u b EKO BAHK
KPAIHM

IloBHe HaliMeHYBaHHSA 0AHKY:

ITYBJIIYHE AKIJIOHEPHE TOBAPUCTBO AKIIIOHEPHII BAHK «YKPT A3EAHK»
Kon €APIIOY: 23697280

KonTakTHa indopmanis:

Opunnuna agpeca: 03087, m. Kuis, Byn. €peBanceka, 1

Konraktuuii tenedon: 098 620 20 20 (Kuiscrap), 099 620 20 20 (Vodafone), 073 620 20 20
(Lifecell)

Anpeca enekTpoHHOI momTH: contactcentre@ukrgasbank.com

Anpeca 3a SIKOIO IPUIMAIOThCS (B T.4. HA SIKY HAJICUIIAIOTHCS) 3BEpHEHHS KIIEHTIB baHKy 1110
ckianeHi Ha nanepoBux Hociax: 01015, m. Kuis, Byn. CraponaBoanuipka, Oyn. 19,21,23
Enextponna agpeca aisi 3BepHEHb KIIEHTIB (JOPMOIO 3BOPOTHHOTO 3B’ SI3KY:
https://www.ukrgasbank.com/contacts/complaints_and_offers/

Anpeca BiacHoro Beocaiity: https://www.ukrgasbank.com/
JlineHsii Ta 103B0/1M, HA/IaHi 0aHKY

Buau 6aHKiBCHKUX MOCJIYT, 110 HAJAIOTHCS KJIIE€HTY: OaHKIBCHKI Ta iHII (PiIHAHCOBI MOCIYTH
BiZMOBIHO 10 3akoHy YKpainu «IIpo 6aHkH i OaHKIBCHKY AiSUTBHICTHY, B TOMY YHCI1
BIJIKPUTTSI paXyHKiB, HaJJaHHS KPEIUTIB, 3aTy4CHHsI BKJIa/liB (ICTIO3UTIB).

Tapudu Ta iCTOTHI XapaKTepUCTHKH 32 MOCJTYTaMu:

> 3ay4eHHs 0aHKIBCbKOTO BKJIany (aemo3ury) - Tapudu,

* Iadopmarist mpo iCTOTHI XapaKTEPUCTUKHU MOCIYTH OaHKIBCHKOTO BKJIaMy (eno3uty) «/lomarkoBuid
JIOX1/1» - pO3MIllleHa 3a [TOCUIaHHSIM;

*  Iadopmaris mpo icTOTHI XapaKTEPUCTUKU MOCIYTH OaHKIBChKOTO BKIaay (aerno3uty) «EKO-nemo3nt»
- po3MillleHa 3a [TOCHUIAHHSIM,;

*  Indopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 0aHKIBCHKOTO BKJIany (1eno3uty) «Bindynyemo
MICTa pa3oM» - pO3MillleHa 3a IOCUTIAHHSIM;

*  Indopmarisg mpo iCTOTHI XapaKTEPUCTUKU MOCITYTH OaHKIBCHKOTO BKJIaay (Ieno3uTy) «BilicbKoBHiD -
pO3MillIeHa 3a [TOCUIIAHHSIM,;

*  Indopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 0aHKIBCHKOTO BKiIany (neno3uty) «Ipudyrkosa 7-
Ka» - po3MillleHa 3a IOCUJIaHHSIM;

*  Indopmariisg npo iCTOTHI XapaKTEPUCTUKH MOCIYTH 0aHKIBCHKOTO BKJIaNy (Ieno3uTy) «BamtoTHuit
EKO-zgeno3ut» - po3miiieHa 3a mocuIaHHsIM,

*  Indopmarisg npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 0aHKIBCHKOTO BKJIaay (Jeno3uty) «BamoTHuit
KamiTam) - po3MillleHa 3a OCUIAHHSIM;

*  Indopmaris mpo iCTOTHI XapaKTEPUCTUKH MOCITYTH 0aHKIBCHKOTO BKJIANy (IEMO3UTY) «30510Ta
rapaHTis» - PO3MIIIeHa 3a TOCUIIAHHSIM,;

*  Indopmaris mpo iCTOTHI XapaKTEPUCTUKH MOCIYTH JIeno3uTHOro paxyHky «PRO-3anacy» - po3mimiena
3a OCUJIAHHSM.

> 3 HaJlaHHS CIIOXXUBYOT0 KpeauTy (opmi JaimiTy oBepapadry — Tapudu, icTOTHI XapaKTEpUCTHKY 10 BCIX

MPOJYKTAX - po3MillleHi 3a nocmianiiaM. OKpemMo Mo KOKHOMY MPOAYKTY:

*  Iudopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HAJIAHHS CIIOKUBYOTO KPEAUTY Y GopMI JTIMITY
osepapadty «KpennuTHa kapTka» (maket «JoMOBHUOK») - pO3MIIIIEHA 33 IOCUIIAHHSIM;

*  Iudopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HaJIaHHS CIIOKUBYOTO KPEAUTY Y GopMI JTIMITY
osepapadty «KpennutHa kapTka» (maket «Exo-kpeauTkay) - po3MillieHa 3a OCUIaHHIM;

*  Indopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HaJIaHHS CIIOKUBYOTO KPEAUTY Y GOpMI JTIMITY
osepapadty «KpennutHa kapTka» (maker «Premier-kapTka») - po3millieHa 3a IOCUIAHHSM,

* [Hdopmaris mpo iCTOTHI XapaKTEPUCTUKH MOCTYTH 3 HATAHHSI CIIOKUBYOTO KPEAUTY Y GOopMi JIIMITY
osepapadty «KpenntHa kapTka» (maket «Exo+») - po3MileHa 3a IOCUIIaHHsM;
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* Indopmartis mpo iCTOTHI XapaKTEPUCTUKU MOCIYTH 3 HAJIaHHS CIIOKUBYOTO KPEIUTY Y GOopMi JiMITY
oBepapadty «KpeautHa kapTra» (maket «ATB-kapTka») - po3MilieHa 3a MOCUIAHHSIM.

*  Indopmartis mpo iCTOTHI XapaKTEPUCTUKU MOCIYTH 3 HAJIaHHS CIIOKUBYOTO KPEIUTY Y GOopMi JiMITY
oBepapadty «KpeautHa kapTka» (maket «EasyCardy) - po3MilieHa 3a mocuiaHHsIM.

Iopsaok i npoueaypy 3axXucTy NEePCOHAIBLHUX JAHUX (BUTHAT) OaHKY:
po3milieHo 3a mocuiansm https://www.ukrgasbank.com/confidence

JlaTta HaOpaHHs YMHHOCTI My0JiuHoi mpono3uuii (odpeptu): 03.12.2024 p.

— IHopsigok niii 0aHKy B pa3i HEBUKOHAHHSA KJII€EHTOM 000B'SI3KiB 3TiJIHO 3 I0OTOBOPOM NP0
HA/IaHHS 0AHKIBCHKHUX MOCJIYI: BU3HAYCHHI Y BIAMOBIIHUX MiJMyHKTaX Iboro JoroBopy,
30KpeMa (ajie He BUKIIIOYHO) HACTYITHUMU:
— mianyakramu 1.4.3.5., 1.4.3.6.,1.4.3.9., 1.4.3.10. PO3AUTY 1. 3ATAJIbHA YHACTHUHA JOI'OBOPY;
— mignyakramu 2.2.3.2., 2.2.3.3., 2.2.3.11., 2.2.3.12. PO3JUTY 2. OBCJIYTOBYBAHHS [TOTOYHUX
PAXVYHKIB;
— miamyakramu 3.1.3.6., 3.1.3.10.2,, 3.1.3.14., 3.1.3.15,, 3.3.29.1. PO3JIJTY 3.
OBCJIYTOBYBAHHSA KAPTKOBUX PAXVYHKIB;
— miamyakTom 4.5.1.6. PO3ALTY 4. OBCJIYVI'OBYBAHHSA AETTIO3UTHUX
PAXVYHKIB.
Iopsiaok po3risay 6aHKOM 3BepHEHb KJIEHTIB (BUTST): PO3MIIIECHO 32 TOCHIAHHIM
https://www.ukrgasbhank.com/about/q_service/
[adopmarito npo posrisn 3BepHeHb HarionansHum OaHkoMm Ykpainu posmimieno B Pozmimi «3BepHeHHS
rpomajasia» odimiitHoro [HTepueT-npeacrapaunTBa HamionansHoro 6anky 3a
nocunanuam: https://bank.gov.ua/ua/consumer-protection/citizens-appeals

Indopmanisa npo cucreMy rapaHTYBaHHA BKJIaAIB GiznuHUX 0Ci0
IHonepenxenus:

IMPABUJIA BIAKPUTTSA TA OBCJIYT'OBYBAHHS PAXYHKIB ®I3UYHUX OCIb TA
HAJJAHHS HOCJAYT 3A IIVIATIZKHUMU KAPTKAMU NYBJITYHUM AKIHHIOHEPHUM
TOBAPUCTBOM AKINIOHEPHUM BAHKOM «YKPI'A3BBAHK» € ny0:1i4HOI0 IPONO3HULIIEI0
(odeproro), mianucanHaM(TIpueTHAHHAM 10) sikoi KimieHT Hazae 3rony Ha yMOBH, BU3HA4YE€H1 B HiMd.

KnienT MoXxe BIAMOBHUTHCA B OTPUMaHHS PEKIAMHHMX MaTepialiB 3aco0aMH IUCTAHI[IMHUX KaHAJiB
KOMYHIKaIlii.

bank Mae mpaBo po3MICTUTH Ha BIIACHOMY BeOCaiT1 1HITY 1H(OpMAIIiO MO0 i€l MyOII9HOT TPOITO3HIIII.



https://nr-organizer.ukrgasaws.com/getFile/Whats-new/d0a1223f-d885-2dc8-a386-c5a420fb5591.pdf
https://www.ukrgasbank.com/upload/file/ih_easycard_01072022.pdf
https://www.ukrgasbank.com/confidence
https://www.ukrgasbank.com/confidence
https://www.ukrgasbank.com/about/q_service/
https://www.ukrgasbank.com/about/q_service/
https://bank.gov.ua/ua/consumer-protection/citizens-appeals
https://www.ukrgasbank.com/private/deposits/guarantee/
https://www.ukrgasbank.com/private/deposits/guarantee/

3aTrBepmkeno CnimbHuM — 3aciganHsM  Komitery 3
yIIpaBJIiHHS aKTHBaMM Ta macuBamu i TapudHOro komitery
Ab «YKPI'ABBAHK» ([lomatrok 1 go IIporokomy Bix
19.08.2020 Ne190820/4), 31 3minamu 3rigHo IIporokoiry
KYAIT i TK Bixg 18.01.2021 Nel80121/1, Bim 18.03.2021
Nel180321/2, Big 18.05.2021 Nel80521/1, Bim 25.05.2021
Ne250521/2, Bin 15.06.2021, Big 13.07.2021 Ne130721/1, Bin
25.08.2021 Ne 25.08.21/1, Bim 06.09.2021 Ne060921/1, Bin
23.09.2021 Ne230921/1, Bin 07.12.21 Ne071221/1,

31 3minamu 3rigHO [IpoTokomy OL Bix 10.06.2022 Ne84,

Bix 08.08.2022 Nel25, Bix 29.08.2022 Ne140, Big 11.11.2022
Ne 194, Bing 30.11.2022 Ne 207, Big 01.03.2023 Ne 43,

31 3MiHamu 3rigHo [Iporokony TK Bix 13.09.2023 Ne31/1,

31 3minamu 3rigHo [TpoTokony BK Bix 23.11.2023 Ne6/2,

Bim 11.12.2023 Nel12/1, Bix 23.01.2024 Ne8/1, Bix 15.07.2024
Ne78/1, Bim 02.09.2024 Ne97/2, Bim 07.10.2024 Nel13/1, Bix
01.10.2024 Ne110/1, Bim 25.10.2024 118/2

MMPABUJIA BIAKPUTTSA TA OBCJIYTI'OBYBAHHSA PAXYHKIB ®I3UYHUX OCIb TA
HAJJAHHS NOCJIYT 3A IVIATIZKHUMHU KAPTKAMUA MYBJITYHUM AKINIOHEPHUM
TOBAPUCTBOM AKIHNIOHEPHUM BAHKOM «YKPI'A3BAHK»

[TpaBuia BigKpHUTTS Ta 0OCITyrOBYBaHHS PaxyHKIB (Pi3MYHUX 0Ci0 Ta HaJaHHS MMOCTYT 3a IUIATIKHUMHI
kaptkamu [TYBJITYHUM AKIIIOHEPHUM TOBAPUCTBOM AKI[IOHEPHHM BAHKOM
"VKPT'A3BAHK" (nani — IIpaBuna) € cucremoro 3arBepakeHux baHkom Ta onpuitoaHeHuX Ha odiliitHOMYy
caiiti Ab «YKPT'ABBAHK» (mami — bank, KHEIIT) www.ukrgasbank.com (mami — Caiit) HOpM, MIO
BU3HAYAIOTh 3arajbHi Ta my0JIiuHi YMOBHU BilHOCHH MiK bankoMm Ta ¢ismuHmME ocobaMu, sSKi KOPUCTYIOTHCS

[Iponyxramu banky u1st BiacHuX noTpeo.

Indopmartis npo npaBuiia Ta YMOBU HAJIaHHS €JIEKTPOHHUX JIOBIPYMX MOCITYT ONMPUITIOAHEHI Ha CalTi
KBali(hikoBaHOTO Ha/laBaya €IEKTPOHHMX JOBipumx mociayr banky gca.ukrgasbank.com

L1i IIpaBuna € npono3swuiiero (ohepTor) 10 YKIAACHHS JA0rOBOPY OAHKIBCHKOTO BKJIAay, JIOTOBOPY
0aHKIBCbKOT'0/KapTKOBOT'O PaxyHKY, JI0TOBOPY MPO HAJIaHHS €JIEKTPOHHUX JOBIPUYMX MOCIYT.

[Mpuennanns mo 1mwx IlpaBun 3miMCHIOETHCS MUIAXOM TMOJAHHS 3asBU-IOTOBOPY, (Gopma sKoi
po3mimieHa Ha Caiiti banky (mani — 3asBa-norosip). 3asgBa-10roBip BU3Havae siki came [IpoaykTu 3aMOBiIE€HO
KrienToMm Ta IXHI OCHOBHI MTapaMeTpH/XapakTepUCTHKH (30kpeMa, HaliMeHyBaHHs [IpoaykTiB, TapudHuii minaH,
[Tporpama kpeauTyBaHHs, Mepeik 3aMOBIeHUX Jl0AaTKOBUX MOCIYT napTHepiB baHky, TOIIO0), a TakoX 1HIII
napaMmeTpH, HeoOX1H1 sl KOHKpeTu3allii yMoB KopucTyBaHHs [IpogykTom.

[Tignucannsm 3assu-gorosopy Kiient akuenrye ui [IpaBuna.

[IpaBuna, mignucana 3asBa-noroBip, Tapuduuii mnan, IIporpama kpeauTyBaHHSA, JOKYMEHTH, ILO
BHMAararoThCsl YMHHUM 3aKOHOJIAaBCTBOM Y KpaiHM 3 MUTaHb KPEAUTYBaHHS (i3UYHUX 0Ci0, yCi 3MIHM Ta TOJJATKH
710 HUX, SIKI TaKOX po3MilnyroThes Ha CaiiTi baHky, a Takox 1HIII 3asBU Ta po3nopspkeHHs Kiienta npuitHsTi
bankoMm 1m0 BUKOHAaHHS HAa yMOBax IMX [IpaBWi, pa3oM BBaXXKArOThCS YKIIAJACHWM JIOTOBOPOM OaHKiBCHKOTO
BKJIay (Jlerno3uTHUM 10roBOpOM), JOTOBOPOM OaHKIBCHKOTO/KApPTKOBOT'O PaxyHKY, JIOTOBOPOM MPO HAJaHHS
eJIEKTPOHHUX J0BipuuX nocuyr (nami — JJorosip).

bank i Knient € Croponamu [lorosopy, pexBizutu banka 3a3naueni y [IpaBunax, peksizutu Knienra
3a3HavyaroThcs y 3asiBi-JOTOBODI.

JloroBip € 10roBopoM npueHaHHs y po3yMiHHI cTaTTi 634 [{uBiibHOTO KOAEKCY YKpainu, ToOTO ioro
YMOBH BcTaHOBJIeHI oaHiero 13 CtopiH (y dopmynspax abo 1HIMIMX cTaHAapTHUX (opMax), 1 Moxke OyTu
YKJIQZICHUH JIUIIEe NUIIXOM HpueaHaHHs apyroi CTOpoHH 10 3ampornoHoBaHoro Jlorosopy B mijomy. [Ipyra
CropoHa He MO>K€ 3alpoNOHyBaTH cBO1 yMOBU Jlorosopy.
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PO31JI 1: 3ATAJIBHA YACTHUHA

1.1 TEPMIHHU, IO BUKOPUCTOBYIOTbHCH B IIPABUJIAX

ABTenTH(iKkania - mpomenypa marBepKkeHHs ocobu KimieHta, mo 3pailficHioeTbes bankoMm mpu
3BepHeHH1 Kiienta g0 banky mwisxom 3BipKW BiamoBinHOI iH(opwmartii, mo 3a3HaueHa Kiientom y 3asBi-
JoroBopi abo nosigomiiena KimieHTOM 101aTKOBO Micis npueaHanHs 10 JloroBopy, Ta sika BKJIOYEHa 10 6a3
naHux baHKy, 13 THMU TaHUM, 1110 MOBiIOMIITIOThCs KitieHTom/

ABTONPOJIOHT aLlisl — ABTOMATUYHE MTPOJIOBKEHHS CTPOKY 30€piranHs KOITiB Ha J[eO3UTHOMY PaxyHKY
Ha aHAJIOTIYHY JI0 MOMEPEIHBOT0 CTPOKY 30epiraHHs KOIITIB KiJIbKICTh KaJICHIAPHUX JHIB.

ABTOpHU3auiiini JiMiTn — oOMexeHHs Ha mpoBeneHHs omepauiil 3 Kaptkoro, BcranoieHi bankom
ta/abo [lmaTiKHUMH CUCTEMaMH 3 METOI0 3HW)KCHHSI PH3HMKIB HECAHKI[IOHOBAHOTO JOCTymy 10 KapTkoBoro
paxynky Kienra. ABTopu3ariiiHi JIMITH BH3HA4YalOTh MaKCHUMaJIbHy CyMy Ta KUIBKICTh oOIepaiii 3
BUKOpUCTaHHAM KapTku 3a neBHUi nepion.

ABTOpHU3auis — Opoleaypa OTpUMaHHs 103B0Jly EMITEHTa Ha IpoBeIeHHS olepallii 13 3aCTOCYBaHHAM
Kaptku.

AxtuBania Kaprkm — nponenypa, 1o BHKOHYeTbCs B i1HGopMaliiiHuX cucremax banky mono
nepesepeHHss KapTku 13 craTycy «BWITyIIeHa/HEaKTHMBOBaHA» B CTAaTyC, SKHH 3a0e3ledyye HalIexKHY

¢ynkuionanpHicTs KapTku, B TOMy 4mchi gocTyn A0 KomTiB 3a KapTkoBum paxyHkom. AxrtuBamis Kaptku
BUKOHYETBCs 3a (aktoM orpuManHs Kiientom KapTky mIisixom BHKOHaHHS OOOB’S3KOBHX CIIEIiaJIbHUX
nporeayp, nependadennx bankom 3rimHo 3 mpaBwiamu [lnarixaux cucrem s Jlepkartens i mpaimiBHUKA
Banka, mo Bugae Kaprky Kiienty. bankoM MOKyTh BU3HaUaTHCA pi3HI MpOIeypy AKTHBAIIIT 7S pI3HUX BUJIIB
KapTok.

Baratocroponnsi yrona CRS — 1e 06araToCTOpoHHS yroja KOMIIETEHTHMX OpraHiB IIpo
aBTOMaTHYHUI 00MiH iH(OpMatiero npo ¢dinancoBi paxynku (Multilateral Competent Authority Agreement on
Automatic Exchange of Financial Account Information), BinnoBiaHo 1o sikoi bank 3000B’s13aHuil 3/11liCHIOBaTH
3aX0JM HAJIEKHOI KOMIUIEKCHOI MNEpeBIpKM paxyHKIB 3 METOI BHSABICHHS O0CI0, $IKI € IOAAaTKOBUMHM
pe3uJeHTaMH 1HIIMX MIA3BITHUX IOPUCAMKIIN-TIapTHEPIB 3 0OMIHY iHQopMmaiieto. [Hpopmaris npo Taki
paxyHKH y BUTJISAL 3BITY IPO MiJ3BITHI paXyHKH MoAa€Thes 10 Jlep:kaBHOT MOIaTKOBOT CITy:KOM Y KpaiHH.

ba3oBa nponeHTHa cTaBKa — MPOICHTHA CTaBKa, IO 3aCTOCOBYETHCS IPU PO3PAXYHKY IPOIICHTIB 32
ykiageHuM JloroBopom. 3arBep/keHuit bankom po3mip ba3oBoi mporeHTHOi CTaBKM 3a KOPHCTYBaHHS
JlimiTom Jlo3BosieHOT0 OBepIpadTy Bu3HayaeThes [Iporpamoro KpeauTyBaHHs, 3aTBEpIkeHU baHkoMm po3Mmip
ba30Boi mpoleHTHOT CTaBKM 3a 3aidMIIKaMu KomTiB 3a CyOpaxyHKOM BHU3HAuaeTbcsd TapupHUM IUIaHOM
obpanoro Kmienrom IIpomykry/Ilakery. Po3mipu NpOLIEHTHMX CTAaBOK 3a3HAuYalOThCS y 3asBi-A0roBOpi,
3aCTOCOBYIOTBCSI Ta MOXYTh OyTH 3MiHEHI Ha yMOBax, BW3HaueHuWX muMu [IpaBumamu, Ilporpamammu
KpenuTyBaHHs Ta TapupHUMU IUTaHAMH.

Bankomar — nporpaMHO-TeXHIYHUNA TPUCTPil caMO0OCITyrOBYBaHHS, 1110 HAaJIa€ MOXJIUBICTD
Jlepxatento KapTKU 311IHCHUTH caMOOOCITyTOBYBaHHS 3a ONepalisiMu OJiep>KaHHs KOIITIB Y TOTIBKOBIiH (opmi,
BHECCHHS 1X JIJIs 3apaxyBaHHS Ha BIMOBITHI PaXyHKH, OJepKaHHs 1HPpOpMaIIii 11010 CTaHy paxyHKiB, TIepeKa3
KOIITIB MK BJACHUMH paXyHKaMH, a TAKO’K BUKOHATH 1HILI oreparlii 3riHo 3 (PyHKIIIOHAIbHUMHU
MO>KJIMBOCTSIMHU I[bOT'O TIPUCTPOIO.

BbuokyBannsi KapTku — BcTaHOBIIEHHS TEXHIYHOT 32a00pOHH Ha 3/1iICHEHHS omepartiii 3
BUKopucTaHHAM KapTku Ha piBHI 3a00poHH ABTopu3allii. brokyBanus KapTku 311 icHIO€ThCS 32 3BEpHEHHSAM
Jlepxarens, npy BUSBIEHHI/MI03p1 MIaxpaicbKuX M1 3 KapTKoto, micis 3akiHueHHs Ctpoky aii Kaptku ta B
IHIIMX BHUIIAJIKaX, BU3HAYSHHUX IIMMU [IpaBriraMu, 3TiJHO 3 BUMOTaMH YHHHOTO 3aKOHOJJaBCTBA YKpaiHU Ta
npaBuiamu [naTiXKHAX cUCTeM, IIUISIXOM MTOCcTaHOBKH KapTku o «cror-cucky». biokyBanus Kaptku moxe
OyTH TUMUYacoBUM a0o nocTiitHUM. [IoHOBIIEHHS MOKIMBOCTI 3/1IHCHEHHS omepailiil 3 Bukopuctanusam Kaptku
(mani — Po36oxyBanus KapTku) 311iCHIOETbCS HA YMOBaX, BU3Ha4eHUX LUMU [IpaBuiamu, juiie Ko BoHa
3a0JIOKOBaHa TUMYACOBO.



BapTicTh mocayru — BupaxxeHa B rpoIIOBOMY €KBiBaJleHTi BapTicTh [lociyr, 1omaTkoBuX Ta/abo CymyTHIX
MOCIYT.

Bunucka — 3Bit npo ctad [Torounoro, KaptkoBoro a6o Jleno3uTHOTO paxyHKy, IiaThkHI onepartii (mpo
KO>KHY BUKOHAHY OIlepallilo) Ta pyX KOIUTIB 3a IEBHUH Mepiof, sika HagaeTbess bankom BiacHuky Ilorounoro,
KaptkoBoro a6o Jlerno3utHoro paxyHky no 3anuty Kiienra.

Bunucka mo kaprtui — ingopmariis, mo ¢popmyerhest B Cuctemi JIBO banky 1 BinoOpakae iHpopMaliiro
BUKJIIOYHO 110 onepaiiisim o Kaprui Kiienra.

BHyTpilmHbOyKpaiHChbKa NJIATIKHA ONepallis — oneparis y sSKiii ekBaiipoM € pe3usieHT YKpaiHu

BurtpartHuii 6anaHc — rpaHuYHa CyMa KOIITIB, IO JocTymHa Jlepkarento A 3A1HCHeHHS omepariii 3
Kaptkoro. Po3mip ButpatHoro GanaHcy BH3HAUYa€ThCs SIK CyMmMa 3ajJMIIKY BIacHHMX KomTiB Ha CyOpaxyHKy
[Makety/ITpoxykty, 30inbmena Ha po3mip Jlimity /lo3BoseHoro oBepapadry, 3a BUpaXyBaHHSIM KOLITIB Y CyMi
3miiicHeHoi (MX) TuIaTDKHOI(MX) omepamii(i) 3a BignmoBigHuMU KapTkamu, emiToBaHuMH B Mexax [lakery,
3a010KoBaHuX (ayie He cricanux 13 CyOpaxyHKy) 3 METOIO MOAAJIBIIIOr0 BUKOHAHHS 3000B’s13aHb banky nepen
[TnaTiXHUMHU cHCTEMaMH 3a TaKOIO(MMHU) OTIepalli€ro(sIMH), Ta 32 BUPaXyBaHHIM HECTUIAY€HUX 3000B’s3aHb
Knienta 3a [JoroBopom (30kpema, no Kowmicii, mrpaduux cankiisx toimo). Po3amip Butpatnoro 6anancy mo
CMmapT-KapTii BU3HAYAETHCA SIK 3aralIbHUI KOHCOJIIOBaHUK po3Mip Beix Burpatnux GanmaHciB 3a BciMa
CyOpaxynkamu Ilakeris/IIponykriB, mo npueaHani no Cmapt-kaptku. Ilpuennanas no CmapT-KapTKu
Burparnoro Oamancy meBHoro CyOpaxyHKy abo Horo Bif e€aHaHHS 3MIMCHIOETbCS Ha po3cyn KitieHta
BIZITIOBITHO /10 HOTO MOTPeO Ha MiJCTaBi HOTO MUCHMOBOTO 3BEPHEHHS.

Butparni onepauii — onepaiiii B TOproBebHO-CEpPBICHIN MEpEXKi, BUIaua TOTIBKA 4yepe3 OaHKOMATH,
BUa4a roTiBku 4epe3 kacosi POS-tepminanu, P2P nepekasu, 3xnilicHeHi 3a gonomororo Kaprku.

BigkpuTuii K04 — napamerp alropuTMy acUMETPUYHOr0 KpUNTOrpadiyHOro MepeTBOPEHHS, KU
BUKOPUCTOBYETHCS SIK €JIEKTPOHHI JIaHi JUIs MIEPEBIPKU €ICKTPOHHOTO MiANKCY YU MEYATKH, a TAKOXK Y IIIAX,
BU3HAYCHUX CTAHJApTaMU )i KBaTi(hiKoBaHUX cepTU(]IKATIB BIIKPUTUX KITFOUIB.

Bkaaguuk — ¢izuyHa ocoba (pe3uaeHT/Hepe3usieHT), sika posmimye [leno3ut Ha Jlemo3utHOMY
paxyHKy. Y pasi BiIKpUTTS [leno3uTHOTrO paXyHKy Ha KOPUCTh TPEThoi 0co0u, BkianHuKoM BBaxkaeThest 0co0a,
110 BiKpHBa€ J[emo3UTHUI paxyHOK Ha KOPHCTh TPEThOI 0COOM, /10 MOMEHTY MEpIIOro 3BepHeHHs y baHk
0co0U, Ha KOPUCTH K01 BIAKPUTO J[ero3uTHUI paxyHOK, 3 METO0 BUKOpUcTaHH: Jleno3utHoro paxyHky. Ilicis
HepuIoro 3BepHeHHs y bank ocobu, Ha KOPUCTH K01 BIIKPUTO Jeno3uTHUI paXyHOK, 3 METOI0 BUKOPUCTAHHS
Jleno3uTHOrO paxyHKy, iAeHTU]iKalii, Bepudikalii Ta BABUEHHs 1€ ocoou, BkinagHukom BBaxaeTbcs ocooa,
Ha KOPHCTH SKOI BIIKPUTO J{emo3uTHUI paxyHOK.

Brpara KapTkun — HemoxuBicTh 3ailicHeHHs [lepkaresneM KoHTpouro 3a KapTkoro, Oyab-ske BUOYTTS
Kaptku 13 Bononinns JlepxaTesnst BHACTIIOK M TPETiX 0ci0, HeadanocTi camoro Jlepxatens, Oyab-IKUX 1HIINX
NPUYMH Ta/ab0 HEmpaBOMIpHE 3aBOJIO/IIHHA TPeThor ocoboro KapTkoro abo iHpopmaliero npo ii miaTixHi
pexsizutu (Homep, Ctpok aii Kaptku, CVV2/CVC2 koxa) Ta/abo iHpopMalieo mpo KOJyBaHHS MarHiTHOL
cmyru Kaptku a6o npo I1IH-kox KapTku.

Brpara Homepy Mo0iibHOro TeepoHy — HEMOXJIIUBICTD 3/11cHEHHS! KilleHTOM KOHTpOIIIO 32 CBOIM
MOO1ITbHUM TpucTpoeM (SIM-kapTku), Ha sikoMy BcTaHoOBiIeHO Homep MoOinbHOrOo TenedoHy, Oyab-ske
BUOYTTA 11bOT0 MOOLIbHOTO mpucTporo (SIM-kapTku) i3 BonoaiHHs KiieHTOM BHacmigok Iiii TpeTix ocil,
HeznOanocti camoro KiieHTta, Oynb-SKMX IHIIMX MPUYMH Ta/ab0 HEMpaBOMipHE 3aBOJIOJIHHSA/KOPUCTYBAaHHS
TpeThoto 0co60r0 HomepoM MoOinbHOTO TenedoHy.

JeGeToBuii mepekas — ruiaTi>KHa orepaiis, Iio 3A1HCHIOEThCS 3 paxyHKy KitienTa Ha mijcTaBi HafaHo1
oTpumMyBaueM [InaTi>kHOT IHCTPYKIIiT, 38 YMOBU OTpUMaHH: 3roau KitieHTa Ha BUKOHAHHS IJIATIKHOI ornepatii,
HaJaHO1 HUM OTpUMYyBady, banky orpumyBaua abo Kiienra, abo Ha mijctasi [lnarixkHoi iHCTpyKIii cTAryBaua
0e3 OTpUMaHHS 3r0/IU TIJIaTHUKA

JexaapaHT — pizuyHa ocoba — pe3uIeHT (B T. 4. caMo3aiiHsaTa ocoda y po3yminHi [TonaTkoBoro kogekcy
Vkpaian), a Takox ¢i3udHa 0cola, siKa HE € Pe3UuACHTOM YKpaiHu, ayie sika Oyia pe3suaeHTOM Ha MOMEHT
oTpuMaHHs (HaOyTTs) 00'€KTIB AeKJIapyBaHHS UM HA MOMEHT HapaxyBaHHs (OTPUMAaHHA) JOXO/IB, 32 PaXyHOK
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AKUX Oynu oTpuMani (HaOyTi) 00'eKTH AeKIapyBaHHs, 1 siKa BiAnoBigHO 10 [logaTkoBoro xKojaekcy YKpaiHu €
gy Oysa TuiaTHUKOM mojatkiB. Ilepemnik ocib, mo He MOXyTh Oyt Jleknapantamu, Bu3HadeHO [lomaTkoBuM
KOJIEKCOM YKpaiHH.

JleHHa MNpPOLIGHTHA CTaBKa - 3arajlbHli BUTPAaTH 3a CIOXHBYUM KPEJUTOM 3a KOXHHUH
JIeHb ~ KOPUCTYBaHHS  KpEIUTOM,  BHpPaXEHI y  TPOIEHTaX  BiA  3arajbHOro0  po3Mipy
BUJIAHOTO KPEAUTY.

Jenmo3ur — rpomioBa cyma/0aHKIBChKI MeTanu (BKJIam), IO MpUMMAeThcs Bim BkiagHuka Ta
3apaxoByeThcs baHkoMm Ha JIemo3WTHUI paxXyHOK Ha yMOBax OaHKIBCHKOTO BKJIaIy BIATIOBIAHO 1O YMOB
JloroBopy 3riiHO 3aKOHO/IaBCTBAa Y KpaiHH.

Jleno3uTHUH PaxyHOK - BKJIQJHHNA (ICMO3UTHHUI) paxXyHOK, 0 BinkpuBaeTbess bankom Kiienty Ha
JIOTOBIPHIM OCHOBI JiJIst 30epiraHHs KOIITIB Ta/ab0 OaHKIBCHKMX METAIiB, 110 nepeaatoTbest Kimientom banky B
yIIpaBIIiHHS HAa BCTAHOBJICHHH CTPOK ab0 0e3 3a3Ha4eHHs TaKOTrO CTPOKY, ITiJl BU3SHAYCHUN MPOLEHT (JI0Xix) 1
HiIAraoTh HOBepHEHHIO KilieHTy BIAMOBIAHO 10 3aKOHO/AAaBCTBA YKpaiHu Ta ymMoB Jlorosopy.

Hep:xkatenb — Kimient abo [loBipena ocoba KirieHTa, 110 Ha 3aKOHHHX ITiJICTaBaX BHUKOPHCTOBYE
Kaptky (ii pexBi3uTn) A1 iHILIFOBaHHS MEpeKa3y KOIITIB 3 BiINOBITHOTO paxyHKY B baHKy, a0o 3aiiicHIO€ iHIII
orepariii 3 ii 3aCTOCYBaHHSIM.

JloBipena oco6a — ¢izuuna ocoba, skiii KiieHT noBipuB 3ailficHeHHs omepamiidi 3a PaxyHkom
(uacTkOBO 200 B MOBHOMY 00Cs31) Ha MiACTaBl AOBIpEHOCTI, 0)OPMIIEHOT y BCTAHOBIEHOMY 3aKOHOJIaBCTBOM
nops/Ky; Ta/abo ¢izumuHa ocolba, sikii KiieHT m0oBipMB 31iiiCHIOBATH 1HIII onepariii 3rigHo yMoB 1ux IIpaBun
Ta YMHHOTO 3aKOHOJABCTBA YKpainu. 3mificHeHi JJoBipeHO ocoboro omepaiii mo PaxyHky (y ToMy 4guci i3
3acTocyBaHHAM J[01aTKOBOT KapTKH) BBAXKAIOThCS ONEpaLlisIMU, 311HCHEHUMHU 3a 1opy4yeHHsIM Kiienra.

JloroBip 06c/IyropyBaHHs1 3apnjiaTHOro MPoOeKTy — JOTOBIp, YKIaeHUH Mik baHkoM 1 cyd’exTom
rocroJilapioBaHHs a00 oOpraHi3aii€ro, IM0 MalwTh HalWMaHuUX TnpamiBHUKIB (mam — IlignpuemctBo-
poboTOIaBeIh), IOA0 3apaxyBaHHs 3apOOITHOI TUTATH Ta THIIMX MPUPIBHIHKUX 10 HEl BUILIAT, IEpea0aueHUX
YUHHUM 3aKOHOJIaBCTBOM YKpaiHu (zani — 3apo0iTHa miaTa), Ha KapTkosi paxynku/CyOpaxyHKH MpaliBHUKIB
[lignpuemcTBa-poboTOAABLIS, BIIKPUTI B baHKy.

HNonarkoBa kaptka — [[naTixHa kapTka, emitoBana Ha imM’s1 KimienTa a6o Ha im’st JloBipeHoi ocoOu Ha
mifcTaBi 3BepHeHHs KiieHTa.

JlogaTkoBa Ta/ab0 CynmyTHS MOCJIYyra — IoCiIyra, sika Moxe HagaBarucs Kimienty bankowm, TpeTboro
0co0010, Ta MOB’s3aHa 3 YKJAJIEHHSIM JOTOBOPY MPO HaJaHHSA OaHKIBCHKOI MOCITYTd (TjIaTexi 3a MOCIyru
KPEAUTHOIO TOCEPEIHMKa, CTpaxoBl Ta MOJATKOBI IUIaTeXi, 300pM Ha OOOB’A3KOBE JAep)KaBHE IEHCIMHE
CTpaxyBaHHs, Oip>koBi 300pH, TIUIaTeXl 3a MOCIYTHM JEpXKAaBHUX PEECTPATOPIB, HOTAPiyCiB, CTPaXOBUX
KOMIIaHi#, cy0’€KTiB OLIIHOYHOI AISNTBHOCTI, 1HIIUX OCi0 TomI0). baHk Moke BU3HAYUTH MEpeTiK JOAATKOBUX
Ta/ab0 CymyTHIX TOCIYT, 10 € O0OB’SI3KOBUMH JIJIsi HaJIaHHS OaHKIBCHKOI MOCIyrd. baHk Moke BHU3HAYUTH
nepenik TpeTix ociO, siKi MOXKYTh HaJaBaTH CIIOXKHMBayaM J0AATKOBI Ta/ab0 CyNyTHI MOCIYTH, MOB’s3aHi 3
YKJIaJIEHHSM JI0TOBOPY PO CIIOKUBYMM KPEAUT (TaKUM MeperiK TOBUHEH BKIIIOYATH HE MEHIIIE TPbOX OCI0 JIst
KO>KHOT'O By MIOCTYT, B 1HIIOMY BUMaAKy KilieHT Mae rpaBo caMOCTiifHO 0OpaTu 0co0y, sika MOXKe HaJlaBaTH
KnienTy BiANOBIIHI 10AATKOB1 Ta/ab0 CYMyTHI OCIYTH, Cepell 0ci0, He BKIIOYEHHX JI0 MEPETiKy, BA3HAYEHOIO
bankom). JlomatkoBa mociayra — JlomatkoBa Ta/abo cymyTHs (CympoBijHA) IOCHyra, IIOB’s3aHa 3
o0ciyroByBaHHSAM ornepariiiii 3 BukopuctanusMm Kaptku, nepenbauenux numu [IpaBunamu ta/abo ymoBamu
ykiagenoro Jlorosopy (mociayru Koncbepxk-cepBicy, nociayru noctaBku Kaptku B Mexkax a0o 3a Mexi YKpaiHH
TOII[O0), HE BIAHOCUTBHCS IO PO3PaXyHKOBO-KAacOBOTro o0cCiyroByBaHHsl PaxyHKy Ta HajaeThcss bankom, B ToMy
YHCIIl 13 3a]Ty4eHHSIM TpeTiX ocib-HagaBauiB mocnyr, Kiienrty 3a ioro nopydenusaM. Jlo JlomaTtkoBux mociyr
HaJIeKaTh: MOCIYT'H J0OPOBUILHOIO CTPaxyBaHHsI, iHPOpMaLliiHO-OpraHi3aliiHi Mocayry, nocayriu Koncbepxk-
cepsicy, nociayru focraBku KapTku B Mexkax a0o 3a Mexi YKpaiHH TOIIO.

JloaaTKOBI BUTPATH — TEJIEKOMYHIKAIIiHI Ta 1HII IJIATH Ha KOPUCTH MOCTAa4YaIbHUKIB BCiX BHIIB
3B’s13Ky, KoMicis 1HIIMX OaHKIB — y4acHUKIB PO3paxyHKIB 3a IJIAaTLKHUMHU omepanismMu KiieHrta, mogatkw,
MHTO, 300pu Ta iHII MOAiIOHI HenepeadaueHi BUTpATH, po3Mip AKX HeBigoMuil CTOpoHaM MpH 1HIIIFOBaHHI
0aHKIBCHKHMX OIEPaLiii/MOCIyT, Ta IKI MOKYTh BUHUKHYTHU B pE3yJbTaTi 3aBEPILICHHS PO3PaXyHKIB.



Jlo3BosieHuii oBepapadt (ado OBepapadt) — oOymoBneHa bankom i1 KiieHTOM MOXIHBICTH
OCTaHHBOTO OTpUMYBaTH BiJl banky cnioxuBunii Kpenurt y rpuBHi a1 npoBeaeHHs Jlepkarenem omnepartii 3a
CyOpaxyHKOM MOHaJ 3JIMIIOK BiacHUX KomTiB Kiienta Ha CyOpaxyHKy HEOOMEXEHY KUIbKICTh pasiB 3a
YMOBH, IO NpU KOXXKHOMY oTpumMaHHI Kpenuty posmip HemoramieHoi 3aboproaHocTi 3a Kpegurom He
nepeBuinyBaTuMe Jitounii posmip Jlimity mnpotsrom crpoky naii Jlimity Jlo3BoneHoro oBepapadrty,
BU3HAYCHOTO Yy 3asBi-J0TOBOPi, 0€3 miaAnucaHHs Oyab-SIKUX TOJaTKOBUX Yo/l Ta/a0b0 1HIIUX JOKYMEHTIB.

ExBaiipunroBa ycranoBa (naai — ExBaiip) — HajaBad miaTiKHUX MOCHYT, SKHH HAJa€ MOCTYTY
€KBaHPUHTY IJIATI)KHUX IHCTPYMEHTIB.

ExBaiipuar miarikHux iHcTpyMeHTiB (naji - ExBalipuHr) — mimarikaa mociyra, 1o IMoJisrae y
NPUNRHATTI IUIATIKHUX 1HCTPYMEHTIB, PE3yJIbTATOM SIKOi € IepeKa3 KOIITiB OTpUMyBady Ta/abo BH1a4ya KOIITIB
y TOTiBKOBIH (hopmi.

EJIeKTpOHHUIi TOKYMEHT - JOKYMEHT BCTaHOBJIEHOI baHkoMm ¢opmu cTBOpeHuil 3aco0amMu CUCTEMHU
JBbO, B sxomy iHdopmaliis 3adikcoBaHa Yy BHUILIAI EIEKTPOHHUX J@HUX Ta BHUKOPHCTOBYETHCS IIPH
oOciyropyBanHi bankom KiiieHta B mopsiiky Ta Ha yMoBax, nepenoadenux numu Ilpasmiamu. EnextponHuit
nokyMeHT, chopmoBanuii Kiienrom 3acobamu Cucremu JIBO, 1m0 MIiCTUTH pPO3MOPSKCHHS 3IIACHUTH
IUVIaTDKHY omepanito 3 PaxyHkKy, BBaxaeTbcsi ENeKTpOHHOIO IUIATIXHOK 1HCTpyKLi€r0. OOOB’S3KOBUM
napameTpoM EneKTpoHHOI mIaTikHOT IHCTPYKIIiT € EnekTpoHHmii miamnuc.

Enexkrponna nomipua mocayra (mani — EJII) — mocmyra, sika HamaeTbes A 3a0€3MEUYCHHS
€JIEKTPOHHOI B3a€MOIii 1BOX ab0 Oinblne cy0’€KTiB, SIKi JOBIPSAIOTH Ha/laBady €JIEKTPOHHUX JOBIPYHUX MOCITYT
I110/10 HAJJaHHSI TAKOi MOCITYTH.

EjexkTpoHHa miartixkHa iHcTpykuis — [lnaTikHa iHCTpYyKUid Y BUIIIAAI EJeKTpOHHOTO TOKyMEHTY
(InarixkuHa iHCTpYKIis), sakuid (a) chopmoBanuii (a) Ta mepenanuii (a) Kmientom no banky 3a momomororo
Cucremu J1bO Ta sikmii (a) micTuth posnopsamxenns Kiienra banky 3ailichutu neBHi [lnaTtixai onepamii 3
KOIIITaMH, 110 MIiCTAThCS Ha Paxynkax Kitienra.

EnexTponHuii mianuc — naHi B €JIEKTPOHHIN (oOpMi, SKi JOJAIOTHCS 10 1HIIUX SICKTPOHHUX JaHHUX
a00 JIOT1YHO 3 HUMHU TOB'A3aHl Ta MpHU3HAUYEH1 A 1AeHTUdIKALI] MmiAnucyBada Takux JaHuX. Jus miedt nux
[IpaBun EnextponHuM mianucom BusHaeTbes OnHopazoBuil mudposuit napois, KEII, Ocobuctuit maposns ta
[TIH-kox 3anexxHo Bia 3amoBieHoi KiienToMm mocinyru B Mexxax npundanux [Ipogykris/IlakerTis.

Emicia naartixkaux incrpymenrtiB (mani — Ewmicis) — mpoBegeHHst omeparii 3 BUIIYCKY (Ta
nepesunycky) Kaprok nesnoi Ilnatixxnoi cuctemu.

EmitenT nuartizkHux iHcTpyMeHTiB (gani — EmitenT) — ropunnyna ocoba — ydacHuk [lnatixnoi
cucreMu, kui 3aiiicHioe Emicito KapTtok.

3asiBa Ha KYHNiBJIO/MPoAa:k/00MiH iHO3eMHOI BaJIOTHM - 3asBa sAka HagaeTbes KirieHTom s
3MiIHCHEHHs omepamii 3 KyHiBIi/MpoJaxy/0OMiHy 1HO3€MHOI BaJIOTH/OAQHKIBCBKMX METaiB 3a (hOpMOIO
BCTAHOBJICHOIO BHYTPIIIIHIMA HOPMAaTUBHUMH JJOKyMeHTaMH baHKy.

3araabHa Bapricth Kpeauty — cyma 3aranpHoro po3mipy KpeauTy Ta 3arajJlbHUX BHUTpaT 3a
CTHOXHBYUM KPETUTOM.

3araabumii po3mip Kpeaurty — cyma komTiB, ski HafaHi Ta/abo MOXKyTh OyTH Ha/laHi CIIOXKHUBAUy 3a
JIOTOBOPOM IIPO CIIOKUBYHMH KPEIUT.

3aranbHuii cranaapr 3BiTHocTi CRS - 11e MibkHapoHUl cTaHAApT, 110 BUMArae BiJ KpaiH, sKi Horo
IMIUIEMEHTYIOTh, 3/1HcHIOBaTH 301p 1H(popMalii npo (GiHaHCOBI paXyHKH BJIACHHMKIB PaxyHKIB Ta IIOPIYHO HA
aBTOMATHYHIl OCHOBI OOMIHIOBAaTHCh TAaKOIO 1H(OpPMAIIi€l0 3 IOPUCIUKIIIMU-TIAPTHEPAMHU 3 OOMiHY B paMKax
baratocTopoHHBOI yroau KOMIIETEHTHHX OpraHiB MpO aBTOMAaTMYHUN OOMiH iH(popmaliero npo (iHaHCOBI
paxyuku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account
Information).

3aranbHi BUTpaTH 3a cnoxxuBunM KpeaurTom - BUTpaTH CHoXKHBaua, MOB'SI3aHI 3 OTPHUMAaHHSM,
00CITyrOBYBaHHSIM Ta TIOBEpHEHHIM KpeauTy, BKIIFOYar0un MPOIeHTH 3a KopucTyBaHHs Kpenurom, Kowmicii Ta
1HII1 OOOB'SI3KOB1 TIIATEX1 3a JMOAATKOBI Ta/abo cymyTHI mociyrd baHKy, KpemuTHOTO mocepeaHuka (3a



HasBHOCTI) Ta TpeTix oci0. 3apeectpoBanmii kopuctyBau CepBicy — ¢isuuna ocoba, ska mpoiinia
peectparito y cepici VISA ALIAS, 3 MeTor0 oTprMaHHS TPOIIOBUX MEPEKa3iB 32 HOMEPOM Tele(oHY.

3apnuaTHa kapTka — Kaprtka, emiToBana bankom KitienTy B Mexax 3apIiaTHOTO IPOEKTY, AJIS LiIen
3apaxyBaHHs 3apoOiTHOI TuaTH, BUIUIA4eHOi [liApHEMCTBOM-pPOOOTONABIIEM 3TiHO 3  YHHHHUM
3aKOHOJIAaBCTBOM YKpaiHH, SIKa MOXE BHKOpHUCTOBYBaTHCA KilleHTOM is iHIIMX BIacHUX MoTped (B TOMY
YUCIT, IS 3apaxyBaHHs 1HITUX F'OTIBKOBHX Ta OE3rOTIBKOBHUX IEPEKa3iB);

3apmiaTHUH NPOEKT — KOMIUICKC BimHOCHMH Mik bankowm, IlimnpuemcrBomM-poOoTOmaBIeM Ta
npamiBHuKamMu Takoro IliampueMcTBa-poOOTONABI, BU3BHAYEHUX YKIIAJEHUMH BiIOBIIHUMH JOTOBOpPaMH, B
YacTUHI 3apaxyBaHHs 3apoOiTHOI miuatu Ha KapTkoBi paxyHku/CyOpaxyHKH TpaIliBHHKIB (CIIBPOOITHUKIB)
[TignpuemcTBa-podoTOAaBLIS, BiIKpUTi B banky, Ta cynpoBokeHHs Takux KapTkoBux paxyHkiB/CyOpaxyHKiB
Ha yMOBax, moro/pkeHux 3 IianmprueMcTBOM-poOOTOIABIIEM.

3acio KEII - anapatHo-porpamMHuii abo amapaTHMH NPHUCTPiH YW mporpamHe 3a0e3MeyYeHHs, SKi
peani3yloTb Kpunrorpadiydi aaropuT™MH TeHepalii map KI4iB Ta/ado CTBOpPEHHS KBalli(hikOBaHOTO
CJIIEKTPOHHOTO IMJIMUCY, Ta/ad0 TMepeBipKM KBATI(IKOBAHOTO EJICKTPOHHOTO MiJANUCYy, Ta/abo 30epiraHHS
0COOMCTOTO KJTF04a KBaJli(hiKOBAHOTO €IEKTPOHHOTO MMiMUCY, SIKUH BiAMOBigae BuMoram 3akony Ykpainu «IIpo
EJIEKTPOHHY 1IeHTH(IKAIIIIO Ta eIEKTPOHHI TOBIpYi MOCTYTH.

3asiBHUK — yIIOBHOBa)KeHUH npeacTaBHUK [lianucyBaua, skuii € Kimientom banky, sikuil Ha 3aKOHHUX

mifcraBax 3BepTaerbea 10 KHEJII 3 Metoro opranizamii Ta mpoBeaenHs peectpauii [liqnucysaua — Kiienrta
Banky, orpumanns nociyr Bix KHEJIII, a Takox 3MiHH HOTO JaHUX (PEKBI3UTIB) B YCTAHOBJICHOMY TIOPSIKY.
Sxuro B ocHOBHUX JaHuX (pekBizuTax) KBamidikoBanoro ceprudikara Binkpuroro kirouda [liqnucysaua, sikuit
€ Kimiearom banky, copMoBaHOTo 32 3BepHEHHSIM 3assBHUKA, 3a3HAYAIOTHCS PEKBI3UTH 3asBHUKA, TO 3asBHUK
1 [lignucysauy, skuii € Kimientom banky, € onHuM cy0'ekToMm.

IntepHeT-6ankinr — [Iponykt banky mis Haganas KimieHtam mociryr IucTaHifHOro 00CTyroByBaHHS
B Cuctemi JIBO 3a gomnomororw kaHamiB 3B’53Ky, BU3HaueHUX B JAokymeHTanii Cucremu [1bO, Ta uepes Caiit
Banky. [Ipoxykt no3soisie Kiienty otpumysaru [ndopmariitai nociayru banky, nociayru 3 nepekasy KOIITIB 3
BUKODUCTAHHAM IUJIATDKHUX pekBi3uTIB KapTku Ta BHMKOHYBaTH 1HIII JAii B paMKax TEXHOJOTIYHOI
¢ynkuionansHocTi [Ipoaykry micns peectpanii Kiienra sik kopucryBaua y Cucremi JJBO Ta ycnimHoi iforo
aBTeHTH(iKauii bankom nmpu koxxHomy Bxoai B Cuctemy J1bO uepe3 Caiit banky.

Indopmaniiini mocayru — nociyru, siki HajaroTeest bankom Kiienrty//lepxkarento mono iHpopmartii
npo crad CyOpaxyHky Ta KapTkoBoro paxyHky, akTyaiabHuil Butpatnuii 0ananc no CyOpaxyHKy, BUKOHaHI
onepauii 3 Kaprkoro/CyOpaxyHKOM, TOIIO, TTIOCIYTH 31 3MiHU CTaHIAPTHUX ITapaMeTpiB BUKOopUcTaHHA KapTku
(Hanpukian, 3MiHa ABTOpU3alliiiHUX JiMITIB, 3MiHa [1[H-kony, BkimtouenHs/BinkmoueHHs ¢ynkuii 3DSecure,
bnoxysanns/Po36noxyBannst Kaptku tomo), 3rigHo 3 TapupHUMY IU1aHaMu BIATIOBIIHO 10 MOPSAKY poOOTH
KoHTakT-1IeHTpy, TeXHOoJOori4HO1 (yHKIioHaNbHOCTI BianoBiaHUX IlpoaykTiB (MoOuTBHUI OaHKIHT,
IntepnerOankinr, SMS-banking) Tomo, Ta He nependadyarOTh MOXKIIMBICTD 3/1MCHEHHS IUIATDKHUX ONepaiii
(mepekasiB).

Kaprka «llIkoasipa» — Kaprtka, emiToBaHa bankom Ha iM’s MajoJliTHbOI Ta/ab0 HEMOBHOJITHHOI
ocoOu Ha miAcTaBi BiAMOBIAHOIO MUCHMOBOrO 3BepHeHHs KilieHTa — onHOro 3 6aThKiB, a00 YCHHOBHUTEIS,
OMIKYHAa/MIKTyBalbHUKA (Jaji — 3aKOHHUU MpeacTaBHUK AUTUHU). [Ipu npomy BBakaeThcs, mo KiieHt —
3aKOHHUH MPEJCTaBHUK TUTUHU OPOPMUB BIAMOBIIHI NpaBa Ha PO3MOPSAHKEHHS KOIITaMHU, PO3MIIIEHUMH Ha
KapTkoBoMy paxyHKy, Takiii MajoniTHIH ab0 HEMOBHOJITHIA 0co01 HUIAXOM MoJaHHS baHKy BiamoBigHOT
MUCHMOBOT 3asiBH Ha BUIyCK JlomaTkoBoi kapTtku. Kaptka «lllkomsipa» 3aMOBISIETBCS 32 YMOBH HAsIBHOCTI Y
Knienra 6ynp-skoro [lakery.

KapTkoBuii paxyHok — NOTOYHMI paxyHOK omepauii 3a sIKUM 3A1MCHIOIOTBCS 3 BUKOPHCTAHHSAM
Kaptok. bank mpu BiakpuTTi KapTkoBoro paxyHKy BiJkpuBae ojgHO4YacHO BigmoBigHuii CyOpaxyHok. 3a
KapTtkoBum paxynkom bank 371iicHIOe 00JIiK BCiX omnepaliii 3a BciMa kapTkoBuMHu IIpoaykramu npuadanumMu
Knientom B mexax [lakery npundanoro Kiienrom ynpomosx 1ii JloroBopy (Ha miacTaBi Oy/1b-sK01 KITbKOCTI
oopmienux 3asB-goroBopi). OkpeMuil aHamITHUHUIA O0JIK omeparliil 3a Ko)kHUM KapTkoBuM IIpoaykTom



3nifcHIoeThest Bankom 3 BUkopuctanHsaM okpeMux CyOpaxyHKiB, 3aralibHUM KOHCOJIIJOBaHUI OalaHC 3a IKUMHU
JopiBHIOE Oanancy o KapTkoBoMy paxyHKY.

KpauidikoBaHa ejleKTPOHHA MO3HAYKA Yacy — €NEKTPOHHI JaHi, AKi OB’ S3yIOTh 1HIII €JIeKTPOHHI
JlaH1 3 KOHKPETHUM MOMEHTOM 4acy Ul 3aCBIIYCHHSI HAsIBHOCTI IIUX €JIEKTPOHHUX JIaHUX Ha LIell MOMEHT Jacy.

KBanidikoBanmuii exexrponnnii mignuc (naji - KEII) — ynockoHaieHn# eeKTPOHHUN MIANNC, SIKUHA
CTBOPIOETHCS 3 BHUKOPUCTAHHSAM 3aco0y KBaIi()iKOBAHOTO €JIEKTPOHHOTO Tianucy 1 0Oa3yeTbcs Ha
KBamiikoBaHOMY cepTH(IKaTI BIIKPUTOTO KITIOYA.

KpauidikoBanmii ceprudikar Bigkpuroro kiaroua (aaji - Ceprudikar) — ceprudikar BiIKpUTOTO
kimroua, sikuii Bugaerbcss KHEJIII.

Kuaient — ¢iznuna ocoba (pe3uaeHT abo Hepe3uaeHT), sika ykinaaae Jlorosip 3 bankom Ta BiakpuBae
PaxyHok.

KHEII — xBaniikoBanuii HagaBay eneKTpoHHUX qoBipunx nocayr Ab « YKPI'AZBAHK».

Komicina — Bapricte mnocnyr, ski KileHT TOromKyeThCsi OIUIadyBaTH 32 KOMIUIEKCHE
po3paxyHKoBokacoBe oOciayroByBanHs bankom Paxynky Kiienrta 3rimHo ymoB mux IIpaBwn ta Tapudis, siki
po3mimeni Ha odimiitHomy Caiiti banky. Komicis 3a mocimyru 3 po3paxyHKOBO-KacoOBOTO OOCITYrOBYBaHHS
bankom Paxynky (Ilakery), Bumyck/mepeBUIyCK OCHOBHOI/momatkoBux Kaprok Ta SMS-iHdopmyBaHHs
PO3PaxXOBYETHCS y po3Mipax Ta B CTPOKH, IO BU3HA4eHI B TapudHomy 1urani ta nux [IpaBunax. Hapaxysanus
3a3HaYCHHUX KOMICiH BiIOyBa€ThCS MIISAXOM XOJIyBaHHS CyMH BapTOCTI BiJIOBITHHUX MOCIYT 1Mo PaxyHKy, Ta
3a HasIBHOCTI Ha PaXyHKy JOCTaTHHOI CyMU KOIITIB (/17151 CILJIATH BAPTOCTI MOCIYT B MOBHIM CyMi) — BiI0yBa€eThCs
cnucaHHs (cIruiata) BapTocTi mociyr moisixom JleberoBoro mepekasy komTiB 3 Paxynky. Kowicii, ski
BCTaHOBJIEHI Tapu(HUM IJIaHOM 3a BUKOHAHHS OIepauiil 3 KapTKow/PaxyHKOM, po3paxoBYyIOThCS B MOMEHT
BUKOHAHHS TaKol omeparii Ta CHHCYIOThca 3 PaXyHKy B MOMEHT BifoOpaskeHHs BiATOBIAHOI omeparii 1o
Paxynky. Y pa3i HegocTaTHOCTI Ha PaxyHKy cyMu KOILITIB JUIsl BUKOHAHHS ollepalii 3 BpaxyBaHHSIM KOMicii,
orepariii BigXUISEThCS.

Kowmicis 3a gogaTkoBy mociayry - BapTiCThb JOJaTKOBOi abo cymyTHBOI mocnyru, sky KiieHt
HOTOJKY€ETHCS OIIauyBaTH 3riiHO yMOB 1tux [IpaBuin ta Tapudis, mo po3Mimieni Ha odiniiiHomy Caiiti banky.
Cnucannst Komicii 3a 101aTKOBY a00 CYIYTHIO TOCIYTry BiOYBAa€ThCs NUIAXOM J€0E€TOBOTO TEpeKasy 3
CybOpaxyHKy, 3a SKUM 3/iHCHIO€ThCS 3amoBlieHHsT Kiientom JlomaTkoBoi mociayru abo 3 OyAb-SKHUX 1HIIUX
CybpaxynkiB Kimienra y tepmin, nependauenuil Tapudamu. bank Moxxke BinMoBuTH KitieHTy y HanaHH1
HonatkoBoi nmocayru y pasi HegoctatHocTi Ha CyOpaxyHky Kumienrta (iHmmx CyOpaxynkax Kiienta) cymu
KOIITIB ISl OTLJIATH KOMICI].

Komnpomerauist ocoducroro kJjo4a — Oyap—sKa Mojid, 110 NMpHu3Besna abo MOXKe MPU3BECTH 10
HECaHKIII0HOBaHOTO J0cTyny A0 OcobucToro Kitoya.

Kpenut — rpomiosi komrty, 1mo HajgawoThest bankom Kiienty Ha nmpunOanHs TOBapiB/poOIT/mOCIyT J1st
3aJJ0BOJICHHSI TOTPeO, HE MOB’SI3aHMX 3 MIANPUEMHHUIIBKOIO, HE3aJIeKHOK MNpodeciiHO0 IisNIbHICTIO a0o
BUKOHAHHS 000B’SI3KIB HaliMaHOTO MpalliBHUKA, HA YMOBaX MOBEPHEHHS, CTPOKOBOCTI Ta IUIATHOCTI. Y IUX
[IpaBunax Bu3zHaueHi yMoBH KpeauTHUX [IponykTiB, 1o nepenbaydaroTh BUavy croxxuyoro Kpenury.

JlimiT Jlo3Bos1enoro osepapadry (ado JlimiT) — MakcuManbHa cyma KOIITIB, Y Mekax sikoi KiieHt
orpumyBarume Kpeaurt. Posmip Jlimity BuzHayaetbes bankom BinnmoBigHo 10 o6panoi Kiientom IIporpamu
KpEeIUTYBaHHS MICJs OLIHKU KpeauTocnpoMoxkHocTi KiieHTa BianoBiaHo a0 BuMor 3akony Ykpainu «IIpo
CTIOXKHMBYE KPETUTYBAHHS.

MizkHapoaHa niaTi>xkHa onepauis - onepariis y sikiii ekBaiipoM € Hepe3uIeHT Y KpaiHu.

MiunimanabHuii o0csar onepauii aas Haacuwiaanuss SMS-noBizomiensb (1ani Takox — MiHIMaTbHUNA
oOcsr omneparliif) - BcTaHoBiIeHUI baHkom MiHIManbHUIA po3mip omneparltii 3a PaxyHkoM, mpo 31iHCHEHHS SKOi
Bbank noBigomisie Kimienrta nuisixom Hajacuinanas SMS-MOBIIOMIIEHs HA HOMEP MOOUTEHOTO TeeOHY B MEXKax
npunbanoro kiaieHtoM IIpoaykry SMS-banking. IIpo BcTaHOBIEHHS/3MIHY 3HaU€HHS MiIHIMaJIbHOTO 00CATY
omnepauii 1y HajgcuanHs SMS-nioBigomiens bank po3mintye iHdopmariito Ha CaiTi.



MiniManbHui nocTiiiHMIA 3aMII0OK — MOCTiiHA (He3MiHHA) YacTHHA (DAKTUYHOTO 3aJHUILIKY KOIITIB
Ha KapTi (Ha BignmoBigHomy it CyOpaxyHKy) poTsroM Po3paxyHKOBOTO MiCSIIs, SIKa TOPIBHIOE HAWMEHIIIOMY
cepen (haKTUUYHMX 3aTUIIKIB KomTiB Ha CyOpaxyHKy Ha KiHEIlb KOXKHOTO JTHS Po3paxyHKOBOro MicsIis.

MinimMaabHii niatix (momicsyauii matix mo Kpeaury) — po3mip momicsiaHux 30008’ s13aHb Kitienta
100 TIOTAlIeHHS 4YacTHHU 3aboproBaHocti 3a Jlimirom Jlo3BojeHoro oepapadty, sKi MHiJIATalOTh
000B’3KOBOMY BUKOHAHHIO ITUISIXOM 3apaxyBaHHS KOIITIB Ha BiAmoBiqHUN CyOpaxyHOK y CTPOKH, BU3HAYCHI
ykiagenuM JloroBopom. Po3mip MiHIManbHOTO MJIaTeXKy pO3paxoBYETHCS SK MPOLIEHTHA YacTKa BiJ (PaKTUIHOL
3aboproanocti 3a Jlimitom Jlo3BoneHoro oBepapadTy craHOM Ha l-e YuUCIIO MicsIs, ajie HE MEHIIe
MIHIMQJIBHOTO PO3MIipy, BCTaHOBJIEHOTO BianoBigHow [Iporpamoro KpenutyBanus. Po3mip Takoi mporeHTHOT
YacTKU BU3HavaeThest [IporpamMoro KpennTyBaHHS.

MiniMajbHuil oMicsIYHUiiT 000B’I3KOBHIA IUIATIZK - po3Mip HIOMICSYHUX 3000B’s13aHb KitieHTa
I10/10 TOTAICHHsI YacTHHU 3a0oproBanocti 3a JlimiTom J[o3BosieHOrO OBepapadTy, HapaxOBaHUX HPOIICHTIB
(3a HAsBHOCTI), BUCTABJICHOI JO OIUIATH IIOJACHHOI KOMICii (3a HAasBHOCTI), SIKi MiJJISATaIOTh 000B’I3KOBOMY
BUKOHAHHIO IUISIXOM 3apaxyBaHHs KOIITiB Ha BianoBigHuii CyopaxyHok. CTpoku 000B’A3KOBOTO BUKOHAHHS
IOMiCSTYHUX 3000B’s13aHb KirieHTa 1MI0A0 ToramieHHs YacTUHHU 3aboproBaHocti 3a JlimiTrom Jlo3BoJIeHOTO
oBepapadTy, HapaxOBaHMX IMPOLEHTIB (32 HAsSBHOCTI), BUCTABJICHOI 1O OIUIAaTH IIOJIEHHOI KoMmicii (3a
HasIBHOCTI) BU3HAYAIOTHCS yMOBaMH ykiaaeHoro Jlorosopy ta BiamoBimnoro I[Iporpamoro KpemuryBaHHs.
Po3mip MiHIManbHOTO MIOMICSYHOTO OOOB’S3KOBOIO IIJIATEXKY PO3PAXOBYEThCS SK cyma MiHIMaabHOTO
IUIaTeXXy, CyMa HapaxOBaHWX TPOLEHTIB 3a KopuctyBaHHs Jlimitom Jlo3BojeHoro oBepapadty 3a
Po3paxynkoBuii Micslib, BUCTaBJI€HA 10 OIUIATH II0JIEHHA KOMICis (3a HasgsBHOCTI) 3a o0ciayroByBanHs Kaptku
no CyOpaxyHky Ha skuil BctanoBieHo Jlimit Jlo3BoneHoro osepapadty. Cyma MiHIMaIbHOTO HIOMICSYHOTO
000B’3KOBOT'0 IJIATEXKY HIOMICALS po3paxoByeThest baHkoM Ta noBiomisieTbes KiieHTy He mi3Hile Ipyroro
OmnepariifHoro aHs, HAaCTYIHOTO 3a |-M 4wWciIoM Micsls, NUIsIXoM HanacwiaHas [loBimomiennss Ha Homep
MoOinpHOTO Tenedony KirieHta. Y BUNaAKy HECBOEYACHOrO TMOTamieHHS MiHIMaIbHOTO IIOMICSYHOTO
000B’3KOBOI0 IUIATEKY 3aCTOCOBYEThCS IUTpad, AKIIO Lie nepeadayeHo yMoBaMu ykiazeHoro Jlorosopy
ta/abo Tapuduum nanom Ta BianosigHowo IIporpamoro KpeauryBanHs.

Mobinbhuii 6ankinr — Ilpoaykr, mo nepenbavae obcayroByBanHs Kiienta B Cucremi JIbO 3
BUKOPHUCTAHHSAM IJIaTI)KHOTO 3aCTOCYHKY Ha MOOUTbHOMY IipucTpoi KitienTa (1o pexkomengoBanuii bankom ta
npairoe mij onepauiiHoo cucremoro 10S/Android). IponykT no3Bonse Kinienty orpumysatu Indopmartiiiai
nociyru banky, mociyru 3 nepekasy KOIITIB 3 BUKOPUCTAHHSAM IUIaTIKHUX peKBI3UTIB KapTku Ta BUKOHYBaTH
1HII1 A1 B paMKax T€XHOJIOTTYHOI (QyHKIIOHAIbHOCTI [IpoyKTy micis 3aBaHTaXEHHs! MJIATIKHOTO 3aCTOCYHKY
Ha CBIi MOOUIbHUI mpucTpiid, peectpauii Kmienra sk kopuctyBaua y Cucremi /IBO Ta ycmimHzoi #oro
aBTeHTH(iKauii bankom nmpu koxkHoMy Bxoai B Cuctemy JIbO uepe3 miati>KHUM 3aCTOCYHOK.

HaxonunuyBaabHa (omaana) Kaprka — Kaprtka, 3a nonomoroto sikoi KimieHnt 3aiiicHioe onepaitii Ha
yMoBax, BHU3HadeHUX [lakerom «Pro-3amac»: Mae MOXIIMBICTh BUIBHOTO TIONOBHEHHS Ta BHKOPHCTaHHS
KOIIITiB, IX HAKONWYEHHs, a TAKOK OTPUMYBATH ITPOLEHTH Ha 3aJIMIIKH KOIITIB Ha BiAnoBigHOMY CyOpaxyHKy
Ha CreliaJbHUX yMOBaxX, IO MepeadadaroTh BUKOpPUCTAaHHS ba3oBOi MpPOIEHTHOI CTaBKU Ta MiABUIICHOL
NPOIIEHTHOI CTaBKH, PO3MIp, CTPOK Iii, MOPAJOK 3aCTOCYBAaHHS Ta 3MIHM SKHX BHU3HAYAETHCS OKPEMUM
Tapuduum rmianom ta uumu IlpaBunamu.

HecankuionoBana 3a0oprosanictb — rpomoBa 3a0oproBanicts Kiienta mnepen bankom, sika
BUHUKA€E B pe3yJbTaTi MPOBEJCHHS BUAATKOBUX omeparliii 3a CyOpaxyHKOM y 3B 513Ky 3 THM, 110 CyMa TaKuX
omepairiii mepeBuiye po3mip Butparaoro 6anancy 3a CyOpaxyHKOM, 30KpeMa, y BHUMAJKaX, KO oreparii
3IHCHIOIOThCS 0€3 ABTOpH3allii, KOJIM PO3PaXyHKH 3a ONEpallisMU BHUKOHYIOTHCS Y BaJFOTi, BIAMIHHINA Bij
BatoTH CyOpaxyHKy, y BUIIaJIKaX TEXHOJIOTTYHUX 3001B TOILIO.

Heycroiika — mtpad, nens, abo iHui iatu nepeadayeni JloroBopowm, ski [loznyansuuk (KiieHr)
NOBMHEH CIJIATUTH Y pa3i mopyiieHHs ymoB Jlorosopy.

Homep MobinbHOro Tesiepony — KOHTaKTHUI HOMep MOO1IbHOTO TenedoHy, 3a3HaueHuit Kiientom
y 3asBi-10oroBopi, abo, y pasi iioro 3MiHu, moBigomiaeHU KilieHTOM IIISIXOM MOJaHHS MMCEMOBOTO 3BEpHEHHS,
[0 BHKOPHUCTOBYETHCS 3 METOIO BHKOHAHHSA 3000B’si3aHb CTOpiH B 4YacTUHI 1H(QOPMYBaHHSA TMPO
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Brpary/bnokyBanns/Po36nokyBanns Kaptok, mpo cymu 3000B’s13aHb 32 yKiageHUM J[oroBopom, B 4acTHHI
inenTudikarii Jlepxkarens mpu ioro tenedoHHOMY 3BepHEHHI 10 banky, 3000B’s13aHs CTOpIH B YaCTHHI 0OMiHY
iHdopmariero mix vac renepanii [1IH-koxiB, mix yac BukoHaHHs omepamiit i3 BBeaeHHsM OTII-mapoiis, Ta
iHmoi iHgopmarii, 060B’A3K0BOT JIs1 HaneKHOro BUKOHaHHS CTopoHamMu yMOB ykiazeHoro [loroBopy Ta
BUMOT YWHHOTO 3aKOHOAAaBCTBa Ykpainw. Takuii HOMmep TenedoHy BBaxkaeTbcs CtopoHamu JloroBopy
ocHoBHUM. Kpim ocHoBHOTO HOMepy moOinsHOTO Tenedony KiieHT, 3aB4acHO MOBIIOMHUBIIH IO 1ie baHK,
MOYKE€ BUKOPHCTOBYBATH IHIIMHA AoAaTkoBuii Homep mMobinpHOTO TenedoHy ams mijieil oTpuMaHHs 3BEpHEHb
banky, B nopsky, BusHaueHOMY NyHKTOM 1.12 IIpaBui.

OnnopaszoBuii uudposuii napois (OTP-naposb) — nmaposb ogHOPA30BOI [ii, SKUH aBTOMaTHYHO
reHepyeThes Ta ocraBisieTbes: bankom Kiienty - kopuctyBauy cuctemu /b0 3a nonomororo [loBinomnens Ha
ocHoBHUT Homep moOumbHOrO Tenedony KiieHTa Ta BHKOPHCTOBYETHCS OCTAHHIM IS MiATBEPKCHHS
onepauiii/aiit B Cucremi JIbO ta/abo omnepartiit 3 KapTkoro B cuctemi eleKTpOHHOI KOMEpIIii (4epe3 Mepexy
IaTepuer).

Onepauiiinuii 1eHb — JIeHb, IPOTATOM SKOT0 baHK 3MiliCHIOE CBOIO MisTbHICTh, HEOOXIMHY ISt
BUKOHAHHS IUIATHKHUX ONEpalliid, KoJIM baHk 3riIHO 3aKOHOJaBYHX aKTiB YKpaiHu (B TOMY YUCIIi HOPMATHBHO-
npaBoBuX akTiB HamionanbHoro 6anky Ykpainu) 3aiiicHioe onepariii 3a nopyuennsamu Knienta. Kanennapua
nara OnepariifHOro JHS BU3HAYAETHCSA 3 YpaXxyBaHHSIM BHMOT HOPMAaTHBHO-TIPABOBUX aKTiB HarioHanbHOTO
Oanky Ykpainu Ta npaBui CucteMu elnekTpoHHUX IuiarexiB Hamionansnoro 60anky Ykpainu (CEII).
Onepariitaum qHeM banky € Oyb-sSKUi BUXiTHHA, CBATKOBUI YU HEPOOOUHIA JIeHb, Ko [ImaTixHi oneparii
3nilicHIOI0ThCs KimieHToM 3a momomororo 3aco0iB IUCTaHIIMHOI KomyHikamii abo [lmaTikui oneparii
3IHCHIOIOTHCSI BaHKOM B aBTOMAaTH30BAaHOMY PEXHMI BiJIOBITHO O 3aKOHOJABCTBA YKpaiHU Ta/a00 SKIIO
3miiicHeHHs IInarikHMX omepaniii B BUXIJHUH, CBATKOBMM YW HEpPOOOYMI JIeHb NpsMO IepenbaueHe B
ykianenux 3 Kimienramu 1oroopax.

OnepauiiiHuii yac — yacTuHa ONEPAIIfHOTO JH, IPOTATOM SKOT MPHUUMAIOTHCS IJIATIKHI IHCTPYKIIT
Ta IHCTPYKIII Ha BiAKIMKaHHS. TpuBamicCTh OmepamiiHOro 4acy BCTaHOBIIOEThCS baHkoM camocTiiHO Ta
3aKpIIUIIOETHCS HOT0 BHYTPIILIHIMU JOKYMEHTaMH.

OcHoBHa kaptka — KapTka, mo BiamosigHo 1o uux [IpaBun emitoBana Ha iM’s KiieHTa B Mexax
[Iponyxry/Ilakery.

Oco0ucTuii KJI0Y — NapaMeTp alrOPUTMY aCUMETPUYHOTO KPUNTOTpadidyHOrO MEPETBOPEHHS, IKUN
BUKOPUCTOBYETHCS K YHIKaJIbHI €JIEKTPOHHI JIaH1 JUIs CTBOPEHHS €JIEKTPOHHOTO MIANUCY AOCTYIHHUH TUIBKU
[lignucyBauy, a TakoX y IUISIX, BU3HAUYEHUX CTaHJApTaMu Ui KBali(PIKOBAaHMX CEpPTU(]IKATIB BIAKPUTUX
KITIOYiB.

OcobOucTuii napoas — Bijomuid Tinbku Kiienty-kopuctyBauy Cucremu [1bO Habip mudp, mitep
Ta/ab0 CUMBOIIB, 10 Pa30M 13 IMEHEM KOpHCTyBaua BUKOPUCTOBY€EThCs JUIs aBTeHTUG1Kaii Kiienra y Cucremi
JBO. TIlicns peectpanii xopuctyBaua y Cuctemi JIBO na Homep mobineHoro tenedony KopucrtyBaua
HagxoauTh SMS-nioBigomienus 3 OTP-nmaposneM, sikuit mijpisirae 060B’a3k0Bii 3MiHI Ha OcoOucTuii mapoib
niciist nepiioro Bxoay Kopucrysaua y Cucremy J15O.

IMaxker — Habip [IpoaykriB Ta mocnyr, Bu3HayeHU! TapupHUMH MIaHAMH, K PABUIIO, 00’ €THAHUX
CHUIBHOIO BapTICTIO, IO mependavae Bupady KaprTku, BIIKpUTTA Ta cynpoBo/ukeHHs CyOpaxyHKYy,
nigkaroYeHHs 10 SMS-banking ta ymoBu otpumManns KiienToMm iHmmx cynpoBigHux [IpoaykTiB/ 1ogaTKOBUX
Ta/abo0 CyMyTHIX MOCIYT B MeXax Ta 1mo3a mexxamu [lakery.

IMacmopT cnoKUMBYOro Kpeautry — iHbopMmamis, mo Hagaerbes KiieHTy [0 TNONaHHS HHUM
3asiBuorosopy i3 3amosieHuM JlimiTom Jlo3BosneHoro oepapadTy y HOpsAaKy Ta 3a (OpMOIO, BU3HAUEHUMU
3akoHoM Ykpainu «lIpo cioxuBue KpeaguTyBaHHS».

IlepeBi3zHnk — KoMmnaHis, sika 31ilicHIOE aapecHy noctaBky Kaprok Kiientam banky Ha mincrasi
ykianeHoro Mixk barnkowm Ta [lepeBisHHKOM JOrOBOpPY Ta Ma€ BCi HEOOX1HI JTiIeH311 (I03BOJIN) HA TIEPEBE3CHHS
3riJIHO YNHHOTO 3aKOHO/IaBCTBA Y KpaiHH.

Ilepconanbuuii inenTudikanivinuii Homep (IIIH-kox) — cekpetHumii mudpoBuit Koa, HOTPIOHUHN 15
€JIEKTPOHHOI 11eHTH(]iKalii HanexxHoro Jleprkarens mia yac 3iiiCHeHHs oneparliii 3 BUKopucTanHsaM KapTku.
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[MTH-xox moxxe HamaBatucs Jlepxkartento y crierniaatbHoMy KoHBepTi (nami — [TIH-koHBepT) abo renepyBatucs y
npoueaypax, Bu3HaueHux nuumu Ilpasunamu.

IignucyBay — izuyuHa ocoba, SKa CTBOPIOE EIEKTPOHHUI MiJIHC.

IliasroBuii mepion — me mnepiox kopuctyBanHs JlimiTom Jlo3BosieHOTO oBepApadTy, Ha SKUK
BCTAHOBJIIOETHCS OKpeMa 3HIKEHA MPOLIEHTHA CTaBKa, PO3MIp SIKO1 3aTBEPIKYEThCs BaHKOM Ta BU3HAYAE€THCS
BignoBigHoto IIporpamoro kpenutyBaHHs. [linbroBuii mepiofg MOYMHAETbCS Y JaTy BUHUKHEHHS
3aboproBanocTi 3a JIlimitom Jlo3BosieHOT0 OBepapadTy Ta TpUBAE 0 1aTH MTOBHOTO MOTAIIEHHS 3a00prOBaHOCTI
3a BianoBigauM CyOpaxyHkoMm PaxyHKy (BKJIFOYHO), aje MOro TPUBAIICTh HE MOXKE TIEPEBUIIYBATH TPAHUIHOI
KUIBKOCT1 JHIB, BcTaHOBieHOi [Iporpamoro kpemutyBanHs. I[Iporsrom crpoky nii Jlimity Jlo3BoneHOro
oBepapadry 3a BiamosinHOI [IporpamMoro KpeauTyBaHHS II0pa3y Micisl MOBHOTO MOTAIICHHS 3a00prOBaHOCTI
3a Jlimitom Jlo3BosieHoro oBepapadTy Ta NpH HACTYMHOMY BHHHKHEHHI 3a00prOBaHOCTI TMOYHMHAETHCS
Hactynauid [linerosuii mepioa. MoxuuBicTe BuKopucTtanHs Kiienrtom [linproBux mnepioniB 3a oOpaHHM
kpeautHuM [Ipoaykrom BusHauaeThes [Iporpamoro kpequTyBaHHs, 3a3HaYEHOIO Y 3as1Bi-10T0BODI.

InaTixkHa iHCTPYKIisn — po3nopsupkenHs Kiienra (abo y Bunajkax rnepeadadyeHux T0roBOpoM Ta/abo
BUMOTaMH 3aKOHOJIaBCTBA 1HIIOI OCOOW-iHINIaTOpa TUIATIXKHOI oreparii) HagaHe baHKy, SK HagaBady
IUTATDKHUX MTOCIYT, 11010 BUKOHAHHS M1aTkHOI oneparlii. @opma [lnatixkHoi iHCTpYKIIii BiANOBIJa€ BUMOTaM
JI0Y0TO 3aKOHO/IaBCTBA YKpaiHU Ta HOPMAaTHBHO-TIPaBOBHM akTaM HarionansHOTro 6aHKy YKpaiHu.

IMnartixkna kapTka (KapTka) — elnekTpoHHUI MIaTiHKHUM 3aci0 y BUTIIAII €eMITOBAHOT B YCTAHOBJICHOMY
3aKOHOJIABCTBOM Y KpaiHU MOPSAIKY IUTACTUKOBOI UM 1HIIOTO BHLY KapTKH.

bank emitye Kaprtku Ilnarikaux cucrem Visa International Service Association/MasterCard
International Inc./UnionPay International (mami — Visa/MasterCard/UnionPay) ta HamioHanbHoi miaTixHOT
CHCTEeMH «YKpaiHChKU ruatixHui mpoctipy. [1ix tepminom «Kaptka» y nux [IpaBuiax MaroThcst Ha yBasi yci
€JIEKTPOHHI IJIaTiKHI 3aco0H, 10 BUKOPUCTOBYIOThCA Kiientom Ta JloBipeHuMu ocobamu Amsi 3A1HCHEHHS
omepaniii 3a KaprkoBum paxynkoMm. [lomstrs «Kaptka» Bkiarodae B ceOe TOHATTS «OCHOBHA KapTKay,
«/lonatkoBa kapTka», «CMapT-KapTKa».

Omeparnii Ta HamanHs mocayr 3a KapTkoro 3iHCHIOIOTECS Ha YMOBax 3aTBEpDKeHOro baHkoM
[Mpoaykry/IlakeTy 3 ypaxyBaHHSM IITLOBOTO BUKOPUCTAHHS KOIITIB.

IInatiskna cucremMa — cucTtemMa Ui BUKOHAHHS IUIATDKHUX oOmepamii i3 ¢QopMalbHUMU Ta
CTaHJAPTHU30BAHUMH JIOMOBJICHOCTSIMHU 1 3aTaIbHUMU TPAaBIIIAMU MK YYaCHUKAaMU TUIATI)KHOT CHCTEMH.

InaTtiskna cxeMa — yMOBH, 3TiJTHO 3 SIKUMU 3/1ICHIOIOTECS omeparlii 3 Bukopuctanusm KapTku.

JleGeToBa miati>kHa cxeMa rnepedoayae 31HCHEHHS IJIATKHUX onepalliii 3 BukopuctanusaM Kaprok B
MeXax 3aJHIIKY KOIITIB, 10 001iKOBYIOThCS Ha CyOpaxyHky Kiienra.

JleGeToBO-KpeiuTHA IIATKHA cXeMa nepeadadae 31HCHEHHS IUIaTKHUX OIepalliif 3 BAKOPUCTaHHIM
KapTtok B Mekax 3aJMIIKy KOIITIB, 1m0 00J1iKOBYIOThCA Ha CyOpaxyHky KitieHTa, a sKio iX He0CTaTHbO a0o
HEeMae, TO 3a paxyHok HajaHoro bankom Kpenury.

KpeautHa nnaTtixkHa cxema nependaydae 311HCHEHHS IIATHKHUX onepalliid 3 BUKopucTanHsM Kaptok
3a paXyHOK KomTiB, Hajanux Kmienty bankom y Kpenur.

IlnaTiczkHe MNOBITOMJIEHHI — CYKYIHICTh JaHUX B €JIEKTPOHHINM Qopmi, Ha miAcTaBl SIKUX
3MIMCHIOIOTHCS pO3PaxyHKH 3a omepairito 3 KapTkoro, 110 BU3HaUa€e BUI onepariii Ta CyMmy KOIITIB, Ha Ky BOHA
BUKOHaHa, ineHTudikaiiiiHi n1ani Emitenrta, ExBaiipa Ta iHun gani, Bu3HaueHi npasuiamu [nati>kHoi cUCTeMH.

IInatixkuuii 3acTOCYHOK - TMporpamMHe 3a0e3leyeHHs, IO Ja€ 3MOry KOpPHCTYBady IHILIIOBaTH
IUIaTDKHY OIepalilo 3 paxyHKy IUIaTHHKA (y TOMY YHMCII 32 JOMOMOIOI0 IJIATKHUX 1HCTPYMEHTIB) Ta/abo
3IHCHIOBATH 1HII oreparlii, nepeadadeHi JOroBOPOM 3 Ha/laBaueM IUIATKHUX MOCIYT.

InaTickHuii iHCTPYMEHT - TIEpCOHATI30BaHMI 3acid, TpHUCTpii Ta/abo HaOip mporemyp, IIo
BiJIMOBIIaI0Th BUMOT'aM 3aKOHO/IaBCTBA Ta moromkeHi Kimienrom 1 bankowm st Haganss [1nati>kHoT iHCTpyYKIIii.

IToB’s13aHi 0codm — 11e ropuIMYHI Ta/abo (Hi3uuHI 0COOH, BITHOCUHH MIX SIKUMHU MOXYTb BIJIMBAaTH Ha
YMOBH Y €KOHOMIUH1 pe3ybTaTH iX AisTBHOCTI UM AISITBHOCTI 0C10, SIKUX BOHU MPEJICTaBIAIOTE. [10B’13aHuMH
no BigHomeHH0 10 Ab «YKPT'ABBAHK» ¢iznunumu ocobamu BiamoBigHo HopM [logaTkoBOro Komekcy
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VYkpainu € nocanosi ocoou Ab «YKPI'ASBAHK» (I'onosa IIpasninus banky Ta #ioro 3actynHuxu, ['onoBHuit
oyxranrep, wienn [Ipamiaas banky, ['omoBa Ta wienn HarnmsmoBoi paau baHky), a Takox 4jeHU POJAMHH
nepepaxoBaHUX TOCAZAOBHX 0OcCi0 (4onoBik (ApyxkuHa), OaThbku (y TOMY 4HCII YCHHOBIIOBadYi), HiTH
(TTOBHOJIITHI/HETIOBHOJIITHI, Y TOMY YHCJII YCHHOBJICHI ), TOBHOPIIHI Ta HEMOBHOPIIHI OpaTH 1 CECTPH, OIIKYH,
MiKITyBJIbHUK, TUTHHA, HAJI SKOIO BCTAHOBJICHO OITIKY YH IMIKJTyBaHHS.

IloBinomJienHs — BianpasieHHss bBaHKOM TEKCTOBHX MOBIJOMJICHB ITPO MIPOBE/ICHI TUIATKHI onepartii,
1010 HEOOXIHOCTI HaJaHHA KIIE€HTOM iH(OpMalii/TOKyMEHTIB HEOOXIAHUX ISl TPOBEACHHS HAJIEKHOI
NEepeBipKU KIIi€HTa, iHGOpPMaLiHUX TMOBIJOMJIECHb Bii baHKy, B TOMy 4YHCIi MOBIAOMJIEHb PEKIAMHOIO
XapakTepy, 3a J0MOMOTr0I0 TOCIYT OlepaTopa MOOUIBHOTO 3B’ SI3KY, aJIpeCH €JIEKTPOHHOI momTH (e-mail) abo
iHImMX MOOiITPHUX Ta Web cepBiciB (30KpeMa, aje He BUKIouHo Viber, Telegram, WhatsApp Ta inmii), B T.4. 3
BUKOPUCTaHHAM MOOUIBHOTO noxatky baHky, BcTaHoBieHoro Ha MoOulbHOMY npuctpoi Kitienra.
[ToBimoMneHHs MOXYTh po3cunatucs y ¢opmari SMS-moBimomiienb, Push-moBigomienp Ta iHIIUMHU
peanizoBaHuMU B baHky TexHiuHuME 3aco6amu. [loais npunuHeHHs - e Oy/b-s1Ka 3 HACTYITHUX MepeslideHnx
MOJTiH, IO BiAOYJIMCH MICHs YKIaJaHHS MiX cTopoHamu J[oroBopy, a came:

- "HenoBepHeHHs Kitienrom cymu Kpenuty y TepMmiH, BcraHoBieHui JloroBopom;

- mpexa’siBIeHHsT baHKOM BUMOTH MPO JOCTPOKOBE OBEpHEHHsT Kpenuty;

- 3BepHEeHHs baHKy 3 030BOM PO 10CTPOKOBE CTATHEHHS KpeauTy, y ToMy YucCii, HUIIXOM 3BEPHEHHS
CTATHEHHS Ha MalHO.

ITocayra - Oyzap-sika ociyra, sika HaJaeTbesi baHkoM BiAMOBIIHO 10 yMOB Jlorosopy.

IMocayra DCC (Dynamic Currency Conversion) — «1nHaMigyHa KOHBEPTAIIisl BAJIIOT») — [1€ HATaHHS
Toprosuem Jlepkatento MOKIMBOCTI BUOOPY BalFOTH oreparlii (30kpeMa I'puBHi), pH 3/1IICHEHH] omepartii 3a
MEXKaMH Y KpaiHHu.

IMoTouHMii paxyHOK - paxyHOK, IO BiikpuBaeTbcsi bankom KitieHTy Ha MOTOBipHiM OCHOBI 1uist
30epiranHsa rpoiieil 1 3AiliCHeHHs MIaTDKHUX Ofepaliid 3a JOMOMOIOK IUIATIKHUX IHCTPYMEHTIB (KpiM
[lorounux paxyHKiB, oreparii 3a SKUM 3AIHCHIOIOTHCS 3 BUKOpPHUCTaHHSIM KapTok Ta BIIKpUTHUX B paMKax
JoroBopy B3aemofii 3 JlepkaBHO creniaiizoBaHa (iHaHcoBa ycTaHoBa «/lepxaBHMIl (OHJ CHPUSHHS
MOJIOJII)KHOMY JKUTIIOBOMY OYJIBHHIITBY» Ha MiJCTaBl OKPEMO JIOTOBOPY YKJIAJIEHOTO 3 (PI3MUHOI0 0COOO0I0)
BIZITIOBIJTHO /10 YMOB 115070 J[OroBOpY 3TiIHO 3aKOHO/IaBCTBa Y KpaiHH.

IIpusynunenHss o6cayropyBanHsi B Me:kax Ilakery — OnokyBaHHs Bcix IlmaTkHuX KapTok
BunymeHux 1o CyOpaxynky Ilakery, y pa3i Hecruiatu Kiientom BaprocTi mociyr baHKy y cTpoku Ta Ha
yMoBax, Bu3HaueHuX Tapupuumu mnaHamu banky. BigHoBieHHs oOcimyroByBaHHs B Mexax [lakery
BII0YBa€ThCS MICIIA 3apaxyBaHHs Ha PaXyHOK KOIITIB B PO3Mipi, JOCTaTHHOMY JUIsl CILIATH BapTOCTI MOCIYT
banky 3a o6cinyroByBanHs PaxyHKy B TOBHOMY 00Cs31.

IIpoBaiinep - BiANMOBIIHA KOMIIaHis, SIKa € BIaCHUKOM [InaTi>kHOTO 3acTOCYHKY - KoMraHist Google
Ireland Limited, mo € mnocrauansHukom CepBicy Google Pay; kommnanis APPLE DISTRIBUTION
INTERNATIONAL, mo € nocrauansuukom Cepsicy Apple Pay; komnanis Garmin International, Inc., mo €
nocrayanbHuKoM Cepsicy Garmin Pay; komnanis Xiaomi 110 € noctadanbHukoMm Cepsicy MiPay; kommanis
SWATCH, mio € nocrayansaukoMm CepBicy SWATCHPAY; abo ixmi komnasii — nocrayanbHuku CepBiciB
MOOUTHHUX TIJIATEXKIB.

IIporpama KpeautyBaHHsi — 3aTBEp/KCHUH YINOBHOBAXXEHMM KOJIETiaIbHUM opraHoMm baHky
nepenik mapamerpiB Kpenuty, B Tomy uucm y Burisai [lacmopty 6aHKIBCHKOrO MPOIYKTY, MLIOJI0 YMOB
HaJIaHHS, CYIPOBOJDKEHHS Ta oBepHeHHs1 Kpenuty y ¢opmi JlozBoseHoro oBepapadTy, SKHid, pa3oM 3 MU
[IpaBunamu, TOBHOIO MIpOIO BH3HAYa€ BCi JOCTaTHI yYMOBM OaHKIBCbKOro KpenuTHoro Ilponykry 3
BUKOpHUCTAaHHIM KapTok.

IIponoBxennii CTpok 30epiraHHsi KOWTIB - Tepio Ha KUK NMPoJoBKYyeThesi CTpok 30epiraHHs
Jleno3uty, m0/10 SIKOTO 3TiTHO 3 YMOBaMHU OaHKIBCHKOTO BKJIAy MepedaueHa MOXKIHBICTh ABTOIPOJIOHTAITI].
[TapameTpu Ta nopsinok IIponoskenHst CTpoky 30epiraHHs KOIITIB BU3HAYAIOTHCS YMOBaMHU OaHKIBCHKOTO
BKJIaay Ta uumMu IlpaBunamu.
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IIpoaykT — neBHa OaHKIBChKa MOCIyra ab0 KOMIUIEKC MOCIYT, 00’€IHAHMUX 3a BJIACTHBOCTSIMH, IO
HagaeThesl bankom Kiienty Ha ymoBax nux IlpaBui, mae BiIacHI XapaKTEpPUCTHKH, OCOOIMBOCTI, MapaMeTpH,
30KpemMa, IIHOBl, Ta YMOBH MPOJAXY 1 CYNMPOBOJKEHHS TOIIO. baHK MO)ke OOYMOBIIOBATH TPOAAX MEBHUX
[IpoayKTiB BHKIIOUHO y KOMIUIEKTI 3 1HIMMMHU cynpoBigauMHu [Ipoaykramu Ta/abo n0maTKOBUMH Ta/abo
cymyTHiMH mociayramMu banky/maptHepiB banky. Y Takomy BuUMNaaKy Kigbka cymnpoBigHuX I[IpogykTis/
JOJJATKOBUX Ta/a00 CymyTHIX mociyr o0’emHytoThes y Ilaker, s sikoro BaHKOM BCTaHOBIIOETHCS OKpema
3aranpHa BapTicTh (Tapud). Ilepenik Iponykris/IlakeriB, BmicT [lakeTiB, Ta IXHI XapaKTEPUCTHKH /TapaMeTpH
3aTBepUKyIOThCsl bankowm, onpumonHiototeess Ha Caiiti banky (3okpema, B Tapuduux rmanax, IIporpamax
KpEAUTYBaHHS) Ta TOCTIHHO OHOBIIOIOTHCS BIAMOBITHO JI0 PUHKOBHX YMOB. baHK po3po0iise Ta 3aTBEpIKye
kapTKoBi [IpoaykTu 3 ypaxyBaHHSIM LUJILOBOTO BUKOPUCTAHHS KOIITIB, 30KpeMa:

- JUTsl pO3paxyHKIB 32 MOTOYHUMHU MOTpeOaMu;

- JUIs 3apaxyBaHHS Ta BHUIUIATH (ajJie HE BUKJIIOYHO) CyM 3apOOITHOI MJIaTH Ta MPHUPIBHSIHUX 10 HEl BUILIAT
(cTumeHnaii, rpoOIIOBOT IOMOMOTH, 1HIIKMX BHILIAT), 110 HaAXOAATh 10 baHky Ha ymoBax ykiaaeHux /loroBopis
obciyroByBanHs 3aprutatHoro [TpoexTy;

- Ui 3apaxyBaHHS Ta BHWIUIATH (aJe HE BUKIIOYHO) CyM II€HCIi, TpOIIOBOI JONOMOTM Ta/abo iHIIUX
nepeadayeHnx 3aKOHOM COIiaJIbHUX BUILIAT, IO HaaxoasTh 10 banky Bin opranis [lenciitnoro ¢ponay Ykpaiau
a0o opraniB MiHicTepCcTBa COIIaNBHOI MONITUKK YKpaiHU Ta IHIIMX OpPraHiB COLIATBHOTO 3aXHUCTY HA MiJCTaBi
YKJIQJICHUX JIOTOBOPIB;

- JUIsl HAKONIMYEHHS TPOIIOBUX 3a0IIA/KEHb Ta OTPUMAHHS IMPOLEHTIB 32 TaKMMU HAKOMHYEHHSMHU (aje He
BHKJIFOYHO), TOIIIO.

bank Takox po3pobisie Ta 3aTBep/Kye KpeauTHi [IpomykTu, mo mependadaroTh KOMILJIEKC YMOB
HAJaHHS Ta BUKOpHCTaHHSA KII€EHTOM KpPEAMTHUX KOIITIB B pPaMKaxX KOPHCTYBaHHS OOpaHMM KapTKOBUM
[IponykTom.

PaxyHnok — Jleno3utHuii paxyHok, [lotounnii paxyHnok, KaprkoBuii paxyHok Biakputuii KiienTty Ha
yMOBax yKkJaieHoro JloroBopy AJist HOro BIacCHUX MoTpeod, 110 He MOB's3aHi 13 3A1HCHEHHAM MiIPUEMHULIBKOT,
1HBECTHIIIITHOT 200 He3anexxHoi nmpodeciitnoi AismpHOCTI KimienTa. PaxyHOK BiAKpUBAETHCS M1 Yac MPUAOAHHS
Knienrom [IpoaykTy Ha mijicTaBi oopMIIeHOT HaJIe)KHUM YHHOM 3asBU-JIOTOBODY.

PeanbHa piuHa NMpoueHTHA CTaBKa — 3arajbHi BUTPATU 3a CIOXUBUMM KpenuTom, BHpakeH! y
MPOIIEHTAaX PIYHKUX BiJI 3arajbHOTO po3Mipy Buaanoro Kpenury.

Peectpauist y Cepsici — npouenypa Haganus [lepxkareneM iHpopmariii npo ioro Homep tenedoHy i
IHITUX TTapaMeTpiB, HEOOX1THUX JIJISl IXHBOTO BUKOPHUCTAHHS MPH 3A1MCHEHH] Mepeka3y 3 KapTKU Ha KapTKy 3
BukopuctanusaMm Cepsicy VISA ALIAS.

Pernament KHE/II — nokymeHT, 1110 BU3HAYa€ OpraHizalliiiHi, TEeXHIYHI Ta 1HII YMOBU JiSJIbHOCTI
KHEUIIT mix wac nagauusa EJII1, saxuit po3mimennii Ha Pecypci KHEJIT. Pecypec KHEIII — odimiitna Be6—
cropinka KHEII, 1o 3HaxoauTbes 3a nocuinanHsaMm: https://qca.ukrgasbank.com.

Po3paxynkoBa BaJjiloTa — BayIiOTa, y AKii [InaTikHa cuctema mpoBOAUTH po3paxyHKu 3 bankom 3a
IUIaTDKHOIO onepariiero. Po3paxyHkoBa BajloTa BHM3HAYA€THCS JIOTOBOPOM, YKJIAJCHUM MK IIaTIXHOIO
opranizartieto [TmaTixuoi cucremu Ta bankowm.

Po3paxyHkoBuii Micsinb — 1epioJ 3 MepUIOro MO OCTaHHIM KaleHAapHUil neHb micsus. [lepmmii
Po3paxynkoBuil Micsup 3a koxHUM [IpomykTom/IlakeToM MOYMHAETHCA 3 AATH NMPUIMAHHS 10 BUKOHAHHS
BIJIMOBIIHOT  3asBU-JOTOBOPY, OCTaHHIM Po3paxynkoBuii Micsmps 3a KoxHUM [Ipomykrom/IlakeTom
3aKIHUY€ETHCS Y JIaTy 3aKpUTTA BiAnoBigHoro CyopaxyHKy.

Po3paxyHok 3arajibHOI BAPTOCTi KpeIUTy Ta peajibHOI PiYHOI NPOLEHTHOI CTABKH 32 I0T0BOPOM
npo cnoxxkuBumii kpeaut (ado Po3paxynok no Kpenury) — indopmanis, mo Hajgaerbes KiieHTy BiANoOBiAHO
JI0 BUMOT HOPMAaTHMBHO-TIPaBOBUX akTiB HarionansHOTO Oanky Ykpainu y pasi Bugaui Kpeguty Kiienty (y
[TacniopTi CIOXKUBYOTO KPEAUTY Ta y 3asiBi-JOTOBOP1).

Caiit banky — odimiiina ctopinka Ab «YKPI'ASBAHK» B Mmepexi iHTEpHET 3a €JIeKTPOHHOIO
aapecoro Www.ukrgasbank.com.
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Cankuiiinnii nepesik Pagu HanioHanabHoi O0e3nexku i 000poHu Ykpainm (aaji — caHKUiliHUH
nepeiaik PHBOY) - nepenik ocib, CTOCOBHO SIKMX 3aCTOCOBaHI CICIiaIbHI €KOHOMIYHI Ta 1HII 0OMEXyBabHI
3ax0/¥ (CaHKIIIT) BIAMOBIAHO 10 cTaTTi 5 3akoHy Ykpainu «lIpo caHkiii».

Cepgic Mo0OiIbHUX TLIaTeXiB - cucTeMa MOOUIBHMX IUTaTexiB po3poOieHa I[IpoBaiimepom, sika
JI03BOJISIE 31MCHIOBATH PO3PaxXyHKH 3a TOBAPH Ta MOCIYTH 32 JONOMOTOI MOOUIBHOTO MPHUCTPOIO, SIKHMA
npairoe Ha 1iatdopmi Android/IOS/Garmin/tomo. Ormata BigOyBaeThCs 4epe3 BIANOBIIHUN HOJATOK 3
BUKOpUCTaHHAM TexHozorii NFC.

Cepsic VISA ALIAS — cepBic ans mepeka3dy KOIITIB MK KII€HTaMH 3a JIOTIOMOTOI0 HOMEpY
tenedoHa, po3podisieHuii Visa International.

Cucrema IBO — cuctema qucTaHIIITHOTO OaHKIBCHKOTO 0OCIIYTOBYBAaHHS SIK CYKYITHICTh TEXHIYHUX
3aco0iB Ta IpPOrpamMHOro 3a0e3ledyeHHs, BIpoBa/pkeHa B baHky, mo no3Bosige KiieHTy nucTaHuiiiHo 3a
JOTIOMOTOI0 KaHAlliB 3B’s3Ky, BU3HadeHWX B MokymeHTarii Cuctemu JIbO (30kpema, yepe3 creriaabHU
MOOUIBPHHI JO/IaTOK, BCTAHOBJICHUN Ha MOOUTbHOMY MpHCTpoi KilieHTa mig KepiBHUITBOM ONEpaIiitHOl
cucteMu Android a6o IOS, abo uepe3 Caiit banky abo momarku mnapTHepiB baHky), KopucTyBaTHUCS
BiAMOBiqHUMHU OaHKiBcbkuMU [Ipoaykramu, orpumyBatu nociayru banky, nepenbadeni takumu [Ipogykramu
(3okpema, [HdopmaliliHi MOCTYTH, MIATIXKHI MOCIYTH, MTOCIYTH BIAKPUTTS KapTKOBUX PaxyHKIB/ 3aMOBICHHS
[MnaTixHUX KapTOK B MOPAAKY Ta Ha yMOBaXx, rnependoadyeHnx nuMu llpaBunamn), aktyanizyBatu aani Kimienra.
MoOGinbHu 10AaTOK, SKUM € ckianoBoro yacTuHoo Cucremu JIBO, € npiopuTeTHUM KaHAJIOM KOMYHiKalii
KU BUKOpHCTOBYE bank ms Bianpasnenss [loBinomnens Kiienram. Bei onepartii 3aiiicHeHi B MOOITBHOMY
JOJIaTKy Micis BXOAY 10 HbOT0, BBAXKAIOThCS O€3YMOBHO TaKMMH, 1110 BUKOHaH1 KilieHTOM.

Cmapr-kaptka — Kaptka, emiToBana 10 KapTkoBoro paxyHky Ha mijicTaBi 3BepHeHHs KilieHra, 3a
noromororo  sikoi KilieHT Moke BHKOPHCTOBYBAaTH KOIITH 3a BCiMa mpHegHaHUMU 10 CMapT-KapTKu
[Tponyxramu Ta [lakeramu (CyOpaxynkamn). [IpaBunamu banky nepen6aueHa MoKIMBICTh KOPUCTYBAHHS
Krnientom He Oinbmr, HiXK onHiero CMapT-KapTKOIO B MeXax 0OCITyroByBaHHS BCix KapTkoBux IIpomykTiB Ta
[TakeriB. Bunyck CmapT-kapTku € He0OOB S3KOBUM Ta BUKOHYETbCS BaHKOM 3a BIANOBIIHUM 3BEpHEHHSIM
KiienTa. 3amoBnenHss CMapT-KapTKH MOXKIIMBE 32 YMOBH SIKILO 1€ NlepedadeHo ymoBamu llpoaykry.

CrneniaJbHUH PaxXyHOK - MOTOYHHMM pPaxyHOK 13 CHEI[IaJIbHUM PEXHUMOM BHUKOPUCTAHHS, SIKUN
BiZIKpuBaeThcsl bankoMm JleknapaHTy BIAMOBIAHO 1O BUMOI YMHHOI'O 3aKOHOAABCTBA YKpaiHU Ul LijeH
OJIHOPA30BOro (CHeriajbHOro) JOOPOBUIBHOTO JAEKJIApyBaHHS Ui 3apaxyBaHHS TIPOIIOBUX KOUITIB Yy
TOTIBKOBiH (pOpMi B HaI[lOHAJIbHIN Ta IHO3EMHUX BaIIOTaX, 0AaHKIBCHKUX METAJIB 3 (h13UYHOIO TTOCTABKOIO.

Counianbna/llenciiina kaprka — KapTka, emitoBaHa bankoMm aiis 3apaxyBaHHsI CyM IEHC1H Ta/abo
IpOILIOBOI JIOTIOMOTH, IO HaAXoJATh 10 banky Bim opraniB IlenciiiHoro ¢ouay VYkpainu abo oprasis
MiHicTepcTBa coLlaabHOI MOMITUKY YKpaiHU Ta 1HIIUX OPraHiB COLIAJIbHOTO 3aXMCTY Ha MIJACTaBl YKJIaJeHUX
JIOTOBOpPIB, Ta MOXK€ BUKOpPUCTOBYBaTHCS KIileHTOM /Ui IHIIMX BJIACHUX NOTpeO (B TOMY YHCIl JUIs
3apaxyBaHHs 1HIINUX FOTIBKOBUX Ta 0€3rOTIBKOBHUX MEPEKa3iB).

Cratyc moaaTkoBoro pe3mjaeHcrBa — indopmariiis moao peectpaiii KiieHta B SKOCTI IIaTHUKA
MOJATKIB BIAMOBIAHO 1O 3aKOHOJABCTBA TEBHOI Jep>kaBW (FOPUCIUKINT) 13 3a3HAYEHHSM PEECTPAIIHOTO
HOMepY IIaTHHUKA MOJIaTKiB, 30KpeMa, iHpopmariis npo Cratyc [TonatkoBoro pe3unenta CIIIA BiamoBigHo 10
BuMor FATCA Ta indopmallis Ipo MoAaTKoBe pe3UACHCTBO BIMOBIAHO 10 3araibHOr0 CTaHIAPTY 3BITHOCTI
CRS.

Crpok aii KapTku — nepioa yacy, o nounHaeThest 3 1atv Bujaudi bankom Kaptku [lepxarento i
3aKIHYYEThCS B OCTaHHIM KaJleHJapHUN JeHb MiCs1Is, 3a3HaU€HOro Ha ii JUIIbOB1M CTOPOHI.

Ctpok 30epiranis KomTiB/0aHKIBCLKUX MeTaJiB — Nepiof] Ha sskuil Bxiiaguuk po3Minrye Jleno3ut
B baHky.

CyoOpaxyHok — ocoOoBuii KapTkoBuii paxyHOK, 10 BigkpuBaeThcsi bankoM Ha mijgctaBi 3asBH-
JIOTOBOPY SIK OKPEMHM PETICTp aHAJIITUYHOrO OOJIIKy B aBTOMAaTH30BaHIM OaHKIBCBKIA cHCTeMi IS
BHYTPIIIHBOCUCTEMHOT0 OOJIKYy omepaliii B Mexax oOciayroByBaHHs ofHoro Ilakery Ta A HaJeXKHOTO
BinoOpaxeHHs: Burparnoro Oanancy 3a Bcima Kaptkamu, emitoBanuMu B Mexax 1poro Ilakery. CyGpaxyHOK
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€ HEeB1JI'€MHOI0 YaCTHHOI0 KapTKOBOTO paxyHKY, TEXHIYHO HOMY HiAMOPSIKOBAHUH, 1110 3a0e31edye 0 JHOYaCHE
(cuaxponHe) BimoOpakeHHs onepaiiii Ha CyOpaxyHky 1 Ha KapTkoBoMy paxyHKY.

Tapudunii naan (Tapudu) — 3aTBepKEHHUI YIIOBHOBAKCHHM KOJETiaIbHUM OpraHoM banky
nepenik napamerpis [lakeris, nepenik [Ipoxykris Ta mocayr y Ilakeri (i3 3a3HaU€HHSM BapTOCTI MOCIIYT) MIOA0
YMOB iX MPOJaKy Ta CYIPOBOKEHHS, SIKU po3MimieHuii Ha Caiiti banky Ta pa3zom 3 iumu [IpaBriiaMu moBHOIO
MipOI0 BU3HAYA€E BCi JJOCTaTHI yMOBH HaJaHHA OaHKIBCHKUX MOCIYT B MeXax KoxHoro [lakera.

Tepminag caM000CIyroByBaHHSI — MPOTPAMHO-TEXHIYHMI KOMIUIEKC, IO Ja€ 3MOTY IHILIaTOpy
3MIMCHUTH caMOOOCTyrOBYBaHHsI 3a ONEpaIlisiMU 1HIIIFOBaHHS MIEpPeKa3y KOIITIB B TOTIBKOBiM ¢opMi Ta/abo 3
BUKOpucTaHHsAM KapTku, onepxanns iHpopmalii mpo cran cBoiX paxyHKiB/CyOpaxyHKIB, a TaKOK BUKOHATH
1HII omepalii 3riAHO 3 PYHKI[IOHATPHUMH MOXKJIMBOCTSIMH IIHOTO KOMILICKCY.

Token - nudpoBe MpenCTaBICHHA KapTKu, sike (opmyerbcs 3a Qaxktom peectpanii Kaprtku B
MobitbHOMY 101aTKy 1 30epiraeTbcs B 3amMGpOBAaHOMY BUTIISAJI B 3aXHUIICHOMY CXOBHII MOOLIHHOTO
IPUCTPOIO.

Tokenizauisn - mporec crBopeHHss TokeHa 1 HOTO 3B'SI3KM 3 HOMEpPOM KapTKH, IO J03BOJISE
OJIHO3HAaYHO Bu3HauuTu KapTy, BUKOpHCcTaHy Ui 31iHCHEHHs omepauiil 3 BukopuctanHsam Cepsicy Google
Pay/Apple Pay/Garmin Pay/ MiPay. TokeHi3aris 3aiiicHoeThCs 3a hakTom nonaBanus Kaptku B MoOiibHOMY
JOJaTKYy.

Toproseusb — cy0'eKT rocrioJaprOBaHHs, SKHA BiJIIOBIIHO JI0 JIOTOBOPY 3 OAHKOM-EKBalpOM MpuitMae
10 o0ciyropyBaHHs! KapTky 3 METOIO IPOBEICHHS OTIATH BAPTOCTI TOBAPIB UM MOCIYT.

®akTnyHa 3adoproBadicth (HecankumionoBanmii kpeaut) - 3aboproBanicTh KiieHTa 1010
noramenast cymu Jlimity Jlo3BoseHOro oBepapadTy, HapaxoBaHUX TpOUEHTIB, HecaHnkuioHOBaHOI
3a0oproBanocTi, Komiciii, 1HIIMX TIaTeXiB Ta BUTPAT, OB’ A3aHUX 3 KopucTyBaHHsIM JlimiTom Jlo3BosieHOTO
oBepapadty, nependaueHux JJorosopom.

XoJIyBaHHSI CYMH — pE3€pBYBaHHs CyMH BapTOCTI BiIMOBIIHUX MOCIYT 1o PaxyHKy kiienrta 0e3 ii
(aKTUYHOTO CIIMCAHHS.

CVV2/CVC2 koa — TpuszHayHMil ab0 4YOTHpPU3HAYHUI KOJ MepeBipkH aocToBipHOCTI KapTtkw,
NpU3HAYCHHH IS T ATBEpKeHHsI onepaltii B Mepexi [nTeprer: miis Kaprok [TnarixHoi cuctemu Visa— CVV2
(Card Verification Value2); st Kaprok [TnarixkHoi cucremu MasterCard — CVC2 (Card Validation Code 2).

HSM - mepexeBuii kpunrorpadiuauii moayns, sikuii € 3acobom KEII Ta BUKOpUCTOBY€ETBHCS IS
30epexenHs Ocobuctux kimtouis [lignucysauis.

FATCA - 3akon Crnonyuenux lltatiB Amepuku «[Ipo mogaTkoBi BUMOTH 0 i1HO3EMHUX PaxXyHKIB»
(Foreign Account Tax Compliance Act), sikuit HaOyB unHHOCTI 01.07.2014p.

SMS-banking — IMpoaykT, mo nependauvae Hagauus IHdopmariiiinux mocayr bankom JlepkaTtensim
Kaprtok 3aco6amu MOOUIBHOTO 3B’sA3KY 1IIsiXOM 00MiHy IloBinomnennsmu Ha Homep MoOinbHOrO Tenedony
Kuienta/[lepxatens.

[HOIi TepMiHM Ta TOHATTS, IO BHKOPHCTOBYIOThCS y X IIpaBmiax, BKHBArOThCS y 3HAYEHHI,
HaBesieHoMY Yy [ToaTkoBOMY KoJiekci YKpainu, 3akoHax Ykpainu «IIpo mnatixai mociyruy, «I1po 3anobiranas
Ta IPOTHU/IIIO JIeTalTi3alii (BIAMUBAHHIO) TOXO1B, OJIEPKAHUX 3IOYMHHUM MUITXOM, (DiHAHCYBAaHHIO TEPOPHU3MY
Ta (piHAHCYBaHHIO PO3MOBCIOKEHHs 30poi MacoBoro 3HUILEHHs», «IIpo cnoxuBue kpeauTyBaHHs» «lIpo
€JIEKTPOHHY 1/IeHTU(IKAIII0 Ta €JEKTPOHHI JOBIpYl MOCIYTH», IHIIUX 3aKOHaX YKpaiHH Ta HOPMaTHUBHO-
npaBoBHUX akTax HamioHaneHOro 6aHKy YKpaiHu.

1.2.  3ATAJIBHI NTOJIOKEHHSA
1.2.1. IlpaBuia BU3HAYAIOTH YMOBU Ta MOPSAIOK oOcimyroByBaHHS bankom KiieHta mo oOpaHmx
IIponykrax baHky.
1.2.2. IlpaBuna perymorTh BiqHocuHA Mix Kitieatom 1 barkom (mai pa3om 3a Tekctom — CTOpOHN)
mono HagaHHs bankom HacTynHUX nociyr Kiienry:
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- BIIKPHUTTS Ta 0O0ciayroByBaHHA IlOTOYHHMX paxyHKIB y HalllOHaJNbHIH, iHO3eMHIA BamoTax abo y
0aHKIBCHKMX METalax;

- BIAKPUTTS [[emo3UTHUX paxyHKiB, po3MilIeHHs J[emo3uTiB y HalllOHAIbHIN, 1HO3eMHIN BaltoTax abo
0aHKIBCHKMX MeTalax;

- BIIKpUTTS Ta 06cimyroByBanHs KapTkoBux paxyHKiB, BUITycK KapTok;
- BcranoBieHHs JlimiTy Jlo3BoneHoro oBepapadTy no KapTtkoBumM paxyHkawm;
- €JIEKTPOHHUX JOBIPUYHX MOCTYT.

[TpaBuia BU3HAYalOTh MOXKJIMBICTh Ta 3arajibHl yMOBM HaJaHHA J{0JaTKOBHMX Ta CYNYTHIX MOCIYT
[TapTHepiB 6aHKy (Takux sk «KoHChepK-cepBICY, MEUUHE CTPAXYBAHHS, CTPaXyBaHHS KUTTS, TOLIO).
1.2.3. OcobnmBocTi HagaHHA OCIYT B po3pisi [IpoaykTiB banky BU3HAYarOTHCS B OKPEMHX PO3iiIax
uux [IpaBu.
1.2.4. CTropoHH JOMOBHIIUCH, IO ICTOTHUMH YMOBAaMH JIOTOBOPIB, 110 YKJIanatoThes 3 KiieHTom, s
nineit inpopmyBanus bankom Kiienra e:
1.2.4.1.1151 noroBopy 0aHKIBCBKOTO paxyHKY, YMOBH sikoro BukianeHi B Pozaimi 2 nux [Ipasun: Tapudu,
PO3MIp IPOLEHTIB, 110 CIUIauyOThcsd baHKOM 3a KOpHCTYBaHHS I'pDOLIOBMMHU KOIITAMH, IO 3HAXOJATHCS Ha
paxyHky Kiienra;
1.2.4.2.17151 1€NO3UTHOTO AOrOBOPY, YMOBH KOro BuKiaaeH1 B Po3ini 4 mux [IpaBui: cTpok po3milieHHs
Jlerio3uTy, NpoLeHTHA CTaBKa 3a Jleno3utoMm;
1.2.4.3. s 1OroBOpYy KapTKOBOTO paXxyHKY, YMOBH SKOT0 BuKIaaeHi B Po3aini 3 mux [pasur:
— 0e3 mamanHs Kpemuty y ¢opmi mo3BosieHoro omepapadty: Tapudu, po3mip HpOIEHTHOI CTaBKH, IO
CIUTA4yIOThCI BaHKOM 3a KOpHCTYBaHHSI TpOIIOBHMH KomTamu KimieHTa, 10 3HaXOAATHCS HAa KAPTKOBOMY
paxyHKy, MEpetiK JOJATKOBHX Ta CYMYTHIX MOCIYyr baHKy, OTpUMaHHS SKHX € HEOOXiIHUM IJISl YKJIaJCHHS
noroBopy(-iB);
— nipu HagauH1 Kpenury y ¢popmi go3BosieHoro opepapadTy 1o paxyHKy: YMOBH, 3a3HauyeHi B 4. 1 cT. 12 3akony
Vxpaian «IIpo cnoxuBYe KpeauTyBaHHS», 30KpeMa, CTPOK KPEAUTYBaHHS, CyMa/lMIT KPEIUTY, MPOLEHTHA
CTaBKa 32 KOPUCTYBaHHsS KPEAUTHUMM KOIUTAMM, PO3MIp IUIATEXIB MO KPEIUTYy, B TOMY YMCII IMJIATEXIB 3a
JI0JIaTKOB1 Ta/ab0 CymyTHI MOCayru 0aHKy Ta/abo TpeTix ocio.
1.2.4.4. nns noroBopy Npo HaJlaHHs €IEKTPOHHUX JI0BIPYUX MOCIYT, YMOBH SKOT0 BUKJIaAeH1 y Po3aimi
5 nmux IIpaBun: iHpopmaris, saka po3Mminryerbess Ha Pecypei KHEJII, nepenik kBaniikoBaHUX €EKTPOHHHUX
JIOBIpYHMX MOCIYT, MOJIITHKA cepTU(diKaTa, MOJI0KEHHS cepTU(IKALIMHUX MPAKTUK.

1.2.5. JloroBip BBa)kaeThCs YKIaeHUM, KO KITIEHT HaJeKHUM YUHOM 3allOBHUB Ta MiJMKCaB 3asBy-
noroBip, a bank mpuitHsB Taky 3asBy-10T0Bip 0€3 3ayBaKeHb Ta BiTKpUB PaxyHOK.

1.2.6. Jatoro yknaneHHs JloroBopy BiamoBigHo 10 1ux IlpaBun € nata BigkputTs bankom PaxyHky
Knienty. bank mMoxe moBifoMiisaTu npo JaaTy BiAKpUTTS PaxyHky 3acobamu SMS-banking. Ilpu npomy, bank
Ma€ MpaBO BIAMOBUTH Yy BIIKpUTTI PaxyHKy y pa3i HeHagaHHs KIli€eHTOM TOKYMEHTIB, HEOOXITHUX IS
3’gacyBaHHs ocobu KitieHTa, cyTi AislIbHOCTI, hiHaHCOBOTO cTany Tomo. [Ipuabdanus koxHoro HoBoro IIpoaykry
3MIHCHIOIOThCA HUIAXOM TojaHHA KitieHToM okpemoi 3asBH-J0roBOpY, 3a BHKIOYEHHSIM I[IpomykTiB, sKi
3aMoBIsIt0ThCs Kimientom muisixom 3BepHeHHsT Kiienta no KoHrtakT-ieHTpy / camocTiiiHOro BHOOpY YMOB
[Iponyxty B Cucremi JIBO y nopsiaky, nepenbauenomy nmyHktom 1.5.10. nux [Tpasui.

Jns JloroBopiB MHpo BIAKPUTTS IMOTOYHOTO paxyHKy, IO YKJIQJAIOThCS B ENEKTPOHHIH (opwmi,
MIATBEP/KEHHS. BIAKPUTTA IOTOYHOTO paxyHKy Hajaaerbcs bankom y Burianl JloBiKM Npo BIAKPUTTS
MOTOYHOTO PAaXYyHKY, SIKa MOXe MICTHTH iH(opmalito 1moao Homepy JloroBopy, Homepy PaxyHky, HOMepiB
CyOpaxyHKiB, 1 € HEBIJ €MHOI0 YacCTHHOI JOroBopy, sika HampaBiseTbcs BaHKOM Ha €lIeKTpPOHHY aJipecy
Kinienra (abo y iHmmuii crnoci0, BuzHaueHuii y nux IlpaBunax). JloBiaka npo BIAKPUTTS MOTOYHOTO PaXyHKY, 110
HanpaBisieTbest Kitienty bankom, BBaKaeThCsl HAICKHUM YHHOM OTpHMaHOIO KITlieHTOM B JIeHb BiJIIpaBICHHS
bankom Takoi J0BiAKHM y c1oci0, KaHamaMu/3acobamu 3B’ 513Ky, nepeadoadeHnmu numu [pasunamu.

1.2.7. YV pa3i, sxmo obOpanuii Kiienrom 1 3a3nadenuii y 3asBi-morosopi [laker mnepenbauae
MOJIUBICTh oTpuManHs Kiieatom Kpenuty y dopmi [{o3BoneHoro oBepapadTy, yKiIaaeHUH BiIMOBIIHO 10
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mux [lpaBun 3asiBa-70roBip € OJHOYACHO JOTOBOPOM OaHKIBCHKOTO PaxyHKY Ta KPEIUTHHUM JIOTOBOPOM Y
po3yMiHHI ToJokeHb L{uBiIBbHOTO KOAEKCy YKpaiHu (JOTOBOPOM MPO CHOXKHBYMN KPEIUT Yy PO3yMIHHI
noyiokeHb 3akoHy Ykpainu «IIpo cokuBde KpeauTyBaHHs). Y 3asBi-I0r0BOPI 3a3HAYAIOTHCS OKPEMi 1ICTOTHI
YMOBHU JUIsI KPEIUTHOTO JIOTOBOPY K OKPEMOi CKJIaI0BOi YAaCTHMHU 3asBU-A0TOBOPY. [laTor0 KpeauTHOTro
JIOTOBOpY € nata BcTaHoBieHHs bankom Jlimity Jlo3BoneHoro osepapadty Ha BignoBimHomy CyOpaxyHKY
Kimienta. bank moimomisie Kiienta mpo ¢dakr BcraHoBneHHst 3a CyOpaxynkom Jlimity [lo3BosieHOTO
oBepapadty 3acobamu SMS-banking. SAxiio micis BCTaHOBIICHHSI Ta/a00 1miciis 301IbIeHHS/3MeHIIeHHS JIiMiTy
JlozBonenoro  oBepapadty KilieHT mnponoBKye BHUKOPUCTaHHS  KOIUTIB, BBAaXA€TbCS IO  TaKe
BCTaHOBIICHHs1/30UbIIeHHS/3MeHIIeHHs JlimMiTy J[o3BoneHOTro oBepapadTy BUKOHAHE 3a 3ro0t0 CTopiH.

1.2.8. bank Bukonye (yHkuii mogatkoBoro areHta KiieHTa BIAMOBIAHO O YUHHOTO 3aKOHOJABCTBA
VYkpainu, a came:

1.2.8.1. HapaxoBye, yTpUMYy€ Ta MepepaxoBye A0 OIOKETY 3a paxyHOK KiieHTa cyMu BiJIOBITHUX
MOIATKIB Ta 300piB i Yac 3/AiiCHEHHs 32 PaxyHkaMu BUAATKOBUX OTEpalliii;

1.2.8.2. mix yac HapaxyBaHHs/BUIIaTH KimieHTY 10X0y, B T.4. Y BUTJIS/1 BIACOTKIB (IIPOIICHTIB), 13
3aCTOCYBaHHSM BCTaHOBJICHOI CTaBKH, baHK HapaxoBye, yTpUMYe Ta cIiadye (mepepaxoBye) 10 OIODKETy 3a
MICIIEM CBOE€I peecTparlii mogaTok Ha A0X0au (Qi3WIHUX 0ci0, a TaKOX 1HIII MOJATKU 1 300pH y po3Mipax Ta
HOps/IKY, o Bu3HaveHi [logaTtkoBuM komekcom YKpainu, y pasi, SKII0 Takiii 000B’ 5130k nokimanennid Ha bank
HOpPMaM{ YMHHOT'O 3aKOHOJJAaBCTBA YKpaiHU;

1.2.8.3. npoTsirom 3BiTHOrO nepiony bank moxaae 3a miciem CBO€T peecTparlii MoAaTKOBHIA pO3paxyHOK
710 KOHTPOJIIOI0YOI'0 Opraty 3a (popMoro Ta y CTpOKHM, BCTAHOBJICHI YUHHUM 3aKOHOAABCTBOM Y KpaiHH.

1.2.9. I1i IIpaBuna MicTaTh OCKIIAHHS HE HA Bci HaitMeHyBaHHs [Ipoaykris/IlakeTiB, 3aTBEpIKEHNX
Bankom, numie Ha Ti, M0 MICTSITh MEBHI OCOOJIMBOCTI YMOB IMPOJIAXKy Ta CYIMPOBODKEHHS 1 MOTPEOYIOThH
OKpeMoro BH3Ha4YeHHs y BinHocuHax CropiH. IIpu 11boMy, yMOBH NpoJaxky Ta CyNpPOBOKEHHS OYy/b-sSKOT0
[Tponykry/Ilakery, mo po3mimenunii Ha Caiiti banky (y Tapuduux mnanax ta I[Iporpamax kpeauTyBaHHS),
IOBHOIO Mipor0 BU3HaueHi y uux [IpaBuiax, € JOCTaTHIMU 17151 OAHO3HAUYHOTO po3yMiHHA CTOpOHaMHU.

1.2.10. Iigmucanasam 3asBu-noroBopy KimieHT minTBepmKye, mo:

1.2.10.1. lonaTkoBi KapTKK MOKYTh OyTH eMiTOBaHi Ha iM’st JIoBipeHUX 0Ci0 JTUIIIE MiciIst TPOBEICHHS
bankoM ix inenTHdikanii Ta Bepudikarii 3riJHO 3 BUMOTaMH YMHHOTO 3aKOHO/IaBCTBA YKpaiHH, KE PEryJIIo€e
BITHOCHMHM Yy cdepi 3amobiraHHs jeranizaiii (BIIMHBAHHIO) JOXOJIB, OJEPKAaHMX 3JIOYMHHUM IUISIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0OT MaCOBOI'O 3HUIIIEHHS;

1.2.10.2. Gynp-ski yMOBH, OOMEXEHHs TOIIO, BCcTaHOBJeHI IuMH [IpaBunamu crocoBHo KiieHta
PO3MOBCIOKYIOThCS 1 Ha JloBipeHux ocib;

1.2.10.3. BiH HaJIaB CBOIO 3TrOJy HA BUYMHEHHS MaJIOJITHHOIO/HETIOBHOIITHBOIO OCO00I0 IpiOHUX
noOyTOBUX IPABOYMHIB, Y TOMY YMCII1 BUKOPUCTAHHS KPEAUTHUX KOIITIB, 32 JOMOMOro0 J[01aTKOBOI KapTKu
«konspay, y pasi ii 3amoBiieHHs B baHky;

1.2.10.4. 3aranbHa BapTicTh KpenuTy 3 ypaxyBaHHSM MPOLEHTHUX CTaBOK, BApTICTh BCIX JJOJAaTKOBUX
Ta CynmyTHiX mocayr banky Ta Tperix oci0 Ta iHmUX (iHaHCOBHX 3000B’s3aHb KiieHTa, ski MOB’s3aHi 3
OTpUMaHHAM, 00CIIyroByBaHH:M 1 norameHHsaM Jlimity Jlo3Bosnenoro osepapadry, y Burisai PeanbHoi piunoi
NPOIICHTHOI CTaBKH, JEHHOI MPOIEHTHOI CTaBKM Ta aOCOJIOTHOTO 3HAYEHHS TNoiopoxkdaHHs Kpeauty,
BU3HAYEHA 3 HAsABHUX Ha JaTy BcraHoBIeHHA JlimiTy Jlo3BoneHoro oBepapadry y baHky moka3zHUKIB 1 JaHUX
Ta BiJ0OpaXkeHa MOBHOIO Mipoto B oTpuManoMy Kiienrom I[acriopti cnioskuBuoro kpeauty ta y PozpaxyHky 1o
Kpenury;

1.2.10.5. noramrenHs Oy/1b-AK0i 3a00proBaHOCTI 3a yKJIaJieHuM J[oroBopoM Moke OyTH 3/TIHCHEHO 3a
paxyHOK KOIIITIB, OTPUMAaHMX BiJl peainizauii MaiiHa Kiienra;

1.2.10.6. BiH MOTOAMBCS 3 YMOBAMH Ta MOPSIKOM PO3KPUTTS OAaHKIBCHKOI TAEMHUIII, BUKJIAJICHUMH y
nux [IpaBunax ta Hajae CBOIO 3roly Ha pO3KPUTTS 1H(OpMaIlii, 10 MICTUTh OAHKIBCbKY TAEMHHUIIIO Y TIOPSAKY
Ta y BUIAJKaX, BU3HaueHuX numu [IpaBunamu.
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1.2.10.7. oxpemi omeparii, Bu3HaueHi numu IlpaBmiamMu, MOXXYThb 3IIHCHIOBAaTHCS Ha YMOBax
JTUCTaHIIMHOTO 00CIyroByBaHHs depe3 KoHTakT-leHTp, yepe3 BiAmoBigalbHy ocoOy BimaiieHHs banky 6e3
BIJIBIIyBaHHS BIJIUICHHS baHKy y paMkaM mpoBeeHHs BigeoBepudikarliii abo 3a nonomoroto Cuctem J[bO.
1.2.10.8. Ilepen yknagenasm JloroBopy BiH 03HalOMHUBCS:
- 3 TIOBHUM TeKcToM JloroBopy, B ToMy 4ucii 3 fogatkamu 1o Jlorosopy Ta Tapudamu, moBHICTIO
3pO3yMiB HOro 3MICT Ta MOrOAXKY€EThCS 3 yciMa ymMoBamMu JloroBopy, a Takoxk oTpuMaB NpuUMipHUK [lorosopy;
- 3 iH(OpMaIli€ro, 0 HATAEThCS HA BUKOHAHHS BHMOI 3aKOHOJABCTBA YKpaiHH, IO PETYIOE
(GyHKLIOHYBaHHS PUHKY (pIHAHCOBHX MOCTYT Ta HajaHHS (iHaHCOBUX mochyr i KueHT miaTBepIKye CBOE
03HaOMJICHHS 3 TaKo iH(popMmalliero, po3minieHorw Ha Caiti banky.
1.2.10.9. Indopmauis, nagana bankom Krnienty no MomenTy ykianaHus J[oroBopy Ha BUKOHAHHS
BUMOT 3aKOHOABCTBAa YKpaiHM, IO pEeryntoe (DyHKIIOHYBaHHS PHUHKY (IHAHCOBUX IOCIHYr Ta HAaJaHHS
(¢i1HaHCOBHX MOCTYT, HaJaHa B MOBHOMY 00cs3i Ta € jgocTtoBipHOIO, a JloroBip ykiageHo 3 KiienTom Ha
CIPHUSATIMBUX JJII HHOTO YMOBAax, III0 B IMMOBHOMY OOCS31 BiANOBIAAIOTH yMOBaM, siki Oynau mepeabaueHi B
HajaHii iHopmartii.
1.2.11. Ilinnucannasam 3asBu-noroBopy KimieHT Hagae CBOO 3roy Ha Te, I10:
1.2.11.1. bank mae mpaBo BiAMOBUTH Y KopucTyBaHHi [Ipoaykrom Ta BinkputTi Paxynky Kimienty y pasi
HEHaJIaHHsI OCTaHHIM 3aMuTyBaHOI iHpopMaii 3 imeHTudikamii Ta Bepudikamii 3rifHO 3 BAMOTaMU YHHHOTO
3aKOHOJABCTBa YKpaiHH, sIKE PEryIIo€ BITHOCHHU y cdepi 3amobiranHs jeraizanii (BiIMUBaHHIO) T0XO/IIB,
OJICpKAHUX 3JOYMHHUM IIISAIXOM, (DIHAHCYBAHHIO TEPOPU3MY Ta (iHAHCYBAHHIO PO3IMOBCIO/DKEHHS 30poi
MacOBOT0 3HHIICHHS; Y IbOMY BHITJKy JlOTOBip BBOXKAETHCSA HE YKIaJICHHIM;
1.2.11.2. BHecenHs 3MiH 10 1ux [IpaBun Moxe 3xilicHIOBaTHCS baHKOM y TOPSAKY BU3HAYEHOMY B
nyHkTi 1.7. mux IlpaBui, a KiieHT 3000B’s3ye€TbCsl BiICTE)KYBAaTH 3a3HA4YCHI 3MiHM 3a iH(opMarlier, ska
onpuiIoAHIoeTbesa Ha CaiiTi banky, Ta BUMHATH [ii 3riAHO 3 uMu [IpaBuiamu BiAMOBITHO O BIACHUX MOTPeO
1110710 MOAAIBIIOro KopucTyBaHHs IlponykTom(amu), 30kpema, y pas3i HE3roau 3 3alpONOHOBAaHUMHU baHkoM
3MIHAMH;
1.2.11.3. bank Mae mpaBO KOHTPOJIOBATH PHU3HKH, MOB’SA3aHI 3 HAJAHHAM IMOCIYT KPEIUTYBaHHS
Kimienty. 3 miero meroro KimieHT BIAMOBIZHO 10 YMHHOTO 3aKOHOJABCTBAa YKpaiHU Hagae banky 3roay Ha
nepenauy, 30ip, 30epiraHHs, BUKOPUCTAaHHS Ta MOUIMPEHHs 1HpopMalii npo cede, uepe3 Oyab-sike OrOpo
KpenuTHUX ictopiil, Kpenutnuii peectp HanionansHoro 6anky Ykpainu (nam - Kpeautnuit peectp HBY).
Knient Hagae 3romy Ha JOCTYH JO MOro KpeauTHOi ictopii Ta oTpuMaHHs bankoMm iHdopmalii B MOBHOMY
00cs31, 0 cKianae kpenutHy ictopiro Kiienta ta inmy iHdopmarito npo Kiienra, y O0yas-skomy Gropo
KpPEAUTHHUX 1CTOPiH, B T.4. iHpopmatlito 3 PeecTpy oci0, skumM 0OMeEKEHO AOCTYI J0 IpajlbHUX 3aKJIaiB Ta/abo
y4yacTh B a3apTHUX irpax, Ta KpenutHomy peectpi HBY. Indopmartis npo Ha3By Ta aapecy OOpo KpeIUTHUX
icTopiif, 1o sikux bankoM mepenaerbes iHGOpMaLisa s GopMyBaHHs KpeIuTHOI icTopii KiieHTta, po3mimieHa
Ha Caiiti banky;
1.2.11.4. y pa3i HecBoewyacHoro Ta/abo He y moBHOMY 00cs3i moBepHeHHs KiieHtom cym JliMiTy
Jlo3BonieHoro oBepapadTy Ta/abo cruiaTu IpoUEeHTIB 3a kKopucTyBaHHs JlimiTom Jlo3BoseHoro osepapadty
Ta/a00 1HIMX IJIaTexXiB 3a ykiageHuM JloroBopom bank mae mpaBo HamaBatu iHpopmariito po Kiienra mo
Kpenutnoro peectpy HBY, 3 sikoro 1o iHpopmaliiro MaTUMYTh IPaBO OTPUMYBATH Ta BUKOPUCTOBYBATHU TPETI
ocobu y nopsaaky, BusHaueHomy [lonoxxennsm npo Kpenuthuit peectp HarionansHoro 0anky Ykpainu, ske
3aTBep/pkeHe nocranoBoto [Ipasninus HarionansHoro 6anky Ykpainu Big 04.05.2018 Ne 50;
1.2.11.5. bank Bene 00K YCiX CyM IPOIIOBUX KOIITIB, IKi MiUISTAIOTh CIUiaTi baHky 3a ykimageHuM
JloroBopoMm, Ta y Oyab-SKOMY CyIOBOMY TPOBAJ[XKECHHI, III0 MOKE€ BUHUKHYTH y 3B’5I3Ky 3 TakuM JloroBopowm,
0aHKIBCbKI JOKYMEHTH IIO0 Takoro o6Jiky (y TOMY YHCIi, Taki, 110 He MUIAraoTh HajgaHHiO KiieHTy
BignoBigHO A0 1ux [IpaBui), € mokazom icHyBaHHS 3000B’s3aHb KimienTta moao crutatu baHky BiAmoOBiTHUX
CYM TPOLIOBUX KOIUITIB;
1.2.11.6. bank Ma€ ipaBo 3AIHCHATH BiJICTYIUIEHHS CBOIX IpaB 3a yKJaJeHuM JloroBOpoM Ha KOPUCTh
TpeTix oci6. Take BiACTyIUIEHHsS BiAOYBaeThCS NUISXOM YKJIQJACHHS MiX baHKOM Ta TpeThor 0C000r0
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BiZIOBiAHOTO TOTOBOPY. [Ipo ykimaneHHs Takoro noroBopy bank Hagcunae Knienty Binnosigae [loigomineHHs
y crioci6 nependauenuit numu [IpaBunamu. Jlanuii MyHKT HE 3aCTOCOBYETHCS 10 paBoBigHOCHH moao  EJIIT;

1.2.11.7. mpouenypa AxtuBamii KapTtku, BcTtanoBneHna bankom 3rigHo 3 mpaBuiamu Ilmati>kHmx
CHUCTEM, MOKE BUMAaraTu OKpeMux Jii 3 6oky Jlepxkatens moao renepartii/amian [IIH-koxy KapTku, mopsgok
SAKUX TOBioMmisieTbcss bankoMm mpu Bumaui Kaptku, 1 siki moTpeOyroTh 000B’A3KOBOTO HamaHHS baHky
iHpopmarii mpo Homep MoGinbHOTO Tenedony;

1.2.11.8. yci moBimOMJICHHS, IO HaAarOTbcs OAHie0 CTOPOHOK IHINKM, HAJICUIATUMYTHCS 3
JOTPUMAHHSIM BIANOBITHUX MPOLEAYp Ta y CrOCiO, BU3BHAYECHUI YMHHUM 3aKOHOAABCTBOM YKpaiHH Ta LIUMHU
[TpaBunamu. [licns cimuHy IIbOTO CTPOKY HACTAIOTh YC1 MPABOBI HACTIAKM, JaTa HACTaHHS SKHUX IOB’S3aHa 3
naroro orpuManHs Kiienrom nosigomiens banky;

1.2.11.9. bauk mae npaBo HaacuinaT Jepxkarensm Oyab-sKy iHGopmaiiro (okpiMm OcoOHCTOro KItoua,
sakuii 30epiraetecst y HSM), y ToMy umncii Taky, o MiCTUTh OaHKIBCBhKY TAEMHUIIIO, BIACHUKOM sIKOi € KiieHT,
3acobamu TenedoHHOrO Ta/abo (akCHMUIBHOTO 3B’S3Ky, HUIAXOM IlOBiOMJIEHB, IOIITOBUM 3B’SI3KOM,
€JICKTPOHHOIO TOIITOI TOINO, Ta MPH IIbOMY BaHK 3BUIBHSETHCS Bia OYJb-IKOI BIAMOBIAAIBHOCTI y pasi
JOCTYITYy TpeTix 0cib j0 Takoi iHopmarrii mijx yac ii nepenavi 3a3Ha4YCHIMH KaHAJIaMH 3B’ SI3KY.

1.2.11.10. bank nangcumae iHdopmarito, y TOMy 4YHCIi TpO 3AiMCHEHI IJIATKHOI omepamii 3
BukopuctanHsM Kaptku, Ha Homep moOGinbHoro rtemedony Tta KiieHT omymadye Taky MOCIyry 3TiHO 3
BignoBiguuM Tapuduum ruianom. Y Bumaakax, skmo KiieHT BigMoBHUTHCsS Bin HananHs banky Homepy
MOOimpHOTO TeneoHy abo BiIIMOBUTHCS Big oTpuManHs [loBimomiieHp TpO BUKOHaHI omepamii 3a
Paxynkom/CyOpaxyHkoM, ab0 MUCbMOBO He MoBioMHUTh baHk mpo 3miny abo Brpaty Homepa mobGiibHOrO
tenedony, abo SMS-noBigomieHHst He OyayTh oTpuMani KimieHTOM 3 OyAb-KHX IHIINX Mpu4uH, ado KiieHT
HE 3BepHEThCA 10 BaHKy 3a MIOMICSYHOIO BHITMCKOIO, BBAXKAETHCS M0 BaHK HaleXHUM YMHOM TOBIJOMHUB
Knienta npo yci 3xidicHeni omeparii 3 BukopuctanHsMm Kaptok. KiieHT moromxyerscs, mo bank He mae
000B’s13ky HamanHs Kiienty iHmux (He mependaueHux mumu [IpaBuiamu) MOBIAOMIIEHb MPO 3AIilCHEHI
oreparlii 3 BUKOpucTaHHsaM KapTok.

1.2.12. Tlinnucanusm 3asBu-/loroBopy (BIacCHOPYYHHM TMiAMUCOM a00 HAKJIAAAHHSAM €JIEKTPOHHOTO
nignucy) Knient Hagae banky 3rony Ha 3aiiicHeHHs JlebetoBoro (ux) mepekasy (iB) 3 BiIacHUX PaxyHKiB B
HAI[IOHANIFHIN Ta B 1HO3EMHHX BaJIIOTaX, OAaHKIBCHKUX MeTajax, 10 BIAKPHUTI abo OyayTh BiAKpuTi bankom
Knienty B pamkax nporo /lorosopy.

JleGeToBl mepekazu 3[iliCHIOITbCS baHKOM y BIANMOBIAHOCTI A0 HOPMAaTHUBHO-NIPABOBUX aKTIB
VYkpainu Ta ymoB JloroBopy (iB) ykianenoro (ux) mixk bankom ta Kiientom.

VY Bumagkax, nependaueHHX YHHHUM 3aKOHOAABCTBOM YKpaiHu, baHk 3aiiicHIOE mTpuMycoBe
CIucaHHs (CTATHEHHs) rpomoBux KowTiB 3 Paxynky Kiienra 6e3 Hapanns 3ronu Kiienra

1.2.13. Ilinmucanasam 3asBu-10T0BOPY KITiEHT sIK Cy0’€KT MepCOHANBHUX JAHUX BiIIMOBIIHO 710
3akony Ykpainu «IIpo 3axucT mepcoHampbHUX JaHUX» Hadae baHkKy cBoro 3romy Ha oOpoOKy (30MpaHHS,
CHUCTEMaTHu3allis, HAKOMUYEHHsS, peecTpailis, 30epiraHHs, yTOYHEHHS/OHOBJICHHS, BHKOPUCTAHHSI,
NOLIMpPEeHHsI/Tiepeaaya, 3He0CO0JIeHHs, OJI0KyBaHHs, 3HUIIEHHS Tolo) bankom nepconansHux nanux Kiienra
Ha ManepoBUX HOCIAX, B iHGOpMaliifHUX aBTOMAaTH30BaHMX cucTeMax baHky, Tomo amis peamizanii bankom
CBOIX MpaB Ta 00OB’s3KiB, BU3HAUCHUX YMHHHUM 3aKOHOJIABCTBOM YKpaiHU Ta yKJIaJeHUMHU MixX baHkoMm Ta
Knientom porosopamu, npu HagaHHi KiieHTy Oyap-Skux OaHKIBCHKUX MOCiyr. OOcCIr nepcoHaIbHUX JTaHUX
Kiienra, monao sikux bank mae mpaBo 371HCHIOBATH 00pOOKY MepcOHAbHUX JaHux KirieHTa, BU3HAYA€ThCS
Croponamu sik Oynb-sika iHGopMartist po KirienTa Ta ymoBu ykiaaeHoro Jlorosopy, 1mo crana Bimoma banky
IpY BCTaHOBJIEHHI Ta y X0Ji BiHOCHH 13 KitieHTOM, y TOMy uMci Bix TpeTix oci®. Ykmanenusam Jlorosopy
Knient niaTBepmxye, o HoMy MOBiIOMIIEHO PO HOro mpasa sik Cy0’€KTa MepCOHAIbHUX JaHUX, BU3HAYEHUX
3akoHoM Ykpaiau «I1po 3axucT nepcoHambHUX TaHUX», TIPO BOJIOAUIBII MEPCOHATBHUX JAHUX, CKIIA]] Ta 3MICT
NEPCOHAIbHUX JAHUX, 110 30MparoThCs, METy 300py TakMX JaHUX Ta OCi0, SKMM MOXYTh IepelaBaTUCs
nepcoHanbHi AaHi Kimienra. KimieHT moromkyeTbes, M0 HasSBHICTH 1IbOTO MiAMYHKTY B [IpaBmiiax € moctaTHIM
JUIsl IOBHOTO BUKOHAHHS bankom BuMor yactunu 2 ctarti 12 3akony Ykpainu «IIpo 3axucT mepcoHalbHUX
JaHUX» 1 He TOoTpeOye 101aTKOBUX MHCbMOBHX MOBIJOMJIEHD PO T€, IIO:
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1.2.13.1. meroro 300py HOro MEPCOHAIBHUX IAHUX € BUKOHAHHS BUMOTr 3akoHy Ykpainu «lIpo
3amo0iraHHs Ta MPOTUAII0 Jeraiizamii (BIAMHUBAHHIO) JOXOIIB, OJIEPKAaHUX 3JIOYMHHUM IILUIAXOM,
(GiHaHCYBaHHIO Tepopu3My Ta (piHAHCYBAHHIO PO3IMOBCIOKEHHS 30pOi MACOBOTO 3HUIIICHHS», 1HITUX 3aKOHIB
Ta HOPMAaTHUBHO-NIPAaBOBUX aKTiB YKpaiHM, NOJOXEHb, YCTAHOBYMX Ta IHIIUX aKTIB BHYTPIIIHBOTO
perymoBaHHs baHky;

1.2.13.2. ocobu, sikuM MepenarThes MepcoHaNbHi 1aHi (Haaami — BiAMOBIJaNbHI MpaliBHUKA baHKy),
BUKOPHUCTOBYIOTH TaKi MEPCOHANBHI JaHI BUKJIIOYHO BIAMOBIAHO 10 iXHIX MOCaTOBUX OOOB'SI3KIB Ta TakKi
BIJIMOB1IaJIbHI MpalliBHUKA baHKy HECYTh MEPCOHAIBHY BiANOBIJAIBHICTH 32 PO3TOJIOIICHHS y OYIb-SKHI
croci0 MepcoHAbHUX JaHUX, sKi iM Oyso J0oBipeHO abo SKi cTamu BIOMI Yy 3B'SI3Ky 3 BUKOHAHHSM HUMH
10CaI0BUX 00OB'SI3KIB.

KiieHT moropKyeThes, o AJ1sl HaJIe)KHOTO BUKOHAHHS YMOB yKJaieHoro JloroBopy 10 4mcia TpeTix
0ci0 MOXyTh OyTH BiJHECEHI, 30KpeMa, TaKi: MpodeciiiHi KOHCYIbTAaHTH, ayJIUTOPH, a TAKOXXK YCTaHOBH, IO
3MIMCHIOIOTh 00OpPOOKY MepcoHANBHUX AaHMX Ha mpodeciitHiii ocHOBI, Hamionansuuii 6ank Ykpainu (mami —
HBY), ocobu (opranizamii), mo Hamgatoth Jlepxkartensm Kaptok, emitoBanux bankom, iHdopmariiiino-
oprasizaiiiiHi mociyru Ta/abo MOCIyrd cTpaxyBaHHs Tomio (3okpeMma, kommanii AT CrpaxoBa kKoMmaHis
«ARX») kommnaniero 3 HaganHs nocayru «KoHChepK-cepBicy» TOIIO), iHII 0coOu (opraHizatii), sKi IpOBOIATH
akuii Ta/abo posirpaii Ta/abo mporpaMmu JIOSUIBHOCTI TOIIO BIAMOBITHO 0 YKJIAJEHUX MIX TaKUMH 0COOaMH
(opranizanisimu) Ta bankom A0roBopiB Ta/ab0 BIAMOBIIHO A0 JOTOBOPIB, YKJIAJEHUX MIX TaKUMH OCOOaAMU
(opranizamisimu) Ta [I1aTi>KHUMHA CHCTEMaMH.

KitieHT morouKyeThes, Mo Bes iHGOpMarlis, HaxaHna HUM baHKy mpu mianucanHi 3asBH-I0TOBOPY Ta
y MOAAJIBINNX BiIHOCHHAX 32 JJoroBopoM (B TOMY YHCIIi, HEPCOHANBHI JJaHi ), MOXKE BUKOPUCTOBYBATUCS baHKOM
sk inenTudikamiitai qani Kimienra, 30kpema, mpu teneoHHOMY 3BepHEHH.

1.2.13.3. Ilipnucanusm 3asBu-goroBopy KiieHT nopyudae banky mnepenaBaté KOHTPOJIIOIOYOMY
oprany (oprany /lep>kaBHOT OJaTKOBOI cny»0u YKpaiHu) y BUMAAKaX, KOJIH 116 BUMAaraTUMeThCs HOpMaMu
YUHHOT'O 3aKOHOJABCTBA Y KpaiHu, iHPOpMAIli0 PO BIAKPUTTS Ta 3aKpUTTS PaxyHKy.

1.2.13.4. llignucanusam 3asBu-noroBopy KiieHnT Hagae banky cBoto 3romy Ha otpuManHs [Ipomno3uiriit
npo 3MiHy ymoB JloroBopy, B T.u. IlpaBun, Tapupnux mnnaniB, Tapudis, YMmoB aenosutis, I[Iporpam
KpeIuTyBaHHS 3T1IHO NyHKTY 1.7. nux [Ipasui.

1.2.13.5. Bukonanus Kiientom Bu3HaueHux Iumu [IpaBunmamu 3000B’sS3aHb 3a0€3MEUYETHCS
orpumanoro Bif KimienTa 3rogoro Ha 3ailicHenHs JlebeToBoro mepeka3y komriB 3 PaxyHKiB Ta 3 OyJb-sSKUX
IHIIMX paxyHKiB KiieHTa, BIIKpUTUX Ta TaKuX, 0 OyayTh BiAKpUTI HoMy baHkoM (y ToMy 4Mcii B 1HO3€MHIN
BamtoTi). CTOPOHU TOTO/KYIOTHCS, IO HajaHa ykjageHuM JloroBopom 3roja Ha 3ilicHeHHs [lebeToBux
nepeka3iB Ta BCTAHOBJEHI 3riiHO 3 uuMu [lpaBunamu mTpadui caHkumii (meHi, mwWTpadu, HEYCTONKH)
BBAXAIOTbCSA Y po3yMiHHI ctareit 546 Ta 549 LluBuibHOro Kojxekcy YkpaiHu 3a0e3nedyeHHSIM BUKOHAHHS
KnienToM BkazaHuX 3000B’s3aHb.

1.2.13.6. CTOopoHM MiATBEPMKYIOTh, IO MpaBa Ta OOOB’S3KM KOXKHOI 3 HUX, BU3HAYCHI IUMHU
[TpaBusiamu, € CHiBpO3MIpHUMH 3 MpaBaMu Ta 000B’si3kamu 1HIIOT CtopoHH. Y 3B’s3Ky 3 uuM, CTOpOHHU
MOTOJDKYIOThCS, IO yKianeHHsM JloroBopy s >xomHoi i3 CTOpiH HE CTBOPEHO HECTpaBEIIUBUX a00
JUCKpUMIHAIIMHUX YMOB, sIKi O moripiryBany ii cTaH BiAHOCHO iHIIOi CTOpOHH.

1.2.14. baHk He BCTAaHOBIIIO€ JIJIOBI BIAHOCHHH, HE 3/1MCHIOE 3apaxyBaHHs, MepeKa3 KOLITIB Ta/abo
1HII1 (hiHAHCOBI omepallii 3 akTUBaMM Ta/a0o 1HII 111, nepeadayeHi CAaHKIIHHUMH OOMEKEHHAMH, y Pasi, SAKIIO
oco0y KiienTa Tta/a6o ocoOy iHIIoro yuacHuka ¢piHaHCOBOI OTepaIlii BKJIIOUEHO J0 Mepeniky oci0, MoB's3aHuX
3 MPOBAKEHHSIM TEPOPUCTUYHOI JISTILHOCTI Ta/abo mepeniky ocid CTOCOBHO SKMX 3aCTOCOBAHO MIXHApPO/HI
caHkuii Ta/abo mepemniky oci0 CTOCOBHO SKMX 3aCTOCOBaHI CHeIiaibHi €KOHOMIYHI Ta iHII OOMEXYBaJbHI
3ax0/M (CaHKIIT) BIAMOBIAHO 10 cTaTTi 5 3akony Ykpainu «lIpo cankuii». [[ns BcTaHOBIEHHS MPaBOMipHOCTI
nepekasy, baHk 3a pe3ynbraTaMu MOHITOPUHTY 200 B pa3i ONPOTECTYBaHHA MEpeKasy JepiKaTesaeM, EMITEHTOM
a00 IUIATIKHOIO OpraHi3alli€lo IUIAaTIKHOI CUCTEMH, Ma€ MpaBo MPU3YNHUHUTH 3aBEpPIICHHS MepeKa3y Ha dvac,
nepeadadeHui IpaBUIaMH BiIITOBITHOT TUTATIXKHOT CHCTEMU.
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1.3. HOPEIMET JOI'OBOPY

1.3.1. bank y pasi akuenrtyBanns Kimientom ymoB 1ux IpaBun, B 3anexxHocTi Big oOpanoro Kiienrom
[TponykTy, 3000B’A3y€ThCsl HA YMOBax ykiaaeHoro 3 Kimiearom JloroBopy:

1.3.1.1. BinkpuBatn Paxynku KiieHTy Ta oOciyroByBaTu Taki PaxyHKH, B TOMY YHCII B 4YacTHHI
HaJaHHs 1HQOpPMAaIIHHUX TTOCIIYT;

1.3.1.2. BunaBatu Kuienty Kaptky/KapTku 31 cTpokom fii 3a3HaueHUM Ha 11 Tu1boBii ctoponi Ta [TTH
- KOJ 10 Hei (32 HAasBHOCT);

1.3.1.3. magaBatu kpenut y popmi JlozBonenoro osepapadty Ha KapTkoBi paxyHKH;

1.3.1.4. nanaBatu EJIII;

1.3.1.5. magaBaTu iH1I1 Iocyru, iepeadayeHi mumu [IpaBunamu.

1.3.2. bank 3rigHo 3 npuitHATOMO Bijx KitieHTa 0opMIIeHOI0 HAJICKHUM YHHOM 1 ITiIMHUCAHOI0 3asBOIO
JIOTOBOPOM, @ TaKOK Ha MiJCTaBl JOKYMEHTIB, BU3BHAYEHUX BMMOTaMHU YMHHOI'O 3aKOHOJIABCTBA YKpaiHH Ta
aKTaMH BHYTPILIHBOTO peryiroBaHHs banky, BinkpuBae Kiienty Paxynok ta/ado CyOpaxyHOK, HOMEpH SIKHUX
3a3HAYarOThCs y 3asBi-I0TOBOPi 200 y AOBIII PO BIAKPUTTS MOTOYHOTO PAXyHKY, MPOBOAMTH 3a PaxyHKoM
ta/abo CyOpaxyHKOM omepallii, BU3HAYCHI YHHHHM 3aKOHOJABCTBOM YKpaiHH, aKTaMH BHYTPIITHHOTO
perymtoBanHs banky, npaBunamu ITnarikaux cucrem ta numu IlpaBuiamu, Bunae KiieHTy 3aMOBII€HI HUM
KapTku, a Takox Hajae iHII OaHKIBCbKI MOCTYTH, nependadeHi, 30kpema, [Ipogykramu/Ilakeramu banky,
HepeNiK Ta BIACTUBOCTI sikux ompwmonHeHi Ha Caiiti banky, ta siki 3amoBieHi Kiientom, y ToMy umcii
3acobamu Cucremu /B0, 3a ymoBu omatu nociyr banky, nependauenux rapudamvu banky, o onpuitroaHeHi
Ha Caiiti banky (nami 3a rekcrom — Tapudm).

1.3.3. OcobnuBocti npeamery [loroBopy B po3piszi [IpoaykriB banky BH3HA4alOThCS y OKpPEMHUX
pozninax uux [Ipasui.

1.3.4. bank npoTsrom ctpoky aii ykiazaenoro JJorosopy npuiimae Big Kimienra inmn 3asiBu-10roBopH,
odopmieni BianosigHo 1o oopanux Kiienrom [poxykris/Ilakeris, BinkpuBae BianoBiaauii CyOpaxyHOK 1uist
koxxHoro [lakera, mpuiimae iHIII MUCHMOBI 3BepHEHHS, nepeadaveni nmumu [IpaBunamu, Ta Hajae OaHKIBCBHKI
nociayru B Mexax npoganux IIpoaykris/ITakeris.

1.3.5. KiieHT cmiadye oTpuMaHi OaHKIBCbKI IOCIYTM Ha YyMOBaX, BU3HAYEHUX YKJIaJIEHUM
JloroBopoM, Ta 3000B’s13y€ThCsl BAKOHYBATH 1HILII YMOBH yKJIaJeHoro Jlorosopy.

1.3.6. Omepauii 3a KaptkoBum paxyHkoM (Ta/a6o BignmoBiiHuMH CyOpaxyHKamH) HpPOBOJSATHCS
bankowm 3a JlebetoBoro/J[e6eTOBO-KpEAUTHOIO TIIATIKHOIO CXEMaMH.

1.3.7. TlpoBenenns 3a PaxyHkom ormepariii, MOB’sS3aHUX 31 3IIMCHEHHSIM MiANPUEMHUIIBKOI Ta
1HBecTuLIHOI AisuibHOCTI KitieHTa, 3a60poHseTscs. [HIII oOmexenHs npas KiieHTa moa0 po3nopskeHHs
KOIITaMH, IO 3HAXOJAThCcsl Ha PaxyHKy, [OMyCKaeTbCs JMIIE Yy BMIAJKaX, BCTAHOBJICHHUX YHWHHHUM
3aKOHOJIaBCTBOM YkpaiHu. [Ipu iboMmy CTOpOHM MOTO/KYIOTBCS 3 TUM, LII0 HE BBAXKAETHCS OOMEKEHHSM IPaB
Kiienra mono po3nopspkeHHs komtaMu Ha PaxyHky, BigmoBa banky Bin BunHeHHs ais KiieHTa okpemux
orepauii 3a nuM PaxyHKOM, SIKIIO Taka BiiMOBa 0OYMOBJIEHa BUMOTaMH YMHHOI'O 3aKOHOJABCTBAa YKpaiHU
Ta/abo0 nonoxkeHHsAMH 1ux [IpaBui.

1.3.8. lllnsixom HamauHs BigkpuToro goctymy jno Cailty banky, bank:

1.3.8.1. po3kpuBae KiieHTaMm BU3HA4YE€HY 3aKOHOJABCTBOM 1H(OPMAIIiFO TPO YMOBH Ta MOPSIOK CBOET
JUSUTBHOCTI;

1.3.8.2. o3Haiiomitroe 3 iH(popMaIltiero Bu3HaueHoo cT.12 3akony Ykpainu «IIpo ¢iHaHCOBI OCTYTH Ta
(biHaHCOBI KOMITaHiT;

1.3.8.3. nanae Knienry npumipauk [TpaBui muisixom HagaHHs BIIKpUTOro goctymy ao [Ipasun na Caiiti
banky.

14. 3ATAJIBHI IPABA TA OBOB’SA3KU CTOPIH
1.4.1. bank 3000B’s13aHMIi:
1.4.1.1. HanesxHuM 4MHOM BUKOHYBAaTH yMOBHU JloroBopy.
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1.4.1.2. BinkpuBaru Ilotouni/KapTkoBi//leno3uTHI paXyHKH Ta MPOBOJUTH KOMILJICKCHE
obcnyroByBanHs PaxynkiB Kiienra, 3maificHioBaTH 3a fgopydeHHsM KilieHTa TaaTikHI Ta KacoBl omeparii y
BIJIMOBITHOCTI 3 YWHHUM 3aKOHOJIaBCTBOM Y KpaiHH, BHYTPIIIHIM po3nopsakoM banky 1 ymoBamu Jlorosopy.
1.4.1.3. HapaBatu Kiienty indopmartito mpo BianosiaHi TapudHi ruranu, Air04i HAa MOMEHT 31HCHEHHS
Krientrom oneparii Ta MOXKIUBI CTPOKH IIPOBEICHHS ONepartii.
1.4.1.4. TapanryBatu 30epexeHHs OaHKiBChbKOi TaeMHuI. be3 3rogu Kiienta nHagaBatu indopmaitiro,
110 CTAHOBUTh OAHKIBCHKY TA€MHMIIIO, TUIBKU Yy BUIA/IKAX, epea0aueHuX YNHHUM 3aKOHOJABCTBOM YKpaiHU
Ta UM JloroBopom.
1.4.1.5. 3ngificHIOBaTH MPUWOM/BHIAaYy TPOIIOBUX KOIITIB/ OaHKIBCBKMX METalMB 3 (PI3MUHOIO
MTOCTaBKOIO Y BIJIMOBITHOCTI 3 MpaBHJIaMHu KacoBoi poboTu B banky. 311liCHIOBaTH BH1ayy rOTIBKH/OaHKIBCHKHX
MeTamiB 3 (i3UYHOI0 TOCTABKOIO Y BIAMOBIAHOCTI 3 MONEpPEIHIMH MUCHbMOBUMH 3asiBKamMu KiieHTa, Ha
OTpPUMAaHHS TOTiBKH/OaHKIBCBKUX METAIIB, 3 (Di3UYHOIO TIOCTABKOIO:
- B HaliOHAJBHIN BamioTi YKpainu — npu 3amoBiieHHi rotiBku B cymi 400 000 rpH. Ta 6inbIe;
- B 1HO3EMHIN BaTIOTI/OAHKIBCRKHX MeETallaXx — HE3aJIEKHO BiJ 3aMOBISIEMOI CyMH
rOTiBKH/MacH MeTay,
Ha/JlaHUMK B BaHk 3a Tpu poOoUi JHI 10 JaT OTPUMAHHS TOTiBKH/OaHKIBCHKHX METaIIIB 3 ()i3UYHOIO IOCTaBKOIO,
a00, 3a 3rojot0 baHKy, HaAaHUMU B 1HIIHUH CTPOK.
3nilicHIOBaTH BUAAYy TOTIBKM B HalllOHaJIbHIM BamoTi Ykpainu B cymi go 400 000 rpH., 0e3
HorepeIHbOi MMCbMOBOI 3asBkM KitieHTa.
1.4.1.6. I1pu BUKOHaHHI TUTATIXHKUX onepaliii baHk 3000B’s13yeThCs:
- nepeBipsATH pekBi3uTH [1MaTiXHOI IHCTPYKIIl BIAMOBIZHO 1O BHMOTI, BCTAaHOBJICHWX HOPMATHUBHO-
npaBoBUMH akTamMu HarionansHOTO OaHKy YKpainu;
- Ha BUKOHaHHA BUMOTI 4acTHHU 2 Ta 4 ctarti 31 3akoHy Ykpainu «lIpo rmuaTikHI MOCIyru» HajgaTu
iHdopmaniro Kiienty, nuisxom BinodpaxenHs Takoi iHdopmartii B [InaTixkHil 1HCTPYKIIT;
- y pa3i BukoHaHHs [lnatikHoi omepariii B Mexxax baHKy 3a0e3neunTH 3apaxyBaHHS CyMH KOINTIB 3a
[Inati>xkHOIO oOmlepalli€elo Ha paxyHOK OTpUMyBayda MporsaroM OnepauiiHOro IHS, B AKUM HPUHHATO [0
BUKOHaHHS [naTiHy 1HCTPYKIIiIO, SKIIO 1HIINN CTPOK He nepeadaueHuit JJorosopowm;
- He TepenaBatu TpeTiM ocobaMm iHdopmariito npo KiieHTa sk MaaTHUKA, KPIM BUMAAKIB, BU3HAYEHHUX
3TiJHO 13 3aKOHOAABCTBOM Y KpaiHH.
1.4.1.7. Po3rnsgatu mUCbMOBI 3aMOBIEHHS MI0A0 kpeauTHUX [IponykTiB, otpuMmani Bix Kiienrta y
criocoOu, Bu3HaueHi uumu [lpaBunaMu, Tay pasi OpUHHATTSA pIILIEHHS 1010 3a/I0BOJICHHS TAaKOTO 3aMOBJICHHS,
npuiiHaTu B KiieHnTta BiAnoBigHy 3asBy-IOTOBIp 13 3a3HaueHMMHU napaMmerpamu KpeauTy BiAMOBIIHO 10
NPUMHATOTO PilLICHHS.
1.4.1.8. 3abesmeuyBatn 3apaxyBaHHsS KomTiB Ha PaxyHok/CyOpaxyHok Kiienta mpoTsrom
OnepariiifHoro Hs HaJaXO0JKEHHs KOIITIB 10 baHky 3a ymoBH, 110 KiieHToM OyI10 3a3Hau€HO KOPEKTHi (BipHi)
PEKBI3UTH OTPUMYBaya y BIAMOBIIHUX IUIATIKHUX JOKYMEHTAX.
1.4.1.9. Hane>xHUM YMHOM Ta CBOEYACHO BMKOHYBATH iHIII 3000B’si3aHHsS baHKy, BU3Ha4YeHI LUMHU
[IpaBunamu Ta YUHHUM 3aKOHOJABCTBOM Y KpaiHH.
1.4.2. KaieHr 3000B’s13aHuii:
1.4.2.1. 3 MeTor0 BUKOHAHHS BUMOI' 3aKOHOJIaBCTBA, SIKE€ PETYIIO€ BITHOCUHH Y cepi 3amodiraHHs
jeranizanii (BIIMHUBaHHIO) JOXOJiB, OJEPKAaHUX 3JIOYMHHUM  ULUIAXOM, (iHAHCYBaHHIO TEpOpU3MY Ta
(b1HAHCYBAaHHIO PO3MOBCIOJDKEHHSI 30p0Oi MAacoOBOT0O 3HUILEHHS, MOJATKOBOTO 3aKOHOJABCTBA YKpaiHM Ta 3
ypaxyBaHHSM 3000B’s13aHb baHky, Bu3HaueHux miagnyHKToM 1.4.1 nux [lpaBun, npu BigkpuTTi PaxyHky Ta y
NOJAJIBIIIOMY Ha Mepury BUMOry baHky, y BU3HaueHM BaHKOM CTpOK/TepMiH MOJaTH TOKYMEHTH Ta/abo
BiJTOMOCTI, HEOOX1H1 JIsI 3/11MICHEHHS HaJIeXKHOI TIepeBipKH (B TOMY YHCII s 31HCHEHHS HOTO 11eHTHdIKAIil
Ta BepuiKallii, BCTAHOBJICHHS METH Ta XapakTepy MaiOyTHIX IJTOBUX BiTHOCHH a00 MpoBeAeHHs (iHAHCOBOI
orepailii), aHaji3y Ta BUSBJICHHs ()IHAaHCOBHUX OIEpalliid, 10 MiAIAraloTh (P1HAHCOBOMY MOHITOPUHTY Ta 1HIII
nepeadadeHi 3aKOHOJABCTBOM JOKYMEHTH Ta BIIOMOCTI, siki BUTpeOye baHK 3 METOI0 BHKOHAHHS BHUMOT

22



3aKOHOJIABCTBA, SIKE PETYJIIO€ BITHOCHHU Y c(epi 3amobiranus jeraiizanii (BiIMUBaHHIO) J0XO0/1B, OJepKAHUX
3MIOYMHHUM [UIIXOM, (DiHAHCYBaHHIO Tepopu3My Ta (iHAHCYBAaHHIO PO3MOBCIO/KEHHS 30p0Oi MacoBOTO
3HUIICHHs. Y pa3i HeHajnaHHs KirieHToM HEOoOXiTHUX JOKYMEHTIB YM BIJIOMOCTEH ab0 yMHCHOTO TOJIaHHS
HeMpaBAMBHX BiomocTeil mpo cebe bank Binmmosmsie KitieHTOBI B 10ro 00CcIyroByBaHHi.

1.4.2.2. ¥V pasi 3Minu indopmarii, o HajgaBanach baHky nmpu BCTaHOBIEHHI JIOBHX (JOTOBIPHHX)
BITHOCHH, HajaBaTu baHKy OHOBIeHY iHQoOpMalio Ta/abo BIAMOBIAHI JOKYMEHTH 31 3MIHAMH, IO
MiATBEPDKYIOTh TaKy 3MiHY (Y TOMY YHCII, Y pa3i 3aKiIHUEHHS CTPOKY Jii TOKYMEHTIB), a caMe:

- npotsroM 3 (TpboX) poOOYMX JTHIB 3 AaTH 3MIHM MPI3BHUIINA, IMEHI, aapecu (PaKTUIHOTO MicCIls
MPOXKUBAHHS, IHIIUX MACHOPTHUX JaHUX;

- HeraitHo y pa3i 3Minu Homepa MoOipHOTO TeneoHy y MOpSAKY, BA3HAYEHOMY ITiIITYHKTOM

3.1.2.13. nux I[IpaBwu;

- He mizHime 30 (TpUALSTH) KaJICHIapHUX JHIB 3 THS BUHUKHCHHS OY/Ib-SKUX 1HIIMX 3MiH Ta/a0o
o0cTaBuH, 110 OYyAb-SIKHM YMHOM MOXKYTh HETaTUBHO BIUIMHYTH Ha BUKOHAaHHsS KiieHToM 3000B’s3aHb 3a
JloroBopom (y TOMY 4Hci, 00CTaBUHH, SIKi BIUIMBAIOTh Ha (piHaHCOBUH cTaH KiieHTa).

KitienT, sikuii € HaI[lOHATLHUM ITyOJIIYHUM JTisT9eM 3000B’s13aHUH MOBIIOMIIATH baHk Ha Horo 3amut mpo
BUKOHAHHS (MPUIMMHEHHS BUKOHAHHS ) HUM BU3HAYHUX MyOTIYHUX (DYHKIIIH.

1.4.2.3. Bianosiguo 1o Bumor [lonaTtkoBoro koaekcy Ykpainu noBigoMuTu baHk mpo cBiil craryc
¢bi13uuHOi 0co0U - miampueMIss ab0 0coOH, siKa MPOBAIUTH HE3aIEeKHY MPOdeciiiHy AisTbHICTS.

1.4.2.4. O3naitomutucsa 3 ymoBamu lIpoaykris, IlakeriB Ta Tapudis, mo posmimieHi, 30kpema, Ha
Caiiti banky, Ta 3MiHamMu y TOpSAAKY, BU3HAYeHOMY B ITyHKTI 1.7. nux [Ipaswui.

1.4.2.5. TlpoBogutu onepamii mo PaxyHnky (ta/abo Bcima iioro CyOpaxyHKaMu) 3TiTHO 3 PEKHMOM
fioro QpyHKIIIOHYBaHHS, Nepe0aYeHOr0 YNHHUM 3aKOHOJAABCTBOM Y KpaiHU, HOPMATUBHO-TIPABOBUMH aKTaMH
HBY 3 nuraHp BamiOTHOTO KOHTPOIIO, BIAKPUTTS, OOCITYrOBYBaHHS Ta 3aKpUTTS PAXyHKIB Ta 3 NHUTaHb
3MIMCHEHHs TMIATDKHUX OMNepaliif, a TakoXX 3TiIHO 3 aKTaMu BHYTPIIIHBOTO perymoBaHHs banky Ta 3
MOJIOKEHHAMU X [IpaBur.

1.4.2.6. He BuxopucroByBati PaxyHnox/CyOpaxyHok Ta KapTky /uis mpoBeieHHs onepariiii, moB’i3aHuX
13 3MIIHCHEHHSM MIiIMPUEMHHUIIBKOI, 1THBECTUIIMHOI TISITBHOCTI, a TaKOX B OyAb-SIKUX LUISAX, IO Cylepevarh
YUHHOMY 3aKOHOJIABCTBY YKpaiHu Ta/abo mpaBuiam IlmaTDKHUX cHcTeM, 30KpeMa JUlsl KyIMiBIIi/OIUIATH
TOBapiB/poOIT/MOCIYT, 110 3a00pOHEH] 3aKOHOJaBCTBOM Y KpaiHHU.

1.4.2.7. 3abe3neuyBaTH HassBHICTh Ha BiANoBiAHUX CyOpaxyHKaX 3aJIMIIKY KOIITIB y CyMax, JIOCTaTHIX
s crmati banky Kowicii 3a Hagani OaHKiBCbKI mocnyrd Ta JlolaTKOBUX BUTpaT (30Kpema, IUIIXOM
3miiicHenHs JlebeToBUX MepeKasiB) Ha AaTy CIUIATH BIAMOBIIHO JI0 YKIIaaeHoro Jlorosopy.

1.4.2.8. PerynsipHo, He MeHIIIe, HiX | pa3 Ha J€Hb MPOTATOM CTPOKY Jii boro J{oroBOpy 31iHCHIOBATH
MepeBipKy PO3MIIICHHS MPOMO3HIii Ha odimiiHii cTopiHmi banky Ta HaaxomkeHs [loBigoMIIeHb, 3BepHEHD,
BHUMOT, JIUCTIB Ta iHIIO1 iHQopMartii Big baHnky BciMa kaHajmaMu KOMYHIKaIlii, 3a3Ha4eHUMU B I[boMy JloroBopi,
3asBi-70roBopi, ad0 B 1HIIOMY JIOKyMeHTi/3asB1, HafaHii Kiientom banky, B ToMy 4uncii, ajie He BUKIIIOYHO,
push-moBimomiens Big banky Ha MoOibHUIT ipucTpiii KitienTa, Ha sikoMy BcTaHOBJIEHO MOOUIbHUIT OaHKIHT, HA
aapecu/Homepu tenedoniB SMS — moBigomieHs, B MoOibHI qogatku Telegram (Tenerpam), Viber (Baiibep)
TOIIO, HA aJIPECH eNIEKTPOHHOI romTH (e-mail).

VY BUNajKy HEBUKOHAHHS 1[bOT0 000B 513Ky KilieHT mpuiiMae yci pu3HKH HEBYaCHOT'O O3HAHOMIICHHS 3
[ToBinOMIIEHHSIMH, 3BEPHEHHSIMHU, BUMOTaMU, JIUCTaMH Ta 1HIIOKO 1H(opmalieto banky abo ix HeoTpUMaHHS
1.4.2.9 HanexxHuM YHMHOM Ta CBO€YaCHO BHUKOHYBATH 1HII 3000B’S3aHHS, BHU3HAU€HI LUMU
[IpaBunamu Ta YUHHUM 3aKOHOJABCTBOM Y KpaiHH.
1.4.2.10. Ilepen yxnaneHusm Jloropopy o3HaiiomitoBaTucs 3 iH(opMalli€to BA3HAYEHOO B MiMTyHKTaX
1.2.10.8, 1.3.8. uux [IpaBun
1.4.3. BaHk Ma€ npaBo:
1.4.3.1. Otpumysartu Bix KiieHta omuaty 3a HajaHi OCTaHHBOMY OaHKIBCbKI MOCIYTM Ta
BiJIIKONyBaHHs/KoMIieHcamiro JlomaTkoBux BuTpar. BimmkomyBaHHs/koMmriieHcallis J{omaTkoBUX BUTpar
banky, y ix daktnuHOoMy po3Mipi - € 0a3010 OMOJaTKyBaHHsS ToaaTkoM Ha gonany BapTicte (I11IB) y
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3arajlbHOBCTAHOBJICHOMY MOpPSAAKY 3a cTaBkoio 20% y BIANOBIAHOCTI O HOPM UYMHHOTO IOJATKOBOTO
3aKOHOJIAaBCTBA Y KpaiHU.
1.4.3.2. CraryBatu mrpadu, meHi y po3Mmipax Ta y MOPSAIAKY, BUSHAYCHHX TapuHUMH IUIaHAMU,
[Tporpamamu kpeautyBaHHs, Lumu [IpaBunamu.
1.4.3.3. 3mintoBatu ymoBu obciyroByBanHs Kiienra ta o6panux Knienrom [IponykTiB 3a yKiaaeHUM
JloroBopoM y nopsiiky, BU3HaueHoMy MyHKToM 1.7. nux [IpaBui.
1.4.3.4. BurpeOyBaru y Kiienra indopmarito (odimiiini JoKkyMeHTH) HeoOXinHy (HeoOximHi) i
3MIMCHEHHS HAJIC)KHOI MTepeBIpKH (B TOMY YMCHIi U1 3A1HCHeHHs ineHTrudikalii Ta Bepudikariii, BCTAHOBIICHHS
METH Ta XapaKTepy MaiOyTHIX AUIOBHX BIJHOCHMH a00 TpoBeacHHS (iHAHCOBOI omeparlii), aHalizy Ta
BUSIBJICHHSI (DIHAHCOBMX OIEpaliid, 0 MiUIATaloTh (iHAHCOBOMY MOHITOPHHTY, @ TAaKOX JJIsl BUKOHAHHS
BankoM 1HIIUX BUMOT 3aKOHOJIAaBCTBA, SIKE PETYJIIO€ BITHOCHHH Yy cepi 3anmobiranHs Jieranizamii (BiIMIUBAHHIO)
JOXOJIiB, OJIEPKAHUX 3JIOYMHHUM IUIIXOM, (piHAHCYBAHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3IOBCIOIKEHHS
30poi MacoBOIO 3HUILEHHS.
1.4.3.5. BurpeOyBatu iHdopmarito, sika crocyerbes ineHTudikamii Kienrta, BuBueHHs KimieHra,
yrouHeHHs iHdopmManii npo Kiienra, 3aiiicHenHs mornu6ienoi nepeBipku Kiienrta, B oprasiB gepxaBHOT
BJIaJU, IEPKABHUX PEECTPATOPIB, OAHKIB, IHIINX IOPUIUIHUX OCI0, a TAKOXK 3/1MCHIOBATH 3aX0.IU 100 300py
Takoi iH(opMarii 3 IHIIUX IKEpe.
1.4.3.6. BinmoBuTHCS BiJg BCTaHOBIIEHHS (MIATPUMAHHS) IUIOBUX BimHOCHH/BiaMoBuTH KitieHTy Yy
BIIKpHUTTI (0OCIYroByBaHHI) paxyHKy, y TOMY YHCJi HUISXOM pO3ipBaHHA IUTOBHX BiJIHOCHH/3aKpUTTS
paxyHKy, BIIMOBHUTHCS BiJl MPOBEACHHs (hiHAHCOBOI omeparii y pasi:
— SIKIIO 31iicHeHHs inenTudikamii Ta/ado Bepudikamii Kimienra, € HemoxiauBuM abo skmio y banka
BUHHUKA€E CYMHIB CTOCOBHO TOT0, III0 0c00a BUCTYIIA€ Bijl BIACHOTO IMEHI;
— BCTaHOBJIEHH: KilieHTY HEIPUIHATHO BUCOKOI0 pU3UKY a00 HeHaaHHs KilieHTOM HeoOXiaHuX 1is
3M1iliCHEeHHs HaJeXHO1 nepeBipku KirieHTa JOKYMEHTIB 4M BiIOMOCTEH;
— nogaHHa KiieHToM um Horo mpenacraBHUKOM baHky HemocToBipHOI iH(opmarii abo mogaHHS
iH(popMarlii 3 MeToro BBEJICHHS B OMaHy baHK;
— SKIIO 3A1MCHEeHHs ineHTHdiKalii ocodu, BiJl iMeH1 abo B iHTepecax SKO1 MPOBOAUTHCS (iHAHCOBA
orepailisi, Ta BCTAHOBJIEHHS BUTO00/1€pKyBaya (BUroZoHa0yBaya) 3a piHAaHCOBOIO ONEPALIIEI0 € HEMOMXIIUBHM.
VY Bumaaky BiAMOBH BiJ MiATpUMaHHS 10BUX BimHocuH 3 Kiientom, bank pospusae Jlorosip Ta
3aKpuBa€ paxyHok/ paxyHku KiieHTa y mopsiaky, o nependoadennii y m.1.10.4. poznury 1.10. [TpaBwr)
1.4.3.7. BinmoBuTHCS Bl mpoBeaeHHS (piHAHCOBOI omepalii y pasi, sIKIo (iHaHCOBA OIepallisi MICTUTh
O3HAKM Takoi, 10 3rigHO 3 3akoHOM Ykpainu «lIpo 3anmoOiranHHs Ta mpoTHAIIO Jieranizamii (BiIMUBaHHIO)
JIOXO/1IB, OJIEP’KAHUX 3JI0YMHHUM ILUISIXOM, (DIHAHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3IMOBCIOKEHHS
30p0i MacoBOI0 3HUIIEHH» MiAJIATae (iHAHCOBOMY MOHITOPHHTY.
1.4.3.8. BigmoBuTHCS Bi poBeAeHHS (piHAHCOBUX omepauiid (00ciIyroByBaHHs) y pasi, konu KiieHT Ha
3anuT banky mono yrouHenHs indopmarii mpo Kiienta He mojaB BiANOBiAHY iHopmamito (odimiiiui
JIOKYMEHTH Ta/ab0 HaJle)KHIUM YHHOM 3acBiAUeHi X KOIIii)
1.4.3.9. BinmoBuTHCA Bin 311HCHEHHS (iHAHCOBHX olepaliil 3a paxyHkamu KiieHTa B pa3i BUHUKHEHHS
MOTHBOBAHHUX MiJI03p Y BUKOPUCTAaHHI baHKy s IpOoBeIeHH HE3aKOHHUX OIepartiil.
1.4.3.10. B nepenb6aueHoMy YMHHUM 3aKOHOJABCTBOM MOPSAKY MPU3YNUHUTH 311HCHEHHS (DiHaHCOBOL
(pinancoBux) onepariii (onepariiiit), BiIMOBUTHCS BiJl BCTAHOBJICHHS (IIATPUMAHHS) AUIOBUX BiTHOCHUH (B TOMY
YHUCIII IIJIIXOM MPUIUHEHHS! AUTOBUX BIJHOCHH) ab0 MpoBeieHHs (iHAHCOBOI omepallii, a TAKOXK 3aCTOCYBaTH
1HII1 3aX0JIM MEPECTOPOTU MPHU HASABHOCTI MIACTaB, nepeadadeHux 3akoHoM Ykpainu «[Ipo 3amoGiranHs Ta
IPOTHIIIO Jieraiizallii (BiAMUBAaHHIO) JOXO/IIB, OJIEPKAHUX 3IOUMHHUM IIISIXOM, (PIHAHCYBAHHIO TEPOPHU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOJKEHHS 30p0i MacoBOro 3HUILEHH»; 3akoHOM Ykpainu «IIpo GaHku 1 OaHKIBCHKY
JISUTBHICTBY; 3akoHOM YKpainu «lIpo caHkmii»; HopMaTUBHUMHU akTaMu HarioHanbHoro 6aHky Ykpainu, ski
PErymooTh 3/1iHCHeHHA OaHKamMH (piHAHCOBOT'O MOHITOPHHTY; BHYTPIIIHIMU JOKYMEHTaMH OaHKY 3 NMHUTaHb
OpOTHIIT Jeraizanii (BIAMUBAHHIO) 10XO/iB, OJIEp>KaHUX 3JTIOYMHHUM HIIAXOM, (PIHAHCYBAHHIO TEPOPU3MY Ta
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(biHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacOBOTI'O 3HUIIEHHS 200 IHIIMMU HOPMaMH YMHHOTO 3aKOHO/IAaBCTBA
VYkpaiHnu Ta MibKHaApOJAHHUX OTOBOPIB YKpaiHu.
1.4.3.11. Y pa3i Henaganus KitieHTOM JOKYMEHTIB 1 BiJOMOCTEH, siki BUTpeOye baHk 3 METOI0 BUKOHAHHS
BUMOI' 3aKOHOJIaBCTBa YKpaiHW B cdepi 3amoOiraHHs Ta TPOTHUII Jeraimizamii (BiIMHUBAHHIO) JOXOJIB,
OJIepKaHUX 3J0YMHHUM ILUIIXOM, (PIHAHCYBAaHHIO TEPOPHU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOIKEHHs 30poi
MacOBOTO 3HMIIICHHS, BCTAHOBUTH OOMEKEHHS/JIIMITH B HaJaHH1 KimieHTy 0aHKIBCHKUX MPOAYKTIB/ TIATIHKHUX
HOCIYT, 30KpeMa, NPU3YNHUHUTH HAJaHHS IUIATDKHUX mocnayr 3 BukopuctanHsMm Cucremu JIBO. Taki
oOmexeHHs1 bank Mojke 3acTocoBYyBaTu 110 AHA HagaHHs KiieHTOM qOoKyMeHTiB/iH(opMariii, 10 CpoCTOBYIOTh
HasBHI mifo3pu banky
1.4.3.12. Bigmoutu KitieHTy y BHIaKax:
— HeHaznanHs KiienTom 10 baHKy JOKYMEHTIB 4M BiJIOMOCTEM, 110 BUMAararoThCs 3aKOHOJIABCTBOM
VYkpainu I MiITBEPKEHHS MPABOMIPHOCTI MPOBEIEHHS Oleparlii, 30KpeMa HEOOXITHUX il BUKOHAHHSI
bankom (yHKIi}1 areHTa BaJIFOTHOTO KOHTPOJIIO;
— mposeneHHs KiienTom mio3pinoi ¢inaHCOBOI omepartii, TOLIO.
1.4.3.13. O6mexutn npaBa KiieHnTa 1mo10 po3nopspkeHHs komramu Ha Paxynky ta/abo CyOpaxyHKy y
BUMIAJIKAX MEepe10auyeHNX 3aKOHOAaBCTBOM Y KpaiHH.
1.4.3.14. be3 nonepennboro nosigomieHHs KirieHTa, MiciieM peecTparlii SKOro € HEeliJKOHTPOJbHA a0
TUMYAcOBO OKYIOBaHa TEPUTOpis YKpaiHH, 32 NEBHUX O0OCTAaBUH (30KpeMa, ajie He BUKJIIOYHO: y pasi, AKILIO
omepaiii 3a paxyHkoMm KiieHTa He 3A1MCHIOBAINCH NPOTATOM OJHOTO POKY), BCTAHOBJIIOBATH JIIMITH
(oOmexeHHs1 cyMm) Ta/ abo 3a00poHM Ha 3A1MCHEHHS BHMJATKOBUX omepaiiil 3a paxyHkamu Kiienta ta/a6o
3a00poHM Ha BUKOpUCTaHHsA KITIEHTOM IUIATDKHUX KapTOK Ta/abo 3a00pOHM HA BUKOPUCTAHHS MOOLIHHOTO
JOJaTKYy.
1.4.3.15. BcranomtoBaTH JIiMiTH (0OMEXeHHS cyM) Ha (iHAHCOBI omeparii KITi€HTIB, 0 3A1HCHIOIOTHCS
B paMKax NpOAyKTiB Ta/abo mocmyr baHka, SKMM NMpUTaMaHHWUN TiIBUIICHWN/ BUCOKHUN pPIBEHb PU3HKY iX
BUKOPHUCTAHHA 3 METOIO Jieraiizauii (BIAMUBaHHS) JOXO/IIB, OJIEP’KaHUX 3JIOYMHHUM IIISXOM, (piHAHCYBaHHS
TepopusMy Ta/ad0 ¢iHaHCYBaHHS PO3MOBCIOKEHHS 30pOi MacOBOTO 3HUIIICHHS
1.4.3.16. Ilix yac 3xiliCHEHHs NOTVIMOICHUX 3aXO0/IiB HAJEKHOI NepeBipKH, BXKUTH HEOOX1/1H1 3a001KH1
3axo/u oo Kiienra ta foro ¢inaHCOBUX oneparliii (YCTAaHOBUTH I€BHI OOMEXEHHs/ IIMITH Ha BAKOPUCTaHHS
Krientom okpeMux mociyr/mpoaykTiB banky, 30kpema 111010 00CsriB JisSUIBHOCTI, CyM (DiIHAaHCOBHX OIEpaLii,
JepkaB (FOPUCIUKIIN), KOHTPAreHTiB), y 3aJEXHOCTI BiJ BHABICHHX pPHU3HKIB, NMPUTAMAHHUX UIOBUM
BiHOCHHAM 13 KitieHTOM.
1.4.3.17. BUKOpPHUCTOBYIOUHM PU3HUK-OPIEHTOBAHUMN MIAXiJ, B 3aJI€KHOCTI BiJ piBHA pusuky KiieHra, B
OJIHOCTOPOHHBOMY TIOPSIIKY BCTAaHOBIIOBATH KITl€HTY rpaHUYHUMN JIIMIT Ha KaJeHIApHUHN MICALb Ha 3/IIHCHEHHS
npuOyTKOBHX OIlepalliif, skl He TOTPEOYIOTh J10IaTKOBOT'O MiITBEP/IXKEHHS JKEpes MOXOKEHHS KOIITIB Ta €
TaKMMHM, 10 BIANOBIJIAIOTH HOro (PIHAHCOBOMY CTaHy Ta 3asBJIEHOMY (3aIUIaHOBAaHOMY) HHUM 00cAry
(iHaHCOBUX Orepariil.
1.4.3.18. Jlns BcTaHOBIEHHS MPaBOMipHOCTI Mepeka3y baHk, 3a pe3ynbTaraMu MOHITOPHHTY a0o B pasi
ONIPOTECTYBaHHs IepeKa3y IUIATHUKOM, EMITEeHTOM a00 IUIaTIXHOIO OpraHi3ali€lo IUIaTIKHOI CHCTEMH,
NPU3YIMHHUTH 3aBEpIICHHS IepeKady Ta OO0JIIKOBYBAaTH TPOLIOBI KOUITH B CyMi mepeka3dy Ha OajlaHCOBOMY
paxyHky Ne2924 no nHS 3aBepllieHHS NEPEeBIPKH MPABOMIPHOCTI Mepekasy, aje He Oulbllle HiX TepMiH,
BCTAaHOBJIEHUH IJIAaTI)KHUMU CUCTEMaMH Ha 3aBEPILIEHHS IPOBEICHHS PO3PaXyHKIB 3a IJIATIKHUMHU OIEpaLlisIMH.
VY Bumajky, SKIIO BiAMOBIIHUM Nepekas Bxe OyB 3aBepuieHuit, KiienT nopydae banky, 3 METO10 BCTaHOBJICHHS
IPaBOMIPHOCTI NepeKasy, 3A1IMCHUTH NepepaxyBaHHs 3apaxoBaHuX KoIITiB 3 [ToTouHoro paxyHky KiienTa Ha
O6anmancoBuil paxyHok Ne2924 Tta 00diKOBYBaTH KOIITH Ha IIbOMY PaxyHKY JO JHsS 3aBEpILIEHHS IMepeBipKH
MPaBOMIPHOCTI TIepeKasy, ajie He OUIbINe TEPMiHYy, BCTAHOBJICHUH IJIATDKHUMU CHUCTEMaMHU Ha 3aBEpPIICHHS
MIPOBEICHHS PO3PAXyHKIB 3a TUIATIKHUMHE OTIEPAIliSIMH.
1.4.3.19. 3ynunuTu 3ailicHeHHs GiHaHCOBOI (TU1aTixKHOT) onepartii (omeparrii) Kinienra abo BiaMOBUTH
Knienty y npoBenienHi piHaHCOBOI (TIATKHOT) onepartii 11o10 3apaxyBaHHs KOIITIB Ha PaxyHOK a0o crincaHHs
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KoIITiB 3 PaxyHKy Ta/ab0 y BUKOoHaHHI HajlaHUX KilieHTOM IuIaTiKHUX IHCTPYKIIH, y pa3i BAHUKHEHHS M1103pH,
o (inaHcoBa (rIaTiHa) oneparlis (orepariii) MalOTh 03HAKHW BYMHEHHS KPUMIHAIBHOTO MPABOMOPYIICHHS,
BU3HaYeHOro KpuminaapsHUM KOZeKcoM YKpainu Ta/abo y pasi, skiio ocoOy Kiienra Ta/abo iHIIIOro yyacHuka
¢diHaHCOBOI omeparlii BKIFOYEHO JI0 MEPEIIiKy 0ci0, MOB'SA3aHUX 3 MPOBAPKCHHIM TEPOPUCTUIHOI MTIsITBHOCTI
Ta/abo0 TmepeniKy ocid CTOCOBHO SKHX 3aCTOCOBAHO MIKHAPOIHI CaHKIIi Ta/abo mepeniky 0cid CTOCOBHO SIKUX
3aCTOCOBAHI CIieliaNbHI €eKOHOMIYHI Ta 1HIIT 00MEXyBalIbHI 3aX0¥ (CaHKIIT) BIAMOBIHO 70 CTATTi 5 3aKOHY
Vxpaiau «IIpo cankmii». ¥ pasi 3acrocyBaHHs baHKOM 3ax0fiB II0A0 3yHNHHEHHS (piHAaHCOBOI (IJIATIKHOT)
onepauii Kmienrta abo BigMoBM y ii mpoBeneHHI y 3B’S3Ky 3 BHUKOHAaHHSM bBaHKOM BUMOT' CaHKIIHHOTO
3aKOHOJIABCTBA, MOPSIOK M1l baHKy BU3HAYAETHCS 3 ypaXyBaHHSIM BHUJy CaHKIIIH, 0 3acTocoBaHi 10 Kiienra
Ta/a00 1HIIOro yJyacHuka (piHaHCOBOT orepartii.

VY npomy Bumnaaky baHk He Hece BIAMOBINATBHOCTI 3a MOPYILIEHHS CTPOKY 3apaxyBaHHS KOIITIB 3a
¢dinancoBor (TuIaTikHOIO) ormepariero Ha PaxyHok Korienrta, Bumiatu iX y roTiBkoBid ¢opmi Ta/abo
3a0€31e4YeHHS JTOCTYITHOCTI KOIIITIB.

1.4.3.20. ObmexuTHn mepenik omnepamiii mo Paxynky ta/abo CyOpaxyHKy, SIKIIO Taki omeparii He
nependaueHi ymoamu I[Ipoaykry/Ilakery/TapudHoro miany.

1.4.3.21. 3niiicHIOBaTH TUTATIXHI omnepallii Jumie 3a ymoBH noganHs Kimienrom no banky [Tnarikuo1
iHCTpyKUii Ta HamaHHs 3roau KiieHta Ha BukoHaHHS Takoi [InmaTiKHOT IHCTPYKINI, HUISIXOM MiAMHCAHHS
BJIACHOPYYHHM HifnucoM [InaTikHOT iHCTPYKIIii Ha anepoBoMy HOC1i a00 HaKJIaJaHHS eIEKTPOHHOTO MiITUCY
B Cucremi JIBO, k1o iHIIEe HE TIepe0adYeHO YMOBAMH JJOTOBOPY.

@akT mianucaHHs BIAaCHOPYYHHM miamucoM IlmatikHO1 iHCTPYKIii Ha marnepoBoMy HOCii a00 HaKJIQACHHS
eJIeKTpoHHOTO mignucy Ha [Inatixkny iHcTpyKuito iHinidoBany Kimientom B Cuctemi [1bO € miaTBepmkeHHIM
toro 1o KiieHT Hajae cBoto Oe33anepeyny 3roy Ha BukoHaHHs [InaTixuoi oneparii/[Inari>xHol iHCTpYKIIii. »
1.4.3.22. bank Mae mpaBo BinMOBUTH KilieHTy y NMpUHSATTI HaJaHOI IJIATKHOI IHCTPYKLIT B pasi
HASBHOCT1 3aKOHHUX MiJCTaB sl Takoi BigMoBH. Taka IuiaTiXHa 1HCTPYKIlisS BBAXATbCAd HE MPUHHATOIO IO
BUKOHAHHSI.
V pasi BinmMoBu KitieHTy y IpUHHATTI HaJJaHOT IJIATKHOT IHCTPYKLT, bBaHK HeraiiHO B HAWKOPOTIINI MOMXIJIUBHM
CTPOK, ajie He Mi3Hie HacTynHoro OnepaniiHoro AHs, moBigoMisie ipo 1e KiieHnTa 13 3a3Ha4YeHHAM TPUYUH
BIZIMOBHU Ta 000B’3KOBHM MOCUJIAHHSAM Ha HOPMH 3aKOHOJIaBCTBA.

1.4.3.23. Bumaratu Bin Kiienta ta/abo [loBipeHoi ocobu Kiienta mnpen’siBieHHs/HaJaHHS
JIOKYMEHTIB/B1IOMOCTEH HEOOX1THUX /1151 BUKOHAHHS BUMOT 3aKOHO/IaBCTBA YKpaiHU, B TOMY YHCII1 IT0JIOKEHb,
cupsiMmoBaHux Ha BukoHaHHs BUMor FATCA, 3aranpHoro crangapty 3BiTHOcTI CRS, 3akoHOnaBcTBa B cdepi
CaHKLINA, a TaKOX BUSBJICHHS Ta JOKYMEHTYBaHHA 1H(popmauii mpo 3B’a3ku KilieHTIB 13 Aep:kaBoro, 10
3nificHioe  30poifHy arpecito mpotu  YKpaiHM (0 SKMX Hamexarb pociiickka dexaepauis) 1
rpoMaJsTHAMU/pPEe3UIEHTAaMHU TakKoi Jep)kaBd, BHYTpIIIHIX JOKyMeHTIB banky 3 mnuTaHb (piHaHCOBOTO
MOHITOPHHTY.

1.4.3.24. Binmosutu Kinienty B HananHi [locnyr B Tomy umcii B 3aiiicHeHH1 [InaTibkHux omnepariil y
BUIAJIKy HEHalaHH Ha 3anuT banky HeoOxiaHo1 (1X) iH(popMallii Ta/abo JOKYMEHTIB JUIs BU3HaueHHs CTarycy
noaaTkoBoro pe3uaeHTcTBa Kiienra BiamoBigao g0 BumMor FATCA Ta/a6o 3araqibHOTO CTaHIApTy 3BITHOCTI
CRS.

1.4.3.25. IlepenaBatu mpaBOOXOPOHHUM opraHam, podoronasio Kiienra ta yyacHukam [lnatixaux
cucreM iH(popMallito, OB s3aHy 3 HE3aKOHHMM YU HECAHKIIIOHOBAaHUM BUKOpUCTaHHAM KapTok, a Takox 3
nopyueHHsaM nux IIpasu.

1.4.3.26. Ha mixcrasi orpumanoi Bin KitienTta 3rojm 31iHCHIOBATH Ha BJIACHY KOPUCTH, a TAKOXK Ha
KOPHUCTbH 1HIIMX OCi0 (TpH HEeHaJIeXKHIN TIATLKHINA oneparii/moMUIKOBOMY 3apaxyBaHHI KoTiB Ha KapTkoBuii
paxyHox/CyOpaxyHok) JlebeToBuii nepeka3s komris 3 KapTkoBoro paxyHky/CyOpaxyHKiB, a TAKOX 3 OyAb-IKHX
iHmmx paxyHkiB Kiienra, Bimkputux iomy bankom, Ha BUKOHaHHS aopydeHHs KiieHTa y mopsaky Ta y
po3Mipax, BU3Ha4eHHX y MyHKTi 3.5. nux [IpaBu.

1.4.3.27. BumaraTu JDOCTPOKOBOTO BHKOHaHHS 3000B’s3aHb KiieHTom 3a ykmamenum JloroBopow,

30KpeMa, y pasi mopymieHHs KiieHToM CTpOKiB/TepMiHIB CIIIaTH Oyb-sIKUX IUIaTeXiB 3a JloroBopom, B TOMy
26



YHUCIi CIUIaTH mTporeHTtiB, Kowmicii, Ta 1HIMX MJaTexXiB, NependaueHuX 3asBOIO-JI0TOBOPOM Ta ITUMHU
[TpaBunamu, nipo 1o KimeHTy HajcuiiaeThes BIAMOBIAHA TUCHMOBA BUMOTa.

1.4.3.28. Ctaraytu 3a00proBaHICTh 3a YKJIaaeHUM JloroBOpoM y BHUIIQIKy HECBO€YACHOTO Ta/abo
HEMOBHOI'O ii MOTaIIeHHs/CIIaTH LUISIXOM 3BEPHEHHS CTATHEHHsI Ha Oyab-ske MmaitHo KiienTta y mopsaky,
BCTAHOBJICHOMY YMHHHM 3aKOHOJABCTBOM Y KpaiHHU.

1.4.3.29. V pa3i nOMUIKOBOTO 3apaxyBaHHs KomITiB Ha KapTkoBuii paxyHnox/Cy0Opaxynox/[lorounuii
paxyHok Kumienta nmoBimomutu Kiienta (B tenmedoHHOMY pexkumi, abo y 1HIIUK CIOCIO MPO MOMMIKOBHH
nepekas.

1.4.3.30. 3akputu Paxynoxk (3 ycima CyOpaxynkamu) KitieHTa 3 ypaxyBaHHSM IOJI0XKEeHb MyHKTY 1.10.
uux [IpaBut.

1.4.3.31. 3anpononysatu Kiienty oOpatn kaHamoM KOMYHIKaIlii 3 METOIO akTyamizamii qanux Kiienra
3acobu Cuctemu JIBO, BKIItOUar0un MOOIILHUHN JOJATOK SK MOr0 CKJIaJloBa YacTHHA.

1.4.3.32. BigmoButu Knienty y Hananui Kpeauty y Bumaaky BusiBieHHs y Peectpi ocib, skum
00MEXEHO JTOCTYI J0 TPpajbHUX 3aKjIadiB Ta/ab0o y4acTh B a3apTHUX irpax, iHGOpMAaIlii Mpo BUKOPHUCTAHHS
KiieHTOM KpeAUTHUX KOIITIB /I BHECEHHS CTaBOK.

1.4.4. KiieHT Ma€e npaBo:

1.4.4.1. Po3nopsymxarucs komramu Ha PaxyHky Ta/a6o CyOpaxyHKkax BUKOPHUCTOBYIOYHM BCl IUTATIXNHI
IHCTPYMEHTH 3T1IHO 3 BHUMOTaMH YMHHOTO 3aKOHOJABCTBa YKpaiHW, mpaBuiaMu BianoBimHoi IlmaTtixHoi
cuctemu Ta umu [lpaBunamu.

1.4.4.2. TlonoBHioBaTH PaxyHOK BUKIIIOUHO Y BaJIIOTI, B SKiil BIAKpUTO PaxyHOK.

1.4.4.3. BigmoBHTHCS BiJ TUIATDXHOI Omeparii 10 MOMEHTY BHKOHaHHS 3000B’s3aHb baHKy mpo
HaJIaHHS TUTATKHOT MOCIYTH, a caMe JI0 MOMEHTY HiATBEPIUKECHHS IJIAaTeXy B CHCTeMi aBToMaru3anii banky
Ta BIAMIPABKH IJIATEXKY OTPUMYBady KOIITIB.

1444, 3niiicHUTH BIOKJIWMKAHHS 3roJAM Ha BUKOHaHHA I[lmarikHoi omeparii, kpim IlmarixaMX
ormepalliii, 1o 3JIMCHIOITHCS Uil BUKOHAaHHS KilieHTOM TpomoBux 3000B’s3aHb repen bankom, Ta/abo
[TnatixxHO1 1HCTPYKILIi Ta/abo 3asBU Ha KYHIiBIIO/MPO/ax/00MiH 1HO3eMHOI BaJltOTH, HajaHuX KiieHTOM 10
banky, nuisxoM HamaHHS A0 baHKy JMCTa-po3MOpS/HKEHHS MPO BIAKIMKAHHS JOKYMEHTa i3 3a3HaueHHSIM
PEKBI3UTIB TAKOI'0 IOKyMEHTa (HOro HoMepy, 1aTH, CyMH, OTpUMYBaya KOLITIB Ta IPUYMNHU HOTO BIIKIUKAHHS).
JIuct -po3nopsKeHHs PO BIAKIMKAHHS 3asBH Ha KYIIBIIO/TIPO1a/00MiH 1HO3EMHOT BAIIOTH Ma€ MIiCTHUTH
Tako iH(popmMariito npo PaxyHok Kiienra, Ha sikuit matoTh OyTu nepekaszani bankom komru Kiienra. Jlucr -
PO3MOPSA/DKEHHS Mpo BinkiIuKaHHs [InatikHoi iHCTpyKkuii Ta/abo 3roau Ha BuKoHaHHA [lmartixkHoi omeparii
Ta/ab0 3asiBM Ha KYMIBIIO/POAaK/00MIH 1HO3EMHOI BaJTIOTU HAJA€ThCs 10 baHKy B €eKTpoHHOMY Ta/abo y
HarepoBOMY BUTJIS/II Ta 3aCBIIYETHCS Y BCTAHOBIICHOMY TOPSIIIKY.

CTOpOHHU JTOMOBHJIMCH TIPO T€, IO BIAKIMKaHHS BUKOHaHHS [lmaTixkHoi omeparii ta\ab6o IlnaTixHoi
1HCTpyKLii Ta/ab0 3asiBU HA KyMiBIIIO/IPOJask/00MiH 1HO3eMHOI BaJIOTH, HalaHUX A0 baHKy, MOXIIMBe JuIIe y
HOBHIN CyMi.

Bigknukannasm [Inati>kHOT 1HCTPYKIIT OJHOYACHO BIJKJIMKAETHCS 3rojla TUIATHUKA HA BUKOHAHHS
[TnaTixHOT onepartii (3a HasBHOCTI), a B pa3l BIAKIWKAHHS 301 TUIaTHUKA HA BUKOHAaHHS [InaTixHOT oneparrii
OJTHOYACHO BiAKIUKaeThCs [lmaTi>kHa IHCTPYKITIA.

Binknukanns 3roau Ha BukoHaHHs [lnatixkHoi iHCTpYKIil Ta/abo [Tnati>kHOT 1HCTPYKINIT MOXKIUBE 10
MOMEHTY CHHCaHHS KOIUTIB 3 paxyHKy Kiienra. Ilicns cnucanns kowTiB 3 [loTounoro paxynky Kiienra a6o
HACTaHHS IaTH BamoTyBaHHs [marixuoi iHcTpykii s KimieHTa HacTae MOMEHT 0e3BiAKIUYHOCTI [LnmaTixkHOoi
IHCTPYKLI.

1.4.45. Bumaratu Big banky HajaHHA JOKYMEHTIB (KOIIH JOKYMEHTIB), SIKI MiITBEPIKYIOTh
JIOCTOBIpHICTH onepariii 3a PaxyHkom (B T. 4. Bunucku rno Paxynkax/CyOpaxyHkax).

1.4.4.6. OrpumyBaru Big banky iHpopmanito Ta KOHCYJbTalli 3 MUTaHb KOPUCTYBAHHS
[Ipoxykramu/ITakeramu Ta yMOB BUKOHAHHS uXx [TpaBui.

1.4.4.7. Y BunajnKy He3roaM 31 3MiHaMu B yMoBax o0ciyroByBaHHs [IpoaykTiB, 30kpema, y Tapuduux
1aHax, ymoBax Jlenosuris, [Iporpamax KkpenutyBaHHS TOILO, 3BepHYTHCSA 10 baHKy 3 MHCHMOBOIO 3asBOIO PO
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NPUMTUHEHHS KOPUCTYBaHH BinnosinHuM IIpoaykrom abo 3asBoro npo 3akputTs Paxynky (a6o CyOpaxyHKiB)
Ta posipBanHs [lorosopy.

1.4.5. CtopoHu NOTOMKYIOTHCS, IO HE BKIIOUEHHS N0 IhOro po3ainy [IpaBun okpemux mpaB Ta
000B’s13KIB KOKHOI 3 HMX, BU3HAUEHHUX IHIIUMH po3aiiamu [IpaBui, »oIHUM YMHOM HE OOMEXY€E BiJIITOBIIHI
IpaBa Ta HE BIUIMBAE HA HEOOXITHICTh HAJIGKHOTO Ta CBOEYACHOTO BUKOHAHHS BIAMOBITHUX 000B’S3KIB.

1.5. TACTAHIIVHE OBCJYTOBYBAHHSA
1.5.1. Knient nopyvae banky Ha miactasi nux [IpaBwi, ykinageHoro J[oroBopy Ta 3BEpHEHHS /0
KoHTakT-1ieHTpy Ta BiAMOBiAaIbHOI 0coOM BiaiaeHHs: banky 6e3 BiBiayBaHHS BiaauIeHHS baHKy y pamkax
npoBeIeHHS BigeoBepudikaiii Ta/ado BianmosigHoi 3asBku B Crucremi JIBO 3aiiicHIoBaTH OaHKIBCHKI omeparii
Ha YMOBaX JUCTAHIIITHOTO 0OCITyrOBYBaHHS.
1.5.2. Jlucranumiiine oOCIyroByBaHHS 3HIMCHIOETHCS 32 YMOBU HasBHOCTI y baHKy akryaibHOT
iHpopmaii mo KiieHTy Ta akTyanbHOi aHKeTi 3 JiIHAHCOBOTO MOHITOPHHTY.
1.5.3. Kiient nopydae banky 3aiiicHeHHs HACTYITHUX 0aHKIBCHKUX ONEparliii 3 B1acCHUMU PaxyHkamu
BiIKpUTUMH Y BaHKy Ha yMOBaxX JUCTaHIIIHOrO 0OCIyrOByBaHHS:
1.5.3.1. HaganHs baHKy JOpy4eHHs 111010 BiAKPUTTA J[€1IO3UTHOTO paxXyHKY;
1.5.3.2. nagannsa banky nopydenns moao Biakputts [lorounoro/KapTkoBoro paxyHkys;
1.5.3.3. naganns banky muatiHoi iHCTpYKUIT (1HIIIFOBaHHS JUCTAHIIIHOT IUTATIXHOI Omnepariii) mo1o
3iHCHEHHs NlepeKasy KomTiB 3 BacHOTo [lotounoro/KapTkoBoro paxyHky Ha Jlemo3uTHHN paxyHOK;
1.5.3.4. naganns banky muatiHoi iHCTPYKUIT (1HIIIFOBaHHS JUCTAHIIIHOT IUTATIXHOI Omnepariii) moo
3/1HCHEHHs IepeKasy KOUITIB 3 BIacHOro [loTouHoro paxyHky Ha BaacHuil KapTkoBuil paxyHOK;
1.5.3.5. nananus banky nmiari>kHoi iHCTpyKii (1HIIIFOBaHHS AUCTAHLIKHOI IIATIXKHOT onepartii) 1mo/10
3MIHCHEHHSI PETYJSIPHOTO Tepekasy komTiB 3 Paxynka Ha PaxyHOK BigKpUTHH Ha yMOBaX, BH3HA4EHUX
ITakerom «Pro-3amacy;
1.5.3.6. 3amoBnenns OcHoBHOI/JlomaTkoBOi KapTku 10 KapTKoBOro paxyHKy Ha CBO€ iM’s (B T.4. 3
MOCIYTOI0 IOCTaBKM KAapTH 13 3aJIydeHHSIM KOMIIaHii 3 opraHizalii nepeBes3eHb);
1.5.3.7. nigxnrodeHHs nocnyru «KoHCbepK-cepBiCy» 3TiJHO MiANYHKTY 3.7.7;
1.5.3.8. 3miHa mopsAKy/yMOoB oOciayroByBaHHs oOpaHoro Ilakery/Ilpoaykry/Tapudnoro miany
[IJIXOM 3MIHM AKEeTHOI MPOTMO3UIIIT;
1.5.3.9. HananHs banky nuaTikHOT IHCTPYKLUIT (1HILIFOBaHHS JUCTAHLIMHOI IUIATIXKHOI orepariii) moa0
3/IHCHEHHS MepeKa3y KOIITIB 3 BlacHOro KapTKoBoro paxyHky Ha paXyHKH CTPaxOBHX KOMIaHiH, BIIKPHUTI B
banky, s onnaTi nociayr JoOpOBUIBHOTO CTpaxyBaHHS 3riAHO ykiageHuX KiieHToM 10roBopis;
1.5.3.10. Bumuata rapaHTOBaHOI CyMH BIJIIIKOAYBaHHS KOIITIB Bijg POHIy rapaHTyBaHHS BKJIAJiB
¢i3ndHuX 0Ci0;
1.5.3.11. 3miHa HOMepa MOOITEHOTO TeNe(OoHy;
1.5.3.12. xymiBist/mpoAaX iHO3eMHOI BaTIOTH;
1.5.3.13. 3amoBnenHsa nocnayru noctaBku Kaptku no KapTkoBoro paxyHky y Mmexax abo 3a Mexi
VYkpainu 13 3anyuyeHHsM [lepeBizHuka;
1.5.3.14. nananus banky 3asBu npo 3akputts KapTtkoBoro paxyHky/CyOpaxyHKY 3a BCTAHOBJIEHOIO
Bbankom dopmoto.
1.5.4. bankiBcbki onepanii Bu3HaueHi B mianyHkrax 1.5.3.1. — 1.5.3.9. mux IIpaBun uepe3 Konrakr-
LEHTP 3/1ICHIOI0ThCS Ha MiICTaBl YCHOTo po3nopskeHHs Kitienta, orpumanoro oneparopoM KoHTakT-eHTpy
ta/abo 3asBu Kiienta B Cucremi JIbO.
bankiBcpki omepariii Bu3HaueHi B miamyHkrtax 1.5.3.10. — 1.5.3.14. nux IlpaBun 31iliCHIOIOTBCS Ha
mizcrasi 3asBu Kiienra B Cuctemi J[bO
1.5.5. KuieHT mnoromkyerscsi Ha mepenady iHQopmarlii, po3mopsKeHb, IOopydeHb baHKy 3a
JIOTIOMOT 010 TeJIe(OHHOTO 3B’ 513Ky, €IeKTPOHHOI MOLITH, MECEHKEPIB, YCBIJOMIIOIOUH IIPU IIbOMY, 1110 TaKHH
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3B’A30K Ta 3aCO0M KOMYHIKallii He € Oe3MeyHrM KaHaioM 3B’ s13Ky. KitieHT Gepe Ha cebe BCl pU3HKH, TTOB’s3aH1
3 MOYKJIMBUM TTOPYIICHHSAM KOH(1ACHITIHHOCTI, 1110 BUHUKAIOTh TPH BUKOPUCTaHH] TaKOTO 3B’ S3KY.

1.5.6. KitieHT MOTo/IKYyeThCSl Ha OTPUMAHHS JOBIIKY MPO CUCTEMY rapaHTyBaHHS BKJIAIIB (i3MIHHUX
oci0 B enekTpoHHi ¢dopmi npu HamaHHI baHKy nopydeHHs Mmoa0 BiAKpUTTS PaxyHKy Ha yMmoBax
JTUCTAHIIITHOTO 0OCITYTOBYBaHHS Ta B MOAAIBIIIOMY, HE PiJIIIIe OAHOTO pa3y Ha PiK.

1.5.7. llocoyru B MeXax AUCTAaHIIHHOTO OOCIYTOBYBAaHHS HA/IAIOTHCS BHKIIFOYHO MICIIsl YCHIIIHOTO
MIPOXO/KEHHS mporeypu inenTudikaiii y Kontakr-neHtpi/ Bigeopepudikaiii abo aBreHtudikarii B Cuctemi
JBO. bynb-sxy ocody, 1o BukopucTaia inentudikamiiai nani Kiienra ta npoiinuia ycmimny ieHTUdIKaIio
y Konrtakt-ieHTpi/ BizmeoBepudikariii abo aBrentudikariro B Cucremi JJbO, bank 6e3ymoBHO BBaxkae KiieHTOM
1 HE Hece BIMOBIAABLHOCTI 3a [Iii TaKo1 0co0u, SKIO Taki [ii OyayTh ockapxkyBaTtuch KitieHTOM.

1.5.8. bank 3000B’13y€Thbcsi BUKOHYBATH AopydeHHs KitieHTa mpo 3aiiCHEHHS omepaniii B Mexax
JTUCTAHIIHHOTO OOCIyroBYyBaHHSI IIICHIS YCHIIIHOTO TPOXO/pKEeHHS iAeHTu¢ikanii y Konrtakr-ieHTpi/
BimeoBepudikamii abo apreHTHdikamii B cucremi JIbBO Ta 3a yMOBM HasBHOCTI KOIITIB Ha
[Torounomy/KapTkoBoMy paxyHKy B T. 4. Ui criatd Kowmicii banky 3a HagaHHS MOCHYT 3TiAHO JIIOYMX
Tapudis.

1.5.9. Ha miarBepmxkeHHs 3AiCHEHHA OaHKIBChKOi omeparii baHkoM Moke HampaBIATUCS
[ToBinomnenns Ha Homep moOumbHOTO TeneoHy abo0 HAmpaBIATHCS Ha CIGKTPOHHY anapecy Kirienra,
nignucana 31 croponu banky ta Kiienra, 3asBa Ha po3MilIIeHHS ACTIO3UTY, AKIIO Taka onepaiis Oyna 3/aiiicHeHa
yepes BiANOBigalbHY 0co0y BiaaiieHHs banky 0e3 BiaBiayBaHHS BijjaiieHHs baHky.

1.5.10. V pa3si nasBHocti y Kiienra Bigkpuroro B banky Paxynky Kiient moxke nopydaru banky
BigkpuBatu JlenozutHuii paxyHok, [lorounuit/KaprkoBuii paxyHnok /CyopaxyHok/ 3amoBisati [IpoxgykTu 6e3
yKIIaJlaHHA /TiepeyKIIafianas 3asBH-J0T0BOPY, NUIAXoM 3BepHeHHs Kirienta nmo KoHTakT-leHTpY Uit BUOOPY
ymoB [Ipoaykry y nopsaky, nepeadauenomy mumu [IpaBunamu abo camoctiitHoro Bu6opy ymoB IIpoaykry B
Cucrewmi JIBO.

Knient naknanae Biaacuuii KEII Ha 3asBy Ha pO3MILIEHHS JAEMO3UTY, SKIIO Taka omeparis Oyna
3/iliCHEeHa 4epe3 BiANOBIJAIbHY 0co0y BinauieHHd banky Oe3 BiABIAYyBaHHA BiAJUIeHHS baHKy, THM caMuM
HIATBEPKYE (HaZa€e 3ro/1y) Ha BIAKPUTTS BKJIAIHOTO (JEMO3UTHOI0) paXyHKY Ta MepeKa3 KOIITIB 3 IOTOYHOTO
paxyHky KiieHTa Ha BKIaaHUH (JIETIO3UTHHI ) paXyHOK.

1.5.11.YM0BU BUKOHAHHS TOPYYEHHS Ha BIAKPUTTS J[emO3UTHOrO paxyHKy Ha yMOBax IUCTaHIIITHOTO
00CIyroByBaHHS:

15.11.1. Jopyuenns Kiienrta Ha BigkpuTTs [Jeno3uTHOTO paxyHKy nependayae:

1) BUOIp yMOB po3MilIeHHs Jleno3uTy i3 3alporoHOBAHOIO MEPEITIKY, a caMe: HalilMEeHYBaHHS JI€TT03UTHOTO
IPOAYKTY, CTPOK po3MilieHHs Jleno3ury, BamoTy, cyMmy Jlerno3uTy, yMoBU BUIUIATH IPOLEHTIB 3a Jleno3utom,
BuOip [Torounoro/KaptkoBoro paxyHky Jijist moBepHeHHs Jleno3uTy Ta BUTUIATH HApaXOBAaHUX MPOIIEHTIB;

2) HasBHICTh Y KitienTa Bigkputoro Ilorounoro paxynky/KapTkoBoro paxyHky y BajoTi, sSIKa BIATIOBIJIa€
BaOTI J[eO3UTHOTO paxyHKY, 110 BIIKPHBAETHCS;

3) HasBHICTh Ha IloTouHOMy paxyHKy/KapTkoBOMYy paxyHKy I'pOLIOBHX KOIITIB Y CyMi, JHOCTaTHIN JUIs
po3mimienHs [leno3uty Ha /leno3utHoMy paxyHKy Ha oOpanux KiieHToM ymMoBax po3Milll€HHS;

4) O3HAlOMJIEHHS 3 JIOBIJKOIO MPO CHCTEMY rapaHTyBaHHS BKJIaAiB (PI3WYHMX oci0 Ta OTpUMaHHA ii B
€JIeKTPOHHIHN bopmi (B Mepexi Iutepuer Ha cauTi O0aHKy 3a a/Ipecoro:
https://www.ukrgasbank.com/private/deposits/guarantee/ abo Ha caiiti PoH1y 3a agpecoro:
http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia);

5) noropkeHHs1 KitieHTa Ha OTpUMaHHS JIOBIIKM MIPO CUCTEMY TapaHTyBaHHS BKJIaAiB (i3MUHUX 0Ci0 He
piaiie HiX OAMH pa3 Ha pIK B €JIEKTPOHHIM (opMi HUISIXOM 3aBaHTaXKEHHSA 3 OQIUIHHOrO calTy OaHKy
https://www.ukrgasbank.com/private/deposits/guarantee/;

6) niaTBepkeHHs KitieHToM 110 BiH 03HaioMuBcs 3 iHpopMarlieto 3rigHo mianyHkTiB 1.2.10.8., 1.3.8. uux
[IpaBun nepen ykinaaeHHsam Jlorosopy.
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1.5.11.2. nsa sinkpurrs MenosutHoro paxyHky B Cucremi [J1bO, KiieHT micns ycHimHoro
MPOXO/DKEHHs mporeAypu aBTeHTUdikamii B cuctemi JIbO, CTBOpIOE €IEKTPOHHY 3asiBy Ha PO3MIIICHHS
Jeno3uty (mani — 3asB8a), BiAMOBIIHO 10 K01 KimieHT:
1) oOupae/BU3HAYAE YMOBHU pO3MilIeHHs J[emo3uTy i3 3apONOHOBAHOTO MEPEITIKY, a caMme:
HallMEHYBaHHS JETIO3UTHOTO TPOAYKTY, CTPOK po3MimieHHs Jleno3uty, Bamorty, cymy [leno3uty, yMoBU
BUILIATH TPOIeHTIB 3a Jlemosurom, BuOip Ilorounoro/KaptkoBoro paxyHky aiis moBepHeHHs [lemo3uty Ta
BUIUIATH HApaXxOBaHWX NPOIICHTIB 3 ypaxyBaHHSAM JIIOYMX HAa MOMEHT IIOJaHHS 3asBKH YMOB BKJIAJiB,
3aTBep/UKeHUX baHkoM;

2) HiATBEpIKYe 0(OPMIICHHS 3asiBH Ta IiepeKas KOITiB Ha Takuii Jleno3utHuii paxynok OTP naponem a6o
KEII.
3) Opurinan odopmiienoi B Cucremi JIbO 3asBu 30epiraerbest bankom (B Cucremi JIBO, sxmio bank He

BU3HAYUTH 1HIIWH MOPsI0K 30epiranus). KiieHT Mae npaBo oTpumaru akuenToBany bankom 3asBy Kiienra B
€JICKTPOHHOMY BHUIJISI, IO IATBEP/KYE PO3MIIICHHS KOITIB Ha Jlemo3uTHOMY paxyHKY, BIAMOBIIHO 10
JloroBopy, Ha €JIEKTPOHHY aapecy 3azHaueHy KitieHTOM mpu cTBOpeHHI 3asBU. Take HampaBlICHHS 3asBH
Knienta € moctatHimM qoka3oMm BHUKOHAaHHA bankoM 000B’s3Ky moao nepenadi bankom Kiienty npumipHuka
yknaneHnoro Jlorosopy. Po3apykoBaHa Ha marepi Ta 3aCBi4CHA ITiIITMCOM MPEACTABHUKA Ta MEYaTKO0 baHky
3asBa KitieHrta, € HanexHOK Komieto ENeKTpoHHOrO J0roBOpYy Ta HAJEKHUM JIOKAa30M HOTO BUMHEHHS SIK
paBoOuYMHY y BiiHOcHHaX Mk Kiientom Ta bankom. KiieHT B Oynb-sikuii uac Mae mpaBo 3BepHyTUCS 10 baHky
Ta OTpPUMATH 3acBiqueHy baHkoMm manepoBy Komiro 10roBopy, ykianeHoro B Cucremi JBO.
1.5.11.3. Bukonannsa Kmientom miif, Bka3aHux B IIbOMY HiAMYHKTi [IpaBui, cBiquuTh Mpo HaJaHHA
KiieaTom 3ronu Ha yknageHHs Mixk bankoM Ta Kirientom Jleno3uTHOTro J0roBopy.
1.5.11.4. Hanpagnenns [loinomnenns nHa Homep moGinpHOTrO Tenedony Kiienra 3 indopmaiiieto mpo
BIKPUTTA J[eNO3UTHOro paxyHKY CBIIUMTH IPO YKJIAJICHHs YIOBHOBaXK€HOK ocoboro banky Jlorosopy Ta
BUKOHAHHS JOPYYEHHsI Ha IlepeKa3 KOIITIB Ha Liel Jeno3uTHuil paxyHoK.
1.5.12. YmoBH BHKOHaHHS JOpy4eHHS Ha BigkputTTs [loTounoro/KapTkoBOro paxyHKy IIpu
JTUCTaHIIMHOMY OOCTyTrOBYBaHI:
1.5.12.1. Topyuenns Kiienra Ha Binkpurts [lorounoro/KaptkoBoro paxyHky nepeadayae:
® BUOIp YMOB PaxyHKY i3 3aIpOMIOHOBAHOTO MEPETIKY:
— HaitmenyBaHHs [lakety/IIpoaykry/Tapudnoro nnany;
— BamoTa [lorounoro/KapTkoBoro paxyHky
® 03HANOMJIEHHS 3 IOBIIKOIO PO CUCTEMY I'apaHTYBaHHsI BKJIAIB (pI3MUHUX OC10 Ta OTpUMAaHHS ii
B  €NeKTpoHHIH  ¢opmi (B Mepexi I[HTepHer Ha  cailiTi  0GaHKy 3a  aJpecoro:
https://www.ukrgasbank.com/private/deposits/quarantee/ a6o wa caiiti ®DoHmy 3a  aapecoro:
http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia);

e norokeHHs KilieHTa Ha OTpUMaHHS JOBIJKHU PO CUCTEMY IapaHTyBaHHs BKJIAAIB (Pi3UUHUX
oci0 He piJIIe HIX OJMH pa3 Ha PIK B eJIEKTPOHHIN (OpMI HUIIXOM 3aBaHTAKEHHS 3 OQIIIIiHOrO caliTy 6aHKy
https://www.ukrgasbank.com/private/deposits/guarantee/.

1.5.12.2. Insa Biakpurts [lorounoro/KaprkoBoro paxyHky, KiieHT micis ycmimHOro npoxoKeHHs
nporuenypu inentudikamii (aBrentudikamii - B Cuctemi JIbO) Hanmae banky nopydyeHHsS MO0 BiAKPUTTS
[Torounoro/KapTkoBoro paxyHky 3 ypaxyBaHHsAM yMoB nitouux [IpomykTiB, 1mo nponoHytoThcst bankowm, Ta
03HAMOMITIOETBCS 3 JIOBIJKOIO MPO CHUCTEMY TapaHTYBaHHs BKJIAIiB (i3uuHuX ocid B cuctemi [HTepHer 3a
aapecamu, 3a3HaueHUMHU y mianyHkTi 1.5.11.1. mux IlpaBun, abo mo TeneoHy HUIIXOM MPOCITYXOBYBaHHS

TEKCTY JIOBIAKH, SIKUN 3a4UTYyeThCs oneparopoM Kontakt-nieHtpy. [licis y3romxenns no tenedony Kinientom
ta bankom ictrotHux ymoB JloroBopy Ta/abo o3naiiomienns i 3roja Kiienra 3 icrorHumu ymoBamu Jlorosopy
B Cucremi JIBO Ta o3Haiiomnenns KiieHTa 3 H0OBIKOIO PO CUCTEMY rapaHTyBaHHS BKJIAJIB (Pi3UUHUX 0Ci0
bank Hampasisge Ha Homep mo6inbHOrO Tenedony Kmienra IloBinomiieHHs, B SKOMY 3a3Ha4a€ThCsl HOMEp Ta
BaJIIOTa BIAKPUTOIO paxyHKY ab0 MOB1IOMIIEHHS PO 3aMoBieHHs KapTku.
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Knient moxe Hanatu nopy4yenns banky Ha Binkputtst KapTkoBoro paxynky 3 KapTkoro Ta mociyroro
noctaBku Takoi KapTtku abo Ha mocTaBKy padimie BumyiieHoi bankom Ha #oro im’s KapTku 3a Bka3aHOIO
Kmientom B Cuctemi JIBO aapecoro.

[TinTBepmxenns KiienTtom 3amoBiieHHs HUM Ttocityru goctaBku Kaptku B Cuctemi J[BO (B Tomy
gucii Ha Caiiti banky) nmpupiBHIOETbCS 10 mianucaHHs KinieHToM 3asiBH PO 3aMOBIICHHS MOCTYTH JOCTaBKH
Kaptku. BianoBiganbHicTh 3a KOpekTHICTh Bka3zaHoi Kiientrom B Cucremi JIBO anpecu nocraBku (B T.4. y
BIJIMOBIIHOCTI JI0O CTAaHJAPTIB  3allOBHEHHs TOIITOBOI aJIpecu KpaiHW, y SKYy 3IIHCHIOETBCS JTOCTaBKa)
noknanaerbes Ha Kitienta. bank npuiimae 3amonienns Kmienta Ha nocraBky KapTku y pasi HasBHOCTI Ha
Cy6paxynkax Kiienta cymu, noctaTtHboi ais criatu Komicii 3a 701aTKOBY @00 CYIyTHIO TIOCITYTY.

HocraBky Takoi Kaptku ocobOucto KiieHTy 3a BKa3aHOIO aJpecor0 BHKOHYE YIIOBHOBAXCHHUN
npencraBuuk IlepeBizauka. Tepmin nocraBku KapTku MOYMHAETHCS 3 HACTYIHOTO POOOYOro IHS, SIKHMA
nepeaye aHio nonadi Kienrom BiamoBigHoi anketn Ha Caiiti banky. bank Moxe monmatkoBo iHGOpMYBaTH
KiieHTa cTOCOBHO CTaTyCy AOCTaBKH.

B nenr pocraBku IlepeBisHuK KoHTakTye 3 KilieHTOM 3 MNOpUBOAY OTPUMAaHHS JIOCTaBKHU.
BinmoBiganbHICTh 32 OTPUMaHHS JOCTaBKH, OCOOWCTY NMPHUCYTHICTh y JIEHh Ta 4Yac JIOCTABKH 3a BKA3aHOIO
aJIPECOr0 JIOCTaBKH MPHU 3aMOBJICHHI IMOCIYTH MOKJIaaaeThest Ha KimienTa. Y Bumanky He orpumanss KiienTom
noctaBku KapTku 3 Oynp-sSKHX MPUYMH, MPOTATOM BU3HA4YeHOTo [lepeBisHMKOM CTPOKY (iH(oOpMaIis mo1o
JAHOTO CTPOKY, SIK MpaBuiio, po3MimyeThes IlepeBi3HuKOM Ha Horo odimiifHOMY caiiTi) Take BiANpaBICHHS
noBepTaeThes 10 banky, a Kapra mijmsrae 3HUIIEHHIO.

1.5.12.3. IliaTBep/pKeHHS BIIKPUTTS MOTOYHOTO PaxXyHKY HanaeTrbes bankom y Burmsnai [loBiaku mpo
BIJIKPUTTS TMIOTOYHOTO PaxXyHKY, SKa MOXKE€ TaKOX MICTUTH iHpOpMaIlito o0 HoMmepy JloroBopy, HOMEpY
Paxynky, HomepiB CyOpaxyHKiB, i € HEBiJ'€MHOIO YacTHHOIO JloroBopy, sika HampaBlisi€Thbcs baHKOM Ha
enekTpoHHy aapecy Kiienra (abo y iHmmui croci0, BusHaueHuil y nux llpaBunax). JloBigka npo BiZKPUTTS
MOTOYHOTO PAaxyHKy, M0 HampaBisieTbes KiieHTy baHkoM, BBaKae€ThCs HAJIEKHUM UYHMHOM OTPUMAHOIO
KnienToMm B ieHb BianpaBieHHss baHkoM Takoi AOBIIKH Y clOCi0, KaHamaMu/3acob6amu 3B’ 3Ky, Mepe10aueHuMu
uumu [IpaBuiiamu.

1.5.13. YmoBu BukoHaHHs JlebeToBoro nepekasy Komris 3 BiacHoro ITorounoro/KaptkoBoro paxyHky
Ha Jleno3utHuil/KapTkoBHil paxyHOK:

1.5.13.1. InarixHa iHcTpykuis KiienTa B mopsiaxy 3aiicHeHHs J{e0eToBOro mepekas3y KOIITiB 3 paxyHKy
nepexndayae:

- Bubip Ilorounoro/KaprkoBoro paxysky, Biakpuroro B banky, 3 sikoro Oyne BinOyBaTHChH
nepepaxyBaHHs IPOIIOBUX KOIITIB;

- BubOip JlemosutHoro/KapTkoBoro paxyHKy, Ha SKHH 3]iIHCHIOBAaTUMEThCS 3apaxyBaHH:I
I'POIIOBUX KOIITIB;

- 3a3HaYeHHs HEOOXIJHOI CyMH IPOIIOBUX KOILTIB AJIS MepeKasy;

- HasBHICTh Ha [loTouHOMY/KapTKOBOMY paxyHKy TIpONIOBUX KOIITIB y CyMI, JOCTaTHIM i
nepekasy 3 ypaxyBaHHsaMm Kowmicii banky s oriatu nociyr banky 3a 3/11iCHEHHS TAKOTO MepeKasy.

1.5.13.2. Ilepeka3 komuTiB 3 [lorounoro/KapTkoBoro paxyHky B Meax AMCTaHIIIHOTO 00CIyrOBYBaHHS
3IHCHIOETBCS 3 BUKOPUCTAHHSAM Telle()OHHOTO 3B 53Ky 3a TenepoHoM KoHTakT-meHTpy abo JOCTYIMHUMH
3aco0aMu KOMYHIKaIli (€JIeKTpOHHA TIOoIITa, TeNePOHHHH 3B'SI30K, MECEHIKEPH) Y pa3l 3BepHeHHs KiieHTa 110
BIJIMOB1IaTbHOT 0coOu BiauieHHs banky 6e3 BiaBimyBaHHs BiamiieHHs banky y pamkax BigeoBepudikarii.
KnienT micns ycnimnoro npoxomxenHs: Kiientom npouenypu inentudikanii/Bigeosepudikaiiii Hagae banky
IUIATDKHY 1HCTPYKIIIO MO0 3A1iCHEHHs TuaThbkHOoi onepaii. [licns y3romkeHHs no tenedony Kiientom Ta
bankom abo noctynmHUMH 3aco0amMM KOMYHIKaIliil (€IeKTpOHHA IoIITa, Tele(OHHUHN 3B'SI30K, MECEHIKEPH) Y
pasi 3BepHeHHst KitieHTa 10 BiANOBi1anbHOI ocoOu BiiieHHs banky 6e3 BiBixyBaHHs BiAUIeHHs baHKky ymoB
IUIATIKHOI onepaii (PeKBI3UTH paXyHKY 3 SIKOro OyJIyTh CIIMCaH1 KOIITH, PEKBI3UTH paxyHKY Ha SIKUW OynyTh
3apaxoBaHl KOIITH, CymMa Ta BajioTa nepekasy), bank nampasisie Ha Homep mobGinsHOTO Tenedony Kiienra
[ToBinomieHHs, B SIKOMY 3a3HAua€eTbCs cymMa Ta BaylloTa omeparii abo Hampasisie copMOBaHY 3asBy Ha
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PO3MIILIEHHS JICTIO3UTY Ha eNeKTpoHHY anpecy KiienTa y pasi 3BepHenHs KiieHTa 10 BiAMOBiganbHOI 0co0H
BinineHHs banky 0e3 BiBimyBaHHs BianUieHHS baHKy y pamkax mpoBeeHHS BigeoBepHdiKaliii.
1.5.13.3. Hanpasnenns [loBinomnenns Ha Homep moOGinsHOTO Tenedony Kiienra 3 iHbopmariiero mpo
3apaxyBaHHs KOIITIB CBIIYUTH PO BUKOHAHHS IUIATIXKHOT IHCTPYKIIIT Ha Iepeka3 KOmTiB Ha paxyHOK KiieHTa.
1.5.14. I1pu BUKOpHCTaHHI KaHAJIIB TUCTAHIIIHOTO 00ciyroByBanHs KiieHT oapa3y micis iHiliFoBaHHS
IUIaTHKHOT onepauii nuisixoMm HaganHs Ilnatikuoi iHCTPYKLIi 10 Yacy 11 akenTyBaHHS MOKE 3a JI0TIOMOTOI0
3ac001B MOO1ILHOTO JI0JATKY 1HIIIFOBATH B1JIMOBY BiJl 3/IIMCHEHHS IIi€] TUIATIKHOI OTepalrii.

1.6. OCHOBHI YMOBU 'APAHTYBAHHA BIIIHKOAYBAHHS KOLITIB ®OHAOM
IF'APAHTYBAHHS BKJIAAIB ®I3UYHUX OCIb

1.6.1. ®onp rapanTyBaHHs BKIaAiB Qizudnux oci6 (nani — @onm) rapantye KiieHTy BigKoayBaHHS
KOIITIB, III0 PO3MillleHI Ha Horo paxyHkax (fgaii mo tekcty nyHkry 1.6. mux IlpaBun — Bxuan ). [Ipu npomy
Bxuiaz - komTH B TOTiBKOBi# 200 6€3roTiBKOBIi (GOpMi Y BaTIOTI YKpaiHu a00 B iHO3EMHIH BaJIIOTI, 5K 3a7Ty4eHi
Oankom Bin BkiagHuka (Kmienra) (abo sxi nHamiiinmm s BkiaagHuka (KimieHta) Ha ymoBax JOroBOpy
0aHKIBCHKOTO BKJIAAY (AEMO3UTYy), 0aHKIBCHKOTO PaXyHKY, BKIIOYAIOYH HapaxoBaHi BiICOTKH HA TaKi KOIITH,
BiANOBiAHO 10 3akoHy Ykpainu «lIpo cucremy rapantyBaHHs BKIaAiB Gi3uuHuX 0ci0». DOHA BiIIIKOAOBYE
KOIITU B po3Mipi Bkiany, BKIIOYarOuM BiJICOTKH, CTAHOM Ha KiHelb [HS, IO MepeAy€e JAHI0 NMpoueaypu
BuBeeHHs ®onaom banky 3 puHKy, ane He OUTbIIIE CYMU TPAHUYHOTO PO3MIPY BIAIIKOTYBaHHS KOIITIB 32
BKJIaJ[aM¥, BCTAHOBJICHOTO Ha €W JCHb, HE3aJICKHO BiJ KiJIbKOCTI BKJIAJIiB B OTHOMY baHKYy.

1.6.2. YV pa3i npuiinsarts HamionansHuM 0aHKOM YKpaiHU PIlICHHS MPO BiJKIMKAaHHSA OaHKIBCHKOI
minensii Ta mikBigamniro baHky 3 mijcTaB, BU3HAYEHUX YaCTHHOIO JNpyror crarti 77 3akony Ykpaiau "IIpo
OaHkH 1 OaHKIBCHKY HisTbHICTE", DoHN rapanTye KitieHTY BiAIIKOAYBaHHS KOIITIB 32 BKJIAJIaMH, BKITFOUAIOYH
BiJICOTKH, Ha KiHelb JHS, 10 Mepeay€e THI0 MOYATKY nmpoueaypu JikBigauii BaHky, ane He OUTbIIe CyMH
TPaHUYHOTO PO3MIPY BIAIIKOIYBaHHS KOIITIB 3a BKJIaJaM{, BCTAHOBJIGHOTO Ha JaTy MNPUNHATTS TaKOTO
pIlIeHH, He3aJIeKHO BiJ] KUIBKOCTI BKJIaJIiB B 0IHOMY baHKy.

1.6.3. HapaxyBaHHs MpOLEHTIB 32 Bki1a oM MpUIUHAETbCS Y I€Hb MMOYATKy MPOLEIypH BUBEICHHS
HEIJIaTOCHPOMOXKHOTO baHky 3 puHKy (y pasi npuiHaTTs HarioHanbHMM GaHKOM YKpaiHM pillleHHS PO
BiJIKITUKaHHs 0aHKIBCHKOT JilleH3ii Ta NikBiAamiro baHky 3 miacTaB, BU3HAYEHUX YaCTUHOK APYroro cratti 77
3akony Ykpainu «IIpo 06aHku 1 OaHKIBCHKY JISTIBHICTBY, - Y J€Hb NPUHHATTS PILICHHS NMPO BLAKIMKAHHS
0aHKIBCHKOI JIiIeH311 Ta JiKBigalio banky).

1.6.4. Cyma rpaHU9HOTO PO3MIpPY BiINIKOAYBaHHS KOIITIB 3a Brimamamu 3a3HadeHa Ha odimiiHIA
cropinmi ®ouay B Mepexi Intepuer: http://www.fg.gov.ua/.

1.6.5. Kiienr nHaOyBae mpaBO Ha OJEp)KaHHS TapaHTOBAaHOI CyMH BiJIIKOAYBaHHS KOUITIB 3a
Bxiiagamu 3a paxyHok komTiB POHy B MeXax T'PAaHUYHOIO pO3Mipy BIJILIKOTYBaHHS KOWITIB 3a Bxiamamu
micisg NpUMHATTS pimeHHd HarioHanbHuM OGaHkoM YKpaiHM Npo BiIKIMKAaHHS OaHKIBCHKOI JileH3ii Ta
nikBifganiro banky. Cyma BiAIIKOAYBaHHS PO3PaXOBYETHCS 3 YpaXyBaHHIM CyM, ciutadeHux KiieHTy mpoTsrom
nii THMuacoBoi aaMiHicTparii y banky.

1.6.6. BumaTa BimKko{yBaHHS KOIITIB PO3IIOYNHAETHCS B MOPSAKY Ta y YEPrOBOCTI, BCTAHOBJICHUX
®onzom, He mizHime 20 podounx AHIB (1711 0aHKiB, 0a3a JaHUX PO BKIAJHUKIB SIKUX MICTUTh 1HPOpMALit0
npo Ourbue Hixk 500 000 paxyHKiB, - He mi3Hime 30 poOoYMX HIB) 3 THS MOYATKY MPOLEAYPU BUBEICHHS
®onnoM banky 3 puHKY.

[Tin yac TumuacoBoi anmiHicTpanii KiieHT HaOyBae mpaBo Ha OJep)KaHHS TapaHTOBAHOI CyMHU
BIIIKOyBaHHS KOMTIB 3a Brxkimagamm 3a paxyHok komTiB DOHAY B MeXax TPaHUYHOTO PO3MIPY
BIJIIKO/TYBaHHS KOILUTIB 3a Bkiamamu 3a goroBopamu, CTpOK [ii SKMX 3aKIHUMBCS CTAHOM Ha JIEHb [0YATKY
npoueaypu BuBeneHHss @oHIOM 0aHKY 3 pUHKY, Ta 3a TOrOBOpaMHu 0aHKIBCHKOI'O PaxXyHKY.

1.6.7. BimmkomyBaHHs KOWITiB 3a Bkilamamu B iHO3€MHil BaJlIOTI BiJIOYBa€ThCS y HAIllOHANbHIN
BAIIOTI YKpaiHH Micis mepepaxyBaHHS cyMu BxmaniB 3a o¢iliiHMM KypcoM T'pUBHI 710 1HO3€MHMX BalioOT,
BCTaHOBIEeHUM HamioHanbHuM OaHKOM YKpaiHM Ha KiHelb JHS, 10 Nepeay€ AHI0 TO0YaTKy MNpOLENypH
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BUBEJICHHS baHKy 3 pHHKY Ta 3M1iICHEHHS TUMYAcOBO1 aiMiHICTpallii BiIMOBIAHO 10 cTatTi 36 3aKkoHy YKpaiHu
«IIpo cucreMy rapanTyBaHHS BKJIaAIB (DI3UIHUX OCION.

1.6.8. V pa3i npuiinarts HamionanpHuM GaHKOM YKpaiHU PIIICHHS MPO BIIKIWKAHHS OaHKIBCHKOI
JineHsii Ta JikBiganiro baHky 3 mijzcraB, BU3HAYEHUX YAaCTHHOIO Apyrow crarti 77 3akony Ykpaiam «IIpo
0aHKU 1 OaHKIBCHKY JISUTbHICTBY, BIAIMIKOAYBAHHS KOIITIB 32 BKiagamu B 1HO3EMHIN BaIIOTI 3MIMCHIOETHCS B
HaIlOHAIBHIN BamioTi YKpaiHM michs mnepepaxyBaHHS cymMu BruiamiB 3a odimiiiHUM KypcoMm TpHUBHI J0
1HO3eMHOT BaJIOTH, BCTaHOBJIIEHUM HarioHanpbHuM OaHkOM YKpaiHM Ha KiHelb JHS, IO Tepeay€e THIO
MOYaTKy JIKBIIAIlli OaHKY.

1.6.9. I'apanTii ®oHy HE MOMMPIOIOTHCSA HA BIAMIKOMYBAaHHS KOIITIB 3a BKJIaJaMu y OaHKIBCBKHX
MeTallaX Ta B IHIIUX BHIIAJKax nependadeHux crarTero 26 3akony Ykpainu «IIpo cucremy rapaHTyBaHHS
BKIAIIB (i3MuHUX OCiO», IO BHKIAaNeHUNH Ha odimiidHid cropinm Pormxy B Mepexi [HTepHET:
http://www.fg.gov.ua/.

1.6.10. KiieHT mOroKy€eThCsl HA OTPUMAHHS IOBIJIKK TIPO CUCTEMY rapaHTyBaHHS BKJIAJIB (i3HUHUX
0ci0 He pijmie HiXK OIMH pa3 Ha PiK B eNEKTPOHHIN (OopMi HUIIXOM 3aBaHTaKEHHS 3 O0QiIiifHOTO caliTy 6aHKy
https://www.ukrgasbank.com/private/deposits/guarantee/.

1.7. HNOPAJOK BHECEHHS 3MIH

1.7.1. IlpaBuna HaOUparOTh YMHHOCTI 3 JaTU po3MilieHHd Ha odimiiiHomy Caiiti banky Ta/abo Ha
iH(pOopMaLiifHUX TOMIKaX Yy BigaiieHHsX banky Ta 1it0Th Ha mocTiifHii ocHOBI. bank Hanae KimieHTy MOXXIIHBICTD
3amoBiieHHs/KopuctyBanHs EJIIT 3 MomenTy po3mimienns mux [Ipasun vHa Pecypci KHE/IIT.

1.7.2. bank Bnpasi 3anpononyBaTu Kiienty 3minuta ymoBHu Jlorosopy, B T.4. 3miauTu [IpaBuna,
Tapuduux nnanis, Tapudis, YMoB aenosuris, [Iporpam kpeAuTyBaHHS IIISTXOM HANPaBICHHS IPOMO3UIIIT PO
Taky 3MiHy (gaini — [Ipono3utis) banky y nopsinky nependadenomy ymoBamu JloroBopy, 3a yMOBH HIO:

1.7.2.1. Taka ogHoctoponHs [Ipomno3uilis CTBOpIOE Ta/yu 3MiHIOE MpaBa Ta 000B’si3ku baHky Ta/a6o
Kiienra 3a JloroBopom.

1.7.2.2. bank noBigomisie Kiienra npo 3mian 3a [Torounnmu/KapTkoBUME paxyHKaMu HE Ii3HIIIE
HIXk 32 30 (TpUALATh) KaJleHJapHUX JHIB J10 1HA HaOpaHHS YMHHOCTI 3MiH BU3HadeHuX B [Ipono3umii.

3a Jleno3uTHUMH paxyHKaMu He Mi3Hime, Hik 3a 10 (AecaTp) kajdeHIapHUX JHIB A0 JHS HaOpaHHS
YUHHOCTI 3MiH BU3HaueHux B [Ipomo3uitii.

1.7.2.3. TloBinomnenHss KiieHTiB mpo 3MiHEM yMOB J{OroBOpy 3/iMCHIOETHCS IIJISXOM HAaIlpaBiICHHS
[HoBinomnenns Kiienty Ta/abo noBiiOMIIEHHS Ha aApecy eIEKTPOHHOI MOIITH, 3a3HAa4YEHY Y BIIOBIAHIHN 3asBi-
norosopi Kiienra ta/abo B iHIMN crociO, ane 13 3a0e3Me4eHHSIM MOXKJIMBOCTI BCTAHOBUTH AATy BIANPABICHHS
Takoro nosizomiieHHs. Ilpu 11bOMy, Taki MOBIAOMIIEHHS MOXYTh MICTHUTH nocwiaHHs Ha Cait banky s
caMoCTiiHOro o3HailomieHHs KiieHTa 3 TaKUMU 3MiHaMHu.

bank Hampasiisie MOBIIOMIICHHS PO 3MiHY 1ICTOTHUX YMOB JloroBopy, y croci6 oOpaHuii Ha BIacCHUN
po3scyn, ane 13 3a0e3MedeHHsIM MOXKIIMBOCTI BCTAHOBHUTH JIaTy BiJIPABJIECHHS Takoro nosigoMieHHs KiieHTy.

bank HampaBise MOBIIOMIIEHHS MNpo 3MiHY icTOTHMX yMoB JloroBopy Ttum KiieHTam, sKux
CTOCYIOTHCS 3MiHH, 1110 BHOCSATHCA 110 JloroBopy.

1.7.3. Heo3naitomnennst Kiienra 3 Ipomosuttiero He 3ynuHsie HaOyTTs YMHHOCTI Takoi [Ipono3wmiii
banky 3 BiIMOBITHUMH MPABOBUMH HACIIIKaMH, 1110 BUTIJIUBAIOTH 3 Takoi [Ipomo3urtii banky.

1.7.4. bauk nHancunae Kiienty noBimomineHHs mono [Ipomosunii banky nuiixom HampaBieHHS
[oBinomnenuss Ha Homep MoOinbHOrO TenedoHy Ta/abo €IeKTPOHHOIO MOIITOI0 Ha ajapecy, 3a3HaueHl y
BiMOBIAHIN 3asBi-norosopi. IloBigomnenns npo [Ipono3unii banky MoXe TakoX J10JaTKOBO HaJaBaTHCS
KnienTy nuisxom po3MiiieHHs iHdopMallii Ha ekpaHax 0aHKOMAaTiB Ta TEPMiHaJIIB caMOOOCITyroByBaHHs baHky,
Ta/ab0 NMUIIXOM JAPYKyBaHHs 1HQopMallii Ha yekax OaHKOMAaTiB Ta TEPMiHAIIB caMOOOCITyroByBaHHsA baHKy
TOLIO.

Sxmo KiieHToM mUChbMOBO MOBiioMIIeHO BaHK Mpo 3MiHYy KOHTaKTHHX JAaHUX, 3a3HAYEHHUX B 3asiBi-
JIOTOBOPI, 17151 ToBioMiIeHHs KilieHTa BUKOPHUCTOBYIOTHCS aKTyallbHI J1aHi.
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V pasi HanpaBnenHs bankom Kiienty O0yap-skux [ToBigoMiIeHb Ta JOKYMEHTIB, Taki MOBIJOMIICHHS Ta
JTIOKYMEHTH OyayTh BBakaTuch HamgaHumu KiieHTy 3 nmatu HampaBieHHs [loBimomuieHHst Ta/abo 3 maTu
MOBITOMJICHHS 32 JJOTIOMOTOI0 €JIEKTPOHHOT TOIITH 3 YPaxXyBaHHIM CIIOCO0Y MOB1IOMJICHHSI.

1.7.5. IlucemoBa Hesrona KiienTa 3 ymoBamu [Ipono3utiii Oye BBaXXaTHCh HalicIaHO a00 HaJIaHOIO
Banky nume y pasi i orpumanns bankom 1o 17-00 3a KuiBcbkum gacom 3a 3 (Tpu) poOoui Hi, 10 TEPEAYIOTH
KaJCHJAapHOMY JHIO HaOpaHHS YWHHOCTI 3alpONOHOBaHMX baHKOM 3MiH, mpu 1nbpomy, KIii€eHT y cTpok,
MPOTATOM SIKOTO BiH Ma€ HaJiciaTu/HagaT 10 baHKy BiMOBIAHY MHUCbMOBY HE3r0oy, 3000B’A3aHUI 3’ ABUTHCH
B poboumii nenp no banky ocobucto abo uepe3 CBOro YIOBHOBAXEHOro (3a YMOBHU Mpen sBICHHS
MPEJICTABHUKOM JIOKYMEHTIB, 10 MiATBEPKYIOTh HOTO MOBHOBAKEHHS) Ta Y3rOJUTH 3 BaHKOM Ti MOJIOKEHH,
3 skuMU KITIEHT HE MOTOKYETHCSL.

1.7.6. Y pa3i neorpumanns bankom nucemoBoi Hezroau Kirienra 3 ymoBamu [Iporno3uii (He3anexHo
BiJI IPUYHH, B TOMY YHUCJI, MOBOKHKUX NMPUYMH), HessBKUA KitieHTa (fioro mpeacTaBHUKA) Y BiMIOBIIHI CTPOKH
Juist y3rojpkeHHs 3 bankom nonoskens [Iponosuii, 3 sskumu Kiient He noromxyBascsi, CTOpOHH BBaKaTUMYTh
nucbMoBY Hesrony Kiienta anynboBaHoro KiieHTOM Ta Takoro, 110 HE Ma€ IOPUIUYHOI CHUJIM 1 HE MOBUHHA
posrisnaTichk bankom, a 3ampornonoBany [Ipono3uiiito Takoro, o HabyBae YUHHOCTI 3 BKa3aHoi B [Ipono3umii
JaTu Ta € 000B’I3KOBOIO [T BUKOHaHHA CtopoHamu. 3MiHa yMOB JloroBopy y mopsKy, nepeadadeHoMy M
po3aiIoM BBakaTuMeThes CTOpoHaMH Takoro, IO 3/iHcHEHa 3a 3roA0t0 CTOpiH.

1.7.7. Y pasi, k0o KiHelb CTPOKY, mpoTsirom sikoro KiieHT mae Hamicnatu/ Hamatd 10 banky
BiJIMOBIIHY MUCbMOBY HE3T0Jly, IPUIIAJA€ HA BUXIAHHUMA a00 CBATKOBUIl JIHb, OCTAHHIM JHEM I[OTO CTPOKY
BBAKAETHCSI pOOOUHIA JICHB, IO MTEPEIYE TAKOMY BHXITHOMY 200 CBSITKOBOMY JIHIO. .

1.7.8. CTopoHHM MOTOKYIOTHCS, IO B pa3i HEJOCATHEHHS 3T0/IU 11010 TToJI0kKeHb [Ipomo3utii mix gac
3BepHeHHs Kimienta o banky, muceMoBa Hesrona KirieHta Moxke OyTa mifcTaBoro st po3ipBanHs JloroBopy
Ta 3akpuTTs bankom PaxyHKy B mopsiiKy Ta B CTpOKH, BU3HaveHi B myHKTI 1.10 uux IIpaBui.

1.7.9. V¥V pa3i orpumanHsa nucbMoBoi Heszronu Kiienta mono monoxens Ilpomnoswurii, Jlorosip y
4acTHHI 00CITyroByBaHHs [[eno3UTy BBaXKaTUMETHCS PO3ipBaHUM:

B JIeHb OTPUMAaHHSA TaKol HE3rOH, SKIIO yMOBamMH oOpaHoro Buay Jlemo3uty mnependaueHo
JIOCTPOKOBE MOBEPHEHHS;

B JICHb 3aKIHYEHHs CTpPOKY 30epiraHHs KowTiB, BU3HayeHoro B Jlorosopi. IIpum npomy, 3 1IHS
OTpUMaHHS Takoi HE3roAM Jo0 JaTh 3akiHueHHS CTpoky 30epiraHHs KOmITIB, /[eno3uT oOcCiyroByeTbcs Ha
yYMOBaX, 10 Jisiu 10 HagaHHs [Ipomosunii banky.

1.7.10. 3a3nauenuit y miamyHkti 1.7.2. mopsgok 3miH 10 JloroBopy (B TOMY YHCI O TEKCTY IIUX
[IpaBun Tta/abo TapudiB Ta/abo HOro HEBIT €MHHX IOAATKIB Ta/ab0 1CTOTHUX yMOB JloroBopy) He
3aCTOCOBYETHCS Y BUMAJKaX BHECEHHs 3MiH, AKi CIIPSIMOBaHI Ha BUKOHaHHS BUMOT YMHHOTO 3aKOHO/IaBCTBA
VYkpainu, a Takox y pasi, ko baHk iHinitoe 3MiHy yMOB JI0roBopy, sIKi MOMIMNIIYIOTh YMOBU 00CITyTOBYBaHHS
Kiienta (a came: posmmproe crnektp Ilocnyr banky, mo moxyrs Oytu Hagani Kiienty Ta/abo 3meHinye
Tapudu). Y takomy pa3si 3MiHU HaOyBalOTh YHHHOCTI 3 1aTH, 3a3Ha4€HOI y BiAMOBIAHIH [Tpono3uii.

1.7.11. TIpaBuna ta ymoBu orpumanus EJIII po3mimyrotses Ha Pecypci KHEIL. Kiient npuiimae Ha

ceOe 00O0B 130K CAMOCTIMHO BiICTE)XYBaTH HasBHICTH/ BIACYTHICTH 3MiH y IIpaBuiax Ta ymMoBaxX OTpUMaHHs
EIT.

1.8.  BIAINOBIJAJIBHICTH CTOPIH

1.8.1. 3a HeBukoHaHHA a00 HEHaJe)KHE BUKOHAHHSA YMOB YKiajaeHoro JloroBopy, 30Kpema, LUX
[IpaBun, CTopoHM HECyTh BIAINOBIAAJBbHICTH, NEpeadayYeHy UYMHHUM 3aKOHOJABCTBOM YKpaiHU Ta IUM
JoroBopom.

1.8.2. YV pa3i HecBoewacHOoi omiatd KilieHTOM HagaHux HOMY OaHKIBCBKHX ITOCIYT 3a
Paxynkom/CyOpaxynkom, nependadenux [Ipasunamu ta Tapuduum mianom, KitieHT critagye meHro 3a KOKHUN
JIeHb TPOCTPOYEHHSI BUKOHAHHS 3000B’s3aHHS B PO3Mipi MOJBIHHOI 00J1ikoBOi cTaBku HamioHansHOro 6aHKY
VYkpainu, mo JisTUMe y nepiojii, 3a SKHi po3paxoByBaTUMEThCS MeHs. [IeHs 3a HeBUKOHAHHS 3000B’sI3aHHS
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mono nosepueHHs Jlimity J{o3BosieHOTO OBEepApadTy Ta MPOIEHTIB 32 HUM CIUIaYY€eThCs Yy po3Mipi He Oinblie,
HDK 15 BiICOTKIB CyMH MPOCTPOYEHOTO TUIATEKY.

1.8.3. ¥V pa3i HecBoeyacHOT0O moBepHEHHs KiTieHTOM HEHaseXHOi IUIATIKHOI oreparlii/TOMHIKOBO
3apaxoBanux Ha PaxyHox/CyOpaxyHok komriB, KiieHT crutauye banky mento y posmipi 0,1% Bin cymu
IPOCTPOYCHOTO TUIATEXKY 33 KOXKHUN €Hb 3 MOMEHTY OTPUMAaHHA Bij baHKy BiINOBITHOTO MTOBiIOMJICHHS J10
MOMEHTY 1X MOBEpHEHHs, ajie He Oiunbie 10% Bix cyMu miuaTi>kHoi onepartii.

1.8.4. Y pa3i npocTpoYeHHS TEPMIHIB ITOTAIICHHS

1.8.4.1. cymu Bukopuctanoro Jlimity Jlo3BoseHoro opepapadTy Ta/abo MpOIEHTIB, HApAXOBaHMUX 3a
kopuctyBaHHs JlimiToM Jlo3BosieHoro osepapadty, KiieHT crutauye banky 3a KOKHUH JIeHb IPOCTPOUYECHHS,
BKJIIOYAIOYH JIEHb CILJIATH, TEHIO, SIKIIO 1€ nepeadadeHo ymoBamu [Ipoaykry;

1.8.4.2. HecankuionoBaHoi 3a0oproBanocTti, KiieHnT cruiauye baHky 3a KOKHUH A€Hb MPOCTPOUCHHS
NEeHIO (BKIIOYAIOUH JIeHb CIUIaTH) Ta/ab0 MPOLEHTH 3a KOpUcTyBaHHS HecaHKIiOHOBaHOIO 3a00ProBaHICTIO,

1.8.4.3. Tlens po3paxoBYe€TbCS BHUXOAAYM 13 CYMH HPOCTPOYECHOI 3a00proBaHOCTi, (aKTUIHOL
KUJIBKOCTI JHIB IPOCTPOYEHHS, NOYMHAIOYU 3 JHS BUHMKHEHHS IPOCTPOUYEHOI 3a00pProBaHOCTI MO AEHb ii
MOTAIICHHS y TIOBHOMY 00cCs31, y po3Mipi, BU3HAUEHOMY BIiANOBITHUM Tapu(HUM IUIAHOM, 3 ypaxyBaHHSIM
oOMesxeHb i 3arajJbHOi CyMH, BCTAaHOBJICHOI 3aKOHOJABCTBOM, SIKE PETYJIIOE BITHOCHHH y Cepi CIIOKUBYOTO
KpeIuTyBaHHS.

1.8.4.4. Yci mrpadui cankuii (neHi, mrpadu), mo mnependadeHi JJoropopom, misraoTs CriaTi y
rpuBHi. Y pa3i fKIIO BUKOHAHHS 3000B’s3aHb B 1HO3€MHIN BaJIOTI MPOCTPOUYCHO, PO3PAXYHOK MEHI/mTpady
3MIMCHIOEThCA 32 O(IMIHUM KypcoM TpHBHI 10 1HO3€MHHX BaJllOT, BCTaHOBIEHMM HaiioHanbHUM GaHKOM
VYkpainu Ha JeHb CIUTaTh NeHi. baHk Mae mpaBo Ha mijcTaBi oTpuManoi Bix KimieHTa 3roam Ha 3A1HCHCHHS
JleberoBoro mepeka3y mrpadHUX caHKIiM (meHi, mrpadu) 3a HecBoeyacHe morameHHs HecaHkiioHOBaHOT
3a00pTrOBaHOCTI, KpEeAUTHOI Ta iHIIOI 3a00proBaHOCTI y pO3Mipax, BCTaHOBJIEHUX JloroBopoMm, i3 Oynb-SKHX
PaxynkiB/Cy6paxyskiB Kiienra.

1.8.5. Cnnara mrpaduux cankiii He 3BiIbHsIEe KitieHTa Big 000B 43Ky 1100 BiAIIKOAYBaHHS baHky
30UTKIB, 3aBJJaHUX HEBUKOHAHHSIM/HEHAIEKHUM BUKOHAHHIM YMOB JloroBopy. 30MTKH MiISATraloTh CTSTHEHHIO
y MOBHIN CyMI.

1.8.6. Jlo momenty noBimomiieHHs Jlepkatenem npo Brpary KapTku pusuk 30UTKiB Bij 31iiCHEHHS
oreparii 3 il BAKOPUCTaHHSIM Ta BIANOBIAANBHICTL Hece KilieHT, a 3 yacy noBi1ioMIIeHHS JlepikareneM pusuK
30UTKIB BiJ 3[1HCHEHHS omeparlliii 3a Takoro Kaprkoro Hece bank. BigmkonyBanHs 30UMTKIB B 3A1iCHEHHS
ornepauii 3 BUKopuctaHHsaM Brpauenoi Kaptku baHk 37iliCHIOE BUKITIOUHO 32 HasBHOCTI HAJIEXKHUX JIOKa3iB
o0 Toro, mo banky Hagana iH@opmaris npo Brpaty KapTtku Ta Taki 30MTKH HE € HACIIAKOM MOPYILIEHHS
Kinientom nopsnky Bukopucranus Kaptku, BusHauenum numu Ipasunamu.

1.8.7. BimnoBimanbHICTh 3a HECAHKIIOHOBAaHE/HETIPABOMIpHE BUKOPUCTAHHS aBTEHTH(IKAIIIHNX
nanux Kiienra (imeni kopucryBaua Cucremu JIBO, Ocobuctoro naposst), OTP-naponi, a Takox 3a 30UTKH,
3aBJlaHi HEHAJIEKHUM BUKOPUCTAHHAM LIMX JaHMX, MOKIagaeThes Ha Kimienra y pasi, Ko OyJie 10BeieHo, 1110
Taki 30MTKY € HACIIIKOM HEHAJIE)KHUX M1 yn Oe3aisuipHOCTI Kimienra.

1.8.8. Ve BianmoBiganbHICTh 3a il JloBipeHUX 0Ci0 MOKITaIaeThCsl BUKITFOYHO Ha KitieHTa.

1.8.9. 3a nmoctoBipHiCTh iH(OpMAaIlii, BUKJIAJEHOI y JOKYMeHTaX, 1o HamaHi Kiientom no baHky,
KitieHT Hece BiIMOBIATBHICTD 3T1THO 3 YUHHUM 3aKOHOJABCTBOM Y KpaiHH.

1.8.10. BignoBinanbHiCTh 32 OOTPYHTOBAHICTh 1 MPABUJIBHICTh 3allOBHEHHS IUIATDKHUX 1HCTPYKIIH
IpH 3/iiICHEHH] IPUMYCOBOTO CITMCaHHS (CTATHEHHs) KOLITIB HECe CTATYBAu.

1.8.11. BignoBiganpHICTh 32 OOIPYHTOBAHICTh Ta IPABOMIPHICTh O()OPMIIEHHS JOKYMEHTIB ITPO apeLIT
KOIITIB (MIOCTaHOBA JIEPKAaBHOTO/TIPUBATHOTO BUKOHABIIS, PIIICHHS CYAy, YXBaly CIIIUOTO CYJl, Cy1y) Hece
1HILIaTOp, YIOBHOBaYKEHUN O0(OPMITIOBATU TakKi JOKYMEHTH, Y TOMY YHCIi, €JIEKTPOHHI JOKYMEHTH, 3T1JIHO 3
BUMOTaMH YMHHOT'O 3aKOHOJIaBCTBa Y KpaiHH.

1.8.12. bank He Hece BimmoBimampHOCTI Tiepen KimieHToMmM, #Woro KoHTpareHTamu 3a Oyab-siKi
yTPUMaHHs, CAaHKI[i1, 0OOME)KEHHsI Ta iHIII HeraTuBHI Hacaigky o0 Paxynky/CyOpaxyHKiB, TPOIIOBUX KOLITIB
Ta omepaiii 3a Paxynkom/CyOpaxyHKaMu, SIKIIO TaKi HACTIJKH TOB’s3aHI 3 BHKOHAHHSM BUMOT OaHKIB-
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KOPECIOHCHTIB Ta 1HIIKX 0Ci0, 110 MpUHMAaIOTh y4acTh B MepeKa3ax, a TaKoX 3a Oyab-sKi MOB’s3aHI 3 UM
30UTKH, BATPATH, MOPAJIbHY IIIKOAY Ta/a00 HEOTPUMAaHHI JOXO/IH.

1.8.13. bank He Hece BIAMMOBIIAIBLHOCTI 3a:

1.8.13.1. nHacmigku HecBoeuacHoro mnoBimomiieHHs Kiientom banky mpo Brpary Kaprtku ta/abo
Howmepa mo6insHOTO TenedoHy (OCHOBHOTO abo0 J0JaTKOBOTO);

1.8.13.2. HeHaNeXHI/OMUJIKOBI TUIATIXHI omnepailii, BUKOHAHI baHKOM BIAMOBIIHO 0 PEKBI3UTIB,
3a3HAYCHMX Y IJIATDKHUX 1HCTPYKIIAX;

1.8.13.3. HeHangxo/keHHsT a00 HECBO€YacCHE HAJXOJKEHHS IUIATDKHHMX omeparid, skmjo Ilmarixaa
IHCTPYKIIiS UM PEKBI3UTH OTPUMYyBada KOIITIB HagaHi KilieHTOM 3 moOMUIKaMu;

1.8.13.4. 3a wHeBipHO BKazaHi pekBi3uTH KimieHTom. Bcei muTaHHS, TOB's3aHI 3 MOMUJIKOBUM
opopmiieHHssM KiTieHTOM NOKYMEHTIB, HEOOXIMHUX IJs 3MIACHEHHS TUIATIXKHOI omeparlii, a came: HEBIpHO
3a3Ha4YeHi PeKBI3UTH, HAMEHYBaHb TOIIO - BUPILIIYIOTHCS MIXK OTpUMYBadeM KOIITiB Ta KilieHToM caMoCTiiiHO
6e3 yuacrti banky;

1.8.13.5. HeBuKOHaHHS MIATIXHOT IHCTPYKIIT KilieHTa 11010 mepeka3y KOIITiB, y pa3i HeIOCTaTHOCTI
3anumiky komTiB Ha Paxynky/CyOpaxynky KiienTa amns 3a1icHEHHS mepekasy Ta oIuiaTu nociyr baHka;

1.8.13.6. xkoH(}MIKTHI cUTyallii, II0 BUHUKAIOTh 10332 MEXaMH HOTO KOHTPOIIIO;

1.8.13.7. 3aTpuMKy noctaBku [1oBiioMIICHB, 110 BUHHUKIIA HE 3 BUHU baHKy (BiIKITIOYSHUH TenedoH,
BIZICYTHICTh 30HH MOKPUTTSI OTIEPATOPOM, BEJIMKA Yepra JOCTABKH TOIIO);

1.8.13.8. BUKOHAHHS OTepalliid, B TOMY YUCIi ciucanHs KomTiB 3 Paxynky/Cyopaxynky Kitienra y pasi
sniticHenHss minatexiB B Cucremi JIBO 3acobamu MoOinpHoro OaHkiHTy/IHTepHET-O0aHKIHTY, SKILIO
EnekTpoHHMII JOKYMEHT Ha Take CIHCAHHS CTBOPEHUN Ta MIATBEPKCHHH y crocid, BU3HAYCHHH LUMHU
[IpaBunamu;

1.8.13.9. mpoBenenns omepariii 3 BUKopucTaHHsM KapTku, Bumanoi mnpezncraBHuky KirieHra 3a
JOBIPEHICTIO;

1.8.13.10. nacninku BuKOHAaHHS HOpM 3akoHy YKpainu «IIpo 3amobiranHs Ta MpOTHUIIIO JeTami3amii
(BIIMUBAHHIO) JTOXOJIB, OJEPKAHUX 3JIOYMHHUM IUIIXOM, (DiIHAHCYBaHHIO TEpOpU3My Ta (PiHAHCYBAHHIO
PO3MOBCIOKEHHST 30p0Oi MacoBOrO 3HHUIIEHHS» Ta HOPMAaTHUBHO-NpaBOBUX akTiB HamionameHOro baHKy
VYkpainu 3 nuTanb PpiHAHCOBOr0 MOHITOpUHTY niepen Kirientom Ta/abo nepesa 0y1b-1KOI0 TPETHOIO 0CO00I0.

1.8.14. BaHK 3BITBHSETHCS BiJ BiIIOBITATBLHOCTI 32 YAaCTKOBE a00 HETMOBHE BUKOHAHHS YMOB
ykJazeHoro JloroBopy B uacTuHi HajanHs nociyr yepe3 Cucremy JIBO y pasi:

1.8.14.1. ne3anoBinbHOTO MocTymy KitieHTa 10 Mepexi [HTepHeT Ta iHIMX KaHaJiB 3B’ SI3KY;

1.8.14.2. HeHaIe)KHOTO AHTUBIPYCHOTO Ta MEPEKEBOT0 3aXUCTY MPHUCTPOIO, 10 BUKOPUCTOBYETHCS
i ocayr Mo6OinbHOro 6aHKiHry/[HTepHEeT-0aHKIHTY, @ TAKOXK HECTIPABHOCTI IbOTO NMPHCTPOIO;

1.8.14.3. 36utkiB ~ KiieHta, TmOB’A3aHMX 3  HEHAJICKHUM  BHUKOpPHCTaHHSAM  MoOLIbHOTO
OankiHry/[HTEepHET-0aHKIHTY;

1.8.14.4. HeMOXXJIMBOCTI HaJlaHHS MOCTYT 3 OyIb-SKUX MPUYHH, IO HE 3alieXaTh Bi baHky, y TOMYy
YHCIll yepes il TpeTix ocid.

1.8.15. BaHk 3BUIBHAETHCA BIX BiAMIOBIZAIBHOCTI 3a HEHAJE)KHE BUKOHAHHSI a00 HEBHKOHAHHS
OyAbsSKOro 3 MosioxeHb JloroBopy y pasi 3MiHM YMHHOTO 3aKOHO/IAaBCTBAa YKpaiHU, 110 MPU3BeIe 10 3MIHU YH
NPUMTUHEHHS BITHOCHH, BPETYJIbOBAaHUX yKJaaeHuM JloroBopom (y Tomy uucii, iumu [lpaBunamn).

1.8.16. bank He Hece BiAnoBiganbHOCTI niepen KiienTtom Ta/abo nepes Oyab-sSKOK0 TPEThOI0 0CO00I0
CTOCOBHO HACJIiJIKiB BIZIMOBH BiJl BCTAHOBJIEHHS (IIIATPUMaHHS) I1I0BHUX (JOTOBIPHUX ) BITHOCHH (Y TOMY YHUCII
HUISIXOM PO31pBaHHS IJIOBUX BIJHOCHH) a00 MpoBeieHHs (iHaHCOBOI omepariii.

1.8.17. IlpuzynuneHHs 37iiicHeHHs (iHAHCOBHUX OIepaliif, BiAMOBA Bij iX ImpoBeneHHs abo BiIMOBa BiJl
BCTAHOBJICHHsI (MIATPUMAHHS) AUTOBUX BIIHOCHH (B TOMY YHUCHI NUISIXOM MPUIIMHEHHS TUTIOBUX BiJHOCHH),
3JIIACHEHI BiIMOBIIHO /10 YHHHOTO 3aKOHO/IaBCTBA YKpPaiHU Ta MDKHAPOAHMX JIOTOBOPIB YKpaiHH, BHYTPIIIHIX
JOKYMEeHTIB baHky 3 muTanb mpoTupii jeranizaiii (BiIMHUBaHHIO) JOXO/IB, OACPNKAHUX 3JIOYMHHUM IUISIXOM,
¢biHaHCYBaHHIO TepOpU3My Ta (DiHAHCYBAaHHIO PO3MOBCIO/PKEHHS 30p0Oi MAacOBOTO 3HUILEHHS, BUKIIOYAIOTh
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BiIMOBiAaNbHICT, baHKy 3a HEBHKOHAaHHS a00 HEHAJIEe)KHE BHKOHAHHS BIAMOBITHUX 3000B's3aHb Tepen
KJIIEHTaMH.
1.8.18. ¥V paszi Henaganas KiieHTOM, KM € HaI[lOHAIBHUM, 1HO3EMHUM MYOIIYHHM AisidyeM abo
JisiueM, SIKUH BUKOHYE TTOITHYHI (QYHKITIT B MDKHAPOJIHUX OpTraHi3allisfx, 4ICHOM Horo ciM’i abo MOB'I3aHOI0
3 HUM 0c00010 B po3yMiHHI 3akoHy Ykpainu «lIpo 3amobiraHHs Ta TPOTHIIIO Jieramizamii (BiAMHBAHHIO)
JIOXOJIiB, O/IEP’KaHUX 3JI0YMHHUM IUIAXOM, (pIHAHCYBAaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3IMOBCIOJIKEHHIO
30poi MacoBOro 3HUIICHHS » JOKYMEHTIB, siki O MIATBEPKYBAJIM TOXOHKEHHS KOIITIB, MpoTArom 14
KaJIeHJapHUX THIB 3 JIHSA, KOJIU BOHU Oynu 3arpeOyBani bankom, CTOpPOHHM y3rOAWJIM MPO MPU3YINHUHEHHS
bankom onepartiit 3a paxyakom(amu) KitieHTa 10 MOMEHTY OTpUMaHHS BiATIOBIAHUX JOKYMEHTIB, ajie HE TOBIIIE
Hik Ha 30 KaneHgapHUX THIB. BaHK MOXe BIIMOBHTHCS BiJl BCTAHOBJICHHS (IMiITPUMAaHHS) JIIJIOBUX BiJHOCHH
(B TOMY YHCHI IUIIXOM MPHUITMHEHHS JUTOBUX BIIHOCHH) a00 MpoBeAcHHS (hiHAHCOBOI ormeparlii, y pasi, KoJIu
TepMiH HeHaJaHHs KilieHTOM, SIKuii € HalllOHaJIbHUM, IHO3EMHUM ITYOJIIYHUM AisT9eM a0o0 JisT9eM, IKHi BUKOHYE
noiTHYHI (PYHKIT B MDKHApOJHUX OpTaHi3allisax, 4WIeHOM Horo ciM’i abo MOB'I3aHOI0 3 HUM 0C00010,
3arpeOyBaHuX baHKOM JOKYMEHTIB, siKi O MATBEPKYBAIN MOXO/KEHHSI KOIITIB, TepeBulye 30 KaJeHIapHuX
JIHIB.
1.8.19. Cropona nporo JloroBopy He BiIIOBiZa€ 3a MOPYIICHHS 3000B’s3aHHs 3a J[oroBopoMm, SIKITO
JIOBEJIe, IO 11€ IOPYIICHHS CTaJI0Cs BHACIIIOK BUMAIKy a0o0 il HenepebopHoi cruim (00cTaBUH HETlepeOOpHOT
CWJIM), IO He 3anexarb BiAg BoJii CTOpIH Ta CTBOPIOIOTH HEMOXKIIMBICTH BHUKOHAHHA CTOpOHaMH CBOiX
3000B’s13aHb ((hopc-MaKOPHI 0OCTaBUHM), TAKKX SIK: BIHHHU, BIHCBKOBI i1, OJI0Ka 1, eMOapro, iHIII MI>KHAPO,IHI
CaHKIIii, BAFOTHI OOMEXEHHS, 1HIII il Jep)KaBH, MMOXKEXKi, TIOBEHI, 1HII CTUXIiWHI JIMXa, HECAHKIIOHOBAHE
BTpy4aHHS B poOOTYy aBTOMAaTH30BaHUX cUCTeM baHKy, KOMITIOTEpHHX Mepex baHKy Tomio.Y Bumamky
BUHUKHEHHS (popc-MaXopHUX 00cTaBrH CTOPOHU 3BUIBHSIOTHCS BiJl BiIMOBINATBHOCTI 32 YaCTKOBE a00 TIOBHE
HEBUKOHAHHS OyAb-sKoro 3 moloxkeHb JloroBopy Ha mepion nii 3a3HadeHux oOctaBuH. CTOpOHH
YCBIAOMIIIOIOTH, III0 HASIBHICTH (hOpc-MaKOpHHUX 00CTaBUH Nullie 3BiIbHsAE CTOPOHY, sSiKa 3a3Haja BIUITMBY TaKHX
00CTaBHH, BiJ BiAMOBIAaIBHOCTI (IUTpadHUX CAHKIIIH) 32 HECBOE€YaCHE BUKOHAHHS yMOB JloroBopy Ta jwuiie
Ha mepion aii popc-MakOpHUX OOCTaBHH, a HE BiJ 000B’SI3Ky BUKOHAHHSI YMOB JloroBopy, SIKILIO IHIIE HE
BU3HAYEHO YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

1.8.20. Ilpo HacranHs ¢opc-MaxkopHUX oOctaBuH CTOpOHA, Ha SKYy BIUIMHYJIM Taki Qopc-
Ma)KOpHI 00CTaBMHH, 3000B’s3aHa NOBIIOMUTH iHITY CTOPOHY HPOTAroM 7-MH (CeMM) KaleHIapHUX IHIB 3
MOMEHTY BUHUKHEHHS TAKUX 00CTaBHH.

Jlokazom nii popc-MakOpHUX O0OCTaBHH € TOKYMEHT, BUJAHUN BIAMOBIIHUM (-H) opraHoMm (-amu)/
oprauizaifi€io (-sMu), B TOMY 4HCli TOpProBO-mpOMHUCIOBOIO MajdaTol YKpaiHW Ta YIMOBHOBAKEHUMH HEIO
perioHaIbHUMHU TOPTOBO-TIPOMHUCIOBUMU TaJIaTaMU.

HenananHs JOKyMEHTy, L0 HIATBEPAXKYE Nit0 (hopc-MakOpHUX OOCTaBMH, MPO SKI 3asBHIA
CrtopoHa, B CTpOKH, 3a3Ha4yeHi B iboMy TyHKTI [IpaBuii, Hagae npaBo iHmi# CTOpOHI BBaXKaTH HEBUKOHAHHS
Croponoro 3000B’s13aHb 3a JIOrOBOpOM Takum, IO HE TMOB’s3aHE 13 Ai€r0 (opc-MaKOpHUX OOCTaBUH, IO,
BIJINOBIAHO, OyJie mopyuieHHs M ymoB JloroBopy. B nibomy Bunanky Ctopona, sika 3asiBuiia npo (hopc-MaxopHi
00CTaBMHHM, HeECE BIINOBIJAJBHICT, 32 HEBUKOHAHHS CBOIX 3000B’SI3aHb Ha 3arajbHUX IIiJICTaBax,
BCTaHOBJIEHUX [l0roBOpOM.

OO60B’s13kM IO J0Ka3yBaHHIO (hopc-MakOpHUX OOCTaBHMH MOKJIaaaloThesi Ha CTOpoOHy, siKa uepes
HACTaHHSI TaKKX 00CTaBMH HE MOKE€ BUKOHYBATH 3000B’s13aHHS 32 ITUM J[0TrOBOpOM HaNIC)KHUM YHHOM.

1.8.21. He BBaxawTbcs (popc-MakopHUMH oOCTaBHHaMHU (DiHaHCOBAa Ta E€KOHOMIYHA KpwH3a,
nedont B Ykpaidi, 3pocTaHHsi OQIMIMHOTO Ta KOMEPIIIHHOTO KypCiB 1HO3EMHOI BAJIOTH 10 HaIllOHATHHOL
BAIIOTH, HEAOAEP KaHHS/MOPYIIEHHSI CBOIX OOOB'A3KiB KOHTpareHTamMu CTOpOHH, BIJICYTHICTH y CTOpOHH
HEOOX1THUX KOIITIB, TOILIO.

1.8.22. Sxmo dopc-maxkopHi o6cTaBuHU (Micis Toro, ik CTOpoHa JOrOBOPY MOBIOMUTH PO iX
HACTaHH y BIANOBIIHOCTI 10 1. 1.8.20 nux [1paBui) OyayTs npo10BKYyBaTUCH OLIbIIIE OJHOTO MICSIISI OCTILIb,
TO KokHa 31 CTOpiH Oyae BOpaBi B OJHOCTOPOHHHOMY TOPSJKY BIIMOBHUTHUCH BiJi BUKOHAHHS YMOB IIHOTO
JloroBopy TMOBHICTIO YW YacCTKOBO Ta/a00 B OJHOCTOPOHHBOMY TOpSJIKY posipBatu Iieii [lorosip 3
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000B’S3KOBUM IPOBEACHHSIM B3a€MOPO3pPaxyHKIB Ha MOMEHT BigMoBH/po3ipBanHs JloroBopy. Ilpu mpomy

CropoHa, sKka Ma€ HaMip BIIMOBUTHCS BiJg BuUKOHaHHS JloroBopy Ta/abo iHiIitoe HOTO pO3ipBaHHS,

3000B's13y€ThCs MOBIAOMHUTH TIpo 1ie iHImy CTOpoHy 3a 15 kaneHgapHUX AHIB 0 aTH BiIMOBHU/pPO3IpBaHHS

Horosopy. B Takomy Bumnanky, xomxa 31 CtopiH He Oyiae MaTu mpaBa BuUMaraTu Bin iHmoi CTopoHH

BIJIIIKOTyBaHHS HEOTPUMAHUX BHACIIIOK TaKO1 BiIMOBH UM PO3ipBaHHS JOXO/IIB UM BiJIIKOyBaHHS 30UTKIB,

TOIIIO.

1.8.23. Croponu 0013HaHi, 110 Ha 1aTy yKiaaeHHs JloroBopy Ha TepuTopii YKpaiHu IPOIOBXKYE

JIATH BOEHHUH CTaH, iKW OyB BBeZeHUH Ha TepuTopii Ykpainu 13 05 rogunu 30 xBuimH 24 rotoro 2022 poxky
srimHo 3 YkaszoMm llpesunenta Big 24.02.2022 Ne 64/2022 «IIpo BBeneHHsS BOEHHOTO CTaHY B YKpaiHi».
Croponu, nianucytoun J{oroBip, MiATBEpAXKYIOTh, 10 BBEJICHHS BOEHHOTO CTaHy B YKpaiHi HE MOxe OyTu
MiJICTaBOIO ISl BiJIMOBH BiJl BHKOHAHHS B3STHX Ha ceOe 3000B’s3aHb 3rinHo [JoroBopy. Ha nmaty yknamanHs
Horoopy CTopoHU HiATBEPHKYIOTH Ta YCBIIOMIIIOIOTH, 1110 BOHU MalOTh PEaIbHY 3MOTY HAJIEKHUM YHHOM
BUKOHYBaTH YMOBH Jl0roBopy, B 3B'A3KY 3 UMM YKJIaJal0Th J[OroBip, i MparHyTh BUKOHATH MOTr0 HAJIEKHUM
YUHOM Y BIJMOBIIHOCTI O HOTO YMOB Ta BHMOI 3aKOHOJABCTBA, HE 3BAKAIOYHM HA ][I0 BOEHHOTO CTAaHY B
VYkpaiHi.»

19. BAHKIBCBKA TAEMHULA

1.9.1. Bank 3000B’s3y€ThCS HE PO3TOJIOIIYBATH iHpOpMali0 HIOA0 omepanid 3a PaxyHkom i
BizoMocreit npo Kiienra, sika ckianae 0aHKIBChKY TAEMHHUIIIO, 32 BHKJIIOUYCHHSM BUTAJIKIB, KOJIH PO3KPUTTS
OaHkiBCbKOi TaeMHHII Oe3 moromkeHHs 3 Kiientom € 000B’s3koBHM [Uisi baHKy BiAMOBiIHO A0 BHUMOT
3aKOHOJIaBCTBa Y KpaiHMU.

1.9.2. Binomocri nipo KiienTa Ta onepariii 3a Paxynkom moxxyts Oytu Hanani bankowm Tinbku Kiienry,
abo #oro noBipeHiii ocobi. [HmUM ocobaM, y TOMy YHUCII OpraHaMm Jep>KaBHOI BJIATH, iXHIM IOCAJOBUM i
CIIy’)kO0BUM oco0am, Taki BiJOMOCTI MOXYTh OyTH HajaHi BaHKOM BHKIIIOYHO Yy BHUIIaJKaxX Ta B MOPSIKY,
BCTAHOBJICHUX YMHHUM 3aKOHO/IaBCTBOM.

1.9.3. KuieHT moro/pkyeTbes, M0 yMOBH, mependaueHi nmyHkroMm 1.9 IlpaBun mono 30epekeHHS
0aHKIBCbKOI Ta€EMHHUIII, HE MOIIUPIOIOTHCA Ha BUMAAKH PO3KpUTTS baHkoMm TpeTiM ocobaM iH(opmarii 111010
omepaiiii 3a Paxynkom 1 Bigomocteir mpo Kiienta, 1o ckiamaioTh OaHKIBCHKY TA€EMHHINIO, Y BHITaJIKax
nopyueHHs Kiienrom ymoB ykiageHoro Jlorosopy. KiienT nignucanssm 3asiBU-10roBopy Hajae 3rony banky
pO3KpuBaTH 1HpOpMAIIO, 110 CKiIajae OaHKIBChKY TA€MHHULIO, y BHIMAJAKax mHopyueHHs Kiientom ymoB
JloroBopy, IUISIXOM HajaHHA ii y criocid Ta B o0csirax, BU3HaueHuX baHkoMm, HeoOMe)eHOMY KOy TPeTiX ocil,
y TOMY 4YMCJII IPABOOXOPOHHUM OpraHam, cyaaM, (piHAaHCOBMM YCTaHOBaM, IOPUIUYHUM (ipMaM, 1HIIUM
yCTaHOBaM, MIANPUEMCTBAM, OpraHizalisM TOILO.

1.9.4. KnienT Hanae 3roxay banky Ha HafaHHS OcTaHHIM iHpOpMaIii PO BiAKPUTTS/3aKpUTTS PaxyHKY
Opraty Jep>kaBHOi BUKOHABYOI CIIy»OM a00 MpUBATHOMY BHKOHABLIIO y BHUIMAJKY HAsIBHOCTI 1H(pOpMallii po
HBOTO B €IMHOMY peecTpi OOp)KHUKIB Y BIATOBIIHOCTI 3 YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHHU.

1.9.5. KuienT Takox Hazae 3roqy banky Ha po3KpUTTS OcTaHHIM OAaHKIBCHKOI TAEMHUII y BHUIAIKaX
Ta 00cArax, HEOOX1AHUX Ul IPOBEICHHS NMEePEBIPOK AisIbHOCTI baHky 3 60Ky ayIMTOPChKUX Oopraizaniii abo
YIOBHOBAXEHUX JEP>KaBHUX OpPTraHiB, a TAKOXK Ha 3alUTH PEHTHHTOBUX areHIIH, BIAMOBIIHO 0 YKJIAJICHHUX 3
HUMHU JIOTOBOPIB, Ta YIIOBHOBAXEHUX OPTaHiB YIpPAaBIIHHS, K1 YIPaBIAIOTh KOPIOPATUBHUMU IpaBaMu, 1110
HaJIeXaTh Jiep’KaBl B cTaTyTHOMY Kamitaini banky. KiieHT Hamae 3romy, 30kpema, Ha HajgaHHS iH(opmaii
HamionansHomy 0aHky YKpaiHu mpo HasBHICTh 3B’s3KiB y KitieHTa 3 nepkaBoro, 10 31HCHIOE 30pOoiHY
arpecito MpoTH YKpaiHu, Ta Mpo rpOMaITHCTBO/PE3UACHTHICTD TaKoi JIepKaBH.

1.9.6. Kiient Hagae banky 3romy po3kpuBaTH iH(POpPMAIIiIO, IO MiCTUTh OAaHKIBCHKY TAEMHHIIIO Y
BUIMaKax Ta B 00cs3i, BuzHaueHnx FATCA Tta/abo 3arampHum cranmaptoMm 3BiTHOCTI CRS Ta iHmmmmn
MDKHApPOJHUMH JIOTOBOPAMH, 0 MICTSTh MOJIOKEHHS MPO OOMiH 1H(GOPMAIIIEIO /TSl TTOIATKOBHX IIJIEH, 3r01a
Ha 000B'I3KOBICTh SIKUX HajaHa BepxoBHoto Panoro Ykpainu, abo ykiajeHuMH Ha iX MiJCTaBl MIXKBIIOMUYUMHU
JIOTOBOpaMH, a TaKoXX 00poOisTH mepcoHanbHi naHi KiieHta, B TOMy 4Mcii nepefaBatd iHGOpMAaLio Mpo
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KiienTa, 1m0 cTaHOBUTH 0aHKIBCHKY TAa€EMHUIIIO Ta MEpcoHaNbHI AaHi KiieHTa TperiMm ocobam, B Mexax Ta
MOPSJKY, BCTAHOBJICHUX YHHHUM 3aKOHO/IABCTBOM Y KpaiHH.

1.9.7. KnieHnT Takox 3rojieH, 1o baHK, BIAMOBIAHO 0 3aKOHOJABCTBA YKpaiHW, OyJe HaaaBaTH
iH(opMartiro, 1o ckiagae 0aHKIBCbKY TAEMHHUITIO, TPETIM 0co0aM, SIKi 31IMCHIOBATUMYTh JIii 111010 ITIOBEPHEHHSI
Banky 3a06oprosanocti KiienT 3a JloroBopoM abo BHSIBIATE Hamip npuadatu (mpuadarTh) mpaBa BUMOTH 32
JoroBopom, abo skuM mpaBa BUMorH 3a JloroBopom OyayTh BiacTyrieHi bankom.

1.9.8. KnienT moropkyeThcs, Mo yMOBH, nepemdadeni migmyHkramua 1.9.1-1.9.2 IlpaBun momo
30epekeHHs1 0aHKIBCBKOI TAa€MHHUII, HE TMONIMPIOIOTHCS HA BHUIAAKKA PO3KPHUTTS BbaHkoMm TpeTiM ocobam
BilomocTeit mpo KitieHTa, mo ckianaroTh 0AaHKIBCBKY TAEMHHMIIIO, IO HEOOX1JHI JJI HAJICKHOTO HaJlaHHS
TaKUMHU TpPETiMH 0co0amMH TOCIYT, NOB’S3aHUX 3 OOCIYroBYBaHHSM olepauiid 3 BUKOpUCTaHHSAM KapTtkw,
nependaueHux numu [IpaBunamu ta/abo ymoBamu ykianaeHoro JloroBopy. [lo ucna TpeTix ocid MOKyTh OyTH
BIJIHECEHI, 30KpeMa, ajie He BUKJIIOYHO HacTynHi: HamionaneHuii Oank Ykpainuw; ayautopu; mpodeciiiHi
KOHCYJIbTAaHTH; YCTaHOBH, IO 3IIHCHIOIOTH OOpOOKY IEepCOHAIBHUX JaHMX Ha mpodeciiiHii OCHOBI;
[TepeBi3HUK y pa3i 3aMOBJIEHHSI MHOIO ITOCIIYTU J0CcTaBKU KapTku; oneparopu eneKTpOHHUX KOMYHIKAIIIHIX
MOCITYT, SIKi HAIAal0Th MEHI MOCIYT'H MOOUITBHOTO 3B’ I3KY; KOMMaHii i3 HajganHs J[01aTKOBUX MOCITYT apTHEPIiB
Banky (B 1.4. KoHCBEpK-CEPBiCY Ta/ab0 MOCTYT CTpaxyBaHH); 0cOOM (OpraHizallii), o MPOBOAATH aKIlii Ta/abo
posirpamri Ta/abo mporpamMu JIOSUIBHOCTI TOIIO BIAMOBIZHO A0 YKIQJACHUX MDK TaKUMH 0co0amu
(opranizanisimu) Ta bankom A0roBopiB Ta/ab0 BIAMOBIIHO A0 JOTOBOPIB, YKJIAJEHUX MIX TaKUMH OCOOaAMU
(opranizamisimu) Ta Ilnarikaumu cuctemamu. KiieHT Hamae 3romy Ha OOpoOKy TpeTiMH ocobaMu HOro
MEPCOHATBHUX JAaHUX 3 METOI HAJAHHS MOCIYT BiIMOBIAHO 0 YKIIAJICHUX MIX TpETiMU ocobamu Ta baHkom
JOTOBOPIB. 3 METOI0 3a0e3reueHHs IiIei 300py MEepPCOHANBHUX JTaHWX, BU3HAYCHUX UM MTyHKTOM [IpaBmi,
KnienT Hagae 3roqy Tpetim ocobam nepenaBati banky nepconanbHi gani KiienTa Ta nani mpo HagaHi Homy
MOCITYTH.

1.9.9. KunieHnt Takox 3rojeH, mo baHk, BiINIOBIIHO 10 3aKOHOJABCTBA YKpainu, Oyne TenedoHyBaTH
oMy, HaIlpaBJIATH BIJOMOCTI PO CTPOK Ta PO3MipU Horo 3000B’s3aHb niepen bankom, HapaxyBaHHS,
BUKOHAHHS/HEHaJe)kHe BUKOHaHHS KirieHTOM cBoOix 3000B’si3anb 3a JloroBopom, iHIIYy iH(dOpMalio Ta
MOB1IOMJIEHHSI, OB’ si3aHi/mepeadayeni uumu [IpaBunamu Ta/ado JloroBopoM, a TakoK KOMEpPIIiiHI MPONO3ULi
banky Ta pekiaMHi Marepiand 3a JOMOMOTOK TMOIITOBUX BIiAMPAaBICHb Ta JTUCTIB-3BEpHEHB, €IEKTPOHHUX
3aco0iB 3B’S3Ky aBTOMaTWyHoOro moBigomieHHs (Buximuuéi IVR), SMS - mnoBigomienp, Tomo Ha
azpecu/Homepu TenedoHiB, aTpecu eIeKTPOHHOI momTH (e-mail), Bkazani Kiientom B 3asBi-morosopi. [1pu
npomy KitieHT Hece BCl puU3MKH, NOB’s3aH1 3 TUM, L0 HampaBieHa baHkoM 1H(opMallis CTaHe JOCTYITHOIO
TpeTiM oco0aM Ta, BIAMOBITHO, HAJIA€ 3ro1y Ha 11 pO3TOJIOMIECHHS.

1.9.10. Knient Hagmae banky 3romy Ha HamanHsd baHkoM IHIIUM HaJaBayaM IUIATIKHUX MOCITYT
iHpopmanii (OaHkam, (IHAHCOBUM KOMIAHIsIM TOWIO), IO MICTUTh OAHKIBCbKY TAa€MHMIIO, KOMEpPLIiiHY
TAEMHUIIO, TAEMHUIIIO HaJaBaya IUIAaTIKHUX MTOCIIYT, TAEMHHUILIIO (PIHAHCOBOTO MOHITOPUHTY

1.9.11. 3a He3akoHHE po3royIOMIEHHS iH(OpMaIlii, MO MICTUTh OaHKIBCbKY TaeMHHIIO, baHK Hece
BiJIMOBIAANIbHICTE, IepeAdadeHy 3aKOHOIaBCTBOM Y KpaiHH.

1.9.12. KiieHT HaJae 103BU1/3roay Ha PO3KpUTTS OaHKIBCHKOI TaeMHMIII Ha 3BepHEeHHs HamioHanbHOT
MOJTIITIT CTOCOBHO HEHAJISKHUX IIATIKHUX OTepariii.

1.10. CTPOK JIi IOTOBOPY

1.10.1. atoto yknanenHs JloroBopy € nata BiIKpUTTS PaxyHKy, 110 3a3HadaeThbes y 3asiBi-I0roBOpi.
Vxmanennii 3 Kimiearom [lorosip i€ 10 moBHOTO BUKOHaHHS CTOpOHAMH CBOiX 3000B’S13aHb 32 HAM.

1.10.2. ToroBip Moxxe OyTH po3ipBaHO Ha BUMOTY ofHiel i3 CTOpIH y BHIaIKy HEBUKOHAHHS IHIIOK
CtopoHOI0 CBOiX 3000B’s13aHb 3a JloroBOpoMm.

1.10.3. [Jorogip Moxke OyTH po3ipBaHO 3a 3asBor0 KimieHTa, K110 11e iepeoadeHo ymoBamu J{orosopy,
y Oyab-sikuii yac 3a ymMoBU mnoramieHHs: KiieHtoM Bciei 3a00proBaHocCTi, Sika BUHUKJIA Ha mijacTtasi Jlorosopy,
Ta 3a YMOBH BIZICYTHOCTI OJIOKYBaHb 3a mpoBeieHuMH ABTopu3anismu rmo Kaprkax Kiienra.
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1.10.4. JTorosip Mosxe OyTH po3ipBaHO y 3B’43KY 3 BiIMOBOIO baHKy BiJ miATpUMaHHs JUIOBUX BiAHOCHH
Ha mijactaBi ctatTi 15 3akony Ykpainu «lIpo 3amobiransas Ta mpoTHIIO Jeraiizamii (BiIMUBaHHIO) TOXOJIIB,
oJIepKaHUX 3J0YMHHUM NUISIXOM, (DIHAHCYBAaHHIO TEpPOpPU3MY Ta (hpiHAHCYBAHHIO DPO3TMOBCIOUKCHHS 30poi
MacoBOr'0 3HUIIEHHA». Y 11bOMY BUIaJKy baHk:

- moBigomisie KiieHTta mpo (akT NPUHHATOTO PIMICHHS W00 BiAMOBH BiJl MIATPUMAHHS iJOBHX
BITHOCHH MUIAXOM pO3ipBaHHS [IIOBMX BIJHOCHMH Ta 3aKpUTTS paxyHKy/ paxyHkiB Kirienrta, mnuisxom
HAJCHWJIAHHS JTUCTa TOMTOK (PEKOMEHIOBAaHUU 3 TMOBIJOMIICHHSM IPO BpydeHHs) Ha anapecy Kiienta abo
BpYYEHHs JicTa ocobucto (i po3nuc) Kiienty (ynopHoBaxkeHoMmy npezactaBHuKy KitienTta) Ta/abo HagicnaHHs
MOB1IOMJICHHSI B MOOUTBHUHN J10/1aTOK TOILIO.

- B JICHb NTOBioMiIeHHS KiTieHTa 1110710 BiIMOBH BiJI M ITPUMAHHS IUJIOBUX BITHOCHH IIIIXOM PO3IpBaHHS
JJIOBUX BIJHOCHMH Ta 3aKpHUTTS paxyHKy/ paxyHkiB Kiienra, Onokye paxynku KiieHta (oOMexye B
KOPUCTYBaHHI paXyHKaMH), o OyJIHM BIAKPUTI 3T1HO 3 JOTOBOPOM.

VY pasi BiAMOBM BiJ MiATPUMAHHS IiIO0BUX BigHOCHMH 3 KirieHTOM muisixom ix po3ipBaHHs, baHk
3aKpHUBa€ pPaxyHOK/ paxyHKu KirieHTa HAaCTymHOTO JHS IMICIs MPUHAHSATTS TaKOro PIlIeHHS (3 BpaxyBaHHSIM
TEpMiHYy, IO BCTAHOBJICHHWH BIAMOBIAHUMH TUIATDKHUMH CHCTEMaMH Ui 3aBEPIICHHS TPOBEICHHS
PO3paxyHKiB 3a IJIATDKHUMH OMNEPAIlisiMU 32 PaXyHKOM), 3 OJHOYACHUM IEepepaxyBaHHSIM 3aIHIIKy KOIITIB
KnienTa (y pasi iX HasgBHOCTI) HAa PaxXyHOK JJsi OOJIKY KOINUTIB 32 HEAIIOUMMH PaxyHKaMH 3 MOJAIBIIUM iX
nepepaxyBaHHSAM Ha paxyHOK KiieHTa, BiAKpUTUH B iHIIOMY OaHKY, 3a HajaHUMU KIiEHTOM peKBi3UTaMu 3
BIJIMOBITHMM TIPU3HAYEHHAM IUIaTeXy. baHk 00ikoBye (30epirae) KOMITH HA PaXyHKY JUIs OOMIKY KOIITIB 32
HENIIOYMMH paxyHKaMu, 10 MOMEHTY 3BepHeHHs Kirienta 1o banky 3 MeToro ix nepekasy Ha paxyHok KiieHTa
B iHIIOMY OaHKYy, ajie He JIOBIIe, HK 3 POKHU 3 JIaTH MEePEHECEHHs KOIITIB Ha PaXyHOK AJis OOJIKY KOIITIB 3a
HENlIIOUYUMH paxyHKaMHU.

1.10.5. KnienT mMae npaBo BiAMOBUTHCS BiJ KopucTyBaHHs [lakeTom Ta 3BepHyTHCA 10 baHKy 13 3a8B010
npo 3akputtsi CyOpaxyHKy, He po3puBaroun J[orosip.

1.10.6. Y pa3i npunuHeHHs npoaaxy Tta/abo obciyroByBanns nesHoro Ilpoxykry/Ilakery/Tapuduoro
iany bank mae nipaBo, He po3puBatoun Jlorosip, nsIxoM po3MinieHHs [Ipono3uilii y mopsiiky, BU3SHAYCHOMY
y 1. 1.7. po3ainy 1 uux Ilpasun, nepeBectu Kmienta Ha iHmmuit [Iponykr/ITaker/Tapudnuuii mian qocTynHUiM
JI0 TIPOJIaXKy/3aMOBJICHHSI, Ha JaTy NPUIHMHEHHs npojaxy/oociayroByBanHs IIpoxyxty/Ilakery/Tapudnoro
iany Kiienra, 6e3 3akpurts airouoro y Knienra CyOpaxyHKy.

1.10.7. bank Ma€ paBo B OJTHOCTOPOHHBOMY MOPSIKY NPUNMTUHUTH 00cimyroByBaHHs [Iponykry/Ilakery,
He po3puBatoun [Jorosip, 3akputu CyOpaxyHOK Ta He BUAATHU 3aMOBJIEeH1 BianoBiaH1 KapTku y pasi Hecruiatu
Kiientom noBHoi BapTocti [lakeTa nmpoTsarom nepiony, BctanoBieHoro TapuduuM miuanom ais takoro [lakera.

1.10.8. Ilpu 3akpurti Ilorounoro/KaprkoBoro paxyHky, 3a 3asBoro Kiti€HTa, 3aJHMIIOK TpPOIIOBUX
KOILTiB/0aHKIBCHKUX METAJIIB MOKe OyTH nepepaxoBaHo bankoM Ha iHIMiA, BU3HaueHU KilieHTOM paxyHoK.

1.10.9. IloToyHMIi paxyHOK 3aKPUBAETHCS:

- Ha mijacrtai 3asBu Kimienra npo 3akputtsa [loTouHoro paxyHky 3a BcTaHOBJIeHOI bankom ¢dhopmoro
HACTYITHOTO JTHS 32 THEM OCTaHHBOI orepaitii 3a TakiuM [10TouHUM paxyHKOM;

- y BHIIQJKy HEBUKOHAHHS YMOB iHIIMX JTOTOBOPIB yKJIafeHUX 3 baHKkOM a00 HEHale)KHOTO BUKOHAHHS
KnienToM 3aKkOHHMX BUMOT YIIOBHOBaXeHUX 0c10 baHKy (B Mexax iX KOMIETEeHIli{) 3 MUTaHb TI0KYMEHTAJIbHOTO
oopmiieHHs opuanyHoi cipaBu KiieHTa 1 nutanb 0aHKIBCHKOTO 00ciyroByBaHHs [I0TOUHOTO paxyHKYy, SKi
HE /1al0Th MOKJIMBOCTI baHKy BUKOHATH BUMOT'M YMHHOI'O 3aKOHOZABCTBA (B T.4. IO 0OpOTHO1 3 BIIMUBAHHAM
KOILITIB Ta Jeraiizauii J0X0AiB, 0JIep>KaHUX 3JI0YUHHUM ILIUIIXOM);

- y pasi BicyTHOCTI onepauiit iHiniioBanux Kiientom 3a [ToTouHUM paXyHKOM HIPOTATOM OJJHOTO POKY 1
OlIblIe HAa SKOMY BIICYTHI 3aJIMILIKH;

- y pasi BIACYTHOCTI onepaniil iHimiiioBanux Kmientom 3a [ToTouHMM paxyHKOM MPOTATOM TPhOX POKIB
HiAps] 1 OUTBIIE Ta HA SKOMY € 3aJTUIIOK KOIITIB, 3 IepepaxyBaHHSIM 3aJIMILIKY KOIITIB Ha BIAMOBITHUI paxyHOK
banky;
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- nopyuieHHs: Kiienrom Oyab-skux 3000B°s13aHb Ta yMOB X [IpaBui ta JloroBopy (B T.4. OO CIIATH
Kowmicii 3a po3paxyHKOBO-KacoBe 00CIYrOBYBaHHS PaXyHKY), sIKi IIEPEIIKOIKAIOTH a00 pOOISTh HEMOKIMBUM
BUKOHaHHS baHKoM CBOiX 3000B’s13aHb 3a 1M JloroBopom;
- y pasi cmepTi KitienTa — 3a 3BepHEHHSIM CITaIKOEMIISL.

1.10.10. KapTkoBuii paxyHok/CyOpaxyHOK 3aKpHBAETHCSI:

- Ha mijcTaBl BianoBigHoi 3as8u KitienTa momao 3akputtst KaprkoBoro paxynky/IlakeTy 3a BCTaHOBIICHOIO

bankom ¢opMoro, 3a YMOBH BiJICYyTHOCTI 3aJUIIKy Ha HbOMY Ta 3a0oproBaHocCTi 31 crutatu Kowmicii (B T.d.
Komicii 3a mociayrm 3 poO3paxyHKOBO-KacoBOTO OOCIyroByBaHHS PaxyHKy, BHUITYCK/TIEPEBUITYCK
ocHoBHOi/nogatkoBux Kaprok, SMS-indopmyBanns tomo). KapTkoBuii paxyHok/CyOpaxyHOK paxyHOK
3akpuBaeThes yepes 30 (Tpuamats) OnepamiitHuxX AHIB 3 MOMEHTY OTpuMaHHs BiJ KitieHTa 3asBU PO 3aKPUTTSI
Paxynky/Ilakery;

- y pasi BiCyTHOCTI omepariii iHiidoBanux Kiieatom 3a KaptkoBum paxynkom/CyOpaxyHKOM
MIPOTSTOM OJIHOTO POKY 1 O1JIbIIIE HA SKOMY BiJICYTHIM MTAaCHBHHI 3aJIMIIIOK KOIITIB Ta BiICYTHS 3a00proBaHICTh
31 criatu Komicii,

- nopyuenHs: Kitienrom Oyap-skux 3000B’s13aHb Ta yMOB ux IIpaBmi ta JloroBopy (B T.4. 0110
cruati Kowmicil), siki mepemkomkaroTs a00 poOIaTh HEMOKIMBHM BUKOHAHHS BaHKOM CBOiX 3000B’s3aHb 32
M JloroBopom;

- y pa3i cmepti KitienTa — 3a 3BepHEHHSM CHAaJAKOEMIIS.

1.10.11. daroro 3akputts KapTkoBoro paxyHky € nata 3akpuTTsi octanHboro CyOpaxyHky Kiienra.

1.10.12. Jleno3uTHu# paxyHOK 3aKpUBAETHCS HA HACTYIHUM ONepalliiHui 1eHb MiCs:

- cnucanHs cymu Jlenosuty 3 [lenosutHoro paxynky Kiienta mpu 3akiHueHHi CTpoky 30epiraHHs
KOIIITIB;

- JOCTPOKOBOro noBepHeHHs Jleno3uty (B moBHii cymi) KiienTa, sixiio e nepeadayero JloroBopom;

- cnucanns Jlenmo3uty 3 JIeno3uTHOro paxyHKy 3 1HIIMX I1/ICTaB, 00YMOBIIEHUX YNHHUM 3aKOHO/IaBCTBOM
Ykpainu.

1.10.13. B yactuni naganns EJII1 Jlorosip po3puBa€eThCs 3a HACTYITHUX YMOB:

- 3a BIANOBIJHUM pILIIEHHSIM CyAY IIOAO PO3IpBaHHS JOTOBOPY MPO HAJaHHS E€JIEKTPOHHHUX JOBIPUYHUX
HOCTYT;

- orosiomeHHss KiieHTa momMepiuM, BU3HAHHS KJIl€HTa O€3BICHO BIJICYTHIM, HEII€3IaTHUM, OOMEXKEHHS
HUBIIBHOI mie3gaTHocTi Kimienra;

- npunuHeHHs aistibHocti KHEIL.

1.10.14. PozipBanns [orosopy y uactuni HaganHs E/II1 e migcraBoro mns ckacyBanHs KHE/II ycix
Ceprudikaris, cpopmoBanux ais Kiienra.

1.10.15. Jloroip Moxe OyTH pO3ipBaHO Ha IHIIMX MiJCTaBaxX MepeadaueHNX YUHHUM 3aKOHO/IaBCTBOM
VYkpainu.

1.11. JOTPUMAHHS HOPM TA BUMOI FATCA TA 3ATAJIBHOTI'O CTAHAAPTY

3BITHOCTI CRS

1.11.1. bank € yuacHUKOM — (DiHaHCOBOIO YCTaHOBOIO, siKa 3apeecTpoBaHa Ciyx0010 BHYTPIIIHIX
noxoziB CIIIA Ta BxkuBae BCix 3aXx0iB i foTpuManHsa HopM Ta BUMor FATCA Ta/a6o € (hiHaHCOBUM areHToM
Ta BXHUBA€ 3axO0Id JJIA JOTPUMaHHS HOPM Ta BUMOT 3arajibHOTO cTaHmapTy 3BiTHOcTi CRS s minei
bararoctoponnroi yromu CRS.

1.11.2. Kuient ta/abo JloBipeHna ocoba Kiienta 3000B’s13an1 HagaBaTi banky indopmaiiiro mpo
cBill cratyc momatkoBoro pesugeHtctBa CIHA Ta y BUMagKy HasBHOCTI/HAOYTTsSI CTaTyCy I0OJaTKOBOTO
pesunentcrBa CIIA nagatu banky B nucbMoBiit popmi, 3aCBITUEHY HAJIEKHUM YMHOM, Y TOMY YHCI1 Pa3oM i3
3aMOBHEHOIO BiAMOBIAHO 10 BUMOT Ciyk0u BHyTpimHiIxX 10x0iB CIIIA dopmoro W9 ta/abo W8 Ta/abo iHmmmmu
dbopmamu i3 3a3HaueHHAM iAeHTH(iIKaniiHOro HOoMepy IutatHuKa noaatkiB CLA kmienTa. bank mae mpaBo
BU3Ha4YaTu (popMmy HamaHHs Takoi iH(popmarii Ta HeoOXinHicTh HaganHs KiienTom Ta/abo JloBipeHoto 0co0or0
KitieHTa 101aTKOBUX TOKYMEHTIB MPO HAsIBHICTH/BIACYTHICTH (hakTiB mogatkoBoro pesuaeHTcTra CIIIA.
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1.11.3. Kiient Ta/abo JloBipeHna ocoba kiieHTa 30008’ g3aHi HajaBaTH banky iHdopmartio mpo ix
CTaTyC MOJATKOBOTO pe3uaAcHTCTBA iHIOK kpaiHu kpiM CIIA Ta Vkpainu Ta y BUMaaKy HasBHOCTI/HaOyTTs
CTaTyCcy MOAATKOBOTO pe3uaeHTcTBa iHImOK Kpainm kpiMm CIIA ta Vkpainm Hagatu baHky JOKyMEHT
CaMOCTIHHOT OILIIHKY CTAaTyCy MOAATKOBOTO PE3UICHTCTBA BiIOBIAHO IO BAMOT 3arajibHOTO CTAaHAAPTY 3BITHOCTI
CRS nuis BcTaHOBJICHHS IepKaBU (FOPUCIUKILIT), TOJATKOBIUM PE3UICHTOM 5KOi € KitieHT.

1.11.4. Kiient ta/abo JloBipena ocoba KiieHTa 3000B’s13ye€Thcsl HajgaBaTH 1HITY 1HGOpPMAIIiO
Ta/ab0 MOKyMEHTH, HeoOXimHi baHKy 1uisi BXHUTTS 3aXOJiB HaJICKHOI KOMIUJIEKCHOI TIEPEBIPKH PpaxyHKIiB,
BCTaHOBJICHH iX MiI3BITHOCTI Ta CKJIaJaHHs 3BITHOCTI 3 iI3BITHUMH paxyHKaMu Ha BUKoHaHHsS BUMor FATCA
Ta/abo 3aranpHOro cranaapry 3BiTHOCTI CRS.

1.11.5. KnienT ta/a6o JloBipena ocoba KiienTa nmoromxyerbes Ta 3000B’13y€ThCs HaJlaBaTh iH(OpMaIlito
Ta JIOKyMEHTH, 5IK1 CTOCYIOThCS HOTI'O CTaTycy M0aTKOBOIO PE3UICHTCTBA.

1.11.6. Kiient Ta/abo JoBipena ocoba Kiienta 3000B’s3ani mpotsrom 30 KaJeHAApHHUX THIB
noBifoMuT BaHKy mpo 3MiHY CBOrO CTaTyCy MOJATKOBOTO PE3MIACHTCTBA JUIA IIiJIel 3arajJbHOTO CTAaHAAPTY
3BiTHOCTI CRS Ta/abo ix crarycy mis minerr Yroau FATCA.

1.11.7. Axmo y Bunaakax, BusHadyeHux yroaow FATCA ta/a6o 3aranbaHum ctanaapToM 3BiTHOCTI CRS,
mig gyac abo MiCis 3aCTOCYBaHHS IMPOLEAYp HaJIeKHOT KOMITJIEKCHOI niepeBipku baHk ni3HaeTscs abo BiH Mae
MiZICTaBU BBAXKATH (Ma€ MiA03py), IO PAaXyHOK HAJIEKHUTh IO IMiI3BITHUX, aje IOJO PAaXyHKY BIACHUKOM
paxyHKy MOJaHO JOKYMEHTH CaMOCTIHHOT OLIIHKM CTOCOBHO cebe Ta/abo iHIry iH(popMaIllito Ta/abo JOKyMEHTH,
K1 BKa3ylTh Ha Te, 110 paXyHOK HE € MiJ3BITHUM, baHK Mae mpaBo HajiciaaTu Ha aJpecy BIACHUKA PAXyHKY
3aIUT 3 BUMOTOIO TIPO HA/IaHHS MOSICHEHB Ta 1HGOpMAaIlii, 0 CTOCYIOThCS ITiI03PH.

KitienT ta/abo [loBipena ocoba Kirienta 3000B’s3anmii Hajgatn baHky mosicHeHHS Ta iH(opMariro, mo
CTOCYIOTBCS MiJ103pH, NpoTAroM 30 KajleHAapHUX JHIB 3 JHSA OTPUMAaHHS 3alUTYy.

1.11.8. Henamanns Kiientom nokymeHtiB, BuszHaueHux m. 1.11.2., 1.11.3., 1.11.4. mux IlpaBw,
HenoBliOMJIeHHsT baHk mpo 3MiHY craTycy NOJAaTKOBOTO pe3UJeHTCTBa abo HeHajaHHs mnpotsrom 30
KaJIeHJAApHUX JIHIB 3 JIHS OTPUMAaHHs 3amuTy Bia banky 3amuTyBaHoi 1HQopMmarlii Ta/abo TOKyMEHTIB, a0o
HaJaHHs iH(popMaIllii Ta/abo TOKYMEHTIB, III0 HE CIIPOCTOBYIOTH Mif03py baHKy 11010 MiA3BITHOCTI paxyHKYy, €
MiJCTaBOO JIs BiAMOBU baHka y BCTAaHOBIIEHH] JIIJIOBUX BiTHOCHH, BIIMOBH Yy HaJaHH1 ()iHAHCOBHX MOCIYT abo
JUIS BIIMOBH B [TO/IaJIbIIIOMY HaJlaHHI MOCJIYT, Y TOMY YMCII JUIS PO31pBaHHS JOTOBIPHUX B1JIHOCHH 3 BIACHUKOM
paxyHKY.

1.11.9. KiieHT miaTBep/uKye, IO BiH Hagae 3rojly Ha Iepenadyy MEepCOHAIBHUX TaHHUX, PO3KPUTTS
0aHKiBCHKOI TAEMHHUIII, 1HIIOT KOH(IAEHIIHHOT iHpopMallii 3 MeTor BUuKkOHaHHS HOpM Ta BUMor FATCA Tta\abo
3aranbHOro crangapty 3BiTHocTi CRS, 30kpema, ane HeBukitouHo: Ciyx01 BHyTpimHIX aoxozaiB CIIA mpu
HagaHHi1 3BITHOCTI M0 FATCA, KOMIETEHTHUMHM OpraHaMu KpaiH-y4acHHIlb 3arajlbHOro CTaHJapTy 3BITHOCTI
CRS.

1.11.10. Knient po3ymie Ta mnpuiiMae yci puU3uMKd, B TOMY 4MCI (iHAHCOBI, MOB’S3aHI 3
HegotpuMmaHHsIM BumMor FATCA Tta/abo 3aranbHoro crangapty 3BiTHOCTI CRS Ta BimmoBoro Kiienta ta/abo
HosipeHoi ocobu KiienTa BiJ HanaHHs iHoOpMallii, ssKy BUTpeOoBye bank a00 HEBUaCHOTO MOB1IOMJIEHHS PO
3MIHY CTaTycy MoAaTkoBoro pesuaeHTcTBa Kiienta Tta/abo JloBipeHoi ocobu Kiienta abo HagaHHS
HEIOCTOBIpHOT iH(OpMAIlii.

1.11.11. bank He Hece BiamoBinansHOCTI iepen Kimientom, JJoBipenoro ocoboro Kiienra 3a 0y/b-
Kl YTpUMaHHS, CaHKIII, OOMeXeHHs Ta 1HIII HEeraTWBHI HACNIJK{ II0J0 pPaxyHKiB, T'POIIOBUX KOIITIB Ta
omepariii 3a paxyHkamu Takoro KiieHTa, SIKIIO Taki HACHIIKH TIOB’si3aHi 13 BUKOHaHHSM baHKOM BiacHUX
3000B’s13aHb K (piHaHCOBOrO areHTa (B T.4. B pamkax FATCA Tta/abo 3aranbHoro cranaapty 3BiTHOCTI CRS),
30KpeMa 3 po3ipBaHHSM JOTOBIPHHUX BiJTHOCHH, a TAKOX 32 Oy/Ib-5IK1 OB’ s3aH1 3 IIUM 30UTKH, BUTPATH, MOPAJIbHY
IIKO/Y Ta/ab0 HEOTpUMaH1 JOXOIH.

1.12. HOBIIOMJIEHHS CTOPIH
1.12.1. Croponu mnoroawnu, mo Oymap-ski [loBimomiieHHS, 3BEpHEHHS, BUMOTH, JIMCTH Ta iHIIA
iH(dopMmaris, (gani — 3BepHEHHS), 10 BIAMOBIIHO 0 IbOTO JIOTOBOPY HANPABISIOTHCS/IOBOAATHCS 10 BioMa
CropoHamu OflHA OJIHIH, BUKJIAIAalOTHCS Y MUCHMOBIH hopMi.
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1.12.2. 3BepHeHHs, 1m0 HampaBnserbcs Kiientom baHKy, BBaXaeTbCs HAJICKHUM UYUHOM
HaIpaBJICHUM, SIKIIO Take 3BEPHEHHS HAIMIPABIIECHO Y Oy/Ib-IKUH 3 MEePETIYeHUX CIOCO0IB:

- Bpy4Ye€HO 0cCOOHMCTO y BijiiIeHl baHKy yrmoBHOBaXkeHi 0co01 baHKy, 1m0 MiaATBEpIHKYETHCA
IPOCTaBJIEHHAM JaTH OTPUMaHHS, MiJIMCOM YIOBHOBa)X€HOI ocoOu baHky, skI10 Take 3BepHEHHS BUKIJIAJICHE
B [TaIIepOBOMY BUTJIsA1 Ta mignucane Kienrom;

- MOLUTOBUM BIANPABJIEHHSAM, JUCTOM 3 OMMCOM BKJIQJICHHS, SIKIIO Take 3BEPHEHHs BUKIIA/ICHE B
narnepoBoMy BUIIIsLI, mignucane KiieHTom Ta HanpaBieHe Ha ajgpecy banky, 3a3Haueny y upomy Jlorosopi,
abo 1HHIY aapecy, noBiioMiIeHy baHkoM /st HanpaBlieHHS! 3BEpHEHB;

- €JIEKTPOHHOIO IOIITO0, SKIIO Take 3BEPHEHHS BHUKIIAZCHE B €NEKTPOHHOMY BHIJIAII, MiANHUCaHE
KEII Knienra Ta HanpaBlieHe Ha €IEKTPOHHY ajipecy banky contactcentre@ukrgasbank.com, abo iHmry aapecy,
noBiomieHy bankom s HarpaBiieHHs! 3BEpHEHb.

3BepHeHHs, 110 HanpaBiseThes Kiienrom banky, BBaaeThCsl HAIEKHUM YHHOM OTpUMaHUM bankom
y OyIb-5KY 3 MepeTiueHnX JIaT:

- B JIaTy MIPOCTABJICHHs MiIICY YIOBHOBa)KEHOIO 0C00010 baHKy ITpo oTpUMaHHs 3BEpHEHHS;

- B JIaTy, 3a3Ha4eHy MOIITOBOIO CIYXO0I0 SIK 1aTa Bpy4eHHs 3BEpHEHHs yIIOBHOBaXXeH1i 0co61 baHky;

- B JaTy OTpUMaHHs 3BEpHEHHS aBTOMATH30BAHHUM YU IHIIMM CHOCOOOM B €JIEKTPOHHOMY BUIJISAL
HiATBEPKEHHS OTpUMaHHs baHkoM 3BepHEHHS B €IEKTPOHHOMY BUIJISL.

1.12.3. 3BepHenHs, mo HanpaBusieTbcss Kiienty baHkoM, BBa)KaeThbCs HAICKHUM YHHOM
HalpaBJIEHUM, SKILO Take 3BEPHEHHS HAIIPABJIEHO y OYyAb-IKHI 3 NepeniuyeHUX CIoCco0iB:

- IOLITOBUM BIJIIPABICHHSM, SIKIIO Take 3BEPHEHHs BUKIAJICHE B MallEPOBOMY BUIVISA[I, MiAMHUCAHE
YIIOBHOBaXXCHOIO 0c00010 baHky Ta HampamieHe Ha aapecy Kirienta, 3a3naueny y JloroBopi abo B 3asBi-
JIOTOBOPI, a00 B 1HIIOMY JOKYMEHTI/3as1B1, o Hafganwii(a) banky Kiienrowm;

- €JIEKTPOHHOIO IOIITO0, SKIIO Take 3BEPHEHHS BHKIIAJCHE B €NEKTPOHHOMY BHIJIAII, MiANHUCaHE
KEII ymoBHOBa)keHO1 0coOu baHky Ta HampaBieHe Ha eleKTpoHHY aapecy KitieHnra, 3a3Hadeny y JloroBopi abo
B 3as1B1-10roBOpi, a00 B 1HIIOMY JOKYMEHTI/3asBl, 1110 HajaHui(a) banky Knientom;

- 3acobamu Cucremu JIBO KitienTa, siki BUKOPUCTOBYIOThCS BaHKOM (B TOMY YHMCIIi, ajle HE BUKJIIOYHO,
B €JIEKTPOHHUX 3ac00ax 3B 53Ky aBTOMAaTUYHOT0 NOBiJoMJIeHHs (BuxinHuit [IVR), push-noBinomnens Big banky
Ha MOO1IbHMI npucTpiit KitienTa, Ha ssIkOMy BcTaHOBJIEHO MOOUTbHUIM OaHKIHT).

- 3ac00aMM KOMYHIKaI[ilfHOTO 3B’sI3Ky IIJISXOM HampaBieHHs SMS-1oBiOMIIEHHS, OBIIOMJICHHS B
Telegram (Tenerpam), Viber (Baiibep), To1o, 3a Homepom Tenedony Kiienta, mo 3a3nadennii y JloroBopi abo
B 3as1B1-10roBOpi, a00 B 1HIIOMY JOKYMEHTI/3asBl, 1110 HajaHui(a) banky Knientom;

- LUIIXOM po3MilleHHs iH(opmaii Ha odiniiiHoMy caiiti banky https://www.ukrgasbank.com/.

3BepHEHHs, 10 HampaBiseTbess KiieHTy BaHKOM, BBaXKA€TbCs HAICKHHM YHHOM OTPUMAHUM
Kmientom/mpen’sisenenum  bankoM B J€Hb BianpaBieHHS baHkom Takoro 3BepHEHHS Yy  cCrocio,
KaHaJlaM1/3ac00aMu 3B’s3KY, Mepe0aueHuMu UM J[oroBopom.

VY pasi 3MiHU aipecu MpOKUBaHHs/TepeOyBaHHA, aJpecu eNEeKTPOHHOI MOLITH/HOMEpPIB TesedoHy
Knient 30608’ s13aHmii OBIJOMUTH 1po 1ie baHk y cTpok, nependauenuii nm.1.4.2.2. poro Jlorosopy.

KnienT Hece Bci pu3WKM, TIOB’s3aHI 3 HaclHigkaMd HaJaHHA baHKy HeZOCTOBIpHOI
iHpopMarlii/HeHanaHHs 1HpopMalii Mpo 3MIHY aJpecd NPOKUBAHHsI/TIepeOyBaHHS, aJpecu eJNeKTPOHHOI
MOIITH/HOMEPIB TelneOoHY TOIIO (B TOMY YHCII PU3UK PO3TOJIONMIEHHS! OaHKIBCHKOI TaeMHMII, HacTaHHs [Tomii
npunuHeHHs Toio). Kananu/pexBizut s 3B’ 43Ky, nosigomiieHi Kinienrom y npomy JloroBopi abo B 3asiBi-
noroBopi, abo B IHIIOMY TOKYMEHTI/3asBli, 10 HajdaHui(a) banky Kiientom, mpuiimaroThesi bankom sk
JIOCTOBIPHI, aKTyalibH1 Ta HanexkH1 KiienTy. KiieHT Hece BCi pu3uKH, OB’ 3aH1 3 TUM, 1110 HanpasieHa bankom
iH(popMallis cTaHe TOCTYITHOIO TPETIM 0co0aM Ta, BIANOBITHO, HA/IA€ 301y Ha 1i PO3TOJIOIIEHHS.

PO3A1JI 2. OBCJIYT'OBYBAHHA IIOTOYHUX PAXYHKIB
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2.1. YMOBMU BIAKPUTTSA, OBCJOYI'OBYBAHHSA IOTOYHOI'O PAXYHKY

2.1.1. YMOBM Ta MOPSAOK BIAKPHUTTS, OOCIyroByBaHHsS I[lOTOYHOrO paxyHKy, BHUKOPHUCTaHHS
IPOLIOBUX KOIUTIB/OAaHKIBCBKMX METaJiB 3a HUMM BHU3HAuYalOThCs UMMM [IpaBuwiaMu Ta UYMHHUM
3aKOHOJIABCTBOM YKpaiHH, Y TOMY YMCIJIi HOpPMAaTUBHO-TIpaBOBUMH akTamu HBY.

2.1.2. bank BinkpuBae Kiienty I[loTounuii paxyHOK Yy HaumioOHaJbHII/IHO3eMHIN BamroTax/
0aHKIBCHKMX MeTanax micis HagaHHs KirieHToM BCiX HEOOXITHUX JOKYMEHTIB, MPOBEACHHS 1leHTH]IKaIIIT,
Bepu(ikarii Ta BUBUeHHs ocobu KiieHTa BiAMOBIAHO 10 BUMOT YHHHOTO 3aKOHOJIaBCTBAa YKpaiHu. BiakpuTTs
[ToTouHOTO paxyHKY BiIOyBa€eThcs y 1eHb OTpUMaHHsI B KitieHTa BCiX HEOOX1THMX JOKYMEHTIB, B TOMY YHCII
nianvcanoi 3asBU-10TOBOPY, Ta Micis MpoBeneHHs ineHTudikamnii, Bepudikaii Ta BuB4eHHs Kimienra.

2.1.3. Tlopsmok mpoBeaeHHs onepaniii 3a [loToUHUM paxyHKOM, pPEryJdIO€TbCS YHHHUM
3aKOHOJIAaBCTBOM Y KpaiHH, Y TOMY YHCJIi HOpPMATUBHO-TIPaBOBUMH akTaMu HBY, BHYTpilIHIMI HOPMAaTUBHUMHU
JNoKyMeHTaMu baHky 3 ypaxyBaHHsAM yMoB 1ux IIpaBuin. Oneparii 3a [lorouHrM paxyHKOM 31iHCHIOIOTBCS 32
JIOTIOMOT'OFO TIJIATIXKHUX 1THCTPYMEHTIB (KpIM €JIEKTPOHHUX IIATIXKHUX 3ac001B) 3a (hopMaMu, YCTAaHOBICHUMH
HOpPMAaTUBHO-TIpaBoBUMH akTaMu HBY Ta/abo BHyTpimHiMU TOI0KEHHAMHU baHKy.

2.1.4. O6cnyroByBanss [TorouHoro paxyHKy 3AiHCHIOETBCS B onepariitauii yac. OOCIyroByBaHHS y
MIiCISIONIepAlifHAA  9ac 3IHCHIOEThCS BHUKIIOYHO 3a 3rofor0 baHky. OmnepamiiHuii 4yac BH3HAYAETHCS
BHYTPIIIHIMH TOKyMeHTaMu baHKy Ta po3MillyeThcsl Ha iHPOpMAIiHHUX AOIIKaX B MpuMilieHHi baHky.

2.1.5. Po3Mip Ta mopsaI0K OrjiaTH nociyr banky:

2.1.5.1. Ilnara 3a mocnyru, nependauena Tapudamu, crtauyerbes (CIIUCYEThCS) Y HalllOHAIBHINM BaTIOTI
VYkpainu.

2.1.5.2. Tlnata 3a mocayry, siKi € 00’€KTOM ONOJATKyBaHHs IMOJATKOM Ha JOJaHy BapTiCTh, 3TiJIHO
YHHHOTO NOJATKOBOTO 3aKOHOJaBCTBA Y Kpainu, y Tapudax 3a3HaueHa HACTYITHIUM YHHOM: «3arajibHUN PO3MIp
tapudy (po3mip tapucdy + I1JIB (cyma) rpH.)»

2.1.6. Ilignucanusam 3asBu-norosopy Kiient nopydae banky cnmcyBatu 3 IloToyHOro paxyHky,
BiKpuToro y banky Ta 3 BnacHux IloTouHMX paxyHKiB, BIAKPUTUX B IHIIMX OaHKaX Ha MiJICTaBl MIATIXHOI
IHCTpPYKLIi, B cTpokH (3a3HaueHi B Tapudax), abo B Oyap-KMil MOMEHT 3a MEXaMH LIUX CTPOKIB I'POIIOBI
KOILTH:

- Ha MOTalleHHs Oyb-sKO1 3a00proBaHOCT] (CTPOKOBOI Ta MPOCTPOUEHOI) 1110 BUHUKJIA BIAMOBIIHO 10
yMOB gaHoro JloroBopy Ta/abo 1HIIUX JTOTOBOPIB YKIaAeHUX 3 baHKoM (B TOMY YHCII1 JOTOBOPIB MPO HaJaHHS
0aHKIBCHKHX TOCIYT);

- B omaty Kowmicii, npoueHTiB, cymu 3a00proBaHocTi (B T.4. CTPOKOBOi 3a00proBaHOCTI) MO KPEauTy,
CYMH HEYCTOMKH 3a KpEAUTHUMH JIOTOBOPAaMH YKJaJleHUMH 3 baHkoMm;

- B OIIATy 3a KOMILIEKCHE pPO3PaxyHKOBO-KacoBe 00cayroByBaHHs [10TOUHOro paxyHKy B HalllOHaIbHIN
BaNIOTI YKpaiHu/ 1HO3eMH1i BaJltOTi/0aHKIBCHKUX MeTaiax, 3rigHo 3 Tapudamu;

- B oriary /logaTkoBux BUTpaT BU3HaYeHUX 1umu [IpaBumamu;

- Ha BJACHY KOpHCTh, a TaKOX Ha KOPHCTh IHIIMX OCI0 TpHM HEHAISKHIM IUIaTLKHINA
oreparlii/moMIIKOBOMY 3apaxyBaHH1 KOIITIiB Ha [ToTouHMIT paxyHOK.

2.1.7. Y pasi HemocraTHOCTI KomrTiB Ha [lorounomy paxyHky KitieHTa B HamioHanmbHIN BairoTi
VYkpainu quis crtati Kowmicii/JlogaTkoBux BUTpat Ta/abo y pa3i HeJoCcTaTHOCTI KOIITiB Ha [loTouHOMY paxyHKy
KrienTa ans 3aiiiCHeHHS 1HIIUX OIepaliil BU3Ha4eHnX B MiAMYHKTI 2.1.6. nux [IpaBui, 3 METOIO MpPOBEACHHS
po3paxyHkiB Ta omepauiii mo Ilotounomy paxynky Kiienta, Knient nHanae 3romy bany Ha 3ailicHeHHS
JleGeToBOro mepekasy KOIITIB 3 paxyHKiB KiieHTa BiIKpUTHX B OaHKY B BaJIOTaX, BIIMIHHHMX BiJl BaJIOTH
3/11MCHEHHOI ormepallii, B po3Mipi JOCTaTHOMY JJIsi MPOBEIEHHS TaKuUX pO3paxyHKiB Ta omepariii. KiieHt
yIOBHOBaXxye baHk mponaBatu cnucaHy 1HO3€MHY BatoTy/O0aHKIBCHKUM MeTad 3a KypcOM YHOBHOBAa)KEHOTO
0aHKy Ha MOMEHT MNpoJaxy (3riIHO HOPMAaTHBHO-TpaBOBHX akTiB HarioHansHOro Oanky Ykpainu), a
I'PUBHEBUH €KBIBAJICHT 3apaxOBYBaTH Ha MOTAIIEHHS 3a00proBaHOCTI IO CIUIATI KOMICIi/JJ0JJaTKOBUX BUTPAT 3a
oTIeparli€ro.
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Bank 3piiicHIoe omeparii 3 Mpogaky iHO3eMHOI BaOTH/OaHKIBCBKMX METaJiB y BiJNOBIIHOCTI 3
BUMOTraMM YAHHOTO 3aKOHOAABCTBA Y KpaiHH, B TOMY YHCJI IIPO BAJIFOTHE PETYIIOBAHHS 1 BAIIOTHUM KOHTPOJIb.
Kowmicis, Hanexxna banky 3a 3miiiCHEHHSI omepailiii 3 MpoJiaxy 1HO3EMHOI BalOTH/OaHKIBCBKUX METaliB, a
TaKoXX ToHeceH1 bankoM mpwu peasizalii Takux orepariid BUJATKH, BiIIITKOAOBYIOThCS 3a paxyHOK KiieHTa B
po3mipi 3rigao Tapudis, MmO AiOTH HA MOMEHT NPOBEICHHS oOIeparliii, muisxoM 3aildicHeHHs [lebeToBoro
nepeka3y 3 [loTodHOTO paxyHKY y J€Hb MPOBEIEHHS TaKOi orepallii Ha BiAMOBiHI BHYTPIIIHbOOAHKIBCHKI
paxyHKH, BiIKpuTi B baHKy.

CyMa rpomoBUX KOIITIB OTpHUMaHa BiJl MPOJAXKY I1HO3EMHOI BAIIOTH/OAHKIBCHKHX METAJliB
HarnpasJsgeThes Ha cruiaty KoMicii y eHb IpoBeieHHs Takol onepariii.

2.1.8. 3asnaueni y Tapudax Komicii 3aCTOCOBYIOTHCS TUIBKM [0 OIEpaliid, BHUKOHAHHS SKHX
3IIHCHIOETHCS Y 3BUMaiHOMY MOPsiAKY. CTOPOHU IOMOBHIIUCH, SIKIIIO TIpH 00CTyroByBaHH1 KilieHTa BUHUKAIOTH
JlonaTtkoBi BUTpaTH, TO BOHM MaroTh OyTH BimmkonoBaHi Kimientom. 3 mertoro BimmkoxyBaHHs Kiientom
HonatkoBux ButpaTr bank Hamae KiieHTy B muchbMoBi GopMi po3paxyHOK JlomaTKoBUX BUTpAT, Ha MiACTaBi
SIKOTO BHUTPATH CILIAYyHOThCs (crucyroTbest 3 ITlorouHoro paxynky KirieHTa y HamioHalmbHIM BalioTi) y iX
(dakTHIHOMY PO3Mipi JOAATKOBO IO BU3HAa4YeHUX TapudiB y rpuBHIi 0 AitouoMy Kypcy HamioHanbHOro 0aHKy
VYkpaiHu Ha MOMEHT CKJIAJIaHHS TAKOTO PO3paxyHKy J(olaTKOBHX BUTpAT.

JloaTKOBI BUTpPATH BIMIIKOMOBYIOThCS KITIEHTOM TPOTATOM OJHOTO OMNEPAIiiHOTO IHS 3 JHSA
orpuManHs KiienToM po3paxyHky /logaTkoBUX BUTpAT.

2.1.9. V Bunajxky nmpuMycOBOTO CIHCaHHS (CTATHEHHS) TPOLIOBUX KOWITIB 3 [loTOYHOro paxyHKY,
BIJIMOBIHO JI0 YMHHOTO 3aKOHOAaBCTBa Ykpainu, Komicia 3a mpoBeaeHi onepaitii cnucyroThesi bankom abo
crumauyroThest Kimientom 3 [ToTo9HOTO paxyHKY y HaIllOHANBHIN BaTIOTI YKpaiHu y 3BHUaifHUX po3Mipax 3TiTHO
Tapudis, mependaveHUX IS BIAMOBIIHUAX IUIATIKHUX OTICPAITIHA.

2.1.10. Kowmicis 3rigHo Tapudis yrpumyerbest bankom y mopsinky 3aiiicHeHHs JlebeToBoro nepekasy
3 [ToTouHOrO paxyHKy B HalllOHAIbHIHN BaJOTI.

2.1.11. Tlpu 3naivicHenHi KiieHTOM MiKHapogHOro mepekasy, fKimo KIieHTOM B IUIaTIKHOMY
JIOPYYEHHI B iHO3eMHIi BaslfoTi 3a3HaueHO «Bci xomicii 3a paxyHok OeHediriapa», Komicis yTpumyerbes
baHkoM y BaJIOTI mepekas3y 3a paxyHOK Iepekasy B ACHb IPOBEIECHHS TaKol onepartii.

2.1.12. Tlpu xymiBni iHO3eMHOI BaJIOTH/OaHKIBCHKMX MeTaliB Ha MiKOaHKIBCBKOMY BAJIOTHOMY
punky Ykpainu Kowmicis yrpumyerbcs baHkoM 13 CyMH HalliOHaldbHOI BaJIIOTH, IO NEPEPAXOBYETHCS Ha
BIINIOBITHUI BHYTPIIIHbOOAHKIBCHKUI paXyHOK JJIs 3A1MCHEHHs TaKoi omepartii.

ITpu mpoxaxky/oOMiH1 iHO3eMHOT BayltoTH/OaHKIBChbKUX MeTaliB Komicis crauyeThest (CHUCYETHCS)
banky(om) B HamioHanbHIM BamoTi YkpaiHu 3 [loTOYHOTrO paxyHKy B HalllOHaJbHIM BamoTi YKpaiHuy,
3a3HaYEHOTO B 3asiBl MPO MPOJax/0O0MIH 1HO3EMHOI BaltOTH/OAHKIBCHKUX METaJliB, B JICHb IPOBEICHHS
Bi/IMOB11HOI onepartii. Akmo [oTounuii paxynok KiieHTa B HallioHanbHINA BaIOTI YKpaiHU BIIKPUTO B IHIIIOMY
6anky, To KomMicis 3a nmpomax yrpuMmyeTbess baHkoM 3 cyMu rpuBeHb, siKa OTpUMaHa BiJl IPOAAXKY 1HO3EMHOI
BAIIOTH/0aHKIBCHKUX METaNIB, 10 nepepaxyBaHHs Ha [lorounuit paxynok KiieHTa B iHIIOMY OaHKY.

2.1.13. Kowmicis orpumana bankom Bin KiieHTa 3a HagaHi OCTaHHbOMY OaHKIBCBHKI IOCIYTH,
MTOBEPHEHHIO HE M IJISTAE.

2.1.14. CrucaHHsI TPOIIOBUX KOIMITIB/0aHKIBCHKUX MeTalliB 3 [I0TOYHOrO paxyHKY 3IIHCHIOEThCS 3a
nopyueHHsM KiieHTa Ha mijcTaBl MIATKHOI 1HCTPYKIIi, O(OPMIIEHOTO 3riIHO YMHHOI'O 3aKOHOJ/aBCTBA
Ykpainu.

2.1.15. Ilnatixui iHcTpykuii KiieHTa mpuiiMaroThCsl O BUKOHAaHHS 3a YMOBH, SIKIIO CyMa LHUX
JIOKYMEHTIB He NepeBulllye (GakTUUHUHN 3aJUIIOK I'POIIOBUX KOMITIB/ OaHKIBCHKMX METaNiB Ha BiMOBIIHOMY
[ToTouHOMY paxyHKYy.

2.1.16. Inarixui iHCTpyKIii KirieHTa BUKOHYIOThCS bankoMm micns crutate BiamoBimHux Kowicii
Banky, ko inmre He nependayeno Tapudamu, JJoroopom ta riumu [IpaBunamu.

2.1.17. TlnarixkHi iHcTpyKIii KimieHTa BUKOHYIOTBCS BIATOBITHO 10 YEPrOBOCTI, BU3HAYEHOI YNHHUM
3aKOHOJIABCTBOM YKpaiHU 13 AOTPUMAHHSM CTPOKIB X BUKOHAHHS, BCTAHOBJIIEHUX YMHHUM 3aKOHO/IaBCTBOM
Vkpainu.
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[Tnarixui iHcTpyKii KitieHTa, mo Hagiinum 1o banky B onepamiitHuii 9ac, BUKOHYIOTBCS B JIEHB X
Ha/IXO/DKEHHS.

[Tnatixai iHCTpYKIT KimienTa, mo Hagidnum 1o banky B micisonepariiHii yac, BUKOHYIOThCS HE
Hi3HIIIE HACTYIMHOIO ONEpaliffHOro IHs, IO CIIAY€E 3a JHEM OTPHUMAHHS TaKUX PO3pPaxyHKOBUX/KaCOBUX
JIOKYMEHTIB.

2.1.18. Omnepauii 3 KymiBii/mpoaaxy/o0OMiHy 1HO3eMHOT BaTIOTH/OaHKIBCHKUX METAJIIB 311 CHIOIOTHCS
3a rpomoBi komTH KiieHTa Ha mifcTaBi 3asBU PO KYITIBIIK/TIPOIaXK/00MiH 1HO3eMHOI BaIt0TH/OaHKIBCHKUX
METaJiB, 3T1JHO BUMOI YHHHOI'O 3aKOHOJABCTBA, BCTaHOBJIEHUX NpaBwi HBY, Ha yMoBax 3a3HadyeHuX y 1uX
[IpaBunax Ta y BimoBigHiNA 3asBi.

2.1.19. Ilpumiiom/Buaaya TPOLIOBUX KOIITIB/OAHKIBCHKUX METaliB 3 (PI3UYHOI0 MOCTAaBKOK Ha
[Morounuit paxynok /3 IloTOYHOTO paxyHKY 3A1HCHIOETHCS Y BiIMOBIIHOCTI 3 MPaBUIAMU KacoBOi poOOTH B
banky.

2.1.20. Sxmo Tapudamu, nependadyeHo HapaXyBaHHS MPOIEHTIB 32 KOPUCTYBAHHS 3aJIUIITKAMM, 110
3HaxoAATbcss Ha IlorouHoMy paxyHKy, To baHk 3ailicHIO€ HapaXyBaHHs NPOLEHTIB 3TiHO 3 MiJIYHKTOM
2.2.1.13. uux Ipasu.

2.1.21. llpueanannsm ao nux [IpaBun KimienT noromkyerscst BUKOpucToByBatu [loTounuii paxyHoK
BUKJIIOYHO y BIAMOBIAHOCTI JI0 BUMOT YMHHOTO 3aKOHOJABCTBa YKpaiHu. KpiMm TOro, mpoTsarom CTpoky aii
HoroBopy KitieHT 3000B’513y€ThCsl 03HAHOMITIOBATHCH 31 3MiHAMH JI0 HOPMaTHBHO-IIPABOBUX aKTiB YKpaiHH,
110 PEeryJiroloTh NOPSAAOK BUKOpUCTaHHS [10TOUHOro paxyHKy Ta y BUIAJKy BHECEHHS 3MiH /10 BIIMOBIIHUX
HOPMAaTUBHO-IIPABOBUX aKTiB YKpaiHu, KilieHT Takok 3000B’SI3yeThCsl AOTPUMYBATHUCS BKAa3aHUX HOPM Ta
0e33arepeyHo iX BUKOHYBATH.

2.1.22. Tlpuennanusm a0 mux [IpaBun Kinie€HT MOTOIKyeThes 3 THUM, IO y BUMAAKY IHIIIFOBAaHHS
orepatlii, Ika CyrepeynTb Oy/Ib-sIKHM HOPMaM YHHHOTO 3aKOHOJIABCTBa Y KpaiHu, baHk Mae mpaBo BiAMOBUTH
Knienty y npoBenenHi takoi onepartii. [Ipu npomy, bank He Hece BiMOBIAATBLHOCTI 32 BiIMOBY y MPOBEICHH1
BIJIMOBIAHOI omepailii, Ta, BIAMOBIIHO, HE BIIIKOAOBYE OB’ A3aHi 3 TAKOIO BiAMOBOIO 301TKH KitieHTOB1 Ta/ab0
Oynb-aKUM TpeTiM ocobam. Y paszi nopymenHs Kiientom ymoB JloroBopy Ta/ab0 BHUMOT YHHHOTO
3aKOHOJIaBCTBA Y KpaiHU 10 PETYJIIO€ MOPSI0K KOPUCTYBAHHS BIANOBIIHUM [I0TOUHUM paxyHKOM, B TOM UHUCII
B YaCTHHI pexxuMy BuKopuctanHs [loTouHoro paxyHky, KiieHT camocTiiiHO Hece Oy/ib-SKYy BIANOBIIaIbHICTb
3a Taki Jii B MOPA/KY, epe10ayeHOMY 3aKOHOJIaBCTBOM Y KpaiHU.

2.1.23. Ilpuennannsam o uux [pasun KimieHT mOroakyeThest 3 TUM, 110 Y BUMAJIKY HAJIXOKEHHS Ha
[Torounuii paxyHok KiieHTa rpomoBux Komri/ 0aHKIBCBKHX METaliB BHACTIOK iHilitoBaHHS KiienToM abo
OyIb-SIKUMHU TPETIMU 0COOaMU olepallii, sika CylepeunTh peKUMY BUKOPUCTaHHS 1bOTo IloTouHOTO paxyHKy
Ta/ab0 OyAb-SIKUM 1HIIUM HOpMaM YHHHOTO 3aKOHOJABCTBAa YKpaiHu, baHK Mae mpaBO BIAMOBHUTHCS BiJ
MPOBEJICHHS TaKoi omeparii.

2.2. TPABA TA OBOB’SI3KU CTOPIH
2.2.1. bank 3000B’s13aHMii:

2.2.1.1. Bigkputu [ToTouHMii paxyHOK Ta mpoBoauTH 06cayroByBanHs [lorounoro paxynky Kiienrta
Ta 37ilicHIOBaTH 3a gopydeHHsAM KilieHTa miaTikHi omeparii y BiJIOBIIHOCTI 3 YMHHUM 3aKOHOJAaBCTBOM
Vkpaiau. Orpumysatu Bix Kimieara abo JloBipenoi oco6u KiienTta miatixHi IHCTPYKIIii Ha TariepoBOMY HOCII.

2.2.1.3. CnucyBaTu TpomIOBI KOIITH/OaHKIBChKI MeTanu 3 [0OTOYHOro paxyHKy 3a JOpydYeHHSIM
Kiienta a6o JloBipenoi ocoou KiienTa Ha mijcTaBl mpuUMIipHHUKA MJIATIXHOI 1HCTPYKIIii, opopMieHoi 3rigHo
YUHHOTO 3aKOHOJaBCTBa YKpaiHu, Ta HanaHoi Kiientom a6o [loBipeHoro ocoboro Kiienta no banky Ha
narnepoBoMy HoOCIi, fiKa 3aJuIIaeThes Ha 30epirandi B banky. [HII NpUMIpHUKHY IUIaTIKHOT IHCTPYKIIi, ane He
MEeHIIEe HiX ofi1H, nepenatu Kiienty abo JloBipeHiii ocobi Kiienra.

2.2.1.4. 3a Bumoroto Kiienra ([oBipenoi ocoou Kitienta) BumaBatu Bunmcku 3 [lorouHOro paxyHKy
Ta MOAATKU 10 HMX, IO MIATBEPIKYIOTh CIUCAHHS/3apaXxyBaHHs TPOIIOBUX KOIITIB/OaHKIBCHKUX METAIB 3
[Torounoro paxynky/Ha [lotounuii paxynok. Bunucku 3 [1oTo4HOrO paxyHKy TakoX € 3BITaMH PO omeparii
IpOBE/IEH] Ha MiJACTaBl 3asBU MPO KYIiBIIO/MPO1ak/00MiH 1HO3€MHOI BalMIOTH Ta/ab00 OaHKIBCBKUX METAIiB.
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Burnucku 3 [ToTouHOro paxyHKy BBaXaroThcs HiATBep kKeHUMHU, ko Kmient (oBipena ocoba Kiienra) He
3asIBUTH CBOI 3amnepeueHHs (B MUCbMOBIH (hOpMi) HACTYITHOTO OTEPAIIHOTO JTHS IICIIs OJCPKAHHS BUITUCKH.
2.2.15. Tlpuiimat 10 BHWKOHAHHS IUIATDKHI IHCTPYKIIi KiieHTa 3a yMOBH, SIKIIO CyMa ITHX
JIOKYMEHTIB HE IMepeBHINye (GaKTHUHUKA 3aTUIIOK TPOIIOBUX KOIITIB/OaHKIBCHKUX METAIB Ha BiIMOBITHOMY
[TorouHOMY paxyHKY.
2.2.1.6. BukonyBatu muaTixHi iHCTpYKIii KirieHTa BiMOBIIHO 10 Y€proBOCTi, BA3HAYCHOI YHHHUM
3aKOHOJJABCTBOM YKpaiHH, JOTPUMYIOUYHMCh CTPOKIB iX BUKOHAHHS, BCTAHOBJIEHUX YMHHHMM 3aKOHOJABCTBOM
VYkpainu.
2.2.1.7. BuxonyBaTu miaTixHi iHCTpyKIii Kimienra, saxi Hagidmom g0 banky Ta npuitasati bankom mo
BUKOHAHHS:
- B ONEpAIiifHUN Yac - B JICHb iX HAIXO/KCHHSI,
- B IiCIsONepaliiHui 9ac — He Mi3HilIe HACTYITHOTO OTNEePaIifHOTO JTHS.
2.2.1.8. Ilin uac po3paxyHKiB B 1HO3eMHIi BamiOTi/0aHKIBCBKHX MeTajlaX BU3HAYaTH [JaTy
BAIIOTYBaHHS, BUXO/IAYH 13 CTPOKIB BUKOHAHHS IJIATIKHOI oreparii, BcTaHOBIeHUX KitieHTOM, ane He mi3Himne
HiX Ha TpeTii OnepaniiHui 1eHb Micas OTpuMaHHsa baHKOM BiIOBIIHOT IUIATIXKHOT iIHCTpYKIii. Ha miati>xHux
IHCTPYKIIAX B 1HO3EMHIH BalltoTi/0aHKIBCHKUX MeTajax baHk mpocTapisie 1aTy BallOTyBaHHS.
[Tnati>kHi iHCTPYKLIi B 1HO3E€MHIN BaiOTI/0aHKIBCHKMX METalax 31 CTPOKOM BHUKOHAHHS MepeKasy
“TepminoBuii”, siki HaaidnUM 10 baHKy B micisionepariifHuii 9ac, 10 BAKOHAHHS HE PUHMAarOThCS.
2.2.1.9. 3nilicHIOBaTH omepalii 3 KymiBJIi/IpoaaKy/oOMiHy 1HO3eMHOI BaIOTH/OaHKIBCHKUX METAIIB
Ha MikOaHKIBCbKOMY BalllOTHOMY PHHKY YKpaiHu 3a rpomoBi komtu KiieHTa Ha mijactaBi 3asiBU IpPO
KYHIBJIIO/TIPOJak/00MIH 1HO3eMHOi BaylfOTH/OaHKIBCHKUX METalliB, 3TiJIHO BUMOT YMHHOTO 3aKOHOJ/IaBCTBA
VYxpainu Ta BcraHOBIeHUX npaBwi HBY , Ha yMoBax, 3a3HaueHUX y BIJMOBIIHIN 3asBi.
2.2.1.10. ®axT mianucaHHs BIACHOPYYHUM IIAIMHCOM 3asiBU MPO KYIMIBIIIO/TIPOJak/00MiH 1HO3EMHOT
BAMIOTH/0aHKIBCHKMX METAIIB HA MarnepoBoMy Hocii abo HakmaaeHHs: EnekTpoHHOrO mignucy Ha iHiliiioBaHy
3asBy mpo KymiBiwo/mpoaaxk/oomin iHozeMHoi Banmtotu B Cuctemi JIBO € miarBepmkeHHsaM Toro, mo Kiient
Haslae cBOIO Oe33amepeyHy 3roAy Ha BUKOHaHHA IlmaTikHoi (uMX) omeparii (i) B paMkax Takoi 3asBH Ipo
KYMIBJIIO/TIPOak/00MiH 1HO3eMHOI BamoTH a00 0aHKIBCBKUX METalliB
2.2.1.11. V pasi HeBukopuctaHHs KiieHTOM KyIJIeHOT iHO3€MHOI BaJTrOTH/OaHKIBCBKHAX METaNiB, a
TaKOXX OTPUMAHOI B pe3yIbTaTi 0OMiHY, TPOTATOM BCTAHOBJIECHOTO 3aKOHOJJABCTBOM CTPOKY Ha II1JIi, 3a3HaYEH1
y BIAMNOBIIHIN 3asiB1 PO KYMIBIIIO 1HO3€MHOI BaJIIOTH/O0aHKIBCHKUX METalliB, criucaTH (0e3 HanaHHs KiienTom
IUIATDKHOT  IHCTPYKLIT B 1HO3€MHIA BaIOTI/0aHKIBCBKMX MeTanax) BIAMOBIAHY CyMy 1HO3€MHOI
BaIIOTH/0aHKIBChKUX MeTalliB 3 [loTouHOrO paxyHKky Ta npojartH ii 3a rpuBHiI Ha Mi>kOaHKIBCBKOMY BaJIFOTHOMY
PUHKY YKpaiHu.
2.2.1.12. 3a 3asBoro KiieHTa 3/1iliCHIOBATH IMOIIYK I'PONIOBUX KOINTiB/OaHKIBCHKMX METaNiB, IO HE
HaaimM Ha [lorounnii paxyHok KiieHTa, ab0 OLIYK rpOIIOBUX KOIITIB/0aHKIBCHKUX METAIB, K1 CIIUCaHI 3
[Torounoro paxynky KiieHTa Ta He OTprMaH1 Oro KOHTpareHTaMu.
2.2.1.13. He mizHime octanHboro OrmepariiifHoro qHsS KOXXHOTO KajeHaapHoro Micsans baHk, y pasi
BIZICYTHOCT1 00cTaBuH, BU3HaueHuX M. 3.4.5. uux [IpaBun, HapaxoBye Kii€HTy MpOLEHTH 32 KOPUCTYBAHHS
3anumkamMu Ha [IoTouHOMY paxyHKY MPOTATrOM MOTOYHOTO MicAlls 3riAHO Aitouux Tapugis y 1eHb NPOBEACHHS
TAaKOro HapaxyBaHHsA. HapaxoBaHy cymMy NpOLEHTIB 3a MIHYCOM YTPUMaHOI CyMHM MOJAaTKiB Ta 300piB
BianoBiaHO M0 myHKTY 1.2. riux [IpaBun, He mi3Hinie 3-ro OnepariiHoOro JHS MICAIS HACTYITHOTO 32 3BiTHUM
micsiieMm bank 3apaxoBye Ha [loTounuii paxyHnok KiienTa.
2.2.1.14. TapantyBatu 30epexxeHHs OaHKiBChbKOT TaeMHuI. HamgaBatu iHdopmalito, 110 CTAaHOBUTH
0aHKIBCHKY TA€MHUIIO, TUIBKH y BHUMNAAKaxX, Mepea0a4eHNX UYMHHUM 3aKOHOJABCTBOM YKpaiHM Ta IHUMH
[IpaBunamu.
2.2.1.15. ¥V pa3i motpebu koHCynbTyBaTh KilieHTa 3 THUTaHb 3IiHCHEHHS pPO3paxyHKIB, MPaBUI
JOKYMEHTOOOIry Ta IHIIMX MUTaHb, LI0 MAalOTh O€3MOoCepesHe BITHOUIEHHS O KOMIUIEKCHOTO
PO3paxyHKOBOKAacOBOT0o 00cimyroByBaHHs [10TOUHOTO paxyHKY.
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2.2.1.16. He mi3Hime HiX Ha 7 (CbOMUI) KalleHAAPHUHN JIE€Hb, MMICIs OTPUMAHHS MUCHMOBOT BUMOTH
Kiienra, nHagatu Kiienty iHpopMaliiro mpo 3a1iCHEHHS HUM oriepattiid o [Torounomy paxyHKy.

2.2.1.17. Tlosepuytu Kmienty abo Jlopipeniii oco6i KiieHTa miaTi>kHi 1HCTPYKIii Ha MarmepoBUX
HOCisIX 0€3 BHUKOHAHHA, SKIINO BIAMOBIAHI JOKYMEHTH OG(OPMIICHO 3 TMOPYIIEHHSM BHMOT YHHHOTO
3aKOHOJABCTBa YKpaiHH, Ta paBui poOoTH B baHky.

2.2.2. KitieHT 3000B’A3aHUIi:

2.2.2.1. TlpoBoautu omeparii mo [loTouHOMYy paxyHKy, 3TiIHO YMHHOTO 3aKOHOJABCTBAa YKpaiHH,
JOTPUMYIOUMCh BUMOI HOpMaTHBHO-NpaBoBUX akTiB HBY 3 nuTanp 3ailicHEeHHs IUIATDKHUX omnepaniil Ta
npasui podotu B banky.

2.2.2.2. Tlpu chnmcaHHI TPOMIOBHX KOIITiB/OaHKIBCHKMX MeTamiB 3 llorodHoro paxyHky (3a
BUKJIIOUEeHHSM JleGeToBOro mepekasy) HagaBaTH IUIATDKHI 1HCTPYKIii, BcraHOBIEHOI bankom ¢opmu, ski
JAI0Th MOKJIMBICTD 3IMCHUTH BIAMOBIIHI orepartii 3a [loToyHUM paxyHKOM.

2.2.2.3. Omratutu banky BapTicTh MOCIYT 32 KOMIUIEKCHE PO3PaxyHKOBO-KacOBE OOCITyrOBYBaHHS
Bbankowm Ilorounoro paxynky Kuienra 3rigno Tapugis, airounx y banky Ha MOMEHT MpOBeACHHS onepaii(ii)
3a [IoToyHMM paxyHKOM.

2.2.2.4. HanaBatu no banky nokymeHTH, siKi HEOOXiIHI y BiIMOBIIHOCTI 3 BHMOTaMH YHHHOTO
3aKOHOJIaBCTBa Ui NpoBeAeHHs KiieHToM BinmoBiHUX omnepauiid 3a [IoTOUHMM paxyHKOM, a TakoX JUIs
BUKOHaHHs baHkoM (hyHKIIiH areHTa BaJlIlOTHOTO KOHTPOJIIO.

2.2.2.5. BukopuctaTu KyIUIGHY/OTpUMaHy B pe3ylbTaTi 3[iliCHEHHs omepanii oOMiHy Ha
Mix0aHKIBCbKOMY BJJFOTHOMY PHHKY Y KpaiHH iHO3eMHY BaTIOTY/0OaHKIBChKI METaM Ha I1iJ1i, Ha sIKi BOHA OyIa
KyIIeHa/0OMiHsHA.

2.2.2.6. He mi3Hime HACTYMHOTO ONEpAIifHOTO IHS MiCJsi OTpUMaHHS BUIHCOK 1o [loTounomy
pPaxyHKy, MOBiIOMJIATH baHk mpo BCi moMideHi HETOYHOCTI 00 MOMMJIKM y BUIIMCKAX Ta 1HIIUX JOKYMEHTaX,
abo mpo He BU3HAUEHHS (HE MIATBEPKEHHSA) MIJCYMKOBOro cainbpao 3a Ilorounum paxynkom. Ilpu
HEOTPUMAaHHI BIAMOBITHUX MOBiAOMIICHB Bix KitieHTa 3amumok komTiB Ha [IoTOYHOMY paxyHKY BBaXKa€ThCs
M1ITBEPIKCHHIM.

2.2.2.7. TlogaBatu iHdopmariro Ta BiINOBiMHI JOKyMeHTH a0 banky mpotsrom 30 (TpuamsTy)
KaJeHJapHUX JHIB 3 JIaTH BIANOBIAHUX 3MiH y BUIAAKY 3MiHM (PAKTHUYHOTO Ta/abo 3apeecTpOBAHOTO MicIs
NPOXKUBaHHS, 3aKIHUEHHS CTPOKY i1 HaJJaHUX TOKYMEHTIB.

2.2.2.8. 3 MeTOI0 BUKOHAHHS BUMOI' 3aKOHOJIABCTBA, SIKE€ PETYIIOE€ BITHOCHHM Y cepi 3amodiraHHs
neramizauii (BIAMMBAHHIO) JOXOJIB, OJEP’KAHUX 3JOYMHHUM  IUIAXOM, (PIHAHCYBAHHIO TEpOpU3MY Ta
(1HAaHCYBAHHIO PO3MOBCIOKEHHs 30p0i MacoBOr0 3HUIIECHHSA, Ha Mepily BUMOry baHky HagaBaTu Oyab-siki
JOKYMEHTH 1 BIAOMOCTI , OTPiOHI AJs 3’sicyBaHHS ocobu KitieHTa, cyTi isiabHOCTI Ta (PIHAHCOBOTO CTaHy
Kuienra.

2.2.3. baHk Ma€ npaBo:

2.2.3.1. BinmoBuTH B 3AifICHEHHI TUIATOKHUX omepamiii 3a [IoTOYHMM paxXyHKOM IpH HasBHOCTI
¢dakTiB, MO cBiMUaTh Mpo mopymeHHs KIli€eHTOM YWHHOTO 3aKOHOJABCTBA, 30KpeMa OaHKIBCHKUX ITPABHII
oopMIIeHHS TUIaTHKHUX 1HCTPYKIIIH 1 CTPOKIB X mojaHHs 10 baHKy, a TakoX y BUMAJIKy CYMHIBIB B JIIHCHOCTI
IUIATDKHUX 1HCTPYKITIH.

2.2.3.2. Binmosutu Kiienty B o6cnyroByBanHi [loTouHoro paxyHky, y pas3i HeHaganHa KiieHTom
JIOKYMEHTIB Ta/a00 BIiIOMOCTEH, siki HeoOXimHI baHKy /isi BUKOHAHHS BUMOT 3aKOHOJABCTBA, SIKE PETYIIOE
BITHOCUHU Y cdepl 3amobiranHs Jeranizamii (BIAMHMBAHHS) JOXOIB OJEPKAHUX 3JIOYMHHUM LUIIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3IIOBCIO/IKEHHS 30p0O1 MaCOBOT'O 3HUILIEHHS, 30KpeMa:

HEHa/IaHHS Ha MepIly BUMOTy baHKy OKyMEHTIB, HEOOXIAHMX HJs 3’sicyBaHHs ocobu Kiienta
([oBipenoi ocobu Kiienra), cyTi IisIbHOCTI Ta HOTO (PIHAHCOBOTO CTaHY;
HenoBioMJIeHHs baHky mpo 3MiHy aapecu Miclsl MPOKMBaHHSA Ta Tele(OHIB Ta HEHaJaHHS

BIJIMOBITHUX JOKYMEHTIB;
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2.2.3.3. BinmoButu Kiienty B nmpoBeneHHi onepailii mo [ToTogHOMYy paxyHKY y pa3i HEHaJaHHS JI0
banky mokymentiB, HeoOXinmHux banky nis npoBeneHHs KiieHTOM BiAMOBiAHOI omepartii y BiIIOBIIHOCTI 3
BHMOTaMH{ YHHHOT'O 3aKOHOJIaBCTBA, @ TAKOXK JIJIT BUKOHAHHS baHKOM ()yHKIIIH areHTa BaIFOTHOTO KOHTPOJTIO.
2.2.3.4. Obmexutu mpaBa KiieHTa 1010 PO3MOPSAIKEHHS TPOIMIOBUMHU KOIITaMH/OaHKIBCHKUMH
MeTasiaMu Ha [ToTouHOMY paxyHKy y BUMaJKaX, epeadadyeHNX YMHHUM 3aKOHOJABCTBOM Y KpaiHHU.
2.2.3.5. BigMoBUTH B 3AIMCHEHHI TUIATDKHUX ONepalidi Ta MmoBepTaTd 0e3 BHUKOHAHHS IUIATIXKHI
iHeTpykiii Kimenra, y pasi:
* SKIIO B HUX € ITTYUIIEHHS, 3aKPECIICH] clioBa a00 Oy/Ib-sK1 1HIIT BUIIPABJICHHS;
* SKIIO TEKCT HEMOKJIMBO MTPOYUTATH BHACIIIOK iX IMOIIKOKCHHS;

. AKIIO X04a O OJIUH 13 PEKBI3UTIB, IO € O0OB’SI3KOBUM IS 3alIOBHEHHS, HE 3allOBHEHUH a0o
3aIOBHEHUI HEBIPHO;

. SIKITIO TIPH TiAIMUCaHHI BUKOPUCTAHUNA (PaKCHMIUTBHUM ITiJIITHC;

. SKII0 10 movyaTky ToproBenbHOI cecii KimieHT He mepepaxyBaB HEOOXiqHY CyMy IpUBEHb Ta/abo
1HO3eMHO1 BIIIOTH [T KYTIiBJIi Ta/ab0 mpoaaxy ta/abo 0OMiHy iHO3eMHOI BaJIFOTH Ta cruiati Kowmiciii 3a Takumu
oreparisamu;

. HeHaaHHS KiTieHTOM TOKYMEHTIB a00 BiTOMOCTEH, MOTPiOHUX TSl 3’ sICYBaHHS HOTO 0cO0U
(JoBipenoi ocobu Kiienra), a00 yMHCHOTO HaJaHHS HETIPaBAUBHX BiJIOMOCTEH;

. BIJICYTHOCTI JIOKYMEHTIB, SIKi IOTPiOH1 /U1 KYIiBIi/0OMiHY 1HO3EeMHOI BalIOTH Ta/abo
nepepaxyBaHHs iHO3eMHOI BamtoTu 3 [Torounoro paxynky KiieHTa Ta muis 31iiicHeHHs baHKOM BaIFOTHOTO
KOHTPOJIIO;

. BIJICYTHOCTI a00 3aKiHYEHHsI CTPOKY il CYIPOBITHUX JTOKYMEHTIB, OJIaHHS SKHX MepeadadueHo

pa3oM 3 pO3paxyHKOBUM JIOKYMEHTOM 3T1IHO YUHHOTO 3aKOHOJIAaBCTBa Y KpaiHH;
. SIKIIO PO3PaXyHKOBMM JJOKYMEHT ITOAAHO 10 baHKy 3 MOPYLIEHHSAM 3aKOHOIABCTBA Y KpaiHU,
a00 He MOoXxe OyTH BUKOHAHO BiJIIOBITHO O YNHHOTO 3aKOHO/IABCTBA Y KpaiHHU;
. y IHIIKMX BHUIAJKaX nepeadaueHuX 3aKOHOJAaBCTBOM Y KpaiHH.

2.2.3.6. CmucyBaru 3 Ilotounoro paxynky Kiienrta, 3a3HadeHoro y JloroBopi, TIpomIoBi
KOIITH/OAaHKIBCbKI METajlu, B NOPAAKY 31ilicHeHHs JlebeToBoro mnepekasy y BHMaAKax HepeadayeHux
3aKOHOJIAaBCTBOM Y KpaiHu, ymoBamu 1ux [IpaBuin ta/abo ymoBamu ykiiajeHux 3 KiieHTOM 10roBopiB.

2.2.3.7. Tlpuitmati 10 BUKOHaHHS TMaTLKHI iHCTpykuii KiieHTa B HamioHanmbHIN/iHO3eMHIM
BaJIIOTax/0aHKIBCHKMX METaslaX 3 BpaxXyBaHHSAM MOTOYHMX HAIXO/keHb Ha [loTounuit paxyHok Kiienra.

BuxoHaHHS TIUIaTDKHUX 1HCTPYKIIH y MICHAsSONepaliiHUil Yac 3a pPaxyHOK TI'pPOLIOBHX
KOIITIB/0aHKIBCHKMX METANIB, IO HAIIANUIM y omepariiHuii yac (abo y micisionepaniiHuii 4ac) 1boro
orepaiiiiHoro 1Hs, 3A1MCHIOETbCA 3a 3rofol0 banka. 3a BIIMOBY y MpOBEAEHHI Takoi omnepauii bank
BIJIMOBIAAJILHOCTI HE HECE.

2.2.3.8. Ha mincraBi 3asgBM NOpo MNPOAAXK/KYMIBIIO 1HO3EMHOI BaltOTH/OaHKIBCHKHX METaliB
3/IHCHIOBAaTH CIIUCAHHS 1HO3EMHOI BaJIFOTH/O0aHKIBCHKUX MeTaliB 3 IloToyHOro paxyHky, 3a3Hau€HOro B Il
3asBi, 6€3 101aTKOBOTO HATAHHS TUIATIKHOIT IHCTPYKITIT B 1HO3EMHIN BaJltOTI/0aHKIBCHKUX METaax.

2.2.3.9. BuxopuCTOBYBaTH T'pOIIOBI KOMITH/OaHKIBChKiI MeTann Ha [loTouHOMy paxyHKy (0e3 iX
daxTruHoro ciucanus 3 [lorouHoro paxyHky), rapantyroun KitieHTy mpaBo 0e3nepenikoiHo po3nopsiKaTucs
UMM I'POIIOBUMH KOIITaMH/OaHKIBCbKUMH METaJlaMH.

2.2.3.10. ITpu oTpuMaHHi YTOUHIOIOUOTO 3aMUTY BiJ] OaHKa-KOPECIIOHIEHTa (Hepe3uIeHTa), HaJjaBaTu
3 MUChbMOBOTO N103BOTy Kitienta iH(oOpMmartito, o MicTUTh 0aHKIBCHKY TAEMHHUITIO (B T.4., ajie HE BUKIIOYHO,
o070 nmposeaeHux KiientoM onepartii, 31iiCHEHUX HUM YTOJ).

2.2.3.11. Tlpm BigcytHOCTI Ha [ToTouHOMY paxyHKy KitieHTa rpoIoBrX KOIITiB/0OaHKIBCHKUX METAJIB
B CyMi, JIOCTaTHIH AJIs CIUIaTH IOCIYT 3a KOMIUIEKCHE PO3paxyHKOBO-KacoBe oOcimyroByBaHHs [loTodnoro
paxyHKy y BignosigHocTi 3 Tapudamu, bank mMae nmpaBo He MPOBOJUTH BUIAATKOBI omeparii no [Totounomy
paxynky KimienTa.

2.2.3.12. 3nilicHIOBaTH MMPUMYCOBE CITUCAHHS (CTATHEHHS) TPOIIOBUX KOIITIB/OaHKIBCHKUX METATIB 3
[Torounoro paxynky KiieHnTa y Bunazakax, nepe1oayeHMX Y4MHHUM 3aKOHOJABCTBOM Y KpaiHH.
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2.2.4. KilieHT Ma€ npaBo:

2.2.4.1. JIns 3a1iicHEHHST pO3paxyHKIB CaMOCTIMHO OOMpaTH IuiaTixkH1 iIHCTpyMeHTH (KpiMm KapTok) y
¢dopmax, BU3SHAYCHUX YUHHUM 3aKOHOJJABCTBOM.

2.2.4.2. CaMOCTIiHO pO3HOPSKATUCA TPOLIOBUMH KOIITaMH/OAHKIBCBKMMU METajaMH, IO
3HAXOAThCA Ha Horo [loTouHOMY paxyHKY, B MeKaX, BCTAHOBJICHUX YHHHUM 3aKOHO/IaBCTBOM.

2.2.4.3. 3agBiSITH MPETEH3110 PO HEIOCTAdy TPOIIOBUX KOIITIB/0aHKIBCHKMX METaIIB OTPUMAaHUX B
kaci banky, BUSBIICHY IIpU NEpEepaxyHKY IPOIIOBUX KOIITIB/ OAaHKIBCHKMX METaJiB B MpuUMilleHHI baHky 1 B
NPUCYTHOCTI IpeacTaBHUKA baHky.

2.2.4.4. BinknukaTH IUIATDKHI 1HCTpYKUii, HamaHi 1o baHkKy, y mopsaKy, BU3HAUEHOMY YMHHUM
3aKOHOJIABCTBOM Y KpaiHHU.

2.2.4.5. lopyuatu banky BunHsATH Bij iMeHi banka, B inTepecax Ta 3a paxyHok KiieHTa, mpaBounHu
IOJI0 Omeparliii KyImmiBii/po1aKy/0O0MiHy 1HO3€MHOI BaFOTH/OAHKIBCBKMX METaliB, Yy BIAMOBITHOCTI 3
BUMOTaM{ YHHHOT'O 3aKOHO/IaBCTBA.

2.2.4.6. Hamatu banky mpaBo 3/1HCHIOBATH 3a TPOIIOBI KomTH KirieHTa KyIMiBiIO 1HINOI 1HO3EMHOL
BAIIOTH/IHIIOrO OaHKIBCHKOTO MeTany Ha MiKOaHKIBCbKOMY BAJIOTHOMY PHHKY YKpaiHu, sika(uid) Hamaui
BUKOPUCTOBYBaTUMEThCst bankom [utst 0OMiny Ha moTpiOHy KitieHTy iHO3eMHY BaroTy/0aHKIBCHKHI MeTall Ha
MiKHapOAHMX BAJTIOTHUX pPHHKAX, OUIAXOM HamaHHs 10 banky 3asBM mpo KymiBiar/0OMiH 1HO3eMHOI
BaJIIOTH/0aHKIBCHKOTO METAIy.

2.2.4.7. Hanatu banky npaBo 31ilicHIOBaTH OOMIH 1HO3eMHOI BatoTh/0aHKiBcbkoro metany Kiienrta
Ha 1HIIly 1HO3€MHY BaJIOTy/0aHKIBChKUI MeTall Ha MIXKHApPOAHHUX BATIOTHUX PUHKAX, 3 MOAATIBIINM MPOJaKeM
1HO3eMHOT BaOTH/0aHKIBCHKOTO METally, OTpMMaHoi(oro) Bijg oOMiHy, Ha MiKOaHKIBCbKOMY BaJIIOTHOMY
puHKY VYKpaiHM 3a TpHBHI, OUIIXOM HajmaHHd a0 banky 3asBu mnpo oOOMiH/IpOJaX 1HO3EMHOI
BaJIIOTH/0aHKIBCHKOTO METAIy.

2.2.4.8. Hagatu npaBo posnopspkaTiuch [loTouHUM paxyHKOM TpeTiit 0coO0i HIisixoM o(opMIIeHHS
noBipeHocTi y baHky, HOTapiaqbHO 3aBipeHOI TOBIpEHOCTI abo 1HIIOT OBIPEHOCTI, IO MIATBEPIKYE
MOBHOBAYKEHHSI TaKoi TPEThOi 0COOM BIJNIMOBIAHO 10 3aKOHOJaBcTBa YKpaiHU. OdopMiieHHS IOBIPEHOCTI Y
banky 3piiicHIO€ThCS 3riTHO (OopMM Ta MpaBUil OPOPMIIEHHS 3aTBEP/KEHUX BHYTPINIHIMH JOKYMEHTaMU
banky.

2.2.4.9. Hanatu npaBo po3nopspkaTHcs 3ailuilkaMu Ha [IoTOYHOMY paxyHKY Ha BHIQJ0K CBOET
CMEpTi, 3pOOUBIIY 3aMOBIIaTIbHE PO3MOPSTKEHHS.

2.3. OCOBJIMBOCTI 3JIMCHEHHSI PETYJIIPHUX ILIATEXIB

2.3.1. Knient mae npaBo gopyuuTtd banky camoctiiiHo, 6€3 HalaHHS OKpeMUX IUIATIKHUX 1HCTPYKIIiH
KitienTa, 311iicHIOBaTH NIepepaxyBaHHs IPOIIOBUX KOIITIB 3 [I0TOYHOr0 paxyHKy Ha Oy1b-IKHii IHILINN paXyHOK
BikpuTHii B banky, sikmio 1e nependadeno ymoamu [Ipoaykty Ta/abo ymoBamMu J10TOoBOpYy Ta/abo yMOBaMU
Tapudpuum tianom ta/abo Tapudamu, Ha TiACTaBl PO3MOPSAKEHHS HA 3INCHEHHS TUIATLHKHUX OIeparlii
OB ’SI3aHUX MK COOOI0 CHUIBHUMH O3HakaMM Yy NeBHMH mepiox uacy (mami — Perymaphi mumarexi),
oopmieHoro 3a Gopmoro 3aTBep/pkeHOI0 bankoM (nani — Po3nopspkenHs), sike € HeBiJl' €eMHOI0 YaCTUHOIO
Horosopy.

2.3.2. Po3nopsipKeHHS TOBUHHO MICTHTH HACTYIHY iH(popMarliro: Homep [IoTogyHOTro paxyHKY 3 SIKOTO
3MIHCHIOBATUMYTBCSL TIepepaxyBaHHS, HOMEp PaxyHKY Ha SKWUH 3MiMCHIOBAaTUMYThCS 3apaxyBaHHs, laTa
nepepaxyBaHHs, pO3Mip NepepaxyBaHHS.

2.3.3. bank Bukonye Po3mopsmkeHHs B MeXaxX 3alUIIKy KomTiB Ha [loTouHOMYy paxyHKY
KiieHTa Ha MOMEHT 3/1IHCHEHHSI TaKO1 orepartii.

2.3.4. bank 37iiicHIOE TTepepaxyBaHHS TPOIIOBUX KOIITIB Y BATIOTI PaxyHKY Ha SKHHA 3IHCHIOETHCS
3apaxyBaHHSI.

2.3.5. Ilpu BiacyTtHocTi/HenocTaTHOCTI KowTiB Ha [lorounomy paxynky Kiienta B 00cs3i
JIOCTaTHbOMY ISl BUKOHAHHS PO3MOpsKeHHsI Ha KiHELb ONepaliifHOTo JHS JaTH MepepaxyBaHHs TPOLIOBUX
KOILTiB, BUKOHAaHH: Po3nopskenns bankom He 3711 CHIOEThCSL.
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2.3.6. Y pa3i HeoOXimHOCTI NMpunuHeHHs BUKOHaHHS bankom Posnopsmkenns, Kiient, He mi3Hime
HiXK 3a | (oqunH) OnepartiiiHuii 1eHb 10 JaTH MPUTTMHEHHS, Haa€ 10 baHKy HajIe)KHIM YMTHOM 0(pOpMIIEHY 3asBYy
PO NMPUITMHEHHS BUKOHAHHS PETYJIIPHUX TUIATeXIB (Hayi — 3asBa) 13 3a3HaYeHHSM JIaTH, 3 siK01 baHk mpunuHsie
BUKOHaHHs Po3nopsimkennst. 3asBa, mo Oyna Hagana Kitieatom 10 banky 3 mopyIieHHsM BU3HAYEHOTO CTPOKY,
Bankom He BUKOHYETBCS Ta moBepTaeThesi KimienTy 6e3 BUKOHaHHS.

2.3.7. baHk npunuHA€e BUKOHAHHS PETyJISIPHUX IUIATEXIB 32 PO3MOPSKEHHM 3 1aTH, SKa 3a3HaYeHa
y 3asBi.

2.3.8. Jly11 mOHOBIICHHS 3/1IHCHEHHSI IepepaxyBaHHs rpomoBux KomTiB 3 [lorouHoro paxynky, Kimienr
nosae HoBe Po3nopsmkeHHs.

2.3.9. VY pasi, SKImo 1aTa BUKOHAHHS Po3nopsypKeHHs Mpuragae Ha TaKUKd MicCsIb, Y SKOMY HEMae
BIJIIOBITHOTO YKClIa, Take Po3mopsikeHHs: BUKOHY€eThCst baHkoM B octanHii OnepariitHuil AeHb [IbOTO MiCSIIS.

2.3.10. V¥ pas3i, Akiuio naTa BUKOHAHHS Po3nopsiikeHHs punagae Ha BUXiTHUI a00 CBITKOBUH JIEHB,
take PosmopskeHHs BUKOHYEeThCs bankom y OmnepariiiHuii 1eHb, HACTYMHHH 3a TaKUM BHXITHUM a0o
CBATKOBUM JHEM.

2.4.YMOBU BIZIKPUTTSA TA OBCJIYI'OBYBAHHS CIIEHIAJIBHOT'O PAXYHKY

2.4.1. bank BinkpuBae CreriaJbHUNA paxyHOK y HaIllOHANbHIN/IHO3eMHIN BaltoTax/ OaHKIBCHKHX
MeTanax, micis HagaHHa Jleknapantom/JloBipeHoro ocoboro JleknapaHTa BCiX HEOOXIAHMX TOKYMEHTIB JAJIs
npoBeJeHHS ineHTHdiKkalii, Bepudikamii Ta BuBueHHs JlekmapanTa/JloBiperoi ocodu [lexmapanTa BiImOBIIHO
JI0 BUMOT YUHHOTO 3aKOHO/IaBCTBA YKpaiHu Ta mux [IpaBuii, TOKyMeHTIB Ta/abo BiOMOCTEM, siKi HEOOXiIHi
Banky amsi BUKOHaHHS BUMOI 3aKOHOJABCTBA, SIKE PETYINIO€ BITHOCHHU y cdepi 3amobiraHHs Jieraiizarii
(BiAMMBaHHSI) OXOJIB OJEpXKAHUX 3JIOYMHHUM HUIAXOM, (piHAHCYBaHHIO TepopusMy Ta (iHaHCYBaHHIO
PO3MOBCIOIKEHHSI 30p0Oi MAaCOBOI'O 3HUIIIEHHS.

2.4.2. Bigkputts CnemiansHOTo paxyHKY BiiOyBa€eThCs y IeHb OTpuMaHHs Bia Jlexkinapanrta/JloBipeHot
ocoOm JlexmapaHTa BCiX HEOOXIIHUX JOKYMEHTIB, B TOMY YHCJIi 3alIOBHCHHUX Ta IIIMHUCAHUX AHKETH 1 3asBH,
(dbopMu SKHX 3aTBEP/IKEHO HOPMATUBHO-TIPaBOBUM akToM HaiioHanbHOro 6aHKy YKpaiHu 040 BIAKPUTTS Ta
BeieHHs1 CreniagbHUX paxyHKIB, MiANUCaHOI 3asiBU-A0TOBOpY Ta iAeHTUIKaLli, BepudiKalii Ta BUBUCHHS
HexnapanTa/JloBipeHoi ocobu JlexknapanTa.

2.4.3. Tlepenik omepauiii 3a CroemiaJbHUM paxyHKOM Ta HOPSIOK IX MPOBEAEHHS PErylIO€ThCs
YHHHUM 3aKOHOJAaBCTBOM YKpaiHH.

2.4.4. Ha CreuianbHUil paxyHOK 3apaxOBYIOThCSl KOIITH y TOTIBKOBIN (hopmi B HaIllOHAJBHIN Ta
1HO3eMHUX BaltoTax abo y OaHKIBCbKHMX MeTajmax 3 (i3uyHOIO mocTaBkow. baHk, Ha mizacrasi
iH(popMarlii/BiToMOCTel/ TOKyMeHTIB, oTpuMaHuXx Bi JlexinapanTa/JloBipeHoi ocodu JleknapanTa/3 odiiiHux,
Ha/IIHHUX Ta IHIIMX JOKepell, 3’ ICOBYE JKepena MOXOKEHHS IIUX KOIITIB.

2.4.5. VYV BUNAaKy SKIIO JOKEPEIOM MOXOJKEHHs KOUITIB, 3apaxoBaHuX Ha CreriaJbHUN paxyHOK €
KpaiHa, 0 HAJEXKHTH JI0 TEPEeNTiKy JAepiKaB-arpecopiB BU3HAYEHOTO0 YNHHUM 3aKOHOJIABCTBOM YKpainu, baHnk
noBeprae JlexknmapaHTy KolTH/O0aHKIBChKI MeTanM 3apaxoBaHi Ha CreuniaabHUil paxyHok, a CreniaabHHMA
PaxyHOK 3aKpHBAETHCS.

2.4.6. [Ilporsrom mepiogy OJHOPA30BOr0 (CHEIialIbHOTO) JOOPOBIIBHOTO ACKJIApyBaHHS,
BCTAHOBJICHOT'O 3aKOHOJABCTBOM YKpaiHM J03BOJISIETHCS OJHOpPA30Be MOMOBHEHHA CreliaJbHOrO paxyHKY.
[TorroBHeHHs1 CrIemiaTbHOTO PaXyHKY 3M1HCHIOETHCS Y TIOPSIKY Ta 3 AOTPUMaHHIM BUMOT Tepe0adeHnX [TUMH
[TpaBuiiamMu pu EpBUHHOMY BHECEHHI1 KOIITIB Ha CreniaJbHuN paxyHOK.

2.4.7. Komrru 31 CrieniajibHOTO paxyHKY MOXKYTb OyTH BHUJaH1 TOTIBKOIO a00 MepepaxoBaHi Ha 1HIIUN
paxyHOK JlekiapaHTa BIIKPUTOrO B OyAb-IKOMY OaHKY YKpaiHu.

2.4.8. Ilnata 3a MOCIyTH, CIIJIAYy€ThCS Y HAI[IOHANBHINA BalIOTi, B po3Mmipi 3riiHo Tapudnoro miany,
Ha yMOBax sIKOro BiikpuTo CroemiagbHHH paxyHOK, IO JiIOTh HA MOMEHT IPOBEICHHS OIepaliil HUIIXOoM
BHECEHHS TOTIBKH uepe3 Kacy baHky.

2.4.9. loBinku Ta Bunucku 3a CrieniaJlbHUM paxyHKOM HaJIaloThcsl baHkom mpu Ge3mocepeHroMy
3BepHeHHI JleknapanTa//loBipeHoi ocobu Jleknmapanra no BiaauieHHs banky y mamepoBomy BHUIJsini abo B
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€JIEKTPOHHOMY BUTJISAII [UISXOM HAMPAaBJICHHS HAa EJIEKTPOHHY MOINTY, 3a3HadeHy JlekimapaHTOM i 4ac
BiIKpuTTs CHemiaabHOT0 paxyHKY Micis oriaTi JlekimapanTom BapTOCTI Takux mocayr 3rigHo Tapudis baHky.

2.4.10. CrenialbHAM paxyHOK 3aKPUBAETHCA Y MOJSAKY mependadeHoMmy numu [IpaBunamu, ane He
Mi3HIINE JHS 3aKiHYeHHS Tepioly OJIHOPa30BOTO  (CHemiaibHOro) J0OpOBIIBHOTO  JCKJIapyBaHHS,
BCTAHOBJICHOTO 3aKOHOJJaBCTBOM Y KpaiHH.

2.4.11. V Bunaaky, skmo Jleknapant//{oBipena ocoba JlekimapaHTa HE 3BEpHYBCS 0 BiIUICHHS
banky mono 3akpurtsa CreniaJbHOr0 paxyHKY 3a OAMH ONEpalidHuil JeHb OO AHS 3aKiHYEHHS Mepiozy
OJIHOPA30BOroO (CHELIaIbHOT0) T00POBUIHHOIO JIEKJIapyBaHHs, BCTAHOBJIEHOTO 3aKOHO/IaBCTBOM Y KpaiHu, bank
3akpuBae CriemialbHAA paxyHOK, a 3aJIMIIOK TPOIIOBUX KOIITIB/0aHKIBCBKUX METAJIIB IIEpEepaxoBye Ha 1HIIHM,
BU3HauUeHu# Jleknapantom y JloroBopi paxyHoK.

2.4.12. JlexnapaHT MoOX€ 3MIHMTH LiUIb BHKOpHCTaHHS CremiaJbHOTO pPaxyHKy Ta 1HILIIOBATH
00CIIyroByBaHHsI LIbOTO paxyHKY sk [lorounoro paxyHky, 3a ymMoBHM mHojaHHA HUM/ JlOBipeHOIO 0CO0O0IO
HexnapanTa 10 BiajauieHHs baHKy y manepoBOMY BUTJISII 3aIBH, CKJIAJIEHOT B JOBUIBHIN (popMi, PO 3MIHY 1L
BUKopucTanHs CreniaabHoro paxyHky. Ha miacrtaBi monmaHoi 3asBu, JloroBip 3rigHO SKOro OyJ0 BIAKPUTO
CrienianbHU paxyHOK BBaXKAE€ThCSA poO3ipBaHMM, a MK baHkoM Ta JlekimapaHTOM YKIAIa€eTbes JTOTOBIP
0aHKIBCHKOTO PaXyHKY.

PO31JI 3. OBCJIYI'OBYBAHHS KAPTKOBUX PAXYHKIB
3.1. ITIPABA TA OBOB’AA3KHU CTOPIH
3.1.1. bank 3000B’A3aHUIi:

3.1.1.1. Iicns mpoBeneHHs inentudikamii KiieHTa Ta 3a yMOBHM BIICYTHOCTI 3ayBa)K€Hb IIOJO
OTPUMAHUX MiATBEPAHUX JAOKyMeHTIB BimkpuTu Kiienty KaptkoBuii paxyHok/CyOpaxyHOK Ta 311HCHIOBATH
oreparii 3a KapTkoBUM paxyHKOM 3TiJHO 3 BUMOTaMH YHHHOTO 3aKOHOJABCTBA Y KpaiHU, BAKOPUCTOBYBATH y
cBoiii 00xmiKkoBii cuctemi okpemi CyOpaxyHKW, IO mignopsakoBaHi KapTkoBoMmy paxyHKy Ta € HOro
CKJIQJIOBUMHU YaCTHHAMH, JIJis 3a0e3meueHHsl OKpeMoro o0IiKy orepariil 3a koxxHoto Kaptkoro. [loBimomnsaru
KnienTa npo Binkputts CyOpaxyHKiB HUIIXOM HajcuianHs [loBigomieHs.

3.1.1.2. BunaBatu KinienTy y kopucTyBaHHs 3aMoBiIeH1 HUM KapTku (B T.4. nuisixom nepenadi Kaptku
npeacraBHuky KomieHTa, skuil 1i€ Ha MiJCTaBl JOBIpeHOCTi, 10 BuAaHa KiieHTOM Ta mMOCBiAYeHa Yy
BCTAHOBJICHOMY 3aKOHOJABCTBOM MOPSAKY) Ta 3/A1MCHIOBATHM KOMIUIEKCHE oOciyroByBaHHsi KiieHTa 3a
KaptkoBuM paxynkom/CyOpaxyHkamu micis crutati Kiientom Baprocti npuabanux I[Iponykris/Ilakeris.

3.1.1.3. 3abe3neuyBaTu MPOBEACHHS MEpeKasy 3a J0moMoror KapTku Ta BUKOHaHHS 1HIIMX PO3PaxyHKIB
y CTPOKH, BCTAaHOBJICHI 3aKOHOJJAaBCTBOM Y KpaiHH, Ta BIAMOBIIHO 10 mpaBui [Inati>xkHux cucrem.
3.1.1.4. Tlosinomnstu KiienTa mpo 3aiiicHeH1 onepailii 3 BUKopucTaHHIM KapTok oaHUM 13 crioco0iB:

nuisixoM HagaHHs Kiienty Bunucok 3a KaptkoBum paxynkom/CyOpaxyHKaMy 3a KOXKEH MICSIb IpU
Bi/iMoBiTHOMY 3BepHeHH1 KirienTa no banky;

- IUIIXOM HaJICWJIaHHS Y MOOLJIbHOMY JI0JIaTKY, BCTAHOBJIEHOMY Ha MOOibHOMY npucTpoi KiieHTa,
PUSH - noBigoMieHHs npo omnepailito, 1o Oyna 3/ilicHeHa, SKII0 Ha MOMEHT 3/iiicHeHHs onepanii KiienT
3apeecTpoBaHUil Y MOOUTPHOMY JOJATKy Ta 3aci® MoOUTbHOTO 3B’s3Ky KilieHTa mimkiItOueHUi 10 Mepexi
InTeprer;

- nursixoM Hancunanus [HoBimomnens Ha Homep MobitbHOTO Tenedony;

- y iIHIIM#H cnocib, 3anmponoHoBaHuil baHkoM.

3.1.1.5. Ha Bumory KitienTa, ajie He yacTilie 0HOTO pa3y Ha MiCsllb, @ TAKOXK Y pa3i 3MiHU ICTOTHUX

YMOB JIOTOBOPY PO CIOXKUBYMM KPEeIUT, BKIIOYAIOUM BUIAJIKH, KOJHM Taka 3MiHa BiI0OYBa€TbCcs BHACIIIOK
HACTaHHS yMOB, BU3HAUYEHUX TaKUM JOTOBOPOM, BiAMOBiMHO a0 3akoHy Ykpainum «[Ipo croxusue
KpEAUTYBaHHSA» Ta y MOPsAKY BU3HaueHoMy B banky, OezorutatHo nosigomistu Kiienty iHdopmariiio mpo
NOTOYHUM po3Mmip 3aboproBanocTi 3a Jlimitom /lo3Bosenoro osepapadty, po3mip cymu Jlimity Jlo3BosieHOTO
oBepapadTy, noBepuyroi banky, HanaBaTu Bunucky 3 KaptkoBoro paxyHky/CyOpaxyHKY IIOJO TOTalIeHHS
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3a00proBaHOCTI, 30KpeMa 1HpopMaIlito Mpo miaTexi 3a JloroBopoM, siki CriadeHi, siki HaJIeKUTh CIUIATUTH,
JIaTU CIUIaTH, a TAKOXK 1HITY 1H(OpMaIlilo, HaJlaHHs K01 Mepe0adeH0 YNHHUM 3aKOHOJIABCTBOM YKpaiHU Ta
JIOTOBOPOM IPO CHOKUBYUHN KPENUT..
3.1.1.6. IlpuitmaTu Ha Bu3HauYeHHX nuMu [IpaBumaMu ymMoBax moBijgoMiieHHs Bin JlepskareniB 11010
Brpatn Kaprok Ta/abo momo TtumuacoBoro mnpunuHeHHs Aii Kaprox Tta 3abesmedyBatu biokyBaHHS
BianoBigHux KapTok ynpomosx 1-i (oxHi€T) TOAWHU 3 MOMEHTY OTPUMaHHS TaKHUX MoBigomieHsb. [Ipuiimatu Ha
BU3HaYeHUX TUMU [IpaBriiaMu ymMoOBax moBijgoMieHHs Bij JlepskaTesiB mo0 BiIHOBIECHHS i 3a0JJ0KOBaHUX
Kaprok Ta 3ab6e3neuyBatu Po36iokyBanHs BiamoBimHux KapTok ympomoBxk 1-i (omHi€l) TOOUHU 3 MOMEHTY
OTPUMAaHHS TaKUX MMOBIJOMJICHb.
3.1.1.7. InpopmyBaru Krnienra npo 3miHE po3mMipiB ABTOpu3auiiHuX JiMiTiB 32 KapTkoro nuisxom
PO3MIIICHHSI BiAMOBIIHOI iHGOpMAITii y 3arajlbHOJIOCTYITHUX MICISIX B omnepamiiaux 3anax banky, Ha Caiirti
banky.
3.1.1.8 IndopmyBaTu KitieHTiB mpo Ait04il MporpamMu JIOsIILHOCTI, aKIiiHI MPOIO3HUIIii, MApKETHHTOBI
Ta 1HII 3aX01H TOWIO (a1 — MapKeTHHTOBI 3aX0/AH), 1110 MPOBOAATHCSA B baHKy B T.4. 13 3aJIy4eHHSIM TPETIX
0Ci0, NUITXOM PO3MIIIEHHS TEMAaTHYHO]1 iH(popMarlii y BiIOBITHOMY po3/iii Ha odimiiinomy caiiti banky. [1pu
1b0MY, baHk 3anuirae 3a coO00r0 ITPaBo OOPaHHS CIIOCO0Y Ta YMOB IPUETHAHHS KITIEHTIB BaHKY 710 OroomeHnx
MapKeTHHTOBUX 3aXO0/iB, B T.4., aJI¢ HE OOMEXKYIOUNCH, IIITXOM:
- 3JIIiCHEeHHsI TepeHanpanieHHs KitieHTa 3a BiMOBIJHUM MOCHIIAHHIM Ha IHTEPHET-CTOPIHITI
[Ipormo3utrii;
-BBenenHs nanux Kiienrowm (I11b, inenTudikamiitHuii Koz, TOmo);
-HanpasineHas SMS-nioBigomieHHs1 KitieHTOM BU3HAYEHOTO 3MICTY;
- B IHIINH CHIOCIO 110 HE CYIEepeYrTh BUMOTaM YUHHOTO 3aKOHOIABCTBA Y KpaiHHU.

3.1.1.9. ¥V pasi orpumanns Bin KiieHTa mucsMoBoi BiIMOBH BiJ KopucTyBaHHs JlimiTom J{03BosIeHOTO
oBepapadry, nporsrom 7 (cemm) OnepamiifHUX THIB 3 JaTH OTPUMAaHHS TaKOi BIJIMOBM Ta IOTAIICHHS
KpEAUTHOI 3a00proBaHoCTi y moBHOMY 00cs31 3akpuTH JlimiT Jlo3Bosnenoro osepapadty 3a CyOpaxyHKOM.

3.1.1.10. 3niiicHroBaTH HapaxyBaHHS Ta BUIUIATY MPOLEHTIB Ha 3aJMIIOK KOIITIB Ha KapTkoBomy
paxyHky/CyOpaxyHky KiieHTa, a TakoX HapaxyBaHHS NpOLEHTIB 3a KopucTtyBaHHsS Kpeautom y dopmi
Jlo3BosieHoro oBepApadTy B MOPSIKY, BU3HaYeHOMY IimH [IpaBrimamu.

3.1.1.11. 3a6e3neuntn Knieaty moxmusicts noctymy no Cuctemu JJBO B Mexax mpua0aHOTO HUM
[Iponykry (MobinbHOro 6ankinry/IlHrepHeT-0aHKIHTY) 32 YMOBHU YCIIIIHOI HOTO peecTpalii K KOpucTyBadya
Cuctemu /JIBO, 3nilicHioBaTH ioro obciayroByBanHs uepe3 Cuctemy [ABO y mopsaky, BU3HAYEHOMY LIUMHU
IIpaBunamu.

3.1.1.12. HanexxuuMm 4yMHOM 30epiratu ictopito oOMmiHy iHpopmariero B Cucremi JJbO 3 metoro
HIATBEP/KEHHS] BUKOHAHUX KOpUCTyBaueM Ta baHkoM Jiii B Takili cucTeMl NpU HaJaHHI BiAMOBIIHHUX
JTUCTaHIIMHUX TTOCIYT B Mexkax npuadanoro Kmenrom [Ipoaykry.

3.1.1.13. Hancunatu IloBigmommnenns, mo mictsate OTP-maponi Ha Homep mMobinmpHOTO TenedoHy y
BUIMAJIKAX, NTepe0adeHnx (pyHKIIOHATIbHICTIO BiAnoBigHOro IIponykty Ta npaBuiamu [InaTikHUX cUCTEM.

3.1.1.14. Tlpuiimaty 10 BUKOHAHHS ENEKTpOHHI JOKYMEHTH, B T.4. EIEKTpOHHI MaTiXH1 IHCTPYKILi,
Hagicnani Kmientom 3acobamu Cuctemu [IbO BigmoBimHO n0 BuUMOr nux [IpaBuia Ta BHUMOT YHUHHOTO
3aKOHOJIaBCTBA Y KpaiHM.

3.1.1.15. V¥ pa3i orpumanns Big Kiienra indopmarnii (muceMoBoi abo ycHOi 3a TenehoHHHM
3BEpHEHHSAM) 111010 KoMmIipoMmeTarlii OcobucToro napoJsi, BUsSBICHHS HEHAIEKHOI IIATIKHOI onepaltii, cipoou
HECaHKIIIOHOBAHOTO JIOCTYyIy 10 KomTiB Ha KapTkoBomy paxyHky/CyOpaxyHky, mono Brparu Howmepa
MOOiIbHOTO TeneoHy, Ha AKkui 3aiiicHioeTsest BinnpasiaeHHs OTP-maponiB, ympomoBX OjHI€l TOJUHH
NPUIMHUATU ToAajbiie obciyroByBanHs Kiienta B mexkax BignoBigHoro I[IpoaykTy muisixom ONOKyBaHHS
o6JikoBoro 3anucy kopuctyBada B Cuctemi J1bO.

3.1.1.16. V pa3i posipBanns ykiagaeHoro JloroBopy moBepHyTH KITi€HTY 3aauIIoK KOIITIB Ha
KapTkoBomy paxyHnky (Bcima CyOpaxyHkamu KapTkoBoro paxyHky) roTiBKoIo yepe3 kacy banky ab6o muisxom
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iX mepekasy 3a pEKBI3UTaMM, BH3HAYCHMMH Y BiAmoBiaHiNd 3asBi KiieHTa mpo 3akpHTTS BiANOBIIHOTO
Cy6paxynky/KaptkoBoro paxynky. [Ipm mpomy bank 3pilicHI0OE Take TOBEpHEHHS 3 ypaxyBaHHSIM
0COOJIMBOCTEH 1 CTPOKIB, BU3HaUeHUX ITuMu [IpaBumamu.

3.1.1.17 noBimomuTu KitieHTa ipo mpoa0BKEeHHsI CTPOKY J1ii JOroBOpY Mpo HaganHs Kpeauty y ¢popmi
BcTaHoBieHHs Jlo3Bonenoro osepapadry 3a [lorounnmu/KapTkoBuMH paxyHKamu He mi3Hime Hix 3a 30
(TpUILATH) KaJeHJApHUX JHIB JI0 JHA TAKOTO MPOJIOBXKEHHS.

3.1.2. KitieHT 3000B’s13aHUIi:

3.1.2.1. CrurauyBatn baHKy cymu BCIX orepaliid, iHimiioBaHUX 13 3acTocyBaHHsIM KapTku Ta/abo
IHIIKX TUTATDKHUX 1HCTpyMeHTiB, Kowmicii, logaTkoBux BUTpaT, mTpadHUX CAHKLINA Ta 1HIIMX TUIATEXIB, SKI
CTaJM HAcHiAKOM abo BHUHUKIM Y 3B’S3Ky 3 BUKOpUCTaHHsAM KapTok, Ha ymoBax ykiazeHoro [lorosopy,
30KpeMa, B po3Mipax Ta CTpOKax, BCTaHOBJIeHUX TapudHumu rianamu ta [Iporpamamu KpeaAuTyBaHHS.

3.1.2.2. V pa3i BuHuKHEeHHsI HecaHKIIIOHOBaHOI 3a00proBaHOCTI MOTaCUTH TaKy 3a00proBaHICTh B
JieHb 1i BUHUKHEHHs IUIIXOM MOMoBHEHHS BifnosigHoro CyOpaxyHky. bank iHdopmye Kiienra mpo daxr
BUHUKHEHHs HecankiioHoBanoi 3a0oproBanocti 3a CyOpaxyHkoM KiieHTa He mMi3HIIIE HACTYITHOTO
OnmnepariitHoro nHs Bix haktudHOro ii BUHUKHEHHS 32 CyOpaxyHKOM.

3.1.2.3. Tloramatu 3aboproBanicts 3a Jlimitom [lo3BoneHoro osepiapadty, y TOMy YHCHl Y CyMi
MiHiManpHUX IUIATEXKIB, TAa 3a HApaxOBaHUMM MpPOLEHTaMH 3a KopucTyBaHHs Jlimitom Jlo3BoseHOro
oBepzapadTy, B po3Mipax Ta y CTpOKH, 1110 BU3HAUEH]1 yKJIageHuM [loroBopom, y ToMy 4ucii, myHkramu 3.3, 3.4.
mux [Ipasui, 3asBoro-moroBopomM, IIporpamoro kpeauryBanss, rpadikom 3menmenss Jlimity Jlo3BoieHoro
oBepapadTy (Akmo Takuii rpadik nependauennii oopanoro [Iporpamoro KpenuTyBaHH).

3.1.2.4. He mi3Hine octaHHbOTO JHS cTpoKy aii Jlimity [lo3BosieHOro oBepapadTy, BU3HAYECHOTO Y
3asBi-10roBOpi, IOraCUTH YCIO ICHYIOUY CTaHOM Ha 1ieil JleHb 3a00proBaHicTh 3a Jlo3BoseHUM oBepapadTom Ta
3a HapaXxOBaHUMM IIPOLIEHTaM 3a KopucTyBaHHs JlimiTom Jlo3BosieHOro oBepapadTy.

3.1.2.5. [loracutu y moBHOMY 00Cs31 ycIo icHYt0uy 3a0oprosaHicts 3a JloroBopoM (HecankiionoBany
3aboproBanicTh, 3a00oproBanicts 3a JlimiTom /lo3BoneHoro oepapadTy, 3a HapaxOBaHMMHU INPOLEHTAMHU 3a
kopuctyBaHHs HecankiiionoBaHoto 3aboprosanictio/JIimitom JlozBonenoro osepapadry, Komiciero 3a HanaH1
MOCITYTH, a TaKoX MTpadHi caHKil (MeHl, mTpadu) 3a NPOCTPOUEHHS] BUKOHAHHS IIMX 3000B’A3aHb) y pasi
3akputTs CyOpaxyHky/KapTkoBoro paxyHky Ta y BHUMajakax posipBaHHs [loroBopy. Y BuIaakax, KOJH
posipBanHs JloroBopy Bumaraetbcsi bankom, 3000B’s13aHHs, nependayeHe UM IMyHKTOM [IpaBuii, mOBHHHO
O0ytu BukoHaHe Kiientom mpotsaroM 30-Tu (TpUILSATH) KaJIEHAAPHUX THIB 3 MOMEHTY oTpuMaHHs KiieHTom
BiJ1 baHKy BiMOBITHOT MUCEMOBOT BUMOTH.

3.1.2.6. V pasi npunuaenHs crpoky aii Jlimity /lo3Bonenoro osepapadty 3a iHimiatuBoro KiienTta
(B1IMOBH BiJ1 KOPUCTYBaHHs BIAMOBIAHUM KpeAUTHUM [IpoaykTOM), Ta Y IHIIMX BUINAAKaX MPUIMHEHHS CTPOKY
nii Jlimity Jlo3BoneHoro osepapadty, nependaueHux uumu IlpaBuinaMu, 10CTPOKOBO MOTACUTH Y HOBHOMY
00cs31 ycro icHytouy 3a0oproBaHicTs 3a JlimiTom Jlo3BosieHOro oBeppadTy, HAPAXOBAHUMHU MPOLIEHTAMHU 32
kopuctyBaHHs JlimitoM Jlo3BosieHOro oBepapadTy, KOMiciiMU Ta mTpadaMu Ha JA€Hb MOJAHHS BIAMOBIIHOL
MUCHMOBOI 3asIBU MPO BIIMOBY Bij KopucTyBaHHs JlimiToM J[o3BosieHOTO 0BepapadTy.

3.1.2.7. Ha Bumory banky HajgaBaTH BCi JOKYMEHTH, HEOOXiIHI JJIi KOHTPOJIIO 32 MOBEPHEHHSM
Jlimity Jlo3BonieHOTO OBEpIpAdTY.

3.1.2.8. 36epiratn Kaptky Ta iH(opmalito, ska Jae 3MOTY KOPUCTYyBaTHCS HE (y TOMY YHCII,
peksizuth, kogu CVV2/CVC2, TI1IH-kox, OTP-napo:i), a Takox iHpopMmarliiro 3 aBTeHTH]iKaIii KoprucTyBayda
Cucremun JIBO (iM’s kopucrtyBaua, OcOOMCTHII Mapoib), Ta PO3rOJOLICHHS SIKOI MOXeE IMPU3BECTH J0
¢inancoBux BTpat Kiienra ta/abo banka, y HetocTynmHOMY /J1s 1HIIMX 0ci0 MiCII.

3.1.2.9. BuxonyBatu nii momao renepartii [IIH-koxy ans Axrusanii KapTku y mopsiiky Ta y BUNajkax,
BU3HaueHuX baHkoMm Ta moBigoMieHux npu Bugayi Kaprku.

3.1.2.10.HapnaBatu [logatkoBy KapTKy Tinbku Tilt JloBipeHiii oco0i, Ha iM’s SKOi eMiTOBaHa Taka
KapTka, o3naiiomutu ii 3 npaBuiamu kopuctyBaHHs KapTkoro Ta iHmmumu ymoBamu nux [IpaBui, He nonyckatu
BUKOpUCcTaHHs KapTok iHIMME 0co0aMu, y TOMY YHCIII 32 IOBIPEHICTIO, KpiM J{01aTKOBUX KapTOK, EMITOBAaHUX
st JloBipeHux ocio.
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3.1.2.11. Heraitno ingopmyBatu bank mnpo ¢axkr Brpatu Kaptkum ta/abo Homepa moOimbHOTO
tenedoHy Ta/abo y BUIMAaIKaX BUSBICHHS HECAHKIIIOHOBAHOTO JOCTYITY, CIIPOO JOCTYIy CTOPOHHIMU 0coOaMu
1o KaprkoBoro paxynky/Cy0Opaxynky, KapTku, y nopsnaky, BuzHaueHomy 1umu IIpasunamu. He nepenaBatu
MoOinpHUH TenedoH (BignoBinny SIM-kapry), skum Bianosigae Homep MmoOinpHOTO Tenedony, Ta iHhopMallito
PO HOTO MiCLIE3HAXO/KEHHS TPETIM 0co0aMm.

3.1.2.12. JlorpumyBaTHCh paBuil Oe3neKH KopucTyBaHHs [IporykTaMu, 1o 3a0e3neuyroTh T0CTYII 10
Cucremu JIbO, Bu3Hauenux numu llpaBuiamu, He po3rosomryBaTé iH(OpPMAIliIO, 10 HAJAa€ MOXKIIMBICTbH
KopuctyBaHHs1 TakuMu [Ipoagykramu (MoOibHUM OaHKiHTOM/IHTEpHET-0aHKIHTOM); Y BUMAJAKaX BHUSBICHHS
HECaHKITIOHOBAHOTO JOCTYNY / CIpo0 JOCTYIy CTOPOHHIMH ocobamu a0 komrtiB KiienTa 3acobamu Cuctemu
JBO, neraitno npunuautu podoty B Cucremi J{bO Ta moBigomuTs npo 1e bank y mopsaxky BU3Ha4€eHOMY [IUMH
[IpaBunamu.

3.1.2.13. Ilicna Brpatu/3minn Homepy MoOinpHOTO TenedoHy ocoOMCTO 3BEpHYTHCH 10 baHKy i3
3as18010 po BTpary/3miny Homepy MmoGinsHOTO TenedoHny. Y pa3i HEeMOXIMBOCTI BiJIBiIaTH BiaaiieHHS baHky,
KiieHT moBuHEH crioBicTUTH Mpo 1ie bank 3a reneponamu Konrakr-nienTpy banky myist 6;10kyBaHHS 00J1IKOBOTO
3anucy kopuctyBauda B Cuctemi JIBO Ta/abo mis BHEceHHs 3MiH 10 HanamrtyBanb y SMS-banking. Ctoponu
MOTOJKYIOThCSI, 110 3BepHEeHHs KirieHta no baHky i3 3asBoro mpo 3miHy Homepy moOinpHOrO TenedoHy
BBAXKAETHCSI HAJIGKHUM MOBIAOMIICHHSIM Tpo 3MiHy Homepa Mo6inbHOrO TenedoHy Ta He moTpedye BHECEHHS
CropoHamu BIAMOBIIHUX 3MiH 10 3asBU-OTOBOPY.

3.1.2.14. OrpumyBaTu Bunucku 3a KaprkoBum paxynkom/CyOpaxyHKamu 1omicsus He mizHime 10-
T'0 YMCIa MICSIs, 3a MicsIeM, y KoMy 37iiicHIoBanucs oneparii 3a KaptkoBum paxyHkom /CyOpaxyHKamH,
IUIIXOM  ocoOucToro 3BepHeHHS 10 banky abo depe3 ymoBHOBaxkeHOro KilieHTOM mpencTaBHUKA
[TigmpuemcTBa-podoTomaBus (y pasi HAABHOCTI 3apriaTHOI KapTKH) a0o0 y IHIMK crocid, BU3HAYCHUI
Knienrom y 3asBi-norosopi, a came: 3acobamu SMS-banking, Mo6inbHOro 6ankinry/[aTepHeT-0aHKiHTY TOILO,
Ta KOHTPOJIIOBATU PyX KOWITIB 3a cBoiM KapTkoBum paxyHkoMm /CyOpaxyHkamu 1 moBiomistd bank mpo
oreparii, siki He 37iicHIoBaCch KimienToM. Y pasi HeorpumanHs KitieHTom Bunmcku 3a KapTkoBuM paxyHKOM
/CyOpaxyHKOM BBaXkaThCs, 1110 baHk BUKOHaB cBO€ 3000B’s13aHHs 1110710 iHpopMyBaHHs KitieHTa mpo BUKOHaH1
omneparii Ta craH KaptkoBoro paxynky/CyOpaxyHKiB.

3.1.2.15. V¥V pa3i Hesrogu 3 iHoOpMalli€l0, HABEACHOK Yy BHIMCKaXx o KapTKoBOMy paxyHKY
/Cybpaxynky (y ToMmy  d4wmchi, oTtpumaHor y  IloBimomneHHsx, 3acobamu  MoOibHOTO
OankiHry/[HTEepHETOAHKIHTY TOIIO), HafAaTH 10 baHKy MHMCbMOBY 3asBy NpPO HE3roqy 3 TPAHCAKIIEID, HE
nizHime, Hixk yepe3 30 KajaeHaapHUX AHIB 3 JaTH HIIIFOBAHHS OCKap KeHO1 MaTixkHoi oneparllii. Heorpumanns
bankoM mpereH3iii B mUCbMOBIA (hOpMi MPOTATOM 3a3HAYEHOIO MEPIOAY BBAXKAETHCS IMIATBEPAKEHHSIM
Knienrom inpopmarii y Bunuckax ta crany KaprkoBoro paxynky/Cy0OpaxyHkiB 3a Po3paxyHKOBHIA MiCSIIb.

3.1.2.16. IoBinomnsatu baHk mpo HeHaleXHY MIATiKHY OINEpalilo Ta/abo MOMUIKOBE 3apaxyBaHHS
komTiB Ha KapTkoBuil paxyHok/CyOpaxyHOK, Ta mpoTsaroM 3-X (Tppox) OmepauiiHuxX AHI BiJf MOMEHTY
BUsiBJIeHHST KIlIEHTOM Takoro MOMMIIKOBOTO 3apaxyBaHHS MOJATH 10 baHKy IUIATIKHY I1HCTPYKIIO Ha
MOBEPHEHHS BiNPABHUKY HEHAJIEKHOI IJIATLKHOI orneparii.

3.1.2.17. Iicnsa 3akinuenns Ctpoky aii Kaptku abo y pasi 3akputts KapTkoBoro paxyHky (Ta BCiX
CyOpaxyHKiB) Ta po3ipBaHHs JloroBopy noBepHyTH Bci BuaaHi Kiienty ta iforo JloBipenum ocobam Kaptku
1o banky.

3.1.2.18. JIns HanmeXKHOro OTpUMAaHHS MOCIYr 3a J[oroBOpoM CBO€YACHO BCTAHOBIIOBATU JOCTYIIHI
OHOBJICHHSI OIEpaliiiHOI CUCTEMH 1 JIOAATKIB HA CBOEMY MOOLILHOMY MPUCTPOI, III0 BUKOPUCTOBYETHCS IS
nigkmroueHHs Kimenta g0 Mo6inmpHOTO aofatky. Ha MoOimpHOMY TPHCTPOi, 10 BHUKOPUCTOBYETHCS IS
HiAKJIIOYEHHS [0 CUCTEeMHU MOOUIBHOTO JI0/IaTKy BCTAHOBIIOBATH Cy4acHE AaHTHUBIPYCHE MpPOrpaMHe
3a0e3meyeHHs 1 CBO€YAaCcHO 3/11ICHIOBAaTH OHOBJIEHHS aHTUBIPYCHUX 0a3.
3.1.2.19. He BcTaHOBiIOBaTH Ha MOOIIBHOMY HPHUCTPOi, 10 BUKOPUCTOBYETHCS MJIS MMIIKIIOYCHHS

MOOUIBHOTO MPUCTPOIO KIIIEHTA 10 CUCTEMH MOOIIBHOTO JIOJIATKy HEJIIeH31iHI onepaliifHi CUCTeMH, TaK SIK
1€ BIIKITIOYA€ 3aXUCHI MEXaHI13MH, 3aKJIa/ieHi BAPOOHMKOM MOOUIBHOT M1aTopMu.
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3.1.2.20. He minkimo4aTucs 10 cUCTeMH MOOiUTbHOTO AoAaTky yepe3 Wi-Fi Touku myGnigHOro gocTymy,
K1 HE BUMAararoTh ileHTH(]iKamii mpy migkiIoueHH] (BBEICHHS IS MiAKIIOYEHHS MEePCOHAIBHUX IMEHI Ta
apoJs).
3.1.2.21. 11106 BUKIIIOYMTH HECAHKI[IOHOBAaHE BUKOPUCTAHHS OCIYT MOOLIBHOTO TOJIATKY, HE 3aIMIIATH
CBili MOOITEHUH MPUCTPIid O3 HATTISY.
3.1.2.22. V pa3si BTpaTu/KpagaiKKd MPUCTPOIO, 3 SKOTO 3IIHCHIOETHCS aBTOpU3AIlii B MOOLIEHOMY
JOJaTKy Ta/abo KapTKH, HeraifHo MOBIJOMUTH Ipo 1ie baHk.
3.1.3. bank mae npaBo:
3.1.3.1. Ha ymoBax, Bu3zHaueHux IuMu [IpaBmiamu, Ha miactaBi npuiiHaToi Bix Kiienta 3asBu-
JIOrOBOPY, SIKOIO BH3HaueHi yMoBHM HajnaHHs Kpemuty, BcranoButu 3a CyOpaxyHkom JlimiT Jlo3BosneHOro
oBepapadTy Ta 3abe3neuyBati MOXIUBICTH KiieHTy kopuctyBaTtucs Jlimitom [[o3BoseHoro oepapadty 3a
YMOBH HAaJIS)KHOTO Ta CBOEYACHOTO BUKOHAHHS KIiTieHTOM CBOiX 000B’S3KiB 3a yKJIaJeHUM J[0rOBOpOM.
3.1.3.2. OrpumyBatu KOWITH Yy morameHHs HecaHKIioHOBaHOT 3a00proBaHOCTI, MPOIICHTIB
HApaxOBaHWMH 33 KOPUCTYBaHHS HeCaHKI[IOHOBaHOIO 3a00proBaHicTiO, 3aboproBaHocTi 3a JlimiToMm
Jlo3BosneHoro osepapadTy, HpOLEHTaMH, HapaxoBaHMMM 3a KopuctyBaHHs Jlimitom Jlo3BosieHOro
oBepapadTy, I0JJCHHUMHU KOMICIIMU Y CTPOKH, BU3HaveH1 1iumu [IpaBuinamu.
3.1.3.3. 3 meroro 3amobiranHs ¢inancoBux BTpar Kiienta Ta/abo banka Big HempaBOMipHOTO
BUKOpUCTaHHA KapTOoK Ta HEHAJIeKHHX IUIATDKHUX OIEepalliid, BCTAHOBIIOBATH ABTOpH3AIliifHI JIMITH Ha
npoBeneHHs onepariii 3 Kaptkamu, a Takox BimmoBuTr KitieHTY B ckacyBaHH1 TaKkuX JIiMiTiB, eMicii KapTok un
ix 3amiHi 0€3 OSICHEHHS TPUYHH.
3.1.3.4. BuxopucroByBatu Koty Ha KaptkoBomy paxyHky/CyOpaxynkax KiieHta, rapanTyrouu npu
oMy KitieHTy nmpaBo 6e3meperkogHOro po3nopsHKEHHs IUMH KOLITaMH, 3 YpaXyBaHHIM pexxumy PaxyHky
3TiHO 3 YNHHUM 3aKOHOJABCTBOM YKpaiHu Ta mux [IpaBuir.
3.1.3.5. BinmoBuTH y HaJaHHI IUIATIXHOI/KacOBOI MOCIYrH B Mexax Ilakera y pasi HeZOCTaTHOCTI
KoIITiB Ha BinnoBimHoMy CyOpaxysky Ilakera, y Tomy umcni ais crutatu Komicii 3a Taky mociyry.
3.1.3.6. IlpunuHUTH HajaHHSA BCiX HOCIYr B Mexax IlakeTy y pa3i HEJOCTaTHOCTI KOIITIB Ha
CyOpaxyHKy Juis cruiaTi BapTocTi [lakety y po3Mipax Ta B CTpOKH, 1110 BU3HaueH1 Tapu(HUM IJIaHOM Ta IUMH
IIpaBunamu.
3.1.3.7. [lyiist BCTaHOBJICHHS ITPABOMIPHOCTI Tiepeka3y, baHk 3a pe3yibraTaMu MOHITOPUHTY a00 B pasi
ONPOTECTYBaHHS INepeKa3y 1HIIIaTOPOM, EMITEHTOM a0o IJIATIKHOIO OPraHi3alli€lo IUIaTIXHOI CUCTEMH, Ma€e
paBO MPU3YNUHHUTU 3aBEpIIEHHS IepeKkasy Ha uac, nepeadadyeHuil MpaBUIaMM BIAMOBIAHOI IMJIATIXHOI
CUCTEeMH, ajie He Oinble Hixk Ha 90 KaneHIapHUX JIHIB.
3.1.3.8. He BiamKkomoByBaTH KOIITH 3a OCKapKeHUMM KilleHTOM IUIaTDKHUMH OmnepaiisiMu y
OyIbSIKOMY 3 TaKUX BUIAJIKIB:
3.1.3.8.1. 3asBa mpo He3roxy 3 TpaHCakiiclo HamaHa 10 banky mi3Hime, HiX depe3 30 (TpUALSTD)
KaJICHJJapHUX JIHIB, HACTYITHUX 3a JTHEM 1HIIIFOBaHHS OTepartii;
3.1.3.8.2. omeparis 3aiiicHena 3 Bukopuctanasam [1IH-koxy Ta/abo CVV2/CVC2 kony;
3.1.3.8.3. omepauis iHiniifoBaHa abo 37iiicHeHa 0e3 ¢i3nyHOro 3acrocyBanHs Kaprku;
3.1.3.8.4. KiieHT mpoTsATOM OJHi€l FOJUHM BiJl MOMEHTY oTpuMaHHs BiJ banky I[loBinomneHHs mo
BUKOHAHY OIlepallilo, Ky BiH He BUKOHYBaB, HE MOB1IOMMB baHK Ipo ockapeHHs Takoi omeparii (IUIsIXoM
3BepHeHHs 10 KoHTakT-1IeHTpa), a00 He BUKOHaB biokyBanus KapTku camocriiiHo 3acobamu SMS-banking
a60 MoOGinbHOro 6aHkiHTY/[HTEepHET-0aHKIHTY;
3.1.3.8.5. Kuient He noBimomuB bank mpo Brpaty Homepa mo6inpHOTO Tenedony;
3.1.3.8.6. Kuient 36u1pmmB abo ckacyBaB ABTOpH3alliiiHi JIMITH (B YaCTUHI NMEPEBUIIEHHS CyMHU
OCKap>KeHO{ orepartii HaJ po3MipoOM CTaHJIApTHOTO ABTOPU3ALIHHOTO JIMITY);
3.1.3.8.7. Knient BigMoBuBcs Bij kopuctyBanHA [Ipogykrom SMS-banking a6o MobinbHMI OaHKIHT
a6o [aTepHeT-0aHKIHT;
3.1.3.8.8. 3 iHmmWX TMiACTaB, TMepeadadYeHuX MpaBwiIaMu [IIaThKHUX CHUCTEM Ta YWHHUM
3aKOHOJIJABCTBOM Y KpaiHU.
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3.1.3.9. He BimmkomoByBaTW KOWITH 3a OCKapKeHUMH KIli€HTOM IUIaTiKHUMHU OIepalisMy,
BUKOHAaHUMU 3aco0amMu MoOiuTbHOTO OaHKIHTY/IHTepHET-0aHKIHTY, SKIIO Oyae JAOBEIEHO, IO Taki omeparii
3MIMCHEH1 3 BBEICHHIM HEOOX1THUX MapOoJIiB BiMOBIIHO 10 MiANYHKTY 3.7.6.8. nux [IpaBu.

3.1.3.10. CamocriitHo 3miiicauTa binokyBanus Kaptku (3 moBigomiieHHsM npo me KiieHTa msxom
Haacunanas [loBimominens Ha Homep moOGinpHOTO TenedoHy (abo y iHmMUK crmoci0) y TOMY 4YMCHi, ane He
BUKJIIOYHO, Y TAKUX BUIAIKAX:

3.1.3.10.1. mpomenenus omeparniii 3a KapTtkoBum paxyHkom/CyOpaxyHKOM, sIKi MPHU3BOAATH 10
30uThIIeHHsT cyMu HecaHkiioHOBaHOT 3a00proBaHOCTI;

3.1.3.10.2. HeBuKOHaHHS a00 HEHAJIEKHOTO BUKOHaHHS KilieHTOM Oyib-sSKUX CBOiX 3000B’s3aHb 3a
ykinaneHuM JloroBopom, y Tomy uuci, nux [IpaBum;

3.1.3.10.3 nasBHOCTI y banky iH(popmarii mpo MoJIKBe HellpaBoMipHe BUKoprcTanHs KapTku Ta/a6o
iH(popMaii mpo 37iiicHeHHs onepariiii, IoA0 SKUX € MOTHBOBAHA IT/103pa, 1110 BOHH OB’ A3aHi 3 Jerali3ali€eio
(BiIMUBaHHIM) JTOXOJIIB, OJCP)KAHWUX 3JOYMHHHUM IUITXOM, (piHAaHCYBaHHSM TEpOpU3MY Ta (HiHAHCYBAHHSIM
PO3MOBCIOAXKEHHsI 30p0Oi MACOBOI'O 3HUILIEHHS;

3.1.3.10.4 sxmo mojaiblile 3AIMCHEHHS orepalii 3 BUKOPUCTaHHAM KapTku MoOKe NPHU3BECTH 10
HeraTUBHHUX Ta/a00 HeOaxanux mius Kiienra ta/abo banka machinkiB (baHk camMoCTiiiHO poOUTH BUCHOBKHU
I0/I0 BIpPOTiTHOCTI HACTAaHHS TaKMX HACIHIAKIB Ha MiJCTaBl BXHUTHUX 3aXO/iB 3 MOHITOPHHTY OTepaliii Ha
BUKOHAHHS NpaBwi [InaTtiauX cuctem).

3.1.3.11. V¥ pasi HagxomkeHHs 10 banky BimomocTteit npo cMmepth KiienTa 3aiiicHioBaTti biiokyBanHs
Bcix Kaprok 3a yknanenum JloroBopom, a takox BinkimtodeHHs: Kiienra Bin Cucremu /IBO Ta Bin [Ipogykry
SMS-banking.

3.1.3.12. 3ampoBamKyBaTH HOBI MHPOTPAaMHO-TEXHIYHI Ta TEXHOJIOTIYHI 3acO0M 3 METOI0
BrockoHaneHHs podotu Cucremu IBO, ¢yHkumionansHOCTI BigmoBigaux [IpoaykriB (30kpema, MobibHOTO
OankiHry/[HTepHET-0aHKIHTY), MPOBOAUTH NpPOGiTaKTUYHI (periaMeHTHi) poOOTH, IO Yac BiJ Yacy MOXe
HPU3BOJUTU O TUMYACOBOIO MPU3YNUHEHHs 00ciayroByBaHHs KilieHTIB B Mexax BifmoBigHoro Ilpoaykry.
bank Mae mpaBo BBOJUTH AOAATKOBI IHCTPYMEHTH 1 crocoOH, 1o migBumytoTs 6e3neky Cucremu JIBO, 6e3
y3rOJ/DKEHHS Ta IoNepeHboro nosigomieHHs Kiienra.

3.1.3.13. BingmoButu Kiienty y 3nificienni omepanii y Cucremi JIBO y Bumaaky odopmiieHHs
EnexTpoHHOTO TOKYMEHTa, B T.4. EJeKTpOHHOT TUIaTiKHOT IHCTPYKIIii, 3 MOPYIICHHSM MPAaBHJI KOPUCTYBAHHS
MoGinbHuM Oankinrom//IntepHeT-0aHkiHrom Ta 1ux Ipasu.

3.1.3.14. Tpusynunutu noctyn kopuctyBada ao Cucremu [IbO (30kpema, uepe3 MoOinbHuUM
OaHkiHr/[HTepHeT-0aHKIHT) B pa3i HABHOCTI MiJ03pH Yy 3/1IHCHEHHI HEHAJIS)KHUX TUIATLKHUX omeparliit Ta/abo
BUsBIIeHOI baHkoM crpobu HecaHkuioHoBaHoro goctyny jgo Cucrtemu [IbO, Ta/abo y pa3i oTpuMaHHS
iH(popmaii npo Brpaty Knientom Homepa MmoOinpHOTO Tenedony, Ta/abo y pasi mopymieHHs: abo BUSABIEHOI
bankom cnpobu mopyiieHHs HUM yMOB Oesrneku jnoctymy 1o 1€l Cuctemu, 10 BH3HAYaeTbcsd baHkoM Ha
BJIACHUH PO3CYy] BUXOSIUM 3 CHCTEMHOI'O aHaJli3y olepaliil KopucTyBaya, Ta/abo y BUIIAJIKax KOJIM oreparii,
IO 3/IHCHIOIOTHCS KOPHCTYBadeM 3 BUKOPUCTAHHSM IIi€i CHCTEMH 3arpOKYIOTh a00 MOXXYTh 3arpOKyBaTh
OyIb-sIKUM OXOPOHIOBaHUM IIpaBaM Ta/abo iHTepecam banky Ta/abo iHmmx KiienTiB Ta/abo Oyab-sKuUX TpeTixX
oci0, MMpu LbOMY HasBHICTH 3arpo3u iHTepecam banky Ta/abo iHmmx KiieHTiB Ta/ab0 Oyab-SKUX TpeTiX ocio,
I110 MOYKE CTATUCS BHACIIJJOK BUNHEHHS KOPUCTYBaueM BIAOBITHUX ONEpalliil 13 BUKOPUCTAHHSAM III€] CHCTEMH,
BU3HaYaeThcsl baHkoM camMocCTiiiHO, Ta/abo B IHIIMX BHIAJKax, nepeadadueHux My llpaBunaMu Ta YnHHUM
3aKOHOJIaBCTBOM Y KpaiHU.

3.1.3.15. [Mpm3ynuauTn/mpunuauTHA 00cTyropyBanHs Kiienta B Cuctemi /1O B pa3i BUSIBIEHHS

bankoM ¢akTiB ab0 miJI03p HECAHKI[IOHOBAHOTO BTPYUYaHHS B pOOOTY €JIEKTPOHHO-O0UHCIIOBAILHIUX MAIIUH
(koMIT'IOTEpiB), AaBTOMAaTU30BaHUX CUCTEM, KOMITIOTepHUX Mepexxk Kiienra/banka, 1o Moxke MpU3BECTH 10
HEepeIIKOPKaHHS poOOTH aBTOMAaTH30BaHUX cucTeM baHky Ta/abo HecaHKIIOHOBAaHUX Jii 3 iH(popMalli€o B
KOMIT IOTepHUX Mepekax. BimHoButu obcimyroByBanHs Kiienta B Cuctemi JIBO micnst yCyHEHHsI HACIiAKiB
HECAaHKI[IOHOBAHOTO BTPY4YaHHS B pPoOOTYy €JIEeKTPOHHO-OOYHCITIOBAILHUX MAIIUH  (KOMIT IOTEpiB),
aBTOMAaTHU30BaHUX CUCTEM, KOMITIOTepHUX Mepex Kiienta/banka.
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3.1.3.16. 3abnokyBaTu kopuctyBada B Cucremi JIBO B pa3i BBeJJleHHS HEBIPHUX aBTEHTU(IKALIHHIX
naHux (iMeHi KopucTyBada/OcoOUCTOro Mapok0) TPH Pas3H MOCIILIb.
3.1.3.17. BinmoButu KitienTy y miakatoueHH1 10 MoOuTbHOTO OaHKIHTY Y pa3i BIICYTHOCTI MPpUHAWMHI
onniei KapTku, Ta/abo y pasi BBenenns Kimiearom nepipaoro OTP-naposio 1uist miaATBEpIKEHHS peecTpaltii.
3.1.3.18. Bigmoutu Kiienry y naganni Kpeaury (y ToMy 4mcii, IIJISIXOM 3MEHIICHHS/CKaCyBaHHS
Jlimity Jlo3BosieHOTO OBEpapadTy) y BUMIATKAX:
3.1.3.18.1. y pa3i HaIBHOCTI BiJOMOCTEH, 110 CBITYaTh MPO HEBUKOHAHHS KIli€HTOM BUMOT YMHHOTO
3aKOHOJIaBCTBa YKpainu, mpaBwi [InaTixaux cucrem ta/ado nmux [IpaBuin Ta/abo mipo Te, mo Haganui Kioienty
Jlimit [lo3BosieHOTO OBepapadTy CBOEYaCHO HE Oyjie MOBEPHEHHIA;
3.1.3.18.2. orpumanns Bin IlinmpuemcrBa-podoTomaBIs iHGOpMalii mpo 3BUIbHEHHs KitieHTta 3
pobortu;
3.1.3.18.3 ne 3apaxysanus [linmpuemcTBoM-poOoTOAaBIEM 3apo0iTHOT Tu1aTh Ha KapTkoBuUit
PaxyHok/CyOpaxyHOK MPOTAToM 2-X (JIBOX) MICSIIIB MTOCTILIIb;
3.1.3.18.4 nananns Kiientom 3asBu 1po 3akpuTTs Paxynky (3 ycima CyOpaxyHKaMu);
3.1.3.18.5 3a BacHOIO iHIIATUBOIO Y OYyAb-sIKMH Yac Ta 0e3 Oyb-SKUX NosAcHEeHb TpuuuH KiieHry.
3.1.3.19 He noBigommsatu Kiienty npo 3aificHeHHs onepartii, 00csr sikoi MEHIINUN 32 BCTAHOBJICHUN
bankoMm miHiManbHMIA 00csaT omeparii 1 HagcuiaanHsa [loBimomieHs mIsixoM HajcuiaaHHs [loBigomiieHp Ha
Howmep MmobinpHOTO TEenedoHy.
3.1.3.20 Bumararu Bing Kiienra HagaHHs J10AaTKOBOI iH(opMarii Ta/ab0 TOKYMEHTIB 1 BiJloMOCTeH
II0JI0 XapaKTepy 3MIHCHEHUX OMepalliid, KOHTPOIOBATH HANPSMHU BUKOpHCTaHHS KITi€HTOM I'pOIIOBHX KOIITIB
Ha CyOpaxyHkax KiieHTa Ta BCTAaHOBJIIOBAaTH iHILI OOMEKEHHsI HOro IpaB y BUIMAKaX, Iepe10aueHuX YNHHUM
3aKOHOJIaBCTBOM Y KpaiHU.
3.1.3.21 3niiicauTu nepesumnyck Kaptku, emiToBanoi Ha im’s Kiienrta, Ctpok aii ko 3aKiHUMUBCS, Y
pa3i HeorpumanHs Bij KiieHTa BiAmoBinHOI 3asBU MPO Takuil MEPEBUITYCK 32 YMOBH HAasBHOCTI KOIITIB Ha
BignoBigHoMy CyOpaxyHky uis crutaté Kowmicii 3a 1o mociyry, Ta 3a yMOBH (DaKTHUYHOTO KOPHCTYBAaHHS
Kaptkoro [lepxareneM (HasBHUX oneparliif) mpoTsIroM OCTaHHIX Kiabkox MicsuiB Ctpoky aii Kaprtku. Ilpu
IIbOMY, IIEPEBUITYCK MOXe OyTH 3aiicHeHni baHKOM 13 3aMiHOIO0 KapTKOBOTO MPOIYKTY Ha 1HIINH KapTKOBUM
HPOAYKT 3 MEpeNiKy JOCTYIHUX JI0 3aMOBJIEHHS KapTKOBUX MPOAYKTIB, y BiANOBIAHOMY TapudHoMy niaHi, Ha
JaTy 3/11CHEHHS TAKOTO MEPEBUITYCKY.
3.1.3.22 ®ikcyBaTu Oy[b-sKi KOHTaKTH 3 KJIIEHTOM, Y TOMY YHMCII ayai03anuc Teae@OHHUX PO3MOB, Ha
CBOIX MPHUCTPOSAX 3 METOIO 3a0e3MeueHHs 0e3MeKu Ta HaJIe)KHOTo 00cayroByBaHHs KiieHra.
3.1.3.23 bank Mae npaBo BIIMOBUTHUCS BiJ] 3/IHCHEHHs (DIHAHCOBMX OIepalliif 3a paxyHKaMH KJIi€HTa B
pa3i BUHUKHEHHS apTyMEHTOBAHUX IJI03p Yy BHKOPHCTAaHHI CBOTO PAaXyHKY JJISl TPOBEIEHHS HE3aKOHHUX
ormeparii.
3.1.3.24 BinMoBHTHCS BiJ IPOBEACHHS MiJ03pLioi (hiHaHCOBOI omnepalii, oA0 Akoi baHk Mae migo3py,
mo ¢iHaHCcOBa omepallis € pe3ylIbTaTOM 3JIOYMHHOI JISUIBHOCTI, MOB’si3aHa YU CTOCYIOThCS (piHAHCYBaHHS
Tepopu3My Ta/abo ¢iHaHCYBaHHSI PO3MOBCIOIKEHHS 30p0i MacOBOTO 3HUIIICHHS;
3.1.3.25 bank mae mpaBo, Ha Yac BCTAaHOBJIEHHS MPABOMIPHOCTI IMepeKasy, 3YNUHSATH 3apaxyBaHHS
KOIUTiB Ha paxyHOK KirieHTa, y pa3i HaIXo/[KeHHs BiJ OaHKy-iHilliaTopa MOBIAOMIIEHHS MPO HEHAJICKHUN
nepeKas3 KOIITIB.
3.1.3.26 [lns BCcTaHOBJIEHHS MPAaBOMIPHOCTI nepeka3y baHk, 3a pe3ynbraraMu MOHITOPUHTY, a00 y pasi

OTIPOTECTYBaHHS TEPeKasy, JAepkaTesieM, TUIATHUKOM, eMITEHTOM a00 IUIaTKHOKO OpraHi3alll€ro TIaTiKHOT
CHCTEMH, Ma€ MPaBO 3YMHHUTH 3aBEpPLICHHS NepeKasy, 3a0JIOKyBaTH KOIITH B CyMi HEHAJIEKHOI IUIATIXHOT
orepallii Ha paXyHKy HEHaJIe)KHOTO OTpUMyBada Ta OOMEXKHUTH JIOCTYIl JO MOOUIBHOTO J0JaTKa, HUIIXOM
0JI0KyBaHHS 00JIIKOBOTO 3aIUCY, 10 JHS 3aBEPILECHHS MEPEBIPKHU MPaBOMIpHOCTI IlepeKas3y y BiAMOBIIHOCTI J0

JIIF0YOT0 3aKOHO/IaBCTBA Y KpaiHu, aje He OIbIne HiK Ha 60 KajJeHAapHUX JTHIB.
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3 MeTOI0 BCTAaHOBJICHHS MPABOMIPHOCTI Mepeka3y Ta Ha BUKOHaHHSA 3akoHY Ykpainu «lIpo mimaTixHi
nociyruy, KilieHT - oTpuMyBay IUTaTeXy, IMIOAO SKOTO € CYMHIBH y HaJIeKHOCTI TaKOTO OTpUMyBada abo
HAJIS)KHOCTI TUIaTeXy, Ha BUMOry baHky 3000B's13aHMI TPOTATOM TPhOX POOOYMX JHIB BaHKy 3’SIBUTHCH 10
HANOMMXKIOTO BigAUIeHHsS baHKy 3 METOI MPOXO/HKeHHS ineHTUdIKalii, HAJaHHsS TMOSCHEHb 3 MPHUBOIY
OTPUMAaHHS Ha CBif paxyHOK TpOIIOBHX KOIUTIB B CyMi, SIKa ONPOTECTOBYETHCS Ta, B pa3l HEOOXIAHOCTI,
HaJaHHS MATBEPKYIOYHX JIOKYMEHTIB IIOJI0 TIPAaBOMIPHOCTI M€l TUIaTiKHOI omepartii. B pa3i BiaAMoBH Bix
HaJaHHS TOSICHEHb Ta/ab0 JTOKYMEHTIB HEOOXIAHHMX JJII BCTAHOBJICHHS IIPaBOMIPHOCTI mepekasdy, KiieHt
3000B's13aHUI HagaTH 10 baHKy TaTKHY IHCTPYKIIIIO AJIsl IOBEPHEHHS KOIITIB HA aJipecy IUIaTHUKA.

Knient noBigomiienuii Ta Hagae 3roay Ha MpoBeAeHHs baHKkoM OyIb-sIKMX T0JJTaTKOBHX Jiii (B TOMY YHCIi
MOB’SI3aHUX 13 PO3KPUTTAM OaHKIBCHKOI TAEMHHII) 3 METOI BCTAHOBJICHHS HAJIGKHOCTI/HEHAJIEKHOCTI
OTpUMYBaua IIaTeXy/ IUIATDKHOI omeparii. Y pasi BigMoBu KirieHTa, KWW € HEHAJIC)KHUM OTPUMYyBayeM
IIaTeXKy, ad0 SKU OTPUMAaB IUIATIX Yy 3B’SI3KY 13 HEHAJCKHOIO IJIATKHOIO OTEPAIli€l0, BiJl TTOBEPHEHHS
IUTATHUKY CYMH Takoi IUIaTDXHOI omeparii, CIUCaHHs KOWTIB 3 paxyHKy KiieHTa — oTpuMyBaua ImiaTtexy
3/11HCHIOBATHCSA BIJMOBIHO 10 YUHHOT'O 3aKOHO/1aBCTBA.

3.1.3.27 VYpas3i skiio B pe3ynbTati mpoBeneHoro bankom mMoHiTopunry Oyne BusiBlieHo, 1o Kiientom
Oyna BYMHEHA HETUNOBAa a00 CyMHIBHA (B TOMY YHCIi IIaxpaichbKa) Omeparis i3 3apaxyBaHHsS TPOIIOBHX
KOIITIB Ha TMOTOYHMU paxyHOK KiieHTa, a0 eMiTeHTOM KapTKH BiJIpaBHUKA 3asBJICHA OIEpalis 10
MixHapoAHOI TUIATIXHOI CHUCTEeMHM $K HEHajekHa (maxpaicpka) omepauis, To Kiient nopydae banky
OOJIIKOBYBaTH KOIUTH B PO3Mipi HETHUIIOBOI/CYMHIBHOI omepaiii Ha MoToYyHOMY paxyHky Kiienra 6e3
MO>KJTMBOCTI 3/1IHCHEHHS BUIATKOBHUX OMEPAIliii BUKIIOYHO B MEXaX CYMH HETHIIOBOT/HEHAJICKHOI orepariii 10
MOMEHTY 3aBEpILICHHS MPOIEyPH OCKapKEHHS OTepaii eMiTeHTOM KapTKH BiIIIPaBHUKA.

3.1.3.28 Hapmatu po3noOpsyKEHHS PO BUJIYYEHHS IUIATIXKHOI KapTKU 1 NpUAMAaTH AJs LbOTO HACTYIHI
3aX0/IH:

- Y pa3i HEBUKOHAHHS a00 HEHAJIEXKHOTO BUKOHAHHS KJIIEHTOM 3000B's3aHb, nependaueHux Jloropopom;

- y pa3i MiJ103p Ha HECAaHKI[I0HOBAHE/HETIPaBOMIpHE BUKOPHUCTAHHS IUIATI)KHOT KapTKH;

- y pa3i HasiBHOCTI CyMHiBIB Y baHKky 110710 Bukopuctanus KiieHTom miatixHoi kKapTku a0o ii peKkBI3UTIB
JUIS BIACHUX MOTpPeEO;

- HaJXOJDKEeHHs1 Ha KopucTh KilieHTa 3 BUKOPUCTaHHSAM IUIATDKHOI KapTKU NMPHOYTKOBUX olepaiii Ha
CyMy, IO CYTTEBO BIAPI3HAETHCS BiJ pO3MIPY CEPEIHBOTO JOXOAY, 3a3HadeHoro Kiientom;

-y pa3i OTpUMaHHs MOBIJOMJICHHS IIOJ0 ONMPOTECTYBAHHS IUIATDKHUX omepaliil (orpuMyBadeM Ta\abo
BIIMPABHUKOM TIEpEKa3y);

- y pa3i HETUIIOBHX 3a KUIBKICTIO onepalii nocniib 3 (i3MYHUM BUKOPUCTaHHSAM IUIATIKHOT KapTKU.

3.1.3.29 bank Mae mpaBoO B OJJHOCTOPOHHBOMY IMOPSJKY MPU3YNMMHUTH a00 BIIXWIUTH TPAH3AKIIIO 3
BUKOPHUCTAHHAM IUIaTIXXHOI KapTKH, y pa3l SKIIO OTpUMYyBay, ab0 cepBiC 1HIIIIOBAHHA NEepeKa3y BHECEHHM
bankoM 10 mepeniky pU3MKOBUX, a00 B pa3l BUHUKHEHHS Y baHKy Mmio3p 11010 MOXKIJIMBHUX HEHAJEKHUX
orepalii i3 IIaTHKHUM IHCTPYMEHTOM 31 croponu KimienTa.

3.1.4. KulieHT Ma€ npaBo:

3.1.4.1 3a momomororo KapTku iHIiIifOBaTH 3IiHCHEHHS ONEpalliid 3 OIJIaTH TOBAPiB/pOOIT/IIOCIIYT,
nepepaxyBaHHs kowTiB 3 KapTkoBoro paxynky/Cy06paxyHky Ha iHII1 paxyHku/CyOpaxyHnku KiienTa Ta iHIImMx
oci0, OoTpuMaHHs TOTIBKM B Kacax (piHAHCOBHX YCTaHOB Ta uepe3 baHkomaTu, BHECEHHS TOTIBKU 4epes3
bankomaru banky, siki miaTpuMyroTh i pyHKIIT (qeno3uTHi bankomaTn), yepes miuaTikKHI TEPMIHAIH, @ TAKOX
1HILIIOBaTH MPOBEIEHHS I1HIIMX ONepaiiid, BU3HAYEHHX IOJOKEHHSMU UYHMHHOTO 3aKOHOJABCTBA YKpaiHH,
30KpeMa, HOPMAaTHBHO-TIPaBOBUX akTiB HBY 3 muTaHp BIIKPUTTS, BUKOPUCTAHHS 1 3aKPUTTS IMOTOYHUX
paxyHKIB Ta 3 MUTaHb BUKOPUCTAHHS €JIEKTPOHHUX IUIATIKHUX 3ac00iB, mpaBmwiaMu [lnaTikHuX cucteMu Ta
unmu IIpaBuiiamu.

3.1.4.2 HapaBatu baHky 3asBU Ha eMiciio (BHILYyCK/TIEpEeBUIYCK) Ta BUAaudy Jl0l1aTKOBUX KapTOK. Y
pasi 3amoBieHHs JlomaTkoBux kapTok [loBipeHHMM ocobam, iX emicist 3A1HCHIOETBCS 32 YMOBH MPOBEACHHS
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bankowm inentudikanii Ta Bepudikanii Takux J{oBipeHHX 0ci0 3riJHO 3 BUMOTaMH 3aKOHOJIABCTBA, SKE PETYIIOE
BIIHOCMHU y cdepi 3amoOiraHHs Jjeranizarmii (BIAMHUBAHHIO) TOXOIIB, OJEPKAHWUX 3J0YMHHUM IUISXOM,
(h1HaHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3TMOBCIOHKEHHS 30p0Oi MacOBOTO 3HUIIICHHSI.
3.1.4.3 3piticatoBatu TuM4acoBe biiokyBanHs Kaptku ta Po3omokyBanus Kaptku.
3.1.4.4 B Oynp-axuii yac 0OMEXUTH MOXKIUBICTh BUKOPHCTAaHHs KOMITiB 32 CyOpaxyHkom JloBipeHii
0c00i1 IUIIXOM 3MiHU BIAMOBIAHUX ABTOpHM3aUiiHUX JIMITIB 32 J[01aTKOBOIO KapTKOO a00 MPUIMHUHUTH JIi0
JlonaTKoBOT KapTKH LUISIXOM MOBEepHEeHHs i baHKy Ta HaJlaHHSIM MUCHEMOBOTO PO3MOPSIKEHHS 00
broxyBanHs 11 aii.
3.1.45 Orpumatu Ta xopucryBatucs Kpemutom y dopmi JlozBoseHoro oBepapadTy, a TaKOXK
npunuHUTU cTpok aii JIimity Jlo3BosieHoro oBepapadTy.
3.1.4.6 3niiicHroBaTH AOCTpOKOBE norameHHs KpeanTty 6e3 101aTKOBHX IJIAT 3a TaKe MOTalICHHS.
3.1.4.7 IniniroBatu 3MiHy ABTOPH3AIIHUX JTIMITIB IUIAXOM 3BepHEHHS 10 KoHnTakT-entpy banky.
3.1.4.8 OtpumyBatn Bunucku 3a KaptkoBum paxyHkom/CyOpaxyHKaMH y TMOPSJIKY, BU3HAUEHOMY
numu [IpaBunamu, Ta OBiIKH 1010 TOTOYHOI 3a00proBaHocTi 3a Kpenurom.
3.1.4.9 OrpumyBatu [Hpopmariiitai Ta miarixkai nocnyru yepes Cucremy JIbO 3acobamu BiAMOBITHUX
[TponykriB (30kpema, MoOiTbHOTO OAaHKIHTY MiCIS BCTAHOBJICHHS CHEIIAIbHOTO MOOUIBHOTO TOJATKy Ha
CBOEMY MOOUTBHOMY NpHCTpoi abo [HTepHET-0aHKiHTY) Ta yCmimHOi peecTparii sk kopuctyBada Cucremu
JBO.
3.1.4.10 HapaBatu banky nucbMOBi 3as1BU 11010 BUycKy KapTku y 3B’s3Ky i3 3akiHueHHSIM CTpOKY
nii abo y 3B 43Ky 3 nmourkomkeHHsM Kaptku uu 11 Brparoro;
3.1.4.11 3mintoBaru [1IH-kon KapTku 3 MeTor0 MigBUIIICHHS PiBHA O€3MeKH ii KOPUCTYBaHHS.
3.1.4.12 BiamoBuTHCs Bi KopucTyBaHHa KpenuTom 0e3 mosicHeHHs MPUYMH HUIIXOM MoJaHHs 10 baHky
BIITIOBIAHOT IUCHEMOBO] 3asBH.
3.2. MNPABUJA KOPUCTYBAHHSA KAPTKOIO

3.2.1. lepxkaTeJib NOBHHEH:
3.2.1.1. Osnaitfomutucs 3 IlpaBuiamu, 30kpeMa, 3 npaBuiIaMu KopucTyBaHHs KapTkoro 10 Toro, sik
pO3MOYaTH KOPUCTYBAHHS HEO.
3.2.1.2. Otpumaru Kaptky, emiToBany Ha cBoe im’d, Ta [I1IH, inguBigyansHy 005ikoBY iH(opMarlio
Ta/abo iHIIy i1H(OpMalilo, 110 Aa€ 3MOTY IHILIIOBAaTH IUIATIXKHI omnepalii 3 mpex’sBICHHSIM macrnopra abo
IHIIOrO JIOKYMEHTa, 110 MocBiguye ocoOy. IlpupiBHsHUM 10 ocobuctoro orpumanHs Kaptku, [1IH Ta
1HAMBITyalbHY 00JIKOBY iH(pOpMaLito Ta/abo 1HITYy iH(pOopMallito, 110 Ja€ 3MOTY 1HIIIFOBATH IUIATIXKHI oneparii
€ 1X OTpUMaHHs NpeAcTaBHUKOM Jlepxarens 3a JTOBiIpeHICTIO, 10 BHJaHa Jlepkarenem Ta IMOCBiAYeHa Y
BCTaHOBJICHOMY 3aKOHO/IaBCTBOM HOPSIJIKY.
bank He Hece BIANOBIJAJIBHOCTI 3a NPOBEACHHS omepaliii 3 BUKopucTaHHAM KapTku, BumaHoi
npescTaBHUKY JleprkaTesns 3a 10BIpEHICTIO
3.2.1.3. [IpocTaBuTH CBiif MAMKC y BiABEIEHOMY AJIs bOTO Micii Ha KapTmi nipu ii orpumanHi B banky.
3.2.1.4. Bukonartu npouenypy resepauii/aminu [IIH-xony y pasi, skmo Kaptky orpumano 6e3
[MIHxoHBepTa, 1 ii AkTuBalis nependadae 060B’s13k0B1 1ii Jlepkatens. Menemxkep banky npu Bunadi Kaptku
000B’s13k0B0 iHPopMye KitienTa mpo ocodnuBocTi AktuBarii KapTku, y ToMy 4HcCii, PO MOPsAA0K BUKOHAHHS
npoueaypu rereparii ta orpumanss [IIH-koxy. Kiient noromxkyerscs 13 TuM, mo bank Hagae iiomy Kaptky B
HEaKTUBOBAHOMY CTaHI Ta JO YCIIIIHOTO 3aBepIleHHs 000B’sI3KOBUX il 3 AkTHBalii KapTku BHUKOHAHHS
IUTATDKHUX Omepalliif 3 il BUKOPUCTaHHSAM € HEMOXJIUBUM.
3.2.1.5. He nepenaBatu Kaptky inmmm ocobam.
3.2.1.6. HanaBaTu 3asiBu npo Bunyck Kaptku Ha HoBuit CTpok aii y pasi, ko bank 3a3ganeriap He
31MCHUB Takui BUITycK 3rigHo 3 uuMu IIpaBunamu. Jlonatkosi Kaptku Ha im’s Kiienra bank Bumyckae 3a
3asBoto Kimenra. [{omarkoBi Kaptku Ha imM’st JloBipeHoi ocoOu baHk Bumyckae BUKIIIOUHO 3a MHUCHMOBOIO
3asBoro KiieHra.
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3.2.1.7. lloBepuytu Kaptky B bank micist crmuny Ctpoky ii aii abo mpu npunuHeHHI 00CIyroByBaHHS
BiAnoBigHoro Ilponykry y Bunaakax, Bu3HaueHux JloroBopom.
3.2.2. Ilpuznauenns Ta Bukopucranusi Kaprkun
3.2.2.1. Onepauii 3 BukoprctanHs KapTku 31 CHIOIOTECS 3 ypaxyBaHHSM 00OMEKEHb, BCTAHOBIICHUX
YUHHUM 3aKOHOJIABCTBOM Y KpaiHH, 30KpeMa, HOpMAaTUBHO-IIpaBoBUMH aktamMu HBY.
3.2.2.2. KapTka Haja€e MOXJIMBICTh OTPUMYBATH TOTIBKY B IPHBHI B Kacax baHKy, yITOBHOBa)KCHHX
0aHKIB, TyHKTaX BUJa4l TOTIBKM Ta B baHkomarax Ha TepuTopii YKpaiHu, a TaKOX 3IIMCHIOBATH OILIATy
TOBapiB/poOIT/MIOCIIYT 4Yepe3 BIAMOBIIHI IUIATDKHI TEPMIHAIW, Y TOMY 4YHCII y Mepexi InrepHer (uepes
€JIEKTPOHHI TepMmiHamu Ha caiitax ToproBuiB). OrpumanHs roTiBKM 3 CyOpaxyHKy B iHO3EMHIH BaJItOTI
MOXJIMBE JIMIIE B Kacax Ta bankomarax baHky.
3.2.2.3. 3a mexxamu Ykpainu KapTka Hazmae MOXIMBICTh OTPUMYBATH T'OTIBKY B MICIIEBIi BaJlfOTI
KpaiHu nepeOyBaHHs He 3aJIexHO Bia BamoTH KapTtkoBoro paxyHky/CyOpaxyHKy.
3.2.2.4. Omepanii yepe3 IUIATDKHI MPUCTPOi BHKOHYIOTHCS BIAMOBIIHO 10 MEHIO KOMaHJ ITUX
npucTtpoiB. [lepkarenb Mae 4iTKO BHUKOHYBATH BCl 1HCTPYKIi, IO 3’SBISIOTHCS HAa MOHITOpPI HPUCTPOIO
CaMo00CITyTOBYBaHHSI.
3.2.2.5. I1IH-kox BUKOpHUCTOBYETHCS B baHKOMaTax Ta MiaTihKHUX TepMiHaaxX (KpiM eeKTPOHHHUX B
mepexi [atepuer). [1IH-kon Hi 32 SKMX 0OCTaBUH HE MOBUHEH PO3TOJIONIYBATHCS MIPU 31MCHEHHI TUIATIRHUX
omeparliii, Jlepxarens MOBUHEH OCOOMCTO BBOJAUTH MOr0O Ha KJaBiaTypi IUIATIKHOTO MPUCTPOIO (Y pasi, SKIIO0
TaKUi BUMaraeThCesl).
3.2.2.6. Ilpu Bumycky Kaptku Ha HOBu#t CTpok nii 3miHtoeTbes ii [TTH-koz.
3.2.2.7. [Iepxxatenb Mmoxke 3mintoBatu [1IH-kon mpotsirom Ctpoky nii Kaptku y Taki ciocoou:
3.2.2.7.1. npoBenenusam npoueaypu reepanii [IIH-xomxy 3acobamu SMS-banking (npu oTpumanHi
Kaprku KiienTy HaaeThes BiNMOBIIHA IHCTPYKIIIS IIOI0 MOPSIAKY oOMiHy [ToBimoMIIeHHIMY);
3.2.2.7.2. 3acobamu BiANoBiAHOT GyHKITIOHaTBHOCTI bankoMaTy abo miari>kHOro TepmiHany banky
(Jtumie B Mepeski MJIaTKHUX MPUCTPOIB baHky);
3.2.2.7.3. nogaHHAM MMCbMOBOI 3as1BU Ipo nepeBuiyck KapTtku.
3.2.2.8. Ilpm Bugaui roTiBKM B Kacax OaHKiB Ta mnpu mnpuiiManHi Kaptku npo omnatu B
TOPriBEIbHOCEPBICHIN Mepexki Kacup Mae IMpaBo BUTpeOyBaTH JOKYMEHT, 1110 IOCBiAuye ocoOy Jlepxarens, Ta
3amucaTH JaHl TAaKOTO JOKYMEHTA Ha YeKy (JIOKYMEHT, 110 MiATBEP/KYE BUKOHAHHS onepailii 3 KapTkoro).
3.2.2.9. [epxaTenb Ma€ MEPEBIPUTH PEKBI3UTH OMEpallii Ha YeKy (1ara, cyma, BaJlloTa orepariii) Ta
MiJNUCcaTy YeK y pasi, AKIIo i pekBi3uTHu BipHi. [lignuc Ha yeky mae Bignosigatu mianucy Ha Kaprui. Onun
OpUMIpHUK 4Yeka Mae Oyrtu BuTpeOyBanuii KiienTom y kacupa. baHk pekomeHnye 30epiratu 4Yeku 3a
orepamisiMu (B TOMY YHUCII, SKIIO ONEpallis HEe3aBeplleHa) A KOHTPOIo pyxy kowTiB 3a KapTkoBum
paxynkom/CyOpaxyHKaMu TpOTAroM PoO3paxyHKOBOTO MiCsSIi 3 METOI0 OINEPATUBHOTO BPETYIIOBAHHS
HEHAJISKHUX IJIATDHKHUX OTepallii/IIOMUIIKOBHUX CIUCaHb KOMITIB 3a KapTkoBuM paxynkom/CyOpaxyHKamH.
3.2.2.10. Buecenns rotiBku Ha KaprkoBuili paxyHok/CyOpaxyHOK 3 BUKOpUCTaHHSAM KapTku
3MIACHIOETBCSA JIMIIE 4epe3 IulaTikHI mnpucTtpoi banky (B kacax, uepe3 bankomaTt, TepMmiHaIM
camoo00ciyropyBanHs) y BamoTi CyOpaxyHKYy.
3.2.2.11. Beci nii kacupa 3 KapTkoro MaroTh BUKOHYBATHCS Y TIPUCYTHOCTI Ta y 1ot 30py JlepkaTers.
3.2.2.12. Tlpu xymiBmi ToBapiB/podit/mocnyr 6e3 ¢izuunoro BukopucTaHHs KapTku (Hampukiaz, y
mepexi [HTepHer) Jlep:karens 3a3Havae MiaTikHi pekBi3uTH KapTku, THM caMuM HiATBEPIKYIOUYH 3111 CHEHHS
onepauii. [TomupenHs miaTi>kHUX pekBi3uTiB KapTky He3axXUIIEeHUMH KaHaJIaMH 3B’ A3KY Y MOAAJIbIIIOMY MOXeE
NpPU3BECTH JI0 HE3aKOHHOTO/HENpPaBOMIPHOTO 3aBOJIOJIIHHA HUMM TpeTiMH ocobOamu. baHk He Hece
BIJIMOBIIaJIbHICTD 3@ HACIIKH, 110 CTAJIMCS Ye€pe3 PO3TOIONIEeHHS peKBI3UTIB KapTku, AKi 1at0Th MOXKIIUBICTh
1HILIIOBATH IJIATIKHY oneparito 0e3 (iznuHoro Bukopucranus Kaprku.
3.2.2.13. Tlpu BukoHaHHI omepariii udepe3 bankomar JlepkaTenb MOBHHEH NEPEKOHATHUCS, IO
[MHxknaBiaTypa Ta KapTonpuiitMad HE MICTATh CTOPOHHIX €JIEMEHTIB Ta BiANOBIAAIOTH 300pa)KEHHSAM, fIKi
BiZJ0OpakeHi Ha MOHITOp1 (32 HAsABHOCTI). Y pa3i BUSABJICHHS BiIMIHHOCTEH HEOOXiIHO MOBIJOMHUTH IIPO L€

KonTtakt-tientp banky. Y Takux Bumaakax KOpUCTyBaTUCs baHKOMAaTOM KaTeropuyHo 3a00pOHSETHCS.
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3.2.2.14. YV Bbankomarax BCTaHOBJICHO OOMEXEHHS 4acy AJIs TOTO, 00 3a0paTy TpOIIOBi KYIIOPH
micys X mosiBu (AeKibka cekyHn). [Ticis crmiHy Takoro Jacy rpoiii MoXyTh OyTu 3arpuMani bankomarom. ¥
TaKUX BUIIaJKaX HEOOX1AHO 3BepHYTHCS 10 banky st BperymoBanHs crany Paxynky/CyOpaxyHKy (IUISIXOM
MOJIaHHS TUCHMOBOI MTPETEH3I1).

3.2.2.15. Skmo y mpoueci kopuctyBaHHs bankomarom Kaprka Oyna 3arpumana, HEOOXiTHO
3arenedoHyBaTH 3a HOMepamu TenedoHiB, 3a3HaueHWX Ha baHkomari, a0o 3BepHyTHCS B baHk yis
BpETyJIIOBaHHS CUTYyalli (30Kkpema, IIIIXOM BUITYCKY HOBOi KapTku 3 omHouacHuM briokyBaHHSM 3aTprUMaHOi
bankomaTtom Kaptkn).

3.2.2.16. Sxmo B pe3ynbTaTi ABTOpH3allii OyJe oTpUuMaHa BiaoBiIb EMiTEeHTa «BHIIYYHTH KapTKY»,
taka Kaprka Jlepkarento He MOBEPTAETHCS Ta MiAJIATa€ BHIYYCHHIO 1 MOBEpHEHHIO EMITEHTY 3rigHO 3
npaBuwiaMu [aTKHUX cUCTEM.

3.2.2.17. bank 3ynunsie airo KapTku, K10 npu BUKOHAHHI onepariiii Tpudi BBeaeHo HeBipuuii [1TH-
kon. Jlis monoBnenns nii Kaptkm HeoOxigHo 3minutu [ITH-kox mmisxom BimmpaieHHs [loBimomieHHs 3
ocHoBHOro Homepa Mo6inpHOTO Tenedony Ha HoMep Tenedony baHKy 3TiIHO 3 IHCTPYKIISIMH, 110 3a3HAYCHI
Ha 3BOpOTHi# cTtopoHi Kaprtku. Skmo KapTtka mictuts unr, 3a3Haueny 3miny [1IH-koxy HeoOXinHO MOBTOpUTH
3acobamu bankomary.

3.2.2.18. Ilpm mnpoBeneHHI TOBHOTO LHWKIYy OOpPOOKM BHAATKOBOI IUIATDXKHOI omepamii 3
BUKOpUCTaHHIM KapTku (movynHar04H 3 ii iHIIIFOBaHHS) 3 METOO HAJIC)KHOTO BUKOHAHHS 3000B’13aHb 32 TAKOIO
OTepalli€l0 BIAMOBIIHUMHU ydacHHKamu [lmaTi>kHOI cHUCTEMH Ta MPOBEACHHSA HAJIGKHUX PO3PaxXyHKIB 3a
KaptroBum paxynkom/Cyopaxynkom KiieHTa, BUMHSAIOTBCS Taki [ii:

3.2.2.18.1. bank npu npoBeneHH1 ABTopu3arii 650kye Ha KapTkoBomy paxyHky/CyOpaxyHKY KOIITH
y CyMi, po3paxoBaHiii bankom Buxoastuu 3 Bamotu KaptkoBoro paxyaky/CyOpaxyHKy, CyMH aBTOPH3AIIIHHOTO
3anmuTy (cyma Ta BalroTa iHIIIHOBaHOI omepailii), KOMEpLUIHHOTO Kypcy KyHiBIi/Mpoaaxy/oOMiHy 1HO3eMHOT
BaJIIOTH, BCTaHOBJeHOro bankoM Ha gary iHinitoBaHHsa onepaii, cymu Kowmicii banky, 3a0mokoBaHoi cymu
IPOIIOBUX KOIITIB BiANOBiAHO A0 mianmyHkTy 3.5.10.5. mux [IpaBui, a TakoX IHIIMX YWHHHUKIB, IO
BPaxOBYIOTHCS JUIsI LIbOT'O 3T1/IHO 13 3aKOHOJABCTBOM Y KpaiHu, IpaBUJIaMH BiANoBiAHOT [1maTikHOI cucteMu Ta
uumu [IpaBunamu;

3.2.2.18.2. IlnatikHa cucTeMa TPOBOJIUTH PO3paxyHKH 3 baHKOM 3a MIATIKHOIO OIEpaIli€en y
Po3paxyHKOBiil BaIOTI.

Po3paxynkoBa BamtoTa [11aTi>kKHOT CHCTEMH BCTaHOBIIIOETHCS Y BIIOBIIHOCTI /10 IOTOBOPY MIX

bankom Ta miati>kHOIO opraHizaii€eto [maTiKHOT CUCTEMH y 3aJIeKHOCTI BiJl BUY TUIATIKHOI OTIEpallii, a caMme:

° 3a BHYTPIIIHbOYKPATHCHKUMH IUIATI)KHUMU olepaiisiMi Po3paxyHKOBOIO BaIIOTOIO € TPUBHS;
° 3a MDKHAPOJHUMH TIATHKHIMH OTEpallisiMy, 31iHCHEHUMH Y €BPO IUIAThHKHUMHU KapTamu Visa - €Bpo;
° 3a MDKHApOJHUMH IJIATHKHUMHU ONepalisiMU, 311IHCHEHUMH y Oy Ib-sIKiH 1HIIH BaTIOT (32 BUKJIFOUEHHAM

€Bpo) miatixuuMu kaptamu Visa — momap CLIA,;

° 3a MDKHApOJHHUMH TUIaTIKHUMU ONepalisiMu, 3A1MCHEHUMH Y Oy/1b- SIK1M BaJIOTI IJIATDKHUMU KapTKaMu
UnionPay (B Tomy umcai 3a kobeiigxuaropumu kaptkamu [IPOCTIP UnionPay), MasterCard - noaap
CHLIA.

® 3aonepauisMHu 3iiicHeHnMHU B Mepexi banky y Oy - sikiil iHO3eMHiH BantoTi 3a TOKeHOM MIIaTiKHOT
kapti MasterCard, B Tomy umcii y kaci banky un yepe3 bankomaru banky - nonap CIIA.

MixxHapoHi IUIaTXkHI onepaiii 3a miaThkHUMU KapTkaMu HanioHaabHOT nJ1aTixkHoi cucTeMu
«YKpaiHCbKUH IVIATiKHUI NPOCTip», 3a BHK/IIYEHHSM KOOCHIKHHIOBHX KAPTOK 3 ILIATIXKHOIO
cucremorw UnionPay, He 311 ICHIOIOThCS.

VY pasi, SKII0 BaJIOTa IUIATIXKHOI omeparii criBnajgae 3 Po3paxyHKOBOIO BalIOTOI, PO3PaXyHOK 3
[TnaTi>kHOIO CHCTEMOIO TPOBOAUTHCS Y HOMIHANBHIM cyMi omepartii. ¥ pasi, SIKIIO BajlioTa IJIATIKHOI oneparii
He cmiBnagae 3 Po3paxyHKOBOIO BaiOTOI, po3paxyHOK 3 [ImaTiKHOIO CHCTEMOIO TPOBOIUTHCS Y CyMi,
po3paxoBaHiii [1naT>kKHOIO CHCTEMOIO BUXO/SMYHU 13 CyMH IUIATDKHOI oneparii, KypciB 0OMiHYy, BCTAHOBJIEHUX
IUIaTDKHOIO opraHizauiero ITnaTikHOl cMcTeMHu Ta 1HIIMX YMHHMKIB, 110 BPAaXOBYIOThCA JUIS IIBOTO 3TiAHO 3
npaBujIaMu BianoBinHoi [lnatikHoi cucremu;
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3.2.2.18.3. po3paxyHKd MiX ydacHUKamMu [lnaTikHOI cucTeMH 3A1HCHIOIOTHCS 3TIHO 3 MpaBUIaMHU
MDKHapoaHux [DmaTikHUX cucTeM y CTpOK Bia 2 mo 45 nib Ta 3amexats Bij OaHka-ekBaiipa Ta [lmaTixHOT
CHUCTEMH Ta HE MOKe OyTH 3MiIHCHHH 3a 1HIIaTUBOIO baHKy;

3.2.2.18.4. bank He mi3Hime apyroro OmnepamiiHOTO IHS, HACTYTHOTO 3a JHEM THPOBEICHHS
po3paxyHkiB 3 [lnaTikHoro cucteMoro, criucye kot 3 KaptkoBoro paxynky/CyOpaxyHKy Ha BIACHY KOPUCTb.
VY pasi, SKIIO BaJiOTa, B SIKid NMPOBEICHO po3paxyHOK 3 ILIaTiKHOIO CHUCTEMOIO, CIIBMAJa€ 3 BaJIOTOO
Cy0OpaxyHKy, CIIHCaHHS BUKOHYETHCS Y CyMi, po3paxoBaHiii bankoM Buxons4M 13 cymu criaueHux bankom
komTiB [TnaTixHil cucTemi mo miaTihkHiM oneparrii Ta cymu Komicii 3a BUKOHAHHS 11i€T onepaitii. Y pasi, Ko
BaJIIOTa, B fAKill mpoBeIeHO po3paxyHOK 3 [lnaTikHOIO cucTeMoro, He cmiBmaaae 3 BaimoTor KapTkoBoro
paxyHky /CyOpaxyHKy, CIIHCAaHHS BUKOHYETBLCS Y CyMi, pO3paxoBaHiii baHKOM BUXOJSUM 13 CyMH CIUTAUY€HUX
bankom komriB IlnaTikHild cucTemi mo i omeparii, KOMEpUIHHOTO KypCy KYIIBII/IpoAaxy iHO3eMHOI
BaJIIOTH, BcTaHOBJIEHOTO bankom Ha naTy Takoro cnucaHHs komTiB 3 KapTkoBoro paxynky /CyOpaxyHKy, Ta
cymu Kowmicii 3a BUKOHaHHSI TUIATIXKHOI OTepaltii;

3.2.2.18.5. bank po36mokoBye komtu Ha KapTtkoBomy paxyHky/CyOpaxyHKYy MiCiIsl MpPOBEISHHS
3a3HAYCHMX BUIIIE JIiif, a TAKOK B IHIINX BUTIA/IKaX, BA3HAYEHNX YMHHUM 3aKOHOJAABCTBOM Y KpaiHU, IPaBHIIAMH
[Tnarixuoi cucremu, mumu [IpaBuimamu Ta akTamMu BHYTPINIHBOTO peryiroBaHHs banky. Y pasi, SKIIo
PO3paxyHKH 332 aBTOPU30BAHOIO IIATIKHOIO OMEPAIli€l0 HE 3aBEpIIYIOThCA (HAPUKIIAA, Yepe3 He OTPUMAaHHS
Knientom TOBapy/pobit/mociyr), Ta cyma 3abJOKOBaHMX KOIITIB 32 TaKOIO HE3aBEPUICHOIO OMepallielo
JUIIAETHCS HEIOCTYIHOO JUISl MOAajbInoro Bukopuctanus Kiienrom (uepe3 HexkopekTHi Aii Toprosus abo 3
IHIIMX IPUYHH Ta Y BUNAKaX, epeadoadeHnx npasuiamu [Inati>xkaux cucrem), bank po30I0KoBye Taki KOIITH
Ha 31-i KaJleHapHUi JICHb BiJ JaTH IHILIFOBAaHHS OTEpAallii;

3.2.2.18.6. mpu npoBeeHHI MIATKHOT orneparii 3 BUKoprcTaHHsIM KapTku i3 3apaxyBaHHS KOIITIB Ha
KapTtkoBuit paxynok/CyOpaxyHOK 3 METOI HajexHoi ii o0poOku Ta BimoOpaxkenHs 3a KapTkoBum
paxynkom/CyOpaxyHKOM, BUMHAIOTHCSA 11T, aHAJIOT14HI AisIM, BU3HAUEHUM Y mianyHkrax 3.2.2.18.2,3.2.2.18.3
[IpaBun (3 ypaxyBaHHSIM TOTO, IO 3aMiCTh OIepallii CIMCaHHS KOIITIB BUKOHYETHCS ONEpallis iX 3apaXyBaHHS
Ha KapTtkoBuii paxyHok/CyOpaxyHOK). SIKIIo Taka oreparlis BUKOHYETbCS 3 ABTOPH3AIIEI0, KOIITH y CyMi
oreparii cTalTh AOCTYIHMMHU Bifpa3y micis ychimHoi ABTopu3alii, ajne 3apaxoByroTbcsd Ha KaprkoBuit
paxyHok/CyOpaxyHOK mpoTsaromM 2-x OnepamifiHuX [THIB MICIs MPOBEIEHHS po3paxyHKiB 3 IlmaTikHOrO
CHCTEMOIO.

3.2.2.19. Kiient moxe 3aMoBUTH B banky KapTky MHTTEBOTO BHITYCKY, TOOTO oTpuMatu KapTky 1o
Cybpaxynky [lakery 6e3 HaHeceHuX Ha Hel iMeH1 Ta npizsuia [epxkarens (emitoBany bankom 3aBuacHo). ¥V
IbOMY BUTIAIKy KapTka BBa)KaeThCs HEMEPCOHAII30BaHOK. YMOBH OTpUMaHHS Takoi KapTku BU3HAYaIOTHCS
napamerpamu Ilakety, 3a3Hauenumu y TapudHomy miaHi.

3.2.3. Ockap:xeHHs onepauiii 3 Kaprkoro

3.2.3.1. Bignosimao g0 Bumor IIpaBunm KiieHT KoHTpomoe pyx komTiB 1o KapTkoBomy
paxyHky/CyOpaxyHKaMHu 3a IMIOMICIYHIUMH BUIIMUCKaMU Ta/a0o Ha mijcTaBi iH(opmaIlli mpo BUKOHAHI orepartii
y IloBimomienHsax Ta/abo 3acobamu MoOinbHOrO OaHkiHry/IHTepHeT-0aHKiHTY. Y BHMagKax, KOJIH 3a
pe3yJibTaTaMH KOHTPOJIO BHsBIEHO, 1o crnucaHHs 3 CyOpaxyHKy /3apaxyBaHHs Ha CyOpaXyHOK He
BIJIMOBIIAlOTH 1HIIIHOBAHUM HHUM OIepallisiM, ad0 B 1HIIMX HECTAaHAAPTHUX CHUTYaIlsX, HAMPHUKIA], KOJHU
bankomaT Bumae rpormri y cymi, 0 HE BiAMOBigae 3amoBiieHid [lepkarenem cymi st otpumaHHs, KiieHT
MOBMHEH TMOBIIOMUTH baHK Mpo BUSBJICHI HEBIAMOBIAHOCTI Ta OGOPMHUTH MHCHMOBY 3asBY PO HE3TOAY 3
TPaHCAKIIIE€I0, 3a3HAYMBIIY B HIM BCi JeTali omeparlii, o ockapxxyerbes (Homep Kaprtku, Bua omnepaitii, Bua
IUIaTKHOTO MPUCTPOIO, aJipeca po3MIIEHHs IPUCTPOIO TOIO0), OOCTaBHHH, 3a SKUX BOHA Oyla BUKOHAHA, Ta
OaTH YeK (KOIII0 YeKa).

3.2.3.2. baHK micns TpPOBENEHHsS JETAIFHOTO aHANi3y CHTYyallil, 10 CKJanacs, MPOBEIACHHS
IpeTeH3iiHoi poOoTH 3 OGAaHKOM-EKBallpoM (SKIIO OCKap)KYEThCS OMepallis, MpOoBeAeHa uepe3 IIaTLKHUM
OpUCTPii 1HIIOTO 0aHKY), BUKOHYE BperyitoBaHHs cTaHy KaprkoBoro paxyHky/CyOpaxyHKY BiAMOBIJHO J0
pE3yNbTATIB MPOBEICHOTO PO3CITiTyBaHHS.
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3.2.3.3. Crpoku mnpoBeneHHs baHkoM mpeTeH31iHOI pPOOOTH BU3HAYAIOTHCS BIANOBIIHUMU
[[naTikKHUMH CcHCTEMaMH Ta MOXYTh TpUBaTH mpoTsarom 90 kanmeHgapHWX AHIB. Y pa3i NpOBEICHHS
MDKHAPOIHOTO apOiTpaxy, el CTpok Moxke OyTH nmojosxeHuit 10 180 qHiB. baHk BUKOHYE 3asBY PO HE3TOLY
3 TpaHCaKLi€lo (BperynboBye 3anumiky 3a KaprkoBum paxynkom/CybOpaxynkoM abo Hajae Bianosias Kimienry
PO HEMPABOMIPHE OCKAPKECHHSI OIeparlii) Mmicis OTpUMaHHSI HEOOXITHUX JTOKA3iB Y HAHKOPOTIIHIA MOKITUBUN
CTpOK.
3.2.4. llinono6oBa ciayxoda minrpumku Konrakr-uenTpy banky
3.2.4.1. Tlpn BUHUKHEHHI UTaHb OO0 iHiNiIHOBaHUX omepaniii 3 KapTkoro (BiiMOBa y mpoBeneHH1
onepauii, biiokyBanns nii Kaptku, inme) Ta 3a motrpedbu orpumanus [HpopmaniiHux nociyr Jlep:kaTens Moxe
3BepHyTHCS 10 banky 3a Tenedonamu 1inog060Boi cayx6u miarpumkn Konrtakr-mentpy: 098 620 20 20
(Kuiscrap), 099 620 20 20 (Vodafone), 073 620 20 20 (Lifecell), (044)494-46-50 (11i101060B0).
3.2.4.2. 3 metoro ineHTu(iKaIii abOHEHTa Ta HAJIGKHOTO BCTAHOBJICHHS MOTO 0COOH 1711 BUSHAYCHHS
MpaBOMIpHOCTI HajaHHS Homy iH(opwMmaiii 3a Paxynkom/Kaptkoro, onepatop KoHTakT-1ieHTpY 3’siCOBYE y
Hepkarens mnepenik iAeHTHU(IKAIHHUX NaHUX, TaKUX SK: CEKPETHE CIOBO-TApOJb, ATy HAapOJKECHHS,
NacropTHi JaHi Ta iHmy iHpopmariro, oTpumMany bankom mpu ykmagansi [Jorosopy (ITIH-xon Ta/abo xomam
CVV2/CVC2 Hikoau He 3alUTYIOThCS Ta HE MMOBUHHI po3rosoiysarucs [lepxarenem). 3 METOI0 YHUKHEHHS
PU3UKY PO3KpUTTS OaHKIBCHKOI TaeMHHUII Ta/abo pus3uKy (iHAHCOBUX BTpPAT BiJ HECAHKIIIOHOBAHOTO
BukopucTanus Kaptku, oneparop KoHTakT-IeHTpy Mae mpaBo BiIMOBHUTH y HagaHHI [HPOpMaLiiHIX MOCIYT,
SIKIIIO TIOB1IOMJICHI a0OHEHTOM JIaH1 HE CITIBIIAAI0Th 3 BiIOBIIHUMHU JaHUMH, 110 30epiraroThcs B baHky.
3.2.4.3. 3 MeTOoI0 yHUKHEHHsS pU3UKy HajgaHHs mociyr Konrakr-nieHtpoMm 3a Kaptkamu Kiienra
IHIIMM HE YIOBHOBaXEHUM Ha 11e oco0aM, KirieHT nmoBuHeH 30epiraTi B TA€MHHUIII CBO1 J1aH1 (30KpemMa, CI0BO-
napoJib), HajiaHi npu 3amosiieHHi [Ipoaykry/Ilakery, siki BAKOPUCTOBYIOThCS KOHTAKT-LIEHTPOM Ul HAJISKHOT
imeHTudikaIii Ta BCTAHOBJICHHs 0co0u aboHEeHTa MpH TeneOHHOMY 3BEpHEHHI, Ta peKBi3uTH KapTku.
3.2.4.4. Oneparop KonrakT-ieHTpy 3a TenedoHHUM 3BEepHEHHSIM JlepkaTens Hanmae iHPOpMAIio
110710 MpoBeieHuX ABTopm3alliii 3a KapTkoro, mpuunH BiIMOBM baHKy y 3miliCHEHHI omeparlii, TOIo, HaJae
nociyru 3a 3anutom Jlepxarens mono brokyBanHs/Po36nokyBanHs aii Kaptku, momo 3MiHN/ ckacyBaHHS
ABropu3aniiinux mimitiB 3a KapTkoro, 1moa0 yMoB OOMeKeHHs BUKOHAHHS omepaiiii 0e3 BHUKOPHCTaHHSI
Kaptku  (OOMEXUTH/BIIHOBUTH  MOXJIUBICTH ~ BUKOPUCTaHHA B Mepexi  [HTepHer), 1010
nigkrodeHHs/BiakmoueHHa [Ipoaykty SMS-banking, Hajgae KoHCynbTalii 100 YMOB MpPOAAXY Ta
CYIPOBO/KEHHsI OaHKIBChbKUX [IpoyKTiB TOIIO.
3.2.5. Brpara KapTku
3.2.5.1. Ilpo Btpaty Kaptku (y ToMy uyucii, 32 HasIBHOCTI MiJO3pH, 11O ii IUIATIKHI PEKBI3UTH CTaIU
BIZIOMI CTOPOHHIM 0co0aM Ta MOKyTb OyTH BUKOPUCTaHI HUMH HENPaBoMipHO) Jlep>kaTeslb MOBUHEH HeraitHo
nosiomutu bank, 3arenedonysasmm 10 KonrtakT-uentpy, bank npu npomy 3ailicHioe brokyBanns KapTku.
Kpim nporo, KitieHT moBHHEH y HaWKOPOTIIMI MOXXJIMBUN CTPOK HajAaTu A0 baHKy BIANOBIJHE MUCbMOBE
MOBITOMJICHHS.
3.2.5.2. V pa3si, skmo KiieHt otpumaB Bix banky I[loBimomiieHHs mpo 3aiiicHEHY oOmepariito 3 Horo
Kaprtkoro, ane KiieHT He iHIIIIOBaB Takoi omeparlii, BiH Ma€ BXXHTH HErallHUX 3aXOiB MO0 1HPOPMYBaHHS
banky mnpo Takuit ¢dakt abo mono biokyBanns Kaptku 3acobamu SMS-banking abo MoOGinbHuit
OankiHT/[HTEpHET-O0AHKIHT 0 Yacy MOJaHHA 10 baHKy BiJMOBITHOTO MUCHMOBOTO TMOBITOMJICHHS a00 3asBU
PO HE3TOJY 3 TPAHCAKITIEIO.
3.2.5.3. KuieHT miaTBepKYE, MO BiH YCBIIOMIIIOE CYTTEBE MiIBHINCHHS PH3HMKIB HECAHKI[IOHOBAHOTO
BUKOpUCTaHHs Brpauenoi KapTku Ta 311ilicHeHHS MIaxpalichbKuX ornepariii y pasi onHouacHoi Brpatu Homepa
MOO1IBHOTO TenedoHy (OCHOBHOIO ab0 JOJATKOBOIO), Ta MOTOJUKYEThCS, IO Yy TAaKUX BHIAAKaX y pasi
HecBoeyacHoro iHdopmyBaHHs HuUM mpo Brpaty Kaprku/Homepa moOinbHOrO TenedoHy y MNOPSAIKY,
BU3HaueHoMy uuMH [IpaBunamu, baHnk He Hece BiANOBIJAJIBHOCTI 3a HECaHKI[IOHOBAHE/HEMIPaBOMIpHE
BUKOpHCTaHHs KapTku.
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3.2.5.4. SIxmo Kaprka 3a010K0BaHa 3 NPUYMHHU «BTpadeHa/BUKpaIeHa, il mojablie po30JIOKyBaHHS Ta
BUKOPUCTaHHs 3a0opoHeHe. Bumyck HoBOi KapTku 3MiHCHIOETHCS 32 MUCHbMOBHUM 3BepHEHHSIM KitieHTa 10
banky.
3.2.5.5. Jlepkatenb Ma€ MpaBO THMYACOBO NMpu3ynuHuUTH 1it0 Kaptkm (TumuacoBe biokyBaHH:) 3a
Tese()OHHUM 3BEPHEHHSM 10 KOHTaKT-IIeHTpy Ta 3a MUCHhMOBOIO 3asBOI0, HaJjaHOI0 B bank, abo caMoCTiiHO 3
BuKopucTanHsaM (QyHkiionany IIpoaykriB SMS-banking ta MoOGinbauii Gankinry/Intepuer-6ankinry. Take
tuMuacoBe biaokyBaHHs Moxke OyTH 1oTpedoro y pasi, ko Jlepxarens He BeBHeHUH, o Kaprka Brpauena
(3a0yB mpo Micue ii 30epiranus). [Tononenns aii Kaptku (Po30s0kyBaHHS) y TaKMX BUIAIKaX MOXKE OyTH
BUKOHAHE 3a [IMCbMOBOIO 3as1BOIO 3 IIpe]’ sIBICHHAM 3a010k0BaHOi KapTku Ta 3 BUKOPUCTaHHAM (YHKLIOHATY
SMS-banking a6o Mob6insHOr0 6aHKiHTY/[HTepHET-OaHKIHTY.
3.2.6. ABTopu3auiiini JiMiTu
3.2.6.1. 3 MeTor0 OOMEXEHHs PHU3UKIB HECAHKI[IOHOBAHOTO JIOCTYIy N0 KomTiB Ha KapTkoBomy
paxyHky/CyOpaxyHkax baHk BCTaHOBIIIO€ OOMEXEHHs Ha MPOBEJEHHs omepauiil 3 BUKopucTaHHAM KapTku
(ABTopm3aliiiHi JimMiTH). ABTOpM3allifHI JIMITH BH3HA4YalOThb MAaKCHUMAaJbHY 3arajbHy CyMy Ta KUIBKICTh
orepanii, sKi JO3BOJSETHCS 3AiMCHIOBATH Jlep)KaTeno MpOTAroM TEBHOTO mepiomy (modw, wmicsis) Ta
00ME)KEeHHSI Ha BUKOHAHHS IMEBHUX BUIIB orepailliii 3 Kaptkoro. Ilepernik Bcix Takux 00MeKeHb TTOBIIOMIISIETHCS
npauiBHukoM bankom Kiienty npu Buaaui Kaptku.
3.2.6.2. baHk, perynorun piBeHb pU3HKiB (JiHAHCOBHUX BTPAT BiJ] HECAHKIIIOHOBAHOTO BUKOPUCTAHHS
KapTtok, Mo>xe 3MiHIOBaTH ABTOpH3aMiliHI JiMITH, TOBiAOMIIAIOUH 1po 1ie KitienTa y cnocoou, BU3HAYSHI TUMH
[IpaBunamu.
3.2.6.3. KirieHT BigNOBIJHO A0 BIACHUX MOTOYHUX MOTPEO MOXKE 3MIHUTU (3MEHIIUTH, 301IBIINTH,
ckacyBaTH) ABTopH3aliiiHl JiMiTH Yy MobiTbHOMY OaHKIiHTY/IHTEpHET-0aHKIHTY a00 IIJISTXOM 3BEPHEHHS [0
KonTakr-1ieHTpy abo 10 Binainenns banky.
3.2.6.4. KiieHT 3 METOH 3HW)KCHHS PHU3MKIB HECAHKIIIOHOBAHOTO BHKOpHCTaHHS KapTku Moxke
BCTAHOBUTH JI0/1aTKOBI oOMexeHHs Ha Kaprti nurixom 3BepHeHHsS 10 KoHTakT-ieHTpy a0o 10 BigmiieHHS
banky: BcraHoBUTH 3a00pOHY Ha BUKOHaHHs omepailiii 6e3 Bukopucrtanus Kaptku y mepexi [Hrepuer Tta/adbo
orepaliif 3a MexxaMH Y KpaiHu.
3.2.6.5. JloBipeHa oco0a He Mae MpaBa 3MIHIOBATH PO3MipH ABTOpH3aliiHuX JiMITiB. KiieHT
HOTOJKYETHCS, 10 y pa3i MOTpeOH 3MIHUTU PO3Mipu ABTOpH3AliHUX JIMITIB 3a J[01aTKOBOIO KapTKOIO,
KiienT mae 3areneponyBatu 10 KoHTakT-11eHTpY 0coOUCTO.

3.3. YMOBU HAJAHHS TA CYITPOBO/KEHHSA KPEAUTY Y ®OPMI 1O3BOJIEHOT'O
OBEPJIPA®TY

3.3.1. bank po3millye y NpUMILLEHHSX, /€ 3A1HCHIOETbCA 00cayroByBaHHs KiieHTiB, iHpopMario B
NUCbMOBOMY BHIUIA[I MPO Tapu(u Ta yMOBH, HA SIKUX BIH HAJA€ CIOKUBYI KPEIUTH, Ta/abo po3Millye TaKy
iH(popmariro Ha cBoeMy CaiTi.

3.3.2. 3amoBJIeHHS KpenuTHOTO [IpoTyKTy 3MICHIOETHCS Y TAKOMY TIOPSIIKY:

3.3.2.1. KiieHT MOXe CaMOCTIHO O3HaHOMHUTHCS 3 iH(OpPMAI€EI0 MPO YMOBH KpEIWUTYBaHHS,
posmimieHoro Ha Caiiti banky.

3.3.2.2. Kunient Hanmae banky 3asBy mpo 3amoBiieHHs kpenutHoro [Ipoaykry (Bumauy Kpemuty)
IIISIXOM MOAAaHHS MUCbMOBOI 3asiBH J10 BiaaineHHs: banky abo nuisixom 3anoBHeHHs Ha Caiiti banky un yepe3
MoOinpHuM OaHKIHT CHeliaIbHOT eIEKTPOHHOI opMu 3asBU 2060 3acobamu cuctemu JJBO.

3.3.2.3. fxmo 3asBa mpo 3aMoBJICHHS KpemuTHoro Ilpoaykry (Bumauy Kpemuty) HamaeTtbes 10
BinminenHs banky, bank nHamae Kumienty Ilacmopt cnokuBuoro kpeauty Ta PospaxyHok mo Kpeauty Ha
narnepoBoMy HOCIi; SKIIO 3asBa HajgaeTbesi 3acobamu cucteMu JIBO/MoOinsHOoro Oankinry, bank Hamae
Knienrty 3a3HaueHi TOKyMEeHTH NpH nepiioMy 3BepHeHH1 KiienTa 10 Bianinenns banky.

3.3.3. bank 3abe3neuye QopmyBaHHA, OOpoOKy 1 30epiraHHs €JIEKTPOHHUX (OpM 3asBH IPO
3amoBIieHHsT KpeauTHOoro Ilpoaykry (Bumauy Kpeawty), Po3paxynok mo KpemuTy BiAMOBIZHO 10 BHUMOT

65



YHHHOTO 3aKOHOJIABCTBA, L0 PETYIIIO€ MOPAJOK EIEKTPOHHOTO IOKYMEHTOOOITY (3 HAKIJIQJACHHAM E€JIeKTPOHHUX
MiAMMCciB a00 THIIMX aHAJIOTIB BIACHOPYYHHUX MianuciB (reyaTok) CTOpiH).

3.3.4. bank mpwuiimMae pimieHHs MO0 3aJ0BOJICHHS 3asBU KirieHTa Mpo 3aMOBJIEHHS KPEAUTHOTO
[Tponykry (Bumauy Kpenuty) Ha mijictaBi oTpuMaHUX BiIoMOCTeH 110110 piHaHcoBoro crany KirieHra Ta iHImx
KPUTEPIiB/IMHHUKIB, Tiepe0auyeHNX 3aKOHOJABCTBOM TIPO CIHOXMBYE KpeauTyBaHHs. [Hopmariis mpo
NpUiHATEe pilleHHsS HagaeTbesi bankoMm 3acobamu  TeneoOHHOro 3B’sI3Ky ab0 MUISXOM HaNpaBiICHHS
[ToBimomnenns Ha Homep mob6inpHOTO Tenedony Kiienra.

3.3.5. Ilicnsa oTpumaHHs TOBiMOMIICHHS Tipo pimeHHs banky mono Bumaui Kpeauty KiieHnt mae
MoJaTH 10 BiaaiIeHHS baHKy BIANMOBIAHY miamucaHy 3asBY-I0TOBIp, B SKIM 3a3HAYA€THCSA IapaMeTpH
kpenutHoro Iponykry, moromxkeni 3 bankom: HaiimenyBanus IIponykry, [Iporpamu KpeauTyBaHHs, CTPOK Jii
Jlimity Jlo3BoneHoro oBepapadty, po3mip Jlimity Jlo3BoneHoro oBepapadTy, BUSHAYCHUH HA ATy MMOJAAHHS
3asBU-0TOBOPY, Ta MakcuMmalbHui po3mip Jlimity Jlo3BosieHoro oepapadTy, nepemndadyeHuil oOpaHOIo
Knientom [Iporpamoro kpenutyBaHHs, po3Mip MPOLIEHTHUX CTAaBOK TOIIO.

3.3.6. Ilix yac mpuitmMaHHs 3asBH-I0TOBOPY, SKOK BH3HAa4YeHI yMOBH KpeauTHoro I[Iponykry, bank
Haynae KimieHTy nOKyMeHTH, 0 mepeadadyeHi YMHHUM 3aKOHOJABCTBOM YKpaiHU 3 NMUTAHb KPEAUTYBAHHS
¢iznyanx oci6 (mianucanHsaM 3asBU-A0roBopy KilieHT miaTBepaKye OTpUMaHHS IUX JTOKYMEHTIB (30Kpema,
[Tacnopty cnoxkuBuoro kpenuty, Pozpaxynky no Kpenury)).

3.3.7. bank BcranoBmoe Ha CybOpaxynky Kimienta B rpuBHi Jlimit Jlo3BoneHoro oBepapadty
BIJIMIOBIIHO 10 TapaMeTpiB, 110 3a3Ha4EHI y 3asBi-J0TOBOPI.

3.3.8. bank moxe mpuitnatu Bij Kiienra 3asBy-norosip 6e3 nonepeqHboro oopMiIeHHsSI OCTaHHIM
3asBH MPO 3aMOBJIEeHHS KpeauTHoro [lpomykry, y pasi, skmo kpemutauMm [IpomgykTtoMm mepemdaueHa Taka
MOYJIMBICTh. Y IIbOMY BUMAAKY HaJaHHS KpeanuTy 3MiHCHIOETBCS Y HACTYITHOMY TOPSIIIKY:

3.3.8.1. bank npwuiimae Big Kitienra 3asBy-10roBip, B SKiil 3a3HaYa€THCSA: TOYATKOBUH po3mip JliMiTy
Jlo3Bonenoro oBepapadTy; Mmakcumanbauii po3mip Jlimity Jlo3BoneHoro oBepapadTy Ta CTPOK KpeIUTyBaHHS
- Ha piBHI, BU3HAYEHOMY BiqoOBiHO [Iporpamoro KpeauTyBaHHs; it04a JJis BIATIOBITHOTO KPEIUTHOTO
[IpoxykTy Ha MOMEHT TiANHCaHHS 3asiBH-I0TOBOPY MPOIIEHTHA CTAaBKa;

3.3.8.2. bank MpoBOAXTH 3aX0IM MO0 OIIHKK KPEAUTOCTIPOMOKHOCTI KitieHTa 3rimHO 3 BUMOTaMu
3aKOHOJIABCTBA, SIKE PETYJIIO€ BITHOCUHM y cepi CIIOKMBYUOIO KpPEeAUTYBAHHSA, TA Y pa3l NPUUHATTS PILLICHHS
1010 BHJa4i KpeIuTy BCTaHOBIO€E: po3mip Jlimity Jlo3BosieHOro oBepapadTy BiAMOBIAHO O BHYTPILIHIX
NpaBUJ YNPaBIiHHA PU3MKAMHU, y TOPSJKY, BU3HAYEHOMY UM po3aiaoM IlpaBui; MpoleHTHY CTaBKy — y
PpO3Mipi, 1110 Ai€ 715 BIANOBIIHOTO KpeaAuTHOTO [IpoayKTy Ha IeHb BcTaHOBIIEHHS po3Mipy JlimiTy Jlo3BoseHoro
oBepapadTy; CTPOK KpEeOUTYBaHHS — BIJINOBIAHO J0O CTPOKY, MepeadadyeHoro JyUisl BIAMOBIIHOTO KPEIUTHOTO
[TponyxTy, MOYMHAIOUH 3 JIHS BCTAHOBJIEHHS po3Mmipy JlimiTy /lo3BoseHoro osepapadTy, HOBIIOMIISIOUH TPO
e Kiienra nuisixom HampaBiieHHs BianoBigHoro [loBinomMiaeHHs.

CTopoHH TOMOBHIIUCS, 1110 HA MiJICTaBl 0hOPMIICHOT HAJIS)KHUM YMHOM 3asiBU-/10TOBOPY, KO0 KitieHT
3amoBuB Kpenut, bank nHamae Knienty Kpeaut nuisixom BcranoBieHHs 3a CyOpaxynkom Kuienra JlimiTy
Jo3BosneHoro oBepapadTy Ay MpoBeAeHHS omnepailiid, a KiienT 3000B’s13yeTbest moBepHyTH baHky KpeauTHi
KOIITH Ta MpPOLEHTH 3a KopucTyBaHHs Jlimirom Jlo3BoseHOrO oBepapadTy y MOpAIKY Ta Ha yMOBax,
BU3HavyeHuXx 1My [Ipasunamu, [lporpamoro kpeauTyBaHHs Ta 3asBoI0-10roBopoM. Y pasi, skio Kpeaut Oyne
HaJIaHO BHACIIIOK 3/1iCHeHHA onepailiii 3a CyOpaxyHKkoM, iHiliHoBaHUX J{0BipeHOI0 0c00010, BBAXKAETHCS, 110
Kpenut nagano 6e3nocepeanro KiieHry.

3.3.9. V pazi mignucanHs 3asBH-I0TOBOPY Ha YMOBAX, BU3HAUEHHUX Y TIONEPEAHBOMY MiIITYHKTI IIHX
[Tpasui, KiieHT moromkyeTsces, 1110 BU3HAYEHUN Y HOMY MOPSIOK HafaHHs KpeauTty 3/1ilcHIOEThCS 3a 3r0/010
CropiH Ta BIANOBIZHO 10 BHUMOI YHMHHOTO 3aKOHO/JABCTBA YKpaiHM, SIKE PErysiloe€ BiIHOCHHU Yy cdepi
CTMOXHMBUOTO KPEIUTYBaHHSA 1 He MOTpedye HajaHHsA a0 BiuauieHHs baHky okpemoi 3asBU-I0roBOpYy 4H
BHECEHHsI 3MiH 10 mianucanoi Kimearom 3asBu-10T0OBODY.

3.3.10. KiieHT Mae mpaBo BiIMOBUTHCS BiJl KOpuUCTyBaHHS KpemuTom y mopsaxy, nepeadadeHoMy
uumu ITpaBunamu.
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3.3.11. TlixcTaBoro /Ui HAJAHHS KPEIUTHHUX KOIITIB € BCTAHOBJIEHUH Ha BinnosigHomMy CyOpaxyHKy
Jlimit Jlo3BoneHoro oBepapadTy, CTpOK Iii SKOTO HE 3aKiHYMBCS, HaAXOKeHHs 10 banky IlnaTtixHOTro
MOBITOMJICHHS 32 BUKOHAHUMH OTIepallisIMHU 3 BIAMOBITHUMH KapTKaMHu Ta/ab0 HaCTaHHS TEPMiHY BUKOHAHHS
rpomoBux 3000B’s13aHb Kitienrta nepen bankow, 1o BUHUKIIM 3 YMOB yKJIafieHOTo J[oroBopy 3a BiAIOBITHUM
[IpoxykTom (kpim 3000B’s3aHb 3 noramenns Kpeauty ta HapaxoBaHHX MPOICHTIB) Ta/ab0 HACTaHHS TEPMIHY
BUKOHAHHSI T'POIIOBHX 3000B’si3aHb (CIIaTa CyM CTpaxoBHX IutaTexiB) KilieHTa mepen CTpaxOBHKOM, IO
BUHUKJIM 3 YMOB yKJazeHuX KilieHTOM OroBOpiB CTpaxyBaHHS 3a MPOrpaMaMy 3acCTaBHOTO KpPEIUTYBAHHS
banky Ta/ab0 3/1iliCHEHHS 1HIIMX BUIATKOBUX Omeparlii, iHinioBanux Kiienrom Ha ymoBax Jlorosopy.

3.3.12. Hananus Kpeauty BinOyBaeThCs y pa3i MOBHOI a00 YaCTKOBOT HEIOCTATHOCTI BIACHUX KOIIITIB
KiienTta va nesHomy CyOpaxynky [Ipoaykty nms mpoBeeHHS MaTexiB 3a [11aTi>kHUMU TTOB1TIOMJICHHSIMH T10
BignoBiaHii Kaprii (emitoBaHiii Ha ymoBax 1mporo IIpoaykry) abo uist 3miMICHEHHS IHIIUX BUIATKOBUX
oTiepalliil 1 IIaTexXiB, y TOMY YHCIIi, COPSIMOBAaHUX Ha MoTameHHs 30008’ s13anb KitieHTta, nepeadadeHnx nuMu
[TpaBunamu. YMmoBamu [IpoaykTy Moxe 0yTu nepeadadene 1[iiboBe BUKOpUCTaHHS HajgaHoro Kpenuty, B Tomy
YHCIIl Ha CIUIaTy 3000B’s13aHb 3a I0rOBOpaMu B pamkax [Iporpam po3apiOHOro KpeauTyBaHHs, 30KpeMa aje He
BUKITIOUHO IIIOJIO CIUTATH CTPAXOBUX IUIaTeXkiB. baHk 3milicHioe Hamanas Kpemuty y dopmi Jlo3BoieHOro
oBepapadTy y MeXax BUKOPHUCTAaHHMX Ta 3rofloM morameHux cyM Kpenuty mpotsrom ctpoky aii Jlimity
Jlo3BoneHnoro oBepapadty Ta B Mexax oOymoBieHoro JliMmity, sikmio iHmie He nependaudeHe [Iporpamoro
KpenutyBanHhsi.

3.3.13. bank Tta KiienT maoTh mpaBo mpotsrom ctpoky il Jlimity Jlo3Boienoro omepapadty
3MiHIoBaTu po3mip Jlimity Jlo3BoneHoro opepapadTy (B TOMY YHCIi IPU aBTOMaTUIHOMY IIPOJOBXKEHHI CTPOKY
aii Jlimity Jlo3BosieHOTO 0oBepapadTy, BimoBiiHO A0 miaAmyHKTY 3.4.7. mux [IpaBwi) y TakoMy NOpSAKY:

3.3.14.1. 3menmenns po3mipy Jlimity Jlo3BosieHOro oBepapadTy 31HCHIOETHCS Y pa3i HECBOEYACHOTO
MOTAIICHHS. KPeAUTHOI 3a00proBaHocTi Ta/abo 3a pe3ynbTaTaMH OLIHKM bBaHKOM KpeaUTOCIHPOMOKHOCTI
KnienTa 3riiHo 3 BUMOraM# 3aKOHOJJaBCTBA, SIKE PEryJI0€ BIATHOCHHU Y cepi CIOKUBYOTO KPEAUTYBAHHS;
3.3.14.2. 36inbmenns po3mipy Jlimity Jlo3BoseHoro oBepapadTy 341HCHIOETHCS BUKITIOUYHO Y Mekax
MakcumanbHoro po3mipy Jlimity Jlo3BoneHoro osepapadty, nependadeHoro [Iporpamoro kpeauTyBaHHS, 3a
pe3yapTaTamMu OIIHKKM bankom kpemurocmpomoxHocTi KilieHTa 3riHO 3 BUMOTraMu 3aKOHOJ/ABCTBA, SIKE
pEeryiroe BITHOCHHM Y cepl CIOKUBUOTO KPEAUTYBAaHHS, B TOMY YHUCII Y 3B’A3KY 13 CYTTE€BUM 30UIbIICHHIM
CepeIHbOMICSIUHUX Ha/XopkeHb Ha PaxyHok Kiienra;

3.3.14.3. 3mina po3mipy Jlimity /lo3BoseHoro osepapadTy 3a iHiuiaTHBOIO baHky 3aificHIOETHCS
BIJIOBIAHO 10 BHYTPIIIHIX IPaBUJI YIIPAaBIIHHS PU3UKAMH.

3.3.14. Bank iHpopmye Kiienra mpo 3miny po3mipy JlimiTy [lo3BoieHOro oBepapadTy HUIIXOM
BignpasieHHs [loBimomnennsm Ha Homep moOuibHOro tenedony KilieHTa, B sIKOMY 3a3Ha4aeTbCsi HOBUM
po3mip Jlimity Jlo3BoseHoro oBepiapadTy Ta gara, 3 sKOi BiH 3aCTOCOBYeThbcs. IH(opMmarliis mpo oHOBIEHUH
po3mip Jlimity Jlo3BosieHOTO OBepapadTy Takoxk BiJoOpaXkaeThCs y BUMMCKaxX 3a PaXyHKOM, y TOMY 4YuCIi, y
YyeKkax, BUJaHux bankomaramu, Ta Ha ekpaHax bankomariB baHky.

3.3.15. KumienT BiamosigHo 1o [IpaBwi npuiiMae HOBi yMOBH KpeTUTYBaHHS, T ITBEPHKYE CBOIO 3TOY
3 HUMH, MIITBEPIKY€E O3HAHOMIIEHHS 13 3arajlbHOI0 BapTICTIO KPEAMUTY, OTPUMaHOI0 B baHKy 3a 0cOOMCTHM
3BepHeHHAM KirienTa abo po3paxoBaHO0 HUM camocTiiiHo. bank Ha BuMory KiieHTa Hajae OHOBIIEHHA
Pospaxynok nmo Kpenuty Tta/abo iHin 1OKyMeHTH, nepeadadeHi YUHHIM 3aKOHOJAaBCTBOM YKpaiHH 3 TUTAaHb
KpenuTyBaHHs (Pi3udHuX 0cio.

3.3.16. Y pa3i BinmoBu bamky B mpomonramii crpoky nii Jlimity Jlo3BoneHoro oepapadrty
BiJ10YBa€ThCS MPUIIMHEHHS cTpoKy Aii Jlimity Jlo3Bonenoro osepapadty, HaganHs Kpenuty He 3A11CHIOEThCS.
Bank mae npaBo BiIMOBHUTH B HaJJaHH1 oBepIpadTy/mposonraii crpoky Aii Jlimity oBepapadTy 6e3 mosicHeHHs
NPUYHMH TaKoi BiIMOBH.

3.3.17. bank 31iiicHIOE pO3paxyHOK MPOLIEHTIB 3a KopucTyBaHH: JlimiToM J[03BosieHOTO OBEepApadTy
BIJIMOB1THO A0 1ux [IpaBu.

3.3.18. Kiient 3000B’s3aHuWii moramaru 3a00pPTrOBaHICTh 3a HApaxXOBAaHWMU IMPOIICHTAMH 3a
kopuctyBaHHs JlimiTom Jlo3BosIeHOTO OBepApadTy MIOMICSAIS 10 JaTH, BCTAaHOBJIEHOI oOpaHoto [Iporpamoro
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KpeIuTyBaHH, B ICHb 3aKiHUEeHHS CTpoKYy il JIimity Jlo3BosieHOTr0 0BepapadTy, a TaK0X B A€Hb JOCTPOKOBOTO
npunuHeHHs cTpoky aii Jlimity Jlo3Bosienoro oBepapadTy y Bunajakax, Bu3sHa4eHUX mumHu [IpaBriamu.

3.3.19. TepMinu Ta yMOBHM TOTalle€HHS KPEIUTHOI 3a00pProBaHOCTI 3aeKaTh BiJ YMOB OOpaHOl
Kmientom KpemuTHOol mporpamu B YacTHHI 3aCTOCYBaHHS IIOMICSYHOTO rpadiky 3MmeHmeHHs JlimiTy
Jlo3BoneHoro oBepapadTy, 3acTocyBaHHs MiHIMaIbHHUX TUIaTeXKiB/MiHIMATBbHUX MIOMICSYHUX O0OB’SI3KOBUX
IUTATEXKiB, 3aCTOCYBAHHS YMOB aBTOMATUYHOI MpoJoHTallii cTpoky il Jlimity Jlo3Bonenoro osepapadry.

3.3.20. Cyma 3aboproBanocti 3a Jlimitom Jlo3BosieHOTO OBepApadTy Mae OyTH morarieHa y TOBHOMY
00cs131 He Mi3HIIIE OCTAaHHBOTO JHS CTPoKY Ail JIimiTy Jlo3BosieHoro oBepapadTy (3a BUKIIOUEHHSIM BUIAKIB,
Ko baHKOM npuiiHATe pillleHHs] TPOJAOBXHUTH CTpOoK Aii JIimity Jlo3BosieHoro oBepapadTy Ha HOBUI CTPOK).
[Ipu npomy:

3.3.21.1. V Bumanky npuitHATTS baHKOM pillleHHs 1100 3MeHIIeHHs po3Mipy JlimiTy Jlo3BojeHOTro
oepapadry (BignosigHo no miamyHkTiB 3.1.3.18 Ta 3.3.14.1 nux [Ipaswun), Kiniearom Mae OyTu moramieHa cyma
3aboproBanocti 3a Jlimitom J[lo3BojeHoro oBepapadTy Ha CyMmy PpI3HHII MDK (DAaKTHYHOI CYMOIO
3aboproBanocti 3a Jlimitom Jlo3BoneHoro oBepapadTy Ha JIaTy 3MEHIICHHS po3Mmipy JliMiTy Ta HOBUM
po3mipoM BcTaHoBieHOTo JIiMiTy He mMi3HilIEe HACTYMHOTO AHSA Ticis 3MiHU po3mipy Jlimity Jlo3BOseHOTO
oBepapadty;

3.3.21.2. V Bunaaxy npuidHATTS baHKOM pillleHHS 11010 BiAMOBH y MPOJOBXKEHHI CTPOKY aii JlimiTy
Jlo3Bonenoro oBepapadty (nepeadaueHoro mignyHkTy 3.4.7.) Ta ik HaC1IOK MPUIHHEHHS cTpoKy aii JlimiTy
Jo3Bonenoro oBepapadty, Kiienrom Mae OyTu noraiieHa y noBHOMY 00csi31 cyma 3aboproBaHocTi 3a JlimiTom
Jlo3BoneHoro oBepapadTy He Mi3Hillle OCTAHHBOTO JHS CTPOKY HOTO Jii;

3.3.21. Sxmo ymoBamu IIporpamu kpeautyBaHHs, oOpaHoi KirienTom, mepenbaduene 30008’ si3aHHS
Krienra moao 9acTKOBOTO MoOrameHHs KpeAuTHOI 3a00proBaHOCTi y BUTIIAAI MiHIMAaTbHUX IIOMICIYHHX
000B’s3KOBHX TIATEXkKiB, cyMa MiHIMaJIBHOTO MIOMICSYHOTO 00OB’SI3KOBOTO IIATEXKY, po3paxoBaHa baHkoM
srigHo 3 [Iporpamoro kpeautyBanHs Ta noBigomieHa Kiienty y [loBimomienHi, Mae OyTu 3apaxoBaHa Ha
Cy0OpaxyHOK He Mi3Hille TepMiHYy HOTalleHHs, BU3Ha4eHoro IIporpamoro KpeauTyBaHHs, KOKHOTO MICSIs, B
axomy oTpumane BianoigHe [loBigomnenns (namxi — Tepmin craTh).

3.3.22. Sxkmo ymoBamu Ilporpamm kpemutyBaHHs, oOpanoi KiientoMm, mepembaueHo rpadik
3meHueHHs Jlimity JlozBoneHoro osepapadrty, baHk, mounHarouM 3 HACTYNHOI'O KaJIEHIAPHOTO MiCSIS 3a
MmicsieM, B sikomy 0yio Bugano Kpenur, npotsrom crpoky-aii Jlimity Jlo3BosneHoro oBepapadTy HIOMICALS Y
Tepmin crutatu  3meHurye posmip Jlimity Jlo3BosieHoro oBepapadTy, BCTAaHOBJIEHHUH Yy JI€Hb YKIIaJE€HHS
HoroBopy, piBHMMHU 4YacTUHaMu. Po3mipu JlimiTy Jlo3BosieHoro oBepapadTy, 110 BCTaHOBIIOBATUMYTHCS
baHkoM Ha KOKHUH Takuil MicsiuHUM mepioa (MK HalOnmxuuMu TepMiHaMu CIUIaTH) 3 ypaxXyBaHHSIM CyMHU
3MEHIIeHHS, 3a3HaudaloThecsi y Pospaxynky mo Kpeauty. Cyma 3000B’s3aHb KitieHTa 110710 moramieHHs
3aboproBaHocTi 3a Jlimitom [lo3BosieHOro oBepApadTy y I[bOMY BHUIAJIKY PO3PaxOBYETbCS SIK PI3HULS MIK
(bakTHUHOIO cyMoOl0 3aboproBaHocTi 3a JlimiToM Jl03BosIeHOTO OBepApadTy CTaHOM Ha KiHelb JHS TepMiHy
cruati Ta po3MipoM Jlimity Jlo3BosneHoro oBepipadry, BcTaHOBIeHOro baHkoM Ha HacTynmHUI niepio. Y pasi,
SKIIO CTAHOM Ha KiHEIb IOTO JHS cyMa (hakTH4IHOI 3a0oproBaHocTi 3a Jlimitom [lo3BoseHOTrO OBEepapadTy
nepeBunryBatume po3mip Jlimity Jlo3BosieHoro oBepapadTy, BcTaHOBIEeHOTO baHkom 3rigHO 3 rpadikom
3menmieHHs Jlimity Jlo3BosieHoro oBepapadTy, cyma Takoro MepeBUIIEHHS HACTYIHOTO KaJIeHAApHOTO IHS
BU3HAETHCS IPOCTPOUYCHOIO 3200PTrOBAHICTIO.

3.3.23. Sxmo ymoBamu [Iporpamu kpenutyBanHs, o0panoi KitienTom, nepenbaueHa 1o/ 1IeHHa KOMICist
3a obcmyroByBanHs Kaptu nmo CyOpaxyHKy, Taka KOMICISi pO3paxOBYEThCA HE TI3HINIE OCTaHHBOTO
OnepauiiiHoro nHs Po3paxyHKOBOro Micdis, B SKOMYy BiJIOyBae€TbCs il 3aCTOCYBaHHS 3a Mepioa 3 JHS
NpoBe/IeHHS nepioi (3 MoOMeHTy BcraHoBieHHs JliMiTy Jlo3BosieHOro oBepapadTy abo OCTaHHHOTO MOBHOTO
MOTaIIeHHs 3a00proBaHoCTi) omnepaiii 3a paxyHok Jlimity Jlo3BoneHoro oBepapadty, abo 3 AHs, HACTYITHOTO
3a JIaTOI0 OCTaHHBOT'O HapaxyBaHHs Takoi KOMicii, 800 3 MOMEHTY OCTaHHBOI MPOJIOHTALli] CTpoKy aii JlimiTy
Jo3BoneHoro oBepapadgTy (Bim AHA momii ska BIAOyJdack Ii3HINIE) 1O OCTAaHHIM KaJCHIApHUU JCHB
Po3paxyHKOBOTO MicsIis (BKJIFOYHO) B IKOMY BiZIOYBa€ThCH il 3acTOCyBaHHS. Po3Mipu Ta yMOBHU 3aCTOCYBaHHS/
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HE 3aCTOCYBaHHSA, a TaKOX IMOPAIOK CIUIaTH Takoi Kowmicii BM3HaAdaloThes BinmosinHowoo IIporpamoro
KpenuTyBaHHs Ta Tapu(pHUM IIaHOM.

PospaxoBana mromenHa kowmicis 3a oOciyroByBaHHs Kaptu go CyOpaxyHKy HapaxoBYETbCS 1
craryetsest 3 CyOpaxyHky KiieHTa 3a yMOBM HEBUKOHaHHS HpoTsiroM PozpaxyHkoBoro Micsus Kiientom
BurpatHux omepariii 3a paxynok Jlimity Jlo3BosieHoro oepapadTy B po3Mipi, BU3HAYCHOMY BiJIITOBITHOIO
[Iporpamoro kpeauTyBaHHs Ta/ab0 HECBOEYACHOTO/HEMOBHOTO TOTameHHs MiHIMaTbHOTO LIOMIiCSYHOTO
000B’s3KOBOI0 TIATEXKY Ta/a00 HEBUKOHAHHSI 1HITMX YMOB BiAnoBiAHO [Iporpamu kpeauTyBaHHs. Y BUNAAKY
BiIMiHM BuTpaTHuX omepariiii, 3miicCHeHHX 3a gomomoror KapTkwu, 3arambHa cyma BurtpaTHux omepariid
3MEHIIYEThCS Ha CyMY Ollepalliii IOBEpHEHHs IPOIIOBUX KOIITIB. B po3paxyHok obcsry BurpartHux onepartiii
BXOJISITh TUTBKH omepartii, siki BinoOpaxkeni Ha CyOpaxyHKy B Po3paxyHKOBOMY MiCSIIi, 3a SIKHH 311HCHIOETbCS
PO3pPaxyHOK KOMICii.

Po3paxoBaHa mozaeHHa komicis 3a oociayroBysannsa Kaptu no CyOpaxyHky 3a Po3paxyHkoBuii Micsib
HE HapaxOBYEThCS 1 HE CTATYEThCS 32 yMOBU BUKOHaHHS KiieHTom ButpaTHux onepariiif 3a paxyHok Jlimity
Jo3BosneHoro oepapadTy npotsarom Po3paxyHkoBoro micsiis B 00cs31 BiamoBiaHo [Iporpamu kpeauTyBaHHs,
CBO€YACHOTO Ta [TOBHOT'O NorameHHst MiHIMaIbHOTO IOMiCSYHOTO 000B’I3KOBOTO IJIATEXKY, BUKOHAHHS 1HIIINAX
yMmoB IIporpaMu KpeauTyBaHHS.

[Tpu HemorpumanHi po3mipy BurpatHux omepauiii 3a paxyHok Jlimity Jlo3BomeHoro osepuapadry
npotsiroM Po3paxyHkoBoro micsis Ta/abo HEMOBHOTO/HEBYACHOTO MOTalIeHHS MIHIMAIbHOTO MIOMiCSYHOTO
000B’A3KOBOT0 IUIAaTeXKy B CTPOK, BU3HAueHUH BianoBinHowo [Iporpamoro KpeauTyBaHHS, 1O OILUIaTH
BHCTABJISIETHCS BCS CyMa IIOJICHHOI KoMicii 3a oociyroByBanHs Kaptu no CyOpaxyHKy, sika Oyia po3paxoBaHa
1 He BHCTaBJIEHA J0 OIUIATH MPOTATOM Imonepennix Po3paxyHkoBux micsmiB ctpoky il Jlimity Jlo3BoieHoro
oBepapadry.

Po3paxoBaHa, ajie 1ie He BUCTaBJICHA /10 OIJIATH IOJIEHHA KoMicid 3a oOciyroByBanHs Kaptu no
CyOpaxyHKy aHYJIIO€TbCS 3a BCl monepeaHi Po3paxyHKoBI MicALl y BUMAJKY, SIKIIO 3aIMIIOK 3a00proBaHOCTI
3a JloroBopom Jlimity J[o3BosieHOTO OBepapadTy CTaHOM Ha KiHEIb JAHS JOPIBHIOBATHME HYIIO 800 B MOMEHT
npoJioHTarii ctpoky aii Jlimity Jlo3BoseHoro opepapadTy Ha HOBHI TEpMiH Jii.

[tpapu 3a KokeH QakT NPOCTPOUEHHS 3000B’sA3aHb CIUIATH MIHIMAIBHOIO IIOMICSAYHOIO
000B’3KOBOT0 IIATEXY 3aCTOCOBYETHCS BIIMOBIIHO 10 YMOB yKJaaeHoro Jlorosopy Tta/ado Tapudnoro miany
ta [Iporpamu kpeautyBanHsa. CTpOKH cIuiaTu mTpadiB BUZHAYAIOTHCS YMOBaMU yKJazieHoro JloroBopy Ta/abo
Tapudnoro miany Ta BignoinHoo [Iporpamoro KpenntyBanns.

3.3.24. Slxmo TepwmiH crutatu, Bu3HaueHu# [Iporpamoro kpeauTyBaHHs, pUIagae Ha BUXITHUN a0
CBATKOBUH JI€Hb, TO TEPMIHOM IOTallIEHHS BIANOBIIHOI CyMH 3a00proBaHoCTI BBaxaeTbcsa OnepaniiHuii 1eHb,
10 Tepey€e TAKOMY BUX1THOMY 200 CBITKOBOMY JHIO.

3.3.25. V¥ pasi HenoramenHs Kiienrom cym 3a6oprosatnocti 3a JlimiTom J[o3BosieHoro oBepapadry y
po3mipax Ta y TepMiHu cmiatd, Bu3HaueHi oOpaHoro Ilporpamoro kpeauTyBaHHS, CyMmMa HEMOTramieHoi
3a00proBaHoOCTi (YaCTUHHU 3a00proBaHOCTI) BU3HAETHCA MPOCTpoUYeHOI0 y OnepaiiiiHuii AeHb, HACTYNHUH 3a
TEPMIHOM TIOTAIIEHHS BIAMOBITHOT 3a00PTOBaHOCTI.

3.3.26. Ha mincraBi orpuMmanoi Bix Kiienra 3roau, bank 3xiiicHioe JlebeToBuii mepeka3 KOIITIB Ha
cBoto kopucTh 13 CyOpaxyHky [lakera Ha 00ciTyroByBaHHs B MeXax 3apIUIaTHOTO MPOEKTY (y pa3l HasiIBHOCTI)
ta/abo 13 CyOpaxyHKy, Ha sikuit KitieHT oTprMye 3apoOiTHY ru1aty (naii - acouiioBanuii CyOpaxyHoOK), y cyMmax
KpEeIUTHOI 3a00proBaHOCTI MPH BUHUKHEHHI 3a00proBaHocTi 3a MiHIMaIbHUM OOOB’S3KOBHUM IIOMICSYHUM
IIaTeXeM, HapaxOBaHUMM IPOLEHTaMHM y CyMax, BU3HaueHuX B oOpaniil [Iporpami kpenuTyBaHHS, y CyMi
HecankuionoBanoi 3ab6oproBaHocTi (y BUNAAKY il HaSBHOCTi) Ta HapaXOBAaHUX MPOIEHTIB 32 KOPUCTYBAaHHS
Hero. Y pasi HeJOCTaTHOCTI KOMITIB Ha acoliiioBanoMy CyOpaxyHKy JUIs MOTalleHHs 3a00proBaHocTi, bank
3/IHCHIOE YacTKOBE ii MorameHHs B MeXaxX HasgBHHUX 3IMIIKIB KOIITIB Ha IIboMy CyOpaxyHKYy Ta KO>KHOTO
HacTtynHoro OmnepariiiiHoro qHs 3aiiicHioe JlebeToBuii mepeka3 KomTiB 3 acomiifoBaHoro CyOpaxyHKy y cymi
HenoramieHoi 3aboproBaHocti KilieHTa 10 MOBHOTO THOramieHHs Takoi 3a00proBaHOCTI (CTPOKOBOI Ta
MPOCTPOYCHOI y pa3i 11 BHHUKHEHHS) B MEXaX HasIBHUX 3aJIUIIKIB KOIITIB HA KOXKHHUH JIEHb TAKOTO IepeKasy.
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3.3.27. Ha mincraBi orpumanoi Big Kiienra 3ronu, bank 3aificHioe JleGeToBuii epekas KOITIB y CyMi
Oynb-skoi 3a00proBaHOCTI (CTPOKOBOI Ta MPOCTpoueHOi) 3 Oymp-akux paxyHkiB/CyOpaxyHkiB KiienTa
BHUKJTIOYHO y MEKaX MOT0 BJIaCHUX KOMITIB Y TaKiil 4eproBocTi: crovarky i3 CyOpaxyHKiB B TPUBHI y YeproBOCTI
iX BIAKpUTTS, OoTiM 13 CyOpaxyHKiB B iHO3eMHI{ BaJIIOTI, OTIM 3 iHIIUX paxyHKiB KitienTa, Binkputux B banky.

3.3.28. IIporpamoro kpenuTyBaHHs Moxe Oyt nependayena Kowmicis banky 3a Bumauy Kpenuty B
yactuHi BcraHoBieHHs Jlimity J[lo3BoieHoro oBepapadty. Y npomy BHMaaky po3mip Ttakoi Kowmicii
BKIIFOYaeThes 10 Po3paxynky mo Kpeauty. Omnata miei Komicii 3aiiicHIO€TBCS Y IeHb BCTaHOBJIEHHS JIiMiTy
JlozBonenoro osepapadTy msixom JledbetoBoro nepekasy ii cymu 3 KaptkoBoro PaxyHky.

3.3.29. CTopoHM MWLM 3r0/d, 1110 B pa3i HenorameHHs KiieHToM mpocTpoueHoi 3a00proBaHOCTI 3a
Jlimitom J[lo3BoneHoro oBepapadry Ta/abo 3a HapaxOBaHWMH IPOLEHTAMU 3a KopucTyBaHHS JlimiTOoM
Jlo3BoneHoro oBepapadTy Ta/ab0 3a HapaxOBAaHOK IIOJCHHOK KOMICIEI0 TIPOTSATOM BCTaHOBIICHOTO
[Tporpamoro KpeauTyBaHHsS CTPOKY 3 MOMEHTY BUHUKHEHHS TaKoi MPOCTpOYeHOi 3a0oproBaHocTi, baHk 3
HACTYIHOT'O ONepaliifHOro JHs Micis 3aBEpLIEHHS 1[bOI'0 CTPOKY Ma€ IpaBo:

3.3.29.1. 3menmutu po3mip Jlimity Jlo3BoneHoro oepapadTy 10 cyMmu GaKTHIHOI 3a00pTrOBaHOCTI 32
Jlimitom Jlo3BosieHOTO OBepapadTy CTAHOM Ha JICHb TAKOT'O 3MEHIIICHHS Ta BiIMOBUTH KilieHTY y moanbuiomy
HanauHi Kpenury (3minuTu Buj Kpeaury Ha «HEBiTHOBIIOBAILHUI);

3.3.29.2. micns BukoHaHHs KiieHTOM 3000B’s3aHP OO TOTAIICHHS MPOCTPOYEHOI KPETUTHOT
3a00proBaHOCT y TOBHOMY 00cs31, ajie He mi3Hille 45 KaleHJapHUX JHIB 3 MOMEHTY il BUHUKHEHHS, BITHOBUTH
cymy Jlimity Jlo3BoneHoro osepapadty 1o po3mipy, o0ymoBieHoro JJoroBopom.

3.3.30. Croponu naiiinumu 3roau, 1o bankoM MoxyTh OyTH BOpoBapkeHi kpeautHi [IpomykTtu Ta
[IporpamMu KpenuTyBaHHS, YMOBH SIKUX HE peryiaMeHToBaHl 1umu lIpaBmimamu. Y pasi 3amoBiieHHs KirieHToM
takux [IponykTis, mixk KimienToM Ta bBankom Mae OyTH yKi1aieHUi BiMOBIIHUI OKpEMUI TOTOBIp Y MTUCHMOBIH
¢dopmi 3 yciMa iICTOTHUMH YMOBaMH KpeIUTYBaHHs. Y TaKOMY BUIIaJKy, BC1 YMOBH HaJIaHH: Ta CyIPOBOKEHHS
Kpenuty, BuzHnaueni numu [IpaBunamu, BBaKaTUMYTbCSl YUHHMMU JIMILE Y Till 4acTHHI, IO HE CylepedaTh
YMOBaM OKPEMOTO JIOTOBOPY, YKJIaJI€HOI'0 y MUCHMOBIH (opMmi.

3.3.31. Oxpemumu Bunamu IIporpam kpeauTyBaHHs, MOKe OyTH BH3HAUYE€HO 00OB’SI3KOBOIO YMOBOIO
oOciryroByBanHs oOpaHoro [IponykTy crpaxyBanns xuTTs KitieHTa, 3 BpaxXyBaHHSIM HACTYITHUX YMOB:

3.3.31.1. Kumient nopy4ae banky ykiacTu Bij oro iMeHi ToroBip T0OPOBIIBHOTO CTPaXyBaHHS KHUTTS
IUist 3a0e3nedyeHHs BukoHaHHs KiienToMm 3000B's13aub 3a Kpeaurom. KimieHT Moke caMOCTiIHHO yKJIACTH IOTOBIP
JOOpPOBUIBHOTO CTpaxyBaHHs KMTTS MiJ 4ac 3amoBieHHs Kuiientom Ilponykry banky, skuii mepenbauae
HEOOXIJIHICTh YKIIQJIEHHS TaKOro JOroBopy. baHK Bene peecTp yKIaJeHHX JOTOBOPIB JOOPOBLIBHOTO
CTpaxyBaHHs KUTTS, TAKUI TOTOBIp MOKe OyTH pO3JIPYKOBAaHO Ta HAJaHO KIIEHTY Ha HOTO BUMOTY.

3.3.31.2. Kuient Hagae 3rony banky sniiicHroBatn [lebeToBi mepekasu 3 PaxyHKy cyM cTpaxoBHX
IJIaTeXIB Ha KOPHUCTh CTPaxoOBHKa y po3Mipax Ta y CTPOKHM, IIO BU3HAYEHI BIJNOBIIHHUM JIOTOBOPOM
JOOPOBUIBHOTO CTPaXyBaHHS KUTTH,

3.3.31.3. BuronoHabyBaueM, 3a JOrOBOPOM JOOPOBUIBHOTO CTpaxyBaHHS >KUTTS, € baHk B po3mipi
3aboprosanocTi Kiienra nepen bankom B Mekax cTpaxoBOi CYMHU Ha OIJIAY€HUHN NEpioj CTpaxyBaHHS.

3.3.31.4. TpomIoBi KOWITH, SIKI HAAIWIUIK Bl CTPAXOBHKA 33 JOTOBOPOM JIOOPOBUTFHOTO CTPaxyBaHHS
KUTTSI, Ta OyJiM IepepaxoBaHi K CyMa CTPaxoBOi BUILIATH/CTPAaXOBOI'0O BiIIKOYBaHHS BHACIIOK HACTaHHS
cTpaxoBoro Bumaaky Ha KaprtkoBuil paxyHok/CyOpaxyHok KiieHnTta, mepepaxoBytoTbcss baHkoMm, B JeHb
HA/IXO/DKEHHS TaKUX IPOIIOBUX KOIITIB, HA BUKOHAHHS IPOIIOBUX 30008’ s13aHb KitienTa nepen bankowm.

3.3.32. Croponu y3roawid, mo y pasi Hactanus [loxii npununeHHs, baHk 3ynuHse HapaxyBaHHS
npoueHTiB, Komiciit moB’si3anux 3 kopuctyBanHsaM JlimiToM [lo3Bosienoro osepapadty 3 nus HactanHs [lonii
TIPUTTHHEHHS.

3 nus HactanHa Ilomii npunubHeHHs Bes @axTuuHa 3aboproBaHicTh KirieHTa BBaxkaeTbes
npocTpoyeHolo, a KiieHT 30008’ a3aHuit moBepHyTH 1i Ta cratutu [lnaTexi 3rigHo 3 4. 2. c1. 625 L{uBinbsHOrO
Konexcy Ykpainu 3a Bech nepioJ] IpOCTPOUEHHS.
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[Tnatexi 3rimHo 3 4. 2. c1. 625 HusineHoro Kongekcy YkpaiHu — NpOLEHTH BiJ CyMH MPOCTPOUYECHOT
3aboproBanocti [lo3nuanpauka (KiieHTa) y po3mipi TpOIEHTIB 3a KOPHCTYBaHHS HecaHKIiOHOBaHUM
KpeauToM, sIKuii 3a3HadeHo y TapudHomy 1iaHi.

CropoHu y3roauiy, 1o AHeM HacTaHHA [loaii npunuHeHHs Ta 1aTo IPOCTPOYEHHS 3a00proBaHOCTI
Knienra mono noramenns cymu Jlimity Jlo3Bosnenoro oBepapadTy, HapaxOBaHUX MPOLIEHTIB 32 KOPUCTYBAHHS
JlimiTom Jlo3BonieHum oBepapadTom ta Komiciii €:

- HenoBepHeHHs Kiientom cymu Kpenuty y TepMiH, BCTaHOBJICHHMH J[OroBOpoM — HACTYIHHA
KaJICHJIApHUH JIeHb MICHs KiHIeBoi natu ctpoky aii Jlimity [{o3BoneHoro oBepapadTy, BU3HaAYeHOI B 3asBi —
JIOTOBOPI;

- npex’siBjeHHs baHKkoM BUMOTH PO JOCTPOKOBE MoBepHEeHHA KpeanuTy — nara 3a3HadyeHa B TAKOMY
MMMCbMOBOMY TIOBiZIOMJICHHI baHky;

— 3BEepHEHHs baHKy 3 M030BOM MpO JOCTPOKOBE CTsArHeHHs Kpeauty, y TOMy uucii, HUISIXOM
3BEpHEHHS CTATHEHHS Ha MaiiHO — HACTYITHUN KaJeHAAPHUA J€Hb 32 JTHEM ITOIITOBOTO BiANPaBIIEHHS MO30BHOT
3as:B1 baHKy 110 BiamoBigayva.

3.3.33. Croponu Aiiuuy 3roau, o bank Mae npaBo 31MCHUTH BIACTYIJIEHHS CBOIX MPaB 32 YKJIaJIEHUM
JloroBopoM Ha KOpHCTh TpeTix ocib. Take BIACTYIUICHHs BiIOYBaeThCs MUISIXOM yKIafeHHS MK bankom Ta
TPETHOIO OCOOOKO BIAIOBITHOTO JIOTOBOPY.

VY Bumazaky BincTyruieHHs: bankom mpaBa BuMoru 3a J[oroBopoM HOBOMY KpeauTOpy abo 3arydeHHs
KOJIEKTOPCHKOT KOMIIaHii 10 BPETyJIFOBaHHS MPOCTpoUeHoi 3a0oproBanocti, bank npotsirom 10 pobounx AHiB 3
JlaTy BIJICTYIJICHHS [IpaBa BUMOTH 3a JloroBOpoM HOBOMY KpeIuTopy ado 3aaydeHHs KOJIEKTOPChKOI KOMIaHii
710 BPET'yJIIOBaHHSA MPOCTPpOUEHOi 3a00proBanocti nosigomisie Kiienra y croci6, BU3HaU€HUI 3aKOHOJaBCTBOM
Ta nependadenuit [IpaBunamu, npo Takuil GaxkT Ta Npo nepeaady nepcoHaibHUX naHuX KilieHTa, a Takox
HaJaTh iH(OpMAII0 PO HOBOTO KpeauTopa abo KOJEKTOPCHKY KOMIIAHIIO BiAMOBIAHO (HAMEHYBaHHS,
imeHTuIKanifHI KO FOpUINYHOI 0coOuM B €IMHOMY JepKaBHOMY PEECTpi MiJIPUEMCTB 1 OpraHizarfii
VYkpainu, Micle3Haxo/KeHHS, iHpopMaIliio A 3AIHCHEHHS 3B'A3KYy - HOMep TenedoHy, aapecy, aapecy
€JIGKTPOHHOI TMOINTH). 3a3HaueHWi O00O0B'A30K 11070 moBigomiieHHs KitieHTa 30epiraeTbcsi 3a HOBHM
KPEeIUTOPOM Y pa3i MOJAIbIIOr0 BiJICTYIJICHHS ITpaBa BUMOTH 3a JloroBopoM.

3.3.34. baHk, HOBUI KpeIUTOP MaOTh MPaBO 3aJIy4yaTH 1O BPETYIIOBAHHS IPOCTPOUEHOT 3a00proBaHOCTI1
KOJIEKTOPChKY KOMIIAHIIO 3a CBOIM BHOOpPOM 3 000B’SI3KOBUM MOBiIOMJICHHSM KitieHTa TIpo 3aimydeHHs Takoi
KOMIIaHii y HOps/AIKY BUBHAYEHOMY 3aKOHO/IaBCTBOM Y KpaiHH.

bank, HOBHMII KpeauTOp, KOJIEKTOPChKAa KOMIIaHIS MarOTh IPaBO 3BEPTATUCS 10 TPeTiX ocid (B T.U.
6mu3pkux ocid Kiienra (y po3yminHi 3akony Ykpainu «IIpo 3amobiranHs Kopymuii»), Horo npeacTaBHUKIB,
CIa/IKOEMLIIB, TOPYUYUTEINIB, MAHHOBUX MTOPYUUTENIB) Y MOPSIKY Ta HA yMOBaX BU3HAYEHUX 3aKOHOJABCTBOM 3
MeTO0 1HPOPMYBaHHS PO HEOOX1AHICTh BUKOHAHH KiieHTOM 3000B'A3aHb 3a 11MM Jl0roBOpOM.

3.3.35. banky, HOBOMY KpEIUTOpPY, KOJEKTOPCHKIN KOMMaHii 3aJlydeHid 10 BpEryJIIOBaHHS
npocTpoyeHoi 3a0oproBanocti KiieHTa 3a00poHsI€ThCS MOBILIOMIIATH 1H(pOpMalito mpo yknajaeHHs Kiientom
JloroBopy, oro yMoBH, CTaH BUKOHAHHS, HasIBHICTh MPOCTPOUYEHOI 3a00proBaHOCTI Ta ii po3mip ocodam, sKi
He € cTopoHoIo [loroBopy. Taka 3a60poHa He MOMUPIOETHCS HA BUITAIKU MTOBITOMIIEHHS 3a3Ha4eHO1 iHpopMarlii
npeJCTaBHUKAM, CIIAIKOEMIISIM, TIOPYIUTEISIM, MaifHOBUM TopyunTessiM KitieHTa, TpeTiM ocobaM, B3aeMoIis 3
AKUMHU TiependadeHa J[oroBopom Ta sKI Hamaau 3rOAy Ha Taky B3aeMojliro. KINEHT MOTOMKYyeThCs, IO
3a3HayeHa y IIbOMY IYHKTI 3a00pOHa He MOIIMPIOETHCS Ha BUMAIKU Mepenadi iHpopmallii mpo npocTpoueHy
3a00proBaHicTh Ta Taka iH(popMallist Moxke OyTH nepenaHa 6Iu3bKUM ocobam (y po3yMiHHI 3aKOHY YKpaiHu
«IIpo 3ano6iranns kopymnuii») KitienTa i3 1oTpIMaHHSAM BUMOT 3aKOHOJaBCTBA.

3.3.36. KimieHT 3000B’3y€ThCs y BUIAJIKY Mepeaadl MepCOHATbHUX JaHUX TPETIX 0Ci0 JJIs 31HCHEHHS
baHKOM, HOBHUM KpEIUTOPOM HYH 3AIy9E€HOI0 KOJIEKTOPCHKOK KOMITAHIEI0 B3a€MOJii MPH BpETYIIOBaHHI
IPOCTPOYEHOT 3200PrOBAHOCTI 3 TAKMMH 0COOaMU OTPUMYBATH 3roay Ha 0OpoOKky bankom, (y BUNIaAKy 3MiHU
KpeIuTopa — HOBUM KPEAUTOPOM) Ta 3ITy4EHOIO KOJIEKTOPCHhKOIO KOMIIAHI€I0 MEPCOHATBHUX JAHUX TaKUX 0Ci0.
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KrieHT miaTBeppKye, 10 BiH MOBIAOMIICHHH MPO KpUMIHAIBHY BiANOBIAAJIBHICTH, NependadueHy
crarreto 182 KpumiHanpHOTO KOJEKCY YKpaiHW, 3a HE3aKOHHE 30upaHHs, 30epiraHHs, BUKOPHUCTaHHS,
MOIIMPEHHS KOH(1AEHITIHHOT iH(OopMaIlii mpo TpeTix ocio.

3.3.37. Ilignucanusam 3asBU-10TOBOPY KITIEHT MiaTBEpIKyeE, IO BiH MPOIH(GOPMOBAHHMKA Ta HAIa€
3roJly Ha B3A€EMOJIII0 MPH BPETYJIIOBAaHHI MPOCTPOUEHOI 3a00proBaHoCTi 3 baHKOM, HOBUM KpEeIUTOPOM Ta
KOJIEKTOPCHKOIO KOMITAHIEI0 3aTy4EHOIO /10 BPETYIIOBAHHS MPOCTPOUYEHOI 3a00proBaHOCTI y MOPSIKY Ta Ha
YMOBaxX BU3HAYEHUX 3aKOHOJABCTBOM, 30KpeMa 3akoHoM Ykpainu «IIpo crokruBue KpeauTyBaHHS

3.3.38. [o 3akinuenns crpoky aii Jlimity Jlo3BoneHoro oBepapadTy, BU3HaYEHOTO y 3asBi-10T0OBOPI,
ctpok aii Jlimity Jlo3BosieHoro oBepapadTy Moxke OyTr nmpunuHeHo KilieHTOM B 0JTHOCTOPOHHBOMY TOPSIIKY
HUIIXOM HaJaHHA baHKy BiAmoBigHOT mchMOBOI 3as1BU (0e3 ykiageHHs Mixk CTOpoHH OyIb-sIKUX JOAATKOBUX
yroja mpo 1e). Y pasi orpuMmanHas baHkoM BiIOBIIHOT 3asBU, cTpok Aii Jlimity Jlo3BosieHOro oBepapadTy Oymae
MPUITMHEHO 32 YMOBH B1JICYTHOCTI 3a00pTroBaHOCTI IPOTATroM S5-TH (11’sTr) OnepaniiHuX JAHIB, HACTYITHUX 32
JTHEM OTpuUMaHHsA baHkoM Takoi 3asBM (KOHKPETHHH JCHb, y SKUM Oyae NpUIUHEHO CTpok aii Jlimity
Jlo3BosieHoro oBepapadTy, B TAKOMY BHUMAJKy BU3HAaYaeThcsi baHkoM camocTiiiHO). BinmHOBIEHHS CTPOKY Mii
Jlimity [lo3BosieHoro oBepapadTy BigOyBaeThes MIIIXOM roganHs KirieHTom okpemoi 3asBu-10T0BOPY.

3.3.39. lo 3akingenns crpoky aii Jlimity Jlo3BoneHoro oBepapad Ty, BU3HAYEHOTO y 3asiBi-I0TOBODI,
ctpok aii Jlimity /lo3BoneHoro oBepapadty Moxke OyTH IPUIMHEHO baHKOM B OJTHOCTOPOHHBOMY TMOPSIIKY (0e3
yknaneHHs CropoHamu OyAb-sIKUX JOJATKOBUX yron mpo Iue). Ilpo mpunuuenHs crpoky naii Jlimity
Jlo3Bonenoro osepapadry bank nosigomisie KiienTta nuisxom HajcuiaaHHS HOMY BIATOBITHOTO MOB1IOMJICHHS
Ha HoMep MoOiIbHOTO Tenedony.

3.4. IIPOHEHTU 3A KAPTKOBUMHU PAXYHKAMUA

3.4.1. Po3paxyHOK, HapaxyBaHHS Ta BHUIUIaTa NPOLEHTIB HAa NACHBHHUI 3aJMIIOK KOIITIB Ha
KapTtkoBoMy paxyHKy (3 ypaxyBaHHAM Bcix mignopsiikoBanux CyOpaxyHKiB) 37iiicHIoeThesi bankom y
BatoTi KapTkoBoro paxynky/CyOpaxyHKIB y TAKOMY HOPSAKY:

3.4.1.1. Ilpu po3paxyHKy CyMH IIPOIICHTIB BPaXOBYIOThCS (PAKTHUYHI 3aJIUIIKH KOIITIB HA BiAIIOBITHOMY
Cy0OpaxyHKy Ha KiHEIlb KOXHOT'0 KaJleHAapHOro JHS Po3paxyHKOBOTO MicsIsl, pO3MipH MPOLEHTHUX CTaBOK Ta
YMOBH iX 3acTOCyBaHHs, nepeabaueHi ais BinnosinHoro Ilakery Tapuduum mnaHoMm, (akTHyHa KiTbKICTH
KaJeHJJapHuX JHIB y Po3paxyHKoBoMY Micslll Ta (pakTHUYHA KUTBKICTh KJIEHAAPHUX JIHIB Y TOTOYHOMY POILL.

3.4.1.2. HapaxyBaHHs MPOLIEHTIB 3A1MCHIOETbCS 3a MepioJ] MOUYMHAIOYHM 3 JIHS 3apaxyBaHHs KOIUTIB Ha
CyOpaxyHOK IO OCTaHHIN KajeHAapHUil AeHb Po3paxyHkoBoro micsus (BkitouHo). ko Kiient opopmus
3asiBy mpo BiIMOBY Bin KopuctyBaHHs IIpoaykrom/Ilakerom Tta 3akpuB Kaprtky (KapTku) BumymieHi 1o
BignoBiHoro CyOpaxyHky KilieHTa, TO IpPOLEHTH HapaXxOBYIOThCS IO KaJCHIApPHUM JIeHb, 10 IEepeaye
npuiiMaHHio baHkoM 3asBU 1po BiAMOBY BiJ kopuctyBaHHs [Ipogykrom/ITakeTom.

3.4.1.3. Bunnara HapaxoBaHux 1o Bcix CyOpaxyHKax MpoleHTax 31iicHIoeTbes Ha 1i CyOpaxyHKu (Ta
BiAnoBiAHO Ha KapTkoBuil paxyHOK) He mi3Himie nepmoro OmnepamiifHOro IHS Micsls, HacTyIHOTo 3a
Po3paxyHkoBuM MicslieM Yy cyMi, 3MEHIIEHIH Ha CcyMmMy MOJAaTKy Ha A0XOAd (i3M4HUX 0ci0 y BHUIIISAL
HapaxOBaHMX IMPOLIEHTIB Ha 3aJUIIKK KOIITIB Ha KoxkHOMY CyOpaxyHKy, po3paxoBaHiii 3rigHo 3 [lonaTkoBum
KOJIEKCOM YKpaiHH, Ta IHIIMX [T0JIaTKiB/300piB, BU3HAYCHUX YMHHUM 3aKOHOJAaBCTBOM YKpainu. HapaxyBanHus
IPOIICHTIB 3/IHCHIOETHCS Ha 3AJIMIIKK KOINTIB JiMmie 3a TUMHU llpomykramu, Juid SKUX HependadyeHe Take
HapaxyBaHHs BIANOBITHUMH TapudHUMU MIIaHAMHU.

Croponu pomoBuiuch, 1o bank BignosigHo Ao mignyHkty 1.2.8. [IpaBun 3aiiicHIOE pO3paxyHOK CyM
MO/IaTKIB/300piB Ta 31MCHIOE TIEpepaxyBaHHs BiMOBIIHO 10 [TogaTkoBOTO KOAEKCY YKpaiHu.

3.4.2. dxmo ymoBamu [Iponykry/Ilakery ta TapudruM mmaHoM mependadyeHo 3aCTOCYBaHHS OKPEMHUX
PO3MipiB MpolLeHTHUX cTaBoK (ba30Boi MPOIEHTHOI CTaBKH Ta MiJBUILEHOI) 10 OKPEMHUX YaCTHH (HaKTUUHUX
3anuiKiB KomTiB Ha CyOpaxyHKY, BUKOPUCTOBY€ETHCS TAKUU MOPSIIOK 1X 3aCTOCYBAaHHS:

3.4.2.1. bank BUXOJS4YU 13 BU3HAUEHHS MOHATTS MiHIMAIbHOTO MOCTIHHOTO 3aJHUIIKy BH3HAYa€ HOTO
po3mip it Po3paxyHKOBOTO MicCsIs, Ta 31HCHIOE HapaXyBaHHS MPOIICHTIB HA TAKy YACTHHY 3aJIUIIKY KOIITIB
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3a MiJBHUILEHOIO MPOIEHTHOIO CTaBKOIO (y pa3i 3apaxyBaHHs KOIITiB Ha CyOpaxyHOK y J€Hb, HACTYIHUH 3a
nHeM yknaneHHs JloroBopy abo mi3Hime, po3Mip MiHIMaIbHOTO TMOCTIHHOTO 3aJHIIKy Yy TEpIIOMY
Po3paxyHkoBOMY Tiepioy JOPIBHIOBATUME HYIIIO);

3.4.2.2. bank BU3HAYa€ MOACHHY PI3HUITI0 MK (PAaKTHYHUM 3aJIMIIKOM KomTiB Ha CyOpaxyHKy CTaHOM
Ha KOKHUM KaJleHAapHUi JeHb Po3paxyHKOBOro micsus Ta po3MipoM MiHIMaIbHOTO MOCTIHOTO 3aIMIIKY Ta
3MIHCHIOE HapaxyBaHH MMPOLIEHTIB HA TaKy IOJIEHHY PI3HUIIIO 32 ba30BOO MPOIEHTHOIO CTABKOIO;

3.4.2.3. 3MiHa pO3MipiB TaKUX MPOLEHTHUX CTABOK 3IMCHIOETHCS Y BIAMOBIAHOCTI 0 MyHKTY 1.7. 1Iux
[TpaBui.

3.4.3. Sxmo ymoBamu Ilponykry Ta TapudauMm maaHoMm nependadyeHO YMOBH BCTAHOBJICHHS PO3MIpiB
NPOIEHTHUX CTaBOK HAa BU3HAYEHUH CTPOK iX il 3 MOAAIBIIUM MEPETIIII0M/3MIHOIO 1X PO3MIpIB MICIIs CIUNTUHY
TAaKOTO CTPOKY (3aCTOCOBYEThCS B T.4., ajie He BUKIIOYHO 10 CyOpaxyHKy, Biakputomy 3a IIpogykrom
Pro3amac), BUKOPUCTOBYETBCS TaKHH MOPSAIOK iX BCTAHOBJICHHS Ta MEPETJIsiay/3MiHU:

3.4.3.1. CTOpOoHH TOMOBHUJIUCH, 110 PO3MIPH MPOIEHTHUX CTaBOK (y TOMY 4ucii, bazoBoi mporeHTHOT
CTaBKH Ta ITJIBUIIEHOT) BCTAaHOBIIOIOTHCS Ha CyOpaxyHKY BiJIIMOBIIHO J0 3HA4Y€Hb rmapamerpiB [Ipoaykry Ta
TapudHux miaHiB, YMHHUX Ha AaTy npuiiManHs Bia KiienTta 3asBU-10roBOpy, Ta IiIOTh HPOTSITOM CTPOKY,
BU3HavYeHoro oopanuM Ilpoxykrom (12 micsmi a6o 3 micsii).

3.4.3.2. Kuienr nopyuae banky meperisimaTu/3MiHIOBaTH po3Mipu ba3oBoi mMpoleHTHOI CTaBKH Ta
iIBUIIEHOT MPOLEHTHOT CTaBKH MIOPA3Y MiCHsl CINIMHY 00YMOBIICHOTO 3asiBOIO-IOTOBOPOM CTPOKY (12 micsiiiB
a60 3 mics11l) Ta BCTAaHOBJIIOBATH iX 3a yKJIageHUM J[oroBopom Ha HOBHMIA Takuii camuii cTpok (12 micsiiB abo
3 Mics1i) y po3mipax, mo 0yayTs ynHHUMH B banky juig BinnosigHoro [Iponykty Ha naty BukoHanHs bankom
TAKOTO MEePEerIIsiay/3MiH.

3.4.3.3. bank Ha BuKOHaHHS nopydeHHs KiieHTa, HamaHoro 3rigHo 3 miamyHkroMm 3.4.3.2 Ilpaswuu,
3a0e3redye BCTAHOBIICHHS OHOBJICHHX pO3MIpIB MPOIEHTHUX CTaBOK Ha BiamoBimHomy CyOpaxyHKY
[Tponykry/Ilakery 3rigHO 13 3aTBEpIKEHUMH HOT0 apaMeTpamMu, 1o onpuiatogHeni Ha Caiiti banky (3okpema,
y Tapuduux nnanax), Ta 3A1iCHIOE HapaxyBaHHS MPOIEHTIB Ha 3AIMILIKH KOIITIB 13 3aCTOCYBAaHHSIM OHOBJIEHUX
pO3MIpIB TaKMX HPOLEHTHUX CTaBOK IMOYMHAIOUM 3 JHS, HACTYIHOTO 3a JHEM 3aKIHUYEHHS CTpPOKYy il
HOTEepeHIX PO3MIpPIB MPOLIEHTHUX cTaBOK. CTPOK Ji1i OHOBJIEHUX MTPOLIEHTHUX CTABOK I110pa3y MOYMHAETHCS B1Jl
JIaTH, HACTYITHOT 32 JaTOI0 3aKiHYEHHS ITONEPETHBOTO CTPOKY il MPOLEHTHUX CTaBOK.

3.4.3.4. Sxmo mpoTsarom cTpoky Aii BcraHoBieHMX Ha CyOpaxyHky KiieHTa 3rigHO 3 yKIaJeHUM
JloroBopoM TNpOLIEHTHUX CTaBOK baHKk He BHOCHMB 3MiH 10 mapameTpiB BianoBiaHux IlpoaykTiB (He
3niicHIOBasIOCS onyOiKyBaHHs Takux 3MiH Ha Caiiti banky), bank B paty meperisiny po3MipiB MPOLEHTHUX
cTaBOK 3a JloroBopoM JHiae ix po3Mmip 0e3 3MiH Ta MOJOBXKYE iXHIO J1t0 HAa HOBUH cTpoK (12 micsiiB abo 3
MICSIII).

3.4.3.5. KitieHT TOroKYy€eThCs, MO BU3HAYeHI miamyHkTamu 3.4.3.3, 3.4.3.4 TlpaBwi meperis/3Mina
PO3MIpiB MPOLEHTHUX CTAaBOK Ha 3aJUIIKM KOWITIB Ha PaxyHKy (3 ypaxyBaHHSM BiJMOBIJHHX 3aJIMIIKIB
BianoBigHUX CyOpaxyHkiB [IpoaykTiB) mpoTsrom ctpoky aii JloroBopy 3aiiicHI0€ThCs 3a 3101010 CTOpIH.

3.4.4. Slxkmo ymoBamu [Ipoxykry/Ilakery Ta TapudHUM ruTaHOM HE Tepe10aYeHO 3aCTOCYBAHHS OKPEMUX
pO3MipiB MPOIEHTHUX cTaBOK (ba3oBoi MpOLIEHTHOI CTaBKU Ta MIJABHUIIEHOI) O OKPEMHUX YAaCTUH (PaKTUYHHUX
3anunikiB kKomTiB Ha CyOpaxyHKy Ta Ha BM3HAQUE€HHUU CTPOK iX Ail 3 MEpIOAMYHUM MEPErisiioM /3MIHOK0 iX
po3MipiB, bank 371iiCHIOE PO3paxyHOK MPOLEHTIB Ha 3aJHUIIOK KOIITIB 32 CyOpaxyHKOM i3 3aCTOCYBaHHSAM
Bba3oBoi mporeHTHOT CTaBKH, YUHHOI MpOTAroM Po3paxyHKoOBOro micsis y BianoBigHomy TapudHomy miaHi.
Sxmo mpotsirom Po3paxyHkoBoro Micsis Bigoysacs 3Mina po3mipy bazoBoi nporieaTHoi ctaBku y Tapudaomy
riaHi baHk 371iicHIOE HapaXyBaHHS IPOLIEHTIB 3 ypaXyBaHHSAM OKPEMHUX MEP10/iB UNHHOCTI KOXKHOTO pO3MIpy
ba30Boi mponeHTHOI CTaBKU (0 Ta Micisi BHECEHHS 3MiH).

3.4.5. VY pa3i HaKJIaJeHHs apelTy Ha Koty Ha KapTkoBoMy paxyHKY y KpUMiHAJIBHUX MPOBA/KEHHSX,
3apeecTpoBaHuX 3a ctarTsimMu 109, 110-110%, 111-1112, 112, 113, 114-1142, 4.3 c1.201?, 209!, 258-258%, 436-
4362, 437, 438, 439, 440, 441, 442, 443, 444, 447 KpuMinanpHOTO KOJEKCY YKpaiHU Ta 1HIINX KPUMiHATBHUX
MIPOBA/KECHHSIX, MOB'SI3aHUX 13 TTOBHOMACIITAOHMM BTOPTHEHHSIM POCIMChKOT (penepartii B YkpaiHy, a Takox y
pasi 3actocyBanHsa 10 KiieHTa 3 mijcraB, BUSHAYEHHX 3aKOHOJABCTBOM YKpaiHH, 3aMOPOKCHHsI aKTHBIB,
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3aCTOCYBaHHS CAHKINH Ta iHIIUX OOMEXeHb 1 HAcHiAKIB mozo onepaiiii Kiienra, ski: 3a00poHeHi/00MexeHi
B1IMOB1THO 10 3akoHy Ykpainu «I[Ipo cankiii», mpsiMo abo ormocepeaKoBaHO MOB’s3aHi 13 BUJAMU AiSUTBHOCTI,
3a00pOHEHNMI/OOMEKEHUMH BIAMOBIIHO 70 PIMICHh YMOBHOBAXEHUX MIKHAPOJHHX OpPraHiB Ta OKPEMHX
JepKaB, TpsSMO ab0 OMOCEPEeIKOBAHO TIOB’s3aHI 13 BUAAMH isUTBHOCTI, 3a00pOHEHUMH/0OMEKCHUMHU
BIJITIOBIJTHO JI0 PillIeHb YIIOBHOBAXXEHUX MIKHAPOAHUX OPTaHiB Ta OKPEMHUX JIEpKaB, - MPOLEHTH Ha 3AJIUIIOK
KomTiB Ha KapTkoBoMy paxyHKy 3a BeCh CTPOK aperiTy/3aMOpOKEHHs/IHIIOro oOMmMexeHHs baHkom He
HApaxOBYIOTHCA Ta HE CIIJIA4YOThCS.

3.4.6. Po3paxyHOK Ta HapaxyBaHHS IpOIIEHTIB 3a KopucTyBaHHS Kpemutom y ¢opmi Jlo3BOJIIEHOTO
oBepapadry 3aiiicHIOEThCsl BaHKOM y BatoTi 3000B’s13aHHS Y TAKOMY MOPSIIKY:

3.4.6.1. HapaxyBanHs mpoueHTiB 3a KopuctyBaHHs Kpeautom y ¢opmi JlozBoneHnoro osepapadrty
3nificHIoeThest Bankom Buxoasun 3 hakTnaHoi 3a00proBanocti 3a Kpeautom Ha KiHenb KOKHOTO KaJeHJapHOTO
nHS PO3paxyHKOBOIO Micslisl, pO3MIpiB NMPOLIEHTHUX CTAaBOK, BU3HAaueHUX [Iporpamoro kpeauTyBaHHS, IIUMH
[TpaBunamu, (HakTHYHOI KUIBKOCTI KaJeHIapHHUX IHIB y Po3paxyHkoBoMy Micsii Ta (hakTHYHOI KUIBKOCTI
KaJIeHJapHUX JIHIB y MOToYHOMY poiuli. HapaxyBanHs npo1neHTiB 3a kopuctyBanHs Kpeaurom bank 3niiicHioe
NOYMHAIOYH 3 1aTH Buadi KpenuTy 1o neHs, mo nepeaye moBHOMY norameHHio Kpeaury.

3.4.6.2. Ha cymy ctpokoBoi 3aboprosanocti 3a Jlimitom [lo3BoseHoro oepapadty bank HapaxoBye
NpOIeHTH 32 ba30BOIO MPOIEHTHOIO CTaBKOIO, PO3MIp AKOi € (DIKCOBAaHMM MPOTATOM CTpPOoKy aii Jlimity
Jlo3BoneHoro oBepapadTy Ta Moke OyTH 3MiHEHHI, B TOMY YHUCII IpH MpoJoHraiii crpoky aii Jlimity
Jlo3BoneHoro oBepapadTy, y NOpsAIKY, BU3HaUueHOMY 1uMu [IpaBunamu.

3.4.6.3. Ha cymy npoctpouenoi 3aboproanocti 3a Jlimitom [[o3Bosienoro oBepapadty bank HapaxoBye
NPOICHTH 32 IIiIBUIICHOIO MPOLEHTHOK CTAaBKOIO, pO3Mip sKOI BH3HaudaeTbes [Iporpamoro KpeauTyBaHHSL.
[IpocTpoueHoro BBa)ka€eThCs 3a00prOBaHICTh, 1O SIKi HACTAB TEPMiH BUKOHAHHS 3000B’s13aHb KitieHTa 3a
JloroBopoM 111010 0060B’3KOBOTO MOTAIIeHHS cyMu 3aboproBaHocti 3a Jlimitom Jlo3BoneHoro oBepapadty
(vacTuHM 3a00pProBaHOCTI), Ta y 1€ TepMiH 3a3HaueHi 3000B’s3aHHS HEe BUKOHaHI (HE MOBHICTIO BUKOHAHI1)
Knientom. YMOBU 110710 0OOB’SI3KOBOTO MOTANICHHS CYyM KpPEIUTHOI 3a00proBaHOCTi (CyMH, CTPOKH Ta
TEPMIHM) Ta MpaBUjIa BU3HAHHS 3a00proBaHOCTI MPOCTPOUYCHOIO BU3HAUEHI MyHKTY 3.3 nux [Ipasui.

3.4.6.4. Sxmo ymoBamu IIpomykry Ta Ilporpamoro KpeauTyBaHHS mepeA0adeHO 3acTOCYBaHHS
[linproBux mepioaiB ynpoJoBx cTpoky aii Jlimity Jlo3BoieHoro oBepapadTy Ta, BIANOBIIHO, 3aCTOCYBAHHS
OKpPEMOTro (3HMKEHOT'0) PO3Mipy MPOLIEHTHOI CTaBKH MPOTAroM Takux I1i1broBuX nepiojiB, BAKOPHUCTOBYEThCS
TaKU# MOPSAIOK 3aCTOCYBaHHS MIPOLIEHTHUX CTABOK:

3.4.6.5. npotarom Bcix IlinbroBux mnepioiB 3aCTOCOBYETHCS OKpEeMa 3HIKEHA MPOLEHTHA CTAaBKa, sKa
TaKOX 3a3HaYa€ThCs y 3asB1-A0r0BOPi 1 € (IKCOBAaHOIO MPOTATroM cTpoky Al JIimity Jlo3BoneHoro osepapadrty;

3.4.6.6. mounHAOYW 3 HACTYITHOTO KaJCHJIAPHOTO JIHS 3a JHEM 3aKiH4eHHs [IimbroBoro mepiogy y pasi
HAsBHOCTI CTPOKOBOi 3a0oproBaHocti 3a JlimiTom Jlo3BoneHoro oBepapadTy 3acTocoByeThcs baszoBa
MPOIEHTHA CTaBKa, fKa Jii€ M0 JAaTH, IO Mepeaye JaTi MOBHOTO MOramieHHs 3a0oproBaHocTi 3a JlimiToM
Jlo3BosieHoro oBepapadTy, abo O AaTH BU3HAHHS 3a00pPrOBaHOCTI MPOCTPOUEHOIO — 3AJIEXKHO BIJ TOTO, sKa
MoJlis HACTYNMTH paHimie. Y pasi HemorameHHs 3a0oproBaHocTi 3a Jlimitom Jlo3BoneHoro oBepapadTy
npotsiroM Ilinbrosoro mnepiogy bank Mae mpaBo BHUKOHAaTH IE€PEPaxyHOK TMPOILEHTIB Ha (PaKTUUYHY
3a00proBaHicTh HpOTAToM TepMmiHy ii IlinbroBoro mepioay i3 3acTocyBaHHSM Ait040i ba3oBoi mpoueHTHOI
CTaBKH, SIKIIO I1e nependayeno ymoamu Ilponykty Ta [Iporpamoro kpenuTyBaHHS.

3.4.7. Sxmo ymoBamu Ilponykry Ta IIporpamoro KpeauTyBaHHS TIiepei0auyeHO aBTOMAaTUYHE
poJoBKeHHs cTpoky Ail JIimity Jlo3BoseHoro oBepapadTy, CTOPOHH MOTOKYIOTh TaKli YMOBH ITPOJOBXKEHHS
(mpononrartii) ctpoky aii Jlimity Jlo3Bosienoro osepapadry:

3.4.7.1. Ticnsa crumny crpoky aii Jlimity Jlo3BosieHOTO OBEepapadTy, BU3HAUEHOTO Y 3asBi-I0TOBOPI,
ctpok aii JlimiTy Jlo3BojeHoro oBepapadTy Moe II0opa3zy MOJOBXKYBATUCS Ha TakUil caMuil CTpOK y pasi
NpURHATTS baHKOM pilIeHHs 11010 npojoHTaLii cTpoky aii JIimity Jlo3BoneHoro oBepapadty. JlaToro mouatky
HOBoro crpoky aii Jlimity Jlo3BoseHoro oBepipadTy BBaXka€ThCsl JaTa, HACTYIHA 3a JATOK 3aKiHYEHHs
nonepenHporo crpoky aii Jlimity Jlo3Bosenoro oBepapadry;
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3.4.7.2. Kinient nopydae banky neperyisgaTi/3MiHIOBaTH po3Mipy MPOLIEHTHUX CTABOK 32 KOPUCTYBAHHS
Jlimitom Jlo3Bosenoro osepapadty (ba3oBoi mporeHTHOi cTaBku, 3HMWXeHOI /it [limeroBoro mepiogy Ta
MIBUIIEHOI 32 MMPOCTPOYCHOIO 3a00PTOBAHICTIO) TIPH KOKHIM mpostoHranii ctpoky aii Jlimity Jlo3BosieHoro
oBepapadTy Ta BCTAHOBJIIOBATH iX y po3Mipax, mo OyayTs unHHUME B banky ams Bianosignoro IIpoaykry Ha
JaTy BUKOHAHHS baHKoM Takoi mpoJioHTallii, Ha Bech HOBHU cTpok aii JlimiTy Jlo3BoneHoro oBepapadTy;

3.4.7.3. bank Ha BuKOHaHHA JopydeHHs Kiienra, HamaHoro 3rigHo 3 miamyHkToMm 3.4.7.2 IlpaBuin,
3a0e3reyye BCTAHOBIIEHHSI OHOBJIEHUX PO3MIpPiB MPOLIEHTHUX CTABOK 3a KopucTyBaHHs JlimiTom J[03BoseHOTO
oBepapadTy 3T1IHO 3 YMHHUMH Ha JIaTy MPOJIOHTAIlI] MapaMmeTpamu BianosigHoro [IpoaykTy, 1110 onmpuitoIHEHI
Ha Caiiti banky (30kpema, y Ilporpamax kpeautyBanHs Ta TapudHuX 1uraHax), Ta 3A1HCHIOE HapaXyBaHHS
NPOIICHTIB HA CYMH KPEIUTHOI 3a00pProBaHOCTI 13 3aCTOCYBAHHSAM 3MIHEHHX PO3MIPIB TaKMX MPOIEHTHUX
CTaBOK IPOTITroM HOBOTo cTpoky nii Jlimity Jlo3Bonenoro oBepapadry;

3.4.7.4. dxmo npotsarom crpoky aii Jlimity Jlo3Bosenoro omepapadty baHk He BHOCHMB 3MiH 0
napameTpiB mporo [Ipoaykry (He 3aiicHIOBaNocs onmyOmiKyBaHHs Takux 3MmiH Ha Caiiti banky), bank B naty
npoJioHramnii ctpoky aii Jlimity Jlo3BoneHoro oepapadTy yiuiiae 6e3 3MiH po3Mipy MPOIEHTHUX CTABOK 3a
KPEeIUTHOIO 3a00PTrOBaHICTIO Ta MPOJOBXKYE TXHIO Jit0 HA HOBUH CTPOK.

3.4.7.5. KimieHT migTBEpIKY€E, 0 BUSHAYCHUH TMTOPSAOK MEPETIISY/3MIHN pO3MIpiB MPOIEHTHUX CTaBOK
3a kopuctyBaHHs Jlimitom Jlo3BoneHoro oBepapadTy mpu KOXHIA mposoHramii cTpoky naii Jlimity
Jlo3Bonenoro oBepapadTy 31i1HCHIOETbCA 3a 3701010 CTOPiH Ta BiAMOBIAHO 10 BUMOT YUHHOTO 3aKOHOJABCTBA
VYkpaiHu, sike peryioe BITHOCHHU y cepl CIOKUBUOTO KPEAUTYBaHHS Ta HE moTpebye HamanHs Kiientom
oKpeMoi 3asBHIOTOBOPY UM BHECEHHS 3MiH 110 [lorosopy.

3.4.8. Y pasi, skmo bankom Oyzie mpuUAHATO pilIeHHs, MO0 3MiHU PO3MIpiB MPOLEHTHUX CTABOK IS
BianoBigHOi [Iporpamu kpenutyBanHs, baHk okpim BHeceHHs 3MiH 10 [Iporpamu KpeauTyBaHHS y MOPSAIKY,
BU3HaueHOMY myHKTOM 1.7 nux IlpaBun, Hanpansie KiieHTy MOB1IOMIICHHS TIPO 3MiHY pO3Mipy HMPOIEHTHOI
ctaBku (mani — IloBimomienHs) y nmopsaky, nependaueHomy mignyHkToM 1.7.4 mux Ilpasun. Takox bank
po3mimye TekeT [loBimomiienHs Ha fouikax (momii) o0’sB banky, 110 po3MIIIyIOTbCS B 3arajbHOIOCTYITHUX
quist KiienTiB micugx (omepauiiiniid 3am banky), B Mepexi InTepHer Ha caiiti banky 3a 30 xaneHnapHUX JHIB
710 1aTH, 3 SIKOi 3aCTOCOBYBATHMYTHCSI HOBI pO3MipH MPOIIEHTHUX CTABOK.

3.4.9. Sxmo micas HaOpaHHA YMHHOCTI HOBUMM DPO3MIpaMM TNPOLIEHTHUX CTaBOK 3a KOPUCTYBAHHS
Jlimitom Jlo3BosieHoro oBepapadTy KilieHT mpoaoBKye BUKOPUCTaHHS KOILITIB, BBAKAEThCS L0 TaKa 3MiHA
PO3MIpIB MPOIIEHTHUX CTABOK 3/1IiCHEHA 3a MorokeHHIM CTOpiH.

3.4.10. V pa3i sxmo KiieHT He moromkyeThes 3 3amponoHoBanuM bankoMm y TloBigomieHHi po3mipom
MPOIICHTHUX CTaBOK 3a KopuctyBaHHs JlimiTom Jlo3BosieHoro oepapadTy, BiH 3000B’s3aHU 10 JaTh
HaOpaHHS HMMM YMHHOCTI 3’SBUTHCH Yy BiJjauleHHs banky, ne OyB ykmanenuit Jlorosip, JUisi po3ipBaHHS
Horosopy. I[Ipu 11boMy, cTpok noBepHeHHs KpeanuTy BBaXaeTbCs TAKMM, 1110 HACTaB y AaTy HAOpaHHS YUHHOCTI
3alpoNOHOBaHMX 3MiH (3a3HauaeTbes bankom y [lpomosumii), B 3B’s3ky 3 uuM KitieHT 3000B’S3yeThbCs
noBepHyTu banky Kpenut ta crutarutu HapaxoBani Komicii (B T.4. cymMH IIOJI€HHOI KOMICIT (SIKIO Taki Oynu
BHCTaBJIEHI JI0 OIUIATH)), IPOLIEHTH 32 KOPUCTYBAHHS KPEIUTHUMH KOLITAMH Yy TIOBHOMY 00Cs31.

3.4.11. dxmo n0 naty, 3 AKOi HAOWPAIOTh YUHHOCTI HOBI MPOIIEHTHI cTaBKH, KITi€eHT HEe 3BEpHETHCS JI0
Banky 3 3asB010 1po pozipBaHHsA JloroBopy, Take He3BEpHEHHS BBaAKaTUMEThCsI BUABIEHHIM 3rou KiieHTa 31
3MiHAMH pPO3MIpiB MPOIIEHTHUX CTaBOK, a BIJMOBIIHI 3MIHHM BBaXXaTUMYThCSA MOTOKEeHUMU KitieHTOM
(BiamoBigHO 110 4. 3 c1. 205 [luBinpHOTO KOJEeKCcy YKpaiHH) Ta BHeceHUMH A0 JloroBopy 0e3 HeoOXimHOCTI
MIMACAHHS TOAATKOBUX yroJ 10 JloroBopy.

3.4.12. KiieHT miaTBEpIKY€E, MO BU3HAYCHUN MyHKTOM 3.4. 1ux [IpaBui mopsaok 3MiHM MPOIEHTHOT
CTaBKH 3/1HCHIOETbCA 3a 3rofjor0 CTOpiH Ta BIAMOBIJHO J0 BUMOI YMHHOTO 3aKOHO/JABCTBA YKpaiHH, fKe
peryiroe BIIHOCHMHHU y cdepl CHOXKHBUOTO KpEeIUTYBaHHS Ta He morpeOye HamaHHs KiieHTOM okpemoi
3asBUIOTOBOPY UM BHECEHHS 3MiH 710 JloroBopy.
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3.5. MOPSOK 3AIMCHEHHS PO3PAXYHKIB TA ILIATEXKIB 3A KAPTKOBUM PAXYHKOM

3.5.1. KimieHT MO>Xe 1HIIIIOBATH 3MIMCHEHHS HACTYMHUX IUIATIXKHUX OMEPAIlii, SKIIO 1HIIHA TepeTiK

MJIATHKHUX OTepaliiii He mependadyeHo yMoBaMu 3asiBU-I0TOBOPY:

- BHECEHHs KOIITIB Ha PaxyHOK 0€3roTiBKOBUM ILISXOM ab0 TOTIBKOBUM IUISXOM 4epe3 KacHu Ta
O0ankomatu baHky, sKi TiATPUMYIOTH 111 GYHKIIIT (1ero3uTHI bankoMmarn), yepes miaTi>kKHi TepMiHaIM;

- OTPUMAaHHA TOTIBKOBUX KOWITIB 3 PaxyHKy B kacax (piHaHCOBUX YCTaHOB, yepe3 OaHKOMAaTH, uepe3
MJIATIKHI TEPMIHAJIA B TOPTiBEIbHO-CEPBICHIA MEPEX1 OJTHOYACHO 3 OE3rOTIBKOBOIO OILIATOO (32 BIPTyaIlbHUMU
KapTkamu — y pasi nigrpumanis Gyskiii NFC y Tepminani/6ankomari);

- IepepaxyBaHHs KOTiB 3 PaxyHKy Ha iH111 paxyHku KimieHTa Ta inmmux oci6 B banky/ B iHImux 6aHkax
VYkpainu Ta 3aKOpJIOHHUX OaHKax (3 ypaxyBaHHSM OOMEKEHb, BCTAHOBJIEHUX HOPMATUBHO-IIPABOBUMH aKTaMU
HamionansHoro banky Ykpainu Ta 3aKOHOJaBCTBOM Y KpaiHM);

- IPOBEJICHHS OE3rOTIBKOBUX PO3PaxXyHKIB B TOPTiBEIbHO-CEPBICHIN Mepexi YKpaiHu Ta 3a KOPJIOHOM
(mocmyra He HagaeThes 1A KapTok HarionanpHOi cuctemu macoBux 1atexiB [IPOCTIP), mepexi [aTepHer;

- 1HIII TUIATDKHI omeparii, nepeadadeHi MoNMOKEHHSIMH YHHHOTO 3aKOHOJABCTBA YKpaiHU, 30KpeMa,
HOPMAaTUBHO-TIpaBOBUX akTiB HBY 3 muTanp BiOAKPUTTS, BUKOPUCTAHHS 1 3aKPUTTS MOTOYHHUX PaxyHKIB Ta 3
MUTaHb BUKOPUCTAHHS €IEKTPOHHUX MIIATIKHUX 3ac00iB, mpaBmiaMu [Inati>kuux cuctemu ta nuMm J[oroBopom.

[ToBHMII mepemnik MIATLKHUX ONepaliid, JOCTYMHHX B paMkax JloroBopy Ta po3mip KoMmicii 3a
3MIHCHEHHS TUIATDKHUX orepaniid HaBeneHo B Tapudax, po3mimeHnx Ha odimiitHOMy caiiTi baHky.

3.5.2. ¥Yci CyOpaxyHku, 1o OyayTh BiIKpuBaTucs BaHKOM /i1t OKpeMoro O0JIiKY orepariiil 3a KO)KHUM
[Makerom/IIpoxykTom, € miamopsakoBannMu KaptkoBomy paxyHky. Bei omepamii 3a Bcima CyOpaxyHkamu
000B’s13K0BO Bi0OpaXkaroThecs 3a PaxyHkoMm.

Skmo KiienTom 3amoBiieHo kisibka [lakeTiB B 0JHAKOBIi BaJItOTi, BiH BIAMOBIIHO 0 BJACHUX MTOTPEO
070 ympaBiiHHS ButpatHumu Oamancamu mo koxkHomy llpoaykTy (Ta miATpUMaHHS CTaHy KOXKHOTO
CyOpaxyHKy), mpu ohopMIIEHH] TUTATHKHUX IHCTPYKINH MI0JI0 3apaxyBaHHs KOMITIB Ha KapTKOBUI paxyHOK
Mae 3a3Ha4yaTu Homep noTpioHoro CyOpaxyHKY y MpU3HAUYEHHI [IJIaTEXKYy.

3.5.3. baHk 311iiCHIOE 3apaxyBaHHS KOILITIB, 1110 Ha 1M Ha KapTKoBuil paXyHOK 3T1/IHO 3 IIATIXKHOIO
iHCTpyKLi€eto (6e3 BukopucTtaHHs KapTku), 3 ypaxyBaHHSAM moBHOro Homepa CyOpaxyHKy, 3a3HAYEHOIO Y
IbOMY JOKYMEHTI (B TOMYy YHCII B pPEKBI3UTaxX MNpPHU3HAYEHHS IUIATEXY), IO 3a0e3neuye 30UTbIICHHS
BurpaTtHoro 6anancy BianosinHoi KapTku. Y pasi, K10 po3paxyHKOBUN IOKYMEHT Ha 3apaxyBaHHS KOIITIB
Ha KapTtkoBuii paxyHok He MictutuMe Homepa CyOpaxyHKy, rnpu upomy y Kiienra Binkputi CyOpaxyHKH Ha
ymoBax Aekuibkox [Ipoaykri, bank 3ailicHioe BuOip CyOpaxyHKY B 3aJ€KHOCTI Bl MpPU3HAYEHHS TaKUX
[TpoaykTiB, 3aCTOCOBYIOUHN TaKy YE€ProBiCTh:

1) CyOpaxyHOK, BiIKpUTHIl /s 3apaXyBaHHs Ta BUIUIATH CYM 3apOOiTHOI IJIATH Ta NPUPIBHIHUX
0 Hel BUILIAT;

2) CyOpaxyHOK, BiIKPUTHH JJIs 3apaxyBaHHs Ta BUIUIATH CYM IEHCIT, TPOIIOBOI JOMOMOTH Ta/abo
IHITUX TMepeI0aYeHNX 3aKOHOM COIIaIbHUX BUILIAT;

3) CyOpaxyHOK, BIAKpUTHIA J1s1 PO3PAXyHKIB 3a MOTOYHUMH MTOTPEOAMHU;

4) CyOpaxyHOK, BIAKPUTHI 1 HAKOTTHYEHHS TPOIIOBUX 3201/ KEHb Ta OTPUMAHHS MPOICHTIB
3a TAKUMH HAKOTIHYCHHSIMU;

5) CyOpaxyHok, BinkpuThii 3a [Ipogykrom Pro-3anac;

6) CyOpaxyHOK, Binkputhii 32 Kpenutaumu [Ipogykramu.

SIxkmo y Kmienra Bigkpurto kinbka CyOpaxyHKiB Ha ymoBax ofHoro Ilpoaykty, bank 3xiiicHioe ix
3apaxyBaHHs Ha CyOpaxyHOK, 10 OyB BIIKpUTHUH Mi3HIIIE 3a 1HIII

3.5.4. Po3paxyHKH 3a ormepamisiM, 3A1HCHEHIMH 3 BUKOpUCTaHHAM KapTok, BitoOpakaroThCs
3a BianoBigHUM CyOpaxyHkom [lakety, B Mexax sikoro ui Kaptku 3amoBieHi.

3.5.5. Po3paxyHku 3a omeparlisiMi 3 BUKOpHCTaHHSIM CMapT-KapTKH 3[IHCHIOIOTHCS 3 ypaxXyBaHHSIM
0co0JIMBOCTEH, BU3HAYCHUX Y MiAMYHKTI 3.7.4 nux [IpaBui.
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3.5.6. Yci noramenss Ta miaarexi 3a JloroBopoM MOBUHHI 371 CHIOBATUCS 0€3 3yCTPIYHUX BUMOT Ta
npeTeH3iid, 1o0OpoBLILHO 1 MOBHICTIO. CriaTa mociyr baHky 311HCHIOETHCS Y TPUBHI.
3.5.7. Ilinmucannsim 3asBu-goroBopy KiieHT Hanmae 3rogay banky, a bank mae mpaBo 3aiiicHIOBaTH
(HEOOMEXKEHY KIJTBKICTh pa3iB):
3.5.7.1. JleberoBi mepekasu 3 KaprtkoBoro paxyHky/CyOpaxyHKiB, a TakKoX OyAb-SKHX I1HIIUX
PaxynkiB/CyOpaxynkiB KiieHTa, BIIKpUTUX Ta TakuX, OO0 OyAyTh BiAKpuUTi Homy baHkom (y TOoMy 4HcHi B
1HO3eMHI BaTIOTI/0aHKIBCHKMX MeTajax) Ha KOPHCTh baHkKy y po3mipi rpomoBoi 3aboproBanocti Kiienra
nepea bankom abo ii ekBiBaJIeHTY (3 ypaxyBaHHsM BCiX Jlo/laTKOBUX BHUTpAT), Y TOMY YHUCIi 3a00proBaHOCTI
Kimienra nmepen bankom 3a BukoHanumu omepaiismu 3 Kaptkamu (Ha migctaBi I[lnaThkHMX IHCTPYKINN),
HecankmionoBanoi 3a00proBaHoCTi, MPOIEHTIB HapaxOBaHUX 3a KOPUCTYBaHHS HecaHKIIOHOBaHOIO
3aboproBanictio, 3a Jlimitom Jlo3BoseHOro OBepapadTy, MPOLEHTAMH HAPaXOBAaHWMHU 3a KOPUCTYBAHHS
Jlimitom [lo3BosieHOTO OBepApadTy, IIOJEHHOK KOMICi€l0 (SKIIO Taka Oyna BHUCTaBlIeHAa 10 OIUIATH),
3a00proBaHOCTi (CTPOKOBOI Ta MPOCTPOUEHOT) 32 KPEIUTHUMH JOroBopaMu, 1o cruiati Komicii, mrpadis Ta
neHi, OyIb-SKUX 1HIINX IUIaTeXiB, BU3HAUYEHUX YKJaJeHuM JIoroBOpoM Ta 1HIIUMHU JOTOBOpPaMH, YKJIaJA€HUMU
mik bankom Ta Kmientom. Taki [leberoBi mepekazu baHk Mae mpaBo 3IiHCHIOBATH y BHIIAJKy HAaCTaHHS
TEPMiHY TOTalleHHs BiAMOBiMHOI 3aboproBanocti KiieHta (y TOMYy 4YHCIi, Y BHIAJIKy MOYAaTKy MEPiofy,
BCTAHOBJICHOTO JUIA TIOTAIICHHsS BiAMOBiAHOI 3a0oproBaHocTi) a00 NpH BUHUKHEHHI IPOCTPOYCHOL
3aboproBanocti Kimienra nepen bankow;
3.5.7.2. leGeToBi nepekaszu 3 KaptkoBoro paxynky/CyOpaxyHKiB Ha KOPUCTh TPETIX 0C10 — MapTHEPiB
banky, mo Hanmatots JlogaTtkoBi mocinyru nmapTHepiB banky y po3mipax, BuzHaueHux TapudHuMH TutaHamu
Ta/abo y po3Mipax CyM CTPaxOBHX IUIATEXKIB 3TiIHO YyKiaaeHuX KIIi€EHTOM JOTOBOpIB CTpaxyBaHHS 3a
porpaMamMu 3acTaBHOTO KpenuTyBaHHs banky. Taki JlebeToBi nmepeka3u komTiB baHk Mae rpaBo 3/ilCHIOBATH
oJipa3y micis 3aMoBiieHHs KilieHTOM BiIMOBIAHUX AOAATKOBUX a00 CYMYTHIX MOCTYT HapTHepiB baHky;;
3.5.7.3. [leGetoBi nepeka3u 3 KaprkoBoro paxyHky/CyOpaxyHKiB Ha KOpUCTh baHKy Ta TpeTix oci y
po3Mipax CyM HEHAJEKHUX IUIATIKHUX omepariil (y TOMy 4uCii, TIOMHJIKOBO 3apaxoBaHux Ha KapTkoBuit
PaxyHok xomTiB, HaaMipy BuAaHoi roTiBku B bankomatax Tomio). Taki Jle6eroBi nepekaszu komriB bank mae
MpaBo 31MCHIOBATU OJpa3y MICHs 31HCHEHHS TMOMIUIKOBOTO 3apaxyBaHHs KoiTiB Ha PaxyHok/CyOpaxyHOK
Ta/abo mMicis OTPUMAaHHS BIANOBITHOTO MOBIAOMIIEHHS BIJI HEHAJEKHOIO IUIaTHUKA/0aHKAa HEHAJIEKHOTO
IUTaTHUKA/0aHKa, 1110 HaJlaB MMOCIYTH 3 BUAAYi FOTIBKM y cBOill Mepesxi bankomaris. [Ipu oMy, bank Hanae Ha
3anut KiieHTa Komii TOKYMEHTIB, L0 € MiJCTaBOI0 BBAXKATH IUIATDKHY ONEPALl0 HEHAJIE)KHOIO Yy PO3yMIHHI
3akony Ykpainu «IIpo nnaTi>kHi mociIyru.
3.5.7.4. [leGetoni nepekasu 3 Paxynky/CyOpaxyHnkis KiieHTa y BiAnoBiAHOCTI 10 (ailsliB po3paxyHKIB sKi
MOCTYMAarTh Bix [1naTikHUX cucTeMm;
3.5.7.5. JleberoBi mepekazu 3 Paxynky/CyOpaxyHKiB Ha KOpUCTh baHKy Ta TpeTiXx oci0 y BUMAIKy
BUSIBJICHHSI HEBIJMOBITHOCTI MIDXK 3aMOBJICHOIO /[lepkareneM CymMoOr TOTIBKM Ta (DAaKTUYHO BHJIAHUMH
TOTIBKOBUMH KOILITaMH 4epe3 IUIaTiKHI IPUCTPOi, y po3Mipax HaaMipy BUJaHOI TOTIBKH, BU3HaUeHUX baHkoM
npu Oo0JIiKy omepauii BIacHOI Mepexi IIATDKHUX HPUCTPOiB Ta/ab0 BM3HAYEHUX IHIIMMH OaHKaMu, II0
HAJIal0Th MOCIYTH 3 BUJaul TOTiBKM 3a KapTkamu dyepe3 cBOI Mepexy IuaTiKHuX npuctpois. Taki JlebeToBi
nepekasn KomrtiB baHk Mae mpaBo 3IiHiCHIOBaTH ofpa3y MWiclisi BUSBICHHS baHKOM 3a3HaueHOi BHIIE
HEBIJIMOBITHOCTI Y pO3Mipi HaIMIpy BUAAHOI TOTIBKH Ta/abo0 MiCIsi OTPUMAHHS BIAMOBITHOTO TOBIIOMIICHHS
BiJ iHIIOro OaHKa, 110 HajgaB mociayru 3a KapTkoro, y cymi Ta 3a peKBI3UTaMH, 3a3HAYEHUMH Y TaKOMY
nosiomienHi. Ilpu npomy, bank Hamae Ha 3amur KiieHTa Kormii JOKYMEHTIB, IO MiATBEPKYIOTh
HEBIJIIOBIIHICTh 3aMOBJIEHOI JlepKaTeneM CyMHu TOTIBKH Ta (JaKTUYHO BUJIAHUM T'OTIBKOBHUM KOIITaM;
3.5.7.6. 3a paxyHok komTiB KilieHTa B 1HO3€MHIM BaJOTi, IO OOJIKOBYIOTHCS Ha
Paxynky/CyOpaxyHkax, Ta Ha I1HmMX paxyHkax Kiienta B baHky, mnponmax 1HO3eMHOI BajJlOTH Ha
MDKOAHKIBCBKOMY BaJIlOTHOMY PUHKY YKpaiHM 3a OQIIifHUM KypcoM TIpHBHI [0 1HO3EMHHUX BalioOT,
BcTaHoBieHuM HBY Ha neHb mpoBefeHHs TakuxX onepalliid, 3 METOI0 YTPUMaHHS Ha CBOIO KOPUCTH KOILITIB y
TPUBHI, OTPUMaHUX BiJ TaKOr0 MPOJIaXy 1HO3eMHOI BaJItOTH, y po3Mipi Komicii 3a HajaH1 OaHKIBCHKI MOCIYTH
3 ypaxyBaHHsSM (GakTHYHHX J[0JaTKOBMX BHUTpAT Ta y po3Mipi mrpadHHX caHKIIK 3rigHo 3 TapudHuMH
miaHamu Ta [Iporpamamu kpenutyBanHs. Takuii mpojax 1HO3eMHOI BaaloTH baHk Mae mpaBo 3A1HCHIOBATH Y
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BUNIA/IKy HacTaHHs TepMiHy cmatu Kiientom Kowicii 3rigno 3 ykmageaum JloroBopom. Tepwmin cratu
JlomatkoBuX BUTpAT — HE Ti3HimIe OnepariifHoro JHs, HACTYITHOTO 3a JTHEM OTpUMaHHs BiJ baHKy BiamoBigHOT
BUMOTH 3 PO3Pax0BaHOIO B TPUBHI CyMOI0 J|01aTKOBUX BUTpAT;

3.5.7.7. [leberoBi nepekasu 3 Paxynky/CyOpaxyHKiB Ta iHIUX paxyHKiB KirieHTa B baHky Ha KOpUCTh
banky Ta TpeTix 0cid y po3mipax Ta B eKBiBaJICHTI 3000B’s13aHb iepe1 bankoM Ta/abo TpeTix ocid 3a yKIIaIeHUM
JloroBopoM Ta I1HIIMMU YyKJajeHuMH MK bankom ta Kiientom noroBopamu (3 y paxyBaHHAM JlogaTkoBHX
BUTpAT), Ta 3AIMCHIOBATH 3a PaxyHOK IMX KomTiB KiieHTa mpomax/KymiBito/00MiH 1HO3EMHOI BaJIOTH Ha
MDKOAHKIBCBKOMY BaJIOTHOMY PUHKY Ta/a00 MIKHApOJAHHUX BATIOTHUX PUHKAX 33 KOMEPLUIHHUM KypcoM,
BCTAHOBJICHUM baHKOM Ha JIeHb BUKOHAHHS TaKol omeparlii, Ta 3riIH0 3 BUMOTaMH YMHHOT'O 3aKOHOJAaBCTBA
VKpaiHu 3 NUTaHp BaJIOTHOro peryiroBaHHs. Taki [leOetoBi mepekasu baHk Mae mpaBo 31iHCHIOBaTH Y
BUIIA/IKYy, KOJU BaytoTa HasBHUX y KilleHTa KOIUTIB He cHiBHajae 3 BaJlOTOH 3000B’sd3aHb KilieHTa npu
HacTaHHI TEPMIiHY TOTAIICHHS BiAMOBiAHOI 3a0oproBaHocti KiieHTta (y TOMy 4HCII, y BHITQJIKy IOYaTKy
nepioy, BCTAHOBJICHOTO JJIsi TIOTAllIEHHs BIAMOBIAHOT 3a00proBaHocTi) ab0 Mpu BUHUKHEHHI MPOCTPOUYEHOT
3aboprosanocti Kiienra nepen bankom Ta/abo Tperimu ocodamu.

3.5.7.8. JleberoBi nepekasu 3 Paxynky/CyOpaxyHkiB Ta iHmmx paxyHkiB Kiienra B banky Ha i
BiacHi Paxynku/Cy0Opaxynku abo Jleno3utHi paxynku Kiienra BigkpuTTi B banky, Ha iHIII paxyHKH BiIKPUTI
B banky Ha mijicTaBi 3BepHeHHs 10 KoHTakT-1IeHTpY 3rifHo nyHKTY 1.5. nux IIpasui.

3.5.8. IIpu BuKOHaHHI IJIATXKHUX orepalliii, bank yrpumye Bianosinny Kowmicito 3riguo 3 Tapuduumu
wiaHamu. bank mae mpaBo yrpumyBatu Kowmiciro 3 KOIITiB y TPUBHAX, OTPUMAHHX Bif MPOJAXy 1HO3EMHOI
BaMOTH, O3 3apaxyBaHHsS rpuBHiI y po3mipi miei Kowmicii Ha [lorounuii paxynox KiieHTa B HalioHaIbHIN
BaJIIOTI.

3.5.9. llopsaaok omatu Komiciii 3a 3/1iHCHEHHSI TUIATIKHUX OTIEPaIliid.

3.5.9.1. Ilpwu 3niiicHeHH1 MIaThKHUX onepalii 6e3 Bukopuctanus Kaptku y Binainenni banky Komicis
CILUIaYy€eThCS OJJHOYACHO 13 3/IIHCHEHHAM onepaiiii KilieHToM IIIsiXoM BHECEHHSI CyMH KoMicii uepe3 kacy banky
abo craryerbess bankom 3 PaxyHKy nUIsiXoM BUKOHAHHS 1€0ETOBOTO TIepeKasy.

3.5.9.2. [lpu 3xiiicHeHH] MIATLKHUX omepalliil 3 BUkopuctanHaM KapTku cyma Komicii XOJyeTbes
bankom (pe3epByeTbest HA paxyHKY) OJHOYACHO 13 3/IIHCHEHHSIM orfepallii Ta cnucyeThesi bankom 3 PaxyHky
IUISIXOM J1Ie0ETOBOrO TEepeKasy B MOMEHT BIJIOOpaKeHHsI BIAMOBIAHOI omepaiii mo PaxyHky. Y pasi
He/locTaTHOCTI Ha PaxyHKy cymMHM KOWITIB Ui BHMKOHAHHS oOmepamii 3 BpaxyBaHHSAM KoMicii, omeparii
BIIXWISIOTHCS.

3.5.9.3. Sxmo mpu oOcmyroByBaHHI KilieHTa BMHMKArOTh TEeNEKOMYHIKAI[ifiHI Ta IHII IUIaTH Ha
KOPUCTh MOCTaYaJIbHUKIB BCIX BUIB 3B’5I3KY, KOMICIH 1HIINX OaHKIB — YUaCHHMKIB PO3paxyHKIB 3a IIATLKHUMHU
oneparisimu Kiienra, nogaTku, MUTO, 300pH Ta 1HIII NO10H1 HenepeaOayeHi BUTPATH, PO3MIp SIKUX HEBITOMUI
cTopoHaM /loroBopy npw 1HilLiIOBaHHI IUIATIKHUX ONEpaLiid Ta SKi MOKYTh BUHUKHYTH B PE3yJIbTaTl 3aBEPILIECHHS
po3paxyHKiB (#aii - JlonatkoBi BUTpaTH), TO BOHM MalOTh OyTH BijkooBaHi KilieHTOM Ha mijficTaBl HaaHOTO
bankoMm po3paxyHky JlomaTkoBHX BHUTpaT B NUCHBMOBIH (OpMi MOBIIOMIIEHHS, 110 MICTUTh PO3pPaxyHOK
JlonaTkoBUX BUTpAT Ta IUIATIXKHI PEKBI3UTU JUIS MEepepaxyBaHHs, MIPOTATOM OJIHOTO OIEpaliifHOro AHS 3 JHS
orpuManHs KilieHTOM 1IbOTO MOBIAOMIIEHHS. BiqIKoA0BYBaHHS BUTpPAT KPeAUTOpPa, sIKi 0OYMOBJIEHI yMOBaMH
i€l 3asBU - JOTOBOPY Y 1X (haKTHUHOMY PO3MIpi 31HCHIOETHCS 3 YpaXyBaHHSIM 3arajbHOEpPKaBHUX MOAATKIB
Ta 300piB, 110 € 06a3010 OMOAATKYBaHHA Ul MOJATKy Ha aoaany BapTicth (I1/IB) y 3aranbHOBCTaHOBIEHOMY
NopsAKY 3a cTaBkoio 20% y BIAMOBIAHOCTI 1O HOPM YHHHOTO 110/IaTKOBOTO 3aKOHOABCTBA YKpPaiHU.

3.5.10. ITpwm 3xiiicHeHH] onepalliii 3a nopydeHHsM Kirienta bank mae mpaBo ohopMITIOBaTH BiJl iMEHI
KnienTa yci HeoOxiH1 nokymMeHTd. Onepaliii 3 npoAaxy/KymiBii/oOMiHy 1HO3€MHOI BalIIOTH, L0 3a3HAYEH] y
nianyskTi 3.5.7.6. [IpaBui, 3niiicHIOIOTECS 6e3 oTpuMaHHs Bix KitieHTa 3asBH PO MpoAax iHO3eMHOI BalIOTH
abo 0aHKIBCHKMX MeTajiB Ta/abo 3asBM MPO KYIIBIIO 1HO3eMHOI BalOTH ab0 OaHKIBCHKHX MeETalliB Ta/abo
IHIIKX 3asB 3 MOJAJBIIMM 3apaxXyBaHHSM I'PUBHI, OTPUMAHOI BiJ MPOAAXy 1HO3EMHOI BaTIOTH/OaHKIBCHKUX
MeTaJliB, Ta/abo KyIJIeHOi/0OMiHsIHOI 1H03eMHO1 BaimoTh Ha CyOpaxyHku a0o 1HII MoTo4YH1 paxyHku Kiienra,
BIJIKPHTI Ha ITiICTaB1 JIOTOBOPIB, 32 IKUMH 1CHYBaTHUME BiNOBiHA 3a00pTOBaHICTb.
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3.5.11. V pa3i Bukonanns /lep:xkaresiem 3a nonomororo IlnaTizkHol kapTku onepauii, BaJI0OTa AKOI
BiApi3HseTbesa Big Po3paxyHkoBoi BanwoTu Ta/a6o BaaoTu KapTkoBoro paxyHky, nepepaxyBaHHS Ta
crrcaHHs KowTiB 3 KapTKoBOTO paxyHKY 3/11HCHIOETHCS HACTYITHUM YHHOM:

3.5.11.1. gKm10 BaJIFOTOIO MPOBEICHHS Omeparlii 3 BAKOpUCTaHHSAM KapTku € BaitoTa, sika CIiBIaaac 3
Po3paxyHkoBoro BaioTo IliaTikHoi cucTeMHu Ta Taka BalioTa BiAPI3HAETHCS BiJ BamoTH KapTkoBOro
paxyHky, bank 3xificHioe cniucanns 3 KapTkoBoro paxyHkKy KOIITIB y BaioTi KapTkoBoro paxyHky y cymi, 110
€KBIBaJICHTHA CyMi BiamoBigHo1 oneparii. [Ipyn mboMy cyma KOWITIB 3a TaKOIO OINEPaLi€l0 3 BUKOPUCTAHHAM
Kaptku nepepaxoByerbcst y BamoTy KapTKoBOro paxyHky 3a KOMEpLIHHMM KypcOM KYIIBII-IIPOAAXY UL
onepauii 3 IUVIATDKHUMHU KapTKaMu Yy BIANOBIJHMX BaJIOTaX, BCTAHOBJIEHUM bBaHKOM Ha JIeHb CIIMCAHHA 3
KapTkoBoro paxyHKy BianoBigHoi cymu onepatii. Komepiiitauii Kypc KymiBili-Iipoaaxy iHO3€MHHUX BaJITIOT IS
omeparii 3 IUIATDKHUMU KapTKaMH BCTaHOBIIOEThCA bankom mionmeHHo. IHdopmamiro mpo kype
KYMIBIIIPOAAXY I1HO3EMHHMX BAIIOT U ONEpamii 3 IIATLDKHUMH KapTKamMu baHKy MoOKHA MAi3HATUCS Y
BiineHHsAX banky ta/abo Ha Caiiti Ta/abo y KoHTakT-11eHTpi;

3.5.11.2. sxkmo BamoTa NPOBEICHHS orepalii 3 BUKOpPUCTaHHSAM KapTku € BIAMIHHOIO Bij
Po3paxynkoBoi BajawoTu, bank 37iiicHIoe crnucaHHs KOMITIB y BamioTi KapTkoBoro paxyHky B po3Mmipi,
JOCTaTHROMY JUISL PO3paxyHKy 3a IPOBEACHY BIAMOBIAHY omepamiro. CyMa KOIITIB 3a OMNEpamieo 3
BUKOpUCTaHHAM KapTku mepepaxoByeThes BinnoBinHowo [lnarixHO0O crcremMoro y Po3paxyHKOBY BalltoTy 3a
KypcoOM 1HO3€MHHUX BaIOT BianoBinHoi IlnmarikHOi cucTemMu BHCTaBiseThCs [InaTi’KHOIO CHUCTEMOIO [0
cnucaHHs npotaroM 30 (TpUIALATH) KaleHIApHUX JAHIB 3 JaTH 3JIHCHEHHs ollepalii, Ta MepepaxoByeTbCs
Bbankowm y BanroTy KapTtkoBoro paxyHky (sikmo Bamota KaprkoBoro Paxynky BiapizHseTses Bin PozpaxyHkoBoi
BamoTu [lmatixkHOT cucTeMn) 32 KOMEPIIMHUM KypcOM KYIIBII-MIPOAAXY 1IHO3EMHHX BAJIIOT JJIsl Omeparliil 3
IUTaTHKHAMU KapTKaM¥, BCTAaHOBIICHMM baHKoM Ha JeHb criricanHs KomTiB. B pasi, sxmo Bamorta KaptkoBoro
paxyHKy crniBnajae 3 Po3paxyHkoBOIO BaitoTol0, baHk 3ailicHIOe cricanHs KowTiB 3 KapTkoBOro paxyHky y
po3Mmipi, akuil BucTaBisgeTbes [lnmaTikHoO0 cuctemoro 10 cnucanHs. KoMmepiiiHuil Kypc KymiBii-poJaxy
1HO3EMHUX BAIOT JJIsI OTNIEPAIliid 3 MIATHKHUMH KapTKaMH BCTaHOBIIOEThCs bankom. [Hopmariiro nmpo xypcu
OOMIHY BaJIIOT JUIsl onepauiil 3 miaTbKHUMU KapTkamMu baHky Mo’kHa Ji3HaTucs y BiaauieHHsIX baHky Ta/abo
Ha Caiiti Ta/ab0 y KoHTakT-11€eHTpI;

3.5.11.3. axmo JHepxxarens ckopuctaBcs [locmyroro DCC (Dynamic Currency Conversion) mnpu
31HCHEeHHI omepalii 3 KyIiBJi TOBapiB Ta MOCIYT 3a MeXaMU YKpaiHu, 1 00paB BaJIOTy orepallii — IpUBHS,
bank 3xilicHioe crincanHs 3 KapTkoBoro paxyHKy CyMH KOWITIB y BatoTi KapTkoBoro paxyHky y po3mipi, 1o
eKBIBaJICHTHUN CyM1 BIJIMIOBIJHOI omepailii, mo BUcTaBieHa banky [ImaTiKHOIO CHCTEMOIO 10 CIUCAHHS B
Pozpaxynkosiii BamtoTi. [Ipu 11boMy, cyma KOIITIB 3a TaKOIO OINEpalli€ro, M0 MisArae cnucaiHo bankoM 3
KapTkoBoro paxyHky, mnepepaxoByeTbcsi bankoM B Po3paxyHKOBY BaliOTy 3a KOMEPUIMHHUM KypcoM
KYMIBJIIIPOAAXKY JUISl ONlepawii 3 MUIaTIKHUMHU KapTKaMH y BIIMOBIIHUX BaJIIOTaX, BCTAHOBJIEHUM baHkoM Ha
neHb cnucanHs bankom 3 KapTkoBoro paxyHky BiANOBiAHOI cymu omepaiii. Komepuiiiuuii Kypc KymiBii-
NPO/JaXy 1HO3EMHHMX BAJIOT JUIS OMEpaliii 3 IUIATHKHUMHU KapTKaMH BCTAHOBIIOETHCS BaHKOM IIOZEHHO.
[ndopmarnito npo Kypc KymiBIi-poAaXKy 1HO3EMHHUX BaJIOT JUIsl Oomepauiil 3 MmiaThKHUMU KapTkamu banky
MO>KHA Ji3HATHUCH Y BijaineHHsx banky ta/abo Ha Caiiti Ta/abo y KoHTakT-1IeHTpi;

3.5.11.4. sxmo KapTkoBuil paxyHOK BiAKpUBa€eThbcs B iHO3eMHiN BamoTi, KiieHT nopyuae, a bank
3000B’A3y€ThCs O€3 OTpUMaHHS OKpeMoi (101aTKOBOT) 3asiBU KitieHTa 3/11iICHIOBATH TIPOAaK IHO3EMHO1 BaJIOTH,
po3mimenoi Ha KapTkoBomy paxynky, mis crutata Kimiearom Kowmicii Ha kopucts banky 3a mocmyru, HagaHi
OCTaHHIM BiAMoBiAHO 10 JloroBopy, Ta yrpumatu Komiciro BiamoBigHo 10 Tapudis, B HalllOHAIBHINA BAIIOTI 3
KOILITiB, OTPUMAaHMX B MPOAaXXy 1HO3EMHOI BaJltoTH, 0e3 3apaxyBanHs 11i€i Kowmicii Ha [Torounuit/KapTkoBuii
paxyHok Kiienrta B HaunioHanbHi BamtoTi. Cyma Kowmicii nmepepaxoByeTbess baHkoM y HalliOHaJIbHY BajIOTY
VYkpainu 3a Kypcamu I'pUBHI J10 IHO3€MHHX BaJIfOT, BcTaHOBJIeHMMU HBY Ha nens nponaxy;

3.5.11.5. npu BuxoHanHi [lep>kaTenem omeparii 3 BukopuctanHsiM KapTku O10KyBaHHS KOLITIB Ha
KapTtkoBomy paxyHKy 3aiiicHIoeTbes y BamoTi KapTkoBoro paxyHky: cyma omeparlii nepepaxoByeTbCS Y
Po3paxyHKOBY BaIOTy 3a KypcoMm BianoBiaHo1 [TnaTikHol cructemu (SIKI0 BayiroTa omnepaiiii Ta Po3paxyHnkoBa
BAJIIOTA BIIPI3HAIOTHCS), 3 MOJAIBIINM NEpepaxyHKOM y BamoTy KapTKoBOro paxyHKy 3a KOMEpLiHHMM
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KypcoM KYHIBII-IPOAaXXy 1HO3EMHHMX BaliOT baHky g omepamiii 3 IUIaTDKHUMHU KapTKaMu  (SIKIIO
Po3paxyHkoBa BamoTa Ta BaimoTra KapTkoBOro paxyHKy He CiBHaaaroTh). Kpim 1mporo, 3a Mi>KHapOJHUMH
MIaThHKHUMU orepaiisMu bank Mae mpaBo i 3amoOiraHHs BUHMKHEHHS B PE3yJIbTaTi 3HAYHMX KOJIMBAHb
KypciB iHO3eMHUX BaiioT HecaHkiioHoBaHO1 3a00proBaHOCTI J0JAaTKOBO 3a0JIOKYBAaTH TPOLIOBI KOIUTH Ha
KapTkoBomy paxyHKy B po3Mipi, III0 BU3HAYA€THCS BHYTPIIIHIM JT0KyMeHTOM banky. [Hdopmaito npo cymy
IPOIIOBUX KOIITIB, IO IOAATKOBO OyIia 3a0;i0koBaHa BaHKOM 3TiIHO YMOB IIBOTO MiAIMYHKTY MOKHA JII3HATHCS
y BijmuieHHsx banky ta/abo y Konrakr-nienTpi. [IpaBo banky Ha 3xificHenHs [[eOeToBUX mepekasiB KOIITIB Ha
BJIACHY KOPHUCTh € TMEPIIOYEPrOBUM Ta MOXKE 3AiCHIOBaTHCS BaHKOM y mepiry depry 1o BiJHOIIEHHIO IO
BUKOHAHHS Oynp-sfKkuxX IHIIMAX JopydyeHb Koienta mogo cmnmcanHs komriB 3 KaprkoBoro
paxyHky/CyOpaxyHKiB.

3.5.12. V Bumaaxky npuMycoBOro crucanss (CTarHeHHs) komris 3 KaptkoBoro paxynky/CyOpaxyHKy
3riTHO 3 BUMOTaMH YMHHOTO 3aKOHOJIaBCTBa YKpainu, Komicis 3a mpoBezeHi omeparii mijysrae cruiati y
po3Mipax, BU3HaueHUX TapuHUMU IIIaHAMH.

3.5.13. Tloramenns HecankmioHoBaHOi  3a00proBaHOCTi, TMPOIEHTIB 32  KOPUCTYBaHHS
HecankmionoBanoro 3aboproBanicTio, 3aboproBanocti Kiienra 3a Jlimitom Jlo3BomeHoro oBepapadry,
nporeHTaMu 3a KopuctyBanHs JlimiTom [lo3BosIeHOTO OBepaApad Ty, CyMOIO BHCTABICHOI IO OTUIATH MIOJACHHOI
KOMICIi (SIKIIIO Taka 3aCTOCOBYETHCS) BiIOYBAETHCS Y I€Hb HAJAXO/KEHHS Oy/b-IKMX KOIITIB Ha BAMOBITHUIMA
Cyo0paxynok [Ipoaykry/Ilakery, mo skomMy iCHye Taka 3a00proBaHICTh, 32 PaXyHOK IIUX HAJIXOJKCHb. Y
BUMAJKY, SKIIO KOINTIB, IO Hamiiayte Ha CyOpaxyHok Oylne HENOCTaTHbO [UIsl MOTAlIeHHS YcCi€l
3aboproBaHocTi, KiieHT 3000B’s3aHM NpH HACTaHHI TEPMiHY MOTAIIEHHS BiAMOBIIHOT 3a00proBaHOCTI
3a0e3MeunTH HasABHICTh KomTiB Ha 1boMy CyOpaxyHKy y CyMi, JIOCTaTHIM JJsi TOTAIIEHHS TaKoi
3a00pPrOBaHOCTI.

3.5.14. TlorameHHs HasBHOI 3a00ProBaHOCTI Ta TaKOX BHKOHAHHS PO3PAaXyHKIB 3a I1HIIUMU
omepariiisiMu 3a JloroBopoM 31i1HCHIOIOTBCS Y TaKiil 4eproBOCTi:

3.5.14.1. 3a [Ipoaykramu, 3a BUKIItoueHHAM KpenuTHux [IponykTiB BusHaueHux B mi.3.5.14.2 [paBun:
1) y mepmry uepry crutatra HecankiiioHoBaHOi 3a00proBaHOCTi;

2) y Jpyry 4epry cijaTra MpOoCTPOYEHHX THPOLEHTIB 3a KopucTyBaHHs JlimiTom Jlo3BosieHOTO
oBepapadTy/HecankiiioHoBaHOIO 3a00pPTrOBaHICTIO B 3aJIEXKHOCTI Bij] Y€PrOBOCTI iX BUHUKHEHHS,
3) y TPEeTIO 4epry ciiata npocTpodeHoi 3adboprosanocti 3a Jlimitom Jlo3BosneHoro oBepapadTy, B TOMY

yucal MiHIMaabHUM IutaTexeM/HecaHkiioHoBaHOi 3a00proBaHOCTI B 3aJIKHOCTI B YeproBoCTi iX
BUHUKHEHHS;

4) y UETBEPTY Yepry CIuIaTa CTPOKOBUX MPOLIEHTIB 3a KopucTyBaHHs JlimiToM J[03BOsIeHOTO OBEpaApadTY;
5) y II’SITY 4epry cruiata CTpokoBoi 3a0oproBanocTi 3a JlimiTom Jlo3BoseHOro oBepapadTy, B TOMY YUCII
MiHIMaJILHUM INIATEKEM;

6) y mocty 4epry criara Kowmicii banky (3a HassBHOCTi) (croyaTKy MpOCTPOUEHOi 3a00proBaHOCTI, MOTIM
CTPOKOBOT 3a00PTOBaHOCTI);

7) y CbOMY Uepry cIiaTa iHIIMX IJIaTeXiB;

8) y BOCBMY 4epry cIularta MeHi 3a HecBoeyacHe norameHHs HecankiiioHOBaHOi 3a00proBaHOCTI Ta 1HIIO]
3a00pPTrOBaHOCTI.

[Tnarexi 3rigHo mianyHkty 3.3.32. nux [IpaBun (y pasi iX BUHUKHEHHS), sIKI MIJIATalOTh CILIATI 3a
nopyuieHHs: ymoB JloroBopy, crauytotsest KitieHTom okpemo, Ha BuMory banky, Ha paxyHku, Bka3aHi bankom
y BUMO3L.

3.5.14.2. 3a xpemutHumu Ilpomyktamm, mapamerpaMu sSKHX, nepeidadyeHa cruiata mrpagiB Ta
[IOAE€HHO] KOMICIT:

1) 3 mepmoi MO dYETBEPTY dYepPry IMOTalIeHHs 3a00pProBaHOCTI Ta BHKOHAHHS PO3PAaXyHKIB
3MIUCHIOETHCSA 3TiHO 3 T 1)-4) mm.3.5.14.1 Ilpaswuu;

2) y I’ATy 4epry 3IifCHIOETBCS CIljlaTa CTPOKOBOT 3a00pPTrOBaHOCTI 3a MIHIMAJIbHUM ILIATEKEM
Jlimity [lo3Bonenoro oBepuapadry;

3)  ymocry uepry cruiata Kowmicii banky, B Tomy uncii mjoieHHOT KoMicii baHky (3a HassBHOCT1)
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(crmo9aTKy mpoOCTPOUYECHOI 3a00pTOBAHOCTI, MOTIM CTPOKOBOI 3a00pTOBAHOCTI);

4)  ycbomy Yepry ciuiara mrpadis BiamoBiaHo 10 mianyHkTy 3.3.24 [Ipasw;

5) y pa3i HasgBHOCTI 3aJIMIIKY KOIITIB Ha paxyHKy KirieHTa micist morarieHHst 3a00proBaHocTi Ta
BUKOHAHHS PO3paxyHKIB, Y BOCBMY YE€pry 3IIHCHIOETBCS CILIaTa CTPOKOBOI 3aboproBaHocTi 3a JlimiToM
Jlo3BosieHOTO OBEpIpadTy;

6) yJaeB’sATy uepry ciuiaTa iHIIUX IUIATEXKIB;

7)  y jaecsATy yepry cCIuiaTa IeHi 3a HeCBO€vacHe moramieHas HecankiiionoBaHo1 3a00proBaHOCTI Ta
1HI101 3200pPTOBaHOCTI.

[TnaTexi 3rigHo mianyakTy 3.3.32. uux [IpaBun (y pasi iX BUHUKHEHHS ), sIKI IIJJISATAIOTh CIUIATi 3a
nopyuieHHs: ymoB JloroBopy, ciauyrotbes KimieHTom okpemo, Ha BuMory banky, Ha paxyHku, Bka3aHi bankom
y BUMO3L.

3.5.15. Crnara Kowmicii 3xificHIoeThCsl y ueproBocti orpuMants Kitienrom nocnyr. Sxmo Tapuduum
IUTAHOM TIepea0ayeHo HaJaHHSA OJHOYACHO KUIBKOX MOCHYr B Mexax llakery, crjiata BUKOHYETHCS y Takii
YEeproBOCTi: y Mepuly 4Yepry crjauyeTbesi BapTicTh [lakery, motiM BapTicTh Bunycky Kaprok, micia criatu
Kowmicii banky crauytoteest  [lonatkoBi mocnyru maptHepiB banky. YacTkoBa criaTa BapTOCTi MOCIHYT,
3a3HAYCHHX Yy LbOMY MiIyHKTI [IpaBuii, He OMyCcKaeThes. Y pasi HECIUIaTH BapTOCTI MOCIYT baHKy y CTpOKH,
Bu3HaveHi Tapupuumu ianamu, bank npusynuHse oO6cayroByBanHs B Mexkax [lakera Ha mepiof 10 MOMEHTY
crutaty ix Baprocti KitientoMm y moBHOMY 00csi3i (twissxom mornoBHeHHs1 CyOpaxyHky [Takety) abo BiIMOBIIsIE
y noganeioMy oociyroByBaHHi Ta 3akpuBae CyopaxyHok [lakery.

3.5.16. Po3paxynku 3a Komicieto banky (3 ypaxyBaHHsaM J[01aTKOBUX BUTpAT) Ta CIUIaTa JI0AATKOBHUX
nocnyr mnapTHepiB banky 3ailicHIOIOThCS 1uIAxoMm JleGeToBHX MepekasiB, a y BHIIaJKaX, BHU3HAUEHUX
TapupHuMH TUTaHAMH, TaKOX NUISIXOM BHeceHHs KiIieHTOM TOTIBKM B Kacy OaHKy Ha MiJICTaBl IJIaTiKHOI

THCTpYKIIii.

3.6. OCOBJIMBOCTI 3{IMCHEHHS BE3KOHTAKTHUX IUIATEXIB 3 BAKOPUCTAHHAM
CEPBICY MOBIJIBHUX IIVIATEXKIB

3.6.1. KuiieHT ycBigOMIIIOE Ta TpHiiMae Ha cebe yci PHU3MKH IIOJ0 MOKJIMBOCTI aBTOpHU3aLlil
CTOPOHHBOIO 0c00010 y IInaTiHUX 3acToCyHKax ado0 B IHIIUX IJIATLHKHUX 3aCTOCYHKAX.

3.6.2. bauk no orpumanHns Binm Kiienta (BnacHuka PaxyHky) 3asBu mpo 3abopony Tokenizarii,
HaJ[AI04M MOCTYyTH 3a JJoroBopom, BUXOAUTH 3 TOTO, 1110 KimieHT (Bnacuuk PaxyHky) He 3a60poHsie TokeHi3allio
Kaprox/ JlonaTkoBUX KapTOK, BUITYIIEHUX 3a HOro PaxyHKOM.

3.6.3. Kumient (BracHuk PaxyHKy) MO)ke CKacyBaTH paHillle MOJaHy HUM 3asBy Npo 3a00pOHY
Tokenizariii B Tol camuii crocio, B Akuii 3asBa Oya mojaaHa.

3.6.4. Tokenizarist Ta onepaiii 3 BuUKopuctaHasiM CepBicy MOOUTFHUX TUIATEXKiB BUKOHYIOTHCS JIHIIE
3a niicanmu Kaptkamu/JlogatkoBumu kaptkamu [InaTixkHUX cucTeM.

3.6.5. Jlns 3milicHeHHsT pO3paxyHKIB 3a jgomomororo CepBicy MOOUTHHHMX IUIATEXKIB HEOOXiTHO
3apeecTpyBaTy B HboMy KapTky(-1), HalaBIIM BiAMOBIHI PEKBI3UTH (HOMEp KapTKH, TEPMiH il KapTKH, KOJ
CVC2/CVV2) takoi(-ux) Kaptku(-ox) B Ilnati>xknomy 3acTocyHKy KiieHT caMocCTiifHO iHILIFO€ TiAKITIOYEHHS
Kaptku(-ok) mo CepBicy MOOITEHUX TUTATEXKIB.

3.6.6. Iligxmouenns Cepicy MOOUIPHHX IDIATEXKIB HAa MOOUTBHMHA MPHUCTPINA 3TIHCHIOETHCS 3
BUKOPUCTAHHSM Ti/1Ka30K [11aTiHOTO 3aCTOCYHKY.

3.6.7. bank 3xiiicHIOe TIepeBipKy BBefieHUX B [lnaTtikHOMY 3acTOCYHKY pekBi3uTiB KapTku (Homep
KapTKH, TepMiH aii kapTtku, kox CVC2/CVV2), a Takoxk, y pa3i HEOOXiJHOCTi, MPOBOJUTH aBTEHTU(iKaIli0
Hepxarens. KapTka noBuHHa OyTH A1HCHOIO.

3.6.8. ABrenTudikanis Jlepxarens 3aiiicHioeTbest bBankom ogHMM 13 crioco6iB (Ha BuOip [epxarens
abo y pasi SKIIo 1HIIUH cr1ocid ABTeHTU(IKAIIIT € HE BAATIUM):

3.6.8.1. 3 BukopucranasaM OHOPa30BOTO MapoIIst HarparieHoro Jlepxkarento B SMS-1oBiIOMIICHHI,

3.6.8.2. abo 3a dakToMm ycminHoi peectpariii B [ImaTi>kHOMY 3aCTOCYHKY.
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3.6.9. Ilicns ycmimHoi peectpamii kapTku B IlnaTixkHOMY 3aCTOCYHKY B 3aXHILEHOMY CXOBHIII
MOOUTHPHOTO TPUCTPOIO (hopMyeThes 1 30epiraeThess TokeH. TOKeH M03BOJISIE OJHO3HAYHO 1ICHTU(]IKYBATH
Kaptky, 1110 BUKOPHCTOBYETHCS MPH 3IIHCHEHHI TUIATEXIB 3a 101momMoro CepBicy MOOITBHUX TUIATEXKIB.

3.6.10. Ilpm nHasBHOCTI Aekimbkox Kaprok, 3apeectpoBanux B CepBici MOOUIBHHMX IUIATEXKIB,
Jeprxatens Moxe BuOpatu KapTky, 3 BUKOPUCTaHHAM SKO1 OyayTh 3A1MCHIOBATUCS TIATEXkK1 32 YMOBYAHHSM.

3.6.11. Bunanenns migkiaroueHoi Kaptku 3 CepBicy MOOITBHHX IUIATEXIB 3MIHCHIOETHCS HUIIXOM
BunaneHHs Tokeny B [1natixHOMy 3aCTOCYHKY.

3.6.12. Jlepxatenp 3000B’si3aHuil BuaaduTH TokeH 3 IlmaTiKHOro 3aCTOCYHKY Ta BHAAIUTH
[TnatiHUH 3aCTOCYHOK 3 MOOIJIBHOT'O MPUCTPOIO y HACTYIHUX BHUIIAKaX:

3.6.12.1. 3mamy MOO1IEHOTO TIPUCTPOIO [leprkarens abo mio3pu Mpo 3J1aMm;

3.6.12.2. oxeprkaHHs TPETIMH 0COOaMHU JIOCTYITY 10 MOOLIBHOTO MPUCTPOIO, A00 BUHUKHEHHS IT1103pU
PO 1€ YM 1HIIE MOPYIICHHS OE3MeKH Ta JOCTYITY J0 MOOUIBHOTO MPHUCTPOIO Ta/abo Inari>KHOTo 3aCTOCYHKY
TOIIIO;

3.6.12.3. nepen nepeaavero MOOUTBHOTO MPUCTPOIO HA TIEPEPOOKY, Mepe ] 3HUILECHHSIM, ITepeIavucio B
KOpPHUCTYyBaHHSI a00 y BJIACHICTh TpeTid 0coli Ta IHIIUM BHOYTTSIM MOOIIBHOTO MPHUCTPOIO 3 BOJOJIHHSA
Jleprkaterns, sike BiOyBa€eThCsI 32 HOTO BOJICBUSBIICHHSIM.

3.6.13. Bunanenns TokeHy Moxke 3iilicHioBatucs baHkoM y pa3i 3BepHeHHs Jlepkarens 1o
Konrakruentpy, ioro izentudikamii KoHTaKT-eHTpOM Ta OTpUMaHHS TMOBiZOMIECHHs Bin [lepxkarenst mpo
o3Haku komnpomerarlii Tokeny.

3.6.14. Jlepxxarenb po3yMi€ i MOTOMKYETHCS 3 TUM, I110:

3.6.14.1. He BCi ropuaANYHI 0coOM Ta (Hi3UYHI 0OCOOU-TIANPHEMII, K1 3TIHCHIOIOTH peaTi3allifo TOBapiB,
BUKOHAHHS pOOIT, HAJaHHS TMOCIYT, a TaKOXX HE BCl yCTAHOBH, fAKi Ha/lalTh (DIHAHCOBI MOCIYTH, MOXYTh
3a0€3MeYnTH MOXKIIMBICTD OIJIaTH 3a JonoMororo CepBicy MOOUIBHUX TUIATEXIB;

3.6.14.2. TlnatikHi CHCTEMH, YCTaHOBH, $IKIi HaJarOTh (PIHAHCOBI MOCITYTH, MOXXYTb BBOIHTH
00OMeKeHHSI, 30KpeMa, 3a CyMaMH onepailiii 3 BukopuctanasM CepBicy MOOITTBHHX TUIATEXIB Ta BCTAHOBIIIOBATH
CBOT KOMICIi I10JI0 TAKUX OTeparliit;

3.6.14.3. 3aiiicHeHHs onepauiii 3 BuUKopucTaHHsIM CepBicy MOOUIBHUX IUIATEXKIB MOXKE OyTH 0OMEKEHO
(YHKIIIOHAJBHICTIO TNPOTPaMHOro 3a0e3leueHHsT MOOUIBHOTO MPHUCTPOI, B TOMY uucii, llmatixkHOro
3aCTOCYHKY;

3.6.14.4. nocTtyn, BUKOPHCTaHHS 1 MOXIIMBICTh 3JIHCHEHHs omepamiii 3 BukopuctaHHsMm Cepsicy
MOOUIBHHUX TUIATEXKIB 3aJIEXKUTh BiJl CTaHY Mepe 0€3pOoTOBOTO 3B'13KY, 110 BUKOpUCTOBYeThCs [IpoBaiinepom;

3.6.14.5. 3 Oyab-AKUX NHTaHb, MOB'A3aHUX 3 TEXHIYHOIO MIATPUMKOI MOOUIBHOTO MPHUCTPOLO,
BUMOTaMH JI0 IPOTPaMHOIO 1 anapaTHoro 3abe3nedeHHs [lepkarenb NOBUHEH 3BEPTATUCS O€3MOCEPEaHBO 10
CEpBICHOIO LIEHTPY BUPOOHHUKA TAKOTO MOOUIBHOTO MPUCTPOIO;

3.6.14.6. mopsiok oTpuMaHHs 1 00poOKH Oyb-s1K01 iHpOpMartii, onepkyBanoi [IpoBaiinepom B porieci
BuKopHucTtanHsa Jlepkarenem CepBicy MOOUIBHHMX IIJIATEXIB, PETYIIOETHCS JTOTOBOPOM MK Jlepxkarenem i
IIposaiinepom;

3.6.14.7. IlpoBaiinep, onepatop MOOLIBHOTO 3B'SI3KY, SIKUM KOpHCTYyeThCsl JleprkaTelnb, 1HII 0co0H,
3aisH1 B 3a0e3neueHHi po6oTu CepBicy MOOUTBHUX IUIATEXKIB, MalOTh CBOi YMOBH OOCIIYTOBYBAHHS 1 HOJITHKH
koH(pigenmiitHoCTI. [lepegaroun 3a3HaueHUM 0c00aM CBOi MEPCOHANIbHI JIaH1, BUKOPUCTOBYIOYH IMOCTYTH a00
BIJIBIIYIOUM CaiTH B MEpEl IHTEpHET 3a3HaueHux ociO, [lepkatenp mpuiiMae iX yMOBHU OOCIIyrOBYBaHHS 1
HOJITUKH KOH(1ASHIIIHOCTI.

3.6.15. JlepxaTenpb yCBIAOMIIIOE MiJBUIIEHUN PU3UK Ta po3yMie€, 110 MpH BUKopucTanHi Cepsicy
MOOUTBHHUX IJIATEXIB AOCTYI /10 MOOUTBHOTO MpHUCcTpoto JleprkaTens 6e3mocepeiHbO BIUIMBAE HA MOXKIMBICTh
HecaHKIlioHOBaHUX [lepkatenem omepamii 3a Kaptkoro/JlogaTtkoBoro kapTkorw, a omxke Jlepkarens
CaMOCTIIfHO Hece BIAIOBITAJIBHICTE 3a:

3.6.15.1. xoudinenuiitaicte OmgHOpa3oBuX mapoiiB, mapomiB, [IIH, iHmmx 3aco0iB moctymy
Heprxarens 10 MoOiTbHOTO TpUCTpPOIo, [InarixkHoro 3acrocynky, Kaptku/ JlonaTkoBoi KapTKu;
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3.6.15.2. HasgBHICTH 0OMEXKEHB JTOCTYITY A0 MOOITHLHOTO MIPUCTPOIO (CHCTeMaTUYHe OJIOKYBAaHHS TOLIO)
Ta HaIIMHICTh Ta IOCTaTHICTh 0OpaHux JlepxkaTenem 3aco0iB 0OMEXEHHS JOCTYNY 0 MOOITFHOTO MPUCTPOIO
(maposmiB, 610METPUYHKX 1I€HTH(IKATOPIB, YaCOBUX 1HTEPBAIIIB OJIOKYBaHHS TOIIO), 3a HASIBHICTh Ta CBOEYACHE
OHOBJICHHS AaHTUBIPYCHHUX MPOTPaM, BCTAHOBJICHUX Ha MOOLITbHOMY IPUCTPOT;

3.6.15.3. HemomymeHHs] BHUKOPUCTAHHS TPETIMH oco0amMu MOOUTBbHOrO mpucTporo Jlepkarens 3i
BCTAHOBJICHUM Ha HbOMY [11aTiXKHUM 3aCTOCYHKOM;

3.6.15.4. 3a omepamii, 3aificHeHi 3a gomoMoror CepBicy MOOUTHPHUX IUIATEKIB HAa MOOUIBHOMY
npuctpoi [epxares;

3.6.15.5. cBoevacHe nmoBigomiieHHs banky mpo HEOOXiAHICTH OJIOKyBaHHs TOKeHY, B TOMY YHCII, aJie
HE BHKJIFOYHO: Yy BHUMAJKaX 3JaMy MOOiUTbHOro mpuctporo Jlepkarens ado Migo3pu Mpo 3j1aM, 3aBOJIOIIHHS
MOOUTBHUM TPUCTPOeM JlepkaTenss TpeTiMu ocobamu, BTpaTH a0o0 MOIIKOKEHHS MOOITBHOTO MPHUCTPOIO,
OJIEpXKaHHA TPETIMH 0CO0AMH JOCTYIY 10 MOOUIBHOTO MPUCTPOIO a00 BUHUKHEHHS MiA03pH IO 1€ UM iHIIEe
MOPYIICHHS OE3IMEeKHU Ta TOCTYITY J0 MOO1ILHOTO MPHUCTPOIO Ta/abo IlmaTi>kHOTro 3aCTOCYHKY TOIIO;

3.6.15.6. Bumanenns Tokeny 3 [1maTiHOTO 3aCTOCYHKY Tiepea BuaajaeHHsM [[naTikHOTo 3aCTOCYHKY
3 MOOLJILHOTO IIPUCTPOIO;

3.6.15.7. Bunanenns [1nati>kHOTO 3aCTOCYHKY TIepe]] Tepeadeto MOOUTEHOTO MPUCTPOIO Ha
nepepoOKy, mepe1 3HUIICHHSIM, TIepeladeio B KOPUCTYBAaHHS a00 y BIACHICTH TPETii 0c00i Ta 1HIIMM
BUOYTTSAM MOOLJIBHOTO NMPHUCTPOIO 3 BOJIOAIHHS [leprkaTens, sike Bi0OYBa€eThCs 3a HOTO BOJICBUSIBICHHSIM.

3.6.16. BukoHanHs iHCTpYKLii Ta npaBmi poOotu 3 [lnaTi>kHUM 3aCTOCYHKOM.

3.6.17. bank He Hece BiAMOBITATBHOCTI 3a:

3.6.17.1. poboty CepBicy MOOIIbHUX TUTATEXKIB,

3.6.17.2. HeMOXJIMBICTH 3/1MICHEHHS onepalliii 3a Jornomoror CepBicy MOOIIBHHUX IIATEXKIB,

3.6.17.3. Oyab-sikuii  OJIOK, TNPU3YNHHEHHS, AaHYyJIOBaHHA a00 TNPUNUHEHHS  BUKOPUCTAHHS
Kaptku/[JonatkoBoi kapTku 3a qonoMororo CepBicy MOOLTEHUX IJIATEXKIB,

3.6.17.4. xoudineHmiitHicTh iHpopmarii, o 30epiraeTbcst Ha MOOLTBHOMY MPUCTPOi, B [TnaTti>kHOMY
3aCTOCYHKY;

3.6.17.5. migTpUMKy orepaniiHoi CHCTEMH MOOUIEHOTO MPHUCTPOIO;

3.6.17.6. nii [IpoBaiinepa abo Oyab-sIKOT TPETHOI 0COOH, IO 3TIMCHIOIOTHCS B paMKaX 00CITyroByBaHHS
[TnatixxHOro 3actocyHky, CepBicy MOOUTbHUX IIATEXKIB;

3.6.17.7. 6yap-gki 0OCTaBUHH, SIKI MOXKYTh [I€pepBaTH, MEPEIIKOAUTH a00 1HIIUM YHHOM BIUIMHYTH Ha
¢dynkuionyBanHs [InarixkHoro 3actocynky, CepBicy MOOUIBHUX IJIATEXiB (HEAOCTYIHICTh MEpEXki oreparopa
MOOIJTBHOTO 3B'AI3Ky, OOMEKEHHS 30HM IOKPUTTS Mepeki MOOUIBHOTO 3B'A3Ky, mnepeboi B mojadi abo
nepepuBaHHs OE3/I[POTOBOTO 3'€THAHHS);

3.6.17.8. obOcmyroByBaHHs O€3qPOTOBMX MEpPEkK 3B'A3Ky, CHCTEMY BiIKIIOYCHHS/TIEPEPHUBAHHS
0e31pOTOBOTO 3'€ THAHHSI.

3.6.18. bank He rapaHTye KOH(1ACHIIHHICTD 1 0e3MeKy eIeKTPOHHOI Nepejayl JaHUX Yyepe3 CTOPOHHI
MIIKITIOYCHHS], K1 He Tiepe0yBaroTh Mg KoHTpoieM banky. KoHdineHmiiHicTh Ta Oe3neka mepeaayi JaHuX
3a0€3mevyr0ThCs BiJIMOBIIHO 0 periaameHTiB [IpoBaiinepy.

3.6.19. [lepxarenp 0O0i3HAaHWH Ta TOTO/KYETHCS 3 THM, IIO HOTO TEPCOHANBHI JaHi, fKi
o0OpobusitoThest bankom Ta I[lnarikHuMu cucreMamu y 3B’s13Ky 13 poOoToro CepBicy MOOLIBHUX IUIATEXKIB,
MOXYTb OyTH 00poOJIeHi Ta mepeiaHi 3a Mexi YKpaiHy, K 11 epedaueHo cranaapTaMu [ImaTi>KHuX cuctem.

3.7. OCOBJIMBOCTI ITPOJAXKY TA CYIIPOBO/KEHHSA JEAKUX TPOAYKTIB/ITAKETIB
BAHKY
3.7.1. 3apmiaTHa KapTKa
3.7.1.1. Bunaua Knienrty 3apruiaTHOI KapTKU 31 CHIOETHCS ITpH 3aMoBIIeHH1 KilieHTOM BiJIIOB1THOTO
[Takera Ha 0OCITyroByBaHHS B MeXax 3apIUIaTHOTO MPOEKTy. PexuM 3apaxyBaHHS KOIUTIB Ha BiJNOBIIHUIMA
okpemuii CyOpaxyHOK 3apIuiaTHOI KapTKH Ta MpaBwWiIa il BUKOPUCTaHHS PETYNIOIOTHCS TakoX JloroBopom
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00ciTyroByBaHHs 3apIIaTHOTO MPOEKTY, YKJIAACHUM B paMKax peanizauii 3apruiaTHoro mpoekty Mixk bankom
ta [ligmpueMcTBOM-pOOOTOIABIIEM.

3.7.1.2. 3aprutatHa KapTKa eMiTyeThcsi baHkoM Ha mijictaBl 3asiBU-I0TOBOPY, Hianucanoi KimeHTom,
3 ypaxyBaHHSM JOMOBIIeHOCTeH Mk bankom Tta IliampueMcTBOM poOOTOAaBIEM 32 yKiageHuM JloroBopom
o0cyroByBaHHs 3apIuiaTHOTO IpoekTy. s 3apruiatHoi kapTku nepeadadeHi cremianbHi TapudHi ranu.

3.7.1.3. KiieHT Ma€ nipaBo yIOBHOBAXHTHU NpeacTaBHuKa [liqnpuemcTBa-poO0OTOAaBIS OTPUMYBATH
y banky 3aprurathi kapTku, emitoBani Ha im’s Kimienta Ta ioro JloBipeHux oci0O, 3 BiANOBIIHUMH
[TIHkoHBepTaMu (32 HasIBHOCTI) , B TOMY YHCJI1 y pasi nepeBunycky Ha HoBuii Ctpok nii KapTkwu.

3.7.1.4. Knient nopyyae banky HajgaBaTH HaJe)KHUM YUHOM YITIOBHOBKCHHUM IIPEICTaBHUKAM CBOTO
[MignpuemcrBa-podoronasus Kaprtku, emitoBani Ha cBoe im’s, ITIH-konBeptH, Bumucku 3a KapTkoBum
paxynkoM/CyOpaxyHKaMH, TOLIO JUIs MOJANBIIOI IMepefadi TaKuMHU TpeacTaBHUKamu KilieHTy, a Takox
npUiMaTH BiJI TAKOTO MPEICTaBHUKA 3asBU Ha MI0A0 BUITycKy KapTku (y TOMY 4HCIi 3 METOIO MPOJOBKEHHS
Crpoky nii Kaptku). bank He Hece BiamoBiganbHOCTI niepen JlepxaTtenem y pa3i HEOTpUMaHHS, HECBOEYACHOTO
oTpumManHs, omkopKkeHHs [IIH-konBepTy (3a HassBHOCTI) Ta/ab0 camoi KapTkwu, a Takox 3a Oy/1b-sKi CIIUCAHHS
rpomoBux komrTiB 3 KapTkoBoro paxynky/CyOpaxyHKY 3 BUKOPUCTaHHAM 3apIutaTHOi KapTku, skmo Kaprka
ta/abo IIIH-xkonBepT (3a HasBHOCTI) Oynu mnepemani 3a gopydeHHsM KilieHTa YHNOBHOBa)KEHOMY HHUM
npezncraBHuky [lignpuemcTBa-pod0TOAABIIS.

3.7.1.5. Knient nanae banky npaBo Ha nepenauy [limnpueMcTBy-poboToaasiito HoMepa KapTkoBoro
paxyHKy/CyOpaxyHKy, Ha SIKHH 371 CHIOBaTUMEThHCS 3apaxyBaHHs 3apoOiTHOI IUIATH Ta MPUPIBHAHUX A0 HEi
BUILIAT.

VY Bunasaxy 3ButbHeHHs KitieHTa, sikoMmy eMiToBaHO 3apIuiaTHy KapTky, 3 [limnpuemcTsa —
poGoronasiys, KitieHT 3000B’s13y€eThest He mizHime 10-ro KaneHaapHOTo JHS 3 1aTH 3BUIBHEHHS 3BEPHYTHUCH JI0
Banky aiis moBepHeHHs 3apIutaTHOT KapTKU, IPOBEACHHS OCTATOYHOTO PO3PAXYHKY 3@ KOIITAMH, BUTNIAYEHUMH
B MeXax 3apIUIaTHOTO MPOEKTY, Ta MPUIUHEHHS 00CIyroByBaHHs 11b0r0 [IpoayKTy.

3.7.1.6. 3a Cy6paxynkoM [Ipoaykry 3apruiatHa KapTka MOXKYTb 3/11HCHIOBAaTHCS, KPIM 3apaxyBaHb /
BUIUIAT CyM 3apoOiTHOI IJIaTH Ta MPUPIBHAHUX /0 HEl BUIUIAT, iHII TOTIBKOBI Ta O0€3rOTIBKOBI MEpeKasu 3a
notpedamu Kiienra

3.7.2. Ilenciiina / ConiajibHa KapTKa

3.7.2.1. TlpaBo Ha xopuctyBaHHs [Iponykramu IlenciitHa/ComianbHa KapTka MaroTh (Pi3udHi 0coOn
PE3UIEHTH — OTPUMYBadi MEHCii Ta/abo TPOIIOBOI JOMTOMOTH.

3.7.2.2. 3a Cy6paxynkom IIponykry Ilenciiina/ComianbHa KapTKa MOXYTh 3JIHCHIOBATHCA, KpIM
3apaxyBaHb / BUILJIAT CyM IEHCii Ta/abo rpomoBoi JONOMOTH, 1HIII TOTIBKOBI Ta 0€3roTiBKOBI NepeKasu 3a
notpedamu Kiienra

3.7.2.3. 3apaxyBanHsi Ha Bimnosimuuii CyOpaxyHok Takoro IIpomykTy meHciii Ta/abo TrpomoBoi
JIOTIOMOTH B1JI0YBa€eThCs Ha MiACTaBl oTpuMaHux baHnkoMm criuckis/BijoMocTei B oprasis [leHciiiHoro oy
VYkpaiHu Ta oprasiB COILiaJbHOIO 3aXUCTY HACEICHHS.

3.7.2.4. bank 3xilicHIoe o0ciyroByBanHs [lenciitHux Ta ColiadbHUX KapTOK 3 ypaxyBaHHSIM BUMOT
[opsiaky BUMIATH TEHCIH Ta TPOIIOBOI JOMOMOTH dYepe3 IMOTOYHI paxyHKH B OaHKax, 3aTBEPKEHOTO
nocranoBoto Kabinery MinictpiB Ykpainu Big 30 cepras 1999 poxy Nel596.

3.7.2.5. bank mae mpaBo He 3apaxoByBaty Ha CyOpaxyHOK CyMH TIEHCIH Ta/abo TpOIIOBOT TOTIOMOTH Y
pasi:

° HEBIIMOBITHOCTI OyAb-SIKMX PEKBI3HTIB, 3a3HAYCHUX Yy CIHCKAX/BIIOMOCTSIX, OTPUMAHUX BiJ
opraniB IlenciiiHoro ¢onay YkpaiHu Ta OpraHiB COLIaJbHOTO 3aXMCTy HaceleHHs, pekBizutam KaprkoBoro
paxyHKY, 3apeecTpoBaHUM B baHKy;

e  HasBHOCTI B banky Binomocreit mpo cmepth Kiienra, mpo BuzHaHHs KitienTa 6€3BiCHO B1JICYTHIM
a00 OTroJIOIIEHHS TIOMEPIINM;

e  3akpurta KaptroBoro paxyHky/CyOpaxyHKY;
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®  MHMCHMOBOI'O 3BEPHEHHS BiJnpaBHUKa KOwTIiB (oprany Ilenciiinoro ponny Ykpainu abo oprany
COIIIATbHOTO 3aXUCTy HACETICHHS).

3.7.2.6. bank moxae iHpopmarito moa0 (aKTHUYHOTO 3apaxyBaHHS CyM TEHCIH Ta/abo rpomioBoi
noriomoru Ha KaptkoBuii paxyHok/CyOpaxyHok KiienTta, mpo 3akputts CyOpaxynky Kiienrta, Ta iHmm
omepariii 3a KaprkoBum paxynkom/CyOpaxynkom opranam IlenciiiHoro ¢onay VYkpainu / opranam
COLIIAJIBHOTO 3aXMCTy HACEJeHHA 3a IXHIMH NMHChMOBHMHM 3anuTamu. baHk mopgae iHdopmaiilo opraHam
[TenciitHoro ¢houay Ykpainu npo HeotpuMmanHs Kimientom nenciit i3 CyOpaxyHky abo y pa3i OTpuMaHHS CyM
MeHCIH BUKIIOYHO JIoBipeHMMHU 0coOaMu MPOTSATOM OJHOTO POKY 1 OUIbIIE Bix AaTH iX 3apaxyBaHHs. KiieHT
MiATBEPDKYE, 10 BUYMHEHHS baHkoM 1iii, BkazaHuUX y IIboMYy miamyHKTi [IpaBui, BigmoBizae BUMOTaMu
YHHHOTO 3aKOHOJIaBCTBAa YKpaiHM Ta 3/11HCHIOEThCA 3a 3rofoto KirieHTa.

3.7.2.7. Kaptka Bumaetscsa ocobucto Kimienty abo JloBipeniit ocobi KiieHTa 3riiHO 3 JOBipeHiCTIO,
MIOCBITYCHOIO B YCTAHOBICHOMY TOpPsAKY. Bukopucranus KapTku 3a IOBIpEHICTIO HE JIOIYCKA€THCS, KPiM
Bumaaky emicii JlogatkoBoi Kaptku Ha im’st JloBipenoi ocoou/IIpeacraBauka.

3.7.2.8. KiieHnT 3000B’s3y€ThCS HE PiAIIEe OJHOTO pa3y Ha piK 3BEpTATHCS 10 BiaaiieHHS baHky 3
METOI0 YyTOYHEeHHs iH(popMarii 3 ineHTudikarii.

3.7.2.9. Sxmo cymu neHCil OAepKyIOThes IpeacTaBHUKOM KirieHTa 3a moBipeHicTio abo B3araji He
OJIEPXKYIOTHCS IPOTSTOM OHOTO poKy, KitieHT 3000B’s13aHuil mogaTu HOBY 3as1BY 10 oprany [lenciitnoro ¢ponmy
VYkpainu a00 opraHy coI[iaJIbHOTO 3aXKCTy HACEJICHHs Ha OTpUMaHHs neHcil B baHky.

3.7.2.10. Cymu meHciii Ta TpoIIoBoi 10NOMOrH, 3apaxoBaHi Ha CyOpaxyHOK pa3oM 3 HapaxOBaHUMU
Ha HUX MPOLEHTaMH, TOYMHAIOYH 3 MICSIs, HACTYIHOro 3a MicsieM cmepti Kiienta abo HabpaHHS 3aKOHHOI
CHJIM pillleHHs cyay npo BuzHaHHs KirieHTa 6e3BiCHO BiZICYyTHIM a00 OTOJIOIIEHHS TOMepiiuM, baHk moBepTae
BiAnoBigHO oprany IlenciiiHoro ¢onmy Ta/abo opraHy COIIAQNBHOTO 3aXHCTy HACEJICHHS HE Ii3HIIIe
HacTymHOro OnepariifHoro JHs 3a JIHEM HAJIXOJKCHHS TaKUX BiJOMOCTEH, a00 y JICHb OTPUMaHHS BiIIIOBITHOT
BUMOTH BiJ oprany IlenciitHoro ¢oHay/oprany comiaabHOT0 3aXUCTYy HACEJICHHSI.

3.7.3. Kaprtka «IlIkoasipa»

3.7.3.1. Bunyck Kaptku «llIkonsipa» 3aiHCHIOETBCS Ha iM’S MaJONITHBOI/HETIOBHOJITHEOI 0cOOM
(IMTMHM) Ha MiACTaBl 3asBM Ha BUIycK JloJaTKOBOi KapTKH, HaJaHOi 10 baHKy 3aKOHHUM IpeICTaBHUKOM
TUTUHH, Ta JOKYMEHTIB, HEOOXigHMX JUIsl 31ilicHeHHs ineHTHdikanii, Bepudikaiii Ta BHUBYCHHS
MaJIoJIi THbOI/HEMOBHOJIITHBOI 0COOU.

3.7.3.2. Tlpu 3amoBnenHi nporo Ilponykry okpema 3asBa-moroBip KiieHTOM He 0QOpPMITIOETHCH,
BianosinHa Kaptka Ha im’st KitieHTa-3aKOHHOTO TIpEICTaBHUKA TUTUHU EMITYEThCS JIHIe 3a motpedu Kiienra.
bank 3niiicHioe o6cnyroByBanHs Kaptku «lllkonspa» Ta BinnosigHoro CyOpaxyHKy 3a okpeMuM Tapuduum
TJIaHOM, TiepeadadyeHuM i 1oro [IpoaykTy.

3.7.3.3. Kiient moxe nonoBHioBaTH Butpathuii 6ananc Kaptku «llkonspa» msiXxoM BUKOHAHHS
IUIaTexXiB 3 iHIMX cBoix KapTok 3acobamu MoOinbHOro 6ankinry/ IntepHer-6ankinry, 3acobamu bankomaris
banky, abo muisixom BHeceHHsi rotTiBku Ha CyOpaxyHok Kaptku «lllkomspa» uepe3 xacu banky. Kiienrt
BIJIMOBIJTHO JI0 HAsSIBHHUX MOTPEO MOKe OOMEXUTH BHKOpHUCTaHHS KomTiB 3a Kaptkoro «llIkomspay musxom
MOJIaHHS BIJIOBIIHOT 3asBU Ha 3MiHY ABTOpHU3alliifHUX JIIMITIB IIpH oTpuMaHH1 KapTtku B banky Ta 3MiHIoBaTH
i oomexeHHs npotsrom Ctpoky nii Kaptku y cnocoOu, Bu3HaueHi uumu [Ipasunamu.

3.7.4. CmapT-KapTKa

3.7.4.1. Y pasi kopucTyBaHHs ofHO4YacHO Kinbkoma [lakeramu/IIponykramu KiieHT Moke 3aMOBUTH
1o PaxyHky okpemy Ta TUIbKH OJIHY Jitouy CMapT-KapTKy Ha cBoe iM’si. CMapT-KapTKa Moke OyTH eMiToBaHa
3a yMOBU sKII0 Iie mnependadeHo ymoBamu Ilpomykry. [Ipm npomy, Cmapr-kapTka HaJae€ MOXIMBICTb
OJTHOYACHOTO IOCTYMY 110 BCix komTiB 3a CyOpaxyHkamu [TakeTiB (3 ypaxyBaHHSAM BCiX KapTKoBHUX [IpoayKTiB)
Knienra, npueananux a0 Hei. KitieHT Mae MOKIIMBICTD IPUETHATH 3 METOIO KOHCOMIIaIi1 (00’ €JHaHHs) Bl a00
neBHi 00pani ButpaThi 6anancu 1o cBoix kapTkoBux IIponykrax Ha oxHiii CMapT-KapTIli Ta BAKOPUCTOBYBATH
Koty 1o PaxyHKy y pi3Hi criocoOwu:
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® 3 BuKopuctaHHsM KapTku — B Mexax i okpemoro Burparnoro 6anancy abo
® 3 BUKOpUcTaHHAM CMapT-KapTKHU — B MEXax 3arajlbHOr0 KOHCOJI110BaHOTro ButpaTtHoro 6anaHcy

Bcix CyOpaxyHKiB, mpueagHanux 10 CMapT-KapTKH.

3.7.4.2. Tlpu 3amoBieHHi Cwmapt-kaptku KiieHT mae obparm oamH 13 CyOpaxXxyHKIB 3aMOBJICHUX
[Mponyxris/IlakeriB sik 6a30BUIA 71 HAJIGKHOTO BiT0OpakeHHs onepailiid mo CMapT-KapTIli 3TiJHO 3 YMOBaMH
mux IlpaBui, 30Kpema, Ui 3apaxyBaHHs KOIITIB.

3.7.4.3. KnieHt mae npaBo camocCTiiiHO obupaty, siki CyOpaxyHku npueaayBatu 10 CMapt-kapTku abo
BiJ'€AHYBaTU. Take peryaroBaHHS KOHCONII0BaHOTO ButparHoro Oamancy CmapT-KapTKH 3A1HCHIOETHCS
IIIAXOM NoJaHHs 10 baHky BianoBiaHOT nuckMoBoi 3asBu. Bin’eananns CyOpaxyHky Bix CMapT-KapTKu
MOXJIMBE 3a YMOBH, 110 1ied CyOpaxyHok He € 6a30BUM CyOpaxyHKOM. SIKIIO IIi yMOBa HE BUKOHYETHCH,
Knient mae 3MminuTtu (oOpaté iHmmil) Ga3zoBumii CyOpaxyHOK JUIs 3apaxyBaHHS HAJIXO/JKEHb KOLITIB Ha
KapTkoBuii paxyHOK MUISXOM IIOJaHHS BIAMOBIIHOI MUCHMOBOI 3asBH 10 banky mpo 3miHy 6a30BOro
Cy6paxynky 3a CMapT-KapTKOIO.

3.7.4.4. bank Bukonye npuegHanHsa CyOpaxyHKy mo CMapT-KapTKH Yy JI€Hb OTPUMAaHHS BiIIOBITHOT
3asBu KuienTa ta Big’ eqnanas CyOopaxyHky Big CmapT-KapTKy He Mi3HilIe HacTynHoro OnepaniiHoro IHs Bij
JTHSI OTPUMAHHS TaKoi 3asiBU.

3.7.4.5. Ilpu HaaxomkeHnHi xomTiB Ha KapTkoBuil paxyHOK 3 BUKOpucTaHHAM CMapr-kKapTku baHk
3MIHCHIOE X po3moain MK npueaHanumu 10 Hei kapTkoBumu CyOpaxynkamu (ta Ilpomykramm) 3rimHO 3
TaKUMU [IpaBUIIaMU:

3.7.45.1. Tlpu Haaxo/UKEHHI KOWITIB y rpuBHI, baHk 3aiiicHioe iX 3apaxyBaHHd Ha CyOpaxyHOK,
Bu3HaueHuil Kimientowm 3rigno 3 mianmyHkrom 3.7.4.2 mux [IpaBun sk 6azoBuit ans CMapT-KapTKy;

3.7.45.2. Tlpn HaIXOIKCHHI KOINTIB B 1HO3EMHIM BamoTi, baHk 31ilicHIOE iX 3apaxyBaHHS Ha
CyOpaxyHok [IpoaykTy y BiIIOBIAHIM BaJrOTI, MPU3HAYCHOTO JIJII BUKOHAHHS PO3PaxXyHKIB 3a MOTOYHUMH
norpebamu (Hanpukan, paiis-Ilakern npuBatHi). Skmo takoro CyopaxyHky y KimienTa Hemae, abo 10 Takoro
CyOpaxynky BiacyTtHi aitoui Kaptku, bank 3xilicHroe 3apaxyBanHs komrtiB Ha CyOpaxyHok IIpomykrty,
NPU3HAYEHOTO /ISl HAKOMTMYEHHS KOILTIB Ta OTPUMAaHHS MPOLIEHTIB 3a 3aJMIIKaMHU, MOMOBHIOYM BuTpaTHuii
6ananc HakonuuyBanbHOi (omaaHoi) kapTku. fAkmo y Kmienra takux CyOpaxyHkiB Hemae, bank 3xificHIoe
3apaxyBanHsa Ha CyOpaxyHok [Ipoaykty, B Mexax sikoro BifcyTHi niroui Kaptku. Sxmro KiieHnT mae kinbka
[IpoayxTiB (3 BinnoBigHuMH CyOpaxyHKaMH) 3 0OJIHAKOBUM IIJIbOBUM BUKOPHCTAHHSAM, KOILITH 3aPaXOBYIOTHCS
Ha CyOpaxyHOK, 1110 BIIKpUTHH paHilie 3a iHii Taki CyOpaxyHKH.

3.7.4.5.3. Ilpu BukopuctanHi komTiB 3 KapTkoBoro paxyHky 3a ponomoror Kaptku, bank 3aiiicHioe
cnucanHs kowTiB 13 CyOpaxyHky 1poro Ilpoaykry 1 TUM camuMm 3MmeHunye Burpatuuii 6ananc miei Kaprku.
SAxo 1o CmapT-KapTKu npueaHaHo Kiibka CyOpaxyHKiB IPH BUKOPUCTAHHI KOIITIB 3 PaXyHKY 3a 1011OMOI010
Cwmapt-kapTku, bank 31iICHIOE CTTMCaHHS KOIITIB 3a ornepailieto 3 1ux CyOpaxyHKIB y Takiid 4eproBOCTi:

3.7.4.5.4. 3a Oyab-gKMX IHIIMX OOCTaBHH Y MEPIIY Yepry cnucyrTbes kot i3 CyopaxyHky [Ipoaykry,
BaJIIOTa KOO BIJIMOBI/Ia€ BAIIOTI PO3PAaXyHKIB MO MUIATIKHIA oneparii (TyT 1 Jaji 3a TEKCTOM I[bOr'0 PO3JLITy
[IpaBun maeTbcs Ha yBa3i BayloTa pPO3paxyHKIB 3 [IIaTi>KHOIO CHCTEMOIO, €KBIBAJEHT CYMH DPO3paxyHKIB
BHU3HAUYAETHCS BIANOBIAHO A0 Iux I[lpaBwi; fKmo miaThKHA omepamis € MDKHapOAHOK, pPO3paxyHKU
IPOBOJAATHCS B 1HO3EMHINM BallIOTI, SIKIIO IJIAaTKHA ONepallis € BHYTPIIIHBO YKPAaiHCBKOIO, pO3paxyHKU
HPOBOJSATHCS B TPUBHI).

3.7.4.6. CrircaHHsI KOIITIB 32 BHYTPIIIHBO YKPAiHCHKOIO TUIATIXKHOIO OTEPALI€I0 3/IIHCHIOETHCS Y TaKii
4eproBoCTi:

3.7.4.6.1. cniouatky BiacHi komTH Kiienra 13 CyOpaxynky [IpoykTy Ui 3apaxyBaHHs Ta BUILIATH CyM
3apo0ITHOT MJIaTH Ta MPHUPIBHIHMX /10 HET BUILIAT, 3a BiACYTHOCTI/HeaocTaTHOCTI — 3 CyOpaxyHkiB [IpoayKTis,
NpU3HAYEHUX IS 3apaxyBaHHs Ta BUILJIATH CyM IE€HCii, TPOLIOBOi AOMOMOIH Ta/abo IHIIUX mHepeadayeHux
3aKOHOM COIliaJIbHUX BUIUIAT; 32 BIICYTHOCTI/HeAOCTaTHOCTI — 3 iHIINX CyOpaxyHkiB [IpoayKTiB, mpu3HaYeHUX
JUI PO3paxyHKIB 3a MOTOYHUMHU NOTpedaMu;
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3.7.4.6.2. motim kpemutHi komtu B Mexax Jlimity Jlo3zBomeHoro oBepapadty i3 CyOpaxyHKiB
[IponykTiB, MpU3HAYEHHUX JUIsI PO3PaXyYHKIB 3a MOTOYHUMH IMOTpeOaMu, 3a BIACYTHOCTI/HEIOCTATHOCTI — 13
Cy6paxynky IIponykry s 3apaxyBanHs Ta Bumiatd ColiaJibHUX KOIITIB;

3.7.4.6.3. B ocTaHHIO Yepry cnucyroThcs Komtu 13 CyOpaxyHkiB [IpoyKTiB Jj1s1 HAKOIMYEHHS KOIITIB
Ta OTPUMAaHHS MPOLCHTIB 32 TAKUMH HAKOTIMYCHHSIMHU.

3.7.4.7. CiricaHHS KOIITIB 32 MI>KHAPOTHOIO IUIATIKHOIO OTEPAITiEr0 3MIMCHIOETHCS Y TaKild YepTOBOCTI:
3.7.4.7.1. i3 CyOpaxyHKiB B 1HO3eMHiil BairOTi: cro4arky 3 IIpoayKTiB i po3paxyHKIB 3a MOTOYHUMHU
norpebamu, mnoTiM 3 IIpoayKTiB JuIsi HAaKONMYEHHS KOWITIB Ta OTPUMAHHA IPOLEHTIB 3a TaKUMHU
HaKONHUYEHHSIMU;

3.7.4.7.2. i3 CyOpaxyHKiB B IPUBHI:

° cniovatky BiacHi komrtu Kiienra i3 CyOpaxyHkiB [IpoaykTiB ams po3paxyHKiB 3a
MOTOYHUMH MOTpedamMu, 3a BiICyTHOCTI/HeqocTaTHOCTI — 13 CyOpaxyHKY B TPUBHI JIJIS 3apaxXyBaHHS Ta BUILIATH
CyM 3apoOiTHOI IUIaTH Ta NPUPIBHAHMX 10 Hei BUIUIAT, 3a BiAcyTHOCTiI/HemocTatHOCTi — 3 CyOpaxyHKiB
[IponykTiB, MpU3HAYEHUX JUIS 3apaxyBaHHS Ta BUILIATH CyM IeHcii, motiMm 13 CyOpaxyHkiB [IpomykTiB st
HAKOMWYEHHS KOILUTIB Ta OTPUMAaHHS MPOLIEHTIB 32 TAKUMHU HAKOITUYEHHIMM;
® B OCTaHHIO Yepry CHHMCYIOThCS KpeAUTHI KoTH B Mexkax Jlimity Jlo3BoseHoro oBepapadry.

3.7.4.8. YeprosicTh CIMCaHHS KOUITIB TAKOXK 3aJISKUTH B/l BUY Olepallii, HAPHUKIA, IPH OTPUMAaHHI
roTiBKH 3 BHUKOpucTaHHAM Kaptku npiopuretHuM CyOpaxyHKOM IJisi CIIMCAaHHSA KOWITIB Oyae BU3HAYEHO
Cybpaxynoxk, Biakputuii 1 [lakery 3 Tapuduum mianom, ne po3mip Kowmicii 3a 1o nocinyry HalMeHIIHIA.

3.7.4.9. dxmo no Cmapt-kapTku npueaHaHo kKigbka IIpoaykris (3 Bignosimnumu CyOpaxyHKamu) 3
OJITHAKOBHMM LIJIbOBUM IPU3HAUEHHSIM, KOIUTH CIIUCYIOThCS Y UeproBOCTI BIIKpUTTA Takux CyOpaxyHKIB.

3.7.4.10. Ilpu oOcmyroByBaHHi omepaiiii mo PaxyHky, BHKOHaHUX 3 BHKOpucTaHHSIM KapTok,
3aCTOCOBYIOTHCS TapudH, nepeadaderi BiqnopiqauM TapudHum miaHoM ais BianosigHoro IIpoaykry. [pu
pO3paxyHKax 3a OIepaliero, BAKOHAHOIO 3 BUKOpUCTaHHSAM CMapT-KapTku, mo 00’enHye Kinbka [IpomykTis,
3aCTOCOBYIOThCS Tapu¢u, nependadeHi BignosinHumu Ilponykramu, npueaHanumu ao CMapT-KapTKH, 3
ypaxyBaHHSIM BHM3HAU€HOI BHIIE YEProBOCTI CIHCAHHS KOWITIB. SIKIIO cyMa oOnHI€l IUIaTDKHOI omeparii
pPO30MBAETHCS HA KUIbKA YAaCTHH JUIs BiJoOpaxkeHHs B 00Ky 3a Kibkoma CyOpaxyHkamu ITpoaykTiB (depe3
HEJ0CTaTHICTh KOWITIB Ha nepiuiit KapTii), 10 Ko’kHOT 13 TaKUX YaCTUH CyMH OIlepallii 3aCTOCOBYIOTbCS OKpEMI
po3mipu TapudiB 3riHO 3 BiAMOBLAHUME TapudHUME TUTaHAMH.

3.7.4.11. YeprogicTh ciucaHHs KOMTIB 3 PaxyHKy 1o omeparisx 3 BUKOpucTaHHIM CMapT-KapTKH, 1110
BU3HaveHa uumu [IpaBunamu, moxxe OyTu 3MiHeHa bankoM y nmopsaky, Bu3HaueHOMY yHKTY 1.7. nux [IpaBui.
V pa3i notpebu KiieHTa Ha BIacHUM po3Cy peryaioBaTH YEproBIiCTh CIIMCAHHS KOIITIB 3a CMapT-KapTKOIo,
TaKe pEryjlloBaHHS MOXE€ BUKOHYBATHUCSA MLUISIXOM MpHeaHaHH:/BIA eqHaHHS CyOpaxyHKY BIAOBIIHOTO
[Ipoayxty Bix CMapT-KapTKH.

3.7.5. MTpoaykT SMS-banking

3.7.5.1. 3 meror0 oOMEeXEeHHs PU3MKIB HECAHKIIIOHOBAHOTO BUKOpUCTaHHSA KapTku, HajekHOro Ta
3pyYHOTO KOHTPOJIO cTaHy KapTKOBOro paxyHky, ONEpaTHBHOTO OTPUMAaHHS JAEAKHUX 1HIIUX OaHKiBCHKUX
nocnyr bank Bkmoudae 10 IlaketiB [Ipogykr SMS-banking sik HeBi eMHy ckianoBy Ilakety.

3.7.5.2. CtopoHH IOMOBWJINCH, IO iH(GOPMYBaHHS TPO BHUKOHAHI omeparii 3a CyOpaxyHkoM (3
BUKOpDHUCTaHHAM Ta 0Oe3 BukopucTaHHs Kaptok) Oyne 3milicHioBatucs Ha Homep MmoOinbHOrO TenedoHy
Knienra, Busnauennit Kimientom st [poaykty SMS-banking (ocHOBHuIt abo noaaTkoBuil). Y pasi notpedu
3abe3neunt JloBipeHy ocoOy iH(opMyBaHHSM NIpo BHKOHaHI omepanii 3a CyOpaxyHkom, KiieHT moxe
3amoBHUTH JonaTkoBuid [Ipogykt SMS-banking. Kiient Moske 3mintoBati Homepu MoOimbHUX TenedOHIB IS
cBoix [IpoaykTiB SMS-banking npotsarom ctpoky aii JloroBopy nuisixom noganss 10 banky nuceMoBux 3ass.

3.7.5.3. Otrpumyroun I[loBimomiieHHs po mpoBeneHHs onepariii 3 Kaprkoro, KitieHT Mae MOXIHBICTH
BiJIpa3y BIICTEXUTH CIIPOOH 11 HECAHKI[IOHOBAHOTO BUKOPUCTAHHS (Y TOMY YHCI1 BUKOPUCTAHHS 11 IIATI)KHUX
PEKBI3UTIB) Ta BXKUTH y 3B’SI3KY 3 UM HEOOX1/JHI 3aM001KHI 3aX0/IH 111010 YCYHEHHS PU3HKY (DiHAHCOBUX BTpAT.
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3.7.5.4. Ticns crmatu Baprocti [Takera 3 [Ipogykrom SMS-banking Bank 3a akToM mpoBe/icHHS Omepalliii 3a
KaptkoBum paxynkom/CyOpaxyHkom Ta/abo 3 Kaptkoro Haacunae BiamosinHi IloBigomnenns na Homep mMobinbHOTO
tenepony Kiienra, BuznaueHoro Kmienrom ans I[poaykty SMS-banking. [ToBimoMieHHsT MOke MiCTUTH iH(pOpMAILIiTO
PO Yac iHiIiroBaHHS oneparlii (KHIBCHKHN Yac), BaJIIOTH 1 CyMy Omeparlii, 3aJUIIOK KOIITIB Ta pO3Mip KPeIUTHOTO JIMITY,
ocrauti yotupy udppu Kaprku. Bank moke 3minoBatu popmat [10BiIOMIEHD /IS 3pyYHOCTI X BAKOPUCTAHHS.

3.7.5.5. Kiienr moxe Binmosutucs Bia IIpoaykry SMS-banking Ta nHagatu g0 BigniieHHs banky
BIIMOBiIHY MUCHMOBY 3as1BYy. KITieHT MOXe TUMYacOBO MPUITUHUTH KoprcTyBaHHs [IpoaykTom SMS-banking
NUISIXOM 3BEPHEHHS J0 BiJUTIICHHS BaHKy 3 BIAMOBIZHOIO MHCHMOBOIO 3asBOI0 a00 NUIAXOM TeIe(OHHOTrO
3BepHeHHs 10 KoHTakT-IeHTpy.

3.7.5.6. BigHOBieHHsT MOXIUBOCTI KopucTyBanHA [IpomykTrom SMS-banking 3aiiiCHIOETBCS HIIIXOM
3BEpHEHHs [0 baHKy 3 BIAMOBITHOK MHCHMOBOIO 3asBOI0, a00 NUIAXOM TeIePOHHOTO 3BEPHEHHS [0
Kontakruentpy. bank inpopmye Kiienra mopasy npo ¢axt migkiroueHHs/BiakimoueHns [poxykry SMS-
banking nuissxom BiampasiieHHs BianoBigHoro [ToBimomiiennst Ha Homep mobiuibHOTO Tenedony Kimienra.

3.7.5.7. bank 3a0e3neuye MOXHBICTh oTpuManHs KimienTom iH(opmartii oo ButparHoro 6anaHcy 3a
Kaptkoto (Cybpaxynkom), mozo renepanii HoBoro ITIH-kony, mono bnokyBanus/Poz6nokyBanns Kaptku,
1010 OTPUMAaHHA MiHi-BUNTUCKH 32 CyOpaxyHKoMm micis BianpasineHas KiientoM BiamoBigaux SMS-3anuris
BCTaHOBJIEHOTO (opMmaty (mabnony). Homep temedoHy [uisi HampaBlIeHHS TakuX 3amuTiB Ta (opmaru
(raboHM) 3aMuTiB 3a3HaYeH1 Ha 3BOpoTHIN cTopoHi Kaptku. Taki SMS-3anuti KiieHT MoXke BianpaBisiTu
BUKIIIOYHO 3 0ocHOBHOT0 Homepa MoOinpHOTO Tenedony.

3.7.6. IIpoaykTn Mo6iibHUIi OaHKIiHT Ta IHTepHeT-0aHKIHT

3.7.6.1. bank Hagae moxxnuBicTe KimienTy aucranmiitnoro gocrymy 1o Kaprkosoro paxynky/Kaprox
3 METOI0 OTpUMaHHs HUM [HpOpMaLiHHUX NOCIYT, BIAKPUTTS KapTKOBUX PAXyHKIB, 3aMOBJIeHHA [lnmaTixHuX
KapTOK Ta 3/1iiCHEeHHs MIaTexiB 3acobamu crienianbHoro IlnarikHoro 3actocyHky abo yepe3 Caiit banky. Lli
[IpoaykTu TakoX peKOMEH0BaH1 [T ONlepaTUBHOTO KOHTpoIto KitienTom ctany KapTkoBoro paxyHky Ta BCix
Cy0OpaxyHKiB, 3HIKEHHSI pU3UKIB HECAHKI[IOHOBAHOTO BUKOpUCTaHHsI KapTku, Ta MOKIMBOCTI 3/1MCHIOBATH
nepekas3 KoLITiB, B TOMY uucii Ha iHi Paxynku/CyOpaxyHKH (32 YMOBHM HasiBHOCTI T€XHIYHOT MOXKJIUBOCT1),
orepauii o0 KyMiBJi/IPoAaXy 1HO3eMHOI BaJlIOTH, CIUIAUyBaTH KOMYHaJIbHI Ta I1HIII MOCIYTU Cy0’ €KTam
rOCHOJapIOBAHHS.

3.7.6.2. 3amoBneHHss MOOITBHOTO OaHKIHTY 3IIHCHIOETBCS IUISIXOM CaMOCTIHHOTO (0cOoOMCTO
KiienTom) BcTaHOBIIEHHS pekoMeHJoBaHOro bankoM IlnaTikHOTo 3acTOCyHKY Ha MOOITBHOMY HPHUCTPOI
KiienTa. [HCTpyKIIisS BCTAHOBJIEHHSI TAKOTO MOOUIBHOTO JI0AATKY, peecTpallii KopucTyBadya Ta KOPUCTYBAHHS
MoGinbHuM OaHKiHTOM po3MmimieHa Ha Caiiti banky y po3aini «EnekTpoHHuil GaHKIHT».

3.7.6.3. KopucryBanHs MoOinbHUM OaHKiHroOM/IHTEepHET-OaHKIHIOM Mepeadadae peecTparito
Knienrta B Cucremi JIBO, iioro ABropu3anito bankom sk KiienTa, Ta aprenTudikanito KieHnrta npu KoxHoMy
Bxoai B Cucremy JIBO (3a imeHem kopuctyBada Ta Ocobuctum maposnem). [Ipu peectparlii kopuctyBada ta
roro ycmimHii ABtopu3samii bank nHancunae Kmienty Ilosigomnenns 3 OTP-nmaponem nist miaTBepKeHHS
peectpariii.

3.7.6.4. Ilicns ycmimHOi peectpallii KopuctyBada baHk Hagae mociyru B Mexkax (QyHKIIIOHAJIBHOCTI
MoGinbHoro OankiHry/IHTEepHET-OaHKIHTY 3a ioro paxyHkamu/CyOpaxyHkamu Ta 3a BcimMa KapTkamwu, ski
emiToBaHi abo OynyTh eMiToBaH1 KiieHTy.

3.7.6.5. Jlns wHamexxHOTO KOpHCTyBaHHA MoOinbHUM OaHkiHroM/IHTEepHET-OaHKiHTOM KiTieHT
3000B’s13y€ThCS 3a0€3MEUNTH Ha TIPUCTPOSX, 3 AKUX Oyzae 3ailicHroBaTuCh migkmoueHHs g0 Cuctemu [[BO,
BCTAHOBJICHHS JIIIIEH31I{HOr0 aHTUBIPYCHOTO MPOrPaMHOr0 3a0e3MeUYeHHs Ta MOCTiiiHe CBO€YacCHE OHOBJICHHS
0a3 BIpyCHUX CUTHATyp aHTHUBIPYCHOT'O ITPOrPaMHOI0 3a0€3MeYeHHS.

3.7.6.6. Ilpu otpumanHi [HpopmariitHux Ta pozpaxyHkoBux nociyr 3acodamu Cucremu JIbO Kiient
Ma€ J0TPUMYBATHUCS IPABIII O€3MeKH KOpUCTyBaHHS MoO1IbHUM OaHKIHTOM/IHTEepHET-0aHKIHIOM, BU3HAYEHUX
numu [IpaBunamu. HixTo He Mae nmpaBa BumaraTu Bij KiienTta po3kputa iHpopMmaliro npo Ocodbuctuii mapoib
ta/abo mpo OTP-maponi; Oynp-sike 3BepHeHHs a0 KiieHta 3 MeTol0 OTpuUMaHHs Takoi iHdopmarii €
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IaxpaichKo0 crpoboro noctymy 1o komriB Kiienra, npo siky KiieHT moBuHeH HeraifHo moBizomMutu bank
HUIIXOM Tene(OHHOro 3BepHEeHHS 0 KoHTakT-1IeHTpYy.

3.7.6.7. CTOpoHU NOMOBUJIHUCH, 1O ENEKTpOHHMI MOKYMEHT Ha 3IIHCHEHHs orepallii 3acodamu
Cuctemu J1bO BBaXkaeThCs TakuM, 110 iHimiHoBaHui KitieHTOM, 0)opMIICHHI BIMIOBITHO 0 BUMOT YHHHOTO
3aKOHOJIAaBCTBA YKpaiHU, Ta IOPUIUYHO TPHUPIBHIOETHCA 1O JOKyMeHTa, oTpumaHoro Bix Kiienta nHa
narnepoBoMy HOCI1 Ta MiAMUCAHOTO HUM BJIACHOPYY.

3.7.6.8. CtopoHu n1OMOBHIIUCH, 10 EjeKTpoHHA MIaTiKHA 1HCTPYKINiSA, HafgaHa 10 baHky 3acobammu
Cuctemu JIBO, miarBepmkyerbes/mianucyerbess KiieHTOM ENEKTpOHHMM MiAMUCOM y TaKWi CHOCiO:
BBeneHHAM Kiientom OTP-napomto, otpumanoro Bin banka y [Toimomnenni Ha Homep MoGinsHOTO Tenedony
mig dac cTBOpeHHA EnekTpoHHOro nokymeHTa. Bci mokymentu, omeparii Kiienrta, mo iHIIIIOIOTBCS B
€JIGKTPOHHOMY BUTJISII Ta MiANUCAHI/MIATBEPPKEHI 3a AONOMOror0 EJEKTpOHHOTO MigNKCy, BBaXKalOTbCS
TaKUMH, IO IMANKCaHl BiIacHOpy4YHHM mianucoMm Kitienta. EnexTpoHHHME mignmuc HE Mo)ke OyTH BH3HAHO
HEJIHCHUM Yepe3 Te, IO BiH HE Mae CTaTycy KBali(iKOBAaHOTO EJIEKTPOHHOIO IMIJMUCY YH 4Yepe3 HOoro
€JICKTPOHHY (OpMY.

3.7.6.9. Kuienr Moxxe OTpUMAaTH HaJ€XHUM YHHOM 3acBiqueHy BaHkoMm mnamepoBy komito EjexTponHOT
TUTATDKHOI IHCTPYKITii, 3 MIIATIKHOIO orlepaii€ro 3aicHenoro 3acobamu Cuctemu J[bO, 3BepHYBIINCE 10 HAHOIIIKIOTO
BifiNieHHs: baHKy 3 BilMTOBIAHUM 3aITUTOM.

3.7.6.10 Henosinomiiennst Kiienrom bauky mpo Brpary a6o 3miny Homepa MoOuIbHOTO TenedoHy
3BUIBHSE baHK Bij Oyab-fKOi BiJNOBIJAIBHOCTI, IO MOXE BUHUKHYTH Y 3B’S3Ky 3 BiAlpaBieHHSM baHkom
Kitieaty OTP-niapotiB Ta oAajibIIuM MiATBEPHKCHHSIM ILIATSKIB.

3.7.6.11. Knient mosxe BigmoButucs Big [Iponykty MoOGinbHuM OaHKIHT/[HTEpHET-0aHKIHT HUISIXOM
3BepHEHHs 70 baHKy 3 BiIMOBIAHOO MMCEMOBOIO 3asBOIO Ipo O10KyBaHHA kopuctyBada B Cuctemi JJBO. [Tpu
IbOMY, HAJaHHS TOCIYr B MeXax Oboro I[IpomykTy mnpunuHseThcs baHKOM HE TMi3HINIE HACTYITHOTO
OmnepamiifHOTO ITHS, HACTYITHOTO 3a JHEM OTpUMaHHS baHkoM BiamoBigHOi 3asBu KitienTta. BimHoBieHHS
MOYJIMBOCTI KOpHCTYBaHHA M0OO1ITbHIM OaHKiHTOM/ [HTEpHET-0aHKIHTOM 3A1CHIOETHCS IUISIXOM 3BEpPHEHHS J10
Banky 3 BiMOBITHOIO MUCEMOBOIO 3asBOI0 a00 HIIAXOM TeneoHHOro 3BepHeHHs 10 KonTtakT-1ieHTpy. Kiient
Ma€ MOXJIUBICTb CaMOCTIHHO 3a0JIOKyBaTH CBiil OOJIKOBUH 3allMC KOPUCTYBaya LUIIXOM BBEJICHHS TpHUUl
MOCTIUIb HEBIPHOTO MAPOJISL.

3.7.7. linkaouenHs nocayru «Koncnepx-cepBicy»
3.7.7.1. JlepxkarenssM KapTOK Moxke Oyt HagaHa mociyra «KoHceepik-cepBic» Bing MasterCard/Visa.
[Tocnyra nepenbadae iHpopMaliifHy MATPUMKY Ta OpraHi3aliiHy JOTIOMOTY, sika Ipaitoe 24 TouHu Ha 100y,
7 AHIB HA THXKAEHB 110 BCbOMY CBITI.
3.7.7.2. Tlocnyra «KoHcChepXk-cepBiC» HATa€TbCA JIMIIE 3a YMOBH BIJICYTHOCTI MPOCTPOYEHOT
3a00proBaHOCTI 3a MEPIOJUYHMMM KOMICISIMM, HapaxoBaHUMH 3a TapupHuUMHU IUIaHaMH, B paMKax SIKHUX
BunyueHa(-1) Kaprka(-n).
3.7.7.3. [lepxarenp MOXe 03HAHOMHUTHUCH 3 yMOBaMH «KOHChEPIK-CEPBiCY» Y TOMY YHCII 3 TIEPETIKOM
moxunBuX nocnyr MasterCard/Visa Konceepx Ta iHmmoro indopmariieto, Ha Caiiti banky.
3.7.7.4. JIns nigxmouenns Kaptku no «KoHcwhepxk-cepicy» Jlepxkarento He0OXiIHO 3BEPHYTHCS 10
KonTtakT nentpy banky Ta 3aMOBUTH MiIKJIFOUEHHS ITOCITYTH.
3.7.7.5. Bigknrouenns Kaptku(-ok) Binx MasterCard/Visa KoHcbepik BinOyBaeThes y pasi:
- 3BepHeHHs KimienTta moo BigkimtoueHHs Big MasterCard/Visa Koncrepik;
- 3miaM TapudHoro miany Ha TapudHuii miaH, sKkuii He niepeadadae HamaHHs Mocayru «KoHCbepxk-
CEpBICY;
- 3akputTs KapTtku, mo 6yna niakmoueHa 1o nociayru «KoHcsepk-cepBicy»;
- 3aBepuieHHs TepMiHy aii Kaptku, 10 sxoi migkmoueHo nociyry «KoHceepxk-cepBic» Ta BiIMOBHU Bif
MEPEBUITYCKY Ha HOBHI TEPMiH.
3.7.7.6. baHK Mae mpaBO MPUITMHUTH HaJTaHHs mocayrun «KoHChepk-cepBic» y pasi, SKIIO KIIEHT -
nepxatenb kKapTok Visa Platinum, MasterCard Platinum, MasterCard Platinum Debit He MeHIIIe, HIX TPOTSITOM
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TPbOX OCTaHHIX KaJICHIApHUX MICSIIB, HE KOpHCTyBaBcs nociayroio «KoHcbepk-cepBic». [Ipo mpunuHeHHs
HagaHHs nocinyru «KoHchepik-cepBic» baHk MOBiAOMIIsSE KITIEHTa NUISIXOM HarpaBieHHs [1oBiToMIeHHS. »

3.7.8. IlinkJIr0YeHHsI MOCJTYTH MeIUYHOI0 CTPAXYBaHHS
3.7.8.1. [lepxarenp KapTKH MOXe IpUA0aTH HOCIYTY JOOPOBUIBHOTO KOMILIEKCHOTO TYPUCTHYHOTO
CTpaxyBaHHs y mapTHepiB banky, sKkio e nependadeHo ymoBamu [Ipoaykry.
3.7.8.2. IIporpamoro nependayeHo HaJaHHs Ta OIjIaTa MEJIMYHOI JOITOMOTH, HEOOXITHICTh K01 MOXKE
BUHUKHYTH ITi]] 9ac IMOJ0POKi 32 KOPJIOH, BHACIIIOK PalITOBOTO 3aXBOPIOBaHHS a00 HEIIACHOTO BUIAJKY.
3.7.8.3. JlepkaTenp MOXK€ O3HAMOMUTHCH 3 YMOBaMHU CTPaxXyBaHHs y TOMY YHCII 3 TEPEITIKOM
MOYJIMBUX MOCITYT Ta iHIIOIO iH(opMariero, Ha Caiiti banky.

3.7.9. IlinkJIr0YeHHs MOCJIYT'H PeryJsipHuii miaTi:k
3.7.9.1. Krient Moxxe HajaTté AopydeHHs baHKy camocTiiiHO, 0€3 HaJaHHS OKpEeMHUX IUIaTIKHHUX

iHeTpykiid Kiienra, 3ificHIOBaTH TepepaxyBaHHs KOIITIB y GopMi peryisipHoro miarexy 3 KaprtkoBoro
paxynky/CybpaxyHky Ha CyOpaxyHok, BiakpuTuii 3a [Ipomykrom Pro-3amac (nam — Perynsapuuii miaTix).

3.7.9.2. BcranoBneHHs PerynspHoro miaTtexy 3A1HCHIOETHCS IUISIXOM IepepaxyBaHHs YaCTHHH KOIITIB
Bil cymHm ska Hagiinuia Ha KaprtkoBuii paxyHok/CyOpaxyHOK miisi iX MOJANBIIOTO 3apaxyBaHHS — Ha
Cy0OpaxyHoK, BinkpuTwii 3a IIpoxykTom Pro-3anac.

3.7.9.3. lopyuennst Kiienra Ha nepepaxyBaHHs1 PerynsipHOTo miatexy 34iiiCHIOEThCS Ha TiICTaBi:

- HWJIKHUM 4YHHOM odopmwieHoi 3asBM Ha 3MiHy mapamerpiB oOcimyroByBaHHs CyOpaxyHKY
BCTaHOBJIEHOI baHKkoM (opmu, sika € HeBia €MHOIO YacTHHOIO JloroBopy; Ta/abo

- BiamoBigHOi ycHOi 3asBu Kitienta, HamaHnoi omeparopy KoHrakt-ieHTpy (mami — 3asBa uepe3

KonTakr-ientp), micns ycmimuoro npoxokenHs Kmientom mpoueaypu Inentudikanii y Konrakt-ieHTpi
3rigHo 3 myHkToM 1.5. mmx IlpaBun, ta 3a ymoBu HasBHocTi y Kiienra Binkputux KaprkoBoro
Paxynky/CyOpaxyHKy, 3 SIKOro 3J1HCHIOBAaTMMEThCsS crucaHHs PerymspHoro miarexy Ta CyOpaxyHKYy,
Bigkpuroro 3a [IpoxykTom Pro-3amac.

3.7.9.4. Bamora KaprtkoBoro Paxynky/CyOpaxyHKy, 3 SIKOTO 3iHCHIOBATHUMETHCS CITUCAHHS
Perynsipaoro mnatexy Ta Bamora CyOpaxyHKy, Biikpurtoro 3a [Ipogykrom Pro-3anac moBuHHI CIiBIaaTH.

3.7.9.5. Bukonanus PerymsipHoro miarexy 3A1HCHIOETBCS MICNs MOTalleHHs 3a00proBaHOCTI Mepen
bankom (B TOMy u4HCIi, HECAaHKILIOHOBaHOi 3a00proBaHocTi, 3aboproBaHocTi 3a JlimiTrom Jl03BOJ€HOrO
oBepapadTy, 3a HapaxOBaHUMM MpOLEHTaMHU 3a KopucTyBaHHs JlimiTom Jlo3BoneHoro oBepipadry, 3a
Kowmiciero 3a Hamani nocinyru baHkoMm (B T.4. BUCTaBJIEHOIO /10 OIUIaTH LIOJCHHOIO KOMICI€I0 (32 HasiBHOCTI),
HapaxoBaHUMM MTpadaMu (3a HAABHOCTI), IHIIMMH KpeauTamu, oTpumanumu Kiientom B banky (skmio
TaKUMHU JOroBOpamMH ImependaueHo 3aiicHeHHs JlebeToBHX MepekasiB), TOILIO), Ta 32 YMOBHU JOCTaTHHOTO
3amuiuky Ha KaptkoBomy Paxynky/CyOpaxyHKy Ha KiHELb ONepalliifHoro JHs JaTu nepepaxyBaHHs I'POLIOBUX
KOIIITIB.

3.7.9.6. KuienT 3000B’s13aHuMi BIpogoBxk 3 (Tphox) OmepamiifHuX IHIB 3 AaTH MPOBEJACHHS baHKOM
Perynspnoro miarexy, nepeBiputu (HakT BUKOHAHHS Ta BIAMOBIIHICTE 3A1licHeHOT0 bankom nepekasy, a came:
CYMH KOUITiB, 0aHKIBCHKHX PEKBI3UTIB paXyHKY, Ha SIKUIl MepepaxoByBajlach Taka cymMa KOIUTIB, (PaKTUYHUM
oOCTaBMHaM Ta YyMOBaM, 3a3HAU€HUM Yy BIANOBIAHIN 3asBi Ha 3MIHY MNapaMeTpiB O0OCIyroBYBaHHS
CyOpaxyHnky/3asBi uepe3 KoHTakT-11eHTp. Y BUNAJKy BUSBJICHHS HEBUKOHaHHA PerynspHoro miatexy a0o
Oy/1b-KO1 HEBIAMOBITHOCTI, MPOTSATOM TOTO K JHS MUCHhMOBO TTOBITOMHUTH TIpo 1ie bank, 3’ ssBuBmmch 10 banky
0COOHUCTO..

3.7.9.7. V pa3i, axkmo Kiient npotsrom 3 (Tppox) OmepamiiiHuX AHIB 3 JaTH BUKOHAHHS baHKOM
PerynspHoro miarexy, He MOBiIOMUB baHk mpo HEeBUKOHaHHS a00 HEBIAMOBIIHICTH MPOBeAEHOro baHkoM
PerynspHoro mnarexy (QakTHYHHUM OOCTaBMHAM Ta yMOBaM, 3a3HA4eHMMH B 3asBi Ha 3MiHY NapaMeTpiB
ob6cmyroByBanns CyopaxyHnky/3asBi uepe3 Konrakr-nientp, KinieHT He Mae ipaBa Ha BIAIIKOTYBaHHS OYIbIKUX
30UTKIB, 3yMOBJIEHUX HEBUKOHAHHSAM a00 HEBIANOBIIHICTIO PerynsipHoro miartexy (akTuHuHUM 00CTaBUHAM Ta
ymMoBaM 3asiBH Ha 3MiHY IapamMeTpiB oociyropyBaHHsi CyOpaxyHky/3asBu yepe3 KOHTaKTIIEHTp 11010 CIIaTH
PerynspHux maTexis.
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3.7.9.8. Kowmicig banky 3a HaJaHHs MOCTYT MO0 3A1MCHEHHs PeryisipHuX miaTexiB 3TiJHO 3 YMOBaMH
BIIMOBIIHOI 3asBM Ha 3MiHYy mapaMmeTpiB oOciayroByBanHs CyOpaxyHky/3asBu uepe3 KoHTakT-mieHTp,
crtauayeThest KimieHToM B po3Mipi, BCTAHOBIIGHOMY BiANMOBIAIHUM TapudHUM TIaHOM, HA MOMEHT 3/11HCHEHHS
PerynspHoro miatexy, Ko iHme He BcraHoBlIeHO Tapuduumu minanamu no KaprkoBux PaxyHkax.

3.7.9.9. Ilpununenns BukoHaHHS bankom PerymsipHoro matexxy 3MIHCHIOETHCS NUISXOM TOIAHHS
Kitientom o banky BiiIOBiAHOT MUCHEMOBOI 3asiBM TTOYMHAIOYH 3 BKA3aHOT B Hil JIaTH.

3.7.9.10. IToHoBIeHH: 3aiHiCHEHHS PeryisipHOTO M1aTeXy 3IMCHIOETHCS UIIXOM MOJaHHS:

- HOBOI1 3asBM Ha 3MiHY napameTpiB o0cayroByBanHs CyOpaxyHky no banky;

- oneparopy KoHTakT-mieHTpy HOBOI 3asiBU depe3 KOHTaKT-IEHTp MICls YCHINIHOTO MPOXOKCHHS
Knienrom npouenypu Inenrudikanii y Kontakr-nienTpi 3rigno 3 mynkrom 1.5. nux IIpasui.

3.7.10. OCOBJIMBOCTI BUKOPUCTAHHS CEPBICY VISA ALIAS
3.7.10.1 .Jlns otpumanHHs nepekasy 3 [lmaTiHOT KapTKH 3a HOMEpPOM TeleOoHY 3 BUKOPHUCTAHHSIM
Cepgicy VISA ALIAS HeoOxiagHO mpoiitu nporeaypy Peecrpartii y Cepaici.
3.7.10.2. J1ns Peecrpariii y Cepgici VISA ALIAS HeoOxiaHO:
matu I1K Visa abo Mastercard;

(] OyTH 3aKOHHUM JIepKaTesieM IUIaTIKHOI KapTKU;
° MaTy YMHHUN HOMEP MOOUIHHOTO TenedoHy;
° IPUB’SI3aTH IJIATHKHY KapTKy /0 YUHHOTO HOMEpY MOOLJILHOTO TeleOHy; ®  BBECTH CBOE

IM’sl Ta MepIly JiTepy Npi3BUILA; ® BBECTH aJPECy €IEKTPOHHOI MOIITH.

3.7.10.3. [lepxarenp Hece MOBHY BiJIMOBINANBHICTh 33 JIOCTOBIPHICTH Ta TMOBHOTY HaHUX, SKi
HanatoTecs s Peectpamii. bank He Oepe Ha cebe 3000B’si3aHHS 3/1MCHIOBATH TEPEBIPKY TOCTOBIPHOCTI
HajaHo1 iHdopMarrii.

3.7.10.4. lepkatens MOXke 3/IIHCHIOBATH Miepeka3u B MoOiTbHOMY OaHKIHTY 32 HOMepaMu TenedoHIB
3apeecTpoBaHMX KopucTyBauiB Cepaicy.

3.7.10.5. Ilpu 3miH1 3apeecTpoBaHoro HoMmepy Tesnedony Jlepxarens 3000B’13aHUI HETAaHHO BHECTH
3MiHHU 70 cBoro 00mikoBOTO 3amucy y Cepsici VISA ALIAS 3a noromororo Mo6ipHOTO OaHKIHTY.

3.7.10.6. J1ns1 3MiHU TUIaTIKHOT KapTKU, IPUB’A3aHOI 0 3apEECTPOBAHOIO HOMEPY TelIe(OHY,

3apeectpoBanuii kopuctyBay CepBicy 3000B’s13aHMI BHECTH 3MiHU J0 CBOro o0iikoBoro 3amnucy y Cepsici
VISA ALIAS 3a nonomoroxw MoOUIBHOTO /iIHTepHET-0aHKIHTy baHka-eMiTeHTa IUIaTiKHOI KapTKH, sika Oy/e
BUKOPUCTOBYBATHUCH JIJIsl OTPUMAaHHSI KOIITIB 32 HOMEPOM Tesle(hoHYy.

3.7.10.7. bank He Hece BIANOBIAAIBLHOCTI 3a 30UTKH, SIKI MOXYTh BUHUKHYTH 4Ye€pe3 HEOTPUMaHHS
IPOIIOBHX KOIITIB SKIO:
- [IpuB’s3ana TulaTiXkHA KapTka Oyna 3akpuTa, BTpadyeHa, 3abjokoBaHa a0 cTajga HEIOCTyIHa s
3IHCHEHHS olepallii 3 IHIINUX MPUYHH;
- 3apeecTpoBaHuii kKopuctyBau CepBicy Ha/laB HETIOBHI, HEaKTyalbHi a00 HEKOPEKTHI J1aH1 111010 HOMEPY
tenedony mix yac Peectpaiii abo 3MiHM TaHUX;
- 3apeectpoBanuii kopuctyBau CepBiCy HaJaB BiJNPaBHUKY KOIITIB HEMOBHI, HEaKTyalbHI a0o
HEKOPEKTHI JIaHl 11010 HOMEpY Tese(oHy.

3.7.10.8. fxmo 3a HOMepom Tenedony Jepkarens Oylo 3apaxoBaHO TOMIJIKOBUW TIIATIK,
Jlepkatenb 3000B’s13aHUI MOBIIOMUTH NPO 1€ baHK 1 CIPUATH MOBEPHEHHIO TPOLIOBUX KOIITIB BiIPAaBHUKY
KOIIITiB.

3.7.11. poaykr «ellinTpuMmka
3.7.11.1. Ilponykt «ellinTpumkay po3po0sieHH Ta BAKOPHUCTOBYETHCSA B PAMKaXx JIep>KaBHOI IpoOrpaMu
«ellinTpumkay 3aTBep/KeHoi 3rigHo nmoctaHoBu KaOinery MinictpiB Ykpainu Big 09.12.2021 p. Nel272
«/lesxi muTaHHs HagaHHA H01ToMOTH B pamkax [Iporpamu «ellinTpumkay (mani y mignyskri 3.7.11 — IIporpama)
JUIs. OTPUMAHHS JIOTIOMOTH COIialIbHOI JONOMOTH a00 IHIIMX BHUILUIAT, BU3HAYEHUX 3aKOHOJABCTBOM, Y TOMY
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YHuCIl OTPUMAHUX Y pPaMKax JOMOMOTM BiJ MDKHAapOIHMX OpTraHizailiid, BiJICOTKOBOI CTaBKH JOXOIy Ta
HOMIHAJILHOT BAPTOCTI 3a JIEP)KaBHUMHU OOJTITaIlisIMH. .

3.7.11.2. Binkpuru IIponykt «ellinTpumka» wmoxyTts Kmientn banky - ¢izuuni ocobu, ski
aBTopu3yBaiach Ha [loprani Jlis, 30kpema yepe3 MoOiLIpHUN q0aaTOK ([lis);

3.7.11.3. Binkputtsa KaprkoBoro paxyHky 3a IIpoaykrom «ellinrpumkay 3ailicHioeTsest Kimientam Ha
YMOBaX JIMCTaHLIHHOTO 00CITYrOByBaHHS BU3HaYeHOTO B 11.1.5 nux IpaBui abo ocobucto Ha BiaainenHi banky.

3.7.11.4. 3apaxyBanHs Ha KapTkoBwii paXyHOK OJHOPA30BOI JOMOMOTH 3JIMCHIOETHCS Ha MiACTaBl
peecTpiB OTpUMYBaUiB JonoMoru B pamkax [Iporpamu.

3.7.11.5. KaprkoBuii paxyHok 3a IIpogyktom «ellinTpumMka» BHKOPHUCTOBYETHCS 3 IMPIOPUTETHOIO
YEProBICTIO IS 3apaxyBaHHs KOIITIB 3a IMOTAIICHHs OOJIraiiii BHYTPINIHIX Jep)KaBHUX MO3WK YKpaiHU Ta
JIOXO/IiB 32 HUMH, AKi Oynu KyruieHi uepes miardopmy L.

3.7.11.6. bank nonae iHpopMaIito moa0 BIAKPUTTS KapTKOBOTO paxyHKY, IPOBEACHI omnepamii o040
BUTPAYEHUX OTPUMYBA4YeM KOILTIB OJHOPA30BOi JomoMord 3a KapTkoBuM paxyHkoMm, 3akpuTTsi KapTkoBoro
paxyHky no MinicTepcTBa nudpoBoi Tpanchopmariii Ykpainu, MiHicTepcTBa eKOHOMIKK Ykpainu. KitieHT
iHiniroroun BiaKpuTTa KaptkoBoro paxynky 3a [Ipoayktom «ellinTpumka» Hagae banky 3rogy Ha pO3KpUTTS
3a3HAYCHOI y MONEePeTHROMY peueHHI iH(OopMaIlii, 0 MICTUTh OAHKIBCHKY TAEMHHMIIIO Ta IEPCOHAIBHI JaHi
Knienra MinictepctBy nudpoBoi Tpancdopmartii Ykpainu, MinicrepcTBy ekoHOMIKH YKpainu, JlepkaBHOMY
nianpueMctBy «/lis», AT «Omanbank» y pamkax pearnizanii nmpaB KitieHTta mjoz0 oTpuMaHHs JOIIOMOTH 32
[Tporpamoro Ta miaATBEpIXKYeE, 110 BUMHEHHST baHkoM aiif, BkazaHUX y oMy mianyHkTi [IpaBui, Bignmoimae
BUMOTaMH{ YHHHOTO 3aKOHO/IaBCTBA Y KpaiHHU.

3.7.11.6. HeBukopuCTaHi KOIITH OIHOPA30BOi JOIMOMOTH TMPOTSATOM JECSATH ONepalliiiHuX HIB
nepepaxoBytoThcsi bankom Ha paxyHok AT «Omandank» 3a 3asBoto KiieHTa y pasi 3akputTs paxyHky bankom
3a 3asBoto KitienTa.

3.7.11.7. 3akpurtsa KapTkoBoro paxyHKy 3aiiicHIoeThCsl BaHkowm 3a 3asBoro KitieHnta B Oynb-skuii gac.

3.7.12.BinkpuTTs Ta 00CJIYrOByBaHHS 0aHKIBCHLKOI0 NpoaykTy «Exo-ramanennb».

3.7.12.1. KnieHT micns mignucaHHs nepuioi 3asBU-I0roBopy Ta BiKpuTTa bankom Paxynky KiieHTy
MOK€ HaJaTh JopydyeHHS baHky BiAKpuUTH OaHKIBCHKMH NpoaAyKT «EKo-ramaneup», NpU3HAuUEHUN AJs
HAKOIWYEHHS KOIITIB Ta OTPHUMAHHS JI0/IaTKOBOTO TIPOIIEHTHOTO JOXO/Y.

3.7.12.2. Knienty poctymnHe BiakputTs oqHoro CyOpaxyHKy Ha yMOBax 0aHKiBCHKOTO MpoaykTy «Exo-
raMaHerby.

3.7.12.3. Ins BigKpuTTs OaHKIBCbKOTO MpoayKTy «Exo-ramanersy» KiieHT nmoBHHEH:

-3aBaHTaXXUTU MoO1TbHMI foaaTok Exo-6ank 3 App Store abo Play Market;

- npoitu Bepudikaniro Homepy moGinbHOro tenedony mnuisixom miarsepaxkeHHs OTP-napons, sxuii
HaaXoauTh Ha HoMep MoOibHOTO TenedoHy y BUIISIAL SMS-TIOBIJOMIICHHS;

- o0patu 3 mepeniKy MPOIYKTIB, JAOCTYIMHHUX JI0 3aMOBJICHHS y MoOinmeHOMY gonatky Exo-0aHk,
OaHKIBChKHM NpoayKT «Exko-ramanersy;

- 00paTH npaBuiIa MONOBHEHHS 0aHKIBCHKOTO MPOAYKTY «EKO-ramaHenby;

- HATHCHYTHU KHOTIKY «BiIKpuTm».

[Ticnst matuckanus Kimientom kHomku «Binkputn» bank 3aiiicHIOe aBTOMatnyHe BiIKpuTTs KiieHTy
CyOpaxyHKy Ha yMOBax 0aHKIBCbKOTO MpoAyKTy «Exo-ramanenby». Y pasi yCHiIHOTO BiAKPUTTS OaHKIBCHKOTO
npoaykTy «Eko-ramanens» y MeHto MobGuibHoro nonatky Exo-0aHk 3’sBiseTbest iH(pOpMaIllist po BiIKPUTHH
0aHKiBCbKHI MpoayKT «Exo-ramaners» Ta Horo napameTpu.

3.7.12.4. TlonoBHenHst CyOpaxyHKY, KM OOCITyroByeTbCs Ha yMOBax OaHKIBCHKOTO Mpoaykry Eko-
ramanenp (nani — Exko-ramanernp), Moxxe 3aiiicHioBaTucs BUKIIOUHO Kitientom B MobinbHOMY nonatky Exo-
0ank 3 Oyap sxoro iHmoro CyOpaxyHKy B HarlioHabHIN BamoTi. s iporo Kimient B MoOimsHOMY 101aTKY
«Exo-0aHKk» MOBHHEH 3aliTH B MEHIO «EKO-ramMaHenp», BCTAHOBUTH CyMy IIOIIOBHEHHS B HAallIOHAJIbHIM BaltOTI
Ta oOpaTtu B MeHIO «KapTa a1 monmoBHEHHs» TJIATIKHY KapTKy, BunymeHy g0 CyOpaxyHKy B HalllOHAJIbHIN
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BaJIIOTI, 3 SKOTrO Oy/Je BUKOHAHE MOMOBHEHHS KOMITIB (nami — Kapka /1 TOOBHEHHS) Ta BAKOHATH KOMaHTy
«ITommoBauTH». IlinTBepmxenns Kiientom mocnyru «IlomoBHuTH» B MeHIO «Eko-ramanenb» MoOiUIBHOTO
nonatky Exo-0aHk mpupiBHIOETHCS A0 mianucands Kiienrom [TnaTikHOT IHCTPYKITT Ha mepepaxyBaHHs KOIITIB
3 CyOpaxyHKy, 10 sikoro BunyuieHa Kaprtka myist nonoBHeHHsl, Ha Exo-ramaHerrs..

3.7.12.5. KiieHT Mae mpaBo cCaMOCTIMHO HajamTyBaTd B MeHI0 «EKo-ramaners» MoOUIBHOTO J0aTKy
Exo-0ank nmpaBuiia peryJsipHoro nonoBHeHHsi Exo-ramanus 3 0yab-sikoro Bigkpuroro Kiienty B banky
CyOpaxyHKy B HALIOHAJIbHII BaJIOTI, 10 AKOr0 BUNYIEHA IJIATI?KHA KPaTKa, BU3HauYeHa KiieHToMm sk
KapTka 111 nonoBHeHHsI.

bank camocriitHo, 0e3 HamanHs KilieHTOM [0JaTKOBUX JOpYydY€Hb, 3IIHCHIOE aBTOMAaTHYHE
nepepaxyBanHsa kKomTiB 3 CyOpaxyHKiB, J0 SKMX BuUIymleHI KapTku uisi NMONOBHEHHS  Ha MiACTaBl
HanamToBaHuX KiIieHTOM mpaBujl peryisipHOTrO MOMOBHEHHS.

bank Mo)ke 0OMEXHUTH KUTbKICTh KapToK /1s1 TOTTOBHEHHS.

3.7.12.6. KiieHT Mae mpaBo nepeka3zyBaTu KomTH 3 Exo-ramani Ha Oyab-skuil BigkpuTuii Kiienty B
banky CyOpaxyHOK B HAI[IOHAJBHIN BaTIOTI IUITXOM BUKOHAHHS BIAMOBITHOT KOMaHIU B MOOUIBHOMY JTIOIATKy
Exo-0aHk.

3.7.12.7. BaHk HapaxoBye MPOLEHTH Ha 3aJHIIoK KomTiB Ha CyOpaxyHKy, sSIKHH OOCIYroBY€ThCS Ha
yMoBax OaHKIBCHKOTro mpoaykTy «Eko-ramaneup» y BiamoBimHocti 10 ymoB Tapuduoro mnany «Exo-
raMaHelb», HIOMICSYHO B OCTaHHIM poOOYMid JIeHb MICSI Ta B J€Hb 3aKpUTTA Eko-ramanms. Hapaxosani
MPOLIEHTH HIOMICSYHO, B TIEPIINI poOOUnil IeHb MicsIs Ta B AeHb 3aKkpUTTa Exo-ramaniys, bank nepepaxoBye
Ha Exo-ramanenp.

3.7.12.8. bank 3akpuBae CyOpaxyHOK, IKUI 0OCITYTOBYETHCSI Ha yMOBaxX 0aHKIBCHKOTO MPOAYKTYy «Exo-
ramMaHelb» y MopsaaKy, BukiaaeHomy y nmyHkTi 1.10.9 nux IIpaBum.

3.7.13. lIpoaykT «eBinHoBIEeHHS».

3.7.13.1. PaxyHOK OTpHMyBaua KOMITEHCAIii 32 TMPOAYKTOM «€BiTHOBIEHHS» - MOTOYHHUI PaxyHOK,
orepauii 3a SKUM 31IHCHIOIOTHCS 3 BUKOPUCTAHHSAM BIPTYalbHO! IJIATIKHOI KapTKH, AT OTPUMaHHsS Ta
BUKOPUCTAHHS 3a NPU3HAYEHHSAM KOMIIeHcalii BinoBiHO 10 BUMor llopsiiky HagaHHS KOMIEHcalil A
BIJTHOBJIEHHSI OKPEMMX KaTeropiii 00’€KTIB HEPYXOMOIO MaifHa, MOIIKO/PKEHHMX BHACHIJOK OOHOBHX i,
TEPOPUCTUYHUX AKTIB, TUBEPCIH, CHPUUMHEHUX 30pOMHOI0 arpeciero pociiicbkoi geaepariii, 3 BUKOPUCTaHHAM
eJNeKTPOHHOI myOIiyHOoi mocnyru “eBimHoBnenHs”, 3aTBepaxkeHoro [loctanosoro KMV Bix 21 kBitHs 2023 p.
Ne 381 (mami -ITopsinox).

3.7.13.2. 3a PaxyHKOM OTpHMYyBaua KOMITEHCaIlii 3a00pOHSETHCS:

- IepepaxyBaHHs KOIITIB 3 PaxyHka oTpuMyBaua KOMITEHCAIll Ha 1HII PaXyHKH, KPIM PaxyHKIB Cy0’ €KTIB
rOCIIO/IapIOBAHHS, SIK1 3a/liH1 y peai3allii eJIeKTPOHHOI IMy01iuyHOi nociyru “eBigHoBiIeHHS .

- loro MomoBHEeHHs, KpiM BUMA/IKIB, nepeadadyeHux [lopsakom HaJaHHS KOMITEHcalii s BITHOBJICHHS
OKpeMHUX KaTeropiii 00’€KTiB HEpyXOMOT0 MaifHa, MOIIKO/PKEHUX BHACITIIOK OOMOBUX Mid, TEPOPUCTHUYHHX
aKTIiB, AUBEPCid, CIIPUUMHEHUX 30pOHHOI0 arpeciero pociiicbkoi (enepailii, 3 BUKOPUCTAHHSAM €JIEKTPOHHOT
nyOmiuHo1 nocayru “eBinHoBieHHS.

- 3HATTS T'OTIBKH;

3.7.13.3. YV pa3i mnoBepHEHHS TOBapy, BIAMOBU BiJl BHUKOHAHHSA BIJNOBIJHUX TIOCIYT Ta pPOOIT
3a00pOHSAETHCS TOBEPHEHHS KOLITIB TOTIBKOIO 200 Ha 1HIIMI paxyHOK OTpUMYyBaua KOMIIEHcalii, KpiM SK Ha
PaxyHok oTpuMyBaua KoMIeHcalii 3a €JIEKTPOHHOK ITyOJIYHOI MOCIyrow ‘“‘eBinHoBiIeHHS”, 3 SKOro
31MCHIOBAJIACh OIJIaTa TOBAPY, MOCIYT YK POOIT.

3.7.13.4. B pamkax PaxyHky oTpuMmyBauya KOMIIEHCallii MOXYTb 3/iHCHIOBATHUCS HACTYMHI IUIATDKHI
orepartii:

3.7.13.4.1. 3apaxyBaHHs CyMH KOMIIEHCallli, 32 MPOTpamMoI0 JEp>KaBHOI JOMOMOTM Ha BiJHOBJICHHS
OKpPEMHUX KaTeropiii 00’€KTIB HEPYXOMOTO MaifHa, MOIIKOKEHUX BHACIIIOK OOWOBUX i, TEPOPUCTUIHHX
aKTiB, MBEPCIH, COPHUYMHEHUX 30pPOMHOIO0 arpeciero pociiicekoi (denmeparlii, 3 BUKOPUCTAHHSIM €JIEKTPOHHOI

93



nyOJIiYHOT TocHyTu “eBigHOBIEHHS”, AKa 3apaxoBYeThCsl HA PaXyHOK OTpuMyBauya KOMIICHCAIl y MOPSAKY,
nepenbaueHomy [lopsakom.

3.7.13.4.2. BunmarkoBi miaTixHI omeparlii 3a PaxyHkom oTpuMmyBada KOMIEHcaIlli 3 BUKOPHUCTAHHIM
BIpTyaJIbHOI KApTKU Ha TEPUTOPii YKpaiHU BHKIIOYHO HA KOPUCTH CyO’ €KTIB TOCIOAApPIOBAHHS, 10 3a3HAUCH1
y Ilepeniky cy0’€kTiB TOCHOJApIOBaHHS, SKi 3ajisHI Yy peami3amii eJeKTPOHHOI MyOJiYHOT MOCIyTH
«eBigHOBNEHHS», Ta BIAMOBIAAIOTH BHMOTaM 0 CYO €KTIB TOCIOJApIOBaHHS, SKi 3aiisHI y peaiizarlii
€JIEKTPOHHOI IIy0JIIYHOT OCIyTH «€BiHOBIEHHA», BcTaHOBIEHUM [lopsakom.

3.7.13.43. Inmi mumatixkeHi omepauii, mependadeHi B paMKax €JIEKTPOHHOI MyOJIIYHOI IOCIIyTH

“eBigHoBneHHs” BiAMoBinHO 10 [Topsiaky.»

3.7.14. llpoaykrt «HamioHaabHUM KedeK

3.7.14.1. Tlponykr «HamionanpHuii kemOek» po3pobsieHo BiamosBimHo mo Ilopsanky peamizamii
eKCIEPUMEHTAIbHOIO IPOEKTY 100 HaJaHHS JAEp)KaBHOI TI'POLIOBOI JONOMOTM HOKYIISIM TOBapiB
YKpaiHChKOTO BUPOOHHUIITBA B paMKax Bceykpainchkol ekoHOMiuHO1 Tu1aTdopmu “3pobieHo B Ykpaini” (nami
— eKCIEpUMEHTAJILHUNA MPOEKT), 3aTBepkeHoro [Tocranosoto Kabinery MinicTpiB Ykpainu Big 20 ceprHs
2024 p. Ne952 (mami B m. 3.7.14. — Ilopsmok), 3 MeTO peami3amii eKCIepUMEHTaIbHOTO IMPOEKTY
CIPSMOBAHOTO Ha MIATPUMKY BHYTPIIIHHOI'O IONUTY HAa BITYM3HSHI TOBapu Ta IOCIYTH, CIPHUSIHHA
BiJTHOBJICHHIO E€KOHOMIKH, IIOJIOJIAaHHS EKOHOMIYHMX HacHiakiB 30poiHoi arpecii 3 0Ooky Pocilicekoi
@enepartii, 30UIBIICHHS BHYTPINIHHOIO BHPOOHMIITBA, NOIMYJspu3ainii Oe3roTiBKOBUX pO3paxyHKIB Ta
30UIBIICHHS OOCATIB CIUIAYEHUX IOJATKIB MUISAXOM HAJaHHs JEP)KaBHOI I'POIIOBOI JOIMOMOTH (Iajii B II.
3.7.14. Takox «xembek») ¢izuyHUM o0cobaM — TOKYMOISIM TOBapiB, BUPOOJIEHUX B YKpaiHi.
ExcniepuMeHTanbHUN TPOEKT 3IIHCHIOETHCS [UIAXOM HaJaHHS €JIeKTPOHHOI MyONiyHOI TOCIyTH
“HarionansHui kembOek ”, BIAMOBIIHO 10 BUMOT [Topsiky.

3.7.14.2. llponykT «HamionanbHuit kemoek» Moxe BuKoprucToByBaTH KimienT banky-¢di3znuna ocoba,
sKa € TPOMAaTHUHOM/TPOMAISIHKOI0 YKpaiHU Ta HaJaB/Hajaia 3asBy Ha y4acThb B €KCIEPUMEHTAIHLHOMY
IIPOEKTI Ta 3roAy Ha nepenady iHpopMallii mpo MmIaTLKHI oneparii 3 TOTOYHUX paXxyHKIB, BIIKpUTUX B baHky
1o iHbopMalliiHo-koMyHiKaliiHO1 cuctemu “Kembek “3pobdneHo B Ykpaini” (gami B m. 3.7.14. — IKC) s
HaJaHHS eJIeKTPOHHOI myoniyHoi mocnyru “HarionansHuit kemobek ~, BiAnoBiAHO 10 BUMor l[lopsaxy.

3.7.14.3. JInst ydacTi B IPOEKTI HaJlaHHs €JIeKTPOHHOI myOmiuHoi nocayru “ HamioHaneHuil kemoek
HEOOX1HO:

- Biakputu KaptikoBuiil paxyHok 3a [Ipogykrom «HamioHnanbHM KemGek» B MOOIIbHOMY 104aTKy baHky.
ITpu BinkputTi KapTtkoBoro paxynky KiieHty HeoOXigHO B MOOLTbHOMY JonaTKy banky ob6patu Kaptkwy, 3
akux KiieHToM 31iHCHIOBAaTUMETBhCS PO3PaxyHOK 3a KYIIBIKO TOBapiB, BUPOOJEHUX B YKpaiHi, s
HapaxyBaHHs bankom kembeky (iHpopMmaris mpo Bcl IIaTiXHI omeparii 3a oOpanumu Kapkamu Oyne
nepeaaBaTucs bankom miis aHamizy, BIAMOBIIHO 10 BUMoT [lopsiaky).

[Ticns BigkputTst B MoOuIbHOMY aoaatky banky KaptkoBoro paxynky 3a Ilpoayktom «HarionansHuit
kemOek» Ha HoMep MoOiTbHOro Ttenedony Kiienra nanpaBistumersbcs [loBimomnenus 3 IIIH-xomom.
BipryanbHa muaTixkHa KapTka HaOyBae cTaTycy «AKTHBHa» 1 BimoOpakaeTbcs B mnepeniky Kaprok B
MOOITEHOMY J10AaTKy baHKy.

- micns aktuBauii Kapru, Kiienty Heo6xinHo y moOinmsHOMY aoaatky Ilopramy [lis oOpatu mio Kaprtky,
BiIKpHUTY B baHKy, /U1 3apaxyBaHHs KEIIOEKY.

3.7.14.4. bank 3a 1OMOMOT0I0 IPOTPaMHO-TEXHIYHUX 3ac001B Mojae 1H(opMallito 00 NEPCOHATBHUX
nanux KiieHTa, Takux siK Ipi3BUILIE, BJIacHE iM’s1, 10 6aThKOBI (32 HAsIBHOCTI), peecTpaliiiHuii Homep 001iKoBOT
KapTKH IJIaTHUKA MOJIaTKiB, HOMEp paxyHKiB (3a crangaptoM IBAN), Ta iHpopmalito npo miaTixHi oneparii
KnienTa 3 oOpanux 3rigHo 3 m. 3.7.14.3. IIpaBun paxyHKiB, JJs y4acTi B €KCIIEPUMEHTAIbLHOMY IMPOEKTI, B
pO3pi3i KOAIB KaTeropii AiSUIBHOCTI Cy0’€KTa rocoJaproBaHHs — MPOAABIS TOBAPIB, 1AEHTU(IKALIHHUX KOJIB
IPO/IaBLs TOBAPIB Ta KOJIIB OaHKa-eKBaipa 10 iHpopMaliiiHo-KoMyHiKaliitHoi cuctemu “Kembek “3pobdiaeHo
B YKpaiHi”.
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V pasi He3apaxyBaHHs KOITiB Ha KapTkoBuil paxyHOK 3a npoaykroM «HarioHanpHUN Kemoex»» abo
ix moBepHeHHs, baHk 3a gomoMororw mporpamMHUX 3aco0iB mojae iHdopmariito AT «Omandank» mpo
MPi3BHINE, BJIACHE 1M s, O OaTHKOBI (32 HAIBHOCTI) Ta pPEECTpAIliiHUN HOMEDP OO0JIIKOBOT KapTKH TUTATHHKA
nogatkiB Kiienra, Homep Paxynka (3a crapmaprom IBAN), npuunmHy He3apaxyBaHHS a00 MOBEPHEHHS
KOIITIB 1 1aTy TOBEPHEHHS KOIITIB.

Kunienr, ininitoroun BigkputTst KapTkoBoro paxyHky 3a npoaykrom «HarionanbHuii kemoek»», Hafae
Banky 3rony Ha po3KpUTTS 3a3HaueHOi y ab3anax nepuiomy Ta apyromy 1. 3.7.14.4 uux [IpaBun indopmarii,
0 MICTUTh OaHKIBCBKY TAa€MHHUIIO Ta TepcoHambHiI naHi Kiienta, MiHiCTepCTBY €KOHOMIKHM YKpaiHw,
MinictepctBy 1udpoBoi Tpanchopmarii VYkpainm, JlepxkaBHomy mianpueMctBy «Jlis», JlepxkaBHO1
moaaTKoBO1 ciy’k0u, AT “ATEHTCTBO IHIYCTpiaJIbHOTO PO3BUTKY “3pobiieHo B Ykpaini”, AT «Omanbank» y
pamkax peanizanii npaB KiieHTa mono oTpuMaHHsS KemIOeKy B paMKax €KCHEPUMEHTAIbHOTO MPOEKTY Ta
HiATBEPIKY€E, 10 BYMHEHHs baHkoM nidf, BKazaHMX y IboMy miamyHKTi [IpaBui, BigmoBigae BUMOram
YUHHOI'O 3aKOHOAABCTBa Y KpaiHU.

3.7.14.5. HapaxyBanus Kimienty — Bnacuuky KaprkoBoro paxyHky 3a mpoaykTtoMm «HamioHansHUIA
KeIOeK»» CyMHU JepaBHOI IPOILIOBOi JOIIOMOTH, sIKa HapaxOBYETHCS B paMKaX EJIEKTPOHHOI MyOIid4HOT
nocnyru “Kembek “3pobrneno B Ykpaini”, BigOyBa€eThCs BiAMOBIIHO 10 BUMOT [Topsiaky.

[lepepaxyBanHs KemiOeky Ta/ab0 IHINOI JOTIOMOTH, IO HAMAETHCS B paMkKax BceykpalHChKOT
ekoHoMiuHO1 Tuiatdopmu "3podneHo B Ykpaini", na KaptkoBuii paxyHok 3a IIpoayktom «HarionanbHuii
kemoex» KiieHnTa 3aiiicHIoeTbest po3paxyHkoBUM OaHkoM (AT «OmaabanHk») y MOPAIKY Ta CTPOKH,
nependadeHi nmocraHoBoro Kabinery MinictpiB Ykpainu Big 20 ceprnst 2024 p. Ne952 (mani B m. 3.7.14. —
[TocTranoga).

3rinHo ymoB Ilopsnaky kemOexk HapaxoByeThCs B po3mipi 10 BIICOTKIB BiJl BapTOCTI TOBapiB
YKpaiHCBhKOTO BUPOOHUITBA, MPHUI0aHUX, OE3rOTIBKOBUM MUISXOM 3 BHKOPHCTAHHSIM IUIATLKHOTO 3aco0y,
NOKYIIIeM y TomnepeaHboMy (3BiTHOMy) Micsimi. Cyma KemOeKy OJHOMY IIOKYIII0 3a MNpuadaHi y
MOTEepPeHHOMY MICSII TOBApU YKPaiHCHKOTO BUPOOHMIITBA HE MOXKE OYTH MEHILIOIO Hi)K 2 TPUBHI Ta HE MOXKe
nepesuiyBati 3 000 rpuBeHb.

3.7.14.6. Biakputtst KapTkoBoro paxynky 3a [Ipoaykrom «HamioHansHUNM KeIIOEK»» 3M1MCHIOETHCS Ha
yMOBax JUCTaHIII{HOro 00CIyroByBaHHsl, BU3Ha4eHoro B 1.1.5 nux [IpaBui.

3.7.14.7. Tlocnyru banky 3 BIOKpUTTSA, OOCIYroBYBaHHS Ta 3akpuUTTs KapTKOBOro paxyHKy 3a
npoaykToM «HarioHanbHHH KemOeKk», a TaKoXK eMicis 1 00CIyroByBaHHs MJIATIKHUX KapTOK 3a MPOJYKTOM
«HarioHanpHu# Kemoeky, HagaroThHCI O€3KOITOBHO.

3.7.14.8. Ha KapTkoBuii paxyHOK, BITKpHTHH 32 IPOAYKTOM «HarioHampHMA KemoeK», 3MIHCHIOEThCS
3apaxyBaHHs CYMH JIep>KaBHOI I'POIIOBOI JOMOMOTH, 1110 HAJIa€ThCS B paMKax BceykpaiHChKOi eKOHOMIYHOT
iatdopmu "3pobiieHo B Ykpaini", BianosigHo a0 [ToctanoBw.

3.7.14.9. T'pomroBi komTH 3apaxoBaHi Ha KapTkoBuii paxyHOK 3a npoaykToM «HamioHanmsHui Kemoek»

MOXyTh OyTH Bukopuctani Kiientom (oTpumyBadem kemdeky) ao 31 rpyans 2025 poky (SKiio iHIIe He
nependavyeno [TocraHoBor0) Ha:

OIJIaTy TOBapiB YKpPaiHCHKOTO BHUPOOHHMIITBA 1 MOCIYT 3TiAHO 3 MEPETiKOM TOBapiB, MOCIYT Ta KOJIB
BIJIIIOBITHO /10 KaTeropiil AisuibHOCTI cy0’ekTa rocnonaproBanns (Merchant Category Code), omuiata skux
MOJKe 3[IMCHIOBATHCS 3a PaxyHOK TIPOIIOBHX KOIITIB JEpXaBHOI T'POIIOBOI JOMOMOIH IOKYIISM
(xemi0ek), 3a3HaYEHUX y BIANpPBIAHOMY oAaTKy Ao [lopsaxy;
NpUIOaHHS, BUKIIOUYHO Yepe3 3aCTOCYHOK «Jlisi», BIHChKOBUX 0OIiraiiif BHyTpIilIHbOI 1ep>KaBHOI MO3UKU
3TiIHO 13 3aKOHOJIABCTBOM, IO 3/IIMCHIOETHCS BIAMOBIAHO 0 MPABWJI TUIATDKHUX CHUCTEM, SIKI MarOTh
KaTeropiro JisuIbHOCTI cyO'exkta rocmonaproBaHHs (Merchant Category Code) omepanii 3 HiHHUMH
narnepamu;
HaJaHHs OnarojaiiHOI TONOMOTH, MOB'sI3aHO1 3 BiAciu4io 30poiiHoi arpecii Pociiicekoi denepauii npotu
VYkpaiau Ta JiKBigamiero il HaCIiAKIB, MATPUMKOIO HAIIOHATBHOI O€3MeKkn Ta 00OPOHH, BITHOBICHHSM 1
PO3BUTKOM YKpaiHu, O1aro{iiHUM OpraHizaiism, Ki TPOBaIsaTh TisUTbHICTh BIIOBIIHO 10 BUMOT 3aKOHY
VYkpainu "Ilpo 6maroailiny nisiabHICTB Ta Oaro/iiHi opraxizanii”, npuiiMaloTh B OIUIATY MJIATIKHI KAPTKU
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3TiIHO 3 MpaBWJIAMH IUIATDKHUX CHUCTEM Ta MAlOTh KaTEropilo MisIbHOCTI Cy0'€KTa TOCHOAaplOBaHHS
(Merchant Category Code) 6maroiiiiHiCTh.

Bunarkosi onepariii 3 KaprkoBoro paxynky 3a IIponykrom «Harionansauii kembek» (3 BUKOPHUCTaHHSIM
IJIATIKHUX KapTOK) 31MCHIOIOTHCS Ha TEPUTOPii YKpaiHU BUKIIFOYHO Ha KOPUCTH CYO'€KTIB TOCIOAApIOBAHHS,
KaTeropii sSKux 3a3HavyeHi y nepeniky no [lopsaky, 3a komOiHaIli€er0 Koy KpaiHu OaHKa-ekBaiipa - YKkpaiHa Ta
KOJIaMH KaTeropii aisiibHOCTI cy0'ekTa rocnogaproants (Merchant Category Code)..

3.7.14.10. 3a KaptkoBuM paxyHkoM 3a [Ipoaykrom «HarioHanpHUM KenOeK» BCTAHOBJICHO HACTYITHI
0OMeXKeHHS:

- 3a0opoHsieTbess mepepaxyHok Kiientom komtiB 3 KapTkoBoro paxyHka 3a MPOIYKTOM
«Harionanpauii kembOek» Ha iHII PaxyHkw Ta paxyHKH, BIIKpHTI y IHIIUX OaHKaX, KpiM BHITQJIKiB,
nependauenux Ilopsiakom;

- KapTtkoBuii paxyHok 3a nmpoayktoMm «HarioHanpHUI KemOek» He MiAIArae MOMOBHEHHIO TOTIBKOBUM
gy 0€3rOTIBKOBUM IUISIXOM, KpiM BUITAJIKIB, ependadeHux [lopsakom Ta omepalliid 3 MTOBEpHEHHS CYMU OILIATH
TOBapiB Ta BIJIMOBH BiJ IMOCYT 3TiTHO 3 IPaBUIAMH TUIATIKHUX CUCTEM;

- 3a00pOHAETHCS 3HATTA roTiBKU 3 KapTKoBOTO paxyHKy 3a npoaykrom «HarioHanbHuM
KeIIoeK»;

- KOImTH 3apaxoBaHi Ha KapTKoBuil paxyHOK 3a MpoAykToM «HamioHampHUI Kemoek»

MOKYTh OyTH BUKOPHUCTaHI OTpuMyBadeM kemoeky 10 31 rpymaas 2025 poky.

3.7.14.11. 3akpurrs KapTkoBoro paxyHky 3a mnponykroM «HamioHampHuii KemOek» Moxe
3nificHIOBaTHCs 3a 3asiBor0 KumienTta y Oynp sikuid 9ac. Y pasi HasBHOCTI Ha KapTKoBOMy paxyHKy KOIITiB Ha
MOMEHT 3aKpUTTS PaXyHKY TaKi KOIITH BBaXKAIOThCA HEBUKOpUCTaHUMU KiieHTOM (OoTpuMyBaueM KemiOeky) i
MOBEPTAIOTHCA HA PaXyHOK po3paxyHKoBOro 0anky (AT «Omandanky).

3.7.14.12. Knient (oTpuMyBad KeuIoeKky) Moxe BIIMOBUTHCH BiJl y4acTi B €KCIIEPUMEHTAILHOMY IIPOEKTI
Ta OTPUMAaHHS KeIOeKy IUIIXOM BiJIKJIIMKaHHS BCiX TO3BOJIIB HA HaJaHHs iH(opMarlii, 3a3HadeHoi B 1. 3.7.14.4.,
HIIIXOM BIJKIIOUYEHHS KapTKH BiJ] y4acTi B €KCIIEPUMEHTAJIbHOMY MPOEKTi, BUOPABIIU BiJNOBIIHY OMIIIO B
MOOUTbHOMY A01aTKy baHky.

3.7.14.13. Komwru, HasBHi Ha KapTkoBomy paxyHKy 3a IIpoaykrom «HarioHanbHuii kemoex»,
noBepTaroThess bankoM Ha paxyHok po3paxyHkoBoro 06aHky (AT «Omianbanky») y BUIagkax, rnepeadadyeHux
[Topsiakom a60 HOpMaMu THIIIMX aKTIB YUHHOTO 3aKOHOJABCTBA Y KpaiHH.

PO3A1JT 4. OBCJOYI'OBYBAHHA JEITO3UTHUX PAXYHKIB
4.1. YMOBMU BIAKPUTTSA TA OBCJHIYI'OBYBAHHS JEITO3UTHOI'O PAXYHKY

4.1.1. B mexax uux IIpaBun y 3asBi-goroBopi, abo y 3asBl Ha pO3MIIIEHHS JEMNO3UTY, IKa CTBOPEHA B
Cucremi JIBO, abo ska cdopmoBaHa BIANOBIAATBLHOIO 0CO0O0I0 BiamuieHHs baHky ©e3 BiIBiIyBaHHS
Bxuiagaukom BininenHs banky, BkiaaHuk ¢ikcye KOHKpeTHI mapaMeTpu oOpaHoro HUM Jlerno3uty, B TOMy
qucii: HaltMeHyBaHHs feno3utHoro [Tpoaykty (Bua eno3uty), cymy Jlenmosuty, BaytoTy/0aHKIBCHKHIA MeTal
Henosuty, CTpok 30epiraHHs KOIITIB/0OaHKIBCHKMX METaliB, MOXIWBICTb ABTOMPOJOHTAIil, MOXXIUBICTh
JOCTPOKOBOTO PO3ipBaHHS 3asiBH-J0TOBOPY, PO3MIp MPOIEHTHOI CTaBKH Ha J[emo3uT, Tomo. AKIENTyBaHHS
Bxnagaukom 1mx IlpaBun 3m1MCHIOETBCA NUISIXOM TMIANMKACAHHS 3asBH-I0TOBOPY a00 INUISXOM HaJTaHHS
Jopy4YeHHs Tpu 3BepHeHH1 10 KoHTakT-11eHTpy abo nuisixom ctBopeHHs 3asBku B Cucremi IO abo y pasi
3BEpPHEHHS JI0 BIAMOBIAIbHOI 0coOu BiniieHHs banky.

Jaroro BiAKpUTTS Jleno3uTHOro paxyHKy € JlaTa MiJIucanHs 3asBU-0r0OBOPY/3asiBH Ha PO3MILLICHHS
neno3uty CtopoHamu abo nata HajaHHS KilieHTOM JOpYy4eHHs 100 BIAKPHUTTA J|eNO3UTHOTO paxyHKy MpH
3BepHEeHHI 710 KOHTaKT-1IeHTpYy.

4.1.2. Bxiaguuk popydae banky Biakputu Jlemo3UTHHH paxyHOK Yy pasi 3BEpHEHHS J0
KonTtaktuentpy Ta/abo nuisixom crBopeHHs 3asBu B Cucremi JIBO abo y pasi 3BepHEHHS 10 BiNOBIJaIbHOI
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ocobu BimninenHs banky Oe3 BinBimyBaHHs BimiieHHS baHky y paMmkax npoBeneHHsS BineoBepudikarii y
NOPSZIKY, Tepeadoauenomy rumu [IpaBunamu.

4.1.3. B nenb po3minienus Jleno3uty abo, sSKio nependadyeHo yMOBaMU 3asiBH-JI0TOBOPY/3asiBU Ha
PO3MIIIICHHS JCTIO3UTY, B JCHb JOAATKOBOTO BHECCHHs KOINTIB HA J[eMO3WUTHHMH paxyHOK (ITOTIOBHEHHS
Heno3uty), Bkinaguuk 37a1iCHIOE TIEpeKa3 KOIITIB/MacH OaHKIBCHKOTO MeTany Ha Jlemo3uTHui paxyHOK abo
BHECEHHS TOTIBKM B Kacy baHky y cymi/maci Jlenmo3uty, 3a3HadeHoi B 3asBi-I0roBOpi/3asB1 HA PO3MIIICHHS
JICTIO3UTY BIATOBIIHO /10 3aKOHOJIABCTBA Y KPaTHH.».

4.1.4. Omnepartist nepekasy KOIITiB Ha Jlemo3UTHUI paxyHOK 3IIHCHIOETHCS OJHHUM 13 HUISAXIB:
BHECEHHS TPOLIOBUX KOIITIB Yepe3 Kacy baHky;

0€3roTiBKOBOTO MepeKa3y KOIITIB 3 paxyHKy BxiagHuka y iHIoMy 0aHKy;

0e3roTiBKoBOTO Mepeka3y komrti 3 [Torounoro/KaptkoBoro paxynky Bkinagnuka B banky;

4.1.5. Omeparis nepekasy Macu 0OaHKIBCBKOro MeTany y cyMi Jlemo3uty Ha Jleno3uTHUN paxyHOK
3MIIACHIOETHCS NUIIXOM NiepepaxyBaHHs 3 [lorounoro paxynky BkiagHuka B 0aHKIBChKUX METallax, BIAKPUTOTO
B baHky.

4.1.6. 3a girounmu Jleno3uTtamu, siKi epeadavyaroTh T0AaTKOBE BHECEHHS KOIITIB (J1aai — T0AaTKOBI
BHeCKH), baHk mMae mpaBo mpunuHUTH (0OMEXUTH) Taki JOJATKOBI BHECKH MpoiH(POpMyBaBIu BkiagHuka y
HopsIKY mependadueHoMy B myHKTI 1.7. ux [IpaBuo.

4.1.7. BHeCeHHs IPOIIOBHUX KOIITIB Ha Jlemo3uTHHIA paxyHOK NIITXOM BHECEHHs FOTiBKH B Kacy baHky
Ta iX MOBEpHEHHS MiATBEP/UKYETHCS IUIATIKHOIO IHCTPYKII€I0, 3aCBITYCHOIO TTEYaTKOIO Ta MIAMKUCOM KacHpa.
BHeceHHs TpOHIOBHMX KOINTIB Ha JIeMO3UTHWI paxyHOK MUISXOM OE3TrOTIBKOBO IepeKa3y KOWITIB Ta iX
MOBEPHEHHS IMiITBEPDKYETHCS BUMMMCKOIO banky 3 Jleno3utHoro paxyHky. BHeceHHs! 0aHKIBCHKOTO METaly Ha
Jleno3uTHUI paxyHOK Ta HOro MOBEPHEHHS MiATBEPHKYETHCS BUMMCKOIO baHKy 3 J[eno3uTHOro paxyHKy.

4.1.8. O6cnyroByBanHsi bankom J[emo3uTHOro paxyHKy 3A1MCHIOETHCS 3a IUIATy, y BiMOBIAHOCTI 3
nitounmu Tapudamu banky, 3 skumu BkiagHuk o3HallOMITIOETHCS 10 YKIaaaHHs [lorosopy.

4.1.9. V pasi cmepti Brmagnuka, He3aneXHO BiJl TOTO, UM 3/A1MCHIOETHCS YCMAJKYBaHHS KOIITIB
Jlero3uTy 3riJHO 13 3aKOHOM, 3aIIOBITOM a00 po3NOpsKEHHAM, baHk 371licHIOe BUILIaTy cymu/Macu Jleno3urty
(wacTuHM cymMu/Macu Jlemo3uTy) Ta mpoLEeHTIB (YaCTUHU MPOIICHTIB) 32 HUM CHaJKoeMIlto(siM) Bxiiagnuka Ha
MiJCTaBl BIAMOBIAHOTO CBIJOLTBA MPO TMPAaBO Ha CHAIIIMHY abo I03BOJIly HOTapiyca Ha OJep>KaHHS
cnaakoeMueM Bxnannuka Jlemosuty (dactuHu [lemos3uty), 3a pilmieHHSM cyay abo Ha MiACTaBl IHIIMX
JIOKYMEHTIB 3T1IHO 3aKOHOJIaBCTBa Y KpaiHHU.

4.1.10. ¥V Bunajky, SKIIO CIIAIKOEMINIB BkiajHuKa, BIAMOBIIHO 10 HalaHUX 10 baHKy JOKYMEHTIB,
Bil /ABOX 1 Ouiblle, A0roBip OaHKIBCBKOIO BKJIAAy BBaXkaeTbcs posipBaHuM, a Crpok 30epiraHHs
KOILTiB/0aHKIBCHKUX METaliB BBAXKAETHCS NMPUIMHEHUM, Y J€Hb MEpIIOro 3BepHeHHs 10 banky Oyab-koro 3i
CMaJIKOEMIIIB III0JI0 OTPUMAHHS HAJIEKHOI oMy yacTHHM Jlero3uTy.

Jleno3ut Ta mpoueHTH 3a TakuM JloroBopom moBepratoThes Ha IloTounmii/KapTkoBuii paxyHOK
Bxnannuka, 3a3Hauenuit y JloroBopi.

4.1.11. Bwumuara Heno3uty (4actuHu Jlemo3uTy) Ta MPOLEHTIB (YaCTMHM TMPOLEHTIB)
cnaakoeMuto(sim) Bxmagnuka 3niiicHioetbess 3 Ilorounoro/KaptkoBoro paxyHky Bxmagnuka Ha mijncrasi
JIOKYMEHTIB BU3Hau€HUX B MiANYyHKTI 4.1.9 JloroBopy.

4.1.12. Y pa3i ciucaHHs TPOIIOBUX KOMITIB (4acTKOBO a00 B MOBHIN cymi) 3 JIEMO3UTHOTO PaxyHKY 3
miJICTaB IependayeHuX UYMHHUM 3aKOHOJIaBCTBOM YKpaiHM (MpUMycOBe CHHUCaHHS (CTSATHEHH:); abo,
peamizaiisi MaifHOBUX TpaB Ha CyMy KOIINTIB/OaHKIBCHKUX METANIB, IO 30epiraroTecs Ha Jlemo3uTHOMY
paxyHKY, BIJIIIOBIJTHO JIO IOTOBOPY 3acTaBH; a0o, BIACTYIUIEHHS BKIIaAHUKOM Ha KOPUCTH 1HIIOI (MX) ocoOH
(oci0) mpaBa BuMoru 3a Jlerno3urom; abo, MpUUHATTS PIIICHHS CTOCOBHO BIIMOBH BiJ] MiATPUMAHHS J1IOBUX
BITHOCHH/ OOCIIyrOBYBaHHSI KII€HTA IUISXOM pO3ipBaHHS JUIOBUX BiHOCHH) JIeMO3UTHUN JOTOBIp
BBa)XXA€THCS po3ipBaHuM, a CTpoK 30epiraHHs rpoIIOBUX KOMITIB (0aHKIBCHKUX MeTaliB)/mpoaoBxkeHnit CTpok
30epiraHHsi TpPOIIOBUX KOMITIB Ha JIeMO3UTHOMY paxyHKy — NpunuHseThes. llpu 1npoMy mOponeHTH 3a
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Jleno3uToM HapaxoBYIOTHCS Ta CIUIAYYIOTHCS 3a MPOILIEHTHOIO CTaBKOIO BU3HAUEHOO B JloroBopi Brinagauka
M0 JIeHb, SIKUA Tepeaye HI0 NpUNUHEHHS J[emO3UTHOro OroBopy. 3alMIIOK Ha Takomy Jlemo3uTHoOmy
paxyHKy (y pa3i HasBHOCT1) niepepaxoByeThcs Ha [ToTounnii/KapTkoBuii paxyHok BkimanHuka, 3a3Ha4CHUI B
3asBi-JloroBopi/3asBi Ha po3MiieHHs aeno3uTy Brinagnuka. [TepepaxyHok mporeHTiB 3a ¢pakTuaanii CTpok
30epiraHHs TPOIIOBUX KOIMITIB (0aHKIBCHKHX METaIB)/MpooBxkeHuH CTpOK 30epiraHHs IpPOIIOBHX KOIIITIB HA
Jleno3uTHOMY pPaxyHKY 3a 3HH)KEHOIO IIPOIIEHTHOIO CTaBKOIO HE 31MCHIOETHCS.
V pasi BifcTymieHHss BKkiIaJHUKOM Ha KOPHUCTH 1HIIOI 0COOM MpaBa BUMOTH 3a J[ermo3uTom, IrpomioBi
KOIITH 3 [Iemo3uTHOTO paxyHKy y CyMi BIACTYIUICHHS NepepaxoByroThes Ha [loTounuii/KapTkoBuii paxyHOK
ocobwm, sKiii OylM BiACTYIUICHI BIiAMOBiIHI mpaBa BUMOTH 3a Jlemo3utom, a 3amummiok (y pa3i HasBHOCTI)
nepepaxoByeTrbes Ha Ilorounwmii/KapTtkoBuii paxyHok BxnamHuka, 3a3HadeHuil B 3asBi-/{oroBopi/3asBi Ha
pO3MillIeHHA Jeno3uTy Brinaanuka.

4.2. TIPOOEHTHA CTABKA 3A JEIIO3UTOM

4.2.1. IlpouenTHa cTaBKa 3a J[eno3uToOM BCTaHOBITIOETHCS BiAMIOBIAHO 10 0OpaHoro BriiagHukoM Buay
Jeno3uTy, Ha piBHI Jil0Y0i MPOLEHTHOI CTaBKM B baHKy Ha J€Hb BIAKPUTTS JleMO3UTHOTO paxyHKY, Ta
3a3HavyaeThes y 3asBi-goroBopi. s Jleno3uris, sAKi po3MIMIEHO Ha YMOBax ABTOIPOJIOHTAIll, MpPOIEHTHA
CTaBKa BCTAHOBJIIOETHCS HA PIBHI J1F0YO0T MPOLIEHTHOI CTaBKM y baHKy B nepiiuii JeHb MpoaoBxkeHoro CTpoky
30epiraHHsa KOIUTIB, Ui BiAmoBinHoro Buuay Jlemo3uty Tta CTpoky 30epiraHHs KOIITIB, SKIIO 1HIIE He
BU3HAUEHO Y 3asBi-OTOBOPI.

4.2.2. Po3Mip TpOLEHTHOI CTaBKH 3a J[ermo3uTOM BCTAaHOBJIIOETHCS HA BECh CTPOK 30epiraHHS
KOIITiB/OaHKIBCHKUX METAJiB Ta MOXKE 3MIHIOBATUCS Y BIJMOBIIHOCTI 10 yMOB oOpaHoro BkiagHUKOM BUIY
Jlero3uTy Ta y BUINaAKax Ta MOPSAAKY, nependadeHux mumu [IpaBunamu.

4.2.3. HapaxyBaHHs/pO3paxyHOK Ta CIUIaTa MPOLEHTIB 3a Jlemo3urom.

4.2.3.1. IlpoueHTH HapaxOBYIOTbCA HE II3HINIE OCTAHHHOIO OMEPAIHOrO IHS KOXHOTO
KaJICHJapHOTO Micslsl, B JeHb 3akiH4eHHs CTpoky 30epiraHHs KOIITIB/OaHKIBCBKMX METalllB Ta B JI€Hb
3aKIHYEHHsI KO>)KHOTO MpoJioBxeHoro CTpoky 30epiraHHs KOIITIB 3a CTaBKOIO, sika 3a3HadueHa y JloroBopi (3a
BUHSTKOM JIOCTPOKOBOTO po3ipBaHHs J[oroBopy Ta moBepHeHHS BCiei cymu Jleno3ury, SKImo 1e nependadeHo
ymoBamu JloroBopy), 3a (akTHYHy KUIBKICTb JHIB 30€piraHHs KOIITiB/OaHKIBCHBKUX METaJiB (BPaxoBYIOUH
BUXI1JIHI Ta CBATKOBI JIHi1) B TOTOYHOMY KaJIEHIApPHOMY MICsIli HAa CyMYy HIOZEHHOr0 (PaKTUUHOTO 3AJIMIIKY Ha
JleTo3uTHOMY PaxyHKY.

4.2.3.2. IIpouenTu no Jleno3ury (10AaTKOBUM BHECKAaM) HApaxOBYIOThCS 3a MEPio, 110 OYNHAETHCS
3 HACTYNHOIO AHS Michs JIHS 3apaxyBaHHs [lemo3uty (I0JaTKOBOTO BHECKY) Ha Jlemo3uTHUI paxyHOK 1
3aKIHYYETHCS B TOM 1€Hb, KU Iepeye AHI0 oBepHeHHs [leno3uty Brinagnuky abo cincanHto 3 J[erno3utHoro
paxyHKy BxiagHuka.

4.2.3.3. Y pasi nponosxxeHHs: CTpOKy 30epiraHHs KOIITIB MPOIEHTH HAPaXOBYIOTHCS 3a MEPioj, 110
MOYMHAETHCS 3 TEPIIOTO JHS MPoaoBKeHOro CTpoKky 30epiraHHs KOIITIB 1 3aKIHUY€EThCA B JICHb, IKUH Mepenye
IIOBEPHEHHIO [lero3ury.

4.2.3.4. baHKk HapaxoBy€ INPOLIEHTH, 3aCTOCOBYIOYM MeToi “‘hakT/(hakT”, KOJIM Uil PO3paxyHKY
Oeperbes (haKTUUHA KUTBKICTD JHIB y Micsli Ta y potti (365 a6o 366 aHiB).

4.2.3.5. IIpu BHeceHHi abo nmonoBHeHHi Jleno3uty, y BUXiJHi (HepoOoUi) 1H1, HapaXyBaHHS MPOLIEHTIB
Ha /leno3uT abo Ha CyMy Takoro MOMOBHEHHS 31MCHIOETHCS 3 JTHS, 1110 € HACTYIHUM 32 NepiiMM baHKiBCbKUM
JTHEM TIiCJIsl BUXIHOTO (HepoOouoro) Hs, B Akuii Oys0 BHeceHo abo nonoBHeHo Jleno3ut. Ko, npuiHATI y
BHXIJIHI Ta CBATKOBI JHI1 — HAJXOATh Ha J[eMO3UTHUI paXyHOK HACTYITHOTO OTEPAIliiHOTO JTHS MICJISI BUX1THOTO
(HepoO0oUO0TO) NHS, B sIKUK Oys10 BHECEHO a00 momoBHEHO Jlerno3ur.

4.2.3.6. Ina [lemo3wtiB, sIKi pO3MIIIEHO HAa YMOBaxX BWIUIATH NPOIICHTIB aBaHCOM, MPOICHTH
PO3paxoBYIOTHCS 3aCTOCOBYIOUN METO/ “(hakT/(hakT”’, KoM I po3paxyHKy OepeThes pakTUIHa KiTbKICTh THIB
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y micaui ta y poui (365 a6o 366 1HIB) IPOTATOM IUIAHOBOT'O CTPOKY 30epiraHHs KOLITIB Ha CyMY 3aJIMILIKY Ha
Jleno3uTHOMY paxyHKY Ha JIEHb 3IMCHEHHS TaKOi Omepaii.

4.2.3.7. Ilpu po3paxyHKy MPOIEHTIB HE BPAaXOBYEThCS JI€Hb 3apaxyBaHHS KOIITIB Ha Jlemo3uTHMIA
pPaxyHOK Ta HE BPaxXxOBYEThCS IJIAHOBUH JIEHb CIHCAaHHS KOWTIB 3 JIeMO3UTHOTO paxyHKy, BU3SHAYCHHUU B
Jlorosopi.

4.2.4. Bumuiata npoueHTiB 31ilCHIOEThCSI:

s deno3uTiB, siKi po3MillleHO HA YMOBAaX BUILJIATH MPOLEHTIB B KiHII CTPOKY po3MinenHs Jeno3ury
- B JeHb 3akiHueHHS CTpoky 30epiraHHs KomTiB ab0 B JI€Hb 3aKIHYEHHS KOKHOTO MPOAOBKEHOro CTpOoKy
30epiraHHs KOIITIB, IIJITXOM O€3roTiBKOBOTO nepepaxyBanHs Ha [loTtounuii/KapTkoBuii paxyHok BkitagHuka,
BinkpuTHii B banky Ta 3a3HaueHuil B 3asBi-I0T0BOPi, 00 MUISXOM BHAa4Yl TOTIBKM 3 Kacu baHKy 3a yMOBH
noAaHHs BkilagHUKOM BIAMOBIIHOT 3asBH HE Mi3HINIE HDK 32 TpH poOodi aHI J0 matu 3akiHdeHHs CTpoKy
30epiranHs KOINTIB.

Jasi leno3uTiB, siKi po3MilieHO HA yMOBAaX IOMiCSIYHOI BUIIATH MPOIEHTIB - HE Mi3Hime 3-T0
OmnepaniifHOro THS KOKHOTO MICSIIs, HACTYITHOTO 32 MICALIEM, B SIKOMY OYJI0 31 ICHEHO HapaxXyBaHH Ta B ICHb
noBepHeHHs Jlemo3uty abo B eHb 3aKiHUEHHS KOXKHOTO MPo10BkeHoro CTpoky 30epiranHs KOILITIB, IIISTXOM
Oe3roriBkoBoro mnepepaxyBanHs Ha Ilorounwit/KaptkoBmii paxyHok Bxmamgnwka, Binkputuii B banky Tta
3a3HaueHHid B 3asBi-IoroBopi. HapaxoBaHi NMpOIEHTH, IO BHUIDIAYYIOTHCSA B JCHb MOBEpHEHHs Jlemo3uty
MOXYTh OYTH TIOBEPHYTI IIJISIXOM BHJIadi TOTIiBKH 3 Kacu baHky 3a yMOBHM 1oJjaHHA BKiIagHUKOM BigIOBiTHOT
3asBH HE ITi3HIIIE HIX 3a TpU po00Ui JHI 10 natu 3akiHdeHHs CTpoKy 30epiranHs KomTiB abo 10 AHS 3aKiHUCHHS
pooBxxkeHoro CTpoky 30epiraHHs KOIITIB.

Jas [lemo3uTiB, siKi po3MillleHO HA YMOBAaX BUILIATH IMPOLEHTIB AaBAHCOM - B JICHb 3apaxyBaHHs
KOITIB Ha J[ermo3uTHUil paxyHOK 3a IUIaHOBUI CTPOK 30epiraHHs KOIUTIB, BU3HAYEHHH B 3asiBi-IOrOBODI,
nuIaxoM nepepaxysans Ha [lorounnii/KaptkoBuii paxyHok Bxinannuka, BinkpuTuil B banky Ta 3a3HaueHuii B
3asiBi-10roBOpi 200 MUIAXOM BHAA4i TOTiBKH 3 Kacu banky. Crioci0 BUIIJIaTH MPOLICHTIB 3a3HAYAETHCS y 3asBi-
JIOTOBOPI.

Jst leno3utiB, fiKi po3MillleHO Ha YMOBaxX KaniTajaizauii NpoueHTiB:

32 YMOBH LIOMiCAYHOI0 3apaxyBaHHs 10 cymu Jlenmo3uTy - He mi3Hinle nepumoro OnepauiifHoro qHs
KOXKHOT'O MICSIIIsI, HACTYITHOTO 3a MICSIeM, B SIKOMY OyJo 3/1iiCHEHO HapaxyBaHHS, Ta B JIeHb MMOBEPHEHHs
Jeno3uty, nuisixoM nepepaxyBaHHs Ha Jleno3uTHUil paxyHOK BkiajHuKa Ha MONOBHEHHA cymH [leno3ury, Ha
Ky HapaxOBYIOTbCSI IPOLIEHTH.

3a YMOBH IIOKBapPTAJbHOIO0 3apaxyBaHHs 10 cymHu [leno3uty - B nepmmii bankiBcekuii podounit
JIeHb KO’KHOT'O KBapTally Ta B JIeHb OBEpHEHHs Jleno3uTy NuIsiXxoM nepepaxyBaHHs Ha J[erno3uTHUM paxyHOK
Ha MOMOBHEHHS CyMU Jleno3uTy, Ha SIKy HapaXOBYIOThCS IIPOLICHTH.

s [leno3uTiB, siKi po3MilieHo B 0aHKIBCBKUX MeTaJslax - B JIEHb NTOBEPHEHHs J[eno3uTy HuIsiXoMm
0e3roTiBKOBOrO mepepaxyBaHHs Ha [lorounuii paxyHok BxmagHuka B OaHKIBCHKUX MeTanax, BIAKPUTHN B
Banky Ta 3a3HaueHuit B 3asBi-0rOBOPI.

4.3. NIOPAJOK ITIOBEPHEHHS JEITIO3UTY

IHoBepuenns Jleno3uty no 3aKkinuyeHH0 CTPOKY 30epiranHsg KOITiB/0aHKIBCLKHUX METAJIIB.

4.3.1. TloBepuenns [leno3uty, 3ailicHIO€Tbcs bankoMm B neHb 3akiHueHHS CTpoky 30epiraHHs
KOILTiB/0aHKIBCHKUX METalliB, AIKUW 3a3HayeHHUU y 3asBi - JOroBopi ab0 B J€Hb 3aKiHYEHHS MPOJOBKEHOTO
Ctpoky 30epiranHsi KOIITIB, IUISIXOM BU3HAa4eHUM JloroBopom:

- 6esroTiBkoBOro nepepaxyants Ha [lorounuit/KaptkoBuit paxynok Bxnagnuka, BigkpuThii B banky ta
3a3HaueHUi B 3asIBi-10r0OBODI;

- BHJIaul TOTIBKY 3 Kacu baHKy 3a yMOBH nofaHHs1 BKi1aTHUKOM BiJIIMTOBITHOI 3asiBH HE T3HIIIE HIX 3a TPU
po6oui aH1 10 AaTH 3akiHdeHHs] CTPOKy 30epiraHHs KOIITIB.
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4.3.2. SIxmo Bxnanuuk nmonas 1o banky 3asBy nmpo noBepHeHHs J[eno3uTy Ta HapaxoBaHUX MPOLIEHTIB
IUISIXOM BHJIa4l TOTIBKU 3 Kacu baHky, aime He 3BepHYBCs a0 banky y neHpb 3akiHueHHsT CTpoKy 30epiraHHs
KomTiB ab0 y JeHb 3aKiHUYeHHsS mpoaoBxkeHoro CTpoky 30epiraHHsS KOINTIB JJIsi OTPUMAHHS KOIITIB,
NOBEPHEHHs Jleno3uTy Ta HapaxOBAaHUX IPOLEHTIB 3/1HCHIOEThCS HacTynHoro OmepauiiHOro AHs Micis
3akiHueHHs CTpoKy 30epiranHs KOITiB/MpoaoBxeHoro CTpoKy 30epiraHHs KOIITIB MUISXOM O€3roTiBKOBOTO
nepepaxyBanHs Ha [lorounuii /KapTkoBuii paxyHok Bxiannuka, Bigkputuii B banky ta 3a3HaueHuii B 3asBi-
JIOTOBOPI.

4.3.3. SIxmo nens 3akinueHHs CTpoky 30epiraHHs KomTiB (OAHKIBCBKUX METANIB) /TIPOJOBKEHOTIO
Ctpoky 30epiraHHsi KOIITIB MPUITAJIA€ HA BUXIIHUHN, CBITKOBHUI (HEpOOOUMii) NeHb, MOBEPHEHHS Jlemo3uTy 3
HapaxOBaHMMHM Ta HECIUIAYEHUMHU MPOLIEHTAMH NEPEHOCUTHCS Ha HACTYNHUH 3a HUM Onepaniitnuii aens. [pu
IIbOMY MPOIIEHTH 3a TaKl BUX1HI, CBATKOBI (HepoOOoUi) IHI HE HAPAXOBYIOTHCS.

4.3.4. Sxmo micnsa 3akiHdeHHs CTpoky 30epiraHHs KOIITiB/OaHKIBCBKMX MeETaliB (B T.4. B Jary
3akiHueHHs CTpoky 30epiranHs KomTiB (0aHKIBCBKHX METajliB)) 3a3Ha4€HOTO B 3asABi-IOroBopi abo B JCHBb
3aKiHYeHHsI MpoJoBkeHoro CTpoky 30epiraHHs KOIITIB, ICHYIOTh OOMEKEHHS/YaCTKOBI OOMEKEeHHS
BxuiagHuka B mpaBi BIIBHOTO PO3NOPSPKEHHS KoIITaMH Ha J[eo3UTHOMY paxyHKY uepe3 HasiBHICTb aperuTy
KOIITiB, BCTAQHOBJICHOTO 3TiJHO BHMOT YMHHOTO 3aKOHOJABCTBA YKpaiHW, MOBEpHEHHA cyMmMH Jlemo3uTy
3IHCHIOETHCS BaHKOM HACTYITHUM YHHOM:

- K10 Ha Jlemo3uTHOMY paxyHKY CyMa KOIITIB OiNbIa, HiXK Ta, 10 BU3HAYCHA JOKYMEHTOM IIPO aperT
KoITiB, baHk micis 3akiH4eHHs1 BcTaHOBIIEHOTO CTPOKY 30epiranHsi KOIITIB MOBepTae BKiIagHUKY KOIMITH 32
MiHYCOM CyMH apeIiTOBaHHUX KOIITIB;

- IOBEpHEHHsI KOUITIB 3 /Ieno3uTHOro paxyHKy, Ha sIK1 HaKJIa/leHO apellT, BUKOHYeTbcs bankom nuiue 3a
YMOBH 3HSTTS TAKOTO apellTy, Ha MiJCTaBl JOKYMEHTIB epea0aueHuX YNHHUM 3aKOHO/IaBCTBOM YKpaiHU He
Hi3HIIIE HACTYIHOro poO0YOoro IHS, L0 CIiAye 3a JaTO HIATBEPIKEHHS y BCTAHOBJIEHOMY YMHHUM
3aKOHOJIAaBCTBOM Y KpaiHU MOPSJIKY 3HATTS apellTy IPOLIOBUX KOILITIB 3a BIANOBIIHUM [leno3uTom.

4.3.5. IloBepHenns Jleno3uty, KpiMm J{eno3utiB ymoBaMu sSIKUX HepedaueHe 10CTPOKOBE TOBEPHEHHH,
y pa3i HeAOCATHEHHSI 301U 1010 nosoxkeHb [ [pono3utii bauky 3rigno myHkry 1.7. mux [IpaBun, 341CHIOETBCS
bankoM B aeHb 3akiHueHHsI CTpoKy 30epiraHHs KOULITIB Ha MIJCTaBl MMCbMOBOIO MOB1IOMIIEHHS BkiagHuka
Ipo Taky He3rody. Akio ymoBamu Jleno3uty nependaueHa ABTONPOJIOHTallis, MMCbMOBa He3roAa Bxiiagnuka
3 ymoBamu IlIpomo3unii banky € BinMoBoro BkianHuka BiJ NMPOJOBXKEHHS CTPOKY 30€piraHHs KOIUTIB.
IlosepHenns /leno3uty 10 3akindyeHHs CTpoky 30epiraHHs KOWTIB.

4.3.6. 3a mepuoro BuMoror Bknannuka bank nocTtpokoBo moBepTae [lemo3uT, HapaxoBaHI Ta
HecIJIaueHl MPOLEHTH Y BUMAAKY, AKIIO Iie nepeabaueHo ymoBamu Jlorosopy. Bumora Bxnannuka mpo
JOCTPOKOBE MOBepHEeHHs Jlerno3uTty mogaeTbest A0 BiaaineHHsa banky 3a 5 (’a1h) podounx AHIB 1 10 OaxaHOoi
JlaTy TIOBEpHEHHS [leno3uTy y MuChbMOBOMY BHUIJISII Ta 0hOpMIISIETHCS 32 GOPMOIO 3as1BH, BU3HAUeHO baHKOM.
[ToBepHeHHs [leno3uTy 311HCHIOETHCS LUISIXOM BUAA4l FOTIBKU 3 Kacu baHky, abo nuisxom 0e3roTiBKOBOTO
nepepaxyBanHs Ha [lorounuit/KapTkoBuii paxyHok BkiagHuka, Ta 3a3HadaeTbes BkiagHUKOM y BUMO31 ITPO
JIOCTPOKOBE MOBEPHEHHS [[erno3uTy.

4.3.7. Tlpu poctpokoBomy TmioBepHeHHI Jlemosuty 10 3akiHdeHHs CTpoky 30epiraHHs
KOINTIB/0aHKIBCHKUX METAJIIB TMPOIEHTH Ha J[emo3uT HapaxoBYIOTHCS Ta CIUIAYYIOTHCS 3a TPOILIEHTHOIO
CTaBKOIO IIPH JJOCTPOKOBOMY PO3ipBaHHI, BU3HAUYEHOIO B [loroBopi.

4.3.8. IIpu mocTpoKoBOMY MOBEpPHEHHI crnagkoeMilto Jlenosury a0 3akiHueHHS CTpoky 30epiranHs
KOILTiB/0aHKIBCHKUX METalliB, MPOLEHTH Ha JIermo3uT HapaxOBYIOTHCS Ta CIUIAUYIOThCA 3a MPOLIEHTHOIO
CTaBKOI0, BU3HA4YEHOIO B Jlorosopi.

4.3.9. Skmo cyma panime crjjaueHuX BKIaJHUKY MpOIEHTIB MEPEeBUIIYE CyMY IPOILEHTIB,
IepepaxoBaHUX 3a MPOLEHTHOI CTAaBKOIO NMPH JOCTPOKOBOMY pPO3ipBaHHI, TO L PI3HUI NpU MOBEPHEHHI
Heno3uty yrpumyethbcsi bankom 13 cymu Jleno3uty, sika moBepraeThes BrkaagHuky.
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4.4. TIPOJOBKEHHS CTPOKY 3BEPII'AHHA KOLITIB (ABTOITPOJIOHT' ALLIS)

4.4.1. TleBaumu Bugamu J{eno3uTiB Moke niepe0davaTHCh MOXKIIUBICTh aBTOMATHYHOTO MPOIOBKEHHS
Crtpoky 30epiranas komriB (ABTonposonraiis). [Hdopmartis Ipo Te, 9u 3AIHCHIOEThCS MPOa0BKeHHS CTPOKY
30epiraHHs KOIITIB, 3a3Ha4aeThbest B JloroBopi. [1pu oMy koxxeH HoBui CTpok 30epiraHHs KOIITIB JOPIBHIOE
KUIBKOCTI JIHIB/MICSIIIB CTPOKY po3MimieHHs [leno3uty, 3a3HaueHnoro B Jlorosopi.

4.4.2. Jlatoro movarky HoBoro Ctpoky 30epiranus komrtiB € Kinmea gata monepeaHporo CTpoxy
30epiraHHs KOIITIB.

4.4.3. TlpomoBkeHHsS CTPOKY 30epiraHHs KOINTIB BiJOYBAa€ThCS aBTOMATUYHO Yy BHMAAKY HE
BUTpeOyBaHHs BkiagHukoM cBOro Jleno3uty nuisixom moJaHHs 3asBU Npo BUTpeOyBaHHs [leno3uTy, HamaHOi
70 BimgineHHs baHky y MHCbMOBOMY BUIJISIII, HUIIXOM 3MiHM MapaMeTpy aBTOMpPOJIOHTalii B MobOiTbHOMY
nonatky abo 3a renedgonamu Konrtakr-ienrpy: 098 620 20 20 (Kuiscrap), 099 620 20 20 (Vodafone), 073 620
20 20 (Lifecell) no nHs 3akiHYeHHS CTPOKY 30epiraHHs KOIITIB Ta 32 YMOBH, SIKIIIO HA MOMEHT 3aKiHYCHHS
CTpPOKy 30epiranHs komTiB B banky nie BiamoBiaHwii Bux Jlemo3uty 3 MOMKIMBICTIO aBTOMATHYHOI'O
npoaoBxkeHHss CTpoky 30epiranHs KOIITiB.

4.4.4. Y Bunanky 3MiHu abo mpunuHeHHs Aii aeno3utHoi [Iporpamu (Buny /lemo3uty), Ha ymoBax
sKOi po3MinieHo [lemo3ut 3 ymoBor ABTomposonraiii 3a JloroBopoM, baHk Mae mpaBo BiJIMOBHTHCH Bij
npogosxkeHHss CTpoky 30epiraHHs KomTiB (ABTomposioHranii), B T.4. 3a nitounMu JloroBopamu. bank
MIOB1JIOMJISIE TIPO HOBI YMOBH Ha SIKMX OyJie ipooBkeHo CTpok 30epiraHHs KOIITIB B IOPSIKY, ITepe10aueHOMY
B yHKTI 1.7. nux [IpaBu.

4.5. TIPABA TA OBOB’S13KU CTOPIH
4.5.1. baHk Ma€ npaBo:

4.5.1.1. BukopucToBYyBaTH I'POIIOBI KOIITH/OaHKIBChKI MeTany Bkiagnuka Ha JIeTmo3UTHOMY paxyHKY
npotsirom CTpoky 30epiraHHs KOUITiB.

4.5.1.2. [TpunmuHATH 00 BCTAHOBUTH OOMEKEHHS ITOTIOBHEHHSI J[€TI03UTIB MEBHOIO CYMOI0. Y BUTIAJIKY
3MiHHM a00 MPUIIMHEHHS] MOXKJIMBOCTI MonoBHEHH Jleno3uty 3a JloroBopom, bank moBiomiisie po Taki 3MiHU
B NIOPAKY, NependaueHomy B myHKTI 1.7. nuux IIpaBu.

4.5.1.3. BinmoButHch Bix mpomosxkeHHs CTpoky 30epiraHHs KOMTiB (ABTOMPOJIOHTAIIT) SIK JUISt
OKpeMuX BUJIB JIeTO3UTIB MO SAKUM yKJIaZeHo JloroBopH Tak i st BCiX BUAIB [leno3uTis, 1o 1itoTh B baHky,
npoiHgopmyBaBiy BkiagHuka B nopsiaky nependauyeHomMy B myHKTi 1.7. ux ITpaBui.

4.5.1.4. 3miHioBaTH Ta JONMOBHIOBaTH yMOBU 1ux [Ipasui, Jlorosopy, YMoB nenosury ta Tapudis B
HOpPS/IKY BU3HAU€HOMY B IyHKTI 1.7. nux [Ipasui.

45.1.5. Bumaratu Big BxianHuka HaleXHOTO BUKOHAHHS O0OOB’s3KiB mepen baHkom 3rigHO
Horosopy.

45.1.6. Posipsaru JloroBip, B dYacTuHi 0OOCIYroByBaHHsS JI€MO3UTHOTO paxyHKYy y BHIAJAKY
HEHAJXO/DKEHHS BiJ BkilagHuKa TpOIIOBHX KOIITIB/OAHKIBCHKAX METAIB IS 3apaxyBaHHS Ha Jlemo3utHuit
PaxyHOK B JIeHb YKJIaJleHHs /[oroBopy.

4.5.1.7. B pa3i 3MiHM KOH IOHKTYpH (DIHAHCOBOTO PUHKY YKpaiHH, 3MiHH 00JikoBOi cTaBku HBY,
BBEJICHHS B J1I0 HOPMaTHUBHO-IIPABOBUX aKTiB OPraHiB JEep»KaBHOI BJIaJH, sIKI OOMEXYIOTh YMOBH YU 1HIIUM
YUHOM 3MIHIOIOTh OOCTAaBHHHU, K1 BIJTMBAIOTh Ha IpaBa Ta 000B’I3KU CTOPiH 3a JloroBopom, iHiIiFOBaTH 3MiHY
NPOIIEHTHOI CTaBKH 3a Jlemo3uToM, IIISIXOM HamNpaBi€HHS MHCBMOBOTO MOBiOMIIEHHS Bkiamxnuky 3a 10
OmnepatiifHux JHIB A0 JHS BBEJCHHS 3a3HAUEHUX 3MiH. Y BUMAJKY, SKIIO BKIIaAHUK MOTOKYETHCS 3 HOBUM
PO3MIpOM MPOLEHTHOI cTaBkU, CTOPOHU YKJIAJar0Th JOAATKOBY yroay Ao JloroBopy, 3 3a3Ha4eHHSM HOBOT'O
pO3Mipy MPOIEHTHOI CTABKH.

4.5.1.8. Y Bumazky, sikmo Bknangauk He 3’siBUBCS 10 baHKy B 3a3HaUeHMI B TOBIIOMIICHHI TepMiH 200
AKIO BKIaAHMK HE MOroMXKYyeThCs 3 HOBUM PO3MIPOM IPOLEHTHOI cTaBku, CTOpoHHM BBaxkaroThb CTpok
30epiraHHs KOIITIB TPUIMHEHUM Ta JIOroBip po3ipBaHUM 13 BUILIATOIO BKIIaqHUKY MPOIEHTIB 32 Mepioj 13 JaTh
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ykiaganHsa JloroBopy A0 AaTu HOro po3ipBaHHs 3a cTaBKoio 3adikcoBaHoro B Jlorosopi. IIpu npomy natoro
posipBanHs J[oroBOpy BBaXa€eThCs JaTa, 3a3HaUeHa B MUCbMOBOMY NOBIJOMJICHH] baHKy.
4.5.2. baHk 3000B's13aHHUI1:

4.5.2.1. HapaxoByBaTH Ta cIuladyyBaTd BKIagHuWKy OpoIeHTH Ha JIemo3UT BIANOBIAHO IO YMOB,
3a3HaueHux y Jlorosopi.

4.5.2.2. Tlicns 3piiicHeHHs ormeparliii 3a J[emo3uTHUM paxyHKOM, HaJaBaTH BKIaTHUKY Ha HOTO
BUMOTY BIANOBIAHY BUNUCKY baHky 3 JIerO3UTHOrO paxyHKYy.

4.5.2.3. YV nenp, 3a3HaueHuii y JloroBopi, moBepHyTd Brinagauky cymy Jlerno3urty Ta CrijiaTuTH cymy
HapaxOBaHMX MPOLEHTIB 3T1JIHO 3 yMoBamu Jlorosopy.

4524 YV Bunaaky posipBanus JloroBopy 3 iHimiatuBu BrxiagHuka (SKIIO JOCTPOKOBE pO3ipBaHHS
nepeadadyeHo yMOBaMHU JETIO3UTHOTO TOTOBOPY), MOBEpHYTH Bkiamawky Jlemo3uT Ta CIUIATUTH CyMy HapaxXxOBaHHX
MPOLIEHTIB 3TiHO 3 yMoBamMH JloroBopy=

4.5.2.5. Ha Bumory Bxknannuka ripu ykiazneHi JloroBopy HaJaTH po3paxyHOK HOTO T0XO0/1iB Ta BUTpAT,
OB’ s13aHUX 3 PO3MILIEHHAM Jleno3ury.

4.5.3. BKJIaJHUK Ma€ NMPaBo:

4.5.3.1. Ha nmoctpokoBe moBepHeHHs Jlemosuty, SKIIO e mnepemdadeHo ymoBamu JloroBopy, 3
BUILJIATOIO MTPOIICHTIB BiMOBIAHO 10 yMOB JloroBopy.

4.5.3.2. BkiiaHUK Ma€ IpaBo 3pOOUTH BiATIOBIIHE PO3NOPsKeHHS baHKy 1110710 KOIITiB/0aHKIBCHKIX
METaJiB, 110 3HAXOAAThCA Ha Jle03UTHOMY PaxyHKY Ha BUIAJI0K CBOET cMepTi (PO3MOPSIIKEHHS).

45.4, BkiaaaHuK 3000B’A3aHUM:
4.5.4.1. Buxonysatu ymoBHu 1ux [IpaBui ta 1oTpuMyBaTUCh YMOB BU3HaueHUX B JloroBopi.

45.4.2. Buectn TOTiBKOIO B Kacy banky a0o muIIXoM O€3roTiBKOBOTO TepepaxyBaHHS s
3apaxyBaHHs Ha J[erO3UTHUI paxyHOK TPOIIOBI KOIITH/OAHKIBChKI METAlIM B CyMi, 3a3HadeHii B JloroBopi, B
JIeHb YKJIaJaHHAa JloroBopy.

45.4.3. HanpaButn no banky BHMOry y BUTJSAI 3asBH TpPO Hamip moBepHeHHS JlemosuTy Ta
JIOCTPOKOBOTO po3ipBaHHs JJoroBopy 3a 5 (11’ s1Th) poOOUMX THIB A0 Oa’kaHOi JaTH MOBEpHEHH J{eno3uty, Ko
1e nependbayeHo ymosamu Jlorosopy, BianoBigHo 10 ymoB 1ux IIpaBuin ta JJorosopy.

45.4.4. Tlosinomutn baHk mnpo Hamip MoBepHeHHA Jlemo3uTy yMoBamMM SIKOro nepeadaveHa
ABTOIpOJIOHTALlIA A0 JHS 3aKIHYEHHS CTPOKY 30epiraHHs KOIITIB abo /10 JHS 3aKiHYEHHs HPOJIOBKEHOTO
Crpoky 30epiranHs KoIuTiB, 3a Tenedonamu Konrtakt-uentpy: 098 620 20 20 (Kuiscrap), 099 620 20 20
(Vodafone), 073 620 20 20 (Lifecell), B Mo6inbHOMY 101aTKy 200 MHCHMOBO Yy BijtiieHHi baHky.

4.5.45. Ha mepmy Bumory baHky Hamatu NOKYMEHTH 1 BIJOMOCTI, HEOOXIIHI ISl 31ACHEHHS
ineHTudikanii Ta/abo Bepudikanii, aHani3y Ta BUsSBIEHHS (PIHAHCOBUX OIEepalliii, 1110 NiuIIraloTs piHAHCOBOMY
MOHITOPHHTIY, Ta 1HIII NepeadadyeHi 3aKOHO/IaBCTBOM JIOKYMEHTH Ta BIJOMOCTI, skl BUTpeOye baHk 3 meToro
BUKOHAHHSI BUMOT 3aKOHOJIaBCTBA, SIKE PETYJIO€ BIIHOCUHU Yy cdepi 3anoliraHHs jeranizamii (BiIMUBaHHIO)
JIOXOJIiB, OJIEpKAHUX 3JIOYMHHUM IUISIXOM, (DiHAaHCYBaHHIO TEpOpU3MY Ta (DiHAHCYBAHHIO PO3MOBCIOKEHHS
30poi MacoBOTO 3HUIIICHHS.

4.5.4.6. B pasi 3MiHu iH(opMmarii, 1o HajaBanack baHKy pu BCTaHOBIIEHHI JIUIOBUX (JOTOBIpHUX)
BIZTHOCHH, He mi3Hime 30 KaJeHJapHUX THIB 3 JHSA 3MiHM iH(opMaIlil HagaTu OHOBIEHY 1H(OpMaLio Ta/abo
BIJIMOB1/THI TOKYMEHTH 31 3MIHAMH.

4.5.4.7. Ilpu orpumanHi noBinomieHHs banky npo 3MiHu ymoB JloroBopy, B T.4. 3MiHuTH [IpaBuina,
Tapuduux nnanis, Tapudis, YMo0B Aemo3uTiB, 3 MOCUJIAHHAM Ha caliT baHKy, caMOCTiifHO 0O3HalloMITIOBaTUCS
13 3miHamu Tapudis Ta/abo IlpaBun Ta/abo ymos Jleno3utiB Ha Caiiti banky.

PO31J1 5. HAJAHHA EJIEKTPOHHUX JOBIPYUX ITOCJIYT
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5.1. 3AT'AJIbHI YMOBHU HAJIAHHS EJIIT

5.1.1. KHE/II nanae Knienty kBamidikoBani EJIIT Ha ymoBax, BU3Ha4eHHX PeriaMeHTOM i3 I1oAaTKaMu Ta
JloroBopoM mpo HalaHHS eIeKTPOHHUX A0Bipunx nocayr gogaatu (Hagani B PO3/IUIL 5 «Jlorosipy») Ta riumu [IpaBunamu,
a KuieHnT npuiimae Taki MoCIyTH.

5.1.2. Hapanns Knientam banky KamidikoBanux EJIIT Ta 3aco6iB KEIT He Tapudikyerbes. Kimient
iHimiroe 3amMoBieHHs kBaiidikoBanoi EJIIT nuisixom 3amosiienns oro B Cucremi J1BO.

5.1.3. Ilonoxenus (B wactuni Haganas EJII1), mo He BperynpoBaHi uM J[OroBOpoOM peryorThes
Pernamentom KHE/III, a Takok 3aKOHOZAaBCTBOM Y KpaiHH.

5.1.4. KnieHT nuisxoMm mianucanHs 3asBH-JOTOBOPY, a TaKOXK HUISXOM IHIIIIOBaHHS 3aMOBJICHHS
kBamigikoBanoi EJIl y Cucremi IBO miaTBepmxye, mo BiH o3HailomuBcs 3 Permamentom KHE/IL, ifomy
3po3ymini Bci monoxkeHHs Permamenty KHE/II, BiH moropkyeThes 3 HOTO MOJIOKEHHSIMH Ta 3000B’SI3y€THCS
notpumyBatuchk Permamenty KHEJII. 3minu, sxi Mmoxyts BHOcuTHCa bankom no Permamenty KHEJIII, e
noTpedyroTh AogaTkoBoro opopmieHus CTopoHamu 3MiH 10 [Jorosopy.

5.1.5. Knient noropkyerbes 13 Haganasym KHEJIT ingopwmartii npo cratyc CepTudikariB BIAKPUTHX
KITIo4iB, chopmoBaHux s 3asBHHKaA Ta [lignucyBauiB, (YMHHUI, cKacoBaHMi 1 OJOKOBaHUI) OYIb-SIKUM
iHIIUM ocobam, siki 3Bepratothes 10 KHEJIIT 3a orpumanssam miei iHpopmarrii.

5.1.6. KiieHT moroxyeTbes Ha HaJAaHHS OCTYMy 10 chopmoBanux ans 3asBHuKa abo Ilianucysaua
CepTtudikariB Oyap-SIKUM 1HIIAM Oco0aM, MUISIXOM iX HaJaHHs, 32 BIAMOBIIHUM TONTYKOBHM 3allUTOM, Ha
pecypeci KHEJIT.

5.1.7. Y pa3i npunuHeHHS 49U po3ipBaHHs JloroBopy, B T.4. y yactuHi HaganHs EJII1, mo Bu3HavYeHO
y m. 1.10.12 Ipaswn, ocobucti kiroui Kimienta, mo 360epirammcs y HSM KHEJIII, 3aumytotbes y cnocio, mo
YHEMOJJIMBITIOE 1X BiATBOpeHHs, a CepTudikat CKaCOBYIOTHCH.

5.1.8. Y pasi npunmuenns Kiiearom aii JloroBopy a6o 3uumerast HuM OcoOucToro kiroda (KIrodiB)
10 3aKiHYEHHS CTPOKYy YMHHOCTI BignoBigHux CeprudikariB BBaxkatumerhes, mo KHE/II nanexxno Hanas
Knienry, a Knient npuiinsas kBamigikoani E/III 3rinno ymoB Jlorosopy.

5.1.9. BpaxoBylouM BHMOTH 3aKOHOJABCTBA YKpaiHU y Taly3i €NEeKTPOHHUX OBIPUYUX MOCITYT
CTopoHU HE MOXKYTh MepefaBaTH CBOi IIpaBa Ta 000B’sI3kH 3a UM JI0TOBOPOM 1HIITUM 0co0aM.

5.1.10. KnieHT Hece BiAMOBITANBHICTh MEpel TPETIMU O0COOaMH 3TiIHO 3aKOHOJABCTBA 3a HACIIAKU
KOMIIpOMeETAIlii OCOOMCTOro Kiro4a Ta Oe3AisUIbHICTE ab0 HECBO€YACHICTh OJIOKYBaHHsS ab0 CKacyBaHHS
BiamnosigHoro Ceprudikara.

5.1.11. Ikona, 3anoxisna Kiienry KHE/II, mignsrae BigmkoayBaHHO BiamnoBigHo go BuMor Crarri 36
3akony Ykpainu «[Ipo enexTpoHHy iIeHTU]IKAIIiIO Ta €JIEKTPOHHI AOBipYi MOCIYTH.

5.1.12. KHEJAII He Hece BiANOBIAAJIBHOCTI 3a AKICTh Ta HaAIWHICTh POOOTH TEIEKOMYHIKAIIMHUX
Mepex, K1 BUKopuctoBye KiieHT aiis 3B’ 43Ky 3 baHkoM, a Takok 3a IpUIATHICTh LUX MEPEX AJIs mepeaadl
JTAaHMX, 32 IOCTaBKY KOPECHOHIEHIT CITy*)0010 MOIITOBOTO 3B’SA3KY, 3a 3001 Y poOOTI KOMIT FOTEPHOI TEXHIKH
Kiienra.

5.1.13. KHE/IIT He Hece BiAMOBIIabHOCTI:

— 3a HeHaJaHHA abo HecBoevacHe HajmaHHs EJII1, axmo 3asBHUK HaJIEKHUM YMHOM HE HaJaB baHky
iH(dopMallio, HeoOXigHy ans 3aidcCHeHHS I1X imeHTHdikamii Ta peecTparii Ta/abo HaJEKHOTO HAIAHHSI
kBattiikoBanux EJII1 3a JloroBopom;

- 3a MallHOBY Ta MOpAJbHY IIKOAY, IO Oyja CIpuYrHEHa 3asBHUKY HEHAJIE)KHOI POOOTOIO
IPOrpaMHOro 3a0e3MeYeHHs, SKII0O BOHAa CIPUYMHEHA HECAHKI[IOHOBAaHUM BTPYYaHHSIM B poOOTYy
MPOrpamMHOTO 3a0€3neYeHHs TPETIMU 0c0OaMu a00 IIK1UTMBUMH MPOTPaMaMH («XaKePChKHUMH aTaKaMm», JII€10
«BIpyCHUX TMporpam») abo 1HIIUM HESKICHUM (HE JILEH30BaHMM) MPOrpaMHUM 3a0e3MeueHHIM
3assHuka/[lignucysaya.

5.2. IEPEJIIK KBAJII®IKOBAHUX EJII
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5.2.1. KsanigikoBanumu E/II1 3a [loroBopowm e:
5.2.1.1. KsamidikoBana EJII1 ctBopenns, mepeBipku Ta miareepmkenns KEII, sika Bxiroyae:

— HaJlaHHS KOPUCTyBavaM eJIEKTPOHHUX JoBipuux mociyr 3aco6iB KEIT mist renepartii map kiato4iB Ta/abo
ctBopenHst KEII, ta/a6o nepeBipku KEII, Ta/a6o 36epiranns ocobucroro kimrova KEIT;
— TEXHIYHY MIATPUMKY Ta 00cIyroByBaHHs HajaHux 3aco0iB KEII;

5.2.1.2. KBamidixosana E/II1 popmyBanHns, nepeBipku ta miarsepakeHns unHHocTi Ceprudikara, sika
BKJTIOYAE:
— CTBOPEHHS YMOB JIJIsl TeHeparlii mapu kimodiB ocooucto [linnucyBadeM 3a gomnomororo 3aco0y KEII;
— ¢dopmyBanns CepTHdikaris, 0 BiANOBIJAIOTH BUMOTaM 3aKOHOJABCTBA, Ta Buaaudy ix Kiienty abo
3asBHuKoBi 3rigHo Pernmamenty KHEJIT;
— CKacyBaHHsI, 0J0KyBaHHs /TIoHOBJICHHS CepTr(dikaTiB y BUTIAIKaX, Iepen0adyeHuX 3aKOHOIaBCTBOM;
— MepEBIPKY Ta MiATBEPKeHHS YMHHOCTI CepTr(dikaTiB IIJIIXOM HaJaHHS TpeTiM ocobam iHdopMallii mpo
iXHIM cTaTyc Ta BIAMOBIAHICT, BUMOTaM 3aKOHO/IaBCTBA;
— HagaHHs A0CTyny A0 chopmoBanux CepTudiKaTiB NUISXOM HAJaHHS, 32 BIAMOBITHUM MOITYKOBUM
3anmuToM Ha pecypci Beo-caiiti KHE/III;

5.2.1.3. KsamigpikoBana EJIIl ¢opmyBanHs, mepeBipkd Ta MIATBEPIKCHHS KBaJi(iKoBaHOT
€JIEKTPOHHOI TO3HAYKH Yacy, sIKa BKIIIOYAE:
— (dbopmyBaHHS KBaNi(PiKOBaHOI €IEKTPOHHOI MO3HAYKH YaCY;
— nepenavyy kBaii(hikoBaHOI €JIEKTPOHHOI MO3HAYKH Yacy KOPUCTYBa4yeBi €IEKTPOHHOI JOBIPYOi MOCTYTH.

5.2.1.4. KsamidixoBana EJIIl ¢opmyBanHs, mepeBipku Ta MiATBEPKEHHS KBali(ikoBaHOT
€JIEKTPOHHOI MO3HAYKH Yacy HAJa€ThCsl B aBTOMATMYHOMY pexuMmi npu HakianaHHi Ta nepesipii KEII na
nokymenrax y Cucremi JIBO abo inmmx cucremax ae BukopuctoByerbest KEIL.

5.2.2. Tlopsimox Ta ymoBu HanaHHa KBamidikoBanux EJIII Bu3HauaroThbcs 3aKOHOAABCTBOM,
Pernamentom KHEJII Ta JloroBopom.

5.3. HOPAAOK HAJTAHHS KBAJII®IKOBAHUX EJIT

53.1. ns orpumanns kBamidikoBanoi EJII1 3amoBHuk mnoBuHeH Oyrtu Kiieatom Ab
«YKPI'A3BBAHK», matu airounii o0nikoBui 3anuc y Cucremi JIBO Ta iHiIit0BaTH 3aMOBJIEHHS KBaJTi(iKOBaHOT
EJII y Cuctemi JIBO.

5.3.2. Kuient moxe ogaodacao matu y KHEJIIT tineku ogua OcoOuCTHI KITFOY, KU 30€pIiracThCs y
HSM KHE/II, 1 Tiabku OpoTAroM cTpokKy aii JloroBopy.

5.3.3. IIporsrom cTpoky 30epiranHs OcoOucroro kimo4a, BukopucroByroun HSM KHE/II,
[TigmucyBay Mae MOKIMBICTB 3HUIIUTH cBili Ocobuctuii kimou camocTiitHo y Cuctemi JIBO abo mmsxoM nmogadi
3asBU Ha BinkiIuKaHHs CepTudikary.

5.3.4. 3uumenns Ocobucroro kaoua — e nosHe BuaaneHds 3 HSM KHEJIIT OcobucToro kiaroua Ta
ioro pesepBHOI Komii 0€3 MOXIMBOCTI iX BiJHOBJIEHHS. 3HHUIIEHHS (OcOOHMCTOr0O KiIOYa 3AIHMCHIOETHCS
aBTOMATHUYHO MO 3aKIHYEHH1 CTPOKY YMHHOCTI a00 y pa3i BIAKIMKaHHS BianoBigHoro iflomy CeprtudikaTa Ta o
3aKIHYEHHIO CTPOKY Aii abo po3ipBaHHs JloroBopy.

5.3.5. Inmentudikamis, Bepudikamis Ilinmucysada, 3asBHHWKa, reHepamis OcCOOMCTHX —KITIOUIB
[TinnucyBaua Ta oTpuMaHHs BianoBiaHux iM CeptudikaTis 3a1iicHIOETHCS 3T11HO BUMOr Pernamenty KHEJIIIL.

5.4. ITIPABA TA OBOB’SI3KHU CTOPIH

5.4.1. KHEJII mae mpaBo:

5.4.1.1.OtpumyBaT AOKYMEHTH, HEOOX1IH1 JuIsl 1AeHTU(iKaliil, Bepudikamii ocodu, iaeHTudiKaiiHi
JaHi K01 MICTUTUMYThCs B CepTudikari.

5.4.1.2.CkacoByBaru, OnokyBatu Ceprudikati y Bunaaky HassHocti y KHE/II indopmanii mono
Komnpowmerariii oco6ucTux Kito4iB a00 00IpyHTOBAHOI MiI03pH 100 X MOXKIMBOI KOMIPOMETAITi.
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5.4.1.3.1TonoBmoBaru Ceptudikatu y Bunaaky HassHocti y KHEIII indopmanii mono BiACyTHOCTI
o0cTaBuH, 10 TpU3BOAATE 10 Kommpomerarrii.

5.4.1.4.Bumararu Big Knienta norpumanus Bumor Permamenty KHE/IT.

5.4.1.5.Bumararu Bix KirieHnTa Biiko1yBaHHs B TOBHOMY 00CsI31 MaifHOBOT Ta MOPaJIBHOT IIIKO/IH B pa3i,
K10 Taka mkoaa 0yna 3apaana KHEJIT 3 Buau Kiienra.

5.4.1.6.T1m11 mpaBa BU3HAYCHI 3aKOHOABCTBOM Y KpaiHHU.

5.4.2. KHEJIII 30008’ s13y€eThes:

5.4.2.1. Hanexxnum umHoM HagaBatu kBaiidikoBani EJIII BiamoBimHOo m0 ymoB JloroBopy Ta
3aKOHOJaBCTBA Y KpaiHH.

5.4.2.2. HanaBatu kBamigikoBani EIl BukopucroByroun Bukitoyno 3acoou KEIT.

5.4.2.3. Hanaatu kBamidikoBani E/II1 3 BUKOpHCTaHHSIM KOMIUIEKCHOI CHCTEMH 3aXHCTy iH(popMarlii,
Ha SIKy YITIOBHOB)XCHUM JICP’)KaBHUM OPTaHOM BHJIAHO aTeCTaT BiJIOBIIHOCTI.

5.4.2.4. Tlpuitmatu Bix 3asBHUKA 3asBH PO CKacyBaHHs, OJokyBaHHs /moHoBieHHs Ceptudikaris
(3asBu Ha 3Miny cTarycy Ceprudikara) opopmieHy HaJIC)KHUM YHHOM.

5.4.2.5. 3abe3neuntn KoHOiNeHUIHHICTH Ta wHiTicHICTE Ocobucroro kmoua llimmucyBawa, — skwid
30epiraerecst y HSM KHE/III, a takoxx HemoxiuBocTi goctyy 10 Ocobuctoro kmoua [liqnucyBada iHIIMX
oci0 y pasi 30epiranus, 3a yMoBu 3abe3neueHHs [linnucyBaueM KOH(IACHLIIHHOCTI CBOIX aBTEHTH(IKAIIHHUX
nanux poctymy 10 Ocob6ucroro kitoya y HSM KHE/II, y cnoci6, 0 yHEMOXIIMBIIIOE 03HAHOMIIEHHS 13 HUMHU
1HIIMX 0cil.

5.4.2.6. Hapatu [linnucyBauy BukiIO4HUN noctyn 10 OcoOucToro kiroua, mo 3HaxoauTses y HSM
KHE/II, 3a cBOiM 3armuTOM MIiCIIsI TPOXOHKCHHSI MTPOIIEypH NBO(AKTOPHOI aBTEHTH(IKAIIIT.

5.4.2.7. Hapgatu [linnucyBady MOXIIHBICTB 1iJI0JOO0BOTO TOCTYIY 0 PEECTPY YMHHUX, OJIOKOBAaHUX Ta
CKaCOBaHUX CepTU(IKaTIB BIAKPUTHX KIIOUIB Ta A0 iH(OpMamii mpo craTyc cepTu(dikariB BiIKPUTUX KIIOYiB
gyepe3 eNEeKTPOHHI KOMYHIKaliiHI Mepexi.

5.4.2.8. Tanri 3000B’s13aHHS BU3HAYCHI 3aKOHOJJAaBCTBOM Y KpaiHHU.

5.4.3. Kitient mae nipaBo:

5.4.3.1.CBoeuacHo orpumyBartu kBaiidikoBani EJ(I1.

5.4.3.2.0nepxyBaru iHpopmarriro mpo craryc Ceptudikaris.

5.4.3.3.Otpumysaru 3acoou KEII.

5.4.3.4.03Haitomutuch 3 iHpopmamiero moao aisstbHOocTi KHEMII 3 mutans HajanHs KBami(hiKOBaHUX
EIL.

5.4.3.5.Bumararu ckacyBaHHs, 0JIOKyBaHHsI a00 moHoBieHHs1 CepTtudikaty nuisxom nojgaui KHE/IIT
BIMOBIAHOI 3asBU.

5.4.3.6.Bumararu Big KHE/III ne my6unikanii CeptudikaTty Ha 3araabHogocTynHoMy pecypci KHE/II,
Ha IiACTaBl BIAIIOBIIHOT 3asBH.

5.4.3.7.In111 mpaBa BU3HAYCHI 3aKOHO/IAaBCTBOM Y KpaiHU.

5.4.4. KnieHT 3000B’A3y€ThCS:

5.4.4.1. lorpumyBatuch Bumor Jlorosopy, Permamenty KHE/III Ta 3akoHo1aBcTBa YKpainu.

5.4.4.2. HamaBatn JOKyMEHTH, HeoOXimHI i ineHTHdiKanii ocodw, igeHTH(DIKAiiHI maHi SKOT
MicTUTUMYThCS y CepTudikari.

5.4.4.3.BukopucroByBatt  OCOOMCTHH KIIIFOY BHUKJIIOYHO 3a HOro TpPH3HAYCHHSM, BH3HAYCHUM B
Ceptudikari BiAMmoBiAHOrO BinkpuToro kiaro4a, a TaKoX J0AEpKYBAaTHUCSA IHUIIMX BUMOI BHUKOPHCTaHHS
Ocobucroro kirova, BuzHadyeHux Permamentom KHE/II.

5.4.4.4.3a6e3neunTH 30epiranast OcoOUCTOro KIltoYa y TAEMHHIIL Ta Y CHOCIO0, 110 YHEMOXKIIUBIIIOE HOTO
BUKOPUCTAHHS 1HIIUMHU OCOOaMH.

5.4.4.5.3a0e3neuntu  BukopuctaHHs (OcoOHMCTUX KITIOYIB Ta MAapoJiB JOCTYIy B CHOCIO, IO
YHEMOJKJIMBIIIO€ O3HAHOMIICHHS 13 HUM 1HIIHX 0Ci0.
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5.4.4.6.3a6e3neunTi KOH(QIACHIIHHICTG CBOIX aBTeHTH(]IKaiiHUX daHuxX goctyny ao Ocobucrtoro
ximroua y HSM KHEJITI, y crioci0, 1m0 yHEMOXKIIMBITIOE O3HAHOMIICHHSI 13 HUMH 1HIIUX OCi0.

5.4.4.7.He po3rojonryBaty Ta He MOBIAOMIISATH 1HITUM 0co0aM mapoiib A0cTymny 10 OCoOUCTOro Kiroyva.

5.4.4.8.Heraiino indopmyBatu bank npo Kommnpomerariiro 0coOHCTOro Kirro4a, BTpaTy KOHTPOJIIO 11010
Ocobucroro Kio4a 4epe3 KOMIIPOMETAIlI0 Mapojsi, KOAY JOCTYNy A0 HbOTro, (i3WYHE MOUIKOHKEHHS abo
BTpaTa HOCIis TOIO, BUSIBJIEHY HETOYHICTh a00 3MiHY JaHHX, 3a3HadeHuX y Ceprudikari.

5.4.4.9.3a6e3neuntu He BUKOopucTanHa OcoOMCTOro KiIro4a B pasi Horo BTpaTH, KOMIpomeTallii abo 3a
HAsBHOCTI IMiI03pH 11010 HOTO KOMIIPOMETAITi.

5.4.4.10. 3abe3neunTd BUKOpHCTaHHS BHKIOYHO 3aco0iB KEII mus renepaunii Ocobuctux Ta
Binkpurtux kimouiB, popmyBanns ta nepeBipku KEIT un neyarku.

5.4.4.11. Hanasatu nocroBipny indopmariito, HeoOxinHy s orpumanas E/II1.

5.4.4.12. VY Bumaaky 3MiHU TMpi3BHINA, iM’s1, o OaThKkoBi [lignmucyBada, 3apeecTpOBaHOTO MICIsS

MIPOXKUBAHHS, ITOIITOBOT a7pecH, a00 1HINX JaHUX, 0 3a3HadeHi y Ceprudikari HeraitHo (IpoTsIrom 3 (TpboOX)
THIB 3 MOMEHTY JIep’KaBHOI peecTpalii BKa3aHUX 3MiH a00 3 MOMEHTY BIIKPHUTTS BiAMOBIAHOTO OAHKIBCHKOTO
paxyHKy) HajiaTu baHKy OHOBIIEH1 MepCOHANBHI JIaH1 Ta BIAMOBIIHI JOKYMEHTH 31 3MiHAMU, 110 MIATBEPAKYIOTh
Taky 3MiHy (y TOMYy YHCIHi, y pa3i 3aKiHYeHHsI CTPOKY il JTOKYMEHTIB) IUIIXOM OCOOHCTOTrO 3BEPHEHHS 0
Binainenusa bauky. [lpu upomy mirounii Ceprudikar Kiienta ckacoByeThCsl.

5.4.4.13. [H111 3000B’s13aHHS BU3HAYCH] 3aKOHOJIABCTBOM Y KpaiHH.

PO311JI 6. PEKBI3UTHU BAHKY

Haiimenysannsi: Ab "YKPI'A3BAHK"

Micnesnaxomxenns: Ykpaina, 03087, M. KuiB, Byn. €pesancbka. ]

Kox €JIPTIOY: 23697280

ko Ganky: 320478

[ITH: 236972826658

Anpeca juist mucrysanns: 01015, m. Kui, Bysn. Craponasoauyuska, 6ya. 19.21,23
Caiit banky: www.ukrgasbank.com

3actynuuk I'onosu Ilpasninus / O.quE:EHzlp HHIEPBAXA
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