> yKp2ahaHK

HAANANEXMWUTHDb A EPXAHB.I

IToBHe HaliMeHYBaHHs 0aHKY:

ITYBJIIYHE AKIJIOHEPHE TOBAPUCTBO AKIIIOHEPHII BAHK «YKPT A3EAHK»
Kon €IPIIOY: 23697280

KonTakTHa indopmamis:
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Anpeca 3a KO0 IpUAMaroThes ( B T.4. Ha SIKY HAJCHIIAIOTHCSI) 3BEPHEHHS KITI€HTIB baHKy 1110
CKJIa/ieHi Ha nmanepoBux Hocisx: 03087, m. Kuis, Byn. €peBaHchbka, 1

EnextponHa aapeca /i 3BepHEHb KIIIEHTIB (HOPMOIO 3BOPOTHHOTO 3B’ SI3KY:
https://www.ukrgasbank.com/contacts/complaints_and_offers/

Anpeca BiiacHoro Bedcaiity: https://www.ukrgasbank.com/

Jlinen3ii Ta 103B0JIN, HA/IAHI DaHKY

Buau 6aHKiBCHbKHMX MOCJIYT, 0 HAAKThCS KJIIEHTY: OaHKIBCHKI Ta 1HII ()IHAHCOBI IMOCIYTH
BiZMOBIHO 10 3akoHy YKpainu «IIpo 6aHku i GaHKIBCHKY AisUTBHICTHY, B TOMY YHCI1 BIAKPUTTS
paxyHKiB, HQJIaHHS KPEIUTIB, 3ATy4€HHS BKJIA/IIB (JETIO3UTIB).

Tapudu Ta iCTOTHI XapaKTePUCTHKH 32 MOCJIYyraMu:
> 3ay4yeHHs 0aHKiIBCHKOTO BKJIany (Ieno3uTy) - Tapudu, icTOTHI XapaKTepUCTUKU
> 3 HaJIaHHS CIIOKUBYOTO KpeauTy — Tapudu, iCTOTHI XapaKTePUCTUKH

Iopsaok i mpoueaypy 3axXucTy NePCOHATBHUX JAHUX (BUTHAT) OaHKY:
po3milieHo 3a mocuiantsM https://www.ukrgasbank.com/confidence

JdaTa HaOpaHHsA YMHHOCTI My01ivHOI npono3uuii (ogeptu): 30.09.2021 p.

— Ilopsiaok il 0aHKy B pa3i HECBUKOHAHHSA KJIIEHTOM 000B'SI3KiB 3riIHO 3 10TOBOPOM
NPo HAJJaHHA 0AHKIBCHKHUX MOCJIYI: BH3HAYCHHI y BiIOBITHUX MiAMYHKTaxX 1boro /lorosopy,
30KpeMa (ajie He BUKJIIOUHO) HACTYITHUMMU:

- 1435.,1436., 1439, 14.3.10. PO3AULY 1. 3ATAJIbBHA HACTUHA AOI'OBOPY;

— mignyHktamu 2.2.3.2.,2.2.3.3., 2.2.3.11,, 2.2.3.12. PO3AUIY 2. OBCJIIYTOBYBAHHA
[NOTOYHUX PAXVYHKIB;

— mignynkramu 3.1.3.6., 3.1.3.10.2,, 3.1.3.14., 3.1.3.15,, 3.3.29.1. PO3IIY 3.
OBCJIYTOBYBAHHA KAPTKOBUX PAXVYHKIB;
nianyakTom 4.5.1.6. PO3/IUTY 4. OBCJIVI'OBYBAHHSA JEITO3UTHNX PAXYHKIB.
IMopsinok po3risiny 6aHKOM 3BepHeHb KJII€HTIB (BUTHATI):
po3mileHo 3a mocuinanaaMm https://www.ukrgasbank.com/about/q_service/

[ndopmanito nmpo posrian 3BepHeHb HamioHanbHuM OaHkoM YKpaiHu posMimieHo B Poszmum
«3BepHEHHs TrpomajsH» odimiiiHoro InTepHeT-mpencTaBHuLTBAa HanioHambHOro ©OaHKy 3a
nocwtasHsM: https://bank.gov.ua/contacts-details#section-

Indopmaniss npo cucTeMy rapadTyBaHHs BKJIAXIB (i3 HUYHUX 0Ci0

IHonepenxkenus:

ITPABHJIA BIAKPUTTSA TA OBCJIYI'OBYBAHHS PAXYHKIB ®I3MYHUX OCIb
TA HAZAHHSA ITOCJYT 3A INMIATIZDKHUMU KAPTKAMMU ITYBJITYHUM
AKINIOHEPHUM TOBAPUCTBOM AKHIOHEPHUM BAHKOM «YKPI'A3BAHK» €
nyOIiuHOI0 pono3ulli€o (odepToro), mianucaHHAM(IpUeIHAHHIM J10) sikoi KitieHT Hagae 3roay
Ha YMOBH, BU3Hau€Hi B HiH.

KiieHT MoOXe BIIMOBUTHCS BiJ OTPUMaHHS PEKIAMHHX MaTepialliB 3aco0aMy JIUCTAHIIIIHUX
KaHaJiB KOMYHIKarlii.

bank Mae mpaBo pO3MICTUTH Ha BJIaCHOMY BeOCaiTi iHIIY 1H(OpMAIilo 11040 i€l myOmiyHOl
MPOMO3HUIII.
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IMPABUJIA BIAKPUTTSA TA OBCJIYT'OBYBAHHSA PAXYHKIB ®I3UYHUX OCIb TA
HAJAHHS MMOCJYT 3A IVMIATIZDKHUMU KAPTKAMMU, ITYBJIITYHUM AKINIOHEPHUM
TOBAPUCTBOM AKHIOHEPHUM BAHKOM «YKPI'A3BAHK»

[IpaBuna BiAKPUTTS Ta 0OCIYyrOBYBaHHS paxyHKiB (pi3MUHUX OCIO Ta HaJaHHS IMOCIYT 32 IUIATLKHUMHA
kaptkamu [TYBJITYHUM AKLIIOHEPHUM TOBAPUCTBOM AKIHHIOHEPHUM BAHKOM "VYKPI'A3BAHK"
(mam — IlpaBuna) € cucTeMoOr0 3aTBep/KEHHWX baHkOM Ta ompuiIrogHEeHUX Ha odimiiHoMy caiti Ab
«YKPT'ABBAHK» (nani — bank, KHEJIIT) www.ukrgasbank.com (mani — Caiit) HOpM, 1110 BU3HAYAIOTh 3arajibHi
Ta MmyOJIiYHI YMOBH BiIHOCHH MK baHnkoMm Ta ¢i3udHUMHU 0co0aMu, siKi KopucTyroThes [Ipogykramu banky mst
BJIACHHUX TOTPEO.

[ndopmariis npo npaBuiia Ta YMOBU HaJaHHS €JIEKTPOHHUX JOBIPYHMX MOCIYT ONPHIIIOJAHEHI Ha CalTi
KBaTi(hiKOBAaHOTO HaJlaBaya €ICKTPOHHUX JOBipuKx mociyr banky gca.ukrgasbank.com

i IIpaBuna € npomo3uiiero (0QepTor0) M0 YKIAJACHHS IOTOBOPY OaHKIBCHKOTO BKIJIATY, JOTOBOPY
0aHKIBCHKOT'O/KapTKOBOT'O PaXyHKY, JJOTOBOPY PO HAJAHHS €JIEKTPOHHUX JOBIPYMX TOCIYT.

[Mpuennanus g0 uux [IpaBumn 3a1HCHIOETHCS HMUISAXOM MOJAaHHS 3asBU-I0TOBOPY, (hopMa Kol po3MileHa
Ha Caiiti banky (nani — 3asBa-noroBip). 3asBa-10roBip Bu3zHauvae siki came [Ipoxykt 3amoBneHo Kiientom Ta
iXHI OCHOBHI MapaMeTpu/XapakTepUCTUKu (30kpema, HaiimeHyBaHHs [IpoayktiB, Tapudnuit mian, [Iporpama
KpeIuTyBaHH:, TIepeltik 3aMoBiieHNX /loaTkoBUX mocayr napTHepiB banky, Tomo), a TakoX iHII mapamMeTpH,
HEOOX1/IH1 JIsi KOHKpeTu3allii yMoB KopuctyBaHHs [Ipogykrom.

[Migmucannsam 3asBu-goroopy Kiient akuentye ui [IpaBuna.

[IpaBuna, mianucana 3asBa-moroBip, Tapuduuii mnan, [Iporpama kKpeauTyBaHHS, AOKYMEHTH, IO
BUMAraloThCsl YNHHUM 3aKOHOAABCTBOM YKpaiHU 3 MUTaHb KPEeAUTYBaHHS (i3WYHUX 0Ci0, yci 3MiHU Ta JOAATKH
JI0 HHX, K1 TaKOX po3MimnyroTbes Ha CaiiTi baHky, a Takox 1HII 3asBU Ta po3nopspkeHHs Kimienta npuitHsTi
Bankom 10 BuUKOHaHHS Ha ymMoBax mux llpaBmi, pa3oM BBa)KarOThCS YKJIAJIEHHM JIOTOBOPOM OaHKiBCHKOTO
BKJIaay (/lemo3uTHUM OroBOpPOM), TOTOBOPOM OaHKIBCHKOI'O/KAPTKOBOI'O PAaxyHKY, JOTOBOPOM IPO HAJaHHS
€JIEKTPOHHUX JOBIpYMX HOCHYT (Hani — Jlorosip).

bank 1 Knient € Croponamu Jlorosopy, pekBizutu banka 3a3naueni y IlpaBunax, pexsizutu Kiienra
3a3HA4Yal0ThCs y 3as1B1-J0TOBOPI.

JIoroBip € A0roBOpoM MpHUENHAHHS y po3yMiHHI cTaTTi 634 L{uBiTbHOTO KOJIEKCY YKpaiHu, TOOTO HOro
YMOBH BCTaHOBJEH1 ofHiero 13 CropiH (y ¢dopmynspax abo 1HIIKMX CTaHIApTHUX Qopmax), 1 Moxe OyTH
YKJIQJIeHUH JIMIIe HUIAXOM NpuenHaHHs apyroi CTopoHM 10 3ampornoHoBaHoro [loroopy B wiiomy. Jpyra
CropoHa He MO3Ke 3alpornoHyBaT cBoi yMoBu Jlorosopy.
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PO3ALJI 1: 3AI'AJIBHA YACTHUHA

1.1. TEPMIHHU, IO BUKOPUCTOBYIOTbHCS B IIPABUJIAX

ABTONPOJIOHTI allisl — aBTOMATUYHE MPOJIOBKEHHSI CTPOKY 30epiranHs KomTiB Ha JleO3UTHOMY paxyHKy
Ha aHAJIOTIYHY JI0 MOMEePEAHHOTO CTPOKY 30epiraHHs KOIITIB KUIbKICTh KaJICHIAPHUX JTHIB.

ABTOpU3auiiini JiMiTH — 0OMeXEeHHs Ha TpoBeIeHHs onepalliii 3 Kaptkoro, Bcranosieni bankom ta/abo
[TnaTi>KHUMU cHCTEMaMM 3 METOI0 3HM)KEHHS PU3UKIB HECAHKI[IOHOBAHOIO J1ocTymy a0 KapTkoBoro paxyHky
Knienra. ABTopu3auiiiHi JIIMITH BH3HAYalOTh MAaKCHMaJbHY CyMy Ta KUIBKICTh OMepaliil 3 BHKOPHCTAHHIM
KapTkwu 3a neBHwmii epioz.

ABTOpH3alisl — npoueaypa oTpuMaHHs 103BoTy EMiTeHTa Ha MpoBeJeHHs Omepallii i3 3aCTOCYBaHHAM
Kaptku.

AxtuBanisa KapTtkm — nporenypa, 1m0 BUKOHYETbCS B iH(pOpMaIliifHMX cuctemMax baHKy 01010
nepesefieHHs KapTku 13 craTycy «BHIYLIEHa/HEAaKTUBOBaHa» B CTAaTyc, SKUU 3a0e3nedye HaJIeKHY
¢ynkuionanpHicTh KapTku, B ToMy umcni noctyn a0 komrTiB 3a KaprkoBum paxynkoM. Akruauis Kaprku
BUKOHYeTbCs 3a (hakroM orpuMaHHs Kiienrom KapTku IIIsIXOM BUKOHAaHHS OOOB’SI3KOBHMX CIEI[laJIbHUX
npoueayp, nepeadadeHnx bankowm 3rigHo 3 npaBwiamu [natixkaux cucrem ais [lepskatens 1 npariBHuka banka,
1o Bunae Kaptky Knienty. bankom MokyTh BU3HaUaTHCS Pi3H1 Ipolieypy AKTHUBaIii s pi3HuX BuAiB KapTok.

Ba3oBa nmpoueHTHa cTaBKa — MPOLIEHTHA CTaBKa, IO 3aCTOCOBYETHCS MPH PO3PAXYHKY MPOIICHTIB 3a
yknanenuM JloroBopom. 3atBepxenuii bankom po3mip ba3zoBoi mporeHTHOT cTaBKU 32 KOprcTyBaHHs JliMiToM
Jlo3BosieHoro oBepapadTy Bu3Ha4aeThCs [Iporpamoro KpenutyBaHHS, 3aTBepkeHM barkom po3mip ba3osoi
IPOLIEHTHOI CTAaBKM 3a 3alMiKamMu KomrTiB 3a CyOpaXyHKOM BH3HAdaeTbcsl TapupHUM IUIAaHOM OOpaHOro
Knienrom [Ipoxykry/Ilakery. Po3mipu MpOIEeHTHUX CTaBOK 3a3HAYAIOTHCS y 3asBi-I0OTOBOPI Ta 3aCTOCOBYIOTHCS
Ha yMOBax, Bu3HadeHux uumu [Ipasunamu, [Iporpamamu kpeauryBanus ta TapudHuMuU miiaHaMu.

BankiBcbkMil JeHb — IPOMIKOK 4Yacy B MeXax poOOYOro JHSA, MPOTATOM SKOTO OaHKM YKpaiHH
NpUIMAalOTh JOKYMEHTH Ha MepeKa3 Ta Ha 1X BIAKIUKAHHA 1, 32 HASSBHOCTI TEXHIYHOT MOKJIMBOCTI, 3/11IHCHIOIOTh
ix 00poOKy, mepeaayy Ta BAKOHAHHS.

Bankomar — mporpaMHO-TEXHIYHUM MNpPHUCTPi caMOOOCIYroByBaHHS, IO HAJa€ MOXKIMBICTb
Jlep>katento KapTKH 3JIHCHATH caMOOOCITYyTrOBYBaHHS 32 ONEpAIlisiIMHA OJIepKaHHS KOIITIB y TOTIBKOBIiH (opmi,
BHECEHHS iX JJIs 3apaxyBaHHS Ha BIANOBITHI PaxXyHKH, oJep>KaHHs iH(opMalii 010 CTaHy paxyHKiB, epeKas
KOIITIB MDK BJIACHUMH paxyHKaMd, a TaKO)XX BHKOHATH IHII onepauii 3rigHO 3  (QYHKI[IOHAJBHUMU
MOYJINBOCTSIMU 1[bOT'O TIPUCTPOIO.

BaoxkyBanns KapTku — BCTaHOBJIEHHS TEXHIUYHOT 3a00pOHU Ha 3/11HCHEHHS Oolepalliil 3 BAKOPUCTaHHIM
Kaptku Ha piBHi 3a00ponu ABTopu3auii. baokyBanus Kaptku 3aiiicHIoeThCs 3a 3BepHeHHIM [lepakarens, micis
3akiH4eHHs: Ctpoky i KapTku Ta B IHIIMX BUIaJKax, BU3HaueHuUX nuMu [IpaBumamu, 3riiHO 3 BUMOramu
YHHHOTO 3aKOHOJ]aBCTBAa YKpaiHU Ta mpaBuiaMu [InaTiKHUX cucTeM, IUIIXOM NocTaHOBKU KapTku o «ctom-
cniucky». brnokyBanus Kaptku moxe 0ytu TuMuacoBUM ab0 mocTiiHuM. [TOHOBIECHHS MOXJIMBOCTI 3/11 ICHEHHS
omnepauiii 3 Bukopuctanusam Kaprtku (nani — Po3dsaokyBanns KapTkm) 31ilicHIOETbCS Ha yMOBaX, BU3HAYEHUX
M [IpaBunamu, uine K0 BOHA 3a0JI0KOBaHA THMYACOBO.

Bunucka — 3Bit npo cras [lorounoro, KaptkoBoro a6o Jleno3uTHOro paxyHKy Ta pyX KOILTIB 3a EBHUI
nepioj, sikuil HagaeThesi bankom BiacHuky [lorounoro, KaprkoBoro abo Jlemo3uTHOTO paxyHKY.

Burparhuii 6ajaHc — rpaHuYHa cyma KOIUTIB, IO JOCTYyNHa Jlepxkaremnto Juis 3aiiicCHeHHs onepartiil 3
Kaprkoro. Po3mip ButpatHoro Ganancy BHU3HA4aeTbCs K CyMa 3allMIIKy BiacHUX KowTiB Ha CyOpaxyHKY
[Makety/IIponykty, 36inb11eHa Ha po3mip Jlimity [lo3BoseHoro oBepapadTy, 3a BUpaxyBaHHIM KOIITIB Y CyMmi
3ailicHeHol (MX) TaTiKHOI(MX) omepamii(if) 3a BiamoBimHuMu KapTtkamu, emiToBaHMMH B Mexkax [lakery,
3a050Kk0BaHKX (aje He circaHux i3 CyOpaxyHKy) 3 METOIO MOJAIBIIIOT0 BUKOHAHHS 3000B’s13aHb baHKy mepen
[InatixHUMH cHUCTeMaMH 3a TaKOIO(MMH) OIepalielo(sIMH), Ta 3a BUpPaxXyBaHHSAM HeCIJIau€HUX 3000B’sI3aHb
Knienta 3a JloroBopom (30kpema, no Kowmicii, mrpadguux cankuisx tomo). Posmip BurpatHoro Gamancy mno
CMmapT-KapTii BH3HAYAETHCSA SK 3arajbHUM KOHCOJIIJOBAaHWUH po3Mip Bcix BuTpaTHux OanaHCIB 3a BciMma
Cybpaxynkamu [lakeris/IlpoaykTiB, mo mnpueaHani no Cwmapr-kaptku. llpuegnanns no CmapT-KapTKu
Burpartnoro 6anancy nesnoro CyopaxyHKy a0o foro BiJ’ € JHaHHS 311HCHIOETbCS Ha po3cy KitieHnTa BinmoBigHO
110 oro moTped Ha MiICTaBl HOTo MUCHbMOBOTO 3BEPHEHHS.

BurpartHi onepauii - onepaiiii B TOproBesbHO-CEpBICHIA Mepexi, BUaaya TOTIBKM 4depe3 OaHKOMaTH,
BHJa4a roTiBku uepe3 kacosi POS-tepminanu, P2P nepekasu, 3ailicHeH1 3a gonomororo Kaprtku.



BinkpuTnii K04 — mapamMeTp aJlropuTMy acCMMETPUYHOTO KPHUITOTpadiqHOTO MEepeTBOPEHHS, SKHI
BUKOPUCTOBYETHCS SIK €JIEKTPOHHI JlaHi /Ui NepeBipKH €IEKTPOHHOTO MiANUCY UM MEYaTKH, a TAKOXK Y LUIAX,
BU3HAYCHUX CTAHJIApTaMU JJI KBaIi(hiKoBaHUX cepTU(]IKATIB BIAKPUTUX KITFOUIB.

Bxaaanuk - pizudna ocoba (pe3uIeHT/HEpe3uIeHT), sika po3Milrye Jerno3uT Ha J[erno3uTHoMy paxyHKY.
VY pasi BiakpurTs Jleno3UTHOTO paxyHKy Ha KOPUCTb TpPeTboi ocoOu, BkmagHukoM BBaxaeThcs ocoba, 110
BiZIKpuBae J[eno3uTHUI paXyHOK Ha KOPHUCTh TPETHOi 0COOM, /10 MOMEHTY IepIIOoro 3BepHeHHsl Y baHk ocolw,
Ha KOPUCThb SIKOi BIAKpUTO JlemO3UTHUM paxyHOK, 3 METOI0 BUKOpUCTaHHA Jlemo3utHoro paxyHky. Ilicis
nepuioro 3BepHeHHs y bank ocobu, Ha KOPUCTH K01 BIAKPUTO J[eMMO3UTHUI PaxyHOK, 3 METOK0 BUKOPUCTAHHS
Jleno3uTHOTO paxyHKy, ineHTudikaii, Bepudikariii Ta BUBYEHHS 11i€l 0ocobu, BKiTaIHUKOM BBa)KaeThCsl 0c00a,
Ha KOPUCTH SKOT BIAKPHUTO J{eMO3UTHUI paXyHOK.

Brpara KapTku — HEeMOXIUBICTh 31iiCHeHHS JlepkaTenemM KOHTpoutro 3a KapTkoro, Oyb-sike BUOYTTS
KapTku 13 Bonoainns Jlepkatenst BHACHIIOK [l TpeTix ocid, Hepbanocti camoro [epxarens, Oyab-sKUX 1HIIHX
NPUYHMH Ta/a00 HEMpaBOMIpHE 3aBOJIOAIHHS TPEThOK ocoboro KapTkoro abo iHdopmariiero mpo ii miaTixHI
pexBizutu (Homep, Ctpoxk aii Kaptku, CVV2/CVC2 xon) Ta/abo indopmariiero npo KOAyBaHHS MarHiTHOI CMyTH
Kaptku a6o nipo [TIH-kox KapTku.

Brpara Homepy mMo0iibHOrO TesiepoHy — HEMOXKIUBICTD 3/1iHCHEHHS KITiEHTOM KOHTPOIIIO 33 CBOIM
MOO1TEHUM MpUCTpoeM (SIM-KkapTku), Ha sKOMy BcTaHOBIIeHO Homep MoGinbHOTO Tenedony, Oyb-ske BUOYTTS
IHOT0 MOOiTBEHOTO TpUcTporo (SIM-kapTku) i3 BonoinHs KirieHTOM BHACHIIOK Ml TpeTiX oci0, HeadaocTi
camoro KiienTa, Oyab-aKuX iHIIMX NPUYUH Ta/a00 HEMPaBOMIpPHE 3aBOJIOIIHHSA/KOPUCTYBAHHS TPETHOIO 0COO0I0
Homepom mob6inbHOTO Tennedony.

Jexsiapant — izuuna ocoda — pe3usieHT (B T. 4. camo3aiiHara ocoba y pozyminHi [logatkoBoro koaekcy
VYkpaian), a Takox ¢izudHa ocoba, sKa HE € PE3UIECHTOM YKpaiHH, ane ska Oylia pe3uJeHTOM Ha MOMEHT
oTpuMaHHS (HaOyTTs) 00'€KTIB JEeKJIapyBaHHS YA HA MOMEHT HapaxyBaHHS (OTpPUMAaHHs) TOXO/IB, 32 PaXyHOK
sKuX Oy oTpuMani (HaOyTi) 00'ekTH IeKIapyBaHHs, i sika BixnmoBinHo 10 [logaTkoBoro Kogekcy YKpaiHu € uu
Oyna mnaTHuKoM mnojatkiB. Ilepemik oci0, mo He MoXyTh Oytu Jleknmapantamu, BusHaueHo [lomaTkoBum
KOJICKCOM YKpaiHH.

Jeno3utr — rpomoBa cyma/0aHKiBChKI MeTanu (BKIaa), [0 MpHilMaeTbes Big BxianHuka Ta
3apaxoByeTbcs bankom Ha Jlenmo3WTHWI paXyHOK Ha yMOBax OaHKIBCHKOT'O BKJIQAy BIANOBIAHO JO YMOB
JloroBopy 3TiIHO 3aKOHO/IaBCTBA Y KpaiHHU.

Jleno3uTHUH PaxyHOK - BKJIQJHUI (JE€NO3UTHMI) paxyHOK, IO BiJKpuBaeTbcsi bankom KiieHTy Ha
JIOTOBIPHIM OCHOBI Ui 30epiraHHs KOIITiB Ta/abo GaHKIBCHKUX METaliB, 110 nepenaoTbes Kimientom banky B
yIpaBJIiHHSA Ha BCTAaHOBJIEHUI CTpoK abo 0e3 3a3HaYeHHsI TAKOrO CTPOKY, MiJ BU3HAYEHUN MPOLEHT (I0X1M) 1
HiAAraoTh ToBepHEeHHI0 KilieHTy BIAMOBIIHO /10 3aKOHO/IaBCTBA YKpaiHu Ta yMoB Jlorosopy.

Hepxarenn — Kiient ado JloBipeHa ocoba KiieHTa, 1110 Ha 3aKOHHUX MijicTaBaXx BUKOpucTtoBye Kaprky
(11 pexBi3UTH) U1 1HILIIOBaHHS MepeKa3y KOLITIB 3 BIAMOBIIHOIO paxyHKy B baHKy, a00 37iicHIOE iHIII onepartii
3 11 3aCTOCYBaHHSIM.

JloBipeHa oco0a — ¢iznuHa ocoba, skiit KimieHT n0BipHB 371iicHeHHs oneparliil 3a PaxyHKoM (4acTKOBO
ab0 B MOBHOMY 00cs31) Ha MiJICTaBl JOBIPEHOCTI, O)OPMIIEHOT Y BCTAHOBJIEHOMY 3aKOHOJ/IaBCTBOM IOPSIIKY;
Ta/abo ¢izuuHa ocoda, sikiit KiieHT 10BipHUB 3/1iCHIOBATH 1HIII onepauii 3rifHo yMoB 11X [IpaBui Ta YMHHOTO
3aKOHOJAaBCTBa YKpainu. 31ilicHeH1 JloBipeHoo ocoboto onepaiii no PaxyHky (y ToMy 4HCIII 13 3aCTOCYBaHHIM
JlonaTkoBO1 KapTKM) BBAXKAIOTHCS ONepalisiMy, 3iiiCHeHUMH 3a AopydeHHsIM KitienTa.

JoroBip o0ciyroByBaHHsi 3apnjiaTHoOro mpoexKTy — JIOTOBip, yKJIaAeHH MK baHkom 1 cy0’ekToM
rOCIO/IapIOBaHHA a00 Oprasizalli€ro, o0 MalTh HailMaHUX MpaliBHUKIB (nani — [lignpuemcTBO-poboTOAaBEID ),
1010 3apaxyBaHHS 3apoOITHOI MJaTH Ta IHIIMX MPHUPIBHAHUX 10 HEl BUIUIAT, MepeJ0adyeHUX YMHHUM
3aKOHOJABCTBOM YKpaiHu (nami — 3apoOiTHa miata), Ha KapTkoBi paxyHkun/CyOpaxyHKH MpaliBHUKIB
[TignpuemcTBa-podoTOAaBLS, BiAKpuUTi B baHky.

HonarkoBa kapTka — [InatixkHa kapTka, emiToBaHa Ha iM s Kiienta abo Ha im’s JloBipeHOi ocoOu Ha
mificTaBi 3BepHeHHs KitieHTa.

JoaaTkoBi BUTpaTH — TEJIEKOMYHIKalliHI Ta 1HIII MJaTH Ha KOPHUCTh MOCTavyalbHUKIB BCIX BUIIB
3B 3Ky, Komicis iHmmx 6aHKiB — y4aCHUKIB pPO3paxyHKIB 3a ruiarexxaMu KitieHTa, moaTku, MUTO, 300pH Ta 1HII
noniOHI HemepenOadyeHi BUTpaTH, po3Mip sIKuX HeBigomuii CTOpoHam TMpH 1HILIIOBaHHI OaHKIBCHKUX
OTepaLii/mociyr, Ta AKi MOXKYTh BUHUKHYTHU B Pe3YJIbTaTi 3aBEpIICHHS PO3PAXyHKIB.

Jo3BoJienuii oBepapadt — oOymoniiena bankom 1 KilieHTOM MOXITHBICTh OCTAaHHHOTO OTPUMYBATH Bif
Bbanky cnioxxuBunii Kpeaut y rpuBHi a1 nposeneHHs [lepxkarenem onepauiid 32 CyOpaxyHKOM MOHA/ 3aJIHILIOK

4



BiacHux KomTiB Kiienta Ha CyOpaxyHKy HEOOMEKEHY KiIbKICTh pa3iB 3a YMOBH, 110 TPHU KOKHOMY OTpHMaHH1
Kpenuty po3mip HenorameHoi 3aboproBaHocti 3a Kpeaurom He mepeBuiyBatume Airounii posmip Jlimity
npotsrom ctpoky aii Jlimity Jlo3BosieHoro oBepapad Ty, BA3HAUYEHOTO Y 3asiBi-0TOBOPi, 0€3 mianucanHs 0y ib-
SIKUX JTOJIATKOBUX YTOJ Ta/a00 IHIINX JOKYMEHTIB.

ExBaiip — ropunnyuna ocoba — ygacHuk [lnaTixHOT cuctemu, sika 3/1iiicHIoe EKBaiipuHT.

ExBaiipuHr — nociyra TeXHOJIOTIYHOTO, iIHPOPMALIIFHOTO 00CITYrOByBaHHS PO3PaxyHKIB 3a OIEpallisiMu,
110 3aiicHeHi 3 BuKopuctanHsaMm Kaptok y [1naTixHii cuctemi.

EjlekTpOHHUII JOKYMEHT - JOKYMEHT BCTaHOBJIeHOI bankom ¢(opmu crBopenuii 3acobamu cuctemu
JAbO, B saxomy iHdopmaris 3adikcoBaHa Yy BHIJIAAI EJIEKTPOHHUX JaHUX Ta BHKOPHUCTOBYETHCS IPHU
oOciyropyBanHi bankom KitieHta B mopsiaky Ta Ha yMmoBax, nepeadadeHux numu llpaBunamu. EnexTpoHHuit
TOKyMeHT, chopmoBanuii Kimientom 3acobamu Cuctemu [[bO, 1110 MICTHTH pO3NOPSIKEHHS 3IHCHUTH TUIATIXK
3 PaxyHky, BBakaeTbcsi ENeKTpOHHO-pO3paxyHKOBUM JTOKyMeHTOM. O00OB’s13K0OBUM napaMeTpoM EnexkTpoHHO-
PO3paxyHKOBOTO JOKyMeHTa € EnekTpoHHMil mianuc.

Enexrponna nosipua mocayra (najai — EJIIT) — mocnyra, sika HaIaeThCs Ul 3a0€3MeYCHHS €IICKTPOHHOT
B3a€MO/IIT IBOX a00 OibIle Cy0’€KTIB, SIKI JOBIPSAIOTHh Ha/IaBavy €JICKTPOHHHUX JMOBIPYMX MOCIYT 1100 HATaHHS
TaKOl OCIYTH.

EnexTponHuii mianmuc — naHi B eeKTpOHHINA GopMi, K1 JOJAIOTHCS 0 IHITUX SJICKTPOHHUX JaHUX abo
JIOT1YHO 3 HUMH TOB'sI3aH1 Ta MpU3HadeHi u1st ineHTu(ikanii mianucyBava takux qanux. s mineit mux [Ipasun
Enexrponnum mignucoMm BusHaeThesi OnuHopazoBuit nudposuii naponas, KEII, Ocobuctuii napons ta [1IH-kox
3aJIeKHO BiJl 3aMoBJIeH01 KimienToM mociyru B Mmexax npuabanux Ipomxykris/Ilakeris.

Emicist — npoBenenHs onepaiiiii 3 Bunycky (Tta nepesunycky) Kaprok nesnoi IlnarixHoi cuctemu.

EmiTtenT — ropuanuna ocoba — yaacHuk [InatixkHoi cucremu, skwii 3aiiicaioe Emiciro KapTok.

3araabna BapricTb Kpeauty — cyma 3aransHoro po3mipy KpeAuTy Ta 3araJbHUX BUTPAT 32 CIIOKUBUYUM
KPEAUTOM.

3aranbHuii po3mip Kpeauty — cyma komriB, fiKi HaJjaHi Ta/abo MOXYTh OyTH HaJaHI CIOXHBauy 3a
JIOTOBOPOM IIPO CIIOKUBYUN KPEJIUT.

3arajabHi BUTpaTu 3a cnoxkuBuMM KpeauTom - BUTpaTH CHOXHUBaya, MOB'A3aHI 3 OTPUMAHHSAM,
00CITyroByBaHHSIM Ta MOBEpHEHHsAM KpeauTy, BKIOUar04Yn MpOIEHTH 3a KopucTyBaHHs Kpemurom, Komicii Ta
1HII1 000B'S3KOBI IJIATEXK1 3@ CYMPOBIAHI MOCTYTH KPEIUTOIABIISA, KPEIUTHOTO TIOCEpPEeIHUKA (32 HAIBHOCTI) Ta
TpeTix ociO.

3apeecTtpoBanmii kopuctyBau Cepsicy — ¢izuyHa ocoba, sika npoiinuia peectparito y cepsici VISA
ALIAS, 3 METOI0 OTpUMaHHS TPOIIOBUX MEPEeKa3iB 32 HOMEPOM TeIehOHY.

3apnuaTHa kapTka — Kaprtka, emitoBana bankom Kiienty B Mexkax 3apmiaTHOro mpoeKkTy, AJis Iiien
3apaxyBaHHA 3ap00ITHOI TJIaTH, BUILIaYeHo1 [1ianpueMcTBOM-poO0OTOMABIIEM 3T1HO 3 YUHHUM 3aKOHOJaBCTBOM
VYkpainu, sika Moke BUKOpUCTOBYBaTHCs KITieHTOM ISl 1HIIIMX BJIACHUX MOTPeO (B TOMY YKCII, AJIS 3apaxyBaHHS
IHIIMX TOTIBKOBUX Ta 0€3roTIBKOBUX MEPEKa3iB);

3apniiaTHU NPOeKT — KoMmIulekc BimHocuH Mik bankowm, IligmpuemcTBOM-poOoTOMaBIEM Ta
npainiBHUKaMu Takoro IlinnpuemcTBa-poOOTOAaBIs, BU3HAUEHUX YKIJIAJEHUMH BIJINOBIAHUMHU JIOIOBOPAaMH, B
YacTUHI 3apaxyBaHHs 3apoOiTHOI miuatu Ha KaprtkoBi paxyHku/CyOpaxyHKH MpaliBHUKIB (CHIBPOOITHUKIB)
[lignpuemcrBa-poboTonaBLsl, BiAKpUTi B baHky, Ta cynpoBopkeHHs Takux KapTkoBux paxyHkiB/CyOpaxyHKiB
Ha yMOBax, noro/ukeHux 3 IianpueMcTBOM-po60TOJaBIIEM.

3aci6 KEII - anapaTHo-nporpaMHui abo anapaTHUN NPUCTPiK YU porpamMmHe 3abe3nedyeHHs, sKi
peasisyoTh KpunTorpadidyHi aJropuTMy reHepalii nap k/aw4iB Ta/abo CTBOpeHHs KBaJipiKoBaHOTO
eJIEKTPOHHOTO MiZinucy, Ta/abo nepeBipku KBaslidpikoBaHOI0 eJIEKTPOHHOTO Nijinucy, Ta/abo 36epiraHHs
0COGHCTOTO KJIt0Ua KBa/ipiKOBaHOI0 eJIEKTPOHHOI0 MiANUCy, KM BiZjIOBiZjJae BUMoraM 3aKkoHy YKpaiHu
«IIpo esieKTpOHHI JOBIpYi MOCAYTU».

3asBHHUK — YMNOBHOBaXeHWW npenctaBHuK [lignucyBava, skunm € KnieHTom baHKy, sikuin Ha
3aKoHHMX nigctaBax 3BepTaeTbea o KHE[ 3 meTow opraHisauil Ta npoBedeHHa peecTpauii
Mignucysava — KnieHta baHky, otpumanHs nocnyr Big KHELNM, a Takox 3MiHKM Moro aaHux (pekBisnTiB)
B YCTaHOBMEHOMY MOpsSAKy. AKWO B OCHOBHUX AaHuX (pekBisutax) KeanidikoBaHoro ceptudikata
BiAKPUTOro Knto4a Mignncysava, AKUN € KrniieHtom BaHky,
chopmMoOBaHOro 3a 3BEpHEHHAM 3adBHWMKA, 3a3HaA4alTbCA PEeKBI3UTU 3asiBHMKA, TO 3adABHUK |
MignucyBau, akmn € Knientom baHky, € ogHum cy6'ekTom.



InTepuer-6ankinr — [Iponykt banky mis Hananus KiieHTam mocimyr qucTaHIifHOTO 00CITyrOBYBaHHS B
Cucremi /IBO 3a nomomororo kaHajiiB 3B’A3Ky, BU3HaueHHX B jgokymeHTanii Cucremu JBO, ta uepe3 Cailt
banky. [IpoaykT no3possie Kiienty orpumyBatu [Hdopmartiiini mocinyru banky, mociayru 3 rnepekasy KOIITIB 3
BUKOPUCTAHHSAM IUIATDKHMX pPEKBi3uTiB KapTku Ta BHKOHYBaTW iHON Jii B paMKax TEXHOJOTTYHOL
dbynkuionansHocTi [Ipoaykry micnsa peecrparii Kiienta sk kopucryBada y Cucremi JIbO Ta ycmimHoi fioro
aBTeHTu(ikauii bankom mpu koxxuomy Bxozi B Cucremy /IbO uepes Caiit banky.

Indopmaniiini mocayru — nociyru, siki HagaroTbes bankom Kiienty/Jlepskatento mono iHdopmarii npo
cran CyOpaxyHky Ta KapTkoBoro paxyHky, aktyansHuil Butpatauii 6ananc no CyOpaxyHKy, BAKOHaH1 omnepariii
3 Kaptkow/CyOpaxyHKOM, TOIIO, MOCIYTd 31 3MIHM CTaHIApTHUX IMapaMmerpiB BHKopHcTaHHs Kaprku
(Hampukiaa, 3MiHa ABTOpH3aliifHUX JiMITIiB, 3MiHa [IIH-koxmy, BKitouenHs/BinkmouenHs ¢ynkuii 3DSecure,
broxyBannsi/Po36nokyBannss Kaptku Toio), 3riqHo 3 TapudHUMH TUIaHAMH BIAMOBITHO A0 MOPSAKY POOOTH
KoHTakT-11eHTpy, TeXHOIOTIYHOI (PYHKIIOHATBHOCTI BignoBigHux IIpoaykrie (MobinsHu 6aHkiHT, [HTEpHET-
Oankinr, SMS-banking) oo, Ta He ependaYarOTh MOXJIMBICTD 3/IIMCHEHHS TUIATIKHKUX OMepallii (rmepekasis).

Kaprka «lIkoaspa» — Kaprtka, emitoBana bankom Ha iM’st MalomiTHBOI Ta/ab0 HEMTOBHOMITHBOT 0COOH
Ha IIJICTaBl BIAMOBIAHOTO THUCHMOBOTO 3BepHEHHS KitieHTa — omHOro 3 0aThKiB, a00 YCHHOBHTEIS,
OMIKYHa/MKITyBaIbHUKA (Jajli — 3aKOHHMU TpeACTaBHUK IUTHHHU). [Ipu mpomy BBaxkaetwcs, mo KiieHT —
3aKOHHMH MpeJICTaBHUK JTUTHHU O(QOPMHUB BIJIIOBIJHI IpaBa Ha PO3MOPSHKEHHS KOILTaMM, PO3MILICHUMHU Ha
KapTkoBomMy paxyHKy, Takii MaJOJITHIH a00 HEMOBHOJITHIM 0cC00i NUISXOM MOJaHHsA baHKy BiAMOBiIHOT
nUCbMOBOI 3asBU Ha Bumyck JlomatkoBoi kaptku. Kaptka «lllkonsipay 3aMOBISETHCS 3a YMOBHM HasiBHOCTI y
Knienra 6ynp-skoro [lakery.

KapTtkoBuii paxyHOK — IOTOYHHI paXyHOK ollepallii 3a SKUM 31iCHIOI0ThCS 3 BUKOpUCTaHHAM KapTok.
bank npu BiakputTi KapTkoBoro paxyHKy BinkpuBae onHodacHO BiamoBigauii CyOpaxyHok. 3a KapTkoBum
paxynkoMm bank 37ilicHIOoe 00K BCiX omepariiii 3a BcimMa kapTtkoBumu [Ipoaykramu npunbanumu Kiientom B
mexax [lakery npunbanoro Kimientom ympomosx aii JloroBopy (Ha mizncTaBi Oynb-gK0i KITbKOCTI 0pOpMICHUX
3asB-noroBopiB). OkpeMuii aHATITUYHHUIA OOMIK Omepaiii 3a KOKHUM KapTKoBUM IIpoaykTom 3aiiicHIOETBCA
Bbankom 3 BukopucranasaM okpemux CyOpaxyHKiB, 3arajlbHHI KOHCOJIZOBAaHUI OajlaHC 3a SIKUMH JIOPiBHIOE
6anancy no KaptkoBomy paxyHKy.

KBauidgikoBana ejeKTpoHHA MO3HAYKA YaCy — €ICKTPOHHI J]aHi, SKi OB’ S3YIOTh 1HII €JIEKTPOHHI JaHi
3 KOHKPETHUM MOMEHTOM Yacy JUIsl 3aCB1TYEHHS HasIBHOCTI LIUX €JIEKTPOHHUX JAAHUX HA 1€ MOMEHT Yacy.

KBaaijgikoBanuii enrexkrponnuii nignuc (aaji - KEII) — ynockoHaieHHit eeKTPOHHUHN MIANKC, KU
CTBOPIOETBCA 3 BHUKOPUCTAHHSAM 3aco0y KBadipiKOBAHOTO €JIEKTPOHHOrO MiAmucy 1 0a3yeTbesd Ha
KBaJi(piKOBAaHOMY cepTH(IKaTI BIAKPUTOIO KIFOYa.

KsauidikoBanmii ceprudikar Bigkpuroro xiawoua (zaai - Ceprudikar) — ceprudikar BiIKPUTOTO
Kiroyva, sk Bunaerbcst  KHEJIL.

Kaient — ¢izuuna ocoba (pe3uneHT abo Hepe3uaeHT), sika ykiaaaae Jlorosip 3 bankoM Ta BigkpHBae
PaxyHok.

KHEJII — xBanidikoBanuii HagaBau eneKTpoHHUX 10Bipunx nocayr Ab «YKPI'ABBAHK».

Kowmiciss — Bapricte mocnyr, ski KieHT moromkyeThcsi omiadyBaTé 3a KOMIUIEKCHE PO3PaXyHKOBO-
KacoBe oOciyroByBaHHs bankom Paxynky Kuienra 3rinno ymoB nux IlpaBun ta Tapugis, siki po3MillieHi Ha
odiniitnomy Caiiti banky. Komicis 3a mociayru 3 po3paxyHKOBO-KacoBoro oociyroyBaHHs bankom PaxyHky
(ITakery), BUIyCK/TIepeBUITYCK OCHOBHOI/momaTtkoBux KapTok Ta SMS-iHpOpMyBaHHS pO3PaXOBYETHCS Yy
po3Mipax Ta B CTPOKH, 1110 BU3HauUeHi B Tapuduomy miani Ta mux [IpaBunax. HapaxyBanHs 3a3Ha4eHHX KOMICIH
BiZIOyBa€eThCs HIIAXOM XOJAYBaHHSA CYMH BapTOCTI BIANOBITHUX MOCHyr mo PaxyHKy, Ta 3a HasBHOCTI Ha
PaxyHKy nocTaTHbOi CyMH KOIUTIB (IJi CIUIATH BapTOCTI MOCIYT B MOBHINA CyMi) — BIJOYBA€ThCS CIIHUCAHHS
(crutata) BapTOCTI MOCHYT IIISIXOM JIOTOBIPHOTO crhucaHHs KowmTiB 3 Paxynky. Kowicii, sfiki BCTaHOBIEHI
TapudHIM TIIaHOM 32 BUKOHAHHS OTIepalliii 3 KapTKor/PaxyHKOM, pO3paxoBYIOTHCSI B MOMEHT BUKOHAHH ST TAKOT
ormepauii Ta cnucyioTbecs 3 PaxyHKy B MOMEHT BiJoOpa)keHHs BiAnoBifHOI omepauii mo Paxynky. Y pasi
HEJOCTaTHOCTI Ha PaXyHKy cyMHM KOIITIB Ui BUKOHAHHS omepalii 3 BpaxyBaHHAM KoMicii, omeparii
BIIXWJISICTHCS.

Komnpomeranisi ocoducToro kiawuya — Oyap—siKa IMOJis, [0 Tpu3Beila abo0 MOXKE MPHU3BECTU 10
HECaHKIII0HOBaHOTO JocTyny A0 Ocobucroro Kitoya.

Kpenut — rpomosi komty, mo HagatoTbess bankom KiieHTy Ha nmpuabdaHHs TOBapiB/poOIT/MOCTYT AJIS
3aJJ0BOJICHHSI MOTpeO, HE MOB’SI3aHUX 3 MIANPUEMHUIBKOIO, HE3aJIEKHOK MpodeciiHO0 IisUIbHICTIO abo



BUKOHAHHS 00OB’S3KiB HAMaHOTO TpaIliBHUKA, HA YMOBaX IMOBEPHEHHS, CTPOKOBOCTI Ta IJIATHOCTI. Y IHX
[IpaBunax Bu3HaueHi yMOBH KpeauTHUX [IponykTiB, o nepenbaydaroTs BUaavy croxxuyoro Kpenury.

JlimiT Jlo3BosieHoro oepapadry (ado JlimiT) — MakcuMalibHa cyma KOINTIB, Y Mekax skoi KiieHT
orpumyBatume Kpeaut. Posmip Jlimity Bu3Hauaetbes bankom Biamosizno mo o6panoi Kmientom Ilporpamu
KpEIUTYBaHHS IICIs OIIHKK KpeauTocrnpoMokHocTi KimieHTa BignmoBigHO 10 BUMOT 3akoHy Ykpainm «IIpo
CTHOXHBYE KPETUTYBAHHSD.

MiniManabHuii o0csir onepanii ajasi Haacuiaanass SMS-noBinoMiens (gani Takok — MiHIManbHUR
oOcsr omepariii) - BcraHOBIeHHH bankoMm MiHIManbHHUN po3Mip omeparlii 3a PaxyHkom, mpo 37iiiCHeHHS sIKOi
bank nmosinomisie Kitienta misixom HaacwianHas SMS-oBioMIIeHh HA HOMEP MOOLILHOTO Tele(hoHy B MEKax
npunbanoro kiieHtoMm IIpoaykry SMS-banking. IIpo BcTaHOBIEHHS/3MiIHY 3HAYCHHS MiHIMAlIbHOTO OOCSTY
onepaiii s HajacuiaanHas SMS-noBinomieHs bank po3minnye iHdopmartito Ha CaiTi.

MiniManbHui nocTiiiHui 3aJMII0K — OCTiiiHA (He3MiHHA) YacTUHA (PAKTUYHOTO 3aJUILIKY KOIITIB HA
Kaprui (ma BianmosigHomy it CyOpaxyHKY) mpoTsAroM Po3paxyHKOBOTO Micslls, sSika JOPIBHIOE HAMMEHIIIOMY
cepen (haKTUYHMX 3aTUIIKIB KomTiB Ha CyOpaxyHKy Ha KiHEIlb KOXKHOTO JTHS Po3paxyHKOBOTo MicsIs.

MiniManbHii miaatik (momicsunuii matixk nmo Kpenury) — po3mip momicssyaux 30008’ s3aub KimienTa
IIO/I0 TIOTAlIeHHsS YacTUHH 3aboproBaHocTi 3a Jlimitom Jlo3BoneHoro oBepapadty, sKi MiUIATaroTh
000B’3KOBOMY BUKOHAHHIO LIUIIXOM 3apaxyBaHHs KOIUTIB HA BiAMOBIAHUNA CyOpaxyHOK y CTPOKH, BU3HAYEHI
ykiagenuM JloroBopom. Po3mip MiHIMambHOTO TUIATEXY PO3PAaXOBYETHCS SIK MPOIIEHTHA YacTKa Bix (hakTHIHOT
3aboproanocti 3a Jlimitom Jlo3BosieHoro oBepapadTy craHoM Ha l-€ 4YMCiIO MicsIs, aje HE MEHIe
MiHIMQJILHOTO PO3Mipy, BCTaHOBJIEHOTO BiAmoBigHO [Iporpamoro KpeauryBanus. Po3mip Takoi mporeHTHOL
YacTKU BU3HavaeThes [IporpamMoro KpennTyBaHHS.

MiniManbHull momicssyHuii 000B’I3K0BMIi MJIATIK - po3Mip MIOMICSYHUX 30008’ s13aHb KitieHTa 1110710
MoramieHHss 4yacTuHu 3aboproBaHocTi 3a Jlimitom Jlo3BoneHoro osepapadTy, HapaxoBaHUX MPOLEHTIB (3a
HasIBHOCTI), BUCTaBJCHOI O OIUIATH LIOJACHHOI KOMICii (32 HasBHOCTI), SIKi MiIJISATalOTh OOOB’SI3KOBOMY
BUKOHAHHIO LIUIIXOM 3apaxyBaHHS KOIUTIB Ha BiAmoBigHUNA CyOpaxyHoK. CTpoku 0OOB’SI3KOBOI'O BUKOHAHHS
nioMics/gHUX 3000B’s13aHb KitieHTa 1070 moramieHHsS YacTWHH 3aboproBaHocti 3a Jlimitom Jlo3BoJieHOTO
oBepapadTy, HapaXxOBaHUX MPOLIEHTIB (32 HasIBHOCTI), BUCTABJICHOI 10 OIJIATH HMIOJCHHOI KOMICIi (32 HassBHOCTI)
BU3HAYAIOTHCS yMOBaMHU ykiaaeHoro JloroBopy ta BimmosimHoro Ilporpamoro KpenutyBanus. Po3swmip
MiHiMaIBbHOTO HIOMICSYHOTO 000B’SI3KOBOTO IJIATEXKY PO3PaXOBYEThCA SIK CyMa MiHIMaJIbHOTO MJaTexy, cyma
HapaxoBaHMX MPOILEHTIB 3a KopucTyBaHHs Jlimitom J[lo3BosieHoro oBepiapadTy 3a Po3paxyHkoBui Micsllb,
BUCTAaBJICHA JI0 OIJIaTH IIOJIEHHA KOMICis (3a HasgsBHOCTI) 3a oOcimyroByBaHHs KapTku 1o CyOpaxyHKy Ha SKMH
BctanoBJieHo JlimiT Jo3BoseHoro oBepapadty. Cyma MiHIMaIBHOTO MIOMICSYHOTO OOOB’S3KOBOTO IIIATEXY
momicsns po3paxoByeTbcsi bankoM Ta moBimomuiseThest KitieHTy He mi3Hime apyroro baHkiBchkoro mHs,
HACTYMHOTO 3a 1-M 4ucioM Micsrs, nuisixoMm HajcuianHs [loBimomiiennss Ha Homep moOinsHOTO Tenedony
Knienra. YV Bumajaky HECBO€YAacCHOTrO IorameHHs MiHIMaJbHOIO ILIOMICSYHOTO OOOB’SI3KOBOTO IUIATEXKY
3aCTOCOBYEThCS mITpad, Ko 1e epeadaueHo ymoBamMu ykianaeHoro Jorosopy ta/abo Tapuduum mianom ta
BianosigHoto [Iporpamoro KpeauryBanns.

Mobinbuuii 6ankinr — [Iponykr, mo nependadae obciyroByBanHs Kiienta B Cucremi JIBO 3
BUKOPUCTAHHSM IJIATI)KHOTO 3aCTOCYHKY Ha MOOUIbHOMY npucTpoi Kiienra (1o pekoMmenaoBaHuii bankom ta
npauroe mia onepauniiHoro cucremoro 10S/Android). IIpoaykr nossomnsie Kiienty orpumysaru Indopmarniiini
nociayru banky, mociayru 3 nepeka3y KOWITIB 3 BUKOPUCTAHHAM IUIATIKHUX PeKBi3uTIB KapTku Ta BUKOHYBaTH
1HII1 [ii B paMKax TeXHOJOTIYHOI (yHKIIOHaIbHOCTI [IpoaykTy micis 3aBaHTaXEHHS IUIATI)KHOTO 3aCTOCYHKY
Ha CBId MOOUIbHMH mpucTpii, peectpauii Kiienta sk kopucryBaua y Cucremi JIBO Tta ycmimHoi Horo
aBTeHTU(iKauii bankom mpu koxxHomy Bxoji B Cucremy /IbO uepes miatiHU 3aCTOCYHOK.

HaxkonuuyBanbHa (omagna) Kaprka — Kaptka, 3a nonomororo sikoi KiieHT 3aiiicHIOE omepariii Ha
yMoBax, Bu3HaueHux [lakeToM «Pro-3amacy: Mae MOXKIUBICTb BUIBHOTO IOMTOBHEHHS Ta BUKOPUCTAHHS KOIITIB,
iX HaKOMWYEHHS, a TAaKOX OTPUMYBATH MPOIEHTH Ha 3AJIMIIKH KOIITIB Ha BiamoBigHOMY CyOpaxyHKY Ha
creniaJbHUX YMOBaX, 1110 Iiepe10adaroTh BUKOpUCTaHHA ba3oBo1 MpOIeHTHOT CTaBKU Ta MiABUIIEHOI TPOLIEHTHOT
CTaBKHU, PO3MIp Ta CTPOK [Iii SKMX BU3HAYAETHCS OKpeMUM TapupHUM MIIaHOM.

HecankuionoBana 3adoproBaHnicTh — rpomosa 3aboproBanicts KiienTa nepes bankowm, sika BUHUKAE B
pe3yNbTaTi MpPOBEACHHS BUAATKOBUX omepaliil 3a CyOpaxyHKOM y 3B’S3Ky 3 THM, 110 CymMa Takux orepariit
nepesuiye po3mip ButpatHoro 6anancy 3a CyOpaxyHKOM, 30KpeMa, Y BUIIAIKaX, KOJIU Oneparii 311HCHIOI0THCS
6e3 ABTopH3allii, KOJIM PO3paxyHKH 3a orepalisiMi BUKOHYIOTbCS Y BaJIIOTI, BiAMIHHIH BiJ BamoTu CyOpaxyHKy,
y BHUIAJIKaX TEXHOJIOT1YHUX 3001B TOIIIO.



Homep mo6inbHOro TesiepoHY — KOHTAKTHUM HOMEP MOO1TBHOTO Tenedony, 3a3HaueHnit KiieHToM y
3asBi-noroBopi, abo, y pasi oro 3MiHu, moBigoMiIeHn KlieHTOM HUISXOM MOJIaHHS MHCHhMOBOTO 3BEpHEHHS,
10 BUKOPUCTOBYETHCSI 3 METOI0 BHUKOHaHHA 3000B’s3aHb CTOpiH B 4YacTHHI 1HQOPMYBaHHsS Ipo
Brpary/bnokyBanns/Po3z6nokyBanns Kaprok, mpo cymu 3000B’s13aHb 3a yKiaaeHUM [loroBopom, B 4acTHHI
inentudikanii lepkarens npu oro tenedonHoMy 3BepHEHHI 10 baHky, 3000B’s13aHb CTOPiH B 4aCTUHI OOMIHY
iH(dopmariero mig gac reneparii [1IH-koxiB, mig yac BUKOHaHHs onepaitiii i3 BBegeHHsM OTII-naponis, Ta iHImo1
iHpopMarii, 060B’sI3K0BOI AJIs1 HaJleXHOro BUKOHaHHA CTOopoHamHu yMOB ykiaaeHoro JloroBopy Ta BHUMOT
YHUHHOTO 3aKOHOAaBcTBa YkKpainu. Takuii HOomep TenedoHy BBaxaeThcsi CTopoHamu J[oroBOpY OCHOBHHMM.
KitieHT MOke BUKOPUCTOBYBATH 1HIINHK JogaTkoBui Homep MobinbHOTO Tenedony s misiel orpumants SMS-
HIOBIZIOMJICHb ITPO BUKOHaHI onepaiii 3 Bukopuctanusam Kaprok B Mexax [Ipoaykry SMS-banking.

Onnopa3zoBuii nudppoBuii mapoar (OTP-maposab) — maponbs ogHOpPa30BOi Aii, SKUA aBTOMAaTHYHO
reHepyeThes Ta ocTaBisieTbes: bankom Kiienty - kopucryBauy cucremu JIBO 3a nomomororo IloBinomiens Ha
ocHoBHui Homep MoOinpHOTrO Tenedony KiieHTa Ta BUKOPHUCTOBYETHCS OCTAHHIM IS IMiATBEPHKCHHS
onepauii/aiii B Cucremi JIBO ta/abo omnepauiii 3 KapTkoro B cuctemi eneKTpoHHOI KOMepIiil (depe3 Mepexy
IaTepuer).

OcHoBHa kaptka — Kaprka, mo BignosigHo mo mux I[IpaBun emitoBana Ha iMm’s KiieHTa B Mexkax
[Tponykry/Ilakery.

OcolucTnii KJII0Y — MapamMerp ajlropuTMy aCHUMETPUYHOTO KPUNTOrpadidHOTO MEPETBOPEHHS, SKHUA
BUKOPUCTOBYETBHCS K YHIKAJIbHI €E€KTPOHHI JaHI JJISi CTBOPEHHs €JIEKTPOHHOrO MiANUCYIOCTYIHUN TIJIbKU
[lignucyBauy, a TakoX y HUIAX, BU3HAYCHHMX CTaHAApTaMU JUIsl KBali()iKOBaHMX CEPTH(IKATIB BiIKPUTHX
KITIOYiB.

OcobucTuii mapoJs — Bizomuii Tibku Kiienty-kopuctyBauy Cucremu J1bO HaGip uudp, girep Ta/ado
CHUMBOIIIB, 1[0 Pa3oM i3 iMEHEM KOpUCTyBaua BUKOPUCTOBYeEThCS Ui aBTeHTUdikanii Kinienta y Cucremi JJBO.
[Ticna peectpamii kopuctyBada y Cuctemi JJBO Ha Homep moGinbHOTO Tenedony KopucryBaua HaaXoIuTh
SMS-nosinomnenns 3 OTP-napoiem, sikuit miasnsirae 000B’s13k0Bii 3MiHI Ha OCOOUCTHI Mapob MiCIs NEPLIOTO
Bxony Kopucrysaua y Cucremy J15O.

IMaker — nabip [IpoaykrtiB Ta mocnyr, Bu3HaueHuil TapudHUMU TUTaHaMU, SIK TPaBUIIO, 00’ €THAHUX
CHIIBHOIO BapTICTIO, 110 Tiepenbadae Buaady KapTku, BIAKpUTTS Ta cynpoBopkeHHs: CyOpaxyHKY, TiAKITIOUEHHS
no SMS-banking ta ymoBu otpuManHs KiieHToMm iHmuX cympoinHux IlponykTiB/mociyr B Mexax Ta mosa
Mexxamu [lakery.

IMacnopT cno:kuB4Ooro kpeaurty — iHdopmauis, 1m0 HagaeTbess KilieHTy 10 mojaHHS HUM 3asiBU-
noroBopy 13 3amoBieHuM JlimiToM J[03BosieHOTrO OBepApadTy y NOpAIKY Ta 3a GOPMOI0, BU3HAUEHUMHU 3aKOHOM
VYkpainu «IIpo croxuBue KpeauTyBaHHSD.

Iepconanbuuii inentudikaniiinnii Homep (IIIH-kox) — cexpernuii uudpoBuil koA, MOTPIOHUM IS
€JIEKTPOHHOI 17IeHTudiKaii HanexxHoro [lepxkarens mij yac 3A1HCHEHHs onepaniid 3 BUKOpUcTaHHIM KapTku.
[MIH-kox moxe HanaBatucs Jlepkarento y crneriaibHomMy KoHBepTi (nam — [IIH-kouBepT) abo renepyBatucs y
npolenypax, Bu3HaueHuX umu [IpaBunamu.

HinnmucyBa4 — ¢izuyHa oco0a, sika CTBOPIOE €JIEKTPOHHUM IiIIHUC.

Ilinbroemii mepion — ne mnepion kopuctryBaHHs Jlimitom J[lo3BojeHoro oBepapadTy, Ha SKHi
BCTAHOBJIIOETHCSI OKpeMa 3HMKEHA MPOIIEHTHA CTaBKa, PO3MIp K01 3aTBEpKyeThCsl BaHKOM Ta BU3HAYAETHCA
BianoBigHo [Iporpamoro kpeauryBanHs. [1i1broBuit nepioj moUMHAETHCS Y 1aTy BUHUKHEHHS 3a00proBaHOCTI
3a JlimiTom [[o3BonieHOTO OBepipadTy Ta TPUBAE IO TaTH MMOBHOTO MOTAIICHHS 3a00pTroBaHOCTI 32 BIAMOBITHUM
CybOpaxynkoM PaxyHKy (BKIIIOUHO), ajie 1Or0 TPUBAIICTh HE MOXKE MEPEBHIYBATH IPAaHUYHOI KUTBKOCTI JIHIB,
BcTaHoBNieHOT IIporpamoro kpemutyBanus. [Ipotsrom crtpoky nii Jlimity [lo3BoneHoro oBepmpadTy 3a
BianoBigHOW [Iporpamoro kpeauTyBaHHsS IIOpa3y IHicis MOBHOrO MorameHHs 3a0oproBaHocTi 3a JlimiTom
Jo3BoneHoro oBepapadTy Ta TpPH HACTYMHOMY BHHHUKHEHHI 3a00prOBAaHOCTI TMOYHHAETHCS HACTYIMHUN
[Tinerosuii mepion. MoxnusicTs BuKopucTaHHS Kiientom IlinbroBux mnepiofiB 3a OOpaHUM KpEAUTHUM
[TpoxyxToM Bu3HavaeThest [Iporpamoro KpennTyBaHHs, 3a3HAUEHO0 y 3asiBi-IOTOBOPI.

Inarixkaa kapTka (KapTka) — eekTpoHHUH MIaTHKHUMA 3aci0 Y BUIIIAII €MITOBAaHOT B YCTaHOBIEHOMY
3aKOHOJIABCTBOM YKpaiHW MOPSAKY IUTACTUKOBOI YH IHIIOTO BHIY KAapTKH, IO BHUKOPHUCTOBYETHCS IS
iHinitoBaHHs Jlepkarenem rmepekas3iB  KomTiB 3 KapTkoBoro paxyHKy 3 METOIO OIUIaTH BapTOCTi
TOBapiB/poOIT/MIOCIIYT, TIepepaxyBaHHs KOIITIB Ha paxyHKH KiieHTa a0o iHmMX 0Ci0, OTpUMaHHS KOIITIB Y
rOTiBKOBiH (hopMi B kKacax OaHKIB uepe3 OaHKIBChKI IUIaTIKHI TEPMiHAIH, yepe3 OaHKOMAaTH, a TAKOX 3J1CHEHHS
IHIIMX oreparliil, nependadyenux uumu [Ipasunamu.



bank emitye Kaptku [Inari>kaux cucrem Visa International Service Association/MasterCard International
Inc./UnionPay International (mami — Visa/MasterCard/UnionPay) Ta HarioHanbHOi MIATiXKHOI CHCTEMH
«YKpaincekuii muatibkauid mpoctip». Ilim tepminom «Kaptka» y mux IlpaBmiax maroTbess Ha yBasi yci
€JIEKTPOHHI TUTATDXKHI 3ac00M, 10 BUKOPUCTOBYIOThCS KimieHTom Ta JloBipeHMMH ocoOamMu Ui 3[1MCHEHHS
onepaniii 3a KaprtkoBum paxynkom. llonsarrs «Kaprtka» Bkimtouae B cebe moHATTS «OCHOBHA KapTKay,
«lonatkoBa kapTka», «CMapT-KapTKay.

Onepauii Ta HagaHHs nociayr 3a KapTkoro 37iliCHIOIOTBCS Ha yMoOBax 3aTBepiakeHoro bankom
[Iponyxry/Ilakery 3 ypaxyBaHHSM I[ITbOBOTO BUKOPHUCTAHHS KOIITIB.

IlnaTixkHa cMcTeMa — IUIATDKHA OpraHi3allis, yYaCHUKH TUIATIKHOI CHCTEMHU Ta CYKYIHICTh BITHOCHH,
110 BUHUKAIOTh M)XK HUMH IIPH IPOBE/ICHHI MepeKa3y KOIITiB.

IInariskHa cxema — yMOBH, 3T1JIHO 3 SIKUMU 3/1HCHIOIOTHCS orepallii 3 BukopuctanuaMm Kaptku.

JleGeToBa muaTiKHA cxema mependadae 3A1MCHEHHS IJIATDKHUX orepauiil 3 BUKopucTanHaM KapTok B
MeXax 3aJMIIKy KOIITIB, 0 001iKoBYOThes Ha CyOpaxyHky Kiienra.

JleGeToBO-KpeiuTHA IJIaTiKHA cxema nepeadavae 3iiiCHEHHS MUIATKHUX OINepaliid 3 BUKOPUCTaHHAM
Kaprok B Mexax 3aJIMIIIKy KOIITIB, 1110 001iKOBYIOThCs Ha CyOpaxyHky KiieHTa, a ko ix HemocTtaTHRO abo
HEMae, TO 3a paxyHOK HajaHoro bankom Kpenury.

Kpeautna natixHa cxema nepeadayae 31iHCHEHHS MIATOHKHUX omepalliid 3 BukopuctanHsam Kaprok 3a
paxyHOK KomTiB, Haganux Kiienty bankom y Kpenurt.

IInaTiskHe MOBiTOMJIEHHS — CYKYIHICTh IaHUX B €NEKTPOHHIN (HOpMi, HA TIACTaB1 SAKUX 3A1HMCHIOIOTHCS
pO3paxyHKH 3a omeparito 3 Kaprkoro, 1m0 BH3HaYae BHJ OMeEpallii Ta CyMy KOINTIB, Ha Ky BOHA BHKOHAHA,
inentudikanivini nani Emitenra, ExBaiipa Ta iHIIi gaHi, BU3Ha4eHi npaBuiamu [lnaTixHOI cuctemu.

InaTtixkHuii 3aCTOCYHOK - TporpaMa MOOUTBHUX TUIATEXKIB Ta CITY)KOU €IeKTPOHHOTO raMaHIIsl, CTBOPEHA
[TpoBaiinepom, 10 A03BOJISAE 3AIMCHIOBATH IJIATEKi 3 BUKOPUCTAHHAM MOOITBHOrO mMpHcTporo Ta KapTok,
TOKEHI30BaHUX HAa TAKOMY MOOILTEHOMY IPUCTPOI.

IloB’s13aHi 0codu — 11e ropuANYHiI Ta/ab0 (Hi3uuHI 0cOOH, BITHOCHHU MIXK SIKUMH MOKYTh BITUBAaTH Ha
YMOBH YU €KOHOMIYHI pe3yJIbTaTH iX MisUTbHOCTI YH MisUTLHOCTI OCi0, SKMX BOHH MPEACTaBIAIOTh. [10B’ s3aHmMu
no BigHomeHHIO 10 Ab «YKPT'A3BAHK» ¢izuunumu ocobGamu BiamnoBigHo HopM I[logaTkoBoro komekcy
VYxpainu € nocanosi ocoou Ab «YKPI'ABBAHK» (I'omoBa I[pasninns banky Ta fioro 3actynHukH, I omoBHMI
Oyxrantep, wienu [IpaBninns banky, ['onoBa Ta unenn HarmsmoBoi panu banky), a TakoX 4WieHH POJUHU
nepepaxoBaHUX IOCaJ0BUX 0cCi0 (YOJOBIK (IpykHuHa), OaTbku (y TOMY 4MCIl YCHHOBIIOBadi), MAITH
(TTOBHOJIITHI/HENOBHOJIITHI, Y TOMY YMCJIi YCHHOBIIEH1), TOBHOPIJIHI Ta HEMOBHOPI/IHI OpaTu 1 cecTpu, OMIKYH,
MIKJTYBaJbHUK, TUTHHA, HAJ| IKOI0 BCTAHOBJICHO OITIKY UM MIKJTYBaHHS.

IloBinomuennss — BinnpaBieHHs baHkoM Ha HoMep MoOinbHOro Ttenedona KiieHTa TEKCTOBUX
MOBIIOMJIEHb PO MPOBEACHI omepailii, IHpopMaIiiiHUX MOBIJOMIIEHb BiJ baHKy, B TOMY 4MCIl MOBIAOMIIEHb
peKJIaMHOr0 Xapakrepy. BinnmpaBineHHs 311HCHIOETHCS 3a JOIOMOTOI0 MOCTYT OlepaTopa MOOUTIBHOTO 3B’SI3KY,
1HImuX MoOUTbHUX Ta Web cepBiciB (30kpeMa, ane He BukiItouHo Viber, Telegram, WhatsApp Ta ixmri), B T.4. 3
BUKOPUCTAHHSAM MOOLIBHOTO A0AaTKY baHKy, BcTaHOBIIEHOT0 Ha MOOLIbHOMY ITpHcTpoi Kiienta. IToBinomineHHs
MOXYTh po3cuinatucs y dhopmari SMS-nioBiiomiens, Push-noBimomiienp Ta iHIIMME pealli3oBaHUMU B baHky
TEXHIYHUMH 3ac00aMHu.

Ionist npunuHenHs - ue Oynab-sfKa 3 HACTYMHUX MEpeNiueHuX MOoJ1|, Mo BiAOYINCH Micls yKIaJaHHs
Mix ctopoHamu Jlorosopy, a came:

- HenoBepHeHHs Kiientom cymu Kpenuty y Tepmin, BcraHoBiIeHui JloroBopom;

- mpex’siBIeHHS baHKOM BUMOTH IIPO TOCTPOKOBE MOBEpHEHHs Kpenury;

- 3BepHeHHs baHKy 3 M030BOM PO TOCTPOKOBE CTATHEHHSI KpeauTy, y TOMy 4HCITi, IIJTSIXOM 3BEpHEHHS
CTSTHEHHsI Ha MalfHO.

IMocayra DCC (Dynamic Currency Conversion) — «1uHamMidHa KOHBEPTAIlis BAJIOT») — 1€ HaJaHHS
Toprosuem /lepxarento MOXIMBOCTI BUOOPY BaJIOTH onepallii (30Kkpema IpuBHi), IpU 3A1HCHEHHI] omneparii 3a
MEXKaMH Y KpaiHu.

IToTounmii paxyHok - paxyHOK, IO BigkpuBaeTbcsi bankom KiieHTy Ha JOTOBipHi OCHOBI JUIs
30epiraHHs TPOIICH 1 3/MIHCHEHHS PO3PaxXyHKOBO-KACOBHX OIEpalliid 3a JOMOMOTOI0 TUIATKHUX 1HCTPYMEHTIB
(xpiM TloTOyHMX paxyHKiB, omeparlii 3a SKUM 3JIHCHIOIOTbCS 3 BUKOpUCTaHHAM KapTok) BiANOBITHO 0 YMOB
1poro J[oroBopy 3rifIHO 3aKOHOIABCTBA Y KpaiHH.

IIpu3ynunenHs odcayropyBanHs B Mesxkax [lakery — OiokyBaHHs Beix [InaTiXHUX KapTOK BUITYLIEHUX
1o Cyopaxynky [lakery, y pa3i Hecrutatu KimienTom BapTocTi mociyr baHky y CTpoku Ta Ha yMOBaX, BU3HAYCHUX
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Tapuduumu mranamu banky. BigHoBieHHs 00cmyroByBaHHs B Mexkax [lakeTy BimOyBaeThCs Micis 3apaxyBaHHS
Ha PaxyHOK KOIITIB B po3Mipi, 1OCTaTHHOMY JJISl CIJIATH BapTOCTI MOCiyr banky 3a o0cimyroByBaHHs PaxyHKy B
MMOBHOMY 00Cs31.

IIpoBaijep - BiIMOBIHA KOMIaHis, siIKa € BIACHUKOM lLmarikHOro 3acTOCyHKY - Kommadis Google
Ireland Limited, mo € mnocraganmearkom Cepsicy Google Pay; kommanis APPLE DISTRIBUTION
INTERNATIONAL, mo € nocrauansaukoM Cepsicy Apple Pay; xommnanis Garmin International, Inc., mo €
noctadaabHuKOoM CepBicy Garmin Pay; kommanis Xiaomi 1o € noctadaasHukoMm Cepsicy MiPay; kommaHis
SWATCH, mo € nocrayansaukoM Cepsicy SWATCHPAY; a6o inmi xommanii — nocravansHuku CepBiciB
MOOIJTbHUX TIJIATEXKIB.

IIporpama KpeautyBaHHsl — 3aTBEep/UKCHUN YIOBHOBa)XEHUM KOJIETiaJIbHUM opraHoM baHky mepernik
napametpiB Kpeauty, B Tomy umcni y Bursaal [lacmopty OaHKIBCBKOrO MPOIAYKTY, WIOJO0 YMOB HaJaHHS,
CYIpOBOJUKEeHHS Ta oBepHeHHs Kpeauty y ¢popmi [lo3Bonenoro osepapadTy, akuii, pazom 3 iumu [IpaBunamu,
MOBHOIO MiIpOIO BU3HAYa€ BCi JOCTaTHI yMOBU OaHKIBChKOTO KpeauTtHoro Ilpoaykry 3 Bukopucranusm KapTok.

Iponosxenuii CTpok 30epiraHHsi KOWTIB - Mepiog Ha AKU HponoBKyeThesi CTpok 30epiraHHs
Jleno3uty, 010 SKOTO 3TiTHO 3 YMOBaMU O0aHKIBCHKOTO BKJIAAy MependayeHa MOKIUBICT ABTOIPOJIOHTAIII].
[MapameTpu Ta mopsmok IlpomosxenHs CTpoky 30epiraHHs KOINTIB BH3HAYAIOTHCS YMOBaMH OaHKIBCHKOTO
BKJIay Ta uumu [IpaBunamu.

Ipoaykr — meBHa OaHKIBCbKa mociyra ab0 KOMILIEKC MOCIYT, 00’€THAHUX 3a BIACTUBOCTSMH, IO
HanaeTbess bankom Kiienty Ha ymoBax nux IlpaBun, mae BracHi XapakTepUCTHKH, OCOOIMBOCTI, apaMeTpH,
30KpeMa, IiHOBi, Ta YMOBH MPOJAXy 1 CyNPOBOKEHHS TOIIO. baHK Moke 0OyMOBIIOBAaTH MPOAAX MEBHUX
[TpoayKTiB BUKIIOYHO Y KOMIUIEKTI 3 IHIIMMH cynpoBinHuMu [Ipoaykramu ta/abo J{onaTkoBUMHU MOCIyraMu
naptHepiB banky. Y Takomy BumaaKy Kisibka cynposinaux [Ipoaykris/mocayr 00’ eqnytoThes y [laker, miist sskoro
bankom BcTaHOBIIOETHCS OKpeMa 3araibHa BapTicTh (Tapud). [lepenik [Ipoaykris/Ilakeri, BmicT [lakeri, Ta
iXHI XapaKTEepPUCTHKH /TTapaMeTpy 3aTBEPUKYIOThCS bankoM, onpumrogaioroTees Ha Caiiti banky (30kpema, B
Tapuduux nmnanax, I[Iporpamax KpeIuTyBaHHs) Ta MOCTIHO OHOBIIOIOTHCS BIAMOBITHO O PUHKOBUX YMOB.
Bank po3po0bisie Ta 3aTBepaKye KapTKoBi IIpoiyKTH 3 ypaxyBaHHSIM IIJTEOBOTO BUKOPUCTAHHS KOIITIB, 30KpeMa:

- Ui pO3paxyHKiB 3a MOTOYHUMU noTpebamu ([paiiB-nakeTn npuBaTHi);

- 171 3apaxyBaHHs Ta BUILIaTH ColllaibHUX KOIUTIB;

— IS HAKOMTMYEHHS TPOIIOBUX 3a0MIa/DKEHh Ta OTPUMAHHS IPOLEHTIB 32 TAKMMH HAaKOIMMYCHHSIMHU
TOLO.

Bbank Takox po3po0:sie Ta 3aTBepKye KpeauTHi [IpoaykTH, 1o nepeadadaroTh KOMIUIEKC YMOB HaJJaHHS
Ta BUKOpHCTaHHs KilieHTOM KpeAUTHUX KOIITIB B paMKaxX KOPUCTYBaHHS 00paHUM KapTKoBUM IIpoaykTom.

Paxynoxk — Jleno3utHuil paxyHok, [lotounuii paxyHok, KaptkoBuii paxyHox Biakputuii Knientry na
yMOBax yKjajeHoro JloroBopy Juist HOro BIacHUX MOTPeO, 110 He MOB'A3aH1 13 3A1CHEHHAM MiANPUEMHHIIBKOT,
IHBECTHIIIITHOT a00 He3anexHo1 npodeciiHoi aisuibHOCTI KimienTa. PaxyHOK BiAKpUBa€eThCs Mij Yac MPUIO0AHHS
Knienrom [IpoaykTy Ha mijicTaBi oopMIIeHOT HaJIe)KHUM YHHOM 3asBU-JIOTOBODY.

PeasibHa piuHa nmpoumeHTHa cTaBKa — 3arajbHi BUTpPaTU 3a crnoxuBYMM KpenuTom, BHpaxeH1 y
NPOIIEHTaX PIUYHUX BiJ] 3arajibHOro po3Mipy BuaaHoro Kpeaury.

Peectpauis y Cepsici — npouenypa Hananus [lepkarenem iHdopMarllii npo Horo HoMmep TenedoHy i
IHIIMX TapaMeTpiB, HEOOXITHUX JJIs IXHBOTO BUKOPUCTAHHS MpU 3/IiHCHEHHI Mepekasy 3 KapTKu Ha KapTKy 3
Bukopuctanuam Cepsicy VISA ALIAS.

Pernament KHEJII — noxymeHT, 110 BH3HA4Ya€ OpraHi3alliiiHi, TEXHIYHI Ta iHII YMOBH AiSUTBHOCTI
KHEIIT mix wac nagaras EJII, sxuit po3mimenuit Ha Pecypci KHEJITII.

Pecypc KHEIII - odimiiina BeG—cropinka KHEJII, mo 3HaxoauThCs 3a TOCHUIAHHSIM:
https://qca.ukrgasbank.com.

Po3paxyHnkoBa BasioTa - BaoTa, y Akiil [lnarikHa cucrema mpoBOAMTH po3paxyHkH 3 bankom 3a
MJIaTHKHOIO omepariiero. Po3paxyHKoBa BajgiOTa BH3HAYAETHCS JIOTOBOPOM, YKIAIEHUM MDK IJIATIKHOIO
opranizarieto [Tnari>kHoi cuctemu Ta bankowm.

Po3paxynkoBuii Micsinb — 1epioJl 3 MEPIIOro MO OCTaHHIN KaneHnapHuil JaeHb Micsud. [lepmit
PozpaxynkoBuil micsmp 3a koxHUM [Ipogykrom/ITakeroM MOYMHAETHCA 3 JaTW NMPUMMaHHS 70 BUKOHAHHS
BIJINOBIAHOI 3asBU-J0TOBOPY, OcTaHH1M Po3paxyHkoBuii micsip 3a koxkHUM [IponykTom/ITakeToM 3aKkiHUy€eThCS
y Jary 3aKpuTTs BianoBigHoro CyOpaxyHKy.

Po3paxyHok 3arajibHOi BapTOCTi KpeIuTy Ta peajbHOI PiYHOI MPOLEHTHOI CTABKH 32 JIOTOBOPOM
npo cnoxxuB4uii kpeaut (a6o Po3paxynok no Kpeaury) — indopmaris, 1o Hajnaerbes KiieHTy BiIMOBiAHO 10
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BUMOT HOPMAaTHBHO-TIpaBOBHX akTiB HamionaneHoro Oanky VYkpainm y pasi Bumaui Kpemuty Kiienty (y
[TaciopTi CHOXHUBYOTO KPEAUTY Ta Yy 3asiBi-I0TOBOPI).

Caiit banky — o¢imiitHa ctopinka Ab « YKPI'TASBAHK» B Mepexi iHTepHET 3a eJIEKTPOHHOIO aJpECOr0
www.ukrgasbank.com.

Cepgic Mo0isIbHUX IJIATEXKIB - cHCTeMa MOOLTLHUX TIATEX1B po3pooiieHa [IpoBaitnepom, sika 103BOJIsIE
3MIHCHIOBATH PO3PaXyHKH 3a TOBAapH Ta MOCIYTH 3a JIOTMIOMOTOI0 MOOITBHOTO MPHUCTPOIO, SKHH MpPALIOE Ha
mwiatdopmi Android/IOS/Garmin/Tomo. Omutara BigOyBaeThcs 4epe3 BIIMOBIIHUNA JTOAATOK 3 BUKOPHCTAHHSIM
texnoJorii NFC.

Cepgic VISA ALIAS — cepBic 115 iepekasy KOIITIB MK KJIIIEHTaMH 3a JIONIOMOTOI0 HOMepy TesedoHa,
po3pobnenuit Visa International.

Cucrema [IBO — cucrema nucTaHIitHOTO OaHKIBCHKOTO OOCITYrOBYBaHHS SK CYKYITHICTh TEXHIYHUX
3ac00iB Ta MpOrpamMHOro 3abe3MNedeHHs, BIPOBa/pKeHAa B baHky, mo mo3Boise KiieHTy aucTaHIiitHo 3a
JIOTIOMOTOF0 KaHaIB 3B’S3Ky, BHU3HaueHWX B jJokyMeHTamii Cucremu JIbO (30kpema, depe3 creriaabHUAN
MOOUTBHUIN J0AATOK, BCTAHOBICHHUI Ha MoOiUTbHOMY mpuctpoi Kiienra, abo yepe3 Caiit banky abo momaTku
napTHepiB banky), KopucTyBaTHCs BiANOBIAHUMHU OaHKiBCbKUMHU [IpoaykTamu, oTpumyBaTH nociyrua baHky,
nepenbaueHi takumu Ilpomykramm, 30kpema, IHpopmariiftHi TOCIYyTH, PO3paxyHKOBI IIOCIYTH, MOCIYTH
BIJIKPUTTS KAPTKOBUX paxyHKiB/ 3aMoBIeHHs [InaThKHUX KapTOK B MOPSIKY Ta HA YMOBaX, nepeAdadyeHuX [UMH
[IpaBunamu.

Cmapr-kaptka — Kaptka, emitoBana no KapTtkoBoro paxyHky Ha mifctaBi 3BepHeHHs KiieHta, 3a
JOTIOMOT0F0 K01 KITiEHT MOe BUKOPHCTOBYBATH KOIIITH 32 BCiMa rpueHanuMu 10 Cmapt-kaptku [Ipogykramu
ta [lakeramu (CyOpaxynkamu). [IpaBunamu banky nepemnbadeHa MOXIHBICTH KopucTyBaHHS KiieHTom He
OinbI, HiXK onHIEr0 CMapT-KapTKOIO B MEXax 00CIyroByBaHHA BCiX kapTkoBuX [IpoaykriB Ta [TakeriB. Bumyck
CMmapT-KapTKH € He0OOB A3KOBUM Ta BUKOHYEThCS baHKOM 3a BiAMOBiIHUM 3BepHEeHHsAM KitieHTa. 3aMOBIEHHS
CmapT-KapTK1 MOXKJIMBE 32 YMOBH SIKILO 1€ nependaueHo ymoBamu llpoaykry.

CneniaJibHUI PpaxyHOK - TOTOYHMH pPaxXyHOK 13 CHEUiaJlbHUM PEXKUMOM BHUKOPUCTAHHS, SKHIM

BiJKpuBaeThCcsl bankom JlekimapaHTy BiJIMOBIIHO JO BUMOT YMHHOTO 3aKOHOJABCTBA YKpaiHW JuIs IIiJieid
OJIHOPA30BOTO (CIeliaJbHOr0) JOOPOBIILHOTO JEKIapyBaHH IS 3apaxyBaHHs IPOIIOBUX KOIITIB y TOTIBKOBIH

¢dopmi B HaIliOHAIBHIN Ta IHO3EMHUX BaJIOTaX, 0AaHKIBCHKUX METAJiB 3 (Di3UYHOIO TTOCTABKOIO.

CouianbHa (abo Ilenciiina) — Kaptka, emiToBana bankom B Mexax BianosigHoro IlakeTy, mpu3HadeHoro
JUISL IiJIel 3apaxyBaHHS CyM TMEHCii Ta/abo TpoIIOBOi JOMOMOTH, IO HAAXOAATh M0 baHKy Bif opraHis
[TenciitHoro ¢ouny Ykpainu abo opraniB MiHicTepcTBa COIIaIbHOT MOMITHKA YKpaiHUW Ta 1HIIMX OpraHiB
COLIIBHOTO 3aXUCTY Ha MiICTaBl YKJIaJeHUX JOrOBOPIB ;

CouianbHi ko — rpomosi HaaxokeHHs Ha CyopaxyHok KiieHTa 1ib0BOTr0O mpu3HaueHHs (Taki K
3apo0iTHA MJ1aTa, CTUIEH IS, IEHCIs, TPOIIoBa J0IoMora Ta/abo 1HIIi nepeadadyeHi 3aKOHOM COLliaIbHI BUIIATH),
10 HaJAXOATh 10 baHKy Ha ymoBax yknajaeHux JloroBopi 00ciiyroByBaHHS 3apIUIaTHOTO MIPOEKTY, 10TOBOPIB
yKJ1aZieHux 3 opranamu [lenciiiHoro ¢ponay Ykpainu abo opranamu MiHicTepcTBa coLiaabHOI MOMITHKH Y KpaiHU
Ta 1HIIMMH OpraHaMH COIIAJIbHOTO 3aXHCTY.

Crpok aii KapTku — nepiog uacy, mo nounHaerbes 3 Aatu Bujpadi bankom Kaprtku Jlepkatento i
3aKIHYYETHCS] B OCTaHHIH KaJeHJapHUN JeHb MICSIIsl, 3a3HAY€HOr0 Ha ii JTUIbOBIM CTOPOHI.

Ctpok 30epirannsi KOITIiB/0aHKIBCBKMX MeTaJliB — Nepioj Ha k1l Bxiagnuk po3minrye Jleno3ur B
banky.

Cy0paxyHok — oco0oBuii KapTkoBuii paxyHOK, 1110 BIAKpUBa€eThcs baHKoM Ha mijicTaBi 3asBU-I0TOBOPY
SIK OKPEMUH PETICTpP aHATITHYHOTO O0JTIKY B aBTOMAaTH30BaH11 0aHKIBCHKIN CHUCTEMI I BHYTPIITHBOCHCTEMHOTO
00Ky omepariii B Mexax oOciayroByBaHHsA ofgHoro Ilakery Ta Juis Hajle)HOTo BinoOpakeHHs BurtpatHoro
Oanancy 3a BciMma Kaptkamu, emitoBaHuMHU B Mexax 1poro [lakery. CyOpaxyHOK € HEBiJ €MHOIO YaCTHHOIO
KapTkoBoro paxyHkKy, TEXHIYHO HoMy MiANOPSIKOBaHMMA, 10 3abe3neuye OJHOYacHE (CHHXPOHHE)
BioOpaxkeHHs onepaniil Ha CyOpaxyHKy 1 Ha KapTkoBoMy paxyHKY.

Tapuduuii nian — 3aTBepKEHUI yITOBHOBaXEHUM KOJIETialbHUM OpraHoM baHky nepernik napameTpis
[TakeriB, nepenik I[IpoaykTiB Ta mocayr y Ilakeri (y TOMy uucii, HIHOBHX) HIOJO YMOB iX NHpOAaXy Ta
CYIPOBOJUKEHHS, sIKUi po3miniennid Ha Caiiti banky Ta pazom 3 numu [IpaBuiamMu MOBHOIO MipOrO BU3HAYa€E BCi
JIOCTaTHI yMOBU Ha/laHHA 0aHKIBCHKHUX MOCIYT B Me&Xax KoxkHoro [lakera.

TepMmiHai camM000cJIyroByBaHHsI — IPOrPAaMHO-TEXHIUHUI KOMIUIEKC, 1[0 Ja€ 3MOTY IHILIAaTOpy
31CHUTU caMOOOCTyroByBaHHs 3a OIEpallisiMU 1HILIIOBaHHS MepeKa3y KOLITIB B rOoTIBKOBIN (opmi Ta/abo 3
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BUKOpUCTaHHIM KapTku, onepkanns iHdopmarllii mpo ctaH cBoiX paxyHKiB/CyOpaxyHKIB, a TaKOX BHKOHATH
1HIII omepaii 3riHO 3 PYHKI[IOHATBbHUMHU MOXKIIUBOCTSIMH LIbOTO KOMIUIEKCY.

ToxeH - mndpoBe npecTaBIeHHS KapTKH, ke GopmyeTbes 3a paktom peectpariii Kaptku B MoGimsHOMY
J0JaTKYy 1 30epiraerbes B 3amm(ppoBaHOMY BHUIIISAI B 3aXUIIIEHOMY CXOBHIII MOOUTBHOTO IPUCTPOIO.

Toxeni3zauis - mporec ctBopeHHst TokeHa 1 HOTo 3B'SI3KHM 3 HOMEPOM KapTKH, 110 JTI03BOJISIE€ OAHO3HAYHO
Bu3HauuTH Kapry, BUKOpHCTaHy Juisl 31ilicCHEeHHs omepalliii 3 BukopuctanasMm Cepsicy Google Pay/Apple
Pay/Garmin Pay/ MiPay. TokeHi3arist 3aiiCHIOETBCS 3a (pakToM momaBaHas KapTku B MoOIIBHOMY JT0aTKY.

ToproBenpb — cy0'eKT TOCIIOIaPIOBAHHS, SKUI BIIMOBIAHO JI0 TOTOBOPY 3 0aHKOM-EKBApOM MpHIMaE 10
oOciyroByBanHs KapTku 3 MeTOr0 MpOBEACHHSI OILUIaTH BapTOCTI TOBAPIB UM MOCIIYT.

®akTuyHa 3a0oproBanicth (HecankuioHoBanuii kpenutr) - 3a0oproBanicte KitieHta 110710
noramenns cymu Jlimity Jlo3BoieHoro oBepapadTy, HapaxOBaHHUX MpoOLEHTIB, HecankuioHoBaHOi
3aboproBanocTi, Komiciii, iHIINX MIaTeXiB Ta BUTPAT, OB sA3aHUX 3 KopucTyBaHHAM JliMiTom Jlo3BoJeHOTO
oBepapadry, nepeadbayeHnx JloroBopom.

Xo/11yBaHHAA CYyMH — PE3E€pPBYBAaHHS CYMH BapTOCTI BIAMOBIAHMX mociyr no PaxyHky kiienta 6e3 ii
(baKTUYHOTO CITUCAHHS.

CVV2/CVC2 xoa — Tpu3HauHUi ab00 YOTHPU3HAYHUK KOJI TMeEpeBipKH mocToBipHOCTI KapTkw,
NpU3HAYCHUH JUTS MIATBEp/PKEHHS ornepaliii B Mepesxi Intepuer: as Kaprok ITnarixkuHoi cuctemu Visa — CVV2
(Card Verification Value2); mis Kaprok [TnatixkHoi cuctemu MasterCard — CVC2 (Card Validation Code 2).

HSM - mepexeBuit kpunrorpadiyHuii MOIYJIb.

SMS-banking — Tlpoaykr, mo nepenbauvae Hamauus IHdopmariiinux mocayr bankom Jlepskareism
Kaptok 3acobamu mMoOinbHOTO 3B 53Ky muisixom oominy IloBimomnenusmu Ha Homep mMoOinpHOTO TenedoHy
Kiienra/Jlepxarens.

[Hmi TepMiHM Ta MOHATTS, IO BUKOPHCTOBYIOThCS y nux I[IpaBuiax, BXXHUBAaIOThCS y 3HA4YEHHI,
HaBezeHoMy y [TogatkoBoMy Kojiekci Ykpainu, 3akoHax Ykpainu «[Ipo miati>kHi CHCTeMH Ta IepeKas KOIITIB B
VYkpainin, «IIpo 3amo6iranas Ta MpOTH IO Jerajizalii (BiIMUBAHHIO) IOXO/IiB, OJEPKAHUX 3JIOYNHHUM IIITXOM,
¢dinaHCcyBaHHIO TepopHU3MY Ta (DiHAHCYBAaHHIO PO3MOBCIO/IKEHHS 30p0i MacoBOro 3HHUIIEHH», «IIpo cnoxuBue
KpeautyBaHH» «[Ipo enekTpoHHI JOBipYl MOCIYTH», IHIIMX 3aKOHAX YKpaiHU Ta HOPMAaTUBHO-TIPABOBUX aKTax
HamionaneHoro 6anky Ykpainu.

1.2.  3ATAJIBHI NIOJIOKEHHSA

1.2.1. IlpaBuna BU3HA4YalOTh YMOBH Ta MOPAIOK oOciayroByBaHHs bankom Kiienta mo oOpaHux
IIponykrax banky.

1.2.2. TlpaBuna perynroroTh BiiHOcHHU Mik Kiientom 1 bankom (zami pazom 3a TekctoM — CTOpPOHN)
10,10 HaJaHHs bankom HactymHuX nocnyr KimienTy:

- BIAKpUTTS Ta oOciyroByBaHHS IlOTOYHHMX paxyHKIB y HalllOHaJbHilM, 1HO3eMHIM BamoTax abo y
0aHKIBCHKHMX METaIaX;

- BIAKpUTTS Jeno3UTHUX paxyHKiB, po3MillleHHs Jeno3uTiB y HalioHalbHIM, 1HO3eMHIl BayoTax abo
0aHKIBCHKHMX METaIaX;

- BIIKPUTTSA Ta 00ciyroByBanHs KapTkoBux paxyHkiB, Bunyck Kaprok;

- BcranoBieHHs JlimiTy Jlo3BosieHoro oBepapadty no KaprkoBum paxyHkaw;

- €JIEKTPOHHUX JIOBIPYUX MOCIYT.

[IpaBmiia BU3HA4Yal0Th MOMJIMBICTh Ta 3arajibHl YMOBH HaJIaHHS CYNPOBIAHUX MOCIYT MapTHEpiB baHky,
TakuXx K «KOHChepK-CepBIC», MEIMUHE CTPAaXyBaHHS, CTPAaXyBaHHs KHUTTS, TOILIO, Jaii — JIOAaTKOBI MOCIYTH
naptHepiB baHky.

1.2.3. OcobnuBocTi HajaHHs nocayr B po3pisi [IpoaykTiB baHKy BU3HA4alOThCsA B OKPEMHX pO3Jijax
nux IIpaBuin.

1.2.4. CropoHH TOMOBHIHUCH, 1[0 ICTOTHUMH YMOBAaMH JOTOBOPIB, IO yKJIanaioThes 3 KimienToMm, amns
et inpopmyBanus bankom Kiienra e:

1.2.4.1.1151 noroBopy 6aHKIBCHKOT'O paxXyHKY, YMOBH sIKOro BukJajaeHi B Po3nimi 2 nux Ipasun: Tapudu,

pPO3MIp MPOLEHTIB, IO CIIAYYIOThCS baHKOM 3a KOpPHCTYBaHHS TPOILIOBHUMH KOIITaMH, IO 3HAXOMATHCS Ha
paxyHky Kiienra;

1.2.4.2. 1511 A€MO3UTHOTO JOTOBOPY, YMOBH KOTO BHKJIaAeH] B Po3aim 4 mux IIpaBui: cTpok po3miteHHs
Jeno3uty, npouieHTHa cTaBka 3a Jleno3utom;
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http://ru.wikipedia.org/wiki/%D0%9A%D0%BE%D0%B4
http://ru.wikipedia.org/wiki/%D0%9A%D1%80%D0%B5%D0%B4%D0%B8%D1%82%D0%BD%D0%B0%D1%8F_%D0%BA%D0%B0%D1%80%D1%82%D0%B0
http://ru.wikipedia.org/wiki/%D0%9A%D1%80%D0%B5%D0%B4%D0%B8%D1%82%D0%BD%D0%B0%D1%8F_%D0%BA%D0%B0%D1%80%D1%82%D0%B0
http://ru.wikipedia.org/wiki/Visa
http://ru.wikipedia.org/wiki/MasterCard

1.2.4.3. nyisa 1OTOBOPY KapTKOBOTO PaxyHKY, YMOBH sIKOT0 BUKIaaeH1 B Po3aini 3 mux [IpaBui:

- 0e3 HamanHua Kpeauty y dopmi mozBosienoro osepapadry: Tapudu, po3mip IpOLEHTHOI CTaBKH, IO
crutauyioThesi bankoMm 3a KopucTyBaHHSI rpomoBUMH KomTamu KilieHTa, 110 3HAXOJSAThCS HA KapTKOBOMY
paxyHKYy, TIEpeITiK CyMpOBITHUX NOCIyT baHKy, OTpUMaHHS SIKUX € HEOOX1THUM JIJIs1 YKJIaJICHHS T10TOBOPY(-1B);

- 1npu HaganHi Kpenuty y ¢hopmi 103BosIeHOT0 0BepApadTy M0 paxyHKy: YMOBH, 3a3HadeHi B 4. 1 cT. 12
3akony VYkpainu «I[Ipo cnoxuBue KpeauTyBaHHS», 30KpeMa, CTPOK KPEIUTYBaHHS, CYMa/ITIMIT KpEIuTy,
MPOIEHTHA CTaBKa 3a KOPHCTYBAaHHS KPECIUTHUMH KOIITaMH, PO3MIp IUIATEXKIB MO KPEIUTY, B TOMY YHCII
TUTATEXKIB 32 CYMPOBIIHI MOCIYTH OaHKY Ta/abo TPeTix 0cif.»,

1.2.4.4. nnis noroBopy PO HAJlAaHHS eJIeKTPOHHUX J0BipUMX MOCAYT, YMOBH SIKOT0 BUKJIaJeHi y Po3aini 5
nux [IpaBuu: inpopmaris, sska po3mimyerbcs Ha Pecypci KHE/ITI, nepeJtik KBasipikoBaHUX eJIEKTPOHHUX TOBIpUMX
MOCJIyT, OoJIiTUKA cepTUIKaTa, MONOXKEeHHA cepTUdikaliiHUX TPAKTHUK.

1.2.5. JloroBip BBa)aeThCsl YKIAIeHUM, KO0 KIIIEHT HaJIe)KHUM YMHOM 3allOBHUB Ta ITiJIIHACAB
3asBy-noroBip, a bank nmpuiiHsaB TaKy 3asBy-10roBip 0€3 3ayBakeHb Ta BiIKpUB PaxyHOK.

1.2.6. Jlaroro yknaaenHs JloroBopy BiamoBigaHo a0 1ux [IpaBui € nata Bigkputtsa Paxynky. bank moxxe
MOBITIOMJISITH TIPO ATy BiAKpUTTs Paxynky 3aco6amu SMS-banking. [Tpu nipomy, bank mae mpaBo BiAMOBUTH y
BiIKpUTTI PaxyHKy y pa3i HeHagaHHs KiiieHTOM JOKYMEHTIB, HEOOX1THUX AJis 3’ sacyBaHHs ocoou Kiienra, cyti
nisutbHOCTI, (piHaHCOBOTO cTaHy Ttomio. llpuabaHHS KOXHOTO HOBOTO IIpOAYKTY 3IIHCHIOIOTBCS MLISTXOM
noganHs Kiienrom okpeMoi 3asiBU-10TOBODY.

1.2.7. 'V pa3si, skmo obpanuii Kitieatom i 3a3HaueHuit y 3asBi-gorosopi [lakeT mepeadadae MOKIUBICT
orpumanHs Knientom Kpenuty y dpopmi [lo3BoneHoro oepapadty, ykiaaeHuil BignosiaHo no nux [IpaBun
3asBa-I0TOBIP € OJHOYACHO JIOTOBOPOM OaHKIBCBKOTO PAaxyHKY Ta KpPEIUTHHM JIOTOBOPOM Yy PO3YMiHHI
nojoxeHb [{uBiIbHOrO KoieKey YKpaiHu (I0roBOPOM IPO CHOXKHUBUUIM KPEIUT Y PO3YMIHHI ITOJI0KEHb 3aKOHY
Vxpaian «[Ipo crnoxuBue KpeauTyBaHHsS). Y 3asBi-JOTOBOpPI 3a3HAYAIOTHCS OKPEMi ICTOTHI YMOBH st
KPEIUTHOIO JIOTOBOPY K OKPEMOI CKJIaJI0BOI YaCTHMHU 3asBU-A0rOBOpY. J[aTOI0 KpeIuTHOIoO JI0OroBOpY € JaTa
BcTanoBieHHs bankom Jlimity [lo3Boienoro oBepapadty Ha BiamoimHomy CyOpaxyHky Kiienra. bank
noBigomisie Kiienra npo ¢axt BcraHoBieHHs 3a CyOpaxynkom Jlimity Jlo3Bosnenoro oepapadty 3acobamu
SMS-banking. Skmo micns BcTaHOBJIEGHHs Ta/abo micna 30inbieHHs/3MeHmenHs Jlimity Jlo3BojeHOTO
oBepapadty Knient MIPOAOBXKYE BUKOPUCTaHHS KOIIITIB, BBAXKAETHCS 110 TakKe
BCTAHOBJIEHHS/301bIIeHHS/3MeHIIeHHs JIimiTy Jlo3BoieHOT0 oBepapadTy BUKOHAHE 3a 3r070t0 CTOpiH.

1.2.8. bank BukoHye ¢yHKIIT mogatkoBoro areHta KiieHTa BiAMOBITHO 1O YMHHOTO 3aKOHOJABCTBA
VYkpainu, a came:

1.2.8.1. HapaxoBye, yTpuMye Ta IepepaxoBye 10 OJpKeTy 3a paxyHOK KilieHTa cymH BiJmOBITHHX
MOATKIB Ta 300piB M1 Yac 3/A1MCHEHHs 32 PaxyHKkaMu BUAATKOBUX OTIepalliii;

1.2.8.2. mig yac HapaxyBaHHS/BUIUIaTH Kii€HTy A0XOAy, B T.4. Y BUIUIAJI BIACOTKIB (IIPOLIEHTIB), 13
3aCTOCYBaHHSM BCTAHOBIICHOI CTaBKH, baHK HapaxoBye, yTpuMye Ta cIutauye (IepepaxoBye) 10 OIOKETY 3a
MicIieM CBO€i peecTpalii MOAaTOK Ha J0Xoau (i3MYHMX 0ci0, a TaKOoX 1HIII MOJATKM 1 300pU y po3Mmipax Ta
NOpSAIKY, 110 Bu3HaueH1 [logaTkoBuM KopekcoM YKpaiHu, y pasi, SKIIO Takiii 000B 30K MokJIajeHnit Ha baHk
HOpMaM{ YHHHOTO 3aKOHOJJaBCTBA YKpaiHU;

1.2.8.3. mpoTsiroM 3BiTHOTO Tepioy baHk moj1ae 3a MicIieM CBO€T peecTpariii MoAaTKOBHIA PO3paxyHOK JI0
KOHTPOJIIOI0YOI'0 Opra”y 3a (popMoro Ta y CTPOKH, BCTAHOBJIEHI YUHHUM 3aKOHOJABCTBOM Y KpaiHH.

1.2.9. i IlpaBuira MicTATh MOCHJIAHHS HE Ha Bci HaiiMeHyBaHHs [Ipomykri/[lakeTiB, 3aTBepIKEHIX
Bankowm, suiie Ha Ti, 0 MICTATH IEBHI 0COOIMBOCTI YMOB IPOIaXy Ta CYIIPOBOKEHHS 1 HOTPEOYIOTH OKPEMOTO
BU3HauYeHHs Yy BigHocuHax Cropin. Ilpm mpoMy, yMOBH TpOAaxy Ta CYNPOBOKEHHS OyAb-IKOTO
[Iponykry/Ilakery, mo po3mimenuii Ha Caiiti banky (y Tapuduux nmanax ta Ilporpamax kpeauTyBaHH:),
MOBHOIO Mipoto Bu3HaveHi y nux [IpaBuiax, € AoCTaTHIMH JUIsl OJHO3HAYHOTO po3yMiHHS CTOpOHaMHU.

1.2.10. IMianucanusm 3asBu-gorosopy KiieHT miaTBepkye, 1mo0:

1.2.10.1. lomaTkoBi KapTKH MOXXYTh OyTH eMiTOBaHI Ha iM’s1 JIoBipeHHX 0Ci0 JHIIe Imicisl MPOBEICHHS
Bankom ix imenTudikamii Ta Bepudikarii 3riHO 3 BUMOIaMHU YHHHOTO 3aKOHOJABCTBA YKpAiHU, SKE PEryIIoe
BITHOCUHU Yy cdepi 3amoOiraHHs Jeranizamii (BIAMMBAHHIO) JOXOJIB, OAEPNKAHMX 3JIOYMHHUM IUISIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0OT MaCOBOT'O 3HUIIIEHHS;

1.2.10.2.0yap-sIKi yMOBH, OOMEXEHHS TOIIO, BcTaHOBIeHI Imumu [IpaBmimamu crocoBHo KirieHTta
PO3MOBCIOKYIOThCS 1 Ha JloBipeHux ocio;
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1.2.10.3.BiH HamgaB CBOI 3rojJy Ha BYMHEHHS MAaJIOJITHBOIO/HETIOBHOJITHBROIO 0CO00I0 ApiOHMX
no0yTOBUX NMPABOYHHIB, Y TOMY YHCII BUKOPUCTaHHS KPEIUTHHUX KOUITIB, 32 JOMOMOToi0 J{01aTKOBOI KapTKU
«IIIxomnspay, y pasi ii 3amoBiieHHs B banky;
1.2.10.4.3aranpHa BapTicTh Kpeaury 3 ypaxyBaHHSM MPOLIEHTHHX CTaBOK, BApTICTh BCIX CYNPOBITHUX
nociyr banky Ta Tperix oci® Ta iHmUX (iHaHCOBUX 3000B’s3aHb KilieHTa, sIKi MOB’S3aHI 3 OTPHUMAHHSIM,
oOciyropyBaHHsM 1 norammeHHsaM Jlimity /lo3BoseHoro oepapad Ty, y BUTIISAL peaabHOI MPOLIEHTHOI CTaBKH Ta
abCOJIIOTHOrO 3HaueHHs NojopoxuaHHs KpennTy, BH3HaueHa 3 HasBHUX Ha JaTy BCTaHOBIEHHs JIiMITy
Jlo3BoneHoro oBepapadTy y baHKy MOKa3HHKIB 1 JaHUX Ta BiJOOpa)keHA MOBHOI MIpPOI0 B OTPUMAHOMY
Kiientom Iactopti cioxxuBuoro kpeauty ta y Po3paxynky no Kpeaury;
1.2.10.5.moramennst Oynb-sK0i 3a00proBaHOCTI 3a ykiageHuM JloroBopom Moke OyTH 3IiHCHEHO 3a
paxyHOK KOIIITiB, OTpUMaHUX Bij peanizamii maitHa KiienTa;
1.2.10.6.BiH mOrOAMBCS 3 YMOBAaMU Ta IOPSIKOM PO3KPUTTS OAHKIBCHKOI TAEMHUIII, BUKJIAJICHUMH Y ITUX
[IpaBunax Ta Hajae CBOIO 3roy Ha PO3KPUTTS iH(PopMaIlii, o MiCTUTh OAHKIBCHKY TAEMHUIIIO Y TIOPSJIKY Ta Y
BUIIA/IKAX, BU3HaYCHUX LUMU [IpaBunamu.
1.2.10.7.0kpemi onepanii, Bu3HaYeHi uuMu [IpaBUIaMy, MOXYTb 3[iMCHIOBAaTHUCS Ha YyMOBax
JIUCTaHLIiIHHOTO 06C/yroByBaHHS yepe3 KoHTaKT-1leHTp, Yepe3 BifioBiasibHy 0co0y BiafiseHHss baHKy
6e3 BiABigyBaHHA BiAisieHHs BaHKy y paMKkaM poBe/leHHs BijleoBepHrdikallii abo 3a JonomMmorow CucteM
JBO.
1.2.10.8.ITepen yxmaneHHsM J[oroBopy BiH 03HAHOMUBCS:
- 3 IOBHHMM TeKcTOM JloroBopy, B TOMY uncii 3 fogatkamu 1o Jlorosopy ta Tapudamu, moBHICTIO
3p03yMiB HOro 3MICT Ta MOTOKY€EThCS 3 yciMa yMoBaMu J[oroBopy, a Takox oTpuMaB puMipHuK Jlorosopy;
- iHdopmamiero, mo nependayena B yactuHi 2 crarti 12 3akony Ykpainu «lIpo ¢inancosi
HOCJIYTH Ta JIep’KaBHE PEryJOBaHHS PUHKIB (PiHAHCOBUX MOCIyr» 1 KilieHT miaTBep/Ky€e CBOE 03HAOMIIEHHS 3
Takoro iHdopmariero, o po3mimeHa Ha Caiiti banky.
1.2.10.9.Indopmariis, Hagana bankom KiieHTOB1 10 MOMEHTY ykiiananHs JloroBopy Ha BUKOHaHHSI CTaTTi
12 3akony Ykpainu «IIpo (hiHaHCOBI OCIyTH Ta Aep>KaBHE PEryIIOBaHHS PUHKIB (DiIHAHCOBUX MOCITYT», HaJaHa
B IIOBHOMY 00Cs131 Ta € JOCTOBIpPHOIO, a [loroBip ykiazaeHo 3 KilieHTOM Ha CpUATIAMBHX AJIS HBOI'O YMOBAX, L0
B TIOBHOMY 00CsI31 BIIMIOBI1at0Th yMOBaM, siKi Oyiu nepeadadeni B HaaHiil inpopmarii.
1.2.11. Ilianucanusm 3asBu-goropopy KitieHT Haslae cBOO 3rofy Ha Te, 1110:
1.2.11.1.baHk Mae TipaBo BiAMOBUTH Yy KopucTyBaHHI [Ipoaykrom Ta Bimkputti Paxynky Kimienty y pasi
HEHA/IaHHS OCTAaHHIM 3amuTyBaHoi iH(opmarii 3 imeHTudikarii Ta Bepudikaiii 3rilHoO 3 BUMOTaMU YHHHOTO
3aKOHOJABCTBAa YKpaiHHU, SIKE PETYNIO€ BIIHOCUHM Yy cdepi 3ano0iraHHs jeranizamii (BiIMUBaHHIO) JOXO/IB,
OJICpKAaHUX 3JI0YMHHUM IUIAXOM, (iHAHCYBaHHIO TEpPOpHU3MY Ta (PIHAHCYBAHHIO PO3IMOBCIOJIKEHHS 30poi
MacoOBOTO 3HHIICHHS; Y IbOMY BHITaKy JlOTOBIp BBOXKAETHCS HE YKIaJICHHM;
1.2.11.2.BHecenHs 3MiH 0 nux [TpaBun Mmoxe 37iiicHIoBaTHCS baHKOM y MOPSIKY BUBHAYEHOMY B ITYHKTI1
1.7. umx IlpaBun, a KiieHT 3000B’sA3y€ThCcsl BIACTEXKYBaTH 3a3HayeHl 3MIHM 3a 1H(QopMmalie, sKa
onpuiroAHoeTbes Ha Caiiti banky, Ta BUMHATH il 3rigHO 3 MU [IpaBunamMu BiIMOBIAHO 0 BIACHUX MOTPEO
II0JI0 MOJAIBIIOr0 KopucTyBaHHs [IpomykTom(amu), 30kpeMa, y pasi HE3roAu 3 3ampornoHoBaHuMH bankom
3MIHAMU;
1.2.11.3.baHk Mae mpaBo KOHTPOJIOBATH PU3HKH, TTOB’sI3aH1 3 HATAHHSIM ITOCITYT KpeauTyBaHHs KimieHTy.
3 niero MeToro KitieHT BiIMOBIIHO 10O YUHHOT'O 3aKOHOAABCTBA YKpaiHu Hajae baHky 3rony Ha nepenady, 30ip,
30epiraHHs, BUKOPUCTAaHHS Ta MOUIMPEHHs iHpopMmallii rpo cebe, yepe3 Oyap-sike OI0po KpeIUTHUX 1CTOpii Ta
Kpenutauii peectp Hamionansnoro 6anky Ykpainu (nani - Kpenutauii peectp HBY). Kuient nagae 3roay Ha
JIOCTYTI JI0 HOTO KPeaUTHOI 1cTOpii Ta oTpuManHs barnkowm iHpopmarlii B moBHOMY 00Cs131, IO CKIIAJA€ KPEAUTHY
ictopito Kiienra y 6yap-skomy 61opo kpenuTHux icropiii Ta Kpenutnomy peectpi HBY. Indopmariist mpo Ha3By
Ta ajipecy OIOpO KpeAUTHHX ICTOpiH, 10 Skux baHkoMm mepenaerbes iHQopmaris aas GopMyBaHHS KPEAUTHOT
ictopii Kitienra, po3mimena Ha Caiiti banka;
1.2.11.4.y pa3i HecBoe4acHOro Ta/ab0 HE y MOBHOMY o0cs3i moBepHeHHS Kiientom cym JlimiTy
Jlo3BosieHoro oBepapadTy Ta/abo CIUIaTH MPOILEHTIB 3a KopucTyBaHHsA JlimiToM Jlo3BoneHoro oBepapadty
Ta/a00 IHIWX TIATeXIB 3a ykiaageHuM JloroBopom bank mae mpaBo HagaBatu iHdopwmaiito npo Kiienra no
KpenutHoro peectpy HBY, 3 sikoro 110 iHpopmariito MaTUMyTh IIPaBO OTPUMYBATH Ta BUKOPHUCTOBYBATH TPETi
ocobu y nopsanky, suzHaueHomy [lonoxxennsam mpo Kpenutnuit peectp HarionansHoro 6anky Ykpainu, sike
3aTBepkeHe noctanoBoto [Ipasninusa HanionansHoro 6anky Ykpainu Big 04.05.2018 Ne 50;
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1.2.11.5.bask Beae OOJIK YCIX CyM T'POIIOBHX KOINTIB, Kl MiUISITalOTh ciuiaTi baHKy 3a ykiageHUM
JloroBopoM, Ta y OyIb-IKOMY CyJ0BOMY IPOBA/IXKEHHI, 10 MO’KE BUHUKHYTH Y 3B’A3KYy 3 TakuM J[oroBopowm,
0aHKIBCHKI JIOKYMEHTH WIOJI0 TaKOTo OO0JiKy (y TOMY 4YHCHi, Taki, IO HE MiUISIraroTh HamgaHHio KiieHTy
BiMOBiIHO 10 X [IpaBmi), € moka3oM icHyBaHHS 3000B’s13aHb KitieHTa 11010 cruiaté baHky BiAMOBITHUX CyM
IPOIIOBUX KOIIITIB;

1.2.11.6.bank mae mpaBo 3AIMCHUTH BIACTYIUICHHS CBOIX IMpaB 3a yKiaJeHUM JloroBOpOM Ha KOPHCTH
TpeTix ocib. Take BIACTYIJIEHHsS BIIOYBA€ThCS NUIIXOM YKIIaJIeHHS MiX baHkoM Ta TpeThor 0co00ro
BiIOBiAHOTO foroBopy. IIpo ykianeHHs takoro noroBopy bank Haacunae Kiienry Bianosinue [ToBigoMieHHs
y crioci6 nepenbadenuit mumu [paBunamu. Jlanuii mMyHKT HE 3aCTOCOBYETHCS 710 MpaBoBigHOCKH mogo  EJIIT;

1.2.11.7.mpouenypa AxtuBanii Kaprku, BcraHoBneHa bankom 3rigHo 3 npaBuinamu [InaTi>KHUX cUCTEM,
MOXKe BHUMaratv OKpemux Iii 3 0oky Jlepkarens momo redepamii/amiau [1IH-xkoxy KapTku, mopsgok skux
noBiomisieTbess bankom npu Bunadi Kaprkuy, 1 siki moTpedyroTh 000B’13K0BOT0 HaganHsa banky iH(opmarii mpo
Homep moGinpHOTO TEnedony;

1.2.11.8.yci noBiIOMIJICHHS, 110 HAAAOTHCS 0/THIE€I0 CTOPOHOIO 1HIIIH, HAACHIATUMYTHCS 3 JOTPUMAHHIM
BIJIMOBIAHUX MPOLEAYpP, BU3HAYCHUX YMHHHUM 3aKOHOJIABCTBOM YKpaiHu Ta numu llpaBunmamu, mpu gocrtabiii
0COOHUCTO, MOMITOBUM, TeJIe(OHHUM 3B’ s13K0M uH (hakcoM iHmiK# CtopoHi. Y ci moBigomiieHHs, HaaicnaHi bankom
MOLITOBUMH BIANPABICHHIMH Ha aJpecy, 3a3HauyeHy y 3asBi-JOTOBOpi, BBAXKAIOTHCS TAKUMHU, 110 OTPUMaHI
Knientom uepe3 7 (cim) KalneHIapHUX IHIB mmicis ix BigmparieHHs bankowm. Ilicast cimmHy IBOTO CTPOKY
HACTAIOTh YC1 MPaBOBI HACTIAKM, laTa HACTAHHS SKUX TMOB’s3aHa 3 JaToro oTpuMaHHs KilieHTOM MOBiAOMIICHD
banky;

1.2.11.9.bank mae npaBo Hajacuiatu [epxatensm Oyap-saKy iHpopmariito (okpim O  coOucToro Kikoua,
sikuii 30epiraetbess y HSM), y ToMy 4mcii Taky, Mo MiCTUTh OaHKIBChKY TA€EMHUIIIO, BIACHUKOM 51KO1 € KitieHT,
3acobamu  TenedoHHOro Ta/abo (PaKCHUMUIBHOTO 3B’S3Ky, HUIIXOM [lOBiZOMJIEHB, MOIITOBUM 3B’SI3KOM,
€JIEKTPOHHOIO TIOIITOO TOIIO, TA MPH I[bOMY baHK 3BIIBHSETHCS BiJ Oy/Ib-5IKO1 BIIOBIJAILHOCTI Y pa3i JOCTYITy
TpeTix ocib A0 Takoi iHpopmarii mija yac ii nepenayi 3a3Ha4CHUMH KaHAJIaMU 3B SI3KY.

1.2.11.10. bank Hagcunae iHpopMairo, y TOMy YUCII TIPo 3iHCHEHI onepallii 3 BUKopucTaHasM KapTku,
Ha Homep mMobinbHOTO Tenedony Ta KiieHT omadye Taky mOCiIyry 3riIHO 3 BIAMOBIIHUM Tapu(HUM MJIaHOM.
VY Bumazkax, sxmo KimieHT BimmoBuThCs Bin HamanHs banky Homepy mo6inbHOro Tenedony abo BiqMOBUTHCS
Bif oTpumaHHs IloBimomieHp mpo BUKOHaHI omneparnii 3a Paxynkom/CyOpaxyHKoM, abo NHCBMOBO HeE
noBiioMuTh bank npo 3miny abo Brpaty Homepa mobinbHOTO Tenedgony, abo SMS-noBigoMieHHst He Oy1yTh
orpumani KiienToM 3 Oynp-fkux IHIIMX NpuuuH, a6o KiieHT He 3BepHeThcs 10 baHKy 3a IIOMICSYHOIO
BUITMCKOIO, BBAXKAETHCSA 10 baHK HaleXHUM 4YMHOM TOBIMOMHUB KitieHTa mpo yci 3/iHcHEH1 omepaiii 3
BukopuctanHsaM Kaprok. KmieHT moromxyerbes, mo bank He mae 000B’s3Ky HajnaHHs KiieHTy iHmNX (He
nependauenux uumu [IpaBuiamu) noBiToMiIeHb PO 3A1HCHEH] onepatlii 3 BUKopucTaHHsaM KapTtok.

1.2.12. TIlignucanusm 3asBu-a0roBopy KiieHT sik cy0’€KT mepCOHAIBHUX JaHUX BIAMOBIIHO A0 3aKOHY
Vkpainu «lIpo 3axuct nepcoHanbHUX AaHUX» HaJae baHky cBoro 3rojty Ha 00poOKy (30MpaHHs, cucTeMaTHu3allis,
HAKOMMWYEHHs, peecTpalis, 30epiraHHs, YTOYHEHHS/OHOBIIEHHS, BUKOPUCTAHHA, MOIIMPEHHs/Iepeaaya,
3Heoco0JIeHHs, OJIOKYBaHHS, 3HUILEHHS ToIl0) bankom nepcoHanbHux AaHux KiieHTa Ha manepoBUX HOCISIX, B
iHpopMaliifHUX aBTOMAaTHU30BaHMUX cucTeMax baHky, Tomo ais peanizauii baHkom cBoix mpaB Ta 000B’SI3KiB,
BU3HAYEHUX YMHHHUM 3aKOHOJABCTBOM YKpaiHU Ta ykiageHMMu Mik bankom Ta KiieHToM moroBopamm, mpu
HaganHi KimieHty Oyap-sxux O0aHkiBCchbKUX mocayr. Obcar nepcoHanbHux ganux Kiienta, mono skux bank mae
MpaBo 3MiIMCHIOBaTH OOpOoOKYy mepcoHanbHuX naHux Kirienra, BusHauaetbcss CTopoHaMu SIK Oy/Ib-sKa
iH(dopmaris npo Kiienra Ta ymoBu ykiaaeHoro Jlorosopy, mo crajia Bizjoma baHky npu BCTaHOBIIEHHI Ta y X0/l
BimHOCHH 13 KitieHTOM, y ToMy uucii Bif TpeTix oci6. Ykinanenusm [orosopy KiieHT miaTBeppKye, Mo oMy
MOBIIOMJIEHO PO HOTOo IpaBa sK cy0’€KTa MepcoHaIbHUX JaHUX, BU3HAUEHUX 3akoHOM Ykpainu «IIpo 3axuct
NEPCOHANTBHUX JAHUX», TPO BOJOIUIBLS NMEPCOHATBHUX JAHHMX, CKJIaJ Ta 3MICT MEPCOHAIbHUX JAHUX, IO
30MparOTHCs, METY 300py TaKUX JTAHUX Ta OC10, IKUM MOXYTh NepeaaBaTrcs nepcoHanbHi nani Kimienra. Kiment
MOTOJKYETHCS, 10 HAsBHICTh LbOTO MiANMYHKTY B IlpaBmiax € moctaTHIM JIsl TOBHOTO BUKOHaHHA baHkoM
BUMOT 4acTuHU 2 ctarTi 12 3akony Ykpainu «lIpo 3axucT nepcoHalbHUX JaHUX» 1 HE TOTpedye M0IaTKOBUX
MUCbMOBHUX MOBIJIOMJIEHb PO T€, I110:

1.2.12.1. wmetor 300py HOro NepcOHATBFHUX J/JaHUX € BHUKOHAaHHA BUMOT 3akoHy Ykpainm «IIpo
3arno0iraHHs Ta MPOTUJIIO Jeraizauii (BiIMUBAHHIO) 10XO0/11B, OZEP>KaHUX 3JI0YMHHUM HUISXOM, (PiIHAHCYBaHHIO
Tepopu3My Ta (piHAHCYBAHHIO PO3IMOBCIOKEHHS 30p01 MacOBOTO 3HMINEHHS, 1HIINX 3aKOHIB Ta HOPMaTHUBHO-
IPaBOBUX aKTiB YKpaiHH, OJOKEHb, YCTAHOBYMX Ta IHIIMX aKTiB BHYTPIIIHBOTO peryatoBaHHs baHky;
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1.2.12.2. ocolwu, AKuUM TepeaaroThCs MepCoOHaNbHI aHi (Hajgamai — BiJMOBINadbHI MpaliBHUKA baHKYy),
BUKOPHUCTOBYIOTh TaKi MEpPCOHANbHI JaHI BUKIIOYHO BIAMOBIMHO JO iXHIX MOCaJ0BUX OOOB'S3KIB Ta Taki
BIJINOB11aJIbHI MpalliBHUKKA baHKy HECYTh MIEPCOHAILHY BiJIIOBIIAIBHICTD 33 PO3TOJIONICHHS Y OY/Ib-SIKUH CTI0C10
NEPCOHANBHUX JaHMX, 5K iM Oysi0 JOBIpeHO abo SKi CTalM BiIOMi y 3B'SI3KY 3 BUKOHAHHSM HUMH MTOCAJOBUX
000B'SI3KIB.

KitieHT moroKy€eThes, o AT HalIe)KHOTO BUKOHAHHS yMOB YKJIaJeHOTO J[oroBOpY 0 Uncia TpeTix ocid
MOXXYTh OyTH BIJHECEHI, 30KpeMa, Taki: MpodeciiiHi KOHCYJIBTAaHTH, AyJAUTOPH, a TaKOXX YCTAaHOBH, IO
3MIHCHIOITh 00pOOKY TEPCOHAIILHUX NaHWX Ha mpodeciitHiii ocHoBi, HamionaneHuii 6ank Ykpainu (mam —
HBY), ocobu (opranizamii), mo HagaroTh J[lepxkaremsm Kaptok, emitoBanmx bankoMm, iHdopmaliiiHo-
oprasizaiiiini mociyru Ta/abo mocnyru crpaxyBaHHS TOmIo (30kpema, kommanii AT CrpaxoBa KOMITaHis
«ARX») xomnaHi€ero 3 HagaHHsa ocayru «KoHChepK-cepBiCy» TOIIO), iHIII 0co0u (opraHizarii), sKi IPOBOIATH
akmii Ta/abo posirpamri Ta/abo mporpaMu JOSITLHOCTI TOMIO BiAMOBIAHO JO YKJIQJCHUX MIXK TaKUMHU 0COOAMH
(opranizamisiMmu) Ta baHkoM OTOBOpPIB Ta/ab0 BIAMOBITHO IO JAOTOBOPIB, YKJIAJICHUX MDK TaKMMH OcOO0aMu
(opranizamisimu) Ta [lnaTiKHUME cHCTEMaMHu.

KiienT nmoromxyetses, o Bes iHGopMariis, HagaHa HUM banky nipu mianucaHHi 3asiBU-I0TOBOPY Ta y
NOJANIBIINX BiTHOCHHAX 3a JloroBopom (B TOMY YHCIIi, IEpCOHANBHI JIaHi), MO’KE€ BUKOPHCTOBYBaTUCS baHkoM
Ak inenTudikaniitni nani Kiienra, 30kpema, nmpu teneoHHOMY 3BEepHEHH.

1.2.12.3. Tlignucannsim 3asBu-goroBopy KiieHt nopydae banky mepeaaBaTa KOHTPOIOIOYOMY OpTraHy
(oprany JlepxaBHOI MOAATKOBOI CiIyk0u YKpaiHU) y BHUIMAJKaX, KOJIU 1€ BUMAraTUMEThCsl HOPMaMHU YMHHOTO
3aKOHOJIABCTBa YKpaiHu, iIHPOpMAaLIit0o PO BIAKPUTTSA Ta 3aKpUTTS PaxyHKy.

1.2.12.4. Tlignucanusm 3asBu-noroBopy KiieHnT Hagae banky cBoro 3roay Ha orpumanns [Ipono3zurtiit
npo 3MiHy ymoB [loroBopy, B T.4. [lpaBwi, Tapuduux mmani, Tapudis, YmoB nemnosutiB, IIporpam
KpeAuTyBaHHS 3rigHO nyHKTY 1.7. nwmx IlpaBun, nuisixom o3HailomyeHHss 3 TakuMmu l[lpomosuiisiMmu B
3aranbHOIOCTYHUX Uit KitieHTiB Micisix (omepamiiiniii 3am banky, na Caiiti banky).

1.2.12.5. Buxonanus Knienrom BusHauenux numu [IpaBunamu 3000B’s13aHb 3a0€3MEUyETHCSI HATAHUM
npaBoM baHKy Ha 37ifiCHEHHS JOTOBIPHOTO CHHMCaHHS KOITIB 3 PaxyHKiB Ta 3 OyIb-sIKUX IHIIMX PaxyHKiB
Kiienra, BIIKpUTHX Ta TaKUX, 110 Oy1yTh BIAKPUTI oMy bankoMm (y ToMy 4Mcii B iHO3eMHiH BamtoTi). CTOpoHH
IOTOJDKYIOTBCS, IO HajJaHe YKiaaeHuM JloroBopoM mpaBO Ha 3AIHCHEHHS MAOTOBIPHOTO CHUCAHHS Ta
BCTAHOBJIEHI 3T1J1HO 3 1MMU [IpaBunamu mrpadHi caHkiii (eHi, mTpagdu, HEYCTONKN) BBAXKAIOTHCS Y PO3YMiHHI
crateit 546 ta 549 [{uBibHOTO KOMEKCY YKpainu 3a0e3reueHHsIM BUKOHaHHS KilieHTOM BKa3zaHUX 3000B’s13aHb.

1.2.12.6. CropoHu MIATBEPIKYIOTh, IO MpaBa Ta OOOB’A3KM KOXHOI 3 HHX, BH3HAYEHI LUMHU
[IpaBunamu, € cniBpo3MipHMMHU 3 mpaBaMu Ta 000B’si3kamu 1HIIOI CtopoHH. VY 3B’s3Ky 3 UM, CTOpoHM
HOTOJDKYIOThCS, IO YKJaaeHHsAM JloroBopy s xoiHoi i3 CTOpiH HE CTBOPEHO HECHpaBeUIMBUX abo
JUCKPUMIHALIITHUX YMOB, sIK1 O MOTipILIyBajy i cTaH B1IHOCHO 1HIIOI CTOPOHHU.

1.3. HNPEIMET JOI'OBOPY

1.3.1. bank y pasi akuentyBanss Kimientom ymoB nux IlpaBuim, B 3anexHocTi Big oopanoro Kimentom
[TponyxTy, 3000B’s3yeThes Ha yMoBax ykiajaeHoro 3 Kimientom Jlorosopy:

1.3.1.1. BinkpuBaTu Paxynku KiienTy ta o0cinyroByBatu Taki PaxyHku, B TOMy 4HCIli B YaCTHHI HaJJaHHS
1H(pOpMalLiifHUX MOCTYT;

1.3.1.2. BunaBatu Kumienty Kaptky/KapTku 31 cTpokom aii 3a3HaueHUM Ha 11 JIniboBii ctoponi Ta [11H -
KOJI 10 Hel (32 HassBHOCT);

1.3.1.3. nagaBatu kpeauT y ¢popmi JlozBosaeHoro osepapadty Ha KapTkoBi paxyHKu;

1.3.1.4. magaBatu EJIII;

1.3.1. 5. wamaBaru iHII MOCTYTH, TIependOadeHi mumMu [IpaBumamu.

1.3.2. bank 3rigHo 3 npuitHaToro Bij Kiienta oopMiIeHo0 HaJIe)KHUM YMHOM 1 HiANKCAHOI0 3asBOIO-
JIOTOBOPOM, @ TaKOXX Ha MiACTaBi JJOKYMEHTIB, BU3HAUCHNX BHUMOTaMH YHHHOTO 3aKOHOJABCTBAa YKpaiHU Ta
aKTaMM BHYTpIIIHBOTO perymtoBaHHs banky, Bigkpusae Kiienty PaxyHok Ta/a6o CyOpaxyHOK, HOMEPH SIKHUX
3a3Haval0ThCs y 3asBi-A0roBOpi, MPOBOAUTH 3a PaxyHkoM Ta/abo CyOpaxyHKOM omepallii, BU3HaYeH1 YUHHUM
3aKOHOJIAaBCTBOM YKpaiHH, akTaMH BHYTPIIITHBOTO peryntoBanHsa banky, npaBunamu [InaTixkHUX cucTEM Ta IUMU
[TpaBunamu, Bugae Kiienty 3amoBneni HuM KapTku, a Takox Hajgae iHII OaHKIBCHKI MOCIYTH, MependadeHi,
30kpema, [Iponykramu/Ilakeramu banky, nepenik Ta B1acTUBOCTI sKUX onpuitoganeHi Ha Caiiti banky, Ta sxi
3amoBieH1 Knientom, y Tomy umcii 3acobamu Cucremu /IBO, 3a ymoBu orutatu nociyr banky, nependoaueHux
tapudamu banky, mo onpuntogHeni Ha Caiiti banky (#amni 3a rekcrom — Tapudu)
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1.3.3. Ocob6muBocti mpeamery JloroBopy B po3spi3i IlpomykrtiB banky BH3HAUalOThCS Y OKPEMHUX
po3ainax nux [IpaBui.

1.3.4. bBank npotsrom cTpoky aii ykiaaeHoro JloroBopy npuiimae Bin KiienTa iHmn 3asBu-10T0OBOPH,
odopmieni BinnosinHo 10 obpanux Kmienrom Ilpoxykris/IlakeriB, BinkpuBae BinnoBinauii CyOpaxyHOK IJist
koxHoro [lakera, mpuiimae 1HIII MUCHMOBI 3BEpHEHHS, nependadeHi mumu [IpaBunamu, Ta Hajae OaHKIBCHKI
nociayru B Mexxax npoganux [Ipogykris/Ilakeris.

1.3.5. KiienT crutauye oTpuMaHi 0aHKIBCHKI TIOCITYTH Ha YMOBaX, BU3HAYEHUX YKJIaJleHUM J{oroBopom,
Ta 3000B’A3y€THCSl BAKOHYBATH 1HII YMOBH YKJazeHoro Jlorosopy.

1.3.6. Omnepamii 3a KaptrkoBuM paxyHkom (Ta/a6o Bianosigaumu CyOpaxyHKaMu) MPOBOASATECS baHkoM
3a [leberoBoro/Jle0eTOBO-KPEAUTHOIO TUTATIKHOKO CXEMaMH.

1.3.7. TlpoBenmenns 3a PaxyHkoMm omepaiiii, NMOB’S3aHUX 31 3IIMCHEHHSAM MiAIPHEMHHIIBKOI Ta
iHBecTuIiHOl nmismpHOCTI KitieHTa, 3a00poHseThcs. [HI oOMekeHHs: mpaB KimieHTa mono po3mopsiKeHHS
KOITAaMH, IO 3HAXOIAThCS Ha PaXyHKy, JOIYCKA€ThCS JIMIIE Yy BHIAJKAX, BCTAHOBICHHX YWHHHUM
3aKOHOAABCTBOM YKpainu. [Ipu nbomy CTOpOHH MOTOIKYIOTHCS 3 TUM, 1[0 HE BBAKAETHCSI OOMEKCHHSIM TIPaB
KiieHta momo po3mopspkeHHst KomramMu Ha PaxyHky, BinMoBa banky Bij BumHeHHs misi KiieHTa okpeMux
omeparii 3a nuM PaxyHKoM, SKIIO Taka BiIMOBa OOYMOBJICHA BUMOTAMH YHHHOTO 3aKOHOJIAaBCTBA YKpaiHH
Ta/ab0 mosokeHHAMU X [IpaBu.

1.3.8. 1lnsaxom HamanHs Bigkputoro aoctyny ao Caiity banky, bank:

1.3.8.1. po3kpuBae KiieHTam BH3HA4Y€HY 3aKOHOJABCTBOM 1H(OPMAIII0 PO YMOBHU Ta MOPSAIOK CBOET
IISITBHOCTI,

1.3.8.2. o3naiiomittoe 3 iH(opMalliero Bu3HaueHowo cT.12 3akony Ykpainu «lIpo ¢dinaHcoBi mociyru Ta
JiepKaBHE PETYJTIOBAaHHS PUHKIB (JiIHAHCOBHX TOCIIYT;

1.3.8.3. nagae Knienty npumipauk [IpaBun nuisixom HagaHHs Bigkputoro gocrtymy 1o [IpaBun Ha CaiiTi
banky.

1.4.  3ATAJIbHI IPABA TA OBOB’SA3KHU CTOPIH

1.4.1. Bbank 3000B’s13aHMii:

1.4.1.1. HanexxHuM 4MHOM BUKOHYBAaTH yMOBHU JloroBopy.

1.4.1.2. BinkpuBatu Ilotouni/KapTkoBi/[Ieno3uTHI  paXxyHKH Ta  HPOBOJUTH  KOMIUIEKCHE
oOcnyroByBanHs PaxynkiB KiieHTa, 3a1iicHIOBaTH 3a 1opy4eHHsIM KitieHTa po3paxyHKOBI Ta KacoBi orneparii y
BIJITIOBITHOCT1 3 YUHHUM 3aKOHOJIABCTBOM Y KpaiHM, BHYTPILIHIM po3nopsakoM banky i ymoBamu Jloroopy.

1.4.1.3. HapaBaru Kuienty indopmariro npo Bianosigai TapudHi rutanu, qir04i HA MOMEHT 31IHCHEHHS
Krientom onepaii Ta MOXIIUBI CTPOKH ITPOBEACHHS OIepaltii.

1.4.1.4. TapanTtyBaTu 30epexenHs 0aHKiBCbKO1 TaeMHuuIll. be3 3roau Kiienra namaBatu iHdopmariito,
1110 CTAHOBUTh OaHKIBChKY TAEMHHUIIIO, TUIBKH y BUMAJIKaX, Iepe0aueHuX YNHHIM 3aKOHOJJABCTBOM Y KpaiHU Ta
uum J{oroBopom.

1.4.1.5. 3niiicauty ineHTudikaniro Ta Bepudikamio Kmienra (mpencraBuuka Kiienta) BiAmoBIAHO 10
BHMOT YMHHOI'O 3aKOHO/IaBCTBA Y KpaiHH, SKE PEryJIioe BIIHOCUHM Y cepi 3armo0iraHHs Ta MpOTUALT Jeramizanii
(BIIMUBAHHIO) JIOXOJIB, OAEP)KaHUX 3JOYMHHUM IIIAXOM, (DIHAaHCYBAaHHIO TepopH3My Ta (PiIHAHCYBAHHIO
PO3TOBCIOKEHHS 30p0i MacoBOTO 3HUIICHHS, Ta TIOJATKOBOTO 3aKOHOJIABCTBA YKPaiHH, B TOMY YHCITI:

1.4.1.5.1. nepeBiputu Kmienra (ocid, ynoBHOBaXkeHUX AiaTH Bija iMeHi KiieHta) Ha oro (iX) HasBHICTb
B TIEPEIIiKy OCi0, TOB'A3aHUX 3 MPOBAHKCHHSIM TEPOPUCTHUYHOI MISIIBHOCTI a00 MI0N0 SKHX 3aCTOCOBaHI
MDKHApPO/IHI CaHKIII{ Ta B IEPETIiKY 0C10, 10 SKUX 3aCTOCOBYIOThCS 0OMEXYyBaJIbHI 3aX0/11 (CaHKIII1);

1.4.1.5.2. BcraHOBUTH (paKT HaNEKHOCTI a00 HeHanexxHocTi Kitienta (ocolwu, sika Jiie BiJ HOTo iMeHi) 10
MOJIITHYHO 3HAYYIIUX 0C10, WICHIB iX ciM’1 abo 70 0ci0, MOB’sI3aHUX 3 MOJITHYHO 3HAYYIIUMHA 0CO0aMMU;

1.4.1.5.3. BcTaHOBUTH (haKT HaJeKHOCTI abo HeHanexHocTi Kiienta 10 oci6, mos’s3anux 3 bankom
(BiamoBigHO 10 BUMOT 3akoHy YKpainu «IIpo 6aHku 1 6aHKIBCHKY JISUIbHICTB» Ta BUMOT [logaTkoBOro Koaekcy
VYkpainn).

1.4.1.6. BinMoBHTHCS BiJ BCTaHOBJICHHS (IATPUMAHHS) IUIOBHX BiAHOCHWH/BimMoBHTH KitieHTY y
BIZIKpUTTI (0OCITyrOBYBaHH1) paxyHKY, Y TOMY YHCIII IIIJISIXOM PO3ipBaHHS AUIOBUX BiHOCHH/3aKpUTTS PaxyHKY,
BIJIMOBHUTHCSI BiJ] poBeIeHHs (PiHAHCOBOI omepartii y pasi:

- sKOlo 31idcHeHHS ineHTudikamii ta/abo Bepudikanii Kiienta, € HeMoxxnuBuM abo skino y banka

BUHHKA€E CYyMHIB CTOCOBHO TOTO, 1110 0cO0a BUCTYMAE BiJ] BJIACHOTO IMEHI;
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— BcTaHOBJeHHs KiTieHTy HEMPUIHITHO BUCOKOTO PU3HUKY a00 HeHanaHHs KirieHToM HEoOX1THUX IS
3iHCHEHHs HaJIe)KHOT nepeBipku KiieHTa TOKyMEHTIB UM BiTOMOCTEH;

- mnoxmanHs Kiientom um #oro mpexncraBHHKOM baHky HemocToBipHOi iH(popmarii abo mojgaHHS
iH(opmMarrii 3 MeTor BBeJeHHS B OMaHy baHK;

- SKOIO 3AIMCHEHHA ieHTudikamii ocodbu, Bix iMeHi abo B iHTepecax SKOi MPOBOJUTHCS (hiHAHCOBA
oTiepallisi, Ta BCTAHOBJICHHSI BUTOJI00IepKyBada (BUrojoHa0yBayva) 3a iHaHCOBOIO OTIEPAIIIEI0 € HEMOKITUBHM.

1.4.1.7. 3aMOpO3UTH aKTWBH, MOB’S3aHI 3 TEPOPU3MOM Ta HOro (hiHaHCYBAHHIM, PO3MOBCIOJKCHHSIM

30p0oi MacoBOT0 3HUIIEHHS Ta HOTo (hiHAHCYBAHHSM.

1.4.1.8. 3ynunutu 3aificHeHHs ¢iHaHCOBOI ((piHaHCOBHX) omeparllii (omepamiii) y pa3i BUHUKHEHHS
IiI03pH, IO BOHA (BOHM) MICTATh O3HAaKM BUMHEHHS KPUMIHAJIBHOIO IPABOIOPYLIEHHS, BU3HAUYEHOI'O
KpuminansHuM KogekcoMm YKpaiHu.

1.4.1.9. Posrnsaatyd mMUChbMOBI 3aMOBJICHHS 100 KpeauTHHX [IpomyktiB, oTpumani Bing KiieHra y
criocoOu, Bu3Ha4yeHi uumu [IpaBunamu, Ta 'y pasi NpUAHATTS PIIICHHS MI0A0 330BOJICHHS TAKOTO 3aMOBJICHHS,
npuitHaTd Big KiienTta BiAnmoBigHy 3asBY-AOTOBIp 13 3a3HAYCHHMH MapaMeTrpamMud KpeauTy BiAMOBIAHO 10
NPURHATOTO PillICHHS.

1.4.1.10.3a0e3neuyBaTH 3apaxyBaHHs KowTiB Ha PaxyHok/CyOpaxyHok KiieHTa He mi3Hille HaCTyIHOTO
BankiBcbKOTO JHS 32 THEM HAIXO/KEHHs KomTiB 10 banky 3a ymoBH, mo KitienToM 0yIi0o 3a3Ha4eHO KOPEKTHI
(BipH1) PEKBI3UTH OTPUMYBAua y BiAMOBIIHUX IUIATIKHUX JOKYMEHTaX.

1.4.1.11. Hane>xHuM YMHOM Ta CBOEYACHO BUKOHYBATH iHII 3000B’si3aHHS baHKy, BH3HAUeHI LHUMHU
IIpaBuiamu Ta YUHHUM 3aKOHOJABCTBOM Y KpaiHU.

1.4.2. Kuaienr 3000B’s13aHuii:

14.2.1. 3 MeTor0 BUKOHAaHHS BHMOI 3aKOHOJABCTBA, SIKE€ PETryJIO€ BIIHOCHMHH y c(epi 3amodiranHs
jeramizanii (BIIMHBAHHIO) JOXOMIB, OAEP)KAaHUX 3JIOYMHHMM  [UIAXOM, (iHAHCYBAaHHIO TEPOPHU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHsSI 30p0i MacoBOTO 3HMILEHHS, MOJATKOBOTO 3aKOHO/JABCTBAa YKpaiHM Ta 3
ypaxyBaHHSM 3000B’s13aHb baHKy, Bu3HaueHux mignyHkToM 1.4.1 mux [IpaBun, npu Binkpurti PaxyHky Ta y
noJajibllIoMy Ha repiy BuMmory banky nmogatu indopmaiiro (odimiiiHi 10KyMeHTH ), HeoOXiaHy (HeoOXiaH1) s
3MIACHEHHS HAJEXKHOI TNEepeBipKu (B TOMY 4YHCH Ui 3JiHCHeHHs Horo imeHTHdikamii Ta Bepudikarii,
BCTaHOBIICHHSI METH Ta XapaKkTepy MallOyTHIX A1IOBUX BIJHOCHH a00 MpoBeAeHHS (iHAHCOBOI onepallii), aHamizy
Ta BUSIBJICHHS (PIHAHCOBUX OIeparliil, o Mi/uIsIraoTh (JiHaHCOBOMY MOHITOPUHTY

1.4.2.2. 'V pa3si 3miHM iHpOpMaLii, 0 HajaBaidack baHKy NMpH BCTaHOBJIEHHI AUTOBHX (JOTOBIPHUX)
BITHOCUH, HajxaBaTu baHky oHOBiIeHy iH(popmalilo Ta/abo BIAMOBIAHI JOKYMEHTH 31 3MIHaMH, UIO
HiATBEP/KYIOTh TaKy 3MiHY (Y TOMY YMCII, Y pa3i 3aKiHYEHHS CTPOKY Aii TOKYMEHTIB), a caMme:

- npoTsiroM 3 (Tpbox) baHKIBCHbKUX JHIB 3 1aTH 3MiHU MPI3BUINA, iIMEHI, apecu GaKTUIHOTO MICIIsT
NPO’KWBAHHS, IHIIMX IMACTIOPTHUX JAHHX;

- HeraiiHo y pasi 3MiHu Homepa MoOinbHOTrO TenedoHy y MOpsIKY, BU3HAYEHOMY MiJIYHKTOM
3.1.2.13. nux IIpasur;

- He mi3Hime 30 (TpUALATH) KaleHAapHUX JHIB 3 JTHS BUHUKHEHHS OYyIb-SKHX 1HIIUX 3MiH Ta/a0bo
o0cTaBUH, 10 OYyAb-SIKUM YMHOM MOXXYTh HETaTUBHO BIJIMHYTHM Ha BUKOHaHHS KiieHToM 3000B’s3aHb 3a
HoroBopoM (y ToMy unciii, 00CTaBUHHU, SIK1 BIUIUBAIOTh Ha (hiHaHCOBHi cTaH KiieHTa);

1.4.2.3. BignosinHo no Bumor [lomatkoBoro koaekcy YkpaiHu MoBiJoMuTH baHK mpo cBiil cratyc
¢b13u4yHOiI 0coOM - mianpueMis abo 0cobH, sSka MPOBAIUTHh HE3aNeXKHY TpodeciiiHy AisSUIBHICTh, Ta HAAATH
JIOKYMEHTH, 110 MiATBEPXKYIOTh B3ATTS HOro Ha o0JiK y BiAMOBIIHUX OpraHax.

1.4.2.4. Osnaitomutncs 3 ymoBamu [Ipoaykris, [lakeris, mo po3mimeHi, 30kpema, Ha Caiiti banky, Ta
BIZICTEXKYBATH iXHI 3MiHM y MOPSAAKY, BU3HAU€HOMY B IyHKTI 1.7. nux ITpaBui.

1.4.2.5. TlpoBoautu oneparii no Paxynky ( Ta/a6o Bcima fioro CyOpaxyHKaMH) 3TiJHO 3 peKHMOM HOTO
(GYyHKILIOHYBaHHS, TepeJ0aYeHOr0 YNHHUM 3aKOHO/IaBCTBOM Y KpaiHM, HOpMaTUBHO-TIpaBoBUMH akTamu HBY 3
NUTaHb BAJIOTHOTO KOHTPOJIIO, BIAKPHUTTS, OOCIYrOBYBAaHHS Ta 3aKPHUTTS PaxyHKIB Ta 3 MUTaHb 31HCHEHHS
PO3paxyHKOBO-KaCOBUX OIepalliif, a TakoX 3TriIH0O 3 aKTaMM BHYTPIIIHBOTO peryitoBaHHs baHky Ta 3
MOJIOKEHHSAMU 1HX [IpaBut.

1.4.2.6. He BukopuctoByBatu PaxyHok/CyOpaxyHok Ta KapTky /uis mnpoBeneHHS omepariid,
MOB’SI3aHUX 13 3IMCHEHHSAM MiANMPUEMHUIIBKOI, IHBECTUIIIHHOT AISUTBHOCTI, @ TAaKOXK B OYAb-AKUX IUISX, IO
cymepedarb YMHHOMY 3aKOHOJABCTBY VYKpaiHu Ta/abo mnpaBwiaMm IlnmatikHMX cucTeM, 30Kpema JUls
KYIIBJI1/0MIaTH TOBapiB/poOiT/mociyr, 110 3a00pOHEeH1 3aKOHO/IaBCTBOM Y KpaiHH.
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1.4.2.7. 3abesneuyBaTy HasIBHICTH Ha BiMOBiMHUX CyOpaxyHKax 3ajUIIKy KOIITIB Y CyMax, JOCTaTHIX
s cruati banky Kowmicii 3a Hamani OaHkiBChKI mociayrn Ta JlomaTkoBHX BHUTpar (30Kpema, MHUISIXOM
JIOTOBIPHOT'O CIIMCAHHS) Ha JaTy CIIaTH BIAMOBIAHO 10 YKJIaaeHoro Jlorosopy.

1.4.2.8. Hane)xHUM YMHOM Ta CBOEYACHO BUKOHYBATH 1HIII 30008’ s13aHHs1, BU3HaYeH1 uuMu [IpaBunamu
Ta YUHHUM 3aKOHOJJABCTBOM Y KpaiHH.

1.4.2.9. Tlepen ykinaaeHusMm J{oroBopy 03HaHOMITIOBAaTHCS 3 iH()OPMAITi€l0 BU3HAYCHOIO B IMIAITYHKTaxX
1.2.10.8, 1.3.8. nux [IpaBun

1.4.3. Bank mae npaBo:

1.4.3.1. OrpumyBaru Big KiieHTa onnaTy 3a HaJlaHi OCTaHHbOMY OQHKIBCHKI ITOCTYTH Ta BIAIIKOYBaHHS
JlonaTkoBux BUTpAT.

1.4.3.2.CraryBatu mtpadu, MEHI y po3Mipax Ta y MOPSAKY, BH3HAYeHUX TapuHUMHU IUIaHAMH,
[Iporpamamu kpenuryBanHs, tumu [IpaBritamu.

1.4.3.3. 3minroBat yMoBH oOciyroByBanHs Kiienta ta oopannx KiienTom IIpoaykTiB 3a ykiageHUM
JoroBopoM y nopsiaky, BusHaueHoMY yHKToM 1.7. nux [IpaBui..

1.4.3.4. BurpebyBatn y Kiienrta indopmamito (odimiiiHi moKyMeHTH) HeoOXimHy (HeoOXimHi) s
3IHCHEHHSI HAJIEKHOI MEepeBipKy (B TOMY YHCI JUIA 3A1MCHEHHs ineHTudiKkamii Ta Bepudikaii, BCTAaHOBICHHS
METH Ta XapakTepy MaOyTHIX JIJIOBUX BIAHOCUH a0o mpoBeJeHHs (piHaHCOBOI omepallii), aHai3y Ta BUSBICHHS
¢diHaHCOBUX omepariii, MO NiAIATalTh (HiHAHCOBOMY MOHITOPHHTY, a TaKOX JJIsi BUKOHAaHHS BaHkoM iHIIMX
BUMOT 3aKOHOJIAaBCTBA, SIKE€ PETYJIO€ BIAHOCHMHU Yy cdepl 3amobiraHHs Jeranizamii (BIIMHUBAHHIO) TOXOIB,
OJIEpKAHUX 3JIOYMHHUM [OUIAXOM, (piHAaHCYBaHHIO TEepopH3My Ta (DiHAHCYBAaHHIO PO3MOBCIODKEHHS 30poi
MacoBOI'0 3HUILICHHS.

1.4.3.5. Binmosutu KiieHnTy y Bunajakax:

— HeHajgaHHda KiientoM 10 baHKy JOKYMEHTIB, 1110 BUMararThCsl 3aKOHOJIABCTBOM Y KpaiHU IS
HiATBEPKEHHS MPABOMIPHOCTI MPOBEACHHS Omnepallii, 30KpeMa HeoOXiTHUX Il BUKOHAHHS baHkoM QyHKITiH
areHTa BaJIOTHOI'O KOHTPOJIIO;

—  mposenenHs Kiientom migo3pinoi GpiHaHCOBOI omnepartii, TOIIo.

1.4.3.6. O6mexutu npasa KiieHnTa 1moa0 po3nopsiikeHHs komtamu Ha PaxyHky Ta/abo CyOpaxyHKy y
BUMIAJIKAX Mepe10adyeHNX 3aKOHOAaBCTBOM Y KpaiHH.

1.4.3.7. O6mexutn mnepenik omnepauii mo Paxynky Tta/abo CyOpaxyHKy, SKIIO Taki omepauii He
nependaueHi ymoamu Ilpoaykry/Ilakery/Tapudnoro miany.

1.4.3.8.[lepenaBat mpaBOOXOPOHHUM oOpraHaM, pobortonaBito KiieHta Ta yuyacHukam IlmaTikHHX
CUCTEM 1H(OpMaIlil0, OB’ A3aHy 3 HE3aKOHHUM YU HECAHKI[IOHOBAHHWM BUKOpHUCTaHHSIM KaprTok, a Takox 3
nopyuieHHsM 1ux Ilpasu.

1.4.3.9. 3nilicHIOBaTH Ha BIAaCHY KOPHCTh, @ TAaKOX Ha KOPHCTh IHIMX OCI0 (TP HEHAICKHOMY
nepeKasi/moMUIKOBOMY 3apaxyBaHHI KomTiB Ha KapTkoBuii paxyHok/CyOpaxyHOK) JOrOBIpHE CIIMCaHHS KOLITIB
3 KaptkoBoro paxynky/CyOpaxyHKiB, a TakoXk 3 Oy/b-IKUX 1HIIMX paxyHKiB KiieHTa, Binkputux omy bankowm,
Ha BUKOHaHH JopydeHHs KilieHTa y mopsaKy Ta y po3mipax, BU3Ha4eHUX y MyHKTI 3.5. mux [IpaBu.

1.4.3.10. Bumaratu JOCTpOKOBOTO BHKOHAHHS 3000B’s3aHb KitieHToMm 3a ykiagaeHuMm JloroBopowm,
30KpemMa, y pasi nopyuieHHs KiieHTOM CTpOKiB/TepMiHIB cIlaTH OyAb-SKUX IUIaTeXiB 3a JloroBOpoM, B TOMY
YHCIII CIUIATH MpoLeHTiB, KoMicii, Ta 1HIIKX MaTexiB, nepeadadeHnx 3asBoro-10roBopoM 1a iumu [pasunamuy,
npo 1o KiieHTy HajicuinaeThes BiIMOBIIHA MUCbMOBA BUMOTA.

1.4.3.11. Ctaraytn 3a00pTOBaHICTh 3a YKJIaaeHHUM J[OrOBOpOM Yy BHIIQZKy HECBOEYACHOTO Ta/abo
HETIOBHOTO 11 TIOTAIIeHHS/CIUIATH NUITXOM 3BEpHEHHSI CTATHEHHs Ha Oy/b-ske MaitHo KirieHTa y mopsiky,
BCTaHOBJICHOMY YMHHHM 3aKOHOJAaBCTBOM Y KpaiHH.

1.4.3.12.V pa3i moMmiIkoBoro 3apaxyBaHHs komTiB Ha KaprkoBuii paxyHok/CyOpaxyHok/IloTounmii
paxyHok Kiienra nosinomutu Kiienra (B TenepoHHOMY pexuMi, a00 y IHIINH cOciO Mpo MOMUIKOBUH NepeKas.

1.4.3.13. 3akputu Paxynok (3 ycima CyOpaxynkamu) KiieHTa 3 ypaxyBaHHAM MOJOXeHb MyHKTY 1.10.
uux [IpaBu.

14.4. Kaient Mmae npaso:

1.4.4.1. Posnopsmkaticsa komramu Ha PaxyHky Ta/a6o CyOpaxyHKax BUKOPHCTOBYIOUYM BCi IJIATIXKHI
IHCTPYMEHTH 3TiJHO 3 BUMOraMH YHHHOI'O 3aKOHOJABCTBA YKpaiHHW, IpaBujiamMu BianoBigHoi IlmarikHoi
cucremu Ta 1umu [IpaBunamu.

1.4.4.2. TlonoBHIOBaTH PaxyHOK BHKIIFOUHO y BANIOTI, B sIKii BiIKpUTO PaxyHOK.
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14.4.3. Bumaratn Big baHky HagaHHS JOKYMEHTIB (KO JOKYMEHTIB), SKI MiATBEPIKYIOThH
JIOCTOBIPHICTH omepaiii 3a PaxyHkoM (B T. 4. Bunucku no Paxynkax/CyOpaxyHKax).

1444, OrpumyBatu Bix banky iHdopMaiiro Ta KOHCYJbTamii 3 TMHTaHb KOPUCTYBaHHS
[Ipoxykramu/ITakeramu Ta yMOoB BUKOHAHHS ux [TpaBui.

1.4.45. VY Bunaaxky He3roau 31 3MiHaMu B yMOBax oOciryroByBaHHs [IpoaykTiB, 30kpema, y Tapuduux
aHax, ymonax Jlenosuris, [Iporpamax kpeauTyBaHHS TOIIO, 3BEPHYTUCS 10 baHKy 3 MHCHMOBOIO 3asBOIO MPO
MPUITUHEHHS KOPUCTYBaHHS BiAnoBigHUM [IpogykTom abo 3asBoro mpo 3akputtsa PaxyHky (a6o CyOpaxyHKiB)
Ta posipBanHs Jlorosopy.

1.45. CropoHH NOrOKYIOTHCS, 110 HE BKIIOYEHHS 10 1boro po3aury I[lpaBun okpemux mnpaB Ta
000B’s13KiB KOKHO{ 3 HUX, BU3HAYEHUX IHIIMMHU po3aiiamu [IpaBuil, ;KOIHUM YMHOM HE OOMEXYeE BiAMOBiIHI
IpaBa Ta HE BILUIMBA€E HA HEOOXITHICTh HAJIE)KHOI'O Ta CBOEYACHOTO BUKOHAHHS BIAMOBITHUX 000B’SI3KIB.

1.5. JUCTAHIIVHE OBCJOYTOBYBAHHSA

1.5.1. Kuienr nopyuae banky nHa mincraBi uux IlpaBui, ykmagenoro JloroBopy Ta 3BEpHEHHS J0
KoHTakT-ieHTpy Ta BiAmoBigaibHOI ocobu BimniieHHs banky 0e3 BiaBimyBaHHS BiaauieHHs banky y pamkax
poBeJeHHS BieoBepudikalii Ta/ado BianoBiaHoi 3asBku B Cucremi JIbO 3xilicHIoBaTH O0aHKIBCHKI oniepariii Ha
YMOBaxX JUCTaHIIIHOr0 00CIyroByBaHH.

1.5.2. JlucranmiiiHe 0oOCITyroByBaHHS 3IIMCHIOETHCS 3a YMOBH HasiBHOCTI y baHKy akTyanpHOT
iH(dopmarii mo Kimienty Ta akTyanbHO1 aHKeTi 3 (iHAHCOBOT'O MOHITOPHHTY.

1.5.3. Kiient nopyuae banky 3xailicHeHHsI HACTYITHUX OaHKIBCHKUX OIepamniid 3 BIacCHUMHU PaxyHkamu
BiIKpUTUMH Y BaHKy Ha yMOBaxX JUCTaHIIIHOIO 0OCIyrOoByBaHHS:

- HajgaHHs baHKy MopydYeHHs MO0 BIAKPUTTS J{emo3uTHOTO paxyHKY;

- HajlaHHA banky nopydenHs monao Biakputts I[lorounoro/KapTkoBoro paxyHky;

- HajgaHHs baHKy mopydeHHS mI0A0 3AiCHEHHs mepekasy KomTiB 3 BiacHoro Ilorounoro/KaprkoBoro
paxyHKy Ha JIeo3UTHUN paxyHOK;

- HaJgaHHs baHKy mOpydeHHS 11010 3AiMCHEHHS Mepekasy KOIITIB 3 BIacHOTro IloToyHOro paxyHky Ha
BiacHui KapTkoBuil paxyHOK.

- HajmaHHs baHKy mopydeHHs Ha 3IIHCHEHHS PETYJSpHOro rnepekasy KomrTiB 3 PaxyHka Ha PaxyHok
BIZIKpUTUH Ha yMOBaXx, BU3HaueHux Ilakerom «Pro-3amacy;

- 3aMoBiieHHs. OcHoBHOI//{o1aTkoBOT KapTku 10 KapTKoBOro paxyHKy Ha CBO€ iM’sl (B T.4. 3 IOCIYTOIO
JIOCTaBKHU KapTH 13 3aJlyueHHsIM KOMIIaHii 3 opraHizauii nepeBe3eHsp);

- miaKIoYeHHs mocayru «KoHChepK-cepBiCy» 3riaHO mianyHkKry 3.7.7;

-3MiHa NOpPsAKY/yMOB o0ciayroByBaHHs oopaHoro Ilakery/Ilponykry/TapudHoro miaHy nuisixoM 3MiHU

MAaKETHOT MPOMO3HIII{

1.5.4. bankiBceki omepamii Bu3HaueHi B mianyHkTi 1.5.3. mux IlpaBun uepe3 KoHTakT-11eHTp
3IMCHIOIOTHCS Ha MM1JICTaBl YCHOTO po3nopsikeHHs Kiienta, orpumanoro oneparopoM KoHTakT-1ieHTpy Ta/abo
3asiBu Kimienra B Cucremi JIBO, abo depes BiamoBiaabHy oco0y BitiaeHHs banky 6e3 BiJIBilyBaHHS BiUTiIJICHHS
banky 3milCHIOIOTBCS dYepe3 JJOCTYMHI 3aco0M KOMYHIiKallii (eJeKTpOHHA TomTa, Tele(OHHUN 3B'SI30K,
MECEHJIKEPH ).

1.5.5. KiieHT noromxyeThcs Ha nepeaady iHGpopmailiii, po3nopsakKeHb, 1opydeHb baHky 3a 10nomMororo
TeJIe()OHHOTO 3B’SI3KY, €JIEKTPOHHOI MOIITH, MECEHKEPiB, YCBIAOMIIIOIOUN HPHU I[bOMY, 110 TaKUH 3B’SA30K Ta
3aco0u KOMYHIKaIii He € Oe3meuyHuM KaHanoM 3B’ s13Ky. KiienTt 6epe Ha ceOe Bl pU3HKH, OB’ 3aH1 3 MOKJIMBUM
MOPYIIEHHSAM KOH(1JEHIIIMHOCTI, 110 BUHUKAIOTh MPU BUKOPUCTAaHHI TAaKOTO 3B’ SI3KY.

1.5.6. KiieHT moromxyeTbcs Ha OTPUMAHHS JOBIIKM MPO CHUCTEMY TapaHTyBaHHS BKJIAJIB (DI3MUHHX
oci0 B eNeKTpOoHHIN ¢opMi pu HalaHH1 banky gopy4yeHHS 110,10 BiIKpUTTS PaxyHKy Ha yMOBax JMCTaHIIHOTO
00CIIyroByBaHHS.

1.5.7. Tlocnyru B Mexax AMCTaHIINHOrO OOCIYrOBYBaHHS HaJalOThCS BUKIIOYHO MICHS YCIHILIHOTO
POXO/KeHHA mpouenypu inentudikamnii y Konrakr-uentpi/ BigeoBepudikarii abo aBrentudikanii B Cucremi
JBO. Bynp-sky ocoOy, 1110 BUKopucTana ienTudikaiiitai nani Kiienra ta npoinuia ycnimnay i1eHTU(IKALI0 y
KonTakr-ientpi/ Bineoepudikarii abo aBrentudikaiito B Cuctemi JJbO, bank 6e3ymoBHO BBaxkae KitieHTOM 1
HE Hece BIJIMOBIAAIbHOCTI 3a JI1i TaKol 0co0u, SKIIO Taki [ii OyAyTh ockapxKyBaTtuch KiieHTOM.

1.5.8. bank 3000B’s3yeTbcsi BUKOHYBaTH JopydeHHs KitieHTa mpo 31ificHeHHs omepauliii B Mexax
JUCTAHIIMHOTO OOCIYyroBYBaHHSI TICHSL YCIINIHOTO TNPOXOo[keHHs ineHTHdikauii y Konrtakr-nieHtpi/
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BigeoBepudikaiii aboaBreHTudikamii B cucremi JBO Ta 3a yMOBM HasgBHOCTI KOIWUTIB Ha
[Torounomy/KapTkoBOoMy paxyHKY B T. 4. i criaTi Komicii banky 3a HaganHs mociayr 3rigHo aitounx Tapudis.

1.5.9. Ha minTBepmkeHHs 311liCHEHHS OaHKIBChKOT orepatiii bankom moske HanpasisTucs [ToBimomieHHs
Ha Homep MoOinbHOTO Tenedony abo HampaBIATHCSA Ha €JIEKTPOHHY aapecy Kiienrta, mianmucana 31 CTOpOHU
banky ta KiienTta, 3asBa Ha po3MIIlIEHHS JICTIO3UTY, SIKIIO TakKa orepallis Oyia 3iiicHeHa Yepe3 BiANOBI JaIbHY
ocoOy BigaiieHHs banky 6e3 BiBiyBaHHS BiIiIeHHS baHKYy.

1.5.10. Ilinmucyroun 3asBy-moroBip Kiient mopyvae banky Bigkputn Jlemo3uTHUN paxyHOK,
[Torounnii/KaptkoBuii paxyHok abo CyOpaxyHOK 3a ymMOBH mojanbiioro 3sepHeHHs Kiienta no Konraxr-
LEeHTpY A1 Bubopy ymoB Ilponykry y nopsaaky, nependayenomy numu IIpaBmiiamu a6o camocTiiiHOro BUOOpPY
ymoB IIpoaykry B Cuctemi IBO. Kiient naknanae Bnacauii KEII Ha 3asBy Ha po3MilleHHS JEMO3UTY, SIKIIO
Taka omepairis Oyna 37ilCHEeHa Yepe3 BIANOBITANbHY 0co0y BiaaineHHs banky 0e3 BiiBiAyBaHHS BiIUICHHS
banky, THM caMuM MiITBEpKYeE (Hagae 3rojy) Ha BIIKPUTTS BKIAJHOTO (JAEMO3UTHOTO) PaxXyHKY Ta IepeKas
KOILTIB 3 HOTOYHOIO paxyHKy KiieHTa Ha BKJIaAHUH (I€TIO3UTHUIM) PaxyHOK.

1.5.11.YMOBH BHUKOHaHHS JOPYYECHHS Ha BIAKPUTTS [lemO3WTHOrO paxyHKy Ha yMOBax IMUCTaHLIHHOTO

00CITyroByBaHHS:
1.5.11.1. [Hopyuenns KiieHnTa Ha BigkpuTTs J[eno3uTHOro paxyHKy rependayvae:

1) Bubip ymMoB posMimieHHs J[ermo3uTy i3 3alpoIOHOBAHOTO MEperikKy, a came: HalMEHYBaHHS
JITI03UTHOT'O IIPOJIYKTY, CTPOK po3MilleHHs Jleno3uty, BaatoTy, cymy Jleno3uty, yMOBU BUIUIATH MPOLEHTIB 3a
Heno3utoM, Bubip ITorounoro/KapTkoBoro paxyHky ajsi noBepHEHHs Jlerno3uTy Ta BUIUIATH HAapaXxOBaHUX
MIPOIICHTIB;

2) wHasBHicTh y Kiienta Biakputoro IToTounoro paxyHky/KapTKOBOro paxyHKy y BalIOTi, sKa
BiJIMIOBiTa€ BaiOTi J[eMmO3UTHOTO paxyHKY, IO BiJIKPUBAETHCS;

3)  wHasBHicTh Ha [TorouHoMy paxyHKy/KapTKOBOMY paXyHKY I'POIIOBHX KOIITIB Y CyMi, JOCTATHIN IS
po3mimenHs [eno3uty Ha Jleno3uTHOMY paxyHKY Ha oOpanux KilieHToM yMOBaX pO3MillIeHHS;

4)  03HaHOMIICHHS 3 JJOBIJIKOIO PO CUCTEMY TapaHTyBaHHs BKJIA/IB Pi3MuHHUX 0Ci0 Ta OTpUMaHHs 11 B
€JICKTPOHHIHI dbopmi (B Mepexi IaTepuer Ha cauTi OaHKy 3a aZpecoro:
https://www.ukrgasbank.com/private/deposits/guarantee/ ~ a6o  Ha  caifiti  ®PoHxy 3a  aapecoro:
http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia);

5)  moromxenns KiieHTa Ha OTpUMaHHS JOBIIKK PO CUCTEMY TapaHTyBaHHS BKJIaAiB (Qi3UYHHX OCI0
HE piJAle HDK OJUH pa3 Ha PIK B €IEKTPOHHIN (opMi HUISIXOM 3aBaHTaXEHHs 3 OQIUiHOro caiTy OaHKy
https://www.ukrgasbank.com/private/deposits/guarantee/;

6) minTBepmkeHHs KiieHTOM 1110 BiH 03HailoMuBCs 3 iHpopMariieto 3riaao mianyHkTis 1.2.10.8., 1.3.8.
mux [lpaBun nepen yxnaneHasM Jlorosopy.

1.5.11.2. Tna Binkputta Jdeno3utHoro paxyHky B Cuctemi JIBO, KiieHT micis ycniniHOTO NpoXoKEeHHs
npouenypu aBTeHTu¢ikauii B cucreMi JIbO, cTBOpIoe eneKTpoHHY 3asBy Ha po3MilleHHs Jlenmo3uty (nami —
3as1Ba), BIAMOBITHO /10 siKOi KimieHT:

1) oOupae/Bu3Havae yMOBH po3MilieHHs Jlemo3uTy i3 3ampONOHOBAHOTO IMEpeniKy, a came:
HaliMEHYBaHHS JIETIO3UTHOTO TPOIYKTY, CTPOK po3MimieHHs Jlemosuty, BamoTy, cymy Jlemo3uty, ymMOBH
BUIUIaTH TIpOIeHTIB 3a Jlemo3utom, BuOip IloTtounoro/KaptkoBoro paxyHky st moBepHeHHs [lenmo3uty Ta
BUIUTATH HapaxOBAaHWX IMPOIEHTIB 3 ypaXyBaHHSIM [IIOYMX Ha MOMEHT IIOJIaHHS 3asBKM YMOB BKJIAJIB,
3aTBep/KeHNX baHkoMm;

2)  minTBepmKye OQOpMIICHHS 3asBH Ta Mepeka3 KomrTiB Ha Takuil JlemosutHuii paxyHok OTP-
napoiiem ab6o KEII.

3)  Opurinan opopmieHoi B Cucremi JIBO 3asiBu 30epiraetbest bankom (B Cuctemi 10O, sikio bank
HE BU3HAYUTH 1HIINHA nopsaok 30epiranns). KimieHT Mae nmpaBo orpuMmaTu akuentoBany bankom 3asBy Kiienta
B €JIEKTPOHHOMY BHIVISA[I, IO MiATBEPAXKY€E PO3MIIIEHHS KOIUTIB Ha J[eMO3UTHOMY paxyHKY, BIATOBIAHO 10
JloroBopy, Ha eJIEKTPOHHY aapecy 3a3HaueHy KimieHToMm pu cTBOpeHHI 3asBuU. Take HarpaBieHHs 3asBu KiieHTa
€ IOCTAaTHIM J0Ka30M BUKOHaHHS bankoM 000B’s13Ky moa0 nepeaadi bankom KiieHTy npuMipHuKa ykiiageHOro
Horosopy. Po3apykoBana Ha manepi Ta 3acBifueHa MiAMKUCOM MpeACTaBHUKA Ta euaTkoro banky 3asBa Kiienra,
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€ HAJICKHOKI Komielo EJEKTpOHHOrO J0roBOpY Ta HAJICKHHUM JOKAa30M HOTO BUYMHEHHS SK MPABOYHHY Y
BiHOCcHMHax M Kitientom ta bankom. KiieHT B Oyp-sKkuii yac Mae mpaBo 3BEpHYTHUCS 10 baHKy Ta oTpuMaTtu
3acBiueHy baHkoM mamnepoBy KoIiio 10T0BOpY, ykiaaeHoro B Cucremi J[BO.

1.5.11.3. Buxonanus KiieHTtom miii, BKa3aHMX B IIbOMY MiAMyHKTI [IpaBui, CBiIUMTH NpPO HaJIaHHS
Knienrom 3ronu Ha yknaaenus Mixk bankom ta Kiieatom Jlorosopy.
1.5.11.4. Hampasnenns IloBimomnens na Homep moOGinsHOTO Tenedony KiieHta 3 iH(pOpMariieo mpo

BIIKPHUTTS J[eMO3UTHOTO paXyHKY CBIAYUTH MPO YKIIAZACHHS YIIOBHOBAaXXEHOIO 0c000t0 banky Jlorosopy
Ta BUKOHAHHS JIOPYUYCHHS Ha IepeKa3 KOWTIB Ha 1el Jleno3uTHUi paxyHoK.
1.5.12. YmoBu BUKOHaHHA JopydeHHS Ha  Bigkpurts llorouHoro/KaprkoBoro  paxyHKy
NIpU TUCTAHIIITHOMY 00CITyTOBYBaHi:
1.5.12.1. Nopyuenns Kmnienra Ha Bigkpurts [lotounoro/KapTkoBoro paxyHky nependadae:
® BHOIp YMOB paxyHKY i3 3alIPOIIOHOBAHOIO MEPETIKY:
— mnaiimenyBanns [lakery/ITpoxykry/Tapudnoro riany;
— Bamota [Torounoro/KaptkoBoro paxyHky
® 03HAOMJICHHS 3 JIOBIJKOIO PO CUCTEMY rapaHTyBaHHs BKJIaAiB (pi3MUHUX 0Ci0 Ta OTpUMaHHS i1
B CJICKTPOHHIH dhopmi (B Mepexi IaTepuer Ha cauTi 0aHKy 3a aZpecoro:
https://www.ukrgasbank.com/private/deposits/quarantee/ abo wHa caiiti ®oHmy 3a  a;pecoro:
http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia);
e roropkeHHs KitieHTa Ha OTpUMaHHS JOBIJKH ITPO CUCTEMY T'apaHTyBaHHS BKJIA B (Pi3UdHUX 0Ci0
HE piauie HIX OJWH pa3 Ha PiK B €JEKTPOHHIM (HOpMi HUIIXOM 3aBaHTaKEHHS 3 OQiliiiHOro cailTy OaHKy
https.//www.ukrgasbank.com/private/deposits/guarantee/.
1.5.12.2 [ns siakpurts [Torounoro/KaprkoBoro paxynky, KiieHT micist yCninrHOTo IpoXoIKeHHS IPOLEAYypH
inentudikamnii (aBreHtudikamii - B Cucremi JIBO) wnHamae banky mOpydeHHS MO0 BIIKPUTTS
[Torounoro/KapTkoBoro paxyHky 3 ypaxyBaHHSAM yMoOB aitouux IIpoaykriB, 1o mpomnoHytoTbcss bankom, Ta
O3HAMOMITIOETHCST 3 JIOBIIKOIO MPO CHUCTEMY TapaHTyBaHHS BKJIAAiB (pismunux ocid B cucremi [HTEepHeT 3a
azpecaMu, 3azHadeHuMM y mianyHkti 1.5.11.1. nux I[IpaBuin, a6o mo tenedoHy IIISAXOM MPOCITYXOBYBAHHS
TEKCTY JTOBIJIKH, SIKHH 3a4nTyeThes oneparopom Konrakr-ieHTpy. [licns y3romkenns no tenedony Kiiearom
ta bankoM ictoTHuX ymMoB [loroBopy Ta/ab6o o3HaiiomneHHs 1 3roja Kiienta 3 icrotHumu ymoBamu /loroBopy B
Cucremi J1bO Ta o3HaiiomsienHs KiieHTa 3 10BIIKOIO PO CUCTEMY T'apaHTYBaHHS BKJIaiB (pi3M4HUX 0c10 baHk
Harnpasisge Ha Homep MobinbHOro Tenedony Kmienra [ToBioMieHHs, B SKOMY 3a3Ha4a€ThCsl HOMEpP Ta BaJIOTa
BIJIKPUTOTO paxyHKy a0o MOB1IOMJIEHHS po 3amoBiieHHs [InaTikHo1 kapTku. KitieHT Moke HaJjaTH 10py4eHHS
banky Ha BigkputTs KapTkoBoro paxyHky 3 [InaTi>kHOIO KapTKOIO Ta MOCIYror AOCTaBKH Takoi IlnmaTikHoi
KapTu 3a BKkazaHoro Kiientom B cuctemi JIbO anpecoro. JloctaBky Takoi kapTu ocoducto KiieHnTy 3a BkazaHOIO
a/Ipecol0 BUKOHYE YIOBHOBa)KEHHH MpeAcTaBHUK 3ainydeHoi baHkom kommaHii 3 oprasizauii nepeBe3eHb
ocobucro. B nenp nocraBku KitieHT oTpumae NOBIIOMIIEHHS BIJ KOMIIaHIi 3 oOprasi3alii NepeBe3eHb 3
iH(popMalli€ro po BiANpaBieHHs. Y BUNAAKY He oTpuMaHHs KiieHToM BianpasneHHs 3 [1naTixkHOI0O KapTKOIO 3
OyIb-SIKUX MPUYUH MPOTIrOM BH3HAYEHOI'O KOMIIAHIEIO 3 OpraHizailii nepeBe3eHb CTPOKY TaKe BiJINPaBICHHS
nosepTaeThes 10 banky, a [lnaTikHa kapTa miJyisirae 3HULIEHHIO.
1.5.12.3 Hanpasnenns [loBinominenns Ha Homep mo6inbHOrO Tenedony Kiienra 3 iHpopmartiiero CBIIYUTh PO
yKJIaJIeHHs yITIOBHOBaXkeHOI0 0co0ot0 banky Jlorosopy.
1.5.13. YmoBu BHKOHaHHS Mopy4deHHs KilieHTa B TOPS/IKY JOTOBIPHOTO CIIMCAHHS KOIITIB 3 BIACHOTO
[Torounoro/KaprkoBoro paxyHky Ha Jleno3utHuit/KapTkoBuii paxyHoK:
1.5.13.1. lopyuenns KiieHTa B MOPSIKY AOTOBIPHOTO CIIMCAHHS KOIITIB 3 PaXyHKY TependaJac:
- BubOip Ilorounoro/KaptkoBoro paxyHky, Biakputoro B banky, 3 skoro Oyne BinOyBaTHChH
nepepaxyBaHHs IPOIIOBUX KOIITIB;
- BuOip Jlemo3utHoro/KapTkoBOro paxyHKy, Ha SIKUH 3A1MCHIOBaTUMETHCS 3apaxyBaHHS T'POIIOBHX
KOIIITIB;
- 3a3HaYEHHS HEOOX1HOI CyMH IPOIIOBUX KOIITIB JUISI IEPEKasy;
- HasBHICTH Ha [Torounomy/KapTkoBOMY paxyHKY IpOIIOBHX KOUITIB y CyMi, JOCTaTHIM Ui epeKasy 3
ypaxyBaHHsM Kowmicii banky ams oruati nocnyr banky 3a 3ailiCHEHHS TaKOTo NepeKasy.
1.5.13.2.I1epeka3 komriB 3 [Torounoro/KapTkoBoro paxyHky B MeXax AMCTAHLIHHOTO OOCIyrOBYBaHHS
3IIHCHIOETBCS 3 BHUKOPUCTAHHSAM Telle()OHHOTO 3B’s13Ky 3a TenepoHoM KoHTakT-ueHTpy abo JOCTYIHHUMH
3aco0aMy KOMYHIKallii (€JIeKTpOHHA MOIlTa, Tele()OHHUN 3B'130K, MECeHIKepH) y pasi 3BepHeHHs KiieHnTa 110
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BIMOBIAaNbHOI ocoOu BigauleHHs banky 6e3 BiaBigyBaHHs BiAJieHHS baHKy y pamkax BizeoBepuikariii.
KiienT micns ycnintHoro npoxomkeHHs: KimieHTom mporenypu ineHTudikaiii/ BineoBepudikaiii Hagae banky
JOpy4YEeHHS 010 3aicHeHHs nepekasy. [licns y3romkenns o tenedony Kinienrom ta bankom abo goctynHuMu
3aco0amMy KOMyHiKallii (€JIeKTpOHHA MOoIITa, TeaeGOHHHUH 3B'A30K, MeceHKepH) y pasi 3BepHeHHs KitienTta 10
BIJIMOB11aIbHOT ocoOu BigauieHHs banky Oe3 BiaBimyBaHHs BiaaiieHHsS banky, yMOB mepeka3y (peKBI3UTH
paxyHKy 3 SIKOTO OyJyTh CIHCaHi KOIITH, PEKBI3UTH PaxyHKy Ha KWW OyIyTh 3apaxoBaHi KOLITH, CymMa Ta
BaJlOTa nepekasy), bank Hampasisie Ha Homep moOinpHOro tenedony Kiienta IloBimomiieHHs, B SKOMY
3a3HAYaA€THCS CyMa Ta BaJlfoTa omeparii abo Hampasisie chOpMOBaHy 3asBY Ha PO3MILICHHS JIENO3UTY Ha
enekTpoHHy ajapecy Kiienrta y pasi 3BepHenHs KiieHta 1m0 BiamoBimambHOi ocoOu BigaineHHs banky 6e3
BiJIBiAyBaHHS BigaieHHs baHKy y paMkax npoBefieHHs BifeoBepuikarii.

1.5.13.3.Hanpasnenns IloBimomnenns Ha Homep moOGinsHOTO Tenedony Kiienta 3 iHdopmariero mpo
3apaxyBaHHs KOILTIB CBIIYUTH MTPO BUKOHAHHS JIOPYUYCHHS Ha MepeKa3 KOUITIiB Ha paxyHoK Kirienra.

1.6. OCHOBHI YMOBU I'APAHTYBAHHS BIAIIKOAYBAHHS KOIUTIB ®OHAOM
IF'APAHTYBAHHSA BKJIAAIB ®I3MYHUX OCIb

1.6.1. ®onn rapantyBaHHs BKIaaiB ¢izuuHux ocid (mam — @onn) rapantye KitieHTy BiIIIKO yBaHHS
KOINTIB, IO PO3MIMICHI Ha HOTO paxyHKaX (nayi mo TekcTy myHKTy 1.6. mux [IpaBun — Bkuax ). [Ipu mpomy
Bxuan - komTu B roTiBKOBiM a00 6€3roTiBKOBIi (hopMi y BamtoTi YKpaiHu abo B iHO3EMHI BaJOTI, SIKi 3aTy4eHi1
Oankom Bim Briagauka (Kimienra) (a0o ski Hamiinom s Bkiuagauka (KiieHTa) Ha ymMoBax JOTOBOpY
0aHKIBCHKOTO BKJIAMy (IEMO3UTY), OAHKIBCHKOTO PaxyHKY, BKIOUAIOYM HapaxOBaHI BIJICOTKM Ha TakKi KOIITH,
BiAMOBITHO 70 3akoHy Ykpainu «IIpo cucreMy rapanTyBaHHS BKJIQAiB (Qi3W4HUX 0Ci0». DOHA BiALNIKOIOBYE
KOIUTH B po3Mipi Bkiaxy, BKIrOYaroyM BiJCOTKH, CTAHOM HAa KiHelb AHSI, 10 MePeaye AHIO NpOLeAypH
BuBeleHHs @onaom BaHky 3 puHKY, ane He OUIbIIE CyMU TPAHUYHOTO PO3MIpPY BiJIIKOAYBAaHHS KOIITIB 3a
BKJIa/laMH, BCTAHOBJICHOTO Ha IIeH JIeHb, HE3aJIeKHO B1J1 KIJIBKOCTI BKJIa/liB B 0JJHOMY baHKy.

1.6.2. Y pa3i npuiiaarrs HanionansbauM OaHkoM YKpaiHHM pIlIEHHS NPO BIJKIMKAaHHS OaHKiBCHKOI
Jinensii Ta gikBigamito banky 3 mijcTaB, BU3HAYEHUX YAaCTUHOIO APYyroro craTTi 77 3akony Ykpainu "[Ipo 6anku
1 6aHKiBCHKY nisTbHICTE", DoHN rapanTye KiTieHTy BiIIIKOyBaHHS KOIITIB 32 BKJIaIaMH, BKJIIOYAIOYH BiJICOTKH,
HA KiHelb JHS, 110 Mepeaye AHIO MOYATKY npoueaypu Jikinauii banky, aine He Ouble CyMU rpaHUYHOTO
PO3Mipy BiIIIKOAYBaHHS KOIITIB 32 BKJIAZaMU, BCTAHOBJICHOTO Ha 1aTy MPUHHSTTS TAKOTO PillIeHHS, HE3aJIeKHO
BiJl KITbKOCTI1 BKJIa/1iB B 01HOMY baHKy.

1.6.3.HapaxyBaHHs1 mpoueHTIB 3a BKiajoM NPUIUHSAETBCA Yy J€Hb MOYATKy MPOLETYypPH BUBEIACHHS
HeMIaTocIpoMokHOro banky 3 puHKy (y pas3i npuitHatTs HamioHanbHuM OaHKOM YKpaiHU pIIIEHHS INPO
BIJIKJIMKAHHS OaHKIBCHKOI JIIIEH311 Ta JiKBiamito banky 3 miacTaB, BU3HAYEHUX YACTHHOIO JPYroro CTarTi 77
3akoHy Ykpainu «IIpo OaHkM 1 OGaHKIBCbKY IISUIBHICTBY», - y JAE€Hb NPUHHATTSA PIMIEHHS MPO BiIKIMKAHHSI
0aHKIBCBHKOI JIiIeH311 Ta JiKBigalio banky).

1.6.4. Cyma rpaHn4HOro po3mipy BiJIIKOJyBaHHS KOWITIB 3a Bxmagamu 3a3HaueHa Ha oQiuiiHIN
cropinmi ®ouay B Mepexi Intepuer: http://www.fg.gov.ua/.

1.6.5. Kiient HaOyBae mpaBo Ha 0/I€p’KaHHs rapaHTOBAaHOI CyMH BiJIIIKOAYBaHHs KOIITIB 3a Bxiagamu
3a paxyHOK kowTiB PoHAY B Mekax TI'PaHUYHOIO pO3MIpY BIJALIKOAYBaHHS KOWITIB 3a Bkiagamu micns
npuiHATTA pimeHHs HarioHansHuM OaHkoM YKpaiHU Mpo BIAKIMKAHHS OaHKIBCHKOI JiIIEH3I1 Ta JIKBiAaIlilo
banky. Cyma BIAIIKOJYBaHHS pO3PAaxXxOBYEThCS 3 YpaxyBaHHSIM cyM, crutadeHux KiieHTy mnpotsarom nii
TUMYAcOBOI aJMiHicTpallii y baHky.

1.6.6. Bumnara BiImKoyBaHHS KOIITIB PO3IIOYMHAETHCS B MOPSAKY Ta y YEPrOBOCTi, BCTAHOBJICHUX
®oHnaoMm, He nizHime 20 podounx IHIB (1715 0aHKIB, 6a3a JaHUX PO BKJIAJHUKIB SIKUX MICTUTH 1H(pOpMAaIito po
oinbme Hixk 500000 paxyHkiB, - He mi3Himie 30 poOoUnX AHIB) 3 AHA MOYATKY Mpolenypu BuBeAeHHS POHIOM
banky 3 PHHKY.
ITig yac TumyacoBoi agmiHicTpanii KimienT HabyBae nmpaBo Ha Ofiep KaHHS rapaHTOBAHOI CyMH BiIIIKOAYBaHHS
KOIITIB 3a Brilamamu 3a paxyHok komTiB @OHIy B MeXaxX I'PaHUYHOIO pO3MIpY BIAIIKOJYBaHHS KOIITIB 3a
Bxuiagamu 3a JoroBopamu, CTpOK Aii SKUX 3aKIHYMBCSI CTAHOM Ha JIeHb II0YaTKy Mpole1ypu BUBeeHHS DoHI0M
0aHKy 3 pUHKY, Ta 3a JOrOBOpaMH 0aHKIBCHKOT'O paXxyHKY.

1.6.7. BimmkomyBaHHS KOIITIB 32 Bkiiagamu B iHO3eMHIN BaTIOTI BiIOYyBAa€ThCs y HAllIOHANIbHIN BATIOT1
Vkpainu micas nepepaxyBaHHS cymu BkiagiB 3a odimiifHUM KypcoM TpHBHI JI0 1HO3EMHHX BalloT,
BcTaHOBIeHUM HarionanbHuM O6aHkoM YKpaiHM Ha KiHelb [HSI, 10 NepeAy€e AHIO TOYATKy HpOIeTypH
BHUBEICHHS baHKy 3 pMHKY Ta 371HCHEHHS TUMYacOBO1 aMiHICTpaIlii BIMOBIAHO 10 cTaTTi 36 3akoHy YKpaiHu
«IIpo cucremy rapaHTyBaHHs BKJIaAiB (Pi3HUHUX 0CIO».
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1.6.8. V pa3i npuitasarts HamionansHuM OaHKoM YKpaiHM pIlICHHsS TPO BIAKIWKAHHS OaHKIBCHKOL
JineHsii Ta mikBiganito baHky 3 migcTas, BU3SHAUCHUX YaCTUHOIO Apyroto ctatTi 77 3akony Ykpainu «IIpo 6anku
1 OaHKIBCBKY MisJIbHICTBY, BIJIIIKOAyBaHHS KOWITIB 3a Bkmamamu B 1HO3eMHIH BalltOTI 3iHCHIOETHCS B
HaIllOHAJIBHIN BaIOTI YKpaiHu micis nepepaxyBaHHs cyMu Bkiazis 3a oiniiHUM KypcoM TpUBHI 10 1HO3eMHOT
BaJIIOTH, BCTaHOBJIEHUM HarioHaasHuM OaHKOM YKpaiHu Ha KiHelb HsI, 1110 Mepeay€ AHIO T0YaTKYy JIKBigaIlii
OaHKy.

1.6.9. T'apanTii ®oHay HE NOMMPIOIOTHCA HA BIIIIKOAYBAHHS KOIITIB 3a BKJIaJaMH y OaHKIBCBKHX
MeTaJlax Ta B IHIIMX BHIIQJKax mependaueHux crarrero 26 3akoHy Ykpainu «[Ipo cucreMy rapaHTyBaHHS
BKIamiB  (pi3uyHUX ocCciO», 10 BUKIAAeHWH Ha oQimiiHiA cropiHimi dPonxy B Mepexi [HTEpHET:
http://www.fg.gov.ua/.

1.6.10. KiieHT mOroKy€eThCsl HA OTPUMAHHS JOBIJIKU MPO CUCTEMY T'apaHTYBaHHS BKJIAIIB (Pi3UUHUX
0ci0 He piame HiX OJWH pa3 Ha piK B €ICKTPOHHINA (OPMI HUISIXOM 3aBaHTAKEHHS 3 OQIIIIHOrO caiity 6aHKy
https://www.ukrgasbank.com/private/deposits/guarantee/.

1.7. NOPAJOK BHECEHHS 3MIH

1.7.1. IlpaBuna HaOMpaIOTh YMHHOCTI 3 JaTH po3MimleHHs Ha odimiiiHomy Caiiti banky ta/abo Ha
iH(dopMaLiifHUX JomKaxX y BiaaiaeHHsX banky Ta Air0Th Ha MOCTiHHINA OcHOBI. baHk Hazjae KuieHTY MOXKJIUBICTD
3aMoBJieHHs1/kopucTtyBanHsl E/IIl 3 MoMeHTY po3mileHHs uux [IpaBus Ha Pecypci KHEAIL.

1.7.2. bank BmpaBi 3anpornonyBaTu KiienTy 3MiHutd ymoBu JloroBopy, B T.4. 3minuTH [IpaBuina,
Tapudnux manis, Tapudis, YMoB geno3uTis, [IporpaMm kpeanTyBaHHS HUITXOM PO3MIMICHHST MPOMO3HUIIIT PO
Ttaky 3MmiHy (nmami — IIpomosunis) banky Ha momkax (momri) 00’sB baHKy, [0 pPO3MINIYIOTHCS B
3aranpHOOCTYMHUX i1t KitienTiB micusx (omepauiiiHiii 3ami banky, B mepesxi [atepHer Ha CaiiTi) 32 yMOBH 1I0:

1.7.2.1. Taka ogHOCTOpOHHS MHChbMOBa [Iporo3ullis CTBOpIOE Ta/uu 3MIHIOE MpaBa Ta 000B’s3ku baHky
ta/abo Kiienta 3a JloroBopom.

1.7.2.2. bank nosinomise Kiienta mpo 3minu 3a KapTkoBuMu paxyHkamu He mi3Hime HiK 3a 30
(TpUILATH) KaJeHJapHUX AHIB 0 AHS HAOpaHHS YMHHOCTI 3MiH BU3HaueHUX B [Ipomosuiii.

3a Ilorounumu//leno3uTHUMH paxyHKaMu He Ti3Hie, Hik 3a 10 (mecsTs) KaleHAApHUX JAHIB A0 THS
HaOpaHHS YMHHOCTI 3MiH BU3HaYeHHX B [Ipomo3umii.

1.7.2.3. IloBinomnenns KiieHTiB po 3MiHM iCTOTHUX YMOB J[OroBOpy, BHM3HAY€HMX B MIAMYHKTI 1.2.4.
nux IlpaBun Ta HEOOXiTHICTH O3HAlloMIIeHHS 3 TakuMu 3MiHamu Ha Caiiti baHKy, 3M1HCHIOETHCS HUIIXOM
HanpasieHHs [loinomnenus KiieHTy Ta/abo MOBIIOMIIEHHS Ha aJpecy €JEeKTPOHHOI IMOIITH, 3a3HAYEHYy Y
BiANOBIAHIN 3asBi-goroopi Kiienra Ta/abo B iHIIMH crniociO, ajne 13 3a0e3MeYeHHIM MOXKJIMBOCTI BCTAHOBUTH
JaTy BIANpPaBJIEHHS Takoro mosigomieHHs. [Ipu 1boMy, Taki NOBIIOMJIEHHS MOXYTb MICTUTHU MOCHJIAHHS Ha
Caiit banky ansa camoctiitHOro o3HaiomsienHs KitieHTa 3 TakuMu 3MiHaMU.

bank HampaBise MOBIIOMJIEHHS NMPO 3MIHY ICTOTHMX yYMOB JloroBopy, y croci®é oOpaHuil Ha BJIaCHUI
po3scyn, ane 13 3a0e3MmedeHHsIM MOXKIIMBOCTI BCTAHOBHUTH J1aTy BiJIPABJICHHS Takoro nosigoMieHHs KiieHTy.
bank HampaBisie MOBIJOMJIEHHS PO 3MiHY iCTOTHUX yMOB JloroBopy TuM KitlieHTaM, SIKHUX CTOCYIOTBCS
3MiHH, IO BHOCATHCS 110 JloroBopy.

1.7.3. Kuient mnpuiimae Ha cebe OOOB’SI30K CaMOCTIMHO BIJICT€XKYBaTH HAasBHICTh/ BIJCYTHICTb
[Iponozuniii banky Ha Caiiti banky a6o Ha nomikax o0’ sB B onepauiiiniii 3a11 banky. Heoznatiomnenns Kiienra
3 Ilpomo3uiiero He 3ynuHse HaOyTTss 4yMHHOCTI Takoi Ilpomosunii banky 3 BiINOBIIHUMH TNPaBOBUMH
HaCJIIKaMH, 110 BUTUTMBAIOTH 3 Takoi [Ipomo3urii bauky.

1.7.4. bank Haacunae Kiienty mnoBimomiieHHs mono I[lpomoswmii banky mimsxoM HampaBiIeHHS
[ToBimomnennss Ha Homep mobinmbHOTO TenedoHy Ta/abo €IeKTPOHHOIO TOIITOK Ha ajpecy, 3a3HadyeHi y
BiAMoBiaHIN 3asBi-noroBopi. IloBigomnenns mpo Ilpono3unii banky Moke TakoX DOAATKOBO HaJaBaTHUCSA
KnienTy msxoM po3miiieHHs iHGopMallii Ha ekpaHax 0aHKOMAaTiB Ta TEPMIHAJIIB caM000CIyroByBaHHs baHky,
Ta/ab0 NUIAXOM JpyKyBaHHs iH(opMalii Ha yekax OaHKOMATIB Ta TEPMIiHAJIB camooOciIyroByBaHHA baHky
TOIIIO.

Sxmo KnieHToM mHCbMOBO MOBiAOMIIEHO baHK Mpo 3MiHY KOHTAKTHHX JaHUX, 3a3Hau€HUX B 3asiBi-
JIOTOBOPI, Ji71s TOB11oMIIeHHS! KiTlieHTa BUKOPUCTOBYIOTHCS aKTyallbH1 JAaHi.

V pasi HanpasnenHst bankom Kiienty Oynp-skux I1oBiqoMiIeHb Ta JOKYMEHTIB, TaKi MOBIIOMJICHHS Ta
JNOKYMEeHTH OynyTh BBakaTuch HamaHuMmu KitieHTy 3 matu HampaeieHHs [loBimomieHHs Ta/abo 3 maTH
MIOB1JIOMJICHHS 32 JOIIOMOTOI0 €JIEKTPOHHOT MOIITH 3 YpaxyBaHHIM CIIOCOOY MOBIIOMIICHHS.
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1.7.5. Tlucemona He3rona Kiienra 3 ymoBamu [Ipono3uttii Oyae BBakaTuch HaAICIaHOK a00 HATaHOKO
Banky nume y pasi ii orpumanns bankom no 17-00 3a KuiBcbkum vacom 3a 3 (Tpu) bankiBchbkuX 1HI, IO
HepeAyoTh KaJleHAapHOMY JHIO HaOpaHHsS YMHHOCTI 3alponoHOBaHUX baHkoMm 3MiH, npu 1pomy, KiieHT y
CTPOK, IPOTSTOM SIKOTO BiH Ma€ HaJAicIaTW/HAAaTH 10 baHKy BIAMOBIAHY MUCBMOBY HE3rOJy, 3000B’sI3aHUIA
3’siBUTHCH B baHKiBChKHU J1eHb 10 baHKy ocobucTo abo yepe3 CBOro yoBHOBA)XXEHOTO (32 YMOBH Mpea IBJICHHS
NPEJCTaBHUKOM JJOKYMEHTIB, 1110 MIATBEPXKYIOTh HOr0 MOBHOBAXXEHHS) Ta Y3TOJUTH 3 BaHKOM Ti MOJIOKEHHS, 3
kMU KITieHT He oro/pKyeThes.

1.7.6. VY pa3i neorpumannsi bankom nmuceMoBoi Hesroau Kiienrta 3 ymoBamu [Ipono3umii (He3ane:xHO
BiJI IPUYHH, B TOMY YHCJIi, MTOBOXHUX MPUYHH ), HessBKK KitieHTa (oro npejacTaBHUKA) Y BIAMOBIIHI CTPOKH JIJIst
y3ropkeHHs 3 bankom mosnoxenp [Iponosunii, 3 skumu KiienT He moromxyBaBcsi, CTOPOHH BBa)KaTHMYTh
nucbMoBy He3rony KiieHra anynboBaHoro KilleHTOM Ta Takoro, IO HE Ma€ FOPUAMYHOI CHJIM 1 HE ITOBHUHHA
po3rnsaaTich bankowm, a 3ampornoroBany [Ipono3uiiito Takoro, o HadyBae YHHHOCTI 3 BKa3aHoi B [Ipomo3utii
JaTtu Ta € 000B’A3K0BOIO Ul BUKOHaHHS CtopoHamu. 3MiHa yMoB J[oroBopy y HopsiiKy, nepeadaueHoMy LM
po3aiiom BBakatuMeTbess CTOpOHAMU TaKO¥0, IO 3/1iiCHEHa 3a 3ro0r0 CTopiH.

1.7.7. 'V pa3i, IKo KiHemb CTPOKY, MpoTsaroMm sikoro KiieHT mae Hamiciatu/ HagaTw 10 baHKy
BIJIMIOBIJTHY NMMCHMOBY HE3TOJly, NMPHIagae Ha HeOAHKIBCHKUN JIEHb, OCTAHHIM JIHEM LOTO CTPOKY BBAXKAETHCS
BaHKiBCbKHIi JIeHb, 1110 NTepeye TAKOMY HEOaHKIBCHKOMY JHIO.

1.7.8. CropoHH MOTOIKYIOTHCS, IO B pa3i HEJOCATHEHHS 3T0JU 00 MoyiokeHb [Ipono3umii mix gac
3BepHeHHs Kiienrta 1o banky, nucemoBa Hesroga Kiienra moxke OyTu mizcTaBoro A1 po3ipBaHHs Jlorosopy Ta
3akpuTTs bankom PaxyHKy B mopsiKy Ta B cTpoKkH, Bu3HaueHi B myHKTI 1.10 mux [IpaBuo.

1.7.9. 'V pasi orpumanHs nucbMoBoi He3roau Kiienra moao nonoxens [Ipono3unii, Jlorosip y uactTuHi
o0ciryroByBaHHs J{eno3uTy BBaKaTUMETHCS pO3ipBaHUM:

B JICHb OTPHMAaHHS TaKOl HE3rOM, SIKIIO yMOBaMH oOpaHoro Buay Jlemo3uTy mependadeHo
JIOCTPOKOBE [TOBEPHEHHS;

B JICHb 3aKiHYEHHs CTPOKY 30epiraHHs KOIUTiB, Bu3HaueHoro B Jlorosopi. Ilpu mpomy, 3 gHS
OTPUMAaHHS Takoi He3roAu Jo0 JaTu 3akiHueHHs CTpoky 30epiraHHs KOIITiB, J[emo3UT OOCIyroByeThCS Ha
YMOBaX, IO iy a0 HagauHs [Ipono3umii banky.

1.7.10. 3a3navyennii y mignmyHkTi 1.7.2. mopsanok 3miH 10 JloroBopy (B TOMY 4HCIi A0 TeKCTy 1ux [IpaBui
ta/abo Tapudis Ta/abo Horo HeBi €MHHMX TOJATKIB Ta/ab0 ICTOTHUX YMOB J{OrOBOpY) HE 3aCTOCOBYETHCS Y
BUIIA/IKAX BHECEHHs 3MiH, SIKI CIIPAMOBAHI HA BUKOHAHHS BUMOI UMHHOT'O 3aKOHOJ/IaBCTBA YKpaiHH, a TaKOXK y
pasi, skmo baHk iHilitoe 3MiHy yMOB JloroBopy, siKi HOJIMIIYIOTE YMOBU oOciyroByBaHHs KiieHTa (a came:
posumuproe crektp Ilocnyr banky, mo MoxyTs 6yTu HajnaHi Kimienty ta/ado 3meninye Tapudu). Y takomy pasi
3MiHM Ha0yBalOTh YNHHOCTI 3 JIaTH, 3a3HA4€HO1 y BiANnoB1AHIN [Ipono3uii.

1.7.11. IlpaBuna ta ymoBu orpuManHs EJIIT po3mingyrotecst Ha Pe  cypci KHEII. KnienT npuiimae Ha
ceOe 000B’ 430K CaMOCTIHHO BIJICTEKYBAaTH HAsBHICTH/ BIACYTHICTh 3MiH y II  paBumiiax Ta yMOBaxX OTpHUMAaHHS

EJIIL

1.8. BIAHNOBIJAJIBHICTHb CTOPIH

1.8.1. 3aHeBuUKOHaHHA a00 HEHaAJIEKHE BUKOHAHHS YMOB yKJIaieHoro Jlorosopy, 30kpema, 1ux [Ipasui,
CtopoHu HeCcyTh BIANOBIIANbHICTD, IEpe10aueHy YUHHUM 3aKOHO/IaBCTBOM YKpaiHM Ta IIuM J[oroBopom.

1.8.2. YV pa3i HecBoewacHoi omnatu KiieHTrom HajaHux #oMy OaHKIBCBKMX TOCIYr 3a
Paxynkom/CyOpaxynkom, nepeadoadennx [IpaBunamu ta Tapuduaum mianom, KnieHT crutauye neHro 3a KOXHUN
JIeHb MPOCTPOUYEHHSI BUKOHAHHS 3000B’s3aHHS B PO3Mipi MO/BiiHOI 001iK0BOT cTaBku HarioHaabHOro 6aHkKy
Vkpaiau, mo gisiTEME y Mepiofl, 3a KU po3paxoByBaTUMEThCs TieHs. [IeHs 3a HeBUKOHAHHS 3000B’s3aHHS
mono nosepHeHHs JlimiTy Jlo3BoseHoro oBepapadTy Ta MPOLEHTIB 3a HUM CIUIaYy€eThCs y po3Mipi He Oinblie,
HIX 15 BIICOTKIB CyMH NIPOCTPOUYEHOTO IJIATEXKY.

1.8.3. VY pa3i HecBoeuacHOTO NOBEepHEHHs KIlieHTOM HEHANEKHOT0o NepeKas’y/TOMUIKOBO 3apaxOBaHUX
Ha PaxyHok/CyOpaxyHok komTiB, KiieHT crimauye banky nento y po3mipi 0,02% BiJ cymMu Takoro 3apaxyBaHHS
3a KO)KHUH JIeHb 3 MOMEHTY OTpPUMAaHHs BiJl baHKy BiJIOBITHOT'O MOBIJJOMJIEHHS 10 MOMEHTY iX MIOBEpHEHHS.

1.8.4. 'V pa3i npocTpoOYeHHS TEPMiHIB ITOTAIICHHS:
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1.8.4.1. cymn Bukopuctanoro Jlimity [lo3BoneHoro oBepapadTy Ta/abo MPOIEHTIB, HApaXOBaHUX 3a
kopuctyBanHs Jlimitom JlozBosieHoro oBepapadty, KimienTt crutauye banky 3a KOXXKHUI JIeHb MPOCTPOYEHHS,
BKJIIOUYAIOYH JIEHb CIUIATH, MIEHIO, SIKIIO 1ie nepeadaueHo ymoBamu [lpoaykry;

1.8.4.2. HecankmionoBanoi 3aboprosanocti, Kiient crutauye banky 3a KOXHMI JA€Hb MPOCTPOUYCHHS
MEHIO (BKJIIOYAIOYH JCHb CIUIATH) Ta/ab0 MPOIEHTH 32 KOpUCTyBaHHS HecaHKIII0HOBaHOIO 3a00PrOBaHICTIO,

1.8.4.3. Tlens po3paxoBYETbCS BUXOISYH 13 CyMHU MPOCTPOUEHOI 3a00proBaHOCTI, (PaKTUIHOI KITBKOCTI
THIB MPOCTPOYECHHS, MOYMHAIOYU 3 JHS BUHUKHEHHS MPOCTPOYEHOI 3a00proBaHOCTI MO JI€Hb ii MOrameHHs y
OBHOMY 00cCs31, Yy po3Mipi, BU3HAUCHOMY BiAmoBiAHUM TapupHUM IIaHOM, 3 ypaxyBaHHAM OOMEXKEHb ii
3araJibHO1 CyMH, BCTAHOBJICHOT 3aKOHOJJaBCTBOM, SIKE€ PETYIIIO€ BIIHOCHHH Y cpepi CIIOKUBYOTO KPEIUTYBAHHS.

1.8.4.4. Yci mrpadni cankmii (meHi, mrpadu), mo nependaueHi JloroBopom, miasAraloTh cIiarti y
rpuBHI. Y pa3i K0 BUKOHAHHS 3000B’s3aHb B 1HO3EMHIM BAJIIOTI MPOCTPOYEHO, PO3PAXYHOK MeEHI/mTpady
3MIMCHIOETHCS 32 OQIIIHHUM KypcOM TPHBHI JI0 1HO3EMHHUX BATIOT, BCTAHOBIECHUM HarioHanmsHUM OaHKOM
VYkpainu Ha IeHb CcIuIaTy MeHi. bank Mae nmpaBo Ha JOTOBipHE CIIMCAaHHS mTpadHUX CaHKINHN (TieHi, mTpadu) 3a
HEecBO€dYacHe rnoramieHHs HecankiioHoBaHoi 3a00proBaHOCTi, KPEJUTHOT Ta 1HIIOT 3a00proBaHoCTI y po3Mipax,
BcTaHOBJIeHUX J[oroBopowm, i3 Oyab-sakux PaxynkiB/CyOpaxyHnkiB KiieHra.

1.8.5. Cmnara mrpadHux caHkiiii He 3BiUnbHse KiieHTa Big 000B’S3Ky 11010 BiAmKoayBaHHS baHky
30UTKIB, 3aBJJaHIX HEBUKOHAHHSM/HEHAJICKHUM BUKOHAHHSIM YMOB JloroBopy. 30UTKHU MiUISATalOTh CTATHEHHIO
y MOBHIH CyMi.

1.8.6. Jlo Mmomenty noBigomieHHs [epxkatenem npo Brpary KapTku pusuk 30UTKIB Bif 311HCHEHHS
orepanii 3 1i BAKOPUCTAaHHIM Ta BiAmoBimaipHicTh Hece KimieHT, a 3 yacy moBinomieHHs JlepkateneM puU3HK
30UTKIB BiA 31icHEHHS omepariil 3a Takoro Kaptkorw Hece bank. BimmikomyBaHHS 30MTKIB Bif 311 CHEHHS
ormepariii 3 BukopuctanasM Brpadenoi Kaptku baHk 31iliCHIOE BHUKIIOYHO 32 HAsSBHOCTI HAJCKHUX JTOKA3iB
10710 Toro, mo banky Hagana indopmaris npo Brpaty KapTku Ta Taki 30MTKM HE € HACIIAKOM MOPYIICHHS
Knienrom nopsiaky Bukopuctanas Kaptku, Bu3HaueHuM numu [IpaBuiamu.

1.8.7. BignoBiganpHICTh 32 HECAHKI[IOHOBaHE/HEIIPABOMIPHE BUKOPUCTAHHS aBTCHTH(IKAIIIMHUX JaHUX
Kinienra (imeni kopuctyBaua Cucremu JIbO, Ocobucroro napomns), OTP-mapomis, a Takox 3a 30MTKH, 3aB/IaH]
HEHAJIKHUM BUKOPUCTAHHIM IUX JAHUX, MOKJIanaeThcs Ha KiieHrta y pasi, sikmo Oyae JoBeleHOo, IO Taki
30MTKH € HACIiAKOM HeHAJIeKHUX Al un Oe3mismpHOoCT KitienTa.

1.8.8. VYca BianosinanbHICTH 3a 1ii JloBipeHUX 0Ci0 MoKIanaeThcs BUKIIOYHO Ha KimieHTa.

1.8.9. 3a nmocroBipHicTs iH(OpMaIii, BUKIIaAEHOT y TOKYMEHTax, 1o HaxaHi Kimientom no banky, Kiient
HECe BIAMOBIJANBHICTD 3T1THO 3 YUHHUM 3aKOHOJJAaBCTBOM Y KpaiHHU.

1.8.10. BimnoBinanbHicTh 32 OOIPYHTOBAHICTD 1 MPABMIIBHICTh 3aIIOBHEHHS PO3PAaXyHKOBUX JTOKYMEHTIB
IpH 3/1IICHEHH] IPUMYCOBOTO CITUCaHHS (CTATHEHHs1) KOLITIB HECe CTATYBau.

1.8.11. BignoBiganpHICTh 32 OOIPYHTOBAHICTH Ta MPABOMIPHICTH OOPMIIEHHST JOKYMEHTIB TIPO apemT
KOIITIB (IIOCTaHOBAa JEPKABHOTO/TIPUBATHOTO BUKOHABIS, PILlIEHHS CYAy, yXBaly CIIAYOr0 CyAai, Cydy) Hece
1HILIaTOp, YIIOBHOBAXEHUIM O(OPMITIOBATH TaKl JOKYMEHTH, Y TOMY UYHCHI, €JIEKTPOHHI JOKYMEHTH, 3T1IHO 3
BUMOTaMH YMHHOT'O 3aKOHOJIaBCTBa Y KpaiHH.

1.8.12. bank He Hece BiamoBizampHOCTI niepes KitieHTOM, #Oro KOHTpareHTaMu 3a 0y/Ib-sIKi yTpUMaHHS,
CaHKIIi1, 0OMEXEHHs Ta 1HII HeraTuBHI HacHiAKkK 1mo0a0 PaxyHky/CyOpaxyHKiB, IPOIIOBUX KOIITIB Ta oneparin
3a Paxynkom/CyOpaxyHkamu, SIKIIIO TaKi HACTIJIKHA OB’ s13aH1 3 BUKOHAHHSIM BUMOT OaHKIB-KOPECIIOHEHTIB Ta
IHIIKX 0ci0, 1m0 MpUIiMalOTh y4yacTh B Nepekas3ax, a TakoX 3a OyAb-sKi MOB’s3aHl 3 UM 30UTKH, BUTpPATH,
MOpaJibHY KOy Ta/ab0 HEOTPUMaHHI T0XO/H.

1.8.13. BaHk He Hece BiIMOBiAAIBHOCTI 3a:

1.8.13.1. nacninku HecBoeyacHoro nosigomieHHs Kiienrom banky npo Brpaty Kaptku ta/abo Homepa
MOOUTBHOTO TeNedoHy (OCHOBHOTO 200 JT0JIaTKOBOTO);

1.8.13.2. HeHaneXHI/TIOMUJIKOBI TIepeka3u, BUKOHaHI baHKOM BiIMOBIAHO 0 PEKBI3UTIB, 3a3HAYEHUX Y
PO3paxyHKOBHX JIOKyMEHTAX;

1.8.13.3. HeBuKOHaHHS po3nopskeHb KiieHTa 1110710 nepekasy KOIITIB, y pa3i HEJOCTATHOCTI 3JIUIIKY
komTiB Ha Paxynky/Cy6paxynky KiienTa s 31iiicHeHHs epeka3y Ta omiatu nociyr banka;

1.8.13.4. xoH(}miKTHI cuTyallii, 0 BUHUKAIOTh 11032 MEXaMH HOTro KOHTPOJIIO;

1.8.13.5. 3aTtpumky nocrtaBku [loBimomiteHb, 10 BUHUKIA HE 3 BUHU baHKy (BiAKIIOYeHHN TenedoH,
BIZICYTHICTb 30HH OKPUTTSI OTIEPaTOpOM, BEJIMKA Yepra JOCTABKH TOILO);
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1.8.13.6. BuKOHaHHS orepalliid, B TOMy 4ucii ciiicaHHs komTiB 3 PaxyHky/CyoOpaxynky Kiienra y pasi
3nificHenHs miarexiB B Cucremi J{BO 3aco6amu MoOunbHOTO 6aHKiHTY/ [HTepHET-0aHKIHTY, K10 EnexTpoHHuit
JIOKYMEHT Ha TaKe CIUCAaHHS CTBOPEHUH Ta MiATBEPKEHHH y crioci0, Bu3HaueHui numu [IpaBunamu;

1.8.13.7. mpoBenennst omepauid 3 BuKOpucTaHHAM Kaptku, BumaHoi mnpeacraBHuky Kirienra 3a
JIOBIPEHICTIO;

1.8.13.8. nacninku BHKOHaHHA HOpM 3akoHy Ykpainu «IIpo 3amoGiranHs Ta MPOTHIIIO Jeranizamii
(BIIMUBAaHHIO) JOXOJIB, OJIEP)KAHUX 3JO0YMHHHUM IIIAXOM, (IHAHCYBAaHHIO TEpPOpU3MY Ta (piHAHCYBaHHIO
PO3MOBCIOKEHHS 30p0i MacOBOT0 3HHUILIEHHS» Ta HOPMAaTUBHO-TIPaBOBHX akTiB Harionansnoro banky Ykpainu
3 MATaHb (hiHAHCOBOTO MOHITOpUHTY Tepe KiienTom Ta/abo nepen 0yab-sIKOI0 TPETHOK 0CO00TO.

1.8.14. bank 3BUTBHSETHCA BiJ BIAMOBIJAIBHOCTI 3a YacTKOBE a00 HEMOBHE BHKOHAHHS YMOB
ykiazeHoro JloroBopy B yacTuHi HajgaHHs nociyr yepes Cucremy JIbO y pasi:

1.8.14.1. ne3anoBinbHoro noctyny Kiienra 1o Mmepexi [HTepHeT Ta iHIINX KaHATIB 3B’ SA3KY;

1.8.14.2. HeHaNeKHOTO AaHTUBIPYCHOTO Ta MEPEKEBOI0 3aXUCTy MPHUCTPOIO, 10 BUKOPUCTOBYETHCS IS
nocayr MoOinbHOro 6aHKiHTy/IHTepHET-0aHKIHTY, @ TAKOX HECIIPABHOCTI IIbOT'O MPUCTPOIO;

1.8.14.3. 36utkiB KiieHTa, OB’ s13aHUX 3 HEHAJIC)KHUM BUKOPHCTaHHSIM MoOuIbHOTO OaHKiHTY/[HTEpHET-
OaHKIHTY;

1.8.14.4. HeMOXXIIMBOCT1 HaJJaHHS MOCIYT 3 OYyIb-IKUX MPUYHH, 110 HE 3aJeXaTh BiJ baHky, y Tomy uncii
gepes aii TpeTix ocio.

1.8.14.5. bank 3BiIBHSETHCS BiJ BiIMOBIAATBHOCTI 32 HEHaJe)KHE BUKOHAHHS a00 HEBUKOHAHHS Oy[b-
SKOTO 3 TOJIOKeHb J[OoTOBOpY y pasi 3MiHM YHHHOTO 3aKOHOJIABCTBA YKpaiHW, MO MPU3BEIE 10 3MIHU UM
NPUIMHEHHS BITHOCHUH, BPETYIbOBaHUX yKiaaeHuM JloroBopom (y Tomy uucii, uumu [IpaBunamun).

1.8.14.6. bank He Hece BignmoBimambHOCTI mepen Kiienrom Ta/abo mepen OyIab-sSKO TPEThOIO 0COO0I0
CTOCOBHO HACJI/IKiB BiJIMOBH BiJ] BCTAHOBIEHHS (MiATPUMAaHHS) JUIOBUX (JOTOBIPHUX) BIAHOCHH (Y TOMY YHCHi
IIISIXOM pO3ipBaHHS IIIOBUX BiTHOCHH) a00 mpoBeaeHHs (hiHAHCOBOI omepartii.

1) CropoHa 3BiJIbHSETHCS BiJl BIAMOBIaTHHOCTI 32 HEBUKOHAHHS 200 HEHAJIe)KHE BUKOHAHHS OY/Ib-
AKHX 3000B’s3aHb 3a yKIaJeHUM J[oroBOpoMm, sIKIIO BOHA JOBEJE, IO TaKe HEBUKOHAHHS a00 HEHaJe)KHE
BUKOHAHHS CTaJIOCS BHACHINOK /il 00CTaBHH HemepeOOpHOi CHIIM, a caMme: CTHXIMHOTO JInXa, eKCTPEeMaTbHIX
MOTOJTHUX YMOB, TIOXEXKi, BINCPKOBUX OINeparniil Oyap-sIKOr0 XapakTepy, CTpaiiKiB, TPOMaJChKOr0 Oe3maiis,
HECaHKIIOHOBAHE BTpPY4YaHHS TpETIX oci0 y Komm'ioTepHy Mepexy banky (kiOeparaka), 1 Take IHIIE,
BUHUKHEHHS 1 BIUIMB SKHX 3HAXOMATHCS 1032 MekaMH KOHTporo CTopoHH He m03Bossie CTOPOHI BUKOHATH
cBoi 3000B’s3aHHs (Hami — «Popc-Maxop»), a TaKOXK HPUHHATTA HOPMATHBHO-TIPABOBHX aKTIB, sIKi HE
103BOJISIFOTh CTOpOHAM BUKOHATH CBOi 3000B’A3aHHs 3a JloroBOpoM.

2) 3a3HauyeHHs, 110 CTOpPOHA JO0roBOpYy, sKa MOpylinja 3000B’si3aHHS, 3BIJIbHAETHCA Bif
BiZiNOBiZJa/IbHOCTI 3a MopylleHHs1 3000B’sI3aHHS, fKILO BOHA JIOBeJe, 10 Iie MOPYLIeHHS CTaaocsd
BHACJAi0OK BUNAAKy abo Qopc-MaxKOpHUX O0OCTaBUH (0OCTaBUHU HelepebOpHOI CUJIH), 10
3acBiuy0TbCs TOProBO-NpoOMUCIOBOI0 NasaTO YKpaiHU Ta yIOBHOBa)XEHUMU HE perioHaJlbHUMHU
TOProBO-NPOMHUCJOBUMH NaJlaTaMy;

1.8.15. Ilepiox 3BUIbHEHHS BiJ] BIINOB1IAIbHOCTI HOYMHAETHCS 3 MOMEHTY OTOJIOIIEHHS! HEBUKOHYIOYOIO
Croponoro dopc-Maxopy 1 3aKiHIY€EThCS YU 3aKIHUUBCS 0, SIKIO HeBUKOHYI0Ya CTOpoHa BXKMIa O 3aX0/IiB, K1
BOHA 1 CIIpaBJi MOIJa BXUTH A BuUxoay 3 Popc-maxopy. Popc-mMaxxop aBTOMAaTHYHO IMPOIOBKYE CTPOK
BUKOHAHHS 3000B’s13aHb Ha Bech Mepiof Moro aii Ta mikBizauii HacaiakiB. [Ipo HactanHs Dopc-mMakOpHUX
o0ctaBuH CTOpOHHM MalTh iH(GOPMYBaTH OJHA OJHY HEBIIKJIAIHO Ta IO iX 3aKiHYEHHIO HAJaTH JOKYMEHTH,
BHJIaHI YIIOBHOBOXCHUMH OpTaHAMH/OpraHi3aIlisiMy, M0 MATBEPKYIOTh GakT aii dopc-Maxkopy, 30Kpema
ToproBo-nmpoMUCIOBOIO AJIATOI0 Y KpaiHU/perioHaTbHUMH TOproBo-npoMHUCIOBUMH NajlaTaMu Y Kpainu. SKiio
i 0OCTaBMHM TPUBATUMYThH OLbIIe HDK 6 MicAliB, TO KokHa 13 CTOpiH MaThMe NMpaBO BIAMOBHUTHCH BiJ
NOJAJIBIIION0 BUKOHAHHS 3000B’s13aHb 32 YKJIaJeHUM J(oroBopom, i B TakoMy pasi xojHa i3 CTOpiH He MaTUMe
npaBa Ha BIAIIKOAYBaHHS Apyroto CTOPOHOI MOXKIIUBUX 30MTKIB.

1.8.16. bank He Hece BIAMOBIAAIBHOCTI 3a MIKOAY 3anofisHy Kiienty Ta/abo TpeTiM ocobam BHACIIIOK
HEBUKOHAHHS a00 He HaJjeXHOTo BUKOHaHHA Kimentom 11.5.4.4 mux [Ipasuo.
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1.9. BAHKIBCBKA TAEMHUILA

1.9.1. bank 3000B’s3y€ThCsl HE PO3rOJIOIIYBATH iH(POpPMALito 010 oneparliii 3a PaxyHkoM i BimomMocTei
npo Kiienta, sika ckiiagae 0aHKIBCbKY TAa€EMHHMITIO, 32 BHKJIIOUCHHSM BHUITAJIKIB, KOJW PO3KPHUTTS OAHKIBCHKOI
TaeMHUII 0e3 moromkenHs 3 KiieHToM € 000B’s3k0BUM Il BaHKy BIAMOBITHO O BHMOT 3aKOHO/AaBCTBA
VYkpainu.

1.9.2. Binomocrti mpo KiienTa ta oneparii 3a Paxynkom MoxyTh OyTn Hanani bankom Tineku Kiienry,
abo #oro moBipeHiil ocoOi. [HImMM ocobaM, y TOMYy 4YHCII OpraHam Jep>KaBHOI BJaJH, IXHIM IOCAJIOBHM 1
CIIy’)kOOBHM 0c0o0aM, Taki BiZIOMOCTI MOXYTh OyTH HajnaHi baHKOM BUKJIIOYHO Yy BHIIAJKaxX Ta B IMOPSAIKY,
BCTAaHOBJIEHUX YNHHUM 3aKOHOJJaBCTBOM.

1.9.3. KuieHnt moromxyerhcs, o0 yMOBH, nepeabaueHi myHkToM 1.9 IlpaBun mono 30epexeHHs
0aHKIBCHKOI TAEMHHUIII, HE MOUIUPIOIOTHCS Ha BUMAIKHU PO3KpHUTTS bankom TpeTiM ocobam iHdopmarlii moa0
omeparniii 3a Paxynkom i Bimomocrtedi mpo KiieHTa, 1m0 cKiIagaroTh OaHKIBCBKY TA€MHUIIO, YV BUMAJKAX
nopyuieHHs: Kiientom ymoB yknagenoro [lorosopy. KiieHnt nignucanssm 3asBu-10roBopy Hajae 3roqy banky
po3KpuBaTH iH(pOpMaIliio, IO CKiIagae OaHKIBCbKY TA€MHUIIO, y BHUMaakax mopymeHHs KiieHToM yMoB
JloroBopy, NUISIXOM HaJlaHHS 11 y crocid Ta B 00csrax, Bu3Ha4YeHUX baHKoM, HEOOMEKEHOMY KOJIY TPETiX 0Ci0,
y TOMY YHCIi TPaBOOXOPOHHHM OpraHam, cyiam, ()iHaHCOBUM YyCTaHOBaM, IOPUIUYHUM GipMam, IHIIUM
yCcTaHOBaM, MiANPUEMCTBAM, OpraHi3allisiM TOIIO.

1.9.4. Kuienrt Hagae 3roqy banky Ha HaJaHHS OCTaHHIM iH(OpMAIIil PO BIAKPUTTSA/3aKpUTTS PaxyHKy
OpraHy Jep>kaBHOI BUKOHABYOi ClIy>kOM a00 MpUBAaTHOMY BUKOHABIIO Y BHIIAJKy HasBHOCTI iH(opMallii mpo
HBOTO B €IMHOMY peecTpi OOPKHUKIB y BiIIOBITHOCTI 3 YNHHUM 3aKOHOJJABCTBOM Y KpaiHH.

1.9.5. Kiient takox Hajaae 3rony baHky Ha pO3KpUTTS OCTaHHIM OaHKIBCHKOI TA€EMHHUII y BUIIAJKaX Ta
oOcsirax, HEOOXIAHUX Ui TMPOBEICHHS MEPEeBIpOK AisIIbHOCTI baHky 3 00Ky ayauTOpCHKHX oprasizamiid abo
YIIOBHOBaXCHHX JECPKABHUX OpPraHiB, a TAKOXK Ha 3allUTH PEUTUHTOBUX arcHIlii, BIAMOBIIHO 0 YKJIAAEHUX 3
HUMH JIOTOBOPIB, Ta YIIOBHOBXCHHX OPTaHIB YIPABIiHHS, SKI YIPaBISAIOTh KOPIOPATUBHUMHU TpaBaMH, IO
HaJIeXKaTh JIep>KaBl B CTAaTYyTHOMY Kamitali baHky.

1.9.6. KimieHT Takox 3rojeH, mo baHK, BIAMOBITHO 10 3aKOHOAABCTBA YKpaiHW, Oyae HalaBaTh
iH(dopMallito, 110 cKiIagae OaHKIBChKY TAEMHULIIO, TPETIM 0co0aM, K1 3A1MCHIOBATUMYTh i1 IOJ0 MOBEPHEHHS
Banky 3aboproanocti KiienT 3a JloroBopoM a0o BHSIBIISITH HaMip mpuadat (Mpua0arTh) MpaBa BUMOTH 3a
JoroBopom, abo k1M IpaBa BUMOrH 3a JloroBopom OyayTh BiacTyIieHi bankowm.

1.9.7. KiieHT TOromKyeThCs, IO yMOBH, TmepemdaueHi migmyHkTtamu 1.9.1-1.9.2 TlpaBun momno
30epexeHHss OaHKIBCbKOI TA€MHHUII, HE TOIIMPIOIOTHCS HA BHUMAAKU PO3KPUTTA baHKkoM TpeTiM ocobam
BijiomocTeit mpo KiienTa, 1mo ckiiagaoTh 0aHKIBCHKY TAEMHHUIIIO, 1110 HEOOX1TH1 JIJIsl HAJICKHOTO HAJaHHS TAKUMHU
TPETIMU 0co0aMM MOCIYT, OB’ A3aHUX 3 00CIYTOBYBaHHAM onepaliil 3 BukopructanHsam Kaptku, nependadeHnx
numu [IpaBunamu ta/abo ymoBamu yknanaeHoro [lorosopy. Jlo umcia Tperix oci®0 MOXyTb OyTH BIJHECEHI,
30KpeMa, ajie He BUKJIIOYHO HACTYIIHI: IpoQeciiiHi KOHCYIbTaHTH, a TAKOX YCTAHOBH, 1110 3/1IHCHIOIOTH 0OPOOKY
NEpPCOHAIbHUX JlaHUX Ha MpodeciiiHiii ocHOBI, ocoOu (opraHizamii), mo HagaoTh Jlepxkarensm Kaproxk,
emitoBanux baHkom, iHpopMmaniliHO-OpraHi3auiiHi MOCIYrH Ta/ab0 MOCIYrH CTpaxyBaHHs TOIIO (30Kpema,
komnaHii AT «CtpaxoBa kommnaHisa «ARX»), komnanii 3 HaganHsa nocayru «KoHChepK-cEpBICY» TOIIO), 1HIII
ocobu (opranizaiiii), SKi MIPOBOJATH akiii Ta/abo posirpaiii Ta/abo Mporpamu JOSIHHOCTI TOIIO BiIMOBIAHO 10
VKIAJCHUX MK TakuMH ocobamu (opranizamismu) Ta baHkoM moroBOpiB Ta/ad0 BIAMOBIAHO 10 JOTOBOPIB,
YKJIaJIeHUX MK TaKUMHU ocobamu (oprasizaiiisiMu) Ta [Inati>kHuMu cucreMaMu.

1.9.8. KirienT takox 3rojieH, o baHk, BiJIMOBIAHO J0 3aKOHOJABCTBA YKpaiHu, Oye TenedoHyBaTH
oMy, HAmpaBJIATH BIJOMOCTI TPO CTPOK Ta poO3Mipu Horo 3000B’si3aHb mepen bankoM, HapaxyBaHHS,
BUKOHAHHS/HEHAJNIe)KHE BHKOHaHHA KirieHTOM cBoiX 3000B’s3aHb 3a JloroBopowm, iHIy iH(opMaIio Ta
MOBITOMJICHHS, TIOB’si3aHi/miepenoaveni mumu [IpaBuiamu ta/abo JloroBopoM, a Takok KOMEPIIHI TPOMO3HIIiT
Banky Ta peknaMHi Marepiajad 3a JOMOMOIOI0 TOIITOBUX BiANpaBlI€Hb Ta JHCTIB-3BEPHEHb, €NEKTPOHHHUX
3ac00i1B 3B’ 513Ky aBTOMaTUYHOT0 MoBiiomiieHHs (Buxiguauii [VR), SMS — noBigomiens, TOLIO Ha aJjpecu/HOMepU
TeneoHiB, apecH eIeKTpoHHOI nomTH (e-mail), Bkazani Kiienrom B 3asBi-norosopi. [Ipu npomy KiienT nece
BCl PHW3WKH, TIOB’S3aHI 3 THUM, IO HampaBiieHa bankoMm iH(opmallis cTaHe TOCTYIMHOI TPETIiM ocobaMm Ta,
BiJIMIOBITHO, HAJIa€ 3rO/y Ha 11 pO3roJIOMIEeHHS.

1.9.9. 3a He3akoHHEe poO3roJjomIeHHs iH(OpMalli, Mo MICTUTh OaHKIBCHKY TaeMHHIIO, baHk Hece
BiJIMOBIAANIbHICTh, MepeI0aYeHy 3aKOHOJAaBCTBOM Y KpaiHH.

1.10. CTPOK JIi JOTOBOPY
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1.10.1. Jlaroro ykmaneHnHsi JloroBopy € mara BIZKpUTTS PaxyHKy, 110 3a3HadaeTbesi y 3asBi-IOTOBOPI.
VYxnanenuii 3 Kiiearom Jlorosip i€ 10 moBHOro BUKoHaHHS CTOpOHaMHU CBOIX 3000B’s3aHb 32 HUM.

1.10.2. JloroBip mMoxxe OyTH po3ipBaHO Ha BHUMOTY OfHi€l i3 CTOpiH y BHMAJAKy HEBHUKOHAHHS 1HIIOO
CropoHoro cBoix 3000B’s13aHb 32 JI0orOBOpPOM.

1.10.3. JloroBip moxxe OyTu po3ipBaHo 3a 3asBot0 KiieHTa, sSKIIO 11e nepeadayeHo ymoBamu Jloroopy,
y Oynb-skuii yac 3a ymoBH norameHss KimieHtom Bciei 3a60proBaHocTi, sika BUHUKIIA Ha TijacTasi JloroBopy, Ta
3a YMOBH BiJICYTHOCTI OJIOKYBaHb 3a mpoBeaeHUMU ABTopu3amismu o Kaprkax Kiienra.

1.10.4. HdoroBip Moxe OyTH po3ipBaHO Ha IHIIUX MiJCTaBaX, Mepea0aYeHUX YNHHUM 3aKOHOJIABCTBOM
VYkpainu.

1.10.5. Knient mae nmpaBo BiIMOBUTHCS Bia KopucTyBaHHs Ilakerom Ta 3BepHyTHCS 110 baHky i3 3as1B010
npo 3akputTs CyOpaxyHKy, He po3puBatouu J{orosip.

1.10.6. bank mMae mpaBo B OAHOCTOPOHHBOMY MOPSAKY MpUnuHUTH 06cimyroByBanus [Ipoaykry/Ilakery,
He po3puBarouu Jlorosip, 3akputu CyOpaxyHOK Ta HE BHUJATH 3aMOBJIH] BinoBinHI KapTku y pa3i HecriaTh
Knientom nmoBHoi Baprocti Ilakera npoTsirom nepiony, BctanoBieHoro Tapuduum mianom uist Takoro [lakera.

1.10.7. Ilpu 3akputti IloTtounoro/KaprkoBoro paxyHky, 3a 3asBoro Kiri€eHTa, 3aJIMIIOK T'POLIOBUX
KOIITiB/0aHKIBCHKUX METAJTIB MOKe OyTH nepepaxoBaHo bankoM Ha iHmmii, Bu3HaueHN KilieHTOM paxyHOK.

1.10.8. IToTouHuii paxyHOK 3aKPUBAETHCA:

- Ha mizacrasi 3asBu Kiienra npo 3akputts [loTouHoro paxyHky 3a BcTaHoBIeHOW bankom dopmoro
HACTYITHOTO JTHS 32 THEM OCTaHHBOI orepaiii 3a TakuM [ToTouHuM paxyHKOM;

- y BUMNAJKy HEBUKOHAHHS YMOB 1HIIMX JOTOBOPIB yKJIaJeHUX 3 baHkOM a00 HEeHalle)KHOTO0 BUKOHAHHS
KrienTom 3aKOHHUX BUMOT YIOBHOBa)K€HHX 0ci0 baHKy (B Mexkax iX KOMIIETEHIIi1) 3 MUTaHb JOKYMEHTAJIHHOTO
odopmiieHHs PopuAndHOi cripaBu KirieHTa 1 muTanb 0aHKIBCHKOTo 00cmyroByBaHHs [I0TOUHOTO paxyHKy, AKi He
JAI0Th MOKJIMBOCTI BaHKy BHKOHAaTH BMMOTHM YHMHHOTO 3aKOHOJABCTBA (B T.4. 1O OOpOTHOI 3 BiAMHBAHHIM
KOIITIB Ta Jieraji3arii J0X0/IiB, OJCPKAHUX 3JIOYMHHHUM IILIIXOM);

- y pasi BiICYTHOCTI omepailii iHinioBaaux Kiiearom 3a [ToTOYHIM paXyHKOM IPOTSATOM OJTHOTO POKY
1 O1nIbIIIe HA IKOMY BIICYTH1 3aJIMILIKH;

- nopyueHHs KiienToMm Oynb-akux 3000B’s13aHb Ta yMOB 1ux [IpaBun ta JloroBopy (B T.4. 111010 CIIATH
Kowmicii 3a po3paxyHKOBO-KacoBe 00CITyrOByBaHHS PaXyHKY), K1 MEPEIIKOIKAIOTh 00 POOIISITH HEMOKITHBUM
BUKOHaHHS baHkoM CBOiX 3000B’s13aHb 3a UM JloroBOpoM;

- 'y pasi cmepti KitieHTa — 3a 3B€pHEHHSAM CHAJAKOEMIIS.

1.10.9. KaptkoBuii paxyHOK/CyOpaxyHOK 3aKpHUBAETHCS:

- Ha mijacraBl BignoBigHOi 3asBu  Komienta momo 3akputta KaprtkoBoro paxynky/Ilakery 3a
BCTaHOBJIEHOIO baHkoM (opmMo10, 32 yMOBH BiACYTHOCTI 3JIMIIKY HA HOMY Ta 3a00proBaHocTi 31 ciuiatu Komicii
(8 T.u. Komicii 3a mociyr# 3 po3paxyHKOBO-KacOBOT'O OOCIyroByBaHHs PaxyHKy, BUITYCK/TIEpEBHUITYCK
ocHoBHOiI/nofatkoBux Kaprok, SMS-inpopmyBanus Ttomo). KaprtkoBuii paxyHok/CyOpaxyHOK paxyHOK
3akpuBaeTbes uepes 30 (TpuausaTb) baHKIBCbKMX JHIB 3 MOMEHTY OTpuMaHH Bija KitieHTa 3adBU Npo 3aKpUTTS
Paxynky/Ilakery;

- y pasi BiAcyTHocTi omepauiil iHinidoBanux Kiientom 3a KapTtkoBuMm paxyHkom/CyOpaxyHKOM
IPOTATOM OJHOTO POKY 1 OUIbIIE HA SKOMY BIJICYTHIN MaCHBHUMN 3aJIMIIOK KOIITIB Ta BIJACYTHS 3a00proBaHICTh
31 criatu Kowmici;

- nopyueHHs1 KinienToMm Oynb-akux 3000B’s3aHb Ta yMOB 1ux [IpaBun ta JloroBopy (B T.4. 111010 CIJIaTH
Kowmicii), ski mepemkopkaoTh ab0 poOIsSTh HEMOXKIUBAM BHUKOHAHHS baHKOM CBOiX 3000B’s3aHb 3a IIUM
HoroBopowm;

-y pa3si cmepti KimienTa — 3a 3BepHEHHSM CITaIKOEMIIS.

1.10.10. {atoro 3akputTst KapTKkoBOro paxyHky € naTta 3akpuTTs octanHboro CyOpaxyHky Kiienra.

1.10.11. Jleno3uTHU1 paXyHOK 3aKpUBAETHCS HA HACTYITHUN OAHKIBCHKUH JIEHb ITiCIIS:

- cnucanHs cymu /[lemosuty 3 [lemosutHoro paxyHky Kiienta mpu 3akiHueHHi CTpoky 30epirans
KOIIITIB;

- J0CTpoKoBOro noBepHeHHs [leno3uty (B moBHii cymi) KmienTa, sikio nie nependadeno JJorosopowm;

- cnucanHs [lemozuty 3 Jlemo3uTHOro paxyHKy 3 IHIIMX MIJACTaB, OOYMOBJIIEHHUX YHWHHHUM
3aKOHOJIaBCTBOM Y KpaiHU.

1.10.12. B uvactuni HapanHs E/IIT JloroBip po3puBaEeThes 3a HACTYIHUX YMOB:

- 3a BIJMOBIAHUM DIIIEHHSM CYAY I10/I0 PO3IpBaHHS JOTOBOPY NP0 HaJaHHS €JIEKTPOHHUX JOBIPUYMX
HOCIIYT;

29



- oroJyomeHHs: KiienTa moMepnuM, BU3HAHHS KiTi€HTa 0€3BICHO BIJICYTHIM, HEI€3MaTHUM, OOMEKCHHS
HMBUIBHOI mie3matHocTl KiienTa;

- npurnmHeHHs AisubHOCcTI KHEJIT.

1.10.13. PosipBanus Horosopy y yactuni Hanauus EJIIT e mixzcraBoro ans ckacyBanns KHE/IT  ycix
Ceprudikaris, copmoBanux mis K mienTa.

1.10.14. JloroBip Moxe OyTH po3ipBaHO Ha IHIIUX MiJcTaBax NepeadaueHUX YHMHHUM 3aKOHOJIABCTBOM
VYkpainu.

PO3A1JI 2. OBCJIIYT'OBYBAHHA IIOTOYHUX PAXYHKIB

2.1. YMOBMU BIAKPUTTS, OBCJOYTI'OBYBAHHSA IOTOYHOI'O PAXYHKY

2.1.1. YMOBH Ta NOPSAAOK BIAKPUTTS, 00cayroByBaHHs [10TOUHOTO paxyHKY, BAKOPHUCTAHHS TPOLIOBUX
KOILTiB/0aHKIBCHKUX METAJIIB 32 HUMH BU3HAYalOThCsl IMMU [IpaBuiiaMu Ta YNHHUM 3aKOHOJABCTBOM Y KpaiHW,
y TOMY YHMCJIi HOpMAaTUBHO-TIPaBOBUMH akTamMu HBY.

2.1.2. bank BinkpuBae Knienty [lorounuii paxyHOK y HalllOHaJIbHINA/IHO3EMHIN BaroTax/ 0aHKIBCHKHX
MmeTtajnax micis HagaHHs KimieHToM Beix HEOOXiMHUX JOKYMEHTIB, IPOBEACHHS ieHTHdiKalil, Bepudikarii Ta
BUBYEHHsI ocobu KilieHTa BiANOBIAHO 10 BUMOI YMHHOIO 3aKoHOAaBcTBa YkKpaiHu. Binkpurrs ITorounoro
paxyHKy BiOyBa€eThCs y IeHb oTpuMaHHs Bij KitieHTa BCiX HEOOXiTHUX JOKYMEHTIB, B TOMY YHCII ITiITHUCAHOT
3asiBU-II0TOBOPY, Ta MicJs MpoBeeHHs iaeHTudikanii, Bepudikamii Ta BuBueHHs Kiienra.

2.1.3. Tlopsnok npoBeneHHs onepailiii 3a [IoToOYHUM paxyHKOM, PETYIIOETHCSI YMHHIM 3aKOHOIaBCTBOM
VYkpaiHu, y TOMy 4uClIi HOpMAaTUBHO-TIpaBoBUMHU akTamMu HBY, BHYTpIlIHIMM HOPMAaTHBHUMH JOKYMEHTaMH
Banky 3 ypaxyBanusM ymoB nux IlpaBwi. Omneparii 3a [IoTOYHUM paxyHKOM 3IiHCHIOIOTBCS 32 JOTIOMOTOIO
IUTATDKHUX IHCTPYMEHTIB (KpiM €NEeKTPOHHUX IUIATIKHUX 3ac00iB) 3a popmamu, YCTAaHOBICHUMH HOPMATHUBHO-
npaBoBumHu aktamu HBY Ta/abo BHyTpimHiMEU nonoxeHHsiMu baHky.

2.1.4. OGcnyroyBanHs [1oTouHOr0 paxyHKy 3[1HCHIOETHCS B omepauiiHuil yac. OOCIyroByBaHHs y
MICISIONIepAIlifHIIA  Yac 3IMCHIOEThCS BUKIIOYHO 3a 3roaor banky. OmnepamiiiHuii 4ac BHU3HAYaE€THCS
BHYTPIIIHIMH TOKyMeHTaMu baHky Ta po3MilyeThes Ha iHGOpMAIIHHUX JOUIKaxX B mpuMilieHHi baHky.

2.1.5. Po3swmip Ta mopsiiok oruiat nmocayr banky:

2.1.5.1. Ilnata 3a nocnyry, nependayena Tapudamu, crtauyeTbest (CHUCYEThCS) Y HAIllOHANBHINA BalIOTI
VYkpainu.

2.1.5.2. Inata 3a mocnyru, siki € 00’€KTOM OIOJAaTKYBaHHS MOJATKOM Ha J0JaHy BapTICTh, 3TiTHO
YHHHOTO MO/IaTKOBOTO 3aKOHOJABCTBA YKpainu, y Tapudax 3a3HaueHa HaCTYITHUM YHHOM: «3arajlbHUI po3Mip
tapudy (po3mip tapudy + I[1IB (cyma) rpa.)»

2.1.6. Iligmucanusm 3asBu-moroBopy Kiient mopydae banky crnmcyBatm 3 IloToyHOro paxyHKy,
BiiKpuToro y banky Ta 3 BiracHux IIoTOYHMX paxyHKiB, BIAKPUTHX B 1HIIMX OaHKaX Ha MiJCTaBl IJIATLKHOL
BHUMOTH, B CTPOKH (3a3HayeHi B Tapudax), abo B Oyb-IKHIl MOMEHT 3a MEKaMU IIUX CTPOKIB IPOLIOB1 KOIUTH:

- Ha NoramieHHs O0yb-sK0i 3a00proBaHOCT] (CTPOKOBOI Ta MPOCTPOUYEHOI) 1110 BUHUKJIIA BIIMIOBIHO JI0
yMOB JaHoro JloroBopy Ta/abo iHIIMX JOTOBOPIB yKJaJeHUX 3 baHkoM (B TOMY UuMCIIi IOTOBOPIB NP0 HaJaHHS
0aHKIBCHKHMX MOCIYT);

- B omiary Kowmicii, mpoleHTiB, CyMU 3a00proBaHocTi (B T.4. CTPOKOBOT 3a00prOBaHOCTI) 1O KPEIUTY,
CYMH HEYCTOMKH 3a KPSJUTHUMH JIOTOBOPAMH YKJIaJieHuMH 3 baHkoMm;

- B OIUIaTy 3a KOMIUIEKCHE pO3paxyHKOBO-KacoBe o00OciayroByBaHHs [loTouHOro paxyHKy B
HaIllOHAJIBHIN BaIOTI YKpaiHu/ 1HO3€MHIM BaJIIOTI/0aHKIBCHKHX MeTajax, 3TrijiHo 3 Tapudamu;

- B omiaty JlogaTkoBUX BUTpAT BU3HAUEHUX IMMH [IpaBuiamu.

- Ha 3/IiICHeHHs TepeKa3iB B HallIOHAIBHIN BamOTI YKpaiHW/IHO3EMHIN BalrOTI/0aHKIBCHKHX MeTaax
Ha 1111 [Totouni/Kaptkosi/Jleno3utHi paxynku Kmienra Bigkpurti B banky ;

- Ha BJIACHY KOPHUCTb, @ TAaKOXXK Ha KOPUCTh IHIIMX OCI0 MPHU HEHAJEKHOMY MEpeKa3l/TTOMUIKOBOMY
3apaxyBaHHI KOoITiB Ha [loTOYHMIT paxyHOK.

2.1.7. VY pa3i HepocTtaTtHOCTI KomTiB Ha [lorouHOMY paxyHky KiieHTa B HalioHanbHii BatoTi YKpaiHu
st crmati Komicii/JlogatkoBux BUTpat Ta/abo y pasi HegoctaTHOCTI KomTiB Ha [loTounomy paxyHky Kiienrta
JUIs 311HCHEHHS 1HIIMX Ollepalliii BU3HaYeHUX B MiAMyHKTI 2.1.6. iux [IpaBui, 3 METOIO TPOBEAEHHS PO3PaxyHKIB
Ta omepaiiid o [lorounomy paxynky Kiienra bank mae mpaBo Ha JOTOBIpHE CIHMCAHHS KOIITIB 3 PaxXyHKIB
KrienTa BimkpuTHx B 6aHKY B BaJTIOTaX, BIIMIHHUX BiJl BaJIIOTH 3/1iCHEHHOI omeparlii, B po3Mipi JOCTaTHLOMY
JUIsL TIPOBE/ICHHS TaKMX PO3paxyHKIB Ta omepauiid. KiieHT yrnoBHOBaxkye baHk mpojaBaTu cnucaHy 1HO3€MHY
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BaIIOTY/0aHKIBCHKUH METaJl 3a KypCOM YIOBHOB@)XEHOTO0 OaHKy Ha MOMEHT MpPOJaxy (3riHO HOPMATHUBHO-
npaBoBuX akTiB HamionanpHoro 6anky YkpaiHM), a T'PUBHEBUI EKBIBAJIECHT 3apaxOBYBAaTH Ha IOTAIICHHS
3a00pProBaHOCTI O CIUIATI KOMIiCii//J0TaTKOBUX BUTPAT 3a OIEpaIli€ro.

bank 3nailicHioe omeparii 3 mpogaxy iHO3EMHOI BaTIOTH/OAHKIBCBKMX METaNliB y BIJMOBITHOCTI 3
BUMOTraMM YMHHOT'O 3aKOHO/ABCTBA YKpaiHU, B TOMY YHCJI PO BAIIOTHE PErYIIOBaHHS 1 BAIOTHUH KOHTPOJIb.
Kowmicis, nanexxna banky 3a 31iiicHeHHs onepaiii 3 MpoJaxKy iH03eMHOT BaJIFOTH/O0aHKIBCHKUX METAaJIiB, a TAKOXK
noHeceHi baHkoMm mpu peanizaiii Takux omnepariii BUAATKH, BiIIIKOJIOBYIOThCS 3a paxyHOK KitieHTa B po3mipi
3rigao Tapudis, mo Ait0Th HA MOMEHT MPOBEIEHHs ONepaliii, HUIIXOM J0TOBipHOro crucanHs 3 [loTouHoro
paxyHKy y J€Hb ITPOBEACHHS TaKOi orepallii Ha BiAMOBIIHI BHYTPIITHLOOAHKIBChKI PaXyHKH, BIIKPUTI B baHKy.

CyMma rpoIoBHx KOIITIiB OTPUMaHa BiJl MPOAAXKy 1IHO3EMHOI BaTIOTH/O0aHKIBCHKHX METAJIIB HAPABISIETHCS
Ha crutaty KoMicii y eHb TpOBEICHHS TaKoi orepartii.

2.1.8. 3asnaueni y Tapudax Komicii 3acTOCOBYIOTBCS TUIBKH JO OIEpaiiifi, BUKOHAHHS SKUX
3I1MCHIOETHCS Y 3BUYaiiHOMY NOpsaKy. CTOPOHM JOMOBHIIUCH, SKILO MIPpHU 00ciIyroByBaHH1 KilieHTa BUHUKAIOTh
JlonaTtkoBi BUTpaTH, TO BOHM MalTh OyTH BimmkomoBaHi Kiientom. 3 meroro BimmkomyBanHs KiieHToM
HonatkoBux Butpar bank Hamae Kiienty B muceMoBiid popmi po3paxyHok JloJaTKOBHX BHTpAT, Ha MiJCTaBi
SKOTO BHTPATH CIUIauylOThbes (cnucyioThest 3 Ilorounoro paxynky KiieHta y HamioHanmbpHIM BamoTi) y ix
dbakTHYHOMY PO3Mipi 10AATKOBO J10 Bu3HaueHuX TapudiB y rpuBHi 1o airouoMmy Kypcy HamioHnanbHOro 6aHky
VYkpaiHu Ha MOMEHT CKJIAJIaHHS TAKOTO PO3paxyHKy J[olaTKOBHX BUTpaT.

JloaaTKkoBl BUTPATH BiJIIKOAOBYIOThCS KilieHTOM IPOTSroM 0JJHOr0 GaHKIBCHKOTO JAHA 3 AHS OTPUMAHHS
Knientom po3paxynky JlogaTkoBUX BUTpAT.

2.1.9. V Bumaaky mpuMycOBOTO CIHCaHHS (CTATHEHHs) TpomoBUX KomiTiB 3 I[loTouHoro paxyHky,
BIJIOBIIHO JI0 YMHHOTO 3aKOHOJaBCTBAa YKpainu, Kowmicis 3a mpoBesieHi omeparlii cnucyroThcs bankom abo
crauytoTbest Kitientom 3 [loTouHOro paxyHky y HallloHalbHIN BatoTi YKpaiHU y 3BUUAiHUX PO3Mipax 3riJIHO
Tapudis, mependaueHUx It BiIMOBITHUX PO3PAXyHKOBUX OTI€PALIiid.

2.1.10. Kowicis 3rigno TapudiB yrpumyerbess bankom y nopsiaky goropipHoro crnucanss 3 Ilorounoro
paxyHKy B HaIlIOHAIBHIN BaJIOTI.

2.1.11. Tlpwu 3aificenHi KimieHToM Mi>KHApOAHOTO mepekasy, AKimo KiieHToM B IaTiHOMY JOPY4YEHH1
B 1HO3eMHIi# BatOTi 3a3HaueHo «Bci komicii 3a paxyHok OeHedimiapay, Komicist yrpumyerscst bBankoM y BanmoTi
nepeKasy 3a paXyHOK IepeKasy B IeHb [IPOBEACHHS TaKoi oneparii.

2.1.12. Tlpm xymiBJi iHO3€MHOT BAMIOTH/OaHKIBCHKUX MeTalliB Ha MiOaHKIBCbKOMY BaJIIOTHOMY PHHKY
VYxpainu Kowmicis yrpumyeThest bBaHkoM 13 CyMU HalllOHaNbHOT BAIIOTH, 110 NEPEpaxoBY€ETHCS Ha BiJNOBITHUMA
BHYTPIITHHOOAHKIBCHKUI paXyHOK JJIsl 31IHCHEHHSI TaKOi orepartii.

IIpu nponaxy/oOMiHI 1HO3eMHOI BaltOTH/OaHKIBCBKUX MeTaiiB Kowmicis criauyeTbecsi (CIUCY€ETHCS)
banky(oMm) B HamioHanbHIM BamoTi YkpaiHu 3 IloToyHoro paxyHky B Hal[lOHaJbHIN BadioTi YKpaiHu,
3a3HAYEHOTO B 3asBi IpO NPOAaK/OOMIH 1HO3EMHOI BalOTH/OAHKIBCHKMX METalliB, B J€Hb MPOBEICHHS
BiANOB1AHOI onepaii. ko [oTounuii paxyHok Kiienta B HallloHanbpHIN BayltoTI YKpaiHu BIJKPUTO B IHIIOMY
6anKy, To Komicis 3a npojax yTpumyeTbcs baHKOM 3 cymMH IpUBEHb, sIka OTpUMaHa BiJ MPOJAXy 1HO3EMHOI
BaJIIOTH/0aHKIBCHKUX METalliB, 10 nepepaxyBaHHs Ha [loTounuit paxynok KiieHTa B iHIIOMY OaHKY.

2.1.13. Kowmicis orpumana bankom Bij KitieHTa 3a HafjaHi OCTAaHHBOMY OaHKIBChKi IOCITYTH, TOBEPHEHHIO
HE MiAJsrae.

2.1.14. CnucaHHsl TPOILOBMX KOIITIB/OAHKIBCBKUX MeTaniB 3 IloTouHOro paxyHKy 3[iHCHIOETBCS 3a
nopydeHHsM KirieHTa Ha mifCcTaBl po3paxyHKOBOTO JTIOKYMEHTa, 0(hOPMIICHOTO 3TiIHO YHHHOTO 3aKOHOJaBCTBA
VYkpainu.

2.1.15. Po3paxyHKoBi/kacoBi JoKyMeHTH KiieHTa nmpuiiMaroThCs 10 BUKOHAHHS 32 YMOBH, SKILO CyMa
UX JIOKYMEHTIB He MepeBUINYe (PaKTUIHHUM 3TUIIOK MPOIIOBUX KOIITIB/ OAHKIBCHKUX METaJIB Ha BIIOBIAHOMY
[TorouHoMy paxyHKY.

2.1.16. Po3zpaxyHkoBi/kacoBi noxkymeHTH KirieHTa BHKOHYIOTHCS BaHKOM Ticnsi CrulaTH BiAIIOBITHUX
Kowmiciit bauky, sxmro inmie He nependayeno Tapudamu, Jloroopom ta riumu [IpaBunamu.

2.1.17. Po3paxyHKOBi/KacoBi JoKyMeHTH KirieHTa BUKOHYIOTHCS BiJIIOBITHO JI0 YEPTOBOCTI, BU3HAYECHOT
YUHHUM 3aKOHOJAaBCTBOM YKpaiHM 13 JOTPUMAaHHAM CTPOKIB I1X BHKOHAHHS, BCTAHOBJICHMX YHWHHHUM
3aKOHOJIaBCTBOM Y KpaiHU.

Po3paxynkoBi/kacoBi fokymenTu Kiienra, mo Haaiinum 10 banky B onepauiifHuii yac, BAKOHYIOTbCS B
JICHb 1X HaJXOJKESHHSI.
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Po3paxynkoBi/kacoBi mokymentn KitieHta, mo Hamiimom g0 banky B miciasonepamiiiHuii  dac,
BUKOHYIOTHCSI HE TII3HINIE HACTYIMHOTO OaHKIBCHKOTO JHS, IO CIIAye 3a JHEM OTPUMaHHS TaKuX
PO3paxyHKOBHX/KaCOBUX JJOKYMEHTIB.

2.1.18. Omepauii 3 KyniBmi/mpoaxxy/0OMiHy iHO3eMHOI BaTIOTH/OaHKIBCbKUX METAJIiB 3/[IHCHIOIOTHCS 32
rpomoBi komTu KiieHTa Ha miactaBi  3asBHM  MpO  KYHIBIO/MpoAak/ KOHBEPTAIIIO 1HO3eMHO{
BaJTFOTH/0AHKIBCHKMX METAJIB, 3T1IHO BUMOT YNHHOT'O 3aKOHOJJaBCTBA, BCTAaHOBIIEHUX mnpaBui HBY, Ha ymoBax
3a3HadyeHuX y 1ux [IpaBuiiax Ta y BiAMoBiaHiN 3asBi.

2.1.19. ITlpuitom/Buaaya rpomIoBUX KOIITIB/OaHKIBCAKMX METalliB 3 (pi3MUHOIO mocTaBkoto Ha [loTounmii
paxyHOK /3 [loTOYHOTO paxyHKY 371HCHIOETHCS Y BIJIMOBITHOCTI 3 ITpaBUJIaMU KacoBOi poOoTH B baHKy.

2.1.20. Sxmo Tapucdamu, nependaueHO HapaxXyBaHHS IMPOLEHTIB 32 KOPHCTYBAHHS 3AJIMIIKAMHM, IO
3HaxoAAThCs Ha [loTouHOMY paxyHKy, TO baHk 3/1iiiCHIO€ HapaXyBaHHS IMPOIEHTIB 3T HO 3 MiAMyHKTOM 2.2.1.12
uux [IpaBu.

2.1.21. ITpuennannsm o mux I[IpaBun KimieHT moromkyeTbest BUKopucToBYyBaTH [lOoTOUYHMI paxyHOK
BUKJIIOYHO Y BIAMOBIAHOCTI O BUMOT YMHHOTO 3aKOHOJABCTBa YKpaiHu. Kpim TOro, mporaroMm CTpoky Aii
JoroBopy KitieHT 3000B’3y€Thcs 03HAHOMIIIOBATUCH 31 3MIHAMU /10 HOPMaTHUBHO-IIPABOBHUX aKTIB YKpaiHH, 1110
PETYIIOI0Th TOPSAOK BUKOpUCTaHHA [l0TOYHOro paxyHKy Ta y BUNAIKYy BHECEHHS 3MiH JO BIITIOBITHHX
HOPMAaTHUBHO-IIPABOBUX aKTiB YKpaiHu, KiieHT Takok 3000B’sA3y€TbCs JOTPUMYBATHCS BKa3aHMX HOPM Ta
0e33arepeyHo iX BUKOHYBATH.

2.1.22. llpuennanusm a0 uux IlpaBun KiieHT mOromkyeThcs 3 TUM, IO y BUNAAKY 1HIIIFOBAaHHS
oreparlii, sika CyrnepeynTh OyAb-IKMM HOPMaM YMHHOTO 3aKOHO/ABCTBA YKpaiHu, baHK Mae mpaBo BiIMOBHUTH
Knienty y npoBenenHi takoi omneparii. [Ipu oMy, bank He Hece BiAMOBIJAIBHOCTI 3a BIIMOBY Y IPOBE/ICHHI1
BIJIIOBITHOI oTepartii, Ta, BIAMOBITHO, HE BiIIIKOIOBYE OB’ s3aH1 3 TAKOIO BiIMOBOIO 30uTKH KitieHTOBI Ta/ab0
Oyzab-1KUM TpeTiM ocobaM. Y pasi nopyuenns Kitientom ymoB /loroBopy Ta/a0 BUMOI YHHHOTO 3aKOHO/IaBCTBA
VYkpaiHu 10 PEryioe MOpsSAOK KOPUCTYBaHHS BiAmoBigHUM IloTOYHMM paxyHKOM, B TOM YHUCIi B YaCTHHI
pexxuMy BukopuctanHs [lorounoro paxynky, KiieHT camocTiitHO Hece Oyab-SKy BiJIIOBIAANBbHICTh 3a Taki Jii B
HOPS/IKY, Tepe10ayeHOMY 3aKOHOJAaBCTBOM Y KpaiHH.

2.1.23. Tlpuennanusam ao uux IlpaBun KiieHT moromxyeTses 3 TUM, 10 Y BUIMAIKy HAJAXOKEHHS Ha
[Morounuit paxynok KiieHTa rpomoBux KomTiB/ OaHKIBCHKHX METANiB BHACHIIOK iHinitoBaHHS KienTom abo
OyAb-KMMHU TPEeTIMU 0oco0aMHM orepallii, sika CylnepeyuTbh PeXUMy BUKOpPHCTaHHS 1boro [loTouHoro paxyHky
Ta/ab0 OyIp-SKUM IHIIUM HOPMaM YWHHOTO 3aKOHO/JABCTBAa YKpaiHW, baHk Mae mpaBO BIIMOBHUTHCS BiJ
MPOBEJICHHS TaKoi omepariii.

2.2. TIPABA TA OBOB’S3KHU CTOPIH

2.2.1. bBaHk 3000B’sA3aHUIA:

2.2.1.1. Biakpuru [loTouHnii paxyHOK Ta mpoBoauTH o0ciyroByBanHs [lotouHoro paxynky Kiienra ta
3nificHIOBaTH 3a JgopydeHHsAM KilieHTa po3paxyHKOBO-KAacoBi omepauii y BIAMOBIAHOCTI 3 YUHHUM
3aKOHOJIaBCTBOM YKpaiHu. Po3paxyHKOBI TOKyMEHTH Ha MamepoBoMy Hocii oTpumyBaTH Bin Kiienra abo
JoBipenoi ocobu Kienra.

2.2.1.2. 3nificHIOBaTH MPHITOM/BUIa4y T'POIIOBHUX KOIITIB/ 0aHKIBCHKUX METATIB 3 (Di3MUHOIO TTOCTABKOIO
y BIAMOBIJHOCTI 3 MpaBWJIaMu KacoBoi poOoTu B baHky. 3ailicHIOBaTH BUauy TOTiBKH/OaHKIBCHKMX METAJIIB 3
(13MYHOIO0 MOCTAaBKOIO Y BIAMOBIIHOCTI 3 MONEPEIHIMA TUCbMOBUMH 3asBKaMu Kiienta, HananuMu B bank 3a
OJIMH JICHb JI0 OTPUMAaHHsI FOTiBKK/OaHKIBCHKUX METaliB 3 (Di3MYHOI0 TTOCTaBKO0, 200, 3a 3roi0t0 baHky, B IeHb
OTPUMAaHHS 3a5BKH.

2.2.1.3. CrnucyBatu TpoIIoBi KomTr/0aHkiBChbKi MeTaym 3 [ToTouHOTO paxyHKy 3a nopydeHHsM KitienTta
abo /loBipeHoi ocobu KiieHnTa Ha mijacTaBi MpUMIpHHKA PO3PaXyHKOBOTO TOKYMEHTa, O()OPMIIEHOTO 3TiIHO
YUHHOTO 3aKOHOJaBCTBAa YKpainu, Ta HamaHoro Kmientom a6o JloBipeHoro oco6oro Kiienta no banky Ha
narnepoBoMy HoCIi, SKMI 3aJUIIaeThes Ha 30epirandi B banky. [HII NpuMipHUKH PO3paXyHKOBOTO J1OKYMEHTA,
ajsie He MEHIIe HiK oauH, nepefaatu Kimienty abo JloBipeniit ocobi Kiienra.

2.2.1.4. 3aBumoroto Kiienra ([loBipenoi ocoou Knienra) BunaBat Bunucku 3 [IoTouHOTO paxyHky Ta
JIOMATKU JI0 HHX, IO MMATBEP/DKYIOTh CHHCAHHS/3apaxyBaHHS TPOIIOBUX KOIITIB/OaHKIBCBKUX METajiB 3
[Torounoro paxynky/Ha [lorounuii paxyHok. Bunucku 3 [1oTouHOro paxyHKy TakoXX € 3BiITaMH IpO omnepariii
MPOBE/ICHI Ha MiACTaBl 3asBU MPO KYIMIBIIO/MPOAaK/ KOHBEPTAIII0 1HO3EMHOI BAIIOTH Ta/ab0 OaHKIBCHKHUX
metaniB. Bunucku 3 IIoTOYHOrO paxyHKy BBaXKalOTbCs MiATBep/ukeHuUMH, ko Kiient (/loBipena ocoba
KnienTa) He 3asBUTH CBOI 3amepeueHHs (B MUCHMOBIH (opMi) HACTYITHOTO OAHKIBCHKOTO JHS MICIHSI OJepyKaHHS
BUIIMCKH.
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2.2.1.5. TlpuiimMatu 10 BUKOHAHHS PO3paxyHKOBI/KacoBi JokyMeHTH KirieHTa 32 yMOBH, SIKIIIO CyMa ITUX
JIOKYMEHTIB He NepeBuIllye (aKTUUHUN 3aJUIIOK TPOIIOBMX KOIITiB/OaHKIBCHKMX METalliB HA BIATOBIIHOMY
[TorouHOMY paxyHKY.

2.2.1.6. BukoHyBaTH pO3paxyHKOBi/KacoBi qokyMeHTH KitieHTa BiIOBIIHO /10 YeproBOCTI, BU3HAYEHOT
YUHHUM 3aKOHOJABCTBOM YKpaiHM, JOTPUMYIOUHCh CTPOKIB IX BHKOHAHHS, BCTAHOBJICHMX UMHHUM
3aKOHOJABCTBOM Y KpaiHHU.

2.2.1.7. BukoHyBaTH po3paxyHKOBI/KacoBi JoKyMeHTH KiieHTa, siki Haaiinum 10 baHky:

B OTIEpaIlifHUI Yac - B ICHb 1X HAJAXOKEHHS;

B MiCJIIONIEpaIliiHUI Yac — HE TMI3HIIIe HACTYITHOTO OaHKIBCHKOTO JTHSI.

2.2.1.8. Ilix gac po3paxyHKiB B iHO3€MHii BamtOTi/0aHKIBChKUX METajlaX BU3HAYATH JaTy BaTIOTYBAaHHS,
BHUXO/ISIYHM 13 CTPOKIB BUKOHAHHS MTepeKa3y, BCTaHOBICHUX KiieHTOM, ajie He mi3Hille HiK Ha TpeTii baHKiBChbKui
JIeHb MICJIA OTpUMaHHsA baHKOM BiAMOBIAHOTO MIATIXHOTO HOpy4YeHHs. Ha rmiaTiHuX JOpyYeHHSX B IHO3eMHIN
BaJTIIOT1/0aHKIBCHKUX MeTanax baHk MpocTaBisie 1aTy BATIOTyBaHHS.

[Tnari>xkHi MOpydYeHHST B 1HO3EMHIM BalfOTI/OAHKIBCHKUX MeTajaxX 31 CTPOKOM BHUKOHAHHS

nepekasy “TepminoBuii”, siki HaainuM 70 banky B miciasonepaiiitHuii 4ac, 10 BAKOHAHHS HE TPUHAMAIOThCS.

2.2.1.9. 3niiicHroBaty omeparii 3 KymiBii/mpoaaxy/oOMiHy iHO3eMHOI BatOTH/O0aHKIBCHKHX METaiB Ha
Mix6aHKIBCbKOMY BaJIOTHOMY pPHUHKY YKpainu 3a rpomoBi komTu Kiienta Ha miAcraBi 3asBu Ipo
KYITBITIO/TIPOJaK/KOHBEPTAIII0  1HO3EMHOI  BaFOTH/O0aHKIBCHKHX  METAIiB, 3TiIHO  BUMOT YHWHHOTO
3aKOHOJIaBCTBa YKpaiHM Ta BcTaHOBJIEHUX npaBwi HBY , Ha ymoBax, 3a3Ha4eHUX y BIIMOBIIHIHN 3asBi.

2.2.1.10.V pa3i HeBukopuctanus KiieHToM KyrieHo1 iH03eMHO1 BarOTH/0aHKIBCHKAX METAJIiB, a TAKOX
OTPUMaHOi B pe3yjbTaTi 0OMiHY, NMPOTArOM BCTaHOBJEHOTO 3aKOHOJABCTBOM CTPOKY Ha LiJi, 3a3Ha4eHi y
BIIMOBIAHIM 3asiBi MPO KYIIBIIO 1HO3EMHOI BAITOTH/OAHKIBCHKUX MeETaliB, criucaTu (0e3 HamaHHs KiieHTom
IUIATDKHOTO  JOPYYEHHs B 1HO3EMHIM BaltOTI/OaHKIBCBKMX MeTallax) BIAMOBIIHY CyMy 1HO3E€MHOI
BaMIOTH/0aHKIBChKUX MeTaiiB 3 [loTouHoro paxyHky Ta nmpoaatu ii 3a rpuBHiI Ha MikOaHKIBCBKOMY BATFOTHOMY
PUHKY YKpaiHu.

2.2.1.11.3a 3asBoro KiieHTa 31iHCHIOBAaTH MOIIYK TIPOIIOBHX KOIITIB/OaHKIBCHKHX METaNiB, IO HE
Haainwm Ha [lorounuii paxyHok Kiienra, abo momnryk rpomioBux KOIITiB/0OaHKIBCHKUX METaNiB, SIKi CIIMCaHI 3
[Morounoro paxynky KiieHnTa Ta He OTpUMaHi HOTo KOHTpareHTaMHu.

2.2.1.12.He mi3Hime ocTaHHbOTO BaHKIBCHKOTO JHSI KOKHOTO KaJeHIapHOro Micsisi bank HapaxoBye
Krienty npouieHTH 3a KOpHCTYBaHHS 3aMuIIKaMi Ha [I0TOuHOMY paXxyHKY MPOTSATOM IOTOYHOTO MICSIIS 3T1IHO
nitounx Tapudis y 1eHb IPOBEIEHHS TaKOTo HapaxyBaHHs. HapaxoBaHy cyMy IPOILIEHTIB 32 MIHYCOM YTPUMAaHOT
CyMHU MOJATKIB Ta 300piB BIANOBIAHO 10 NyHKTY 1.2. nux [IpaBun, He mi3zHime 3-ro baHkiBcbKkoro aAHs Micsus
HACTYITHOTO 3a 3BITHUM MicsueM bank 3apaxoBye Ha [loTounmii paxyHok KitieHra.

2.2.1.13.T'apanTyBati 30epekeHHs OaHKIBChKOI TaeMmHHMII. HamaBatum iHQopmamito, 10 CTaHOBUTH
0aHKIBCbKY TA€EMHHMILIIO, TIABKM Yy BHIAJKaX, Nepef0adeHUX YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta LUMH
[IpaBunamu.

2.2.1.14.Y pa3i notpedbu KoHcynbTyBaTH KilieHTa 3 mNHUTaHp 31IHCHEHHS pO3paxyHKIB, MpaBUII
JIOKYMEHTOOOITY Ta 1HIIMX MHUTaHb, 0 MalOTh O€3MOoCepeHE BIAHOMIEHHS 1O KOMILJIEKCHOTO PO3paxyHKOBO-
KacoBoro oocimyropyBaHHs [IoTo4HOTo paxyHKy.

2.2.1.15.He mi3nime HiXX Ha 7 (CbOMMIi) KaJleHIAPHUN ICHb, IMICIsI OTPUMAHHS MHUCHMOBOI BUMOTH
Kinienra, Hagatu Kiienty iHpopmariro mmpo 37iiicHeHHs: HuM onepattiii no [ToTouHOMy paxyHKY.

2.2.1.16.TloBepuytn Kiienty a6o JloBipeHiit oco6i KitieHTa po3paxyHKOBHIA/KaCOBHH JIOKYMEHTH Ha
ManepoBUX HOCIAX 0€3 BUKOHAHHS, SIKIIO BIJIMOBIAHI JOKYMEHTH O(QOPMIIEHO 3 MOPYUIEHHSM BUMOT YHHHOTO
3aKOHOJIaBCTBa YKpaiHu, Ta mpaBui podoTu B baHky.

2.2.2. KuieHnrt 3000B’s13aHuii:

2.2.2.1. TlpoBoautu omnepainii no IloToyHOMY paxyHKy, 3TiJHO YMHHOTO 3aKOHOJABCTBAa YKpaiHH,
JOTPUMYIOUMCh BHUMOI HOPMAaTHBHO-TIpaBoBUX akTiB HBY 3 mwuranp 3xilicHeHHS pO3paxyHKOBO-KAaCOBHX
orepatii Ta nmpasui podotu B baHky.

2.2.2.2. llpu cicaHHI TPOMIOBUX KOMITIB/OaHKIBCHKUX MeTaliB 3 [I0TOUHOTO paxyHKY (3a BUKITFOUCHHS
JIOTOBIPHOTO CIMCaHHsS) HAJaBaTH PO3PAXYHKOBI JTOKYMEHTH, BCTaHOBJIEHOI baHkoM ¢opmu, sKi Ial0Th
MO>KJIUBICTh 3/IINCHUTH BIAMOBIIHI omneparrii 3a [ToTouHrM paxyHKOM.

2.2.2.3. Omnatutu banky BapTiCTh MOCIYr 3a KOMIUIEKCHE PO3PaxyHKOBO-KacoBe OOCIIyrOBYBaHHS
bankowm [Torounoro paxynky Kiienta srinno Tapudis, airounx y banky Ha MOMEHT npoBesieHHs onepaiii(ii) 3a
[ToTouHuM paxyHKOM.
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2.2.2.4. HamaBatm no banky mOKyMeHTH, SKi HEOOXiJHI y BIAMOBIJHOCTI 3 BUMOTAaMH YHHHOTO
3aKOHOJIABCTBa AJsi npoBefeHHa KimienToM BiamoBigHux omepanii 3a [loTouHMM paxyHKOM, a TakoX JJs
BUKOHaHHS baHKOM (yHKIIIH areHTa BaJIFOTHOI'O KOHTPOJIIO.
2.2.2.5. Bukopucratu KyIUIGHY/OTpUMaHy B pe3yibTaTi 3[ilicHeHHsS omepamii oOMiHy Ha
Mix6aHKIBCbKOMY BaJIIOTHOMY PUHKY YKpaiHM iHO3eMHY BaTIOTY/O0aHKIBChKI METAJIM Ha 11111, Ha SIKi BOHA OyJia
KyIUJIeHa/0OMiHsIHA.
2.2.2.6. He ni3Hime HacTymHOro 0aHKIBCHKOTO JTHS IICIIsl OTPUMaHHS BUMTUCOK 110 [ToTouHOMY paxyHKYy,
noBiToMIIATH baHk mpo Bci momiueHi HeTOUYHOCTI a00 MOMWIIKH Y BUIHMCKAX Ta 1HIINX JOKYMEHTaX, abo mpo He
BU3HAYEHHS (HE MIATBEPPKEHHS) MIJICYMKOBOro canpao 3a [loTounum paxyHkom. Ilpu HeoTpumaHHi
BiJIOBITHUX TOBiToMIIeHb BiJ KirieHTa 3anumiok komriB Ha [I0TOYHOMY paxyHKY BBRXKAETHCS MIATBEPIKCHIM.
2.2.2.7. TlogaBatn iH(opMalir0 Ta BIAMOBITHI JOKyMEHTH a0 banky mnpotsrom 30 (TpumisaTy)
KaJCHJapHUX JHIB 3 JaTW BIANOBIAHMUX 3MiH y BUNAJAKY 3MiHH (DaKTUYHOTO Ta/abo 3apeecTpOBAHOTO MicCI
IPO’KUBAHHS, 3aKIHUEHHSI CTPOKY i1 HaJJaHUX TOKYMEHTIB.
2.2.2.8. 3 MeTOI0 BHKOHAHHS BHUMOI' 3aKOHOJABCTBA, SKE€ PEryNIO€ BITHOCHHHU Yy cdepi 3amobiraHas
jeramizamii (BIAMHUBAaHHIO) JOXOJIB, OJCPXKAaHUX 3JIOYMHHUM  NUIIXOM, (IHAHCYBaHHIO TEPOPHU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30pOi MacOBOTrO 3HHILIEHHS, Ha INepury BUMOry baHkKy HamaBatu Oynb-sKi
JOKYMEHTH 1 BIOMOCTi , MOTpiOHI Juist 3’sicyBaHHSI ocobu KitieHTa, cyTi IisibHOCTI Ta (PIHAHCOBOTO CTaHy
Kuienra.
2.2.3. bBaHK Mae€ npaBo:
2.2.3.1. BigMoBUTH B 3IIHCHEHHI PO3pPaxyHKOBO-KAacOBHX omepamiid 3a [loTouHuM paxyHKOM mpu
HaAsBHOCTi (DaKTiB, IIO0 CBiIYaTh Mpo mopymieHHs KIi€HTOM YMHHOTO 3aKOHOJ/IaBCTBA, 30KpeMa OaHKiIBCHKUX
npaBuiI OPOPMIICHHS PO3PaxXyHKOBUX JJOKYMEHTIB 1 CTPOKIB X momanHs 10 baHKy, a TaKOX y BUIa Ky CyMHIBIiB
B J1IICHOCTI pO3paxyHKOBUX/KACOBHX JOKYMEHTIB.
2.2.3.2. Bigmoutu Kiienty B oOcimyroByBanHi I[lorouHoro paxyHky, y pa3i HeHaganHs KiienTom
JOKYMEHTIB Ta/abo BizloMocTeH, siki HeoOXiaHi baHKy 17 BUKOHAHHS BUMOT 3aKOHOJABCTBA, SIKE PETYIIOE
BiTHOCHMHHM Yy cdepi 3amobiraHHs Jjeramizamii (BiAMHBaHHS) IOXOIB OACpPKaHUX 3JIOYMHHHUM IIISXOM,
(iHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3IOBCIOIKEHHS 30p0O1 MaCOBOI'O 3HUILIEHHS, 30KpeMa:
HEHaJlaHHs Ha INeplly BUMOrY baHKy JOKyMEHTIB, HEOOXIAHMX Ul 3’ACYBaHHS OCOOHU
Kiienta ([loBipenoi ocodu KiieHTa), CyTi AisUIBHOCTI Ta HOTO (PiHAHCOBOT'O CTaHY;
HENoB1AOMJIEHHsI baHKy Ipo 3MiHY aipecy MIcIs POKUBAHHS Ta Tesle(OHIB Ta HEHAaHHS
BiJIMOBITHUX JIOKYMEHTIB;
2.2.3.3. Biamosutu KiienTy B mpoBezieHHi onepariii mo [Torounomy paxyHKy y pa3i HeHagaHHs 10 banky
JIOKYMEHTIB, HeoOXiqHUX baHky 11 mpoBeneHHs KiieHTOM BiNOBITHOI onepalii y BiIMOBIIHOCTI 3 BUMOTaMH
YIHHOTO 3aKOHOJIaBCTBA, & TAKOX U BUKOHaHHA baHkoM (pyHKIIi#i areHTa BaFOTHOTO KOHTPOJIIO.
2.2.3.4. OOmexutn mpaBa KilieHTa 110710 pPO3MOPSAIKEHHS TPOLIOBUMHU  KOIITaMH/OaHKIBCHBKMMHU
metanamu Ha [IoTOUHOMY paxyHKY y BHITaJKaX, epen0aueHuX YHHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.
2.2.3.5. BigMoBUTH B 3[iiICHEHHI pPO3paxyHKOBO-KACOBUX oOIepalliii Ta moBepTaTu 0e3 BUKOHAHHS
po3paxyHKoBi/kacoBi 1okymeHTH KitieHTa, y pasi:
SKIIO B HUX € T1AYUIIEHHS, 3aKPECIICH] clIoBa a00 OyIb-sIK1 1HII BUIPABIICHHS,
SKILO TEKCT HEMOKJIMBO MPOYUTATH BHACTIIOK IX MOIIKOKEHHS;
SKIIO Xouya O OJMH 13 PEKBI3UTIB, IO € OOOB’SI3KOBUM Ul 3allOBHEHHS, HE 3aloBHEHUIl abo
3ar0OBHEHUH HEBIPHO;
SKIIO TPY MiAMUCAHHI BUKOPUCTAHUN (haKCUMITEHUHN TIIHNC;
akmo o nodatky ToprosenbHoi cecii KilieHT He mepepaxyBaB HEOOXiHY CyMy IpuUBEHb Ta/abo
1HO3€MHO1 BaJIFOTH JUIs KYMiBIIi Ta/abo nmpoaaxy Ta/ado 00MiHy 1HO3eMHOI BaJIOTH Ta crutatu Komiciii 3a Takumu
oTieparismu;

HeHagaHHsS KilieHTOM 1OKyMeHTiB a0o BiJIOMOCTEH, MOTPiOHMX A 3°sICyBaHHS HOro 0ocoOu
([Josipenoi ocobu Kiienra), a00 yMHCHOTO HaJlaHHS HETIPaBAWBUX B1IOMOCTEH;

BIJICYTHOCTI JIOKYMEHTIB, $Ki TOTpiOHI Ui KYMiBJIi/OOMiHY 1HO3€MHOI BAaJIOTH Ta/abo
nepepaxyBaHHsl 1HO3eMHOi BantoTu 3 [loTouHoro paxynky Kiienra ta ans 3xilicHeHHss baHkoM BaiaroTHOTO
KOHTPOJIIO;

BIJICYTHOCTI a00 3aKiHYEHHs CTPOKY [ii CYNpOBiIHUX JAOKYMEHTIB, MOJAHHS SKHUX IepeadadeHo
pa3oM 3 pO3paxyHKOBUM JIOKyMEHTOM 3T1IHO YUHHOTO 3aKOHO/IaBCTBa Y KpaiHH;

34



SKILO PO3PAaXyHKOBUU JOKYMEHT MOJaHo 10 baHKy 3 mopylieHHsM 3aKOHOJaBcTBa YKpainu, abo He
MOke OyTH BUKOHAHO BIJIMOBITHO O YUHHOTO 3aKOHOJIaBCTBA Y KpaiHHU;
y IHIIMX BUMAJKaX Mepea0adyeHnx 3aKOHOIaBCTBOM Y KpaiHu.

2.2.3.6. CnucyBatn 3 IloTtounoro paxynky Kiienra, 3a3HaueHOTO y JloroBopi, TpomIoBi
KOIITH/O0AaHKIBCbKI METald, B MOPSAKY JOTOBIPHOTO CHHMCAaHHS y BUIAAKaX NepeadadeHuX 3aKOHOJIAaBCTBOM
VYkpainu Ta ymoBamu 1ux IlpaBuir.

2.2.3.7. llpuiimatu 10 BUKOHaHHS PO3paxyHKOBI/KacoBi JokyMeHTH KilieHTa B HalliOHATIBHIM/IHO3EMHIH
BaJIIOTax/0aHKIBCHKMX METaJlaX 3 BpaxyBaHHSAM MOTOYHMX HAaIXoaxkeHb Ha [lorounuit paxyHok Kiienra.

BukoHaHHS pO3paxyHKOBHX/KaCOBHX JOKYMEHTIB Y MiCJISONEpallifHuN Yac 3a PaxyHOK TIPOLIOBHUX
KOINTiB/0aHKIBCBKMX METaJliB, 0 HAIWNUIM y omnepariiHuii 4ac (abo y miciasornepaiiHuid 4ac) IbOro
0aHKIBCBKOTO [HS, 3[iliCHIOEThCS 3a 3rogoro banmka. 3a BiAMOBY y mpoBeldeHHI Takoi omepanii bank
BIJIIIOBIAJIBHOCTI HE HECE.

2.2.3.8. Hamincrasi 3asBu Npo MpoIaXk/KyIiBIIIO iHO3eMHOT BaJIFOTH/O0aHKIBCHKHX METAJIB 31HCHIOBATH
CIIMCaHHS 1HO3EMHOI BalOTH/OaHKIBCHKMX MeTaliB 3 [loTouyHOTO paxyHKy, 3a3HadyeHOro B Il 3asBi, 0e3
JI0JJATKOBOTO HAJAaHHS IJIATIKHOTO JJOPYUYEHHS B 1HO3EMHiH BaItOTI/0aHKIBCHKHX METaNaXx.

2.2.3.9. BukopucroByBaTd TpolIoBi KomTH/O0aHKIBChKI MeTanu Ha I[lorounomy paxyHky (06e3 ix
¢axTuunoro crimcanus 3 IloTrouyHoro paxyHky), rapanTyioun KimieHTy mpaBo 0e3MepemKkoaHo pO3MOPsIKATHCS
[IUMU TPOILIOBUMH KOIITaMH/0aHKIBCbKUMH METaIaMHU.

2.2.3.10.IIpu oTprMaHHI YTOYHIOIOUOTO 3aIUTy BiJl OaHKa-KOPECHOHICHTA (HEpPE3HIeHTa), HaJaBaTu 3
nUCHhMOBOTO 103BoYy KitieHTa iH(popMaIiito, 1o MicTUTh 0aHKIBCbKY TAEMHHULIIO (B T.4., aJie HE BUKIIIOYHO, 10]10
npoBeneHux KiieHtom onepamiid, 311i{CHEHIX HUM yTO[).

2.2.3.11.1Ipu BiacytHocTi Ha [ToTounHomy paxyHky KiieHTa rpomoBux KomTiB/0aHKIBCHBKUX METAlliB B
CyMi, JOCTaTHIA JUIsl CIUIaTH TOCTYT 32 KOMIUIEKCHE pPO3pPaxyHKOBO-KacoBe oOciyroByBaHHs [loTodnHOoro
paxyHKy y BignoBimHocTi 3 Tapudamu, bank mae mpaBo He MPOBOAWUTH BHJATKOBI omeparii mo [Torounomy
paxynky Kuienra.

2.2.3.12.3piiicHIOBaTH MPUMYCOBE CHUCAHHS (CTSATHEHHS) TPOIIOBUX KOIITIB/OAHKIBCHKUX METANliB 3
[Torounoro paxynky KiienTa y Bunazakax, nepeioayeHuX Y4uHHUM 3aKOHOJABCTBOM Y KpaiHH.

2.2.4. Kuaient Mae mpaBo:

2.2.4.1. ]lnda 37aiificHeHHs pO3paxyHKIB CaMOCTIIfHO oOupaTu miaTikHi iHCTpyMeHTH (kpim Kaptok) y
¢dopmax, BU3HAYCHUX YNHHUM 3aKOHOJJABCTBOM.

2.2.4.2. CaMOCTIHHO  pPO3MOPSAPKATHCS  TPOLIOBUMH  KOIITaMH/OAHKIBCBKUMM ~ METalaMH, UIO0
3HAXOAThCA Ha Woro [IoTouHOMY paxyHKY, B MeKaX, BCTAHOBJICHUX YHHHUM 3aKOHO/IaBCTBOM.

2.2.4.3. 3asBiATH IPETEH3110 PO HEJ0CTauy I'POLIOBUX KOIITIB/0aHKIBCHKUX METaIiB OTPUMAHUX B Kacl
banky, BUsBIIEHY NpU MEpepaxyHKY IPOIIOBUX KOMITIB/ OaHKIBCHBKUX METajliB B NpuMIlIeHHI baHky 1 B
IPUCYTHOCTI NpeicTaBHUKA baHKy.

2.2.4.4. BinkiMkatH po3paxyHKOBI/KacoOBI JIOKYMEHTH, HaJlaHi 0 baHKy, y MOpsIKy, BH3HAYCHOMY
YUHHUM 3aKOHOJAaBCTBOM Y KpaiHU.

2.2.4.5. Jlopyuyarn banky BumHsATH Bix iMeHi baHka, B iHTepecax Ta 3a paxyHok KirieHTa, mpaBOYHHHA
1010 Omepaliil KymiBii/Mpoaaxy/oOMiHy 1HO3€MHOI BallOTH/OaHKIBCBKUX MeETalliB, y BIJNOBIIHOCTI 3
BUMOTaMH YHHHOTO 3aKOHOJIaBCTBA.

2.2.4.6. Hagatu banky mpaBo 3iiiicHIoBaTu 3a rpomoBi KomTd KiieHTa KymiBIIO IHIIOI 1HO3€MHOT
BaJIIOTH/IHIIIOTO OaHKIBCHKOTO MeTaly Ha MikOaHKIBCBKOMY BaFOTHOMY PUHKY YKpaiHu, ska(uil) Hamami
BUKOPUCTOBYBaTUMEThCsI bankom a1t 0OMiHy Ha noTpiOHy KiieHTy iHO3eMHY BamtoTy/0aHKIBCHKUIT MeTall Ha
MiXHapoAHUX BAJIOTHUX PUHKAaX, IUISIXOM HaJaHHs 10 baHky 3asBU Mpo KyMiBJIIO/KOHBEPTALII0 1HO3€MHOI
BaJTIOTH/0aHKIBCHKOTO METAIy.

2.2.4.7. Hagatn banky mpaBo 3/iiiCHIOBaTH OOMiH iHO3€MHOT BaTtOTH/0aHKiBcbKOro MeTany KitienTa Ha
1HIy 1HO3eMHY BaJIOTY/0aHKIBCHKUI MeTan Ha MiXHApOJHMX BATIOTHUX PUHKAX, 3 MOJAIBLIMM MPOJAXKEM
1HO3e€MHO1 BaJTIOTH/0aHKIBCHKOTO METaly, OTpUMaHoi(0ro) Bl 00MiHy, Ha Mi>kOaHKIBCbKOMY BaJIlOTHOMY PUHKY
VkpaiHu 3a TpHBHI, LUIAXOM HaJaHHA 10 banky 3asgBu 10po KOHBEPTALIO/IPOJaX I1HO3EMHOL
BaTIOTH/O0aHKIBCHKOTO METAIY.

2.2.4.8. Hagatu npaBo po3nopsypkatuch I[lOTOYHMM paxyHKOM TpeTid 0cobi HuiixoM o(opMIIeHHs
noBipeHocTi 'y baHky, HOTapiaqpbHO 3aBIpeHOi JOBIpEHOCTI ab0 1HIIOI JIOBIPEHOCTI, IO MIATBEPIKYE
MOBHOB@)KEHHS TaKoi TPEThOi 0COOU BiAMOBIIHO 10 3aKOHOaBCcTBa Y Kpainu. OdopmieHHs nosipeHocTi y banky
311HCHIOETHCA 3T1AHO (opMU Ta npaBui 0GOPMIICHHS 3aTBEPKEHUX BHYTPILIIHIMHU T0KyMeHTamMu baHky.
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2.2.4.9. HagaTu paBo po3nopspkaTucs 3anuimkamMu Ha [loTouHOMYy paxyHKY Ha BUIIQJ0OK CBOET CMEpTI,
3pOOUBIIIN 3aMIOBIIAIEHE PO3NOPSIKEHHS.

2.3. OCOBJIMBOCTI 3IMCHEHHS PETYJISIPHUX ILIATEXIB

2.3.1 Kiient mae npaBo nopyuutu banky camocTiiiHO, 6€3 HaJaHHS OKPEMHX IUIATDKHUX JOPY4YEHb
Knienra, 31ilicHIOBaTH NepepaxyBaHHs IPOMIOBUX KOIITIB 3 [IOTOYHOTO paxyHKy Ha Oy/b-sKUH 1HIIHA paxyHOK
BikputHii B banky, skimo 1ie nependbadeHo ymoamu I[Iponykty Ta/abo ymMoBamMHu JAOTrOBOpY Ta/abo yMOBaMH
Tapupuum nminanom ta/abo Tapudamu, Ha miacTaBi PosmopspkeHHS Ha 3MIHCHEHHS PETYISIPHUX IUIATEXKIB,
odopmiieHoro 3a GopMor0 3aTBepKeHO0 bankom (mami — Po3mopsypkeHHs ), sSiKe € HEeB1J EMHOK YaCTHHOIO
Horosopy.

2.3.2 PosnopspkeHHs TOBUHHO MICTUTH HAcCTYIMHY iHGopMailio: Homep [Io0TouHOro paxyHKy 3 sSIKOTO
3MIHCHIOBATUMYTBCSL TI€pepaxyBaHHA, HOMEpP paxyHKy Ha SKHH 3IIHCHIOBATUMYTBHCS 3apaxyBaHHS, JaTa
nepepaxyBaHHs, pO3Mip MepepaxyBaHHs.

2.3.3 bank BukoHye Po3nopskeHHsI B MeXax 3Ky KomTiB Ha [lorounomy paxyHky Kiienra Ha
MOMEHT 3/IIHCHEHHSI TaKO1 orepartii.

2.3.4 bBask 31ilCHIOE TIepepaxyBaHHS TPOMIOBUX KOIITIB Yy BaJIOTI PaxyHKY Ha SKHH 3IIHCHIOETHCS
3apaxyBaHHS.

2.3.5 [Ilpwu BincyrHOCTI/HEHOCTaTHOCTI KOIITIB Ha [ToTouHOMY paxyHky KitieHTa B 00Cs31 JOCTaTHROMY
JUIs BUKOHaHHS Po3MOps/UKeHHS Ha KiHELb ONepauliifHOro AHsA JaTH INepepaxyBaHHsS TIPOIIOBUX KOIITIB,
BUKOHaHHS Po3nopsikenHs: baHkoM He 311CHIOEThCS.

2.3.6 Y pa3i HeoOXiTHOCTI NpUIMMHEHHS BUKOHaHHSA bankom Po3nopskenns, KimieHt, He mizHiIIEe HiXK
3a | (oguH) baHKIBChKMIA I€HB 10 1aTH MPUIUHEHHS, Halae 10 baHKy HajIe:)KHUM YUHOM 0(hOpMIIEHY 3asBY IPO
NPUIIMHEHHS] BUKOHAHHS PEryJspHUX IUIATeXIB (faii — 3asBa) 13 3a3HaUEHHAM JaTH, 3 K01 baHk nmpunuHse
BUKOHaHHs Po3nopsikenns. 3asBa, mo Oymna Hagana KimientoM 10 banky 3 mopymieHHSIM BU3HAYEHOTO CTPOKY,
bankoMm He BUKOHY€EThCs Ta oBepTaeThest KiieHTy 0€3 BUKOHaHHS.

2.3.7 baHK npunuHsA€e BUKOHAHHS PETYISIPHUX IUIATEKiB 32 PO3MOpsIKEeHHAM 3 1aTH, KA 3a3HAYCHA Y
3asBi.

2.3.8  Jlng moHOBJIECHHS 31IHCHEHHS MepepaxyBaHHs IpomoBux KowmTiB 3 [Totounoro paxynky, Kiienr
nojae HoBe Po3nopskeHHs.

2.3.9 VY pasi, skoio gata BUKOHAHHS Po3MOpsyDKEHHS NPUIIAAae HAa TaKUH MICSIb, ¥ IKOMY HEMae
BIJITIOBIJTHOTO YKCIa, Take Po3nopskeHHs BUKOHYeTbcss baHkoM B ocTaHHi# BaHKIBChbKUI I€Hb IbOTO MICSIIA.

2.3.10 VY pa3si, sxmo mata BUKOHAHHS PO3MOpS/UKEHHS NpUIagae Ha HEOAHKIBCHKUH JIeHB, TaKe
PoznopspkeHHs BUKOHyeTbcs bankoMm y baHkiBChbKuil 1eHb, HACTYHUN 32 TAKMM HEOAHKIBCHKUM JHEM.

2.4.YMOBMU BIAKPUTTSA TA OBCJYI'OBYBAHHS CIIEHIAJIBHOI'O PAXYHKY

2.4.1. bank BinkpuBae CreuiaJbHUH paxyHOK y HaI[lOHaNbHINW/IHO3eMHIH BaytoTax/ OaHKIBCHKUX
Meranax, micis HagaHHs JlexmapanTtom/JloBipeHoro ocobor JlekmapaHta BCiX HEOOXITHUX JOKYMEHTIB JIJIs
npoBesieHHs ieHTu¢ikarii, Bepudikamii Ta BuB4eHHs JlexnapanTta/JloBipenoi ocodu JlexiapanTa BiJJIOBITHO J10
BUMOT YMHHOTO 3aKOHOJaBCTBa YKpainu Ta mux [IpaBus, JokyMeHTIB Ta/abo0 BijoMocTeH, siki HeoOxiaH1 banky
JUTSI BAKOHAHHS BUMOT 3aKOHOJIaBCTBA, SIKE PETYII0€ BITHOCHHU Y cepi 3ano0iraHHs Jeranizamii (BiIMUBaHHS)
JIOXO/IIB OJIEpP’KaHUX 3JIOYMHHUM HUIIXOM, (pIHAHCYBAaHHIO TEpOpU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS
30p0i MacoBOTrO 3HUIIIEHHS.

2.4.2. Binkputrts CrierialbHOTO paxyHKy BiZOyBaeThecsl y IeHb oTpuMaHHs Bix [exmapanTa/JloBipeHoi
ocobu JleknapaHTa BCiX HEOOXITHHX TOKYMEHTIB, B TOMY YHWCII 3alOBHEHHX Ta MiAMHCAHUX AaHKETH 1 3asBH,
dopMH SKHX 3aTBEPHPKEHO HOPMATHUBHO-IIPABOBUM akToM HarioHanbHOro 0aHKy YKpaiHU HI00 BIIKPUTTS Ta
BeZieHHsT CrieniaqbHUX paxyHKIB, MIAMHCAHOI 3asBU-IOrOBOPY Ta iieHTU(ikalii, Bepudikaiii Ta BUBYCHHS
HexnapanTa/JloBipeHnoi ocobu JleknapanTa.

2.4.3. Iepemnik oneparriif 3a CriemiaabHAM PaxyHKOM Ta MOPSAOK IX TMPOBEIEHHS PETYIIOETHCS YNHHIM
3aKOHOJABCTBOM Y KpaiHHU.

2.4.4.Ha CrneuianpbHUH paxyHOK 3apaxOBYIOThCS KOIITH Yy TOTIBKOBii (hopMmMi B HamioHaJTBHIN Ta
iHO3eMHUX BamoTax a0o y OaHKIBCBKMX MeTanax 3 (i3uuHOI0 ToOCTaBKow. baHk, Ha miacTasi
1H(popMalii/BiAOMOCTENH/ TOKyMEHTIB, oTpuMaHuXx BiJ Jleknapanrta//loBipeHoi ocodu JlexkmnapanTa/3 odimiiHux,
Ha/IIHHUX Ta 1HIIMX JDKepell, 3’ ICOBYE JKepena MOXOHKEHHS [IUX KOIITIB.

2.4.5. YV BUManKy SIKIIO JDKEPETIOM MOXO/HKEHHS KOINTIB, 3apaxoBaHuWX Ha CriemialbHUN PaxyHOK €
KpaiHa, 110 HaJEeKUTh 0 MEpeNiKy JAep)kaB-arpecopiB BU3HAUEHOI'O YHHHUM 3aKOHOJIABCTBOM YKpaiHu, bank
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noBepTae JlexknmapanTy KomTH/OaHKIBChKI MeTanu 3apaxoBaHi Ha CrenianbHHE paxyHOK, a CheriaabHui
paxyHOK 3aKpHBA€THCS.

2.4.6. IIpoTtsirom nepiogy OJHOPA30BOro (CHEIiaaTbHOTO) JOOPOBUIBHOTO ACKIapyBaHHs, BCTAHOBJICHOTO
3aKOHOJIAaBCTBOM YKpaiHW JO03BOJIAETHCS OAHOpa3oBe momoBHEHHS CrerianpbHOro paxyHky. IlomoBHEHHs
CrieniaJIbHOrO paxyHKY 3[1HCHIOETBCS Y NOPSAKY Ta 3 JOTPUMaHHAM BUMOT nependadenux numu [lpaBunamu
IpY IEpBUHHOMY BHECEHHI KOIITIiB Ha CrierialbHUi paxyHOK.

2.4.7. Komu 31 CremniaasHOTO paxyHKy MOXKYTh OyTH BHJIaHI TOTIBKOIO ab0 mepepaxoBaHi Ha 1HIIHMA
paxyHoK JleknmapaHTa BiIKPUTOTO B Oyab-sIKOMY OaHKY YKpaiHu.

2.4.8. [1naTa 3a mMOCIyTH, CIJIAYYETHCS Y HAIIIOHAJIbHIN BaoTi, B po3Mipi 3rigHo TapudHoro miany, Ha
YMOBax SIKOT0 BigkpuTo CrienialbHUN paxyHOK, 10 AiF0Th HA MOMEHT ITPOBEICHHS ONepalliil MITXOM BHECCHHS
TOTIBKHU 4epe3 kacy baHky.

2.4.9. JloBigku Ta Bunucku 3a CremialbHUM pPaxyHKOM HalalTbcs baHkoM mpu Oe3mnmocepeaHboMY
3BepHeHH1 [leknapanTa/JloBipenoi ocobu JlekimapanTta no BiaauieHHs baHky y manmepoBoMy BUTIIAII abo0 B
€JIEKTPOHHOMY BUTJISAI  [UIIXOM HAalpaBlIEHHS Ha €JIEKTPOHHY MOILITY, 3a3HaueHy JleximapaHTtoMm miJ yac
BiIkpuTTs CrieniaJbHOTO PaxXyHKY Micis omiaty JlekaapaHToM BapTOCTI Takux mociyr 3rigHo Tapudis banky.

2.4.10. CnenianbHUH PaxyHOK 3aKpHUBAEThCA y TMOAAKY nepenbaueHomy numu llpaBuimamu, ane He
Mi3HilIe THA 3aKiHUYEHHS MePio1y OHOPA30BOro (CIeLiaabHOr0) J0OPOBUILHOTO JeKIapyBaHHs, BCTAHOBICHOTO
3aKOHO/IABCTBOM Y KpaiHHU.

2.4.11. V¥ Bunanky, skmo exnapant/JloBipeHa ocoba JlexnapanTta He 3BEpHYBCS 10 BiaaiuieHHs baHky
110710 3aKkpuTTs CrieniaabHOTO paxXyHKy 3a OJWH OaHKIBCHKUW JICHB JI0 JIHS 3aKIHYCHHS TEPioay OJHOPAa30BOr0
(cmeriaibHOr0) JAOOPOBUIBHOIO JIEKJIapyBaHHS, BCTAHOBJIEHOTO 3aKOHOJABCTBOM YKpaiHu, baHk 3akpuBae
CrieniayibHU  paxyHOK, a 3aJUIIOK TPOIIOBHX KOIITiB/OaHKIBCHKMX METalliB IEpepaxoBye Ha iHIIUH,
BU3HavyeHul Jlexnapantom y JloroBopi paxyHoxk.

2.4.12. JleknapanT MOXE 3MIHHTH 0iJIb BUKOpHCTaHHA CrHemialbHOTO paxyHKy Ta IHIIIIOBaTH
00CIIyroByBaHHsI IIbOIO paxyHKy sK [loTouHOro paxyHky, 3a yMOBH MojaHHS HUM/ J[oBipeHOI 0c000r0
JexnapanTa 10 BifjijaeHHs baHKy y manepoBoMy BUTIISI 3asiBH, CKJIaICHOI B TOBUIbHIN GOpMi, PO 3MiHY LiJIi
BUKopucTanHa CnerianbHoro paxynky. Ha migcraBi momanoi 3asBu, JoroBip 3riiHO SKOro Oyjio0 BIAKPUTO
CrienmianpbHU paxyHOK BBaXKAETHhCS pO3ipBaHUM, a MK baHkoM Ta JlekiIapaHTOM YKIIQIa€ThbCsl JTOTOBIP
0aHKIBCHKOT'O PAaXyHKY.

PO31JI 3. OBCJYI'OBYBAHHS KAPTKOBUX PAXYHKIB
3.1. IPABA TA OBOB’SI3KU CTOPIH

3.1.1. Bbauk 3000B’s13aHmii:

3.1.1.1 TIlicns mpoBeneHHs imeHTudikamii KiieHTa Ta 3a yMOBH BIJCYTHOCTI 3ayBa)K€Hb IIOJIO
OTPUMaHUX MIATBEPIHUX NOKYMEHTIB Binkputu Kiienty KaprkoBuil paxyHok/CyOpaxyHOK Ta 3/1HCHIOBaTH
omnepauii 3a KapTkoBUM paXyHKOM 3riJIHO 3 BUMOT'aMU YMHHOT'O 3aKOHOJIABCTBAa YKpaiHU, BUKOPUCTOBYBATH y
cBOill 0011KOBIH cucTemi okpemi CyOpaxyHKH, 1110 TiANOpsiAKoBaHI KapTkoBOMY paxyHKY Ta € HOTro CKJIaJJOBUMH
YacTUHAMHU, JJIs 3a0e3MedeHHss okpeMoro oOdiky omepauiii 3a koxxHoto Kaptkoro. ITosinomusatu Kiienra npo
BIAKpUTTS CyOpaxyHKiB NUIIXOM HajcwiIaHHs [ToBigomieHsb.

3.1.1.2 Bwupnaatu Kiienrty y kopuctyBaHHs 3amMoBjeHl HUM KapTku (B T.4. nuisxom nepenadi Kaptku
npenctaBHuky KorieHta, skuil 1i€ Ha MiACTaBl JAOBIpEHOCTI, IO BuiaHa KiieHToM Ta mocBigueHa y
BCTAaHOBJICHOMY 3aKOHOJABCTBOM IOPSAJKY) Ta 3/A1MCHIOBaTH KOMIUIEKCHE oOciyropyBaHHs KiieHTa 3a
KapTtkoBum paxynkom/CyOpaxyHnkamu micis cruiatu Kiienrom Baprocti npuadanux I[Iponykris/Ilakeris.

3.1.1.3 3abe3meuyBaT IpoBeIEHHS MepeKa3y 3a J0moMororo KapTky Ta BUKOHAHHS iHIIAX PO3PaxyHKiB
y CTPOKH, BCTAaHOBJICHI 3aKOHO/IaBCTBOM YKpaiHH, Ta BIATOBIAHO 10 MpaBui [InaTi>KHUX cucTeM.

3.1.1.4 Tlosigommsaru KiieHnTa mpo 37iiicHeHi onepaitii 3 BAKOpUCTaHHSIM KapTok omHUM i3 Cr1oco0iB:

- nuiaxoM HajaanHs Kiienty Bumucok 3a KapTkoBum paxyHkoM/CyOpaxyHKamMH 3a KOXEH MicALlb IpU
BiNOBiAHOMY 3BepHeHH1 KiienTa no banky;

- [UIAXOM HAJICWJIaHHS y MOOLIBHOMY JOJaTKy, BCTAHOBJIEHOMY Ha MOOiUIbHOMY mpuctpoi Kiienrta,
PUSH - moBigoMieHHS TIpo omeparltito, mo Oyia 37iiCHeHa, SKIIO Ha MOMEHT 3JilicHeHHs omeparii KireHt
3apeecTpoBaHUi y MOOLIBHOMY JOJATKy Ta 3acid MoOinpHOro 3B 3Ky KilieHTa miAKIIOYeHMH 0 Mepexi
IaTeprer;

- nusaxoM Hajcuinanas [losinominens Ha Homep MoGinbHOTOo Tenedony (abo Ha iHIIMA HOMep TeseoHny,
3a3HaueHnit KimeHTom 101aTKOBO y 3as1Bi-10roBopl a00 MoBiIoMIIeHHH baHKy OKpeMOr0 THCEMOBOIO 3a5BOIO) B
Mexkax mnpuadaHoro kiieHtoMm IIponykty SMS-banking, sikmo obcsar omeparii piBHMA abo mNepeBHUILYeE
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BcTaHOBJIeHNH bankom MiHimMansHUI 00csT onepartii Ay Hajacuiaands [loBioMieHb Ta HAa MOMEHT 3I1MCHEHHS
onepauii KimieHT He 3apeecTpoBaHuMil y MOOUIBHOMY JnoAaTtky abo 3acid MoOutbHOTO 3B’s3Ky KirieHta He
MiIKIIFOYCHUH 10 Mepexi [HTepHeT;

- y IHIIMHA cnoci0, 3arponoHoBaHui baHKkoM.

3.1.1.5 Ha Bumory Kiienra, ane He yacTile oJHOr0O pasy Ha MicsIlb, BIAMOBIAHO 0 3aKOHY YKpaiHu
«[Ipo cnoxuBYe KpenuTyBaHH:» Ta Y HOPSAKY BU3HaueHOMY B banky, nosinomisatu Kiienry indopmartito mpo
MOTOYHUK po3Mip 3aboproBanocTi 3a Jlimitom Jlo3Bosenoro osepapadry, po3mip cymu Jlimity Jlo3BosieHoro
oBepapadry, mosepuyroi banky, HamaBatu Bumucky 3 KaprkoBoro paxyHky/CyOpaxyHKy IIOAO TOTAIICHHS
3a00pProBaHoOCTI, 30KpeMa iH(POpMAIIito Mo MmIaTexi 3a JloroBopom, sKi crutadeHi, siki HaJeKUTh CIIATUTH, 1aTH
CIUTAaTH, a TAKOX 1HIITY iHPOPMAIIiI0, HAIaHHS KO Iepe0aueHO YMHHUM 3aKOHOJaBCTBOM Y KpaiHHU.

3.1.1.6 Ilpuiimatu Ha BuU3HaueHHMX IuMHU [IpaBuiaamu ymoBax MOBITOMIICHHS Bia JlepkareniB 1momo
Brparu KapTok Ta/a6o mo0 TumuacoBoro npununeHHs aii Kaprok Ta 3a6e3neuyBati biiokyBaHHs BIAIOBIIHUX
Kaptok ynponosx 1-i (oHi€T) TOUHN 3 MOMEHTY OTPUMaHHS TaKUX MOBiAOMIICHbB. [IpuiiMaTi Ha BU3SHAUEHUX
mumu [lpaBunamMu ymoBax moBinomiieHHs Bia JlepkaTeniB moao BiAHOBIEHHS il 3a0nokoBanux Kaptok Ta
3abe3neuyBatu Po30OmokyBanHs BinnmoBimHux KapTok yrmpomoxk 1-i (omHi€l) TOIWHU 3 MOMEHTY OTpHMaHHS
TaKHUX TIOB1IOMJICHb.

3.1.1.7 TudopmyBatu Kiienta mpo 3miHu po3MmipiB ABTopu3amiiHuX TiMiTiB 3a KapTkoro nuisxom
PO3MIIIEHHST BiAIOBITHOI iH(OpMALi y 3aralbHOJOCTYITHUX MiICIsX B omnepauiiHux 3anax banky, Ha CaiTi
bauky.

3.1.1.8 Indopmysaru KiieHTiB po Air04i IporpaMu JOSITLHOCTI, aKIIHHI TPONO3HILii, MAPKETHHTOBI Ta
1HII1 3aX0/1 TOIo (Aani — MapKeTUHIOB1 3aX0/IH ), III0 MPOBOAATHCS B baHKy B T.4. 13 3a]y4eHHSIM TpETiX 0cil,
HIISIXOM PO3MIIICHHS TeMaTUYHOI iH(opMaIlil y BiAoBiAHOMY po3aiii Ha o¢iniiiHoMy caiiti banky. I1pu npomy,
bank 3anmummae 3a coboro mpaBo oOpaHHS croco0y Ta YMOB IMpHEIHAHHS KII€HTIB baHKy 70 OrojomeHux
MapKeTHHTOBUX 3aXO0/iB, B T.4., aJIec HE OOMEXKYIOUUCH, MUISIXOM:

—-3JICHCHHs TiepeHanpaBieHHs KirieHTa 3a BIONOBITHUM TMOCHJAHHSAM Ha IHTEPHET-CTOPIHIN

[Tpono3wuitii;
-BBeneHHs nanux Kiienrowm (I11b, inenTrdikamiitHuii Koz, Tomo);
- HanpasieHHss SMS-noBinomieHHs: KilieHTOM BU3HAYEHOTO 3MICTY;
- B IHIIKHN cHOCIO 1110 HE CyMepeYnTh BUMOTaM YUHHOTO 3aKOHOJABCTBA Y KpaiHU.

3.1.1.9 VY pa3si orpumanns Bix KiieHTa nuceMoBoi BiiMOBH BiJl KopucTyBaHHs JlimiTom J[o3BosieHOTO
oBepapadTy, npotsarom 7 (cemMu) baHKIBCHKUX JHIB 3 JaTW OTPUMAHHS TaKOi BiIMOBHU Ta MOTAIIEHHs KPEAUTHOI
3a00proBaHocTi y noBHOMY 00csi31 3akputu Jlimit [lo3BosieHoro oBepapadty 3a CyOpaxyHKOM.

3.1.1.10 3piiicHIoBaTH HapaxyBaHHS Ta BHILUIATy IPOLEHTIB Ha 3aJMIIOK KomTiB Ha KapTkoBomy
paxyHky/CyoOpaxynky KiieHta, a Takok HapaxyBaHHS NpPOLEHTIB 3a KopucTyBaHHsi Kpenutom y dopmi
Jlo3BosieHoro oBepapadTy B MOPSIKY, BU3HaYeHOMY IumHu [IpaBunamu.

3.1.1.11 3abe3neuntu Kiienty moxnmmBicte moctymy ao Cucremu JIBO B mexax mpuabaHOro HUM
[Tponyxty (MoGinbHOro 6ankinry/I[HTepHeT-6aHKIHIY) 32 YMOBM YCHIIIHOI HOro peectpalii sk KOpUCTyBaya
Cucremu J1bO, 3naiiicHioBatu Horo oOciyroByBaHHs yepe3 Cucremy /IbO y mopsiaky, BUBHAYEHOMY IIUMHU
IIpaBunamu.

3.1.1.12 HanesxxauM 49uHOM 30epiraTé icTopito oOMmiHy iHdopMmariero B Cucremi IO 3 wmetoro
MiATBEPKCHHS] BHUKOHAHMX KOpHUCTyBaueM Ta baHkoM 1iii B Takid cuUCTeMi NpU HaJaHHI BIAMOBITHUX
JTUCTaHIIMHUX TOCIYT B Mexkax npuaodanoro Kmienarom [Ipoaykry.

3.1.1.13 Hancunatu IloBimomnenns, mo wmictate OTP-maponi na Homep mobinbHOro Ttenedony y
BUIIAJIKaX, epe0aueHnx PyHKIIIOHAIBHICTIO BiAMOBiIHOTO [IponykTy Ta nmpaBunamu [lnaTiHUX cucteMm.

3.1.1.14 Ilpuiimatu 10 BHKOHaHHS ENeKTpoHHI JOKyMEHTH, B T.4. EJIEKTpOHHO-pO3paxyHKOBI
nokymeHTH, Hajicnanl Kimiearom 3aco6amu Cuctemu JIBO BiamoBiaHO 10 BUMOT mux [IpaBui Ta BAMOT YHHHOTO
3aKOHO/IABCTBA Y KpaiHHU.

3.1.1.15 ¥ pasi orpumanns Bix KiienTa indopmariii (miceMoBoi a00 yCHOT 3a Tee)OHHUM 3BEPHEHHSIM)
moa0 Kommpomeranii OcoOucToro mapossi, BUSBICHHS HEHAJIEKHOTO IepeKasy, cpoOr HECaHKIIOHOBAHOTO
noctymy no komTiB Ha KapTtkoBoMy paxyHky/CyOpaxyHky, moao Brpatu Homepa moGinsHOTO Tenedony, Ha
AKUM  31iicHIoeTbess  BiampaBineHHs OTP-naposniB, ympomoBk OfHi€T TOAWHU TNPUIHHUTH TOAAJbILIE
oOcinyroByBanHsa Kiienta B Mexax BignosizHoro IIponykTy nuisxom OJIOKyBaHHS OOJIKOBOIO 3alucy
kopuctyBaua B Cuctemi J1bO.
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3.1.1.16 V pas3i posipBanHs ykianeHoro Jloropopy nosepaytu KiienTy 3amuiiok komtiB Ha KapTkoBomy
paxyHKy (Bcima CyOpaxyHkamu KapTkoBoro paxyHky) ToTiBKOIO yepe3 Kacy banky abo nuisixom ix mepekasy 3a
PEKBI3UTaMH, BU3HAYCHUMHU Yy BIJIIOBIIHIM 3as1B1 KitieHTa mpo 3akputts BianosigHoro Cyopaxynky/KapTkoBoro
paxynky. [Ipu nbomy baHk 31iHiCHIOE Take MOBEPHEHHS 3 ypaXyBaHHSIM OCOOJIMBOCTEH 1 CTPOKIB, BUBHAYCHHUX
uumu IIpaBunamu.

3.1.2. KurieHT 3000B’sA3aHUIi:

3.1.2.1. CnnauyBatu banky cymu Bcix omepaliiif, iHiIiiioBaHUX 13 3acTocyBaHHIM KapTku Ta/abo 1HIINIX
IaThkHUX 1HCTpyMeHTiB, Kowmicii, JlonaTkoBux BHUTpar, mTpadHUX CAHKLIA Ta IHIIMX TUIATEXKIB, SKi CTaIH
HacJiAKoM ab0 BUHMKIIM Y 3B 513Ky 3 BUKOpUCTaHHAM Kaprok, Ha ymoBax ykiaaeHoro JloroBopy, 30kpema, B
po3Mipax Ta CTpoKax, BCTaHOBJIeHUX TapupHumu rutanamu ta [IporpamMamu KpeauTyBaHHS.

3.1.2.2. V pa3si BunukHeHHs1 HecaHKIlioHOBaHOT 3a00prOBaHOCTI IMMOTaCUTH TaKy 3a00pPrOBaHICTh B JIEHb
il BHHMKHEHHsSI INUISXOM TOMOBHEHHS BigmoBimHoro CyOpaxynky. bank iHpopmye Kiienta mpo dakr
BUHMKHEHHs HecankiioHoBaHoi 3a0oproBaHocti 3a CyOpaxyHkom KirieHTa He mi3HIIIE HACTYITHOTO
BankiBchkoro s Bia pakTraHOTO 11 BUHHKHEHHS 32 CyOpaxyHKOM.

3.1.2.3. Tloramaru 3aboproBanicts 3a Jlimitom Jlo3BosieHOTO OBepapadTy, y TOMY YHCII y Cymi
MiHiManpHUX IJIaTEXIB, Ta 3a HApaXOBaHMMH TPOLEHTaMH 3a KopucTyBaHHs JlimiTrom J{0o3BOJIEHOTO
oBepapadry, B po3Mipax Ta y CTPOKH, L0 BU3HAUEH1 yKJIaaeHUM J[oroBopom, y ToMy uucii, myHkramu 3.3, 3.4.
mux [IpaBun, 3asBoro-moroBopom, IIporpamoro kpemutyBaHHs, rpadikom 3MeHmeHHs Jlimity J[o3BoneHOoro
oBepapadry (sxmo Takuil rpadik nependauenuil oopanoro [Iporpamoro kKpeaAUTyBaHHS).

3.1.2.4. He ni3nime ocranHboro JHs cTpoKy Aii JIimiTy Jlo3BoseHoro oBepapadry, BU3HaAUE€HOTO Y 3as1Bi-
JIOrOBOpI, OTAaCUTH YCIO ICHYIOUY CTaHOM Ha Lied JeHb 3a00proBaHicTsh 3a J[o3BojeHUM oBepapadToM Ta 3a
HapaxoBaHMMHM IPOIIEHTaM 3a KopucTyBaHHs JlimiTom J[o3BosieHOTO OBEepapadTy.

3.1.2.5. Tloracutu y moBHOMY 00csi31 yCIo icHyrouy 3aboproBanicTh 3a JloroBopom (HecankuioHoBany
3aboproBanicTe, 3aboproBanicTe 3a JlimiTom [lo3BoneHnoro osepiapadrTy, 3a HapaXOBaHMMHU IPOLEHTAMHU 32
kopuctyBaHHs HecankiiionoBanoro 3aboproanictio/JIlimitom Jlo3Bonenoro osepapadty, Komiciero 3a HamaHi
HOCITYTH, a TaKOX mTpadHi caHkmii (meHi, mrpadu) 3a TPOCTPOYCHHS BUKOHAHHS IUX 3000B’sI3aHb) Yy pasi
3akputTs CyOpaxyHky/KapTkoBoro paxyHky Ta y Bumaakax posipaHHs JloroBopy. Y BuIajakax, KOJIH
posipBanns [loroBopy Bumaraetbes bankom, 30008’ s13aHHS, iepeadavyeHe nuM myHKToM [IpaBuii, MOBHHHO OyTH
BukoHaHe Kiienrom npotsrom 30-Tu (TpUALATH ) KaJIEHAAPHUX JHIB 3 MOMEHTY oTpuMaHHs KiientoMm Bin banky
BIJIIIOBITHOI IIMCHMOBOI BUMOTH.

3.1.2.6. V pasi npununenHs crpoky aii Jlimity Jlo3BoneHnoro oBepapadTy 3a iHimiatuBoro KiieHTta
(B1AMOBH B1Jl KOPUCTYBaHHS BIIOBIAHUM KpeIUTHUM [IpoaykToMm), Ta y IHIIUX BUNAAKAX MPUIUHEHHS CTPOKY
nii Jlimity Jlo3BoseHoro oBepapadTy, nependayeHux nuMu IlpaBuinaMu, TOCTPOKOBO MOTAaCUTH Yy MOBHOMY
00cs31 ycio icHyrouy 3aboproBaHicTh 3a JlimiTom Jlo3BosieHOro oBepapadTy, HapaxOBaHUMM IPOLEHTAMH 3a
kopuctyBaHHs Jlimitom [lo3BosieHOoro oBepapadTy, KOMICIIMU Ta IITpadaMu Ha JIeHb MOJAHHS BiJNOBIIHOI
MUCHMOBOI 3asiBU MPO BIAMOBY Bij KopucTyBaHHs JlimiToM J[o3BoseHOTO 0BepapadTy.

3.1.2.7. Ha Bumory banky HanaBaTH Bci JOKYMEHTH, HEOOX1/IH1 AJI1 KOHTPOJIIO 3a MOBEpHEHHAM JliMiTy
Jo3BosneHoro oBepapadTy.

3.1.2.8. 30epiratu Kaptky Ta iHdopmarito, sika aae 3MOry KOPHUCTYBAaTHCS Hel (y TOMY 4YHCIHI,
pekBizuth, konu CVV2/CVC2, I1IH-koa, OTP-maposni), a Takox iHGopMallio 3 aBTeHTU]IKAIT KOPUCTYBaya
Cuctemu /IBO (im’s kopuctyBaua, OcoOHCTHI ApOJIb), Ta PO3TOJIOLICHHS SIKOT MOXKe TPU3BECTH J10 (hiHAHCOBUX
BTpaT Kiienrta ta/abo banka, y HeTOCTYMTHOMY IS 1HIIIUX OC10 MicCIIi.

3.1.2.9. Bukonysatu nii mozo reaepamii [IIH-koxy anst Akrusanii KapTku y nopsiiaky Ta y BUNajkax,
BU3HaYeHuX baHkoMm Ta moBigoMieHux npu Bugadi Kaprku.

3.1.2.10.HamaBatu [logaTtkoBy KapTKy TUThKH Tii JloBipeHiit 0co0i, Ha iM’s sikoi eMiToBaHa Taka KapTka,
o3HaiioMHUTH ii 3 mpaBWIaMH KopucTyBaHHS KapTkoro Ta iHmMMHM ymoBamMH LuX IIpaBui, He HOmycKatu
BUKOpHCcTaHHA KapTok iHIIKMMHU ocobamu, y TOMY YHCII1 32 JOBIPEHICTIO, KpiM J[0AaTKOBUX KapTOK, EMITOBAaHUX
st JloBipeHux ocio.

3.1.2.11.Heraitno indopmyBaru bank nipo dakt Brparu Kaprku Ta/abo Homepa moGinpHOTO Tenedony
Ta/ab0 y BUMNAJIKax BHIBJIEHHS HECAHKIIOHOBAHOIO JOCTYIY, CIpPO0 JOCTYIYy CTOPOHHIMH OCOOaMu a0
KaptkoBoro paxynky/CyOpaxynky, Kaptku, y mopsnky, BuzHaueHomy uumu IlpaBunamu. He nepenaBatu
MoOinpHUH TenedoH (BinnoBiany SIM-kapry), skum Bianosigae Homep mob6inbHOTO Tenedony, Ta iHpopmariito
PO MOT0 MICIIE3HAXOKEHHS TPETIM 0co0aM.
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3.1.2.12. JlorpumyBaTHch npaBui Oe3neku KopucTyBaHHS [Ipomykramu, 1mo 3a0e3medyoTh JOCTYI 10
Cucremu [1bO, Bu3HaueHux mumu llpaBuiamu, He pO3roJjouryBaTH iH(oOpMaIliio, 10 Haga€ MOXKIHMBICTH
kopuctyBaHHs1 TakuMu [Ipogykramu (MoOutbHMM OaHKiHrOM/IHTEpHET-O0aHKIHTOM); Y BHIMAJKaX BHUSIBICHHS
HECAHKI[IOHOBAHOTO JOCTYIY / cpo0 IOCTYIy CTOpOHHIMU ocobamu 110 KomTiB Kienrta 3acobamu Cuctemu
JBO, veraitno npunuaUTH podboTy B Cuctemi JIBO Ta moBimoMutu mpo e bank y nopsaxy BUSHAYEHOMY [IUMHU
[IpaBunamu.

3.1.2.13.Tlicnst Brpatu/3mian Homepy Mo6inbHOTO TenedoHy 0ocoducTo 3BepHYTUCH 10 baHKy 13 3as1BOO
npo Brpaty/3miny Homepy MobinsHOTO TenedoHy. Y pa3i HEMOXKIMBOCTI BiiBiAaTu BianineHas banky, Kimient
IIOBHMHEH croBicTUTH 1po 1e bank 3a Teneonamu Konrakr-nienTpy banky i 610KyBaHHS 00J11KOBOTO 3aIIUCY
kopuctyBaua B Cucrtemi /IBO T1a/abo ans BHeceHHS 3MiH 10 HajamTyBaHb y SMS-banking. Croponu
MOTO/DKYIOThCS, 110 3BepHeHHs1 Kiienta no banky i3 3asBoro mpo 3miHy Homepy moOinbHOTrO TenedoHy
BBA)XAETHCSI HAJCKHUM TMOBiTOMIIEHHSM 11po 3MiHy Homepa MoOinbpHOTO TenedoHy Ta He moTpedye BHECEHHS
CtopoHamu BIAMOBITHUX 3MiH JI0 3asBH-I0TOBOPY.

3.1.2.14.OtpumyBaru Bunucku 3a KaptkoBum paxynkom/CyOpaxyHkamu momicsus He mizHime 10-ro
YyuCIa MicsAIIs, 3a MICSIIEM, Y IKOMY 3iicHIOBasIMCA orepailii 3a KaptkoBuMm paxynkom /CyOpaxyHKaMH, IIJITXOM
ocobucrtoro 3BepHeHHs 10 banky abo uepe3 ynoBHOBaxkeHoro Kiientom mpencraBHuka llimmpuemcrsa-
poboromaBis (y pas3i HagBHOCTI 3apIutatHoi KapTku) abo y iHmMHA crociO, BuzHadeHuit Kiientom y 3asbi-
JI0TOBOpI, a came: 3acobamu SMS-banking, Mo6inbHOro GaHKiHTY/IHTEpHET-0aHKIHTY TOIIO, Ta KOHTPOJIIOBATH
pyx komrTiB 3a cBoiM KapTkoBuMm paxynkom /CyOpaxyHkamu 1 moBifomisaTd bank mpo omeparii, siki He
3nificHroBasinch Kimientom. ¥ pasi Heotpumanss Kiientom Bumucku 3a KaptkoBum paxyHkom /CyOpaxyHKOM
BBaXKaThCs, 110 baHk BUKOHAB CBOE 3000B’s13aHHS 111010 iHPopMyBaHHA KitieHTa po BUKOHAHI onepallii Ta cTan
KaptkoBoro paxynky/CyOpaxyHKiB.

3.1.2.15.V pa3si He3zroau 3 iHpOpMalli€ro, HaBeIeHO y BUMKckax 1o KaprkoBomy paxyHky /CyOpaxyHKy
(y Tomy uucni, orpumanoro y IloBimomienHsx, 3acobamu MoOinpHOTO OaHKIHTY/IHTEpHET-O0aHKIHTY TOIIO),
HaslaTH 10 baHKy NMCbMOBY 3asBY PO HE3roJy 3 TPAHCAKII€0, HE MMi3HilIe, HiX yepe3 30 KajleHJapHUX JHIB 3
JaTy 1HINIIOBAaHHS OCKap)KeHOoi IuaTikHOi omeparii. Heotpumanns bankoM mpereH3iii B muchbMoBil (opmi
IPOTSrOM 3a3HAYCHOI0 MEepioly BBaKAETbCs MiATBepKeHHAM KilieHToM iHGopMmauii y BUNMCKAax Ta CTaHy
KaptkoBoro paxynky/CyOpaxyHKiB 3a Po3paxyHKOBHI MiCSIIb.

3.1.2.16.IToBitomasTi bank mpo HeHaJeXHUI mNepeka3 Ta/abo MOMHIIKOBE 3apaxyBaHHS KOIUTIB Ha
KaprkoBuii paxyHox/CyOpaxyHOK, Ta HpoTAroM 3-X (TppoX) BaHKIBCBKHMX IHIB BiJI MOMEHTY BUSIBJICHHS
KiieHTOM Takoro HOMMIJIKOBOTO 3apaxyBaHHS NoJaTH 10 baHKy MiaTikHe JOpyuYeHHs Ha IOBEPHEHHS
BIJIIIPABHUKY HEHAJIEKHOTO MEepeKasy.

3.1.2.17.ITicnsa 3axinuenHs Ctpoky naii Kaptku a®o y pasi 3akpurts KapTkoBoro paxyHky (Ta BCiX
CybpaxyHkiB) Ta po3ipBanHs [{oroBopy nosepHyTH Bci Bumani Kiienrty ta iioro JloBipenum ocodam Kaptku 10
banky.

3.1.3. Bank mae npaBo:

3.1.3.1 Ha ymoBax, Bu3HaueHux Iumu [IpaBunamu, Ha mincTaBi npuitHsaToi Big Kiienta 3asBu-
JIOTOBOpPY, SIKOIO BH3HadeHI yMoBU HaaaHHA Kpemuty, BcraHoBuTtH 3a CyOpaxyHkom Jlimit Jlo3BoneHoro
oBepapadTy Ta 3abe3neuyBatu MoxuuBicTh Kiienty xopuctyBatucs Jlimitom Jlo3BoneHoro osepiapadry 3a
YMOBH HAJIE)KHOTO Ta CBOEYACHOTO BUKOHAHHS KiTlieHTOM CBOiX 000B’S3KIB 32 yKJIajeHuM J[oroBopom.

3.1.3.2 OrtpumyBat KomITH Yy mnorameHHs HecaHkuioHOBaHOI 3a00proBaHOCTi, MPOILEHTIB
HapaXxOBaHMMH 3a KOpUCTyBaHHsA HecaHkiioHOBaHOIO 3a0oproBaHicTiO, 3aboproBaHocTi 3a JlimiTom
Jo3BosneHoro opepapadTy, MPOIEeHTaAMU, HaApaXOBaHUMHU 3a KopucTyBaHHs JlimiTom Jlo3BoeHOTO OBEepApadTYy,
II0/ICHHUMH KOMICIsIMH y CTPOKH, BU3HaueH1 uumu [IpaBunamu.

3.1.3.3 3 wmeroro 3amobiranHsa (¢inaHcoBux BTpar KiieHta Ta/abo banka Bij HempaBOMipHOTO
BUKOpUCTaHHs KapTok Ta HEHaJe)XHUX MNEepeKas3iB BCTAHOBIIOBATH ABTOpPHU3ALINHI JIMITH Ha MPOBEICHHS
omnepaiit 3 Kaprkamu, a Takox BigMoBUTH Kili€eHTYy B ckacyBaHHI TakuX JIMITIB, eMicii KapTok uu ix 3amiHi 6e3
MOSICHEHHSI TPUYUH.

3.1.3.4 BuxopucroByBatu komtH Ha KaptkoBomy paxyHky/CyOpaxynkax KitieHTa, rapaHTyrouu npu
npoMy KitieHTy mpaBo 6e3mepenkofHOr0 po3Nops/HPKEHHS [IMMHU KOIITAMH, 3 YpPaxyBaHHAM pexuMy PaxyHKy
3TiIHO 3 YNHHUM 3aKOHOJJABCTBOM Y KpaiHu Ta mux [IpaBuir.

3.1.3.5 BiaMoBuUTH Yy HaJlaHHI PO3paxyHKOBOi/KacoBoi mociyru B Mexax [lakera y pa3i HeZOCTaTHOCTI
KOIITIB Ha BiAnoBigHOMY CyOpaxyHky [lakera, y Tomy umcni ans crutatu Kowmicii 3a Taky nociyry.
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3.1.3.6 Ilpunuuutu HamaHHS BCiX mocayr B Mexax IlakeTy y pa3i HEZOCTaTHOCTI KOINTIB Ha
CyOpaxyHKy ams criatu Baprocti [lakery y po3mipax Ta B CTpOKH, 1110 BU3HaUeH1 TapupHUM MIIaHOM Ta IUMH
[IpaBunamu.

3.1.3.7 Ha uac BcTaHOBJICHHS IPAaBOMIPHOCTI Ta iHII[IaTOpa Mepekas3y 3a onepaiiero 3 KapTkoro, rmo skin
KiieHToM HagaHa mMuchbMOBa MpETEH3is, aje He Outbmie HiX BOpoJaoBk 90 (1meB’sHOCTA) KaJCHJIAPHUX JIHIB,
HACTYIHUX 32 JIHEM MPOBEACHHS ormepailii, He moBepTaTti Ha KapTkoBuii paxyHok/CyOpaxyHOK CcyMy IO Takii
ormepartii.

3.1.3.8 He BimmkogoByBaTH KOIITH 32 OCKap)KeHUMH KITi€HTOM IUIaTIXHMMHU OnepauisiMu y Oyab-
SKOMY 3 TaKUX BUIA/IKIB!

3.1.3.8.1. 3asBa mpo He3roay 3 TpaHCakiier Hamgana a0 banky misHime, HiX yepe3 30 (TpUALATH)
KaJICHJIAPHUX JTHIB, HACTYITHUX 3a JTHEM 1HILIFOBaHHS OIepartii;

3.1.3.8.2. omnepauis 3xiiicaena 3 Bukopuctanusam [1IH-kony ta/abo CVV2/CVC2 kony;

3.1.3.8.3. omeparis iHiioBaHna abo 3xaiiicHeHa 6e3 ¢i3udHOro 3actrocyBanus Kaptku;

3.1.3.8.4. KiieHT mpoTsAroM ojHi€l TOJUHMU BiJi MOMEHTY oTpuMaHHs BiJ banky IloBimomneHHs 1O
BUKOHAHY OIlepallilo, Ky BIH HE BUKOHYBaB, HE MOBIOMHUB baHK Ipo ockap)keHHs Takoi omeparii (LUIsIXoM
3BepHeHHA 10 KoHTakT-ieHTpa), abo He BukoHaB biokyBanus Kaptku camocTiitHo 3aco6amu SMS-banking a6o
MobinsHoro 0aHkiHry/I[HTepHET-0aHKIHTY;

3.1.3.8.5. Kiient He nosiomuB bank nmpo Brpaty Homepa moGinsHOTO Tenedony;

3.1.3.8.6. Kmient 30inpmmB ab0 ckacyBaB ABTOpH3AlliiiHI JiMITH (B YacTUHI TEPEBUIICHHS CYMH
OCKap>KeHO1 omepartii HaJ po3MipoM CTaHIApTHOTO ABTOPU3ALIHHOTO JTIMITY);

3.1.3.8.7. Kuient BigmoBuBcs Bix kopuctyBanHs [Ipogykrom SMS-banking a6o MoOGinpHMIT 6aHKIHT 260
[aTepHeT-0aHKIHT;

3.1.3.8.8. 3 iHmux miacTas, nepeadaveHux mpaBuiamMu [1IaTi KHUX CUCTEM Ta YMHHUM 3aKOHOJIaBCTBOM
VYkpainu.

3.1.3.9 He Biamkoa0ByBaTH KOIITH 33 OCKap>KeHUMHU KilieHTOM TUIaTiKHUMHU OTlepallisiMu, BAKOHAHUMU
3acobamu MoOinpHOTO OaHKiHTY/IHTEpHET-0aHKIHTY, SKIIO Oyne JOBEACHO, IO Taki omnepamii 3aiicHeHi 3
BBEJICHHSM HEOOX1IHUX MapoJIiB BiAMOBIAHO A0 MiAMYHKTY 3.7.6.8. uux IlpaBui.

3.1.3.10 Camocriitno 3aiiichutu brnokyBanus Kaptku (3 moBimomieHHsiM mpo me KiieHTa numixom
HajcunanHs IloBinomiens Ha Homep MoOinbHOro Tenedony (abo y iHmmMHA cnoci®) y ToMy 4YHCIi, aje He
BUKJIIOYHO, Y TAKUX BUIAQ/IKAX:

3.1.3.10.1 npoBenenHs omnepaiiii 3a KapTtkoBum paxyHkoM/CyOpaxyHKOM, sIKI NPHU3BOAATH [0
301unbpIIeHHs cymu HecaHkiioHOBaHOT 3a00proBaHOCTI;

3.1.3.10.2 HeBuKOHaHHS a00 HEHaJI)KHOTO BUKOHaHHSA KilieHTOM Oyab-sKMX CBOiX 3000B’s3aHb 3a
yknaneHuM JloroBopom, y ToMy uucii, nux IIpasum;

3.1.3.10.3 nasBHOCTI y banky iH(popmalii npo MOXIUBE HenmpaBoMipHe BUKopucTanHs KapTtku Ta/abo
1H(popMalii mpo 3A1MCHEHHS onepalliii, 00 SIKUX € MOTHBOBaHa I1J103pa, 1110 BOHU MOB’sA3aHi 3 JIerajaizali€ero
(BIIMUBaAHHSM) JOXOJIB, OJEP’KAaHUX 3JIOYMHHHUM LUIAXOM, (DIHAHCYBAaHHSIM Tepopu3My Ta (piHaHCYBAHHSAM
PO3TOBCIOKEHHS 30p0i MacOBOTO 3HUIICHHS;

3.1.3.10.4 sxmio mojanblie 3IIHCHEHHS omepauiid 3 BUKOPUCTaHHAM KapTku Moke Hpu3BECTH 10
HeraTUBHUX Ta/a00 HeOaxanux s Kimenra ta/a6o banka nacmiakis (bank camocTiitHO poOUTH BUCHOBKH IIOJI0
BIPOTiTHOCTI HACTAHHS TaKUX HACIHIJKIB Ha MiJCTaBl BKUTHX 3aXOJiB 3 MOHITOPUHTY OMepalliii Ha BUKOHAHHS
npasui [Inati>kHux cucrem).

3.1.3.11 V pasi mHagxomkeHHs 10 banky Bimomoctei mpo cmepts KitieHTa 3ailicHioBaTH biokyBaHHS BCixX
Kaptok 3a yknagenum JloroBopowm, a takox BiakmodeHHs: Kiienta Bix Cucremu JIBO Ta Bix IIpoaykry SMS-
banking.

3.1.3.12 3anpoBa/)KyBaTH HOBI MPOrpaMHO-TEXHIUHI Ta TEXHOJOT1YHI 3ac00M 3 METOI0 BJOCKOHAJICHHS
pobotu Cucremu JIbO, ¢pyHkiionansHoCcTi BignosiaHux [IponykTiB (3okpema, Mob6iibHOTrO OaHKIHTY/IHTEpHET-
OaHKIHTY), MPOBOAUTH MpOo(diTakTU4HI (periaMeHTHi) poOOTH, IO Yac BiJ Yacy MOXeE IPHU3BOIUTH [0
TUMYacOBOTO MPHU3yNHHEHHs oOciayroByBaHHs KiieHTiB B Mexax BiamosigHoro Ilponykry. bank mae mpaBo
BBOJIUTH JTOJIATKOB1 IHCTPYMEHTH 1 CIOCOOM, 110 MiABUINYI0Th Oe3neky Cucremu JIBO, Ge3 y3rokeHHs Ta
nomnepeIHporo nosimomiaeHHs Kiienra.

3.1.3.13 BiamoButu Kiienty y 3aiiicHenni omepamuii y Cucremi JBO y Bumaaky odopmieHHs
EnexTpoHHOTO JOKyMeHTa, B T.4. EJEKTpOHHO-PO3PaXyHKOBOTO ITOKYMEHTY, 3 TOPYIICHHSM TpPaBUII
KopucTyBaHHS MoOinpHUM O6ankiHroM//[HTepHeT-6ankinroM Ta nux I1pasui.
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3.1.3.14 llpuzynuautu goctyn kopuctyBada 1o Cucremu JIBO (30kpema, uepe3 MoOinpHUI
Oankinr/[HTepHeT-0aHKIHT) B pa3i HASIBHOCTI MiO3pU y 31HCHEHHI HEHAJIECKHUX IepeKasiB Ta/abo BHUSBICHOI
bankom crpobu HecaHkiioHoBaHOro nocTyny 10 Cuctemu JIBO, Tta/abo y pasi orpumanHs iHdopmarlii mpo
Brpary Kiientom Homepa mobGinbHoro tenedony, Ta/abo y pasi nopyiienHs abo BusiBieHoi bankom cripoou
HOPYLIEHHs HUM YMOB 0Oe3mneku JfocTyny 1o uiei Cuctemu, 110 BU3HA4Yae€ThCsl baHKOM Ha BiacHMM po3cyn
BUXOJSIYM 3 CHCTEMHOT'0 aHaJIi3y omeparliii KopucTyBaya, Ta/abo y BUMaIKax KOJH Omeparlii, 1o 31iiiCHIOI0TbCS
KOPUCTYBA4e€M 3 BHUKOPUCTAHHSAM L€l CUCTEMH 3arpoKyl0Tb a00 MOXYTb 3arpoKyBaTu OyIb-sIKUM
OXOpOHIOBaHUM TIpaBaM Ta/abo iHTepecam banky Ta/abo inmmx KiieHTiB Ta/abo Oyab-aKuX TpeTiX ocid, mpu
IIbOMY HasIBHICTH 3arpo3u iHtepecaM banky Ta/a6o inmmx KiieHTiB Ta/abo Oyab-aKuX TpeTix ocid, 1Mo Moxe
CTaTUCS BHACTINOK BYMHEHHS KOPUCTYBAaueM BIAMOBIIHUX ONeEpaliil i3 BUKOPUCTAHHSAM IIi€i CHCTEMH,
BU3HAYa€eThCsl baHKOM caMoCTiiiHO, Ta/a00 B 1HIIMX BUMAJKaX, nepeadayeHux numu IIpaBuiamu Ta YUHHUM
3aKOHOJIABCTBOM Y KpaiHHU.

3.1.3.15 Ipusynunutu/mpunuantu oocimyroByBanns Kimenra B Cucremi JIBO B pasi BusiBieHHs: bankom
dakTiB ab0 MigO3p HECAHKI[IOHOBAHOTO BTPYYaHHS B POOOTY €IEKTPOHHO-OOUYUCITIOBAIBHUX MAIINH
(KoMI'toTepiB), aBTOMATU30BaHUX CHCTEM, KOMI'oTepHUX Mepex Kiienrta/baHka, 1110 MOXe IpPU3BECTH 10
NEePEIIKOPKaHHS POOOTH aBTOMAaTHU30BaHMX CHUCTeM baHkKy Ta/ab0 HECaHKI[IOHOBaHMX [iil 3 iH(popMaIli€ B
KOMIT'IOTepHUX Mepexax. Binnosutu obcnmyroByBanHs Kiienra B Cucremi /IBO micnst ycyHeHHsI HaciiJKiB
HECAHKI[IOHOBAHOTO BTPYYaHHS B POOOTY  €IEKTPOHHO-OOYHCIIOBATHHUX MAIIMH  (KOMIT FOTEpIB),
aBTOMAaTH30BAHUX CUCTEM, KOMIT'FOTepHUX Mepex Kiienta/banka.

3.1.3.16 3abnmokyBaru kopuctyBada B Cucremi JIBO B pa3i BBeICHHS HEBIpHHX aBTECHTH(IKAMIHHUX
naHux (iMmeHi kopuctyBaua/OcoOUCTOro Mapoio) TPU PasH MOCHiIb.

3.1.3.17 BigmoButu Kiienty y migkinrodeHHi 10 MoOiibHOro GaHKIHTY y pa3i BiICYTHOCTI MpUHANMHI
onuiei KapTku, Ta/abo y pasi BBeaennsa Kiientom HeBipHoro OTP-naposto amns miATBepHKEHHS peecTparlii.

3.1.3.18 BigmoButu Kiienty y Hamanui Kpenuty (y ToMy 4HCHi, HUISXOM 3MEHIICHHS/CKAaCyBaHHS
Jlimity Jlo3BonieHOTO OBepapadTy) y BUMIATKAX:

3.1.3.18.1 y pa3i HaIBHOCTI BiIOMOCTEH, 11O CBiYaTh MPO HEBUKOHAHHS KITIEHTOM BHMOT YHHHOTO
3aKOHOJABCTBa YKpaiHu, mpaBui [Inarixkuux cucrem ta/abo mux IIpaBun ta/abo mpo Te, mo Haganuii Kimienty
JlimiT Jlo3BosieHoTO OBepApadTy CBOEYACHO HE Oy/ie TOBEPHEHUH;

3.1.3.18.2 orpumanns Bix IlignpuemcTBa-pobdoTonasis iHpopmalii npo 3BuIbHeHHs KitieHTa 3 po6oTH;

3.1.3.18.3 nHe 3apaxyBanHs [ligmpuemcTBOM-poOOTOMaBIeM 3apodiTHOI TulaTh Ha KapTkoBuit
PaxyHok/CyOpaxyHOK MPOTATOM 2-X (JIBOX) MiCALIB HOCH1Ib;

3.1.3.18.4 wnamanusa KiieaToMm 3asiBu 1po 3akputTs Paxynky (3 ycima CyOpaxyHKaMu);

3.1.3.18.5 3a BiacHOO IHILIATUBOIO y OyAb-IKHU yac Ta 6e3 Oy/b-sKUX MosicHeHb npuuuH KitieHry.

3.1.3.19 He mnosimomusiti KiieHTy mpo 3piificHeHHs omepartii, o0car sikoi MEHIIWI 3a BCTaHOBIICHHMA
bankom miHiManbHuN obcar omepartii qist HaacunanHs [loBimomnenp nuisixom HaacunanHs [loBimomieHp Ha
Homep moOGinsHOTO TEnedony.

3.1.3.20 Bumararu Big KiieHTa HajgaHHs 10/1aTKOBOT iH(pOpMaLlii Ta/abo TOKyMEHTIB 1 BiJOMOCTeH 110710
XapakTepy 3A1MCHEHHMX omepaliii, KOHTPOIIOBAaTH HampsiMU BUKOpUCTaHHS KilleHTOM rpomioBHX KOIITIB Ha
CyOpaxynkax KiieHTa Ta BCTaHOBJIIOBaTH 1HIII OOMEXEHHs HOro mpaB y BUIAJAKax, NepeadaueHuX YMHHUM
3aKOHO/IABCTBOM Y KpaiHHU.

3.1.3.21 3aiiicautu nepesunyck Kaptku, emitoBanoi Ha iM’st Kiienta, CTpok Aii sKOi 3aKiHUMBCs, y pasi
HeoTpuMaHHs B KiieHTa BiAmoBigHOI 3asBM MpO TakuWi NEPEBUIYCK 3a YMOBM HAasBHOCTI KOIITIB Ha
BignoBigHoMy CyOpaxyHky mns crinat Kowmicii 3a 110 mociyry, Ta 3a yMOBH (aKTUYHOTO KOPUCTYBAHHS
Kaptkoto [lepkarenem (HasBHUX oIepalliif) MpoTAroM OCTaHHIX Kinbkox MicsauiB Ctpoky aii KapTku.

3.1.4. KaienTt mae npaBo:

3.14.1 3a pomomororo KapTku iHimitoBaTH 3IIHCHEHHS OIEpaliii 3 OIUIaTH TOBapiB/poOIT/MOCIYT,
nepepaxyBaHHs KomTiB 3 KapTkoBoro paxynky/CyOpaxyHKy Ha iHII paxyHku/CyOpaxyHku KiieHta ta iHmmx
0ci0, OTpUMaHHS TOTIBKM B Kacax (iHAHCOBMX YCTaHOB Ta uepe3 baHkKomaTu, BHECEHHsS TOTIBKH dYepe3
bankomatu banky, gki niaTpuMyroTh 11 QyHKii (1eno3uTHi bankomarn), yepes MmiaTi>kKHI TEPMiHAIH, a TAKOXK
IHII[IIOBaTH TPOBEAEHHS IHIIMX OIepallii, BHU3HAYCHHUX IIOJIO)KEHHSIMH YMHHOIO 3aKOHO/JABCTBA YKpaiHW,
30KpeMa, HOpMaTUBHO-TIpaBoBUX akTiB HBY 3 mutanp BIAKPUTTSI, BUKOPUCTAHHS 1 3aKPUTTS MOTOUYHUX PaXyHKIB
Ta 3 NMHUTaHb BUKOPHCTAHHS EJEKTPOHHUX IUIATDKHHUX 3aco0iB, mpaBuiamu [IIaTiXHUX CHCTEMH Ta IIMMHU
[IpaBunamu.
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3.1.4.2 Hanaatu banky 3asBu Ha emicito (BUITYCK/TIEPEBUITYCK) Ta BUAady JlogaTKOBUX KapToK. Y pasi
3amoBiieHHs JlonaTkoBux kapTok JloBipeHHM oco0am, iX eMicisi 3A1MCHIOETHCS 32 YMOBH MPOBEACHHSI baHKkoM
inentudikamii Ta Bepudikamii Takux JloBipeHHWX 0ci0 3riHO 3 BUMOTaMH 3aKOHOJIABCTBA, SIKE PETYIIIOE
BITHOCHMHM Yy cdepi 3amobiranHs jeranmizanii (BiAMHMBAaHHIO) HOXOIB, OAEPKAHUX 3JIOYMHHUM IILISIXOM,
(hi1HaHCYBaHHIO TEPOPU3MY Ta (piHAHCYBAHHIO PO3MOBCIOHKEHHS 30p0Oi MacOBOT'O 3HUIIICHHS.

3.1.4.3 3piiicuioBaty TuM4acose brokyBanus Kaprku Ta Po36nokxyBanus Kaprku.

3.1.4.4 B Oynp-sxuii yac 0OMEXHUTH MOXJIMBICTh BUKOpPHUCTaHHS KomTiB 3a CyOpaxyHkom JloBipeHiii
0c001 IIIAXOM 3MiHM BiATOBIAHUX ABTOpPH3AIiHUX JiMITIB 3a J[04aTKOBOIO KapTKOIO ab0 MPHUIMHUTH Iil0
JlonaTtkoBoi KapTKW MNUIAXOM TIOBEpHEHHs 11 baHKy Ta HagaHHSIM THUCHMOBOTO PO3MOPSDKEHHS MO0
bnokyBanus i aii.

3.1.45 Orpumatu Ta kopucryBatucs Kpemutom y dopmi Jlo3BosieHoro omepapadTy, a Takox
npurnmuHATH CTPOoK Aii JlimiTy Jlo3BoseHOro oBepapadTy.

3.1.4.6 3niiicHIOBaTH TOCTPOKOBE IorameHHs Kpeauty 0e3 101aTKOBUX IIAT 33 TaKe IMOTallIeHHS.

3.1.4.7 TuiuiroBaTH 3MiHY ABTOPU3ALIAHKX JIIMITIB IIJISIXOM 3BepHEeHHS 70 KoHTakT-11eHTpYy baHKy.

3.1.4.8 OtpumyBatu Bunucku 3a Kaprkosum paxynkom/CyOpaxyHKaMH Yy TOPSIIKY, BU3HAYEHOMY ITUMHU
[IpaBwiamu, Ta TOBIAKY 1100 TTOTOYHOT 3a00proBaHocTi 3a Kpeautom.

3.1.49 OrpumyBatu Indopmariitni ta pospaxyHkoBi mociayru uepe3 Cucremy JbBO 3acobamu
BianoBigHux IlponykTiB (30kpema, MoOiITbHOTO OaHKIHTY TICIsSi BCTAHOBJICHHS CIIEHIATBHOTO MOOITBHOTO
JOJIaTKy Ha CBOEMY MOO1UTbHOMY MPUCTPOi abo [HTepHeT-0aHKIHTY) Ta YCHIIIHOI peecTpalii sIK KOpHCTyBadya
Cucremnu J1BO.

3.1.4.10 HagaBatu banky nucbMoBi 3asBU 1110710 BUMYcKYy KapTku y 3B’s13Ky 13 3akiHueHHSIM CTpoky aii
a00 y 3B’s3Ky 3 nowkoaxeHHsaM KapTku uu ii Brpatoto;

3.1.4.11 3wmintoBaru [1IH-kox KapTku 3 MeTor0 migBUIICHHS PiBHS O€3MEKH il KOPUCTYBaHHS.

3.1.4.12 BinmoBwutucs Bix KopucTyBaHHs Kpeaurom 0e3 mosicHeHHs MPUYMH HIISIXOM oJaHHA 10 banky
BIJIIIOBIIHOI IIMCBMOBOI 3asBU.

3.2. TIPABWJIA KOPUCTYBAHHS KAPTKOIO

3.2.1. Jlep:kaTeab NOBHHEH:

3.2.1.1. Osnaifomurtucs 3 IlpaBunamu, 30kpema, 3 mpaBuiaMH KopucTyBaHHA KapTkoro 10 Toro, siK
PO3MOYaTH KOPUCTYBAHHS HEIO.

3.2.1.2. Orpumatu Kaptky, emiToBany Ha cBoe im’s1, Ta [IIH-kOHBepT (32 HassBHOCTI) 3 Ipe]’ IBICHHIM
nacropTa abo 1HIIOTO TOKYMEHTa, 110 MocBinuye ocoly. IlpupiBHgHUM 10 ocobucTtoro orpumanHs Kaptku ta
[TIH-xoHBepTy (3a HasBHOCTI) € iX OTpUMaHHS NpeACcTaBHUKOM JlepkaTens 3a JOBIPEHICTIO, IO BHJIAHA
Jlep>kateneM Ta MOCBiTYE€HA Y BCTAHOBJIIEHOMY 3aKOHO/IaBCTBOM TOPSI/IKY.

3.2.1.3. TIpocraButH CBiHi miAnuc y BigBeACHOMY ISl Iboro Micili Ha KapTii npu ii oTpumanHi B banky.

3.2.1.4. Buxonatu nporenypy rereparii/aminu [1IH-koxy y pasi, sxkmo Kaptky otpumano 6e3 ITIH-
KOHBepTa, 1 1i AkTuBalis nependavae o6oB’si3koBi aii Jepxkarens. Menemkep banky npu Bumaui Kaptku
000B’s13k0B0 1HQOpMye Kiienta npo ocobnuBocti AktuBauii KapTku, y ToMy 4ucii, Ipo MopsiioK BUKOHAHHS
npouenypu reHepanii ta orpuMmanHs [1IH-koxy. KimienT noropkyerscs 13 TuM, mo bank Hagae iiomy Kaptky B
HEaKTMBOBAHOMY CTaHI Ta JI0 YCIHIIIHOTO 3aBepuIeHHs 000B’s3K0BUX A1 3 AkTuBamii KapTku BUKOHaHHS
IUTATDKHUX Oomepalliif 3 il BUKOPUCTaHHSAM € HEMOXJIUBUM.

3.2.1.5. He nepenaBatu KapTky iHITUM 0c0o0aM.

3.2.1.6. HanaBaru 3asBu npo Bunyck Kaptku Ha HoBHi CTpok aii y pasi, sikimo bank 3a3panerinp He
3MIHCHUB Takui BUIycK 3rigHo 3 nuMu [IpaBunamu. [{onatkosi Kaptku Ha iM’s Kiienta bank Bumyckae 3a
3asBoto Kiienta. Jlomarkori KapTtku Ha iM’s1 JloBipeHOT 0cob6u baHk Buyckae BUKITFOUHO 32 MUCHMOBOIO 3a51BOIO
Kuienra.

3.2.1.7. Tlosepuytu Kaptky B bank micist crmmay Ctpoky 1i aii a0o mpu nmpumUHEHHI 00CITyTOByBaHHS
BianoBigHoro Ilponykry y Bunaakax, Bu3HaueHuX JloroBopom.

3.2.2. Tlpu3HayeHHs Ta Bukopuctanus Kaprku

3.2.2.1. Onepanii 3 BukopuctanHs KapTku 371iCHIOIOTBCS 3 ypaxXyBaHHSM OOMEXEHb, BCTAHOBJICHHUX
YUHHUM 3aKOHOJIABCTBOM Y KpaiHH, 30KpeMa, HOpMaTUBHO-TIpaBoBUMH akTamMu HBY.

3.2.2.2. KapTka HaJja€ MOXXJIMBICTb OTPUMYBATH TOTIBKY B I'DHMBHI B Kacax baHKy, yIOBHOBaXEHHX
0aHKIB, MyHKTaX BHJadl TOTIBKM Ta B baHkomaTax Ha Tepuropii YKpaiHH, a TaK0oX 3[I1MCHIOBATH OIUIATY
TOBApiB/poOIT/IIOCTYr Yepe3 BIANOBIAHI IUIATDKHI TEPMIHAIM, Yy TOMY 4HCII y Mepexi IHTepHer (uepes
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€JICKTPOHHI TepMiHaiu Ha caiitax ToprosiiB). OrpuManHs roTiBku 3 CyOpaxyHKy B iHO3€MHIM BaJIFOTI MOXKITUBE
nuuie B Kacax Ta bankomarax banky.

3.2.2.3. 3amexamu Ykpainu KapTka Hagae MOKIMBICT OTPUMYBATH F'OTIBKY B MICILIEB1i BAJIFOTI KpaiHU
nepeOyBaHHs He 3aJIeXKHO Bi BamoTH KapTkoBoro paxynky/CyOpaxyHKYy.

3.2.2.4. Omepariii uepe3 IaTHKHI MPUCTPOI BUKOHYIOTHCS BIMOBITHO 10 MEHIO KOMaH/I IIUX MPUCTPOIB.
Jlepkatenb Ma€ dITKO BHKOHYBAaTH BCI IHCTPYKIii, IO 3’SBISIOTECS Ha MOHITOPI MPHUCTPOIO
caMo00CIIyrOByBaHHS.

3.2.2.5. I1IH-xox BUKOpPHUCTOBYeThCS B baHkoMarax Ta IUIaTDXHHUX TepMiHaiax (KpiM €JIeKTPOHHUX B
mepexi Inrepuer). [1IH-kox Hi 3a skux 00CTaBUMH HE MOBHHEH PO3TOJIONTYBATHCS TMPH 3A1MCHEHHI TIATIHKHUX
orepauii, Jlepxarenab MOBUHEH 0COOMCTO BBOJUTH MOTO Ha KJIaBiaTypi MIATIKHOTO MPHUCTPOIO (Y pasi, SKIIOo
TaKUH BUMAaraeTbes).

3.2.2.6. Ilpu Bunycky Kaprtku Ha HoBmii Ctpok aii 3mintoetses ii [TTH-koz.

3.2.2.7. Jlepxatenb moxe 3MidtoBatu [IIH-kox mpotsrom Ctpoxky nii KapTku y Taki crmocoou:

3.2.2.7.1. mpoBenennsim nponenypu renepanii I1IH-koxy 3acobamu SMS-banking (mpu oTpumanHi
Kaprtku KnienTy HajgaeThes BiAMOBIIHA IHCTPYKIIiS IIOAO MOPSAKY 0OMiHy [loBigoMiIeHHIMM);

3.2.2.7.2. 3acobamu BiamoBimHOT (QyHKIIOHANBHOCTI bankomary abo miarikHOoro tepMmiHany banky
(Jtumre B Mepeski MJIaTKHUX MPUCTPOIB baHky);

3.2.2.7.3. molaHHsIM MTUCHMOBO] 3asiBH PO TEepeBUITYCK KapTku.

3.2.2.8. Tlpu Bumaui TOTiBKM B Kacax OaHKIB Ta NpH mpuiiManHi KapTku 10 oruiatu B TOPTiBEJIbHO-
CEPBICHIN MEpEekKi Kacup Ma€ MPaBo BUTPEOYBATH IOKYMEHT, 1110 ITOCBiAYYe 0co0y Jlepskarers, Ta 3anmucaTy aHi
TaKOro JJOKYMEHTa Ha 4eKy (JIOKyMEeHT, 110 MiATBEp/Kye BUKOHaHHS onepatii 3 KapTkoro).

3.2.2.9. Jlepkarenb Ma€ MEPEBIpUTH PEKBIZUTH OIeparlii Ha 4eKy (jara, cyma, BaJIIOTa oreparlii) Ta
MiJNUCcaTh YeK Yy pasi, KO Li pekBizutu BipHi. [liqnuc Ha dyeky mae Binnosigatu mianucy Ha Kaptuoi. Onun
NpUMIipHHK Yeka Mae Oytu BuTpeOyBanuii KitieHTom y kacupa. bank pekomen tye 30epiraTi 4eku 3a orepamisiMu
(B ToMy 4HCHi, SKIIO ONepallis He3aBeplleHa) i KOHTPONO pyxy KkomTiB 3a KapTkoBum
paxynkoM/CyOpaxyHKaMu TpOTSIroM Po3paxyHKOBOTO MICSIsl 3 METOK OIEpPAaTHBHOTO BPETYIIOBAHHS
HEHAJIS)KHUX MePeKa3iB/IMOMIIKOBUX cIKcaHb KOWTIB 3a KapTkoBum paxynkom/CyOpaxyHKaMu.

3.2.2.10.Buecenns rotiBku Ha KaprkoBuii paxyHok/CyOpaxyHOK 3 BHKOpHCTaHHSAM KapTku
3MIHCHIOETbCS JIMIIEe 4epe3 IaTikHi mnpuctpoi banky (B kacax, uepe3 baHkomaTt, TepMiHaiIu
camoo0cnyroByBaHHs) y BajitoTi CyOpaxyHKY.

3.2.2.11.Bci nii kacupa 3 KapTkoro MatoTh BUKOHYBATUCS Y IPUCYTHOCTI Ta y 1oJii 30py Jlepkarens.

3.2.2.12.1Tpu xymiBii ToBapiB/pobiT/mocnyr 6e3 ¢izmyHOro BHKOpHCTaHHS KapTkum (Hanmpukiam, y
mepexi InTepHer) [lepxarens 3a3Havae MIaTikHI peKBi3UTH KapTku, THM caMUM MiITBEP/DKYIOUH 31HCHEHHS
onepauii. [Tomupenns muaTi>kHUX pekBI3UTIB KapTKy HE3aXUIIEHUMHU KaHallaMU 3B 43Ky Y [TOJAJBIIOMY MOXKe
IPU3BECTH JI0 HE3aKOHHOT'O/HEMPAaBOMIPHOTO 3aBOJIOJIIHHS HUMH TpeTiMH ocobamu. baHk He Hece
BIJIMOBIIAJILHICTD 32 HACIIJIKH, [0 CTAJUCS Yepe3 pO3ToJIONIeHHs PeKBi3uTiB KapTku, siki Jal0Th MOXJIUBICTh
1HIIIIOBATH IUIATIXHY onepalito 6e3 ¢izuuHoro Bukopuctanus Kaprku.

3.2.2.13.1Tpu BuKOHaHHI omeparniii yepe3 bankomar JlepkaTens moBWHEH mnepexoHarucs, mo I1TH-
KJaBiaTypa Ta KapTONpuiiMau HE MICTATh CTOPOHHIX €JIEMEHTIB Ta BIANOBIAAIOTH 300pakeHHSIM, SKi
BiJ0OOpa’keH1 Ha MOHITOpI (3a HAsBHOCTI). Y pa3l BUSABICHHS BIAMIHHOCTEH HEOOXiJHO MOBIIOMHUTH PO 1€
Konrakt-nientp banky. ¥ Takux Bumajakax KOpucTyBaTtucsi baHkoMaToM KaTeropu4Ho 3a00pOHSETHCS.

3.2.2.14.V bankoMaTax BCTAaHOBJICHO OOMEKEHHS 4acy JUIsl TOTO, 00 3a0paTH TPOIIOBI KYITFOPH ITiCIIs
ix mosBH (AeKiabKa ceKyHn). Ilicns criaumHy Takoro 4acy rpoir MoxyTh 0yTu 3aTpumani bankomaTtoM. Y Takux
BUIA/IKaX HE0OX1IHO 3BepHYyTHUCS 10 baHKy /U1 BperymtoBaHHs cTany PaxyHky/CyOpaxyHKy (IIJISIXOM MOJaHHS
MUCHMOBOI MTPETEH311).

3.2.2.15.5kmo y mnpoueci kopuctyBaHHs bankomarom Kaprtka Oyna 3arpumana, HeEOOXiTHO
3ateneoHyBaTn 3a HOMepamMu TenedoHiB, 3a3HadeHMX Ha bankomari, abo 3BepHyTHCS B bank misa
BPETYJIIOBAaHHs CUTYaIlil (30KpeMa, UIIXOM BUMYCKY HOBOI KapTku 3 ogHOYacHUM biokyBaHHSM 3aTpUMaHOl
bankomaTtom Kaptkn).

3.2.2.16. SIxmuo B pe3ynbTari ABTOpH3aNii Oyie oTpuMaHa BiInoBiib EMITEHTa «BUIIyUHUTH KapTKy», Taka
Kaptka Jlep:katento He OBEPTAETHCS Ta MIJUISITa€ BIUIYYEHHIO 1 MOBEPHEHHIO EMITEHTY 3T1/IHO 3 IpaBUiIaMU
[TnarixHUX cucTeMm.

3.2.2.17.bank 3ynuHse airo KapTku, sK1o mpu BUKOHaHHI onepariiii Tpudi BBeaeHo HeBipHuid [1TH-ko.
s nonosnenns nii Kaprku neo6xinHo 3minnTH [1TH-ko nutsixom BignpasienHs [1oBioMIeHHS 3 OCHOBHOTO
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Howmepa moOGinsHOTO TenedoHy Ha HoMep Teneony baHKy 3rigHO 3 THCTPYKIIISIMH, 110 3a3Ha4Y€H1 Ha 3BOPOTHIN
croponi Kaptku. Skmo Kaptka mictute umn, 3a3Hadeny 3miny [1IH-komy HEoOXigHO MOBTOPHUTH 3acobaMu
bankomary.

3.2.2.18.11pu npoBeneHH] MOBHOTO UKy 0OpOOKM BUAATKOBOI IUIATIKHOI Oneparii 3 BUKOPUCTAHHSIM
Kaptku (mouymHaroun 3 ii iHiI[iFOBaHHS) 3 METOI HAJC)KHOTO BHKOHAHHS 3000B’S3aHb 3a TAaKOK OIEpaIli€ro
BIJIMOBITHUMU y4YacHUKaMu [InmaTikHoi cHUCTeMH Ta TpPOBEACHHS HAJSKHUX pPO3paxyHKiB 3a KapTkoBum
paxynkom/CyOpaxyakom KitieHTa, BUNHSIOTHCS Taki Jii:

3.2.2.18.1. bauk npu npoBeneHHi ABropu3allii 01okye Ha KapTkoBoMy paxyHKy/CyOpaxyHKy KOIITH y
cyMi, po3paxoBaHiii bankom Buxonsuu 3 BamoTu KaprkoBoro paxyHky/CyOpaxyHKy, CyMU aBTOpH3aLiifHOro
3anuTy (cyma Ta BaJllOTa iHILIKOBaHOI omeparlii), KOMEepIiitHOro Kypcy KyIiBIi/mpoaaxy/oOMiHy KOHBepTallii
1HO3eMHOI BaJIFOTH, BCTAHOBJIEHOTO baHkoM Ha jary iHiliroBaHHs onepairii, cymu Kowmicii banky, 3a6i10koBaHoi
CYMH TPOIIOBHMX KOIITIB BiAmoBimHO 10 miamyHKTY 3.5.10.5. mmx IIpaBui, a TakoX iHIIMX YMHHHKIB, IO
BPAXOBYIOThCSI U1l IIbOT'O 3TI/IHO 13 3aKOHOJABCTBOM YKpaiHu, MpaBuiiaMu BiAnoBiaHo1 [lnaTixkHol cuctemu Ta
uumu [IpaBuinamu;

3.2.2.18.2. [Inati>kHa cucTeMa IPOBOAUTH PO3PAaxXyHKM 3 baHKOM 3a IUIaTDKHOIO OIepamiero y
Po3paxyHKkoBiii BatOTI.

Po3paxynkoBa BamtoTa [11aTi’kHOT CCTEMH BCTaHOBIIIOETHCS Y BIIIOBITHOCTI 10 JOTOBOPY MiX baHkom
Ta IJIATDKHOO opraHizamniero [naTihkHOI cucTeMH y 3a1eKHOCTI BiI BUAY IUIATKHOI omepariii, a came:

® 33 BHYTPIUIHbOYKPATHCHKUMM IIATIKHUMHU OIlepalisiMu Po3pax yHKOBOIO BaJIIOTOIO € TPUBHS;

® 33 MDKHAPOJIHHMMHU IIATHKHUMHE ONEPaIisiMU, 31iIHCHEHUMH Y €BPO ILIATHKHUME KapTamu Visa -
€BPO;

® 32 MDKHAPOJHUMH IIATDKHIUMHM OTIEPALisMH, 3AIHCHEHUMH y OyAb-AKiil 1HIIINA BamoTi (32
BUKJTFOUCHHSM €BPO) TUIATOKHUMHU KapTamu Visa — mogap CIIA;

® 32 MDKHAPOJHUMH IJIATDKHUMHU ONEPALisSIMU, 3MIHCHEHUMH y Oy/Ib- SIKild BATIOTI TUIATIKHUMHU
kaptkamu UnionPay (B Tomy uncii 3a koOeipxuaropumu kaprkamu IIPOCTIP UnionPay), MasterCard
- noaap CHIA.

MiKkHapoIHI IJIATIXKHI OTepalrii 3a mIaThKHUMU KapTkaMu HamioHaabHOT mu1aTizkHoi cucreMu
«YKpaiHCbKHUH IVIATiKHUI NPOCTIP», 32 BUKJIIOYEHHAM KOOeH/’KUHIOBUX KAPTOK 3 IJIATI)KHOI0
cucremoro UnionPay, He 31ilCHIOIOTHCS.

VY pasi, SKImo BalioTa IJIATDKHOI omepaiii chiBmajgae 3 Po3paxyHKOBOIO BajJOTOI0, PO3PAaXyHOK 3
[TnaTi>kHOIO CUCTEMOIO MPOBOIUTHCS Y HOMIHAJIBHIN cyMi onepartii. Y pasi, KO BaJIIOTa IUIATIXHOI omnepartii
He criBmanae 3 Po3paxyHKOBOIO BaJIIOTOI, pO3paxyHOK 3 [IIaTiKHOIO CHUCTEMOIO TPOBOJIUTHCA y CyMi,
po3paxoBaHiii [I1aTi>KHOIO CHCTEMOIO BUXOSUM 13 CyMM IUIATiXKHOI omepariii, KypciB oOMiHY, BCTAaHOBJIECHUX
MJIaTKHOIO opraHizamiero [lnatikHOoi cucTeMH Ta IHIMWX YMHHMKIB, IO BPAXOBYIOTHCS ISl I[LOTO 3T1THO 3
npaBuiiaMu BignoBiaHoi [InaTixHOi cuctemu;

3.2.2.18.3.po3paxyHKkn MiX ydacHUKamMH [lmaTixkHOT cHUCTeMH 3IIHCHIOIOTHCS 3TIHO 3 TMPaBHJIAMH
MixHapoaHux [Tnati>kHux crcteM y CTpoK Bia 2 10 45 ni6 Ta 3anexars Bij 6aHka-ekBaiipa Ta [Inari>kHoi cuctemu
Ta He MOXe OyTH 3MIHEHMH 3a 1HIL1aTuBOIO baHKy;

3.2.2.18.4.bank He mi3HilIe Apyroro baHkiBCbKOro JHsI, HACTYITHOTO 32 THEM MPOBEICHHS PO3PaXyHKIB
3 [Inari>kHOIO cucTeMoro, criucye komtu 3 KaprkoBoro paxynky/CyOpaxyHKy Ha BJIacCHY KOPUCTb. Y pasi, SKIIO
BAJIIOTA, B SIKIH MpOBeIeHO po3paxyHok 3 [TnaTixkHoI0 cucTeMoro, criBnaaae 3 BamoToro CyOpaxyHKy, COIMCAHHS
BUKOHYETHCS Y CyMi, po3paxoBaHiii bankoM Buxonsuu 13 cymu cruiadeHnx bankom komwtiB [InaTikHil cucremi
1o TIaTLKHIN oneparlii Ta cymu Komicii 3a BUKoHaHHS 11i€l omepartiii. Y pasi, sIKIo BajioTa, B Kl MPOBEICHO
po3paxyHoK 3 [ImaTi>kHOIO cHCTEMOIO, He cliBnajae 3 BaoTor KaprkoBoro paxyHky /CyOpaxyHKy, CIUCAHHS
BUKOHYETHCS Y CyMi, po3paxoBaHiii bankom Buxonsuu i3 cymu crtadeHux bankom komriB [InatixkHiil cucremi
1o 1iil onepariii, KOMEpIIHHOTO KypCcy KYyMiBIi/IpOAa)Ky iHO3eMHOI BaJllOTH, BCTaHOBJIeHOTO baHkoM Ha nary
Takoro cnucans kowTiB 3 KaptkoBoro paxynky /CyOpaxyHky, Ta cymu Kowmicii 3a BUKOHAHHS IJIATIKHOI
orepartii;

3.2.2.18.5. bank poz6mokoBye komTH Ha KapTrkoBomy paxyHkKy/CyOpaxyHKy Iicias TpOBEIEHHS
3a3HAYCHMX BHIIE [il, a TAKOXK B IHIIMX BUIA/IKAX, BU3HAYEHUX YMHHUM 3aKOHOJIAaBCTBOM Y KpaiHU, IPaBUIaMU
[Tnari>xnoi cuctemu, mumu [lpaBunamMu Ta akTaMu BHYTPIIIHBOTO peryntoBaHHsS banky. VY pasi, sKIIo
PO3paxyHKH 3a aBTOPU30BAHOIO IJIATIKHOIO OINEpAIiEl0 HE 3aBEepIIYIOThCS (HANPUKIIAA, Yepe3 He OTpUMaHHS
Knientom TOBapy/poOit/miociyr), Ta cyma 3a0JOKOBaHMX KOINTIB 3a TAaKOK HE3aBEPUICHOIO OIepalliero
JMIIAETHCS HEAOCTYIHOIO JUIs Mojanblioro Bukopuctanus KmienTom (uepe3 HekopekTHi 1ii Toprosus ado 3
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IHIIUX TPUYMH Ta Y BUIMAJIKaX, epeadadeHnx npaBuiaMu [Imatikaux cuctem), baHk po30J0KOBY€E Taki KOIITH
Ha 31-if kaneHaapHUi ICHDb BiJl JaTH 1HILIFOBAaHHS OMEpallii;

3.2.2.18.6. npu mpoBeaeHH] MJIaTIXHOI ornepalii 3 BUKopucTaHHIM KapTku 13 3apaxyBaHHS KOIITIB Ha
KaprtkoBuii paxyHok/CyOpaxyHOK 3 METOI HaleXHoi ii 00poOkm Ta BigmoOpakeHHs 3a KapTkoBum
paxynkom/CyOpaxyHKOM, BUMHSIOTHCS J1ii, aHAJIOT14HI JisIM, BU3HAYCHUM y TianyHkrax 3.2.2.18.2,3.2.2.18.3
[IpaBun (3 ypaxyBaHHSIM TOTO, IO 3aMiCTh ONEpallii CIUCAHHS KOUITIB BUKOHYETHCS OIepallis iX 3apaxyBaHHA
Ha KaprkoBuii paxyHok/CyOpaxyHoK). SKiio Taka oreparlis BUKOHYEThCS 3 ABTOPH3AIli€l0, KOIITH Y CyMi
orepariii CTalTh JOCTYIHUMH Bigpa3y IMicis ycmimHOI ABTOpu3alii, ale 3apaXxoBYrOThCs Ha KaprkoBuii
paxyHok/CyOpaxyHOK MpOTATOM 2-X bBaHKIBCBKMX JHIB ITCJIS TMPOBEACHHS po3paxyHKiB 3 I[lmaTikHOMO
CHCTEMOIO.

3.2.2.19.KnienT moxxe 3amoBuTH B banky KapTky mutteBOoro BuITycKy, ToOTO oTpuMaru Kaptky 1o
Cy0paxynky Ilakery 6e3 HaHeceHHMX Ha Hei iMeHi Ta mpi3Bua Jepxarens (emitoBany bankom 3aB4yacHo). Y
npoMy Bunaaky KapTka BBaxaeTbcs HemepcOHaI30BaHOK. YMOBHU OTpUMaHHS Takoi KapTku BH3HAayaroThCs
napamerpamu [lakety, 3a3nauenumu y Tapuduomy miaHi.

3.2.3. Ockap:kenHsi onepaniii 3 Kaprkoio

3.2.3.1.BigmoBimao g0 Bumor IIpaBun KiienT koHTpomoe pyx komriB 1o KapTkoBomy
paxyHky/CyOpaxyHKaMu 3a IIOMICSYHIUMH BUIMCKaMH Ta/a0o Ha mijacTasi iH(opmalii mpo BUKOHAHI oreparii y
[MoBinomneHHsx Ta/abo 3acobamu MoOinpHOro OaHkiHTYy/IHTepHET-OaHKIHTY. Y BHIagKax, KOJIH 3a
pe3yibTaTaMi KOHTPOJIO BuUsABIEHO, mo cnucanHs 3 CyOpaxyHky /3apaxyBaHHs Ha CyOpaxyHOK He
BiJIIOBIIAfOTH IHII[IHOBAaHMM HHUM OIEpamisiM, ad0 B IHIIMX HECTAHIAPTHHUX CHUTYAIlisX, HAMPUKIAI, KOJIH
bankomar Bugae rpomri y cywi, 1o He BiAnoBigae 3amoBieHid Jlepkarenem cymi Juisi oTpuManHs, KiieHT
MOBUHEH TIOBIIOMUTH baHK Mpo BUSBIEHI HEBIIMOBIAHOCTI Ta OQPOPMHUTH MUCHBMOBY 3asBY NP0 HE3roay 3
TpaHCAKI[I€I0, 3a3HAYUBIIM B Hil BCi JleTani omepailii, o ockapxkyeTbes (Homep Kaptku, Bup omnepaiii, BUA
IUTATHKHOTO TPHUCTPOIO, a/Ipeca PO3MIILICHHS MPHUCTPOIO TOIIO), 0OCTaBUHM, 3a SAKHX BOHA Oyina BUKOHAaHA, Ta
JOIaTH 4eK (KOIIII0 YeKa).

3.2.3.2.baHK micis MPOBEACHHS JETaJbHOr0 aHANII3Y CHTYAIlil, 0 CKJIANacs, IPOBEeICHHS peTeH31HOT
poboTu 3 0AaHKOM-EKBalpOM (SIKILIO OCKap>KyeTbCs OIepallis, IpOBEACHA uepe3 IIATLKHUN MPUCTPIN 1HIIOTO
0aHKy), BUKOHYE BperymoBaHHsi cTaHy KaprtkoBoro paxyHky/CyOpaxyHKy BIANOBIZHO 110 pe3yJbTaTiB
IPOBEIEHOTO PO3CIIyBaHHS.

3.2.3.3.Ctpoxku nipoBeicHHs] BaHKOM TIpeTeH31iMHOI poOOTH BH3HAYAIOTHCS BiAMoBiAHUMHE [InaTi>kHUMUI
cUCTeMaMHM Ta MOXYTh TPUBATH MPOTAroM 90 KajeHIapHUX AHIB. Y pasi MIPOBEJEHHS MIKHAPOJAHOTO apOiTpaxy,
el cTpok Moske OyTu nmogoBxkeHui 10 180 nHiB. bBaHk BUKOHYE 3asiBY PO HE3TOY 3 TPAHCAKIIIEIO (BPETYIHOBYE
3amuiuky 3a KaptkoBum paxynkom/CyOpaxyHkoM a0o Haae BianoBiap KiieHTy mpo HenmpaBoMipHE OCKap)KEHHS
oreparlii) micis OTpUMaHHs HEOOX1JHUX JOKa31B y HAUKOPOTILINI MOXIIMBUN CTPOK.

3.2.4. Uinoxodosa cayxda minTpumMkn Konrakr-uentpy banky

3.2.4.1. Ilpn BMHMKHEHHI NHUTaHb IIOJAO iHINmiOBaHMX omepaniii 3 KapTkoro (BiIMOBa y MpoBeIeHHI
onepauii, braokyBauns nii Kaprku, inmie) ta 3a norpedu orpumanns [Hdopmaniitnux nocnyr Jlep)xatesb Moxe
3BepHyTHCS 10 banky 3a tenedonamm minomo6oBoi ciayxkOu minrpumkn Konrtakt-nentpy: 0-800-309-000
(m3BiHKM IO YKpaiHi 6e3komtoBHi), (044)494-46-50 (11i101060B0O).

3.2.4.2. 3 metoro ineHTH(iKarii aDOHEHTa Ta HAJICKHOTO BCTAHOBJICHHS HOTO 0COOM JUTsl BU3HAYCHHSI
paBOMIpHOCTI HagaHHA Homy iHopmanii 3a Paxynkom/Kaprtkoro, onepatop KoHTakT-neHTpy 3’sicoByE y
Jepxatens nepenik i1eHTUIKALIHHUX JaHUX, TAKUX SK: CEKPETHE CIIOBO-T1AapOJib, AaTy HApPOIKEHHS, TacIOPTH1
naHi Ta 1"y iHdopMarttito, orpuMmany bankom npu yknanansi Jorosopy (IIIH-kox ta/ab6o xonu CVV2/CVC2
HIKOJIM HE 3alUTYyIOThCA Ta HE IMOBMHHI posrojomryBaTucsa JlepskarteneMm). 3 METOI YHUKHEHHS PHU3UKY
PO3KpUTTST OaHKIBCHKOI Ta€EMHUII Ta/abo pU3MKY (PIHAHCOBUX BTPAT BiJl HECAHKI[IOHOBAHOTO BUKOPHUCTAaHHS
Kaptku, omeparop KoHTakT-LieHTpy Mae MpaBO BiAMOBUTH Yy HaJaHHI I[HpoOpMaumiHHUX NOCHYT, SKIIO
MOB1IOMJIEHI a0OHEHTOM J1aH1 HE CIIBIaAal0Th 3 BIANOBITHUMU JIaHUMHU, 1110 30epiraioThes B banky.

3.2.4.3. 3 MeTor0 yHUKHEHHsI pU3UKY HajaHHs nocayr Konrakr-ientpom 3a Kaprkamu KotienTa iHImm
HE YITOBHOBA)XXEHUM Ha 11e ocobam, KitieHT moBuHEH 30epiraTi B TAEMHUIII CBOT JaHi (30KpeMa, CIOBO-TapoJib),
HajaHi mpu 3amoBneHHi [Ipoaykty/IlakeTry, ski BHKOPUCTOBYIOTbCS KOHTaKT-LIEHTpOM ISl HaJIeKHOT
imenTr(dikaIlii Ta BCTaHOBJIEHHS 0coOu aboHEeHTa npu TejaehOHHOMY 3BEpHEHHI, Ta pekBi3uTH KapTku.

3.2.4.4. Oneparop Konrakr-1ieHTpY 32 TeneoHHUM 3BepHEHHsIM JleprkaTens Hajae iHPOpMallilo 1010
npoBeeHnx ABTopu3sauii 3a KapTkoro, mpuunH BiiMoBU baHKy y 311iicHEHH] onepariii, TOI0, Ha/a€e MOCIyTH
3a 3anuToM Jlepxkarens miogo brnokyBanus/Po3z6mokyBannst nii KapTku, mono 3MiHHM/ CKacyBaHHS
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ABTopu3ariitnux JaiMiTiB 3a KapTkoto, 110710 yMoB 0OMeXeHHsI BUKOHAHHS onieparliii 6e3 Bukopuctanus Kaptku
(0OMEXUTH/BITHOBUTH MOXKIIMBICTb BUKOPUCTAHHS B Mepexi [HTepHET), MO0 MiTKITIOYCHHS/BIIKIIOYCHHS
[Iponykty SMS-banking, Hamae KOHCyJbTaIlii II0JI0 YMOB IMPOJAXY Ta CYIMPOBODKEHHS OaHKIBCHKHUX
[IpoaykTiB TOMIO.

3.2.5. Brpara KapTku

3.2.5.1. Ilpo Brpary Kaptku (y TOMy 4uCIIi, 32 HASBHOCTI IiA03pH, 11O ii MIaTiXH1 peKBI3UTH CTAJIN BiTOMI
CTOpPOHHIM 0c00aM Ta MOXYTh OyTHM BHUKOPHCTaHI HUMH HEINpaBoMipHO) J[lepkarenb IMOBHHEH HETAWHO
nosiomutu bank, 3atenedonysabmu 10 Konrakr-ienrpy, bank npu upomy 3xiiicuioe brnokyBanus Kaprku.
Kpim 1mporo, KiieHT moBHMHEH y HAWKOPOTIIWH MOXJIMBUN CTPOK HajaTH 10 baHKy BiJIIMOBiIHE MHUCHMOBE
TIOB1JIOMJICHHS.

3.2.5.2. VY pa3si, skmo Kmient orpumas Bix banky IloBimomieHHs mpo 3iilicHEHY oOIepalliro 3 Woro
Kaptkoto, ane KiieHT He iHilifoBaB Takoi omeparlii, BiH Ma€ BXXUTH HETAHMX 3aXOJIB 1100 1HPOPMYBaHHS
banky mnpo Takuii ¢dakr abo momo brnokyBanns Kaprtku 3acobamm SMS-banking abo MoOinpHUI
Oankinr/[HTepHeT-0aHKIHT 10 Yacy noJaHHs 10 baHKy BilIOBIIHOTO MHCEMOBOTO MOBIAOMIIEHHS 200 3asBH PO
HE3roAy 3 TPaHCAKLIEIO.

3.2.5.3. KitieHT migTBepaKye, MO BiH YCBIIOMIIIOE CYTTEBE ITiIBUIICHHS PU3HMKIB HECAHKI[IOHOBAHOTO
BUKOpHCTaHHA BTpauenoi KapTku Ta 3aificHeHHS miaxpaiicbkux omepariiii y pa3i ogqHouacHoi Brpatu Homepa
MOOiTEHOTO Telle(hoHy (OCHOBHOTO a00 JIOJaTKOBOTO), Ta TOTO/DKYETHCS, IO y TAaKUX BUMAAKaX Yy pasi
HecBoeyacHoro iHdopmyBaHHs HuUM 1po Brpary Kaptku/Homepa MobinbHOrO TenedoHy y MOPSAKY,
Bu3HaueHomy 1My [IpaBunmamm, bank He Hece BIANOBINATBHOCTI 32 HECAHKIIOHOBaHE/HEMPAaBOMipHE
BUKOpucTaHHsa KapTku.

3.2.5.4. Sxmo Kaprka 3a0:10Kk0BaHa 3 MPUYHMHU «BTpavyeHa/BUKPaIEHay, ii OJabIIe pO30JIOKyBaHHS Ta
BUKOpPUCTaHHs 3a0opoHeHe. Bumyck HoBoi KapTku 3xificHoeTbCs 3a mUCbMOBMM 3BepHeHHsM KitieHTa 10
banky.

3.2.5.5. Jlepxatenp Mae MmpaBO TUMYAacOBO Mpu3ynuHuUTH Aito Kaptku (TumuacoBe brnokyBanHs) 3a
Tesne()OHHUM 3BepHEHHSIM 10 KOHTaKT-IIeHTpyY Ta 3a MHCEMOBOIO 3asBOIO, HaJJaHOIO B baHK, a00 camMOCTiitHO 3
BUKOpucTaHHAM (yHkuioHany IIponyktiB SMS-banking Ta MoOinbHuii GaHkiHry/IHTepHeT-OankiHry. Take
tuMuacoBe biiokyBanHs Moke OyTH moTpeboro y pasi, sikmio Jlep>karens He BieBHeHHH, mo KapTka Brpayena
(3a0yB npo Mmicue ii 30epiranss). [TonoBnenns aii Kaprku (Po36iokyBaHHs) y TakMX BHIIAQJKaX MOKe OyTH
BUKOHAHE 3a MHCHhMOBOIO 3asBOIO 3 Mpe sIBJICHHAM 3a00Kk0BaH01 KapTku Ta 3 BUKOpPUCTaHHSAM (YHKIIIOHATY
SMS-banking a6o Mob6inbHOTrO 6aHKIHTY/[HTepHET-OaHKIHTY.

3.2.6. Aprtopu3auiiini JimiTn

3.2.6.1. 3 meroro OOMEXEHHs PH3UKIB HECAHKIIOHOBAHOIO JOCTYHy A0 KowTiB Ha KapTkoBomy
paxyHky/CyOpaxynkax baHk BcTaHOBIIO€ OOMEXKEHHsI Ha TMPOBEACHHS Ormepailiii 3 BUKopucTaHHSIM KapTku
(ABTOpH3aIliiiHI JiMITH). ABTOpM3aliiiHI JIMITH BHU3HAYalOTh MAaKCHUMAJbHY 3arajbHy CyMy Ta KUIBKICTb
omeparii, ki J03BOJSETbCS 3I1MCHIOBaTH JlepkaTento HpOTArOM MEBHOrO mepiony (1odu, micsis) Ta
oOMe)KeHHs Ha BUKOHAaHHS NeBHUX BUAIB oneparlii 3 Kaptkoro. [Tepenik BCiX Takux 0OMeKeHb MOBIIOMIISEThCS
npauiBHukoM bankom Kiienty npu Bunaui Kaptku.

3.2.6.2. BaHk, peryiowoud piBeHb PU3MKIB (JIHAHCOBUX BTPAT BiJ] HECAHKL[IOHOBAHOT'O BUKOPHUCTAHHS
Kaprok, Moxe 3MiHIOBaTH ABTOpH3aLiiHI JIMITH, TOBIAOMIISI0UM Mpo 1ie KitienTa y cnocoOu, BU3Ha4YeH1 [IUMU
IIpaBunamu.

3.2.6.3. KitieHT BiAMOBITHO JO BJIACHUX TMOTOYHHUX IMOTPEO MOXKE 3MIHHUTH (3MEHIIUTH, 301IBIINTH,
ckacyBaTH) ABTopu3aliiiHi JiMiTH y MoOinbHOMY OaHKiHTY/IHTepHEeT-OaHKIHTY a00 HUISIXOM 3BEPHEHHS 10
KonTtakt-tienTpy abo 110 BingineHHs banky.

3.2.6.4. KiieHT 3 MeTOIO 3HIDKEHHS PHU3UKIB HECAHKIIIOHOBAHOTO BHUKOpHUCTaHHA KapTkum Moxe
BCTAHOBHUTH JIOJIaTKOBI oOMexkeHHs Ha Kaprtui nuisixom 3BepHeHHS A0 KoHTakT-lieHTpy a0o 10 BiAaiIeHHS
banky: BcTaHOBHUTH 3a00pOHY Ha BUKOHaHHS omnepauiid 6e3 BukopucranHs Kaptku y mepexi [HTepHeT Ta/abo
orepaliii 3a MexxaMu Y KpaiHu.

3.2.6.5. JloBipeHa ocoba He Mae TmpaBa 3MIiHIOBAaTH po3Mipu ABTopm3amiiHuX mimiTiB. KitieHTt
IOTOJKYETHCS, 1110 Y pa3i MoTpedu 3MIHUTH po3MipH ABTOpH3AIiHUX JiMiTiB 3a JloaTkoBOIO KapTKoto, KitieHT
Mmae 3atenedonyBatu 10 KOHTaKkT-IeHTpYy 0cOOHCTO.
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3.3. YMOBHU HAJJAHHSA TA CYITPOBO/’)KEHHSA KPEAUTY Y ®OPMI 1O3BOJIEHOI'O
OBEP/IPA®TY

3.3.1. bask po3Mimye y IpUMIIICHHAX, A€ 3MIHCHIOEThCS oOcimyroByBanHs KiieHTiB, iHpopMalliio B
NUCHbMOBOMY BUTJIS/II PO Tapudu Ta yMOBH, Ha SIKUX BiH HAJA€ CIIOKUBYI KPEIUTH, Ta/ab0 PO3MIIIYE TaKy
iHopmarttiro Ha cBoemy CaiiTi.

3.3.2. 3amoBieHHs KpenuTHOTO [IpoayKTy 3/11HCHIOETBCSA y TAKOMY TTOPSAIKY:

3.3.2.1. KimieHT MOXK€ CaMOCTIHO O3HaoMHTHCS 3 iH(OpMAIE0 PO YMOBU KpEAUTYBAHHS,
po3mimeHoto Ha Caiiti banky.

3.3.2.2. KnienT Hagae banky 3asBy npo 3amoBieHHs kpeautHoro [Ipoaykry (Bunauy Kpeauty) nuisixom
NOJaHHS TMCbMOBOI 3as1BH 70 BiaaineHHs banky a6o nuisxom 3anoBHeHHs Ha Caiiti banky un uepe3 Mo6inbHUI
OaHKIHT CITeliaIbHOI eJeKTPOHHOI (hopmu 3asBu abo 3acobamu cuctemu J1bO.

3.3.2.3. fxmio 3as1Ba mpo 3aMoBIeHHs KpeauTHoro [Ipoaykry (Bunauy Kpenuty) HagaeTses 10 BiIiICHHS
banky, bank Hagae Kiienty [TacopT cnoskuBdoro kpeauty ta PospaxyHok no Kpeauty Ha narnepoBomy HOCIT;
SKIIO 3asBa HamaeThcs 3acobamu cuctemu JIBO/Mob6inbHoro Oankinry, bank Hamae KiieHty 3a3HadeHi
JIOKYMEHTH TIpH repiiomy 3BepHeHH1 Kiienrta o Binninenus banky.

3.3.3. bank 3a6e3neuye hopmyBaHHs, 00pOOKY i 30epiraHHs eIEKTPOHHUX (HOPM 3asIBU ITPO 3aMOBIICHHS
kpeautHoro Ilponykry (Bumauy Kpenuty), Pospaxynok no Kpeauty BignmoBigiHO 10 BHMOI UYHHHOTO
3aKOHOJABCTBA, 1[0 PETYIIOE MOPSIOK SICKTPOHHOTO JOKYMEHTOOOITY (3 HAaKJIAJACHHIM CJIIEKTPOHHUX iAMHCIB
a00 1HIIMX aHAJIOTiB BIACHOPYYHUX MiANUCIB (meuaTok) CTOpiH).

3.3.4. bBank mpuiiMae pilIeHHs OIOJ0 3aI0BOJEHHs 3asBH KilieHTa mpo 3aMOBJIEHHS KpPEAUTHOTO
[Mponykry (Bumauy KpenuTy) Ha mifcTaBi OTpUMaHHX BimomocTed mofo (iHancoBoro crany KiieHTa.
[adopmariss mpo mnpuitHATEe pimeHHS HagaeTbess baHkoMm 3acobamu Tene)OHHOTO 3B’SI3Ky ab0 NUIIXOM
HanpasneHHs [losinomnenns Ha Homep mo6GinbHOrO Tenedony Kiienta.

3.3.5. Ilicns orpuMaHHs MOBiZOMIIEHHS Tpo pimeHHs banky moxo Bugadi Kpeaury Kimient mae nogatu
no BigauieHHs baHky BigmoBiiHy mignucaHy 3asBY-JOTOBIp, B SIKi 3a3HA4Yae€ThCs MapaMeTpU KPEAUTHOTO
[Ipoxykry, moromxkeni 3 bankom: HaiimenyBanHsi Ilpomykry, Ilporpamm kpeautyBanHs, cTpok aii Jlimity
Jlo3Bonenoro osepapadry, posmip Jlimity Jlo3BoneHoro oBepapadTy, BU3HaUECHUI Ha ATy MOJaHHS 3asiBU-
JIOTOBOpY, Ta MakcuMmanbHUil po3mip Jlimity [lo3Bonenoro oepapadty, nependaueHuii oopanoro KiieHTom
[Tporpamoro KpeauTyBaHHs, pO3Mip MPOLEHTHUX CTABOK TOLIIO.

3.3.6. Ilix wac mpuitmanHa 3asBH-OTOBOPY, SKOK BU3Ha4eHi yMoBH KpeautHoro IIpomykry, Bank
Hajnae KilieHTy TOKyMeHTH, 110 nepeadayeHi YMHHUM 3aKOHOJABCTBOM YKpaiHM 3 NMHUTaHb KPeAUTYBAHHS
¢13uuHuX oci0 (mianucaHHAM 3asBH-I0roBopy KIill€HT miaTBep/Kye OTpUMaHHS LUX JOKYMEHTIB (30Kpema,
[Tacniopty cnoxuB4oro kpeauty, Pospaxynky no Kpeaury)).

3.3.7. bBank BcranoBmoe Ha CyOpaxynky Kiienta B rpuBHi Jlimit Jlo3BoneHoro oBepapadTy
BIJIMOBIIHO 10 TapaMeTpiB, 110 3a3HA4EHI y 3asBi-JOTOBOPI.

3.3.8. bBank moxe npwuitasaty Bin KiienTta 3asBy-nmorosip 6e3 monepeaHbporo oGpopMIICHHS OCTaHHIM
3asgBM PO 3aMOBJIEHHs KpeauTHoro IIponykry, y pasi, gkmo kpeautHuMm IIpoaykrom mnependadeHa Taka
MOYJIMBICTh. Y IIbOMY BUTIAIKy HaJaHH KpeanuTy 3/HCHIOETECS Y HACTYITHOMY TTOPSIIIKY:

3.3.8.1. bank mpuiitmae Big Kiienrta 3asBy-10roBip, B sIKilf 3a3HAa4a€ThCs: MOYATKOBUM po3mip JliMmiTy
Jlo3BoneHoro oBepapadTy; MakcumainbHui po3mip Jlimity Jlo3BoseHoro oBepapadTy Ta CTPOK KpEAUTYBAHHS -
Ha piBHI, BU3HA4Ye€HOMY BiJImoBinHOIO IIporpamoro kpeauTyBaHHS; Ai0o4a JUIsl BIJIOBIHOTO KPEIUTHOIO
[TpoxykTy Ha MOMEHT TiANIMCaHHS 3asiBH-OTOBOPY MPOIIEHTHA CTAaBKa;

3.3.8.2. BaHK MPOBOAMTH 3aXOIH MIOAO OLIHKHA KPEIUTOCHPOMOXKHOCTI KitieHTa 3riiHO 3 BUMOTraMu
3aKOHOJIABCTBA, SIKE€ PETYJIOE BIIHOCUHU y c(epi CIIOKUBYOTO KPEeIUTYBaHHS, Ta y pa3l NPUNHATTS pillICHHS
HIOZI0 BUAAYl KPEeOuTy BCTaHOBIIOE: po3mip Jlimity Jlo3BosieHOro oBepapadTy BiAMNOBIHO 10 BHYTPILIHIX
IpaBWJI YIPABJIiHHS pU3MKaMU, Y OPSAKY, BU3BHAUEHOMY IIUM po3aijioM [IpaBuit; mpoieHTHY CTaBKY — y po3Mipi,
o Jdi€ A BIAMOBIIHOTO KpenuTHOro IIpomykTy Ha neHb BcTaHOBIEHHs po3mipy Jlimity Jlo3BosieHoro
oBepApadTy; CTPOK KpPEeIUTYBAaHHS — BIJIOBITHO /IO CTPOKY, IeperdaueHoro JUisl BiAIOBITHOTO KPEIUTHOTO
[TponykTy, mounHawouu 3 IHA BCTaHOBIIEHHS po3Mipy Jlimity /lo3BosieHOTO OBepapad Ty, MOBIIOMIISIOUH IIPO 1€
KiienTa msxom HampasieHHs BiAMoBinHOTO [loBiToMIIEHHS.

CTopoHM TOMOBMIIUCS, L0 HA MiACTaBl 0POPMIIEHOT HAJIC)KHUM YMHOM 3asBH-10TOBOPY, Kot KitieHT
3amoBuB Kpenut, bank nHamae Kiienty Kpenut nuisixom BcranoBieHHs 3a CyOpaxynkom Kiienrta Jlimity
Jo3BosneHoro oepapadTy Juisi TpoBeAeHHS omepairiii, a KimeHT 30008’ a3yeTbest TOBEepHYTH baHKy KpenuTHi
KOILITH Ta MPOLIEHTH 3a KopucTyBaHHs JlimiTom J{03BosieHOTr0 0BepApad Ty y MOPSAAKY Ta HA yMOBaX, BU3HAUYCHUX
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numu [IpaBwiamu, [Iporpamoro kpenuTyBaHHS Ta 3asBOIO-I0TOBOpoM. Y pasi, sikmo Kpemut Oyne HamgaHO
BHACITIJIOK 311iicHeHHs omepairiii 3a CyOpaxyHkoM, iHilioBaHNX J[0BipeHOIO 000010, BBAXKAETHCS, 1110 Kpenut
HajaHo Oe3nocepeanbo KimieHTy.

3.3.9. V pa3i nianucanusa 3asgBU-I0TOBOPY HAa yMOBaX, BU3HAUYEHUX Yy IMOMEPEIHBOMY IiIMYHKTI IIUX
[TpaBun, KitieHT moromxyeTbes, 1110 BU3HaYEHUH Y HbOMY NOPSAAOK HajaHHS Kpeauty 311HCHIOETBCS 3a 3701010
CropiH Ta BIAMOBIAHO 10 BAMOT YHHHOT'O 3aKOHOABCTBA Y KpaiHH, SIKE PETYIIIOE BITHOCHHU Y c(hepi CIIO)KUBUOTO
KpeIuTyBaHHs 1 He MoTpe0ye Ha/laHHA /10 BiAAUIeHHS baHKy okpeMoi 3asBU-0roBOpY UM BHECEHHS 3MiH 110
nignucanoi Kiiearom 3asBu-10roBopy.

3.3.10. KiieHT Mae mpaBo BIIMOBHUTHCS BiJl KOpucTyBaHHS Kpenutom y mopsaky, nepeadadyeHoMy UMH
[IpaBunamu.

3.3.11. IlizcraBoro JyIsi HaJlaHHS KPEIUTHHUX KOIITIB € BCTAHOBJICHWM Ha BiamoBimHoMy CyOpaxyHKY
Jlimit [lo3BoneHoro oBepapadTy, CTpOK [ii SKOro He 3aKiHYMBCS, HaaXxomkeHHS M0 banky IlmarixaOoro
MOBIJIOMJICHHS 32 BUKOHAHUMU OIEpallisiMU 3 BIANOBITHUMHU KapTKaMu Ta/a00 HacTaHHSA TEPMIHY BUKOHAHHS
rpomoBux 30008’ s13anp Kiienra nepen bankowm, 1o BUHUKIM 3 YMOB YyKJajaeHoro JloroBopy 3a BiIMOBiIHUM
[IponykTom (kpimM 3000B’s13aHb 3 moramieHHs Kpeauty Ta HapaxoBaHUX MPOIEHTIB) Ta/ab0 HACTaHHS TEPMIHY
BUKOHAHHS TPOLIOBUX 3000B’s3aHb (CIUIaTa CyM CTpaxoBHX IuiaTexiB) KiieHTa mepen cTpaxOBHKOM, IO
BUHHUKIM 3 YMOB YKjaneHuX KilieHTOM TOroBOpiB CTpaxyBaHHS 3a IpOrpaMaMy 3acTaBHOIO KPeIUTYBaHHS
Banky Ta/abo 3aificHEHHS 1HIIUX BUIATKOBHX Olepallii, iHinidoBanux KiiieaToMm Ha ymoBax JloroBopy.

3.3.12. Hapanns Kpenuty BinOyBaeThcs y pa3i HOBHOI a00 4aCTKOBOI HEOCTATHOCTI BIACHUX KOIITIB
Knienra na nesnomy CyOpaxynky IIpoaykTy uis mpoBeneHHs TuaTexiB 3a [aTikHUMHU TOBiTOMIICHHSIMH 110
BignoBiaHii Kaptui (emiToBaHii Ha ymoBax 1poro [IponykTy) abo Asis 3A1iiCHeHHS 1HIIIMX BUJATKOBUX OIeparlii
1 IaTexiB, y TOMY YMCIIi, CIPSIMOBAHKX Ha MOTAIIeHHs 30008’ s13aHb KitienTa, nepenbavyenux mumu [IpaBunamu.
YmoBamu Ilpoaykry moxe OyTu nependaueHe 1iIbOBE BUKOPUCTAHHS HajaHoro Kpeaurty, B ToMy 4ucii Ha
cruiaTy 3000B’s13aHb 3a JOrOBOpaMH B pamkax [Iporpam po3apiOHOTro KpeAuTyBaHHS, 30KpeMa aJie He BUKJIIOYHO
I10/10 CIUIaTH CTPAaXOBUX IUIaTexkiB. baHk 3xiiicHioe HamanHsa Kpenuty y ¢gopmi [lo3BoneHoro osepapadry y
MeXaxX BUKOPUCTaHMX Ta 3roJoM mnorameHux cyM Kpemuty mpotsrom crpoky aii Jlimity Jlo3BoseHOTO
oBepapadrty Ta B Mexax odymoniieHoro Jlimity, axmio iHmie He nependayene [Iporpamoro Kpeaurysanus.

3.3.13. Bank ta KimieHT MatoTh paBo npoTsroM cTpoky Aii Jlimity Jlo3BoneHoro oBepapad Ty 3MiHIOBaTH
po3mip Jlimity Jlo3BoseHoro oepapadty (B TOMy YHMCIi IPU aBTOMAaTHYHOMY MPOJIOBKEHH1 CTpoKy Aii JliMiTy
Jlo3BosieHoro oBepapadTy, BIANOBIAHO 10 MiANYHKTY 3.4.6. nux [IpaBui) y TakoMy NOpPSIKY:

3.3.14.1. 3menmenHs po3Mmipy Jlimity Jlo3BosieHoro oBepiapadTy 3aiHCHIOETbCS Y pa3l HECBOEYACHOTO
MOTaIIeHHs KpeIMTHOI 3a00proBaHOCTI Ta/abo 3a pe3ysbTaTaMu olliHKM bankoM kpeauTtoctipomoxHocTi KiienTta
3TiZIHO 3 BAMOI'aMHU 3aKOHO/ABCTBA, K€ PETYJIIO€ BIIHOCUHU Y Cepi CIOKUBUOTO KPEIUTYBAaHHS;

3.3.14.2.36inpmennHs po3mipy Jlimity Jlo3BoneHoro oBepapadTy 3IIHCHIOETHCS BUKIIOYHO Yy MeXkax
MakcumaiabHoro posmipy Jlimity Jlo3BoneHoro osepiapadry, nepeadauenoro IIporpamoro KpenuTyBaHHS, 3a
pe3ynbTatamu oniHku bankom kpenurocnpomoxHocTi KitienTa 3riJHO 3 BUMOTraMy 3aKOHOJJaBCTBA, SIKE PETYIII0€E
BITHOCMHM Yy c(epi CHOXKMBYOTO KpPEAUTYBAHHS, B TOMY YHCII Yy 3B’S3Ky 13 CYTTE€BUM 301IbIIEHHSIM
CepPEeIHbOMICSIYHMX HaIX0KeHb Ha PaxyHok KiieHTa;

3.3.14.3.3miHa po3mipy Jlimity Jlo3BosieHoro oBepiapadty 3a iHimiaTuBOl baHKy 3aiHCHIOETBCS
BIJIOBIAHO 10 BHYTPIIIHIX IPaBUJI YIIPaBIIHHS PU3UKAMH.

3.3.14. bauk iHpopmye Kiienta mpo 3Mminy posmipy Jlimity Jlo3BoieHoro oBepipadTy Huisxom
BignpassieHHs [loBinomnennam Ha Homep moOiabHOTO Tenedony KiieHTa, B ikoMy 3a3Ha4a€eThCsl HOBUI po3Mip
Jlimity Jlo3BosieHoro oBepapadTy Ta jgara, 3 sIKOI BiH 3aCTOCOBYEThCs. [HpopMmalis mpo OHOBIEHUN PO3MIp
Jlimity Jlo3BoJsieHOTrO OBepApadTy TakoXk BiOOpakaeTbcs y BUIMCKAX 3a PaxyHKoM, y TOMy 4HCHi, Y YeKax,
BHUJlaHuX baHnkomaTtamu, Ta Ha ekpanax bankomartiB banky.

3.3.15. KumienT Bianosiano 1o [IpaBuin npuiiMae HOBI yMOBHU KPEIUTYBaHHS, MIATBEPIKYE CBOIO 3TOJY 3
HUMH, TIATBEPIKYE O3HAMOMIIEHHS 13 3arajbHOI0 BapTICTIO KpEAHUTY, OTpMMaHOI0 B baHKy 3a ocobuctum
3BepHeHHAM KitieHTa abo po3paxoBaHOIO HUM caMocCTiiHO. bank Ha BuMory KiieHTa Halae OHOBIIEGHHIA
Pospaxynok mo Kpeauty ta/abo iHII HOKYMEHTH, MepeadadeHi YMHHUM 3aKOHOJIABCTBOM YKpaiHH 3 NMHUTAaHb
KpeIuTyBaHHs (Pi3U4HUX 0cil.

3.3.16. V pasi BinmoBu banky B mposonrarii ctpoky aii Jlimity Jlo3BosieHoro oBepapadTy BinOyBaeTbCs
npunuHeHHs cTpoky aii Jlimity /lo3BosieHnoro oBepapadty, HananHs Kpeauty He 311HCHIOETHCS.

3.3.17. Bank 3AiliCHIOE PO3paxyHOK IPOIEHTIB 3a KopuctyBaHHs Jlimitom Jlo3BonieHOTO OBepapadTy
BinoBiAHO a0 1ux [IpaBu.
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3.3.18. Kimient 3000B’s3aHuii moramard 3a00pTrOBaHICTh 3a HapaXxOBaHMMH TMPOIICHTAMH 34
kopuctyBaHHs Jlimitom Jlo3BosieHOro oBepapadTy LIOMICSIS 1O JaTH, BCTaHOBIEHOi oOpanoro [Iporpamoro
KpeAUTYBaHHS, B JIeHb 3aKiHUeHHs cTpoKy aii JIimity Jlo3Bosnenoro osepapadry, a Takox B I€Hb TOCTPOKOBOTO
npunuHeHHs cTpoky aii Jlimity /lo3BosieHoro oBepapad Ty y BUNaakax, Bu3sHauUeHUX My IpaBumamu.

3.3.19. Tepminu Ta yMOBH IOTAIIEHHS KPEAUTHOT 3a00proBaHOCTI 3aJIeKaTh BiJl yMOB 00panoi KitieHTom
KpenutHoi mporpamMu B YacTUHI 3acTOoCyBaHHA IIoMicsiuHOro rpadixy 3meHmeHHs Jlimity Jlo3BoieHOTO
oBepapadTy, 3acTocyBaHHS MiHIMaIBHUX IUIaTeXiB/MIHIMAIBHUX IIOMICSYHUX OOOB’SI3KOBUX ILIATEXKIB,
3aCTOCYBaHHS yMOB aBTOMAaTUYHOI IpoJioHramnii ctpoky aii Jlimity Jlo3BoneHoro osepapadry.

3.3.20. Cyma 3abopropanocti 3a Jlimitom J[o3BosieHOTO OBepapadTy Mae OyTH moraiieHa y TOBHOMY
o0cs131 HE Mi3HilIe OCTaHHBOTO JHS cTpoKy aii JlimiTy Jlo3BoneHoro oBepapadTy (3a BUKIIOUEHHSIM BUIIAJIKIB,
KoJu baHKOM mpuiHSATE pIIEHHS MPOJOBKUTH CTPOK il Jlimity /[o3BoseHoro oBepapadTy Ha HOBUH CTPOK).
[Ipu npomy:

3.3.21.1. V Bunangky npuitHATTA baHkom pimieHHs moao 3MeHIeHHs po3mipy Jlimity Jlo3BosieHoro
oepapadry (BiamosigHo 10 miamyHKTiB 3.1.3.18 Ta 3.3.14.1 uux IIpaBun), KiieaTom mae OyTu morariena cyma
3aboproBanocTi 3a JIlimiTom Jlo3BosieHOT0 OBepipadTy HAa CyMY Pi3HHUIIN MK (DAKTUIHOIO CYMOIO 3a00pTOBaHOCTI
3a Jlimitom Jlo3BosieHOTO OBepapadTy Ha naTy 3MEHIIEHHS po3Mipy JIiMiTy Ta HOBUM po3MipOM BCTAHOBJIEHOTO
JlimiTy He mi3HilIe HACTYIMHOIO JHs micis 3MiHu po3mipy Jlimity [lo3BoneHoro oBepapadty;

3.3.21.2. V Bunanky npuitHATTs BaHKOM pilleHHs MI0A0 BiMOBU y NMPOJOBXKEHHI cTpoKy aii JlimiTy
Jlo3Bonenoro oBepapadty (mepeadbayeHoro miAmyHKTy 3.4.6.) Ta K HACTIAOK MPUIMHEHHS CTPOKY il JlimiTy
Jlo3Bonenoro oBepapadty, KiienTom Mae Oyt moramieHa y moBHoMmy o0csi3i cyma 3aboproBaHocTi 3a JliMiTom
Jlo3BoneHoro oBepapadTy He Mi3Hillle OCTAHHBOTO JHS CTPOKY HOTO Jii;

3.3.21. dxmo ymoBamu IIporpamm kpemutyBaHHs, oOpanoi KiieHToM, mepembadeHe 3000B’s3aHHS
KnienTa momo 4acTKOBOTO MOTAlIEHHS KPEAUTHOI 3a00proBaHOCTi y BUTIIAAI MiHIMadbHUX ILIOMIiCSYHHX
000B’S3KOBHX IIJIATEXiB, cyMa MiHIMaJIbHOTO MIOMICSYHOTO OOOB’SI3KOBOTO IUIATEXY, po3paxoBaHa baHKoM
srigHo 3 I[Iporpamoro kpenutyBanHs Ta moBimomsieHa Kiienty y IloBimomiieHHi, Mae OyTu 3apaxoBaHa Ha
CyOpaxyHOK HE Ti3HIIIe TepMiHy MOTAlICHHs, BU3HAYCHOTO [IporpamMoro KpeauTyBaHHS, KOXKHOTO MiCSIIs, B
sakoMy oTpumane BianosigHe [ToBimomnenns (nami — TepMin cruatn).

3.3.22. Sxmio ymoBamu [Iporpamu kpenuryBanns, oopanoi Kiientom, mependadeHo rpadik 3SMEHIICHHS
Jlimity [lo3BosieHoro oBepapadTy, baHk, mounHar0uu 3 HACTYITHOTO KaJIEHIApHOTO MICSII 3a MICSALIEM, B SIKOMY
O0yno Bugano Kpenut, nporarom ctpoky-aii Jlimity Jlo3Bonenoro osepapadty momicsus y TepmiH criatu
3Mmenurye po3mip Jlimity Jlo3BoneHoro oBepipadTy, BCTAHOBIEHUH y JieHb YyKianeHHs JloroBopy, piBHUMH
yactuHaMmu. Po3mipu Jlimity Jlo3BosieHOTo oBepapadTy, 1110 BCTAHOBIIOBAaTUMYThCS BaHKOM Ha KOXKHUM Takuil
MicsiuHUH nepion (M HalOmmxuumu TepMiHaMu CIUIaTH) 3 ypaXyBaHHSM CYMH 3MEHILICHHS, 3a3HAYaI0ThCS Y
Pospaxyaky mo Kpemutry. Cyma 3000B’si3anp Kiienta miomo morameHHst 3a0oproBaHocTi 3a JlimiTom
Jlo3BoneHoro oBepApadTy y IIbOMY BHIAJIKY pO3PAaXOBYEThCS $AK PI3HUIS MDK (PAKTUYHOIO CYMOIO
3aboproBanocTi 3a Jlimitom Jlo3BoseHOr0 oBepapadTy CTaHOM Ha KiHEelb AHS TepMiHy CIIaTH Ta pO3MipoM
Jlimity Jlo3BoseHoro oBepapadTy, BCTaHOBIEHOro baHKkoM Ha HacTynmHu# nepioA. Y pasi, SKIIO CTaHOM Ha
KIHEIb bOTO JIHA cyMa (akThuuHOiI 3aboproBaHocTi 3a JlimiTtom Jlo3BosieHOro oBeppadTy MEPEeBUIIyBATHME
po3mip Jlimity Jlo3BoneHoro oBepapadTy, BcTaHOBIEHOro baHkom 3rinHo 3 rpadikom 3MeHmIeHHs JliMmiTy
Jlo3BosieHOro oBepApadTy, CyMa TaKOrO TIEPEBHUINEHHS HACTYITHOTO KAJCHAAPHOTO JHS BH3HAETHCS
IPOCTPOYEHOIO 3a00PrOBAHICTIO.

3.3.23. dxmio ymoBamu IIporpamu kpenutyBaHHs, oOpaHoi KitieHToM, TiepeadadeHa moiIeHHa KOMicist
3a oociyroByBanHs Kaptu o CyOpaxyHKy, Taka KOMICisl pO3pax0OBYEThCS HE Ti3HIIIE OCTAHHKOTO baHKIBCHKOTO
nHst Po3paxyHKOBOro MicsiIls, B IKOMY BiiOyBa€eThCs ii 3acTOCyBaHHS 3a Mepioj 3 HS NMPOBEACHHS Mepuioi (3
MoMmeHTy BctaHoBieHHs Jlimity Jlo3BojeHoro oBepapadTy a0o0 OCTaHHBOTO TOBHOTO MOTAIIEHHS
3a0oproBaHocTi) omeparii 3a paxyHok Jlimity Jlo3BosneHoro oBepiapadry, abo 3 JHs, HACTYIIHOTO 3a JaTOIO
OCTaHHBOTO HapaxyBaHHs TaKO1 KOMicCii, 200 3 MOMEHTY OCTaHHBOI MpoIoHTallii cTpoky aii Jlimity {lo3BoneHoro
oBepapadry (Bix AHS moaii ska BiOyIach Mi3HINIE) MO OCTAHHIN KaleHJapHUN JeHb Po3paxyHKOBOTO MicsIls
(BKJIIOYHO) B IKOMY BiJI0yBa€eThes 11 3acTocyBaHHs. Po3Mipu Ta yMOBU 3aCTOCyBaHHs/ HE 3aCTOCYBaHHS, a TAKOX
HOPS/IOK CIUIATH Takoi KoMicii BU3HaYaroThCs BiANMoBiIHOW [Iporpamoro kpenutyBanHs Ta TapupHUM IIaHOM.

Po3paxoBana moaeHHa koMicis 3a oociyroByBanHs Kaptu 10 CyOpaxyHKy HapaxOBYETHCS 1 CTATYETHCS
3 CyOpaxynky KiieHta 3a yMOBM HeBUKOHaHHs mpoTsroM PospaxyHkoBoro wmicsus Kiientom Butpatamx
omepaiiit 3a paxyHok Jlimity Jlo3BosneHoro osepapadTy B po3Mipi, BU3HaUeHOMY BianoBigHow [Iporpamoro
KpEAUTYBaHHSI Ta/a00 HECBOEYACHOTO/HEMOBHOIO MorameHHs MiHIMaJbHOTO IOMICAYHOTO OOOB’SI3KOBOTO
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MaTe)Xy Ta/ab0 HEBMKOHAHHs IHIIMX YMOB BimmoBimHO Ilporpamu kpeauTyBaHHS. Y BHIIAJIKy BiIMIHH
BurparHux onepartiii, 31iiicHeHnX 3a gomnomoroto Kaprku, 3araipHa cyma ButpatHux omnepariiii 3MeHITY€eThCS
Ha CyMy omepaliii MOBEpHEHHs rPOIIOBUX KOWTIB. B po3paxyHok oOcsary BurpatHux onepariiiif BXOJATb TUIbKH
omepauii, ki BigoOpaxeni Ha CyOpaxyHKy B Po3paxyHKOBOMY Micslli, 3a SIKHH 3A1HCHIOETBCS PO3PaXyHOK
KOMICIi.

Po3zpaxoBana moaenna komicis 3a oocayroByBanns Kapru no CyOpaxyHky 3a Po3paxyHKoBHii MicsIb He
HapaxOBYeThCsl 1 HE CTATYETbCS 3a yMOBHM BUKOHaHHS Kiientom ButpatHux omepaniii 3a paxyHok JliMmiTy
Jlo3BoneHoro oBepapadTy npoTsarom Po3paxyHkoBoro micsis B 00cs3i BianoBigHo [Iporpamu kKpeauTyBaHHS,
CBO€YACHOIO Ta MOBHOIO NorameHHss MiHIMaJIbHOTO IIOMICSIYHOTO 000B’A3KOBOIO IUIATEXy, BUKOHAHHS 1HIINX
yMmoB IIporpaMu KpeauTyBaHHS.

[Ipu HemoTpumaHnHi po3mipy ButpatHux omnepamiii 3a paxyHok Jlimity [lo3BoneHoro oBepapadty
npoTsiroM Po3paxyHKOBOro micsisi Ta/abo HEMOBHOIO/HEBYACHOTO MOTameHHs MiHIMaTbHOTO IIOMICSYHOTO
000B’A3KOBOIr0 IUIaTE€Xy B CTPOK, BU3HAueHUIl BiAMOBigHOK IIporpamoro KpenuTyBaHHS, A0 OIUIATH
BUCTABJISIETHCS BCS CyMa IIOJICHHOT KoMicii 3a o0ciyroByBanHs Kaptu no CyOpaxyHKy, sika Oyna po3paxoBaHa i
HE BHUCTaBJICHA JI0 OIIATH MPOTATOM TomnepenHix Po3paxyHkoBux micsmiB crpoky aii Jlimity Jlo3BosieHoro
oBepapadry.

Po3paxoBana, ane I1e He BUCTaBJieHa 0 OIUIaTH IOJIEHHA KoMicis 3a oOciyroByBaHHs Kaprtu no
CyOpaxyHKy aHYJTIOETHCS 32 BCi IoniepeHi Po3paxyHKOBI MiCsIli y BHITAJIKY, SKIIO 3THIIOK 32a00PTOBAHOCTI 32
JHorosopom Jlimity Jlo3BosneHoro osepapadTy CTaHOM Ha KiHEIb JHS JOPIBHIOBATUME HYIIO a00 B MOMEHT
npostoHraii crpoky aii Jlimity Jlo3BosieHoro opepapadTy Ha HOBHMA TEPMiH Jii.

Ilrpadu 3a KoxkeH QakT MNPOCTPOYCHHS 3000B’s3aHb CIIaTH MIiHIMAIBHOTO HIOMICSYHOTO
000B’3KOBOTO IUIATEXKY 3aCTOCOBYETHCS BiIIOBITHO A0 YMOB yKianeHoro JloroBopy Ta/abo TapugHoro riany
ta [Iporpamu kpeauryBanss. CTpoku ciiiaTu mTpadiB BU3HAYAKOTHCS YMOBaMHU yKiajeHoro /loroBopy Ta/abo
Tapudnoro miany Ta Bignosinxor [Iporpamoro KpennryBanus.

3.3.24. Sxmo Tepmin crnaTtu, Bu3HaueHuil [Iporpamoro KpenuTyBaHHs, NMPUMAAAE€ HA BUXIAHUNA abo
CBSITKOBH JI€Hb, TO TEPMIHOM MOTAIICHHS BiIMOBIJHOI CyMH 3a00pTOBAaHOCTI BBa)KA€ThCsl baHKIBCHKUI JIeHB,
110 Mepelye TAKOMY BUX1THOMY a00 CBATKOBOMY JHIO.

3.3.25. V¥ pasi nenoramenns Kiientom cym 3aboproanocti 3a Jlimitom Jlo3Bonenoro osepapadry y
po3Mipax Ta y TepMmiHM crulaTH, BU3HaueHi oOpaHoro IIporpamoro KpeauTyBaHHS, CyMa HENOTaIIeHOi
3a00proBaHoOCTi (YaCTMHU 3a00pPrOBAaHOCT1) BU3HAETHCA MPOCTPOUYEHOIO Y BaHKIBChKMI J1eHb, HACTYNHHMM 3a
TEpMIHOM IOTAIIEHHs BIINOB1IHOT 3a00PrOBaHOCTI.

3.3.26. Ha Bukonanusi mopy4deHHs Kiienrta, baHk 3milicHIOE JOTOBIpHE CIHMCaHHS KOIITIB HA CBOIO
kopucThb 13 CyOpaxyHky Ilakera Ha 00ciyroByBaHHs B MeXax 3apIljIaTHOrO MPOEKTY (y pa3i HasiBHOCTI) Ta/abo
13 CyOpaxyHky, Ha skuil KiieHT oTpumye 3apoOiTHy miary (nami - acomiiioBanuil CyOpaxyHoOK), y cyMmax
KpPEeIUTHOI 3a00proBaHOCTI MpU BUHUKHEHHI 3a00proBaHOCTi 3a MiHIMalbHUM OOOB’S3KOBUM ILIOMICIYHUM
IUIaTeXkeM, HapaXxOBaHWMH IPOLIEHTAaMH y cymax, BU3HaueHuX B oOpaniil [Iporpami kpenuTyBaHHS, Y CyMi
HecankuionoBaHoi 3a00prosaHocTi (y BUNIAAKY il HAsIBHOCT1) Ta HApaXOBAHUX MPOLIEHTIB 32 KOPUCTYBAHHS HEIO.
VY pasi HeZ0CTaTHOCTI KOMITIB Ha acomiiioBaHomy CyOpaxyHKY JIJisl ToTaieHHs 3a00proBaHocTi, baHk 3iiicHIoe
YacTKOBE ii MOraleHHs B MeXax HasBHUX 3aJIMIIKIB KOIITIB Ha boMy CyOpaxyHKY Ta KOXKHOTO HAaCTYITHOT'O
baHKIBChKOrO J1HS 31MCHIOE TOTOBIPHE CIIMCAHHS KOWITIB 3 acouiiioBaHoro CyOpaxyHKy y cyMi HemorameHoi
3aboproBaHocTi KiieHTa 10 MOBHOTO MOTalIeHHs TaKoi 3a00proBaHOCTI (CTPOKOBOI Ta MPOCTPOYEHOT y pasi ii
BUHUKHEHHS) B MEXaX HassBHUX 3QJIMIIKIB KOIITIB HAa KOKHUH JIEHh TAKOTO CITHCAHHSI.

3.3.27. Ha BuxonanHs popydeHHs Kiienrta, bank 3iiicHIOE TOTOBipHE CIMCAHHS KOIITIB y cyMi Oyb-
SKOi 3a00proBaHOCTI (CTPOKOBOT Ta MPOCTpOUYeHO1) 3 Oynb-Akux paxyHKiB/CyOpaxyHkiB KilieHTa BUKIIOUHO Y
Me)Kax MOro BIIaCHUX KOIITIB y Takili yeproBocTi: cnovarky 13 CyOpaxyHKiB B IPUBHI Y YEprOBOCTI iX BIAKPUTTS,
notiM i3 CyOpaxyHKiB B iHO3€MHIH BalIOTi, HOTIM 3 1HIINX paxyHKiB KiieHra, BiikpuTux B banky.

3.3.28. Tlporpamoro kpemuTyBaHHS Moxke Oyru mepemdadeHa Kowmicist banky 3a Bumauy Kpemuty B
yacTHHI BcTaHoBieHHs Jlimity Jlo3BosieHOro oBepapadty. Y npomMy BUNaAKy po3mip Takoi KoMicii BKIItoYaeThCs
1o Pospaxynky no Kpenuty. Omuara uiei Kowmicii 3xilicHIOeTbCSl y 1eHb BcTaHoBIeHHS JlimiTy Jlo3BosieHOTO
oBepApadTy LUIIXOM JOTOBIpHOTo crivcaHHs ii cymu 3 KapTkoBoro PaxyHky.

3.3.29. CropoHu mifinumy 3roay, mo B pasi HermorameHHsS KiIieHTOM mpocTpodYeHoi 3a00proBaHOCTI 3a
Jlimitom Jlo3BosieHoro oBepapadTy Ta/abo 3a HapaXOBaHMMHU TPOLIEHTaMM 3a KOpHUCTyBaHHA JliMiTOM
Jo3BoneHoro oBepApadTy Ta/abo 3a HapaxoOBaHOIO IOICHHOI KOMICIEIO MMPOTITOM BcTaHOBJIeHOTO [Iporpamoro
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KpPEIUTYBaHHS CTPOKY 3 MOMEHTY BHMHHMKHEHHS TaKOI IPOCTPOYEHOI 3a00proBaHOCTi, baHk 3 HacTymHOro
0aHKIBCHKOTO JTHS TICIISI 3aBEPIICHHS [IbOTO CTPOKY Ma€ MPaBo:

3.3.29.1. 3menmuTu po3mip Jlimity Jlo3BoneHoro oepapadTy 10 cymu (aKTHIHOI 3a00pPrOBaHOCTI 3a
Jlimitom Jlo3BoNIeHOTO OBepapadTy CTaHOM Ha JIeHb TAKOT'O 3MEHIIEHHS Ta BiAMOBUTH KilieHTY y momanbmomy
HagauHi Kpenuty (3MinuTu Bun KpenuTty Ha «HEBITHOBIIOBAIBHUI);

3.3.29.2. micna BuxoHaHHS KiieHTOM 3000B’s3aHb IIOJI0 TOTALICHHS MPOCTPOYEHOI KpPEAMTHOI
3a00proBaHOCTI y MOBHOMY 00C#31, ajie He Ti3HilIe 45 KaJleHIapHUX JIHIB 3 MOMEHTY i BUHUKHCHHS, BITHOBUTH
cymy Jlimity Jlo3BosieHoro oBepapadty 1o po3mipy, ooymoBieHoro JJoroBopom.

3.3.30. Croponu mivinum 3romu, mo bankoM MOXyTh OyTH BHpoBajpKeHi KpeauTHi [IpoaykTtm Ta
[IporpamMu KpeauTyBaHHS, YMOBH SIKHX HE periamMeHToBaHi numu lIpaBunamu. Y pasi 3amoBneHHs KitieHTom
takux [Ipoaykris, mixk Kiientom Ta bankom mae OyTu yKiIaJeHH# BiMOBITHUNA OKPEMHUI TOTOBIp y MUCHMOBIH
¢dopmi 3 ycimMa iICTOTHUMH YMOBaMH KpEAUTYBaHHS. Y TaKOMY BHIIaJKy, BCl YMOBH HaJaHHS Ta CYIPOBOKCHHS
Kpenuty, BusHaueni uumu IIpaBunamu, BBa)KaTUMYThCSl YMHHUMH JIMILE y TiH 4YacTHHI, IO HE Cylepeyarb
YMOBaM OKPEMOTO JIOTOBOPY, YKJIaJICHOTO y MTUCHbMOBIH (popMi.

3.3.31. Oxpemumu Buaamu [Iporpam KpeauTyBaHHs, MOKEe OyTH BH3HAYEHO OOOB’S3KOBOIO YMOBOIO
oOciyroByBanHs oOpaHoro IIponykTy crpaxyBanns xutTs KimienTa, 3 BpaxyBaHHSIM HACTYITHUX YMOB:

3.3.31.1.Kunient nopyuae banky ykiacTu BiJl HOro iMeHi I0TOBip JOOPOBUILHOTO CTPAaXyBaHHS )KUTTS JIJIs
3abe3neueHHss BUKoHaHHA Kiientom 3000B'si3anb 3a Kpeaurom. KiieHT Moke caMOCTIHO YKJIACTH JOTOBIp
JNOOPOBUIBHOIO CTpaxyBaHHs XKHUTTA mia uyac 3amoBieHHA Kiientom Ilponykty banky, skuil nependauae
HEOOXIJHICTh YKJIaJEHHS TaKOro JOroBOpY. baHK Beme peecTp YKIaIeHHX  JIOTOBOPIB JOOPOBLIBHOTO
CTpaxyBaHHs XHTTs, TAKUHA JOTOBIp MOXKe OyTH PO3JPYKOBAHO Ta HAJIaHO KJIIEHTY Ha HOrO BUMOTY.

3.3.31.2.KumienT nopyuae banky 3aiiicHIOBaTH TOTOBipHE CIMCaHHS 3 PaxyHKY CyM CTpaxoBHX IUIATEKiB
Ha KOPUCTh CTPAXOBHKA y PO3MIpax Ta y CTPOKH, IIO0 BU3HAYEHI BIAMOBITHUM JIOTOBOPOM TOOPOBUILHOTO
CTpaxXyBaHHS KHTT,

3.3.31.3.BuromonabyBauem, 3a JOTOBOPOM JOOPOBIIBHOIO CTpaxyBaHHS JKUTTS, € baHk B po3mipi
3aboproBanocti Kiienra nepex bankom B Mexax cTpaxoBOi CyMH Ha OIIAY€HHIA NEpioJl CTpPaXyBaHHS.

3.3.31.4.rpomoBi KOWITH, SKI HAIINANUIK BiJ CTPAXOBUKA 3a JOTOBOPOM JOOPOBLIBHOTO CTpaxyBaHHS
KHTTS, Ta OyJIM MepepaxoBaHi sIK CyMa CTPaxOBOI BUILIATH/CTPAXOBOTO BiANIKOIYyBaHHS BHACHIIOK HACTAHHS
cTpaxoBoro Bumaaky Ha KaprtkoBuil paxyHok/CyOpaxyHok Kiienrta, mepepaxoByioTbcs baHkom, B J1eHb
HAJIXOJKEHHS TAKMX TPOIIOBUX KOIITIB, HA BUKOHAHHS TPOIIOBHX 3000B’s13aHb KiienTta nepen bankowm.

3.3.32. CtopoHu y3roamau, 1o y pasi HactanHs llopii mpunuueHHs, bank 3ynuHse HapaxyBaHHS
npoueHTiB, Komiciit nmoB’si3anux 3 kopuctyBanHsaM Jlimitom Jlo3BoneHoro oeepapadty 3 aHs HactanHd [lomii
HNPUITUHEHHS.

3 nus Hactanus [loxii npunuHeHHs Bess akTruHa 3a00proBaHicTh KitieHTa BBaXKAa€ThCS MPOCTPOUCHOIO,
a Knient 30008’ s3aHuit moBepHyTH ii Ta crmatuty [1narexi 3rigHo 3 4. 2. c1. 625 LusineHoro Konekcy Ykpainu
3a BECh MePi0J] MPOCTPOUECHHSI.

[Tnarexi 3rigHo 3 4. 2. cT. 625 IuBinsHOro Komekcy YkpaiHu — MPOLEHTH BiJ CyMH MPOCTPOYEHOI
3a0oproanocti [loznuanbHuka (Kimienta) y po3Mipi MpOLEHTIB 3a KOpUCTyBaHHS HecaHkiioHOBaHUM
KpeIuToM, KUl 3a3HaueHo y TapudHomy 1uiaHi.

CropoHnu y3roaumu, 1o AHeM HactaHHs [loaii mpunuHEHHS Ta AaTOK MPOCTPOYEHHS 3a00ProBaHOCTI
Kinienrta mono noramenns cymu Jlimity Jlo3BosieHoro oBepapad Ty, HapaxoBaHUX MPOLEHTIB 32 KOPUCTYBaHHS
Jlimitom Jlo3Bosiernm oBepapadTom ta Kowmiciii €:

- HenoBepHeHHs Kuientom cymu Kpeauty y TepmiH, BcTaHoBieHUH JloroBopoM — HacTymHUN
KaJIeHJapHUil JIeHb micisl KiHIeBoi Aatu cTpoky aii Jlimity Jlo3BoneHoro oBepapadTy, BU3Ha4eHOI B 3asiBi —
JIOTOBOPI;

- mpen’saBieHHs baHkoM BUMOrH mpo JOCTpoKoBe MmoBepHeHHS KpeauTy — gara 3a3HadyeHa B TaKOMY
MUCHMOBOMY MOB1JIOMJIEHH1 baHKy;

- 3BEpHEHHs baHKy 3 IT030BOM MO JOCTPOKOBE CTATHEHHS KpemuTy, y TOMy YHCITi, IUITXOM 3BEpPHEHHS
CTSTHEHHsI Ha MaifHO — HACTYIHUI KaJIeHITapHUH JIeHb 3a JJHEM IOIITOBOTO BiIPaBICHHS I030BHOI 3asiBH baHKy
10 BiamoBimaya.

3.3.33. [lo 3akiHdeHHs cTpoky naii Jlimity Jlo3BoseHoro oBepapadTy, BUZHAUEHOro y 3asBi-I0roBOpi,
ctpok Aaii Jlimity Jlo3BoseHoro osepapadgTy Moxxke O0yTu nmpunuHeHo KiieHToM B OJJHOCTOPOHHBOMY MOPSAKY
HIIIXOM HajaHHs baHKy BinmoBiHOI MHMCbMOBOI 3asBU (06€3 ykiaaeHHs MK CTOpOHH Oy/b-IKHX JOJATKOBUX
yroj npo 1e). Y pasi orpumants bankom BianoBinHo1 3as8BH, cTpok aii Jlimity [{lo3Bosienoro osepapadty 6yne
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MPUITUHEHO 32 YMOBH BIJICYTHOCTI 3a00pTroBaHOCTI MpOTATOM S5-TH (TI°siTH) BaHKIBCHKUX THIB, HACTYITHHUX 3a
nHeM orpuMaHHs bankom Takoi 3asBUM (KOHKpPETHUH JeHb, y skuid Oyne mpumuHeHo cTpok aii Jlimity
Jlo3BosieHoro oBepapadTy, B TaKOMY BHUIIAQJIKy BU3HA4Ya€ThCsl baHKOM camoCTiiHO). BinmHOBIIEHHS CTpPOKY Ail
Jlimity [lo3BosieHoro oBepapad Ty BigOyBaeTbes MIIIXOM noaanHs KiieHTom okpemoi 3asBu-10r0BOpY.

3.3.34. Jlo 3akinyeHHs ctpoky aii Jlimity Jlo3BoneHoro oepapadTy, BU3HAYEHOTO y 3asiBi-I0TOBOPI,
ctpok naii Jlimity Jlo3BosieHOT0 oBepapadTy MOke OyTH NMPUIHMHEHO baHKOM B 0JTHOCTOPOHHBOMY MOPAAKY (0e3
ykiagenHs CTopoHamu OyIb-sIKUX JOAATKOBUX Yro 1po 11e). [Ipo npununenHs crpoky aii Jlimity J{o3BoneHoro
oBepapadry bank nosimomisie KimieHTa nuissxoMm HaJCHIAHHS MOMY BiINMOBIAHOTO ToBigoMieHHS Ha Homep
MOOUTBHOTO TenedoHy.

3.4. IIPOHEHTHU 3A KAPTKOBUMH PAXYHKAMUA

3.4.1. Po3paxyHOK, HapaxyBaHHS Ta BHUIUIATa MPOLUEHTIB HA MACHBHHMN 3a/JMIIOK KOIITIiB Ha
KapTkoBomy paxyHKy (3 ypaxyBaHHSAM BCixX mignopsakoBanux CyOpaxyHKiB) 31HCHIOEThCS baHKOM y BaJIFOTI
KaptkoBoro paxynky/CyOpaxyHKiB y TAKOMY MOPSIKY:

3.4.1.1. Tlpu po3paxyHKy CYMHU HPOIEHTIB BPaxOBYIOThCS (DaKTHUYHI 3JIMIIKH KOIITIB HA BIIMOBITHOMY
CyOpaxyHKy Ha KiHellb KOXXHOTO KaJICHIapHOTO JAHA PO3paxyHKOBOTO MICSIs, pO3MipH MPOLEHTHUX CTaBOK Ta
YMOBH iX 3acTOCyBaHHA, mependayeHi st BianmosigHoro Ilakery Tapuduum mmanom, (akTuuHa KiUTBKICTh
KaJeHJapHuX AHIB y Po3paxyHKoBOMY Micslli Ta (pakTHYHA KUTBKICTh KAJIEHJAAPHHUX JTHIB Y TOTOYHOMY POIIi.

3.4.1.2. HapaxyBaHHS HpOICHTIB 3/1MCHIOETHCS 3a MEPioJ] MOYMHAIOUM 3 JHS 3apaxyBaHHS KOIITIB Ha
CyOpaxyHOK 110 OCTaHHI{ KaJleHIapHUH IeHb Po3paxyHKOBOTO Micsis (BKIIt0YHO). SIkmo KiienT odopmus 3asBy
npo BiAMOBY BiJ kopuctyBanHs [Iponykrom/Ilakerom Ta 3akpuB Kaptky (KapTku) BumyIieHi A0 BiANOBITHOTO
Cybpaxynky KirieHTa, TO MPOIIEHTH HAPaAXOBYIOTHCS 10 KAJICHIAPHUIN JICHb, 10 Mepeaye MpuiiManHi0 baHkom
3asiBM PO BiAMOBY Bia kopuctyBanHs [Ipogykrom/Ilakerom.

3.4.1.3. Bumutara HapaxoBaHux 1o Bcix CyOpaxyHKax mpoueHTax 3aiicHIoeThes Ha i CyOpaxyHku (Ta
BiAnmoBiiHO Ha KapTkoBHIl paxyHOK) He Mi3HilIe Mepmoro baHKIBCbKOro IHS MicAllsd, HACTYIHOrO 3a
Po3paxyHKkoBUM MicsiIieM y CyMi, 3MEHIIIEHIH Ha CyMy MOJATKy Ha JOXOIH (Gi3UYHUX OCi0 Y BUTIISAI HAPAXOBAaHUX
MPOLEHTIB Ha 3aJIMIIKKA KOWTIB Ha koxkHOoMy CyOpaxyHKy, po3paxoBaHiii 3rimHo 3 IlogaTkoBuM Komekcom
VYkpainu, Ta iHIIUX MOATKiB/300piB, BUZHAYEHUX YNHHUM 3aKOHOJABCTBOM YKpainu. HapaxyBaHHs MpOLEHTIB
3IHCHIOETBCS HA 3aJIMIIKK KOWITIB Jume 3a TuMH [Ipogykramu, ans sKuX nependaueHe Take HapaxXyBaHHS
BiIMOBIIHUMH TapudHUMH TIIaHAMH.

CTopoHu TOMOBMIIKCH, 1110 baHk BiAnoBinHo 10 mianyHKTy 1.2.8. [IpaBui 3a1lCHIOE pO3paxyHOK CyM
M0/1aTK1B/300p1B Ta 3/1ICHIOE epepaxyBaHHs B1MOBIAHO 10 [lomaTkoBoro koaekcy YKpaiHu.

CTopoHU JIOMOBMIINCH, IO IPU PO3PaxXyHKY CyM I0JaTKiB/300piB BaHK BpaxoBye Ha/JXOKEHHS
komTiB Ha CyOpaxyHok CouiaiabHUX KOIITIB. [Ipy 1bOMy, 3aIMIIIOK KOIITIB, HA SIKUH HAPaXOBYIOThCS MPOLEHTH,
YMOBHO po3nojinserscsi Ha ComianbHi KOIITH Ta iHIII KomTH. CTOPOHM JOMOBWJIMCH, IO NMPHU MPOBEJEHI
BUIATKOBUX orepaliii 3a CyOpaxyHKOM y Mepily 4epry 3MEHITYEThCSl YMOBHA YacTHHA WOTO 3aJIMIIKY — Cyma
ComianpHuX KOIUTIB. Y 0a3y HapaxyBaHHS CyMH IHOJATKy Ha JOXOIU (I3MYHMX OCI0 y BUIJISAII HapaXxOBaHMUX
IPOLEHTIB Ha 3aJUIIKK KOITiB Ha PaxyHky/CyOpaxyHKy, Ta IHIIMX MOAATKiB/300piB, BU3HAUEHUX YMHHUM
3aKOHOJIAaBCTBOM YKpaiHH, HE BKJIIOUAETHCS CyMa HapaxOBaHUX MpoIeHTiB Ha ColiaiabHi KOIITH BiIMOBIIHO 10
ITomatkoBoro kKoaekcy YKpaiHu.

3.4.2. Sxmo ymoBamu IIpoaykry/Ilakery Ta TapuduuM miuaHoM nependadeHo 3aCTOCYBaHHS OKPEMMX
pO3MipiB MpOLEHTHUX cTaBOK (ba3oBoi MpoOIeHTHOI CTaBKM Ta MIABHUILEHOI) 10 OKPEMHUX YACTUH (PAKTUYHHUX
3anunikiB komTiB Ha CyOpaxyHKY, BUKOPUCTOBY€EThCSA TaKUW MOPSAIOK IX 3aCTOCYBAHHS:

3.4.2.1. baHk BUXOJSYM 13 BU3HAYEHHS MOHATTA MIiHIMAIBHOTO MOCTIMHOTO 3aJMINKYy BHU3HAYAE HOTO
po3mip aig Po3paxyHKOBOro Micslis, Ta 31HCHIOE HapaxyBaHHs MPOLEHTIB HAa TaKy YaCTHHY 3aJIMIIKY KOIITIB
3a MiJIBUIIEHOIO MIPOIIEHTHOIO CTaBKOIO (y pa3i 3apaxyBaHHs komTiB Ha CyOpaxyHOK y J€Hb, HACTYITHHH 3a JHEM
yknaneHHs Jlorosopy abo mizHimie, po3Mip MiHIMalbHOTO MOCTIHHOTO 3aMMIIKY y niepmiomMy Po3paxyHkoBomy
nepiony JOpIBHIOBaTUME HYJIIO);

3.4.2.2. baHk BU3HAYAE IIOJACHHY PI3HUINIO0 MK (HAaKTHIYHUM 3TUIITKOM KOmTiB Ha CyOpaxyHKy CTaHOM
Ha KOXKHHUH KaJlleHAapHHUH JAeHb Po3paXxyHKOBOTo Micsls Ta po3MipoM MiHIMalIbHOTO MOCTIHHOTO 3aIMIIKY Ta
3/11iCHIOE HAapaxXyBaHHs MIPOLIEHTIB HA TaKy HIOJEHHY PI3HULIO 32 Ba30BOI0 MPOLIEHTHOIO CTABKOIO;

3.4.2.3. 3miHa po3MipiB TaKUX MPOILEHTHUX CTABOK 3IIHCHIOETHCS Y BIAMOBIIHOCTI M0 MyHKTY 1.7. mux
[IpaBui.
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3.4.3. Sxkmo ymoBamu [Ipoaykry Ta TapudHum mianoMm nependadyeHO YMOBHU BCTAaHOBJICHHS PO3MIpPiB
NPOIIEHTHUX CTAaBOK HAa BU3HAUEHHM CTPOK iX i1 3 MOJANBIINM MEPETIII0M/3MIHOIO iX pO3MIpiB MiCIs CIUIUHY
TaKOro CTPOKY (3aCTOCOBYEThCA B T.4., ajle He BUKIIOYHO 10 CyOpaxyHKy, BiakputoMy 3a IIpogykrom Pro-
3armac), BUKOPUCTOBY€ETHCS TAKUH MOPSIOK X BCTAHOBJICHHS Ta NEpPeriisiay/3MiHu:

3.4.3.1. CTopoHH JTOMOBHWJIMCH, 110 PO3MIpH MPOIEHTHUX CTABOK (y TOMY uucii, ba3oBoi mpoiueHTHOI
CTaBKH Ta IiJIBUIIEHOT) BCTAaHOBIIOIOTHCS Ha CyOpaxyHKy BiANOBiAHO 10 3HavyeHb napamerpiB [Ipomykry Ta
TapupHux nuaHiB, YMHHUX HA Aary npuiimManHsa Bif Kiienta 3asBu-m10roBopy, Ta JiIOTh NPOTATOM CTPOKY,
BU3HavyeHoro oopanuM Ilpoxykrom (12 micsuiB a6o 3 micsii).

3.4.3.2. Kimient popyuae baHky mneperyisimatu/3MiHIOBaTH po3Mipu ba3oBoi MHpOIEHTHOI CTaBKH Ta
HiIBUIIEHOT POIIEHTHOI CTAaBKU LIOPAa3y MiCIis CIUIMHY 00YMOBJICHOTO 3asBOIO-I0TOBOPOM CTPOKY (12 micsiiB
a00 3 MicsIIl) Ta BCTAHOBJIFOBATH iX 3a yKJajeHUM JloroBopoM Ha HOBUM Takui camMuid cTpok (12 micsmiB ado 3
MicsIi) y po3Mipax, mo OyayTb YynHHUMHU B banky ans BianmosigHoro IIpoaykTy Ha naTy BukoHaHHS bankom
TaKOT0 MePerJisiay/3MiH.

3.4.3.3. bank Ha BuKOHaHHS nopy4eHHs Kiienra, Haganoro 3rigHo 3 miamyHkroMm 3.4.3.2 IlpaBui,
3a0e3mevyye BCTAHOBJICHHS OHOBJIEHHX pO3MIpIB TIPOIICHTHUX CTaBOK Ha BiAgnmoBigHoMy CyOpaxyHKY
[Ipoxykry/Ilakery 3rigHO i3 3aTBEpKEHIMH HOTO TIapaMeTpaMy, 1o onpriogHeHi Ha Caiiti banky (30xpema,
y Tapudnux mnanax), Ta 3AiliCHIOE HapaxXyBaHHS MPOICHTIB Ha 3AJIMIIKY KOMITIB 13 3aCTOCYBaHHSAM OHOBIIEHUX
PO3MipiB TaKHMX MPOLEHTHUX CTABOK IMOYMHAIOYH 3 JIHS, HACTYITHOTO 32 THEM 3aKiHYCHHS CTPOKY [ii IMonepeIHix
pPO3MIpiB MPOLEHTHUX CcTaBOK. CTpOK Aii OHOBJIEHMX INPOLEHTHHUX CTABOK II0pa3y MOYMHAETbCA BijA JaTH,
HACTYITHOI 32 JIaTOI0 3aKiHYEHHS MOMEPEIHBOr0 CTPOKY [Iii MPOIIEHTHUX CTABOK.

3.4.3.4. Slkmo mpotAroM cTpoky nii BcraHoBieHMX Ha CyOpaxyHky KiieHTa 3rigHO 3 YyKIaJeHUM
JloroBopoM TMpPOLEHTHUX CTAaBOK baHK He BHOCHB 3MiH 10 mapameTpiB BiamoBimHux IIpoaykriB (He
31ilicHIOBaNIOCs onyOikyBaHHSI Takux 3MiH Ha Caiiti banky), bank B maty mepernisay po3MipiB MPOLIEHTHUX
cTaBoK 3a JloroBopom Jmmiae ix po3mip 6e3 3MiH Ta MMOJOBXKYE iXHIO JiF0 HA HOBUH cTpokK (12 wmicsiiB abo 3
MicsIi).

3.4.3.5. KimieHT mOropKyeThes, 1m0 Bu3HaueH! migmyHkTamu 3.4.3.3, 3.4.3.4 IlpaBun meperiisi/3miHa
pPO3MIpiB MPOLEHTHUX CTAaBOK Ha 3AJMIIKKA KOWTIB Ha PaxyHKy (3 ypaxyBaHHSM BIANOBITHUX 3aJIUIIKIB
BignoBigHux CyOpaxyHkiB [IpoaykTiB) nmpotsirom ctpoky aii JloroBopy 3aiiCHIOETECS 3a 3101010 CTOpiH.

3.4.4. Sxmo ymoBamu IIponykry/Ilakery Ta TapudHuM rtaHoM He nepea0ayeHo 3aCTOCYBaHHS OKPEMUX
pO3MipiB MpOLEHTHUX cTaBOK (ba3oBoi MpOIEHTHOI CTaBKM Ta MiABHUILEHOI) 10 OKPEMHUX YAaCTHH (PaKTUUHHUX
3aiuIIKiB KomTiB Ha CyOpaxyHKYy Ta Ha BU3HAU€HHMM CTPOK iX Jii 3 MEepiOJUYHUM MEperyIsgoM /3MIHOI0 iX
po3mipiB, baHk 31HCHIOE PO3paxyHOK MPOLEHTIB Ha 3aJUIIOK KomTiB 32 CyOpaXxyHKOM 13 3aCTOCYBaHHSIM
ba30Boi MpoLEeHTHOI CTaBKH, YUHHOI MPOTAromM Po3paxyHkoBoro micsus y BianoBiaHoMy TapudHOMy miaHi.
ko npotsrom Po3paxyHkoBoro micsis Biioynacs 3MiHa po3mipy ba3ooi npouenTHoi craBku y TapupHOoMy
riaHi baHk 371iiCHIOE HapaxyBaHHS MPOLEHTIB 3 ypaXyBaHHIM OKPEMHX MEpioAiB YMHHOCTI KOXKHOT'O PO3MIpY
ba30B0oi Ipo1eHTHOI CTaBKHU (0 Ta Micis BHECEHHS 3MiH).

3.4.5. Po3paxyHOK Ta HapaxyBaHHS TpOLEHTIB 3a KopuctyBaHHsS Kpenutom y ¢opmi Jlo3BoneHoro
oBepapadTy 3a1iicHIOEThCSI BaHKOM y BantoTi 3000B°s13aHHS Y TAKOMY HOPSIIIKY:

3.4.5.1. HapaxyBaHHs MpoLEHTIB 3a kopucTyBaHHsi Kpemurom y ¢opmi [lo3BosieHoro osepapadTy
3nilcHIOeThCs bankoM Buxona4n 3 pakTHUHOT 3a00proBaHocTi 3a Kpenurom Ha KiHelb KOKHOTO KaJeHIapHOIro
1T Po3paxyHKOBOrO MicCsIlsl, pO3MipiB MPOLIEHTHUX CTaBOK, BU3Ha4deHUX [Iporpamoro KpenuTyBaHHS, LIUMHU
[IpaBmiamu, ¢akTUyHOI KUIBKOCTI KalleHAapHUX JHIB Yy Po3paxyHkoBoMy Micsilii Ta (aKTUYHOI KUIBKOCTI
KaJleHJAapHUX JIHIB Y MOTOYHOMY poii. HapaxyBanHs mporeHTiB 3a kopuctyBanHs Kpenutom bank 3xilficHioe
MOYMHAIOUY 3 1aTH BUaudl KpenuTy 1o neHs, 1o nepeaye moBHOMY norameHHio Kpenury.

3.4.5.2. Ha cymy ctpokoBoi 3aboproBanocti 3a Jlimitom [lo3BosieHoro oeepapadty bank HapaxoBye
NpPOIEHTH 3a ba30oBOIO MPOLIEHTHOIO CTaBKOIO, PO3Mip SKOI € (DIKCOBAaHMM MPOTATOM CTpoky aii JlimiTy
Jlo3BonieHoro oBepapadTy Ta Moke OyTM 3MIHEHUH, B TOMY YHCII NpH MposioHramii ctpoky aii Jlimity
Jlo3BoneHoro oBepApadTy, y NOPSIIKY, BU3HaYeHoMY IiuMHu [IpaBunamu.

3.4.5.3. Ha cymy npoctpoueHoi 3aboproBanocTi 3a JlimitoM [[o3BosieHoro oBepapadry bank HapaxoBye
NPOIEHTH 3a IiJIBUIIEHOIO IMPOILEHTHOI CTaBKOIO, po3Mip 5KOi BH3Ha4daeThCcsi IIporpamoro KpeauTyBaHHS.
[IpocTpoyeHoro BBakaeTbcs 3a00proBaHICTh, MO SIKIM HacTaB TepPMiH BUKOHaHHsS 3000B’si3aHb KitieHta 3a
JloroBopoM 110710 00OB’SI3KOBOr0 TOTaleHHs cyMH 3aboproBaHocti 3a Jlimitrom Jlo3BosieHOTO OBepapadTy
(dacTrHM 3a00pPTOBAHOCTI), Ta y M€l TepMiH 3a3Ha4yeHl 3000B’sI3aHHS HE BUKOHaHI (HE MOBHICTIO BHKOHaHI)
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KiienroM. YM0BH 1110/10 000B’I3KOBOTO TOTAIIIEHHS CYyM KPEAUTHOI 3a00proBaHOCTI (CyMH, CTPOKH Ta TEPMIHHU)
Ta MpaBWJia BU3HAHHS 3a00pTOBAaHOCTI MPOCTPOUCHOIO BU3HAYEHI MyHKTY 3.3 1ux [IpaBui.

3.4.5.4. Slxmo ymoBamu [Ipoaykry Ta IIporpamoro kpenuTyBaHHs niepeadadeHo 3actocyBanHs [iutbroBux
nepiofiB ynpoaoBxk crpoky nii Jlimity Jlo3BoneHoro oBepapadTy Ta, BIAMOBIIHO, 3aCTOCYBAaHHS OKPEMOIO
(3HMKEHOTO) PO3MIpy MPOIEHTHOI CTaBKHM MPOTATOM TakuX IliTbroBux mepiojiB, BUKOPHCTOBYETHCS TaKUU
MOPSI0K 3aCTOCYBAHHS MPOLIEHTHUX CTABOK:

3.4.5.5. mpotsarom Bcix IlimbroBux mepiojiiB 3aCTOCOBYETHCS OKpeMa 3HMDKEHA IMPOIICHTHA CTaBKa, sKa
TaKOX 3a3HAYa€ThCS y 3asBi-10TOBOPI 1 € PpikcoBaHOIO MpOoTAroM cTpoky aii Jlimity Jlo3BosneHoro oBepapadTy;

3.4.5.6. MoOYMHAIOYW 3 HACTYMHOTO KaJICHJAPHOTO JHS 3a AHEM 3akiHdeHHs [limproBoro mepioay y pasi
HAsIBHOCTI CTPOKOBOT 3a00proanocTi 3a JlimiTom J[o3BoseHoro oBepapadTy 3acTocoBYeThCs ba3zoBa mporieHTHa
CTaBKa, sIKa JIl€ 70 JIaTv, IO TMepeaye AaTi MOBHOTO IoramieHHs 3aboproBaHocti 3a Jlimitom [[o3BojeHOTO
oBepapadry, abo 10 gaTH BU3HAHHS 3a00pTOBAHOCTI MPOCTPOUCHOIO — 3aJICKHO BiJl TOTO, KA MOAisl HACTYITHUTh
panime. Y pasi HemoramieHHs1 3a0oproBaHocTi 3a Jlimitom Jlo3BosieHoro osepapadgTy npotsarom Ilinbrooro
nepiony baHk Mae mpaBo BUKOHATH MEpPEpaxyHOK MPOLEHTIB Ha (DaKTUUYHY 3a00pProOBaHICTh MPOTATOM TEPMiHY
nii [TimeroBoro nepioay i3 3aCTOCYBaHHSM J1040i ba30Boi MPOIIEHTHOT CTaBKH, SKIIO 1€ TIepe10auyeH0 YMOBaMHU
[Iponykry Ta IIporpamoro kpeauTyBaHHs.

3.4.6. SIxmo ymoBamu Ilpomykty Ta Ilporpamoro KkpeauTyBaHHs MepeadadyeHO aBTOMAaTHYHE
nposoBKeHHs cTpoky il Jlimity Jlo3BoseHoro oBepapad Ty, CTOpOHH MOTOMKYIOTh TaKi YMOBHU MPOJAOBKECHHS
(mpomnonrariii) crpoky aii Jlimity Jlo3Bonenoro osepapadry:

3.4.6.1. Ilicnsa crmuny crpoky aii Jlimity Jlo3BoneHoro oBepapadTy, BU3HAUYEHOTO y 3asBi-OTOBODI,
ctpok mii Jlimity Jlo3BosneHoro oeepapadTy Moxke LIopa3y MOJOBXKYBAaTHCS Ha TaKWi caMHil CTPOK y pasi
npuiiHATTS baHKoM pimeHHs moAo nposioHranii crpoky aii Jlimity Jlo3BoneHnoro oBepapadty. JlaToro movatky
HOBOro ctpoky nii Jlimity Jlo3BoieHoro oBepapadTy BBa)Ka€ThCs Jara, HACTYMHA 3a JATOI 3aKiHYCHHS
nornepegHporo crpoky aii Jlimity Jlo3Bonenoro oBepapadry;

3.4.6.2. Kuient nopyuae banky nepernsaatu/3MiHIOBaTH pO3MIpH MPOIEHTHUX CTABOK 32 KOPUCTYBAHHS
Jlimitom Jlo3BoneHoro osepapadty (ba3zoBoi mporeHTHOI craBkH, 3HWXKEHOI jis IlimeroBoro mepiogy Ta
MiJBUIICHOI 32 MPOCTPOYCHOI0 3a00PrOBaHICTIO) MPHU KOXKHIN mpoinoHraiii crpoky aii Jlimity [lo3BoneHoro
oBepapadTy Ta BCTAHOBIIIOBATH iX y po3Mipax, o OyayTh YMHHUMH B banky st BignosigHoro [Ipoaykry Ha
naTy BUKOHaHHsS baHkoM Takoi nmposoHraiii, Ha Bech HOBUH cTpok Aii Jlimity Jlo3BoneHoro oBepapadry;

3.4.6.3. bank Ha BHWKOHaHHS nopydeHHs KirieHta, HamaHoro 3rigHO 3 migmyHKTOM 3.4.6.2 IlpaBwuu,
3a0e3redye BCTAHOBJICHHSI OHOBJIEHUX PO3MIpPIiB MPOLIEHTHUX CTAaBOK 3a KopucTyBaHHA JlimiTom J[o3BoseHOrO
oBepapadTy 3riAHO 3 YNHHUMU Ha JaTy MPOJIOHTallli mapameTpaMu BinoBigHOro [IponykTy, 10 onpuitoJHEH1
Ha Caiiti banky (30kpema, y Ilporpamax kpeautyBanHa Ta TapudHuX MiaaHax), Ta 3A1HCHIOE HapaxyBaHHS
IPOLIEHTIB Ha CyMU KPEAUTHOT 3a00ProBaHOCTI 13 3aCTOCYBaHHSIM 3MIHEHUX PO3MIPIB TAKUX MPOLIEHTHUX CTABOK
OpoTSroM HoBoro ctpoky aii Jlimity Jlo3BoseHoro oBepapadrty;

3.4.6.4. Sxmo mporsarom ctpoky xii Jlimity [lo3BosieHoro oBepapadTy baHk He BHOCHB 3MiH [0
napametpiB 1poro IIpoaykry (He 3aiiicHIoBanocs omyOJikyBaHHsS Takux 3MiH Ha Caiiti banky), bank B mary
nposoHranii crpoky aii Jlimity Jlo3BoneHoro oeepapadty aumiae 0e3 3MiH po3MipH MPOLEHTHUX CTABOK 3a
KPEIUTHOIO 3a00proBaHICTIO Ta MPOAOBXKYE TXHIO /110 HA HOBUH CTPOK.

3.4.6.5. KiieHT migTBepIKy€, M0 BU3HAYCHHUN TTOPSIOK TEPETIIsiay/3MiHU PO3MIPIB MPOIEHTHUX CTaBOK
3a kopuctyBaHHs JlimiToMm [{o3BoseHoro oBepapadTy nmpu KoxxHii nposonrauii ctpoky aii Jlimity J[o3BoneHoro
oBepapadTy 3a1HCHIOEThCS 3a 3ro0t0 CTOPiH Ta BIAMOBIIHO 0 BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHHU, SKE
peryitoe BITHOCUHH Y cdepl CIOKUBYOTO KPEIUTYBaHHS Ta He MoTpeOye HamanHs KiieHTom okpemoi 3asBu-
JIOTOBOPY UM BHECEHHs 3MiH 710 JloroBopy.

3.4.7. Y pasi, sxkmo bankom Oyne MpHHATO PIIICHHS, IOIO 3MiHM PO3MIpiB MPOIEHTHUX CTABOK IS
BianoBigHoi Ilporpamu kpenutyBanHs, baHk okpiM BHeceHHs 3MiH A0 IIporpamMu KpeauTyBaHHS y MOPSIKY,
BU3HaueHOMY NyHKTOM 1.7 nux IlpaBun, Hanpasnse KiieHTy mOBiIOMIIEHHS MPO 3MiHY PO3MIpy HMPOLEHTHOI
craBku (nani — IToBimomieHHs) y mopsaky, nependadyeHomy mianyHkToMm 1.7.4 mux IlpaBun. Takox bank
po3mimye TekcT [ToBimomneHHs Ha gomkax (o) o0’ siB baHKy, 1110 pO3MIIIYIOTHCS B 3aralbHOIOCTYITHUX IS
KnienTiB micusix (omepartiitHiii 3ami banky), B mepexi [arepHeT Ha caiiTi banky 3a 30 kaneHaapHUX AHIB 70 JIaTH,
3 SIKOT 3aCTOCOBYBATUMYThCSI HOBI PO3MIpH MPOLEHTHUX CTaBOK.

3.4.8. Sxmo micnst HaOpaHHS YMHHOCTI HOBMMH pO3MipaMH HpPOIEHTHUX CTAaBOK 3a KOPUCTYBaHHS
Jlimitom [lo3BosieHoro oBepapadTy KilieHT mpoaoBKye BUKOPUCTAHHS KOIUTIB, BBaXAEThCS IO TaKa 3MiHA
PO3MIpIB MPOIIEHTHUX CTABOK 3/IICHEHA 3a orokeHHsIM CTOpiH.
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3.4.9. V pasi sxmo KieHT He moromkyeThest 3 3anpornoHoBaHuM bankom y IloBimomiieHHI po3Mipom
IPOIIEHTHUX CTAaBOK 3a KopucTyBaHHs Jlimitom Jlo3BoseHoro oBepapadry, BiH 3000B’13aHUH 10 1aTH HAOpaHHA
HUMH YUHHOCTI 3’SIBUTHUCH Y BiaiUIeHHsS banky, ne OyB yknagaeHuit Jloroip, mist posipBanss Jlorosopy. [Ipu
ILOMY, CTPOK TTOBepHEHHS KpeauTy BBaKa€eThCsl TAKUM, 1110 HACTAB y IaTy HAOpaHHS YNHHOCTI 3aIIPOIIOHOBAHUX
3MiH (3a3HavaeTbest bankom y [Ipono3wuttii), B 38’s13Ky 3 uuM KitieHT 3000B’s13yeThest moBepuyTu banky Kpeaut
Ta CIyaTHTH HapaxoBaHi Kowicii (B T.4. cyMU HI0JIeHHOI KOMICIT (SKIIO Taki OyJlu BHCTaBIEHI IO OILUIATH)),
MPOLEHTH 32 KOPUCTYBAHHS KPEIUTHUMHU KOIITAMU Y IIOBHOMY 00CS31.

3.4.10. Sxmio mo matu, 3 SK0i HAOMPAIOTh YMHHOCTI HOBI MPOICHTHI CTaBKH, KITIEHT HE 3BEpPHETHCS JI0
banky 3 3asBoto mpo po3sipBanHs [JoroBopy, Take HE3BEepHEHHS BBa)KaTUMEThCS BUSIBICHHAM 3roau KiienTa 31
3MiHAMH pO3MIpIB TPOICHTHUX CTABOK, a BIJMOBIAHI 3MIHHM BBaXATHUMYThCS TNOTOKeHHMH KitieHTOM
(BigmoBigHO 70 4. 3 cT. 205 [{uBinpHOrO KOJIEKCY YKpaiHW) Ta BHeCEHHUMH 110 JloroBopy 0e3 HeoOXiITHOCTI
HiIMUCaHHS OIATKOBUX yroja 1o JloroBopy.

3.4.11. KiieHT miaTBEpKYE, MO BU3HAYEHUN MyHKTOM 3.4. 1iux [IpaBui mopsiiok 3MiHM IPOLICHTHOT
CTaBKH 3IHCHIOEThCS 3a 3roor0 CTOpiH Ta BiANOBITHO 10O BUMOI YHHHOTO 3aKOHOJABCTBA YKpaiHH, sKe
pErylitoe BiTHOCUHH Y c(hepl CIOKUBYUOTO KpeAUTYBaHHS Ta He noTpeOye HamanHs Kiientom okpemoi 3asiBu-
JIOTOBOPY 4YM BHECEHHS 3MiH 110 [loroBopy.

3.5. MOPSIOK 3AIMCHEHHS PO3PAXYHKIB TA ILIATEXKIB 3A KAPTKOBUM PAXYHKOM

3.5.1. VYci CyOpaxyHku, mo 6yayTh BiikpuBaTucs bankoM i okpemMoro o0IiKy omnepaiii 3a KOKHUM
[Makerom/IIpoxgykTom, € mignopsinkoBaHuMmu KapTkoBoMy paxyHKy. Bci omepamii 3a Bcima CyOpaxyHKamu
000B’S13KOBO Bi0OpaXkaroThecs 3a PaxyHkoMm.

3.5.2. Sxmo KienroMm 3amoBiieHO kinpka IlakeTiB B OQHAKOBIH BadIOTI, BIH BIAIOBIIHO OO BIIACHUX
notped o0 ynpasiaiHHsa BurpatHumu 6anancamu 1no koxHomy IIpoaykry (Ta miATpUMAaHHS CTaHY KOKHOTO
Cy0OpaxyHKy), ipu 0()OpMIICHHI pO3PaxXyHKOBO-KaCOBUX JJOKYMEHTIB IIOJI0 3apaxyBaHHs KOIITiB Ha KapTkoBwii
paxyHOK Mae 3a3HadyaTd Homep noTpioHoro CyOpaxyHKy y IpU3HAYEHH] IIATEeXKy.

3.5.3. bank 3nilicHIOE 3apaxyBaHHA KOINTIB, IO Hamiinum Ha KapTkoBwii paxyHOK 3TigHO 3
PO3paxyHKOBHM/KAaCOBUM JOKyMEHTOM (0e3 BukopucTtaHHs KapTku), 3 ypaxyBaHHSAM IIOBHOTO HOMepa
CyOpaxyHKy, 3a3HAYEHOTO Yy IIbOMY JOKYMEHTI (B TOMY HYHCII B PEKBI3WTaX MPH3HAYCHHS IUIATEXKY), IO
3abe3neuye 301blIeHHS ButpaTHoro 6anancy BignosigHoi KapTku. Y pasi, K0 po3paxyHKOBUI JOKYMEHT Ha
3apaxyBaHHs KomTiB Ha KapTkoBuil paxyHok He mictutuMme HoMepa CyOpaxyHKy, npu npomy y Kiienra
BikpuTi CyOpaxyHKH Ha yMoBax Jekiabkox [Ipoaykti, bank 3aiiicHioe BuOip CyOpaxyHKY B 3aJ1€KHOCTI BiJ
NpU3HAYCHHS TakuxX [IpoIyKTiB, 3aCTOCOBYIOYH TaKy YeproOBiCTh:

1) CyOpaxyHok, Binkputuii 3a [IpogykTom ajist 3apaxyBaHHs 3apO0iTHOT I1aTH;

2) CyOpaxyHOK, BiakpuTHii 3a [TpoaykToM s 3apaxyBaHHs Ta BUIUIaTH [IeHCIHHNUX BHILIAT;

3) CyOpaxyHok, BiakputHii 3a [IpogykTom st 3apaxyBants CollialbHUX KOIITIB,;

4) CyOpaxyHOK, BiakpuTuii 3a [IpomykToM /Ui po3paxyHKiB 3a OTOYHUMH noTpebamu ([{paiiB-niaketn
IUTst KinieHTiB baHky);

5) CyOpaxyHoK, BiakpuTHii 3a [TpogykToM /iist 3apaxyBaHHs CTPOKOBHX BKJIQJIIB Ta BiICOTKIB 3a HUM;

6) CyOpaxyHok, BiakputHii 3a [Ipogykrom Pro-3amac;

7) CyOpaxyHOK, Bigkputhii 3a Kpenutaumu [Ipogykramu.

Sxkmo y Kiienra Binkputo kinbka CyOpaxyHKiB Ha ymoBax ojHoro IIpoaykry, bank 3aiiicHioe ix

3apaxyBaHHsl Ha CyOpaxyHOK, 0 OyB BiIKpUTUH MI3HIIIE 32 1HIII.

3.5.4. PozpaxyHkH 3a omeparisiMH, 3[iCHEHHMH 3 BHUKOpHCTaHHAM KapTok, BimoOpakaloThCs 3a
BignoBigHuM CyOpaxyHkoM Ilakery, B Mexax sikoro 11i KapTku 3amoBieHi.

3.5.5. PozpaxyHku 3a omepamisMid 3 BUKOPUCTaHHSIM CMapT-KapTKH 3IIHCHIOIOTHCS 3 YpaxXyBaHHSIM
0co0IMBOCTEH, BU3HAUEHUX Y MIAMYHKTI 3.7.4 1ux [IpaBu.

3.5.6. ¥Yci noramenHs Ta Tuiatexi 3a JJoroBopom MOBWHHI 3I1HCHIOBATUCS 0€3 3yCTPIYHHX BHUMOT Ta
npeTteHsiil, 100poBiIbHO 1 moBHICTIO. CrutaTa nmociayr baHky 31 CHIOETHCS y TPUBHI.

3.5.7. Iignucanusm 3asBu-moroBopy Kiient mnopydae banky, a Bank mae mpaBo 3aiHCHIOBATH
(HeoOMexeHy KITbKICTh pa3iB):

3.5.7.1. loroBipue crimcanHs komTiB 3 KapTkoBoro paxyHky/CyOpaxyHKiB, a TAKOXK Oy/Ib-SKUX 1HIIAX
Paxynkis/Cy0OpaxynkiB KiieHTa, BIAKPUTHX Ta TakuX, IO OyAyThb BIIKpHUTI HoMmy bankom (y Tomy umciai B
1HO3eMH1} BaTOTI/0aHKIBCHKUX MeTajlaX) Ha KOpUCTh baHKy y po3mipi rpomioBoi 3aboprosanocti Kiienra nepes
Bbankom abo 11 ekBiBaJIeHTY (3 ypaxyBaHHAM Bcix Jl0AaTKOBUX BHUTpAT), y TOMY 4Mcii 3a6oproBanocti Kiienrta
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nepen bankom 3a BukoHanumH omeparismu 3 Kaprtkamu (Ha migcraBi  [ImaTiXKHUX —MOBIIOMIICHB),
HecankmionoBanoi 3a0OproBaHOCTi, TMPOLEHTIB HAapaXOBaHMX 3a KOPHUCTyBaHHS HecaHKIIIOHOBaHOIO
3a00proBaHicTio, 3a JlimiTom Jlo3BOsIeHOTO OBEpipad Ty, IPOLIEHTAMH HapaXOBaHUMH 332 KOPUCTYBaHHS JIiMiTOM
Jlo3BosieHoro oBepapadTy, MIOJEHHOK KOMICIEIO (SKIIO Taka Oyina BHUCTaBJICHA JO OIUIATH), 3a00proBaHOCTI
(CTpOKOBOI Ta MPOCTPOUEHOT) 32 KPEAUTHUMHU JTOTOBOpamH, 1o cruiati Komicii, mrpadiB ta neHi, O0yab-sakux
IHIIKX IJIaTeXIB, BU3SHAYCHUX YKJIaJeHUM JloroBOpOM Ta iHIIUMH JOTOBOpaMH, YKIaJeHUMHU MK baHkom ta
Knienrom. Take noroBipHe cniucanHsa baHk mMae npaBo 3/11HCHIOBATH y BUNAJKy HaCTaHHS TEPMIHY HOTallICHHS
BiAMOBigHOI 3a0oproBaHocti Kiienta (y ToMy uucii, y BUNAQAKY IOYaTKy MeEpioay, BCTAHOBIEHOTO IS
MOTAIIEHHS BiAMOBIAHOI 3a00proBaHoCTi) a00 MpY BUHUKHEHHI MpocTpoueHoi 3a0oproBaHocti KiieHTa mepen
bankowm;

3.5.7.2. JloroBipHe crnucanHsa komTiB 3 KapTkoBoro paxyHky/CyOpaxyHKIB Ha KOPHUCTh TPETiX OCi0O —
naptHepiB banky, mo Hamatote JlogatkoBi mociyru nmaptHepiB banky y po3mipax, Bu3HaueHuX TapudpHuMU
IJIaHaMu Ta/ab0 y po3Mipax CyM CTPaxOBHUX IUIATEXKIB 3TiaHO yKiaaeHuXx KiieHToM JT0roBOpiB CTpaxyBaHHS 3a
nporpaMaMu  3acTaBHOro kpenautyBanHs banky. Take pgoroBipHe cmucanHa KomriB bank Mae mpaBo
3MIMCHIOBATH OApa3y Micis 3aMoBiIeHHs KiTieHTOM BIAMOBIAHUX TOJMATKOBUX IMOCIYT mapTHEpiB baHky;

3.5.7.3. JoroBipHe cimcanHs komTiB 3 KapTkoBoro paxynky/CyOpaxyHKiB Ha KOpUCTh baHKy Ta TpeTix
0ci0 y po3mipax CyM HEHaJIe)KHHX IMepeKasiB (y TOMY YHUCIi, TOMUJIKOBO 3apaxoBaHux Ha KaprkoBuii PaxyHok
KOIITiB, HaIMipy BHIAHOI roTiBku B bankomarax tomo). Take moropipHe crucanHs KomrtiB bank Mae mpaBo
311IHCHIOBATH OJpa3y Miciis 3/A1HCHEHHsS] MOMUJIKOBOTO 3apaxyBaHHs KoITiB Ha PaxyHok/CyOpaxyHOK Ta/abo
miclisi  OTPUMAaHHS — BiANOBITHOTO MOBIIOMIICHHS BiJl HEHAIEKHOTO IUIATHHKA/O0aHKAa HEHAJEKHOTO
IIaTHUKa/0aHKa, 10 HAJaB IMOCIYTH 3 BUAA4l TOTIBKH Y cBOiil Mepexi bankomaris. Ilpu npomy, bank Hagae Ha
3anuT KitieHTa Korii JOKyMEHTIB, 11O € MiJCTaBOIO BBAXKATH MEpeKa3 HeHAJICKHUM y PO3yMiHHI 3aKOHY Y KpaiHH
«IIpo mnati>kHi CUCTEMH Ta Mepeka3 KOIITIB B YKpaiHi».

3.5.7.4. loroBipHe cnucanns komTiB 3 Paxynky/CyOpaxynkiB Kiientra y BiamoBigHOCTI 10 (haiiniB
PO3paxyHKIB sIKi MOCTYyNaroTh Bif [lnaTixHuX cuctem;

3.5.7.5. JloroBipHe cnucanHsi komtiB 3 PaxyHky/CyOpaxyHKiB Ha KopucTh baHky Ta Tperix ocid y
BUIIA/IKY BUSBJICHHS HEBIANOBIHOCTI MK 3aMOBJIEHOIO [lepxareneM cyMoOro TOTIBKM Ta (PAKTUYHO BUJAHUMHU
TOTIBKOBUMH KOIITaMH 4epe3 IUIaTIXHI MPUCTPOI, y po3Mipax HaaMipy BHAAHOI TOTIBKM, BU3HaYCHUX baHkoM
npu 00JIiKy orepalliif BIacHOT Mepexi IIaTHKHUX MPUCTPOIB Ta/ab0 BU3HAYSHUX IHIIMMU OaHKaMH, 110 HaJal0Th
MOCITYTH 3 BUAaul roTiBKM 3a KapTkaMu uepes cBor0 Mepexy MiIaThKHUX NpUCTpoiB. Take 10roBipHE CHMCAHHS
KOIITiB baHK Mae mpaBo 31iHCHIOBATH OJpa3y Micis BHUsBIEHHS baHkoM 3a3HaueHOi BHIIE HEBIAMOBIAHOCTI y
pO3Mipi HaMIpy BHAAHOI TOTIBKH Ta/ab0 MiCIs OTPUMAaHHSI BIJIIOBITHOTO MOBIIOMJIEHHS B1JI 1HIIIOTO OaHKa, 10
HasaB nocnyru 3a Kaprtkoro, y cymi Ta 3a pekBi3uTaMu, 3a3Ha4€HUMH y TakoMy noBigomieHHi. [Ipu oMy, bank
Hajae Ha 3anuT KitienTa Konii TOKyMEHTIB, 1110 MIATBEPKYIOTh HEBIAMOBIIHICTE 3aMOBJIEHO1 Jlepkarenem cymu
TOTIBKU Ta (DAKTUYHO BHJIAHUM I'OTiBKOBUM KOILITaM;

3.5.7.6. 3a paxyHok xomTiB KitieHTa B iHO3eMHI# BaoTi, 110 00:1iKOBYIOTHCS HAa Paxynky/Cy0OpaxyHKax,
Ta Ha iHIMUX paxyHkax Kiienrta B banky, mpojiax iHO3eMHOI BaltOTH Ha MIXKOAHKIBCbKOMY BaJIFOTHOMY PUHKY
VYkpainu 3a odpiiiHUM KypcOM TPUBHI 10 1HO3EMHHX BaIIOT, BcTaHoBIIeHUM HBY Ha neHb mpoBeneHHs Takux
orepalliid, 3 METOI0 YTPUMaHHS Ha CBOIO KOPUCTh KOILITIB y TPUBHI, OTPUMAaHMX BiJ] TAKOTO MPOJAXKy 1HO3EMHOI
BaJIIOTH, Y po3Mipi Komicii 3a HajjaH1 OaHKIBCBHKI [TOCIIYTH 3 YpaxyBaHHIM (QakTUYHUX J[0AaTKOBHX BUTpPAT Ta y
po3Mipi mTpadHUX caHKIiN 3rigHo 3 TapudHumu miuaHamu Ta Ilporpamamu kpeautyBanHs. Takuil mpomax
1HO3eMHOi BaitoTH baHk Mae npaBo 3/1HCHIOBATH Y BUIMIAJKy HacTaHHs TepMiHy ciutatu Kimientom Kowmicii 3rigHo
3 yknaaenuMm Jlorosopom. Tepmin cratu J{onaTkoBUX BUTpAT — He Mi3HIIIE BaHKIBCHKOTO JIHS, HACTYITHOTO 32
JTHEM OTpUMaHHs BiJ baHKy BiAMOBIAHOT BUMOTH 3 pPO3paxOBaHOIO B IPUBHI CyMOIO /l0JTaTKOBUX BHUTpAT;

3.5.7.7. loroBipHe cnucanHs komTiB 3 PaxyHky/CyOpaxyHKiB Ta iHmmx paxyHkiB Kiienra B banky Ha
KopucTh baHKky Ta TpeTix oci0 y po3Mmipax Ta B eKBiBaJIeHTI 3000B’s13aHb nepes; bankom Ta/abo Tpetix ocib 3a
ykianeHuM JloroBopoM Ta IHIIMMH ykiIageHMMH Mk bankom Tta KiieHntom noroBopamu (3 y paxyBaHHSIM
JlonaTKoBUX BUTpAT), Ta 3JIIHCHIOBATH 3a PaxyHOK LuX KomTiB KiieHTa mpomak/KymiBiito/0OMiH 1HO3EMHOL
BaJIOTH HAa MIXOAaHKIBCbKOMY BaJIOTHOMY PUHKY Ta/a00 MI)KHApOJHUX BaJIOTHUX PUHKAX 32 KOMEPLUIHHUM
KypcoM, BCTaHOBJIEHMM baHKOM Ha JeHb BHKOHAHHS TakKoi omeparii, Ta 3TiIH0 3 BUMOTaMH YHHHOTO
3aKOHOJIAaBCTBA YKpaiHMW 3 NMHTaHb BAJTIOTHOTO pETyiIroBaHHs. Take moromipHe crnmcaHHsS baHk mae mpaBo
3IHCHIOBAaTH y BMIAJAKY, KOJIM BajltoTa HasgBHUX y KilieHTa KOIITIB HE CIHiBMNaja€ 3 BaJIIOTOI 3000B’s3aHb
KnienTta npu HacTaHHI TepMiHY IOTaIIeHHs BIAMNOBIIHOI 3a0oproBanocti Kiienra (y ToMy 4ucil, y BUNAJIKY
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MOYaTKy IIepioay, BCTAHOBJEHOTO /IS TMOTAIICHHS BIAMOBIAHOI 3aboproBaHocTi) ab0 TpPU BUHUKHEHHI
npoctpoyenoi 3aboprosanocti Kiienrta nepen bankom ta/abo TpetiMu ocobamu.

3.5.7.8. JloroBipHe crnmcanHs komrTiB 3 Paxynky/CyOpaxyHkKiB Ta iHmuX paxyHkiB Kiienra B banky Ha
i BnacHi Paxynku/CyOpaxynku abo Jleno3utHi paxynku Kiienra Biakputti B bBaHky Ha mifcraBi 3BepHEHHS
1o Konrakt-tieHTpy 3rizHo nyHkTy 1.5. nux [IpaBui.

3.5.8. Ilpu Bukonanui nopydyenn Kiienra, bank yrpumye BianoBigny Kowmicito 3rigao 3 Tapudaumu
wianamu; bank mae mpaBo yrpumyBatu KoMmicito 3 KOIITIB y TPUBHAX, OTPUMAHUX BiJl MPOJaXy 1HO3EMHOL
BaJIFOTH, 0€3 3apaxyBaHHs rpuBHi y po3Mipi 1iei Komicii Ha [Torounwmii paxyHok KitieHTa B HaIlioHaIbHIN BaJTIOTI.

3.5.9. TIlpu 3nilicHeHHi omepariii 3a gqopydeHHsM Kiienra bank mae mpaBo odopmitoBaTH Bija iMeHi
Knienra yci HeoOXxigni nokymentu. Oneparii 3 mpogaky/KymiBii/oOMiHy 1HO3eMHOT BaJlOTH, IO 3a3HAYEHI y
nianyskTi 3.5.7.6. [IpaBui, 3aiiicHIOIOTECS 0e3 oTpuMaHHs Bij KitieHTa 3asBU mpo mMpoaak iHO3eMHOI BATIOTH
a60 0aHKIBCHKUX METATIB Ta/a00 3asBU MPO KYIIBIIO iIHO3eMHOI BAIIIOTH 200 0aHKIBCHKUX METAJIIB Ta/ab0 1HIINX
3as1B 3 TOJIAJIBIINM 3apaxyBaHHSAM T'PHBHI, OTPUMAHOI BiJl IPOJAXy 1HO3EMHOI BaItOTH/OaHKIBCHKUX METAIB,
Ta/abo KymieHoi/oOMiHsHOT iHO3eMHO1 BamoTh Ha CyOpaxyHku a0o iHIII MOTOYHI paxyHku KiieHTa, BiAKpUTI
Ha M1JICTaBl JOTOBOPIB, 3a SKUMHU ICHYBaTUME BIJIITOB1IHA 3a00PTOBAHICTb.

3.5.10. V pa3i Bukonanus Jlep:xkartesnem 3a nonomoroo IlnatizkHoi kapTKu onepaiii, BaawoTa sKoi

BipisHsAeTbes Bin Po3paxyHkoBoi BaaoTh Ta/a60 Bamwotn KapTkoBoro paxyHky, nepepaxyBaHHS Ta
crircaHHs KowTiB 3 KapTKoBOro paxyHKy 3/11HCHIOETbCS HACTYITHUM YHHOM:

3.5.10.1. sKII0 BadIOTOIO MPOBEAEHHS omepalii 3 BUKopucTaHHIM KapTku € BamioTa, sika CIIBIAAAE 3
Po3paxyHkoBor BajawTor IliaTizkHoi cucreMM Ta Taka BajlloTa BiJpI3HsEThCS BiA BaltoTd KapTkoBoro
paxyHky, bank 3xilicHioe criucanss 3 KapTkoBoro paxyHky KOMTiB y BaioTi KapTkoBOro paxyHky y cywmi, 1o
€KBIBaJICHTHA CyMi BiAMOBiAHOI omeparii. [Ipu oMy cyMa KOIITIB 32 TAKOIO ONEPAIE0 3 BUKOPHUCTAHHSIM
KapTtku mepepaxoByeThcsi y BamoTy KapTKOBOro paxyHKy 3a KOMEPLIHHHUM KypCOM KYHIBII-TIPOJAXY IS
oreparii 3 IIATDKHUMU KapTKaMH y BIATOBIIHUX BaOTaX, BCTAHOBICHHMM baHKOM Ha JCHb CIHCAHHS 3
KapTkoBoro paxyHky BianoBifHoi cymu onepaitii. KomepiiitHuii Kypc KymiBii-mpoaxy 1HO3eMHUX BAIIOT IS
oreparlii 3 mIaTiXHUMH KapTKaMHi BCTaHOBIIOE€ThCs bankowm moaenHo. [Hpopmariito npo Kypc KymiBii-pogaxy
1HO3EMHUX BaJIIOT JJIs OTepallii 3 mIaThKHUMU KapTKkaMu banky MoxHa Ji3HaTuCs y BigauleHHax banky ta/a6o
Ha Caiiti Ta/abo y KoHTakT-11€HTpI;

3.5.10.2. sxmo BamoTa TPOBEJCHHSA oOmepanii 3 BUKOPUCTaHHAM KapTku € BIIMIHHOIO BiJ
Po3paxynkoBoi BamoTn, baHk 31iliCHIOE crnMcaHHS KOIUTIB y BaoTi KapTkoBoro paxyHkKy B po3Mmipi,
JNIOCTaTHBOMY JJIsi PO3PaxyHKY 3a TPOBEACHY BIANMOBIAHY omeparito. CyMa KOIITIB 3a OIepaii€en 3
BUKOpHUCTaHHAM KapTku nepepaxoByeTbes BiAnoBiAHOIO [lnaTixkHOIO cuctemoro y Po3paxyHKOBY BamioTy 3a
KYpPCOM 1HO3EMHHX BaJIIOT BiJIMOBIIHOT [11aTi>kHOT cCTeMH BUCTABISIETHCS [I1aTi>KHOIO CHCTEMOTO 10 CITUCaHHS
npotsiroM 30 (TpUALATH) KaJeHJapHUX JIHIB 3 1aTH 3[1HCHEHHS onepallii, Ta nepepaxoByeTbcss bBaHKoM y BalltoTy
KapTtkoBoro paxyHky (sikio Bamtota KaptkoBoro PaxyHky BinpizHseTbes Bl PozpaxyHnkoBoi BamtoTu [InaTikHoi
CHCTEMH ) 32 KOMEPLIHHUM KypCcOM KYIiBIi-NPOJaKy 1HO3EMHUX BATIOT JJIs ONepaliii 3 IUIaTIHUMHU KapTKaMHu,
BCTaHOBJIEHUM baHKOM Ha JeHb cnucaHHs KowTiB. B pasi, sxmo Bamora KapTkoBoro paxyHky coiBmajaae 3
PozpaxynkoBoro BamoTor0, baHk 3aiiicHIOE crucaHHS KOIITIB 3 KapTKOBOro paxyHKy y po3Mmipi, SKHi
BHUCTaBIIIEThCS [maTti>kHOIO cucTeMoro 10 cnucanHs. KoMepriiHuii Kype KymiBIi-IPOIaKy 1HO3EMHUX BajOT
JUIsL oTiepanii 3 MIaThKHUMU KapTKaMH BCTaHOBIMIOETbe bankoM. [HdopMmaliito mpo Kypcu oOMiHY BaliOT JUIs
oreparii 3 MmIaTbKHUMU KapTkamMu baHky MoxHa ai3HaTHcs y BiauieHHsX banky ta/a6o na Caiiri Ta/abo y
KonTakTt-11eHTpi;

3.5.10.3. skmo /[lepxarens ckopucraBcs Ilocimyroro DCC (Dynamic Currency Conversion) mnpu
3IHCHEeHH1 onepaltii 3 KyIiBii TOBapiB Ta MOCIYT 32 MeKaMH YKpaiHu, 1 00paB BaJIOTY onepalii — rpuBHs, baHk
3nificHIOE criMcaHHs 3 KapTKoBOro paxyHKy CyMH KOIUTIB y BairoTi KapTkoBoro paxyHky y po3mipi, IO
€KBIBaJICHTHUN CyMi BIJIMOBIIHOI omeparlii, mo BucTaBieHa banky IlmaTi>kHOIO CHCTEMOIO /O CHHCAHHS B
Pozpaxynkosiii Bamoti. [Ipy 11boMy, cyma KOIITIB 3a TakOrO ONEpalli€lo, 10 MIJUIIrae cnucaHHio bankom 3
KapTkoBoro paxyHky, nepepaxoByerbcs bankom B Po3paxyHKOBY BallOTy 3a KOMEpPLINHUM KypcoM KyIiBIi-
MPOJIaXy JIsl OTepallii 3 IUIATDKHUMH KapTKaMH Yy BIJMOBIIHUX BaJlOTax, BCTAHOBJICHHWM baHKOM Ha JeHB
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criucanHs bankom 3 KapTkoBoro paxyHky BiAMOBIIHOT cymH omepaiii. Komepmiitnuii Kypc KymiBIIi-TIpOgaxy
1HO3EMHUX BaJIIOT IS OTeparliii 3 IUIATHKHUMH KapTKaMU BCTAaHOBITIOETHCsE baHkowm moaenHo. [Hpopmariiro mpo
KypC KYHIBII-IIPOIaXKy 1HO3EMHHMX BAJIIOT JJIS Olepalliid 3 IUIATOKHUMHM KapTKamMu baHKy MO)KHA Ji3HATHCS Y
BiIIeHHX banky Ta/a6o Ha Caiiti Ta/abo y KoHTakT-1IeHTpi;

3.5.10.4. sxmo KapTkoBuii paxyHOK BiIKpHBAa€ThCS B iHO3eMHiN BamroTi, KiieHT mopydvae, a bank
3000B’s3y€ThCst 6€3 OTpUMAaHHS OKPEeMOi (J101aTKOBO1) 3asBu KirieHTa 3/1iHCHIOBATH TTPOJAK 1HO3EMHOI BAJIOTH,
po3mimienoi Ha KapTkoBomy paxyHky, s crati Kimiearom Kowicii Ha kopucts banky 3a mociyru, HamaHi
OCTaHHIM BiamoBiaHO 10 JloroBopy, Ta yrpuMaru Komicito BiamoBigHo 10 Tapudis, B HaIlllOHAIBHIN BAIIOTI 3
KOIITIB, OTPUMAaHUX Bij MPOJIaXKy 1HO3eMHOI BaltoTH, O0e3 3apaxyBaHHs 1ie€i Komicii Ha [Torounuit/KapTkoBuit
paxyHok Kiienra B HamionanpHii BamtoTi. Cyma Kowmicii mepepaxoByeTbess baHkoM y HalllOHaIbHY BaltOTY
Vkpainu 3a Kypcamu TPUBHI 10 iIHO3EMHHX BaJIFOT, BcTaHOBJIeHUMU HBY Ha neHs nmponaxy;

3.5.10. 5. mpu BukoHauHi JlepkaTenem omeparii 3 BUKOpUCTaHHSAM KapTku OIIOKyBaHHS KOIITIB Ha
KapTkoBoMy paxyHKy 3AilicHIO€TbCS y BaymtoTi KapTKkoBOro paxyHKy: cyma olepauii NepepaxoBYeETbCs Yy
Po3paxyHkoBy BadroTy 3a KypcoMm BinmoBigHOi [lmatiHoi cuctemu (KO BaIIOTa oreparlii Ta Po3paxyHkoBa
BAJIIOTA BIIPI3HAIOTHCS), 3 TOAAIBIINM EPEPAXyHKOM y BamoTy KapTKoBOro paxyHKy 3a KOMEpLIHHIM KypcoM
KYHIBII-MPOJIaXy 1IHO3eMHHX BatoT baHKy /7151 omepartiii 3 IiiaTi>KHUMH KapTKamu (k1o Po3paxyHkoBa BantoTa
Ta BayoTa KapTkoBoro paxyHky He chiBmanarTh). KpiM mporo, 3a MiXKHapOJHUMHU TUIATHKHAMH ONEparlisiMH
bank Mae mpaBo [uig 3amo0iraHHs BUHUKHEHHsS B pe3yJbTaTi 3HAYHMX KOJIMBaHb KYpPCIB 1HO3EMHHX BaJlIOT
HecankmionoBanoi 3a00proBaHOCTi JOJATKOBO 3a0JIOKYBAaTH TPOLIOBI KomTH Ha KapTKoBOMYy paxyHKY B
pO3Mipi, 110 BU3HAYAETHCS BHYTPIIHIM JOKyMeHTOM banky. IHopmarliito npo cymy rpoIioBHX KOIITIB, IO
J0JaTKOBO Oyia 3a0mokoBaHa BaHKOM 3TiJHO YMOB IIbOTO HIiAIYHKTY MOKHA Ji3HATHCA y BiAIUICHHAX baHky
ta/abo y Konrakr-uientpi IlpaBo banky Ha 10roBipHe cliMcaHHs KOLITIB Ha BJACHY KOPHUCTh € NEPUIOYEPrOBUM
Ta MOJKE 3JIIHCHIOBATHCA baHKOM y mepiry uepry 1o BiIHOIICHHIO 10 BUKOHAHHSA Oyb-SKHUX IHIIUX JOPYYEHb
Kinienra mono cnucanns kowTiB 3 KaptkoBoro paxyHky/CyOpaxyHKiB.

3.5.11. ¥V Bumaaxy mpuMycoBOTO cHucaHHs (CTsSrHeHHs) KomTiB 3 KapTkoBoro paxynky/CyOpaxyHKY
3TiTHO 3 BUMOTaMH YMHHOIO 3aKOHOJaBcTBa Ykpainu, Kowmicis 3a mpoBefeHi omeparii miaisrae criaTi y
po3mipax, Bu3HaueHUX TapuhHUMH IUTaHAMH.

3.5.12. loramennss ~ HecankiioHoBaHOT ~ 3a00proBaHOCTi,  MPOLEHTIB 33  KOPUCTYBaHHS
HecankuionoBanot 3aboproBanicTio, 3aboproBaHocti Kiienra 3a Jlimitom Jlo3BoseHoro oBepapadry,
npoleHTaMH 3a KopucTyBaHHA JlimiToM /lo3BoseHoro oBepapadTy, CyMOIO BUCTaBJICHOI A0 OIUIATH LOJCHHOT
KOMICIi (SIKILIO Taka 3aCTOCOBYETHCS) B1IOYBA€ThCA Yy JACHb HAJIXOJDKEHHS OyAb-sIKMX KOIUTIB HA BIAMOBITHUI
Cy0paxynok Ilponykry/Ilakery, mo sSikoMy iCHye Taka 3a0OproBaHICTh, 3a PaXyHOK LUX HaJXO/UKEHb. Y
BUIAJIKY, SIKIIO KOLITIB, 110 HaAiiiayTh Ha CyOpaxyHOK Oy/ie HeJOCTaTHBO JJIsl [TOTalleHHs yCl€i 3a00proBaHoCTi,
Kiient 3000B’s13aHuil py HAaCTaHHI TEPMiHY NOTAIlIEHHs BIJMOBIJHOI 3a00proBaHOCTI 3a0€3MEUNTH HasIBHICTh
KOIITIB Ha IboMy CyOpaxyHKY y CyMi, JOCTaTHI{ JJisl HOTalIeHHs TaKoi 3a00prOBaHOCTI.

3.5.13. [TorameHHs HasiBHOT 3a00proBaHOCTI Ta TAKOXK BUKOHAHHS PO3PAaXyHKIB 3a IHIIUMH ONeparlisiMU
3a [loroBopom 3/11iCHIOIOTBCS Y TaKiii 4eproBOCTI:

3.5.14.1.3a IIpoaykTamu, 3a BUKITIOYEHHAM KpeauTHUX [IpoaykTiB Bu3HaueHux B nm.3.5.14.2 IIpasui:

1) y mepury gepry cmara HecankiioHoBaHOT 3a00proBaHOCT1,

2) y nOpyry depry cIuiara MpPOCTPOYCHHX MPOLEHTIB 3a KopucTyBaHHs Jlimitom J[o3BoneHOro
oBepapadTy/HecankiiioHoBaHOIO 3a00pTOBaHICTIO B 3aJIEXKHOCTI BiJ] Y€PrOBOCTI iX BUHUKHEHHS,

3) y TpeTio 4epry cruiaTa mpocTpodeHoi 3aboprosanocTi 3a Jlimitrom J[o3BoneHoro oBepapadty, B TOMy
YHCIIl MiHIMaJIbHUM I11aTekeM/HecaHnkiioHoBaHOT 3a00proBaHOCTI B 3aJIEKHOCTI B1J1 YeProBOCTI iX BAHUKHEHHS;

4) y 4eTBepTy 4epry cIuiata CTPOKOBHX IPOICHTIB 3a KopuctyBanHs JlimiTom J[03B0osIeHOTO OBEepApadTy;

5) y m’sry depry cruiata CTpoKoBoOi 3a0oproBaHocTi 3a JlimitoM /lo3BosieHOTO OBEepaApad Ty, B TOMY YHCII
MIHIMaJIbHUM TIJIaTEKEM;

6) y mocry uepry crara Komicii banky (3a HasiBHOCTI) (crioyaTky mpocTpoYeHOi 3a00proBaHOCTI, ITOTIM
CTPOKOBOi 3a00pPTOBaHOCT1);

7) y cbOMy 4epry cIuiaTa iHIIUX IUIATeXIB;

8) y BochMYy uepry cruiata IeHi 3a HecBoewyacHe morameHHs HecankiioHoBaHoi 3a00proBaHoCTi Ta iHIIOT
3a00proBaHOCTI.

59



[Tnatexi 3rigao miamyHkty 3.3.32. mux [IpaBwn (y pasi iX BUHHUKHEHHS), SIKi MiUISITal0OTh CIUIATI 3a
nopyiieHHs: yMoB Jlorosopy, criauyrotbes Kimienrom okpemo, Ha BUMory banky, Ha paxyHKH, BKazaHi bankom
Yy BUMO3I.

3.5.14.2.3a xpenutHuMu [IpoaykTamu, napamerpamu sIKUX, nepeadaveHa criata mrpadis Ta MIO0ASHHOT
KOMICIi:

1) 3 mepioi 1Mo 4eTBepTy Yepry MoTralleHHs 3a00proBaHOCTI Ta BUKOHAHHS PO3PaXyHKIB 3/1CHIOETHCS
3riguo 3 . 1)-4) mm.3.5.14.1 Ilpaswr,

2) y I’ATy 4epry 3A1MCHIOETHCS CIUIaTa CTPOKOBOI 3a00proBaHOCTI 3a MiHIMAIBHUM IUIaTexxeM Jlimity
Jlo3BoneHoro osepapadTy;

3) y mocty uepry cmiata Kowmicii banky, B Tomy umcii mojneHHOi kKomicii banky (3a HasBHOCTI)
(couaTKy IPOCTPOUCHOT 3a00PTrOBaHOCTI, IOTIM CTPOKOBOI 3a00PTOBaHOCTI);

4) y cboMy yepry cruiata mrpadis BiAmoBiaHo 10 miAmyHkTy 3.3.24 IlpaBu;

5) y pa3i HasSBHOCTI 3aJUIIKy KOIITIB Ha paxyHKy KiieHTa miciis moramieHHs 3a00proBaHOCTI Ta
BUKOHAHHSI PO3PAaXyHKIB, Y BOCBMY 4Yepry 3AiMCHIOEThCS CIUIaTa CTPOKOBOi 3aboproBaHocTi 3a JlimiTom
Jlo3BoneHoro osepapadTy;

6) y IeB’SATy 4epry CIuiata iHIIMX TUTaTeXIB;

7) y AecsTy 4epry ciuiaTa IeHi 3a HecBoeyacHe norameHHs: HecankiiioHoBaHoi 3a00proBaHoCTi Ta 1HIIOT
3a00pPTrOBaHOCTI.

[Tnarexi 3rigHo miamyHkty 3.3.32. nux [IpaBun (y pasi iX BUHMKHEHHs), SIKi MiJUISTAlOTh CIUIATI 3a
nopyiieHHs1 yMoB JloroBopy, crutauyroThes KiieHToM okpeMo, Ha BUMOTY baHKy, Ha paxyHkH, BKka3zaHi bankom
y BUMO3I.

3.5.14. Crnara Kowmicii 3ailicHIOETBCS Y yeproBocti otpuManHs Kiienrom mocnyr. Skmo Tapudaum
IUITAaHOM IepeAdadyeHo HaJaHHSA OJHOYACHO KUIBKOX Mociyr B Mmexax IlakeTy, crutata BUKOHYEThCS Yy Takii
YEeproBOCTi: y MEpIIy Yepry CIulauyerbesi BapTicTh Ilakery, motiMm BapTicTh BUIMycKy KapTok, micis cruiatu
Kowmicii banky cmiauyrorbes JlomaTkoBi mociyru mapTHepiB banky. YacTkoBa criata BapTOCTI IOCHYT,
3a3HaYCHHX y bOMY MiAnyHKTi [IpaBui, He momycKaeTses. Y pa3i HECIIaTh BapTOCTi MOCIyr baHKy y CTpoKH,
Bu3HaveH1 Tapuduumu muaHamu, bank npusynuHse o0ciyropyBaHHs B Mexax Ilakera Ha mepioa 10 MOMEHTY
crutaty ix BaptocTi KimienToMm y moBHOMY 00cs3i (nmisixoM ronoBHeHHsI CyOpaxyHKy [lakeTy) abo BigMOBIISIE ¥
HoJaJIbIIIOMy 00CIIyroByBaHH1 Ta 3akpuBae CyOpaxyHok Ilakery.

3.5.15. Po3paxynku 3a Kowmicieto banky (3 ypaxyBaHHsM J[0aTKOBHX BUTpAT) Ta CIjlaTa JOAATKOBUX
nociayr mapTHepiB baHKy 3I1HCHIOIOTBCS INUISIXOM JIOTOBIPHOTO CIIMCAHHS, a Yy BHIIAJKaX, BHU3HAYCHHUX
TapudHuMH TIaHaMM, TaKOXXK HUIIXOM BHeceHHs KilieHTOM ToTiBKM B Kacy OaHKy Ha MiJICTaBl KacoBOTO
JOKYMEHTA.

3.6. OCOBJIMBOCTI 3(IMCHEHHS BE3KOHTAKTHUX IUIATEXIB 3 BAKOPUCTAHHAM
CEPBICY MOBIJIBHUX IIJIATEXIB

3.6.1. KiieHt ycBinomittoe Ta mpuitMae Ha ceGe yci pU3HKHU 11010 MOXKIIUBOCTI aBTOpHU3aLliil CTOPOHHBOIO
oco0ot0 y [lnati>kHuX 3acTOCyHKax abo B IHIIUX TUIATIKHUX 3aCTOCYHKaX.

3.6.2. bank o orpumanss Bia KiienTa (BnacHuka PaxyHky) 3asBu npo 3a60pony ToxkeHi3zallii, Hagaroun
nociyru 3a JloroBopom, BUXOAuTh 3 Toro, 1o Kiient (BnacHuk PaxyHky) He 3a00oponsie Tokenizanito Kaprox/
JlonaTkoBUX KapTOK, BUIYLIEHUX 3a HOro PaxyHkom.

3.6.3. Kimient (BmacHmk PaxyHKy) MoOKe cKacyBaTH paHille MOJaHy HUM 3asBy TpO 3a00pOHY
Toxenizarrii B Toit camuii crioci0, B kUi 3asBa Oyra mojaHa.

3.6.4. TokeHi3arlist Ta onepariii 3 BukopuctanasiM CepBicy MOOUTBHUX TUIATEXKiB BUKOHYIOTHCS JIUIIE 3a
niicanmu Kaprkamu/JlonatkoBumu kaptkamu [lnatixaux cucrem.

3.6.5. /lna 3nilicHeHHA po3paxyHKiB 3a gomnomoror CepBicy MOOUIBHMX TUIATEXIB HEOOX1IHO
3apeecTpyBaTi B HhoMy KapTky(-u), HafaBIIK BIJNOBIIHI PEKBI3UTH (HOMEp KapTKH, TEPMIH il KapTKH, KOJ
CVC2/CVV2) takoi(-ux) Kaptku(-ok) B [lnatixkHOoMy 3acTocyHKy KITi€eHT caMOCTIHHO 1HIIIIO€ TAKIIOYEHHS
Kaptku(-ok) 1o CepBicy MOOUIBHHX MJIATEXKIB.

3.6.6. Iligkmrouennss CepBicy MOOUIBHUX IUIaTEXIB Ha MOOIUIBHMNA NPUCTPIN 3AIHCHIOETHCS 3
BUKOPUCTAHHSM Ti/1IKa30K [11aTiKHOTO 3aCTOCYHKY.

3.6.7. bank 3niiicHIOE mepeBipky BBeieHUX B IlmaThkHOMY 3acTOCYHKY pekBi3uTiB KapTku (HOMep
KapTKu, TepMiH Aii kapTku, kog CVC2/CVV2), a takoxk, y pa3l He0OX1AHOCTI, MPOBOAUTH aBTEHTU]IKAIIIO
Hepxarens. KapTka noBuHHa OyTH AIHCHOIO.
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3.6.8. Amrentudikaris Jlepxarens 3niicHIOEThCsE bankoM oHUM 13 croco6iB (Ha Bubip Jlepxatens abo
y pasi Ko iHmui crnocid ABTeHTUdIKaI]l € HE BIATUM):

3.6.8.1. 3 Bukopucranasm OaHOPA30BOTO MapoJis HanpasiieHoro Jlepxkarento B SMS-1oBi1oMIICHH];

3.6.8.2. abo 3a (akTom ycminrHOT peectpariii B [naTiKHOMY 3aCTOCYHKY.

3.6.9. Ilicns ycmimHoi peecTpamii kapTkd B IIaTiKHOMY 3aCTOCYHKY B 3aXHUIICHOMY CXOBHIII
MOOUTEHOTO TPHUCTPOrO (hopmyeThest 1 30epiracThesi TokeH. TokeH 103BOJIsiE OMHO3HAYHO iACHTU(DIKYBaTH
Kaptky, 1110 BUKOPHCTOBYETHCS ITPH 3/1IHCHEHHI TUIATEXKIB 3a 101oMoror CepBicy MOOIIBHUX TUIATEXKIB.

3.6.10. Ilpu HasBHOCTI Aekinpkox Kaprok, 3apeectpoBanux B CepBici MOOLIBHUX IIaTeXiB, JlepkaTelb
Moske Bubpatu KapTky, 3 BUKOpUCTaHHSM sIKOT OyAyTh 3A1MCHIOBATHUCS IJIATEX1 32 YMOBUAHHSIM.

3.6.11. Bunanenns minkmouyenoi Kaptku 3 Cepicy MOOUIBHHX IUIATEXIB 3MIMCHIOETHCS IILISIXOM
BujaneHusa Tokeny B [lnarixkHomy 3aCTOCYHKY.

3.6.12. Jlep>xatens 30008 s13anuil Buganutu Token 3 [InatixHOro 3acTtocyHky Ta Bunanut [lnarixauii
3aCTOCYHOK 3 MOOLIHHOTO MPUCTPOIO Y HACTYMHHUX BUIAKaX:

3.6.12.1. 3mamy moGinbpHOTO nprcTpoto Jleprkarens adbo mio3pu Ipo 371am;

3.6.12.2. onepxaHHS TPETIMH 0COOAMH JTOCTYITY /10 MOOLIBHOTO MPHUCTPOIO, a00 BUHUKHEHHS Mi03pH
PO 1I€ YM iHIIE MOPYIICHHS OE3MeKH Ta JOCTYIy J0 MOOITFHOTO MPHUCTPOO Ta/abo ITnaTi>KHOTO 3aCTOCYHKY
TOIILIO;

3.6.12.3. mepen mepenadeto MOOUITHFHOTO MPUCTPOIO HA MEpepoOKy, Mepea 3HUIICHHIM, TIepeavucio B
KOPHUCTYBaHHSI a00 y BIACHICTh TpeTid 0co0l Ta 1HIIMM BHOYTTSM MOOUIBHOTO MPUCTPOIO 3 BOJOJIHHSA
Jleprkaterns, sike BiOyBa€eThCs 32 HOTO BOJICBUSBIICHHSIM.

3.6.13. Bunanenns Tokeny moxe 3aiiicHioBaTrcs bankom y pasi 3BepHeHHs [lepxartens 1o Konrakr-
HeHTpy, Horo imeHtudikamii KoHTaKT-IEHTpOM Ta OTpUMaHHS IMOBIAOMIICHHS Bif JlepkaTens mpo O3HAKH
koMmmpoMmeranii Tokeny.

3.6.14. Jlep>xaTensb po3yMie€ 1 MOTOIKYETHCS 3 TUM, LIO:

3.6.14.1. He BCi rOpUAMYHI 0COOHM Ta (i3HUHI 0OCOOU-TIIAPHUEMII, K1 3IIHCHIOIOTH peajli3allilo TOBapiB,
BUKOHAHHSI POOIT, HAaJaHHS IOCIYT, a TaKOX HE BCl yCTAHOBH, SIKI HAJAIOTh (DIHAHCOBI MOCIYTH, MOXYTb

3a0€e3MeYuTH MOXIIMBICTD OIUIAaTH 3a A0noMoror CepBicy MOOUTHHHX TUIATEXKIB;

3.6.14.2. IlnaTikHi CHCTEeMH, YCTaHOBH, SKi HAIal0Th (DiHAHCOBI MOCITYTH, MOXKYTh BBOJAUTH OOMEKEHHS,

30KpemMa, 3a CyMaMH oreparlii 3 BukopuctanHsaM CepBicy MOOUIBHUX IUIATEXIB Ta BCTAHOBIIIOBATH CBOI KOMiCii
I0/I0 TAaKKUX OIeparliii;

3.6.14.3. 3aiiicHeHHs omnepalliii 3 BukopuctanHaM CepBicy MOOUIBHUX MJIATEXIB MOXe OyTH 0OMEKEHO
(YHKIIIOHAJBHICTIO TPOrpPaMHOTO 3a0e3NeyeHHs] MOOLIBHOTO NPUCTPOI0, B TOMYy uucii, Ilnarixxoro

3aCTOCYHKY;

3.6.14.4. noctyn, BUKOPHUCTaHHA 1 MOXIIUBICTh 3IIHCHEHHs omepaiiii 3 BHKopucTaHH;IM CepBicy
MOOUIBHHUX IIIATEXIB 3aJICKUTH Bl CTAaHYy MepexK 0e3/IpOTOBOTO 3B'sI3KY, 1110 BUKOPUCTOBYeThCs [IpoBaiinepom;

3.6.14.5. 3 Oynp-SIKUX MUTaHb, OB'I3aHAUX 3 TEXHIYHOIO MiATPUMKOIO MOOUITFHOTO MIPUCTPOIO, BUMOTAMH

JI0 TIPOTPaMHOTrO 1 arnapatHoro 3ade3neueHHs Jlep)kaTeslb MOBUHEH 3BEPTATUCS 0€3M0CepeTHBO /10 CEPBICHOTO
LEHTPY BUPOOHMKA TAKOI0 MOOUIHOTO MPUCTPOIO;

3.6.14.6. nopsiiok oTpuMaHHs 1 00poOkH Oyab-aKoi iHpopmauii, ogepxyBanoi [IpoBaiinepom B mporeci
BUKopHucTaHHa J[lepkarenem CepBicy MOOUIBHHMX IJIATEXKIB, PEryIIOEThCS JOroBopoM MiXK J[lepxkareneM 1
IIpoBaitnepom;

3.6.14.7. TlpoRaiinep, omeparop MOOUIEHOTO 3B'S3KY, SKHM KOPHUCTYeThesl [lepkarenb, iHIN 0coOH,

3aligH1 B 3a0e3nedeHHi podotu CepBicy MOOUIHHUX IJIATEKIB, MaIOTh CBOI YMOBH OOCITYTOBYBaHHS 1 MOJITHUKU
KoH(pineHuiitHOCTI. [lepenatoun 3a3HaueHUM ocobaM CBOi MEpPCOHANIbHI JIaHi, BAKOPUCTOBYIOUH MOCIYTH abo
BIJIBIIYIOUM CalTH B Mepexi 1HTepHeT 3a3HaueHux oci0, Jlepkarenb mpuiiMae iX yMOBH OOCITYyrOBYBAaHHS 1
HOJITUKH KOH(1ASHIIIIHOCTI.

3.6.15. Jlep>xaTenib  yCBIIOMITEFOE TIABUINCHWA PH3WK Ta PO3yMi€, IO MPH BHKOpPUCTaHHI Cepricy
MOOUIBHUX TUIATEXIB JOCTYI J10 MOOUIBHOTO MpUCTpoto Jlepxkartens 6e3nocepeHbO BIUIMBAE HA MOXKIIMBICTD
HecaHKITioHOBaHUX Jleprkarenem omneparriii 3a Kaptkoro/JlogaTkoBoO0O KapTKO¥0, a 0TKe JlepkaTens caMOCTIHHO
Hece BiJNOBIJAIBHICTD 3a:

3.6.15.1.xoHdineHniHicTh OHOPA30BUX MapoiB, mapouis, I1IH, iHmux 3acobiB noctymy [epxarens

710 MOOLIBHOTO MpHCTpoIo, [InarixkHoro 3actocynky, Kaptku/ JlonatkoBoi kapTKu;
3.6.15.2.HasBHICTh OOMEXEHB JOCTYITY JJO MOOITFHOTO TMIPUCTPOIO (CHCTEMAaTUYHE OJIOKYBAHHS TOIIO)
Ta HaJIMHICTh Ta IOCTaTHICTH 0OpaHux Jlepxkarenem 3aco0iB 0OMEXEHHS JOCTYIY 10 MOOUIBHOTO MPUCTPOIO
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(maposniB, 6l10METpUYHUX 1eHTHU(IKATOPIB, YACOBUX THTEPBATIB OJIOKYBaHHS TOIIO), 332 HABHICTh Ta CBOEYACHE
OHOBJICHHS aHTUBIPYCHHUX IPOTPaM, BCTAHOBJICHHX Ha MOOLIBHOMY MPUCTPOT;

3.6.15.3.HeomyIeHHsT BUKOPHUCTAHHSA TPEeTIMH oco0aMu MOOLIBHOTO mpucTporo Jlepxkarens 3i
BCTAHOBJICHUM Ha HbOMY [11aTiXKHIM 3aCTOCYHKOM;

3.6.15.4.3a oneparii, 3aiiicHeHi 3a gomomMoro CepBicy MOOUTBHHX TUIATEKIB HA MOOUIBHOMY TIPUCTPOT
Hepxarens;

3.6.15.5.cBo€vacHe noBimomMieHHsT banky po HeoOXiHICTh 0JIOKYBaHHs TOKEHY, B TOMY YHMCJIi, ajie He
BUKIIIOUHO: y BHUMAJKaX 3j1aMy MOOUTRHOTO mpucTporo Jlepxkarenss a0o MiAO3pU PO 3J1aM, 3aBOJIOMIHHS
MOOUTBHUM TpUCTPOEM Jlepkatens TpeTiMu oco0aMu, BTpaTH abO IMOIIKOHKEHHS MOOUIBHOTO IPHUCTPOIO,
OJIEpXKaHHA TPETIMU 0CO0aAMH JIOCTYITY 10 MOOUIBHOTO HMPUCTPOIO a00 BUHUKHEHHS IMiJO3pH PO L€ YU IHIIE
MOPYIICHHS OE3IEeKH Ta IOCTYITY J0 MOO1IFHOTO MPUCTPOIO Ta/abo [1maTi>KHOTO 3aCTOCYHKY TOIIO;

3.6.15.6.Bunanenns Tokeny 3 [1naTi>KHOTO 3aCTOCYHKY mepes BUAaJeHHAM [1maTi>KHOTO 3aCTOCYHKY
3 MOO1JIBHOTO TIPUCTPOIO;

3.6.15.7.Bunanenns [1naTti>KHOTO 3aCTOCYHKY Tepes nepeaadeto MOOIIbHOTO MPUCTPOIO Ha ITEPepoOKy,
nepe/1 3HUIICHHAM, TIepe1aueio B KOPUCTYBaHHS a00 Y BJIACHICTh TPETiH 0c001 Ta 1HIIMM BUOYTTSAM MOO1TEHOTO
NPUCTPOIO 3 BOJOAIHHA JleprkaTens, sike BiOyBa€eThCs 32 HOTO BOJICBUSBIICHHSIM.

3.6.16. Bukonanss iHCTpYKIIiil Ta mpaBui poooTu 3 [11aTi>kKHUM 3aCTOCYHKOM.

3.6.17. baHk He Hece BiANOBITAIBHOCTI 3a:

3.6.17.1. poboty CepBicy MOOIIBHHUX TIATEXKIB,

3.6.17.2. HeMOXIIMBICTH 3/1MICHEHHS OTmepariii 3a gonomororo CepBicy MOOITHHHX IJIATEXKIB,

3.6.17.3. 6yap-sikuii  ONMOK, TMPHU3YNHUHEHHSA, AaHYIIOBaHHA a00 TMPUNUHEHHS  BUKOPUCTAHHS
Kaptku/JlonaTkoBoi kapTku 3a gonoMororo CepBicy MOOUIBHUX TIIATEXKIB,

3.6.17.4. xondineHuitnicty iHdopmaiii, mo 30epiraeTbcsi Ha MOOLTLHOMY MpUCTPOi, B [InaTikHOMY
3aCTOCYHKY;

3.6.17.5. miaTpUMKY OmepamiiftHoi CUCTEMH MOOIIBHOTO MPUCTPOIO;

3.6.17.6. nii [IpoBaiinepa abo Oyab-sSKOT TPETHOI 0COOH, IO 3MIMCHIOIOTHCS B paMKax 0OCITyrOBYBaHHSI
[TnatixxHoro 3acrocynky, CepBicy MOOUIbHUX IIATEXKIB;

3.6.17.7. Oynp-ski 00CTaBHHH, SIKi MOXYTh MIEPEPBATH, MEPEHIKOTUTH a00 1HIIUM YHHOM BIUTMHYTH Ha
¢ynkuionyBanss [lnarixkHoro 3actocyHky, CepBicy MOOUIBHUX IJIaTeXiB (HEIOCTYIHICTh MEPEXI oreparopa
MOOITBHOTO 3B'SI3KY, OOMEKEHHS 30HM MOKPUTTS Mepexi MOOUIbHOro 3B'A3Ky, mnepeboi B monayi abo
nepepuBaHHs 0€3IpOTOBOTO 3'€JTHAHHSA);

3.6.17.8. oOcimyroByBaHHST  0€3IPOTOBHX MEpEX 3B'SI3KYy, CHUCTEMY BIIKIIOYCHHS/TIEPEPUBAHHS
0e31pOTOBOTO 3'€ THAHHSI.

3.6.18. bank He rapanTye KOH(DIIEHIIHHICTH 1 Oe3MeKy eIeKTPOHHOI Imepenavi JaHuX Yepe3 CTOPOHHI
MiIKITI0YeHHS, SKi He mepeOyBaroTh mif koHTposieMm banky. KondiaeHmiiiHicTe Ta Oe3neka mepenayi JTaHUX
3a0e3neuyroThCsl BIANOBIIHO 10 peraameHTiB [IpoBanzepy.

3.6.19. Jlep>xaTtens 00i3HaHUI Ta MOTOMXKYEThCS 3 THM, 110 HOTO MEPCOHANIBHI JjaHi, Ki 00poOIsIOThCs
bankoM Ta IlnarixHUMH cucTtemMamu y 3B’s3Ky 13 pobororo CepBicy MOOUIBHUX IUIATEXIB, MOXYTh OyTH
00poOJeHi Ta nmepesaHi 3a Mexi YKpaiHu, sk e nepeadoadeHo cranaaptamu [lnaTtixkHux cuctem.

3.7. OCOBJIMBOCTI ITIPOJAXY TA CYITPOBOIKEHHSA JEAKUX ITPOAYKTIB/ITAKETIB
BAHKY
3.7.1. 3apmiaTHa KapTkKa

3.7.1.1. Bunaua Kunienty 3apmiaTHOI KapTKU 3A1HCHIOETBCS MpHU 3aMOBiIeHHI KitieHTOM BiImoBinHOTO
[Takera Ha OOCIyroByBaHHS B MeXaX 3apIUIaTHOTO NPOEKTy. Pexxum 3apaxyBaHHS KOILUTIB Ha BiJMOBIAHHMA
okpemuii CyOpaxyHOK 3apIulaTHOi KapTKW Ta IpaBHWja ii BUKOPHCTAHHS DETYIIOIThcA Takox JloroBopom
00cITyroByBaHHsI 3apIUIATHOTO MPOCKTY, YKIAJACHUM B paMKax peajizarii 3apriaTHOro mpoeKTy Mixk baHkom Ta
[TignpuemMcTBOM-pOOOTOIABIIEM.

3.7.1.2. 3apriatHa KapTka eMiTyeTbess bankom Ha mizncrtaBi  3asiBH-IOTOBOpY, mignucanoi Kiientom, 3
ypaxyBaHHSM JoMoBJIeHocTed Mik bankom Ta IliampuemcTBOM poOoTOAaBLIEM 3a ykiaaeHUM JloroBopom
00cITyroByBaHHsI 3apIutaTHOTO MpoekTy. Jst 3apraTHoi KapTku nepeadadeHi crenianbhi TapudHi miaHu.
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3.7.1.3. KitieHT Mae mpaBO YNMOBHOBWKHUTH TpeacTaBHUKA [linmpuemMcTBa-poOOTOMABIT OTPUMYBATH Y
Banky 3aprnaTHi kapTku, emiToBaHi Ha iM’st KitienTa ta #ioro JloBipenux oci0, 3 Bianosigaumu [1IH-konBepTamu
(3a HAsSBHOCTI) , B TOMY YHCII Yy pa3i nmepeBuIycky Ha HoBui Ctpok aii KapTku.

3.7.1.4. Knient nopyuyae banky HaznaBaTH HaJ€KHHUM YMHOM YIMOBHOB)XEHUM IMPEACTaBHUKAM CBOTO
[TinmpuemcTBa-podoTonaBust Kaptku, emitoBani Ha cBoe im’s, IIIH-xkonBepTH, Bumucku 3a KapTkoBum
paxynkoM/CyOpaxyHKaMH, TOIIO ISl MOJANBINOI HepeAadi TakuMu npeacTtaBHUKamu KilieHTy, a Takox
npuUiiMaTy BiJ TaKOro MpeACTaBHUKA 3asBU Ha 110710 Bulycky KapTku (y TOMY 4uCii 3 METOIO0 MPOJIOBKEHHS
Crpoxky nii Kaptku). bank He Hece BinnmoBiganbHOCTI niepen Jlepkarenem y pas3i HEOTpUMAaHHS, HECBOEYACHOTO
oTpumanHs, nomkopxeHHs [TIH-korBepTy (3a HasiBHOCTI) Ta/abo camoi KapTku, a Takoxk 3a Oy/b-sKi CIUCAHHS
rpomoBux KomriB 3 KapTkoBoro paxyHky/CyOpaxyHKY 3 BUKOPHUCTaHHSM 3apIuiaTHOl KapTku, skmo Kaprka
ta/abo IIIH-xkouBepT (3a HasBHOCTI) Oynu TmepenaHi 3a JopydeHHsAM KirieHTa YINOBHOBOKEHOMY HUM
npenctaBHUKy [linnmpuemcTBa-poOoTOAABIIS.

3.7.1.5. Kimient Hamae banky mpaBo Ha mepemauy IlinmnmpuemcTBy-poboTonaBio HoMepa KaprkoBoro
paxyHky/CyOpaxyHKy, Ha SIKHH 3MIMCHIOBATUMEThCS 3apaxyBaHHsS 3apOOITHOI IJIATH Ta MPHUPIBHIHUX 10 HEl
BUILJIAT.

VY Bumnaaky 3BiutbHEHHs KitieHTa, SKOMY eMiTOBaHO 3apruiaTHy KapTky, 3 [limmpuemcrBa —

poboroxnasiis, KiieHT 3000B’s13yeThes He mi3Hime 10-ro KaneHJapHOro IHS 3 JaTH 3BUIBHEHHS 3BEPHYTHUCH 10
Banky /i moBepHEHHS 3apIIaTHOI KAPTKH, TPOBEACHHS OCTATOYHOTO PO3PAXyHKY 32 KOIITAMH, BUILJIAYCHUMHU
B MeXax 3apIUIaTHOTO MPOEKTY, Ta MPUIUHEHHS 00CcIyroByBaHHs 1boro [Ipogykry.

3.7.2. Ilenciiina kapTka Ta ConiajbHa KapTKa
3.7.2.1. lIpaBo Ha xopuctyBanHs [Ipomykramm «llenciiina kapTka» Ta «ColianbHa KapTKa» MalOTh
¢bi13uuH1 0cOOM-PE3UTEHTU — OTPUMYBaUi MEHCIH Ta/ab0 TPOIIOBOT JOTIOMOTH.
3.7.2.2. 3apaxyBanHa Ha BinnoBimHuii CyOpaxyHok Takoro IIpomykTy mneHcii Ta/abo rpomoBoi
JIOTIOMOTH B110yBa€ThCs Ha MiAcTaBl oTpuMaHuX bankom cnuckis/BimoMocteii Bif opraniB [lenciiinoro dhonmy
VYkpainu Ta oprafiB COIiaJbHOTO 3aXUCTy HACEICHHS.
3.7.2.3. baunk 3piiicHioe oOciyroByBanHs Ilenciiinux ta CoulianbHUX KapTOK 3 ypaxXyBaHHSM BHUMOT
[opsinky BHIUIaTH TEHCIH Ta TPOIIOBOI JIOTIOMOTH Yepe3 IMOTOYHI paxyHKH B OaHKaX, 3aTBEPHKEHOTO
nocranoBoro Kabinery MinictpiB Ykpainu Big 30 ceprus 1999 poky Nel596.
3.7.2.4. bank mae mpaBo He 3apaxoByBatu Ha CyOpaxyHOK CyMH IEHCii Ta/abo TpOIIOBOi JOTIOMOTH Y
pasi:
® HEBIANOBIIHOCTI Oy/Ib-IKHX PEKBI3UTIB, 3a3HaYEHUX Y CIIUCKAX/BIIOMOCTSIX, OTPUMaHUX B1Jl OPTaHiB
I[Tenciiinoro (gonay YkpaiHu Ta OprasiB COLIaJbHOTO 3aXUCTYy HAacelIeHHs, pekBi3uTtaM KapTKoBOro paxyHky,
3apeecTpoBaHuM B baHKy;
e HasBHOCTI B banky BiomocTeii npo cMepth KitieHTa, mpo Bu3HanHs KiieHTa 6e3BiCHO BiICyTHIM 2060
OTOJIOLICHHS TTIOMEPITUM;
e 3akputts KaptkoBoro paxynky/CyOpaxyHKy;
® [CbMOBOTO 3BEpHEHHS BIANpaBHMKA KOIITIB (opraHy IlenciiiHoro ¢onny Ykpainu abo oprany
COLIIIBHOTO 3aXUCTY HACEJIEHHS).
3.7.2.5. bank momae indopmarnito momo (akTUYHOTO 3apaxyBaHHS CyM NeEHCiIH Ta/abo TpomoBoi
nonomoru Ha KaptkoBuit paxyHok/Cy6paxyHok Kiienra, mpo 3akputts Cyopaxynky Kiienra, Ta iHmn oneparii
3a KaptkoBum paxynkom/CyopaxyHkoM opranam [IenciitHoro ¢honay Ykpainu / opraHam COIaIbHOTO 3aXHCTY
HaceJIeHHs 3a IXHIMU MUCbMOBUMHU 3anuTaMu. bank nojae iHpopMmartito opranam IlenciitHoro ¢pouny Ykpainu
npo HeoTpuMaHHs Kiientom nenciii 13 CybpaxyHky abo y pa3i OTpuMaHHs CyM NEeHCIH BUKIIOUHO J[oBipeHUMU
0cobaMM IPOTATOM OJHOIO POKY 1 OUIbIIE B1JT IaTH iX 3apaxyBaHHs. KilieHT miaTBep/Kye, 1110 BunHEeHHS bankom
Niil, BKazaHUX y I[bOMY HiAnyHKTi [lpaBumii, BiInoBizae BUMOraMH YMHHOTO 33aKOHOJABCTBA YKpaiHU Ta
3MIHACHIOETHCH 3a 3roxor0 Kiienra.
3.7.2.6. Knient 3000B’s13yeTbest ocobucto otpumysatu B banky IleHciiiHy KapTKy, y TOMY 4Hcii y pasi
il Bunycky Ha HoBuM Ctpok aii Kaprtku. Kmient noromxyersest 3 Thum, mo bank He Bumae [leHciliHi kapTku
JloBipeHuM ocobam.
3.7.2.7. KitieHT 3000B’I3y€ThCS HE Pijle OHOTO Pa3y Ha PiK 3BEpTATHCS /10 BiaaineHHs baHKy 3 MeTor0
yTouHEeHHs iH(opMarlii 3 i1eHTH IKaILi.

63



3.7.2.8. Slkmio cymu TeHCIH OACPKYIOThCS TpeacTaBHUKOM KitieHTa 3a noBipeHicTIO abo B3araii He
OJIEPXKYIOTHCS POTATOM OAHOTO poky, KitieHT 3000B’s13aHMI TOAAaTH HOBY 3asBY 10 oprany Ilenciiinoro gonmy
VYkpainu abo opraHy coIialIbHOTO 3aXKMCTy HACEJICHHs Ha OTpUMaHHs reHcii B baHky.

3.7.2.9. Cymu meHciit Ta TponIoBoi 10noMory, 3apaxoBani Ha CyOpaxyHOK pa3oM 3 HapaxOBaHMMHU Ha
HUX TPOLICHTaMH, IOYMHAIOYH 3 MICSIIs, HACTYITHOTO 3a MicsieM cMmepTi Kitienta abo HaOpaHHs 3aKOHHOI CHJTH
pimenHst cyay npo BusHaHHS Kirienta Oe3BicHO BincyTHIM abo OroJOUICHHS MOMEpNuM, baHk moBeprae
BiJMoOB11HO oprany IlenciiiHoro GoHy Ta/abo opraHy ColiaJbHOTO 3aXHUCTY HACcEJICHHS HE Mi3HIIIe HAaCTYITHOTO
BaHKiBCHKOTO JIHS 32 JTHEM HAJIXOJKCHHS TaKUX BiJIOMOCTEH, a00 y JCHb OTPUMAHHS BiJIIOBITHOT BUMOTH BiJ{
oprany I[leHciiinoro ¢hoHIy/Oprany comiaaTbHOTO 3aXUCTy HaCEJICHHS.

3.7.3. Kaprka «llIkoasipa»

3.7.3.1. Bunnyck Kaptku «lllkomnsipa» 3IIHCHIOETbCS Ha 1M’ MaJIOJITHHOI/HEMOBHOJITHROI 0COOU
(IMTUHM) Ha MiAcTaBl 3asBU Ha BUNYCK JloAaTKoBOi KapTKH, HajaHoi 10 baHKy 3aKOHHMM IpeACTaBHUKOM
JUTHUHHW, Ta JOKYMEHTIB, HEOOXITHWX JuIs 3AiMCHEHHsA ineHTHdikamii, Bepudikamii Ta BUBYCHHS
MaJIOITHHOI/HETIOBHOJIITHROI 0COOU.

3.7.3.2.1lpu 3amoBnenni uwsoro IlponykTy okpema 3asBa-morosip KiieHTOM He odopMITIOETHCS,
BignoBigHa Kaptka Ha imM’s1 KitieHTa-3akOHHOTO TIpe/ICTAaBHUKA IUTUHU EMITY€eThCs nulie 3a notpedu Kiienra.
Bank 3xiiicHioe oocmyroByBanss Kaptku «lllkomspa» ta BignosigHoro CyOpaxyHKy 3a okpemMuM TapudHuM
IUTaHOM, TepebaueHuM Juis 1poro Ilpoaykry.

3.7.3.3.Knient moxe nomnoBHioBatd Burtpartnmii Oamanc Kaptkum «lllkonmsipa» OUIIXOM BHKOHAHHS
iatexiB 3 iHmMUX cBoix Kaprok 3acobamu MobinbHoro 6ankinry/ [HTepHer-6aHkiHry, 3acobamu bankomaris
banky, abo mmsixom BHeceHHs rotiBku Ha CyOpaxyHok Kaprtkm «llkomspay» uepe3 kacu banky. Kiient
BIJIMIOBIJTHO /10 HAsiBHUX MOTPeO MOKe OOMEXHTH BUKOpUCTaHHSA KowTiB 3a Kaprkoro «lllkonspay nuisixom
NOJAaHHS BiAMOBIIHOT 3as1BM HA 3MiHY ABTOpH3AIiifHUX JIMITiB Tpu oTpuManHi KapTku B banky Ta 3miHoBaTu
i ooMexxenHst npotsarom Ctpoky aii KapTku y cnocobu, BusHaueHi iumu [IpaBunamu.

3.7.4. Cmapr-kapTka

3.7.4.1. Y pa3i kopucTyBaHHS 0 HOYacHO Kibkoma [lakeramu/IIpoaykramu KitieHT MOke 3aMOBHUTH JI0
PaxyHKy okpemy Ta TUIbKM OJHY Jitouy CMmapT-KapTKy Ha cBoe iM’s. CMapT-KapTka MoXke OyTH eMiTOBaHa 3a
YMOBH $IKILIO Lie nepeadayerno ymoBamu [Iponykry. I1pu npomy, CmapT-kapTka Hajiae MOAIUBICTh OJTHOYACHOTO
noctyny a0 Beix komriB 3a CyOpaxyHkamu IlakeTiB (3 ypaxyBaHHsAM Bcix kapTkoBuX I[IponykriB) KiienTa,
npuegHaHux 10 Hei. KieHT Mae MOXIIMBICTh MpHUETHATH 3 METOIO KOHcomidamii (00’eqHaHHs) Bcl ab0 NEeBHI
oOpani ButpaThi 6anancu no cBoix kapTkoBux [Ipoaykrax Ha ofnii CMapT-KapTLi Ta BUKOPUCTOBYBATH KOLITH
no PaxyHky y pi3Hi criocoOu:

® 3 BUKopucTaHHsIM KapTku — B Mexax i okpemoro Burpartnoro 6anancy a6o
® 3 BUKOpHCTaHHAM CMapT-KapTKU — B MeXax 3arajJbHOro KOHCOJ110BaHOro ButparHoro 6anancy Bcix

CyOpaxyHKiB, mpueaHanux 10 CMapT-KapTKH.

3.7.4.2. Tlpu 3amoBieHHi Cwmapt-kaptku Kiient mae oOpatum omua i3 CyOpaxyHKIB 3aMOBIIEHUX
[Tponyxri/IlakeTiB sk 6a30BUI ISl HAJIEXKHOTO BiOOpa)keHHs omnepariii mo CMapT-KapTIi 3TiHO 3 YMOBaMHU
nux [IpaBui, 30kpema, uist 3apaxyBaHHS KOUITIB.

3.7.4.3. KiieHT Mae mpaBo caMoCTiiiHO oOupaty, siki CyOpaxyHku npueanyBatu g0 CmapT-kapTku abo
BiJ'eHyBaTH. Take peryaioBaHHS KOHCONiIoBaHOro BurtpatHoro Oamancy CmapT-KapTKH 3I1HCHIOETHCS
nuixoM nojaHHs Ao banky BiamoinHO1 muckMoBoi 3asBU. Binm’ennanns CyOpaxyHky Bin CmapT-KapTKH
MOYKJIMBE 32 YMOBH, 1110 11eii CyOpaxyHoK He € 6a30BuM CyOpaxyHKOM. SIKINO 111 yMOBa He BUKOHY€EThCS, KitieHT
Mae 3MiHUTH (oOpatu iHmmMi) OazoBuil CyOpaxyHOK Ui 3apaxyBaHHsS HaJIXOJKeHb KOITIB Ha KapTkoBuit
pPaxyHOK IIUIIXOM IOJAHHS BiAMOBIIHOT MUCbMOBOT 3as1BU 10 banky mpo 3miHy 6a3zoBoro CyOpaxyHky 3a Cmapr-
KapTKOIO.

3.7.4.4. bauk BukoHye npueananas CyopaxyHky 10 CMapT-KapTKH y IeHb OTpPUMaHHS BiJNIOBITHOI 3asIBU
Knienta Ta Big’eqnanas CyOpaxyHky Big CMmapT-KapTKu He Mi3HilIe HACTYMHOTro BaHKIBCBKOro JTHS Bix JTHS
OTPUMAaHHS TaKOi 3asBU.
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3.7.4.5. Tlpn HagxomxeHHI komTiB Ha KapTkoBuil paxyHOK 3 BHKOpHCTaHHSAM Cwmapr-kapTku banHk
3IHCHIOE X PO3MOILT MIXK TPHEJHAHUMHU 10 Hel kapTkoBUMU CyOpaxyHkami (ta [IpomykraMu) 3riiHO 3 TAKUMHA
IIPaBUJIAMU:

3.7.45.1. 1lpu HagXxomKeHHI KOWTIB y TpuBHI, bank 3xilicHioe X 3apaxyBanHs Ha CyOpaxyHOK,
Bu3HadyeHui KiienTom 3rigao 3 miamnyHkroM 3.7.4.2 nux [lpaBun sk 6azoBuii st CMapT-KapTKH;

3.7.4.5.2. Tlpu HagXOPKEHHI KOIITIB B IHO3eMHIH BaTtoTi, baHk 37iiicHIOE iX 3apaxyBaHHs Ha CyOpaxyHOK
[IponykTy y BiAMOBIAHIN BaiOTi, MPU3HAYCHOTO JUIsi BUKOHAHHS PO3pPaxyHKIB 3a MOTOYHHUMH IMOTpeOaAMHU
(manpukinan, lpaiis-Ilakern npusatHi). Skmo Takoro Cyopaxynky y Kiienrta Hemae, abo 1o rakoro CyOpaxyHKy
BijcyTHi mitoui Kaptku, bank 3niiicHioe 3apaxyBanHsi komTiB Ha CyOpaxyHok [IpoaykTy, nmpu3Ha4eHOTro JJist
HAKOMWYCHHS KOINTIB Ta OTPUMAaHHSA TPOLEHTIB 3a 3alUIIKaMH{, [OMOBHIOWYM ButpatHuii OanaHc
HakormmuyBansHoi (omaanoi) kaptku. ko y Kiienra rakux CyOpaxyHkiB Hemae, baHk 311MCHIOE 3apax yBaHHS
Ha CyOpaxyHok I[IpoaykTy, B Mexax sikoro BiacytHi miroui Kaptku. SAxmo Kiient mae kinbka Ipoaykris (3
BiAnoBigHUMU CyOpaxyHKamMH) 3 OJHAaKOBUM IUIbOBUM BHUKOPHUCTaHHSAM, KOIITH 3apaxOBYIOTbCS Ha
CyOpaxyHOK, 1110 BIIKpUTUH paHime 3a iHmi Taki CyOpaxyHKH.

3.7.4.5.3. IIpu BuxkopucranHi komrtiB 3 KapTkoBoro paxyHky 3a gomomoror Kaptku, bank 3milicHroe
cnrcanHs KomTiB i3 CyOpaxyHKy mporo [IpoaykTy i TuM camum 3mMeHITye Butpatauii 6ananc miei Kaptku. ko
1o CmapT-KapTKu npregHaHo Kibka CyOpaxyHKiB IpY BUKOPUCTaHHI KOWITIB 3 PaxyHKy 3a fqonomoroto Cmapt-
KapTKH, baHk 31IHCHIOE CIIMCaHHS KOIMITIB 3a oreparrieto 3 mux CyOpaxyHKIB y TaKiii 4eproBOCTi:

3.7.4.5.4.3a Oyap-AKUX HIIUX 00CTaBUH Y IepIly Yepry cnucyroTbes Komtu i3 CyopaxyHky [Ipoaykry,
BaJIFOTa SIKOTO BIJMOBIIa€ BATIOTI PO3PAXYHKIB MO IUIATLKHINM omepaltii (TyT 1 Jajii 3a TEKCTOM IBOTO PO3JILTY
[TpaBun MaeTbcs Ha yBasi BallOTa PO3paxyHKIB 3 IIIaTKHOIO CHCTEMOIO, €KBIBAIEHT CYMH PO3paxyHKIB
BU3HAYAETHCS BIAMOBIAHO 10 nuX [IpaBuir; K10 ruiaTiaa onepariis € Mi>KHapOAHOIO, PO3PaxXyHKH MPOBOASTHCS
B 1HO3EMHIi{ BaJIIOTI, SIKIIO IJIATKHA OTepallis € BHYTPIIIHBO YKPATHCHKOIO, PO3PAaXyHKH IPOBOASTHCA B TPUBHI).

3.7.4.6. CnucaHHs KOINTIB 32 BHYTPIIIHBO YKPAiHCHKOIO IJIATIKHOIO OTEPAIli€r0 3MIHCHIOETHCS Y TaKii
YEProBOCTi:

3.7.4.6.1. couarky Bnacui komrtu Kiienra i3 CyOpaxynky IIponykTy asisi 3apaxyBaHHS Ta BUIUIATH
ComianbHUX KOINTIB, 332 BIACYTHOCTiI/HemOCTaTHOCTI — 3 iHmMX CyOpaxyHkiB [IpoaykTiB, mpU3HAUYEHUX IS
PO3paxyHKiB 32 TOTOYHUMH TOTpeOamMH;

3.7.4.6.2. moTiM KpeIuTHI KOITH B Mexkax JlimiTy Jlo3BoneHoro oBepapadty i3 CyopaxyHkis [IponykTis,
IPU3HAYEHUX JUIsl PO3PAXyHKIB 3a MOTOYHMMHU NOTpedaMu, 3a BiACYTHOCTI/HeNOCTaTHOCTI — 13 CyOpaxyHKyY
[TponyxTy ans 3apaxyBaHHs Ta BUIuiaTi ColliaIbHUX KOIITIB;

3.7.4.6.3. B ocTaHHIO uepry cnucyroThes komru i3 CyopaxyHkiB [TpoayKTiB 11 HAKOMUYEHHS KOIITIB Ta
OTPUMAaHHS MPOLIEHTIB 32 TAKUMHU HAKOITUYEHHSIMH.

3.7.4.7. CniucaHHsI KOITIB 3a MI’XKHAPOHOIO TUIATIKHOIO OTIEPAITIEI0 3IIHCHIOETHCS Y TaKiid YeproBOCTi:

3.7.4.7.1. 13 CyOpaxyHKiB B 1HO3€MHIi BamoTi: cnovyatky 3 I[IpoaykTiB ajisg po3paxyHKiB 3a HOTOUYHUMHM
noTpedamu, moTiM 3 [TpoyKTiB 111 HAKOMWYEHHS KOIIITIB Ta OTPUMAHHS MPOIEHTIB 32 TAKUMH HAKOTTUYEHHSIMU;

3.7.4.7.2. 13 CyOpaxyHKiB B TPHBHI:

e crouatky BiacH1 komty Kiienta 13 CyOpaxynkiB [IpoaykTiB /Ui po3paxyHKiB 32 TOTOUHUMHU
notpebdamH, 3a BiICyTHOCTI/HefocTaTHOCTI — 13 CyOpaxyHKy B rpuBHi [IpoaykTy /uid 3apaxyBaHHs Ta BUILIATH
ConianbHux KomTiB, NOTIM 13 CyOpaxyHkiB [IpoayKTiB /i1 HAKOTMYEHHS KOIITIB Ta OTPUMAaHHS IPOLIEHTIB 3a
TaKUMHU HaKOIHYEHHSIMU;

® B OCTAHHIO YEePry CIHUCYIOTHCS KpeauTHI KomTH B Mexax Jlimity Jlo3BoseHOro oBepapadTy.

3.7.4.8. UeproBicTh CIIMICaHHS KOIITIB TAKOX 3aJISKUTH BiJl BUAY OTeEparlii, HApHKIaJ, IPU OTPUMaHHI
roTiBKM 3 BHKOpHcTaHHAM Kaptku mnpioputetHuM CyOpaxyHKOM MAjisi CHHCAaHHS KOILUTIB Oyae BH3HAYEHO
Cy6paxyHoxk, Binkputuii 1yis [lakery 3 Tapuduum mmanom, ae po3mip Komicii 3a 1110 mociayry HaiMeHIITH.

3.7.4.9. Slxmo no Cwmapr-kapTku npuegHaHo Kigbka ITpoayktiB (3 BiamoBizHumu CyOpaxyHKamu) 3
OJIHAaKOBUM I1JIbOBUM MPU3HAYEHHSIM, KOIITH CIIUCYIOThCS Y UepProBOCTI BIAKpUTTS Takux CyOpaxyHKIB.

3.7.4.10. Ilpu oOcnyroByBaHHi omepauid 1o PaXxyHKy, BHMKOHaHMX 3 BHKOpHCTaHHsIM Kaprok,
3aCTOCOBYIOThCS Tapuu, nependaueni BianosinHuM TapuduuMm mianom s BianosigHoro [Ipoaykry. Ilpu
pO3paxyHKax 3a OIepali€lo, BUKOHAHOK 3 BUKOpUCTaHHAM CMapT-KapTKu, 10 00’enHye kinbka IIponykris,
3aCTOCOBYIOTbCA Tapudu, nependadeni BianoBigHUMHU [Iponykramu, npuenHanumu go CmapT-KapTkH, 3
ypaxyBaHHSIM BH3HA4Y€HOI BHILE YEProBOCTI CIMCAHHS KOIITIB. SIKIIO cyMa oOfHi€l MIaTiXHOI omeparii
po30MBaeThCs HA KUIbKa YaCTUH AJIs BifoOpakeHHs B 0OMiKy 3a Kiibkoma CyOpaxynkamu [IponykTiB (uepes
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HEJIOCTATHICTh KOITIB Ha nepiriit Kapriii), 10 KOXKHOI 13 TAKMX YaCTUH CYMH OTIepallii 3aCTOCOBYIOTHCS OKpeMi
po3mipu Tapu}iB 3TigHO 3 BiAMOBIAHUMHU TapudHUMEU MIIaHAMU.

3.7.4.11. YeprogicTh CIMcaHHs KOWITIB 3 PaxyHKy mo omeparisix 3 BUKOpUCTaHHIM CMapT-KapTKH, 1110
Bu3HaveHa 1umu [IpaBunamu, moxe OyTu 3MiHeHa baHkoM y mopsiaky, BU3Ha4eHOMY yHKTY 1.7. mux IlpaBu.
V pasi norpebu KiieHTa Ha BIacHUM pO3Cy 1 peryJitoBaTH YeproBiCTh CIIMCAHHS KOIITIB 32 CMapT-KapTKOIO, Take
pEryoBaHHS MOKE BUKOHYBATHCS LIUIIXOM NpHEIHAHHA/BiN €qHanHs CyOpaxyHKy BianoBigHoro IIpoxykry Big
CmapT-KapTKH.

3.7.5. Tpoaykr SMS-banking

3.7.5.1. 3 meTol0 OOMEXEHHS PHU3HMKIB HECAHKI[IOHOBAaHOTO BHMKOpHCTaHHS KapTku, HalnexHOro Ta
3pYYHOTO KOHTpPONIIO cTaHy KapTKoBOro paxyHKy, ONEpaTMBHOTO OTPUMAaHHS JESIKUX IHIIUX OaHKIBCHKUX
nociyr bank Bkimouae 1o Ilakeris [Ipogykr SMS-banking sik HeBia emMHy ckinanoBy [lakery.

3.7.5.2. CTopoHH JOMOBWJIMCH, IO 1H(POPMYBaHHS MNpo BUKOHaHI omepalii 3a CyOpaxyHkoMm (3
BUKOPHUCTaHHSM Ta O6e3 Bukopuctanns Kaprok) Oyne 3aiiicHioBatucs Ha Homep mobinsHOro Tenedony Kiienra,
Bu3HadeHuit Kimientom s [Ipoaykry SMS-banking (ocHOoBHUI 200 1o1aTKOBHUI). Y pa3i mOTpeOn 3a0e3meunTr
JloBipeny oco0y iHpopMyBaHHSM 1po BUKOHaHI oreparlii 3a CyopaxyHkom, KiTieHT MOXxe 3aMOBUTH JOJaTKOBUI
[Tponykr SMS-banking. Knient mosxe 3mintoBatu Homepu MobinbHuX TenedoniB ans cBoix I[Iponykrie SMS-
banking npoTsirom cTpoky Aii JloroBopy nuisixom nogansas 10 baHKy MUCbMOBHUX 3asiB.

3.7.5.3. Otpumyrouu IloBimominennst mpo nposeneHHs omnepauiii 3 Kaprtkoro, KiieHT Mae MOXIUBICTh
BiZ[pa3y BIJICTEXKHUTH CIIPOOH ii HECAaHKI[IOHOBAHOTO BUKOPUCTAHHSA (Y TOMY YMCIII BUKOPUCTAHHS 11 IIATIXHUX
PEKBI3UTIB) Ta BXKHUTH y 3B’SI3KY 3 IIUM HEO0OXiAH1 3a001KHI 3aX0/I1 MIOA0 YCYHEHHS PU3UKY (P IHAHCOBUX BTpAT.

3.7.5.4. Ilicna cnmatu Baptocti [lakera 3 Ilpomykrom SMS-banking bank 3a ¢akTtoMm mpoBeaeHHS
onepariit 3a KaptkoBum paxynkom/CybpaxyHkom Ta/abo 3 KapTkoro Hajacunae BianoBigHi [loBinomienns Ha
Homep mobGinpHOTO Tenedony Kiienra, Buznauenoro Kiienrom mnst I[Iponykry SMS-banking. IToBigomienHs
MO’K€ MICTUTH iH(OpMallito PO Yac iHIIiI0BaHHS omeparii (KUiBChbKHI Yac), BATIOTH 1 CyMy omepallii, OCTaHHi
yotupu nudpu Kaptku, cratyc 3a ABropusariero. bank Mmoxe 3miHtoBatu hopmat [10BiTOMIICHD IS 3pYYHOCTI
iX BUKOPHCTaHHS.

3.7.5.5. Knient moxe BiamoButHcs Bia I[lpomykty SMS-banking Ta mamati nmo BingineHas banky
BI/INOBIZIHY MHCHMOBY 3asBYy. KIli€HT MOKe THMYacOBO NPUNUHHUTH KopucTyBanHs [Ipomykrom SMS-banking
HUIIXOM 3BEpHEHHsS 10 BiAjauieHHS baHky 3 BiANOBIIHOIO MUCHBMOBOIO 3aBOI0 a00 HUIAXOM Tese(OHHOTOo
3BepHEeHHA 10 KOHTaKT-eHTpy.

3.7.5.6. BigHoBneHHs MoOxJMBOCTI KopucTyBaHHsS [Ipomykrom SMS-banking 3miiiCHIOETBCS HUITXOM
3BepHEHHs /10 baHKy 3 BIAMOBIJHOIO MUCHEMOBOIO 3asBOI0, a00 IIJISIXOM Tesle()OHHOTo 3BepHEHHs 10 KoHTaKT-
neHtpy. bank indopmye Kiienra mopasy npo dakt migkmoueHHs/Biakmodenus [Ipoaykry SMS-banking
IIJISIXOM BianpasieHHs BignosigHoro ITosinomnenns Ha Homep mobinbHOro tenedony Kiienra.

3.7.5.7. bank 3abe3neuye MoxJHBiCTh oTpuManHs KitienToMm iHdopmarrii moao BurpaTHoro 6anancy 3a
Kaptkoro (CyOpaxyHkom), mozo renepauii HoBoro [1IH-kony, mono biokyBanus/Poz6nokyBanns Kaptkw,
II0JI0 OTPUMAaHHA MiHi-BUNHUCKHU 3a CyOpaxyHkoM micis BianpanieHHs Kiientom BinnmoBigHux SMS-3anuris
BCTaHOBJIEHOro ¢opmary (mabnony). Homep TenedoHy Juis HampaBiieHHS TakuX 3aluTiB Ta  (dopMmaru
(1rabsioHM) 3amMTIB 3a3HauyeH1 Ha 3BOpoTHIN cropoHi Kaprtku. Taxi SMS-3anutu KiieHT MoXke BiANpaBiIsTH
BUKJIIOYHO 3 0CHOBHOro HoMepa MoGinbHOTO Tenedony.

3.7.6. TIpoayktu Moo6iiibuuii 6aHkinr Ta IHTepHeT-0aHKIHT

3.7.6.1. bank Hamae moxuuBicTh KiieHTy mucranmiitHoro noctyny ao KaprkoBoro paxynky/KapTok 3
METOI0 OTpUMaHHS HUM [HpopManiiHUX MOCTYT, BIAKPUTTS KapTKOBUX pPaxyHKIB, 3aMOBJIEHHS [lmaTixHMX
KapTOK Ta 3iCHEHHs MJIaTexXiB 3acobamu crerianbHoro [lnarixkHoro 3actocyHky abo uepe3 Cailt banky. Lli
[TpoayKTH TakOX PEeKOMEHIOBaHI I OTIepaTHBHOTO KOHTpouto Kitientom crany KapTkoBoro paxyHky Ta BCix
CyOpaxyHKiB, 3HWKEHHS PU3MKIB HECAHKI[IOHOBAaHOTO BHKOpHCTaHHS KapTku, Ta MOXIUBOCTI 371 CHIOBATH
nepeka3 KOIITiB, B TOMYy 4ucil Ha iHm PaxyHkn/CyOpaxyHKH (32 YMOBU HasIBHOCTI TEXHIYHOI MOXKJIUBOCTI),
orepauii 00 KYMHiBII/IPOJaKy 1HO3€MHOI BaJIOTH, CIUIA4yBaTH KOMYHAJbHI Ta IHII MOCIYTHd Cy0’ €KTam
TOCIIOJapIOBAHHSI.

3.7.6.2. 3amoBneHHs: MoO1IbHOTO OAaHKIHTY 3MIMCHIOEThCS NMUISIXOM caMOCTiIHHOTO (ocobucto KiienTom)
BCTaHOBJIEHHs1 pekoMeHJoBaHoro bankom IlmarikHoro 3actocyHky Ha MoOuUIbHOMY mnpucTpoi Kiienra.
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[HCTpYyKIIis BCTAHOBIIEHHS TAKOTO MOOLTLHOTO JIOJIATKY, PeECTpallii KopucTyBada Ta KOpUCTyBaHHSI MoOUTbHUM
O6ankiHrom posmimierna Ha Caiiti banky y po3aini «EnekTpoHHuit OaHKIHTY.

3.7.6.3. KopuctyBanas MoOGitpHuM O6ankinrom/IHTepHeT-0aHkiHTOM niependadae peectpaniro Kiienra B
Cucremi JIBO, iioro Atropusauito bankom six Kiienra, Ta aBrentudikamnito KiieHnra npu Ko>KHOMYy BXOAi B
Cuctemy JIBO (3a iMmeHem kopuctyBada Ta OcoOuctum maposem). IIpu peectparnii kopucTyBada Ta HOro
yemimHii ABTopu3aitii bank vancunae Kimienry [MoBigomnenns 3 OTP-naposiem st miaTBEpKEHHS peecTparlii.

3.7.6.4.Ilicnsa ycmimHOi peectpaiiii kopucTyBada baHk Hagae mociayrd B Mexax (DYHKIIIOHAJIBHOCTI
MoGinbHoro OaHkiHTy/IHTepHET-0aHKIHTY 3a Horo paxyHkamu/CyOpaxyHkamu Ta 3a BcimMa Kaprkammu, siki
eMiToBaHi abo OyayTh emiToBaHi KitieHTy.

3.7.6.5. /11 HameXHOTO KOpHCTYyBaHHA MoOiTbHUM  OaHkiHrom/IHTepHeT-0ankinrom  Kitient
3000B’I3YEThCS 3a0€3MEUYUTH HA TPUCTPOSX, 3 AKUX Oyne 3aiicHioBaTHCh miakmtoueHHs q0 Cucremu J1BO,
BCTAHOBJICHHS JIIIEH31IHOTO aHTUBIPYCHOTO MMPOTPaMHOI0 3a0€3Me4YeHHs Ta MOCTiHE CBO€YaCHE OHOBJICHHS 0a3
BIPYCHMX CUTHATyp aHTHUBIPYCHOI'O IPOIPaMHOTI0 3a0€3MeUYeHHS.

3.7.6.6. IIpu orpumanHi [Hpopmaniinux Ta po3paxyHkoBux mociyr 3acobamu Cucremu J[bO Kimient mae
JOTPUMYBATHUCS TIpaBUJl Oe3neku KOpUCTyBaHHS MoOiTbHUM OaHKiHroM/IHTepHET-0aHKIHTOM, BHU3HAYCHHX
numu [IpaBunamu. HixTo He Mae mpaBa BumaraTu Big KimienTta po3kpurtu indopmariiro npo Ocobuctuii mapoinb
ta/abo npo OTP-napomni; 6yap-ske 3BepHeHHs 10 KirieHTa 3 MeTor0 OTprMaHHs Takoi iHhopMallii € maxpaicbKoro
cpoboro nocrymy a0 komTiB KitieHTta, mpo sky KilieHT MmoBMHEH HeraitHO TOBiIOMUTH baHk mmisxom
Tesie(hOHHOTO 3BepHEeHHs 10 KoHTaKT-1IeHTpy.

3.7.6.7. CTopoHH JOMOBHIIUCH, 10 ENEKTpOHHNI TOKyMEHT Ha 3/iiiCHeHHs oneparlii 3acobamu CucremMun
JAbO BBakaeTbcsl TakuM, MmO iHimidoBanud KiienTom, odopMiaeHUN BIiANOBIAHO A0 BHUMOI YHHHOTO
3aKOHOJIAaBCTBA Y KpaiHH, Ta FOPUANYHO MPUPIBHIOETHCS 10 TOKYMEHTa, OTpUMaHoTo BiJ KilieHTa Ha marnepoBomMy
HOCIi Ta MiJIMCaHOr0 HUM BJIACHOPYY.

3.7.6.8. Croponn nomMoBWIHCh, MO EJEKTpOHHMI pO3paxyHKOBH [TOKyMEHT, HagaHWil 10 baHKy
3acobamu Cuctemu b0, nmiarBepmkyeThes/mianucyerbes Kimientom EnekTpoHHUM mianucoM y Takuii crnocio:
BBezieHHsAM Kiienrom OTP-mapoito, orpumanoro Bij banka y [Toinomnenni xa Homep mo6ineHOTO TenehoHy
miJ 4ac cTBOpeHHsA EnextpoHHoro nokymeHTa. Bci mokymenTH, omepaunii KirieHta, 1o iHILIIOIOTBCS B
€JIEKTPOHHOMY BHIJISIII Ta IiJNHCaHI/MATBEPKEHI 3a JOMOMOTOI0 EJIEKTpOHHOrO MiJgNHCy, BBa)KAIOTHCS
TaKUMH, M0 MiJNHCaHI BIAaCHOpy4yHUM mignucoMm Kiienra. EnekTpoHHMI mianuc He Moke OyTH BU3HAHO
HeIIMCHUM 4epe3 Te, 10 BIH HE Ma€ CTaTycy KBalli(piKOBAaHOrO EJIEKTPOHHOIO MiJANUCY YM 4Yepe3 Horo
€JIEKTPOHHY (OpMYy.

3.7.6.9. Henosimomnennss Kmienrom banky mpo Brpaty a6o 3miny Homepa MobimeHOTO TenedoHy
3BiUTbHSE baHk Bifg Oyab-fKOi BiAMOBIAANBHOCTI, IO MOXKE BUHUKHYTH y 3B’S3KYy 3 BiJINpaBieHHSIM baHkom
Kiienty OTP-niapoutiB Ta noiaiabIuM MiATBEPKEHHSIM IJIATEXKIB.

3.7.6.10. Knient moxke BiamoButHca Bix IIpoaykty MoOunbHui OGaHKiHI/IHTEpHET-OaHKIHT MUIIXOM
3BepHEHHs /10 baHKy 3 BIMOBIJHOIO MMCHMOBOIO 3asBOIO Mpo OJ0KyBaHHS kKopuctyBada B Cucremi JJBO. Ilpu
IIbOMY, HaJ[aHHS [TOCIYT B MeXax 11boro [TpoaykTy npununserbca bankoM He mi3Hile HacTynmHOro bankiBcbkoro
JIHSI, HACTYITHOTO 3a JHEeM oTpuMaHHsS bankom BinmoBinHoi 3asBu KiieHTa. BigHOBICHHS MOMIJIMBOCTI
KOpucTyBaHHS MoOinbHUM OaHKiHroM/IHTepHET-0aHKIHIOM 3JIHCHIOETBCS LUIAXOM 3BEpHEHHS 10 baHky 3
BIJIMOBIIHOI0O TTUCHMOBOIO 3asBOI0 a00 mnuisixoM TenedonHoro 3BepHeHHs 10 Kowurtakt-nieHTpy. KiieHt mae
MOYJIMBICTh CAMOCTIHHO 3a0J0KyBaTH CBil OOJIKOBHI 3amyc KOpUCTYyBaya HUISXOM BBEAEHHS TPUYi MOCIHLIb
HEBIPHOTO MapoJsl.

3.7.7. Minkawuyenns nocayru «Koncrepx-cepsicy»

3.7.7.1. [lepxkarensaM KapTok Moxe Oytu Hamana mociyra «Koncwepik-cepsic» Bin MasterCard/Visa.
[Tocnyra nepenbayae iHGopMaliiiHy TIATPUMKY Ta OpraHizaliiiHy JOIOMOrY, siKa Mpaitoe 24 ronvHu Ha 100y,
7 AHIB HA THXKAEHB 10 BCbOMY CBITI.

3.7.7.2.Tlocnyra «KoOHCBEpXK-CEPBIC» HATAETBbCSA JIMIIE 332 YMOBH BIiJICYTHOCTI TPOCTPOYEHOT
3a00proBaHOCTI 3a MEPIOJUYHUMH KOMICIsIMM, HapaxoBaHUMH 3a TapudHUMHU IUTaHaMH, B paMKax SIKHX
BunymieHa(-1) Kaprka(-u).

3.7.7.3. [lepkarenb MOke 03HalOMUTHCH 3 yMoBaMU «KOHChEpXK-CEpBICY» Y TOMY YHCIHI 3 MEPETIKOM
MoksBHuX nocayr MasterCard/Visa Koncbepik Ta iHmoro ingopmariietro, Ha Caiiti banky.

3.7.7.4. Ina minkmouenHss Kaptku no «KoHcwhepk-cepBicy» JlepkaTento HEOOXiAHO 3BEpHYTHUCS 0
KonrakT nieaTpy baHky Ta 3aMOBUTH ITiKITFOUEHHSI TOCTYTH.

3.7.7.5. Binkmouenns Kaptku(-ox) Bigx MasterCard/Visa Koncrepik BimOyBaeThes y pasi:
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- 3BepHeHHs KiienTa momo BiakmoueHHs Big MasterCard/Visa KoHcbepik;
- 3minun TapudnHoro mmany Ha Tapudruii mmaH, skuil He mnependadae HagaHHSA TOCIYTH
«KoHcwepx-cepsicy;
- 3akpurts Kaprku, mo O6yna niakmoueHa 1o nociayru «KoHcbepik-cepBicy»;
- 3aBepuieHHs1 TepMmiHy aii Kaprtku, mo skoi migkimroueHo mocnyry «KoHceepx-cepBic» Ta
BIZIMOBH BiJl IEPEBUITYCKY Ha HOBUH TEPMiH.
3.7.8. Iliak/J04YeHHsI MOCIYTd MeIHYHOTO CTPAXyBaHHS
3.7.8.1. lepxxatennb KapTKH MOXE MPHI0ATH TOCIYTY JO0OPOBUIBHOTO KOMIUIEKCHOTO TYPHUCTUYHOTO
CTpaxyBaHHs y naptHepiB banky, Akio 1e nependaueHo ymoBamu IIpoaykry.
3.7.8.2. [Iporpamoro mependadeHo HaJaHHS Ta OIJIaTa MEIMYHOI JOTOMOTH, HEOOXIHICTh SKOT MOXKE
BUHUKHYTH I11]] 4ac MOJ0POKI 32 KOPJIOH, BHACIIIOK PAalITOBOrO 3aXBOPIOBAHHS a00 HEIACHOTO BUMAJIKY.
3.7.8.3. lepxaTenib MOKE 03HAHOMHUTHCH 3 YMOBAMHU CTPaxXyBaHHS y TOMY YHCJI1 3 IEPETIKOM MOKIUBHUX
MOCJIYT Ta 1HIIOK0 iHpopMaliero, Ha CaiTi baHky.
3.7.9. TiakIH04YeHHS MOCIYTH PeryasspHUil miaTix
3.7.9.1. KiieHT MO’Xe HagaTH AopydeHHs baHKy caMoCTiiiHO, 0€3 HaJlaHHS OKPEMUX IUIATIKHKUX TI0PYYEHb
Knienra, 3piiicHIOBaTH TmepepaxyBaHHA KOMTIB y (opMmi perymspHoro Iuiatexy 3 KaprtkoBoro
paxyHky/CyOpaxyHky Ha CyOpaxyHOK, BiakpuThii 3a IIponykTom Pro-3anac (gani — Perynspauii miaTix).
3.7.9.2. BcranosneHHs PeryisipHoro 1aTexy 3MiHCHIOETBCS IUISIXOM NEepepaxyBaHHS YaCTUHHU KOIITIB
BiJ] CyMHU sika HaJiiia Ha KapTkoBuil paxyHok/CyOpaxyHOK AJis iX HoJasblIoro 3apaxyBanHs Ha CyOpaxyHOK,
Bigkputuii 3a [Ipogykrom Pro-3amac.
3.7.9.3. Nopyuenns Kiienra na nepepaxyBaHHs PerynspHoro miaTtexy 3A1iCHIOETbCS Ha MiACTaBi:
- HaJeXHUM 4YMHOM o¢opmieHoi 3asBM Ha 3MiHYy mapameTpiB oOcimyroByBaHHs CyOpaxyHKY
BCTaHOBJIEHOI baHkoM (opmu, siKa € HeBi €MHOI0 YacTUHOO JloroBopy;
Ta/abo
- BiANoBiHOI ycHOI 3asBU KiienTa, HagaHoi oneparopy Konrtakr-uentpy (nani — 3assa uepe3 Konrakr-
HEHTp), Michs ycmimHoro mpoxopkeHHs Kiientom npouexypu Inentndikanii y KoHrakT-mieHTpi 3rigHO 3
nyHkTtoM 1.5. nux IIpaBui, Ta 3a ymoBu HasiBHOCTI y Kiienrta Binkputux KaptkoBoro Paxynky/CyOpaxyHKy, 3
SIKOTO 3/I1HCHIOBaTUMETHCS crincanHs Perymsproro miarexy ta CyOpaxyHKy, Binkpuroro 3a [Ipogykrom Pro-
3amac.
3.7.9.4. Bamora KaptkoBoro Paxynky/Cy0OpaxyHKY, 3 SIKOTO 3/1iHCHIOBATHMEThCS CIIUCAaHHS PerynspHoro
iatexy ta Banora CyopaxyHKy, Bigkpuroro 3a [Ipogykrom Pro-3amac moBuHHI criBnajaTy.
3.7.9.5. BukonanHusi PerynspHOro rarexy 3IiHCHIOETBCS TICHS TOTAlIeHHs 3a00proBaHOCTI Tepen
bankom (B TOMy uuCIi, HECaHKI[IOHOBaHOI 3a0oproBaHoCTi, 3aboproBaHocTi 3a JlimiToM Jlo3BOJIEHOrO
oBepapadTy, 3a HapaXOBAHUMHU MPOIIEHTaMH 3a KopucTyBaHHs JlimiTom Jlo3BoseHoro oBepapadty, 3a Komiciero
3a HaJaHi nocayru baHkoM (B T.4. BUCTaBJIEHOIO 10 OIJIATH I1I0JIEHHOIO KOMICI€TO (3@ HAsIBHOCTI), HAPAXOBAHUMHU
mrpadamMu (3a HagsBHOCTI), IHIIUMHU KpeauTamu, oTpuManuMu Kiientom B baHky (SKIO TakKMMU JOrOBOpaMH
nepeadayeHe JIOTOBipHE CIMCAaHHS KOIUTIB), TOIIO), Ta 32 YMOBM JOCTaTHbOTO 3aJuIIKy Ha KapTkoBomy
Paxynky/CyOpaxyHKy Ha KiHEIb OTIEPAILITHOTO IHS JIaTH TIepepaxyBaHHs IPOIIOBUX KOIITIB
3.7.9.6. KimienT 3000B’s3aHMi BIpOAOBXK 3 (TphoX) BaHKIBCRKMX IHIB 3 JaTH MpOBEACHHS baHKOM
PerynspHoro miarexy, nepeBipuTi ¢pakT BUKOHAHHS Ta BIAMOBIIHICTH 3AilicHeHOro bankom nepekasy, a came:
CyMHU KOIUTIB, OaHKIBCHKMX PEKBI3UTIB paxyHKy, Ha KUl IepepaxoByBajlach Taka CyMa KOWITIB, (PaKTUYHUM
oOCTaBMHaM Ta YyMOBaM, 3a3Hau€HUM Yy BIANOBINHIA 3asBl Ha 3MiHY mapaMeTpiB 0OCIYrOoBYBaHHSA
Cybpaxynky/3asBi yepe3 KoHTakT-leHTp. Y BHUNAJAKy BUSBIEHHS HEBUKOHaHHS PerymspHoro miarexy abo
Oy/ab-KO1 HEBIAMOBIIHOCTI, MPOTATOM TOT'O K JTHS MMCbMOBO MOBITOMUTH TTpo 1ie baHk, 3’ sBuBIIMCH 10 baHKy
0COOHUCTO..
3.7.9.7.Y pa3i, skuo Kiient npotsrom 3 (Tphox) baHKIBCBKMX [HIB 3 JaTé BUKOHAHHS baHkoM
Perynsphoro mnarexy, He MoBiIoMUB baHK Mpo HEBUKOHAHHS ab0 HEBIAMOBIAHICTH MpoBeaeHoro bankom
PerynapHoro miarexy ¢akTHUHUM OOCTaBMHAM Ta yMOBaM, 3a3Ha4YeHMMHU B 3asBi Ha 3MiHY MapaMeTpiB
obcmyroByBanns CyOpaxynky/3asBi uepe3 Konrakt-nieHTp, KimieHT He Mae mpaBa Ha BIIIIIKOAYBaHHS Oyab-sKHX
30UTKIB, 3yMOBJICHUX HEBUKOHAHHAM a00 HEBIAMOBIAHICTIO PerynspHoro miarexy ¢pakTHYHUM 0OCTaBUHAM Ta
yMoBaM 3asiBM Ha 3MiHYy napameTpiB oocinyroByBanHs CyOpaxyHKky/3asBu yepe3 KoHTakT-1eHTp 1010 CIUIaTh
PerynspHux miaTexis.
3.7.9.8. Kowmicis banky 3a HagaHHS MMOCIYT IIOAO 3iHCHEHHs PeryispHHUX IIIaTeXiB 3TiTHO 3 YMOBaMH
BIAMOBIAHOI 3asfBM Ha 3MiHy napamerpiB oOcimyroByBaHHs CyOpaxyHky/3asBu uepe3 KoHTakT-LeHTp,
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crtauyeThest KimieHTOM B po3Mipi, BCTAaHOBJICHOMY BiAMoBiAHUM TapudHUM IJIaHOM, HA MOMEHT 3IIMCHEHHS
Perynsiproro miarexy, sSKIo iHme He BcTaHoBiIeHo Tapuduumu mranamu o KaprkoBux Paxynkax.

3.7.9.9. IlpunuHeHHss BUKOHAaHHA baHkoMm PeryisipHOro mmatrexy 3MIMCHIOETHCS IUISIXOM ITOJaHHS
Kiientom 1o banky BiilOBiAHOT MUCHEMOBOI 3asiBM TTOYMHAOYH 3 BKA3aHOT B Hil JIaTH.

3.7.9.10. ITonoBneHHs 3aiiicHeHHS PeryasspHoro miarexy 3/1IHCHIOETHCS IIUIIXOM TIO/IaHHS

- HOBOI 3asBU Ha 3MiHYy napameTpiB o0ciyroByBanus CyOpaxyHky 1o banky;

- omneparopy KoHTakT-nieHTpy HOBOi 3asBu uepe3 KOHTAKT-IEHTp Micisl YCHIIIHOTO MPOXOKEHHS
Kiientom npouenypu Inentudikanii y Koarakr-nienTpi 3rigHo 3 myHkTom 1.5. nux [IpaBui.

3.7.10. OCOBJINBOCTI BUKOPUCTAHHS CEPBICY VISA ALIAS

3.7.10.1 Jna orpumanHs mnepekasy 3 Ilnatikaoi kapTku 3a HOMEpoM Telle(pOHY 3 BHUKOPHCTAHHSIM
Cepgicy VISA ALIAS neoOxinno mpoiitu nponenypy Peecrpanii y Cepgici.

3.7.10.2. [Ins Peectparii y Cepgici VISA ALIAS HeoOXiaHO:

° matu IIK Visa abo Mastercard;
OyTH 3aKOHHUM JIepKaTesieM IUIATIKHOI KapTKU;
MaTH YUHHUN HOMEp MOOUIBHOTO TenedoHy;
NPUB’S3aTH IJIATDKHY KapTKy 10 YHHHOTO HOMEPY MOOUTEHOTO TenedoHy;
BBECTHU CBO€ IM’S Ta MEPIILy JIITepy Npi3BUIIIA,;

° BBECTU aJIpeCy €ICKTPOHHOI IIOLITH.

3.7.10.3. [dep>xaTenpb Hece MOBHY BiAMOBIJABHICTD 32 JOCTOBIPHICTh Ta MOBHOTY JAHUX, SIK1 HAAAIOTHCS
s Peectpamii. bank He Oepe Ha cebe 3000B’si3aHHS 3IHCHIOBATH IEPEBIPKY OCTOBIPHOCTI HaJaHOL
iH(opmarrii.

3.7.10.4. Jlep>xatens MOXKe 371iCHIOBATH Tepeka3n B MoOiIbHOMY OaHKIHTY 32 HOMEpaMmH Tele(OHIB
3apeecTpoBaHMX KopucTyBauiB Cepaicy.

3.7.10.5. Tlpum 3miHi 3apeectpoBaHoro HoMepy Tenedony Jlepkarens 3000B’si3aHUN HETAWHO BHECTH
3MiHHU A0 cBoro o6uikoBoro 3anucy y Cepsici VISA ALIAS 3a nonomoror Mo6ijibHOro OaHKIHTY.

3.7.10.6. [nsa 3MiHM TJAaTDKHOI KapTKW, NPUB’SI3aHOI O 3apeECTPOBAHOTO HOMEpY TeledoHy,
3apeectpoBanuii kopuctyBau CepBicy 3000B’s13aHUI BHECTH 3MiHU 10 cBOTr0O 00ikoBoro 3anucy y Cepsici VISA
ALIAS 3a nmonomMoror MoOOUIBHOTO /iHTEpHET-OAHKIHTY baHka-eMiTeHTa IUIAaTIKHOI KapTKu, sika Oyne
BUKOPUCTOBYBATHUCH JIJIs1 OTPUMAaHHSI KOIITIB 32 HOMEPOM Tesle(hoHYy.

3.7.10.7. bank He Hece BIANOBIJANBHOCTI 32 30UTKH, SKI MOXYTh BHHHKHYTH 4Yepe3 HEOTPUMAHHS
IPOIIOBHUX KOIITIB SIKIIO:

- IlpuB’s3aHa muarikHa KapTka Oyria 3aKkpuTa, BTpaueHa, 3a0JI0OKOBaHa abo cTana HEJOCTyNHa JUIs
3/1iiiCHEeHHS oTeparlii 3 iHIINUX MPUYHH,

- 3apeecTpoBaHuil kKopuctyBay CepBicy HaJjaB HETIOBHI, HEAKTYyallbH1 200 HEKOPEKTHI JaHi II0JJ0 HOMEpY
tenedony mix yac Peectpaiii abo 3MiHM TaHUX;

- 3apeectpoBanuil kopuctyBau CepBicy HaJaB BIAIPAaBHUKY KOILUTIB HEMOBHI, HEakTyajbHI a0o
HEKOPEKTHI JIaH1 1110/10 HOMepY Tee]ony.

3.7.10.8. Axmo 3a HomepoM Tenedony epxarens Oyio 3apaxoBaHO MOMUJIKOBUM TIIATIK, JlepkaTenb
3000B’s13aHUI MOB1IOMUTH MO 11e baHK 1 cpUATH MOBEPHEHHIO IPOIIOBUX KOIITIB BiANPAaBHUKY KOIITIB.

3.7.11. lIpoaykr «ellinTpumra
3.7.11.1. Tlponykr «ellinTpuMka» po3poOJieHHI Ta BHKOPHUCTOBYEThCS B paMKax JIEPKaBHOI TpOrpamu

«ellinTpumka» 3aTBepakeHO1 3rigHo nocraHoBU Kabinety MinictpiB Ykpainu Big 09.12.2021 p. Ne1272 «/lesixi nutanus
HaJIaHHsI JJonoMOrH B pamkax [Iporpamu «ellinrpumkay (mani y miamyskri 3.7.11 — [Iporpama) Juist oTpuMaHHS JTOTIOMOTH
B pamkax [Iporpamu.

3.7.11.2. Bigkpuru IIpoaykr «ellinTpumka» mMoxyTb Kimientn banky - ¢isuuni ocobwm, siki aBTOpu3yBanach Ha
optani [is1, 30kpeMa uepe3 MoOibHUI goaaTok ([is);

3.7.11.3. Bingkpurrs KaprtkoBoro paxynky 3a Ilpomyktom «elliaTpumka» 3aiiicHioeTses KiieHTam Ha ymoBax
JUCTAHIIIHHOrO 00CayroByBaHHs Bru3HaueHoro B 11.1.5 nux [IpaBuit abo ocoducTo Ha BiaaiieHHi baHky.

3.7.11.4. 3apaxyBannsa Ha KapTkoBuil paxyHOK OZHOPa30BOI JOMOMOIHM 3AIHCHIOETHCS Ha MiJCTaBlI PEECTPiB
OTpPUMYBayYiB IOIOMOTHY B pamkax [Iporpamu.

3.7.11.5. bank nozgae iHpopManiro o0 BigKpuTTs KapTkoBoro paxyHkKy, mpoBejeHi omeparii 3a KapTkoBum
paxyHKOM, CyMH BUTpAaue€HHUX KOILUTIiB, 3akpuTTs KapTkoBoro paxyHky no MinicTepcTBa HudpoBoi TpaHcopMmarii

VYxpainn, MinicrepcTBa exoHOMikM Ykpainu. Kuient iHimiroroun Binkpurtss KapTtkoBoro paxyHky 3a IIpomykrom
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«ellinTpuMka» Hamae baHKy 3rofy Ha pO3KPHUTITS 3a3HAYEHOI y IOMEPEIHBOMY pPeuYeHHI iH(pOpMaIlli, IM0 MiCTHUTh
0aHKIBCbKY Ta€MHHMLIIO Ta nepcoHanbHi naHi Kimienra MinictepcTBy mudpoBoi Tpancdopmanii Ykpainu, MinicTepcTBy
ekoHoMiku Ykpainw, JlepkaBHoMmy miampueMmctBy «ist», AT «Omanbank» y pamkax peamizarii mpaB Kimienrta momo
OoTpuMaHHsI JoroMord 3a [Iporpamoro Ta miaTBepKye, 0 BUYNHEHHST baHKOM i, BKa3aHUX y bOMY minyHKTi [IpaBw,
BiJIMIOBiJa€ BUMOTaMH YHHHOTO 3aKOHOJIABCTBA YKpaiHH.

3.7.11.6. HeBukopucTaHi KOIITH IPOTITOM JECSITH OTEPALIfHAX THIB IMepepaxoByOThcs bankom Ha paxyHok AT
«Omanbank» 3a 3asBoto KirienTa y pasi 3akpuTTs paxyHKy bankom 3a 3asBoro Kiienra.

3.7.11.7. 3akpurtsa KapTkoBoro paxyHKy 3aificHIOeThCsl bankowm 3a 3asBoro KitienTa B Oyap-skuii dac.

PO3A1JI 4. OBCJIYI'OBYBAHHA JEITIO3UTHUX PAXYHKIB
4.1. YMOBMU BIAKPUTTSA TA OBCJHIYI'OBYBAHHSA JEITIO3UTHOI'O PAXYHKY

4.1.1. B mexax nux [IpaBmn y 3asBi-goroopi, ado y 3asBi Ha pO3MIIIEHHS JICTIO3HTY, Ka CTBOPEHA B
Cucremi [1bO, abo sika chopmMoBaHa BiAMOBITAIEHOIO 0CO000 BijIiieHHsT banky 0e3 BiJBiTyBaHHS BiIILUICHHS
banky BriagHuk ¢Qikcye KOHKpeTHI HapameTrpu oOpaHOro HuUM Jlemo3uty, B TOMY YHWCII: HallMEHyBaHHS
nenosutHoro Ilpoaykry (Bum emosuty), cymy Jlemosury, Bamory/0aHkiBchkuii metan [lemnosuty, CTpok
30epiraHHsl KOINTiB/OaHKIBCBKMX METAIIB, MOXJIMUBICTh ABTOINPOJIOHTAIlll, MOMJIHMBICTh JOCTPOKOBOTO
po3ipBaHHS 3asBU-I0TOBOPY, PO3MIp MPOLEHTHOT CTaBKH Ha Jlermo3uT, Tomo. AKIenTyBaHHS BKiIagHUKOM HX
[TpaBui 3a1MCHIOETHCS LUIAXOM MIANUCAHHS 3asBU-10TOBOPY a00 IIJISXOM HaJaHHs JOPYUYEHHS IPHU 3BEpHEHHI
no Konrakr-ieHTpy abo nuisxom crBopenHs 3asBku B Cuctemi JJbO abo y pa3i 3BepHEHHS A0 BiAIMOBIIATBHOL
ocoOu BiaaineHHs baHky.

4.1.2. Bxmagauk nopydae banky Binkputu Jleno3uTHH paxyHOK y pa3i 3BepHeHHs 10 KOHTaKT-IIeHTpy
Ta/ab0 nursixoM cTBopeHHs 3asaBu B Cuctemi JIBO abo y pasi 3BepHEHHS 10 BiAMOBIAAIBHOI 0COOM BiJIIJICHHS
banky 6e3 BiaBiAyBaHHs BiilIeHHS BaHKy y pamKkax npoBeJieHHs BijieoBepudikaliii y HopsaaKy, nepeadayeHomy
uumu [TpaBunamu.

4.1.3. Brxmagauk nopydae banky Binkputu Jleno3uTHU paxyHOK y pa3i 3BepHeHHs 10 KOHTaKT-IIeHTpY
Ta/abo0 nugxoM crBopeHHs 3asiBu B Cucremi J{bO y nopsaky, nependaueHomy uumu IIpaBunamu.

4.14. B nenp posmimenss Jlemo3uty abo, sIKI0 mependadyeHo YMOBaMH 3asBU-IOTOBOPY/3asiBU Ha
PO3MIILIEHHS JENO3UTY, B JI€Hb JIOJIATKOBOIO BHECEHHS KOIITIB Ha JIemo3uTHMH paxyHOK (TIONMOBHEHHS
Heno3uty), Brnagauk 31iiicHIOE Mepeka3 KOIITiB/Mach OaHKIBCHKOTO MeTany Ha Jlemo3uTHuilt paxyHOK a0o
BHECEHHs IoTiBKM B Kacy banky y cymi/maci [lenmo3uty, 3a3HaueHoi B 3asiBi-J0roBOpi/3asiBl Ha PO3MIIIEHHS
JIETIO3UTY BIJIIOBITHO /10 3aKOHOIaBCTBA Y KpaiHU.».

4.1.5. Omnepauis nepekasy KomTiB Ha J[eNO3UTHUI paXyHOK 3/IIHCHIOETHCS OHUM 13 IIJISXIB:

BHECEHHs I'POLIOBUX KOIITIB Yepe3 kacy baHky;
0€3roTiBKOBOTI'0 Mepeka3y KOIUTIB 3 paxyHKy BxiagHuka y iHIIoMy GaHKYy;
6e3rotiBkoBOro nepexasy kouris 3 [Torounoro/KaprkoBoro paxynky Bkinagnuka B banky;

4.1.6. Omepauis nepekady mMacu OaHKIBCbKOro Merany y cymi Jlemo3uty Ha Jlemo3uTHui paxyHOK
3/11ACHIOETHCS HUIIXOM IepepaxyBaHHa 3 [loTouHoro paxyHky BkiagHuka B 6aHKIBCbKMX MeTallaX, BIIKPUTOTO
B banky.

4.1.7. 3a pitounmu Jlemo3urtamu, siki repeadavaroTh J0IaTKOBE BHECEHHsI KOIITIB (J1aji — JOJaTKOBI
BHeckH), baHk Mae mpaBo mpunMHUTH (OOMEXUTH) Taki JOAATKOBI BHECKU MpoiHpopMyBaBIIM BkianHuka y
NopsAIKy nependadeHomMy B myHKTI 1.7. nux IlpaBui.

4.1.8. BHeceHHS TPOLIOBUX KOIITIB HA J[eMO3UTHUI paXyHOK LUISXOM BHECEHHS T'OTIBKM B Kacy baHKy
Ta iX MOBEPHEHHS ITiITBEP/DKYETHCS KACOBUM JOKYMEHTOM, 3aCBiUEHHM MEUAaTKOI Ta MiANMKACOM KacHpa.
BHeceHHs TrpomoBuX KOINTIB Ha J[eMO3UTHUH paxyHOK HUIAXOM O€3roTiBKOBO IepeKa3y KOWITIB Ta ixX
MIOBEPHEHHS MiATBEPKY€EThCS BUMIHCKOI0 baHky 3 Jleno3utHoro paxyHky. BHeceHHst 0aHKIBCHKOTO MeTaly Ha
Jleno3uTHUI paxyHOK Ta HOro MOBEpPHEHHS MiATBEPKY€ETHCS BUMUCKOI0 baHKy 3 JIETO3UTHOTO paxyHKY.

4.1.9. O6cmyroByBanHsi bankoM JIemmo3UTHOTO paxyHKY 3IIHCHIOETHCS 3a TUIATY, Y BIAMOBIAHOCTI 3
nitounmu Tapudamu banky, 3 skumu BriagHuk 03HalOMITIOETbCS 10 YKiIanaHHs JloroBopy.

4.1.10. V pa3i cmepri BriagHuka, He3aJe)KHO Bil TOTO, UM 3MIHCHIOETHCS YCIIaJKyBaHHS KOIITIB
Jlero3uTy 3riIHO 13 3aKOHOM, 3aIOBITOM a00 po3nopsKeHHIM, baHk 31iiicHIoe Butuaty cymu/mMacu Jlenosury
(dacTuHM cymu/mMacu Jlerno3uTy) Ta MPOLEHTIB (4YaCTUHU MPOIIEHTIB) 3a HUM CHaJKOeMIO(siM) BkinanHuka Ha
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MJICTaB1 BiJIMOBITHOTO CBIJOITBA PO MPaBO Ha CHAAIMIUHY a00 JT03BOJTy HOTapiyca Ha OJIepKaHHS CIIAAKOEMIIEM
Brxuagnuka Jleno3uty (dactuHu Jlerno3uTy), 3a pillleHHSM cyay a0o Ha MifCTaBi HIIUX JOKYMEHTIB 3TiJHO
3aKOHO/IaBCTBa Y KpaiHU.

4.1.11. ¥V Bunauky, sSKIIO CHaJAKOEMIIIB BkiajgHuKa, BIAMOBIIHO A0 HAJaHUX 10 baHKY JOKYMEHTIB, Bil
JIBOX 1 O17IBIIIE, TOTOBIP OAHKIBCHKOTO BKJIAy BBAXKAETHCS po3ipBaHuM, a CTPOK 30epiraHHs KOIITiB/OaHKIBChKHX
METaJiB BBKAETHCS NMPUIMHEHUM, y JEHb MEPIIOro 3BEpHEHHs 10 baHKy Oyab-KOro 3i CIagKOEMIIIB OO
OTPUMAaHHS HAaJIEXKHOI oMy yacTHHU Jleno3uty.

Jlemo3uT Ta mpomeHTd 3a TakuM JloroBopoM moBepratoThesi Ha IloTounmit/KapTkoBmii paxyHOK
Bxnannwvka, 3a3Hadennii y Jlorosopi.

4.1.12. Bunmata Jleno3uty (dactuau J[emo3uTy) Ta NpoIEeHTIB (YaCTUHH MPOILEHTIB) CIaIKOEMIIIO(SIM)
Bxutagnuka 3aificHioetses 3 [lorounoro/KaprkoBoro paxynky BkiagHuka Ha miJicTaBl JOKYMEHTIB BU3HAUEHUX
B mianyHKTi 4.1.9 Jlorosopy.

4.1.13. YV Bumaakax MpPUMYCOBOTO CITMCAHHS KOIITIB (4acTKOBO ab0 B MOBHIiM cymi) 3 Jlemo3uTHOTO
paxyHKy, mnependadeHux YHHHUM 3aKOHOJABCTBOM YKpaiHM, a TakoX omnepaimiii banky, moB’s3aHux 3
BIJICTYIUICHHSAM BKIagHMKOM Ha KOPHCTH 1HIIOI(MX) ocoOu(0ci0) mpaBa BUMOTH 3a JI€MO3UTHHM JOTOBOPOM,
peaitizalliero MaifHOBHX TIpaB Ha CyMy/Macy KOIINTiB/OaHKIBCHKHUX METANIB, IO 3HAXOIATHCS Ha [leno3uTHOMY
paxyHKy, Jlerno3uTHuil JoroBip BBaXkKaeThcs po3ipBaHuM, a CTpok 30epiraHHs KOIITiB/0aHKIBCHKUX METalliB Ha
Jleno3uTHOMY paxyHKY - IPUNUHAEThCS. [Ipu 1iboMy mporneHTH Ha JIeno3uT HapaxoBYIOTHCS Ta CIUTAYYIOTHCS 32
MPOLIEHTHOIO CTAaBKOIO BU3HAUYEHOI yMOBaMu J{0roBopy 1o J€Hb, KUl Niepeye JHIO TpunuHeHHs Jlorosopy.

3amumok Ha TakoMmy JlemosutHOMy paxyHKy (y pa3i  HasgBHOCTI) I€pepaxOBY€ThCS Ha
[Torounwmii/KapTkoBuii paxyHok Bxmagnuka, 3azHaueHuii B 3asiBi-ZOrOBOpi/3asiBi Ha PO3MIILEHHS JCTO3UTY
Bxutanauka

4.2. TIPOLEHTHA CTABKA 3A JENNIO3UTOM

4.2.1. TlpoueHTHa cTaBKa 3a J[emo3uTOM BCTaHOBIIOETHCS BIAMOBIIHO 10 00paHOTro BrilagHNKOM BUAY
Jeno3uty, Ha piBHI Xit04oi MpoUEeHTHOI cTaBku B baHKy Ha JeHb BIIKpUTTA JleMO3UTHOTO paxyHKy, Ta
3a3HavaeThesl y 3asBi-goroBopi. [ns [lemo3utis, siKi po3MillleHO HAa yMOBax ABTOIPOJIOHTAIlil, MPOILIEHTHA
CTaBKa BCTAHOBIIIOETHCS HA PiBHI AiF0Y01 NPOIEHTHOI cTaBku y baHKy B mepmmii JeHp npoaosxeHoro CTpoky
30epiraHHs KOWITIB, IS BIANOBIIHOTO BUY Jleno3uty Ta CTpoky 30epiraHHs KOIITIB, AKIIO iHIIE HE BU3HAYEHO
y 3asBi-A0r0BOPI.

4.2.2. Po3Mmip NpOLEHTHOI CTaBKM 3a JIemo3uTOM BCTAaHOBIIOETHCS Ha BECh CTPOK 30epiraHHs
KOIITIB/OAHKIBCBKMX METaliB Ta MOKE 3MIHIOBATHUCA Y BIANOBIIHOCTI 10 YMOB oOpaHoro BxnanHukoM Bumy
Jlemo3uTy Ta y BUINaAKax Ta MOPAAKY, nependaueHux umu [IpaBunamu.

4.2.3. HapaxyBaHHS/pO3paxyHOK Ta CIUIaTa MPOLEHTIB 3a [lemo3uTom.

4.2.3.1. TIpoueHTH HapaxOBYIOTHCS HE Mi3HIIIE OCTAHHBOTO OAHKIBCHKOTO JIHS KOXHOI'O KaJIHIapHOTO
Micsilis, B 1€Hb 3aKiH4eHHS CTpoKy 30epiraHHs KOIITiB/OaHKIBCHKMX METaJliB Ta B JI€Hb 3aKIHYEHHS KOYKHOTO
npooBxkeHoro CTpoky 30epiranHs KOIITIB 3a CTABKOIO, sIKa 3a3HayeHa y J[oroBopi (3a BUHATKOM JIOCTPOKOBOTO
po3sipBanHs JloroBopy Ta nmoBepHeHHs Bciel cymu Jlenmosury, skino 1e nependayeHo ymoBamu Jlorosopy), 3a
(akTHUHY KUIBKICTB JHIB 30epiraHHs KOIITiB/OaHKIBCBKUX METalliB (BpaxOBYIOUM BHXIiJIHI Ta CBSITKOBI JHi) B
MOTOYHOMY KaJICHIAPHOMY MICSIIi Ha CyMY IIOJIEHHOTO ()aKTUYHOTO 3aJIMIIKY Ha J[eNO3UTHOMY paxyHKYy.

4.2.3.2. Ilpouentu no Jleno3uty (A0AaTKOBUM BHECKaM) HApaXxOBYIOThCS 3a MEPioJ, 10 MOYNHAETHCS 3
HACTYITHOTO JHS TMicis AHS 3apaxyBaHHs Jlemo3uTy (#0oAaTkoBOro BHECKY) Ha Jlemo3uTHUN paxyHOK 1
3aKIHYYETHCS B TOU J€Hb, IKUI Nepeye AHI0 noBepHeHHs Jleno3uty Bxinanuuky abo crimcanHio 3 Jlerno3uTHoro
paxyHKy Bxknannuka.

4.2.3.3.Y pasi nponosxkerass CTpoky 30epiraHHsi KOIITIB MPOICHTH HApaXxOBYIOThCS 3a TEpioJ, IO
MOYMHAETHCS 3 MEPUIOTo AHS MpooBkeHoro CTpoKy 30epiraHHs KOIITIB 1 3aKIHUYEThCS B JICHb, SIKHI mepeye
MIOBEPHEHHIO [lermo3ury.

4.2.3.4. baHk HapaxoBY€E MPOLIEHTH, 3aCTOCOBYIOUH METOJ “(PakT/dakT”’, KOJIU I pO3paxyHKy OepeThest
(dakTHYHA KUTBKICTh JTHIB Yy MicsIll Ta y poril (365 abo 366 nHiB).

4.2.3.5. Ilpu BHeceHH1 abo nonoBHeHHi Jleno3uty, y BUXiH1 (HepoOoui) JHI, HapaXyBaHHS IPOILICHTIB Ha
Jleno3ut abo Ha cymMy TaKoro MOMOBHEHHS 3/1ICHIOETHCS 3 IHS, 1110 € HACTYITHUM 3a MepIIUM baHKIBCHKUM JTHEM
miclisl BUX1AHOTO (HepoOOovoro) AHs, B sIKUil Oysio BHECeHO abo nonoBHeHo Jleno3ut. Koy, npuitHATI y BUXiAHI
Ta CBSITKOBI JHI — HaAXOJATh Ha JleMO3UTHHUH PAaxXyHOK HACTYIHOTO OMNEPAliMHOro JHS MICIS BHUXITHOTO
(HepoOo4oro) HS, B IKUK OYJI0 BHECEHO 200 MOTMOBHEHO J[eno3uT.
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4.2.3.6. lns Jlemo3uTiB, SKi PO3MIIIEHO HAa YMOBax BWIUIATH TIPOIIEHTIB aBAaHCOM, MPOIEHTH
PO3paxoBYIOTHCS 3aCTOCOBYIOUM METOA “(hakT/(hakT”, KOJH Ui pPO3paxyHKy OepeThest (pakTUYHA KUTBKICTh THIB
y Micsii Ta y pori (365 abo 366 qHIB) TPOTATOM IUIAHOBOTO CTPOKY 30€piraHHs KOIITIB HA CyMY 3aJIUIIKy Ha
Jleno3uTHOMY paxyHKY Ha J€Hb 3AIMCHEHHS TAaKO1 OIeparii.

4.2.3.7.1lpu po3paxyHKy NpOIICHTIB HE BpPaxOBYETbCS JEHb 3apaxyBaHHS KOIITIB Ha Jlemo3uTHUi
paxyHOK Ta HE BPaxOBYETbCS IUIAHOBUM JI€Hb CHHCAHHS KOWTIB 3 [IeMO3WTHOrO paxyHKy, BH3HAYCHHUU B
Jlorosopi.

4.2.4. Bumiara npoueHTiB 3/ilicHIOETbCS:

das Jleno3uTiB, siKi po3MilleHO HA yMOBAaX BHUILIATH NPOLEHTIB B KiHII CTPOKY PO3MillleHHSI
Jeno3uty - B neHb 3akiHdeHHs CTpOKy 30epiraHHs KOIITIB a00 B JIeHb 3aKiHYEHHS KOXKHOTO MPOJOBKEHOTO
Ctpoky 30epiraHHs KOIITIB, NIISAXOM O€3roTiBKOBOro nepepaxyBaHHs Ha I[loTounwmii/KapTkoBuii paxyHOK
Bxuiagnuka, Binkputuii B banky ta 3a3Hayenuii B 3as1Bi-10roBopi, a0 MUIIXOM BUAAYi TOTIBKH 3 Kacu banky 3a
YMOBH TIOAaHHs BKiagHMKOM BiAMOBIAHOI 3asBM HE TMi3HIIIE HIX 3a 2-a BaHKIBCHKI JHI J0 JaTH 3aKiHUYCHHS
Ctpoky 30epiranHs KOIITIB.

Juas [lemo3uTiB, siki po3MileHo Ha yMoOBaxX HIOMicSIYHOI BHIUIATH NMPOUEHTIB - HE Mi3Hime 3-ro
BaHKiBCHKOTO JTHSI KOYKHOTO MICSIIsI, HACTYITHOTO 32 MICSILIEM, B IKOMY OyJi0 3/1iIiCHEHO HapaXyBaHHS Ta B ICHb
noBepHeHHs Jlerno3uty abo B IeHb 3aKiHUYEHHS KOXKHOTO MPooBkeHOro CTpoKy 30epiraHHs KOIITIB, HUISXOM
Oe3roriBkoBoro mnepepaxyBaHHs Ha Ilorounmit/KaprkoBmii paxyHok Bkmamnuka, Biakputwii B banky Ta
3a3HaueHUi B 3asBi-10T0BOpi. HapaxoBaHi NpoO1EeHTH, 110 BUIIAYYIOTHCS B ICHb MOBEPHEHHS J[eno3UTy MOXKYTh
OyTH MOBEPHYTI NUIIXOM BHJadi TOTIBKH 3 Kach baHKy 3a yMOBHU MoJaHHs BKJIaqHUKOM BiIITOBITHOI 3asBH HE
mi3HilIe HiK 3a 2-Ba baHkiBCcbKi AHI 10 naTH 3akiHdeHHs CTpoKy 30epiranHs KomTiB abo 10 JHS 3aKiHYEeHHS
npoaoBxkeHoro CTpoky 30epiranHs KOIITiB.

Juasi [{eno3uriB, fiKi po3MillleHO HA YMOBaX BHILUIATH NPOLEHTIB aBAHCOM - B JICHb 3apaxXyBaHHS
KOIITiB Ha J[emo3WTHUI paxyHOK 3a IUIAHOBHHA CTPOK 30epiraHHs KOINUTIB, BU3HAYCHHU B 3asBi-I0TOBOPI,
nuisixomM nepepaxyanHs Ha [lotounuit/KaptkoBuil paxyHok Bxiagnuka, Bigkputuii B banky Ta 3a3HaueHuil B
3asBi-goroBopi ad0 NUIIXOM BHIa4i TOTIBKH 3 Kack banky. CriociO BUIUIATH IPOIICHTIB 3a3HAYAETHCS Y 3asBi-
JIOTOBODI.

Jus Jleno3utiB, fIKi po3MillleHO Ha YMOBaX KaniTaJdizalii NpoueHTiB:

3a YMOBH IIOMiCAYHOI0 3apaxyBaHHs 10 cyMH Jlemo3uTy - He Mi3Hille Mepuoro baHKiBCbKOro JTHS
KOKHOT'O MICAILS, HACTYIHOTO 3a MicAlLleM, B SIKOMYy OyJio 371l iCHEHO HapaxyBaHHS, Ta B JI€Hb IOBEPHEHHS
Jleno3uTty, IUIIXOM NepepaxyBaHHs Ha Jleno3uTHUN paxyHOK BkiajHuKa Ha IOMOBHEHHS cyMu Jlemno3uty, Ha
SIKY HAPaXOBYIOTBCS TPOLIEHTH.

32 YMOBH HIOKBAapTAJIbHOI0 3apaxyBaHHs 10 cymu Jleno3ury - B nepiuuii bankiBcbkuil po6ounii 1eHb
KO)KHOTO KBapTaly Ta B JICHb IMOBEpHEHHs J[enmo3WuTy NUIIXOM repepaxyBaHHs Ha Jlemo3uTHHIA paXyHOK Ha
MIONIOBHEHHS CyMH Jleno3uTy, Ha IKy HapaXOBYIOThCS IIPOLIEHTH.

Jas Aeno3uTiB, siki po3MilleHo B 0aHKIBCbKHMX MeTajax - B JIEHb MNOBEPHEHHA J[eno3uTy nuisxom
6e3roTiBKOBOTro nepepaxyBanHs Ha [loTounuii paxyHok BkiagHuka B 6aHKIBCBKMX MeTallaX, BIIKpUTUI B baHKy
Ta 3a3HayeHUil B 3as1Bi-J0TOBOPI.

4.3. IOPAJJOK IIOBEPHEHHA JEIIO3UTY

IloBepHenHs /leno3uTy no 3akinyeHH1I0 CTPOKY 30epiraHHsg KOWTIiB/0AHKIBCHbKUX METAJIB.

4.3.1. TloBepuenHs Jlemno3uty, 3miiicHIoeThcsi bankoM B jaeHb 3akiHueHHS CTpoky 30epiraHHs
KOINTIB/0aHKIBCBKUX METaNIB, KWW 3a3HauyeHUW y 3asBi -JI0TOBOpl a00 B JICHb 3aKIHYEHHS IMPOJIOBKEHOTO
Ctpoky 30epiranHs KOIITIB, IUISIXOM BU3Ha4eHUM JloroBopoM:

- 6e3roriBkoBOro nepepaxyBaHHs Ha [lotounmii/KapTkoBuii paxyHok Bxmamnuka, BIIKpUTHH B
banky Ta 3a3HaueHuii B 3as1Bi-10TOBOPI;

- BUJIa4i TOTiBKH 3 Kacu baHKy 3a yMOBU mofaHHs Bki1aHUKOM BiAMOBITHOT 3asiBU HE MI3HIIIE HIXK
3a 2-Ba baHkiBChKi JHI 10 maTé 3akiHdeHHsS CTpoKy 30epiraHHs KOINTIB 10 BiaaiieHHs baHKy y mMHCBEMOBIH
dopmi.

4.3.2. Sxmo Brmagauk nmoxas 10 banky 3asBy mpo moBepHEHHs JleTO3UTY Ta HapaxOBaHUX MPOIEHTIB
IIJISIXOM BUJAA4l TOTIBKM 3 Kacu baHky, ane He 3BepHyBcs 10 banky y neHp 3akiHueHHs CTpoky 30epiranHs
KOIITIB 200 y JIeHb 3aKIHYEHHSI TPOI0BXEeHOT0 CTPOKY 30epiraHHs KOIITIB JIJIsl OTPUMAaHHS KOILTIB, IOBEPHEHHS
Jlero3uTy Ta HapaXxOBaHMUX MPOIIEHTIB 3/IIHCHIOETHCS HACTYIMMHOTO baHKIBCHKOTO JHA Mmicis 3akiHueHHS CTpoKy
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30epiraHHsl KOMTiB/MpoaoBkeHoro CTpoKy 30epiraHHsi KOIITIB IUIIXOM OE3rOTiBKOBOTO IEepepaxyBaHHs Ha
[Morounuii /KapTkoBuii paxyHok Bxiagnuka, Binkputuii B banky Ta 3a3HaueHHii B 3as1Bi-10TOBODI.

4.3.3. Sxmo nenp 3akindeHHs CTpoky 30epiraHHs KOMTIB (OaHKIBCBKHX METaJIiB) /MPOJIOBKEHOTO
Crpoxky 30epiranHsi KOIITIB MPHUIAJae HA BUXIIHUH, CBATKOBUH (HepoOOUMii) A€Hb, TOBEPHEHHS Jlemo3uTy 3
HapaxOBaHUMH Ta HECIUIAYEHHMHM IPOLIEHTAMHU MEePEHOCUThCA Ha HACTynHUM 3a HUM baHkiBcbkuil nens. [lpu
IIbOMY IIPOIICHTH 3a TaKi BUX1/JHi, CBITKOBI (HepoOoUi) THI HE HAPAXOBYIOTHCS.

4.3.4. Tlosepuenus Jlemosury, kpim Jlemo3uTiB ymMoBaMHu SIKUX IepeadadeHe T0CTPOKOBE TOBEPHEHHS,
y pa3i HeJOCATHEHHS 3r0o/ 110,10 oJoxeHb [Iponosuiii banky 3rinno mynkry 1.7. nux [IpaBumn, 3aiiicHIOETHCS
bankowm B nienb 3akinueHHs1 CTpoKy 30epiraHHs KOIITIB Ha IMiICTaBl MMCHMOBOTO MOBiToOMIICHHS Briagauka npo
Taky Hesrony. Skmo ymoBamu Jlemosuty nependadeHa ABTONPOJIOHTAIliS, MUChMOBA He3roja BkiagHuka 3
ymoBamu [Iponosuitii banky € BiiMoBoro BkiagHuka Bif mpoaoBXKEHHS CTPOKY 30epiraHHs KOIITIB.

IloBepHenHs Jleno3uTy 10 3akiHyeHHs CTPOKY 30epiraHHs KOWITIB.

4.3.5. 3a mepmoro Bumorow Bxnannuka baHk ngoctpokoBo moBepTae Jlemo3uT, HapaxoBaHI Ta
HECIUTaYeH1 TPOIEHTH Y BHIIAJKYy, SKIIO I nepemadadeHo ymoBamu JloroBopy. Bumora Bxmamnuka mpo
JIOCTPOKOBE MOBepHEHHS [leno3uTy mogaeThes A0 BiaaiaeHHs banky 3a 5 (1’ s1Th) baHKIBChKUX JHIB 10 OakaHOT
JaTH TIOBepHEHHS J[ermo3uTy y TUChbMOBOMY BUTIISAI Ta 0pOpMIIIETHCS 32 POPMOIO 3asBH, BU3HAUYCHOT baHkOM.
[ToBepuenns Jlemno3uTy 3A1HCHIOETHCS IUISXOM BUAAul TOTIBKH 3 Kacu baHky, a0o muisixom O€3roTiBKOBOTO
nepepaxyBanHs Ha [lotounnii/KapTkoBuii paxynok Bxiagauka, Ta 3a3HadaeThcsi BKiIagHUKOM y BUMO31 IO
JIOCTPOKOBE MOBEpHEHH Jleno3ury.

4.3.6. Ilpu goctpokoBoMy moBepHeHHI Jlemo3suty g0 3akiHueHHS Crtpoky  30epiraHHs
KOIITiB/0aHKIBCHKUX METaJIiB MPOLEHTH Ha J[eM0o3UT HapaXOBYIOThCS Ta CIUIAYyIOThCS 32 MMPOLIEHTHOIO CTABKOIO
Y JOCTPOKOBOMY pO3ipBaHHI, BU3HAUEHOI0 B JloroBOpi.

4.3.7. Tlpu moctpoxoBOMY MHOBEepHEHHI cmaakoemito Jlemo3uty A0 3akiHueHHs CTpoky 30epiraHHs
KOINTiB/OaHKIBCAKUX METAJIB, IMPOLEHTH Ha J[emo3uT HapaxOBYIOThCA Ta CIUIAYYIOTHCS 32 MPOICHTHOIO
CTaBKOIO, BU3Ha4eHOI0 B JloroBopi.

4.3.8. Sxmo cyma paHilme CcrladeHuX BKIagHUKYy TPOIEHTIB TEPEBHINYE CyMy IPOLEHTIB,
nepepaxoBaHUX 3a IMPOLIEHTHOI CTaBKOIO MPHU JOCTPOKOBOMY pO3ipBaHHi, TO LSl PI3HUIS IpPU MOBEPHEHHI
Jenosuty yrpumyeThcs bankowm i3 cymu Jlemo3ury, sika moBepTaeTbes BriaaHuKy.

4.4. TPOJOBKEHHA CTPOKY 3BEPII'AHHA KOLITIB (ABTOITPOJIOHI'ALLISA)

4.4.1. TleBHumu Bumamu Jlemo3uTiB Moe nepeadadaTuch MOXKIMBICT aBTOMaTUYHOTO MPOJOBKEHHS
Crpoky 36epiranns xkomri (ABronposionrais). [Hpopmaris npo Te, yu 311HCHIOETbCS TPOJOBXKEHH CTPOKY
30epiraHHs KOIUTIB, 3a3HavaeThesl B Jloroopi. [Ipu nipomy koxeH HOBUI CTpok 30epiraHHs KOIUTIB JI0PIBHIOE
KIJIBKOCTI JIHIB/MICALIIB CTPOKY po3MilieHHs Jleno3ury, 3a3HadeHoro B Jlorosopi.

4.4.2. Jlatoto mouaTky HOBoro Ctpoky 30epiranHs komrtiB € KiHmeBa mara momepenaporo CTpoky
30epiraHHs KOIITiB

4.4.3. TlpomoBxkeHHS CTPOKY 30epiraHHsi KOIITIB BiAOyBa€ThCS aBTOMAaTHYHO Yy BHIIAJKy He
BUTpeOyBaHHs BriiagHukoMm cBoro Jlemo3uty nuisixom mnojaHHs 3asBH Npo BUTpeOyBaHHs Jlemo3uty, HagaHOi
o BiIMineHHS banky y nmuceMoBomy BuUDIIsLIi abo 3a tenedoroM Konrtakt-tieHTpy 0-800-309-00-0 mo mst
3aKIHUEHHS CTPOKY 30epiraHHs KOIITIB Ta 3@ YMOBH, SIKIIIO HA MOMEHT 3aKiHUE€HHS CTPOKY 30epiraHHs KOIITIB B
banky nie BinnmoBigHMM BuJ J[emo3uUTy 3 MOXJIMBICTIO aBTOMAaTHMYHOTO MpojoBkeHHs CTpokKy 30epiraHHs
KOIIITiB.

4.4.4. 'V Bunaaky 3mMiHu a0o npunuHeHHs Aii neno3utHoi [Iporpamu (Buay Jleno3ury), Ha yMoBax sIKOi
po3mimeno Jlemo3ut 3 ymoBow ABtomposonranii 3a JloroBopom, bank Mae mpaBO BIIMOBHUTHCH BiJ
npogoBxkeHHss CTpoky 30epiranHs KomTiB (ABTOMpoJoOHramii), B T.4. 3a pgitounmu JloroBopamu. baHk
MOBIAOMJISIE PO HOBI YMOBH Ha sIKUX OyJie mpoaoBxkeHo CTpok 30epiraHHs KOIITIB B MOPSIKY, epeadadyeHoMy
B IyHKTI 1.7. ux IIpaBui.

4.5. TIPABA TA OBOB’SI3KU CTOPIH
45.1. bank mae npaBo:
4.5.1.1. BukopucTOBYBaTH I'pOLIOBI KOIITH/OaHKIBChKI MeTanu BkiagHuka Ha J[eno3UTHOMY paxyHKY
npotsiroM CTpoky 30epiraHHs KOIITIB.
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4.5.1.2. Tlpunuaut a60 BCTAHOBUTH OOMEXEHHS TMOMOBHEHHSI JIeNMO3UTIB IEBHOIO CYMOIO. Y BHITAJIKy
3MiHM a00 MPHUITMHEHHS MOYKJIMBOCTI NToNoBHEeHHs Jleno3uty 3a JloroBopom, baHk moBigoMiIsie Ipo Taki 3MiHU B
NopsIIKyY, TiepeadadyeHomy B myHKTI 1.7. mux [IpaBwuit.

4.5.1.3. BigmoBuTtHCh Bix mnpojoBxkeHHS CTpoky 30epiraHHs KOWITIB (ABTONpOJIOHTAII]) AK 7S
OKpeMuX BUIIB J[ermo3uTiB 1Mo sSkuM ykjiaaaeHo JloroBopu Tak i ajis Bcix BUAIB Jlemo3uTis, mo nitoTh B baHky,
npoingopmyBasiu BkinagHuka B mopsaky nependadyeHomy B myHKTI 1.7. ux [TpaBui.

4.5.1.4. 3minoBaty Ta gomoBHIOBaTH ymoBH Iux I[IpaBui, [{oroBopy, YmoB nenosuty ta Tapudis B
HOPSIKY BU3HAUEHOMY B IyHKTI 1.7. nux [IpaBwui.

4.5.1.5. Bumararu Bij BxiiagHrka HaJIe:)KHOTO BUKOHaHHS 000B’s13KiB nieper bankowm 3rigHo [[orosopy.

4.5.1.6. Posipatu J[loroBip, B uacTHHi 0OCIyroByBaHHs JIeMO3UTHOTO paxyHKy Y BHIIAJIKy
HEHAJXO/DKEHHS Bil BkiajHuMKa TpomIoBHX KOIITIB/OaHKIBCBKHUX METAB JJIs 3apaxyBaHHs Ha Jlemo3uTHuit
PaxyHOK B JIeHb YKJIaJleHHs /[oroBopy.

4.5.1.7. B pa3i3miHu KOH IOHKTYPH PUHKY, 3MiHU 00J1ik0BOi cTaBku HBY iHimitoBaT 3MiHy IPOLIEHTHOL
CTaBKH 3a Jlemo3urom, NUISXOM HaIlpaBJIeHHs MUCHMOBOTO MOBioMiIeHHS Brinaguuky 3a 10 bankiBCbKHX IHIB
JI0 HS BBEJICHHS 3a3HAYE€HUX 3MiIH. Y BUNAJKY, AKIIO BKIIaAHUK OTrOKYEThCS 3 HOBUM PO3MIpOM ITPOLEHTHOL
craBkd, CTOpPOHH YKIIAJal0Th AOAATKOBY yromay no JloroBopy, 3 3a3Ha4e€HHSM HOBOTO pPO3MIpy MPOLEHTHOI
CTaBKH.

4.5.1.8. V Bunasnxky, saxmo Bxnanuuk He 3’sBUBCs 10 baHKy B 3a3HaueHMi B IOBiIOMJICHHI TEPMiH 200
SKIIO BKIaJHUK HE MOroJUKYeTbCS 3 HOBUM PO3MIpOM HpOLEeHTHOI cTaBkd, CTOpoHHM BBaxaioTb CTpok
30epiraHHs KOIITIB MPUIMHEHUM Ta J{oroBip po3ipBaHuM i3 BUILIATOIO0 BKIIaHUKY MPOEHTIB 3a MEpioz i3 AaTh
ykiaganHsa JloroBopy A0 naTtu oro posipBaHHS 3a cTaBKOw 3adikcoBaHoro B Jlorosopi. [Ipu mpomy natoro
pozipBanHs JloroBopy BBaka€Thcs Aara, 3a3HaueHa B MMCHbMOBOMY IOBiZIOMIICHHI baHKy.

4.5.2. BaHk 3000B's13aHMii:

4.5.2.1. HapaxoByBatu Ta cCruladyyBaTH BKIagHMKy NpOIEHTH Ha J[emo3uT BiJNOBIIHO 0 YMOB,
3a3HayeHux y Jlorosopi.

4.5.2.2. Ilicns 3aificHeHHs onepaniii 3a J[ermo3uTHUM paxyHKOM, HajJaBaTH BkiagHuKy Ha HOTro BUMOTY
BIJINOBIIHY BUNMCKY baHKy 3 JIe03UTHOrO paxyHKy.

4.5.2.3. V nens, 3a3HaueHuii y Jlorosopi, moBepaytn Bxiamauky cymy Jlemo3uTy Ta CIIaTUTH CyMy
HapaxOBaHMX MPOLIEHTIB 3T1JIHO 3 yMoBaMHu JloroBopy.

4.5.2.4. 'V Bunaaky po3ipanHs JloroBopy 3 iHimiatueu BriagHuka, moBepHyTH Briragauky Jleno3ur ta
CIUIATUTH CyMY HapaxOBaHUX IPOILEHTIB 3riIHO 3 yMoBamu JloroBopy-

4.5.2.5. Ha Bumory Briagauka npu ykmajeni JloroBopy Hagatu po3paxyHOK HOTO JOXOIB Ta BUTPAT,
OB’ sI3aHUX 3 PO3MILIEHHAM Jleno3ury.

4.5.3. BkJIaJHUK Ma€ MPaBo:

4.5.3.1. Ha noctpokoBe noBepHeHHs Jleno3uty, AKio 11e nependaueHo ymoBamu JloroBopy, 3 BUILIATOO
IPOLIEHTIB BINOBIHO 10 YMOB JloroBopy.

4.5.3.2. BxnagHUK Mae MpaBo 3pOOHUTH BiAMOBIAHE po3nopsaIxkeHHs] baHKy 040 KOITiB/0aHKIBCHKUX
MeETaJiB, 0 3HAXOAThCA Ha Jleno3uTHOMY paxyHKY Ha BHIAJ0K CBO€T cMepTi (PO3MOPSKEHHS).

45.4. BxkiaagHuk 3000B’sI3aHMIL:

4.5.4.1. Bukonysatu ymoBHu 1ux [IpaBui Ta J0TprMyBaTUCh YMOB BU3HaueHuX B /loroBopi.

4.5.4.2. BHectu roTiBKOIO B Kacy banky a0o nuisixoM 06e3roTiBKOBOTrO MepepaxyBaHHs s 3apaXyBaHHs
Ha J[ermo3uTHUI paxyHOK I'POIIOB] KOIITH/OaHKIBCHKI METaIH B CyMi, 3a3Ha4eHiil B JoroBopi, B IeHb yKJIaJaHHS
Horosopy.

4.5.4.3. HanpaButu 1o banky Bumory y BUIUIAIl 3asgBM NpO HaMmip MoBepHEHHs Jlemo3uty Ta
JIOCTPOKOBOTO po3ipBaHHs JloroBopy 3a 5 (’sth) baHKIBChKUX JTHIB 10 Oa)kaHOI AaTH MOBEpHEHHs Jlerno3ury,
SKILO 1€ ependaueHo ymoBamu JloroBopy, BiAmoBigHO 10 ymMoB 1ux [IpaBui ta Jlorosopy.

454.4. Tloginomutn bank mpo Hamip moBepHeHHs Jlemo3uTy ymMoBaMH SIKOTO TiependadeHa
ABTOIIPOJIOHTALLIS IO THS 3aKIHYEHHS CTPOKY 30epiranHs KOIITIB a0 710 THS 3aKIHYEHHS MTPOA0BKeHOro CTpoKy
30epiraHHs KOMTiB, 3a Teiaedonom Konrakr-nentpy 0-800-309-00-0 a6o muceMoBoO y BimiaeHH banky.

45.45. Ha mepmy Bumory baHKy HajgaTh JOKYMEHTH 1 BIJJOMOCTi, HEOOXiIHI JJs 3MilCHEHHS
ineHTudikanii Ta/abo Bepudikalii, aHai3y Ta BUSBICHHS (1HAHCOBHX OIeparliil, o mijIsaraioTh piHAaHCOBOMY
MOHITOPHUHTY, Ta 1HIII NependayeHi 3aKOHOJABCTBOM JIOKYMEHTH Ta BiIOMOCTI, siki BUTpeOye baHk 3 MeToro
BUKOHAHHS BUMOT 3aKOHOJIAaBCTBA, SIKE PETYJIO€ BIIHOCHHHU y cdepl 3amodiranHs Jyieramizaiii (BiIMUBaHHIO)
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JIOXOIIB, OJCP)KaHUX 3JIOYMHHHUM IUIIXOM, (DIHAHCYBAHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3TOBCIOKCHHS
30poi MacoBOTO 3HUIIICHHS.

4.5.4.6. B pa3i 3miHu iH(popMalii, mo HajgaBajgach baHKy MpH BCTAaHOBJICHHI MIJIOBUX (JIOTOBIPHHX)
BiTHOCHH, He mi3Hime 30 KaJeHJapHUX JHIB 3 JHA 3MiHM iH(OpMAIll HalaTH OHOBIIEHY iH(popMaIlio Ta/abo
BIJIMTOB1/IHI IOKYMEHTH 31 3MIHAMH.

4.5.4.7. CamocriiiHO o3HaiioMiTrOBaTHCS 13 3MiHaMu Tapudis Ta/abo [TpaBun Ta/a6o ymoB Jlerno3utiB Ha
Caiiri.

PO3 U1 5. HATAHHSA EJIEKTPOHHUX JOBIPYUX TOCJYT
5.1. 3AT'AJIBHI YMOBU HAJIAHHSA EJAIT

5.1.1. KHEAII nanae Kmienty kBamidikoBani EJII1 Ha ymoBax, Bu3HadeHHX PernaMeHToM i3 1ogaTkamMu
ta 1uM JloroBopom, a KitieHT npuiimMae Taki OCIyTH.

5.1.2. Hananus Kiientam banky KsamidikoBanux EJIIT ta 3aco6iB KEII me tapudikyerbes. Kiient
iHimiroe 3amMoBiieHHs kBatidikoBanoi EJIIT nuissxom 3amoBiienns oro B Cucremi JIBO.

5.1.23. Tonoxenns (B wactuui Haganus EJIIT), mo He BperynpoBaHi UM J[OrOBOPOM pETyIIOIOTHCS
Pernamentom KHEJIII, a Tako 3aKOHOJJaBCTBOM Y KpaiHU.

5.1.34. KiieHT UUISIXOM MigNHCAaHHS 3asBU-IOTOBOPY, @ TAKOX IUIAXOM IHIIIIOBaHHS 3aMOBJIICHHS
kBaniikoBanoi EJIIT y Cucremi J1bO miaTBepaxkye, mo BiH o3HailomuBcsa 3 Permamentom KHE/II, iiomy
3po3ymiiti Bei monoxeHHs Permamenty KHE/I, BiH MOTOKY€ETHCS 3 MOTO MOJOXKEHHSIMH Ta 3000B’S3y€ThCS
norpumyBaruck Pernmamenty KHE/IIL. 3wminu, sixki MoxyTb BHocutucs bankom no Pernmamenty KHEZIL, e
notpelyroTh goaaTtkoBoro opopmieras Ctoponamu 3MiH 110 Jlorosopy.

5.1.5. Knient noromxkyerbes i3 Haganuam KHEJII indopmanii npo cratyc CepTudikaTiB BiAKPUTHX
KJTI04iB, cpopMoBaHux [yt 3asBHUKA Ta [lignucyBauiB, (AMHHUI, CKACOBAHUH 1 0JIOKOBaHUI) Oy/Ib-SIKHM 1HIIUM
ocobawm, siki 3Bepratotbes 10 KHE/III 3a orpumanssaMm i€l iHpopmarrii.

5.1.6. KitieHT moro/uKyeTbess Ha HaJaHHA JOCTYNy A0 copMoBaHUX s 3asBHUKa abo IlinmucyBaga
CeptudikariB IHIIUM KOPUCTYBayaM, UIIXOM X HaJaHHs, 32 BIAMOBIIHUM MOUIYKOBUM 3aIIUTOM, Ha pecypci
KHE/IT.

5.1.7. Y pa3i npunuHeHHs uu po3ipBaHHs [JJoroBopy, B T.4. y uactuHi Haganus EJII1, mo Bu3HaueHo y mm.
1.10.12 TIpaBun, ocobucti ximroui KiienTa, mo 306epiramucs y HSM KHE/II, 3aumyroThcs y cmociO, mo
YHEMOJKJIMBITIOE iX BIATBOpEHH:, a CepTu(dikaTu CKaCOBYIOTHCH.

5.1.8. V pasi npununenns Kinienrom nii JloroBopy a6o 3HuieHHs HuM OcoOucTtoro kiroyda (KIrviB) 10
3aKiHUEHHs CTPOKY YMHHOCTI BinoBinHuX CepTHdikariB BBaxkatumerbes, o KHEII nanexxHo Hagas Kiienty,
a Knient nmpuitass kBamidikoani EJII1 3rigno ymos Jlorosopy.

5.1.9. BpaxoByroun BUMOTH 3aKOHOJJaBCTBAa YKpaiHM Y rajy3i eIeKTPOHHUX A0Bipuux mnociyr CTopoHH
HE MOXYTb Ilepe/laBaTu CBOi IpaBa Ta 000B’3KH 3a MM [[0roBOpoM 1HILIUM 0COOaM.

5.1.10. KmieHT Hece BiAMOBIAANBHICTH MEpel TPETIMU OcOO0aMH 3TiHO 3aKOHOJABCTBA 32 HACIHIJKH
KOMIIpOMETAIlil 0COOMCTOro Kioya Ta Oe3NIsJbHICTE a00 HECBOEYACHICTh OJIOKYyBaHHsS a00 CKacyBaHHS
BignoigHoro Ceptudikara.

5.1.11. Ikona, 3anoaistna Kmienty KHE/IIT, migsrae BiamkoayBaHHIO BIAMOBIAHO 10 BUMor CtaTTi 36
3akony Ykpainu «IIpo enexkTpoHHi J0BipYi MOCTYTH».

5.1.12. KHEII He Hece BiAMOBIIATBLHOCTI 32 SKICTh Ta HAAIMHICTh POOOTH TEJICKOMYHIKAIIHIX MEPEX,
K1 BUKOpUCTOBYe KitieHT 15 3B’s13Ky 3 baHkoM, a TakoX 3a MPUAATHICT IUX MEPEeX I Iepeaadl JaHuX, 3a
JIOCTAaBKY KOPECTIOHACHIIIT CIy»)O0O0k0 MOIITOBOrO 3B’ 513Ky, 3a 3001 y poO0Ti KoM toTepHOi TexHiku KiieHra.

5.1.13. KHE/III He Hece BiAMOBiAaIbHOCTI:

— 3a HeHaJaHHA abo HecBoedacHe HamaHHS EJIII, skmo 3asBHUK Halle)KHUM YMHOM HE HajaaB baHky
iH(dopMalito, HeoOXiAHy JuIs 3MiMCHEeHHS IX iAeHTUdikamii Ta peecTpauii Ta/abo HaJEKHOrO HAJAHHA
kBaigikoBanux EJIII 3a JloroBopom;

—3a MAIfHOBY Ta MOpaJIbHY IIKOY, 1110 OyJia CipuYrHEeHa 3assBHUKY HEHAJISKHOIO pOOOTOI0 TPOTPAMHOTO
3a0e3MeueHHs], K0 BOHA CHPUYMHEHA «XAaKEPChbKUMM aTakaMu», II€I0 «BIPYCHHUX Iporpam» abo I1HIINM
HEeSIKICHUM (He JIIIEH30BaHUM) NTporpaMHUM 3a0e3neueHHsaM 3asBHuka/llianucyBaya.

5.2. HEPEJIIK KBAJII®IKOBAHUX EJII
5.2.1. KanigikoBanumu E/III 3a JloroBopom €:
5.2.1.1. KsamigikoBana EJIII ctBopenns, nepeBipku Ta miareepakeHHs KEII, sika Bxmtouae:
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— HaJIaHHsI KOPUCTYBadaM eJIeKTPOHHHUX A0Bipunx mociyr 3aco0iB KEIT pist renepartii nap kirodiB Ta/abo
crBopenns KEII, ta/abo nepesipku KEII, Ta/abo 30epiranns ocoobucroro kimtoua KEIT;

— TEXHIYHY TIATPUMKY Ta 00CIyroByBaHHs HagaHux 3aco0iB KEII,

5.2.1.2. KsamnidikoBana EJIIl ¢hopmyBanHs, nmepeBipku Ta miaTBeppkeHHs unHHOCTI CepTudikara, sika
BKJIIOYAE:

— CTBOPEHHS YMOB JIJIsl TeHepailii mapu kirouiB ocoducto [limmucysauem 3a gormomororo 3aco0y KEII;

— (opmyBanns Ceptudikaris, 0 BiANOBIAAIOT, BUMOraM 3aKOHOAABCTBA, Ta Buaaudy ix Kiienty abo
3asBHuKoBI 3rigHo Permamenty KHEIL;

— CKacyBaHHsI, 0J0KyBaHHs /moHOBIeHHs CepTr(dikaTiB y BUIaIKaxX, epeadadyeHux 3aKOHOJaBCTBOM;

— MepeBipKy Ta MiATBepKeHHA YuMHHOCTI CepTudikaTiB IIIIXOM HaJaHHA TPETiM ocobam iHdopMmariii
npo iXHIN CTaTyC Ta BIAMOBIIHICTH BUMOTaM 3aKOHO/IaBCTBA;

— HaJaHHA noctyny A0 chopmoBaHux CepTH]iKaTiB NUIITXOM HAJAHHA, 3a BIAMOBITHUM IOIIYKOBUM
3anmuTOM Ha pecypciBed-cariti KHEIT;

5.2.1.3. Kanidikoana E/IIl ¢popmyBaHHs, MepeBipKH Ta MiATBEPIKEHHS KBaTi(PiKOBAaHOT €IEKTPOHHOT
MO3HAYKH Yacy, sIka BKIIIOYAE:

— opmyBaHHs KBaJTi(hiKOBAHOI €IEKTPOHHOI TTO3HAYKH Yacy;

— nepenavy KBaniikoBaHOI €JIeKTPOHHOI MO3HAYKH Yacy KOPUCTYBAUEB1 €JIEKTPOHHOI 10BIPYOT MOCIYTH.

5.2.1.4. Ksanidikosana EJIl ¢popmyBaHHS, epeBipKH Ta MiATBEPIKEHHS KBaTi(PiKOBaHOT €IEKTPOHHOT
MO3HAYKHM Yacy HaJaeThcsl B aBTOMAaTUYHOMY pekuMi npu HaknanaHHi Ta nepeBipii KEIT Ha nokymenTax y
Cucremi J1BO a6o inmmx cucremax e BUKopuctoByetbest KEIT.

5.2.2. Ilopsanok Ta ymoBu Haganus kBanidikoBanux EJII1 Bu3HauaroThcs 3akoHO1aBCTBOM, PerniaMmentom
KHE[IIta  JloroBopom.

5.3. HOPAAOK HAJTIAHHS KBAJII®IKOBAHUX EJIT

5.3.1. Ins orpumanns kBanidikoBanoi EJII1 3amouuk nosunen 6ytu Kinientom Ab « YKPI'TABBAHKY,
MaTH airounii obmikoBuit 3anmuc y Cucremi JIBO Ta iHinitoBatu 3amoBieHHs kBamidikoBanoi EJIIT y Cucremi
JBO.

5.3.2. Kimient moxe ogaodacHo Matu y KHEIII Tinbpku ogua OcoOUCTHIA KITFOU 1 TIIBKH POTATOM CTPOKY
aii Jlorosopy.

5.3.3. Ilpotsirom cTpoky 36epiranus Ocobuctoro kiroua, BukopuctoByroun HSM KHEJII, [Tinnucysau
Ma€ MO>KJIMBICTh 3HUIIUTH cB1 OcoOMCTHH KiTIoY IUTIXOM BigkiaukaHHa CepTudikary.

5.3.4. 3uumenns Ocobucroro kirova — 11e mosHe Buaanienns 3 HSM KHEJIIT OcoGucroro kitoya Ta Horo
pe3epBHOI Komii 6€3 MOXIJIUBOCTI 1X BiHOBJIEHHs. 3HUIIEHHS OCOOUCTOro KItouYa 3/1MCHIOETHCS aBTOMATUYHO
M0 3aKIHYEHHI CTPOKY YMHHOCTI a00 y pa3l BIAKIMKaHHS BiANOBIIHOrO Homy CepTHdikara Ta O 3aKIHUEHHIO
CTpPOKY Aii abo po3zipBaHHs [loroBopy.

5.3.5. Inentudikanis, Bepudikaris [linnucysaua, 3assauka, renepaiis Ocoductux kiatouis [ianucyBaua
Ta OTpUMaHHs BiINOBIIHUX IM CepTudikaTiB 3ailcHIOEThCA 3riiHO BUMOT Pernmamenty KHE/III.

5.3.6. YmoBu Buxopuctanus Kiientom 3aco0iB KEII, OcoOuctux Kio4iB, yMOBH IyOsikamii
Ceptudikarie HaBeneHi y Permamenti KHEJIII. ®opmyBaHHs, OJIOKYBaHHS/IIOHOBJIEHHSI Ta CKacyBaHHS
Ceprudikara Knienra 3miiicatoetses 3riqno Pernamenty KHE/IIT Ta 3akoHOmaBcTBa YKpaiHu.

5.4. TIPABA TA OBOB’S13KHU CTOPIH

5.4.1. KHEJII mae mpaBo:

5.4.1.1. OtpumyBaTu TOKYMEHTH, HEOOXiJHI /s ineHTudikauii, Bepudikanii ocodbu, ineHTHdiKamiiHi
JaHi siIKko1 MICTUTUMYThCS B CepTudikari.

5.4.1.2. CxacoByBaru, 6mokyBati Ceprudikatu y Bunaaky HasBHocTi y KHEIII indopmarnii mono
Komnpomerariii ocoductux kirodiB a0o 00rpyHTOBAHOI MiJI03PH 1010 TX MOKIMBOI KOMIIPOMETAII].

5.4.1.3. IlonosmioBatu Ceptudikaru y Bunajaky HassHocti y KHEJ/II indopmarnii moao BigcyTHOCTI
o0cTaBuH, 1m0 TPU3BOAATH 10 Kommpomerarrii.

5.4.1.4. Bumararu Bin Kiienra norpumanns Bumor Pernamenty KHE/III.

5.4.1.5. Bumaratu Bia Kiienta Biamko1yBaHHs B TOBHOMY 00cs131 MaifHOBOI Ta MOpPaIbHOI IIKOIH B pasi,
SKINO Taka mkozaa Oyna 3apnana KHEJII 3 Bunu Kiienra.

5.4.1.6. Inui npaBa BU3HauY€H1 3aKOHOJAABCTBOM Y KpaiHHU.

5.4.2. KHEJII 3000B’a3y€ThCs:

76



5.4.2.1. Hanexxaum uwmHOM HanmaBath KBamidikoBani EJII1 BigmoBimHO 10 ymoB JloroBopy Ta
3aKOHOJABCTBA Y KpaiHHU.

5.4.2.2. HapaBatu xBamiikoBani EJ[I1 myist orpumanns Bukitouno 3aco6iB KEII.

5.4.2.3. HanaBatu kBamni¢ikoBani E/II1 3 BUKOprCTaHHIM KOMIUIEKCHOI CUCTEMH 3aXHCTY iHpOpMalii, Ha
SKY YIOBHOBa)XEHUM JIep>KaBHUM OPraHOM BHJIAHO aTecTaT BiJIOBITHOCTI.

5.4.2.4 lpwuiimMaTy Big 3asiBHUKA 3asBU PO CKacyBaHH, OJ10KyBaHH: /moHOBIeHHs: CepTudikartis (3asBu
Ha 3MiHy cratycy Ceprudikara) ohopMIICHY HAIC)KHHM YHHOM.

5.4.2.5. 3abesneuntn KoH(]imeHMiMHICT, Ta widicHicTs Ocobucroro kmoua IliammucyBauya, a Takox
HEMOXJIMBOCTI Joctymy 10 Ocobucroro kimoya [ligmucyBada iHmumx oci0 y pasi 36epiranas OcoOucToro kitoua
[MigmucyBaua 8 HSM. Ilpu ymoBi 3a6e3neuenss [lignucyBauem KoH(DIIEHIIHHOCTI CBOIX aBTEHTH]IKAIIMHNX
nanux goctyny 1o Ocooucroro kimroua y HSM KHEJII, y croci6, 1110 yHeMOXITHBIIOE€ 03HAWOMIICHHS 13 HUMHU
1HIHX 0ci0.

5.4.2.6. Hamatu IlignucyBauy BukimrouHuN goctyn 1o OcoOucToro kiroua, mo 3HaxoauTbes y HSM
KHE/IIT, 3a cBOiM 3ammToM MicCJIst MPOXOKEHHSI MPOIIeypH ABO(DAKTOPHOI aBTeHTU(IKAIII].

5.4.2.7. Hagatu IlignucyBady MOXKJIMBICTB I[110,JT0O0BOTO JIOCTYITY IO PEECTPY YMHHUX, OJJOKOBAHUX Ta
CKacoBaHUX cepTU(IKATIB BIAKPUTUX KJIFOUIB Ta A0 iHpopmamii mpo craryc cepTudikariB BIAKPUTHX KIFOUiB
yepes eJeKTPOHHI KOMYHIKAI[iIHI Mepexi.

5.4.2.8. Iamii 3000B’s13aHHS BU3HAYCHI 3aKOHOAABCTBOM Y KpaiHHU.

5.4.3. KiieHT Mae mipaBo:

5.4.3.1. CBoevacHo otpumyBaTH kBaiiikoBani E/II1.

5.4.3.2. OnepxxyBatu iHpopMarlito npo cratyc CepTudikaris.

5.4.3.3. Orpumysartu 3acoou KEII.

5.4.3.4. O3Hnaiiomutuch 3 iHPopMmariero moao aismibHocTi KHEJIIT 3 nutans HagaHHs KBaidikoBaHHX
EJIT.

5.4.3.5. Bumaratu ckacyBaHHs, O10KyBaHHsA a6o moHoBieHHs Ceprudikaty nuisixoMm noxaui KHE/IIT
BIJIITOBIAHOT 3a5BU.

5.4.3.6. Bumaratu Bix KHE/III ny6nikauii abo He my6uikauii CepTudikaTy Ha 3arajlbHOJIOCTYITHOMY
pecypci KHE/ITI, Ha mijcraBi BiAMOBITHOT 3asBU.

5.4.3.7. Inui npaBa BU3Hau€H1 3aKOHO/IaBCTBOM Y KpaiHH.

5.4.4. KiieHT 3000B’3y€ThCS:

5.4.4.1. lorpumyBatucs Bumor Jlorosopy, Pernmamenty KHEJIII Ta 3akoHOaBCTBa Y KpaiHy.

5.4.4.2. HapmaBat AOKYMEHTH, HEOOXIimHI Mia iaeHTHdIKAIii ocobu, iaeHTU(IKAIiHHI JaHl SKOi
mictutumythes y Ceprudikari.

5.4.4.4. BuxopuctoByBatn OcOOMCTHI KJIIOY BHUKJIIOYHO 3a WOTrO MPU3HAYEHHSM, BU3HAYECHUM B
Ceprudikari BianmosizHoro BiakpuToro kimoya, a TaKoX JOAEPKYBaTHCA IHIIMX BHMMOI BHKOPHCTaHHS
Ocobuctoro kirova, BuzHaueHux Pernmamenrom KHEJIIL.

5.4.4.5. 3aGe3neuntu 36epiranHs OcobUCTOro Kiro4a y TAEMHUL Ta Y CIIOCIO, 1110 YHEMOKIIMBIIIOE HOro
BUKOPUCTAHHS iHIIUMHU OCOOaMHU.

5.4.4.6. 3abe3neuntH BHUKOpHCTaHHS OcCOOMCTHUX KIIIOYIB Ta MapojiB JOCTyNy B CHOCIO, IO
YHEMOXJIUBIIIOE€ 03HAHOMIIEHHS 13 HUM 1HIIUX OCI0.

5.4.4.7. 3abe3neunTy KOH(]INEHIIMHICTE CBOIX aBTeHTH(IKALIHHUX TaHUX JocTyny a0 Ocobucroro
kimoua y HSM KHEIII, y crioci6, 1m0 yHeMOKIIMBITIO€ 03HAHOMIIEHHS 13 HUMH 1HIIUX OCi10.

5.4.4.8. He po3roouryBatu Ta He MOBIJOMJISATH 1HIIUM 0c00aM Mapoib AocTyny 10 OcodbucToro Kitoya.

5.4.4.9. Heraiino ingopmysaru bank npo Komnpomerariiro oco61cTOro Kio4a, BTpaTy KOHTPOJIIO 1010
OcoOucToro kito4a yepe3 KOMIPOMETAIIiI0 apoJist, KOAY JOCTYIY JI0 HbOro, (hi3MyHe MOIIKOKeHHs abo BTpaTa
HOCIs1 TOIIO, BUSIBJIEHY HETOUHICTh a00 3MiHY JJaHUX, 3a3HaueHuX y Ceprudikari.

5.4.4.10. 3ab6e3neunTu He BUKOpUCTaHHA OCOOMCTOTO KJTF0Ya B pa3l HOTO BTpaTH, KOMIIpOMeTaIlii abo 3a
HasIBHOCTI MiJI03pH 111010 HOTO KOMIIPOMETAIli.

5.4.4.11. 3abe3neunTty BUKOpUCcTaHHs BUKIIIOUHO 3ac00iB KEII mist renepartii Ocobuctux Ta Binkputux
KJI04iB, (hopmyBanHs Ta nepeBipku KEII un nevaTtku.

5.4.4.12. HagaBatu nocToBipHY 1HQOpMaIlito, HeoOXiaHy i oTpuManna EJIIL.

5.4.4.13. YV Bumaaxky 3MiHU mpi3Bumia, iM’s, mo OarekoBi IlinmucyBaua, 3apeecTpoBaHOTO MicCLs
MPOKUBAHHS, TIOMITOBOT a/ipecH, a0 IHIIKX JaHUX, 110 3a3HaueH1 y CepTtudikaTi HeraiHo (mpoTarom 3 (Tpbhox)
JIHIB 3 MOMEHTY JIepKaBHOI peecTpallii BKa3aHUX 3MiH a00 3 MOMEHTY BIJKPUTTS BiJIOBITHOIO OAHKIBCHKOTO
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paxyHKy) HajaTu baHKy OHOBJICHI IEPCOHABHI JJaH1 Ta BIAMOBIAHI JOKYMEHTH 31 3MiHAMH, 110 MATBEPKYIOTh
Taky 3MiHy (y TOMY YHCIi, Y pa3i 3aKiHYeHHS CTPOKY Jii JOKYMEHTIB) IUIIXOM OCOOHMCTOrO 3BEPHEHHS [0
Bininenus banky. [Ipu npbomy nirounii Ceptudikat KiieHTa ckacoByeThCH.

5.4.4.14. i 3060B’13aHHA BU3HAUY€HI 3aKOHO/JABCTBOM YKpaiHHU.

PO3A1JI 6. PEKBI3BUTU BAHKY

Haiimenysanns: Ab "YKPI'A3BAHK"

Micuesnaxokenns: Ykpaina, 03087, m. Kuis, Byn. €peBancbka, 1

Kog €IPIIOY: 23697280

koJ Oanky: 320478

IITH: 236972826658

Anpeca nns muctyanss: 01030, m. KuiB, Byn. bormana Xmenbauipkoro, 16-22

Caiit banky: www.ukrgasbank.com

3actynauk ['onoBu [paBninus Mopo3os P.B.
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