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HAANEXMWUTHDb A EPXAB.I

IloBHe HaliMeHYBaHHSA 0AHKY:

ITYBJIIYHE AKIJIOHEPHE TOBAPUCTBO AKIIIOHEPHII BAHK «YKPT A3EAHK»
Kon €IPIIOY: 23697280

KonTakTHa indopmamis:

Opuanuna agpeca: 03087, m. Kuis, Bysn. €peBaHcbka, 1

Konrtaktauit Tenedon: 0 800 309 000 (11i;101000B0)

Anpeca enekTpoHHOI momTH: contactcentre@ukrgasbank.com

Anpeca 3a SIKOIO IPUIIMAtOThCS (B T.4. Ha SIKY HAJICUJIAIOTHCS ) 3BEPHEHHS KIIE€HTIB baHKy 1110
ckiazeHi Ha nanepoBux Hocisx: 01015, m. Kui, Byn. CraponaBogauiipka, oya. 19,21,23
Enextponna agpeca aiisi 3BepHEHb KIIEHTIB (JOPMOIO 3BOPOTHHOTO 3B’ SI3KY:
https://www.ukrgasbank.com/contacts/complaints_and_offers/

Anpeca BiacHoro Bedcaiity: https://www.ukrgasbank.com/

Jlinen3ii Ta 103B0JIM, HA/1aHi 0aHKY

Buau 6aHKiBCHKHX MOCJIYT, 0 HAAAIOTHCA KJIIEHTY: OaHKIBCHKi Ta iHIII (JiHAHCOBI MOCIYTH
BiAMOBiAHO 10 3akoHy Ykpainu «[Ipo 6aHKku 1 6aHKIBCHKY AisUTbHICTHY», B TOMY YHCT1
BIZIKPUTTS paXyHKiB, HAJJAHHS KPEIUTIB, 3aJTy4CHHsI BKJIAIB (ICTIO3UTIB).

Tapudu Ta iCTOTHI XapaKTePUCTHKH 32 MOCJIYraMu:

> 3ay4eHHs 0aHKIBCHKOTO BKJIAy (memo3uty) - Tapudu, iCTOTHI XapaKTepUCTUKH

> 3 HaJIaHHS CIIO’KUBYOTO KpeauTy — Tapudu, iICTOTHI XapaKTepUCTUKU

Iopsiaok i npouenypy 3axXucTy NEPCOHAIBLHUX TAHUX (BUTHAT) OaHKY:
po3milieHo 3a mocuiiantsM https://www.ukrgasbank.com/confidence

JlaTa HaOpaHHs YMHHOCTI MyO0JiuHoi mpono3uuii (odpeprTu): 15.10.2023 p.

— Ilopsinok xiii 0aHKy B pa3i HeBHKOHAHHA KJIICHTOM 000B'SI3KIB 3TiIHO 3 JOrOBOPOM IPO
Ha/JaHHA 0AHKIBCHLKUX MOCJIYI: BHU3HAUYEHUN Y BIAMOBITHUX MIAMYHKTaX 11bOr0 JloroBopy,
30KpeMa (ajie He BUKJIFOYHO) HACTYITHUMU:

—1.435.,1436.,14.39,1.4.3.10. PO3AUTY 1. 3ATAJIbHA YACTUHA JOI'OBOPY;

— miamyHktamu 2.2.3.2., 2.2.3.3., 2.2.3.11., 2.2.3.12. PO3AUIY 2. OBCJIYI'OBYBAHHS [TOTOYHUX
PAXVYHKIB;

— miamyakramu 3.1.3.6., 3.1.3.10.2,, 3.1.3.14., 3.1.3.15,, 3.3.29.1. PO3JIJTY 3.
OBCJIYTOBYBAHHA KAPTKOBUX PAXYHKIB; niamyakrom 4.5.1.6. PO3JUTVY 4.
OBCJIYI'OBYBAHHA JEITO3UTHUX PAXYHKIB.
Iopsiaok po3risay 6AaHKOM 3BepHeHb KJIEHTIB (BUTHT): PO3MIIIEHO 32 TOCHIAHHIM
https://www.ukrgasbank.com/about/q_service/
Indopmarnito npo po3risn 3BepHeHb HarioHansHuMm OaHkoM Ykpainu posmiiieHo B Pozaimi «3BepHeHHsS
rpomaasin» odimiitHoro [HTepueT-npeacraBuunTBa HaionansHoro 6anky 3a
nocunanuam: https://bank.gov.ua/ua/consumer-protection/citizens-appeals

Indopmanisa npo cucTeMy rapaHTyBaHHS BKJIAAIB GiZHYHUX 0Ci0
IHonepenxxenus:

IMMPABUJIA BIAKPUTTS TA OBCJIYT'OBYBAHHS PAXYHKIB ®I3UYHUX OCIb TA
HAJJAHHS TOCJYT 3A IIVIATIZDKHUMU KAPTKAMU NYBJITYHUM AKHIOHEPHUM
TOBAPUCTBOM AKINIOHEPHUM BAHKOM «YKPI'A3BAHK» € my0ai4HO0 MPOTIO3UIII€I0
(odepror0), mianucaHHAM(MIpUETHAHHAM 10) akoi KiIieHT Haslae 3roly Ha yMOBH, BU3HAUEH1 B HiM.

KiieHT MOXe BIIMOBHUTHCS BiJl OTPHUMaHHS PEKJIAaMHUX MaTrepiaiiB 3aco0aMM MUCTAHINIMHUX KaHAJIB
KOMYHIKaIlii.

bank Mae mpaBo po3MICTUTH Ha BIIACHOMY BeOCaiTi 1HITY iH(OpMAIIifo Mmoo i€l myOaiyHOT TPOIO3HIIII.
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3arBepakeHo  CritbHuM — 3acimaHHsMm  Komitery 3
yIpaBIiHHSA aKTHBaMU Ta nacuBamu 1 TapudHoro xomitery
ABb «YKPT'A3BAHK» (Homatok 1 nmo IIporokomy Bifg
19.08.2020 Ne 190820/4), 31 3minamu 3rimHo IIpotokomy
KYAII i TK Big 18.01.2021 Nel80121/1, Bim 18.03.2021
Nel80321/2, Big 18.05.2021 Nel80521/1, Bim 25.05.2021
No250521/2, Big 15.06.2021, Bix 13.07.2021 Ne130721/1, Big
25.08.2021 Ne 25.08.21/1, Bim 06.09.2021 Ne060921/1, Bix
23.09.2021 Ne 230921/1, Bim 07.12.21 Ne071221/1, 3i
3minamu 3rijHo [Iporokomy O Bix 10.06.2022 No84,

31 3minamu 3rigHo [Ipotokomy O Big 08.08.2022 Nel25, 31
3minamu 3riHO0 [Iporokomy O Bix 29.08.2022 Ne140, 31
3minamu 3rigHo [TpoTokomy O Big 11.11.2022 Ne 194, 3i
3minamu 3rigHo [Iporokomy O Bix 30.11.2022 Ne 207, 31
3minamu 3rigHO [IpoTokomy OLL Bix 01.03.2023 Ne 43,

31 3MiHamu 3rigHo [Ipotokony TK Big 13.09.2023 Ne31/1

ITPABUJIA BIAKPUTTSA TA OBCJIYT'OBYBAHHSA PAXYHKIB ®I3UYHUX OCIBb TA
HAJJAHHS MOCJYT 3A IVIATIZKHUMHU KAPTKAMMHA ITYBJITYHUM AKINIOHEPHUM
TOBAPUCTBOM AKHHIOHEPHUM BAHKOM «YKPI'A3BAHK»

[IpaBuia BIAKPUTTS Ta 00CIYTrOBYBaHHS PaxyHKIB (Pi3WYHHUX OCI0 Ta HaJaHHS MOCIYT 3a MJIATIKHUMU
kaptkamu [TYBJITYHUM AKIIIOHEPHUM TOBAPUCTBOM AKI[IOHEPHVM BAHKOM
"VKPT'A3BAHK" (nani — IIpaBuna) € cucremMoro 3aTBepAkeHUX baHKkoOM Ta onpuirogHeHUX Ha oQiliiiHOMY
caiiti Ab «YKPI'ASBBAHK» (mami — bank, KHEJIT) www.ukrgasbank.com (mami — CaiT) HOpM, IO
BH3HAUAIOTh 3arajbHi Ta MyOJ1YHI YMOBH BITHOCUH MK baHkoM Ta ¢i3MuHUMEU oco0amu, IKI KOPUCTYIOThCS
[Tponyxramu banky it BmacHuX notpeo.

Indopmartis npo mpaBuiia Ta YMOBH HaJIaHHS €JIEKTPOHHUX JIOBIPYMX MOCIYT OMPUIIIOJHEH] Ha CalTi
KBai(hikoBaHOTO Ha/laBaya €IeKTPOHHUX JOBipumx mocayr banky gca.ukrgasbank.com

i TIpaBuna € mpomno3uiiiero (ohepToro) M0 YKIAAEHHS OTOBOPY OaHKIBCHKOTO BKJIANy, JOTOBOPY

0aHKIBCbKOT'0/KapTKOBOT'O PaxyHKY, JI0TOBOPY MPO HAJIaHHS €JIEKTPOHHUX JOBIPYMX MOCIYT.

[Mpuennanns no nux [IpaBumn 3A1MCHIOETHCS IUIIXOM MTOTaHHS 3asBU-0TOBOPY, (popMma ko1 po3MilieHa

Ha Caiiti banky (nani — 3asBa-orosip). 3asBa-0roBip Bu3Hauae ki came [Ipoaykru 3amosneno Kiientom ta
iXHI OCHOBHI ITapaMeTpH/XapakTepUCTUKU (30KpeMa, HaitmeHyBaHHs [IpoaykTi, Tapudnuii mian, [Tporpama
KpeIUTYyBaHHS, NepesIik 3aMOBJIeHUX J0/1aTKOBHUX MOCIYT napTHepiB baHKy, TOI10), a TaKOX 1HIII MapaMeTpH,
HeoOX1/1H1 JUIsl KOHKpeTu3alli yMoB KopuctyBaHHs [IpogykTom.

[Tinmucannsm 3asBu-goropopy Kmient aknentye mi [IpaBuna.

[TpaBuna, mignucana 3asiBa-gorosip, Tapuduwuii mnan, IIporpama kpeauTyBaHHS, JOKYMEHTH, IO
BHMAararoThCsl YMHHUM 3aKOHOJIAaBCTBOM Y KpaiHM 3 MUTaHb KPEAUTYBaHHS (i3UYHUX 0Ci0, yCi 3MIHM Ta TOJJATKH
710 HUX, SIKI TaKOX po3MilnyroThes Ha CaiiTi baHky, a Takox 1HIIII 3asBU Ta po3nopskeHHs KiienTa npuiiHaTi
bankom 1m0 BUKOHAaHHSA Ha yMOBaxX IUX [IpaBmi, pa3oM BBaXKArOThCS YKIIAICHUM JOTOBOPOM OaHKiBCHKOTO
BKJIay (Jlerno3uTHUM T0roBOpOM), JOTOBOPOM OaHKIBCHKOTO/KApPTKOBOT'O PaxyHKY, IOTOBOPOM MPO HAJaHHS
€JIEKTPOHHUX JOBIpYMX MoCHyr (nani — Jlorosip).

bank i1 Kiient € Croponamu [loroBopy, pekBizutu banka 3a3Haueni y IlpaBuiax, peksisutu Kiienrta
3a3HavyaroThcs y 3asiBi-JOTOBODI.

JIoroBip € 10roBOpoM NpueaHaHHS Y po3yMiHHI ctaTTi 634 L{uBinpHOrO KOostekey YKpainu, ToOTO ioro
YMOBH BcTaHOBJIeHI oaHi€ero 13 CrtopiH (y dopmynspax abo iHIIMX CTaHAAPTHUX ¢opMmax), 1 Moxe OyTH
VKJIAJCHUHN JIUIIE NUISIXOM MpueaHaHHs apyroi CTopoHu 10 3amporioHoBaHoro /loroBopy B miutomy. Jpyra

CTopoHa He MO3Ke 3alponoOHyBaTH CBO1 yMOBH JloroBopy.
1


http://www.ukrgasbank.com/
http://www.ukrgasbank.com/
https://qca.ukrgasbank.com/
https://qca.ukrgasbank.com/

PO31JI 1. 3AI'AJIbHA YACTHUHA

1.1.
1.2.
1.3.
1.4.
1.5.
1.6.

1.7.
1.8.
1.9.
1.10.
1.11.

TEPMIHH, 1110 BUKOPUCTOBYIOTLCS B IIPABUJIAX

3ATAJILHI TTOJIOKEHH ST

[IPEJMET JIOTOBOPY

3ATAJILHI ITPABA TA OBOB’SI3KM CTOPIH

JIUCTAHLIMHE OBCJIYTOBYBAHHS

OCHOBHI YMOBHU IT'APAHTYBAHHS BIIIIIKOJYBAHHSI KOIITIB ®OHIOM
TAPAHTYBAHHS BKJIAIB ®I3MUHUX OCIB

TIOPS1JIOK BHECEHH S 3MIH

BIIMTOBIJIAJIBHICTb CTOPIH

BAHKIBCBKA TACMHMUILIS

CTPOK J1If JOTOBOPY

JIOTPUMAHHS HOPM TA BUMOT FATCA TA 3ATAJIbHOT'O CTAHIAPTY
3BITHOCTI CRS

PO3A1JI 2. OBCJIYI'OBYBAHHA IIOTOYHUX PAXYHKIB

2.1.
2.2.
2.3.
2.4.

YMOBMU BIZIKPUTTA, OBCIIYTTOBYBAHHA IITOTOYHOI'O PAXYHKY
I[TPABA TA OBOB’A3KU CTOPIH

OCOBJIMBOCTI 3IMICHEHHS PET'YJISIPHUX IJIATEXIB

YMOBMU BIAKPUTTA TA OBCIIYI'OBYBAHHSA CIIEHIAJIBHOI'O PAXYHKY

PO31JI 3. OBCJIYI'OBYBAHHSA KAPTKOBUX PAXYHKIB

3.1
3.2.
3.3.

3.4.
3.5.

3.6.

3.7.

ITPABA TA OBOB’A3KH CTOPIH

I[TPABUJIA KOPUCTYBAHHA KA

YMOBU HAZJAHHA TA CYITPOBO/KEHHA KPEJIUTY YV ®OPMI JIO3BOJIEHOI'O
OBEP/IPAD®TY

I[MPOOEHTU 3A KAPTKOBUMU PAXYHKAMU

TIOPSJIOK 3AIMCHEHHS PO3PAXYHKIB TA ITJIATEXIB 3A KAPTKOBUM
PAXYHKOM

OCOBJIMBOCTI 3/IIMCHEHHS BE3KOHTAKTHUX ITJIATEXIB 3
BUKOPUCTAHHAM CEPBICY MOBUIBHUX TUIATEXIB

OCOBJIMBOCTI TTPOJAXKY TA CYIIPOBO/PKEHHA AEAKNX
[MTPOAYKTIB/ITAKETIB BAHKY

PO3A1JI 4. OBCJIYI'OBYBAHHA JEINO3UTHUX PAXYHKIB

4.1.
4.2.

4.3.
4.4,

4.5.

YMOBMU BIZIKPUTTA TA OBCIIYITOBYBAHHSA JEIIO3UTHOI'O PAXYHKY
I[MPOUEHTHA CTABKA 3A JAEIIO3

[HOPAJOK ITOBEPHEHHA JEIIO3UTY
IMPOJAOBXEHHA CTPOKY 3BEPI'AHHSA KOILITIB (ABTOITPOJIOHI'ALLLA)

[TPABA TA OBOB’A3KHN CTOPIH

PO31JI 5. HAJAHHSA EJIEKTPOHHHUX JOBIPYUX ITOCJIYT

5.1.
5.2.
5.3.
5.4.

3AT'AJIBHI YMOBU HAJIAHHA EJIT

ITEPEJIIK KBAJII®IKOBAHUX EAIL

ITOPAJOK HAJJAHHA KBAJII®GIKOBAHUX EAIL
ITPABA TA OBOB’A3KN CTOPIH

PO31J1 6. PEKBIBUTU BAHKY

15
19
20
25

29
30
31
34
35

36

38
38

43
45
47
48
48
55

60
66

69

74

77
84
84

85

87
88

88
90
90

90
91
91

93


file://///ukrgas.bank.local/main/USR_DOC/Роздрiбний%20банкiнг/Платежные%20карты/Нормативная%20и%20дополнительная%20информация/правила/pravyla_14112022.docx%23_heading=h.3fwokq0
file://///ukrgas.bank.local/main/USR_DOC/Роздрiбний%20банкiнг/Платежные%20карты/Нормативная%20и%20дополнительная%20информация/правила/pravyla_14112022.docx%23_heading=h.3fwokq0
file://///ukrgas.bank.local/main/USR_DOC/Роздрiбний%20банкiнг/Платежные%20карты/Нормативная%20и%20дополнительная%20информация/правила/pravyla_14112022.docx%23_heading=h.36ei31r
file://///ukrgas.bank.local/main/USR_DOC/Роздрiбний%20банкiнг/Платежные%20карты/Нормативная%20и%20дополнительная%20информация/правила/pravyla_14112022.docx%23_heading=h.36ei31r
file://///ukrgas.bank.local/main/USR_DOC/Роздрiбний%20банкiнг/Платежные%20карты/Нормативная%20и%20дополнительная%20информация/правила/pravyla_14112022.docx%23_heading=h.zu0gcz
file://///ukrgas.bank.local/main/USR_DOC/Роздрiбний%20банкiнг/Платежные%20карты/Нормативная%20и%20дополнительная%20информация/правила/pravyla_14112022.docx%23_heading=h.zu0gcz
file://///ukrgas.bank.local/main/USR_DOC/Роздрiбний%20банкiнг/Платежные%20карты/Нормативная%20и%20дополнительная%20информация/правила/pravyla_14112022.docx%23_heading=h.2y3w247
file://///ukrgas.bank.local/main/USR_DOC/Роздрiбний%20банкiнг/Платежные%20карты/Нормативная%20и%20дополнительная%20информация/правила/pravyla_14112022.docx%23_heading=h.2y3w247
file://///ukrgas.bank.local/main/USR_DOC/Роздрiбний%20банкiнг/Платежные%20карты/Нормативная%20и%20дополнительная%20информация/правила/pravyla_14112022.docx%23_heading=h.1d96cc0
file://///ukrgas.bank.local/main/USR_DOC/Роздрiбний%20банкiнг/Платежные%20карты/Нормативная%20и%20дополнительная%20информация/правила/pravyla_14112022.docx%23_heading=h.1d96cc0
file://///ukrgas.bank.local/main/USR_DOC/Роздрiбний%20банкiнг/Платежные%20карты/Нормативная%20и%20дополнительная%20информация/правила/pravyla_14112022.docx%23_heading=h.3x8tuzt
file://///ukrgas.bank.local/main/USR_DOC/Роздрiбний%20банкiнг/Платежные%20карты/Нормативная%20и%20дополнительная%20информация/правила/pravyla_14112022.docx%23_heading=h.3x8tuzt
file://///ukrgas.bank.local/main/USR_DOC/Роздрiбний%20банкiнг/Платежные%20карты/Нормативная%20и%20дополнительная%20информация/правила/pravyla_14112022.docx%23_heading=h.2ce457m
file://///ukrgas.bank.local/main/USR_DOC/Роздрiбний%20банкiнг/Платежные%20карты/Нормативная%20и%20дополнительная%20информация/правила/pravyla_14112022.docx%23_heading=h.2ce457m
file://///ukrgas.bank.local/main/USR_DOC/Роздрiбний%20банкiнг/Платежные%20карты/Нормативная%20и%20дополнительная%20информация/правила/pravyla_14112022.docx%23_heading=h.3bj1y38
file://///ukrgas.bank.local/main/USR_DOC/Роздрiбний%20банкiнг/Платежные%20карты/Нормативная%20и%20дополнительная%20информация/правила/pravyla_14112022.docx%23_heading=h.3bj1y38
file://///ukrgas.bank.local/main/USR_DOC/Роздрiбний%20банкiнг/Платежные%20карты/Нормативная%20и%20дополнительная%20информация/правила/pravyla_14112022.docx%23_heading=h.3bj1y38

PO31JI 1: 3AT'AJIBHA YACTHUHA

1.1 TEPMIHHU, IO BUKOPUCTOBYIOTbHCH B IIPABUJIAX

ABTeHTH(iKanisa - nporeaypa maATBepKeHHS ocobu KirienTta, mo 3miiicHIOeThes bankom mpu
3BepHeHHI Kiienta no banky nuisixoM 3Bipku BinmoBinHoi iHpopmamii, mo 3a3HayeHa Kiientom y
3asBi/loroBopi abo moBimomieHa KitieHTOM 101aTKOBO IMiciis MpUeaHaHHs 10 JloroBopy, Ta sika BKJIIOYEHA JI0
0a3 manux banHky, i3 THUMH JaHUM, [0 TOBIAOMIISIOTECS KitieHTOM/

ABTONPOJIOHIallisi — aBTOMAaTH4YHE MPOJOBKEHHS CTPOKY 30epiraHHs KomTiB Ha Jlemo3utHoMy
paxyHKy Ha aHaJIOTIYHY JI0 TIOTIEPETHHOT0 CTPOKY 30epiraHHs KOIITIB KUIbKICTh KaJICHIapHUX JIHIB.

ABTOpu3auiiiHi gimiTm — oOMexxeHHs Ha mpoBefeHHs omnepauiid 3 Kaprkoro, BcraHoBneHi bankom
ta/abo InaTiKHUMU CUCTEMaMH 3 METOI0 3HM)KEHHS PU3UKIB HECAHKI[IOHOBAHOIo AocTyny 10 KaprkoBoro
paxynky KiienTta. ABTOpH3aliifHi JIMITH BH3HAYaIOTh MAaKCHMalbHYy CyMYy Ta KUIBKICTh omnepamiii 3
BUKOpUCTaHHAM KapTku 3a neBHUI nepion.

ABTOpH3aLis — [IpoLelypa OTpUMaHHs J103Boy EMiTeHTa Ha poBeieHHs onepariii 13 3aCTOCYBaHHSIM
Kaprku.

AxtuBanisa Kaprkm — mporenypa, 1m0 BUKOHYETbCA B 1HQOpMauiiHuUX cuctemax banky miozno
nepeBepeHHss KapTku 13 craTycy «BWITyIIEHa/HEaKTHMBOBaHA» B CTAaTyC, SKHH 3a0e3ledye HalIexKHY
¢dyHkioHanpHiCT, KapTku, B TOMy 4ucCIHi I0OCTyM 10 KomTiB 3a KapTkoBum paxyHkoM. Aktusartiss KapTku
BUKOHYETBCs 3a (aktoM orpuManHs Kiientom KapTky mIisixom BHKOHaHHS OOOB’S3KOBHX CIIEIiaJIbHUX
npouenyp, nepeadauenux bankom 3rigHo 3 mpaBwiamu [lnatixHuX cuctem ais Jlepkatens 1 mpaliBHUKa
banka, mo Bunae Kaptky Kiienty. bankom MoxxyTh BU3HauaTHCS pi3Hi Iporeaypu AKTUBAIT s pi3HUX BHUIIB
Kaprok.

Bararocroponnst yrona CRS — 11e 6ararocTopoHHs yrojia KOMIETEHTHUX OpTaHiB PO aBTOMATUYHHIA
obmiH iHdopmariero npo dinancosi paxynku (Multilateral Competent Authority Agreement on Automatic
Exchange of Financial Account Information), BignoBigHo 10 sikoi bank 3000B’s3aHui 3iMCHIOBATH 3aXO0I1
HaJIE)KHOT KOMIUIEKCHOI IEPEBIPKHU PAXYHKIB 3 METOIO BUSBIIEHHS OC10, K1 € TOJJaTKOBUMU PE3UCHTAMH 1HILINX
HiA3BITHUX IOPUCAMKLIA-TIapTHEPiB 3 00MiHY iH(popMalieto. [HhopMmallis mpo Taki paxyHKU y BUTIISAAL 3BITY
PO MiJA3BITHI paXxyHKHU MOAAETHCS 10 Jlep)kaBHOT MOIATKOBOI CIIy>KOM YKpaiHu.

Ba3oBa npoueHTHA cTaBKa — MPOIEHTHA CTaBKa, IO 3aCTOCOBYETHCS TPU PO3PAXyHKY MPOIEHTIB 3a
ykiageHuM JloroBopom. 3arBep/keHuit bankom po3mip ba3oBoi mporeHTHOi CTaBKM 3a KOPHCTYBaHHS
JlimiTom Jlo3BosieHOTO OBeppadTy BU3HaUaeThes [Iporpamoro KpeuTyBaHHs, 3aTBEpIKeHUI baHkoMm po3Mmip
ba30Boi mpoleHTHOT CTaBKM 3a 3ajaMiIkamMu KomTiB 3a CyOpaxyHKOM BHU3HAdaeTbcsd TapupHUM IUIaHOM
obpanoro Kimienrom I[lponykry/Ilakery. Po3mipu HOpoOIEHTHHUX CTaBOK 3a3HA4yalOThCs y 3asBi-J0TOBOPI,
3aCTOCOBYIOTBCS Ta MOXYTh OyTH 3MiHEHI Ha yMoBax, BU3HaueHuMX uuMmu IIpaBunmamu, I[Iporpamamu
KpenuTyBaHHs Ta TapupHIMH TUTaHAMH.

Bankomar — nporpaMHO-TEXHIYHHMH MPHUCTPIA C€aMOOOCIyroByBaHHsS, IO HAJAAa€ MOXIIUBICTD
Jlep>katelnto KapTKH 3A1MCHUTH caMO0OOCTYTrOByBaHHS 3a ONepalisiMU OJIepXKaHHs KOIITIB y TOTiBKOBiH dopmi,
BHECEHHSI X IS 3apaxyBaHHs Ha BIMOBIIHI paXyHKH, OJIepKaHHs 1H(OpMAIIii 010 CTaHy paxyHKIB, IEpeKas
KOIITIB MDK BJIAaCHUMH paxyHKamMM, a TaKo)X BHUKOHATH 1HII omepauii 3riiHO 3 (YHKUIOHAIBHUMU
MOYJIMBOCTSIMH I[HOTO TIPUCTPOIO.

biokyBannsi Kaprkm — BCTaHOBJIEHHS TeXHIYHOI 3a00pOHM Ha 3JAIHCHEHHA omepamii 3
BUKopucTaHHaM KapTku Ha piBHI 3a00poHn ABTopu3ailii. biokyBanns KapTku 31iiiCHIOETBCS 32 3BEpHEHHAM
Hepxatens, micis 3akiHueHHs CTpoky aii KapTku Ta B IHIINX BUMaIKax, BU3HaYeHUX uMu [IpaBunamu, 3ri1HO
3 BUMOTaMHM YMHHOTO 3aKOHOJABCTBAa YKpaiHM Ta mpaBwiamMu [I7aTiXHUX CHCTEM, HUIIXOM ITOCTaHOBKH
Kaptkn no «crom-cnmcky». brmokyBanns KapTku moke Oyt TMMYacoBMM abo0 mOCTiHHUM. [loHOBIIEHHS
MOYJIMBOCTI 3/1iliCHEeHHSI oneparliii 3 Bukopuctanusam Kaptku (nani — Po3ookyBanns KapTkm) 31iiicHIO€ThCS
Ha yMOBax, BU3Ha4eHUX numu [IpaBuiamu, Jiumie Ko BoHa 3a0JI0KOBaHa THMYACOBO.



Bunucka — 3Bit npo ctad [lorounoro, KaptkoBoro abo /leno3uTHOro paxyHKY, IUTaTIXHI onepaitii (rmpo
KO)KHY BUKOHAHY OTIEpaIlilo) Ta pyX KOIITIB 3a MEeBHUH Tepio, sKa HagaeThcsi bankom BnacHuky [lorouHoro,
KaptkoBoro a6o Jleno3uTHOro paxyHky mo 3anuty Kiienra..

ButparHuii 6ajanc — rpaHUYHA CyMa KOIITIB, 10 JOCTYyIHa JlepkaTenro s 3AIMCHEHHS onepariii 3
Kaptkoro. Po3mip BurparHoro Oamancy BH3HAYa€ThCA SIK CyMa 3aIMIIKY BIacHUX KomTiB Ha CyOpaxyHKY
[Takety/IIpoaykTy, 36inbmieHa Ha po3mip Jlimity Jlo3BosieHOTO OBepApadTy, 32 BUPaXyBaHHSIM KOIITIB y CyMi
3niiicHeHol (MX) TIaThkHOI(MX) omeparii(if) 3a BiamoBigHuMHU KapTkamu, emiToBaHuMH B Mexax [lakery,
3a00K0BaHUX (aje He cnucanux 13 CyOpaxyHKY) 3 METOIO TIOJJAIBIIIOTO BUKOHAHHS 3000B’s13aHb baHky mepen
[TnaTi>XHUMU cCHCTEMaMH 3a TaKOO(MMH) OTIepali€ro(sIMHU), Ta 32 BUPaXyBaHHIM HECTUIAY€HUX 3000B’A3aHb
KiienTa 3a JloroBopom (30kpema, mo Kowmicii, mrpaduux caHkiisx tomio). Posmip Burparnoro 6anancy mo
CwmapT-KapTIiii BA3HAYAETHCS SK 3araJIbHUN KOHCOJIIJOBaHUN po3Mip BCiX BuTpaTHux OanaHciB 3a BciMa
Cy6paxynkamu Ilakeris/IIponykriB, mo npueaHani go Cmapt-kaptku. [Ipuemnanns no Cmapr-KapTKu
Burparnoro Oanmancy meBHoro CyOpaxyHKy abo #oro Bif'eaHaHHS 3A1MCHIOETbCS Ha po3cyn KitieHta
BIJIMOBITHO 710 HOTO MOTPeO Ha MiACTaBl HOTO MUCHMOBOTO 3BEPHEHHS.

Burtparni onepauii - onepaii B TOpropensHO-CepBICHIN MepexkKi, BUada TOTIBKH yepe3 OaHKOMaTH,
BUJa4a roTiBkH uepe3 kacoBi POS-tepminanu, P2P nepekasu, 3aiiicHeH1 3a gornomorow Kaprtku.

BigkpuTuii K104 — mapamMerp alrOpuTMy aCUMETPUYHOTO KPHUIITOrpadiyHOTO MEPEeTBOPEHHS, SKUN
BUKOPHCTOBYETHCS SIK €JIEKTPOHHI JIaH1 JUIs MIEPEBIPKU €IEKTPOHHOTO MIAMUCY UM TIEYATKH, a TAKOXK y IIJIAX,
BU3HAYCHUX CTAHJApTaMU 1) KBaIi(hiKoBaHUX cepTU(]IKATIB BIIKPUTUX KITFOUIB.

Bkaaauuk - ¢izuyHa ocoba (pe3suAcHT/HEpPE3uIeHT), sika po3Mimrye Jlemosutr Ha Jlemo3utHOMY
paxyHKy. Y pa3i BigkpuTTs J{eno3uTHOro paxyHKy Ha KOPUCTh TPEThOi 0coOu, BkitaqHuKOM BBaXKaeThCs 0c00a,
IO BigKpHBa€ J[eno3uTHUI paxyHOK Ha KOPHCTh TPETHOI 0COOM, 70 MOMEHTY MEpIIOro 3BepHEHHs y baHk
0c0o0M, Ha KOPUCTH SAKOI BIAKpUTO JleTO3UTHUI paxyHOK, 3 METOI0 BUKopuctanHus [lenosutHoro paxyHky. [licns
nepuIoro 3BepHeHHs y bank ocobu, Ha KOPHUCTH K01 BiIKPUTO J{eno3UTHUI paXyHOK, 3 METOI0 BUKOPUCTAHHS
Jleno3utHOrO paxyHKy, ineHtudikanii, Bepudikaiiii Ta BUBUSHHS 1i€i ocobu, BxiiaqHukom BBaxkaeThCs oco0a,
Ha KOPHUCTh SKOI BIIKPUTO J{enmo3uTHUI paxyHOK.

Brpara KapTku — HemMoxnuBICTb 311licHeHHs JlepkaTeneM KoHTpouto 3a KapTkoro, Oynb-ske BUOYTTS
KapTtku i3 Bonoainns Jleprkarenst BHACTIIOK Jiif TpeTix ocibd, Hexdanocti camoro [lepskatens, OyIb-aKUX 1HIITUX
NpUYHH Ta/ab0 HEMpaBOMIpPHE 3aBOJIOJIHHS TPEThor 0cobor0 KapTkoro abo iHdopMmaliero npo ii miaTikHi
pexBizutu (HOoMmep, Ctpok aii Kaptku, CVV2/CVC2 kxox) Ta/abo iHdopmalliero mpo KOIyBaHHS MarHiTHOi
cmyru Kaptku a6o npo I1IH-kox Kaprku.

Brpara Homepy Mo6inibHOrO TestepoHy — HEMOXKITUBICTD 3/1licHeHHS KilleHTOM KOHTpOIIIO 32 CBOIM
MOOUTbHUM TpucTpoeM (SIM-kapTku), Ha siKoMy BcTaHoBieHO Homep MoOinbHOro tenedony, Oyab-ske
BUOYTTSA 1IbOr0 MOOUIbHOTO mpucTporo (SIM-kapTku) 13 BonozaiHHs KiieHTOM BHacmigoK Al TpeTix ocio,
Henbanocti camoro KiieHTa, Oyab-KMX 1HIIMX NPUYMH Ta/a00 HEmpaBOMIpHE 3aBOJIOJIHHSI/KOPHCTYBaHHS
TpeThO10 0c000t0 HoMepom MOOGiTBEHOTO TEnedoHy.

JleGeToBHIi Nepekas - IUIaTXHA ONepallis, o 3AIHCHIOETbCA 3 paxyHKy KilieHTa Ha mijgcTaBi HaJaHO1
otpumyBaueM [lmaTiHOT IHCTPYKIIIT, 32 yMOBHU oTpuMaHHs 3roau KitieHTa Ha BUKOHaHHS TUTATKHOI OTepartii,
HaJaHO1 HUM OTpUMYyBady, banky orpumyBaua abo Kiienra, abo Ha mijactasi [lnatikHoi iHCTpyKIii cTaryBada
0e3 oTpuMaHHs 3r0JH MJIaTHUKA

Jexnapant — ¢i3udna ocoba — pe3waeHT (B T. 4. caMoO3aifHsATa ocoba y posyMminHi [lomatkoBoro
KOJIeKCy YKpaiHHu), a TakoxX (i3udHa ocoba, ska He € pe3uJACHTOM YKpaiHW, aje sika Oyna pe3uaeHTOM Ha
MOMEHT OTpUMaHHsI (HaOyTTs) 00'€KTIB JeKIapyBaHHS UM Ha MOMEHT HapaxyBaHHs (OTpUMaHHS) AOXO/IB, 3a
paxyHOK sIKuxX Oynau oTpuMani (HaOyTi) 00'eKTH AekiapyBaHHs, 1 sfika BiAMoBigHO A0 IlogaTkoBoro koaekcy
VYkpainu € yu Oyna miuaTHUKoM moaatkiB. [lepenik ocib, mo He MOXyTh OyTu JlekiapaHTamH, BU3HAYEHO
[TogaTkoBUM KOAEKCOM Y KpaiHM.

Jeno3ut — rpomoBa cyma/0aHKIBCbKI MeTanu (BKJIanx), MO NpuiAMaeThes Big BkiamHuka Ta
3apaxoByeTbcs bankom Ha [lemo3uTHMA paxyHOK Ha yMOBax OaHKIBCHKOTO BKJIAAy BIJIMTOBIIHO 10 YMOB
JloroBopy 3TriIHO 3aKOHO/IaBCTBA Y KpaiHHU.



Jleno3uTHUI pPaxyHOK - BKJIQJHUHN (IENO3UTHUI) paXyHOK, IO BigkpuBaeTbesi bankom Kiienty Ha
JIOTOBIPHIM OCHOBI JiJ1s1 30epiraHHs KOIITIB Ta/a00 0aHKIBCHKUX METAIB, 1110 nepeaaroThes Kimientom banky B
yIIpaBIIiHHS Ha BCTAHOBJICHHH CTPOK ab0 0e3 3a3Ha4YeHHs TaKOro CTPOKY, ITiJl BU3HAYCHUN MPOLEHT (10Xix) 1
HiJIAraloTh oBepHEHHIO KilieHTY BIAMOBIIHO 10 3aKOHO/AAaBCTBA YKpaiHu Ta yMoB JloroBopy.

Jep:xatenan — Kimient ab6o /oipeHna oco6a KiienTa, 1110 Ha 3aKOHHUX IT1JICTaBax BUKOpHUCTOBYe KapTky
(11 pexBi3uTH) IS 1HILIFOBAHHS TE€pPEeKa3y KOIITIB 3 BIAMOBITHOTO paxyHKY B baHky, a0o 3miiicHIOE iHIII
orepartii 3 ii 3aCTOCYBaHHSIM.

JloBipena oco6a — ¢izuuna ocoba, sikiii KitieHT noBipuB 37iiicHeHHs onepariii 3a PaxyHKoM (4acTKOBO
ab0 B MOBHOMY 00csI31) Ha MiJCTaBl JOBIPEHOCTI, 0()OPMIICHOI Y BCTAHOBJIEHOMY 3aKOHOAABCTBOM IOPSIJIKY;
ta/abo izmuHa ocoba, sxiit KiieHT goBipuB 31iHCHIOBATH iHIII Onepartii 3riqHo yMoB 1ux [IpaBui Ta Y4MHHOTO
3aKOHOJIaBCTBa Y Kpainu. 3niiicHeHi JloBipeHor 0co0oto ornepairii mo PaxyHky (y TOMy 4HCII 13 3aCTOCYBaHHSAM
JlonaTkoBO1 KapTKM) BBAXKAIOTHCS OTEpalisiMU, 31iCHEHUMH 3a AopydeHHsIM Kitienra.

Jorosip o0cayroByBaHHsi 3apIuiaTHOTO NMPOEKTY — JOTOBIp, YKIajaeHui Mk bankom 1 cy0’exTom
roCIoIaprOBaHHs a00 OpraHi3alli€o, 10 MalTh HAMaHUX MpalliBHUKIB (1aii — [TignpueMcTBOpOOOTOIaBEIIb),
IIO/I0 3apaxyBaHHSA 3apoOiTHOI TUIATH Ta IHIIMX NPUPIBHSIHMUX 10 HEI BHUIUIAT, Tepen0adyeHuX YUHHUM
3aKOHOJABCTBOM YKpaiHu (manmi — 3apoOiTHa 1uiata), Ha KaptkoBi paxyHku/CyOpaXyHKW MpaliBHUKIB
[MignpuemcTBa-podoToaaBLs, BikpuTi B baHky.

JonarkoBa kaptka — [InatikHa kapTka, emitoBaHa Ha iM’s1 Kitienta abo Ha iM’s1 J{oBipeHOT1 0coOHM Ha
nifcrasi 3BepHeHHs KitieHTa.

JoaaTkoBa mocjiyra — 1ociyra, 1oB’si3aHa 3 00CIyroByBaHHSIM ollepaliii 3 BUKopucTanHaM Kaprtku,
nepenbaueHux 1mumu IlpaBunamu Ta/abo ymoBamu ykjiajgeHoro JloroBopy, He BITHOCUTBCS [0
PO3PaxyHKOBOKACOBOTO 00CITyroByBaHHs PaxyHKy Ta HamaeThcss BaHKOM, B TOMY YU CIII 13 3AJTy9€HHSM TPETiX
ocib-HanaBauiB mnocnyr, Kiienty 3a Horo popydeHHsM. Jlo Jlo#aTKOBUX MOCIYr Hajexarb: MOCIYTH
JTOOpPOBUIBHOTO CTpaxyBaHHs, 1H(GOpPMaIiifHO-OpraHi3amiiHi MOCIyrH, mocayrd KoHcbepK-cepBicy, MOCIYTH
noctaBku KapTku B Mexkax abo 3a Mexi YKpaiHH TOILO

JoaaTkoBi BUTpPaTH — TEJIEKOMYHIKallIfHI Ta 1HIII IUIAaTH Ha KOPHUCTh MOCTAYaJIbHUKIB BCIX BU/IIB
3B’s13Ky, KoMicis 1HIIMX OaHKIB — y4acHUKIB PO3paxyHKIB 3a IJIATLKHUMHU omepanismu KiieHrta, nmogatkw,
MHTO, 300pu Ta iHII MOAIOHI HenmepeadayeHi BUTPATH, po3Mip sSKUX HeBiloMuid CTOpoHaM IMpH 1HIIiIOBaHHI
0aHKIBCHKHX OIEpaliii/ocayr, Ta Ikl MOXXYTh BUHUKHYTH B P€3YJIbTaTl 3aBEPIICHHS PO3PaXyHKIB.

Jlo3BoJieHuii oBepapadt — oOymoiieHa bankom i1 KitieHTOM MOXIIMBICTh OCTAaHHBOT'O OTPUMYBATH BiJl
banky cnioxxuBunii Kpenut y rpusHi s npoBeaeHHs Jlepaxarenem onepailiii 3a CyOpaxyHKOM MOHAJ 3aJTUIIOK
BiacHuX komTiB Kiienta Ha CyOpaxyHKy HEOOMEeXeHY KIJIbKICTh Pa3iB 32 YMOBH, 1110 IIPU KO)KHOMY OTPUMAaHHI1
Kpenuty po3mip HenorameHnoi 3a0oproBanocti 3a Kpenutom He mepeBuiyBatuMe Airouuii po3mip JlimiTy
npotsroM ctpoky aii Jlimity [lo3BoneHoro oBepapadTy, BU3HAYEHOTO y 3asiBi-IOTOBOPi, O€3 MiAMHCAHHSI
OyAbSKHX J0AAaTKOBUX yroJ| Ta/abo 1HIIUX JOKYMEHTIB.

ExBaiipunroa ycranoBa (naji — ExBaiip) — HajgaBau MmiaTiXHUX TOCIYT, SIKMM HaJa€ TOCITYTY
€KBaPUHTY IJIATI)KHUX IHCTPYMEHTIB.

ExBaiipudr miaTi:kHux iHcTpyMmeHTIiB (gani - ExBalipuHr) — miaTikHa mociyra, 10 IMOJsIrae y
NPUNRHATTI IUIATIKHUX 1HCTPYMEHTIB, PE3yJIbTATOM SIKOi € MepeKa3 KOIITiB OTpUMyBauy Ta/abo BH1adya KOIITIB
y TOTiBKOBiH (opMmi.

EnexkTpoHHuUIl 10KYMEHT - TOKYMEHT BCTaHOBJIEHOT baHkOM (hopMu cTBOpeHHI 3acobamu cUCTEMU
JBO, B saxomy iHdopmanis 3adikcoBaHa y BHUIJISIAI EJIEKTPOHHUX JAHUX Ta BUKOPUCTOBYETHCS IIPH
oOcnyroByBanH1 bankom KiienTta B mopsiaky Ta Ha ymoBax, nepenbauenux uumu [IpaBunamu. Enexrponnuit
NoKyMeHT, cpopmoBanuil Kiientom 3acobamu Cucremu JIBO, mo MiCTUTh PO3NOPSIKEHHS 3IIMCHUTH
MIaThkHy omeparito 3 PaxyHKy, BBaXaeThCsi EJIEKTPOHHOI IUIATIKHOIO I1HCTPYKIiE. OOO0B’SI3KOBUM
napameTpoM EnexkTpoHHOI miaTikHOI IHCTPYKIIT € EnexTponHuii miamnuc.

Enexrponna nosipua mocayra (maai — EJIII) — mocmyra, ska HagaeTbes Uit 3a0e3MEUCHHS
€JICKTPOHHOI B3a€MO/I1i TBOX a00 OuIbIe Cy0’€KTIB, sIKi JOBIPSIOTH HaJlaBauy €JICKTPOHHUX JOBIPUUX MOCITYT
11010 HAJIAHHS TaKO1 IIOCIIYTH.



EjxexkTpoHHa muartikHa iHcTpykuia — [lnarikHa IHCTPYKIis y BUTIAAI EJEKTPOHHOTO NOKYMEHTY
(Ilmati>kHa 1HCTpYKINA), sikuid (a) chopmoBanuii (a) Ta nmepenanuii (a) Kmientom no banky 3a momomororo
Cuctemu /1bO Ta sxuii (a) MicTuTh po3nopsykenHs Kmienra banky 3ailichut neBHi [lnarixai oneparii 3
KOILTaMH, 1110 MicTsAThCs Ha PaxyHkax KuienTa.

EsiexTpoHHuUii nignuc — 1a"i B e1eKTPOHHINA GOpMI, SIKi JOJAIOTHCA 10 1HIINX €JIEKTPOHHHUX JaHUX a00
JIOTIYHO 3 HUMU TOB'sI3aH1 Ta MPU3HAYCHI 1A iAeHTH KA1 manucyBaya Takux gaHux. Jus mineit mux [Mpasun
EnextponHuM nignucom BusHaeThest OqHopazoBuit mudposuii napons, KEIL, Ocobuctuii mapons ta I1TH-kox
3aJIeKHO BiJ 3amMoBJeHol KiienToM nmociyru B Mexax npuabanux Iponykris/Ilakeris.

Emicis nuartikaux iHcrpyMmenTiB (maji — Ewmicis) — npoBenmeHHs omnepariii 3 Bumycky (Ta
nepepuirycky) Kaprok nesHoi [1naTixkHo1 cucTeMH.

EmiTenT miartixkHux iHcTpyMeHTiB (1agi — EmireHnT) — ropuanyHa ocoba — ydacHuk [lmatikHOT
cucTemH, sikuii 3aiiicHioe Emicito Kaprok.

3asiBa Ha KyNiBJIIO/MPoaax/o0MiH iHO3eMHOI BaJIOTHM - 3asBa sKa HagaeTbcst KiieHTOM Jyist
3MIHCHEHHs omeparii 3 KyHiBIi/mpoaaxy/oOMiHy iHO3€MHOI BaJgOTH/OAQHKIBCBKHX METaiB 3a (HOpMOIO
BCTAHOBJICHOIO BHYTPIIIHIMA HOPMAaTUBHUMU JJOKyMeHTaMu baHky.

3araasna BapTticth Kpeauty — cyma 3aranbHOro po3mipy KpeauTy Ta 3araJbHUX BUTpaT 3a
CTHIOXXHBYUM KPETUTOM.

3aranbHuii po3mip Kpeaurty — cyma xowmriB, siki HajaHi Ta/abo MOXyTh OyTH HaJaHi CIIOKMBady 3a
JIOTOBOPOM IPO CITOKUBYHM KPEIUT.

3araapuuii cranaapt 3BiTHocTi CRS - 116 MbKHApOIHUN CTaHAAPT, [0 BUMAarae Bij KpaiH, sSKi HOoro
IMIUIEeMEHTYIOTh, 3/ilicHIOBaTH 301p iH(popMalii mpo (GiHaHCOBI paXyHKH BIACHUKIB paXyHKIB Ta HIOPIYHO HA
ABTOMATUYHIN OCHOBI OOMIHIOBATHCH TAKOKO iH(OpPMAIII€IO 3 FOPUCAUKIIIMU-TIApTHEPAMH 3 OOMIHY B paMKax
BaraTtocTopoHHBOI Yyroau KOMIETEHTHUX OpraHiB MpPO aBTOMAaTHYHUN OOMiH iHQopmaliero npo ¢iHaHCOBI
paxynku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account
Information).

3arajabHi BUTpaTH 3a cnoxxuBuuM KpenmTom - BUTpaTH crokrMBaya, MOB'SI3aHI 3 OTPUMAaHHSIM,
00CIIyroByBaHHSM Ta OBEpHEHHAM Kpenuty, BKiItoyaroun NpoLeHTH 3a kopuctyBanHs Kpenurom, Kowmicii ta
1HII1 000B'SI3KOBI IJIATEXK1 32 CYMPOBI/IHI TOCIYTH KPEAUTOAABIS, KPEAUTHOTO MOCEpETHUKA (32 HAsIBHOCTI) Ta
TpeTix ociO.

3apeecTtpoBanmii kopucryBau Cepgicy — ¢izuuna ocoba, ska npoiinuia peectparito y cepsici VISA
ALIAS, 3 METOI0 OTpUMaHHS TPOIIOBUX MEPeKa3iB 32 HOMEPOM TeIehOHY.

3apnnatHa kapTka — Kaprtka, emitoBana bankom KitieHTy B Mexax 3apmiiaTHOTO MPOEKTY, AJI Iiei
3apaxyBaHHsA 3apoO0iTHOT TIaTH, BUIUIadeHoi [lixnmpueMcTBOM-poOOTOMABIIEM 3TITHO 3  YUHHUM
3aKOHOJABCTBOM YKpaiHH, sIKa MOXE BUKOpUCTOBYBaTucs KileHTOM A 1HIIMX BJIACHUX NMOTped (B TOMY
YHCII, U 3apaxyBaHHs 1HIIUX TOTIBKOBHUX Ta O€3rOTIBKOBHX IepeKasiB);

3apniiaTHUH NPOEKT — KOMIUIEKC BITHOCMH MK bankom, [lizmpueMcTtBOoM-poOoTOaBLEM Ta
npaniBHuKamMu Takoro IlinnmpueMcTBa-poOOTOIABI, BUBHAYEHUX YKJIaJIEHUMH BiJIOBITHUMHU JIOTOBOPAMH, B
YacTHUHI 3apaxyBaHHs 3apoO0iTHOi miatu Ha KapTkoBi paxyHku/CyOpaxyHKH TNpaliBHUKIB (CHIBPOOITHUKIB)
[TignpuemcTBa-poOoTOAaBLIS, BiIKpUTI B baHky, Ta cynpoBokeHHs Takux KapTkoBux paxyHkiB/CyOpaxyHKiB
Ha yMOBax, moro/pkeHux 3 [liamprueMcTBOM-poOOTOIABIIEM.

3aci6 KEII - amapatHo-mporpamHuii a0o amapaTHUW OPUCTPiM YW MporpaMHe 3a0e3nedeHHs, sKi
peani3yloTh KpUOTorpadiuHi aaropuTMu TreHepamii map KirodiB Ta/abo CTBOpPEHHS KBali(iKOBaHOTO
€JICKTPOHHOTO TIJMUCY, Ta/ab0 MepeBipKH KBali(PIKOBAHOTO EJIEKTPOHHOTO IMIAMUCY, Ta/abo 30epiraHHs
0COOMCTOrO KJIH04a KBaTi(hiKOBAHOTO ENEKTPOHHOTO MiJIMHUCY, SKHH BiAMOBiNae BUMOraM 3aKOHY YKpaiHH
«IIpo enexTpoHH1 AOBiIpHYl MOCITYTH.

3asiBHMK — yIIOBHOBa)XeHUH npescTaBHuK [liqnucysaua, skuit € Kinientom banky, skuii Ha 3aKOHHHX
nifgcraBax 3Bepraetbes 7o KHEJIII 3 metoro opranizaiii Ta mpoBeneHHs peectpaiii [lianucyBaua — Kiienrta
banky, orpumanns nocayr Big KHEJIII, a Takox 3MiHM OT0 MaHUX (PEKBI3UTIB) B YCTAHOBJICHOMY MOPSAKY.



SIkmo B ocHOBHUX JaHuX (pekBizuTax) KsamiikoBaHoro ceptudikara Bigkpuroro kitoya [lignucysaya, sikuii
€ Kiientom banky,

c(hOpMOBaAHOTO 32 3BEpHEHHSM 3asBHHUKA, 3a3HAYAIOTHCS PEKBI3UTH 3asiBHUKA, TO 3asBHUK 1 [TiqnucyBay, skuii
€ Knientom banky, € oqHuM cy0'eKTOM.

InTepuer-6ankinr — [Iponykt banky s Haganas Kiientam mociyr TucTaHiiHOTO 00CIIyrOBYBaHHS
B Cucremi JIBO 3a nomomororo KaHajiB 3B’sI3Ky, BU3HaueHUX B JokymeHTallli Cucremu JIBO, Tta yepes Cait
banky. [Ipoaykt no3Bossie Knienty otpumyBatu IHpopmartiitai mocayru banky, mociyru 3 mepekasy KOIITiB 3
BUKOPUCTAHHSAM IUIATDKHUX pEKBi3UTIB KapTku Ta BHKOHYBAaTHM 1HIII Jii B paMKax TEXHOJOTI4HOI
dbynkuionansHocTi [IpoaykTy micns peectpanii KimienTa sk kopuctyBada y Cucremi JIbO ta ycmimHoi #oro
aBTeHTu(ikauii bankom mpu koxxuomy Bxozi B Cucremy /IbO uepes Caiit banky.

Indopmaniiini mocayru — nociyry, siki HamawThes: bankom Kiienty/[lepxkatento moao iHpopmarrii
npo cran CyOpaxyHky Ta KapTkoBoro paxyHky, akTyanbHuil ButpatHuii 6ananc no CyOpaxyHKy, BUKOHAHI
onepairii 3 Kaptkorw/CydbpaxyHKOM, TOIIO, TOCIYTH 31 3MIHU CTaHJIAPTHUX MapaMeTpiB BUKOpHCTaHHSI KapTku
(Hampukiam, 3MiHa ABTOpH3aliiHKX JIiMITIB, 3MiHa [1TH-koxy, BrmrouenHs/BiakmtoueHns ¢ynkmii 3DSecure,
bnokyBanus/Po36nokyBannst Kaptku Toro), 3rigHo 3 TapudHuME Tu1aHaM# BIATIOBIIHO 10 TIOPSIKY POOOTH
KonTakr-ienTpy, TexHomOriyHoi (yHKIIOHANBbHOCTI BianmoBigHuXx IlpoaykTiB (MoOinbHMI OaHKIHT,
[arepuerbankinr, SMS-banking) Tomo, Ta He nepeadaYarOTh MOKJIMBICTh 3MIHCHEHHS TUIATIKHUX OIeparii
(mepekasiB).

Kaprka «llIxoasipa» — Kaptka, emiToBana bankom Ha iM’s MaJIOiTHBOT Ta/ab0 HEMTOBHOMITHEOT 0COOH
Ha MIiJCTaBl BIANOBIAHOTO MHCHMOBOrO 3BepHeHHS KiieHta — omHoro 3 0OarbkiB, a00 YCHHOBHTENS,
OMIKYHAa/MKTyBalbHUKA (Jaji — 3aKOHHUU MpeACTaBHUK AUTUHU). [Ipu npomy BBaxkaeTbes, 1o KiieHt —
3aKOHHHUH MpPEeACTaBHUK TUTHHU O(OPMHB BIAMOBIAHI MpaBa HA PO3MOPSIKEHHS KOIITAMH, PO3MIIICHIMH Ha
KapTkoBoMy paxyHKy, Takiii MayloniTHii a00 HEMOBHONITHIA 0cO0l HUIIXOM MojaHHS baHky BinmoBigHOT
NUCHMOBOI 3asiBH Ha BHUITycK JlonaTkoBoi kapTku. Kaptka «lllkomsipa» 3aMOBISETHCS 32 YMOBH HasiBHOCTI Y
Knienta Oynp-sikoro [akery.

KaprkoBuii paxyHOK — MOTOYHHMI paxyHOK omepaiii 3a SKUM 3A1MCHIOIOTBCS 3 BUKOPHCTAHHSIM
Kaprok. bank npu Biakputti KapTkoBoro paxyHky BigkpHuBae ofHOYacHO BiAmoBigHuii CyOpaxyHok. 3a
KaprtkoBuMm paxynkom bank 31ilicHIOe 00J11K BCiX omeparliif 3a Bcima kapTkoBuMH [Ipogykramu npuadanumu
Kiientom B mexxax Ilakery npunbdanoro Kiienrom ynponos:x nii JloroBopy (Ha mifcTasi Oyab-sK01 KUTBKOCTI
oopmnenux 3asB-gorosopi). OkpeMuil aHamITHUHUA O0JIK omepariili 3a KO)KHUM KapTkoBuM [IpogykTom
3ailicHI0eThes bankoMm 3 BUkopucTaHHsIM okpeMux CyOpaxyHKiB, 3arajibHUN KOHCOJIIJOBaHUM OaaHC 3a SIKUMHU
nopiBHIOE GanaHcy o KapTkoBoMy paxyHKYy.

KBanidikoBana ejekTpoHHAa NMO3HAYKa 4Yacy — €JEKTPOHHI JIaHi, sIKl OB’ A3YIOTh 1HIII €JIEKTPOHHI
JlaH1 3 KOHKPETHUM MOMEHTOM 4acy JUIsl 3aCBIIYCHHSI HAsIBHOCTI IIUX €JEKTPOHHUX JIaHUX Ha 11eif MOMEHT Jacy.

KBanidikoBanuii esekTponnuii mignuc (naJji - KEII) — ynockoHaneHuil eneKTpOHHUHN TiANKC, SKAN
CTBOPIOETHCS 3 BUKOPUCTAHHAM 3aco0y KBajli()iIKOBAHOTO €JIEKTPOHHOTO MIANUCY 1 0a3yeTbcs Ha
KBaJTi(piKOBaHOMY cepTH(]IKaTi BIIKPUTOTO KIIIOYa.

KBanidikoBanuii ceprudikar Binkpuroro kiaoua (aani - Ceprudikar) — cepTudikar BiIKpUTOrO
Kiroua, sskuii Bugaetbcs  KHEJIIL.

Kaient — ¢izuuna ocoba (pe3uneHT abo Hepe3uaeHT), sika ykianae Jlorosip 3 bankom Ta BiakpuBae
PaxyHok.

KHEJII — xBanidikoBanuii HagaBau eneKTpoHHUX aoBipunx nocayr Ab « YKPI'ABEAHK».

Komicis — Baprictb mnocnyr, ki KileHT NOromkyerbcsi oOIUIad4yBaTH 3a KOMILUIEKCHE
po3paxyHKoBoKacoBe oocnyroByBaHHs bankom Paxynky Knienrta 3rigno ymoB mux IIpasun ta Tapudis, sxi
po3mimieHi Ha odimiitHoMmy Caiiti banky. Kowmicist 3a mociyru 3 po3paxyHKOBO-KacOBOTO OOCIYrOBYBaHHS
bankom Paxynky (Ilakety), BuUmyck/mepeBuIlycK OcCHOBHOI/momaTkoBux KapTtok Tta SMS-iHpopmMyBaHHS
PO3paxoBYEThCS y po3Mipax Ta B CTPOKH, 1110 BU3Ha4YeHi B Tapuduomy miani ta nux [IpaBunax. HapaxyBanus
3a3HAYCHUX KOMICIH BiIOYBAETHCS NUISIXOM XOJIYBaHHS CYMH BapTOCTI BIAMOBIAHUX MOCIYT Mo PaxyHKy, Ta



3a HasgBHOCTI Ha PaXyHKy IOCTaTHbOI CyMHM KOIUTIB (A1 CIUIATH BapTOCTI HOCIYT B MOBHIM cymi) —
B1JIOYBAETHCS CITUCAHHS

(crutata) BapTocTi mochyr uuiixom JleberoBoro mepeka3y komriB 3 Paxynky. Kowicii, siki BcTaHOBIEHi
TapupHuM miIaHOM 3a BUKOHAHHS olepauii 3 KapTkorw/PaxyHKoM, po3paxoBylOTbCS B MOMEHT BUKOHAaHHS
TaKoi omeparii Ta CucyrThes 3 PaxyHKy B MOMEHT BioOpaskeHHs BiANOBIAHOT omneparii mo Paxynky. ¥V pasi
HEJOCTaTHOCTI Ha PaxXyHKy cymMH KOIITIB 11 BUKOHAHHS oOmepalii 3 BpaxyBaHHSAM KOMicii, omeparii
Bigxuiserscs. KoMicist 3a 101aTKOBY MOC/Iyry - BapTicTh AOAATKOBOI MOCIYTH, sIKY KIli€eHT moOromKyeThes
oryiauyBaty 3riiHo ymoB 1ux IIpaBun ta Tapudis, mo posminieni Ha odiuiiitHomy Caiiti banky. Crincanns
Komicii 3a momaTtkoBy mociyry BigOyBaeTbes mUIsixoMm jaeberoBoro mepekasy 3 CyOpaxyHKy, 3a SIKHUM
3niicHIOEThCs 3aMoBieHHs: KimientoM JlonaTkoBoi mociyru abo 3 Oynp-skux inmmx CyOpaxyskiB Kiienra y
TepMiH, nependadennii Tapudamu. bank moxe BigmoButu KiieHty y HajmanHi JlogaTkoBoi mociayru y pasi
HepoctaTHOCTI Ha CyOpaxynky KiienTa (inmmx CyOpaxyHnkax KiieHTa) cyMu KOIITIB JIJIsl OTJIATH KOMICII.

Komnpomeraniss ocoducTroro kiaw4ya — Oyap—siKa HOJis, 110 Hpu3Benaa abo MOXKe MPU3BECTU 10
HECAHKI[I0HOBAHOTO JAOCTYMY 10 OCOOMCTOro KiIroyva.

Kpenur — rpomosi kxomru, o HagaroThess bankom KitieHTy Ha nmpua0aHHs TOBapiB/poOIT/IOCTYT ISt
3JI0BOJICHHSI NMOTPeO, HE IMOB’SA3aHUX 3 MIANPHUEMHHUIIBKOI, HE3AJICKHOI NpOo(dECciiiHOK AisSIBbHICTIO abo
BUKOHaHHSI 000B’S3KiB HAliMaHOTO TpAI[iBHUKA, HA YMOBaX MMOBEPHEHHS, CTPOKOBOCTI Ta IJIATHOCTI. Y IHX
[TpaBunax Bu3HaueHi yMoBU KpeluTHUX [IpoayKTiB, 1m0 nependayaroTh BUgady crnoxxusdyoro Kpeaury.

Jlimit Jlo3Bojienoro osepapadry (ado JlimiT) — MakcuMaabHa cyMa KOIITIB, Y Mexkax skoi KiieHT
orpumyBatume Kpeaut. Po3mip Jlimity BuzHadaeTbes bankoMm BignmoBiaHo a0 o6panoi Kmientom Ilporpamu
KPEAUTYBAHHS MICIs OI[IHKK KpeauTocrpoMokHOCTI KiienTa BigmoBimHo 10 BuUMor 3akoHy Ykpainu «llpo
CTIOXXHMBYE KPETUTYBAHHSD.

MiniMajbHuii 00cAr onmepauii aiasi HaacuJaaHHss SMS-noBinomiienb (1ani Takox — MiHIMaIbHUN
oOcsr omeparliii) - BcTaHOBJIeHUI baHkoMm MiHIManbHUIA po3mip omepatii 3a PaxyHkoM, mpo 31iHCHEHHS SIKOi
bank noBigomisie Kimienrta uuisixom Hajacunanas SMS-10BIIOMIEHb HA HOMEP MOOUIBHOTO TenedoHy B MEKax
npundanoro kiientoMm IIpogykry SMS-banking. I[Ipo BcTaHOBIEHHS/3MIHY 3HaU€HHS MIHIMAJIBHOTO OOCATY
omnepauii Ay HajgcuiianHs SMS-nioBiomieHb bank po3Mintye iHdopmariito Ha CaifTi.

MiniManbHul NoCTiliHMI 3aIMIIOK — ITOCTIMHA (HE3MiHHA) YacTHHA (PAaKTUYHOTO 3aJIMILKY KOIITIB Ha
Kaprui (#a BinnosigHoMy ii CyOpaxyHKy) nNpoTsroM Po3paxyHKOBOIO Micslid, sika JOPIBHIOE HAallMEHILIOMY
cepenl (haKTUYHMX 3aTUIIKIB KomTiB Ha CyOpaxyHKy Ha KiHEIlb KOXKHOTO JTHS Po3paxyHKOBOro MicsIs.

MinimMauabHii nuaTixk (momicsynuii miatixx no Kpenury) — po3mip momicsgaux 30008’ s13anb Kirienra
1010 TOTallleHHs YacTMHU 3aboproBaHocTi 3a JlimiTom Jlo3BojeHoro osepapadTy, sKi HiJIArarOTh
000B’sI3KOBOMY BUKOHAHHIO IIJISIXOM 3apaxXyBaHHS KOIITIB HA BiAnoBigHUN CyOpaxyHOK y CTPOKH, BU3HAUYEH]
yknazneHuM JJorosopom. Po3mip MiHIMabHOrO MiaTexxy po3paxoBYeThCs SIK IPOLEHTHA YacTKa B1 (PaKTUYHOL
3aboproBaHocTi 3a Jlimitom Jlo3BoneHoro oBepApadTy CTaHOM Ha l-e 4Mcio Micsls, ajle He MEHIIe
MIHIMaJIbHOT'O PO3Mipy, BCTaHOBJIEHOTO BianoBiaHOIO IIporpamoro KpeauryBanus. Po3mip Takoi npoueHTHOL
4acTKU BU3HA4aeThes [Iporpamoro KpeauTyBaHHS.

MiniMajabHuil moMicsiyHMi 000B’A3KOBUIl MJIATIK - pO3MIp MIOMICSYHUX 3000B’si3aHb KitieHTa
110710 MOTAIICHHsI YacTHHU 3aboproBanocti 3a JlimiTom J[o3BosieHOrO oBepapadTy, HapaxOBaHUX MPOIEHTIB
(3a HasBHOCTI), BUCTABJICHOI JI0 OIUIATH LIOJEHHOI KOMICIi (3a HasBHOCTI), K1 MIJUISTal0oTh 00OB’SI3KOBOMY
BUKOHAHHIO IUISIXOM 3apaxyBaHHs KOIITiB Ha BiaAnoBiaHui CyOpaxyHoK. CTpoku 000B’A3KOBOTO BUKOHAHHS
nioMics/YHUX 3000B’s3aHb KimieHTa 1mI070 moramieHHs 4acTUHU 3aboproBaHocTi 3a Jlimitom Jlo3BosieHOTO
oBepapadTy, HapaxOBaHMX IMPOLEHTIB (32 HASBHOCTI), BUCTABJIICHOI JO OIUIATH IIOJIEHHOI KoMmicii (3a
HasIBHOCTI) BU3HAUYAIOTHCS yMOBaMH ykiaaeHoro Jlorosopy ta BiamosigHoto I[Iporpamoro KpenutyBaHHS.
Po3mip MiHIManbHOTO MIOMICSYHOTO OOOB’SI3KOBOTO IIIATEXY PO3PAXOBYETHCS K CyMa MiHIMaIbHOTO
IUIaTeXXy, CyMmMa HapaxOBaHHUX TPOLEHTIB 3a KopuctyBaHHs Jlimitom Jlo3BojeHoro osepapadTy 3a
Po3paxynkoBuii Micslb, BUCTaBJI€HA 10 OIUIATH 10JIEHHA KOMICis (3a HagsBHOCTI) 3a o0ciayroByBanHs Kaptku
no CyOpaxyHKy Ha skuil BctaHoBieHo Jlimit Jlo3BoneHoro oBepapadry. Cyma MiHIMaIbHOTO HIOMICSYHOTO
000B’3KOBOTO IJIATEXKY MIOMICSIIS po3paxoByeThesi bankom Ta moBigomiisieTbest KimieHTy He Mmi3HIIIE APyroro
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OmnepartiifHoro AHs, HaCTYNMHOTO 3a |-M yHcIOM MicAls, HUIIXoM HajcuiuaHHs IloBimomienHns nHa Homep
MoOuTbHOTO Tenedony Kimienta. Y Bumanky HeCBO€4acHOTO moramieHHs MiHIMaJIbHOTO MIOMICSIYHOTO
000B’SI3KOBOTO IIATEXKY 3aCTOCOBYETHCS IITpad, AKIIO 1€ mepeadayeHo yMoBaMHu ykiazeHoro JloroBopy
ta/abo Tapuduaum mranom ta BianosigHoro [Iporpamoro KpenutyBanusi.

Mobinbanii 6ankinr — Ilpoaykr, mo nepenbaudae obcmyroByBanHs Kiienta B Cucremi JBO 3
BUKOPUCTAHHSAM IUIATDKHOTO 3aCTOCYHKY Ha MOOUIbHOMY IpucTpoi KiienTa (1o pexkomenaoBanuii bankom ta
npaiioe mij onepauiiHoo cucremoro 10S/Android). IlponykT no3Bonse Kimienty orpumysatu [Hpopmaiiiai
nociayru banky, mociayru 3 nepekasy KOIITIB 3 BUKOPUCTAHHAM IUIATLKHUX PeKBi3UTIB KapTku Ta BUKOHYBAaTH
1HII1 71T B paMKaxX TEXHOJIOTTYHOI GyHKIIIOHATBHOCTI [IpoayKTy micist 3aBaHTaKeHHS TIATIKHOTO 3aCTOCYHKY
Ha CBii MOOUIbHUE mpucTpiid, peectpamii Kimienra sik xopuctyBaua y Cucremi /IBO Tta ycmimmoi ioro
aBTeHTH(diKamii bankom npu koxxHOMY Bxoal B Cuctemy JIbO yepe3 miaTi>kKHUM 3aCTOCYHOK.

HaxonuuyBasubsna (omagna) Kaprka — Kaprka, 3a qonomororo sikoi KiieHT 3xificHioe oneparii Ha
yMoBax, Bu3HaueHuX I[lakerom «Pro-3amac»: Mae MOXUIMBICTh BUIBHOTO IOINOBHEHHS Ta BUKOPHUCTaHHS
KOIITiB, IX HAKONIMYEHHS, a TAKOK OTPUMYBATH IIPOLEHTH Ha 3AJIMIIKH KOIITIB Ha BiAnoBigHOMY CyOpaxyHKY
Ha CIHeIiaJbHUX YMOBax, IO NepeadadaroTh BHUKOPUCTAHHS ba3oBOi MPOLEHTHOI CTaBKH Ta IiBHINEHOI
IPOLIEHTHOI CTaBKH, PO3MIp, CTPOK Iii, MOPAJOK 3aCTOCYBAaHHS Ta 3MIHM SKHX BHU3HAYA€ThCS OKPEMUM
Tapuduaum mmanom Ta numu [IpaBriamu.

HecankuionoBana 3a0oproBaHnicts — rpoiiosa 3aboprosanictb Kiienra nepea bankowm, sika BUHUKae
B pe3yJIbTaTi MPOBEACHHS BUIATKOBUX orepalliii 3a CyOpaxyHKOM y 3B’SI3KY 3 THM, IO CyMa TaKUX ONeparii
nepesuiye po3Mmip BurpatHoro Oanancy 3a CyOpaxyHKOM, 30KpeMa, y BHIAJKax, KOJM olepauii
3MIHCHIOIOThCS 0€3 ABTOpH3allii, KOJIM pO3paXxyHKH 3a ONEpalisMUd BHKOHYIOTHCS Y BaJIFOTi, BIAMIHHINA Bij
BamoTu CyOpaxyHKy, y BUIIaJKaX TEXHOJIOTTYHUX 3001B TOILO.

Homep Mo06inibHOrO Te1epoHy — KOHTAKTHUI HOMEpP MOOLIBHOTO Tenedony, 3a3HadeHuit Kiienrom y
3asiBi-IOTOBOPI, 200, Y pa3i Woro 3MiHH, MOBiqoMIeHUH KITieHTOM MUISIXOM TIOJaHHS TUCHMOBOTO 3BEPHCHHS,
10 BHUKOPHUCTOBYETbCA 3 METOI0 BHUKOHAHHA 3000B’sA3aHb CTOpiH B yacTWHI 1H(GOPMYBaHHS HPO
Brpary/bnokysanns/Po3onokyBanus KapTtok, mpo cymu 3000B’s13aHb 3a yKiajgeHUM J[OrOoBOpOM, B YacTHUHI
inenTudikanii Jlep>xaresns npu iioro teneoHHOMY 3BepHEHHI /10 baHky, 30608’ s13aHb CTOpiH B YacTHHI OOMiHY
iHpopmariero mix vac rewepauii I[TIH-koxiB, mix yac BukoHaHHs omepauiil 13 BBeneHHsM OTII-napomnis, Ta
iHIIO1 iH(OopMalii, 000B’A3KOBOT A HaJEKHOro BUKOHaHHS CTOpoHaMH yMOB ykiajaeHoro [loroBopy Tta
BUMOI UYMHHOI'O 3aKOHOAaBcTBa YkpaiHu. Takuit Homep TenedoHy BBakaeTbcss CropoHamu JloroBopy
ocHOBHMM. KitieHT MO)ke BUKOpUCTOBYBaTH 1HIINHN aoaatkoBuii Homep MobOinbHOTO TenedoHy A Iiaei
oTpuMaHHs SMS-TOBiJIOMJIEHb PO BUKOHaHI omepauii 3 BukopuctaHHsM Kaprox B mexax IIpoaykty
SMSbanking.

Onanopa3zoBuii nudposuii napois (OTP-nmapoab) — maponb 0AHOPA30BOI Ail, SIKUN aBTOMAaTUYHO
reHepyeTbes Ta gocTaBiseTbes bankom Kiienty - kopucryBauy cucremu /IbO 3a nonomoroto Iloijtomiiens Ha
ocHoBHMI Homep MmoOinbHOro tenedony KiieHTa Ta BUKOPHCTOBYETHCS OCTaHHIM JUIsl HiATBEPIKEHHS
onepaiit/aiii B Cucremi JIbO Ta/abo omepartiit 3 KapTkoro B crcteMi eleKTpOHHOI KoMmepilii (depe3 Mepexy
Iatepher).

OnepauiiiHuii 1eHb — J€Hb, MPOTATOM SKOTO baHK 3MdiiCHIOE CBOIO MiSUTBHICTH, HEOOXINHY IS

BUKOHAHHS IUIATDKHUX OTmepaiii, koiau baHk 3rigHO 3aKOHOJABYMX akTiB YKpaiHu (B TOMY YHCII
HOpPMAaTHUBHOINPaBOBUX akTiB HarionansHoro 6aHky Ykpainu) 3ailicHIOE omneparlii 3a qopydeHHaMu Kiienta.
Kanennapna nata OmepauiifHOro AHS BHU3HAYA€ThCS 3 ypaxyBaHHAM BHUMOI HOPMAaTHBHO-TIIPABOBUX AaKTIB
HamionansHoro 6anky Ykpainu ta npaBui CHcTeMH eeKTpOHHHX IutaTexiB HamionansHoro 0anky YkpaiHu
(CEID).
Omneparriiinum qHeM baHKy € Oyab-sSKUi BUX1THUHN, CBATKOBUN YU HEPOOOUMid IeHb, KO [InaTixai oneparrii
3nificHIolOThcs KiieHToM 3a jmomomororo 3aco0iB AucTaHLiiHOI KomyHikamii abo Ilmartikui omepaii
3MIMCHIOIOTHCS baHKOM B aBTOMAaTH30BaHOMY PEXMMI BIAMOBITHO J0 3aKOHOJABCTBA YKpaiHU Ta/a00 SKIIO
3nificHeHHs [InmaTiKHUX omepaliii B BUXiIHUM, CBATKOBUH 4YM HEpoOOYMH JeHb MpsMO mepeadaueHe B
ykiagenux 3 Kiienramu norosopax.



OnepauiiiHuii yac — yacTHHA ONEPAIiTHOTO JHS, MPOTATOM SKOi MPUIAMAIOTHCS TUIATIKHI IHCTPYKIIT
Ta 1HCTPYKII HAa BIIKJIMKaHHA. TpUBAIICTh OMEPAIIHOTO Yacy BCTAHOBIIOETHCS BaHKOM caMOCTIHHO Ta
3aKPITUTIOETHCS HOTO BHYTPIIIHIMU JTOKYMEHTAMH.

OcHoBHa kaptka — Kaptka, mo BignoBigHo a0 1mux I[IpaBun emitoBana Ha iM’s KiieHTa B Mexax
[poxyxry/Ilakery.

OcolucTnii KJII0Y — rapaMeTp alropuTMy aCUMETPUYHOIO KpUITOrpadiyHOro NepeTBOPEHHS, SKUI
BUKOPUCTOBYETHCS SIK YHIKAJIbHI €JIEKTPOHHI JJaHl [l CTBOPEHHS €JIEKTPOHHOrO MIAMUCYIOCTYIHUN TUIBKU
[lignucyBauy, a TakoX y LUISAX, BU3HAYCHUX CTaHAApTaMU Ui KBaliikoBaHuX cepTU(IKATIB BIIKPUTHX
KITIOYiB.

OcobucTuii naposnb — Bigomuii Tinbku Kiienty-kopuctyBauy Cucremu J{BO Habip udp, aitep ta/abo
CHUMBOJIiB, 1110 Pa30M 13 iMEHEM KOPUCTyBa4ya BUKOPUCTOBYEThCs i1 aBTeHTHdiKalii Kiienta y Cucremi J[BO.
[Ticnsa peectparnii kopuctyBada y Cucremi IbO Ha Homep mobineHoro tenedony KopucryBaua HagxonuTh
SMS-noBinomnenns 3 OTP-naponem, sikuii mmigsrae 000B’ 13koBiH 3MiHI Ha OCOOMCTHIH TAPOITh MICIIS IEPIIOTO
Bxoay KopucrtyBaua y Cucremy J1bO.

IMaker — Habip IlpoxykTiB Ta mocmyr, Bu3HaueHni TapudHUMHU TUTaHAMH, SK TPaBHIIO, 00’ €THAHUX
CHUIBHOIO BapTICTIO, 10 mnependavae Bupady KaprTku, BIZKpUTTS Ta cynpoBo/ukeHHs CyOpaxyHKYy,
nigkmodeHas 10 SMS-banking ta ymoBu orpumanns KiienToMm iHmmx cymnposimaux Ilpomykris/mociyr B
Meax Ta 1nosa mexxamu [lakery.

IMMacnopT cno:kuB4YOro KpeautTy — iHdopmaris, mo Hamaerbecs KiieHTy 10 MOXAaHHS HUM
3asBuoroBopy i3 3amoBieHuM JlimiTom Jlo3BosieHOTO OBepApadTy y MOPSAKY Ta 3a (OPMOI0, BU3HAYCHUMHU
3akoHoM Ykpainu «IIpo crioxuBue KpeIuTyBaHHD.

IlepeBi3HuK — KoMmmaHisA, siKka 3MiCHIOE aapecHy noctaBky Kaprok Kiientam banky Ha migcrasi
yknaneHoro Mixk bankowm Ta [lepeBizHHKOM JOrOBOpY Ta Ma€ BCi HEOOX1H1 JTiIeH311 (103BOJIN) HA TIEPEBE3CHHS
3TiJTHO YUHHOT'O 3aKOHO/IaBCTBA YKpaiHu.

Ilepconanbuuii inenTudikauiiinuii Homep (IIIH-kox) — cekperHmii udpoBUi KO, MOTPIOHUHN IS
€JIEKTPOHHOI 11eHTH(]ikamii HanexxHoro Jlepxarens mia yac 37iiiCHeHHs onepaiiii 3 BUKOpUCTaHHAM KapTku.
[TIH-kox mosxe HamaBatucs [epxkarento y cneriaasHoMy kouBepTi (nami — [TIH-kouBepT) abo reHepyBartucs y
npolenypax, Bu3HaueHuX umu [IpaBunamu.

HinnmucyBa4 — ¢izuuHa oco0a, sika CTBOPIOE €IEKTPOHHUM i IITHUC.

Ilineroemii mepiox — ne mnepiox kopuctyBaHHs Jlimitom Jlo3BoneHoro oBepapadTy, Ha SKUH
BCTAHOBJIIOETHCSI OKpeMa 3HI)KEHA MPOLIEHTHA CTaBKa, pO3Mip sIKOi 3aTBEp/KYeThbcs baHKOM Ta BU3HAYaeThCs
BianoBiaHoo IIporpamoro kpenutyBaHHs. IlinbroBuil mepiog MNOYMHAETBCA Yy JAaTy BHUHUKHEHHA
3aboproBaHocTi 3a JIlimitom J{o3BosIeHOTO OBepApad Ty Ta TPUBAE 10 JaTH MOBHOTO MOTAIIEHHs 3a00proBaHOCTI
3a BianoBigHUM CyOpaxyHkoM PaxyHKy (BKIIFOUHO), ajie HOTO TPUBAIICTh HE MOXE TIEPEBUIIYBATH TPAHUYHOL
KIJIBKOCTI JIHIB, BcTaHoBNeHOi IIporpamoro kpeautyBanHs. [Iporsrom crpoky naii Jlimity Jlo3BoseHOro
oBepapadTy 3a BinnoinHo [IporpamMoro KpenuTyBaHHS MIOpa3y MiCIs MOBHOTO MOTAIIEHHS 3a00proBaHOCTI
3a Jlimitom Jlo3BojeHoro oBepapadTy Ta NpU HACTYTHOMY BHMHHUKHEHHI 3a00proBaHOCTI IMOYMHAETHCS
HacTynHui [limeroBuii mepion. MoxuuBicth BukopucTaHHs Kiientom I[limeroBux mnepiofiB 3a oOpaHuM
kpenutHUM [IpoxykToM BuzHavaeThest [Iporpamoro KpenuTyBaHHs, 3a3HAUYCHOIO y 3asB1-10TOBOPI.

IlnaTizkaa iHcTpyKUis — po3nopsykeHHsa Kiienra (abo y Bumagkax nependaueHUX JOTOBOPOM Ta/abo
BUMOTAaMHU 3aKOHOJIAaBCTBA IHINOT OCOOM-iHINIaTOpa IUIATDKHOI omeparlii) Hagane banky, sk HagaBady
TUTATDKHUX TOCIYT, 11010 BUKOHAHHS AT kHOI oneparlii. @opma [lnatiHoi iHCTpYKIIii BiAMOBITa€ BUMOTaM
JI0YOTO 3aKOHO/IaBCTBA YKpaiHU Ta HOPMAaTUBHO-TIPAaBOBHM akTaM HartionanpHOTO OaHKy YKpaiHu.

IlnaTizkaa kaptka (KapTka) — eeKTpoHHUI M1aTiKHUK 3aci0 Y BUIVIA/I €MITOBAHOI B yCTAHOBJICHOMY
3aKOHOJIABCTBOM Y KpaiHU MOPSIKY IUTACTUKOBOI YH 1HIIOTO BHILY KapTKH.

bauk ewmitye Kaprku Ilnatixaux cucrem Visa International Service Association/MasterCard
International Inc./UnionPay International (mami — Visa/MasterCard/UnionPay) ta HarioHanbHO1 miaTixHOT
cucTeMHU «YKpalHChKHH aTiKHuM npoctipy. [1ix repminom «KapTka» y iux [IpaBmimax maroTbcs Ha yBasi yci

€JIGKTPOHHI IUIATIXHI 3aCO0M, 110 BUKOPUCTOBYIOThCA KitienTtoM Ta JloBipeHMMu ocobGamu Al 31iHCHEHHS
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onepauii 3a KaprkoBum paxynkoMm. ITonsarrs «Kaprtka» Bkmouae B cebe moHATTS «OCHOBHA KapTKay,
«JlomaTtkoBa kapTKa», «CMapT-KapTKay.

Omnepanii Ta HazaHHs nociayr 3a KapTkor 3aiHCHIOIOTBCS Ha yMOBax 3aTBepkeHoro baHkom
ITponyxry/IlakeTry 3 ypaxyBaHHSM L[LJIbOBOTO BUKOPUCTAHHS KOILTIB.

Inarickna cucremMa — cucreMa I BUKOHAHHS IUIATDKHUX —omepamid 13 (GopMamsHUMHU Ta
CTaHJAPTU30BAHUMH JIOMOBJIEHOCTSAMHU 1 3arajlbHUMU MPaBUJIaAMU MK YYaCHUKAaMU IJIATI)KHOI CUCTEMHU.

IlnaTizkHa cxeMa — yMOBH, 3TIHO 3 SIKUMH 3[1HCHIOIOTbCA omnepalii 3 BUKopuctaHHaM Kaprtku.

JleGeToBa uaTixHA cxema mependadae 3iiCHEHHS TUIATIKHUX Olepaliid 3 BUKOpucTanHsaM KapTok B
MeXax 3aJMIIKY KOIITIB, 0 001ikoByOThcs Ha CyOpaxyHky KiieHnra.

JleGeToBO-KpeiMTHA TIATiKHA cXeMa Tependadae 3A1iMCHEeHHS IIATKHUX OTepaliii 3 BAKOPUCTaHHSIM
KapTok B Mexax 3aJIMIIKy KOIITIB, 10 00MKOBYIOThCS Ha CyOpaxyHky KiieHTa, a K10 iX HeI0CTaTHRO a0
HEMae, TO 3a paxXyHOK HajxaHoro bankom Kpenury.

Kpenutha miari>kHa cxema nepeoayae 3A1HCHEHHS IIATIKHUAX OMepalliid 3 BUKOpUCTaHHIM KapTok 3a
paxyHOK KomTiB, Hajanux Kiienty bankom y Kpenur.

InaTixkHe NOBiTOMJIEHHS — CYKYITHICTh IaHUX B €JIEKTPOHHIH (POPMI, Ha MiCTABI SIKUX 3A1HCHIOIOTHCS
po3paxyHKH 3a omnepauito 3 KapTkoro, 1110 BU3Hauae BHJI onepalii Ta CyMy KOIUTIB, Ha sIKy BOHa BUKOHaHa,
inentudikanivini nani Emitenra, ExBaiipa Ta iHIIi gaHi, BU3Ha4eHi npaBuwiamMu [naTixHOT cucTemu.

IlnaTizkHui 32CTOCYHOK - porpaMHe 3a0e3MeUeHHs, 110 1a€ 3MOTY KOPUCTYBady iHIIIOBATH IIATKHY
OTepaIlito 3 paxXyHKy MJIaTHUKa (y TOMY YHCII1 32 JOIMOMOTO0 TUIATKHUX IHCTPYMEHTIB) Ta/abo 3A1HCHIOBATH
1HIII omeparii, mepeadadeHi TOroBOPOM 3 HaJlaBaueM IUIATIKHUX MOCITYT.

IInatixkuuii iHCTPpyMEHT - mepcoHamizoBaHUM 3acid, mpucTpiii Ta/abo Habip mnpouexyp, IO
BiJIMTOBIIAFOTh BUMOT'aM 3aKOHO/IaBCTBA Ta orokeHi Kimienrom 1 bankowm it Hagarss [1naTi>kHOT iHCTPYKITIi.

IToB’s13ani 0codu — 11e rOpuaMYHI Ta/ab0 (i3udHI 0COOU, BITHOCHHH MIX SIKHMH MOXXYTh BILUTMBATH Ha
YMOBH YH €KOHOMIYHI Pe3yabTaTH iX AISUIBHOCTI UM A1SUTBHOCTI OC10, IKUX BOHH IIPEACTaBISIOTH. [1oB’ a3aHMU
no BigHomeHHIO 10 Ab «YKPI'ABBAHK» ¢izuuammu ocobamu BianoBigHO HOopM [1oaTKOBOTO KOAEKCY
VYkpainu € nocanosi ocoon Ab «YKPI'ABBAHK» (I'onosa [Ipasninus banky Ta #oro 3actynHuku, ['onoBHUiA
Oyxranrep, unenu IIpasninnas banky, ['onoBa Ta unenn HarnsnoBoi paau banky), a Takox 4jaeHH pOAMHU
nepepaxoBaHUX TMOCaZAOBUX 0OcCiO (4onoBiK (ApyxkuHa), OaThbku (y TOMY YHCII YCHHOBIIOBadYi), MiTH
(TIOBHOJIITHI/HETIOBHOJIITHI, Y TOMY YHCJI1 YCHHOBJIEH1), TOBHOPI/IHI Ta HETIOBHOPIIHI OpaTH 1 CECTpH, OMIKYH,
MIKJTYBaJbHUK, TUTHHA, HAJ] SIKOIO BCTAHOBJICHO OITIKY UM MIKJTYBaHHS.

IloBinomiiennss — BianpasieHHs bankom Ha HoMmep MoOiTbHOro Tenedona KiieHTa TEKCTOBHX
NOBIIOMJIEHb PO IPOBEAEHI IUIATIXHI omepanii, iHpopMaliiHUX MoBiIOMIIeHb Bin baHky, B ToMy umcii
MIOBIJIOMJIEHb PEKJIAMHOr0 Xapakrepy. BinmpaBineHHs 3a1HCHIOETbCA 3a JOMOMOIOK MOCIYT OIepaTropa
MOOITBHOTO 3B’A3KYy, 1HIIMX MOOUIbHHX Ta Web cepBiciB (30kpeMa, ane He BHKIO4YHO Viber, Telegram,
WhatsApp Ta iHIIi), B T.4. 3 BUKOPUCTAHHAM MOOLIBHOIO J0JaTKy baHKy, BCTAaHOBJIEHOTr0 Ha MOOUIbHOMY
npuctpoi Kiienta. [ToBinoMieHHss MOXKYTh po3cuiarucs y popmari SMS-noBigomiens, Push-noBinomiiens ta
IHIIMMH peali3oBaHUMU B baHKy TeXHIYHUMU 3aco0amu.

Ilonist npunuHeHHs - 1ie Oy/b-sKa 3 HACTYIHUX MEpeNiYeHuX Mo, o BiAOYINCH MIiCs YKIadaHHs
MK cTopoHamu JloroBopy, a came:

- "HenoBepHeHHs Kitientom cymu Kpenuty y TepMmiH, BcraHoBieHHH JloroBopoM;

- mpexa’siBIeHHS baHKOM BUMOTH PO TOCTPOKOBE NMOBEpHEHHs Kpenury;

- 3BepHEHHs baHKy 3 M030BOM PO JOCTPOKOBE CTATHEHHS KpeauTy, y ToMy YHCIi, HUIXOM 3BEpHEHHS
CTSTHEHHsI Ha MalfHO.

Mocayra DCC (Dynamic Currency Conversion) — «IuHaMi4Ha KOHBEpTAIlisl BaJIOT») — 1€ HAJaHHS
Toproguem JlepkaTearo MOKIMBOCTI BHOOPY BAJIFOTH orepartii (30KpemMa rpuBHIi), IpH 3A1MCHEHH1 omeparrii 3a
MeXaMu Y KpaiHH.

IloTouHuMii paxyHOK - paxyHOK, IO BigKkpuBaeThcsi bankom KitieHTy Ha MOTOBIpHIN OCHOBI ISt
30epiraHHs rpomel i 3MiHCHEHHS IUIATDKHUX OIepaliid 3a JOMOMOIOI0 IJIATDKHUX IHCTPYMEHTIB (KpiM
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[Torounux paxyHKiB, orepauii 3a SKUM 3AIHCHIOIOTHCS 3 BUKOpUCTaHHAM KapTok Ta BIIKPUTHX B paMKax
noroBOpYy B3aemofii 3 JlepkaBHOW cremianizoBaHa ¢iHaHcOBa ycTaHoBa «JlepxkaBHuil (DOHI CHIpUSHHS
MOJIOIKHOMY JKUTJIOBOMY OYIIBHUIITBY» Ha MiZICTaBI OKPEMO JIOTOBOPY YKIIQJACHOTO 3 (hi3MYHOI0 0CO00I0)
BIJITIOBIJTHO 10 YMOB 11b0T0 JIOroBOpY 3riIHO 3aKOHO/IaBCTBA Y KpaiHH.

IIpuzynunenHst oo6ciayropyBanHsi B Mexkax Ilakery — OnokyBaHHs Bcix IlmaTikHuX KapTok
BunymeHux 1o CyOpaxyHnky Ilakery, y pasi Heciatu KiieHToM BaprocTi mociyr baHKy y CTpoku Ta Ha
yMoOBax, BU3HaueHUX Tapupuumu tuiaHamu banky. BigHoBienHs oOciyroByBaHHsS B Mexax Ilakery
BiZIOyBa€eThCS Micis 3apaxyBaHHs Ha PaxyHOK KOWITIB B pO3Mipi, TOCTaTHBOMY JJISl CIJIATH BApTOCTI MOCITYT
banky 3a o0cnyroByBanHs PaxyHky B TOBHOMY 00Cs3i.

IIpoBaiigep - BiAMOBITHA KOMITaHisl, sKa € BIaCHUKOM [1maTi>KHOTO 3aCTOCYHKY - KommnaHist Google
Ireland Limited, mo € mnocrauansaukom CepBicy Google Pay; kommanis APPLE DISTRIBUTION
INTERNATIONAL, mo € nocravansuukom Cepsicy Apple Pay; kommanis Garmin International, Inc., mo €
noctadaibHuKOM Ceppicy Garmin Pay; kommanis Xiaomi 1o € nocradaabaukoMm Cepsicy MiPay; kommaHis
SWATCH, mo € nocrauansaukoMm Cepicy SWATCHPAY; a6o inmii kommanii — nmoctadagbHUKH CepBiciB
MOOITEHUX TIIATEKIB.

IIporpama KpeanTyBaHHs — 3aTBEp/)KEHUI YIIOBHOBa)KEHUM KOJIET1aJIbHUM OopraHoM baHky nepeik
napamertpiB Kpeaury, B Tomy umncni y Burisai [lacopry 0aHKiBCBKOTO MPOIYKTY, IIOJO YMOB HAJaHHS,
CYIpOBOJUKEHHs Ta noBepHeHHs Kpeauty y ¢opmi JlozBoneHoro oBepiapadty, [KHi, pasoM 3 IUMHU
[IpaBwiamMu, TOBHOI MIpOI0 BH3HAYa€ BCi JIOCTaTHI yMOBH OaHKIBCBKOTO KpeauTHOro IIpomykry 3
BUKOpUCTaHHAM KapToxk.

IIponos:xenuii CTpok 30epiraHHsl KOIWITIB - Tepiod Ha SKUH NpoAoBxKyeTbes CTpok 30epiranHs
Jlerio3uTy, MO0 SKOTO 3TiAHO 3 YMOBaMy 0aHKIBCHKOTO BKJIATy TeperdaueHa MOKIMBICTD ABTOITPOJIOHT ALl
[Tapamerpu Ta nopsaok IIponosxkenns CTpoky 30epiraHHsi KOLITIB BU3HAYalOThCsl YMOBaMH OaHKIBCHKOIO
BKJIaay Ta mumMu IlpaBumamu.

IIpoaykT — neBHa GaHKiBCbKa Iociayra abo KOMIUIEKC MOCHYT, 00’€IHAaHUX 3a BIACTUBOCTSAMH, 10
HajnaeTbess bankom Kiienty Ha ymoBax nux [IpaBui, Mae BiIacHiI XapaKTepUCTHKH, OCOOJIMBOCTI, TapaMeTpH,
30KpemMa, I[IHOBI, Ta YMOBU MPOJAXKY 1 CYyPOBOKEHHS TOIIO. baHKk Moke 00yMOBIIOBATH MPOAAXK MEBHUX
[TpoayKTiB BUKIIIOYHO Y KOMIUIEKTI 3 IHIIMMU cynpoBifHUMHU [Iponykramu Ta/abo [logaTkoBUMHU MOCIyramMu
naptHepiB banky. ¥V Takomy Bumanky kuibka cynpoBigHux IIpoaykris/mocnyr o0’ennytotees y Ilaker, ans
AKOro baHKOM BCTaHOBIIOETHCS OKpeMma 3araibHa BapTicTh (Tapud). Ilepenix IIpoaykris/IlakeriB, BMICT
[TakeriB, Ta 1XH1 XapaKTEpUCTUKH /IapaMeTpU 3aTBEPKYIOThCcsl bankoM, onpuitoHiooThes Ha Caiiti banky
(3okpema, B Tapu¢nux mianax, [Iporpamax KpeauTyBaHHsS) Ta IOCTIHHO OHOBIIIOIOTHCS BIIMOBIIHO 0
PUHKOBHX YMOB. baHK po3po0iisie Ta 3aTBepKye KapTKoBi [IpoykT 3 ypaxyBaHHSM IIIbOBOTO BUKOPHCTAHHS
KOIIITIB, 30KpeMa:

- JUId pO3paxyHKIB 3a MOTOYHUMHU NOTpedaMu;

- IS 3apaxXyBaHHS Ta BUIUIATH (ajie HE BUKJIOYHO) CyM 3apoOITHOI IJIATH Ta MPUPIBHIHUX 1O HEi
BUIUIAT (CTUMEH[il, TPOIIOBOI JOMOMOTH, IHIIMX BHILIAT), IO HAAXOIATh 10 baHKy Ha ymoBax
ykiazneHux JloroBopis oocimyroByBanHs 3apriaTHoro [Ipoekry;

- JUId 3apaxyBaHHS Ta BUIUIATH (ajie He BUKJIIOYHO) CyM MEHCIi, TPOIIOBOi JONOMOTH Ta/ab0 1HIIMX
nepea0ayeHnX 3aKOHOM COIlaIbHUX BHILIAT, 110 HaaXosaTh a0 banky Bin opraniB IleHciiiHoro
dbouny Ykpainm abo opraniB MiHicTepcTBa COIIabHOI MOMITUKA YKpaiHM Ta IHIIUX OPTaHIB
COLIAJIBHOT'O 3aXUCTYy Ha Mi/ICTaBl YKJIa/IeHUX JOTOBOPIB;

- JUId HAaKOTIMYECHHS T'POIIOBHX 3a0IIA/DKCHb Ta OTPUMAaHHS MPOIEHTIB 32 TAKMMH HAKOWYCHHSIMHU
(aye HE BUKIIFOYHO), TOIIIO.

bank Ttakox po3poOisie Ta 3aTBepakye KpeauTHi [IponykTH, mo mnepenbdadyaroTb KOMILIEKC YMOB
Ha/laHHS Ta BUKOpPUCTAaHHS KITIEHTOM KpEeTUTHHX KOIITIB B PaMKaxX KOPHCTYBaHHS OOpaHUM KapTKOBHM
IIponykrom.

PaxyHok — [lemo3utHuii paxyHok, [lorounuii paxyHok, KapTtkoBuii paxyHok Biakputuii Kiienty Ha

YMOBax yKJaaeHoro JoroBopy s Horo BIacHUX MOTPeO, 10 HE MOB's3aHi 13 3A1HCHEHHSIM MiAMPUEMHHIIBKOI,
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1HBeCTHUIIIIHOT a00 He3anexxHOo1 mpodeciitnoi aissbHOCTI KimieHnTa. PaxyHOK BiIKpUBAa€EThCA MMiJ] Yac MpUI0AHHS
Kiientom [IponykTy Ha miacTaBi opopMIIeHOT HAUIS)KHUM YHHOM 3asiBU-IOTOBODY.

PeasibHa piuHa NMpoOULEHTHA CTABKA — 3arajbHI BUTPATH 3a CIOXHUBYMM Kpeautom, BHpakeHi y
IPOLEHTaX PIYHUX BiJ 3arajbHOro po3mipy Bunanoro Kpenury.

Peectpauis y Cepsici — npouenypa naganus [epxareneM iHpopmauii npo oro Homep tenedony i
IHIIUX TTapaMeTpiB, HEOOX1THUX VIS IXHHOTO BUKOPHUCTAHHS MPH 3A1MCHEHHI MepeKa3y 3 KapTKU Ha KapTKy 3
Bukopuctanusm Cepsicy VISA ALIAS.

Pernament KHEJ/III — noxkymeHT, 110 BU3HA4Ya€ OpraHi3auliiiHi, TEXHIYHI Ta IHII YMOBHU AisITBHOCTI
KHEIIT mix wac naganus EJII1, sxuit po3mimenuii Ha Pecypci KHE/III. Pecype KHEIII — odimiiina Be6—
cropinka KHE/III, mo 3HaxoauThes 3a mocunanusaM: https://qca.ukrgasbank.com.

Po3paxynkoBa BajioTa — BanoTa, y skiil [lnari>kna cuctema npoBoauTh po3paxyHkH 3 bankowm 3a
IUIATDKHOIO orepartiero. Po3paxyHkoBa BalioTa BU3HAYA€THCA JOTOBOPOM, YKIIAJEHUM MDK IUIATLKHOIO
opranizarieto [Tnarixkaoi cuctemu Ta baHkowm.

Po3paxyHnkoBuii Micsilb — TIEpioJl 3 MEPIIOTO MO OCTAaHHIM KalleHIapHUW JeHb Micsms. [leprmii
Po3paxynkoBuii Micsnp 3a koxHEM [IpomykTom/IlakeToM MOYMHAETHCA 3 AATH MPUIMAHHS 0 BHUKOHAHHS
BIAMOBIAHOI 3asBU-IOTOBOPY, oOcCTaHHI Po3paxynkoBuii wmicsibs 3a koxHHM [Ipomyktom/IlakeTom
3aKIHUY€THCS Yy IaTy 3aKpUTTA BianoBigHoro CyOpaxyHKy.

Po3paxyHok 3arajibHOi BapTOCTi KpeIuTy Ta peajbHol piYHOi NPOLEHTHOI CTABKHU 32 10r0BOPOM
npo cnoxuBunii kpeaut (a6o Po3paxynok no Kpeaury) — indopmartis, 1o Hagaetbes KiieHTy BiAMIOBIIHO
JI0 BUMOT HOPMAaTUBHO-NIPaBOBUX akTiB HarmionaneHoro 6anky Ykpainu y pasi Bumaui Kpenury Kiienty (y
[TacniopTi CIOXKUBYOTO KPEAUTY Ta Yy 3asiBi-JOTOBOPI).

Caiit bBanky — odiniiina ctopiaka Ab «YKPI'A3SBAHK)» B Mepesxi iHTepHET 3a eIeKTPOHHOIO aJIPECOI0
www.ukrgasbank.com.

Cankuiiinuii nepesik Paaum HamionanabHol Oe3nexku i 000opoHH Ykpainm (najgi — caHkuiiHMA
nepesqik PHBOY) - nepeinik oci0, CTOCOBHO SIKUX 3aCTOCOBaHI CIeliaIbHI eKOHOMIYHI Ta 1HII 00MeXyBallbHI
3ax0/M (CaHKIIIT) BIAMOBIIHO 10 cTaTTi 5 3akoHy Ykpainu «lIpo caHKIii».

CepBic Mo0inbHMX mJaTexkiB - cucreMa MOOUIBHMX IJIaTexiB po3poOiena Ilpomaiinepom, sika
JI03BOJIsIE 3/1MCHIOBATH PO3pPaxyHKHM 3a TOBApPH Ta MOCIYTH 3a JOINOMOIOI MOOUIBHOTO MPUCTPOIO, SIKHUM
npairoe Ha tiathopmi Android/IOS/Garmin/tomo. Ommata BinOyBa€eThCs 4epe3 BIAMOBIIHUNM TOMATOK 3
BUKOpuUcTaHHsAM TexHozorii NFC.

Cepsgic VISA ALIAS — cepsic 1151 nepeka3y KOLITIB MIXk KJIIEHTaMH 32 JIOTIOMOI' 00 HOMepy TesedoHa,
po3pobnenuii Visa International.

Cucrema JIBO — cucrema aucTaHuifHOro 6GaHKIBCHKOTO OOCIYTOBYBAaHHS SIK CYKYHHICTb TEXHIYHMX
3aco0IB Ta MporpaMHOro 3abe3medyeHHs, BIpoBajkeHa B banky, mo mo3Bosise KiieHTy aucTaHiiHO 3a
JIOTIOMOTO0 KaHaTiB 3B’s3Ky, BU3HadeHUX B JokyMmeHTtauli Cucremu [IBO (30kpema, yepe3 crnemiajbHUN
MOOIJTBHUI J10/1aTOK, BCTAHOBJIEHUH Ha MOOUTbHOMY npucTpoi Kiienra, abo yepe3 Caiit banky abo nogatku
napTHepiB baHky), KopucTyBaTucs BiANOBIAHUMU OaHKiBChbKUMH [IpoaykTamu, oTpumyBatu nociayru baHky,
nependaueHi Takumu [lponykramu, 30kpema, [HpopmariitHi mOCAyry, MIATIKHI TOCIYTH, TOCTYTH BIAKPUTTS
KapTKOBUX paxyHKIB/ 3amoBieHHS [ImaTLKHMX KapTOK B THOPSAAKY Ta Ha yMoOBax, NependadeHux LHUMU
[IpaBunamu.

Cmapr-kaptka — Kaprtka, emiToBana g0 KapTkoBoro paxyHky Ha mifcTaBl 3BepHeHHs KiieHTa, 3a
noromororo sikoi KilieHT Mo)ke BHKOPHCTOBYBATHM KOIITH 3a BCiMa MNpHeTHAHMMU 10 CMapT-KapTKu
[Tponykramu ta [lakeramu (Cy6paxynkamu). [IpaBunamu banky nependauena MOXIHMBICTh KOPUCTYBAHHS
Knientom He Oinbl, HiX ofHI€l0 CMapT-KapTKOIO B MeKax OOCIIyroByBaHHS BCiX KapTkoBux lIpoaykTiB Ta
[TaketiB. Bunyck CmapT-kapTku € HEOOOB’SI3KOBUM Ta BUKOHYETbCS BaHKOM 3a BIANOBIIHUM 3BEpHEHHSIM
Knienta. 3amoBnenHss CMapT-KapTKU MOXKIIMBE 32 YMOBH SIKIIO 1€ iepeadaueHo ymoBamu [Iponykry.

CneuialbHUil PaxyHOK - TMOTOYHHMH paxyHOK i3 CHELIaJbHUM pPEXUMOM BUKOPUCTAHHS, SKUH
BikpuBaeThcsi bankom JleknapaHTy BiJMOBIIHO J0 BUMOT YMHHOTO 3aKOHOJABCTBA YKpaiHW ISl IIUICH
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OJTHOPA30BOro (CIEeLialbHOr0) MOOPOBUIBHOTO JEKJIapyBaHHS [UId 3apaxyBaHHS TIpOIIOBUX KOILITIB Y
TOTiBKOBIi# (hopMi B HAITIOHAJIbHIN Ta IHO3EMHHUX BAJIIOTaX, 0AHKIBCHKUX METaJiB 3 ()i3UYHOIO MOCTABKOIO.

Coniaabna/llenciiina kaptka — Kaptka, emiToBana bankom i 3apaxyBaHHSI CyM IEHCi Ta/abo
TPOIIOBOI JOTOMOTH, IO HaaxoAsaTh no banky Bim opraniB IlenciiiHoro ¢onay Ykpainu abo opraniB
MinicTepcTBa COLiadbHOI MOJMITUKH YKpPAiHU Ta IHIIUX OPraHiB COLIAIBHOTO 3aXUCTY Ha Mi/ICTaBl YKIAJAEHUX
JIOTOBOPIB, Ta MOXE BHKOpHUCTOBYBaTthucs KiieHTOM s 1HIIMX BJIACHUX MOTped (B TOMY 4YHCI IS
3apaxyBaHHs IHIINX TOTIBKOBHUX Ta 0€3rOTiBKOBUX MEPEKa3iB).

Craryc mogaTkoBoro pesmjaeHcrBa — indopmaris mono peecrpauii Kiienta B SKOCTI IutaTHHKA
MOJATKIB BIAMOBIAHO 70 3aKOHOJABCTBA IEBHOI JepKaBH (FOPUCIUKIN) 13 3a3HAYCHHSM PEECTPALIHOTO
HOMEpY IJIaTHHUKA MOJATKIB, 30KpeMa, iHpopmanis nmpo Craryc [TomatkoBoro pesunenrta CLIA BiamnoBiaHo 10
BuMor FATCA Ta indopmaliis mpo mogaTkoBe Pe3uICHCTBO BiAMOBIIHO 0 3arajJbHOTO CTaHAAPTY 3BITHOCTI
CRS.

Crpok aii KapTku — nepion yacy, 1o moynHaeTbes 3 gatu Bugadi bankom Kaptku Jlepxkatento i
3aKIHYY€ThCS B OCTAHHIM KaJCHIApHUN JIEHb MICSIIs, 3a3HAYEHOTO Ha 11 JIMIILOBIHA CTOPOHI.

Crpok 30epiranas KOmTiB/0aHKIBCBKUX MeTAJIB — I1epio] Ha skuil Bkinaguuk po3mintye Jleno3ur B
bauky.

Cy0OpaxyHok — ocoboBuii KapTkoBuii paxyHOK, 110 BiJKpHBa€eThCsi baHKoM Ha miicTaBi 3assBUI0TOBOPY
AK OKpEeMHUH pEricTp aHalTUYHOro OOJIKy B aBTOMATHU30BaHIM  OaHKIBCHKIA  cHCTeMi IS
BHYTPIITHROCUCTEMHOTO OOJIKYy omepamiii B Mexax oOciayroByBaHHs ofHoro Ilakery Ta I HaJeKHOTO
BinoOpaxenHs Burparnoro 6amancy 3a Bcima Kaptkamu, emitoBanuMu B Mexax 1iporo [lakery. CyOpaxyHOK
€ HEeB1J1’€MHOI0 YaCTUHOIO KapTKOBOro paxyHKy, TEXHIYHO HOMY HIANOPSIKOBaHUH, 1110 3a0e311euye OJHOYACHE
(cuaxponHe) BimoOpaxenHs onepaniii Ha CyOpaxyHKy i Ha KapTkoBoMy paxyHKY.

Tapuduuii naan — 3aTBep/UKEHUH YHNOBHOB@)XEHUM KOJIETiaJIbHUM oOpraHoM baHky mnepenik
napametpiB [lakeriB, mepenik [IpoaykTiB Ta mociyr y Ilakeri (y ToMy YuCIi, IHOBUX) IIOJI0 YMOB X MPOJaxXy
Ta CYNpPOBOIKEHHS, sIKUI po3MileHnit Ha Caiiti banky Ta pazom 3 uumu [IpaBunamu HOBHOO MipOIO BU3HAUA€E
BC1 JOCTaTHI YMOBH HaJlaHHS OaHKIBCHKHX IOCIYT B MeKax KoxkHoro [lakera.

Tepminan camo00caIyroByBaHHsi — IMpPOrPaMHO-TEXHIYHUN KOMIUIEKC, IO Ja€ 3MOTY IHIIIaTopy
3MIHCHUTH caMOOOCIYrOBYBaHHA 3a ONepallisiMU iHIIIFOBaHHS MepeKa3y KOIITIB B TOTIBKOBIiH ¢opmi Ta/abo 3
BUKOpHUCTaHHAM KapTku, onepkanHs iHpopMallii npo cTaH cBOiX paxyHKiB/CyOpaxyHKiB, a TAKOX BHUKOHATU
1HII1 ornepanii 3riAHO 3 PYHKIIOHATBbHUMHU MOXIIMBOCTSMU IIbOTO KOMITJIEKCY.

Token - uudpoBe NpeaCTaBICHHA KapTKH, sike ¢opMyeTbes 3a ¢akrtom peectpauii Kaptku B
MoOGinbHOMY A0AaTKy 1 30epiraeTbcsi B 3alIM(ppPOBAHOMY BHIVIAJAI B 3aXHUIIEHOMY CXOBHIII MOOLIBHOTO
HIPUCTPOIO.

Toxenizauist - mporec crBopeHHs TokeHa 1 oro 3B'I3k1 3 HOMEPOM KapTKH, L0 J03BOJISIE OAHO3HAYHO
Bu3HauuTu Kapry, BUKOpucTaHy Juis 3AicHeHHs omepauii 3 BuxkopuctanHsaM Cepsicy Google Pay/Apple
Pay/Garmin Pay/ MiPay. Tokeni3auis 3a1iicHIO€TbCS 32 (hakTOM aofaBaHHs KapTku B MoOUIbHOMY JOJIATKY.

ToproBeupb — cy0'eKT rocroJjaproBaHHs, sIKUI BIAMNOBIAHO 0 AOTOBOPY 3 OaHKOM-eKBaiipoM npuiiMae
1o obcimyroByBaHHs KapTku 3 MeTOI0 MPOBEACHHS OIUIaTH BapTOCTI TOBAPIB UM MOCIYT.

daxkTnyHa 3adoproBaictb (HecankuionoBanmii kpeaurt) - 3aboproBanicth KimieHTa 11010
noramenHss cymu Jlimity Jlo3BoseHoro oBepapadTy, HapaxoBaHUX MpoleHTiB, HecaHkiioHOBaHOI
3a0oproBanocTti, Komiciii, 1HIIMX MIaTeXiB Ta BUTPAT, OB’ A3aHUX 3 KopucTyBaHHIM JlimiTom Jlo3BosieHOTO
oBepapadry, nepeadbadeHnx JloroBopom.

Xo/11yBaHHSl CYMM — PE3€pBYBAHHS CyMH BapTOCTI BIAMOBIIHUX MOCIYT 1o PaxyHky kiieHTa 6e3 ii
(aKTHYHOTO CIIMCAHHS.

CVV2/CVC2 kop — Tpu3HauHM a00 4YOTHpPHU3HAYHHMMA KOJ MepeBipku JocToBipHOCTI KapTtkw,
NpU3HAYCHUH TS IATBEpPKEHHS onepaitii B mepexi Inrepuer: nist Kaprok [Tnarixuoi cuctemu Visa— CVV2
(Card Verification Value2); ans Kaprok ITnatixuoi cucremu MasterCard — CVC2 (Card Validation Code 2).
HSM - mepexeBuii kpunTorpagiyHui MOTYIb.
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FATCA - 3akon Cnonyuenux llrtariB Amepuku «[Ipo mogaTkoBi BUMOTH 0 iHO3EMHHUX PaxyHKiB»
(Foreign Account Tax Compliance Act), sxuii HaOyB unaHOCTI 01.07.2014p.

SMS-banking — Ipoaykr, mo nependadae HamauHs [Hpopmaniiitaux mocnyr bankom [lepkatensm
Kaprok 3aco6amu MoOUIBHOTO 3B 53Ky IUIAX0M 00MiHy [loBimomnennsmu Ha Homep MoOinpHOTO Tenedony
Kiienra/Jlepxarens.

[HOI TepMiHM Ta TOHATTS, IO BUKOPUCTOBYIOTBCA y IMX [IpaBWiiaX, BXKWBAIOTHCS y 3HAUCHHI,
HaBeneHoMY Yy [ToaTkoBoMy Koziekci YKpainu, 3akoHax Ykpainu «IIpo miatikHsi mocimyruy, «[1po 3amodiranss
Ta MPOTH/IIFO JIeTami3allii (Bi/IMUBAHHIO) JT0XO/IiB, OJCPKAHUX 3TOUYMHHUM IUIIXOM, (JiIHAHCYBAHHIO TEPOPHU3IMY
Ta (IHAHCYBAaHHIO PO3MOBCIOKEHHS 30poi MacoBoro 3HulleHHs», «[Ipo cnoxuBue kpemutyBaHHI» «IIpo
€JIGKTPOHHI JIOBipYl MOCIYTW», IHIIMX 3aKOHaX YKpaiHW Ta HOPMAaTUBHO-TPAaBOBHX akTax HarioHanbHOTO
Oanky YKpaiHu.

1.2.  3AT'AJIBHI ITIOJIOKEHHSA
1.2.1. IlpaBuia BH3HAYaIOTh YMOBHM Ta MOPAAOK oOcimyroByBanHs bankom Kiienta mo oOpanux
IIponykrax banky.
1.2.2. TlpaBuna perymnoroTh BitHOCUHHN Mix Kiientom 1 bankom (mami pazom 3a Tekcrom — CTOpOHHM)
oo HagaHHg bankom HacTynHuX nociyr Kiienry:
- BIIKpUTTS Ta 06cimyroByBaHHs [IoTOUHMX paxXyHKIB y HalllOHAJNbHIH, 1HO3eMHIH BamoTax abo y
0aHKIBCHKHMX MeTaJlax;
- BIIKpHUTTS J[eMO3UTHUX paxyHKiB, po3MilieHHs J|eno3uTiB y HalllOHAIbHIH, IHO3EeMHIN BaTIOTaX
a00 0aHKIBCHKHX METallax;
- BIIKpUTTS Ta oOcimyroByBaHHs KapTkoBux paxyHkiB, Bunyck Kaptok; - BcranoBieHHs JlimiTy
Jlo3Bosienoro oBepapadTy 1o KapTkoBUM paxyHKaMm; - €JIEeKTPOHHUX JOBIPYUX HOCITYT.
[IpaBuia BU3HAYaIOTh MOXKIIBICT Ta 3arajibHI YMOBHU HaJaHHS CYIPOBIIHUX MOCIYT mapTHepiB baHky,
TakuX K «KOHChEpK-CEpPBICY», MEIUYHE CTPAaXyBaHH, CTPaxXyBaHHS JKUTTS, TOIIO, Aaji — JlomaTKoBI mocmyru
napTHepiB baHky.
1.2.3. Ocob6nuBocTi HaaHHs nocayr B po3pisi [IpoaykTiB baHky BH3HA4alOThCS B OKpEeMHUX pO3AiIax
uux [IpaBu.
1.2.4. CTopoHH JOMOBWIHCH, IO iICTOTHUMH YMOBAaMH JOTOBOPIB, IO yKJIanaroTbes 3 KimienToMm, st
et inpopmyBanHs bankom Kiienra e:
1.2.4.1.17151 noroBopy 0aHKIBCHKOT'O paxyHKY, YMOBH siKoro BukiazieHi B Po3auni 2 uux Ilpasun: Tapudwu,
pPO3Mip HPOILEHTIB, 110 CIUIauyIOThcsd baHKOM 3a KOpHCTYBaHHS I'pOLIOBMMH KOIITAMH, IO 3HAXOJSATHCS HA
paxyHky Kiienra;
1.2.4.2.17151 1€NO3UTHOTO 10TOBOPY, YMOBH IKOT0 BUKIaJeH1 B Po3aini 4 mux IlpaBui: cTpok po3MilieHHs
Jemno3uty, npoueHTHa cTaBKa 3a Jleno3utom;
1.2.4.3. nyis oroBopy KapTKOBOTO paxyHKY, YMOBH SIKOTO BuKJajaeH1 B Pozaim 3 mux [Tpasui:

- 0e3 Hamanasa Kpemauty y dopmi no3Bosienoro osepapadry: Tapudu, po3mip MPOIEHTHOI CTABKH, 110
CIUIauyroThcsi BaHKOM 3a KOpUCTYBaHHs TpoIIOBUMH Komtamu KitieHTa, 110 3HAXOAATHCS HAa KAPTKOBOMY
paxyHKY, epesiK CynpoBiAHUX Mocayr baHky, OTpuMaHHS SKUX € HEOOXIAHUM JUIsl YKJIaleHHs JoroBOpy(-iB);
- npu HajaHH1 Kpeauty y dopmi 103BoseHoro oBepapadTy Mo paxyHKy: YMOBH, 3a3HaueHi B 4. 1 cT. 12 3akoHy
Vkpainu «[Ipo crnoxxuBue KpeIuTyBaHHS», 30KpeMa, CTPOK KPEAUTYBAHHS, CyMa/liMIT KPEeaUTy, MPOLEHTHA
CTaBKa 3a KOPUCTYBAaHHS KPEIUTHUMHM KOILITAMH, PO3MIp IJIATEXKIB MO KPEIUTY, B TOMY YHCII IJIATEXIB 32
CYIIPOBI/IHI MOCIIYTH OaHKY Ta/abo TpeTix 0cif.»,

1.2.4.4. nns noroBopy Npo HaJlaHHs €IEKTPOHHUX JIOBIPYUX IOCIYT, YMOBH SKOT0 BUKJIaAeH1 y Po3imi
5 mux IIpaBun: iHpopmaris, ska po3Mminryerbes Ha Pecypci KHEIL, nepenik kBani(pikoBaHUX €IEKTPOHHUX
JIOBIpYMX MOCIYT, MOJIITHKA cepTU(dikaTa, MONI0KEeHHS CepTU]IKAIMHUX MPAKTUK.
1.2.5. JloroBip BBaXa€eTbCs YKJIAJCHUM, SKII0 KITIEHT HaleXHUM YMHOM 3allOBHUB Ta ITiIHCAB
3asBy-norosip, a bank mpuitHsaB Taky 3asBy-A0T0BIp 0€3 3ayBa)kKeHb Ta BiIKpHUB PaxyHOK.
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1.2.6. daroro yxiagenns Jlorosopy BianosiaHo 1o nux [IpaBun € nata Bigkputts Paxynky. bank moxe
MOBITOMJISITH TIPO ATy BiAKpUTTS PaxyHky 3acobamu SMS-banking. [1pu nboMmy, bank mae npaBo BiIMOBUTH
y BiaKpuTTi PaxyHKy y pa3i HeHamanHs KiieHTOM JOKyMEHTIB, HEOOXITHUX s 3’ sicyBaHHs ocoOu KiienTa,
CYTi JisUTBHOCTI, (hiHaHCOBOTO CTaHy ToIo. [IpuabanHs KOKHOTO HOBOTO [IpOayKTy 31HCHIOIOTECS IIISTXOM
nonanHs KiieHToM okpeMoi 3asBH-0TOBOPY.

1.2.7. VY pasi, sxmo oopanuit Kiienrowm i 3a3nauenuii y 3assi-noroBopi [lakeT nependadae MOKIUBICTD
orpumanHs Knieatom Kpenuty y dopmi Jlo3BosieHoro oBepapadty, ykinagaeHuit BianosiaHo a0 uux I[lpaBun
3asBa-I0roOBIp € OJHOYACHO JIOrOBOPOM OaHKIBCHKOI'O PaxyHKY Ta KPEIUTHUM JOTOBOPOM Y PO3yMiHHI
nojoxeHb L{uBuIbHOrO KOieKCy YKpaiHU (JOTOBOPOM IIPO CIIOKUBUYMM KPETUT Yy PO3YMIHHI IIOJI0KEHb 3aKOHY
Vkpainu «[Ipo crnoxuBye KpeauTyBaHHs). Y 3asBi-ZOroBOpI 3a3HAYAIOTHCS OKPEMi ICTOTHI YMOBH IS
KPEIUTHOTO JOTOBOPY K OKPEMOI CKJIaJ0BOT YaCTUHH 3asiBU-I0TOBOPY. J[aTOI0 KpEeAUTHOTO TOTOBOPY € 1aTa
BcraHoBlieHHs bankom Jlimity Jlo3Bosnenoro osepapadTy Ha BignmoBigHomy CyOpaxynky Kiienrta. bank
noBigomsie Kimienta mipo ¢akT BcraHoBieHHs 3a CyOpaxynkom Jlimity Jlo3BosieHoro oBepapad Ty 3acodbamu
SMS-banking. Skmo micias BcTaHOBIEHHS Ta/abo micns 30iunbineHHs/3MeHmeHHs Jlimity Jlo3BosieHoro
oBepapadrty Knient MIPOJOBXKYE BUKOPUCTaHHS KOIIITIB, BBAKAETHCS 10 TakKe
BCTaHOBJICHHs1/30UTbIICHHS/3MeHIIeHHS JIimMiTy J[0o3BoNeHOTO OBepapadTy BUKOHAHE 3a 3ro0t0 CTOopiH.

1.2.8. bank BukoHye (YyHKIT MOAATKOBOTO areHta KirieHTa BiANOBITHO 10 YMHHOTO 3aKOHOJABCTBA
Ykpainu, a came:

1.2.8.1. HapaxoBye, yTpuMye Ta IepepaxoBye 10 OKETy 3a paxyHOK KiieHTa cymMu BiAMOBIIHUX
NOJATKIB Ta 300piB ImiJ Yac 3ilicHeHHs 32 PaxyHKaMu BUJATKOBHX OTeparliii;

1.2.8.2. mig yac HapaxyBaHHs/BuIaTH KiieHTy 10X04y, B T.4. Y BUIJISAI BiICOTKIB (MIPOLEHTIB), i3
3aCTOCYBaHHSM BCTaHOBJICHOI CTaBKH, baHK HapaxoBye, yTpUMYe Ta cIiauye (mepepaxoBye) 10 OIODKETy 3a
MICIIEM CBOE€i peecTpallii MogaTok Ha A0XOAM (PI3WYHHUX 0ci0, a TAaKOX 1HIII MOJATKU 1 300pH y po3Mipax Ta
HOps/KY, o Bu3HaveH1 [logaTkoBuM KosnekcoMm Ykpainu, y pasi, IKIIO Takiil 000B’ 5130k noknajgeHuit Ha bank
HOpPMaM{ YMHHOT'O 3aKOHOJJAaBCTBA YKpaiHU;

1.2.8.3. nmpotsrom 3BiTHOTO TIepioAy baHk motae 3a MicIieM CBO€ET peecTpallii OJaTKOBUH pO3paxyHOK
710 KOHTPOJIFOIOYOT0 Opra”y 3a (popMoro Ta y CTPOKH, BCTAHOBJICHI YMHHUM 3aKOHO/IaBCTBOM Y KpaiHU.

1.2.9. 1i IIpaBuna MicTATh MOCUIIAHHA HE Ha BCl HaliMeHyBaHHS [Ipomykris/IlakeTiB, 3aTBEpIKEHIX
bankom, nuiie Ha Ti, U0 MICTSITh MEBHI OCOOJIMBOCTI YMOB MPOJAXy Ta CYMPOBOIKEHHS 1 MOTPEOYIOThH
OKpeMoro BH3Ha4YeHHs y BifHocuHax CropiH. IIpy oMy, yMOBH MpoJaxky Ta CYNpPOBOJKEHHS OYIb-sSKOTO
[Iponyxry/Ilakery, mo po3miuienuit Ha Caiiti banky (y Tapudpnux minanax ta Ilporpamax kpeautyBaHHS),
MOBHOIO Mipot0 BU3HaveHi y uux [IpaBunax, € qocTaTHIMM ISl OAHO3HAUYHOTO po3yMiHHS CTOpOHAMHU.

1.2.10. Iigmucanasam 3asBu-noroBopy KimieHT minTBepKye, mo:

1.2.10.1. lomaTkoBi KapTKH MOKYTh OYTH eMiTOBaHi Ha iM’s JIOBipeHHX OCi0 JHIIe micis MPOBEICHHS
bankom ix ineHTHdikamii Ta Bepudikarii 3riiHo 3 BUMOraMHM YHHHOT'O 3aKOHO/IaBCTBAa YKpaiHH, SIKE PETYIIIoe
BITHOCHMHM Yy cdepi 3amobiraHHs jeranizaiii (BIIMHBAHHIO) JOXOJIB, OJEPKaHMX 3JIOYMHHHUM IUISIXOM,
(biHaHCYBAaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHSI 30p0i MacOBOT0 3HUILIEHHS;

1.2.10.2. Oynp-Ki yMOBH, OOMEXKEHHs TOIIO, BCTaHOBJIEHI nuMmu [lpaBmmamu crocoBHO KirieHTa
PO3MOBCIOKYIOThCS 1 Ha JloBipeHux ocib;

1.2.10.3. BiH HagaB CBOI 3rOo/Ay Ha BYMHEHHS MAaJIONITHHOI/HETIOBHOMITHROI OCO00K0 JpiOHUX
no0yTOBHUX MPABOYMHIB, Y TOMY YHCIII BUKOPHCTAHHS KPEJUTHUX KOIITIB, 3a 1OMOMOror0 Jlo1aTkoBO1 KapTKu
«konsipay, y pasi ii 3amoBneHHs B banky;

1.2.10.4. 3aranmpHa BapTicTh KpenuTy 3 ypaxyBaHHSIM MPOIEHTHUX CTABOK, BAPTICTh BCiX CYNMPOBITHUX
nociyr banky Ta TpeTix oci® Ta iHmUX (iHaHCOBHX 3000B’si3aHb KirieHTa, sIKi MOB’sS3aHl 3 OTPUMAHHSM,
oOciyroByBaHHsAM 1 noramieHHsM Jlimity [lo3BosieHoro oBepapadTy, y BUIIISIII peaibHOI MPOIEHTHOT CTaBKU
Ta abCOJIFOTHOTO 3HAUYEHHsS MoJopokuyaHHs KpenuTy, BU3HadeHa 3 HasBHUX Ha JIaTy BCTAHOBIEHHA JIiMiTy
Jlo3Bonenoro oBepapadTy y banky nmoka3HuUKIB 1 JaHUX Ta BiloOpa’keHa MOBHOIO MipOIO B OTPUMAHOMY
Knienrom ITacniopti cioxuBuoro kpeauty ta y Pospaxynky no Kpenury;
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1.2.10.5. norameHHs 0y/b-sK0i 3200proBaHOCTI 32 yKJIaJAeHuM J[oroBopom Moxke OyTH 3IIHCHEHO 3a
pPaxyHOK KOIIITiB, OTPUMaHUX BiJ peaiizaliii maiiHa KiieHra;
1.2.10.6. BiH MOTOMBCS 3 YMOBaMH Ta MOPSIAKOM PO3KPUTTS OAaHKIBCHKOI TAEMHHII, BUKIIAJICHUMHU Y
nux [IpaBmiax Ta Hajae CBOIO 3T0y Ha PO3KPUTTS iH(OpMaIlii, 1110 MiCTUTh 0AHKIBCbKY TAEMHUIIIO Y TIOPSIKY
Ta y BUIAJKaX, BU3HaueHuX umu [IpaBunamu.
1.2.10.7. oxpemi omeparnii, Bu3Ha4deHi IuMH I[IpaBuinamMu, MOXYTb 3IIHCHIOBATHCS Ha yMOBax
JTUCTaHIIMHOTO 00CIyroByBaHHs depe3 KoHTakT-leHTp, yepe3 BiAmoBigalibHy ocoOy BimaiieHHs baHky 6e3
B1JIBIIyBaHHS BiJIUICHHS baHKy y paMkaMm npoBeieHHs BiaeoBepudikarlii abo 3a monomororo Cuctem J1BO.
1.2.10.8. Ilepen yknagenasm JloroBopy BiH 03HalIOMHUBCS:
- 3 IOBHUM TeKcToM JloroBopy, B ToMy umcii 3 foaatkamu 10 Jloroopy ta Tapudamu,
IIOBHICTIO 3p03yMiB HOr'0 3MICT Ta MOTOJKYEThCA 3 yciMa yMoBaMH JlOroBopy, a TaK0>K OTPUMAaB MIPUMIPHHUK
[orosopy;
- iH(popMari€to, 1m0 nependadena B yacTuui 2 crarti 12 3akony Ykpainu «lIpo ¢inancosi
MOCITYTH Ta JCpKaBHE PETyTIOBaHHS PUHKIB (JiHAHCOBHX MOCIyr» 1 KITieHT miaATBepIKy€e CBOE 03HAHOMIICHHS
3 Takoro iHpopmariero, o po3mimena Ha Caiiti banky.
1.2.10.9. Indopmanis, nagana bankom KiieHTOBI 10 MOMeHTy ykianaHHs JloroBopy Ha BUKOHAHHS
ctarti 12 3akony Ykpainu «IIpo ¢hiHaHCOBI MOCTYTH Ta Iep:KaBHE PETYIIOBAHHS PUHKIB (DiHAHCOBUX MOCTYTY,
HaJlaHa B NOBHOMY 00cs31 Ta € J10cTOBIpHOMO, a JloroBip ykiazgeHo 3 KilieHTOM Ha CIPUATIMBUX AJS HBOTO
YMOBaX, 1110 B MOBHOMY 00Cs131 BiIIIOBIJalOTh YMOBaM, sKi Oynu nependoaydeHi B HagaHii iHpopmarii.
1.2.11. Ilinnucannasam 3asBu-noroBopy KimieHT Hagae CBOO 3roay Ha Te, II10:
1.2.11.1. bank mae mpaBo BiAIMOBUTH y KopucTyBaHHi [Ipoaykrom Ta BinkputTi Paxynky Kiienty y pasi
HEHA/IaHHS OCTaHHIM 3anuTyBaHoi iHGopMarlii 3 imeHTudikamii Ta Bepudikarii 3riJHO 3 BUMOTaMU YUHHOTO
3aKOHOJABCTBa YKpaiHH, sIKE PEryIIIo€ BITHOCHHU y cdepi 3amobiranHs jeranizaiii (BiIMUBaHHIO) T0XO/IIB,
OJICpKAHUX 3JOYMHHUM IIISAXOM, (DIHAHCYBAaHHIO TEpOpU3MYy Ta (iHAHCYBaHHIO PO3MOBCIOJDKEHHS 30poi
MacoOBOT'0 3HHIICHHS; Y IbOMY BHITAKy JlOTOBip BBOXKAETHCS HE YKIaJICHHIM;
1.2.11.2. BHecenHs 3MiH 10 mmx [IpaBun moxe 3ailicHroBatHcs BaHKOM y MOpSIKY BU3HAYEHOMY B
nyHkTi 1.7. mux IlpaBumi, a KiieHT 3000B’s3yeThesl BIACTEKYBaTH 3a3HAa4yeHl 3MIHM 3a 1H(QOpMAII€Oo, sKa
onputogHIoeThesl Ha CaiiTi banky, Ta BUuMHATH 111 3riHO 3 umu [IpaBunamMu BiMOBITHO /10 BIACHUX MOTPEO
110710 MOAATBIIOr0 KopucTyBaHHs IIponykTom(amu), 30kpema, y pas3i HE3roau 3 3alponoHOBaHUMHU baHkoM
3MIHAMH;
1.2.11.3. bank Mae mpaBO KOHTPOJIIOBATH DPHU3HMKH, TIOB’S3aHI 3 HAJAHHSIM MOCIYT KpEIUTYBAaHHS
Kimienty. 3 miero meroro KimieHT BIAMOBIZHO /10 YMHHOTO 3aKOHOJABCTBAa YKpaiHU Hagae banky 3roay Ha
nepenavy, 30ip, 30epiraHHsi, BUKOPUCTaHHS Ta MOIIMpEHHs iH(opmarii mpo cebe, uepe3 Oyab-sike OOpo
KpenuTHHUX icTopiit Ta KpenutHuii peectp HamionansHoro 6anky Ykpainu (nam - Kpeautnuit peectp HBY).
KiienT Hagae 3rony Ha goctyn 70 Horo KpeauTHOI ictopii Ta oTpuMaHHs bankom iH(popmarii B MOBHOMY
o0cs31, 10 cKiafae KpeauTHy ictopito Kiienta y Oynap-sikoMy Oropo KpenauTHuX ictopii Ta KpeautHomy
peectpi HBY. Tndopmarist mpo Ha3By Ta aapecy OOpO KpEAUTHUX ICTOPiH, 10 sIKUX baHKOM mepemaeThbest
iHpopMarist 1y popMyBaHHS KpeauTHOI ictopii KitienTa, po3mimiena Ha Caiiti banka;
1.2.11.4. y pa3i HecBo€4acHOro Ta/abo He y MOBHOMY 00cs3i moBepHeHHs Kiientom cym Jlimity
JlozBosieHoro oBepapadTy Ta/abo CIulaTH MPOLEHTIB 3a KopHucTyBaHHs JlimiToM J[o3BoneHOro oBepapadTy
Ta/a00 1HIMX IJIaTeXIB 3a ykiageHuM JloroBopom bank mae mpaBo HamaBatu iHpopmariito po Kiienra mo
Kpenutnoro peectpy HBY, 3 sxoro 110 iHopmaliiro MaTUMYTh ITPaBO OTPUMYBATH Ta BUKOPUCTOBYBATH TPETI
ocobu y nopsaaky, BusHaueHomy [lonoxkenusim npo Kpeautnuii peectp HaunionansHoro 6anky Ykpainu, sike
3aTBepkeHe noctanoBoto [Ipasninusa HanionansHoro 6anky Ykpainu Big 04.05.2018 Ne 50;
1.2.11.5. bank Bene 00JiK yciX CyM I'pOIIOBHX KOIITIB, SIKI MiAIATalOTh crjiaTi banky 3a ykiageHuM
JloroBopom, Ta y Oyab-SKOMY CyIOBOMY IPOBAJXKECHHI, III0 MOK€ BUHUKHYTH y 3B’5I3Ky 3 TakuM J[oroBopowm,
0aHKIBCbKI JOKYMEHTH WIOJ0 Takoro oOumiky (y TOMY YHCII, Taki, 0 HE MiUIsAraiTb HajgaHHO KiieHTy
BiMOBIIHO 70 nux [IpaBui), € moka3oMm icHyBaHHS 3000B’si3aHb KimieHTa mom0 criaté baHky BiAmoBigHUX
CYM T'POIIOBUX KOIIITIB;
17



1.2.11.6. bank mMae npaBo 31MCHUTH BiACTYIUICHHS CBOIX IpaB 3a yKJaJeHUM J[oroBopoM Ha KOPHCTh
TpeTix oci6. Take BimcTymIeHHs BiAOYBaeThbCs MNUISXOM YKJIaJACHHS MK BaHKOM Ta TpeThor 0c000r0
BIJIMTOB1THOTO ToroBOpYy. [Ipo ykianenus takoro noroBopy bank Hanacunae Kiienrty Binnosinne [ToimomiieHHst
y crioci6 nependadenuii numu [IpaBunamu. JlaHuii yHKT HE 3aCTOCOBYETHCS /10 IpaBoBiMHOCHH mogo  EJIIT;

1.2.11.7. mpouenypa Axrusaiii Kaptku, BcranoBnena bankowm 3rigHo 3 npaBuiamu [InaTixkaux cucrem,
MOYKEe BUMaraTu OKpeMux Aii 3 6oky [lepxarens mono renepauii/aminu [1IH-koxy KapTku, mopsmok sikux
noBigomisieTbesi bankom nipu Bugadi KapTku, 1 siki motpeOyroTh 000B’I3K0BOTO HajaHHSA banky iHdopmarii
npo Homep moOinbHOTO Tenedony;

1.2.11.8. yci mNOBIZOMJICHHS, IO HaNalOThCsAd OnHIEl0 CTOPOHOIO IHININ, HAJICUIATUMYTHCS 3
JOTPUMAHHAM BIATIOBIAHUX MPOLEAYpP, BU3SHAYCHUX YMHHUM 3aKOHOJABCTBOM YKpainu Ta numu lIpaBunamu,
IPY JI0CTaBLi 0COOMCTO, MOIMITOBUM, Tele(OHHUM 3B’s13KOM 4uH (pakcoM iHmIiit CToponi. Yci moBiIOMIICHHS,
HajicnaHl baHKOM MOIITOBMMM BiJIIpaBIEHHSMU Ha aJpecy, 3a3HadeHy y 3asiBi-JOrOBOPi, BBAXKAIOTHCS
TaKUMH, Mo oTpuMaHi Kiientom depe3 7 (ciM) KajleHIapHHX AHIB Micis iX BianmparieHHs bankom. Ilicis
CIUIMHY LIbOTO CTPOKY HacTalOTh yCl IPaBOBI HACHIJIKH, JaTa HACTaHHs SKUX MOB’s3aHa 3 JATOI0 OTPUMAaHHS
Knienrom nosinomiens bauky;

1.2.11.9. bank mae mpaBo Hancwiatu Jlepxkarensm Oynp-saky iHGopmariro (okpim O coOHUCTOrO
KITI04a, KU 30epiraerbess y HSM), y ToMy 9ucii Taky, 00 MiCTUTh OaHKIBCHKY TAEMHUITIO, BITACHUKOM SIKOI €
Knient, 3acobamu tenedonHoro ta/abo hakcUMiTbHOTO 3B’ SI3KY, HUIIXOM [10BiOMIIEHB, TOIITOBUM 3B’ I3KOM,
€JIEKTPOHHOIO TIOLITOI TOLIO, Ta MPU LbOMY baHK 3BUIbHSAETHCS Bil Oylb-sKOi BiAMOBIAANBHOCTI y pasi
JOCTYITYy TpeTix 0ci6 j0 Takoi iHdopmarrii mix yac ii nepenavi 3a3Ha4YCHIMH KaHAJIaMH 3B’ SI3KY.

1.2.11.10. bamk Haxacwiae iH(oOpMaIilo, y TOMY 4YHCII Tpo 3iliCHEHI MaTLKHOI omepamii 3
BukopuctanusM Kaptku, Ha Homep moGinmbHOro tenedony ta KimieHT orutadye Taky HOCIYTy 3TiTHO 3
BignoBiguuM Tapuduum tumanom. Y Bumaakax, skmio KiieHT BimMoBUTHCS Bin HaganHa banky Howmepy
MOOiTpHOTO TeneoHy abo BiIMOBUTHCS Big oTpuManHs lloBimomiieHp TpPO BUKOHaHI omeparii 3a
Paxynkom/CyOpaxyHKkoM, ab0 MUCbMOBO HE MOBiAOMUTH baHk npo 3MiHy a6o Brpary Homepa moOinbHOrO
tenedony, abo SMS-noBinomneHHs: He OynyTh oTpuMaHi KiieHTom 3 Oyab-sKuX 1HIIMX NpuduH, a0o KiieHT
HE 3BepHEThCA 0 BaHKy 3a MIOMICSIYHOIO BHITUCKOIO, BBAXKAETHCS M0 BaHK HaleXHUM YHHOM TOBiJOMHUB
Knienra npo yci 3aiiicHeHi omneparii 3 BukopuctanHaM Kaptok. KiieHT moromxyetses, mo bank He mae
000B’s3ky HajnaHHsA KiienTy iHmumxX (He nependadeHux numu llpaBuiiamu) MoOBiIOMIIEHB NMPO 31HCHEHI
orepaii 3 BukopucTanHusm Kaproxk.

1.2.12. TlignucanasaM 3asBu-J{oroBopy (BIACHOPYYHUM IIJITHCOM a00 HAKIAJAHHSAM €JIEKTPOHHOTO
nignucy) Kmiient Hagae banky 3rony Ha 3aiiicHeHHs [lebetoBoro (ux) mepekasy (iB) 3 BiIacHUX PaxyHKiB B
HAI[IOHANIFHIN Ta B 1HO3EMHHX BaJIIOTaX, OAHKIBCHKHX MeTajax, [0 BIAKPHUTI abo OyayTh BiAKpuTi bankom
Knienty B pamkax nporo Jlorosopy.

JleGeToBi nepekasu 3A1iCHIOIThCs baHKOM y BIJIMOBIIHOCTI O HOPMAaTUBHO-TIPAaBOBHX aKTiB YKpaiHU Ta yMOB
Horosopy (iB) yknaaenoro (ux) mixk bankom ta Kiienrom

1.2.13. Iligmucanasam 3asBu-10T0BOPY KITIEHT sIK Cy0’€KT MepCOHANIHUX AaHUX BiIIOBITHO 10
3akony Ykpainu «lIpo 3axucT mepcoHanbHUX JIaHUX» Hagae baHky cBor 3rogy Ha oOpoOKy (30upaHHA,
CHUCTEMaTHh3allis, HAKOMUYECHHS, peecTpailis, 30epiraHHs, yTOYHEHHS/OHOBJICHHS, BHKOPHUCTAHHSI,
NOLIMpPEeHHs/Tiepeaaya, 3He0CO0JIeHHs, OJI0KyBaHHS, 3HUIIEHHS Tol[o) bankoM nepconanbHux aanux Kiienra
Ha ManepoBUX HOCIAX, B iH(GOpMaliiHUX aBTOMAaTH30BaHMX cucTeMax baHky, Tomio ais peamizauii bankom
CBOIX MpaB Ta 000B’s3KiB, BU3HAYEHUX YMHHUM 3aKOHO/JABCTBOM YKpaiHHM Ta YKJIaJeHMMU MK baHkom Ta
Knientom noroopamu, npu HajnaHHi KiieHTy Oyab-skux 0aHKIBCbKHX MOCIyr. OOCIT MepCcOHAIBHUX JaHUX
Kiienra, monao sikux bank mae mpaBo 371HCHIOBATH 00pOOKY MepcOHAIbHUX JaHux KirieHTa, BU3HAYa€ThCS
Croponamu sik Oynb-sika iHGopMartist mpo Kimierra Ta ymoBH ykiajaeHoro JloroBopy, mo crajia Bigoma banky
IpY BCTAHOBJIEHHI Ta y X0Ji BigHOCHH 13 KilieHTOM, y TOMY 4Mchi Bif TpeTix ocib. Yknanenusm Jlorosopy
Knient miaTBepxye, o HoMy MOBiIOMIIEHO MPO HOro mpasa sik Cy0’€KTa MepCOHAIbHUX JaHUX, BU3HAYEHUX
3akoHOM Ykpainu «IIpo 3aXuCT MepcoOHATBHUX JAaHUX, TPO BOJIOAUIBI IEPCOHATBHUX IaHUX, CKIIaJ1 Ta 3MICT
MEePCOHAILHUX JIaHMUX, 10 30HMparoThCs, METy 300py TakuX JaHUX Ta 0cCi0, SKHMM MOXYTh IepeaaBaTHCS
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nepcoHanbHi faHi Kiienra. KitieHT moroukyeTbes, 0 HasBHICTh IIbOTO MiAMYHKTY B [IpaBuiax € qocratHiMm
JUIsl TIOBHOTO BUKOHaHHs bankoM BuMor wactuHu 2 ctatTi 12 3akony Ykpainu «IIpo 3axucT mepcoHaaIbHUX
JAaHUX» 1 HE TTOTpeOye T0JATKOBUX MUCHMOBUX TTOBIJJOMJICHB MPO T€, 10!

1.2.13.1. meroro 300py HOro INnepCcOHAIBHUX JaHUX € BUKOHAHHA BUMOT 3akoHy Ykpainu «lIIpo
3armo0iraHHs Ta TPOTUAII0 Jieraiizamii (BIAMHMBAHHIO) JIOXOJIB, OJEPKAHUX 3JIOYMHHUM IUIIXOM,
¢dinaHCcyBaHHIO TepOpH3MYy Ta (DiHAHCYBAHHIO PO3IOBCIOIKEHHS 30p01 MacOBOTO 3HUILEHHS», IHIINX 3aKOHIB
Ta HOPMAaTUBHO-TIPAaBOBUX aKTIB YKpaiHW, IOJOKEHb, YCTAaHOBYMX Ta IHIIMX aKTIB BHYTPIUIHHOTO
peryntoBaHHs baHky;

1.2.13.2. ocobu, IKUM TIepenaroThCsl IEPCOHATBHI JaH1 (Hajali — BIAMOBIAAIbHI MpamiBHUKH baHKy),
BUKOPHCTOBYIOTh TaKi MEPCOHATbHI JIaHI BUKIIOYHO BIAMOBIMIHO 0 iXHIX MOCATOBUX OOOB'SI3KIB Ta TaKi
BIZIMOBIJa/IbHI TPAIliBHUKK baHKy HECYTh NMEPCOHAJbHY BIANOBIAAIBHICTD 32 PO3TOJIOMICHHS Y OYy/Ib-sIKHIA
croci0 MepcoHAbHUX JaHUX, sKi iM Oyso J0oBipeHO abo SKi cTamu BIOMI Yy 3B'SI3Ky 3 BUKOHAHHSM HUMH
[I0Ca0BUX 00OB'A3KIB.

KitienT moromkyerbes, 110 1S HaJeKHOTO BUKOHAHHS YMOB yKiIaneHoro /loroBopy A0 uucia TpeTix
0ci0 MOXyTh OyTH BigHECEHi, 30KpeMa, Taki: Mpo(eciiiHi KOHCYIbTaHTH, ayIUTOPH, & TAKOXK YCTAHOBH, IO
3IHCHIOIOTH 00pOOKY MEepCOHANBHUX NaHUX Ha mpodeciiiHiii ocHOBi, HarionansHuii 6ank Ykpaiau (mami —
HBY), ocobu (opramizamii), mo H©Hamaoth [Jepxarensm  Kaprok, emitoBanux  bankow,
iH(dopMaliiiHOOpranizaliiiHi mociayru Ta/abo mociyru crpaxyBaHHs Tomo (3okpeMa, kommanii AT Crpaxosa
komnaHis «ARX») kommnaniero 3 HagaHHs nociayru «KoHebepik-cepBicy» TOIIO), 1HIII 0coOH (Opranizariii), AKi
MPOBOJISITH AKIIiT Ta/ab0 po3irparii Ta/abo MporpaMu JOSLITLHOCTI TOIIO BIAMOBITHO 10 YKIAJACHUX MK TAKHMH
ocobamu (opraHizamisiMi) Ta baHKOM JOTOBOpPIB Ta/ab0 BIAMOBIIHO JO JOTOBOPIB, YKIAJACHUX MIX TaKUMHU
ocobamu (opranizanismn) Ta [ImaTi>KHUME cUCTEMaMHu.

KiienT noromxyetses, 1m0 Best iHdopmallist, HagaHa HUM baHky npu mignucaHHi 3asBU-10r0OBOPY Ta y
noJajibIlIKuX BiAHOCHHAX 3a JloroBopoM (B TOMY 4YMCIIi, IEPCOHABHI 1aH1), MOXe BUKOPUCTOBYBaTuCs bankom
Ak inentudikaniitni nani Kiienra, 30kpema, nmpu teneoHHOMY 3BEepHEHHI.

1.2.13.3. Ilignucanusm 3asiBu-noroBopy Kimient nqopydyae banky nepemxaBatu KOHTPOIIOIOUOMY OpPTaHy
(oprany Jlep:xaBHOi MOAATKOBOI CIIy)On YKpaiHH) y BHITaJKaX, KOJH [1€ BUMaraTUMEThCsl HOpMaMH YUHHOTO
3aKOHOJIaBCTBa YKpaiHH, iIHPOpMAaLIit0 PO BIAKPUTTSA Ta 3aKpUTTS PaxyHKy.

1.2.13.4. ITignucanusam 3asBu-norosopy Kiient Hanae banky cBoro 3rofy Ha orpuManHs IIpono3uiriit
npo 3MmiHy ymoB JloroBopy, B T.u. IlpaBmi, Tapuduux mmani, Tapudis, YmoB nenosuris, IIporpam
KpeAUTYBaHHS 3riAHO NyHKTY 1.7. nux IlpaBui.

1.2.13.5. Buxonanus KiientoM Bu3zHaueHux nuMmu I[IpaBuinamu 3000B’si3aHb 3a0e3medyeThCs
orpuMmaHoro BiJ KiieHTa 3rojnoro Ha 31ilicHeHHs1 JleObeToBoro mepekasy KowTiB 3 PaxyHKiB Ta 3 Oyab-sKuX
1HIIKX paxyHKiB KiieHTa, BITKPUTUX Ta TaKMX, 0 OyAYTh BIIKpUTI oMy baHkoM (y TOMY 4HCIli B iHO3eMHIH
BamoTi). CTOPOHM MOTOJUKYIOThCS, IO HajaHa ykiaaeHuM JloroBopoM 3rofa Ha 3zilicHeHHs JlebeToBux
nepekasziB Ta BCTaHOBJIEHI 3rifjHO 3 1umu [IpaBunmamu mTpadHi caHkmii (meHi, mTpadu, HEYCTOMKH)
BBXKAIOTHCSA y PO3yMiHHI cTatedl 546 Ta 549 [luBinpHOro Komekcy YkpaiHu 3a0e3MedeHHSIM BUKOHAHHS
KnienToM BkazaHuX 3000B’s3aHb.

1.2.13.6. CropoHH MiATBEpKYIOTh, IO TpaBa Ta OOOB’SI3KM KOXHOI 3 HUX, BHU3HAYCHI HUMH
[IpaBunamu, € crmiBpo3MipHUMH 3 TpaBaMu Ta 000B’sa3kamu iHImIOI CtopoHH. Y 3B 53Ky 3 1uM, CTOpOHH
HOTOJDKYIOThCS, 10 YKJiaaeHHsIM JloroBopy g >xonHoi i3 CTOpiH HE CTBOPEHO HECHpaBeIUBUX a0o
JUCKPUMIHALIIHUX YMOB, sIK1 O MOTipiIyBaiy i CTaH BiIHOCHO iHIIOI CTOpOHH.

1.3. HOPEIMET JOI'OBOPY

1.3.1. bank y pa3i akuentyBanHs KimieaTom ymoB mux IlpaBui, B 3anexxHoCTi Bix oOpanoro KiieHtom
[Tponykry, 3000B’s13yeThcs Ha yMoBax ykjajaeHoro 3 Kiientom JloroBopy:

1.3.1.1. BigkpuBatu Paxynku Kiienty Ta obcimyroByBatu Taki PaxyHKH, B TOMYy 4HCIl B YacTHHI
Ha/laHHA 1H(QOpMaIitHUX OCIYT;

1.3.1.2. BunaBatu Kiienty Kaptky/KapTku 31 ctpokom Jii 3a3HaueHUM Ha i1 JIMIboBii ctopoHi Ta [TTH
- KOJ1 10 Hei (3a HasIBHOCTI);
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1.3.1.3. magaBatu kpenut y popmi JlozBonenoro oBepapadty Ha KapTkoBi paxyHKH;

1.3.1.4. nagaBatu EJIII;

1.3.1. 5. wagaBaTu iHII OCIyTH, IepeadadeHi numu [IpaBmnamu.

1.3.2. bank 3rigHo 3 mnpuitHATOMO Bix KitieHTa 0GOpMIICHOIO HAJICKHUM YHWHOM 1 MIiAMHUCAHOIO
3asBOIOZIOTOBOPOM, a TAaKOX HA IMIJCTaBl JOKYMEHTIB, BH3HAYCHHX BHMOTaMH YHHHOTO 3aKOHOJAaBCTBA
VYkpaiHu Ta akTaMH BHYTPILIIHBOTO peryioBaHHA banky, BinkpuBae Kiienty Paxynox Ta/abo CyOpaxyHOK,
HOMEpH SIKMX 3a3HAYalOThCs y 3asiBi-IOroBopi, MpoBoAuTh 3a PaxyHkom Ta/abo CyOpaxyHKOM omepariii,
BU3HA4YEHI YMHHHUM 3aKOHOJABCTBOM YKpaiHM, aKTaMU BHYTPIIIHBOIO peryiroBaHHsA baHky, npaBuinamu
[Tnatixkaux cucrem ta uumu IlpaBunamu, Bugae Kiienty 3amoBieHi HUM KapTku, a Takox Hajgae iHIII
0aHKIBCBKI Mocnmyry, nependadeni, 3okpema, [Iponykramu/lIlakeramu banky, mepemnik Ta BIacTHBOCTI SIKUX
onputoaHeHi Ha Caiiti banky, Ta siki 3amoBneni KiientoMm, y Tomy uncii 3acodamu Cucremu 150, 3a ymoBH
oruiat mociyr bauky, mepenbadenux tapudamu banky, mo onpuinrogaeni Ha Caiiti banky (mani 3a TeKCTOM —
Tapudmn)

1.3.3. OcobauBocti npeametry JloroBopy B po3pisi IIpoaykTiB baHky BU3HAUalOTBCS Yy OKPEMHX
pozninax uux [Ipasui.

1.3.4. Bank npotsarom cTpoky aii ykianeHoro JloroBopy mpuitmae Big KitieHnTa iH1m 3asBU-10TOBOPH,
odopmieni BianosigHo 1o oopanux Kiienrom [poxykris/Ilakeris, BinkpuBae BianoBiaauii CyOpaxyHOK 1uist
koxHoro [lakera, mpuiimae iHIII MMCHMOBI 3BEpHEHHS, nependadeni numu IlpaBuiamu, Ta Hajgae GaHKIBCHKI
nocnyru B Mexkax npoaanux IIpoxykrie/IlakeTis.

1.3.5. Kuienr crtauye orpuMaHi 6aHKIBCHKI ITOCIIYTH HA YMOBAX, BU3HAUEHUX yKiIaJeHuM J[oroBopom,
Ta 3000B’S3y€THCSl BAKOHYBATH 1HII YMOBH YKJazeHoro Jlorosopy.

1.3.6. Omnepauii 3a KapTkoBum paxyHkom (Ta/a6o Binnosinaumu CyOpaxyHKaMu) IpOBOIsATECS baHkom
3a [leberoBoro/Jle0eTOBO-KPEAUTHOIO TUTATIKHOKO CXEMaMH.

1.3.7. IlpoemenHs 3a PaxyHKOM omepariid, MOB’sI3aHUX 31 3AIHCHEHHSM MiANPHUEMHUIBKOI Ta
iHBecTHIIIIHOT mismpHOCTI KitieHTa, 3a00poHseTbes. [HIIT oOMexxkeHHs npaB KiieHTa moao po3nopsHKeHHS
KOIITaMM, IO 3HAXOJATbcd Ha PaxyHKy, [ONyCKaeTbCs JMINE Yy BHIIAAKAX, BCTAHOBJIEHUX UYUHHUM
3aKOHOJIABCTBOM YKpainu. [Ipu 1ibomy CTOpOHH MOTOIKYIOTBCS 3 TUM, IO HE BBAKAETHCS OOMEKEHHSM IIPaB
KiienTa mono posnopsijkeHHs komtamMu Ha PaxyHky, BimMoBa banky Bif BunHeHHA i KiieHTa okpemux
orepaniid 3a muM PaxyHKOM, SIKIIO Taka BiiMOBa 0OyMOBJIEHa BUMOTaMH YMHHOTO 3aKOHOJABCTBAa YKpaiHU
Ta/abo nosokeHHsAMH 1ux [IpaBui.

1.3.8. lllnsxom HagaHHs BiakpuToro aoctyny ao Caiiry banky, bank:

1.3.8.1. po3kpuBae KiieHTaMm BU3HA4YE€HY 3aKOHOJABCTBOM 1H(OPMALIIIO PO YMOBH Ta MOPAIOK CBOET
IISITBHOCTI;

1.3.8.2. o3Haiiomtroe 3 iH(popMarliero Bu3HaueHoo cT.12 3akony Ykpainu «IIpo ¢iHaHCOBI OCTYTH Ta
JIep’KaBHE PEryIIOBAHHS PUHKIB (DIHAHCOBUX MOCIIYT»;

1.3.8.3. nHanae Knienty npumipauk [IpaBui muisxom HagaHHs BIIKpUTOTo AocTyny ao [Ipasun na Caiiti
banky.

1.4.  3ATAJIbHI TIPABA TA OBOB’SI3KAU CTOPIH

1.4.1. Bank 3000B’sI3aHMIi:

1.4.1.1. Hane>xHuM YMHOM BHKOHYBaTH yMOBH JloroBopy.

1.4.1.2. BinkpuBaru Ilotouni/KapTkoBi/[leno3uTHi paxyHKH Ta MPOBOJUTH KOMILUIEKCHE
oOciyropyBanHsi PaxynkiB Kuienra, 3aiiicHIoBaty 3a popydeHHsM KirieHTa miaTixHi Ta KacoBi omepauii y
BIJIMOBITHOCTI 3 YUHHUM 3aKOHOJIaBCTBOM Y KpaiHu, BHYTPIIIHIM po3nopsiakoM banky 1 ymoBamu Jlorosopy.

1.4.1.3. HapaBatu Kiienrty indopmartiro rpo Bixnosinxi TapudHi rianu, Air04i HA MOMEHT 3/11HCHEHHS
KiienToMm omepaiiii Ta MOXIJIMBI CTPOKH TIPOBEICHHS OTepartii.
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1.4.1.4. T'apanryBatu 30epexeHHs OaHKiBChbKOi TaeMHuIl. be3 3rogu Kiienta HagaBatu iHdopmaitiro,
1110 CTAHOBUTH O0AaHKIBCBKY TAEMHHUIIIO, TUIBKU y BUIAJKaX, Iepe0adeHnX YNHHUM 3aKOHO/IaBCTBOM Y KpaiHU
Ta uum JloroBopom.
1.4.1.5. 3niiicantH ineHTudikamiro Ta Bepudikamiro Kiienrta (mpeacraBuuka KiienTa) BiAmoBiAHO 10
BUMOT YHHHOTO 3aKOHO/IABCTBA YKpaiHU, SIKE PETYIIOE BIIHOCUHU Y cpepi 3armoliranHs Ta mpoTH il Jeramizamii
(BIIMHBAaHHIO) JIOXOIB, OJIEPKAHUX 3JOYMHHUM MUIAXOM, (iHAHCYBaHHIO Tepopu3My Ta (iHAHCYBaAHHIO
PO3MOBCIOAKEHHsI 30p0Oi MAaCOBOI'O 3HUIIIEHHS, Ta IOAATKOBOIO 3aKOHOIABCTBA Y KpaiHU, B TOMY YHCIII:
1.4.1.5.1. nepeBiputu Kiienra (oci0, ynmoBHOBaKeHHX AisATH BiJ iMeH1 KitieHTa) Ha #oro (iX) HasiBHICTh
B Ieperniky ociO, MOB'S3aHUX 3 MPOBAIKEHHSM TEPOPUCTUYHOI AISUTBHOCTI ab0 MO0 SKHX 3aCTOCOBaHI
MDKHApPOJIHI CaHKIII{ Ta B IEPETIiKY 0Ci0, 10 SIKUX 3aCTOCOBYIOThCS OOMEKYBaJIbHI 3aX0H (CAHKIIIT);
1.4.1.5.2. BcranoBuTH (pakT HaNeXHOCTI a00 HeHanexxHocTi KimienTa (ocoOwu, sika jie Big Horo iMeHi) 10
MOJIITUYHO 3HAYYIIMX OCi0, WIeHiB iX ciM’i a00 10 0ci0, MOB’A3aHMUX 3 MOJMITUYHO 3HATYIIIMMH 0CO0aMU;
1.4.1.5.3. BcraHOBUTH (haKT HAISKHOCTI abo HeHanexxHocTi Kiienta mo ocib, mo’s3anux 3 bankom
(BimmoBigHO 10 BUMOT 3akoHy YKpainu «IIpo 6anku i 6aHKIBCHKY IIsUTbHICTHY Ta BUMOT [10AaTKOBOTO KOJIEKCY
Ykpaian).
1.4.1.6. BigMoBUTHCS BiJ BCTaHOBJICHHS (IIATPUMAHHS) MIJIOBHX BiTHOCHH/BiIMOBUTH KitieHTy y
BIIKpHUTTI (0OCIYroByBaHHI) paxyHKy, Yy TOMY YHCII HUISXOM pO3ipBaHHS MIJIOBHX BiJIHOCHH/3aKPUTTS
paxyHKY, BIIMOBHUTHCS BiJl TPOBEACHHs (hiHAHCOBOI omeparii y pasi:
- sKUIo 3aiiicHeHHs ineHTudikarii Ta/abo Bepudikanii Kiienra, € HemoxxiauBuM abo skio y banka
BUHHUKA€E CyMHIB CTOCOBHO TOTO, III0 0c00a BUCTYIIA€ Bijl BIACHOTO iIMEHi;
— BcTaHOBJIEHHS KiTieHTY HEIPUITHATHO BUCOKOTO pU3HKY a00 HeHanaHHs KirieHToM HeoOXimHUX yis
3/1iliCHEeHHs HaJeXHO1 nepeBipku KirieHTa JOKYMEHTIB YM BiIOMOCTEH;
- nonanHs KiieHtoM um #oro mpeacraBHUKOM banky HemocToBipHOi iHGopMarii abo mogaHHsS
iH(popMarii 3 METOI0 BBEZICHHSI B OMaHy baHK;
- SKIIO 3MIMCHEHHS iIeHTHdIKaIii 0coOH, Bix iMeHI a0 B iHTepecax SKOi MPOBOIUTHCS (piHAHCOBA
orepallis, Ta BCTAHOBJIEHHS BUTOJJ00/IepKyBaya (BUroloHa0yBaya) 3a piHaHCOBOIO ONEPALII€I0 € HEMOXKIIUBUM.
1.4.1.7. 3aMOpO3UTH aKTUBH, MOB’sI3aH1 3 TEPOPU3MOM Ta Horo (iHaHCYBaHHSIM, PO3MOBCIOIKEHHAM
30poi MacoBOro 3HUILEHHS Ta HOTO (hiHAHCYBaHHSIM.
1.4.1.8. Tlpu BUKOHaHHI TUTATIXHKUX onepalliii baHk 3000B’s13yeThCs:
- nepeBipaTy pekBi3uTu [InaTi>kHOT IHCTPYKIIIT BIAMOBIAHO 10 BUMOT, BCTAHOBJIEHUX HOPMATHUBHO-
npaBoBUMHM akTamu HartionanbHoro 0anky YKpainu;
- Ha BUKOHAHHS BUMOT 4acTHHHU 2 Ta 4 ctarTi 31 3akony Ykpainu «IIpo miaTixHi MOCIyru» HaJlaTH
iHpopmanito Kiienty, nuisxom BigoOopaxeHHs Takoi iHpopmarii B [InaTkHil iHCTPYKIIT;
- y pa3i BukoHaHHs [lnarixHoi onepanii B Mmexxax banky 3a0e3neunTy 3apaxyBaHHsI CyMH KOIITIB
3a [lnatixkHOlO omeparli€elo Ha paxyHOK OTpuMyBaya mpoTsroM OrmnepaliifHoro 1Hs, B SIKMUH MPUHHSITO 10
BUKOHaHHS [maTiHy 1HCTPYKIIIO, SIKIIO 1HIIMNA CTPOK He nepeadaueHuit JJorosopom;
- HEe TepenaBaTH TpeTiM ocobam iH(opmamito npo KiieHTa fK mnjaTHUKa, KpiM BUIAJKIB,
BU3HAYEHUX 3T1HO 13 3aKOHO/IaBCTBOM Y KpaiHH.
1.4.1.9. 3ynunuTH 3ailicHeHHs (iHaHcoBOI ((iHaHCOBUX) omepauii (omepaiii) y pa3i BUHUKHEHHS
HiJ03py, M0 BOHA (BOHM) MICTATh O3HAKM BUMHEHHS KPUMIHAJIBHOIO IPaBOMOPYIICHHS, BU3HAYEHOI'O
KpuminanbHUM KoJIeKCOM Y KpaiHU.
3yNUHUTH BUKOHAHHS MaTikHOI onepanii Kiienta abo BiamoBuTu KiieHTY y BUKOHAHHI MJIATLKHOT
orepatii 1o/10 3apaxyBaHHs KOITiB Ha PaxyHok abo criricanHs KoIuTiB 3 PaxyHky Ta/ab0 y BUKOHaHHI HaJlaHUX
KrnienToMm mnaTiKHUX THCTPYKINHM, Y BUNIQAKAX BUHUKHEHHS Mi03pH, 10 onepailii KiienTa mianagaroTek mija
icHyro4i oOMekeHHs1 (CaHKIlii) BiAMOBIAHO IO 3aKOHOAABCTBA. baHK HE BUKOHYE IJIATIKHY OIEparliro
Knienta/na xopucts Kiienrta ans miaTBeppKeHHS/CIIpocTyBaHHs Toro, mo KiieHt Ta/abo 1HMMNA ydyacHUK
¢dinaHCOBOI oneparii BkitoueHul B cankuiiHuil nepenik PHBOY. 3ynuHenHs BUKOHaHHS MJIaTHKHOT onepariii
3IHCHIOETBCS HA CTPOK, HEOOXITHMU AJs MepeBipKU BiANoBigHOCTI ocobu KirieHTa ocobaM BKIIOYEHUM B
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cakiitauit nepenik PHBOVY (y T.4. Ha cTpok oTpuMaHHs A0AATKOBOI iH(OpMaIlii/yToOYHEeHb 100 TaKUX OCi0
JI0 1HIMIATOPIB 3aCTOCYBAHHS CAHKIIIM, 3TiTHO BUMOT HOPMATHBHO-TIPABOBUX akTiB HarioHambHOTO OaHKY
VYkpaian).

VY upomy Bunagxky baHk He Hece BIANOBIJAJIBHOCTI 3a MOPYLIEHHS CTPOKY 3apaxyBaHHs KOIITIB 3a
IIaThKHOIO omepanielo Ha PaxyHok Kiienrta, Bumimatu iX y TOTIBKOBiM ¢opmi Ta/abo 3abe3nedeHHs
JOCTYITHOCTI KOIIITIB.

1.4.1.10. Po3rnsgaTté mMUChbMOBI 3aMOBJICHHS 1040 KpeauTHux Ilpomykri, oTpumani Bigx Kiienra y
crioco0u, Bu3HaueHi uumu [lpaBunamu, Tay pasi OpUHHATTA pILIEHHS HI0JI0 3a/{I0BOJIEHHS TAKOTO 3aMOBJICHH,
npuitHaTyd Bix KiieHta BianoBigHy 3asBy-I0TOBip 13 3a3HAYCHUMHU THapameTpamu KpeawTy BiAMOBIAHO 10
NPUXHATOTO PillICHHS.

1.4.1.11. 3abesmeuyBatu 3apaxyBaHHs KomTiB Ha PaxyHok/CyOpaxyHok KiieHTta mpoTsrom
OnepariiifHoro THS HaIXOJKEHHS KOWITIiB 10 banky 3a ymoBH, mo Kiientom OyIo 3a3HaueHO KOpeKTHi (BipHi)
PEKBI3UTH OTPUMYBaya y BIAMOBITHUX TUIATIKHUX JOKYMEHTAX..

1.4.1.12. HanexxHuM YMHOM Ta CBO€YACHO BUKOHYBATH I1HIII 3000B’s3aHHS baHKy, BU3HA4YeHI IUMH
IIpaBuiamu Ta YUHHUM 3aKOHOZABCTBOM Y KpaiHU.

1.4.2. KaieHT 3000B’s13aHuii:

1.4.2.1. 3 MeTor0 BUKOHAHHS BUMOT 3aKOHOJ/ABCTBA, SIKE€ PEryJlO€ BIAHOCHMHM y cepi 3anmoOiraHHs
neramizanii (BIAMMBAHHIO) JOXOJIB, OJEPKAHUX 3JOYMHHUM  IIISIXOM, (DiHAHCYBAaHHIO TEpOpPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIO/DKEHHS 30p0Oi MacoBOro 3HUILEHHS, MOJATKOBOI'O 3aKOHOJABCTBA YKpaiHU Ta 3
ypaxyBaHHsSM 3000B’s3aHb banky, Bu3HaueHux migmyHkToM 1.4.1 mux IIpaBwui, npu BiakputTi PaxyHky ta y
NOJANIBIIOMY Ha repury BuMory banky mogatu iHdopmanito (odiniiiHi 1okyMeHTH), He0OXinHy (HeoOXimaHi)
JUTSL 3/11ICHEHHS HAJIEKHOI IMepeBipKu (B TOMY YMCII AJs 3[A1ACHEHHs ioro imeHTHdikamii Ta Bepudikaii,
BCTAaHOBJIGHHSI METH Ta XapakTepy MalOyTHIX AUIOBUX BIJHOCHH a0o0 MpoBeAeHHsS (iHAHCOBOI omeparii),
aHaJli3y Ta BUSBJICHHS (PIHAHCOBUX OIEpalliif, 10 MiAIATal0Th (iHAHCOBOMY MOHITOPUHTY

1.4.2.2. Y pa3i 3minu iHdopMariii, mo HajaBaizach baHKy NMpH BCTaHOBJIECHHI TUIOBUX (IOTOBIPHHX)
BITHOCUH, HaJaBaTu baHKy oHOBIeHy iH(Qopmalito Ta/abo BIANOBIAHI JOKYMEHTH 31 3MIHamH, IO
HIATBEPKYIOTh TaKy 3MiHY (y TOMY YHCII, y pa3l 3aKIHUE€HHS CTPOKY JIii JOKYMEHTIB), a caMe:

- npoTsrom 3 (TpboX) poOOYMX JHIB 3 JaTHU 3MIHU NPI3BHILA, IMEHI, afpecu (GaKTHUHOTO MICIISI
NPO’KUBAHHS, IHIIMX MAaCHOPTHUX JaHMX;

- HeraiHo y pasi 3MiHu Homepa Mo0Ou1bHOTO TeneoHy y nopsiiKy, BU3BHaAYEHOMY I1IMTYHKTOM
3.1.2.13. uux Ilpasu;

- He ni3Hime 30 (TpUALATH) KaJleHJapHUX JHIB 3 JHS BUHUKHEHHS OyJb-SKHMX IHIIUX 3MiH Ta/a00
o0cTaBuH, 1110 Oy/1b-IKMM YUHOM MOXKYTh HETaTUBHO BIUIMHYTH Ha BUKOHaHHs KiieHTOM 3000B’s13aHb 32
HoroBopom (y ToMy unciii, 00CTaBHUHH, SIKi BIUIUBAaIOTh Ha (piHaHcoBU cTad KiieHTa),

1.4.2.3. BignmoBizao mo Bumor [lomaTkoBoro xojaekcy YkpaiHu moBimoMuTd BaHk mpo cBiif cTtaryc
¢bi3n4gHOT 0cO0M - miANpHeMILT a0 0coOH, siKa MPOBATUTH He3alekHY NpodeciiHy AisUTbHICTD.

1.4.2.4. OznaitomuTtrcs 3 ymoBamu [Ipoaykris, [lakeriB Ta Tapudis, mo po3MirieHi, 30kpema, Ha Caifti
banky, Ta 3MiHamMu y nopsiAKy, BU3HaueHoMy B IyHKTI 1.7. nux [Ipasui.

1.4.2.5. IIpoBonuTH onepartii no PaxyHky (ta/abo Bcima iforo CyOpaxyHKaMu) 3TiJHO 3 peXKUMOM HOTO
GyHKIIIOHYBaHHS, Iepe10aueHOro YAHHUM 3aKOHOJaBCTBOM Y KpaiHH, HOpMaTUBHO-MIpaBoBUMH akTamu HBY
3 MUTaHb BAJIOTHOTO KOHTPOJIIO, BIAKPUTTS, OOCIYTOBYBaHHS Ta 3aKpUTTSI PaXyHKIB Ta 3 MUTaHb 311CHEHHS
IUIATDKHUX OTepalliid, a TaKoX 3TiHO 3 aKTaMH BHYTPILIHBOI'O PEryJIOBaHHS BaHKY Ta 3 MOJIOXKEHHSIMH ITUX
[IpaBuir.

1.4.2.6. He BukopuctoByBatu Paxynox/CyOpaxyHok Ta KapTky /U1 mpoBeieHHs onepalliif, moB’ s;3aHUX
13 3MIACHEHHSIM MiIMPUEMHHUIILKOI, 1THBECTUIIIMHOI MISITBHOCTI, & TAKOXK B OYIb-SIKUX HUIAX, IO Cylepevarh
YUHHOMY 3aKOHOJABCTBY YKpaiHM Ta/abo mpaswiaMm I[ImaTiKHMX cHCTEM, 30KpeMa Jis KYMiBIIi/OIjiaTH
TOBApiB/poOIT/IIOCIYT, 110 3a00POHEH] 3aKOHOIABCTBOM Y KpaiHU.
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1.4.2.7. 3abe3neuyBaTH HasBHICTH Ha BiANoBiAHUX CyOpaxyHKax 3aJIMIIKYy KOIITIB y CyMax, JOCTAaTHIX
s criatd banky Kowicii 3a Hagani OaHKiBCbKI mocnyrd Ta JlomaTkoBUX BHUTpaT (30Kpema, IUIIXOM
3niicHeHHs J[eOeToBUX MepeKasiB) Ha aTy CIUIATH BIATIOBIAHO 70 yKIiaaeHoro Jlorosopy.

1.4.2.8. Hayie’>kKHUM YMHOM Ta CBOEYACHO BUKOHYBATH 1HIIN 3000B’ 13aHH, BU3Ha4YeH1 iuMHu [IpaBunamu
Ta YAHHUM 3aKOHOJABCTBOM Y KpaiHHU.

14.2.9. [lepen yknaneHHsM JJoroBopy 03HaliOMITFOBATHCS 3 1H(GOPMAITI€I0 BUSHAYEHOIO B
nignyakrax 1.2.10.8, 1.3.8. mux [IpaBun

1.4.3. bank mae npaBo:

1.4.3.1. OtpumyBatu Big Kiienta omnary 3a HajaHi OCTaHHHOMY OaHKIBCBKI IIOCIYTH Ta
BiIIKoAyBaHHs Jl0aTKOBUX BUTPAT.

1.4.3.2. CraryBatu mrpadu, NeHI y po3Mmipax Ta y MHOPSAAKY, BU3HAUYCHHX Tapu(pHUMHU TUIaHAMH,
[Tporpamamu kpeautyBaHHs, uumu [IpaBunamu.

1.4.3.3. 3mintoBatu ymoBu oociyroByBanHs Kitienta ta o6panux Kiientom IIpoaykTiB 3a ykiaaeHUM
JloroBopoM y nopsiiky, BU3BHauYeHOMy IyHKTOoM 1.7. nux IIpaBui..

1.4.3.4. BurpeOyBaru y Kiienta indopmamiro (odimiiiHi ToOKyMeHTH) HEOOXimHy (HEOOXimHi) i
3MIHCHEHHS HAJIS)KHOT IMepeBipKu (B TOMY YMCII JJIs1 3AiHCHEHHS ineHTH]iKalii Ta BepuQikarlii, BCTAHOBICHHS
METH Ta XapakTepy MaiOyTHIX AUIOBMX BiHOCHMH abo MpoBedeHHS (iHAHCOBOI oleparlii), aHamizy Ta
BUSBIICHHS (DIHAHCOBUX OMepamii, Mo MiAIAraroTh (piHAHCOBOMY MOHITOPUHTY, & TaKOX JIs BUKOHAHHS
BaHkoM 1HIIMX BUMOT 3aKOHOJIAaBCTBA, SIKE PETYJIIO€ BITHOCHHHE y cepi 3anmodiranHs Jieranizamii (Bl IMABAHHIO)
JOXOJIB, OJIEPKAHUX 3JTOYMHHUM IUISIXOM, (PiHAHCYBAaHHIO TEPOPU3MY Ta (DiHAHCYBAHHIO PO3MIOBCIOKEHHS
30p01 MacOBOTO 3HMIIICHHS.

1.4.3.5. BinmoButu Kiienty y Bunajakax:

—  H"enanauHs KiientoMm 10 banky 10KyMEHTIB, 1110 BUMAraroThCs 3aKOHOAABCTBOM Y KpaiHU st
HiATBEPHKEHHS IPaBOMIPHOCTI IPOBEICHHS Omepallii, 30KpemMa HeoOX1THUX JJIsi BUKOHAaHHS baHkoM (QyHKIin
areHTa BaJTIOTHOT'O KOHTPOJIIO;

—  nposeneHHsa KiieHToM migo3pinoi ¢piHaHCOBOI omnepartii, TOIO.

1.4.3.6. O6mexuTH npasa KirieHTa 1mo0/10 po3nopspkeHHs komraMu Ha PaxyHky ta/abo CyOpaxyHKy y
BUTIQ/IKAX Tepe10adyeHNX 3aKOHOAaBCTBOM Y KpaiHH.

1.4.3.7. Ob6mexutn mepenik omepariii mo PaxyHky Tta/abo CyOpaxyHKy, SKIIO Taki oreparii He
nepenbaueni ymoBamu [ponykry/Ilakery/Tapudnoro miany.

1.4.3.8. 3niiicHIoBaTH TUTaTDXHI omneparii auimie 3a ymoBu noaanHs Kmientom no banky Ilnarixnoi
iHCTpyKLIi Ta HamaHHs 3roau KiieHta Ha BukOHaHHS Takoi [ImaTiKHOI IHCTPYKII, NUIISXOM MiAMHUCAHHS
BJIACHOPYYHMM MianucoM [1natixHoi iHCTpyKIIil Ha manepoBoMy Hocii a00 Hak/IaJaHHS eJIeKTPOHHOTO HiANUCY
B Cuctemi JIBO, sKiio iHIIe HE MIepe10a4eH0 YMOBAaMHU JJOTOBODY.
@akT miANUCaHHS BIACHOPYYHHUM mifmucoM llmarikHoi iHCTpyKLIi Ha marnepoBOoMy HOCIT a0 HakIaJeHHS
eJIeKTpoHHOro mianucy Ha [lnarikny iHCTpykuito iHinifioBany Knientom B Cucremi /IbO € miarBepaxeHHAM
toro 1o KnieHT Haznae cBoro Ge33anepedny 3rojly Ha BukoHaHHs [InarixHoi onepanii/[InatixHo1 iHCTPYKIII. »

1.4.3.9. bank mae mpaBo BigMoBUTH KilieHTY y NpUHHATTI HajaHOi IUIATDKHOI IHCTPYKIII B pasi
HASBHOCT1 3aKOHHUX IiJICTaB JUIsl Takoi BiqMOBH. Taka TuiaTiXHa 1HCTPYKIlisS BBAXATbCA HE MPUHHATOIO IO
BUKOHAHHSI.
V pasi BinmMoBu KitieHTy y IpUHHATTI HaJjaHOT IIATHKHOT IHCTpYKLii, bBaHKk HeraifiHO B HAWKOPOTIINI MOMXIIUBHMA
CTPOK, ajie He Mi3Hime HacTynHoro OnepamiiHoro AHs, moBigomisie ipo me KiieHnTa 13 3a3HaueHHAM TPUYUH
BIZIMOBHU Ta 000B’A3KOBHM MOCUJIAHHSAM Ha HOPMH 3aKOHOJIaBCTBA.

1.4.3.10. Bumaratru Bim Kiienta ta/abo J[loBipeHoi ocobu Kiienta mnpen’sBiIeHHS/HaJaHHS
JIOKYMEHTIB/BIJOMOCTEH HEOOX1THUX /TSI BAKOHAHHS BUMOT 3aKOHOJABCTBA YKpaiHU, B TOMY YHCIII TTOJIOKEHB,
cupsimoBaHux Ha BukoHaHHs BUMor FATCA, 3aranpHoro crangapty 3BiTHOCTI CRS, 3akoHOnaBCcTBa B cdepi
CaHKLINA, a TaKOX BUSBJICHHS Ta JOKYMEHTYBaHHA iH(popmauii mpo 3B’s3ku KinieHTIB 13 aepikaBoro, II0
31IHCHIOE 30pOiiHY arpecito NpoTH YKpaiHu (10 SKUX HalleKaTh pociiichka (eaeparlis Ta pecny0iiika 01710pych)
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1 rpomMajasHaMH/pe3uACHTAMH TaKOi Jep)KaBH, BHYTPIIIHIX JOKyMeHTIB banky 3 muTanb (hiHaHCOBOTO

MOHITOPHHTY.
1.4.3.11. BigmoButu Kienty B Hagansi [locnyr B ToMy uncni B 3aificHeHH1 [InaTixHauX omepartiid y

BUITQJIKy HEHaJaHHS Ha 3anuT banky HeoOxiaHoT (X ) iHpopmarii Ta/abo TOKyMEHTIB 1Jis BU3HaueHHs Ctatycy
nojgatkoBoro pesuaentcTBa Kiienra Bianosiano 1o Bumor FATCA Ta/abo 3aranbHOro craHmapry 3BITHOCTI
CRS.

1.4.3.12. TlepenaBatu mpaBOOXOPOHHUM OpraHam, poboroaarirto Kiienta ta ydacHukam [lmati>xaHnx

cucreM iH(popMallito, OB’ s3aHy 3 HE3aKOHHMM UM HECAHKIIIOHOBAHUM BHUKOpHUCTaHHAM KapTok, a Takox 3

nopyuieHHsaM 1ux Ilpasui.
1.4.3.13. Ha miagcrasi orpumanoi Bij KiieHTa 3roau 3iiiCHIOBaTH Ha BIACHY KOPHCTh, a TAKOX Ha

KOPHUCTbH IHIIMX OCi0 (TIpH HEeHaJIeKHIN TUIATLKHINA oneparii/mIoMUIKOBOMY 3apaxyBaHHI KomTiB Ha KapTkoBwuii
paxyHnok/Cy6paxynok) Jle6eToBuii nepekas komris 3 KapTroBoro paxynky/CyOpaxyHKiB, a TAKOX 3 Oy/Ib-SIKUX
1HIMX paxyHkiB KiieHra, BiakpuTux HoMmy baHkoM, Ha BUKOHaHHS aopydeHHs KiieHTta y nopsaky Ta y
po3Mipax, BU3HaUeHUX y MyHKTI 3.5. 1iux [IpaBur.

1.4.3.14. Bumaratu AOCTPOKOBOTO BUKOHaHHsS 3000B’s3aHb KiieHTom 3a ykianeHuM JloroBopowm,
30KpeMa, y pasi nopymeHHs KinieHToM CTpOKiB/TepMiHIB CIUIaTH OYIb-SKHUX IUIATEeXKIB 3a JlIorOBOPOM, B TOMY
9ucai CIUTaTH MpoueHTiB, Komicii, Ta IHmMX IUIaTeXiB, mependadueHUX 3asBOIO-IOTOBOPOM Ta LUMHU

[TpaBunamu, npo mo KnienTy HaacHiIaeThes BIANOBIHA MTUCHMOBA BUMOTA.

1.4.3.15. Craraytu 3a00proBaHICTh 32 YKJIaJeHMM JIOrOBOPOM y BHIIaJKy HECBOEYACHOTO Ta/abo

HEMOBHOTO ii MOraleHHs/CIUIaTH LUISXOM 3BEPHEHHS CTATHEHHs Ha Oyab-ske MaiiHo KiieHTa y mopsnxy,

BCTAaHOBJICHOMY YNHHHM 3aKOHOJJAaBCTBOM Y KpaiHH.

1.4.3.16. Y pa3i nOMUIKOBOTO 3apaxyBaHHs KomTiB Ha KapTkoBuii paxyHok/Cy6paxyHok/IloTounmii
paxynok Kiienra noimomutu Kiienta (B TeneoHHOMY pexumi, ad0 y IHIIHMHA CHOCIO MPO MOMMIKOBHIMA
nepeKas.

1.4.3.17. 3akputu PaxyHok (3 ycima CyOpaxyHnkamu) KiieHta 3 ypaxyBaHHsAM M0i10KeHb MyHKTY 1.10.
uux [IpaBu.

1.4.4. Knient Mae npaso:

1.4.4.1. Po3nopskartucs komraMu Ha PaxyHky Ta/abo CyOpaxyHKax BUKOPHUCTOBYIOUHM BCI IUIATDKHI

IHCTPYMEHTH 3TiHO 3 BMMOTaMH YMHHOI'O 3aKOHO/JABCTBA YKpaiHM, MpaBWiIaMu BiAmoBiAHO1 [lnmatikHoi
cucremu Ta 1umu [IpaBumamu.

1.4.4.2. TlonoBHIOBaTH PaxyHOK BHKIIFOUHO y BAIIOTI, B SIKil BiAKpUTO PaxyHOK.
1.4.4.3. BigMOBUTHCS BiJI IJIATIXXHOI OTeparlii 10 MOMEHTY BUKOHaHHS 3000B’s13aHb baHKy po HajjaHHS

IUTATDKHOT MOCIYTHM, a caMme J0 MOMEHTY HIiATBEp/UKEHHs IUIaTeXy B cUCTeMi aBTomaTu3auii baHky Ta

BIJIIPABKHU IUIATEXXy OTPUMYBady KOIITIB.
1.4.4.4. 3nilicHUTH BIAKIWKAaHHS 3roau Ha BuKoHaHHS [InmartikHoi omeparii Ta/abo Ilmarixuoi

IHCTpyKLIi Ta/abo 3asBUM Ha KYMIBIIO/TIPOJaXx/00MIH 1HO3EMHOI BamtoTH, HagaHux Kiientom no banky,
NUIIXOM HaJaHHA 10 baHKy nHcTa-po3nopsKeHHs PO BiJIKJIMKAHHA JOKYMEHTA 13 3a3HAUEHHSM PEKBI3UTIB
TAaKOro JOKyMeHTa (Hioro HoOMepy, HOaTH, CyMH, OTpMMyBaua KOIUTIB Ta HPUYUHU MO0 BIIKIMKAHHS).
JIucTpo3nopsKeHHS PO BIAKIUKAHHS 3asBH Ha KYMIBJIIO/MPOAaK/00OMIH 1HO3EMHOI BAIIOTH Ma€ MICTHTH
Takox iH(dopMmariito npo Paxynok Kiienra, Ha sikuit matoTh OyTu nepekasani bankom komru Kiienra. Jlucr -
PO3MOPSHKEHHS PO BiAKIMKaHHs [lmatixkHoi iHCTpYKIii Ta/abo 3roau Ha BuKoOHaHHS [lmaTikHOT omeparii
Ta/ab0 3asBW Ha KYIIBIIIO/TIPOIAK/00MIH 1HO3EMHOI BATIOTH HAJA€ThCs 10 baHKy B eleKTpOHHOMY Ta/abo y
TarepoBOMY BUTJIS/II Ta 3aCBIMIYETHCS Y BCTAHOBIICHOMY TIOPSIIIKY.

CTOpOHH TOMOBHIIHCE IIPO T€, 10 BiAKINKaHHS BUKOHAaHH: [1naTi>kHOT onepartii Ta\abo [TnaTti>kHOT iHCTpYKIiT
Ta/ab0 3asBU Ha KYMiBIIO/IPOAAX/00MIH 1HO3EMHOI BAJIOTH, HaAaHUX 10 baHKy, MOXJIMBE JHIIE y MOBHIMH
cyMi.

Biaknmukannsm [InaTi>kHOT IHCTPYKIIT OJJHOYACHO BITKIMKAETHCS 3roJla TUIATHUKA Ha BUKOHAHHSA [lnaTixHOT
omepairii (3a HasIBHOCTI), a B pa3i BIAKJIWKaHHS 30/l TUIATHUKA Ha BUKOHAHHA [[maTiHOT onepartii olHOYacHO

BiIKITUKa€eThCs [lmaTiHa iHCTPYKILis.
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Binknukanns 3ronu Ha BukoHaHHs [naTikHO1 iHCTpyYKIii Ta/a6o [1naTixkHOT IHCTPYKITIT MOYXKIIMBE O MOMEHTY
criicaHHs KomTiB 3 paxyHKy KumienTa. Ilicnst cnucanns komtiB 3 IloTounoro paxynky Kienra abo HacTaHHSA
natu BamorTyBaHHs I[lmariknaoi iHCTpykmii mnst Kiienta Hactae MoMeHT Oe3BimkimuyHocTi [lmatikHOi
IHCTpYKIIii.

1.4.45. Bumaratu Big banky HagaHHS JOKyMEHTIB (KOMmi JOKYMEHTIB), fKi MiATBEPIKYIOTb
JIOCTOBIPHICTH omepaniii 3a PaxyHkowm (B T. 4. Bunucku no Paxynkax/CyOpaxyHKax).
14.4.6. OrpumyBatu Bin banky iHdopmamiro Ta KOHCyJdbTalii 3 THWTaHb KOPUCTYBAHHS

[Tponykramu/ITakeTamu Ta yMOB BUKOHaHHs IuX [IpaBui.

1.4.4.7. Y Bunanky He3roJy 31 3MiHaMHu B yMoBax obcimyroByBanHs [IpoaykTiB, 30kpema, y Tapudaux
iaHax, ymoBax Jlenosuris, [Iporpamax kpeauTyBaHHs TOIIO, 3BEPHYTHCA 10 BaHKy 3 MHCHMOBOIO 3a5BOIO IIPO

NPUMTUHEHHS KOPUCTYBaHH BinoBinHuM [Ipoaykrom abo 3asBoro npo 3akputTs Paxynky (abo CyOpaxyHKiB)
Ta posipBanHs Jlorosopy.

1.4.5. CtopoHH MHOTOJKYIOTHCA, 10 HE BKJIIOYEHHS A0 Lboro pos3aury IIpaBun okpemux mpas Ta
000B’s13KIB KOKHOI 3 HMX, BU3HAUYCHUX 1HIIMUMH po3aiiamu [IpaBui, »KOJHHUM YMHOM HE OOMEXYE BiJIITOBIJIHI

IpaBa Ta HE BIUTMBAE HAa HEOOXI1THICTh HAJIC)KHOTO Ta CBOEYACHOTO BUKOHAHHS BiAMOBIAHUX 00OB’SI3KiB.

1.5. ITMCTAHIIMHE OBCJIYTOBYBAHHSA
1.5.1. Knienr nopywae banky na mincrasi mmx [lpaBmn, yknameHoro J[oroBopy Ta 3BEpHEHHS 10
KonTakT-11eHTpy Ta BiAMoOBiganbHOI ocoOu BiaaiieHHs banky 6e3 BiaBiqyBaHHS BiJineHHsa baHky y pamkax
MpoBeICHHS BijeoBepudikarii Ta/ado BianoBigHoi 3assBku B Cucremi JIBO 3aiiicHIOBaTH OaHKIBCHKI omepariii
Ha yMOBax JUCTAaHLINHOIO 0OCIyroByBaHHs.
1.5.2. Jlucranmiiine 0OCIyroBYBaHHSI 3JIHCHIOETBCS 32 yYMOBH HasBHOCTI y baHKy aktyambHOI
iHpopmarii mo KiieHTy Ta akTyanbHOi aHKeTi 3 IHAHCOBOTO MOHITOPHHTY.
1.5.3. Knient nopy4ae banky 3aificHeHHSI HACTYITHUX OaHKIBCHKHX OmNepaliiii 3 BiacHUMH PaxyHkamu
BiIKpUTUMH Y BaHKy Ha yMOBaxX JUCTaHIIIHOrO 0OCIyrOByBaHHS:
1.5.3.1. HananHsa banky nopy4eHHs 1010 BIAKPUTTS [leno3uTHOTO paxyHKYy;
1.5.3.2. Hananusa banky nopydenss monao BiakputTs [lorounoro/KapTkoBoro paxyHky;
1.5.3.3. naganus baHky miaTixkHOI 1HCTPYKLIi HIOJ0 3JIMCHEHHS NepeKa3y KOWITIB 3 BIACHOTO
[ToTounoro/KapTkoBoro paxyHky Ha J[ero3uTHUM paxyHOK;
1.5.3.4. HamanHa baHKy MIaTDKHOI IHCTPYKINT MO0 3AIMCHEHHSI TEpeKazy KOIINTIB 3 BIACHOTO
[TorouHoro paxyHKy Ha BiacHui KapTkoBuil paxyHOK.
1.5.3.5. HaganHa banky mnaTi>kHOi IHCTpYKUii Ha 31MCHEHHsS PEryjaspHOro Inepeka3y KOIITIB 3
Paxynka Ha PaxyHOK BiZKpUTUI Ha yMOBaX, BU3HaueHux Ilakerom «Pro-3amacy;
1.5.3.6. 3amoBnenHs OcHoBHO1//lonaTkoBoi kapTku 10 KapTkoBoro paxyHky Ha cBo€ iM’s (B T.4. 3
MOCITYTO0 IOCTaBKU KapTH 13 3aIy4eHHSIM KOMITaHIi 3 OpraHizailii epeBe3eHb);
1.5.3.7. MiaKII0YeHHs mocayru «KoHChepK-cepBiCy» 3TIHO MiANYHKTY 3.7.7;
1.5.3.8. 3MiHa mnopsaky/ymoB oOciayroByBaHHs oOpanoro Ilakery/Ilpoaykry/Tapuduoro mnany
HIJIIXOM 3MIHM MAKeTHOI MPOTO3HUIIT;
1.5.3.9. Bumiara rapaHTOBaHOi CyMM BiAIIKOJYyBaHHS KOWITIB Bil POHIYy rapaHTyBaHHS BKJIAJIB
¢izndHuX 0Ci0;
1.5.3.10. 3miHa HOMepa MOO1TBHOTO TenedoHy;
1.5.3.11. xkymiBast/mpo1a’k 1HO3EMHOI BaJIIOTH;
1.5.3.12. 3amoBnenHsa nocnyru noctaBku Kaptku no KapTkoBoro paxyHky y Mmexax abo 3a Mexi
VYkpainu 13 3anyuyeHHsM [lepeBizHuka;
1.5.3.13. nananns banky 3asBu npo 3akputta KaprkoBoro paxyHky/CyOpaxyHKy 3a BCTaHOBIJIEHOIO
Bbankom dopmoto.
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1.5.4. bankiBcbki omeparii Bu3Ha4yeHi B migmyHkrax 1.5.3.1. — 1.5.3.8. mux IIpaBun uepe3
KoHTakTIeHTp 3IiHCHIOIOTHCA Ha MIACTaBi yCHOTO po3mnopskeHHs KirieHTa, OTpUMaHOTO ONIEpPaTopoM
KonrakT-ieaTpy ta/a6o 3assu Kiienra B Cuctemi J1bO.

bankiBchki onepartii Bu3HaueHi B mignyHkrax 1.5.3.9. —1.5.3.13. ux [IpaBui 31iiCHIOIOTHCS Ha T1CTaB1
3asBu Kiienra B Cucremi J[bO

1.5.5. KuieHT moroukyeTbes Ha mepenady iHdopMariii, po3nopsKeHb, 10pydeHb baHKy 3a 1011oMOroro
Te1eQOHHOTO 3B’SI3KY, €IEKTPOHHOI MOLITH, MECEH [)KEPIB, YCBITOMIIIOIOUU MPU 1IbOMY, 110 TaKUH 3B 430K Ta
3aco0u KOMyHIKaIlii He € 6e3rmeyHuM KaHaioM 3B s3Ky. KitieHT Oepe Ha ceOe BCl pU3HKH, TTOB’s13aH1 3 MOKIIUBUM
MOPYIICHHSAM KOH(1ACHIIIHOCTI, 1110 BUHUKAIOTh ITPH BUKOPUCTAHHI TAKOTO 3B’ SI3KY.

1.5.6. KiieHT MOTroKy€eThCsl HA OTPUMAHHS JIOBIIKM MPO CUCTEMY rapaHTyBaHHS BKJIaliB (pi3sMUHUX
oci0 B eJekTpoHHIA ¢opmi mpu HamgaHHi baHKy JOpy4YeHHs IIOAO BiAKpUTTS PaxyHKy Ha ymoBax
JUCTAHIITHOTO 00CITYyrOBYBaHHS.

1.5.7. Tlocayru B MeXax AUCTAHIIIHHOTO OOCITYyrOoBYBaHHS HAJAIOTHCS BHKJIIOYHO ITICJISI YCHIITHOTO
MIPOXO/KEHHS mporeypu inenTudikaiii y Kontakr-neHtpi/ Bigeopepudikaiii abo aBrentudikarii B Cucremi
JBO. bynb-aky oco0y, 110 BUKopucTana iaentudikaiiiiai nani Kiienra ta npoinuia ycnimHy iqeHTH(IKALi0
y Konrakr-ienTpi/ Bineosepudikarii abo aBrenrudikamito B Cucremi 1bO, bank 6e3ymoBHO BBaxkae KiienTom
1 He Hece BIMOBITAILHOCTI 3a Jii Tako1 ocoOu, SKIIO Taki Aii OyayTh ockapkyBaTtuch KitieHTOM.

1.5.8. bank 3000B’s3ye€ThCsi BUKOHYBAaTH JOpy4deHHs KitieHTa mpo 37iiicHEHHsS omepamiid B Mexax
JTUCTAHIIIMHOTO OOCIyroByBaHHS IICJS YCHIIIHOTO MpOoXo/keHHS ineHTHdikauii y Konrakr-uentpi/
BimeoBepudikaimii aboaBreHTudikamii B cucremi JIbO Ta 3a yMOBM HAasSBHOCTI KOIUTIB Ha
[ToTrounomy/KapTkoBOMy paxyHKy B T. 4. mis cruiatd Komicii Banky 3a HamaHHS MOCIYT 3TiITHO IFOYHX
Tapudis.

1.5.9. Ha miarBepmxkeHHs 3AiHCHEHHA OaHKIBChbKOi omeparii baHKoM Mo)Ke HarpaBIsSTUCS
[ToBinomnennss nHa Homep MoOinpHOro Ttenedony abo HampaBIsTHCS Ha eNeKTpOHHY anpecy KiieHra,
mignucana 31 croponu banky ta Kitienra, 3asBa Ha po3MillieHHS AETIO3UTY, SKIIO Taka oreparlis Oyna 3/iiicHeHa
yepe3 BiJMOBIIaIbHy 0c00y BinaineHHs banky 6e3 BiaBinyBaHHs BiaauieHHs banky.

1.5.10. ITignucyroun 3asBy-noroBip KiienT popyuyae banky Biakputu Jlenmo3uTHHIl paxyHOK,
[Hotounmit/KaprkoBuii paxyHok ab6o CyOpaxyHOK 3a yMOBHM MOAaNbIIOr0 3BepHEHHS Kiienta 10
KonTaktuentpy ans sudopy ymon [Ipoaykry y nopsaky, nependadeHomy nuumu [IpaBunamu abo caMoCTiitHOTO
Bubopy ymoB IIpoaykry B Cucremi IbO. Knient naknanae Bnacuuii KEIT Ha 3as1By Ha po3MillleHHS 1€TIO3UTY,
SKIIO Taka orepauis Oyna 3jilficHeHa Yepe3 BiJINOBiNanbHY ocoly BifaiieHHS banky Oe3 BiABiAyBaHHA
BIJIUIeHHS baHKy, THM caMMM MiATBEpIKYeE (HAaAa€e 3rojly) Ha BIAKPUTTS BKJIAJHOIO (IETIO3UTHOIO) PaXyHKY
Ta MepeKa3 KOILTIB 3 MOTOYHOro paxyHky KilieHTa Ha BKIagHUH (IENO3UTHHI) paXyHOK.

1.5.11.YM0BH BHUKOHaHHSI JAOPYYEHHS Ha BLAKPUTTA JleMO3UTHOIrO paxyHKy Ha yMOBax JHUCTaHLINHHOTO
00CIyroByBaHHS:

1.5.11.1. Hopyuenns Knienrta Ha BIZKpuTTs [lemO3UTHOTO paxyHKY mepeadavac:

1) BUOIp yMOB po3MimieHHs1 Jlerno3uTy 13 3alpolOHOBAHOIO MEpeNiKy, a caMe: HallMEeHYyBaHHS
JIETIO3UTHOTO MPOJYKTY, CTPOK po3MileHHs [lemo3uTy, BaroTy, cyMmy Jlermo3uTy, yMOBU BHIUIATH MPOICHTIB
3a Jleno3zutom, Bubip Ilorounoro/KapTkoBoro paxyHky ajsi HOBepHEHHs Jlero3uTy Ta BUIJIATH HapaxOBaHUX
MIPOLIEHTIB;

2) HasBHICTh y Kuienta Biakpurtoro IlotouHoro paxyHky/KapTKOBOro paxyHKy y BajoTi, sika
BiJIMOBia€ BaioTi J[€MO3UTHOTO paXxyHKY, IO BiJIKPUBAETHCS;

3) HasBHICTH Ha [loTouHOMY paxyHKy/KapTKOBOMY paxyHKY I'POLIOBHX KOIUTIB y CyMi, 1OCTaTHii
Juist po3mimieHHs [leno3ury Ha Jleno3utHoMy paxyHKy Ha oOpaHux KitieHTOM ymMOBax po3MilieHHS;

4) O3HAlOMJIEHHS 3 IOBIJIKOIO IIPO CUCTEMY rapaHTyBaHHS BKJIaAIB (i3UYHUX 0ci0 Ta OTpUMAaHHA ii
B €JIEKTPOHHIH bopmi (B Mepexi Iarepner Ha caiTi O0aHky  3a aIpecoro:
https://www.ukrgasbank.com/private/deposits/guarantee/ abo Ha caiiti @oHIY 3a apecoro:
http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia);
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5) norokeHHs KiieHTa Ha OTpUMaHHS T0BIAKH PO CUCTEMY T'apaHTyBaHHS BKJIAIB (i3UYHHUX 0CI0
HE piJIIe HDK OJWH pa3 Ha PIK B €JICKTPOHHIN (GopMi NMUIIXOM 3aBaHTAXEHHS 3 OQIIIHHOTO calTy OaHKy
https://www.ukrgasbank.com/private/deposits/guarantee/;

6) niarBeppkeHHst KimieHToM 1m0 BiH 03HaioMuBCs 3 iH(opMariero 3rigHo mianyskrtis 1.2.10.8.,
1.3.8. mux IlpaBui nepen ykianeHHsMm Jorosopy.

1.5.11.2. Jlns Biakputts Jenmo3utHoro paxyHky B Cucremi JIBO, KiieHT micis yCminmHOro npoxoKeHHs
nporenypu aBreHTHdikamii B cucremi J|BO, cTBOproe eneKTpoHHy 3asBy Ha po3MmimeHHs Jenosuty (mami —
3as1Ba), BIMOBIAHO A0 K01 KiTieHT:

1) oOupae/BU3HAYaE YMOBHU po3MileHHs [leno3uTy i3 3amponoHOBaHOTO MEPEIiKy, a came:
HallMEHYBaHHS JEMO3UTHOIO NPOAYKTY, CTPOK po3MimieHHs [lemo3uty, Bamoty, cymy [leno3uty, ymMoBu
BUILIATH TPOIeHTIB 3a Jlemosutom, BuOip [Torounoro/KaptkoBoro paxyHky s moBepHeHHs [[eno3uty Ta
BUIJIATH HApPaXxOBAHHUX MPOICHTIB 3 ypaxyBaHHAM JIFOYMX HAa MOMEHT MOJAHHS 3asBKH YMOB BKJIAJIB,
3aTBepKeHuX baHkowm;

2) miATBepKye O(GOpMIICHHS 3asBHM Ta TIepeKka3 KOIITIB Ha Takui Jlemo3uTHuil paxyHOK
OTPnaponem a6o KEII.

3) Opurinan odpopmienoi B Cucremi JIbO 3asBu 36epiraetbest bankom (B Cucremi b0, sikio bank
HE BU3HAYUTH 1HIINUN NOPsI0K 30epiranns). KiieHT Mae mpaBo oTpumaTu akuentoBany bankom 3asaBy Kiienra
B €JIEKTPOHHOMY BUTJISIZ, 110 MIATBEPIKYE PO3MIIICHHS KOLITIB Ha J[eMO3UTHOMY paxyHKY, BIIIOBIAHO J0
JloroBopy, Ha €NEKTPOHHY ajapecy 3a3HadeHy KIi€eHTOM mpu CTBOpPCHHI 3asBH. Take HANpaBiICHHS 3asBH
Krienrta € gocratHiM 1oka3oM BUKOHaHHS bankoM 000B’si3Ky mono nepenadi bankom Kiienty npumipauka
ykiazenoro Jloropopy. Po3ipykoBana Ha marepi Ta 3acBi{4eHa MiANMUCOM MPEICTABHUKA Ta NIEUYaTKOW baHKy
3asBa KitieHTa, € HaleXKHOI Komi€elo EJNeKTpOHHOro J0roBOpYy Ta HAJC)KHHM JO0Ka30M HOTrO BUMHEHHS SIK
NpaBoOYMHY y BijiHOCHHAaX Mk Kiientom Ta bankom. KitieHT B Oyzb-sikuii 4ac Mae mpaBo 3BepHYTHUCS 110 baHKy
Ta OTPUMATH 3acBiqueHy baHkoMm manepoBy Koo 10oroBopy, ykiageroro B Cucremi JJBO.

1.5.11.3. Bukonanus KnienToM aiif, BkazaHux B 1[bOMY miAnyHkTi [IpaBun, cBiquuth npo HagaHHs KiienTom
3roau Ha ykJianeHHs Mk bankom ta KimienTom Jlerno3uTHoro 10roBopy.
1.5.11.4. HannpaBnenns [ToBinominenst Ha Homep moOinpHOTO Tenedony Kiienra 3 iHpopMali€ro npo BIAKPUTTS
Jleno3uTHOrO paxyHKy CBIAYMTH PO YKJIAJE€HHS YHNOBHOBaXke€HOIO ocoOor banky Jloroeopy Ta
BUKOHAHHA JOPYYEHHS Ha IepeKkas KOIITIB Ha Liel J[eno3uTHuil paxyHok.
1.5.12. YmoBM BHUKOHaHHS JAopydeHHs Ha BiAkpuTTs Ilorounoro/KapTkoBoro paxyHky mpu
TUCTaHIIIHHOMY 00CTyroBYBaHi:
1.5.12.1. lopyuenns Kiienta Ha BinkputTs [lorounoro/KapTkoBoro paxyHky mnepeabdadac:
® BUOIp YMOB paxyHKY 13 3alIpOIIOHOBAHOT'O TIEPETIKY:
— HaiimenyBaHHs [lakety/IIpoaykry/TapudHnoro niany;
— Bayota [lorounoro/KaptkoBoro paxyHky
® 03HaHOMJICHHS 3 JIOBIJKOIO IPO CHCTEMY I'apaHTyBaHHs BKJIQAIB (Pi3MUHUX 0Ci0 Ta OTpUMaHHS
i B eNIeKTpoHHIN dopmi (B Mepexi [nTepuer Ha caifti GaHKy 3a
anpecoro: https://www.ukrgasbank.com/private/deposits/quarantee/ abo Ha caiti Douay
3a anpecoto: http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia);

e noropkeHHs KimieHTa Ha OTpUMaHHS JOBIAKH IPO CUCTEMY TapaHTyBaHHS BKJIaliB (PI3UUHUX
0ci0 He pijlIe HK OJIMH pa3 Ha PiK B €JIEKTPOHHIN (OpMi IUIIXOM 3aBaHTAKEHHS 3 0QilliifHOTO caiiTy OaHKyY
https.//www.ukrgasbank.com/private/deposits/guarantee/.

1.5.12.2 Jnsa Bigkpurta Ilorounoro/KaptkoBoro paxyHky, KimieHT micis yCHIITHOTO MPOXOIKEHHS
npouenypu iaeHTudikamii (aBrertudikamii - B Cuctemi JIbO) nagae banky nopydeHHs 1010 BIAKPHUTTS
[Torounoro/KapTkoBoro paxyHky 3 ypaxyBaHHAM yMOB aitouux [IpoaykrTiB, 1m0 mpomnoHyroThcsi bankom, Ta
03HAMOMITIOETBCS 3 JIOBIJIKOIO MPO CUCTEMY rapaHTyBaHHs BKJIaAiB (i3uuHux ocid B cuctemi [HTepHer 3a
azpecaMu, 3a3HadyeHUMHU y miamyHkTi 1.5.11.1. nux IIpaBun, abo no tenedoHy HUIIXOM MPOCITYXOBYBAHHS

TEKCTY JOBIJKH, IKUH 3a4nTyeThCs onepaTopoM KonrtakT-tienTpy. Ilicns y3romkenns no renedony Kiaientom
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ta bankom ictotHux ymoB JloroBopy Ta/abo o3naiiomienns i 3roga Kiienra 3 icrorHumu ymoBamu Jlorosopy
B Cuctemi JIBO Ta o3naiiomsienHs KiieHTa 3 HOBIIKOIO TIPO CHCTEMY TapaHTYBaHHs BKJIAAIB (i3UYHUX OCIO
bank nHanparmsie Ha Homep mo6inpHOTO Tenedony Kiienra [ToBimomiieHHs, B SKOMY 3a3HA4a€ThCsl HOMEP Ta
BaJIFOTa BIAKPUTOTO paxyHKY ab0 TOBIIOMJICHHS PO 3aMOBJIeHHs KapTku.

Knient moxxe Hagatu nopydenns banky Ha Binkputta KaptkoBoro paxyHky 3 KapTkoro Ta mociyroro
noctaBku Takoi KapTku abo Ha nocraBky panimie BumymieHoi bankom Ha ioro im’s KapTku 3a BKazaHOIO
Kiientom B Cuctemi JIBO aapecoro.

[TinTBepmxenns Kiientom 3amoBiaeHHss HUM nocityru foctaBku Kaptku B Cucremi JIBO (B Tomy uncii
Ha Caiiti banky) npupiBHIO€THCS 710 TiAnKucanHsa KilieHToM 3asBu PO 3aMOBJICHHS TOCTYTH JocTaBKU KapTku.
BinmoBinaneHicTh 3a KOpekTHicTh BKazaHoi Kimientom B Cucrtemi JIBO ampecu poctaBku ( B T.4. y
BIJIMOBITHOCTI JI0 CTAaHIApTIB 3alMOBHEHHS IOIMITOBOI agpecu KpaiHu, y SKy 3HIHCHIOETHCS JOCTaBKa)
noknanaerbes Ha Kitienta. bank npuiimae 3amoBiienns Kimienta Ha nocraBky KapTku y pa3i HasBHOCTI Ha
Cybpaxynkax Kiienra cymu, goctatHboi 1uist criatu Komicii 3a 101aTKOBY MOCIIYTY.

HocraBky Takoi Kaptku ocoOucto KilieHTy 3a BKa3aHOIO aJpecol0 BHUKOHYE YIOBHOBa)KEHUMN
npezncraBHuk [lepeBiznuka. Tepmin qoctaBku KapTku mOYMHAETHCS 3 HACTYITHOTO POOOYOTO JHS, SIKH TIeperye
a0 mogadi Kiientom BiamoBinHoi anketn Ha Caiiti banky. bank moxxe monmatkoBo iHdopmyBaru Kitienrta
CTOCOBHO CTaTyCy JOCTAaBKH.

B nens poctaBku IlepeBi3Huk koHTakTye 3 KileHTOM 3 TpHUBOAY OTpPUMaHHS JOCTaBKH.
BinnoBiganbHicTh 32 OTpUMaHHS JOCTaBKU, OCOOMCTY MPUCYTHICTh y JEHb Ta 4Yac JOCTAaBKH 32 BKa3aHOIO
aIpecoro JI0CTaBKU MPU 3aMOBJICHHI MOCIYTH MokKIafaeTbesa Ha Kiienta. Y Bunanky He orpumanus Kiientom
noctaBku KapTku 3 Oyap-sIKHX NMPUYWH, MPOTATOM BHU3HA4YeHOTO [lepeBisHMKOM CTpoKy (iH(popMmaris 1010
JAHOTO CTPOKY, SIK MPaBHJIO, po3MinnyeTbesi [lepeBi3sHMKOM Ha #oro odimiiHOMY CalTi) Take BiAMPaBICHHS
noBepTaeThes 10 banky, a Kapra mijgmnsrae 3HUILIEHHIO.

1.5.12.3 Hanpasnennst [loBimomnennss Ha Homep moOGinpHOro Tenedony Kiienta 3 iHdopmariiero
CBITUUTH PO YKJIAJEHHS YIIOBHOBa)keHOIO 0cob0t0 banky Jlorosopy.

1.5.13. YmoBu BukoHaHHs JlebeToBoro nepekasy Komris 3 BiacHoro ITorounoro/KaprkoBoro paxyHky
Ha [leno3utHuii/KapTkoBHii paxyHoK:

1.5.13.1. InarixHa iHcTpykuis KiienTa B mopsiaxy 3aiicHeHHs J[e0eToBOTrO mepekas3y KOIITIB 3 paxyHKy
nependayae:

- BubOip Ilotounoro/KaprkoBoro paxysky, Bigkputoro B banky, 3 skxoro Oyzae BiaOyBaTuch
nepepaxyBaHHs IPOIIOBUX KOIITIB;

- BUOIp Jleno3utHoro/KapTkoBoro paxyHky, Ha sSIKUi 3/11iCHIOBaTUMETHCS 3apaxyBaHHsI TPOLLIOBUX
KOIIITIB;

- 3a3Ha4y€HHs HEOOX1IHOT CyMH T'POLLIOBUX KOLITIB JJISl IIEpeKasy;

- HasBHICTh Ha [loTounomy/KapTkOoBOMY paxyHKY TpOLIOBMX KOIITIB y CyMi, JOCTaTHIA aJs
nepekasy 3 ypaxyBanHsaM Kowmicii banky muist oratu nocinyr banky 3a 3/1iHCHEHHSI TAKOTO TIepeKasy.

1.5.13.2. Tlepeka3 xomTiB 3 [TloTouHoro/KapTkoBoro paxyHKy B MeaX AMCTaHIIIHHOTO 0OCITYTOBYBaHHS
3IHCHIOETBCS 3 BUKOPUCTAHHSAM Telle()OHHOTO 3B 53Ky 3a TenepoHoM KoHTakT-neHTpy abo JOCTYIMHUMH
3aco0amMy KOMYHIKallii (eJ1eKTpoHHa MoITa, TeneoHHUN 3B'I30K, MECEHDKEpH) y pa3i 3BepHeHHs KiieHnTa 110
BIZIMOBiJasIbHOI 0coOM BiaaineHHs banky Oe3 BiiBilyBaHHS BiiJiuleHHS baHKy y paMkax BigeoBepHdikariii.
KnienT micns ycnimuoro npoxomxenHs: Kiientom npouenypu inentudikaii/Bigeosepudikaiiii Hagae banky
IUTATIKHY 1HCTPYKLIIO HI0J0 3/1HCHEHHS MmiaThkHoi onepauii. [licns y3romxenns no tenedony Kiienrom ta
bankom abo noctynmHuUMH 3aco0amMM KOMYHIKaIlil (€JIeKTpOHHA IOoIITa, Tele(OHHUHN 3B'SI30K, MECEHIKEPH) Y
pasi 3BepHeHHs KiieHTa 10 BianosigansHoi ocoOu BiatiieHHs banky 6e3 BiBilyBaHHs BiAiIeHHs baHky ymMoB
IUIaTKHOT onepaltii (peKBI3UTH PaxyHKY 3 SKOT'0 OyAyTh CIIMCaHi KOLITH, PEKBI3UTH paXxyHKY Ha SIKUi OynyTh
3apaxoBaHi KOIITH, CymMa Ta BajltoTa mepekasy), bank nHanpasisie Ha Homep moGinsHOTO Tenedony Kiienta
[ToBimomIiIeHHS, B SIKOMY 3a3HAa4a€ThCsl CyMa Ta BallloTa omeparlii abo Hamparisie chopMOBaHy 3asBYy Ha
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PO3MIILIEHHS JICTIO3UTY Ha eNeKTpoHHY anpecy KiienTa y pasi 3BepHenHs KiieHTa 10 BiAMOBiganbHOI 0co0H
BinineHHs banky 0e3 BiBimyBaHHs BianUieHHS baHKy y pamkax mpoBeeHHS BigeoBepHdiKaliii.
1.5.13.3. Hanpasnenns [loBinomnenns Ha Homep moOGinsHOTO Tenedony Kiienra 3 iHbopmariiero mpo
3apaxyBaHHS KOIITIB CBITYUTH PO BUKOHAHHS IUIATIKHOI IHCTPYKIIIT Ha Mepeka3 KOITiB Ha paxyHoK KiienTa.
1.6. OCHOBHI YMOBU 'APAHTYBAHHS BIJIIKOJAYBAHHS KOUWTIB ®OHAOM
I'APAHTYBAHHS BKJIAJAIB ®I3UYHUX OCIb

1.6.1. ®onx rapantyBaHHs BKIaAiB QizuunHux oci6 (mam — @oux) rapantye KiieHTy BiImKoyBaHHS
KOIITIB, 0 PO3MIIIEHI Ha HOro paxyHKax (gaii mo Tekcty myHKTy 1.6. nux IlpaBun — Bxuaz ). [lpu npomy
Bxknan - komTu B roTiBKOBi# a00 0e3roTiBKOBi# (hopmi y BaitoTi YKpainu abo B IHO3EMHIHN BAIIOTI, K1 3aTy4eHi
Oankom Bin BkimagHuka (Kmienta) (abo sxi Hamgiinum s Bkinagauka (KiieHTa) Ha ymMoBax JOTOBOPY
0aHKIBCHKOTO BKJIAJy (AETO3UTY), 0aHKIBCHKOTO PaxyHKY, BKIIOYalOUl HapaXxoBaHi BiJICOTKM Ha TaKi KOLITH,
B1JIMOB1THO 10 3akoHy Ykpainu «lIpo cuctemy rapanTyBaHHs BKJIaIiB (Hi3nyHUX 0Ci0». DOH BiIMIKOIOBYE
KOIITH B po3Mipi Briiany, BKiItO4arouu BIJICOTKH, CTAaHOM HAa KiHelb JHS, IO Mepeaye JAHIO NMpoueaypu
BuBeleHHA @onnom baHky 3 puHKYy, aje He OUIbIIE CYMU TPAHUYHOTO PO3MIPY BIIIIKOAYBaHHS KOIITIB 32
BKJIaJIaM¥, BCTAHOBJICHOTO Ha €W JICHb, HE3aJIS)KHO BiJ] KITBKOCTI BKJIAJIIB B OTHOMY BaHKYy.

1.6.2. ¥V pa3i npuitaarTs HamionansauM 0aHKOM YKpaiHU pIIIEHHS MPO BiJKIMKAHHA OaHKIBCHKOI
minensii Ta mikBigamniro baHky 3 mijcTaB, BU3HAYEHUX YaCTHHOIO JIpyror crarti 77 3akony Ykpaiau "IIpo
OaHku 1 0aHKIBCBbKY MisbHICTE", PoH rapanTye KiieHTy BiAIIKOIYyBaHHS KOIITIB 32 BKJIaJaMU, BKIIOYAIOUH
BIJICOTKH, HA KiHelb JHS, 110 Nepeay€e IHI0 MOYAaTKY npoueaypu Jgiksigauii banky, ane He Oinblie cymu
TPaHUYHOTO PO3MIPY BIIIIKOMYBaHHS KOINTIB 3a BKJIQJaMH, BCTAHOBJIICHOTO Ha JaTy MNPUUHSTTS TaKOTO
pIIIICHHSI, HE3aJIS)KHO BiJ] KUTBKOCTI BKJIAJIIB B OTHOMY BaHKYy.

1.6.3. HapaxyBaHHs mpoOIeHTIB 3a BKJIaqoM NpUIUHSAETHCS Yy JICHBb MOYATKY MPOIETYPHU BUBEIACHHS
HEIUTaTOCIpOMOXKHOTO baHky 3 puHKy (y pas3i npuitHsarTs HamioHanbHuM OaHKOM YKpaiHU pillleHHS PO
BiJIKJIMKaHHs 0aHKIBCHKOI JileH3ii Ta JikBiAaiio baHky 3 mijgcTaB, BU3HAUEHUX YaCTHHOIO JAPYroro crarti 77
3akony Ykpainu «lIpo 6aHku i OaHKIBCHKY MISTIBHICTBY, - Y JACHb NMPUUHATTS PIMICHHS MPO BIAKIMKAHHS
0aHKIBCBHKOI JIiIeH311 Ta JiKBigamio banky).

1.6.4. Cyma TpaHUYHOTO PO3MIPY BIAIMIKOAYBaHHS KOINTIB 3a Bkiagamu 3a3HadyeHa Ha OQiIidHIN
cropinmi ®ouay B Mepexi Intepuer: http://www.fg.gov.ua/.

1.6.5. Knient HaOyBae paBo Ha OJiepKaHHS TapaHTOBAHOI CyMH BiJIIIKOJyBaHHS KOWITIB 3a Briagamu
3a paxyHOK komTiB POHAY B MeXax TPaHUYHOTO PO3MIpYy BIAIIKOAYBaHHS KOIITIB 3a Bkiamamu micis
npuHATTA pimieHHs: HarionanbHuM OaHKOM YKpaiHM Ipo BIAKIMKAHHS OaHKIBCHKOT JIILEH31i Ta JIIKBIAIIIO
banky. Cyma BIALIKOAYBAaHHS pPO3pPaxoOBYETbCA 3 YpaxyBaHHSAM cyM, cruladeHux KiieHTy npoTsrom nii
TUMYacoBO1 aaMiHicTparii y banky.

1.6.6. Bunnara BiJIIKOAyBaHHs KOLITIB PO3MOYMHAETHCSA B MOPSAKY Ta Y YEProBOCTi, BCTAHOBJIEHUX
®onmom, He mizHinie 20 podounx nHIB (A1 6aHKiB, 6a3a JaHUX MPO BKIATHHUKIB SKUX MICTUTh iHPOpMAIIi0
npo Outbme Hixk 500000 paxyHKiB, - He mi3Hime 30 poOounx AHIB) 3 AHSA MOYATKY MPOLETYPHU BUBEJICHHS
dong0oM banky 3 PUHKY.
[Tix yac TumMuacoBoi agminicTpanii Kiient HaOyBae npaBo Ha ojiepKaHHS FapaHTOBAHOI CyMH BIAIIKOIYBAaHHS
KomTiB 3a Bxiagamu 3a paxyHok komTiB QOoHy B MeKax T'PaHUYHOTO PO3MIpPY BIAIIKOAYBaHHS KOILITIB 3a
Bxiagamu 3a moroBopamu, CTpOK [ii SKMX 3aKIHUYMBCS CTAaHOM Ha JIEHb MOYATKy MPOLEAYpPU BHUBEICHHS
®oH0M 0aHKY 3 PHHKY, Ta 32 IOTOBOPaMU OAHKIBCHKOT'O PaXyHKY.

1.6.7. BigmkoayBaHHs KOIITIB 32 Bki1ajaMu B iHO3€MHIi BaTiOTI BiIOYyBaeThCs y HAI[IOHANBHIN BATIOTI
Vkpainu micns nepepaxyBaHHS cymMu BxrnaniB 3a o¢iumiiHUM KypcoM TpHUBHI O 1HO3€MHHUX BalloT,
BCTaHOBJIEHNM HamioHanmsHUM OaHKOM YKpaiHM Ha KiHellb JHS, 10 Mepeay€e AHI0 T0YaTKy MPOIEIypH
BUBeJIeHHS baHKy 3 pUHKY Ta 3/11iICHEHHS TUMYacOBOi aMiHICTpallii BIANOBIIHO /10 cTaTTl 36 3akoHy YKpaiHu
«IIpo cucremy rapanTyBaHHs BKJIaAiB (Pi3HUHUX OCIO».

1.6.8. ¥V pa3i npuiiaarts HamionansHuM GaHkoOM YKpaiHU pIIIEHHS NMPO BIJKIMKAHHA OaHKIBCHKOI
minensii Ta nmikBigamiro baHky 3 miacTaB, BU3HAUYEHUX YAaCTUHOK Apyroro cratti 77 3akony Ykpaiau «IIpo
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HaIllOHAIBHIN BamioTi YKpaiHM Michs mnepepaxyBaHHS cymMu BruiagiB 3a odimiiiHUM KypcoMm TpHUBHI J0
1HO3eMHOT BaJIIOTH, BCTaHOBJIIEHUM HarioHanbHuM OaHKOM YKpaiHM Ha KiHelb JAHS, IO Tepeay€e THIO
MOYATKYy JIKBIIAIlli OaHKY.

1.6.9. TapanTii ®oHay HE MOMMUPIOIOTHCSA Ha BIAIIKOAYBAHHS KOINTIB 3a BKJIaJlaMH Y OaHKIBCHKHUX
MeTajax Ta B IHIIMX BHIAJAKax rependadeHux crarreio 26 3akoHy Ykpainu «lIpo cucremy rapanTyBaHHS
BKIATIB (i3MuHUX O0CiO», MmO BHKIaAeHUH Ha odimidHid cTopiHmi Doy B Mepexi I[HTepHeT:
http://www.fg.gov.ua/.

1.6.10. KiieHT mOromKy€eThCsl HA OTPUMAHHS IOBIJIKK PO CUCTEMY rapaHTyBaHHS BKJIAJIB (i13HUYHHUX
0ci0 He pijmIe HiK OIMH pa3 Ha PiK B eNEKTPOHHIN (OopMi HUIIXOM 3aBaHTaKEHHS 3 O0QiIiifHOTO caliTy OaHKY
https://www.ukrgasbank.com/private/deposits/guarantee/.

1.7. NOPAJOK BHECEHHS 3MIH

1.7.1. TlpaBwia HaOuparOTh YMHHOCTI 3 JaTH po3MimieHHs Ha odimiitHomy Caiiti banky Ta/abo Ha
iH(pOopMaLiifHUX TOMIKaX Yy BigaiIeHHsX banky Ta 1it0Th Ha mocTiliHii ocHOBI. bank Hanae KimieHTy MOXIIHBICTD
3amoBiieHHs/KopuctyBanHs EJIIT 3 MomenTy po3mimienns mux [pasun na Pecypci KHE/II.

1.7.2. bank Bmpasi 3anpononyBaTu KiieHTy 3minuTu ymoBu JloroBopy, B T.4. 3miHuTH [IpaBuia,
Tapuduux nnanis, Tapudis, YMoB aenosuris, [Iporpam kpeuTyBaHHS IIJISXOM HANPaBICHHS IPOMO3UIIIT PO
Taky 3MiHy (gaini — [Ipono3uiis) banky y nopsinky nependaueHomy ymoBamu JloroBopy, 3a yMOBH IIIO:

1.7.2.1. Taka omHocTopoHHs I[Ipomo3uiisi CTBOPIOE Ta/uu 3MiHIOE MpaBa Ta 000B’sa3ku banky Ta/abo
Kiienra 3a JloroBopom.

1.7.2.2. bank noBinomise KiienTa mpo 3minu 3a [Torounumu/KapTkoBUMH paxyHKaMu HE Mi3HIIIE HIXK
3a 30 (TpUaUATh) KaJIeHJAPHUX JTHIB 10 JHS HaOpaHHS YMHHOCTI 3MiH BU3HaYeHUX B [Ipomo3uiii.

3a Jlemo3uTHUMU paxyHKaMu He mi3Himie, Hik 3a 10 (mecsATs) KaneHAapHUX AHIB 10 JHS HaOpaHHS
YUHHOCTI 3MiH BU3HaueHuX B [Ipormoswuiii.

1.7.2.3. ToBigomnenns KiieHtiB nmpo 3miHH yMOB JlOroBOpYy 3IiHCHIOETHCS HUISXOM HaIpPaBJICHHS
[oBinomnenns Kiienty Ta/abo moBiIOMIIEHHS Ha aApecy €JIEKTPOHHOI IOIITH, 3a3HAYEHY Yy BIJINOBIAHIN
3asBigoroBopi Kiienta ta/abo B iHmMI cmoci0, ane 13 3a0e3MmedYeHHSIM MOKIMBOCTI BCTAHOBUTU JaTy
BIJIMIPABJIEHHS TAaKoro nosinomieHHs. IIpu nbomy, Taki MOBIAOMIIEHHS MOKYTh MICTUTH MocuiaHHs Ha Cait
Banky ju1st camocTiitHoro o3HaiomeHHst KiieHTa 3 TakuMu 3MiHaMH.

bank HampaBise MOBIAOMIIEHHS MPO 3MiHY ICTOTHUX YMOB JloroBopy, y croci6 oOpaHuii Ha BiIacHUM
po3scyn, ane 13 3a0e3MmedeHHsIM MOXKIIMBOCTI BCTAHOBHUTH JIaTy BIJIPABJICHHS Takoro noigoMieHHs KiieHTy.

bank Hanpasiisie TOB1IOMJIEHHS PO 3MiHY icTOTHUX yMOB JloroBopy Tm KiieHTam, SIKMX CTOCYIOThCS
3MiHH, 10 BHOCATHCS 110 JloroBopy.

1.7.3. Heosnaiiomnennst Kiienra 3 [Ipono3umieto He 3ynuHsie HaOyTTs unHHOCTI Takoi [Ipomo3wmmii
baHky 3 BiIOBIAHUMHY [TPaBOBUMHM HACIIAKaMHU, 1110 BUILIMBaOTh 3 Takoi [Ipono3unii banky.

1.7.4. bauk nancunae Kimienty mnosimomnenns miono IIpomosumnii banky mnuisxom HampaBieHHS
[oBinomnenuss Ha Homep moOinbHOrO TenedoHy Ta/abo €JIEKTPOHHOIO MOIITOI0 Ha ajpecy, 3a3HaueHi y
BiMOBiAHIN 3asBi-norosopi. IloBigomnenns npo [Ipono3unii banky Moke TakoX AOAATKOBO Ha/IaBaTHCS
KnienTy nuisxom po3miieHHs iHdopMallii Ha ekpaHax OaHKOMAaTiB Ta TEpMiHaJIiB caMoo0cIyroByBanHs baHky,
Ta/ab0 NMUIIXOM JPYKyBaHHs 1H(opMallii Ha yekax OaHKOMAaTiB Ta TEPMiHAIIB caMOOOCTyroByBaHHsA baHKy
TOLIO.

Sxkmo KiieHTOM MUCHPMOBO MOBIJOMJIEHO baHK Mpo 3MiHY KOHTaKkTHHMX MaHUX, 3a3HAYCHHUX B
3asBi/10r0BOPI, AJ1s MOBiOMIIEHHs KilieHTa BUKOPHCTOBYIOTHCS aKTyallbH1 J1aHi.

V pa3i nanpasnenns bankom Kiienty 6yap-skux [loBitomiieHb Ta TOKYMEHTIB, Taki MOBIJOMJICHHS Ta
JNOKYMEHTH OyIyTh BBakaTuch HamgaHuMu KirieHTy 3 matu HampaBieHHs [loBimomieHHst Ta/abo 3 nmaTH
MOBITOMJICHHS 32 JJOTIOMOTOI0 €JIEKTPOHHO1 TOIITH 3 YPaxXyBaHHSIM CTIIOCO0Y MOB1IOMJICHHSI.

1.7.5. TlucemoBa Hesroga Kiienta 3 ymoamu Ilpono3uiii 6yae BBakaTuCh HaicIaHOO a00 HaJJaHOIO
Banky nume y pasi ii orpumanns bankom 1o 17-00 3a KuiBcbkum gacom 3a 3 (Tpu) poOoui Hi, 110 TEPEAYIOTH
KaJCHJapHOMY JIHIO HaOpaHHS YMHHOCTI 3alpoNOHOBaHMX baHkoM 3MiH, mpu nbpomy, KIiieHT y cTpok,
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IPOTSITOM SIKOTO BiH Ma€ HaJAicIaTH/HaAaTu 10 baHKy BiAMOBIIHY MMChMOBY HE3TO/Y, 3000B’I3aHUH 3’ IBUTUCH
B poOoumii neHp 10 banky ocobGucto abo depe3 CBOro YIOBHOBKEHOTO (32 YMOBH TIpe. sIBICHHS
MPEJACTABHUKOM JOKYMEHTIB, 110 MiATBEPIKYIOTh HOTO IOBHOBAYKEHHS ) Ta Y3TOAUTH 3 BaHKOM Ti MOJI0KEHHSI,
3 skuMU KITIEHT HE TOTO/KYETHCHL. .

1.7.6. V pa3si Heorpumanns bankom nuceMoBoi Hezroau Kiienrta 3 ymoBamu [Ipono3umii (HezanexxHo
BiJl IPUYUH, B TOMY YMCII, TOBAXHUX NMPHUYUH), HessBKH KirieHTta (Horo mpeacTaBHUKA) y BiJMOBIIHI CTPOKU
Uit y3rofpkeHHs 3 bankom nonoskens [Iponosunii, 3 sskumu Kitient He noroaxyBaBcs, CTOpOHH BBRXKaTUMYTh
nucbMoBY Hesrony Kiienta anynboBaHoro KiieHTOM Ta Takoro, 110 HE Ma€ IOPUIUYHOI CHUJIM 1 HE MOBUHHA
posrasaaruck bankowm, a 3arpononosany [Ipomno3uiiito Takoro, 1m0 HabyBae YMHHOCTI 3 BKazaHoi B [Ipono3uii
JaTu Ta € 000B’I3K0BOIO [Tt BUKOHaHHA CtopoHamu. 3MiHa yMOB JloroBopy y HOpsiIKy, epeadoadyeHoMy IuM
po3aiiom BBakaruMeTbess CTOpOHAMU TaKO¥0, IO 3/1iiCHEHa 3a 3ro0r0 CTopiH.

1.7.7. 'V pa3i, SKmo KiHEelb CTPOKY, IpoTarom sikoro KiieHT mae Hamiciatu/ Hamatu 10 baHKy
BIJIMOBIIHY MUCbMOBY HE3T0Jly, IPUIIAJIA€ HA BHUXITHUI a00 CBATKOBUM JIeHb, OCTAHHIM JHEM LIbOI'O CTPOKY
BBAXKAETHCSI poOOUUI JIEHb, L0 MEPelye TAKOMY BUX1THOMY a00 CBSITKOBOMY JIHIO..

1.7.8. CTtopoHu MOTODKYIOTHCS, IO B pa3i HEJOCATHEHHS 3TOH 11010 Noi0keHb [Ipono3umii minx gac
3BepHeHHs Kiienra o banky, muceMoBa Hesrona KimieHta Moxe OyTH MiICTaBOO Ui po3ipBaHHs [loroBopy
Ta 3aKpuTTs bankoM PaxyHKy B MOpsIKy Ta B CTpOKH, Bu3HaveHi B myHKTI 1.10 nux [Ipaswui.

1.7.9. V pa3i orpuManHs nucbMoBOi He3roau Kiienta mozao nonoxens [Ipomnosuiii, Jlorosip y yactusi
oOciyroByBanHsl Jlemo3uTy BBaKaTHMETHCS PO3ipBaHMM: ° B JIeHb OTPHMAaHHS TaKOi HE3TO/AH, SKIIO
yMoBamM# o0paHoro Buny /lemo3uty nepeadayeHo JOCTPOKOBE MOBEPHEHHS;

B JICHb 3aKIHYEHHsI CTPOKY 30epiraHHs KOIITiB, BU3HaueHoro B Jloroopi. [Ipu nipomy, 3 14
OTPUMAaHHS TAaKOl HE3roAW 10 AaTH 3akiHdeHHs CTpoky 30epiraHHs KOWITiB, J[emO3UT OOCIyroBYeThCS Ha
YMOBaX, IO JisTy 10 HajauHs [Ipono3wumii banky.

1.7.10. 3a3Havyenuii y mignyHkri 1.7.2. mopsgok 3MiH 10 JloroBopy (B TOMY YHCII J0 TEKCTY IUX
[TpaBun Ta/abo TapudiB Ta/abo #Horo HeBiA €MHUX [0AaTKiB Ta/abo icToTHUX YMOB JloroBopy) He
3aCTOCOBYETHCS Y BUIMAIKaX BHECEHHs 3MiH, IKI CIIPSIMOBaHI Ha BUKOHAHHS BUMOT YHHHOI'O 3aKOHOJABCTBA
VYkpainu, a Takox y pasi, skio baHk iHimitoe 3MiHy yMOB J[oroBopy, Kl MOMINIIYIOTh YMOBH 00CTyTrOBYBaHHS
KiienTa (a came: posmmproe cnektp Ilocnyr banky, mo mMoxyrs Oytu Hagani Kiienty Ta/abo 3meHinye
Tapudu). Y takomy pa3si 3MiHU HAOyBalOTh YHHHOCTI 3 1aTH, 3a3HaYCHOI y BiAMOBIAHINA [Tpono3uii.

1.7.11. ITpaBuna ta ymoBu orpumanHs EJIIT posmimytotscst Ha Pe  cypci KHEII. Knient npuiimae
Ha cebe O0OB’A30K CaMOCTIMHO BIJCTEKYBaTH HasBHICTH/ BIIICYTHICTH 3MiH y II paBmiIax Ta ymMoOBax
orpumanns EJIII.

1.8. BIAHNOBIJAJIBHICTH CTOPIH

1.8.1. 3a HeBuKOHAHHS 200 HEHAJIC)KHE BUKOHAHHS YMOB YKJIaieHoTo JloroBopy, 30kpeMa, 1ux [Tpasw,
CtopoHu HeCyTh BIANOBIANbHICTD, IEpe10aueHy YUHHIM 3aKOHOJIaBCTBOM Y Kpainu Ta iuM [JoroBopom.

1.8.2. VY pa3i HecBoewacHoi orutath KitieHTOM HagaHux #HoMmy OaHKIBCBKHX IOCITYyT 3a
Paxynkom/Cy0OpaxyHkom, nependadenux Ipasunamu ta Tapuduum mranom, KiieHT crutauye neHro 3a KOKHUM
JIeHb TPOCTPOYEHHSI BUKOHAHHS 3000B’A3aHHS B PO3Mipi MO/BIIHOI 00J1iK0BOi cTaBkM HarioHambHOro GaHKy
VYkpainu, 1o aiaTuMme y nepiofi, 3a sSIKuil po3paxoByBaTUMeThcs NeHs. [IeHs 3a HeBUKOHAHHS 3000B’A3aHHS
o010 moBepueHHs Jlimity Jlo3BoseHOro oBepapad Ty Ta MPOIEHTIB 32 HUM CIUTAUYYETHCS Y pO3Mipi HE OLIbIIIE,
HIX 15 BIICOTKIB CyMH NPOCTPOUYEHOTO IJIATEXKY.

1.8.3. ¥V pasi HecBoeuacHOTro noBepHeHHsI KilieHTOM HeHaje)XKHOI IUIATDKHOI orepalii/TOMUIKOBO
3apaxoBaHux Ha PaxyHok/CyOpaxyHok komrTiB, Kiient cmiauye banky menio y posmipi 0,1% Bin cymu
IPOCTPOYECHOTO TUIATEXY 33 KOXKHUN €Hb 3 MOMEHTY OTpMMaHHA BiJl baHKy BiJIMOBIIHOTO MOBIJJOMJIEHHS 10
MOMEHTY iX MOBEpHEHHS, anie He Ouibiie 10% Bix cyMu MIaTi>KHOI orneparii.

1.8.4. Y pa3i npocTpoYeHHS TEPMIHIB ITOTAIICHHS
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1.8.4.1. cymu Bukopuctanoro Jlimity /lo3BosieHoro oseprapadty Ta/abo MpoLEHTIB, HAPAXOBAHUX 3a
kopuctyBaHHs JlimiTtom Jlo3BosieHoro oBepapadty, KimieHt crimauye banky 3a KOXXHUN J€Hb TPOCTPOUCHHSI,
BKJIIOYAIOUH JIEHb CIIJIATH, MIEHIO, SKIIO Lie nepeadadyeHo ymoBamu [Ipoaykry;

1.8.4.2. HecankiionoBanoi 3aboproBanocti, KimeHT cruiauye banky 3a KOXXHUN JIeHb MPOCTPOUYCHHS
NEeHIO (BKIIIOYAIOUH JIeHb CIUIaTH) Ta/abo MpOLEHTH 3a KopucTyBaHHS HecaHKIiOHOBaHOIO 3a00ProBaHICTIO,

1.8.4.3. Tlenst po3paxoBY€ETbCS BUXOAAYH 13 CYMH ITPOCTPOUEHOI 3a00proBaHOCTI, (PaKTHUHOI KITBKOCTI
JIHIB IIPOCTPOYEHHSI, TOYMHAIOYM 3 JHS BUHUKHEHHS IPOCTPOYEHOi 3a00proBaHOCTI MO JI€Hb ii HOTralleHHs Yy
MOBHOMY 00Cs31, Y po3Mipi, BU3HaU€HOMY BiAMOBIAHUM Tapu(HUM IUTaHOM, 3 ypaxyBaHHSIM OOMEXKEHb il
3arajibHOi CyMM, BCTAaHOBJIEHOI 3aKOHOIaBCTBOM, SIK€ PETYJIIO€ BIAHOCUHHU Y c(hepi CIIOXKUBUOTO KPEJUTYBAHHS.

1.8.4.4. Yci wrpadni cankuii (neni, mrpadu), mo nependauveHi JJoroBopom, miamsAramTh Criati y
rpuBHi. Y pa3i SKIIO BUKOHAHHS 3000B’s3aHb B 1HO3EMHIM BAJIOTI MMPOCTPOYCHO, PO3PaXyYHOK MeHi/mTpady
3MIMCHIOETHCS 32 O(IMIHHUM KypcoM TPHBHI JI0 1HO3EMHHX BAIIOT, BCTAaHOBIEHMM HamioHaibHUM OGaHKOM
VYkpainu Ha JeHb cruiaty neHi. bank mMae mpaBo Ha miacTaBi oTpuManoi Bia KitieHTa 3roau Ha 37iliCHEHHS
JlebeToBoro nepeka3y mrpadHUX CaHKIINA (TeHi, mrTpadu) 3a HECBOeYacHE morameHHs HecaHkiiioHoBaHOT
3a00pTroOBaHOCTI, KpeAUTHOI Ta iHIIOI 3a00proBaHOCTI y poO3Mipax, BCTaHOBJIEHUX JloroBopoMm, i3 OyIb-SKHX
Paxynkis/Cy0OpaxynkiB Kiienra.

1.8.5. Crutata mrpadHuX caHKIii He 3BinbHsIE KiieHTa Bif 000B’SI3Ky MO0 BiMMIKOAyBaHHS baHKy
30UTKIB, 3aBJJaHUX HEBUKOHAHHSIM/HEHAIEKHUM BUKOHAHHIM YMOB JloroBopy. 30MTKH HiISAraloTh CTSTHEHHIO
y MOBHIN CyMi.

1.8.6. 1o momenTty noBigomiueHHs Jlepkarenem npo Brpary KapTku pusuk 30MTKiB Big 3Ai1liCHEHHS
orepanii 3 il BUKOPUCTaHHSAM Ta BiINOBiTaNbHICTh Hece KitieHT, a 3 yacy moBigomieHHs [lepkareneM pU3uK
30MTKIB BiJ 37iiicHeHHs orepaniii 3a Takoro Kaprkoro Hece bank. BimmkoayBanHs 30MTKIB Bif 311lCHEHHS
ornepauiil 3 BUkopuctanuaM Brpauenoi Kaptku bank 311fiCHIO€ BUKIIIOYHO 32 HAsBHOCTI HAJIEXKHMX JI0Ka3iB
o710 Toro, mo banky Hagana indopwmariis npo Brpary KapTtku Ta Taki 30UTKH HE € HACTIAKOM MOPYILIEHHS
Knienrom nopsaky Bukopucranns Kaprku, BusHaueHuM numu [Ipasunamu.

1.8.7. BiamoBiganpHICT 32 HECAHKIIIOHOBAaHE/HETIPABOMipHE BUKOPHUCTAHHS aBTEHTH(IKAI[ITHAX JaHUX
KiienTa (imeni kopucryBaua Cucremu /1O, Ocobuctoro naposs), OTP-napo:niB, a Takox 3a 30MTKH, 3aBaHi
HEHAJIEKHUM BUKOPHUCTAHHSM LUX JIaHUX, MMOKJIanaeThesl Ha KimieHTa y pasi, AKimo Oyae 0BEAEHO, 110 Taki
30UTKH € HACIiAKOM HeHaJIEeKHUX Al un 6e3aisiabHocTi Kitienra.

1.8.8. Yca BianoBiganbHicTh 3a Aii JloBipeHNX 0ci0 MOKIagaeThesl BUKITIOUHO Ha KitieHTa.

1.8.9. 3a nocToBipHicTb iH(pOpMaILliil, BUKIAAEHOI Y JOKYMEHTaX, 1110 HaaaHi Kiientom no banky, Kiient
Hece BIJIMOBIIaJbHICTD 3T1JIHO 3 YUHHUM 3aKOHOJIABCTBOM Y KpaiHH.

1.8.10. BiamoBiganpHICTh 32 OOTPYHTOBAHICTH 1 MPABIIIBHICTH 3aIIOBHEHHS TUIATIKHUX IHCTPYKIIIH TTpH
3/11iICHEHH1 IPUMYCOBOI'O CIIUCAHHS (CTATHEHHsI) KOIITIB HECE CTATYBaY.

1.8.11. BianoBigaupHICTh 32 OOTPYHTOBAHICTh Ta MPABOMIPHICTh O(POPMIICHHS JOKYMEHTIB ITPO apewIT
KOIITIB (TIOCTaHOBA AEP:KaBHOT'O/TIPUBATHOTO BUKOHABIIS, PIIEHHS CYAY, YXBally CIIT40TO CYAJI, CYAy) Hece
1HIIIaTOp, YIOBHOBa)KEHUI O(QOPMITIOBATH TaKi JOKYMEHTH, Y TOMY YMCIHi, €IeKTPOHHI TOKYMEHTH, 3T1THO 3
BUMOTaMH YHHHOTO 3aKOHOJIAaBCTBA Y KpaiHH.

1.8.12. bank He Hece BiAMOBiAamTbHOCTI Iepea KimieHToM, HOTo KOHTpareHTaMu 3a OyAb-sKi yTpHMaHHS,
CaHKI1i, 0OME)XEHHS Ta 1HILI1 HETaTUBHI HacH1IKH moA0 Paxynky/CyOpaxyHKiB, TPOIIOBHX KOIUTIB Ta Onepanini
3a Paxynkom/CyOpaxyHKamu, SIKIIO TaKi HACTIIKHU OB’ 3aHi 3 BAKOHAHHSM BUMOT OaHKiB-KOPECIIOH/ICHTIB Ta
IHIIKX 0Ci0, 10 MPUIMAaIOTh y4acTh B IepeKaszax, a TaKoX 3a OyAb-iKi MOB’s3aHi 3 UM 30UTKU, BUTpPATH,
MOpaJibHY KOy Ta/ab0 HEOTPUMaHHI T0XOAH.

1.8.13. BaHk He Hece BIANMOBIIAIBLHOCTI 34

1.8.13.1. nacminku HecBoeyacHoTo moBiomiteHHst Kirienrom banky ripo Brpary Kaptku Ta/abo Homepa
MOO1IbHOTO TenedoHy (OCHOBHOTO ab0 J10JIaTKOBOT0);

1.8.13.2. HeHanexHI/MOMUIIKOBI TUIATIXHI omepailii, BUKOHaHI baHKOM BiAMOBIIHO 10 PEKBI3UTIB,
3a3HAYCHMX Y IJIATDKHUX IHCTPYKIISIX;
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1.8.13.3. HeHanxoMKeHHS a00 HECBOE€YACHE HAIXOJDKCHHS IUIATDKHUX omepaiii, skmo IlmatixkHa
IHCTPYKIIiSl UM PEKBI3UTH OTPUMYyBada KOIMITIB HagaH1 KilieHTOM 3 moMUIKaMu;

1.8.13.4. 3a HeBipHO BKazaHi pekBi3uTH KiieHtom. Bci nmranHs, moB's3aHi 3 MOMHJIKOBUM
opopmiieHHsM KilieHTOM AOKYMEHTIB, HEOOXIIHUX JUIsl 3[IHCHEHHs TUIATDKHOI omepariii, a caMme: HEBIPHO
3a3Ha4YeHi PeKBi3UTH, HAMEHYBaHb TOIIO - BUPILIIYIOTHCS MIXK OTpUMYyBadeM KOITiB Ta KilieHToM caMoCTiiiHO
6e3 yuacrti banky;

1.8.13.5. HeBuKOHAHHA AT kHOI IHCTPYKIIi KimieHTa momo nepekasy KOmTiB, y pa3i HeJOCTaTHOCTI
3anuiiky KomriB Ha Paxynky/CyOpaxynky KiienTa s 3aiiicHeHHs iepeka3y Ta omiaTu nociyr banka;

1.8.13.6. koHIIKTHI cUTYaIlii, III0 BAHUKAIOTH 11032 MEXaMH HOT0 KOHTPOJTIO;

1.8.13.7. 3arpumky nocraBku [loBijoMiieHb, IO BUHUKJIA HE 3 BUHU baHKy (BiAKIrOUeHUH TenedoH,
BIZICYTHICTh 30HH MOKPUTTSI OTIEPATOPOM, BEJIMKA Yepra JOCTABKH TOILO);

1.8.13.8. BukoHaHHs omnepalliii, B TOMy 4HCIi criicanHs KomTiB 3 Paxynky/Cy0paxynky KiienTa y pasi
smilicHenHss miatexiB B Cucremi JIBO 3acobamu MobGinsHOro OaskiHTy/IHTEpHET-O0aHKIHTY, SKIIO
EnekTpoHHMII JOKYMEHT Ha Take CIHCAHHS CTBOPEHUH Ta MIATBEPKEHHM y crocid, BU3HAYCHHH LUMU
[IpaBunamu;

1.8.13.9. mpoBexnenHst omepariii 3 BuUKopucTtaHHAM Kaptku, BumaHoi npeacrtaBHuky Kiienta 3a
JOBIPEHICTIO;

1.8.13.10. nacninky BUKOHaHHS HOpM 3akoHy Ykpainu «[Ipo 3amoOiraHHs Ta MPOTHIIIO Jerai3amii
(BIAMMBAaHHIO) JOXOIB, OJIEpPKaHUX 3JOYMHHUM MUIAXOM, (PiHAHCYBaHHIO Tepopu3My Ta (iHaHCYBaHHIO
PO3MOBCIO/KEHHSI 30p0Oi MacoBOIO 3HHMILEHHS» Ta HOPMAaTUBHO-NPaBOBUX akTiB HamionansHoro banky
VYkpainu 3 nuTanb QpiHaHCOBOr0 MOHITOpUHTY niepen Kiientom Ta/abo nepen 0yib-1KOI0 TPETHOI0 0CO00I0.

1.8.14. baHK 3BUIBHSIETBCS BiJ BIIMOBIAAILHOCTI 3a YaCTKOBE a0O HETMOBHE BUKOHAHHS YMOB
ykiagenoro JloroBopy B yactuHi Haganus nociyr yepe3 Cucremy /IBO y pasi:

1.8.14.1. ne3anoBinbHOTO Hoctymy KiienTa 1o Mepesxi [HTepHeT Ta iHIMX KaHaJiB 3B’ S3KY;

1.8.14.2. HeHANEKHOTO AaHTHBIPYCHOTO Ta MEPEKEBOTO 3aXUCTY MIPUCTPOIO, IO BUKOPUCTOBYETHCS TSI
nocayr MoGunbHOro 6aHKiHTy/IHTepHEeT-0aHKIHTY, @ TAK0XX HECIIPABHOCTI IIbOT'0 MPUCTPOIO;

1.8.14.3. 36utkiB ~ KiieHta, TmOB’A3aHMX 3  HEHAJICKHUM  BHKOPUCTAaHHSAM  MoOLIbHOTO
OankiHry/[HTEepHET-0aHKIHTY;

1.8.14.4. HeMOXJIMBOCTI HaJaHHS MOCTYT 3 OyIb-SKUX TMPUYMH, IO HE 3aj1exaTh Bix baHKy, y TOMy
YHCIIl Yepes il TpeTixX ocio.

1.8.15. Bank 3BUIBHSETLCSA BIJ BIANOBIAANBHOCTI 3a HEHAJIEXKHE BHUKOHAHHS a00 HEBUKOHAHHS
OyAbSKOro 3 MosokeHb JloroBopy y pasi 3MiHM YMHHOT'O 3aKOHO/IaBCTBA YKpaiHH, 1110 MPU3BE/E 10 3MiHU YU
MPUTTMHEHHS BIJIHOCHH, BPETYIHOBAHUX yKiIafieHuM JloroBopom (y Tomy umcii, iumu [paBunamm).

1.8.16. Bank He Hece BiAmoBimanbHOCTI mepea KimieHToMm Ta/abo mepen Oyab-SKO0 TPEThOH 0CO00I0
CTOCOBHO HACJIIJIKIB B1ZIMOBH B1Jl BCTAHOBJIEHHS (IIIATPUMAaHHS) AUIOBUX (OrOBIPHUX ) BIAHOCUH (Y TOMY YHCII1
HIJISIXOM pO3ipBaHHS IIJI0OBUX BITHOCHH) a0 MpoBe/ieHHs (piHaHCOBOT onepariii.

1.8.17. CropoHHM mOroAWIUCS, L0 y BHIAAKYy BUHUKHEHHS (opc-MakopHUX oOcTaBuH (il
HenepeOopHOT CHIIN), IO He 3aJIexaTh BiJ Boti CTOpiH, TAaKHX SK: BiiHU, BIHCHKOBI i1, OJI0Kaau, emOapro, iHIIi
MDKHApOJIHI CaHKIIii, BATIOTHI OOMEXEHHS, IHIII Mii JEep>KaBH, IO CTBOPIOIOTh HEMOXKIMBICTH BUKOHAHHS
CropoHamu cBOiX 3000B’s13aHb, IOKEXKI1, TIOBEHI, 1HII CTUXI1IHI JIMXa, HECAHKI[IOHOBAaHE BTPYYaHHs B poOOTY
aBTOMATHU30BaHUX cucteM baHky, komm'torepHux wmepex banky, Tomo, CTOpOHU 3BUIBHSIIOTHCS BiJl
BIJIMOBIJAJIFHOCTI 32 4acTKOBE a00 MOBHE HEBHKOHAHHS Oylb-SKOTO 3 IMOJOXKEHb YKiajaeHoro JloroBopy Ha
nepion aii 3a3HadeHux ooctaBuH. IIpo HacTaHHS Qopc-MakopHUX o0cTaBuH CTOPOHA, HA SKY BIUIMHYJIM TaKi
dopc-mMaxkopHi 00CTaBUHH, 3000B’s13aHa MOB1IOMUTH 1HIILY CTOPOHY IPOTATOM 7-MU (CEMH ) KaJleHIapHUX JIHIB
3 MOMEHTY BUHUKHEHHSI TAKUX OOCTaBHH.

1.8.18. Jlokazom fii hopc-MakOpHUX 0OCTaBHH € JOKYMEHT, BUJAHHH BiAIOBITHUM (-¥) OpraHom (amu)/
opraizaui€eto (-AMu), B ToMy 4Hcii ToproBo-nmpoMuCIIOBOIO ManaTror YKpaiHM Ta YNOBHOBRXEHUMH HEIO
pErioHaJIbHUMHU TOPTOBO-TIIPOMHUCIIOBUMHU TanaTaMu. OO0B’SI3KM MO JT0Ka3yBaHHIO (popc-MakOpHUX 0OCTaBUH
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noknanaTbes Ha CTOpOHY, siIka Yepe3 HACTaHHsS TaKuX OOCTaBMH HE MOKE BHKOHYBAaTH 3000B’S3aHHS 3a
yKJ1agieHuM J[oroBOpOM HalIe)KHUM YHHOM.

1.8.19. BunukHeHHs Ghopc-MaKOpHUX 00CTaBHH MTPOJIOBKYE TEPMIH BUKOHAHHS B3aEMHUX 3000B’ I3aHb
CrtopiH Ha mepioa TPUBAIOCTI Ail TaKuX 0O0CTaBUH 0€3 BiAMIKOMYyBaHHs 30UTKIB 000X CTOpiH, ajie He OibIIe
Hik Ha | (OMH) KaJCHIAPHUI MiCSIIb.

19. BAHKIBCBKA TAEMHULA

1.9.1. bank 3000B’13y€ThCS HE PO3TOJIONTYBATH 1H(GOPMAIIiO 111010 onepaltiii 3a PaxyHkom i BizomocTeit
npo Kiienra, sixka ckiajae 0aHKIBChKY TA€EMHUINIO, 32 BUKJIIOUEHHSM BHIAJKIB, KOJH PO3KPUTTS OAHKIBCHKOI
TaeMHUIIl 0e3 moropkeHHs 3 KilieHToM € 000B’SI3KOBUM sl baHKy BiJIMOBIIHO 0 BHMOT 3aKOHOJIaBCTBA
VYkpainu.

1.9.2. Bigomocrti nipo Kiienra ta onepairii 3a Paxynkom MoxyTh OyTu HagaHi bankowm tibku Kiienty,
abo ioro noBipeHiil ocobi. [HmmM ocobam, y TOMy YMCII OpraHaM JIep>KaBHOI BJIaJH, iXHIM IOCAJOBHM 1
CIIy’)kO0BUM oco0am, Taki BiJOMOCTI MOXYTh OyTW HajaHi bBaHKOM BHKIIIOYHO y BUNAJIKaX Ta B MOPSIKY,
BCTAHOBJICHUX YMHHUM 3aKOHO/IaBCTBOM.

1.9.3. KuieHT moromxyerscs, MO yMOBH, nepeadaueHni myHKToM 1.9 IlpaBun miomo 30epexeHHs
0aHKIBCHKOI Ta€MHHUIII, HE TIOMHUPIOIOTLCSA HA BUIAJIKK PO3KpUTTS baHkoM TpeTiM ocobaM iHdopMalii moa0
omepariii 3a Paxynkom i Bimomoctedl mpo KiieHTa, 1mo ckiagaroTh OaHKIBCHKY TAEMHUINIO, Y BHUIAJKax
nopymeHHs Kirienrom ymoB ykitaneHoro Jloroopy. KitienT mignucanssm 3asiBU-10T0BOpY Hajae 3roay banky
po3KkpuBaTH iH(OpPMAIiI0, MO CKIagae OaHKIBCHKY TA€EMHUIIO, Y BHIIaJKax mopyiieHHs KiieHTom ymoB
JloroBopy, IIXOM HaJaHH4 11 y croci0 Ta B o0csirax, BU3Ha4eHUX baHkom, HeoOMex)eHOMY KOJy TPETix oci0,
y TOMY YHCJi MPAaBOOXOPOHHHUM OpraHaM, cyaam, (iHaHCOBHUM YCTaHOBaM, IOPUIUYHUM GipMaM, 1HIIMM
yCTaHOBaM, ITiITPUEMCTBAM, OpPTaHi3aIlisiM TOIIO.

1.9.4. KuienT Hanae 3rony banky Ha HagaHHS OCTaHHIM iH(OpPMALi TPO BIAKPUTTS/3aKpUTTS PaxyHKy
oprany Jep>kaBHOI BUKOHABYO1 cIyOu abo mMpUBaTHOMY BUKOHABIIIO Y BHIAAKy HAsBHOCTI iH(popMarii mpo
HBOTO B €IMHOMY peecTpi OOp)KHUKIB Y BIATOBITHOCTI 3 YNHHUM 3aKOHOJIABCTBOM Y KpaiHH.

1.9.5. KunieHTt Takox Hajae 3roay baHky Ha po3KpHUTTS OCTaHHIM OaHKIBCHKOI TAEMHHIII y BUIIA/IKAX Ta
oOcsirax, HeoOX1THUX JAJIsl TIPOBEJICHHs MEepeBipoK MiAIbHOCTI baHky 3 OOKy ayAMTOpPCHKUX Oprasizamii abo
YIIOBHOBaXEHUX JIEPKaBHUX OpPraHiB, a TAKOXX Ha 3allUTU PEUTHUHIOBUX areHI1d, BIIMOBIAHO 10 YKJIAJCHHX 3
HUMHU JIOTOBOPIB, Ta YIIOBHOBAXXEHUX OPraHiB YIPaBIIHHS, K1 YIPaBIAIOTh KOPIOPATUBHUMU IpaBaMu, 1110
HaJIeXKaTh JIep>KaBl B CTaTyTHOMY Kamitalli baHky.

1.9.6. Knient nHanae banky 3roqy poskpuBaTH iH(pOpMaIlito, 10 MICTUTh OaHKIBCBKY TAEMHHUIIIO Y
BUMagkax Ta B o0cs3i, BusHaueHux FATCA ta/abo 3arampHum crangaptoMm 3BiTHOCTI CRS Ta iHmMMUK
MDKHapOAHUMU J0TOBOPaMH, 110 MICTATh MOJIOXKEHHS PO 0OMiH iH(opMalii€ro 171 MOAaTKOBUX IiIeH, 3roja
Ha 00OB'SI3KOBICTb AKMX HagaHa BepxoBHoto Pagoro Ykpainu, abo ykiaJeHuMHU Ha iX MIJACTaBl MIKBIIOMYUMHU
JIOTOBOpaMH, a TakoX 00poOyATH mepcoHanbHl naHl KiieHTa, B ToMy 4Mcil mepefaBaTH iH(opmallio mnpo
KiienTa, mo craHOBUTH 0aHKIBCHKY Ta€EMHUIIIO Ta MEpcoHaNbHI AaHi KiieHTa TperiMm ocobaM, B Mexax Ta
HOPS/IKY, BCTAHOBJICHMX YHHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

1.9.7. KnieHT Takox 3rofeH, 1o baHK, BIAMOBITHO 0 3aKOHOJABCTBa YKpaiHH, Oyne HaJaBaTH
iH(dopMallito, 0 CKiIaae OaHKIBCbKY TAEMHUIIIO, TPETIM 0co0aMm, SIKi 311IHCHIOBATUMYTD i1 1110J10 TIOBEPHEHHS
banky 3a6oproBanocti Kiient 3a JloroBopom abo BUSBIATH HaMip npuadatu (MpuadaroTh) paBa BUMOTH 32
JloroBopom, abo k1M MpaBa BUMOrH 3a JloroBopom OyayTh BiacTyrieHi bankowm.

1.9.8. KiieHT morojxyerbcs, IO yMOBH, mnependauyeni migmyHkrtamu 1.9.1-1.9.2 IlpaBun mono
30epexeHHs OaHKIBCbKOI TA€MHUII, HE IMOIIUPIOIOTHCS HAa BUMAAKH PO3KpUTTS baHkoMm TpeTiM ocobam
BioMocTeil mpo KitieHTa, mo ckianaroTh 0AHKIBCHKY TAEMHHIIO, IO HEOOXIMHI JIJIi HAJIEKHOTO HaJlaHHS
TaKUMH TPETIMU 0co0amMH MOCIYT, MOB’s3aHUX 3 OOCIYroBYBaHHSIM ollepaliii 3 BukopucTtaHHsiM Kaptkw,
nepenbauenux numu [IpaBuamu ta/abo ymoBamu ykiajaeroro Jloroopy. Jlo uncna tTpeTtix ocid MOXyTh OyTH
BiJITHECEHI, 30KpeMa, ajle He BUKJIIOYHO HacTymHi: HarionanbHuit OaHk YkpaiHu; ayauTopu; npodeciiiHi
KOHCYJIbTAHTH; YCTQHOBM, WIO 3iHCHIOIOTH OOpOOKY IEpCOHANBbHUX HaHWX Ha MpodeciiHill OCHOBI,
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[lepeBi3HMK y pa3i 3aMOBIJIEHHSI MHOIO ITOCITYT'H 10CTaBKH KapTku; onepaTopu eJIeKTPOHHUX KOMYHIKaIliHHNX
MOCJIYT, SIK1 HAJAI0Th MEHI TIOCIyTH MOOUIBHOTO 3B’ s3KY; KOMITaHii 13 HajgaHHs Jl0/1aTKOBUX MOCITYT MapTHEPIB
banky (B T.4. KoHCBEPK-CEpBICY Ta/ab0 MOCIYT CTpaxyBaHHs); 0coOH (Opranizaiiii), 1o MpoBOIATH aKIlii Ta/abo
posirpamii Ta/abo mporpamMu JIOSJIBHOCTI TOIIO BIAMOBIZHO A0 YKIQJACHHX MDK TaKUMH 0COO0aMH
(opranizamisimu) Ta baHkom JOroBOpiB Ta/ab0 BIAMOBIIHO JO JOTOBOPIB, YKIAJCHUX MIX TaKUMH OCOOaAMU
(opranizamisimu) Ta [Inarixaumu cuctemamu. Haziaro 3roy Ha 06poOKy TpeTiMu 0c06aMu MOTX IepCOHATbHUX
JAHUX 3 METOIO0 HaJIaHHS MOCYT BIJMOBIIHO J0 YKJIAJACHUX MK TpeTiMu ocobamu Ta bankom morosopis. 3
METOI0 3a0e3MeYeHHs Iiiei 300py MEepCOHANBHUX JTaHWX, BU3HAYCHUX I[I€I0 3TOJI0I0, HAJAK0 3TOJY TPETIM
ocobam repenaBatu baHky Moi mepcoHamnbHi IaHi Ta IaHi PO HaJaHi MEHI TOCTYTH.

1.9.9. KuieHT Takox 3rojieH, o baHk, BiAMOBIIHO 10 3aKOHOJABCTBA YKpainu, Oyxae TenedoHyBaTH
oMy, HaIpaBJISITH BiJOMOCTI MPO CTPOK Ta PO3Mipu #oro 3000B’si3aHb mepen baHkom, HapaxyBaHHS,
BUKOHaHHS/HEHaJe)kHe BUKOHaHHS KirieHTOM cBOiX 3000B’s3aHb 3a JloroBopom, iHIIYy iHGopMaIio Ta
MOBIIOMJICHHS, TTOB’ si3aHi/nependayeHi numu [IpaBunamu ta/a6o JloroBopom, a Takox KOMEPITiHHI IPOIMO3HUIIii
Banky Ta pexsiamMHi Marepiajiy 3a JOMOMOTOIO IMOIITOBHUX BiANPABICHb Ta JIUCTIB-3BEPHEHB, CIEKTPOHHHUX
3ac00iB 3B’S3Ky aBTOMAaTW4YHOro moBigomiieHHs (Buximamii IVR), SMS - mnoBigomieHb, TOIIO Ha
aapecu/Homepu TeieoHIB, aapecu eleKTpoHHOi momTH (e-mail), Bkazani Kiientom B 3asBi-morosopi. [Tpu
npoMy KitieHT Hece BCi pu3MKH, TOB’sS3aH1 3 TUM, 10 HampaBieHa bankom iHopMallis cTaHe JOCTYITHOIO
TpeTiM oco0am Ta, BIAMOBIAHO, Ha/Ia€ 3ro/y Ha i1 pO3roJIOLIICHHS.

1.9.10. Kuient nHanmae banky 3romy Ha HaganHs baHkoM IHIIMM HajgaBayaM IUIATDKHUX IOCIYT
iHpopmanii (OaHkam, (iHAHCOBUM KOMIIAHISIM TOMIO), IO MICTUTh OAaHKIBCHKY TA€MHHIIO, KOMEPIHHY
TaEMHUITIO, TAEMHUITIO HAIaBada TUIATHKHUX MTOCITYT, TAEMHHUIIO () IHAHCOBOTO MOHITOPUHTY

1.9.11. 3a He3zakoHHE poO3rojomIeHHS iH(OpMarii, MO MICTUTh OAHKIBCHKY TaeMHHIIO, baHk Hece
BiJIMOBIAANILHICTE, TIepeA0aYeHy 3aKOHOIaBCTBOM Y KpaiHH.

1.10. CTPOK JIi IOT'OBOPY

1.10.1. JJatoro yknaneHHs [loroBopy € nata BiAKpUTTS PaxyHky, 110 3a3HauaeTbes y 3asiBi-10T0OBOPI.
VYxnanennii 3 Kimienrom [lorosip i€ 10 moBHOTO BUKOHaHHS CTOpOHAMU CBOiX 3000B’S13aHb 32 HUM.

1.10.2. {oroBip Moxe OyTH po3ipBaHO Ha BUMOTY OjHi€l i3 CTOpIH y BUNAAKy HEBUKOHAHHS 1HIIOO
CropoHo10 cBOiX 3000B’s13aHb 3a [loroBOpoM.

1.10.3. JloroBip Moxe OyTH po3ipBaHO 3a 3asBoto KirieHTa, gKio e nepegdadeHo ymosamu JJorosopy,
y Oyap-skuii yac 3a yMoBU mnorameHHs: KiieHToM Bciei 3a00proBaHoCTi, Sika BUHUKJIA Ha TijacTtasi Jlorosopy,
Ta 32 YMOBH BIJICYTHOCTI OJIOKYBaHb 3a IpoBeaeHuMHu ABTopu3zauismu o Kaprkax Kiienra.

1.10.4. [oroBip Moxe OyTH po3ipBaHO Ha iHIIWX ITi/ICTaBax, NepeadaueHuX YNHHUM 3aKOHO/IaBCTBOM
VYkpainu.

1.10.5. KiieHT Mae mpaBo BiAMOBUTHCS Bij KopucTtyBaHHs [lakeTom Ta 3BepHyTHCS 10 baHKy i3 3asB010
npo 3akputts CyOpaxyHKy, He po3puBatouu Jlorosip.

1.10.6. bank mMae mpaBo B OAHOCTOPOHHBOMY MOPSAAKY NpUIUHUTH oOciyroByBanHs [Ipoaykry/Ilakery,
He po3puBatoun [Jorosip, 3akputu CyOpaxyHOK Ta He BUAATH 3aMOBJIeH1 BiAnoBiaH1 KapTku y pasi Hecruatu
KnienTom noBHoi BapTocTi [TakeTa nmpoTsirom nepiony, BctanoBieHoro Tapuduum minanom asns takoro [lakera.

1.10.7. Tlpm 3akputti [Torounoro/KapTkoBoro paxyHky, 3a 3asBoro KirieHTa, 3aJIMIIOK TPOMIOBUX
KOILTiB/0aHKIBCHKUX METAJTIB MOXKe OyTH nepepaxoBaHo bankoM Ha iHIMiA, Bu3HauUeHUH KiieHTOM paxyHOK.

1.10.8. IToTouHMIi paxyHOK 3aKPUBAETHCS:

- Ha mijacTaBi 3asBu Kiienta mpo 3akpurts IloToyHOro paxyHKy 3a BCTaHOBIEHOI baHkom
(OopMOIO HACTYITHOTO JTHS 32 THEM OCTaHHBOI ornepaiii 3a TakuM [ToTOYHUM paxyHKOM;

- y BHIIAQJKy HEBUKOHAHHS YMOB IHIIMX JOTOBOpIB YKJIaaeHUX 3 baHkoM abo HeHalexHOro
BUKOHaHHS KIIiEHTOM 3aKOHHHMX BHUMOI' YHNOBHOBaKe€HMX 0ci0 baHky (B Mexkax iX KOMIIeTeHIii) 3 MHUTaHb
JOKYMEHTaIbHOTO OdopmiieHHS opuau4Hoi crpaBu KiieHTa 1 nuTaHb OaHKIBCHKOTO OOCITYyrOBYBAaHHS
[TorouHOro paxyHKy, ikl HE JalOTh MOXJIMBOCTI BaHKy BUKOHaTH BUMOT'M YMHHOI'O 3aKOHOJABCTBA (B T.4. IO
00poTHOI 3 BIIMUBAHHSM KOIITIB Ta JIETANI3aIlil JOXO/iB, OJEPKaHUX 3II0YMNHHUM ILISTXOM);
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- y pasi BiacyTHOCTI onepaiiiii iniifioanux Kimientom 3a [ToTouHMM paxyHKOM NMPOTATOM OJHOTO
POKY 1 OlyIbIlIe HA IKOMY BiJICYTHI 3aJIMILKH;

- y pasi BIICYTHOCTI omeparttii iHimioBanux Kimenrom 3a [IoTOUHUM paxyHKOM MPOTITOM TPhOX
POKIB Tiapsia 1 OiIbIIE Ta HA SKOMY € 3aJUIIOK KOIITIB, 3 MepepaxyBaHHIM 3QJIUIIKY KOIITIB HA BiAMOBIIHUI
paxyHOK
banky;

- nopyuienns Kiienrom Oynp-skux 3000B’s13aHb Ta yMoB 1ux [IpaBuin ta JloroBopy (B T.4. 111010
crutati KoMmicii 32 po3paxyHKOBO-KacoBe OOCIYyTrOBYBaHHS PaxyHKY), sIKI TEPEHIKOKAIOTh a00 poOJsiTh
HEMOXXJIMBUM BHKOHaHHsS BaHKOM cBOiX 3000B’s13aHb 3a UM J{0roBOpOM;

- y pa3i cmepti KitieHTa — 32 3BEpHEHHSIM CIaIKOEMIIS.

1.10.9. KaprkoBuii paxyHok/CyOpaxyHOK 3aKpHUBAETHCS:

- Ha miacTaBi BiamoBimHOI 3asBu Kimienta mopo 3akputts KaprtkoBoro paxynky/Ilakery 3a
BCTAaHOBJIEHOIO baHkoMm ¢opMoro, 3a YMOBH BIJICYTHOCTI 3QJIMIIKYy HAa HHOMY Ta 3a00proBaHOCTI 31 CIUIaTH
Kowmicii (B T.4. Komicii 3a mociyru 3 po3paxyHKOBO-KacOBOTO 00CIIyroByBaHHsI PaxyHKy, BUITYCK/TIEpEBHITYCK
ocHoBHOT/monaTkoBuXx Kaprok, SMS-indopmyBanus tomio). KaptkoBuii paxyHok/CyOpaxyHOK paxyHOK
3akpuBaeTbes uepes 30 (TpuniaTs) OnepamiiiHuX THIB 3 MOMEHTY OTpUMaHHA B KitieHTa 3asBU PO 3aKpUTTA
Paxynky/Ilakery;

- y pasi BiacyTHOCTI omepauiii iHimiiioBanux Kiienrom 3a KaptkoBum paxynkom/CyOpaxyHKOM
MPOTATOM OJTHOTO POKY 1 O1NIbIIIE HA SIKOMY BiICYTHIH MAaCUBHMIA 3aJTUIIOK KOIITIB Ta BiJICYTHS 3a00prOBaHICTh
31 crutata KoMicii;

- nopyienHs Kiientom Oynb-akux 3000B’s13aHb Ta yMoB 1ux [IpaBun ta Jlorosopy (B T.4. 11070
CIUIaTH
Komicii), sKi mepemkopKarnTs ad0 poOIsTh HEMOXIMBUM BUKOHAHHS baHKOM CBOiX 3000B’s3aHb 3a IUM
HoroBopowm;

- y pasi cMmepTi KitieHTa — 32 3BEpHEHHSIM CIIaIKOEMIIS.

1.10.10. Taroro 3akputTs KapTKOBOTO paxyHKY € jJara 3akpuTTs octaHHboro Cyopaxynky KirieHra.

1.10.11. Aeno3uTHHI paxyHOK 3aKpUBAETHCS HA HACTYITHUH OTNEpaIlifHNi 1eHb MiCIIs:

- cnucanHs cymu Jlenosury 3 JlenosutHoro paxyHky Kiienta npu 3akinuenHi CTpoky 30epiranHs
KOIIITIB;

- JOCTpOKOBOro moBepHeHHs JlemosuTy (B moBHiM cywmi) Kiienta, skmo me mnepeadadeHo
orosopowm;

- cnucanHs Jleno3uty 3 JIeMO3UTHOTO paxyHKy 3 IHIIMX MiACTaB, OOYMOBJIEHUX UYHUHHHUM
3aKOHOJIaBCTBOM Y KpaiHU.

1.10.12. B yactuni nHaganusa EJIIT Jlorosip po3puBa€eThCs 3a HACTYMHUX YMOB:

- 3a BIANOBIIHUM DILIEHHSM CyAY IIOJO PO3IpBaHHS JOTOBOPY MPO HAaJaHHS EIEKTPOHHUX
JOBIPYUX MOCIIYT;

- oronomeHHs KitieHTa momepivuM, BHU3HAHHSA KIII€HTAa OE3BICHO BIJACYTHIM, HEIE3aTHUM,
0o0MeKeHHs IUBIIbHOI aie3maTHocTi Kirienra;

- npunuHenHs aisbHocti KHEIL.

1.10.13. PozipBanus [loroBopy y dactuni Haganas EJII1 € miacraBoro g ckacyBanHs KHE/IT
ycix Ceprudikaris, cpopmoBanux it K mienTa.

1.10.14. Jlorosip Moxe OyTH pO3ipBaHO Ha IHIIUX MiJCTaBaxX rnepeadayYeHUX YNHHUM 3aKOHO/IaBCTBOM
VYkpainu.

1.11. JOTPUMAHHS HOPM TA BUMOTI FATCA TA 3ATAJIBHOI'O CTAHIAPTY
3BITHOCTI CRS
1.11.1. Bank € ygacHHMKOM — (hiHAHCOBOIO YCTaHOBOIO, siKa 3apeecTpoBaHa Ciy0010 BHYTPILITHIX
noxoziB CIIIA Ta BxkuBae BCix 3ax0fiB i foTpuManHs HopM Ta BuMor FATCA Ta/a6o € (hiHaHCOBUM areHTOM
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Ta BXKHMBA€ 3aXOIU JUId JOTPUMAHHS HOPM Ta BUMOr 3arajqpHoro crapaapty 3BitHocti CRS s mineit
Bbararocroponnboi yronu CRS.

1.11.2. Kimient Ta/abo JloBipeHa ocob6a KiieHTa miaTBepKye, 10 HE € TMOJATKOBUMH
pesunentamu CHIA, sxmo Knientom Ta/a6o [loBipeHoto oco6oro Kimienta He Oyno Hamano banky (Ha gary
npueaHaHHs a0 uporo JloroBopy) iHmoi iHpopmamii Ta 3amoBHEHOi BigHOBiTHO A0 BuMor Ciryxou
BHyTpimHbOro ayauty CIIA dopmu W9 Ta/abo iHmmx ¢GopM B SKMX 3a3HA4eHO iIeHTU(]IKAIMHUN HOMEP
mnatHuka nmogatkis (TIN) CILA.

1.11.3. Knient Ta/abo JloBipena oco6a Kiienra 30008’ s13an1 HagaBatu banky iHpopmariro mpo ix
CraTyc moAaTKOBOTO Pe3UACHTCTBA Y BUNIAIKY HasiBHOCTI/HaOyTTs CTaTyca MOAaTKOBOTO PE3UACHCTBA HUMU B
MUCHMOBIH (opMi, 3aCBiTUEHY HAJIICKHUM YHHOM, Y TOMY YHCIII Pa30M 13 3allOBHEHOKO BIJIMTOBIHO O BUMOT
Cnyx6u BryTpimHiX moxoxiB CIHIA dopmoro W9 Ta/abo W8 Ta/abo iHmmMu GopMaMu i3 3a3HAUYCHHIM
inenTudikamniitnoro Homepy miaarnuka nogatkiB CLIA kiienta. bank mae mpaBo Bu3Ha4yatu (HopMy HaJaHHS
Takoi iHQopmarii Ta HeoOXimHicTh HanmaHHs Kiieatom Ta/abo JloBipeHoro ocobor KimieHTa momaTkoBHX
JOKYMEHTIB PO HasIBHICTB/B1ICYTHICTh (hakTiB mogaTkoBoro pesuaeHcTsa CIIIA.

1.11.4. Knient Ta/abo JoBipeHo ocoba kiieHTa 3000B’s3aHi HagaBaTh B baHK JOKyMEHT
camocTiiiHO1 orinku CTaTycy MOJATKOBOTO PE3UJCHTCTBA BIAMOBITHO 10 BHMOI 3arajgbHOr0 CTaHAAPTY
3BiTHOCTI CRS 17151 BcTaHOBNIEHHS Iep kaBy (FOPUCHMKILIT), pe3uieHToM siKoi € KitieHT.

1.11.5. Knient ta/abo [loBipena ocoba KiieHTa moromxyeThcsi Ta 3000B’SI3y€ThCS HAZaBaTH Ha
BUMOTY banky iHpopMaIito Ta JOKYMEHTH, K1 CTOCYIOTbcs Horo CTaTycy MOJaTKOBOTO PE3UICHCTBA.

1.11.6. KiienT ta/abo JloBipeHa ocoba KirieHTa 3000B’S3yIOThCSI Ha/laBaTH 1HINY iH(POpMAIIiO
Ta/abo JDOKYMEHTH, HeoOXifmHi BaHKy UIs BXXHTTS 3aXOJiB HAJIEKHOI KOMIUIEKCHOI TEpeBIpKH PaxyHKIB,
BCTAHOBJICHHS X MiJ3BITHOCTI Ta CKJIa/IaHHs 3BITHOCTI 32 MiA3BITHUMU paxyHKaMu Ha BUKoHaHHs BuMor FATCA
Ta/abo 3aranpHOro ctanaapTy 3BiTHOCTI CRS.

1.11.7. Knient Ta/abo JloBipena ocoba Kiienta 3000B’s3aHuil Ha BuUMory banky Hamatu
3aroBHEH1 BIANOB1AHO 10 BUMor Ciyx6u BHyTpimHIX 1oxoaiB CHIA ¢dopmu W8, WO ta inury nonidny gopmy.

1.11.8. Knient Tta/abo JloBipena ocoba Kiienta 3000B’a3anuii mpotsrom 10 poGounx IHIB
iHpopmyBaT baHk rpo 3miHy iH(popMmaii moao Horo CTaTycy NoJaTKOBOTO PE3UIEHTCTBA Ta y pa3i HAOyTTS
Kiientrom cratycy nogatkoBoro pesunenctsa CILIA nagatu 1o banky dopmy W9 abo inmy nonidony dhopmy i3
3a3HauyeHHSAM 1eHTUdiKkaniiHoro Homepa riatHuka noaarkis CLIA (TIN (ITIN)).

1.11.9. Knient Ta/abo [loBipena ocoba Kiienra 30608’ s13yeThes mpotaroM 30 KajieHJapHUX JHIB
noBifomMutu baHk mpo 3MmiHy cBoro CTarycy MojaTKOBOIO PE3MJIEHTCTBA JUIs Lidel 3arajJbHOro CTaHAApTY
3BiTHOCTI CRS.

1.11.10. KnienT miarBepaxye, 110 BiH Hajlae 3roly Ha Mepeady NepCoOHATbHUX JaHUX, PO3KPUTTS
0aHKIBCHKOI TaEMHHIII, 1HIIOT KOH(1AeHIIHHOT iHpopMartii 3 MeToro BuKOHaHHS HOpM Ta BUMOr FATCA Tta\abo
3aranpHoro craHaapty 3BiTHocTi CRS, 30kpema, ane HeBukitouHo: Ciyx6i BHyTpimHiX goxozais CIHA mpu
HagaHHi 3BiTHOCTI o FATCA, ocobam, siki mpuiiMaioTh y4acThb B Iepeka3y KOIUTIB Ha paxyHku KiieHTa
(OGankaM-kopecnoHAeHTaM, [lnaTiHUM cucTemam, BiJIIIpaBHUKAM Ta OTpUMYBauaM IepeKas3iB TOIIO0), OOMIH
iHpopMaliero mpo paxyHKH KUTi€HTIB 3 KOMIETEHTHHMMHU OpraHaMH KpaiH-y4acHHIb 3arajlbHOTO CTaHIApTy
3BiTHOCTI CRS, Ha/laHHS KOHTPOJIIOI0YOMY OpraHy MOBHOI iH(popMallii Mpo MmiI3BITHUI paxyHOK, IOJ0 SKOTO
OyJi0 HaJlaHO HEMOBHY 200 HEIOCTOBIPHY iH(OPMAaIlil0, a TAKOXK B 1HIIUX BUMAJKAX, epe10aueHNX BUMOTaMH
FATCA Ta/a6o 3aranpaum cranmaaptom 3BiTHOCTI CRS.

1.11.11. SAxmo Kient Ta/a6o [{oBipena ocoba Kiienta He HangaB (;1a) He0OX1MHOT iHpOpMAITi 115t
npoBeneHHs ineHTudikarii BianoBigHo 10 BuMor FATCA Tta/abo 3aranbHoro cranmapty 3BiTHOcTi CRS a6o
OyJi0 BUSIBJICHO HEIOCTOBIPHOI iH(OopMaIlii B YaCTHHI MOPYIIEHHS 3aneBHEeHb, BU3HaueHux m.1.11.2, m. 1.11.3,
m.1.11.6 Ta m.1.11.9 nux IlpaBun bank mae npaBo 3 meroro gorpumanHs BuMor FATCA Ta/a6o 3arampHOTO
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crangapTy 3BiTHOCTI CRS BiZIMOBHTHCH Bil HaaHHs MOCIYT Ta/abo MpoBeACHHs ornepauiil 3a PaxyHkom Ta/abo
MPU3YIMUHUATHU onepairii 3a Paxynakowm Ta/abo posipBatu Jlorosip.

3a HasBHOCTI y banky oOrpyHTOBaHOI MiATBEpKEHOT MMi103pH, 1m0 PaxyHok KiieHTa HaneXuTh 10
[Tig3BiTHUX paxyHKiB, baHK Hajacmiae Ha agpecy KII€HTa 3alUT 3 BUMOIOKO IMPO HAJAHHS TOSICHEHb Ta
iHpopMaii, o crocyroThes Takoi iHpopmaii. Axmo Kiient ta/abo YnoBHoBaxeHna ocoda Kiienra mpotsrom
30 kayleHIapHUX JIHIB 3 JHS OTPUMaHHS 3anuTy Bijg banky He Hamamu HeoOXimHOi (uX) iH(opmarli Ta/ado
JTOKYMEHTIB sl Bu3HaueHHs CraTycy mNoJaTKoBoro pesuaeHTcTBa KitieHta, BaHk Mae mpaBo 3 MeETOO
JOTPUMAaHHS BUMOT TIOJJaTKOBOTO 3aKOHOJABCTBA, B T.4. FATCA Ta/a6o 3aranbHoro crannapty 3BitHOCTI CRS,
BiIMOBUTHCS BiJl HaJaHHS MOCITYT 32 JloroBopom.

1.11.12. KiieHT po3ymie Ta mnpuiiMae yci pU3MKHA, B TOMY 4YHCIi (piHAHCOBI, TOB’S3aHI 3
HenorpuMmandsaM BuMor FATCA Tta/abo 3aranpHoro crangapty 3BiTHOcTi CRS Ta BimmoBoro Kitienta ta/abo
JoBipenoi ocodu Kiienra Bix Haganus inpopmarii, sky BuTpeO6oBye bank abo HeBYacHOTO MOBIAOMIICHHS PO
sminy CraTtycy mnomatkoBoro pesmjaeHctBa Kiienta Ta/a6o JloBipenoi ocobm Kiienta abo HamgaHHS
HEJ0CTOBIpHOI iH(opMaIrii.

1.11.13. Knient Hanae 3srony banky, a bank mae npaBo 31ilicHioBatu J{e6eToBuii epexas KOIITiB
3 paxyHkiB Kiienra, HeoOxinHux st Bukonanus bankom Hopm ta Bumor FATCA Tta/abo 3araipHOro CTaHAapTy
3BiTHOCTI CRS. Take moroBipHe cimcaHHs MOXe 31ilicHIOBaTHCS bankom 0e3mid pasiB B po3Mipi HEOOXiTHOMY
JUIs BUKOHAHHsI BUMOT 3arajbHoro cranaapry 3BiTHocTi CRS ta/abo FATCA na Oynb-skuii paxyHok Ciyx6u
BHyTpimHiX n1oxoxiB CIIA abo Oynb-skuii iHIIUN paxyHOK BusHaueHui Ciayx060r0 BHyTpimHiX goxoai CIIIA
a0o 1HIIMI paxyHOK BiAMOBiAHO 10 el bararocroponpoi yroau CRS.

1.11.14. bank He Hece BimnmoBigameHOCTI Tiepen KiieaTom, [{oBipeHoro ocoboro KiienTa 3a Oynb-
Kl yTpUMaHHS, CaHKIIil, OOMeXEeHHS Ta 1HIII HEraTUBHI HACHIJKU IIOJ0 paxyHKiB, TPOIIOBUX KOIITIB Ta
omeparliii 3a paxyHkamu Takoro KiieHTa, SIKIIO Taki HACTIAKU TOB’sA3aHl 13 BUKOHAHHSAM baHKOM BIacHHX
3000B’s13aHb K (hiHaHCOBOTO areHTa (B T.4. B pamkax FATCA Tta/abo 3arampnoro cranmapTty 3BiTHOCTI CRS),
30KpeMa 3 po3ipBaHHAM JOTOBIPHUX BIJHOCHH, a TAKOX 3a Oy/Ib-5K1 OB’ 13aH1 3 IUM 30UTKH, BUTPATH, MOPAJIbHY
HIKOJTy Ta/abo HEOTPUMAaHi JI0XO0/IH.

PO31JI 2. OBCJIOYI'OBYBAHHA IIOTOYHUX PAXYHKIB

2.1. YMOBMU BIAKPUTTSAA, OBCJYTI'OBYBAHHSA ITIOTOYHOI'O PAXYHKY

2.1.1. YMOBH Ta HOPSIIOK BIAKPUTTS, 00CIyroByBaHHs [I0TOYHOTO paxyHKy, BUKOPHUCTaHHS TPOIIOBUX
KOIITIB/OAHKIBCHKUX METANIB 3 HUIMH BU3HAUYal0ThCs IMMHU [IpaBuiiaMu Ta YUHHUM 3aKOHOAABCTBOM Y KpaiHH,
y TOMY YHMCJII HOpPMAaTUBHO-TIpaBOBUMH akTamMu HBY.

2.1.2. bank BinkpuBae Kmienty IloTounuii paxyHOK y HallloHaJbHINH/i1HO3eMHIN BamtoTax/ OaHKIBChKUX
MeTanax micias HagaHHs KiieHToM BCiX HEOOX1THUX JOKYMEHTIB, IPOBeAeHHS 11eHTudiKkamii, Bepudikamii Ta
BUBYCHHsS ocoOu KirieHTa BIAMOBIAHO O BUMOT YMHHOTO 3aKOHOJABCTBa YKpainu. Bimkpurts Ilotounoro
pPaxyHKY B1IOyBa€ThCs y IeHb OTpuMaHHsI B KitieHTa BCiX HEOOX1THUX JOKYMEHTIB, B TOMY YHCII ITiAMMUCAHO1
3asBU-0TOBOPY, Ta MiCJIA IpoBeAeHHS ineHTH]ikamii, Bepudikawii Ta BuBueHHs KiieHra.

2.1.3. Ilopsinok mpoBeeHHs onepatliid 3a [IOTOYHUM paxyHKOM, PEryII0€ThCS YUHHUM 3aKOHOJaBCTBOM
VYkpainu, y TOMy 4MCIl HOpMaTHUBHO-TIpaBOBUMHU akTamMu HBY, BHYTpilIHIMU HOPMAaTUBHUMH JOKYMEHTaMH
banky 3 ypaxyBanHsaM ymoB nux IIpaBuin. Onepaii 3a [loTouHrM paxyHKOM 3/11HCHIOIOTHCS 3@ TOTIOMOT'OIO
IUTATIKHUX IHCTPYMEHTIB (KpIM €JIEeKTPOHHMX IJIATLKHUX 3ac001B) 3a (hopMaMu, YCTaHOBJIEHUMH HOPMaTHBHO-
npaBoBuMH aktamu HBY Ta/a6o BHyTpimHiMU nosiokeHHsIMH baHKy.

2.1.4. O6cnyroByBanHs [loTouyHOro paxyHky 37iiCHIO€ThCS B onepatliiiuuii yac. OOCIyroByBaHHS y
micisonepamifHuil yac 3/1MCHIOETHCS BUKIIOYHO 3a 3rofoi0 banky. OmnepauiiiHuii yac BHU3HAYA€ThCS
BHYTPIIIIHIMHU TOKYMEHTaMH baHKy Ta po3miniyeTbcs Ha iHGOpMaLIHUX JOMIKaX B MpuMileHHI baHky.
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2.1.5. Po3mip Ta mopsiioK OrutaTé nocayr banky:

2.1.5.1. Tlnara 3a mocayru, nependavyeHa Tapudamu, CruragayeThes (CIUCYETHCS) Y HAITIOHAIBHIN BaJTIOTI
VYkpainu.

2.1.5.2. Ilnata 3a mocayru, ski € 00’€KTOM OMOJATKYBaHHS IOJATKOM Ha JOJaHy BapTiCTh, 3T1AHO
YHHHOTO OJAaTKOBOTO 3aKOHOJaBCTBA Y Kpainu, y Tapudax 3a3HadeHa HACTYITHUM YMHOM: «3araJlbHUH po3Mip
tapudy (po3mip tapudy + I[1JIB (cyma) rpH.)»

2.1.6. Iignucanusm 3asBu-goroopy Kiient nopywae banky crnucyBatu 3 IlorouHoro paxyHKy,
BiikpuToro y banky ta 3 BnacHux [loTouHMX paxyHKiB, BIZKPUTHUX B IHIIUX OaHKaxX Ha MiACTaBl IIATLKHOL
IHCTPYKIIii, B cTpoku (3a3HaveHi B Tapudax), abo B OyJb-IKHH MOMEHT 3a MEXKaMHU ITUX CTPOKIB T'POIIOBI
KOILITH:

- Ha roraieHHs Oyab-gK0i 3a00proBaHOCTI (CTPOKOBOI Ta MPOCTPOUYECHOI) 10 BUHUKJIA BiJIIOBITHO
0 yMOB maHoro JloroBopy Ta/abo iHIIMX JOTOBOpPIB ykiIaneHUX 3 baHkoMm (B TOMY YHCIi OTOBOPIB IMPO
Ha/IaHHS 0aHKIBCHKUX MOCIYT);

- B omuiaty Kowicii, mporeHTiB, cymu 3a00proBaHoCTi (B T.4. CTPOKOBOI 3a0OproBaHOCTi) IO
KpEeIuTy, CYMH HEYCTOWKH 332 KpEAUTHUMHU JOTOBOpaMHU yKJIaJIeHUMH 3 baHkoM;

- B OIUIATY 3a KOMIUIEKCHE PO3PaxyHKOBO-KacoBe 00ciayroByBaHHs I[lOTOYHOTO paxyHKy B
HalllOHAJIBHIN BaIIOTI YKpaiHU/ 1HO3EMHIM BaIFOTI/0aHKIBCHKMX MeTajax, 3riIHo 3 Tapudamu;

- B oryiaty /logaTkoBUX BUTpAT Bu3HaueHux numu [IpaBunamu;

- Ha BJACHY KOPUCTh, a TaKOX HAa KOPUCTh IHIIUX OCI0 MpU HEHANEXKHIM MIaTLKHINA
orieparlii/moMIIKOBOMY 3apaxyBaHH1 KOmTiB Ha [ToTouHMIT paxyHOK.

2.1.7. Y pasi HenocTtaTHOCTI KomITiB Ha [ToTouHOMY paxyHKy KiieHTa B HallioHaIbHIN BaltOTI YKpaiHu
s crtat Komicii/ZlogaTkoBux BUTpaT Ta/abo y pasi HepocTaTHOCTI KomTiB Ha [loTouHoMy paxyHky KiienTta
JUI 3MIMCHEHHS 1HIIMX oOmneparniii BU3HAYeHWX B MigmyHKTi 2.1.6. mmx [IpaBui, 3 MeTol0 NpOBEICHHS
po3paxyHkiB Ta omepauii no Ilotounomy paxynky Kiienta, Knient nHanae 3romy bany Ha 3ailicHeHHS
JleberoBoro mepeka3y KOMITIB 3 paxyHKiB KiieHTa BIZKpUTHX B 0aHKY B BaJIIOTaX, BIIMIHHUX BiJl BaJIIOTH
3MiIHCHEHHOI omeparlii, B po3Mipi JOCTaTHbOMY JJIsi NPOBEIEHHS TaKMX PO3paxyHKiB Ta omepauiid. KmieHT
yIOBHOBaXxXye baHk mponaBatu cnucaHy iHO3€MHY BatOTy/0aHKIBCBKUHA METall 3a KypCOM YIOBHOBaXEHOI'O
0aHKy Ha MOMEHT MpoJaxy (3riIHO HOpMAaTHBHO-NpaBoBHX akTiB HamionanbHOro OaHky YkpaiHu), a
I'PUBHEBUI €KBIBAJICHT 3apaxOBYyBaTH Ha MOTaIIEHHs 3a00proBaHOCTI 10 CIUIATI KOMICIi/JOJaTKOBUX BUTPAT 3a
oTepaLiero.

bank 3niiicHioe omepanii 3 NMpoJaxxy 1HO3€MHOI BaJIIOTH/OAHKIBCBKUX METaJiB Yy BIJMOBITHOCTI 3
BUMOTaMH YHHHOTO 3aKOHO/IaBCTBA Y KpaiHH, B TOMY YHCJIi ITPO BAIOTHE PETYIIOBAHHS 1 BAIFOTHUH KOHTPOJIb.
Kowmicis, nanexxna banky 3a 371iicHEHHs omnepaiiil 3 Mpojaxy 1HO3€MHOi BaltOTH/OaHKIBCHKUX METaliB, a
TaK0X MOHECEeH1 baHKOM Inpu peanizalii TakMX onepaiiil BUAATKH, BIIIKOJIOBYIOThCS 3a paxyHOK KiieHTa B
po3mipi 3rimHo Tapudis, mo Ai0OTH HA MOMEHT IPOBEICHHS omeparliii, msxoM 3ailicHeHHs [[ebeToBoro
nepeka3y 3 [lorouHoro paxyHKy y JeHb MPOBEIEHHS TaKOi omepailii Ha BiAMOBIIHI BHYTPIITHLOOAHKIBCHKI
paxyHKH, BiAKpuTi B baHky.

CyMa rpomoBUX KOIITIB OTpHUMaHa BiJl MPOJAXY I1HO3EMHOI BAIIOTH/OAHKIBCHKUX METAIB
HanpaBisieThes Ha criaty Kowmicii y AeHb MpoBeIeHHs TaKo1 oneparii.

2.1.8. 3asnaueni y Tapudax Kowmicii 3acTOCOBYIOThCS TUIBKH JO OIEpaiiid, BHKOHAHHS SKHX
3IHCHIOETBCS Yy 3BUYaiiHOMY NopsiiKy. CTOPOHM IOMOBHIIKCH, SIKIIO ITpH 00cayroByBaHHi KilieHTa BUHMKAIOTh
JlomaTKkoBI BUTpaTH, TO BOHM MarOTh OyTtu BimmkomoBaHi Kiientom. 3 meroro BimmkoayBanHs KiieHToM
HonatkoBux Butpat bank Hamae KiienTy B nucbMoBiit popmi po3paxyHOK J[o1aTKOBUX BUTpAT, Ha MiACTaBi
SAKOTO BUTpATH CIUIauyloThes (crucyroThesi 3 [loTouHoro paxynky KiieHTa y HamioHanbHIM BayioTi) y iX
dakTHYHOMY pO3Mipi I0AATKOBO 10 BU3HaueHuX TapudiB y rpuBHI 10 AirouoMy Kypcy HarionansHoro 0anky
VYkpaiHu Ha MOMEHT CKJIaJIJaHHS TaKOTO PO3paxyHKy J[olaTKOBUX BUTpaT.

JlogaTkoBi BHUTpaTH BiAIKOJOBYIOThCS KIlEHTOM NpOTArOM OJHOTrO ONepaiiiiHoro mTHS 3 JAHA
orpumanHs KimienToM po3paxyHky /loJaTKOBUX BUTpAT.
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2.1.9. V Bumaaky mpuUMYCOBOTO CIMCaHHS (CTATHEHHS) TPOIIOBUX KOMITIB 3 IIOTOYHOrO paxyHKy,
BIJIMOBITHO 70 YMHHOTO 3aKOHOJABCTBa YKpainu, Kowmicis 3a mpoBeseHi onepaitii cnucytothesi bankom a6o
crtaayrotbest KimienToM 3 [ToTOYHOTO paxyHKY y HaIllOHAJIbHINA BaTIOTI YKpaiH y 3BUYAHUX PO3Mipax 3TiTHO
Tapudis, nependaveHUX s BIAMOBIIHUX IJIATIKHUX OTIEPAITIHA.

2.1.10. Kowmicis 3rinno Tapugis yrpumyerbes bankom y nopsaky 3nificHenns JleGeToBoro nepekasy 3
[TorouHoro paxyHKy B HalliOHAJbHIH BaJIOTI.

2.1.11. Ilpwm 3aiiicaenHi KiiieHToOM Mi>KHapOaHOTO Mepekasy, Ko KiieHToM B IIaTiKHOMY JOPYYCHHI
B 1HO3EMHI BaJItOTI 3a3HaueHo «Bci koMicii 3a paxyHok 6enediriapay, Komicis yrpumyerbest bankom y BamoTi
nepeKasy 3a paXyHOK IlepeKasy B JeHb IIPOBEACHHS TaKoi oneparii.

2.1.12. Ilpu kymiBii iHO3eMHOT BaJIIOTH/0aHKIBCHKUX MeTaliB Ha M>kOaHKIBCbKOMY BaTFOTHOMY PHHKY
VYxpainu Kowmicist yrpumyeTsbest BaHkoM 13 cyMu HaIliOHAIBbHOI BaJIIOTH, L0 TIEPEPaXOBY€ETHCS HA BiIOBITHHUMA
BHYTPIITHLOOAHKIBCHKUI paXyHOK IS 3A1MCHEHHS TaKkoi onepariii.

[Ipu mpomaxxy/oOMiHi 1HO3eMHOI BamtoTH/OaHKIBCHKMX MeTajiiB Kowmicis cruradyerbcsi (CIUCYETHCS)
banky(oM) B HarioHaubHIN BamoTi YKpaiHu 3 IloTouHOro paxyHKy B HaI[lOHQJIBHIM BaIOTI YKpaiHw,
3a3HaYe€HOT0 B 3asBi MPO MPOJax/0O0MIH 1HO3eMHOI BaltOTH/OAHKIBCHBKMX METaJliB, B JICHb ITPOBEICHHS
BinoBiHOI onepaitii. ko [Torounuii paxyrok KiieHTa B HallioHAIBHIN BaTIOTI YKpaiHU BIAKPUTO B IHIIOMY
6anky, To KoMicis 3a mpomax yTpuMyeTbcss baHKOM 3 CyMHU TpHBEHb, SIKa OTPUMaHa BiJ MPOAAXKY 1HO3EMHOI
BaJIIOTH/0aHKIBCHKHUX METalliB, A0 nepepaxyBaHHs Ha [loTounuit paxyHnok KiieHTa B iHIIoMy OaHKYy.

2.1.13. Kowmicis orpumana bankom Bing Kiienta 3a HazaHi ocTaHHROMY OaHKIBCBKI IOCIYTH,
IIOBEPHEHHIO HE IiJUIATAE.

2.1.14. CnucaHHs TPONIIOBUX KOIITiB/OAHKIBCHKUX MeTaliB 3 [I0TOYHOro paxyHKy 3[IHCHIOETHCS 3a
nopydeHHssM KirieHTa Ha MigCTaBi IJIATDKHOI IHCTPYKIii, O(GOPMIIEHOTO 3TiHO YWHHOTO 3aKOHOJABCTBA
VYkpainu.

2.1.15. TInatikui iHCTpyKuii KiieHnTta mpuiiMaioTbes A0 BUKOHAHHA 32 YMOBH, SIKIO CyMa ITHX
JOKYMEHTIB HE MepeBullye (HakTHUHUN 3aIHUIIOK IPOMIOBUX KOINTIB/ OaHKIBCHKUX METalIB HA BIANOBIIHOMY
[TorouHOMY paxyHKY.

2.1.16. InarixHi incTpykuii KimienTa BuKonyroThcst bankoM micist cratu Bianosigaux Komiciii banky,
AKI1o 1H1Ie He nepeadayeno Tapudamu, JloroBopom ta numu IpaBunamu.

2.1.17. MnarixHi iHCTpYKIii KilieHTa BUKOHYIOTHCS BIAMOBIAHO /10 Y€ProBOCTi, BU3HAYCHOT YHHHUM
3aKOHOJIAaBCTBOM YKpaiHU 13 JOTPUMAHHAM CTPOKIB IX BUKOHAHHS, BCTAHOBJIEHMX YMHHUM 3aKOHOJ/IaBCTBOM
Ykpainu.

[Tnarixkni iHcTpykuii KnienTa, mo Hagiiinmum g0 banky B omnepamiifHuii 4yac, BUKOHYIOTbCSA B J€Hb 1X
Ha/IXO/DKECHHSI.

[Tnarixui 1HCTpyKUii Kiienrta, mo Hagiiimmm no banky B micisonepaliiiHuil yac, BUKOHYIOTbCSI HE
MI3HIIIE HACTYMHOTO OMEpaIliiHOrO JHs, IO CIIAYy€E 3a JTHEM OTPUMAHHS TaKUX PO3PaXyHKOBHX/KACOBHUX
JIOKYMEHTIB.

2.1.18. Omneparii 3 KyniBii/mpoaxxy/00OMiHy 1HO3eMHOI BaIIOTH/OaHKIBCHKUX METAJIB 3/11HCHIOIOTHCS
3a rpomosi Koty KiienTta Ha migcTasi 3asBU Mpo KYHiBIIO/MPO1ak/00MiH 1HO3eMHOT BaTIOTH/OaHKIBCHKUX
MeTaJiB, 3TiJHO BUMOT YHHHOTO 3aKOHOJABCTBA, BCTaHOBIEHHUX npaBmi HBY, Ha yMoBax 3a3HavyeHUX y IUX
[TpaBunax Ta y BiANOBiAHIHN 3asBi.

2.1.19. Tpwitom/BuIa4ya TpOIIOBUX KOMITIB/OaHKIBCHKHX METANIB 3 (hi3WIHOIO MOCcTaBKOIO Ha [ToTounmit
paxyHOK /3 [IoTOYHOTO paxyHKY 3/ilICHIOETECS Y BIAMIOBIAHOCTI 3 PaBUIaMU KacoBoi poOoTu B baHKy.

2.1.20. Sxmo Tapudamu, nependayeHo HapaxyBaHHs HPOLEHTIB 3a KOPUCTYBAHHS 3aJIMIIKaMH, IO
3HaxonaTbcad Ha IlorouHomy paxyHKy, To baHk 371iicHIOE HapaxyBaHHSI IPOLEHTIB 3TIJHO 3 MiJIMTyHKTOM
2.2.1.12 uux ITpaBui.

2.1.21. lMpueanannsm go mux Ilpasun KiieHT moromkyerbess BUKoprucToBYBaTH [10TOUHMI paxyHOK
BUKJIIOYHO y BIANOBIAHOCTI J0 BUMOT YMHHOI'O 3aKOHOJABCTBa YKpaiHu. Kpim Toro, mpotsirom cTpoky nii
HoroBopy KitieHT 3000B’513y€ThCsl 03HaHOMITIOBATHCH 31 3MIHaMH /10 HOPMaTHUBHO-TIPABOBUX aKTiB YKpaiHH,

II0 PEeryJIol0Th MOPSAAOK BUKOpUCTaHHS [10TOYHOrO paxyHKy Ta y BHUIIAQJAKy BHECEHHS 3MiH JO BiAMOBIIHUX
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HOPMAaTHUBHO-TIPABOBUX aKTiB YKpaiHu, KiieHT Takok 3000B’SI3y€ThCS NOTPUMYBATHCS BKa3aHHX HOPM Ta
0e33amnepevHo iX BUKOHYBATH.

2.1.22. Tlpuennanasm no 1ux IlpaBun KimieHT mOromkyeThcss 3 THM, IO Yy BHITQJKY 1HIIIFOBAaHHS
ornepatlii, IKa CynepeyuTb Oyb-sIKUM HOPMaM YHHHOT'O 3aKOHOJIABCTBAa Y KpaiHu, baHk Mae npaBo BiAMOBUTH
Kiienty y mpoBeaenHi takoi onepaitii. [Tpu nbomy, bank He Hece BiIMOBIJAILHOCTI 32 BIIMOBY y IPOBEICHHI
BIJIIOBIIHOI OTepailii, Ta, BIAMOBIIHO, HE BIIIIKOIOBYE OB’ s13aHi1 3 TaKOO BiqMOBOI 30uTKH KitieHTOBI Ta/a00
Oynb-skuM TpeTiM ocobam. Y paszi mnopymenHs Kiieatom ymoB JloroBopy Ta/abo BUMOT YHMHHOTO
3aKOHOJAaBCTBA Y KpaiHU 1110 PETYJIOE NOPSI0K KOPUCTYBAHHS B1ANOB1AHUM [I0TOUHUM paxyHKOM, B TOM YUCII
B YaCTHHI pexxumy BuUKopucTaHHs [loTounoro paxyHky, KilieHT camocTiiiHO Hece Oyab-sAKY BiANOBITAIBHICTh
3a Taki Jii B MOPSAIKY, Tepe10aueHOMY 3aKOHOJABCTBOM Y KpaiHHU.

2.1.23. Ilpuennansasm a0 uux IlpaBun KiieHT moromkyeTbes 3 TUM, IO Y BUMAAKY HAIXOKCHHSA Ha
[ToTounuii paxynok KiieHTa rpomoBux KOmTiB/ OaHKIBCHKMX METaJIiB BHACIAOK iHimitoBaHHSA KitieHTOM 260
OyAb-KMMHU TPETIMH 0co0aMH orepallii, AKa CylepeyuTb peKUMY BUKOPUCTaHHs 1bOro [1oTouHOro paxyHky
Ta/ab0 Oyab-SIKUM 1HITUM HOpMaM YMHHOTO 3aKOHOJABCTBAa YKpaiHW, baHK Mae mpaBO BIAMOBHUTHCS Bif
IPOBEICHHS TaKO1 Omepartii.

2.2.ITPABA TA OBOB’AA3KHN CTOPIH 2.2.1.

Bank 3000B’s13aHuii:

2.2.1.1. Binkputu [loTounuii paxyHok ta npoBogautu o0ciayropyBanHs [lotounoro paxynky Kiienra ta
3AilicHIOBaTH 3a Jopy4yeHHsAM KitieHTa ruiatixHi onepariii y BiAIOBIIHOCTI 3 YAHHIM 3aKOHO/IaBCTBOM Y KpaiHU.
Otpumysatu Big Kitienra abo JloBipenoi ocoou KirieHTa miaTixHi iHCTPYKIIiT Ha IMarepoBoMy HOCII.

2.2.1.2. 3piiicHIOBaTH NTPUHAOM/BHJAYy TPOLIOBUX KOWITIB/ OaHKIBCBKMX MeETamiB 3 (PI3HUHOIO
MIOCTaBKOIO y BIAMOBIIHOCTI 3 paBUJIaMU KacoBoi poOoTu B banky. 3nificHIOBaTH BUIa4dy rOTiBKH/OaHKiBCHKUX
MeTalliB 3 (DI3UYHOIO MOCTABKOKO Y BIAMOBIIHOCTI 3 MOMEPEAHIMHI MUCbMOBUMH 3asiBkamu KitieHTa, HafaHuMu
B baHK 3a 0IMH JIeHb 10 OTPUMAaHHS T'OTIBKHW/OaHKIBCHKUX METaJIiB 3 (hi3MYHOIO MTOCTaBKOK, a00, 3a 3roJI010
banky, B IeHb OTpUMAaHHS 3asBKH.

2.2.1.3. CrimcyBaTH TPOIIOBI KOIITH/0aHKIBChKI MeTanmu 3 [loTouHOTO paxyHKy 3a gopydeHHsIM KirienTta
a6o JloBipeHoi ocobu KiieHTa Ha mijcTaBl NpUMIpHHUKA MJIATLKHOI IHCTPYKIIl, 0()OpMIIEHOT 3T JTHO YMHHOIO
3aKOHOJIaBCTBa YKpaiHu, Ta HagaHoi Kiientom abo [loBipeHoro oco6oro Kiienra no banky Ha manepoBoMy
HOCIi, fKa 3anuiaeTbes Ha 30epiranHi B banky. [HII NpUMIpHUKY TUIATIKHOT IHCTPYKILii, ajleé He MEHIIe HIX
onuH, nepeaatu Kiienty abo [losipeniit oco6i Kiienra.

2.2.1.4. 3a Bumororo Kiienra ([loBipenoi ocoou KitienTa) BugaBaTi BUTIMCKH 3 [I0TOYHOTO paxyHKY Ta
JOJIaTKA 70 HUX, IO HIATBEP/DKYIOTh CHHCAHHs/3apaxyBaHHsS TPOLIOBMX KOIITIB/OaHKIBCBKUX METaliB 3
[Totounoro paxynky/Ha [lotounuii paxyHok. Bunucku 3 [IoTouyHOro paxyHKy Takox € 3BiTaMH IIpO omneparii
IpOBE/IeH]1 Ha MiJCTaBl 3asBU MPO KYMiBJIHO/IPOaax/00MiH 1HO3€MHOI BalIOTH Ta/ab0 OaHKIBCHKMX METAliB.
Bunucku 3 [ToTouHoro paxyHky BBaXxaroTbcs HiATBep keHNMHU, ko Kmient (oBipena ocoba Kiienra) He
3asiBUTh CBOI 3arepedeHHs (B MUCbMOBIM (pOpMi) HACTYITHOTO ONEPALIMHOTO AHS MICIs OJIep>KaHHS BUITUCKU.

2.2.1.5. Tlpuitmatyu 10 BUKOHAHHSA TUIATKHI 1HCTPYKIT KitieHTa 32 yMOBH, SIKIIIO CyMa IIUX JOKYMEHTIB
He mepeBulye (GaKTUYHUI 3aIHMIIOK TPOIIOBUX KOIITIB/OaHKIBCHKMX METalliB Ha BilnoBigHOMY [loTouHOMY
paxyHKY.

2.2.1.6. BuxonyBatu minaTikHi iHCTpyKuii KiieHTa BiAMOBIAHO 10 Y€pProBOCTi, BU3HAYCHOI YHUHHUM
3aKOHOJIAaBCTBOM YKpaiHH, JOTPUMYIOUUCH CTPOKIB X BMKOHAHHS, BCTAHOBJICHHUX YWHHUM 3aKOHOJ/IaBCTBOM
VYkpainu.

2.2.1.7. BukonyBaru 1uaTikHi iHcTpyKuii KimienTa, siki Hamidmwm no banky Ta npuiinsati bankom 1o
BUKOHAHHSI:

- B ONepamiifHuii 9ac - B ICHb iX HAIXO/KCHHSI,

- B micisonepaniiHuil yac — He Mi3Hille HACTYITHOTO ONepaliifHoro JHs.

2.2.1.8. ITix yac po3paxyHKIB B iHO3EMHIii BAJTIOTI/0aHKIBCHKIX METallaX BU3HAYATH JIaTy BaJFOTYBaHHS,
BUXOJSIUM 13 CTPOKIB BUKOHAHHS IJIATIXXHOI oreparii, BcTaHoBieHuX KiieHToM, ane He Mi3Hille HiX Ha TPeTii
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OnepaniifHuii JeHb Micls OTpUMaHHsT baHKOM BiIMOBIAHOI MJIATIXKHOT 1HCTPYKITT. Ha muaTixHUX IHCTPYKIIIX
B 1HO3eMHiH Bat0Ti/0aHKIBCHKUX MeTallax baHK mpocTaBiisie AaTy BaTIOTYBaHHSI.
[TnaTixH1 IHCTPYKINIT B 1IHO3EMHIN BaItOTI/0aHKIBCHKUX METanax 31 CTPOKOM BUKOHAHHS

nepekasy “TepminoBuii”, siki HaxiAmwM 10 banky B miciasionepariiiauii 4ac, 10 BAKOHAHHS HE MPHUIMAaIOTHCS.

2.2.1.9. 3piiicHIOBaTH omeparii 3 KymiBii/Ipoaaxy/oOMiHy iHO3€MHOT BaJIIOTH/0aHKIBCHKUX METaJIiB Ha
Mix0aHKIBCbKOMY BAaJIIOTHOMY PHHKY YKpaiHu 3a rpomosi komtd KiieHta Ha mifcraBi 3asBuU Tpo
KYITIBIIIO/TIPOIaXx/00MIH 1HO3eMHOI BaatOTH/OaHKIBCHKUX METaliB, 3TiAHO BUMOI YMHHOTO 3aKOHOJABCTBA
VYkpainu Ta BcranoBieHux npasuwi HBY , Ha ymoBax, 3a3HaueHUX y BiAMOBIIHIH 3asBi.

2.2.1.10. ®akt mignucaHHs BJIACHOPYYHUM MIiAMHCOM 3asiBU MPO KYITIBIIKO/TIPOIaXK/00MIH 1HO3EMHOT
BAMIOTH/0aHKIBCHKMX METANIB Ha MarnepoBoMy Hocii abo HakimaaeHHs: EnekTpoHHOro mianucy Ha iHimiioBaHy
3asBy Mpo KymiBIO/mpoaax/o0MiH iHo3emHol BamoTH B Cuctemi JIBO € miaTBepkeHHsM Toro, mo Kiienrt
HaJae CBOIO Oe33amepeuHy 3roay Ha BuUKOHaHHs [lmaTtixkHoi (Mx) omeparii (i) B pamkax Takoi 3asBU IIPO
KYITIBIIIO/TIPOJ1a%x/00MIH 1HO3€MHO1 BaTtOTH a00 0aHKIBCHKHUX METAITIB

2.2.1.11. V pa3i aHeBukopuctanus KiieHTOM KyruieHOi 1HO3eMHOi BaatOTH/OaHKIBCHKUX METalliB, a
TaK0 OTPUMAHOI B pe3y/IbTaTi 0OMiHY, IPOTSITOM BCTAHOBJICHOT'O 3aKOHOAABCTBOM CTPOKY Ha IIiJIi, 3a3HAYCHI
y BiAMOBiAHIN 3asiBi MpO KYIIBIIO 1HO3eMHOT BAJIIOTH/0aHKIBCHKUX MeTaliB, crrcatH (0e3 Haganus Kiiearom
IUTATDKHOT  IHCTPYKLII B 1HO3EMHIM  BamioTi/OAHKIBCHKMX MeETalax) BIANOBIAHY CyMy 1HO3€MHOi
BaTIOTH/0aHKIBChKHX MeTauniB 3 [loTouyHOro paxyHKy Ta mpozartH ii 3a rpuBHI Ha M1>kOaHKIBCbKOMY BaTIOTHOMY
PUHKY YKpaiHu.

2.2.1.12. 3a 3asBoro KitieHTa 37iiiCHIOBATH TOIIYK I'POIIOBHX KOIITiB/OaHKIBCHKHX METAJB, IO HE
Haaidnuy Ha [lotounwmii paxyHok Kitienta, abo NOIIyK rpoiioBUX KOIITiB/0aHKIBCHKUX METAIIB, SKi CIIUCAaHI 3
[Torounoro paxynky KiieHnTa Ta He OTprMaHi HOTO KOHTpareHTaMu.

2.2.1.13. He mi3Hime ocranHpboro OmepariiiiHoro AHs KOXHOTO KaJeHAapHoro Micsus baHk, y pasi
BIZICYTHOCT1 00cTaBuH, Bu3HaueHux 1. 3.4.5. uux I[IpaBuin, HapaxoBye KiieHTy NpoLeHTH 3a KOPUCTYBaHHS
3anuikaMu Ha [IoTouHOMY paxyHKY IPOTSATrOM MOTOYHOIO MiCALS 3T1HO Aitounux TapudiB y 1eHb NPOBEICHHS
TAaKOro HapaxyBaHHsA. HapaxoBaHy cymMy HpOLEHTIB 3a MIHYCOM YTPHUMaHOI CyMHM MOJAaTKiB Ta 300piB
BIIMOB1IHO 110 yHKTY 1.2. nux IIpaBui, He mizHime 3-ro OnepariitHoro JTHS MicAIsl HACTYITHOTO 32 3BITHUM
micsiieM bank 3apaxoBye Ha [ToTounuii paxyHnok KiienTa.

2.2.1.14. TapantyBaTH 30epexeHHs OaHKIBCbKOi TaeMHuIll. HamaBatu iHopmalito, 110 CTaHOBUTH
0aHKIBCbKY TA€MHUIIIO, TUIBKM Y BMIAJKaX, Meper0aueHUX YWHHUM 3aKOHOJABCTBOM YKpaiHU Ta IUMHU
[IpaBunamu.

2.2.1.15. YV pasi norpebn KoHCynbTyBatH KilieHTa 3 muTaHb 3MIHCHEHHS PO3pPaxyHKIB, MPaBHI
JOKYMEHTOOOITY Ta IHIIMX TUTaHb, 10 MAalOTh O€3MOCEpeHE BITHOIICHHS 10 KOMIUIEKCHOTO
PO3paxyHKOBOKAacCOBOT0 00ciayroByBaHHs [10ToUHOr0 paxyHKy.

2.2.1.16. He mi3Hinie HiX Ha 7 (CbOMUil) KaJeHIAPHUI JE€Hb, MICIA OTPUMAHHS MHUCHMOBOI BUMOTH
Kiienra, Hagatu Kiienty iHpopmairo mpo 37iiicHeHHs: HuM onepaiii no [ToTounomy paxyHKYy.

2.2.1.17. Ilosepuytu Kiienty abo JloBipeHiii ocobi KimienTa ruraTixHi iHCTPYKIIii Ha TAaIIepOBUX HOCISAX
0e3 BUKOHAHHS, SIKIIO BIAMOBIIHI JOKYMEHTH O(OPMIIEHO 3 MOPYIIEHHSM BHUMOI YHHHOTO 3aKOHOJ/IaBCTBA
VYkpainu, Ta npaBui po6otu B baHky.

2.2.2. KitieHT 3000B’s13aHUIA:

2.2.2.1. TlpoBogutu omeparii mo IloTouHOMY paxyHKy, 3TiJIHO YHHHOTO 3aKOHOJAaBCTBAa YKpaiHW,
JOTPUMYIOUMCh BUMOI HOpPMaTHMBHO-TIpaBoBuX akTiB HBY 3 muranp 311fiCHEHHS IUIaTIXHUX Omepaiii Ta
npaBui po6otu B baHky.

2.2.2.2. Ilpu choucaHHI TPOLIOBHUX KOWITiB/OaHKIBCbKMX MeTaniB 3 IlorouHoro paxyHky (3a
BUKJIIOUEeHHSAM JleGeToBoro mepekasy) HagaBaTH IUIATDKHI 1HCTPYKIil, BcTaHOBiIeHOi bankom ¢opmu, ski
JAI0Th MOKJIMBICTH 3A1MCHUTH BiANOBIAHI oneparlii 3a [IoTouHIM paxyHKOM.

2.2.2.3. Omnatutn baHKy BapTiCTh MOCIYT 32 KOMIUIEKCHE PO3pPaxyHKOBO-KACOBE OOCITyrOBYBaHHS
bankowm Ilotounoro paxynky Kiienra 3rigHo Tapudis, airounx y banHky Ha MOMEHT TIpOBEICHHsI omeparrii(if)

3a [IoToYHUM paxyHKOM.
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2.2.2.4. HamaBatu no banky nokymMeHTH, fKi HEOOXiHI Yy BiJNOBITHOCTI 3 BHUMOTaMH YHHHOTO
3aKOHOJIaBCTBa I TMpoBefaeHHs KiieHToMm BiamoBigHuX omeparliid 3a [IoTOYHMM paxyHKOM, a TakOX IS
BUKOHaHHS baHKOM (yHKIIIH areHTa BaTIOTHOTO KOHTPOJIIO.
2.2.2.5. Bukopucratd KyIUIeHy/OTpUMaHy B pe3yJbTaTi 3IiHCHEHHS omepaiii oOMiHy Ha
Mix0aHKIBCbKOMY BJIIOTHOMY PHHKY Y KpaiHM iHO3eMHY BaTIOTY/0aHKIBChKI METaU Ha I1iJ1i, Ha 5IKi BOHA OyIa
KyIJIeHa/0OMiHsIHA.
2.2.2.6. He mi3Hile HACTYIHOTO OIEPAIIHHOIO JHS TICIsS OTPUMaHHA BUMHCOK 10 IloTouHOMy
paxyHKYy, MOBIIOMJIATH baHk 1Ipo BCi MOMiueH1 HETOYHOCTI a00 TTOMIJIKH Y BUITMCKAX Ta 1HIIUX JTOKYMEHTAaX,
ab0 mpo He BU3HAYEHHS (HE NIATBEPIPKEHHA) MiJICYMKOBOro canbao 3a [lorounum paxyHkoMm. [lpu
HEOTPUMaHHI BIAMOBITHUX MOBiOMIICHD Bix KitieHTa 3amumiok komriB Ha [ToToUHOMY paxyHKY BBaXKa€ThCs
HiATBEPIKCHUM.
2.2.2.7. TlogaBatu iH(OpMaIil0 Ta BIAMOBIIHI AOKYMEHTH a0 banky mnpotsrom 30 (TpuarsTh)
KaJICHIApHUX JHIB 3 JaTH BIAMOBIIHMX 3MiH Y BHIAAKY 3MiHU (PaKTHUYHOTO Ta/ab0 3apeecTpOBAaHOTO MICIIs
MPOXKUBAHHS, 3aKIHYEHHSI CTPOKY i1 Ha/laHUX TOKYMEHTIB.
2.2.2.8. 3 MeTOI0 BUKOHAHHS BHMOI 3aKOHOJABCTBA, SIKE PETYJIO€ BIAHOCHHU Yy cdepi 3armodiraHHs
jeranmizanii (BIIMHUBaHHIO) JOXOJiB, OAEPKAaHUX 3JIOYMHHUM  [UIAXOM, (iHAHCYBaHHIO TEPOpU3MY Ta
(diHaHCYBaHHIO PO3MOBCIO/PKEHHS 30p0i MacoBOrO 3HMIICHHS, Ha Mepiry BUMOry banky HamaBaTu Oyb-sKi
JOKYMEHTH 1 BiIOMOCTi , OTpiOHI Ans 3’scyBaHHsI ocoOu KiienTa, cyTi IisibHOCTI Ta (PiHAHCOBOTO CTaHy
Knienra.
2.2.3. baHk mae€ npaBo:
2.2.3.1. BinMoBHTH B 3/1iiiCHEHH] TUTaTHKHUX orepanii 3a [IToTOYHUM paXyHKOM IpU HAassBHOCTI (haKTiB,
10 CBIYaTh Mpo nopymieHHs KilieHTOM YMHHOTO 3aKOHOAABCTBA, 30KpeMa OaHKIBCHKHUX MPaBHI 0POPMIICHHS
IUTATDKHUX THCTPYKIHM 1 CTPOKIB iX moaaHHs 10 baHKy, a TakoX y BUIAAKy CYMHIBIB B IIHCHOCTI TUIaTIXKHUX
IHCTPYKIIIH.
2.2.3.2. Bigmosutu Kitienty B oOcimyroByBaHHi [loTodHOTO paxyHKy, y pasi HeHamaHHS KiieHTOM
JIOKYMEHTIB Ta/a00 BilomMocTeH, ki HeoOX1aHI baHKy Juisi BUKOHAHHS BUMOI' 3aKOHO/ABCTBA, SIKE PETYIIOE
BITHOCUHU Y cdepl 3amobiranHs Jeramizamii (BIAMMBAHHS) JIOXOZIB OJEPKAHUX 3JIOYMHHUM ULUIIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0OT MaCOBOT'O 3HUILIEHHS, 30KpeMa:
HEHaJaHHs Ha repiy BUMory baHky TOKyMeHTiB, HEOOX1THUX AJIs 3°sICyBaHHs 0COOU
Knienra ([oBipeHoi ocoou KitieHta), cyTi AisIBbHOCTI Ta HOro (piHaHCOBOTO CTaHy; -  HEIMOBIIOMJICHHS
Bbanky npo 3MiHy agpecu MicIis TpoKUBaHHS Ta Tele(OoHIB Ta HEHAaTaHHS
BIJIMOBITHUX JOKYMEHTIB;
2.2.3.3. BinmoButu Kitienty B mpoeneHHi omnepaiii mo [TorouHOMy paxyHKYy y pa3i HEHaJaHHS 0
banky nokymeHTiB, HeoOxiaHuX banky mis nposenenHst KiieHToM BinnoBigHOI onepariii y BiAHIOBIIHOCTI 3
BUMOTaMM YMHHOT'O 3aKOHOJIaBCTBA, @ TAKOX 11 BUKOHAHHS baHKOM (DyHKIIH areHTa BaJIFOTHOI'O KOHTPOJIO.
2.2.3.4. O6bmexutu mnpaBa KiieHTa MO0 pPO3MOPSKEHHS TPOLIOBUMH KOIITaMH/OaHKIBCHKUMHU
Mmetanamu Ha [IoTouHOMY paxyHKY y BHIIaJKaX, epen0aueHuX YNHHUM 3aKOHOJIAaBCTBOM YKpaiHU.
2.2.3.5. BimMoBuUTH B 3JiHiCHEHHI IUIATDKHHUX OINepallii Ta ToBepTaTH 03 BUKOHAHHS IUTATIKHI
iHcTpykuii KimieHra, y pasi: SKII0 B HUX € MITYUIIEHHS, 3aKpeciieHl cioBa abo OyIb-sAKi 1HIII
BUTIPABJICHHS; SIKIIO TEKCT HEMOMJINBO MPOYUTATH BHACITIIOK IX TOIIKOKECHHS;
SKIIO X04a O OAWH 13 PEeKBI3UTIB, 110 € 00OB’I3KOBUM IS 3aTIOBHEHHS, HE 3aIlIOBHEHUI
abo 3arOBHEHUI HEBIPHO; SAKILO MPU MiANKUCAHHI BUKOPUCTAaHUH (PaKCUMUIBHUI ITiIIHC;
" sxmo g0 nouyatky ToproeensHoi cecii KiieHT He mepepaxyBaB HEOOXiJHY CyMy IpHBEHb Ta/a0o
iHO3eMHOT BamIOTH NS KyTiBJi Ta/abo mpojaxy Ta/abo oOMiHy iHO3eMHOI BamoTH Ta crmath Kowmiciit 3a
TaKUMHU OTepaIisiMu;

HeHanaHHs KiieHTOM JOKyMEHTIB a00 B1IOMOCTEH, MOTPIOHUX JIJIs 3’ ICYBaHHSI HOTO 0cOOH
([JoBipenoi ocobu Kiienra), a00 yMHCHOTO HaJlaHHS HETIPaBAWBUX BiIOMOCTEH;

BIJICYTHOCTI JIOKYMEHTIB, SIKi MOTPiOHI1 7151 KYIiBIII/0OOMiHY 1HO3€MHOI BaJltOTH Ta/ab0
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nepepaxyBaHHs iHOo3eMHOI BamoTu 3 [lorounoro paxynky KiieHra ta mis 3aiiicHeHHs baHKOM BatOTHOTO
KOHTPOJIIO;

BIJICYTHOCTI a00 3aKiHYEHHS CTPOKY il CyNPOBITHUX JOKYMEHTIB, MOJIAaHHS SKUX Mepe10aueHO
pa3oM 3 po3paxyHKOBUM JOKYMEHTOM 3TiTHO YMHHOTO 3aKOHO/IaBCTBA Y KpaiHu;

SKILO PO3PAaXyYHKOBUH JOKYMEHT IOAaHO 10 baHKy 3 mopymeHHsIM 3aKOHOJaBCTBa YKpainu, abo
HE MOXe OyTH BMKOHAHO BIiANOBIAHO /10 YMHHOTO 3aKOHOJABCTBAa YKpaiHH;

y IHIIMX BUMAJKaX NnepeadayeHnX 3aKOHOJaBCTBOM Y KpaiHu.

2.2.3.6. CnucyBatu 3 Ilotounoro paxynky Kiienra, 3a3Hauenoro y JloroBopi, TpoIioBi
KOINTH/OAaHKIBCBKI METalld, B TOPSAIAKY 3/iiCHEeHHs JlebeToBoro mepekasdy y BHUIAIKaX TNependadyeHux
3aKOHOJIAaBCTBOM Y KpaiHu, ymoBamu 1ux [IpaBuin ta/abo ymoBamu ykinaaeHux 3 KilieHTom 10roBopiB.

2.2.3.7. Tlpuitmat 10 BUKOHAHHS IUATDKHI 1HCTpyKIii  Kiienta B HallioHanmbHIN/iIHO3EeMHIN
BAIIOTax/0aHKIBCHKUX METAJIaX 3 BpaxyBaHHSM MOTOYHHMX HAIXO/KeHb Ha [lotounuii paxynok Kiienra.

BukonanHs TaTOKHUX — IHCTPYKIIA y  MICHAONEpalliiHAKA dYac 3a PpaxyHOK T'POIIOBUX
KOIITiB/OaHKIBCRKUX METalliB, M0 HAAIMIIIM y omepauniiiHuii dac (abo y micisionepamiifHuii 4yac) LbOro
orepaniiHoOro AHS, 3IIMCHIOETHCS 3a 3rojolo banka. 3a BiAMOBY y mpoBenaeHHI Takoi omepamii baxk
BIJIMIOBIJATLHOCTI HE Hece.

2.2.3.8. Ha mincraBi 3asBM 1po MNPOJAXK/KYMIBIIO 1HO3eMHOI BagOTH/OAaHKIBCBKAX METAJIB
3/IICHIOBATH CIHCAHHS 1HO3€MHOI BaJltOTH/OaHKIBCHbKUX MeTaliB 3 [I0TOYHOro paxyHKy, 3a3HaY€HOTO B I
3asiBi, 0€3 J0JITaTKOBOTO HAJIaHHS TUIATIXKHOT IHCTPYKIIIT B 1IHO3€MHIH BaIOTI/0aHKIBCHKUX METallax.

2.2.3.9. BuxopucrtoByBaTH TpoIIOBi KOIITH/OaHKIBChKI MeTanu Ha [loTouHoMmy paxyHky (6e3 ix
¢axTrunoro crimcanus 3 [loTouyHOro paxyHky), rapantyroun KitieHTy mpaBo 0e3rnepeniko1Ho po3nopsIKaTuCs
[IUMU TPOIIOBUMH KOIITaMH/O0aHKIBCbKHMH METaJIAMHU.

2.2.3.10. [Ipu oTprMaHHI YTOYHIOIOYOTO 3aIUTY BiJl OaHKa-KOPECHOHACHTA (HEPEe3UICHTA), HAaBaTH 3
nucbMoBoro n0o3Boiy Kiienrta iHdopmalito, 1Mo MICTUTh OaHKIBCBKY TA€EMHHINO (B T.4., aje HE BUKIIOYHO,
10710 mpoBeaeHuX KiienToM omepartiif, 31iICHEHUX HUM YTOJ).

2.2.3.11. ITpu BiacyTtHOCTI Ha [ToToOuHOMY paxyHKy KiieHTa rpomoBux KomTiB/0aHKIBCBKUX METalliB B
CyMi, JTOCTaTHIM Ui CIUIaTH MOCTYT 332 KOMIUIEKCHE PO3paxyHKOBO-KacoBe o0OciyroByBaHHS I[loTo4HOTO
paxyHKy y BianoBigHocTi 3 Tapudamu, bank Mae npaBo He NMPOBOIUTH BUAATKOBI omnepauii no ITorounomy
paxyHky KunienTa.

2.2.3.12. 3nilicHIOBaTH NMPUMYCOBE CIHMCAaHHS (CTATHEHHS) POIIOBUX KOLITIB/OaHKIBCHKMX METAIB 3
[Torounoro paxynky KiienTa y Bunaakax, nepe1oayeHuX Y4uHHUM 3aKOHOJABCTBOM Y KpaiHH.

2.2.4. KilieHT Ma€ npaBo:

2.2.4.1. Ins 37iiicCHEHHST pO3paxyHKIB CaMOCTIIfHO oOMpaTH miaTixHi iHcTpyMeHTH (Kpim Kaprok) y
¢dopmax, BU3HAUCHUX YNHHUM 3aKOHOJJaBCTBOM.

2.24.2. CaMOCTIHHO pO3MOPSJKATUCS TPOLUIOBUMH  KOIUTAMHU/OaHKIBCBKUMHM —METalaMH, IO
3HaXOAThcA Ha Horo [loTouHOMY paxyHKY, B MeKaX, BCTAHOBJIEHUX YMHHUM 3aKOHO/IaBCTBOM.

2.2.4.3. 3asBIATH TPETEH3II0 MPO HEAOCTady TPOMIOBUX KOIITiB/OaHKIBCHKHX METaJiB OTPUMAaHUX B
kaci baHky, BUsIBIIEHY NIpH MepepaxyHKy I'POIIOBUX KOIITIB/ OAHKIBCBKMX METaJliB B MpHMilleHHI baHky 1 B
NPUCYTHOCTI TIpeicTaBHUKA baHKy.

2.2.4.4. BinknukaTv IUJIAaTDKHI 1HCTpyKUii, HamgaHi 1o baHky, y mopsnky, BH3HAU€HOMY YHHHUM
3aKOHOJABCTBOM Y KpaiHHU.

2.2.4.5. Jlopyyatu banky BunHATH Bija iMeHi banka, B iHTepecax Ta 3a paxyHOK KiieHTa, mpaBouuHH
IOJI0 Omeparliii KyImiBiIi/po1aKy/0O0MiHy 1HO3€MHOI BaTFOTH/OAHKIBCBKMX METaNiB, Yy BIAMOBITHOCTI 3
BUMOTaMH YHHHOTO 3aKOHOJIaBCTBA.

2.2.4.6. Hagatu banky mpaBo 3ilicHIOBaTH 3a TpomioBi komTH KitieHTa KymiBiarO iHINOI iHO3eMHOT
BAJIIOTH/IHIIOrO OaHKIBCHKOTO MeTany Ha MiKOaHKIBCbKOMY BAJIOTHOMY PUHKY YKpaiHu, sika(uil) Hajgaui
BUKOPUCTOBYBaTUMEThCst BaHkoM 1u1st 0OMiHy Ha moTpiOHY KitieHTy iHO3eMHy BamoTy/0aHKiBCHKUN MeTal Ha
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MiXHapOAHMX BAJTIOTHUX pPHUHKAX, LUIAXOM HagaHHs 10 baHky 3asBM mpo KymiBiai0/OOMiH 1HO3EMHOI
BaIIOTH/O0aHKIBCHKOTO METAIY.

2.2.4.7. Hanatu banky mpaBo 37iiicHIOBaTH 0OMiH 1HO3€MHO1 BAJTIFOTH/0aHKIBChKOTO MeTany KiienTta Ha
IHITy 1HO3EMHY BaJOTY/0aHKIBCHKHI MeTan Ha MDKHApOIHUX BATIOTHUX PHHKAX, 3 MOAAIBIIAM MPOJAKEM
1HO3eMHOI BalrOTH/O0AHKIBCHKOTO METaly, OTPUMaHoi(oro) Big oOMiHYy, Ha MiKOaHKIBCBKOMY BaTIOTHOMY
puUHKY VYKpaiHM 3a TpHBHI, OUIAXOM HajmaHHA a0 banky 3asBH npo OOMIH/IpOAaX 1HO3EMHOI
BaIIOTH/O0AHKIBCHKOTO METAIYy.

2.2.4.8. Hagatu mipaBo po3nopskatuch [lOTOYHMM paxyHKOM TpeTiii 0co0i MuiixoM ohOopMIICHHS
JOBIpeHOCTI y baHky, HOTapiagbHO 3aBipeHOi JOBipeHOCTI a00 1HIIOI JOBIPEHOCTI, IO MiATBEPIKYE
MOBHOB&)KEHHS TaKOI TPEThOi 0COOM BIAMOBITHO 10 3aKOHOMABCTBa YKpainu. OQopMieHHS JOBIPEHOCTI Y
Banky 3nificHIOETBCS 3riHO (OpMH Ta TpaBUI OPOPMIICHHS 3aTBEPPKEHUX BHYTPIIIHIMHU JOKYMEHTaMH
banky.

2.2.4.9. Hanatu nmpaBo po3nopsipkatucs 3anuiikamu Ha [IoTouHOMY paxyHKyY Ha BUITaIOK CBOET CMEPTI,
3pOOUMBIIY 3aIIOBIAATIEHE PO3MOPSAIKECHHS.

2.3. OCOBJIMBOCTI 3JIMCHEHHSI PETYJIIPHUX ILIATEXIB

2.3.1 Knient mMae npaBo nopyuuTu banky camoctiiiHo, 0e3 HaJaHHS OKPEeMHX IUIATIKHHUX 1HCTPYKIH
Kuienra, 3aiiicHIOBaTH NIepepaxyBaHHs IPOMIOBUX KOMITIB 3 [I0TOYHOTO paxyHKy Ha Oy Ib-sIKUH iHIINI paxyHOK
BiIKpuTHI B baHKy, AK1Io e nependadeHo ymoBamu lIpoaykty ta/abo ymMoBaMu JOroBOpy Ta/abo ymoBamu
Tapuduum mmanom Ta/abo Tapudamu, Ha MmiACTaBi PO3MOPSKEHHS HA 3MIMCHEHHS IUIATOKHHUX OTepariii
MOB’sI3aHUX MK CcOOOI0 CHUTPHUMHU O3HAaKaMU Yy MEBHHM mepiof yacy (mami — PerynspHi miatexi),
odopmiteHOro 3a (GOpMOIO 3aTBEpHKeHO bankowm (nmani — Po3nopsmkeHHs ), ke € HEBiJl'EMHOK YaCTHHOKO
Horosopy.

2.3.2 PoszmnopsipkeHHs] TOBUHHO MICTUTH HACTYNHY iHpopMamiro: HoMep [I0TOYHOro paxyHKy 3 sSIKOTO
3MIHCHIOBATUMYTHCSL TIepepaxyBaHHs, HOMEp pPAaxXyHKY Ha SKUH 3AiHCHIOBAaTHMYTbCS 3apaxyBaHHS, 1ara
nepepaxyBaHHs, pO3Mip MepepaxyBaHHS.

2.3.3 bank Bukonye Po3nopspkeHHs B MeXax 3aIMiKy komTiB Ha [lorouHoMy paxyHky KiienTta Ha
MOMEHT 3/1ICHEHHS TaKoi omnepartii.

2.3.4 Bask 3IiliCHIOE TIepepaxyBaHHs TPOLIOBUX KOINTIB Y BaJIOTI PaxyHKY Ha SKHHA 3I1HCHIOETHCS
3apaxyBaHHSI.

2.3.5 Ipwm BiacyTHOCTI/HEeqOCcTaTHOCTI KOMTiB Ha [ToTouHOMY paxyHky KiieHTa B 00Cs131 JOCTaTHHOMY
JUIs BUKOHaHHs Po3mopskeHHs Ha KiHelb ONepauliiHOro IHsS JaTh IepepaxyBaHHsS IPOIIOBHX KOIITIB,
BUKOHaHHs Po3nopsykeHHs: baHkoM He 3/11HCHIOEThCS.

2.3.6 Y pasi HeoOXiIHOCTI NpUNTUHEHHs BUKOHaHHA bankom Po3snopsykenns, KiienT, He mi3HilIe Hix
3a 1 (oguH) OnepauiiHuil 1eHb 10 JaTH NPUIMHEHHS, Hajae 10 baHKy HaleXHUM 4YMHOM O0(OopMIIEHY 3asBY
PO NMPUIMHEHHSI BUKOHAHHS PETYJISPHUX IJIATEXIB (1ail — 3asiBa) 13 3a3HaYSHHSIM JaTH, 3 IKOi baHK npunuHse
BUKOHaHHS Posnopsmkenns. 3asBa, mo 0yna Hagana Kiientom 1o banky 3 mopyiieHHsSM BU3HaYEHOTO CTPOKY,
Bbankom He BUKOHY€ETbCS Ta oBepTaeThesi KimieHTy 06€3 BUKOHaHHS.

2.3.7 baHk NnpUNuHsA€e BUKOHAHHS PErYJIApHUX IUIATEXIB 3a PO3MOpAKEHHAM 3 JaTH, sIKa 3a3Ha4YeHa y
3asBi.

2.3.8 ;11 MOHOBJICHHS 3/1ICHEHHS TIepepaxyBaHHs TporoBux KomTiB 3 [ToTounoro paxynky, KmieHT
nogae HoBe Po3nopsmKkeHH .

2.3.9 V pa3si, AKmo nata BUKOHAHHS PO3Mops/pkeHHS MpHIagac Ha TaKUH Micsllb, Y SKOMY HEMae
BIJITIOBIJTHOTO YK cIa, Take Po3nopsikeHHs BUKOHYEThCsl baHKkoM B ocTaHHil OnepariiiHuii 1eHb [IbOTr0 MiCsIIs.
2.3.10 V pa3si, gkmo aara BUKOHAHHS Po3nopsypkeHHs Npunanae Ha BUXIAHUN a00 CBATKOBHMM JI€Hb, TakKe
Poznopsinxenns Bukonyerbes bankom y OnepaniiHuil 1eHb, HACTYITHUH 32 TAKUM BUXIAHUM a00 CBATKOBUM
JTHEM.

2.4.YMOBU BIIKPUTTA TA OBCJIIYI'OBYBAHHS CIIEHIAJIBHOI'O PAXYHKY
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2.4.1. bank BinkpuBae CreuiaJbHUH paxyHOK y HalllOHaJbHiIM/iHO3eMHIN BamioTax/ OaHKIBCHKHX
MeTanax, micis HamanHsa Jlexnapantom//{oBipeHoto ocoboro [leknapanTa BCiX HEOOXITHUX TOKYMEHTIB IS
npoBeeHHS ineHTudikanii, Bepudikarii Ta BuBueHHs Jlexnapanrta//loBipenoi ocobu JlekmapanTta BiamoBiIHO
JI0 BUMOT YUHHOT'O 3aKOHO/IaBCTBA YKpaiHu Ta mux [IpaBumii, 1oKyMeHTIB Ta/abo BiIOMOCTEM, siKi HEOOXiaHi
Banky a7 BUKOHaHHS BHUMOI 3aKOHOJABCTBA, SIKE PETYIIO€ BITHOCHHU y cdepi 3amoliraHHs Jseraiizarii
(BiIMHBaHHSI) JOXOJMIB OJCpXKAHUX 3JIOYMHHUM NUIAXOM, (piHAHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO
PO3MOBCIOAKEHHSI 30p0Oi MAaCOBOI'O 3HUIIIEHHS.

2.4.2. Binkputtsa CrieniaasHOTO paxyHKY BiiOyBaeTbes y 1eHb oTpuMaHHs Bin JlekimapanTa/loBipeHoi
ocobu JleknapaHTa BCiX HEOOXITHUX JOKYMEHTIB, B TOMY YHMCJI 3allOBHEHUX Ta MIIMUCAHUX aHKETH 1 3asBH,
dbopMU SKHUX 3aTBEPKEHO HOPMATHBHO-TIPABOBUM aKTOM HarioHanpHOTO OaHKy YKpaiHu MIOA0 BIIKPUTTS Ta
BeieHHs1 CremiaabHUX paxyHKIB, HiANUCAHOI 3asBU-I0TOBOPY Ta ijeHTHdiKalii, Bepudikalii Ta BUBUCHHS
HexnapanTa/JloBipeHoi ocobu [[eknapanTa.

2.4.3. Tlepenik omnepartiii 3a CrieriaJbHUM paXyHKOM Ta MOPSIOK 1X MPOBEACHHS PETYIIOETHCS YHHHIUM
3aKOHOJJABCTBOM Y KpaiHH.

2.4.4. Ha CrenianpbHUl paXxyHOK 3apaxOBYIOTHCSI KOIITH Y TOTIBKOBiI (OpMi B HaliOHAJIBHIA Ta
iHO3eMHUX BamoTax abo y OaHKIBCBKMX MeTanax 3 (I3WYHOI0 TIOCTaBKOw. baHk, Ha mifcrasi
iH(popMarii/BiToMocTel/ ToOKyMeHTiB, oTpuMaHuXx Bia Jexnapanta/JloBipenoi ocobu JlexknapanTa/3 odimiitaux,
Ha/lIHHUX Ta IHIIMX JOKEpell, 3’ICOBYE JIXKepesia HOXO/DKEHHS IIUX KOULITIB.

2.4.5. Y BUNajKy SKILO JKEPEJIOM IMOXOKEHHs KOILITIB, 3apaxoBaHuX Ha CreuiaabHU paxyHOK €
KpaiHa, 10 HAJIEXKUTh JI0 MEPeNIiKy JAep:KaB-arpecopiB BU3HAUEHOI0 YNHHUM 3aKOHOJIaBCTBOM YKpainu, bank
noBeptae Jlexmapanty KomTu/OaHKIBCHKI MeTanu 3apaxoBaHi Ha CremianbHuUN paxyHOK, a CreriaibHuii
pPaxyHOK 3aKpHBA€ETHCSI.

2.4.6. Ilporsrom mepiogy OJHOPA30BOr0  (CHEIiabHOrO)  JOOPOBUIBHOTO  JIEKJIapyBaHHS,
BCTaHOBJICHOT'O 3aKOHOJABCTBOM YKpaiHM J03BOJISIETHCS OJHOPA30Be MONOBHEHHA CreliaJbHOrO paxyHKY.
[ToroBHeHHs1 CrieniaabHOI0 paxyHKY 3A1MCHIOETHCS y OPSIKY Ta 3 JOTPUMAHHSIM BUMOT Iepe0auyeHuX HUMHU
[IpaBunaMu npy NepBUHHOMY BHECEHHI1 KOWITIB Ha CrenialbHUuN paxyHOK.

2.4.7. Koty 31 CreniaJisHOTO paxXyHKy MOKYTh OyTH BUAAHI TOTIBKOIO a00 mepepaxoBaHl Ha 1HIIUN
paxyHoK JlekiapaHTta BIIKpUTOro B Oy/Ib-IKOMY OaHKy YKpaiHH.

2.4.8. [1nara 3a Mocayry, CIUIauyeThCsl Y HallIOHAJIBHIN BalioTi, B po3Mipi 3riiHo TapudHoro miaHy, Ha
yMOBax sKoro BigkpuTo CremiaJpHU paxyHOK, IO Jif0Th Ha MOMEHT MpPOBEJEHHs Omepariil IIIXoM
BHECEHHs T'OTIBKHU uepe3 Kacy baHky.

2.4.9. JloBiaku Ta BuUnucku 3a CreniaJbHUM paxyHKOM HajaroThesi baHkom mpu GesnocepeqHboMy
3BepHeHH1 Jleknapanrta/JloBipeHoi ocobu Jleknmapanta 1o BiJIUIEHHS baHKy y mamepoBoMy BUTIIAII a00 B
€JIEKTPOHHOMY BHIJIAJI NIISXOM HAIPaBJICHHS Ha €JEKTPOHHY MOINTY, 3a3HaveHy JlexmapanTtoMm mig gac
BiKpUTTS CrienianbHOr0 paxyHKy Miciis oruiaty JlexnapanToM BapTOCTi TaKUX MOcyr 3rigHo Tapugis baHky.

2.4.10. CrienjasibHU# paXyHOK 3aKpUBAETbCs y MOAAKY mepenbadyeHoMmy mumu IIpaBunamu, ane He
MI3HIINE JHS 3aKiHYeHHS Tepioly OIHOPa30BOTO  (CHeriaabHOTO) JOOpPOBILIRHOTO JEKIapyBaHHS,
BCTaHOBJICHOTO 3aKOHOJIABCTBOM Y KpaiHH.

2.4.11. Y Bunanxy, aximo Jlexknapant//{oBipena ocoba /lexknapanTta He 3BepHYBCs 10 BiuIeHHa baHky
1110710 3akpuTTs CrieniaibHOro paxyHKY 3a OJMH ONepariiiiHuii 1eHb 0 IHS 3aKiHYEHHS Mepi0ay 0JHOPAa30BOTO
(cmeriabHOr0) JOOPOBUIBHOTO JIEKJIapyBaHHs, BCTAHOBJIEHOTO 3aKOHOJABCTBOM YKpaiHu, baHk 3akpuBae
CriemiaIbHUM paxyHOK, a 3ajJMIIOK TPOLIOBUX KOUITIB/OAHKIBCBKUX METaJiB IEpepaxoBye Ha IHIIMM,
BU3HavYeHui Jlexnapantom y J[oroBopi paxyHOK.

2.4.12. [exnapaHT MOXe€ 3MIHUTH L1Ib BHKOpUCTaHHS CHeliaJbHOrO paxyHKy Ta IHII[IIOBATH
o0cyroByBaHHs I[bOro paxyHKy sk [loTouHoro paxyHky, 3a ymoBU mnojaHHs HUM/ [loBipeHOIO 0c00010
HexnapanTa 10 BiaaiieHHs banky y marnepoBoMy BUIUISI 3asBU, CKJIa/I€HOI B JOBIIBHIN (hopMi, PO 3MiHY LiJ1
BuKopucTanHs CreuiaabHOro paxyHky. Ha migcraBi momanoi 3asBu, JloroBip 3riiHO SKOro Oyjo BiAKPUTO
CrermianpbHUN paxyHOK BBaXKA€ThCA pO3ipBaHUM, a MK baHkom Ta JlekiiapaHTOM YyKIaga€eThCcsi TOTOBIp
0aHKIBCHKOT'O PaXxyHKY.
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PO31JI 3. OBCJIYTOBYBAHHSA KAPTKOBHUX PAXYHKIB
3.1. [IPABA TA OBOB’A3KHU CTOPIH 3.1.1.

bank 3000B’s13aHuil:

3.1.1.1 Ilicns mpomenennst imeHtugikamii KiieHTa Ta 3a yYMOBH BIJCYTHOCTI 3ayBa)K€Hb IIOJIO
OTPUMAaHMX IMATBEPIHUX JOKYMEHTIB BiakpuTu Kiienty KapTkoBuii paxyHok/CyOpaxyHOK Ta 3IMCHIOBATH
omepailii 3a KapTkoBUM paxyHKOM 3TiJHO 3 BUMOTraMU YHHHOT'O 3aKOHO/IaBCTBA Y KpaiHU, BUKOPUCTOBYBATH Y
CBOil 00MiKOBIK cuctemi okpemi CyOpaxyHku, [0 HigmopsiakoBaHi KapTkoBoMmy paxyHKy Ta € Horo
CKJIaJOBUMHU YaCTUHAMH, JUIs 3a0€3MeUeHHs OKpEeMOro o0iKy omnepartiii 3a koxkHoro Kaprtkoro. [ToBimomistu
Knienrta npo Binkpurtsa CyOpaxyHKiB nuisixoM HajacuinanHs [loBigomiieHs.

3.1.1.2 BunaBatu Kiienty y kopuctyBaHHs 3amoBiieHi HUM KapTtku (B T.4. nuisaxom nepegadi Kaprku
npeacraBHuky KomieHTa, skuii i€ Ha TMijacTaBi JOBIpeHOCTi, IO BUAaHa KiieHTOM Ta TOCBig4YeHa Yy
BCTAaHOBJICHOMY 3aKOHOJaBCTBOM TOPSAKY) Ta 3A1MCHIOBATH KOMIUIEKCHE oOciyroByBaHHs Kiiienta 3a
KaptkoBum paxynkom/CyOpaxynkamu micis crutatu Kimientom Baprocti npuabanux [poxykris/Ilakeris.

3.1.1.3 3abe3neuyBaTd MPOBEACHHS Tiepeka3dy 3a JonomMoror KapTku Ta BHUKOHAHHS I1HIIHX
PO3PaxyHKIB y CTPOKH, BCTAHOBIICHI 3aKOHO/IABCTBOM Y KpaiHHM, Ta BIAMOBITHO 10 mpaBwi [1naTi>xxHuX cucrem.

3.1.1.4 TToBimomnsatu KiienTta mpo 3aiiicHeH1 oneparlii 3 BUKOpucTaHHsaM KapTok oHUM 13 croco0iB:

- nuaxom HajnanHs Kiienty Bunucok 3a KaptkoBum paxynkoM/CyOpaxyHKaMu 3a KOXKEH MICALb
npu BiamosigHOMY 3BepHeHH1 KitienTta no banky;

- [UITXOM HAJCHJIAHHS Yy MOOUTRHOMY JOJAaTKy, BCTAaHOBJIEHOMY Ha MOOUIBHOMY MPUCTPOL
Kitienta, PUSH - moBigomiieHHs TIpo omepairiro, mo Oyia 3iicHeHa, SKIIO0 Ha MOMEHT 3IMCHEHHS Oreparrii
KnienT 3apeectpoBanuii y MOOUIBHOMY J10AaTKy Ta 3aci® MoOuibHOro 3B’s3ky KitieHTa migkimoyeHuil a0
Mepexi
[aTepner;

- nuisixom HaacuianHsa IloBimomiens Ha Homep moOunpHOTO Tenedony (abo Ha iHIIMI HOMEp
tenedony, 3a3HaueHuit KiieHTom pomatkoBo y 3asBi-moroBopi abo moBimomiieHuil baHkKy oxpemoro
MUCHMOBOIO 3asBOI0) B Mexkax npuaodanoro kiieHToM Ilpoaykry SMS-banking, sxmio obcsr onepaii piBHHMA
abo mepeBuIye BcTaHOBIeHU bankom MiHiMansHUil 00csr onepariii s HajacuinanHsa [loBizomiens Ta Ha
MOMEHT 3ilicHeHHs omnepauii KiieHT He 3apeecTpoBaHMil y MOOIIBHOMY J0AaTKy abo 3acid MOOUIBHOrO
3B’SI3KY
KiienTta He miakmodeHuit 1o Mepexi [HTepHeT; - y

1HIIMIH croci0, 3anmpornoHoBaHui bankoM.

3.1.1.5 Ha Bumory Kiienra, ane He yacTilie OJHOTO pa3y Ha MicCsIlb, BIAMOBITHO 10 3aKOHY YKpaiHu
«IIpo crioxxnBYe KpeIuTYBaHHI» Ta y MOPAIKY BU3HaueHOMY B banky, moBigomisitu Kiienty iHdopmartito npo
MOTOYHMI po3Mip 3aboproBanocTi 3a Jlimitom [lo3Bonenoro oBepapadry, po3mip cymu Jlimity JlozBoieHoro
oBepapadry, noBepHyroi banky, HanaBatu Bunucky 3 KaptkoBoro paxyHky/CyOpaXyHKY 11010 TOTAII€HHS
3a00proBaHoOCTI, 30kpeMa iHdopmarllito npo miaTexi 3a JloroBopom, siki CrutaueHi, siKi HaJICKUTh CIUIATUTH,
JlaTy CIUIAaTH, a TAKOX 1HIY iH(opMaIlito, HaJJaHHA SKO1 epe10ayeHO YNHHUM 3aKOHOJJaBCTBOM Y KpaiHH.

3.1.1.6 Ipuitmatn Ha Bu3HaueHuX UMM [IpaBunamu ymoBax moBigomiieHHs Bia JlepikaremniB mioo
Brparn Kaprok Ta/abo momo TtumuyacoBoro mnpunuHeHHs Aii Kaprox Tta 3abesneuyBatu brokyBaHHS
BignoBiaHuX Kaprok ynpoaos:x 1-i (0Hi€T) roIMHU 3 MOMEHTY OTPUMAaHHS TaKuX MoBigomieHs. [Ipuiimatu Ha
BU3HaYeHUX uMU [IpaBriiaMu ymMoBax moBigoMiieHHs B JleprkaTemniB mo0 BiTHOBICHHS Jii 3a0I0KOBaHUX
Kaptok Ta 3a6e3neuyBatu Po30nokyBanHs BianoBigHux Kaptok ynpomoxk 1-i (onHI€l) TOOUHU 3 MOMEHTY
OTPUMAaHHS TaKHX MOBIJJOMJICHb.

3.1.1.7 Tudopmysatu Kiienta mpo 3MiHu po3MmipiB ABTOpH3alliiiHUX JIIMITIB 32 KapTkoio nuisixom
PO3MIIIIEHHS BiMOBiIHOI iH(opMaIiil y 3aralbHOJOCTYITHUX MICILAX B omepariiinux 3amax banky, Ha Caiiti
banky.

3.1.1.8 Indopmysaru KitieHTiB TIpo Aif04i MPOTpaMu JOSITHHOCTI, aKIii{HI TPOTTO3UIIil, MAPKETHHTOBI Ta
1HIII1 3aX0/11 TOIIO (1ami — MapKeTHHTOBI 3aX0/11), 10 TPOBOASTHCS B baHKy B T.4. 13 3ally4eHHSM TPETiX OCi0,
IUIIXOM PO3MIIIEHHS TEMAaTU4HO! iH(OpMalii y BIAMOBIZHOMY po3aini Ha odiniiiHomy caiiti banky. Ilpu
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boMy, bank 3anuinae 3a co60to npaBo o6paHHs CIOcO0y Ta YMOB IIPHETHAHHS KJII€HTIB BaHKY /10 OroJIomeHnx
MapKeTHHTOBHX 3aXOJiB, B T.4., ajle HE 0OMEXYIOUHCH, IUITXOM:
-3/iliCHEeHHS nepeHanpanieHHs KieHTa 3a BiqIOBITHIM TOCUJIAHHSAM Ha IHTEpHET-CTOPIHII

[Tpono3wuiii;
-BBenenHs nanux Kiienrowm (I11b, inenTudikamiitHuii Ko, TOmo);
—-HanpapieHHs SMS-noBigomieHHs: KilieHTOM BU3HAYEHOTO 3MICTY;
- B IHIIKH cHOCIO 1110 HE CyNepeYuTh BUMOraM YHHHOTO 3aKOHOABCTBa Y KpaiHU.

3.1.1.9 V pa3i orpumanus Bia KiienTa nucbMoBOi BiIMOBH Bif KopucTyBaHHs JlimiToM [[03BosIeHOTO
oBepapadty, mporarom 7 (cemu) OmepaiiiHUX IHIB 3 JaTH OTPUMAaHHS TaKOi BIAMOBH Ta ITOTAIICHHS
KpPEAUTHOI 3a00pTrOBaHOCTI y MOBHOMY 00cs31 3akputH JlimiT Jlo3BoneHoro oBepapadty 3a CyOpaxyHKOM.

3.1.1.10 3piiicHIOBaTH HapaxyBaHHs Ta BUIUIATY NPOIEHTIB Ha 3AJMIIOK KOmTiB Ha KapTkoBomy
paxynky/Cy0Opaxynky Kiienta, a TakoX HapaxyBaHHS HIpOIICHTIB 3a KopucTyBaHHS Kpemutrom y Qopwmi
Jlo3BoneHoro oBepapadTy B NOPSIKY, BU3HaYueHOMY IiuMHU [IpaBunamu.

3.1.1.11 3abe3neuutn Kiienty moxnuBicTs noctyny o Cucremu /IBO B mexax npuadaHOro HUM
[Tponykry (MobinbHOro 6ankiHry/IHTepHET-0aHKIHTY) 32 YMOBH YCIIIIHOI HOTo peecTparlii Kk KopucTyBada
Cucremu JIBO, 3niticHroBaTH iioro obcinyroByBanus uepe3 Cuctemy [BO y mopsaky, BU3HAYCHOMY LUMHU
[IpaBunamu.

3.1.1.12 HamexHuMm 4mHOM 30epiratu ictopiro oOMiny iHpopmamiero B Cucremi JJBO 3 mMeroro
HiATBEPKEHHs] BUKOHAHUX KOpUCTyBaueM Ta baHkoMm Jiii B Takiii cucTeMi NMpU HaJaHHI BiAMOBITHHX
JUCTaHLIMHUX ocayr B Mexax npuadanoro Kimentom Iponykry.

3.1.1.13 Hancunaru Ilosimomnenus, mo Mictate OTP-naponi va Homep moOinpHOro TenedoHy y
BUTIAJIKAX, NepeadadeHnx QpyHKIIOHANBHICTIO BiAmoBiAHOTO [IpoaykTy Ta mpaBmiamu [InaTi>kHUX cHCTEM.

3.1.1.14 Tlpuitmatu 10 BUKOHAHHS ENEKTpOHHI TOKYMEHTH, B T.4. EJEKTpOHHI IUIaTiHI IHCTPYKIILII,
Hanicnani Kmientom 3acobamu Cucremu JIBO BiamoBimHo 10 Bumor nmx I[IpaBuin Ta BUMOT YHHHOTO
3aKOHOJABCTBA Y KpaiHHU.

3.1.1.15 VY pa3i orpumanns Bij Kiienra ingopmarii (mucbMoBoi abo yCHOT 3a Tesie(hOHHUM 3BEPHEHHSIM )
monao kommpometanii OcoOuUCTOro mnaposisi, BHUSBICHHS HEHAJIEKHOI MJIATDKHOI omeparii, crnpoou
HECaHKI[IOHOBAaHOTO JocTyny A0 KomTiB Ha KapTkoBomy paxyHky/CyOpaxyHky, mono Brparu Homepa
MOOITBHOTO TeleQoHy, Ha SKUW 3a1HCHIOEThCS BianpasieHHs OTP-maponiB, ympoaoBX OJHI€I TOAUMHU
NPUIIMHUTU ToJanbliue obcimyroByBaHHs KiieHTa B Mexax BigmoBigHoro IIponykTy muisixom OJOKyBaHHS
o0uikoBoro 3anucy kopucrysaya B Cucremi /1bO.

3.1.1.16 VY pa3si posipBaHHs ykinageHoro JloroBopy mnoBepHyTH Kili€HTY 3aimuIIoK KOWITIB Ha
KaptkoBomy paxynky (Bcima CyOpaxynkamu KapTkoBOTro paxyHKy) roTiBKOIO 4epe3 Kacy banky a0o nuisxom
iX mepekasy 3a pEeKBI3UTaMH, BU3HAUEHUMH Y BIAMOBIIHIA 3asB1 KileHTa mpo 3aKpuTTS BIANOBIIHOTO
Cy6paxynky/KaptkoBoro paxynky. I[lpm npomy baHk 37ilicHIO€ Take TOBEpHEHHS 3 ypaxyBaHHSAM
0co0JIMBOCTEH 1 CTPOKiB, BU3HAUCHUX LIMMU [IpaBunamu.

3.1.2. KutienT 3000B’s13aHuUii:

3.1.2.1. CnauyBaru banky cymu BCix omepartii, iHilioBaHUX 13 3acTrocyBaHHsIM KapTku Ta/abo iHImmX
IUIAaTKHUX 1HCTpYMeHTIB, Kowmicii, JlogaTtkoBux BUTpaT, mTpadHUX CAHKIIN Ta 1HIIMX IUJIATEXIB, AKi CTaIU
HaCIiAKOM a00 BUHUKIIM y 3B’sI3KY 3 BUKOpUCTaHHsAM KapTok, Ha ymMoBax ykiazeHoro JloroBopy, 30kpema, B
pO3Mipax Ta CTpOKax, BCTaHOBJIeHUX TapudHumu rianamu ta [Iporpamamu KpeauTyBaHHS.

3.1.2.2. ¥V pa3i BuaukHEeHHs HecaHKIioHOBaHOT 3a00pTrOBaHOCTI TIOTACUTH TaKy 3a00pTOBaHICTh B ICHb
il BUHMKHEHHS INUIAXOM TOmNOBHEHHs BianoBigHoro CyOpaxyHky. bank iHdopmye Kiienta mpo daxr
BUHHKHEeHHs HecankiionoBanoi 3a0oproBanHocti 3a CyOpaxyHkoMm KitieHTa He mi3HIIIE HACTYITHOTO
OnepartiiiHoro 1Hs Bia pakTU4HOTrO i1 BUHUKHEHHS 32 CyOpaxyHKOM.

3.1.2.3. Tloramaru 3aboproBanicTs 3a Jlimitom Jlo3BosieHOro oBepapadTy, y TOMY YHCIl Y cyMmi
MiHiManpHUX TJIATEXKIB, Ta 3a HApaxOBaHUMH MPOIEHTaMH 3a KopucTyBaHHs Jlimitom Jlo3BoseHOro
oBepapadTy, B po3Mipax Ta y CTPOKH, 1110 BU3HAUEHI yKiIaieHuM JloroBopoM, y TOMy 4ucii, myHkramu 3.3, 3.4.
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nux [IpaBun, 3asBoro-noroBopoM, IIporpamoro kpeautyBanHs, rpadikom 3MeHmieHHs Jlimity Jlo3BoneHoro
oBepapadTy (skmo Takui rpadik nepeadavenuii oopanoro [Iporpamoro kpeauTyBaHH:).

3.1.2.4. He mi3nime octaHHLOTO JHSA cTpoky Aii Jlimity Jlo3BosieHoro oBepapadTy, BUZHAUEHOTO Yy
3asBi-10r0BOPI, MOTACUTH YCIO ICHYIOUY CTAaHOM Ha IIeH IeHb 3a00proBaHicTh 3a J[03BoJIeHUM oBepapadToM Ta
3a HapaXxOBaHUMHM MPOIIEHTaM 3a KopucTyBaHHs JlimiTom Jlo3BosieHoro oBepapadTy.

3.1.2.5. [Toracutu y moBHOMY 00csi31 ycro icHyt04y 3aboproBanicts 3a JloroBopom (HecankiionoBany
3a00proBaHicTh, 3a00proBanicth 3a Jlimitom Jlo3BosieHOro oBepapadTy, 3a HapaxOBAaHUMHU IPOLICHTAMH 3a
kopuctyBaHHs1 HecankiiioHoBaHoro 3aboprosanictio/JlimiTom Jlo3Bosienoro oBepapadty, Komiciero 3a Hagani
MOCIIYTH, a TakoX ImTpadHi cankmii (neHi, mrpadu) 3a TPOCTPOUCHHS BUKOHAHHS ITUX 3000B’s3aHb) y pasi
sakputTss CyOpaxyHky/KapTkoBoro paxyHky Ta y BuUNagkax posipBaHHs JloroBopy. Y Bumaakax, KOJH
posipBanHs JloroBopy BuMaraetrbcss bankom, 3000B’s13aHHs, niepeadadeHe UM myHKToM [lpaBuii, mOBHHHO
O0ytu BukoHaHe KiienTtom mpotsroM 30-Tu (TpHALSITH) KAJICHIAPHUX JIHIB 3 MOMEHTY oTpuMaHHs KiieHTom
Bi1 baHKy BiMOBITHOT MUCEMOBOT BUMOTH.

3.1.2.6. Y pa3i npunmaeHHs ctpoky aii Jlimity Jlo3BoseHoro oBepapadTy 3a iHimiatuBoro KirieHTa
(BiIMOBH BiJ1 KOPUCTYBaHHSI BIAMOBIAHUM KpeAUTHUM [IpogyKTOM), Ta Y IHIIMX BUIAAKAX MPUITMHEHHS CTPOKY
nii Jlimity Jlo3Bonenoro oBepapadry, nependaueHnx numu llpaBuinaMu, TOCTPOKOBO MOTACUTH Y OBHOMY
o0cs3i ycro icHytouy 3aboprosanicTs 3a Jlimitrom J[o3BoseHoro oBepapadTy, HapaxOBaHUMH MPOICHTAMH 3a
kopuctyBaHHs Jlimitom Jlo3BoseHoro oBepapadTy, KoMicisMu Ta mrpadamMu Ha JE€Hb MOJAHHS BiIMOBIIHOI
MUCHMOBOI 3asIBU MPO BiAMOBY Bija kopuctyBanHs JlimitoM Jlo3BoneHoro oBepapadry.

3.1.2.7. Ha Bumory banky HajjaBaTi BC1 JOKyMEHTHU, HEOOX1H1 JIJIs1 KOHTPOJIIO 32 oBepHEeHHAM JliMiTy
Jlo3BosieHoro oBepapadrTy.

3.1.2.8. 36epiratn Kaptky Ta iH(dopmaliro, sika Jae 3MOTy KOPHCTyBaTHCS Hero (y TOMY YHCII,
pekBizuTH, konqu CVV2/CVC2, I1IH-kox, OTP-napomni), a Takox iHopmarlito 3 aBTeHTH]IKaIlii KOpUCTyBaya
Cucremu JIBO (iM’s xopucrtyBaua, OcOOMCTHII Mapoib), Ta PO3TOJOLICHHS SIKOI MOXE MPU3BECTH 0
dinancosux BTpat Kiienra ta/abo banka, y HetocTymHOMY AJis iHIIMX OCi0 MicCITi.

3.1.2.9. Bukonysatu aii mojo reaepamnii [TIH-kony mns Axrusarii KapTku y nopsiaky Ta y BHIagKax,
BU3HaYeHnX baHkoMm Ta moBigoMieHuX mpu Bugadi Kaprku.

3.1.2.10.HagaBatn [lomatkoBy kapTkKy Tinbku Tid JloBipeHiit ocoOi, Ha iM’s SKOi €MITOBaHa Taka
Kaptka, o3naiioMuTH 1i 3 npaBuiamu KopuctyBanHs KapTkoro Ta iHmmmu ymoBamu nux IIpaBui, He fonyckaTu
BUKOpUcTaHHs KapTok iHIIMMH 0co0amH, y TOMY YHCII 3 JOBIPEHICTIO, KpiM J{0/1aTKOBHX KapTOK, EMITOBAaHUX
st JloBipeHux ocib.

3.1.2.11. Heraitno indopmysaru bank npo ¢akt Brparu Kaptku ta/abo Homepa Mmo6ineHOTO TEnedony
Ta/ad0 y BHUMNAJAKaxX BHUSABJICHHS HECAHKIIIOHOBAHOTO JOCTYIY, CIOpOO JIOCTyNMy CTOPOHHIMH Oco0amu 10
KaptkoBoro paxyuky/Cy0paxyHky, KapTtku, y nopsinky, BuzHaueHoMy 1umu llpaBunamu. He nepenaBatu
MoOinpHUH TenedoH (Bignosinny SIM-kapty), skum Bianosigae Homep MoOinpHOTO Tenedony, Ta iHhopMallito
po HOro MicLe3HAaXOIKEHHS TPETIM 0co0aMm.

3.1.2.12. lorpumyBatuch mpaBui Oe3nekn KopuctyBanHs [IpomxykTamu, o 3a0e3neuyroTh JOCTYIT 10
Cucremu [IbO, Buznauenux uumu llpaBunamu, He posrosounryBaTd iH(oOpMmalliio, 0 HaJlae MOXIUBICTh
kopuctyBaHHs TakuMu [Iponykramu (MoOibHUM GaHKIHrOM/IHTEpHET-0aHKIHIOM); y BUIAJKaX BHSBJICHHSA
HECaHKIII0HOBAHOTO JIOCTYIy / CIIpo0 JOCTYMy CTOPOHHIMU ocobamu 10 komTiB Kiienrta 3acobamu Cucremu
JBO, neraitno npunuautu podoty B Cucremi J[bO Ta moBizoMuTH npo 1e bank y nopsaky BU3Ha4€HOMY LIUMH
[IpaBunamu.

3.1.2.13. Tlicns Brparu/3amian Homepy moOinpHOTO TenedoHY OCOOMCTO 3BEPHYTHCH 10 baHKy i3
3asB8010 Ipo Brpary/3miny Homepy mobinbHOTO Tenedony. Y pa3i HEeMOXIMBOCTI BiIBiAaTH BiIIIeHHS baHkKy,
Knient noBuneH croBictuTH npo 11e bank 3a renedponamu Konrtakr-uentpy banky mi1st 6;10kyBaHHS 0011KOBOTO
3anucy kopuctyBaua B Cuctemi JIbO Ta/abo 1y BHECeHHS 3MiH 10 HanamrtyBaHb y SMS-banking. Ctoponu
HOTOJDKYIOThCs, 10 3BepHeHHs Kiienta no banky i3 3asBoro mpo 3miHy Homepy mobinpHOro Tenedony
BB)KAETHCS HAJIC)KHUM TTOBITIOMJICHHSIM 1po 3MiHy Homepa MobOipHOTO TenedoHy Ta He mOTpeOye BHECCHHS
CropoHamu BIAMIOBITHUX 3MiH JI0 3asBH-I0TOBOPY.
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3.1.2.14. Orpumysartu Bunucku 3a KaptkoBum paxynkom/CyOpaxyHkaMmu momicss He mi3Hime 10-ro
yuciaa MIcAIs, 3a MicsIeM, y SKOMY 3iaiicHIoBayics omepaiii 3a KapTtkoBum paxyHkom /CyOpaxyHKamu,
IUISIXOM OCOOMCTOTO 3BEepHEHHs 10 banky abo depe3 ymoBHOBaxkeHoro KirieHTOM mpeacTaBHUKA
[TignpuemcTBa-podoTomaBus (y pasi HasABHOCTI 3aprjiaTHOI KapTKH) abo y IHIMMK crocid, BU3HAUYCHUI
KiienTom y 3asBi-noroBopi, a came: 3acobamu SMS-banking, MoGinsHOTr0 OaHKiHTY/[HTepHET-0aHKIHTY TOIIIO,
Ta KOHTPOJIIOBATU PyX KOWITIB 3a cBoiM KapTkoBum paxyHkom /CyOpaxyHkamu 1 moBigomisaTtd bank mpo
omepaiiii, ki He 3aiicHIOBaIKHCH KimienToM. Y pasi HeotpuManHs KiieHToM Bunucku 3a KapTkoBUM paxyHKOM
/CyOpaxyHKOM BBaXkaThCs, 110 baHK BUKOHAB CBO€E 3000B’s13aHHA 110710 iHGopmyBaHHs KitieHTa 1po BUKOHaH1
omnepauii Ta cran KaptkoBoro paxyHky/CyOpaxyHKiB.

3.1.2.15. YV pa3i Hesrogu 3 iH(opMali€ro, HABEJCHOI y BHUMHMCKax Mo KapTKoBOMy paxyHKY
/Cybpaxynky (y ToMy  uwmcrhi, orpumaHor y  lloBimomiieHHsx, 3acobamu  MoOUTEHOTO
Oankinry/lHTepHeTOAHKIHTY TOINO), HamaTH 10 baHKy MUCHMOBY 3asgBy IpO HE3rojay 3 TPAHCAKIEID, HE
nizHime, Hixk yepe3 30 kajaeHaapHuX AHIB 3 JaTH 1HIIIIOBAaHHS OCKap)KeHOI MaTixHoi onepartii. Heorpumanns
bankom mpereH3iii B MHCBMOBiIH (GOpMi MPOTIrOM 3a3HAYCHOTO MEPIOAY BBAXKAETHCS MiATBEPIKECHHIM
Knienrom indopmarnii y Bunuckax ta crany KaprkoBoro paxynky/CyOpaxyHKiB 3a Po3paxyHKOBHI MiCSIIb.

3.1.2.16. IoBimomnsatu baHk mpo HEHANEKHY IUIATKHY OINEpaiilo Ta/abo MOMHIIKOBE 3apaxyBaHHS
komrTiB Ha KapTkoBuil paxyHok/CyOpaxyHOK, Ta HpoTsroM 3-x (Tpbox) OmnepauiHUX [HI BiJf MOMEHTY
BUsBJICHHS KIlEHTOM Takoro MOMMJIKOBOIO 3apaxyBaHHs IoJaTH 10 baHKy MiaTikKHY I1HCTPYKIiIO Ha
IIOBEPHEHHS BIANPaBHUKY HEHAJIEKHOI IUIATIXKHOT onepartii.

3.1.2.17. Iicns 3akinuenas Ctpoxy nii Kaptku abo y pasi 3akputrts KapTkoBoro paxyHky (Ta BCix
Cy0OpaxyHKiB) Ta po3ipBanHs JloroBopy nmoBepHyTu Bci Buaani Kiienty ta ioro JloBipenum ocodbam Kaprtku
1o banky.

3.1.3. bank mae€ npasBo:

3.1.3.1 Ha ymoBax, Bu3HaueHux rumu [IpaBunamu, Ha migcrasi npuiinsToi Bix Kitienra 3asBunoroopy,
KO0 BU3Ha4YCHI yMOBU HagaHHs Kpenuty, BcranoBuTH 3a CyOpaxynkoM Jlimit Jlo3BoneHoro oBepapadTy Ta
3a0e3neuyBatu MOXIMBICTH KitienTy kopuctyBatucs Jlimitom [lo3BosieHOr0 oBepaApadTy 32 yMOBH HAJIEKHOTO
Ta CBOEYACHOTO BUKOHaHHS KilieHTOM CBOiX 000B’sI3KiB 3a yKJIaieHUM J[oroBopom.

3.1.3.2 OrpumyBatu KOIUTH Yy morameHHs HecaHkiioHOBaHOI 3a00proBaHOCTi, MPOLEHTIB
HapaxOBaHMMM 3a KOpPUCTyBaHHsI HecaHKIIOHOBaHOIO 3a00proBaHicTIO, 3aboproBaHocTi 3a JliMiToM
Jo3BoneHoro oBepapadTy, TMpoIEHTaAMH, HapaxOBaHUMH 3a KopuctyBaHHs JlimiTom Jlo3BojeHOTO
oBepapadTy, MOASHHUMHU KOMICISIMU Y CTPOKHU, BU3Ha4YeH1 1iumu [IpaBunamu.

3.1.3.3 3 metoro 3anobiraHHs ¢iHaHcoBuX BTpar Kiienta Ta/abo0 baHka Bix HempaBOMiIpHOTO
BUKOpUCTaHHs KapTok Ta HEHaleXHHX IUIATDKHUX OIepalliii, BCTAHOBIIOBATH ABTOpHM3allifiHI JIMITH Ha
npoBesieHHs onepaiiii 3 Kaptkamu, a Takox BiiMoBUTH KilieHTY B ckacyBaHH1 TaKuX JIIMITiB, eMicii KapTok un
ix 3aMiH1 6€3 TTOSICHEHHST TPUYHH.

3.1.3.4 BukopucroByBaru komrtu Ha KaprkoBomy paxyHky/CyOpaxyHkax Kiienra, rapanTyrouu mpu
poMy KitieHTy mpaBo 0e3MepenkoHOTO pO3NOPSHKEHHS IMMHU KOIITaMH, 3 YpaXxyBaHHIM pexXuMy PaxyHKy
3TiIHO 3 YNHHUM 3aKOHOJABCTBOM Y KpaiHu Ta 1ux IIpaBui.

3.1.3.5 BigmoBuTH y HaJaHHI IUIaTLKHOI/KAcoBOi Mociyru B Mekax [lakera y pasi HenocTaTHOCTI
KoIlTiB Ha BinnoBinHoMy CyOpaxyHky Ilakera, y Tomy umcni ans criatu Kowicii 3a Taky mociyry.

3.1.3.6 IlpunmuHNTH HamaHHS BCiX MOCHyr B Mexax IlakeTy y pa3i HEZOCTaTHOCTI KOINTIB Ha
CyOpaxyHky miis crutat BapTocTi [lakeTy y po3mipax Ta B CTpOKH, 110 Bu3Ha4yeH1 TapudHM mianoM Ta mumMu
[IpaBunamu.

3.1.3.7 Ha uac BcTaHOBJIEHHS IPaBOMIPHOCTI Ta iHiI[iaTopa rnepekasy 3a onepaiieto 3 Kaprtkoro, mo sikiit
KrnienTom HamaHa MUCHMOBA MpETEH3is, aje He OimbIne HiK BIpoaoBxk 90 (1eB’sHOCTA) KalleHAApHUX JIHIB,
HACTYITHUX 3a JHEM IPOBEJIEHHs ornepallii, He noBepTaTh Ha KapTkoBuil paxyHok/CyOpaxyHOK cyMy IO Takii
omepartii.

3.1.3.8 He BiamKo10ByBaTH KOIITH 32 OCKapKeHUMHU KITi€eHTOM MIaTiKHUMU OTEepaIlisiMH y OyIbIKOMY
3 TAKUX BUIIAJKIB:
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3.1.3.8.1. 3asBa mpo He3roAy 3 TpaHCakKLi€lo HajxaHa 10 banky mi3Hime, HX depe3 30 (TpUALATSH)
KaJICHJIApHUX JTHIB, HACTYITHUX 3a JTHEM 1HIIIFOBaHHS OTepartii;

3.1.3.8.2. omneparris 3aiiicHeHa 3 Bukopuctannsm [1TH-koxy ta/abo CVV2/CVC2 kony;

3.1.3.8.3. omeparris iHimiiioBaHa abo 3xilicHeHa 6e3 ¢iznuHoro 3acrocyBanHs Kaprku;

3.1.3.8.4. KiieHT npoTaroMm OjHi€i TOAMHU Big MOMEHTY oTpuMaHHs Bin banky IloBimomieHHs 1m0
BUKOHAHY OIIEpallilo, Ky BiH HE BUKOHYBaB, HE MOB1IOMHB baHK Ipo oCKap»eHHS Takoi onepaii (IUsIxoM
3BepHeHHs 10 KoHTakT-11eHTpa), a0o He BuKOHaB biokyBanHs KapTku camocriiiHo 3acobamu SMS-banking
a060 Mo0OinpHOTO OaHKIHTY/[HTepHEeT-0aHKIHTY;

3.1.3.8.5. Kuient He noBinomus bank nmpo Brpaty Homepa mobinbsHOTO Tenedony;

3.1.3.8.6. KumienT 30impmmB ab0 ckacyBaB ABTOpHU3AIliiiHI JIMITH (B YaCTHHI NEPEBUIICHHS CYMH
OCKapIKeHO1 omepallii HaJ po3MipoM CTaHIAPTHOTO ABTOPHU3AIIHHOTO JIIMITY);

3.1.3.8.7. Kuient BiamoBuBcs Bin kopuctyBaHHs [Ipogykrom SMS-banking a6o MoOinpHM GaHKIHT
abo [aTepHeT-0aHKIHT;

3.1.3.8.8. 3 iHmux mijacraB, nependadyeHuX npaBuiaamMu [1aTiKHUX CHCTEM Ta YNHHUM 3aKOHOIaBCTBOM
Yxkpainu.

3.1.3.9 He Biamko10ByBaTH KOIITH 3a OCKapKeHUMHU KITIeHTOM TUIaTiHKHUMU OTepalisiMyi, BAKOHAHUMU
3acobamu MoOiUTEHOTO OaHKIHTY/IHTEpHET-0aHKIHTY, SIKIIO OyJe MOBEACHO, IO TakKi omepamii 3miiCHeHi 3
BBEJICHHSM HEOOX1IHUX IMApOJIiB BiMOBIAHO A0 MiAMYyHKTY 3.7.6.8. nux IIpaBui.

3.1.3.10 Cawmocriitao 3ailichutu brokyBanus Kaprtku (3 moBimommenHsMm npo 1e KiieHra nmisxom
Haacunanus [losimomnens Ha Homep moOinpHOTO Tenedony (abo y iHmUN croci0) y TOMY YHCIHI, ale He
BUKJIFOYHO, Y TAKUX BUIAQJIKAX:

3.1.3.10.1 npomenenns omnepauiii 3a KaptkoBum paxyHkoM/CyOpaxyHKOM, $Ki MPU3BOJATH 0
30inpmeHHs cyMu HecankiioHOBaHOT 3a00pTroBaHOCTI;

3.1.3.10.2 neBukoHaHHS a00 HEHAJICKHOTO BHKOHaHHS KilieHTOM OyIb-sKHX CBOIX 3000B’si3aHb 32
yknaneHuM JloroBopom, y ToMmy uuci, nux [Ipasu;

3.1.3.10.3 nasBHocTi y banky iHpopMmarii mpo MoXXJIMBe HellpaBoMipHe BUkopuctanHus Kaptku ta/abo
iHpopMarii mpo 37iiicHeHHs oneparliil, IoA0 SKUX € MOTUBOBaHa I11J103pa, 1110 BOHU OB’ A3aHi1 3 Jerai3ali€ero
(BIIMUBAHHSIM) JI0XO/iB, OJIEPKAHUX 3JIOYMHHUM IIISAXOM, (PiHAHCYBaHHSM TepOpU3MY Ta (piHaHCYBaHHSIM
PO3TOBCIOKEHHS 30p0i MacOBOTO 3HUIICHHS;

3.1.3.10.4 sgxmio mopanbIne 3MIHCHEHHS Omepalliid 3 BUKOpHUCTaHHSM KapTku Moke MpU3BECTH JIO
HeraTuBHUX Ta/abo HeOaxaHux ans Kiienta ta/abo banka nacnigkiB (baHk camocTiiHO poOUTH BUCHOBKH
IIOJI0 BIPOT1IHOCTI HACTaHHSA TAaKMX HACIIAKIB Ha MiACTaBl BXKUTUX 3aXOIB 3 MOHITOPUHTY Omepalliii Ha
BUKOHaHHs npaBui [InaTtikHUX cuctem).

3.1.3.11 V pa3i HagxomkeHHs A0 banky BizoMmocTeil po cmepth KiienTa 3aiiicHioBaTi briokyBanHs
Bcix Kaptok 3a yknagenum JloroBopom, a takox BigkitoueHHs Kmienra Big Cucremu JIBO Tta Bin [lpoaykry
SMS-banking.

3.1.3.12 3anpoBaKyBaTi HOBI MPOrPaMHO-TEXHIUHI Ta TEXHOJIOTI4HI 3aCO0U 3 METOIO BJIOCKOHAJIEHHS
podoru Cucremu JIBO, dyHkmionansHocTi  BiamoBimHuX  IIpoaykrtiB  (30kpema, MoOinbHOTO
OankiHry/lHTepHeT-6aHKIHTY), POBOAUTH MPOQUIAKTUYHI (periaMeHTHi) poOOTH, IO Yac BiJ Yacy MOXe
MPU3BOJAUTH 10 TUMYACOBOTO MPU3YNUHEHHS 00ciayroByBaHHsa KiieHTiB B Mexax BigmosigHoro IIpomykry.
bank Mae mpaBo BBOAMTH JOJATKOBI IHCTPYMEHTH 1 criocodu, mo miaBuilytoTh 0e3neky Cucremu IO, 6e3
Y3TO/KEHHS Ta MONepeAHbOro noBigomiieHHs Kiienra.

3.1.3.13 Binmosutu Kiienty y 3naiiicnenni omepaiii y Cuctemi JIBO y Bumanky oQopmieHHS
EnexTpoHHOTro TOKYMEHTa, B T.4. EJeKTpOHHOT MIAaTIXHOI 1HCTPYKIi1, 3 MOPYIIEHHSIM MPaBUJI KOPUCTYBAHHS
Mo0insHuM 6ankiHrom//InrepHer-6ankinrom ta ux [pasu.

3.1.3.14 Tlpusynuautu goctyn kopuctyBada a0 Cucremu JIBO (30kpema, depe3 MoOimpHUI
OaHkiHT/IHTEpHET-0aHKIHT) B pa3l HABHOCTI M1A03pH Y 31MCHEHH] HEHAIEKHUX TUIAaTDKHUX onepauiid Ta/abo
BUsIBJICHOT baHkoMm crpobu HecaHKuioHoBaHoro aoctyny no Cucremu JIBO, Ta/abo y pa3i oTpumaHHs

iHpopmanii npo Brpary Kiientom Homepa mobinsHOrO Tenedony, ta/abo y pasi mopyueHHs: abo BHSBICHOT
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Bankom cnpobu mopymieHHs HUM yMOB Oesneku jaoctymy 1o i€l Cuctemu, 1o BHU3HAYaeTbesd baHkoM Ha
BJIACHUH PO3CYJ BUXOSYH 3 CUCTEMHOTO aHaji3y ornepalliii KopucTtyBaya, Ta/abo y BUIAIKaX KOJIH OTepallii,
110 3/1HCHIOIOTHCSI KOPUCTYBAaYeM 3 BUKOPUCTAHHSAM II€i CHCTEMH 3arpOKylr0Thb a00 MOXXYTh 3arp0KyBaTu
Oy/ab-KMM OXOpPOHIOBAHUM IIpaBaM Ta/abo iHTepecam banky Ta/abo inmmx KiienriB ta/abo Oyab-sKUX TpeTixX
0ci0, Ipu bOMY HasIBHICTB 3arpo3u iHTepecam banky Ta/abo iHmux KmienTiB ta/abo Oynb-akux TpeTix ocil,
1110 MOYKE CTATUCS BHACIIJJOK BUNHEHHS KOPHUCTYBAuEM BiJIIOBITHUX OTEpalliif i3 BUKOPUCTAHHSM Li€] CHCTEMH,
BU3Ha4aeThcsl baHkoM camocTiiiHO, Ta/abo B IHIIMX BHUIAJKaX, nependadyeHux uuMmu [IpaBuiamMu Ta YUHHUM
3aKOHOJJABCTBOM Y KpaiHH.

3.1.3.15 Ipusynunutu/mpuniuantu oociyroByBanHs Kiienta B Cuctemi JIBO B pa3i BUsBICHHS
Bankowm ¢akrtiB a0 miI03p HECAHKIIOHOBAHOTO BTPYYaHHS B POOOTY €NEeKTPOHHO-O0UYHMCIIOBAIBHUX MalluH
(KkoMI'toTepiB), aBTOMAaTU30BaHUX CUCTEM, KOMITtoTepHUX Mepex Kiienra/banka, 1o Moke NMpu3BeCTH IO
MEePEIIKO/KaHHS pOOOTH aBTOMATH30BaHUX cHUcTeM baHky Ta/ab0 HecaHKI[IOHOBaHHMX i 3 iH(OpMaIli€ B
KOMIT FOTEpHHUX Mepexax. BimnoButu obcimyroByBanHs Kiienra B Cuctemi JIbO micist yCyHEHHsI HACIiIKiB
HECAaHKIIIOHOBAHOTO BTPy4YaHHS B poOOTY  €JIEKTPOHHO-OOYHMCIIOBAIBHUX MAamUH  (KOMIT I0TepiB),
ABTOMATH30BAaHUX CHUCTEM, KOMITTOTepHUX Mepex Kiienra/banka.

3.1.3.16 3ao6mokyBatu kopuctyBaua B Cucremi JIbO B pasi BBeJCHHS HEBIPHHX aBTEHTU(IKAMIHHUX
naHux (iMeHi kopuctyBada/OcoOUCTOro Maposio) TPU a3y MOCHib.

3.1.3.17 BiamoButu Kinienty y nmiakiaro4eHHi 10 MoOiIbHOTO OaHKIHTY y pa3i BIACYTHOCTI MpUHANMHI
onuiei KapTtku, Ta/abo y pa3si BBeaenns Kiienrom HeBipHoro OTP-maposro it miaTBepIKeHHS peecTpartii.

3.1.3.18 Binmosutu Kiienty y mamanni Kpenuty (y ToMy 4uCIi, OUIIXOM 3MEHIICHHS/CKaCyBaHHS
Jlimity Jlo3BoJsieHOTO OBepaApadTy) Y BUTIATKAX:

3.1.3.18.1 y pa3i HagIBHOCTI BIJOMOCTEH, 110 CBiI4aTh MPO HEBUKOHAHHS KIliEHTOM BUMOT YMHHOTO
3aKOHOJABCTBa Y Kpainu, mpaBui [InaTixaux cucrem ta/ado nux [Ipasun Ta/abo npo te, mo Haganuit Kimienrty
JlimiT Jlo3Bosienoro osepapadTy cBoe4acHO He Oy/ie TOBEPHEHUI;

3.1.3.18.2 orpumanns Bin [lignpuemcrBa-podboTonasiis iHpopmarii mpo 3BiapHeHHs KitieHTa 3 po6oTH;

3.1.3.18.3 ne 3apaxysanns [linmpuemcTBoM-poOoTOAaBIIEM 3ap0biTHOT TuTaTh Ha KapTkoBUit

Paxynox/CyOpaxyHOK MpOTITroM 2-X (IBOX) MICSIIIB TTOCTIb;

3.1.3.18.4 nananus Knienrom 3asBu 1po 3akputTs PaxyHky (3 ycima CyOpaxyHKamu);

3.1.3.18.5 3a BiacHOIO iHIIIaTUBOIO Y Oy/b-SKUi Yac Ta 6e3 Oy ab-sIKUX NOsACHEHb NpuuuH KitieHry.

3.1.3.19 He noBigomnsatu KiieHTy mpo 3ailicHeHHs omepailii, 00cAr SKoi MEHIIN 3a BCTAaHOBIECHUN
bankom miHiManpHu oOcar omeparttii uist HajacuiaanHs [loBigomiiens nuisixoM HajacwianHs [loBinomieHs Ha
Homep moOGinsHOTO TEnedony.

3.1.3.20 Bumaratu Bix Kitienta HamaHHS J10JaTKOBOI iH(popMaIllii Ta/abo JTOKYMEHTIB 1 BiloMOCTEH
I10/10 XapakTepy 3/1MCHEHUX ornepaliid, KOHTPOIIOBATH HANPsAMHU BUKOpPUCTaHHS KiIieHTOM IpoIIOBUX KOILITIB
Ha CyOpaxyHkax KiieHTa Ta BCTAaHOBJIIOBAaTH iHIII OOMEKEHHsI HOTo MpaB y BUIMAIKaX, epe10aueHuX YHHHUM
3aKOHOJAaBCTBOM Y KpaiHHU.

3.1.3.21 3piiicanT nepeBurnyck KapTtku, emitoBanoi Ha im’st Kimienta, Ctpok fii sikoi 3akiHUUBCS, y
pasi HeoTpuMaHHs BiJ KiieHTa BiINOBIAHOI 3asBU MPO TAaKHIl NMEPEBUITYCK 32 YMOBM HasBHOCTI KOILTIB Ha
BignoBigHoMy CyOpaxyHky ans cruiatu Kowicii 3a 1o mociyry, Ta 3a yMOBU (PaKTUYHOTO KOPHCTYBaHHS
Kaptkoro [lepxarenem (HasBHUX omepailliii) MpoTsAroM ocTaHHIX Kiibkox MicsuiB Ctpoky aii Kaptku. Ilpu
[IbOMY, TIEPEBUITYCK MOXe OyTH 3AilicHeHHI baHKoM 13 3aMiHOIO0 KapTKOBOTO MPOAYKTY Ha 1HIIMM KapTKOBHUMA
IPOIYKT 3 MEPeiKy JOCTYIHUX JI0 3aMOBJIEHHS! KapTKOBHX MPOAYKTIB, y BIIMOBIAHOMY TapudHOMYy miiaHi, Ha
JaTy 3/1iHCHEHHS TAKOTO MEPEBUITYCKY.

3.1.4. Kaient mae nmpaBo:

3.1.4.1 3a ngonomororo KapTku iHilitoBaTH 3A1MCHEHHs OIepaliif 3 OIUIaTH TOBApiB/poOIT/IIOCIYT,
nepepaxyBaHHs kowTiB 3 KapTkoBoro paxynky/Cy06paxyHky Ha iHI1 paxyHku/CyOpaxyHnku KiienTa Ta iHIImx
oci0, oTpuMaHHS TOTIBKM B Kacax (pIHaHCOBHX YCTaHOB Ta uepe3 baHkomaru, BHECEHHsS TOTIBKU Yepes
bankomaTu banky, siki marpuMyroTh 111 GyHKIIT (I1erno3uTHi bankoMarn), uepes miaTikHI TepMiHAIN, a TAKOXK

IHIIIFOBAaTH TPOBEJEHHS IHINWX ONepalliid, BU3HAYCHUX TMOJOKEHHSIMU UYWHHOTO 3aKOHOJABCTBA YKpaiHW,
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30KpeMa, HOpMaTUBHO-MpaBoBuX akTiB HBY 3 muTaHe BiIKPUTTS, BUKOPUCTAHHS 1 3aKPHUTTS MMOTOYHUX
PaxyHKIB Ta 3 MUTaHh BUKOPUCTAHHS €JICKTPOHHMX IJIATIKHUX 3aco0iB, mpaBmwiaMu [IIaTiKHUX CHCTEMH Ta
uumu [IpaBunamu.

3.1.4.2 HanaBatu banky 3asBu Ha eMicito (BUITYCK/TIEpEBUITYCK) Ta BUauy J[ogaTkoBUX KapToK. Y pasi
3amoBiieHHS JloaTkoBUX KapTok JloBipeHHM 0cobaM, iX eMicis 3MIHCHIOETHCS 32 YMOBHU IpoBeaeHHS bankom
imentudikanii Ta Bepudikamii Takux [loBipeHMX OCi0 3riJHO 3 BUMOTaMH 3aKOHOJABCTBA, SIKE PETYIIIOE
BIJIHOCMHU y cdepi 3amoliraHHs Jjeranizamii (BIIMHUBAHHIO) OXOJIB, OJEPXKAHUX 3JIOYMHHUM IIUIIXOM,
(hiHaHCYBaHHIO TEPOPU3MY Ta (piHAHCYBAHHIO PO3MOBCIOHKEHHS 30pOi MacOBOT'O 3HUIIICHHS.

3.1.4.3 3niticatoBatu TiM4acoBe biiokyBanHs Kaptku ta Po3omokyBanus Kaptku.

3.1.4.4 B Oynp-skuii yac 0OMEXHUTH MOXKIIUBICTh BUKOpUCTaHHA KOIITIB 3a CyOpaxynkoM JloBipeHiit
0c001 IUIIXOM 3MiHU BIATMOBIAHUX ABTOpHM3auliiHUX JIMITIB 32 J[01aTKOBOIO KapTKOO ab0 MPUIHUHUTH JIi0
JlonaTkoBO1 KapTKU NUISIXOM MOBEPHEHHS 11 baHKy Ta HaJlaHHSAM MHUCbMOBOT'O PO3NOPSIKEHHS ILIOA0
brokyBanHs 11 aii.

3.1.45 Otpumatu Ta kopuctyBatucsi Kpemutom y dopmi Jlo3BosieHOoro osepapadTy, a TaKOxX
npunuHATU cTpok Aii JlimiTy Jlo3BoneHoro oBepapadty.

3.1.4.6 3niticHroBaTH AOCTpOKOBE norameHHs KpeanTty 6e3 101aTKOBHX IUIAT 3a TaKe IMOTalICHHSI.

3.1.4.7 IniniroBatu 3MiHy ABTOPH3AIIHUX JIMITIB IUIIXOM 3BepHEHH: 10 KonTakT-ienTpy banky.

3.1.4.8 Orpumysaru Bunucku 3a KaprkoBum paxynkom/CyOpaxyHKaMul y TOPSIKY, BU3SHAYCHOMY IUMH
[IpaBwamu, Ta TOBIAKH 1100 TTOTOYHOT 3a00proBaHocTi 3a Kpeaurom.

3.1.4.9 Otpumysatu [ndopmaniiini Ta miarixkui nocnyru yepe3 Cucremy JIbO 3aco6amu BiNOBITHUX
[TponykriB (30kpema, MoOiTbHOTO OAaHKIHTY MiCS BCTAHOBJICHHS CHEIIaIbHOTO MOOUIBHOTO TOJATKy Ha
CBOEMY MOOUTbHOMY MpHUCTpoi abo [HTepHeT-OaHKIHrY) Ta yCHIIIHOI peecTpalii sk KopuctyBada Cucremu
JBO.

3.1.4.10 HapaBatn banky nmucsMoBi 3asiBU 1010 BUIYCKY KapTku y 3B’s13Ky 13 3akiHueHHsIM CTpoKy il
a00 y 3B’s3Ky 3 nowkoaxeHHsaM KapTku uu ii Brpatoto;

3.1.4.11 3mintoBatu [1IH-kox KapTku 3 MeTor0 MiBUILEHHS piBHS Oe3MeKu 11 KOpUCTyBaHHS.

3.1.4.12 BiamoBuTHcs BiJ KopucTyBaHHA KpeauTom 0e3 MOSCHEHHS NPUYMH HUIIXOM IOJAHHS 10
baHKky BIIIOB1IHOT MUCHMOBOI 3asBH.

3.2. TTPABMJIA KOPUCTYBAHHS KAPTKOIO

3.2.1. lepxkaTeiib NOBHHEH:

3.2.1.1. O3naitomutucs 3 IlpaBunamu, 30kpemMa, 3 npaBwiaMu KopucTyBaHHS KapTkoro 70 Toro, sik
pO3MOYaTH KOPUCTYBAHHS HEO.

3.2.1.2. Orpumaru Kaptky, emiToBany Ha cBoe€ iM’s1, Ta [1IH, iHmuBinyansHy 001iKOBY iH(OpMAaIIio
Ta/abo iHIy i1H(OpMalilo, 110 Aa€ 3MOTY IHILIIOBAaTH IUIATIKHI omnepalii 3 mpex’sBICHHSIM macrnopra abo
IHIIOTO JOKYMEHTa, II0 MocBiguye ocoOy. IlpupiBHsHuM 10 ocoOuctoro orpumanHs Kaprtku, ITIH Tta
1HAMBITyalbHY 00JIIKOBY iH(pOpMaLio Ta/ado iHIITY iH(pOopMaIlito, 10 Ja€ 3MOTY 1HIIIIOBATH IUIATIXHI Oneparii
€ 1X OTpHUMaHHsS TpeACTaBHUKOM JlepkaTens 3a JOBiIpeHICTIO, 10 BUAaHa JlepkaTenem Ta MOCBigYEeHA y
BCTaHOBJICHOMY 3aKOHO/IaBCTBOM TOPSIZIKY.

bank He Hece BIAMOBIJAJIBHOCTI 3a MPOBEACHHS omepaliii 3 BukopucTaHHsM KapTku, BumaHoi

npescTaBHUKY JlepskaTesns 3a T0BIpEeHICTIO

3.2.1.3. [IpocTaBuTH CBIiif MiANUC y BiJiBeIeHOMY Jist 1boro Micii Ha KapTui npu ii orpumanHi B banky.

3.2.1.4. Buxonatu mnpouenypy renepauii/amian IIIH-xony y pasi, skmo Kaptky orpumano 6e3
[MIHxoHuBepTa, i ii AkTuBalis nependadae 060B’s13koBi aii Jepkatens. Menemxkep banky npu Bugaui Kaprku
000B’s13k0B0 1H(popMye KiienTa ipo ocobnuBocTi AxktuBanii KapTku, y Tomy 4mcii, Ipo NOpsAI0K BUKOHAHHS
npoueaypu rerepaiii ta orpumanss [IIH-koxy. Kiient noromxkyerscs 13 TuM, mo bank Hagae iiomy Kaptky B
HEaKTHMBOBAaHOMY CTaHi Ta JI0 YCIILIHOTO 3aBeplLIeHHA 00O0B’sA3KOBMX il 3 AkTtuBauii KapTku BUKOHaHHS
IUTATDKHUX OTeparliii 3 il BUKOPUCTaHHSAM € HEMOXIIUBUM.
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3.2.1.5. He nepenaBatu Kaptky inmmm ocobam.

3.2.1.6. HapaBatu 3asBu nipo Bumyck KapTtku Ha HOoBuit CTpok nii y pasi, skmio baHk 3a3zmanerinp He
3MIMCHUB Takuii BUMycK 3rigHo 3 1uMu [IpaBunamu. Jlomatkosi Kaptku Ha im’s Kiienta bank Bumyckae 3a
3assBoto Kimienra. JlomatkoBi Kaptku Ha im’s JloBipeHoi ocoOu baHK BHITyCKae BHKIIOYHO 3a IMHCHMOBOIO
3asBoro Kiienra.

3.2.1.7. llosepuytu Kaptky B bank micis crumny Ctpoky i z1ii abo nmpu npunuHeHH1 00CTyroByBaHHS
BiAnoBigHoro IIponykry y Bunaakax, Bu3HaueHux [loroBopom.

3.2.2. Ilpuznauennsi Ta Bukopucranusi Kaprkn

3.2.2.1. Omepauii 3 Bukopuctanus KapTku 301HCHIOIOTBCS 3 ypaxyBaHHSAM OOMEKEHb, BCTAHOBJICHUX
YUHHUM 3aKOHOJIABCTBOM Y KpaiHH, 30KpeMa, HOpMaTUBHO-IIpaBoBUMH aktamMu HBY.

3.2.2.2. KapTtka Haja€ MOXIUBICTH OTPUMYBATH TOTIBKY B IpHUBHI B Kacax baHKy, yITOBHOBaXXEHHX
0aHKIB, TyHKTaX BUJa4l TOTIBKM Ta B baHkomarax Ha TepuTopii YKpaiHu, a TaKOX 3IIMCHIOBATH OILIATy
TOBapiB/poOIT/MIOCIIYT 4Yepe3 BIANMOBIAHI IUIATDKHI TEPMIHAIW, Y TOMY 4YHCIl y Mepexi [aTepHer (depes
€JIEKTPOHHI TepMmiHamu Ha caiitax ToproBui). OtpumanHsi roTiBkM 3 CyOpaxyHKy B iHO3EMHIH BatOTI
MO>KJIMBE JIMIIE B Kacax Ta bankomarax baHky.

3.2.2.3. 3a mexamu Ykpainu KapTka Hagae MOKIIMBICT OTPUMYBATH TOTIBKY B MICIIEBii BaJIIOTI KpaiHH
nepeOyBaHHs HE 3aJie)HO BiJ BamoTH KapTkoBoro paxyHky/CyOpaxyHKYy.

3.2.2.4. Omnepariii uepes MIaTi>KH1 IPUCTPOT BUKOHYIOTHCS BIMOBIAHO 10 MEHIO KOMaH]I ITUX MPUCTPOIB.
JepxaTtens Mae 4YITKO BHMKOHYBaTHM BCl 1HCTPYKII, IO 3’SBIAIOTHCS HA MOHITOPI IPHUCTPOIO
CaMo00CITyTOBYBaHHSI.

3.2.2.5. T1IH-xo BUKOpUCTOBY€EThCS B baHKOMaTax Ta IUIaTiXHMUX TepMiHANax (KpiM €JIeKTPOHHUX B
mepexi Inrepuer). [1IH-kox Hi 3a sIKMX 00CTaBUH HE TIOBUHEH PO3TOJIONIYBATUCS MPH 3I1HCHEHH] TUIATIKHUAX
omepailiii, Jlepxarens MOBUHEH OCOOMCTO BBOJUTH MOT0O Ha KJIaBlaTypi IUIATIKHOTO MPHUCTPOIO (Y pasi, SKIIO0
TaKUi BUMaraeThCesl).

3.2.2.6. Ilpu Bunycky Kaptku Ha HOBHii CTpok nii 3miHtoeTbes 1i [TTH-koz.

3.2.2.7. Iepkatenb Mmoxke 3mintoBatu [1IH-kox mpotsirom Ctpoky nii KapTku y Taki criocoowu:

3.2.2.7.1. npoBenenusaM npoueaypu reneparii [IIH-komy 3acobamu SMS-banking (npu oTpumanHi
Kaprtku KnienTy HanaeTbcs BIANOBIAHA IHCTPYKLIS L1010 MOPsiAKY oOMiHy [loBimomieHHAMN);

3.2.2.7.2. 3acobamu BiqnoBigHOI (yHKIIOHATBEHOCTI bankoMaTy abo miarikHoro TepMmiHaimy banky
(Jrie B Mepeski IIaTLHKHUX MPUCTPOiB baHky);

3.2.2.7.3. nogaHHAM NMCbMOBOI 3as1BU Ipo nepeBuiyck KapTtku.

3.2.2.8. Ilpu Bupaui TOTIBKM B Kacax OaHkiB Ta npu npuiimanHi KapTtkum no ommata B
TOPTiBEIBLHOCEPBICHIN Mepeki Kacup Mae MpaBo BUTPeOyBaTH JOKYMEHT, 1110 MOCBiAuye ocoly Jlep:xkarens, Ta
3amucaTH JaHl TAaKOTO JOKYMEHTA Ha 4eKy (JIOKYMEHT, [0 MiATBEPKYE BUKOHAHHS onepailii 3 KapTkoro).

3.2.2.9. Jlepxatens Mae MEPEeBIpUTH PEKBI3UTH OIleparlii Ha 4eKy (Iata, CyMa, BajJlOTa ormepartii) Ta
MIMACATH Y€K y pasl, AKIIo 11l pekBi3uTH BipHi. [lianuc Ha yeky mae BianmoBigaTu mianucy Ha Kaprii. Onux
OpUMIpHUK Yeka Mae Oyru BuTpeOyBanuii Kiientom y kacupa. bank pekomeHnye 30epiraTé 4eku 3a
orepauisMud (B TOMY YHCII, SKIIO OMepallisi He3aBepllieHa) I KOHTPONI0 pyxXy KomrTiB 3a KapTkoBum
paxyHkoM/CyOpaxyHKaMHi TpPOTSITOM PoO3paxyHKOBOTO MicAIlsi 3 METOI ONEPAaTHBHOTO BPETYITIOBAHHS
HEHAJISKHUX IJIATDKHUX OTepalliii/IoMUIKOBUX CITMCaHb KomTiB 3a KapTkoBuM paxyHkom/CyOpaxyHKaMH.

3.2.2.10. Buecenns rotiBku Ha KapTkoBuii paxyHok/CyOpaxyHOK 3 BHKOpHCTaHHSM KapTku
3MIACHIOETbCSA JIMIIE 4epe3 IulaTikHI mpucTtpoi banky (B kacax, uepe3 bankomaTt, TepmiHaIM
camo00ciyropyBanHs) y BatoTi CyOpaxyHKYy.

3.2.2.11. Beci aii kacupa 3 KapTkoro MatoTh BUKOHYBATUCS y IPUCYTHOCTI Ta y modii 30py Jleprkarens.

3.2.2.12. Tlpu xymiBii ToBapie/poOiT/mociyr 6e3 ¢izndHoro BUKopucTaHHS KapTku (Hampukiazn, y
mepexi [HTepHer) Jlep:karens 3a3Havae MaaTikHI pekBi3UTH KapTku, TUM caMUM MiATBEPAKYIOUH 3/11HCHEHHS
oneparlii. [lommpenHs muaTi>kKHUX pekBi3uTiB KapTku He3axXUIIEHUMHU KaHaIaMU 3B 3Ky Y MOJIaIbIIOMY MOXKeE
NPU3BECTH JI0 HE3aKOHHOTO/HENpPaBOMIPHOTO 3aBOJIOIHHSA HUMH TpeTiMu ocobamu. bank He Hece

54



BIJIMOBIJAJIBHICTD 3@ HACTIIKH, IO CTAJIUCS Yepe3 PO3roJIOUIeHHS pekBi3uTiB KapTku, sKi 1at0Th MOKIUBICTD
IHIIIIOBATH TIJIATIKHY omneparlito 6e3 (iznunoro Bukopucranus Kaprku.

3.2.2.13. Tlpu BukoHaHHI omepamiii udepe3 bankomar JlepkaTenb MOBHHEH IEPEKOHATHUCS, IO
[1IHknaBiaTypa Ta KapTONpuiiMad HE MICTATh CTOPOHHIX €JIEMEHTIB Ta BIJMOBIIAIOTh 300paKEHHSM, SKi
BiZJOOpakeHi Ha MOHITOpi (32 HAsABHOCTI). Y pa3i BUSABJICHHS BiIMIHHOCTEH HEOOXiZHO TMOBIJOMHUTH TPO 1€
Konrakr-ientp banky. ¥ Takux Bunaakax KOpucTyBaTUCs baHKOMaTOM KaTeropu4HO 3a00POHSIETHCS.

3.2.2.14. Y bankomaTax BCTaHOBJIEHO OOMEKEHHSI Yacy Il TOTO, 1100 3a0paTu TPOIIOBI KYITIOPH TiCIIs
ix mosiBu (nekisibka cekyn ). [1icist crmmHy Takoro 4acy Ipolir MOXYyTh OyTH 3aTpuMaHi bankomaTom. ¥V Takux
BUMAJKaXx HeoOxiAHO 3BepHyTHCS 10 banky mns BperymoBaHHs craHy PaxyHky/CyOpaxyHKy (LUISIXOM
MOJIaHHS TUCHMOBOI MTPETEH3I1).

3.2.2.15. fxmo y mnpomeci kopuctyBanHs bankomarom Kaprka Oyna 3arpumana, HEOOXiIHO
3arenedoHyBaTH 3a HOMepamu TenedoHiB, 3a3HaueHWX Ha baHkomari, a0o 3BepHyTHCS B baHk yis
BpETyJIIOBaHHS CUTYyalli (30Kkpema, IIJIIXOM BUITYCKY HOBOi KapTku 3 onHouacHuM briokyBaHHSM 3aTprMaHOi
bankomaTtom Kaptkn).

3.2.2.16. Sxmo B pe3ynapTaTi ABTOpH3alii OyJae oTpuMaHa BiANOBiAsr EMITEHTa «BHIIYYUTH KapTKY»,
taka Kaprka Jlep)karento He NMOBEPTAETHCS Ta MiIATae BHIIYYCHHIO 1 MOBEpHEHHIO EMITEHTY 3TigHO 3
npaBuiamu [naThkKHUX cuCTeM.

3.2.2.17. bank 3ynunse niro KapTku, sIKIo npyu BUKOHAHHI oneparliii Tpuui BBeneHo HeBipHuit [1TH-
kox. Jlis monoBnenHs naii Kaptkm HeoOxigHo 3Mminutu [ITH-xox mmisxom BimmpasieHHs [loBimomieHHs 3
ocHoBHOro Homepa mo6inbHOro Tenedony Ha Homep tenedony baHky 3rifHO 3 IHCTPYKLISIMH, 1110 3a3HaYeH1
Ha 3BOpOTHi# cToponi Kaprtku. Sxmo KapTtka Mictuts unr, 3a3Haueny 3miny [1IH-koxy HeoOXinHO MOBTOpUTH
3acobamu bankomary.

3.2.2.18. IIpu npoBeeHH] MOBHOTO IIUKITY 00pOOKH BUAATKOBOI IUIATIXKHOT oneparlii 3 BAKOPHUCTAaHHIM
Kaptku (mounHarouu 3 ii iHII[IFOBaHHS) 3 METOI0 HAJIC)KHOTO BUKOHAHHS 3000B’SA3aHb 32 TAaKOK ONEPAIiEr0
BIMOBIAHMMU Yy4yacHUKamu [lmaTiHOi cucTeMH Ta MPOBEIEHHS HaJeKHUX po3paxyHKiB 3a KapTkoBum
paxynkom/CybOpaxyHkoMm KiieHTa, BUMHSIOTHCS Takl Aii:

3.2.2.18.1. bank npu nipoBeneHH1 ABTopu3aillii 610kye Ha KapTkoBoMy paxyHKy/CyOpaxyHKY KOIITH Y
cyMi, po3paxoBaHiii bankom Buxoasuu 3 Bamotu KaprkoBoro paxyHky/CyOpaxyHKyY, CyMH aBTOPU3alliiiHOTO
3anuTy (CymMa Ta BajlOTa iHiLIMOBaHOI onepaiii), KOMEpLUIHHOTO Kypcy KyMiBIi/poAaKy/0OMiHy 1HO3eMHOi
BAJIIOTH, BCTaHOBJIEHOro baHKoM Ha jaaty iHinitoBaHHs omnepauii, cymu Kowmicii banky, 3abimokoBaHoi cymu
TPOIIOBUX KOIITIB BiAMNOBiAHO A0 mianmyHkTy 3.5.10.5. mux [IpaBum, a TakoX IHIIMX YWHHHUKIB, IO
BPaxoBYIOTHCS JUIsI LIbOT'O 3T1/IHO 13 3aKOHOJABCTBOM Y KpaiHH, IpaBHiIaMu BiAnoBiHOI [1naTikHOT cuctemu Ta
uumu [IpaBunamu;

3.2.2.18.2. IlnatixHa cucTeMa MPOBOAWTH PO3PAXYHKH 3 BaHKOM 3a IUIATIKHOIO OIepaiier y
Po3paxyHKOBiil BaIOTI.

Po3paxynkoBa BamtoTa [11aTi’kHOT CICTEMH BCTAaHOBIIOETHCS Y BIIIOBITHOCTI 10 JOTOBOPY MiXK
bankom Ta miati>kHOIO opraHizaiieto [ImaTi>KHOT CUCTEMH y 3aJIeKHOCTI BiJl BUY TUIATIKHOI OTIEpallii, a caMme:

° 3a BHYTPIIIHOYKPAiHCHKUMHU IIATIKHUMHU orepanisiMu Po3paxyHKOBOIO BAIIOTOIO € TPUBHS,

° 3a MDKHApOJAHUMH IUTATKHUMH OTIEpaIlisiMU, 3/1IICHEHIMH y €BPO IUIaTOKHUMHK Kaptamu Visa -
€BpO;

° 32 MDKHApOJHUMHM IUIATDKHUMH OINepauisMu, 31iHCHEHUMH y Oyab-ikii iHmNNA BamioTi (3a

BUKJTFOUCHHSM €BPO) TUIATOKHUMH KapTamu Visa — moaap CIIA;

° 3a MDDKHApOJHUMH IUIATDKHUMU OIepalisiMu, 31HCHEHUMH Y OYy/b- SIKiil BaIOTI TUIATIKHUMHU
kaptkamu UnionPay (B Tomy uncii 3a koOeimxunaropumu kaprkamu [IPOCTIP UnionPay), MasterCard
- noaap CHIA.

MixHapoH1 IJIaTIKHI onepanii 3a IaTikHuMU kapTkamu HanionaabHol niaTizkHoi cucteMu
«YKpaiHCbKUH IUIATIKHUI NPOCTip», 32 BUKJIIYEHHSIM KOOCHIKUHIOBMX KAPTOK 3 ILIATIKHOIO
cucremor UnionPay, He 30iiiCHIOIOTHCS.
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VY pasi, gKmo BamoTa IJIATLKHOI omeparlii cmiBmagae 3 Po3paXyHKOBOIO BalIOTOIO, PO3PAXYHOK 3
[TnaTi>HO CUCTEMOIO TPOBOJIUTHCS Y HOMIHAIBHIN CyMmi omepaitii. Y pasi, AKIIO Bat0Ta IJIATIKHOT orepartii
He criBnagae 3 Po3paxyHKOBOIO BaltoTOI, po3paxyHOK 3 [ImaTiHOIO CHCTEMOI0 MPOBOIUTHCS y CyMi,
po3paxoBaniii [InaTixKHOIO CHCTEMOIO BUXOJSYH i3 CyMH IUIaTLKHOI omeparlii, KypciB 0OMiHy, BCTAHOBJICHUX
IUTATDKHOIO opraxizaiiero [ImaTixkHOT CHCTEMH Ta 1HIIMX YUHHUKIB, [0 BPAXOBYIOTHCS IS IIBOTO 3TiTHO 3
npaBwiiaMu BignoBigHol [LnaTixHOi cuctemu;

3.2.2.18.3. po3paxyHKH MDK y4acHHMKaMu [LaTi>kKHOI cHCTeMH 3I1HCHIOIOTHCS 3TiIHO 3 MpPaBHJIAMU
MDKHapoaHux [DmaTikHUX chcTeM y CTpoK Bia 2 mo 45 ni6 Ta 3ainexars Bij OaHka-ekBaiipa Ta IlmaTixHOT
CHUCTEMH Ta HE MOKe OyTH 3MiIHCHHH 3a 1HIIaTUBOIO baHKy;

3.2.2.18.4. bank He mi3Hime napyroro OrmnepauidHOro JHSA, HACTYIHOTO 3a JHEM IPOBEICHHS
po3paxyHkiB 3 [naTikHoro cucreMoro, criucye kot 3 KaprkoBoro paxynky/CyOpaxyHKy Ha BIacHY KOPHUCTb.
VY pasi, AKIIO BaloTa, B SIKIH MPOBENEHO po3paxyHOK 3 IlnaTiXHOIO CHUCTEMOIO, CIIBIALA€E 3 BaOTOIO
Cy0OpaxyHKy, CIHCaHHS BUKOHYETHCS Y CyMi, po3paxoBaHiii baHkoM BUXo[sf4M 13 cymH cilaueHux bankom
komTiB [TnaTixkHil cucTemi no maThkHiM onepartii Ta cymu KoMicii 3a BUKOHaHHS 11i€i oniepairii. Y pasi, sSIKIo
BAJIIOTA, B SKI MPOBEJEHO po3paxyHOK 3 [lmaTiKHOI cucTeMoro, He cIiBIagae 3 BaloTor KapTkoBoro
paxyHky /CyOpaxyHKy, CIIICAHHS BUKOHYETLCS Y CyMi, pO3paxoBaHiii baHKOM BUXOSYM 13 CYMH CIUIAYCHHX
bankom komriB [lnaTixkHiii cuctemi mo Wil omeparlii, KOMEPUIHHOrO Kypcy KYIIBII/MPOJaxXy 1HO3EMHOI
BaJIIOTH, BcTaHOBJIEHOTO bankoMm Ha naTy Takoro cnucaHHs komTiB 3 KapTkoBoro paxynky /CyOpaxyHKy, Ta
cymu Komicii 3a BUKOHaHHS TUIATIXKHOT Onepartii;

3.2.2.18.5. bank po306mokoBye komtd Ha KaprkoBomy paxyHKy/CyOpaxyHKYy Miciisi MPOBEICHHS
3a3HAYCHMX BUIIIE JIiif, a TAKOK B IHIIMX BUTA/IKAX, BA3HAYCHNX YMHHUM 3aKOHOJAABCTBOM Y KpaiHU, IPaBHIIAMH
[Mnarixuoi cucremu, mumu [IpaBumamu Ta akTamMu BHYTPINIHBOTO peryitoBaHHs banky. Y pasi, sKIo
PO3paxyHKH 332 aBTOPU30BAHOIO IIATIKHOIO OMEPAlli€l0 HE 3aBEpIIYIOThCA (HANPUKIIAA, Yepe3 He OTPUMAaHHS
Knientom TOBapy/pobit/mociyr), Ta cyma 3a0JOKOBaHMX KOIITIB 32 TaKOIO HE3aBEPIICHOI0 OIepalliero
JMIIAETHCS HEJJOCTYITHOO IS TOAAIbIIOro BUKOpucTanHs KiienTom (uepe3 HekopekTHi aii Toprosus abo 3
IHIIMX MPUYMH Ta y BUTIAJKaX, nepeadoaueHux npasuinamu [naTikaux cucrem), bank po3010KOBYe Taki KOIITH
Ha 31-i KameHgapHUi I€Hb BiJ] 1aTH 1HIIIIOBaHHS OIepartii,

3.2.2.18.6. npu npoBeieHH] TUIaTHKHOT ornepallii 3 BUKOpUcTaHHAM KapTku 13 3apaxyBaHHs KOILTIB Ha
KaptkoBuii paxyHok/CyOpaxyHOK 3 MeTOK HailexHoi ii oOpoOku Ta BimoOpaxeHHs 3a KapTkoBum
paxyHkom/CyOpaxyHKOM, BUMHSIOTHCS 11, aHAJIOT1UHI1 1sIM, BU3BHAYEHUM y MignyHkTax 3.2.2.18.2,3.2.2.18.3
[IpaBun (3 ypaxyBaHHSIM TOTO, 1110 3aMiCTh OIepalii CIMCAHHS KOIITIB BUKOHYETHCS OIeparllis X 3apaxyBaHHS
Ha KaptkoBuii paxyHok/CyOpaxyHOK). SKIIo Taka omepailiss BUKOHYEThCS 3 ABTOpH3AIlI€I0, KOIITH Y CyMi
orepauii CTalTh JOCTYIHUMH BiJpa3zy Micis yCHimHOI ABTopH3allii, ajne 3apaxoBylThcs Ha KapTkoBuit
paxyHok/CyOpaxyHOK mpoTsroM 2-x OnepamifiHuX [THIB MICIs MPOBEIEHHS po3paxyHKiB 3 IlnmaTikHOO
CHCTEMOIO.

3.2.2.19. Kiient moxe 3amoBuTH B banky KapTky MutTeBOrO BHUIYCKY, TOOTO oTprMartu KapTtky mo
Cybpaxynky [lakery 6e3 HaHeceHuX Ha Hel iMeH1 Ta npizBuia [lepxatens (emitoBany bankom 3aB4acHo). Y
boMy BUMaAKy KapTka BBa)KaeThCsl HEMEPCOHANII30BaHOI0. YMOBU OTpUMaHHs Takoi KapTku BH3HAa4YalOThCs
napamerpamu Ilakety, 3a3nHauenumu y TapudrHomy miaHi.

3.2.3. Ockap:xeHnHs onepauiii 3 Kaprkoro

3.2.3.1. Bimmoimao n0 BuMor IIpaBunm KiieHT koHTpomoe pyx komTiB 1o KapTkoBomy
paxyHKky/CyOpaxyHKaMu 3a IMIOMICSIYHUMH BUITMCKAaMH Ta/abo Ha MmijcTaBi iH(popMallii mpo BUKOHAHI oreparii
y IloBimomienHsax Ta/abo 3acobamu MoOinbHOrO OaHkiHry/IHTepHeT-0aHKiHTY. Y BHMagKax, KOJIH 3a
pe3yjibTaTaMi KOHTPOJIO BHsBIEHO, 1o crnucaHHs 3 CyOpaxyHKy /3apaxyBaHHs Ha CyOpaxyHOK He
BIJIMOBI/IAlOTH 1HIIIHOBAHUM HHUM oOIllepallisiM, ab0 B 1HIIMX HECTAHAAPTHUX CHUTYAIlIIX, HAMPUKIAJ, KOJH
bankomaT Bumae rpormri y cymi, o0 HE BiAMOBigae 3amoBiieHid [lepkarenem cymi st otpuMmaHHs, KiieHT
MOBUHEH TMOBIMOMUTH baHK Mpo BUSABIEHI HEBIAMOBITHOCTI Ta O(GOPMHUTH MUCBMOBY 3asBY MPO HE3TOAY 3
TPaHCAKIIIE€I0, 3a3HAYMBIIY B HIM BCi JeTali omeparii, 1o ockapkyetbes (Homep KapTku, Bua omnepartii, BUa
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IUIATKHOTO MPUCTPOIO, aJipeca po3MIILEHHs IPUCTPOIO TOIIO), OOCTABHHH, 3a SIKUX BOHA Oylia BUKOHAHA, Ta
oaTH YeK (KOIIO YeKa).

3.2.3.2. bank micis MpoBEACHHS JETATBHOTO aHaAI3y CUTYaIlii, IO CKJIajacs, MPOBEACHHS MPETEH31MHOT
po0OoTH 3 OaHKOM-EKBAHPOM (SKIIIO OCKAp>KYETHCS OTEpallisl, MPOBEJAeHA Yepe3 MIATIHUN TPUCTPIA 1HIIIOTO
0aHKy), BUKOHYe BperyitoBaHHs craHy KaprtkoBoro paxyHky/CyOpaxyHKY BIIAMOBIIHO [0 pe3yJbTaTiB
MIPOBEJICHOTO PO3CIIiTyBaHHS.

3.2.3.3. Ctpoku npoBeaeHHsT baHkoM peTeH31iHOT poOOTH BU3HAYAKOTHCS BiANOBIAHUMU [ ImaTikHUMH
cUCTeMaMM Ta MOXYTb TpuUBaTH HpoTsroM 90 kaneHIapHuUX AHIB. Y pa3l MPOBEAECHHS MIKHApOJIHOTO
apOiTpaxy, 1el CTpok Moke OyTu rmoaosxkenuit 10 180 qHiB. baHK BUKOHYE 3asBY MPO HE3TOY 3 TPAHCAKITIEIO
(BperynboBye 3anumkud 3a KaptkoBum paxyHkom/CyOpaxyHkoMm abo Hagae BiamoBiap Kiienty mpo
HENPaBOMIpHE OCKApKEHHS Oreparlii) miciasi OTpUMaHHS HEOOXIMHUX JOKa3iB y HANKOPOTIINNA MOXKIUBUN
CTpOK.

3.2.4. llinono6oBa ciayxoda minrpumku Konrakr-ueHTpy banky

3.2.4.1. Tlpu BUHMKHEHHI IUTaHb LIOZO iHiIiHOBaHUX omeparlliii 3 KapTkoro (BigMoBa y mpoBeaeHHI
omnepauii, biiokyBanns nii Kaprtku, iHme) Ta 3a motpedbu orpumanis [HpopmaniiHux nociyr Jlep:kaTens Moxe
3BepHyTHCS 10 banky 3a tenedonamu 1inogo6oBoi cmyxk6u minTpumku Kontakt-nientpy: 0-800-309-000
(m3BiHKM 1O YKpaiHi 6e3komToBH1), (044)494-46-50 (11in01000B0).

3.2.4.2. 3 metoro ineHTr(dikamii abOHEHTa Ta HAJIEKHOTO BCTAHOBJICHHS HOTO OCOOM Il BUSHAYCHHS
IPaBOMIPHOCTI HajgaHHS Homy iHGopmarii 3a Paxynkom/Kaprkoro, onepatop KoHTakT-1ieHTpy 3’sCOBYE y
Hepkarens mepenik iAeHTHU(IKAIHHUX NaHUX, TaKUX SK: CEKPETHE CJIOBO-TIApOJb, ATy HAapOJKCHHS,
NacropTHi JaHi Ta iHmy iHpopmariro, oTpuMany bankom mpu yknagansi [Jorosopy (ITIH-xon Ta/abo xomam
CVV2/CVC2 Hikoau He 3alUTYIOThCS Ta HE MMOBUHHI po3rosomysarucs JlepxkareneM). 3 METOI0 YHUKHEHHS
PU3UKY PpO3KpUTTS OaHKIBCHKOI TaeMHHUII Ta/abo pus3uKy (iHAHCOBUX BTpPAT BiJ HECAHKIIIOHOBAHOTO
BukopuctanHs Kaptku, oneparop KoHTakT-IeHTpy Mae mpaBo BiIMOBHUTH y HagaHHI [HPopMaiiHUX MOCITYT,
SIKIIIO TIOB1IOMJICHI a0OHEHTOM JIaH1 HE CITIBIIAAI0Th 3 BiIIOBIIHUMHU JaHUMH, 110 30epirarothcs B baHky.

3.2.4.3. 3 MeTO0 yHUKHEHHS pU3UKY HagaHHs mocayr Korrakr-ienTpom 3a Kaptkamu KimieHTa iHImmm
HE YIIOBHOBaXEHUM Ha 11e ocobam, KilieHT nmoBrHeH 30epiraTi B TA€EMHHLI CBOI J1aHi (30KpeMa, CI0BO-11apoib),
HajaHi npu 3amoBieHHI [Ipoaykry/Ilakery, siki BHKOPUCTOBYIOTbCS KOHTAaKT-LIEHTpOM Ui HaJEKHOI
i1eHTUdiKalil Ta BCTAHOBJIEHHS 0co0M abOoHEHTa IpH Tesie()OHHOMY 3BEpHEHHI, Ta pekBi3uTu KapTku.

3.2.4.4. Onieparop KonTakr-ieHTpy 3a TenedoHHUM 3BepHEHHIM JleprkaTenst Hajae iHPOpMaIlito M010
npoBefeHnx ABropu3saiiil 3a Kaprkoto, mpuunH BigmoBu baHky y 3a1iicHeHH] onepaliii, TOI0, HaJja€e MOCIyTU
3a 3anutoM [Jlepkarens miofo brokyBanus/Po30OnokyBanna naii KapTku, 1momo 3MiHWM/ CKacyBaHHS
ABropu3aniiinux mimitiB 3a KapTkoro, m010 yMOB OOMEXEHHs BHUKOHAHHS omepaiiii 6e3 BHUKOPHCTaHHS
Kaptku  (OOMEXHUTH/BIIHOBUTH  MOXJIUBICTH ~ BUKOPUCTaHHA B Mepexi  IHTepHer), 1010
nigkarodeHHs/BiakmoueHaa [Ipoaykty SMS-banking, Hajgae KoHCydbTalii MIOJO YMOB HPOJAXy Ta
CYINpPOBOKEHHsI OaHKIBChbKUX [IpoIyKTiB TOWIO.

3.2.5. Brpara Kaptku

3.2.5.1. Ilpo Btpatry Kaptku (y ToMy 4yucii, 32 HasIBHOCTI MiJO3pH, 11O ii IUIATIXKHI PEKBI3UTH CTaIN
BiZIOMi CTOPOHHIM 0co0aM Ta MOXKYTb OyTH BUKOPUCTAaHI HUMH HENpaBoMipHO) Jlepkaresb MOBUHEH HEraiHO
nosinomutu bank, 3atenedonysasum 10 Konrtakr-uentpy, bank npu npomy 3aiiicHioe brokyBanus KapTku.
Kpim 1poro, KiieHT moBuHEH y HalKOpOTIIMKA MOKJIMBHUN CTPOK HaJlaTH 10 baHKy BiANOBIJHE MHCHMOBE
MOBITOMJICHHS.

3.2.5.2. V pa3si, skmo Kiient orpumas Bix banky [loBimomiieHHs mpo 3aiiicHeHy oreparito 3 Horo
Kaprtkoro, ane KiieHT He iHIIIIOBaB Takoi ornepailii, BiH Ma€ BXXUTH HETalHUX 3aXOMiB MO0 1HPOPMYBAHHS
banky mnpo Takuit ¢akt abo mono biokyBanns Kaptku 3acobamu SMS-banking abo MoOGinbHuit
OankiHT/[HTEpHET-0aHKIHT 70 Yacy MOJaHHs 10 baHKy BIMOBITHOTO MUCHMOBOTO TMOBIIOMJICHHSI a00 3asBH
PO HE3TOJy 3 TPAHCAKIIEIO.

3.2.5.3. KiieHT miaTBepIKye€, 0 BiH YCBIJOMIIIOE CYTTEBE MIIBUIIECHHS PU3HMKIB HECAHKITIOHOBAHOTO
BUKOpUCTaHHs Brpauenoi KapTku Ta 31iiicHeHHs MIaxpalichbKuX ornepariii y pasi onnouacHoi Brpatu Homepa
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MOOITEHOTO TeledoHy (OCHOBHOTO ab0 JOAATKOBOIO), Ta TMOTOKYETHCSA, IO y TAaKWX BHUMAAKaX y pasi
HecBoevyacHoro iHGopmyBanHs HUM Tpo Brpary Kaprtku/Homepa MoOinpHOTrO TeneoHy y MOPSAKY,
BU3HaueHoMy IuMu [lpaBunamu, bank He Hece BIANMOBINATLHOCTI 3a HECAHKIIIOHOBAaHE/HEMPABOMIpHE
BUKOpUCTaHHA KapTku.

3.2.5.4. SIxmo Kaprka 3a010K0BaHa 3 NPUYMHU «BTpayeHa/BUKPAACHAY, 11 mojanbiie po30I0OKyBaHHS Ta
BUKOpPUCTaHHs 3a00poHeHe. Bumyck HoBoi KapTku 37iiicHIOETBCS 32 MUCHMOBUM 3BepHEHHsSM KitieHTa 10
banky.

3.2.5.5. Jlepkatenb Ma€ MpaBO THMYACOBO NMpU3ynuHUTH 1it0 Kaptku (TMMuacoBe briokyBaHHs) 3a
Tes1e()OHHUM 3BEpHEHHAM 10 KOHTaKT-IIeHTpY Ta 3a MHChMOBOIO 3asBO0, HaJJaHOIO B baHk, a00 caMOCTiHHO 3
BuKopucTanHsaM (QyHkiionany IIpoaykriB SMS-banking ta MoOGinbauii Gankinry/InTepuer-6ankinry. Take
tuMuacoBe biokyBaHHs Moxke OyTH oTpedoro y pasi, sikmio Jepkarens He BeBHeHUH, mo Kaptka Brpauena
(3a0yB mpo Micue ii 30epiranus). [Tononenns aii Kaptku (Po30s10kyBaHHS) y TaKMX BUIAIKaX MOXKE OyTH
BUKOHAHE 3a [IMCbMOBOIO 3as1BOIO 3 IIpe]’ sIBICHHAM 3a010Kk0BaHOi KapTku Ta 3 BUKOPUCTaHHAM (YHKLIOHATY
SMS-banking a6o Mo0GineHOTO 6ankiHTY/[HTEpHET-0aHKIHTY.

3.2.6. ABTopu3auiiini JimMiTu

3.2.6.1. 3 Meroro OOMEXEHHS PHU3MKIB HECAHKI[IOHOBAHOTO AOCTYIy A0 KomTiB Ha KapTkoBomy
paxyHky/CyOpaxyHkax baHk BCTaHOBIIIO€ OOMEXEHHs Ha NMPOBEJECHHS omepaliil 3 BUKopuctanHsaM Kaptku
(ABTOpH3aliiiHi JNiMiTH). ABTOpH3allidHI JIMITH BHU3HAYAIOTh MAaKCHMAallbHY 3arajbHy CyMy Ta KiJIbKICTh
orepanii, sKi JO3BOJSETHCS 3AiMCHIOBATH Jlep)KaTelto MpOTAroM TEBHOTO mepiomy (modw, wmicsis) Ta
oOMe)KeHHS Ha BAKOHAHHS TIEBHUX BUIB onepaiiit 3 Kaptkoro. [Tepemnik Bcix Takux 0OMeKeHb OB IOMIISETHCS
npauiBHuKoM bankom Kiienty npu Buaaui Kaptku.

3.2.6.2. baHk, peryniowuu piBeHb pU3UKiIB (DiIHAHCOBUX BTPAT BiJ] HECAHKIIIOHOBAHOTO BUKOPUCTAaHHS
KapTtok, Mo>xe 3MiHIOBaTH ABTOpHU3alLliliHI JIIMITH, TOBIAOMIIsIF0UH 1po 11e KiienTa y cnocoOu, BU3HaYeH1 IUMU
[IpaBunamu.

3.2.6.3. KumieHT BIiANOBIIHO O BIACHUX MOTOYHHUX MOTPEO MOKE 3MIHUTH (3MEHIIUTH, 30UIBIINTH,
ckacyBaTH) ABTOpH3aliiiHl JiMITH Y M0OUIbHOMY OaHKIHTY/IHTEpHET-0aHKIHTY a00 IIJISIXOM 3BEPHEHHS JI0
KonrakTt-11eHTpy abo 1o BijgaineHHs banky.

3.2.6.4. KiieHT 3 METOI0 3HWXKEHHS PU3MKIB HECAHKLIOHOBAHOI'O BUKOpUCTAaHHs KapTku Morke
BCTAHOBHUTH J0AaTKOBI oOMexeHHs Ha Kaprii nuisixom 3BepHeHHs 10 KoHTakT-1ieHTpy abo 10 BiAIiIeHHS
banky: BctaHoBUTH 3a00pOHY Ha BUKOHaHHS orepailiii 6e3 Bukopucranus Kaptku y mepexi [Hrepuer Tta/abo
orepariii 3a MexaMu Y KpaiHu.

3.2.6.5. JloBipeHa ocoba He Mae mpaBa 3MIHIOBaTH po3Mipu ABTOpH3aIliifHUX JiMiTiB. KimieHT
HOTOJKYETHCS, 10 y pa3i MOTpeOH 3MIHUTU PO3Mipu ABTOpH3ALiHMX JIMITIB 3a J[01aTKOBOIO KapTKOIO,
Knient mae 3atenedonyBaru 10 KoHTaKkT-1IeHTPY 0COOUCTO.

3.3. YMOBU HAJAHHS TA CYITPOBOKEHHS KPEAUTY Y ®OPMI 1IO3BOJIEHOT'O
OBEPAPA®TY

3.3.1. bank po3Mimiye y NPUMIIIEHHSX, I 3MiHCHIOEThCS 00cmyroByBaHHs KimieHTIiB, iHpOpMaIio B
NUCbMOBOMY BHIUIA/I MPO Tapu(u Ta yMOBH, HAa SIKUX BiH HAJA€ CIOXKUBYI KPEIUTH, Ta/abo po3Millye TaKy
iHpopMarito Ha cBoeMy CaiTi.

3.3.2. 3amoBieHHs KpenuTHOro IIpoyKTy 31 CHIOETHCS Y TAKOMY TOPSIIKY:

3.3.2.1. KimieHT MOX€ CaMOCTIHHO O3HAWOMHTHCS 3 iH(OpMAIi€l0 TPO YMOBH KpEeIUTYBaHHS,
po3mimieHoro Ha Caiiti banky.

3.3.2.2. Knient Hagae baHky 3asBy mpo 3aMoBiieHHs KpeautHoro [Iponykry (Bumauy Kpenuty) nusxom
NOJaHHS TMUCHMOBOI 3asBU A0 BijjineHHs banky abo muisixom 3amoBHeHHs Ha Caiiti banky um uepes
MoOGinbHuI OaHKIHT CHeliabHOI eIeKTPOHHOI (hopMHu 3asBH ab0 3acobamu cuctemu JIBO.

3.3.2.3. Sxmo 3asBa mpo 3amoBieHHA KpeauTHoro Ilpoaykrty (Bumauy Kpenuty) HamaeTbcs 10
BinmineHHs banky, bank nHamae Kmienty Ilacmoprt cmokuBuoro kpeauty Ta PospaxyHok mo Kpenuty Ha
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narnepoBoMy HOCIi; SKIIO 3asBa HagaeTbesi 3acobamu cuctemu JIBO/MoOinsHOro Oankinry, bank Hamae
KiieHTy 3a3HadeHi TOKyMEHTH TpH nepiiomy 3BepHeHH1 Kitienta no Bigaiienns banky.

3.3.3. bank 3abe3mneuye popmyBaHHsI, 00poOKY 1 30epiraHHs eIeKTPOHHUX (DOPM 3asIBU PO 3aMOBJICHHS
kpenutHoro Ilpoaykry (Bumauy Kpenury), PospaxyHoxk mno Kpeauty BIANOBIZHO OO BHMOI UYHMHHOI'O
3aKOHOJIABCTBA, III0 PETYITIOE MOPSIOK €ICKTPOHHOTO JOKYMEHTOO00ITY (3 HaKJIaEHHSIM EICKTPOHHUX MiAMKCIB
a00 1HIIMX aHAJIOTIB BIACHOPYYHHUX mignuciB (neuatok) CTopin).

3.3.4. baHk mpuiiMae pilIeHHS IOJI0 3aJI0BOJICHHS 3asBU KilieHTa Mpo 3aMOBJIEHHS KPEIUTHOTO
[Iponykry (Bumauy Kpenurty) Ha miacTaBi OTpUMAaHHMX BimoMocTed mmiono ¢inancoBoro crany KoieHra.
Indopmariss mpo npuitHATE pilieHHS HaTaeThcsi baHkoMm 3aco0amMu TeneOHHOrO 3B’S3KYy a0 MIIAXOM
nHanpasneHHs [losinomnenns Ha Homep moGinpHOTO Tenedony Kiienra.

3.3.5. licna orpumManHs oBiomiIeHHs po pimeHHs banky moxo Bugadi Kpenury Knient mae mogatu
70 BianigeHHs baHKy BiAMOBigHY mianucany 3asiBy-AOTOBIp, B SIKiH 3a3HAYA€TbCA MapaMETpH KPEAUTHOTO
[Iponykty, moromkeni 3 bankom: HaliMmenyBanHs Ilpomykry, Ilporpamu kpemutyBanHs, cTpok mii JlimiTy
JlozBonenoro oBepapadty, po3mip Jlimity Jlo3BosieHoro oBepapadTy, BU3HAUYCHUH Ha JaTy MOJaHHS 3asiBU-
JIOTOBOpY, Ta MakcuMaidbHuN po3mip JlimiTy Jlo3BosneHoro oBepapadTy, nepeabdauenuii oopanoro Kiienrom
[Iporpamoro KpenuTyBaHHS, pO3Mip MPOLIEHTHUX CTABOK TOIIIO.

3.3.6. Ilin wac mpuitManHs 3asBU-IOTOBOPY, SKOK BU3HAueHI ymMoBH KpenuTHoro Ilpomykry, Bank
Hajae KieHTy NOKyMeHTH, 10 nepeadadyeHi YMHHUM 3aKOHOJABCTBOM YKpaiHU 3 NMUTAHb KPEAUTYBAHHS
¢i3nunux oci6 (mignucanHsM 3asBu-goroBopy KilieHT miATBeppKye OTpUMAaHHS LUX JAOKYMEHTIB (30Kpema,
[Tacniopty cnoxkuB4oro kpeautry, Pospaxynky no Kpeaury)).

3.3.7. bank Bcranosmroe Ha CyOpaxynky Kiienra B rpusHi Jlimit Jlo3BosieHoro oBepapad Ty BiAmOBiAHO
JI0 TIapaMeTpiB, 110 3a3Ha4YCH1 Y 3asBi-10TOBOPI.

3.3.8. bank moxe npuitasatu Bix Kiienra 3asBy-moroBip 6e3 momepenHboro oGOpMIICHHS OCTaHHIM
3asBM MPO 3aMOBiIeHHs KpeauTHoro I[Ipoaykry, y pasi, skmo kpeautHuMm IIpoaykTtoMm nependaueHa Taka
MOYJIMBICTh. Y 1IbOMY BUIIAAKY HaJaHHs Kpeauty 3/11HCHIOETbCS Y HACTYITHOMY MOPSIIKY:

3.3.8.1. bank npuiimae Bia Kiienra 3asBy-10roBip, B sKiil 3a3HaUaeThCsA: NOYaTKOBUH po3mip JliMiTy
Jlo3BosieHoro oBepapadTy; MakcuManbHuil po3mip Jlimity /lo3BoseHoro oBepapadTy Ta CTpOK KpeJUTyBaHHS
- Ha piBHI, BU3HAYEHOMY BiJNOBIHOO [Iporpamoro KpeauTyBaHHs; Jit04a JAJis BIATIOBITHOTO KPEIUTHOTO
[IpoxykTy Ha MOMEHT TiANUCaHHs 3asiBH-I0TOBOPY MPOIEHTHA CTAaBKa;

3.3.8.2. baHk TIPOBOAMTH 3aXOJH MIOJO OIIHKH KPEAUTOCTIPOMOXKHOCTI KiTieHTa 3riiHO 3 BUMOTraMu
3aKOHOJIABCTBA, SIKE PETYJIIO€ BIAHOCUHU Y c(epl CIIOKUBUOTO KPEIUTYBAHHS, Ta y pa3l MPUUHATTS PILICHHS
1010 BHJa4i KpeIuTy BCTaHOBIOE: po3mip JlimiTy Jlo3BosieHOro oBepapadTy BiIMOBIIHO 10 BHYTPILIHIX
NpaBUJ YNpaBIiHHA PU3MKAMHU, y TOPSJKY, BU3HAYCHOMY UM po3aiaoM IlpaBui; MpoleHTHY CTaBKy — y
PO3Mipi, 1110 J1i€ AJIs BIANOBIAHOTO KpenuTHoro [TpoaykTy Ha ieHb BcTaHOBIEeHHs po3Mipy JlimiTy /lo3BoseHoro
oBepapadTy; CTPOK KpEeIUTYBaHHS — BIAMOBIAHO IO CTPOKY, NepeadadyeHoro il BIAMOBIIHOTO KPEIUTHOTO
[IponyxTy, mounHarouu 3 JHS BcTaHOBIIEHHS po3Mipy JlimiTy Jlo3BosieHoro oBepapad Ty, NOBIIOMIISIOUN PO
e Kiienra musixom HampasieHHs BignoBigHoro I1oBiqoMieHHs.

CTopoHU JOMOBMIIHCS, 110 Ha MiJACTaBl 0()OPMIICHOI HAIEKHUM YMHOM 3asiBU-10TOBOPY, K00 KimieHT
3amoBuB Kpenur, bank Hanae Kiienty Kpeaur nusixom BcranoBieHHs 3a CyOpaxynkom Kiienra JlimiTy
Jo3BosneHoro oBepapadgTy I IpOBEAEHHs omnepailii, a KiienT 3000B’a3yeTbest moBepHyTH baHky KpeauTHi
KOIITH Ta TPOIEHTH 3a KopuctyBaHHsa JlimiTom Jlo3BosieHOoTO OBepapadTy y MOPSOKY Ta Ha yMOBax,
BU3HavyeHuXx 1My [Ipasunamu, [lporpamoro kpeauTyBaHHs Ta 3asBo0-10roBopoM. Y pasi, skino Kpeaut Oyne
HaJIaHO BHACTI/IOK 3/1iiCHeHHA onepailiii 3a CyOpaxyHKoM, iHiliioBaHuX JJoBipeHOI0 0c00010, BBAXKAETHCA, 110
Kpenut nagano 6e3nocepennno KiieHry.

3.3.9. V pasi mignucanHs 3asBU-I0TOBOPY HAa YMOBAX, BU3HAYCHHUX Y TOMEPEAHHOMY MiAIMYHKTI IIAX
[TpaBu, KiieHT moromxyeThcs, 1110 BU3HAYEHUH Y HbOMY TMOPSIOK HajaHHs KpeauTy 311 CHIOEThCS 3a 3T01010
CropiH Ta BIANOBIAHO JI0 BUMOI YHMHHOI'O 3aKOHOJABCTBAa YKpaiHU, SKE€ pPEryjoe BIAHOCHHU Yy cdepi
CTMOXXHMBUOTO KPEIUTYBAaHHS 1 HE MOTpedye HamaHHsA a0 BimgiuieHHs baHky okpemoi 3asBU-IOrOBOpYy YH
BHECEHHS 3MiH J0 mianucanoi KioienroM 3asBu-10roBopy.
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3.3.10. KrtieHT Mae mpaBo BiIMOBUTHCS BiJ KOpUCcTyBaHHA Kpeaurom y nmopsaxy, nependadeHoMy HuMU
[IpaBunamu.

3.3.11. TlixcraBoro AJis HaJaHHS KPEAUTHUX KOIITIB € BCTAHOBJICHWH Ha BianmoBigHOMY CyOpaxyHKY
Jlimit Jlo3BOnieHOTO OBepApadTy, CTPOK Jii SIKOrO HE 3aKiHYMBCS, HaaAXO/KeHHS 10 banky IlmaTtixuOoro
MOB1JIOMJICHHS 32 BUKOHAHUMH ONEpallisIMH 3 BIAMOBIIHUMH KapTKaMy Ta/ab0 HACTaHHS TEPMiHY BUKOHAHHS
rpomoBux 3000B’s13aHb Kirienta nepen bankow, 110 BUHUKIIM 3 YMOB yKJIaAeHOTo J[oroBopy 3a BiANOBIAHUM
[TponykTom (kpiMm 3000B’s13aHb 3 TorameHHs Kpeauty Ta HapaxoBaHUX IPOIEHTIB) Ta/ab0 HaCTaHHS TEPMiHY
BUKOHAHHSI TPOIIOBHUX 3000B’s3aHb (CIUIaTa CyM CTpaxoBHX IUIaTexiB) KiieHTa mepen cTpaxOBHUKOM, LIO
BUHUKIIM 3 YMOB YyKJazeHUX KIlieHTOM IOrOBOpiB CTpaxyBaHHS 3a MPOrpaMaMu 3acTaBHOTO KPeTUTYBAaHHS
Banky Ta/abo 3aificHEHHS 1HIIUX BUIATKOBUX OIepallii, iHininoBanux KiieatoMm Ha ymoBax JloroBopy.

3.3.12. Hapanns Kpenuty BimOyBaeThes y pasi MOBHOT a00 YaCTKOBOI HEIOCTATHOCTI BIIACHUX KOIITIB
Knienta na neBHomy CyOpaxyHnky [IpoaykTy [uist mpoBeeHHs Tu1aTexiB 3a [Inati>KHuMU MOB1IOMIIEHHSMU IO
BianmoBiaHii Kaprtmi (emitoBaniii Ha ymoBax 1poro IIpomykTy) aGo st 3MIMCHEHHS 1HINMX BHJIATKOBHX
oTIepalliil 1 IIaTeXiB, y TOMY YHCII, CIPSIMOBAaHUX Ha ToramieHHs 30008’ s13aHb KitieHTa, nepeadadyeHnx mumMu
[IpaBunamu. YmoBamu [Ipoaykry moxe OyTH nepeadadeHe iIboBE BUKOPUCTaHHA HagaHoro Kpenuty, B Tomy
YHCIIi Ha CIUIaTy 3000B’s13aHb 3a JIOTOBOpaMHu B pamkax [Iporpam po3apiOHOro KpeauTyBaHHS, 30KpeMa aje He
BUKIIIOUHO IIIOJI0 CIUIATH CTPaxoBUX IUaTexiB. bank 3milicHioe HamanHs Kpeauty y ¢opmi lo3BoneHoro
oBepapadTy y Mexkax BUKOPHCTAaHHUX Ta 3rofoM morameHux cyM Kpenuty mpotsirom ctpoky aii Jlimity
Jlo3BoneHnoro osepapadty Ta B Mexax oOymoBieHoro JliMmity, sikmio iHme He nependadeHe [Iporpamoro
KpennuryBaHHs.

3.3.13. bank Tta Kiient maroTh mpaBo mpoTsarom crtpoky nii Jlimity Jlo3BoseHoro osepapadty
3MiHIoBaTu po3mip Jlimity Jlo3BoseHoro oBepapad Ty (B TOMY YHCIi IPYU aBTOMATUIHOMY MTPOJAOBKEHHI CTPOKY
nii Jlimity Jlo3Bosienoro oBepapadty, BiAMOBiAHO 10 MiANyHKTY 3.4.7. ux [IpaBui) y TakoMy MOpPSIKY:

3.3.14.1. 3menmenns po3mipy Jlimity Jlo3BoneHoro oBepapadTy 371HCHIOETHCS Y pa3i HECBOEYACHOTO
MOTAIICHHS KpeAuTHOI 3a0oproBaHocTi Ta/abo 3a pe3ynbTaTaMu OIIHKM baHKOM KpeauTOoCHpOMOMXKHOCTI
KitienTa 3riziHO 3 BUMOraMu 3aKOHOJIaBCTBA, SIKE PETYJIIO€ BITHOCHHHU Y c(pepl CIIOKUBUOTO KPETUTYBAHHS;

3.3.14.2. 36inemenns po3Mipy Jlimity [lo3BosieHoro oBepapadTy 3MiHCHIOETHCS BUKITIOYHO Y MEXKAX
MakcumaiabHoro po3Mipy Jlimity /lo3Bosnenoro osepapadry, nependadenoro Ilporpamoro kKpeauTyBaHHs, 3a
pe3yibTaTaMHu OLiHKM baHkoMm kpeautocnpoMokHocTi KilieHTa 3riJHO 3 BUMOramMM 3aKOHOJIABCTBA, SKe
pEeryJsroe BITHOCHHM Y cepl CIIOKUBUOTO KPEAUTYBAHHS, B TOMY YHUCI1 Y 3B 43Ky 13 CYTTE€BUM 30UIbIICHHIM
CepEeIHbOMICSIYHMX HaIX0KeHb Ha PaxyHok KiieHTa;

3.3.14.3. 3mina posmipy Jlimity Jlo3BoseHOTO OBepapadTy 3a iHIIIATHBOK baHKy 3IiHCHIOETHCS
BIJIOBIAHO 10 BHYTPIIIHIX IPaBUJI YIIPAaBIIHHS PU3UKAMH.

3.3.14. bauk indopmye Kiienra mpo 3MmiHy posmipy Jlimity Jlo3BojeHOro osepapadTy NIUIIXOM
BianpasieHHs [loBinomnenusm Ha Homep MoOunbHOro Tenedony KiieHTa, B SIKOMY 3a3Ha4ae€ThCs HOBUIA
po3mip Jlimity Jlo3BoseHoro osepiapadTy Ta garta, 3 SKOi BiH 3aCTOCOBYeThbcs. IH(opMmarliis mpo OHOBIEHUH
po3mip Jlimity J[o3BosieHOTO OBeppadTy TakoXk BioOpaxaeTbcsd y BUMHMCKaX 3a PaxyHkowm, y ToMy uuci, y
4yeKkax, BUJaHux bankomaramu, Ta Ha ekpaHax bankomariB banky.

3.3.15. Kiient BimnosimHo 1o [IpaBun nmpuitmMae HOBI YMOBH KpEIUTYBAaHHS, MIATBEPIIKYE CBOIO 3TOTY
3 HUMH, MIITBEP/PKYE 03HAHOMIICHHS 13 3araJlbHOI0 BapTICTIO KPEOUTy, oTpuMaHoio B baHky 3a ocobuctum
3BepHeHHAM Kirienta abo po3paxoBaHOIO HUM camocTiiiHo. bank Ha BuMory KiieHTa Hajgae OHOBIEHUIA
Pospaxynok mo Kpeauty Ta/abo iHII JOKYMEHTH, Tiepen0adeHi YMHHUM 3aKOHO/IaBCTBOM YKpaiHU 3 MUTaHb
KpeAUTYyBaHHS (13MUHUX OCI0.

3.3.16. Y pasi BinmoBu banky B postonrartii crpoky aii Jlimity Jlo3Bonenoro oBepapadty BigOyBaeThcs
npunuHeHHs cTpoky aii Jlimity /lo3Bosaenoro osepapadty, HananHs Kpeauty He 311CHIOETHCS.

3.3.17. bank 37iiiCHIOE pO3paxyHOK IMPOLEHTIB 3a KopucTyBaHHs JlimiTom J[o3BoneHoro oBepapadty
BinoBiAHO a0 1ux [IpaBu.

3.3.18. Kimient 3000B’s3aHMid Toramatd 3a00proBaHICTh 3a HApaxOBAaHUMU TMPOIICHTAMH 3a
kopuctyBaHHs JlimiTom Jlo3BosIeHOTO OBepApadTy MIOMICSAIS 10 JaTH, BCTAaHOBJIEHOI oOpaHoto [Iporpamoro
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KpeIuTyBaHH, B ICHb 3aKiHUEeHHS CTpoKYy il JIimity Jlo3BosieHOTr0 0BepapadTy, a TaK0X B A€Hb JOCTPOKOBOTO
npunuHeHHs cTpoky aii Jlimity Jlo3BosieHoro oBepapadTy y Bumaakax, BU3Ha4eHUX nuMu [IpaBunamu.

3.3.19. Tepminu Ta yMOBHM TOTalleHHS KpPeAUTHOI 3a00pPTrOBAaHOCTI 3ajeXaTh BiJg YMOB 0OOpaHOi
Kmientom KpemuTHOol mporpamu B YacTHHI 3aCTOCYBaHHS IIOMICSYHOTO rpadiky 3MmeHmeHHs JlimiTy
Jlo3BoneHoro oBepapadTy, 3acTocyBaHHs MiHIMaNbHUX TUIaTEXKiB/MiHIMAIBHUX IIOMICSYHHX O0OB’SI3KOBUX
IUTATEXKiB, 3aCTOCYBAHHS YMOB aBTOMATUYHOI MpoJoHTallii cTpoky il Jlimity Jlo3Bonenoro osepapadry.

3.3.20. Cyma 3aboprosanocti 3a JlimiTtom J[o3BosieHOTr0 oBepapadTy Mae OyTH TOTraiieHa y TOBHOMY
00cs131 He Mi3HIIIE OCTAaHHBOTO JHs CTpoKy il JIimiTy Jlo3BoseHoro oBepapadTy (3a BUKIIOUYEHHSIM BHUIIA/IKIB,
Ko baHKOM npuiiHATe pillleHHs] TPOJAOBXHUTH CTpOoK Aii JIimity Jlo3BosieHoro oBepapadTy Ha HOBUI CTPOK).
[Ipu npomy:

3.3.21.1. V Bunaaxky npuiHATTA baHkoM pileHHs 1040 3MeHIeHHs po3mipy Jlimity Jlo3BoneHoro
oepapadry (BignosigHo no miamyHkTiB 3.1.3.18 Ta 3.3.14.1 nux [Ipaswun), Kiniearom Mae OyTu moramieHa cyma
3aboproBanocti 3a Jlimitom J[lo3BojeHoro oBepapadTy Ha CyMmy PpI3HHII MDK (DAaKTHYHOI CYMOIO
3aboproBanocti 3a Jlimitom [lo3BoseHOro oBepapadTy Ha JaTy 3MEHIICHHS po3Mmipy JliMiTy Ta HOBHUM
po3mipoM BcTaHoBieHOTo JIiMiTy He mMi3HilIEe HACTYMHOTO AHSA Ticis 3MiHU po3mipy Jlimity Jlo3BOseHOTO
oBepapadty;

3.3.21.2. YV Bumanaky npuidHATTS BaHKOM pIlIEHHS 1100 BiIMOBH y MPOAOBXKEHHI CTpoky nii Jlimity
Jlo3BoneHoro oBepapadTy (nependauyeHoro mignyHkTy 3.4.7.) Ta K HACTIAOK NPUITUHEHHS CTPOKY Ail JlimiTy
Jlo3Bonenoro oBepapadty, Kiientom Mae OyTu moraiieHa y HoBHOMY 00csi31 cyma 3a0oproaHocTi 3a JlimiTom
Jlo3BoneHoro oBepapadTy He Mi3Hillle OCTAHHBOTO JHS CTPOKY HOro Aii;

3.3.21. Sxmo ymoBamu [Iporpamu kpemutyBaHHs, oOpanoi KitieHToM, mepembadeHe 3000B’si3aHHS
Krienta moao 9acTKOBOTO IMOTrameHHs KpeAuTHOi 3a0oproBaHoCTi y BUTIIAAI MiHIMaTbHUX MIOMICSYHUX
000B’s3KOBHX TIIATEXiB, cyMa MiHIMAJIBHOTO IOMICSYHOTO O00OB’S3KOBOTO IUIATEXKY, po3paxoBaHa baHkoM
srigHo 3 [Iporpamoro kpeautyBanHs Ta noBigomieHa Kiienty y [loBimomienHi, Mae OyTu 3apaxoBaHa Ha
Cy0OpaxyHOK He Mi3Hille TepMiHy TOTalleHHs, BU3Ha4eHoro [IporpamMoro KpenuTyBaHHs, KOXHOTO MicCsIIs, B
saxomy oTpumane BianosigHe [loBimomienns (nani — Tepmin craTh).

3.3.22. SIxmo ymoBamu [Iporpamu kpenuryBanss, o6panoi Kiienrom, nependadeno rpadix 3MeHIIeHHS
Jlimity [lo3BoseHoro osepapadty, bank, mounHar4YH 3 HACTYIMHOTO KaJEHAAPHOTO MICSIIS 3a MICSIIIEM, B SIKOMY
Oyno Bumano Kpeaur, npotsrom crpoky-uii Jlimity Jlo3BosneHoro osepapadty mowmicsns y TepMiH cruiaT
3MmeHurye po3mip Jlimity /lo3BoseHoro osepapadTy, BCTAHOBIEHUH y JIeHb yKJaaeHHs [loroBopy, piBHUMH
yactuHamu. Po3mipu Jlimity Jlo3BosieHOTO OBepipadTy, 1110 BCTAHOBIIOBAaTUMYThCs baHKOM Ha KOKHUI Takuii
MICSYHMM nepio] (MK HailOmmkunMu TepMiHaMu cIilaTH) 3 ypaxyBaHHSIM CYMH 3MEHILIEHHS, 3a3Ha4al0ThCs Y
Pospaxynky mo Kpemuty. Cyma 3000B’s3anp KiienTa miono moramieHHs 3a0oproBaHocTi 3a JlimiTom
Jlo3BosieHoro oBepapadTy y IbOMY BHIAJKy PpO3PAXOBYEThCS SK PI3HULIS MDK (PaKTHUYHOI CYMOIO
3aboproBaHocTi 3a Jlimitom Jlo3BosieHoro oBepapadTy cTaHOM Ha KiHellb AHA TepMiHy CIjaTh Ta po3MipoM
Jlimity [lo3BoneHoro oBepipadty, BcTaHOBIEHOTo baHkoM Ha HacTynmHUil nepiof. Y pasi, SKIIO CTAHOM Ha
KIHEIb IOTO JHS cyMa (hakTudHOi 3a00oproBanocTi 3a JlimiTom J[o3BoseHOTO OBepApadTy MEpEBUIITyBaTHME
po3mip Jlimity Jlo3BoneHnoro oBepapadTy, BcTaHOBIeHOr0o bankoM 3rimHO 3 Tpadikom 3MeHmeHHs JlimiTy
Jlo3BoseHoro oBepApadTy, cCymMa TaKOro TIEpEeBHILEHHS HACTYMHOIO KaJeHJapHOTO JHS BHU3HAETHCA
POCTPOYEHOIO 3a00PrOBAHICTIO.

3.3.23. Sxmo ymoBamu IIporpamu kpeautyBanHs, oopanoi KiienTom, nependaueHa moieHHa KoMicist
3a obcmyroByBanHs Kaptu nmo CyOpaxyHKy, Taka KOMICISi pO3paxOBYEThCA HE TI3HINIE OCTaHHBOTO
OnepauiiftHoro nHs Po3paxyHKOBOro Micsus, B SKOMY BiJIOyBaeThCs i1 3aCTOCYBaHHS 3a MepioA 3 JHA
NpoBe/IeHHS nepioi (3 MoOMeHTy BcraHoBieHHs JliMiTy Jlo3BosieHOro oBepapadTy abo OCTaHHHOTO MOBHOTO
MoTarieHHs 3a00proBaHocTi) onepaiiii 3a paxyHok Jlimity Jlo3BosneHoro oBepapadTy, abo 3 JIHs, HACTYITHOTO
3a JIaTOI0 OCTaHHBOT'O HapaxyBaHHs Takoi KOMicii, 800 3 MOMEHTY OCTaHHbOI MPOJIOHTalLii cTpoKy Aii JlimiTy
Jo3BoneHoro oBepapadgTy (Bim AHA momii ska BIAOyJdack Ii3HINIE) 1O OCTAaHHIM KaJCHIApHUU JCHB
Po3paxyHKoBOTO MicsIs (BKJIFOYHO) B IKOMY BiIOYBa€ThCs 11 3acToCyBaHHs. Po3Mipu Ta yMOBHU 3aCTOCYBaHHsI/
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HE 3aCTOCYBaHHSA, a TaKOX TMOPSAJOK CIUIaTH Takoi Komicii BH3HadawoTbes BiamoBigHoro [Iporpamoro
KpenuTyBaHHs Ta Tapu(pHUM IIaHOM.

Po3paxoBana moaerHa komicist 3a oociayroyBanHsa Kaptu 1o CyOpaxyHKy HapaXxOBYETHCS 1 CTATYETHCS
3 CyOpaxyHky KiieHTa 3a yMOBH HEBHKOHaHHS npotrsroM Po3spaxyHkoBoro wmicsus Kiienrom BurpartHux
omepauii 3a paxyHok Jlimity Jlo3Bonenoro osepiapadty B po3mipi, BU3HaYeHOMY BifmnoBigHoto [Iporpamoro
KpeIuTyBaHHS Ta/ab0 HECBOEYACHOTO/HETOBHOIO MOrameHHs MiHIMaabHOrO MIOMICSYHOTO OOOB’SI3KOBOTO
maTe)Xy Ta/ab0 HEBUKOHAHHS I1HIIMX yMOB BiamoBigHo [Iporpamu kpenutTyBaHHs. Y BHUNAAKY BiJIMIHH
ButpatHux omnepartii, 3aiicHeHUX 3a qonoMororo KapTku, 3arajibHa cyma BuTpaTHux onepaitiii 3SMEHITY€ThCS
Ha CyMy onepariiii HOBepHEeHHs IpOIOBHX KOIITIB. B po3paxyHok o6csry Butpataux onepariif BXOJATH TUIBKH
omepauii, sxi BigoOpaxeni Ha CyOpaxyHKy B Po3paxyHKOBOMY Micsi, 3a SIKUH 3IIHCHIOETHCS PO3PAXyHOK
KOMiCii.

Po3paxoBana mozaeHHa koMicis 3a oociayroByBanHsa Kaptu 1o CyOpaxyHky 3a Po3paxyHkoBHi MicAIb
HE HapaxOBYEThCS 1 HE CTATYEThCA 3a yMOBU BUKOHaHHs KitieHTom BuTpatHux oneparniii 3a paxyHok Jlimity
Jo3BosneHoro oepapadTy npotsarom Po3paxyHkoBoro micsiis B 00cs31 BiamoBiaHo [Iporpamu kpeauTyBaHHs,
CBO€YACHOTO Ta [TOBHOT'O NorameHHst MiHiMaIbHOTO IOMiCSYHOTO 000B’I3KOBOTO TUIATEXKY, BAKOHAHHS 1HIINX
yMmoB IIporpaMu KpenruTyBaHHS.

[Ipu HemorpumanHi po3mipy ButpaTHux omepariii 3a paxynok Jlimity Jlo3BoseHoro oBepapadty
npotsiroM Po3paxyHkoBoro micsis Ta/abo HEMOBHOTO/HEBYACHOTO MOTraieHHs: MiHIMaTbHOTO IIOMICSYHOTO
000B’3KOBOTr0 IIATEXKy B CTPOK, BU3HA4YECHUH BiANoBiiHOIO IIporpamoro KpeAauTyBaHHS, 0 OIUIATH
BHCTABJISIETHCS BCS CyMa IIOJICHHOI KoMicii 3a oociyroByBanHs Kaptu no CyOpaxyHKy, sika Oyia po3paxoBaHa
1 He BHCTaBJICHA JI0 OIUIATH MPOTATOM IonepenHix Po3paxyHkoBux MicsmiB crpoky aii Jlimity J[o3BoneHOTrO
oBepapadry.

Po3paxoBaHna, ane e He BHCTaBJ€Ha 10 OIUIATH LIOJEHHA KoMicisd 3a oOcimyroByBaHHs Kaptu no
CyOpaxyHKy aHYJIIO€TbCS 3a BCl monepeaHi Po3paxyHKoBI MicALl y BUMAJKY, SIKIIO 3aIMIIOK 3a00proBaHOCTI
3a JloroBopom Jlimity Jl0o3BosieHOTO OBepapadTy CTAaHOM Ha KiHEllb JAHS JOpPIBHIOBAaTUME HYIIO 400 B MOMEHT
npoJioHTarii ctpoky aii Jlimity Jlo3BoseHoro opepapadTy Ha HOBHI TEpMiH Jii.

Mtpadu 3a koxkeH (akT mnpocTpoyeHHS 3000B’s3aHb CIUIATH  MIHIMAIBHOTO IIOMICSIYHOTO
000B’3KOBOT0 IIATEXY 3aCTOCOBYETHCS BIIMOBIIHO 10 YMOB YKJaaeHoro Jloropopy Tta/ado Tapudnoro niany
ta [Iporpamu kpeautyBanHsa. CTpOKH cIuiaTu mTpadiB BUZHAYAIOTHCS YMOBaMU yKJazieHoro JloroBopy Ta/abo
Tapudnoro miany Ta BignoinHoo [Iporpamoro KpenntyBanns.

3.3.24. Sdxmo Tepwmin crnaru, Bu3HaueHui [IporpaMoro KpeauTyBaHHsI, MPHUITAJa€ HA BUXITHUHA a0o
CBATKOBUH JI€Hb, TO TEPMIHOM MOTallleHHs BIAMIOBIIHOI CyMH 3a00proBaHoCTI BBaXxkaeThbcs OnepaniiiHuii 1eHb,
10 Tepey€e TAKOMY BUX1THOMY 200 CBITKOBOMY JHIO.

3.3.25. V pa3si HenoramenHs Kiientom cym 3aboproanocTi 3a Jlimitom Jlo3BosieHoro oBeprapadry y
po3mipax Ta y TepMiHu cmiaTt, BU3HaueHi obOpaHoro IIporpamoro KpeauTyBaHHs, CyMa HENOTramieHoi
3a00proBaHOCTi (YaCTUHM 3a00pPrOBaHOCTI) BUBHAETHCSA MpOCTpodeHoro y OnepauiifHuil 1eHb, HACTYITHHUM 32
TEPMIHOM TIOTAIIEHHS BIAMOBITHOT 3a00PTOBaHOCTI.

3.3.26. Ha migcrari otpumanoi Bijx Kimienra 3roam, bank 3xiiicHioe JleOeToBHiA Iepeka3 KOMITIB Ha CBOIO
kopucTh 13 CyOpaxyHky [lakeTa Ha 0OCciIyroByBaHHS B MeXax 3apIUIaTHOTO NMPOEKTY (y pa3i HasiBHOCTI) Ta/abo
13 CyOpaxyHky, Ha skuil KimieHT orpumye 3apo0iTHy miaty (manmi - acomiioBanuii CyOpaxyHOK), y cymax
KpPEeIUTHOI 3a00proBaHOCTI NMPH BUHUKHEHHI 3a00proBaHoCTi 32 MiHIMalbHUM OOOB’S3KOBUM IIOMICAYHUM
IUIaTeXeM, HapaxOBaHUMM IPOLEHTAMHM y CyMax, BU3HaueHUX B oOpaHiil [Iporpami kpeauTyBaHHS, Y cymi
HecankuionoBanoi 3ab6oproBaHocTi (y BUNAAKY il HaSBHOCTi) Ta HapaXOBaHUX MPOIIEHTIB 3a KOPUCTYBAHHS
Hero. Y pasi HeJOCTaTHOCTI KOMITIB Ha acoliiioBanoMy CyOpaxyHKy JUIs MOTalleHHs 3a00proBaHocTi, bank
3IHCHIOE YacTKOBE ii MOrameHHs B Me)KaxX HasBHUX 3aJIMIIKIB KOIITIB Ha nboMy CyOpaxyHKY Ta KOKHOTO
HacTynHoro OmnepariiiiHoro qHs 371ilicHIoe JlebeToBrii mepekas KomTiB 3 acouiiioBanoro CyOpaxyHKy y cyMi
HenoramieHoi 3aboproBaHocti KilieHTa 10 MOBHOTO THOramieHHs Takoi 3a00proBaHOCTI (CTPOKOBOI Ta
MIPOCTPOUCHOI y pa3i il BHHUKHEHHST) B MEXaX HasIBHUX 3aJIUIIKIB KOIITIB HA KOKHHUM JIEHb TAKOTO IepeKasy.
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3.3.27. Ha mincrasi orpumanoi Bix Kiienra 3roau, bank 3niiicaioe JleGeToBuii mepekas KOIITIB y CyMi
Oynb-skoi 3a00proBaHoOCTi (CTPOKOBOI Ta MPOCTpoUeHOi) 3 Oyap-skux paxyHkiB/CyOpaxyHkiB Kiienta
BHUKJTFOYHO y MEKaX MOTro BJaCHUX KOIITIB Y TaKii 4eproBocTi: crovaTky i3 CyOpaxyHKIB B TPUBHI Y YEpPTrOBOCTI1
iX BIAKpUTTS, OoTiM 13 CyOpaxyHKiB B iHO3eMHI{ BaJIIOTI, OTIM 3 iHIIUX paxyHKiB KitienTa, Binkputux B banky.
3.3.28. Ilporpamoro kpeautyBaHHs Moxe Oyru nepenbadeHa Kowicis banky 3a Bumauy Kpenurty B
yactuHi BcraHosieHHs Jlimity J[lo3Bonenoro osepapadry. Y mpomy Bumanky pos3mip Takoi Kowmicii
BKIIFOYaeThes 10 Po3paxynky mo Kpeauty. Omnata miei Komicii 3aiiicHIO€TBCS Y IeHb BCTaHOBJIEHHS JIiMiTy
JlozBonenoro osepapadTy msixom JledbetoBoro nepekasy ii cymu 3 KaptkoBoro PaxyHky.
3.3.29. CropoHu Aiinuiv 3roju, mo B pa3i HenorameHHs: KiiieHToM mpocTpodeHoi 3a00proBaHOCT 3a
Jlimitom Jlo3BoneHOrO oOBepapadTy Ta/abo 3a HapaxOBAaHMMHU TPOLEHTAMU 3a KopucTyBaHHS JliMiToM
Jlo3BoneHoro oBepapadTy Ta/ab0 3a HapaxOBAaHOK IIOJCHHOK KOMICIEI0 TIPOTSATOM BCTaHOBIICHOTO
[Tporpamoro KpeauTyBaHHs CTPOKY 3 MOMEHTY BUHUKHEHHs Takoi IpOCTpodeHoi 3a0oproBaHocTi, baHk 3
HACTYIHOT'O ONepaliifHOro JHs Micis 3aBEpLIEHHS 1[bOI'0 CTPOKY Ma€ IpaBo:
3.3.29.1. 3menmutu po3mip Jlimity [{o3BoseHoro oBepapadty 10 cymu HakTHIHOT 3a00proBaHOCTI 3a
Jlimitrom Jlo3BosieHOTO OBepapadTy CTAHOM Ha JIEHb TAKOT'O 3MEHIICHHS Ta BIIMOBUTH KITi€HTY y oabmomy
HanauHi Kpenury (3minuTu Buj Kpeaury Ha «HEBiTHOBIIOBAILHUI);
3.3.29.2. micns BukoHaHHs KiieHTOM 3000B’s3aHb OO TOTANICHHS MPOCTPOUYEHOI KpPEAMTHOL
3a00proBaHOCTI y TOBHOMY 00cs31, ajie He mi3Hilie 45 KaJleHJapHUX JHIB 3 MOMEHTY ii BHHUKHEHHS, BITHOBUTH
cymy Jlimity Jlo3BoneHoro osepapadty 1o po3mipy, o0ymoBieHoro JJoroBopom.
3.3.30. Croponu nidnum 3roau, mo bankom MoxyTh OyTu BOpoBamkeHi kpenuTHi [IpomykTu Ta
[IporpamMu KpeauTyBaHHS, YMOBH SIKUX HE peryiaMeHToBaHl 1umu [IpaBunamu. V pasi 3amoiieHHst KitieHTOM
takux [IponykTis, Mk KiienTom Ta bBankom mMae OyTH ykiiaieHUi BiAMOBIIHUI OKpEeMUil JOTOBIp y TUCHMOBIi
¢dopmi 3 yciMa iICTOTHUMH YMOBaMH KpeIUTYyBaHHS. Y TaKOMY BUIAJIKy, BC1 yMOBH Ha/IaHHS Ta CYIIPOBOIXKEHHS
Kpenuty, BuzHnaueni numu [IpaBunamu, BBaKaTUMYTbCSl YUHHMMU JIMILE Y Till 4acTHHI, IO HE CylepedaTh
YMOBaM OKPEMOTO JIOTOBOPY, YKJIaJI€HOI0 y HUCbMOBIH (opMi.
3.3.31. Okpemumu Bugamu [Iporpam kpeauTyBaHHs, MOKE OyTH BH3HAY€HO O0OOB’S3KOBOIO YMOBOIO
oOciryroByBanHs oOpaHoro [IponykTy crpaxyBanns xuTTs KitieHTa, 3 BpaxXyBaHHSIM HACTYITHUX YMOB:
3.3.31.1. Kumient nopyuae baHky ykiacTu BiJ HOTro iMeHi JJOTOBip JOOPOBUTFHOTO CTpaxyBaHHS JKUTTS
Ui 3a0e3nevueHHs BukoHaHHs KimienTom 30008's13aHb 3a Kpeaurom. KitieHT Moske caMOCTiiHO YKJIacTH I0TOBIp
JOOpPOBUIBHOTO CTpaxyBaHHs KMTTS MiJ 4ac 3amoBieHHs Kuiientom Ilponykry banky, skuii mepenbauae
HEOOXIJHICTh YKIIaJIeHHS Takoro JoroBopy. baHk Bene peecTp ykJIaJeHMX JOrOBOPIB J0OpPOBUIBHOTO
CTpaxyBaHHS KUTTs, TAKUI JJOTOBIP MOXKEe OYTH PO3JIPYKOBAHO Ta HAJAHO KJIIEHTY Ha OTO BUMOTY.
3.3.31.2. Kuient Hagae 3rony banky sniiicHroBatn [lebeToBi mepekasu 3 PaxyHKy cyM cTpaxoBHX
IJIaTeXIB Ha KOPUCTh CTPaxoOBHKAa Yy po3Mipax Ta y CTPOKHM, IO BH3HAYEHI BIJANOBIIHHUM JIOTOBOPOM
JOOPOBUIBHOTO CTPaXyBaHHS KHUTTS,

3.3.31.3. BuronoHabyBaueM, 3a JOrOBOPOM JOOPOBUIBHOTO CTpaxyBaHHS >KUTTS, € baHk B po3mipi
3aboprosanocTi Kiienra nepen bankom B Mekax cTpaxoBOi CyMHU Ha OIUIau€HUH Mepiosl CTpaxyBaHHS.

3.3.31.4. TpomIoBi KOWITH, SIKI HAAIWIUIK Bl CTPAXOBHKA 33 JOTOBOPOM JOOPOBUIEHOTO CTpaXyBaHHS
KUTTSI, Ta OyJiM IepepaxoBaHi K CyMa CTPaxoBOi BUILIATH/CTPAaXOBOI'0O BiIIKOYBaHHS BHACIIOK HACTaHHS
cTpaxoBoro Bunajky Ha KaprtkoBuil paxyHok/CyOpaxyHok KiienTta, mepepaxoByioTbcss baHkoMm, B JeHb
HA/IXO/DKEHHS TaKUX IPOIIOBUX KOILTIB, HA BUKOHAHHS T'POLIOBUX 3000B’s13aHb KitienTa nepen bankom.

3.3.32. Croponu y3roaumiu, 1o y pasi HactaHHs [lonii mpunuHeHHs, baHk 3ynuHse HapaXyBaHHS
npoueHTiB, Komiciit moB’si3anux 3 kopuctyBanHsaM Jlimitom Jlo3BosieHoro osepapadty 3 nus HactaHHs [lonii
TIPUTTHHEHHS.

3 nus HacranHs [lomii npunuuenHs Bcs @aktuyHa 3aboproBaHicTh KilleHTa BBakaeThes
npocTpoyeHolo, a KiieHT 30008’ a3aHuit moBepHyTH 1i Ta cratutu [lnaTexi 3rigHo 3 4. 2. c1. 625 L{uBinbsHOrO
Konexcy Ykpainu 3a Bech nepioJ] IpOCTPOUEHHS.
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[Tnarexi 3rigHo 3 4. 2. c1. 625 HusineHoro Kogekcy YkpaiHu — MpOLEHTH Bil CyMH MPOCTPOUYECHOT
3aboproBanocti [lo3nuanpauka (KiieHTa) y po3mipi TpOIEHTIB 3a KOPHCTYBaHHS HecaHKIiOHOBaHUM
KpeauToM, sIKuii 3a3HadeHo y TapudHomy 1iaHi.

Croponu y3roawiy, 1o AHeM HacTaHHs [lonii mpunuHeHHs Ta 1aTO0 MPOCTPOUYEHHS 3a00ProBaHOCTI
Knienra mono noramenns cymu Jlimity Jlo3Bosnenoro oBepapadTy, HapaxOBaHUX MPOLIEHTIB 32 KOPUCTYBAHHS
JlimiTom Jlo3BonieHum oBepapadTom ta Komiciii €:

- HenoBepHeHHs Kimientom cymu Kpeauty y TepMiH, BCTaHOBIeHUH JloroBOpoM — HACTYIHHI
KaJICHJIApHUH JIeHb MICis KiHIeBoi natu cTpoky aii Jlimity /{o3BoneHoro oBepapadTy, BU3HAYeHOI B 3asBi —
JIOTOBOPI;

- Tpex’siBJICHHS baHKOM BUMOTH PO TOCTPOKOBE MOoBepHEHHS KpenuTy — Aara 3a3HadyeHa B TAKOMY
MMMCbMOBOMY TIOBiZIOMJICHHI baHky;

- 3BepHEHHs baHKy 3 M030BOM MPO JOCTPOKOBE CTArHEeHHs: KpenuTy, y ToMy 4ncii, HUISXOM 3BEpHEHHS
CTSATHCHHS Ha MalHO — HACTYIHUH KalleHAApHUU JIeHb 32 JHEM MOIITOBOTO BIAMPABICHHS MO30BHOI 3asBU
banky 1o BiamoBigaya.

3.3.33. [Jlo 3akinueHHsa cTpoky Aaii Jlimity [lo3BosieHoro oBepapadTy, BU3HaUYeHOro y 3asiBi-10roBopi,
ctpok aii Jlimity Jlo3BoseHoro oBepapadTy Moxke Oyt npunuaeHo KiieHToM B 0JIHOCTOPOHHBOMY MOPSIIKY
HUIIXOM HaJaHHg baHky BiAMoBigHOT MChMOBOI 3asBU (0e3 ykiaaeHHs Mk CTOpoHH OyAb-sIKUX JOAATKOBUX
yroja mpo 1e). Y pasi orpumanss baHkoM BiIoBiIHOT 3asBHU, cTpok 1ii Jlimity Jlo3BosieHoro oBepapadTy Oyme
NPUITTHEHO 32 YMOBH BiJICYyTHOCTI 3a00proBaHOCTi MpOTATroM S5-Tu (11’atn) OnepaniifHuX /JHIB, HACTYITHHX 3a
THEM oTpuMaHHS baHkoM Takoi 3asBH (KOHKPETHUH A€Hb, y SKUW Oyae MpUNUHEHO cTpok aii Jlimity
Jlo3BoneHoro oBepapadTy, B TAKOMY BHUMAJKy BU3HaYaeThcsi baHkoM camocTiiiHo). BimHOBIEHHS CTPOKY il
Jlimity [lo3BosneHoro oBepapadTy BigOyBaeThes MIIIXOM noaanHs KirieHTom okpemoi 3asBu-10T0BOpY.

3.3.34. Jlo 3akinueHHs cTpoky aii Jlimity Jlo3BoseHOTO OBEepapadTy, BUZHAYEHOTO y 3as1Bi-J0r0BODI,
ctpok aii Jlimity /lo3BoseHoro oBepapadty Moxke OyTH IPUIMHEHO baHKOM B OJTHOCTOPOHHBOMY TMOPSIKY (0e3
yknaneHHs CropoHamu OyAb-SIKUX JOJATKOBUX yrof mnpo 1e). Ilpo mpunuHenHs ctpoky aii Jlimity
Jo3Bonenoro osepapadty bank nosigomisie KiienTta nuisixom HaJcUiIaHHS HOMY BiATIOBITHOTO MOBIIOMIICHHS
Ha Homep mMobinbHOTO Tenedony.

3.4. IIPOLHEHTU 3A KAPTKOBUMHU PAXYHKAMUA

3.4.1. Po3paxyHOK, HapaxyBaHHS Ta BHUIUIaTa NPOLEHTIB HA NACHBHMI 3aJHUIIOK KOIUTIB HAa
KapTtkoBoMy paxyHKy (3 ypaxyBaHHSAM Bcix mignopsiikoBaHux CyOpaxyHKiB) 3iiiicHIoeThcsi bankom y
BamoTi KapTtkoBoro paxynky/CyOpaxyHKIB y TAKOMY MOPSAKY:

3.4.1.1. Ilpu po3paxyHKy CyMH IIPOIICHTIB BPaXOBYIOThCS (DAKTUYHI 3aJTUIIKH KOIITIB Ha BiIMOBITHOMY
CyOpaxyHKy Ha KiHEllb KOXHOT'0 KaJleHAapHOTro JIHS POo3paxyHKOBOro Mics1sl, pO3MIPH MPOLIEHTHUX CTaBOK Ta
YMOBH iX 3acTOCyBaHHs, nependadeHi misg BignosiaHoro Ilakery Tapuduum niaaHoM, ¢akTU4YHA KUIBKICTb
KaJeHJapHuX AHIB y Po3paxyHKoBOMY MicAlli Ta (pakTUYHA KUTBKICTh KaJIEHJAAPHUX JIHIB Y TOTOYHOMY POII.

3.4.1.2. HapaxyBaHHs IPOLIEHTIB 3A1MCHIOEThCA 3a MEpio]] MOUYMHAIOYM 3 JIHS 3apaxyBaHHs KOIITIB Ha
CyOpaxyHOK IO OCTaHHIN KajeHAapHUil AeHb Po3paxyHkoBoro micsus (BkitouHo). ko Kiient opopmus
3asBy mpo BiaMoBY BiJ kopuctyBaHHS Ilpomykrom/Ilakerom Ta 3akpuB Kaprtky (KapTku) Bumymieni 1o
BignoBigHoro CyOpaxyHky KilieHTa, TO IpOLEHTH HapaXxOBYIOThCS MO KaJCHIApPHUH JIeHb, 110 Iepeaye
npuiiManHio baHkoM 3asBH 11po BiMOBY BiJ kopuctyBaHHs [Ipogykrom/ITakeTom.

3.4.1.3. Bunnara HapaxoBaHux 1o Bcix CyOpaxyHKax NMpoLeHTax 3JiHcHIoeTbes Ha i CyOpaxyHKkH (Ta
BiAMoBigHO Ha KapTkoBuil paxyHOK) He mi3Himie mnepmoro OmnepamiifHOro AHsS Micsllsd, HAaCTYIIHOTO 3a
Po3paxyHkoBuM MicslieM y cyMi, 3MEHIIEHI Ha CyMmMy MOAAaTKy Ha A0XOAd (i3M4HUX 0ci0 y BHUIIISAL
HapaxOBaHMX IMPOLIEHTIB Ha 3aJUIIKK KOIITIB Ha KokHOMY CyOpaxyHKy, po3paxoBaHiii 3rigHo 3 [logatkoBum
KOJIEKCOM YKpaiHH, Ta IHIIMX [T0JIaTKiB/300piB, BU3HAYCHUX YMHHUM 3aKOHOJAaBCTBOM YKpainu. HapaxyBanHus
NPOIICHTIB 3IHCHIOETHCS Ha 3AIMIIKK KOINTIB JiMiIe 3a TUMHU Ilpomykramu, Ansi SIKUX mependadeHe Take
HapaxyBaHHs BiANOBITHUMH Tapu(HUMH IUTaHAMH.
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CropoHr JOMOBMIIHCH, 110 bank BignoBigHOo 10 migmyHKTy 1.2.8. IlpaBun 31ilCHIOE pO3paxyHOK CyM
MOIaTKIB/300piB Ta 3A1MCHIOE TIEpepaxyBaHHs BiMOBIIHO a0 [TogaTkoBOTO KOACKCY YKpaiHu.

3.4.2. Sxmo ymoBamu IIpoaykry/Ilakery Ta TapudHuM mIaHOM mepen0adeHo 3aCTOCYBAHHS OKPEMUX
PO3MipiB MpOIeHTHUX cTaBOK (ba3oBOi MpoOIEHTHOT CTaBKK Ta MiJBUILIEHOI) 10 OKPEMHX YacTHH (haKTHUUYHUX
3anuiKiB KomriB Ha CyOpaxyHKy, BUKOPUCTOBY€ETHCS TAKUU TOPSIIOK 1X 3aCTOCYBAaHHS:

3.4.2.1. baHk BUXOJS4YM 13 BU3HAUCHHS MOHATTS MIHIMAIBHOTO MOCTIHHOTO 3QJIMIIKY BU3HAYA€E HOTO
po3Mip U1t Po3paxyHKOBOro Micsils, Ta 3A1MCHIOE HapaXyBaHHs IPOLICHTIB HA TaKy YaCTUHY 3aJIMILIKY KOLITIB
3a MBUILIEHOI0 IPOLIEHTHOI CTaBKOO (y pa3l 3apaxyBaHHs KowTiB Ha CyOpaXyHOK y JI€Hb, HACTYIHUH 3a
nHeM ykianeHHs JloroBopy abo mi3Hime, po3mip MiHIMaIbHOTO IOCTIHHOTO 3aJUIIKy y TEPIIOMY
Po3paxyHkoBOMy nepiofy AOpiBHIOBATUME HYIIIO);

3.4.2.2. bank BHU3HAYAE MIOJCHHY PI3HUINO MK (DAKTHYHUM 3aTUIIKOM KOMTiB Ha CyOpaxyHKy CTaHOM
Ha KOKHUH KaJleHAapHUH JIeHb Po3paxyHKOBOro Micsls Ta po3MipoM MiHIMaIbHOTO MOCTIHHOTO 3aJIMILIKY Ta
3[1MCHIOE HapaXyBaHHs IIPOLIEHTIB Ha TaKy LOJEHHY PI3HHULIIO 32 ba30BOO MPOIIEHTHOIO CTAaBKOIO;

3.4.2.3. 3MiHa pO3MipiB TaKUX MPOLEHTHUX CTABOK 3IMCHIOETHCS Y BIAMOBIAHOCTI 0 MyHKTY 1.7. 1ux
[TpaBui.

3.4.3. Sxmo ymoamu IIpoaykry Tta Tapuduum manom nepeadadeHO YMOBU BCTAHOBJICHHS pO3MIpiB
NPOIICHTHUX CTaBOK HAa BU3HAYCHUH CTPOK iX il 3 MOAAIBIINM MEPETIIAI0M/3MIHOIO X PO3MIpIB MICIIs CIUTUHY
TAKOTO CTPOKY (3aCTOCOBYETHCSA B T.4., ayie He BHKIOYHO 10 CyOpaxyHky, Biakputomy 3a [Ipomykrom
Pro3amnac), BUKOPUCTOBYETbCS TaKHUi MOPSAIOK iX BCTAHOBJIECHHS Ta MEPerJisiay/3MiHuU:

3.4.3.1. CTopoHU AOMOBHJIHCH, IO PO3MIpPHU MPOLIEHTHUX CTaBOK (y TOMy uucii, ba3oBoi mporeHTHOol
CTaBKH Ta IiBUIIEHOT) BCTAaHOBIIOIOTHCS Ha CyOpaxyHKy BiIOBITHO /0 3HaYeHb napamerpiB Ilpoaykry Ta
TapudHux 1uiaHiB, YMHHUX Ha JAaTy npuiiManHs Bia KiienTta 3asBU-I0TOBOPY, Ta MIIOTH NPOTSITOM CTPOKY,
BU3HavYeHoro oopanuM Ilpomykrom (12 micsmiB a6o 3 micsii).

3.4.3.2. Kuient nopyuyae banky nepermsgatu/amiHioBatu po3mipu ba3oBoi mpolieHTHOi cTaBkH Ta
MiJBUIIEHOI MPOLIEHTHOT CTaBKU IIOPa3y MICJIs CIUIMHY 00yMOBIIEHOTO 3asiBOIO-A0TOBOPOM CTPOKY (12 Mics1iiB
a0o 3 Mics11i) Ta BCTAHOBIIIOBATH iX 3a yKJaieHUM JloroBopom Ha HOBHM Takuii camuii cTpok (12 micsAwiB abo
3 micsri) y po3mipax, o Oynyts YynHHUMU B banky s BinnosigHoro [Ipoaykty Ha gaTy BukoHaHHS baHkom
TaKOT0 MEePerJisiay/3MiH.

3.4.3.3. bank Ha BuKOHaHHS nopydeHHs KiieHTa, HamaHoro 3rigHo 3 miamyHkToMm 3.4.3.2 Ilpaswuu,
3a0e3nedye BCTAHOBJICHHS OHOBJIEHMX pO3MIpiB NPOIEHTHUX CTAaBOK Ha BiamoBiiHOMYy CyOpaXyHKyY
[Tponyxty/IlakeTy 3rifHo i3 3aTBEPPKEHUMH HOTO MMapamMeTpamu, 1o onpuitoaHeHi Ha Caiiti banky (3okpema,
y TapudHux mianax), Ta 37iiCHIOE HapaxXyBaHHS MTPOIICHTIB HA 3AJIUIITKHA KOIITIB 13 3aCTOCYBaHHSIM OHOBJIEHUX
pO3MIpIB TaKMX HPOLUEHTHUX CTABOK IOYMHAIOYM 3 JIHS, HACTYMHOrO 3a JHEM 3aKIHUEHHS CTpPOKYy il
MOTIEPETHIX PO3MIPIB MPOLIEHTHUX CTaBOK. CTPOK /111 OHOBJICHUX MPOIEHTHUX CTABOK IIOPA3y MOYMHAETHCS B
JlaTH, HACTYITHOT 32 AaTOI0 3aKiHYEHHS MONEePEHbOr0 CTPOKY il MPOLEHTHUX CTaBOK.

3.4.3.4. Sxmo mpoTsarom cTpoky nii BcraHoBieHHX Ha CyOpaxyHky KiieHTa 3riiHO 3 yKJIaJ€HUM
JloroBopoM NpOIEHTHUX CTaBOK baHK He BHOCHMB 3MiH J0 MapameTpiB BianmoBigHux IlpoaykTiB (He
3/ilicHIOBaNIOCs onyOuiKyBaHHs Takux 3MiH Ha Caiiti banky), bank B maty nepersiy po3mipiB MPOLIEHTHUX
cTaBOK 3a JloroBopoM Jniiae ix po3mip 0e3 3MiH Ta MOJOBXKYE IXHIO [0 Ha HOBUH CTpoK (12 micsiiB abo 3
MicsIi).

3.4.3.5. KitieHT morokyeThes, M0 Bu3HaueHi mianyHkTamu 3.4.3.3, 3.4.3.4 IlpaBun mepermsij/3Mina
PO3MIpiB MPOLEHTHUX CTAaBOK Ha 3aJUIIKKM KOWITIB Ha PaxyHKy (3 ypaxyBaHHSM BIANOBIAHUX 3aJIMILIKIB
BianoBiaHux CyOpaxyHkiB [IpoykTiB) mpoTsrom ctpoky Aii JloroBopy 31iiicHIOeThCS 3a 3101010 CTOpiH.

3.4.4. Slxkmo ymoBamu [Ipoxykry/Ilakery Ta TapudHUM ruTaHoM He Tepe10aveHo 3aCTOCYBAaHHS OKPEMUX
pO3MipiB MPOIEHTHUX cTaBOK (ba30Boi MpolLIEeHTHOT CTaBKM Ta MIABHUILEHOI) 1O OKPEMHUX YaCTUH (PaKTUUHHX
3anuiKiB KomTiB Ha CyOpaxyHKy Ta Ha BU3HAUEHHUH CTPOK iX Jii 3 MEepioJUYHUM MEPEerisgoM /3MIHOKO iX
po3MipiB, baHk 371liCHIOE PO3paxyHOK MPOLIEHTIB Ha 3aJUIIOK KOIITIB 32 CyOpaXyHKOM i3 3aCTOCYBaHHSAM
ba3oBoi mporeHTHOT CTaBKH, YUHHOI POTATroM Po3paxyHkoBoro Mmicsis y BianoBigHomy TapudHomy muraHi.
Skmo mpotsirom Po3paxyHnkoBoro micsiis BigOysacs 3MiHa po3mipy ba3zosoi nporientHoi ctaBku y Tapudaomy
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ruiaHi baHk 37iiicHIOE HapaxXyBaHHS MPOIICHTIB 3 ypaxXyBaHHSAM OKPEMHX HepioJiB YUHHOCTI KOKHOTO PO3MIpy
ba30B01 mpoI1IeHTHOT CTaBKH (10 Ta IMiCJIsI BHECEHHS 3MiH).

3.4.5. VY pa3i HaKJIaJIeHHs apelTy Ha KOmTH Ha KapTKoBOMY paxyHKY y KpUMiHAJIBHUX MPOBAKEHHSX,
3apeecTpoBaHuXx 3a ctartsimu 109, 110-110%, 111-1112, 112, 113, 114-1142, 4.3 c1.201?, 209*, 258-258°, 436-
4362, 437, 438, 439, 440, 441, 442, 443, 444, 447 KpuMiHaIbHOTO KOEKCY YKpAiHH Ta iHIIMX KPUMiHATBHHEX
MPOBAHKCHHSIX, MOB'I3aHUX 13 MOBHOMACIITAOHNM BTOPTHEHHSIM POCIHCHKOT deaepaltii B YKpaiHy, a TaKOX y
pasi 3actocyBaHHs 10 KiieHTa 3 miacTaB, BU3HAYEHHX 3aKOHOJIABCTBOM YKpaiHHM, 3aMOpOKEHHS aKTHBIB,
3aCTOCYBaHHS CaHKI[IM Ta IHIIUX OOMEXEHb 1 HACTIAKIB moao omepaiii KiieHnra, siki: 3a00poHeH1/00MexeH1
B1IMOB11HO 10 3akoHy Ykpainu «IIpo cankiii», mpsMo abo ormocepeKoBaHO OB’ sI3aHi 13 BUJAMU AiSUIBHOCTI,
3a00pOHEHUMH/OOMEKEHUMH BIIMOBIHO A0 pillIEeHh YIOBHOBAXXCHUX MDKXHAPOJHHX OpPraHiB Ta OKPEMHUX
JepKaB, TpsMO a0 OMOCEPEeIKOBAHO TIOB’s3aHI 13 BUAAMH isUIHOCTI, 3a00pOHEHUMH/00MEKCHUMHU
BIJIMOBIHO JI0 PillIEeHb YIIOBHOBAXEHUX MIKHAPOJHHUX OPraHiB Ta OKPEMUX JEp:KaB, - MPOLEHTH Ha 3aJIUIIOK
komTiB Ha KapTkoBoMy paxyHKy 3a BeCb CTPOK apellTy/3aMOpOKEHHS/IHIIOro oOMexeHHs bankoMm He
HApaxOBYIOTHCS Ta HE CILIAYyIOTHCS.

3.4.6. Po3paxyHOK Ta HapaxyBaHHS MpPOIEHTIB 3a KopucTyBaHHS Kpemutom y ¢opmi Jlo3BoneHoro
oBepapadTy 3aiiicHIOeThCS BaHKOM y BatoTi 30008’ I3aHHS Y TAKOMY TTOPSIKY:

3.4.6.1. HapaxyBanHs mpoueHTiB 3a KopuctyBaHHS Kpeautom y ¢opmi JlozBoneHoro osepapadrty
3ailicHIoeThes bankom Buxozsuu 3 hakTuyHOi 3a60prosanocti 3a Kpenurom Ha KiHellb KO>KHOTO KaJeHIapHOTO
nHS PO3paxyHKOBOTO MicCsls, PO3MIpIB MPOLIEHTHUX CTAaBOK, BU3HAaYeHUX [IporpaMoro KpeauTyBaHHS, [IUMU
[IpaBunamu, (akTUYHOT KINBKOCTI KaJeHIapHUX AHIB y Po3paxyHKoBOMy Micslli Ta (akTHUHOI KUIBKOCTI
KaJICHJapHUX JTHIB y TOTOYHOMY poui. HapaxyBanHs mponeHTiB 3a kopuctyBanHs Kpenurom bank 3miiicHioe
NOYMHAIOYH 3 1aTH BUAadi KpenuTy mo ieHs, mo nepeaye moBHOMY norameHnHio Kpeaury.

3.4.6.2. Ha cymy ctpokoBoi 3aboprosanocti 3a Jlimitom Jlo3BoneHoro osepapadty bank HapaxoBye
npoleHTH 3a ba3oBol0 MPOLIEHTHOIO CTAaBKOI, PO3MIp SKOi € (DiKCOBaHMM MPOTAroM CTpoky mii JlimiTy
Jlo3BoneHoro oBepapadTy Ta Moke OyTH 3MiHEHHI, B TOMY YHCII IpH MpOJOHraimii crpoky mii Jlimity
Jlo3BoneHoro oBepapadTy, y NOPsIKY, BU3HaUYeHOMY M [IpaBunamu.

3.4.6.3. Ha cymy npoctpoueHoi 3aboproanocTi 3a Jlimitom [lo3BosieHoro oBepapad Ty bank HapaxoBye
IPOLIEHTH 3a IiJIBUIIEHOIO NMPOLEHTHOK CTAaBKOIO, po3Mip sKOI BU3HauaeTbes Ilporpamoro KpeauTyBaHHS.
[TpocTpoyeHoro BBaXXaeThCs 3a00proBaHicTh, MO SKii HACTaB TEPMiH BUKOHaHHS 30008’ s13aHb KitieHTa 3a
JloroBopoMm 110,10 000B’I3KOBOT0O MoOTamieHHs: cyMu 3aboproBaHocTi 3a Jlimitom Jlo3BosieHOro oBepapadty
(yacTiHM 3a00pPrOBaHOCTI), Ta y 1€ TepMiH 3a3Ha4€HI 3000B’A3aHHs HE BUKOHAHI (HE MOBHICTIO BUKOHAHI)
KiientoM. YMOBH 11010 O0OOB’SI3KOBOTO TOTAIIEHHS CYyM KpPEIUTHOI 3a00proBaHOCTI (CyMH, CTPOKH Ta
TEpPMIHM) Ta MpaBUjIa BU3HAHHS 3a00pPrOBaHOCTI IPOCTPOUYECHOIO BU3HAaUeH1 NyHKTY 3.3 uux IlpaBui.

3.4.6.4. Sxmo ymoBamu IIponykty Ta Ilporpamoro KpeauTyBaHHsS IepeadayeHo 3acTOCYBaHHS
[TineroBux nepiofiB ynpoaoBx ctpoky aii Jlimity Jlo3BoneHoro oBepapadTy Ta, BiIMOBIIHO, 3aCTOCYBaHHS
OKpPEMOTro (3HMKEHOT'0) PO3Mipy MPOLIEHTHOI CTaBKHM NPOTIAroM Takux [IibroBux nepiojiB, BAKOPUCTOBYETHCS
TaKWH MOPSIOK 3aCTOCYBAHHS MTPOIICHTHUX CTaBOK:

3.4.6.5. mpotsarom Bcix ITiMbroBux mepiofiB 3aCTOCOBYETHCS OKpeMa 3HIKEHA MPOIEHTHA CTaBKa, sIKa
TaKOX 3a3Hava€eThCs y 3asB1-A0roBOPi 1 € GiKCOBaHOIO MPpOoTAroM cTpoky Ail JlimiTy Jlo3BoneHoro osepapadrty;

3.4.6.6. mounHaOUM 3 HACTYMHOTO KaJeHJapHOTro JHs 3a JHEeM 3akiHdeHHs [linproBoro mepiony y pasi
HAsIBHOCTI CTpOKOBOi 3aboproBanocti 3a JlimiToM J[lo3BoneHoro oBepapadty 3acrocoByeThcsi baszoa
MPOIICHTHA CTaBKa, SKa JI€ J0 JaTh, M0 Mepeaye JaTi MOBHOrO TOTamieHHs 3aboproBaHocTi 3a JliMiToM
Ho3BoneHoro oepapadTy, ado 10 AaTH BU3HAHHS 3a00proBaHOCTI MPOCTPOUCHOIO — 3aJIEKHO BIJ TOTO, SKa
NoJlis HACTYNMTH paHimie. Y pasi HemorameHHs 3a0oproBaHocTi 3a JlimiTom Jlo3BoneHoro omepiapadTy
npotsirom IlineroBoro mnepiony baHk Mae mmpaBo BHMKOHAaTH TepepaxyHOK IMPOIEHTIB Ha (aKTHUHY
3a00proBaHicTh NMpOTAroM TepMiHy il [limbroBoro mepiogy i3 3aCTOCyBaHHSAM [it040i ba30Boi mporeHTHOT
CTaBKH, SIKIIO I1e iependadeno ymoBamu [Ipoaykry Ta [Iporpamoro kpenuTyBaHHSI.
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3.4.7. Sxmo ymoBamu Ilponykry Ta IIporpamoro KpeauTyBaHHS niepeadadeHO aBTOMATHYHE
npoIoBXKeHHs cTpoky il JlimiTy Jlo3Boneroro oBepapadg Ty, CTOpOHH MOTOKYIOTh TaKl YMOBH MPOIOBKECHHS
(mpononrartii) ctpoky aii Jlimity Jlo3Bosienoro osepapadry:

3.4.7.1. Tlicns crumny ctpoky aii Jlimity Jlo3BosieHOTO OBepapadTy, BU3HAUEHOTO Y 3asBi-I0TOBOPI,
crpok aii Jlimity Jlo3BojeHoro oBepapadTy MoOXe IIOopa3y MOJOBXKYBATUCS Ha TaKUil caMUil CTPOK y pasi
NpURHATTS baHKOM pilIeHHs 1010 npoJoHTalii cTpoky aii Jlimity Jlo3BoneHoro oBepapadry. JlaToro movarky
HOBOro cTpoky nii Jlimity Jlo3BosieHOro oBepipadTy BBa)xkaeTbcs JaTa, HACTyIHA 3a JATOI0 3aKiHYEHHS
nonepenHporo crpoky aii Jlimity Jlo3BosieHoro oBepapadry;

3.4.7.2. Knient nopyyae banky neperisaaTi/3MiHIOBaTH PO3MipH MPOIEHTHHUX CTABOK 33 KOPUCTYBaHHS
Jlimitom Jlo3BoneHoro oBepapadty (ba3oBoi mporeHTHOI cTaBkH, 3HIKEHOI 11 IlimbroBoro mepiony ta
HiIBUIIEHOI 32 MPOCTPOYEHOIO0 3a00PTOBaHICTIO) MPHU KOXKHIHM mposoHranii crpoky aii Jlimity Jlo3BosieHOTr0O
oBepapadTy Ta BCTAHOBIIIOBATH iX Y po3Mipax, 1o OyayTh unHHUMHU B banky mist BianosigHoro [Ipoaykty Ha
naTy BUKOHAHHS baHkoM Takoi nmpoJioHraiiii, Ha Becb HOBHil cTpok aii JlimiTy Jlo3BoseHoro oBepapadTy;

3.4.7.3. bank Ha BWKOHaHHs nopydeHHs KiieHTa, HamaHoro 3rigHo 3 miamyHkToM 3.4.7.2 IlpaBwi,
3a0e3reuye BCTAHOBJICHHSI OHOBJICHHX PO3MIpiB IMPOIIEHTHUX CTABOK 3a KopuctyBaHHs JlimiToM Jlo3BOJIEHOTO
oBepApadTy 3TiAHO 3 YUHHUMH Ha JIaTy MPOJIOHT ALl ImapaMeTpaMu BinoBigHoro [IpoayKkTy, Mo onpriitofHeHi
Ha Caiiti banky (30kpema, y Ilporpamax xpenuryBanHs Ta TapudHUX MIaHax), Ta 30IHCHIOE HapaXyBaHHS
MPOLEHTIB HA CyMHM KPEIUTHOI 3a00pPrOBaHOCTI 13 3aCTOCYBAHHSM 3MIHEHUX PO3MIpiB TaKUX MPOLEHTHHUX
CTaBOK MPOTITOM HOBOTo cTpoKy 1ii JIimiTy Jlo3BoneHoro oBepapadTy;

3.4.7.4. Sxmo mnpotarom crpoky aii Jlimity Jlo3Bonenoro osepapadty bank He BHOCHB 3MiH 110
napameTpiB mporo Ilpoaykry (He 3aiiicHIOBanocs omyOikyBaHHs Takux 3MiH Ha Caiiti banky), bank B nary
npostonranii crpoky aii Jlimity J{o3Bonenoro oBepapadty smmiae 6e3 3MiH po3Mipy IPOIEHTHUX CTaBOK 32
KPEAUTHOIO 3a00pTOBaHICTIO Ta MPOJOBXKYE IXHIO JIiI0 HA HOBUI CTPOK.

3.4.7.5. KinieHT miaATBEepIKYE, 10 BUSHAYEHUH MOPSIIOK MEPErIIsiy/3MIHA PO3MIPIB MPOLIEHTHUX CTAaBOK
3a kopuctyBaHHs JlimiToM Jlo3BosieHOTO oOBepapadTy MNpU KOXKHIM mposjoHramii crpoky naii Jlimity
Jo3BosneHoro opeppadTy 3A1HCHIOETHCS 3a 3r0A010 CTOPIH Ta BIAMOBIAHO 1O BUMOT YHHHOTO 3aKOHO/IaBCTBA
VYkpainu, sike peryiatoe BITHOCHHHU y cdepl CIOKUBYOTO KPEAUTYyBaHHS Ta HE MoTpedye HamanHs Kiientom
okpeMoi 3asBHJIOTOBOPY UM BHECEHHS 3MiH 110 [lorosopy.

3.4.8. ¥ pasi, sxmo bankoM Oyzie NpuHHATO pIlIeHHs, II0J0 3MiHU PO3MIpiB MPOLIEHTHUX CTABOK JJIS
BiAnoBigHOI [Iporpamu kpenutyBaHHs, baHk okpim BHeceHHs 3MiH 10 [Iporpamu KpeauTyBaHHS y MOPAIKY,
BHU3HaueHOMY NyHKTOM 1.7 nux IlpaBui, Hanpasinsie KiieHTy MOB1IOMIIEHHS IIPO 3MiHY pO3MIpy HMPOLEHTHOI
ctaBku (nani — [loBimomieHHs) y mopsaky, nepeadadenomy mianmyHktoMm 1.7.4 mux IlpaBwmin. Takox bank
po3mintye tekct IloBinomnenHs Ha qomkax (fouii) o0’sB baHky, 110 po3MILIYIOTbCS B 3arajbHOIOCTYITHUX
i KiientiB micusx (onepariiiHii 3ami banky), B mepexi IntepHer Ha caiiti banky 3a 30 kajneHIapHUX JIHIB
JI0 1aTH, 3 SIKOi 3aCTOCOBYBAaTUMYThCSI HOBI pO3MipH MPOLIEHTHUX CTABOK.

3.4.9. Sxmo micas HaOpaHHA YMHHOCTI HOBUMM DPO3MIpaMH TNPOLIEHTHUX CTaBOK 3a KOPUCTYBAHHS
JlimiTom [lo3Bonenoro oBeprpadty KilieHT mpoaoBKye BUKOPHUCTAHHS KOILTIB, BBKAETHCS IO Taka 3MiHA
PO3MipiB MPOIEHTHUX CTABOK 3/IIMCHEHA 3a OToKeHHSIM CTOpiH.

3.4.10. V pa3i sxmo KiieHT He moromKyeThes 3 3anmponoHoBannM bankom y [loBigomieHHI po3mipom
NPOIIEHTHUX CTaBOK 3a KopucTyBaHHs Jlimitom Jlo3BoseHoro oBepapadTy, BiH 3000B’s3aHMI 10 JaTu
HaOpaHHS HMMHU YMHHOCTI 3’SIBUTHUCH Y BiileHHs banky, ne OyB yknaaenuit Jlorosip, Ais po3ipBaHHS
Horosopy. [Ipu isoMy, cTpok moBepHEeHHsT KpeanTy BBaKa€ThCs TAKHMM, 110 HACTAB Y AaTy HAOpaHHS YUHHOCTI
3apornoHOBaHUX 3MiH (3a3HayaeTbcs bankom y Ilpomosumii), B 3B’s3ky 3 uuMm KiieHT 3000B’s13yeTbes
noBepHyTH banky Kpenut ta crutatutu HapaxoBaHi Komicii (B T.4. cymMH IIOJIEHHOI KOMICIT (SKIIO Taki Oymu
BUCTAaBJIEH] JI0 OIJIaTH)), MPOLEHTH 32 KOPUCTYBaHHS KPEIUTHUMHU KOILITAMH y TOBHOMY 0OCS31.

3.4.11. dxmio A0 naty, 3 AKOi HAOUPAIOTh YNHHOCTI HOBI MPOIIEHTHI cTaBKH, KIIi€eHT HEe 3BEpHETHCS 110
banky 3 3asBot0 1po po3ipBaHHs J[0roBOpy, Take HE3BEPHEHHS BBAXKATUMETHCS BUSBICHHAM 31011 KiieHTa 31
3MiHAMH pO3MIpiB TPOIEHTHHX CTABOK, a BIAMOBIAHI 3MIHHM BBaXAaTUMYThCS TMOTro/KeHUMU KirieHToM
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(BimmoBigHO 110 4. 3 cr. 205 [luBinpbHOTO KOJEKCcy YKpaiHHu) Ta BHeceHUMH 10 JloroBopy 0e3 HeoOXimHOCTI
MiMMCAaHHS TOAATKOBUX yroJ 10 Jlorosopy.

3.4.12. KniieHT miATBEpIKYE, 110 BU3HAYCHUN MyHKTOM 3.4. nux [IpaBui mopsiok 3MiHU MPOIEHTHOT
CTaBKH 3JIINCHIOETHCS 3a 3rofor0 CTOpiH Ta BIAMOBITHO JO BUMOT YHMHHOTO 3aKOHOJABCTBA YKpaiHH, sKE
perynoe BITHOCHHH Yy cdepi CIOKMBYOTO KpeIWTyBaHHS Ta He moTpedye HagaHHs KiieHTOM OKpemoi
3asBUI0TOBOPY UM BHECEHHS 3MiH 710 JloroBopy.

3.5. MOPSIOK 3AIMCHEHHS PO3PAXYHKIB TA IIATEXKIB 3A KAPTKOBUM PAXYHKOM

3.5.1. Yci CybpaxyHnku, mo OyayTh BiTKpuUBaTUCS baHKOM AJisi OKpeMoro o0JIiKy ornepariii 3a KOKHUM
[Taketom/IIpoaykTom, € mimmopsiakoBanuMu KapTkoBomy paxyHky. Bei omepariii 3a Bcima CyOpaxyHKaMu
000B’s3K0BO BiJI0OpaXkaroThCs 3a PaxyHkoMm.

3.5.2. Sxmo Kimienrom 3aMoBiIeHO KidbKa IlakeTiB B OQHAKOBIM BalIOTI, BIH BiAIIOBIAHO OO BIIACHUX
notpel 1moa0 ynpasiiHas Burparaumu 6anancamu mo KoskHoMmy IIpoaykry (Ta miaATprUMaHHS CTaHy KOXHOTO
CybOpaxyHKy), pu opopMIIeHH] TUTATHKHUX IHCTPYKINH MI0I0 3apaxyBaHHs KOMITIB HA KapTKOBUI paxyHOK
Mae 3a3HayaTu HoMep noTpibHoro CyOpaxyHKy y PU3HAYCHHI IUIATEXY.

3.5.3. bank 37ilicHIO€ 3apaxyBaHHSl KOIUNTIB, 10 Haaidnumi Ha KapTKoBHWI paxyHOK 3TiIHO 3
IUIATDKHOIO 1HCTpyKIi€ero (0e3 BukopuctanHs KaprTku), 3 ypaxyBaHHSM moBHOro Homepa CyOpaxyHKY,
3a3HAYCHOTO Yy IbOMY JOKYMEHTI (B TOMY YHCIi B PEKBI3UTaxX MPHU3HAYCHHS IUIATEXKY), IO 3abe3nedye
30inbpmeHHss ButpaTHoro Oamancy BimnosimHoi Kaprtku. VY pasi, SKIIO po3paxyHKOBUH JTOKYMEHT Ha
3apaxyBaHHs KowITiB Ha KapTkoBuil paxyHok He MictuTuMe HoMepa CyOpaxyHKy, npu 1pomy y Kiienra
BikpuTi CyOpaxyHKH Ha yMOBax Jekiibkox [Iponykris, bank 3xiiicHioe BuOip CyOpaxyHKY B 3aJI€KHOCTI BiX
npU3Ha4YeHHs Takux [IposlyKTiB, 3aCTOCOBYIOUM TAaKy YEpIroBICTh:

1) CyOpaxyHOK, BIIKPUTHIl [JIsl 3apaxyBaHHs Ta BUIUIATH CYyM 3apOOITHOT IUIATH Ta MPUPIBHIHUX
0 HEl BHUILIAT;

2) CyOpaxyHOK, BIIKpUTHH JUIs 3apaXxyBaHHs Ta BUILIATH CyM IIEHCIT, IPOIIOBOI JOMIOMOTH Ta/abo
IHIIUX Mepe0aYeHnX 3aKOHOM COLIIAJIbHUX BUILIAT;

3) CyOpaxyHOK, BiIIKpUTHI [UIsl PO3PAXYHKIB 32 MOTOYHUMH TTOTPEOAMH;

4) CyOpaxyHOK, BiIKPUTHH [UIsl HAKOITMYCHHSI IPOIIOBUX 3a0IA/KEHb Ta OTPUMAHHS POIICHTIB
3a TAKUMH HAaKOMMMYEHHSMU;

5) CyOpaxyHok, BinkpuTuii 3a [Ipogykrom Pro-3amac; 6)  CyOpaxyHOK, BIIKPUTHUI 3a

Kpenutanmu [Ipoxykramu.

3.54. Po3paxyHku 3a onepauisiMu, 371iICHEHUMHU 3 BUKOpUcTaHHAM KapTok, BigoOpakaroTbes
3a BignoBigHUM CyOpaxyHkoM [lakeTy, B Mexax sikoro 111 KapTku 3amMoBieHi.

3.5.5. Po3paxyHku 3a omeparisiMu 3 BUKOpHCTaHHAM CMapT-KapTKH 3IIHCHIOIOTHCS 3 YpaxyBaHHSIM
0co0aMBOCTEH, BU3HAYeHUX y MiAMyHKTI 3.7.4 nux [paBui.

3.5.6. Yci norameHHs Ta miaTexi 3a JloroBopoM MOBMHHI 3/iiiCHIOBaTUCS 0€3 3yCTPIYHHUX BHUMOT Ta
npeTeHsiil, 100poBiIbHO 1 moBHICTIO. CrutaTa nmociayr baHky 31 CHIOETHCS y TPUBHI.

3.5.7. Tlimmucannsm 3asBu-moroBopy KiienT Hamae 3romy banmky, a bank mae mpaBo 3ailiCHIOBATH
(HeoOMexeHy KUIbKICTh pasiB):

3.5.7.1. ][leberoBi mepekasm 3 KaprtkoBoro paxyHky/CyOpaxyHKiB, a TaKOXX OyIb-KHX 1HIIHX
Paxynkis/CyOpaxynkiB KiieHTa, BIIKpUTUX Ta TakuX, U0 OyAyTh BIAKpUTI Homy bankom (y ToMy uHcii B
1HO3eMHIl BalIOTi/0aHKIBCHKMX MeTaslaX) Ha KOpUCTh baHKy y po3mipi rpomoBoi 3aboproBanocti Kiienta
nepen bankom abo 11 ekBiBaJeHTY (3 ypaxyBaHHAM Bcix JloJaTKOBUX BUTpAT), Y TOMY YMCII 3a00proBaHOCTI
Knienta nepen bankom 3a BukoHaHumu onepauissMu 3 Kaptkamu (Ha migcrasi [InmaTikHUX 1HCTPYKIIi),
HecankitionoBanoi 3a00proBaHOCTi, TPOIICHTIB HapaxOBaHUX 3a KOPUCTyBaHHA HecaHKITIOHOBaHOIO
3aboproBanicTio, 3a Jlimitom Jlo3BosieHOro oOBepapadTy, MPOLEHTAMHM HApaXOBaHHMHU 3a KOPUCTYBAHHS
Jlimitom [lo3BosieHOTO OBepApadTy, MIOJEHHOK KOMiCi€elo (Ko Taka Oylna BHCTaBleHa JO OIUIATH),
3a00proBaHoCTi (CTPOKOBOI Ta MPOCTPOUYEHOT) 32 KPEIUTHUMH JOToBOpamu, mo crutati Kowicii, mrpadis ta
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NeHi, OyAb-KHUX HIIUX IUIaTE)XiB, BU3HAYCHUX YKJIaJeHUM Jl0OrOBOpOM Ta IHIIUMH JOTOBOPAMH, YKIaACHUMHU
Mk bankom ta Kiientom. Taki [le6eToBi mepekasu bank mae mpaBo 31HCHIOBATH Yy BUITAJIKy HACTaHHS
TEPMiHYy TOTaIIeHHs BiAMOBIAHOI 3a0oproBanocti Kiienra (y TomMy 4ucCii, y BUOAAKY IMMOYaTKy TEpiomy,
BCTAHOBJIGHOTO /Il TIOTAIlIEHHS BiANOBiIHOI 3aboproBaHocTi) abo0 mNpH BHUHUKHEHHI IPOCTPOUYEHOI
3aboprosanocTti Kirienra nepen bankow;

3.5.7.2. le6eroni nepekasu 3 KaptkoBoro paxynky/CyOpaxyHKiB Ha KOPUCTh TPETiX 0ci0 — mapTHEPIB
banky, mo HagaroTh JlomaTkoBi nmociayru naptHepiB banky y po3mipax, Bu3HaueHMX TapupHUMM IIaHAMU
Ta/abo y po3Mipax CyM CTpPaxOBHX IUIaTeXIB 3rigHO ykiaaeHuX KIl€EHTOM IOroBOpIB CTpaxyBaHHS 3a
IporpaMamMu 3acTaBHOro kpeauryBaHHs banky. Taki JlebeToBi nepekasu komrtis bank Mae npaBo 31iiicHIOBaTH
oJIpa3y micis 3aMoBJIeHHs KIlieHTOM BiJIIOBITHUX /I01aTKOBUX MOCIYT napTHepiB banky;

3.5.7.3. [leberoni nepekasu 3 KaptkoBoro paxynky/CyOpaxyHKiB Ha KOPUCTh baHKy Ta TpeTix oci0 y

pO3Mipax CyM HEHAJIEXKHHX IUIATDKHUX olepalii (y TOMy 4KCIli, HOMUIKOBO 3apaxoBaHuX Ha KapTkoBuii
PaxyHok KomITiB, HaxMipy BHIaHOI TOTiBKM B bankomaTax Tommo). Taki JlebeToBi nmepekasu komriB bank mae
MpaBo 31HCHIOBATH OJIpa3y MicIsl 31HCHEHHS TOMUJIKOBOTO 3apaxyBaHHs KoiTiB Ha PaxyHok/CyOpaxyHOK
Ta/a00 MiC/Isl OTPUMaHHS BIIMOBIIHOTO MTOB1IOMJICHHS BiJl HEHAJIC)KHOTO IUIATHUKA/OaHKa HEHAJICKHOTO
TUTaTHHUKA/0aHKa, 10 Ha/IaB MOCIIYTH 3 BUJIa4i TOTIBKU y CBOTH Mepexi bankomaris. [Ipu ieomy, bank Hamae
Ha 3anuT KiieHnTta Komii JOKyMEHTIB, 110 € MiICTaBOI0 BBAXKATH IUIATIKHY OIEpaIlilo HEHAJIEKHOIO Y
po3yminHi 3akony Ykpainu «IIpo mmaTixai MOCTyTH».

3.5.7.4. JleGeroBi nepekasu 3 Paxynky/Cy0OpaxynkiB KirieHTa y BiAmoBigHOCTI 10 (haiiniB po3paxyHKiB
K1 MOCTynaTh Bia [1aTikHUX cucTeM;

3.5.7.5. JleberoBi nepekasu 3 Paxynky/CyOpaxyHKiB Ha KOpHUCTh baHky Ta TpeTix oci0 y BHUIAIKy
BUSIBIICHHS HEBIIMOBITHOCTI MK 3aMOBJICHOI JlepKareleM CyMOKO TOTIBKM Ta (aKTUIHO BUIAHUMU
TOTIBKOBUMH KOLITaMH Yepe3 IUIATiKHI IPUCTPOT, y po3Mipax HaJAMipy BHIAHOI TOTIBKH, BU3HAUYeHUX baHkom
npu OOJIIKy omepamiid BIAacHOI Mepexi IUIATLKHUX MPUCTPOiB Ta/ab0 BHU3HAYEHUX IHIIMMH OaHKaMu, IO
HA/IAI0Th MOCIYTU 3 BUJa4l TOTiBKH 3a KapTkamu uepe3 cBOIO Mepexy IuatiKHux npuctpois. Taki [leberoBi
nepekasd KomrTiB baHk Mae mpaBo 31iHCHIOBATM ojpa3y Iicis BUsBICHHS baHKOM 3a3HaueHoi BHIIE
HEBIJIMOBITHOCTI Y pO3Mipi HaIMIpy BUAAHOI TOTIBKH Ta/abo0 MiCIsi OTPUMAHHS BIAMOBITHOTO TOBIIOMIICHHS
BiJl 1HIIOro OaHKa, 1m0 HajaB mociayrd 3a KapTkoro, y cymi Ta 3a peKkBi3UTaMH, 3a3HaYEHUMU Y TaKOMY
nosigomienHi. [lpu npomy, bank Hamae Ha 3anut KiieHTa Komii JOKYMEHTIB, IO HIATBEPAXKYIOTh
HEBI/AMOBIAHICT 3aMOBJIEHOT J{epkaTeneM CyMHu TOTIBKU Ta (JaKTHYHO BUJAHUM I'OTIBKOBUM KOIITaM;

3.5.7.6. 3a paxyHok komriB KiieHTa B 1HO3eMHI BadiOTi, M0 OOJIKOBYIOTbCS Ha
Paxynky/CyOpaxyHkax, Ta Ha IHIMX paxyHkax Kiienta B baHky, mpogax 1HO3€MHOI BalIOTH Ha
MDKOAHKIBCBKOMY BaJIOTHOMY pHUHKY YKpaiHM 3a OQIUIfHMM KypcoM TpHUBHI /10 1HO3EMHHX BaJlIOT,
BcTraHoBJIeHUM HBY Ha neHb npoBefeHHs TakuxX omepalliid, 3 METOI0 YTPUMAaHHS Ha CBOIO KOPUCTh KOIITIB Y
I'PUBHI, OTPUMAHMX BiJ] TAKOTO MPOJIAXKy 1HO3EMHOI BaIIOTH, y po3mipi Komicii 3a HajjaHi GaHKIBChKI MOCIYTH
3 ypaxyBaHHAM (akTHYHMX JlOAATKOBUX BHUTpaT Ta y po3Mipi mTpadHUX caHKLiM 3rinHo 3 TapupuumH
riaHamu Ta [Iporpamamu kpenutyBaHHs. Takuii mpoaak iHO3eMHOT BatOTH baHk Mae mpaBo 371 CHIOBATH Y
BUMAAKY HacTaHHs TepMiHy crutatu Kmientom Kowicii 3rigHo 3 ykiageHum JlorosopoMm. Tepwmin crutatu
JlomatkoBux BUTpAT — HE Ti3HImIe OnepariifHoro JHs, HACTYITHOTO 3a JIHEM OTpUMaHHS BiJ baHKy BiaMoOBiTHOT
BUMOTH 3 pO3pax0BaHOIO B TPUBHI cyMO10 J[0/1aTKOBUX BUTpAT;

3.5.7.7. Jleberosi nepekasu 3 Paxynky/CyOpaxyHKiB Ta iHIIUX paxyHKiB Kiienta B banky Ha KOpucTh
banky Ta TpeTix 0cid y po3mipax Ta B €KBIBaJICHTI 3000B’s13aHb niepe 1 bankoM Ta/abo TpeTix ocid 3a yKIJIaIeHUuM
JloroBopoM Ta iHIIMMH YKJajaeHuMH MK bankom ta Kiientom noroBopamu (3 y paxyBaHHAM JlogaTKOBUX
BUTpAT), Ta 3AIHCHIOBATH 3a paxyHOK IUX KomTiB KiieHTa mpomax/KymiBito/0OMiH 1HO3eMHOI BaJIIOTH Ha
M1KOAHKIBCBKOMY BaJIOTHOMY PUHKY Ta/a00 MIKHAPOJHUX BaJIOTHUX PHUHKAX 32 KOMEPLIHHUM KYypCOM,
BCTAaHOBJICHUM baHKOM Ha JIeHb BUKOHAHHS TaKol omeparlii, Ta 3riJIH0 3 BUMOTaMH YWHHOTO 3aKOHOJaBCTBa
Vkpaiau 3 muTaHe BAMIOTHOrO perymtoBaHHs. Taki JleOeroBi mepekasum bank Mae mpaBo 3mIMCHIOBATH Y
BUMAJIKY, KOJM BaytoTa HasBHUX y Kili€eHTa KOIUTIB HE CHiBHagae 3 BaliOTOI 3000B’s3aHp KilieHTa mpu
HACTaHHI TEpMiHy TMOTalleHHsA BiANoBiAHOI 3aboproBanocti Kiienta (y ToMmy 4HcCii, y BUMAAKy HOYAaTKy
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nepioy, BCTAHOBJICHOT'O JJIsi TIOTAallIeHHs! BIAMOBIAHOT 3a00proBaHocTi) a00 Mpu BUHUKHEHHI NMPOCTPOUEHOT
3aboproBanocTti Kiienra nepen bankom ta/abo TperiMu ocodbamm.

3.5.7.8. JleberoBi nmepeka3u 3 Paxynky/CyOpaxyHKiB Ta iHImMX paxyHKiB Kiienta B banky Ha iHIm
BiacH1 Paxynkun/CyOpaxynku abo Jleno3utHi paxyHku KiieHta BigkpuTTi B baHKy Ha mijacTaBi 3BepHEHHS 10
KonTtakr-tientpy 3rigno nmynkry 1.5. nux IIpasui.

3.5.8. Ilpu BuxonauHi nopy4enb Kiienra, bank yrpumye Bianosigny Kowicito 3rigno 3 Tapuduumu
wiaHamu; bank mae npaBo yrpumyBatu KoMmicito 3 KOIUTIB y IPUBHAX, OTPUMAaHMX BiJl MPOJAXXy 1HO3EMHOI
BaIIOTH, 0e3 3apaxyBaHHs TpuBHI y po3mipi miei Kowmicii Ha Ilotounuii paxynok KiieHTa B HarioHanabHIH
BaJIIOTI.

3.5.9. Tlpwm 3nilicHenHi omepariit 3a nopydennsm Kiienrta bank mae mpaBo odopmitoBatu Bif iMeH1
Knienra yci HeoOxiani jokymenTH. Oneparii 3 mpoaaxy/KymHiBii/oOMiHy i1HO3€MHOT BaIIOTH, IO 3a3HAYCHI Yy
nianyskTi 3.5.7.6. [IpaBun, 3aificHIOIOTECSE 0€3 oTpuMaHHs Bix KitieHTa 3asBU npo MpoAak iH03eMHOI BaTIOTH
a00 0aHKIBCHKMX METajJiB Ta/a00 3asBU MPO KYIIBIIO 1HO3EMHOI BAIOTH a00 OaHKIBCHKMX MeETajiB Ta/abo
IHIIUX 3asB 3 MOJAIBIINM 3apaXyBaHHSAM TPHUBHI, OTPUMAHOI BiJ MPOJaXy 1HO3EMHOI BaIFOTH/OaHKIBCHKUX
MeTaJiB, Ta/abo KymieHoi/0OMiHsHOI iHO3eMHOT BaymoTh Ha CyOpaxyHku a0o iHII moTo4Hi paxyHku Kiienra,
BIJIKPHTI HA IMiJICTaBi JOTOBOPIB, 32 SKMMH iICHYBaTHME BiJIIOBiTHA 3a00prOBaHICTb.

3.5.10. V pa3i Bukonanns /lep:xkaresiem 3a qonomororo Ilnarizkaoi kapTku onepaunii, BaaoTa Kol
BipisHseTbes Bin Po3paxynkoBoi BamoTu Ta/ado BamoTh KapTkoBoro paxyHky, nepepaxyBaHHS Ta
crnrcaHHs KomTiB 3 KapTKOBOTO paxyHKY 3/IIHCHIOETHCS. HACTYITHUM YHHOM:

3.5.10.1. sK110 BalIOTOIO MPOBEJEHHA Oonepalii 3 BUKOpucTaHHAM KapTku € BamtoTa, sika ciBrajae 3
Po3paxyHkoBow BamoTow IliaTikHoi cucTeMHu Ta Taka BalioTa BiApI3HAETHCS BiJ BaintoTH KapTkoBoro
paxyHky, bank 3xiiicHioe ciucanns 3 KapTkoBoro paxyHky KOMITIB y BaioTi KapTKoOBOTrO paxyHKY y CyMi, 110
€KBIBaJICHTHA CyMi BiAmoBigHOI omneparii. [Ipy mboMy cyMma KOIITIB 3a TaKOIO ONEpaIli€l0 3 BUKOPHCTAHHIM
Kaptku nepepaxoByerbcsi y BamoTy KapTKoBOro paxyHky 3a KOMEpLINHHMM KypcOM KYIIBIi-IIPOAAXY IS
onepauii 3 IUVIATDKHUMHU KapTKaMU Yy BIANOBIAHMX BaJllOTaX, BCTAHOBJIEHMM bBaHKOM Ha JeHb CHHMCaHHS 3
KapTkoBoro paxyHKy BiANOBiJHOI cymu onepailii. Komepiiiiauii kypc KymiBii-npoiaxy 1HO3eMHUX BaJIIOT JUIs
omepaiiii 3 IUIATDKHUMU KapTKaMHM BCTaHOBIIOETbCS bankom mioneHHo. IHdopmamiro mnpo kype
KYHIBJIINPOAAXY 1HO3EMHHMX BaJllOT JUIsl Omlepaliil 3 IJIaThKHUMU KapTkamMu baHky MoxkHa ni3HaTucs y
BigaieHHax banky Ta/a6o Ha Caiiti Ta/ab6o y KoHTakT-1IeHTpi;

3.5.10.2. sxmo BadOTa MPOBEJNEHHS omepauii 3 BUKOpUCTaHHAM KapTku € BiIMIHHOIO Bif
Po3paxyHkoBoi BaaioTu, baHk 37iiicHIOE€ crnMcaHHS KOMITIB y BamoTi KapTkoBoro paxyHky B po3Mmipi,
JIOCTaTHBOMY JUISI PO3paxyHKy 3a TPOBEACHY BIAMOBIAHY omepaimito. CyMa KOIITIB 3a OIepaiiero 3
BUKOpHUCTaHHAM KapTku nepepaxoByeTbes BianoBiaHoo [lnarikHoro cucreMoro y Po3paxyHKOBY BalioTy 3a
KypcoM 1HO3eMHHX BamtoT BiamoBinHoi IlnarixkHoi cucremu BucTaBiseTbesl [InaTiXHOI0O cHCTEMOIO [0
cnucanHHs npotaroM 30 (TpUIUATH) KaJleHJapHUX AHIB 3 JIaTH 3/IHCHEHHs olepalii, Ta MmepepaxoByeTbCs
bankom y BamtoTy KapTkoBoro paxyHky (sikio Baimtota KaptkoBoro PaxyHky BiapizHsaeTbes Bit PozpaxyHkoBoi
BatoTH [lnatixHoi cucTeMu) 3a KOMEPLIHHUM KypCcOM KYMIBII-NPOJIaXy 1HO3EMHHUX BAJIIOT JUJIS Omepaiii 3
TUTATHKHAMU KapTKaMU, BCTAaHOBIICHMM baHkoOM Ha JeHb criricaHHs KomTiB. B pasi, sxmo BamoTa KapTkoBoro
paxyHKy criBnajae 3 Po3paxyHKOBOIO BalroTOI0, baHk 371iliCHIOE cricaHHs KOIITiB 3 KapTKOBOro paxyHKy y
po3Mipi, sIKMi BHcTaBisgeThes [lnaTikHOIO cucTeMOl0 70 cnucaHHsA. KoMmepuiHui Kypc KymiBIi-IpOJaxy
1HO3eMHHUX BJIIOT JUI ONepaliil 3 MiIaThKHUMH KapTKaMu BCTaHOBIMIOeThesl bankom. [Hdopmariito mpo kypeu
0OMIHY BaJIIOT JUIsl onepauiil 3 miaTbKHUMU KapTkamu baHKy MoxHa Ji3HaTucs y BiaauieHHsXx banky Ta/abo
Ha Caiiti Ta/ab0 y KoHTakT-11eHTpI;

3.5.10.3. saxmo [epxatens ckopucraBcs I[locayroro DCC (Dynamic Currency Conversion) mpu
3iHCHEeHHI omepalii 3 KyIiBJi TOBapiB Ta MOCIYT 3a MeXaMU YKpaiHu, 1 00paB BaJIOTy omeparii — rpuBHS,
Bank 3nilicHioe crincanns 3 KapTkoBoro paxyHky CyMH KOIITiB y BatoTi KapTkoBoro paxyHky y po3mipi, 1110
eKBIBaJICHTHUN CyM1 BIJIIIOBIHOI omepaiiii, mo BUcTaBieHa banky [ImaTi>KHOIO CHCTEMOIO 10 CIUCAHHS B
PospaxynkoBiii BamoTi. [Ipu mipoMy, cyma KOIITIB 3a TaKOK OIepalli€ro, mo MiJisirac Ciucanii baHnkom 3
KaptkoBoro paxyHky, mnepepaxoByeThbcsi bankom B Po3paxyHKOBY BalIOTy 3a KOMEPIIHHHUM KypCOM
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KYMIBIIIPOAAXKY JUIS OTIEepawii 3 IUIATIKHUMHU KapTKaMH y BIAMOBIIHUX BaJIIOTaX, BCTAHOBJIECHUM baHKoM Ha
neHb criucanHs bankom 3 KapTkoBoro paxyHkKy BiAmoBimHOI cymu omeparii. KomepmiitHuii Kypc KymiBii-
IpOAaXy 1HO3EMHHMX BAJIOT Ul Olepalidl 3 IUIATDKHUMHU KapTKaMH BCTaHOBIIOEThCS BaHKOM IIOZEHHO.
[ndopmarito nmpo Kypc KymiBIi-IpoAaxy 1HO3EMHHUX BaJIOT Ul ONepaliil 3 MIaTLKHUMH KapTkamu banky
MOYKHa Jli3HaTHCA y BigauieHHsX banky Ta/abo na Caiiti ta/abo y KoHTakT-1eHTpi;

3.5.10.4. sxmo KapTkoBuii paxyHOK BiIKpMBA€Tbcs B iHO3eMHIiN BaiioTi, KiieHt nopydae, a bank
3000B’I3YETHCS 0€3 OTpUMaHHS OKpeMoi (J101aTKoBO1) 3assBu KitieHTa 311iICHIOBATH MPOak IHO3EMHO1 BAJIIOTH,
po3mimeHoi Ha KaptkoBomy paxyHky, nis crutatd Kinienrom Kowmicii Ha kopucts banky 3a nociyru, HajgaHi
OCTaHHIM BiamoBiaHO 10 JloroBopy, Ta yrpumatu Komicito BiamoigHo no Tapudis, B HalliOHAIBHINA BAIIOTI 3
KOIITiB, OTPUMAaHMX BiJ MPOAAXy i1HO3EMHOT BaJIIOTH, 0e3 3apaxyBanHs wiei Kowmicii na ITotounnii/KapTrosuii
paxynok Kiienra B HamionaneHii Bamoti. Cyma Kowmicii nepepaxoByeTbcst baHkoM y HalliOHaJIbHY BaJIIOTY
VYkpainu 3a Kypcamu TpHBHI 10 1HO3€MHHUX BajtoT, BctaHoBieHnMu HBY nHa nenp npomaxy; 3.5.10. 5. mpu
BUKOHaHHI [lep:kareneM onepauii 3 BukopuctanHsM Kaprtku GiokyBaHHs KowTiB Ha KapTkoBoMy paxyHKy
3MIHCHIOETBCS Y BamoTi KapTkoBOro paxyHky: cyma omeparii nepepaxoByeTbesi y Po3paxyHKOBY BalloTy 3a
KypcoM BianoBigHoi [naTikHoi cuctemn (SKIIO BaoTa onepariii Ta Po3paxyHkoBa BamoTa BiAPi3HAIOTHCS), 3
NOJAJIBIINM TEPEePaxyHKOM Yy BamoTy KapTKoBOro paxyHKy 3a KOMEpIIHHHM KypCOM KYMiBJi-TIPOJAXy
1HO3eMHHUX BayltoT baHky Juis omepauiil 3 IUIaTDKHUMHE KapTkamu (Skio Po3paxyHKoBa BajlloTa Ta BajlrOTa
KapTkoBoro paxyHky He cmiBnagaroTh). KpiM 115010, 3a Mi>KHApOJHUMH TUIAaTDKHUME onepaiismu bank mae
npaBo s 3anoOiraHHs BHHUKHEHHS B pe3yibTaTi 3HAYHUX KOJMBaHb KypCiB 1HO3EMHHX BaJIOT
HecankmionoBanoi 3a00proBaHoCTi JOAATKOBO 3a0JIOKYBaTH T'pOIIOBI KOmTH Ha KapTkoBOMy paxyHKY B
pO3Mipi, 10 BU3HAYAETHCS BHYTPIIIHIM JOKyMeHTOM banky. [H(opmariro mpo cyMmy rpomoBHX KOIITIB, IO
oJ1aTKOBO Oyia 3a010koBaHa baHkoM 3riIHO yMOB LIBOTO MiAMYHKTY MOXKHA Ji3HATUCS y BiadiaeHHsIX banky
ta/abo y Konrtakt-uientpi. [IpaBo banky Ha 3xiiicHenHs [[e6eToBUX mepeKkasiB KOIITIB HA BIACHY KOPHUCTH €
NEepIIOYEPTOBUM Ta MOXKE 31MCHIOBATUCS baHKOM y rmepiry 4epry 1o BiJHOUICHHIO 0 BUKOHAHHS Oyb-sIKUX
iHmMX gopydenb Kimienra momo ciimicanns komTiB 3 KaptkoBoro paxyHky/CyOpaxyHKiB.

3.5.11. V Bunanky nmpuMycoBOTo cricaHHs (CTATHeHHs) KomTiB 3 KapTkoBoro paxynky/CyOpaxyHKy
3riJHO 3 BUMOTaMH YHMHHOTO 3aKOHOJaBcTBa Ykpainu, Komicig 3a mpoBejeHi omepauii mijyisirae criaTi y
po3Mipax, BU3HauUeHUX TapupHUMU MIIaHAMH.

3.5.12. Tloramenns HecaHkuioHOBaHOI  3a00proBaHOCTi, MPOLEHTIB 32  KOPUCTYBaHHS
HecankuionoBanoto 3aboproBanicTio, 3aboproBaHocti Kiienta 3a Jlimitom J[lo3BosneHoro oBepapadry,
npoueHTamu 3a kopuctyBaHHs JlimiTom /{o3BosieHoro oBepapadTy, CyMOI0 BUCTABIEHOI 10 OIUIATH IIOJEHHOI
KOMICIi (SIKIIO TaKa 3aCTOCOBYETHCSI) BIIOYBAETHCS Y JIE€Hb HA/IXOJKEHHS Oy/b-KMX KOILUTIB Ha BiJMOBIAHUNA
Cy0paxynok IIpoaykry/Ilakery, mo sikoMy iCHye Taka 3a00proBaHICTb, 3@ PAaxyHOK I[UX HaJIXOKEHb. Y
BUMAJKYy, SKIIO KOIITIB, IO Hamiiayte Ha CyOpaxyHok Oyne HEIOCTaTHbO [Isl TOTAIIeHHS YCi€l
3a0oproBaHocti, KiieHT 3000B’sS3aHuMi TpU HACTaHHI TEpPMIHY MOTAII€HHs BIJIMOBIAHOI 3a00pProBaHOCTI
3a0€3MeuuTH HasBHICTh KOIITIB Ha 1boMy CyOpaxyHKy Yy CyMi, JOCTaTHIM Juisi MOTAIIeHHsS TakKoi
3a00proBaHOCTI.

3.5.13. IlorareHHs HasiBHOT 3a00PrOBAHOCTI Ta TAKOK BUKOHAHHS PO3PaXyHKIB 3a IHIIUMH OIEpaLliiMU
3a JIoroBopoM 3IiHCHIOIOTBCS Y TaKiii 4eproBOCTi:

3.5.14.1. 3a [IpoaykTamu, 3a BUKIIOUEHHAM KpeauTHUX [TpoaykTiB Bu3HaueHux B m.3.5.14.2 IIpasu:

1) y mepmry uepry cruiata HecankiioHoBaHoi 3a00proBaHoOCTI;

2) y JApyry uepry cruiata IpOCTPOYEHHUX NpPOIEHTIB 3a KopuctyBaHHS JlimiToM Jlo3BosieHOTO
oBepapadTy/HecankiiioHoBaHOIO 3a00pPTOBAHICTIO B 3aJIEKHOCTI BiJ] Y€prOBOCTI IX BHHUKHEHHS,

3) y TPETIO Yepry cIuiaTa mpocTpodeHoi 3aboproanocti 3a Jlimitom Jlo3BosieHoro oBepapadty, B
TOMY YMCIi MiHIMaIbHUM IutaTexeM/HecaHkiioHOBaHOT 3a00pProBaHOCTI B 3aJIeKHOCTI BiJI U4€proBOCTI iX
BUHUKHECHHS; ;

4) y 4YeTBepTy 4Yepry cIulaTa CTPOKOBUX MPOIEHTIB 3a KopucTyBaHHsA JlimiTom Jlo3BosieHOTrO

oBepapadty;
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5) y II’SITY 4epry cIuiata cTpokoBoi 3aboproBaHocTi 3a Jlimitom /lo3BoneHoro oepapadty, B ToMy
YHCIIl MiHIMAJIBHUM IIIATEKEM;

6) y mocty uepry cruiara Komicii banky (3a HassBHOCTI) (CroYaTKy mpOCTPOUEHOI 3a00pPTroBaHOCTI,
MOTIM CTPOKOBOI 3a00PrOBaHOCTI);

7) y CbOMY 4epry CIulaTa IHITUX IJIaTeXKiB;

8) y BOCBMY YepTy CIUIaTa MeHi 3a HeCBOEYacHe rmorameHHss HecaHkilioHOBaHO1 3a00proBaHOCTi Ta
1HII01 3a00pTOBAHOCTI.

[TnaTexi 3rimHo miamyHkty 3.3.32. nux IlpaBwmi (y pasi iXx BUHUKHEHHS), SIKI IUISITAIOTh CILIATI 3a
HopylIeHHs1 yMoB JloroBopy, cruiauyrothest KiieHrom okpemo, Ha BUMory banky, Ha paxyHKu, BKa3aHi baHkoM
Yy BUMO3I.

3.5.14.2. 3a xpenutHumu IpoykTamu, mapameTpami sIKUX, nepeadadena cruiata mrpadis Ta HOASHHOT
KOMICii:

1) 3 MEepUIOi M0 YETBEPTY Yepry IOoralmieHHs 3a00proBaHOCTI Ta BUKOHAHHS PO3PAaXyHKIB
3MIUCHIOETHCA 3TiHO 3 T 1)-4) mm.3.5.14.1 IlpaBwuu,
2) y ISATy 4epry 3HIHCHIOETbCSA CIUIaTa CTPOKOBOI 3a00proBaHOCTi 3a MiHIMaJbHUM
rarexem Jlimity
Jlo3BosieHoro oBepapadTy;
3) y mocty uepry cruiara Kowicii banky, B Tomy uucii mofaeHHoi komicii banky (3a
HasSBHOCT)
(crmovaTky mpOCTPOYCHOT 32a00PTOBAHOCTI, TTOTIM CTPOKOBOIT 3a00pTOBaHOCT1);
4) y CbOMY uepry ciiara mrpadis BiAMOBIIHO 10 MignyHKTYy 3.3.24 [IpaBuu;
5) y pa3i HasBHOCTI 3aJIUIIKY KOIITIB Ha paxyHKy KitieHTa miciis noramieHHs 3a00proBaHoOCTi

Ta BUKOHAHHS PO3PAaxXyHKIB, y BOCbMY 4e€pry 3/iHCHIOEThCS CIUlaTa CTPOKOBOI 3a00proBaHOCTI 3a

JlimiTom Jlo3BOJIEHOTO OBEpIpadTYy;

6) y JIeB’ ATy 4epry cIuiara iHIINX TUIaTeXIB;
7) y JeciaTy uYepry crulaTa IIeHi 3a HeCBO€YacHe TorameHHs HecaHKI[ioHOBaHOI
3a00proBaHOCTI Ta 1HIIO{ 3a00PTOBaHOCTI.

ITnarexi 3rigHo mignyHkTy 3.3.32. mux [IpaBun (y pasi iX BUHMKHEHHS), sIKI MIJUIATalOTh CILJIaTi 3a
nopyluieHHs1 yMoB JloroBopy, cruiauytothbest KilieHToMm okpemo, Ha BUMOry banky, Ha paxyHKH, Bka3aHi baHkom
y BUMO3I.

3.5.14. Crumara Komicii 3ailicHIOEThCS y ueproBocTi orpuManHs Kimientom mocmyr. Sxmo Tapudpaum
TUTAHOM TIepe0aYeHo Ha/JaHHS OJHOYACHO KIJTBKOX MOCTYT B Mexkax [lakery, crjata BUKOHYETBCS Y TaKid
YeproBOCTi: y MepIly Yepry crulauyerbcs BapTicTh IlakeTy, moTim BapTicTh BUnycky KapTok, micis cruiaTu
Kowmicii banky cmnauyrorbes JlomaTkoBi mociyru maptHepiB banky. YacTkoBa criiata BapTOCTI MOCHYT,
3a3HA4YEHUX Yy IbOMY MiANYyHKTI [IpaBui, He nomyckaeThes. Y pas3i HecIIaTh BapTocTi mociayr baHky y cTpoku,
Bu3HaueH1 Tapuduumu rianamu, bank npusynuHse o6cinyroByBaHHs B Mexxax [lakeTa Ha nepiof 10 MOMEHTY
criatH ix BapTocTi KitientoM y moBHOMY 00cs31 (nuisixoM nornoBHeHHsT CyOpaxyHky [lakeTty) abo BiamoBIise
y noJianbIIoMy o0cayroByBaHHi Ta 3akpuBae CyopaxyHok [lakery.

3.5.15. Pozpaxynku 3a Komiciero banky (3 ypaxyBaHHsIM J[01laTKOBHX BUTpAT) Ta CIUIaTa JOAATKOBUX
nociayr maptHepiB banky 3maiiicHioroTbes nuiaxoMm /[leOeToBHMX mepekasiB, a y BUIAJAKAaX, BU3HAUEHUX
TapudHumu miaHamu, TakoX HUIAXOM BHeceHHs KIlleHTOM TOTIBKM B Kacy 0OaHKy Ha MiACTaBl IUIATIKHOL

IHCTPYKLI].

3.6. OCOBJIMBOCTI 3IMCHEHHS BE3KOHTAKTHUX ILUIATEXIB 3 BAKOPUCTAHHAM
CEPBICY MOBIJIBHUX IIJIATEXIB
3.6.1. KiieHT ycBiIOMITIOE Ta puitMae Ha cebe yCl pU3UKH 100 MOKIMBOCTI aBTOpU3alLlli CTOPOHHBOIO
oco6or0 y [InaTixHUX 3acToCcyHKax ado B IHIIKX MJIATLHKHUX 3aCTOCYHKAX.
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3.6.2. bank o otpumanss Bix Kiienra (Bnacuuka PaxyHky) 3asBu npo 3a6opony TokeHi3alii, Hagaioun
nocyru 3a JloroBopom, BUXOIUTH 3 TOTO, 1m0 KiieHT (BnacHuk PaxyHky) He 3a00ponse Tokenizarito Kaprok/
JlonaTkOBUX KapTOK, BUMYIIEHUX 332 HOro PaxyHKOM.

3.6.3. Kmient (BmacHuk PaxyHKy) Mo’ke CKacyBaTH paHillle MOJaHy HHUM 3asBy IMPO 3a00pOHY
Tokewni3ariii B Tol camuii crocio, B SKui 3asBa OyIa 1mojaaxa.

3.6.4. Tokenizamis Ta onepauii 3 BUKopucTaHHsiM CepBicy MOOUIBHUX IUIATEKIB BUKOHYIOTHCS JIUIIIE
3a niicanmu Kaptkamu/JlogatkoBumu kapTkamu [1naTikHUX cHUCTEM.

3.6.5. [lns 3mificHeHHs po3paxyHKIB 3a gomoMoror CepBicy MOOUIBHHMX IUIATEXIB HEOOX1THO
3apeecTpyBaTH B HhboMy KapTky(-1), HagaBIIy BiAMOBIAHI PEKBI3UTH (HOMEDP KapTKH, TEPMIH il KapTKH, KOJI
CVC2/CVV2) takoi(-ux) Kaprku(-ox) B [Tnarikaomy 3actocyHky KilieHT caMOCTIIHO iHIIIIO€ TAKITFOYEeHHS
Kaptku(-ox) 1o CepBicy MOOUTBHUX TJIATEXKIB.

3.6.6. Ilimkmouennss CepBicy MOOUIBHUX IUIATEXXIB Ha MOOUIBHUN MNPHUCTPiH 3AiHCHIOETBCS 3
BUKOPUCTaHHAM I11/1Ka30K [1naTiHOro 3acTOCyHKY.

3.6.7. bank 3xiiicHIoe mepeBipKy BBeleHUX B IlmaTi>xkHOMY 3acTOCYHKY pekBi3uTiB KapTku (Homep
KapTKu, TepMiH i1 kapTku, kog CVC2/CVV2), a Takox, y pa3i HEOOX1HOCTI, MPOBOJUTH aBTEHTU(DIKAIIIIO
Hepxarens. KapTka noBuHHA OyTH AIHCHOIO.

3.6.8. ABrenTudikamis [epxkarens 3aiicHIOETECs baHkoM ogHUM 13 crioco0iB (Ha Bubip Jlepkarens
a00 y pasi sKuIo iHmmMi crocid ABTeHTUdIKAIT € HE BIAIAM):

3.6.8.1. 3 Bukopucrtanusam OnHOpa30BOro naposist HarpasieHoro Jlepxkarento B SMS-moBigoMIIeHHI,

3.6.8.2. abo 3a daxTom ycmimHoi peectpaitii B [InaTi>kHOMY 3aCTOCYHKY.

3.6.9. Ilicns ycmimuOoi peectpamii kapTku B [ImaTiKHOMY 3aCTOCYHKY B 3aXHIIEHOMY CXOBHIII
MOOUTEHOTO MPUCTPOIO PopMyeThes 1 30epiraeThcsi TokeH. TOKeH M03BOJIIE OJHO3HAYHO 1MCHTHU(DIKYBATH
KapTtky, 110 BUKOPUCTOBYETHCSI IIPH 3MIHCHEHHI IIATEXKIB 32 J0moMororo CepBicy MOOUTEHUX IUIATEKIB.

3.6.10. Ilpu HasBHOCTI nekinbkox Kaprtok, 3apeectpoBanux B CepBici MOOUIBHHX ILIATEXKIB,
Heprxatenb Moxe BUOpatu KapTky, 3 BUKOpUCTaHHAM SKO1 OyyTh 3[1MCHIOBATUCS IJIATEXk1 32 YMOBYAHHSAM.

3.6.11. Bupanenns mnigkmoueHoi Kaptku 3 CepBicy MOOUIBHUX IJIaTEXIB 3/iHCHIOETHCS IIISXOM
BunaneHHs Tokeny B [lnaTi>kHOMY 3aCTOCYHKY.

3.6.12. Jlepxarenp 3000B’s3aHuii BUanuTH TokeH 3 [ImaTiKHOTO 3aCTOCYHKY Ta BHIAIUTH
[TnaTixHUM 3aCTOCYHOK 3 MOOUTBHOTO MPUCTPOIO Y HACTYIMHUX BHUMAAKAX:

3.6.12.1. 3mamy MoOinpHOTO MPUCTPOIO Jlepxkarens abo miT03pH Mpo 3J1aM;

3.6.12.2. oneprkaHHs TPETIMU 0COOAMU JIOCTYILY /10 MOOUIBHOTO MPUCTPOIO, 00 BUHUKHEHHS 103U
PO i€ UM 1HIIIE MOpPYLIeHHs 0e3MeKu Ta JOCTYILY A0 MOOUIBHOTO MPUCTPOIO Ta/abo [1naTixkHOro 3acTOCyHKY
TOIIIO;

3.6.12.3. mepen nepeadeto MOOITLHOTO MPUCTPOIO HA TIEPEepOOKY, Mepel 3HUILEHHSM, ITepeIadcio B
KOpPHUCTYBaHHSI a00 y BIJIaCHICTh TpeTid 0coOl Ta IHIIUM BHOYTTSM MOOUIBHOTO TNPHUCTPO 3 BOJIOJIHHS
Jlepxaterns, sike BiI0yBa€eThCs 3a HOTO BOJIEBUSBICHHSIM.

3.6.13. Bupanenus TokeHny Moxke 3hilicHioBatucs bankoMm y pas3i 3BepHeHHs [lepxkatens a0
Konrakruentpy, oro izentudikamnii KoHTakT-leHTpOM Ta OTpuUMaHHs MOBiZOMIEHHs Bix [lepxkarens mpo
o3Haku komnpomerariii Tokeny.

3.6.14. Jlepxatenb po3yMi€ i TIOTOKYETHCS 3 TUM, IIO:

3.6.14.1. He Bci ropuau4Hi 0c00U Ta (i3HYHI 0COOU-TIANPHUEMII], SIKi 3TIHCHIOIOTH pealti3allito TOBapiB,
BUKOHAHHS pOOIT, HaJJaHHA MOCIYT, a TaKOK HE BCl YCTAHOBH, SIKI HaJalOTh (PIHAHCOBI MOCIYTH, MOXYTh

3a0€3MeUnTH MOXKIIMBICTD OIJIATH 3a JonoMororo CepBicy MOOUIBHUX IUIATEXIB;

3.6.14.2. TInaTikHi CHCTEMH, YCTaHOBM, $IKI HaJaiOTh (PIHAHCOBI IOCIYTH, MOXYTb BBOIHUTHU
0oOMeXeHHsI, 30KpeMa, 3a CyMaMu orepalliii 3 BukopuctanHsiM CepBicy MOOITbHUX IJIATEXKIB Ta BCTAHOBIIIOBATH
CBOI KOMICIi 010 TaKUX OTeparliii;
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3.6.14.3. 3aiiicHeHHs onepaiiii 3 BUKopuctanHiaM CepBicy MOOUTBHUX TUIATEKIB MOXKE OYyTH OOMEKEHO
(GYHKIIOHATBHICTIO MPOTPaAaMHOTO 3a0e3MeueHHss MOOUIBHOTO TPHUCTPOI0, B TOMY uuchi, [lmarikHOro

3aCTOCYHKY;
3.6.14.4. noctyn, BUKOPUCTaHHS 1 MOXKJIMBICTH 3JIHCHEHHS omepallii 3 BUKopucTaHHsM Cepicy
MOOUTBHUX TIATEXKIB 3aJICKHUTH BiJI CTAHY MEpeX 0€3JpOTOBOTO 3B'3KY, III0 BUKOPHCTOBYEThCs [IpoBaiinepom;

3.6.14.5. 3 Oyapb-SKMX THTaHb, TOB'A3aHUX 3 TEXHIYHOIO MiATPUMKOI MOOUIBHOTO TMPHUCTPOIO,
BUMOTaMH JI0 IPOrPaMHOro 1 anapatHoro 3a0e3nedeHHs Jlepkarenb MOBUHEH 3BEPTATUCS O€3M0CepeaHbO J10
CEPBICHOTO IIEHTPY BUPOOHUKA TAKOTO MOOUITEHOTO IIPUCTPOIO;

3.6.14.6. mopsimok oTpuMaHHs 1 00poOKHU OyIb-s1K01 1H(pOpMaIlii, oxepkyBanoi [IpoBaitnepom B mporieci
Bukopuctanus Jlepxarenem CepBicy MOOLIBHHMX IUIATEXIB, PEryNIOE€THCS JOTOBOPOM MiX Jlepkartenem i
[IpoBaitnepom;

3.6.14.7. Ilpomaiinep, onepaTtop MOOLIBHOTO 3B'SI3KY, SIKUM KOpHCTyeThesl Jleprkarenb, iHII 0cooH,
3aisiHi B 3a0e3reueHHi poootr CepBicy MOOLTBHUX IJIATEXKIB, MAIOTh CBOi YMOBH OOCIIYTOBYBAaHHS 1 MO THKH
koH(piaeHmiitHoCTI. [lepegaroun 3a3Ha4eHMM 0c00aM CBOI MEPCOHANBHI JIaH1, BAKOPUCTOBYIOUH TIOCIYTH 200
BIJIBIIyIOUM CAaliTH B MEPEKi IHTEpHET 3a3HaueHux ociO, Jlepxkarens mnpuiimMae ix yMOBU OOCITYyroBYBAaHHS i
HOJITUKH KOH(1ACHIIIIHOCTI.

3.6.15. [lepkaTenb yCBIIOMIIFOE MiABHIICHWN PU3UK Ta PO3yMi€e, MO NMpu BHKopucTaHHI Cepricy
MOOUTEHUX IUIATEXKIB JIOCTYIT JO MOOUIBHOTO TIPHCTPOrO Jleprkarens 6e3mocepeIHh0 BIUTMBAE HA MOXKITUBICTh
HecaHKLloHOBaHUX Jlepkatenem omepauiii 3a Kaprkor//lonaTkoBoro kapTkoro, a oTxke Jlepkarenb
CaMOCTIIHO Hece BIANOBIIAIbHICTS 34:

3.6.15.1. xoudinenuiiticte OmgHOpa3oBux mnaponiB, mnapoumis, [IIH, iHmmx 3aco6iB mocrtymy
Hepskarens 10 MoOibHOTO TTpHUCTpPOIO, [Imari>kHoro 3acTocyHKy, KapTku/ JlomaTkoBOi KapTKH;

3.6.15.2. HasBHICTh OOMEKEHB JOCTYITY JJO MOOUTHHOTO TIPUCTPOIO (CHCTEMATHYHE 0JIOKYBaHHS TOIIIO)
Ta HaJIMHICTH Ta AOCTaTHICTH oOpanux [lepxateneM 3ac00iB 0OMEKEHHS TOCTYIY 10 MOOITBHOTO IPUCTPOIO
(mapodiB, 010METPUYHHX 11eHTU(DIKATOPIB, YACOBUX 1HTEPBAJiB OJOKYBaHHS TOIIO), 32 HASIBHICTH T CBOEYACHE
OHOBJIEHHS aHTUBIPYCHHUX MPOTpaM, BCTAHOBJIEHUX Ha MOOLIbHOMY MPHUCTPOT;

3.6.15.3. HemomymieHHsI BUKOPUCTAHHS TPETIMH oco0amMu MOOiUTbHOTO mpHcTporo Jlepkarens 3i
BCTAaHOBJICHUM Ha HhOMY [1aTi>KHIM 3aCTOCYHKOM;

3.6.15.4. 3a omeparii, 3ailicHeHi 3a momomoroto CepBicy MOOUTBHHX IUIATEXKIB Ha MOOUIBHOMY
npuctpoi Jepxarens;

3.6.15.5. cBoeuacHe noBiomiieHHs banky npo HeoOxiaHICcTh O6J0KyBaHHs ToKeHy, B TOMY YMCIIi, aje
HE BUKJIIOYHO: y BMIAJKaxX 3j1aMy MOOUIBHOrO mpHucTporo Jlepxartens abo migo3pu Mpo 371aM, 3aBOJIOAIHHSA
MOOITEHUM TpUCTpoeM Jlep:karenss TpeTiMu oco0aMu, BTpaTd ab0 MOIIKOHKEHHS MOOUIBHOTO IPUCTPOIO,
OJlep>KaHHA TPETIMU 0co0aMu JIOCTYIy A0 MOOUIBHOIO MPUCTPOI0 a00 BUHUKHEHHS M1J03pU MPO 1€ YU 1HIIE
HOpPYIIEHHs 0€3MeKH Ta JOCTYIy 10 MOOLIBHOTO MPUCTPOro Ta/ado [11aTixHOro 3aCTOCYHKY TOIIO;

3.6.15.6. Bunanenns Tokeny 3 [InaTiHOro 3acTocyHKy mnepes BUAaneHHAM [11aTiXHOro 3aCTOCYHKY
3 MOOUIBHOTO IPUCTPOIO;

3.6.15.7. Bunanenss [11aTi>KHOTO 3aCTOCYHKY Mepe] nepeayeto MoOUIBHOTO MPUCTPOIO Ha
nepepoOKy, Mepe/l 3HUIICHHIM, TIepeIadeio B KOPUCTYBAaHHS a00 y BIACHICTh TPETIH 0co01 Ta 1HIITUM
BUOYTTSM MOOUIBHOTO NMPHUCTPOIO 3 BOJIONIHHS Jlepxaresns, sike BiOyBaeThCs 3a OTO BOJIEBUABICHHSIM.

3.6.16. BukoHaHHS iHCTPYKIiK Ta npaBmi poOoth 3 [naTi>kHUM 3aCTOCYHKOM.

3.6.17. bank He Hece BiAMOBIAAIBLHOCTI 3a:

3.6.17.1. poboty CepBicy MOOITbHUX TUTATEXKIB,

3.6.17.2. HeMOXJIMBICTh 3/TIICHEHHS OTIeparliid 3a JornoMororo CepBicy MOOUTBHUX TIIATEXKIB,

3.6.17.3. Oyapb-skuii  OJIOK, TPUIYNHMHEHHS, AaHYNIIOBaHHA a00 TPUNHMHEHHS  BUKOPHCTAHHS

Kaptku/[lonaTkoBoi kapTku 3a gonoMororo CepBicy MOOUIBHUX IIIATEXKIB,

3.6.17.4. koHdineHuiitHICTh iHPOpMalii, 1m0 30epiraeThcsi Ha MOOUTBHOMY IpUCTPOi, B IlnaTikHOMY

3aCTOCYHKY;

3.6.17.5. miaTpuMKy omnepariifHoi CHCTEMH MOOUIBHOTO MPUCTPOIO;
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3.6.17.6. nii [IpoBaiinepa abo Oyab-s1K0i TpeThOi 0COO0H, 10 3/11HCHIOIOTHCS B paMKax 00CIyrOByBaHHS
[TnaTixHOTO 3acTOCYHKY, CepBiCy MOOITFHUX TUIATEXKIB,;

3.6.17.7. Oyap-ski 0OCTaBUHHU, SIK1 MOXKYTh IEPEPBATH, TIEPEIIKOIUTH a00 1HIIIMM YHHOM BIUTMHYTH Ha

dbynakuionyBanus [lnarixkaoro 3actocyHky, CepBicy MOOUTBHHX IIATEXKiB (HEJOCTYITHICTh MEPEXKI orepaTopa
MOOUIBHOTO 3B'SI3KYy, OOMEXKEHHS 30HHM IOKPUTTS Mepeki MOOUIbHOro 3B'SI3Ky, mepeboi B mojadi abo
nepepuBaHHs 0€3APOTOBOTO 3'€THAHHS);

3.6.17.8. oOcnyroByBaHHsI O€3ApOTOBHUX MEPEX 3B'SI3KY, CHCTEMY BIIKIIOUCHHS/TIEpEpUBAHHS

0€3/1pOTOBOTO 3'€THAHHS.

3.6.18. bank He rapanTye KOHGIIECHIIHHICTD 1 0€3MEKy eICKTPOHHOI Iepenadi JaHuX Yepe3 CTOPOHHI
MIIKITIOYCHHS, SKi He TIepe0yBaroTh miJ KoHTposieM banky. KoHdineHmiiHICTh Ta Oe3neka mepemaadi JaHuX
3a0e3MeuyroThCsl BIAMOBITHO 10 periaamenTiB [IpoBaiinepy.

3.6.19. JlepxaTtens 00i3HAHUH Ta MOTOIKYETHCS 3 THM, 1[0 HOTO MIEPCOHANIBHI J1aHi, IKi 00pOOISIOTHCS
bankom Ta IlnarikHuMME cucTeMaMu y 3B 53Ky i3 poOotoro CepBicy MOOUIBHHUX IIIATEXKIB, MOXKYTh OyTH
00poOJIeHi Ta epeIani 3a Mexi YKpaiHu, sK 1e nepeadoadeHo ctanaapramu [Lnati>kHux cucrem.

3.7. OCOBJIMBOCTI ITPOJAXKY TA CYIIPOBO/JKEHHA JEAKUX NPOAYKTIB/ITAKETIB
BAHKY
3.7.1. 3apmiaTHa KapTka

3.7.1.1. Bunaua Knienty 3apmiaTHoi KapTKU 31HCHIOETHCS MTPHU 3aMOBJIeHH] KilieHTOM BiAmOBIAHOTO
[Takera Ha 0OCITyroByBaHHS B MEXax 3apIUIaTHOTO MPOEKTy. PexuM 3apaxyBaHHS KOIUTIB Ha BiIIOBIIHUIMA
okpemuil CyOpaxyHOK 3apIuUlaTHOI KapTKH Ta IpaBWiia ii BUKOPUCTAHHS PETYJIOIOTHCS Takox JloroBopom
00CITyroByBaHHs 3apIuiaTHOTO MPOEKTY, YKIQJICHHM B paMKax peajizailii 3apmiaTHOro mpoekTy Mix bankom
ta [lignmpueMcTBOM-pOOOTOIABIIEM.

3.7.1.2. 3apriaTHa KapTKa emiTyeThcsi bankoM Ha mifcTaBl 3asgBH-I0TOBOPY, mianucanoi KiieHnrom, 3
ypaxyBaHHSIM JoMoBieHocTell MK bankom Ta IlimmpuemcrBoM poOoToaaBLeM 3a ykianeHUM JloroBopom
00cITyroByBaHHsI 3apIutaTHOTO MpoekTy. s 3aprnaTHoi kapTku nepeadayeHi cremianbHi TapudHi MiaHu.

3.7.1.3. KitieHT Mae mpaBo yIOBHOBaKUTH TpeacTaBHUKA [liqnmpuemMcTBa-poOdOTOAaBISI OTPUMYBATH Y
banky 3apmuatHi kapTku, emitoBani Ha imM’st Kmienta Tta ioro [loBipeHux o0ci0, 3 BiJANOBIIHUMHU
[TIHkoHBepTamu (3a HasIBHOCTI) , B TOMY YHUCIIi y pa3i nepeBunycky Ha HoBuil Ctpok aii Kaprtku.

3.7.1.4. Knient nopyuyae banky HajaBaTH HaJeXHHM YMHOM YIOBHOBa)KEHUM IIpeJICTAaBHUKAM CBOTO
[linnpuemcrBa-poboronaBust Kaprtku, emitoBani Ha cBoe im’s, II[H-konBeptu, Bumucku 3a KapTkoBum
paxyHkom/CyOpaxyHKaMH, TOIIO Ui MOJANbLIOl MepeAadl TakKUMH NpeAcTaBHMKaMu KIlleHTy, a Takox
NpUiMaTH BiJI TAKOTO MPEICTaBHUKA 3asBU Ha MIOA0 BUITycKy KapTku (y TOMY YHMCIIi 3 METOIO MPOIOBKEHHS
Crpoky aii KapTtku). bank He Hece BiinoBianbHOCTI niepen JlepkaTtenem y pa3i HEOTPUMAaHHS, HECBOEYACHOTO
oTpuMaHHs, noukopkeHHs [TTH-konBepTy (3a HasiBHOCTI) Ta/abo camoi KapTku, a Takosx 3a Oy/1b-sKi CIIUCaHHS
rpomoBux komTiB 3 KapTkoBoro paxynky/CyOpaxyHKy 3 BUKOPHUCTaHHSAM 3apIuiaTHOI KapTKH, skio Kaprka
ta/abo IIIH-konBepTr (3a HasgBHOCTI) OynaM mepenaHi 3a JgopydeHHsSM KilieHTa yYHNOBHOBaXX€HOMY HUM
npezactaBHuKy [lignpuemcTBa-podOTOAABIIS.

3.7.1.5. Knient nanae banky npaBo Ha nepenady IlignpuemctBy-poboTonaBiiio Homepa KapTkoBoro
paxyHKky/CyOpaxyHKy, Ha sSIKHH 3/1iCHIOBaTUMETHCS 3apaxyBaHHs 3apoOiTHOI TUIATH Ta MPHUPIBHIHUX A0 HEi
BUILIAT.

VY Bumanky 3BinbHeHHs KitieHTa, sKOMY eMiTOBaHO 3apriiaTHy KapTky, 3 [lianpuemcTBa —
poboroxasiis, KiieHT 30008’ s13yeThes He mi3Hime 10-ro KaleHaapHOTO JHS 3 1aTH 3BIILHEHHS 3BEPHYTHUCH JI0
Banky a5 noBepHeHHs 3apIutaTHOT KapTKU, IPOBEIEHHS OCTaTOYHOT'O PO3PAXYHKY 3@ KOIITaMH, BUTNITAYEHUMHU
B MeKaxX 3apIuIaTHOTO MPOEKTY, Ta MPUIMHHEHHS 00CcayroByBaHHs 1boro I[TpoaykTy.

3.7.1.6. 3a Cy6paxynkom IIpoaykTy 3apmiaTHa KapTka MOXXYTb 3[1HCHIOBATUCS, KpIM 3apaxyBaHb /
BUILIAT CyM 3apoOITHOI IJIaTH Ta MPHUPIBHSIHUX A0 HEl BUIUIAT, 1HINI TOTIBKOBI Ta O€3TOTIBKOBI MepeKa3u 3a

notpebamu Kiienra
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3.7.2. llenciiina / ConiajibHa KapTKa
3.7.2.1. TlpaBo Ha kopuctyBaHHs Ilpomykramu Ilenciiina/ComiasibHa KapTKa MawoTh (i3HUYHI
0COOMPE3UICHTH — OTPUMYBAYi MEHCi# Ta/abo rPOIIOBOI IOMTOMOTH.
3.7.2.2. 3a Cybpaxynkom IIpoaykry Ilenciiina/ComiasibHa KapTKa MOXYTh 3AIHCHIOBATHCS, KpIM
3apaxyBaHb / BUIUIAT CyM TICHCIH Ta/ab0 TpOIMIOBOi JTOTIOMOTH, iHIII TOTIBKOBI Ta 0€3rOTIBKOBI MEpeKasu 3a
norpebamu Kiienra
3.7.2.3. 3apaxyBanHs Ha BianoBimHuii CyOpaxyHok Takoro IlponykTy meHciii Ta/abo rpomoBoi
JIOTIOMOTH BIIOYBA€ThCS HA ITICTaBl OTpUMaHuX bankoM criickiB/Bigomoctel Bin opraHiB [leHciiinoro ¢ponay
VYKpaiHu Ta OpraHiB COLIAIBHOIO 3aXUCTY HACEJICHHS.
3.7.2.4. baHnk 3aiiicHioe oO0cinyropyBaHHs [lenciiinux ta ColiaqbHUX KapTOK 3 ypaxyBaHHSIM BHUMOT
[opsiaky BUIIIATH TEHCIH Ta TPOIIOBOI JOMOMOTH dYepe3 IMOTOYHI paxyHKH B OaHKax, 3aTBEPKEHOTO
nocranoBoro Kabinery MinictpiB Ykpainu Big 30 ceprus 1999 poky Nel596.
3.7.2.5. bank mae npaBo He 3apaxoByBaTtu Ha CyOpaxyHOK CyMH MEHCIH Ta/abo TpoLIoBOi TOTIOMOTH Y
pasi:
®  HEBIANOBIAHOCTI OYyIb-SIKUX PEKBI3UTIB, 3a3HAYEHUX Yy CIHCKAX/B1JIOMOCTSAX, OTPUMAHHUX Bij
opraniB IleHciitHoro gonay YkpaiHu Ta opraHiB COIiaTbHOI'O 3aXUCTy HAceJleHHd, pekBi3uTam KapTkoBoro
PaxyHKy, 3apeecTpoBaHUM B baHKy;
e  mHasBHOCTI B banky Bimomocreli npo cmepth KitienTa, mpo BuzHanus Kirienta 6€3BiCHO BiICyTHIM
a00 OroJIOIIEHHS IOMEPIIUM;
e  3akpurTs KaprkoBoro paxyHky/CyOpaxyHKY;
®  [HMCHMOBOIO 3BEPHEHHs BiANpaBHUKA KOWITIB (oprany [lenciiinoro ¢honay Ykpainu abo oprany
COL1IBHOTO 3aXUCTY HACEJIEHHS).
3.7.2.6. bank mnoxaae iHdopmanio 1moa0 (aKTUYHOTO 3apaxyBaHHS CyM IEHCIH Ta/abo TpoIIOBOT
noromorn Ha KaptkoBuii paxyHok/CyOpaxynok Kiienra, mpo 3akpurts CyOpaxynky Koienra, ta inHmi
onepamii 3a KaprtkoBum paxynkoM/CyOpaxynkom opranam [lenciitnoro ¢ouny VYkpainu / opranam
COLIIAJIbHOTO 3aXHCTy HAaceJIeHHA 3a IXHIMH NMHMCbMOBMMHM 3anuTamu. baHk mopgae iHdopmalio opraHam
[Tenciiinoro ¢onay Ykpainu npo HeoTpumanHs Kiientom nenciii i3 CyOpaxyHKy abo y pasi OTpUMaHHS CyM
NeHCcl BUKIIOUHO J[oBIpeHUMH 0cOOaMu MPOTATOM OJHOTO POKY 1 OlIblIe BiJ JaTH iX 3apaxyBaHHs. KiieHTt
HIATBEPKYE, 0 BUMHEHHS baHkoM niif, BKa3aHMX y LbOMY HiANMyHKTI [IpaBumi, BiamoBigae BUMOTramu
YMHHOI'O 3aKOHO/ABCTBa YKpaiHuU Ta 3/11MCHIOETbCA 3a 3roj1010 KitieHTa.
3.7.2.7. KnieHT 3000B’s13y€eThecst ocobucTo oTpumyBatu B banky Ilenciitny/CouianbHy KapTKy, y TOMY
yucai y pasi ii Bumycky Ha HoBuit Ctpoxk Aii Kaptku. KnieHT noromkyerses 3 TuM, mo bank He Bunae [lenciitai
KapTku [loBipeHUM ocobam.
3.7.2.8. KitieHT 3000B’513y€ThCS HE PiJIIIe OAHOTO Pa3y Ha PiK 3BepTaTUCS 10 BijaiieHHs baHky 3 MeTOr0
YTOYHEHHsI 1HQopMallii 3 11eHTudIKarii.
3.7.2.9. SIxkmo cymu TeHCIH OEpKYIOThCs MpencTaBHUKOM KitieHTa 3a moBipeHicTIoO abo B3araii He
OJIEPXKYIOTHCS IPOTITOM OJHOTO poKy, KitieHT 30008’ s13aHMi1 Mo1aTH HOBY 3as1BY J10 oprany [leHciiiHoro ¢pony
VYkpainu abo opra”y CoIiaJIbHOT0 3aXMCTy HaceJeHHs Ha OTpUMaHH: neHcii B baHky.
3.7.2.10. Cymu nieHciii Ta rpoIoBoi JOOMOTH, 3apaxoBaHi Ha CyOpaxyHOK pa3oM 3 HapaxOBaHUMHU Ha
HUX IPOLEHTaMH, TOYUHAIOYH 3 MICSIIS, HACTYITHOTO 3a MicsueM cMepTi Kitienta abo HaOpaHHs 3aKOHHOT CHIIH
pimeHHst cyny npo BuzHaHHsS KiieHTa 0G€3BICHO BiICYTHIM a0oO OroJiouieHHs momepinM, baHk moBeprae
BiANoBiAHO oprany IlenciiiHoro ¢onay Ta/abo opraHy COLIaJBHOTO 3aXHCTy HAceleHHS He Ii3Hile
HacTynHoro OnepariiifHoro JHs 3a THEM HaIXOJKEHHS TaKUX BIJOMOCTEH, a00 y IeHb OTpUMaHHS BiJIIOBITHOI
BUMOTH BiJ oprany IlenciiiHoro ¢onmy/oprany couiaibHOT0 3aXUCTY HAaCEJIEHHS.

3.7.3. Kaptka «IlIxoasipa»
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3.7.3.1. Bumnyck Kaprtku «lllxonsipa» 3miiiCHIOETBCS Ha 1M’ MaJIOJITHBOI/HEMOBHONITHBOI OCOOH
(IuTHHM) Ha TIJACTaBl 3asgBU Ha BUIYCK J[07aTKOBOI KapTKu, HamaHoi 10 baHKy 3aKOHHUM TPEICTaBHUKOM
TUTHHU, Ta JOKYMEHTIB, HEOOXITHUX JuIsl 3AiicHeHHs iAeHTHdIKalii, Bepudikamii Ta BHUBYCHHS
MaJIOTITHBOI/HETTOBHOJIITHROI 0COOH.

3.7.3.2. Ilpu 3amoBnenHi mporo IIpoxykty okpema 3asBa-morosip Kiientom He odopmiroeTbes,
BignoBigHa Kaprtka Ha im’s KitieHTa-3aKkOHHOTO TIpeICTAaBHUKA JUTHHU EMITY€EThCs Jinile 3a motpedu Kiienra.
bank 3xiticHioe obcimyroByBanns Kaptku «lllkomsipa» ta BianosigHoro CyOpaxyHKy 3a okpemuM Tapudaum
IUTaHOM, TIepen0dadeHuM Juis 1iboro [IpoaykTy.

3.7.3.3. Kiient moxxe monoBHioBat ButpatHuii 6ananc Kaprku «lllkonspa» muisixoM BUKOHAHHS
IUIaTexXiB 3 iHIMX cBoix Kaprok 3acobamu MoOinpHOTO 6ankinry/ InTepuer-6ankinry, 3acodbamu bankomaris
Bbanky, abo musixom BHeceHHsi rotiBku Ha CyOpaxyHok Kaptku «lllkomspay» uepe3 xacu banky. Kiient
BIJIMIOBIJTHO JI0 HAsIBHUX MOTPeO MOXKe OOMEKUTH BHKOpHCcTaHHS KomTiB 3a Kaptkoto «lllkomspay nuisixom
MOIaHHS BIMOBIHOT 3asBU HA 3MiHY ABTOpHU3aIiitHUX JIMITIB pu oTpuManHi KapTku B banky Ta 3MiHIOBaTH
11 oomexxenHs npotsarom Ctpoky aii Kaptku y criocobu, Bu3HadeHi mumu [IpaBunamu.

3.7.4. Cmapr-KkapTKa

3.7.4.1. Y pasi kopuctyBaHHs ogHOYacHO Kinbkoma [lakeramu/ITpoxykramu KitieHT Moke 3aMOBHUTH 110
PaxyHky okpemy Ta TUIbKU OJHY Aitouy CMapT-KapTKy Ha cBoe€ iM’a. CMapT-KapTka Moxe OyTH eMiTOBaHa 3a
yMOBU sKII0 Ie mnependayeHo ymoBamu [Ipogykry. Ilpu npomy, CmapT-kapTka Hajae MOXKIUBICTbD
0JIHOYACHOT0 I0CTYMY 110 BCix komTiB 3a CyOpaxyHkamu [lakeTiB (3 ypaxyBaHHSAM BCixX KapTKoBHUX [IpoaykTiB)
KitienTa, mpueaaanux 1o Hei. KimieHT Mae MOXKITHBICTh IPUETHATH 3 METOKO KOHCOJTIIAIii (00’ € HAHHS) BC1 00
neBHi 00pani ButpaTai 6anancu o cBoix kapTkoBux IIpomykrax Ha ogHili CMapT-KapTIli Ta BAKOPUCTOBYBATH
komtu o PaxyHky y pi3Hi ciocoOu:

® 3 BuKopucTaHHsaM KapTku — B Mexax ii okpemoro ButpatHoro 6anancy ab6o
® 3 BUKOopucTaHHAIM CMapT-KapTKU — B MEXax 3arajbHOr0 KOHCOJ110BaHOTro ButpartHoro 6anaHcy

Bcix CyOpaxyHkiB, npuegHaHux 10 CMapT-KapTKH.

3.7.4.2. Tlpn 3amoneHHi Cmapt-kaptku Kimient mae oOpati omun i3 CyOpaxyHKiB 3aMOBJICHHX
[Tponykris/[TakeTiB sk 6a30BUI 151 HAIEKHOTO BiIOOpakeHHs orepatiiit mo CmapT-KapTili 3riTHO 3 yMOBaMHU
nux IlpaBui, 30kpemMa, U1 3apaxyBaHHs KOILITIB.

3.7.4.3. KnieHT Mae npaBo caMocTiifHO obupary, siki CyOpaxyHkH npueHyBaTi 10 CMapT-KapTku abo
BiJ'eAHyBaTH. Take peryiaioBaHHS KOHCOMiJIoBaHOTO BuTparHoro Oamancy CmapT-KapTKH 3A1HCHIOETHCS
HUIIXOM ToJaHHA 10 banky BinnmoBigHOiI muchMoBOi 3asBH. Bin’ennanns CyOpaxyHky Big CmapT-KapTKu
MOJKJIMBE 3a yMOBH, 10 1eil CyOpaxyHoKk He € 6a3oBuM CyOpaxyHKOM. SIKIO 111 yMOBa HE BUKOHYETHCS,
Knient mae 3minutu (0oOpat iHmmMil) GazoBuii CyOpaXyHOK Ui 3apaxyBaHHsS HaJIXOJKEHb KOUITIB Ha
KapTkoBuii paxyHOK WIJISIXOM IOJAHHS BIJNOBITHOI MHCbMOBOi 3asBHM 10 baHky mpo 3MiHy 06a30BOro
Cy0OpaxyHky 3a CMapT-KapTKOIO.

3.7.4.4. bank BukoHye npuenHanHs CyOpaxyHKy n0 CMapT-KapTKd y JeHb OTPHUMAaHHS BiAMOBiIHOL
3asBu KuienTa ta Big’ eqnannas CyOpaxyHky Big CMapT-KapTKy He Mi3HilIe HacTynHoro OnepaniiHoro 1Hs Bijg
JTHSI OTPUMAaHHS TaKoi 3asiBU.

3.7.4.5. Tlpu HaaxomkeHH1 KowTiB Ha KapTkoBuil paxyHOK 3 BUKOpUCTaHHSAM CmapT-kapTku bank
3MIHCHIOE X pO3MOALT MK HpueaHaHumu 10 Hei kapTkoBuMmu CyOpaxynkamu (Ta Ilpomykramm) 3rimHo 3
TaKUMU TPaBUIIAMH:

3.7.45.1. Tlpn Hagxo/pKEHHI KOWTIB y TpuBHI, baHk 3miiicHIoe iX 3apaxyBaHHsS Ha CyOpaxyHOK,
Bu3HaueHuil Kimienrom 3rinno 3 nianyHkrom 3.7.4.2 mux [pasui sik 6azoBuit ans CMapT-KapTKy;

3.7.45.2. Tlpu HamXOJKCHHI KOINTIB B 1HO3eMHIM BamoTi, baHk 31ilicHIOE iX 3apaxyBaHHS Ha
Cybpaxynok [IpoaykTy y BiANOBIAHIN BaiOTi, MPU3HAYCHOTO JJIs BUKOHAHHS PO3PaXyHKIB 32 MOTOYHHMH
norpebamu (Hanpukian, paiis-Ilakern npuaTHi). Skiuio Takoro CyopaxyHky y KiieHra Hemae, abo 710 Takoro
Cy6paxynky BiacytHi miroui Kaptkum, bank 3miiicHioe 3apaxyBanHs komTiB Ha CyOpaxyHok IIpomykry,
IPU3HAYEHOrO /7151 HAKONMYEHHS KOILUTIB Ta OTPUMAaHHS IPOLIEHTIB 3a 3aJIMIIKAMHU, IIONOBHIOOUN BuTtpaTHuii
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6ananc HaxonmuyBasnbHOi (omagHoi) kaptku. Skmo y Kiienra Takux CyOpaxyHkiB Hemae, bank 3naiiicHIoe
3apaxyBaHHs1 Ha CyOpaxyHok [Ipoaykrty, B Mexax sikoro BifcyTHi miroui Kaprtku. Skmio KmieHnT mae kigbka
[TponyxkTiB (3 BianmoBigaumMu CyOpaxyHKaMu) 3 OJTHAKOBUM I[LIbOBUM BUKOPUCTAHHSM, KOIITH 3apPaXOBYIOTHCS
Ha CyOpaxyHOK, 1110 BIIKpUTHIA paHimie 3a iHmi Taki CyOpaxyHKH.
3.7.4.5.3. Ilpu BukopucranHui xomTiB 3 KapTkoBoro paxysky 3a mponomoror Kaptku, bank 3aiiicHioe
cnucanHs xkomTiB 13 CyOpaxyHky uporo IIpoaykry i THM camuMm 3MmeHurye Burparuuii 6ananc miei Kaprku.
SAxuro 1o CmapT-KapTKu npueaHano kibka CyOpaxyHKiB IIPH BUKOPUCTAHHI KOIITIB 3 PaXyHKY 3a 101OMOr010
Cwmapt-kapTku, baHk 31iiCHIOE CITMCaHHS KOIITIB 3a omnepalieto 3 1iux CyOpaxyHKiB y Takiii 4eproBOCTi:
3.7.4.5.4. 3a Oynp-AKUX IHIIUX OOCTaBUH Y MEPIITy Yepry CHUCyrThcs KomTH 13 CyopaxyHky [Ipoaykry,
BaJIFOTa SIKOTO BIATOBIJIa€ BAJTIOTI PO3PAXYHKIB MO MJIATIKHIN oreparii (TyT 1 1aji 32 TEKCTOM IIbOTO PO3/LTY
[IpaBun maeTbes Ha yBa3i BamioTa pPo3paxyHKIiB 3 [IIaTiKHOIO CHCTEMOIO, €KBIBAJIEHT CYMH PO3paxyHKiB
BU3HAUYAETHCS BIANOBIAHO A0 Iux I[lpaBwi; sKmo miuaTbKHA omepamis € MDKHApOAHOK, pPO3paxyHKH
MPOBOJATHCS B 1HO3EMHIM BajIOTi, SKIIO IUIATDKHA OMEpaIlisl € BHYTPINIHBO YKPAiHCHKOIO, PO3PaXyHKH
HPOBOJIATHLCS B TPHBHI).
3.7.4.6. CrircaHHsI KOIITIB 32 BHYTPIIIHHO YKPAiHCHKOIO TUIATIKHOIO OTIEPAIIEI0 3IHICHIOETHCS Y TaKil
YeproBOCTi:
3.7.4.6.1. ciouarky BiacHi kot Kitienta i3 Cyopaxynky [IpoaykTy uist 3apaxyBaHHs Ta BUILIATH CyM
3apo0iTHOT MJIATH Ta MPHUPIBHIHUX /10 HEl BUILIAT, 3a BiACYyTHOCTI/HegocTaTHOCTI — 3 CyOpaxyHkiB [Ipoaykris,
NpU3HAYCHUX IS 3apaxyBaHHs Ta BUILIATH CyM IEHCii, TPOLIOBOi AOMOMOrH Ta/abo iHIUX mepeadayeHux
3aKOHOM COIlIAJIbHUX BUIUIAT; 3@ BIICYTHOCTI/HeAOCTaTHOCTI — 3 iHIMX CyOpaxyHkiB [IpoaykTiB, mpu3HaueHUX
JUTSL PO3PaxyHKIB 3a MOTOYHUMHU ITOTpeOaMHu;
3.7.4.6.2. motim xpemutHi komrtu B Mexax Jlimity Jlo3BomeHoro omepapadty i3 CyOpaxyHKiB
[TpoaykTiB, MpU3HAYEHHUX AJSl PO3PaXyHKIB 32 MOTOYHMMH MOTpedaMu, 3a BIJCYTHOCTI/HEIOCTATHOCTI — 13
CyOpaxyHnky IIponykTy ams 3apaxyBaHHs Ta BUIIaTH ColiaJIbHUX KOILTIB;
3.7.4.6.3. B ocTaHHIO 4epry cnucyroTbes komtu 13 CyOpaxyHkiB [IpoayKTiB Ui HAKOIMYEHHS KOLUTIB
Ta OTPUMAaHHS MTPOIEHTIB 32 TAKUMH HAKOTIMYCHHSIMHU.
3.7.4.7. CircaHHS KOIITIB 3a MI>XKHAPOTHOKO IUIATIKHOIO OTIEePAIli€r0 3IHCHIOEThCS Y TaKild 9epTrOBOCTI:
3.7.4.7.1. i3 CyOpaxyHKiB B iHO3eMHil BastOTi: crodaTky 3 I[IpoAayKTiB aisi po3paxyHKIiB 3a TMOTOYHHUMH
norpebamu, mnoTiM 3 IIpoayKTiB Ui HAKONMMYEHHS KOIUTIB Ta OTPUMAaHHSA IPOLEHTIB 3a TaKUMHU
HaKONUYEHHSIMHU;
3.7.4.7.2. 13 CyOpaxyHKIB B IPUBHI:
e crnoyarky BiacHi kot Kiienra 13 CyOpaxyHkiB [IpoJyKTiB /Ui po3paxyHKiB 3a
MOTOYHUMHU TIOTpeOamMHu, 3a BIICYTHOCTI/HeA0CTaTHOCTI — 13 CyOpaxyHKY B TPUBHI JIJIs 3apaxyBaHHs Ta BUTLJIATH
CyM 3apoOiTHOI IUIaTH Ta NPUPIBHAHMX 10 Hei BHUIUIAT, 3a BiACYTHOCTI/HemocTaTHOCTI — 3 CyOpaxyHKiB
[TponykTiB, MpU3HAYEHUX JUIS 3apaxyBaHHs Ta BUIUIATH cyM HeHcii, notiM i3 CyOpaxyHkiB [IpoaykTiB s
HAKOMWYEHHs KOIITIB Ta OTPUMAaHHS MPOLIEHTIB 32 TAKUMHU HAKOITUYEHHIMH;
® B OCTAHHIO YEPry CMHUCYIOThCSA KpeauTHI KomTH B Mexkax Jlimity Jlo3BosieHoro oBepapadry.
3.7.4.8. UeprosicTh CIMCaHHS KOIITIB TAKOXK 3aJISKUTH Bl BUIy OIepallii, HAaIpuKiIa, MPH OTPUMaHHI
roTiBKM 3 BHUKOpucTaHHAM Kaptku npioputretHuMm CyOpaxyHKOM MJisi CIIMCaHHSA KOIWITIB Oyae BU3HAUYEHO
CyOpaxyHok, Binkputuii ans [lakery 3 Tapuduum mianowm, e po3mip Kowmicii 3a 1110 nocinyry HaiMeHIIHiA.
3.7.4.9. Sxmo no Cmapt-KapTku npueaHaHo Kinbka IIpoaykTiB (3 BigmoBigHumu CyOpaxyHKamu) 3
OJIHAaKOBUM I1JIbOBUM MPU3HAYEHHSIM, KOIITH CIIUCYIOThCS Y UepProBOCTI BIAKpUTTS Takux CyOpaxyHKIB.
3.7.4.10. TIpum oOciyroByBaHHI omepanidi 1o PaxXxyHKy, BHKOHAaHMX 3 BUKOpUCTaHHsSM Kaprok,
3aCTOCOBYIOThCS Tapu(H, nepeadadeni BianosigHuM TapuduuMm maanom s BianosigHoro [Ipoxykry. [pu
pO3paxyHKax 3a OIepari€ro, BUKOHAHOIO 3 BUKOpUCTaHHAM CMapT-KapTku, 1o o0’enHye kinbka [TpoaykTis,
3aCTOCOBYIOThCS Tapu¢u, nependadeHi BignoBinHumH Ilponykramu, npueaHanumu 10 CmapT-KapTKH, 3
ypaxyBaHHSM BHU3HA4YCHOI BHUIIE YEPTOBOCTI CIMCAHHS KOITIB. SIKIIO CyMa OJHI€l TUIATLKHOI orepartii
pO30MBa€EThCS HAa KUJIbKA YaCTHH IS BimoOpakeHHs B 00Ky 3a kinbkoMa CybOpaxynkamu [IpoaykTiB (depes
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HEJIOCTaTHICTh KOIITIB Ha nepiriii KapTii), 10 K0XKHOI 13 TAKUX YaCTUH CyMH OIEpallii 3aCTOCOBYIOThCS OKpeEMi
po3mipu TapudiB 3riHO 3 BiAMoBiAHUME TapudHUMEU TUTaHAMH.

3.7.4.11. YeprogicTh criricaHHs KOmTIB 3 PaxyHKy 1Mo omneparisix 3 BUKOpucTaHHsIM CMapT-KapTKH, 110
BU3HaveHa uumu [IpaBunamu, Moxxe Oyt 3MiHeHa baHkoM y nopsaky, Bu3HaueHOMY yHKTY 1.7. nux IIpaBui.
V pasi notpebu KiieHTa Ha BIacHUI pO3Cy/ PEryJIIOBATH YEProBICTh CIIMCAHHS KOMITIB 32 CMapT-KapTKOIo,
TaKke pEryJIIOBaHHS MOXE€ BHMKOHYBATHCS WUISXOM HpHenHaHHA/Bin enHanHs CyOpaxyHKY BiIIIOBIHOTO
[Tponykry Big CMapT-KapTKH.

3.7.5. MTpoayxkT SMS-banking

3.7.5.1. 3 meTor0 OOMEKEHHS PH3HMKIB HECAHKI[IOHOBAHOTO BUKOpUCTaHHS KapTku, HajmexHOro Ta
3py4YHOTO KOHTPOJIO cTaHy KapTKOBOro paxyHkKy, ONEpaTHBHOTO OTPUMAHHS JAEAKHUX 1HIIUX OaHKiBCHKUX
nociyr bank Bkitoyae o [Takeris [Tpoaykt SMS-banking sik HeBia’emHy ckinanoBy [lakery.

3.7.5.2. CtopoHn IOMOBWINCH, IO iH(MOPMYBaHHS TPO BHUKOHAHI omeparii 3a CyOpaxyHkoM (3
BUKOPUCTAHHSIM Ta 0Oe3 BukopuctanHsa Kaprtok) Oyne 3miiicHioBatrcs Ha Homep MoOinbHOTO TenehoHy
Knienta, Busnauenuii Knienrtom misa [Ipoaykry SMS-banking (ocHoBHUIT a00 nonaTkoBuit). Y pasi nmotpedu
3abe3meuntn JloBipeHy ocoOy iH(popMyBaHHSM PO BHKOHaHI omeparii 3a CyOpaxyHkoMm, KiieHT moxe
3amoBuTH nonatkoBuid [Ipogykt SMS-banking. Kiient moxe 3mintoBati Homepn MoOiLTbHHUX TeneOHIB IS
cBoix [IpomykriB SMS-banking nmpotsirom ctpoky aii JloroBopy Huisixom moganHs 10 baHky mucbMoBHX 3asB.

3.7.5.3. Otpumyrouu [loBigomieHHs mpo nposeneHHs omnepaiiiii 3 Kaprkoro, KiieHT Mae MOKIUBICTh
BiJ[pa3y BIICTEKUTU CIIPOOH 11 HECAHKI[IOHOBAHOTO BUKOPUCTAHHS (y TOMY YUCII BUKOPUCTAHHS 11 IIATIKHUX
PEKBI3UTIB) Ta BXKUTH Y 3B’SI3KY 3 IIUM HE0OX1/1H1 3aNI001H1 3aX0/I1 LII0]I0 YCYHEHHS pU3HKY (iHAHCOBUX BTpaT.

3.7.5.4. Tlicna cruratm Baprocti [lakera 3 IlpomykTtom SMS-banking bank 3a ¢axtom mpoBeneHHs
omepariiii 3a KaprkoBum paxynkom/CyoOpaxyHnkom Ta/abo 3 Kaprtkoro Hancwiiae BignoBiaai [loBimomiieHHs Ha
Howmep mobinsHOTO Tenedony Kimienra, Busnadenoro Kmentom aist Iponykry SMS-banking. TToBinomnenus
MO3K€ MICTUTH 1H(pOpMalliro Mpo yac iHiliF0BaHHs oreparlii (KUIBChKUN Yac), BaJIIOTH 1 CyMy omepallii, ocTaHH1
yotupu uudpu Kaprku, craryc 3a ABropusauiero. bank moxxe 3miHtoBatu gpopmat [1oBiToMIIeHb 17151 3pYYHOCTI
1X BUKOPUCTaHHS.

3.7.5.5. Kiient moxe Bimmosutucs Bia [Ipogykry SMS-banking Ta Hagatu g0 BiamgineHHst banky
BIIMOBIIHY MUCBMOBY 3asiBYy. KITiEHT MOXe TUMYAcOBO MPUITUHUTH KopucTyBaHHs [Ipoaykrom SMS-banking
IIJISIXOM 3BEpHEHHs 710 BiAJIIIEHHs baHKy 3 BIJMOBIJHOIO HMHCbMOBOIO 3asBOI0 a00 HUIAXOM TeIepOHHOIrO
3BepHEeHHA 10 KOHTaKT-eHTpy.

3.7.5.6. BigHOBIEHHsT MOXIUBOCTI KopucTyBaHHs [Iponykrom SMS-banking 3aiiCHIOETBCS HIIIXOM
3BepHeHHS 10 baHKy 3 BiJIOBIHOI TNHCHMOBOIO 3asBOI0, 200 MUIAXOM TelIe()OHHOTO 3BEPHEHHS JI0
Konraktuentpy. bank iHpopmye Kiienta mopasy npo ¢axt miakitoueHHs/BiakimoueHHs [Iponykty SMS-
banking msixom BinnpasiaeHHs BignosigHoro [Tosinomnenns Ha Homep mo6ineHOro Tenedony Kiienra.

3.7.5.7. bank 3a0e3nedye MoxJInBICTh oTpuMaHHs KitientoM iHpopmauii moo ButpatHoro 6anancy 3a
Kaptkoro (Cybpaxynkom), mopao renepauii HoBoro I1IH-kony, mono biaokysanus/Po30nokyBanns Kaprku,
II0JI0 OTPUMaHHs MiHI-BUNKUCKH 32 CyOpaxyHKOM Iicis BianpasneHHd KiienToM BianoBiaHux SMS-3anuris
BCcTaHOBJNIeHOTO (popmaty (mabdiony). Homep TenmedoHy s HampaBiieHHS TaKWX 3amuTiB Ta ¢GopMaTh
(1rabsioHM) 3amuTIB 3a3Ha4yeH1 Ha 3BOpOoTHIN cTopoHi Kaptku. Taki SMS-3anutu KiieHT MoXke BianmpaBisaTu
BUKJIIOYHO 3 0OCHOBHOro HoMepa MoOinbHOTO Tenedony.

3.7.6. ITpoayxkTu Mo6isibHMI GaHKIHT Ta IHTepHeT-0aHKIHT
3.7.6.1. bank Hamae moxxuBicTh KitieHTy nucTaHIiiitHoro goctyny o KaptkoBoro paxyHky/Kaprok 3
METOI0 OTpUMaHHs HUM [HopMamiitHUX MOCTyT, BIAKPUTTS KapTKOBUX PAaxXyHKiB, 3aMoOBIeHHs [lmaTixHIX
KapTOK Ta 3/1HCHEeHHs IaTexXiB 3acobamu crierianpHoro [InaTikaoro 3acrocyHnky abo uepes3 Cait bauky. Li
[IpoaykTi TakoX peKOMEHIOBaHi It orepaTHBHOTO KOHTpouto Kiientom ctany KapTkoBoro paxyHKy Ta BCiX
Cy0OpaxyHKiB, 3HIKCHHsI pU3UKIB HECAaHKI[IOHOBAHOTO BUKOpPHCTaHHs KapTku, Ta MOXIJIMBOCTI 31HCHIOBATH
nepeKas KOIITiB, B ToMy 4ncii Ha iHmI Paxynkn/CyOpaxyHKH (3a YMOBHU HAsIBHOCTI TEXHIYHOT MOXJIHBOCTI),
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oreparii o0 KyMiBIi/IPoAaxy 1HO3eMHOI BaJIIOTH, CIUIAUyBaTH KOMYHAJIbHI Ta 1HIII MOCIYTH Cy0’€KTam
rOCIO/IapIOBAaHHS.

3.7.6.2. 3amoBieHHs MoOiTPHOTO OaHKIHTY 3IIHCHIOETHCS TIUIIXOM CaMOCTIHHOTO (0COOHCTO
Knientom) BcTaHoBieHHS pekoMeHaoBaHOro bankom Ilnari>kHOro 3acToCcyHKy Ha MOOITBHOMY HPHUCTPOi
Knienrta. [HCTpyKIIist BCTAHOBJIECHHS TaKOTO MOOUIBHOTO JAOAATKY, PEECTpallii KOpUCTyBaya Ta KOPUCTYBaHHSA
MoGinbHuM Oankinrom po3mimeHa Ha Caiiti banky y po3aini «EnekTpoHHMA GaHKIHD.

3.7.6.3. KopucryBanns MobinbauM O6ankinrom/IHTepHeT-0aHKIHTOM niependavae peectpariito Kiienra
B Cucremi JIBO, fioro Aptopu3ariito bankom sik Kimienra, Ta aBrentudikamiro Kimienta npu K0o)kHOMY BXOJ1 B
Cuctemy JIBO (3a imenem kopuctyBaua Ta OcobOuctum maposem). [Ipu peectpamii kopucryBada Ta HOTO
yenimHii ABtopusanii bank waacumae Kiienty IloBimomnenns 3 OTP-maponmem ans miATBEpIKEHHS
peecrpartii.

3.7.6.4. Tlicna ycnimHoi peectpamii kopuctyBaua bank Hazmae mociayru B Mexax (yHKIIOHAJIBHOCTI
MobinpHOrOo OaHKIHTY/IHTepHET-0aHKIHTY 3a oro paxyHkamu/CyOpaxyHkamu Ta 3a BcimMa KapTkamwu, siki
eMiToBaHi abo OyayTh emiToBaHi KitieHTy.

3.7.6.5. Jna wnHanexHoro KopuctyBaHHs MoOinpHuUM OaHKiHroM/IHTepHer-6ankinrom KiieHt
3000B’3y€ThCs 320€3MEUNTH Ha MPHUCTPOSIX, 3 SKUX Oyze 3aiiicHioBaThCh minkimoueHHs 1o Cucremu b0,
BCTAHOBJICHHS JIIIICH31ITHOTO aHTHBIPYCHOT'O MPOrPAMHOTO 3a0€3MeUeHHs Ta MOCTIHE CBOEYACHE OHOBJICHHS
0a3 BIpYCHUX CUTHATYpP aHTUBIPYCHOTO MPOTrPaMHOro 3a0e3rneueHHs.

3.7.6.6. IIpu orpumanHi [Hpopmarniiinux Ta po3paxyHkoBux nociyr 3acobamu Cucremu J[bO Kiient
Ma€ TOTPUMYBATHUCS IPABHII O€3MEeKH KOPUCTYBaHHS MoO1IbHUM OaHKiHTOM/[HTepHEeT-0aHKIHTOM, BU3HAUEHUX
umu [IpaBunamu. HixTo He Mae nipaBa Bumaratu Bijg Kitienta po3kputa indopmaiiro mpo Ocodbuctuii mapoiib
ta/abo mpo OTP-mapomi; Oynb-sike 3BepHeHHs 10 KirieHTa 3 METOH OTpHMaHHsS Takoi i1HQopmarii €
nraxpaicpkor crnpodoro aocTymy 1o komTiB Kiienta, mpo siky KiieHT nmoBuHeH HeraitHo moBimoMuTH bank
HUIIXOM TeleOHHOro 3BepHEHHS 0 KOoHTaKT-1IeHTpYy.

3.7.6.7. CtopoHH HOMOBHIUCH, 10 ENeKTpoHHMII AOKYMEHT Ha 3[iiicHEHHs omepalii 3acobamu
Cuctemu [1bO BBaXkaeThcs TakuM, 110 iHimiHoBanui KiienroMm, odopmiieHnii BIMOBITHO 10 BUMOT YHHHOTO
3aKOHO/IABCTBA YKpaiHW, Ta IOPUIUYHO NPHUPIBHIOETHCA 10 JOKYMEHTa, oTpumaHoro Bix Kiienta Ha
HanepoBOMYy HOCIT Ta MIAMKCAHOTO HUM BJIACHOPYHY.

3.7.6.8. CtopoHu nHOMOBHINWCH, 10 EnekTpoHHa IuiaTi>kHa 1HCTPYKIIiS, HafgaHa A0 baHky 3aco0amu
Cucremu J1bO, mniaTBeppkyerhes/mianucyetbest Kiientom EnekTpoHHMM mignmucoM y Takuil cnociO:
BBeZieHHAM Kitientom OTP-naposto, orpumanoro Bia banka y [Tosinomnenni Ha Homep MoGiibHOTO TENnegony
nij yac cTBopeHHs EnexkTpoHHoro nokymenTta. Bei gokymenTu, omepauii KiieHTa, 1o 1HIIIIOIOTHCS B
€JIEKTPOHHOMY BHIVISIII Ta MIJNUCAHI/MIATBEPPKEHI 3a JONOMOroro EJeKTpOHHOro MiANuCy, BBAaXKAKOThCS
TaKUMH, L0 MiANKCaHI BIACHOpY4YHUM mianucoM Kiienta. EnexTpoHHuil mininmuc He Moke OyTH BH3HAHO
HeIIHCHUM Yepe3 Te, 0 BiH HE Ma€ CTaTycy KBali(pikOBaHOTO €JIEKTPOHHOrO MHIANHUCY YHM 4epe3 Horo
€JIEKTPOHHY (OpMYy.

3.7.6.9. Henosigomnenus Kiiearom banky mpo Btparty a6o 3miny Homepa moOinsHOTO TenedoHy
3BUIbHsIE baHk Bix Oyab-gKoi BIAMOBIIAIBHOCTI, 10 MOXE BUHUKHYTU Yy 3B’SI3KY 3 BiampasiieHHSAM bankom
Knienty OTP-napoiiB Ta mojaibIiuM MiATBEPHKEHHSIM IIJIATEXKIB.

3.7.6.10. Kmient moxxe BimmoBuTHucs Bix [Ipoaykry MoOGunbHuil 6aHkiHr/IHTepHET-0aHKIHT HIISIXOM
3BepHEeHHs 710 baHKy 3 BiJINOBITHOIO MUCHMOBOIO 3as1BOIO PO O10KyBaHHA KopucTyBada B Cuctemi [1bO. [Ipu
IbOMY, HAaJaHHSA TIOCIYyr B MeXax [poro I[lpoaykry npunuHserbcss baHkoM He mMi3HINIE HACTYIHOTO
OmnepariiHOTO AHS, HACTYITHOTO 3a JHEM OTpuMaHHS bankom BinmoBinHOi 3asBu Kiienta. BimHoBieHHS
MO>KJIMBOCTI KOpPUCTYBaHHS M0oO1IbHUM OaHKIHTOM/IHTepHET-0aHKIHIOM 31 CHIOETHCS IIJITXOM 3BEPHEHHS J10
Banky 3 BiMOBIAHOIO MUCHEMOBOIO 3a5BOIO 200 HIIAXOM TeiedoHHOro 3BepHeHHs 10 KonTtakT-ienTpy. Kiient
Ma€ MOXXJIMBICTb CAMOCTIHHO 3a0JIOKYBaTH CBiil OOJIKOBHH 3allMC KOPUCTYBaua LUISIXOM BBEJICHHS TpHUUl
MOCTIUIb HEBIPHOT'O MAPOJISL.

3.7.7. IlinkaroyenHst mocayru «Koncbepixk-cepBicy»
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3.7.7.1. [lepxxarensam kapTok Moxe OyTu HamaHa mociyra «KoHcbepik-cepic» Bing MasterCard/Visa.
[Tocnyra nepenbavae iHdOpMaIiiHy MATPUMKY Ta OpraHi3alliiHy JOIOMOTY, siKa Mpaitoe 24 ToAuHU Ha 100y,
7 MHIB HA THKJIEHB 110 BCHOMY CBITI.
3.7.7.2. Tlocnyra «KOHCBHEpPXK-CEPBIC» HAMAETHCS JIMIIE 32 YMOBH BIJICYTHOCTI MPOCTPOUYEHOT
3a00proBaHOCTi 32 MEPIOAMYHUMH KOMICiSIMHM, HapaxOBaHMMH 3a TapupHUMH IJJaHAMH, B paMKax SKHX
Bunymena(-1) Kaprka(-n).
3.7.7.3. Jlepxatenb MOXe 03HAHOMHUTHCH 3 YMOBaMHU «KOHCHEPIK-CEPBICY» Y TOMY YHUCII 3 MEPETIKOM
MocksiBuX rociayr MasterCard/Visa Koncbepik Ta iHmoro inpopmariiiero, Ha Caiiti banky.
3.7.7.4. lnsa minkmroueHHs Kaptku no «KoHchepk-cepBicy» [lepkarento HEOOX1THO 3BEPHYTHCS 10
KonTtakT nentpy banky ta 3aMOBUTH ITiKIFOUEHHS ITOCITYTH.
3.7.7.5. Bigknrouenns Kaptku(-ok) Binx MasterCard/Visa KoHcbepik BinOyBa€eThes y pasi:
- 3BepHenHs KimienTa mono BiaxmoueHss Bix MasterCard/Visa Koncbepik;
- 3MmiHM Tapudnoro miany Ha Tapuduuii nian, skuil He nependavyae HaJaHHS TOCIYTH
«KoHcwepx-ceppicy;
- 3akputTs Kaprtku, mo 6yna niakmoueHa 1o nociayru «KoHcsepk-cepBicy»;
- 3aBepuIeHHs TepMiny A1l KapTku, 10 skoi migkimodeHo nocayry «KoHcbepxk-cepBic» Ta
BIZIMOBH BiJI IEPEBUITYCKY Ha HOBUH TEPMiH.
3.7.8. IiAKII0YEeHHS MOCTYTH MeIUYHOT0 CTPAXyBaHHS
3.7.8.1. Jlepxatenb KapTKH MOK€ MPUIOATH MOCIYTY TOOPOBUILHOTO KOMITJIEKCHOTO TYPUCTHUYHOTO
CTpaxyBaHHs y naptHepis banky, Akio 1e nepenbaueHo ymoBamu [Ipoaykry.
3.7.8.2. IIporpamoto nependaueHo HaJaHHS Ta OIUIaTa MEAWYHOI JOTIOMOTH, HEOOXiTHICTh SKOI MOXKe
BUHUKHYTH ITiJT 9ac MOAO0POKi 32 KOPJOH, BHACIIIOK paTOBOTO 3aXBOPIOBaHHS a00 HEMIACHOTO BUMAJIKY.
3.7.8.3. [epxatenb MOX€ O3HAHOMHUTHUCh 3 YMOBAaMH CTpPaxyBaHHS Yy TOMY YHCII 3 TEPeIiKoM
MOYJIMBHX IOCIYT Ta 1HIIOO 1H(opMarieto, Ha Caiiti banky.
3.7.9. IinKk1I04YeHHS MOCIYTH pPeryIsApHUil mIaTix
3.7.9.1. KiieHT MoXe HamaTtu AopydeHHs baHky camocTiiiHO, 0e3 HaJaHHS OKpeMHX IUIATIKHUX
iHcTpyKuid KiienTa, 3aiiicHIOBaTH mepepaxyBaHHS KOIITIB Y (OpMi peryisipHoro miarexy 3 KapTkoBoro
paxyHky/CyOpaxyHky Ha CyOpaxyHOK, BiakpuThii 3a [Ipoagyktom Pro-3anac (gani — Perynspauii miaTix).
3.7.9.2. BcranoBneHHs PerymnsipHoro miarexy 3A1HCHIOEThCS HUIAXOM IepepaxyBaHHs YaCTUHH KOIITIB
Bl cymMH ska Hafiinuia Ha KaprtkoBuil paxyHok/CyOpaxyHOK A iX MOJAIBLIOrO 3apaxyBaHHS  Ha
CybpaxyHok, Biakputuii 3a [Ipogyktom Pro-3anac.
3.7.9.3. lopyuennst Kiienta Ha nepepaxyBaHHs1 PerynsipHOTO maTexy 31iiiCHIOEThCS Ha TiICTaBi:
- HaJeXHUM 4uHOM o¢opmieHoi 3asBU Ha 3MiHY mapameTpiB oOciyroByBaHHs CyOpaxyHKy
BCTaHOBJIEHOI baHKkOM (opmu, sika € HeBiA €MHOIO YacTHHOIO JloroBopy; Ta/abo
- BianoBinHOi ycHoi 3asBu Kiienrta, HagaHoi omepatopy KonTakT-uenTpy (mami — 3asBa uepes
KonTakr-ientp), micis ycmimuoro npoxokeHHs Kmientom npoueaypu Inentudikanii y KonTakr-ieHTpi
3rigHo 3 myHkToM 1.5. 1mmx IlpaBun, Ta 3a ymoBu HasBHocTi y Kiienra Binkputux KaprkoBoro
Paxynky/CyOpaxyHKy, 3 SIKOrO 3JiHCHIOBaTMMEThCS crucaHHs PerymspHoro miarexy Ta CyOpaxyHKYy,
BigkpuToro 3a [Ipoxykrom Pro-3anac.
3.7.9.4. Bamora KaptkoBoro Paxynky/CyOpaxyHKy, 3 SIKOTO 3iHCHIOBATHMETHCS CITMCAHHS
Perynsproro mnatexy ta Bamora CyOpaxyHKy, Binkputoro 3a [Ipoaykrom Pro-3anac moBuHHI CITIBIaIaTH.
3.7.9.5. Bukonanns PerymsipHOro miarexy 3iHCHIOETHCS TICIs TOTameHHs 3a00proBaHOCTI Tepen
bankom (B TOMy u4HCIi, HECAaHKIIOHOBaHOi 3aboproBaHoCTi, 3aboproBanocti 3a JlimiTrom Jl03BOJE€HOTO
oBepapadTy, 3a HapaxOBaHUMH IpOLEHTaMHU 3a KopucTyBaHHs JlimiTom Jlo3BoneHoro oBepapadry, 3a
Kowmiciero 3a Hanani nociayru bankom (B T.4. BUCTaBJIEHOO JI0 OIUIATH IIIOJIEHHOIO KOMICI€IO (3a HAasBHOCTI),
HapaxoBaHUMH MTpadaMu (3a HAABHOCTI), IHIIMMH KpeauTamu, oTpumanumu Kiientom B banky (sxmio
TaKUMHU JIOTOBOpaMu TependadeHo 3iilicHeHHs JleOeToBHUX mepekasiB), TOIIO), Ta 32 YMOBH JOCTaTHHOTO
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3anumky Ha KaptkoBomy Paxynky/CyOpaxyHKy Ha KiHEIb ONIEpaIliifHOTO JHs AaTH IepepaxyBaHHs I'POLIOBUX
KOIITIB.

3.7.9.6. Kimient 30008B’s13anmil BOpoAoBx 3 (Tppox) OmepalriiHux AHIB 3 JaTH MPOBEIACHHS baHkom
Perynsapaoro miarexy, nepeBiputy (akT BUKOHAHHS Ta BIAMOBIIHICTE 3A1lCHEHOTO bankoM miepekasy, a came:
CYMH KOHITIB, OaHKIBCHKHX PEKBI3UTIB PaXyHKY, Ha SIKHIl MEpepaxoByBaJlach Taka CyMa KOIITIiB, (DaKTUIHUM
oOCTaBMHaM Ta yMOBaM, 3a3HAYeHUM Yy BIINOBiNHINA 3asBi Ha 3MiHY MmapaMeTpiB OOCIYroByBaHHS
Cybpaxynky/3asBi uepe3 Kontakr-1ieHTp. Y BUMNaAKy BUSBJICHHsS HEeBUKOHaHHS PerymnspHoro miuatexy abo
Oy/b-sIKOT HEB1IMTOBIAHOCTI, IPOTATOM TOTO K JHSI MUCHMOBO MOB1IOMUTH Tpo 1ie baHk, 3’ aBuBinch 10 banky
0COOUCTO..

3.7.9.7. V pasi, skuo Kiient nporsrom 3 (Tppox) OmepariiiHux AHIB 3 JaTH BUKOHAHHS baHkKOM
PerynspHoro mnarexy, He MOBiJOMUB baHk mpo HEeBMKOHAaHHS a00 HEBIAMOBIAHICTH MPOBEAEHOr0 baHKOM
PerynspHoro mnatexxy (pakTH4HHM OOCTaBMHAM Ta yMOBaM, 3a3Ha4€HMMHU B 3asBi Ha 3MiHY I[apaMeTpiB
ob6cimyroByBanns Cyopaxynky/3asBi yepe3 Konrakr-nientp, KinieHT He Mae ipaBa Ha BIAIIKOIYBaHHS OYIbIKHUX
30UTKiB, 3yMOBJICHMX HEBUKOHAHHIM a00 HEBIAMOBIIHICTIO PerymspHoro miatexy GakTHIHUM 00CTaBHHAM Ta
yMoBaM 3asiBU Ha 3MiHy napameTpiB obciyroByBanns CyOpaxyHky/3asBu yepe3 KOHTaKTIEHTp MI0A0 CIUIATH
PerynspHux miaTexis.

3.7.9.8. Kowmicis banky 3a HajaHHS MOCIYT MO0 3A1HCHEHHS PerynspHUX MIaTexkiB 3TiTHO 3 YMOBaMHU
BIAMOBIAHOI 3asBM Ha 3MiHy napamerpiB oOciyroByBaHHs CyOpaxyHky/3asBu uepe3 KoHTakT-LeHTp,
crutauyethesi KiieHTOM B po3Mipi, BCTaHOBJIEHOMY BiAMOBiAHUM TapudHuM MaaHOM, HA MOMEHT 311 CHEHHS
PerynspHoro miatexy, sKmo iHme He BcraHoBIeHO Tapudunmu mnanamu no KaprkoBux PaxyHkax.

3.7.9.9. IlpununenHs BukoHaHHS bankom PerymsipHoro mmarexy 3MiHCHIOETBCS IIISIXOM MOJAHHS
Kitieatom 0 banky BiiIOBIAHOT MUCHEMOBOI 3asiBM TTOYMHAOYH 3 BKA3aHOT B Hil JIaTH.

3.7.9.10. [TonoBneHHs 37iiicHeHHs PerynspHOro miarexy 31iHCHIOETHCS HMUISTXOM MOIaHHS:

- HOBOi 3asiBM Ha 3MiHy napameTpiB oociayroByBaHHs CyOpaxyHKy 1o banky;

- oneparopy KoHTakT-nieHTpy HOBOi 3asiBM uepe3 KOHTaKT-LEeHTp Miclg YCHIIIHOTO MPOXOJKEHHS
Kiientom mpouenypu Inentudikanii y Kontakr-ienTpi 3rigHo 3 myHktom 1.5. ux [Ipasu.

3.7.10. OCOBJNBOCTI BUKOPUCTAHHS CEPBICY VISA ALIAS
3.7.10.1 Jnst otpumanHHs nepekasy 3 [lnaTikHoi KapTku 3a HOMEpoM Tene(oHY 3 BUKOPUCTAHHSIM
Cepgicy VISA ALIAS HeoOxinHo mpoiitu mpouenypy Peectpauii y Cepgici.
3.7.10.2. ns Peectparii y Cepsici VISA ALIAS HeoOXxiaHO:
matu 11K Visa abo Mastercard;

(] OyTH 3aKOHHUM JIepKaTesieM IIaTIKHOI KapTKu;
° MaTH YMHHUN HOMEpP MOOUTHHOTO TenedoHy;
° MPUB’SI3aTH MJIATHKHY KapTKy 0 YUHHOTO HOMEpY MOOITFHOTO Tele(OHy; ® BBECTH  CBOE

IM’sl Ta TepIy JiTepy Npi3BUILA; © BBECTH aJJPECy €JEeKTPOHHOI MOIITH.

3.7.10.3. JlepxaTenp Hece IMOBHY BIAMOBIJAIBHICT, 3a JOCTOBIPHICTh Ta IOBHOTY JaHUX, SKi
HajaoThesl A Peecrpamii. bank He Oepe Ha cebe 3000B’si3aHHS 3/1MCHIOBATH NEPEBIPKY JOCTOBIPHOCTI
HaslaHoi iH(popMartii.

3.7.10.4. [lep>xatesib MOKe 3/IIHCHIOBATH Nepeka3s B MoOiibHOMY OaHKIHTY 32 HOMepaMH TeiedoHiB
3apeecTpoBaHUX KopucTyBauiB Cepaicy.

3.7.10.5. IIpu 3miHi 3apeecTpoBaHoro Homepy Tenedony [lepkarens 3000B’sa3aHUN HETAaHHO BHECTH
3MiHU 710 cBOro 00mikoBoro 3amucy y Cepgici VISA ALIAS 3a mormomororo Mo6iipHOTO OaHKIHTY.

3.7.10.6. J1ns1 3MiHU TUIaTIXHOT KapTKU, IPUB’A3aHOI A0 3apEECTPOBAHOIO HOMEPY Tele(oHY,
3apeectpoBanuii kopructyBad CepBicy 3000B’si3aHUI BHECTH 3MIHU JI0 CBOro oOjikoBoro 3amucy y Cepgici
VISA ALIAS 3a nonomoroo MoOUIBHOTO /iIHTepHET-0aHKIHTYy baHka-eMiTeHTa MIaTKHOT KapTKH, sika Oyre
BUKOPUCTOBYBATHUCH JIJIs1 OTPUMAHHSI KOIITIB 32 HOMEPOM Tese(hoHYy.
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3.7.10.7. bank He Hece BIAMOBITATBHOCTI 3a 30MTKH, SKIi MOXXYTb BUHUKHYTH 4epe3 HEOTPUMAaHHS
TPOIIOBUX KOIITIB SIKIIO:

- [IpuB’s3aHa ruIaTi>kHa KapTKa Oylia 3aKpuTa, BTpaueHa, 3a0JI0KkoBaHa ado cTana HeIOCTYITHA TS
3MIMCHEHHS orepallii 3 HIIMX MPUYHH;

- 3apeectpoBanuii kopuctyBau CepBicy HaJaB HEMOBHI, HEAKTyaJIbHI 200 HEKOPEKTHI JaHi 11010
HOMepy Tenedony mia yac Peectpaiii abo 3MiHM 1aHUX;

- 3apeectpoBanuii kopuctyBau CepBiCy HaJgaB BiJIpPaBHUKY KOIITIB HEMOBHI, HEAKTyaJbHI abo
HEKOPEKTHI JIaHi 1010 HOMEpY TeseoHy.

3.7.10.8. Axmo 3a HomepoM Tenedony [epkarens Oyiio 3apaxoBaHO MOMUIKOBHM IIIATIXk, JlepxkaTenb
3000B’I3aHMI MMOBIIOMUTH TIPO 11€ baHK 1 CIIPUSATH MOBEPHEHHIO IPOIITOBUX KOIITIB BIIIPABHUKY KOIITIB.

3.7.11. lIpoaykr «ellinTpumka
3.7.11.1. llpoaykt «ellinTprmka» po3poOJICHHI Ta BAKOPUCTOBYETHCS B paMKax JEp>KaBHOI MporpaMu
«ellinTpuMkay» 3aTBepKeHOT 3TigHO moctaHoBu KaGinery MinictpiB Ykpaiam Bim 09.12.2021 p. Nel272
«/lesiki muTaHHs HaaHHA JooMoru B pamkax [Iporpamu «ellinTpumkay (nami y mignyskTi 3.7.11 — [Iporpama)
JUIsE OTPUMAHHS JIOTIOMOTH COIiaJIbHOI JOMOMOTH a00 IHIIMX BHILIAT, BU3HAYEHUX 3aKOHOJABCTBOM, Y TOMY
YHCIi OTPUMAHUX Y pPaMKax JONOMOTH BiJi MDKHAapOJHHMX OpraHi3aiiii, BiZICOTKOBOI CTaBKH JIOXOAy Ta
HOMIHAJIBLHOT BAPTOCTI 3a JIepKaBHUMH OOJTITaIlisIMHU. .
3.7.11.2. Binkputu IIpogykr «ellintpumka» ™MoxyTh Kiientn banky - ¢izuyni ocobu, ski
aBTopusyBaiach Ha [loprami [lis1, 30kpema yepe3 MoOLIbHUN qoaaTok ([is);
3.7.11.3. Binkputts KaprkoBoro paxysky 3a IIpogykrom «ellinTpumkay 3aiiicHioeThest KimienTam Ha
YMOBaX JIMCTaHLIHHOTO 00CITYTOBYBaHHS BU3HaYeHOTO B 11.1.5 mux IpaBui abo ocobucro Ha BiaminenHi banky.
3.7.11.4. 3apaxyBanHs Ha KapTkoBwii paXyHOK OJHOPA30BOI JONOMOTH 3IMCHIOETHCS Ha TiICTaBl
peecTpiB OTPUMYBayiB JOMOMOI'M B paMkax IIporpamu.
3.7.11.5. KaprtkoBuil paxyHok 3a [Ipogykrom «ellinTpumkay BUKOPUCTOBYETHCS 3 IMPIOPUTETHOIO
YEeproBiCTIO JJIs 3apaxyBaHHS KOLITIB 3a MOTallleHHs oOJiramii BHYTPIIIHIX JEep>KaBHUX MO3UK YKpaiHHU Ta
JIOXOJIIB 32 HUMH, sIK1 OyJu KyruieH1 uepes miatdopmy 1.
3.7.11.6. bank nonae indopMariiro moao BiIKpuTTs KapTkoBoro paxyHKy, MpoBeeH] onepariii Mioa0
BUTPAYCHUX OTPUMYBa4YeM KOIITIB OJTHOPA30BOi JOMOMOTH 3a KapTkoBuM paxyHKoOM, 3akpuTTs KapTkoBoro
paxyHKy 1o MinictepcTtBa 1udpoBoi TpaHcdopmariii Ykpainu, MinicrepcTBa ekoHOMIKM YKpainu. KiieHT
iHinitor0uK BiakpuTTs KapTtkoBoro paxyHky 3a IIpogykrom «ellinTpumka» Hanae banky 3roqy Ha po3KpUTTS
3a3HAYeHOI y MONEepeIHbOMY peueHHi iH(popmallii, 1110 MICTUTh OAHKIBCbKY TA€MHHIIO Ta NEPCOHANbHI JaHi
Kiienta MinicteperBy 1iudpoBoi Tpancopmarnii Ykpainu, MiHicTepcTBY eKOHOMIKM YKpainu, JlepkaBHOMY
nignpueMctBy «is», AT «Omandank» y pamkax peanizauii npaB KiieHTa 111010 oTpuMaHHS JOIIOMOTH 32
[Tporpamoro Ta miaATBEpKYE, 1110 BUMHEHHS bankoMm 1ili, Bka3aHMX y oMYy mianyHKTi [IpaBui, BifmoBigae
BUMOTaMM YMHHOTO 3aKOHOJIaBCTBa Y KpaiHH.
3.7.11.6. HeBuxopHucTaHi KOIUTH OIHOPA30BOi JOMOMOIHM TMPOTATOM JECATH ONepaliiiHuX [HIB
nepepaxoBytoThcst bankom Ha paxyHok AT «Oman0anky 3a 3asBoro KitienTa y pasi 3akputTs paxyHky bankom
3a 3asBot0 KiieHTa.
3.7.11.7. 3akpurtsa KapTkoBoro paxyHky 3ziiicHIoeThcst bankom 3a 3asBoto KitieHta B Oynb-skuii yac.

PO311JI 4. OBCJIYT'OBYBAHHA JEIIO3UTHUX PAXYHKIB
4.1. YMOBMU BIAKPUTTSA TA OBCJHYI'OBYBAHHS JEITIO3UTHOI'O PAXYHKY

4.1.1. B mexax uux I[Ipasun y 3asiBi-1oroBopi, ado y 3asiBi Ha pO3MIIIECHHS JIE€MIO3UTY, Ka CTBOPEHA B
Cuctemi JIBO, abo sika chopmoBaHa BiAMOBIJATBHOIO 0c000t0 BiiieHHsT banky 0e3 BiABIIyBaHHS BIIIICHHS
banky Bknannuk Qikcye KOHKpeTHI mapameTrpu oOpaHoro HuM Jlemos3uty, B TOMY YHMCIHi: HaMEHYBaHHS
nenozutHoro Ilpoxykry (Bua [lemosuty), cymy Jlenosutry, BamroTy/O6aHkiBchbkuii meran [lemosuty, CTpok
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30epiraHHs KOIITiB/0OaHKIBCHBKUX METaliB, MOXIUBICTh ABTONPOJIOHTAIl, MOMJIHBICTh JOCTPOKOBOTO
po3ipBaHHS 3asBH-I0TOBOPY, PO3MIp MPOIIEHTHOI CTaBKHM Ha JIemo3uT, TOIo. AKIIeNTyBaHHS BKiIaJHIKOM X
[TpaBun 3A1HCHIOETHCS UISIXOM MIAMHCAaHHS 3assBU-I0TOBOPY a00 NMUIIXOM HaJaHHS TOPYUYEHHS TP 3BEPHEHHI1
10 KonTakt-1ieHTpy abo muisixom crBopeHHs 3asBku B Cuctemi JIBO abo y pasi 3BepHEHHS 10 BiANMOBIIaIbHOT
ocobu Bigninenns banky.

4.1.2. Bxnanuuk nopydae banky Binkputh [leno3nTHUi paxyHOK y pa3i 3BepHEHHs 10 KoHTakTHeHTpy
Ta/ab0 nUIIXoM cTBOpeHHs 3as1BU B Cuctemi JIbO abo y pa3i 3BepHEHHS JI0 BIAMOBIIATIBHOT 0COOH BIIIICHHS
banky 0e3 BiABigyBaHHS BijaUIeHHS baHKy y paMkax mNpoBeleHHsS BigeoBepudikaiii y MOpsSaKy,
nependaueHomy 1umu IIpaBunamu.

4.1.3. B nenn po3mimienns Jlemo3uty abo, KO mnependadeHo yMoBamH 3asBU-IOTOBOPY/3asiBU HA
PO3MIILIEHHS JIETIO3UTY, B JI€Hb JOJAaTKOBOTO BHECEHHs KOIUTiB Ha JIeMO3WUTHHUN paxyHOK (ITOTIOBHEHHS
Jenosury), BkinagHuk 37iicHIOE TIepeka3 KOITiB/Mach OaHKIBCHKOTO MeTany Ha Jlermo3uTHU paxyHOK abo
BHECCHHS TOTIBKM B Kacy baHky y cymi/maci Jlemo3uty, 3a3HadeHoi B 3asBi-I0roBOpi/3asBl HA PO3MIIICHHS
JIEMO3UTY BIAMOBIIHO 10 3aKOHOJIABCTBA Y KpaiHU.».

4.1.4. Omepariis nepekasy KOMTIB Ha J[emo3uTHUI paxyHOK 3IiHCHIOETHCS OJHUM 13 IUIAXIiB:
BHECEHHS TPOLIOBUX KOIITIB Yepe3 Kacy baHky;
0e3roTiBKOBOTO TiepeKa3y KOIITIB 3 paxyHKy Briragauka y iHmomy 0aHKYy;

0e3roTiBKOBOTO nepekasy komrTiB 3 [lorounoro/KaprkoBoro paxynky Bknagnuka B banky;

4.1.5. Omeparis nepekazy mMacu OaHKIBCBKOro Merany y cymi Jlemosuty Ha JIemo3WTHHI paxyHOK
3IIHCHIOETBCS IUIIXOM NiepepaxyBanHs 3 [loTouHoro paxynky BkiagHrka B 0aHKIBCBKHX METajlaxX, BIIKPUTOTO
B baHky.

4.1.6. 3a pirounmu [lemo3utamu, siKi rmepeadavaroTh J0JIaTKOBE BHECEHHS KOIITIB (Jai — JIOAATKOBI
BHecKH), baHk mae mpaBo mpunuHUTH (0OMEXUTH) Taki JOJATKOBI BHECKH MpOoiH(POpMyBaBIIKu BkiagHuka y
HopsIKY mependadeHoMy B myHKTI 1.7. ux [IpaBuo.

4.1.7. BHeceHHs TPOLIOBUX KOMITIB Ha J[eMO3UTHHI paxyHOK IIISIXOM BHECEHHS TOTiBKU B Kacy baHky
Ta X TTOBEpHEHHS MiITBEPIXKYETHCS TIIATIHOI IHCTPYKIII€0, 3aCBITYCHO0 MIEYAaTKOIO Ta MiJIMUCOM Kacupa.
BreceHHs TpomoBuUX KOIITIB Ha JIeMO3UTHHM pPaxyHOK NUISXOM OE3TrOTIBKOBO MEpeKa’y KOINTIB Ta iX
MOBEPHEHHS MATBEPIKYEThCSI BUTUCKOIO baHky 3 Jleno3utHoro paxyHky. BHeceHHst 0aHKIBCHKOTO MeTaly Ha
Jleno3uTHUI paxyHOK Ta HOro MOBEpPHEHHS MIATBEP/HKYETHCS BUIMCKOIO baHKy 3 J|eno3uTHOro paxyHKy.

4.1.8. O6cnyroByBanHsi bankoM Jlemo3uTHOrO paxyHKY 3IiHCHIOETBCS 3a TUIATy, Y BiIIOBIIHOCTI 3
nirounmu Tapudamu banky, 3 sskumu BriiagHuk o3HaOMITIOETBCS 10 YKIaaaHHs [lorosopy.

4.1.9. V pa3i cmepti Briagnuka, He3aleXHO BiJ TOTO, UM 3IIHCHIOETHCS YCHAAKyBaHHS KOIITIB
Jlero3uTy 3riJHO 13 3aKOHOM, 3aIIOBITOM a00 po3NOpsKEHHAM, baHk 371licHIOe BUILIaTy cymu/Macu Jleno3urty
(vacTuHM cyMu/Macu Jlenmo3uTy) Ta mpoIeHTIB (YaCTUHU MPOIICHTIB) 32 HUM cHaJKoeMIlto(siM) Briiagnuka Ha
MiJCTaBl BIAMOBIAHOTO CBIJOLTBA MPO TMPaBO Ha CHAIIIMHY abo I03BOJIly HOTapiyca Ha OJep>KaHHS
cnaakoeMueM Bxnannuka Jlemosuty (dactuHu [lemos3uty), 3a pilmieHHSM cyay abo Ha MiACTaBl IHIIMX
JIOKYMEHTIB 3TiTHO 3aKOHOJ]aBCTBA Y KpaiHH.

4.1.10. YV Bumajxy, sSKIIO CMaJKOEMINB BkiajaHuKa, BiIMOBIAHO 10 HaJaHUX 10 baHKy TOKYMEHTIB, BiJl
nBOX 1 Ounbmie, [goroBip OaHKIBCBKOTO BKJIAQy BBaXaeTbcs po3ipBaHuM, a Crpok 30epiraHHs
KOIITIB/OAHKIBCBKUX METAJIB BBAXAE€ThCA MPUIMHEHUM, Y JE€Hb MEPIIOTro 3BepHEHHs 10 baHky Oyab-koro 3i
CTaJIKOEMIIIB IOZ0 OTPUMAaHHS HAJICKHOI HOMY YacTHHH Jlero3uTy.

Jleno3utr Ta mpoueHTH 3a TakuM JloroBopoM mnoBepratoThess Ha [loTounuit/KapTkoBuil paxyHok
Bxnannuka, 3a3Hauenuit y JloroBopi.

4.1.11. Bunnara Jleno3uty (4acTuHU J[eno3uTy) Ta mpoIeHTiB (YaCTUHH MPOIEHTIB) CIIaIKOEMITFO(SIM)
Bxnannuka 3aiiicaroetbes 3 [lotounoro/KaptkoBoro paxyHky BkiagHuka Ha miCTaBi JOKYMEHTIB BU3HAUEHUX
B mianyHkTi 4.1.9 Jlorosopy.

4.1.12. V Bumagkax MpUMyCOBOTO CITHCAHHS KOMTIB (4acTKOBO abo B MOBHil cymi) 3 Jlemo3uTHOTO
paxyHKy, mepea0ayeHuX YMHHUM 3aKOHOJABCTBOM YKpaiHH, a TakoX orepaniid banky, moB’s3aHuX 3

BIJICTYIIJICHHSIM BKITamHUKOM HA KOpUCTH 1HIION(MX) 0coOu(0ci0) mpaBa BUMOTH 3a J[emO3UTHUM JOTOBOPOM,
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peaizaliero MaifHOBUX MpaB Ha CyMy/Macy KOIITiB/OaHKiBCBKUX METANIB, 1[0 3HAXOAATHCS Ha Jleno3uTHoMy
paxyHKy, Jleno3uTHUiA JOTOBIp BBaXKAETHCA po3ipBaHuM, a CTpOK 30epiraHHs KOIITiB/0aHKIBCHKHX METaIIB Ha
Jleno3utHOMY paxyHKY - npunuHseTses. [lpu npomy mpouenTy Ha J[eno3uT HapaxoBYIOThCS Ta CILIAUYIOTHCS
3a MPOLIEHTHOIO CTaBKOK BU3HAYEHOIO yMOBaMH JlOroBOpy MO Ji€Hb, SIKMH Nepeaye IHIO MPHUITMHEHHS
Horosopy.

3amumok Ha TakoMmy JlemosutHOMy paxyHKy (y pa3i HasBHOCTI) IIepepaxoBYEThCS  Ha
[ToTounnii/KapTrkoBuii paxyHok BxiagHuka, 3a3HadeHuil B 3asBi-JI0roBOpi/3asiBl Ha PO3MIIICHHS JEMO3UTY
Bxnagnuka

4.2. TIPOLEHTHA CTABKA 3A JIEIIO3UTOM

4.2.1. IlpouieHTHaA cTaBKa 3a J[€mO3UTOM BCTAaHOBIIFOETHCS BIJIMOBIIHO 10 00paHoro BkiagHukoM BHUIY
Jlero3uTy, Ha piBHI Ji10Y0i NMPOLEHTHOI CTaBKM B baHKy Ha J€Hb BIAKPUTTS JleMO3UTHOrO paxyHKy, Ta
3a3HavyaeThes y 3asBi-goroBopi. s Jleno3uris, sAki po3MIIIEHO Ha YMOBax ABTOIPOJIOHTAIl, MpPOIEHTHA
CTaBKa BCTAHOBJIIOETHCS HA PIBHI J1F0YOT MPOLIEHTHOI CTaBKM y baHky B nepumii 1eHb npoaoskeHoro CTpoky
30epiraHHg KOmTiB, i BignoBigHoro Buay Jlemosuty ta CTpoky 30epiraHHsi KOIUTIB, SIKIIO IHIIE HE
BU3HAUEHO Y 3as1Bi-OTOBOPI.

4.2.2. Po3aMip TpOLEHTHOI CTaBKM 3a JI€MO3UTOM BCTAHOBIIOETHCS HA BECH CTPOK 30epiraHHs
KOIITiB/0aHKIBCHKMX METATIB Ta MOXKE 3MIHIOBATHCS Y BiJIMOBIIHOCTI 10 yMOB 0OpaHOro BKIagHUKOM BHIY
Jlerio3uTy Ta y BUINaAKax Ta MOPSAAKY, nependadeHux umu [IpaBunamu.

4.2.3. HapaxyBaHHs/p0o3paxyHOK Ta CIIaTa MpoLEeHTIB 3a [leno3urom.

4.2.3.1. [IpouieHTH HapaXOBYIOTHCS HE Mi3HIIIE OCTAHHHOTO OMEPALIHOTO JTHS KOXKHOTO KaJIeHIapHOTO
Micsls, B IeHb 3aKkiHueHHs CTpoky 30epiraHHs KOIITiB/OaHKIBCAKUX METAJIB Ta B JIEHb 3aKIHYCHHS KOKHOTO
npoaopxkeHoro CTpoky 30epiraHHs KOINTIB 3a CTaBKOIO, sKa 3a3HadyeHa y JloroBopi (3a BHHSTKOM
JOCTPOKOBOTO po3ipBanHs JloroBopy Ta moBepHEHHs Bciei cymu Jlerno3uTy, Ko 1e nepeadayeHo yMOBaMH
JloroBopy), 3a (akTUUHY KUIBKICTh JHIB 30€piraHHs KOIITiB/OaHKIBCBKUX METalliB (BPaxOBYIOUM BHUXIIHI Ta
CBSITKOBI /IH1) B TIOTOYHOMY KaJIEHAAPHOMY MicCALll HA CYMY I[0JIEHHOTO ()aKTHYHOTO 3aJIMIIKY Ha J[erno3uTHOMY
pPaxyHKY.

4.2.3.2. Tlporiertu 1o Jlemo3uty (10JaTKOBUM BHECKAM ) HAPaXOBYIOTHCS 3a MEPIioJI, 0 MOYMHAETHCS 3
HACTYIHOTO JHSA TICs JHA 3apaxyBaHHs Jlemo3uTy (I0ogaTKOBOro BHECKYy) Ha Jlemo3uTHMiA paxyHOK 1
3aKIHYYETHCS B TOM JI€Hb, IKUH nepeaye AHIo noBepHeHHs [leno3uty Bxiiagnuky abo cnucansio 3 Jleno3utHoro
paxyHKy Bxkrnannuka.

4.2.3.3. Y pa3i nponoBxeHHss CTpoKy 30epiraHHsi KOIITIB NMPOLEHTH HAapaxOBYIOThCS 3a MepioJl, LI0
MOYMHAETHCS 3 MEPLIOTO JIHA Mpo1oBkeHoro CTpoKy 30epiraHHs KOIUTIB 1 3aKiHUY€eThCS B IEHb, SIKUH Mepeye
IIOBEPHEHHIO /leno3ury.

4.2.3.4. bank HapaxoBy€ IPOIEHTH, 3aCTOCOBYIOUM MeTOX ‘‘pakT/(akt”’, KOIM Ui pPO3PaXyHKY
OepeThbcs paKkTUYHA KUIBKICTh IHIB y Micsiii Ta y poti (365 abo 366 aHiB).

4.2.3.5. Ilpu BHeceHHi abo nmonoBHeHHi Jleno3uty, y BUXiHI (HepoOodi) AHI, HApaXyBaHHs MPOLIEHTIB
Ha /leno3ut abo Ha CyMy Takoro MOMOBHEHHS 31MCHIOETHCS 3 JTHS, 110 € HACTYIHUM 32 NepiiMM baHKiBCbKUM
JTHEM TIICTIsl BUX1AHOTO (HepoOOovoro) aHs, B IKUii OyJ10 BHECEHO a0 monoBHeHO Jlemo3ut. Koy, mpuidHsTi y
BHXIJIHI Ta CBATKOBI JHI1 — HAJXOATh Ha J[eMO3UTHUI paXyHOK HACTYITHOTO OTEPAIliiHOTO JTHS MICJISI BUX1HOTO
(HEepoO0oUO0TO0) NHS, B sIKUK OyJs10 BHECEHO a00 momoBHEHO Jlerno3ur.

4.2.3.6. JIna [eno3uTiB, sfKi PO3MIIIEHO HA YMOBaxX BHUIUIATH IMPOLEHTIB aBaHCOM, MPOLIEHTH
PO3paxoBYIOTHCS 3aCTOCOBYIOUH METOJ “(akT/(hakT”, KO AJIs pO3paxyHKy OepeTbes (PakTHYIHA KUTBKICTh JHIB
y Micaui ta y poui (365 a6o 366 1HIB) IPOTIAroM IJIAHOBOTO CTPOKY 30epiraHHs KOIITIB Ha CyMy 3aJIMILKY Ha
Jleno3uTHOMY paxyHKY Ha JIeHb 311 CHEHHS TaKoi oreparii.

4.2.3.7. Tlpu po3paxyHKy IMpOIEHTIB HE BPaXOBYEThCS JI€Hb 3apaxyBaHHs KOINTIiB Ha Jlemo3wTHWit
paxyHOK Ta HE BpPaxXOBY€ThCS IUIAHOBUH JEHb CIHMCAHHS KOIUTIB 3 JI€MO3UTHOrO paxyHKy, BU3Hau€HHUH B
Joroopi.
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4.2.4. Buniara npoueHTiB 3/1ilicHIOETbCS:
s eno3uTiB, siIKi po3MillleHO HA YMOBaxX BUILJIATH MPOLEHTIB B KiHII CTPOKY po3MimeHnHs deno3uty
- B JeHb 3akiHdeHHs1 CTpoky 30epiraHHs KOmTiB ad0 B JACHb 3aKiHUCHHS KOXHOTO MpoaoBxeHoro CTpoky
30epiraHHs KOIITIB, IUIIXOM 0e3roTiBKOBOro nepepaxyBants Ha [lotounuii/KaptkoBuii paxyHok Bxnannuka,
BikpuTHii B banky Ta 3a3HaueHuil B 3asBi-70roBOpi, a00 NMUISIXOM BHAadi FOTIBKH 3 Kacu baHky 3a yMOBH
nojaHHsA BKilagHUKOM BiAMOBIMHOI 3asBU HE MMi3HINIE HDK 3a 2-a poOoui AHI 10 aatu 3akiHueHHs CTpoky
30epiraHHs KOIITIB.

Jduas Jlemo3uTiB, siki po3MilieHO HA YMOBaX IIOMiCSIYHOI BMIIATH MPOUEHTIB - HE Mi3HIiIE 3-TO
OmnepatiifHOro JHs KO’KHOTO MiCAILls, HACTYITHOTO 32 MiCSI1IeM, B SKOMY OyII0 3/1iHCHEHO HapaXyBaHH Ta B JICHb
noBepHeHHs Jlerno3uTy abo B 1€Hb 3aKiHUCHHS KOXHOTO IpoaoBkeHoro CTpoky 30epiraHHs KOIITIB, IIJISIXOM
6e3roriBkoBoro mnepepaxyBanHs Ha [lorounmit/KaptkoBmii paxyHok Bxmagnuka, Binkputuii B banky Ta
3a3HaueHu B 3asiBi-IoroBopi. HapaxoBaHi HpOIEHTH, 110 BUILIAYYIOTHCS B J€Hb MOBEpHEHHs Jlemo3uty
MOXXYTh OyTH IMOBEPHYTI NUISIXOM BHa4i TOTIBKHU 3 KacH baHKy 3a yMOBH MmojaHHs BkiiagHuKOM BiIOBITHOT
3asBH HE Ii3HIIIE HIK 3a 2-Ba poboui aHi a0 Aatu 3akiHueHHs CTpoky 30epiraHHs KomTiB abo a0 AHA
3aKiHUEHHS TPOA0BKEHOTO CTPOKY 30€epiraHHs KOIITIB..

Jsa Jleno3uTiB, siki po3MillleH0 HA YMOBaX BUILIATH NMPOLEHTIB aBAHCOM - B JICHb 3apaxyBaHHSI
KOIITIB Ha J[ermo3uTHUil paxyHOK 3a IUIaHOBUI CTPOK 30epiraHHs KOIITIB, BU3HAYEHHH B 3asiBi-ZOrOBODI,
nuIIxoM nepepaxysans Ha [lorounnii/KaptkoBuii paxyHok Bxinannuka, BigkpuTuil B banky Ta 3a3HaueHuii B
3asBi-noroBopi abo HUISIXOM BHIa4il ToTiBKM 3 Kacu banky. Croci® BUIIATH MPOLEHTIB 3a3HAYAETHCS Y
3as1Bi10TOBODI.

Just leno3utiB, fIKi po3MillleHO Ha YMOBaX KaniTaJgizalii NpoueHTiB:

32 YMOBHM LIOMiCSIYHOT'0 3apaxyBaHHs /10 cyMu Jleno3uty - He mi3Hime nepuoro OnepariiHoro 1Hs
KOKHOT'O MICSIIS, HACTYITHOTO 3a MicsilleM, B SIKOMY OyJo 371iiCHEHO HapaxXyBaHHS, Ta B JC€Hb MMOBEPHEHHS
Jeno3ury, nUIXOM niepepaxyBaHHs Ha J[ero3uTHUM paxyHOK BKiiaJHHMKa Ha TONIOBHEHHA CymH /leno3ury, Ha
SIKY HAPaXOBYIOTBCS TPOLIEHTH.

32 YMOBHM IIOKBApPTAJbLHOI0 3apaxyBaHHs 10 cymu /[leno3ury - B nepimii bankiBcbkuit podounii
JIeHb KOXKHOTO KBapTaly Ta B JICHb MOBEpHEHHA JleTO3UTy IIISIXOM IepepaxyBaHHs Ha J{eno3uTHuil paxyHOK
Ha [TOTMIOBHEHHsI cyMU J[eno3uTy, Ha SIKy HapaXOBYIOTbCS IPOLICHTH.

s Jleno3uris, Kl po3MilieH0 B 0aHKIBCBKHUX MeTAJIax - B JICHb IOBEPHEHHS JleMO3UTY HUIIXOM
0e3roTiBKOBOro nepepaxyBaHHd Ha [loTouHuii paxyHok BxmagHuka B GaHKIBCBKMX MeTajlaX, BIAKPUTHH B
banky Ta 3a3HaueHuit B 3asBi-10r0BOPI.

4.3. TIOPAJOK IIOBEPHEHHA JEIIO3UTY

IloBepHenns /leno3uty no 3akiHyeHHI0 CTPOKY 30epiranHs KOITIB/0aHKIBCHKHX MeTaJIB.

4.3.1. TloBepuenHs Jleno3uty, 3iiicHIoeTbcss bankoM B geHp 3akiHueHHs CTpoky 30epiraHHs
KOILTiB/0aHKIBCHKUX METalliB, AIKUH 3a3HayeHHUH y 3asBi - JOroBopi ab0 B JI€Hb 3aKiHYEHHS MPOJOBKEHOTO
Ctpoky 30epiranHsi KOIITIB, IUISIXOM BU3HaueHUM JloroBopom:

- 6esrotiBkoBOro nepepaxyBanHs Ha [lorounuii/KapTkoBuii paxyHok BxianHuka, BIZKpUTHI B
banky Ta 3a3HaueHuii B 3as1Bi-10TOBOPI;

- BHJIa4l TOTIBKH 3 Kacu baHky 3a yMoBM nojjanHs1 BkiiaqTHUKOM BiIMTOBITHOT 3as1BU HE Mi3HIIIE HIXK
3a 2-Ba poOoui JH1 10 Aatu 3akiHueHHsa CTpoky 30epiranHs KOIITIB J10 BiAIIeHHS baHKy y mucbMoBiii popmi.

4.3.2. Slxmo Bxiagnuk nonas 1o baHky 3asBy npo noBepHeHHs [leno3uTy Ta HapaxOBaHHUX MPOLIEHTIB
IIIXOM BHJIaui TOTiBKM 3 Kacu baHky, ane He 3BepHYBcs 10 baHky y neHb 3akiHueHHS CTpoky 30epiranHs
KOIUTIB a00 y JeHb 3aKkiHueHHs MpojoBxkeHoro CTpoky 30epiraHHs KOIWITIB JJs OTPUMaHHS KOIUITIB,
noBepHeHHs Jlerno3uTy Ta HapaxOBaHMX MPOILEHTIB 3IHMCHIOETbCS HacTynmHoro OmepaiiiHOro IHS Micis
3akiH4eHHs1 CTpoky 30epiraHHsl KOIITIB/po1oBkeHOro CTpoKy 30epiraHHsi KOMITIB LUISIXOM 0€3roTiBKOBOTO
nepepaxyBanHs Ha [lotounmii /KapTkoBuii paxyHok Bknaanuka, Binkputuii B baHky Ta 3a3HaueHuil B
3as1Bi10TOBODI.
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4.3.3. Sxmo nenw 3akiHueHHs CTpoky 30epiraHHsi KOIUTiB (OaHKIBCBKMX METaNiB) /TIPOJOBKEHOTO
Crtpoky 30epirantsi KOIITIB MPHUIIAJA€ HA BUXIIHUN, CBATKOBUH (HEpoOOUMii) NeHb, TOBEpHEHHS Jlemo3uTy 3
HapaxOBaHMMH Ta HECTUTAYEHUMH MPOIEHTAMHU MTEPEHOCUTHCS Ha HACTYMHHM 32 HUM Onepariiiitnuii n1eHs. [Tpu
IIbOMY IIPOIICHTH 3a TaKi BUX1/JHi, CBITKOBI (HepoOoUi) THI HE HAPAXOBYIOTHCS.

4.3.4. IloBepuenns Jleno3uty, kpiMm Jlerno3uTiB yMOBaMHU SIKHX IepeadadyeHe T0CTPOKOBE TOBEPHEHHS,
y pasi HeJOCATHEHHS 3roJIH 110,10 mosioxkeHb [Ipono3unii banky 3rigno mynkry 1.7. nux I[IpaBui, 3aiiiCHIOETBCS
bankom B aeHb 3akindeHHs CTpoKy 30epiraHHs KOIITIB HA IT/ICTaBl MUCHMOBOTO MOBIOMIICHHs BkiagHuka
po Taky He3rofy. Skio ymoBamu Jleno3uty nependaueHa ABTONMPOJIOHTallis, MHUCbMOBA He3roja Bxiannuka
3 ymoBamu [Ipomno3unii banky € BiamoBoro BkiamHuka BiJl TpPOJOBXKEHHS CTPOKY 30epiraHHS KOIITIB.
IloBepHenHns /leno3uty 10 3akiHyeHHA CTPOKY 30epiraHHs KOWITIB.

4.3.5. 3a mepmoro Bumorowo Bkmagnuka bank goctpokoBo moBeprae Jlemo3ut, HapaxoBaHi Ta
HECIUIaYeH1 MPOLIEHTH Yy BUMNAJKY, SKIIO 1e nependadeHo ymoBamu [loroBopy. Bumora Bknagnuka mpo
JIOCTPOKOBE TOBEpHEHHS Jleno3uTy momaeTbes A0 BiaauieHHs banky 3a 5 (11’sTh) poOo4mX IHIB 1 10 OaxkaHOT
JaTH MOBEpHEHHs J[erno3uTy y TMChbMOBOMY BUTJISIIL Ta 0opMIIsiETbes 3a GOpMOIO 3as1BU, BU3HAUeHOT baHkoM.
[ToBepHenns [lemo3uTy 3MIHCHIOETBCS MUIIXOM BUAA4i TOTIBKH 3 Kacu baHKy, a00 nuisixom 0e3roTiBKOBOTO
nepepaxyBanHs Ha [lotoununii/KapTkoBuii paxyHok Bxiagnuka, Ta 3a3Ha4aeThcsi BkilalHUKOM y BUMO31 1Ipo
JIOCTPOKOBE MOBEpHEHHS Jleno3ury.

4.3.6. Ilpu poctpokoBomy moBepHeHHI Jlemosuty 1o 3akiHueHHs CtTpoky 30epiraHus
KOIITiB/OAHKIBCAKUX METaJiB MPOIEHTH Ha JIemo3uT HapaxoBYIOTbCA Ta CIUIAUYIOTHCS 32 TMPOLIEHTHOIO
CTaBKOIO IIPH JJOCTPOKOBOMY PO3ipBaHHI, BU3HAYEHOIO B Jl0oroBopi.

4.3.7. Tlpu nocTpOKOBOMY TOBEpHEHHI criagkoemio Jeno3uty mo 3akindeHHS CTpoky 30epiraHHS
KOINTiB/OAHKIBCAKUX METANiB, MPOICHTH Ha J[ermo3UT HapaxXxOBYIOTHCS Ta CIUIAYYIOTHCS 32 IMPOIICHTHOIO
CTaBKOIO, BU3Ha4eHOI0 B JloroBopi.

4.3.8. Sxmo cyma panime crulaueHuX BKIagHUKY TMpOILEHTIB MEPEeBHUINYE CyMy MPOLEHTIB,
nepepaxoBaHUX 3a MPOLIEHTHOI CTAaBKOK IMPH JOCTPOKOBOMY pO3ipBaHHI, TO L PI3HUI MPU MOBEPHEHHI
Heno3uty yrpumyetbcsi bankom 13 cymu Jleno3uty, sika nmoBepraeTses BraagHuky.

4.4. TPOJOBKEHHS CTPOKY 3BEPII'AHHS KOLUTIB (ABTOITPOJIOHT'ALLLSA)

4.4.1. Tleeaumu Bugamu Jemo3uTiB Moke nepeadadaTuch MOXKIMBICTh aBTOMATHYHOTO MPOIOBKEHHS
Crpoky 30epiranss komris (ABTonposioHrauis). [ndpopmariis npo te, 4u 311HCHIOETHCS TPOIOBXKEHHS CTPOKY
30epiraHHs KOUITIB, 3a3HavaeThes B JloroBopi. [Ipu nboMy koxeH HoBui CTpok 30epiraHHs KOLITIB JOPIBHIOE
KIJIBKOCTI JIHIB/MICALIIB CTPOKY po3MilieHHs Jleno3ury, 3a3HaueHoro B Jlorosopi.

4.4.2. Tatoro mouatky HoBoro Ctpoky 30epiranHsa komTiB € KiHueBa nata momnepenHboro CTpoky
30epiraHHs KOIIITIB

4.4.3. TlpomoBkeHHS CTPOKY 30epiraHHs KOINTIB BiIOYBAa€TbCS AaBTOMATHYHO Yy BHIIAJKy HE
BUTpeOyBaHHs BkiamHukoM cBoro J[eno3uTty nuisiXoM MMoAaHHs 3asBU po BUTpeOyBanHs [lemo3uTy, HamaHoi
70 BipgiieHHs baHKy y MMCbMOBOMY BUIJISII, HUISXOM 3MIiHM MapaMeTpy aBTOMpPOJIOHTalii B MobOiIbHOMY
nonatky abo 3a teneponom Konrakr-uentpy 0-800-309-00-0 1o nHs 3aKiHUEHHS CTPOKY 30€epiraHHsl KOLITIB
Ta 33 YMOBH, SIKILIO HA MOMEHT 3aKIHUEHHS CTPOKY 30epiranHs KoiTiB B baHky fie BianoBiqHui Bua Jleno3uty
3 MOXJIMBICTIO aBTOMaTHYHOTO Mpo10BxkeHHS CTpoKy 30epiraHHs KOIITIB.

4.4.4. Y Bunaaxky 3MiHM abo MpUNHUHEHHS i1 Aeno3uTtHoi [Iporpamu (Buay Jleno3uty), Ha yMoBax siKoi
po3mimieHo /Jlemo3utr 3 ymoBoio ABromposioHramii 3a JloroBopoM, bank Mae mpaBo BiJIMOBHTHCH Bif
npogosxkenHss CTpoky 30epiraHHs KomTiB (ABTomposioHTamii), B T.4. 3a mitounMu JloroBopamu. baHk
MOB1AOMJISIE IPO HOB1 YMOBH Ha KHX OyJie npo1oBkeHo CTpok 30epiraHHs KOUITIB B OPSAKY, TepeadadeHoMy
B yHKTI 1.7. nux [IpaBu.

4.5. ITIPABA TA OBOB’S3KHN CTOPIH
4.5.1. baHk Mae€ npaBo:
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4.5.1.1. BukoprucToByBaTH T'POLIOBI KOIITH/OaHKIBChKI MeTainu BkiagHuka Ha J[eno3uTHOMY paxyHKY
npotsaroM CTpoky 30epiraHHsi KOIITIB.

4.5.1.2. Tlpunuant a00 BCTAHOBUTH OOMEKECHHS MOMOBHEHHS JI€TO3UTIB MEBHOIO CyMOI0. Y BUMAAKY
3MiHU 200 NMPUTTMHEHHS MOXJIMBOCTI nornmoBHEeHH: Jlemo3uTy 3a JloroBopom, bank moBijgomMiisie mpo Taki 3MiHH
B TIOPSIZIKY, niependadenomy B myHKTI 1.7. mux [paBu.

4.5.1.3. BinmoButuch Bix mpoaoBxkeHHS CTpoky 30epiraHHs KOWTIB (ABTONPOJIOHTAIIT) SK IS
OKpeMuX BUIB J[ermo3uTiB 1Mo AKuM ykjaaaeHo JloroBopu Tak i qist Beix BuaiB Jlenmo3uTis, mo Ait0Th B baHKy,
npoiHgopmyBaBiiy BkiaaHuka B nopsaky nependadyeHomy B nyHkTi 1.7. nux IIpaBui.

4.5.1.4. 3mi"roBatu Ta nomnoBHIOBaTH yMoBHU 1mx IIpaBun, JloroBopy, YMoB aeno3uty ta Tapudis B
HOPSIKY BU3HAUEHOMY B IyHKTI 1.7. nux [IpaBwui.

4.5.1.5. Bumaratu Bix BriagHuka HaJle:KHOTO BUKOHAHHS 000B’s13KiB niepenl bankowm 3rinHo [lorosopy.

45.1.6. Posipsaru JloroBip, B 4YacTuHi 0OOCIyroByBaHHS JIeMO3UTHOrO paxyHKy Yy BHUIAJAKY
HEHAIXO/KEHHS Bil BKiaJHMKa IpomoBUX KOIITIB/OAHKIBCHKMX METAJiB JJs 3apaxyBaHHS Ha Jlenmo3uTHHi
pPaxyHOK B JieHb YKJaJeHHs [lorosopy.

4.5.1.7. B pa3i 3MiHU KOH IOHKTYpU PUHKY, 3MiHU 00J1iKOBO1 cTaBku HBY iHilioBaTH 3MiHY IPOIIEHTHOT
CTaBKH 3a J[ermo3uToM, NUIIXOM HampaBIeHHS NHCHMOBOTO MoBimomiieHHs Bxnamuuky 3a 10 OnepaniiiHux
JHIB 10 JHS BBEICHHS 3a3HAYCHHMX 3MiH. Y BHIIAJKY, SKIIO BKIaTHUK MOTOIKYETHCS 3 HOBUM PO3MipOM
nporeHTHoi ctaBku, CTOPOHM YKIIaJaroTh JOAATKOBY yroay Ao JloroBopy, 3 3a3Ha4€HHSM HOBOTO PO3MIpY
HPOLIEHTHOI CTaBKHU.

4.5.1.8. V Bunanky, skuio Bxinanuuk He 3’aBuBcs 10 baHky B 3a3HaueHUi B MOBIAOMJICHHI TepMiH abo
AKIO BKIQAHUK HE MOTOMKYeThCSl 3 HOBUM PO3MIpPOM MpPOLEHTHOI cTaBKu, CTOpoHHM BBakaroThb CTpoOk
30epiraHHs KOIITiB IPUIMHEHUM Ta J[oTOBip po3ipBaHuM i3 BUIIaTOI0 BKIIaAHUKY IPOIIEHTIB 3a IepioT i3 1aTH
ykiaganHsa JloroBopy A0 AaTu HOro po3ipBaHHsS 3a cTaBKoIO 3adikcoBaHoro B Jlorosopi. IIpu npomy natoro
po3zipBaHHs [loroBopy BBaXkaeThCs /1aTa, 3a3HaYeHa B MMCbMOBOMY IOB1IoMIIeHH] baHky.

4.5.2. baHk 3000B's13aHuMI1:

4.5.2.1. HapaxoByBaTH Ta CrulauyBaTH BKIagHWKy TpOIEHTH Ha JIemo3WT BigNOBITHO 0 YMOB,
3a3HavyeHux y Jlorosopi.

4.5.2.2. Tlicns 3xailicHeHHS oriepariii 3a J[eno3uTHIM paxyHKoOM, HajlaBaTH BrilagHUKy Ha 10T0 BUMOTY
BIJINOBIHY BUMMCKY baHky 3 JIemo3uTHOro paxyHKy.

4.5.2.3. YV nenb, 3a3HaueHuil y JloroBopi, moBepHytu BxiagHuky cymy /lemo3uty Ta CIUIaTUTH CyMy
HapaxOBaHMX MPOLIEHTIB 3T1JIHO 3 yMoBaMHu JloroBopy.

4.5.2.4. Y Bunanky posipBanus Jlorosopy 3 iHimiatueu BximagHuka, noBepHytn Brinannuky Jlemo3ut
Ta CIUIATUTH CYMY HapaxOBaHMX MPOLEHTIB 3TiHO 3 yMoBaMu J[oroBopy-

4.5.2.5. Ha Bumory Bkrnagauka npu ykiazgeHi JloroBopy HagaTtu po3paxyHOK HOTO JOXOJIB Ta BUTPAT,
OB’ S13aHUX 3 PO3MILIEHHAM Jleno3ury.

4.5.3. BkaaJHuK Ma€ nMpaso:

45.3.1. Ha moctpokoBe moBepHEeHHs [leno3uty, skmo Iie mnepeadadeHo ymoBamu Jlorosopy, 3
BUILIATOIO TIPOIICHTIB BiIMTOBIIHO 10 YMOB JloroBopy.

4.5.3.2. BkiiagHuK Mae mpaBo 3pOOUTH BiMOBIIHE PO3MOPSKEHHsI baHKY 11100 KOIITiB/0aHKIBCHKUX
METaJiB, 10 3HAXOAAThCS Ha JleO3UTHOMY PaxyHKY Ha BUIAJI0K CBOET cMepTi (PO3MOPSIIKEHHS).

4.5.4. BkJaJHuK 3000B’I3aHUI1:

4.5.4.1. BuxonyBatu ymoBHu 1ux [IpaBui Ta JoTpuMyBaTUCh YMOB BU3HaueHUX B Jlorosopi.

4.5.4.2. BHecTH TOTIBKOIO B Kacy baHky a0o0 Huissxom 0e3roTiBKOBOTO IepepaxyBaHHs ISl 3apaxyBaHHS
Ha Jeno3uTHuil paxyHOK rpoIIOBi KOIITH/OaHKIBChKI METaIM B CyMi, 3a3HaueHiil B JloroBopi, B A€Hb yKJIaJaHHS
Horosopy.

4.5.4.3. HanpaButu a0 banky BuUMOry y BUIJISIAI 3asBM NPO Hamip MoBepHeHHs Jlemo3uty Ta
JIOCTPOKOBOTO po3ipBaHHs JloroBopy 3a 5 (11’ Th) poOOUNX JHIB 10 OakaHOI AaTH TOBEpHEHHS [[eno3uTy, SKIo
e nepeadadeHo ymoBamu J{oroBopy, BiimoBiiHO A0 yMoB 1ux [IpaBwi ta JloroBopy.
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45.4.4. TloBinomutn bank mnpo Hamip moBepHeHHS Jlemo3uTy yMoBamMH SKOro IependaueHa
ABTOIIPOJIOHTAITISI IO JHS 3aKiHYCHHS CTPOKY 30epiraHHs KOImITiB a0 70 IHS 3aKiHYCHHS MPOIOBKEHOTO
Crtpoky 30epiranHs komrTiB, 3a TeinedoHoMm Konrakt-mienTpy 0-800-309-00-0, B MobinbHOMY moaaTKy abo
NUCHMOBO Yy BijiieHHI baHKy.

45.45. Ha mepmy BuMory baHKy HagaTh JOKYMEHTH 1 BiJIOMOCTi, HEOOXiTHI HIJsi 3MIMCHEHHS
inenTudikanii Ta/ado Bepudikaii, aHanizy Ta BUSBICHHS (PiHAHCOBUX OIEpaLliid, 10 MiAIATal0Th (piHAHCOBOMY
MOHITOPHHTY, Ta 1HIII TepeadadeHi 3aKOHOIaBCTBOM JIOKYMEHTH Ta BiJIOMOCTI, siKi BUTpeOye baHk 3 mMeTor0
BUKOHAHHS BUMOT 3aKOHOJIABCTBA, SIKE PETYJIOE BITHOCUHU y cdepi 3amodiranns Jyeraiizaiii (BlAMHUBaHHIO)
JOXO/IIB, OJIEP)KAHUX 3JIOYMHHUM MLUISIXOM, (DIHAHCYBaHHIO TEpOpU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS
30poi MacoBOT0 3HUIIICHHS.

4.5.4.6. B pa3i 3minu iHdopmarii, 0 HajlaBajgach baHKy Mpu BCTAHOBJICHHI JUTOBUX (JOTOBIPHUX)
BIJIHOCHH, He mi3Hime 30 KaJeHJapHUX THIB 3 IHS 3MiHU 1H(OpMaIlli HagaTH OHOBJIEHY 1H(pOpMaIIio Ta/abo
BIJIMTOB1/IHI IOKYMEHTH 31 3MIHAMH.

4.5.4.7. llpu orpumaHHi noBigomiieHHsT banky npo 3minu ymoB JloroBopy, B T.4. 3MinuTu IlpaBuina,
Tapudnux rranis, Tapudis, YMOB Aemo3uTiB, 3 MOCWIAHHAM Ha cailT baHKy, caMOCTIHHO 03HAHOMITFOBATHCS
13 3minamu Tapudis Ta/ado [Ipasun Ta/abo ymoB JlenosuriB Ha Caiiti baHky.

PO3 U1 5. HAJAHHSA EJIEKTPOHHUX JOBIPYUX MTOCJYT
5.1. 3ATAJIBHI YMOBU HAJIAHHSA EJIT

5.1.1. KHEAII nanae Knienty kBanidikosani EJ[IT Ha ymoBax, Bu3HaueHux PernamenTom i3 jogaTkaMu
ta UM JloroBopom, a KimieHT npuiimae Taki mociyru.

5.1.2. Hanannsa Kiienram banky KsamigikoBanux EJIIT Ta 3aco6iB KEII ve Tapudikyerscs. Kimient
iHiIiro€e 3amMoBieHHs kBamidikoBanoi E/IIT musxom 3amosiienHs ioro B Cucremi J1BO.

5.1.23. Ilonoxenns (B yactuni HamanHs EJIIT), mo He BperynpoBaHi muM J[OrOBOPOM PEryITIOIOTHCS
Pernamentom KHEJIII, a Takox 3aKOHOIaBCTBOM Y KpaiHH.

5.1.34. KiieHT nuisixoMm MignucaHHs 3asBU-IOTOBOPY, a TAKOX MUISXOM iHILIIOBAHHS 3aMOBIICHHS
kBamigikoBanoi EJIl y Cucremi JIBO miaTBepmxye, mo BiH o3HailomuBcs 3 Permamentom KHE/II, ifomy
3po3ymini Bci nonokeHHs: Permamenty KHEJIII, BiH mOToKy€eThCs 3 HOTO MOJOKEHHSIMHU Ta 3000B’SI3YETHCS
notpumyBatuchk Permamenty KHE/II. 3minu, sxi moxyts BHOcuTHCa bankom no Permamenty KHEJII, e
notpelyroTh 1oaaTkoBoro opopmieHHs CtopoHamu 3MiH 110 Jlorosopy.

5.1.5. Knient noromxkyetsces 13 HaganaaM KHEJIT ingopmanii npo craryc CeprudikariB BiIKPUTHX
KJII04iB, chopMoBaHuX Juis 3asBHHKA Ta [lignucyBauiB, (YUMHHMIHA, cKacoBaHUIl 1 OJOKOBaHMIA) OyAb-sIKUM
1HIIUM oco0am, siki 3Bepratothes 10 KHEJIIT 3a orpumanssm 1iei iHpopmarrii.

5.1.6. KieHT moro/kyeThecsi Ha HaJlaHHS TOCTyNy 10 copmoBaHux /i 3asBHUKA abo [liqnucyBaua
CepTHdikariB IHIIUM KOPUCTYBayaM, IUISIXOM iX Ha/JaHHS, 3a BIAMOBIIHUM MOIIYKOBUM 3allUTOM, Ha pecypci
KHEAII.

5.1.7. Y pa3i npunuHeHHs 4u po3ipBaHHs JloroBopy, B T.4. y yactuHi HananHs E/II1, mo Bu3HavyeHo y
nn. 1.10.12 IlpaBun, ocobucti kiroui Kimienta, mo 36epiramucs y HSM KHE/II, 3uumyroTtses y cnoci6, 1o
YHEMOXIJIUBITIOE 1X BIATBOpEHHs, a CepTU(iKaTH CKaCOBYIOThHCS.

5.1.8. ¥V pasi npununenns Kiienrom nii JloroBopy a6o 3uuieHHs HUM OcoOucToro kitoya (KItoviB)
JI0 3aKIHYEHHS CTPOKY YMHHOCTI BimmoBimHux CeptudikaTiB BBakatuMmerbes, mo KHEJIIT nanexxsno Hamgas
Knienry, a Knient npuiinsas ksamidikoBani EJII 3rinno ymoB Jlorosopy.

5.1.9. BpaxoByroun BUMOT'M 3aKOHOJABCTBA Y KpaiHU y Tajy3i €JIEKTPOHHUX JOBIpYHX 1ocayr CTOpoHH
HE MOXXYTb IIepeiaBaTu CBOi IpaBa Ta 000B’A3KHU 3a MM J[OroBOPOM iHIIMM Oco0am.

5.1.10. KiienT Hece BiAMOBIAAIBHICTH MEpe TPETIMH 0COOAMH 3TiAHO 3aKOHOJIABCTBA 3a HACHIIAKH
KOMITpOMeTaIlii OCOOMCTOro Kio4a Ta Oe3aisUIbHICTh a00 HECBO€YACHICTh OJIOKYBaHHS ab0 CKacyBaHHS
BignosigHoro Ceptudikara.

5.1.11. Ulkoxa, 3anonisna Kmienty KHE /I, migsirae BiAIKoayBaHHIO BiAMOBIIHO 10 BUMoOr CTarTi
36 3akony Ykpainu «IIpo enekTpoHHi T0BipYi MOCTYTH».
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5.1.12. KHEAII He Hece BiIMOBINANBHOCTI 32 SAKICTh Ta HAAIMHICTH POOOTH TENEKOMYHIKAIIHUX
Mepex, siki BUKopucToBye KiieHT mist 3B°s13Ky 3 baHkOM, a TakoK 3a MPUAATHICTh IIUX MEPEXK IS mepeaadi
JAaHUX, 32 JOCTaBKY KOPECIIOHJEHIIIT CITYy»KOO00 MOIMITOBOTO 3B’SI3KY, 3a 3001 Y poOOTI KOMIT FOTEPHOT TEXHIKH
Kuienra.

5.1.13. KHE/IIT He Hece BiamOBiAabHOCTI:

- 3a HeHaiaHHs a0 HecBoevacHe HanaHHs E/II1, skio 3asBHUK HaJIe)KHUM YMHOM He HajaB banky
iHpopmMmariro, HEoOXigHy I 3AiMCHEHHs ix igeHTH(ikaiii Ta peecTparii Ta/ab0 HAJIEKHOTO HaJlaHHS
kBamdikoBanux E/II1 3a loroBopom;

- 3a MallHOBY Ta MOpajbHY IIKOIY, IO Oyia ClpuvrHeHa 3asBHUKY HEHAJIE)KHOI POOOTOO
IPOTPAMHOT0 3a0€3MEeYeHHS, K0 BOHA CIIPUYMHEHA «XaKEPCHhKUMH aTaKaMu», €0 «BIPYCHUX MPOrpam» abo
IHIIMM HESIKICHUM (HE JTLIeH30BaHUM) IpOorpaMHUM 3a0e3nedeHHsM 3asBHuka/llinnucyBaya.

5.2. HEPEJIIK KBAJII®IKOBAHUX ENII

5.2.1. KeanigikoBanumu EJIIT 3a JloroBopom e:

5.2.1.1. KsamnidikoBana EJIII ctBopenns, nepeBipku ta minreeppkenHs KEIL ska Bkirodae:

— Ha/IaHHS KOPHCTYBayaM eIeKTPOHHUX AoBipunx nociyr 3aco6iB KEII st reneparii map kimodvis
ta/abo ctBopenHs KEII, ta/a6o nepesipku KEII, Ta/abo 36epiranus ocoducroro kimoua KEIT;

— TEeXHIYHY MATPUMKY Ta oOcayroByBanHs Haganux 3aco0iB KEII;

5.2.1.2. Ksaniixoana EJIIT popmyBanHs, nepeBipku Ta miaTBeppkeHHs ynHHOCTI CepTudikara, gka
BKJIIOYAE:

— CTBOPEHHSI YMOB JIJIsl TeHepallii mapu kimodiB ocoducto IlianmucyBadem 3a 10momMororo 3acoly
KEIT;

— dopmyBanHs CepTudikaris, 110 BiJIOBIIAI0TH BUMOTraM 3aKOHOJaBCTBA, Ta BUady ix KiieHTy
a6o0 3assHukoBi 3rigHo Pernamenty KHE/II;

— CKacyBaHHs, OjokyBaHHs /moHoBiIeHHS CepTudikaTiB y BUIAAKaX, HepeadaueHux
3aKOHOJJaBCTBOM;

— NEepeBipKy Ta MIATBEpAKEHHA 4YMHHOCTI CepTH(IKATIB NUIAXOM HAJaHHS TPETIM ocodaM
1H(dopmaii mpo ixHiil cTaTyc Ta BIANOBIIHICTh BUMOTraM 3aKOHOABCTBaA;

- HajgaHHA Joctyny a0 cdopmoBanux CepTudikaTiB HUIIXOM HaJaHHS, 3a BIJMOBIIHUM
MOLITYKOBUM 3auToM Ha pecypciBeb-caiiti KHE/IIT;

5.2.1.3. KBanidikosana EJIIT hopmyBaHHs, nepeBipKy Ta MiATBEPAKEHHs KBaTi(hiKOBaHOT €JEKTPOHHOI
MO3HAYKH 4Yacy, siKa BKIIIOYAE:

— (hopMyBaHHS KBaJIi(hIKOBAHOT €JIEKTPOHHOI IO3HAUKH Yacy;

— nepenavdy KBaldiikOBaHOI €JIEKTPOHHOI MO3HAUYKHM 4acy KOPHCTYBayeBl €JIEKTPOHHOI JOBIpYOL
MIOCITYTH.

5.2.1.4. Kanidikoana E/II1 hopmyBaHHSs, IEpeBipKH Ta MiATBEPIKEHHS KBaTi(iKOBaHOT €JIEKTPOHHOT
MO3HAYKU Yacy Ha/JA€ThCs B aBTOMAaTHYHOMY peXHMI MpH HakianaHHi Ta nepesipui KEIT Ha nokymenrax y
Cuctemi J1BO a6o iHmux cucremax e BukopucroByetbest KEIT.

5.2.2. Tlopsmok Ta ymoBM HajnaHHs kBamidikoBanux EJIII Bu3HauatoTbcsi 3aKOHOJABCTBOM,
Permamentom KHE/[[ITa  JloroBopom.

5.3. HOPAAOK HAJTAHHS KBAJII®PIKOBAHUX EJIIT

5.3.1. Ina otpumanHa kBamidikoBanoi EJIl 3amoBHuk mnoBuneH Oytu Kiientom Ab
«YKPT'A3BBAHK», matu girouwnii o6aikoBuit 3anuc y Cucremi JIBO Ta iHiIiFoBaTH 3aMOBIIEHHS KBaTi(ikoBaHOT
EJIT y Cuctemi JIBO.

5.3.2. Kuient moxe omHoyacHo matu y KHE/III Tineku oguH OcoOUCTHI KITFOY 1 TUTBKH TPOTATOM
cTpoKy nii JloroBopy.

5.3.3. Ilpotsirom ctpoky 36epiranus OcoOuctoro kmoya, BukopuctoByroun HSM KHE/II,
[TignucyBay Mae MOKITUBICTh 3HUITUTH Bt OcobucThii KoY nuisixoM Biakimukanas Ceptudikary.
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5.3.4. 3numenns Ocobucroro kiaroya — 11¢ nmoHe BuganeHds 3 HSM KHEJIIT Ocobucroro kiroua Ta
HOro pe3epBHOI Kommii 0€3 MOXKJIMBOCTI iX BiHOBIEHHS. 3HUIIEHHS (OCOOMCTOro Kitouya 3I1MCHIOETHCS
aBTOMATUYHO I10 3aKiHYEHHI1 CTPOKY YMHHOCTI 200 y pasi BIAKIMKaHHS BiAMoOBigHOTO Homy CepTudikara Ta 1mo
3aKiHUEHHIO CTPOKY Jii abo posipBanHs [JoroBopy.

5.3.5. Inenrtudikamis, Bepudikamis IlignucyBaua, 3asBHUKa, reHepaiis OcoOMCTUX —KIIOYIB
[TignucyBaya Ta orpuManHs BianosiaHux iM Ceprudikaris 3aiiicHI0eThCs 3rigHo BUMor Pernamenty KHEIL.

5.3.6. YmoBu Bukopuctanus Kmieatom 3aco6iB KEII, Ocobuctux KIOYiB, yMOBHU ITyOJiKaIlii
CeprudikariB HaBegeHi y Permamenti KHEJIIL. ®opmyBanHs, OJ0KyBaHHS/TIOHOBJICHHS Ta CKAaCyBaHHS
Ceprudikara Kmienra 3niiicaroetnes 3riqao Pernamenty KHE/IIT Ta 3akoHOmaBcTBa YKpainu.

5.4. TIPABA TA OBOB’SI3KA CTOPIH

5.4.1. KHEJII mae npaBo:

54.1.1. OTpumMyBaTH JOKYMEHTH, HEOOXimHI g igeHTudikamii, Bepudikamii ocobwu,
imenTudikaiiifi qaHi sKkoi MiCTUTUMYThCs B CepTudikari.

54.1.2. CxkacoByBatu, OnokyBatu Ceprudikatu y Bumanky HasBHocTi y KHEJ/IIT indopmarii
o0 Kommpomerartii ocoOuCTUX KITFO9iB 200 OOTPYHTOBAHOT ITiI03PH 1010 X MOKIUBOT KOMITPOMETAI]].

54.13. [TonoBmoBatn Ceprudikatn y Bunanky HasHocti y KHE/II indopmarii miono
BiJICYTHOCTi 00CTaBUH, 0 MPU3BOAATH 10 Kommpomerartii.

5.4.1.4. Bumararu Bin Knienrta norpumanus sumor Pernamenty KHEJIIL.

5.4.1.5. Bumararu Big KitieHTa BiAIIKOAyBaHHS B TOBHOMY 00CS5131 MaifHOBOT Ta MOpPaIbHOI IIKOH
B pasi, Ko Taka mkosa oyna 3apnana KHE/JIT 3 punu KiienTa.

5.4.1.6. [H11i MpaBa BU3HAYEHI 3aKOHOIABCTBOM Y KpaiHU.

5.4.2. KHEJII 3000B’s13y€eThCs:

54.2.1. Hanexxunm ynnom HamaBatu kBamidikoBani EJIIT BiamoBimHo mo ymoB JloroBopy Ta
3aKOHOJIaBCTBA Y KpaiHU.

5.4.2.2. Hanasaru kBamidikoani EJII1 nis orpumanns Bukirouno 3aco6iB KEIL.

5.4.2.3. HanaBatu kBamigikoBani EJIII 3 BUKOPUCTaHHSAM KOMIUIEKCHOT CHUCTEMH 3aXUCTY

iHpopMallii, Ha Ky YIOBHOB)XEHUM JIep>KaBHUM OPraHOM BHJAHO aTecTaT BiJIOBITHOCTI.
5.4.2.4 Ilpuiimatu BiA 3asBHHMKA 3asBU PO CKacyBaHHs, OJoOKyBaHHs /moHOBIeHHS CeprugikariB
(3asBu Ha 3MiHY cTaTycy CepTtudikara) opopMIIeHY HAIEKHUM YHHOM.

5.4.25. 3a0e3neunT KOHQ1AEHIIHHICTD Ta HuTicHIcTs Ocobucroro kimtoya [liqnucysaya, a Takox
HEMOXJIMBOCTI JocTymy A0 Ocobucroro kiroya [lignucyBaua iHmmx ocid y pasi 36epiranas OcobucToro kiroya
[Tignucysaua B HSM. Ilpu ymoBi 3a6e3neuenss IlinnucyBauem KoH(}IIECHIIHHOCTI CBOIX aBTEHTU(IKAIIIHUX
naHux poctymy 10 Ocobucroro kimoya y HSM KHE/II, y cnoci6, 10 yHEMOXIIUBIIOE 03HAHOMIIEHHS 13 HUMU
IHIIKX 0cCi0.

5.4.2.6. Hanatu IlignucyBauy BukimtouHuil goctyn 10 OcoOHCTOro KItoua, 10 3HAXOIUTHCS Y
HSM KHE/TI, 3a cBoiM 3anuTOM MicCJIsl MPOXOHKEHHS POoLieIypy 1B0(aKTOPHOT aBTeHTH(DiKaIIii.

5.4.2.7. Hapatu IlignucyBady MOKJIMBICTH IiJIOJOOOBOTO JOCTYNY JO pEECTPY UUHHHX,
OJIOKOBaHUX Ta CKAaCOBAaHUX cepTU(IKATIB BIIKPUTHUX KIIOUIB Ta A0 iHopmauii mpo craryc cepTudikaris
BIJIKpUTHUX KIIFOUIB Yepe3 eIeKTPOHH1 KOMYHIKAIIiHI Mepexi.

5.4.2.8. [H111 300608’ 13aHHS BU3HAYECH] 3aKOHOJJABCTBOM Y KpaiHH.

5.4.3. Kitient mae nipaBo:

5.4.3.1. CBoevacHo oTpumyBatu kBajidikosani E/II1.

5.4.3.2. Opnepxysatu iH(popmarito npo cratyc CepTudikaris.

5.4.3.3. Otpumysaru 3acoou KEII.

5.4.3.4. Oznaiiomutch 3 iHpopmariero mono gisuibHocTi KHEJ/IT 3 mnuTtans HagaHHS

kBarigikoBanux E/II1.

5.4.35. Bumaratu ckacyBaHHs, OyiokyBaHHS abo moHoBieHHS CepTudikaTy HIIIXoM mojadi
KHE/II BigmoBimgHOT 3asBH.
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5.4.3.6. Bumararu Bix KHEJIl nyOmikamii abo He mnyOmikauii Ceprtudikary Ha
3aranpHOAO0cTynHOMY pecypei KHEJIII, na migcTaBi BiamoBiHOT 3asBH.

5.4.3.7. [Hu1 mpaBa BU3Ha4YEH1 3aKOHOIABCTBOM Y KpaiHHU.

5.4.4. KitieHT 3000B’I3YEThCS:

5.4.4.1. Horpumysarucs Bumor Jlorosopy, Permamenty KHE/III Ta 3akoHOaBcTBa YKpaiHu.
5.44.2. HapnaBatu nmoxymenTH, HeoOXiaHi as ineHTH]iKkamii ocodu, ineHTHdiKamiiHi gaHi K01

MmictutuMyThes y Ceprudikari.

5.4.4.4. BuxopucroByBatn OcoOUCTHIA KITFOY BUKIIIOYHO 33 HOTO MPU3HAYCHHSIM, BU3HAUYCHUM B
Ceprudikari BigmoBigHOro BigkpuTOro KiIOYa, a TaKOX JOJACPKYBATHUCS I1HIIMX BUMOT BUKOPHCTaHHS
Ocobucroro karo4a, Bu3HaueHux Permamentom KHE/III.

5.4.4.5. 3abe3neunTn 30epiranHs OcoOucTOro KiaoyYa Yy TAEMHHUIII Ta y CHOCIO, IO
YHEMOJKJIMBIIIOE Or0 BUKOPUCTAHHS 1HITMMH 0COOaMHU.

5.4.4.6. 3abe3meunTt BUKOpUcTaHHS OCOOMCTHX KIIIOYIB Ta MapojiB JOCTYIMY B CHOCIO, M0
YHEMOJKJIUBIIIOE O3HAHOMJICHHS 13 HUM 1HIITHX OCi0.

5.4.4.7. 3abe3neynTy KOH(DIIEHIIHHICT, CBOIX aBTEHTU(IKAIHHUX JaHUX JOCTYIY 10
Ocobucroro kmoya y HSM KHE/II, y crioci6, 110 yHEMOXJIMBIIIOE 03HAHOMIIEHHS 13 HUMH 1HIIUX 0Ci0.

5.4.4.8. He posronomryBaT Ta He MOBIJOMIISATH 1HIIMM 0co0aM Mapoib A0CcTymy a0 Ocobuctoro
KITI0Ya.

5.4.409. Heraiino inpopmysaru bank mpo Komnpomerariito 0cobucToro Kiito4a, BTpaTty KOHTPOIIIO

110710 OCOOUCTOro KITH04a 4epe3 KOMIIPOMETAIIIFO ITapoJisi, KOy JOCTYITY 0 HbOTo, (i3HYHE MOMIKOHKCHHS 200
BTpaTa HOCIs TOILO, BUSABJIEHY HETOYHICTh a00 3MiHY JaHUX, 3a3HaueHuX y CepTudikari.

5.4.4.10. 3abe3neunT He BUKoprcTanHsa OcoOHCTOro Kitoya B pasi oro BTpaTH, KOMIIpOMeETallii
a00 3a HasBHOCTI MiI03PH 11010 HOTO KOMIIPOMETAITi1.

5.4.4.11. 3abe3neunTn BUKOpHCTaHHS BUKIMIOUHO 3aco0iB KEIT mms remepaunii Ocobuctux Tta
Binkpurtux kmouis, popmyBanns ta nepeBipku KEII un neyarku.

5.44.12. HanaBatu nocroBipHy iH(opmariito, HeoOXiaHy Ay oTpuManHs EJII1.

5.4.4.13. VY Bumajaky 3MiHHM Mpi3BUIIA, iM’s, 10 6aTbkoBi [lignucyBaua, 3apeecTpOBaHOTO MicCIIs

IIPO>KMBAHHS, MOIITOBOI apecH, ado 1HIINX JaHUX, 110 3a3HaueHi y CepTugikari HeraifHo (mpoTsromM 3 (TpboX)
JHIB 3 MOMEHTY JIep>KaBHOI peecTpallii BKa3aHUX 3MiH a00 3 MOMEHTY BIJKPHUTTS BIAMOBIJHOIO OaHKIBCHKOTO
paxyHKy) Hajath baHKy OHOBJIEHI MEPCOHAIBHI IaH1 Ta BIAMOBIAHI TOKYMEHTH 31 3MIHAMH, 10 TiATBEPIKYIOTh
Taky 3MiHy (y TOMY YHCI, Y pa3l 3aKiHYEHHs CTPOKY Ail TOKYMEHTIB) IIJISXOM OCOOMCTOTO 3BEPHEHHS /10
BigaineHHs banky. ITpu npomy airounii Ceptudikar KiieHta ckacoByeThCsl.

5.4.4.14. [H111 3000B’13aHHS BU3HAUYEH1 3aKOHOAABCTBOM Y KpaiHHU.

PO3/ILJ1 6. PEKBI3UTHU BAHKY
HaiimenyBanus: Ab "YKPI'A3BAHK"
Micuesnaxopxerns: Ykpaina, 03087, m. Kuis, Byn. €peBancbka, |
Kon CAPIIOY: 23697280
Ko/ Oanky: 320478
[ITH: 236972826658 i
Anpeca st nucrysanus: 01015, m. Kuis, By, CrapOHaBognunbka, Oya. 19,21,23
Caiit Banky: www.ukrgasbank.com

B.o. I'onosu Ipasiinus Ll Poxion MOPO30B
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