u b EKO BAHK
KPAIHM

IloBHe HaliMeHYBaHHSA 0AHKY:

ITYBJIIYHE AKIJIOHEPHE TOBAPUCTBO AKIIIOHEPHII BAHK «YKPT A3EAHK»
Kon €APIIOY: 23697280

KonTakTHa indopmanis:

Opunnuna agpeca: 03087, m. Kuis, Byn. €peBanceka, 1

Konrtaktauit Tenedon: 0 800 309 000 (11i;101000B0)

Anpeca enekTpoHHOI momTH: contactcentre@ukrgasbank.com

Anpeca 3a SIKOIO IPUIIMAtOThCS (B T.4. HA SIKY HAJICUJIAIOTHCS) 3BEpHEHHS KIIEHTIB baHKy 1110
CKJIa/ieHi Ha manepoBux Hocisx: 01015, m. Kuis, Byn. CraponaBogauiipka, oya. 19,21,23
Enextponna agpeca aiisi 3BepHEHb KIIEHTIB (JOPMOIO 3BOPOTHHOTO 3B’ SI3KY:
https://www.ukrgasbank.com/contacts/complaints_and_offers/

Anpeca BiacHoro Bedcaiity: https://www.ukrgasbank.com/
JlineHsii Ta 103B0J14, HA/1aHI 0aHKY

Buau 6aHKiBCHKUX MOCJIYT, 10 HAAAIOTHCS KJIIEHTY: OaHKIBCHKI Ta iHII (PIHAHCOBI MOCITYTH
BiZMOBIHO 10 3akoHy YKpainu «IIpo 6aHku i OaHKIBCHKY AisUTBHICTHY, B TOMY YHCI1
BIJIKPUTTS paXyHKiB, HaJJaHHS KPEJIUTIB, 3a]y4eHHS BKJIaiB (JECMO3UTIB).

Tapudu Ta iCTOTHI XapaKTepUCTHKH 32 MOCJTYTaMu:

> 3ay4eHHs 0aHKIBCbKOTO BKJIay (aemo3ury) - Tapudu,

*  Iadopmarist mpo iCTOTHI XapaKTEPUCTUKHU MOCIYTH OaHKIBCHKOTO BKJIaLy (eno3uty) «/lomaTkoBuid
JIOX1/1» - pO3MillleHa 3a [TOCUIaAHHSIM;

*  Iadopmaris mpo icTOTHI XapaKTEPUCTUKU MOCIYTH OaHKIBChKOTO BKIany (aemno3uty) «kEKO-nemoznt»
- PO3MIlIIEeHa 3a [IOCUJIAHHSM;

*  Indopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 0aHKIBCHKOTO BKJIany (aeno3uty) «Bindynyemo
MICTa pa3oM» - pO3MillleHa 3a IOCUTIAHHSIM;

*  Indopmaris mpo iCTOTHI XapaKTEPUCTUKHU MOCITYTH OaHKIBCHKOTO BKJIaay (1eno3uTy) «BilicbkoBHil» -
pO3MillIeHa 3a [TOCUIIAHHSIM,;

*  Indopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 0aHKIBCHKOTO BKiIany (neno3uty) «IIpudyrkosa 7-
Ka» - po3MillleHa 3a IOCUJIaHHSIM;

*  Indopmariisg npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 0aHKIBCHKOTO BKJIaNy (1eno3uTy) «BamtoTHuit
EKO-zgeno3uty - po3miiieHa 3a HocuiIaHHsIM,

*  Indopmariisg npo iCTOTHI XapaKTEPUCTUKH MOCIYTH 0aHKIBCHKOTO BKJIaNy (1eno3uTy) «BamtoTHuit
KariTam) - po3MillleHa 3a OCUIAHHSIM;

*  Indopmaris mpo iCTOTHI XapaKTEPUCTUKH MOCITYTH 0aHKIBCHKOTO BKJIARy (IEMO3UTY) «30510Ta
rapaHTis» - PO3MIllIeHa 3a TOCUIIAHHSIM,;

*  Indopmaris mpo iCTOTHI XapaKTEPUCTUKH MOCIYTH JIeno3uTHOro paxyHky «PRO-3anacy» - po3mimiena
3a OCUJIAHHSM.

> 3 HaJlaHHS CIIOKUBYOT0 KpeauTy (opmi JaimiTy oBepapadry — Tapudu, icTOTHI XapaKTEpUCTHKU 10 BCI1X

MPOAYKTaX - PO3MIIeHi 3a mocuiaanHsaM. OKpeMo 1o KO)KHOMY MPOIYKTY:

*  Indopmartis mpo iCTOTHI XapaKTEPUCTUKU MOCIYTH 3 HAJIaHHS CIIO’KUBYOTO KPEIUTY Y GOpMi JIMITY
oBepapadty «KpeautHa kapTKa» (makeT «/oMoBHYOKY) - po3MillieHa 3a TOCUIAHHSIM;

*  Indopmartis mpo iCTOTHI XapaKTEPUCTUKU MOCIYTH 3 HaJIaHHS CIIO’KUBYOTO KPEIUTY Y GOpMi JIMITY
osepapadty «KpennutHa kapTka» (maket «Exo-kpeauTka) - po3MillieHa 3a [OCUIaHHIM;

*  Indopmaris nmpo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HaJIaHHS CIIOKUBYOTO KPEAUTY Y GOpMI JTIMITY
osepapadty «KpennutHa kapTka» (maker «Premier-kapTka») - po3millieHa 3a IOCUIAHHSM,

*  Indopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HaJIaHHS CIIOKUBYOTO KPEAUTY Y GopMi JTIMITY
osepapadty «KpennutHa kapTka» (maket «Exo+») - po3MillieHa 3a IOCUIIaHHM;
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https://www.ukrgasbank.com/upload/file/tarif_podep.pdf
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* Indopmartis mpo iCTOTHI XapaKTEPUCTUKU MOCIYTH 3 HAJIaHHS CIIOKUBYOTO KPEIUTY Y GOpMi JiMITY
oBepapadty «KpeautHa kapTra» (maket «ATB-kapTka») - po3MilieHa 3a MOCUIAHHSIM.

*  Indopmartis mpo iCTOTHI XapaKTEPUCTUKU MOCIYTH 3 HAJIaHHS CIIOKUBYOTO KPEIUTY Y GOopMi JiMITY
oBepapadty «KpeautHa kapTka» (maket «EasyCardy) - po3MilieHa 3a mocuiaHHsIM.

Iopsaok i npoueaypy 3axXucTy NEePCOHAIBLHUX JAHUX (BUTHAT) OaHKY:
po3milieHo 3a mocuiansm https://www.ukrgasbank.com/confidence

JlaTta HaOpaHHs YnHHOCTI MyO0JiuHoi mpono3uuii (odpeptu): 02.09.2024 p.

— IHopsigok niii 0aHKy B pa3i HEBUKOHAHHSA KJII€EHTOM 000B'SI3KiB 3TiJIHO 3 I0OTOBOPOM NP0
HA/IaHHS 0AHKIBCHKHUX MOCJIYI: BU3HAYCHHI Y BIAMOBIIHUX MiJMyHKTaX Iboro JoroBopy,
30KpeMa (ajie He BUKIIIOYHO) HACTYITHUMU:
— mianyakramu 1.4.3.5., 1.4.3.6.,1.4.3.9., 1.4.3.10. PO3AUTY 1. 3ATAJIbHA YHACTHUHA JOI'OBOPY;
— mignyakramu 2.2.3.2., 2.2.3.3., 2.2.3.11., 2.2.3.12. PO3JUTY 2. OBCJIYI'OBYBAHHS [TOTOYHUX
PAXVYHKIB;
— miamyakramu 3.1.3.6., 3.1.3.10.2,, 3.1.3.14., 3.1.3.15,, 3.3.29.1. PO3JIJTY 3.
OBCJIYTOBYBAHHSA KAPTKOBUX PAXVYHKIB;
— miamyakTom 4.5.1.6. PO3ALTY 4. OBCJIYVI'OBYBAHHSA AETTIO3UTHUX
PAXVYHKIB.
Iopsiaok po3risay 6aHKOM 3BepHeHb KJIEHTIB (BUTAI): PO3MIIIECHO 32 TOCHIAHHIM
https://www.ukrgasbank.com/about/q_service/
[adopmarito npo posrisa 3BepHeHb HarionanbHuM O6aHkoM YKpaiHu po3mimeHo B Po3nini «3BepHEHHs
rpomajasia» odimiitHoro [HTepueT-npeacrapaunTBa HamionansHoro 6anky 3a
nocunanuam: https://bank.gov.ua/ua/consumer-protection/citizens-appeals

Indopmanisa npo cucreMy rapaHTYBaHHA BKJIAAIB PisMuHUX 0Ci0
IHonepenxenus:

IMPABWJIA BIAKPUTTSA TA OBCJIYI'OBYBAHHS PAXYHKIB ®I3UYHUX OCIb TA
HAJJAHHS HOCJAYT 3A IIVIATIZKHUMU KAPTKAMU NYBJITYHUM AKIHHIOHEPHUM
TOBAPUCTBOM AKINIOHEPHUM BAHKOM «YKPI'A3BBAHK» € ny0:114HO00 IPONO3HULIIEID
(odeproro), mianucaHHAM(IIpUETHAHHSAM 10) siKOi KilieHT Hafae 3roly Ha yMOBU, BU3HAYEH1 B Hiif.

KnienT MoXxe BIAMOBHUTHCA B OTPUMaHHS PEKIAMHHMX MaTepialiB 3aco0aMH IUCTAHI[IMHUX KaHAJiB
KOMYHIKaIlii.

bank Mae mpaBo po3MICTUTH Ha BIIACHOMY BeOCaiT1 1HITY 1H(OpMAIIiO MO0 i€l MyOII9HOT TPOITO3HIIII.
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3aTrBepmkeno CnimbHuM — 3aciganHsM  Komitery 3
yIIpaBJIiHHS aKTHBaMM Ta macuBamu i TapudHOro komitery
Ab «YKPI'ABBAHK» ([lomatrok 1 go IIporokomy Bix
19.08.2020 Ne190820/4), 31 3mimamm 3rigHo IIpoTokomy
KVYAII i TK Big 18.01.2021 Nel180121/1, Bim 18.03.2021
Nel180321/2, Big 18.05.2021 Nel80521/1, Bim 25.05.2021
Ne250521/2, Bin 15.06.2021, Bix 13.07.2021 Nel130721/1, Bix
25.08.2021 Ne 25.08.21/1, Bim 06.09.2021 Ne060921/1, Bin
23.09.2021 Ne230921/1, Bix 07.12.21 Ne071221/1,

31 3minamu 3rigHO [IpoTokomy OL Bix 10.06.2022 Ne84,

Bix 08.08.2022 Nel25, Bix 29.08.2022 Nel40, Bix 11.11.2022
Ne 194, Bing 30.11.2022 Ne 207, Big 01.03.2023 Ne 43,

31 3MiHamu 3rigHo [Iporokony TK Bix 13.09.2023 Ne31/1,

31 3minamu 3rigHo [TpoTokony BK Bix 23.11.2023 Ne6/2,

Bix 11.12.2023 Nel2/1, Bix 24.01.2024 Ne9/4

IMPABUJIA BIAKPUTTSA TA OBCJIYTI'OBYBAHHSA PAXYHKIB ®I3UYHUX OCIb TA
HAJJAHHS NOCJIYT 3A IVIATIZKHUMHU KAPTKAMU MYBJITYHUM AKINIOHEPHUM
TOBAPUCTBOM AKHNIOHEPHUM BAHKOM «YKPI'A3BAHK»

[TpaBuia BiZKpHUTTS Ta 0OCIIyrOBYBaHHS paxyHKIB (Pi3MYHUX 0Ci0 Ta HalaHHS MMOCTYT 3a IUIATIKHUMHI
kaptkamu [TYBJITYHUM AKIIIOHEPHUM TOBAPUCTBOM AKI[IOHEPHHM BAHKOM
"VKPT'A3BAHK" (nmani — IIpaBuna) € cucremoro 3arBepakeHux baHkom Ta onpuitogHeHuX Ha odiliitHOMY
caiiti Ab «YKPT'ABBAHK» (mami — bank, KHEIIT) www.ukrgasbank.com (mami — Caiit) HOpM, MIO
BU3HAYAIOTh 3arajibHi Ta my0IiuHi YMOBHU BilHOCHH M bankoMm Ta ¢ismuHuME ocobamu, SKi KOPUCTYIOTHCS
[Ipoxykramu banky 1ist BacHUX MOTpeo.

Indopmartis npo npaBuiia Ta YMOBH HAJaHHS €JIEKTPOHHUX JIOBIPYMX MOCITYT ONMPUITIOAHEHI Ha CalTi
KBai(hiKoBaHOTO Ha/laBaya €IEKTPOHHMX JOBipumx mociyr banky gca.ukrgasbank.com

L1i IIpaBuna € nponoswuiiero (ohepTor) 10 YKIAACHHS JA0rOBOPY OAHKIBCHKOTO BKJIAay, JTOTOBOPY
0aHKIBCHKOT'0/KapTKOBOT'O PaxyHKY, JI0TOBOPY MPO HAJIaHHS €JIEKTPOHHUX JOBIPUYMX MOCIYT.

[Mpuennanns mo 1mmx IlpaBun 3miMCHIOETHCS MUIAXOM TMOJAHHS 3asBU-IOTOBOPY, (Gopma sKoi
po3mimieHa Ha Caiiti banky (mani — 3asBa-norosip). 3asgBa-10roBip Bu3Havae siki came [IpogykTu 3aMOBiI€HO
KrienToMm Ta IXHI OCHOBHI MTapaMeTpH/XapakTepUCTHKH (30kpeMa, HaliMeHyBaHHs [IpoaykTiB, TapudHuii miaH,
[Tporpama kpeauTyBaHHs, Mepeik 3aMOBIeHUX Jl0AaTKOBUX MOCIYT napTHepiB baHky, TOIIO0), a TakoX 1HIII
napaMmeTpH, HeoOX1H1 JUIsl KOHKpeTu3allii yMoB KopucTyBaHHs [IpogykTom.

[Tignucannsm 3asBu-gorosopy Kiient akuenrye ui [IpaBuna.
IIpaBuna, mignucana 3asBa-noroBip, Tapuduuil mnan, IIporpama kpeauTyBaHHS, JOKYMEHTH, ILO
BHUMAararoThCsl YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHM 3 MUTaHb KPEAUTYBaHHS (i3UYHUX 0Ci0, yC1 3MIHM Ta TOJJATKH

710 HUX, SIKI TaKOX po3MilnyroThes Ha CaiiTi baHky, a Takox 1HIII 3asBU Ta po3nopspkeHHs Kiienta npuitHsTi
bankoMm 1m0 BUKOHAaHHS HAa yMOBax IMX [IpaBWi, pa3oM BBaXKArOThCS YKIIAJACHUM JIOTOBOPOM OaHKiBCHKOTO
BKJIay (Jlerno3uTHUM I0roBOpOM), JOTOBOPOM OaHKIBCHKOTO/KApPTKOBOTI'O PaxyHKY, IOTOBOPOM MPO HAJaHHS
eJIEKTPOHHUX JOBipuuX nociyr (nami — JJorosip).

bank i Knient € Croponamu [loroBopy, pexBizutu banka 3a3naueni y [IpaBunax, peksizutu Knienra
3a3HAYaIOTHCS Y 3as1B1-JOTOBOPI.

JloroBip € 10roBopoM npueHaHHs y po3yMiHHI cTaTTi 634 [{uBiibHOTO KOAEKCY YKpainu, ToOTO ioro
yYMOBH BcTaHOBJIeHI oaHiero 13 CtopiH (y dopmynspax abo 1HIIMX cTaHAapTHUX (GopMax), 1 Moxke OyTu
YKJIQZICHUH JIMIIEe NUIIXOM HpueaHaHHs apyroi CToOpoHH 10 3ampornoHoBaHoro Jlorosopy B mijomy. [Ipyra
CropoHa He MO’Ke 3alpOoNoHyBaTH cBOi yMOBH JloroBopy.
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PO31JI 1: 3ATAJIBHA YACTHUHA

1.1 TEPMIHHU, IO BUKOPUCTOBYIOTbHCH B IIPABUJIAX

ABTenTH(ikania - npoueaypa miaTBeppkeHHS ocodou KiieHTa, mo 3miiicHIoeThess bankom mpu
3BepHeHHI Kiienta no banky nursxom 3BipkM BiAMOBiAHOI iH(oOpMarii, mo 3a3nadena Kiientom y 3asBi-
JoroBopi abo mosimomieHa KimieHToM no1aTkoBo micist npueaHands 1o JJoroBopy, Ta sika BKJIrOYeHa 10 0a3
naHux baHKy, 13 THMU TaHUM, 1110 TOBiIOMIISIIOThCS KitieHTom/

ABTONPOJIOHTallisl — aBTOMAaTHYHE IPOJOBXKEHHS CTPOKY 30epiraHHs KOIITiB Ha Jlerno3uTHOMY
paxyHKy Ha aHaJIOTIYHY JI0 TIOTIEPETHHOT0 CTPOKY 30epiraHHs KOIITIB KUIbKICTh KaJICHIapHUX JIHIB.

ABTOpu3auiiini JimMiTn — oOMexeHHs1 Ha mpoBeneHHs onepaliii 3 Kaptkoro, BcranosneHi bankom
ta/abo InaTiKHUMU CUCTEMaMH 3 METOI0 3HM)KEHHS PU3UKIB HECAHKI[IOHOBAHOIo AocTyny 10 KaprkoBoro
paxynky KiienTta. ABTOpH3aliifHi JIMITH BH3HAYaIOTh MAaKCHMalbHYy CyMYy Ta KUIBKICTh omnepamiii 3
BUKOpUCTaHHAM KapTku 3a neBHUi nepioa.

ABTOpHM3auniss — TMpouenypa OTpUMaHHS J03Boiy EMmiTeHTa Ha mpoBeAeHHs omepauii 13
3acTocyBaHHAM KapTku.

AxtuBania Kaprkum — npouenypa, 1mo BHUKOHYeTbCS B 1H(opMamiiiHux cuctemax baHky mono
nepeBeneHHss KapTku 13 craTycy «BWITyIIEHa/HEaKTHBOBaHAa» B CTAaTyC, SKHWA 3a0e3leduye HaJIekKHY
¢dyHkioHanpHiCT, KapTku, B TOMy 4ucCIHi I0OCTyM 10 KomTiB 3a KapTkoBum paxyHkoM. Aktusartiss KapTku
BUKOHYETBCs 3a (aktoM orpuManHs Kiientom KapTky mIisixom BHKOHaHHS OOOB’S3KOBHX CIIEIiaJIbHUX
npouenyp, nepeabauenux bankom 3rigHo 3 mpaBwiiamu [lnatikaHux cucrem i JlepkaTens 1 mpaliBHUKA
banka, mo Bunae Kaptky Kiienty. bankom MoxxyTh BU3HauaTHCS pi3Hi Iporeaypu AKTUBAIT s pi3HUX BHUIIB
Kaprok.

Baratocroponnsi yrona CRS — 1e 06araToCTOpoHHS yroja KOMIIETEHTHMX OpraHiB IIpo
aBTOMaTHYHUI 00MiH iH(OpMariero npo ¢inancosi paxynku (Multilateral Competent Authority Agreement on
Automatic Exchange of Financial Account Information), BignoBiano 1o sikoi bank 3000B’s13aHuil 3/11liCHIOBaTH
3aX0/M HaJIEXKHOI KOMIUIEKCHOI NEpPEeBIPKM pPAaxXyHKIB 3 METOI0 BHUSBIEHHS 0OCi0, fKI € TOJaTKOBUMH
pe3uieHTaMH 1HIIMX MiA3BITHUX IOPUCIAMKIIM-apTHepiB 3 0oOMiHy iH(popmariero. IHdopmanis mpo Taki
pPaxyHKH y BUTJIAL 3BITY PO MiJ3BITHI paXyHKH MOAA€THCs 0 JlepskaBHOT MOIaTKOBOI CIIy>KOM YKpaiHH.

Ba3oBa npoueHTHa cTaBKa — MPOILIEHTHA CTAaBKa, 110 3aCTOCOBYETHCS MPH PO3PAXyHKY MPOLIEHTIB 3a
ykiageHuM JloroBopom. 3arBep/keHuit bankom po3mip ba3oBoi mporeHTHOi CTaBKM 3a KOPHCTYBaHHS
JlimiTom Jlo3BosieHOTO OBeppadTy BU3HaUaeThes [Iporpamoro KpeuTyBaHHs, 3aTBEpIKeHUI baHkoMm po3Mmip
ba3oBoi mpoleHTHOT cTaBkM 3a 3ainuIIkaMu KomTiB 3a CyOpaxyHKOM BHU3HAudaeTbes TapupHUM IUIaHOM
obpanoro Kimienrom I[lponykry/Ilakery. Po3mipu HOpoOIEHTHHUX CTaBOK 3a3HA4yalOThCs y 3asBi-J0TOBOPI,
3aCTOCOBYIOTBCS Ta MOXYTh OyTH 3MiHEHI Ha yMoBax, BU3HaueHuMX uuMmu IIpaBunmamu, I[Iporpamamu
KpenuTyBaHHs Ta TapudHUMH TUTaHAMH.

Bankomar — nmporpaMHO-TeXHIYHUN TPUCTPil caMO0OCITyrOBYBaHHS, 1110 HAaJIa€ MOXIIUBICTD
JlepkaTelnto KapTKH 3/11IHCHUTH caMOOOCIIyrOBYBaHHS 3a ONepallisiMi O/Iep>KaHHs KOUITIB y FOTiBKOBIH opmi,
BHECEHHS 1X JIJIs 3apaxyBaHHS Ha BIMOBIIHI paXyHKH, OJepKaHHA 1H(POpMaIIii 00 CTaHy paxyHKIiB, TepeKas
KOIITIB MK BJACHUMH paXyHKaMH, a TAKO’K BUKOHATH 1HILI oreparlii 3riHo 3 (yHKIIOHAIbHUMHU
MOJKJIMBOCTSIMU ITHOT'O TIPUCTPOIO.

BbuokyBannsi KapTku — BCTaHOBIIEHHS TEXHIYHOT 32a00pOHH Ha 3/1iICHEHHS omepartiii 3
BUKopucTaHHsIM KapTku Ha piBHI 3a00poHu ABTopu3zaiii. biokyBanus KapTku 311 CHIOETBCS 32 3BEpHEHHSAM
Jleprkatenisi, IpU BUSIBIICHHI/M1103p1 MIaXpalChbKUX il 3 KapTKoIO, Ticis 3akindeHHss Ctpoky aii KapTku Ta B
IHIIMX BHIA/IKaX, BU3HAYCHUX IIMMU [IpaBuiramu, 3TiJHO 3 BUMOTaMH YHHHOTO 3aKOHOJJABCTBAa YKpaiHU Ta
npaBuiaMu [naTixkHUX cucTeM, IUISIXOM MocTaHOBKHM KapTku 10 «cromn-cnucky». biokyBanus Kaptku moxe
OyTH TUMUYacoBHUM a0o0 nocTiitHUM. [I0HOBIEHHS MOXKIIMBOCTI 31HCHEHHS onepailiii 3 BukopucTanusm Kaptku
(mani — Po36sioxyBanHst KapTkn) 311CHIOETbCS HAa YMOBaX, BU3HaYeHUX LUMU [IpaBuniamu, nuie sKIo BOHA

3a0JT0KOBaHa TUMYACOBO. BapTicTh mocayru — BUpaXkeHa B rpOIIOBOMY €KBiBaJIeHTI BapTicTh [1oCIyr, 101aTKOBHX
Ta/ab0 CyMyTHIX MOCIYT.



Bunucka — 3BiT npo crad [lorounoro, KaptkoBoro a6o /lemo3utHOro paxyHkKy, IJIaTiHI oneparii
(Mpo KOXXKHY BUKOHAHY OTIEpaIlil0) Ta pyX KOIITIB 3a MEBHUH TMEpioJl, siKa HAAA€ThCs BaHKOM BIIACHUKY
[Torounoro, KaptkoBoro a6o /leno3utHoro paxyHky mno 3anuty Kiienra.

Bunucka mo kaprui— iHdopwmarisa, o dopmyerbes B Cucremi JIbO banky 1 BimoOpaxkae
iH(popMaIliro BUKIIIOYHO 10 onepauism no Kaprui Kiienra.

BuyTpimnboykpaiHchbKka IJIaTiXKHA onepauisa — orepairis y sKiid eKBaipoM € pe3ugeHT Y KpaiHu

BurpaTHuii 6anaHc — rpaHMYHa CyMa KOIIITIB, IO JTOCTyMHA JlepKaTento s 3A1MCHEHHS onepariii
3 Kaptkoro. Po3mip ButparHoro 6anaHcy BH3HAUa€ThCs SK CyMa 3aJMIIKY BIACHUX KomTiB Ha CyOpaxyHKY
[Takety/IIpoaykTy, 30inbineHa Ha po3mip Jlimity Jlo3BosieHoro oBepApadTy, 3a BUpaXyBaHHSIM KOIITIB y CyMi
3nificHeHol (Mx) maTikHOi(MX) omepamii(if) 3a BignoBimHuMmu KapTkamu, emitoBanuMu B Mmexax [lakery,
3a05okoBaHuX (ayie He cricanux 13 CyOpaxyHKy) 3 METOIO IMOJJAIBIIIOr0 BUKOHAHHS 30008’ s13aHb baHKy mepes
[TnaTi>xHUMU CUCTEMaMH 3a TaKOKO(MMH) OTepaIlic€lo(siMU), Ta 32 BUpaXyBaHHSIM HECTUIAYCHUX 3000B’13aHb
KiienTa 3a JloroBopom (30kpema, mo Kowmicii, mrpaduux caHkiisx tomio). Posmip Burparnoro 6anancy mo
CmapT-KapTIiii BU3HAYAETHCS SK 3araJIbHAN KOHCOJIIJOBaHUH po3Mip BCiX BuTpatHux 6anmaHciB 3a Bcima
Cybpaxynkamu Ilakeris/IlponykriB, mo npueanani mno Cwmapt-kaptku. llpuennanas no CmapT-KapTKe
BurpatHoro Oamancy meBHoro CyOpaxyHkKy abo HOro Big’e€qHaHHS 37iHCHIOEThCS Ha poscya Kiienrta
BIZIMIOBITHO /10 HOTO MOTPeO Ha MiJCTaBi HOTO MUCHMOBOTO 3BEPHEHHS.

BurtparHi onepauii — orneparii B TOproBensHO-CEpBICHIN MEpexKi, BI1a4ya TOTIBKY Yepe3 OaHKOMATH,
BUJa4a roTiBkH uepe3 kacoBi POS-tepminanu, P2P nepekasu, 3aiiicHeH1 3a gornomorow Kaptku.

BigkpuTuii K104 — napaMeTp allrOpuTMy aCUMETPUYHOTO KPUIITOTPpadiyHOTO MEPETBOPEHHS, IKUN
BUKOPUCTOBYETHCS SIK €JIEKTPOHHI JaH1 JUIs MEePEeBIPKU €JIEKTPOHHOIO MIAMUCY YM MEeUYaTKH, a TAKOXK y LIIAX,
BU3HAYCHUX CTaHIAPTaMH I KBaJli(hikOBaHUX cepTU(]IKaTIB BITKPUTHX KITIOUIB.

Bkaaguuk — ¢dizuuHa ocoba (pe3uaeHT/Hepe3usIeHT), sika posMiirye Jlermo3uT Ha JlemozutHOMy
paxyHKy. Y pa3si BIAKpUTTS J[eno3uTHOro paXyHKy Ha KOPUCTh TPeThoi 0co0u, BKaHUKOM BBaXXaeThcs 0co0a,
IO BigKpHBa€ J[enmo3uTHUI paxyHOK Ha KOPHCTh TPEThOI 0COOM, /10 MOMEHTY NEpIIOro 3BepHEHHs y baHk
0co0u, Ha KOPUCTH SIKOT BIIKPUTO JIeTTO3UTHUIN PaxyHOK, 3 METOI0 BUKOpHUCTaHHs Jleno3utHoro paxyHky. ITicns
nepuIoro 3BepHeHHs y bank ocodu, Ha KOPHUCTH K01 BiIKPUTO J{enO3UTHUI paXyHOK, 3 METOI0 BUKOPUCTAHHS
Jleno3uTHOrO paxyHKy, ieHTudikanii, Bepudikarii Ta BUBYEHHs 11i€l ocoou, BkiaqHUKOM BBaXkaeThcst oco0a,
Ha KOPUCTH SAKOI BIAKPUTO JIenmo3uTHUN paxyHOK.

Brpara Kaprku — HemoxiuBicTh 3ailicHeHHs JlepikateneM KoHTponto 3a KaprTkoro, Oynb-sike
BuOyTTa Kaprtku i3 BostoninHs Jlep:karens BHACHIIOK Jiil TpeTix ocibd, HexbanocTi camoro Jlepxarens, Oyab-
AKUX 1HIIUX IPUYMH Ta/ab0 HEempaBOMipHE 3aBOJIOAIHHS TPeThoro 0coboro KapTkoro abo iHdopmariiero npo ii
iaTikHl pekBizuTd (Homep, Ctpok nii Kaptku, CVV2/CVC2 kon) ta/abo iHpopMaliero mpo KOIyBaHHS
MmarHiTHo1 cmyru Kaprtku a6o nipo I1IH-xon KapTku.

Brpara Homepy Mo0ijibHOTO Tes1epoOHy — HEMOKIIMBICTD 3/iiicHeHHs KIlieHTOM KOHTPOJIIO 32 CBOIM
MOO1ITbHUM TpucTpoeM (SIM-kapTku), Ha sikomMy BcTaHOBiIeHO Homep MoOiunibHOro TenedoHy, Oyab-sike
BUOYTTA 11bOr0 MOOLTbHOTO mpucTporo (SIM-kapTku) i3 BonoaiHHs KiieHToMm BHacmigok Iiii TpeTix ocil,
HeznOanocti camoro KiieHTa, Oynb-SKMX IHIIMX MPUYMH Ta/ab0 HEMpaBOMipHE 3aBOJIOJIIHHSA/KOPUCTYBAaHHS
TpeThOI0 0c000t0 HoMepom MoOGipHOTO TenedoHy.

JleGeToBHIi Nepeka3 — IUIaTiXKHA OIepallis, 1110 3AIHCHIOETbCA 3 paxyHKy KitieHTa Ha mijcTaBi HajaHoi
otpumyBaueM [InaTiHOT IHCTPYKIIIT, 32 yMOBH OTpUMaHHs 3rou KilieHTa Ha BUKOHAHHSI TUIATIXKHOT OTepartii,
Ha/laHO1 HUM OTpuMyBauy, banky orpumyBaua abo Kiienra, abo Ha mijcTasi [InaTi>kHoi IHCTPYKIIIT cTATYyBaya
0e3 OTpUMaHHS 3r0/IU TIJIaTHUKA

JexaapaHTt — ¢izuuHa ocoba — pe3usieHT (B T. 4. camo3aifHsaTa ocoba y po3yminHi [logaTkoBoro
KOJIeKCy YKpaiHH), a Takoxk (i3udHa ocoba, ska HEe € pe3uJACHTOM YKpaiHW, aje sika Oyna pe3uaeHTOM Ha
MOMEHT OTpUMaHHsI (HaOyTTs) 00'€KTIB JeKIapyBaHHS YU Ha MOMEHT HapaxyBaHHs (OTPUMAaHHS) TOXO/IB, 3a
paxyHOK sIKux Oynau oTpuMani (HaOyTi) 00'eKTH AekiIapyBaHHs, 1 sika BiAmoBigHO A0 IlogaTkoBoro xonekcy
Vkpaiau € yn Oyna miaTHUKOM moaatkiB. Ilepemik ocib, mo He MOXyTh OyTH JlekiaapaHTaMu, BU3HAYECHO
ITopaTkOoBUM KOZIEKCOM YKpaiHU.



JleHHa MNpPOLIEHTHA CTaBKa - 3arajibHi BUTPATH 3a CHOXHBYUM KPEIUTOM 3a KOXHHUN
JIeHb KOPUCTYBaHHS KPEIUTOM, BHUpaXeH1 y  TPOLEHTax BiJ 3arajJpHOTO  PO3MIpY
BUAHOTO KPEAUTY.

Jleno3uT — rpomioBa cyma/OaHKIBChKI MeTanu (BKJIam), IO NpWUMaeThes Biag BkmamHuka Ta
3apaxoByeTbcs baHkoMm Ha Jlemo3WTHUI paxyHOK Ha yMOBaxX OaHKIBCHKOT'O BKJIJy BIAIMOBIAHO IO YMOB
JloroBopy 3riiHO 3aKOHO/IaBCTBAa Y KpaiHH.

Jleno3uTHUH PaxXyHOK - BKJIAJHUN (JICTIO3UTHHUI) PaxyHOK, 110 BigkpuBaeTbcs bankom Kiienty Ha
JIOTOBIpHIii OCHOBI Jy1s1 30epiraHHs KOMITIB Ta/ab0 OaHKIBCHKUX METaliB, 110 nepenaroTbes Kiienrom banky B
YIpaBIiHHS Ha BCTAHOBJICHUM CTPOK a00 0e3 3a3Ha4Ye€HHS TaKOro CTPOKY, ITiJl BU3BHAUYCHUN MPOLEHT (J10X1T) 1
HiAsATaoTh TOBepHEHHIO KiTieHTy BiAMOBIAHO 10 3aKOHO/IABCTBa YKpaiHu Ta yMoB Jlorosopy.

Hep:xkatenb — Kimient abo [loipeHa ocoba KirieHTa, 1m0 Ha 3aKOHHUX IIJICTaBaX BHKOPHUCTOBYE
Kaptky (ii pexBi3uTn) A5 iHILIIOBaHHS MEpeKa3y KOIITIB 3 BiINOBITHOTO paxyHKY B baHKky, abo 3aiiicHIOE iHIII
omepairii 3 ii 3aCTOCyBaHHSIM.

JoBipena ocoba — ¢izuuna ocoba, skii KieHT noBipuB 3aiiicHeHHs omepamiii 3a PaxyHkom
(yacTkOBO 200 B MOBHOMY 00cCs131) Ha IMiJICTaBi AOBIPEHOCTi, 0()OPMIIEHOT Y BCTAHOBIIEHOMY 3aKOHOJJAaBCTBOM
nopsaKy; Ta/abo ¢izuyna ocoba, sikiii KimieHT noBipuB 311HCHIOBATH 1HIII omnepaiii 3riqHo yMoB nux [IpaBun
Ta YUHHOTO 3aKOHOJABCTBa YKpainu. 3xiiicHeHi [loBipeHoto ocoboro omeparii mo Paxynky (y Tomy uuci i3
3acTocyBaHHAM J[01aTKOBOT KapTKH) BBAXKAIOThCS ONEpaLlisIMU, 311HCHEHUMHU 3a 1opy4yeHHsIM Kiienra.

JloroBip 06c/IyropyBaHHs1 3apnjiaTHOro MPoeKTy — JOTOBIp, YKIaIeHUH Mik baHkoM 1 cyd’exkTom
rOCHoJapIoBaHHs a00 OpraHi3ali€ro, Mo Mal0Th HAWMaHKX MPaLiBHUKIB (1ai — [lixnmpueMcTBOpoOOTOJaBEIb),
1010 3apaxyBaHHs 3apoOITHOI IUIATH Ta IHIIMX HPUPIBHSAHUX 1O HEi BUILIAT, MependauyeHuX YUHHUM
3aKOHOJIAaBCTBOM YKpainu (mami — 3apobitHa 1uiata), Ha KaprtkoBi paxyHku/CyOpaxyHKH MpailiBHHKIB
[TinnpuemMcTBa-pobOTONABLIA, BIAKPUTI B baHKy.

JonaTkoBa kapTka — [[nari>kHa kapTka, emiToBana Ha iM’st Kitienta a6o Ha iM’s1 J{oBipeHOT 0ocoOu Ha
nijcTaBi 3BepHeHHs KitieHTa.

JlonaTkoBa Ta/ab0 CynyTHS MOCJIyra — oCiyra, sika Moxe HagaBatucs Kiienty bankowm, TpeTboro
0c00010, Ta MOB’A3aHa 3 YKJAJCHHSIM JIOTOBOPY NP0 Ha/laHHSA OaHKIBCHKOI MOCIYTH (IUIaTexl 3a MOCIyTd
KPEIMTHOTO TOCepeHMKa, CTPaxoBl Ta IOJATKOBI IjaTexi, 300pu Ha 0OOB’SI3KOBE Jiep)KaBHE IEHCIiHe
CTpaxyBaHHs, OipxoBi1 300pH, IJIATEX1 3a TOCIYTM AEpKABHUX PEECTPATOPiB, HOTAPIyCiB, CTPaXxOBHUX
KOMIIaHi#, cy0’€KTiB OLIIHOYHOI AISNTBHOCTI, 1HIIUX OCi0 TomI0). baHK MOke BU3HAYUTH MEpETiK AOAATKOBHX
Ta/ad0 CymyTHIX TOCIYT, 10 € 000B’SI3KOBUMU JIJIsl HaJlaHHsS OaHKIBCHKOI MOCIyTd. baHK MOXe BHU3HAYUTH
Hepenik TpeTix ociO, skl MOXKYTh HaJaBaTH CIIOKMBavyaM JI0/1aTKOBI Ta/ab0 CyIyTHI MOCIYTH, MOB’s3aHi 3
YKJIaJIEHHSM JI0TOBOPY PO CIOKUBYMM KPEAUT (TaKuM MeperiK NOBUHEH BKIIIOYATH HE MEHIIIE TPbOX OC10 JIst
KOKHOT'O BHJTy TOCIIYT, B 1HIIOMY BUNaKy KiieHT Mae nmpaBo caMocTiitHO oOpaTu 0coly, sika MOKe HaJaBaTH
KnieHnTy BiANOBIHI AOAATKOBI Ta/ab0 CyMyTHI MOCIYTH, cepell 0ci0, He BKIOUYEHUX A0 MepeiKy, BA3HAY€HOT0
bankom). [lomarkoBa mociayra — JlomarkoBa Ta/abo cymyTHs (CyNpoBiJHA) IOCHyra, IOB’s3aHa 3
00cCIIyroByBaHHSIM omepaiiii 3 BukopuctanHsaMm Kaptku, nepend6auenux numu [IpaBunamu Tta/abo ymoBaMu
ykaazaeHoro Jlorosopy (mocinyru KoHchepik-cepBicy, mociyru qoctaBku KapTku B Mexkax abo 3a Mexi YKpaiHu
TOII[0), HE BIAHOCUTBHCS IO PO3PaXyHKOBO-KAacoBOro o0ciyroByBanHsi PaxyHky Ta Hamaetbes bankom, B Tomy
YHCII 13 3a]Ty4eHHSIM TpeTiX ocib-HagaBauiB mocnyr, Kiienty 3a ioro nopydenusaM. Jlo JlomaTtkoBux mociyr
HaJIeKaTh: MOCIYTH J0OPOBUILHOIO CTPaxyBaHHs, iHpOpMaLliiHO-OpraHi3aliiHi Mocayry, nocayru Koncbepk-
cepBicy, mociayru goctaBku KapTkum B Mexax abo 3a Mexi Ykpainu Tomo. JlomaTkoBi BUTpatu —
TeJeKOMYHIKalli}HI Ta 1HII IUJIaTH Ha KOPUCTh MOCTAa4aJIbHUKIB BCIX BHUJIIB 3B 53Ky, Komicis iHIIUX GaHKIB —
YYaCHMKIB PO3paxyHKIiB 3a IJIaTDKHUMM onepanismu KiieHTta, mogatkd, MUTO, 300pH Ta iHII MOXIOHI
HenependaueHi BUTPATH, po3Mip SKUX HeBigoMui CTopoHaM MpH 1HILIIOBaHHI 0aHKIBCHKUX OINEPalii/mociyr,
Ta sIKi MOXKYTh BUHUKHYTH B PE3YJIbTaTi 3aBEPIICHHS PO3PAXYHKIB.

Jo3Bosienuii oBepapadt (a6o Osepapadr) — oOymoinena bankom 1 KiieHTOM MOXIHBICTH
OCTaHHBOTO OTPUMYBATH Bia banky cnoxuBunii Kpeaut y rpuBHi 11 mpoBeaeHHs Jlepxkarenem omnepartiii 3a
CyOpaxyHKOM TOHaJ 3aIHIIOK BiacHuX KomTiB KiieHta Ha CyOpaxyHKy HEOOMEKEHY KITbKICTh pa3iB 3a
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YMOBH, IO TpU KOXXKHOMY oTpumaHHi Kpenuty posmip Hemoramenoi 3aboproBanocti 3a Kpemutom He
nepeBuiryBaTuMe fAitounid po3mip Jlimity mpotsrom crpoky mii Jlimity [lo3BosneHoro oepapadTy,
BU3HAYEHOT0 y 3asiBi-10roBoOpi, 6€3 mianucanHs OyIb-SIKUX JOJATKOBUX YTroJ Ta/a0o IHIIMX TOKYMEHTIB.

ExBaiipunroBa ycranoBa (naji — ExBaiip) — HajgaBay 1aTiKHUX TOCIYT, KUK HAJa€ MOCIYTY
€KBAaHPUHTY IJIATI)KHUX IHCTPYMEHTIB.

ExBaiipuar miarikHux iHcTpyMeHTiB (naji - ExBalipuHr) — mmarikaa mociyra, 1o moJsrae y
MPUAHATTI IJIATHKHUX IHCTPYMEHTIB, PE3YJIbTATOM KO € IepeKa3 KOIITiB OTPUMYyBady Ta/ab0 BHaAa4a KOIITIB
y TOTiBKOBi# (opmi.

EJIeKTPpOHHUI JOKYMEHT - JOKYMEHT BCTaHOBJIEHOI baHkoM ¢opmu cTBOpeHUi 3acobamMu cucTeMu
JBO, B saxomy iHdopmamis 3adikcoBaHa y BHUIJIIAI EINEKTPOHHHUX JaHUX Ta BUKOPUCTOBYETHCS IIPH
oOciyropyBanHi bankom Kiienta B mopsiiky Ta Ha yMoBax, nependadenux numu IIpaBunamu. EnekrponHuii
nokyMmeHT, chopmoBanuii Kiientom 3acobamu Cucremu JIBO, 1m0 MIiCTUTh pPO3MOPSIKCHHS 3I1ACHUTH
IaThKHY omeparito 3 PaxyHKy, BBaXaeThCsi EJEKTPOHHOI IUIATIKHOI I1HCTPYKIiE€. OOO0B’SI3KOBUM
napameTpoM EjexTpoHHOT miaTiKHO1 IHCTPYKIIIT € EnekTpoHHui miamnuc.

Enexktponna nosipua mocayra (naai — EJII) — mociyra, sika HamgaeTbes i 3a0e3MedeHHs
€JIEKTPOHHOI B3a€MO/IIi 1BOX ab0 Oinblie cy0’eKTiB, K1 AOBIPAIOTh HaJaBady €JIEeKTPOHHUX JOBIPUYMX MOCIYT
II0/10 HAJJAaHHS TAaKO1 MMOCITYTH.

EjexkTpoHHa miartikHa iHcTpykuia — [lnatikHa 1HCTpYKLis y BUIVIAAL ENEKTPOHHOTO IOKYMEHTY
(InarixknHa iHCTpYKIIs), Axkuid (a) chopmoBanuii (a) Ta nmepenanuii (a) Kmientom no banky 3a momomororo
Cucremu /1BO Ta sxwmii (a) MicTuTh po3nopsupkenHs Kiienra banky 3apilichutu neBHi [lnatixai oneparii 3
KOILTaMH, 1110 MicTAThCs Ha Paxynkax Kiienra.

EjekTpoHHUIi miAMuc — AaHi B eNEKTPOHHIN (opMmi, SIKi JOAAOTHCS 10 1HIIUX €IEKTPOHHUX JaHUX
a00 JIOT1YHO 3 HUMHU TIOB'A3aHi Ta MpU3HAYeH1 A iAeHTudikamii mianucyBada Takux JaHuX. Jms mined mux
[IpaBun EnextponHuM minnucoM BusHaeThest OpHopazoBuil mudposuii mapois, KEII, OcobucTuii mapois Ta
[TIH-kox 3anexxHo Bia 3amoBieHoi Kiientom nociyru B mexxax npundanux [Ipogykris/Ilakertis.

Emicisi munartickaux iHcrpymenTiB (nani — Ewmicisi) — mpoBeneHHs omepauiii 3 BUIycKy (Ta
nepesunycky) Kaprox nesnoi [InaTixHoi cuctemu.

EmiTteHT nuiatixHux iHcTpyMmeHTiB (majgi — EmiTeHT) — ropuauuna ocoba — yuyacHuk IlmaTixnoi
cucrteMu, sikuit 3aiicHioe Emiciro KapToxk.

3asiBa Ha KymiBJIIO/NMpoaax/o0MiH iHO3eMHOI BaJIOTHM - 3asBa SKa HagaeTbest KiieHToM uist
3M1MCHEHHs omepauii 3 KyMiBII/IPoaaxy/00MiHy 1HO3€MHOI BaJlOTH/OAHKIBCBKMX METaliB 3a (OpPMOIO
BCTaHOBJIEHOIO BHYTPIIIHIMA HOPMAaTUBHUMH JJOKyMeHTaMH baHky.

3araabHa Bapricth Kpeanty — cyma 3araabHOro posMipy KpeauTy Ta 3arajbHUX BHUTpaT 3a
CTIOXXHBYUM KPETUTOM.

3aranbHuii posmip Kpeanrty — cyma xomrTiB, siki HaJjaHi Ta/abo MOXKyTb OyTH HaJaHi CIIOKHUBavy 3a
JIOTOBOPOM TPO CITOKUBUHUMN KPEIUT.

3aranbHuii cranaapt 3BiTHocti CRS - 11e MiskHapoHUH cTaHAapT, 1110 BUMArae Bij KpaiH, ki Horo
IMIUIEMEHTYIOTb, 3/1cHIOBaTH 301p 1H(popMalii mpo (GiHaHCOBI paXyHKH BJIACHUKIB paXyHKIB Ta IIOPIYHO Ha
aBTOMATHYHIil OCHOBI OOMIHIOBAaTHCh TAaKOIO 1H(OpPMAIIi€l0 3 IOPUCIUKIIIMU-TIAPTHEPAMHU 3 OOMiHY B paMKax
BararocTopoHHBOT yrogu KOMIIETEHTHHX OpraHiB MpO aBTOMAaTHUYHHHA OOMiH iHQoOpMalieo npo (iHaHCOBI
paxynku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account
Information).

3araabHi BUTpaTH 3a cnoxxuBunM Kpeaurom - BUTpaTH CriokuMBaya, MOB'S3aHI 3 OTPUMAaHHSM,
00CIIyroByBaHHSIM Ta OBEpHEHHAM Kpeauty, BKIItoyaroun NpoueHTH 3a kopuctyBanHs Kpenurom, Kowmicii ta
1HITT OOOB'SI3KOB1 TIIATEX1 3a JMOAATKOBI Ta/abo CymyTHI MOCHyru baHKy, KpemIuTHOTrO IMocepeaHuka (3a
HasBHOCTI) Ta TpeTix oci0. 3apeectpoBanmii kopucryBau Cepsicy — ¢isuuna ocoba, ska mpoiia
peectpaniio y cepBici VISA ALIAS, 3 MeTor0 0TpUMaHHS I'POIIOBUX MEPEKa3iB 32 HOMEPOM Tele(oHy.

3apmuaTna kapTka — Kaptka, emitoBana bankom KiieHTy B Mekax 3apruiaTHOTO POEKTY, IS 1T

3apaxyBaHHs 3apoOiTHOI miaTH, BuradeHoi I[liAmpueMcTBOM-poOOTOAABIIEM 3TiTHO 3 UYUHHUM
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3aKOHOJIAaBCTBOM YKpaiHH, SIKa MOXE BHKOpHUCTOBYBaTHCA KilieHTOM Uil 1HIIMX BIacHUX MoTped (B TOMY
YUCIT, IS 3apaxyBaHHs 1HITUX TOTIBKOBHX Ta OE3rOTIBKOBHUX IMEPEKa3iB);

3apniaTHuil MPOEeKT — KOMIUIEKC BigHocMH Mik bankowm, IlimmpueMcTBOM-poOoTOmABIEM Ta
npaniBHuKamMu Takoro IlinnpueMcTBa-po60TOIaBIs, BUBHAYEHUX YKJIAJEHUMH BIJIOBITHUMU JOIOBOpPaMH, B
YacTUHI 3apaxyBaHHsA 3apo0iTHOI matu Ha KaptkoBi paxyHkn/CyOpaxyHKH HpaliBHUKIB (CIIBPOOITHHKIB)
[TinmpuemcTBa-podoTONaBIIs, BiAKpUTI B banky, Ta cynpoBopkeHHs Takux KapTkoBux paxyHkiB/CyOpaxyHKiB
Ha yMOBax, moropkeHux 3 IianmprueMcTBOM-po60TOIaBIIEM.

3aci0 KEII - amapatHo-mporpamMHMii a00 amapaTHUH TPUCTPId 4K MporpamHe 3a0e3nmedeHHs, sKi
peani3yloTh Kpunrorpadiydi aaropuTMH TeHepalii map KI4iB Ta/ado CTBOpPEHHS KBalli(hiKOBaHOTO
€JIIEKTPOHHOTO IMIJIMUCY, Ta/ad0 TMepeBipKM KBATI(PIKOBAHOTO EJIEKTPOHHOTO IMiJANUCY, Ta/abo 30epiraHHS
0COOHMCTOTO KJTF0Ya KBaJi(DIKOBAHOTO €JIEKTPOHHOTO MIUCY, KU BiANOBiAae BuMoram 3akony Ykpainu «IIpo
CJIEKTPOHHY 11eHTH(IKAIIIO Ta €IEKTPOHHI TOBIpYi MOCTYTH.

3asiBHUK — yIIOBHOBa)keHUI npeacTaBHuK [linnucyBaya, sikuii € Kinientom banky, skuii Ha 3aKOHHUX
migcraBax 3BepTaerbes 10 KHEJII 3 MeToro opranizamii Ta mpoBeaeHHs peectpaiii [liqnucyBaua — Kiienta
banky, orpumanns nociyr Bix KHEJIIL, a Takox 3MiHM HOro JaHUX (PEKBI3UTIB) B YCTAHOBJICHOMY HOPSIKY.
Sxmio B ocHOBHUX fnaHuX (pekBizuTax) KsamidikoBanoro ceprudikara Binkputoro kiroda Ilinnucysaya, sskuit
€ Kiientom banky, cpopmMoBaHOro 3a 3BepHEHHSAM 3asBHUKA, 3a3HAYAIOTHCS PEKBI3UTH 3asBHUKA, TO 3asBHUK
i [ligmucysay, sikuii € Kirieatom banky, € omHUM Cy0'€KTOM.

IntepHer-0ankinr — Ilpomykr banky s HamanHs KiieHtamM mociayr JIUCTaHLIHHOTO
obciyrosyBanHs B Cuctemi JIbO 3a qonomororo kaHaiiB 3B’ 43Ky, BU3HauUeHHUX B JokymeHTalii Cucremu b0,
ta 4yepe3 Caiit banky. [IpoaykTt no3somsie Kimienty orpumysatu Indopmarniitni nociayru banky, mocmyru 3
nepeka3y KOIIUTIB 3 BHUKOPUCTAHHSIM IUIATDKHUX peKBi3UTIB KapTku Ta BUKOHYBaTH 1HIN Aii B pamkax
TEXHOJIOTIYHO1 QyHKIIOHATBHOCTI [IpoaykTy micis peectparii Kiienra six kopucryBada y Cucrtemi /1bO ta
ycIinHoi foro aBrenTudikanii bankom npu koxxHomy BxoJi B Cucremy /15O uepes Caiit banky.

Indopmaniiini mocayru — nociyry, siki HanaoTeest bankom Kiienty/[lepxarento mono indopmartii
npo crad CyOpaxyHky Ta KapTkoBoro paxyHky, akTyaiabHuil Butpatnuii 6ananc no CyOpaxyHKy, BUKOHaHI
onepauii 3 Kaprkoro/CyOpaxyHKOM, TOIIO, TTOCIYTH 31 3MiHU CTaHIAPTHUX NTapaMeTpiB BUKopUcTaHHA KapTku
(Hampukian, 3MiHa ABTOpU3alliitHUX JiMITIB, 3MiHa [1[H-xony, BkimtouenHs/BinkmoueHHs ¢pynkuii 3DSecure,
bnokyBanns/Po306i0kyBanns Kaptku Tomo), 3rigHo 3 TapupHUMH MiIaHaMy BIAMOBIAHO A0 MOPSAAKY poOoTH
KoHTakT-11eHTpy, TEeXHOJNOriuHOI (yHKLIOHANbHOCTI BiAnoBiAHUX [IpoaykTiB (MoOUIbHUN  OaHKIHT,
Intepuerbankinr, SMS-banking) Tomo, Ta He mependadyaOTh MOXKIMBICTh 3/11MCHEHHS TUIATDKHUX OMepariin
(mepekasiB).

Kaprka «lllkoasipa» — Kaptka, emiToBana bankoMm Ha iM’s MaJlOJIITHROI Ta/ab0 HEMOBHOJITHHOT
ocoOu Ha miAcTaBl BIAMNOBIAHOIO MUCHMOBOro 3BepHeHHs KilieHTa — onHOro 3 6aThKiB, a00 YCHHOBHUTEIS,
OMIKYHAa/MIKTyBalbHUKA (Jajli — 3aKOHHUU MpeacTaBHUK AUTUHM). [Ipu npomy BBakaeThes, mo Kiient —
3aKOHHUH MpeACTaBHUK TUTHHU O0(OPMUB BIJMOBIHI paBa HA PO3NOPSHKEHHS KOIITaMH, PO3MIILIEHUMH Ha
KapTkoBoMy paxyHKy, Takid MaJIONITHIA a00 HEMOBHOJITHIM 0CO01 NMUIIXOM ToJaHHA baHKy BiAmoBigHOL
NUCbMOBOI 3asiBH Ha BUMyck JlonaTkoBoi kapTku. Kaptka «lllkonsipa» 3aMOBISI€THCS 32 YMOBH HAsIBHOCTI Y
KnienTa Oynp-sikoro Iakery.

KapTkoBuii paxyHOK — MOTOYHUN PaxXyHOK omeparuii 3a sSIKUM 3J1HCHIOIOTHCS 3 BUKOPHUCTAaHHSIM
Kaprok. bank mpu BiakputTi KapTkoBoro paxyHKy BiJkpuBae ojgHO4YacHO BignoBigHuii CyOpaxyHok. 3a
KapTtroBum paxynkom bank 37iiicHIOe 00JIiK BCIX omnepariii 3a BciMa kapTkoBuMH [Ipoaykramu npuadbanumMu
Knientrom B mexax Ilakery npundanoro Kiienrom ynpoaosx aii JloroBopy (Ha miacTasi Oy/1b-sK01 KITbKOCTI
odopmiteHnx 3asB-10T0BOPIB). OKpeMuil aHATITUIHHN OOJIIK Omepalliil 3a KOXHUM KapTKoBuUM [IpogykTom
3nifcHIoeThest BankoM 3 BUKopucTaHHsIM okpeMux CyOpaxyHKiB, 3arajibHUI KOHCOJIIJOBaHU OallaHC 3a IKUMHU
JOpiBHIOE Oanancy o KapTkoBoMy paxyHKY.

KpauidikoBaHa eleKTPOHHA MO3HAYKA Yacy — €JEKTPOHHI JIaHi, SKi OB’ sI3yI0Th 1HIII eJIEeKTPOHHI
JlaH1 3 KOHKPETHUM MOMEHTOM 4acy Ui 3aCBIIYCHHS HAsIBHOCTI X €JIEKTPOHHUX JIaHUX Ha 1€l MOMEHT Yacy.



KpauaidikoBanmii enexrponnuii minmuc (naai - KEII) — ynockoHaneHuil eJ1eKTpOHHUH MiaIHC,
SKUWA CTBOPIOETHCS 3 BUKOPUCTAHHSAM 3aco0y KBadi()iKOBAHOTO EJIEKTPOHHOTO MiAMMCY 1 0a3yeTbcs Ha
KBaJTipikOBaHOMY CepTH(]IKaTi BIIKPUTOTO KIItOYa.

KBagigikoBanuii ceprudikar Bigkpuroro kiaw4a (maai - Ceprudikar) — ceptudikaT BiIKpUTOTO
Kiroya, skui Bunaerbcst  KHE/IIL.

KuienTt — ¢iznyna ocoba (pe3usieHT abo HepEe3HUIeHT), sika ykiaaae Jlorosip 3 baHkom Ta BinkpuBae
PaxyHok.

KHEII — xBanidikoBanuii HagaBau enekTpoHHUX a0Bipunx nociyr Ab «YKPI'ABEAHK».

Komicia — Bapricte mnocuyr, ki KiieHT noromxyerbcs oOIuladyyBaTH 3a  KOMIUIEKCHE
po3paxyHKoBoKacoBe oOciyroByBanHsi bankom Paxynky Kiienta 3riqao ymoB nux IlpaBun ta Tapudis, siki
po3MimeHi Ha odimiinomy Caiiti banky. Komicis 3a mocimyru 3 po3paxyHKOBO-KaCOBOTO OOCITyTOBYBaHHSI
bankom Paxynky (ITakety), BuUmyck/mepeBUITYCK OCHOBHOi/momaTkoBux Kaptok Ta SMS-iHpopMyBaHHS
PO3PaxXOBYETHCS y po3Mipax Ta B CTPOKH, 10 BU3HA4eHI B Tapuduomy rurani ta nux [IpaBunax. Hapaxysanus
3a3HaYEHUX KOMIiCiil BinOyBaeThcs NMUIIX0M XOJAyBaHHS CYMH BapTOCTI BIAMOBIIHMX MOCIYT no PaxyHKy, Ta
3a HasBHOCTI Ha PaxyHKy OCTaTHROI CyMH KOIITIB (JUIsI CTJIATH BAPTOCTI MOCTYT B MOBHIM CyMi) — BiIOYBa€eThCs
cnucaHHs (crjaTta) BapTocTi mociyr nuisixom JleberoBoro mepekasy komTiB 3 Paxynky. Kowicii, siki
BCTaHOBJICHI Tapu(HUM MJIaHOM 32 BUKOHAHHS OIEpaliil 3 KapTKowo/PaxyHKoM, po3paxoBYyIOTHCS B MOMEHT
BUKOHAHHSI TaKOi omepaiii Ta CHHCYlOThCs 3 PaxyHKy B MOMEHT BimoOpa)keHHsI BIAIOBIAHOI omeparii mo
Paxynky. Y pa3i HemocTaTHOCTI Ha PaxyHKy CyMH KOIITIB JUIsi BUKOHAHHS OIEpallii 3 BpaxyBaHHSIM KOMICIi,
ormeparii BiIXHISE€ThCS.

Komicis 3a moaaTkoBy mocjyry - BapTicTh JOJATKOBOI a00 CymyTHbOI mochyr, sky KiieHT
MIOTOJDKYETHCS OTUIauyBaTH 3riHO yMOB 1tux [IpaBun Ta Tapudis, mo po3mimieni Ha odiniiitHomy Caiiti banky.
Crniucanna Kowmicii 3a goaaTtkoBy abo CyMyTHIO MOCIYTry BiJJOYBa€eTbCsl IUIIXOM Je0€TOBOro Iepekasy 3
CyOpaxyHKy, 3a SKHM 3J[IHCHIOEThCS 3aMoBiieHHsT Kimientom [lonaTtkoBoi mociyrd abo 3 OyIb-SKHX 1HIIUX
CyOpaxynkiB Kiienta y Ttepmin, nependadenunil Tapudamu. bank moxxe BiamoBuTH KiieHTy y HajaHH1
JonaTtkoBoi nmocayru y pasi HepoctatHOcTi Ha CyOpaxyHky Kiienra (iHmumx CyOpaxynkax Kiienrta) cymu
KOIIITIB UIST OIUIATH KOMICii.

Komnpomerauisi ocoducroro kiawya — Oyap—siKka Mojis, 1o npusBenaa abo MoXKe MPU3BECTU 10
HECaHKI[IOHOBAHOTO JOCTYIy A0 OCOOMCTOro KiIroyva.

KpenuTt — rpomoBi KomTH, 110 HajawoTeest bankom Kiienty Ha npudaHHs ToBapiB/podiT/mocayr 1is
3a/I0BOJICHHSI MOTPeO, HE TOB’s3aHUX 3 MIANPUEMHHUIIBKOI0, HE3aJIEKHOI MTpodeciiiHo AisIbHICTIO abo
BUKOHaHHsI 00OB’S3KiB HAaliMaHOTO MpalliBHUKA, HA YMOBaX MOBEPHEHHsI, CTPOKOBOCTI Ta MJIATHOCTI. Y IUX
[IpaBunax Bu3HaueHi yMoBH KpeauTHUX [IpomyKTiB, o nmependadaroTh BHIaqy criokuB4oro Kpenury.

JlimiT /lo3BoJieHoro oBepapadrty (ado Jlimit) — MakcuManbHa cyMa KOIITIB, y Mexax sikoi KiieHT
orpumyBatume Kpenut. Po3wmip JlimiTy Bu3HauyaeThcst bankoM BianoBiaHo 10 oOpanoi Kimientom Ilporpamu
KpEAUTYBAHHS MICIS OLIHKU KpeauTocrnpoMokHOCTI KiieHTa BianmoBiaHO 10 BUMOr 3akoHy Ykpainu «IIpo
CTHOXHBYE KPETUTYBAHHSD.

MikHapoaHa nJiaTizkHa onepauisi - onepailis y sikii eKBalipom € Hepe3uAeHT Y KpaiHH.

MiunimajabHuil 006csAr onepauii Ajs Haacuiaanusa SMS-noBigomiiens (1ani Takoxx — MiHIMaTbHUN
oOcsr omneparliif) - BcTaHOBJIeHUH baHkoMm MiHIManbHUIA po3Mmip omnepartii 3a PaxyHKkoM, mpo 31iHCHEHHS SKOi
bank nosigomiise Kiienrta nuisxom Hajgcunanas SMS-TIOBiJoMIIEHh Ha HOMEP MOOUTBHOTO TelnedOoHy B MEXKax
npunbanoro kimieHToM IIpoaykty SMS-banking. [Ipo BcTaHOBIEHHS/3MiHY 3HAUE€HHS MiHIMAJIBHOTO 00CATY
omepaii ans HaacunanHs SMS-nosiomiiens bank po3minye iHpopmartito Ha CailTi.

MiniManbHui MOCTIHHMIA 3aJMIIOK — TOCTiHA (He3MiHHA) YacTHHA (PAKTUYHOTO 3AJIUIIKY KOIITIB
Ha Kaprui (Ha BianosinHoMy it CyOpaxyHKy) npotarom Po3paxyHKoBOro micsis, ska JOPiBHIOE HATMEHILIOMY
cepell paKTUYHMX 3aTUIIKIB KOITiB Ha CyOpaxyHKy Ha KiHellb KOKHOTO JTHSI Po3paxyHKOBOIO MicCsALS.

MinimanbHili muatisk (mwomicsynuii miatix mo Kpeauty) — po3Mmip HIOMICSYHUX 3000B’s3aHb
Kiienta momo morameHHs: YacTHHU 3a0oproBaHocTi 3a JlimiTom Jlo3BoseHoro oBepapadTy, sSKi MiIsTaloTh
000B’3KOBOMY BUKOHAHHIO LIUISIXOM 3apaxyBaHHs KOWITIB Ha BixnoBinHUI CyOpaXxyHOK y CTPOKH, BU3HAUEH1
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ykiagenuM JloroBopom. Po3mip MiHIManbHOTO MIaTexy po3paxoByeThCS K MPOLIEHTHA YacTKa BiJ (PaKTUIHOT
3aboproBanocti 3a Jlimitom Jlo3BoneHoro oBepapadTy CTaHOM Ha l-€ 4YHCIIO MicsAls, aje He MEHIIe
MiHIMaJIBHOTO pO3Mipy, BCTaHOBJIeHOTO BianoBigHoto [Iporpamoro KpenuryBanus. Po3mip Takoi mporeHTHOi
YacTKU BU3HavaeThes [IporpamMoro kpennTyBaHHs.

MiniManbHui moMicsiuHui 000B’A3KOBUI MIATIK - PO3MIp MIOMICIYHUX 3000B’s13aHb KitieHTa
1010 TIOTAIIEHHsT YacTHHH 3a0oproaHocTi 3a JlimiTom Jo3BosieHOTO OBEeppadTy, HApaxOBAaHUX MPOICHTIB
(32 HasBHOCTI), BUCTABJICHOI JI0 OIUIATH HIOJEHHOI KOMICIi (32 HAsBHOCTI), Kl MiJUISTal0OTh 00OB’SI3KOBOMY
BUKOHAHHIO IUISIXOM 3apaxyBaHHs KOIITiB HA BianoBiaHui CyOpaxyHok. CTpoKu 000B’SI3KOBOTO BUKOHAHHS
IOMICSYHMX 3000B’s3aHph KilieHTa 110710 MoramieHHs 4acTHHU 3a0oproBaHocTi 3a Jlimitom Jlo3BOseHOTO
oBepapadTy, HapaXxOBaHMUX TNPOLEHTIB (3a HAsSBHOCTi), BUCTABICHOI 10 OIUIaTH LIOJCHHOI Komicii (3a
HasBHOCTI) BU3HAUYAIOThCS yMOBaMH ykiazeHoro Jloroeopy Ta BianoBigHoro IIporpamoro KpenutyBaHHS.
Po3mip MiHIMaIBHOTO WIOMICSYHOTO OOOB’SI3KOBOTO IUIATEXKY PO3PAXOBYETHCS SIK cymMa MiHIMaIbHOTO
IUIaTe)Xy, CyMa HapaxOBaHMUX IPOLEHTIB 3a KopuctyBaHHs Jlimitom Jlo3BojeHoro osepapadTy 3a
Po3paxyHkoBuil Mics1b, BUCTaBICHA IO OTUIATH II0JICHHA KOMICis (32 HassBHOCTI) 3a oOciyroByBanHs KapTku
no CyOpaxyHKy Ha skuil BctaHoBieHo Jlimit Jlo3BoseHoro osepapadty. Cyma MiHIManbHOTO LHIOMICSYHOTO
000B’SI3KOBOTO TIATEXKY HMIOMICSIIS po3paxoByeThest bankoM Ta moBimomisieTbes KitieHTy He mi3HIIIE qpyroro
OmnepariifHoro AHsA, HACTYIHOTO 3a |-M yuWcioM Micsals, HUisixoM HanacuiuanHs IloBimomienns Ha Homep
MoOinpHOrO Tenedony Kiienta. Y Bumaaky HECBO€YacHOro MorameHHs MiHIMaabHOTO MIOMICSYHOTO
000B’S3KOBOTO ITUIATEKY 3aCTOCOBYETHCS IITpad, AKmO me nepeadadeHo ymoBamH ykianeHoro JloroBopy
ta/abo Tapuduum manom Ta BianosigHow [Iporpamoro Kpeaurysanus.

Mobinbumii 6ankinr — I[IpoxykT, mo nepenbauae obcmyroByBanns Kiienta B Cucremi JIBO 3
BUKOPUCTAHHSAM IUIATLKHOTO 3aCTOCYHKY Ha MOOiIbHOMY npuctpoi KitienTa (1o pekomenjoBanuii bankom ta
nparioe iz onepauniHoo cucremoro i0S/Android). IponykT no3sonsie Kimienty orpumysaru [Hdopmaniiini
nocayru banky, mociayru 3 nepekasy KOIITIB 3 BUKOPUCTAHHSAM IUIATOKHUX PeKBi3UTiB KapTku Ta BUKOHYBaTH
1HII1 A1 B paMKax TEXHOJIOT14HOI ¢yHKIIOHaIbHOCTI [IpoIyKTy micis 3aBaHTaXXEHHS IIATIKHOTO 3aCTOCYHKY
Ha CBI MOOUIbHMI mpuCTpil, peectpauii Kiienra sk kopucrtyBada y Cucremi JIBO Ta ycmimHoi #oro
aBTeHTU(iKaii bankom mpu koxxHoMmy Bxozi B Cucremy /IbO uepes miaTixHUMA 3aCTOCYHOK.

HakonuuyBanbha (omaana) Kaprka — Kaptka, 3a qomomororo sikoi KimieHT 311iicHIOE omepaliii Ha
yMoBax, Bu3HadeHUX [lakerom «Pro-3amac»: Mae MOXJIMBICTH BUIBHOTO IONOBHEHHS Ta BUKOPHUCTaHHS
KOIITIB, IX HAKOIMYEHHS, @ TAKOYK OTPUMYBATH MPOLIEHTU Ha 3aJIMILIKKU KOUITIB Ha BiANOBIIHOMY CyOpaxyHKY
Ha CIeIiaJlbHUX YMOBax, IO TepeadadaroTh BHUKOPUCTAaHHS ba30BOi MpOILEHTHOI CTaBKM Ta IMiABHINEHOI
NPOLIEHTHOI CTaBKH, PO3MIp, CTPOK Aii, MOPSAJOK 3aCTOCYBaHHS Ta 3MIHM SKMX BU3HAYAETbCS OKPEMUM
Tapuduum nnanom ta uumu [pasunamu.

HecanknionoBana 3a0oproBanicth — rpomioBa 3aboproBanicTh Kiienta nepen bankom, sika
BUHUKA€E B PE3yJIbTaTi MPOBEIEHHS BUAATKOBUX onepaiiid 3a CyOpaxyHKOM y 3B 3Ky 3 THM, 110 cyMa TaKUX
ornepauii nepesuurye po3mip Burpatnoro Ganancy 3a CyOpaxyHKOM, 30KpeMa, y BHUIaJKaX, KOJU olepaii
31ACHIOIOTHCS 0€3 ABTOpH3allii, KOJIM PO3paxyHKU 3a OIepalisiMi BUKOHYIOTHCSI Y BalIOTi, BIAMIHHIN Bij
BamoTu CyOpaxyHKY, y BUIIaJKaX TEXHOJOTTYHUX 3001B TOIIIO.

Heycroiika — mtpad, nens, abo iHmii ratu nepeadaydeni JloroBopowm, siki [lozngansuuk (KiieHt)
MOBUHEH CIJIATUTH y pa3i nmopylueHHs ymMoB Jlorosopy.

Homep mMo0inbHOrO Te1epoHy — KOHTAKTHUN HOMEp MOOiUTEHOTO TenedoHy, 3a3HaueHuil Kimentom
y 3asBi-1oroBopi, ado, y pasi Horo 3MiHH, TOBIOMIICHHH KITiEHTOM IIJITXOM TTOaHHS MMCHhbMOBOTO 3BEPHEHHS,
10 BHUKOPHUCTOBYETHCS 3 METOIO BHUKOHAHHS 3000B’s3aHb CTOpiH B 4YacTUHI 1H(GOPMYBAaHHS TIPO
Brpary/brnokyBanns/Po36nokyBanus KapTtok, nmpo cymu 3000B’s13aHb 3a yKiiajeHUM J[OrOBOpoM, B YacTHHI
ineHTudikauii {epxatens npu oro TenepoHHOMY 3B€pHEHHI 10 baHky, 3000B’13aHb CTOpIH B YaCTHHI OOMIHY
iHdopmariero mix vac renepanii [1IH-koxiB, mix yac BukoHaHHs omepamiit i3 BBeneHHsM OTII-mapomis, Ta
iHImoi iHdopmarrii, 060B’SI3KOBOI JIsi HalleXKHOTO BUKOHaHHS CTOpOoHaMH yMOB ykiajneHoro JloroBopy ta
BUMOTI YMHHOTO 3aKOHOAaBcTBa Ykpainu. Takuii HoMmep Tenedony BBakaerbcs Croponamu JloroBopy
ocHoBHUM. Kpim ocHoBHOTO HOMepy moOineHOrO Tenedony KitieHT, 3aB4acHO MOBIIOMUBIIU MPo Iie baHK,
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MOYK€ BUKOPHCTOBYBATH IHIIMKA AoAaTkoBuil Homep MoOinbHOTO TenedoHy A mijieil oTpuMaHHsa 3BEpHEHb
banky, B nopsnky, BusHaueHOMY NyHKTOM 1.12 IIpaBui.

Opnopa3oBuii nugposuii naposas (OTP-napoJs) — naponas 0JHOPA30BOI 1ii, SKUH aBTOMATUYHO
reHEePYEThCs Ta qocTaBseThesl bankoM Kiienty - kopucryBauy cuctemu JIbO 3a nonmomororo [ToBigomiaens Ha
ocHoBHMii Homep moOimpHOrO Tenedony KiieHTa Ta BHKOPHCTOBYETHCS OCTaHHIM ISl HiATBEPIKCHHS
onepamiit/aiit B Cucremi JIbO Ta/abo omepariii 3 KapTkoro B cucteMi e1eKTPOHHOI KOMepIlii (depe3 Mepexy
Iutepher).

Onepauniiinuii 1eHb — JIeHb, IPOTATOM SKOTO0 BaHK 3MiliCHIOE CBOIO MisITBHICTh, HEOOXINHY MJIst
BUKOHAHHS IUIATDKHUX OIepalliii, KoJii baHK 3TiIHO 3aKOHOJaBYMX aKTiB YKpaiHu (B TOMY YHCIII HOPMATHBHO-
npaBoBHX akTiB HamionanpHOro 0aHKy YKpainu) 3iiiicHIOE omnepartii 3a nopydenHsmu Kiienra. Kanennapua
nata OmnepaliiiHoro JHS BU3HAYAETHCS 3 ypaxXyBaHHSM BUMOI HOPMAaTHMBHO-TPaBOBUX akTiB HarionaneHOTro
Oanky Ykpainu Ta npaBwi CucteMu elneKTpoHHUX TutatexiB HamionansHoro 6anky Ykpaiau (CEII).
Onepariiinum aHeM baHKy € Oyab-sSKHi BUXITHUH, CBATKOBUN YU HEPOOOUMid IeHb, AKIIO [1naTikai oneparrii
3MiMCHIOITHCS KiieHTOM 3a J0moMoror 3aco0iB  AMCTaHIIHHOT KoMyHiKamii abo IlmaTixHi omeparii
3MIHCHIOIOThCS BaHKOM B aBTOMAaTH30BaHOMY PEKMMIi BiJIOBITHO JI0 3aKOHOJABCTBA YKpaiHU Ta/ab0 SKIIO
3mificHeHHs1 [lnmarikHMX omepanii B BUXIAHHH, CBITKOBUM YW HEpOoOOYMH JeHb MpSIMO IiependadcHe B
ykiagenux 3 Kiiearamu moroBopax.

OnepauiiiHuii yac — 4yacTUHA ONEPALIHOTO AHS, IPOTATOM SIKOT MPUHMAIOTHCS TUIATIXHI IHCTPYKIIIT
Ta IHCTPYKIIi Ha BIAKIMKAaHHA. TpPUBANICTH OMEPALifHOTO Yacy BCTAHOBIIOETHCS BaHKOM CaMOCTIHHO Ta
3aKPIIIIOETHCS HOT0 BHYTPIIIHIMU JOKYMEHTAMH.

OcHoBHa kaptka — Kaptka, mo BignmosigHo mo nux [IpaBui emitoBana Ha iM’s KiieHTta B Mexax
[Iponyxry/Ilakery.

Oco0ucTuii K104 — NapaMeTp alrOpUTMY aCUMETPUYHOTO KPUNTOrpadiyHOTO MEPETBOPEHHS, TKUN
BUKOPUCTOBYETHCS K YHIKQJIbHI €JIEKTPOHHI JIaHi Ui CTBOPEHHS €JIEKTPOHHOTO MIAMKUCY AOCTYIHHHA TUTBKA
[TignucyBauyy, a TakoX y ILUIAX, BU3HAYEHUX CTaHIapTaMu JUid KBaliikoBaHUX cepTU(IKATIB BIAKPUTUX
KJTFOUIB.

OcobOucTuii napoas — Bijomuid Tinbku Kiienty-kopuctyBauy Cucremu [1bO Habip mudp, mitep
Ta/a00 CUMBOJIIB, 1110 PAa30M 13 IMEHEM KOPUCTYBaua BUKOPUCTOBYEThCS 111 aBTeHTU dikawii Kiienra y Cuctemi
JABO. Ilicas peecrpanii kopuctyBaua y Cucremi JIBO nHa Homep moOGinpHOro tenedony KopucryBaua
HaaxoauTh SMS-noBigomienns 3 OTP-maponem, sikuii mijuisrae 0o00B’sa3K0Bii 3MiHI Ha OcoOucTuil maposb
nicist nepioro Bxony Kopucrysaua y Cuctemy J15O.

ITaker — HaOip [IpoaykTiB Ta mocnyr, BU3HadyeHui TapupHUMM TUIaHAMHU, K IPaBUIIO, 00’ €IHAaHUX
CIUIBHOIO BapTICTIO, IO mnependavae Bupady KaprTku, BIZKpUTTS Ta cynpoBo/ukeHHs CyOpaxyHKY,
nigkrodYeHHs 10 SMS-banking ta ymoBu otpumanns Kiientom iHmux cynpoBigaux [IpoaykTiB/ 1o1aTKOBUX
Ta/ab0 CyMyTHIX MOCIYT B MeXax Ta 1o3a mexxamu [lakery.

I[acnopt cnoxuB4oro kpeaury — iHdopmaris, mo HagaeTbes KIlleHTy A0 MOJaHHA HHUM
3asBu0roBOpy i3 3amoBieHUM JlimiToM Jlo3BosieHOr0 oBepApadTy y MOpsAAKY Ta 3a (OpMOI0, BU3HAYCHUMHU
3akoHoM Ykpainu «IIpo crioxuBue KpeIuTyBaHHSD.

IlepeBi3Hnk — kommaHis, sika 3/1HcHIOE anpecHy aoctaBky Kaprok Kiientam banky Ha migcrtasi
ykianenoro Mixk barakowm Ta [lepeBisHHKOM JOrOBOpPY Ta Ma€ BCi HEOOX1HI JTiIeH311 (I03BOJIN) HA TIEPEBE3CHHS
3T1IHO YMHHOTO 3aKOHOJABCTBA Y KpaiHMU.

Iepconanbuuii inenTugikaniiinuii Homep (IITH-kon) — cexpeTHuil udpoBuii Ko, MOTPIOHUH IS
eJIeKTPOHHOI 11eHTudiKalii HanexxHoro Jlep:karens miJ yac 3[iiCHEHHS onepaiiii 3 BukopuctanusaM Kaprku.
[MTH-xox Moxxe HamaBatucs Jlepxkartento y crieriaitbHoMy KoHBepTi (nami — [TIH-koHBepT) abo reHepyBatucs y
nporenypax, Bu3HaueHux umu [IpaBruimamu.

MinnucyBa4 — ¢pizuuHa ocola, sika CTBOPIOE EIEKTPOHHUI MiIHUC.

Ilinbrosuii mepiox — e nepion kopuctyBanHs JlimiToM Jlo3BojeHoro osepapadTy, Ha SKUN
BCTaHOBIIIOETHCSA OKpEMa 3HUKEHA MPOIIEHTHA CTaBKa, po3Mip sIKOT 3aTBEepAKyeThcss bBaHKOM Ta BU3HAYa€ThCS
BignoBigHoto [Iporpamoro kpenutyBaHHs. [linbroBuil mepioJy NOYMHAETBCA y JaTy BUHUKHEHHS
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3aboproBaHocTi 3a JIlimitrom J{03BosIeHOTO OBepApad Ty Ta TPUBAE J0 JaTH IOBHOTO MOTAIIEHHS 3a00prOBaHOCTI
3a BignoBigHUM CyOpaxyHKoM PaxyHKy (BKIIFOUHO), ajie HOTO TPUBAJIICTh HE MOXKE TIEPEBHUIITYBATH TPAHUYHOT
KUJIBKOCTI JIHIB, BCcTaHOBNEeHOi Ilporpamoro kpeautyBanHs. [Iporsrom crpoky nii Jlimity Jlo3BOseHOrO
oBepApadTy 3a BinoBiHOO [IporpamMoro KpennuTyBaHHS 110pa3y Miciis MOBHOIO MOralleHHs 3a00proBaHoCT1
3a Jlimitom J[lo3BosieHOTO OBepApadTy Ta MPU HACTYNHOMY BHUHUKHEHHI 3a00pProBaHOCTI MOYMHAETHCS
HactynHui [linmerosuii mepioa. MoxiauBicte BukopuctanHs Konientom IlineroBux mepiofiB 3a oOpaHUM
kpenutHUM [IpoxykToM BuzHavaeThest [Iporpamoro KpenuTyBaHHs, 3a3HAYCHOIO y 3asBi-10TOBOI.

IlnaTizkaa iHcTpYyKUis — po3nopsypkerHsa Kiienra (abo y Bumaakax nependaueHuX JOTOBOPOM Ta/abo
BUMOTaMH 3aKOHOJIAaBCTBA IHINOI OCOOM-iHIIIaTOpa IUIATDKHOI oreparlii) HagaHe baHky, sk HagaBady
IUIATHKHUX MTOCTYT, 1010 BUKOHAHHS IJIaTiXHOI oneparii. @opma [InatixkHoi iHCTpYyKLii BiNOBiJa€ BUMOTaM
JIIF0YOr0 3aKOHO/IaBCTBA Y KpaiHU Ta HOPMAaTUBHO-IIPaBOBUM akTaM HarioHansHOro 6anky Ykpainu.

IlnaTizkaa kaptka (KapTka) — eekTpoHHUI M1aTHXHUN 3aci0 Y BUIIIAI €MITOBAHOT B yCTAaHOBJICHOMY
3aKOHOJABCTBOM Y KpaiHH MOPAIKY IUIACTUKOBOI UM 1HILIOTO BUIY KapTKH.

bank ewmitye Kaprtkm Ilnmarikaumx cuctem Visa International Service Association/MasterCard
International Inc./UnionPay International (mami — Visa/MasterCard/UnionPay) Ta HamionanpHO1 mimaTi>kHO{
cucteMu «YKpaiHcbkuil miati>kaui mpoctipy. [ig repminom «Kaptka» y nux [IpaBunax maroTecs Ha yBasi yci
SJICKTPOHHI IIATXKHI 3acOo0H, MO0 BUKOPUCTOBYIOThCS KitienTom Ta JloBipeHUMHU ocobamMu ISl 3iMCHEHHS
onepauii 3a KaprkoBum paxynkoM. ITonsarrs «Kaprtka» Bkmrouae B cebe MOHATTS «OCHOBHA KapTKay,
«lonarkoBa kapTka», «CMapT-KapTKay.

Omnepanii Ta HazaHHsa nociayr 3a KapTkor 37iMCHIOIOTBCS Ha yMOBax 3aTBeppkeHoro baHkom
[Tponyxty/IlakeTy 3 ypaxyBaHHSM L[IJIbOBOTO BUKOPUCTAHHS KOILTIB.

IlnaticzkHa cucTremMa — cucreMa Ui BUKOHAHHA IUIATDKHUX omepamii i3 ¢opManbHUMHE Ta
CTaHJAPTU30BAaHUMH JIOMOBJICHOCTSIMHU 1 3araJlIbHUMU NPaBUJIaMH MIXK Y4aCHUKaMU IUIATKHOT CUCTEMU.

InaTizkHa cxeMa — YMOBH, 3TiIHO 3 SIKUMH 3IHCHIOIOTBCS OTiepailii 3 BUKOpUcTaHHAM KapTku.

JlebGeToBa maTiHa cxema nepeadavae 31HCHEHHS IJIaTIHKHUX OTepalliil 3 BUKOprCcTaHHsIM KapTok B
MeKax 3aJUILIKY KOLITIB, 110 00J1iKOBYI0ThCs Ha CyOpaxyHky Kiienra.

JlebeToBo-KpeaUTHA MIaTIKHA cXeMa Iepeadayae 3/11HCHEHHS IUIaTIKHUX Ollepalliif 3 BUKOPUCTaHHSIM
KapTok B Mexax 3alMIIKy KOUITIB, 10 001iKoBYIOTECS Ha CyOpaxyHKy KiieHTa, a fKio iX He1ocTaTHBO abo
HEMae, TO 3a paxyHOK HajaHoro bankom Kpennry.

KpenuTtHa nnaTikHa cxema nepeadadae 3iHCHEHHS MIaTIXHUX olepaliid 3 BUKOpucTaHHsaM KapTok
3a paxyHOK KomTiB, Hafanux Knienty bankom y Kpenurt.

IInatixkHe mNOBiTOMJIEHHSI — CYKYIHICTh JaHUX B €JEKTPOHHIM (opmi, Ha MIACTaBl SKHUX
3IHCHIOIOTHCS PO3paxyHKH 3a orepatito 3 KapTkoro, 1110 BU3Ha4Yae BUJI onepallii Ta CyMy KOIITIB, Ha SIKY BOHA
BHUKOHAHa, 11eHTH(ikaliiiH1 nani Emitenrta, EkBaiipa Ta iH111 AaHi, BU3Ha4YeH1 npaBuiaMmu [lnatixHoi cuctemu.

IlnaTizkHuii 32CTOCYHOK - TporpaMHe 3a0e3MeueHHs], 1110 1a€ 3MOTY KOPUCTYBauy I1HILIFOBATH IUIATIKHY
OTIEpAIliio 3 PaXyHKY IUIATHHUKA (Y TOMY YHCII1 32 IOMOMOTO0 IUIATIKHUX IHCTPYMEHTIB) Ta/a00 3/11MCHIOBATH
1HII1 onepaiii, mependadeHi JOroBOPOM 3 HaJaBaueM IUTaTIKHUX TTOCIYT.

Inatisknuii iHCTPpyMeHT - mepcoHamizoBaHUM 3aci0d, mpucTpii Ta/abo Habip mpouedyp, IO
BIJIMOB1/IaI0Th BUMOTAM 3aKOHOJIaBCTBa Ta morokeHi Kimenrom 1 bankom nist Hagaras [Lnati>kHoT IHCTPyKITii.

IToB’s13aHi 0co0u — 11e TOpUINYHI Ta/ab0 (Pi3MuHI 0COOM, BITHOCUHU MIX SKMMU MOXXYTh BIUIMBATH
HAa YMOBHM YHM €KOHOMIYHI pPe3yJbTaTH iX [ISJIBHOCTI YM MAISUIBHOCTI OCi0, SIKHX BOHHU TPEACTaBIISIIOTh.
[Tor’s13anumu o BigHoteHHIO 10 Ab « YKPI'ASBAHK» ¢i3nunumu ocobamu BiamosinHo HopM [logaTkoBoro
Kozekcy Ykpainu € nocanosi ocoou Ab «YKPI'ABBAHK» (I'osoBa Ilpasninus banky ta #ioro 3actynHuku,
['onoBuuii Oyxranrep, uienu lpasninusa banky, 'onoBa Ta wienn Harnsgosoi paau banky), a Takox 4ieHH
POJIMHU TIepepaxoBaHUX MOCATOBHUX OCIO (YONOBIK (IpyxuHA), OaThbKU (y TOMY YHCII YCHHOBIIOBAYi), AITH
(TIOBHOJIITHI/HETIOBHOJIITHI, Y TOMY YHCJIi YCHHOBJIEH1), TOBHOP1/IHI Ta HETIOBHOPIIHI OpaTH 1 CECTpH, OMIKYH,
HiKJTyBaJIbHUK, IUTHHA, HAJl IKOIO BCTAHOBJICHO OITIKY UM MiKJITyBaHHS.

IloBinomJienHs1 — BianpasieHHss bBaHKOM TEKCTOBHX TOBIJOMJICHB ITPO MIPOBE/ICHI TUIATXKHI onepartii,

1010 HEOOXIJHOCTI HaJaHHA KIIE€HTOM iH(OpMAaLlii/TOKYMEHTIB HEOOXIAHUX ISl TMPOBEACHHS HAJEKHOI
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NEepeBipKU KIIi€HTa, iHGOpPMAaLiIHHUX TOBIJOMJICHb BiA baHKy, B TOMYy YHMCIi TOBIJOMJIEHb PEKIAMHOTO
XapaxkTepy, 3a J0MOMOTO0I0 TIOCIYT OlepaTopa MOOUIBHOTO 3B’ SI3KY, aJIpeCH €JIEKTPOHHOI momTH (e-mail) abo
iHmmx MoOimpHUX Ta Web cepBiciB (30kpema, ane He BukitouHo Viber, Telegram, WhatsApp ta inmii), B T.4. 3
BUKOPUCTaHHAM MOOUIBHOTO nojxatky baHky, BcTaHoBieHoro Ha MoOulbHOMY npuctpoi Kitienra.
[ToBimoMneHHs MOXYTh po3cuinatucs y ¢opmari SMS-moBimomiiens, Push-moBigomienp Ta iHIIUMH
peanizoBaHuMU B baHky TexHiuHuME 3aco6amu. [loais npunuHeHHs - e Oy/b-s1Ka 3 HACTYITHUX MepesiYeHnX
MOJTiH, IO BiAOYIIMCH MICHs YKIaJaHHS MiX cTopoHamu J[oroBopy, a came:

- "enoBepHeHHs Kitienrom cymu Kpenuty y TepMmiH, BcraHoBieHui JloroBopom;

- mpex’siBJIeHHs baHKOM BUMOTH PO JOCTPOKOBE MoBepHEeHHs Kpenuty;

— 3BEepHEHHs baHKy 3 1I030BOM NpoO JOCTpOKOBe CTsArHeHHs Kpeauty, y ToMy uucii, LUIIXOM
3BEpHEHHS CTATHEHHS Ha MaliHO.

ITocayra - Oyzap-sika nociyra, sika HaJaeTbesi baHkoM BIAMOBIIHO 10 yMOB JloroBopy.

IMocayra DCC (Dynamic Currency Conversion) — «1MHaMigHa KOHBEPTAIIisl BAJIIOTY») — [1€ HA/IaHHS
Toproeuem JlepkaTento MOKIMBOCTI BHOOPY BAJIFOTH oreparlii (30kpeMa IrpuBHi), pY 311HCHEHHI orepartii 3a
MEXKaMH Y KpaiHHu.

IMoTouHMii paxyHOK - paxyHOK, IIO BiikpuBaeTbcs bankom KiieHTy Ha MOTOBipHiN OCHOBI uIst
30epiraHHsa rpouieil i 3AiliCHEeHHs IJIATLKHUX Omepaliid 3a JOMOMOIOI IUIATIKHUX IHCTPYMEHTIB (KpiM
[lorounux paxyHKiB, oreparii 3a SIKUM 3AIHCHIOIOTHCS 3 BUKOpPHUCTaHHSIM KapTok Ta BIIKpUTHUX B paMKax
noroBopy B3aeMonii 3 Jlep:kaBHOW crerianizoBaHa ¢iHaHcoBa ycTraHoBa «JlepxkaBHUM (OHJI CHPUSHHS
MOJIOKHOMY JKHUTJIIOBOMY OYIIBHHIITBY» Ha MiJCTaBi OKPEMO JOTOBOPY YKJIQJACHOTO 3 ()i3HYHOI 0COOOI0)
BIJITIOBIJTHO 10 YMOB 11b0T0 JIOroBOpY 3riIHO 3aKOHO/IaBCTBA Y KpaiHH.

IIpu3ynunenHss o6cayropyBanHsi B Me:kax Ilakery — OnokyBaHHs Bcix IlmaTDkHUX KapTok
unymenux 1o CyOpaxynky Ilakery, y pasi mHecrumatu Kiientom BaprocTi mociayr baHKy y cTpoku Ta Ha
yMoBax, Bu3HaueHuX Tapupuumu minaHamu banky. BigHoBieHHs oOcinyroByBaHHs B Mexax [lakery
BiZIOyBa€ThHCS MMicis 3apaxyBaHHs Ha PaxyHOK KOWITIB B PO3Mipi, TOCTAaTHBOMY ISl CIJIATH BapTOCTI TOCITYT
banky 3a o6cnyroByBanHs PaxyHKy B TOBHOMY 00Cs31.

IIpoBaiinep - BiANMOBIIHA KOMIIaHis, SIKa € BIaCHUKOM [InaTi>kHOTO 3aCTOCYHKY - KoMraHist Google
Ireland Limited, mo € mnocrauansHukoM CepBicy Google Pay; xomnanis APPLE DISTRIBUTION
INTERNATIONAL, mo € nocrauansaukom Cepsicy Apple Pay; komnanis Garmin International, Inc., mo €
nocrayanbHuKkoM Cepsicy Garmin Pay; komnanis Xiaomi 1o € noctavanbHukoMm Cepsicy MiPay; kommanis
SWATCH, mo € nocrayansHukoMm CepBicy SWATCHPAY; abo iHmi komnanii — nocradyanbHUku CepBiciB
MOOUTHHUX TJIATEXKIB.

IIporpama KpeautyBaHHsI — 3aTBEp/KCHUH YIOBHOBAXXEHUM KOJIETiaIbHUM opraHoM baHky
nepenik mapamerpis Kpeauty, B Tomy uucm y Burisail Ilacmopry 6aHKIBCHKOrO NMPOJIYKTY, ILIOJI0 YMOB
HaJIaHHS, CYPOBOKEHHS Ta moBepHeHHs Kpenuty y dopmi JlozBoseHOTO OBepApadTy, SIKHiA, pa3oM 3 IIUMH
[lpaBunaMu, MOBHOIO MIpOI0 BHM3HA4Ya€ BCl JOCTaTHI yMOBH OaHKIBCBKOTO KpeauTHoro IIpoaykry 3
BUKOpHUCTaHHIM KapTok.

IIponoBxenunii CTpok 30epiraHHsi KOWTIB - Nepio HA SAKUN MPOJOBXKyeTbcs CTpok 30epiraHHs
Jeno3uty, mo/10 SKOTO 3TiIHO 3 YMOBaMHU OaHKIBCHKOTO BKJIQIy MependadeHa MOKIUBICTh ABTOIMPOJIOHTAITII.
[TapameTpu Ta nmopsnok IIponoskenHst CTpoky 30epiraHHs KOIITIB BU3HAYAIOTHCS YMOBAMHU OaHKIBCHKOTO
BKJIaay Ta umMu [paBumamu.

IIpoaykT — neBHa OaHKIBChbKa Mociayra ab0 KOMIUIEKC MOCHIYT, 00’€IHAHMUX 3a BIACTHUBOCTAMH, IO
HanaeTbes bankom Kiienty Ha ymoBax nux IlpaBui, mMae BiacHi XapakTepUCTHUKH, OCOOIMBOCTI, TapaMeTpH,
30KpemMa, IIHOBi, Ta YMOBH IMPOJAXY 1 CYIMPOBODKEHHS TOIIO. baHK MOXe OOyMOBIIIOBATH TPOJIaX TMEBHUX
[TpoayKTiB BHKIIOYHO y KOMIUIEKTI 3 iHIIUMH cynpoBimHumMu Ilpomykramu Ta/abo noaaTKkoBMMHU Ta/abo
cynyTHiMi mnociayramu banky/maptHepiB banky. Y TakoMmy Bumaaky Kuibka cynpoBigHux IIpomykTis/
JOJAaTKOBUX Ta/abo CyMyTHIX MOCIyr o0’eaHytoThest y Ilaker, mist skoro baHKOM BCTaHOBIIOETHCS OKpeMa

3aranpHa BapTicTh (Tapud). [lepenik [Iponykris/Ilaketi, BmicT [1akeTiB, Ta IXHI XapaKTEPUCTHKHU /TTapaMeTpr
3aTBepUKyIoThCcsl bankom, onpumonHiototecst Ha Caiiti banky (3okpema, B Tapuduux rmanax, IIporpamax
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KpEAUTYBaHHS) Ta TOCTIHHO OHOBJIOIOTHCS BIAMOBITHO 0 PUHKOBHX YMOB. BaHK po3pobisie Ta 3aTBEepaKye
kapTkoBi [IpoykTH 3 ypaxyBaHHSM IIIOBOTO BUKOPHCTAHHS KOIITIB, 30KpeMa:
- JUI pO3paxyHKiB 3a MOTOYHUMHU NOTpedamMu;

- JUIA 3apaxyBaHHs Ta BUIUIATU (aje HEe BUKIIOYHO) CyM 3apoOiTHOI IUIaTH Ta MPHUPIBHSHHUX O HEl BHUILIAT
(cTuneHii, rpoIIOBOi JIOMIOMOTH, 1HIIUX BUILIAT), 0 HAIXOATh 10 baHKy Ha ymoBax yknajeHux JloroBopis
obciyroByBanHs 3aprutatHoro [TpoexTy;

- JUIs 3apaxyBaHHS Ta BUIUIaTH (aj€é HE BHUKIIOYHO) CYM TMEHCIi, I'pPOIIOBOi JOMOMOTH Ta/ab0 I1HIIUX
nepeadayeHnX 3aKOHOM COIiaJIbHUX BUILIAT, 10 HAAX0a4Th 10 banky Bin opranis IlenciitHoro ¢ponay Ykpainu
a00 opraniB MiHicTepCcTBa COIiaIbHOI MOJITHKK YKpPAiHU Ta IHIIWX OPraHiB COIIaIbHOTO 3aXUCTY Ha MiJCTaBl
YKJIaJICHUX JIOTOBOPIB;

- JUId HAKOMMYEHHS TPOIIOBUX 3a0IIa/DKEHb Ta OTPUMAaHHS HPOICHTIB 32 TaKMMU HAKONMUYEHHSAMH (aje He
BHKJIFOYHO), TOIIIO.

Bank Takoxx po3poOise Ta 3arBepaxkye KpeauTHi [Ipoayktu, mo nependayaroTb KOMIUIEKC YMOB
HaJlaHHS Ta BUKOpPUCTAaHHSA KIll€HTOM KpeIUTHHX KOLITIB B PAaMKax KOPHUCTYBAaHHS OOpaHUM KapTKOBUM
IIpoxgykTom.

PaxyHnok — Jleno3utHuii paxyHok, [lotounnii paxyHnok, KaptkoBuii paxyHok Biakputuii Kiienty Ha
yYMOBax yKJaieHoro JloroBopy AJst HOro BIacHUX MOTpeO, 110 He NOB'A3aHi 13 31CHEHHAM MiIPUEMHUIBKOI,
IHBeCTHUIIHHOT a00 He3anexkHOo1 podeciiinoi aisbHOCTI KimienTa. PaxyHOK BiIKpUBAEThCS IiJ] 9ac MPUI0AHHS
Knienrom [IpoaykTy Ha mijcTaBi oopMIIeHOT HaJIe)KHUM YHHOM 3asBU-JIOTOBODY.

PeanbHa piuHa NMpoleHTHA CTaBKa — 3arajbHi BUTPATH 32 CIOXUBYMM KpemuTom, BHpakeHi y
MPOIEHTaX PIYHUX BIJ 3araIbHOTO PO3Mipy BHIaHOTO KpemuTy.

Peectpauis y Cepsici — npouenypa nananus epxatenem indopmarii npo iioro Homep Tenedony i
IHIIMX [MapaMeTpiB, HEOOXITHUX JJIS IXHHOTO BUKOPUCTAHHS MPH 3MIHCHEHHI MepeKa3y 3 KapTKH Ha KapTKy 3
Bukopuctanuam Cepsicy VISA ALIAS.

Pernament KHEJII — noxymeHT, 1o BU3Hauae opraHi3aliiiHi, TEXHIYHI Ta 1HII yMOBH AisUTBHOCTI
KHEUII mix yac napanus ENIL, sxuit po3mimenuit Ha Pecypci KHEIIL. Pecype KHEIII — odiniitna Be6—
cropinka KHE/II, 1o 3Haxoautbes 3a nocuinanHsaMm: https://qca.ukrgasbank.com.

Po3paxynkoBa BaJjloTa — BayiOTa, y AKii [1naTbkHa cuctema mpoBoaUTh po3paxyHKu 3 bankom 3a
IUIATDKHOIO onepariero. Po3paxyHkoBa BaJroTa BHM3HAYAETHCS JIOTOBOPOM, YKIAJEHMM MK IUIATIXHOMO
opranizartieto [Tnatixuoi cucremu Ta bankom.

Po3paxyHkoBuii Micsiib — 1epioJl 3 MEPIIOro MO OCTaHHIM KaneHJapHUM neHb micsus. Ilepmmit
PozpaxynkoBuit micsaup 3a koxHUM [Ipoaykrom/[lakerom mounHaeTbes 3 JaTH NPUAMaHHS 10 BUKOHAHHS
BIANOBIAHOI  3asBU-IOTOBOPY, OcCTaHHIM Po3paxyHkoBuii wMmicsiup 3a koxHuM IIpomykxrom/IlakeTom
3aKIHUY€EThCS Yy 1aTy 3aKpUTTA BiANOBigHOrO CyOpaxyHKYy.

Po3paxyHoK 3arajibHOT BAPTOCTi KPeIUTYy Ta peajbHOI piYHOI MPOLEHTHOI CTABKH 32 10r0BOPOM
npo cnoxxuBumii kpeaut (ado Po3paxynok no Kpenury) — indopmauis, mo Hanaerbes KiieHTy BiANOBiAHO
JI0 BUMOT HOPMAaTHBHO-TIPaBOBUX akTiB HarionansHOTO Oanky Ykpainu y pasi Bumadi Kpeaury Kmienry (y
[TacriopTi COXKHUBUOTO KPEAUTY Ta Yy 3asiBi-10TOBOPI).

Caiit banky — odimiiina cropinka Ab «YKPI'ASBAHK» B Mepexi IHTEpHET 3a €JIeKTPOHHOIO
aapecoro Www.ukrgasbank.com.

Cankuiiinnii nepesik Pagu HanionaabHoi 0e3nexku i 000poHH YKpainm (aaji — caHKUiliHUH
nepeiaik PHBOY) - mepenik ocib, CTOCOBHO SKUX 3aCTOCOBaHI CIeIialbHI €KOHOMIYHI Ta 1HIIII 0OMEXYBaJIbHI
3ax0/M (CaHKIIIT) BIAMOBIAHO 10 cTaTTi 5 3akoHy Ykpainu «lIpo caHkiii».

Cepsic Mo0inbHNX MUIaTeXiB - cucteMa MOOUIBHUX IUIaTexiB po3podOiieHa I[lpoaiinepom, sika
JIO3BOJISIE€ 3A1MCHIOBATH PO3PaxXyHKH 3a TOBAapH Ta TOCIYTH 3a JOMOMOTOI0 MOOUTHPHOTO TPHUCTPOIO, SKHN
npaioe Ha matgopmi Android/IOS/Garmin/tomo. OmaTa BigOyBaeTbes Yepe3 BIIMOBIIHUN JOJATOK 3
BUKOpHUCTaHHAM TexHojorii NFC.

Cepsic VISA ALIAS — cepBic ans mepeka3dy KOIITIB MK KII€HTaMH 3a JIOTIOMOTOI0 HOMEpY
tenedoHa, po3pobiieHunii Visa International.

13


http://www.ukrgasbank.com/

Cucrema IBO — cuctema qucTaHIITHOr0 OaHKIBCHKOTO 0OCITYTOBYBAaHHS SIK CYKYITHICTh TEXHIYHUX
3aco0iB Ta TMporpamMHOTO 3a0e3TedeHHs, BIpoBakeHa B banky, mo go3Bomse KiieHTy aucTaHIiiHO 3a
JIOTIOMOTOI0 KaHaTiB 3B’s3Ky, BU3HadeHUX B JokyMmeHTtauii Cucremu IBO (30kpema, yepe3 crelialbHUR
MOOUIBPHHI JOIaTOK, BCTAHOBJICHUN Ha MOOUTbHOMY MpHCTpoi KilieHTa miag KEepiBHHITBOM ONEpaIiitHOl
cucreMu Android a6o 10S, a6o uyepe3 Caiit banky abo nomatku mnapTHepiB baHky), KopucTyBaTHCA
BIJIMOBIIHUMH OaHKiBChKUMU [IpoaykTamu, oTpumMyBaTH nociayru baHnky, nepeadadeni tTakumu [Ipogykramu
(30kpema, [HpopmariiiHi MOCTyrH, MWIATIKHI TOCITYTH, TIOCIYTH BIIKPUTTS KAPTKOBUX PaxyHKiB/ 3aMOBIICHHS
[TnaTiXHUX KapTOK B OPAJIKY Ta HA yMOBax, nepeadaueHux 1umu [lpaBuinamu), aktyanizyBaTu aani Kiienra.
MoOinbHU T0AATOK, SIKHH € ckianoBoto yacTuHoro Cucremu JIBO, € mpiopuTeTHUM KaHAJIOM KOMYHiKamii
KU BUKOpUCTOBYe bank st Bianpasnenus [losinomnens Kimientam. Bei onepartii 31ificHeHi B MOO1TbBHOMY
JOJaTKy Micis BXOAY 10 HbOTO, BBAXKAIOThCs O€3YMOBHO TaKMMHU, 1110 BUKOHaH1 KilieHTOM.

Cmapr-kaptka — Kaptka, emiToBana 10 KapTkoBoro paxyHky Ha mijnctaBi 3BepHeHHs KiieHra, 3a
nornomoror sikoi KileHT Moke BHKOPHCTOBYBAaTHM KOIITH 3a BCIMa MNpUeIHAHUMU 10 CMapT-KapTKu
[poxykramu ta [Takeramu (Cybpaxynkamu). [Ipasunamu banky nependoaueHa MOKIMBICTh KOPUCTYBAHHS
Krnientom He Oinbir, HiK ogHier0o CMapT-KapTKOIO B MeXax 0OCITyroByBaHHS BCiX KapTkoBux IIpomykTiB Ta
[TakeriB. Bunyck CmapT-kapTku € He0OOB’S3KOBUM Ta BUKOHYETbCS BaHKOM 3a BIANOBIIHUM 3BEpHEHHSM
Knienra. 3amoBnenns CMapT-KapTKH MOKJIMBE 32 YMOBH SKIIO 1€ TiepedadeHo ymoBamu [Ipoaykry.

CneniajlbHuii pPaxyHOK - NMOTOYHMH paxyHOK 13 CIELIQIbHUM pPEXHMOM BUKOPUCTAHHS, KU
BiKpuBaeThcsi bankom JleknapaHTy BIiAMOBIAHO 1O BUMOT YMHHOTO 3aKOHOAABCTBA YKpAiHU U LIl
OJIHOPA30BOTO (CHEIialbHOr0) JOOPOBUIFHOTO JAEKJIApYBaHHS MJIs 3apaxyBaHHS TPOIIOBUX KOIUTIB Yy
TOTiBKOBiH ()OpMi B HAI[IOHAIBbHIN Ta IHO3EMHUX BAITIOTAX, OAHKIBCHKUX METAJIB 3 (hi3UYHOIO TIOCTABKOIO.

Counianbua/llenciiina kaptka — Kaprtka, emitoBana bankom 11t 3apaxyBaHHS CyM NEHCii Ta/abo
TPOIIOBOI JOMOMOTH, IO HaaxoAsaTh A0 banky Bim opraniB Ilenciiinoro ¢onay VYkpainu abo oprais
MinicTepcTBa COMiabHOI MOJITHKU YKPaiHU Ta iHIIUX OpraHiB COLIAJILHOTO 3aXMCTY Ha Mi/ICTaBl YKIAJAEHUX
JIOTOBOPIB, Ta MOXE€ BUKOpPUCTOBYBaTHCS KiieHTOM /Ui iHIIMX BJIAacHUX MOTped (B TOMY YHCIL JUIs
3apaxyBaHHs 1HIIMX TOTIBKOBHUX Ta 0€3rOTIBKOBUX MEPEKa3iB).

Cratyc nogaTtkoBoro pesuaeHcTBa — iHdopmarlis mono peectpanii KiieHTa B SKOCTI IUIaTHUKA
MOJATKIB BIAMOBIAHO 7O 3aKOHOJABCTBA TEBHOI Jep>KaBH (FOPUCIUKINT) 13 3a3HAYEHHSIM PEECTPALIITHOTO
HOMepY IJIaTHHUKA MOJaTKiB, 30KkpeMa, iH(opmarist npo Craryc [logatkosoro pezunenta CIIIA BiAnoBiiHO 10
BuMor FATCA Ta iHdopmMarlis mpo MoJaTKkoBe pPe3uIEHCTBO BiMOBIAHO 10 3araibHOTO CTaHJIAPTY 3BITHOCTI
CRS.

Crpok aii KapTku — nepioa yacy, 1o nounHaeThest 3 n1aTv Bujgadi bankom Kaptku [lepxarento i
3aKIHYYETHCS] B OCTaHHIM KaJeHJapHUM JeHb MICsIIs, 3a3HAY€HOT0 Ha ii JTUIbOBIM CTOPOHI.

Crpok 30epiranHs KomTiB/0aHKIBCHKMX MeTaJliB — Niepio Ha sskui BrxiagHuk po3Minrye Jleno3ut
B baHky.

CyOpaxyHok — ocoOoBuii KapTkoBuil paxyHOK, 110 BigkpuBaeThcsi bankoM Ha minctaBi 3asiBu-
JIOTOBOPY SIK OKPEMHH pEericTp aHaJiTUYHOrO OOJIiIKy B aBTOMAaTH30BaHINM OaHKIBCBKIM cuctemi JUIs
BHYTPIIIHHOCUCTEMHOTO OOJIIKY omepaiiii B Mexax oOciyroByBaHHS ojHoro [lakery Ta nnsi HajieKHOTO
BifjoOpaxkeHHs1 Burparnoro Oanancy 3a Bcima KapTkamu, emitoBaHMEU B Mexax 1poro Ilakery. CyOpaxyHoK
€ HEB1J'€MHOI0 YacTUHOI0 KapTKOBOro paxyHKy, TEXHIYHO HOMY MiNOPSAIKOBAaHUMH, 1110 3a0e31euye 0JHOYACHE
(cunxpoHHe) BinoOpaxeHHs onepauiil Ha CyOpaxyHky 1 Ha KapTkoBoMy paxyHKY.

Tapuduuii nnan (Tapudu) — 3aTBep/KEHHI YIOBHOBAKEHHM KOJETialbHUM OpraHoM baHky
nepenik napametpis [lakeris, nepenik [Ipoaykris Ta mociyr y [1akerti (13 3a3Ha4€HHSIM BapTOCTI MOCIIYT) 11010
YMOB iX IPO/IaXy Ta CyIpOBOJIKEHHS, AKUH po3MitieHnit Ha Caiiti banky Ta pazom 3 iumu [IpaBuiamu HOBHOO
MIpOIO BU3HAYa€ BCl JOCTaTHI YMOBH HaJlaHHS OaHKIBCHKHMX MOCTYT B Meax KokHoro [lakera.

Tepminag caMo000CIyroByBaHHAI — IPOrPaAaMHO-TEXHIYHMI KOMIUIEKC, IO Ja€ 3MOTY IHILIATOpy
3MIHCHUTH caMOOOCIYrOBYBaHHA 3a ONepallisiMU iHIIIIOBaHHS MepeKa3y KOIITIB B TOTIBKOBIiH ¢opmi Ta/abo 3
BUKOpUcTaHHIM KapTku, oxepskanns iHopmMarllii mpo cTaH cBoix paxyHKiB/CyOpaxyHKiB, a TAKOK BUKOHATH
1HIII orepaii 3riIHO 3 PYHKIIOHATBbHUMHU MOXKIIUBOCTSIMH LIbOTO KOMILIEKCY.
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Token - nugpoBe MpenCTaBICHHA KapTKu, sike (opmyerbcs 3a (axktom peectpanii Kaprku B
MobibHOMY m0maTKy 1 30epiraeTbcs B 3amMpOBAaHOMY BUTIIAMI B 3aXHUIICHOMY CXOBHII MOOUIHHOTO
IPUCTPOIO.

Toxkenizaniss - mpouec cTtBopeHHs TokeHa 1 WOro 3B'A3KM 3 HOMEPOM KapTKH, IO JO3BOJISIE
OJIHO3HAYHO BH3HauuTH KapTy, BUKOpHUCTaHY I 3A1MCHEHHS omepaiii 3 Bukopuctanusm Cepsicy Google
Pay/Apple Pay/Garmin Pay/ MiPay. TokeHi3aris 3aiiicHIO€ThCs 3a (pakTom qoaaBanHs Kaptku B MoOinbHOMY
JOJaTKYy.

Toproseusb — cy0'eKT rocrioJaprOBaHHs, SKHiA BIJIIOBIIHO JI0 IOTOBOPY 3 OaHKOM-EKBaiipoM mpuitmae
10 o0cityropyBaHHs KapTku 3 MeTOI0 poBeICHHsI OIJIaTH BapTOCT1 TOBApiB UM MOCIYT.

®axkTnyHa 3adoprosanictb (HecankuioHoBanuii kpeaut) - 3aboproBanicte KitieHTa 110710
noramenHss cymu Jlimity Jlo3BosieHoro oBepapadTy, HapaxoBaHUX MpoLeHTiB, HecaHnkuioHoBaHOi
3aboproBanocTi, Komiciii, iHIINX TUIaTeXiB Ta BUTPAT, OB’ A3aHUX 3 KopucTyBaHHAM JlimiTom [l03BOs€HOTO
oBepapadTy, nepenrdayeHux JJoropopom.

XoJiIyBaHHSI CYMH — PE3€pBYBaHHS CyMH BapTOCTI BIAMOBIAHMX MOCIYT Mo PaxyHKy kiieHTa 0e3 1i
(aKTUYHOTrO CIIUCAHHS.

CVV2/CVC2 koa — TpuszHayHHil a00 YOTHpPU3HAYHHUI KOJ MepeBipku goctoBipHOCTI Kaprtkw,
NpU3HAYCHUH JUTs IATBEppKEHHS oniepaitii B Mepexi [nrepuet: nist Kaprok [Tnarixkuoi cucremu Visa— CVV2
(Card Verification Value2); miast Kaprok ITnarixxuoi cucremu MasterCard — CVC2 (Card Validation Code 2).

HSM - mepexeBuit kpunrorpadiyauii moaynb, skuii € 3acobom KEII Ta BUKOpPHCTOBYETbCS IS
30epexenns Ocobuctux kimtouis [lignucysaudis.

FATCA - 3akon Cnonyuenux IItatiB Amepuku «IIpo mogaTkoBi BAMOTH J0 1HO3EMHUX PaXxyHKIB»
(Foreign Account Tax Compliance Act), sikuit Ha0yB unaHOCTI 01.07.2014p.

SMS-banking — IIpoaykT, 1o nependayae Hagauus [Hpopmariiinux mocayr bankom Jlepxarensim
Kaptok 3aco6amu MoO1IbHOTO 3B 53Ky 1uiaxoMm oominy IloBinomiennsamu Ha HoMep mMo6inbHOTO TenedoHy
Kunienra/lepxarens.

[HII TepMiHM Ta TOHATTS, 110 BUKOPHUCTOBYIOThCS y LuX IIpaBuiax, BXKUBarOTbCS y 3HAYEHHI,
HaBezeHoMYy y [logaTkoBoMy Kozekci YKpainu, 3akoHax Ykpainu «[Ipo miatixHi nocayruy, «IIpo 3anobiranns
Ta MPOTH/IiFO Jierani3alii (BiIMUBAaHHIO) JOXOiB, OACPKAHUX 3JIOUYMHHUM IUIAXOM, (DiHAHCYBAaHHIO TEPOPUBMY
Ta (pIHAHCYBAaHHIO PO3MOBCIOKEHHs 30poi MacoBoro 3HUIIEHHs», «[Ipo cnoxuBue kpemuryBaHHI» «IIpo
€JIEKTPOHHY 1eHTU(]IKAII0 Ta €NeKTPOHHI JOBipYl MOCIYrW», HIIUX 3aKOHAX YKpaiHW Ta HOPMAaTHBHO-
npaBoBuUX akTax HamioHaneHOro 6aHky YKpaiHu.

1.2.  3ATAJIBHI ITOJIOKEHHSA

1.2.1. IlpaBuia BU3HAYAIOTh YMOBU Ta MOPAIOK oOcimyroByBaHHS bankom Kiienta mo oOpaHmx
IIponykrax banky.

1.2.2. IIpaBuna peryntoroTh BiqHOCHHU Mixk KitienTom 1 bankowm (nai pa3om 3a TekctoMm — CTOpOHN)
o0 HagaHHg bankom HacTynHuUX nociyr Kiienry:

- BIIKPUTTSA Ta 0O0ciayroByBaHHs [lOTOYHMX paxyHKIB y HalllOHaJbHIM, 1HO3eMHIH BamoTax abo y
0aHKIBCHKHMX METallaxX;

- BIIKpUTTS Jleno3uTHUX paxyHKiB, po3MilieHHs Jlenmo3uTiB y HaI[lOHaJIbHIN, 1HO3eMHIN BalltoTax abo
0aHKIBCHKHMX METallax;

- BIIKPHUTTS Ta o0ciyroByBanHs KapTkoBux paxyHkiB, BUlyck Kaptok;

- BcTaHoBjeHHs JliMiTy Jlo3BosieHoro oBepapadty no KapTkoBUM paxyHKaMm; - €JIeKTPOHHUX JOBIPUUX
MOCTTYT.

[TpaBuia BU3HAYAIOTh MOXKJIMBICTH Ta 3arajibHi yMOBM HaJaHHs J[0JaTKOBHMX Ta CYNYTHIX MOCIYT
[TapTHepiB 6aHKy (Takux Kk «KOHChEpK-CepBICY, MEIUYHE CTPAXyBaHHs, CTPAXyBaHHS KUTTS, TOLIO).

1.2.3. OcoGnuBocTi HafgaHHs HocyT B po3pisi [IpoaykTiB baHKy BU3HAa4alOThCA B OKPEMHUX PO3/iIax
nux [IpaBun.
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http://ru.wikipedia.org/wiki/MasterCard

1.2.4. CTopoHM TOMOBHIIUCH, 110 ICTOTHUMH YMOBaMH JIOTOBOPIB, IO YKIaAat0Thes 3 KimieHTom, st
et iHpopmyBanHs bankom Kiienra e:
1.2.4.1. 1511 noroBopy 0aHKIBCBKOTO PaxyHKY, YMOBH sIKOTO BUKIaaeH] B Po3aini 2 mux [Ipasun: Tapudmu,
pPO3MIp MPOIIEHTIB, 10 CIUIAYYIOThCcd baHKOM 3a KOPUCTYBAaHHS TPOLIOBHMHU KOILITaMU, IO 3HAXOIATHCSA Ha
paxynky Kuienra;
1.2.4.2. 17151 1ENO3UTHOTO AOTOBOPY, YMOBH SKOT0 BUKJIaaeH] B Po3mini 4 mux [IpaBui: cTpok po3mimieHHs
Jemno3uty, npoueHTHa cTaBka 3a Jleno3urom;
1.2.4.3. 1y 1OTOBOPY KapTKOBOTO PAaxyHKY, YMOBH sIKOT0 BUKIaaeH1 B Po3nini 3 mux [IpaBui:
— 0e3 mamanHs Kpemuty y dopmi mo3Bosnenoro omepapadty: Tapudwu, po3mip HpOIEHTHOI CTaBKH, IO
CIUIauyloThcsi baHKOM 3a KOpUCTYBaHHSA TPOIIOBUMH KomTamu KitieHTa, 110 3HaXOASTbCA Ha KapTKOBOMY
paxyHKy, MEpetiK JOJATKOBUX Ta CYMYTHIX MOCIyr baHKy, OTpUMaHHS SKHX € HEOOXiIHUM IJISl YKJIaJCHHS
noroBopy(-iB);
— npu HagauHi Kpenury y ¢popmi go3BosieHoro opepapadTy 1Mo paxyHKy: YMOBH, 3a3HaueHi B 4. 1 cT. 12 3akony
VYkpainu «lIpo crnoxuBue KpeauTyBaHHS», 30KpeMa, CTPOK KPEeAUTYBaHHS, CyMa/lIMIT KpPeAUTy, IPOLEHTHA
CTaBKa 3a KOPUCTYBAHHsS KPEJAUTHUMH KOIITAMH, PO3MIp IUIATEXIB MO KPEIUTY, B TOMY YHCII IJIATEXIB 3a
J0JaTKOB1 Ta/abo cymyTHI Mociyru 6aHKy Ta/abo TpeTix ocil.
1.2.4.4. nnst noroBopy Mpo HaJlaHHS €IEKTPOHHUX JOBIPYUX IOCIYT, YMOBH SIKOTO BHKJIaJeHi y Po3nimni

5 nux Ilpasui: indopmaris, sika po3mimryetbes Ha Pecypci KHE/II, nepenik kBami(ikoBaHUX €IEKTPOHHHUX
JIOBIpYHX MOCIYT, MOJIITHKA cepTru(dikara, MoNIoKeHHs CepTH]IKAIIHNX MPAKTHK.

1.2.5. JloroBip BBa)ka€eThCs yKIaJIeHUM, KO KIT€HT HaJeKHUM YUHOM 3allOBHUB Ta MiJNKcaB 3asBy-
noroBip, a bank npuitHsB Taky 3asBy-10roBip 0e3 3ayBakeHb Ta BiAKpUB PaxyHOK.

1.2.6. Jatoro yknagenHs JloroBopy BiamoBigHo 10 1ux llpaBun e nara Bigkputta bankom Paxynky
Krienty. bank Moxe mOBIZOMIISATH TIpo Aaty BiAKpuTTs PaxyHky 3acobamu SMS-banking. [Tpu npomy, bank
Ma€ MpaBoO BIAMOBHUTH y BIAKPUTTI PaxyHky y pa3i HeHamanHs KiieHTOM AOKYMEHTIB, HEOOXiIHUX TS
3’sacyBaHHs ocoOu KirieHTa, cyTi AisibHOCTI, iHAaHCOBOTO cTaHy Toiuo. [Ipunbdanus koxuoro HoBoro [Ipoaykry
3NIACHIOIOThCS 1IIsIXOM monaHHs KitieHTom okpemoi 3asBU-I0roBOpy, 3a BUKIIOYEHHSM IlpoaykTi, sKi
3aMoBIsitOThCs KiienTom muisixom 3BepHeHHs Kiienta no KonTakT-neHTpy / camocTiiiHOro BHOOpY yMOB
[Iponyxty B Cucremi JIBO y nopsiaky, nependauenomy nyHktom 1.5.10. mux [Ipasui.

Jns JloroBopiB MHpo BIAKPUTTS MOTOYHOTO paxyHKy, IO YKJIAQJAlOThCS B ENEKTPOHHIM (opwmi,
MIATBEP/KEHHS. BIAKPUTTA IOTOYHOTO paxyHKy Hajaaerbcss bankom y Burianl JloBiKM Npo BIAKPUTTS
MIOTOYHOTO PAaXyHKY, sIKa MOXe MICTUTH 1H(opMalio 1mox0 HoMmepy Jlorosopy, Homepy PaxyHky, HOMepiB
CyOpaxyHKiB, 1 € HEBIJI'€MHOIO YacTHHOIO JlOroBopy, sika HampaBiseTbcs BaHKOM Ha eNeKTpOHHY ajapecy
KiienTa (abo y iHmmii cnoci6d, Bu3sHaueHuit y nux [lpasuiiax). JloBijka npo BiAKPUTTS IOTOYHOTO PaxyHKY, 10
HanpasisieTbesi Kiienty bankoMm, BBaXaeThCsl HAJIEKHUM YMHOM OTpUMaHolo KilieHTOM B JieHb BiANpaBlieHHS
bankom Takoi JOBIAKHM y c1oci0, KaHanaMu/3acobaMu 3B’ 513Ky, nepeadoadeHnMu numu [pasunamu.

1.2.7. 'V pa3i, sxmo obpanuii Kiienrom 1 3a3nauenuil y 3asBi-morosopi [laker mnepenbauae
MoxuuBicTh oTpuManHs Kiienrom Kpeauty y ¢opmi [lo3Bosnenoro oBepapadTy, yKiajeHUil BiMOBIAHO 10
mux [IpaBun 3asiBa-70TOBIp € OMHOYACHO JOTOBOPOM OaHKIBCHKOTO PaxyHKY Ta KPEIHUTHHUM JIOTOBOPOM Y
pO3yMiHHI ToJ0XeHb L{uBiTbHOTrO Komekcy YKpaiHu (ZOrOBOPOM MpPO CHOXKHUBUMN KPEOUT y PO3YMiHHI
noJI0keHb 3akoHy Ykpainu «IIpo crokuBue KpenuTyBaHHs). Y 3asBi-I0roBOpi 3a3Ha4a0ThCs OKPEMi ICTOTHI
YMOBHU JUIsI KPEIUTHOTO JIOTOBOPY K OKPEeMOi CKJIaJ0BOi YAaCTMHU 3asBU-A0TOBOpY. [laTor0 KpeauTHOTro
JIOTOBOpY € naTa BcTaHoBieHHs bankom JlimiTy Jlo3BoneHoro oBepiapadrty Ha BinmosinHoMmy CyOpaxyHKyY
Kimienra. bank mnoBimomnse Kiienta mpo ¢dakt BcranoBineHHs 3a CyOpaxynkom Jlimity Jlo3BosieHOro
oBepapadty 3acobamu SMS-banking. SAxiro micist BCTaHOBIIGHHS Ta/a00 Mmicis 301IbIIeHAS/3MeHIIeHHs JIiMiTy
Ho3Bonenoro oBepapadty KiieHT mnpoaoBXKye  BUKOPUCTaHHS  KOIUTIB, BBAXAEThCH IO  Take
BCTaHOBIIEHHs/301TbIIeHHs/3MeHIIeHHs JIimMiTy J[o3BoneHoro oBepapadTy BUKoHaHE 3a 3rofor0 CTopiH.

1.2.8. bank BukonHye (hyHKIIi mogaTkoBOro arentra KiieHTa BiAMOBIIHO JO YAHHOTO 3aKOHOJABCTBA
VYkpainu, a came:
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1.2.8.1. HapaxoBye, yTpUMY€ Ta IepepaxoBye 10 O0KeTy 3a paxyHok KiieHTa cyMu BiIMOBIIHUX
MOATKIB Ta 300piB Mif Yac 3/A1iCHEHHs 32 PaxyHkaMu BUAATKOBUX OTIE€palliii;

1.2.8.2. mix yac HapaxyBaHHs/Buriatu KimeHty qoxoay, B T.4. y BUTJISAL BiICOTKIB (IIPOIICHTIB), 13
3aCTOCYBAHHSIM BCTaHOBIJIEHOI CTaBKU, baHKk HapaxoBye, yTpuMye Ta ciijiauye (IepepaxoBye) 10 OOJDKETY 3a
MICIIEM CBOE€i peecTparlii mogaTok Ha AOX0au (Gi3WYHHMX 0ci0, a TaKOX IHIII MOJATKU 1 300pu y po3Mipax Ta
HOpsIKY, 0 Bu3HaveHi [logaTkoBuM KosmekcoMm YKpainu, y pasi, SIKIIO Takiii 000B’ 130K mokiiaaeHuii Ha bank
HOpPMaMH{ YMHHOT'O 3aKOHOJAaBCTBA YKpaiHU;

1.2.8.3. nmpotsrom 3BiTHOTrO NIepiony baHk momae 3a MiciieM CBO€i peecTpallii oJaTKOBUI pO3paxyHOK
JI0 KOHTPOJIFOK0YOI'0 OpraHy 3a (popMoro Ta y CTPOKH, BCTAHOBJIEHI YMHHUM 3aKOHO/IaBCTBOM Y KpaiHU.

1.2.9. I1i IIpaBuna mMicTaTh OCKIAHHS HE HA Bci HaitMeHyBaHHs [Ipoaykris/IlakeTiB, 3aTBEpIKEHUX
Bankom, numie Ha Ti, OO0 MICTSITh MEBHI OCOOJIMBOCTI YMOB MPOJIaXKy Ta CYIMPOBOKEHHS 1 MOTPEOYIOTh
OKpeMoro BHU3Ha4YeHHs y BinmHocuHax CropiH. IIpy mpomMy, yMOBH MpOJaxky Ta CyNpOBOKEHHS OyIb-sSKOTO
[Tponykry/Ilakety, mo po3mimenuii Ha Caiiti banky (y Tapudnux mimanax ta I[Iporpamax KpeauTyBaHHS),
IIOBHOIO Mipor0 BU3HaueHl1 y uux [IpaBuiax, € JOCTaTHIMU 7151 OAHO3HAYHOTO po3yMiHHA CTOpOHaMHU.

1.2.10. ITinmucanusam 3asBu-goroBopy KiieHT miaTBepaxye, Mo:

1.2.10.1. lonaTkoBi KapTKK MOKYTh OyTH eMiTOBaHi Ha iM’st JloBipeHUX 0Ci0 JTUIIIe MiciIst TPOBEICHHS
Bankowm ix imeHTH}iKamii Ta Bepudikarii 3riIHO 3 BUMOraMH YWHHOTO 3aKOHOJIABCTBA Y KpaiHH, SIKE PETYIIOE
BigHOCHMHH y cdepi 3amobiraHHs seramizamii (BiIMHBAHHIO) JIOXO[IB, OACP)KAHUX 3JOYMHHUM MUISXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3NOBCIOIKEHHS 30p0OT MAaCOBOI'O 3HUILIEHHS;

1.2.10.2. Oynp-siKi yMOBH, OOMEXEHHs TOILIO, BCcTaHOBJIeHI Iumu [IpaBuiamu crocoBHo KiienTa
PO3MOBCIOKYIOThCA 1 Ha JloBipeHHX 0cib;

1.2.10.3. BiH HaJmaB CBOIO 3rOjJy Ha BUMHEHHS MAaJIOJITHBOI/HEMOBHOJITHHOIO OCOOOK IpiOHUX
no0yTOBHX IPAaBOYMHIB, Y TOMY YMCIIi BUKOPHCTAHHS KPEJUTHUX KOIITIB, 32 TOMOMOTo0 Jl01aTKOBOT KapTKU
«Ixonsipay, y pasi ii 3amMmoBieHHs B baHky;

1.2.10.4. 3aranpHa BapTicTh KpenuTy 3 ypaxyBaHHSM IPOLIEHTHUX CTaBOK, BAPTICTh BCIX AOJATKOBHUX
Ta CymyTHIX mociayr banky Ta Tperix oci0 Ta iHImUX (iHAHCOBHX 3000B’s3aHb KiieHTa, sKi MOB’s3aHi 3
OTpUMaHHSAM, 00CIIyroByBaHH:M 1 norameHHsaM Jlimity Jlo3Bosienoro osepapadty, y Burisai PeanbHoi piuHoi
NPOIICHTHOI CTaBKW, JEHHOI MPOIEHTHOI CTaBKM Ta aOCOJIOTHOTO 3HAYeHHS NojopoxuaHHs Kpeawty,
BH3HAuU€HA 3 HasIBHUX Ha JaTy BcTaHoBleHHS JlimiTy Jlo3BoneHoro oBepapadTy y baHky nmoka3sHUKIB 1 JaHUX
Ta BiJoOpaXkeHa MOBHOO Mipoto B orpuMaHoMy Kirientom ITacriopTi crioxkuBuoro kpenuty Ta y PozpaxyHky 1o
Kpenury;

1.2.10.5. noramenHs Oyap-s1K0i 3a00proBaHOCTI 3a yKJajeHuM JloroBopom mMoxe OyTu 3/iliCHEHO 3a
paxyHOK KOILITIB, OTPUMAaHMX BiJl peanizauii MaiiHa Kiienra;

1.2.10.6. BiH mOTOAMBCS 3 YMOBaMH Ta MOPSIKOM PO3KPUTTS OAaHKIBCHKOI TAEMHUIII, BUKIIAJICHUMH Y
nux IIpaBunax Ta Hajae CBOO 3oty Ha pO3KpUTTS 1H(OpMaIllii, 10 MICTUTh OAHKIBCbKY TAEMHUIIIO Y TOPSAKY
Ta y BUMAaJKaX, BU3HaueHux numu [IpaBunamu.

1.2.10.7. oxpemi omeparuii, Bu3HaueHi uuMu IIpaBmiiamMu, MOXYThb 3JIHCHIOBAaTHCS Ha YMOBax
JTUCTaHIIMHOTO 00cmyroByBaHHs uepe3 KoHTakT-11eHTp, yepe3 BiANnoBiAaabHy ocoOy BigaiieHHs banky 0e3
BiJIBiTyBaHHs BiaaieHHs baHky y paMkam mpoBeieHHs BigeoBepudikailii ado 3a nonomororo Cucrem J[bO.

1.2.10.8. Ilepen yknaaeHasM J[oroBopy BiH 03HaHOMHBCS:
- 3 MOBHUM TeKcToM J[oroBopy, B TOMy 4HcIi 3 fonaTtkamu 1o JloroBopy Ta Tapudamu, MoBHICTIO
3p03yMiB MOT0 3MICT Ta MOTOJKYETHCS 3 yciMa ymMoBaMu JloroBopy, a TakoX OTpUMaB MpUMIpHUK JloroBopy;
- 3 iH(opMaIli€to, 10 HAZAE€THCS HAa BUKOHAHHS BHMOT 3aKOHOJABCTBA YKpAaiHH, IO PETYIIOE

(GyHKIIIOHYBaHHS PUHKY (PIHAHCOBHX MOCIYT Ta HajaHHS (iHaHCOBUX mochyr 1 KuieHT miaTBeplKye CBOE
O3HalloMJIEHHS 3 Takolo 1H(opMallieto, po3mimieHoro Ha Caiiti banky.

1.2.10.9. Indopmauis, Hagana bankom Krnienty no MomeHTy ykianaHHs J[oroBopy Ha BUKOHaHHS
BUMOI' 3aKOHOJABCTBAa YKpaiHM, IIO perymntoe (DyHKIIOHYBaHHS PHUHKY (IHAHCOBUX IOCIHYr Ta HAaJaHHS
(iHAHCOBUX IOCTYT, HaJaHa B IOBHOMY OOCs31 Ta € JOCTOBipHOIO, a JloroBip ykmaneHo 3 KiienTtoMm Ha
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CIPUATIMBUX JUIA HBOTO yMOBaX, IIO B NMOBHOMY 00cs31 BIAMOBiNAIOTH yMOBaM, sIKi Oynu mependaucHi B
HajaHii iHopmarrii.
1.2.11. Ilignucannsim 3asBu-noroBopy KimieHT Hamae CBOIO 3roy Ha Te, 1MI0:
1.2.11.1. bank mae mpaBo BiIMOBUTH y KopucTyBaHHi [IpogykTom Ta BinkputTi Paxynky Kmienrty y pasi
HEHaJIJaHHs OCTaHHIM 3amuTyBaHOi iHpopMaii 3 ineHTudikanii Ta Bepudikaii 3riiHO 3 BUMOTaMH YHHHOTO
3aKOHOJABCTBA YKpaiHH, sIKE PETYIIO€ BITHOCHHU Y cdepi 3amobiranHs jeranizaiii (BiIMUBaHHIO) TOXO/IIB,
OJICpKAHUX 3JOYMHHUM IIIIXOM, (DIHAHCYBaHHIO TEpOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOIKEHHS 30poi
MacoBOr'0 3HMILIEHHS; Y IbOMY BUIaAKy JlOroBip BBaXXKa€ThCs HE YKJIaJICHUM;
1.2.11.2. BHecenHs 3MiH 10 nux [IpaBuim Moske 3aiiicHIOBaTHCS baHKOM y MOPSAIKY BU3HAYCHOMY B
nyHkTi 1.7. nux IlpaBui, a KimieHT 3000B’A3y€Thbes BIJICTE)KYBAaTH 3a3HAa4y€HI 3MiHM 3a iH(popMarli€ro, sKa
onputogHIoeThesl Ha Caliti banky, Ta BunHATH 1ii 3rifgHo 3 numu [IpaBuiamMu BignoBiTHO 0 BIACHHUX MOTPEO
I10/10 TIOAATBIIOr0 KopucTyBaHHs IIponykTom(amu), 30kpema, y pas3i HE3roau 3 3alpornoHOBaHUMHU bankom
3MiHAMH;
1.2.11.3. baHk Mae mpaBO KOHTPOJIIOBATH PHU3HMKH, MOB’S3aHI 3 HAJAHHIM TOCIYT KPEIUTYBaHHS
Knienty. 3 mieto meroro KiieHT BiANOBIAHO 10 YMHHOTO 3aKOHOJABCTBA YKpaiHM Hajae banky 3romy Ha
nepenady, 30ip, 30epiranHsi, BUKOPUCTaHHSA Ta TMOIIMPEHHs iH(opMarii mpo cebe, yepe3 Oyab-sike OOpo
KpenuTHHUX ictopiil, Kpenutauii peectp HamionansHoro Oanky Ykpainu (mani - Kpenutauii peectp HBY).
KnienT Hagae 3roqy Ha JocTym A0 HOro KpeauTHoi ictopii Ta orpumanHs bankom iH(popmallii B moBHOMY
o0cs31, o ckiagae kpeauTHy ictopito Kiienta Ta inmy indopmarito npo Kiienta, y Oyab-skomy Oropo
KpEAUTHUX ICTOPiii, B T.4. iHopmarlito 3 PeecTpy oci0, sskuM 0OMeKeHO AOCTYII 0 FpajbHUX 3aKJIajliB Ta/abo
y4acTh B a3apTHHUX irpax, ta KpenutHomy peectpi HBY. Indopmartis mpo Ha3By Ta aapecy O0pO KpeAUTHUX
icTopiif, 1o sikux baHkoM mepenaerbes iHGOpMAaIis s GopMyBaHHs KpeIuTHOI icTopii KimenTa, po3mimeHa
Ha Caiiti banky;
1.2.11.4. y pa3i HecBoeyacHOro Ta/abo He y moBHOMY 00cs31 moBepHeHHs Kmientom cym Jlimity
Jlo3BoneHoro oBepapadTy Ta/abo CIulaTh MPOLEHTIB 3a KopucTyBaHHs JlimiTom [lo3BosieHoro oBepapadTy
Ta/a00 1HIMX IJIaTeXIB 3a ykiageHuM JloroBopom bank Mae mpaBo HamaBaTu iHpopmariito npo Kiienra no
Kpenutnoro peectpy HBY, 3 sixoro 1o iHpopmaliiro MaTUMyTh IPaBO OTPUMYBATH Ta BUKOPUCTOBYBATH TPETI
ocobu y nopsaky, BusHaueHomy [lonoxxennsim npo Kpeautnuii peectp HanionaneHoro 6anky Ykpainu, sike
3aTBepkeHe noctaHoBoro [Ipasninusa HanionansHoro 6anky Ykpainu Big 04.05.2018 Ne 50;
1.2.11.5. bank Beae 00K YCIX CyM IPOIIOBUX KOUITIB, K1 MJUIATal0Th CIiaTi banky 3a yknageHUM
JloroBopom, Ta y Oyab-KOMY CyIOBOMY TPOBAJKEHHI, III0 MO’KE€ BUHUKHYTH Y 3B 53Ky 3 TakuM JloroBopowm,
0aHKIBCHKI JOKYMEHTH WIOJI0 Takoro oOJiKy (y TOMY YHCII, Takl, 0 HE MIAraTh HagaHHio KiieHTy
B1/IMOB1IHO 70 ux [IpaBun), € moka3om icHyBaHHS 3000B’si3aHb KimieHTa mog0 crmaté banky BiAMOBIIHUX
CYM TPOLIOBUX KOUITIB;
1.2.11.6. bank Mae npaBo 3A1HCHUTH BIJICTYIUIEHHS CBOIX MpaB 3a yKJaJeHuM JloroBOpoM Ha KOPUCTh
TpeTix oci0. Take BIJICTYIUIEHHS BiOYBaeThbcsi IUISAXOM YKIQJAE€HHS MK baHkoM Ta TpeThoro 0co0oro
BIIOBIAHOTO ToroBopy. [Ipo ykianenHs takoro norosopy bank Hancunae Kimienrty Bignosinne [loBinomnenns
y crioci6 nependauenuit numu [Ipasunamu. Jlanuii myHKT HE 3aCTOCOBY€ETHCS 10 MpaBoBigHOCHH moao  EJIIT;
1.2.11.7. npouenypa AxtuBamii KapTku, BcraHOBNeHa baHkom 3rimHo 3 mpasmiamu IlmaTikHAX
CHCTEM, MOXKE BUMaratu oKpeMux Jii 3 6oky Jlepskatens mozo renepanii/aminu [1IH-koxy Kaptku, nopsaok
SAKUX ToBimomisieTbcs bankoMm mpu Bumaui Kaptku, 1 siki moTpeOyroThb 00OB’S3KOBOTO HajaHHS baHky
iH(dopmauii mpo Homep moOGinbHOTO Tenedony;
1.2.11.8. yci TOBIIOMJICHHS, IO HANalOThCs OjHie0 CTOPOHOIO IHINIH, HAJICHUIATUMYTHCS 3
JOTPUMAHHSIM BIIMOBITHUX MPOIEAYP Ta y CIOCIO, BU3HAYEHUH YMHHUM 3aKOHOJABCTBOM YKpaiHU Ta IIUMH
[IpaBunamu. Ilicast CruIMHY IIOTO CTPOKY HACTalOTh YC1 MPABOBI HACHIIKHU, JaTa HACTAHHS SKUX OB s3aHa 3
naroro orpuManHs Kiienrom nosigomiens banky;
1.2.11.9. bank mae mpaBo Hajacuiatu JlepxkatensMm 0yab-aKy iHdopMmariito (okpiMm OcoOHCTOro Kiroua,
saxuii 30epiraetbest y HSM), y Tomy umncii Taky, no MiCTUTh 0aHKIBCbKY TAEMHHUITIO, BIIACHUKOM sKOi € Kiti€eHT,
3acobamu TenedoHHOrO Ta/abo (akCUMUTBHOTO 3B’S3Ky, HUIAXOM [lOBiIOMJIEHB, IMOIITOBUM 3B’S3KOM,
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€JIEKTPOHHOIO TIOIITOI0 TOIIO, Ta MPU LOMY baHK 3BUIbHSAETHCS Bif OyIb-fKOI BiANOBIJAIBHOCTI Yy pasi
JIOCTYITY TpeTiX ocib 1o Takoi iHdopmartii mia yac i mepenadi 3a3Ha4CHUMH KaHAJaMu 3B’ SI3KY.

1.2.11.10. bank Haacwiae iH(poOpMaIiO, y TOMY 4YHCIl TpO 3IHCHEHI IUIATDKHOI omeparii 3
BukopuctanuaMm Kaprtku, nHa Homep MmoOinpHOro tenedony ta KiieHT orutauye Taky HOCHYry 3TiTHO 3
BignoBimauM Tapuduum tutanom. Y Bumaakax, skmio KimieHT BimMOBUTHCS Bin HamanHs banky Howmepy
MOOinbHOTO TeneoHy abo BIAMOBHUTBCA Big oTpuMaHHsA IlOBijOMIIEHP NpPO BUKOHAHI oOmepamii 3a
Paxynkom/CyOpaxyHkoM, abo MHCbMOBO HE MOBiAOMHTH baHk mpo 3MiHy abo Brpaty Homepa mobinbHOTO
tenedony, abo SMS-noBinomieHHs: He OyayTh oTpuMaHi KiieHToM 3 Oyab-KuX 1HIIUX MpU4HH, a00 KiieHt
HE 3BEpHEThCS 70 baHKy 3a MIOMICIYHOIO BUITMCKOIO, BBAXKAETHCA 110 baHK HalleXXHUM YMHOM MOBIJIOMUB
Knienta npo yci 3aiiicHeni omepanii 3 BukopuctanasiMm Kaptok. KiieHT moromxkyerscs, mo bank He mae
000B’s13ky HamanHs Kiienty iHmux (He mependadeHux numu [IpaBmiiamMu) TOBIIOMIJIGHB MPO 3JiMCHEHI
oreparlii 3 BUKOpucTaHHAM KapTok.

1.2.12. Iignucanusam 3asBu-/{oroBopy (BIACHOPYYHHUM MiAMKUCOM ab00 HaKJIaAaHHSIM €JIEKTPOHHOTO
nignucy) Kiient nagae banky 3roay Ha 3npiicHeHHs1 [lebeToBoro (ux) mepekasy (iB) 3 BiacHMX PaxyHKiB B
HaIlOHAIBHIN Ta B 1HO3EMHHX BalIOTaxX, OAHKIBCBKHX MeTajiaX, IO BiIKpHTi abo OymyTh BinkpuTi bankom
Knienty B pamkax mporo Jlorosopy.

JleGeToBl Tepekasu 3IiMCHIOIThCS baHKOM y BIAMOBIAHOCTI A0 HOPMAaTHUBHO-TIPABOBUX aKTIiB
VYkpainu Ta ymoB [loroBopy (iB) ykiiageHoro (ux) mix bankom ta Kiientom.

Y Bumagkax, nepen0ayeHUX YWUHHUM 3aKOHOAABCTBOM YKpaiHu, baHk 3milicHIOE NpUMycoBe
crucaHHs (CTATHEHHs) TpomoBux KomTiB 3 Paxynky Kiienra 6e3 Haganns sronu Kiienra

1.2.13. Ilinnucanasam 3asBu-10T0BOPY KITiEHT sIK Cy0’€KT MepCOHANIbHUX AaHUX BiIIOBITHO 10
3akony Ykpainu «I[Ipo 3axucT mepcoHanpbHUX JaHUX» Hadae baHky cBoro 3romy Ha oOpoOKy (30upaHHs,
CUCTeMaTu3allisi, HaKONMYeHHS, peecTpauis, 30epiraHHs, yTOYHEHHS/OHOBJICHHS, BHUKOPHCTAHHS,
NOLIMpEHHsI/TIepeiada, 3He0co0IeHHs, OJIOKYBaHHS, 3HUILEHHS Tomo) bankoMm nepconanpHux ganux Kmienta
Ha TANepOBUX HOCIAX, B iH(GOpPMALIMHUX aBTOMATH30BaHUX CUCTeMax baHKy, Tomro s peanizarmii bankom
CBOIX MpaB Ta 00OB’A3KIB, BU3HAUEHUX YMHHHUM 3aKOHOJIABCTBOM YKpaiHU Ta yKJIaJeHUMH MiX baHkoMm Ta
Knientom noroBopamu, npu HajgaHHi KiieHTy Oyab-sikux OaHKIBCHKHMX Mociayr. OOCIr MepcoHaIIbHUX JaHUX
Kinienra, mono sikux bank mae mpaBo 3ilicHIOBaTH 00poOKYy mepcoHalbHUX JaHuX KilieHTa, BU3HAYaeThCs
Croponamu sik Oynb-sika iHGopMartist mpo Kiienra Ta ymoBH ykiajaeHoro JloroBopy, o craia Bigoma banky
IIpY BCTAHOBJIEHHI Ta y XOA1 BiAHOCHUH 13 KiieHTOM, y ToMy umcii Bix TpeTix oci0. YknaneHHaMm JloroBopy
Kuient miarBepxye, 1o oMy MOBIAOMIIEHO TIPO HOTO TpaBa K Cy0’€KTa MePCOHAIIbHUX JaHWUX, BUZBHAUYECHUX
3akoHOM Ykpainu «IIpo 3aXUCT MepcoHaTbHUX JAaHUX», TPO BOJIOAUIBI IEPCOHATBHUX IaHUX, CKIIa/1 Ta 3MICT
NEepCOHANBHUX JAHUX, 110 30MpaAIOThCS, METy 300py TakMX JaHMX Ta 0cCi0, SKMM MOXYTh IepeaBaThuCs
nepcoHaybH1 AaHi Kiienra. KitieHT moroaxyerbes, 110 HasBHICTh LIbOTO MIANYHKTY B [IpaBmiax € qoctaTHiM
JUIsl IOBHOTO BUKOHaHHS bankoM BuMor yactunau 2 crarti 12 3akony Ykpainu «[Ipo 3axuct nepcoHanbHUX
JTAaHUX» 1 He TOTpedye T0AATKOBUX MHUCbMOBHX IOB1IOMIIEHB PO T€, LI0:

1.2.13.1. meroro 300py HOro mepcoHaIbHUX IAHUX € BUKOHAHHS BUMOTr 3akoHy Ykpainu «lIpo
3amo0iraHHs  Ta TPOTUAII0 Jeramizamii (BIAMHBAHHIO) JIOXOMIB, OJAEPKAHUX 3JIOYMHHUM ILISXOM,
(diHaHCYBaHHIO TepOpHU3MY Ta (DiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacCOBOTO 3HUILEHHS», IHIIUX 3aKOHIB
Ta HOPMAaTUBHO-TIPAaBOBUX aKTIB YKpaiHW, MOJOXXEHb, YCTAaHOBYMX Ta IHIIMX aKTIB BHYTPIIIHHOTO
perymoBaHHs baHKy;

1.2.13.2. ocobu, sKuM TMepenarThcs MepcoHaNbHi 1aHi (HaJami — BiAMOBIaNbHI MpalliBHUKHA baHky),
BUKOPHCTOBYIOTh TaKi MEPCOHATbHI JaHI BUKIIOYHO BIAMOBIIHO 0 iXHIX MOCATOBUX OOOB'SI3KIB Ta TaKi
BIJIMOBIJJaJIbHI NpAalliBHUKK baHKy HECyTh NMEPCOHAJbHY BIANOBIAAIBHICTD 32 PO3TOJIOMIEHHS Y OYy/b-sIKHi
croci0 MepcoHaNbHUX JaHMX, sIKI IM OyJa0 JAOBipeHO abo SKi CTaJM BiJOMI y 3B'SI3KY 3 BUKOHAHHSIM HUMH
II0CAa0BUX 00OB'I3KIB.

KJtieHT moropKyeThes, mo sl HaJIe)KHOTO BUKOHAHHS YMOB YKJIaJieHoro JloroBopy 10 9rcia TPeTix
0ci0 MOXyTh OyTH BigHECEHi, 30KpeMa, Taki: MpogeciiiHi KOHCYIbTaHTH, ayIUTOPH, & TAKOXK YCTAaHOBH, IO
3MIHCHIOITh 00OPOOKY MEPCOHANBHUX JaHUX Ha mpodeciiiHiii ocHoBi, Hamionansuuit 6ank Ykpainu (mami —
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HBY), ocobu (opramizamii), mo Hamatoth [epxaremsim  Kaprok, emitoBanux  bankowm,
iH(opMariifHOOpraHizalliiiHi OCIyTH Ta/abo MOCIYTH cTpaxyBaHHs Tomo (30kpeMa, kommnanii AT CtpaxoBa
koMmrtaHist «ARX») koMmmaniero 3 HagaHHs TocyTu «KoHChepK-CepBicy» TOIIO), 1HIIN ocobu (opraHizarii), ki
MPOBOJISITH aKIIil Ta/abo po3irpari Ta/abo mporpaMu JOSITLHOCTI TOIIO BIAMOBITHO 10 YKIAJACHUX MK TAKHMH
ocobamu (opraHizamisiMi) Ta baHKOM JOrOBOpPIB Ta/ab0 BIAMOBIIHO JO JOTOBOPIB, YKIQJACHUX MIX TaKUMU
ocobamu (opranizaiisMu) Ta [InaTi>kHUMH CUCTEMaMH.

KiieHT moromkyeTbest, o Bes iHGopMarltis, Hanana HUM baHky nipu mianucanHi 3asBH-I0TOBOPY Ta
y IOIAJILIITUX BiIHOCKHAX 3a J[oroBopoM (B TOMY YHMCIIi, TEPCOHAJIBbHI IaH1 ), MOYKE BUKOPHCTOBYBAaTHUCS baHkoMm
aK igeHTudikaiiai qaHi Kiienra, 30kpemMa, npu teneOHHOMY 3BEpHEHHI.

1.2.13.3. Ilignucanusm 3asBu-goroBopy KiieHT nopydae banky mepemaBatu KOHTPOITIOIOYOMY
oprany (oprany Jlep»aBHOi MOJATKOBOI CIyX0u YKpaiHW) y BUMNAJKaX, KOJIM 1€ BUMAaraTUMEThCsl HOpMaMU
YMHHOT'O 3aKOHOJIaBCTBA Y KpaiHM, IH(POPMALIiI0 PO BIAKPUTTA Ta 3aKpUTTs PaxyHKy.

1.2.13.4. ITignucanusam 3asBu-goroBopy Kiient Hamae banky cBoro 3roay Ha oTpuMaHHs [Ipono3uiriii
npo 3MmiHy ymoB JloroBopy, B T.4. IlpaBun, Tapuduux muaniB, TapudiB, YmoB nenoswutis, [Iporpam
KpeIuTyBaHHS 3TiqHO NyHKTY 1.7. nux [IpaBwui.

1.2.13.5. Bukonannas Kiientom Bu3HaueHux wumu [IpaBuimamu 3000B’s3aHB 3a0€3MEUYETHCS
orpumanoro Big KiienTa 3romoro Ha 3aificHenHst JlebetoBoro mepeka3y komriB 3 PaxyHKiB Ta 3 Oyap-sSKuX
1HIMX paxyHkiB KiieHTa, BIIKpUTUX Ta TaKuX, M0 OyayTh BiikpuTi Homy bankoM (y ToMy 4mcii B iHO3eMHIH
BamoTi). CTOPOHM MOTOJKYIOThCS, IO HajaHa ykiaaeHuM JloroBopoM 3rofa Ha 3zilicHeHHs JleGeToBux
nepeka3iB Ta BCTaHOBJIEHI 3rigHo 3 numu [IpaBunmamu mrtpadui caHkuii (meHi, mTpadu, HEYCTOWKH)
BBAKAIOTHCSA y pO3yMiHHI cratedt 546 ta 549 I{uBinbHOro KOACKCY YKpaiHM 3a0€3MEeYCHHSIM BHKOHAHHS
Krientom BkazaHux 3000B’s13aHb.

1.2.13.6. CTopoHM MiATBEPIKYIOTh, IO MpaBa Ta OOOB’SI3KM KOXKHOI 3 HUX, BU3HAYCHI LUMHU
[IpaBunamu, € crniBpo3MipHUMHM 3 mpaBamMH Ta 000B’s3kamu iHIIOI CTopoHH. Y 3B’s3Ky 3 1uM, CTOpoHH
HOTOJDKYIOThCS, L0 YKiaJleHHsAM JloroBopy g sxojaHOi 13 CTOpiH HE CTBOPEHO HeCHpaBeAJUBUX abo
JUCKPUMIHALIITHUX YMOB, sIK1 O MOTipIIyBaiiy ii CTaH BIIHOCHO iHIIOi CTOpOHHU.

1.2.14. baHk He BCTaHOBJIIOE JILJIOBI BIIHOCUHU, HE 3/1MCHIOE 3apaxyBaHHs, MepeKa3 KOIITIB Ta/abo
1HII1 piHAHCOBI omepallii 3 akTUBaMM Ta/abo 1HII 11T, nependayeHi CAaHKIIHHUMHU OOMEXEHHAMH, y pasi, KO0
oco0y Kitienta ta/abo ocoly iHIIOro ydacHuKa GpiHaHCOBOI oneparlii BKIFOYEHO /10 Mepestiky ociO, MOoB's3aHuX
3 MPOBAKEHHSIM TEPOPUCTUYHOI JiSIIBHOCTI Ta/abo mepeniky ocid CTOCOBHO SIKUX 3aCTOCOBAHO MIKHAPOIHI
CaHKII1 Ta/abo mepeniky ocid CTOCOBHO SIKMX 3aCTOCOBaHI CHeEIllajbHI €KOHOMIYHI Ta 1HII OOMEXYyBaJlbH1
3ax0/u (caHKuIi) BIINOBIAHO 10 cTaTTi 5 3akoHy Ykpainu «lIpo cankuii». J{is BcTaHOBIEHHS TPaBOMIPHOCTI
nepekasy, baHk 3a pe3ynbraraMu MOHITOPUHTY 200 B pa3i ONPOTECTYBAHHS MIEPEKa3y JepiKaTeieM, EMITEHTOM
a0o0 MIATKHOIO OpraHi3alli€lo IUIATIXHOI CUCTEMH, Ma€ MpaBo MPU3YIHMHUTH 3aBEpPLICHHS NepeKa3y Ha vac,
nepeadavyeHuil npaBuiIaMH BiJIMOBIIHOT IUIATIKHOT CUCTEMH.

1.3. HNPEIMET JOI'OBOPY

1.3.1. bank y pasi akuenrtyBanus Kiientom ymoB 1ux IpaBui, B 3anexxHocTi Big oOpanoro Kiienrom
[Tponykry, 3000B’s13yeThcst Ha yMOBax ykiaaeHoro 3 Kiientom Jlorosopy:

1.3.1.1. BinkpuBatu Paxynku Kimienty ta oOGciyroByBaTu Taki PaxyHku, B TOMy 4MCIl B YacTHHI
HaJaHHS 1H(QOpPMAaLIHUX TOCTYT;

1.3.1.2. BunaBatu Kuienty Kaptky/KapTku 31 cTpokoMm [ii 3a3HaueHUM Ha 11 TuIboBii ctoponi Ta I[TTH
- KOJI1 10 Hei (3a HasIBHOCTI);

1.3.1.3. HagaBatu kpenut y popmi JlozBonenoro osepapadTy Ha KapTkoBi paxyHkH;

1.3.1.4. magaBatu EJIII;

1.3.1.5. HagaBaTH iHII TOCTYTH, ependadeni uumu [IpaBunamu.

1.3.2. bank 3rifHO 3 npuifHATOO Bix KitieHTa 0(OpMIIEHOI0 HAICKHUM YHHOM 1 TIIMTHUCAHOI0 3asBOO
JIOTOBOPOM, a TaKOK Ha Ti/ICTaBi JOKYMEHTIB, BU3BHAYEHWX BHUMOTAaMH YHHHOTO 3aKOHOJIABCTBA YKpaiHH Ta
aKTaMH BHYTPILIHBOTO peryiroBaHHs banky, BinkpuBae Kiienty Paxynok ta/abo CyOpaxyHOK, HOMEpH SIKHUX
3a3HavyarOThes y 3asiBi-I0TroBOpi a00 y AOBIALI PO BIAKPUTTS MOTOYHOTO PAXyHKY, MPOBOAMTH 3a PaxyHKOM
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ta/abo CyOpaxyHKOM omepailii, BH3Hau€HI YMHHUAM 3aKOHOJABCTBOM YKpaiHHM, aKTaMd BHYTPIIIHBOTO
perymoBanHs banky, mpaBunamu I[lnatixaux cuctem Ta numu IIpaBunamu, Bugae KiieHTy 3aMOBIIeHI HUM
Kaptku, a Takox Hajae iHmI OaHKIBCHKI MOCTyrd, nependadeHi, 30kpema, [Ipoaykramu/Ilaketamu banky,
HepeNiK Ta BIACTUBOCTI sSkuX onpwmonHeHi Ha Caiiti banky, ta siki 3amoBneni Kiientom, y ToMy uucii
3acobamu Cucremu JIBO, 32 ymoBu omatu nociyr banky, nependauenux rapudamu banky, o onpuiroaHeHi
Ha Caiiti banky (nami 3a rekcrom — Tapudn).

1.3.3. OcobmuBocti npeamery JloroBopy B po3pi3i IIpoaykTiB baHky BH3HAYarOTBCA Y OKPEMHX
posainax uux IIpaBui.

1.3.4. bank npoTsarom cTpoky 1ii ykinaaeHoro JJoroBopy npuiitmae Bia KimieHTa i 3asBu-10T0BOPH,
odopmieni BianosigHo 1o odpanux Kiienrom I[poaykris/Ilakeris, BinkpuBae BianoBiaauii CyOpaxyHOK 1uis
koxxHoro Ilakera, mpuiimae iHIII MUCHMOBI 3BepHEHHS, nependadeHi umu IlpaBuiamu, Ta Hajgae GaHKIBCHKI
nocIyru B Mmexxax npoganux [Ipoaykris/IlakeTis.

1.3.5. KiieHT cmauye oTpuMaHi OaHKIBCHKI IOCIYTM Ha YyMOBaX, BH3HAUEHUX YKJIAICHUM
JoroBopom, Ta 3000B’s13y€ThCs BUKOHYBATH 1HILII YMOBHU yKi1ajeHoro /lorosopy.

1.3.6. Omepauii 3a KaptkoBuM paxyHkom (Ta/abo BiamoBimHumu CyOpaxyHKamu) MPOBOISTHCS
Bbankowm 3a [leberoBoro/Jle0eTOBO-KPEANTHOIO TIATIKHOIO CXEMaMHU.

1.3.7. Tlpoenenns 3a PaxyHkom omepariiii, moB’s3aHUX 31 3IIMCHEHHSIM MiANPUEMHUIIBKOI Ta
iHBecTuIiHOi AisutbHOCTI KitieHTa, 3a00poHseThes. [HIII oOmexeHHs mpaB KitieHTa 10710 pO3MOPSIKCHHS
KOIITaMU, IO 3HAXOJAThCs Ha PaxyHKy, IOMyCKaeTbCs JIMINE Y BHIIAJKaX, BCTAHOBJIEHUX YHHHUM
3aKOHOJABCTBOM YKpainu. [Ipu ipomy CTOPOHM MOTOMKYIOTHCS 3 THM, 110 HE BBAXKAETHCS OOMEKEHHSM ITPaB
Krienta mono po3nopspkeHHst KomTamMu Ha PaxyHky, BinMoBa banky Bix BumHeHHs misi KiieHTa OoKpeMux
orepaniid 3a nuM PaxyHKOM, SIKIIO Taka BiiMOBa 0OYMOBJIEHa BUMOTaMH YMHHOTO 3aKOHOJABCTBAa YKpaiHU
Ta/ab0 mojokeHHAMU 1uX [IpaBu.

1.3.8. llnsxom HamauHs BigkpuToro goctymy no Caity banky, bank:

1.3.8.1. po3kpuBae KiieHTam BH3HA4YEeHY 3aKOHOJABCTBOM 1H(OPMAIIIIO PO YMOBHU Ta MOPSIOK CBOET
IISIIBHOCTI;

1.3.8.2. o3Haiiomtroe 3 iHpopMaIiiero Bu3HaueHoo cT.12 3akony Ykpainu «IIpo ¢iHaHCOBI OCTYTH Ta
(1HaHCOB1 KOMIIaHI{;

1.3.8.3. nanae Kiieary npumipauk [IpaBui nuissxom HagaHHs BiIKpUTOTO noctyiy a0 [Ipaswmr va Caiiti
banky.

1.4.  3ATAJIbHI TIPABA TA OBOB’SI3KAU CTOPIH

1.4.1. bank 3000B’s13aHMii:

1.4.1.1. HanesxHuM 4MHOM BUKOHYBAaTH yMOBHU JloroBopy.

1.4.1.2. BinkpuBatu Ilotouni/KapTkoBi/Jleno3uTHI paxyHKH Ta MPOBOJUTH KOMIUIEKCHE
obcnyropyBanHs PaxynkiB Kiienra, 3xilicHioBaTH 3a gopydeHHsAM KiieHTa muiaTKHI Ta KacoBi omepamii y
BiJIMIOBITHOCTI 3 YNHHUM 3aKOHOJJABCTBOM Y KpaiHH, BHYTpPILIHIM po3nopsikoMm banky i ymoBamu Jlorosopy.

1.4.1.3. HapaBatu Kitienry indopmartiro ipo Bixnoinxi TapudHi riianu, it04i HA MOMEHT 3/11HCHEHHS
KrienToMm onepartii Ta MOXJIMBI CTPOKH MPOBEIEHHS Olepariii.

1.4.1.4. T'apantyBatu 306epexeHHs OaHKiBcbkoi TaeMHHUIIl. be3 3ronu Kiienta HagaBaTu iHQoOpMaliito,
10 CTAaHOBUTh OAHKIBCHKY TA€EMHHIIIO, TUTBKU Y BUIQAKaX, NepeadaueHuX YNHHUM 3aKOHOJABCTBOM YKpaiHU
Ta UM Jlorosopom.

1.4.1.5. 3niiicHioBaTH MNpHIOM/BUa4y TPOLIOBUX KOIUTIB/ OaHKIBCBKMX MeTaliB 3 (Di3MYHOIO

MIOCTABKOIO Y BIJIIOBIIHOCTI 3 TIpaBUIaMU KacoBoi po6otu B banky. 3aificHIOBaTH BUady TOTIBKH/OaHKIBCHKUX
MeTaliB 3 (I3MYHOI0 TIOCTAaBKOKO Y BIAMOBIIHOCTI 3 TONEpPEeIHIMA MUChMOBUMH 3asiBkamu KitieHTa, Ha
OTPUMaHHS TOTIBKU/OaHKIBCHKUX METANIB, 3 (P13UYHOIO MOCTABKOIO:

- B HalllOHaJIbHIN BatOTI YKpaiHu — npu 3aMoBiIeHHI roTiBku B cyMi 400 000 rpH. Ta Ouiblie;
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- B 1HO3EMHIN BaIIOTI/OAHKIBCRKUX MeETajlaX — HE3AJIeKHO BiJl 3aMOBISIEMOI CyMHU
TOTIBKH/MacH MeTay,
HaJaHUMHU B baHk 3a Tpu po0Oodi [THI A0 AaTH OTPUMAHHS rOTIBKH/OaHKIBCHKUX METATIB 3 (PI3MYHOIO TTOCTABKOIO,
a00, 3a 3rojot0 baHkKy, HalaHUMU B IHIIMHA CTPOK.
3miiicHIOBaTH BHJIayy TOTIBKM B HAIlOHAJIBHIA BamioTi Ykpainu B cymi ao 400 000 rpH., 6e3
MOTepeHBOI MTUCHMOBOI 3assBKU KitieHTa.
1.4.1.6. TIpu BUKOHaHHI IUIATIXHUX onepaliii bank 3000B’s13yeThCs:
- nepeBipsATH pekBi3UTH [1MaTiXHOI IHCTPYKIIl BIAMOBIZHO 1O BHMOI, BCTAaHOBJICHHUX HOPMATHUBHO-
npaBoBUMH akTamMu HarionansHoro 0anky YKpainu;
- Ha BUKOHaHHs BHMOT YacTWHU 2 Ta 4 crarti 31 3akony Ykpainu «IIpo miaTixHi MOCTyru» HaaaTd
iHdopmarniro Kinienty, nuisixom BimoOpakeHHs Takoi iHpopMarii B [LmatixkHii iHCTpYKIIii;
- y pa3i BukoHaHHs Ilnarixuoi onepanii B Mexxax banky 3a0e3nednTd 3apaxyBaHHsS CyMH KOLITIB 3a
[InatixHOIO omepali€elo Ha paxyHOK OTpuMyBaua mpotsaroM OrmepauniiHOro AHS, B SKUH HPUHHATO 10
BUKOHaHHs [ 1aTiXHY IHCTPYKIIiIO, SIKIIO 1HIIHNHA CTPOK HE nepeadauenuii JJorosopowm;
- HE IepenaBatu TpeTiM ocobam iHpopmariro npo KiieHTa sk TUlaTHUKA, KpIM BUMAJAKIB, BU3HAUYCHUX
3T1JIHO 13 3aKOHO/IaBCTBOM Y KpaiHHU.
1.4.1.7. Po3rnsgatu nmucbMOBI 3aMOBIIEHHS 1I0A0 kpeauTHUX IIponykTiB, orpumani Bin Kiienra y
crioco0u, Bu3HaueHi uumu IlpaBunaMu, Tay pasi OpUHHATTA pIILIEHHS 10JI0 3a/I0BOJIECHHS TAaKOTO 3aMOBJICHH,
npuiinaTa Bin KimienTta BinmoBinHy 3asiBy-JOTOBIp 13 3a3HaUY€HUMH NapameTpamu Kpeauty BinmoBimHO 10
NPUXHSATOTO PillICHHS.
1.4.1.8. 3alesneuyBaru 3apaxyBaHHsS KomTiB Ha PaxyHok/CyOpaxyHok Kiienta mnpoTsirom
OmnepaniifHOro AHS HAAXOKEHHS KOIITIB 10 baHky 3a ymoBH, 1m0 Kiientom Oyio 3a3Ha4eHO KOPEKTH1 (BipHi)
PEKBI3UTH OTPUMYyBaya y BIAMOBIIHUX MJIATLKHUX TOKYMEHTAX.
1.4.1.9. Hane)kHUM YMHOM Ta CBOEYAaCHO BUKOHYBATH iHIII 3000B’si3aHHS baHKy, BU3HA4YeHI HUMH
[IpaBuiiaMy Ta YMHHUM 3aKOHOJIABCTBOM Y KpaiHHU.
1.4.2. Kaienr 3000B’s13aHuii:
1.4.2.1. 3 MeTor0 BUKOHAHHS BUMOI' 3aKOHOJIaBCTBA, SIKE€ PETYIIO€ BITHOCUHM Y cepi 3amodiraHHs
neramizauii (BIAMMBAHHIO) JOXOJIB, OJEPKAHUX 3JOYMHHUM  IIIAXOM, (DIHAHCYBAaHHIO TEpOpU3MY Ta
(1HAHCYBAHHIO PO3MOBCIOJKEHHSI 30p0Oi MAcOBOr0O 3HUILEHHS, MOJATKOBOIO 3aKOHOJAaBCTBA YKpaiHM Ta 3
ypaxyBaHHSM 3000B’s3aHb baHky, Bu3HaueHux mianyHkToM 1.4.1 uux IlpaBui, npu Bigkputri PaxyHky Ta y
NOJAJIbIIIOMY Ha Mepury BUMoOry baHky, y Bu3HaueHMH BaHKOM CTpOK/TepMiH MoJaTH JOKYMEHTH Ta/abo
BiJTOMOCTI, HEOOX1H1 JJIsI 311MICHEHHS HaJIeXKHOI IIepeBiIpKU (B TOMY YHCIi 7S 3A1MCHEHHS HOTO 11eHTUdIKaIii
Ta BepuQikallli, BCTAHOBJIEHHSI METH Ta XapaKTepy MailOyTHIX A1JIOBUX BITHOCHH a00 MpoBeAeHHS (iHAHCOBOI
orepaiiii), aHaji3y Ta BUSBJIEHHs ()IHAHCOBHUX OIEpallii, 10 NiAIAraloTh (P1HAHCOBOMY MOHITOPUHTY Ta I1HIII
nepeadayeHi 3aKOHOJABCTBOM JOKYMEHTH Ta BIOMOCTI, siki BUTpeOye BaHK 3 MeTOr0 BHUKOHAHHS BHUMOT
3aKOHOJIaBCTBA, SIKE PEryJIIO€ BITHOCUHU Y c(epi 3amobiranHs jeranizauii (BiIMUBaHHIO) J0XO0/11B, OJIepKAHUX
3IOYUHHUM HUIAXOM, (PIHAHCYBAaHHIO TEpOpU3My Ta (HiHAHCYBAHHIO PO3MOBCIOJUKEHHS 30poi MacoBOro
3HUMICHHS. Y pa3i HeHamaHHs KiieHToM HEOOXITHMX JOKYMEHTIB YM BIJJOMOCTEH a00 YMHCHOTO TOJaHHS
HENpaBJIMBUX BigoMocTel rpo cede bank Biamosmsie KitieHTOBI B fioro 06cayroByBaHHi.
1.4.2.2. Y pas3i 3Minu indopmariii, mo HagaBanack baHKy Mpu BCTaHOBIECHHI JUTOBHX (JOTOBIPHUX)
BIJTHOCHH, HajaBaTu baHKy OHOBIeHY iHQoOpMalio Ta/abo BIAMOBIAHI JOKYMEHTH 31 3MIHAMH, IO
HiATBEP/KYIOTH TaKy 3MiHY (Y TOMY YHCIIi, Y pa3i 3aKiHYeHHS CTPOKY JIii JOKYMEHTIB), a came:
- npoTsrom 3 (Tpbox) poOOUYUX AHIB 3 JaTH 3MIHM IPI3BHILA, IMEHI, aapecH (aKTUYHOTO MICII
NPO’KUBAHHS, HIIMX MACHOPTHUX JTaHMX;
- HeraifHo y pasi 3Minu Homepa Mo0OinbHOTO TeneoHy y nopsiiKy, BU3BHaAYEHOMY IMiIMTYHKTOM
3.1.2.13. uux Ilpasui;
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- He mi3Hime 30 (TpUALSITH) KaJeHAapHUX THIB 3 THS BUHUKHEHHS Oy/b-SKUX IHIINX 3MiH Ta/a00
00CTaBHH, 110 OyIb-SIKHM YMHOM MOXYTh HETaTHBHO BIUIMHYTM Ha BHKOHaHHsS KiieHTOM 3000B’s3aHb 3a
JloroBopomM (y ToMy umnciti, 00CTaBUHH, SIKI BINIMBAIOTh Ha (hiHaHCOBH cTaH KiieHTa).

KitieHT, sikuii € HalioHAILHUM MTyOJIIYHUM JisT9eM 3000B’ I3aHMI MOBIIOMIIATH baHK Ha HOTO 3amuUT Mpo
BUKOHAHHS (PUITUHEHHS] BAKOHAHHS ) HUM BU3HAYHUX MyOTIYHUX (PYHKIIIH.

1.4.2.3. Bianosigno no Bumor [lomaTkoBoro koaekcy YkpaiHu moBiZoMuTH baHk mpo cBiif ctaryc
¢bi3uuHOT 0cO0U - miAmpHEMIIT a00 0COOH, sIKa MPOBAIUTEH HE3aJICKHY MPOPECIHHY MisUTbHICTS.

1.4.2.4. O3unaiiomutucs 3 ymoBamu lIpoaykris, IlakeriB Ta Tapudis, mo po3mimieHi, 30kpema, Ha
Caiiti banky, Ta 3MiHaMH Y TIOPSJIKY, BU3HAYeHOMY B ITyHKTI 1.7. nux [IpaBui.

1.4.2.5. TlpoBoautu omeparii mo PaxyHky (ta/abo Bcima Horo CyOpaxyHKaMH) 3TiTHO 3 PEKHMOM
foro (yHKIIOHYBaHHS, Mepe10aueHoro YNHHUM 3aKOHO/IaBCTBOM Y KpaiHU, HOPMaTUBHO-TIPAaBOBUMHU aKTaMH
HBY 3 muraHp BamlOTHOTO KOHTPOIIO, BITKPUTTS, OOCITYrOBYBaHHS Ta 3aKPUTTS PAXyHKIB Ta 3 TNHUTAaHb
3MIMCHEHHS IUIATOHKHUX ONEpalliid, a TaKoX 3TiHO 3 aKTaMH BHYTPIIIHBOTO peryimioBaHHs baHky Ta 3
noJyio’keHHAMHU 1ux [IpaBu.

1.4.2.6. He BuxopucroByBatn PaxyHok/CyOpaxyHok Ta KapTky nans npoBelneHHs oneparii,
MOB’SI3aHUX 13 3MIHCHEHHSAM MiANPUEMHUIIBLKOT, IHBECTHIIIIHOI MISIBHOCTI, @ TAKOX B OYIb-SKUX LIIAX, IO
cylepedarh YMHHOMY 3aKOHOJABCTBY YKpaiHW T1a/abo mpasmwiaM [L1aTiXHUX CHCTEM, 30KpeMa s
KYITiBJIi/OTIaTH TOBAPiB/pOoOIT/IIOCITYT, 10 3200pOHEH] 3aKOHOIABCTBOM Y KpaiHHU.

1.4.2.7. 3abe3neuyBatu HasBHICTh Ha BignoBigHuX CyOpaxyHKax 3aJMIIKy KOWITIB Yy CyMax,
nocraTtHix A ciiati banky Kowmicii 3a Hayani 0aHkiBChKi mocayru Ta JloJaTKOBUX BUTPAT (30KpeMa, IIUIIXOM
3nilicHeHHs JleGeToBHX Mepekas3iB) Ha ATy CIUIATH BiMOBIAHO A0 ykiageHoro [lorosopy.

1.4.2.8. PerynsapHo, He MeHIIIe, HIX | pa3 Ha A€Hb MPOTITOM CTPOKY Ail iboro JloroBopy 31ilicHIOBaTH
MEPEeBIPKy PO3MIIICHHS TPOTO3HIiN Ha odimiiHii cTopiHmi banky Ta HaaxomkeHb [1oBiOMIICHB, 3BEpHEHD,
BHUMOT, JTUCTIB Ta iHIIO1 iH(opmaiii Big banky BciMa kaHamamMu KOMYHIKaIlii, 3a3Ha4eHUMH B IiboMmy JloroBopi,
3asBi-I0roBOpi, a00 B 1HIIOMY JOKYMEHTI/3asBi, HanaHid Kioiearom banky, B TOMy 4HCIIi, ajie HE BHKJIFOYHO,
push-nioBigomiieHs Bix banky Ha MOOibHMIA pucTpiii KitieHTa, Ha siIkoMy BCTaHOBIICHO MOOiTbHII OaHKIHT, HA
anpecu/Homepu tenedoniB SMS — nosigomieHs, B MoOUIbHI foaatku Telegram (Tenerpam), Viber (Baiibep)

TOIII0, HA aJIPECH eNIEKTPOHHOI morTH (e-mail).
VY Bunaaky HEeBUKOHaHHS LbOro 000B 3Ky KitieHT npuiimae yci pu3suky HEBYaCHOTO 03HaHOMIIEHHS 3

[ToBitOMIEHHAMH, 3BEPHEHHIMH, BUMOT'aMH, JINCTAMU Ta 1HIIOK iHpopMalieto banky abo iX HeoTpuMaHHS

1.42.9 HanexxHuM YMHOM Ta CBOE€YAaCHO BHKOHYBAaTH IHIII 3000B’S3aHHS, BH3HAYEHI LHUMHU
[IpaBunamu Ta YUHHUM 3aKOHOJABCTBOM Y KpaiHH.

1.4.2.10. Iepen yxmanerasm JloroBopy o3HaiioMirroBaTucs 3 iHhopMaIli€to BA3HAYEHOO B ITiIIMTyHKTaX
1.2.10.8, 1.3.8. nux IIpaBun
1.4.3. bBank Ma€ npaBo:

1.4.3.1. OtpumyBatu Binm KiieHTa oruraty 3a HajaHi OCTaHHBOMY OaHKIBCBKI IOCIYTH Ta
BIIIKONyBaHHs/KomneHcanio JlonaTkoBux BuTpar. BinmkoayBanHs/komreHcanis JlomaTkoBux BuTpar
banky, y ix ¢aktuuHoMy po3mipi - € 0a30r0 ONMoJaTKyBaHHS MOAAaTKOM Ha nonaHy Bapticth (IT1AB) y
3arajlbHOBCTAaHOBJICHOMY MOpPSAAKY 3a cTaBkoio 20% y BIANOBIAHOCTI O HOPM YMHHOTO MOJATKOBOTO
3aKOHO/IABCTBA Y KpaiHHU.

1.4.3.2. CraryBaru mtpadu, MeHi y po3Mmipax Ta y MOpPSIKY, BU3HAYCHUX Tapu(HUMH TUIaHAMM,
[Iporpamamu kpeautyBaHHs, iuMu [IpaBunamu.

1.4.3.3. 3miHtoBatu yMoBH o0cimyroByBanHs KitieHnta ta o6pannx Kiiearom [IpoaykTiB 3a yKiageHIM
JloroBopoM y nopsiiky, BU3BHa4Y€HOMY IyHKTOM 1.7. nux [Ipasuir..

1.4.3.4. BurpeOyBatu y Kiienra indopmarito (odimiiini JoKkyMeHTH) HeoOXinHYy (HeoOxiaHi) i
3/IHCHEHHS HaJIS)KHOT NepeBipKU (B TOMY YMCII JJIs1 31HCHEHHS 11eHTH]iKallii Ta BepuQikallii, BCTAHOBICHHS
METH Ta XapakTepy MaiOyTHIX AUIOBMX BIIHOCMH abo mpoBeleHHS (iHAaHCOBOI omeparlii), aHalizy Ta
BUSBJICHHS (DIHAHCOBUX OMepalii, Mo MiAIAraloTh (PIHAHCOBOMY MOHITOPUHTY, @ TaKOX JIsl BUKOHAHHS
BankoM iHIIKX BUMOT 3aKOHOAABCTBA, SIKE PETYJIIO€ BITHOCHHHM Y cdepi 3anodiranHs jerasizanii (BiIMUBaHHIO)
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JIOXOJIiB, OJICPKAHUX 3JI0YMHHUM IUISIXOM, (DiHAHCYBAaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3IOBCIOIKEHHS
30p0oi MacoBOTO 3HUIICHHS.
1.4.3.5. BurpeOyBatu iHdopmariro, sika crocyerbes ineHTudikamii Kimienrta, BuBueHHs Kiienra,
yrouHeHHs iHpopmarlii npo Kiienra, 3miiicHeHHs moriau0OieHoi nepeBipku KitieHTa, B oprafiB Jep)kaBHOT
BJIaJU, IEPKABHUX PEECTPATOPIB, OAHKIB, IHIIUX IOPUIUYHUX OCI0, a TAKOXK 3/A1MCHIOBATH 3aX0.IU 1010 300py
Takoi iH(opMarii 3 IHIIUX IKEpe.
1.4.3.6. BinMoBuTHCS BiJg BCTaHOBJIEHHS (MIATPUMAHHS) IIIOBUX BigHOCHH/BiaMoBUTH KitieHTy Yy
BIIKpUTTI (0OCIYroByBaHHI) paxyHKy, y TOMY YHCI LUISXOM pO3IpBaHHA IUTOBHX BiJHOCHH/3aKpUTTS
paxyHKy, BIIMOBHUTHCS Bijl MPOBeACHHS (hiHAHCOBOI omepaii y pasi:
— SIKIIO 31iicHeHHs ineHTudikanii Ta/ado Bepudikamii Kimienrta, € HemoxiauBuM abo skmio y banka
BHHUKA€ CYyMHIB CTOCOBHO TOT'0, 110 0C00a BUCTYTA€E BiJl BIACHOTO IMEHI;
— BCTaHOBJIEHH: KulieHTY HEIPUIHATHO BUCOKOI0 pU3UKY a00 HeHanaHHs KilleHTOM HeoOX1AHuX 1is
3MIMCHEHHS HAJIEKHOI nepeBipku KitieHTa TOKyMEHTIB Ui BiJIOMOCTEH;
— nonanHsa Kiientom uum #oro mpenctraBHukoM banky HemocToBipHOi iHGopmarii abo mogaHHS
iH(dopmaliii 3 MeToro BBeJIcHHS B oMaHy baHk;
— AKIIO0 3J1MCHEHHS ineHTu(iKaIii ocoOu, BiJ iMeHI a00 B iHTepecax sIKOi MPOBOIUTHCS (piHAHCOBa
oriepartisi, Ta BCTAHOBJICHHSI BUTO00/IepKyBada (BUTO0HA0yBa4a) 3a PiHAHCOBOIO ONEPAIIi€I0 € HEMOMXIHBHM.
VY BumajKy BiIMOBH BiJl IMiATPUMAaHHS AUTOBUX BigHOCHH 3 Kiientom, bank pospuBae Jloroip Ta
3aKpuBa€ paxyHok/ paxyHku KiienTa y mopsaky, mo nepeadoadenuit y n.1.10.4. pozuiny 1.10 [Tpaun)
1.4.3.7. BinmoBuTHucs Bix mpoBeneHHs (hiHaHCOBOI omeparii y pasi, Ko ¢iHaHcoBa omneparisi MiCTHTb
O3HAaKHM TaKoi, MO 3TigHO 3 3akoHOM Ykpainu «lIpo 3amoOiraHHs Ta MPOTHIIO Jieraiizamii (BiIMHBAHHIO)
JIOXOJIiB, OJIEpKAHUX 3JIOYMHHUM IUIIXOM, (piHaHCYBaHHIO TepOpU3MY Ta (DiHAHCYBAHHIO PO3IOBCIOJKCHHS
30poi MacoBOTro 3HUILIEHHS» MiIsIrae (iHAHCOBOMY MOHITOPHUHTY.
1.4.3.8. BinmoBuTHCS Bix mpoBeAeHHS (piHAHCOBUX omepaliii (o0ciayroByBaHHs) y pasi, konu KimieHt Ha
3anuT banky mono yrouHeHHs iHdopmarii nmpo KiieHta He mojaB BiANOBIAHY iHGopMmamnito (odimiiiui
JIOKYMEHTH Ta/ab0 HaJle)KHUM YHHOM 3acCBiAUeHi X KOIIii)
1.4.3.9. BinmoBuTHcCA Bin 311HCHEHHS (iHAHCOBHX orepaliil 3a paxyHkamu KiieHTa B pa3i BUHUKHEHHS
MOTHBOBAHHUX ITiJI03p Y BUKOPUCTaHHI baHKy /U1l IpOBeIeHHS HE3aKOHHUX OTeparriil.
1.4.3.10. B nepend6aueHoMy YMHHUM 3aKOHOJABCTBOM MOPSAKY MPU3YNUHUTH 311HCHEHHS (DiHaHCOBOL
(¢inancoBUX) oneparlii (onepariiii), BIIMOBUTHCS BiJl BCTAHOBJIEHHS (IIATPUMAaHHS) AUIOBUX BITHOCHUH (B TOMY
YHCIII IIJISIXOM MPUIMHEHHS AUTOBUX BIJHOCHH) ab0 MpoBeieHHs (p1HAHCOBOI omepallii, a TAKOXK 3aCTOCYBaTH
1HII1 3aX0JIM MEPECTOPOTU NMPHU HASABHOCTI MIACTaB, nepeadadeHux 3akoHoM Ykpainu «IIpo 3amoOGiranHs Ta
HPOTHIIIO Jieraiizallii (BiAMUBAaHHIO) JOXO/IIB, OJIEPKAHUX 3JIOUMHHUM IIIIXOM, (IHAHCYBAHHIO TEPOPU3MY Ta
(biHaHCYBaHHIO PO3MOBCIOJKEHHS 30p0i MacoBOro 3HUILEHH»; 3akoHOM Ykpainu «IIpo GaHku 1 OaHKIBCBKY
JISUTBHICTBY; 3akoHOM YKpainu «lIpo caHkimii»; HopMaTUBHMMHU akTamMu HarioHanbHoro 6aHky Ykpainu, ki
PEryJIoI0Th 3/IHCHEHHsI OaHKaMK (PIHAHCOBOTO MOHITOPUHTY; BHYTPILIHIMH JOKyMEHTaMHU OaHKY 3 MUTaHb
npoTuii Jieramizaiii (BiIMUBaHHIO) JOXO/IIB, OJIEPKAHUX 3JTOYMHHUM IUIIXOM, (DiIHAHCYBAaHHIO TEPOPU3MY Ta
(b1HAHCYBAHHIO PO3MOBCIOKEHHSI 30p01 MacOBOI'0 3HUIIIEHHS a00 1HIIMMU HOPMaMH YUHHOTO 3aKOHOJaBCTBA
VYkpainu Ta MDKHAPOJAHHUX JOTOBOPIB YKpaiHHU.
1.4.3.11. V pa3i HenananHus KiieHTOM TOKyMEHTIB 1 BiloMoOcCTeH, siki BUTpeOye baHk 3 MeTOr0 BUKOHAHHS
BUMOT 3aKOHOJABCTBa YKpaiHW B cdepi 3amo0iraHHd Ta MNPOTHII Jeramizamnii (BIAMHMBAHHIO) TOXOJIB,
OJIEpKaHUX 3J0YMHHUM IUIIXOM, (DIHAHCYBAaHHIO TEPOPH3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
MacoOBOT'0 3HUIIEHHS, BCTAHOBUTH OOMEKEHHsI/JIIMITH B HafaHH1 KilieHTy 6aHKIBCHKUX MPOAYKTIB/ MIATIKHUX
HOCIYT, 30KpeMa, NPU3YNHMHUTH HAJaHHS IUIATDKHUX mociayr 3 BukopucranHsMm Cucremu JIBO. Taki
oOmesxeHHs bank Mo>ke 3acTocoByBaTH 110 AHA HajaHHs KilieHTOM TOoKyMeHTiB/iH(opMarlii, 1110 CIpOCTOBYIOTh
HasBHI Mi03pu baHky
1.4.3.12. BinmoButu KiieHTy y Bumaakax:
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— HeHazauHs KiienToMm 10 baHKy JOKyMEHTIB 4M BiIOMOCTEH, 110 BUMAararoThCs 3aKOHOJIABCTBOM
VYkpaiau 11 MATBEPIKEHHS MPaBOMIPHOCTI MPOBEACHHS oOreparlii, 30KpeMa HEOOX1IHMX JIi BUKOHAHHS
bankom ¢yHKIIIH areHTa BaJTlOTHOTO KOHTPOJIIO;
— mposeneHHs KiienTom mio3pinoi ¢inaHcoBoi onepartii, TOLIO.
1.4.3.13. O6mexutu npaBa KiienTa 1mo/10 po3nopspkeHHs komramu Ha Paxynky ta/abo CyOpaxyHKy y
BUIIAJIKaxX Nepe10aueHnX 3aKOHOIaBCTBOM Y KpaiHH.
1.4.3.14. be3 nonepeanporo noigomieHHs KiieHTa, MiciieM peectpartii SKOTo € HeiJKOHTPOJIbHA abo
TUMYAcOBO OKYIOBaHa TEPUTOpis YKpaiHH, 32 NEBHUX O0OCTAaBUH (30KpeMa, ajie He BUKJIIOYHO: y pasil, AKILO
omepaiii 3a paxyHkoMm KirieHTa He 3IIHCHIOBAJIUCH MPOTATOM OJHOTO POKY), BCTAHOBJIIOBATH JIIMITH
(oOMexeHHs1 cyM) Ta/ abo 3a00poHM Ha 3MIMCHEHHS BHJIATKOBHX omeparliii 3a paxyHkamu Kiienta Ta/abo
3a00pOHM Ha BUKOpPUCTaHHS KIi€HTOM IJIaTIXHUX KapTOK Ta/ab0 3a00pOHM Ha BUKOPUCTAHHS MOOUIBHOTO
JOJaTKYy.
1.4.3.15. BecranomtoBaTH JIiMITH (0OMEXEeHHS cyMm) Ha (iHAHCOBI omeparii KIi€HTIB, 0 3A1HCHIOIOTHCS
B paMKax NpOAYyKTiB Ta/abo mocmyr baHka, SKMM NMpUTaMaHHUN MiIBUIICHUN/ BUCOKUN PIBEHb PUBHKY iX
BUKOPHUCTAHHS 3 METOIO Jieramizamii (BiIMUBaHHS) JOXOMIB, OJIEPKAHUX 3JIOYMHHUM IIISIXOM, (piHAHCYBaHHS
Tepopu3My Ta/abo (hiHaHCYBaHHS PO3IMOBCIOHKCHHS 30p0i MacOBOTO 3HUIIICHHS
1.4.3.16. I1ix gac 3miiiCHEHHS TIOTIMOJICHUX 3aXO/IB HAJICKHOI IMEePEBIPKH, BXKUTH HEOOX1/IHI 3amo01XKH1
3axoau moao Kiienta Ta iforo ¢inaHcoBux onepailiii (ycTaHOBUTH MEBHI 0OMEKEHHS/ IIMITH Ha BUKOPUCTAHHS
KnienToM okpemux mocimyr/mpoaykTiB banky, 30kpema 11010 o0CATiB AisUIBHOCTI, CyM (PIHAHCOBUX OIeparlii,
nepkaB (FOPUCAMKINI), KOHTPAreHTiB), y 3aJIeKHOCTI BiJ BHUSBICHHX PHU3UKIB, MPUTAMAaHHUX [1JIOBUM
BiHOCHHAM 13 KirieHTOM.
1.4.3.17. BUKOpUCTOBYIOUH PH3HK-OPIEHTOBAHUH MiJXiJ, B 3aJI&KHOCTI BiJ piBHS pusuky Kiienra, B
OJIHOCTOPOHHBOMY IOPSIIKY BCTAHOBITIOBATH KITi€HTY TpaHUYHU JIIMIT HAa KQJICHIAPHUN MiCSIlb Ha 3TIICHCHHS
npuOYTKOBHX ONeparliid, siki He MOTpeOyIOTh T01aTKOBOTO MiATBEPKEHHS KEpes MOXOHKEHHS KOIITIB Ta €
TaKUMHM, 110 BIANOBIJAIOTH HOro (PIHAHCOBOMY CTaHy Ta 3asdBJIEHOMY (3aIlUIaHOBAaHOMY) HHUM 00cCsry
(iHaHCOBHX omepariil.
1.4.3.18. Jlns BcTaHOBIEHHS MPaBOMIpHOCTI Nepeka3y baHk, 3a pe3ynbTaTraMu MOHITOPHHTY a0o B pasi
ONPOTECTYBaHHs TIepeKa3y IUIATHUKOM, €MITEeHTOM a00 IUIaTIXHOIO OpraHi3alli€lo IUIaTIKHOI CHCTEMH,
NPU3YIHHUTH 3aBEpIICHHS MepeKady Ta OO0JIIKOBYBaTH IpOIIOBI KOIITH B CyMi mepeka3dy Ha OalaHCOBOMY
paxyHky Ne2924 no nHS 3aBeplleHHS NEPEBIPKH MPAaBOMIPHOCTI Mepekasy, aje He Oulbllle HiX TEepMiH,
BCTAaHOBJICHUH MJIATI)KHUMU CHCTEMaMH Ha 3aBEPILIEHHS IPOBEICHHS PO3PaxyHKIB 3a IJIATHKHUMHU OIIEpALlisIMHU.
VY Bumnajky, SKIIO BiANOBITHUN Nepekas Bxe OyB 3aBepuieHuit, KiienT nopydae banky, 3 METO10 BCTaHOBIICHHS
IPaBOMIPHOCTI NepeKasy, 3A1MCHUTH NepepaxyBaHHs 3apaxoBaHUX KoIITiB 3 [ToTouHoro paxyHky KiienTa Ha
6anmaHcoBuil paxyHok Ne2924 Tta 00diKOBYBaTH KOIITH Ha IIbOMY PaxyHKY /0 JHS 3aBEpLICHHS MEepEeBIpKH
MPaBOMIPHOCTI TIepeKasy, ajie He OUIbINEe TEPMiHY, BCTAHOBJICHUH IJIATDKHUMU CHUCTEMaMHU Ha 3aBEpIIEHHS
MIPOBEICHHS PO3PAXyHKIB 32 TUIATIKHUMH OTIePAIlisSIMH.
1.4.3.19. 3ynunuTH 3a1kicHeHHs (iHaHCOBOI (TU1aTiXHOT) omnepaii (onepariiii) Kiienra abo BinMoBUTH
Knienty y npoBeaeHHi GpiHaHCOBOI (TIATHKHOT) onepartii 111010 3apaxyBaHHs KOIITIB Ha PaxyHok a0o cricaHHs
KoIlTiB 3 PaxyHKy Ta/ab0 y BUKOHaHHI HajlaHuX Kili€eHTOM IUIaTiKHUX 1HCTPYKIIH, y pa3i BAHUKHEHHS M1103pH,
mo (QinaHcoBa (MaTi>kHa) oneparis (omnepaii) MaloTh 0O3HAKH BYMHEHHS KPUMIHAJIBHOTO MPABONOPYIICHHS,
BU3HaueHoro KpuminaabHUM KoziekcoM YKpaiHu Ta/abo y pasi, skiio oco0y KiienTta Ta/abo iHIIIOro y4acHUKa
(biHaHCOBOI omepallli BKIIOUEHO /10 MEePeiKy 0ci0, MOB'A3aHUX 3 MPOBAIKEHHSIM TEPOPUCTUYHOI A1SIIBHOCTI
Ta/abo mepeniky ocid CTOCOBHO SIKMX 3aCTOCOBAHO MIKHAPOJHI CaHKIi Ta/abo mepeniky ocid CTOCOBHO SIKUX
3aCTOCOBAHI CrelliajibHI €eKOHOMIYHI Ta 1HII 00MeXyBajbHI 3aX0/1 (CaHKLIT) BIAMOBIIHO 10 CTATTi 5 3aKOHY
Vkpainu «lIpo cankmii». ¥ pa3i 3acrocyBaHHs baHKOM 3aXOfiB 110710 3yNHUHEHHS (iHAHCOBOI (IJIAT1KHOIL)
onepauii Kmienta abo BigMoBM y ii mpoBeneHHI y 3B’S3Ky 3 BHUKOHaHHSM bBaHKOM BUMOI' CaHKIIHHOTO
3aKOHOJIABCTBA, MOPSAAOK il baHKy BU3HavaeThCs 3 ypaxyBaHHSIM BHY CaHKIIH, 110 3acTocoBaHi 10 KiieHra
Ta/ab0 1HIIOTO y4acHUKa (hiHAHCOBOI omepariii.
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VY npoMy Bumnaaky baHk He Hece BiAMOBIJAIBLHOCTI 32 MOPYIIEHHS CTPOKY 3apaxyBaHHS KOIITIB 3a
¢dinancoBoro (TuraTixkHOIO) omepariero Ha PaxyHok Korienrta, Bumiatu iX y roTiBkoBid ¢opmi Ta/abo
3a0e3ne4YeHHS JOCTYIMTHOCTI KOIIITIB.

1.4.3.20. Obmexutn mepenik omepariiii mo Paxynky Ta/abo CyOpaxyHKy, SKIIO Taki orepariii He
nepenbaueni ymoBamu [Ipoaykry/Ilakery/Tapuduoro miany.

1.4.3.21. 3niiicHIOBaTH TUIATXKHI omnepallii Jumie 3a ymoBH noaanHs Kmienrom no banky [Tnarikuo1
iHCTpyKIii Ta HamaHHs 3roau KirieHTa Ha BUKOHaHHSA Takoi IlnmaTikHOT IHCTPYKINi, IUISXOM ITiAMMCAHHS
BJIACHOPYYHHM ITianucoM [ 1aTi>kHOT IHCTpYKIIii Ha ManepoBoMy HOCIT a00 HaKJIalaHHS €JIEKTPOHHOTO MAMUCY
B Cuctemi JIBO, sKio iHme He nepeadayeHo yMOBaMH JOTOBOPY.

@akT miAnMcaHHS BIACHOPYYHHM miamucoM IlmartixHOoi iHCTPYKIil Ha mamepoBoMy HOCIT ab0 HaKIaICHHS
eJIeKTpoHHOrO mignucy Ha [Inatikny iHcTpykuito ininidoBany Kimientom B Cuctemi /1bO € miaTBepKeHHAM
toro 1o KiieHT Hanae cBoro Ge33anepeyny 3rony Ha BukoHaHHs [Tnatixuoi onepanii/ILnaTixHol iHCTPyKIIi. »
1.4.3.22. bank mae npaBo BigMOBUTH KITi€HTY y MPUUHSATTI HaJaHOI IUIATIXKHOI 1HCTPYKIII B pasi
HAsBHOCTI 3aKOHHMX ITiICTaB JJII Takoi BiAMOBH. Taka ruiaTi>kKHa 1HCTPYKIIS BBOKAThCS HE MPUUHITOIO 0
BHUKOHAHHSI.
V pasi BiamoBu KitieHTy y IpUIHSTTI HagaHOT IIIATKHOT IHCTPYKIi1, BaHK HeraitHO B HAWKOPOTIINI MOKITUBUI
CTpOK, ajie He Mi3Hime HacTyrmHoro OnepamifHoro Hs, moBigoMisie po e KirenTa i3 3a3HaueHHSAM MPUYUH
BiTMOBH Ta 000B’I3KOBHM ITOCHJIAHHSM Ha HOPMH 3aKOHOJaBCTBA.

1.4.3.23. Bumaratu Bim Kiienra Tta/abo [oBipeHoi ocobu KiieHTa mpen’sBICHHS/HaIaHHS
JIOKYMEHTIB/B1I0MOCTEH HEOOX1IHUX /1151 BUKOHAHHS BUMOT 3aKOHO/IaBCTBA Y KpaiHU, B TOMY YHCJI1 I10JIOKEHb,
cnpsimoBaHuX Ha BUKoHaHHs BUMOT FATCA, 3aransHoro cranaapry 3BitHocti CRS, 3akoHOmaBcTBa B cdepi
CaHKI[I, a TaKOXX BUSBJICHHS Ta JIOKYMEHTYBaHHs iH(opmamii mpo 3B’s3ku KimieHTIB i3 nepkaBoro, IO
3niiicHIoE  30poifHy arpecito mpotd YKpaiHM (0 SAKHMX HaleXarh pociiickka  denpeparisn) i
rpoMajissHAaMU/pe3uJICHTAaMH TaKoi JepXaBu, BHYTPIIIHIX JOKyMeHTIB baHky 3 mnutanp (HiHaHCOBOTO
MOHITOPHHTY.

1.4.3.24. BinmoButu Knienty B HananHi [lociyr B Tomy uuncii B 3aificHeHH1 [Inatixaux onepariil y
BUIAJKy HEHa/laHH Ha 3anuT banky HeoOxi1aHo1 (1X) iH(popMalii Ta/abo JOKYMEHTIB JuIsl BU3HaueHHs Ctarycy
noaaTkoBoro pesuaeHTcTBa Kiienra BianosinHo g0 Bumor FATCA Tta/abo 3aranbHOro cTaHaapTy 3BITHOCTI
CRS.

1.4.3.25. IlepenaBatu mpaBOOXOPOHHUM opraHam, podoronasio Kiienra ta yyacHukam [lnatixHux
cucteM iH(popMallito, OB ’s3aHy 3 HE3aKOHHMM YU HECAHKIIIOHOBAaHUM BUKOpUCTaHHAM KapTok, a Takox 3
nopyueHHsaM nux Ilpasun.

1.4.3.26. Ha mixcrasi orpumanoi Bijg KimieHTa 3roau 3/1iliCHIOBaTH Ha BJIACHY KOPHCTh, a TAaKOX Ha
KOPHCTb 1HIIMX 0c10 (MpU HEHAJIEXKHIN IUIaTIKHIN ollepallii/ToOMUIKOBOMY 3apaxyBaHHI kowTiB Ha KapTkoBuit
paxyHok/CyOpaxyHok) JlebeToBuii nepeka3s komris 3 KaprkoBoro paxyHky/CyOpaxyHKiB, a TAKOX 3 Oy/1b-IKHX
iHImMX paxyHkiB KiieHrta, BiakpuTux HoMmy baHkoM, Ha BUKOHaHHS AopydeHHs KiieHTta y mopsaky Ta y
po3Mipax, BU3HaueHHUX y MyHKTi 3.5. nux [IpaBu.

1.4.3.27. Bumaratu JOCTPOKOBOTO BHUKOHaHHS 3000B’s3aHb KitieHTOM 3a ykiameHuM JloroBopowm,
30KpemMa, y pasi nmopymieHHs: KilieHToM CTpOKiB/TEpMIHIB CIUIaTH OY/b-SKUX TUIaTEXKiB 3a JloroBopom, B TOMY
YHCi CIUlaTH mporeHTiB, Kowicii, Ta IHIIUX T[IaTeXiB, mepeadadyeHuX 3asBOIO-IOTOBOPOM Ta IIHUMH
[IpaBunamu, npo 1o KiieHTy HajicHIaeThCs BiANOBIIHA MUCEMOBA BUMOTa.

1.4.3.28. Crarnytu 3a00proBaHicTh 3a YKJaJeHUM JloroBOpoM y BHIIJKy HECBO€YACHOTO Ta/abo
HETIOBHOTO ii TOTANIeHHs/CIUTaTH NUIIXOM 3BEPHEHHS CTATHEHHs Ha Oyab-ske MaitHo KirieHTa y mopsaky,
BCTAaHOBJICHOMY YNHHHM 3aKOHOJJAaBCTBOM Y KpaiHH.

1.4.3.29. V pa3i TOMIIKOBOTO 3apaxyBaHHs KomTiB Ha KapTroswuii paxyHok/CyoOpaxyHok/[Torounuit
paxyHok Kuienta moBimomutn Kiienta (B TenedoHHOMY pexumi, ab0 y IHIIMHA CHOCIO MPO MOMMIKOBHIMA
nepekas.

1.4.3.30. 3akputu PaxyHok (3 ycima CyOpaxynkamu) Kiienra 3 ypaxyBaHHsAM MOiI0KeHb MyHKTY 1.10.
uux [IpaBu.
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1.4.3.31. 3anpononyBatu KiieHTy 00paTi kaHaioM KOMYHiKallii 3 MeToro akryarizamii nanux Kimenra
3acobm Cucremu /1O, BKIIFoUaroun MOOUTBHUI JOIATOK SIK MOTO CKJIaJ0Ba YaCTHHA.

1.4.3.32. BigmoButu Kiienty y nHamanui Kpemuty y Bumanky BusBieHHS y Peectpi oci0, skum
00MEXEHO JTOCTYyMN J0 TpajbHUX 3aKjadiB Ta/abo y4acTh B a3apTHUX irpax, iHopmarlii Mpo BUKOPUCTAHHS
KrnieHTOM KpeAuTHUX KOIUTIiB JJIs1 BHECEHHS CTABOK.

1.4.4. KnieHT Mae npaso:

1.4.4.1. Po3nopspkatucs komTamu Ha PaxyHky Ta/a6o CyOpaxyHKax BUKOPHUCTOBYIOYH BC1 IJIATIXKHI
IHCTPYMEHTH 3T1IHO 3 BHUMOTaMH YMHHOTO 3aKOHOJABCTBa YKpaiHW, mpaBuiaMu BiAmoBinHoi [lmaTixHOi
cucremu Ta 1umu [IpaBumamu.

1.4.4.2. TlonoBHIOBaTH PaxyHOK BHKIIIOUHO y BaJIIOTI, B SIKil BiAKpUTO PaxyHOK.

1.4.4.3. BigmoBuTHCS BiJ TUIaTIXKHOI orepaiii 10 MOMEHTY BHKOHAHHsS 3000B’s3aHb baHky mpo
HAJIaHHS TUIATIKHOI OCIYTH, a caMe IO MOMEHTY MIATBEp/KEHHsI IIaTeXy B cucTeMi aBTomaTu3anii banky
Ta BIJMPaBKH IJIATEKY OTPUMYBayy KOIITIB.

1444, 3npiiicHUTH BIOKJIWMKAHHS 3roJAM Ha BUKOHaHHA [lmarikHoi omeparii, kpim IlmarixamX
oreparii, 1o 3aiIHCHIOIThCS JUIsi BUKOHaHHS KirieHTOM TpomoBux 3000B’si3aHb miepen bankom, Ta/abo
[TnarixHOi iHCTPYKLii Ta/abo 3asBH HA KyIIBIIO/MPOAaX/00MiH iHO3eMHOI BamoTH, HajaHux KiieHTOM 110
banky, nuisixom HagaHHa 0 baHKy JHCTa-po3MOPSKEHHS MPO BIAKIMKAHHS JAOKYMEHTa 13 3a3HaYCHHSIM
PEKBI3UTIB TAKOTO JOKyMeHTa (iioro HoMepy, AaTH, CyMH, OTpIMYBaya KOIITIiB Ta IPUYUHU HOTO BIAKIHKAHHS).
JIuct -po3nopsaKeHHs PO BIAKIMKAHHS 3asBH HA KYIIBIIO/TPO1ax/00MIH 1HO3€MHOI BAIIOTH Ma€ MICTUTH
Takox iHdopmMmariiro npo Paxynok Kitienra, Ha sikuit MmatoTh OyTn nepekaszani bankom xomrru Kiienra. Jlucr -
PO3MOPSILKEHHS PO BiakaukaHHs [lnaTixkHoi iHCTpyKIii Ta/abo 3roau Ha BUKOHAHHS [lnmatiHOi omepamii
Ta/ab0 3asBU Ha KYHIBJIIO/MPOJ1ak/00MIH 1HO3EMHOI BaJIIOTU HaJaeThes 10 baHKy B enekTpoHHOMY Ta/abo y
ManepoBOMY BUIJISII Ta 3aCBIIUYETHCS Y BCTAHOBICHOMY HOPSAKY.

CTOpOHH JOMOBHIIUCH NPO T€, IO BiAKINKAHHS BUKOHaHHs [LmatixHoi omepartii Ta\abo Iliarixuol
iHCTpYKIii Ta/ab0 3asiBM HA KYIiBIIIO/TIPOAakK/00MiH 1HO3EMHOI BaIIOTH, HaJJaHKUX 10 baHKy, MOKITUBE JUIIE Y
MOBHIM CyMmi.

Biaknukannasm IInati>kHOT THCTPYKIT OJHOYACHO BIJKJIMKAETHCS 3rojla TUIATHUKA HA BUKOHAHHS
[Tnari>kHoi oneparii (3a HAsIBHOCTI), a B pa3i BIAKIMKAHHS 3T0I IJIaTHUKA Ha BUKOHaHHs [natixHoi oneparrii
OJIHOYACHO BiAKIMKaeTbes [InaTi>kHa iHCTPYKITiS.

Binknukanns 3roau Ha BukoHaHHs [InatixkHoi iHCTpyKIIiT Ta/abo [1nati>kHOT 1IHCTPYKIIIT MOXKIIUBE 10
MOMEHTY CHHMCaHHs KOIITIB 3 paxyHKy Kiienra. Ilicns cnucanns kowTiB 3 Ilotounoro paxynky Kiienra abo
HACTaHHSA JaTy BamtoTyBaHHs [LnatikHoi iHCTpyKINi muist KimienTa Hactae MOMeHT O0e3Biakan4HOCTI [1naTikuo1
IHCTpYKIIi.

1.4.45. Bumaratu Big banky HajaHHA JOKYMEHTIB (KOMIA JOKYMEHTIB), SIKI MiATBEPIKYIOTh
JIOCTOBIPHICTH omnepaniii 3a PaxyHkoM (B T. 4. BUnucku no Paxynkax/CyOpaxyHKax).

1.4.46. OrpumyBaru Big banky iHpopmanito Ta KOHCYJbTallli 3 MUTaHb KOPUCTYBaHHS
[Tponykramu/ITakeTamu Ta yMOB BUKOHaHHS 1uX [IpaBui.

1.4.4.7. Y Bunaaxy He3roau 31 3MiHaMHU B yMOBax oocimyroByBanHs [IpoaykriB, 30kpema, y Tapuduux
Iu1aHax, ymoBax Jlenosuris, [Iporpamax kpeauTyBaHHs TOLIO, 3BEpHYTHCS 10 baHKy 3 MMCbMOBOIO 3asBOIO TIPO
NPUMTMHEHHS KOPUCTYBaHH BinoBinHUM [IpoaykTom abo 3asBoto npo 3akputTs PaxyHky (abo CyOGpaxyHKiB)
Ta po3ipBanHs Jlorosopy.

1.4.5. CtopoHU TOTOKYIOTHCS, IO HE BKIIOYEHHS 10 1hOro po3ainy [lpaBunm okpemux mpap Ta
000B’s13KIB KOKHOI 3 HUX, BU3HAUYEHUX IHIIUMH po3aiiamMu [TpaBui, ®OIHUM YMHOM HE OOMEXY€E BIAMOBIIHI
mpaBa Ta HE BIUTMBAE HA HEOOX1THICTh HAJIE)KHOTO Ta CBOEYACHOTO BUKOHAHHS BIATIOBIAHIX 00O0B’SI3KIB.

1.5. ITMCTAHIIAHE OBCJYTOBYBAHHSA
1.5.1. Knient nopyuae banky nHa miacrai uux I[IpaBun, ykmagenoro /[oroBopy Ta 3BEpHEHHS [0
KoHTakT-11eHTpy Ta BiAMOBiAaIbHOI 0coOu BimaiieHHs: banky 6e3 BiaBinyBaHHs BinaiieHHsT banky y pamkax
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npoBeJeHHS BifeoBepudikarlii Ta/ado BiamoBigHoi 3asBku B Cuctemi JIBO 3ailicHioBaTH OaHKIBCBHKI omnepaiii
Ha yMOBaX JUCTaHIIMHOTO 0OCIyTOBYBaHHS.

1.5.2. Mucranuiiine oOCTyroByBaHHsI 3IIMCHIOETHCS 32 YMOBH HasBHOCTI y baHKy akTyanbHOI
iHdopmartii mo KiieHTy Ta akTyanbHO1 aHKeTi 3 ()iHAHCOBOT'O MOHITOPHHTY.

1.5.3. Knient nopyuae banky 3xailicHeHHsI HACTYTHUX OAaHKIBCBKUX OIepalii 3 Bi1acHUMH PaxyHKkamu
BiKpuTUMH Y BaHKy Ha yMOBaxX JUCTaHIIITHOTO 0OCIYrOBYBaHHS:

1.5.3.1. nagannsa banky qopy4eHHs 00 BiAKPUTTS [le03UTHOTO paxyHKY;

1.5.3.2. naganns banky nopydeHss moa0 BiagkpuTTs [ToTounoro/KapTkoBoro paxyHky;

1.5.3.3. mvananns banky maTiHOT IHCTPYKIi (1HIIFOBaHHS JUCTAHIIIMHOI IUIATIKHOT orepartii) moao
3[1HCHEHHS epeKa3y KOIITIB 3 BiaacHOro [lorounoro/KapTkoBoro paxyHky Ha Jleno3uTHUI paXyHOK;

1.5.3.4. nananns banky muaTiHOT IHCTPYKIii (1HIMIFOBaHHS TUCTAaHIIMHOI TUTATIKHOI orepaitii) 1mo/10
3/IHCHEHHs IepeKasy KOMITiB 3 BacHOTo [loTounoro paxyHky Ha BnacHuil KapTkoBuil paxyHOK;

1.5.3.5. naganns banky nuatiHoi iHCTPYKUIT (1HIIIFOBaHHS JUCTAHIIIHOT IUIATIXHOI Omnepariii) mo1o
30ICHEHHS pEeryJsipHOro mepekady KomrTiB 3 PaxyHka Ha PaxyHOK BIOKpUTHMH Ha yMOBaX, BH3HAUYE€HUX
ITakeTom «Pro-3amacy;

1.5.3.6. 3amoBnenns OcHoBHOi/[logaTkoBOI KapTku 10 KapTKoBOro paxyHky Ha CBO€ iM’s (B T.4. 3
MOCITYTOO JIOCTABKY KAPTH 13 3aTyICHHSIM KOMITaHii 3 OpraHizailii mepeBe3eHs );

1.5.3.7. migxmodennst mociryru «KoHCbepK-cepBiCy» 3TiIHO MiAMyHKTY 3.7.7,

1.5.3.8. 3mina mopsaky/ymoB obciayroByBanHs oOpaHoro Ilakery/Ilponykry/Tapudnoro miany
NUISTXOM 3MIHH ITaKETHOT TIPOTIO3UIIIT;

1.5.3.9. naganns banky mmatikHOi IHCTPYKIIT (1HIIIFOBaHHS TUCTAHIIMHOI MJIATKHOI omepartii)
1010 3/1MCHEHHs MepeKa3y KOWITIB 3 BiacHOro KapTkoBOro paxyHky Ha paxyHKU CTPaxOBHX KOMIIaHii,
BiIkpuTi B baHky, s omimaTd mHOCAyr AOOpPOBIIBHOTO CTpaxyBaHHS 3rigHO YkiaaeHux KiieHTom
JIOTOBOPIB;

1.5.3.10. Bumiata rapaHTOBAaHOI CyMH BIJIIIKOJYBaHHS KOIITIB Bijg OHIy rapaHTyBaHHS BKJIaJIiB
¢13uuHUX 0Ci0;

1.5.3.11. 3MiHa HOMepa MOOUIBHOTO TeNe(OHY;

1.5.3.12. xymiBss/mpoAaxK i1HO3eMHOI BaTIOTH;

1.5.3.13. 3amoBnenHs nociayru aoctaBku Kaptku no KapTkoBoro paxyHky y mexkax abo 3a Mexi
VYkpainu 13 3anydenHsaM IlepeBizHuka;

1.5.3.14. nananns banky 3asBu npo 3akputta KapTtkoBoro paxyHky/CyOpaxyHKY 3a BCTaHOBJIEHOIO
bankowm dopmoro.

1.5.4. bankiBcbki onepauii Bu3HaueHi B miagnyHkrax 1.5.3.1. — 1.5.3.9. uux IIpaBun yepe3 Konraxr-
LEHTp 311 CHIOIOTHCS Ha MIJICTaBl yCHOTO po3nopsakeHHs Kiienrta, orpumanoro oneparopom KoHTakT-ueHTpy
ta/a00 3asBu Kiienra B Cuctemi JJBO.

bankiBceki omepariii BusHaueHi B miamyHktax 1.5.3.10. — 1.5.3.14. mux [IpaBun 31idCHIOIOTHCS Ha
mijgcrasi 3asBu Kiienra B Cuctemi O

1.5.5. KuienT moromkyerhcs Ha Tmepemady iHopmarlii, po3mopskeHb, JopydeHb baHky 3a
JIOTIOMOT010 TeNIe()OHHOTO 3B’ A3KY, €IEKTPOHHOI MOIITH, MECEHPKEPIB, YCBIIOMIIIOIOUH MTPU LIOMY, 1110 TaKHii
3B’A30K Ta 3aCO0M KOMYHIKallii He € Oe3MeyHrM KaHaioM 3B’ s3Ky. KiieHT Gepe Ha cebe BCl pU3HKH, OB’ s3aH1
3 MOKJIMBHM MOPYIIEHHSAM KOH(]1IEHIIHHOCTI, 1110 BUHUKAIOTh MPH BUKOPHCTAaHHI TAaKOTO 3B’ S3KY.

1.5.6. KiieHT morokyeTbesi Ha OTPUMaHHA JIOBIIKHM PO CUCTEMY rapaHTyBaHHs BKJIaliB (Pi3MYHUX
oci0 B enekTpoHHIH ¢opMi mpu HajmaHHl baHky popydeHHs moA0 BIAKPUTTS PaxyHKy Ha ymoBax
JTUCTaHIIMHOTO 0OCIIYTOBYBAaHHS Ta B MOIATBIIIOMY, HE PiJIIlIe OJTHOTO pa3y Ha pik.

1.5.7. Ilocoyru B Mexax AUCTAHLIHHOTO OOCIYTOBYBaHHS HAa/JalOThCSI BUKJIIOYHO MICIHS YCHIIIHOTO
POXO/KEeHHA npolenypH ineHTudikanii y Kontakr-uentpi/ BineoBepudikamii abo aBrentudikauii B Cucremi
JBO. Byap-sky oco0y, mo BuKkopucraia igeHTudikaniini gani Kimenra ta npoinuia ycnimny ieHTH}IKaIi0
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y Konrakr-ientpi/ Bineosepudikarii abo aBrentudikanito B Cucremi 1bO, bank 6e3ymoBHO BBaxkae KirienTom
1 HE Hece BIMOBIIAIBHOCTI 3a i1 TaKoi 0CO0H, SKIIO Taki Jii OyayTh ockapkyBaTuch KimieHTOM.

1.5.8. bank 3000B’s13yeThCcsl BUKOHYBAaTH JAopydeHHs KirieHTa mpo 371HCHEHHS omepariiii B Mexax
JTUCTAaHIIMHOTO OOCIYrOBYBaHHs IICNIA YCIIIHOTO MPOXOMKEeHHS ineHTUdikamii y KoHTakT-ieHTpi/
BineoBepudikamii abo aBTeHTudikaunii B cucremi JbO Ta 3a yMOBM HasgBHOCTI KOINTIB Ha
[Motounomy/KapTkoBoMy paxyHKy B T. 4. aisi cruiatd Kowmicii banky 3a HajaHHS MOCIYT 3TiTHO MIFOYKX
Tapudis.

1.5.9. Ha minTBep/pkeHHsT 3iiiicHEHHsS OaHKIBCbKO1 omeparii baHkoM MoXe HampaBiIsATHCS
[ToBimomnennss Ha Homep moOimbHOTO TenedoHy ab0 HampaBisATHUCA Ha €IEKTpOHHY anpecy KiieHra,
nianvcana 3i croponu banky ta Kirienra, 3asiBa Ha po3MillleHHS ICTIO3UTY, AKILO Taka oneparlis Oyna 31iiicHeHa
yepe3 BiAMOBiAanbHY 0co0y BinaineHHs banky 6e3 BiaBiayBaHHs BingiieHHs banky.

1.5.10. V¥ pasi nasBHocTi y Kiienrta Bigkputoro B banky Paxynky Kiient moxxe nopydatu banky
BinkpuBaTH JlemosutHuii paxyHok, [Totounuii/KaptkoBuii paxyHok /CyopaxyHok/ 3amoBisatu [Ipoxyktu 6e3
yKJIaJlaHHs /Tiepeykiiaants 3asBU-I0roBopy, HUIAxoM 3BepHeHHs Kiienta no KoHTakT-nieHTpy /Uit BHOOpY
ymoB [Ipoaykry y nopsaky, nepeabauenomy umu [IpaBmiamu abo camoctiitHoro Bubopy ymoB IIponykry B
Cucrewmi JIBO.

Kiient naknanae Binacamii KEII Ha 3asBy Ha pO3MIIICHHS JCMO3UTY, SKIIO Taka omeparlis Oyia
3/ilicCHeHa 4yepe3 BIANOBigaNbHY 0co0y BinmiieHHs banky 6e3 BiaBiqyBaHHs BifauieHHS baHky, THM camMum
HiATBEPKYE (HAZa€ 3ro1y) Ha BIAKPUTTS BKJIATHOTO (IETIO3UTHOTO0) paXyHKY Ta IepeKa3 KOIITIB 3 TOTOYHOTO
paxyHky KiieHnTta Ha BKIaHUHN (I€TIO3UTHUI) paXyHOK.

1.5.11.YMOBHM BUKOHAHHS JOPYYCHHS HA BIIKPHUTTS J[€MO3UTHOrO paxyHKy HAa YMOBaxX TUCTAHIIHHOTO
00CITyroBYBaHHS:
1.5.11.1. Jdopyuenns KnieHnta Ha BigkpuTTs JJeno3uTHOrO paxyHKy nependayae:

1) BUOIp yMOB po3MimieHHs Jleno3uTy i3 3alpornoHOBaHOrO MEPENiKy, a came: HailMeHyBaHHS JIETIO3UTHOTO
HOPOAYKTY, CTPOK pOo3MilleHHs Jleno3ury, BayitoTy, cymy Jlerno3uTy, yMOBU BUILIATH IPOLEHTIB 3a Jleno3urom,
Bu6ip Ilotounoro/KapTkoBoro paxyHky Jajsi moBepHEHHs [[eno3uTy Ta BUIIJIATH HApaXOBaHHUX MPOLIEHTIB;
2) HasBHICTh Y Kiienrta Bigkpuroro IlorouHoro paxyHky/KapTkoBoro paxyHKy y BajliOTi, siKa BiATOBiAa€e
BaJIIOTI J[€O3UTHOTO paxyHKY, L0 B1IKPUBAETHCS;
3) HasiBHICTh Ha [loTouHoMy paxyHky/KapTkoBOMy paxyHKy I'pOIIOBUX KOHITIB y CyMi, AOCTaTHIN Juis
po3mimieHHs Jleno3uTy Ha J[eno3suTHOMY paxyHKY Ha oOpaHux KiieHToM yMOBaxX poO3MIlleHHS;
4) O3HAMOMJIEHHSI 3 JIOBIJIKOIO MPO CHCTEMY TapaHTyBaHHS BKJaAiB (I3MYHMX OCiO Ta OTpUMaHHA ii B
€JIEKTPOHHIH dopmi (B Mepexi Iateprer Ha caiTi OaHKy 3a aIpecoro:
https://www.ukrgasbank.com/private/deposits/guarantee/ abo Ha caiiti @oH1y 3a apecoro:
http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia);
5) norojkeHHs1 KiieHTa Ha OTpUMaHHS JIOBIJKU IIPO CHUCTEMY FapaHTyBaHHS BKJIAJIB (DI3UUHUX OCIO He
piame HiX OAMH pa3 Ha PIK B €JIEKTPOHHIM (opMi HUIAXOM 3aBaHTAXKEHHS 3 OdiliifHOro caiity OaHKy
https://www.ukrgasbank.com/private/deposits/guarantee/;
6) niaTBepakeHHs KiieHToM 1110 BiH 03HailoMuBes 3 iH(opMartiero 3riaHo migmyHkTiB 1.2.10.8., 1.3.8. mux
[IpaBui nepen yknageHHsM [Jorosopy.

1.5.11.2. na sinkpurts MenosutHoro paxyHky B Cucremi [1bO, KiieHT micis ycHilIHOTo
MPOXO/KEHHs MporeAypu aBTeHTUdikamii B cuctemi JIbO, CTBOpIOE €IEKTPOHHY 3asiBy Ha PO3MIIICHHS
Heno3uty (mani — 3as8a), BIAMOBIIHO 10 siK0i KimieHT:
1) o0upae/BU3HAYAE YMOBU PO3MIIIeHHs J[eno3uTy 13 3aIpONOHOBAHOTO MEPENTIKY, a CaMe:
HallMEeHyBaHHS JIETIO3UTHOTO MPOAYKTY, CTPOK po3MmimieHHs [lerno3uTy, BamtoTy, cymy Jlemo3ury, ymMOBU
BUIUIATH TpoleHTiB 3a Jlerno3utom, Bubip [loTounoro/KapTkoBoro paxyHky [uist moBepHeHHs [lemo3uty Ta
BUIUTATH HApaxOBaHWX NPOICHTIB 3 ypaxyBaHHAM [IIOYMX HAa MOMEHT TIOJaHHS 3asBKM yMOB BKIIQJIB,
3aTBepKeHUX baHkowMm;
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2) HiATBEpIKYe 0OPMIICHHS 3asBH Ta IlepeKas KOITiB Ha Takuii JlenosutHuii paxynok OTP naponem a6o
KEIL

3) Opurinan odopmiienoi B Cucremi JIbO 3asBu 30epiraetbes bankom (B Cucremi /IBO, sxmo bank He
BU3HAYUTH 1HIIWH MOPsI0K 30epiranus). KiieHT Mae npaBo oTpumaru akuenToBany bankom 3asBy Kiienra B
€JICKTPOHHOMY BHUIJISII, IO MiATBEP/KYE PO3MIIICHHS KOIMTIB Ha JIeMO3UTHOMY paxyHKY, BiANOBIAHO 10
JloroBopy, Ha eJIEKTPOHHY ajpecy 3a3HaueHy KilieHTOM mpu CTBOpEeHHI 3asBU. Take HampaBJCHHS 3asiBU
KiieHTa € mocraTHIM J0Ka30M BUKOHaHHS baHkoMm 000B’s3Ky 110710 nepenadi bankom KmieHnTy mpumipHuka
ykiagenoro Jlorosopy. Po3npykoBana Ha mamepi Ta 3acBiideHa MiJIMICOM MPEACTaBHUKA Ta Me4aTKO baHKy
3agBa KiieHTa, € HalexXHOI0 Komi€lo EJeKTpOHHOro IOroBOopy Ta HaJeKHHUM JOKa30M HOro BUMHEHHS K
npaBouyMHY y BigHOocuHax Mix Kiienrom ta bankom. KiieHT B Oyab-skuii yac Mae mpaBo 3BepHyTHUCS 10 banky
Ta OTPUMATH 3acBiqueHy baHkom manepoBy Komiro 10roBopy, ykiageroro B Cucremi JJBO.
1.5.11.3. Buxonanns KmieHToM niii, BKa3aHuX B IIbOMY HiANyHKTI [IpaBmii, cBiAYUTh PO HAJTaHHSI
KiienTom 3ronu Ha yknageHHs Mixk bankom Ta Kitientom Jleno3uTHOro 0roBopy.
1.5.11.4. HanpaBnenns IToBimomienst Ha Homep mo6inbHOTO Tenedony Kiienra 3 iHpopMaliier mpo
BIIKpUTTS J[eMmO3UTHOrO0 paxyHKYy CBIIYUTH MPO YKJIAJACHHS YHNOBHOBaXX€HOIO ocoboro banky Jloroeopy Ta
BUKOHAHHS JOPYYEHHsI Ha IlepeKa3 KOIITIB Ha Liel Jeno3uTHuil paxyHoK.
1.5.12. YmoBH BHKOHaHHS JOpy4eHHS Ha BigkpurTs [loTouHOoro/KapTKoBOro paxyHKy IpH
JTUCTAHIIITHOMY 00CITyTrOBYBaHi:
1.5.12.1. lopyuenns Kiienta na Binkputts [lorounoro/KapTkoBoro paxyHky nepeadadae:
® BuOip YMOB paxyHKY i3 3alIpOIIOHOBAHOT'O MEPETIKY:
— "aiimenyBaHHs [lakety/IIponykry/TapudHnoro nuany;
— Baimota [Torounoro/KaptkoBoro paxyHky
® 03HAWOMJICHHS 3 JOBIJKOIO PO CUCTEMY rapaHTYBaHHS BKJIAJIB (i3UYHUX 0Ci0 Ta OTpUMaHHS ii
B  eleKkTpoHHid ¢opmi (B mepexi IHrepmer Ha  caifti  0aHKYy 3a  aJpecorlo:
https://www.ukrgasbank.com/private/deposits/quarantee/  ado nHa caiiti @PoHmy 3a  ampecoro:
http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia);

e noromkeHHs KitieHTa Ha OTpUMaHHS JOBIAKY MPO CUCTEMY TapaHTyBaHHs BKJIaiB (PI3UUHHUX
oci0 He piJIIe HIX OJMH pa3 Ha PIK B eJIEKTPOHHIN (OpMI HUIIXOM 3aBaHTAKEHHS 3 OQIIIIiHOrO caliTy 6aHKy
https://www.ukrgasbank.com/private/deposits/guarantee/.

1.5.12.2. Ina siakpurts [lorounoro/KaptkoBoro paxyHky, KiieHT micist ycrinHOro npoxoaKeHHs
npoueaypu inentudikamii (aBreHTHdikanii - B Cucremi JIbO) Hamae banky gopydeHHS MO0 BIAKPUTTS
[Torounoro/KapTkoBoro paxyHky 3 ypaxyBaHHSIM yMOB Aitounx [IpoaykTiB, 10 MpomoHYIOThCS baHkoMm, Ta
03HANOMJTIOETHCS 3 JOBIJIKOIO MPO CUCTEMY TapaHTyBaHHs BKJIAJIB (i3MUYHHUX oci0 B cucteMi [HTepHeT 3a

aapecamu, 3a3HadeHUMHU y mianyHkTi 1.5.11.1. mux IlpaBun, abo no teneoHy HUIAXOM MPOCITYXOBYBaHHS
TEKCTY JIOBLAKH, SIKUN 3a4UTYyeThCs oneparopoM Konrtakr-nieHTpy. Ilicis y3romxenns no tenedony Kinientom
ta bankoM ictoTHuX ymoB JloroBopy Ta/abo o3HaifomienHs i1 3rofa Kiienra 3 icrotHumu ymoBamu Jlorosopy
B Cucremi JIBO Ta o3HaiiomnenHs KiieHTa 3 H0OBIKOIO PO CUCTEMY rapaHTyBaHHS BKJIAJIB (Pi3UUHUX OCi0
bank Hampasnse Ha Homep mo6inbHOrO Tenedony Kiienra IloBinomiieHHs, B skoMy 3a3Ha4aeThcs HOMEp Ta
BaJIIOTa BIAKPUTOIO paxyHKY ab0 MOB1IOMIIEHHS PO 3aMoBieHHs KapTku.

KnienT moxe Hagatu nopyuyeHHs: banky Ha BinkputTs KapTtkoBoro paxyHky 3 KapTkoro Ta nociyroro
noctaBku Takoi KapTku abo Ha moctaBky panimle BumymieHoi bankom Ha Horo im’st KapTku 3a BkazaHOO
Kinientom B Cucremi J1bO aapecoro.

[TinTBepmxenns Kmientom 3amoBieHHst HUM nociayru aoctaBku Kaptku B Cucremi [1bO (B Tomy
gucai Ha Caiiti banky) nmpupiBHIOE€TBCS 10 TiANMcaHHs KilieHTOM 3asiBU PO 3aMOBJICHHS TMOCTYTH JTOCTaBKH
Kaptku. BiamoBimanbHicTh 32 KOpekTHICTh BkazaHoi Kmientom B Cuctemi JIbBO ampecu nocrtaBku (B T.4. y
BIJIMOBITHOCTI O CTaHIApTIB  3allOBHEHHS IIOIUTOBOI aJIpecu KpaiHW, y SKY 3AIHCHIOETbCS JOCTaBKa)
noknanaetbest Ha Kiienta. bank npuiimae 3amoBnenHst Kimienta Ha nocraBky KapTku y pasi HasBHOCTI Ha
Cy0Opaxynkax KmienTta cymu, nocraTHboi ais criatu Kowicii 3a 7o1aTkoBy a60 CYIyTHIO TOCIHYTY.
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HocraBky Takoi KapTku ocoOumcto KiieHTy 3a BKa3aHOIO aJpEcO0 BUKOHYE YIMOBHOBAKECHUU
npeacraBHuk IlepeBisamka. Tepmin goctaBku KapTKu MOYMHAETHCS 3 HACTYMHOTO PoOOYOro AHS, SKHMA
nepeaye aHio nonadi Kienrom BiamoBigHoi anketn Ha Caiiti banky. bank Moxe nomatkoBo iHGOpMyBaTH
KrieHnTa cTOCOBHO CcTaTyCy J1OCTaBKH.

B nmenp nocraBku IlepeBi3Huk koHTakTye 3 KIli€HTOM 3 TpPHBOLY OTPUMAHHS JOCTaBKH.
BinmoBinanbHICTh 32 OTPUMaHHS JOCTaBKU, OCOOMCTY MPUCYTHICTh y JEHb Ta Yac JOCTAaBKH 3a BKAa3aHOIO
aIpecor0 JI0CTaBKU MPHU 3aMOBJICHHI MOCIYTH MOKIaaaeThes Ha KimienTa. Y Bunaaky He orpumanss Kiientom
noctaBku KapTku 3 Oyab-KUX NMPUYHH, TPOTAToM Bu3HadeHoro [lepeBi3HWKOM CTpoky (iH(popMallis 11010
JTAHOTO CTPOKY, SIK MPaBWIIO, Po3MilTyeTbes [lepeBi3HUKOM Ha Horo odiliiHOMY CaiTi) Take BiANpPaBICHHS
noBepTaeThest 10 banky, a Kapra mijyisirae 3HUIIEHHIO.

1.5.12.3. IlianTBepIKEHHS BIAKPUTTS MOTOYHOT'O PaxyHKY HamaeTbess bankom y Burisiai JoBigku mpo
BIIKPUTTS TIOTOYHOTO PaxXyHKY, SIKa MOXKE€ TaK0X MICTUTH 1HopMalio 1moao HoMmepy JloroBopy, HOMEpY
Paxynky, HomepiB CyOpaxyHKiB, 1 € HEBiI'€MHOIO 4acTuHOIO JloroBopy, sika HampaBisieTbcs bankoMm Ha
enekTpoHHy aapecy Kiienra (abo y iHmmi crocio, Bu3HaueHni y nux [IpaBunax). /[oBigka mpo BiIKpHUTTS
MOTOYHOTO PAaxyHKy, IO HampaBisieTbes KiieHTy BaHkKOM, BBaKA€ThCS HAICKHUM UYHHOM OTPUMAHOIO
Knientom B nenb BinnpasieHHs bankom Takoi T0BiKH y ciocid, kaHainaMmu/3aco0amu 3B’ 513Ky, epe10adeHuMHU
uumu [TpaBunamu.

1.5.13. YmoBu BukoHaHHa J{ebeToBoro nepekasy Komris 3 BracHoro Ilorounoro/KapTkoBoro paxyHky
Ha /lemo3utHmii/KapTKoBHii paxyHOK:

1.5.13.1. [narixkna incTpykuist KiienTa B mopsiaky 3aiiicHeHHs JleGeToBOro nepekasy KOIITiB 3 paXyHKY
nepeabayvae:

- BuOip [lorounoro/KaptkoBoro paxyHky, Biakputoro B banky, 3 skoro Oyae BinOyBaTuch
nepepaxyBaHHs IPOMIOBUX KOIITIB;

- BubOip JlemosutHoro/KapTkoBOro paxyHKy, Ha SKHHA 3IiHCHIOBAaTHMETHCS 3apaxyBaHHS
IPOIIOBUX KOIITIB;

- 3a3HaYeHHs HEOOXI1HOI CyMH I'POILIOBHMX KOILITIB /IS MepeKasy;

- HasiBHICTh Ha [loTouHOMY/KapTKOBOMY paxyHKy TIpOIIOBUX KOIITIB y CyMI, JOCTaTHIM i
nepekasy 3 ypaxyBaHHsaM Kowmicii banky quist oratu nociyr banky 3a 3/1iHCHEHHSI TAKOTO IIepeKasy.

1.5.13.2. Ilepeka3 xomTiB 3 [lorouHoro/KapTkoBoro paxyHKy B MeXax AMCTaHIIIHHOTO 0OCITYTOBYBaHHS
3/IACHIOETBCS 3 BUKOPUCTAHHSM TeseoHHOro 3B’s3Ky 3a TenedoHoM KoHTakT-nieHTpy abo JOCTYHMHUMHU
3acobamMM KOMyHIKalli (€J1eKTpoHHa MouITa, Tesae(oHHU 3B'A30K, MECEHKEepPH) Y pa3l 3BepHeHHs KiieHTa 110
BiIMOBiAaNbHOT ocobu BianineHHs banky Oe3 BiABiAyBaHHs BianiieHHs baHky y paMmkax BigeoBepHdikailii.
KnienT micns ycmimnoro npoxomkenHs: Kimientom npouenypu inentudikarii/Bineosepudikariii Hagae banky
IUTATIKHY THCTPYKLIIO HIOJ0 31MCHEHHS MiaTikHoi onepauii. ITicnst y3romkennsa no tenedony Kiientom ta
bankoM abo nocTynmHUMHU 3aco0aMu KOMYHIKaIlll (€1eKTpOHHA MOMITa, Tele(OHHUMN 3B'I30K, MECEHIKEPH) Y
pasi 3BepHeHHsI KitieHTa 10 BiANOBi1anbHOI 0ocoOu BiiieHHs banky 0e3 BiBiyBaHHs BiAaUIeHHs baHKy ymoB
IUIaTKHOT onepartii (pEeKBI3UTH PaxyHKY 3 SIKOT0 OYAYyTh CIIHCAHI KOIITH, PEKBI3UTH PaXyHKY Ha KUl OyayTh
3apaxoBaHi KOIITH, CyMa Ta BalioTa nepekasy), bank nampasnsie Ha Homep moOinsHOrO Tenedony Kiienra
[ToBimoMIIeHHS, B SIKOMY 3a3HA4a€ThCsl CyMa Ta BallloTa omeparii abo Hampamise cpopMoBaHy 3asiBy Ha
PO3MIIIIEHHSI IETIO3UTY Ha eNeKTpoHHY anapecy Kimienra y pasi 3BepHeHHs KiieHTa 10 BiAMOBITaIbHOT 0COOH
BigauieHHs banky 6e3 BiABIAyBaHHA BiIUIeHHS baHKy y pamMKkax npoBeAeHHs BieoBepudikariii.

1.5.13.3. Hanpanenns Ilosimomnenus Ha Homep mobGinbHOTO Tenedony Kiienta 3 iHpopmaliiero mpo
3apaxyBaHHs KOIITIB CBITYUTh PO BUKOHAHHS IJIATIKHOT IHCTPYKII{ Ha Mepeka3 KOMTiB Ha paxyHOK KitieHTa.

1.5.14. ITpu BUKOpHCTaHHI KaHAJIIB TUCTAaHIIHOrO 00ciyroByBanHs KiieHT oapa3y micis iHiliFOBaHHS
IUTATIKHOI oneparii HuisixoM HagaHHs [lnatikHoi 1HCTpyKUIi 10 yacy ii aklenTyBaHHS MOKeE 3a JOIIOMOTOI0
3ac001B MOOLTFHOTO J0/IATKY 1HIIIFOBATH BIAMOBY BiJl 3MIMCHEHHS IT1€T TJIATKHOT omepartii.
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1.6. OCHOBHI YMOBU T'APAHTYBAHHA BIIHIKOAYBAHHS KOLITIB ®OHAOM
I'APAHTYBAHHS BKJIAJAIB ®I3UYHUX OCIb

1.6.1. ®onp rapanTyBaHHs BKiIaIiB GiznuHux ocid (mami — @onn) rapantye KiieHTy BiIIIKOIyBaHHS
KOIITiB, III0 PO3MillIeHI Ha Horo paxyHkax (fgai mo tekcty nyHkry 1.6. nux IlpaBun — Bxuan ). [Ipu npomy
Bxuiaz - komTH B TOTiBKOBi# 200 6€3roTiBKOBIN (GopMi y BaIOTI YKpaiHu a00 B iHO3EMHIH BaJIIOTI, SIK1 3aTy4eHi
Oankom Bin BkimagHuka (Kmienta) (abo sxi wamivimmm ms BkianHuka (KiieHta) Ha ymMoBax JOTOBOpPY
0aHKIBCHKOTO BKJIANy (A€mo3uTy), 0aHKIBCHKOTO PaxyHKY, BKIIFOYAIOYM HApaxOBaH1 BIJICOTKHM Ha TaKi KOIITH,
BIIMOB1IHO 10 3akoHy YKpainu «lIpo cuctemy rapanTyBaHHs BKJIaIiB (Bi3uyHUX 0Ci0». POHM BIAIMIKOIOBYE
KOIITH B po3Mipi Bkiianay, BKIFOYaOUW BIJICOTKH, CTAHOM HAa KiHelb JHSI, IO Mepeaye JAHIO NMpoueIypu
BuBeeHHs @oHoM BaHKy 3 pUHKY, ane He OibIle CyMU TPAaHUYHOTO PO3MIpPY BiJIIKOAYBAaHHS KOIITIB 3a
BKJIaJIaM¥, BCTAHOBJICHOTO Ha el JCHb, HE3aJICKHO BiJ KUTBKOCTI BKJIAJIB B 0THOMY baHKy.

1.6.2. V pa3i npuiinarts HamionanpHuM 0aHKOM YKpaiHU PIIICHHS MPO BIIKIWKAHHS OaHKIBCHKOI
JineHsii Ta mikBigamiro banky 3 migcraB, BU3HAYEHUX YaCTHHOK Jpyroro ctarti 77 3akony Ykpainm "IIpo
OaHkM 1 OaHKIBCHKY JisIbHICTE", DoHA rapanTye KilieHTy BiIIKOMYBaHHS KOIITIB 3a BKJIaJaMH, BKIIOUYAOUH
BiJICOTKH, Ha KiHelb JHS, 10 Tepeay€e THI0 MOYATKY nmpoueaypu JikBigauii Banky, ane He OUTbIIe CyMH
TPaHUYHOTO PO3MIPY BIIIKOMYBAaHHS KOINTIB 3a BKJIAJaMH, BCTAHOBJICHOTO Ha JaTy NPUHHATTS TaKOTO
pillIeHH, HE3aJIeKHO BiJ KUIBKOCTI BKIIJiB B 0lHOMY baHKy.

1.6.3. HapaxyBaHHs npoleHTIB 32 BkiiagoM NpUIIUHAETHCS Y I€Hb OYaTKy MPOLIETYPU BHUBEACHHS
HEIUTaTOCIPOMOXKHOTO banky 3 puHKy (y pas3i npuitHatTs HarionanbHum O6aHkoM YKpaiHU pIIIEHHS MPO
BiJIKITUKAaHHsI OaHKIBCHKOT JIICH31T Ta JIiKBIIaif0 baHky 3 mijcTaB, BU3BHAYCHUX YACTHHOIO JPYror cTaTTi 77
3akony Ykpainu «IIpo Oanku i OaHKIBCBKY IISTIBHICTBY», - Y JIEHb MPUHHSATTS PIMICHHS NPO BIAKIMKAHHSI
0aHKIBCHKOI JiIeH3ii Ta JmikBigamniio baHky).

1.6.4. Cyma rpaHn4HOro po3mipy BiALIKOAYBaHHS KOIITIB 3a Bkimamamu 3a3HadeHa Ha odimiiHiii
cropiuii ®ouay B Mmepexi [arepuer: http://www.fg.gov.ua/.

1.6.5. Knient naOyBae mpaBO Ha OJEpKaHHS TapaHTOBAHOI CYMH BIJIIKOJYyBaHHsS KOIITIB 3a
Bxnanamu 3a paxyHok komTiB @OHy B MeXKaxX I'PaHUYHOTO pO3MIpY BIAIIKOAYBaHHS KOIUTIB 3a Bkiamamu
miciast OpuMHATTA pimieHHss HarioHanbHUM OaHkoM YKpaiHM Hpo BIJIKIMKAaHHA OaHKIBCHKOI JIIIEH31i Ta
nikBifanito banky. CyMma BiAIIKOAYBaHHS PO3PAXOBYETHCS 3 YpaXyBaHHAM CyM, ciutaueHuX KitieHTy mpoTsirom
nii THM4YacoBoi agmiHicTpanii y banky.

1.6.6. Bunnara BiiIIKO/JyBaHHS KOILUTIB PO3IIOYMHAETHCS B MOPSAAKY Ta y YEproBOCTI, BCTAHOBJIEHUX
®onaom, He mizHime 20 podounx nHIB (11 0aHKIB, 0a3a TaHUX PO BKJIAJHUKIB AKX MICTUTh 1H(POpPMAIIiIO
npo 6inbe Hixk 500000 paxyHkiB, - He mi3Hime 30 poboYMX AHIB) 3 IHSA MOYATKY NMPOLETypH BUBEICHHS
®onaom baHky 3 pUHKY.

[Tin yac tumuacoBoi anMiHicTpanii KiieHT HaOyBae mpaBo Ha OJep)KaHHS TapaHTOBAHOI CyMHU
BIJIIIKOAYBaHHS KOIUTIB 3a Bkiamamu 3a paxyHok kowmTiB POHIYy B MeXax TI'pPaHUYHOIO po3Mipy
BIJIIIKOAYBaHHs KOIITIB 32 BkiajgaMu 3a 1oroBopamu, CTpoK il SIKUX 3aKIHYMBCSI CTAHOM Ha JEHb MOYaTKy
npoueaypu BuBeneHHss @oHIOM 0aHKY 3 pUHKY, Ta 3a IOTOBOpaMHu 0aHKIBCHKOI'O PaXyHKY.

1.6.7. BimmkomyBaHHs KOmTIiB 3a BkilamamMu B 1HO3EMHIM BaIOTI BiOYBA€ThCS y HAIlOHATBHIN
BaJIOTI YKpaiHu Micis nepepaxyBaHHs cymMH BxianiB 3a oiuiiHUM KypcoM TpHBHI 10 1HO3EMHHX BaJIIOT,
BCTaHOBJIeHUM HamioHansHUM OaHKOM YKpaiHM Ha KiHellb JAHS, L0 Nepeay€ AHI0 TOYaTKy MpOoLeNypH
BUBEJIeHHS baHKy 3 pHHKY Ta 341 CHEHHS THMYACcOBO1 aMiHICTpallii BiAMOBIAHO 10 cTaTTi 36 3akoHy YKpaiHu
«IIpo cucremy rapanTyBaHHS BKJIaAiB (i3UYHUX OCIO».

1.6.8. ¥V pa3i npuiiaarts HamionanpHUM 0aHKOM YKpaiHU PIllICHHS MPO BiJKIMKAaHHS OaHKIBCHKOI
JineHsii Ta jmikBigamiro banky 3 mincTaB, BU3HAUEHUX YACTHHOIO Jpyroto ctarti 77 3akony Ykpainu «IIpo
0aHKM 1 OaHKIBCHKY MiSTIBHICTBY, BIALIKOAYBaHHS KOWITIB 3a BKiazamu B 1HO3eMHIN BalltOTI 3/11HCHIOETHCS B
HalllOHAJIBHIN BamioTi YKpaiHM Micis mnepepaxyBaHHS cymMu BiuiagiB 3a odimiiiHUM KypcoMm TpHUBHI A0
1HO3eMHOI BaJIOTH, BCTaHOBJIeHMM HarioHanbHuM OaHKOM YKpaiHM Ha KiHelb AHS, W0 TNepeaye THIO
MOYaTKy JKBIAIlli OaHKY.
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1.6.9. T'apanTii ®oHy HEe NOUIMPIOIOTHCS HA BIALIKOIYBAHHS KOILUTIB 32 BKJIAJaMHU y OaHKIBCHKUX
MeTajax Ta B IHIIMX BHITaJIKax mepeadadeHux crarrero 26 3akony Ykpainu «[Ipo cucremy rapaHTyBaHHS
BKIaMiB GI3MYHMX OCIO», 10 BHUKJIAJAeHUN Ha odimidHii cropinimi PoHmay B Mepexi I[HTepHeT:
http://www.fg.gov.ua/.
1.6.10. KuieHT noro/pKyeThCcsi HA OTPUMAHHS JIOBIAKH PO CHCTEMY TapaHTyBaHHS BKJIAiB (Di3HUHUX
0ci0 He pijIie HiK OJUH pa3 Ha PIK B €JICKTPOHHIN (opMi NUIIXOM 3aBaHTAKEHHS 3 O(QIIHHOTO CaiTy OaHKy
https://www.ukrgasbank.com/private/deposits/guarantee/.

1.7. NMOPAJOK BHECEHHS 3MIH

1.7.1. IlpaBwia HaOUparOTh YMHHOCTI 3 JaTH po3MilleHHs Ha odiniiinomy Caiiti banky Ta/abo Ha
iHpopManifHKUX TOMIKaX y BIAAUICHHSX baHKy Ta Ait0Th Ha OCTiHINA ocHOBI. bank Hamgae KimieHTy MOKITUBICTD
3amoBiieHHs1/kopuctyBarHs EJII1 3 momenTy po3mimenns mux [Ipasun Ha Pecypci KHEIII.

1.7.2. bank Brpasi 3anpononyBatu KmieHty 3MiHuTH ymMOBH JloroBopy, B T.4. 3minuTu IlpaBuna,
Tapudnux mnanis, Tapudis, YMoB aeno3utis, [Iporpam kpeauTyBaHHs IIJISIXOM HalpaBIeHHS MTPONO3HIIIT PO
Taky 3miny (maini — [Iponosunis) banky y nopsiaky nepenbadeHoMy ymoBaMu J{oroBopy, 3a yMOBH 1II0:

1.7.2.1. Taka ogHocToponHs [Ipono3uilis cTBoOproe Ta/uu 3MiHIOE MpaBa Ta 000B’s13ku banky Ta/abo
KunienTa 3a JloroBopom.

1.7.2.2. bank nosinomisie Kiienrta npo 3minu 3a [lorounnmu/KapTkoBUMH paXyHKaMu HE Mi3HIIIE
HiX 32 30 (TpUILATH) KaJIeHAApHUX JHIB J0 JHA HaOpaHHS YMHHOCTI 3MiH BU3HaueHHX B [Ipomo3uiii.

3a Jlenmo3UTHUMHU paxyHKaMH He Mi3Hime, Hix 3a 10 (IecsTh) KaleHAapHUX AHIB A0 JHS HaOpaHHS
YUHHOCTI 3MiH BU3HaueHuX B [Ipomo3uirii.

1.7.2.3. TloBinomnenns KiienTtiB mpo 3MiHu yMOB JOTOBOpY 3iMCHIOETHCS WIJISIXOM HAaINpaBICHHS
[ToBinomnennst KiieHTy Ta/ab0 MOB1IOMIICHHS HA a/IpeCy eIeKTPOHHOI MOIITH, 3a3HAUYEHY Y BiNOBIIHIH 3asBi-
noroBopi Kiienra ta/abo B iHIMN croci0, ane 13 3a0e3Mne4eHHsIM MOXKIIMBOCTI BCTAHOBUTH JIaTy BiJIIIPaBICHHS
Takoro mosimomisieHHs. [Ipy 11bOMy, Taki MOBiZOMIIEHHS MOXYTh MICTHTH nocwianHs Ha Caiit banky s
caMOCTIHHOTO o3HaoMiIeHHs KiieHTa 3 TAKMMU 3MIHAMH.

baHk HampaBsie MOBIIOMJIEHHS PO 3MiHY ICTOTHUX YMOB JloroBopy, y crocid oOpaHuii Ha BlIacHUN
po3cyn, ane 13 3a0e3Me4YeHHsIM MOXKJIMBOCT1 BCTAHOBUTH J1aTy BiANPaBJIEHHs Takoro nosigomieHHs KiieHty.

bank HampaBisie TOBIIOMJIEHHSI MpO 3MiHY 1CTOTHMX yMoB JloroBopy tum KitieHTam, skux
CTOCYIOTBCS 3MiHH, 110 BHOCATHCS 10 JloroBopy.

1.7.3. Heo3naitomnenus Knienra 3 Ilpono3uniero He 3ynuHse HaOyTTs YMHHOCTI Takoi [Ipono3umii
Bbanky 3 BiMOBITHUMH MPAaBOBUMH HACTIAKAMHU, 1[0 BUILTMBAIOTH 3 Takoi [Ipomo3utlii banky.

1.7.4. bank nHaacwiae Kiienty noBimomieHHst mono [lpomosurii banky nuisxom HarmpaBieHHS
[ToBinomnenuss Ha Homep moOinpHOTO TenedoHy Ta/abo €NeKTPOHHOIO TMOIITOK Ha aapecy, 3a3HadeHi y
BiAnoBiAHIM 3asBi-gorosopi. [loBinomnenns npo IIpono3unii banky Mo)ke TakoX JOJATKOBO HaJaBaTHCS
Knienty nuisxom po3mineHHs iHpopMarllii Ha ekpaHax OaHKOMATIB Ta TEPMiHAJIIB caM0o0OCIyroByBaHHs baHky,
Ta/ab0 IIIAXOM JAPYKYBaHHS iH(popMallii Ha yekax OaHKOMAaTIB Ta TepMiHAJIB caMo0OCIyroByBaHHsa baHky
TOIILIO.

SAxmo KiienToMm nucbMoBO MOB1IOMIIEHO baHk mpo 3MiHY KOHTAaKTHHMX JaHHX, 3a3Hau€HUX B 3asBi-
JIOTOBOPI, JI71s TOB1ToMIIeHHs! KiTieHTa BUKOPUCTOBYIOTHCS aKTyallbH1 JAaHi.

V pa3i nanpasnenns bankom Kiienty 6yap-skux [loBitomiieHb Ta TOKYMEHTIB, Taki MOBIJOMJICHHS Ta
JOKYMEHTH OynyTh BBaxaTuch HagaHumMu Kiienty 3 natu HanpaBieHHs [loBinmomienHs Ta/abo 3 naTtu
MIOB1JIOMJICHHS 32 JOIIOMOTOI0 €JIEKTPOHHOT MOIITH 3 YpaxyBaHHIM CIIOCOOY MOBIAOMIICHHS.

1.7.5. TlucemoBa Hesrona Kiienra 3 ymoBamu [Ipono3uttii Oyze BBaXXaTHCh HaICTIaHOIO a00 HaIaHOIO
banky nmumie y pasi i orpumanns baakom 1o 17-00 3a KuiBcbkum wacom 3a 3 (Tpu) poOodi JiHi, IO IEPEAYIOTh
KaJIeHJapHOMY IHIO HaOpaHHA YWMHHOCTI 3alpONOHOBaHUMX baHkoM 3MiH, mpu npomy, KiieHT y cTpok,
HPOTSTOM SIKOTO BiH Ma€ HajicaaTH/HaAaTu 10 baHKy BiAMOBIIHY MMCbMOBY HE3rOAY, 3000B’ s13aHU 3’ IBUTHCH
B pobOoumii neHp no banky ocoOucro abo uepe3 CBOro YIOBHOBaXEHOrO (32 YMOBHU Tpei sIBICHHS
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NPEJCTaBHUKOM JJOKYMEHTIB, 1110 MiATBEPKYIOTh HOTO MOBHOBAXEHHS) Ta Y3rOAUTH 3 BaHKOM Ti MOJIOKEHHS,
3 akuMH KITi€HT He MOTrOIKy€eThCA..

1.7.6. Y pa3i neorpumanns bankom nuceMoBoi Hesroau Kimienra 3 ymoBamu [Ipono3urtii (He3anexHo
BiJI IPUYHH, B TOMY YHUCJIi, TOBAKHUX NMPHYMH), HesiBKU KirieHTa (oro mpejacTaBHUKA) y BIAMOBIIHI CTPOKH
JUIs y3roJuKeHHs 3 bankom nonoxens [pono3uii, 3 skumu KimienT He moromxysascs, CTOpPOHH BBaKATUMYTh
nucbMOBY Hesrofy Kiienra anynpoBaHow KilieHTOM Ta Takoro, 10 HE Ma€ IOPUAWYHOI CHIIM 1 HE MOBHHHA
posrasaaruck bankow, a 3arpononosany [Ipono3uiiito Takoro, 1110 HaOyBae YUHHOCTI 3 BKa3aHoi B [Ipomo3uiii
JaTH Ta € 000B’A3K0BOIO Ji1s1 BUKOHaHHS CTopoHamu. 3MiHa yMOB JloroBopy y nopsaky, nepeadadyeHoMy UM
po3aiIoM BBakatuMeThesi CTOpoHaMH Takoko, 110 3iHCHEHa 3a 31000 CTOpiH.

1.7.7. Y pasi, Km0 KiHENb CTPOKY, MpoTsAroMm sikoro KimieHT mae Hamicinatu/ Hamatd 10 baHky
BIJIMIOBIJTHY MHUCHMOBY HE3rOJly, IIPHUIIAJa€ HA BHUXIJAHUN a00 CBITKOBUH JI€Hb, OCTAHHIM JIHEM L[OTO CTPOKY
BBAXKAETHCSI pOOOUUI JIEHb, L0 MEPelye TAKOMY BUX1THOMY a00 CBSITKOBOMY JIHIO..

1.7.8. CTopoHHM MOTOJIKYIOTHCS, 1110 B pa3i HEAOCATHEHHS 3TOAM 11010 MoJI0KeHb [Ipono3utii i gac
3BepHeHHs KiienTta no banky, nucemoBa He3rona Kiienta moxke Oytu mifcTaBoro ajst posipBanus JloroBopy
Ta 3aKpuTTs bankoM PaxyHKy B MOpsIKy Ta B CTpOKH, Bu3HaveHi B myHKTI 1.10 nux [Ipaswui.

1.7.9. V pasi orpumanHs nucbMoBoi Hesroau Kiienra momo monoxens [Ipomosumii, Jlorosip y
JacTuHi 00cIyroByBaHHs Jlero3uTy BBaXKaTUMEThCS PO3IPBAHIM:

B JICHb OTPUMAaHHS Takoi HE3roju, SKII0 yMoBamMH oOpaHoro Buay Jlemo3uty mnepenbadeHo
JIOCTPOKOBE MTOBEPHEHHS;

B JICHb 3aKiHYCHHS CTPOKY 30epiranHs KomTiB, Bu3HadeHoro B Jlorosopi. IIpu mpomy, 3 mHS
OTPUMaHHS TaKOi HE3roAu o0 JaTh 3akiHueHHs CTpoky 30epiraHHs KOIITIB, J[emo3uT oOCIyroByeThCs Ha
YMOBaX, III0 JisuTd 10 HajaHHs [Ipono3urnii banky.

1.7.10. 3a3nauenuit y mianyHkti 1.7.2. nopsgok 3miH 10 JloroBopy (B TOMY YMCIi O TEKCTY LUX
[TpaBun Ta/abo TapudiB Ta/abo ¥oro HeBiA €MHHX [OJIaTKiB Ta/abo icTOTHHUX yMoOB JloroBopy) He
3aCTOCOBYETHCS Y BUIMAIKaX BHECEHHS 3MiH, SKi CIIPSIMOBaHI Ha BUKOHAHHS BUMOT YHHHOTO 3aKOHO/AaBCTBA
VYkpainu, a Takox y pasi, skio baHk iHimitoe 3MiHy yM0B J[oroBopy, K1 MOMIMNIIYIOTh YMOBH 00CITyTOBYBaHHS
Kiienra (a came: posmmproe crnektp Ilocnyr banky, mo moxyrs Oytu Hagani Kiienty Ta/abo 3meHinye
Tapudu). Y takomy pa3i 3MiHM HaOyBalOTh YNHHOCTI 3 J1aTH, 3a3HAa4Y€HOI y BiAMOBIAHIN [Ipomno3uii.

1.7.11. IIpaBuina Ta ymoBu orpumanHs E/II1 po3mimyrorscs Ha Pecypci KHE/II. KnienT npuiimae Ha
cebe 000B 30K CaMOCTIMHO BIJCTEXKYBaTH HasIBHICTB/ BIACYTHICTH 3MiH y [IpaBmiax Tta ymoBax OTpHMaHHs
EJIT.

1.8. BIANOBIJAJIBHICTH CTOPIH

1.8.1. 3a neBukoHaHHA a00 HEHaJe)KHE BUKOHAHHS YMOB YKiaaeHoro J[oroBopy, 30Kpema, IuX
[IpaBun, CTtopoHM HECyTh BIJNOBIAAJIBHICT, NepeadadeHy YMHHHUM 3aKOHOJABCTBOM YKpaiHW Ta LHUM
Jlorosopom.

1.8.2. ¥V pa3i HecBoewacHoi omuath KiieHTOM HagaHux #Homy OaHKIBCBKMX MOCIYT 3a
Paxynkom/Cy0OpaxyHkom, nependadenux Ipasunamu ta Tapuduum mranom, KiieHT crutauye neHro 3a KOKHUM
JI€Hb MMPOCTPOUYEHHS] BUKOHAHHS 3000B’s13aHHS B PO3Mipi MO/BINHHOI 00J11k0BO1 cTaBku HarionanbHOro 6aHKY
VYkpainu, 1o aisTume y nepiofi, 3a sSIKuil po3paxoByBaTUMETbes MeHs. [IeHs 3a HeBUKOHAHHS 3000B’I3aHHS
mio10 moBepueHHs Jlimity Jlo3BoseHOro oBepapadTy Ta MPOIEHTIB 32 HUM CIUTAYYETHCS Y pO3MIpi HE OLJIbIIIe,
HIXK 15 BIZICOTKIB CyMH NPOCTPOUEHOTO TUIATEXKY.

1.8.3. V pa3i HecBoeuacHOTO NMoBepHEHHsI KilieHTOM HeHaseKHOI IUIaTiXHOI Oneparii/TOMUIKOBO
3apaxoBaHux Ha PaxyHok/CyOpaxyHok komTiB, Kiient cmiauye banky menio y posmipi 0,1% Bin cymu
MPOCTPOUCHOTO TUTATEKY 32 KOKHUN JIEHh 3 MOMEHTY OTPUMaHHA BiJl baHky BIAMOBIAHOTO TTOBITOMJICHHS JI0
MOMEHTY iX MOBEpHEHHS, anie He Ouibine 10% Bix cymu MaTiKHOT oreparii.

1.8.4. Y pasi mpocTpoUYeHHS TEPMiHIB MOTAICHHS:
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1.8.4.1. cymu Bukopuctanoro Jlimity J[o3BoneHoro osepapadTy ta/abo mpoIeHTIB, HApaXxOBaHUX 3a
kopuctyBaHHs Jlimitom Jlo3Bosienoro oBepapadty, Kimient crmauye banky 3a KOKHUN JIeHb TPOCTPOUYEHHS,
BKJIIOYAIOYH JIEHb CIUIATH, MIEHIO, SIKIIO 1ie nepeadaueHo ymoBamu [lpoaykry;

1.8.4.2. HecankiionoBanoi 3aboprosanocti, KimieHT crutauye banky 3a KOKHUH JIeHb MPOCTPOUYCHHS
NEHIO (BKIIOYAIOUH JIeHb CIUIaTH) Ta/ab0 MpOLEHTH 3a KopucTyBaHHs HecaHKIioHOBaHOIO 3200 PTroOBaHiCTIO,

1.8.4.3. Tlens po3paxoBYe€TbCS BHUXOAAYM 13 CYMH HPOCTPOYEHOI 3a00proBaHOCTi, (aKTUIHOL
KUIBKOCTI JHIB MPOCTPOYCHHS, MOYMHAIOUYM 3 JHS BUHUKHEHHS MPOCTPOUYEHOi 3a00pProBaHOCTI MO JEHb ii
MOTAIIEHHS Y TTIOBHOMY 00CsI31, Y pOo3Mipi, BU3HAYEHOMY BiAmoBigHUM TapudHuUM miiaHoM, 3 ypaxyBaHHIM
oOMexeHb ii 3aranbHOI CyMH, BCTAHOBJICHOT 3aKOHOJABCTBOM, SIKE€ PETYJIIO€ BIAHOCHHU Y chepl CIOKUBUOTO
KpeIuTyBaHHS.

1.8.4.4. Yci mrpadHi cavkii (meHi, mrpadu), mo nependayveHi JJoroBopom, miaAraroTh CIUIaTi y
rpuBHi. Y pa3i SKIIO BUKOHAHHS 3000B’s3aHb B 1HO3EMHIN BaIOTI MIPOCTPOUCHO, PO3PAXYHOK IMEHI/mTpady
3MIMCHIOETHCS 32 OQIIMHUM KypCcOM TPUBHI JI0 1HO3EMHHUX BAJIIOT, BCTAaHOBJIICHMM HarioHanpbHUM OaHKOM
VYkpainu Ha JeHb cruiaty neHi. bank mMae mpaBo Ha mifcTaBi oTpuMaHoi Bij KitieHTa 3roau Ha 37iHiCHEHHS
JleberoBoro mepeka3y mrpadHUX caHKIiM (meHi, mTpadu) 3a HecBoeyacHe morameHHs HecaHkmioHOBaHOT
3a00pTrOBaHOCTI, KpEAUTHOI Ta iHIIOI 3a00prOoBaHOCTI y po3Mipax, BCTAaHOBJICHUX J[oroBopom, i3 Oyab-KUX
Paxynkis/Cy0paxynkiB Kiienra.

1.8.5. Cnnara mrpaduux cankiii He 3BiuIbHsIE KitieHTa Big 000B 43Ky 1I0A0 BiAIKOAyBaHHS baHky
30UTKIB, 3aBJJaHNX HEBUKOHAHHSAM/HEHAJIC)KHUM BUKOHAHHAM YMOB JloroBopy. 30UTKH MiANATAIOTh CTATHEHHIO
y MOBHIN CyMi.

1.8.6. 1o momenTy nosimomiieHns Jlepxatenem npo Brpary KapTku pusuk 30UTKIB Bi 3A1CHEHHS
orepanii 3 il BUKOPUCTaHHSAM Ta BiINOBiTaNbHICTh Hece KitieHT, a 3 yacy moBigoMieHHs [lepkareneM pu3uK
30UTKIB BiJ 3[1HCHEHHS omepailiil 3a Takoro Kaptkorw Hece bank. BimmkomyBaHHs 30UTKIB Bif 371iICHEHHS
omepaiiii 3 BukopuctanuaMm Brpauenoi Kaptku bank 37iiicHIOE BUKIIOYHO 32 HAsSBHOCTI HANIGKHUX JOKa3iB
o710 Toro, mo banky Hagana indopmariis npo Brpary KapTtku Ta Taki 30UTKH HE € HACTIAKOM MOPYIIEHHS
Kiientom nopsnky Bukopucranus Kaprtku, BuzHauenum numu Ipasunamu.

1.8.7. BimnoBimanbHICTh 3a HECAHKIIOHOBAaHE/HETIPABOMIpHE BUKOPUCTAHHS aBTEHTH(IKAIIIHAX
nanux Kuienra (imeni kopuctysaua Cucremu JIBO, Ocobucroro naposst), OTP-napo:nis, a Takox 3a 30UTKH,
3aBJlaHi1 HEHAJIEKHUM BUKOPUCTAHHSM IIMX JIaHUX, MOKJIagaeTbes Ha KitieHTa y pasi, sKio OyJie 10BeieHo, 1110
Takl 30UTKH € HACIIIKOM HEHAJISKHUX 1K 4 Oe3mistabHocTi KimieHTa.

1.8.8. Yca BianoBiganbHicTh 3a Aii JloBipeHNX 0ci0 MOKIagaeThesl BUKIIOUHO Ha KitieHTa.

1.8.9. 3a nmoctoBipHicTh iH(OpMAaIIil, BUKJIAIEHOI y JOKyMeHTaX, 1o HagaHi Kiientom o banky,
KitieHnT Hece BiMOBIAANBHICTD 3TIHO 3 YUHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

1.8.10. BimnoBinanbHiCTh 32 OOTPYHTOBAHICTh 1 MPABUJIBHICTH 3aIIOBHEHHS IUIATDKHUX 1HCTPYKITIH
IpH 3/1iICHEHH] IPUMYCOBOI'O CIIMCaHHs (CTATHEHHS) KOILITIB HECE CTATYBaY.

1.8.11. BianoBiganbHICTh 32 OOIPYHTOBAHICTh Ta IPABOMIPHICTh O()OPMIIEHHS JOKYMEHTIB ITPO aperuT
KOILTIB (IIOCTAHOBA JIePKaBHOTO/TIPUBATHOIO BUKOHABIIS, PIIEHHS CY/y, YXBAy CJIT4OTO CyJi, Cyly) Hece
1HIL1aTOp, YIOBHOBaYKEHUHN O(OPMITIOBATH Takl JOKYMEHTH, Y TOMY YHCHi, €IEKTPOHHI JOKYMEHTH, 3T1HO 3
BUMOTaMH YHHHOTO 3aKOHOJIAaBCTBA Y KpaiHH.

1.8.12. bank He Hece BigmoBimambHOCTI mepen KiieHTOM, HOro KOHTpareHTaMu 3a Oyab-sKi
YTPUMaHHs, CaHKI[i1, 0OOME)KEHHsI Ta 1HIIII HeraTUBHI HAacHiAKu 110710 Paxynky/Cy0OpaxyHKiB, IPOIIOBHX KOIITIB
Ta omnepauiil 3a Paxynkom/CyOpaxyHkaMu, SIKIIO Taki HACNiJKM TMOB’s3aHI 3 BUKOHAHHSAM BUMOI' OaHKiB-
KOPECIIOH/ICHTIB Ta 1HIIKX OCi0, 10 MPUIMalOTh y4acTh B MepeKas3ax, a TaKoXk 3a OyJ/b-gKi MOB’s3aHl 3 UM
30WTKH, BATPATH, MOPAJIbHY IITIKOAY Ta/a00 HEOTPUMAaHHI TOXOIH.

1.8.13. BaHk He Hece BiAMOBIIAIBHOCTI 3a:

1.8.13.1. nacmiaku HecBoewacHoro moBimomiieHHst Kiientom banky mpo Brpaty Kaptku Tta/ato
Howmepa moOinbHOTO Tenedony (0CHOBHOTO ab0 10/1aTKOBOTO);

1.8.13.2. HeHaneXHI/MOMUIIKOBI TUIATIXHI Omepailii, BUKOHaHI baHKOM BIiJMOBIIHO 10 PEKBI3UTIB,
3a3HAYEHUX Y TUIATDKHUX 1HCTPYKITIAX;
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1.8.13.3. HeHaIXOMKEHHS a00 HECBOEYaCHE HAIXOJDKCHHS IUIATDKHUX omepariid, skijo [lmarikaa
IHCTPYKIIiS YU PEKBI3UTH OTPUMYyBada KOIITIB HafaHi KilieHTOM 3 MOMUIIKaMu;

1.8.13.4. 3a HeBipHO BKa3aHi pekBizutu KiientoMm. Bci muTaHHS, TOB'SI3aHI 3 TOMHJIKOBUM
opopmiieHHsM KilieHTOM AOKYMEHTIB, HEOOXIIHUX JUIsl 3[IHCHEHHs TUIATDKHOI omepariii, a caMme: HEBIPHO
3a3Ha4YeHi PeKBI3UTH, HAMEHYBaHb TOIIO - BUPILIIYIOTHCS MIXK OTpUMYBayeM KoIITiB Ta KilieHToM caMocCTiifHO
6e3 yuacrti banky;

1.8.13.5. HeBuKOHAHHS IIATKHOT iHCTPYKIii KitieHTa 110,10 mepekasy KOIITiB, y pa3l HeA0CTaTHOCTI
3anuiiky KomriB Ha Paxynky/CyOpaxynky KiienTa s 3aiiicHeHHs iepeka3y Ta omiaTu nociyr banka;

1.8.13.6. koHIIKTHI cUTYaIlii, [0 BAHUKAIOTH 1032 MEXaMH HOT0 KOHTPOJTIO;

1.8.13.7. 3arpumky noctaBku [loBimomiieHb, 110 BUHUKIIA HE 3 BUHM baHKy (BifkiatoueHuid TenedoH,
BIZICYTHICTh 30HH MOKPUTTSI OTIEPATOPOM, BEJIMKA Yepra JOCTABKH TOILO);

1.8.13.8. BukoHaHHS Omepaliid, B TOMY 4uCIi ciirucanHsa KomTiB 3 Paxynky/Cybpaxynky Kiienra y
pasi 3nilicHenHs miaatexiB B Cuctemi JIBO 3acobamu MoOinpHOTO OaHKiHTY/IHTEpHET-0aHKIHTY, SKIIO
EnekTpoHHMII JOKYMEHT Ha Take CIHCAHHS CTBOPEHUH Ta MIATBEPKEHHM y crocid, BU3HAYCHHH LUMU
[IpaBunamu;

1.8.13.9. mpoBexennst omepauiii 3 BUKOpucTaHHAM KapTku, BumaHoi npencrtaBHuKy KiieHTta 3a
JOBIPEHICTIO;

1.8.13.10. nacninky BuUKOHAaHHS HOpM 3akoHy Ykpainu «IIpo 3amobiraHHs Ta MpOTHUIIIO JeTami3amii
(BIAMMBAaHHIO) JOXOIB, OJIEPKaHUX 3JIOYMHHUM MUIAXOM, (PiHAHCYBAaHHIO TepopuU3My Ta (piHAHCYBaHHIO
PO3MOBCIO/KEHHSI 30pOi MacoBOTO 3HHMILIEHHS» Ta HOPMAaTUBHO-NpaBOBUX akTiB HarionansHoro banky
VYkpainu 3 nuTanb QpiHaHCOBOr0 MOHITOpUHTY niepen Kiientom Ta/abo nepen 0yib-1KOI0 TPETHOI0 0CO00I0.

1.8.14. BaHK 3BITBHSETHCS BiJ BIIIOBITAIBLHOCTI 32 YAaCTKOBE a00 HETMOBHE BUKOHAHHS YMOB
ykiagenoro JloroBopy B yactuni Haganus nociyr yepe3 Cucremy J1bO y pasi:

1.8.14.1. ne3anoBinbHOTO Hoctymy KiienTa 1o Mepesxi [HTepHeT Ta iHIMX KaHaJiB 3B’ S3KY;

1.8.14.2. HEeHAJIGKHOTO AHTHUBIPYCHOTO Ta MEPEKEBOTO 3aXUCTy MPHUCTPOIO, IO BUKOPUCTOBYETHCS
Ui ocyr Mo6inbHOro 6aHKiHry/[HTepHEeT-0aHKIHTY, @ TAKOXK HECTIPABHOCTI IbOTO NMPHCTPOIO;

1.8.14.3. 36utkiB ~ KiieHta, TmOB’A3aHMX 3  HEHAJICKHUM  BHKOPUCTAaHHSAM  MoOLIbHOTO
6aHkiHry/[HTepHET-OaHKIHTY;

1.8.14.4. HEMOXKITUBOCTI HAaHHS TIOCTYT 3 OyIb-SKHX IMPUYHH, 110 HE 3aJIeXkaTh BiJl baHky, y TOMYy
YHCIIl Yepes il TpeTixX ocio.

1.8.15. baHK 3BUIBHSIETHCS BiJ BiJNMOBITATBLHOCTI 332 HEHAJIC)KHE BUKOHAHHS a00 HEBUKOHAHHS
OyAbSKOro 3 MoJi0keHb JloroBopy y pasi 3MiHM YMHHOT'O 3aKOHO/IaBCTBA Y KpaiHM, L0 MPU3BEE 10 3MIHU YH
MPUIMHEHHS BITHOCHH, BPETYIbOBAaHUX yKiIaaeHuM JloroBopom (y Tomy uucii, iumu [IpaBunamun).

1.8.16. bank He Hece BianoBiganbHOCTI niepen Kiientom Ta/abo nepes Oyab-sSKOK0 TPEThOI0 0CO00I0
CTOCOBHO HACJIIJIKIB B1ZIMOBH B1Jl BCTAHOBJIEHHS (IIIATPUMaHHs) JUIOBUX (AOTOBIPHUX ) BIAHOCHH (Y TOMY YHCIII
HUISIXOM PO31pBaHHS I1JI0BUX BIJHOCHH) a00 NpoBeieHHs (p1HaHCOBOI omepartii.

1.8.17. IlpuzynuHeHHs 3iCHEeHHS (iHAHCOBUX OTepalliif, BiMOBA BiJl iX MPOBEACHHS a00 BiAMOBA BiJ
BCTAHOBJICHHs (MIATPUMAHHS) AUTOBUX BIIHOCHH (B TOMY YHWCHI NIJISXOM MPHUIIMHEHHS IJIOBUX BiJHOCHH),
3MIIACHEHI BiMOBIIHO /10 YHHHOTO 3aKOHO/IaBCTBA YKpPaiHU Ta MIKHAPOAHUX JOTOBOPIB YKpaiHU, BHYTPILIHIX
JIOKyMeHTIB baHKy 3 muTanb mpoTufii jeranizaiii (BiZIMUBAaHHIO) OXO/IB, OJEPKAHUX 3JTOYMHHUM IUISIXOM,
(biHaHCYBaHHIO TEpOpU3MYy Ta (DiIHAHCYBAaHHIO PO3MOBCIO/PKEHHS 30p0Oi MAacOBOTO 3HUILEHHS, BUKIIOYAIOTh
BIAMOBINaNbHICTh baHKy 3a HeBUKOHaHHS a00 HEHaNle)KHE BUKOHAHHS BIAMOBITHUX 3000B's3aHb TeEpes
KJIIEHTaMH.

1.8.18. ¥V paszi Henaganas KiieHTOM, KMl € HaIllOHAJIHLHUM, 1HO3EMHHM MyOIIYHUM JisiueM abo
JistdeM, IKUH BUKOHYE MOJIITUYHI (QYHKIIT B MDKHAPOJAHHUX OpraHi3alisix, WIEHOM Horo ciM’i abo MoB'sa3aHOI0
3 HUM 0c00010 B po3yMiHHI 3akoHy Ykpainu «IIpo 3amobiraHHs Ta HpOTHIIIO Jeraiizamii (BiAMUBaHHIO)
JOXO/IIB, OJIEP)KAHUX 3JIOYMHHHUM NULIXOM, (piHAHCYBaHHIO TEpPOpH3MY Ta (iHAHCYBAHHIO PO3MOBCIOKEHHIO
30poi MacoBOr0 3HUIIEHHS » JOKYMEHTIB, skl O MiATBEP/HKYBAJIM IMOXOKEHHS KOIITIB, MpoTsArom 14
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KaJCHJapHUX IHIB 3 JHS, KOJM BOHU Oynu 3arpeOyBani bankom, CTOpOHUM Y3roAuiu MpO MPHU3YHHUHEHHS
bankowm onepariiit 3a paxyakom(amu) KitieHTa 10 MOMEHTY OTpHMaHHS BiATOBIIHUX JOKYMEHTIB, ajie HE TOBIIIE
HDK Ha 30 KajgeHaapHUX IHIB. bBaHK MOXe BIAMOBHUTHCS BiJl BCTAHOBIICHHS (MIATPUMAHHS) AUTOBHX BiJHOCHH
(B TOMY YMCII NUIIXOM MPHUITMHEHHS JUTOBUX BITHOCHH) a0o mpoBeAcHHs (iHAHCOBOI omepallii, y pasi, Koiu
TepMiH HeHaauHs KitieHToM, sIKui € HalllOHATLHUM, 1HO3EMHHUM ITyOIiYHUM JTistdeM abo JisideM, sSIKHid BUKOHYE
noJiTHyHi (QyHKIIT B MIKHApOJHUX OpTraHi3alisxX, WIEHOM Horo ciM’i abo MOB'SI3aHOI0 3 HHUM OCO0OIO,
3arpeOyBaHuX baHKOM JOKYMEHTIB, siki O MIATBEPIKYBaJIM TOXOKEHHS KOIITIB, epeBuinye 30 KajaeHIapHUX
JTHIB.
1.8.19. Cropona mworo JloroBopy He BiAMOBiZa€ 3a MOPYIICHHS 3000B’s13aHHS 3a JIOrOBOpOM, SIKIIIO
JIOBEJIe, 110 1€ IOPYIICHHS CTaJ0Cs BHACTIIOK BUMAAKy abo aii HenepebopHoi cumu (00cTaBuH HenepeOopHOi
CHIIM), IO He 3aiexarb Bix Bosii CTOpiH Ta CTBOPIOIOTH HEMOIMBICTH BUKOHaHHS CTOpPOHAMHU CBOIX
3000B’s13aHb ((hopc-MaXKOpHI 00CTaBUHM ), TAKUX SIK: BIiTHU, BINCHKOBI J1ii, OJI0KaI1, eMOapro, iHIll Mi>KHAPOIHI
CaHKIII1, BATFOTHI OOMEKEHHs, IHIII il Jep>KaBU, MOXKEXKI, MMOBEHI, 1HII CTUXIMHI JIUXa, HECAHKIIIOHOBaHE
BTpy4aHHS B poOOTYy aBTOMAaTM30BaHUX cUCTeM baHKy, KOMO'toTepHHX Mepex banky Tomo.Y BHmagky
BUHUKHEHHS (popc-MaXopHUX 00cTaBrH CTOPOHU 3BUIBHSIOTHCS BiJl BiIMOBINATBHOCTI 32 4aCTKOBE a00 TIOBHE
HEBUKOHAaHHS Oynp-sKOro 3 TmosokeHb JloroBopy Ha mepiox nii 3a3HadueHux oOctaBuH. CTOpoHH
YCBIAOMIIIOIOTH, 110 HASIBHICTH (hOpc-MaKOpHHUX 00CTaBUH Nullie 3BiIbHsAE CTOPOHY, sSiKa 3a3Haja BIUITMBY TaKHX
o0OcTaBuH, BiJ BiANOBIAaIbHOCTI (IITpaHUX CAHKIII) 32 HECBO€YacHEe BUKOHAHHS yMOB /loroBopy Ta nuiie
Ha mepion aii Gopc-MakopHUX OOCTaBUH, a HE BiJ 000B’SI3KY BUKOHAHHS YMOB JlOoroBOpy, SIKIIO iHIIE HE
BU3HAYEHO YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

1.8.20. Ilpo HacrtanHs (opc-mMaxkopHux ob6craBuH CTOpOHA, HAa SKYy BIUIMHYIM Taki Qopc-
Ma)XOpHi1 00CTaBUHU, 3000B’s13aHa NOBIIOMUTH 1HITY CTOpPOHY NMPOTATOoM 7-MU (CeMH) KaleHAApHUX JIHIB 3
MOMEHTY BUHUKHEHHS TaKuX 0OCTaBHH.

Joka3om nii ¢popc-MaKOpHUX OOCTaBHH € TOKYMEHT, BUJAAHUN BIAMOBIAHUM (-U) opraHoMm (-amu)/
oprasizaii€ro (-IMu), B TOMYy YHCIi TOProBO-IMpOMUCIIOBOIO MAJATOK YKpaiHW Ta YINOBHOBXKEHUMH HEIO
perioHaTbHIMHU TOPTOBO-TIPOMHCIIOBUMHU TTaJIaTaMHU.

Henaganus nOKyMeHTy, IO MIATBEPIKYE 10 (QOpc-Ma)kOpHUX OOCTaBUH, MPO SIKI 3asBHIIA
CropoHa, B CTpOKH, 3a3Ha4yeHi B I[boMy MyHKTI [IpaBui, Hanae npaBo iHmi# CTOpOHI BBa)KaTH HEBUKOHAHHS
CropoHoro 3000B’s13aHb 32 J{oroBOpoM Takum, IO HE MOB’s3aHe 13 Ai€r0 Popc-MaKOpHUX OOCTaBHH, IIIO,
BIJINOBIAHO, Oy/ie mopyuieHHsM ymoB Jlorosopy. B oMy Bunaaky CtopoHa, sika 3asiBuiia npo (Gopc-MaxopHi
00CTaBHMHHM, HECE BIANOBIJAJLHICTL, 32 HEBUKOHAHHS CBOIX 3000B’s3aHbh Ha 3aralbHUX IIiJCTaBax,
BCTaHOBJIEHUX [[oroBopom.

OO60B’s13KkM O J0Ka3yBaHHIO (hopc-MakOpHUX OOCTaBUH MOKJIanaroThesi Ha CTOpOHY, sKa uyepes
HACTaHHS TaKUX 00CTaBMH HE MOX€ BUKOHYBATH 3000B’s3aHHS 3a IMM J[0rOBOPOM HaJIe)KHUM YHHOM.

1.8.21. He BBaxawTbcs (popc-MaXOpHUMH OOCTaBMHaMHU (DiHaHCOBA Ta E€KOHOMIYHA KpH3a,
nedont B YkpaiHi, 3pocTaHHsi OQIMIHHOTO Ta KOMEPIIIHHOTO KypCIB 1HO3€MHOI BAJIIOTH 10 HAI[lOHAJIBHOI
BaJIOTH, HEAOJEpPKaHHSI/MOPYIIEHHSI CBOiX 00OB'A3KIB KOHTpareHTamMu CTOpoHM, BiACYTHICTH Y CTOpOHH
HEOOXIIHUX KOIITIB, TOIIO.

1.8.22. Sxmo dopc-maxkopHi o6cTaBuHU (Ticis Toro, ik CTOpoHa JOrOBOPY MOBIJOMUTH PO iX
HacTaHHs y BianoBiaHocTi 1o 1. 1.8.20 mux [IpaBui) Oy1yTh NpoJOBKYBATUCH O1IBIIIE OJHOTO MICSILIS MTOCTIb,
To KokHa 31 CtopiH OyJe BIpaBi B OJHOCTOPOHHBOMY IMOPSAKY BiAMOBHUTHCH BiJi BUKOHAHHS YMOB I[bOTO
JloroBopy TMOBHICTIO YH YacCTKOBO Ta/ab0 B OJHOCTOPOHHBOMY TOpSNKY po3ipatu 1eil Jlorosip 3
000B’SI3KOBUM TPOBEACHHSAM B3a€EMOPO3PAXyHKIB Ha MOMEHT BiAMOBH/po3ipBaHHs Jlorosopy. Ilpu mpomy
CropoHa, ska Ma€ HaMip BIJMOBUTHCS BiJ] BUKOHaHHsA JloroBopy Ta/abo iHIlLli0O€ HOTO pO3ipBaHHA,
3000B'A3y€ThCSl MOBIIOMHUTH Tpo 1ie iHmYy CTopoHy 3a 15 KaneHJapHUX THIB 70 JaTH BiIMOBH/PO3ipBaHHS
Horosopy. B takomy Bumazaky, xonaHa 31 CtopiH He OyJe maTu mpaBa BUMaraTu BiA iHIIOT CTOpoHU
BIJITKOTyBaHHSI HEOTPUMAHUX BHACIIIOK TaKO1 BIIMOBU YW PO3IpBAHHS JOXOIB YU BiJIIIKOAYBaHHS 30UTKIB,
TOIILIO.
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1.8.23. Croponu 006i3HaHi, 110 Ha AaTy yKiaaeHHs [loroBopy Ha TepuTOpii YKpaiHu IPOaOBKYE
TIATH BOEHHUH CTaH, iKWl OyB BBeZeHUH Ha TepuTopii Ykpainu 13 05 rogunu 30 xBuimH 24 mrotoro 2022 poxy
srimHo 3 YkazoM Ilpesumenta Bim 24.02.2022 Ne 64/2022 «IIpo BBeIeHHS BOEHHOTO CTaHy B YKpaiHi».
Croponu, nianucytoun J{oroBip, miATBEpAXKYIOTh, 10 BBEJCHHS BOEHHOTO CTaHy B YKpaiHi HE MOxe OyTu
MiJICTaBOIO IS BiJIMOBH BiJi BUKOHAHHS B3STHX Ha cebe 3000B’s3aHb 3rimHo [JoroBopy. Ha mary yknaganas
Joroopy CTOpoHU TiATBEP/HKYIOTH Ta YCBIIOMIIIOIOTH, III0 BOHH MAalOTh PeallbHy 3MOTY HAJIC)KHHUM YHHOM
BUKOHYBaTH yMOBHU J[OTOBOpY, B 3B'A3KYy 3 UMM YKJIaJIat0Th J[OroBip, i mparHyTh BUKOHATH HOTO HAJIC)KHUM
YHHOM Y BIJMOBITHOCTI O MOr0 YMOB Ta BHMOTI' 3aKOHOJIABCTBA, HE 3Ba)KAIOUW HA [0 BOEHHOTO CTaHy B
VYkpaini.»

19. BAHKIBCBKA TAEMHULA

1.9.1. bank 3000B’s13y€ThCsl HE PO3TOJIONIYBaTH iH(pOpMalilo MIOJ0 omepauid 3a PaxyHkom i
Bimomocteit mpo KiieHra, sika ckianae 0aHKIBChKY TAEMHUITIO, 32 BUKIIFOUECHHSM BUTAJKIB, KOJIH PO3KPHUTTS
OaHKiBCbKOi TaeMHHII Oe3 moropkeHHs 3 KiieHToM € 000B’s3koBHM JUisi baHKy BiAMOBiIHO J0 BHUMOT
3aKOHOJIaBCTBa Y KpaiHMU.

1.9.2. Binomocri ripo KiienTa Ta onepariii 3a Paxynkom moxxyts Oytu Hanani bankowm Tinbku Kiienry,
abo ioro goBipeHiit ocobi. IHmuM ocobaM, y TOMy YuCHi OpraHaMm Jep>KaBHOI BJIaau, IXHIM MOCAJAOBUM 1
CIIy’)kO0BHM oco0am, Taki BiJOMOCTI MOXKYTh OyTH HajaHi BaHKOM BHKIIIOYHO Yy BHIIAJKaxX Ta B MOPSIKY,
BCTAHOBJICHUX YMHHUM 3aKOHO/IaBCTBOM.

1.9.3. KuieHT moropKyeTbes, Mo yMOBH, mependadeHi nmyHkroMm 1.9 IlpaBunm mono 30epexeHHS
0aHKIBCHKOI Ta€MHHUIII, HE TOIIHUPIOIOTLCS HA BUITAJKK PO3KpUTTS bankoM Tpetim ocobam iHpopmartii momo
omepariii 3a Paxynkom i Bimomocteil mpo KiieHTa, 1m0 CkiagarTh OAaHKIBCHKY TAEMHHINIO, Y BHIAJKax
nopymeHHs Kirienrom ymoB ykitaneHoro JloroBopy. KitienT mignucanssm 3asiBU-10T0BOpY Hajae 3roay banky
po3KkpuBaTH iH(OpPMAIiO, MO CKIagae OaHKIBCHKY TAEMHHUIIO, Y BHIAAKax MopymieHHs KiieHToM yMoB
JloroBopy, IIISXOM HaJIaHHS 11 y C1oci0 Ta B o0csrax, BU3HAYCHUX baHKOM, HEOOMEXEHOMY KOJTy TPETiX 0ci0,
y TOMY 4YMCJII IPABOOXOPOHHUM OpraHam, cyiaM, (piHAaHCOBMM YCTaHOBaM, IOPUIUYHUM (ipMaM, 1HIIUM
yCTaHOBaM, MiAMPUEMCTBAM, OpTraHizallisiM TOIIO.

1.9.4. KnienT Hanae 3roay banky Ha HaaHHS OCTaHHIM iHpOpMaIii PO BiAKPUTTS/3aKpUTTS PaxyHKY
Opraty Jep>kKaBHOi BUKOHABYOI CIIy»OM a00 MpUBATHOMY BUKOHABLIO y BHUIAJKY HAasIBHOCTI 1H(popMallii Ipo
HBOT0 B €IMHOMY peecTpi OOp>KHUKIB Y BIATIOBIIHOCTI 3 YUHHUM 3aKOHO/IaBCTBOM Y KpaiHHU.

1.9.5. KuienT Takox Hajae 3roqy baHky Ha po3KpUTTS ocTaHHIM OaHKIBCHKOI TAEMHUII y BUMAIKaxX
Ta 00cArax, HeOOX1AHUX Ul IPOBEICHHS NMEePeBIpOK AiIbHOCTI baHky 3 60Ky ayIuTOPChbKUX Oopraizauiii abo
YIIOBHOBAXXEHUX JIEP>KABHUX OPraHiB, a TAKOXK Ha 3allUTH PEHTUHIOBUX areHIlii, BiIMOBIIHO 10 YKJIA/JEHUX 3
HUMHU JIOTOBOPIB, Ta YIIOBHOBAXXEHUX OPTaHiB YIPaBIIHHS, K1 YIPaBIAIOTh KOPIOPATUBHUMU IpaBaMu, 1110
HaJIeXKaTh Jiep’KaBl B cTaTyTHOMY Kamitaini banky. KiieHT Hanae 3romy, 30kpema, Ha HaJaHHS iH(opmaii
HamionansHomy 0aHky YKpaiHuW mpo HasiBHICTH 3B’s3KiB y KilieHTa 3 nepkaBoro, 10 3JiHCHIOE 30poHHY
arpecito MpoTH YKpaiHu, Ta Mpo rpOMaITHCTBO/PE3UACHTHICTD TaKoi JIepKaBH.

1.9.6. Kunient Hagae banky 3rony po3kpuBaTH iH(GOpPMAIiIO, 110 MICTUTh OaHKIBCbKY TAEMHHIIO Y
BUIMaKax Ta B 00cs3i, BuzHaueHnx FATCA Tta/abo 3arampHum cranmaptoMm 3BiTHOCTI CRS Ta iHmmmmn
MDKHAPOJHUMH JIOTOBOPAMHU, 110 MICTSTh MOJIOKEHHS PO OOMiH 1H(GOPMAIIIEIO TSl TIOJIATKOBHX IIJIEH, 3r01a
Ha 00OB'sI3KOBICTh AKMX HagaHa BepxoBHoto Pamoro Ykpainu, abo ykinaJeHHMMHU Ha iX MIJACTaBl MIXKBIIOMYUMHU
JIOTOBOpaMH, a TaKoXX 00poOisTH mepcoHanbHi naHi KiieHta, B TOMy 4Mcii nepefaBatu iHGOpMaLio Mpo
KiienTa, mo craHOBUTH 0aHKIBCHKY TAa€EMHUIIIO Ta MEpcoHaNbHI AaHi KiieHTa TperiMm ocobaM, B Mexax Ta
TOPSI/IKY, BCTAHOBJICHHX YWHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

1.9.7. KnieHnT Takox 3rojieH, mo baHK, BIAMOBIIHO 0 3aKOHOJABCTBA YKpaiHW, Oylae HaaaBaTH
iH(popMallito, 0 cKiIagae OaHKIBCbKY TAEMHUIIIO, TPETIM 0co0aMm, K1 311HCHIOBATUMYTb i1 1110J10 TIOBEPHEHHS
Banky 3a6oproBanocti Kiienr 3a JloroBopom abo BUSBIATH HaMip mpuadatu (mpua0arTh) IpaBa BUMOTH 3a
JoroBopom, abo sxkuM mpaBa BUMOrH 3a JloroBopom OyayTh BiacTyrieHi bankowm.
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1.9.8. KiieHT moromxyerbcs, mo yMoBH, nepeabaueni miamyHktamu 1.9.1-1.9.2 IlpaBun mono
30epekeHHsT 0aHKIBCHKOI TAa€MHUII, HE TOIIMPIOIOTHCS Ha BHIMAAKH PO3KPUTTA baHKOM TpeTiM ocobam
BiomocTeil mpo KitieHTa, 1m0 ckiagaioTh 0aHKIBCBKY TAEMHHMIIIO, IO HEOOXIIHI I HAJIEKHOTO HaJTaHHS
TaKUMHU TpPETiMH 0co0amMH TOCIYT, TOB’S3aHUX 3 OOCIYroBYBaHHSM olepauiid 3 BUKOpUCTaHHSAM KapTtkw,
nepenbauenux 1umu Ipasunamu ta/abo ymoBamu ykianeHoro Jlorosopy. Jlo uucna Tpetix ocid MOXyTh OyTH
BiJJHECEHI, 30KpeMa, ajie He BUKJIIOYHO HAcTymHi: HamionanbHuii Oank Ykpainu; ayautopu; mpodeciiiui
KOHCYJIbTAaHTH; YCTaHOBH, IO 3IHCHIOIOTH OOPOOKY MEepCOHAIBHUX JJaHUX Ha MpodeciiiHii OCHOBI,
[epeBi3HUK Yy pa3i 3aMOBJICHHSI MHOIO TIOCTYTH OCTaBKH KapTku; omeparopu eleKTpOHHUX KOMYHIKaIiHHUX
HOCHYT, SIKi HAJIal0Th MEHI MOCIYT'H MOOUTHHOTO 3B’ 513KY; KOMITaHi1 i3 HajaHHs Jl0JaTKOBUX MOCTYT MapTHEPIB
Banky (B 1.4. KoHCBEpK-CEpPBiCy Ta/ab0 MOCTYT CTpaxyBaHHA); 0coOU (opraHizaiiii), 1o MPOBOAATH aKIlii Ta/abo
posirpamii Ta/abo mporpamMu JIOSJIBHOCTI TOIIO BIAMOBIZHO A0 YKIQJACHUX MDK TaKUMH 0COOaMH
(opranizamisimu) Ta bankoM JoroBopiB Ta/abo BiAMOBITHO JO JOTOBOPIB, YKJIAJIGCHUX MK TaKUMH 0COOaMU
(opranizamisimu) Ta Ilnarbkaumu cucremMamu. KimieHT Hamae 3romy Ha oOpoOKy TpeTiMu ocobamu HOTo
NEPCOHANBHUX JaHUX 3 METOIO HAJaHHS MMOCIYT BIJMOBIIHO MO YKIaJCHUX MIX TpPeTiMU ocobamu Ta baHkom
JIOTOBOpIB. 3 MeTOI0 3a0e3nedeHHs el 300py NepCOHaNbHUX JaHUX, BU3HAYEHUX UM IyHKTOM [IpaBmi,
KnienT Hagae 3roqy Tpetim ocobam nepenaBati banky nepconanbHi gani KiieHTa Ta nani mpo HagaHi Homy
HOCITYTH.

1.9.9. Kunient Ttakox 3rofieH, o bank, BiAMOBITHO 10 3aKOHOAABCTBa YKpaiHu, Oyxae TeneoHyBaTH
oMy, HaIlpaBJIATH BIiJOMOCTI MPO CTPOK Ta PO3MIpH Horo 3000B’si3aHb miepen bankom, HapaxyBaHHS,
BUKOHAHHS/HEHAJIG)KHE BUKOHaHHS KirieHTOM CBOiX 3000B’s3aHb 3a JloroBopowm, iHmIy iH(popMamio Ta
MIOB1IOMJICHHS, TTOB’s3aHi/iepenoayueHi v [IpaBmiamu ta/abo JoroBopoM, a TakokK KOMEpIiiHI MPOMO3HIIii
banky Ta pexiiamHI Marepiajiy 3a JOTIOMOTOK IMOIITOBHUX BIANPaBICHb Ta JIUCTIB-3BEPHEHB, CIIEKTPOHHHX
3ac00iB 3B’S3Ky aBTOMaTWyHoro mosigomieHHs (Buximuuéi IVR), SMS - mnoBigomiens, Tomo Ha
aapecu/Homepu TeieoHIB, aapecu eleKTpoHHOI momTH (e-mail), Bkazani Kiientom B 3asBi-morosopi. [Tpu
oMy KiTieHT Hece BCi pU3WKH, TOB’s3aHI 3 TUM, IO HamparieHa baHkoMm iHdopMmaris cTtaHe JTOCTYITHOIO
TpeTiM ocobaM Ta, BIMOBITHO, HAJla€ 3roAy Ha 11 PO3TOJIOMIECHHS.

1.9.10. Knient nHanmae banky 3romy Ha HaganHs baHkoM IHIIMM HagaBayaM IUIATDKHUX TOCIYT
iHpopmanii (OaHkam, (iHAHCOBUM KOMIIAHISIM TOUIO), IO MICTUTh OAaHKIBCHKY TAa€MHHIIO, KOMEpPLIiHHY
TaEMHUITIO, TAEMHUITIO HaJaBaya TUIaTHKHUX MOCIYT, TAEMHULIIO (PIHAHCOBOTO MOHITOPUHTY

1.9.11. 3a He3zakoHHE pO3roJOmICHHS iH(OpMalii, MO MICTUTh OAHKIBCHKY TaeMHHIIO, baHk Hece
BiJIMOBIAANIbHICTE, MepeAdaYeHy 3aKOHOIaBCTBOM Y KpaiHH.

1.9.12. KnieHT Hajjae 103B11/3roAy Ha PO3KPUTTS OAHKIBCHKOI TaEMHUI Ha 3BepHEeHHs HauioHambHOI
TMOJTIIiT CTOCOBHO HEHAJIEKHUX IUIATIKHUX OTepaliii.

1.10. CTPOK I JOrOBOPY

1.10.1. JaTotro yxianenss JloroBopy € nata BiAKpUTTs PaxyHKy, 110 3a3Ha4a€eThesl y 3asiBi-0rOBOPI.
VYxnanenuii 3 Kiienrom Jlorosip i€ 10 moBHOro BUKOHaHHS CTOpOHaMHU CBOiX 3000B’s3aHb 32 HUM.

1.10.2. loroBip Moxke OyTH po3ipBaHO Ha BUMOTY OjHi€T i3 CTOpiH y BUMAIKy HEBUKOHAHHS 1HIIIOO
CtopoHOI0 CBOIX 3000B’s13aHb 3a JloroBOpOM.

1.10.3. [oroBip Moxxe OyTu po3sipBaHO 3a 3asBoi0 KiieHTa, sKImo 1e mepeadayeHo yMOBaMH
JoroBopy, y Oynb-skuii 4ac 3a ymMoBH noramieHHs KirieHToM Bciei 3a00proBaHOCTI, siIka BHHHUKIIA HA TiICTaBi
JloroBopy, Ta 3a yMOBH BiICYyTHOCTI 0JIOKYBaHb 3a npoBeaeHMMHU ABTopu3anismu o Kaprkax Kiienra.

1.10.4. JTorosip Mosxe OyTH po3ipBaHO y 3B’43KY 3 BiIMOBOIO baHKy BiJ MiATpUMaHHs JUIOBUX BiAHOCHH
Ha mifcTaBl ctarTi 15 3akony Ykpainu «IIpo 3amoGiransst Ta nmpoTujito jeranizauii (BiZIMUBAaHHIO) JOXO/IB,
OJIep’)KaHUX 3JIOYMHHUM HUIAXOM, (IHAHCYBAHHIO TE€pPOpU3MY Ta (DIHAHCYBAHHIO DPO3MOBCIOJKEHHS 30poi
MacoOBOT'O 3HUILEHHS». Y 1IbOMY BUNIAAKY baHK:

- noBigomisie Kiienta nmpo ¢akT mpUMHATOTrO pillIeHHS 100 BIAMOBM BiJ MIATPUMAHHS AUTOBUX
BITHOCHH MUIAXOM pO3ipBaHHS [IJOBUX BIJHOCHMH Ta 3aKpUTTS paxyHKy/ paxyHkiB KiienTta, musixom
HAQ/ICWJIaHHS JIMCTa MOIITOI0 (PEKOMEHIOBaHMK 3 MOBIJOMJICHHSM IO Bpy4yeHHs) Ha aapecy Kiienta abo
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BpYYEHHs JicTa ocoducto (i po3nuc) Kiienty (ynopHoBaxkxeHoMy npefcTaBHUKY KitienTa) Ta/ab0 HagicnaHHs
IMOBIIOMJIEHHS B MOOLIBHHUI TOAATOK TOIIIO.

- B JICHb NTOBimoMiIeHHS KitieHTa 111010 BiIMOBH BiJI MiITPUMAHHS TUJIOBUX BITHOCHH IIUIIXOM PO3IpBaHHS
JJIOBUX BIJHOCHMH Ta 3aKpHUTTS paxyHKy/ paxyHkiB Kiienra, Onokye paxynku Kiienta (oOMexye B
KOPUCTYBaHHI paXyHKaMH), 0 OyJIM BIAKPHUTI 3TiHO 3 TOTOBOPOM.

VY pa3i BiZMOBHM BiJ MIATPUMAaHHA AUTOBUX BinmHocuH 3 KimieHTOM muisxom ix posipBanns, bank
3aKpHUBa€ pPaxyHOK/ paxyHKu KirieHTa HACTYmHOTO JHS IMICIs MPUNAHSATTS TAKOro PIlICHHS (3 BpaxyBaHHSIM
TEpPMiHYy, IO BCTAHOBJICHHH BIAMOBIAHUMHU IUIATDKHUMH CHUCTEMaMH ISl 3aBEPIICHHS TMPOBEICHHS
PO3paxyHKIB 3a IJIATDKHUMM ONEpaLisiMH 32 PaXyHKOM), 3 OJHOYACHUM IepepaxyBaHHIM 3aJIMLIKY KOLITIB
Kiienra (y pasi iX HasBHOCTI) Ha paxyHOK JiJIsi OOJIIKY KOIITIB 32 HEAIIOUMMHU paxyHKaMH 3 MOAAJIBIIAM iX
nepepaxyBaHHsM Ha paxyHOK KitieHTa, BiIKpuTuil B iHIIOMY 0aHKY, 3a HajaHUMHU KITiEeHTOM peKBi3UTam# 3
BIJIOBITHUM TIPU3HAYCHHSM IUIaTeKy. baHk 00JiKoBYye (30epirae) KOIITH HAa paxyHKY JJIsi OOJIIKY KOIITIB 32
HEII0YMMH PaXyHKaMHU, 10 MOMEHTY 3BepHeHHs KitienTa 1o banky 3 MeToro ix nmepekasy Ha paxyHok Kiienra
B iHIIIOMY OaHKy, aji¢ He JIOBIIE, HK 3 POKH 3 JIaTH MEPEHECCHHs KOIITIB Ha PaXyHOK JJIsi OOJIKY KOIITIB 3a
HENlIFOYUMH paxyHKaMHU.

1.10.5. [loroBip Mosxe OyTH po3ipBaHO Ha IHIIMX MiACTaBaX, NepeadaueHIX YNHHUM 3aKOHOaBCTBOM
VYkpainu.

1.10.6. KmieHT Mae mpaBo BiAMOBUTHCS BiJ KopucTyBaHHs Ilakerom Ta 3BepHyTHCsA 10 banky i3
3asB0I0 Ipo 3akpuTTsi CyOpaxyHKy, He po3puBaroun J{orosip.

1.10.7. bank wMae mnpaBO B OJHOCTOPOHHHOMY TOPSAAKY HPUIIMHUTH OOCITYyrOBYBaHHS
[Tponykry/Ilakery, He pospuBatouu Jloromip, 3akputu CyOpaxyHOK Ta HE BHMJATH 3aMOBIIEHI BiIMOBIiJHI
Kaptku y pasi necrmaru Knienrom moBHoi Baprocti [lakera mpoTsirom mepiofy, BcraHoBieHoro TapudHuM
miaHoMm Juis takoro [lakera.

1.10.8. Ilpm 3akpurti [lorounoro/KapTkoBoro paxyHKy, 3a 3asBoro KilieHTa, 3aJIMIIOK TPOIIOBUX
KOIITiB/OaHKIBCHKUX METAJiB MOKe OyTH nepepaxoBaHo bankom Ha iHIIMA, BU3HaueHUi KilieHTOM paxyHOK.

1.10.9. IloToyHMIi paxyHOK 3aKPUBAETHCS:

- Ha mijacTasi 3asgBu Kiienta mpo 3akputts IloTouHOro paxyHkKy 3a BCTaHOBJIEHOK bankoM ¢opmoro
HACTYIHOTO JIHS 3a JIHEM OCTaHHBOI ornepalii 3a TakuM [1oTouHuM paxyHKOM;

- y BUIQ/IKy HEBUKOHAHHS YMOB iHIIUX JIOTOBOPIB yKJIaZieHUX 3 baHkoM a0o HeHale)XHOTr0 BUKOHAHHS
KnienToM 3aKOHHMX BUMOT YIIOBHOBaXKEHUX 0Ci0 baHKy (B Mexax X KOMIETEeHIli{) 3 MUTaHb JOKYMEHTAIbHOTO
oopmiieHHs opuanyHoi cipaBu KiieHTa 1 nutaHb 0aHKIBCHKOTO 00cayroByBaHHs [I0TOYHOTrO paxyHKYy, Ki
HE JIal0Th MOXKJIMBOCTI baHKy BUKOHAaTH BUMOTM YMHHOTO 3aKOHOJIaBCTBA (B T.4. IO 0OpOTHO1 3 BIIMUBAHHSAM
KOILITIB Ta Jeraiizauii J0X0AiB, 0JIep>KaHUX 3JI0YNHHUM LUIIXO0M);

- y pasi BiicyTHOCTI onepauii iHiniioBanux KinienTom 3a [1oTOUHUM paxyHKOM IPOTSTOM OJTHOTO POKY 1
O1IbIIIe Ha SIKOMY BIJICYTHI 3aJIUIIKH;

- y pa3i BiACYTHOCTI omepaiif iHinifioBanux KiienTom 3a [ToTouHUM paxyHKOM MPOTSATOM TPbOX POKIB
miapsiA i 6iIbIIe Ta Ha SKOMY € 3aJIMIIOK KOIITIB, 3 EPEepaxyBaHHAM 3aJIMILIKY KOIITIB Ha BiMOBITHUHA paXyHOK
banky;

- nopyieHHs Kiientom Oyap-skux 30008’ s13aHb Ta yMoB 1ux [IpaBun Ta JloroBopy (B T.4. 110J10 CTIJIaTH
Komicii 3a po3paxyHKOBO-KacoBe 00CTyrOBYBaHHS PaXyHKY), SIK1 MIEPENTKOHKAIOTh a00 POOISTH HEMOXKIUBUM
BUKOHaHHS baHKoM CBOiX 3000B’s13aHb 3a 1M JloroBopom;

- y pa3i cMmepti KitieHTa — 32 3BepHEHHSM CIIaJIKOEMIIS.

1.10.10. KapTkoBuii paxyHok/CyOpaxyHOK 3aKpHUBAEThCS:

- Ha MijcTaBi BiANoBiaHO1 3asaBu KiienTa monao 3akputtst KaptkoBoro paxyHky/Ilakery 3a BCTaHOBIIEHOIO
Bbankom (opmoro, 3a yMOBH BiICYTHOCTI 3aJIMIIKYy Ha HbOMY Ta 3aboproBaHocTi 31 cratu Kowmicii (B T.u.
Komicii 3a mocimyru 3  po3paXyHKOBO-KacoBOro 0OOCIyroByBaHHS PaxyHKy, BHITYCK/NI€pEeBUITYCK
ocHoBHOT/gonaTkoBux Kaprok, SMS-iHpopmyBanus Tomo). KaptkoBuii paxyHok/CyOpaxyHOK paxyHOK
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3akpuBaeTbes uepes 30 (Tpuniath) OnepauiiiHuX AHIB 3 MOMEHTY OTpuMaHHs Big KitieHTa 3asBU o 3aKpUTTS
Paxynky/Ilakery;

- y pasi BiACyTHOCTI omeparttiii iHimioBanux KiieaTom 3a KaptkoBum paxynkom/CyOpaxyHKOM
MIPOTSTOM OJIHOTO POKY 1 O1IbIIIE HA SKOMY BiJICYTHIM MTACHBHHM 3aJIMIIIOK KOIITIB Ta BiJICYTHS 3a00proBaHiCTh
31 criatu Komici,

- nopyuienns Kiienrom Oynp-skux 3000B’s13aHb Ta yMOB 1ux IIpaBui ta JloroBopy (B T.4. 110110
cruati Kowmicii), siki mepemkokaoTs a00 poOIiaTh HEMOKIMBHM BUKOHAHHS BaHKOM CBOiX 3000B’s3aHb 32
M Jlorosopom;

- y pa3i cmepti KitieHTa — 32 3BepHEHHSM CIaIKOEMIIS.

1.10.11. JTaroro 3akputTs KapTKOBOTO paxyHKy € aara 3akpuTTs octranHboro CyopaxyHky KiienTa.

1.10.12. JIermo3uTHUI paxyHOK 3aKpUBAETHCS HA HACTYITHUM OTepaIliiHui JeHb IiCIs:

- cnucanHs cymu Jlenosuty 3 Jleno3utHoro paxyHky Kiienra mpu 3akinueHHi CTpoky 30epiraHHs
KOIIITIB;

- JIOCTPOKOBOTO MoBepHeHHs Jleno3uTy (B moBHi# cymi) KiieHTa, sikio 1ie nepenbdadeHo Jorosopom;

- cnucanns Jlenmo3uty 3 JIenmo3uTHOTo paxXyHKy 3 1HIIMX MM1/ICTaB, 00YMOBIEHUX YHHHUM 3aKOHOJJaBCTBOM
Yxkpainu.

1.10.13. B yactuni Hagauns E/II1 JloroBip po3puBaeTbcs 3a HACTYITHUX YMOB:

- 3a BIIOBITHUM DIMIEHHSIM CyIy HIOAO PO3ipBaHHS JOTOBOPY IPO HAJaHHS EIEKTPOHHUX JOBIPUUX
HOCTIYT;
- oronomeHHss KitieHTa moMepinM, BU3HAHHS KJIieHTa 0€3BICHO BIACYTHIM, HEMi€3aTHUM, OOMEKCHHS
UMBUIBHOI mie3marHocTi Kiienra;
- npunuHeHHs AisutbHocTi KHE/IT.

1.10.14. PozipBanns [loroBopy y wactuni Haganast E/II1 € migcraBoro mist ckacyBanast KHE/IT yceix
Ceptudikaris, chopmoBanux st Kiienra.

1.10.15. [ToroBip Mo>ke OyTH po3ipBaHO Ha IHIIKX Mi/ICTaBax MnepeJ0adyeHnX YNHHUM 3aKOHOAaBCTBOM
VYkpainu.

1.11. JOTPUMAHHS HOPM TA BUMOI FATCA TA 3ATAJIBHOTI'O CTAHAAPTY

3BITHOCTI CRS

1.11.1. baHk € yyacHUKOM — (DiIHaHCOBOIO YCTaHOBOIO, sika 3apeecTpoBaHa Ciyxk0010 BHYTPIIIHIX
noxoziB CIIIA Ta BxkuBae BCiX 3aX0AiB i foTpuMaHHsa HOpM Ta BUMor FATCA Ta/a6o € (hiHaHCOBUM areHTOM
Ta BXUBA€ 3aX0Id A JOTPUMAHHS HOPM Ta BUMOT 3arajbHOTO cTaHmapTy 3BiTHOCTI CRS s minei
baratoctoponnsoi yronu CRS.

1.11.2. KuienT ta/abo JloBipeHna ocoba Kiienta 3000B’s13ani HagaBaTtu banky iHdopmariito mpo
cBill cratyc momartkoBoro pesugeHtrctBa CIHA Ta y BUMaaky HasBHOCTI/HaOYTTsI CTaTyCy IOJAaTKOBOIO
pesunentcrBa CIIIA nagatu banky B muceMoBii (hopmi, 3aCBIAUEHY HAJICKHUM YHHOM, Y TOMY YHUCIII pa3oM 13
3aMOBHEHOIO BiAMOBIAHO 10 BUMOT Cimyxk0u BHyTpimHIX goxo/iB CIIA ¢popmoro W9 ta/abo W8 ta/abo iHmmmMu
dbopmamu i3 3a3HaueHHAM ineHTU(iIKaniiHOr0 HOMepy IutatHuKa noaatkiB CIA kmienTa. bank mae mpaBo
BU3Ha4yaTu (popMy HagaHHs Takoi iHopMarii Ta HeoOXiaHIcTh HagaHHs Kiientom Ta/abo JloBipeHot0 0co0010
KitienTa 101aTKOBUX TOKYMEHTIB PO HAABHICTH/BIACYTHICTH (aKTiB MoAaTKoBOrO pesunentcTra CLIA.

1.11.3. KiienT Ta/abo JloBipeHa oco0a kiieHTa 3000B’a3aH1 HajgaBaTH banky iHdopmaliro npo ix
CTaTyc MOJIATKOBOTO pe3uJieHTcTBa iHIOK KpaiHnu kpim CHIA Ta Ykpainu Ta y BUNAAKY HasiBHOCTI/HAOYTTS
CTaTycy IOJAaTKOBOro pe3uaeHTcTBa iHmo0 Kpainu kpim CHIA Ta VYkpainu Hamath baHky HOKyMeHT
CaMOCTIIHOT OI[IHKH CTaTyCy MOIaTKOBOTO PE3UICHTCTBA BIMIOBITHO O BUMOT 3arajibHOTO CTaHAAPTY 3BITHOCTI
CRS ny1s1 BcTaHOBJICHHS JIepKaBU (FOPUCIUKIIIT), TOJATKOBUM PE3UICHTOM 5IKOi € KitieHT.

1.11.4. Knient ta/abo [loBipena ocoba KiieHTa 3000B’3y€ThCsl HalaBaTH 1HITY iH(OpPMAIIIIO
Ta/abo JDOKYMEHTH, HeoOXifHI BaHKy Juis BXXHUTTS 3aXOJiB HAJIEKHOI KOMIUIEKCHOI NepeBIpKH paxyHKIB,
BCTaHOBJICHHS X MiJ3BITHOCTI Ta CKJIaIaHHs 3BITHOCTI 3a MiA3BITHUMH paxyHKaMu Ha BUKoHaHHs BuMor FATCA
Ta/ab0 3aranpHOTO cTaHAapTy 3BiTHOCTI CRS.
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1.11.5. Kuientr Ta/abo J[loBipeHa ocoba KiieHTa NOromKyeThcsi Ta 3000B’S3y€ThCS HalaBaTH
iH(}OopMaIlito Ta TOKYMEHTH, SIK1 CTOCYIOTBCS MOTO CTAaTyCy MOAATKOBOTO PE3UICHTCTBA.

1.11.6. Kimient ta/abo JloBipena ocoba Kimienta 3000B’s3aHi npoTsiroMm 30 KaJleHIapHUX IHIB
noBioMuT BaHKy mpo 3MiHY CBOTO CTaTyCy MOJATKOBOTO PE3UJCHTCTBA IS L€l 3aralbHOTO CTaHIApTy
3BiTHOCTI CRS Ta/abo ix crarycy mis nineir Yronu FATCA.

1.11.7. Axmo y Bumankax, BuzHaueHHX Yromoww FATCA Ta/abo 3arajbHUM CTaHIApTOM
3BiTHOCTI CRS, mij yac abo miciis 3acToCyBaHHSI MPOIEAYP HAIEKHOI KOMILIEKCHOT IepeBipku baHK Ji3HAETHCS
a00 BIH Ma€ MiJCTaBM BBaXaTu (Mae IMiO3pPYy), IO PaXyHOK HAJICKWUTH JO MiI3BITHUX, ajie IIOJ0 PaXxyHKY
BJIACHUKOM PaxyHKY MOJAaHO JOKYMEHTH CaMOCTIHHOI OLIIHKH CTOCOBHO cebe Ta/abo iHmry iHpopmariiro ta/abo
JIOKYMEHTH, K1 BKa3ylOTh Ha Te, 1110 paXyHOK He € MiI3BITHUM, baHK Mae IpaBo HaJiclIaTH Ha apecy BIacHUKA
paxyHKY 3allMT 3 BUMOTOIO ITPO HaJIaHHs MOSICHEHb Ta 1H(OopMallii, 0 CTOCYIOThCS MiJ03PH.

KnienT Ta/abo [oipena ocoba Kiienta 30008’ s13anuii Hanati banky mosicHeHHs Ta iH(opmairiro, 1o
CTOCYIOTBCS Mi103pH, MpoTsAroM 30 KaJeHIapHUX JHIB 3 IHS OTPUMAHHS 3aIlUTYy.

1.11.8. Henananus Kmientom nokymeHntiB, Bu3Hauenmx m. 1.11.2., 1.11.3., 1.11.4. nux IlpaBumn,
HEMOBIJOMJIEHHS baHK mpo 3MiHY CTaTyCcy NOJaTKOBOTO pe3UAEHTCTBa abo HeHajaHHs mnpotsaroM 30
KaJIeHJAApHUX JIHIB 3 JIHS OTpUMaHHs 3anuty BiJ banky 3anutyBaHoi iHdopmauii Ta/abo JOKYMEHTIB, abo
HaJaHHA 1HGOopMaIlii Ta/ado JOKYMEHTIB, III0 HE CIIPOCTOBYIOTH Mi103py baHKy 11040 MiA3BITHOCTI paxyHKY, €
I1JICTaBOO JIJIsl BiIMOBU baHKa y BCTAaHOBJICHHI IUTOBUX BITHOCHH, BiIMOBH y HaJaHHI (DiHAHCOBHUX IMOCIYT 200
U1 BIIMOBH B IIOJAJIBIIOMY HaJIaHHI OCIYT, Y TOMY YMCJ1 JUIs pO3ipBaHHs IOTOBIPHUX BIJTHOCHH 3 BIACHUKOM
paxyHKY.

1.11.9. Kient miarBeprkye, 0 BiH HAIa€ 3roly Ha nepeady NepCOHANBHUX JaHUX, PO3KPUTTS
0aHKIBCHKOI TAEMHHIII, 1HIIOT KOH(IAeHIHHOT iHpopMarlii 3 MeToro BUKOHaHHS HOpM Ta BUMOr FATCA ta\abo
3aranbpHOro crangapty 3BiTHOCTI CRS, 30kpema, ane neBukiarouno: Ciyx0i BHyTpimHix goxonis CIIA npu
HazmanHi 3BiTHOCTI IO FATCA, KOMIETEeHTHUMH OpraHaM¥ KpaiH-y4acHHIIb 3arajlbHOTO CTaHIApTy 3BITHOCTI
CRS

1.11.10. Knient po3ymie Ta mnpuiiMae yci pu3uMKd, B TOMY 4MCI (iHAHCOBI, MOB’s3aHI 3
HenoTpuMaHHAM BUMoOr FATCA Ta/abo 3aransHoro crangapty 3BiTHocTi CRS Tta BimmoBoro Kiienrta ta/abo
Hogipenoi ocobu KiienTa BiJ HafaHHs iHopMallii, ssIKy BUTpeOoBye baHk a00 HEBUaCHOTO MOB1IOMIIEHHS MPO
3MIHYy CTaTyCy NOJaTkoBoro pe3uaeHtcTBa Kimienta Tta/abo J[loBipenoi ocobu Kiienta abo HamgaHHS
HEIO0CTOBIpHOT 1HpOpMAIlii.

1.11.11. bank He Hece BiamoBinanpHOCTI nepen Kmientom, JJoBipenoro ocoboro KiieHTa 3a 0yab-
Kl YTpUMaHHS, CaHKIIl, OOMEXEeHHs Ta IHIIl HEraTUBHI HACIIJAKU II0JI0 PaxyHKiB, IPOLIOBHX KOILUTIB Ta
omepariii 3a paxynkamu Takoro KiieHTa, sIKIO Taki HACHIJKH TOB’si3aHi 13 BUKOHaHHSM baHkoM BiacHUX
3000B’s13aHb K (piHaHCOBOrO areHTa (B T.4. B pamkax FATCA Tta/ab6o 3aranbHoro cranaapty 3BiTHOcTI CRS),
30KpeMa 3 po31pBaHHAM JOTOBIPHUX BITHOCHH, a TAKOXK 3a Oy/Ib-5IK1 OB’ A3aH1 3 UM 30UTKH, BUTPATH, MOPAIbHY
KOy Ta/ab0 HEOTpUMaH1 JOXO/IH.

1.12. HOBIIOMJIEHHS CTOPIH
1.12.1. Croponu mnoroawnu, mo Oymap-ski [loBimomiieHHS, 3BEpHEHHS, BUMOTH, JIMCTH Ta iHIIA

iH(dopmaris, (gani — 3BepHEHHS), IO BIAMOBIIHO 0 11bOro JIoroBOpy HampaBIIsIOTHCS/I0BOIATHCA 10 BiioMa
CropoHamu OflHa OJIHiH, BUKJIAIalOTHCS Y MTUCbMOBIH (hopmi.
1.12.2. 3BepHeHHs, 1m0 Hampasnserbes Kiientom baHKy, BBaXaeTbCsl HaJIEKHUM YUHOM
HaIpPaBJIEHUM, SIKIIO Take 3BEepHEHHS HAMpaBJIeHO y Oyb-SKHi 3 MepeiueHuX Croco0iB:
- Bpyd4e€HO ocobucto y BianiieHi baHky ymnoBHOBaxkeHiH oco0i baHky, IO MiATBEpIKY€ThCS
NPOCTaBJICHHAM JaTh OTPUMaHHS, MiIIHCOM YIOBHOBa)XeHOI ocoOu baHky, sikiio Take 3BepHEHHS BHKIJIAJICHE

B MIANIEPOBOMY BUTIIAI Ta mianucane KimieHrowm;
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- MOIITOBUM BIATIPABICHHSM, JHCTOM 3 OMHMCOM BKJIQJICHHS, SIKIIO Take 3BEpHEHHS BUKIAJICHE B
narnepoBoMy BUTIIAL, mianucane KiieHTom Ta HampasieHe Ha anpecy banky, 3a3Hadeny y misomy Jlorosopi,
abo 1HHIY aapecy, noBiiomieHny bankom asst HanpaBieHHS 3BepHEHb;

- €JIEKTPOHHOIO IOIITO0, SKIIO Take 3BEPHEHHS BHUKIIAZCHE B €NEKTPOHHOMY BHIJIAJI, MiANKUCaHE
KEII Knienra Ta HanpaBlieHe Ha €JIEKTPOHHY aapecy banky contactcentre@ukrgasbank.com, abo iHmIy agpecy,
noBiioMieHy baHkom /ajis HanpaBieHHS! 3BEpHEHb.

3BepHEeHHS, 1110 HarnpaBiseTbes Kimientom banky, BBaKaeThCsl HaJI€KHUM YHHOM OTpUMaHuM baHnkoM
y OyIb-SKY 3 MepeTiueHnX JIaT:

- B JIaTy MPOCTABJICHHSI MiIICY YIOBHOBa)KEHOIO 000010 baHKy Ipo oTpuMaHHs 3BEpHEHHS;

- B JIaTy, 3a3Ha4EHY MOIITOBOIO CIYXO0I0 SIK 1aTa BPYUEeHHs 3BEpHEHHS yITOBHOBaXXeHil 0co0i banky;

- B JJaTy OTPUMaHHS 3BEpHEHHS aBTOMATH30BAHWM 4YM IHIIMM CIOCOOOM B €JIEKTPOHHOMY BHUTJISAI
HiATBEPKEHHs OTpUMaHHsI baHkoM 3BepHEHHS B €lIEKTPOHHOMY BHUTJISIIL.

1.12.3. 3BepHeHHs, mo HanpaBuseTbcs Kiienty baHkoM, BBa)KaeTbCs HAICKHUM YHUHOM
HaIlpaBJICHUM, SKIIO TaKke 3BEPHEHHS HAINIPABICHO Y OyAb-SKHii 3 IEPETiYeHUX CIIOCO0IB:

- TIOLITOBUM BiJIIPABICHHSM, SIKIIO Take 3BEPHEHHS BUKJIAJCHE B MA€pOBOMY BHIJISI, ITiIHCAHE
VIIOBHOBaXX€HOI0 0co0or0 banky Ta HampaBieHe Ha aapecy Kiienta, 3a3naueny y JloroBopi abo B 3asBi-
JoroBOpi, a00 B 1HIIOMY JOKYMEHTI/3asiBi, 110 HagaHuii(a) banky Kiientowm;

- €JIGKTPOHHOIO TOIITOI0, SIKIIO Take 3BEPHEHHS BUKIAJACHE B €ICKTPOHHOMY BUIJISAL, MiANKMCaHE
KEII yrmoBHOBa)keHOT 0coOu baHky Ta HampaBieHe Ha eleKTPoHHY aapecy Kirienra, 3a3nadeny y JloroBopi abo
B 3as1B1-10roBOpi, a00 B 1HIIOMY JOKYMEHTI/3asBl, 1110 HajaHui(a) banky Knientom;

- 3acobamu Cuctemu JIBO Kiienra, sxi BUKOpUCTOBYIOTHCSI BaHkoM (B TOMY 4HCIIi, ajie He BUKITIOYHO,
B €JIEKTPOHHUX 3aco0ax 3B’S3Ky aBTOMATHUYHOrO moBimomuieHHs (Buximuuii IVR), push-noBimomiens Bix
banky Ha MoGiTpHUHN TipHUCTpiit KitieHTa, Ha sKOMY BCTaHOBIIEHO MOO1TbHUN OaHKIHT).

- 3aco0aMy KOMYHIKAIIITHOTO 3B 3Ky IIJISIXOM HampaBiieHHS SMS-ToBiJOMIIEHHS, TTOBIJOMJICHHS B
Telegram (Tenerpam), Viber (Baiibep), Tomo, 3a Homepom Tenedony Kiienra, mo 3a3nadennii y JloroBopi abo
B 3as1Bi-10roBoOpi, a00 B iHIIOMY JIOKyMEHTI/3asB1, 1110 HaaaHui(a) banky Kiienrowm;

- NIIXOM po3MilleHHs iHdopMarlii Ha odiniiHoMy caiiTi banky https://www.ukrgasbank.com/.

3BepHEeHHs, 10 HampaBiseTbess KiieHTy BaHKOM, BBaXKae€TbCs HAIGKHHM YHHOM OTPUMAHHUM
Kmientom/mipen’siseneaum  bankomM B 1eHb  BiampaBieHHs baHkoM Takoro 3BEpHEHHs Yy Crocio,
KaHaJlaM#/3ac00aMu 3B’ 3Ky, Tiepei0adeHuMH 1uM JloroBOpoOM.

VY pasi 3MiHU aJpecu MpOoKUBaHHs/TepeOyBaHHs, apecH EJIeKTPOHHOI MOIITH/HOMEPIB TenedoHy
Knient 30608’ s13aHMii OBITOMUTH 1po 11e baHk y cTpok, nependauenwuii mm.1.4.2.2. nporo Jlorosopy.

Kmienr Hece Bcli pu3MKH, TIOB’si3aHI 3 HACHiAKaMH HaJaHHS baHKy HEIOCTOBIpHOT
iHdopmanii/HeHagaHHs 1HGOpMallli Mpo 3MiHY aJpecu MPOKUBAHHS/TIEpeOyBaHHS, aApPECH eJIEeKTPOHHOI
HOLITH/HOMEPIB TeneoHy TOIO (B TOMY YHCII PU3UK PO3TOJIOUIEHHS OaHKIBChKOI TaeMHHUI, HacTaHHs [lomii

npunuHeHHs Toio). Kananu/pexBizutu i 3B°s3Ky, noBigomieHi Kiienrom y usomy /lorosopi abo B 3asBi-
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noroBopi, abo B IHIIOMY MOKyMEHTi/3asBi, mo HamaHuii(a) banky Kiientom, mpuiimaroThcsi bankom sk
JIOCTOBIpHI, akTyanbHi Ta HanexxHi Kimienty. KitieHT Hece BCi pu3uKy, OB’ s13aH1 3 TUM, 1110 HanpaBiieHa bankom
iH(opMallis cTaHe TOCTYITHOI TPETIM 0co0aM Ta, BIMOBIIHO, HaJla€ 3roay Ha 1i PO3TOJIOMICHHS.
PO3ALJI 2. OBCJIYTI'OBYBAHHS ITIOTOYHUX PAXYHKIB
2.1. YMOBMU BIAKPUTTS, OBCJAYIOBYBAHHS ITIOTOYHOI'O PAXYHKY

2.1.1. YMOBM Ta MOPSAAOK BIAKPHUTTS, OOcCiayroByBaHHsS I[lOTOYHOrO paxyHKy, BUKOPHUCTaHHS
IPOLIOBHX KOIITIB/0aHKIBCBKMX METaJiB 32 HUMH BHU3HAUYAIOThCS IMMH [IpaBuwiamMu Ta YMHHUM
3aKOHOJIAaBCTBOM YKpaiHH, Y TOMY YMCIIi HOPMAaTUBHO-TIpaBOBUMH akTamMu HBY.

2.1.2. bank BinkpuBae Kiienty IloTouHuii paxyHOK Yy HaliOHaJIbHINA/iIHO3eMHINH BarOTax/
0aHKIBCHKMX MeTanax micis HajaHHsa KirieHToM BCiX HEOOXITHUX JOKYMEHTIB, MPOBEICHHS 1IeHTH]IKaIIiT,
Bepu(ikarii Ta BUBUeHHs ocobu KirieHTa BiAMOBIIHO 1O BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHu. BinkputTs
[ToTouHOTO paxyHKY BiIOYyBa€eThcs y IeHb OTpuMaHHs B KitieHTa BCiX HEOOX1THUX JOKYMEHTIB, B TOMY YHCII
nianvcanoi 3asBU-10TOBOPY, Ta MiCIs MpoBeneHHs ineHTudikamii, Bepudikanii Ta BuB4eHHs Kiienra.

2.1.3. Tlopsmok mpoBexeHHs omepaniii 3a [loTouHUM paxyHKOM, pETYIIOEThCS UYUHHUM
3aKOHOJIAaBCTBOM Y KpaiHM, Y TOMY YHMCJI1 HOpMATUBHO-TIpaBoBUMU akTaMu HBY, BHYTpillIHIMI HOPMAaTUBHUMHU
JnokyMeHTaMu baHky 3 ypaxyBaHHsAM ymoB 1ux Ilpasmi. Oneparii 3a IloTouHMM paxyHKOM 371HCHIOIOTBCS 32
JOTIOMOTOI0 TUIATKHUX 1HCTPYMEHTIB (KpIM €JIEKTPOHHUX IUIATLKHUX 3ac00iB) 3a (hopMaMu, YCTAaHOBICHUMHU
HOpPMAaTUBHO-TIpaBoBUMH akTaMu HBY Ta/abo BHyTpimHiMU TOJI0KEHHAMHE baHKy.

2.1.4. O6cnyroByBanss [TorouHoro paxyHKy 3aiHCHIOETBCA B onepariifamii yac. OOCIyroByBaHHS y
HIiCISIONIepAIlifHIA  9ac 3IHCHIOEThCS BUKIIOYHO 3a 3rofor0 banky. OmnepamiiiHuii 4Yac BU3HAYAETHCS
BHYTPIIIHIMH TOKyMeHTamMu baHKy Ta po3MillyeThcsl Ha iHPOpMAIIHHUX AOIIKaX B MpuMilieHHi baHky.

2.1.5. Po3Mip Ta mopsaI0K orjiaTH nociyr banky:

2.1.5.1. Ilnara 3a nocnyru, nependavena Tapudamu, crutauyerbes (CIUCYEThCs) Y HalllOHATbHIN BaTIOTI
VYkpainu.

2.1.5.2. Tlnata 3a mocayry, siKi € 00’€KTOM OMOJATKyBaHHS IMOJATKOM Ha JOJaHy BapTiCTh, 3TiHO
YHHHOTO NOJJATKOBOTO 3aKOHOJAaBCTBA Y Kpainu, y Tapudax 3a3HadeHa HACTYITHIUM YHHOM: «3aralbHUH po3Mip
tapudy (po3mip tapudy + I[1IB (cyma) rpa.)»

2.1.6. Ilignucanusam 3asBu-noroBopy KiieHnt nopydae banky cnmcyBatu 3 IloToyHOro paxyHKy,
BiKkpuToro y banky Ta 3 BiacHux IloTouHMX paxyHKiB, BIAKPUTUX B IHIIMX OaHKaxX Ha IMiJICTaBl MIATIXHOI
IHCTpYKLIi, B cTpokH (3a3HauyeHl B Tapudax), abo B OyJab-KMiI MOMEHT 3a MEKaMHU LIMUX CTPOKIB I'POLIOBI
KOILITH:

- Ha MOTaleHHs OyIb-sIKO1 3a00proBaHOCT] (CTPOKOBOI Ta MPOCTPOUEHOI) 1110 BUHHUKJIA BIAMOBIIHO 10
yMOB aaHoro /loroBopy Ta/abo iHIINX JOrOBOPIB YKJIAJAEHUX 3 baHKOM (B TOMY YMCIII JOTOBOPIB MTPO HaJIaHHS
0aHKIBCbKHX TOCIYT);

- B omiaty Kowmicii, nmpoueHTiB, cymMH 3a00proBaHoCTi (B T.4. CTPOKOBOI 3a00proBaHOCTI) MO KPEAUTY,
CYMH HEYCTOMKH 32 KPEAUTHUMH JIOTOBOPAaMH YKJaJleHUMH 3 baHkowm;

- B OIIATy 3a KOMILUIEKCHE pPO3PaxyHKOBO-KacoBe 00ciayroByBaHHs [10TOUHOro paxyHKy B HaIllOHAIbHIN
BaJIIOTI YKpaiHKu/ 1HO3eMHIH Bat0Ti/0aHKIBCHKUX MeTanax, 3riiHo 3 Tapudamuy;

- B oriary /logaTkoBuX BUTpAT BU3Ha4YeHUX Iumu [IpaBumamu;

- Ha BJACHY KOpPUCTh, a TaKoX Ha KOPHUCTh IHIIMX oOCi0 TpU HEHAIeKHIN IMIaTLKHIN
oreparlii/moMIIKOBOMY 3apaxyBaHH1 KOIITIB Ha [IoToYHMIT paxyHOK.

2.1.7. Y pasi HemocraTHOCTI KomrTiB Ha [lorounomy paxyHky KitieHTa B HamioHanmbpHIN BairoTi
VYkpainu juisa cinati Kowmicii/[logaTkoBux BUTpaT Ta/abo y pas3i HeocTaTHOCTI KowTiB Ha [loTouHOMY paxyHKy
KrienTa ans 3aiiicCHeHHS 1HIIUX Omepaliil Bu3HadyeHuX B miAMyHKTI 2.1.6. nux [IpaBui, 3 MeTOrO pOBEICHHS
po3paxyHkiB Ta omepauiii mo Ilotounomy paxynky Kiienta, Kmient nHanae 3romy bany Ha 3ailicHeHHS
JlebeToBoro mepekasy KomTiB 3 paxyHKiB KiieHTa BIAKpUTHX B OaHKY B BaJlfOTaX, BIAMIHHHUX BiJ] BaJIIOTH
3MIMCHEHHOI orepalii, B po3Mipi JOCTaTHbOMY JUIsI TIPOBEIICHHS TaKWX PO3PaxXyHKIB Ta omeparnii. KiieHt
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YIIOBHOBaXXy€e baHK mponaBaTH CIUCaHy 1HO3eMHY BalOTy/OaHKIBCHKHI METajl 3a KypcoM YHOBHOBa)KEHOTO
0aHKy Ha MOMEHT MpOJaxy (3TiIHO HOPMATHUBHO-TIPABOBUX akTiB HarioHasmpHOro O6aHKy YkpaiHu), a
TPUBHEBHI €KBIBAJICHT 3apaxOBYBaTH Ha MOTAIICHHs 3a00PTOBAHOCTI O CIUIATI KOMICii/H0JaTKOBUX BUTpAT 3a
oTieparli€ro.

Bank 3piiicHIoe omeparii 3 NMpoJaxKy iHO3eMHOi BaJTOTH/OaHKIBCBKMX METATIB Yy BiJIOBITHOCTI 3
BUMOTaMH YHHHOTO 3aKOHO/IaBCTBA Y KpaiHH, B TOMY YHCJIi ITPO BAJIIOTHE PETYTIOBaHHS 1 BAIIOTHUI KOHTPOJIb.
Kowmicis, Hanexxna banky 3a 3miiiCHEHHSI omepaiiii 3 mpojaxy iHO3eMHOI1 BaatOTH/OaHKIBCHBKHUX METalliB, a
TakoXX MoHeceH1 bankoM mpwu peasizalii Takux ornepariid BUJATKH, BiIIITKOAOBYIOThCS 3a paxyHOK KiieHTa B
po3Mipi 3rigHo Tapudis, MO AiFOTH HA MOMEHT IPOBEACHHS ONepaliii, nusixoM 3iilicHeHHs JleGeToBoro
nepeka3y 3 [1oTodHOTO paxyHKY y JeHb MPOBEIEHHS TaKOi OIeparii Ha BiAMOBIIHI BHYTPIITHLOOAHKIBCHKI
paxyHKH, BIIKpHUTI B baHKy.

Cyma TpomIOBMX KOINTIB OTpUMaHa BiJ MPONaXy I1HO3eMHOI BaIOTH/OAHKIBCBKAX METAJliB
HarnpasJsgeThes Ha cruiaTy KoMicii y eHb IpOoBeIeHHS Takoi onepartii.

2.1.8. 3aznaveni y Tapudax Komicii 3acTOCOBYIOThCSA TIJIBKH JIO OTEpalliifi, BUKOHAHHS SKHX
31IHCHIOETBCSA Yy 3BUYaiiHOMY NopsiAKy. CTOPOHM IOMOBHIIKCH, SIKIIO ITPH 00cayroByBaHHi KilieHTa BUHUKAIOTh
JlomaTkoBI BUTpaTH, TO BOHH MaroTh OyTtH BimmkomoBaHi Kiientom. 3 meroro BimmkoayBanHs KirieHTOM
HonatkoBux Butpar bank Hamae KimieHTy B mucbMoBii ¢opmi po3paxyHok JloJaTKOBUX BUTpAT, HA IMiJICTaBi
SAKOTO BUTPATH CIUIauylOThCs (crnucyroThesl 3 IloTounoro paxyHky KilieHTa y HalioHaNbHIM BallioTi) y iX
dbakTHYHOMY pO3MIipi T0AATKOBO A0 BU3HaueHUX TapudiB y rpuBHIi 1o airouomy Kypcy HarionansHoro 0anky
VYkpaiHu Ha MOMEHT CKJIaJIJaHHS TaKOTO PO3paxyHKy JlolaTKOBUX BUTpaT.

JloaTKOBI BUTpPATH BIMIIKOIOBYIOTbCS KITIEHTOM TPOTATOM OJHOTO OMNEpAaIiiHOTO IHS 3 JHSA
orpumanHs KimienToM po3paxyHky /loqaTkoBUX BHTpAT.

2.1.9. YV Bumaaky mpuMyCcOBOTO CIIMCAHHS (CTATHEHHS) TPOLIOBUX KOWTIB 3 IloTOYHOTrO paxyHKy,
BIJIMOBIHO JI0 YMHHOTO 3aKOHOAaBCTBa Ykpainu, Komicia 3a mpoBeaeHi onepaitlii cnucyroThesi bankom abo
crutauytoTbest Kimientom 3 [ToTouHOrO paxyHKy y HallioHaIbHIN BaIOTI YKpaiHU y 3BUYAaHUX po3Mipax 3riHO
Tapudis, nepeadaveHux s BIAMOBIIHUX TIATHKHUX ONEpariiii.

2.1.10. Kowmicis 3rigHo Tapudis yrpumyerbest bankom y mopsinky 3aiiicHeHHs J{ebeToBoro nepekasy
3 [IoToyHOrO paxyHKy B HalllOHaJbHIM BaJIfOTI.

2.1.11. Tlpm 3miiicHenni KiieHTOM MiKHApOAHOTO Tepekasy, sKmo KiieHToM B IUIaTKHOMY
JIOPYYEHHI B iHO3eMHii BasfoTi 3a3HadyeHo «Bci xomicii 3a paxyHok OeHedirmiapa», Komicis yTpumyeThes
bankoMm y BaloTi epekasy 3a paxyHOK Iepekasy B JeHb IPOBEIEHHS TaKol onepartii.

2.1.12. Tlpu xymiBai iHO3€MHOI BalIOTH/OaHKIBCHKUX MeTaliB Ha MiKOaHKIBCBKOMY BaJIFOTHOMY
puHky Ykpainu Kowmicis ytpumyerbcs BaHkoM 13 CyMu HalllOHaJdbHOI BallOTH, L0 MEPEPaXxOBYETbCS Ha
BIJIOBIAHUN BHYTPIIIHROOAHKIBCHKUM PaxyHOK AJIs 3/11IHCHEHHS TaKoi onepartii.

ITpu mpoxaxky/oOMiH1 1HO3eMHOT BasltOTH/O0aHKIBChbKMX MeTaiiB Komicisd crutauyeTbes (CIHCYETHCS)
banky(om) B HamioHanbHIM BamoTi YkpaiHu 3 [loTOYHOro paxyHKy B HallOHaNbHIA BaloTi YKpaiHu,
3a3HAYEHOTO B 3asBi MpPO MPOJax/00MiH 1HO3EMHOI BalOTH/OaHKIBCHKMX METaliB, B JCHb MPOBEIACHHS
B1/IMOB11HOI onepartii. ko [oTounuii paxynok KiieHTa B HallioHaIbHINA BATIOTI Y KpaiHU BIAKPHUTO B IHITOMY
6anky, To Komicist 3a mpoaax yrpumyeTbcsi baHkoMm 3 cyMu rpuBeHb, ika OTpUMaHa BiJl MPOJIaXy 1HO3EMHOI
BAIIOTH/0aHKIBCHKUX METANIB, 10 nepepaxyBaHHs Ha [lorounuii paxynok KiienTa B iHIomy 6aHKy.

2.1.13. Kowmicis orpumana bankom Bin KiieHta 3a HagaHi OCTaHHBOMY OaHKIBCBKI MOCIYTH,
MOBEPHEHHIO HE ITiJIATAE.

2.1.14. CniucaHHs TPOLIOBUX KOILITIB/OaHKIBCHKUX MeTaliB 3 [IoTouHOro paxyHKY 3[1HCHIOETBCS 3a
nopyudeHHsM KiieHTa Ha mijcraBl MIATLKHOI IHCTPYKLIT, O(OPMIIEHOrO 3TiIHO YWHHOTO 3aKOHOJ/IaBCTBA
VYkpainu.

2.1.15. Ilnatixui iHcTpykuii KiieHTa mpuiiMaroThCsi 1O BUKOHAHHS 32 YMOBH, SIKIIO CyMa ITMX
JIOKYMEHTIB He NepeBullye (GaKTUUHUHN 3aJUIIOK IPOIIOBUX KOMITIB/ OaHKIBCHKMX METaJNiB Ha BiMOBIIHOMY
[TorouHOMY paxyHKY.
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2.1.16. Ilnarixkui inctpykuii Kimienta BukoHyrOThCS bankoMm micis cruaté BignmoBigaux Kowiciit
banky, sxmio inme He nepeadaueno Tapudamu, JloroBopom ta mumu [IpaBumamu.

2.1.17. TlnatixHi iHCTpYKIii KilieHTa BUKOHYIOTBCS BiJIIMTOBITHO IO Y€PTOBOCTI, BUBHAUYEHOT YNHHUM
3aKOHOJJABCTBOM YKpAiHM 13 JOTPUMAHHAM CTPOKIB X BUKOHAHHS, BCTAHOBJICHUX YMHHUM 3aKOHOJABCTBOM
Ykpainu.

[Tnatixni iHCTpYKUii Kitienra, mo naaidnum 10 banky B onepauiiiHuii 4ac, BUKOHYIOTHCS B JICHb 1X
Ha/IXO/DKEHHS.

[TnaTixHi iHCTpyYKIT KiienTta, mo Hagidnum 1o banky B micisonepariiiHuii yac, BAKOHYIOTBCS HE
Hi3HIIIE HACTYIMHOIO ONEpaIiifHOro IHs, IO CIIAY€E 3a JTHEM OTPUMAaHHS TaKHUX PO3PaXyHKOBHX/KAaCOBHX
JIOKYMEHTIB.

2.1.18. Omnepauii 3 KymiBii/mpoaaxy/o0OMiHy 1HO3eMHOT BaTIOTH/OaHKIBCHKUX METAJIIB 311 CHIOIOTHCS
3a rpomoBi Koty KiienTa Ha migcTasi 3asBu Mpo KYHiBIIO/MPO1ak/00MiH i1HO3eMHOT BaTIOTH/OaHKIBCHKUX
METaJiB, 3T1JHO BUMOI YHHHOI'O 3aKOHOJABCTBA, BCTaHOBJIEHUX NpaBuwil HBY, Ha ymMoBax 3a3HaueHMX y LUX
[IpaBunax Ta y BiamoBigHiNA 3asBi.

2.1.19. Ilpuiiom/BHIaya TpoOIIOBHUX KOIITIB/OaHKIBCAKMX MeETalTiB 3 (I3UYHOIO ITOCTABKOK Ha
[Torounuit paxyHok /3 IloTOYHOTO paxyHKY 3HiMCHIOETHCS Y BiJIMOBIIHOCTI 3 MpaBUJIaMU KacoBOi poOOTH B
banky.

2.1.20. Sxmo Tapudamu, nependadeHo HapaxyBaHHS MPOIEHTIB 32 KOPHUCTYBAHHS 3AJIUIIKAMH, IO
3HaxoATbcad Ha [loTouHOoMy paxyHKy, To baHk 3ailicHIO€ HapaXyBaHHs NPOLIEHTIB 3TiAHO 3 MiJIYHKTOM
2.2.1.12 uux IpaBui.

2.1.21. ITpuennanusam ao uux [IpaBun Kinient noromxyerscs BUKopucToByBaTu [loTOUHMIT paxyHOK
BUKJIIOYHO y BIAMOBIAHOCTI 0 BUMOT YMHHOTO 3aKOHOJABCTBa YKpainu. Kpim Toro, mpoTsirom CTpoky mii
HoroBopy KitieHT 3000B’513y€ThCsl 03HAHOMITIOBATHCH 31 3MiHAMH JI0 HOPMaTHBHO-TIPABOBUX aKTiB YKpaiHH,
110 PEeryJiol0Th MOPSAAOK BUKOpUCTaHHS [0TOUHOro paxyHKy Ta y BUIQJKy BHECEHHS 3MiH /10 BIIMOBIIHUX
HOPMAaTUBHO-IIPABOBUX aKTIB YKpaiHu, KiieHT Takok 3000B’SI3y€ThCsl TOTPUMYBATHCS BKa3aHMX HOPM Ta
0e33amepeyHo iX BUKOHYBATH.

2.1.22. Tlpuennanusm a0 mux [IpaBun KimeHT MOTOKYEThCS 3 THM, IO Y BHITAIKY iHIIIFOBAHHS
orepariii, ika CyrepeynTh Oy/Ib-sIKHM HOPMaM YHHHOTO 3aKOHOJIaBCTBa Y KpaiHu, baHK Mae mpaBo BiAMOBUTH
Kiienty y npoBenenHi takoi onepaitii. [Ipu nbomy, bank He Hece BiIMOBIIATLHOCTI 32 BIZIMOBY Y ITPOBEICHHI
BiJIMOBIAHOI Omepailii, Ta, BIAMOBIIHO, HE BIANIKOAOBYE OB’ A3aHi 3 TAaKOIO BiAMOBOIO 30UTKH KiieHTOB1 Ta/ab60
Oyab-ikuM TpeTiM ocobam. Y pa3i nopymeHHs Kiientom ymoB JloroBopy Ta/abo0 BHUMOI YHHHOIO
3aKOHOJABCTBA Y KpaiHU L0 PETYJIIO€ MOPSI0OK KOPUCTYBAHHA BiANMOBIIHUM [I0TOUHUM paxyHKOM, B TOM YHCH1
B YaCTHHI pexxuMy BuKopuctanHs [loTouHoro paxyHky, KiieHT camocTiiiHO Hece Oy/b-SKYy BIANOBIIaIbHICTD
3a Taki Jii B MOPAIKY, llepe10aueHOMY 3aKOHOJaBCTBOM Y KpaiHU.

2.1.23. Ilpuennannsam o uux [pasun KimieHT moroaxyeTsest 3 TUM, 110 Y BUMAKY HAAX OPKEHHS Ha
[Torounuii paxyHok KiieHTa rpomoBux Komri/ 0aHKIBCBKUX METaliB BHACTIOK iHilitoBaHHS KiieHToM abo
OyIb-sIKUMHU TPETIMU 0cOOaMU ofepallii, sika CylepeunTh PeKUMY BUKOpPUCTaHHS 1[bOro [10TOUHOro paxyHKy
Ta/ab0 Oyab-SIKUM 1HITUM HOpMaM YHHHOTO 3aKOHO/JABCTBAa YKpaiHW, baHK Mae mpaBO BIAMOBHUTHCS BiJ
MIPOBEICHHS TaKO1 orepartii.

2.2. TPABA TA OBOB’SI3KU CTOPIH
2.2.1. bank 3000B’s13aHMIi:

2.2.1.1. Bigkputu [ToTouHMIA paxyHOK Ta IpoBOIUTH 00cayroByBanHs [lorounoro paxynky Kiienrta
Ta 37iiicHIOBaTH 3a gopyueHHsAM KilieHTa miaTiHi omeparii y BiJIOBIIHOCTI 3 YMHHUM 3aKOHOJABCTBOM
VYkpainu. OrpumyBatu Bij Kiienta a6o JloBipenoi ocoou KiieHta miuaTikHi IHCTpYKIT Ha MarnepoBOMY HOCII.

2.2.1.3. CnucyBaTu rpomoBi KoITH/OaHKIBChKI MeTanu 3 [loTOYHOro paxyHKy 3a JOpy4YEHHSIM
Kiienta a6o JloBipenoi ocoou Kitienta Ha mijcTaBl mpuUMipHHUKA MIATIXHOI 1HCTPYKIIii, opopmMieHoi 3rigHO
YUHHOTO 3aKOHOJAaBCTBa YKpaiHu, Ta HagaHoi Kiientom a6o JloBipenoro oco6oro Kiienta no banky Ha
narnepoBoMy HOCIi, SiKa 3aJUIIaeThes Ha 30epirandi B banky. [HII mpUMIpHUKY TUIaTIKHOT IHCTPYKIIi, ane He
MEeHIIEe HiX ofuH, epenati Kiienty abo JloipeHiii ocobi Kiienra.
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2.2.1.4. 3a Bumororo Kmienra ([oBipenoi ocoou Kiienrta) BunaBatu Bunucku 3 [lorouHoro paxyHky
Ta MOAATKU O HHX, IO MIATBEPIKYIOTh CIUCAHHS/3apaXxyBaHHs T'POIIOBUX KOIITIB/OaHKIBCHKHX METAIB 3
[ToTrounoro paxynky/Ha [lorounuii paxyHok. Bumnucku 3 [IoTouHOTO paxyHKy TaKOX € 3BITaMH IIPO Oreparii
MPOBEJICHI Ha MijcTaBi 3asBU MPO KYIIIBIO/POIax/00MiH 1HO3EMHOT BATIOTH Ta/ab0 OAHKIBCHKUX METAlliB.
Bunucku 3 [IoTouHOro paxyHKy BBaXaroThcs HiaATBep keHnMHU, ko Kmient (JoBipena ocoba Kiienra) He
3asBUTH CBOI 3allepedyeHHs (B MUCHMOBIN ()OpMi) HACTYITHOTO ONEPAIiITHOTO THS MICIs OJep>KaHHS BUITUCKH.
2.2.1.5. Tlpuiimati 10 BHKOHAHHS IUIATDXKHI 1HCTpYKIii KiieHTa 3a yMOBH, SKIIO CyMa IHX
JIOKYMEHTIB HE IMepeBHINye (GaKTHYHHKA 3a7TUIIOK TPOIIOBUX KOIMITIB/OaHKIBCHKUX METAIB Ha BiAMOBITHOMY
[TorouHOMY paxyHKY.
2.2.1.6. BukonyBatu miaTixHi iHCTpYKIii KirieHTa BiMOBIIHO 10 Y€proBOCTI, BA3HAYCHOI YHHHUM
3aKOHOJIAaBCTBOM YKpaiHH, JOTPUMYIOUUCH CTPOKIB X BHKOHAHHS, BCTAHOBJICHUX YMHHUM 3aKOHO/IaBCTBOM
VYkpainu.
2.2.1.7. BuxonyBaTu miaTixkHi iHCTpyKIii Kimienra, saxi Hagidnom g0 banky Ta npuitasati bankom mo
BUKOHAHHS:
- B oIepauiiHui yac - B IeHb iX HaJIXOKEHHS;
- B IichsonepaniiHuil yac — He Mi3Hillle HACTYMHOrO OMepaifHOro JIHS.
2.2.1.8. Ilin uyac po3paxyHKiB B 1HO3EMHIl BaJrOTi/0aHKIBCHKMX MeTallax BH3HA4YaTH Jary
BAIIOTYBaHHS, BUXO/YH 13 CTPOKIB BUKOHAHHS IUIATIXHOI Omepallii, BctaHoBIeHHX KitieHTOM, ane He mi3Hime
HiX Ha TpeTii OnepaniiHuil 1eHb micias oTpuMaHHsa baHKkoM BiAMOBIMHOT TUTaTiXHOT iHCTpYKITii. Ha mmaTixamx
THCTPYKIIISX B 1HO3EMHIH BaltoTi/0aHKIBCHKUX MeTajdax baHk MpocTaBiise 1aTy BaIOTYBaHHS.
[Tnari>kHi iHCTPYKLii B 1HO3€MHIN BalOTI/0aHKIBCHKUX MeTajaX 31 CTPOKOM BUKOHAHHS IepeKasy
“TepminoBuii”, siki HaainUK 10 baHKy B micisionepanifHui yac, 10 BAKOHAHHS HE TPUHMArOThCS.
2.2.1.9. 3nilicHIOBaTH omepallii 3 KymiBIIi/IpoaaKy/oOMiHy 1HO3eMHOI BaIOTH/OaHKIBCHKUX METAIIB
Ha MixOaHKIBCBKOMY BaJIOTHOMY PHHKY YKpaiHu 3a rpomosi komrtu KiieHTa Ha mifcrasi 3asBH Mpo
KYHIBJIIO/TIPOJaX/00MIH 1HO3eMHOi BatOTH/OaHKIBCHKUX METalliB, 3TiJHO BUMOI YMHHOTO 3aKOHOJ/IaBCTBA
VYkpainu Ta BctaHoBIeHUX npaBuil HBY , Ha yMoBax, 3a3HaueHUX y BIJOBIIHIH 3asBi.
2.2.1.10. ®axT niAnucaHHs BIACHOPYYHUM MIAMHCOM 3asiBU MPO KYMiBIIIO/TIPOJak/00MiH 1HO3EMHOT
BaJIIOTH/0aHKIBCHKMX METaNIB Ha MarnepoBoMy Hocli abo HakiageHHs EnekTpoHHOro mignucy Ha iHiliiioBaHy
3asiBy po KyMiBIIIO/Ipoaak/o0MiH 1Ho3eMHoi Banmtotu B Cuctemi JIBO € minrBeppxkeHHsM Toro, mo Kiient
Haslae cBOIO Oe33anepeyHy 3roAy Ha BUKOHaHHA IlnmaTikHoi (MX) omepauii (i) B pamkax Takoi 3asBH IpoO
KYMIBIIIO/TIPOak/00MiH 1HO3eMHOI BamoTH a00 0aHKIBCBKUX METalliB
2.2.1.11. V pa3i HeBukopucTaHHs Kii€eHTOM KyIJIeHO1 1HO3eMHOI BalOTH/0aHKIBCBKMX METAaliB, a
TaKOXX OTPUMAHOI B pe3yIbTaTi 0OMiHY, TPOTATOM BCTAHOBJIEHOTO 3aKOHOJJAaBCTBOM CTPOKY Ha II1JIi, 3a3HaYEH1
y BIAMNOBIIHIN 3asiB1 PO KYMIBIIIO 1HO3€MHOI BaJIFOTH/O0aHKIBCHKUX METalliB, criucaTH (0e3 HanaHHs KiieHTom
IUTATDKHOI  IHCTPYKIII B 1HO3EMHIM  BaimioTi/OaHKIBCHKMX MeTanax) BIANOBIAHY CyMY 1HO3€MHOI
BaIIOTH/0aHKIBCHKUX MeTalliB 3 [IoTOYHOro paxyHKy Ta npojaru ii 3a rpuBHI Ha MikKOaHKIBCbKOMY BaJTFOTHOMY
PUHKY YKpaiHH.
2.2.1.12. 3a 3asBoro KiieHTa 3/1iliCHIOBATH IMOIIYK IPONIOBUX KOINTiB/0OaHKIBCHKUX METaNTiB, IO HE
Haaimm Ha [lotounnii paxyHok KiienTa, abo mouIyk rpomioByUx KOIITiB/0aHKIBCHKUX METANIB, K1 CIIUCaHI1 3
[Torounoro paxyHky KiienTta Ta He oTpuMaHi HOro KOHTpareHTaMu.
2.2.1.13. He mizHime octanHboro OrmepariiifHoro qHsS KOXXHOTO KajeHaapHoro Micsans baHk, y pasi
BIZICYTHOCT1 00cTaBuH, Bu3HaueHuX 1. 3.4.5. uux [IpaBun, HapaxoBye Kii€eHTy MpOLEHTH 32 KOPUCTYBAaHHS
3anuikaMu Ha [ToTouHOMY paxyHKY IPOTSTrOM MOTOYHOTO MICAIS 3TiAHO Aitounx Tapudis y AeHb NPOBEICHHS
TAaKOro HapaxyBaHHsA. HapaxoBaHy cymy NpOLEHTIB 3a MIHYCOM YTPUMaHOI CyMH IOJATKIB Ta 300piB
BIANOBIAHO 110 MyHKTY 1.2. ux IlpaBun, He mizHime 3-ro OnepaniiHoro JHS MICALS HACTYITHOTO 32 3BITHUM
micsiieMm bank 3apaxoBye Ha [loTounwmii paxyHnok KiienTa.
2.2.1.14. TapantyBaTu 30epexeHHsI OaHKIBCbKOI TaeMHUIll. HanaBatu indopmariito, o CTaHOBUTH
0aHKIBCbKY TA€MHUIIIO, TUIBKH Y BHIIAJKaX, Mepen0aueHNX YWHHUM 3aKOHOJABCTBOM YKpaiHU Ta IMMHU
[IpaBunamu.
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2.2.1.15. ¥V pa3i notpebu koHCynbTyBaTu KiieHTa 3 NMUTaHb 3iHICHEHHS PO3paxyHKIB, MpPaBUI
JOKYMEHTOOOITY Ta IHIIMX TMTaHb, IO MAalOTh Oe3mocepeaHe BITHOMICHHS JI0 KOMIUIEKCHOTO
PO3paxyHKOBOKacOBOro oociayroByBaHHs [10TouHOro paxyHKy.

2.2.1.16. He mi3nime HiK Ha 7 (CbOMUI) KaJeHIAPHUHA JIeHb, MICIS OTPUMAaHHS MHUCHhbMOBOI BUMOTH
Knienra, nagatu Knienty indopmairo npo 3aiiicHeHHs HUM onepartiii mo [loTouHomMy paxyHKY.

2.2.1.17. Tloepuytu Kiienty abo JloBipeniii oco0i Kiienra mmaTikHi iHCTpYyKuUii Ha HarmepoBUX
HOCisfX O€3 BHUKOHAHHA, SKIINO BIAMOBIAHI JOKYMEHTH OG(OPMIICHO 3 TMOPYIIEHHSM BHMOT YHHHOTO
3aKOHOJaBCTBA YKpaiHu, Ta MpaBui poOoTH B baHKy.

2.2.2. KitieHT 3000B’s13aHUIA:

2.2.2.1. TlpoBoautu omepanii nmo [ToTouHOMY paxyHKy, 3riJIHO YMHHOTO 3aKOHOJABCTBAa YKpaiHH,
JOTPUMYIOUMCh BUMOT HOpMAaTHBHO-TpaBoBHX akTiB HBY 3 muTaHp 3ailiCHEHHsS IUIATLKHUX omepariil Ta
npaBui podotu B banky.

2.2.2.2. lTlpu crmucaHHI TPOIIOBHX KOIITIB/OaHKIBChKMX MeTamiB 3 [lorouHoro paxyHky (3a
BUKJIIOUEeHHSIM JleGeToBOro mepekasy) HagaBaTH IUIATLKHI 1HCTPYKIii, BCTaHOBieHOi bankom ¢opmu, ski
JIAF0Th MOKJIMBICTB 31HICHUTH BiAMOBIAHI omeparii 3a [loToOYHIM paxyHKOM.

2.2.2.3. Omnatutu baHKy BapTiCTh MOCIYT 32 KOMIUIEKCHE PO3pPaxyHKOBO-KacoBe OOCIyTOBYBaHHS
bankowm Ilorounoro paxynky Kumienra 3rinno Tapudis, airounx y banky Ha MOMEHT IIpOBeZIeHHs orepartii(if)
3a [TorouHUM paxyHKOM.

2.2.2.4. HanaBatu no baHky mokyMeHTH, fKi HEOOXiJHI Yy BIAMOBIIHOCTI 3 BUMOTaMHU YHHHOTO
3aKOHOJIABCTBA JUIA MpoBeAeHHs KiieHToMm BinmoBimHuX omepamiid 3a [IoTOYHMM paxyHKOM, a TaKOX JUIs
BUKOHaHHSI baHKOM (DyHKIIiH areHTa BaJIFOTHOT'O KOHTPOJIIO.

2.2.2.5. Bukopucrtatd KyIUIeHY/OTpHMaHy B pe3yibTaTi 3IiHCHEHHs ormepanii oOMiHy Ha
Mix6aHKIBCbKOMY BATIOTHOMY PUHKY Y KpaiHu 1HO3eMHY BaTl0Ty/0aHKIBChKI METAM Ha 111J11, Ha K1 BOHa Oyna
KyIUIeHa/0OMiHsIHA.

2.2.2.6. He mi3Hile HACTYMHOTO OMEpaliiHOrO IHS Micis OTpUMaHHA BUMUCOK Mo [loTouHOMY
paxyHKYy, HOB1IOMJISITH baHK mpo BCl MOMIYE€H1 HETOYHOCTI 00 MOMUJIKM Yy BUIIMCKAX Ta 1HIIMX JIOKyMEHTax,
a00 mpo He BH3HAUEHHS (HE NIATBEP/DKEHHS) MiJACYMKOBOro caibpao 3a llorounum paxynkom. Ilpu
HEOTPHUMAaHHI B1JINOBITHUX MOBiJoMJIeHb BiJ KiieHTa 3anumniok komTiB Ha [IoTOYHOMY paxyHKY BBa)KaeTbCs
MiATBEPIKCHUM.

2.2.2.7. TlogaBatu iH(dopMallif0o Ta BIAMOBIAHI AOKyMeHTH A0 banky mpotsrom 30 (TpumusTH)
KaJICHJIapHUX JIHIB 3 JaTH BIJNOBIIHUX 3MIH Y BHUIMAJKY 3MIHM (PaKTUYHOTO Ta/abo 3apeecTpOBAHOTO MICIs
MPOXKUBAHHS, 3aKIHYEHHSI CTPOKY 11 Ha/laHUX TOKYMEHTIB.

2.2.2.8. 3 MeTOI0 BUKOHAHHS BUMOT 3aKOHOJIaBCTBA, SIKE€ PETYJIOE BIIHOCHHU Yy cdepi 3anodiranHs
jeranizanii (BIIIMHBaHHIO) JIOXOJIB, OJEP)KAaHUX 3JIOYMHHUM  ULUIAXOM, (iHAHCYBaHHIO TEpOpPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIO/PKEHHS 30p0i MacoBOro 3HMIIEHHS, Ha mepily BUMory banky HajmaBaTu OyJb-sKi
JOKYMEHTH 1 BIIOMOCTi , MOTPiOHI A 3’sicyBaHHS ocobu KitieHTa, CyTi HiSIBHOCTI Ta (pIHAHCOBOTO CTaHy
Knienra.

2.2.3. BaHk Mae€ npaBo:

2.2.3.1. BinmoBuTH B 3fiiiCHEHHI IUIATLKHUX omepaunii 3a IIoTOYHMM paxyHKOM IpH HasBHOCTI
¢axTiB, 10 CBiAYaTh MPO MOpyIIeHHS KIlieHTOM YMHHOIO 3aKOHO/ABCTBA, 30KpeMa OaHKIBCHKHX IPaBHII
0o OpMIIEHHS IIaTIKHUX 1HCTPYKLIN 1 CTPOKIB iX MoAaHHs 10 baHKy, a TakoX y BUITaIKy CYMHIBIB B 11iCHOCTI
IUTATIKHUX 1HCTPYKIIIH.

2.2.3.2. BimmoButu Kiienty B 0o0cmyroByBaHHi [loTouHOTO paxyHKy, Y pa3i HeHamanHs KiieHTOM
TOKYMEHTIB Ta/ab0 BimomMocTel, siki HeoOXiaHi baHKy /UIsi BUKOHAHHS BUMOT 3aKOHOJ/ABCTBA, SIKE PETYIIOE
BITHOCMHM Yy cdepi 3amobiraHHs Jeranizamii (BiIMUBaHHsS) TOXOIIB OJIEPKAHMX 3JIOYMHHUM IIISXOM,
(bi1HaHCYBAaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOIKEHHSI 30p0i MacOBOT0 3HUILIEHHS, 30KpeMa:

HEHaJaHHs Ha Mepury BUMOTy baHKy JOKyMEHTIB, HEOOXITHMX Juii 3°sicyBaHHs ocobu KiienTa

(ToBipenoi ocobu KitieHTa), CyTi AisSITHOCTI Ta Oro JiHaHCOBOTO CTaHY;
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HETIOBIIOMJICHHSI baHKy Tpo 3MiHY aapecu MicCIll MPOXXWBaHHS Ta TeledOHIB Ta HEHAJIaHHS
BIJIMOBITHUX JOKYMEHTIB;
2.2.3.3. BignmoButu Kiienty B nmpoBeneHHi onepailii mo [ToTodHOMYy paxyHKY y pa3i HEHaJaHHS JI0
Banky noxymenTiB, HeoOXigHux banky mms npoBeneHHs KimieHTOM BigmoOBIgHOI omepaii y BiAMOBIAHOCTI 3
BUMOTaMH YHHHOTO 3aKOHOJIABCTBA, a TAKOX 11 BUKOHAHHS baHKOM (DYHKIIIH areHTa BaJIFOTHOT'O KOHTPOJIIO.
2.2.3.4. Obmexutu mpaBa KiieHTa 11010 PO3MOPSAIKEHHS TPOIMIOBUMHU KOIITaMH/OaHKIBChKUMH
metanamu Ha [IoTOYHOMY paxyHKY y BHITaJKaX, epe10aueHuX YHHHUM 3aKOHOJIABCTBOM YKpaiHU.
2.2.3.5. BinzmoBuTH B 3iHCHEHHI IUIATDKHUX OIEpaliii Ta MoBepTaTh 0€3 BHKOHAHHS IUIATDKHI
iHcTpykuii Kitienra, y pasi:
* SKIIO B HUX € MiJYUIICHHS, 3aKpeciieH] clioBa a00 OyIb-sKi 1HIII BUIIPABJICHHS,
* SIKIIO TEKCT HEMOJXKJIMBO MPOYUTATH BHACIIIOK iX MOUIKOKCHHS;

. SKIIO X04a O OJWH 13 PEKBI3UTIB, 0 € O0OB’SI3KOBUM IS 3allOBHEHHS, HE 3allOBHEHUH a0o0
3aIOBHEHUI HEBIPHO;

. SIKILO MIPH MiANMCAHHI BUKOPUCTAaHHUH (PaKCUMIIBHUH ITiIIHC;

. SKIIO 0 movatky ToproeenbHOI cecii KitieHT He mepepaxyBaB HEOOXiIHY CyMy TPUBEHB Ta/a0o0

1HO3eMHOI BAIOTH AJIs KYIIiBIIi Ta/ab0 mpoJaxky Ta/abo 0OMiHy i1HO3eMHOI BayltoTH Ta crutatu Komiciii 3a Takumu
oTepallisiMu;

. HeHagaHHs KilieHTOM TOKyMeHTIB a00 BiTOMOCTEH, MOTPiOHUX IS 3’sICyBaHHS HOro ocoOu
(JoBipenoi ocobu Kiienra), a00 yMHCHOTO HaJaHHS HETIPaBAMBHX BiJIOMOCTEH;

. BIJICYTHOCTI IOKyMEHTIB, AIKi MOTPiOHI 1151 KyITiBIi/0OMiHY i1HO3€MHOT BaJIlOTH Ta/ab0
nepepaxyBaHHs iHO3eMHOi BamoTu 3 [Torounoro paxynky KiieHra Ta mis 3aiiicHeHHs baHKOM BalmfOTHOTO
KOHTPOJIIO;

. BIJICYTHOCTI a00 3aKiHYEHHS CTPOKY Jii CYIPOBITHUX JOKYMEHTIB, MOIaHHS SKUX MepeadadeHo
pa3oM 3 pO3paxyHKOBUM JIOKYMEHTOM 3I1IHO YUHHOT'O 3aKOHOJIaBCTBa Y KpaiHH;

. SKILO PO3PaXyHKOBUH JTOKYMEHT 110/1aHO 710 baHKy 3 MopylleHHSIM 3aKOHOJJaBCTBa Y KpaiHH,
a00 He MOoXe OyTH BUKOHAHO BiJITIOBIJTHO 10 YUHHOTO 3aKOHO/1aBCTBA Y KpaiHH;

. y IHIIMX BHUIMAJKaX nepeadaueHuX 3aKOHOJaBCTBOM Y KpaiHH.

2.2.3.6. CnucyBaru 3 IlotouHoro paxynky Kuienta, 3a3HadeHoro y JloroBopi, TIpoILIOBi
KOIITH/OAaHKIBCbKI METajli, B NOPAAKY 31ilicHeHHs JlebeToBoro mnepekasy y BHMaaKax HepeadayeHux
3aKOHOJIaBCTBOM Y KpaiHu, ymoBamu 1ux IIpaBun ta/abo ymoBamu ykinagaeHux 3 KiieHtom qoroopis.

2.2.3.7. Tlpwitmatu 10 BUKOHAHHS IUIATDKHI iHCTpyKmii KitieHTa B HamioHaTbHIN/iHO3EMHIH
BaJIIOTax/0aHKIBCHKMX METaslaX 3 BpaxyBaHHSAM MOTOYHMX HAIXOakeHb Ha [loTounuit paxyHok Kiienra.

BukoHaHHA NIaTDKHUX  IHCTPYKLIM y miciasonepauifHUMM dYac 3a paxyHOK TpOILIOBHX
KOIITiB/OaHKIBCRKUX METaliB, M0 HAAIMIIIM y omepamiiiHuii dac (abo y micisionepamiifHuii 4yac) 1bOTo
orepaiiiHoro 1Hs, 3A1MCHIOETbCA 3a 3rofolo banka. 3a BiZIMOBY y MpoOBEeAEHHI Takoi omepaiii baHk
BIJIOB1AAJILHOCTI HE HECE.

2.2.3.8. Ha mincraBi 3asBu Tpo MPOAAXK/KYINBIIO 1HO3EMHOI BaOTH/OaHKIBCHKHMX METAiB
3IHCHIOBAaTH CITUCAHHS 1HO3EMHOI BaJFOTH/O0aHKIBCHKUX MeTatiB 3 IloToyHOro paxyHKy, 3a3Hau€HOro B I
3asBi, 6€3 10JaTKOBOTO HAJJaHHA TUIATIXKHOT IHCTPYKIIT B 1HO3eMHiil BaIOTI/0aHKIBCHKUX MeTajax.

2.2.3.9. BuxopucTOBYBaTH TI'poOIIOBI KOMITH/OaHKIBCbKI MeTanu Ha IlorouHomy paxyHkKy (6e3 ix
¢daktryHoro cnucanug 3 [lorounoro paxyHky), rapantyrouu KiieHTy nmpaBo 6€3nepenikoiHO po3nopsaKaTUCs
[IMMH TPOITOBUMH KOINTaMHU/0aHKIBCBKUMHU METaJaMHu.

2.2.3.10. Ilpu oTprMaHHi YTOYHIOIOUOTO 3aITUTY Bij OaHKa-KOPECIIOHIEHTa (Hepe3nIeHTa), HaJaBaTh
3 MUCbMOBOTO J103BoITy KitienTta iHdopmariito, o MicTUTh OaHKIBCHKY TAEMHUINIO (B T.4., aje HE BUKIIOYHO,
o0 nposeaeHux KiienTom onepartii, 311HCHEHUX HUM YTOJ).

2.2.3.11. Ilpu BincytHocTi Ha [ToTouHOMYy paxyHky KitieHTa rpoimoBux KOITiB/OaHKIBCHKUX METaNIB
B CyMi, JOCTaTHIM JJIsl CIUTaTH IOCIYT 32 KOMIUIEKCHE PO3paXyHKOBO-KacoBe oOciyroByBaHHs [loTodnoro
paxyHKy y BiamoBigHocTi 3 Tapudamu, bank mae mpaBo He MPOBOAUTH BUIATKOBI omepaiii mo [lorouHomy
paxynky Kuienra.
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2.2.3.12. 3nificHIOBaTH MIPUMYCOBE CIIUCAHHS (CTSATHEHHS ) TPOIIOBUX KOIITiB/OAHKIBCHKUX METAIIIB 3

[Torounoro paxynky KiienTa y Bunazakax, nepe1o0ayeHMX Y4MHHUM 3aKOHOJABCTBOM Y KpaiHH.
2.2.4. KaieHT Ma€ nmpaBo:

2.2.4.1. Ins 30iiCHEHHSI pO3paxXyHKIB CaMOCTIHHO 0OMpaTH IUIaThKHI iHCTpyMeHTH (kpiMm KapTok) y
¢dopmax, BU3SHAYCHUX YHHHUM 3aKOHOJJABCTBOM.

2.2.4.2. CaMOCTIHO pO3MOPSAHKATUCS TPOIIOBUMHU KOINITAaMW/OaHKIBCBKUMH MeETajlaMH, 10
3HaXoAATbcs Ha Horo [TorouHOMy paxyHKY, B MeXaxX, BCTAHOBJICHHMX YAHHUM 3aKOHO/IaBCTBOM.

2.2.4.3. 3agBisSITH MPETEH3110 PO HEIOCTady TPOIIOBUX KOIITIB/0aHKIBCHKMX METalIIB OTPUMAaHUX B
Kaci baHky, BUsBIEHY IIpH NEpepaxyHKy IPOIIOBUX KOIITIB/ OaHKIBCHKMX METaliB B MpUMIilIeHHI baHKy 1 B
NPUCYTHOCTI IpeicTaBHUKA baHKy.

2.2.4.4. BinknukaTH IUIATDKHI 1HCTPYKUil, HajaHi 10 baHKy, y MOpsAAKYy, BH3HAUCHOMY YHWHHUM
3aKOHOJAaBCTBOM Y KpaiHH.

2.2.4.5. lopyuarn banky BunHATH Bix iMeH1 baHka, B iHTepecax Ta 3a paxyHok KitieHTa, mpaBOYrHH
IIOJI0 ONeparlii KyImiBiIi/po1aKy/0OOMiHy 1HO3€MHOI BaOTH/OAHKIBCBKHMX METaJliB, y BIJIOBIIHOCTI 3
BUMOTaMH YHHHOTO 3aKOHOJIaBCTBA.

2.2.4.6. Hanatu banky npaBo 3aiiicCHIOBAaTH 3a TPOIIOBI KomTH KimieHTa KyHiBIIO iHINOI iHO3€MHOT
BAIIOTH/IHIIOrO OaHKIBCHKOTO MeTany Ha MiKOaHKIBCbKOMY BAJIOTHOMY PHUHKY YKpaiHu, sika(uid) Hamaui
BUKOPHUCTOBYBaTHUMeEThCsl bankowm 11st oOMiHy Ha nmoTpiObHy KiieHTy iHO3eMHY BalltoTy/0aHKIBCHKHI MeTal Ha
MixHapoAHUX BaJIOTHUX pHUHKaX, HUBIXOM HaaaHHi 1o banky 3asBu mpo KymiBIt0/OOMIH 1HO3EMHOI
BaJIIOTH/0aHKIBCHKOTO METAIy.

2.2.4.7. Hanatu banky npaBo 37iiicHIOBaTH 00OMiH iHO3eMHOI BasltoTH/0aHKiBcbKoro Metany Kiienra
Ha IHIIY IHO3eMHY BaJIOTYy/0aHKIBChKUAN MeTan Ha MKHapOAHHUX BAJTIOTHUX PHHKAX, 3 MOJAIBIINM IPOJaKeM
1HO3eMHO1 BalOTH/0aHKIBCHKOTO METaly, OTPUMaHoi(oro) Big oOMiHy, Ha MiKOaHKIBCBKOMY BaTIOTHOMY
pUHKY VYKpaiHM 3a TpHUBHI, NIIIXOM HajgaHHA 10 banky 3asBu mpo o0OMIH/Mpoaaxk 1HO3eMHOL
BaJIIOTH/0aHKIBCHKOTO METAIy.

2.2.4.8. Hagatu mpaBo po3nopsypkatuchk [10TOYHUM paxyHKOM TpeTii 0co0i nuisixoM ohopMIIeHHS
noBipeHocTi y baHKy, HOTapiaqbHO 3aBipeHOI JOBIPEHOCTI ab0 1HIIOI JOBIPEHOCTI, IO MIATBEPIKYE
MOBHOBAYKEHHSI TaKoi TPEThOi 0COOM BIJIMOBIAHO 10 3aKOHOJABCTBa YKpaiHU. OdopmileHHS JOBIPEHOCTI Y
banky 3xificHIO€TbCs 3riTHO (GOpMH Ta NpaBUI O(QOPMIICHHS 3aTBEPPKEHUX BHYTPILIHIMHU JOKYMEHTaMH
banky.

2.2.4.9. Hanatu npaBo po3nopskaTvcs 3aiauiukaMu Ha [IoTOYHOMY paxyHKY Ha BHIQJ0K CBOET
CMEpTI, 3pOOUBIIN 3aII0B1IaJIbHE PO3MOPATKEHHS.

2.3. OCOBJIMBOCTI 3JIMCHEHHSI PETYJIIPHUX ILIATEXIB

2.3.1 KuienT mMae nipaBo nopy4unty banky camocTiiiHO, 6€3 HaJaHHSI OKPEMHUX TUIATIKHUX 1HCTPYKITIH
KitienTa, 311iicHIOBaTH NIepepaxyBaHHs IPOIIOBUX KOIITIB 3 [I0TOYHOro paxyHKy Ha Oy1b-SKHii IHIINN paXyHOK
BiIKpUTUH B baHKy, ko 1e nependayeno ymoamu [Ipoaykry Ta/abo ymoBaMM J0TOBOpY Ta/abo yMOBaMu
Tapupuum nnanom Tta/abo Tapudamu, Ha mijacTaBl pPO3NOPS/KEHHS HA 3MIHCHEHHS IJIATDKHHUX OIepawii
OB ’SI3aHUX MDK CO0OI0 CHUIBHUMH O3HaKaMHM Yy MEeBHUHM mnepion wacy (mami — Perymsaphi mumarexi),
odopmiieHoro 3a GopMOI0 3aTBEpHkeHO0 bankowm (nani — Po3nopsipkeHHs), ke € HEBiJl EMHOI YaCTHHOO
Horosopy.

2.3.2 PoznopsipkeHHs TOBHHHO MICTHTH HACTYITHY iH(popMaiito: HoMmep [1oTouHOro paxyHKY 3 SIKOTO
3MIHCHIOBATUMYTHCSL TepepaxyBaHHs, HOMEP pPAaxXyHKY Ha SKU 3A1HCHIOBAaTUMYTbCS 3apaxyBaHHS, Jara
nepepaxyBaHHs, pO3Mip MepepaxyBaHHS.

2.3.3 bank Bukonye Po3mopsmkeHHs B Mekax 3aluIIKy KomTiB Ha [loTouHOMy paxyHKY
KiienTa Ha MOMEHT 3/TICHEHHS TaKO1 omepaiiii.

2.3.4 baHK 37iiiCHIOE TepepaxyBaHHS TPOIIOBHUX KOIITIB Yy BaJIOTI PaXyHKY Ha SIKAW 3I1IHCHIOETHCS
3apaxyBaHHSI.
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2.3.5 Ilpu BiacytHocTi/HemocTaTHOCTI KowTiB Ha Ilorounomy paxynky Kiienta B 00cs3i
JOCTaTHBOMY JUIsl BUKOHAHHS Po3mopsiiskeHHs Ha KiHEeIb OMepaliifHoro AHs AaTU MepepaxyBaHHs I'POIIOBUX
KOIITIB, BUKOHaHHS Po3nopsikeHHst baHkoM He 3/1IHCHIOEThCSI.

2.3.6 Y pa3i HeoOX1THOCTI MPUITMHEHHS BUKOHaHHS bankoM Po3nopsimkenns, KiieHT, He mi3HiIIe HiK
3a 1 (onuH) OnepauiifHuii 1eHb A0 JaTH NPUIMHEHHS, Ha/lae 10 baHKy Hane:KHUM YHHOM OQOPMIICHY 3asiBY
PO MPUITMHEHHSI BUKOHAHHS PETYJISPHUX IUIATEXKIB (ani — 3asiBa) 13 3a3HAYCHHSIM JIaTH, 3 IK01 baHK MpunuHsE
BUKOHaHHS Posnopsmkenns. 3asBa, mo 0yna Hagana Kiientom o banky 3 nopyiieHHsSM BU3HAYEHOT'O CTPOKY,
bankoM He BUKOHYEThCS Ta moBepTaeThes KiieHTy 6e3 BUKOHAHHS.

2.3.7 baHk npunuHse BUKOHAHHS PETYISPHUX IIaTEXiB 3a PO3nops/KeHHIM 3 JaTH, sKa 3a3HaueHa
y 3asBi.

2.3.8 Jly11 mOHOBNEHHS 3/IiICHEHHS ITepepaxyBaHHs rpoIoBux KomTiB 3 [Torounoro paxynky, Kimient
noznae HoBe Po3nopsKkeHHs.

2.3.9 V¥ pasi, SKmo gata BUKOHaHHS Po3moOpsKEHHS MpuUIlajiae Ha TaKUH MICSIb, Y SKOMY HEMae
BIJIMOB1THOTO YKcia, Take Po3nopsimkeHHs BUKOHYEThCsl baHkoM B octanHi# OniepaliiiHuii 1€Hb ITbOTO MiCSIIS.

2.3.10 V pasi, sKi10 qaTa BUKOHAHHS Po3mopskeHHs NpUIiaiac Ha BUXITHUN a00 CBATKOBHM JCHb,
take Po3mopsypkeHHsT BUKOHYeThbesi bankom y OmepauiidiHuii JeHb, HACTYMHHUN 3a TaKUM BHXIIHUM abo
CBATKOBUM JHEM.

2.4.YMOBHU BIIKPUTTSA TA OBCJIIYI'OBYBAHHS CIIEHIAJIBHOT'O PAXYHKY

2.4.1. bank BigkpuBae CrieniadbHHN pPaxyHOK y HalllOHAJbHIN/iHO3eMHIN BamoTax/ OaHKIBCHKHX
MeTaax, micis HaganHsa Jleknapantom/JloBipeHor0 ocoboro JlekimapaHTa BCiX HEOOXITHHX JTOKYMEHTIB JJIs
npoBeeHHS ineHTudikanii, Bepudikarii Ta BuBueHHs Jekmapanra//{oBipeHoi ocodu JlekimapaHnTa BiAmOBiIHO
70 BUMOT YUHHOTO 3aKOHOAABCTBa YKpainu Ta uux [IpaBumii, 1oKyMeHTIB Ta/ab0 BioMocTeH, siKi HeoOXiaHi
banky ansi BUKOHaHHS BHUMOI 3aKOHOJABCTBA, SIKE PETYIIOE BITHOCHMHHM y cdepi 3amoOiranHs jeraizamii
(BiIMHBaHHSI) JTOXOJMIB OJCPXKAHUX 3JIOYMHHUM NUIIXOM, (piHAHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO
PO3TOBCIOKEHHS 30p0i MaCOBOTO 3HHIIICHHS.

2.4.2. Biakputts CneniaabHOro paxyHKy BiiOyBaeThCs y IeHb OTpUMaHHs Bia Jlexinapanra/JloBipeHol
ocobu JlexnapanTa BCiX HEOOXIIHUX JOKYMEHTIB, B TOMY YHCIIi 3aIOBHEHHUX Ta MiANHUCAHUX AHKETH 1 3asBH,
bopMH SKHMX 3aTBEpAKEHO HOPMATUBHO-TIPAaBOBUM akToM HarioHaneHOro 6aHKy YKpaiHU 00 BIAKPUTTS Ta
BeZieHHsT CrelriaibHUX paxyHKIB, MiAMKCAaHOI 3asBU-I0TOBOpY Ta ileHTU(iKallil, Bepudikaiii Ta BUBYCHHS
HexnapanTa/JloBipeHoi ocobu [lexnapanTa.

2.4.3. Ilepenik omepauiii 3a CreuiaJlbHUM PAaxXyHKOM Ta HOPSAAOK iX IMPOBENEHHS PETyJIO€ThCS
YUHHUM 3aKOHOJAaBCTBOM Y KpaiHHU.

2.4.4. Ha CrenjaibHU#l paXyHOK 3apaxOBYIOThCSI KOLITH y TOTIBKOBiH (opMi B HalllOHAJBbHIM Ta
1HO3eMHUX BaltoTax abo y OaHKIBCbKHMX MeTajnax 3 (i3uyHOIO mocTaBkow. baHk, Ha mizgcrasi
1H(opMarrii/BigoMocTel/ IOKyMEHTIB, oTpuMaHuX Bija [lexnapanTa/JloBipeHoi ocobu JlexknapanTa/3 opiiiHuX,
HAJIMHUX Ta HIIUX JHKEpel, 3’ ICOBYE JKepesia MOXOKEHHS [IUX KOIITIB.

2.4.5. Y BUNajKy SIKIIO JUKEPEIOM IMOXOKEHHs KOIUTIB, 3apaxoBaHuX Ha CrienialbHU paxyHOK €
KpaiHa, [0 HAJIEXKUTH JI0 MEpeNTiKy JAeprkaB-arpecopiB BU3HAUEHOI0 YNHHUM 3aKOHOJIaBCTBOM YKpainu, bank
noBepTae JlexnapaHty KomTu/0aHKIBChKI MeTanu 3apaxoBaHi Ha CrerianbHuil paxyHok, a CrnemiaabHuUi
pPaxyHOK 3aKpHBA€ETHCSI.

2.4.6. [Ilporsrom mepiogy OAHOPA30BOrO (CIEIIATBHOTO) JOOPOBUIBHOTO  JEKJIapyBaHHS,
BCTAaHOBJICHOTO 3aKOHOJABCTBOM YKpaiHH J03BOJISIETHCS OJHOPA30BE MOMOBHEHHS CIEIialbHOTO paxyHKY.
[TonoBHenHs CrieniaabHOrO paXyHKY 3A1HCHIOETHCS y TIOPSIIKY Ta 3 JOTPUMAHHSIM BUMOT IepeJ0auyeHUX IUMH
[IpaBunamu npu NepBUHHOMY BHECEHHI KOIITIB Ha CrienialbHUN paXyHOK.

2.4.7. Komrru 31 CrieniaIbHOTO paxyHKY MOXKYTb OyTH BHJIaHi1 TOTIBKOIO 200 MepepaxoBaHi Ha 1HIINH
paxyHok JleknapaHTa BiIKpUTOro B Oy/Ib-IKOMY OaHKy YKpaiHH.
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2.4.8. Ilnata 3a MoCiyry, CIjIauy€eThCsl y HAI[IOHANBHIN BalIOTi, B po3Mmipi 3rizHo Tapudnoro miany,
Ha yMOBax sKOTO BifkpuTo CremiaJibHUi paxyHOK, IO JIFOTh HA MOMEHT MPOBEJACHHS OMEpPAIiil IIITXOM
BHECEHHS TOTIBKH uepe3 kacy baHky.

2.4.9. JloBinku Ta Bunucku 3a CrieniaJbHUM paxXyHKOM HaJalThcsl baHkom mpu Ge3mocepeHroMy
3BepHeHHI JlexmapanTta//loBipenoi ocobu [lexnapanTta no BiaaiieHHs baHky y mamepoBoMy BHTJISAI a0o B
€JIGKTPOHHOMY BHIJIAJI IUISXOM HAIPaBJICHHS Ha €JIEKTPOHHY IOIITY, 3a3HadyeHy Jlexnapantom min vac
BiIKpHTTs CHeriaabHOro paxyHKy Micis oriaTi JlekimapanTom BapTOCTI Takux mocayr 3rigHo Tapudis banky.

2.4.10. CrieniaibHUM paxyHOK 3aKPUBAETHCA Y MOJSAKY mependadeHomy numu [IpaBunamu, ane He
Mi3HIINE JHS 3aKiHYeHHS Tepiojly OJIHOPa30BOrO  (CHeliaJbHOro) JAOOpPOBUIBHOTO  JACKJIapyBaHHSI,
BCTAHOBJICHOTO 3aKOHOJJAaBCTBOM Y KpaiHH.

2.4.11. V Bunaaky, skmo Jlekmapant//{oBipena ocoba JleximapaHTa HE 3BEpHYBCS A0 BiIUICHHS
banky mono 3akputts CremialbHOTO paxyHKy 3a OJWH ONEpallifHUi JeHb 10 IHS 3aKiHYeHHS IMepioay
OJIHOPA30BOrO (CHELIaIbHOT0) T00POBLIHHOIO JIEKJIapyBaHHs, BCTAHOBJIEHOTO 3aKOHO/IaBCTBOM Y KpaiHu, bank
3akpuBae CriemialbHUN paXyHOK, a 3aJIUIIOK I'POIIOBUX KOIITIB/OaHKIBCHKHUX METAIB IIEPEPaxoOBYy€ Ha 1HITUH,
BU3HauUeHU# Jleknapantom y JloroBopi paxyHoK.

2.4.12. JlexnapaHT MOX€ 3MIHMTH LI BHKOpHCTaHHS CIemiaJbHOTO PaxyHKy Ta 1HILiIOBAaTH
00CITyroByBaHHSI LIbOTO paxyHKY sk I[loTodnHoro paxyHky, 3a ymoBH mojaHHs HuUM/ J[oBipeHOIO 0C000F0
JexnapanTa 0 BigAiieHHs baHky y manepoBoMy BUTJISAL 3aBH, CKJIaIEHOI B TOBUIBbHIH (hopMi, PO 3MiHY 11T
BukopuctanHa CreniaiapHoro paxyHky. Ha migcraBi monanoi 3asiBu, JIoroBip 3riiHO SIKOTO OYyJI0 BIIKPUTO
CreuianbHuil paxyHOK BBaXKa€TbCs pO3ipBaHUM, a Mk baHkoMm Ta JleknmapaHToMm yKIaga€eThCcsl AOTOBIp
0aHKIBCHKOTO PaXxyHKY.

PO31J1 3. OBCJIYI'OBYBAHHS KAPTKOBUX PAXYHKIB
3.1. IPABA TA OBOB’SA3KHU CTOPIH
3.1.1. bank 3000B’A3aHUIi:

3.1.1.1. Ilicns mpoBeneHHs inentudikamii KiieHTa Ta 3a yMOBHM BIJICYTHOCTI 3ayBa)K€Hb IIOJO
OTPUMAaHUX MIATBEPAHUX TOKyMeHTIB BiakpuTh Kiienty KaptkoBuit paxyHok/CyOpaxyHOK Ta 3[iHCHIOBaTH
oreparii 32 KapTkoBUM paxyHKOM 3TiHO 3 BUMOTaMH YHHHOTO 3aKOHOJAaBCTBA YKpaiHU, BAKOPUCTOBYBATH y
cBOill 0OmikoBill cucremi okpemi CyOpaxyHku, mo mnignopsakoBaHi KapTkoBoMy paxyHKy Ta € ioro
CKJIaJOBUMHU YaCTUHAMHM, JUIs 3a0e3MeueHHs OKpeMoro o0iiky omnepartiii 3a koxHoro Kaptkoro. IToBigomnstu
Kinienra npo Bigkputts CyOpaxyHKiB NUIAXOM HajcuiaHHs [oBinomiieHs.

3.1.1.2. BunaBatu KnienTy y kopucTyBaHHs 3aMoBiIeHi HUM KapTku (B T.4. nuisixom nepenadi Kaptku
npeacraBHuky KimieHTa, skuil 1i€ Ha MiJCTaBl JOBIpeHOCTi, MO0 BuJaHa KiieHTOM Ta mMOCBiaYeHa Yy
BCTAHOBJICHOMY 3aKOHOJAaBCTBOM TMOPSAKY) Ta 3A1MCHIOBATH KOMIUIEKCHE oOciyroByBaHHsi KilieHTa 3a
KaprtkoBum paxynkom/Cy6paxynkamu micis crutatu Kinientom Baptocti npuadanux Ipoaykris/IlakeTis.

3.1.1.3. 3abe3neuyBaTu MPOBEACHHS MEpeKasy 3a J0MoMoror KapTku Ta BUKOHaHHS 1HIIMX PO3PaxyHKIB
y CTPOKH, BCTAaHOBJICHI 3aKOHO/IAaBCTBOM YKpaiHH, Ta BIAMOBIIHO /10 NpaBui [1naTiKHUX cUCTEM.
3.1.1.4. ITosinomnsti KitienTa npo 3ailicHeHi onepartii 3 BUKopructaHHsIM KapTok oJHUM 13 cIOco0iB:

nuisixoM HagaHHs Kiienty Bunucok 3a KaptkoBum paxynkom/CyOpaxyHKaMu 3a KOXKEH MICSIb IpU
BiINOBIAHOMY 3BepHeHH1 KiieHnTa o banky;

- IIJIIXOM HAJICWJIaHHS Y MOOITEHOMY JIOJIaTKy, BCTAHOBJIEHOMY Ha MOOiTEHOMY TipucTpoi KitieHTa,
PUSH - noBigoMieHHs npo omepaiito, 1o Oyna 37ilicHeHa, SKII0 Ha MOMEHT 3/iiicHeHHs onepanii KiienT
3apeecTpoBaHUil Y MOOUTPHOMY JOJATKy Ta 3aci® MoOUTbHOTO 3B’s3Ky KilieHTa miiKIIOUeHU 10 Mepexi
InTeprer;

- nuisixoM Hascunanus [HoBimomnens Ha Homep MobOitbHOTO Tenedony;

- y iHmmi cnoci6, 3anponoHoBaHuii baHkoM.
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3.1.1.5. Ha Bumory KitienTa, asie He yacTilie 0HOTO pa3y Ha MiCsllb, @ TAKOXK Y pa3i 3MiHU ICTOTHUX
YMOB JIOTOBOPY IPO CIIOXXWUBUYWN KPEIUT, BKIIOYAIOYM BHUIIAJKH, KOJIM Taka 3MiHA BiOYBAETHCS BHACIIIOK
HaCTaHHS yMOB, BHU3HAQUE€HUX TaKUM JOrOBOPOM, BIANOBIAHO A0 3akoHy Ykpainu «IIpo cnoxusue
KpeIuTYBaHHSI» Ta y MOPSIKY Bu3HaueHOMY B banky, 6e3orutatHo noBigomisatu Kiienty indopmamniro mpo
NOTOYHMIA po3Mip 3aboproBanocTi 3a Jlimitom [lo3BoneHnoro oBepapadry, po3mip cymu Jlimity Jlo3BoieHOTro
oBepapadty, nmoBepuyroi banky, HanaBaTu Bunucky 3 KaptkoBoro paxyHky/CyOpaxyHKY IOJO TOTalIeHHS
3a00proBaHoCTi, 30kpeMa iHdopmarlito nmpo 1miIaTexi 3a JJoroBopom, siki CIuTaueHi, siIKi HAJICKUTh CILIATUTH,
JlaTy CIUIaTH, a TAKOX IHIIY 1H(OpPMAIlilo, HaJlaHHS SKOi NependaueHO YNHHUM 3aKOHOJABCTBOM YKpaiHM Ta
JIOTOBOPOM IIPO CIIOKUBYUN KPEINUT..
3.1.1.6. [IpuiiMaTi Ha Bu3HaueHuX nuMu [IpaBunamMu ymoBax moBinomieHHS Bix Jlepxaremis moa0
Brparn Kaprok Ta/abo momo TtumuacoBoro mnpunuHeHHs Aii Kaprok Tta 3abesmedyBatn biokyBaHHS
BianoBiHUX KapTok ynpoaoBx 1-1 (ogHi€ET) rOMUHMA 3 MOMEHTY OTPUMAaHHSI TaKMX MOBITOMIICHb. [IpuitmaTu Ha
BU3HAYeHUX TuMU [IpaBriiaMu ymMoBax moBijgoMiieHHs Bij JlepskaTesiB mo0 BiIHOBJICHHS i 3a0JJ0KOBaHUX
Kaprok Ta 3abe3neuyBatu Po36mokyBanns BignoBinmHux KapTtok ympomosx 1-i (omHi€l) romuHU 3 MOMEHTY
OTPUMAHHS TAKHUX TTOBIJOMJICHb.
3.1.1.7. IndpopmyBaru Krnienra npo 3miHu po3mipiB ABTopu3aniiHuX JiMiTiB 32 KapTkoro nuisixom
PO3MIIIEHHS BIAMOBIAHOI iH(pOpMAIll y 3araJbHOIOCTYITHUX MICISIX B omnepauiiHux 3anax banky, na Caiirti
bauky.
3.1.1.8 Indopmysaru KiieHTiB po Air04i mporpamu JOsUIBHOCTI, aKI[iiiH1 MPOMO3HIlii, MApKETUHTOBI
Ta 1HII 3aX0AX TOIIO (ayti — MapKeTHHTOBI 3aX0/1), IO MPOBOAATHECSA B baHKY B T.4. 13 3aIy4eHHSIM TPETiX
0Ci0, IUITXOM PO3MIIIEHHS TeMAaTH4HOI iH(popMarlii y BiIIOBITHOMY po3/aiii Ha odiniiiHomy caiiti banky. [Ipu
11b0MY, baHk 3anuiIae 3a cOO0F0 ITPaBo OOPaHHS CIIOCO0Y Ta YMOB IPUETHAHHS KITIEHTIB baHKY 710 OrojomeHnx
MapKeTHHIOBUX 3aXO/iB, B T.U., ajle HE 0OMEXYIOUYHCh, IIJISIXOM:
- 3IIiCHEeHHSI TepeHanpanieHHs KitieHTa 3a BiMOBIJHUM MOCHIIAHHSAM Ha iHTEPHET-CTOPIHITI
[Tpono3wuitii;
-BBeaeHHs nanux Knientom (I1Ib, inenTudikamiitauii koj, TOII0);
- HanpasieHHs SMS-nioBiomieHHst KiieHTOM BU3HAUYE€HOTO 3MICTY;
- B IHIIMH CHOCI0 110 HEe CYNepeyrTh BUMOraM YNHHOTO 3aKOHO/IaBCTBAa Y KpaiHH.
3.1.1.9. ¥V pa3i orpumanns Bix KiieHTa muchMoBOi BiMOBH BiJ KopucTyBaHHs JlimiTom J{03BosIeHOTO
oBepapadry, npotsrom 7 (cemu) OmnepamifHUX THIB 3 JaTH OTPUMAHHS TaKoi BIIMOBU Ta TMOTalll€HHs
KpeIUTHOI 3200proBaHocTi y HoBHOMY o0cs131 3akputu JIiMit Jlo3BosieHoro oBepapadty 3a CyOpaxyHKOM.
3.1.1.10. 3niiicHroBaTH HapaxyBaHHS Ta BUIUIATY MPOLEHTIB Ha 3aJMIIOK KOmITIB Ha KapTkoBomy
paxynky/CyOpaxyHnky KiieHTa, a Takok HapaXyBaHHS NpOLEHTIB 3a KopucTtyBaHHS Kpeautom y ¢opwmi
Jlo3BosieHoro oBepApadTy B MOPSIIKY, BU3HadYeHOMY IimH [IpaBuimamu.
3.1.1.11. 3a6e3neuntn Knieaty moxmusicts nocrymy no Cuctemu JJbO B Mexax nmpuadaHOTO HUM
[Iponykry (MobinbHoro 6ankinry/IHTepHeT-0aHKIHTY) 32 YMOBH YCHIIIHOI HOTrO peecTparii K KOpucTyBadya
Cuctemu JIBO, 3nilicHioBaTH ioro obcimyroByBaHHs uepe3 Cucremy /IBO y mopsiiky, BUZHAaUEHOMY LIUMH
[IpaBunamu.
3.1.1.12. HamexHuMm 4uHOM 30epiratu ictopiro oOMiHy iHpopmamiero B Cucremi JJBO 3 meroro
MIATBEP/PKCHHST BUKOHAHUX KOpUCTyBadeM Ta baHkom Jiii B Takiii cUCTeMi MpuU HaJaHHI BiAMOBITHUX
JUCTaHIIMHUX Mocyr B Mexax npuadanoro Kiientom IIpoaykry.
3.1.1.13. Hancunatu IloBinomnenns, mo mictate OTP-naponi nHa Homep mMobinbHOTO Tenedony y
BUIAJIKAX, NepedadeHnx (yHKIIOHATBHICTIO BiANOBiAHOTO [IpoaykTy Ta npaBuinamu [1naTixkKHUX cHCTEM.
3.1.1.14. Tlpuiimatu 10 BUKOHAHHs ENeKTpoHHI JOKYMEHTH, B T.4. ENEeKTpOHHI MIaTiKHI 1HCTPYKIIi,
Hazmicinani Kmientom 3aco6amu Cucremu JIbO BimmoBimHo m0 BuMOT Iux [IpaBmi Ta BUMOT YHMHHOTO
3aKOHOJIaBCTBA Y KpaiHH.
3.1.1.15. V pa3i orpumanss Big Kiienra indopmanii (mucbMoBoi abo ycHOi 3a TenehoHHUM
3BEpHEHHSAM) 11010 KoMmIipoMmeTanii OcoducToro napoisi, BUsSBICHHS HEHAJIEKHOI INIATKHOT onepattii, cipoou
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HECAaHKIIIOHOBAHOTO JIOCTYyMy 10 KomTiB Ha KaprtkoBomy paxynky/CyOpaxyHky, mono Brpatu Homepa
MOOUTBHOTO TenedoHy, Ha SAKWUW 3MIMCHIOEThCS BimmpaBieHHs OTP-maponi, ynpomoBxk OmHIE] TOAWMHU
NPUIIUHUTH Tofanbine oOciayroByBanHs KiieHta B Mekax BiamoBigHoro IIpomykTy nuisixoM OJOKYyBaHHS
o0mikoBoro 3anucy kopucryBada B Cucremi J[BO.

3.1.1.16. V¥ pa3i posipBanHs ykiaaeHoro JloroBopy mnoBepHyTH KIli€eHTy 3aJMIIOK KOIITIB Ha
KaptkoBomy paxynky (Bcima CyOpaxyHkamu KapTkoBoro paxyHky) roTiBKoio yepe3 kacy banky a6o muisxom
iX mepekasy 3a pPEKBI3WTaMM, BU3HAYCHHMH Y BIJNINMOBIMHIA 3asBi KilieHTa mpo 3aKpUTTS BiAMOBIIHOTO
CyOpaxynky/KaptkoBoro paxyHky. Ilpm 1mpomy baHk 3xilicHIOE Take IIOBEPHEHHS 3 ypaXyBaHHSAM
0COOJIMBOCTEH 1 CTPOKIB, BU3HaUeHUX IuMu [IpaBunamu.

3.1.1.17 noBigomuTu KiieHTa po mpo1oBKeHHsI CTPOKY i JoroBopy npo HanauHs Kpenuty y dpopmi
BcTaHoBieHHs Jlo3Bonenoro oseprapadry 3a Ilorounnmu/KapTkoBumu paxyHkamu He mi3Hime Hix 3a 30
(TpUIALATH) KaJeHJapHUX AHIB IO AHS TAKOTO MPOAOBKEHHS.

3.1.2. KutieHT 3000B’s13aHUIi:

3.1.2.1. CnmauyBatu banky cymu BCiX omepauii, iHilidoBaHuX i3 3acTocyBaHHsSM KapTku Ta/abo
IHIIMX TUTATDKHUX 1HCTpyMeHTiB, Kowmicii, logaTkoBux BUTpaT, mTpadHUX CAHKIINA Ta IHIIMX TUIATEXIB, SKi
CTaJl HacIiAKOM ab0 BHUHUKIM Yy 3B’A3Ky 3 BUKOpucTaHHAM KapTok, Ha ymoBax ykiaaeHoro Jlorosopy,
30KpemMa, B po3Mipax Ta CTpOKax, BcTaHOBIeHUX TapudHumu niaaHamu ta [lporpaMaMu KpeauTyBaHHS.

3.1.2.2. V pa3i BunukHeHHs HecaHkiioHOBaHOi 3a00proBaHOCTI MOTaCUTH TaKy 3a00pProBaHICThH B
JIeHb 11 BHHUKHCHHS IIUIIXOM TOMOBHEHHs BiamoBimHoro CyOpaxyHky. bank iHpopmye KiienTa mpo ¢akr
BUHUKHECHHS HecankiioHoBanoi 3a0oproBanocti 3a CyOpaxyHkoM KirieHTa He mi3HIIIE HACTYITHOTO
OnepariitHoro nHs Bix haktuaHOTro ii BUHUKHEHHS 32 CyOpaxyHKOM.

3.1.2.3. ITloramaru 3aboproBanicte 3a Jlimitrom Jlo3BosneHoro osepapadty, y ToMy 4HCIl y cyMi
MiHiManbHUX IUIATEXKIB, TAa 3a HApaxOBaHUMM MpPOLEHTaMU 3a KopucTyBaHHs Jlimitom Jlo3BoseHOro
oBepapadTy, B po3Mipax Ta y CTpOKH, 1110 BU3HAUEHI yKJIageHuM [loroBopom, y ToMy 4ucii, myHkramu 3.3, 3.4.
mux [IpaBun, 3asBoro-noroBopoM, IIporpamoro kpeautyBanss, rpadikom 3MeHmieHHs Jlimity Jlo3BoneHoro
oBepapadry (sxmo Takui rpadik nependaueHuit oopanoro [Iporpamoro kpeaAUTyBaHHS).

3.1.2.4. He mi3HiIe 0oCcTaHHBOTO JHSI cTpoKy il Jlimity J[o3BosieHOTO OBepapadTy, BU3HAYCHOTO Y
3asBi-10roBOpi, MOTaCUTH YCIO ICHYIOUY CTaHOM Ha IIeH 1eHb 3a00proBaHicTh 3a /[03BoseHnM oBepapadToM Ta
3a HapaXxOBaHUMM IPOIIEHTaM 3a KopucTyBaHHs JlimiTom Jlo3BosieHOro oBepApadTy.

3.1.2.5. [loracutu y moBHOMY 00cs131 yCI0 icHYr0Uy 3a00proBaHicTh 3a JloroBopom (HecankioHoBaHy
3a0oproBaHicTh, 3a0oproaHicTs 3a JlimiTom Jlo3BoseHoro oepapadTy, 3a HapaxOBaHUMH IPOLEHTaAMH 3a
kopuctyBaHHs HecankiiionoBaHoto 3aboprosanictio/JIimitom JlozBonenoro osepapadry, Komiciero 3a HamaH1
MOCIYTH, a TaKoX ITpadHi caHKIil (1MeHi, mTpadu) 3a IPOCTPOUCHHSI BUKOHAHHS LUX 3000B’53aHb) y pasi
3akputTss CyOpaxyHky/KapTkoBoro paxyHky Ta y BHUMajakax posipBaHHs [loroBopy. Y Bumaakax, KOJH
posipBanHs [loroBopy BUMaraeThcsi bankom, 3000B’si3aHHsI, TiepeadaueHe UM MyHKTOM [IpaBui, moBHHHO
O0ytu BukoHaHe Kiientom mpotsrom 30-TH (TpUIALSATH) KaJIEHJAPHUX JIHIB 3 MOMEHTY oTpuMaHHs KiieHTom
Bi/1 baHKy BiMOBITHOT MUCEMOBOT BUMOTH.

3.1.2.6. V pasi npununenHs crpoky aii Jlimity /lo3Bonenoro osepapadry 3a iHiniatusoro Kiienrta
(B1IMOBH BiJ1 KOPUCTYBaHHs BIAMOBIAHUM KpeAUTHUM [IpoayKToM), Ta y IHIIUX BUIAJKaX MPUITMHEHHS CTPOKY
nii Jlimity Jlo3BoseHoro osepapadty, nependaueHux uumu IlpaBuinaMu, 10CTPOKOBO MOTACUTH Y MOBHOMY
o0cs31 ycro icHytouy 3a0oproBaHicTh 3a JlimiTom Jlo3BosieHOTo oBepapadTy, HAPAXOBAHUMHU MPOIIEHTAMHU 32
kopuctyBaHHs Jlimitom Jlo3BosieHOro oBepapadTy, KOMiciAMU Ta mTpadaMu Ha JE€Hb MOJAHHS BiAMOBIIHOI
IUCbMOBOI 3asBH IIPO BiIMOBY Bij KopHucTyBaHHs JlimiTom Jlo3BosieHOT0 OBepApadTy.

3.1.2.7. Ha Bumory banky HajmaBaTH BCi JOKYMEHTH, HEOOXiIHI JJIi KOHTPOJIIO 32 MOBEPHEHHSM
Jlimity Jlo3BonieHOTO OBepapadTy.

3.1.2.8. 30epiratn Kaptky Ta iHpOpMmamito, ska Ja€ 3MOTYy KOPUCTYBATHCS HEl (y TOMY YHCII,
peksizutH, kogu CVV2/CVC2, IIH-kox, OTP-napo:ni), a Takox iHpopMarliiro 3 aBTeHTH]iKaiii KoprucTyBaua
Cuctemu JIBO (iM’st xopucTtyBaua, OcoOMCTHI Tapojb), Ta PO3TOJIOMICHHS SKOI MOXE MPHU3BECTH [0
¢inancoBux BTpat Kiienra ta/abo banka, y HenocTymHoMy AJis iHIIUX OCi0 Micti.
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3.1.2.9. Buxonysaru nii mozo renepanii [IIH-koxy st Akrusanii KapTku y mopsiaky Ta y BUMajgKax,
BU3Ha4YeHUX baHkoM Ta nmoBigoMieHux npu Bugadi Kaprku.
3.1.2.10.HamaBatu JlogaTkoBy KapTKy TuUTbKH TiKi JloBipeHiil 0co0i, Ha iM’S SKOI eMiTOBaHA Taka
Kaptka, o3naiioMuTH 1i 3 npaBuiiaMu KopuctyBaHHs KapTkoro Ta iHmmMu ymoBamu uux IIpasui, He nonyckaru
BUKOpHUCTaHHs KapTok iHIIMMH 0co0amMu, y TOMY YHKCIIi 32 IOBIPEHICTIO, KpiM J{01aTKOBHX KapTOK, EMITOBaHUX
st JloBipeHux ocio0.
3.1.2.11. Heraiino indopmyBatn bank mnpo dakt Brpatm Kaptkm Ta/abo Homepa moOinbHOTO
tenedoHy Ta/abo y BUITaIKaxX BUSBICHHS HECAHKIIIOHOBAHOTO JIOCTYITY, CIIPOO JOCTYIy CTOPOHHIMU 0coOaMu
no KaprkoBoro paxynky/Cy0OpaxyHky, Kaprku, y nopsaky, BusHadeHomy uumu [Ipasunamu. He nepenaBatu
MoOinpHUH Tenedon (BignoBinny SIM-kapry), skum Bianosigae Homep MoOinpHOTO Tenedony, Ta iHhopMallito
PO HOTO MiCLIe3HAXO/KEHHS TPETIM 0co0aMm.
3.1.2.12. JlorpumyBaTHCh NpaBuil Oe3neKH KopucTyBaHHs [IpoykTamu, 1o 3a6e31neuyroTh T0CTYII 10
Cucremu JIbO, Bu3Hauenux numu llpaBmiamu, He po3rosomryBaT iH(OpPMAIliIO, IO HAJA€ MOXKIIMBICTbH
KopuctyBaHHsl TakuMu [Ipogykramu (MoOimbHUM OaHKiHTOM/IHTEpHET-0aHKIHTOM); Y BHUMAJAKaX BHUSIBICHHS
HECaHKIIIOHOBAHOTO JIOCTYITy / CIIpo0 JOCTYIy CTOpOHHIMHU ocobamu 10 komriB Kiienrta 3acobamu Cucremu
JBO, neraitno npunuauty podoty B Cucremi J{BO Ta moBigomuTs npo 1e bank y mopsaky BU3HaY€HOMY [IUMH
[IpaBunamu.
3.1.2.13. Ilicns Brpatu/3minu Homepy moOinbHOrO TenedoHy ocoOHCTO 3BEpHYTHCH 10 baHky i3
3asBoIo 1po Brpary/3miny Homepy MoGu1bHOrO TEnedony. Y pa3i HEMOKIMBOCTI BiAB1IaTH BijiijeHHs baHky,
KnienT noBunen cioBictutu mpo e bank 3a tenedponamu Konrtakt-nienTpy banky mist 6oxyBaHHs 00711KOBOTO
3anucy kopuctyBauda B Cuctemi JIBO Ta/abo mis BHeceHHs 3MiH 10 HanamrtyBanb y SMS-banking. Ctoponu
MOTOJKYIOThCSI, 110 3BepHEeHHs KimieHta no baHky i3 3asBoro mpo 3miHy Homepy moOinpHOrO TenedoHy
BBAXKAETHCSI HAJIGKHUM MOBIAOMIICHHSIM Ipo 3MiHy Homepa Mo6inbHOTO TenedoHy Ta He moTpedye BHECEHHS
CropoHamu BIAMOBIIHUX 3MiH J10 3asBU-OTOBOPY.
3.1.2.14. OrpumyBaTu Bunucku 3a KaprkoBum paxynkom/CyOpaxyHKamu 1omicsus He mizHime 10-
ro 4ucia Micsug, 3a MicsleM, y sSIkoMy 31ilcHioBanucs onepaiii 3a KaptkoBum paxyHkoMm /CyOpaxyHKaMu,
IIIIXOM  0cOOMCTOrO 3BepHEHHS 10 banky abo depe3 ymoBHOBaxkeHOro KirlieHTOM mpencTaBHUKA
[TinnmpuemcTBa-poboTonaBis (y pa3l HasBHOCTI 3apIulaTHOi KapTKW) abo y i1HIIME crocid, BU3HAuYEHHH
Knienrom y 3asBi-norosopi, a came: 3acobamu SMS-banking, Mo6inbHOro 6ankiHry/[HTepHeT-0aHKIHTY TOILO,
Ta KOHTPOJIIOBATU PyX KOWITIB 3a cBoiM KapTkoBum paxyHkoMm /CyOpaxyHkamu 1 moBigomisTd bank mpo
omeparlii, siki He 3a1kcHIoBanuchk Kimientom. Y pasi HeoTpuManHs Kimientom Bunucku 3a KapTkoBUM paxyHKOM
/CyOpaxyHKOM BBaXkaThCs, 1110 baHk BUKOHaB cBO€ 3000B’s13aHHS 1110710 iHpopMyBaHHs KitieHTa mpo BUKOHaHI
omnepauii Ta crad KaptkoBoro paxyHky/CyOpaxyHKiB.
3.1.2.15. V¥V pa3i Hesrogu 3 iHoOpMalli€r0, HABEACHOK Yy BHIMCKaXx o KapTKoBOMy paxyHKY
/Cybpaxynky (y ToMmy  d4wmchi, oTtpumaHor y  [loBimomneHHsx, 3acobamu  MoOiTBEHOTO
OankiHry/[HTEepHETOAHKIHTY TOIIO), HafAaTH 10 baHKy MHCHMOBY 3asBYy NpPO HE3roqy 3 TPAHCAKIIEID, HE
ni3Hime, Hixk yepe3 30 KajeHJapHHX JIHIB 3 JIaTH 1HIIIFOBaHHS OCKapKeHOI IuaTiHoi oneparii. Heorpumanus
bankoM mpereH3iii B mMCbMOBIA (OpMi MPOTATOM 3a3HAYEHOTO MNEPIOAY BBAXKAETHCS IMiATBEPAKEHHSIM
Knientom indopmariii y Bunuckax ta crany KaprkoBoro paxynky/CyOpaxyHKiB 3a Po3paxyHKOBHIA MiCSIIb.
3.1.2.16. IoBinomnsatu baHk mpo HeHaleXHY MJIATKHY OINEpalilo Ta/abo MOMUIKOBE 3apaxyBaHHS
komTiB Ha KaptkoBuili paxyHok/CyOpaxyHOK, Ta mpoTsaroM 3-X (Tppox) OmepauiiHux AHI BiJf MOMEHTY
BUsiBJICHHST KUTIEHTOM Takoro MOMMIIKOBOTO 3apaxyBaHHS MOJATH 10 baHKy IUIaTDKHY I1HCTPYKIIO Ha
MOBEPHEHHS BiNPABHUKY HEHAJIEKHOI IJIATLKHOI orepariii.
3.1.2.17. Ilicna 3akinuenHs Ctpoky aii KapTku abo y pasi 3akputts KapTkoBoro paxyHky (Ta BCix
CyOpaxyHKiB) Ta po3ipBaHHs JloroBopy noBepHyTH Bci BuaaHi Kiienty ta iforo JloBipenum ocobam Kaptku
1o banky.
3.1.2.18. JIns Hanme:XKHOro OTpUMAaHHS MOCIYr 3a J[oroBOpoM CBO€YACHO BCTAHOBIIOBATU JOCTYIIHI
OHOBJICHHSI OTIEPAIlifHOI CUCTEMH 1 JOJATKIB HA CBOEMY MOOUTBHOMY IPHUCTPOI, 1[0 BUKOPUCTOBYETHCS IS
nigkmrodeHHs KimeHta g0 MoOimpHOTO aonatky. Ha MoOimpHOMY TPHCTPOi, 0 BUKOPUCTOBYETHCS IS
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MiKITIOYEHHS /0 CHUCTEeMH MOOUTHPHOTO JIOJIaTKy BCTAaHOBIIOBAaTH Cy4YacHE AaHTHBIPYCHE MporpamMHe
3a0e3mevYeHHS 1 CBOEYACHO 3/1IHCHIOBATH OHOBJICHHS aHTUBIPYCHHUX 0a3.
3.1.2.19. He BcTaHoBiIOBaTH Ha MOOUIBHOMY MPHUCTPOi, IO BUKOPUCTOBYETHCS IS TIAKIIOUEHHS
MOOUIBHOTO MPUCTPOIO KITIEHTA 10 CUCTEMH MOOLIBHOTO JTOJIATKy HEJIIEH31iHI onepamiifHi CUCTeMH, TaK SIK
1€ BIIKITIOYA€ 3aXUCHI MEXaHi13MH, 3aKJIa/ieHi BAPOOHMKOM MOOUIBHOT 11aTopMu.
3.1.2.20. He nigkimroyaTrcs 10 CUCTEMU MOOLILHOTO 10AaTKy uepe3 Wi-Fi Touku myGiiyHOro gocrymy,
Kl HE BHMAararoTh ileHTH(]iKamii mpy migkioueHH] (BBEICHHS IS MiAKIIOUYEHHS MEePCOHAIBHUX IMEHI Ta
napoJis).
3.1.2.21. 11106 BUKIIIOYMTH HECAHKI[IOHOBAaHE BUKOPUCTAHHS MOCIYT MOOUIBHOTO JOAATKY, HE 3aJIUIIATH
CBiil MOOLTLHUI TIPUCTPiK O€3 HarJsTy.
3.1.2.22. V pa3si BTpaTu/KpagaikKKd MPUCTPOIO, 3 SKOTO 3IIHCHIOETHCS aBTOpU3AIlii B MOOLIEHOMY
JOJIATKy Ta/ab0 KapTKH, HETaliHO MOB1IOMUTH IPoO 1ie baHK.
3.1.3. bank mae npaBo:
3.1.3.1. Ha ymoBax, Bu3zHaueHux IuMu [IpaBuimamu, Ha mijgcraBi npuiiHaToi Big Kiienta 3asBu-
JIOTOBOpY, SIKOIO BH3HaueHi yMoBM HajnaHHs Kpemuty, BcranoButu 3a CyOpaxyHkom JlimiT Jlo3BosneHOro
oBepapadTy Ta 3abe3nedyBaTn MOXIUBICTh KiienTy kopuctyBatucs Jlimitom Jlo3BosieHOTO oBepapadTy 3a
YMOBH HAJIC)KHOTO Ta CBOEYACHOTO BUKOHAHHS KirieHTOM CBOiX 000B’SI3KIB 3a YKIaJAcHUM [[oroBOpoM.
3.1.3.2. OrtpumyBatu KoOIITH Yy morameHHs HecaHkilioHOBaHOT 3a00proBaHOCTI, MPOIIEHTIB
HapaxOBaHMMH 3a KOPUCTyBaHHS HecaHKIiIOHOBaHOIO 3aboproBaHicTiO, 3aboproBaHocTti 3a JlimiToM
Jlo3BosieHoro oBepapadTy, HpOLEHTaMH, HapaXxOBaHMMM 3a KopucTyBaHHs Jlimitom Jlo3BosieHoro
oBepapadTy, IIOJCHHUMHU KOMICISIMU Y CTPOKH, BU3Ha4eHi 1M [IpaBrunamu.
3.1.3.3. 3 meroro 3amobiranHs ¢inancoBux BTpar Kiienta Ta/abo banka Big HempaBOMipHOTO
BUKOpUCTaHHsA KapToK Ta HEHaIeKHHX IUIATDKHUX OIEepaliid, BCTAHOBIIOBATH ABTOpHM3AIliHI JIMITH Ha
npoBeJeHHs onepailiid 3 Kaptkamu, a Takoxx BigMoBuTH KiTlieHTY B ckacyBaHHI TaKUX JIiMITiB, emicii KapTok un
ix 3amiH1 0€3 OSICHEHHS TPUYHH.
3.1.3.4. BuxopucroByBatu komtu Ha KaptkoBomy paxyHky/CyOpaxynkax KiieHta, rapanTyrouu npu
poMy KitieHTy mpaBo 6e3MmepenkoHOTO pO3MOPSHKEHHS IMMHU KOIITaMH, 3 YpaXxyBaHHIM peXuMy PaxyHKy
3TiHO 3 YNHHUM 3aKOHOJJABCTBOM Y KpaiHu Ta mux [IpaBuir.
3.1.3.5. BinmoBuTH y HaJaHHI IUIATIXXHOI/KAcOBOI MOCITYrH B Mexax [lakera y pasi HeZOCTaTHOCTI
KOIUTiB Ha BianoBiiHOMYy CyOpaxyHky Ilakera, y Tomy umcni ais cruiatu Komicii 3a Taky mociyry.
3.1.3.6. IlpunuHUTH HajaHHSA BCiX HOCIYr B Mexax IlakeTy y pa3i HEJOCTaTHOCTI KOIITIB Ha
CyOpaxyHky ais criaTé BapTocTi [lakery y po3mipax Ta B CTPOKH, 1110 BU3HaYeH1 Tapu(pHUM TUTaHOM Ta [IUMHU
[IpaBunamu.
3.1.3.7. [lyiist BCTaHOBJICHHS ITPABOMIPHOCTI Tiepeka3y, baHk 3a pe3yibraTaMu MOHITOPUHTY a00 B pasi
OINPOTECTYBaHHs IMepeKas3y IHILIaTOPOM, eMITEHTOM abo IUIATLKHOIO OpraHi3alli€ro IUIATDKHOI CUCTEMH, Mae
paBO MPU3YNMHHUTU 3aBEpIIEHHS IepeKka3y Ha uac, nepeadadyeHuil MpaBUJIaMM BIAMOBIAHOI IMJIATIXHOI
CUCTEeMH, ajie He Oinblne Hixk Ha 90 KaleHaapHUX JTHIB.
3.1.3.8. He BiamkomoByBaTH KOIITH 3a OCKapKeHUMH KIli€HTOM TUIATLKHUMH OMeparisMu y
OyIbSIKOMY 3 TAKUX BUIIAJIKIB:
3.1.3.8.1. 3asBa mpo He3romy 3 TpaHCaKIiclo HamaHa 10 banHky mi3Himie, HiX depe3 30 (TpUALSTD)
KaJIeH/IapHUX JHIB, HACTYITHHUX 3a JTHEM IHIIIFOBaHHS OTeparlii;
3.1.3.8.2. onepauis 3aiiicHena 3 Bukopuctanusam [1IH-koay Ta/abo CVV2/CVC2 kony;
3.1.3.8.3. omepauis iHiniifoBaHa abo 37iiicHeHa 0e3 ¢i3nyHOro 3acrocyBanHs Kaprku;
3.1.3.8.4. KuieHT mpoTsATrOoM OJHi€l FOJUHM BiJl MOMEHTY oTpuMaHHs BiJ banky I[loBinomneHHs mo
BHKOHAHYy OIlepallito, IKy BiH HE BUKOHYBaB, HE MOBIJOMUB BaHK Mpo ockapkeHHs Takoi omneparii (IUIIXoM
3BepHeHHsI 10 KoHTakT-1IeHTpa), a0o He BuKOHaB biokyBanus KapTku camocriiiHo 3acobamu SMS-banking
a6o Mo0inpHOro 6ankinry/IHTepHeT-0aHKIHTY;
3.1.3.8.5. Kuient He noBinomus bank nmpo Brpaty Homepa mo6inbHOTr0 Tenedony;
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3.1.3.8.6. Kuient 36unpmmB abo ckacyBaB ABTOpH3alliiiHi JIMITH (B YaCTUHI NMEPEBUIICHHS CyMHU
OCKap> KEeHO1 orepariii Haj| po3MipoM CTaHAAPTHOTO ABTOPHU3AIIITHOTO JIMITY);

3.1.3.8.7. KuienT BiamMoBHBCs Bia kopuctyBanHs [IpogykTom SMS-banking a6o Mo6inpHuUl OaHKIHT
a6o [aTepHeT-0aHKIHT;

3.1.3.8.8. 3 iHmmx miacraB, mnependaueHuMX mpaBuiaamMu [I1aTiKHUX CHCTEM Ta YUHHUAM
3aKOHO/IAaBCTBOM Y KpaiHHU.

3.1.3.9. He BimmKoAoByBaTW KOWITH 3a OCKapKeHUMH KII€HTOM IUIaTiXHUMHU OIEpalisiMy,
BUKOHaHUMU 3aco0amMu MoOiuibHOTO OaHKIHTY/IHTepHEeT-0aHKIHTY, SKIIO Oy/ae JOBEIEHO, IO Taki omeparii
3MIMCHEHI 3 BBEJICHHIM HEOOX1THUX MapOoJIiB BiMOBIIHO 10 MIANYHKTY 3.7.6.8. nux [IpaBui.

3.1.3.10. CamocriitHo 3miiicauTi biokyBanust Kaptku (3 moBigomiieHHsM 1npo me KiieHTa msxom
Haacunanas [loBimomiens Ha Homep moOinpHOTO Tenedony (abo y iHmMKA croci®) y ToMy 4HCIi, ale He
BUKJIIOYHO, Y TAKUX BUMAIKAX:

3.1.3.10.1. mpoBenenns omepaniii 3a KaptkoBum paxyHkom/CyOpaxyHKOM, sIKi MPHU3BOIATH 0
30uThIIeHHsT cyMu HecaHkiioHOBaHOT 3a00proBaHOCTI;

3.1.3.10.2. HeBuKOHaHHA a00 HEHaJIEKHOTO BUKOHAHHA KilieHTOM OyIb-SKHX CBOIX 3000B’s3aHb 3a
ykinaneHuM JloroBopom, y ToMmy uuci, nux [Ipasu;

3.1.3.10.3 nasiBHOCTI y banky iHpopmarii mpo MoxIMBe HenpaBoMipHe BUkopuctanas Kaptku ta/abo
iH(popMarii mpo 37iiicCHeHHs oneparliii, Io0 SKUX € MOTHBOBAHA TTi/103pa, 1110 BOHU OB’ s[3aHi 3 JIEraji3aIi€ro
(BiAMHMBaHHSIM) JOXOJIIB, OJIEPKAaHUX 3JIOYMHHUM HUIAXOM, (DiHAHCYBaHHSM TEPOPU3MY Ta (hiHAHCYBaAHHIM
PO3MOBCIOIKEHHSI 30p0Oi MaCOBOI'O 3HUILIEHHS;

3.1.3.10.4 sxmo mojaibliie 3AIMCHEHHS orepalii 3 BUKOPUCTaHHAM KapTku MoKe IPHU3BECTH 10
HeraTUBHHUX Ta/a00 HeOaxanux mis Kiienra ta/abo banka nacninkiB (baHk camocTiiiHO poOMTH BUCHOBKH
I0/I0 BipOTiHOCTI HACTAHHS TAKMX HACIHIJKIB Ha MiJCTaBl BXKHUTUX 3aXO/iB 3 MOHITOPHHTY OTepaliii Ha
BUKOHAHHS NpaBwi [InaTtiauX cuctem).

3.1.3.11. V¥ pasi HagxomkeHHs 10 banky BimomocTeit mpo cMepTh Kimienra 3ilicHioBaty biokyBanHs
Bcix Kaprok 3a yknanenum JloroBopom, a takox BinkimtodeHHs: Kiienta Bin Cucremu J1BO Ta Big ITpoaykty
SMS-banking.

3.1.3.12. 3anpoBajkyBaTH HOBI MPOrpPaMHO-TEXHIYHI Ta TEXHOJOrIYHI 3aco0u 3 METOI0
BrockoHaneHHs: pobotu Cuctemu JIbO, dynkmionansHocT! BianoBiaaux [IpoaykriB (30kpema, Mob6iibHOTO
OaHkiHry/[HTepHeT-0aHKIHTY), POBOAUTH MPOQUIAKTUYHI (periaMeHTHi) poOOTH, IO Yac BiJ Yacy MOXe
NPU3BOJUTU IO TUMYACOBOIO MPHU3YNHHEHHs oOciayroByBaHHs KilieHTiB B Mexax BiamoBigHoro Ilpoaykrty.
bank Mae mpaBo BBOJUTH AOAATKOBI IHCTPYMEHTH 1 criocoOH, 1o migBumytoTs 6e3neky Cucremu J[BO, 6e3
y3rO/DKEHHS Ta IONepeIHboro nosiomienns Kiienra.

3.1.3.13. BingmoButu Kiienty y 3mificienni omepanii y Cucremi J1BO y Bumaaky odopmiieHHsS
EnexTpoHHOTO TOKYMEHTa, B T.4. EJEKTPOHHOT IUIaTIXHOT IHCTPYKIIil, 3 MOPYIICHHSIM MPaBHJI KOPUCTYBAHHS
MoGinbHuM OankiHrom//InrepHeT-0aHkiHrom Ta 1ux Ipasu.

3.1.3.14. TNpusynunutu noctyn kopuctyBada a0 Cucremu JIbO (30kpema, uepe3 MoOinbHUI
OankiHr/[HTepHeT-0aHKIHT) B pa3i HASIBHOCTI MiZ03pH y 3/1IHCHEHHI HEHAJIGKHUX TUIATDKHUX onepariiil Ta/abo
BusBIeHOi baHkoM crpobu HecaHkuioHoBaHoro goctrymy no Cucremu JBO, Ta/abo y pas3i oTpuMaHHs
iHdopmaii npo Brpaty Knientom Homepa moOinsHOTO Tenedony, Ta/abo y pasi mopyuieHHs: abo BUSBICHOI
bankom cnpobu mopymieHHs HUM yMOB Oe3reku jnoctymy 1o 1ie€i Cuctemu, 110 BU3HauyaeTbess baHkoMm Ha
BJIACHUH PO3CYy] BUXOSUM 3 CHCTEMHOI'O aHaJli3y oIepaliidl KopucTyBaya, Ta/ab0o y BUIaJIKax KOJIM Orepartii,
10 3/1ACHIOIOTHCSI KOPUCTYBAaYeM 3 BUKOPUCTAHHSAM Ii€i CHCTEMH 3arpoKyl0Th a00 MOXYTh 3arpoxyBaTH
OyIb-sIKUM OXOPOHIOBaHUM IIpaBaM Ta/abo iHTepecam banky Ta/a6o iHmmx KiieHnTiB Ta/abo Oyab-sKuUX TpeTixX
oci0, MMpu LbOMY HasBHICTH 3arpo3u iHTepecam banky Ta/abo iHmmx KiieHTiB Ta/ab0 Oyab-SKUX TpeTiX ocio,
I110 MOYKE CTATUCS BHACIJJOK BUNHEHHSI KOPUCTYBa4€eM BiJIIOBITHUX ONepalliif i3 BUKOPUCTAHHSM LI€T CUCTEMH,
BU3HaYaeThcsl baHKoM camMocCTiiiHO, Ta/abo B IHIIMX BHUIAJKaX, nependadyeHux uuMu [IpaBunamMu Ta YUHHUM
3aKOHOJABCTBOM Y KpaiHHU.

3.1.3.15. ITpusynunautu/npunuautu oocmyroByBanns Kiienrta B Cucremi JIBO B pasi BUsBICHHS
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Bankom ¢akriB a0 mi103p HECAHKIIOHOBAHOTO BTPYYaHHS B POOOTY €NEKTPOHHO-O0UHMCIIOBAIBHUX MalluH
(komMm'toTEpiB), aBTOMATHU30BaHUX CHUCTEM, KOMITIOTEpHUX Mepex Kiienta/banka, mo Moke MpU3BECTH 110
MEePENIKO/KaHHsS pOOOTH aBTOMAaTH30BaHUX cUCTeM baHky Ta/ab0 HecaHKI[IOHOBaHUX i 3 1HGOpPMAIIE0 B
KOMIT I0OTepHUX Mepexkax. BimHoButu obcimyroByBanHs Kiienta B Cuctemi IBO micnsi yCyHEHHsI HACIiAKiB
HECAaHKIIIOHOBAHOTO BTPy4YaHHS B poOOTYy  €JIEKTPOHHO-OOYHMCIIOBAIBHUX MAlIMH  (KOMII IOTEpiB),
ABTOMATH30BAaHUX CHUCTEM, KOMITTOTepHUX Mepex Kiienrta/banka.
3.1.3.16. 3abmokyBaru kopuctyBauda B Cucremi JIBO B pa3i BBeIeHHS HEBIpHUX aBTCHTH(IKAIIHHUX
naHux (iMeHi KopucTyBaua/OcoOUCTOro Maposko) TPH Pas3H MOCIILIb.
3.1.3.17. BinmoButu KitienTy y miakatoueHH1 10 MoOUTbHOT0 OaHKIHTY Y pa3i BiICYTHOCTI MPpUHAWMHI
onuiei Kaptku, Ta/abo y pasi BBeaenns Kiientom HeBipHoro OTP-maposiro 11 migTBepIKeHHS peecTpariii.
3.1.3.18. Bigmoutu Kiienry y naganni Kpeaurty (y ToMy 4mcii, IUIsIXOM 3MEHIIEHHS/CKAaCyBaHHS
Jlimity Jlo3BosieHOTO OBEpaApadTy) y BUMIATKAX:
3.1.3.18.1. y pa3i HassBHOCT1 BiJIOMOCTEH, 110 CBiAYaTh NMPO HEBUKOHAHHS KiTiEHTOM BUMOT YMHHOTO
3aKOHOJIaBCTBa YKpainu, mpaswi [InaTixaux cucrem ta/ado nmux [IpaBuin Ta/abo mpo Te, mo Haganui Kioienty
JlimiT Jlo3Bosenoro osepapadTy cBoedacHO He Oy/ie MOBEPHEHUI;
3.1.3.18.2. orpumanus Bix IlimnpuemcrBa-poboTomaBus indopmarii npo 3BinbHEHHS KiienTta 3
pobortu;
3.1.3.18.3 ne 3apaxysanus [linmpuemcTBoM-poOoTOAaBIEM 3ap00iTHOT TutaTh Ha KapTkoBuUit
Paxynok/Cy0GpaxyHOK MpOTAroM 2-X (IBOX) MICSALIIB MOCT1JIb;
3.1.3.18.4 napanus Knienrom 3asBu mpo 3akputTs PaxyHky (3 ycima CyOpaxyHkamu);
3.1.3.18.5 3a BiacHOIO iHIIATUBOIO Y OYyAb-sIKKH Yac Ta 0e3 Oyb-SKUX NosAcHEeHb TpuuuH KiieHry.
3.1.3.19 He noBigommsatu Kiienty npo 3aiiicHeHHs onepailii, 00csr sikoi MEHIIN 32 BCTAHOBJICHUN
Bankom MiHiManbHUI 00csT onepanii s HaacwianHs [loBizomiens nuisixoM HaacuiaHas [loBimomiens Ha
Howmep MobinpHOTO TEenedoHy.
3.1.3.20 Bumararu Bin Kiienta HagaHHS 10AaTKOBOI iH(OpMaIlii Ta/abo JOKYMEHTIB 1 BiIOMOCTEH
I10/10 XapakTepy 31MCHEHUX omnepaliif, KOHTPOIIOBATH HANpPsIMU BUKOpHCTaHHs KilieHTOM rpoIIoBUX KOIITIB
Ha CyOpaxyHkax KiieHTa Ta BCTaHOBJIIOBAaTH iHIII OOMEKEHHsI HOro IpaB y BUIMAKaX, epe10aueHuX YHHHUM
3aKOHO/IABCTBOM Y KpaiHHU.
3.1.3.21 3niticantn nepesunyck Kaprtku, emitoBanoi Ha iM’s KitienTta, CTpok [ii K0T 3aKiHUUBCH, Y
pa3i HeoTpuMaHHs BiJ KileHTa BIINOBIAHOI 3asiBH MPO TAaKUMl NEPEBUITYCK 32 YMOBU HAsIBHOCTI KOILTIB Ha
BignoBigHoMy CyOpaxyHky g crulati Kowmicii 3a 110 mociyry, Ta 3a yMOBH (DaKTUYHOTO KOPUCTYBaHHS
Kaptkoro [lepxareneM (HasBHUX oreparliif) mpoTsIroM OCTaHHIX Kiabkox MicsuiB Ctpoky aii Kaprtku. Ilpu
IIbOMY, IIEPEBUITYCK MOXe OyTH 3ailicHeHni baHKOM 13 3aMiHOIO0 KapTKOBOTO MPOIYKTY Ha 1HIINH KapTKOBUM
IPOAYKT 3 MEPeNiKy JOCTYIHUX JI0 3aMOBJIEHHS KApTKOBHUX IMPOAYKTIB, y BiANoBigHOMY TapudHOMY MiiaH1, Ha
JaTy 3/11CHEHHS TAKOTO MEPEBUITYCKY.
3.1.3.22 ®ikcyBatu Oy/ib-sKi KOHTAKTH 3 KJII€EHTOM, Y TOMY YHUCIII ay/i03anuc Tele(OHHUX pO3MOB, Ha
CBOIX MPHUCTPOSAX 3 METOIO 3a0e3neueHHs Oe3MeKu Ta HaJIe)KHOTo 0OcayroByBanHs KiieHra.
3.1.3.23 bank Mae npaBo BiJIMOBUTHCS BiJ 3/iliCHEHHS (DIHAaHCOBUX OIlepalliil 3a paxyHKaMH KJII€HTa B
pa3i BUHUKHEHHS apTyMEHTOBAHWX INI03p Y BHKOPUCTAHHI CBOTO pPaxyHKY JUIS NMPOBEIACHHS HE3aKOHHHX
orepartiu.
3.1.3.24 BinMoBUTHCS BiJ MPOBEACHHS MiI03piioi GpiHaHCOBOI omeparlii, o0 ko1 bank Mae migo3py,
mo (QiHaHCOBa Omeparisi € Pe3ylbTaToM 3JIOYMHHOI JiSTIBHOCTI, TIOB’sI3aHAa YW CTOCYIOThCS (piHAHCYBaHHS
Tepopu3My Ta/ab0 ¢hiHaHCYBAaHHS PO3MOBCIOHKEHHS 30p0i MacOBOTO 3HUIIICHHS;
3.1.3.25 bank Mae mpaBo, Ha Yac BCTAHOBJIEHHS MPAaBOMIPHOCTI Mepeka3y, 3yNUHATH 3apaxyBaHHS
KOIUTIB Ha paxyHOk KirieHTa, y pa3i HaAXOJDKEHHs BiJ OaHKy-iHilliaTopa MOBIAOMIIEHHS MPO HEHAJICKHUN
nepeKa3 KOIITiB.
3.1.3.26 JInst BcTaHOBJICHHS TIPaBOMIPHOCTI Iepekasy baHk, 3a pe3ynbraraMu MOHITOPUHTY, a00 y pasi

OTIPOTECTYBaHHS TEPeKasy, JIepiKaTesieM, TUIATHUKOM, eMITEHTOM a00 TUTAaTDKHOIO OpTraHI3aIli€ro TUIaTiKHOI
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CHCTEMH, Ma€ MPaBO 3YMHHUTH 3aBEPLICHHS NepeKasy, 3a0JIOKyBaTH KOIITH B CyMi HEHAJEKHOI IJIATiXHOI
omepailii Ha paxyHKY HEHaJEXHOTO OTpMMyBaya Ta OOMEXHTH JIOCTYN J0 MOOUIHPHOTO J0JAaTKa, HMUIIXOM
0JIOKYBaHHS OOJIIKOBOT'O 3aIUCY, J0 JTHS 3aBEPIICHHS MEPEBIPKU TPABOMIPHOCTI MepeKa3y y BiMOBIIHOCTI 10
JI0YOTO 3aKOHOJJaBCTBA YKpaiHH, ajne He OuIbIe Hixk Ha 60 KaleHIapHUX JTHIB.

3 METOI0 BCTAaHOBJICHHS MPABOMIPHOCTI MepeKka3y Ta Ha BUKOHaHHSA 3akoHY Ykpainu «llpo mmaTixHi
nociayru», KiieHT - oTpuMyBad IuiaTexy, IOA0 SKOTO € CYMHIBH y HAJICKHOCTI TAaKOrO OTpUMyBada abo
HAJIS)KHOCTI TUIATEXy, Ha BUMOTy baHky 3000B's13aHHIA IPOTATOM TPhOX pOOOYMX JHIB BaHKy 3’SIBUTHCH 10
HANOMMXKIOTO BigAUIeHHsS baHKy 3 METOI MPOXO/HKeHHS ineHTHdIKalii, HAJaHHsS IMOSCHEHb 3 MPHUBOIY
OTPHMAaHHS Ha CBif paXyHOK TI'pOIIOBHX KOIUTIB B CyMi, SIKa ONPOTECTOBYETHCS Ta, B pa3l HEOOXIAHOCTI,
HaJaHHS MATBEP/DKYIOYMX JTOKYMEHTIB II0JI0 IPABOMIPHOCTI Ii€l maThbkHOI omeparii. B pa3i BigMoBHu Bix
HAJIaHHS TOSICHEHb Ta/ab0 JOKYMEHTIB HEOOXIIHUX JUIsi BCTAHOBIIGHHS MPaBOMIPHOCTI mepekasy, KiieHT
3000B's13aHUH HaaTH 10 baHKy AT KHY THCTPYKIIIFO JIUIsl IOBEPHEHHSI KOIITIB Ha aJIpecy IUTATHUKA.

KrienT noBigomiieHuii Ta Hagae 3roay Ha MpoBeAeHHs baHKOM OyIb-SIKMX TOJTATKOBHX Jii (B TOMY YHCIi
MOB’SI3aHUX 13 PO3KPUTTAM OaHKIBCHKOI TAEMHHII) 3 METOI BCTAHOBJICHHS HaJICKHOCTI/HEHAICKHOCTI
OTpuMyBaua IUIaTeXy/ MIaTLKHOI omeparii. Y pasi BiamoBu KilieHTa, SKuil € HEHaJeKHUM OTPUMYyBaueM
IUIaTeXKy, a00 SKU OTPUMAaB IUIATIX Yy 3B’SI3KY 13 HEHAJCKHOIO IJIATKHOIO OTEPAIli€lo, BiJl TTOBEPHEHHS
IUTATHUKY CYMH TaKoi IUIATDKHOI omepallii, CIIMCaHHS KOIITIB 3 paxyHKy KilieHTa — oTpuMyBada IUIATEXKY
3/11HCHIOBATHCSA BIJOBITHO 10 YUHHOI'O 3aKOHO/1aBCTBA.

3.1.3.27 VYpa3i skiio B pe3ynbTati mpoBeneHoro bankom mMoHiTopuHry Oyne BusiBlieHo, 1o Kiientom
Oyna BYMHEHA HETUNOBAa a00 CyMHIBHA (B TOMY YHCIi IIaxpaiicbka) omepamis i3 3apaXyBaHHS T'POIIOBHX
KOIITIB Ha TMOTOYHMU paxyHOK KiieHTa, a0 eMiTeHTOM KapTKH BiJIpaBHUKA 3asBJCHA OIEpawis 0
MixXHapoJHOI MJIATIKHOI CHCTEMHM SIK HEeHajexkHa (Imaxpaiicbka) omepauis, To KiieHt nopyudae banky
0OJIIKOBYBaTH KOIITH B PO3Mipi HETUIOBOI/CYMHIBHOI omepaiii Ha MoTouyHOMY paxyHKy KiieHta 6e3
MO>KJIMBOCTI 3/TIMICHEHHS BUATKOBHX OTEpalliif BUKIIOYHO B ME€KaxX CyMU HETUIIOBOI/HEHAJIEKHOT orepartii 10
MOMEHTY 3aBEpILEHHS IPOLEAYPH OCKapKEHHS orepalii eMITEHTOM KapTKH BiANpaBHUKA.

3.1.3.28 Hazmatu po3nopsKeHHs IPO BHJIYYEHHS IUIATIXHOI KapTKU 1 IpuAMaTu JJIs 1bOro HACTYIHI
3aX0/IH:

- Y pa3i HEBUKOHAHHS a00 HEHAJIEXKHOTO BUKOHAHHS KIIIEHTOM 3000B's3aHb, nependadyeHux Jloropopom;

- y pa3i MiJ103p Ha HECAaHKI[I0HOBAHE/HETIPaBOMIpHE BUKOPHUCTAHHS IUIATI)KHOT KapTKH;

- Y pa3i HasiBHOCTI CyMHiBIB y banky o0 Bukopucranus KiieHToM miaTi>KHOT KapTKH abo ii peKBI3UTIB
JUIS BIACHUX MOTpPeEO;

- HaJXOJDKEHHs1 Ha KopucTh KilieHTa 3 BUKOPUCTaHHSAM IUIATDKHOI KapTKU MPHOYTKOBUX olepaiii Ha
CyMYy, 1110 CYTT€BO BiJIPI3HAETHCSA BiJ PO3MIPY CEPEAHBOTO 0X01Y, 3a3HaueHoro Kiienrom;

-y pa3i OTpUMaHHs MOBIJOMJICHHS MO0 ONMPOTECTYBAHHS IUIATOKHUX omepalliil (oTpumyBadeM Ta\abo
BIIMPaBHUKOM TIEPEKa3y);

- y pa3i HETUIIOBHX 32 KUIBKICTIO Onepaniid nocniib 3 (pi3MYHUM BUKOPUCTAHHAM IUIATIKHOT KapTKH.

3.1.3.29 baHk Mae mpaBoO B OJJHOCTOPOHHBOMY MOPSAKY MPU3YNUHUTH a00 BIIXMIUTU TPAH3aKIUIO 3
BUKOPHUCTAHHAM IUIaTIXXHOI KapTKH, Yy pa3l sSIKII0 OTpUMYBay, ab0 cepBiC 1HIIIIOBaHHS Nepeka3dy BHECEHUN
bankoM 10 mepeniky pU3MKOBUX, a00 B pa3l BUHUKHEHHS Y baHKy Mmio3p 11010 MOXKIJIMBHUX HEHAJEKHUX
orepalii i3 IIaTHKHUM IHCTpYMEHTOM 31 croponu KimienTa.

3.1.4. KulieHT Ma€ npaBo:

3.1.4.1 3a momomororo KapTku iHIiIifOBaTH 3IIHCHEHHS ONEpalliid 3 OIJIaTH TOBAPiB/poOIT/IIOCIIYT,
nepepaxyBaHHs kowTiB 3 KapTkoBoro paxynky/Cy06paxyHky Ha iHI1 paxyHku/CyOpaxyHku KiienTa Ta iHIImx
oci0, OoTpuMaHHS TOTIBKM B Kacax (piHAHCOBHX YCTaHOB Ta uepe3 baHkomaTu, BHECEHHS TOTIBKU 4epes3
Bankomaru banky, siki miaTpuMyroTh i GyHKIIT (qeno3utHi bankomaTn), yepes miaTikKHI TEPMIHAIH, a TAKOX

IHIIIIOBAaTH TPOBEACHHS I1HIIMX Omeparliii, BU3HAUYECHUX TOJIOKCHHSIMH YHMHHOTO 3aKOHOABCTBAa YKpaiHW,
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30KpeMa, HOpMaTUBHO-TpaBoBuX akTiB HBY 3 muTaHb BiIKPUTTS, BUKOPHUCTAHHS 1 3aKPUTTS MOTOYHUX
PaxyHKIB Ta 3 MUTaHh BUKOPUCTAHHS €JICKTPOHHMX IJIATIKHUX 3aco0iB, mpaBmwiaMu [IIaTiKHUX CHCTEMH Ta
uumu [IpaBunamu.
3.1.4.2 HanaBaru banky 3asBu Ha eMmicito (BUITYCK/TIEPEBUITYCK) Ta BHAady JlogaTKOBUX KapTOK. Y
pasi 3amoBienHsa JlogaTtkoBux kaptok JloBipeHnM ocobam, iX emicisi 311HCHIOETbCA 32 YMOBH IPOBEICHHS
Bankowm inentudikanii Ta Bepudikanii Takux J{oBipeHHX 0ci0 3riJHO 3 BUMOTaMH 3aKOHOJIABCTBA, SKE PETYIIOE
BIIHOCMHU y cdepi 3amoOiraHHs Jjeraiizamii (BIAMHUBAHHIO) TOXOIB, OJEpPKAHWUX 3J0YMHHUM IUISXOM,
(hiHaHCYBaHHIO TEPOPU3MY Ta (piHAHCYBAHHIO PO3MOBCIOHKEHHS 30pOi MacOBOT'O 3HUIIICHHS.
3.1.4.3 3niticatoBatu TiM4acoBe biiokyBanHs Kaptku ta Po3omokyBanus Kaptku.
3.1.4.4 B Oynp-axuii yac 0OMEXUTH MOXKIUBICTh BUKOPHCTAaHHs KOMITiB 32 CyOpaxyHkom JloBipeHii
0c001 IUIIXOM 3MiHU BIATMOBIAHUX ABTOpHM3auliiHUX JIMITIB 32 J[01aTKOBOIO KapTKOO ab0 MPUIHUHUTH JIi0
JlonaTkoBO1 KapTKU NUISIXOM MOBEPHEHHS 11 baHKy Ta HaJlaHHSAM MHUCbMOBOT'O PO3NOPSIKEHHS ILIOA0
brokyBanHs 11 aii.
3.1.45 Orpumatu Ta xopucryBatucs Kpemutom y dopmi [Jo3BoneHoro oBepapadTy, a Takox
npunuHATU cTpok Aii JlimiTy Jlo3BoneHoro oBepapadty.
3.1.4.6 3niticHroBaTH AOCTpOKOBE norameHHs KpeanTty 6e3 101aTKOBHX IUIAT 3a TaKe IMOTalICHHSI.
3.1.4.7 IniniroBatu 3MiHy ABTOPH3AIIHUX JIMITIB IUIIXOM 3BepHEeHHs 10 KonTtakr-nentpy banky.
3.1.4.8 OtrpumyBatn Bunucku 3a KaptkoBum paxyHkom/CyOpaxyHKaMH y TOPSIKY, BU3HAUEHOMY
umu [IpaBunamu, Ta JOBIIKH 1010 MOTOYHOI 3a00proBaHoCTi 3a Kpenurom.
3.1.4.9 OrpumyBatu [Hopmartiitni Ta miatixkai nocnyru yepes3 Cucremy JIbO 3acob6amu BiAMOBiTHUX
[TponykriB (30kpema, MoOiTbHOTO OAaHKIHTY MiCS BCTAHOBJICHHS CHEIIaIbHOTO MOOUIBHOTO TOJATKy Ha
CBOEMY MOOUTHbHOMY MpHUCTPoi abo [HTepHeT-O0aHKIHTY) Ta YCHIIIHOI peecTpalii sk kopuctyBada Cucremu
JBO.
3.1.4.10 HapaBatu banky nrceMOBi 3asBU 1010 BUIIycKy KapTku y 3B°s13Ky i3 3akiHdeHHAM CTpOKy
nii abo y 3B 3Ky 3 momkokeHHsaM Kaptku un ii Brpatoro;
3.1.4.11 3mintoBatu [1IH-kox KapTku 3 MeTor0 MiBUILEHHS piBHS Oe3MeKu 11 KOpUCTyBaHHS.
3.1.4.12 BiamoButucs Bi kopucTyBanHa Kpenutom 6e3 mosSCHeHHs MPUYHH UTSIXOM ToaHHs 10 banky
BIMMOBIAHOI MUCEMOBOT 3asBH.
3.2. TNPABUJA KOPUCTYBAHHSA KAPTKOIO

3.2.1. lepxkaTeiib NOBHHEH:
3.2.1.1. Osnaitfomutucs 3 IlpaBuamu, 30kpema, 3 npaBuwiaMu KopucTyBaHHs KapTkoro 10 Toro, sik
pO3MoYaTH KOPUCTYBAHHS HEIO.
3.2.1.2. Otpumaru Kaptky, emitoBany Ha cBoe im’d, Ta [1IH, inguBigyansHy 005ikoBY iH(OpMaIiio
Ta/abo iHIIy i1H(OpMalilo, 110 Aa€ 3MOTY IHILIIOBAaTH IUIATIKHI onepalii 3 mpex’sBICHHSIM macrnopra ado
IHIIOrO JIOKYMEHTa, 110 MocBiguye ocoOy. IlpupiBHsHUM 10 ocobucrtoro otrpumanHs Kaprtku, IIIH Ta
1HAMBITyalbHY 00JIIKOBY iH(pOpMaLio Ta/ado iHIITY iH(pOopMaIlito, 10 Ja€ 3MOTY 1HIIIIOBATH IUIATIXHI Oneparii
€ 1X OTpUMaHHs NpeAcTaBHUKOM Jlepxarernst 3a MOBipeHICTIO, 10 BHJaHa Jlepkarenem Ta IMOCBiAYeHa Y
BCTaHOBJICHOMY 3aKOHO/IaBCTBOM HOPSIJIKY.
bank He Hece BIAMOBIJAJIBHOCTI 3a MPOBEACHHS omepaliii 3 BukopucTtaHHsM KapTku, BumaHoi
npescTaBHUKY JlepskaTesns 3a T0BIpEeHICTIO
3.2.1.3. [IpocTaBUTH CBiii MAMKC y BiABEACHOMY IS IIHOT0 MicIli Ha KapTii nipu ii oTpumanHi B banky.
3.2.1.4. Bukonatu npouenypy renepanii/amiaun [IIH-xomy y pa3si, skmo Kaptky orpumano 6e3
[MIHxoHuBepTa, 1 ii AkTUBalis nependadae 060B’s13koBi aii Jlepkatens. Menemxkep banky npu Bugaui Kaprku
000B’s13k0B0 iHPOopMye KiienTa mpo ocobnuBocti AkTuBarii KapTtku, y TOMy 4HCIi, PO MOPSI0K BUKOHAHHS
npoueaypu rereparitii ta orpumanss [IIH-koxy. Kiient noromxkyerscs 13 TuM, mo bank Hagae iiomy Kaptky B
HEaKTMBOBAaHOMY CTaHI Ta JO YCIIIIHOTO 3aBepIlIeHHS 000B’A3KOBUX 1M 3 AktuBauii KapTku BHKOHaHHS
MJIATHKHUX OTeparliii 3 il BAKOPUCTAHHIM € HEMOKITUBUM.
3.2.1.5. He nepenaBatu Kaptky inmmm ocobam.
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3.2.1.6. HanaBatu 3asBu mpo Bunyck Kaptku Ha HoBuit CTpok aii y pasi, akmo bank 3a3ganeriap He
3MIMCHUB Takui BUMyCK 3rigHOo 3 1tuMu [IpaBunamu. Jlomatkosi Kaptku Ha im’s Kiienta bank Bumyckae 3a
3assBoto Kimienra. JlomatkoBi Kaptku Ha imM’st JloBipeHoi ocoOu baHK BUITyCKae BHKJIIOYHO 3a MHCHMOBOIO
3asBoro Kiienra.
3.2.1.7. lloBepuytu Kaptky B bank micist crmuny Ctpoky ii 1ii abo npu mpunuHEeHH1 00CIyrOByBaHHS
BignosigHoro IIponykry y Bumaakax, Bu3HaueHuX J[oroBopom.
3.2.2. Ilpuznauennsi Ta Bukopucranusi Kaprkn
3.2.2.1. Omneparii 3 Bukopuctants KapTku 31iHCHIOIOTBCS 3 ypaxyBaHHSIM OOMEKEHb, BCTAHOBICHUX
YUHHUM 3aKOHOJIABCTBOM Y KpaiHH, 30KpeMa, HOpMaTUBHO-IIpaBoBUMH aktamMu HBY.
3.2.2.2. KapTka Ha/la€ MOXKJIUBICTh OTPUMYBATH T'OTIBKY B TPHBHI B Kacax baHKy, ylmOBHOBa)K€HHX
0aHKIB, MMyHKTax BHUJAa4i roTiBKH Ta B baHkomarax Ha Teputopii YKpaiHH, a TakoX 3IIHCHIOBATH OIUIATY
TOBapiB/poOIT/MIOCIIYT 4Yepe3 BIANMOBIAHI IUIATDKHI TEPMIHAIW, Yy TOMY 4YHCIl y Mepexi [aTepHer (depes
€JICKTPOHHI TepMiHaM Ha caitax ToproaiiB). OtpumaHHsa roTiBku 3 CyOpaxyHKY B 1HO3EMHIH BaJltOTi
MOXJIMBE JIMIIE B Kacax Ta bankomarax baHky.
3.2.2.3. 3a mexxamu Ykpainu KapTka Hamae MOXIJIMBICTH OTPUMYBATH TOTIBKY B MiCLEBIl BaJtOTI
KpaiHu nepeOyBaHHS He 3a7IeKHO B BamoTu KaptkoBoro paxyHky/CyOpaxyHKY.
3.2.2.4. Omeparii uepe3 IMMIATLKHI MPUCTPOI BUKOHYIOTHCS BIAMOBIIHO 1O MEHIO KOMAaH] IHX
npuctpoiB. [lepxkaTenb Mae 4iTKO BUKOHYBAaTH BCl 1HCTPYKIUIi, IO 3’SBISIOTHCS HA MOHITOpI MPHUCTPOIO
caM000CIIyrOByBaHHS.
3.2.2.5. I1IH-kox BUKOpHCTOBYETHCS B baHKOMaTax Ta MiaTihKHUX TepMiHaax (KpiM eeKTPOHHHUX B
mepexi Inrepuer). [1IH-kox Hi 3a sIKMX 00CTaBUH HE TIOBUHEH PO3TOJIONIYBATUCS MPH 3IiHCHEHH] TUIATIKHUX
omepariii, Jlepxarens MOBUHEH OCOOMCTO BBOJUTH MOTO HA KJIaBIaTypi IUIATIKHOTO MPHUCTPOIO (Y pasi, SIKIIO
TaKUi BUMaraeThCesl).
3.2.2.6. Ilpu Bunycky Kaptku Ha HOBHii CTpok nii 3miHtoeThes 1i [TIH-koz.
3.2.2.7. [lepxkatens Mmoxke 3miHtoBatu [1IH-kox npotsirom Ctpoky nii KapTku y Taki cnocoOu:
3.2.2.7.1. npoBenenHsaM npoueaypu reneparii [IIH-xkomy 3acobamu SMS-banking (npu oTpumanHi
Kaprtku KnienTy HamaeTbcs BIANOBIAHA IHCTPYKLIS L1010 MOPsiAKY oOMiHy [loBimomieHHAMN);
3.2.2.7.2. 3acobamu BianoBigHOI (pyHKIIOHANBEHOCTI bankoMaty abo miarikHoro TepmiHany banky
(Jiumie B Mepesxi IJIaTKHUX MPUCTPOIiB baHky);
3.2.2.7.3. nogaHHAM MMCbMOBOI 3as1BU IO nepeBuiyck KapTtku.
3.2.2.8. Ilpm Bugaui roTiBKM B Kacax OaHKiB Ta mnpu mnpuiiManHi Kaptku npo omnatu B
TOPTiBEIBLHOCEPBICHIN Mepeki Kacup Mae MpaBo BUTPeOyBaTH JOKYMEHT, 1110 MOCBiauye ocoly Jlepxkarens, Ta
3amucaTH JaHl TAaKOTO JOKYMEHTA Ha 4eKy (JIOKYMEHT, [0 MiATBEPKYE BUKOHAHHS onepailii 3 KapTkoro).
3.2.2.9. [lepxaTelib Ma€ MEPEBIPUTH PEKBI3UTH OIEpallii Ha YeKy (J1aTa, Cyma, BaIIOTa omeparltii) Ta
MIMUACATH Y€K y pasl, AKIIo 11l pekBi3uTH BipHi. [lianuc Ha yeky mae BianmoBigaTu mianucy Ha Kaprii. Onux
NpUMIpHUK 4Yeka Mae Oyrtu BuTpeOyBanuii Kiientom y kacupa. bank pekomeHzye 30epiraTé 4eku 3a
orepauisMud (B TOMY YHCII, SKIIO ONEpallis He3aBepIleHa) A KOHTPOIIO pyxy KomrTiB 3a KapTkoBum
paxynkom/CyOpaxyHkaMu mOpoTsroM Po3paxyHKOBOro Micslli 3 METOI0 ONEPaTHMBHOIO BPETYITIOBaHHS
HEHAJISKHUX IJIATHKHUX OIepalliii/IIoOMUIKOBUX CITMCaHb KomTiB 3a KapTkoBuM paxyHkom/CyOpaxyHKaMH.
3.2.2.10. Bruecenns rotiBkn Ha KapTkoBuii paxyHOk/CyOpaxyHOK 3 BUKOPUCTaHHsSIM KapTku
3MIMCHIOETbCA JiMnie 4epe3 IuiaTixkHI mnpuctpoi banky (B kacax, uepe3 bankomaru, TepMmiHanu
camMo00ciyropyBanHs) y BatoTi CyOpaxyHKYy.
3.2.2.11. Beci aii kacupa 3 KapTkoro MatoTh BUKOHYBATUCS Y IPUCYTHOCTI Ta y 1o 30py Jlepkares.
3.2.2.12. Ilpu xymiBiai ToBapiB/pobdit/mocayr 6e3 ¢izuunoro Bukopucranus Kaprku (Hampuxiam, y
mepexi [HTepHer) Jlepkarens 3a3Havae MaaTikH1 pekBi3uTH KapTku, THM caMUM MiATBEPAKYIOUH 3/11HCHEHHS
onepailii. [lommpenHs nmiaaTi>KHUX pekBi3uTiB KapTku He3axXUIIEeHUMHU KaHaIaMH 3B’ A3KY Y MOJIaJIbIIOMY MOXKE
NPU3BECTH JI0 HE3aKOHHOT'O/HENMpPaBOMIPHOTO 3aBOJIOJIIHHA HUMM TpeTiMH ocobOamu. baHk He Hece
BIZIMOBIJAJIBHICTD 3@ HACTIAKH, III0 CTAINCS Yepe3 PO3ToJIOUIeHHS PeKBi3uTiB KapTku, sKi Aal0Th MOKIIMBICT

1HIIIIOBaTH TUIATIXHY oneparlito 6e3 ¢izuuHoro Bukopuctanus Kaprku.
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3.2.2.13. Tlpu BukoHaHHI omepaniii uyepe3 bankomar JlepkaTenb MOBHHEH NEPEKOHATHUCS, IO
[MIHknaBiaTypa Ta KapToOmpuiiMad HE MICTATh CTOPOHHIX €JIEMEHTIB Ta BIJMOBIAIOTh 300pa)KEHHSM, SKi
B1JI0OpakeHI Ha MOHITOPI (3a HAsIBHOCTI). Y pa3i BUABJICHHs BIIMIHHOCTEH HEOOXiAHO TMOBIJOMHUTH TIPO II€
Konrakt-ientp banky. ¥ takux Bunaakax KOpucTyBaTUCs baHKOMaTOM KaTeropu4HO 3a00POHSIETHCS.

3.2.2.14. YV Bankomarax BCTaHOBJICHO OOMEXEHHS Yacy JJIsi TOTO, 00 3a0paTy TPOMIOBi KYMIOPH
micist iX mosiBu (iekinbka cekyHn). [Ticis crimHy Takoro Jacy rpoir MoxXyTh Oytu 3arpumani bankomarom. Y
TaKUX BHUIAJIKax HEoOX1aHO 3BepHyTHCA 10 banky nmns BperymtoBanHs craHy Paxynky/CyOpaxyHKy (LIUIIXOM
MOIaHHS TUCHMOBOT ITPETEH3IT).

3.2.2.15. fkmo y mnpoueci kopuctyBaHHs bankomatom Kaprtka Oyma 3arpumana, HeoOXiTHO
3arenedoHyBaTH 3a HOMepamu TenedoHiB, 3a3HaueHWX Ha baHkomari, a0o 3BepHyTHCS B baHk yis
BPETYJIIOBAaHHS CUTYallii (30KpeMa, IIISIXOM BHUITYCKY HOBOi KapTku 3 ogHouacHuM BiiokyBaHHSM 3aTpUMaHOi
bankomaTtom Kaptkn).

3.2.2.16. Sxmo B pe3ynbTaTi ABTOpH3aIii Oy/e oTpruMaHa BioBiIb EMiTEeHTa «BHIIYYHTH KapTKY»,
taka Kaprka [lepkaTento He MOBepPTaeTbCA Ta MiUIATAE BUWIYYEHHIO 1 MOBEpHEHHIO EMITeHTy 3rigHo 3
npaBuiamu [naThkKHUX cuCTeM.

3.2.2.17. bank 3ynunsie airo KapTku, SKio npu BUKOHAHHI onepariii Tpudi BBeneHo HeBipauid [1TH-
koxa. st mononenns nii Kaptkm weoOximHo 3minuTu [IIH-kon nwisxom BianparnenHs [loBimomiieHHS 3
ocHoBHOro Homepa mo6inbHOro Tenedony Ha Homep tenedony baHky 3riHO 3 IHCTPYKLISIMH, 1110 3a3HaYeH1
Ha 3BOpOTHiH cropoHi Kaptku. Skmo Kaptka mictuth uut, 3a3Haueny 3miny [1IH-koay HE0OXiqHO MOBTOPUTH
3acobamu bankomary.

3.2.2.18. Ilpm mnpoBeneHHI TOBHOTO LHWKIYy OOpPOOKM BHAATKOBOI IUIATDXKHOI omepamii 3
BUKOprcTaHHAM KapTku (mounHaou 3 ii iHIIIFOBaHHS) 3 METOIO HAJIEKHOTO BUKOHAHHS 3000B’s13aHb 32 TAKOO
OTepalli€l0 BIAMOBITHUMHU ydacHMKamu [lmaTi>kHOI cHUCTEMH Ta MPOBEACHHSA HAJIEKHUX PO3PaxXyHKIB 3a
KaptroBum paxynkom/CyOpaxynkom KiieHTa, BUMHSAIOTBCS Taki [ii:

3.2.2.18.1. bauk npu npoBeaeHH1 ABropu3sauii 610kye Ha KapTkoBomy paxyHky/CyOpaxyHKy KOIITH
y cyMmi, po3paxoBaHiii bankoMm Buxoasiuu 3 Banmotu KaprkoBoro paxyHky/CyOpaxyHKy, CYMU aBTOPH3aLI{HOTO
3anMTy (cymMa Ta BajlloTa 1HIIIHOBaHOI omeparii), KOMEpLUIHHOTO Kypcy KyHiBil/mpoaaxxy/o0OMiHy 1HO3€MHOI
BaJIIOTH, BCTaHOBJIeHOTO baHkoM Ha naty iHimitoBaHHs omnepariiii, cymu Kowmicii banky, 3a0iokxoBaHOi cymu
TPOIIOBUX KOIITIB BiAMNOBiAHO A0 mianmyHkTy 3.5.10.5. mux IIpaBum, a TakoX IHIIMX YWHHHUKIB, IO
BPaxOBYIOThCS IS IIbOT'O 3T1HO 13 3aKOHOJIABCTBOM Y KpaiHH, paBuiIaMu BinoBinHoi [TnatixkHo1 cuctemu ta
uumu [IpaBuinamu;

3.2.2.18.2. IlnatiHa cucTeMa TPOBOJIUTH PO3paxyHKH 3 BaHKOM 3a MIATIXKHOIO OIEpaIli€en y
Po3paxyHkoBiii BaJIIOTI.

Po3paxynkoBa BamoTa [11aTi>XkKHOT CUCTEMH BCTAHOBIIOETHCS Y BIATIOBITHOCTI JIO IOTOBOPY M1k

bankom Ta maTikHOIO oprasizaiieto [11aTiXHOT cucTeMH y 3alIeXKHOCTI BiJl BUAY IJIATIXKHOI olepallii, a came:

° 3a BHYTPIIIHOYKPATHChKUMH IUIATI)KHUMU olepaiisiMi Po3paxyHKOBOIO BaIIOTOIO € TPUBHS;
° 3a MDKHAPOJIHUMH TUIATKHUMH OTIepaIlisiMu, 3IiiICHECHIMH Y €BPO TUIATLKHUMU KapTamu Visa - €Bpo;
° 3a MIDKHapOJHUMHU IUIATIKHUMU OTepalisiMu, 3IIHCHEHUMHU y Oy 1b-sKil 1HII1H BaJTIOTI (32 BUKIIIOUEHHSIM

€Bpo) miatixHuMH Kaptamu Visa — moaap CIIA,

° 3a MDDKHapOJHUMH ITUIATIKHUMU ONepallisiMU, 3A1HCHEHUMHU Y Oy/b- SKii BaIIOTI INIATKHUMH KapTKaMu
UnionPay (B Tomy umcai 3a kobeiizkuaropumu kaprkamu [IPOCTIP UnionPay), MasterCard - noaap
CHIA.

®  3aomepauisMu 31HCHEHUMH B Mepexi banky y Oyap - skiil iHo3eMHi# BaimoTi 3a TokeHOM M1aTixKHOT
kapti MasterCard, B Tomy umcii y kaci banky uu uepe3 bankomartu banky - nonap CHIA.

MixHapoH1 IJIaTIKHI onepanii 3a IaTikHuMu kapTkamu HanionaabHoI nJaTizkHol cucteMu
«YKpaiHCbKUH IUIATiKHUI NPOCTip», 32 BUKJIIYEHHSIM KOOCHIKUHIOBUX KAPTOK 3 ILIATIKHOIO
cucremorw UnionPay, He 31 iCHIOIOThCS.

VY pasi, SKII0 BaJIOTa IUIATLKHOI omepaii criBnagae 3 Po3paxyHKOBOIO BAIOTOIO, PO3PAXyHOK 3
[11aTiXHOI0 CHCTEMOIO TPOBOIUTHCS Y HOMIHATIBHINM cyMi onepanii. Y pasi, sKII0 BaJIOTa IJIaTIXKHOI oneparii
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He cmiBrnagae 3 Po3paxyHKOBOIO BaliOTOIO, pO3paxyHOK 3 IIIaTiKHOIO CHCTEMOIO HPOBOIUTHCA y CYMI,
po3paxoBaHiii [1aTi>kHOIO CHCTEMOIO BUXOASYH 13 CYMH IUTATDKHOI omepairii, KypciB 0OMiHy, BCTaHOBJICHUX
MJIaTHKHOIO opraHizailiero [maTikKHOi CHCTeMH Ta IHIIMX YWHHUKIB, 110 BPAaXOBYIOTHCS IS IIOTO 3TiTHO 3
npaBwiiaMu BignoBiaHoi [lnaTixHOi cuctemu;

3.2.2.18.3. po3paxyHKH MiX ydacHUKaMu [ImaTiKHOI CHCTEMU 3[IHCHIOIOTHCS 3TiIHO 3 MPaBUIAMU
MixkHapoaHux [ImaTikKHUX cuUCTeM y CTpoK Bix 2 mo 45 nib Ta 3amexaTh Bin OaHka-ekBaiipa ta IlmarixHOI
CHUCTEMH Ta HE MOKe OyTH 3MiIHCHHH 3a 1HIIaTUBOIO baHKy;

3.2.2.18.4. bank He mi3Hime apyroro OmnepamiiHOTO HS, HACTYIMHOTO 3a JHEM IPOBEIACHHS
po3paxyHkiB 3 [lnatixHoro cuctemoro, crucye Koty 3 KaptkoBoro paxynky/CyOpaxyHKy Ha BIIaCHY KOPHUCTb.
VY pasi, SKIIO BaJiOTa, B SIKid NMPOBENEHO po3paxyHOK 3 IlmaTiKHOIO CHUCTEMOIO, CIIBIAAA€E 3 BAJIOTOIO
CyOpaxyHKY, CIIMCaHHS BUKOHYETBHCS Y CyMi, po3paxoBaHiii baHkoM BUXOIf4H 13 CyMH cIUlaueHHX bankom
komTiB [TnaTixHiM cucTemi mo miaTihkHii onepartii Ta cymu Komicii 3a BUKOHAHHS 11i€T onepaitii. Y pasi, Ko
BaJIOTa, B fAKill IpOBeJeHO po3paxyHOK 3 [lnarixkHOIO cucTeMoOlo, HE cliBHaaae 3 BanoToo KapTkoBoro
paxyHky /CyOpaxyHKy, CIMCaHHS BUKOHYETHCS Y CyMi, po3paxoBaHiii baHkOM BUXOASIUM 13 CyMH CIUIau€HUX
bankom komriB IlmaTikHild cucTemi Mo i omeparii, KOMEpUIHHOTO KypCy KYIIBII/IpOAaxy iHO3eMHOI
BAJIIOTH, BCTaHOBJIEHOTO baHkoM Ha faty Takoro cnmcaHHs KomTiB 3 KaptkoBoro paxyHky /CyOpaxyHKy, Ta
cymu KoMmicii 3a BUKOHaHHS TUIATIXKHOT Onepartii;

3.2.2.18.5. bank po36iokoBye komTu Ha KapTtkoBoMmy paxyHKy/CyOpaXyHKY Hicisi NpPOBEICHHS
3a3HAUYEHUX BUIIIE JIiii, a TAKOXK B IHIINX BUITAIKAaX, BU3HAYCHUX YNHHUM 3aKOHOJIaBCTBOM Y KpaiHH, MpaBUIaMH
[Tnarixuoi cucremu, numu [lpaBuimamu Ta akTaMu BHYTPIIIHBOTO perymoBaHHA baHky. Y pasi, SKIIo
PO3paxyHKH 3a aBTOPHU30BAHOIO IUIATI>KHOIO OIEPAIiEI0 HE 3aBEPINYIOThCS (HANIPUKIIA, Yepe3 He OTPUMaHHS
Krnientom ToBapy/po0it/mociyr), Ta cyma 3a0JIOKOBAaHMX KOIITIB 32 TaKOI HE3aBEPIICHOIO OIEPaIli€ro
JUIIAETHCS HEOCTYITHOO JUISl MOAajbIIoro Bukopuctanus Kienrom (uepe3 HexopekTHi Aii Toprosis abo 3
IHIIMX MPUYHH Ta y BUTIAJKaX, HepeadoaueHux nmpasuiamu [Inatixuux cucrem), bank po30J10KOBYe Taki KOIITH
Ha 31-if KaleHAapHUH ICHb BiJl JaTH IHIIIFOBAaHHS OTIepallii;

3.2.2.18.6. npu npoBeAeHHI IUIATIKHOI onepallli 3 BUKopucTaHHAM KapTku 13 3apaxyBaHHS KOIITIB Ha
KaptkoBuii paxyHok/CyOpaxyHOK 3 METOI0 HaJEeXHOI 1i 00poOku Ta BimoOpakeHHs 3a KapTkoBum
paxyHkom/CyOpaxyHKOM, BAMHAIOTHCSA 11T, aHAJIOT14HI AisIM, BU3HAUEHUM Yy miamyHkTax 3.2.2.18.2,3.2.2.18.3
[TpaBui (3 ypaxyBaHHSIM TOTO, 1110 3aMiCTh Olepallii CHUCAHHS KOIITIB BUKOHYETHCS OIepalis X 3apaxyBaHHs
Ha KaptkoBuii paxyHok/CyOpaxyHOK). SKIIo Taka omepailiss BUKOHYEThCS 3 ABTOpH3AIlI€I0, KOIITH Y CyMi
oreparii cTalTh AOCTYIHUMHU BIgpa3y Micig ychmilmiHOi ABTopu3allii, ane 3apaxoByloThcsi Ha KapTkowuii
paxyHok/CyOpaxyHOK mpoTsiroM 2-x OrnepamidHuX [IHIB IICJIs MPOBEACHHS po3paxyHkKiB 3 [lmaTixHOIO
CHCTEMOIO.

3.2.2.19. Knient moxe 3amoBuTH B banky KapTky MutTeBOoro Bumycky, To6to orpumati Kaptky o
CyOpaxyHnky Ilakery 6e3 HaHeceHuX Ha Hei iMeH1 Ta npi3Buma Jlepxkatens (emitoBany bankom 3aBuyacHo). Y
IbOMY BUTAIKy KapTka BBa)KaeThCsl HEMEPCOHAII30BaHOK. YMOBU OTpUMaHHs Takoi KapTku BU3HA4YarOTHCS
napametpamu [lakery, 3a3Hauennmu y TapudHOMY II1aHI.

3.2.3. Ockap:xenns onepauiii 3 KapTkor

3.2.3.1. BignoigHo npo Bumor IIpaBun Kiient koHTpomoe pyx komriB 1mo KapTtkoBomy
paxyHKy/CyOpaxyHKaMH 3a IMIOMICIYHIMH BUIUCKAaMU Ta/a00 Ha mijcTaBi iHdopmarlii mpo BUKOHAHI onepariii
y IloBimomnenusx Tta/abo 3acobamm MobinpHOTO OaHKiHTY/IHTEepHET-OaHKIHTY. VY BUNAIKax, KOJIW 3a
pe3yjibTaTaMH KOHTPOJIO BHsBIEHO, 1o crnucaHHs 3 CyOpaxyHKy /3apaxyBaHHs Ha CyOpaxyHOK He
BiJIMOBIAAIOTH 1HIIIHOBAaHUM HUM oOfepaiisiM, abo B IHIIMX HECTAHAAPTHUX CHUTYAIlisX, HANMPUKIAA, KOJU
Bankomar Bumae rpomr y cymi, 00 He BiAnoBigae 3amoBieHill [lepxarenem cymi s otpuMmanHs, KimieHT
MOBHMHEH TMOBIIOMUTH baHK Mpo BUSBJICHI HEBIAMOBIAHOCTI Ta OGOPMHUTH MHCHMOBY 3asBY MPO HE3TOAY 3
TpaHCAKI[I€l0, 3a3HAUYMBILN B Hil BCl JeTall omneparii, 1o ockapxyerbes (Homep KapTku, Bua onepariii, Buj
IUIATIKHOTO MPUCTPOIO, aJipeca po3MIIEHHs IPUCTPOIO TOIO0), 0OCTaBHHM, 3a SKUX BOHA Oylla BUKOHAHA, Ta
JOJIaTH 4eK (KO0 YeKa).
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3.2.3.2. baHk micns TpPOBENEHHS JAETAJIBHOTO aHali3y CHUTYyallii, IO CKjIajacs, MPOBEACHHS
MpETeH31MHOI poOOTH 3 OaHKOM-EKBAaHpOM (SKIIO OCKap)KYeThCS OIepallis, MpPOBEICHA uepe3 IIaThKHUN
MPUCTPIK 1HIIOr0 OAHKY), BUKOHYE BpETyIOBaHHs cTaHy KapTkoBoro paxyHky/CyOpaxyHKy BIAIIOBITHO 0
pe3yabTaTIB MPOBEACHOTO PO3CIiIyBaHHS.
3.2.3.3. Crpoku mpoBeneHHs baHkoMm mpeTeH31iHOT pPOOOTH BU3HAYAIOTHCS BIANOBIIHUMU
[InatiXHUMH CHUCTEMaMU Ta MOXYTh TpHUBAaTH MpoTsAroM 90 kaneHgapHUX IHIB. Y pa3i NpOBEICHHS
MDKHApOIHOTO apOiTpaxy, el CTpoK Moxke OyTH rnmojoxeHuit 10 180 qHiB. baHk BUKOHYE 3asBYy PO HE3TOLY
3 TpaHCaKIi€l (BperyaboBye 3k 3a KaptkoBum paxynkom/CyOpaxyHkoM abo Hagae BianoBias KiieHTy
PO HETPABOMIPHE OCKApIKEHHS orepartii) mcis OTpUMaHHSI HEOOX1THUX JI0Ka3iB Y HAWKOPOTIIMN MOKIUBHIA
CTpOK.
3.2.4. HinoxodoBa ciayxda mintpumku Konrakr-uentpy banky
3.2.4.1. Ilpun BUHUKHEHHI NTUTaHb IIOJI0 iHIIIHOBaHUX omneparliii 3 KapTkoro (BigMoBa y mpoBeeHHI
onepaiii, biiokyBanns nii Kaptku, iHmie) Ta 3a morpedbu otpumanHs [Hpopmaniitaux mociyr Jlepxkarenb Moxe
3BepHyTHCS 10 banky 3a tenedonamu 1inogo6oBoi ciyx6u miarpumku Konrtakt-nientpy: 0-800-309-000
(m3BiHKM IO YKpaiHi 6e3komtoBHi), (044)494-46-50 (11i101000B0).
3.2.4.2. 3 metoro ineHTU(iKaIii abOHEHTa Ta HAJIGKHOTO BCTAHOBJICHHS MOT0 0COOM JIJIs1 BUSHAYCHHS
PaBOMIPHOCTI HajaHHS oMy iHGopmanii 3a Paxynkom/Kaprtkoro, onepatop KoHTakT-1ieHTpy 3’siCOByE y
Hepxxarens nepenik iAeHTU(IKAIMHUX [aHUX, TaKUX SK: CEKpPETHE CJIOBO-NApojb, ATy HAapOJKEHH,
NacropTHi JaHi Ta iHmy iHpopmariro, oTpumMany bankom mpu ykmagansi [Jorosopy (ITIH-xon Ta/abo xomam
CVV2/CVC2 nikomu He 3alUTYIOTHCS Ta HE MOBHHHI po3rosomryBatucs Jlepxxarenem). 3 METOIO YHUKHEHHS
PU3UKY PpO3KpUTTS OaHKIBCHKOI TaeMHHUII Ta/abo pus3uKy (iHAHCOBUX BTpPAT BiJ HECAHKIIIOHOBAHOTO
Bukopuctanus Kaptku, oneparop KoHTakT-LleHTpy Mae mpaBo BIIMOBUTHU y HajaHH1 [HpopMaiiiH1X noCiyT,
SKIIIO TIOB1IOMJIEHI a0OHEHTOM J]aH1 He CIIBMAIal0Th 3 BIIMOBIAHUMH JaHUMH, 1110 30epiratotbes B baHky.
3.2.4.3. 3 MeTOI0 yHUKHEHHS pU3UKy HajgaHHs mociyr Konrakr-nieHTpoMm 3a Kaptkamu Kiienra
IHIIIMM HE YIIOBHOBaXEHUM Ha 11¢ ocobam, KirieHT moBruHEeH 30epiraTi B TAEMHHIII CBOI JaHi (30KpeMa, CIIOBO-
naposib), HajiaH1 npu 3amoBiieHH1 [Ipogykry/Ilakery, siki BUKOPUCTOBYIOThCS KOHTAKT-IIEHTPOM JUIs HAJIEKHOL
i1eHTU(iKalil Ta BCTAHOBJIEHHS 0co0M a0OHEHTa IpH Tesie()OHHOMY 3BEpHEHHI, Ta pekBi3uTu KapTku.
3.2.4.4. Onepatop KoHTakT-eHTpy 3a TenepOHHUM 3BEepHEHHAM JlepkaTens Hajnae iHpopMmallio
o0 nposeaeHux ABTopu3auiil 3a KapTkoro, npuunH BiaMoBH baHky y 3xificHeHHI omnepallii, TOII0, Hagae
nociyru 3a 3anutom Jlepxarens mono brokyBanHs/Po36nokyBanHus aii Kaptku, momo 3MiHN/ ckacyBaHHS
ABTtopuzariiinux niMiTiB 3a KapTkoro, 1010 yMOB OOMEXEHHsI BUKOHAHHS omepaiiid 0e3 BUKOPUCTaHHS
Kaptku  (OOMEXHUTH/BIIHOBUTH  MOXJIUBICTH ~ BUKOPUCTaHHA B Mepexi  IHTepHer), 1010
nigkaroYeHHs/BiakmoueHas [Ipoaykty SMS-banking, Hamae KOHCynbTamlii MO0 YMOB MPOAAXY Ta
CYIpOBOJKEeHHS OaHKiBChbKkUX IIpoaykTiB TOIIO.
3.2.5. Brpara KapTkn
3.2.5.1. Ilpo Brpary Kaptku (y ToMy 4ucii, 32 HasIBHOCTI MiJO3PH, IO ii TUIATIKHI PEKBI3UTH CTaJIN
BIJIOM1 CTOPOHHIM 0co0aM Ta MOXYTb OyTH BUKOPUCTaHI HUMHU HENpaBOMIpHO) JlepkaTenb MOBUHEH HEraiHO
nosiomutu bank, 3arenedonysasum 10 Konrtakr-uentpy, bank npu npomy 3ailicHioe brokyBanus Kaptku.
Kpim nporo, KnieHT noBHHEH y HaHKOpPOTLIMI MOMJIMBHH CTPOK Haaatu 10 baHKy BiAMOBiiHE MHCbMOBE
MOBITOMJICHHS.
3.2.5.2. V pa3si, skmo KiieHt otpumaB Bix banky I[loBimomiieHHs mpo 3aiiicHEHY ormepariito 3 Horo
KapTtkoto, ane KiieHT He iHiliIOBaB Takoi ornepailii, BiH Ma€ BXXUTH HEraHUX 3aXOMIB 11010 1HPOPMYBAHHS
banky mnpo Takuit ¢akt abo mono biokyBanns Kaptku 3acobamu SMS-banking abo MoOGinbHuit
OankiHr/[HTepHeT-0aHKIHT 710 Yacy MojaHHs 10 baHKy BiIMOBITHOIO MUCHMOBOTO MOBIIOMIIEHHS a00 3asBU
PO HE3TOJy 3 TPAHCAKIIIELO.
3.2.5.3. KuieHT miaTBepKYE, MO BiH YCBIIOMIIIOE CYTTEBE MiIBHINCHHS PH3HMKIB HECAHKI[IOHOBAHOTO
BUKOpHCcTaHHA Btpadyenoi KapTku Ta 3xailicHeHHs maxpaiicbkux onepaiiid y pasi oqHouacHoi Brpatu Homepa
MOOITEHOTO TeledoHy (OCHOBHOTO ab0 JOAATKOBOIO), Ta MOTOKYETHCS, IO y TAaKMX BHUIAIKaX y pasi
HecBoedacHoro iHgopmyBaHHs HuUM mpo Brpaty Kaprku/Homepa moOinbHOTO TenedoHy y MOPSAIKY,
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Bu3HaueHoMy uumH IIpaBunamu, baHk He Hece BIANOBITATBPHOCTI 3a HECAaHKIIOHOBaHE/HENpaBOMipHE
BUKOpUCTaHHS KapTku.
3.2.5.4. SIxmo Kaprka 3a0510k0BaHa 3 MPUYMHHI «BTpadeHa/BUKPAICHAY, il MOaIbIIIe PO30JIOKYBaHHS Ta
BUKOPUCTaHHs 3a00poHeHe. Bumyck HoBoi KapTku 37iiiCHIO€TBCS 3a MUCHbMOBUM 3BepHEHHAM KilieHTa 10
banky.
3.2.5.5. Jlepkarenp Mae mpaBo THMYACOBO Npu3ynuHUTH Mit0 Kaptku (TMMuacoBe biokyBaHHS) 3a
Tes1e()OHHUM 3BEPHEHHAM 10 KOHTaKT-IIeHTpy Ta 3a MHChMOBOIO 3asBO0, HaJJaHOIO B baHk, a00 caMOCTiHHO 3
BUKOpUCTAaHHAM (yHKIioHany [IpoaykriB SMS-banking Ta MoOGinsHuii 6ankinry/Inrepuer-0ankinry. Take
tuMuacoBe biokyBaHHs Moxke OyTH 1oTpedoro y pasi, ko Jlepxarens He BeBHeHUH, mo Kaprka Brpauena
(3a0yB mpo Micre ii 36epiranns). [TonoBnenns mii Kaptku (Po3010KyBaHHS) y TaKMX BHITaIKaXx MOXe OyTH
BUKOHAHE 32 MHCHMOBOIO 3asiBOIO 3 MIpe]1’ IBJICHHIM 3a0JI0KkoBaHO1 KapTku Ta 3 BUKOPUCTAHHSIM (PYHKITIOHATY
SMS-banking a6o Mo0GineHOTO OankiHTy/[HTEpHET-0aHKIHTY.
3.2.6. ABTopu3aniiiHi JimMiTu
3.2.6.1. 3 MeTor0 OOMEXCHHSI PH3UKIB HECAHKI[IOHOBAHOTO JOCTYIy 10 KomTiB Ha KapTkoBomy
paxynky/CyoOpaxynkax baHK BCTaHOBIIOE OOMEXEHHS Ha MPOBEICHHS OIEpaliil 3 BUKOpHCTaHHSIM KapTku
(ABTOpH3aiiiHi JNiMiTH). ABTOpHU3alliiHI JIMITH BH3HAYalOTh MaKCHUMAaJllbHY 3arajbHy CyMy Ta KiIbKICTh
omepariiii, sKi J03BOJSE€TbCA 3iHCHIOBaTH JlepKaTemo MpOTAroM IMEeBHOro mepioay (mobu, Mmicsus) Ta
00ME)KEeHHsI Ha BUKOHAHHS ITEeBHUX BUIIB orepailiii 3 Kaptkoro. Ilepernik BciX Takux 00MeKEeHb TOBIIOMIISIETHCS
npanisaukom bankom Kiienty npu Bunaui Kaprku.
3.2.6.2. BaHk, peryiro4n piBeHb PU3HKIB (PiHAHCOBUX BTPAT BiJl HECAHKIIIOHOBAHOTO BUKOPUCTAHHS
KapTtok, Mmo>xe 3MiHIOBaTH ABTOpH3aMiliHI JiMITH, TOBiAOMIIIIOUH 1po 11e KitienTa y cnocobu, BU3HAUSHI TUMH
[TpaBumamu.
3.2.6.3. KiieHT BiMOBIIHO A0 BJIACHHX IMOTOYHUX IMOTPeO MOXKE 3MIHUTH (3MEHILIUTH, 30UIBIINTH,
ckacyBaTH) ABTopH3aliiiHl JiMiTH Yy MoOiTbHOMY OaHKIHTY/IHTEpHET-0aHKIHTY a00 IIJISIXOM 3BEPHEHHS 10
KonTtakt-tientpy abo o BinmineHus banky.
3.2.6.4. KiieHT 3 MeTOI0 3HIDKEHHS PU3HKIB HECAHKI[IOHOBAHOTO BHKOpHCTaHHS KapTkum Moke
BCTAHOBUTH J0AaTKOBI oOMexeHHs Ha Kaprui nuisixom 3BepHeHHs 10 KoHTakT-1ieHTpy abo 10 BiAIiIEHHS
banky: BcTaHOBUTH 3a00pOHY Ha BUKOHAHHS onepariii 0e3 Bukopuctanus Kaptku y mepexi Intepuer Ta/abo
orepaliif 3a MexxaMH Y KpaiHu.
3.2.6.5. [loBipeHa oco0a He Ma€ TpaBa 3MIHIOBATH PO3MIpH ABTOpH3amiifHUX JiMiTiB. KitieHT
MOTOJIKY€ETHCS, 110 y pa3i MOTpeOr 3MIHUTH PO3MIpH ABTOpH3aLIMHUX JIMITIB 3a J[0AaTKOBOIO KapTKOIO,
KiienT mae 3areneponyBatu 10 KoHTakT-11eHTpY 0cOOUCTO.

3.3. YMOBU HAJAHHSA TA CYITPOBO/I’KEHHSA KPEAUTY Y ®OPMI JO3BOJIEHOTI'O
OBEPIPA®TY

3.3.1. bank po3milye y NpUMILLEHHSX, /€ 3A1HCHIOETbCA 00cayroByBaHHs KiieHTiB, iHpopMmalio B
MUCHbMOBOMY BUIJISIAL PO Tapu(pHU Ta YMOBH, Ha SKUX BiH HA/Ja€ CMOXUBYI KPEIUTH, Ta/abo PO3MIILy€E TaKy
iH(popmarito Ha cBoeMy CaiTi.

3.3.2. 3amoBieHHS KpeauTHOTo [IpotyKTy 311iCHIOETHCS Y TAKOMY HOPSIIKY:

3.3.2.1. KiieHT MOXe CaMOCTIHHO O3HalOMHUTHCS 3 iH(OpPMAIi€0 MPO YMOBHU KpPEIUTYBaHHS,
posmimieHoro Ha Caiiti banky.

3.3.2.2. Kunient Hanmae banky 3asBy mpo 3amoBieHHs kpenutHoro [Ipoaykry (Bumauy Kpemuty)
NIUISIXOM TIOJ[aHHs TMCbMOBOI 3asBU 110 BiaiieHHsa banky abo nuisxom 3amoBHeHHs Ha CaiiTi banky un uepes
MoOinpHu# OaHKIHT CHEliaIbHOT eIEKTPOHHOI popMu 3asBU 2060 3acobamu cuctemu JJBO.

3.3.2.3. fxmo 3asBa mpo 3aMoBJICHHS KpemuTHOro IIpoaykry (Bumady Kpemuty) Hamaerbes 10
BigninenHa banky, bank namae Kunienty Ilacmopt cnoxwuBuoro kpeauty Ta PospaxyHok mo Kpeauty Ha
narnepoBoMy HOCIi; SKIIO 3asBa HajgaeTbesi 3acobamu cuctemu JIBO/MoOinsHOro Oankinry, bank Hamae
KiieHTy 3a3HadeHi TOKyMEHTH TIpH nepiiomy 3BepHeHH1 KimienTta o Bigninenus banky.
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3.3.3. bank 3abe3neuye (opmyBaHHsA, OOpoOKy 1 30epiraHHi €JIEKTPOHHUX (OpM 3asBH IPO
3amoBIieHHsT kpeauTHoro Ilpoaykry (Bumauy Kpeauty), Po3paxynok mo KpemuTy BiAMOBIZHO 0 BHUMOT
YUHHOTO 3aKOHO/IaBCTBA, 110 PETYIIIOE MOPSAAO0K IEKTPOHHOTO JOKYMEHTOO00IrY (3 HaKJIaJeHHSIM eJIeKTPOHHUX
nianuciB abo 1HIIMX aHAJIOTIB BIACHOPYYHUX MiAMHCIB (eyaTok) CTOpiH).

3.3.4. bank npwuiimMae pilmeHHS MO0 3aJ0BOJICHHS 3asBH KilieHTa Mpo 3aMOBJIEHHS KPEIUTHOTO
[Iponyxkry (Bunauy Kpenuty) Ha mijictaBi OTpuMaHuX BijoMocTel moao hinancoBoro crany KiieHra Ta iHIImx
KpUTEPIiB/UMHHKKIB, Tepen0ayeHuX 3aKOHOJABCTBOM TIPO CIIOKHWBUYE KpeAWTyBaHHs. [HQopmaris mpo
NpUiHATE pillleHHS HajaeTbcs baHkoM 3aco0amu  Telne@OHHOTrO 3B’s3Ky a00 NUIAXOM HampaBlIEHHS
[ToBimomnenns Ha Homep mob6inpHOTO Tenedony Kiienra.

3.3.5. Ilicns oTpuMaHHS MOBIZOMIIEHHS Hpo pimeHHs banky moxo Bumaui Kpemury Kiient mae
nojaTu A0 BiAnIeHHs baHKy BiONOBiOHY mianmucany 3asBYy-IOTOBip, B fKill 3a3HaYae€ThCs MapameTpH
kpeautHoro IIpoaykry, morompkeni 3 bankom: HaiimenyBanus [Ipoaykry, [Iporpamu kpenuTyBaHHs, CTPOK Jii
Jlimity Jlo3BoseHoro oBepapadty, posmip Jlimity Jlo3BosieHoro oBepapadTy, BUSHAUCHUH HA JaTy MOJTaHHS
3asBU-0TOBOPY, Ta MakcuMalbHui po3mip Jlimity Jlo3BosieHoro oepapadTy, nepemndadyeHuil oOpaHOIo
Knientom [Iporpamoro kpenuTyBaHHs, po3Mip MPOLEHTHUX CTaBOK TOIIO.

3.3.6. Ilix yac mpuiiMaHHs 3asBU-IOTOBOPY, SIKOI0 BH3HA4YeHI yMOBU KpenuTHoro Ilpoxykry, bank
Haynae KimieHTy nOKyMeHTH, 0 nepeadadyeHi YMHHUM 3aKOHOJABCTBOM YKpaiHU 3 NMUTAHb KPEAUTYBAHHS
¢bi3nunux ocid (mignucanHsM 3asBu-goroBopy KilieHT miATBepIKye OTpUMAaHHS LUX JOKYMEHTIB (30KpeMa,
[TacnopTy cnokuBuoro kpeauty, Po3paxynky no Kpenury)).

3.3.7. bank BcranoBmoe Ha CybOpaxynky Kimienta B rpuBHi Jlimit Jlo3BoneHoro oBepapadty
BIJITIOBIJTHO /IO TapaMeTpiB, IO 3a3HaueHi y 3asBi-10roBOpi.

3.3.8. bank mosxe npuitaaTu Bix Kiienrta 3asBy-moroBip 6e3 momepeqHboro ohopMICHHSI OCTaHHIM
3asiBM MPO 3aMOBIIEHHS KpeauTHoro IIponykty, y pasi, skmo kpeautHuMm l[IpomykTrom mependaueHa Taka
MOYJIMBICTh. Y IIbOMY BUIIAAKY HaJaHH Kpeauty 3/11HCHIOETbCS Y HACTYITHOMY TOPSIIIKY:

3.3.8.1. bank npuiimae Big Kiienra 3asBy-a0roBip, B SKii 3a3Ha4a€THCS: TOYATKOBUH po3Mip JliMiTy
Jlo3BonieHoro oBepapadTy; MmakcumMaibHui po3mip Jlimity Jlo3BosieHoro oBepapadTy Ta CTpOK KpeIUTYyBAHHS
- Ha piBHI, BU3HAYEHOMY BiJNOBiHO0 [Iporpamoro KpeauTyBaHHs; Jit04a /Ui BIJIOBITHOTO KPEIUTHOTO
[TponykTy Ha MOMEHT MiANUCaHHs 3asiBU-JOTOBOPY MPOLIEHTHA CTAaBKa;

3.3.8.2. bank mpoBOIUTH 3aXOAM MIOJO0 OLIHKU KPEeIUTOCIIPOMOXKHOCTI KitieHTa 3riIHO 3 BUMOTaMu
3aKOHOJIaBCTBA, SIKE PETYJIIOE BITHOCUHM y cepi CIIOKMBUOTO KPEAUTYBAHHS, TA y pa3l NPUHHATTS pillleHHS
II0JI0 BUJa4dl KpeAUTY BCTaHOBIIOE: po3Mip Jlimity /lo3BosieHoro oBepapadTy BIANOBIAHO A0 BHYTPIIIHIX
NpaBWJ YIPABITIHHA PU3UKAMH, y TIOPSIKY, BH3HAUYEHOMY ITUM po3aijioM [IpaBui; MpolEeHTHY CTaBKYy — y
PO3Mipi, 110 J1i€ AJIs BIAMOBIAHOTO KpenuTHoro I[TpoaykTy Ha ieHb BcTaHOBIEHHS po3Mipy JlimiTy /lo3BosieHoro
oBepApadTy; CTPOK KPEeJUTYBaHHs — BIAMOBIIHO J0 CTPOKY, NMepe0ayeHoro A BIAMOBIAHOIO KPEIUTHOTO
[IponyxTy, mounHarouu 3 JHS BcTaHOBIIEHHS po3Mipy JlimiTy Jlo3BosieHoro oBepapadTy, NOBIIOMIISIOUN PO
e KiienTta nuisixom HampasiieHHs BiAmoBigHOTO [ToBiOMIICHHS.

CTOpOoHM JOMOBHIIKCS, 1110 HA IMiICTaBl 0()OPMIICHOT HAJIEKHUM YHNHOM 3asiBH-I0TOBOPY, siKOt0 KimieHT
3amoBuB Kpenur, bank nHanae Kiienty Kpeaur nusxom BcranoBieHHs 3a CyOpaxynkom Kiienrta JlimiTy
Jlo3BosieHoro oepapadTy Uit IpoBeIeHHS oneparliid, a KiieHT 3000B’s13yeTbcsl MOBEpHYTH baHKy KpeauTHi
KOIITH Ta MpPOLEHTH 3a KopucTyBaHHs Jlimirom Jlo3BoseHOrO oBepapadTy y MOpAIKY Ta Ha yMOBax,
Bu3HaueHux 1umiu [Ipasunamu, [Iporpamoro kpeautyBaHHs Ta 3asBOI0-10T0BOpoM. Y pasi, akio Kpeaur 6yzae
HaJaHO BHACHIOK 3/ilicHeHHs orepalliii 3a CyOpaxyHKowM, iHimiioBaHux J{oBipeHOI0 0c00010, BBAXKAETHCS, IO
Kpenut nHagano 6e3nocepennno KiieHry.

3.3.9. V pasi mignucanHs 3asgBU-0rOBOPY Ha YMOBAX, BU3HAUEHHUX Y MONEPEAHbOMY MiAIMYHKTI X
[IpaBun, KiieHT nOropKyeThest, 110 BU3HAUECHUH Y HbOMY TOPSIIOK HajaHHI KpenuTy 3/11HCHIOETBCS 32 3701010
CropiH Ta BIANOBIAHO JI0 BUMOI YHMHHOI'O 3aKOHOJABCTBAa YKpaiHU, SKE€ PEryjoe€ BIAHOCHHU Yy cdepi
CIO’KMBYOTO KpPEOUTYBaHHA 1 He MoTpeOye HajaHHS 10 BiaaiieHHs baHky okpemoi 3asBU-A0rOBOpY 4H
BHECEHHsI 3MiH 10 mianucanoi Kimearom 3asBu-10T0BODY.

66



3.3.10. KiieHT Mae mpaBo BiAMOBUTHCA BiJl KopucTyBaHHS Kpemutom y mopsaky, nepeabaueHoMy
uumu IIpaBunamu.

3.3.11. ITincTaBoro 1j1sl HaJAHHS KPEAUTHUX KOIITIB € BCTAHOBJICHUH Ha BianoBigHoMy CyOpaxyHKy
Jlimit Jlo3BosieHOTO OBepaApadTy, CTPOK Jii SIKOrO HE 3aKiHYMBCS, HaAXO/KeHHS 10 banky IlmaTtixuoro
MOB1JIOMJICHHS 32 BUKOHAHUMH ONEpallisIMH 3 BIAMOBIIHUMH KapTKaMy Ta/ab0 HACTaHHS TEPMiHY BUKOHAHHS
rpomoBux 3000B’s13aHb Kirienta nepen bankow, 110 BUHUKIIM 3 YMOB yKJaaeHOro J[oroBopy 3a BiAIOBIIHUM
[TponykTom (kpiMm 3000B’s13aHb 3 TorameHHs Kpeauty Ta HapaxoBaHUX IPOIEHTIB) Ta/ab0 HaCTaHHS TEPMiHY
BUKOHAHHS I'POILOBHX 3000B’s3aHb (CIIaTa CyM CTpaxoBHMX IulaTexiB) KilieHTa mepen CTpaxOBHUKOM, LIO
BUHUKIIM 3 YMOB yKiIaJeHUX KIileHTOM J0roBopiB CTpaxyBaHHS 3a MpOrpaMaMH 3acTaBHOI'O KpEAUTYBAaHHS
Banky Ta/abo 3aificHEHHS 1HIIUX BUIATKOBUX OIepallii, iHininoBanux KiieatoMm Ha ymoBax JloroBopy.

3.3.12. Haganns Kpenuty BinOyBaeThesl y pa3i MOBHOT a00 YaCTKOBOI HEIOCTATHOCT] BIACHUX KOIIITIB
Knienra Ha neBHomy CyOpaxyHky [IpoayKTy Juist TpoBeAeHHs I1aTexiB 3a [1maTiKHUMY [TOB1IOMIICHHSIMH IO
BianoBiaHii Kaprtmi (emitoBaniii Ha ymoBax 1oro IIpoaykTy) abo i 3MIHWCHEHHS 1HIIUX BHIATKOBUX
oTiepalliil 1 IIaTeXiB, y TOMY YHCIi, COPSIMOBAaHUX Ha MoTameHHs 30008’ s13anb KitieHTa, nepeadadeHnx nuMu
[IpaBunamu. YmoBamu [Ipoaykry moxe OyTH nepeadadeHe iIboBE BUKOPUCTaHHA HagaHoro Kpenuty, B Tomy
YHCII Ha CIUIaTy 3000B’s13aHb 3a IOTOBOpaMHu B paMkax [Iporpam po3apiOHOro KpeauTyBaHHS, 30KpeMa aje He
BUKJIIOYHO ILOJI0 CIUIaTH CTpaxoBuX IuiarexiB. baHk 3ailicHioe HanaHHs Kpeauty y dopmi Jlo3BosieHOro
oBepApaTy y MeXax BUKOPUCTaHHMX Ta 3rofioM mnorameHux cym Kpenuty nporsrom ctpoky aii Jlimity
Jlo3BoneHnoro oBepapadty Ta B Mexax oOymoBieHoro JliMmity, sikmio iHmie He nependaudeHe [Iporpamoro
KpennuryBaHHs.

3.3.13. bank Ta KimienT MaroTe mpaBo mpoTsarom ctpoky il Jlimity Jlo3BoseHoro osepapadTy
3MiHIoBaTu po3mip Jlimity Jlo3BoneHoro opepapadTy (B TOMY YHCIi IPU aBTOMaTUIHOMY IIPOIOBXKEHHI CTPOKY
nii Jlimity Jlo3Bosnenoro osepapadty, BianoBigHo 10 mignyHkTy 3.4.7. nux [IpaBun) y Takomy HOpsSaKy:

3.3.14.1. 3menmenns po3mipy Jlimity Jlo3BoneHoro oBepapadTy 371HCHIOETHCS Y pa3i HECBOEYACHOTO
MOTAIICHHS. KPeAUTHOI 3a0oproBaHocTi Ta/abo 3a pe3ynbTaTaMH OLIHKM baHKOM KpeauTOCIPOMOKHOCTI
KitienTa 3riziHO 3 BUMOraMu 3aKOHO/IaBCTBA, SIKE PETYJIIO€ BITHOCUHHU Y c(hepl CIIOKUBUOTO KPEAUTYBAHHS;
3.3.14.2. 36umemenns po3mipy Jlimity Jlo3BoseHOTo oBepapadTy 3AIHCHIOETHCS BUKITIOUHO Y MEXax
MakcumaiabHoro po3Mipy Jlimity /lo3BoneHoro osepiapadry, nependadenoro Ilporpamoro kpeauTyBaHHs, 3a
pesyibTaTaMu OLIHKM baHkom kpeaurocnpomokHocTi KilieHTa 3rilHO 3 BUMOraMM 3aKOHOJABCTBA, SKe
pEeryJsroe BITHOCHHM Y cepl CIIOKUBUOTO KPEAUTYBAHHS, B TOMY YHUCI1 Y 3B 43Ky 13 CYTTE€BUM 30UIbIICHHIM
CepEeIHbOMICSIYHMX HaIX0KeHb Ha PaxyHok KiieHTa;

3.3.14.3. 3mina po3mipy Jlimity [lo3BoneHoro oBepapadty 3a iHimiaTHBOIO baHKy 3aifiCHIOETHCS
BIJIOBIAHO 10 BHYTPIIIHIX IPaBUJI YIIPAaBIIHHS PU3UKAMH.

3.3.14. Bauk iHpopmye Kiienta mpo 3Miny po3mipy JlimiTy [lo3BosieHoro oBepapadTy HUIIXOM
BignpasineHHs [loinomnenusm Ha Homep MoOinbHOro tenedony KiieHTa, B sIkOMy 3a3Ha4aeThCsl HOBUM
po3mip Jlimity Jlo3BoseHoro osepiapadTy Ta garta, 3 SKOi BiH 3aCTOCOBYeThbcs. IH(opMmarliis mpo OHOBIEHUH
po3mip Jlimity [{o3BosieHOTO OBEpIpadTy TaKOXk BijoOpa)xkaeTbcs y BUMMCKaX 3a PaxyHkoMm, y ToMy 4Hci, y
4yeKkax, BUJaHux baHnkomaramu, Ta Ha ekpaHax bankomariB baHky.

3.3.15. KumienT BiamosigHo 1o [IpaBwi npuiiMae HOBi yMOBH KpeTUTYBaHHS, T ITBEPHKYE CBOIO 3TOLY
3 HUMH, MIITBEPPKYE 03HAHOMIIEHHS 13 3arajlbHOI0 BapTICTIO KPEeaUTy, OTpUMaHo B baHky 3a ocobuctum
3BepHeHHAM KirienTa abo po3paxoBaHOI0 HUM camocTiiiHo. bank Ha BuMory KiieHTa Hajae OHOBIIEHHIA
Pospaxynok mo Kpeauty Ta/abo iHII JOKYMEHTH, Tiepen0adeHi YMHHUM 3aKOHO/IaBCTBOM YKpaiHU 3 MUTaHb
KpeAUTyBaHHS (13UUHUX OCi0.

3.3.16. Y pa3i BinmoBu bamky B mpomonramii crpoky nii Jlimity Jlo3BoneHoro oepapadrty
BiZIOyBaeThCs NMpUMMHEHHS cTpoKy il JIimiTy Jlo3BosieHoro oBepapadry, Haganus Kpenuty He 311 CHIOEThCSL.
Bank mae npaBo BiIMOBHUTH B HaJjaHH1 oBepIpadTy/mposonranii crpoky Aii Jlimity oBepapadTy 6e3 mosicHeHHs
MPUYMH TaKoi BIIMOBH.

3.3.17. bank 37iiicHIOE pO3paxyHOK MPOIICHTIB 3a kKopucTyBaHHs Jlimitom Jlo3BoneHoro oBepapadty
BIJIMOB1THO A0 X [IpaBu.
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3.3.18. KuienT 3000B’s3aHMi moramard 3a00proBaHICTh 3a HApaxOBaHUMH NPOLEHTAMH 32
kopuctyBaHHs JlimiTom Jlo3BosIeHOTO OBepApadTy MIOMICSIA 10 AaTH, BCTAaHOBJIEHOI oOpaHoto [Iporpamoro
KpeIuTyBaHHs, B ICHb 3aKiHUEeHHs CTpOKY 1ii JIimiTy Jlo3BosIeHOTO OBEepipad Ty, a TAKOXK B ACHB TOCTPOKOBOTO
npunuHeHHs cTpoky aii Jlimity /lo3BoaeHoro oBepapad Ty y Bunaakax, BuzHaueHux numu [IpaBumamu.

3.3.19. Tepminu Ta yMOBM TMOTAlICHHS KPEIUTHOI 3a00proBaHOCTI 3ajekaTh Bil yMOB 0OpaHOl
Knientrom KpeauTHOi mporpamMum B YacTHHI 3acCTOCYBaHHS LIOMICSYHOTO rpadiky 3meHmieHHs Jlimity
Jo3BosneHoro oBepapadTy, 3acToCyBaHHs MiHIMaIbHUX TUIaTeXiB/MiHIMAIBHUX IIOMICSYHUX 00OB’SI3KOBHX
IJIaTEeXiB, 3aCTOCYBaHHSI YMOB aBTOMATHYHOI MpoJioHTarlii cTpoky Aii JIimity /lo3BoneHoro opepapadry.

3.3.20. Cyma 3aboproBanocti 3a Jlimitom Jlo3BosieHOTO OBepApadTy Mae OyTH morarieHa y TOBHOMY
00cs31 HE Mi3HilIe OCTaHHBOTO JHS CTpoKY aii Jlimity Jlo3BoneHoro oBepapadry (3a BUKIIOYESHHSM BUITAIKIB,
Ko baHkoM npHifHATE pillIeHHS MPOJOBXKUTH cTpokK 1ii JIimity Jlo3BoneHoro oBepapadTy Ha HOBUI CTPOK).
[Ipu ubomy:

3.3.21.1. V Bunaaxy npuiiHaTTs bankom pimeHHs 1mo10 3MeHieHHs po3mipy Jlimity /[o3BoaeHoro
oBepapadty (Biamosimno mo mianyHkTiB 3.1.3.18 ta 3.3.14.1 uux [Ipaswr), Kiienrom mae 6yTu morariesa cyma
3aboproBanocti 3a Jlimitom Jlo3BoieHoro oBepapadTy Ha CyMy PpIi3HHII MDK (aKTHYHOIO CYMOIO
3aboproBanocti 3a Jlimitom Jlo3BoneHoro oBepapadTy Ha Aary 3MeHIIEHHs po3mipy JlimiTy Ta HOBUM
po3mipoM BcTaHoBieHOTO JIiMiTy He mMi3HiIIE HACTYMHOTO AHSA Ticis 3MiHU po3mipy Jlimity Jlo3BOEeHOTO
osepapadry;

3.3.21.2. YV Bunmanaky npuiiHATT bankowm pillieHHs 040 BIAMOBHU Y MPOAOBKEHHI CTpoKy aii JlimiTy
Jo3Bonenoro oBepapadty (nependaueHoro mignyHkTy 3.4.7.) Ta Ik HaCI1I0OK NPUIMHUHEHHS cTPoKYy aii JlimiTy
Jlo3BoseHoro oBepapadrty, KirieHTrom Mae OyTu moramieHa y moBHOMY 00cs131 cyma 3aboproBaHocTi 3a JlimiTom
Jlo3BosieHoro oBepapadTy He Mi3HilIe OCTAHHBOTO JHS CTPOKY HOTO Jii;

3.3.21. Sxmo ymoBamu IIporpamu kpeautyBaHHs, oOpaHoi KirienTom, mepenbaduene 30008’ si3aHHS
KnienTa mo0 4acTKOBOTO MOTalIeHHS KPEOUTHOI 3a00pPTOBaHOCTI y BUTIIAAI MiHIMANbHUX HIOMICSYHHX
000B’SI3KOBHX IUIaTEXiB, cyMa MiHIMaJIbHOTO IIOMICSYHOTO O00OB’SI3KOBOTO IUIATEXKy, po3paxoBaHa bankom
3rigHo 3 [Iporpamoro kpeautyBaHHs Ta noBigomieHa Kiienty y IloBimomiieHHi, Mae OyTu 3apaxoBaHa Ha
Cy0OpaxyHOK HE MI3HIIIE TEPMIHY MOTallleHHsI, BU3HAUE€HOTO [IporpaMoro KpeauTyBaHHs, KOMXHOTO MICSIIs, B
saxomy oTpumane BianosigHe [loBigomnenns (nami — Tepmin criaTu).

3.3.22. Sxmo ymoBamu Ilporpamm kpenutyBaHHs, oOpaHoi KiientoMm, mnepenbaueHo rpadik
3menuIeHHs Jlimity Jlo3BosieHoro oBepapadty, baHk, mounMHaOuM 3 HACTYMHOIO KaJE€HIApHOTO MicCsIs 3a
micsieM, B sikomy 0yio Bugano Kpenur, npotsirom crpoky-aii Jlimity Jlo3BosneHoro oBepapadTy HIOMICAIS Y
TepMmin crutatu  3MeHurye posMmip Jlimity Jlo3BoneHoro osepipadTy, BCTAaHOBJIEHMH y JI€Hb YKJIaJEHHS
Jorosopy, piBHUMHU uYacTuHamu. Po3mipu Jlimity Jlo3BosieHoro oepapadTy, L0 BCTAHOBIIOBATUMYTbHCS
bankoMm Ha KOXHUMH Takuil Mics4HMNA mepio] (MK HaHOMMKuuMH TepMiHaAMM CIUIaTH) 3 ypaxXyBaHHSAM CYMH
3MEHIIEeHHs, 3a3HavyaroTbesd y PospaxyHky no Kpeauty. Cyma 3000B’s3aHp KilieHTa 1010 moramieHHs
3aboproBaHocTi 3a Jlimitom Jlo3BosneHOro oBepapadTy y IIbOMY BHUMIAJKy PO3PaXOBYETbCA SIK PI3HULS MK
dakTHyHOIO cymor0 3aboproBaHocti 3a JlimitoM Jlo3BojieHOro oBepapadTy CTaHOM Ha KiHelb JAHA TepMiHy
crutatu Ta po3mipom Jlimity /lo3BosieHoro oBepapadTy, BcraHoBieHoro bankom Ha HacTynHui nepion. Y pasi,
SKIIO CTAHOM Ha KiHEIb LIbOTO JTHS cyMma (akTu4HOI 3aboproBaHocTi 3a Jlimitom Jlo3BoseHoro osepapadry
nepesuiyBatume posmip Jlimity JlozBosieHoro oBepapadTy, BcTaHOBIeHOro bankom 3rigHo 3 rpadixom
3menuieHHs Jlimity Jlo3BoneHoro oBepapadTy, cyma Takoro MepeBUIICHHS HACTYMHOTO KaJleHAApHOTO IHS
BU3HAETHCS IPOCTPOUECHOIO 3a00pTOBAHICTIO.

3.3.23. SIkmio ymoBamu [Iporpamu kpenutyBaHHs, 00paHoi KitieHToMm, mependaveHa mo/ieHHa KoMicist
3a obciayroByBanHs Kaptu no CyOpaxyHKy, Taka KOMiCis pO3paxOBYEThCS HE IIi3HIIE OCTaHHBOTO
Onepariiiinoro aus Po3paxyHKOBOro Micsisl, B SIKOMY BiJOyBaeTbcs ii 3aCTOCYBaHHS 3a Mepioj 3 JHSA
NpoBe/IeHHs nepioi (3 MoMeHTy BcraHoBieHHs JlimiTy Jlo3BosieHoro oBepapadTy abo OCTaHHBOT'O MOBHOTO
noraiieHHs 3a00proBaHoCTi) onepailii 3a paxyHok Jlimity Jlo3BoseHoro oBepapadty, abo 3 IHS, HACTYITHOTO
3a JaTOI0 OCTAaHHBOT'O HapaxyBaHHS TaKoi KOMicii, a00 3 MOMEHTY OCTaHHBOI MPOJIOHTAIT CTpoKy mii JIimiTy
Jlo3BoneHoro omepapadTy (Bim AHS MOAil sKka BimOynach Mi3HINIE) MO OCTaHHIA KalCHIApHUN JCHb
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Po3paxyHkoBOro Micsist (BKIIOUHO) B SIKOMY BiIOyBaeThes 11 3acTocyBaHHs. Po3mipu Ta yMOBH 3acTOCYBaHHS/
HE 3aCTOCYBaHHS, a TaKOX TMOPSATOK CIDIATH Takoi KoMicii BHW3Ha4yaloThCs BiAmoBigHO I[Iporpamoro
KpenuTyBaHHs Ta Tapu(pHUM IIIaHOM.

PospaxoBana mromeHHa kowmicis 3a oOcmyroByBaHHs Kaptm ngo CyOpaxyHKy HapaxOBYEThCS 1
craryetsest 3 CyOpaxynky KimienTa 3a ymMOBM HEBUKOHaHHS HpoTsiroMm Po3paxynkoBoro micsis Kiientom
BurpatHux omnepariii 3a paxynok Jlimity Jlo3BosieHoro oepapadTy B po3Mipi, BU3HAYCHOMY BiJITOBITHOIO
[Iporpamoro KpenuTyBaHHS Ta/ab0 HECBOE€YACHOTO/HEMOBHOTO TMOramieHHs MiHIMaJIbHOTO IIOMIiCSYHOTO
000B’3KOBOT0 TUIATEXKY Ta/a00 HEBUKOHAHHSI 1HIITMX YMOB BiAnoBigHO [Iporpamu kpenuTyBaHHs. Y BUIIAIKY
BiIMiHM BuTpaTHuX omepariiii, 3miicCHeHHX 3a gomomoror KapTkw, 3arambHa cyma BurtpaTHux omeparriid
3MEHIIYEThCS HA CyMy OTIepalliil MOBEpHEHHS IPOIIOBHX KOIITIB. B po3paxyHok obcsry Burparnux omnepartiii
BXOJISITh TUTBKH omepariii, siki BitoOpaskeHi Ha CyOpaxyHky B Po3paxyHKOBOMY Micslli, 32 SIKUH 31HCHIOETHCS
PO3paxyHOK KOMicii.

Po3paxoBana mozaeHnHa komicis 3a oociyroBysanHs Kaptu no CyOpaxyHky 3a Po3paxyHkoBuii Micslb
HE HapaxOBYEThCs 1 HE CTATYEThCS 32 YMOBU BUKOHaHHs KiieHTom BuTpaTHuX omepariiii 3a paxyHok JliMiTy
Jlo3BoseHoro oBepapadty npotsarom Po3paxyHkoBoro micsis B 00csi31 BianoBiaHo [Iporpamu kpenuTyBaHHS,
CBO€YACHOTO Ta [TOBHOT'O NorameHHst MiHiMaabHOTO IOMiCSYHOTO 000B’I3KOBOTO TUTATEXKY, BAKOHAHHS 1HIINX
yMoB IIporpaMu KpeauTyBaHHs.

[Tpu HemoTpumanHi po3mipy ButpatHux omepariii 3a paxyHok Jlimity Jlo3BoneHoro oBepapadTy
npotsiroM Po3paxyHkoBoro micsis Ta/abo HEMOBHOTO/HEBYACHOTO MOTranieHHs: MiHIMaIbHOTO IIOMICSYHOTO
000B’SI3KOBOTO IUIATEXKYy B CTPOK, BHU3HA4YeHWH BiamoBimHoro IIporpamoro KpemauTyBaHHS, 1O OIUIATH
BHCTaBJISIETCS BCSI CyMa IIOJICHHOI KoMicii 3a oociyroByBanHs Kaptu no CyOpaxyHKy, sika Oyia po3paxoBaHa
1 He BHCTaBJICHA JI0 OIUIATH MPOTATOM IonepenHix Po3paxyHkoBux MmicsmiB crpoky aii Jlimity J[o3BoneHOTrO
oBepapadry.

Po3paxoBaHa, ajie 1ie He BUCTaBJICHA /10 OIUIATH IOJEHHA KoMicisd 3a obciayroByBaHHs Kaptu 1o
CyOpaxyHKy aHYJIIO€TbCS 3a BCl monepeaHi Po3paxyHKoBI MicALl y BUMAJKY, SKIIO 3aIMIIOK 3a00proBaHOCTI
3a Jlorosopom JlimiTy Jlo3BosieHOTO OBepApadTy CTaHOM Ha KiHEllb JTHA JIOPIBHIOBATUME HYJIO 400 B MOMEHT
nposioHraii crpoky Aaii Jlimity Jlo3BoneHoro osepapadTy Ha HOBUM TEPMIH Aii.

HItpadu 3a KokKEH GakT MOPOCTPOUEHHS 3000B’s3aHb CIUIATH MiHIMAIBbHOIO IIOMICIYHOIO
000B’13KOBOT'0 IIATEXY 3aCTOCOBYETHCS BIJIOBIIHO 10 YMOB YKJaieHoro JloroBopy Ta/abo Tapuduoro miany
ta [Iporpamu kpeautyBanHs. CTpOKH cjiaTu mTpadiB BUZHAYAIOTHCA YMOBAMHU yKJajaeHoro JloroBopy Ta/ado
Tapudnoro mnany ta BignosiaHoro [Iporpamoro KpenuryBanss.

3.3.24. Sxmo Tepmin crutatu, Bu3HaueHui [IporpaMoro KpenuTyBaHHs, IPUTIaAae HA BUXITHUI ab0
CBATKOBUH JI€Hb, TO TEPMIHOM IOTallIeHHs BIJIOBIIHOT CyMH 3a00proBaHOCTI BBaXkaeThcst OnepaiiiHuii 1eHb,
110 Mepelye TAKOMY BUX1THOMY a00 CBATKOBOMY JTHIO.

3.3.25. V¥ pasi HenoramenHs Kiienrom cym 3a6oprosatnocTi 3a JlimiTom J[o3BosieHOTrO oBEepapadry y
po3mipax Ta y TepMiHu cmiatd, Bu3HaueHi oOpaHoro Ilporpamoro kpeauTyBaHHS, CyMmMa HEMOTramieHoi
3a00proBaHOCT] (YaCTUHHU 3a00ProBaHOCT1) BU3HAETHCS MPOCTpoueHOor0 y OnepauiiiHuii 1eHb, HACTYIHUI 3a
TEPMIHOM TIOTAIIEHHS BIAMOBITHOT 3a00PTOBaHOCTI.

3.3.26. Ha mincraBi orpuMmanoi Bix Kiienra 3roau, bank 3xiiicHioe JlebeToBuii mepeka3 KOIITIB Ha
cBoto KopHcTh 13 CyOpaxyHky Ilakera Ha 00ciIyroByBaHHS B MeKax 3apIUIaTHOTO MPOEKTY (Y pa3i HassBHOCTI)
ta/abo 13 CyOpaxyHKy, Ha sikuit KitieHT oTprMye 3apoOiTHY ru1aty (naii - acouiioBanuii CyOpaxyHoOK), y cyMmax
KpeIUTHOT 3a00proBaHOCTI MPU BUHUKHEHHI 3a00proBaHOCTI 32 MiHIMaJIBHUM OOOB’SI3KOBUM IIIOMICSYHUM
IIaTeXeM, HapaxOBaHUMM IPOLEHTaMHM y CyMax, BU3HaueHuX B oOpaniil [Iporpami kpenuTyBaHHS, y CyMi
HecankuionoBanoi 3a6oproBanocti (y BUNAAKY ii HasIBHOCTI) Ta HapaXOBaHHUX MPOILEHTIB 3a KOPHCTYBAaHHS
Hero. Y pasi HeJOCTaTHOCTI KOMITIB Ha acoliiioBanoMy CyOpaxyHKy JUIs MOTalleHHs 3a00proBaHocTi, bank
3/IHCHIOE YacTKOBE ii MorameHHs B MeXaxX HasgBHUX 3AIMIIKIB KOIITIB Ha 11boMy CyOpaxyHKYy Ta KO>KHOTO
HacTynHoro OnepauiifHoro 1Ha 37iiicHIoe [lebeToBuil epekas KomTiB 3 acouiiioBaHoro CyOpaxyHKy y cymi
HerorameHoi 3aboproBanocti KitieHTa 10 TOBHOrO moramieHHs Takoi 3a00proBaHOCTI (CTPOKOBOI Ta
IPOCTPOYCHO] Yy pa3i il BUHUKHEHHS) B MEXaxX HasBHUX 3aJIMIIKIB KOLITIB HAa KOKHUH J€Hb TAKOTO MEpeKasy.
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3.3.27. Ha mincraBi orpumanoi Big Kiienra 3ronu, bank 3aificHioe JleGeToBuii epekas KOITIB y CyMi
Oynb-skoi 3a00proBaHOCTI (CTPOKOBOI Ta MPOCTpoueHOi) 3 Oymp-akux paxyHkiB/CyOpaxyHkiB KiienTa
BHUKJTIOYHO y MEKaX MOT0 BJIaCHUX KOMITIB Y TaKiil 4eproBocTi: crovarky i3 CyOpaxyHKiB B TPUBHI y YeproBOCTI
iX BIAKpUTTS, OoTiM 13 CyOpaxyHKiB B iHO3eMHI{ BaJIIOTI, OTIM 3 iHIIUX paxyHKiB KitienTa, Binkputux B banky.

3.3.28. IIporpamoro kpenuTyBaHHs Moxe Oyt nependayena Kowmicis banky 3a Bumauy Kpenuty B
yactuHi BcraHoBieHHs Jlimity J[lo3BoieHoro oBepapadty. Y npomy BHMaaky po3mip Ttakoi Kowmicii
BKIIFOYaeThes 10 Po3paxynky mo Kpeauty. Omnata miei Komicii 3aiiicHIO€TBCS Y IeHb BCTaHOBJIEHHS JIiMiTy
JlozBonenoro osepapadTy msixom JledbetoBoro nepekasy ii cymu 3 KaptkoBoro PaxyHky.

3.3.29. CTopoHM MWLM 3r0/d, 1110 B pa3i HenorameHHs KiieHToM mpocTpoueHoi 3a00proBaHOCTI 3a
Jlimitom J[lo3BoneHoro oBepapadry Ta/abo 3a HapaxOBaHWMH IPOLEHTAMU 3a KopucTyBaHHS JlimiTOoM
Jlo3BoneHoro oBepapadTy Ta/ab0 3a HapaxOBAaHOK IIOJCHHOK KOMICIEI0 TIPOTSATOM BCTaHOBIICHOTO
[Tporpamoro KpeauTyBaHHsS CTPOKY 3 MOMEHTY BUHUKHEHHS TaKoi MPOCTpOYeHOi 3a0oproBaHocTi, baHk 3
HACTYIHOT'O ONepaliifHOro JHs Micis 3aBEpLIEHHS 1[bOI'0 CTPOKY Ma€ IpaBo:

3.3.29.1. 3menmutu po3mip Jlimity Jlo3BoneHoro oepapadTy 10 cyMmu GaKTHIHOI 3a00pTrOBaHOCTI 32
Jlimitom Jlo3BosieHOTO OBepapadTy CTAHOM Ha JICHb TAKOT'O 3MEHIIICHHS Ta BiIMOBUTH KilieHTY y moanbuiomy
HanauHi Kpenury (3minuTu Buj Kpeaury Ha «HEBiTHOBIIOBAILHUI);

3.3.29.2. micns BukoHaHHs KiieHTOM 3000B’s3aHP OO TOTAIICHHS MPOCTPOYEHOI KPETUTHOT
3a00proBaHOCT y TOBHOMY 00cs31, ajie He mi3Hille 45 KaleHJapHUX JHIB 3 MOMEHTY il BUHUKHEHHS, BITHOBUTH
cymy Jlimity Jlo3BoneHoro osepapadty 1o po3mipy, o0ymoBieHoro JJoroBopom.

3.3.30. Croponu naiiinumu 3roau, 1o bankoM MoxyTh OyTH BOpoBapkeHi kpeautHi [IpomykTtu Ta
[IporpamMu KpenuTyBaHHS, YMOBH SIKUX HE peryiaMeHToBaHl 1umu lIpaBmimamu. Y pasi 3amoBiieHHs KirieHToM
takux [IponykTis, mixk KimienToM Ta bBankom Mae OyTH yKi1aieHUi BiMOBIIHUI OKpEMUI TOTOBIp Y MTUCHMOBIH
¢dopmi 3 yciMa iICTOTHUMH YMOBaMH KpeIUTYBaHHs. Y TaKOMY BUIIaJKy, BC1 YMOBH HaJIaHH: Ta CyIPOBOKEHHS
Kpenuty, BuzHnaueni numu [IpaBunamu, BBaKaTUMYTbCSl YUHHMMU JIMILE Y Till 4acTHHI, IO HE CylepedaTh
YMOBaM OKPEMOTO JIOTOBOPY, YKJIaJI€HOI'0 y MUCHMOBIH (opMmi.

3.3.31. Oxpemumu Bunamu IIporpam kpeauTyBaHHs, MOKe OyTH BH3HAUYE€HO 00OB’SI3KOBOIO YMOBOIO
oOciryroByBanHs oOpaHoro [IponykTy crpaxyBanns xuTTs KitieHTa, 3 BpaxXyBaHHSIM HACTYITHUX YMOB:

3.3.31.1. Kumient nopy4ae banky ykiacTu Bij oro iMeHi ToroBip T0OPOBIIBHOTO CTPaXyBaHHS KHUTTS
IUist 3a0e3nedyeHHs BukoHaHHs KiienToMm 3000B's13aub 3a Kpeaurom. KimieHT Moke caMOCTiIHHO yKJIACTH IOTOBIP
JOOpPOBUIBHOTO CTpaxyBaHHs KMTTS MiJ 4ac 3amoBieHHs Kuiientom Ilponykry banky, skuii mepenbauae
HEOOXIJIHICTh YKIIQJIEHHS TaKOro JOroBopy. baHK Bene peecTp yKIaJeHHX JOTOBOPIB JOOPOBLIBHOTO
CTpaxyBaHHs KUTTS, TAKUI TOTOBIp MOKe OyTH pO3JIPYKOBAaHO Ta HAJaHO KIIEHTY Ha HOTO BUMOTY.

3.3.31.2. Kuient Hagae 3rony banky sniiicHroBatn [lebeToBi mepekasu 3 PaxyHKy cyM cTpaxoBHX
IJIaTeXIB Ha KOPHUCTh CTPaxoOBHKa y po3Mipax Ta y CTPOKHM, IIO BU3HAYEHI BIJNOBIIHHUM JIOTOBOPOM
JOOPOBUIBHOTO CTPaXyBaHHS KUTTH,

3.3.31.3. BuronoHabyBaueM, 3a JOrOBOPOM JOOPOBUIBHOTO CTpaxyBaHHS >KUTTS, € baHk B po3mipi
3aboprosanocTi Kiienra nepen bankom B Mekax cTpaxoBOi CYMHU Ha OIJIAY€HUHN NEpioj CTpaxyBaHHS.

3.3.31.4. TpomIoBi KOWITH, SIKI HAAIWIUIK Bl CTPAXOBHKA 33 JOTOBOPOM JIOOPOBUTFHOTO CTPaxyBaHHS
KUTTSI, Ta OyJiM IepepaxoBaHi K CyMa CTPaxoBOi BUILIATH/CTPAaXOBOI'0O BiIIKOYBaHHS BHACIIOK HACTaHHS
cTpaxoBoro Bumaaky Ha KaprtkoBuil paxyHok/CyOpaxyHok KiieHnTta, mepepaxoBytoTbcss baHkoMm, B JeHb
HA/IXO/DKEHHS TaKUX IPOIIOBUX KOIITIB, HA BUKOHAHHS IPOIIOBUX 30008’ s13aHb KitienTa nepen bankowm.

3.3.32. Croponu y3roawid, mo y pasi Hactanus [loxii npununeHHs, baHk 3ynuHse HapaxyBaHHS
npoueHTiB, Komiciit moB’si3anux 3 kopuctyBanHsaM JlimiToM [lo3Bosienoro osepapadty 3 nus HactanHs [lonii
TIPUTTHHEHHS.

3 nus HactanHa Ilomii npunubHeHHs Bes @axTuuHa 3aboproBaHicTh KirieHTa BBaxkaeTbes
npocTpoyeHolo, a KiieHT 30008’ 43aHnil MOBepHYTH ii Ta crutatutu [lnaTesxi 3rigHo 3 4. 2. ¢T. 625 LuBiasHOrO
Konexcy Ykpainu 3a Bech nepioJ] IpOCTPOUEHHS.
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[Tnatexi 3rinHo 3 4. 2. c1. 625 HuBinsHoro Kogekcy YkpaiHu — NpoueHTH BiJ CyMH MPOCTPOUYEHOT
3aboproBanocti [lo3nuanpauka (KiieHTa) y po3mipi TpOIEHTIB 3a KOPHCTYBaHHS HecaHKIiOHOBaHUM
KpeauTOM, sIKui 3a3HadeHo y TapudHomy miaHi.

CropoHu y3roauiy, 1o AHeM HacTaHHA [loaii npunuHeHHs Ta 1aTo NPOCTPOUYEHHS 3a00proBaHOCTI
Knienra mono noramenns cymu Jlimity Jlo3Bosnenoro oBepapadTy, HapaxOBaHUX MPOLIEHTIB 32 KOPUCTYBAHHS
JlimiTom Jlo3Bonienum oBepapadrom ta Komiciii €:

- HenoBepHeHHs Kiientom cymu Kpenuty y TepMiH, BCTaHOBJICHHMH J[OroBOpoM — HACTYIHHA
KaJICHJIApHUH JIeHb MICHs KiHIeBoi natu ctpoky aii Jlimity [{o3BoneHoro oBepapadTy, BU3HaAYeHOI B 3asBi —
JIOTOBOPI;

- npex’siBjeHHs baHKkoM BUMOTH PO JOCTPOKOBE MoBepHEeHHA KpeanuTy — nara 3a3HadyeHa B TAKOMY
MMMCbMOBOMY TIOBiZIOMJICHHI baHky;

— 3BEepHEHHs baHKy 3 I1030BOM NpO JOCTpOKOBE CTArHeHHs Kpeauty, y ToMy uucii, LUISIXOM
3BEpHEHHS CTATHEHHS Ha MaifHO — HACTYITHUI KaJeHIapHHUH JCHb 32 THEM MOLITOBOTO BiJIPABICHHS MO30BHOT
3as:B1 baHKy 110 BiamoBigayva.

3.3.33. Croponu Aiiuum 3roau, o bank Mae mpaBo 3/1iCHUTH BIICTYIIEHHS CBOIX MIPaB 3a YKIIAJCHUM
JloroBopoM Ha KOpHCTh TpeTiX ocib. Take BiACTYIUICHHS BiAOYBA€ThCs IIISIXOM yKIIaJeHHS Mik bankoMm Ta
TPETHOIO OCOOOKO BIAIOBITHOTO JIOTOBOPY.

VY Bumazaky BincTyruieHHs: bankom mpaBa BuMoru 3a J[oroBopoM HOBOMY KpeauTOpy abo 3arydeHHs
KOJIEKTOPCHKOT KOMIIaHii 10 BPETyIIFOBaHHS MPOCTpOoUeHOi 3a00proBanocti, bank npotsirom 10 pobounx AHiB 3
JlaTy BIJICTYIJICHHS [IpaBa BUMOTH 3a [loroBopoM HOBOMY KpeIuTopy ado 3aaydeHHs KOJIEKTOPChKOI KOMIaHii
710 BPEryJIIOBaHHS POCTpoUeHOi 3a00proBanocti nopigomisie Kimienra y ciocio, BU3sHaUYeHUH 3aKOHO1aBCTBOM
Ta nependadyenuit [IpaBunamu, npo Takuil GaxkT Ta Npo nepepady nepcoHalbHUX NaHuX KilieHTa, a Takox
HaJaTh iH(OpMAII0 PO HOBOTO KpeauTopa abo KOJEKTOPCHKY KOMIIAHIIO BiAMOBIAHO (HAMEHYBaHHS,
imeHTuIKaIiiHI KO FOpUANYHOI 0coOuM B €IMHOMY JEp)KaBHOMY pEECTpi MIANPHUEMCTB 1 OpraHizamii
VYkpainu, Micle3Haxo/KeHHS, iHpopMaIliio A 3AIHCHEHHS 3B'A3KYy - HOMep TenedoHy, aapecy, aapecy
€JIGKTPOHHOI TMOINTH). 3a3HaueHWi O00O0B'A30K 11070 moBigomiieHHs KitieHTa 30epiraeTbcsi 3a HOBHM
KPEeIUTOPOM Y pa3i MOJAIbLIOr0 BiACTYIJIEHHS IPpaBa BUMOTH 3a JlOrOBOPOM.

3.3.34. baHk, HOBUH KpEeIUTOP MAIOTh MPABO 3aJTy4aTH J0 BPETYIIOBAHHS IPOCTPOUEHOT 3a00proBaHOCTI1
KOJIEKTOPChKY KOMIIAHIIO 3a CBOIM BHOOpPOM 3 000B’SI3KOBUM MOBiIOMJICHHSM KitieHTa TIpo 3aimydeHHs Takoi
KOMIIaHii y HOps/AIKY BU3HAUEHOMY 3aKOHO/IaBCTBOM Y KpaiHH.

bank, HOBHMI KpeauTOp, KOJIEKTOPChKAa KOMIIaHIsl MaloTh IpPaBO 3BEPTATUCS A0 TpeTix ocid (B T.4.
6mu3pkux ocid Kiienra (y po3yminHi 3akony Ykpainu «IIpo 3amobiranHs Kopymuii»), Horo npeacTaBHUKIB,
CIa/IKOEMLIIB, TOPYUYUTEINIB, MAHHOBUX MTOPYUUTEINIB) y MOPSIIKY Ta HA YMOBAaX BU3HAYEHUX 3aKOHO/IaBCTBOM 3
MeTO0 1HPOPMYBaHHS PO HEOOX1AHICTh BUKOHAaHHS KilieHTOM 3000B's13aHb 32 1IUM J[oroBopom.

3.3.35. banky, HOBOMY KpEIUTOpPY, KOJEKTOPCHKIN KOMMaHii 3aJlydeHid 10 BpEryJIIOBaHHS
npocTpoyeHoi 3a0oproBanocti KiieHTa 3a00poHsI€ThCS MOBILIOMIIATH 1H(pOpMalito mpo yknajaeHHs Kiientom
JloroBopy, oro yMoBH, CTaH BUKOHAHHS, HasIBHICTh MPOCTPOUYEHOI 3a00proBaHOCTI Ta ii po3mip ocodam, sKi
He € cTopoHoIo [loroBopy. Taka 3a60poHa He MOMUPIOETHCS HA BUITAIKU MTOBITOMIIEHHS 3a3Ha4eHO1 iHpopMarlii
npeJCTaBHUKAM, CIIAIKOEMIISIM, TIOPYIUTEISIM, MaifHOBUM TopyunTessiM KitieHTa, TpeTiM ocobaM, B3aeMoIis 3
AKUMHU TiependadeHa J[oroBopom Ta sKI Hamaau 3rOAy Ha Taky B3aeMojliro. KINEHT MOTOMKYyeThCs, IO
3a3HayeHa y IIbOMY IYHKTI 3a00pOHa He MOIIMPIOETHCS Ha BUMAIKU Mepenadi iHpopmallii mpo npocTpoueHy
3a00proBaHicTh Ta Taka iH(popMallist Moxke OyTH nepenaHa 6Iu3bKUM ocobam (y po3yMiHHI 3aKOHY YKpaiHu
«IIpo 3ano6iranns kopymnuii») KitienTa i3 1oTpIMaHHSAM BUMOT 3aKOHOJaBCTBA.

3.3.36. KimieHT 3000B’3y€ThCs y BUIAJIKY Mepeaadl MepCOHATbHUX JaHUX TPETIX 0Ci0 JJIs 31HCHEHHS
baHKOM, HOBHUM KpEIUTOPOM HYH 3AIy9E€HOI0 KOJIEKTOPCHKOK KOMITAHIEI0 B3a€MOJii MPH BpETYIIOBaHHI
IPOCTPOYEHOT 3200PrOBAHOCTI 3 TAKMMH 0COOaMU OTPUMYBATH 3roay Ha 0OpoOKky bankom, (y BUNIaAKy 3MiHU
KpeIuTopa — HOBUM KPEAUTOPOM) Ta 3ITy4EHOIO KOJIEKTOPCHhKOIO KOMIIAHI€I0 MEPCOHATBHUX JAHUX TaKUX 0Ci0.
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KrieHT miaTBeppKye, 10 BiH MOBIAOMIICHHH MPO KpUMIHAIBHY BiANOBIAAJIBHICTH, NependadueHy
crarreto 182 KpumiHanpHOTO KOJEKCY YKpaiHW, 3a HE3aKOHHE 30upaHHs, 30epiraHHs, BUKOPHUCTaHHS,
MOIIMPEHHS KOH(1AEHITIHHOT iH(OopMaIlii mpo TpeTix ocio.

3.3.37. Ilignucanusam 3asBU-10TOBOPY KITIEHT MiaTBEpIKyeE, IO BiH MPOIH(GOPMOBAHHMKA Ta HAIa€
3roJly Ha B3A€EMOJIII0 MPH BPETYJIIOBAaHHI MPOCTPOUEHOI 3a00proBaHoCTi 3 baHKOM, HOBUM KpEeIUTOPOM Ta
KOJIEKTOPCHKOIO KOMITAHIEI0 3aTy4EHOIO /10 BPETYIIOBAHHS MPOCTPOUYEHOI 3a00proBaHOCTI y MOPSIKY Ta Ha
YMOBaxX BU3HAYEHUX 3aKOHOJABCTBOM, 30KpeMa 3akoHoM Ykpainu «IIpo crokruBue KpeauTyBaHHS

3.3.38. [o 3akinuenns crpoky aii Jlimity Jlo3BoneHoro oBepapadTy, BU3HaYEHOTO y 3asBi-10T0OBOPI,
ctpok aii Jlimity Jlo3BosieHoro oBepapadTy Moxke OyTr nmpunuHeHo KilieHTOM B 0JTHOCTOPOHHBOMY TOPSIIKY
HUIIXOM HaJaHHA baHKy BiAmoBigHOT mchMOBOI 3as1BU (0e3 ykiageHHs Mixk CTOpoHH OyIb-sIKUX JOAATKOBUX
yroja mpo 1e). Y pasi orpuMmanHas baHkoM BiIOBIIHOT 3asBU, cTpok Aii Jlimity Jlo3BosieHOro oBepapadTy Oymae
MPUITMHEHO 32 YMOBH B1JICYTHOCTI 3a00pTroBaHOCTI IPOTATroM S5-TH (11’sTr) OnepaniiHuX JAHIB, HACTYITHUX 32
JTHEM OTpuUMaHHsA baHkoM Takoi 3asBM (KOHKPETHHH JCHb, y SKUM Oyae NpUIUHEHO CTpok aii Jlimity
Jlo3BosieHoro oBepapadTy, B TAKOMY BHUMAJKy BU3HAaYaeThcsi baHkoM camocTiiiHO). BinmHOBIEHHS CTPOKY Mii
Jlimity [lo3BosieHoro oBepapadTy BigOyBaeThes MIIIXOM roganHs KirieHTom okpemoi 3asBu-10T0BOPY.

3.3.39. lo 3akingenns crpoky aii Jlimity Jlo3BoneHoro oBepapad Ty, BU3HAYEHOTO y 3asiBi-I0TOBODI,
ctpok aii Jlimity /lo3BoneHoro oBepapadty Moxke OyTH IPUIMHEHO baHKOM B OJTHOCTOPOHHBOMY TMOPSIIKY (0e3
yknaneHHs CropoHamu OyAb-sIKUX JOJATKOBUX yron mpo Iue). Ilpo mpunuuenHs crpoky naii Jlimity
Jlo3Bonenoro osepapadry bank nosigomisie KiienTta nuisxom HajcuiaaHHS HOMY BIATOBITHOTO MOB1IOMJICHHS
Ha HoMep MoOiIbHOTO Tenedony.

3.4. IIPOHEHTU 3A KAPTKOBUMHU PAXYHKAMUA

3.4.1. Po3paxyHOK, HapaxyBaHHS Ta BHUIUIaTa NPOLEHTIB HAa NACHBHHUI 3aJMIIOK KOIITIB Ha
KapTtkoBoMy paxyHKy (3 ypaxyBaHHAM Bcix mignopsiikoBanux CyOpaxyHKiB) 37iiicHIoeThesi bankom y
BatoTi KapTkoBoro paxynky/CyOpaxyHKIB y TAKOMY HOPSAKY:

3.4.1.1. Ilpu po3paxyHKy CyMH IIPOIICHTIB BPaXOBYIOThCS (PAKTHUYHI 3aJIUIIKH KOIITIB HA BiAIIOBITHOMY
Cy0OpaxyHKy Ha KiHEIlb KOXHOT'0 KaJleHAapHOro JHS Po3paxyHKOBOTO MicsIsl, pO3MipH MPOLEHTHUX CTaBOK Ta
YMOBH iX 3acTOCyBaHHs, nepeabaueHi ais BinnosinHoro Ilakery Tapuduum mnaHoMm, (akTHyHa KiTbKICTH
KaJeHJJapHuX JHIB y Po3paxyHKoBoMY Micslll Ta (pakTHUYHA KUTBKICTh KJIEHAAPHUX JIHIB Y TOTOYHOMY POILL.

3.4.1.2. HapaxyBaHHs MPOLIEHTIB 3A1MCHIOETbCS 3a MepioJ] MOUYMHAIOYHM 3 JIHS 3apaxyBaHHs KOIUTIB Ha
CyOpaxyHOK IO OCTaHHIN KajeHAapHUil AeHb Po3paxyHkoBoro micsus (BkitouHo). ko Kiient opopmus
3asiBy mpo BiIMOBY Bin KopuctyBaHHs IIpoaykrom/Ilakerom Tta 3akpuB Kaprtky (KapTku) BumymieHi 1o
BignoBiHoro CyOpaxyHky KilieHTa, TO IpPOLEHTH HapaXxOBYIOThCS IO KaJCHIApPHUM JIeHb, 10 IEepeaye
npuiiMaHHio baHkoM 3asBU 1po BiAMOBY BiJ kopuctyBaHHs [Ipogykrom/ITakeTom.

3.4.1.3. Bunnara HapaxoBaHux 1o Bcix CyOpaxyHKax MpoleHTax 31iicHIoeTbes Ha 1i CyOpaxyHKu (Ta
BiAnoBiAHO Ha KapTkoBuil paxyHOK) He mi3Himie nepmoro OmnepamiifHOro IHS Micsls, HacTyIHOTo 3a
Po3paxyHkoBuM MicslieM Yy cyMi, 3MEHIIEHIH Ha CcyMmMy MOJAaTKy Ha A0XOAd (i3M4HUX 0ci0 y BHUIIISAL
HapaxOBaHMX IMPOLIEHTIB Ha 3aJUIIKK KOIITIB Ha KoxkHOMY CyOpaxyHKy, po3paxoBaHiii 3rigHo 3 [lonaTkoBum
KOJIEKCOM YKpaiHH, Ta IHIIMX [T0JIaTKiB/300piB, BU3HAYCHUX YMHHUM 3aKOHOJAaBCTBOM YKpainu. HapaxyBanHus
IPOIICHTIB 3/IHCHIOETHCS Ha 3AJIMIIKK KOINTIB JiMmie 3a TUMHU llpomykramu, Juid SKUX HependadyeHe Take
HapaxyBaHHs BIANOBITHUMH TapudHUMU MIIaHAMHU.

Croponu pomoBuiuch, 1o bank BignosigHo Ao mignyHkty 1.2.8. [IpaBun 3aiiicHIOE pO3paxyHOK CyM
MO/IaTKIB/300piB Ta 31MCHIOE TIEpepaxyBaHHs BiMOBIIHO 10 [TogaTkoBOTO KOAEKCY YKpaiHu.

3.4.2. dxmo ymoBamu [Iponykry/Ilakery ta TapudruM mmaHoM mependadyeHo 3aCTOCYBaHHS OKPEMHUX
PO3MipiB MpolLeHTHUX cTaBoK (ba30Boi MPOIEHTHOI CTaBKH Ta MiJBUILEHOI) 10 OKPEMHUX YaCTHH (HaKTUUHUX
3anuiKiB KomTiB Ha CyOpaxyHKY, BUKOPUCTOBY€ETHCS TAKUU MOPSIIOK 1X 3aCTOCYBAaHHS:

3.4.2.1. bank BUXOJS4YU 13 BU3HAUEHHS MOHATTS MiHIMAIbHOTO MOCTIHHOTO 3aJHUIIKy BH3HAYa€ HOTO
po3mip it Po3paxyHKOBOTO MicCsIs, Ta 31HCHIOE HapaXyBaHHS MPOIICHTIB HA TAKy YACTHHY 3aJIUIIKY KOIITIB
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3a MiJBHUILEHOIO MPOIEHTHOIO CTaBKOIO (y pa3i 3apaxyBaHHs KOIITiB Ha CyOpaxyHOK y J€Hb, HACTYIHUH 3a
nHeM yknaneHHs JloroBopy abo mi3Hime, po3Mip MiHIMaIbHOTO TMOCTIHHOTO 3aJHIIKy Yy TEpIIOMY
Po3paxyHkoBOMY Tiepioy JOPIBHIOBATUME HYIIIO);

3.4.2.2. bank BU3HAYa€ MOACHHY PI3HUITI0 MK (PAaKTHYHUM 3aJIMIIKOM KomTiB Ha CyOpaxyHKy CTaHOM
Ha KOKHUM KaJleHAapHUi JeHb Po3paxyHKOBOro micsus Ta po3MipoM MiHIMaIbHOTO MOCTIHOTO 3aIMIIKY Ta
3MIHCHIOE HapaxyBaHH MMPOLIEHTIB HA TaKy IOJIEHHY PI3HUIIIO 32 ba30BOO MPOIEHTHOIO CTABKOIO;

3.4.2.3. 3MiHa pO3MipiB TaKUX MPOLEHTHUX CTABOK 3IMCHIOETHCS Y BIAMOBIAHOCTI 0 MyHKTY 1.7. 1Iux
[TpaBui.

3.4.3. Sxmo ymoBamu Ilponykry Ta TapudauMm maaHoMm nependadyeHO YMOBH BCTAHOBJICHHS PO3MIpiB
NPOIEHTHUX CTABOK HAa BU3HAYCHUH CTPOK iX i 3 MOAAIBIINM HEPETIISI0OM/3MIHOIO IX PO3MIPIB MICHS CIUIUHY
TAaKOTO CTPOKY (3aCTOCOBYETbCSA B T.4., ayie He BHUKIOYHO 10 CyOpaxyHky, Biakputomy 3a [Ipomykrom
Pro3amac), BUKOPUCTOBYETBCS TaKHH MOPSAIOK iX BCTAHOBJICHHS Ta MEPETJIsiay/3MiHU:

3.4.3.1. CTOpOHHM TOMOBHUJIUCH, 110 PO3MIPH MPOIEHTHUX CTaBOK (y TOMY 4Hcii, bazoBoi mporeHTHOT
CTaBKH Ta ITJIBUIIEHOT) BCTAaHOBIIOIOTHCS Ha CyOpaxyHKy BIAMOBIIHO A0 3HaYeHb mapameTpiB [IpoaykTy Ta
TapudHux miaHiB, YMHHUX Ha AaTy npuiiManHs Bia KiienTta 3asBU-10roBOpy, Ta IiIOTh HPOTSITOM CTPOKY,
Bu3HavyeHoro oopanum Ilpoxykrom (12 micsmis abo 3 micsi).

3.4.3.2. Knienr nopyuae banky meperisiiaTi/3MiHIOBaTH po3Mipu ba3oBoi NMpouEHTHOI CTaBKH Ta
iIBUIIEHOT MPOLEHTHOT CTaBKH MIOPA3Y MiCHsl CINIMHY 00YMOBIICHOTO 3asiBOIO-IOTOBOPOM CTPOKY (12 micsiiiB
a60 3 mics11i) Ta BCTAaHOBJIIOBATH iX 32 yKiIageHUM J[oroBopom Ha HOBHIA Takuii camuii cTpok (12 micsauiB abo
3 Micsli) y po3mipax, mo 0yayTs ynHHUMH B banky ains BignosigHoro [Ipoaykty Ha naTy BukoHaHHs baHkom
TAKOTO MEePEerIIsiay/3MiH.

3.4.3.3. bank Ha BuKOHaHHS nopydeHHs KiieHTa, HamaHoro 3rigHo 3 miamyHkroMm 3.4.3.2 Ilpaswuu,
3a0e3rnedye BCTAHOBIICHHS OHOBJICHHX pO3MIpiB NPOIEHTHUX CTAaBOK Ha BiamoBimHomy CyOpaxyHKY
[Tponykry/Ilakery 3rigHO 13 3aTBEpIKEHUMH HOT0 apaMeTpamMu, 1o onpuiatogHeni Ha Caiiti banky (3okpema,
y Tapuduux mnanax), Ta 3A1iCHIOE HapaXyBaHHS MPOIECHTIB Ha 3AJIMIIKU KOIITIB 13 3aCTOCYBaHHSIM OHOBJICHHUX
pO3MIpIB TaKMX HPOLUEHTHUX CTaBOK IOYMHAIOUM 3 JHS, HACTYMHOTO 3a JHEM 3aKIHYEHHsS CTPOKY il
HOTEepeHIX PO3MIpPIB MPOLIEHTHUX cTaBOK. CTPOK Ji1i OHOBJIEHUX MTPOLIEHTHUX CTABOK I110pa3y MOYMHAETHCS B1Jl
JIaTH, HACTYITHOT 32 JaTOI0 3aKiHYEHHS TIONEePEHBOTO CTPOKY il MPOIIEHTHUX CTABOK.

3.4.3.4. Sxmo mpoTsaroMm cTpoky Aii BctaHoBieHuXx Ha CyOpaxyHky KiieHTa 3rijHO 3 yKiIaJeHUM
JloroBopoM TNpOLIEHTHUX CTaBOK baHKk He BHOCHMB 3MiH 10 mapameTpiB BianoBiaHux IlpoaykTiB (He
3nifcHIOBaNIOCs onyOmiKyBaHHS Takux 3MiH Ha Caiiti banky), bank B gaty meperisiny po3MipiB MpPOLEHTHUX
CTaBOK 3a JloroBopoM Jiuiae ix po3mip 0e3 3MiH Ta MOJIOBXKYE iXHIO 110 HAa HOBHM cTpok (12 micsiB abo 3
MICSIII).

3.4.3.5. KitieHT TOroKYy€eThCs, MO BU3HAYeHI miamyHkTamu 3.4.3.3, 3.4.3.4 TlpaBwi meperis/3Mina
PO3MIpiB MPOLEHTHUX CTaBOK Ha 3aJUIIKM KOWITIB Ha PaxyHKy (3 ypaxyBaHHSAM BIiANOBIAHMUX 3aJIMILKIB
BianoBigHUX CyOpaxyHkiB [IpoaykTiB) mpoTsrom ctpoky aii JloroBopy 3aiiicHI0€ThCs 3a 3101010 CTOpIH.

3.4.4. Slxkmo ymoBamu [Ipoxykry/Ilakery Ta TapudHUM ruTaHOM HE TTepe0aYeHO 3aCTOCYBAHHS OKPEMHX
PpO3MipiB MPOIEHTHUX cTaBOK (ba3oBoi MpoLeHTHOI CTaBKM Ta MiABHUILEHOT) A0 OKPEMHUX YAaCTHH (PaKTHUHUX
3anunikiB kKomTiB Ha CyOpaxyHKy Ta Ha BM3HAQUE€HHUU CTPOK iX Ail 3 MEpIOAMYHUM MEPErisiioM /3MIHOK0 iX
po3MipiB, baHk 37iiiCHIOE PO3paxyHOK NMPOLEHTIB Ha 3aJUIIOK KomTiB 32 CyOpaXyHKOM i3 3aCTOCYBaHHSIM
Bba3oBoi mporeHTHOT CTaBKH, YHHHOI MpoTAroM Po3paxyHkoBoro micsus y BianoBigHomy TapudHomy miaHi.
Sxmo mpotsirom Po3paxyHkoBoro Micsis Bigoysacs 3Mina po3mipy bazoBoi nporieaTHoi ctaBku y Tapudaomy
riaHi baHk 371iicHIOE HapaXyBaHHS MIPOLEHTIB 3 ypaXyBaHHAM OKPEMHX NEPIOAIB YHHHOCTI KOKHOTO po3Mipy
ba30Boi mponeHTHOI CTaBKU (0 Ta Micisi BHECEHHS 3MiH).

3.4.5. VY pa3i HaKJIaJeHHs apelTy Ha Koty Ha KapTkoBoMy paxyHKY y KpUMiHAJIBHUX MPOBA/KEHHSX,
3apeecTpoBaHuX 3a cTaTTsiMu 109, 110-110%, 111-1112, 112, 113, 114-1142, 1.3 c¢1.2012, 209, 258-2588, 436-
4362, 437, 438, 439, 440, 441, 442, 443, 444, 447 KpuMinanpHOTO KOJEKCY YKpaiHU Ta 1HIINX KPUMiHATBHUX
MPOBA/KEHHSIX, MOB'SI3aHUX 13 TTOBHOMACIITAOHMM BTOPTHEHHSIM POCIMChKOI (pemepaliii B YKpaiHy, a TaKOX y
pasi 3acrocyBanHsa a0 KiieHTa 3 mijcTaB, BU3HAYEHHX 3aKOHOAABCTBOM YKpaiHH, 3aMOPOKCHHsI aKTHBIB,
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3aCTOCYBaHHS CAHKINH Ta iHIIUX OOMEXeHb 1 HAcHiAKIB mozo onepaiiii Kiienra, ski: 3a00poHeHi/00MexeHi
B1IMOB1THO 10 3akoHy Ykpainu «I[Ipo cankiii», mpsmMo abo omocepeaKoBaHO OB’ s13aHi 13 BUJIAMHU JisTTLHOCTI,
3a00pOHEHNMI/OOMEKEHUMH BIAMOBIIHO 70 PIMICHh YMOBHOBAXEHUX MIKHAPOJHHX OpPraHiB Ta OKPEMHX
JepKaB, TpsSMO ab0 OMOCEPEeIKOBAHO TIOB’s3aHI 13 BUAAMH isUTBHOCTI, 3a00pOHEHUMH/0OMEKCHUMHU
BIIMIOBIJTHO 710 PillIEHb YIIOBHOBAXXEHUX MIKHAPOAHHUX OPTaHiB Ta OKPEMHUX JIEpKaB, - MPOIEHTH Ha 3AJIUIIOK
KomTiB Ha KapTkoBoMy paxyHKy 3a BeCh CTPOK aperiTy/3aMOpOKEHHs/IHIIOro oOMmMexeHHs baHkom He
HApaxOBYIOTHCA Ta HE CIIJIA4YOThCS.

3.4.6. Po3paxyHOK Ta HapaxyBaHHS IMPOIEHTIB 3a KopucTyBaHHs Kpeautom y dopmi [{o3BosieHoro
oBepapadry 3aiiicHIOEThCSl BaHKOM y BamtoTi 3000B°s13aHHS y TAKOMY MOPSIIIKY:

3.4.6.1. HapaxyBanHs mpoueHTiB 3a KopuctyBaHHs Kpeautom y ¢opmi JlozBoneHnoro osepapadrty
3nificHIoeThest Bankom Buxoasun 3 hakTnaHo1 3a00proBanocti 3a KpeauTom Ha KiHelb KO’KHOTO KaJICHIapHOTO
nHS PO3paxyHKOBOIO Micslisd, PO3MIpiB MPOLIEHTHUX CTAaBOK, BU3HaueHUX [IporpaMoro kpeauTyBaHHS, [TUMU
[TpaBunamu, (HakTHYHOI KUIBKOCTI KaJeHIapHHUX IHIB y Po3paxyHkoBoMy Micsii Ta (hakTHYHOI KUIBKOCTI
KaJIeHJapHUX JIHIB y MOoTouHOMY poiii. HapaxyBanus npoueHTiB 3a kopuctyBaHHs Kpeautom bank 3aiiicHioe
NOYMHAIOYH 3 1aTH Buadi KpenuTy 1o neHs, mo nepeaye moBHOMY norameHHio Kpeaury.

3.4.6.2. Ha cymy ctpokoBoi 3aboprosanocti 3a Jlimitom [lo3BoseHoro oepapadty bank HapaxoBye
NpOIeHTH 32 Ba30BOIO MPOIEHTHOIO CTaBKOIO, PO3MIp AKOi € (DIKCOBAaHMM MPOTATOM CTPOKy nii JlimiTy
Jlo3BoneHoro oBepapadTy Ta Moke OyTH 3MiHEHHI, B TOMY YHUCII IpH MpoJoHraiii crpoky aii Jlimity
Jlo3BoneHoro oBepapadTy, y NOpsAIKY, BU3HaUueHOMY 1uMu [IpaBunamu.

3.4.6.3. Ha cymy npoctpouenoi 3aboproanocTi 3a Jlimitrom [{o3Bonenoro oBepapadTy bank HapaxoBye
NPOICHTH 32 IIiIBUIICHOIO MPOLEHTHOK CTAaBKOIO, pO3Mip sKOI BH3HaudaeTbes [Iporpamoro KpeauTyBaHHSL.
[IpocTpoueHot0 BBaXkaeThCs 3a00proBaHiCTh, MO SIKiI HACTAB TEPMiH BUKOHAHHS 3000B’s13aHb KitieHTa 3a
JloroBopoMm 111010 0060B’3KOBOT0 MOTAIIeHHS cyMu 3aboproBaHocTi 3a JlimiTom Jlo3Bonenoro osepapadty
(vacTuHM 3a00pProBaHOCTI), Ta y 1€ TepMiH 3a3HaueHi 3000B’s3aHHS HEe BUKOHaHI (HE MOBHICTIO BUKOHAHI1)
KnientoMm. YMOBU 110710 0OOB’SI3KOBOTO MOTAIICHHS CyM KpeIuTHOI 3a00proBaHOCTi (CyMH, CTPOKH Ta
TEPMIHM) Ta MpaBUjIa BU3HAHHS 3a00pPrOBaHOCTI IPOCTPOUYECHOIO BU3HAaUeH1 NyHKTY 3.3 nux IlpaBui.

3.4.6.4. Sxmo ymoBamu IIpomykry Ta Ilporpamoro KpeauTyBaHHS mepeA0adeHO 3acTOCYBaHHS
[linproBux mepioaiB ynpoJoBx cTpoky aii Jlimity Jlo3BoneHoro oBepapadTy Ta, BIANOBIIHO, 3aCTOCYBAHHS
OKpPEMOTo (3HMKEHOT'0) PO3Mipy MPOLIEHTHOI CTaBKHM NPOTIAroM Takux [Ii1broBux nepioJiiB, BAKOPUCTOBYETHCS
TaKU# MOPSAIOK 3aCTOCYBaHHS MIPOLIEHTHUX CTABOK:

3.4.6.5. npotarom Bcix IIiIbroBux nepiosiB 3aCTOCOBYEThCS OKpeMa 3HIM)KEHA MPOLEHTHA CTaBKa, sKa
TaKOX 3a3HaYa€ThCs y 3asB1-A0r0BOPI 1 € (1KCOBAaHOIO MPOTATroM cTpoky Ail JIimiTy Jlo3BoneHoro osepapadrty;

3.4.6.6. mounHAOYW 3 HACTYITHOTO KaJCHJIAPHOTO JIHS 3a JHEM 3aKiH4eHHs [IimbroBoro mepiogy y pasi
HasBHOCTI CTPOKOBOi 3aboproBanocti 3a JlimiTom Jlo3BosneHoro oBepapadTy 3acTocoBYeThcs bazoBa
MPOIEHTHA CTaBKa, fKa Jii€ M0 JAaTH, IO Mepeaye JaTi MOBHOTO MOramieHHs 3a0oproBaHocTi 3a JlimiToM
Jlo3BosieHoro oBepapadTy, abo O AaTH BU3HAHHS 3a00pPrOBaHOCTI MPOCTPOUEHOIO — 3AJIEXKHO BIJ TOTO, sKa
NoJlisl HACTYNMTH paHimie. Y pasi HemorameHHs 3a0oproBaHocTi 3a JlimiTom Jlo3BoneHoro omepiapadTy
npotsiroM Ilinbrosoro mnepiogy bank Mae mpaBo BHUKOHAaTH IE€PEPaxyHOK TMPOILEHTIB Ha (PaKTUUYHY
3a0oproBaHicTh IpoTAroM TepmiHy aii Ilinbrosoro nepiogy i3 3actocyBaHHSM Aito4yoi ba3oBoi mporeHTHOT
CTaBKH, SKIIO I1e nependayeno ymoBamu Ilpoaykty Ta [Iporpamoro kpenuTyBaHHS.

3.4.7. Sxmo ymoBamu Ilponykry Ta IIporpamoro KpeauTyBaHHS TIiepei0auyeHO aBTOMAaTUYHE
npooBKeHHs cTpoky Ail JIimity Jlo3BoseHoro oBepapadTy, CTOPOHH MOTOIKYIOTh TaKi YMOBH MPOJIOBKEHHS
(mpononrartii) ctpoky aii Jlimity Jlo3Bosienoro osepapadry:

3.4.7.1. Ticnsa crumny crpoky aii Jlimity Jlo3BosieHOTO OBEepapadTy, BU3HAUEHOTO Y 3asBi-I0TOBOPI,
ctpok aii JlimiTy Jlo3BojeHoro oBepapadTy Moe II0opa3zy MOJOBXKYBATUCS Ha TakUil caMuil CTpOK y pasi
NpURHATTS baHKOM pilIeHHs 11010 npojoHTaLii cTpoky aii JIimity Jlo3BoneHoro oBepapadty. JlaToro mouatky
HOBoro crpoky aii Jlimity Jlo3BoseHoro oBepipadTy BBaXka€ThCsl JaTa, HACTYIHA 3a JATOK 3aKiHYEHHs
nonepenHporo crpoky aii Jlimity Jlo3Bosenoro oBepapadry;
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3.4.7.2. Kinient nopydae banky neperyisgaTi/3MiHIOBaTH po3Mipy MPOLIEHTHUX CTABOK 32 KOPUCTYBAHHS
Jlimitom Jlo3Bosenoro osepapadty (ba3oBoi mporeHTHOi cTaBku, 3HMWXeHOI /it [limeroBoro mepiogy Ta
MIBUIIEHOI 32 MMPOCTPOYCHOIO 3a00PTOBAHICTIO) TIPH KOKHIM mpostoHranii ctpoky aii Jlimity Jlo3BosieHoro
oBepapadTy Ta BCTAHOBJIIOBATH iX y po3Mipax, mo OyayTs unHHUME B banky ams Bianosignoro IIpoaykry Ha
JaTy BUKOHAHHS baHKoM Takoi mpoJioHTallii, Ha Bech HOBHU cTpok aii JlimiTy Jlo3BoneHoro oBepapadTy;

3.4.7.3. bank Ha BuKOHaHHA JopydeHHs Kiienra, HamaHoro 3rigHo 3 miamyHkToMm 3.4.7.2 IlpaBuin,
3a0e3reyye BCTAHOBIIEHHSI OHOBJIEHUX PO3MIpPiB MPOLIEHTHUX CTABOK 3a KopucTyBaHHs JlimiTom J[03BoseHOTO
oBepapadTy 3T1IHO 3 YMHHUMH Ha JIaTy MPOJIOHTAIlI] MapaMmeTpamu BianosigHoro [IpoaykTy, 1110 onmpuitoIHEHI
Ha Caiiti banky (30kpema, y Ilporpamax kpeautyBanHs Ta TapudHuX 1uraHax), Ta 3A1HCHIOE HapaXyBaHHS
NPOIICHTIB HA CYMH KPEIUTHOI 3a00pProBaHOCTI 13 3aCTOCYBAHHSAM 3MIHEHHX PO3MIPIB TaKMX MPOIEHTHUX
CTaBOK IPOTITroM HOBOTo cTpoky nii Jlimity Jlo3Bonenoro oBepapadry;

3.4.7.4. dxmo npotsarom crpoky aii Jlimity Jlo3Bosenoro omepapadty baHk He BHOCHMB 3MiH 0
napameTpiB mporo [Ipoaykry (He 3aiicHIOBaNocs onmyOmiKyBaHHs Takux 3MmiH Ha Caiiti banky), bank B naty
npoJioHramnii ctpoky aii Jlimity Jlo3BoneHoro oepapadTy yiuiiae 6e3 3MiH po3Mipy MPOIEHTHUX CTABOK 3a
KPEeIUTHOIO 3a00PTrOBaHICTIO Ta MPOJOBXKYE TXHIO Jit0 HA HOBUH CTPOK.

3.4.7.5. KimieHT migTBEpIKY€E, 0 BUSHAYCHUH TMTOPSAOK MEPETIISY/3MIHN pO3MIpiB MPOIEHTHUX CTaBOK
3a kopuctyBaHHs Jlimitom Jlo3BoneHoro oBepapadTy mpu KOXHIA mposoHramii cTpoky naii Jlimity
Jlo3BoneHoro oBepapadTy 3A1lCHIOETbCA 3a 3000 CTOpPiH Ta BiMOBIAHO A0 BUMOT YHHHOT'O 3aKOHOJaBCTBA
VYkpaiHu, sike peryioe BITHOCHHU y cepl CIOKUBUOTO KPEAUTYBaHHS Ta HE moTpebye HamanHs Kiientom
oKpeMoi 3asBHIOTOBOPY UM BHECEHHS 3MiH 110 [lorosopy.

3.4.8. Y pasi, skmo bankom Oyzie mpuUAHATO pIlIEHHs, MO0 3MiHU PO3MIpiB MPOIEHTHUX CTABOK IS
BianoBigHOI [Iporpamu kpenutyBanHs, baHk okpim BHeceHHs 3MiH 10 [Iporpamu KpeauTyBaHHS y MOPSAIKY,
BU3HaueHOMY myHKTOM 1.7 nux IlpaBun, Hanpansie KiieHTy MOB1IOMIICHHS TIPO 3MiHY pO3Mipy HMPOIEHTHOI
ctaBku (mani — IloBimomienHs) y nmopsaky, nependauenomy mignyHktoM 1.7.4 mux Ipasun. Takox bank
po3mimye TekeT [loBimomiienHs Ha fouikax (momii) o0’sB banky, 110 po3MIIIyIOTbCS B 3arajbHOIOCTYITHUX
quist KiienTiB micugx (omepauiiiniid 3am banky), B Mepexi InTepHer Ha caiiti banky 3a 30 xaneHnapHUX JHIB
JI0 1aTH, 3 SIKO1 3aCTOCOBYBAaTUMYThCSI HOBI PO3MIpH MPOLEHTHUX CTaBOK.

3.4.9. Sxmo micas HaOpaHHA YMHHOCTI HOBUMM DPO3MIpaMM TNPOLIEHTHUX CTaBOK 3a KOPUCTYBAHHS
Jlimitom Jlo3BosieHoro oBepapadTy KilieHT mpoaoBKye BUKOPUCTaHHS KOILITIB, BBAKAEThCS L0 TaKa 3MiHA
PO3MIpIB MPOIIEHTHUX CTABOK 3/IICHEHA 3a oro/keHHsIM CTOpiH.

3.4.10. V pa3i sxmo KiieHT He moromkyeThes 3 3amponoHoBanuM bankoMm y TloBigomieHHi po3mipom
MPOIICHTHUX CTaBOK 3a KopuctyBaHHs JlimiTom Jlo3BosieHoro oepapadTy, BiH 3000B’s3aHU 10 JaTh
HaOpaHHS HMMM YMHHOCTI 3’SBUTHCH Yy BLAAUIeHHS banky, ne OyB ykianenuit Jlorosip, JUisi po3ipBaHHS
Horosopy. I[Ipu 11boMy, cTpok noBepHeHHs KpeanuTy BBaXaeTbCs TAKMM, 1110 HACTaB y AaTy HAOpaHHS YUHHOCTI
3alpoNOHOBaHMX 3MiH (3a3HauaeTbes bankom y [lpomosumii), B 3B’s3ky 3 uuM KitieHT 3000B’S3yeThbCs
noBepHyTu banky Kpenut ta crimatutu HapaxoBani Komicii (B T.4. cyMu LI0JIeHHOT KOMICIT (SKILO Taki Oynu
BHCTaBJIEHI JI0 OIUIATH)), IPOLIEHTH 32 KOPUCTYBAHHS KPEIUTHUMH KOLITAMH Yy TIOBHOMY 00Cs31.

3.4.11. dxmo g0 naty, 3 AKOi HAOWPArOTh YUHHOCTI HOBI MIPOIEHTHI cTaBkH, KITiEHT HEe 3BEpHETHCS 10
Banky 3 3asB010 1po pozipBaHHsA JloroBopy, Take He3BEpHEHHS BBaAKaTUMEThCsI BUABIEHHIM 3rou KiieHTa 31
3MiHAMH pPO3MIpiB MPOIIEHTHUX CTaBOK, a BIJMOBIIHI 3MIHHM BBaXXaTUMYThCSA MOTOKEeHUMU KitieHTOM
(BimmoBigHO 110 4. 3 c1. 205 [uBinpHOTO KOJeKkCcy YKpaiHu) Ta BHeceHUMH 10 JloroBopy 6e3 HeoOXiTHOCTI
MIMACAHHS TOAATKOBUX yroJ 10 JloroBopy.

3.4.12. KiieHT miaTBEpIKY€E, MO BU3HAYCHUN MyHKTOM 3.4. 1ux [IpaBui mopsaok 3MiHM MPOIEHTHOT
CTaBKH 3/IHCHIOETBbCA 3a 3rofjor0 CTOpiH Ta BIAMOBIJHO J0 BUMOI YMHHOT'O 3aKOHOJABCTBA YKpaiHH, fKe
peryiroe BIIHOCHMHHU y cdepl CHOXKHBUOTO KpEeIUTYBaHHS Ta He morpeOye HamaHHs KiieHTOM okpemoi
3asBUIOTOBOPY UM BHECEHHS 3MiH 710 JloroBopy.

3.5. MOPSIOK 3AIMCHEHHS PO3PAXYHKIB TA ILUIATEXKIB 3A KAPTKOBUM PAXYHKOM
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3.5.1. KimieHT MOXe iHILiIOBaTH 3A1HCHEHHS HACTYMHUX IUIATLKHUX OMEpariii, KO 1HIIMHA Teperik
IUIATDKHUX OMepalliid He mepeadadyeHo yMoBaMu 3asiBU-I0TOBOPY:

- BHECEHHs KOIUTiB Ha PaxyHOK 0€3roTiBKOBUM NUIIXOM a00 TOTIBKOBUM IUIIXOM 4Yepe3 KacHu Ta
6ankomaru banky, siKi miATPUMYIOTH 1i GyHKIIT (Aeno3uTHI bankoMaTh), uepes MmiaTixHi TepMiHaIH;

- OTPUMaHHA T'OTiIBKOBUX KOIITIB 3 PaxyHKy B Kacax (piHaHCOBHX yCTaHOB, 4epe3 OaHKOMAaTH, 4epes
IUTATKHI TePMiHAIM B TOPT1BEIBHO-CEPBICHIN MEpexi 0/HOYACHO 3 O€3roTIBKOBOIO OIIATOIO (32 BIPTYaJIbHUMHU
KapTkamu — y pasi miarpumanas Qynkuii NFC y Tepminani/6ankomari);

- mepepaxyBaHHs KowITiB 3 Paxynky Ha i paxynku KimienTa Ta inmux oci6 B banky/ B iHImmx 0ankax
VYkpainu Ta 3aKkopJOHHUX OaHKax (3 ypaxyBaHHSM 0OMEXEHb, BCTAHOBJIIEHUX HOPMAaTHBHO-TIPABOBUMH aKTaMHU
HarmionansHoro banky Ykpainu Ta 3ak0HOJIaBCTBOM YKpaiHH);

- IPOBEJICHHS OE3rOTIBKOBUX PO3PaxXyHKIB B TOPTiBEIHHO-CEPBICHII Mepexi YKpaiHH Ta 32 KOPIOHOM
(mocmyra He HamaeTbes A KapTok HanionansHoi cuctemu MacoBux miaarexiB IIPOCTIP), mepexi [ntepner;

- 1HIII MIaTiKHI omeparii, mependadeHi MOJOKEHHIMHA YMHHOTO 3aKOHOJABCTBAa YKpaiHU, 30KpeMa,
HOpPMAaTHUBHO-TIpaBoBUX akTiB HBY 3 muTanb BiOKpHUTTS, BUKOPUCTAHHS 1 3aKPHUTTS MOTOYHUX PaxXyHKIB Ta 3
MUTaHb BUKOPUCTAHHS EIEKTPOHHMX IUIATHKHUX 3ac00iB, nmpaBmiamu [1natiHux cuctemMu Ta muM J{oroBopom.

[ToBHMI mepeNiK TUTaTOKHUX OIeparlid, JOCTYMHHX B paMkax JloroBopy Ta po3mip Komicii 3a
3/1iliCHEeHHs TUTaTDKHUX onepalliii HaBeaeHo B Tapudax, po3mimieHux Ha odimiiiHoMy caiiti baHky.

3.5.2. Yci CybpaxyHku, 110 OyayTh BiikpuBatucs bankowm ams okpemoro o0iKy ornepaiiii 3a KO)KHUM
[Takerom/IIpoayktom, € mianopsakoBanumu KapTkoBomy paxyHky. Bcei omeparii 3a Bcima CyOpaxyHKamMu
000B’s13KOBO Bi1oOpakatoThes 3a PaxyHKoM.

SAxmro KiienToM 3aMoBIIeHO Kibka [TakeTiB B OJHAKOBIH BaJIIOTI, BiH BIAMOBIHO J0 BIACHUX MTOTPEO
IO/I0 yNpaBiiHHA ButpatHumu Oamancamu 1o KoxXHOMY IIponmykTy (Ta MiATPUMaHHS CTaHy KOXKHOTO
CybpaxyHKy), npu opopmIIeHH] TUIATDKHUX 1HCTPYKIIHM 11010 3apaxyBaHHs KOWITIB Ha KapTkoBuil paxyHOK
Mae 3a3HayaTu HoMep notpioHoro CyOpaxyHKy y IPU3HAYEHHI IUIATEXY.

3.5.3. bank 37iiicHIOE 3apaxyBaHHs KOLITIB, 1110 HaAiinuM Ha KapTKoBHI paxyHOK 3T1IHO 3 IUTaTIKHOIO
1HCcTpyKLi€ero (0e3 BukopucTtaHHs KapTku), 3 ypaxyBaHHsIM HoBHOro Homepa CyOpaxyHKyY, 3a3Hau€HOro y
IbOMY JIOKYMEHTI (B TOMY YHCIl B PEKBI3WTax MpPHU3HAYEHHS IUIATEeXKy), M0 3abe3rneuye 30UIbIICHHS
Burpartnoro 6anancy BianoBigHoi KapTku. ¥V pasi, sSKIIO po3paXyHKOBUH TOKYMEHT Ha 3apaxyBaHHS KOLITIB
Ha KapTkoBuit paxyHok He mictutume HoMmepa CyOpaxyHky, rpu oMy y Kiienrta Binkputi CyOpaxyHKU Ha
yMmoBax Jekinbkox IIponykriB, bank 3nilicHioe BuGip CyOpaxyHKy B 3aJ€KHOCTI BiJ NMPH3HAYEHHS TaKUX
[IpoaykTiB, 3aCTOCOBYIOUM TaKy YE€ProBiCTh:

1) CyOpaxyHOK, BIIKPUTHI JIJIs 3apaXyBaHHs Ta BUILIATA CyM 3apOOiTHOT IJIaTH Ta MPUPIBHAHUX
0 HEl BHUILIAT;

2) CyOpaxyHOK, BiIKPUTHH JJIs 3apaxyBaHHs Ta BUIUIATH CYM IEHCIT, TPOIIOBOI JOMOMOTH Ta/abo
IHIIKX Mepe0adeHnX 3aKOHOM COLIaJIbHUX BUILIAT;

3) CyOpaxyHOK, BIIKpUTHIA sl pPO3PaxXyHKIB 32 MOTOYHUMH MTOTPEeOaMu;

4) CyOpaxyHOK, BIIKPUTHIA JJIsl HAKOTTMYEHHS TPOIIOBHX 3a0Ia/KCHb Ta OTPUMAaHHS MPOIICHTIB
3a TAKUMH HAaKOIMYECHHSAMU;

5) Cy0OpaxyHOK, BigkpuThii 3a [Ipogykrom Pro-3anac;

6) CyOpaxyHOK, Bigkputhii 3a Kpenutaumu [Ipogykramu.

SAxmo y Knienra Biakpuro kinpka CyOpaxyHKiB Ha ymoBax ojnHoro Ilpoaykry, bank 3aiiicHioe ix
3apaxyBaHHs Ha CyOpaxyHOK, 1110 OyB BIKpUTHH Mi3HIiILIE 32 1HII

3.5.4. Po3paxyHKH 3a onepauisMu, 3A1iCHeHUMHU 3 BUKOpUCTaHHAM KapTok, BitoOpakaroTbCs
3a BignoBigHuM CyOpaxynkoM Ilakety, B Mexax sikoro 1i KapTku 3amoBieHi.

3.5.5. Po3paxyHku 3a omneparisiMi 3 BUKOpUCTaHHAM CMapT-KapTKH 3I1HCHIOIOTHCS 3 ypaxyBaHHSAM
0CcO0JIMBOCTEM, BU3HAUEHUX Y MiAMyHKTI 3.7.4 rux [Ipasu.
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3.5.6. Yci noramenss Ta miaarexi 3a JloroBopoM MOBUHHI 371 CHIOBATUCS 0€3 3yCTPIYHUX BUMOT Ta
npeTeH3iid, 1o0OpoBLILHO 1 MOBHICTIO. CriaTa mociyr baHky 311HCHIOETHCS Y TPUBHI.
3.5.7. Ilinnucannsim 3asBu-goroBopy KiieHt Hanmae 3rogy banky, a bank mMae mpaBo 3aiiicHIOBaTH
(HEOOMEXKEHY KIJTBKICTh pa3iB):
3.5.7.1. JleberoBi mepekasu 3 KaprtkoBoro paxyHky/CyOpaxyHKiB, a TakKoX OyAb-SKHX I1HIIUX
Paxynkis/CyOpaxynkiB KiieHTa, BIIKpUTHUX Ta TakuX, 0 OyAyTh BiIKpHUTI oMy bankom (y ToMmy 4ucii B
1HO3eMHIN BaIOTI/0aHKIBCAKMX MeTajax) Ha KOpHCTh baHKy y po3mipi rpomoBoi 3aboproBanocti KiieHTa
nepea bankom abo ii ekBiBaJIeHTY (3 ypaxyBaHHsM BCiX Jlo/laTKOBUX BHUTpAT), Y TOMY YHUCIi 3a00proBaHOCTI
Kimienta nmepen bankom 3a BukoHanumu omepaiismu 3 Kaptkamu (Ha migcraBi [LmatikHHX 1HCTPYKIiH),
HecankmionoBanoi 3a00proBaHoCTi, MPOIEHTIB HapaxOBaHUX 3a KOPUCTYBaHHS HecaHKIIOHOBaHOIO
3aboproBanictio, 3a Jlimitom Jlo3BoseHOro OBepapadTy, MPOLEHTAMH HAPaXOBAaHWMHU 3a KOPUCTYBAHHS
Jlimitom [lo3BoseHOoro oOBepapadTy, IIOJEHHOK KOMICi€l0 (SIKIO Taka Oylia BUCTaBJ€HA 10 OIUIATH),
3a00proBaHOCTi (CTPOKOBOI Ta MPOCTPOUEHOT) 32 KPEIUTHUMH JOroBopaMu, 1o cruiati Komicii, mrpadis Ta
neHi, OyIb-SKUX 1HIINX IUIaTeXiB, BU3BHAYECHUX YKJIaJeHuM J[oroBOpoM Ta 1HIIKMMHU JTIOTOBOPaMHU, YKIQACHUMHU
mik bankom Ta Kmientom. Taki [leberoBi mepekasu baHk mae mpaBo 3IIHCHIOBATH y BHIIAJKy HACTaHHS
TEPMiHY TOTalleHHs BiAMOBiMHOI 3aboproBanocti KiieHta (y TOMYy 4YHCIi, Y BHIAJIKy MOYAaTKy MEPiofy,
BCTAHOBJICHOTO JUIA TIOTAIICHHsS BiAMOBiAHOI 3a0oproBaHocTi) ab0 NpPWM BUHUKHEHHI IMPOCTPOYCHOL
3aboproBanocti Kimienra nepen bankow;
3.5.7.2. leGeToBi nepekaszu 3 KaptkoBoro paxynky/CyOpaxyHKiB Ha KOPUCTh TPETIX 0C10 — MapTHEPiB
banky, mo Hanmatots JlogaTtkoBi mocinyru nmapTHepiB banky y po3mipax, BuzHaueHux TapudHuMH TutaHamu
Ta/abo y po3Mipax CyM CTPaxOBHX IUIATEXKIB 3TiIHO YyKiaaeHuX KIIi€EHTOM JOTOBOpIB CTpaxyBaHHS 3a
porpaMamMu 3acTaBHOTO KpenuTyBaHHs banky. Taki JlebeToBi nmepeka3u komTiB baHk Mae rpaBo 3/ilCHIOBATH
oJipa3y micis 3aMoBiieHHs KilieHTOM BiIMOBIAHUX AOAATKOBUX a00 CYMYTHIX MOCTYT HapTHepiB baHky;;
3.5.7.3. [leGetoBi nepeka3u 3 KaprkoBoro paxyHky/CyOpaxyHKiB Ha KOpUCTh baHKy Ta TpeTix oci y
po3Mipax CyM HEHAJEKHUX IUIATIKHUX omepariil (y TOMy 4uCii, TIOMHJIKOBO 3apaxoBaHux Ha KapTkoBuit
PaxyHok xomTiB, HaaMipy BuAaHoi roTiBku B bankomatax Tomio). Taki Jle6eroBi nepekaszu komriB bank mae
MpaBo 31MCHIOBATU OJpa3y MICHs 31HCHEHHS TMOMIUIKOBOTO 3apaxyBaHHs KoiTiB Ha PaxyHok/CyOpaxyHOK
Ta/abo mMicis OTPUMAaHHS BIANOBITHOTO MOBIAOMIIEHHS BIJI HEHAJEKHOIO IUIaTHUKA/0aHKAa HEHAJIEKHOTO
IUTaTHUKA/0aHKa, 1110 HaJlaB MMOCIYTH 3 BUAAYi FOTIBKM y cBOill Mepesxi bankomaris. [Ipu oMy, bank Hanae Ha
3anut KiieHTa Komii TOKYMEHTIB, L0 € MiJCTaBOI0 BBAXKATH IUIATDKHY ONEPALl0 HEHAJIE)KHOIO Yy PO3yMIHHI
3akony Ykpainu «IIpo nnaTi>kHi mociIyru.
3.5.7.4. [leGetoni nepekasu 3 Paxynky/CyOpaxyHnkis KiieHTa y BiAnoBiAHOCTI 10 (ailsliB po3paxyHKIB sKi
MOCTYMAarTh Bix [1naTikHUX cucTeMm;
3.5.7.5. JleberoBi mepekazu 3 Paxynky/CyOpaxyHKiB Ha KOpUCTh baHKy Ta TpeTiXx oci0 y BUMAIKy
BUSIBJICHHSI HEBIJMOBITHOCTI MIDXK 3aMOBJICHOIO /[lepkareneM CymMoOr TOTIBKM Ta (DAaKTUYHO BHJIAHUMH
TOTIBKOBUMH KOILITaMH 4epe3 IUIaTiKHI IPUCTPOi, y po3Mipax HaaMipy BUJaHOI TOTIBKH, BU3HaUeHUX baHkoM
npu Oo0JIiKy omepauii BIacHOI Mepexi IIATDKHUX HPUCTPOiB Ta/ab0 BM3HAYEHUX IHIIMMH OaHKaMu, II0
HAJIal0Th MOCIYTH 3 BUJaul TOTiBKM 3a KapTkamu dyepe3 cBOI Mepexy IuaTiKHuX npuctpois. Taki JlebeToBi
nepekasn KomrtiB baHk Mae mpaBo 3IiHiCHIOBaTH ofpa3y MWiclisi BUSBICHHS baHKOM 3a3HaueHOi BHIIE
HEBIJIMOBITHOCTI Y pO3Mipi HaIMIpy BUAAHOI TOTIBKH Ta/abo0 MiCIsi OTPUMAHHS BIAMOBITHOTO TOBIIOMIICHHS
BiJ iHIIOro OaHKa, 110 HajgaB mociayru 3a KapTkoro, y cymi Ta 3a peKBI3UTaMH, 3a3HAYEHUMH Y TaKOMY
nosiomienHi. Ilpu npomy, bank Hamae Ha 3amur KiieHTa Kormii JOKYMEHTIB, IO MiATBEPKYIOTh
HEBIJIIOBIIHICTh 3aMOBJIEHOI JlepKaTeneM CyMHu TOTIBKH Ta (JaKTUYHO BUJIAHUM T'OTIBKOBHUM KOIITaM;
3.5.7.6. 3a paxyHok komTiB KilieHTa B 1HO3€MHIM BaJOTi, IO OOJIKOBYIOTHCS Ha
Paxynky/CyOpaxyHkax, Ta Ha I1HmMX paxyHkax Kiienta B baHky, mnponmax 1HO3eMHOI BajJlOTH Ha
MDKOAHKIBCBKOMY BaJIlOTHOMY PUHKY YKpaiHM 3a OQIIifHUM KypcoM TIpHBHI [0 1HO3EMHHUX BalioOT,
BcTaHoBieHuM HBY Ha neHb mpoBefeHHs TakuxX onepalliid, 3 METOI0 YTPUMaHHS Ha CBOIO KOPUCTH KOILITIB y
TPUBHI, OTPUMaHUX BiJ TaKOr0 MPOJIaXy 1HO3eMHOI BaJItOTH, y po3Mipi Komicii 3a HajaH1 OaHKIBCHKI MOCIYTH
3 ypaxyBaHHsSM (GakTHYHHX J[0JaTKOBMX BHUTpAT Ta y po3Mipi mrpadHHX caHKIIK 3rigHo 3 TapudHuMH
miaHamu Ta [Iporpamamu kpenutyBanHs. Takuii mpojax 1HO3eMHOI BaaloTH baHk Mae mpaBo 3A1HCHIOBATH Y
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BUNIA/IKy HacTaHHs TepMiHy cmatu Kiientom Kowicii 3rigno 3 ykmageaum JloroBopom. Tepwmin cratu
JlomatkoBuX BUTpAT — HE Ti3HimIe OnepariifHoro JHs, HACTYITHOTO 3a JTHEM OTpUMaHHs BiJ baHKy BiamoBigHOT
BUMOTH 3 PO3Pax0BaHOIO B TPUBHI CyMOI0 J|01aTKOBUX BUTpAT;

3.5.7.7. [leberoBi nepekasu 3 Paxynky/CyOpaxyHKiB Ta iHIUX paxyHKiB KirieHTa B baHky Ha KOpUCTh
banky Ta TpeTix 0cid y po3mipax Ta B eKBiBaJICHTI 3000B’s13aHb iepe1 bankoM Ta/abo TpeTix ocid 3a yKIIaIeHUM
JloroBopoM Ta I1HIIMMU YyKJajeHuMH MK bankom ta Kiientom noroBopamu (3 y paxyBaHHAM JlogaTkoBHX
BUTpAT), Ta 3AIMCHIOBATH 3a PaxyHOK IMX KomTiB KiieHTa mpomax/KymiBito/00MiH 1HO3EMHOI BaJIOTH Ha
MDKOAHKIBCBKOMY BaJIOTHOMY PUHKY Ta/a00 MIKHApOJAHHUX BATIOTHUX PUHKAX 33 KOMEPLUIHHUM KypcoM,
BCTAHOBJICHUM baHKOM Ha JIeHb BUKOHAHHS TaKol omeparlii, Ta 3riIH0 3 BUMOTaMH YMHHOT'O 3aKOHOJAaBCTBA
VKpaiHu 3 NUTaHp BaJIOTHOro peryiroBaHHs. Taki [leOetoBi mepekasu baHk Mae mpaBo 31iHCHIOBaTH Y
BUIIA/IKYy, KOJU BaytoTa HasBHUX y KilleHTa KOIUTIB He cHiBHajae 3 BaJlOTOH 3000B’sd3aHb KilieHTa npu
HacTaHHI TEPMIiHY TOTAIICHHS BiAMOBiAHOI 3a0oproBaHocti KiieHTta (y TOMy 4HCII, y BHITQJIKy IOYaTKy
nepioy, BCTAHOBJICHOTO JJIsi TIOTAllIEHHs BIAMOBIAHOT 3a00proBaHocTi) ab0 Mpu BUHUKHEHHI MPOCTPOUYEHOT
3aboprosanocti Kiienra nepen bankom Ta/abo Tperimu ocodamu.

3.5.7.8. JleberoBi nepekasu 3 Paxynky/CyOpaxyHkiB Ta iHmmx paxyHkiB Kiienra B banky Ha i
BiacHi Paxynku/Cy0Opaxynku abo Jleno3utHi paxynku Kiienra BigkpuTTi B banky, Ha iHIII paxyHKH BiIKPUTI
B banky Ha mijicTaBi 3BepHeHHs 10 KoHTakT-1IeHTpY 3rifHo nyHKTY 1.5. nux IIpasui.

3.5.8. IIpu BuKOHaHHI IJIATXKHUX orepalliii, bank yrpumye Bianosinny Kowmicito 3riguo 3 Tapuduumu
wiaHamu. bank mae mpaBo yrpumyBatu Kowmiciro 3 KOIITiB y TPUBHAX, OTPUMAHHX Bif MPOJAXy 1HO3EMHOI
BaMOTH, O3 3apaxyBaHHsS rpuBHiI y po3mipi miei Kowmicii Ha [lorounuii paxynox KiieHTa B HalioHaIbHIN
BaJIIOTI.

3.5.9. llopsaaok omatu Komiciii 3a 3/1iHCHEHHSI TUIATIKHUX OTIEPaIliid.

3.5.9.1. Ilpwu 3niiicHeHH1 MIaThKHUX onepalii 6e3 Bukopuctanus Kaptku y Binainenni banky Komicis
CILUIaYy€eThCS OJJHOYACHO 13 3/IIHCHEHHAM onepaiiii KilieHToM IIIsiXoM BHECEHHSI CyMH KoMicii uepe3 kacy banky
abo craryerbess bankom 3 PaxyHKy nUIsiXoM BUKOHAHHS 1€0ETOBOTO TIepeKasy.

3.5.9.2. [lpu 3xiiicHeHH] MIATLKHUX omepalliil 3 BUkopuctanHaM KapTku cyma Komicii XOJyeTbes
bankom (pe3epByeTbest HA paxyHKY) OJHOYACHO 13 3/IIHCHEHHSIM orfepallii Ta cnucyeThesi bankom 3 PaxyHky
IUISIXOM J1Ie0ETOBOrO TEepeKasy B MOMEHT BIJIOOpaKeHHsI BIAMOBIAHOI omepaiii mo PaxyHky. Y pasi
He/locTaTHOCTI Ha PaxyHKy cymMHM KOWITIB Ui BHMKOHAHHS oOmepamii 3 BpaxyBaHHSAM KoMicii, omeparii
BIIXWISIOTHCS.

3.5.9.3. Sxmo mpu oOcmyroByBaHHI KilieHTa BMHMKArOTh TEeNEKOMYHIKAI[ifiHI Ta IHII IUIaTH Ha
KOPUCTh MOCTaYaJIbHUKIB BCIX BUIB 3B’5I3KY, KOMICIH 1HIINX OaHKIB — YUaCHHMKIB PO3paxyHKIB 3a IIATLKHUMHU
oneparisimu Kiienra, nogaTku, MUTO, 300pH Ta 1HIII NO10H1 HenepeaOayeHi BUTPATH, PO3MIp SIKUX HEBITOMUI
cTopoHaM /loroBopy npw 1HilLiIOBaHHI IUIATIKHUX ONEpaLiid Ta SKi MOKYTh BUHUKHYTH B PE3yJIbTaTl 3aBEPILIECHHS
po3paxyHKiB (#aii - JlonatkoBi BUTpaTH), TO BOHM MalOTh OyTH BijkooBaHi KilieHTOM Ha mijficTaBl HaaHOTO
bankoMm po3paxyHky JlomaTkoBHX BHUTpaT B NUCHBMOBIH (OpMi MOBIIOMIIEHHS, 110 MICTUTh PO3pPaxyHOK
JlonaTkoBUX BUTpAT Ta IUIATIXKHI PEKBI3UTU JUIS MEepepaxyBaHHs, MIPOTATOM OJIHOTO OIEpaliifHOro AHS 3 JHS
orpuManHs KilieHTOM 1IbOTO MOBIAOMIIEHHS. BiqIKoA0BYBaHHS BUTpPAT KPeAUTOpPa, sIKi 0OYMOBJIEHI yMOBaMH
i€l 3asBU - JOTOBOPY Y 1X (haKTHUHOMY PO3MIpi 31HCHIOETHCS 3 YpaXyBaHHSIM 3arajbHOEpPKaBHUX MOAATKIB
Ta 300piB, 110 € 06a3010 OMOAATKYBaHHA Ul MOJATKy Ha aoaany BapTicth (I1/IB) y 3aranbHOBCTaHOBIEHOMY
NopsAKY 3a cTaBkoio 20% y BIAMOBIAHOCTI 1O HOPM YHHHOTO 110/IaTKOBOTO 3aKOHOABCTBA YKpPaiHU.

3.5.10. ITpwm 3xiiicHeHH] onepalliii 3a nopydeHHsM Kirienta bank mae mpaBo ohopMITIOBaTH BiJl iMEHI
KnienTa yci HeoOxiH1 nokymMeHTd. Onepaliii 3 npoAaxy/KymiBii/oOMiHy 1HO3€MHOI BalIIOTH, L0 3a3HAYEH] y
nianyskTi 3.5.7.6. [IpaBui, 3niiicHIOIOTECS 6e3 oTpuMaHHs Bix KitieHTa 3asBH PO MpoAax iHO3eMHOI BalIOTH
abo 0aHKIBCHKMX MeTajiB Ta/abo 3asBM MPO KYIIBIIO 1HO3eMHOI BalOTH ab0 OaHKIBCHKHX MeETalliB Ta/abo
IHIIKX 3asB 3 MOJAJBIIMM 3apaxXyBaHHSM I'PUBHI, OTPUMAHOI BiJ MPOAAXy 1HO3EMHOI BaTIOTH/OaHKIBCHKUX
MeTaJliB, Ta/abo KyIJIeHOi/0OMiHsIHOI 1H03eMHO1 BaimoTh Ha CyOpaxyHku a0o 1HII MoTo4YH1 paxyHku Kiienra,
BIJIKPHTI Ha ITiICTaB1 JIOTOBOPIB, 32 IKUMH 1CHYBaTHUME BiNOBiHA 3a00pTOBaHICTb.
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3.5.11. V pa3i Bukonanns /lep:xkaresiem 3a nonomororo IlnaTizkHol kapTku onepauii, BaJI0OTa AKOI
BiApi3HseTbesa Big Po3paxyHkoBoi BanwoTu Ta/a6o BaaoTu KapTkoBoro paxyHky, nepepaxyBaHHS Ta
crrcaHHs KowTiB 3 KapTKoBOTO paxyHKY 3/11HCHIOETHCS HACTYITHUM YHHOM:

3.5.11.1. AKm10 BaJIFOTOO MPOBEICHHS Oreparlii 3 BAKOpUCTaHHsAM KapTku € BamtoTa, sika CIiBIaaae 3
Po3paxyHkoBoro BaioTo IliaTikHoi cucTeMHu Ta Taka BalioTa BiAPI3HAETHCS BiJ BamoTH KapTkoBOro
paxyHky, bank 3xiiicHioe cniucanns 3 KapTkoBoro paxyHky KOMITIB y BatoTi KapTKoBOTro paxyHKY y CyMi, IO
€KBIBaJICHTHA CyMi BiAmoBiaHO1 onepartii. [Ipyn mpomMy cyma KOWITIB 3a TaKOIO OINEPaLi€i0 3 BUKOPUCTAHHAM
Kaptku nepepaxoByerbcst y BamoTy KapTKoBOro paxyHky 3a KOMEpLIHHMM KypcOM KYIIBII-IIPOAAXY UL
onepauiid 3 IUVIATDKHUMHU KapTKaMu Yy BIANOBIJHMX BaJllOTaX, BCTAHOBJIEHUM bBaHKOM Ha JeHb criMcaHHS 3
KapTkoBoro paxyHKy BianoBigHoi cymu onepatii. Komepiiitauii Kypc KymiBili-Iipoaaxy iHO3€MHHUX BaJITIOT IS
omeparii 3 IUIATDKHUMU KapTKaMH BCTaHOBIIOEThCA bankom mionmeHHo. IHdopmamiro mpo kype
KYMIBIIIPOAAXY IHO3EMHHMX BAJIIOT Ui ONEpauid 3 IMIaTDKHUMHM KapTKamMu baHKy MoOKHA [Ai3HATUCS Y
BiineHHsAX banky ta/abo Ha Caiiti Ta/abo y KoHTakT-11eHTpi;

3.5.11.2. sxkmo BamoTa NPOBEICHHS orepalii 3 BUKOpPUCTaHHSAM KapTku € BIAMIHHOIO Bij
Po3paxynkoBoi BajaroTu, bank 37iiicHIOe crnucaHHs KOMITIB y BamoTi KapTkoBoro paxyHky B po3Mipi,
JOCTaTHROMY JUISL PO3paxyHKy 3a IPOBEACHY BIAMOBIAHY omepamiro. CyMa KOIITIB 3a OMNEpamieo 3
BUKOpUCTaHHAM KapTku mepepaxoByeThes BinnoBinHowo [lnarixHO0O crcremMoro y Po3paxyHKOBY BalltoTy 3a
KypcoOM 1HO3€MHHX BaltOT BianmoBinHoi [lnarixHOi cucTeMu BHCTaBiseTbCs [IMATKHOIO CHUCTEMOIO 10
cnucaHHs npotaroM 30 (TpUIALATH) KaleHIApHUX JAHIB 3 JaTH 3JIHCHEHHs ollepalii, Ta MepepaxoByeTbCs
Bbankowm y BanroTy KapTtkoBoro paxyHky (sikmo Bamota KaprkoBoro Paxynky BiapizHseTses Bin PozpaxyHkoBoi
BamoTu [lnatixkHOT cucTeMn) 32 KOMEPIIMHUM KypCcOM KYHIBII-IPOAAXy 1HO3EMHHX BAJIIOT JJIsl Omeparliil 3
IUTaTHKHAMU KapTKaM¥, BCTAaHOBIICHMM baHKoM Ha JeHb criricanHs KomTiB. B pasi, sxmo Bamorta KaptkoBoro
paxyHKy criBnajae 3 Po3paxyHKOBOIO BaltOTOI0, baHk 371liCHIOE cricaHHS KOIITIB 3 KapTKOBOro paxyHKy y
po3Mmipi, sakuil BucTaBiseTrbesa [lmaTikHoo cuctemoro 10 cnucanHs. KoMmepIiiiHuil Kypc KymiBii-poJaxy
1HO3EMHUX BAIOT JJIsI OTNIEPAIliid 3 MIATHKHUMH KapTKaMH BCTaHOBIIOEThCs bankom. [Hopmariiro nmpo xypcu
OOMIHY BaJIIOT JUIsl Onepalii 3 MmIaThKHUMU KapTkamu banky mMoxHa fi3Hatucs y BijauieHHsX banky ta/abo
Ha Caiiti Ta/ab0 y KoHTakT-11€eHTpI;

3.5.11.3. axmo JHepxxarens ckopuctaBcs [locmyroro DCC (Dynamic Currency Conversion) mnpu
31HCHEeHHI omepalii 3 KyIiBJi TOBapiB Ta MOCIYT 3a MeXaMU YKpaiHu, 1 00paB BaJIOTy omeparii — rpuBHS,
bank 3xilicHioe ciucanHs 3 KapTkoBoro paxyHky CyMu KOWITIB y BaitoTi KapTkoBoro paxyHky y po3mipi, 1110
eKBIBaJICHTHUN CyM1 BIJIMIOBIJHOI omepailii, mo BUcTaBieHa banky [ImaTiKHOIO CHCTEMOIO 10 CIUCAHHS B
Pozpaxynkosiii BamtoTi. [Ipy nbomy, cyma KOIITIB 3a TaKOK OIEpalli€ro, U0 MiUIsrae cucaHHio bankoM 3
KapTkoBoro paxyHky, mnepepaxoByeTbcsi bankoM B Po3paxyHKOBY BaliOTy 3a KOMEPUIMHHUM KypcoM
KYMIBJIIIPOAAXKY JUISl ONlepawii 3 MUIaTIKHUMHU KapTKaMH y BIIMOBIIHUX BaJIIOTaX, BCTAHOBJIEHUM baHkoM Ha
neHb cnucanHs bankom 3 KapTkoBoro paxyHKy BiAnoBiaHOT cymu oneparilii. Komepuiitnuii Kypc KymiBi-
NPO/JaXy 1HO3EMHHMX BAJIOT JUIS OMEpaliii 3 IUIATHKHUMHU KapTKaMH BCTAHOBIIOETHCS BaHKOM IIOZEHHO.
[ndopmarnito npo Kypc KymiBiai-poAa)kKy 1HO3EMHHUX BaJIOT JUIsl omepamii 3 MJIaThKHUMU KapTkamu baHky
MO>KHA Ji3HATHUCH Y BijaineHHsx banky ta/abo Ha Caiiti Ta/abo y KoHTakT-1IeHTpi;

3.5.11.4. sxmo KapTkoBuil paxyHOK BiAKpUBa€eThbcs B iHO3eMHiN BamoTi, KiieHT nopyuae, a bank
3000B’A3y€ThCS 0€3 OTpUMaHHs OKpeMOi (101aTKOBOT) 3as1BU KitieHTa 3/1iiICHIOBATH IPOJaK iIHO3EMHOT BaTIOTH,
po3mimenoi Ha KaptrkoBomy paxynky, mis crutata Kimienrom Kowmicii Ha kopucts banky 3a mocmyru, HagaHi
OCTaHHIM BiAMoBiAHO 10 JloroBopy, Ta yrpumatu Komiciro BiamoBigHo 10 Tapudis, B HalllOHAIBHINA BAIIOTI 3
KOILITiB, OTPUMAaHMX BiJ MPOAAXKY i1HO3EMHOT BalltOTH, Oe3 3apaxyBaHHs 1iei Kowmicii Ha [Torounuit/KapTkoBuii
paxyHok Kiienrta B HaunioHanbHi BamtoTi. Cyma Kowmicii nmepepaxoByeTbess baHkoM y HalliOHaJIbHY BajIOTY
VYkpainu 3a Kypcamu I'pUBHI J10 IHO3€MHHX BaJIfOT, BcTaHOBJIeHMMU HBY Ha nens nponaxy;

3.5.11.5. npu BuxoHaHH1 [lepxaTenem omnepanii 3 BUkopuctaHHIM KapTku OJOKyBaHHS KOIUTIB Ha
KapTtkoBomy paxyHKy 3aiiicHIoeTbes y BamoTi KapTkoBoro paxyHky: cyma omeparlii nepepaxoByeTbCS Y
Po3paxyHKOBY BaIOTy 3a KypcoMm BianoBiaHo1 [TnaTikHol cructemu (SIKI0 BayiroTa omnepaiiii Ta Po3paxyHnkoBa
BAIIOTA BIPI3HAIOTHCS), 3 MOAAIBIINM MEpPEepaxyHKOM y BamoTy KapTkoBOro paxyHky 3a KOMepLiHHUM
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KypcoM KYHIBII-IPOAaXXy 1HO3EMHHMX BaliOT baHky g omepamiii 3 IUIaTDKHUMHU KapTKaMu  (SIKIIO
PospaxyHnkoBa BamoTa Ta BaimoTra KapTKoBOro paxyHKy He chiBmaaaroTh). Kpim mporo, 3a MiXHapOJHUMH
MIaThHKHUMU orepallisiMi bank Mae mpaBo juisi 3anmo0iraHHs BUHHUKHEHHS B PE3yJIbTaTi 3HAYHUX KOJUBaHb
KypciB iHO3eMHUX BaiioT HecaHkiioHoBaHO1 3a00proBaHOCTI J0JAaTKOBO 3a0JIOKYBAaTH TPOLIOBI KOIUTH Ha
KapTkoBomMy paxyHKy B po3Mipi, III0 BU3HAYAETHCS BHYTPIIHIM TokyMeHTOM banky. I[Hdopmarito mpo cymy
IPOIIOBUX KOIITIB, IO IOAATKOBO OyIia 3a0;i0koBaHa BaHKOM 3TiIHO YMOB IIBOTO MiAIMYHKTY MOKHA JII3HATHCS
y BijmuieHHsx banky ta/abo y Konrakr-nienTpi. [IpaBo banky Ha 3xificHenHs [[eOeToBUX mepekasiB KOIITIB Ha
BJIACHY KOPHUCTh € MEPIIOYSPrOBUM Ta MOXKE 3IMCHIOBaTHCS BaHKOM y mepiry 4epry mo BiHOIICHHIO 10
BUKOHAHHS Oynp-sfKkuxX IHIIMAX JopydyeHb Koienta mogo cmnmcanHs komriB 3 KaprkoBoro
paxyHky/CyOpaxyHKiB.

3.5.12. V Bumaaky npuMycoBOro criMcaHHs (CTArHeHHs) komTiB 3 KapTkoBoro paxynky/CyOpaxyHKy
3riTHO 3 BUMOTaMH YWHHOTO 3aKOHOJaBCTBa YKpainu, Komicis 3a mpoBeneHi omeparii mijyisirae criaTi y
po3Mipax, BU3HaueHUX TapuHUMU IIIaHAMH.

3.5.13. Tloramenns HecankmioHoBaHOi  3a00proBaHOCTi, TMPOIEHTIB 32  KOPUCTYBaHHS
HecankmionoBanoro 3aboproBanictio, 3aboproBaHocti Kiienra 3a Jlimitom [lo3BosieHoro osepapadrty,
nporeHTaMu 3a KopuctyBanHs JlimiTom [lo3BosIeHOTO OBepaApad Ty, CyMOIO BHCTABICHOI IO OTUIATH MIOJACHHOI
KOMICIi (SIKIIIO Taka 3aCTOCOBYETHCS) BiIOYBAETHCS Y I€Hb HAJAXO/KEHHS Oy/b-IKMX KOIITIB Ha BAMOBITHUIMA
Cybpaxynok IIponykry/IlakeTy, mo skomy iCHye Taka 3a0OpPrOBaHICTh, 32 PaxyHOK IMX HAJIXODKEHb. Y
BUMAJKY, SKIIO KOINTIB, IO Hamiiayte Ha CyOpaxyHok Oylne HENOCTaTHbO [UIsl MOTAlIeHHS YcCi€l
3aboproBanocTi, KiieHT 3000B’s3aHWN NpH HACTaHHI TEPMiHY IOTAIICHHS BIAMOBIAHOI 3a00PTOBaHOCTI
3a0e3MeunTH HasBHICTh KomTiB Ha nboMy CyOpaxyHKy y CyMi, IOCTaTHIM sl MOTAIIeHHS TakKoi
3a00pPrOBaHOCTI.

3.5.14. TlorameHHs HasBHOI 3a00ProBaHOCTI Ta TaKOX BHKOHAHHS PO3PAaXyHKIB 3a I1HIIUMU
omepaiiisiMu 3a JloroBopoM 34iHCHIOIOTBCS Y TaKiil 4eproBOCTi:

3.5.14.1. 3a [Ipoaykramu, 3a BUKIIIOUeHHSAM KpeauTHuX [IponykTiB Bu3HaueHux B mi.3.5.14.2 [lpaBui:
1) y mepmry uepry crutatra HecankiiioHoBaHOi 3a00proBaHOCTi;
2) y Jpyry 4epry cijaTra MpOoCTPOYEHHX THPOLEHTIB 3a KopucTyBaHHs JlimiTom Jlo3BosieHOTO
oBepapadTy/HecankiiioHoBaHOIO 3a00pPTrOBaHICTIO B 3aJIEXKHOCTI Bij] Y€PrOBOCTI iX BUHUKHEHHS,
3) y TPEeTIO 4epry ciuiata npocTpodeHoi 3aboprosanocti 3a Jlimitom Jlo3BoneHoro oBepapadTy, B TOMY
yucal MiHIMaabHUM IutaTexeM/HecaHkiioHoBaHOi 3a00proBaHOCTI B 3aJIKHOCTI B YeproBoCTi iX
BUHUKHEHHS,

4) y UETBEPTY Yepry CIUIaTa CTPOKOBUX MPOLIEHTIB 3a KopucTyBaHHS JlimiToM J[03BOJIEHOTO OBEpApAPTY;
5) y II’SITYy 4epry cruiata CTpokoBoi 3a0oproBanocTi 3a JlimiTom Jlo3BosieHOTO OoBepapadTy, B TOMY YHUCII
MiHIMaJILHUM INIATEKEM;

6) y mocty 4epry criara Kowmicii banky (3a HassBHOCTi) (croyaTKy MpOCTPOUEHOi 3a00proBaHOCTI, MOTIM
CTPOKOBOT 3a00PTOBaHOCT1);

7) y CbOMY Uepry cIiaTa iHIIMX IJIaTeXiB;

8) y BOCBMY 4epry cIulata MeHi 3a HecBoedacHe rnoraieHHs HecaHkiiioHOBaHO1 3a00proBaHOCTI Ta 1HIIOL
3a00pPTrOBaHOCTI.

[Tnarexi 3rigHo mianyHkty 3.3.32. nux [IpaBun (y pasi iX BUHUKHEHHS), sIKI MIJIATalOTh CILIATI 3a
nopyuieHHs1 ymoB JloroBopy, criauytotbes KirienHTom okpemo, Ha BUMory banky, Ha paxyHkH, Bka3aHi bankom
y BUMO3L.

3.5.14.2. 3a xpemutHumu Ilpomyktamm, mapamerpaMu sSKHX, nepeidadyeHa cruiata mrpagiB Ta
[IOAE€HHO] KOMICIT:

1) 3 mepmoi Mo dYETBEPTY dYepPry IMOTalleHHs 3a00pProBaHOCTI Ta BHUKOHAHHS PO3pPaxyHKIB
3MIUCHIOETHCSA 3TiHO 3 T 1)-4) mm.3.5.14.1 Ilpaswuu;
2) y I’ATy 4epry 3IifCHIOETBCS CIljlaTa CTPOKOBOT 3a00pPTrOBaHOCTI 3a MIHIMAJIbHUM ILIATEKEM
Jlimity [lo3Bonenoro oBepuapadry;
3)  ymocry uepry criata Kowmicii banky, B Tomy uuci 1mioieHHOT KoMicii baHKy (3a HassBHOCT1)
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(crmovaTKy mpoCTPOUYECHOI 3a00pTOBAHOCTI, MOTIM CTPOKOBOI 3a00pTOBAHOCT);

4)  ycbomy Yepry ciuiara mrpadis BiamoBiaHo 10 mianyHkTy 3.3.24 [Ipasw;

5) y pa3i HasgBHOCTI 3aJIMIIKY KOIITIB Ha paxyHKy KirieHTa micjs moramieHHs 3a00proBaHoOCTI Ta
BHUKOHAHHS PO3paxyHKiB, Y BOCBMY YEpry 3IIHCHIOETBHCS CILIaTa CTPOKOBOI 3aboproBaHocTi 3a JlimiTom
Jlo3BosieHOTO OBEpIpadTy;

6) yJaeB’sATy uepry ciuiaTa iHIIUX IUIATEXKIB;

7)  y jaecsATy yepry cCIuiaTa IeHi 3a HeCBO€vacHe moramieHas HecankiiionoBaHo1 3a00proBaHOCTI Ta
1HI101 3200pPTOBaHOCTI.

[TnaTexi 3rigHo mianyHkTy 3.3.32. uux [IpaBun (y pasi iX BUHUKHEHHs), K1 TiJIATal0Th CIUIATI 3a
nopyuieHHs: ymoB JloroBopy, ciauyrotbes KimieHTom okpemo, Ha BuMory banky, Ha paxyHku, Bka3aHi bankom
y BUMO3L.

3.5.15. Crnara Kowmicii 3xificHIO€TBCs y ueproBocti orpuManis Kiientom nocinyr. SAximo Tapudaum
IUTAHOM TIepea0ayeHo Ha/JaHHS OJHOYACHO KIJIBKOX MOCIYT B Mexkax [lakery, crjata BUKOHYETHCS Y Takid
YEeproBOCTi: y Mepuly 4Yepry crjauyeTbesi BapTicTh [lakery, motiM BapTicTh Bunycky Kaprok, micia criatu
Kowmicii banky crutauytotsess  JlomatkoBi mocimyru maptHepiB banky. YacTkoBa cmiata BapTOCTI MOCIHYT,
3a3HAYCHHX Yy LbOMY MiIyHKTI [IpaBuii, He OMyCcKaeThes. Y pasi HECIUIaTH BapTOCTI MOCIYT baHKy y CTpOKH,
Bu3HaveHi Tapupuumu mianamu, bank npusynuHse o6cayroByBanHs B Mexxax [lakera Ha mepion 10 MOMEHTY
crutaty ix Baprocti Kimientom y moBHOMY 00cs3i (twisixom nmonoBHeHHs1 CyOpaxyHky Ilakery) abo BigMoBIIsie
y noganeioMy oociyroByBaHHi Ta 3akpuBae CyopaxyHok [lakery.

3.5.16. Pospaxynku 3a Komicieto banky (3 ypaxyBanHsM J[01aTKOBUX BUTpAT) Ta cIijiaTa JOJATKOBUX
nocnyr mnapTHepiB banky 3ailicHIOIOThCS HuIAxoMm JleOeToBHX MepekasiB, a y BHIAJKaxX, BU3HAYEHHUX
TapupHuMH TUTaHAMH, TaKOX NUISIXOM BHeceHHs KiIieHTOM TOTIBKM B Kacy OaHKy Ha MiJICTaBl IJIaTiKHOI

THCTpYKIIii.

3.6. OCOBJIMBOCTI 3{IMCHEHHS BE3KOHTAKTHUX IUIATEXIB 3 BAKOPUCTAHHAM
CEPBICY MOBIJIBHUX IIVIATEXKIB

3.6.1. KuiieHT ycBigOMIIIOE Ta TpHiiMae Ha cebe yci PHU3MKH IIOJ0 MOKJIMBOCTI aBTOpHU3aLlil
CTOPOHHBOIO 0c00010 y IInaTiHUX 3acToCyHKax ado0 B IHIIUX IJIATLHKHUX 3aCTOCYHKAX.

3.6.2. bauk no orpumanHns Binm Kiienta (BnacHuka PaxyHky) 3asBu mpo 3abopony Tokenizarii,
HaJ[AI04M MOCTYyTH 3a J{oroBopoM, BUX0IUTH 3 TOTO, 1110 KimieHT (BnacHuk PaxyHky) He 3a00ponsie TokeHi3allio
Kaprox/ JlonaTkoBUX KapTOK, BUITYIIEHUX 3a HOro PaxyHKOM.

3.6.3. Kumient (BracHuk PaxyHKy) MO)ke CKacyBaTH paHillle MOJaHy HUM 3asBy Npo 3a00pOHY
Tokenizarii B Toii camuii crocio, B kUil 3asBa Oya mojaaHa.

3.6.4. Tokenizarist Ta onepaiii 3 BuUKopuctaHasiM CepBicy MOOUTFHUX TUIATEXKiB BUKOHYIOTHCS JIHIIE
3a niicanmu Kaptkamu/JlogatkoBumu kapTkamu [InaTiHUX cUCTEM.

3.6.5. Jlns 3milicHeHHST pO3paxyHKIB 3a jgomomoror CepBicy MOOUTPHHX IUIATSXKIB HEOOX1JTHO
3apeecTpyBaTy B HboMy KapTky(-1), HalaBIIM BiAMOBIHI PEKBI3UTH (HOMEp KapTKH, TEPMiH il KapTKH, KOJ
CVC2/CVV2) takoi(-ux) Kaptku(-ox) B Ilnati>xknomy 3acTocyHKy KiieHT caMOCTiHO 1HILIIO€ TAKITIOYEHHS
Kaptku(-ok) mo CepBicy MOOITEHUX TUTATEXKIB.

3.6.6. Iligxmouenns Cepicy MOOUIPHHX IDIATEXKIB HAa MOOUTBHMHA MPHUCTPINA 3TIHCHIOETHCS 3
BUKOPUCTAHHSM Ti/1Ka30K [11aTiHOTO 3aCTOCYHKY.

3.6.7. bank 3xiiicHIOE TIepeBipKy BBeAeHUX B [Imati>kHOMY 3aCTOCYHKY pekBi3uTiB KapTku (HOMep
KapTKH, TepMiH aii kapTtku, kox CVC2/CVV2), a Takoxk, y pa3i He0OOXiAHOCTI, MPOBOAUTH aBTEHTU(IKAIIIIO
Hepxarens. KapTka noBuHHa OyTH A1HCHOIO.

3.6.8. ABrenTudikanis Jlepxarens 3aiiicHioeTbest BaHkoM oHUM 13 crioco6iB (Ha BuOip Jepxarens
abo y pasi SKIIo 1HIIUH cr1ocid ABTeHTU(IKAIIIT € HE BAATIUM):

3.6.8.1. 3 BukopucranasaM OHOPA30BOTO MapoIIst HarparieHoro Jlepxkarento B SMS-1oBiIOMIICHHI,

3.6.8.2. abo 3a dakToMm ycminHoi peectpariii B [ImaTi>kHOMY 3aCTOCYHKY.
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3.6.9. Ilicns ycmimHoi peectpamii kapTku B IlnaTixkHOMY 3aCTOCYHKY B 3aXHILEHOMY CXOBHIII
MOOUTHPHOTO TPUCTPOIO (HOpMyeThes 1 30epiraeThess TokeH. TOKEH 03BOJISIE OTHO3HAYHO 1ACHTH(IKYBATH
Kaptky, 1110 BUKOPHCTOBYETHCS MPH 3IIHCHEHHI TUIATEXIB 3a 101momMoro CepBicy MOOITBHUX TUIATEXKIB.

3.6.10. Ilpm nHasBHOCTI Aekimbkox Kaprok, 3apeectpoBanux B CepBici MOOUIBHHMX IUIATEXKIB,
Jeprxatens Moxe BuOpatu KapTky, 3 BUKOPUCTaHHAM SIKOT OyyTh 31HCHIOBATHCS TJIATEXK1 32 YMOBUYAHHSIM.

3.6.11. Bunanenns migkiaroueHoi Kaptku 3 CepBicy MOOITBHHX IUIATEXIB 3MIHCHIOETHCS HUIIXOM
BunaneHHs Tokeny B [1natixHOMy 3aCTOCYHKY.

3.6.12. Jlepxatenb 3000B’si3aHuil BHAanuTH TokeH 3 IlnaTiHOTO 3acTOCYHKY Ta BUIAIUTH
[TnatiHUH 3aCTOCYHOK 3 MOOIJIBHOT'O MPUCTPOIO y HACTYIHUX BHUIIAKaX:

3.6.12.1. 3mamy MOO1IEHOTO TIPUCTPOIO [leprkarens abo mio3pu Mpo 3J1aMm;

3.6.12.2. oneprkaHHs TPETIMH 0COOaMHU JOCTYITY 10 MOOLIBHOTO IPUCTPOIO, A00 BUHUKHEHH S T1103pH
PO 1€ YM 1HIIE MOPYIICHHS OE3MeKH Ta JOCTYITY J0 MOOUIBHOTO MPHUCTPOIO Ta/abo Inari>KHOTo 3aCTOCYHKY
TOIIIO;

3.6.12.3. nepen nepeaavero MOOUTBHOTO MPUCTPOIO HA TIEPEPOOKY, Mepe ] 3HUILECHHSIM, ITepeIavucio B
KOpPHUCTYBaHHSI a00 y BIJIACHICTh TpeTiii 0co0l Ta IHIIMM BHUOYTTSIM MOOIIBHOTO MPUCTPOIO 3 BOJOJIHHS
Jleprkaterns, sike BiOyBa€eThCsI 32 HOTO BOJICBUSBIICHHSIM.

3.6.13. Bunanenns TokeHy Moxke 3iilicHioBatucs baHkoM y pa3i 3BepHeHHs Jlepkarens 1o
Konrakruentpy, roro izentudikanii KoHTakT-IeHTpOM Ta OTpUMaHHS MOBiAOMIICHHS Bin Jlep:karens mpo
o3Haku komnpomerarlii Tokeny.

3.6.14. Jlepxxarenb po3yMi€ i MOTOMKYETHCS 3 TUM, I110:

3.6.14.1. He BCi ropuaANYHI 0coOM Ta (Hi3UYHI 0OCOOU-TIANPHEMII, K1 3TIHCHIOIOTH peaTi3allifo TOBapiB,
BUKOHAHHS pOOIT, HAJaHHS TOCIYT, a TaKOX HE BCl YCTAHOBH, fIKi HAJalOTh (PIHAHCOBI MOCIYTH, MOXYTb
3a0€3MeYnTH MOXKIIMBICTD OIJIaTH 3a JonoMororo CepBicy MOOUIBHUX TUIATEXIB;

3.6.14.2. TlnatikHi CHCTEMH, YCTaHOBH, $IKIi HaJarOTh (PIHAHCOBI MOCITYTH, MOXXYTb BBOIHTH
00OMeKeHHSI, 30KpeMa, 3a CyMaMH onepailiii 3 BukopuctanasaM CepBicy MOOITEHUX TIATEXIB Ta BCTAHOBITIOBATH
CBOT KOMICIi I10JI0 TAKUX OTeparliit;

3.6.14.3. 3aiiicHeHHs onepauiii 3 BuUKopucTaHHsIM CepBicy MOOUIBHUX IUIATEXKIB MOXKE OyTH 0OMEKEHO
(YHKIIIOHAJBHICTIO TNPOTPaMHOro 3abe3leueHHsT MOOUIBHOTO MpHUCTPOl0, B ToMy uMcii, [lnmarixHoro
3aCTOCYHKY;

3.6.14.4. nocTtyn, BUKOPHCTaHHS 1 MOXIIMBICTh 3JIHCHEHHs omepamiii 3 BukopuctaHHsMm Cepsicy
MOOUIBHHUX TUIATEXKIB 3aJIEXKUTh BiJl CTaHY Mepe 0€3pOoTOBOTO 3B'13KY, 110 BUKOpUCTOBYeThCs [IpoBaiinepom;

3.6.14.5. 3 Oyab-fKMX NHTaHb, MOB'A3aHUX 3 TEXHIYHOI MIATPUMKOIO MOOITBHOIO HPUCTPOIO,
BUMOTaMH JI0 IPOTPaMHOIO 1 anapaTHoro 3abe3nedeHHs [lepkarenb NOBUHEH 3BEPTATUCS O€3MOCEPEaHBO 10
CEpBICHOIO LIEHTPY BUPOOHHUKA TAKOTO MOOUIBHOTO MPUCTPOIO;

3.6.14.6. mopsiok oTpuMaHHs 1 00poOKH Oy b-s1K01 iHpOpMartii, onepkyBanoi [IpoBaiinepom B mporieci
BuKopHucTtanHsa Jlepkarenem CepBicy MOOUIBHHMX IIJIATEXIB, PETYIIOETHCS JTOTOBOPOM MK Jlepxkarenem i
IIposaiinepom;

3.6.14.7. IlpoBaiinep, onepaTtop MOOLIBHOTO 3B'SI3KY, SIKUM KOpHCTYyeThesl Jleprkarelnp, 1HII 0coOH,
3aisHi B 3a0e3neueHHi po6oTu CepBicy MOOUIBHUX IUIATEKIB, MalOTh CBOi YMOBH OOCIIYyTOBYBAaHHS 1 HOJITHKH
koH(pigenmiitHoCTI. [lepegaroun 3a3HaueHUM 0c00aM CBOi MEPCOHANIbHI JIaH1, BUKOPUCTOBYIOYH IMOCTYTH a00
BIJIBIIYIOUM CaliTH B MEpEkl IHTEpHET 3a3HaueHux ociO, Jlepxarenp npuitmMae iXx yMOBU OOCITYyrOBYBAaHHS 1
HOJITUKH KOH(1AEHIIIHOCTI.

3.6.15. JlepxaTenpb yCBIAOMIIIOE MiJBUIIEHUN PU3UK Ta po3yMie€, 110 MpH BUKopucTanHi Cepsicy
MOOUTBHHUX IJIATEXIB AOCTYI /10 MOOUTBHOTO MpHUCcTpoto JleprkaTens 6e3mocepeiHbO BIUIMBAE HA MOXKIMBICTh
HecaHKIioHOBaHUX [lepkarenmem omepamiii 3a Kaptkoro/JlogaTkoBoro KapTkoro, a omxke Jlepxkarenb
CaMOCTIIfHO Hece BIAIOBITAJIBHICTE 3a:

3.6.15.1. xoudinenuiitaicte OmgHOpa3oBuX mapoiiB, mapomiB, [IIH, iHmmx 3aco0iB moctymy
Hepsxarens 10 MOOiIbHOTO TTpUCTpPOIO, [Inmari>kHoro 3acTocynky, Kaptku/ JlonaTkoBoi KapTKu;
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3.6.15.2. HasgBHICTH 0OMEXEHB TOCTYITY A0 MOOIILHOTO MIPUCTPOIO (CHCTeMaTHYHe OJIOKYBAaHHS TOLIO)
Ta HaIIMHICTh Ta IOCTaTHICTh 0OpaHux JlepxkaTenem 3aco0iB 0OMEXEHHS JOCTYNY 0 MOOITFHOTO MPUCTPOIO
(maposmiB, 610METPUYHKX 1ICHTH(IKATOPIB, YaCOBUX IHTEPBAJIIB OJIOKYBaHHS TOIIO), 32 HASIBHICTh Ta CBOEYACHE
OHOBJICHHS AaHTUBIPYCHHUX MPOTPaM, BCTAHOBJICHUX Ha MOOLITbHOMY IPUCTPOT;

3.6.15.3. HemomymeHHs] BHUKOPUCTAHHS TPETIMH oco0amMu MOOUTBbHOrO mpucTporo Jlepkarens 3i
BCTaHOBJICHUM Ha HbOMY [11aTiXKHIM 3aCTOCYHKOM;

3.6.15.4. 3a omepamii, 3aificHeHi 3a gomomoror CepBicy MOOUIBHUX IUIATEKIB HA MOOUIBHOMY
npuctpoi [epxares;

3.6.15.5. cBoevacHe nmoBigomiieHHs banky mpo HEOOXiAHICTH OJIOKyBaHHs TOKeHY, B TOMY YHCII, aJie
HE BHKJIFOYHO: y BUMAAKAX 3J1aMy MOOUTBHOTO MpUCTporo [lepkatens abo migo3pu mpo 371aM, 3aBOJIOIHHS
MOOUTBHUM TPUCTPOeM JlepkaTenss TpeTiMu ocobamu, BTpaTH a0o0 MOIIKOKEHHS MOOITBHOTO MPHUCTPOIO,
OJIEpXKaHHA TPETIMH 0CO0AMH JOCTYIY 10 MOOUIBHOTO MPUCTPOIO a00 BUHUKHEHHS MiA03pH IO 1€ UM iHIIEe
MOPYIICHHS OE3IEeKH Ta TOCTYITY A0 MOOLIHLHOTO MPUCTPOIO Ta/abo [1maTi>kKHOTro 3aCTOCYHKY TOIIO;

3.6.15.6. Bumanenns Tokeny 3 [1maTiHOTO 3aCTOCYHKY Tiepea BuaajaeHHsM [[naTikHOTo 3aCTOCYHKY
3 MOOLJILHOTO IIPUCTPOIO;

3.6.15.7. Bunanenns [1nati>kHOTO 3aCTOCYHKY TIepe]] Tepeadeto MOOUTEHOTO MPUCTPOIO Ha
nepepoOKy, mepe1 3HUIICHHSIM, TIepeladeio B KOPUCTYBAaHHS a00 y BIACHICTH TPETii 0c00i Ta 1HIIMM
BUOYTTSAM MOOLJIBHOTO NMPHUCTPOIO 3 BOJIOAIHHS [leprkaTens, sike Bi0OYBa€eThCs 3a HOTO BOJICBUSIBICHHSIM.

3.6.16. BukoHanHs iHCTpYKLii Ta npaBmi poOotu 3 [lnaTi>kHUM 3aCTOCYHKOM.

3.6.17. bank He Hece BiAMOBITATBHOCTI 3a:

3.6.17.1. poboty CepBicy MOOIIbHUX TUTATEXKIB,

3.6.17.2. HeMOXJIMBICTH 3/1MICHEHHS onepalliii 3a Jornomoror CepBicy MOOIIBHHUX IIATEXKIB,

3.6.17.3. Oyab-sikuii  OJIOK, TNPU3YNHHEHHS, AaHYyJIOBaHHA a00 TNPUNUHEHHS  BUKOPUCTAHHS
Kaptku/[JonatkoBoi kapTku 3a qonoMororo CepBicy MOOLTEHUX IJIATEXKIB,

3.6.17.4. xoudineHmiitHicTh iHpopmarii, o 30epiraeTbcst Ha MOOLTBHOMY MPUCTPOi, B [TnaTti>kHOMY
3aCTOCYHKY;

3.6.17.5. migTpUMKy orepaniiHoi CHCTEMH MOOUIEHOTO MPHUCTPOIO;

3.6.17.6. nii [IpoBaiinepa abo Oyab-sIKOT TPETHOI 0COOH, IO 3TIMCHIOIOTHCS B paMKaX 00CITyroByBaHHS
[TnatixxHOro 3actocyHky, CepBicy MOOUTbHUX IIATEXKIB;

3.6.17.7. 6yab-aKi 0OCTaBUHH, SIKI MOXKYTb [TepepBaTH, NEPEIIKOAUTH a00 1HIIMM YHHOM BIUIMHYTH Ha
¢dynkuionyBanHs [InarixkHoro 3actocynky, CepBicy MOOUIBHUX IJIATEXiB (HEAOCTYIHICTh MEpEXki oreparopa
MOOIJTBHOTO 3B'AI3Ky, OOMEXEHHS 30HU TOKPUTTS Mepexki MOOUIBHOro 3B'A3Ky, nepeboi B mojaaui ado
nepepuBaHHs OE3/I[POTOBOTO 3'€THAHHS);

3.6.17.8. obOcmyroByBaHHs O€3qPOTOBMX MEpPEkK 3B'A3Ky, CHCTEMY BiIKIIOYCHHS/TIEPEPHUBAHHS
0e31pOTOBOTO 3'€ THAHHSI.

3.6.18. bank He rapanTye KOH(1ACHIIHHICTD 1 0e3MeKy eIeKTPOHHOI Iepeiayl JaHUX Yepe3 CTOPOHHI
MiIKITIOYCHHS, K1 He Tiepe0yBaroTh miJ KoHTpolieM banky. KoHdineHmiiHICTh Ta Oe3neka mepeaadi JaHuX
3a0€3mevyr0ThCs BiJIMOBIIHO 0 periaameHTiB [IpoBaiinepy.

3.6.19. [lepxarenp 0O0i3HAaHWH Ta TOTO/KYETHCS 3 THM, IIO HOTO TEPCOHANBHI JaHi, fKi
oOpobusitoThest bankom Ta [lnarikHuMu cucreMamu y 3B°s13Ky 13 poboToro CepBicy MOOUIBHUX IIJIATEXKIB,
MOXYTb OyTH 00poOJIeHi Ta mepeiaHi 3a Mexi YKpaiHy, K 11 epedaueHo cranaapTaMu [ImaTi>KHuX cuctem.

3.7. OCOBJIMBOCTI ITPOJAXKY TA CYIIPOBO/KEHHSA JEAKUX TPOAYKTIB/ITAKETIB
BAHKY
3.7.1. 3apmiaTHa KapTKa
3.7.1.1. Bunaua Knienrty 3apruiaTHOI KapTKU 31 CHIOETHCS ITpH 3aMoBIIeHH1 KilieHTOM BiJIIOB1THOTO
[Takera Ha 0OCITyroByBaHHS B MeXax 3apIUIaTHOTO MPOEKTy. PexuM 3apaxyBaHHS KOIUTIB Ha BiJNOBIIHUIMA
okpemuii CyOpaxyHOK 3apruiaTHOT KapTKH Ta TMpaBujia ii BUKOPUCTAHHS PETyJIOIThCA Takoxk JloroBopom
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00ciTyroByBaHHs 3apIIaTHOTO MPOEKTY, YKJIAACHUM B paMKax peanizauii 3apruiaTHoro mpoekty Mixk bankom
ta [ligmpueMcTBOM-pOOOTOIABIIEM.

3.7.1.2. 3aprutatHa KapTKa eMiTyeThcsi baHkoM Ha mijictaBl 3asiBU-I0TOBOPY, Hianucanoi KiienTom,
3 ypaxyBaHHSM JOMOBIIeHOCTel Mixk bankom Tta IlianmpreMcTBOM poOOTOABIEM 32 YKJIaAeHUM JloroBopomM
o0cyroByBaHHs 3apIuiaTHOTO IpoekTy. s 3apruiatHoi kapTku nepeadadeHi cremianbHi TapudHi ranu.

3.7.1.3. KuieHT Ma€ npaBo yIOBHOBAXHTHU NpeacTaBHuKa [lignmpuemMcTBa-poO0OTOAABIS OTPUMYBATH
y banky 3aprurathi kapTku, emitoBani Ha im’s Kimienta Ta ioro JloBipeHux oci0O, 3 BiANOBIIHUMH
[TIHkoHBepTaMu (32 HasIBHOCTI) , B TOMY YHCJI1 y pasi nepeBunycky Ha HoBuii Ctpok nii KapTkwu.

3.7.1.4. Knienr nopydae banky HajaBaTy HAJIC)KHUM YHHOM YIIOBHOBR)KEHUM IIPE/ICTABHIUKAM CBOTO
[MignpuemcrBa-podoronasus Kaprtku, emitoBani Ha cBoe im’s, ITIH-konBeptH, Bumucku 3a KapTkoBum
paxynkoM/CyOpaxyHKaMu, TOLIO Ui MOJANBIIOI IMepefadi TaKuMH TpeacTaBHHUKamu KitieHTy, a Takox
npUiMaTH BiJI TAKOTO MPEICTaBHUKA 3asiBH Ha 11010 BUMTycKy KapTku (y TOMy 4HCIi 3 METOIO IPOAOBKECHHS
Crpoky nii Kaptku). bank He Hece BiamoBiganbHOCTI niepen JlepxaTtenem y pa3i HEOTpUMaHHS, HECBOEYACHOTO
oTpumManHs, omkopKkeHHs [IIH-konBepTy (32 HassBHOCTI) Ta/ab60 camoi KapTku, a Takoxk 3a Oy/1b-sKi CITUCAHHS
rpomoBux komrTiB 3 KapTkoBoro paxynky/CyOpaxyHKY 3 BUKOPUCTaHHAM 3apIutaTHOi KapTku, skmo Kaprka
ta/abo IIIH-xkonBepT (3a HasBHOCTI) Oynu mnepemani 3a gopydeHHsM KilieHTa YHNOBHOBa)KEHOMY HHUM
npezncraBHuky [lignpuemcTBa-pod0TOAABIIS.

3.7.1.5. Knient Hanae banky npaBo Ha nepenauy [linnpueMctBy-poboToaasiito HoMepa KapTkoBoro
paxyHKy/CyOpaxyHKy, Ha SIKHH 371 CHIOBaTUMEThHCS 3apaxyBaHHs 3apoOiTHOI IUIATH Ta MPUPIBHAHUX A0 HEi
BUILIAT.

VY Bunaaxy 3BinbHEeHHs KitieHTa, SIKOMY €MITOBaHO 3apIuiaTHy KapTky, 3 [lianmpuemcrsa —
poGoronasiys, KitieHT 3000B’s13y€eThest He mizHime 10-ro KaneHaapHOTo JHS 3 1aTH 3BUIBHEHHS 3BEPHYTHUCH JI0
Banky aiis moBepHeHHs 3apIutaTHOT KapTKU, IPOBEACHHS OCTATOYHOTO PO3PAXYHKY 3@ KOIITAMH, BUTNIAYEHUMH
B MeXax 3apIUIaTHOTO MPOEKTY, Ta MPUMUHEHHS 00CcIyroByBaHHs 1boro [Ipogykry.

3.7.1.6. 3a Cy6paxynkoM [Ipoaykry 3apruiatHa KapTka MOXKYTb 3/11HCHIOBAaTHCS, KPIM 3apaxyBaHb /
BUIUIAT CyM 3apoOiTHOI IJIaTH Ta MPUPIBHAHUX /0 HEl BUIUIAT, iHII TOTIBKOBI Ta O0€3rOTIBKOBI MEpeKasu 3a
notpedamu Kiienra

3.7.2. Ilenciiina / ConiajibHa KapTKa

3.7.2.1. TlpaBo Ha xopuctyBaHHs [Iponykramu IlenciitHa/ComianbHa KapTka MaroTh (Pi3udHi 0coOn
PE3UIEHTH — OTPUMYBadi MEHCii Ta/abo TPOIIOBOI JOMTOMOTH.

3.7.2.2. 3a Cy6paxynkom Ilponykry Ilenciiina/ComianpHa KapTka MOXYTh 31IHCHIOBATHCS, KpIM
3apaxyBaHb / BUILJIAT CyM IEHCii Ta/abo rpomoBoi JONOMOTH, 1HIII TOTIBKOBI Ta 0€3roTiBKOBI NepeKasu 3a
notpedamu Kiienra

3.7.2.3. 3apaxyBanHsi Ha Bignosimauii CyOpaxyHok Takoro IlpomykTy meHciii Ta/abo rpomoBoi
JIOTIOMOTH B1JI0YBa€eThCs Ha MiACTaBl oTpuMaHux baHnkoMm criuckis/BijoMocTei B oprasis [leHciiiHoro oy
VYkpaiHu Ta oprasiB COILiaJbHOIO 3aXUCTY HACEICHHS.

3.7.2.4. bank 3aiicHtoe o0ciyropyBanHs [lenciitnux ta CouianbHUX KapTOK 3 ypaxXyBaHHSIM BUMOT
[opsiaky BUMIATH TEHCIH Ta TPOIIOBOI JOMOMOTH dYepe3 IMOTOYHI paxyHKH B OaHKax, 3aTBEPKEHOTO
nocranoBoto Kabinery MinictpiB Ykpainu Big 30 cepras 1999 poxy Nel596.

3.7.2.5. bank mae mpaBo He 3apaxoByBaty Ha CyOpaxyHOK CyMU IIEHCiH Ta/ab0 TPOIIOBOT JOTTIOMOTH Y
pasi:

° HEBIIMOBITHOCTI OyAb-SIKMX PEKBI3HTIB, 3a3HAYCHUX Yy CIHCKAX/BIIOMOCTSIX, OTPUMAHUX BiJ
opraniB IlenciiiHoro ¢onay YkpaiHu Ta OpraHiB COLIaJbHOTO 3aXMCTy HaceleHHs, pekBizutam KaprkoBoro
paxyHKY, 3apeecTpoBaHiM B baHky;

e  HasBHOCTI B banky Biomocreit npo cmepth Kitienra, npo BuzHanHs KitienTa 6€3BiCHO B1JICYTHIM
a00 OTroJIOIIEHHS TIOMEPIINM;

e  3akpurta KaptroBoro paxyHky/CyOpaxyHKY;
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®  MHMCHMOBOI'O 3BEPHEHHS BiJNpaBHUKA KOWITIB (oprany Ilenciiinoro ponay Ykpainu abo oprany
COIIIATbHOTO 3aXUCTy HACETICHHS).

3.7.2.6. bank moxae iHpopmarito moa0 (aKTHUYHOTO 3apaxyBaHHS CyM TEHCIH Ta/abo rpomioBoi
noriomoru Ha KaptkoBuii paxyHok/CyOpaxyHok KiienTta, mpo 3akputts CyOpaxynky Kiienrta, Ta iHmm
omepanii 3a KaprkoBum paxynkom/CyOpaxyHnkoMm opranam lleHnciitHoro ¢onny YkpaiHu / opranam
COLIIAJIBHOTO 3aXMCTy HACEJCHHA 3a IXHIMH NMHChMOBHMHM 3amuTamMu. baHk mopgae iHdopmaililo opraHam
[TenciitHoro ¢houay Ykpainu npo HeotpuMmanHs Kimientom nenciit i3 CyOpaxyHky abo y pa3i OTpuMaHHS CyM
MEeHCIH BUKIFOYHO JIOBIpeHMMH 0c0OaMH MPOTATOM OJHOTO POKY 1 OiNbIIe BiJ AaTH iX 3apaxyBaHHs. KiieHT
MiATBEPDKYE, 10 BUYMHEHHS baHkoM 1iii, BkazaHuUX y IIboMYy miamyHKTi [IpaBui, BigmoBizae BUMOTaMu
YHHHOTO 3aKOHOJIaBCTBAa YKpaiHM Ta 3/11HCHIOEThCA 3a 3rofoto KirieHTa.

3.7.2.7. Kaptka Bupmaetscsa ocobucto Kimienty abo JloBipeniii ocobi KimienTa 3rigHo 3 TOBIpeHICTIO,
MIOCBITYCHOIO B YCTAHOBICHOMY TOpPsAKY. Bukopucranus KapTku 3a IOBIpEHICTIO HE JIOIYCKA€THCS, KPiM
Bumaaky emicii JlogatkoBoi Kaptku Ha im’st JloBipenoi ocoou/IIpeacraBauka.

3.7.2.8. KiieHnT 3000B’s3y€ThCS HE PiAIIEC OJHOTO pa3y Ha piK 3BEPTATHCA 10 BiAnUIeHHs baHky 3
METOI0 YyTOYHEeHHs iH(popMarii 3 ineHTudikarii.

3.7.2.9. Sxmo cymu neHCil OAepKyIOThes IpeacTaBHUKOM KirieHTa 3a moBipeHicTio abo B3araji He
OJIEPXKYIOTHCS IPOTSITOM OJHOTO poKy, KitieHT 3000B’s13aHMi mogaTh HOBY 3as1BY 110 oprany [leHciitHoro ¢ponmy
VYkpainu a00 opraHy coI[iaJIbHOTO 3aXKCTy HACEJICHHs Ha OTpUMaHHs neHcil B baHky.

3.7.2.10. Cymu meHciii Ta TpoIIoBoi 10NOMOrH, 3apaxoBaHi Ha CyOpaxyHOK pa3oM 3 HapaxOBaHUMU
Ha HUX MPOLEHTaMH, TOYMHAIOYH 3 MiCSIIs, HACTymHOro 3a MicsitieM cmepti Kirienta abo HabpaHHs 3aKOHHOL
CHJIM pillleHHs cyay npo BuzHaHHs KirieHTa 6e3BiCHO BiZICYyTHIM a00 OTOJIOIIEHHS TOMepiiuM, baHk moBepTae
BiAnoBigHO oprany IlenciiiHoro ¢onmy Ta/abo opraHy COIIAQNBHOTO 3aXHCTy HACEJICHHS HE Ii3HIIIe
HacTyrmHOro OnepariitHoro JHs 3a JIHEM HAJIXOJDKCHHS TaKUX B1IOMOCTEH, a00 Y IeHb OTPHUMAaHHS BiIMOBIIHOT
BUMOTH BiJ oprany IlenciitHoro ¢oHay/oprany comiaabHOT0 3aXUCTYy HACEJICHHSI.

3.7.3. Kaprtka «IlIkoasipa»

3.7.3.1. Bunyck Kaptku «llIkonsipa» 3aiHCHIOETBCS Ha iM’S MaJONITHBOI/HETIOBHOJITHEOI 0cOOM
(IMTMHM) Ha MiACTaBl 3asBM Ha BUIycK JloJaTKOBOi KapTKH, HaJaHOi 10 baHKy 3aKOHHUM IpeICTaBHUKOM
TUTUHH, Ta JOKYMEHTIB, HEOOXigHMX JUIsl 31ilicHeHHs ineHTHdikanii, Bepudikaiii Ta BHUBYCHHS
MaJIoJIi THbOI/HEMOBHOJIITHBOI 0COOU.

3.7.3.2. Tlpu 3amoBnenHi nporo Ilponykry okpema 3asBa-moroBip KiieHTOM He 0QOpPMITIOETHCH,
BianosinHa Kaptka Ha im’st KitieHTa-3aKOHHOTO TIpEICTaBHUKA TUTUHU EMITYEThCS JIHIe 3a motpedu Kiienra.
bank 3niiicHioe o6cnyroByBanHs Kaptku «lllkonspa» Ta BinnosigHoro CyOpaxyHKy 3a okpeMuM Tapuduum
TJIaHOM, TiepeadadyeHuM i 1oro [IpoaykTy.

3.7.3.3. Kiient moxe nonoBHioBaTH Butpathuii 6ananc Kaptku «llkonspa» msiXxoM BUKOHAHHS
IUIaTexXiB 3 iHIMX cBoiX KapTok 3acobamu MoOinbHOro 6ankinry/ InrepHer-6ankinry, 3acobamu bankomaris
banky, abo muisixom BHeceHHsi rotTiBku Ha CyOpaxyHok Kaptku «lllkomspa» uepe3 xacu banky. Kiienrt
BIJIMOBIJTHO JI0 HAsSIBHHUX MOTPEO MOKe OOMEXUTH BHKOpHUCTaHHS KomTiB 3a Kaptkoro «llIkomspay musxom
MOJIaHHS BIJIOBIIHOT 3asBU Ha 3MIHY ABTOpHU3alliifHUX JIIMITIB IIpH oTpuMaHH1 KapTtku B banky Ta 3MiHIoBaTH
i oomexeHHs npotsrom Ctpoky nii Kaptku y cnocoOu, Bu3HaueHi uumu [Ipasunamu.

3.7.4. CmapT-KapTKa

3.7.4.1. Y pasi kopucTyBaHHs ofHO4YacHO Kinbkoma [lakeramu/IIponykramu KiieHT Moke 3aMOBUTH
1o PaxyHky okpemy Ta TUIbKM OJIHY Jitouy CmapT-KapTKy Ha cBoe iM’si. CMapT-KapTKa Moke OyTH eMiToBaHa
3a yMOBU sKII0 Iie mnependadeHo ymoBamu Ilpomykry. [Ipm npomy, Cmapr-kapTka HaJae€ MOXIMBICTb
OJTHOYACHOTO IOCTYMY 110 BCix komTiB 3a CyOpaxyHkamu [TakeTiB (3 ypaxyBaHHSM BCiX KapTKoBHUX [IpoayKTiB)
Knienra, npueananux a0 Hei. KitieHT Mae MOKIIMBICTD IPUETHATH 3 METOIO KOHCOMIIaIi1 (00’ €JHaHHs) Bl a00
neBHi 00pani ButpaThi 6anancu 1o cBoix kapTkoBux IIponykrax Ha oxHiii CMapT-KapTIli Ta BAKOPUCTOBYBATH
Koty 1o PaxyHKy y pi3Hi ciocoOwu:

85



® 3 BuKopuctaHHsM KapTku — B Mexax i okpemoro Burparnoro 6anancy abo
® 3 BUKOpUcTaHHAM CMapT-KapTKHU — B MEXax 3arajlbHOr0 KOHCOJI110BaHOTro ButpaTtHoro 6anaHcy

Bcix CyOpaxyHKiB, mpueagHanux 10 CMapT-KapTKH.

3.7.4.2. Tlpu 3amoBieHHi Cwmapt-kaptku KiieHT mae oOparm oamH 13 CyOpaxyHKIB 3aMOBJIEHUX
[Mponyxris/IlakeriB sik 6a30BUIA 71 HAJIGKHOTO BiT0OpakeHHs onepailiid mo CMapT-KapTIli 3TiJHO 3 YMOBaMH
mux IlpaBui, 30Kpema, Ui 3apaxyBaHHs KOIITIB.

3.7.4.3. KnieHt mae npaBo caMocCTiiiHO obupaty, siki CyOpaxyHku npueaayBaTtu 10 CMapT-KapTKu abo
BiJ'€AHYBaTU. Take peryaroBaHHS KOHCONII0BaHOTO ButparHoro Oamancy CmapT-KapTKH 3A1HCHIOETHCS
IIIAXOM NoJaHHs 10 baHky BianoBiaHOT nuckMoBoi 3asBu. Bin’eananns CyOpaxyHky Bix CmapT-KapTKu
MOXJIMBE 3a YMOBH, 10 1ied CyOpaxyHok He € 6a30BuUM CyOpaxyHKOM. SIKIIO il yMOBa HE BUKOHYEThCS,
Knient mae 3MminuTtu (oOpaté iHmmil) Ga3zoBumii CyOpaxyHOK JUIs 3apaxyBaHHS HAJIXO/JKEHb KOLITIB Ha
KapTkoBuii paxyHOK NUISXOM IIOJaHHS BIAMOBIIHOI MUCHMOBOI 3asBH 10 baHky mpo 3miHy 06a30BOro
Cy6paxynky 3a CMapT-KapTKOIO.

3.7.4.4. bank Bukonye npuegHanHsa CyOpaxyHKy mo CMapT-KapTKH Yy JI€Hb OTPUMAaHHS BiIIOBITHOT
3asBu KuienTa ta Big’ eqnanas CyOopaxyHky Big CmapT-KapTKy He Mi3HilIe HacTynHoro OnepaniiHoro IHs Bij
JTHSI OTPUMAHHS TaKoi 3asiBU.

3.7.4.5. Ilpu nHaaxomkeHHi xomTiB Ha KapTkoBuil paxyHOK 3 BUKOpUCTaHHSM Cmapr-kKapTtku bank
3MIHCHIOE X po3moain MK npueaHanumu 10 Hei kapTkoBumu CyOpaxynkamu (ta Ilpomykramm) 3rimHO 3
TaKUMU [IpaBUIIaMU:

3.7.4.5.1. Tlpn HamXxo/pKeHHI KOWITIB y TrpuBHi, bank 3milicHioe iX 3apaxyBanHs Ha CyOpaxyHOK,
Bu3HaueHuit Kimienrom 3rinno 3 mianyHkrom 3.7.4.2 mux [Ipasuin sik 6azoBuit ans CMapT-KapTKy;

3.7.45.2. Tlpn HaIXOIKCHHI KOINTIB B 1HO3EMHIM BamoTi, baHk 31ilicHIOE iX 3apaxyBaHHS Ha
CybpaxyHok [IpoaykTy y BiINOBIAHIN BaIOTI, MPU3HAYCHOTO JIJII BUKOHAHHS PO3PaXyHKIB 32 MOTOYHHMH
notpebamu (Hanpukian, paiis-Ilakern npuBatHi). SIkmo takoro CyopaxyHky y KimienTa Hemae, abo 10 Takoro
CyOpaxynky BiacyTtHi aitoui Kaptku, bank 3xilicHroe 3apaxyBanHs komrtiB Ha CyOpaxyHok IIpomykrty,
IPU3HAYEHOTO /ISl HAKOMTMYEHHS KOIIUTIB Ta OTPUMaHHS MPOLIEHTIB 32 3aJIMIIKaMH, ITONOBHIOIOUM BuTtpaTHuii
6ananc HakonuuyBanbHOi (omaaHoi) kapTku. fAkmo y Kmienra takux CyOpaxyHkiB Hemae, bank 3xificHIoe
3apaxyBanHsa Ha CyOpaxyHok [Ipoaykty, B Mexax sikoro BifcyTHi niroui Kaptku. Sxmro KiieHnT mae kinbka
[IpoayxTiB (3 BianoBigHuMH CyOpaxyHKamH) 3 0JIHAKOBUM I[IJIbOBUM BUKOPUCTAHHSAM, KOILITH 3aPaXOBYIOThCS
Ha CyOpaxyHOK, 1110 BIIKpUTHH paHilie 3a iHii Taki CyOpaxyHKH.

3.7.4.5.3. Ilpu BukopuctanHi komTiB 3 KapTkoBoro paxyHky 3a ponomoror Kaptku, bank 3aiiicHioe
cnucanHs kowTiB 13 CyOpaxyHKy uporo IIpoaykty i TUM camuM 3MeHurye BurpartHuit 6ananc miei Kaprku.
SAxo 1o CmapT-KapTKu npueaHaHo Kiibka CyOpaxyHKiB IPH BUKOPUCTAHHI KOIITIB 3 PaXyHKY 3a 1011OMOI010
Cwmapt-kapTku, bank 31iCHIOE CITMCAaHHS KOIITIB 3a omnepaiieto 3 iux CyOpaxyHKiB y Takiil 4eproBOCTI:

3.7.4.5.4. 3a Oyap-gKMX IHIIMX OOCTaBHH Y MEPIIY Yepry cnucyrTbes kot i3 CyopaxyHky [Ipoaykry,
BaJIIOTa KOO BIJIMOBI/Ia€ BAIIOTI PO3PAaXyHKIB MO MUIATIKHIA oneparii (TyT 1 Jaji 3a TEKCTOM I[bOr'0 PO3JLITy
[IpaBun maeTbcs Ha yBa3i BaloTa po3paxyHKiB 3 IIMaTKHOIO CHCTEMOIO, €KBIBAJIEHT CYMH PO3paxyHKIB
BHU3HAUYAETHCS BIANOBIAHO A0 Iux I[lpaBwi; fKmo miaThKHA omepamis € MDKHapOAHOK, pPO3paxyHKU
IPOBOJAATHCS B 1HO3EMHINM BallIOTI, SIKIIO IJIAaTKHA ONepallis € BHYTPIIIHBO YKPAaiHCBKOIO, pO3paxyHKU
TPOBOJIATHCS B TPHBHI).

3.7.4.6. CrircaHHsI KOILITIB 32 BHYTPILIHHO YKPAiHCHKOIO TUIATIKHOIO OTEPALi€r0 3IHCHIOEThCS Y TaKil
4eproBoCTi:

3.7.4.6.1. cniouatky BiacHi komTH Kiienra 13 CyOpaxynky [IpoykTy Ui 3apaxyBaHHs Ta BUILIATH CyM
3apo0ITHOT MJIATH Ta MPHUPIBHIHUX /10 HET BUILIAT, 3a BiACYTHOCTI/HegocTaTHOCTI — 3 CyOpaxyHkiB [Ipoaykris,
NpU3HAYEHUX IS 3apaxyBaHHs Ta BUILJIATH CyM IE€HCii, TPOLIOBOi AOMOMOIH Ta/abo IHIIUX mHepeadayeHux
3aKOHOM COIliaJIbHUX BUIUIAT; 32 BIICYTHOCTI/HeAOCTaTHOCTI — 3 iHIINX CyOpaxyHkiB [IpoayKTiB, mpu3HaYeHUX
JUIS PO3pPaxyHKIB 3a MOTOYHUMHU NOTpedaMu;
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3.7.4.6.2. motim kpemutHi komtu B Mexax Jlimity Jlo3zBomeHoro oBepapadty i3 CyOpaxyHKiB
[IponykTiB, MpU3HAYEHHUX JUIsI PO3PaXyYHKIB 3a MOTOYHUMH IMOTpeOaMu, 3a BIACYTHOCTI/HEIOCTATHOCTI — 13
Cy6paxynky IIponykry s 3apaxyBanHs Ta Buruiati CorfiaibHUX KOIITIB;

3.7.4.6.3. B ocTaHHIO Yepry cnucyroThcs Komtu 13 CyOpaxyHkiB [IpoyKTiB /11 HAKOIMYEHHS KOIITIB
Ta OTPUMAaHHS MPOLCHTIB 32 TAKUMH HAKOTIMYCHHSIMHU.

3.7.4.7. CircaHHS KOIITIB 3a MI>KHAPOTHOIO IUIATIKHOIO OTEPAIli€r0 3AIMCHIOETCS y TaKild YepTOBOCTI:
3.7.4.7.1. i3 CyOpaxyHKiB B 1HO3€MHiil BaIIOTi: crodatky 3 [IpoayKTiB Juisi po3paxyHKiB 3a IOTOYHHUMH
norpebamu, mnoTiM 3 IIpoayKTiB JuIsi HAaKONMYEHHS KOWITIB Ta OTPUMAHHA IPOLEHTIB 3a TaKUMHU
HaKONHUYEHHSIMU;

3.7.4.7.2. i3 CyOpaxyHKiB B IPUBHI:

° cnioyatky BiacHi komtu Kiienra i3 CyopaxynkiB [IpoayKTiB ast po3paxyHKiB 3a
MOTOYHUMH MOTpedamMu, 3a BiICyTHOCTI/HeqocTaTHOCTI — 13 CyOpaxyHKY B TPUBHI JIJIS 3apaxXyBaHHS Ta BUILIATH
CyM 3apoOiTHOI IUIaTH Ta NPUPIBHAHMX 10 Hei BUIUIAT, 3a BiAcyTHOCTiI/HemocTatHOCTi — 3 CyOpaxyHKiB
[TponykTiB, MpU3HAYEHUX JUIS 3apaxyBaHHS Ta BUIUIATH CyM nieHcli, motiM i3 CyOpaxyHkiB I[IpoaykTiB miis
HAKOMWYEHHS KOILUTIB Ta OTPUMAaHHS MPOLIEHTIB 32 TAKUMHU HAKOITUYEHHIMM;
® B OCTaHHIO Yepry CHHMCYIOThCS KpeAUTHI KoTH B Mexkax Jlimity Jlo3BoseHoro oBepapadry.

3.7.4.8. YeprosicTh CIMCaHHS KOUITIB TAKOXK 3aJISKUTH B/l BUY Olepallii, HAPHUKIA, IPH OTPUMAaHHI
roTiBKH 3 BHUKOpucTaHHAM Kaptku npiopuretHuM CyOpaxyHKOM IJisi CIIMCAaHHSA KOWITIB Oyae BU3HAYEHO
Cybpaxynoxk, Biakputuii 1 [lakery 3 Tapuduum mianom, ne po3mip Kowmicii 3a 1o nocinyry HalMeHIIHIA.

3.7.4.9. dxmo no Cmapt-kapTku npueaHaHo kKigbka IIpoaykris (3 Bignosimnumu CyOpaxyHKamu) 3
OJITHAKOBHMM LIJIbOBUM IPU3HAUEHHSIM, KOIUTH CIIUCYIOThCS Y UeproBOCTI BIIKpUTTA Takux CyOpaxyHKIB.

3.7.4.10. Ilpu oOcmyroByBaHHi omepaiiii mo PaxyHky, BHKOHaHUX 3 BHKOpucTaHHSIM KapTok,
3aCTOCOBYIOTHCS TapudH, nepeadaderi BiqnopiqauM TapudHum miaHoM ais BianosigHoro IIpoaykry. [pu
pO3paxyHKax 3a OIepaliero, BAKOHAHOIO 3 BUKOpUCTaHHSAM CMapT-KapTku, mo 00’enHye Kinbka [IpomykTis,
3aCTOCOBYIOThCS Tapu¢u, nependadeHi BignosinHumu Ilponykramu, npueaHanumu ao CMapT-KapTKH, 3
ypaxyBaHHSIM BHM3HAU€HOI BHIIE YEProBOCTI CIHCAHHS KOWITIB. SIKIIO cyMa oOnHI€l IUIaTDKHOI omeparii
pPO30MBAETHCS HA KUIbKA YAaCTHH JUIs BiJoOpaxkeHHs B 00Ky 3a Kibkoma CyOpaxyHkamu ITpoaykTiB (depe3
HEJ0CTaTHICTh KOWITIB Ha nepiuiit KapTii), 10 Ko’kHOT 13 TaKUX YaCTUH CyMH OIlepallii 3aCTOCOBYIOTbCS OKpEMI
po3mipu TapudiB 3riHO 3 BiAMOBLAHUME TapudHUME TUTaHAMH.

3.7.4.11. YeprogicTh ciucaHHs KOMTIB 3 PaxyHKy 1o omeparisx 3 BUKOpucTaHHIM CMapT-KapTKH, 1110
BU3HaveHa uumu [IpaBunamu, moxxe OyTu 3MiHeHa bankoM y nmopsaky, Bu3HaueHOMY yHKTY 1.7. nux [IpaBui.
V pa3i notpebu KiieHTa Ha BIacHUM po3Cy peryaioBaTH YEproBIiCTh CIIMCAHHS KOIITIB 3a CMapT-KapTKOIo,
TaKe pEryjlloBaHHS MOXE€ BUKOHYBATHUCSA MLUISIXOM MpHeaHaHH:/BIA eqHaHHS CyOpaxyHKY BIAOBIIHOTO
[Ipoayxty Bix CMapT-KapTKH.

3.7.5. MTpoaykT SMS-banking

3.7.5.1. 3 meror0 oOMEeXEeHHs PU3MKIB HECAHKIIIOHOBAHOTO BUKOpUCTaHHSA KapTku, HajekHOro Ta
3pyYHOTO KOHTPOJIO cTaHy KapTKOBOro paxyHky, ONEpaTHBHOTO OTPUMAaHHS JAEAKHUX 1HIIUX OaHKiBCHKUX
nocnyr bank Bkmtouae 10 aketiB [Ipogykr SMS-banking sik HeBi eMHy ckianoBy [lakety.

3.7.5.2. CtopoHH IOMOBWJINCH, IO iH(GOPMYBaHHS TPO BHUKOHAHI omeparii 3a CyOpaxyHkoM (3
BUKOpDHUCTaHHAM Ta Oe3 BuKopuctaHHs Kaprtok) Oyne 3aiiicHioBaTucs Ha Homep MoOinpHOro TtenedoHy
Knienra, Busnauennit Kimientom st [Ipoaykty SMS-banking (ocHOBHuIt abo noaaTkoBuil). Y pasi notpedu
3abe3neunt JloBipeHy ocoOy iH(opMyBaHHSM NIpo BHKOHaHI omepanii 3a CyOpaxyHkom, KiieHT moxe
3amoBHUTH JonaTkoBuid [Ipogykt SMS-banking. Kiient moske 3mintoBati Homepu MoOiIbHUX TenedOHIB AT
cBoix [IpoaykTiB SMS-banking npotsarom ctpoky aii JloroBopy nuisixom noganss 10 banky nuceMoBux 3ass.

3.7.5.3. Otrpumyroun I[loBimomiieHHs po mpoBeneHHs onepariii 3 Kaprkoro, KitieHT Mae MOXIHBICTH
BiJIpa3y BIJICTEXUTH CIIPOOH 11 HECAHKI[IOHOBAHOTO BUKOPUCTAHHS (Y TOMY YHCI1 BUKOPUCTAHHS i1 INIATI)KHUX
PEKBI3UTIB) Ta BXKUTH y 3B’SI3KY 3 UM HEOOX1/JHI 3aM001KHI 3aX0/IH 111010 YCYHEHHS PU3HKY (DiHAHCOBUX BTpAT.
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3.7.5.4. Ticns crumaru Baprocti [Takera 3 [Ipogykrom SMS-banking Bank 3a (akToMm mpoBe/icHHs omepailiii 3a
KaptkoBum paxynkom/CyOpaxyHkom Ta/abo 3 Kaptkoro Haacunae BiamosinHi IloBigomnenns na Homep mMobinbHOTO
tenepony Kiienra, BuznaueHoro Kmienrom ans I[poaykty SMS-banking. [ToBimoMieHHsT MOke MiCTUTH iH(pOpMAILIiTO
PO Yac iHiIiroBaHHS oneparlii (KHIBCHKHN Yac), BaJIOTH 1 CyMy Omeparlii, 3aJUIIOK KOIITIB Ta pO3Mip KPeIUTHOTO JIMITY,
ocrauti yotupy udppu Kaprku. Bank moke 3minoBatu popmat [10BiIOMIEHD /IS 3pyYHOCTI X BAKOPUCTAHHS.

3.7.5.5. Knient moxe Bimmosutucs Bia [Ipogykry SMS-banking Ta Hagatu g0 BiaminenHs banky
BIIMOBIIHY MUCHMOBY 3asBYy. KITiEHT MOXe TUMYacOBO MPUITUHUTH KoprcTyBaHHs [IpoaykTom SMS-banking
NUISIXOM 3BEPHEHHS J0 BiJUTIICHHS BaHKy 3 BIAMOBIZHOIO MHCHMOBOIO 3asBOI0 a00 NUIAXOM TeIe(OHHOTrO
3BepHeHHs 10 KoHTakT-IeHTpy.

3.7.5.6. BigHOBiEeHHST MOXIUBOCTI KopuctyBaHHA IIponykTtom SMS-banking 3aiiiCHIOETBCS HIISIXOM
3BEpHEHHs [0 baHKy 3 BIAMOBITHOK MHCHMOBOIO 3asBOI0, a00 NUIAXOM TeIePOHHOTO 3BEPHEHHS [0
Kontakruentpy. bank inpopmye Kiienra mopasy npo ¢axt migkiroueHHs/BiakimoueHns [poxykry SMS-
banking nuissxom BianpasieHHs BianoBigHoro IToBimomiiennst Ha Homep mobiuibHOTO Tenedony Kimienra.

3.7.5.7. bank 3a0e3neuye MOXHBICTh oTpuManHs KimienTom iH(opmartii oo ButparHoro 6anaHcy 3a
Kaptkoto (Cybpaxynkom), mozo renepanii HoBoro ITIH-kony, mono bnokyBanus/Poz6nokyBanns Kaptku,
1010 OTPUMAaHHA MiHi-BUNTUCKH 32 CyOpaxyHKoMm micis BianpasineHas KiientoM BiamoBigaux SMS-3anuris
BCTaHOBJIEHOTO (opMmaty (mabnony). Homep temedoHy [uisi HampaBlIeHHS TakuX 3amuTiB Ta (opmaru
(abmoHM) 3amuTiB 3a3HaYeH1 Ha 3BOpoTHIN cTopoHi Kaptku. Taki SMS-3anutu KiieHT MoXxe BiAnpaBisiTa
BUKIIIOYHO 3 0ocHOBHOT0 Homepa MoOinpHOTO Tenedony.

3.7.6. IIpoaykTn Mo6iibHUIi OaHKIiHT Ta IHTepHeT-0aHKIHT

3.7.6.1. bank Hagae moxxnuBicTe KimienTy aucranmiitnoro gocrymy 1o Kaprkosoro paxynky/Kaprox
3 METOI0 OTpUMaHHs HUM [HQOpMaLIfHUX MOCIYT, BIAKPUTTS KapTKOBUX PAXyHKIB, 3aMOBJIeHHA [lnaTixHux
KapTOK Ta 3/1iiCHEeHHs MIaTexiB 3acobamu crienianbHoro IlnarikHoro 3actocyHky abo yepe3 Caiit banky. Lli
[IpoaykTu TakoX peKOMEH0BaH1 [T ONlepaTUBHOTO KOHTpoIto KitienTom ctany KapTkoBoro paxyHky Ta BCix
Cy0OpaxyHKiB, 3HI)KEHHsI pU3UKIB HECAaHKI[IOHOBAHOTO BUKOpUCTaHHsI KapTku, Ta MOKIIMBOCTI 31MCHIOBATH
nepekas3 KoLITiB, B TOMY uucii Ha iHi Paxynku/CyOpaxyHKH (32 YMOBHM HasiBHOCTI T€XHIYHOT MOXKJIUBOCT1),
orepauii o0 KyMiBJi/IPoAaXy 1HO3eMHOI BaJllOTH, CIUIAUyBaTH KOMYHaJbHI Ta 1HII MOCIYTH Cy0’ €KTam
rOCHOJapIOBAHHS.

3.7.6.2. 3amoBneHHss MOOITBHOTO OaHKIHTY 3IIHCHIOETBCS IUISIXOM CaMOCTIHHOTO (0cOoOMCTO
KiienTom) BcTaHOBIIEHHS pekoMeHJoBaHOro bankoM IlnaTikHOTo 3acTOCyHKY Ha MOOITBHOMY HPHUCTPOI
KiienTa. [HCTpyKIIisS BCTAHOBJIEHHSI TAKOTO MOOUIBHOTO JI0AATKY, peecTpallii KopucTyBadya Ta KOPUCTYBAHHS
MoGinbHuM OaHKiHTOM po3MmimieHa Ha Caiiti banky y po3aini «EnekTpoHHuil GaHKIHT».

3.7.6.3. KopucryBanHs MoOinbHUM OaHKiHroOM/IHTEepHET-OaHKIHIOM Mepeadadae peecTparito
Knienrta B Cucremi JIBO, iioro ABropu3anito bankom sk KiienTa, Ta aprenTudikanito KieHnrta npu KoxHoMy
Bxoai B Cucremy JIBO (3a imeHem kopuctyBada Ta Ocobuctum maposnem). [Ipu peectparlii kopuctyBada ta
roro ycmimHii ABtopu3samii bank nHancunae Kmienty Ilosigomnenns 3 OTP-nmaponem nist miaTBepKeHHS
peectpariii.

3.7.6.4. Ilicns ycmimHOi peectpallii KopuctyBada baHk Hagae mociyru B Mexkax (QyHKIIIOHAJIBHOCTI
MoGinbHoro OankiHry/IHTEepHET-OaHKIHTY 3a ioro paxyHkamu/CyOpaxyHkamu Ta 3a BcimMa KapTkamwu, ski
emiToBaHi abo OynyTh eMiToBaH1 KiieHTy.

3.7.6.5. Jlns wHamexxHOTO KOpHCTyBaHHA MoOinbHUM OaHkiHroM/IHTEepHET-OaHKiHTOM KiTieHT
3000B’s13y€ThCS 3a0€3MEUNTH Ha TIPUCTPOSX, 3 AKUX Oyzae 3ailicHroBaTuCh migkmoueHHs g0 Cuctemu [[BO,
BCTAHOBJICHHS JIIIIEH31I{HOr0 aHTUBIPYCHOTO MPOrPaMHOr0 3a0e3MeUYeHHs Ta MOCTiiiHe CBO€YacCHE OHOBJICHHS
0a3 BIpyCHUX CUTHATyp aHTHUBIPYCHOT'O ITPOrPaMHOI0 3a0€3MeYeHHS.

3.7.6.6. Ilpu otpumanHi [HpopmariitHux Ta pozpaxyHkoBux nociyr 3acodamu Cucremu JIbO Kiient
Ma€ J0TPUMYBATHUCS IPABIII O€3MeKH KOpUCTyBaHHS MoO1IbHUM OaHKIHTOM/IHTEepHET-0aHKIHIOM, BU3HAYEHUX
numu [IpaBunamu. HixTo He Mae nmpaBa BumaraTu Bij KiienTta po3kputa iHpopMmaliro npo Ocodbuctuii mapoib
ta/abo mpo OTP-maponi; Oynp-sike 3BepHeHHs a0 KiieHta 3 MeTol0 OTpuUMaHHs Takoi iHdopmarii €
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IaxpaichKo0 crpoboro noctymy 1o komriB Kiienra, npo siky KiieHT moBuHeH HeraifHo moBizomMutu bank
HUIIXOM Tene(OHHOro 3BepHEeHHS 0 KoHTakT-1IeHTpYy.

3.7.6.7. CTOpoHU NOMOBUJIHUCH, 1O ENEKTpOHHMI MOKYMEHT Ha 3IIHCHEHHs orepallii 3acodamu
Cuctemu J1bO BBaXkaeThCs TakuM, 110 iHimiHoBaHui KitieHTOM, 0)opMIICHHI BIMIOBITHO 0 BUMOT YHHHOTO
3aKOHOJIAaBCTBA YKpaiHU, Ta IOPUIUYHO TPHUPIBHIOETHCA 1O JOKyMeHTa, oTpumaHoro Bix Kiienta nHa
narnepoBoMy HOCI1 Ta MiAMUCAHOTO HUM BJIACHOPYY.

3.7.6.8. CtopoHu n1OMOBHIIUCH, 10 EjeKTpoHHA MIaTiKHA 1HCTPYKINiSA, HafgaHa 10 baHky 3acobammu
Cuctemu JIBO, miarBepmkyerbes/mianucyerbess KiieHTOM ENEKTpOHHMM MiAMUCOM y TaKWi CHOCiO:
BBeneHHAM Kimientom OTP-napoito, otpumanoro Bix banka y IToBimomnenni Ha Homep MoGinsHOTO Teneony
mig dac cTBOpeHHA EnekTpoHHOro nokymeHTa. Bci mokymentu, omeparii Kiienrta, mo iHIIIIOIOTBCS B
€JIGKTPOHHOMY BUTJISII Ta MiANUCAHI/MIATBEPPKEHI 3a AONOMOror0 EJEKTpOHHOTO MigNKCy, BBaXKalOTbCS
TaKUMH, IO MAMHCAaHI BIacCHOPYYHUM mianmucoMm Kiienrta. EnexTpoHHMI mignuc HE MOKe OyTH BH3HAHO
HEJIHCHUM Yepe3 Te, IO BiH HE Mae CTaTycy KBali(iKOBAaHOTO EJIEKTPOHHOIO IMIJMUCY YH 4Yepe3 HOoro
€JICKTPOHHY (OpMY.

3.7.6.9. Kuienr Moxxe OTpUMAaTH HaJ€XHUM YHHOM 3acBiqueHy BaHkoMm mnamepoBy komito EjexTponHOT
TUTATDKHOI IHCTPYKITii, 32 TUIATLKHOIO orepari€eto 3aidcHeroto 3acobamu Cuctemu JIbO, 3BepHYBIINCH 10 HAHOIIKYIOTO
BifiNieHHs: baHKy 3 BilMTOBIAHUM 3aITUTOM.

3.7.6.10 Henosinomiiennst Kiienrom banky npo Brpary a6o 3miny Homepa MoOuIbHOTO TeinedoHy
3BUIbHSAE baHK Bijg Oyab-fKOi1 BiJIOBIJAIILHOCTI, IO MOXE BHHUKHYTH Y 3B’S3KYy 3 BiANpaBieHHSIM baHKoM
Kitieaty OTP-niapotiB Ta oAajibIIuM MiATBEPHKCHHSIM ILIATSKIB.

3.7.6.11. Knient mosxe BigmoButucs Big [Ipoaykty MoOinbauii 6aHKiHT/[HTEpHET-0aHKIHT HUIIXOM
3BepHEHHs 70 baHKy 3 BiIMOBIAHOIO MUCHEMOBOIO 3asBOIO Mo O10KyBaHHs kKopucTyBadya B Cuctemi JJBO. [Tpu
IbOMY, HAJaHHS TOCIYr B MeXax Oboro I[IpomykTy mnpunuHseThcs baHKOM HE TMi3HINIE HACTYITHOTO
OmnepamniifHOTO IIHS, HACTYITHOTO 3a JHEM OTpuMaHHs bankom BimmoBigHOi 3asBu KitieHTta. BimHOBIIGHHS
MOYJIMBOCTI KOpHCTYBaHHSA M0oO1ITbHIM OaHKiHTOM/[HTepHET-0aHKIHTOM 3 A1 CHIOETHCS IUISIXOM 3BEPHEHHS J10
Bbanky 3 BiMOBITHOIO MUCEMOBOIO 3asBOI0 a00 NIIAXOM TeneoHHOro 3BepHeHHs 10 KonTtakT-1ienTpy. Kiient
Ma€ MOXJIUBICTb CaMOCTIHHO 3a0JIOKyBaTH CBiil OOJIKOBUH 3allMC KOPUCTYBaya LUIIXOM BBEJICHHS TpHUUl
MOCTIUIb HEBIPHOTO MAPOJISL.

3.7.7. linkaouenHs nocayru «Koncnepx-cepBicy»
3.7.7.1. lepxkarensM KapToK Moxe OyTH HajmaHa mociayra «KoHceepk-cepicy» Big MasterCard/Visa.
[Tocnyra nepenbadae iHpopMaliifHy MATPUMKY Ta OpraHi3aliiHy JOTIOMOTY, sika Ipaitoe 24 TouHu Ha 100y,
7 AHIB HA THXKAEHB 110 BCbOMY CBITI.
3.7.7.2. Tlocnyra «KoHcChepXk-cepBiC» HATa€TbCA JIMIIE 3a YMOBH BIJICYTHOCTI MPOCTPOYEHOT
3a00proBaHOCTI 3a MEPIOJUYHUMU KOMICISIMM, HapaxoBaHUMH 3a TapupHUMHU IUIaHAMH, B paMKax SIKUX
BunyueHa(-1) Kaprka(-n).
3.7.7.3. [lepxarenp MOXe 03HAHOMHUTHUCH 3 yMOBaMH «KOHChEPIK-CEPBiCY» Y TOMY YHCII 3 TIEPETIKOM
moxuuBuX nocnyr MasterCard/Visa Koncbepx Ta iHIIo0 iH(opMmartieto, Ha Caiiti banky.
3.7.7.4. JIns nigxmouenns Kaptku no «KoHcwhepxk-cepicy» Jlepxkarento He0OXiIHO 3BEPHYTHCS 10
KonTtakT nentpy banky Ta 3aMOBHUTH MiJIKJIFOYEHHS TOCIYTH.
3.7.7.5. Bigknrouenns Kaptku(-ok) Binx MasterCard/Visa KoHcbepik BinOyBaeThes y pasi:
- 3BepHeHHs KimienTta oo BigkmoueHnHs Big MasterCard/Visa Korcrepik;
- 3MmiHu Tapudnoro miany Ha Tapuduuii nnaH, skuil He nependavae HagaHHS nmocayru «KoHChepxk-
CEpBICY;
- 3akputTs KapTtku, mo 6yna niakmoueHa 1o nociayru «KoHcsepk-cepBicy»;
- 3aBepuleHHs TepMiny aii Kaptku, 10 sixoi miakmodeHo nocnyry «KoHchepik-cepBic» Ta BiIMOBHU Bij
MEPEBUITYCKY Ha HOBHI TEPMiH.

3.7.8. IlinkJar0YeHHsI MOCJTYTM MeIMYHOI0 CTPAXYBAHHS
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3.7.8.1. [lepxarenp KapTKH MOXe IpUA0aTH NOCIYTY JOOPOBUIBHOTO KOMILIEKCHOTO TYPUCTHYHOTO
CTpaxyBaHHs y naptHepiB baHky, skio ne nependaueHo ymoBamu [Ipoaykry.

3.7.8.2. IIporpamoro nependadeHo HaJaHHs Ta OIjlaTa MEJIMYHOI JOTTOMOTH, HEOOXITHICTh K01 MOXKE
BUHUKHYTH ITiJ] 9ac IMOJ0POKi 32 KOPJIOH, BHACIIIOK PalITOBOTO 3aXBOPIOBaHHS a00 HEIIACHOTO BUIAJKY.

3.7.8.3. Jlepkarenb MOXE O3HAMOMUTUCh 3 YMOBAaMH CTPAaxXyBaHHS y TOMY YHCIi 3 MEPeNiKoM
MOYJIMBUX MOCIYT Ta iHIIO0 iH(opMariero, Ha Caiiti banky.

3.7.9. IiaKkII0YeHHS MOCAYTH peryIsApHUil miaTix
3.7.9.1. Kiient mMoxe HamaTu nopydeHHs baHky camocTiiiHO, 0e3 HaJaHHS OKPEeMHUX IUIATIKHHUX

iHeTpykiid Kiienra, 3aificHIOBaTH TepepaxyBaHHs KOIITIB y (GopMi peryiaspHoOro miatexy 3 KapTkoBoro
paxynky/CybpaxyHky Ha CyOpaxyHoK, BiakpuTuii 3a [Ipomykrom Pro-3amac (nam — Perynsapuuii miaTix).

3.7.9.2. BcranoBnenHs PerynspHoro rarexy 3A1iCHIOETHCS HIUIIXOM IepepaxyBaHHs YaCTUHU KOIITIB
Bil cymH ska Hafiinuia Ha KaprtkoBuili paxyHok/CyOpaxyHOK aisi iX MOJANBLIOrO 3apaxyBaHHS  Ha
Cy0OpaxyHok, Binkputwii 3a IIponxykTom Pro-3anac.

3.7.9.3. Jopyuenns Knienta Ha nepepaxyBanHs PerynspHoro miuaTexy 31HCHIOETHCS HA MiACTaBi:

- HWIeKHUM 4YMHOM odopmwieHoi 3asBM Ha 3MiHY HapaMmerpiB oOciayroByBaHHs CyOpaxyHKY
BCTaHOBJIEHOI baHKOM (opmu, sika € HeBia €MHOIO YacTHHOIO JloroBopy; Ta/abo

- BiamoBigHOi ycHOi 3asBu Kitienta, HamaHoi omeparopy KoHrakt-ieHTpy (mami — 3asBa udepe3

KonTakr-ientp), micns ycmimuoro npoxomxkenns Kmientom mpoueaypu Inentudikanii y KonTakr-ieHTpi
3rigHo 3 myHkToM 1.5. mmx IlpaBun, ta 3a ymoBu HasBHocTi y Kiienra Binkputux KaprkoBoro
Paxynky/CyOpaxyHKy, 3 SIKOTO 3IiHCHIOBAaTHMEThCS crucaHHs PerymsprHoro miarexy Ta CyOpaxyHKY,
Bigkpuroro 3a [Tpoxykrom Pro-3amac.

3.7.9.4. Bamora KaprtkoBoro Paxynky/CyOpaxyHKy, 3 SKOTO 3IiHCHIOBATUMETHCS CIUCAHHS
Perynsapnoro miatexy ta Bantora CyOpaxyHKy, Bigkpuroro 3a [Ipogykrom Pro-3anac noBuHHi ciBnaaarty.

3.7.9.5. Bukonanus PerynspHoro mnatexy 3iHCHIOETHCS MICHs MOramieHHs 3a00proBaHOCTI Mepen
bankoM (B TOMy umMcil, HECAHKI[IOHOBaHOi 3aboproBaHOCTi, 3aboproBaHocTi 3a JlimiTom Jl03BOj€HOrO
oBepapadTy, 3a HapaxOBaHWMHU NpOLEHTaMH 3a KopucTyBaHHA JlimiTom Jlo3BojeHOro omepiapadrty, 3a
Kowmiciero 3a Hagani nmocinyru bankom (B T.4. BUCTABIEHOIO JO OIUIATH IIOJICHHOIO KOMICIEIO (32 HasIBHOCTI),
HapaxoBaHMMHU IuTpadaMu (3a HAABHOCTI), IHIIMMU KpeauTamu, oTpumaHuMu Kiientom B banky (skiio
TaKUMHU JOroBOpamMH IependaueHo 31iicHeHHsa [leOeToBUX mepekasiB), TOIIO), Ta 32 YMOBH JOCTaTHHOTO
3anuniky Ha KaptkoBomy PaxyHnky/CyOpaxyHKy Ha KiHEllb ONepalliiHOro JHS J1aTH NepepaxyBaHHs IPOIIOBUX
KOIITIB.

3.7.9.6. KuienT 3000B’s13aHmMi BIpogoBxk 3 (Tphox) OmepamiifHuX IHIB 3 AaTH MPOBEICHHA baHKOM
PerynsapHoro mnatexy, nepeBipuTH (akT BUKOHAHHS Ta BINOBITHICTH 3/iiicHeHOr0 bankoM nepekasy, a came:
CYMH KOHITIB, OaHKIBCbKMX PEKBI3UTIB paXyHKY, Ha SIKMIl NepepaxoByBajlach Taka CyMa KOIUTIB, (PaKTHIHUM
oOCTaBMHaM Ta YMOBaM, 3a3HAau€HUM Yy BIANOBIAHIM 3asBi Ha 3MIHY MapaMeTpiB O0OCIyroBYBaHHS
Cybpaxynky/3asBi uepe3 KoHTakT-1ieHTp. Y BUNaAKy BUSBJICHHS HEBUKOHaHHS PerymnspHoro miatexy abo
Oy/1b-KO1 HEBIAMOBITHOCTI, MPOTSATOM TOTO K JHS MMCHhMOBO TTOBITOMUTH TIpo 1ie bank, 3’ ssBuBmmch 10 banky
oco0HcToO..

3.7.9.7. V pasi, skuo Kiient npotsrom 3 (Tppox) OmeparliiiHux AHIB 3 JaTH BUKOHAHHS baHkom
PerynspHoro mnatexy, He MOBiJOMUB baHk mpo HEeBMKOHaHHS a00 HEBIAMOBIAHICTH MpOBeAEHOro baHKoM
PerynspHoro mnatexxy QakTH4HMM OOCTaBMHAM Ta yMOBaM, 3a3Hau€HMMHU B 3asiBi Ha 3MiIHY IapaMmeTpiB
ob6cmyroByBanns Cyopaxynky/3asBi yepe3 Konrakr-mientp, KinieHT He Mae ipaBa Ha BIAIIKOIYBaHHS OYIbIKUX
30UTKIB, 3yMOBJIEHUX HEBUKOHAHHSAM a00 HEBIANOBIIHICTIO PerynsipHoro miarexy GpakTUuHUM 00CTaBUHAM Ta
yMoBaM 3asiBU Ha 3MiHy napameTtpiB o0ciyroByBanHsi CyOpaxyHKy/3asBu yepe3 KOHTaKTLEHTp 11010 CIUIaTH
PerynspHux miaTexis.

3.7.9.8. Kowmicis banky 3a HaJaHHS ITOCIIYT MO0 3A1HMCHEHHS PerynsapHUX IIIaTeXkiB 3TiTHO 3 YMOBaMHU
BIIMOBIIHOI 3asiBM Ha 3MiHYy mapameTpiB oOciayroByBanHs CyOpaxyHky/3asBu uepe3 KoHTakT-mieHTp,
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crauyetbest KitieHTOM B po3Mipi, BCTaHOBICHOMY BiAnoBiAHUM TapudHuM M1aHOM, HA MOMEHT 3A1MCHEHHS
Perynspaoro miatexy, sSKio iHie He BcTaHOBIeHO Tapuduumu mmanamu 1o KaptkoBux Paxynkax.

3.7.9.9. llpunuuenns BukoHaHHS bankoM PerymspHoro miartexy 3a1HCHIOETHCS ILIIXOM TIOJAHHS
KiienTom 1o banky BifnoBiqHOT MMCHMOBOI 3asiBM MOYMHAIOYHM 3 BKA3aHOI B Hill JaTu.

3.7.9.10. [NonoBnenus 37iiicHeHHs PeryisipHOTro ruaTexy 31iHCHIOETHCS HIUISIXOM MOIaHHS:

- HOBOI 3asiBM Ha 3MiHy napameTpiB oocimyroByBanHs CyOpaxyHKy 1o banky;

- omnepatopy Konrakr-nenTpy HOBOi 3asiBu 4yepe3 KOHTakT-LEHTp Micis yCHIIIHOTO MPOXOKEHHS
Knienrom npouenypu Inenrudikanii y Konrakr-uenTpi 3rigno 3 mynkrom 1.5. nux IIpasui.

3.7.10. OCOBJIUBOCTI BUKOPUCTAHHS CEPBICY VISA ALIAS
3.7.10.1 [dns orpumanHs nepekasy 3 IlmaTikHoI KapTKU 32 HOMEPOM TenedoHy 3 BUKOPUCTAHHIM
Cepgicy VISA ALIAS HeoOxiaHO mpoiitu nporeaypy Peecrpartii y Cepaici.
3.7.10.2. [Ins Peectparii y Cepgici VISA ALIAS HeoOXiaHO:
matu IIK Visa abo Mastercard;

° OyTH 3aKOHHUM JIepKaTejIeM TUIaTIKHOT KapTKH;
° MaTH YUHHUN HOMEp MOOUIBHOTO TenedoHy;
° NPUB’SA3aTH IJIATDKHY KapTKy 0 YMHHOTO HOMEPY MOOUIBHOTO Tene()OHy; ®  BBECTH CBOE

IM’sl Ta MepIy JiTepy Npi3BUILA; ® BBECTH aJPECy €IEKTPOHHOI MOLITH.

3.7.10.3. [lepxaTenb Hece MOBHY BIANOBIJAIbHICTH 3a JIOCTOBIPHICTh Ta IMOBHOTY JaHUX, SKI
HanatoTecs st Peectpamii. bank He Oepe Ha cebe 3000B’s3aHHS 3/iMCHIOBATH TMEPEBIPKY TOCTOBIPHOCTI
Ha/IaHO1 iHpOopMaIlii.

3.7.10.4. [lep>xarenb MOXKe 31ICHIOBATH Iepeka3n B MoOiTpHOMY OaHKIHTY 32 HOMEpaMH Telle(OHiB
3apeecTpoBaHMX KopucTyBauiB Cepaicy.

3.7.10.5. ITpu 3MiHi 3apeecTpoBaHOro HoMepy Tenedony Jlepxarens 3000B’s13aHUIN HEraifHO BHECTH
3MiHHU A0 cBoro obusikoBoro 3anucy y Cepsici VISA ALIAS 3a nonomororo Mo6ijibHOrO OaHKIHTY.

3.7.10.6. 1ns1 3MiHM TUIaTIKHOT KApTKHU, IPUB’A3aHOT 10 3apeECTPOBAHOIO HOMEPY Tenedony,

3apeectpoBanuii kopuctyBad CepBicy 3000B’s13aHUI BHECTH 3MIHU JI0 CBOro oOJikoBoro 3amucy y Cepsici
VISA ALIAS 3a nomnomororo MOOUIBHOTO /IHTEpHET-OaHKIHIY baHka-eMiTeHTa IIaTIXKHOI KapTKH, sika Oyze
BUKOPUCTOBYBATHUCH JIJIsl OTPUMAaHHSI KOIITIB 32 HOMEPOM Tesle(hoHYy.

3.7.10.7. bank He Hece BIAMOBIJAIBLHOCTI 32 30UTKH, SKI MOXYThb BUHHKHYTH 4€pe3 HEOTPHUMAaHHS
IPOIIOBHUX KOIITIB SIKIIO:
- [Ipup’s3ana muaTikHa KapTka Oyna 3akpuTa, BTpaueHa, 3a0J0KOBaHa ab0 cTajga HEAOCTYHHa JUis
3/11iICHEHHS oleparlii 3 IHIIKUX NPUYHH;
- 3apeectpoBanuii kKopuctyBad CepBiCy Ha/laB HETIOBH1, HEAKTyaJIbH1 400 HEKOPEKTHI JaH1 1010 HOMEPY
tenedony mia yac Peectparrii abo 3MiHU JaHUX;
- 3apeectpoBanuii kopuctyBau CepBiCy HaJaB BIANPAaBHUKY KOIITIB HEMOBHI, HeaKTyalbHI a0o
HEKOPEKTHI JIaHi I0A0 HoMepy Tenedony.

3.7.10.8. Sxmo 3a HoMepom TenedoHy Jlepkatens Oyno 3apaxoBaHO IOMHJIKOBUHM IIATIK,
Jepxatens 3000B’s13aHUI MOBIJOMUTH PO 1€ baHK 1 CpUsITH MOBEPHEHHIO IPOIIOBUX KOIITIB BIAMPABHUKY
KOIIITIB.

3.7.11. IIpoaykrt «ellinTpumka»
3.7.11.1. IlponyxkT «ellinTpumMka» po3poOsaeHH Ta BUKOPUCTOBYETHCSA B paMKax JIep:KaBHOI IporpaMu
«ellinTpumka» 3arBepikeHol 3rifHo nmoctaHoBu Kabinery MinictpiB Ykpainu Big 09.12.2021 p. Nel272
«/lesiki muTaHHs HalaHHs JonoMoru B paMmkax [Iporpamu «ellinTpumkay (nam y mianyskTi 3.7.11 — IIporpama)
JUTSE OTPAUMAHHS JIOTIOMOTH COINaJTbHOI JOMOMOTH a00 IHIIMX BHUIUIAT, BU3HAYEHUX 3aKOHOJABCTBOM, Y TOMY
YUCIl OTPUMAHUX y paMKax JIOTOMOTH BiJ MIKHApPOIHUX OpraHi3alliid, BiJICOTKOBOi CTaBKH IOXOIYy Ta
HOMIHAJIBHOI BAPTOCTI 3a JIep>KaBHUMHU OOJIIrallisIMU. .
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3.7.11.2. Binkputu IIpogykt «ellintpumka» Moxyts Kiientn banky - ¢i3uuni ocobu, ski
aBTopu3yBaiach Ha [lopramni Jlis1, 30kpema yepe3 MoOLIpHUN q0aaTOK ([lis);

3.7.11.3. Binkpurts KaptkoBoro paxyHky 3a I[Ipomykrom «ellinTpumka» 3ailicHioeThest KimieHTam Ha
yMOBax JUCTAHI[IHHOTO 00CIIYyrOBYBaHHS BU3HaueHOro B 11.1.5 1iux [IpaBui abo ocobucTo Ha BiaaiiaeHH1 banky.

3.7.11.4. 3apaxyBanHs Ha KapTkoBwii paXyHOK OJHOpPA30BOI JOMOMOTH 3JIMCHIOETHCS Ha MiACTaBl
pEECTPiB OTPUMYBAUiB TOMOMOTH B pamkax [Iporpamu.

3.7.11.5. KaprtkoBuii paxyHok 3a IIpoaykrom «ellinTpuMka» BHUKOPUCTOBYETHCS 3 TMPIOPUTETHOIO
YEProBICTIO IS 3apaxyBaHHs KOIITIB 3a IMOTAIICHHs OOJIraiiid BHYTPIIIHIX Jep)KaBHUX MO3WK YKpaiHU Ta
JIOXOJIIB 32 HUMH, sIKi OyJu KyruieH1 yepes miardopmy J(15.

3.7.11.6. bank nonae iHdopmarlito moa0 BiAKpUTTS KapTKoBOro paxyHKy, MpoBEAEHI omeparrii 11010
BUTPAYEHUX OTPUMYBA4YeM KOILTIB OJHOPA30BOi JomoMord 3a KapTkoBuM paxyHkoMm, 3akpuTTsi KapTkoBoro
paxyHky no MinictepctBa nudpoBoi tpanchopmarii Ykpainu, MinicrepcTBa ekoHOMikH Ykpainu. KiieHT
iHinioroun BiAKpuTTa KaprkoBoro paxyHnky 3a [Ipoayktom «ellinTpumka» Hagae banky 3rogy Ha pO3KpUTTS
3a3HA4YCHOI y MOMEpPeHhOMY peUYeHHI iH(opMaIllii, Mo MICTUTh 0aHKIBCHKY TAa€EMHHUIIIO Ta MEPCOHAJIbHI J1aHi
Knienta MinictepcTBy nudpoBoi Tpanchopmarii Ykpainu, MiHicTepcTBYy €eKOHOMIKH YKpaiHu, Jep:kaBHOMY
nianpueMctBy «/lis», AT «Omanbank» y pamkax peainizanii nmpaB KitieHTta mjoz0 oTpuMaHHs JOIIOMOTH 32
[Iporpamoro Ta miATBEpAXKYe, MO0 BYMHEHHS bankom niii, BKazaHUX y mboMmy miamyHkTti [IpaBui, BimmoBinae
BHMOTaMHU YHHHOTO 3aKOHO/IaBCTBA Y KpaiHU.

3.7.11.6. HeBukopucTaHi KOIITH OJHOPA30BOI JOMOMOTH MPOTITOM JAECATH ONEpaliiHUX JHIB
nepepaxoByroThcst bankom Ha paxyHok AT «Omanbanky 3a 3asBoro KitienTa y pasi 3akputTs paxyHky bankom
3a 3asiBoto Kumienra.
3.7.11.7. 3akpurtsa KapTkoBoro paxyHky 3aiiicHI0eThCcsl bankoM 3a 3asBoto KitienTa B Oyab-skuii yac.

3.7.12.BiakpuTTs Ta 00CIyroByBaHHS 0AHKIBCHKOro npoaykry «Exo-ramanennb».

3.7.12.1. KnieHt micns mignucaHHs nepuioi 3asBU-I0roBopy Ta BikpuTTa bankom Paxynky Kiienty
MOX€ HaJaTu JaopydeHHs baHky BiakpuTH OaHKIBCBKUN NpoayKT «EKo-ramaHeupb», NMpU3HAYeHUH is
HAKONHWYEHHS KOILITIB Ta OTPUMAHHS J10/1aTKOBOT'O POLIEHTHOTO J0XO/Y.

3.7.12.2. Knienty poctynHe BiAKpUTTs ogHoro CyOpaxyHKy Ha yMOBax 0aHKiBCbKOTO MpoAykTy «Eko-
raMaHerby.

3.7.12.3. JInst BinkpuTTs OaHKIBCHKOTrO NpoayKTy «Exo-ramanensy» KilieHT HOBUHEH:

-3aBaHTaXUTU MoOUTBHMI nogaTok Exo-6ank 3 App Store abo Play Market;

- npoiitu Bepudikauiro Homepy moOuibHOro Tenedony nuisixom miarsepmxeHHs OTP-nmapons, saxuit
HaaXoauTh Ha HoMep MoOibHOTO TenedoHy y BUTIISIAL SMS-TIOBIJOMIICHHS;

- oOpatu 3 mepeniKy NpOAYKTIB, AOCTYIMHHUX [0 3aMOBJIEeHHS y MoOinpHOMY gomaTky Exo-0aHk,
0aHKIBCbKHM MpoAyKT «Exo-ramaners;

- 00paTu mpaBuIIa NOMOBHEHHS OaHKIBCHKOT'O MPOJYKTY «EKO-ramMaHerby;

- HATHCHYTHU KHOTIKY «BiIKpuTm».

[Ticns natuckanus Kiientom kHomku «Binkputn» bank 3aiiicHioe aBTomMatuuHe BiKpuTTs KiieHTy
Cy0OpaxyHKy Ha yMOBaxX OaHKIBCHKOTO TPOYKTY «EKO-TamMaHeIby. Y pa3i yCHilIHOTO BIIKPUTTS 0aHKIBCHKOTO
npoaykry «Eko-ramanens» y MmeHro MoOiabHOTO oaatky Exo-6aHk 3’sBasieThes iH(pOopMallis Npo BIAKPUTUN
0aHKiBCbKHI MpoayKT «Exo-ramaners» Ta Horo napameTpu.

3.7.12.4. TlonoBHenHst CyOpaxyHKY, KM OOCITyroByeTbCsS Ha yMOBax OaHKIBCbKOTO MpoaykTy Eko-
ramasensp (nam — Exo-ramanenp), Moxe 3/ilicHIOBaTHCS BUKIIOYHO KiieaToM B MoGinsHOMY foaaTky Exo-
6aHk 3 Oy1pb sikoro iHmoro CyOpaxyHKy B HallioHadbHIN BamoTi. s nporo Kiient B MoGuibHOMY 10aTKY
«EKko-6aHK» OBHHEH 3aliTH B MeHIO «EKko-ramMaHelb», BCTAaHOBUTH CyMYy MOITOBHEHHS B HAI[IOHAJIBHIHN BaIIOTI
Ta 00patu B MeHI0 «KapTa /y1s1 MOMOBHEHHA» IUIATIKHY KapTKy, BulyiieHy 10 CyOpaxyHKY B HalllOHAJIbHIN
BaJIIOTI, 3 SKOTO Oyje BUKOHAHE TIOMIOBHEHHS KOMTIB (Haym — Kapka /1 MOmoBHEHHST) Ta BUKOHATH KOMaHTy
«ITommoBauTH». IlinTBepmxenns Kiientom mocinyru «llomoBHuTH» B MeHIO «EKo-ramanens» MoOUIBHOTO
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nonatky Exo-6ank npupiBHIoeThCs A0 nianucanss Kiientom [Tnatixuoi iHCTpyKLii Ha epepaxyBaHHs KOILTIB
3 CyOpaxyHKy, 10 sKoro BumyiieHa KapTka st momoBHeHHs, Ha Exo-ramanerp. .

3.7.12.5. KiieHT Mae mpaBo CaMOCTIMHO HajamTyBaTd B MeHI0 «Eko-ramaners» MoOUIBHOTO 101aTKy
Exo-0ank npaBuJia peryjasipHoro nonoBHenHsi Exo-ramanus 3 0yab-sikoro Bigkpuroro Kiienry B banky
CyOpaxyHKy B HALIOHAJIbHIH BaJIIOTIi, 10 AKOI0 BUNYILIEHA IJIATI?KHA KPaTKa, BU3HaYeHa KitieHTOM siK
KapTtka 1,19 nonoBHeHHs.

bank camocriiino, ©e3 HamaHHs KiieHTOM /0JaTKOBUX JOpY4YeHb, 3/1MCHIOE aBTOMAaTUYHE
nepepaxyBaHHs KomTiB 3 CyOpaxyHKiB, 10 sSKHX BuIymieHi KapTku [Uis NMONOBHEHHS  Ha MiJACTaBi
HanamroBaHux KilieHTOM MpaBuil peryyisipHOro MOMOBHEHHS.

bank Mo)ke 0OMEXHUTH KUTbKICTh KapToK /1s1 TOTTOBHEHHS.

3.7.12.6. KimieHT Mae mipaBo nepeka3yBaTu KomTH 3 Exo-ramanI Ha Oyab-skuil BigkpuTuii Kiienty B
banky CyOpaxyHOK B HaIliOHAJIbHIHM BaTIOTI IIJITXOM BUKOHAHHS BiJIITOBITHOT KOMaH 11 B MOOUTEHOMY 1I0/1aTKy
Exo-0aHk.

3.7.12.7. Bank HapaxoBye MPOLEHTH Ha 3aJuIIOK KomTiB Ha CyOpaxyHKy, sSIKHH OOCIYroBYe€ThCS Ha
yMoBax OaHKIBCHKOTro mpoaykTy «Eko-ramaneup» y BiamoBimHocti 10 ymoB Tapuduoro mnany «Exo-
raMaHelb», HIOMICSYHO B OCTaHHIM poOOYMil JIeHb MICSI Ta B JCHb 3aKpUTTA Exo-ramanms. Hapaxosawri
IPOIICHTH IIOMICSYHO, B TIEPIIN poOOYMii JCHb Micss Ta B JIeHb 3aKpUTTs Exo-ramanIyst, bank nepepaxoBye
Ha Exo-ramanens.

3.7.12.8. bank 3akpuBae CyOpaxyHOK, IKUI 0OCITYTOBYETHCSI Ha yMOBax 0aHKIBCHKOTO MPOAyKTYy «Exo-
ramMaHelb» y MopsaKy, BukiageHomy y myHkTi 1.10.9 nux [IpaBum.

3.7.13. lIpoaykr «eBinHoBICHHSA».

3.7.13.1. PaxyHOK OTpHMyBaua KOMIIEHCAIIi 32 MPOAYKTOM «€BiTHOBICHHS» - MOTOYHHUI PaxyHOK,
orepanii 3a SIKUM 3IIHCHIOIOTHCS 3 BUKOPUCTAHHSAM BIPTyalbHO! IUIATDKHOI KapTKH, JJIS OTPUMaHHS Ta
BUKOPUCTAHHS 3a IPU3HAYEHHSAM KOMIIeHcalii BinoBifHO 10 BuUMor llopsiiky HagaHHS KOMIEHcalil ajs
BiJTHOBJICHHSI OKPEMHX KaTeropiii 00’€KTiB HEPYXOMOTO MaifHa, MOIIKO/HKEHHX BHACIIJOK OOHOBHX i,
TEPOPUCTUYHUX AKTIB, TUBEPCIH, CHPUUMHEHNX 30pOMHOI0 arpeciero pociiicbkoi geaepariii, 3 BUKOPUCTaHHAM
€JIEKTPOHHOI IyOI14HOi ocnyru “eBigHoBneHHs”, 3aTBepaxkeHoro [loctanoBoto KMV Bix 21 kBitHs 2023 p.
Ne 381 (mani -ITopsinox).

3.7.13.2. 3a PaxyHKOM OTpHMYyBaua KOMIIeHcallii 3a00pOHSAETHCS:

- IepepaxyBaHHs KOLITIB 3 PaxyHKka oTprMyBada KOMIEHcAllli Ha 1HIII paXyHKH, KPIM pPaxyHKIB Cy0 €KTiB
rOCIIO/IapIOBAHHS, SIK1 3a/liH1 y peai3allii eJIeKTPOHHOI My01iuHOi nociyry “eBigHoBiIeHHS .

- I0TO TOTIOBHEHHS, KPIM BUNIAAKIB, iependaueHux [lopsakom HagaHHs KOMIIEHCAIlIl 11 BITHOBJICHHS
OKpeMHUX KaTeropiii 00’€KTiB HEpyXOMOTO MaifHa, MOIIKO/PKEHUX BHACITIIOK OOMOBUX MiH, TEPOPUCTHUYHHX
aKTiB, JMBEpCiil, cipuunHEHUX 30pOMHOI0 arpeciero pociiichkoi ¢eaeparii, 3 BUKOPUCTAHHAM €JIEKTPOHHOT
ny0niuHOo1 nociyru “eBinHoBieHHS.

- 3HATTS TOTIBKH;

3.7.13.3. 'V pa3i ToBepHEHHS TOBapy, BIJIMOBH BIJ] BHUKOHAHHS BIJIMOBIIHUX TOCIYyT Ta poOIT
3a00pOHSAETHCS IOBEPHEHHS KOLITIB TOTIBKOIO 200 Ha 1HIIMI paxyHOK OTpUMYyBaua KOMIIEHcallii, KpiM SK Ha
PaxyHOK oTpuMyBaya KOMIIEHCalii 3a €JIEKTPOHHOIO MYOJIYHOI MOCIyrow “‘e€BimHOBIEHHS”, 3 SKOTrO
31MCHIOBAJIACh OIJIaTa TOBAPY, MOCIYT YK POOIT.

3.7.13.4. B pamkax PaxyHKy oTpuMmyBadya KOMIICHCAIllI MOXYTh 3IMCHIOBATUCS HACTYITHI TJIATIXKHI
oreparii:

3.7.13.4.1. 3apaxyBaHHS CyMH KOMIIEHCAIlii, 32 MPOrpaMoI0 Jep:KaBHOI JOIMOMOIM Ha BiJHOBJIECHHS
OKpeMHUX KaTeropiil 00’€KTiB HEpyXOMOIo MaifiHa, MOUIKO/PKEHUX BHACIiZOK OOMOBUX Mil, TEPOPUCTHUHUX
aKTIiB, AUBEPCid, CIIPUUMHEHUX 30pOHHOI0 arpeciero pociiicbkoi (enepailii, 3 BUKOPUCTAHHSAM €JIEKTPOHHOT
nyOIiuHOT nmocayru “eBigHoBIeHHS”, sika 3apaxoByeTbcs Ha PaxyHOK oTpuMyBada KOMIIEHCAIll y MOPSIIKY,
nependaueHomy Ilopsakom.
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3.7.13.4.2. BunatkoBi miatixkHi omnepauii 3a PaxyHkoM oTpuMyBauya KOMIIEHCalii 3 BUKOPUCTAHHSIM
BIPTyaJIbHOI KapTKH Ha TEPUTOPIi YKpaTHU BUKITFOYHO HA KOPUCTh Cy0’ €KTIB TOCIIOJAPIOBAHHS, 1110 3a3HaUYEeH1
y Ilepemiky cy0’eKTiB rocrmojaproBaHHs, fKI 3aiisHI y peami3amii eJIeKTPOHHOI NyOIiYHOi TOCIyTH
«eBigHOBIEHHA», Ta BIAMOBIIAIOTE BUMOTaM JO CYO’€KTIB TOCIONApIOBaHHA, SKi 3adisHI y peaiizarmil
€JIEKTPOHHOI MyOJIIYHOT OCIYTH «€BiqHOBICHH», BCTaHOBIEHUM [lopsakoMm.
3.7.13.4.3. Inmi mnnaTixHI omeparii, mependavyeHi B paMKax €JIEeKTPOHHOI MyOIIYHOI IMOCITYyru
“eBimHoBnenHs” BiamoBiaHo 10 [lopsaaky.»

3.7.14. IlpoaykTt «3pod.JieHo B YKpaini»

3.7.14.1. Tlpoaykr «3pobineno B VYkpaiHi» po3pobieHo BiamoBizHo a0 Ilopsaxky
peanizanii eKCIepUMEHTAIbHOTO IPOEKTY IO0J0 HaJaHHS JAEp>KaBHOI I'POLIOBOI JOINOMOTH
HNOKYIISIM TOBapiB YKpPaiHCHKOIO BUPOOHMITBA B paMKax BceykpaiHCbKOi €KOHOMIYHO{
wiatpopmu “3podiaeHo B YKpaiHi” (Hali — eKCIepUMEHTAIbHUM IMPOEKT), 3aTBEPIKEHOTO
[Tocranosoro Kabinery MinictpiB Ykpainu Bixg 20 ceprust 2024 p. Ne952 (mani B m. 3.7.14. —
[Topsinok), 3 MeToro peaiizanii €eKCIEPUMEHTAIBHOIO MPOEKTY CIPSIMOBAHOIO Ha MiATPUMKY
BHYTPILIHBOI'O MONUTY Ha BITYU3HSAHI TOBAPH TA NOCIYTH, CIPUSHHS BIJIHOBJIEHHIO €KOHOMIKH,
NI0JI0JIAaHHSA €KOHOMIYHHX HACIiIKIB 30poitHO1 arpecii 3 60ky Pociiicekoi Dexnepartii, 30iab11eHHS
BHYTPIIIHBOTO BHPOOHMIITBA, MOIYyJsipu3amii Oe3roTiBKOBUX PpO3PaxyHKIB Ta 301IbIICHHS
00CATiB CIUTAYEHHMX TMOJATKIB NUISIXOM HAJIaHHS JEP)KaBHOI TPOIIOBOI JOMOMOTH (Jami B II.
3.7.14. takox «kemOek») pi3uyHUM oco0aM — TMOKYIISM TOBapiB, BUPOOJIEHUX B YKpaiHi.
ExcniepuMeHTanbHAN MPOEKT 3AIMCHIOETHCS MUIIXOM HAJJaHHS eJIEKTPOHHOI ITyOII9HOT MOCTYTH
“Kembex “3pobneno B Ykpaini”, BinnoBinHo 10 BUMOr [lopsaxy.

3.7.14.2. Tlpoayktr «3pobneHo B YkpaiHi» Moke BuKopucToByBaTH KitieHT banky-
¢izngna ocola, siKa € TPOMaITHUHOM/TPOMAJITHKOIO YKpalHH Ta HaJaB/Haaala 3asBy Ha y4acTb
B EKCIEPUMEHTAIBHOMY MPOEKTI Ta 3rofy Ha mepenady iH(popmalii mpo miaTikHiI oneparii 3
HNOTOYHUX PAXYHKIB, BIAKpUTUX B banky 110 iH(opMmariiiHo-komMyHiKkaliitHOi cuctemu “Kembek
“3pobisieHo B Ykpaini” (gani B 1. 3.7.14. — IKC) a1 HagaHHs €JIeKTPOHHOI MyOJIIYHOI MTOCTYTH
“Kembek “3pobieHo B Ykpaini”, BiIMOBIIHO 10 BUMOT [lopsaky.

3.7.14.3. Ina y4acTi B MpOEKTI HaJaHHS eNeKTPOHHOI myOsiyHoi nocuyru “Kembek
“3pobisieHo B YKpaiHi” HEOOX1AHO:

- Binkputu KapTkoBuil paxyHok 3a Ilpoaykrom «3poGieno B YkpaiHi» B MOOLIbHOMY
nonatky banky. Ilpu Biakputti KaprkoBoro paxynky KiieHTy HE0OXiHO B MOOUIBHOMY
nonatrky banky o6paru Kaprku, 3 sikux KimieHTOM 3711 iCHIOBaTUMETBCS PO3PaXyHOK 3a KYIIBIIIO
TOBapiB, BUPOOJEHUX B YKpaiHi, Uil HapaxyBaHHA bankom kemOeky (iHpopMaris mpo Bci
IUIaTIKHI onepaiii 3a oopanumu Kapkamu Oyne nepenasatricst bankom asis aHani3y, BiANOBIIHO
10 BuMor [Topsaky).

[licna BiakpuTTs B MOOUIbHOMY nonatky banky KaptkoBoro paxynky 3a IIpogykrom
«3pobneno B VYkpaiHi» Ha HoMep MoOUTbHOro Tenedony KirieHTa HampaBIATUMETHCS
[ToBinomnenns 3 I1IH-komom. BipryanbHa nmnaTikHa kapTka HaOyBae cTaTycy «AKTHBHa» 1
BioOpakaeThcs B nepeniky Kaprok B MoOimbHOMY 10AaTKy baHKy.

- micnst aktuauii Kaptu, Kiienty HeoOxiaHo y mo6inbHOMY aonatky [lopramy [lis o6patu
o Kaptky, Binkpury B banky, U1 3apaxyBaHHs KelIOeKy.

3.7.14.4. baHk 3a JOMOMOTOI0 TIPOTPaMHO-TEXHIUHUX 3ac001B Moaae iHGpOpMaIIiro 00
nepcoHabHUX naHux KiieHTa, Takux K Mpi3BHILE, BIACHE iM s, IO OAaTHKOBI (32 HASBHOCTI),
peectpaniiinuii Homep 00JI1KOBOI KapTKH IUIaTHUKA MOJATKIB, HOMEp PaxyHKIB (3a CTaHIapTOM
IBAN), Ta iHopmariito npo miatixkHi onepariii Kimienrta 3 o6panux 3rigHo 3 1. 3.7.14.3. [IpaBun
paxyHKIB, U1 y4acTi B €KCIEPUMEHTAJIbHOMY MPOEKTI, B pO3pi3i KOMAIB KaTreropii MisiabHOCTI
cy0’€KTa rocroiaproBaHHs — MPOJABIIs TOBAPIB, 11EHTHU(IKAITHUX KOJIB MPOJABIIs TOBApiB Ta
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KO/iB OaHKa-ekBalpa 10 iH(opmauiifHO-KoMyHiKamiiiHoi cuctemu “Kembek “3pobieHo B
VYkpaini”.

VY pasi He3zapaxyBaHHS KOIITiB Ha KapTKoBHiII paxyHOK 3a HMpPOAYKTOM «3po0JIEHO B
VYkpaini» abo ix nmoBepHeHHs, baHk 3a 101TOMOTO0 ITporpaMHuX 3aco0iB mojae iHpopmairiro AT
«Omra6ank» Ipo Mpi3BHIIE, BIACHE 1M s, O OaTHKOBI (32 HASIBHOCTI) Ta peeCTpaIliiHuil HOMEp
00iKOBOT KapTKM IulaTHHKa mojatkiB Kiienra, Homep Paxynka (3a crangaptom IBAN),
NPUYHHY He3apaxyBaHHs a00 MOBEpHEHHs KOMITIB 1 JaTy MOBEPHEHHS KOIITIB.

Kiienr, inimitoroun BiakpuTTss KapTkoBoro paxyHKy 3a HOpoAayKToM «3poOiieHO B
VYkpaini», Hagae baHky 3rogy Ha pO3KPHTTS 3a3Ha4YeHOl y ab3alax MepioMy Ta APYroMy II.
3.7.14.4 mux IIpaBun iHdopmallii, IO MICTUTh OAHKIBCHKY TAEMHHIIIO Ta MEPCOHANBHI JaHi
Kiienta, MiHicTepcTBY eKOHOMIKH YKpainu, MinicrepcTBY nudgpoBoi TpancopMmariii Ykpainu,
HepxaBHomy mianpueMctBy «Jlis», JlepkaBHoi momatkoBoi ciuyxOu, AT “AreHTcTBO
IHAYCTpiaJIbHOTO PO3BHUTKY “3pobneHo B Ykpaini”, AT «Omiaagbank» y paMkax peanizamii mpas
Knienra moao orpumanHs KemobeKy B paMKax eKCIIEPUMEHTABHOTO MPOEKTY Ta MiATBEPIIKYE,
110 BUMHEHHs baHkoM fiii, Bka3zaHux y ubomMy miamyHkTi [IpaBu, BianoBigae BAMOraM YHHHOTO
3aKOHOJIaBCTBa Y KpaiHMU.

3.7.14.5. HapaxyBanus Kiienty — BnacHuky KapTKkoBOro paxyHKy 3a MpOJIyKTOM «3po0iIeHO
B YKpaiHi» CyMH JepaBHOi TPOILIOBOi JONOMOTH , SIKa HApaXOBYETbCA Yy BIJICOTKOBOMY
CIIBBIIHOIIICHHI Bi/l BAPTOCTI MpHI0aHOT0 6E€3rOTIBKOBUM PO3PAXyHKOM TOBApy YKpPaiHCHKOTO
BUPOOHHUIITBA B paMKax €JIeKTPOHHOI myOniyHol mociyru “Kembek “3pobneno B YkpaiHi”,
BiJI0OYBA€TKLCS BIAMOBIIHO 10 BUMOT [lopsiaky.

[TepepaxyBanns kembeky Ha KapTkoBuii paxyHok 3a [Ipogykrom «3po0ieHo B YkpaiHi»
Knienra 3nilicHIO€ThCs po3paxyHkoBuM OaHKoM (AT «OmanbaHk») y HOPSAKY Ta CTPOKH,
nepexndaueni [lopsiikom.

3rigHo ymoB Ilopsinky kemGex HapaxoByeThCsi B po3mipi 10 BiACOTKIB BiA BapTOCTi
TOBapiB YKPaiHCHKOTO BHUPOOHMIITBA, MPUI0AHMX MOKYIIEM Yy IONEpPEAHbOMY (3BITHOMY)
Mmicsami. Cyma KemOeKy OJIHOMY TMOKYIIIIO 3a Mpua0aHi y TMONepeaHhOMY MICSI TOBapH
YKpaiHChKOT0 BUPOOHMIITBA HE MOXe OYTH MEHILIOI0 HIXK 2 TPUBHI Ta HE MOXKE MEPEBUILyBaTH 3
000 rpuBeHs.

3.7.14.6. Biakpurts KaptkoBoro paxynky 3a IIpomyktom «3pobieHo B YkpaiHi»
3IIHCHIOETHCS HA YMOBaX AMCTAHIIMHOT0 00CIyroByBaHHs, BU3HaUeHoro B 11.1.5 nux IIpasui.
3.7.14.7. Tlocnyru banky 3 BIAKPUTTS, OOCIYroByBaHHs Ta 3akpuTTsd KapTkoBoro
pPaxyHKY 3a IpOAYKTOM «3po0ieHO B YKpaiHi», a TAKOXK eMIcCist 1 00CIyroByBaHHS MJIaTIKHUX
KapTOK 3a MPOIYKTOM «3po0iieHo B YKpaiHi», HaatoTbcs OE3KOILTOBHO.
3.7.14.8. T'pouiosi komTu 3apaxoBaHi Ha KapTkoBuil paxyHOK 3a MpoayKToM «3po0iieHo B YKpaiHi»

MOXYTb OyTH BHKOpHCcTaHi KimienToM (oTpuMyBauem kembdeky) 10 31 ciyHs HaCTYyImHOTro OFOIKETHOTO Mepioay

Ha:

- oIjiaTty TOCHYT, BIANOBIAHO JO TMEpeNiky TMOCIyr Ta KOJIB KaTeropii MAisiIbHOCTI cy0’eKkTa
rocnogaproBanHs (Merchant Category Code), orutara ssKMX MOKe 3/11HCHIOBAaTHCS 32 PaXyHOK I'POIIOBHX
KOIIITIB JIep>KaBHOI IPOILIOBOI JOMOMOTH, 3a3HaueHHX B 104aTKy 10 [lopsiaky;

- NpUaOaHHS, BUKIIOUYHO Yepe3 3aCTOCYHOK «Jlisi», BIChKOBUX 0Oiraiiif BHyTpIilIHbOI 1ep>KaBHOI MO3UKU
3TiIHO 3 YUHHUM B YKpaiHi 3aKOHOZaBCTBOM,;

- (diHaHCYBaHHS 3aXO0/iB, MOB’S3aHUX 3 BIACIUYIO0 30poiHOI arpecii mpoTu YKpaiHM Ta JiKBiAamieo ii
HACJIIJIKIB, HAIlIOHAIBHOI Oe3MeKu Ta 000POHU, BITHOBJICHHS, MIATPUMKH 1 PO3BUTKY YKpaiHu, HaJlaHHS
TYMaHITapHOI JIOIOMOTH 3T1JHO 3 YUHHUM B YKpaiHi 3aKOHOJJaBCTBOM.

BunatkoBi onepanii 3 KaptkoBoro paxynky 3a IIponyktom «3pobGieHo B YkpaiHi» (3 BHUKOPUCTaHHSIM

IUTATDKHUX KapTOK) 3[1MCHIOIOTHCA Ha TepUTOpli YKpaiHU BUKIIOUYHO HAa KOPUCThH Cy0’€KTIB TOCIIOAAPIOBAHHS,

BiJIOMOCTI MO0 SKMX 3a3HaueHi y [lepeniky mociyr Ta KOMiB BIAMOBIIHO 10 KaTETOpii JisSIBHOCTI Ccy0’eKkTa

rocriogaproBanss (Merchant Category Code), omtata skux MOKe 3/IIHCHIOBATHCS 32 PaXYHOK TPOIIOBUX KOIIITIB
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JepKaBHOI TPOIIOBOI JormomMoru (nonatok o [opsiaky) 3a komOiHalli€ro Koy OaHKY - MepYaHTa Ta KOay OaHKa-
exBaiipa (MerchantID + AcquirerID), Ta kogamu kareropii misibHOCTI cy0’ekTa rocnomaptoBants (Merchant
Category Code).

3.7.12.9. 3a KaptkoBum paxyHkoM 3a [IpogykTom «3pobieHo B YKpaiHi» BCTAaHOBIICHO
HACTYIHI OOMEKEHHS:
- 3a00pOoHs€EThCs nepepaxyHok Kitientom komTiB 3 KapTkoBOro paxyHka 3a mpoyKToM
«3pobneHo B YkpaiHi» Ha iHII1 PaxyHKU Ta paXyHKH, BIAKPHUTI Y iHIIKX OaHKax, KPiM BUIIAIKIB,
nependauenux Ilopsakom;
- KapTkoBuii paxyHOK 3a IpoayKToM «3po0ieHo B YKpaiHi» He MiJIsIrae MOMOBHEHHIO TOTIBKOBUM YH
0€3roTiIBKOBHM IIUIIXOM, KpiM BHUITAJIKiB, nepeadoadeHux [lopsakoM Ta omeparrii 3 MOBEPHEHHS CYMH OILIaTH
MOCIIYT, 3T1IHO 3 IPABUJIAMU TUIATIXKHUX CUCTEM.;

- 3a00pOHSETHCS 3HATTA TOTIBKH 3 KapTKOBOro paxyHKy 3a HpOAYKTOM «3po0JeHO B
VYkpaini»;
- KomTH 3apaxoBaHi Ha KapTkoBuil paxyHOK 3a MpPOIYKTOM «3po0iieHO B YKpaiHi»
MOXYTh OyTH BHUKOPHUCTaHI OTpUMYyBadeM Kemoeky A0 31 cidyHS HacTymHOTro OFOIKETHOTO
nepiony.
3.7.14.10. 3akputts KapTkoBOro paxyHKy 3a IpOAyKTOM «3po0ieHo B YKpaiHi» MOe 3/11HCHIOBATHCS
3a 3asB010 Kiienrta y Oyap skuii yac. Y pasi HassBHOCTI Ha KapTKOBOMY paxyHKY KOILTIB HA MOMEHT 3aKPUTTS
paxyHKy Taki KOIITH BBa)KAaIOThCsl HEBUKOpHCcTaHUMU KitieHTOM (0TprMyBadeMm Kemibeky) 1 MOBEpTaloThCs Ha
paxyHOK po3paxyHkoBoro 6aHky (AT «Omagbanky).
3.7.14.11. Knient (oTpuMyBau KembdeKky) Moke BIIMOBUTHCH BiJ] y4acTi B €KCIIEPUMEHTAILHOMY IIPOEKTI
Ta OTPUMAaHHS KeIIOEeKy MUIIXOM BiJIKJIMKaHHS BCIX TO3BOJIIB HA HaJaHHs iH(oOpMaIlii, 3a3HadeHoi B 1. 3.7.14.4.,
IUISTXOM BiJKJIFOYEHHS KapTKH BiJl y4acTi B €KCIIEPHMEHTAIILHOMY IPOEKTi, BUOpABIIM BiAIMOBIIHY OIIIIO B
MOOUTBHOMY 0o1aTKy baHky.

3.7.14.12 Kowrtu, HasBHi Ha KapTtkoBomy paxyHky 3a IIpogykrom «3pobiieHo B
VYkpaini», nmoBepratoThess baHkoM Ha paxyHOK po3paxyHkoBoro 0aHky (AT «Omanbank») y
BUMajKax, nepeadadenux [lopsakoM abo HOpMaMM IHIIMX aKTiB YMHHOTO 3aKOHOJ/IaBCTBA
Ykpainu.

PO3A1JI 4. OBCJIYI'OBYBAHHA JEINO3UTHUX PAXYHKIB
4.1. YMOBMU BIAKPUTTSA TA OBCJIYI'OBYBAHHS AEIIO3UTHOI'O PAXYHKY

4.1.1. B mexax nux IIpaBun y 3asBi-1oroBopi, ab0 y 3asBi Ha PO3MILIEHHS JEMO3UTY, SIKa CTBOPEHa B
Cucremi JIBO, abo sika cdopmoBaHa BIANOBIAAIBHOI 0co0O0r0 BiajaUIeHHS baHky 0e3 BinBiLyBaHHS
Bxnagnukom BigninenHs banky, BkiagHuk ¢ikcye KOHKpeTHI mapameTpu oOpaHoro HuUM Jlenosury, B ToMy
qucii: HaltMeHyBaHHs Jfeno3utHoro [Tpoaykty (Bua eno3uty), cymy Jlenmosuty, BaytoTy/0aHKIBCHKHIA MeTal
Henosuty, Ctpok 30epiraHHs KOIITIB/0OaHKIBCHKMX MeETalliB, MOXIJIUBICTh ABTOMPOJIOHTAII], MOXKIHBICTh
JIOCTPOKOBOT'O PO3ipBaHHS 3asiBU-IOTOBOPY, PO3MIP MPOIEHTHOT CTaBKU Ha Jlemo3uT, Tomo. AKIENTyBaHHS
Bxnagaukom 1mx IlpaBun 3m1MCHIOETBCA NUISIXOM TMIANMUACAHHS 3asBH-I0TOBOPY a00 INUISXOM HaJTaHHS
JOpPYYEHHs Tpu 3BepHEHH] 10 KoHTakT-leHTpy abo muisixom cTBopeHHs 3asBku B Cucremi /IBO abo y pasi
3BEpHEHHS JI0 BiANOBIAaIBbHOI 0cOOU BifiIeHHs baHKy.

Hatoro BiakpuTTs JIeMO3UTHOTO paxyHKY € JaTa MiANMMcaHHs 3asBU-I0TOBOPY/3asBH HA PO3MIIICHHS
neno3uty CtopoHamu abo nara HajaHHs KileHTOM opydeHHs MO0 BIAKPUTTS [[eno3uTHOro paxyHKy IpH
3BepHEHHI 70 KOHTaKT-eHTpYy..

4.1.2. Bxiaguuk pgopydae banky BiakpuTH Jlemo3UTHUH paxyHOK Yy pa3i 3BEpHEHHS [0
KonTtakTienTpy ta/abo nuisixom ctBopenHs 3asBu B Cuctemi JIbO abo y pa3si 3BepHEHHS 10 BIAMOBIIATBHOL
ocobu BimnminenHs banky 0e3 BinBiayBaHHs BianiieHHs baHky y paMkax TpoBeIeHHs BifeoBepudikarmii y
Hops Ky, nepeadayenomy rumu [IpaBunamu.
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4.1.3. B nenp po3mimenus /Jlenoszurty abo, gkio nepeadayeHo ymMoBaMu 3asBH-JOTOBOPY/3asiBU Ha
PO3MIILLIEHHs JETNO3UTy, B J€Hb JOJAaTKOBOTO BHECEHHs KOIUTIB Ha JIEMO3UTHUM paxyHOK (TIONOBHEHHS
Heno3uty), Bknagauk 3a1CHIOE TIEpeKa3 KOIITIB/Macu O0aHKIBCHKOTO MeTalny Ha Jlemo3uTHuil paxyHOK abo
BHECEHHS TOTIBKH B Kacy banky y cywmi/maci Jlerno3uty, 3a3HadeHol B 3asiBi-I0roBOpi/3asBi HA PO3MIIIICHHS
JIETIO3UTY BIATOBIHO /10 3aKOHO/IaBCTBA Y KPAiHU.».

4.1.4. Oneparisa nepeka3dy KOMTIB Ha JIeMO3WTHUN paxyHOK 3IIHCHIOETBCS OJHUM 13 IUISXIB:
BHECEHHs I'POLIOBUX KOIITIB yepe3 kacy baHky;

0e3roTiBKOBOTO MepeKa3y KOIITIB 3 paxyHKy BriagHuka y iHIoMy 0aHKy;

6e3rotiBkoBOro nepekasy kowris 3 [Torounoro/KaprkoBoro paxynky Bkinaanuka B banky;

4.1.5. Omeparris mepekasy Macu 0OaHKIBCBKOTo Metany y cymi Jlemo3uty Ha Jleno3uTHHIA paxyHOK
3I1MCHIOETHCS UIAXOM NiepepaxyBaHHs 3 [loTouHoro paxyHky BkiasHuka B 0aHKIBCBKHUX MeTajax, BIIKPUTOTO
B baHky.

4.1.6. 3a nirounmu [leno3uramu, siKi nepen0avyarOTh JOJATKOBE BHECEHHS KOMITIB (Jalli — 10AaTKOBI
BHECKH), baHK Mae mpaBo mpunuHUATH (OOMEKUTH) TaKi JOJATKOBI BHECKH MpoiHpopMyBaBiM BkianHuka y
HopsiIKY nependaueHoMy B myHKTI 1.7. nux IIpaBuo.

4.1.7. BHeceHHs rpOIIOBUX KOLITIB Ha /leno3uTHUI paXyHOK LIUIIXOM BHECEHHS FOTIBKM B Kacy baHky
Ta iX MOBEpHEHHS MiATBEP/UKYETHCS IUIATIKHOIO IHCTPYKII€I0, 3aCBITYCHOIO TTEYaTKOIO Ta MIAMKUCOM KacHpa.
BHeceHHs TpoOmIOBHMX KOINTIB Ha JIeMO3UTHWI paxyHOK NIISXOM OE3rOTIBKOBO IE€peKa3dy KOWITIB Ta ix
IIOBEPHEHHS MiITBEPUKYEThCS BUIMCKOIO baHky 3 Jleno3uTHoro paxyHky. BHeceHHs 6aHKIBCHKOTO MeTaly Ha
Jleno3uTHUI paxyHOK Ta HOro MOBEPHEHHS MiATBEPKY€ETHCS BUMMCKOIO baHKy 3 JIeO3UTHOTrO paxyHKYy.

4.1.8. O6cnyroByBanHsi bankom J[emo3uTHOro paxyHKY 31HCHIOETHCS 3a MJIATy, Y BiAMOBITHOCTI 3
nitounmu Tapudamu banky, 3 skuMu BriagHuk 03HaAHOMITIOETBCS 10 YKJIanaHHs JJoroBopy.

4.1.9. V pasi cmepti Brimagnuka, He3alneXHO BiJl TOTO, YW 3IMCHIOETHCS YCIAJKYBaHHS KOIITIB
Jleno3uty 3rigHo 13 3aKOHOM, 3aMOBITOM a00 po3nopsKeHHAM, baHk 3aiiicHIOE BUIIaTy cymu/mMacu Jlemo3ury
(vacTuHM cymu/Macu Jlenmo3uty) Ta IpoUEeHTIB (4YaCTUHU MPOLIEHTIB) 32 HUM cliagkoeMIlo(sm) Bkinaanuka Ha
MiJCTaBl BIAMOBIAHOTO CBIJOLTBA MPO TMPaBO Ha CHAIIIMHY abo I03BOJIly HOTapiyca Ha OJep>KaHHS
cnaakoeMueM Bxnaanuka Jlemosuty (dactuHu Jlemos3uTty), 3a pilieHHSAM cyny a0o Ha MiACTaBl IHIIMX
JIOKYMEHTIB 3T1JJHO 3aKOHO/IaBCTBA Y KpaiHH.

4.1.10. YV Bunajky, SKIIO CIagKoeMINB BkianHuka, BIAMOBIIHO A0 HaJlaHUX A0 baHKy JOKYMEHTIB,
BiJl IBOX 1 Ouiblie, AOToBip OaHKIBCHKOIO BKJIady BBaXkaeTbcsi po3ipBaHuM, a CTpok 30epiraHHs
KOIITIB/OAHKIBCBKUX METAJIB BBAXAE€ThCA MPUIMHEHUM, Yy JIEHb NEPIIOro 3BEpHEHHS 10 baHky Oynb-koro 3i
CTaJIKOEMIIIB IIOZ0 OTPUMAHHS HAJIEKHOI oMy yacTHHH Jlero3uTy.

Jleno3ut Ta mpoueHTH 3a TakuMm JloroBopom mnoBepTatoThesi Ha Ilorounuit/KapTkoBuil paxyHOK
Bxuiagnuka, 3a3Hauenuit y Jloroopi.

4.1.11. Bumnnara Henosury (uwactuau Jlemo3uty) Ta MPOLEHTIB (YAaCTUHU MPOLEHTIB)
cnaakoeMuto(sm) Brxmagnuka 3aificHioetbess 3 Ilorounoro/KaptkoBoro paxyHky Bxmagnuka Ha mijgcTasi
JIOKYMEHTIB BU3HAa4eHUX B MiAMYHKTI 4.1.9 Jlorosopy.

4.1.12. Y pa3i cniucaHHs TPOIIOBUX KOIITIB (4acTKOBO ab0 B MOBHiM cymi) 3 JI€MO3UTHOTO paxyHKY 3
mifictaB nepend0avyeHUX YUHHUM 3aKOHOJABCTBOM YKpaiHM (NPUMYCOBE CHHUCaHHsS (CTATHEHHA); abo,
peamizaiisi MaifHOBHX TMpaB Ha CyMy KOIITIB/OaHKIBCHKMX MeTajiB, o 30epiratoTbcst Ha [lemo3utHOMY
paxyHKy, BIIOBIAHO 10 JOTOBOPY 3acTaBH; a0o0, BIACTYIUIEHHS BKiIaAHUKOM Ha KOPHUCTH 1HINIOI (MX) ocoOu
(oci0) mpaBa BuMoru 3a Jlerno3urom; abo, MpUUHATTS PIIICHHS CTOCOBHO BIIMOBH BiJ] MiATPUMAHHS J1IOBUX
BITHOCHH/ OOCIIyrOBYBaHHSI KIII€HTa MLUIIXOM pO3ipBaHHS JUIOBUX BiIHOCHH) JIemo3uTHUN JOTOBip
BBAXKAETHCSI pO3ipBaHUM, a CTpok 30epiranHs rponIoBUX KOIMITIB (0aHKIBCHKUX METaliB)/mpoaoBxeHnit CTpok
30epiraHHsi TPOMIOBUX KOIITIB Ha JIeMO3UTHOMY paxyHKy — NpHUMHHSAETHCS. [Ipy 1IbOMY MpOLEHTH 3a
Jlero3uToM HapaxoBYIOTHCS Ta CIJIAUYIOThCA 3a MPOLIEHTHOIO CTaBKOIO BU3HAa4YeHOIO B JloroBopi Bknaanuka
1O JIeHb, SIKUI Tepeaye JHIO NMPUMHUHEHHsS J[emo3UTHOro A0TroBOpy. 3alMIIOK Ha TakoMy Jlemo3uTHOMY
paxyHKy (y pa3i HasBHOCTI) nepepaxoByeThcs Ha [lorounnit/KapTkoBuii paxyHok Bxkiagnuka, 3a3HaueHuid B
3asBi-JloroBopi/3asBi Ha po3MimieHHs aeno3uTy Brinagauka. [TepepaxyHok mporieHTiB 3a haktuaauii CTpok
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30epiraHHs TPOLIOBUX KOWITIB (0aHKIBCHKHX METalliB)/mpogoBxkeHnit CTpok 30epiranHs rpoIIoBHX KOIITIB HA
Jleno3uTHOMY paxyHKY 3a 3HHKEHOIO TPOLIEHTHOIO CTaBKOIO HE 3/11HCHIOETHCS.
V pasi BiactymieHHs: BkiagHukoM Ha KOPUCTH 1HINOT 0coOM MpaBa BUMOTH 3a Jlemo3uTom, rpomioBi
KOIITH 3 [lemo3uTHOTO paxyHKy y CyMi BiACTYIJICHHS nepepaxoByroThes Ha [loTounuii/KapTkoBuil paxyHOK
ocoOwm, sKiii OylM BiACTYIUICHI BIJMOBiMHI TpaBa BUMOTrW 3a Jlemo3wtom, a 3amumiok (y pasi HasBHOCTI)
nepepaxoByeTrhcs Ha IloTounuii/KaptkoBuii paxyHok Bxnagnwka, 3a3HadeHuii B 3asBi-/{oroBopi/3asBi Ha
PO3MillIeHHA Jeno3uTy BrinaaHuka.

4.2. TIPOLOEHTHA CTABKA 3A JEIIO3UTOM

4.2.1. IlpouieHTHA cTaBKa 3a J[e1o3uTOM BCTAaHOBIIFOETHCS BIAMOBIIHO 10 0OpaHOro BriagHuKOM BHITY
Jlero3uTy, Ha piBHI Jil0401 MPOLEHTHOI CTaBKM B baHKy Ha A€Hb BIAKPUTTA JeNO3UTHOrO paxyHKy, Ta
3a3HavyaeThes y 3asBi-goroBopi. s Jlemo3uris, K1 po3MIIIEHO Ha YMOBaxX ABTOIPOJIOHTAlii, MPOIEHTHA
CTaBKa BCTAHOBJIIOETHCS HA PIBHI J[1F0YOT IPOLIEHTHOI CTaBKM y baHKy B nepuuii JeHb MpoaoBxkeHoro CTpoky
30epiraHHsl KOINTIB, JJiA BigmoBigHoro Buay Jlemosuty Tta CTpoky 30epiraHHs KOIITIB, SKIIO I1HIIE HE
BU3HAYEHO y 3asiBi-IOTOBOPI.

4.2.2. Po3mip TpoOnEeHTHOI CTaBKM 3a J[emO3MTOM BCTAHOBIIOETHCS HA BECh CTPOK 30epiraHHs
KOIITiB/0aHKIBCHKUX METATIB Ta MOXKE 3MIHIOBATHCS Y BiJIMOBIIHOCTI 10 yMOB 0OpaHOro BKIagHUKOM BHIY
Jleno3uTy Ta y BUNIAAKax Ta NOpAAKY, nependaueHux uumu [IpaBunamu.

4.2.3. HapaxyBaHHs/p0o3paxyHOK Ta cIljlaTa MPOLEHTIB 3a [leno3utom.

4.2.3.1. [IpouileHTH HApaxOBYIOThCS HE IMI3HINIE OCTAHHBOTO OIMEpaIifHOrO JHS KOXKHOTO
KaJCHJapHOTO MIcsI, B JieHb 3akiHueHHs CTpoky 30epiraHHs KOIITiB/OaHKIBCBKMX METaliB Ta B JCHb
3aKiHUEHHS KOKHOTO MpozoBxkeHoro CTpoky 30epiranHs KOLITIB 3a CTaBKOIO, sKa 3a3HaveHa y JloroBopi (3a
BUHATKOM JIOCTPOKOBOI'O po3ipBaHHs J[oroBopy Ta moBepHeHHs Bciei cymu Jleno3ury, SKIno 1e nepeaoayeHo
ymoBamu JloroBopy), 3a ¢akTUYHY KiJIbKICTh AHIB 30epiraHHs KOIITiB/0aHKIBCHKUX METaliB (BPaXxOBYIOUH
BUXIJIHI Ta CBATKOBI [THI) B TOTOYHOMY KaJCHJAPHOMY MICSIli HA CyMYy IIOAEHHOTO (haKTHYHOTO 3AJUIIKY Ha
Jleno3nTHOMY paxyHKYy.

4.2.3.2. IIpouenTu no Jleno3ury (10AaTKOBUM BHECKaM) HApaxOBYIOThCS 3a MEPioJ, 110 TOYNHAETHCS
3 HACTYNHOTO AHS Micis JHS 3apaxyBaHHs Jlemo3uty (0JaTKOBOro BHECKY) Ha Jlemo3WUTHHH paxyHOK i
3aKIHYYETHCS B TOM I€Hb, IKUI nepeaye AHIo noBepHeHHs [leno3uty Bxiiagnuky abo cnucansio 3 Jleno3utHoro
paxyHKy BxiagHuka.

4.2.3.3. Y pasi nponosxxeHHs: CTpoKy 30epiraHHs KOLITIB MPOLEHTH HApaxOBYIOTHCS 3a Mepiof, 110
MOYMHAETHCS 3 MEPLIOTO JHS Npo1oBxeHoro CTpoKy 30epiraHHs KOIUTIB 1 3aKiHUY€eThCS B IEHb, KU Tepeye
MIOBEPHEHHIO Jlerno3ury.

4.2.3.4. baHKk HapaxoBy€ TPOILEHTH, 3aCTOCOBYIOUH MeTOA “‘hakT/(hakT”, KOJMM Ui PO3pPaxyHKY
OepeThbcs pakTUYHA KUIBKICTB JIHIB y Micsiii Ta y poti (365 abo 366 aHiB).

4.2.3.5. IIpu BHeceHH1 abo nonoBHeHHI Jleno3ury, y BUXiaHi (Hepoboui) THi, HapaXyBaHHS MPOLIEHTIB
Ha /leno3ut abo Ha CyMy Takoro MOMOBHEHHS 3IMCHIOETHCS 3 JTHS, 110 € HACTYITHUM 32 NepIiMM baHKiBCbKUM
JTHEM TIICTIsl BUX1AHOTO (HepoOovoro) AHs, B SIKUii Oys10 BHECEHO a00 mornoBHeHO Jlemo3ut. Komtu, mpuiiHsTI y
BHXIJTHI Ta CBATKOBI JHI1 — HAJXOATh Ha J[eMO3UTHUI paXyHOK HACTYITHOTO OIEPaIliifHOTO JTHS MICJISI BUX1HOTO
(HepoOo4oro) HS, B IKU OYyJI0 BHECEHO 200 MOMOBHEHO J[eno3uT.

4.2.3.6. Ina Jlenmo3utiB, sIKIi PO3MIIIEHO Ha YMOBAaxX BUIUIATH IPOLEHTIB aBAaHCOM, IPOLEHTH
PO3paxoBYIOTHCS 3aCTOCOBYIOUH METOJ “(akT/(hakT”, KO AJIs pO3paxyHKy OepeTbes (PakTHYHA KUTBKICTh JHIB
y micsni Ta 'y poui (365 a6o 366 nHIB) MPOTATOM IJIAHOBOTO CTPOKY 30€piraHHs KOLITIB HA CyMY 3aJUIIKY Ha
Jleno3uTHOMY paxyHKY Ha JIeHb 31 CHEHHS TaKoi oreparii.

4.2.3.7. Tlpu po3paxyHKy HpPOILICHTIB HE BPaXOBYEThCS JEHb 3apaxyBaHHsA KOWITIB Ha Jlemo3uTHui
pPaxyHOK Ta HE BPaxOBYEThCS IJIAHOBUH JI€Hb CIMCAaHHS KOWTIB 3 JIeMO3UTHOrO paxyHKy, BU3HAYEHUU B
Jlorosopi.

4.2.4. Bunuiata npoueHTiB 31ilCHIOEThCSI:
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Jast leno3uTiB, siKi po3MillleHO HA YMOBaX BHILJIATH NMPOLEHTIB B KiHII CTPOKY po3mimenHs [leno3ury
- B JeHb 3akiHueHHS CTpoky 30epiraHHs KomTiB ab0 B JIEHb 3aKiHYCHHS KOXKHOTO MPOAOBKEHOTO CTpOKy
30epiraHHs KOIITIB, IIJITXOM 0€3roTiBKOBOTO nepepaxyBanHs Ha [lorounnii/KapTkoBuii paxyHok BxiamHuka,
BigkpuTuii B banky Ta 3a3HaueHuii B 3asBi-10T0BOpPi, a00 HUILXOM BUAAYl TOTIBKM 3 Kacu baHkKy 3a yMOBH
noJaHHs BKIagHUKOM BiJIOBIIHOT 3asiBU HE Mi3HIIIEe HiXK 3a Tpu pobodi JHI A0 natu 3akiHdeHHs CTpoky
30epiraHHs KOIITIB.

Js Jleno3uTiB, siki po3MillieHO HAa YMOBaXx IIOMiCSIYHOI BUIJIATH MPOLEHTIB - He Mi3Hime 3-10
OmnepatiifHOro JHs KO’KHOT'O MicALlsl, HACTYITHOT'O 32 MiCSILIEM, B SIKOMY OyJ10 3/1IHCHEHO HapaXyBaHHsI Ta B JICHb
noBepHeHHs Jlerno3uty abo B 1€Hb 3aKIHUEHHS KOXKHOTO IIPo10BKeHOro CTpoKy 30epiraHHs KOIITIB, IIJISXOM
6e3roriBkoBoro mnepepaxyBanHs Ha Ilorounmit/KaptkoBmii paxyHok Bxmagnuka, Binkputuii B banky Ta
3a3HaueHHid B 3asBi-IoroBopi. HapaxoBaHi NMpOIEHTH, IO BHUIIAYYIOTHCSA B JCHb MOBEpHEHHs Jlemo3uty
MOXXYTh OyTH IMOBEPHYTI IUISIXOM BHAA4i TOTIBKHU 3 Kacu baHKy 3a yMOBH nojaHHs BkiagHukoM BiAMoOBiaHOL
3as1BM HE IMI3HIIIE HIXK 32 TPY PoO0Ui JIH1 10 1aT 3aKiHdyeHHs CTpoKy 30epiranHs KOIITIB a00 A0 THS 3aKiHUCHHS
npoaoBxkeHoro CTpoky 30epiraHs KOUITIB.

Jos Jleno3uTiB, siki po3MillleH0 HA YMOBaxX BUILIATH NMPOLEHTIB aBAHCOM - B JICHb 3apaxXyBaHHSI
KOIITIB Ha J[ermo3uTHUil paxyHOK 3a IUIaHOBUI CTPOK 30epiraHHs KOIITIB, BU3HAYEHHH B 3asiBi-ZOrOBODI,
nuIaxoM nepepaxysanns Ha [lorounnii/KaptkoBuii paxyHok Bxinannuka, BigkpuThii B banky Ta 3a3HaueHuii B
3asBi-goroBopi abo NUIIXOM BHadi TOTIBKHM 3 Kack banky. Crioci0 BUIIATH MPOICHTIB 3a3HAYAETHCS Y 3asBi-
JIOTOBOPI.

Jus leno3utiB, fIKi po3MillleHO Ha YMOBaX KaniTaJdizauii NpoueHTiB:

3a YMOBH LIOMiCAYHOI0 3apaxyBaHHs 10 cymMu Jleno3uTy - He mi3Hinie nepmoro OnepamiifHoro 1Hs1
KOXKHOTO MICSIIsI, HACTYITHOTO 32 MICSIIleM, B SIKOMY OyJO 3IiiiCHEHO HapaxyBaHHS, Ta B JIHb MOBEPHEHHS
Jleno3uTty, IUIAXOM NepepaxyBaHHs Ha Jleno3uTHUN paxyHOK BxiajgHuka Ha onoBHEHHs cyMu [leno3uty, Ha
SKY HapaxOBYIOThCS IIPOLIEHTH.

32 YMOBH IIOKBapPTaJbLHOI0 3apaxyBaHHs 10 cyMu leno3uty - B nepmmii bankiBcekuii poOounii
JIeHb KOYKHOTO KBapTaly Ta B JICHb MOBEpHEHHA JleT0o3uTy IIISIXOM IepepaxyBaHHs Ha J{eno3uTHuil paxyHoK
Ha [TOTMIOBHEHHSI cyMU J[eno3uTy, Ha SIKy HapaXOBYIOTbCS IPOLICHTH.

s [leno3uTiB, siKi po3MilieHo B 0aHKIBCBKHX MeTaJIax - B JIEHb IIOBEPHEHHs Jlenmo3uTy HuIsxoMm
0e3roTiBKOBOro nepepaxyBaHHsg Ha [loTounuii paxyHok BxiagHuka B GaHKIBCBKMX MeTajlaX, BIAKPUTHH B
banky Ta 3a3HaueHuil B 3asBi-10r0BOPI.

4.3. TIOPAJOK IIOBEPHEHHA JEIIO3UTY

IloBepHenns /leno3uty no 3akiHyeHHI0 CTPOKY 30epiranHs KOITIB/0aHKIBCbKHX MeETaJIB.
4.3.1. TloBepuenns [leno3uty, 3ailicHIOeTbcs bankoMm B neHb 3akiHueHHS CTpoky 30epiraHHs
KOIITIB/0aHKIBCHKUX METaNIB, KWW 3a3HaueHUN y 3asiBi - JOrOBOpPi a00 B J€Hb 3aKIHUCHHS MPOJOBKEHOTO
Ctpoky 30epiraHHsi KOIITIB, IUISIXOM BU3Ha4eHUM JloroBopom:

- 6esroTiBkoBOro nepepaxyants Ha [lorounuii/KaptkoBuit paxynok Bxnagnuka, Bigkputuii B banky ta
3a3Ha4YeHUl B 3asiBi-I10TOBODI;
- BHJIa4i TOTIBKH 3 Kacu baHKy 3a yMOBH NoJIlaHHSI BkiaiHUKOM BiJIOBIIHOT 3a51BM HE MI3HIIIE HIXK 32 TPH
poboui 1Hi 10 naTth 3akiHdeHHs CTpoKy 30epiraHHs KOIITIB.

4.3.2. SIxmo Bxnanuuk nmonas 10 banky 3asBy mpo noBepHeHHs J[eno3uTy Ta HapaxoBaHUX MPOLIEHTIB
NUIIXOM BHJIadl TOTIBKU 3 Kacu baHky, ane He 3BepHyBcs 10 banky y nenp 3akiHueHHst CTpoky 30epirans
KOIITIB ab0 y JIeHb 3aKiH4YeHHsS MpojoBkeHoro CTpoky 30epiraHHs KOIUTIB Il OTPUMAaHHS KOIITIB,
NOBEpPHEHHsI J[eno3uTy Ta HapaxOBaHUX MPOIEHTIB 3/iMCHIOEThCS HAcTymHoro OrmnepauiiHOro IHS MiCis
3akiHueHHs CTpoky 30epiraHHs KOIITiB/MpoaoBxkeHoro CTpoky 30epiraHHs KOIITIB IUISXOM 0€3roTiBKOBOTO
nepepaxyBanHs Ha [lorounnii /KaptkoBuil paxyHok Bxiiagnuka, Binkputuii B banky Ta 3a3HaueHuii B 3asBi-
JIOTOBODI.

4.3.3. Sxmo nenp 3akiHueHHS CTpoKy 30epiraHHs KOIUTIB (OaHKIBCHKMX METAJIB) /MPOJIOBKEHOTO
Ctpoky 30epiraHHsi KOIITIB MPUIIAAE HA BUXIIHUHN, CBITKOBHM (HEpoOOUHii) AeHb, TOBepHEHHS [leno3uty 3

99



HapaxOBaHMMHU Ta HECIUIAYEHUMHU MPOLIEHTAMH NIEPEHOCUTHCS Ha HACTYNHUH 3a HUM Oneparniitnuii aens. [pu
IIbOMY TPOIIEHTH 3a TaKi BUX1HI, CBATKOBI (HEp0oOOUYi) THI HE HAPAXOBYIOTHCSI.

4.3.4. Sxmo micnsa 3akiHdeHHs CTpoKy 30epiraHHs KOIITIB/OaHKIBCBKMX MeETamiB (B T.4. B Jary
3akiHueHHst CTpoKy 30epiraHHs KomTiB (0aHKIBCBKMX METAaJiB)) 3a3HAYCHOTO B 3asBi-A0ToBOpi a0 B JICHb
3aKiHYCHHSI MPOJOBXKEHOTo CTpoky 30epiraHHs KOINTIB, ICHYIOTh OOMEXKEHHS/YaCTKOBI OOMEKCHHS
BknasHuka B paBi BUIBHOTO PO3MOPSAIKEHHs KOIITaMU Ha J[eO3UTHOMY paxyHKY uepe3 HasiBHICTb aperuTy
KOILTiB, BCTAHOBJEHOI'O 3riJHO BMMOI YMHHOI'O 3aKOHOJABCTBA YKpaiHM, NMOBEpHEHHs cymu J[lemo3uty
3IHCHIOETHCS BaHKOM HACTYITHUM YHHOM:

- AKII0 Ha Jlenmo3uTHOMY paxyHKY CyMa KOIUTIB OiJbIIa, HXK Ta, 10 BU3HAYCHA JJOKYMEHTOM IIPO aperuT
KoIITiB, baHk micns 3akiH4eHHs1 BcTaHOBJIEHOTO CTPOKY 30epiranHsi KOUITIB MOBepTae BKIagHUKy KOIITH 3a
MIHYCOM CYMH apelliTOBAaHUX KOIITIB;

- IOBEpHEHHsI KOUITIB 3 /Ien0o3UTHOrO paxyHKy, Ha sIK1 HAaKJIaJJeHO apellT, BUKOHYeThCs bankoM nuie 3a
YMOBH 3HSATTS TAKOTO apellTy, Ha MiJCTaBi JOKyMEHTIB nepeadaueHuX YNHHUM 3aKOHO/IaBCTBOM YKpaiHU He
Mi3HINIE HACTYMHOTO POOOYOro JHS, MO0 CIIAYyE 3a JATOK MiATBEPIKEHHS y BCTAHOBJICHOMY YHHHHUM
3aKOHOJIAaBCTBOM Y KpaiHU MOPSIKY 3HITTS apellTy I'POLIOBUX KOIITIB 3a BIANOBIIHUM [leno3uTom.

4.3.5. TloBepHenns Jleno3uty, kpiM J{eno3uTiB ymoBaMH sIKUX niepeoaueHe JOCTPOKOBE MOBEPHEHHS,
y pasi HeJOCATHEHHS 3ToIH 1010 osioxkeHb [Ipono3umii banky 3rigno nmynkry 1.7. mux [IpaBun, 3aiiiCHIOETHCS
bankom B nenp 3akinueHHs CTpoKy 30epiraHHsi KOIITIB Ha IMiJCTaBi MUCHMOBOTO MOBiOMIICHHS BkiagHuka
po Taky He3roay. Skuo ymoBamu Jleno3urty nepeadaueHa ABTONPOJIOHTallis, TUCbMOBa He3roga Bkinaanuka
3 ymoBamu IlIpomosunii banky € BinMoBoro BkiamHuka BiJ MPOJOBXKEHHS CTPOKY 30epiraHHsl KOIITIB.
IloBepHenns /leno3uty 10 3akinyeHHs CTpoky 30epiraHHsl KOMTIB.

4.3.6. 3a mepmorw BuMoror Bknamnumka bank moctpoxoBo moBepTae [lemo3uT, HapaxoBaHi Ta
HECIJIaueHl MPOLEHTH Yy BHIAAKY, SKIIO Le nependadeno ymoBamu JloroBopy. Bumora Bkmagnuka mpo
JOCTPOKOBe MoBepHEeHHs Jlerno3uty nogaeTbest A0 BiaaiieHHa banky 3a 5 (m’41h) podounx AHIB 1 10 OaxaHOoi
JlaTy TIOBEpHEHHS [leno3uTy y MuchbMOBOMY BUIJISLII Ta 0hopMIIsiEThCS 3a GOPMOIO 3asiBU, BU3HA4eHO1 baHKkoM.
[ToBepHenHs [leno3uTy 3a1MCHIOEThCSA LUISIXOM BUAAul FOTIBKU 3 Kacu baHky, abo nuisixom 0e3roTiBKOBOTO
nepepaxyBaHHs Ha [Torounmit/KapTkoBuii paxyHok BkiagHuka, Ta 3a3HadaeTbes BkiagHUKOM y BUMO31 ITPO
JIOCTPOKOBE MOBEpHEHHs Jleno3uty.

43.7. Ilpu noctpokoBoMy moBepHeHHI Jlemosuty no 3akiHueHHs CTpoky 30epiraHus
KOIITIB/0aHKIBCHKMX METaJIIB MPOIEHTH Ha Jlemo3uT HapaxoBYIOThCS Ta CIUIAUYYIOTHCS 3a TMPOIEHTHOIO
CTaBKOIO IIPU JOCTPOKOBOMY pO3ipBaHHI1, BU3HAUYE€HOIO B J[OroBopi.

4.3.8. Tlpu mocTpoKOBOMY MOBEPHEHHI criaakoeMinto Jleno3ury 1o 3akindeHHs CTpoky 30epiraHHs
KOILTiB/0aHKIBCHKUX MeETalliB, MPOLEHTH Ha Jlemo3uT HapaxoBYIOThCS Ta CIIAYyIOThCS 3a IMPOLIEHTHOIO
CTaBKOI0, BU3HA4YEHOI0 B [lorosopi.

4.3.9. fkmo cyma paHime crulaueHuX BKIaJHWUKY MPOIEHTIB IMEPEeBHIIYE CYMY IIPOICHTIB,
nepepaxoBaHUX 3a MPOLIEHTHOIO CTABKOIO IMPH JOCTPOKOBOMY PO3IpBaHHI, TO IS PI3HUIS MPH MOBEPHEHHI
Jleno3uty yrpumMyethest bankoM 13 cymu Jlenosury, sika moBepTaeThest BkiiagHuky.

4.4. TPOJOBKEHHS CTPOKY 3BEPII'AHHA KOLITIB (ABTOITPOJIOHI" ALLISA)

4.4.1. [leBHuMu BugamMu J{eno3uTiB Moxe nependadyaTUCh MOXIIUBICTh aBTOMATHYHOTO MPOIOBKEHHS
Crpoky 30epiranss komriB (ABTonposioHraiis). [ndopmariis npo Te, 4u 311HCHIOETHCS POI0BXKEHHS CTPOKY
30epiraHHs KOUITIB, 3a3HavaeThes B Jlorosopi. [Ipu nboMy koxeH HoBui CTpok 30epiraHHs KOIITIB JOPIBHIOE
KUTBKOCTI JIHIB/MICSILIIB CTPOKY po3MilieHHs [leno3uty, 3a3Hayeroro B Jlorosopi.

4.4.2. laroro nmoyatky HoBoro Ctpoky 30epiranHs xowmTiB € Kinunesa nara monepenuboro CTpoky
30epiraHHs KOIITiB

4.4.3. TlpomoBxkeHHS CTpPOKY 30epiraHHs KOINTIB BiAOYyBAa€ThCS aBTOMATUYHO Y BHIIAJKy HE
BUTpeOyBaHHs BiiamHukoM cBoro Jeno3uTy nuisixoM MmojaHHs 3asBU po BUTpeOyBaHHs Jlerno3uTy, HagaHoi
1o BijauieHHs baHky y mMChbMOBOMY BUIUIA[I, HUISIXOM 3MIHM IapaMeTpy aBTOMNposioHTralii B MobiibHOMY
nonatky abo 3a reneponoM Konrakr-ientpy 0-800-309-00-0 mo aHs 3aKiHYEHHS CTPOKY 30epiraHHs KOIITIB
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Ta 32 YMOBH, K0 HA MOMEHT 3aKiHUEHHSI CTPOKY 30epiranHs KowmrTiB B baHky i€ BianoBiauuii Bux Jenosury
3 MOYJIMBICTIO aBTOMATHYHOTO MPo10BKeHH CTpOKy 30epiraHHs KOIITIB.

4.4.4, Y Bumanky 3MiHu abo mMpUMUHEHHS A1l Aeno3uTHoi [Iporpamu (Buay [leno3uty), Ha ymoBax
sikoi po3Mimero Jlemo3ut 3 ymoBow ABrtomposioHrarii 3a JloroBopoMm, bank Mae mpaBo BiIMOBUTHCH BiJ
npoaosxkeHHss CTpoky 30epiraHHs KomrTiB (ABTOmposioHTamii), B T.4. 3a mitounMu JloroBopamu. baHk
MOBIIOMJISIE TIPO HOB1 YMOBH Ha SIKHX Oyze mpo1oBkeHo CTpok 30epiraHHs KOIITIB B IOPSIKY, ITepe0adeHOMY
B yHKTI 1.7. nux ITpaBui.

4.5. IIPABA TA OBOB’SA3KHN CTOPIH
4.5.1. bank mae npaso:

4.5.1.1. BukopucToByBaTH I'pOLIOBI KOIITH/OaHKIBChKI MeTanu Bkiagnuka Ha JIero3UTHOMY paxyHKY
npoTtsirom CTpoky 30epiraHHs KOILITiB.

4.5.1.2. IlpunuanT 200 BCTAHOBUTH 0OMEKEHHSI TOTMIOBHEHHS JI€N03UTIB MEBHOIO CYMOI0. Y BUIIAAKY
3MiHU 200 NMPUTTUHEHHS MOXJIMBOCTI ormoBHEeHH: Jlemo3uTy 3a JloroBopom, bank moBijgomMiisie mpo Taki 3MiHH
B TIOPSIZIKY, Tiependadenomy B myHKTI 1.7. mux [paBu.

4.5.1.3. BinmoButHch Bix mpojosxkeHHs CTpoky 30epiranHs KOmTiB (ABTOMPOJIOHTAIIT) SIK JUIst
OKpeMuX BUIB JleTO3UTIB 1O SKUM yKJIafeHo JloroBopu Tak i 1ist BCix BuAiB Jleno3uris, mio AitoTh B baHky,
npoindopmyBaBiu Bxknagnuka B mopsaky nependaueHomy B myHKTi 1.7. mux [IpaBui.

4.5.1.4. 3mi"roBatu Ta AonoBHIOBaTH yMoBH 1ux [IpaBun, loroBopy, YmoB aenosury ta Tapudis B
NOPS/IKY BU3HAUYEHOMY B IyHKTI 1.7. nux [IpaBwui.

45.1.5. Bumaratu Big BxiagHuka HaJIeKHOTO BUKOHAHHS OOOB’S3KIB mepen baHkoM 3rigHO
[orosopy.

45.1.6. PosipBatu JloroBip, B 4YacTuHi OOCITyroByBaHHsS JIeMO3UTHOIO paxyHKy y BHIIAJIKY
HEHAIXO/KEHHS BiJ BkiagHuKa rpomoBuX KOIITIB/OaHKIBCHKUX METaNiB AJiA 3apaxyBaHHA Ha Jlemo3uTHui
PaxyHOK B JIeHb YKJIaJIleHHs [[oroBopy.

4.5.1.7. B pasi 3MiHu KOH TOHKTYpH (DiHAHCOBOTO PHUHKY YKpaiHH, 3MiHH 0051iK0BO1 cTaBku HBY, BBeieHHs B
JIiF0 HOPMATUBHO-TIPABOBUX aKTIB OpraHiB JEp)KaBHOI BIaJH, SKi OOMEXYHOTh YMOBH YM IHIIMM YWHOM 3MIiHIOIOTH
oOcTaBWHM, SKi BIUIMBAIOTh Ha TIpaBa Ta 00OB’s3KM CTOpiH 3a JloroBopowm, iHIIifOBaTH 3MiHY IPOIEHTHOI CTaBKH 3a
Jleno3utom, IUTSIXOM HAaITpaBIIEHHS] MHCHMOBOTO MOBifoMIieHHS Brinamgauky 3a 10 OnepariidHux THIB A0 JHS BBEICHHS
3a3HauY€HUX 3MiH. Y BUIIAAKY, SKIIO BKJ'Ia,I[HI/IK MOrO’KYETHCA 3 HOBUM p03Mip0M HpOHeHTHOI CTaBKH, CTOpOHI/I
YKJIaJIal0Th AOAATKOBY YroAy a0 JloroBopy, 3 3a3Ha4€HHSIM HOBOTO PO3MIipy MPOLIEHTHOI CTaBKH. .

4.5.1.8. Y Bunasxy, skio Bxiagauk He 3’ siBuBcs 10 baHky B 3a3Ha4eHHii B MOBITOMIIEHH] TEPMiH 200
KO0 BKIQAHMK HE MOTOMXKYETbCS 3 HOBUM PO3MIPOM HPOLEHTHOI cTaBkM, CTOpoHM BBaxaioTh CTpoK
30epiraHHs KOILTIB MPUIMHEHUM Ta J[oroBip po3ipBaHUM 13 BUILIaTOIO BKIIaJHUKY MPOIEHTIB 3a Mepios 13 JaTH
yknananHs JloroBopy A0 JaTv MOTo po3ipBaHHS 3a CTaBKOIO 3adikcoBaHoro B Jlorosopi. Ilpu npomy garoro
posipBaHHs [loroBopy BBaXkaeThCs /1aTa, 3a3Ha4eHa B MMCbMOBOMY IOBiIoMIIeHH] baHky.

4.5.2. BaHk 3000B's13aHMIi:

4.5.2.1. HapaxoByBaTu Ta cIulauyyBaTd BKIIaAHMKY HpOIEeHTH Ha JIemo3UT BIANOBIAHO IO YMOB,
3a3HayeHux y Jlorosopi.

4.5.2.2. Tlicns 3nificHeHHs omepalliii 3a Jlemo3uTHUM paxyHKOM, HajaBaTh BximagHuky Ha ioro
BUMOTY BIATOBIIHY BUIMHCKY baHky 3 J[eTTO3UTHOTO paxyHKYy.

4.5.2.3. V nensp, 3a3HaueHuit y JloroBopi, noBepuyt Bxiagauky cymy JIeno3uTy Ta CIUTATUTH CyMY
HapaxOBaHMX MPOLIEHTIB 3T1IHO 3 yMoBaMHu JloroBopy.

45.2.4 V pumanky posipsauds J[loroBopy 3 iHimiatuBu BkiagHuka (SKIIO JTOCTPOKOBE pPO3ipBaHHS
nepeadadeHo yMOBaMH [IETIO3UTHOTO JOTOBOPY), MOBEpHYTH BkimamuHuky Jlemo3uT Ta CIUIATHTH CyMy HapaxOBaHUX
NPOLIEHTIB 3TiHO 3 yMoBamMH JloroBopy=

4.5.2.5. Ha Bumory Bxknannuka ripu yknaneHi JloroBopy HaaTH po3paxyHOK HOTO IOXO/IiB Ta BUTPAT,
NOB’sI3aHUX 3 po3MileHHAM Jleno3ury.

4.5.3. BkJaaJHUK Ma€ MpaBo:

101



4.5.3.1. Ha nmoctpokoBe moBepHeHHs Jlemo3uty, sKIIO e mependadeHo ymoBamu Jlorosopy, 3
BUILIATOIO TIPOIICHTIB BiIMOBIIHO 10 yMOB JloroBopy.

4.5.3.2. Bkiagauk Mae rmpaBo 3p0OUTH BIAMIOBIIHE pO3MOPsKeHHS baHKy 1110/10 KOIITiB/0aHKIBCHKUX
METAJIiB, 0 3HAXOIATHCS Ha J[eMO3UTHOMY paXxyHKY Ha BHITQJIOK CBOET CMePTi (PO3TOPSIKEHHS).

4.5.4. BkJIaJlHUK 3000B’sI3aHMIi:
4.5.4.1. BuxonyBaTtu ymMOBH 1iX [IpaBui Ta 1oTpuMyBaTuch yMOB BU3HaUEHHUX B J{OrOBODI.

45.4.2. Buectu TOTiIBKOIO B Kacy banky a0o muIIXom O€3roTiBKOBOTO TE€pepaxyBaHHS st
3apaxyBaHHs Ha J[eO3UTHUI paxyHOK TPOIIOBI KOINTH/OAHKIBCHKI METAllM B CyMi, 3a3HadeHiil B JloroBopi, B
JeHb yKIagaHHs JJorosopy.

4.5.4.3. HanpaButu 10 baHKy BUMOrYy y BUIJIAII 3asBH IPO Hamip THoBepHEHHs Jlemo3uTy Ta
JOCTPOKOBOTO po3ipBanHs JloroBopy 3a 5 (1I’s1Th ) poboumx qHIB 10 OaxkaHOi 1aTH MOBEpHEHHs [{eno3uty, sSKio
e nepeadaderHo ymoBamu JloroBopy, BiAmoBiiHO 10 yMoB mux [Ipaswui ta Jlorosopy.

45.4.4. TloBinomutu bank mpo Hamip TOBepHeHHS J[lemo3wty ymoBamu sKOro mepeadadeHa
ABTOIPOJIOHTAITISL 10 JHS 3aKiHYCHHS CTPOKY 30epiraHHs KOImITiB a0 10 JHS 3aKiHYCHHS MPOIOBXXEHOTO
Crpoky 30epiranHsa kowrTiB, 3a TenegoHoMm Konrtakrt-uientpy 0-800-309-00-0, B MoGinbHOMY no1aTKy a0o
NUCHMOBO Yy BijisieHHi baHky.

45.4.5. Ha mepury Bumory baHky HagaTH JOKYMEHTH 1 BIJIOMOCTi, HEOOXIJHI JUIsl 3MIMCHEHHS
imenTudikanii Ta/abo Bepudikarii, aHanizy Ta BUSBICHHs ()iHAHCOBUX OIEpalliif, 0 miAIAratoTh (piHaHCOBOMY
MOHITOPHHTY, Ta 1HIII NepeadadeHi 3aKOHOIaBCTBOM JIOKYMEHTH Ta BIJOMOCTI, siki BUTpeOye baHk 3 mMeToro
BUKOHAHHSI BUMOT 3aKOHOJIaBCTBA, SIKE PETYIIOE BIMHOCHHU Yy cdepi 3anmobiraHHs Jieramizamii (BiIMABAHHIO)
JIOXOJIiB, OJIEpKAHUX 3JIOYMHHUM IUIIXOM, (DiHAaHCYBaHHIO TepOpU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOIKEHHS
30poi MacoBOT0 3HUIIICHHS.

4.5.4.6. B pasi 3minu indopmariiii, 1o HagaBaiack baHKy mpu BCTaHOBIICHHI JUIOBUX (JOTOBIPHUX)
BiTHOCHH, He mi3Hime 30 KaJleHIapHHUX JHIB 3 IHS 3MiHU iH(pOpMAIlii HaJlaTH OHOBJICHY iH(pOpMaIlito Ta/adbo
BiJITOBITHI JOKyMEHTH 31 3MiHAMH.

4.5.4.7. IIpu orpumanHi noBinoMiIeHHS banky npo 3MiHu ymoB JloroBopy, B T.4. 3MiHuTH [IpaBuina,
Tapudnux mnaxis, Tapudis, YMOB 1en03UTIB, 3 MOCWIAHHAM Ha callT baHKy, caMOCTiiHO 03HalOMITIOBaTHUCS
13 3miHamu Tapucis ta/abo [IpaBun Ta/a6o ymoB Jleno3uris Ha Caiiti banky.

PO3 1)1 5. HAJAHHA EJIEKTPOHHUX JOBIPYUX ITOCJIYT
5.1. 3AT'AJIBHI YMOBHU HAIAHHSA EJITT

5.1.1. KHEAII nagae Knienry kBamidikosani EJIIT Ha ymMoBax, BU3HaYeHUX PeriaMeHToM i3 JojaTKaMu Ta
JloroBopoM mpo HaiaHHsI eEKTPOHHUX 0Bipunx nocayr goaatu (Hagani B PO3UIL S «/lorosip») Ta numu [IpaBunamu,
a KiieHT npuiimae Taki mociIyrH.

5.1.2. Haganns Knientam banky KanigikoBanux EJIIT ta 3aco6iB KEII ne Tapudikyerscs. Kiient
1H1L1I0€ 3aMoBJIeHHs kBaniikoBanoi E/IIT uuisixom 3amosinenns ioro B Cucremi J1bO.

5.1.3. Tlonoxenns (B wactuni HaganHa EJIII), mo He BperynboBaHi 1M [[oroBopoM perynorThes
Pernamentom KHE/III, a Takok 3aKOHOAaBCTBOM Y KpaiHH.

5.1.4. KnieHT nuisxom mianucaHHs 3asBH-JOTOBOPY, a TaKOXK IIISXOM IHIIIIOBaHHS 3aMOBJIEHHS
kBamigikoBanoi EJIl y Cucremi ABO miarBepaxye, mo BiH o3HailomuBcs 3 Permamentom KHE/IL, iomy
3po3ymini Bci monoxkeHHs: Permamenty KHEJIII, BiH mOTOKY€ETHCS 3 1OTO TTOOKEHHIMH Ta 3000B’A3y€ThCS
notpumyBatuchk Permamenty KHE/II. 3minu, axi moxyts BHOcuTHca bankom no Permamenty KHEJIII, e
notpelyroTh goaaTkoBoro opopmieHHs CtopoHamu 3MiH 110 Jlorosopy.

5.1.5. Knient noromxyerbes 13 HanauaaM KHEIT ingopmarii npo cratyc CeptugikariB BiIKpUTUX
KJII04iB, chopmMoBaHuX Juis 3asBHHKA Ta [lignucyBauiB, (YMHHMHA, cKacoBaHUI 1 OJOKOBaHMIA) OyAb-IKUM
1HIIUM ocobam, siki 3Bepratothes 10 KHEJIIT 3a orpuManssm miei iHbopmartii.

5.1.6. KiieHT moroaxyeTbcs Ha HaJaHHs 1oCcTyny 10 copmoBanux A 3asBHuUKa abo [liagnucyBaya
CeprudikariB Oyab-sIKUM IHIIUM Oco0aM, NUISIXOM iX HaJaHHs, 3a BiAMNOBIJHUM IOIIYKOBUM 3allUTOM, Ha
pecypeci KHEJIIT.
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5.1.7. Y pa3i npunuHeHHs: 4u posipsanHs JloroBopy, B T.4. y yactuHi Haganusa EJII1, mo Bu3HaueHo
y . 1.10.12 TIpaBwi, ocobucti knroui Kiienta, mo 36epiramcst y HSM KHE/II, 3aumytotbes y cnocio, mo
YHEMOJKJIUBITIOE 1X BiATBOpeHHs, a CepTr(dikaT CKacoBYIOTHCS.

5.1.8. Y pasi npunuaenns Kiientom nii JloroBopy a6o 3uumieHHs HUM OcoOucToro kitoda (KItodiB)
JI0 3aKiHYEHHS CTPOKY 4MHHOCTI BinnoBimHux CeptudikaTiB BBaxkatumeThcs, mo KHEJIIT nanexHo Hanas
Kiienty, a Kimient npwuiiass kBamigikoBani EJIIT 3rigHo ymoB JloroBopy.

5.1.9. BpaxoByroun BHMOTHM 3aKOHOJABCTBA YKpaiHM y Tamy3i €JEeKTPOHHUX JOBIPYMX IMOCIYT
CtopoHu He MOXKYTh MepeiaBaTH CBOi IIpaBa Ta 000B’sI3KH 3a MM J|oroBOpOM 1HIIUM 0co0aM.

5.1.10. KitieHT Hece BIAMOBIAAIBHICTh MEPEl TPETIMU 0COOAMHU 3T1THO 3aKOHOJIABCTBA 33 HACIIIKH
KOMITpOMETAIlii 0COOMCTOro Kio4a Ta Oe3IisuIbHICTh a00 HECBOEYACHICTh OJIOKYBaHHS a00 CKacyBaHHS
BignosigHoro Ceprudikara.

5.1.11. Ikona, 3anomisna Kmienty KHEII, migmsirae BigmkoayBaHHIO BiamosiaHo mo Bumor Crarti 36
3akony Ykpainu «llpo enekrpoHHy inmeHTH(]IKAIIIO Ta €IeKTPOHHI AOBipYi MOCIYTH.

5.1.12. KHE/II He Hece BiAMOBITAIBHOCTI 3a SIKICTh Ta HAAIHHICTh POOOTH TEIEKOMYHIKAIIHHUX
Mepexk, ki BUKopuctoBye KiieHT amns 3B’s3Ky 3 baHKOM, a Takok 3a MPUIATHICTh IUX MEPEX IS mepeaadi
JIAHWX, 33 TOCTAaBKY KOPECHOHACHIIIi CIIy0O0I0 MOIITOBOTO 3B’S3KY, 32 3001 y poOOTi KOMIT IOTEpHOI TEXHIKH
Kuienra.

5.1.13. KHEII He Hece BiANOBITaIBHOCTI:

— 3a HeHaAaHHA abo HecBoedacHe HamaHHs EJII, axmo 3asBHUK HalEeKHUM YMHOM HE HaJaB baHky
iHdopmalio, HeoOXigHy ans 3aidcHEHHS i1X imeHTHdikamii Ta peecTpamii Ta/abo HaJeKHOTO HATAHHSI
kBaigikoBanux EJII1 3a JloroBopom;

— 3a MalHOBY Ta MOpAJIbHY IIKOAY, 110 OyJa copuyrHEHa 3asBHUKY HEHAJIEKHOK POOOTOIO
MPOrPaMHOTO 3a0e3MCUeHHsI, SKIIO BOHA CIHPUYMHEHA HECAHKIIOHOBAaHUM BTPYYaHHSIM B POOOTY
MporpaMHOro 3abe3meueHHsT TpeTiMH ocobamu abo MIKIJIMBUMH IporpaMaMu  («XaKepChbKHUMH
aTakaMm», JI€I0 «BIPYCHUX Hporpam») abo IHIIMM HESIKICHUM (He JILEeH30BaHUM) MPOrpaMHUM
3a0e3neueHHsM 3asBHuKa/llinnucysaya.

5.2. HEPEJIIK KBAJII®IKOBAHUX EAII

5.2.1. Ksamigixoanumu EJII1 3a loroBopom €:

5.2.1.1. Ksaniixoana EJII1 ctBopenns, nepesipku ta miarsepkeHnst KEIL, ska Bxitoyae:
— Ha/IaHHS KOpHCTyBayaM eJIeKTPOHHHUX JoBipunx nocayr 3aco0iB KEII qys renepauii nap kirouiB Ta/abo
ctBopenHst KEII, ta/abo nepeBipku KEII, Ta/abo 36epiranns ocobuctoro kiova KEIT;
— TeXHIYHY MITPUMKY Ta 00CIIyroByBaHHs HajaHux 3aco6iB KEII;

5.2.1.2. Kpamidikoana E/III popmyBanHs, nepeBipku Ta MiATBEpIKeHH unHHOCTI CepTudikarta, sika
BKJTIOYAE:
— CTBOPEHHS YMOB JJIsl TeHepallii mapu kirodiB ocooucto [liamucyBauem 3a nomomoroto 3aco0y KEIT;
— dbopmyBanHus Ceprudikaris, 10 BiANOBiIal0OTh BUMOTaM 3aKOHOJABCTBA, Ta Buaady ix Kimienty abo
3asBHUKOBI 3rigHo Pernmamenty KHE/II,
— CKacyBaHHsI, 0J10KyBaHHs /moHOBIeHHS CepTudikaTiB y BUIIATKaX, Tepe10aueHnX 3aKOHO/IaBCTBOM;
— NepeBIpKyY Ta MiATBepKeHH YnHHOCTI CepTH]iKaTiB IUISIXOM HaJaHHs TPETiM ocobam iH(opmalii npo
iXHIN cTaTyc Ta BIAMOBIAHICT, BUMOTaM 3aKOHO/IaBCTBA;
— HajaHHSA AocTyny 1o chopmoBanux CepTu(ikarTiB HUIIXOM HaJaHHS, 3@ BIAMOBIIHUM IOIIYKOBUM
3anuToM Ha pecypci BeO-caiiti KHE/III;
5.2.1.3. Ksamigpikoana EJIII ¢dopmyBaHHs, mepeBipKkM Ta MiATBEPIKEHHA KBaJi(iKoBaHOT

€JIEKTPOHHOI TO3HAYKH Yacy, sIka BKIIOYAE:
— (dopmyBaHHS KBaNi(PiKOBaHOT €IEKTPOHHOI MO3HAYKH YaCy;
— nepeaayy KBaji(hikoBaHOI eEKTPOHHOI MTO3HAYKH Yacy KOPHCTYBAaueBi €EKTPOHHOI JOBIpUOi MOCTYTH.
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5.2.14. KsanigpikoBana EJIIl ¢opmyBaHHs, mepeBipKkd Ta MIATBEPIKEHHA KBaji(ikoBaHOT
€JICKTPOHHOI MO3HAYKH Yacy HAJA€ThCS B aBTOMATHYHOMY peXuMi npu HakiamgaHHi Ta mepeipui KEIT na
nokymenTax y Cucremi JIBO abo iHmux cuctemax e BukopuctoByethest KEII.

5.2.2. Tlopsimok Ta ymoBu HamaHHs kBamidikoBanux EJIII Bu3HavaroThCs 3aKOHOIABCTBOM,
Permamentom KHEJII Ta /ToroBopom.

5.3. MOPAJJOK HAJAHHS KBAJII®IKOBAHUX EJIIT

5.3.1. ns otpumanns kBamiikoBanoi EJII1 3amoBHuk mnoBunen Oyrtu Kiientom Ab
«YKPI'A3BBAHKY», matu aitounii o6aikoBuii 3anuc y Cuctemi JIbO Ta iHiIitoBaTH 3aMOBJICHHS KBaJTi(hiKOBaHO1
EAIT y Cuctemi J1BO.

5.3.2. Kumient moxe ogrouacHo matu y KHEJIIT tinbku ogua OcoOucTrii Kiro4, KUl 30epiracTbes y
HSM KHEAIL, i Tineku npoTaroM cTpoky aii JloroBopy.

5.3.3. Ilporsirom crpoky 30epiranHs Ocobucroro kimroda, BukopucroByroun HSM KHEJIII,
[TigmucyBay Mae MOKIIMBICTE 3HUIIUTH cBili Ocobuctuii kirtou camoctiitao y Cucremi J1bO abo msxom moaadi
3asiBM Ha BikiukanHa CepTudikary.

5.3.4. 3uumenns Ocobucroro karoua — 1e nosHe BuganeHHs 3 HSM KHEJIIT OcobucToro kiaroua Ta
foro pesepBHOI Komii 0€3 MOMJIMBOCTI iX BIIHOBJICHHs. 3HHUINEHHS (OCOOMCTOro KIFOYa 3MiHCHIOETHCS
aBTOMATHYHO 10 3aKiHYEHHI CTPOKY YMHHOCTI a00 y pa3i BiIKIMKaHHA BiqnoBigHoro iiomy Ceprudikara ta mo
3aKiHUEHHIO CTPOKY Jii abo posipBanHs [JoroBopy.

5.3.5. Inmentudikamis, Bepudikamis IlianucyBaua, 3asBHUKA, TreHepanis OcoOUCTHX KIIOUiB
[TinnucyBaua Ta oTpuManHs BignosiaHux iM CeptudikaTiB 3aiiicHIOeTHCs 3ri1HO BUMor Pernmamenty KHEJIIL

5.4. TIPABA TA OBOB’sI3KU CTOPIH

5.4.1. KHEJII mae paBo:

5.4.1.1.0OtpumyBaTi JOKYMEHTH, HEOOXimHI Ui ineHTH(iKamii, Bepudikamii ocodu, imeHTH)IKaIiiHI
naHi sikoi MicTUTUMYThes B CepTudikari.

5.4.1.2.CkacoByBaru, OnokyBatu Ceprudikati y Bunaaky HassHocti y KHE/II indopmamnii momno
Komnpowmerariii oco6ucTux Kio4iB abo 00IpyHTOBAHOI MiA03pH LI0JI0 IX MOXKJIMBOT KOMITPOMETAILl].

5.4.1.3.1TonoBmoBatu Ceprudikatu y Bunanxky HasgsHocti y KHEII indopmanii momo BiACyTHOCTI
00CTaBHH, 1110 MPU3BOIATH 10 Kommnpomerariii.

5.4.1.4.Bumararu Big Knienra norpumanss sumor Pernamenty KHEJIIIL

5.4.1.5.Bumararu Bia KiieHTa BIAIIKOAYBaHHS B TIOBHOMY 00CsI31 MaiiHOBOI Ta MOpaJIbHOI IIKOH B pasi,
aK11o Taka mkoza Oyna 3asnana KHEJIIT 3 Bunu KnienTa.

5.4.1.6.111mi npaBa BU3HAUEH1 3aKOHOAABCTBOM Y KpaiHH.

5.4.2. KHEAII 30008’ s13y€eThCs:

5.4.2.1.Hanexxuum uuHOM HajaBaTu kBamidikoBani EJII1 BigmoBimHo 1o ymoB J[loroBopy Ta
3aKOHOJIaBCTBA Y KpaiHU.

5.4.2.2.HanaBatu kBami¢ikoBani E/II1 BukopucToByroun BukitogHO 3acoou KEIT.

5.4.2.3.HanaBaru kBamidikoBani E/I1 3 BUKOpUCTaHHSIM KOMIUIEKCHOT CHCTEMH 3aXUCTY iH(pOpMaIlii, Ha
SIKY YIIOBHOBaXCHHUM JIep>KaBHUM OPraHOM BHUJAHO aTECTaT BiJMOBIIHOCTI.

5.4.2.4 Ilpuitmatu BiJ 3assBHUKA 3as1BH PO CKacyBaHHs, 0JI0KyBaHHs /moHOBiIeHHS CepTudikaris (3asBu
Ha 3MiHYy craTycy CepTudikara) ohopMiIeHy HATEKHUM YHHOM.

5.4.2.5.3a6e3neunt  KOHQIAEHIIHHICT Ta wnuTicHICTE Ocobucroro kmoua IlianucyBawa, — saxuit
36epiraetscst y HSM KHEJII, a takox HemoxkiuBocTi goctymny 10 Ocobucroro kimroua IlixnucyBaya iHIImX
oci0 y pasi 30epiranss, 3a yMoBH 3a0e3neueHHs [liagnucyBauemM KOH(IASHITIHHOCTI CBOIX aBTEHTU(IKAIITHIX
nanux poctymy a0 Ocooucroro kimoua y HSM KHE/TI, y crioci6, 1o yHeMOXIIHBITIOE 03HAHOMIICHHS 13 HUMHU
1HIIKX 0ci0.

5.4.2.6.Hanatu [lignucyBauy BUKIIOYHUN nocTyn a0 OcoOucTOro kitoya, mo 3Haxoautbes y HSM
KHE/II, 3a cBOiM 3anMTOM MiCisl MPOXOIKEHHS MPOLEAYPH 1BO(GAKTOPHOI aBTEHTHU DiIKaLii.
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5.4.2.7.Hanatu IlinnucyBady MOXIIMBICTH 111J101000BOT0 AOCTYIY JI0 PEECTPY YUMHHHX, OJOKOBAaHHUX Ta
CKAacOBaHMX cepTH(IKATIB BIIKPUTHX KIIOUIB Ta 0 iHGOpMAIIii mpo cTaTyc cepTU(IKATIB BIAKPUTHX KIIIOYIB
Yyepe3 eJICKTPOHHI KOMYHIKAITIHHI MEpexi.

5.4.2.8.1um1i 30008’ s13aHHS BU3HAYEH1 3aKOHO/IaBCTBOM Y KpaiHHU.

5.4.3. KiieHT Mae npaso:

5.4.3.1.CBoeuactHo orpumyBartu kBaiidikoBani E/I1.

5.4.3.2.0pnepxyBartu iHpopmariro npo craryc Ceprudikaris.

5.4.3.3.Otrpumysaru 3acobu KEII.

5.4.3.4.03naiiomutuck 3 iHGopMarniero moao AismpHocTi KHE/II 3 mutanp HaganHs KBamidiKoBaHUX
EIL.

5.4.3.5.Bumaratu ckacyBaHHs, 0j0KyBaHHsI a00 moHoBleHHs Ceptudikaty nuaxom mogadi KHEJIIT
BiJITIOBITHOT 3a51BU.

5.4.3.6.Bumaratu Big KHE/IIT He my6nikanii Ceptudikary Ha 3aransHonoctynaomy pecypci KHE/IL,
Ha MiJICTaB1 BiIMOBITHOT 3asBU.

5.4.3.7.In111 mpaBa BU3HAYEHI 3aKOHOJABCTBOM Y KpaiHHU.

5.4.4. KnieHT 3000B’A3y€ThCS:

5.4.4.1. lorpumyBarucs Bumor Jlorosopy, Pernamenty KHE/III Ta 3akoHOonaBcTBa YKpaiHu.

5.4.4.2.HanaBatu JOKYMEHTH, HEOOXimH1 Uit imeHTHdikauii ocodu, ineHTHdiKaliliHI AaHl AKOi
MmictuTuMyThest y Ceprudikari.

5.4.4.3.BukopucroByBatt  OCOOMCTHH KIIIOY BHUKJIIOYHO 3a HOr0 NpPH3HAYCHHSM, BH3HAYCHUM B
Ceprudikari BigmoBigHOro BigkpuTOro Ki0Ya, a TaKOX TOJEPKYBATHUCS IHIIMX BUMOT BHKOPHCTAHHS
Ocobucroro kirova, BuzHaueHux Permamenrom KHEJIII.

5.4.4.4.3a0e3neuntu 36epiranHs OcoOMCTOro Kiroya y TAEMHHUIIL Ta Y CI1Oci0, 10 YHEMOKIIUBIIIOE HOTO
BUKOPHUCTAHHS IHITUMH 0COOaMHU.

5.4.4.5.3a0e3neunt  BUKOpUCTaHHs (OcoOHUCTUX KIIIOYIB Ta TMAapoJliB JOCTYIy B CIOCIO, M0
YHEMOXJIUBIIIOE€ 03HAHOMIIEHHS 13 HUM 1HILIUX OC10.

5.4.4.6.3a06e3neunTi KOHQIACHIIHHICTD CBOIX aBTeHTH(]IKamiiHUX HaHuX noctymy ao Ocobucroro
kmoua y HSM KHEJII, y crioci6, 1110 yHEMOXKIMBITIO€ 03HAHOMIIEHHS 13 HUMH 1HIIUX OCi0.

5.4.4.7.He po3rosonryBatyu Ta He MOBIIOMJIATH IHIIMM 0co0aM maposib A0CTyny 10 OcoOucToro Kirooya.

5.4.4.8.Heraiino indopmysat bank npo Komnpomerariito 0coOMCTOro Kiito4a, BTpaTy KOHTPOJIIO 111010
Ocobuctoro kiro4Ya 4epe3 KOMIIPOMETAI0 MapoJis, KOAy AOCTYIY 10 HbOro, (pi3uyHE MOIIKOKEHHS abo
BTpaTa HOCIs TOIIO, BUSIBJIEHY HETOUHICTh a00 3MiHYy JaHUX, 3a3HaueHux y Ceptudikari.

5.4.4.9.3a0e3neuntr He BUKOpUCTaHHS OCOOMCTOrO KITFOYA B pa3i HOro BTpaTH, KOMIIpoMeTarlii abo 3a
HasBHOCTI MiJI03pH 111010 HOT0 KOMIIPOMETAIli.

5.4.4.10. 3abe3neunty BuKopucTaHHs BukIoyHO 3aco0iB KEII anms reneparii Ocobuctux Ta
Binkpurux kmouiB, popmysanns ta nepeBipku KEIT un neuarku.

5.4.4.11. HapnaBatu nocroBipHy iH(popmarito, HeoOxiaHy ansg orpuManHs EJII1.

54.4.12. VY Bumaaxky 3MiHHM Tpi3BHINA, iM’s, Mo OaTbkoBi IlimmucyBaya, 3apeecTpOBaHOTO MICIIS
MIPOKUBAHHS, TIOMITOBOT aIpecH, a00 IHIINX TaHUX, 110 3a3HadeHi y Ceptudikari HeraitHo (mpoTarom 3 (TpboX)
THIB 3 MOMEHTY JIep>KaBHOI peecTpallii BKa3aHUX 3MiH a00 3 MOMEHTY BIIKPHUTTS BiJIMOBIIHOTO OAHKIBCHKOT'O
paxyHKy) HajlaT banky OHOBJIEHI epCOHANIBbHI JIaHi Ta BiMOBITHI JOKYMEHTH 31 3MiHaMH, 1110 MIATBEPIKYIOTh
Taky 3MiHy (y TOMY YHCIi, Y pa3l 3aKiHUEHHsSI CTPOKY il JTOKYMEHTIB) HIISIXOM OCOOMCTOTO 3BEPHEHHS [0
BigauieHHsa bauky. [lpu nupomy airounii Ceprudikar Kiienta ckacoByeThCsl.

54.4.13. [H111 30008’ s13aHHS BU3HAYEH] 3aKOHOJIABCTBOM Y KpaiHHU.

PO3 AL 6. PEKBIBUTU BAHKY
Haiimenysanns: Ab "YKPI'A3BAHK"
Micnesnaxomxenss: Ykpaina, 03087, m. Kuis, Byn. €peBancbka, 1
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Kox €JIPTIOV: 23697280
Kox Oanky: 320478

ITTH: 236972826658
Anpeca s iueryBarss: 01015, m. Kuis, By CTapOHaB

Caiit banky: www.ukrgasbank.com ; /

3actynuuk ['onosu [IpaBninus

,&/6y11. 19,21,23

/ Onexcanap IIIEPBAXA
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