 1HGOPMAIIIFO 1010
nepcoHabHUX NaHux KiieHTa, Takux sK Mpi3BHILE, BIAcHE 1M s, IO OaTbKOBI (32 HASBHOCTI),
peecTpariiinuii Homep 00J1iIKOBOT KapTKU IUIATHUKA MOJAaTKiB, HOMEp PaxyHKIB (3a CTaHIapTOM
IBAN), Ta ingopmarito npo riatixHi onepauii Kiienra 3 o6panux 3rijgHo 3 1. 3.7.14.3. [IpaBun
PaxyHKIB, JUISl y4acTl B €KCIIEpUMEHTAIbHOMY IMPOEKTi, B PO3pi3l KOJMIB KaTeropii AisIbHOCTI
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cy0’€KTa rocroiaproBaHHs — MPOJABII TOBapiB, 11eHTU(IKAIIITHUX KOJIB MPOIABIII TOBapiB Ta
KOJIB OaHKa-ekBaiipa 10 iHQopMaliifHO-KoMyHikamiitHo1 cuctemu “Kembek “3polOiieHo B
VYkpaini”.

VY pa3i HezapaxyBaHHs KOmTIiB Ha KapTkoBuii paxyHOK 3a npoaykroM «HartioHanpHUI
Kemoek»» abo X TMOBEpHEHHS, baHK 3a JOMOMOTOI0 MPOTpaMHUX 3ac00iB MoAae iHGOpPMAIIio
AT «Omanbank» po Tpi3BHUIIE, BIACHE iM’s, MO 0ATHKOBI (32 HAIBHOCTI) Ta peecTpariiiiHuii
HOMEp OO0TIKOBOI KapTKH IIaTHUKA noaaTkiB Kiienta, Homep PaxyHka (3a crangaprom IBAN),
IPUYMHY He3apaxyBaHHs a00 MOBEpHEHHS KOIITIB 1 JaTy MOBEPHEHHS KOIITIB.

Knienr, ininitoroun BigkpurTss KapTkoBoro paxyHky 3a mponaykToMm «HamioHansHUiA
kemOex»», Hajgae baHKy 3romy Ha PO3KPUTTS 3a3HAuUEHOI y ad3amax Mepuomy Ta Jpyromy .
3.7.14.4 uux IlpaBun indopmarrii, 1Mo MICTHTh O0AHKIBCHKY TAEMHHMIIIO Ta NMEPCOHAIBHI JaHi
Kiienta, MiHicTepcTBY €eKOHOMIKHM YKpainu, MiHicTepcTBY nudgpoBoi TpancopMmariiii Ykpainm,
HepxaBaomy mignpueMctBy «Jlis», [epkaBHOi momatkoBoi ciyx0u, AT “AreHTcTBO
IHAYCTpiaJIbHOTO PO3BHUTKY “3pobneHo B Ykpaini”, AT «Omrangbank» y paMkax peanizamii mpas
KnienTa momo orpuMaHHs KemOeKy B paMKax €KCIIEpUMEHTAILHOTO IPOEKTY Ta IMiITBEPIKYE,
110 BUMHEHHs baHkoM fiii, Bka3zaHux y ibomMy miamyHkTi [IpaBu, BianoBigae BAMOraM YHHHOTO
3aKOHO/IABCTBA Y KpaiHHU.

3.7.14.5. HapaxyBanusa Kiienty — BrnacHuky KapTkoBoro paxyHKy 3a MpPOIYKTOM
«HanionanbHuii Kembexk»» CyMu JEp)KaBHOI TPOLIOBOI JOMOMOTH , SKa HapaxOBYETbCSA Yy
BiJICOTKOBOMY CITIBBITHOIIICHHI BiJ] BAPTOCTI MPHUI0AHOTO OE3rOTIBKOBHM PO3PAXYHKOM TOBAPY
YKpaiHChKOTO BUPOOHUIITBA B paMKaX eJIeKTPOHHOI myosiunoi nociyru “Kembek “3pobieHo B
VYkpaini”, BigOyBaeThcs BiANOBigHO 10 BUMOT [lopsiaky.

[TepepaxyBanns kembeky Ha KaprtkoBuii paxyHok 3a [Ipomykrom «HarmioHamsHMIA
kemoek»» KiienTa 3aificHIOeThCS po3paxyHkoBUM OaHkoM (AT «Omiamgbank») y TOpSAKY Ta
CTpOKH, niependaveHi [lopsakom.

3rigao ymoB Ilopsaky kemOek HapaxoByeTbcs B po3mipi 10 BimCOTKiB Bix BapToCTi
TOBapiB YKPAiHCHKOTO BHUPOOHMIITBA, MPUI0AHMX MOKYIIEM Yy IONEpPEAHbOMY (3BITHOMY)
micsami. Cyma kembeky OAHOMY IOKYIIIO 3a Npua0aHi y MONEpeJHbOMY MICSIL TOBapH
YKpaiHChKOTO0 BUPOOHMIITBA HE MOXKe OYTH MEHILIOIO HiXK 2 TPUBHI Ta HE MO’KE MEPEBUIIYBATH 3
000 rpuBeHb.

3.7.14.6. Biakpurts KapTtkoBoro paxysky 3a IIponykrom «HamioHanpHUI KemoOexk»»
3/11HCHIOETHCSA HA YMOBAaX JUCTAHIIMHOTO 00CIyroByBaHHs, BU3HaueHoro B 11.1.5 mux [Ipasui.

3.7.14.7. Tlocnyru baHky 3 BIIKpPHUTTS, OOCIYroByBaHHsA Ta 3akpUTTs KapTkoBoro
paxyHKY 3a mpoykToM «HarioHanbHui Kembek», a TAKoXK eMicist 1 00CIyroByBaHHS IUIATIRHUX
KapTok 3a npoaykroM «HamionanbHuil Kemobek», HaTalThCs OE3KOMITOBHO.

3.7.14.8. T'pomioBi kot 3apaxoBaHi Ha KapTkoBuii paxyHok 3a npoaykrom «HarioHanbHuil kemoex»

MOXYTb OyTH BHKOpHcTaHi KimienToM (oTpuMyBauem kembdeky) 10 31 ciyHs HaCTyImHOTro OFOXKETHOTO Mepioay

Ha:

- oIjiaTy TOCHYT, BIANOBIAHO JO TEpeNiKy TMOCIyr Ta KOJIB KaTeropiil MisabHOCTI Cy0’ €KkTa
rocniofaproBanHs (Merchant Category Code), orutara skuX MoKe 3/[IHCHIOBAaTHUCS 3a PaXxyHOK I'POLIOBUX
KOIITIB Jep>KaBHOI IPOIIIOBOI JOMOMOTH, 3a3HaUueHHX B 10AaTKy 10 [lopsiaky;

- npUaOaHHS, BUKIIOUYHO Yepe3 3aCTOCYHOK «Jlisi», BIHCHKOBHUX OOJiramiii BHyTpilIHBOI 1ep>KaBHOI MO3UKH
3T1JIHO 3 YUHHUM B YKpaiHi 3aKOHOJaBCTBOM;

- ¢binaHCcyBaHHS 3aXOiB, MOB’S3aHUX 3 BiJACIY4I0 30poiHOi arpecii mpoTH YKpaiHM Ta JiKBiAalieo ii
HACIIIIKiB, HALlIOHAJBHOI Oe3MeKknu Ta 00OPOHH, BiIHOBIEHHS, MIATPUMKH 1 PO3BUTKY YKpaiHH, HaJaHHS
ryMaHITapHOi JOMOMOTH 3T1/IHO 3 YUHHUM B YKpaiHi 3aKOHOJIaBCTBOM.

Bunarkosi onepariii 3 KaprkoBoro paxynky 3a IIponykrom «HarionansHuii kemOek» (3 BUKOPHUCTaHHSIM

IUTATDKHUX KapTOK) 3[1MCHIOIOTHCA Ha TepUTOpli YKpaiHU BUKIIOUYHO Ha KOPUCTh Cy0’€KTIB TOCIIOAAPIOBAHHS,

BIJIOMOCTI 1010 SKUX 3a3HadeHi y [lepemniky mociyr Ta KOAIB BIAMOBIIHO IO KAaTEropii MisIIHOCTI Cy0’€KTa
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rocniogapioBanHs (Merchant Category Code), omiaTa SIKUX MO 3/1IHCHIOBAaTHUCS 32 PaXyHOK I'POIIOBHX KOIITIB
Jiep>kaBHOT TpoIIoBOi JoroMorH (no1atok Ao [lopsanky) 3a komOiHaIli€l0 KOAy OaHKY - MepUaHTa Ta Koy OaHka-
exBaiipa (MerchantID + AcquirerID), Ta kogamu kareropii AisuTbHOCTI Cy0’ekTa rocmoaaproBanns (Merchant
Category Code).
3.7.12.9. 3a KaprtkoBum paxyHnkoMm 3a Ilpomykrom «HamioHaapHUN KemIOeK»
BCTAHOBJICHO HACTYITHI OOMEXECHHS:
- 3a00poHs€eThes nepepaxyHok Kitientom xomtiB 3 KapTkoBoro paxyHka 3a npoayKToM
«Harrionanibauil KembOek» Ha iHII PaxyHKW Ta paxyHKH, BIAKPHUTI y 1HIIMX OaHKax, KpiMm
BUIMAJKIB, iependadeHux [lopsiakom;

- KapTtkoBuii paxyHok 3a npoayktom «HarionanpHuil kemoek» He MiAIArae MomoBHEHHIO TOTIBKOBUM
9y 0E€3roTIBKOBHUM IIIJITXOM, KPiM BUIIAKIB, iepeadaueHux [lopsakom Ta omnepartii 3 HOBEpHEHHS CYMH OILJIaTH
MOCTYT, 3T1IHO 3 MIPaBWJIAMH IJIATIKHUX CHCTEM.;

- 3a00pOHAETHCS 3HATTA roTiBKU 3 KapTkoBOro paxyHky 3a npoaykrom «HarioHanbHuN
KeIIoeK»;

- KoIITH 3apaxoBaHi Ha KapTkoBuil paxyHoK 3a npoayktoMm «HarioHanbHUN Kemoek»
MOXXYTh OyTH BHUKOpHUCTaHI OTpUMyBaueM Kemioeky a0 31 Ci4HS HACTYMHOTrO OOJKETHOTO
nepiony.

3.7.14.10. 3axpurts KapTkoBoro paxyHky 3a mnpoaykroM «HamioHanbHMII KemOek» Moxke
31iicHIOBaTHCSA 3a 3asBot0 KirieHTa y Oynp sikuii yac. Y pa3si HasiBHOCTI Ha KapTKkoBOMy paxyHKY KOILTIB Ha
MOMEHT 3aKpUTTS PaXyHKY TaKi KOIITH BBKAIOTHCS HEBUKOPUCTAaHUMU KilieHTOM (OTpuMyBadyeM KemoeKy) i
MOBEPTAIOTHCS HA PaXyHOK po3paxyHKoBoro 0aHky (AT «Omanbank»).

3.7.14.11. Knient (oTpuMyBau Kembdeky) MO>Ke BIIMOBUTHCH BiJ] y4acTi B EKCIIEPUMEHTALHOMY MPOEKT1
Ta OTPUMaHHS KEeNIOEKy MIISTXOM BiIKJIMKaHHS BCiX JO3BOJIIB Ha HalaHHA iH(opMarlii, 3a3Ha4enoi B 1. 3.7.14.4.,
IUISTXOM BiJKJIFOUYEHHS KapTKH BiJ] y4acTi B €KCIIEPUMEHTAILHOMY MPOEKTi, BUOPABIIM BiINOBITHY ONIIIO B
MOOiUTEHOMY H0AaTKy baHky.

3.7.14.12 Kowmrru, HasBHI Ha KaptkoBomy paxyHky 3a IIpoaykrom «Hauionanbuumii
Kemoek», moBepTaroThess bankoM Ha paxyHOK po3paxyHkoBoro 0anky (AT «OmanbaHk») y
BUNaskax, nepend6ayeHux Ilopsakom abo HOpMaMu IHIIMX AaKTIB YMHHOTO 3aKOHOJABCTBA
Ykpainu.

PO3A1JT 4. OBCJIYI'OBYBAHHA JEINNO3UTHUX PAXYHKIB
4.1. YMOBMU BIAKPUTTSA TA OBCJIYI'OBYBAHHS AEIIO3UTHOI'O PAXYHKY

4.1.1. B mexax uux IIpaBun y 3asBi-goroBopi, abo y 3asBl Ha po3MIIIEHHS JEMNO3UTY, IKa CTBOPEHA B
Cucremi JIBO, abo sika cdopmoBaHa BIANOBIIAIBHOIO 0CO0OI0 BinAUIeHHS baHky Oe3 BiJBIAyBaHHS
Bxnannukom BigninenHs banky, BkiagHuk ¢ikcye KOHKpeTHI nmapameTpu oOpaHoro HuM Jlenosury, B ToMy
yKclli: HaliMeHyBaHHsI ieno3utHoro [Iponykty (Buz Jeno3uty), cymy Jleno3uty, BantoTy/0aHKIBCHbKUN MeTall
Henosuty, Ctpok 30epiraHHs KOIITIB/0OaHKIBCHKMX METalliB, MOXJIUBICTh ABTOIMPOJIOHTAIl1, MOXIUBICTh
JIOCTPOKOBOT'O PO3ipBaHHA 3asBH-J0TOBOPY, PO3MIp MPOLIEHTHOI CTaBKH Ha J[emo3ut, Tomo. AKIENTyBaHHS
Bxiagauukom nux IlpaBuin 3aiHCHIOETBbCS NUISIXOM MiANUCaHHS 3asBU-I0rOBOPY a00 LUIAXOM HaJaHHS
JOpPYYEHHs Tpu 3BepHEHH] 10 KoHTakT-leHTpy abo muisixom ctBopeHHs 3asBku B Cucremi /IO abo y pasi
3BEpPHEHHS JI0 BIAMOBIIAIbLHOT 0co0M BimaiaeHHs baHky.

Hatoro BinkpuTTs JIeMO3UTHOTO paxyHKY € JaTa MiAnucaHHs 3asBU-I0TOBOPY/3asBH Ha PO3MIIIICHHS
neno3uty CtopoHamu abo nara HajaHHs KileHTOM opydeHHs 10J10 BiAKPUTTS Jemo3uTHOro paxyHKy IpH
3BepHEeHH1 10 KoHTakT-1eHTpy..

4.1.2. Brximagauk popydae banky BigkpuTe JIeMO3WTHUH paxyHOK Yy pa3i 3BEpPHEHHS JIO
KonTaktuentpy Ta/abo nuisixom crBopeHHs 3asBu B Cucremi [IBO abo y pasi 3BepHEHHS J10 BiJNOBIJAIbHOI
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ocobu BigninenHs banky Oe3 BigBiayBaHHs BinJineHHS baHky y paMmkax mpoBeneHHS BineoBepudikarii y
HOPSZIKY, iependadeHomy rumu [IpaBunamu.

4.1.3. B nenb po3minienus Jleno3uty abo, sSKio nependadyeHo yMOBaMU 3asiBH-JI0TOBOPY/3asiBU Ha
PO3MIIIICHHS JCTIO3UTY, B JCHb JOJATKOBOTO BHECCHHS KOINTIB Ha JIeMO3UTHHUH paxyHOK (ITOTIOBHEHHS
Heno3uty), Bknagauk 37a1lCHIOE TIEpeKa3 KOIITiB/Macu 0aHKIBCHKOTO MeTalny Ha J[emo3uTHUil paxyHOK abo
BHECEHHS TOTIBKM B Kacy baHky y cymi/maci Jlenmo3uty, 3a3HadeHoi B 3asBi-I0roBOpi/3asB1 HA PO3MIIICHHS
JIETIO3UTY BIATIOBIJTHO /10 3aKOHO/IaBCTBA Y KPATHU.».

4.1.4. Omnepartist mepeka3y KOIITiB Ha [lemo3uTHUI paxyHOK 3I1MCHIOETHCS OJHUM 13 HUISAXiB:
BHECEHHS TPOLIOBUX KOIITIB Yepe3 Kacy baHky;

0€3roTiBKOBOTO MepeKa3y KOIITIB 3 paxyHKy BxiagHuka y iHIoMy 0aHKy;

0e3roTiBKoBOTO Mepeka3y komrti 3 [Torounoro/KaptkoBoro paxynky Bkinagnuka B banky;

4.1.5. Omeparis nepekasy Macu 0OaHKIBCBKOro MeTany y cyMi Jlemo3uty Ha Jleno3uTHUN paxyHOK
3I1MCHIOETHCS NUIAXOM NiepepaxyBaHHs 3 [loTouHoro paxyHky BkianHuka B 0aHKIBCBKHUX MeTajlax, BIIKPUTOTO
B baHky.

4.1.6. 3a girounmu Jleno3uTtamu, siKi epeadavyaroTh T0AaTKOBE BHECEHHS KOIITIB (Jai — JT0JAaTKOBI
BHeCKH), baHk mMae mpaBo mpunuHUTH (0OMEXUTH) Taki JOJATKOBI BHECKH MpoiH(POpMyBaBIu BkiagHuka y
HopsIKY mependadueHoMy B myHKTI 1.7. ux [IpaBuo.

4.1.7. BHECeHHs rPOIIOBHX KOIITIB Ha JleTTO3NTHUI paxyHOK HIISIXOM BHECEHHS FOTiBKH B Kacy banky
Ta iX MOBEpHEHHS MiATBEP/UKYETHCS IUIATIKHOIO IHCTPYKII€I0, 3aCBITYCHOIO TTEYaTKOIO Ta MIAMKUCOM KacHpa.
BHeceHHs TpOHIOBHMX KOINTIB Ha JIeMO3UTHWI paxyHOK NIIIXOM OE3rOTIBKOBO IEpeKa3dy KOWTIB Ta ix
MIOBEPHEHHS i ITBEPKYETHCS BUMMCKOIO banky 3 Jleno3utHoro paxyHky. BHeceHHs GaHKIBCHKOTO MeTaly Ha
Jleno3uTHUI paxyHOK Ta HOro MOBEPHEHHS MiITBEPKY€ETHCS BUMMCKOIO baHKy 3 JIeO3UTHOrO paxyHKYy.

4.1.8. O6cnyroByBanHsi bankom J[emo3uTHOro paxyHKY 3[1HCHIOETHCS 3a IUIATy, Y BIAMOBITHOCTI 3
nitounmu Tapudamu banky, 3 skumu BkiiaaHUK 03HAOMITIOETBCS 10 YKiIaaaHHs JloroBopy.

4.1.9. V pasi cmepti Brimagnuka, He3aneXHO BiJl TOTO, UM 3/A1MCHIOETHCS YCHAJKYBaHHS KOIITIB
Jlero3uTy 3riJHO 13 3aKOHOM, 3aMI0BITOM a00 po3nopskeHHIM, baHk 3/iiicHIOe BUMIaTy cymu/macu Jlenosury
(vacTuHH cymu/Macu Jlemo3uTty) Ta IpoIEeHTIB (4YaCTUHU MPOLIEHTIB) 32 HUM CclagKkoeMITo(siM) Bknagnuka Ha
MiJCTaBl BIAMOBIAHOTO CBIJOLTBA MPO TMPAaBO Ha CHAIIIMHY abo I03BOJIly HOTapiyca Ha OJep>KaHHS
cnaakoeMueM Bxnaanuka Jlemosuty (dactuHu Jlemos3uTty), 3a pilleHHSM cyny a0o Ha MIiACTaBl IHIIMX
JIOKYMEHTIB 3T1JIHO 3aKOHOJIJaBCTBa Y KpaiHHU.

4.1.10. ¥V Bunajky, SKIIO CIIAIKOEMINIB BkiajHuKa, BIAMOBIIHO 10 HalaHUX 10 baHKy JOKYMEHTIB,
Bil ABOX 1 Ouible, A0roBip OaHKIBCBKOIO BKJIAAy BBaXKaeThcsl posipBaHuM, a CrTpok 30epiraHHs
KOILTiB/0aHKIBCHKUX METaliB BBAXKAETHCS NMPUIMHEHUM, Y J€Hb MEpIIOro 3BepHeHHs 10 banky Oyabp-koro 3i
CMaJIKOEMIIIB III0JI0 OTPUMAHHS HAJIEKHOI oMy yacTHHM Jlero3uTy.

Jleno3ut Ta mpoueHTH 3a TakuMm JloroBopom mnoBepTaroThes Ha Ilorounuit/KapTkoBuil paxyHOK
Bxuiagnuka, 3a3Hauenuit y Jloroopi.

4.1.11. Bwumuara Heno3uty (wactuHu Jlemo3uTy) Ta MPOLEHTIB (YAaCTMHU TPOLIEHTIB)
cnaakoeMuto(sim) Bxmagnuka 3niiicHioetbess 3 Ilorounoro/KaptkoBoro paxyHky Bxmagnuka Ha mijncrasi
JIOKYMEHTIB BU3HaueHuX B miANyHkKTi 4.1.9 Jlorosopy.

4.1.12. Y pa3i ciucaHHs TPOIIOBUX KOMITIB (4acTKOBO a00 B MOBHIN cymi) 3 JIEMO3UTHOTO PaxyHKY 3
miJcTaB Iepen0ayeHuX UYWHHUM 3aKOHOJIABCTBOM YKpaiHuM (MpUMycoBe CHHCAaHHS (CTSATHEHH:); abo,
peamizaiisi MaifHOBHX TMpaB Ha CyMy KOIITIB/OaHKIBCHKMX MeTajiB, o 30epiraioTbcsi Ha [lemo3utHOMy
paxyHKY, BIJITIOBITHO JIO IOTOBOPY 3acTaBu; a0o, BIICTYIUIEHHS BKiIaAHMKOM Ha KOPUCTH 1HIIOI (MX) ocoou
(oci0) mpaBa BuMoru 3a Jlerno3urom; abo, MpUUHATTS PIIICHHS CTOCOBHO BIIMOBH BiJ] MiATPUMAHHS J1IOBUX
BITHOCHH/ OOCIIyrOBYBaHHSI KIII€HTa MUIIXOM pO3ipBaHHS JUIOBUX BiHOCHH) JIemo3uTHUN JOTOBip
BBAXKA€THCSI po3ipBaHUM, a CTpOK 30epiraHHs rpoIIOBUX KOMITIB (0aHKIBCHKUX MeTalliB)/mpoaoBxeHuiit CTpok
30epiraHHsi TPOMIOBUX KOIITIB Ha JIeMO3WTHOMY paxyHKy — NpHUMHHSAETHCS. [Ipu 1IbOMY TMpOLEHTH 3a
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Jleno3uToM HapaxoBYIOTHCS Ta CIUIAYYIOTHCS 3a MPOILIEHTHOIO CTaBKOIO BU3HAUEHOO B JloroBopi Brinagauka
M0 JIeHb, SIKUM Tepeaye IHI0 NPUNUHEHHS J[emo3uTHOro M0roBopy. 3alvIIOK Ha TakoMmy Jlemo3uTHOMY
paxyHKy (y pa3i HasBHOCTI) nepepaxoByeThcsi Ha [lorounnit/KapTkoBuii paxyHok Bxkiagnuka, 3a3HaueHuid B
3asBi-JloroBopi/3asBi Ha po3MiieHHs aeno3uTy Brinagnuka. [TepepaxyHok mporeHTiB 3a ¢pakTuaanii CTpok
30epiraHHs TPOIIOBUX KOIITIB (0aHKIBCHKUX METaTIB)/MpooBxkeHuH CTpOK 30epiraHHs IpOIIOBHX KOIITIB HA
Jleno3uTHOMY paxyHKY 3a 3HIKEHOIO IPOIICHTHOIO CTABKOIO HE 3/11HCHIOETHCS.
V pasi BifcTymieHHss BKkiIaJHUKOM Ha KOPHUCTH 1HIIOI 0COOM MpaBa BUMOTH 3a J[ermo3uTom, IrpomioBi
KOIITH 3 Jlemo3uTHOTO paxyHKy y CyMi BiACTYIJICHHS nepepaxoByroThes Ha [loToununii/KapTkoBuili paxyHOK
ocobwm, sKiii OylM BiACTYIUICHI BIIMOBiIHI TpaBa BUMOrW 3a Jlemo3wtom, a 3amumiok (y pasi HasBHOCTI)
nepepaxoByeTbes Ha Ilorounwmii/KapTkoBuii paxyHok BxnamHuka, 3a3HadeHuil B 3asBi-/[oroBopi/3asBi Ha
pO3MillIeHHA Jeno3uTy Brinaanuka.

4.2. TIPOOEHTHA CTABKA 3A JEIIO3UTOM

4.2.1. IlpoueHTHA cTaBKa 3a J[€M03UTOM BCTAaHOBITIOETHLCS BIIMOBIIHO 10 00paHoro BkiiaqHuKoM BUTY
Jlerio3uTy, Ha piBHI Jil0Y01 MPOLEHTHOI CTaBKM B baHKy Ha JeHb BIAKPUTTA J|€NO3UTHOrO paxyHKy, Ta
3a3HavyaeThes y 3asBi-goroBopi. Jns Jlemos3uris, sKi po3MIMIEHO Ha YMOBax ABTOIPOJIOHTANii, MPOIEHTHA
CTaBKa BCTAHOBJIIOETHCS HA PIBHI J1F0YO0T MPOLIEHTHOI CTaBKM y baHKy B nepiiuii JeHb MpoaoBxkeHoro CTpoky
30epiraHHsa KOIUTIB, Ui BiAmoBinHoro Buay Jlemo3uty Ta CTpoky 30epiraHHsi KOIUTIB, SKIIO 1HIIE HE
BU3HAUEHO Y 3asBi-OTOBOPI.

4.2.2. Po3Mip TpOLEHTHOI CTaBKH 3a J[ermo3MTOM BCTAaHOBJIIOETHCS HA BECh CTPOK 30epiraHHS
KOIITiB/0OaHKIBCHKUX METAJiB Ta MOXKE 3MIHIOBATUCS Y BIAMOBIAHOCTI 10 yMOB 0OpaHoro BkiajiHUKOM BUIY
Jlero3uTy Ta y BUINaAKax Ta MOPSAAKY, nependadeHux mumu [IpaBunamu.

4.2.3. HapaxyBaHHs/pO3paxyHOK Ta CIUIaTa MPOILEHTIB 3a Jleno3urom.

4.2.3.1. IlpoueHTH HapaxOBYIOTbCA HE II3HINIE OCTAHHHOIO OMEPAIHOrO IHS KOXHOTO
KaJCHJAapHOTO MIcCsI, B JieHb 3akiH4eHHs CTpoky 30epiraHHs KOIITiB/OaHKIBCBKMX METaliB Ta B JCHb
3aKIHYEHHSI KO’KHOTO MpoJoBkeHoro CTpoky 30epiraHHsl KOLITIB 3a CTaBKOIO, sika 3a3HadeHa y Jloroopi (3a
BUHSTKOM JIOCTPOKOBOTO po3ipBaHHs J[oroBopy Ta moBepHeHHS BCiei cymu Jleno3ury, SKImo 1e nependadeHo
ymoBamu JloroBopy), 3a (akTHYHy KUIBKICTb JHIB 30€piraHHs KOIITiB/OaHKIBCHBKUX METaJiB (BPaxoBYIOUH
BUXI1JIHI Ta CBATKOBI JIH1) B TOTOYHOMY KaJE€HJApPHOMY MICSIll HAa CyMY IIOAEHHOTO ()aKTHYHOTO 3aJIUIIKY Ha
JleTo3uTHOMY PaxyHKY.

4.2.3.2. IIpouenTu no Jleno3ury (10AaTKOBUM BHECKAaM) HApaxOBYIOThCS 3a MEPio, 110 OYNHAETHCS
3 HACTYNHOTO AHS Micis JHS 3apaxyBaHHs Jlemo3uty (0aTKOBOro BHECKY) Ha JlemO3UTHHH paxyHOK i
3aKIHYYETHCS B TOM JI€Hb, IKUI nepeaye AHIo noBepHeHHs [leno3uty Bxiiagnuky abo cnucansio 3 Jleno3utHoro
paxyHKy BxiagHuka.

4.2.3.3. Y pasi nponosxxeHHs: CTpOKy 30epiraHHs KOIITIB MPOIEHTH HAPaXOBYIOTHCS 3a MEPioj, 110
MOYMHAETHCS 3 MEPIIOTO JHS MPOooBKeHOTro CTpoKy 30epiraHHs KOIITIB 1 3aKIHUY€ETHCS B I€HD, IKUW NIEpeye
IIOBEPHEHHIO [lero3ury.

4.2.3.4. baHKk HapaxoBy€ INPOLIEHTH, 3aCTOCOBYIOYM MeToi “‘hakT/(hakT”, KOJIM Uil PO3paxyHKY
Oeperbest (haKTUUHA KUTBKICTD JHIB y Micsll Ta y poti (365 abo 366 nHiB).

4.2.3.5. IIpu BHeceHHi abo nonoBHeHHI Jleno3uty, y BUXifaHi (HepoboUi) THi, HapaXyBaHHS MPOLIEHTIB
Ha /leno3uT abo Ha CyMy Takoro MOMOBHEHHS 31MCHIOETHCS 3 JTHS, 1110 € HACTYIHUM 32 NepiiMM baHKiBCbKUM
JTHEM TicJisl BUXIHOTO (HepoOouoro) Hs, B AKHii Oysi0 BHeCeHO abo nonoBHeHO Jleno3ut. Koy, npuitHaTi y
BHXIJIHI Ta CBATKOBI JHI1 — HAJXOATh Ha J[eMO3UTHUI paXyHOK HACTYITHOTO OTEPAIliiHOTO JTHS MICJISI BUX1THOTO
(HepoO0oUO0TO) NHS, B sIKUK Oys10 BHECEHO a00 momoBHEHO Jlerno3ur.

4.2.3.6. Ina Jlenmo3utiB, sIKi PO3MIIIEHO Ha yMOBAaxX BUIUIATH IPOICHTIB aBAaHCOM, IPOLEHTH
PO3paxoBYIOThCS 3aCTOCOBYIOUM METOJ “PaKT/(hakT”, KoM AJisl po3paxyHKy OepeThes (pakTHUHA KUIBKICTD JIHIB
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y micaui ta y poui (365 a6o 366 1HIB) IPOTATOM IUIAHOBOT'O CTPOKY 30epiraHHs KOLITIB Ha CyMY 3aJIMILIKY Ha
Jlenmo3uTHOMY paxyHKY Ha JICHb 31MCHEHHS TaKOi Omepalrii.

4.2.3.7. Ilpu po3paxyHKy MPOIEHTIB HE BPAaXOBYEThCS JI€Hb 3apaxyBaHHS KOIITIB Ha Jlemo3uTHMIA
pPaxyHOK Ta HE BPaxXxOBYEThCS IJIAHOBUH JIEHb CIHCAaHHS KOWTIB 3 JIeMO3UTHOTO paxyHKy, BU3SHAYCHHUU B
Jlorosopi.

4.2.4. Bumuiata npoueHTiB 31ilCHIOEThCSI:

s deno3uTiB, siKi po3MilleHO HA YMOBaxX BUILJIATH NMPOUEHTIB B KiHII CTPOKY po3MmimenHs Jdeno3uty
- B JeHb 3akiHueHHS CTpoky 30epiraHHs KomTiB ab0 B JI€Hb 3aKIHYEHHS KOKHOTO MPOAOBKEHOro CTpOoKy
30epiraHHs KOIITIB, IIJITXOM O€3roTiBKOBOTO nepepaxyBanHs Ha [loTtounuii/KapTkoBuii paxyHok BkitagHuka,
BinkpuTHii B banky Ta 3a3HaueHuil B 3asBi-I0T0BOPi, 00 MUISXOM BHAa4Yl TOTIBKM 3 Kacu baHKy 3a yMOBH
noAaHHs BkilagHUKOM BIAMOBIIHOT 3asBH HE Mi3HINIE HDK 32 TpH poOodi aHI J0 matu 3akiHdeHHs CTpoKy
30epiranHs KOINTIB.

Jasi leno3uTiB, siKi po3MillieHO HA YMOBAaX IOMiCSIYHOI BUIIATH MPOIEHTIB - HE Mi3Hime 3-T0
OmnepaniifHoro IHs KOKHOTO MICSLIS, HACTYITHOT'O 32 MICALIEM, B SIKOMY OYJI0 3/11iICHEHO HapaxXyBaHHs Ta B ICHb
noBepHeHHs Jlemo3uty abo B eHb 3aKiHUEHHS KOXKHOTO MPo10BkeHoro CTpoky 30epiranHs KOILITIB, IIISTXOM
Oe3roriBkoBoro mnepepaxyBanHs Ha Ilorounwit/KaptkoBmii paxyHok Bxmamgnwka, Binkputuii B banky Tta
3a3HaueHHid B 3asBi-IoroBopi. HapaxoBaHi NMpOIEHTH, IO BHUIDIAYYIOTHCSA B JCHb MOBEpHEHHs Jlemo3uty
MOXYTh OYTH TIOBEPHYTI IIJISIXOM BHJIadi TOTIiBKH 3 Kacu baHky 3a yMOBHM 1oJjaHHA BKiIagHUKOM BigIOBiTHOT
3asBH HE ITi3HIIIE HIX 3a TpU po00Ui JHI 10 natu 3akiHdeHHs CTpoKy 30epiranHs KomTiB abo 10 AHS 3aKiHUCHHS
pooBxxkeHoro CTpoky 30epiraHHs KOIITIB.

Jas [lemo3uTiB, siKi po3MillleHO HA YMOBAaX BUILIATH IMPOLEHTIB AaBAHCOM - B JICHb 3apaxyBaHHs
KOITIB Ha J[ermo3uTHUil paxyHOK 3a IUIaHOBUI CTPOK 30epiraHHs KOIUTIB, BU3HAYEHHH B 3asiBi-IOrOBODI,
nuIaxoM nepepaxysans Ha [lorounnii/KaptkoBuii paxyHok Bxinannuka, BinkpuTuil B banky Ta 3a3HaueHuii B
3asBi-0roBOpi 200 MUIAXOM BHAA4i TOTiBKH 3 Kacu banky. Crioci0 BUIIJIATH MPOLICHTIB 3a3HAYAETHCS y 3asBi-
JIOTOBOPI.

Jst leno3utiB, fiKi po3MillleHO Ha YMOBaxX KaniTajaizauii NpoueHTiB:

32 YMOBH LIOMiCAYHOI0 3apaxyBaHHs 10 cymu Jlenmo3uTy - He mi3Hinle nepumoro OnepauiifHoro qHs
KOXKHOT'O MICSIIIsI, HACTYITHOTO 3a MICSIeM, B SIKOMY OyJo 3/1iiCHEHO HapaxyBaHHS, Ta B JIeHb MMOBEPHEHHs
Jeno3uty, nuisixoM nepepaxyBaHHs Ha Jleno3uTHui paxyHok BxianHuka Ha MONOBHEHHS cymu Jleno3uty, Ha
Ky HapaxOBYIOTbCSI IPOLIEHTH.

3a YMOBH IIOKBAapPTAJbHOIO0 3apaxyBaHHs 10 cymHu [leno3uty - B nepmmii bankiBcekuii podounit
JIeHb KO’KHOT'O KBapTally Ta B JIeHb MOBEpHEHHs Jleno3uTy nuisixoM nepepaxyBaHHs Ha J(ermo3uTHUN paXyHOK
Ha MOMOBHEHHS CyMU Jleno3uTy, Ha SIKy HapaXOBYIOThCS IIPOLICHTH.

s [leno3uTiB, siKi po3MilieHo B 0aHKIBCBKUX MeTaJjlax - B JIEHb ITOBEPHEHHs J[eno3uTy HuIsixom
0e3roTiBKOBOrO mepepaxyBaHHs Ha [lorounuii paxyHok BxmagHuka B OaHKIBCHKUX MeTanax, BIAKPUTHN B
Bbanky Ta 3a3HaueHuit B 3asBi-0TOBOPI.

4.3. NIOPAJOK IOBEPHEHHS JEITIO3UTY

IHoBepuenns Jlemo3uty no 3aKkinueHH0 CTPOKY 30epiranus KoITiB/0aHKIBCLKHUX METAJIB.

4.3.1. TloBepuenns [leno3uty, 3ailicHIO€Tbcs bankoMm B neHb 3akiHueHHS CTpoky 30epiraHHs
KOILTiB/0aHKIBCHKUX METalliB, AIKUW 3a3HayeHHUU y 3asBi - JOroBopi ab0 B J€Hb 3aKiHYEHHS MPOJIOBKEHOTO
Ctpoxky 30epiraHas KOIITIB, IUIIXOM BU3HAYCHUM J[0oTOBOpOM:

- 6e3roTiBkoBOro nepepaxynanHs Ha [loroununii/KaptkoBuii paxynok Bxinannuka, BigkpuTthii B banky ta
3a3HaueHUi B 3asIBi-10r0OBODI;

- BUJIa4l TOTIBKH 3 Kacu baHKy 3a yMoBH noJlaHHS BkiiagHMKOM BiJIIOB1IHOT 3as1BU HE MI3HILIE HIXK 3a TPU
poOoui H1 10 natu 3akiHueHHS CTpOoKy 30epiraHHs KOIITIB.
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4.3.2. SIxmo Bxnanuuk nmonas 1o banky 3asBy nmpo noBepHeHHs J[eno3uTy Ta HapaxoBaHUX MPOLIEHTIB
IUISIXOM BHJIa4l TOTIBKU 3 Kacu baHky, aime He 3BepHYBCs a0 banky y neHpb 3akiHueHHsT CTpoKy 30epiraHHs
KomTiB ab0 y JeHb 3aKiHUYeHHS NpojoBxkeHoro CTpoky 30epiraHHs KOIITIB IS OTPUMAHHS KOIITIB,
noBepHeHHs1 Jlerno3uTy Ta HapaxOBaHMUX MPOIEHTIB 3A1MCHIOETbCA HAcTymHoro OrmepariiiHoro JHS Micis
3akiHueHHs CTpoKy 30epiranHs KOITiB/MpoaoBxeHoro CTpoKy 30epiraHHs KOIITIB MUISXOM O€3roTiBKOBOTO
nepepaxyBanHs Ha [lorounuii /KapTkoBuii paxynok Bxiagnuka, Bigkputuii B banky Ta 3a3HaueHuil B 3asBi-
JIOTOBOPI.

4.3.3. SIxmo nens 3akinueHHs CTpoky 30epiraHHs KomTiB (OAHKIBCBKUX METANIB) /TIPOJOBKEHOTIO
Ctpoky 30epiraHHsi KOIITIB MPUITAAE HA BUXIIHUHN, CBITKOBHM (HEpoOoUHii) AeHb, TOBepHEHHS [leno3uty 3
HapaxOBaHMMHM Ta HECIUTAYCHUMH IPOLIEHTAMH IIEPEHOCUTHCS Ha HACTYMHUHN 3a HUM Onepauiitnuii nens. [pu
IIbOMY MPOIIEHTH 3a TaKl BUX1HI, CBATKOBI (HepoOOoUi) IHI HE HAPAXOBYIOTHCS.

4.3.4. Sxmo micnsa 3akiHdeHHs CTpoky 30epiraHHs KOIITiB/OaHKIBCBKMX MeETaliB (B T.4. B Jary
3akiHueHHs CTpoky 30epiraHHs KomTiB (0OaHKIBCBKUX METaJliB)) 3a3Ha4E€HOTO B 3asBi-IOroBopi abo B JCHBb
3aKiHYEHHs TMpojoBKeHOTo CTpoKy 30epiraHHs KOIITIB, ICHYIOTh OOMEKEHHS/4aCTKOBI OOMEKEHHS
Bxiannuka B mpaBi BUIBHOTO PO3MOPSKEHHS KOIITaMU Ha JlemO3UTHOMY paxyHKY uepe3 HasBHICTh aperiTy
KOIITiB, BCTAQHOBJICHOTO 3TiJHO BHMOT YMHHOTO 3aKOHOJABCTBA YKpaiHW, MOBEpHEHHA cyMmMH Jlemo3uTy
3IHCHIOETHCS BaHKOM HACTYITHUM YHHOM:

- AKII0 Ha Jlemo3uTHOMY paxyHKY CyMa KOIITIB OisbIIa, HXK Ta, 10 BU3HAYCHA JJOKYMEHTOM IIPO aperT
KoITiB, baHk micns 3akiHdeHHs1 BcTaHOBIIeHOTO CTpOKy 30epiranHsi KOIITIB MOBepTae BrinagHuky KomTH 3a
MiHYCOM CyMH apeIiTOBaHHUX KOIITIB;

- IOBEPHEHHSI KOIITIB 3 J[eN03UTHOTrO paxyHKy, Ha SIKi HAKJIaJeHO apellT, BUKOHYEThCSl baHkoM swiie 3a
YMOBH 3HATTS TAaKOTO apeliTy, Ha MiACTaBl JOKYMEHTIB MepeadauyeHuX YNHHUM 3aKOHOJABCTBOM YKpaiHH He
Mi3HINIE HACTYMHOrO PoOOYOro IHS, IO CHIAYyE 3a JATOI MiATBEPIKEHHS Y BCTAaHOBICHOMY YHWHHUM
3aKOHOJABCTBOM Y KpaiHU MOPSAKY 3HSITTS apellTy MPOIIOBUX KOIITIB 3a BIAMOBIAHUM [leno3utom.

4.3.5. TloBepHenns Jleno3uty, kpiM J{eno3uTiB ymMoBaMH SIKUX MepedadeHe JOCTPOKOBE IOBEPHEHHS,
y pa3i HeAOCATHEHHSI 301U 1010 nosoxkeHb [ [pono3utii bauky 3rigno myHkry 1.7. mux [IpaBun, 341CHIOETBCS
bankoM B aeHb 3akiHueHHsI CTpoKy 30epiraHHs KOULITIB Ha MIJCTaBl MMCbMOBOIO MOB1IOMIIEHHS BkiagHuka
Ipo Taky He3rofy. SAkio ymoBamu Jleno3uty nepeadaueHa ABTONPOJIOHTallis, MMCbMOBa He3roAa Bxiagnuka
3 ymoBamu IlIpomo3unii banky € BinMoBoro BkianHuka BiJ] MPOJOBKEHHS CTPOKY 30€piraHHs KOIITIB.
IlosepHenns /leno3uty 10 3akindyeHHs CTpoky 30epiraHHs KOWTIB.

4.3.6. 3a mepuoro BuMorow BknanHuka bank nocTpokoBo moBepTae [lemo3uT, HapaxoBaHI Ta
HeCIJIaueHl MPOLEHTH Yy BUIAAKY, AKIIO Iie nepeabaueHo ymoBamu Jlorosopy. Bumora Bxknannuka mpo
JOCTPOKOBE MOBEepHEHHS Jlerno3uTy mogaeThest A0 BiaiieHHs banky 3a 5 (’sth) poOounx AHIB 1 10 OakaHOT
JlaTy TIOBEpHEHHS [leno3uTy y MuChbMOBOMY BHUIJISII Ta 0hOpMIISIETHCS 32 GOPMOIO 3as1BH, BU3HAUeHO baHKOM.
[ToBepHenHs Jleno3uTy 3/a1MCHIOEThCSA LUISIXOM BUAAul FOTIBKU 3 Kacu baHky, abo nuisxom 0e3roTiBKOBOTO
nepepaxyBanHs Ha [lorounuit/KapTkoBuii paxyHok Bxiiagnuka, Ta 3a3HauaeThesi BkiagHUKOM y BUMO31 PO
JIOCTPOKOBE MOBEPHEHHS [[erno3uTy.

4.3.7. Tlpu poctpokoBomy TmioBepHeHHI Jlemosuty 10 3akiHdeHHs CTpoky 30epiraHHs
KOIITIB/0aHKIBCBKUX METaJIIB TMPOIEHTH Ha Jlemo3uT HapaxoBYIOTHCS Ta CIUIAYYIOTHCS 3a TPOIEHTHOIO
CTaBKOIO IIPH JOCTPOKOBOMY PO3ipBaHHi, BU3HAYE€HOIO B JloroBopi.

4.3.8. IIpu mocTpoKoBOMY MOBEpPHEHHI crnagkoeMilto Jlenosury a0 3akiHueHHS CTpoky 30epiranHs
KOILTiB/0aHKIBCHKUX MeETalliB, MPOLEHTH Ha Jlemo3uT HapaxOBYIOThCS Ta CIUIAYyIOTbCS 3a IMPOLIEHTHOIO
CTaBKOI0, BU3HA4YEHOIO B Jlorosopi.

4.3.9. Skmo cyma panime crjjaueHuX BKIaJHUKY MpOIEHTIB MEPEeBUIIYE CyMY IPOILEHTIB,
nepepaxoBaHUX 3a MPOLEHTHOIO CTAaBKOIO NMPH JOCTPOKOBOMY pPO3ipBaHHI, TO L PI3HULS NPH MOBEPHEHHI
Heno3uty yrpumyethbcsi bankom 13 cymu Jleno3uty, sika moBepraeThes BrkaagHuky.
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4.4. TIPOJOBKEHHS CTPOKY 3BEPII'AHHA KOLITIB (ABTOITPOJIOHT"ALLLSA)

4.4.1. TleBaumu Bugamu J{eno3uTiB Moke niepe0davaTHCh MOXKIIUBICTh aBTOMATHYHOTO MPOIOBKEHHS
Crtpoky 30epiranas komriB (ABTomnposonraiis). [Hdopmariis mpo Te, uu 3A1HCHIOETCS MPOoAOBKeHHSI CTPOKY
30epiraHHs KOIITIB, 3a3Ha4aeThbcst B Jloroopi. [1pu ribomy koxxeH HoBuii CTpok 30epiraHHs KOIITIB JOPIBHIOE
KUIBKOCTI JIHIB/MICSIIIB CTPOKY po3MimieHHs [leno3uty, 3a3HaueHnoro B Jlorosopi.

4.4.2. Jlatoro movarky HoBoro Ctpoky 30epiranus komrtiB € Kinmea gata monepeaHporo CTpoxy
30epiraHHs KOIITIB.

4.4.3. TlpomoBkeHHsS CTPOKY 30epiraHHs KOINTIB BiJOYBAa€ThCS aBTOMATUYHO Yy BHMAAKY HE
BUTpeOyBaHHs BkiagHuKoM cBOro Jleno3uty nuisixoM mojaHHs 3asBU Npo BUTpeOyBaHHs Jleno3uTy, HaJaHO1
70 BinmineHHs baHky y MHCbMOBOMY BUIJISII, HUISXOM 3MIiHM IapameTpy aBTompojonranii B MoOiibHOMY
nonatky abo 3a renedgonamu Konrtakr-ienrpy: 098 620 20 20 (Kuiscrap), 099 620 20 20 (Vodafone), 073 620
20 20 (Lifecell) mo nHs 3akiHYEeHHS CTPOKY 30epiraHHs KOIITIB Ta 33 YMOBH, SIKIIO HA MOMEHT 3aKiHYCHHSI
CTpPOKYy 30epiranHs KomTiB B banky nie BignmoBigHuii Bua Jlemo3uTy 3 MOXKIIMBICTIO aBTOMATHYHOTO
npooBxkeHHss CTpoKy 30epiraHHs KOIITIB.

4.4.4. Y Bunanaky 3MiHu abo mpunuHeHHs Aii aeno3utHoi [Iporpamu (Buny /lemosuty), Ha ymoBax
akoi po3mimieHo Jlemno3ut 3 ymoBor ABromposioHramnii 3a JloroBopoM, bank mae mpaBo BiIMOBUTHUCH Bif
npogosxkeHHss CTpoky 30epiraHHs KomTiB (ABTomposioHranii), B T.4. 3a nitounMu JloroBopamu. bank
MIOB1JIOMJISIE TIPO HOBI YMOBH Ha SIKMX OyJie ipooBxeHo CTpok 30epiraHHst KOIITIB B MOPSIKY, IEpe10adeHOMY
B yHKTI 1.7. nux [IpaBu.

4.5. ITPABA TA OBOB’S13KU CTOPIH
4.5.1. baHk Ma€ npaBo:

4.5.1.1. BukopucToBYyBaTH I'POIIOBI KOIITH/OaHKIBChKI MeTany Bkiagnuka Ha JIeTmo3UTHOMY paxyHKY
npotsirom CTpoky 30epiraHHs KOUITiB.

4.5.1.2. [TpunmuHATH 00 BCTAHOBUTH OOMEKEHHS ITOTIOBHEHHSI J[€TI03UTIB MEBHOIO CYMOI0. Y BUTIAJIKY
3MiHHM a00 MPUITMHEHHS MOXJIMBOCTI MonoBHEHHs Jleno3uty 3a JloroBopom, bank nmosinomiisie mpo Taki 3MiHH
B NIOPAKY, NependaueHomy B myHKTI 1.7. nuux IIpaBu.

4.5.1.3. BinmoButHCch Bix mponosxkeHHS CTpoky 30epiraHHs KOMTiB (ABTONPOJIOHTAIT) SIK ISt
OoKpeMuXx BUJIB JIemo3UTIB MO SAKUM yKJIafeHo JloroBopu Tak i s BCix BUAiB Jleno3uris, 1o AitoTh B baHky,
npoiHgopmyBaBiy BkiagHuka B nopsiaky nependauyeHomMy B myHKTi 1.7. ux ITpaBui.

4.5.1.4. 3miHioBaTH Ta JONOBHIOBATH yMOBHU 1ux [IpaBui, Jloroopy, YMoB neno3ury ta Tapudis B
HOpPS/IKY BU3HAU€HOMY B IyHKTI 1.7. nux [Ipasui.

45.1.5. Bumaratu Big BxianHuka HaleXHOTO BUKOHAHHS O0OOB’s3KiB mepen baHkom 3rigHO
Horosopy.

45.1.6. Posipsaru JloroBip, B dYacTuHI 0OCTyroByBaHHsS JI€MO3UTHOTO paxyHKYy y BHIAJIKY
HEHAJXO/DKEHHS BiJ BKiIagHrKa TPOIIOBHX KOIITIB/OAHKIBCHKUX METAJiB Ui 3apaxyBaHHS Ha Jlemo3uTHwHiA
PaxyHOK B JIeHb YKJIaJleHHs /[oroBopy.

4.5.1.7. B pa3i 3MiHM KOH IOHKTYpH (DIHAHCOBOTO PUHKY YKpaiHH, 3MiHH 00JikoBOi cTaBku HBY,
BBEJICHHS B J1I0 HOPMaTHUBHO-IIPABOBUX aKTIB OPraHiB Jep>KaBHOI BJIaJH, sIKI OOMEXYIOTh YMOBH YU 1HIIUM
YUHOM 3MIHIOIOTh OOCTAaBHHHU, K1 BIUTMBAIOTH Ha MIpaBa Ta 000B’A3KHU CTOpPiH 3a JloroBopoM, iHilitOBaTH 3MiHYy
NPOIIEHTHOI CTaBKU 3a Jlemo3uToM, IIISXOM HampaBieHHsS MHCbMOBOTrO MoBinomieHHs Bxiagnuky 3a 10
OmnepatiifHux JHIB A0 JHS BBEJCHHS 3a3HAUEHUX 3MiH. Y BUMAJKY, SKIIO BKIIaAHUK MOTOKYETHCS 3 HOBUM
PO3MIpOM MPOLEHTHOI cTaBkU, CTOPOHU YKJIAJar0Th JOAATKOBY yroay Ao JloroBopy, 3 3a3Ha4eHHSM HOBOT'O
pO3Mipy MPOIEHTHOI CTABKH.

4.5.1.8. Y Bumazky, sikmo Bknangauk He 3’siBUBCS 10 baHKy B 3a3HaUeHMI B TOBIIOMIICHHI TepMiH 200
AKIIO BKiIagHUK HE MOTrOoKYyeThCcsl 3 HOBMM pO3MIPOM HpOLEHTHOI cTaBku, CTopoHU BBaxaroTh CTpOK
30epiraHHs KOILTIB MPUIMHEHUM Ta J[oroBip po3ipBaHUM 13 BUILJIATOIO BKIIaJHUKY MPOLEHTIB 3a epioA 13 1aTh
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ykiaganHsa JloroBopy A0 AaTu HOro po3ipBaHHs 3a cTaBKoio 3adikcoBaHoro B Jlorosopi. IIpu npomy natoro
po3ipBanHs J[oroBopy BBaXaEThCS JaTa, 3a3HaueHa B MMCbMOBOMY TOBioMIIeHHI baHky.
4.5.2. baHk 3000B's13aHHUI1:

4.5.2.1. HapaxoByBaTH Ta cIuladyyBaTd BKIagHuWKy OpoIeHTH Ha JIemo3UT BIANOBIAHO IO YMOB,
3a3HaueHux y Jlorosopi.

4.5.2.2. Tlicns 3piiicHeHHs ormeparliii 3a J[emo3uTHUM paxyHKOM, HaJaBaTH BKIaTHUKY Ha HOTO
BUMOTY BIANOBIAHY BUNUCKY baHky 3 JIerO3UTHOrO paxyHKYy.

4.5.2.3. YV nenp, 3a3HaueHuii y JloroBopi, moBepHyTd Briagauky cymy Jlemo3ury Ta CrjiaTUTH Cymy
HapaxOBaHMX MPOLEHTIB 3I1JIHO 3 yMOBaMHU JloroBopy.

4524 YV Bunaaky posipBanus JloroBopy 3 iHimiatuBu BrxiagHuka (SKIIO JOCTPOKOBE pO3ipBaHHS
nepeadadyeHo YMOBaMHU JETIO3UTHOTO JIOTOBOPY), MOBEpHYTH Bkimagawky [lemo3uT Ta CIUIATUTH CyMy HapaxOBaHHX
MPOLIEHTIB 3TiHO 3 yMoBamMH JloroBopy=

4.5.2.5. Ha Bumory Bxknannuka ripu ykiazneHi JloroBopy HaJaTH po3paxyHOK HOTO T0XO0/1iB Ta BUTpAT,
OB’ SI3aHUX 3 PO3MIIICHHIM J[ermo3uTy.

4.5.3. BKJIaJHUK Ma€ NMPaBo:

4.5.3.1. Ha nmoctpokoBe moBepHeHHs Jlemosuty, SKIIO e mnepemdadeHo ymoBamu JloroBopy, 3
BUILJIATOIO MTPOIICHTIB BiIIOBIIHO 0 YMOB J[oroBopy.

4.5.3.2. BkiiaHUK Ma€ IpaBo 3pOOUTH BiATIOBIIHE PO3NOPsKeHHS baHKy 1110710 KOIITiB/0aHKIBCHKIX
METaJiB, 0 3HAXOAAThCA Ha Jleno3uTHOMY paxyHKY Ha BUIIAJIOK CBOET CMePTI (PO3NOPSIKEHHS).

45.4, BkiaaaHuK 3000B’A3aHUM:
4.5.4.1. BuxonyBaT yMOBH 1HX [IpaBui Ta TOTpUMyBaTUCh YMOB BU3HaYeHHX B J[oroBODI.

45.4.2. Buectn TOTiBKOIO B Kacy banky a0o muIIXoM O€3roTiBKOBOTO TepepaxyBaHHS s
3apaxyBaHHs Ha J[erO3UTHUI paxyHOK TPOIIOBI KOIITH/OAHKIBChKI METAlIM B CyMi, 3a3HadeHii B JloroBopi, B
JIeHb YKJIaaaHHs JJorosopy.

45.4.3. HanpaButu no banky BMMoOry y BUTJSAI 3asBH NpO Hamip moBepHeHHS Jlemo3uty Ta
JIOCTPOKOBOTO po3ipBaHHs JJoroBopy 3a 5 (11’ s1Th) poOouuX JIHIB 710 Oa’kaHOi 1aTH MOBEpHEHH Jleno3ury, sKIuo
1e nepeadayeHo ymosamu Jlorosopy, BianoBigHo 10 ymMoB 1ux IIpasun ta [lorosopy.

45.4.4. Tlosinomutn baHk mnpo Hamip MoBepHeHHA Jlemo3uTy yMoBamMM SIKOro nepeadaveHa
ABTOIpOJIOHT ALl A0 AHSA 3aKIHYEHHS CTPOKY 30epiraHHs KOWITIB a0o0 A0 JHS 3aKiHUYEHHS MPOAOBKEHOTO
Crpoky 30epiranHs KoIuTiB, 3a Tenedonamu Konrtakt-uentpy: 098 620 20 20 (Kuiscrap), 099 620 20 20
(Vodafone), 073 620 20 20 (Lifecell), B Mo6inbHOMY 101aTKy 200 MHCHMOBO Yy BijtiieHHi baHky.

4.5.4.5. Ha nepmy Bumory banky Hagat HOKYMEHTH 1 BiJJOMOCTi, HEOOXIJHI ISl 3/IIHCHEHHS
ineHTudikanii Ta/abo Bepudikanii, aHani3y Ta BUSBICHHs (P1HaHCOBUX OIEpalliif, 0 NiAIAraoTh (piHaHCOBOMY
MOHITOPHHTIY, Ta 1HILI NepeadadyeHi 3aKOHOAaBCTBOM JIOKYMEHTH Ta BIJOMOCTI, siki BUTpeOye bank 3 MeToro
BUKOHAHHSI BUMOT 3aKOHOJIaBCTBA, SIKE PETYJIIOE€ BIIHOCHHHU Yy cdepl 3anmoliranHs Jeraiizamii (BiIMUBaHHIO)
JIOXOJIIB, OJIEpKAHUX 3JI0YMHHUM IUIIXOM, (DiHAHCYBAaHHIO TEpOpPU3MY Ta (DIHAHCYBAHHIO PO3IOBCIOJKEHHS
30poi MacoBOTO 3HUIIICHHS.

4.5.4.6. B pasi 3MiHu iH(opMmarii, 1o HajaBanack baHKy pu BCTaHOBIIEHHI JIUIOBUX (JOTOBIpHUX)
BIZTHOCHH, He mi3Hime 30 KaJeHJapHUX THIB 3 IHS 3MiHM iHpopMalii HajaTH OHOBJIEHY iH(opMaIllito Ta/abo
BIJIMOB1/THI TOKYMEHTH 31 3MIHAMH.

4.5.4.7. Ilpu orpumanHi nosiomieHHs banky mpo 3Minu ymoB JloroBopy, B T.4. 3MiHuTH [IpaBuia,
Tapuduux nnanis, Tapudis, YM0B Aemo3UTIB, 3 MOCUJIAHHAM Ha callT baHKy, caMoCTiHHO 03HalloMITIOBaTUCS
13 3miHamu Tapudis Ta/abo IlpaBun Ta/abo ymos Jleno3utiB Ha Caiiti banky.

PO3 1)1 5. HAJAHHSA EJIEKTPOHHUX JTOBIPYHUX ITOCJIYT
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5.1. 3AT'AJIbHI YMOBHU HAJIAHHS EJIIT

5.1.1. KHEJII nanae Knienty kBamidikoBani EJIIT Ha ymoBaX, BU3Ha4e€HHX PeriaMeHTOM i3 JojaTkaMu Ta
JloroBopoM mpo HalaHHS eIeKTPOHHUX A0Bipunx nocayr gogaatu (Hagani B PO3/IUIL 5 «Jlorosipy») Ta riumu [IpaBunamu,
a KuieHnT npuiiMae Taki mociIyTH.

5.1.2. Hapanns Knientam banky KamidikoBanux EJIIT Ta 3aco6iB KEIT He Tapudikyerbes. Kimient
iHimiroe 3amMoBieHHs kBamidikoBanoi EJIIT nuisixom 3amoBnienns ioro B Cucremi J1bO.

5.1.3. Ilonoxenus (B wactuni Haganus EJII1), mo He BperynboBaHi muM JJ0roBOpOM peryrorThCs
Pernamentom KHE/III, a Takok 3aKOHOZAaBCTBOM Y KpaiHH.

5.1.4. KnieHT nuisxoMm mianucanHs 3asBH-JOTOBOPY, a TaKOXK HUISXOM IHIIIIOBaHHS 3aMOBJICHHS
kBamigikoBanoi EJIl y Cucremi IBO miaTBepmxye, mo BiH o3HailomuBcs 3 Permamentom KHE/IL, ifomy
3po3ymiii Bci nmonoxennst Pernmamenty KHEJIII, BiH mOTOKYEThCS 3 HOTO TIOJIOKEHHSMU Ta 3000B’SI3y€THCS
notpumyBatuchk Permamenty KHEJII. 3minu, sxi Mmoxyts BHOcuTHCa bankom no Permamenty KHEJIII, e
noTpedyroTh AogaTkoBoro opopmieHus CTopoHamu 3MiH 10 [Jorosopy.

5.1.5. Kmient noromxkyetnes 13 Haganusm KHEIT indopmartii mpo cratyc CepTudikaTiB BiIKpUTHX
KITIo4iB, chopmoBaHux s 3asBHHKaA Ta [lignucyBauiB, (YMHHUI, cKacoBaHMi 1 OJOKOBaHUI) OYIb-SIKUM
iHIIUM ocobam, siki 3Bepratothes 10 KHEJIIT 3a orpumanssam miei iHpopmarrii.

5.1.6. KiieHT noromkyeTbes Ha HaJaHHs 1OCTyny 10 copmoBanux A 3asBHUKa abo [Tignucysaua
CepTtudikariB Oyap-SIKUM 1HIIAM Oco0aM, MUISIXOM iX HaJaHHs, 32 BIAMOBIIHUM TONTYKOBHM 3allUTOM, Ha
pecypeci KHEJIT.

5.1.7. Y pa3i npunuHEeHHS 49U po3ipBaHHs JloroBopy, B T.4. y wactuHi Haganus EJII1, mo Bu3HaYeHO
y m. 1.10.12 Ipaswun, ocobucti kimroui Kimienra, mo 36epiramucs y HSM KHE/III, 3Humnytotbes y cnocio, mo
YHEMOXJIUBITIOE 1X BiATBOpeHHS, a CepTH]iKkaThH CKaCOBYIOThHCA.

5.1.8. V pasi npunuaenns Kitientom nii loroBopy abo 3aumeHHs HUM OcoOHCTOTo Kittoua (KITFOiB)
JI0 3aKiHYEHHS CTPOKY YMHHOCTI BimmoBigHux CeprudikatiB BBaxkatumetscs, mo KHEJII nanexxno Hanas
Knienty, a Knient npuiinsas kBanidikoani E/II1 3rinno ymoB Jlorosopy.

5.1.9. BpaxoBylouM BHMOTH 3aKOHOJABCTBa YKpaiHH y Taly3l €NEeKTPOHHUX JOBIPYMX MOCTYT
CTopoHu He MOXKYTh TiepeZiaBaTH CBOi ITpaBa Ta 000B’sI3kH 3a MM J|oroBOpOM 1HITUM oco0aMm.

5.1.10. KnieHT Hece BiAMOBITANBHICTh MEpel TPETIMU O0COOaMH 3TiIHO 3aKOHOJABCTBA 3a HACIIAKU
KOMIIpOMeETaIlii OCOOMCTOro Kiro4a Ta O€3AisUIbHICTh a00 HECBO€YACHICTh OJIOKYBaHHS a0O CKacyBaHHS
BiamnosigHoro Ceprudikara.

5.1.11. ikona, 3anomisna Kiienty KHE/II, mignsirae BigmkoayBaHHIO Biamosiano mo Bumor Crarrti 36
3akony Ykpainu «[Ipo enexTpoHHy iIeHTU]IKAIIiIO Ta €JIEKTPOHHI AOBipYi MOCIYTH.

5.1.12. KHE/AII He Hece BiANOBIJAJIBHOCTI 3a SIKICTh Ta HaAIMHICTH POOOTH TeNEKOMYHIKAIIHHUX
Mepex, ki BUKopuctoBye KiieHT ais 3B 53Ky 3 baHKOM, a Takox 3a MpUIATHICTh UX MEPEX IS repeaadi
JTAaHMX, 32 IOCTaBKY KOPECHOHIEHIT CITy*)0010 MOIITOBOTO 3B’SA3KY, 3a 3001 Y poOOTI KOMIT FOTEPHOI TEXHIKH
Knienra.

5.1.13. KHE/IIT He Hece BiAMOBIIabHOCTI:

— 3a HeHaJaHHA abo HecBoevacHe HajmaHHs EJII1, axmo 3asBHUK HaJIEKHUM YMHOM HE HaJaB baHky
iH(dopMallio, HeoOXigHy ans 3aidcCHeHHS I1X imeHTHdikamii Ta peecTparii Ta/abo HaJEKHOTO HAIAHHSI
kBattiikoBanux EJII1 3a JloroBopom;

- 3a MallHOBY Ta MOpAJbHY MIKOJIY, IO Oyja CHpWYMHEHA 3asBHHUKY HEHAJIEKHOI POOOTOIO
IPOrpaMHOro 3a0e3MeYeHHs, SKII0O BOHAa CIPUYMHEHA HECAHKI[IOHOBAaHUM BTPYYaHHSIM B poOOTYy
MporpamMHOTo 3a0e3neYeHHs TPETIMU 0coOaMu a00 IIKiUTMBUMH MPOTpaMaMu («XaKEePChKUMH aTaKaMu», 1€
«BIpyCHUX TMporpam») abo IHIIMM HESKICHUM (HE JIIEH30BaHMM) MPOTPaMHUM 3a0€3MeYeHHIM
3assHuka/[lignucysaya.

5.2. IIEPEJIIK KBAJII®IKOBAHUX E/JAII
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5.2.1. KsanigikoBanumu E/II1 3a [loroBopowm e:
5.2.1.1. KsamidikoBana EJII1 ctBopenns, mepeBipku Ta miareepmkenns KEII, sika Bxiroyae:

— HaJIJaHHS KOPUCTYBavaM eJIEKTpOHHUX NoBipunx mociyr 3aco6iB KEIT mist renepartii map kirodiB Ta/abo
ctBopenHst KEII, ta/a6o nepeBipku KEII, Ta/a6o 36epiranns ocobucroro kimrova KEIT;
— TEXHIYHY MIATPUMKY Ta 00cIyroByBaHHs HajaHux 3aco0iB KEII;

5.2.1.2. KBamidixosana E/II1 popmyBanHns, nepeBipku ta miarsepakeHns unHHocTi Ceprudikara, sika
BKJTIOYAE:
— CTBOPEHHS YMOB JIJIsl TeHeparlii mapu kimodiB ocooucto [linnucyBadeM 3a gomnomororo 3aco0y KEII;
— ¢dopmyBanns CepTHdikaris, 10 BiANOBIJAIOTh BUMOraM 3aKOHOJABCTBA, Ta BHpady ix Kiienty abo
3asBHuKoBi 3rigHo Pernmamenty KHEJIT;
— CKacyBaHHsI, 0J0KyBaHHs /TIoHOBJICHHS CepTr(dikaTiB y BUTIAIKaX, Iepen0adyeHuX 3aKOHOIaBCTBOM;
— MepeBIpKy Ta MiATBEpKeHHs YMHHOCTI CepTrdikaTiB MUIIXOM HaJlaHHS TPETIM ocobaM iHpopMalrrii mpo
iXHIM cTaTyc Ta BIAMOBIAHICT, BUMOTaM 3aKOHO/IaBCTBA;
— HagaHHs A0CTyny A0 chopmoBanux CepTudiKaTiB NUISXOM HAJaHHS, 32 BIAMOBITHUM MOITYKOBUM
3anmuToM Ha pecypci Beo-caiiti KHE/III;

5.2.1.3. Ksamigpikoana EJIII ¢opmyBaHHs, mepeBipKkd Ta MIATBEPIKCHHA KBaJi(ikoBaHOT
€JIEKTPOHHOI TO3HAYKH Yacy, sIKa BKIIIOYAE:
— (dbopmyBaHHS KBaNi(PiKOBaHOI €IEKTPOHHOI MO3HAYKH YaCY;
— nepenavyy kBaii(hikoBaHOI €JIEKTPOHHOI MO3HAYKH Yacy KOPUCTYBa4yeBi €IEKTPOHHOI JOBIPYOi MOCTYTH.

5.2.1.4. KsamidikoBana EJ/III dopmyBaHHs, mepeBipkd Ta MIATBEPIKEHHS KBaliikoBaHOI
€JIEKTPOHHOI MO3HAYKH Yacy HAJa€ThCsl B aBTOMATMYHOMY pexuMmi npu HakianaHHi Ta nepesipii KEII na
nokymenrax y Cucremi JIBO abo inmmx cucremax ae BukopuctoByerbest KEIL.

5.2.2. Tlopsimox Ta ymoBu HaaaHHa KkamidikoBanux EJII1 Bu3HauatoTbcs 3aKOHOAABCTBOM,
Pernamentom KHEJII Ta JloroBopom.

5.3. HOPAAOK HAJTIAHHS KBAJII®IKOBAHUX EJIT

53.1. ns orpumanns kBamidikoBanoi EJII1 3amoBHuk mnoBuHeH Oyrtu Kiieatom Ab
«YKPI'A3BBAHK», matu airounii o0nikoBui 3anuc y Cucremi JIBO Ta iHiIit0BaTH 3aMOBJIEHHS KBaJTi(iKOBaHOT
EJII y Cuctemi JIBO.

5.3.2. Kuient moxe ogaodacao matu y KHEJIIT tineku ogua OcoOuCTHI KITFOY, KU 30€pIiracThCs y
HSM KHE/II, 1 Tiabku OpoTAroM cTpokKy aii JloroBopy.

5.3.3. IIporsrom cTpoky 30epiranHs OcoOucroro kimo4a, BukopucroByroun HSM KHE/II,
[TigmucyBay Mae MOKJIMBICTB 3HUIIUTH cBili Ocobuctuii kitou camoctiifHo y Cuctemi J1bO abo misxom moaayi
3asBU Ha BiikIuKaHHS CepTudikaTy.

5.3.4. 3uumenns Ocobucroro kaoua — e nosHe BuaaneHds 3 HSM KHEJIIT OcobucToro kiaroua Ta
foro pesepBHOI Komii 0e3 MOXKIMBOCTI iX BiJHOBIEHHA. 3HHIIEHHS OCOOUCTOrO KItoua 3AIHCHIOETHCS
aBTOMATHUYHO IO 3aKIHYEHH1 CTPOKY YMHHOCTI 200 y pa3i BIAKIMKaHHS BianoBiaHoro omy CepTHudikara Ta 1no
3aKIHYEHHIO CTPOKY Aii abo po3ipBaHHs JloroBopy.

5.3.5. Inmentudikamis, Bepudikamis IlignmucyBada, 3asBHHWKa, TreHepamiss OcCOOMCTHX —KITIOYIB
[TinnucyBaua Ta oTpuMaHHs BianoBiaHux iM CeptudikaTis 3a1iicHIOETHCS 3T11HO BUMOr Pernamenty KHEJIIIL.

5.4. ITIPABA TA OBOB’S13K1 CTOPIH

5.4.1. KHEJII mae mpaBo:

5.4.1.1.OtpumyBaT AOKYMEHTH, HEOOX1IH1 JuIsl 1AeHTU(iKaliil, Bepudikamii ocodu, iaeHTudiKaiiHi
JaHi K01 MicTUTUMYTbcs B CepTudikari.

5.4.1.2.CkacoByBaru, 6nokyBatu Ceprtudikatu y Bunaaky HasHocTi y KHE/II indopmanii mono
Komnpowmerariii oco6ucTux Kito4iB a00 00IpyHTOBAHOI MiI03pH 100 X MOXKIMBOI KOMIPOMETAITi.
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5.4.1.3.1TonoBmoBaru Ceptudikaru y Bunaaky HassHocti y KHEIII indopmarii mono BiacyTHOCTI
o0cTaBuH, 10 TpU3BOAATE 10 Kommpomerarrii.

5.4.1.4.Bumararu Big Knienta norpumanus Bumor Permamenty KHE/IT.

5.4.1.5.Bumararu Bix KirieHnTa Biiko1yBaHHs B TOBHOMY 00CsI31 MaifHOBOT Ta MOPaJIBHOT IIIKO/IH B pa3i,
K110 Taka mkoa 0yna 3apaana KHEJIT 3 Bunu Kiienra.

5.4.1.6.T1m11 mpaBa BU3HAYCHI 3aKOHOABCTBOM Y KpaiHHU.

5.4.2. KHEJIII 30008’ s13y€eThes:

5.4.2.1. Hanexxnum umHoM HagaBatu kBaiidikoBani EJIII BiamoBimHOo m0 ymoB JloroBopy Ta
3aKOHOJABCTBa Y KpaiHU.

5.4.2.2. HanaBatu kBamigikoBani EIl BukopucroByroun Bukitoyno 3acoou KEIT.

5.4.2.3. HanaBatu kBamidikoBani EJII1 3 BUKOpHCTaHHIM KOMILIEKCHOI CHCTEMH 3aXHUCTy iH(opMarlii,
Ha SIKy YITIOBHOB)XCHUM JICP’)KaBHUM OPTaHOM BHJIAHO aTeCTaT BiJIOBIIHOCTI.

5.4.2.4. Tlpuitmatu Bix 3asBHUKA 3asgBH NPO CKacyBaHHs, OJokyBaHHs /moHoBieHHS Ceptudikaris
(3asBu Ha 3MiHY cTaTycy CepTtudikara) ohopMICHY HAICIKHUM YUHOM.

5.4.2.5. 3abe3neuntn KoHOiNeHUIHHICTH Ta wHimicHicTs Ocobucroro kmoua llinmucyBawa, — skwid
30epiraerecst y HSM KHE/III, a Takox HemMoximBoOCTI goctymy 10 Ocobucroro kimoya IlignmucyBaya iHmmx
oci0 y pasi 30epiranHs, 3a yMoBH 3abe3neuenns [linnucyBaueM KOH(IACHIIHHOCTI CBOIX aBTEHTH(IKAIIITHIX
nanux poctymy 10 Ocob6ucroro kitoya y HSM KHE/II, y cnoci6, 0 yHEMOXIIMBIIIOE 03HAHOMIIEHHS 13 HUMHU
1HIIMX 0cil.

5.4.2.6. Hapatu [linnucyBauy BukiouHuil noctyn A0 OcobucTOro kiroua, mio 3Haxoautbes y HSM
KHE/II, 3a cBOiM 3armuTOM ITiCIIsE TPOXOHKCHHS MTPOLIEAYpH 1BOGAKTOPHOI aBTEHTH(IKAIIIT.

5.4.2.7. Hapgatu [linnucyBady MOXIIHBICTB 1iJI0JOO0BOTO TOCTYIY 0 PEECTPY YMHHUX, OJIOKOBAaHUX Ta
CKaCOBaHUX CepTU(IKaTIB BIIKPUTHX KIIOUIB Ta A0 iH(OpMaLii mpo cratyc cepTU(iKaTiB BIAKPUTUX KIFOYiB
gyepe3 eNEeKTPOHHI KOMYHIKaliiHI Mepexi.

5.4.2.8. Tnuri 3000B’s13aHHST BU3HAYCHI 3aKOHOJJAaBCTBOM Y KpaiHHU.

5.4.3. Kitient mae nipaBo:

5.4.3.1.CBoeuacHo orpumyBartu kBaiidikoBani EJ(I1.

5.4.3.2.0nepxyBaru iHpopmarriro npo craryc Ceprudikaris.

5.4.3.3.Otpumysaru 3acoou KEII.

5.4.3.4.03Haitomutrch 3 iHGopmariero moao aismbHocTi KHEI 3 nutane HamaHHs KBasli(ikoBaHUX
EJIIL.

5.4.3.5.Bumararu ckacyBaHHs, 0JIOKyBaHHsI a00 moHoBieHHs1 CepTtudikaty nuisxom nojgaui KHE/IIT
BIMOBIAHOI 3asBU.

5.4.3.6.Bumararu Big KHEJIII He my6unikauii CeptudikaTty Ha 3araabHogocTynHoMy pecypei KHE/II,
Ha MiACTaBl BIAIIOBIIHOT 3asBH.

5.4.3.7.1111 npaBa BU3HaUY€H1 3aKOHOAABCTBOM Y KpaiHH.

5.4.4. KnieHT 3000B’A3y€ThCS:

5.4.4.1. lorpumyBatuch Bumor Jlorosopy, Permamenty KHE/III Ta 3akoHo1aBcTBa YKpainu.

5.4.4.2. HamaBatn JOKyMEHTH, HeoOXimHI i ineHTHdiKanii ocodw, igeHTH(DIKAiiHI maHi SKOT
MicTUTUMYThCS y CepTudikari.

5.4.4.3.BukopucroByBatt  OCOOMCTHH KIIIFOY BHUKJIIOYHO 3a HOro TpPH3HAYCHHSM, BH3HAYCHUM B
Ceptudikari BiIMOBIAHOrO BinkpuToro kiro4a, a TaKoX OAEPKYBAaTUCS IHIIMX BHUMOI BHKOPHUCTaHHS
Ocobucroro kirova, BuzHadyeHux Permamentom KHE/II.

5.4.4.4.3a6e3neunTH 30epiranas OcoOUCTOTo KIItoYa Y TAEMHHMIIL Ta Y CIIOCiO, 10 YHEMOXKIIUBIIIOE HOTO
BUKOPHUCTAHHS 1HITUMH 0COOaMHU.

5.4.4.5.3a6e3neuntu  BukopuctaHHs OcoOHMCTUX KIIIOYIB Ta MapoJliB JOCTYIy B CHOCIO, IO
YHEMOKJIMBITIOE O3HAHOMJICHHS 13 HUM 1HIIMX OCiO.
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5.4.4.6.3a06e3neunTi KOH(QIACHIIHHICTD CBOIX aBTEHTH(IKAIIMHUX MaHUX xoctyny g0 Ocobucroro
ximroua y HSM KHEJITI, y crioci0, 1m0 yHEMOXKIIMBITIOE O3HAHOMIICHHSI 13 HUMH 1HIIUX OCi0.

5.4.4.7.He po3rojonryBaty Ta He MOBIAOMIIATH 1HITUM 0c00aM Mapoiab A0CTymy 0 OcoOMCTOro Kiroyva.

5.4.4.8.Heraiino indopmyBatu bank mpo KommpomeTaitito ocoOUcToro kitoua, BTpaTy KOHTPOJIO 010
Ocobucroro Kio4a 4epe3 KOMIIPOMETAIlI0 Mapojsi, KOAY JOCTYNy A0 HbOTro, (i3WYHE MOUIKOHKEHHS abo
BTpaTa HOCIis TOIO, BUSIBJIEHY HETOYHICTh a00 3MiHY JaHMX, 3a3HadeHuX y CepTudikari.

5.4.4.9.3a6e3meunty He BUKOpUCTaHHS OCOOMCTOro KII04a B pa3i Horo BTpaTu, KoMmmnpomeTallii abo 3a
HAsBHOCTI IMiI03pH 11010 HOTO KOMIIPOMETAITi.

5.4.4.10. 3abe3neunTd BUKOpHCTaHHS BHKIOYHO 3aco0iB KEII mus renepaunii Ocobuctux Ta
Binkpurtux kmouiB, popmyBanns ta nepeBipku KEII un neyarku.

5.4.4.11. HanaBatu nocroBipny iH(popMariito, HeoOxinHy ans orpuManus E/II1.

5.4.4.12. VY Bumaaky 3MiHU TMpi3BHINA, iM’s1, o OaThKkoBi [lignmucyBada, 3apeecTpOBaHOTO MICIsS

MIPOXKUBAHHS, MTOIITOBOT a7pecH, ado 1HIKMX JaHUX, o 3a3HaueHi y Ceprudikati HeraiftHo (mpotsrom 3 (Tpbox)
JTHIB 3 MOMEHTY JepKaBHOI peecTpallii BKa3aHUX 3MiH a00 3 MOMEHTY BIAKPHUTTS BiJANOBITHOTO OaHKIBCHKOTO
paxyHKy) HajiaTu baHKy OHOBIIEH1 MepCOHANBHI JIaH1 Ta BIAMOBIIHI JOKYMEHTH 31 3MiHAMU, 110 MIATBEPAKYIOTh
Taky 3MiHy (y TOMY YHCIi, Y pa3i 3aKiHY€HHS CTPOKY Ail TOKYMEHTIB) ILJISXOM OCOOMCTOTO 3BEPHEHHS J0
Binainennsa bauky. [lpu upomy aitounii Ceprudikar Kiienra ckacoByeThesl.

5.4.4.13. [H111 3000B’s13aHHS BU3HAYCH] 3aKOHOJIABCTBOM Y KpaiHH.

PO311JI 6. PEKBI3UTHU BAHKY

Haiimenysanns: Ab "YKPI'A3BAHK"

Micne3naxomkenns: Ykpaina, 03087, m. Kuis, Byn. €peBancbka, |

Kox €IPIIOY: 23697280

koJ 6anky: 320478

ITTH: 236972826658

Anpeca nns muctyBanss: 01015, m. Kuis, Byn. CtaponaBoanuiipka, oya. 19,21,23
Caiit banky: www.ukrgasbank.com

3actynnuk ['onosu IpaBmiaas / Onexcanap IIIEPBAXA
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